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NnyYBNIYHA NPONO3UNLIA
AKUIOHEPHOIO TOBAPUCTBA
«MNEPLUUA YKPAIHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINAOEHHA OOINOBOPY BAHKIBCbKOIO OBCJ1TYTOBYBAHHA
KOPMNMOPATUBHUX KNIEHTIB
(HoBa pepakuis gie 3 01 ciuHa 2026 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
[oroBopy 6aHKIBCLKOrO OOGCMyroByBaHHsi KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX NOCnyr, NPOAYKTIB Ta CepBiCiB KOpNOpaTUBHUM KIli€HTam
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIieHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMOPATUBHWX KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» abo
«AT «MYMB», B ocobi 3actynHuka "onosu MNpaeniHHga Marguya Cepria bopucosuya, sikuin gie Ha nigctasi CtaTyTy,
3 OAHIET CTOPOHM,

Ta

Ocob6a, Big imeHi Akoi nignucaHa 3asiBa Npo NnpuegHaHHA oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOpoHU», a okpemo — «CTopoHa», yknanu uen [orosip 6aHKiBCbKOro o6cnyroByBaHHS
KopropaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO341 | «3ATAllbHI 3ACAOU»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B 1OIOBOPI

AIC «KpeauTHi gorosopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3alifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHky YkpaiHu, skui 3abesnevye OpMyBaHHsS LieHTpani3oBaHoi iHdopmauiiHoi 6a3u npo gorosopwu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anyyeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaum noBOPOTHY (biHaHCOBY AOMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMy NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOSY Big baHKy-eMiTeHTa Ha NpOBeAEHHS NnaTikHOI onepadii i3
BuKkopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUinHWUA 3anuT Ta Bignosiab B doopMaTti aBTopm3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

AKTUBHa 3roga - 3roga KnieHTa Ha HagaHHsi BigomocTel 3 PaxyHkiB B Mexax Bigkputoro GaHkiHry, o
nigTeepaXeHa NnocuneHo aBTeHTUMIkauielo Ta € YHHOIO.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWux BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtaHpapTHux) Tapudis, ski Bu3HadeHi uum [orosopom, 3okpema [dogatkom 6 «Tapudm Banky»/Jopatkom 5
«Tapwndu MakeTiBy/Oogatkom 28 «Tapudpm AT «[MYMB» Ha obcnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNopaTUBHUX
KNieHTIB Ta BMMNNATy NEHCIii, rpOLLOBOT AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaaTtkom 18 «Tapudm
Ha OOAaTKoBE PO3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[dogaTtkoM 38 «Tapudm AT «MYMB» 3a KOpMCTYBaHHS
kopnopaTtnBHumu knieHtamu Cepsicom «Cnnayynte yacTMHamMu», a Takox lHauBidyansHMMK Tapudam (CTaBkamm)
3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyru Ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [loroBopy, y ToMmy uucni Jopatkom 6 «Tapudm banky» Ta JogaTtkom 7
«MacuBHi npogykTu» abo IHauBigyanbHMMKM Tapudamu (CTaBkamu), 3rigHO SKUX HAPaxOBYHOTbLCSA MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWn
3anuwok», 4 Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIiHO Ta Ha BnacHuiW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKuiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [JoroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMx nponosuuin, BoHycHuX, pedepanbHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi BaHky.

Ba3oBi (CtaHpapTHi) Tapudcdu (ctaBku) — BcTaHoBneHi baHkoM caMmoCTiMHO Ta Ha BRacHUM poscyn
cTaHOapTHI po3Mipu KOMICIHOT BMHaropoau Ta iHWUX BUNNaT 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIMarnbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwiok KowTiB Ha PaxyHkax KnieHTiB, Bknwovatoun lMocnyry
«MpunbyTkoBUIA paxyHOK»/«He3HWKyBaNbHUI 3anuLWOK», YU Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
Oorosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo [oaatky 7 «llacuBHi npoaykTu».

Poswmipn Basosux (CtaHgapTHux) Tapudis (CTaBoK) 3akpinneHi y BignoeigHnx JogaTtkax oo usoro [orosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm MaketiBy/OogaTtky 28 «Tapudcdm AT «[MYMB» Ha
obcnyroByBaHHS 3aprnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOi AOMOMOIM Ta iHLLMX
aepxkaBHux  couianbHux  Bunnat»/Oopatky 18 «Tapudwm Ha [ooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHs koprnopaTtuBHUMUK KriieHTamu CepBicom
«Cnnavynte YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YneHoM MixxHapoaHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKa nnaTikHa KapTkKa) — NAaTKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAAKY KOpnopaTUBHOI (6i3HECOBOI) NIIACTUKOBOI
KapTKu, SIKMA BUKOPUCTOBYETbCA [epxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIEHNX YNHHUM 3aKOHOAaBCTBOM Ta uyM [JoroBopom.



BigkpuTtui 6aHKiHr — CTpyKTypoBaHui i 6e3neyHunin obmiH gaHumMmn Mixx BaHkom Ta ctopoHHim HIIM yepes
cneuianisoBaHi iHTepdencn, skun 3gincHIoeTbCs 3a 3rogoto Knienta nig yac poctyny go PaxyHky KnieHTa
cTopoHHboro HIMMM 3 meTo HagaHHA HediHAaHCOBUX MAATPKHUX MOCAYT KOPUCTYBaYy TakuM cTopoHHiM HIMT.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHuiA 3acid, emiToBaHun baHkoM 3a gonomorol 3acoby
AVCTaHUiNHOT KOMYHIKauii y Burmagi Habopy enekTpOHHUX OaHuX, SKi BUKOPUCTOBYIOTbCHA  [epxartenem Ans
iHiLilOBaHHA nnaTikHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBEAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BIK, BurotoBneHmx Ha doisM4HOMY HOCIT.

FapaHTinHe MOKPUTTS — CyMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAeHH nnaThkHUX onepadin 3 BukopuctaHHam bBIiK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigpo3sainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusBHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWWTIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxia), sKi
nignaratoTe noBepHeHH1o KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CknagoBoto YaCTUHO
uboro Jorosopy.

DepxaTtenb - disnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BINK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT Ans iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK um BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’sa sikoro baHkom BunyckaeTbcsa koprnopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka, SKLO iHWe He nepegbavyeHo 0coBNMBOCTAMM BUMYCKY NEBHUX BUAIB KapTOK.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroBpyBaHHA pisaM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
NopsiAoK BiAKPUTTS BaHKOM paxyHKiB KnieHTaM-gisnyHnum ocobam ans 3abeaneyeHHs iX BNacHUX noTped, a Takox
BM3Ha4yae yMOBU HagaHHSA BaHkoM mocnyr, NpoAyKTiB, CEpBICiB TakuM KnieHTam-(i3anyHuM ocobam, y ToOMy 4mucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuinHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha CawnrTi Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[doroBip no3uku — poroeip, skun nepegbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeauTopoM-Hepes3naeHTOM 3a kpeauTamu, No3rkamu Yu noBOPOTHUMU (DIHAHCOBUMU AONOMOraMu, y TOMy Y1CHi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUIA Nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTiKHOI iIHCTPYKLiT, ocbopmneHoi baHkoM 3a KnieHTa, Ans BUKOHAHHA NNaTiKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

Hdoctyn fo PaxyHKy — MOXIUBICTb OTpUMaHHs1 cTopoHHiM HIIM B mexax Bigkputoro 6aHkiHry Bu3HadeHoro
KnieHtom obcsary iHdopmauii wono PaxyHky KnieHTa, sikol0 Ha BuUMOry Ta 3a 3rogoto Takoro KnieHta mae
3abes3neunTn baHk, WNSXOM enekTpPoHHOI B3aemogii 3i cTopoHHim HIIM yepes cneuianizoBaHi iHTepdericy, 3 MeTO0
HagaHHS Takum cTopoHHiM HIIM Takomy KnieHTy nocnyr 3 iHilitoBaHHA nnaTikHOT onepauii Ta/abo nocnyr 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB.

EN (enekTpoHHMI NiANKUC) - enekTPOHHI AaHi, aki gogalTbes KnieHTom (ynoBHOBaxkeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX OaHux abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHOBaeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC NOCNyr 3 BigkpuTTa BaHKkoM noTo4HuX
paxyHKiB Ha KOp1CTb (Di3n4HUX ocCib — nNpauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOT nnaTtu 1a
iHLWIMX BUNMAT Ha paxyHkX di3nyHMX ocib - npauiBHuKiB KnieHTa, ski BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLji, SIKMA BCTAHOBIIOETLCS Ha CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXXITMBICTIO OUCTAHLIMHO po3nopsamkaTnca PaxyHkamu, 3amMoBnsTy nepenbadeHi umm [lorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmauielo 3
BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[MYMB» - 3aci6 pguctaHuiiHoi KOMyHikauii, MobGinbHMA 3acTocyHok [MYMB, skun
BCT@HOBIIOETLCHA Ha CMapTdoHax, NraHwWeTax Ta iHWNX eNeKTPOHHUX NMPUCTPOSX KIieHTIB- ¢idn4HMX ocib, , ki
0o6cnyroBytoTbCs B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro obcnyroByBaHHsA disn4HNUX OCiO, Ta Hagae Takum
KnieHTam-isn4HMM ocobam MOXIMBITE OUCTAHLIAHO PO3MOPSAKATUCA BNACHUMWU paxyHKamu, BiAKPUTUMK ONS
BMacHux notped, 3aMOBNSATU BiOMNOBIAHI NMocnyru Ta/abo cepBicu Ta KOPUCTYBATUCH HUMW, @ TaKOX 3ilCHIOBaTU
06MiH eneKkTpoOHHMMM JOKYMEHTaMU Ta iHdopmMaLieto 3 BaHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MobinbHUX gopatkie Google Play Ta camocTiiHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpMcTpoi Ha B6asi onepauinHoi cuctemu Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpUMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - creuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., Sikui Ha nigcra.i
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXEHHsS B OHMAMH-KpamMHU4Ui MOBinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (YMOBHOBaXeHMMu ocobamu ToproBusd) Ha BRnacHi
cMapTdOHK, NNaHLWeTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle


https://about.pumb.ua/support/documents?category=Individual&id=10001

3 NFC-moaynem 3agns oTpuMaHHs BignoBiaHO A0 ymoB uboro [orosBopy CepBicy TOProBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTu Ha iHLWWY iHO3eMHy BantoTy. Llen TepmiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4yeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifl KOHTEKCTY.

3asiBa Npo nNpuUegHaHHA — OOKYMEHT cTanHgapTu3oBaHoi dopmu (Jogatok 1 go uboro [doroeopy), siKui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM 3aKOHOAABCTBOM Ta uUuMm  [1oroBopom
00OB’SI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpuegHaHHs 0o uboro [loroeopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroeopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu (JogaTtok 2 fo Lboro
HoroBopy), sk nogaetbcs KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMM BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Ail04nx PaxyHKis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA MNakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM 00 YMOB HagaHHa nocnyr abo BigmoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[MpnbyTkoBUN paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MiQKNIOYEHHS, BHECEHHSA 3MiH OO yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «[MorogpxeHHs KypcCiB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIN paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHWx BbaHkom 3acobiB gUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHnm ENMN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBso posnopsamKaTucs PaxyHKoM.

3asBa Ha nigkniovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gilicHoe TexHonorivHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeHi [depxatensmu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTky 22 go uboro [orosopy, Ta € iHAMBIQyanbHOO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkragaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAA LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPO napaMeTpun Ta YMOBWN HafaHHS
Cepsicy ToproBoro eksanpuHry 6esnocepefHbO y CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMyHiKauii.

Taka enekTpoHHa 3asBa Ha nigkntoyeHHs o Cepsicy TOProBoro ekBampuHry nignucyetbca KeanigikoBaHum
ElN/YpockoHaneHum ElM ToproBusa Ta HabyBae YMHHOCTI SIK iHAMBIQyanbHa YacTuHa Uboro [JoroBopy 3 MOMEHTY il
norogxeHHs baHkoM WNSXOM po3MillleHHs BiANoBIAHOT iHdhopMaLiiHOT no3Hadku baHky npo nigknioyeHHsa Toprosus
0o Cepsicy Toprosoro ekBavpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Akoro ToproBLIEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanvpuHry Hagasascs 3rigHo [NMpaBun HagaHHA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky,
NPoAOBXYBaTUMYTb [il0 NapameTpy Ta yMOBKM HafaHHA CepBicy TOProBOro eKBanpuHry, LWo 3akpinneHi B 3assax-
Joroesopax Ha nigKroyYeHHs 40 CepBiCy TOProBOro ekBampuHry, noromkeHunx CtopoHamu y BignosigHocTi 4o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», sknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlicto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHs 2021 poky.

3asiBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asiea TOprosusi Npo 3MiHy NapaMeTpiB HadaHHS
CepBicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoridyHe, iHopMaLiiHe oGCnyroByBaHHS
ToproBus Ta 3abe3snevye NMpoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauissMu, Ski 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry ocopmnioetbcs ToproeuemM y nanepoBomy abo
eneKTPOHHOMY BUIrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3MiHy ymoB CepBicy TOProBoro ekBavpuHry MOXe CKragaTUCs Yy CrpOLLEeHOMY eneKTPOHHOMY
BUrNsAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoveHHsA 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanicgikoBaHum
ElN/YpockoHaneHum ElM Toproeusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YyacTuHa Uboro [oroBopy 3 MOMEHTY ii
NoroaXXeHHs1 baHKoOM LINAXOM pPO3MilLIeHHS BignoBigHOI iHOPMAaLiNHOT NO3HAYKM NPO MiAKMIOYEHHA ToproBusa Ao
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Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BU3HaYyeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLil, 33 JONOMOro SKkoro ToprosuemM CTBOprOBanacs CrpoLleHa enekTpoHHa
3asBa Ha nigkntoyeHHsa Ao Cepsicy TOProBoro eKBanpuHry.

Ona Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasasca 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu Ao baxky 3assu npo
posipBaHHA [loroBopy ekBanpuHry 3rigHo Npasmn HagaHHS NOCnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta yMOBWM HagaHHs CepBicy TOProBoro ekBampuiHry, ki Oynm 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKnNioYeHHst JOAATKOBUX CEpPBICiB B MeXax
[oroBopy ekBanpuHry, norogpkeHnx CTopoHamu y BignosigHocTi 4o paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAUPUHIY)», skuit
nounHatoum 3 16 yepsHa 2025 poky (BKNOYHO) € HoBauieto MpaBun HagaHHA NOCNyr TOProBoro eksampuHry Big 06
nvnHg 2021 poky.

3asiBa npo po3miweHHA Bknagy - 4OKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMKM Yy Badky [Jeno3utHumu nporpamamu ta
npuegHaHHs Ao [loroBopy 6aHKIBCbKOro BKragy, sSiKMn € CKNnagoBoto YacTuHow [Jorosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [doroBopy, ckragaetbes
KnieHTom, aKL0 BiH NpuegHaBca Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mileHHs Bknagy 3a dopmamu, siki HaeegeHiy [logatkax 3.1 ta 3.2 go [JoroBopy, cknagarTbes
KnieHTom, K0 BiH He BMSIBUB Da)kaHHSA nNpueaHaTmuch Ao [loroBopy B UiNloMy Ha nigcTtasi 3asBu Npo npuegHaHHS.

3asBa npo posmilleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, cknagaetbesi
KnieHToM y cnpolieHOMYy enekTPOHHOMY BWIMsAi 3a AONOMOro Bu3HadeHMX BbaHkom 3acobiB AucTaHUinHOT
koMyHikauii, nignucyetbca KsanicikoBaHum ElN abo YaockoHanexnum ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTO po3milleHHs1 Bknagy 3a nepenbayeHnmn bankom [leno3uTHUMKU nporpamamu.

3asiBa npo 3MmiHy ymoB Bknagy — nokyMeHT cTaHgapTusoBaHoi dhopmu (Jogatok 4 go uboro [orosopy),
AKMA nogaeTbcs Ao baHnky BignosigHoO A0 ymoB Uboro [JOroBopy 3 METOH 3MiHM CTPOKY po3MilleHHs Bknagy,
MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEeHHs Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHO
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

IHauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMNEHi baHkom iHOUBIQyanbHi po3mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOAMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHok»/«He3HwxKyBanbHWn
3anuok», Ta/abo 3a po3miweHnmmn KnieHtamu BignoeigHo 0o ymoB Lboro [JoroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCcTaHoBneHux uum [JoroBopom basosux (CtaHaapTHWX) Tapudis (CTaBOK) KOMICiV, BAHAropo Ta iHWuX Bunnar,
MOPOroBMX 3Ha4YeHb, MiHIMarbHUX CyM Ta CTaBOK OIS HapaxyBaHHS MPOLEHTIB Ha 3anuLLKM KOWWTIB No PaxyHkam
KnienTi, 30kpema 3a MNocnyroto «pubyTkoBMIA paxyHOK»/«He3HmKyBanbHUA 3annwok», Ta/abo 3a po3MilieHMu
KnieHTamu BignosigHo 0o ymoB uboro [Jorosopy Bknagamu.

LUum [OoroBopom He nepepgbayeHa MOXIMBICTb BCTaHOBNEHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICilHOT BMHaropoau 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KNIEHTIB iHWOro GaHKy 3a
JOMnoMoror 3acoby AuCTaHUINHOI KOMYHiKauii, a TakoX LWoMicsAYHOI KOMicii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoYeHi go cknagy lMakeTiB nocnyru ta/abo cepBicn Tum
KnieHTam, siki kopucTytloTbcs BignoBiaHumu MNakeTHUMN yMOoBaMu o6¢cnyroByBaHHS.

IHauBiAyanbHi yMoBU — BCTaHOBIeHi baHkoM iHAMBIAyanbHi CTPokU Ta nopsaaok onnaTtu KnieHToM KOMICInHOT
BMHAropogu Ta iHWMX BUMMAT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIOyanbHi CTPOKM Ta MOPSOOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkm kowTiB no PaxyHkam KnieHnTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHoK»/«He3HwKyBanbHU 3anuwok», Ta/abo Ha posmiweHi KnieHTom Bknagn, ki BigpisHATbCS Big
CTaHOapPTHUX YMOB, BU3HaYeHnx UM [JoroBopom.

Lium [loroBopom He nependayeHa MOXNUBICTb BCTAaHOBIEHHSA |lHAMBIAyanbHUX YMOB HalaHHSA NOCNYT,
BKNtoYeHux po cknany MaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, fiki KOPUCTYOTLCA BianoBiAHUMU
MakeTHMMU ymoBaMu 06CNyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHWUIA NigNnc, SIKUA CTBOPKOETLCA 3 BUKOPUCTAHHAM 3aco0y
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBarnigikoBaHOMY cepTUdikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuBHUI KMiEHT CErmMeHTy Marnoro i Mikpo 6i3Hecy, rpolioBuii 000pOT Bif 3AINCHEHHS
NiANPUEMHULBKOI OiSNBHOCTI SIKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTixXHUX nocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUOUYHOI 0COobu-HepesanaeHTa, Lo
npeacTaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34iMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
Hepes3uaeHTa Ha TepuTopii YKpaiHu, isnyHa ocoba — nignpnemeub abo ¢isnyHa ocoba, Lo NpoBaguTb HE3ANEXHY
npodecivHy OisnbHICTb (Camo3arHaTa ocoba), sikun yknae 3 baHkom uen [Jorosip.

KrnieHTamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Oynu yknageHi AoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acToCyBaHHs [NpaBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX PaxyHKiB OpuandHmMx ocib i camosamHATMx ocio MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUN YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyroByBaHHs
kopnopaTnBHux knieHTiB (Digital Bank), i siki npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignoBigaHO
0o nignyHkty 2.1.8 [lorosopy.



KnieHTamu Takox € Toprosu,i - KOpNnopaTuBHI KIIEHTU CEFMEHTY Marnoro i Mikpo 6isHecy, rpoLLoBun 06opoT Bif
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MNOB, saki nignucanu 3 baHkoMm 3asBM-0OroBOPU Ha NIAKMOYEHHS OO CEepBiCYy TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs OOAAaTKOBMX CepBiciB B Mexax [loroeopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMNOYHO) He Haganu ao banky 3asBu Npo posipBaHHs [JoroBopy ekBarpuHry 3rigHo lNpasun HagaHHsA nocnyr
Toproeoro ekBavpuHry Big 06 nunHa 2021 poky, BHaAcnigoK Yoro Takum ToprosusmM noynHaroumn 3 16 4YepsHs 2025
poky (BkrntodHO) CepBic TOProBoro ekBampuHry HagaBaTUMETbCS 3rigHO HOBOI pepdakuii MNMpaBun HagaHHA nocnyr
ToproBoro ekBampuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPIOBOIO EKBAVMPUHIY) usoro orosopy.

Ons [JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepmiHOM
«KnieHT» po3ymiloTbCAA HacTynHi KOpnopaTUBHI KNIEHTU CerMeHTy Marnoro i Mikpo Oi3Hecy, rpowwoBum
obopoT BiA 34iMCHEHHA NIANPUEMHULLKOT AiANbLHOCTI AKMX 3a NOBHUW pik He nepeBullye 200 MnH rpH 6e3
NOB: ropuanyHi ocobun-pesnaeHTn Ta pisnyHi ocodbu-nignpuemui.

KomnpomerTauisa ocobuctoro knwouva - 0Oyadb-sika nofis, wWo npussena abo Moxe Mpu3BecTn A0
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Kntoua.

MixHapogHa nnaTtixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHisauia moxe 6yt sk
pe3naeHTOM, TakK i Hepe3nOEeHTOM i fika 3[iMCHIOE CBOO OisiNbHICTb Ha TEPUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEOEHHS Nepekasy KOLWTIB y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCIIi 3 OOHIET KpaiHM B iHLLY.

MutTeBun nepekas (MuTTeBUI KpeAUTOBMUI NepeKas) - NnaTikHa onepadis 3 nepekasy KOLITIB Ha paxyHoK
OTpMMyBa4a 3 NiATBEPKEHHSIM CNMCAHHSA KOLUTIB 3 paxyHKy MiaTHUKA, sika BUKOHYeTbCsl BaHkom y Oyab-aky 3 24
roanH 6yab-sIKkoro KaneHgapHoro AHs HEBIAKNAAHO Ha NigcTaBi NNaTiKHOT IHCTPYKLIT NNaTHUKA 3a YMOBU OTPUMaHHS
3aKOHO4ABYMUX Ta PErYNATOPHMX MPaBuIl, a TakoX NOSOXeHb Liboro [lorosopy.

KowmiciviHa BuHaropoga 3a BUKOHaHHS MUTTEBMX NepekasiB Ha KOPUCTb KMIEHTIB iHWOro 6aHKy 3a 4OMOMOro
3acoby OuCTaHUIVHOI KOMYHiKauii BCTaHOBMOETLCA y po3Mipu basosux (CtaHgapTHux) Tapudpis (CTaBok), WO
3akpinneHni y flogatky 6 «Tapndu BaHky».

Linm Jorosopom He nepeabayeHa MOXMMBICTbL BCTAHOBMNEHHS IHAOMBIAyanbHNX Tapudis (CTaBOK) KOMICINHOI
BMHAropogu 3a BMKOHaHHA MWTTEBUX nepekasiB Ha KOPWUCTb KMieHTIB iHWoro 6aHKky 3a [AomnoMorol 3acoby
ONCTaHUIMHOI KOMYHiKaLil.

MuTTeBi nepekasM BUKOHYHTLCA B MeXax NiMiTy MakcMManbHOI CyMM KOWTIB, fika MoXxe OyTu
HagicnaHa nnatHUKOM i3 BukopuctaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHSI Takoro mnimity
BU3Ha4eHo y po3aini «OcobnuBocTti BUKOHaHHA MuTtTEBMX nepekasiB» Lboro [lorosopy.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO OiSINbHICTL i 3abe3nevye npoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeaktuBHa 3roga — 3roga KnieHta B mexax Bigkputoro 6aHkiHry Ha HagaHHs BigomocTen 3 PaxyHkiB, CTPOK
Oil sIKoi 3akiH4MBCS abo ska BigknukaHa Knientom, abo ska 3akputa baHkom.

HecaHnkuioHoBaHui oBeppapadT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
[orosopom Ta/abo [JoroBopoM oBepapadpTHOrO KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BUHWKHEHHS Ta Sika BWHWKAE BHACNiAOK 3diNCHeHHs KnieHToM BuaaTKoBUX orepauin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHoBNeHWA BaHkom po3mip MNnaTikHoro nimiTy.

HIMM- HagaBay nnaTiXXHWUX Nocnyr.

OnepauinHuim AeHb — AeHb, NPOTAromM skoro baHk 3giMCHI0E CBOK AisNbHICTb, HEOOXiOHY ANA BMKOHAHHS
nnaTikHUX onepadin. OnepauiniHi AHi ANS BUKOHAHHSA KOXHOro BUAY NnaTiKHMX onepadii BCTaHOBMOKTbLCA BaHkoM
CaMOCTINHO, 3aTBEePKYTbCA BHYTPILLHIMU JOKyMeHTamMu BbaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHuiM 4ac - YacTvMHa onepauinHoro AHa baHky, NpoTArom SKOT NPUAMAalOTLCS NNATKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigkNuKaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersik onepawin, ki 30iNCHIOTLCA B onepauinHui
Yyac, BCTaHOBMOOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMU AOKYMeHTamMn baHKy Ta 3a3HavaloTbes
B Tapudpax baHky.

Mpoctun EMN — enekTpoHHi aaHi, ski gogatoTecsa KnieHTom abo ynoBHOBaXXEHOK HUM 0CODO0H A0 iHLLINX
€MeKTPOHHMX daHux abo NMoriYHO 3 HUMM NOB’A3YHThCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUIA nignmc Knienta abo
YMOBHOBaXXEHOT HUM 0COOU BUKIIOYHO Yy MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KnieHTom 3a gonomMoroto
3acobiB AncTaHUiNHOT KoMyHikauii BaHKy y nepegbayveHnx UM [JoroBopom Bunaakax Ta Nnopsiaky.

MpocTtun ElMN npocTaBnseTbCa OgHUM 3 HACTYMHUX CNOCO0IB:

- LWWNSXOM BBELEHHSI OQHOPA30BOro otp-naposnto, Wo HagcunaetTbca baHkom y sms abo push-noBigoMneHHi
Ha HoMep MobGinbHoro TenedoHy KnieHta abo ynoBHoBaxkeHOi ocobu KnieHTa, skuin BkasaHui y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHY yMOB 00CIyroByBaHHS;

- ©es3nocepaHbOro NigTBEPKEHHS Bi4MNOBIAHONO €MEeKTPOHHOr0 JOKYMEHTY LUSISIXOM KOPEKTHOro BBELEHHS
KrnieHTom abo ynoBHOBaXkeHO 0coboto KrnieHTa cBOiX aBTEHTUMIKAUIMHUX OaHWX, - FOriHY Ta napornto, y 3acobi
AncTaHuinHol komyHikauii baHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB biszHecy;

- NigNUCaHHA AOKYMEHTIB abo NiagTBEpAKEHHSI O3HANOMIIEHHS 3 IXHIM 3MICTOM LUNISAXOM HaTUCKaHHSA KnieHTom
y 3acobi guctaHuinHoi KomyHikauii BbaHky kHomku «[lignucatuy», «[lignucy, «llignucaey, «lligTBepoxyo»,
«OsHanomusca», «lMorogxkytocky, «BignpaButn», «Onnatmtn» abo iHWWMMKW aHanoriYyHUMK MNo3HaYeHHAMU.[aHi
MpocToro EIM 36epiratotbes y BaHky y 3awumdpoBaHOMy BUIMSAAi Ta HE BBAXAETLCA MOro KOMNpOMeTaUieto.



Maket — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [JoroBopom KomnnekcHo. Buawm
MakeTiB, nepenik onepawin, nocnyr Ta cepsiciB, AKi BXOOATb A0 ckragy KoxHoro 3 lMakeTiB, a Takox kputepil Ta
BuMoru o KnieHTiB, kMM onepaLiii, nocnyrn Ta cepeicu MOXyTb HajaBaTuCs y Mexax BignosigHoro suay Makety,
Ta po3Mipu BUHAropoau 3a HagaHHsa baHkom onepadin, nocnyr Ta cepaiciB 3a KOXXHUM BUAOM [akeTy BU3HAYaETbCS
Tapudpamu MNakeTis, ski mictaTbes y [loaatkax 5 go uboro [Joroeopy.

MakeTHi yMmoBM 06cnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKIBCbKUX MNOCIYr, BUSHAYEHUX 0OpaHnM
KnieHtom MakeTom.

MigkntoveHHs KnieHTie Ao MNMakeTig, ski nepeniveHi y [loaatky 5 Ao uboro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3asaBu Npo npuegHaHHa 0o uboro [oroBopy, sika opopMITIETLCH Y nNanepoBoMy abo enekTpoHHOMY BUMMsAi 3a
wabnoHom, HaBegeHunm y JoaaTtky 1 oo uboro [jorosopy.

Mpun ubomy nigknoyveHHs KnieHTiB go MNakety «BceDigital POlM» Ta «BceDigital BisHec» 3 BIAKPUTTAM Ha MOMEHT
npueaHaHHs Ao uboro [loroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, sgincHioeTses
BVKITIOYHO Ha NiAcTaBi CNPOLLEHOT eNeKTPOHHOT 3asBu Npo NpueaHaHHA o uporo [oroBopy, Aka ckragaeTbes
KnieHTom 3a HaBegeHnmn y logatky 1 go uboro florosopy wabnoHamu «POrl1-Digital Entry» ta «HOO-Digital
Entry», wnaxom npoctaBnsHHs KnieHTom (ynoBHOBaxeHOo ocoboto KnieHTa) BignoBiaHMX eNeKTPOHHMX BigMITOK
6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM™» abo 3actocyHky «[MYMBE BisHec» 3 HaknagaHHSAM
KeanidpikoBaHoro EIl1 KnieHTa (ynoBHoBaxkeHux ocib KrieHta).

baHk noeigomnsie KnieHTiB Npo nepenik iHWuXx 3acobiB AMCTaHLUiNHOI KOMYHiKaLii BaHKy, 3a JONOMOro SKMX
MoXe OyTu CTBOpeHa Ta MignucaHa CrnpolieHa enekTpoHHa 3asiBa Npo MPUEAHAHHS A0 uboro [oroBopy 3
nigkntoveHHam go Makety «BceDigital POlM» Ta «BceDigital bizHecy, WNsSXoM onpuntogHEHHsT Takoi iHgopMaLii Ha
Cawrti BaHky.

BiamoBa KnieHTa Big NakeTHMX ymMoB 006CNyroByBaHHS1 3 MEPEXOAOM Ha 3arasibHi YMOBM 0OCNyroByBaHHS
3rigHo Tapudis baHky abo 3miHa lMakeTy Ha iHWIW, 3a3HaveHn y [logaTky 5 0o usoro [loroBopy, 0OpPMNIOETHCS
Ha nigctasi 3asBu Npo 3MiHYy yMOB OOCNyroByBaHHSA y nanepoBOMy abo eneKTPOHHOMY BUrMsAi 3a LabrioHOM,
HasegeHuM y [logaTky 2 go usoro [Jorosopy.

3miHa MakeTy Ha iHWwKnR MNakeT, 3a3HaveHmn y Jogatky 5 4o uboro [JoroBopy, Takox moxe 6yTu 3aincHeHa Ha
nigctasi 3asBu nNpo 3MiHy ymMoB 06cnyroByBaHHA (3miHa [lakeTy), ska cknagaetbcs KnieHToM 3a HaBegeHuM y
Hopatky 2.4 go uboro [oroBopy LWaGrMoOHOM y CAPOLLEHOMY ENEKTPOHHOMY BUIMAAI LUNSXOM MNPOCTaBMSIHHSA
KnieHtom (ynoBHoBakeHOl ocobot KrieHTa) BigNoBiOHUX €neKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyroByBaHHs 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy BuaHadeHomy Bankom 3acobi
ONCTaHUiNHOT KOMYHiKaLii, 3 HaknagaHHam KeanidikosaHoro ElN/YgockoHaneHoro ElNM KnieHTta (ynoBHOBaXeHMX OCib
KnieHTa).

baHk nosigomnsie KnieHTiB npo nepenik iHWNX 3acobiB AMCTaHLiIMHOT KOMYHiKaLii, 38 4ONOMOrO SIKUX MOXe
OyT CTBOpeHa Ta nignucaHa CrnpolleHa enekTpoHHa 3asiBa npo 3MmiHy yMOB o6cnyroByBaHHs (3miHa [lakeTy),
LLMISAXOM OMpPUITIOOHEHHS Takoi iHgopmadii Ha CanTi baHky.

Linum JoroBopom He nependayeHa MoxnusicTb nepexoay KnieHtis Ha lNakeTHi ymoBu 06cnyrosyBaHHA
srigHo MakeTtiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKxX MakeTiB, AKi nepeniveHi y
Hopnatky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX YMOB o6cnyroByBaHHA 3rigHo Tapudis BaHky.

MIH (nepcoHanbHuK ineHTUdIKaUinHKMn Homep) - Habip Lmdp abo Byks i uMdp, BigomMun nuwe OdepxaTento
BIMK ans noro ineHTudikauil Ta ayTeHTUdIKauii nNig Yyac 3aicHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixkHuim NiMIT - cyMa 3anuLUKy rpoLLoOBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITiB MapaHTiiHoro
NOKPUTTA, Ta B Mexax sfkoi [epxatenb Moxe iHiuitoBaTu nepekasu 3a PaxyHkom 3 BukopuctanHam BIK Ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BUKOHaHHA NnaTikHOT onepadii;

MnarixxHa onepauis - 6yab-sike BHECEHHS, Nepekas abo 3HATTA KOLWWTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NpaBoBiAHOCMH MiXX NNATHUKOM i OTPUMYBaYeM, SAKi € NiACTaBolo A1 LbOro.

MosigomneHHs (NnoBigOMUTKU, HagaTH, HagcunaTK) — iHpopMmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcvnaetbesa KnieHTty (goBoamTeca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLIASXOM po3milleHHs iHdopmauii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii y goctynHux ana KnieHtiB micuax HagaHHa BaHkom nocnyr; 4) WNAXoM BpPYYEHHS  ManepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTBy
3B'A3KYy NS BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLUEHOK LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/micLeM npoxuBaHHs KnieHTa, sike 6yno BctaHoBneHo baHkom npw igeHTudikauii KnieHra; 6)
LWNSXOM HaacunaHHsa SMS-nosigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHS Ha MOBINbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMOXEHHSIMU LbOro
HoroBopy, BBaXaeTbes Wo baHk Mmoxe nosigomuty KnieHTa y cnoci®, caMocTiiHO BU3HayYeHun baHkom.

Mocnyra «MpnbyTkoBu paxyHOK»/He3HMKyBanbHUIM 3anuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHS creuianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3alULIOK KOLWTIB Ha
PaxyHky.

Y nepioag HagaHHA BaHkom ofHiel i3 3a3HadYeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuwikn Ha PaxyHKy 3a iHLIMMK nocryramu, siKi Takoxk nepeabadaloTb HapaxyBaHHS NPOLIEHTIB Ha Ui kowTu KnieHTa.

Mocnyra 3a [loroBoOpoM NO3UKU - KOHCYIbTauilnHa nocnyra, wo Hagaetbca KnieHTy 3 MeTo BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BarntoTHUX onepaLin 3a yknageHum 3 Hepes3vaeHToM [1oroBopoM no3uku.



Mocnyra aBTOMaTM4HOro NpoAdaxy HaaxodXeHb B iHO3eMHiW BanwTi — nocnyra Npogaxy iHO3eMHOoTl
BanoTW, dka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOQoHY Ta 3anuwiaeTbCs Ha HbOMY Micns 34iNCHEHHA BaHkom
06OB’sI3KOBOr0 NPOAAXY.

Mocnyra «MuTTeBMI Npoaax» - NOcnyra Npoaaxy iHoO3eMHOI BantoTu, sika 3HaxoauTbca Ha PaxyHky KnieHTa,
Lo BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHs KnieHTom BigNOBIAHOro JOpyYeHHs Ha Npoaax iHO3EMHOI
BasoTM y CMNpOLLEHOMY eNneKTpoHHOMY Burnsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi gMCTaHUiMHOT KOMYHiKau,ii.

Mocnyra «MutTeBMI npogax» HagaeTbCA 3 METOK Nnpoaaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, AAKi 3HaxoaATbcA Ha PaxyHKy KnieHTiB, Wwo MaTb ctatyc isnyHux ocib-nignpuemuiB, 3 MOXNUBICTIO
ocdopmneHHsA KnieHTamu gopy4eHHs Ha npoAax iHO3eMHOI BantoTu y CMpOLEeHOMY eNeKTPOHHOMY BUTnsAAi
y 3acTocyHKy «[TYMB Bi3Hec».

[arta 3anpoBamxeHHA BaHkom dyHKkuioHany Mocnyrn « MUTTEBUI NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKX iHO3eMHUX BantoT, Hixk gonapu CLUA Ta eBpo, iHWMMK kateropiammu KnieHTiB, Hix ¢isamyHi ocobu —
nignpuemui, a Takox odopmneHHa KnieHTamu gopy4yeHHsi Ha NpoAaX iHO3eMHOI BanTU Yy CNPOLLEeHOMY
enekTpoHHoMy Burnagi y iHwomy Hixk 3actocyHok «[MYMB bBisHec» 3acobi gucTaHUIMHOT KOMyHiKauil,
ONpUNIOOHIETLCA OKpPeMMUM oronoleHHAM Ha CanTti BaHky.

MpaBuna HagaHHA NoOcnyr TOproBoro eKkBanpuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksainpuHry AKLIIOHEPH/M TOBAPUCTBOM «MEPLWNA YKPATHCBKUA MPKHAPOOHWA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHsa 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepBHS 2025 poky (Bkrto4HO) MpaBuna HagaHHSA Nocnyr TOProBoro ekBanmpuHry Big 06 nunHa
2021 poky NpUNUHSIOTE CBOK Ajl0 BHACNIQOK 3MiHM (HOBaUii) Ha HOBY pefakuito, sika BuUKageHa y nigposaini 23
«MOPAOOK HAJAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHS, LUO
BiOKpUBaETLCA y BMUNagkax, nepegbadveHnx sakoHamu YkpaiHn Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepeniyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHUi baHkoMm 3 ypaxyBaHHAM KypcCiB, IO CKManucs Ha BanOTHOMY PUHKY
YkpaiHun abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a sknm baHk Mae MoXnNuBicTb 3a4oBoNbHUTU 3anBy KnieHTa Ha
TOPriBMO iIHO3EMHOIO BanioTO.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - posmiweHnin Ha Canti baHky 3aci6 amcTtaHuinHOi KoMyHiKauii, sikui
3abe3nevye KnieHTIB MOXIMBICTIO AUCTaHLUIAHO po3nopsimkatucs PaxyHkamu, 3aMoBnSTU nepegbaveHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TakKOX 3AiNCHIOBATU OOMIH €neKkTPOHHUMMU
OOKYMeHTamu Ta iHpopmauieto 3 baHKoM 3 BUKOPUCTaAHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - cepsic nepegadi iHchopmalii npo cTaH Ta pyx KowTiB 3a PaxyHkom y dopmarTi
Sms nosigoMneHb Ha MobinbHWI TenedoH KnieHTa (ynoBHoBakeHOi ocobn KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOrivyHe, iHpopmauinHe obcnyroByBaHHs TOProBus, KU Npunmae
Ans onnaTtu cBoiX ToBapiB, pobiT Ta/abo nocnyr baHkiBcbki nnaTtixHi kapTkn MixHapoaHux Ta/abo HauioHanbHux
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTecs y
BignoBigHNx MixxHapogHux Ta/abo HauioHanbHUX nnaTibkHux cuctemax Mk Toproeuem Ta Oepxatenamu BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBUx ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXKeHMMM ocobamu Toprosus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonoMiXKHOro
3acTocyHky «TapXphone».

Cepgic TOproBoro ekBampuHry HagaeTbcs Ha nigctasi opopmneHoi Toproeuem Ta norogpxkeHoi baHkom 3aasu
Ha nigkntodeHHs go Cepsicy TOProBoro eKBanmpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOpProBoro
eKBanpVHry, SKMM € ckNagoBoto Lboro [lorosopy Ta poamiweHun y nigpo3aini 23 «NOPAQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bkntou4Ho) MpaBuna HagaHHA MOCHNYr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poky 3MmiHIOOTLCA Ha [loroBip npo HapaHHs CepBicy TOProBoro eKBaupuHry, Lo € CKNagoBol Liboro
[oroBopy Ta po3miweHun y nigpo3aini 23 uboro forosopy «MNOPAOOK HAOAHHA CEPBICY TOPIroBOIro
EKBAWUPUHTY (QOrOBIP NPO HAOAHHS CEPBICY TOPIFOBOIO EKBAUPUHTY).

ToproBuUsAM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Maroro i Mikpo Bi3Hecy, rpoLoBuiA 060POT Bif, 34iIACHEHHS
NiANPUEMHULbKOI/HE3aneXHOoI NPpodeCiNHOI AiANbHOCTI SKMX 3a NOBHUIA pik He nepesuwye 200 mnH rpH 6e3 MAB,
sKkum CepBic TOProBoro ekBanpuHry HagaBsascs 3rigHo [paBun HagaHHs NOCyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ski Ao 15 yepsHsa 2025 poky (Bkno4HO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [oroBopy
eKBanpuHry 3rigHo lNpaeun HagaHHA nocrnyr Toproeoro eksanpuHry Big 06 nunHs 2021 poky, noynHaroum 3 16 YepBHSA
2025 poky (BkntouyHO) CepBic TOProBoro eKBavpuHry HagaBaTUMETbCS 3rigHO 3asiB-40rOBOPIB Ha MiAKMYEHHST 0O
CepBiCy TOProBoro ekBanipuHry/3asB-4oroBopis Ha 3miHy [loroBopy ekBavpuHry/3asiB Ha NigknoYeHHs 0o0aTKOBUX
cepBiciB B Mexax [doroBopy ekBavpuHry, noromkeHux CTtopoHamu 3rigHo [MpaBumn HagaHHA nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb, BUKaAeHuX y nigposaini 23 ysoro [Jorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAAPUHIY).
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CepBicHa opraHi3auifa — cy6’ekT rocnogaptoBaHHsl, 3 sikuMm baHk yknae [OroBip nNpo HagaHHa nocnyr
CynpoBomKeHHs POS-TepMiHanbHOT Mepexi, y TOMY 4uCri NOCryr BCTAHOBMEHHHA, AEMOHTaxXy i TeXHi4YHOoro
obecnyroByBaHHsA obnagHaHHa (POS-TepmiHany) Ta KOMMnekTyumx Ao Hboro (6noky >xueneHHs, PIN-pad
knaeiatypu, CIM-kapTu Towo). YmMoBamu Takoro pgorosopy nepegbayveHo npaBo CepBicHOI opraHisauii Big iMeHi
BaHky nepepaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4i 40 Heoro (6nok xuenexHs, PIN-pad
knaBiatypa, CIM-kapTa TOLLO), a TakoX npunmaTti ix Big Toproeus y Bunagkax Ta Ha yMoBax, nepegdadyeHnx umm
[orosBopom, 3 npaBoM MignMcaHHA akTiB Npunomy-nepeadi.

CneuianisoBaHi iHTepcencu — Habip npoTokoniB B3aemogii, ki 3abe3nevyoTb 06MiH JaHUMK MixX BaHkoMm
CTOpOHHbOro HIM.

CtopoHHi HIMM — 6aHkuM Ta iHWi HagaBadi NnaTiXHMX NOCAyr, WO OTpMManu NpaBo Ha HagaHHs HedpiHaHCOBMX
NNaTiXXHUX NOCNYT.

CepBic «Cnnayynte yactTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopmauinHol
B3aemogii Mk baHkom Ta KnieHTOM, a Takox po3paxyHKOBO-KacoBoro obcnyroByBaHHA KnieHTa nig yac HagaHHA
BaHkOM CnoOXMBYMX KpeauTiB isnyHMM ocobam - NoKynusiM 3 METOK onnaTty ToBapis, nocnyr Ta/abo pobit KnieHta.

Y mexax Cepsicy «Cnnadynte YactuHamun» KnieHT He Hagae nocepenHuubKi Nocnyrn y cdepi cnoxms4oro
KpeanTyBaHHS, He fi€e Big iMeHi, B iHTepecax umn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus UM KPeAMTHOro nocepefHuka y po3yMiHHi 3akoHy Ykpainm «[po cnoxwueue
KpeanTyBaHHSA».

Tapudm BaHky — HaBefeHi y [logaTky 6 oo uboro [JoroBopy ba3sosi (cTaHgapTHI) Tapudm (CTaBKn) KOMICIHMX
BMHaropog Ta iHWWX nnaTexiB 3a nocnyru Ta/abo cepsicy, WO HagaoTbc baHkoM 3rigHO ymoB uboro [dorosopy.
Tapudu baHky 3aTBEpIKYOTbCA BaHKOM caMOCTIMHO Ta Ha BNacHWI po3cy i po3MillyoTbCs B BigaineHHsx baHky
Ta/abo Ha Canti BaHky.

Tapudm MaketiB — Jogatok 5 go [orosopy, y SKOMy BCTaHOBMIOKOTLCA KpuTepii Ta BuMorn Ao Knientis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo cepsiciB, AKi BXOAATb OO CKnagy KoxHoro Buay [lakeTy, a Takox po3mipyv KOMICIHOI BMHAropoau sik 3a
MakeTHi ymOBM 06CMyroByBaHHS y LinoMy, Tak i 3a HagaHHSa BaHkom nocnyr Ta/abo cepsicis, ki BXOAATb 40 cknaay
KO>XHOro okpemoro sugy lMakerty.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX NMaTexiB, sika [O3BONSE 3a [AOMNOMOroH
nporpamMHoro 3abe3nevyeHHs1 BUKOPUCTOBYBaTU CMapTAOH, NiaHweT Ta/abo iHWWIN eNekTPOHHWIA NPUCTpIn Toproeus
(ynoBHOBaxeHoi ocobu ToproBus) y €KocTi anbTepHaTmBu isndHuM TepmiHanam (POS-tepmiHanam) ans
npuiHaTTa BIK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomorot TexHornorii Tap-to-Phone HapaeTbCa 3 BMKOPUCTaAHHSAM
3acTtocyHky «[TYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, ski ToproBeupb 3aBaHTaXy€ B OHNaNH-
KpamHuyLi MoBinbHUx gogatkie Google Play i caMOCTiHO iHCTantoe Ha BNacHi cMapTdoHKn, nnaHweTn Ta/abo iHwwi
€NeKTPOHHI NpUCTpoi Ha 6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumMyacoBo, 3 patu HabpaHHA UYMHHOCTI L€l HOBOKW pepakuico [loroBopy 6aHKiBCbKOro
obcnyroByBaHHA KOPNOPAaTUBHUX KIIEHTIB, SIKOKO 3anpoBaaXyeTbcs CepBicC TOProBoro e€KBaupuHry 3a
pgonomoroto TexHonorii Tap-to-Phone, i go patm onpunitogHeHHs Ha Cauti BaHKy oronolweHHs npo
JocTynHicTb 3acTocyHky «[MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNIAWH-KpaMHU4Li MOGiNnbHUX goaaTkiB
Google Play, CepBic ToproBoro ekBaupuHry 3a TexHonorieto Tap-to-Phone HagaBatumeTbcs BaHkom Tinbku
3 BUKOPUCTaHHAM gonoMixkHoro 3acTtocyHKy « TapXphone».

TopriBna iHoO3eMHOK BanwTo — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EMHOI BamnioTn 3a
6e3roTiBKOBI rpMBHiI, 0OMiHY 6E3roTiBKOBOI iHO3EMHOI BanoTK Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KrieHTa
BignoBigHO A0 yMoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAABCTBa YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTb B cdepi TOpriBni, HagaHHA MOCNYr Ta BUKOHaHHSA POOBIT i
npuimae BI1K 3 MmeTolo NnpoBefeHHA onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBiCc TOProBOro eKBanpuHry
HagaeTbes 3rigHo nigpoaainy 23 usoro fdorosopy, - «MOPAOOK HAQAHHA CEPBICY TOPIOBOIO EKBANPUHIY
(OOroBIP NPO HALAHHSA CEPBICY TOPITrOBOIO EKBAPUHITY)».

ToproBUAMM TaKOX € KOPMOpPaTWBHI KIMIEHTM CErMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBuini obopoT Big
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoI NpodeciHoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MAB, ski nignucanu 3 BaHkom 3asBK-O0roBOpM Ha NIAKIMIOYEHHS [0 CEpBiCY TOProBOro ekBampuHry/3assu-
gorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs 0OAaTKOBUX CepBiciB B Mexax [lorosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHsa 2021 poky, Ta oo 15 yepBHa 2025
poKy (BKMnto4HO) He noganu o baHky 3assu npo posipsaHHA [JoroBopy ekBavpuHry y signosigHocTi o lNMpasun
HaJaHHs Nocrnyr TOproeBoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum ToproBusm nounHatoum 3 16 yepBHa 2025 poky (BknoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo nigposainy 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFrOBOIO EKBAVPUHIY (IOrOBIP
NMPO HAOAHHSA CEPBICY TOPrOBOIrO EKBAVPUHITY)», skuit € HOBOW pepaakuieto Mpasun HagaHHs nocnyr
TOproBoro eksanpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun EIN - enektpoHHui nignuc,

- CTBOpEHMM 3a pesynbTaToM KpunTorpadiyHOro nepeTBopeHHs1 eNeKTPOHHUX OaHUX, 3 SKUMWU MOB'A3aHuin
Lev eneKkTpoHHMI NigNnc, 3 BUKOPUCTaAHHSIM 3acoby y4O0CKOHaNEeHOoro enekTPoOHHOro NiaAnucy Ta 0coOMCTOro Ko4a,
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O[HO3Ha4HO NOB'A3aHOro 3 NiANMCyBaYeM, i AKMN Jae 3MOry 34IMCHUTU eNEKTPOHHY iAeHTudikauilo nianucyeada Ta
BUSIBUTW MOPYLUEHHS LiNICHOCTI eNeKTPOHHUX AaHuX, 3 SKMMU NOB'A3aHni Lie enekTPoHHMI nianuc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBarnicikoBaHOro ceptudikata enekTpoHHOro nignucy, BuOAHOro
KBanicpikoBaHMM HagaBayeM enekTPOHHMX AOBIpYMX NOCAYT, SIKUN He MICTUTb BigOMOCTEN Npo Te, Lo ocobucTun
Kntoy 36epiraetbcsa B 3acobi kBanichikoBaHOro eneKTPOHHOro Nianucy.

LleHTp AucTaHuinHoro ob6cnyroByBaHHsl KIEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuinHoro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- mowToBa CKpUHbKa Mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom YkpaiHu Ta Ypsgom CnonydveHux LUtatiB AMepukn gnst NoninweHHs
BMKOHAHHS MOAaTKOBUX MpaBwuil Ta 3aCTOCYBaHHSA nonoxeHb 3akoHy CrnonyyeHux LtaTiB Amepukn «lpo nogaTtkosi
BMMOIM 00 iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
patudikoBaHa 3akoHom Ykpainu Ne 229-1X Big 29 xoBTHA 2019 poKy, NONOXEHHS | npoLeaypu sikoi € 060B’A3KOBUMU
ans cpiHaHcoBuMx ycTaHoB YkpaiHu Ta KnieHTis BignosigHo oo ctatTi 39-3 NogaTkoBOro kogekcy YkpaiHu.

Yroga CRS - baraToCTOPOHHSI yroga KOMMETEHTHMUX OpraHis mpo aBToMaTu4HUN obMmiH iHbopMmaLielo npo
diHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatti 6 KoHBeHLiT npo B3aeMHy agMiHiCTpaTUBHY JONOMOryY B
noaaTkoBMX crnpasax Ta patudikoBaHa 3akoHom YkpaiHu Ne 2970-1X Big 20 6epesHa 2023 poky, a Takox 3aransHun
cTaHdapT 3BiTHOCTI Ta HanexHoi nepesipku iHdopmauil npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxBaneHun Papgoto OpraHisauii ekoHOMiYHOro
cniBpobiTHMUTBa Ta po3BuTKY 15 nunHs 2014 poky, 3 ypaxyBaHHsiM KoMmeHTapiB 4o Hboro Ta lNMopsigky 3acTocyBaHHS
3aranbHOro CTaHgapTy 3BITHOCTI Ta HaNEeXHoi nepe.ipky iHdopMauii npo diHaHcoBi paxyHkM (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepaxeHoro Hakazom MiHicTepcTBa iHaHCIiB
Ykpainn Ne282 Big 26 tpaBHsa 2023 poky.

MonoxeHHs Ta npouenypu, nepepbaveHi ons BUKOHaHHA Yrogun CRS, € o6oB’a3koBuMU Ans piHaHCOBMX
ycTaHoB Ykpainu Ta KnieHTis BignosigHo go ctatTi 39-3 lNogaTkoBoro kogekcy YkpaiHu.

LLBnakun nepekas - Lie nepekas, KOWTK 3a SKMM BignoBigHO Ao npaBun MikHaApOAHMX NNATKHUX CUCTEM
MaloTb OyTu 3apaxoBaHi Ha paxyHOK oOTpumyBada npotarom 30 XBWIMH 3 MOMEHTY BMKOHAHHS GaHkoMm
PO3NOPSAMKEHHS NNATHUKA Ha 3AINCHEHHS LbOro nepekasy.

MCC kop (Merchant Category Code) — 4oTMpM3HaYHWIA KOA, KM Knacudikye Bua AiSnNbHOCTI npoaasLus
nig Yac TpaH3akLin 3 6aHKIBCbKMMM KapTKamMu.

2. MPEOMET TA 3ATrAllbHI NOJIOXXEHHA AOrOBOPY

2.1. Mopsipok Ta ymoBu yknageHHs [loroBopy

2.1.1. Uen JoroBip MiCTUTb eNneMeHTU pi3HUX AOroBopiB, 3okpema [dorosopy 6aHkiBcbkoro Bknagy ta [orosBopy npo
HagaHHa Cepsicy TOProBoro eKBanpuHry, i € 3MmillaHuMm Yy pO3YMiHHI YyacTuHM 2 cTaTTi 628 LiuBinbHOro kopekcy
Ykpainu. o npaBosigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YacTUHU Lboro [loroBopy Ta Aito4oro 3akoHoAaBCcTBa YKpaiHu,
AKi BigNoBigatoTb CyTi BCTAHOBMNEHUX NPaBOBIHOCUH.

2.1.2. Len Oorogip y po3yMiHHi cTaTTi 634 LinsinbHOro kogekcy YkpaiHu € 4oroBopoM npuegHaHHs i KnieHt He moxe
3anpornoHyBaTh CBOI YMOBM A0 Ny6riivHOI YacTMHM Lboro [lorosopy, y TOMy Ynchi i 4o noro [JogatkiB 4 4o ny6niyHmx
yactuH [orosopy 6GaHkiBCbkoro Bknagy Ta [orosBopy npo HagaHwHs CepBiCy TOProBOro eKBampuHry, ki € Noro
CKrnagoBoto Lboro florosopy.

2.1.3. LUen Jorosip yknagaeTbCs WNAXOM NpUMEAHAHHA A0 Hboro KnieHTa Ha nigctasi 3asBu Npo NpUEQHAHHS, Y SKiN
3a3HadvaloTbCs NPOAYKTU, nocnyru Ta/abo cepsicu um MNakeTu, ki nepegdaveHi npegmeTom Lporo [lorosopy.
MpuegHanHa Knienta go JoroBopy GaHKiBCbKOrO BKMagy, siKMA € CKNagoBOK Lboro [oroBopy, 34iMCHIOETLCS Ha
nigctaei 3asBi Npo po3miweHHa Bknagy, odopmneHoi 3a wabnoHom, skvi HaBepeHwun y  [Hopatky 3 A0 UbOro
Oorosopy.

KnieHT mae npaBo npuegHatucs nuwe go JoroBopy GaHKIBCbKOro BKMady, SIKMIA € CknagoBok Uboro [Joroeopy, Ha
nigctasi 3asBu Npo po3milleHHs Bknagy, odopmneHoto 3a wabnoHamu, ski 3a3HadeHi y JopaTkax 3.1 Ta 3.2 uboro
Oorosopy.

Y nepenbaveHunx umm [oroBopom Bunagkax KnieHT moxe npueaHatvcs go [oroBopy 6aHKIBCbKOro Bknagy, skui €
cknagoBol Uboro [loroBopy, Ha migctasi 3asBu Npo po3miweHHs Bknagy, sika opOpMIOETLCH Y CNpOLEHOMY
€NEeKTPOHHOMY BUIMIA4I LWINSAXOM npocTaBreHHs KrieHTom BignoBigHMX OOOB’A3KOBUX E€MEKTPOHHUX BiOMITOK MpoO
napameTpyM Ta ymoBM po3MiweHHs Bknagy 6esnocepegHbO y CTaHAapTU30BaHii €NeKTPOHHIM opmi 3asBu 3a
HaBegeHuM y [lopaTtky 3.3 go [oroeopy wabnoHom, wo 3Haxoantbcs y Cepsgici «IHTEPHET-BAHKIHIM» abo B iHwoMy
BM3HayeHoMmy bBaHkom 3acobi gucTaHuiiHOI KOMYyHiKauii, 3 HaknagaHHsam KeanicikoBaHoro/YgockoHaneHoro EI
KnieHnTa (ynoBHoBaxeHux ocib KnieHTa).

3 16 uepsHs 2025 poky (Bknto4HO) HagaHHS Cepgicy TOProBoro ekBapumHry ToproBusm, ki nignucanu 3 baHkom
3asiBU-40roBopu Ha MigKNIOYeHHs [0 CepBiCy TOProBOro ekBanpuHry/3assu-goroBopu Ha 3miHy [oroBopy
ekBanpuHry/3asiBu Ha nigknoyeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA
nocrnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta Ao 15 4yepBHa 2025 poky (BKMOYHO) He noganu Ao baHky
3asiBu nNpo posipBaHHs [loroBopy ekBanpuHry y BignosigHocTi Ao MNMpaBun HagaHHSA nocnyr TOProBoro eKBavpuHry Big
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06 nunHa 2021 poky, 30iACHIOETBCA 3rigHO HOBOI pepakuii MNMpaBun HagaHHA Nocnyr TOProBoro ekBampuHry Big 06
nnnHa 2021 poky, sika BUknageHa y nigpo3aini 23 usoro [orosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIO
EKBAVPUHIY (OOFOBIP MPO HAAHHA CEPBICY TOPIrOBOIO EKBANPUHITY)».

2.1.4. Ao uboro [oroBopy moxe npuegHatuca KnieHT, sikwo BiH BignoBigae oAQHOYaCHO HACTYMHUM
KpUTepiam:

. € IOpUaNYHOK 0coBOoD — pe3nageHToM, NPeaCTaBHULTBOM HOPUONYHOT 0OCOBN-Hepe3naeHTa, Wo npeacTaense il
iHTepecu B YKkpaiHi Ta Yepes ke NoBHiCT0 abo 4YacTKOBO 3AINCHIOETLCS MiANPUEMHMLBbKA AiSNbHICTb HEpe3ngeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoro ocoboro — nignpuemuem, abo isMyHOK 0cobol, sika NMPOBagUTb He3anexHy
nNpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C0o0010);

o rpoLuoBuin 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHo! NpodeCinHOi/iHLWIOT AIANbHOCTI 3a NOBHWUIA PiK
He nepesuLlye 200 mnH rpH 6e3 MOB.

2.1.5. lo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafqoBOK YaCTUHOIO Liboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHaTucsa KnieHT, sKwo BiH BignoBigae oAHOYaCHO HaCTYNMHUM KpUTepiam:

) € puanyHo ocoboto — peangeHTom abo gisnyHo 0coboto — nignpuemMuem;
) rpoLoBuin 060pOT BiA 3AINCHEHHS MiANPUEMHULBKOT AisNIbHOCTI 3@ NOBHUI pik He nepeBuye 200 MNH rpH 6e3
naB.

2.1.6. 0o OoroBopy npo HagaHHA CepBicy TOpProBoro eKBapuHry, sikui € CKNnagoBOH 4aCTUHOK LbOro
[OoroBopy Ta BuKNnageHun y nigpo3gini 23, moxe npuegHatuca ToproBeub, AKMA BignoBiAae oaHOYaCHO
HacTYNMHUM KpUTepisam:

o € IOPUANYHOI 0COB0I0 — pe3ngeHToM abo isnyHOK 0COBO0I0 — NiANPUEMLEM, LLO 34iINCHIOE AiANbHICTb B cdepi
TOPriBMi, HaQAHHA NOCNYr Ta BUKOHaHHSA pobiT i npunmae BINK 3 meTol npoBeaeHHs onnaTu ToBapie, pobiT Ta/abo
nocnyr,;

o Mae BigKpuUTUi y BaHKy NOTOYHUIN paxyHOK;

o rpowwosuin 06opoT Bi4 34INCHEHHSA NIANPUEMHULBbKOI/HE3aNeXHOI NPOMECINHOT AiANbLHOCTI 3a NMOBHWUM PiK He
nepesulye 200 mnH rpH 6e3 MOB.

3 16 yepBHA 2025 poky (Bknto4HO) Ao [doroBopy npo HagaHHA CepBicy TOpProBoro eKBampwuHry, sikum €
CKNagoBOK 4YaCTUHOK Lboro [loroBopy, BUMKNageHun y nigpo3gini 23, Ta € HoBow pepakuieto Mpasun
HagaHHA Nocnyr ToproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyTbcA ToproBui, Wo nignucanu 3
BaHkom 3asiBU-goroBopu Ha MiAKNIOYEHHS1 OO CepBiCy TOProBoro ekBaupuHry/3asiBu-goroBopu Ha 3MmiHy
[OoroBopy ekBanpuHry/3asiBu Ha nigknoYeHHA A04aTKOBUX cepBiciB B Mmexax [loroBopy eKBapuHry 3rigHo
MpaBun HagaHHA nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(BknOYHO) He noganu Ao BaHky 3asaBu npo posipBaHHA [loroBopy ekBaupuHry y BignoBigHocTi go lNMpaBun
HagaHHA NOCIyr TOProBOro ekBampuHry Big 06 nunHsa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [oroBopy MpunuHAOTL Ail0 BCi nonepegHi 4orosopwu, ki 6ynu
yknageHi mbk CTopoHamu Ta npegMeToM sikux € HagaHHsa BaHkom Takux xe cammx nocnyr Ta/abo cepsiciB, sKi
nepenbaveHi umum Jorosopom. Moganbuwi npaeoBigHocMHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynoTbes ymMoBamu Uboro [orosopy. icna npuegHaHHsa Knienta go usoro [oroBopy y BignoBigHUX 3acobax
OMCTaHUuiHOT KoMyHiKaUii 36epiratoTbest nepenikn kopuctysadie Cepicy «IHTEPHET-BAHKIHI»/«KINEHT-BAHK» Ta
pekBianutn gna kopuctyBaHHa Cepsicom «CMC BANKING», ski ©ynu ysrompkeHi CTOpoHamy B Mexax paHille
yKnageHux JoroBopis.

2.1.8. KnieHTn, 3 AKMMM yknafeHi [JoroBopu OaHKIBCbKOTO paxyHKy 3 3acTocyBaHHAM [lpaBun BigkpuTTs Ta
06CnyroByBaHHs MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocié MYBNIYHOIoO AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBbKUA MIPDKHAPOOHWW BAHK» a6o noroBopu 6aHKIBCHKOrO 06CYyroByBaHHs
kopnopaTtusHux knieHTis (Digital Bank), BBaxxaTmyTbCs Taknumu, WO npuegHanucsa Ao uboro [Jorosopy 3 17 XOBTHS
2018 pokKy, AKLWOo BOHU cTaHOM Ha 17 »koBTHSA 2018 poKy He BMSBMIM CBOIO He3rogy 3 uum [JoroBopom.

MoymHatoum 3 17 xoBTHA 2018 poky Takmm KnieHTam nocnyru Ta cepsicu, siki 6ynn nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta o6CryroByBaHHS MOTOYHMX PaxyHKiB
lopUANYHUX 0ci6 i camo3saitHaTyx ocib MYBIIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPWNA YKPATHCHKA
MIXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTuBHux knieHTis (Digital Bank),
HaJaBaTMMYTbCS Y NOPSAKY Ta HAa yMOBax, L0 BM3HAYeHi UMM [JoroBopom.

Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicu HagaBaTUMyTbCA 00 3aKiHYEHHS CTPOKY iX Aii, ki Oynun BCTaHOBNEHI
paHiwe yknageHumn mix CTopoHamu goroBopamu, abo X 4O MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEHHS 3a
3aaBoto KnieHTa 3rigHo ymMoB uboro [lorosopy.

[is yboro [loroBopy MOWMPIOETECS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, SKi NpuegHancs 40 LbOro
Horosopy go 15 nunHa 2019 poky.

2.1.9. ToproBusam, ski nignucanu 3 baHkom 3asBW-OOroBOpu Ha MiOKIIOYEHHS OO0 CEepBicy TOProBOro
eKkBanpuHry/3asBun-goroBopun Ha 3MiHy [loroBopy ekBanipuHry/3asBu Ha NigknioYeHHs JOAaTKOBUX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHA nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHA 2025 poky (BKNOYHO) He Hanpasunu ao baHky 3asaBy nNpo posipBaHHs [loroBopy ekBavpuHry y BignoBigHOCTI
no lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nodnHawoumn 3 16 yepsHs 2025 poky
(Bknto4HO) CepBiCc TOProBOro eKkBampuHry HagaBaTMMeTbCs Y NOPSAKY Ta Ha ymMoBax, BU3HayYeHux y nigposgini 23
usoro fdorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIroBOro EKBAI?IPVIHFY)», KU € HOBOK peakuieto MNMpaBun HagaHHSA NOCnyr TOProBOro eKBampuHry
Big 06 nunHa 2021 poky.
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2.1.10.Len Jorosip yknagaeTtbcs BignosigHo Ao Bumor LineinsHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHn «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpoHHY
iAeHTUIKaLilo Ta eneKkTPOHHI AoBipyi nocnyru», 3akoHy YkpaiHu «[1po enekTpOHHI AOKYMEHTU Ta eneKTPOHHUN
[OKYMEHTOoO0biry», Ta iHLLIMX BUMOT YMHHOIO 3aKOHOAAaBCTBA YKpaiHu.
2.1.11.Micuem yknagaHHsa Jorosopy € MicuesHaxomkeHHs baHky/BigaineHHa baHky uum iHWe micue HagaHHSA BaHkom
nocrnyr, B sikomy KnieHToM odopMmolThCs iHOMBIAYanbHI 4YacTMHM Uboro [oroBopy, 3okpema 3asBu npo
npueaHaHHs/3asaBmM Npo 3MiHy YMOB 06crnyroByBaHHs/ 3asiBu Npo po3mileHHst Bknagis/3assu npo amiHy ymoB Bknagy/
3asiBu Npo BigkputTs paxyHKy y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
BUMNycK BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3
Bunycky BI1K)/AHKeTu-3asiBKM (OnMMTyBanbHMKM) Ha Buaady nnatikHoi kapTkm AKLIOHEPHOIO TOBAPUCTBA
«MEPLINN YKPAIHCBKUA MXXHAPOOHWIN BAHK» Ta iHwWi 3asBM Npo HagaHHe, NigknioYeHHs Ta/abo 3MiHy yMoB
HaJaHHS, NiOKNIOYEeHHA npoaykTiB, nocnyr ta/abo cepsiciB un NMakeTiB, abo micuesHaxomkeHHs BaHky/BiaaineHHs
BaHky uum iHWe Micue HagaHHA BaHkom nocnyr, Ao skoro KnieHToM HaacvMnarTbCs B €NEeKTPOHHOMY BUMNSAI BKa3aHi
iHOMBIgyanbHi YacTuHu [JJorosopy.
2.1.12.Mpenmetom [loroBopy € HanaHHA KnieHTy HacTynHuX nocnyr:
2.1.12.1. NnaTkHWUX NOCAyT:
e  BigKpuTTH, 06CnyroByBaHHS Ta 3akpuTTa PaxyHKy/iHiLitOBaHHS NNaTixXHMX onepadin/HagaHHs BioOMOCTEN No
PaxyHky;
e  BUKOHAHHS MNaTKHUX onepauin i3 BnacHMMK kowTamu KnieHTa 3 PaxyHky/Ha PaxyHok, y Tomy w4ucni
BMKOHaHHS KpeauToBoro/aebetoBoro nepekady Ta BMKOHAHHSA iHWWX MAATDKHUX onepauid, y TOMy yucri 3
BMKOPUCTaHHAM NNATDHKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs roTiBKOBMX KOLITIB HA PaxyHOK/3HATTS roTiBKOBMX KOLWTIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NPoekKTy;
e nocnyru 3a [JoroBopoM NO3uKK;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrun 3 TOprieni iHO3€MHOK BartoTol0.
2.1.12.3.Nocnyrn  «[lMpubyTkoBun  paxyHok»/«HesHwkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BEAHKIHI»/«CMC BANKING»/«[NorogkeHHs KypciB» TOLO.
2.1.13. lMpegmeTtom uLboro [loroBopy € NpoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpPOLUOBUX KOLUTIB Ha [leno3nTtHOMY paxyHKy y NopsigKy Ta Ha yMoBax, nepegbaveHunx [JoroBopom 6aHKiBCbKOro Bragy,
AKUA € 4acTMHOMO Lboro [loroBopy, Ta HaBegeHUn y nigpo3aini 21.
2.1.14. lpegmeTtom uboro [oroBopy € HagaHHa CepBiCy TOProBOro €KBaWpwWHry y Mnopsgky Ta Ha yMOBax,
nepenbaveHnx [orosopoM npo HagaHHa CepsiCy TOProBOro €KBaWpUHry, SKMN € CKIagoBOK YaCTUHOK LbOro
Horosopy, Ta HaBeAeHW y Nigpo3aini 23.
2.1.15. Llem foroBip cknapaeTbcA 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOKO € TEKCT Liboro [loroBopy pa3om 3 [logatkamu, L0 ONpuo4HI0ITLCA Ha CanTi
BaHky, y posgini: «[okymeHTu», kateropisi: «[Onsa GisHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHauBigyanbHMUX YacTUH, SKMMW 30Kpema € 3adBuM npo npueaHaHHA/3asByv MNpo 3MiHY YMOB
obcnyroByBaHHS/3asBy Npo po3MilieHHst Bknagis/3assu npo 3amiHy ymoB Bknaay/3asBu npo BigkpuTTa paxyHKy
y 3actocyHky «[YMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asBu Ha Bunyck BipTyanbHoi
kapTku/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTW-3asBKN (ONUTYBaNbHUKM) Ha Buaady nnatikHoi kapTku AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLLIMMA
YKPAIHCBKN MDKHAPOOHWW BAHK» Ta iHLwi 325181 Npo HaaaHHs, niaknoyeHHs Ta/abo 3MiHy yMOB HaaHHs,
NigKNYeHHA NpoaykTiB, mocnyr Ta/abo cepsiciB uu NakeTiB, y TOMy Yncni SKi 0OOPMNIOITLCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BWIMA4i LWMASXOM npocTaBrneHHs KnieHToM BignoBigHMX OBOB’SA3KOBUX €MNEeKTPOHHUX BiAMITOK
6e3nocepeHbO Yy CTaHAApTU30BaHMX ENEeKTPOHHMX ¢opmax 3aaB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3acTocyHky «[MTYMB Bi3Hec» abo B iHLWOMY BM3Ha4eHOMy BaHkom 3acobi AMCTaHUINHOT KOMYHiKaLi, a
TakoX iHopMauinHi nosigoMmneHHss baHky npo peksisavTu BigkpuToro PaxyHky/[eno3uTHoro paxyHky, npo
BCT@HOBMEHHs1 ab0 3MiHYy MPOLEHTHUX CTaBOK YM TapudiB 3a HagaHi NpoAaykTu, nocnyrn Ta/abo cepsicn uu
MakeTn, y ToMy Yucni IHaneigyansHUx Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asaBy npo npueaHaHHS OQHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBomMy BUrMsgi 3a HaBegeHum y flogaTky 1 oo uboro [loroBopy wabnoHoM, siKa MignmMcyeTbes
BnacHopy4HuMm nignucom KnieHta (ynoBHoBakeHOi ocobwu KnieHTa), ckpinmoetbca nedatkoro KnieHta (3a
HasBHOCTI) Ta nepefaeTbcs 6e3nocepenHbo A0 BiaaineHHs baHky;
2.1.16.2.y eneKkTpoOHHOMY BUIMAAi 3a HaBegeHum y [logatky 1 o uboro [loroBopy wabroHoM, sika MignucyeTbes
ElN KnieHta (ynoBHOBaxeHOl ocoto KnieHTa) Ta HanpaBnseTbca A0 baHky 3a 4OnoMOro Bu3HavyeHux baHkom
3acobiB gMcTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «MYBM BisHec»,
abo 3a gonomoroto NyoniYHUX CepBiCiB eNeKTPOHHOro AOKYMeHTOO00Iry, 3okpema Cepaicy «ByacHo» un Cepsicy
«[Lis»;
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2.1.16.3.y CrpOLLEHOMY ENEKTPOHHOMY BUIMSAAI LUNAXOM NPOCTAaBEHHS BiANOBIOHNX 0BOB’A3KOBUX ENEKTPOHHUX
BIOMITOK MPO NapamMeTpu Ta yMOBU HaZaHHA onepadin, nocnyr Ta/abo cepsicis un NakeTiB y cTaHAapTM30BaHIN
eneKkTpoHHIN dpopmi 3aaBKM Npo NpUeaHaHHS, po3MilleHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo
3acTtocyHky «[MYMB bisHecy, 3 HaknagaHHam ElNM KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa).
Bumorn crtocosHo Tuny El (KBanicdikoBaHnn ElMN/YpockoHaneHun EM um lMpoctun ElM), akum moxe O6ytn
nignMcaHa 3asBa NpoO nNpueaHaHHA, BU3Ha4yalwTbCA yMoBaMu uUboro [oroBopy a6o BKa3ylTbCA
6e3nocepedaHbO Yy WAaGNoOHax TaKkoi 3asiBM, HaBedeHux y [Hopatky 1 po uboro [oroBopy, Ta/labo y
CTaHOapTU30BaHiN eNneKTPOoHHIM opmi 3asiBM Npo NpUeaHaHHs, po3mileHin y Cepaici «IHTEPHET-BAHKIHI »
yun 3acTtocyHky «MYMB BisHec».
2.1.17.NMpuegHaHHa oo 28 GepesHss 2025 poky uboro [oroeopy KnieHTiB ¢isnyHux ocib-nignpuemMuiB 3 MeTor
oTpMMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax lNakety «BceDigital ®OlMy, 3
BIOKPUTTSAM HA MOMEHT MpueaHaHHA A0 uboro [loroBopy nuiie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbea Ha niacTasi 3asBy NPO NPUEAHAHHS, ka 0POPMITIOETLCS Y CNPOLLEHOMY €NEKTPOHHOMY BUrMAai
LINSXOM MPOCTaBfeHHA OBOB’SA3KOBUX €NEeKTPOHHMX BiAMITOK Y CTaHOAPTU30BaHI eneKkTpoHHI dopmi 3asasu npo
npuegHaHH4, 3a HasegeHum y flogatky 1 oo uboro [lorosopy wabnoHom «POr1-Digital Entry», poamiweHmum y Cepsici
«IHTEPHET-BAHKIHI™» abo 3actocyHky «[MYMB bisHec» 3 HaknaganHam KeanigikosaHoro EIN  KnieHTa
(ynoBHoBaxkeHux ocid KnieHTa).
KnieHTn — disnmdHi ocobu-nignpuemui MoxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o y
BactocyHky «[MYMB bisHec» cnpolieHy enekTpoHHy 3asiBy NMpo MpUEAHAHHS 00 uboro [oroBopy 3a LwabrnoHOM
«®OrM-Digital Entry», wo mictutbea y Hopatky 1 go uwboro [orosopy, Mpoctum EN y Bunagky, SIKWO BOHU
obcnyropytoTbest B BaHky Ak pisnyHi ocobn B mexax [oroBopy KOMMIEKCHOro GaHKiBCbKOro 0OCNyroByBaHHS
i3NYHMX OCIO Ta BUKOPUCTOBYHOTb «3acTocyHoK «[MYMbB».
KnieHTn — oisuyHi ocobu-nignpuemMLi OQHOYACHO 3 3aMOBHEHHAM Takol CNPOLLUEHOI €MNeKTPOHHOI 3asBu npo
npuegHaHHA ODOB’A3KOBO O3HAMOMINIOKTECS 3 [OBigKO MpO CUCTEMY rapaHTyBaHHS BKNagiB isvyHUX ocib,
po3MilieHow B enekTpoHHoMmy Bumnsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB
BisHec», Ta nepepatoTb i 4O BaHKy pa3om 3i CNPOLLEHO €NEeKTPOHHOI 3asABOI0 MPO MPUEAHAHHS 3 HaKNadaHHAM
KesanidikosaHoro EI, skwo nignucaHHsa 3gincHioBanocs KnieHtom 6e3nocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «MYMB BisHec», abo 3 nignucaHHam Mpoctum EMM, akwo KnieHT obcnyroByeTbes y baHky sik
isndyHa ocoba B Mexax [loroBopy KOMMIEKCHOro ©OaHkiBcbkoro obcrnyroByBaHHsi pisudHMX ocid Ta 3 MeTow
nigkntodeHHs go Makety «BceDigital ®Oly» BukopuctoByBatuMme 3acTocyHOK «[MYMbBy.
[1ns BUKOpMCTaHHS Lboro cnocoby npueaHaHHsa ao [JoroBopy 3 MeTO NiAKMYEHHS Y CTPok Ao 28 6epesHs 2025 poky
po Makety «BceDIGITAL» KnieHTu disnyHi ocobu-nignpmemui Ta 3annaHoBaHMM HUMKN 0BCAT LLIOMICAYHMUX DiHAHCOBUX
onepauin no PaxyHkam NOBWHHI BigMNoOBigaT KpuTepiam, WO BCTaHOBMEHi y nigpos3aini 11.6 Joaatky 5 4o uboro
HoroBopy, a ans nigknioveHHs 3 27 6epesHs 2025 poky go [Nakety «sceDigital ®OlM» KnieHTn ¢isnyHi ocobu-
nignpvemMui Ta 3annaHoBaHWM HUMKM OBCAr LWOMICAYHMX biHAaHCOBMX onepauii no PaxyHkam maloTb Bignosigatu
KpuTepiam, ski 3akpinneHi y nigposaini 11.7 Jogatky 5 oo uboro [lorosopy.
BigkpuTTa KnieHtamn disndyHmmm ocobamum-nignpremuamum, ski nigknioveHi go Makety «BceDIGITAL» abo go MNakety
«BceDigital ®OlMy», HacTynHux PaxyHkiB Ta/abo sBunyck BIK Ta/abo nigknioyeHHs iHWwux nocnyr ta/abo cepsicis
30JMCHIOETBLCS Ha nigcTasi nogaHux Takummn KnieHtamu 3ass npo 3MiHy yMOB 06CNyroByBaHHs y 6yab-skoMmy BUrnsagi
(manepoBoMy abo enekTpoHHOMY) Ta crnocobamu, Wo nepegdaveHi UM [Jorosopom.
KnieHTn cisnyHi ocobu-nignpmnemui, ki nigkntoyeHi go Makety «BceDIGITAL» abo go lNakeTy «BceDigital ®OMMy,
MOXYTb BiKpUBaTW HOBI PaxyHkn 3 BunyckoM BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTaBi CNpoLLEeHUX enekTpoHHMX 3asB NMpo BiOKpUTTS paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BUNyck BipTyanbHoi kapTkm 3a wabnoHamu, HaBegeHmn y [ogaTky 2.2 go uboro Jorosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM» Ha nigcTaBi cnpoLueHoi enekTpoHHOI
3asBu Npo BiAKPUTTHA paxyHKy 3a wabnoHom, Ak mictutbes y [logaTky 2.3 oo uboro [lorosopy.
2.1.18. lMpueaHaHHa oo 28 GepesHsa 2025 poky go uboro dorosopy KnieHTiB topuanyHnx ocib 3 MeTo OTpUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax [NakeTy «BceDigital bisHec», 3 BigkpntTam
Ha MOMEHT MpuegHaHHa Ao uboro [orosopy nuwe opgHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30JMCHIOETBCS Ha migcTaBi  3asiBU MpoO MPUEOHAHHS, Sika OPOPMITIOETLCH Y CMPOLLEHOMY EfEeKTPOHHOMY BUMMsSAi
LUMAXOM MPOCTaBMEHHs 0OOB’A3KOBUX ENEKTPOHHUX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3assu npo
npuegHaHH4, 3a HaseaeHumn y foaatky 1 oo uboro dorosopy 3paskom «HOO-Digital Entry», po3miwieHum y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KeanidpikoBaHoro EINM  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
[ns BUKOPUCTaHHSA LIbOro cnocoby npueaHaHHs Ao JoroBopy 3 METO NiOKMOYEHHS y CTPOK Ao 28 6epeaHst 2025 poky
no Makety «BceDIGITAL» KnieHTu topyuamnyHi ocobu NoBUHHI BigNOBigaTh KpUTEPISM, WO BCTAHOBMEHI y migpo3aini
11.6 Jogatky 5 oo uboro [loroBopy, a 3aanga nigkntoyeHHs 3 27 6epesHsa 2025 poky go lNakety «BceDigital BisHec»
KnieHTn topugndHi ocobn MarTb BianoBigaTy KpuTepisaMm, aki BM3HadveHi nigposginom 11.8 JopaTtky 5 [o uboro
Horosopy.
BigkpuTtTa KnieHtamu topmamdyHmmm ocobamu, ki nigkntoveHi go Makety «BceDIGITAL» abo go MNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK ta/abo nigkntoyeHHs iHWnx nocnyr Ta/abo cepsiciB 34iNCHIOETHCS
Ha nigcTtasi nogaHnx Takmumu KnieHtamm 3asB npo 3miHy ymoB ob6cnyroByBaHHA y Byab-sakomMy BUrmnsAgi (manepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepegbdaveHi uum JoroBopom.
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KnieHTn topuamndHi ocobu, ski nigkniodeHi go lMakety «BceDIGITAL» abo go lMakety «BceDigital BisHecy», MOXyTb
BigKpmBaTU HOBI PaxyHku 3 Bunyckom BipTyansHoi kapTku 3a gonomoroto 3actocyHky «IMYMB bisHec» Ha nigctasi
CMpPOLUEHNX eNeKTPOHHUX 3asB Npo BiAKPUTTSA paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepeaHbo 3anuTis-
3asB Ha BMNyck BipTyanbHoi kapTku 3a wabnoHamn, HaBegeHumn y [logaTky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BI1K 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » Ha niacTtasi cnpolleHoi enekTpoHHoi 3asiBu npo
BIAKPUTTS paxyHKy 3a 3paskoM, SKin mictutbesa y ogatky 2.3 oo uboro [Jorosopy.
2.1.19.MpueaHaHHs Knienta go oroBopy 6aHKiBCbKOro BKnaay, kUi € CKNagoBoto Lboro [1oroBopy, 34iMCHIOETLCA 3
[OTPUMaHHSIM 0COBITMBOCTEN Ta MOSOXEHb, 3aKpinneHux y nigpo3aini 21 Jorosopy.
MpuegHaHHs KnienTa oo [loroBopy npo HagaHHsA CepBsicy TOProBoro eKBampuHry, sikUin € CKIaZoBoK YacTMHOK LibOro
[oroBopy, 3AINCHIOETLCA 3 AOTPMMAHHAM OCOBNMBOCTEN Ta NOJOXKEHb, 3aKpinNneHnx y nigpoaini 23 [orosopy.
2.1.20.NignncanHam 3asBu nNpo npueaHaHHsa KnieHT nigTBepaxye dakT CBOro 03HaWOMIMEHHs 3i 3MiCTOM nyGnivyHoT
yacTuHu Lboro [loroBopy, Bkrntovatoum JoaaTku, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigvye
CBOO 3rogy 3i BCiMa yMOBaMM Ta NOMOXEHHSMU, SKi BUKNaaeHi y nybnivnin yactuHi uporo [loroBopy, y TOMY Ynichi iy
noro [JoaaTkax.
MignucanHsam 3aasu npo npuegHaHHA KnieHT - disvyHa ocoba — nignpuemelb NiATBEPIKYE O3HANMOMITEHHS 3
JoBigkoo npo cuctemy rapaHTyBaHHA BkNagiB disudHMX ocib, odopmneHo 3a OopMOot0, 3aTBEPLKEHOH
BignoBigHUM PilleHHAM BMKOHaB4YOI Aupekuii PoHOy rapaHTyBaHHA BknagiB isnyHmx ocid (gani — [osigka npo
CUCTEMY rapaHTyBaHHS BKNagiB ¢isnyHnx ociob).
2.1.21.BaHk po3rnsgae NMTaHHA NPO NMOroMpKeHHs1 ab0 HENOroMKeHHs1 3asBKu NPO NPUEAHAHHS He nisHiwe 3 (Tpbox)
onepauinHux gHiB nicnga npoBeaeHHs HanexHoi nepesipku KnieHTa, y Tomy uncni igeHTudikauii Ta Bepudikauii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BWMKOHaHHSA iHWMX OOOB’SI3KOBUX Mpouedyp Ta 3axofis, nepepdaveHux
ymoBamu Lboro [lorosopy Ta YAHHUM 3aKOHO4ABCTBOM AN NPUAHATTA PiLLEHHS MPO BCTAHOBNEHHS 4iNOBUX BiAHOCUH
3 KnieHTom, 30kpemMa BigkpuTTa PaxyHKy, HagaHHS/NigKmoYeHHss NnpoaykTiB, nocnyr tTa/abo cepeicis um lNakeTis, dki
OyayTb BkasaHi KnieHTom y 3asBi Npo npueaHaHHs.
2.1.22. bank norogxye 3aaBy Npo NpuegHaHHA OAHMM i3 HACTYMHMX CnocobiB:
2.1.22.1. nignMcaHHaM BMAaCHOPYYHUM MiANMCOM YMNOBHOBaXKeHOI ocobu baHky, akwo 3asBa Npo NpuegHaHHA
ckrnageHa Ta nogaHa KnieHTom go sigaineHHs banky y naneposomy Burnsagj;
2.1.22.2. nignnucanHam KeanidikoBaHumu EIN ynoBHoBaxeHoi ocobu baHky, akwo 3asBa nNpo npuegHaHHS
odopmritoBanaca Ta Hanpasnsanaca KnieHTom go baHky y enekTpoHHOMY BUMMsAAi 3a JOMOMOroK BU3HAYEHUX
BaHkoMm 3acobiB pgucTaHuinHOi koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB
BisHec», abo Cepgicy «BuacHo»/Cepsicy «[is» um iHWNX NyGRNiYHMX CEPBICIB €NEeKTPOHHOrO AOKYMEHTOOOIry;
21.22.3. nignucaHHam KeanidgpikoBaHum EI ynoBHoBaxeHoi ocobwu baHKy, skwo 3asiBa nNpo NpuedHaHHS
ckraganacs y CrpoLLeHOMY eNekTPOHHOMY BUMMSAAi WASAXOM npocTaBrneHHs KnieHTom BignoBigHMX 060B’A3K0BMX
€reKTPOHHMX BIAMITOK MpO MapameTpu Ta yMOBW HafdaHHS/MiOKMIOYEHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Be3anocepeHbO y CTaHAAPTMU30BaHIN €NEKTPOHHIN hopmi 3asBn Npo npuegHaHHA, po3MilleHin y Cepsici
«IHTEPHET-BAHKIHI »/3acTtocyHky «MYMB bisHec» abo B iHWOMYy Bu3HavyeHoMmy BaHkom 3acobi AMcTaHUinHOI
KOMYHiKaL,i.
2.1.23.ata noropxkeHHs baHkom 3asfBu Npo MNpUEAHaHHS BBaXaeTbCA AaTol yknagaHHa CTopoHamu LbOro
Horosopy.
2.1.24.baHk nepepae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWUM i3 HaCTYMHUX
cnocobis:
2.1.241.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBoMy Burngagi, baHk nepepae oguH i
opuriHanbHUA NPUMIPHUK, NIAAMCAHWA BNACHOPYYHUM MIAMNMCOM YMNOBHOBAaXEHOro npeacTtaBHUKa baHky,
OeanocepeaHbo KnieHTy (ynoBHOBaxeHOi 0ocobu npeactaBHuKy KnieHta) y BigginenHi BbaHky He nisHiwe
HaCTYMHOrO onepauiiHoro OHs, KM cnigye nicns norokeHHs 3asBu Npo NpuegHaHHS, 3a yMOBM NpubyTTA
KnieHTa (ynoBHOBaxeHOi ocobu KnieHTa) y uen aeHb 00 BigaineHHs baHky;
2.1.24.2.axwo 3asBa Npo NnpuegHaHHA ckrageHa y naneposomy BurnsAgi, a KnieHt (ynosHoBaxeHa ocoba KnieHTa)
He npubyae o BigdineHHa baHky BNpogosx 5 (M'siTu) onepawuiiHux OHiB, Aki cnigytoTb nicna it norogxeHHs, baHk
Hanpaense 3acobamMu MOLITOBOrO 3B’SA3KYy OOWH OpPUriHanbHUN NPUMIPHUK 3asBu Npo NpUegHaHHA, NignucaHun
YyNOBHOBaXXeHUM npeactaBHMKOM baHky, Ha agpecy KnieHTa, sika 3a3HayeHa y 3asBi po NpUEQHAHHS;
2.1.24.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpPoHHOMY Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, Sk cnigye nicns 1l NOroKeHHs, PO3Milllye enekTpoHHYy 3asiBy Mpo MpuUeaHaHHS 3
npoctaeneHum KeanicpikoBaHum EIN  ynoBHoBaxeHoro npepctaBHuka baHky 6esnocepeaHbo y  3acobi
AVCTaHUiNHOT kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[isi» un iHWKMX Ny6niYHMX cepBicax enekTpoHHOro
AOKyMeHTO06iry, 3a 4ONMOMOrot siKkoro BoHa odopmntoBanacs KnieHtom Ta nepegasanacs go baHky;
2.1.24.4.akwo 3asBa Npo NpueaHaHHs CTBOPEHAa Yy CMPOLLEHOMY eNeKTPOHHOMY BUMNAI LWMASXOM MPOCTaBNSAHHS
KnieHtom BignoBigHNXx OBOOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MigKMYEeHHS
npoaykTiB, nocnyr Ta/abo ceps.iciB un NakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHI eneKkTpoHHi hopmi 3asen npo
npuedHaHHs, sika 3Haxoautbesi ¥y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB BisHec» abo B iHWOMY
BM3HayeHoMmy baHkoM 3acobi gMCTaHUiHOI KOMYHiKauii, baHK He ni3Hilwe HaCcTynHOro onepawiiHoro OHA, SKUA
cnigye nicnsi NOropkeHHSA Takoi eNeKTPOHHOI 3asBM Ta HaknagaHHsA Ha Hel KeanigikoBaHoro EIN ynoBHOBaXeHOro
npeactaBHuka baHky, posmilye ii BisyansHy dopmy y Burnsaai pdf dpanny ans goctynHocTi nepernsagy, CkadyBaHHS
Ta apyky y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB bBisHec» abo B iHWOMYy 3acobi AMcTaHLiAHOT
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KOMyHikaLii BaHky, y sikomy BoHa cTBoptoBanacs KrnieHToM, a 3a okpemum 3BepHeHHsAM KnieHTa nepegae nomy
noromxkeHy 3asBy Npo NpUeaHaHHS y enekTpoHHOMY BUrnsadi abo 1i 3acsigyeHy naneposy Komito;

2.1.24.5.3asBu npo npueaHaHHs, Wwo odopmniotoTeca KnieHtamu 3 meToto nigkntoveHHa o lMakeTy «BceDigital»,
Makety «BceDigital ®OlM» Ta [lMakety «BceDigital BisHec» y cnpolleHOMy eneKTPOHHOMY BUIMA4i LUNAXOM
npocTaBfneHHs ODOOB’A3KOBMX ENEKTPOHHMX BiAMITOK MPO MapamMeTpu Ta YMOBM nigknioveHHs go [lakeTiB y
po3miweHnx 6esnocepeaHbo y Cepsici « I HTEPHET-BAHKIHI»/3acTtocyHky «[MYMB BisHec» cTtaHgapTusoBaHux
€NeKTPOHHUX dhopMax, baHk He ni3Hilwe HacTYnHOro onepauinHOro AHs, Wo chigye 3a AHEeM MOroMKeHHs Takux
3asiB Npo NpueaHaHHS, HaACcunae y enekTpoHHoOMY BUMMSAi 3 HaknageHHsim KeanidikoBaHoro ElN ynoBHoBaXxeHOro
npeactaBHMka baHKy Ha enekTpoHHY MOLUTOBY CKPMHbKY KnieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-
BAHKIHIM »/3actocyHky «[MTYMB bi3Hecy. 3a okpemum 3BepHeHHsM KrnieHTa BaHk nepegae oMy noromxkeHy 3asiBy
Npo NPUEOHaHHS y eneKTPoHHOMY BUrnsAi abo 1i 3acsigyeHy nanepoBy KonMito.

2.2.Nopspnok BHecCeHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy yknagaHHs 3 KnieHToM gogaTKoBUX OOrOBOPIB NPO BHECEHHS 3MiH 4O NyOniyHOI YacTuHM
uboro [JoroBopy, B TOMY 4muchi i 4o nyoniyHoi YacTnHm [JoroBopy 0aHKIBCLKOro BKMagy, KU € MOro CKnagoBoto, He
nepegbaveHo.

2.2.2.3miHn po iHAMBiQyanbHWX 4YacTuMH uUboro [loroBopy BHOCATbCSA Ha niagcTtasi BignosigHWx 3asB KnieHTa npo
HaJaHHA/NIAKNIOYEeHHS NpoayKTiB, nocnyr Ta/abo cepsicis un NakeTis, Ski He Oynu 3a3HaveHi y 3asBi Npo NpMEAHAHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/NiOKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNMakeTiB, Ak Bxe
HapgatoTbes KnieHTy 3rigHo 3asBu nNpo 3MiHy YMOB 06CnyroByBaHHS, abo cnpoLeHnx enekTpoHHOI 3asBu Npo 3miHy
ymoB obcnyroByBaHHS (3miHa [NakeTy)/3asBu npo BigKpUTTS paxyHky y 3actocyHky «[MYMB bBisHec» (3 Bunyckom
BipTyanbHoi kapTkun)/3anuty-3asBu Ha BuUNycK BipTyanbHux kapTok/3asBu Npo BiAKPUTTS paxyHKY 3a [OMOMOro
Cepgicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asiBu npo po3smiweHHss Bknagis/3assu npo 3MiHy ymoB
Bknagy/AHkeTun-3asiBku (onuTyBanbHWKa) Ha BMaadvy nnaTtikHOi kapTku/ 3aBu Npo 3MiHy giHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLIMN
YKPATHCBKUM MDKHAPOOHWIN BAHK».

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH LUbOro [loroBopy MOXYTb
odhopMnoBaTmCs y nanepoBomy abo enekKTpoHHOMY BUMMSIAi 3 BUKOPUCTaHHAM wabnoHiB, HaBeaeHux y [logaTtkax ao
uboro lorosopy.

Y nepepbaveHnx uum [oroBopom Bunagkax 3aseu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBiQyanbHUX YacTvH Uboro [loroBopy MOXyTb CKNagaTUCH Yy CrAPOLLEHOMY eneKTPOHHOMY BWUMMA4i LUASXOM
npoctaBneHHs KnieHToM 060B’sI3KOBUX €MeKTPOHHMX BiAMITOK 6e3nocepefHbO y eneKkTPOHHUX CTaHAapTU30BaHMX
dopmax Takux 3asB, ski po3miweHi y Cepsici «IHTEPHET-BAHKIHI »/3acTtocyHky «MYMB bisHec» abo B iHWOMY
BM3HayeHoMy bBaHkom 3acobi aucTaHuinHOi KoMyHikauii, sk 3 HaknagaHHam [lpoctux ElN/KBanicikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucanHHam MNpoctum ENM/KeanidikoBannm EMN/YpgockoHanennm ENM
nuwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMy TakMx eNeKTPOHHNUX 3asiB.

Y nepenbayeHux uum [loroBopom BMNagkax amiHU 4O iHOUBIAyanbHUX YacTWH Lboro [loroBopy BHOCATLCS Ha nigcTaBi
nosigomrneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[eno3uTHOro paxyHKy, Mpo BCTaAHOBMNEHHS abo 3MiHy
NPOLEHTHMX CTaBOK Yn Tapudis 3a HagaHi MNakeTu, NpoaykTW, nocnyrmn Ta/abo cepeicu, y TOMy Yncni IHOMBIZyanbHUX
TapudiB (CTaBoK), Ski He NOTPEBYTL ohopMieHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe CcaMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3oBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdopMauilo Npo Micue peecTpauii, MicLue po3TallyBaHHs, MiCUS NpoXuBaHHa Ta/abo micuedHaxomkeHHs KnieHTa,
yNOBHOBaXeHux ocib KnieHnTa, odicHnx 4n BMpobHMYNX npumieHbs abo ToproBux Touyok KrieHTa, sika 3as3HadveHa
KnieHTom y iHAMBigyansHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi npo npuegHaHHA 4o uboro [lorosopy, 3asiBax
Npo HagaHHs/NIgKNIoYeHHs npoaykTiB, mocnyr Ta/abo cepsiciB uM [lakeTiB, a Takox 3asdBax Mpo 3MiHYy YMOB
06CnyroByBaHHs Y1 3MiHY HagaHHSA/MiAKTHOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HacerneHoro NyHKTY, Ha3BW BYMu1Lb, MPOCNEKTIB, NPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBMEHOMY YMHNM 3aKOHO4AaBCTBOM.
Taki 3miHK He NoTpebytoTb ykrnagaHHa CTopoHamMu HOBMX 3asiB MPO NPUEAHAHHSA A0 Lboro [loroBopy, HOBUX 3asiB Npo
HaJaHHSA/NigKMIYEeHHst NPOAYKTIB, nocnyr Ta/abo cepsiciB 4u NakeTiB, a TakoXx 3asiB Npo 3MiHY YMOB 00CMyroByBaHHS
4Yn 3MiHY HagaHHA/NIOKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB 4 MakeTiB.

2.2.3. baHK camOCTiiHO Ta Ha BnacHuUn po3cyn BcTaHoBmwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM NONOXEHHAMU Uboro [oroBopy He nepeabayeHun cneuianbHUA MOPSAOK 3anpoBaKEHHSs
IHamBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBiAyanbHUX YMOB Afst MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHS
Bankom |HamBigyanbHuX TapudiB (CTaBok) Ta/abo IHOMBIAyanbHUX yMOB OQOPMIIOETECA 3asBOK NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWUMK 3asBamMu, SKi € iHOMBIAyanbHUM YacTuHaMu Luboro [1oroBopy, y SKMX 3a3HayalThCs:

o nepenik PaxyHkiB KnieHTa, nocnyr Ta/abo cepgici, 4O sSIKUX 3anpoBagXylTbes IHAMBIAyanbHi Tapudm Ta/abo
IHanBigyanbHi ymoBu;

o po3Mip IHauBigyanbHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha AKMI 3anpoBamXyoTbCH IHOMBIAyanbHi Tapudm (cTaBkun) Ta/abo IHAMBIAyanbHi yMOBW.

2.2.5. baHk Moxe 3MiHUTKM abo ckacyBaTh BCTAHOBMEHI IHOMBIgyanbHi Tapudu (cTaBku) Ta/abo IHavBIAYanbHi ymoBu
[0 3aKiHYeHHs CTPOKY ix Aii, nosigomusLm npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHwmnx
3acobiB AUCTaHUINHOT KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuausTb) kKaneHaapHUX AHIB, AKWO uum [JoroBopom Ansi
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neBHMX nocnyr Tta/abo cepsgiciB He nepeabayeHi iHWI CTPOKM Ta NOPAAOK 3MiHM abo ckacyBaHHsS |HAUBIQYyanbHUX
Tapudis (cTaBok) Ta/abo IHOMBigyanbHNX yMOB.

3okpeMa npasuna Lboro NignyHKTY He MOLUMPIOTHCH Ha NopsaoK 3MiHM abo ckacyBaHHs BaHkom IHAMBIAYyanbHUX
Tapudis Ta/abo IHAMBIAYyanbHUX YMOB NpU HaOaHHI:

) Mocnyru «MprnbyTKOBUIN paxyHOK», siKi pernaMeHTyTbCs OKpeMum nigposainom 9 usoro [orosopy;

) Cepsicy TOproBoro ekBavipuHry, Wo perynetbca [oroBopom npo HagaHHs CepBicy TOProBOro eKBanpuiHry,
KU € CKNagoBoo Lboro [JoroBopy Ta MiCTUTbCS y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnayyite yacTuHaMuy, 3akpinneHun y nigpo3aini 24 yboro [lorosopy.
2.2.6.3miHa abo ckacyBaHHs BbaHkom IHAMBIAyanbHMX ymoB Ta/abo IHauBIiAyanbHUX Tapudis (CTaBoK) He NOTpebye
odopMneHHst Mixx CTOpoHaMM SKUXOCh iHAMBIQYyaNbHMX YacTUH Lboro [JoroBopy, SKWo ymoBamu Lboro [JoroBopy Ans
NeBHMX MOCNyr Ta/abo cepBiciB He BCTAHOBMEHUI iHLWMIA NOPAA0OK OOPMIIEHHS 3MiHM Ta BigMiHM IHOMBIQyanbHUX
yMOB Ta/abo IHaMBigyanbHMX TapudiB (CTaBoK).
2.2.7.Micns 3akiH4eHHs CTpoOKy, Ha sk baHkom 3anpoBamxyBanucst lHOvBigyanbHi Tapudwu (cTaBku) Ta/abo
IHOMBigyanbHi ymoBM 06CnyroByBaHHs PaxyHkiB, onnaTta nocnyr ta/abo cepgiciB 3gincHioeTbes KrieHTom BignoBigHo
no basosBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HagaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHowo yactuHot uboro [orosopy Ta [dopaTkamm go Hei, 3okpema [opatkom 6 «Tapudm
Banky»/[dopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudwm AT «[MYMB» Ha obcnyroByBaHHA 3apnnaTHMX
MPOEKTIB KOPMOPATMBHUX KMNIEHTIB Ta BMNNATy MNEHCIN, rPoOLOBOI AOMOMOrM Ta iHWMX OepXaBHWUX couianbHUX
sunnat»/JopnaTtkom 18 «Tapudun Ha gogaTkoBe pO3paxyHKOBO - kacose obcnyroByBaHHA»/[logaTkom 38 «Tapudun AT
«MYMB» 3a kopucTyBaHHs kopriopatmBHumMu knieHtammn Cepsicom «CnnavynTte yactuHamumy», a Takox Jogatkom 7
«lMacuBHI NpoayKTN».
B3acTtocyBaHHsa bazosux (CtaHgapTHMX) TapudiB (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHsT CTPOKY, Ha skni BbaHkom 3anpoBagkyBanuca lHouBigyaneHi Tapndwu (ctaBku) Ta/abo IHAMBIAYanbHI
yMOBU, He noTpebye odopmneHHs Mk CTOpoHamMm SKMXOCb 3asiB MPO yKNafdaHHs Ta/abo Mpo BHECEHHS 3MiH OO
iHaMBIQYanbHUX YacTuH uboro [lorosopy
2.2.8.lnm JoroBopoM He nepeabaveHa MOXIMBICTb BCTaHOBNEHHST KnieHTam, siki KopucTytoTbest [MakeTHUMKM ymoBamu
obcnyroByBaHHs, IHAMBIQyanbHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
AKi BKNtOYeHi 4o cknagy obpaHoro KnieHtom MakeTy.
Axkwo [o 3akiHYeHHs cTpoky Ail IHausigyaneHux Tapudis (ctaBok) Ta/abo IHAmBigyanbHMX ymoB KnieHT HagacTb Ao
Banky 3asBy npo 3miHy ymoB 0BCMyroByBaHHSA 3 MPOXaHHAM nepeBecTu noro Ha lNakeTHi ymoBM 0BCnyroByBaHHA 3a
ogHum i3 [lakeTiB, skui nepegbadeHun y [Hopatky 5 go uboro [oroBopy, TO paHilwe BCTaHoBReHi BbaHkom
IHamBigyanbHi Tapndu (cTtaBku) Ta/abo IHAMBIQyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, sKi BXogUTUMYTb 00
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4YHO BTpa4aloTb YMHHICTb 3 MOMEHTY NigkntoveHHs KnieHta go Makety
3rigHo 3asiBu Npo 3MiHy yMOB 06CMyroByBaHHS.
2.2.9.KnienT odopmnioe Ta nopae Ao baHKy 3asBy npo yknagaHHsA Ta/abo Npo BHeCeHHsA 3MiH Ao
iHAMBiAYyanbHUX YacTUH Lboro [loroBopy oAHUM i3 HAaCTYNMHUX cNOcobiB:
2.2.9.1.y nanepoBOMy BUIMAAi 3 NPOCTaBMsIHHSAM BRacHopy4Horo nignucy KnieHTa (ynoBHOBaXkeHOi ocobwu
KnieHTa), aka ckpinntoeTbca neyatkoto KnieHTta (3a HasiBHOCTI) Ta nepefaeTbca 6e3nocepeaHbo 4O BiaaineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrNsaai 3 HaknagaHHam [Mpoctoro El/KeanidhikoBaHoro EI1/YpgockoHaneHoro EIN
KnieHta (ynoBHoBaxeHux ocib KnieHTa), sika HanpaBnseTbca 0o baHky 3a JonmoMorow Bu3HaveHux baHkom
3acobiB AncTaHuinHoi komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[1YBM biszHecy,
abo 3a gonomoroto NyoGnivYHMX CepBiciB €NeKTPOHHOro AOKYMeHTOo0biry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crnpoLLeHOMY eNeKTPOHHOMY BUMMSAI LMSAXOM NPOCTaBEHHS BiANOBIAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIAMITOK y CTaHOAPTM30BaHiln eNeKTPOHHIN hopMi Bi4NoBiaHOT 3asBM Npo yknagaHHs Ta/abo Nnpo BHECEHHS 3MiH
00 iHOMBIAyanbHUX YacTuH uboro [loroBopy, po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «[MYBM bisHec» abo iHwWoMy Bu3HavyeHoMy BaHkom 3acobi gucTaHUiMHOT KOMyHikauii, 3
HaknagaHHam ElNM KnieHta (ynoBHoBaxeHoT ocobu KnieHTta).
Bumoru crocoBHo Tuny ElN (KBanidikoBaHnn EMN/YpockoHaneHun EM um Mpoctun El), skum MOXyTb OyTh
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHECEHHA 3MiH A0 iHAMBIAyanbHUX 4YacTuUH uboro [lorosopy,
BM3HA4YalTbCA yMoBaMu Lboro [loroBopy abo BKa3ylTbCA Oe3nocepenHbLO Yy LWAONOHax TaKoi 3asBw,
HaBegeHux y AopaTtky 1 go uboro [loroBopy, Ta/abo y ctaHAapTU3OBaHIN eneKkTpPoHHin copmi 3asaBu npo
npueaHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3acTtocyHky «[TYMB BisHec».
Y BignoBigHux po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKN nopsagok odopmMmneHHA Ta noAaHHs KnieHTom 3asiB npo yknagaHHA Ta/abo Npo BHeCEHHSs 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.BaHk po3rnsgae nuTaHHSA NPo NOro4KEHHS YN HENOrOMKEHHsT noAaHoi KnieHTom 3asBu npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH [0 iHAuBIAyanbHUX 4YacTvH uboro [oroBopy He nisHiwe 3 (TpbOX) onepauiHux AHIB nicng
npoBefeHHs BaHkom 06OB’sI3KOBMX Mpouenyp Ta 3axofiB, nepegbdaveHnx ymoBamu Lboro [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM  AMNS MNPUWHATTA pIlEeHHS MNpO HaganHA/MNigKNoYeHHA Ta/abo Mpo BHECEHHS 3MiH OO yMOB
HagaHHS/MiOKMIOYEHHs1 NPOAYKTIB, nocnyru Ta/abo cepseicy um MNakeTy, gkwo yum [JoroBopom He Gyae BCTaHOBIEHWUN
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iHLWWNIA CTPOK noroaxeHHs1 baHkoMm BigNOBIAHUX 3asB NPo yknagaHHa Ta/abo Npo BHECEHHHA 3MiH A0 iHAUBIAYyanbHUX

YacTuH uboro [JJorosopy.

2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHs Ta/abo npo BHeCeHHs 3MiH Ao iHAuBiayanbHUX

YacTuH uboro [loroBopy ogHUM i3 HACTYNMHUX CNOCOOGIB:
2.2.11.1.nignmMcaHHsaM ynoBHOBaxkeHUMK ocobamu BaHky 3aseu KnieHTa, akwo BoHa odopmnioBanacea Ta
Hagasanaca go baHky y naneposomy Burnsgi;
2.2.11.2.nignncanHsm KeanicikoBaHnmmn EIN ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmroBanacsa Ta Hanpasngnacsa Ao baHky y enekTpoHHOMy BUrnsdi 3a 4ONOMOrol BU3HayeHnx baHkom
3acobiB AMcTaHUiNHOI KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB bisHecy, abo
Cepgicie «BuacHo»/Cepsicy «[isg» um iHWNX NyGniYHNX CEPBICIB €NMEKTPOHHOrO AOKYMEHTOOOIry;
2.2.11.3.nignncanHam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKWwo BOHa
cKknaganaca y ChpoLeHOMY €efekTPOHHOMY BUMMAAl LWNaxoM npocTtaBneHHs KnieHTom 060B’A3KOBMX
eNeKTPOHHMX BiaMITOK 6e3nocepeaHb0 Y CTaHOApTU30BaHIN eNeKTPOHHIN hopMi 3asBu, po3milleHin y CepBici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHLWoMy BU3Ha4YeHoMy BaHkom 3acobi AMcTaHuinHOi
KOMYHiKaLii;
2.2.11.4.posmieHHam y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3Ha4YeHoMy BaHkom 3aco0i AUCTaHLUiMHOI KOMYHiKaLii eNeKTPOHHOI iHopMaLiHOT MO3HAYKN NPO NOFrOAXKEHHS
BaHkoMm 3asaBu KrieHTa, AKLLO BOHa cknaganacs y CnpoLeHOMY efNeKTPOHHOMY BUrMSAi LWISAXOM NpOCTaBNeHHs
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpO napaMeTpM Ta YMOBM HafaHHA/MNiOKMYEeHHS abo npo  3MiHy
HadaHHS/NiAKNIYEeHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un NpoaykTie 6e3nocepeaHbo y CTaH4AaPTU30BaHIlN
€neKTPOHHIN cpopmi 3asBu, po3miwleHin y Cepeici « I HTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B
iHLWoMy BU3Ha4YeHomy baHkom 3acobi AMCTaHUiNHOT KOMYHiKaLii.

Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe 6yTv BCTaHOBMEHWUI iHLWNIA

nopsigok oYopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO0 iHAMBIQyanbHMX

YacTuH uboro [Jorosopy.

2.2.12.1ata norogxeHHs baHkom nogaHoi KnieHToM 3asiBu npo yknagaHHa Ta/abo npo BHECEHHA 3MiH [0

iHOMBIAYyanbHMX YacTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMW YUHHOCTI.

2.2.13.baHk nepepae KnieHTy norogxeHy 3asisy npo yKkiagaHHA Ta/abo npo BHeCeHHSA 3MiH Ao iHauBigyanbHUX

YacTUH Uboro [loroBopy OAHWUM i3 HACTYNMHUX CNOCOGIB:
2.2.13.1.aKkWwo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHille HacTynHoro onepawinHoro
OHSA, SKWA cnigye nicna nNorompKeHHs 3asiBuM, nepefae oguH T1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeHOro npeacTtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxkeHOMY npeacTtaBHUKY KrieHTa) y
BigaineHHi baHky, 3a ymoBM npubyTTa KnieHTa (ynoBHOBaXkeHOro npenctaBHuWka KnieHTa) y uen OeHb 0o
BigAineHHss baHky;
2.2.13.2.9KWo0 3asBa cknageHa KnieHTom y naneposomy Burnsgi, a KnieHT (ynoBHOBaXeHWn npencTaBHUK
KnieHta) He npubyde Ao BiggineHHs badky BnpogoBX 5 (M’ATM) onepauinHuMx AHiB, AKi crigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHWUI NPUMIPHKK 3acobamu NOLWTOBOrO 3B’A3KY Ha aapecy
KnieHTa, 3a3HadeHy y 3asiBi npo npuegHaHHA/3aaBi Npo 3MiHy ymMoB 0b6crnyroByBaHHs abo ©e3nocepenHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hiwe HacTynHoro
onepavuinHoro gHs, AkMn cnigye nicnsa norofXeHHs 3asiBu, po3Milllye 1T B eNeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoBa)eHoro npegctaBHuka baHky Ge3nocepegHbo y Tomy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmnXx nybniyHMX cepBicax eNnekTpoHHOro A0KYMEHTOODiIry,
3a JOMOMOrO SIKOro 3asiBa NpPo 3MiHYy NapameTpiB Ta YMOB HafdaHHS/MigKNIOYEHHsT NPOAYKTIB, nocnyr ta/abo
cepsiciB uu lNMakeTiB opopmnioBanacs Ta nepenasanacs KnieHtom go baHky;
2.2.13.4.aKwo 3anBa ckrnageHa KrieHTom y enekTpoHHoMy BUrnsaai, baHk He nisHiwe HacTynHoro onepawinHoro
OHS, AKMIA Crnigye nicnsi NOrofXeHHs 3asBK, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicikoBaHum
ElN ynoBHoBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy agpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbO y 3asBi Npo NignvMcaHHs Ta/abo npo
BHECEHHS 3MiH O iHOMBIAYyanbHMUX YacTUH Uboro JJorosopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY ereKTPOHHOMY BUMSAi LNSXOM NpocTaBnsaHHA KnieHTom
BIANOBIOHUX ENEKTPOHHMX BIAMITOK Oe3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN dopMmi 3asiBu, sKa
s3Haxogutbes y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuinHOT KOMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHs, KM cnigye nicns
NMOroXXeHHs1 TaKol eneKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanigikoBaHoro EIN ynosBHoBaxeHoro
npeacTtaBHuKa baHky, po3millye Ti BisyanbHy dopmy y Burnagi pdf danny ons 4ocTynHOCTI nepernsay ta apyky
y TOMy 3aco0i ANCTaHLINHOI KOMYHiKaLii, y SKOMy BOHa cTBoptoBanacs KnieHTom, a 3a OKpeMnm 3BEPHEHHSIM
KniieHTa nepepae nomy Taky 3asBy y eNeKTpoOHHOMY BUMMsAi abo i 3acBigyeHy nanepoBy KorMito;
2.2.13.6.9KWO 3asiBa CTBOpPEHAa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMSAi LWMASXOM MNpocTaBnsHHA KnieHToMm
BiAMOBIOHUX EMNEeKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMmi 3asiBu, sKa
s3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB bisHec» abo B iHWOMY BU3HaYeHOMY
BaHkoM 3acobi gucTaHuUinHOI KOMyHikauii, BaHk He ni3Hiwe HacTynmHOro onepauiiHoro AHs, SKUMI Crigye nicns
NOroXXeHHs1 TaKoi eNneKTPOHHOI 3asBK, PO3MiILLy€e eNeKTPOHHY iHopMaLinHy BiAMITKY MPO Lie MOroMKEHHS Y
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3acobi AMCTaHUINHOI KOMYHIKaLii, y sIkoMy ernekTpoHHa 3asdBa cTBoptoBanacs KrieHTom, a 3a okpemum
3BepHeHHAM KrieHTa Hagae oMy Taky 3asBy y enekTpoHHOMY BUrmsAgi abo ii 3acsig4yeHy naneposy Konito.
Y BignoBigHWX po3ginax, nigposainax, nyHkrax ta/abo nignyHktax uboro [oroBopy moxe OyTv BCTAHOBMEHUN iHLWIUNA
nopsigok nepepadi KnieHty norogpkeHux bBaHkom 3as8B nNpo yknagaHHsa Ta/abo npo BHECEHHA 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro JJorosopy.
2.2.14. BaHKk BHOCUTb 3MiHM Ao Ny6niyHoOi YacTuHu JoroBopy, y Tomy uucni go JopartkiB Ta ao foroBopy
6aHKiBCbKOro BKNagy, fIKMA € CKNagoBOK Lboro [loroBopy, LWSAXOM BUKIaAeHHs y HOBiA peaakuii, sika
HabyBa€ YNHHOCTi y HACTYNHOMY NOPAAKY:
2.2.14.1.He paHilwwe, Hix Yepe3 30 (TpnausaTb) KanengapHUX OHIB Micns gaTtv onputogHEHHsT BigNoBiOHUX 3MiH Ha
Cawrti baHky;
2.2.14.2.3 kaneHgapHoro AHs, KU Crnigye 3a 4aTol onpuitogHeHHs BignoBigHUX 3MiH Ha CanTi baHky, akwo
3MiHW 40 Ny6nivyHOT YacTUHU Lboro [loroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKOHOOaBCTBa YKpaiHu,
BHaCNifOK TakMx 3MiH BCTAHOBMIOETbCS iHWa TpuBanicte OnepauinHoro yacy Ta/abo nokpallyrTbCA YMOBU
obcnyrosyBaHHA KnieHTa, abo akwo baHkoM [ONOBHIOETECS Nepenik NPoAYKTiB, MOCNYr, 3anpoBaaXylTbCHA HOBI
cepsicy, noninwyoTecs Ta/abo cnpoLlyoTbea npouenypyu ohOpMIIEHHSA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr ta/abo cepsiciB, po3LLnpoTECs abo NoKpaLLyTbCs PYHKLiIOHAmNbHI Ta JONOMDKHI napameTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLWYOTbCA Tapudu, NiABULLYIOTLCA CTaBK1, 3a SKUMU HaPaxOBYOTbLCHA MPOLEHTU Ha
3anuuwok kowTiB Ha PaxyHkax KnieHTiB 3a [Nocnyrot «MprubyTkoBuin paxyHok»/«HesHmKyBanbHWUIA 3anMLLOK» YK
Ha Bknagu, ski po3miwytotbest KnieHTamn y baHky 3rigHo ymoB [loroBopy OaHKIBCbKOro BKMagy, SIKUA €
CKIMaZioBO0 YacTMHOIO Liboro [loroBopy;
2.2.14.3.3 KaneHgapHOro [AHs, SIKMA cnigye 3a gartok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXEHHSA YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), a TaKOX MPO [OOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH A0 TEeXHiYHMX IHCTPYKLUiN, pekomeHaauin Ta/abo gonoMixkHMX iHhopmaUinHMX MaTtepianis, SKUMK
KnieHT kopucTyeTbCsa nig Yyac oTpumaHHsa nepegbadeHux uvm [loroBopom npoAykTis, nocnyr ta/abo cepsicis,
30KpeMma Npo AOMOBHEHHS, yTOYHEHHs Ta/abo 3miHy [Nopsagky obmiHy iHbopmauieto 3a gonomoroto AP, IHCTpyKuii
06MiHy iHdopmauieto y poboyomy kabiHeTi Cepaicy «Cnnadvyiite YacTuHaMmmy, MNopsiaky poboTtu 3 baHKIBCbkMMM
NNaTixXHUMK KapTKamu, [HCTPYKUIN 3 3aX1CTy Ta KOPUCTYBaHHA BignosigHMMn mogenamu POS-TepMiHanis, ki
HanexaTb baHky Ta nepepaHi ToproBulw y mexax CepBiCy TOProBoro ekBaMpuHry, a Takox |HCTpykuii
KopucTtyBada 3actocyHky «[MYMbB «TepmiHan» Ta gonomMixHoro 3actocyHky « TapXphoney.
2.2.15.lata HagbaHHsA YMHHOCTI 3MiH o Nyb6nivyHOT YacTMHM uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHeCEHHs 3MiH [0 TEeXHiYHMX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMiIKHMX
iHopMauiiHuX MaTepianie, Ta gaTa 3anpoBaXEHHS YM ckacyBaHHSA AKLUiIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkoM 3 BpaxyBaHHsIM MpaBuI, SKi HaBeAeHi Yy NyHKTi 2.2.14, Ta BKa3yeTbCcs Oe3nocepenHbo y iHpopmauinHomy
nosigomneHHi baHky, ake onpuniogHioeTbca Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHsi Ha CanTi BaHky 3miH go ny6niyHoT YacTuHM uboro [JoroBopy, OONOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTY TEXHIYHMX IHCTPYKLUINA, pekoMeHaauin Ta/abo JonoMixXHMX iHbopmauinHMx maTepianis,
YMOB 3anpoBafXeHHSA 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3KyY 040 03HanomneHHs KrnieHta 3 Takumm amiHamu.
2.2.17.MignncanHam 3asBu npo npueaHaHHs KnieHT norogxyeTtbcsa 3 TuM, wo baHk 6e3 0oaaTKoBOro NOrofKeHHs 3
KnieHTom camocCTiiHO, Ha BNacHui po3cyA Ta 3 Byab-AKo NepiognyHICTIO MOXe AOMOBHIOBATH, YTOYHIOBaTK Ta/abo
BHOCUTW 3MiHW [0 TEXHIYHWX IHCTPYKUIA, pekoMeHAauin Ta JOMNOMIKHMX iHpopmauinHuX martepianis, 3okpema A0
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu sakux baHk Hagae cnoxuedi kpeautu isnyHUM ocobam —
nokynusim, lMopsigky o6MmiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHopmauieto y pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», skux mae potpumysatuca KnieHT nig 4ac kopuctyBaHHs Cepsicom
«Cnnavyite 4actuHamuy», lMopsaaky pob6oTn 3 BaHKiBCbKMMW NNaTiKHUMK KapTkamu, IHCTPyKUid 3 3abe3neveHHs
3aXMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanie, siki HanexaTtb baHky Ta nepefaHi Toprosuto, a
Takox IHCTpyKuii kopuctyBada 3acTocyHky «[MTYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», akux mae
potpumyBaTuca KnieHt nig yac kopuctyBaHHa CepBiCOM TOProBOro eKBanpuHry.
2.2.18.KnieHT 6e33acTepexHo npunmae Ha cebe puM3nkn Ta NOroKyeTbCs 3 TUM, LUO BiH CAMOCTINHO BiACTEXyBaTUMe
Ha Canti baHky Bci noBigomneHHs BaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOT YacTMHWM uboro [oroBopy, a Takox
oronoweHHs npo 3miHn Tapudis baxky/Tapudis lMaketis/Tapudies AT «[MTYMB» Ha obcnyroByBaHHS 3apnnaTtHUX
MPOEKTIB KOPMOPaTUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe poO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3aMNpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY 4YMCHi 3rigAHO OKPEMWX aKUiNHWX MPOMo3uuin,
OOHyCHMX, pedepanbHUX Mporpam 4YuM nporpam NosanbHocTi baHky Ons KopnopaTMBHUX KITIEHTIB, @ TaKoX Mpo
[JOMOBHEHHSI, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKLUIN, pekoMeHZauin Ynm OOMOMIKHMX
iHopMauiiHuX marepianis, 3okpema go MNopsigky obmiHy iHpopmauieto 3a gonomorow APl Ta IHCTpyKuUii 06MiHy
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite yactuHammy, MNopaaky po6oTn 3 BaHKIBCbKMMM NNaTiXXHUMK
KapTkamu, IHCTpykuin 3 3abe3neveHHs 3axuCcTy Ta KOPWUCTYBaHHS BignosigHMMu mogensimu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatoTbcs ToproBul y Mexax Cepicy TOProBOoro ekBavpuHry, a TakoxX IHCTpykuil
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.19.BignoBsigHo go 4yactuHu 3 ctaTtTti 205 LuBinbHOro kogekcy YKpaiHW BHECEHi 3MiHM Ao nybrniyHoi YacTuHu
HoroBopy, a Takox 3miHn go Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
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NPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIK, rpoLloBOl AOMOMOMM Ta iHWWX AepXaBHUX couianbHUX
sunnat/TapudiB Ha JoaaTKoBe po3paxyHKOBO - kacoBe obcenyroByBaHHs/Tapudisa AT «MYMB» 3a kopucTyBaHHS
koprnopaTuBHumMmu knieHtamm Cepsicom «Cnnadynte 4actuHammy» Ta [opatky 7 «[llacuBHi  npoaykTuy,
3anNpoBaXXEHHS UM cKacyBaHHA AKUiIHMX Tapudis (CTaBOK), y TOMY YMUCNi 3rigHO OKPEMUX aKLUiMHWX MpOonosuuin,
OoHycHMX, pedepanbHMX Mporpam 4YuM nporpaMm nosinbHOCTI BaHKy Ana KoprnopaTuMBHWUX KMIEHTIB, BBaXalTbCs
norogaxeHnmm KnieHTom, siKLo A0 AaTu, 3 AKOoi BOHM HabyBaloTb YMHHOCTI, KnieHT nMcbMOBO He noBigoMuTb BaHk npo
CBOIO HE3rOAY 3 HUMM.

2.2.20.Y pasi Hesrogn 3 BHECEHMMM 3MiHaMmu [0 nybniyHoi 4acTuHu [oroBopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MNakeTie/Tapudis AT «[TYMB» Ha obcnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNOPaTUBHUX KITIEHTIB Ta
BMUMMATY NEHCIN, rPOLLIOBOI AOMOMOrM Ta IHWWX AEePXKaBHUX coljianbHUX BunnaT/Tapudie Ha 4OAATKOBE pO3paxyHKOBO
- kKacoe ob6cnyroByBaHHsA/Tapudie AT «[MYMB» 3a kopucTyBaHHs koprnopaTuBHUMKM KnieHTamu Cepgicom
«CnnauynTe yactuHamu» Ta loaatky 7 «[lacuBHi NpoayKTuy», 3 3anpoBaXeHHAM Yn cKacyBaHHAM AKUiHUX Tapudis
(cTaBok), y TOMY 4uCni 3rigHO OKPEMUX akLUilHUX MpOono3uuin, BOHYCHMX, pedepanbHUX nporpam 4 nporpam
nosinbHocTi BaHKy Anga kopnopaTuBHuX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [oroBopy Ta 3akputu BCi
PaxyHkn, y Tomy uncni [1eno3nTHi paxyHku, siki Bigkpueanucs BignoBsiaHo Ao uboro [Jorosopy.

2.2.21 KnieHT Mae MOXNUBICTb CAMOCTIMHO 3MiHUTUK hiHAHCOBUI HOMep TenedoHy y MobinbHOMY 3acTocyHky «[MYMB
BisHec» y cnpolleHoMy eneKkTpoHHOMY BUMMAAi 3 HaknagaHHaM KeanidikoBaHoro ElN/YpgockoHaneHoro ElN KriieHTa
(ynoBHoBaxeHux ocib KnieHTta).OgHouacHo KniieHTom nignucyetbes 3asBa 3a hopMoto, HaBeaeHow y [logaTky 2.5 go
uboro [HoroBopy — «3asiea npo IHTEPHET - BAHKIHIM», sika HabyBa€e YMHHOCTI 3 MOMEHTY HaKnageHHs
KeanidhikoBaHoro ElN/YgockoHaneHoro ElN. 3miHa diHaHcoBOro Homepa TenedoHy AOCTYNHa He 4YacTille HiK oauH
pa3 Ha 30 (TpMALATh) KaneHaapHUx OHiB Ta Moxe ByTu 34incHeHa He paHilwe Hix Yepes3 30 (TpuaudaTh) kKaneHgapHmX
[OHIB Big MOMeHTY nigkntodeHHss Knienta go cuctemn.HoBuin dpiHaHcoBuin Homep TenedoHy Mae 6yTu BigMiHHUM Big
NOTOYHOrO PiHAHCOBOrO HOMEpPa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymMmoBM npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBae YMHHOCTI 3 AHA noromkeHHA baHkom nogaHoi KnieHTom 3asBu Npo npueaHaHHsa y nopsgky 1a
Ha ymoBax, ki Bu3Ha4eHi umm [Jorosopom, i gie npoTAaroMm HEBU3HAYEHOIO CTPOKY.

[Horosip 6aHKIBCbKOro Bkragy, SkMi € ckragoBol Lboro [loroBopy, HabyBae YMHHOCTI 3 AHA NOroaxeHHs baHkom
3asiBu nNpo po3milleHHs Bknagy, y ToMy uMcni cknafeHin y CnpoLLEeHii eneKkTPoHHIN dopmi 3a oNomMorot 3acobis
OUCTaHLUiMHOT KOMYyHiKauii, abo y 3asBi nMpo 3MiHy yMOB po3MilleHHsi Bknagy, Ta gie nNpoTAarom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

Ins Toprosuie, ki nignnucanu 3 baHkom 3asBN-A40roBOpK Ha MiAKMNIOYEHHS 4O CEPBICY TOProBOro ekBampuHry/3assu-
[oroBopu Ha 3MiHy [loroBopy ekBarpuHry/3asen Ha nigknioYeHHs 4o4aTKOBUX cepBiciB B Mexax [JoroBopy eKBalpuHr
3rigHo NMpaBwn HagaHHs Nocnyr TOproBoro ekBanMpuHry Big 06 nunHa 2021 poky, Ta Ao 15 YepsBHs 2025 poky (BKIHOYHO)
He Hanpasunu go baHky 3asBy npo posipBaHHsa [JoroBopy ekBavipuHry y BignosigHocTi o lNpaBun HagaHHs nocnyr
TOprosoro eksanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKMOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAromMm HeBu3Ha4veHoro cTpoky [orosip npo HagaHHa CepBiCcy TOProBOro €KBampWHry, KU BUKNAZEHUA y
nigposaini 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIO EKBANPUHIY (AOrOBIP MPO
HALAHHS CEPBICY TOPIrOBOIO EKBAMPUHIY)», Ta € HOBOW peaakuieto Mpasun HagaHHs nocnyr TOprosoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTuM MnpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuChi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSAM HadaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkiB.

Y pasi Bunycky BIK [orosip gie [0 MOMEHTY 3akiH4eHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
€eMiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTtu [Jorosip abo NpunMHUTK HagaHHA nepegdaveHnx LM [JoroBopomM NpoayKTiB, mocnyr
Ta/abo cepsiciB um lNMakeTiB Ha nigctaBax, nepeabayeHmx UMM [JoroBopom abo YMHHWM 3aKOHOAABCTBOM YKpaiHw,
nonepeausLmn KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CMOCO6OM He nisHile
Hx 3a 30 (TpuausaTb) KaneHdapHUX AHIB A0 AaTu posipBaHHa [JoroBopy abo npunuHeHHs nepegbadveHux umm
[Horosopom npoaykTiB, nocnyr Ta/abo cepsicis um [NakeTiB, AKWO iHWa gaTta abo iHwWwui nopsaaok posipeaHHS [JoroBopy
He BMNIMBaE 3 yMOB Liboro [loroBopy abo BUMOI YUNHHOIO 3aKOHOAABCTBA YKpaiHu.

2.3.4.baHk Sk cy6'ekT nepBMHHOrO QiHAHCOBOrO MOHITOPUHIY, (hbiHaHCOBWMIA Ta/abo BanOTHWUIA areHT Mae NnpaBo
BiAMOBMTUCS Bif NiATPUMAaHHSA 4iNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, ski NnepegbaveHi UMM [oroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpuUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi diHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3araneHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NoagaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [Jorosip NpMNUHLAE CBOIO Ait0 Ha Taknx NpaBoBUX niactaBax, baHk nosigomngae KnieHTa nMCbMoBO B
€reKTPOoHHI hopmi 3a gonomororo 3acobiB AncTaHuiiHoi komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky
«MYMB BisHec», abo WNAXOM HanpaBiEHHA Takoro eNeKTPOHHOrO MOBIAOMIEHHST HA eNeKTPOHHY aapecy KrienTa.
BignosigHe nosigomMneHs npo iHiditoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nependadeHnx LM NyHKTOM nigcTaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobmcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOWTOBOrO 3B’A3KY Ha MOLWTOBY agpecy KnieHTa.

3akpinneHa y LubOMy MyHKTI npoueaypa npunuHeHHsa [loroBopy 3a iHiyiaTuBo baHky € caMocCTilHOW Ta 40 Hel He
3aCTOCOBYIOTLCA 3aranbHi NpaBuna, ski BU3HayeHi nyHkTom 2.3.3 uboro [loroeopy.
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2.3.5.0iHaHcoBi 3060B’a3aHHs CTOPiH, siKi BUHUKNK NI Yac KopucTyBaHHA KnieHToM npoayktamuy, nocnyramu ta/abo
cepBicamn u4u [laketamn, Ta 3anULUNUCS HEBUMKOHAHMMW Ha AaTy MpunuHeHHs uporo [orosopy, nignsraioTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaX, Lo BU3Ha4YeHi ymoBaMu Liboro [lorosopy.

3. MOPAAOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [oroBopy PpO3MNOBCIOAXYETLCA Ha 0OCNyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy Y1cri 3i cneuiansHUMN pexmMamMmn BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky Ao Ta nicns
npuegHaHHa KnieHta oo uboro [loroeopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM YMOBM OBCMYroByBaHHS MEPLLOro BiAKPUTOrO HUM MiCnsA NPUEdHaHHS OO0 LbOro
Horosopy PaxyHky, BigkpuBaTn HOBi PaxyHku Ta 3akpuBatu gitodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadyeHmx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMK pexyMamm Ta 0OCOONMBOCTSAMU iX (OYHKLiIOHYBaHHS BigkpuBawTbcs KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiAMOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMK MO
BiAHOLLEHHIO 40 NOSIOXeHb Lboro f[loroBopy. Y pasi BigkpuTtTa KnieHTy cneuianbHOro NOTOYHOIo paxyHKy, pexmnm aKoro
BiQNOBIOHO OO0 3aKOHOAABCTBA He [O3BONAE 3AilCHIOBATM NnaTikHi onepauii 3 onnaTu koMmicih baHky Ta/abo
BigLIKOAYBaHHA Oyab-AkMx BATPAT baHKy, NOB'A3aHMX 3 BUKOHAHHAM MAaThkKHUX onepadin KnieHta, 3 MmeTol onnatm
Komicin/BigwkonyBaHHA BuTpaT baHky wnaxom [orosipHoro cnucaHHs, KnieHT 3060B's3aHUN BigKpUTU NOTOYHUNA
paxyHok B BaHky
3.4. leno3unTHi paxyHKX BiOKPUBAIOTLCS 3 ypaxyBaHHAM NOMOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbcs baHkom He nisHiwe 3 (TpbOX) onepauinHux AHiB nicna npoBeAeHHs baHkoM HamnexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeAcTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX OOOB'SI3KOBUX Mpouedyp Ta 3axofdiB, nepegbayveHnx ymoBamu Uboro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS pilleHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HaCTYMHUX HaneXHum YUHOM
odopmMnieHnx JokyMeHTiB KnieHTa:
3.5.1.3asaBM npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKky PaxyHok un aekinbka PaxyHkiB Bnepuwe, abo
3asBu npo 3miHy ymoB obcrnyroByBaHHs, sIKWO KnieHT BigkpmBae PaxyHoOK Bxe nicnsi NpuegHaHHA 40 LbOro
HoroBopy, abo cnpolleHoi eneKkTpoHHOi 3asiBU Npo BIiAKPUTTS OOAATKOBOro paxyHKy y 3actocyHky «[TYMbB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpolleHoi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « I HTEPHET-BAHKIHIM (6e3 Bunycky BIK);
3.5.2.HeobxigHnx BaHky Ana BigkpuTTS PaxyHKy AOOKYMEHTIB, SKi BM3HA4e€Hi YMHHMM 3aKOHOAABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.0iuinHnx gokymeHTiB abo 3acBigyeHWX B yCTaHOBMEHOMY Mopsgky ix Konivi, HeobxigHwx BaHky ans
npoBefeHHsA HanexHoi nepeBipku KrieHTa B nopsaky, BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHbe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LLMSXOM,
hiHaHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCHKEHHS 30pOi MAcOBOro 3HULLEHHS, @ TakoX AN
BMKOHaHHs1 BaHkom byHKUin cyb’ekTa peanisauii caHkuin, diHaHCOBOro areHTa, siki nepegbaveHi MNogaTkoBUM
Kogekcom Ykpaivu Ta Yrogoto FATCA/Yrogoto CRS.
3.6. OaTta BigkpuTTA PaxyHKy 3a3HayaeTbCcA y noroaxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, Akwo KnieHT Bigkpreae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymoB o6cnyroByBaHHs y nanepoBoMy abo enekTpoHHOMY BUMsAdi, SKwo KnieHT Bigkpreae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLueHin enekTpoHHin 3aasi Npo BIiOKPMTTS paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), Akwo KnieHT Bxe mae BigkpuTuii PaxyHok y BaHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BiakputTa paxyHKy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» (6e3
BUnNycky baHKiBCbKOT NnaTiXHOi kKapTKu).
3.7.Y peHb BigkpuTTA PaxyHKy BaHk 3a3Ha4yae Moro pekBisuTu:
3.7.1.y posmiweHomy y Cepsgici «IHTEPHET-BAHKIHI» enekrpoHHOMY MOBIAOMMNEHHI, $ke nignucaHe
YyNOBHOBaXeHUM npeacTaBHUKOM baHky Ta goctynHe KnieHTy Ang nepernsgy, CkadyBaHHSA Ta OPYKYy, AKWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBu Npo 3MiHy yMoOB 06CnyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» iHdopmauii npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBCs Ha MigcTaBi CNPOLLEHOT eNnekTPOHHOI 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMbB
BisHec» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdbopmaLii npo peksiantu PaxyHky, SKWwo
PaxyHKoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asiBu Npo BiOKPUTTS paxyHKy 3a [OMOMOrot
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BrK).
3.9.3a okpemum 3BepHeHHAIM KnieHTa noBiAOMMEeHHs Npo AaTy Ta PeKBi3UTUM Biakputoro PaxyHKy
nepepaeTbca KnieHTy oaHuMM i3 HacTynHux cnocoGiB:
3.9.1.y nanepoBoMy BUIMSAZi 3a MignMcoM YMNOBHOBAaXEHOro npeActaBHuka BaHky wnsxom ocobuctoro moro
Bpy4YeHHs KnieHTy (ynoBHoBaxxeHOMY npeAcTaBHuKy KnieHTa) y BigaineHHi baHky;
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3.9.2.y nanepoBoMy BUrMsAAi 3a NiANMCOM YNOBHOBAaXEHOro npeactaBHUka BaHKy LWNsxoM Moro HanpaseHHs
3acobamu NOLUTOBOro 3B’A3Ky Ha NOWTOBY agpecy KnieHTa, sika 3a3HayeHa y 3asdBi npo npueaHaHHA/3assi npo
3MiHy yMOB obcnyroByBaHHA abo Y iHLWIM 3asBi Npo yknaaaHHs Ta/abo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTUH
uboro florosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicbikoBaHoro EIN ynoBHoBaxeHOro npeacraBHuka baHky
wnsixom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnuBocTi BigkpuTTs HoBoro PaxyHKy y 3actocyHKy «[MTYMB Bi3Hec» 3 BUunyckom BipTyanbHuxX kapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y
pasi OTPUMaHHS HacTyMNHUX YMOB:
3.10.1.1. Hogi PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» Moxe BigkpuTu nuwe KrieHT, y siIKoro Bxe €
airoumn PaxyHok y BaHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbCca BaHkoM Ha nigcTasi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy (3
BUNyckOM BipTyanbHOI kapTku), sika CTBOPHOETbLCS Y CMPOLLEHIN €eneKTPOoHHI dopmi 6esnocepefHbO y
3actocyHky «MYMB BizHec» Wnsaxom npocTaBneHHs1 y IX CTPYKTYPOBaHIi eneKTPOHHIN opMi 3a abrnoHoMm,
HaBegeHuMm y JopaTky 2.2 oo uboro [JoroBopy, 060B’A3KOBUX €NEKTPOHHUX BiAMITOK NpO napameTpu Ta yMOBMU
BiOKpUTTA HOBOro PaxyHKy 3 nignucaHHaMm T Tineku 3i CTopoHu KnieHTa KeanicikosaHum EN/YgockoHaneHum ENN
KnieHTa (ynoBHoBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT MOxe BigkpuTu 3a gonomoroto 3actocyHky «[MYMB BisHec» HOBiI PaxyHku nuvwie 3 060B’A3K0BUM
3aMOBJIEHHSAM BUNYCKY BipTyanbHoT kapTku 0o Takoro PaxyHKy Ha nigcTaBi enekTpoHHOI 3anuTy-3asBu Ha BUMYyCK
BipTyanbHoi KapTku, sika CTBOPHETLCS Y CMPOLLEHIN eNeKTPOHHI dopmi 6e3nocepeaHbo y 3acTtocyHky «[MYMB
BisHec» WNSIXOM NPOCTaBIEHHS Y iX CTPYKTYPOBaHIN €NeKTPOHHIN dhopmi 3a WwabrnoHoM, HaBeaeHuUM y [ogaTtky
2.2 go uboro [oroBopy, 060B’sI3KOBMX €MEKTPOHHMUX BiAMITOK NPO napameTpu Ta YMOBM BUNycky BipTyanbHux
KapTok 3 nignucaHHam ii Tinbkn 3i CtopoHu Knienta KeanidikoBaHum El/YgockoHanewum ENM Knienta
(ynoBHOBaxeHux ocib KnieHTta) y nopsaky, akun nepenbadenunin nignyHktom 14.3 [JorosBopy;
3.10.1.4. KnieHT MOXe BiOKPUTW TiNbKWM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bisHecy, 3a akoi
OyayTb AOTpMMaHi BCTaHoBMeHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy ymoBu CTaHgapTHOro abo
iHouBigyanbHoro nimity Bcix BunyweHux baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamn KnieHTa,
BIOKPUTUMU SK Y BiaaineHHax baHky, Tak i 3a 4ONOMOroto Beix 3acobiB AUCTAHUIMHOI KOMYHIKaLii, y TOMy yuchi i
yepes 3acTtocyHok «[MYMbB bisHec».
3.10.1.5.baHkK He ni3Hiwe HacTynHOro onepauiHoro OHs, SKUA cnigye nicnst NorogXXeHHs1 3asiBu Npo BigKpUTTS
paxyHKy/3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTkn, po3miwye y 3actocyHky «[MYMB BisHec» BisdyanbHi dhopmu
CMpPOLLEHNX ENEKTPOHHMX 3asB NPO BIOKPUTTA paxyHKy Ta 3anuTiB-3asiB Ha BUMYCK BipTyanbHoT kapTku y BUrNSai
pdf cdbanniB ansa AOCTyNHOCTI Nepernsagy, ckadyBaHHS Ta APYKy.
Mpo gaTy noyaTtky 3anpoBagkeHHs pyHKUioHany po3milieHHs y 3actocyHky «IMYMB BisHec» BisyanbHux dopm
CMPOLLEHNX eneKkTPoHHMX 3asB Mpo BIgKPUTTA paxyHKy/3anuTiB-3asB Ha BUMYCK BipTyanbHOi KapTku y BUrNAgi
pdf dawnie Ans AOCTYNHOCTI mepernsgy, ckadyBaHHSA Ta Apyky KnieHTn OyayTe npoiHdopmoBaHi BaHkom
oKpeMuMm oronoweHHsM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KrnieHTa Hagae 3acsigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM MOPSAKY naneposy
konito nignmcaHoil KnieHTom Ta norogxeHoi baHkoM enekTpoHHOI 3asBu Npo BiAKPUTTS paxyHKy/ 3anuTy-3asBu
Ha Bunyck BipTyanbHoi kapTku, siki Oynn CTBOPEHi y CMpOLLEHOMY eNneKTPOHHOMY BUIMsAAi 6e3nocepedHbo Y
3acTtocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMs;.
3.11.0cobnuBocTi BiAKpUTTA HoBoro PaxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKIBCbKOI NNaTiXXHOI KapTKn
3.11.1. KnieHT moxe Bigkputn 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi AOTPUMaHHSA HACTYMNHUX YMOB:
3.11.1.1. Hosi PaxyHku moxe BigkpuTtun nuwe KnieHT, y koro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. HoBui PaxyHok BigkpuBaeTbCcsl baHkoM Ha nmigcTasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enektpoHHii dopmi 6esnocepeaHeo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NPOCTaBNEHHA Y Ti CTPYKTYPOBaHIN eneKTPOHHIA ¢opmi 3a 3pas3koM, HaBegeHuM y [opaTtky 2.3 OO LbOro
HoroBopy, 0OOB’A3KOBMX E€NEKTPOHHUX BIAMITOK MPO napamMeTpu Ta yMOBW BigKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YpnockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcsi 6€3 BUnycKy BaHKiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHk He ni3Hile HAcCTynHOro onepawinHoro AHs, KWK cnigye nicns norofXeHHs 3asiBU Npo BigKPUTTS
paxyHky, po3miye y Cepgici «IHTEPHET-BAHKIHI » BidyanbHy popmy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnagi pdf channy ons gocTynHocTi nepernsaay, ckadyBaHHSA Ta pPYyKy.
3a 3BepHeHHaM KnieHTa BaHk Moxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOL4aBCTBOM NOPSAAKY
nanepoBy komito nignucaHoi 3 KnieHTom enekTpoHHOi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y €NeKTPOHHIN opmi.
3.12.baHk BMKOHYE nnaTtikHi onepadii no PaxyHky, ski BignoBigawTb BM3HayeHoMmy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHS PaxyHky.
3.13. Obpanun Knientom lMakeT 3acTocoByeTbCs A0 BCix PaxyHkiB KnieHTa, B Tomy uncni PaxyHkis, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakety
NOYMHAETLCA He Mi3Hille onepauinHOro AHs, HacTymHOro 3a AHeM noroaxeHHs baHkom 3asBu Npo 3MiHY ymoB
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o6CcrnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKky kowTiB, gocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepenbadeHnx Tapudamu NakeTy.

3.14.baHk Hapgae KnieHTy npoayktu, nocnyru ta/abo cepsicu un NakeTn BignosigHoO 0o yMoB Lboro [loroBopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHa Ta npoTuail neranisadii
(BioMuBaHHIO) OOXOAIB, OfepXaHWX 3MOYUMHHMM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 36pOi MacoBOro 3HMLLEHHS NPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

) HasiBHOCTi B baHKy TeXHIYHOI MOXNMBOCTI A1 HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNakeTig;

o cnnatu KnieHtom kowmicii baHky;

o BiACYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOPOH Ha NpoBeAEHHS NnaTiKHUX onepadin;

o BiOCYTHOCTI 0BMexeHb ANns npoBeAeHHs NNAaThkHMX onepadin, Lo caMOCTIMHO BCTaHOBNOWOTHCSA baHkom 3

ypaxyBaHHsIM pU3NK-OpPiEHTOBAHOIO Niaxody BiAMNOBIAHO OO 3aKOHOAABCTBA Yy cdpepi 3anobiraHHst Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXKaHMX 3MOYMHHUM LUMIAXOM, (QiHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MacOBOIro 3HULLIEHHS;
) MakcuMarbHa cyma OfHI€i nnaTikHOI onepauii He NepeBuLLYE MiMIT, CaMOCTiINHO BCTaHOBINeHUn baHkom Ta/abo
npasunamu MixHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siKky NpoBoAUTLCA NnaTixkHa onepadis.
3.15.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXXHUX onepaLlin ohopMNIoITECH 3@ BCTAHOBNEHUMUA
BaHkom cpopmamu, aki HaBepeHi y Jogatkax 29 ta 30 go uboro [orosopy. MNnaTixkHi iHCTPYKLUiT Ana npoBeaeHHs
KacoBuKx onepadin opopMmnolTbCA 3a PopMamMu, BCTAHOBIIEHUMM HOPMATUBHO-MPaBOBMMK akTammn HauioHanbHoro
OaHky YKpaiHu.
3.16. 3roga Ha BWKOHaAHHS NaTiKHOI onepauii HagaeTbcs KrieHToM LWNAsSXoM nignucaHHA nnaTtikHOI IHCTPYKUil
BnacHopy4HMM nignucom abo KeanidikoBaHum EIN/YaockoHaneHum EIM.
3roda Ha BUKOHaHHS KacoBWX MMaThKHWX onepauii Hagaetbest KnieHToM WsSXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLissMn JOOATKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBefeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikHOro NPUCTPOI, OYHKUIOHaN SKOro JO3BONSAE HANpaBUTW NNATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicna BukopucTaHHa BINK abo BBeaeHHS ii pekBisuTiB.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA nepLlol MOB’A3aHOl onepauii, ska BMKOHYETbCA B Mexax HagaHHs [locnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [Jorosopy, HagaeTbcsa KnieHTOM LNsSXoM nignucaHHsa 3asiBv Wwoao nocnyru
HorogipHoro cnucaHHs kowTiB ([loaaTtok 33 oo uboro [loroBopy).
3roga Ha BMKOHaHHS BaHkom nnatikHoi onepauii MnTTeBoro nepekasy HagaeTbCcs KnieHTOM NAaTHUMKOM LUSMISIXOM
NpoCTaBnsiHHA BiaMITKM «MUTTEBMIA Nepekasy» npu odpopMIeHHi BignoBigHOT NnaTiXkHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3acTtocyHky «[TYMB BisHec».
3roga Ha HagaHH4 BigomocTen 3 PaxyHkiB Ta aroga KnieHTa Ha BUKOHaHHS nnaTixXHOI onepadii B paMkkax BigkpuTtoro
BaHkiHry HagaeTbcsa B nopsaky, nepegbadveHomy n. 3.22 uboro [Jorosopy.
3.17. BigknvkaHHSa 3roay Ha BUKOHAHHSA NNaThKHOI onepauii Ta/abo BigKNMKaHHA NNATiKHOI IHCTPYKLUii Moxe ByTu
3gincHeHo KriieHtom:
e y Oyab-AKMI Yac, ane He Mi3Hille HaACTaHHA AaTu BanTyBaHHSA, AKWO AaTa BanoTyBaHHs Oyna 3asHadveHa y
NNaTKHIA IHCTPYKLUIT;
e y Oyab-siIKMiA Yac, ane He Mi3Hille cnMcaHHsa KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHA 0ebeToBOro nepekasy Ha
nigcTasi NNaTiXHOI IHCTPYKLUIT oTpuMyBaya, - 404aTKOBO, 32 YMOBW MOTrOKEHHS 3 OTPMMYBayeM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NMOB’A3aHOI NMATXKHOI onepadii B MeXax 4OroBipHOro CnmncaHHsl Ha KOpucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogkeHHAM 3 baHkom y 6yAb-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymOBU BiacyTHOCTi Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkowm 3a umm [JoroBopom, abo iHwmnmu
JoroBopamu, yknageHmumu mick CTopoHamuy, B TOMy Ymchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogu Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru [orosipHOro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbes KnieHTOM Wwnsaxom nignvcaHHs 3assu Wwoao nocryru
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 go uboro [JoroBopy) 3 MpoXaHHAM MPUMUHEHHSA HafaHHA 3a3HadeHol
nocnyru.
3.18.Po3nopsmkeHHs Npo BigKNMKaHHA 3rogM Ha BMKOHAHHSA MnaTtbkHOI onepauii Ta/abo BigknukKaHHA nnaTikHOI
iHCTpyKUii HagaeTbeca KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHst baHky B
[OOBINbHIN NUCbMOBIN (POPMi i3 3a3HaYEHHSAM HOMepy, AaTu, CyMU NNaTiKHOI IHCTPYKLUIl Ta pekBi3uTiB OTpMMyBaya
(HammeHyBaHHs, KOA4Y, PaxyHKy), a y pasi BiOKMMKaHHSA 3roauM Ha BMKOHAHHS MOB’A3aHOi NnaTikHOI onepadii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLIiTi HagaeTbCA OO KiHLS onepauiiHOro Yyacy Toro
onepauinHoro AHs, K1 nepeaye naTi BanioTyBaHHS.
3.19.MnaTixHa iHCcTpyKuia KnieHTa, ska HagaHa o baHKy 00 3aKiHYEHHS onepauinHOro Yyacy, BUKOHYETLCS Y LIEn Xe
onepavuiiHuiA feHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACMigoOK
apewTy, iHWKX nyoniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, sika Haginwna fo baHky nicns 3akiH4eHHN
onepauinHoro 4acy, BUKOHYETbCS KmieHTOM He ni3Hiwe HacTynHoro onepawiiHoro AHHA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsmkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
HorosBopom Ta/abo YMHHUM 3aKOHOLABCTBOM YKpaiHW, B TOMY YACIi BHACNILOK apeLuTy, iHWKX nyeniyHnX oOTsKeHb. .
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CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHaneHMX nnaTikHUX CUCTeMax BCTaHOBMIOKTHCH
npasunamu Lmx nNaTikHUX CUCTEM.
3.20.CTpokK 3apaxyBaHHS KOLWTIB HA PaxyHOK 3anexuTb Bif TEXHOMOrYHWX Ta onepauinHux MOXnuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEeKYHA A0 3aKiHYEHHS onepauifiHoro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWilOBaHHA nNNaTiXKHOI IHCTPYKLII/BUKOHAHHSA  nnaTikHOI onepadii baHk Hapae KnieHTy iHopmalito,
nepenbaveny cratteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmy, y HaCTyNnHOMY NopsiaKy:
3.20.1.BigomocTi npo gaTy i Yac oTpuMaHHsS NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpUUHATTA OO0 BUKOHAHHS
NAaTiKHOT IHCTPYKLUIiT, AaTy BantoTyBaHHSA baHk Hagae LWNAXoM BHECEHHS LiMX BiAOMOCTEN 40 NNaTKHOT IHCTPYKLii
KnieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.
3.20.2.IHwi BigoMocTi HagaTbesa y hopMi BUNUCKM MPO pyX KOWTIB 3a PaxyHkoM y nopsiaky, nepeabaveHomy
nignyHkTom 4.1.8 uboro [Jorosopy.
3.20.3.Y pasi BiamoBu baHky y npuiHATTI nnaTikHOI iHCTPYyKUiT KnieHTa 4o BukoHaHHs, BaHk nosigomnse KnieHTa
npo ue i3 3a3HayYeHHsIM NPUYNHU BiAMOBM Ta NOCUMAHHAM Ha HOPMW 3aKOHOAaBCTBA YKpaiHU OAHMM i3 HACTYMHUX
cnocobis:
. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixxkHa iHCTPyKLia cknageHa Ta
HanpaBneHa y eneKkTpoHHin bopmi;
e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY OoUi NNaTKHOI IHCTPYKLIi, SIKWO BOHA cknageHa Ta
HanpasrneHa y nanepoBoMy BUrNSAAI.
3.20.4. 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHec»/Cepsicy « CMC BANKING»
BbaHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHdbopmadii npo cTaTyc BUKOHaHHA NNaTikHMX onepawin
Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;
3.20.5. baHK nicnsg KOXHOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa Hagae vomy iHdopmauilo npo cymy
3apaxyBaHHs, a TaKoX BiAOMOCTi MPO NnaTHMKa, 30KpemMa Moro HaviMeHyBaHHSA/Npi3BuLLEe, iM’S Ta 3a HAABHOCTI NO
OaTbkoBi, Ta iHWI AaHi, SKMMM CynpPOBOMKYETbCA MNNaTikHa onepadis, Wnaxom 3abeanedyeHHs KnieHTy
uinogoboBoro Aoctyny A0 nNepernsgy BiAOMOCTEM NPO CTaTyC BUKOHaHHSA MAaTiKHMX onepaudin Ta npo
3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBW, WO Taka iHpopmauis HagaHa HagaBadeM NnaTikHWUX Mocnyr
nnaTHuKa.
3.21.0co6nuBocTi BUKOHaHHA MutTEBUX NepekasiB.
3.21.1. 3aranbHi ymoBHM
3.21.1.1. baHk Hagae KnieHTy mocnyry 3 BUKOHaHHS MWTTEBOro nepekasy 3 AOTPUMAHHAM BUMOT Ta OBMexXeHb,
BM3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta umm [JoroBopom.
3.21.1.2. KnieHT — nnaTHUK Mae NpaBo Ha BraCHU po3Cyd BCTAHOBUTU MiMIT MaKCUManbHOI CyMU KOLUTIB, Sika MOXe
OyTu HagicnaHa KnieHToOM nnaTHWKOM i3 BUKOpUcTaHHAM MutTeBoro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTtTeBoro nepekasy Moxe OyTu BCTAHOBNEHWW HA CyMy OAHIEl MMAaTiKHOI onepauii,akui He Moxe
nepeBuLLyBaTU MiMITY NNaTiXXHOI onepaLlii, BCTaHOBNeHoro HauioHansHMM 6aHkOM YKpaiHu, a TakoX Ha CyMy BCixX
NnaTiXXHUX onepawin i3 BUKOpUCTaHHSAM MUTTEBOro nepekasy, Lo BUKOHYBATUMYTbCA NPOTArOM OOHIET 4oOu.
3.21.1.3. BctaHoBrneHHs niMiTy MutteBoro nepekasy 3aivicHioeTbea 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHM»
abo 3actocyHky «[MYMB Bi3Hec» 4u iHWworo Bu3Ha4veHoro baHkom 3acoby AMCTaHUINHOT KOMYHIKaLi.
3.21.1.4. KnieHT — NNaTHUK Mae MOXIMBICTb 3MiHIOBaTU NiMiT MUTTEBOro nepekasy y 0yab-skuii 4ac 40 HagaHHS HUM
NNaTiXXHOT IHCTPYKLii Ha BUKOHaHHA MuUTTEBOro nepekasy.
3.21.1.5. Axkwo KnieHT — nnaTHUK HE CKOPUCTAETLCA CBOIM NPaBOM Ha CaMOCTiIMHE BCTAHOBMNEHHSA NiMiTy MuTTeBOro
nepekasy, baHk npunmae iHiuinoBaHi Takumu KnieHTamu nnaTHukamy MUTTEBI nepekasM y mexax nimiTy
MaKCMMarnbHOI CyMu ogHiel onepadii MutTeBoro nepekasy, wo dyae BusHaveHa HauioHaneH1Um 6aHKoM YkpaiHu Ha
MOMEHT BUKOHaHHA BaHkom BianosigHoro MuTTeBoro nepekasy
3.21.2.NMpunmaHHa BaHkom Ha BuKOHaHHA MuTTEBMX nepekasiB, iHilinoBaHux KnieHTamu nnaTtHuMKamm,
3AiMCHIDETLCA Ha HaCTYNMHUX yMOBaxX Ta NOPSAKY:

3.21.2.1.KnieHT nnaTtHMK Mae npaso iHiuitoBaTu MUTTEBUN Nepekas LUNSaXoM oOopMMeHHs NNaTikHOI iIHCTPYKLIT 3
NPOCTaBMNEHHSIM BiAMNOBIOHOI BiAMITKM «MutTeEBUN nepekas» Oe3anocepenHbo y Cepsici «IHTEPHET-BAHKIHI »/
3actocyHky «[MYMB BisHec».

3.21.2.2.NnaTixHa iHCTPyKUuia KnieHTa nnatHuka 3 BigMiTKOW «MwuTTeBMA nepekas» BUKOHYETbCA bBaHkom
HeBiAKNaaHo Micrsa nepesipku HAABHOCTI Ta AOCTYNHOCTI KOWTIB Ha PaxyHky KnieHTa nnatHuka, JOoTpUMaHHS NimiTy
MuTTEBOro nepekasy, a TakoX 4OTPUMAaHHSA BCiX HEODXiOHNX 3aKOHOAABUYMX Ta PErynaTOPHUX YMOB OS99 BUKOHAHHS
MuTTeBoro nepekaay.

3.21.2.3.MNicns NnpoBeAeHHSA NepeBipkM AOTPUMAHHSA BCIX HEOOXiOHMX 3aKOHOA4ABYMX Ta PErynsaToOpHUX YMOB AfiS
BMKOHaHHsi MUTTEBOroO nepekasy, HassBHOCTi Ta JOCTYMNHOCTI kowTiB Ha PaxyHky KnieHTa nnatHuka, BaHk 6rokye Ha
PaxyHky KnieHTa nnaTHuMka Cymy KOLUTIB, HeoOXigHy AN BMKOHaHHS MUWTTEBOro nepekasy, SKWO UsA cyma He
nepesuwye abo He Npu3Bee A0 NepPeBULLEHHS:

e niMiTy MUTTEBOrO NEpekasy Ha Cymy ofHiei nnaTiXkHOI onepadii Ta/abo nimity MUTTEBOro Nnepekasy Ha Cymy BCix
onepauin 3a goby, BctaHoBNeHnx KrieHTom — nnaTHMKOM CaMOCTIlHO,

abo
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e MiMiTY MakcumarnbHOl cymu ofHiei onepauii MutteBoro nepekasy, wo 6yae BusHayveHa 6GesnocepeqHbo
HauioHanbHMM 6aHkoM YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTTEBUM nepekasom,
AKWo KnieHT nnaTHUK He CKOPUCTaBCHA CBOIM NMPaBOM Ha CaMOCTiiHE BCTaHOBIEHHS NiMiTy MUTTEBOro nepekasy.
3.21.2.4.baHk BigmoBnsie KnieHTy - nnaTHUKY Y BUKOHaHHI NnaTiXKHOT iHCTPYKUiT MUTTEBOro nepekasy y pasi:
. HedoTpMMaHHs Byab-AKOi 3 HEODXiAHMX 3aKOHOA4ABYMX Ta PErYNATOPHUX YMOB ANs1 34iIMCHEHHS TaKoi onepaldlii;
Talabo
e  HedOCTYMHOCTI KOLWTIB Ta/abo BigCYTHOCTI UM HeaoCcTaTHOCTI Ha PaxyHky KnieHTa nnaTtHMKa KOLWTIB Ha Ty CyMmy,
AKa 3a3HayeHa KnieHTOM nnaTHWMKOM Yy BIiOMOBIOHINM NNATKHIM IHCTPYKUIT Ha BUKOHaHHA onepauii MuTtTesoro
nepekaasy;
Talabo
° NPUAHATTA BaHKOM SIK areHToM BaniTHOro Harnagy, (iHaHCOBMM areHToM, cyb’ekTOM peanisauii CaHKUin
Ta/abo Ak cyh’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPWHIY PiLLEHHS NPO BCTAHOBMEHHS] 06MeXeHb Ha NPOBEAEHHS
BMAATKOBUX onepauiin no PaxyHkam KnieHTa nicnsa 3anpoBaaXeHHs1 BiONOBIOHMX 3aX0A4iB HANeXHoI nepesipkn abo
pO3MOpPSMKEHHA MNPO BIAMOBY Big nNpoBeAeHHs onepauil abo noganbloro NiATPUMAaHHA AiNOBMX BIiAHOCWH 3
KnieHTom, 3rigHO BantoTHOro 3akOHOAABCTBA, MogaTkoBoro kogekcy YkpaiHu ang uinew BukoHaHHs Yroan FATCA/
Yrogn CRS, 3akoHy YkpaiHu «[1po caHKuii» Ta iHWOro CaHKLUiNHOro 3aKOHOAABCTBA, a TakoX 3aKOHOOABYMX Ta
perynaTopHMX NpUNUCIB, WO PEerynioTb BiAHOCUHM Y cdepi 3anobiraHHs Ta npoTtuaii neranisadii (BigMMBaHHIO)
J0X0[iB, OepXXaHMX 3MOYMHHUM LUMISAXOM, (piHAHCYBaHHIO Tepopu3aMy Ta hiHAHCYBaHHIO PO3MOBCIOMAXKEHHS 30poi
MaCcOBOrO 3HULLIEHHS;
Talabo
. SKWO cyMa, dka 3a3HayvyeHa KrnieHToM nnaTHUKOM Y BiAMOBIOHIA NNaTiKHIN IHCTPYKUIT HA BUKOHaHHA onepawil
MutTeBoro nepekasy, nepesullye abo npusBeae OO0 NepeBULLEHHS NiMiTY MUTTEBOrO nepekasy Ha CyMy OfHi€ei
nnaTixHoi onepadii Ta/abo nimity MMTTEBOro nepekasy Ha Cymy BCix onepauin 3a goby, wo sctaHoBneHi KnieHtom
NNaTHUKOM CaMOCTIlHO,
Talabo
° SKLWO CyMa, sika 3a3HadyeHa KnieHTOM mnaTtHMKOM Y BiOAMOBIOHIN NNaTKHIA IHCTPYKLIiT HA BUKOHAHHS onepavuii
MwutTeBoro nepekasy, nepesuvye abo nNpusBene A0 NEPEBULLEHHS NIMITY MaKCMManbHOI CymMn OAHIiei onepauil
MuTTeBOro nepekasy, wo byae BM3HayeHa 6e3nocepeHbo HauioHanbHUM 6aHkOM YKpaiHM HA MOMEHT BUKOHAHHS
BbaHkom BignosigHoro nnaTtexy 3a MutteBnm nepekasom, Akwo KnieHT nnaTHYK He CKOPUCTaBCHA CBOIM MpaBoOM Ha
CaMOCTiliHe BCTaHOBMEHHS NiMiTy MUTTEBOro nepekaasy.
3.21.2.5.baHKk HeBigknagHo nosigomnsae KnieHTa nnaTtHMKa Npo BiAMOBY Y MPUNHATTI OO BUMKOHAHHS MNNATiXKHOT
iHCTpyKUiiT MuTTeBoro nepekasy Ha nigctaBax, nepegbadeHux nianyHktom 3.21.2.4 uboro [OroBopy, LUSSIXOM
BigobpaxkeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOT iHCTPYyKUii 3 MuTtTeBoro nepekasy y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[TYMB BisHec» sk «3abpakoBaHUmy.
3.21.2.9.Y pasi oTpMMaHHs Big Hagasa4da NnaTbkHWMX Mocnyr, kMM obcryroBpye oTpMMyBada KowTiB 3a MutteBum
nepekasom, NoBiJOMIMIEHHA NPO 3aBepLUeHHs nnaTkHOI onepauii MutTeBoro nepekasy npotarom 10 cekyHn 3
MOMEHTY NPURHATTA NNaTKHOT IHCTPYKUIT Big KnieHTa nnatHuka, baHk HeBigknagHo:
e nosigomnsae KnieHTa nnaTtHWKa nNpo AOCTYMHICTb KOLWITIB Ha paxyHKy oTpuMmyBaya 3a MutteBuM nepekasom
LWAXoM BigoOpaxeHHs cTaTycy iHiuinoBaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutTeBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «[TYMB BisHec» sk «[MpoBefeHuiny,
Ta
e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.
3.21.2.10.Y pasi HeOTpUMaHHA Bif HajaBadya NNaTiPKHUX MOCNYr OoTpMMyBaya MOBIAOMIEHHS MPO 3aBepLUEeHHS
nnaTixHoi onepadii MutteBoro nepekasdy npotarom 10 cekyHO 3 MOMEHTY MPUWAHATTA NNaTiKHOI IHCTPYKUIl Big
KnieHta nnatHuka, bBaHk HeBiaknagHo:
. nosigomnse KnieHTa nnaTHUKa Npo He4OCTYMHICTb KOLTIB HA paxyHKy oTpuMyBada 3a MUTTEBUM Nepekasom
LNAXOM BigoOpaxeHHs cTaTycy iHilinoBaHoi KnieHTom nnaTikHOI iHCTpyKuii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[TYMB BisHec» Ak «3abpakoBaHuiny,
Ta
. po3bnokoBye cymy MutrteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YMoBM Ta NopsAoK 3apaxyBaHHA KowWwTiB Ha PaxyHkn KnieHTiB oTpMmyBadiB 3a nnaTtixkHOK onepauicto
MwuTtTeBoOro nepekasy:
3.21.3.1.baHk npotsirom 10 cekyH 3 MOMEHTY NPUUHATTS NNAATKHOI IHCTPYKUIiT HA BUKOHaHHA MuUTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol nnaTtikHO onepauieto Ha PaxyHok KrniieHTa oTpumyBava.
3.21.3.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpuMyBaya CymMu KOLUTIB 3a MNNaTKHOK onepauieto
MuTTeEBOro nepekasy HeigknagHo iHdopmye KnieHTa oTpyMyBada Npo Take 3apaxyBaHHs LUMSAXOM BigobpaXKeHHs
nnatixHoi onepaLii B Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHecy.
3.21.4.1HWwi yMOBW Ta NOPSAOK BUKOHaHHA MUTTEBMX NepekasiB perynoTbCs YMHHMM 3aKOHOAaBCTBOM YKpaiHu, a
TaKOX HWUMW MOMOXEHHAMM Lboro [oroBopy 3 ypaxyBaHHAM OCOGMMBOCTEN, WO 3aKpinmneHi y BignoBigHWX
nignyHkrax nyHkty 3.12 uboro [orosopy.

3.22. Ocob6nuBocTi o6¢cnyroByBaHHA PaxyHkiB B Mexax Bigkputoro 6aHkiHry (yMOBM HagaHHA faoctyny Ao

PaxyHKy ctopoHHbomy HIM)
3.22.1. baHk 3abesneyye doctyn go PaxyHky KnieHta B mexax Bigkputoro 6aHkiHry CtopoHHbomy HIIM y pexumi
peanbHOro 4Yacy 4epes crnelianisoBaHum iHTepdenc BiANoBiAHO OO 3aKOHOAAaBCTBa Ta YMOB Liboro [Jorosopy.
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HocTyn 0o PaxyHKy 34iMCHIOETLCSA LUNASXOM B3aemogii iHpopmaLinHnx cuctem baHky Ta CtopoHHboro HIM.
Hoctyn o PaxyHKy HagaeTbes y pasi HasiBHOCTI B baHKy Takol TeXHIYHOT MOXITMBOCTI.

3.22.2. baHk nig 4ac HagaHHA cTopoHHbomy HIM goctyny go PaxyHky KnieHTa 306oB’a3aHui 3abesneyvvTu
BVKOHAHHSI:

1) nnaTixHOI IHCTPYKLUIT LWOAO pa3oBOoi NnaTiKHOI onepalii, HagaHoi nnatHukom veped HIMM 3 iHiuitoBaHHS
nnaTikHOi onepauii 3 ypaxyBaHHsAM BUMOr [loNOXeHHS Npo BiOKpUTWMIA OaHKIHF B YKpaiHi, 3aTBepOKeHOoro
noctaHoBoto MNpaeniHHa HBY Big 25 nunHa 2025 poky Ne 80 (gani — MonoxeHHst Ne80);

2) 3anuTiB WOA0 HagaHHS BigoMocTen 3 PaxyHky, a came Wwog0 CyMy JOCTYMHUX KOwTiB Ha PaxyHky KnieHTa
(6anaHc) Ta/abo icTopii onepadin (3a nepioa, Lo CTaHOBUTb He BinbLue Hixk 31 KaneHaapHWIA AeHb Big NOTOYHOI Aatn
3anuty) 3a PaxyHkoM, HagaHux KnieHTom 4vepes HII 3 HagaHHS BigOMOCTEN 3 paxyHKiB i3 ypaxyBaHHAM BUMOT
MonoxeHHs Ne80.

3.22.3. IHiyioBaHHS nnaTikHOi onepauii Yepes ctopoHHboro HII 34icHI0ETBCA Ha nigcTaBi NNATKHOT IHCTPYKLUIT
nnatHuka, saky HIM 3 iHibitoBaHHA nnaTixkHOI onepadii nepenae baHky. baHk 3abe3neyye HanNoOBHEHHS MAATKHOT
IHCTPYKLUIT NnaTHWKa, OTpMMaHOI Big Takoro ctopoHHboro HIMIM, 060B’a3koBUMK pekBi3nTaMmn, BU3HaYEHNUMU B pO34ini
Il lHCcTpyKLUiT Nnpo 6e3roTiBKOBI po3paxyHKM B HaLliOHamMbHIA BanioTi KOPUCTYBAYIB NNATKHUX MOCNYr, 3aTBEPLKEHOT
noctaHosoto NMpaeniHHa HBY Bia 29 nunHa 2022 poky Ne 163, 3 ypaxyBaHHAM BuMor posginy |l MNonoxeHHsa Ne 80.
BbaHk He Mae npaBa B Takin NNaTiXKHiA IHCTPYKUIT 3MiHIOBATX 3anOBHEHI MNAATHUKOM PEKBI3UTM.
3.22.4. MnatixHi iHCTpYKUiT KnieHTiB, HagaHi yepea ctopoHHi HIMI, BUKOHYOTbCA BaHkoM Ha TMX caMmx ymMoBax, Lo
M nnaTtikHi iIHCTPYKUii, HagaHi 6e3anocepeaHbo KnieHTamu, 30KpeMa B YacTUHI CTPOKiB 0OpOONeHHs, npioputety
BMKOHAHHs1 abo CTArHeHHsA nnatu 3a HagaHHs nocnyr KnieHTty. Y Bunagky BiOMOBM Big MPUIHATTS A0 BUKOHAHHSA
nnaTiXkHOT iHCTPYKUiT BaHk noBigomnsae KnieHTa npo NnpuynHy BiAMOBKW Y NPUAHATTI Takol NNATiXKHOT iHCTPYKL,T.
3.22.5. 3anuTu Wwoao HagaHHA BigoMocTel 3 PaxyHkiB, HagaHi Yepes cTopoHHi HIMM, BUkoHytoTbCc BaHKOM Ha Tux
caMmx ymoBax, WO W 3anuTu, HagicnaHi 6esnocepegHbO KrieHTOM 3 BMKOPUCTaHHSAM 3acobiB AMCTaHLUiAHOT
kOMyHikauii 6e3 3anyyeHHs cTtopoHHboro HIIM. Y Bunagky BiamoBu — bBaHK MOBIOOMNSAE NPUYMHY BiAMOBW Y
BMKOHaHHi TakMx 3anuTiB.
3.22.6. baHk 3060B'A3yeTbcA Nig 4Yac HagaHHsa [ocTtyny go paxyHky KnieHta ctopoHHbomy HII 3a6esneunTn
BignoBigHicTb 3acTocyHky «[MYMB bisHec», cepicy «IHTEPHET-BAHKIHI » Bumoram 3akoHo4aBcTBa, B TOMY YACHIi
HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky, Aki Npeg'aBnsaTbCA OO TEXHOMOrI Ta 3aXUCTy eNeKTPOHHUX
OaHKIBCbKMX pO3paxyHKiB LWoA0 nporpaMHoro 3abesneyeHHst 3acobiB AMCTAHUINHOT KOMYyHiKauii, MOOGINbHMX
JoaTkis.
3.22.7. Joctyn go PaxyHKy KnieHTa HagaeTbCcsa 3a yMOBM, WO nepen HagaHHam Joctyny go PaxyHky KnieHT Hagas
BaHky 3rogy Ha [locTtyn go PaxyHKy y 3acTocyHKy «[TYMB bi3Hecy.
AKTMBHI 3roan (akTUBHI AOCTynu) Ta HeakTMBHI 3roan (HeakTUBHI AOCTYNN) KiieHTa BigobpaxatoTbCsl Y 3aCTOCYHKY
«MYMB bisHec» Ta Cepsici «IHTEPHET BAHKIHI ».
3.22.8. KnieHT mae npaBo y Oyab-akun vac BigknukaTu cBow 3rogy Ha [octyn go PaxyHky (ckacyBaTtm gocTyn Ao
PaxyHky) y 3actocyHky «[MYMB bBisHec» abo 3a pgonomoroi Cepsicy «IHTEPHET-BAHKIHI™». 3 momeHTy
BigknukaHHA KnieHTom 3roam Ha [loctyn o PaxyHKky BaHk npunuHse HagaHH:A ctopoHHim HIM Joctyny go PaxyHky
KnieHTa, wopao skoro byna HagaHa Taka 3roga.
3.22.9. OpraHisauisa CneujanisoBaHoro iHTepdenca baHky B mexax Bigkputoro 6aHkiHry nepegbavae BUKOHAHHS
060B’s13KOBOI NocuneHoi aBTeHTUdikaLii KrnieHta npu Bxogi B 3actocyHok «[MYMB BisHec» i BigobpaxeHHi 6yab-
AKol iHpopMaii no noro PaxyHkam. [pu oTpMMaHHi KoXHOro 3anuty Big ctopoHHboro HIMMM woao HagaHH:A 3roam
KnieHta Ha oTpumaHHs BigomocTel no woro PaxyHKy, 3acobamu cneuianisoBaHoro iHTepdenca baHky, 3a
OOMOMOroH MyL-NOBIAOMINEHHS, iHiLiloeTbes BXig Takoro KnieHta B 3actocyHok «[MYMB BisHec» 3 BigobpaxeHHsiM
CTOpiHKM 3 BUOOPOM PaxyHKy, no sikoMy BiH baxkae HagaTtu 3rogy. lMicna Bubopy KnieHtom PaxyHky 7 nigTBepOoKeHHS
3anuTy LLOAO HaJaHHA 3roam Ha oTpumaHHsa cTopoHHiM HIMM BigomocTel no noro PaxyHky, BigOyBaeTbCsi NMOBTOPHO
2-x pakTopHa aBTEeHTMIKALIS, B AKi NepLunin akTop HacnigyeTbCs 3 NOCMeHoi asTeHTudikauii npu Bxogi KnieHra
Ao 3acTtocyHky «[MYMB bisHec», a apyrum daktopom € igeHTudikauis KnieHta yepes Bignpasky OTP-napons.
3.22.10.3roga Ha HagaHHs BigoMocTen 3 PaxyHkiB HagaeTbea KnieHTom o nepiuoro 3anuTy KnieHTa woao HagaHHs
BigomocTen 3 PaxyHkiB, HagaHoro Yepes ctopoHHboro HIMMM, akomy HagaeTbea goctyn go PaxyHky. MakcumansHuim
CTPOK Aji Takoi 3roam He Mmoxe nepesuwyBaTth 180 kaneHgapHWX OHIB.
3.22.11. lMpuK OTpUMaHHI KOXHOro 3anuty Big ctopoHHboro HII Ha iHiuitoBaHHA KnieHTOM nnaTikHOI onepauir,
3acobamu cneuianizoBaHoro iHTepgercy baHky, 3a 4ONOMOro nyL-noBiAOMIEHHS y 3acTocyHky «[MYMB BisHec»,
iHiLitoeTbCs BXifg Takoro KnieHTa B 3actocyHok «MYMB BisHec» 3 BinoOpaKeHHAM CTOPIHKM 3 iHiLiloBaHHAM NnaTiKHOI
onepadii. lMicna nigTBEpmKEHHA NnaTexy, YNOBHOBaXXeHO ocobot Takoro KnieHTa BigbyBaeTbca nignucaHHA
OOKyMeHTa 3 HaknagaHHam KeanicpikoBaHoro ElM y cnoci6, BU3Ha4eHWin 3akoHO4aBCTBOM YKpaiHu.
3.22.12. 3roga Ha BUKOHaHHSA NNaTikHOI onepauii HagaeTbca KnieHToM nig Yac KOXHOrO iHiLitoBaHHSA Takum KnieHTom
pa3oBOi NNaTikKHOI onepadii Npy OTPUMaHHI KOXXHOMO 3anuTy Big CTOPOHHbOro HIMM — wnsxom nignucanHs KnieHTom
NNaTiXKHOT IHCTPYKL.
3.22.13. 3roga Ha JocTyn no PaxyHky HagaeTbes:

1) koHkpeTHOMY CTopoHHboMy HIM, y akomy KnieHT Hagae 3rogy Ha [JocTyn 4o cBoro PaxyHky;

2) wopao koHKkpeTHoro PaxyHky KnieHTa, 3rogy Ha JocTyn 0o sikoro Hagae KnieHT;

3) KOHKpPEeTHOI HediHaHCOBOI MNaTikKHOI Mocnyri, Ha sky KnieHT Hagae CBOK 3roAy, Ta KOHKpPEeTHOro obcsry

iHcbopmauii woao camoro KnieHta Ta wopo PaxyHky KnieHTa.
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3.22.14. 3ropa Knienta Ha [Joctyn no PaxyHky KnieHTa HagaeTbca KnieHTom o baHky y 3actocyHky «[MYMB BisHec»
nicns npoxomxeHHs KnieHToOM npoueaypw nocuneHoi asteHTudikauii. BigknukaHHs 3rogm KnieHta Ha Joctyn go
PaxyHky KnieHTa moxe 3giicHioBaTUCh y 3acTocyHky «[MYMB BisHec» Ta 3a ponomoroto Cuctemu «IHTPEHET
BAHKIHIM» , 6e3 npoueaypu nocuneHoi aBTeHTUdIKaui .
3.22.15. baHk Mae NpaBo CaMOCTINHO BM3Ha4YaTK Ta 3aCTOCOBYBaTH 3acobu nocuneHoi aBTeHTudikadii KnieHta, ki
BBa)XKae JOLiNbHMMM Ta HeoOXigHMMY Anst 3abe3neyveHHs1 HanexHoro piBHa 6e3nekn, 3 ypaxyBaHHaM Tuny KnieHTa,
XapakTepy ornepadin Ta Bumor 3aKoHO4aBCTBa..
3.22.16.KnieHT 3060B’s13aHMIN 3a0e3neunT KOHIAEHUIVHICTb JaHNX MOCUIEHOI aBTeHTUdiIKaUii Ta He nepegaBaTn
iX TpeTim ocobam. Y pasi BTpati abo komnpomeTauii Takux gaHnx KrnieHT 3000B’si3aHn HeramHo noBigomMuTn baHk.
3.22.17.Y pasi BUSIBIEHHS1 HECAHKL,iOHOBAHOro AocTyny Ao PaxyHky abo nigo3pinoi akTMBHOCTI 3 BOKy TpeTix ocib,
BbaHKk mMae npaBo TMMYacoBO MNpPU3YNUHUTK OBCryroByBaHHsa B Mexax Bigkputoro 6ankiHry. [Onsa 3anobiraHHs
NOMUNKOBMX Ta/abo HeHanexHUX NnaTikHUX onepauii poboTa cneLianisoBaHoro iHTepdency baHky nobyaosaHa 3
00O0B’A3KOBOID  MOCUNEHOK  aBTeHTUdikauieto KnieHTa, $kMMA  iHiUiloE Takui nnatik, Ta O0OO0B’SA3KOBUM
nigTBEPAXEHHSAM HUM BCiX PEKBI3MTIB MnaTikKHOI iHCTPyKUii. BaHKk npunmaTume Ta posrnsgatvuMme 3BEPHEHHS
KOpMCTyBaya o4O OTPMMaHHS HedpiHaHCOBMX MNaTiKHMX NOCIYr Ta LWoA0 WaxpanucTea (nigospu waxpancrea) abo
nigo3pu LWOAO0 HEeNpaBOMIPHOCTI MPOBEAEHHST MNAaTKHOI onepauii, iHiuinosBaHoi kopuctyBadem 4epes HIM 3
iHiLitoBaHHA nnaTikHOi onepauii Ta/abo HagaHHA BiAOMOCTEN 3 paxyHKiB kopucTtyBada yepes HIM 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB (Oani — 3BEpHEHHS) y CNoci0, aHanorivyHnn 3BepHeHHsIM KnieHTiB Ao KnieHTCcbkoi nigTpuMku.
3.22.18. baHk mae npaBo 3abnokyBaTu goctyn Ao PaxyHky KnieHta ctopoHHim HIIM y mexax BigkpuToro 6aHkKiHry
06e3 3BepHeHHs KrnieHTa B pasi BUSIBMEHHS O3HaK LIAXpaWCbKUX YK HWWX HENpaBOMIpHUX AiiA, NOB’A3aHuX 3
HecaHKLUioHOBaHMM JocTynom Ao PaxyHky abo o BpasnmBmx NAaTiKHUX OAHMX KOPUCTYBaYa;
3.22.19. MignnucanHsam 3aseu Ha NpuegHaHHS Ao Jorosopy abo 3asBu Ha 3MiHY yMOB 06cnyropyBaHHs1, KnieHT Hagae
cBo 6e3ymoBHY 3rogy (4o3Bin) baHKky Ha po3KpuTTS iHdOpMaLii, WO MICTUTb BaHKIBCbKY TAEMHULIO, KOMEpPLiiHY
TaEMHULIO, TaEMHULIO Hagasada nnatikHux nocnyr CtopoHHbomy HIIM B mexax Bigkputoro baHkiHry Ta B mexax,
BM3HA4YeHMX 3aKOHOO4ABCTBOM Ta nepeabdaveHux gaHum [Jorosopom.
3.22.20. BignosigansHicTe CTOpiH
1) BaHK He Hece BiAMNOBI4anbHOCTI 3@ HEHANEXHE BMKOHAHHS NMaTiKHMX IHCTPYKLIN B pasi, konu KnieHT gonyctus
MOMWIIKM Ha eTani 3anoBHEHHS i PEKBI3UTIB.
2) baHk He Hece BignoeiganbHocTi 3a Aii CtopoHHix HIIM, ski oTpumanu Joctyn go PaxyHky KnieHTa Ha nigcTasi
HagaHoi KnieHTtom 3roam, akwo baHk gisB BignoBigHO 4O 3aKOHOOaBCTBA.
3) baHk Hece BignoBiganeHICTL 3a:
- WwKoay, 3anogisHy KnieHty B pasi HegoTpMMaHHA BaHKoM BUMMOr YMHHOrO 3aKOHOA4ABCTBA YKpaiHW, LLO peryntoe
NnopsiAOK HaJaHHA NOCIyT B MeXax BigKpUTOro O6aHKiHry;
- HEBMKOHAHHS ab0 HeHanexHe BUKOHAHHS NnaTiXkHMX onepauin, iHiuinosaHnx KnieHtom yepes ctopoHHboro HIIT,
BignosigHoO Ao 3akoHy YkpaiHu «[po nnaTtikHi nocnyrm» Ta ymoB yknageHux Mix KnieHtom Ta baHkom gorosopis,
SKLLIO He JoBeae, WO nnaTikHi onepauii BUKoHaHi BaHkOM HaneXxHUM YMHOM;
- po3kpuTTa cTopoHHbOMY HII iHdbopmau,ii, Lo MICTUTb GaHKIBCbKY TAEMHULIO, KOMEPLNHY TAEMHULIO, TAEMHULIIO
HagaBava nnaTikHux nocnyr 6e3 gossony KnieHta Ta/abo B 06ca3i, Ha kv He Byno oTpumaHo o3Bin Knienra.
3.23. NMopapok 3akpuTTa PaxyHKy:
3.23.1.PaxyHok Moxe OyTu 3akpuTuii 3a iHiuiaTmeoto KnieHTa Ha nigctasi 3asiBu npo 3MiHy yMoB 06CnyroByBaHHs.
Y BuNagKy HasiBHOCTI Ha PaxyHKy, iK1 3aKpnBaETbCS, 3anuLLIKIB rPOLLIOBUX KOLWWTIB, baHk Ha nigcTtasi 3assu Npo
3MiHy yMOB 0OCyroByBaHHsl Ta MNaTiKHOI IHCTPYKLUii KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoK, abo
B/AAE 3anuLLIOK rpoLLoBKX KoWTiB 3 PaxyHky Yepes kacy baHky Ha nigcTasi BignoBigHUX KACOBUX JOKYMEHTIB.
Y pasi 3a3Ha4yeHHs B 3asBi Npo 3MiHy yMOB OOCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SIKUA NepepaxoBYeETbCS
3anuvwok kowwTie, KnieHT gopyyae (Hagae npaso) baHky cnucaHHS 3anuLKy KowTiB 3 PaxyHKy, WO 3akpnBaeTbCs,
Ha nigcTasi 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHA. baHk 0hopMmoe Take CNMCaHHS 3rigHO BMACcHOI NNaTipkKHOT
iHCTPYKUIT.
3.23.2.baHk Mae npaBo CaMOCTINHO 3akpuTu PaxyHok y pasi nposegeHHsi KnieHTom yepes BaHk, onepauin,
po3uiHeHNX BaHKoM $K Taki, Wo npu3BoaATb abo MOXYTb MNPU3BECTM A0 MOPYLUEHHS HOPM YUHHOrO
3aKkoHodaBcTBa, abo y pasi NpuHATTA BaHkom Ak cy6’ekTOM NepBMHHOIO (PiIHAHCOBOrO MOHITOPUHIY  PiLLEHHS
npo BiAMOBY Bif NoAanNbLUOro NiATPUMAHHA AiNoBUX BIAHOCKMH 3 KNiEHTOM, Y TOMY YMCHI WASXOM pO3ipBaHHA 3
HUM ZinoBMX BiQHOCWH, 3rifHO 3aKOHOLABCTBA, LLO PErymnolTb BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTtuaii
neranisauii  (BiAMMBaHHIO) [0XOAiB, OAepXaHWUX 3MOYUHHUM LUMSAXOM, iHAHCYBaHHIO TepopuaMmy Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30POi MAaCOBOTO 3HULLEHHS.
Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXiOHICTb 3aKpUTTst PaxyHKy B €MeKTPOHHOMY
Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky MYMB bBisHec» abo Oyab-akum  iHWUM
cnocobom.
KnieHT (ynoBHoBaxkeHa ocoba KnieHTta) 3060B’A3aHnn Hagatu ocobucTto Ao BigdineHHs baHky 3asBy nNpo 3MiHy
yMOB 0OCnyroByBaHHSA 3 yMOBOK 3aKpuUTTA PaxyHKy y nanepoBOMy BUrnsAgi Y CTPOK, KM 3a3HaveHun baHkom
6e3nocepedHbO y NOBIJOMITEHHI MPO HEOBXiAHICTb 3akpUTTA PaxyHky.
Axkwo Ha PaxyHKy 3HaXOAUTUMYTbLCS FPOLWOBI KowTu, KnieHT 3060B’A3aHunn:
e abo y 3asBi Npo 3MiHy ymoB 06CnyroByBaHHsI 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBi3uTU BigKpPUTUX
y iHWNX BaHKIBCbKMX yCTAHOBAX BIIACHUX paxyHKiB, ANs NepepaxyBaHHSA Ha HUX 3aruLLUKiB KOLITIB. Y TakoMy
Bunaaky baHk nepepaxoBye 3anuLukn KowwTiB 3 PaxyHky KnieHTa Ha nigctasi BnacHoi NNaTikHOT iHCTPYKLUIT,
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y pekBiauTi «lMprnsHadeHHa nnaTexy» AKOI 3a3Hayae NpuUYMHKM Takoro nepekasy Ta npasoBi NiACTaBM NOro
NPOBEeAEHHA 3 NOCUNAHHAM Ha BiANOBiAHI HOPMW YNHHOTO 3aKOHOAABCTBA, L0 PEerynioe, 30Kkpema BigHOCUHU
y cdepi 3anobiraHHA Ta npoTwuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OAepXaHUX 3MOYUHHUM LUMSXOM,
hiHaHCYBaHHIO TepopM3My Ta (piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30P0i MAacOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHy yMOB OOCNyroByBaHHsl 3 YMOBOI 3akpuTTs PaxyHky Hagatn o baHky
nnaTKHY IHCTPYKLi0 NMPO nepepaxyBaHHSA 3anuvLKiB Ha BigKpWTI B iHWKNX OaHKIBCbKMX YCTaHOBaX BriacHi
paxyHKku, 3 060B’A3KOBNM 3a3HaYEHHAM Yy PEKBI3UTI «[1pn3HavYeHHs nnaTexy» NPUYnHM Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHSA 3 NOCUNaHHAM Ha BigMOBiAHI HOPMKW 3aKOHOAABCTBA, LLO PerynolTb
30Kpema BigHOCUHKM y cdepi 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) O0XOAiB, oAepXaHux
3MOYUHHMM LUASIXOM, (hiHAHCYBaHHIO TepopusMmy Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBoro
3HULLEHHS.

BaHk HaGyBae npaBo camocTinHO 3akpuTu PaxyHok, a KnieHT popyyae BaHky (Haginse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuoK KowTiB 3 PaxyHKy Ha OoKpeMuin paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsinkom BaHky npo 3akpuTTA Hepgilouux (HeaKTUBHMX) paxyHKIiB Ans ixX noganblioro obniky Ta

nepepaxyBaHHs Ha BigkpuTi KnieHTom B iHWKMX 0OaHKIBCbKMX yCTaHOBaxX paxXyHKM 3a NUCbMOBUM
3BepHeHHAM KnieHTa, sIKwWwo:

e  KnieHT He 3BepHeTbCA A0 BiaaineHHs baHky 3 3asBoto Npo 3MiHy YMOB 06CNyroByBaHHS 3 YMOBOK 3aKpUTTS
PaxyHky y cTpok, BcTaHOBneHun baHkoMm y BignoBigHOMY NOBIJOMMEHHI,

a6o

e KnieHT y 3asBi npo 3miHy yMOB OBCRyroByBaHHsi 3 yMOBOI 3aKpuUTTA PaxyHKy He 3a3HaunTb pEeKBi3UTU
BIOKPMTUX Yy iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB AN nepepaxyBaHHS Ha HUX baHkoM 3anuwkis
KOLUTIB,

a6o

e  KnieHT He HagacTb A0 baHKy HanexHum YnMHOM ObopMMEHY NNaTiKHY IHCTPYKUi0 NPO nepepaxyBaHHS
3anULLKIB KOLUTIB Ha BMaCHi paxyHKM B iHWMX GaHKIBCbKMX yCTaHOBax 3 ODOOB’A3KOBMM 3a3HAYEHHAM Y
pekBi3uTi «lMpu3HayeHHa nNnaTexy» NPUYMHW TaKoro nepekasy Ta MpaBOBMX MNIACTaB MOro NPOBEAEHHS 3
NOCWMaHHAM Ha BifnoBiaHi HOPMW 3aKOHOAABCTBA, WO PEryriiooTb 30KpemMa BigHOCUMHN Y cdhepi 3anobiraHHs
Ta npoTuail neranisadii (BiaMMBaHHI0) 4OX0AIB, 04epPXXaHMX 3NOYNHHUM LUNAXOM, (DiIHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHOAXKEHHS 36POI MACOBOro 3HULLEHHS.

3.23.3. PaxyHok, oo skoro sunyweHa BIK, moxe 6yt 3akputuin 3a iHidiatmeow baHky abo KnieHta 3a ymosu

BiacyTHocTi y CTOpiH HeBWKOHaHUX 3000B’si3aHb 3a UMM [oroBopom Ta nicns cnnuBy 45 (copoka n'atwn)

KaneHgapHMX OHiB 3 MOMeEHTY npoBefeHHs CTopoHamu BCiXx B3aeMOpPO3paxyHKiB Ta/abo MpoBeAEHHsI BCix

3aBepLlanbHUX onepadin 3a TakuMm PaxyHKOM Yy pasi HassBHOCTi Ha HbOMY 3arMLLIKIB KOLUTIB.

3.23.4. Y pasi HasBHOCTiI byab-akoi 3aboproaHocTi KnieHTa nepen baHkom 3a uum [JoroBopom abo iHWMMM

JoroBopamu, B TOMy YuChi KpeauTHUMU, PaxyHok Moxe OyTu 3akpuTui 3a iHiuiaTuBol KnieHTa BUKMOYHO 3a

srogoto baHky. Y Takomy Bunagky baHk mae npao BigMoBUTU KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOrO BUKOHAHHS

3060B’'s3aHb KnieHTa nepea baHkom 3a goroBopamu, Ha nigcTasi akux y KnieHTa BuHUKNa 3aboprosaHicTb nepeq

BaHkom, 30kpeMa i 3a HagaHum kpeguToMm y Byab-Ski noro opmi.

3.23.5.baHk mae npaBo 3akpuTn PaxyHok y pasi He3drogm KnieHTa 3i 3amiHamu ymoB uboro [dorosopy/Tapudis

BaHky/Tapudis NakeTis/IHamBigyanbHMx Tapudie (cTaBok)/lMakeTHNX ymMoB 06CryroByBaHHS, siki BHECeHi 3a

iHiLiaTuBOlO BaHky. Y Takomy Bunagky PaxyHOK 3akpmBaeTbCs He nisHiwe 30 (TpuausTn) kaneHgapHux OHiB Big

Aatn oTpuMaHHs Big KriieHTa noBigoMNeHHs1 NPo CBOK He3roAy i3 3a3HayeHMn 3MmiHamu.

3.23.6.baHk Mmae npaBo 3akpuTn PaxyHok, SKLo:

1) npotsarom 3 (TpbOX) pokiB nocnifnb 3a PaxyHKOM He 3[ilCcHI0TLCA onepadil (kpiM onepadin, iHilinoBaHux

BaHkom) Ta Ha uboMy PaxyHKy Hemae 3anuLiKiB kowwTiB. 3akpuTTa PaxyHky 3aiicHoeTbca 6e3 noBigomneHHs

KnieHTa;

2) npotarom 1 (ogHoro) poky 3a PaxyHKOM He 3AiiCHIoTBCS onepadii (kpiM onepauin, iHidinosaHmux baHkom)

He3anexHo Bif HAasABHOCTI 3aNULLIKy KOLWTIB Ha PaxyHKy. AKWOo Ha PaxyHKy HasiBHUIM 3anuLLOK rpOLLOBUX KOLUTIB,

KnieHT uum gopyyae baHky (Haginse baHk npaBom) caMOCTIMHO CnMcaTu 3anuLLIOK KOLWTIB 3 PaxyHKy Ha paxyHOK

BaHky y BignoBigHOCTI 4O Nnopsaaky, nepeadadYeHoOMy BHYTPILLHIMY NONOXeHHAMM baHky, LWo peryniooTs npasuna

3aKpUTTS Hefitoumx (HEaKTUBHMX) PaxyHKiB.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku BaHky:

4.1.1. HanexHum Y HOM BUKOHYBaTM YMOBM LbOro [lorosopy.

4.1.2. Bigkputn Knienty PaxyHok Ta Hagatvu npogyktu, nocnyrm ta/abo cepsicun um lNMakeTn, 3a yMOBM HagaHHS
KnieHtom fo BaHKy MOBHOro nakeTy LOKYMEHTIB, sikuid nepefabadeHux nyHktoMm 3.5 [JoroBopy, Ta NpOBEAEHHS
BaHkoM HanexHoi nepeBipku, 3okpema igeHTuikauii Ta Bepudikauii KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX 0OOB’A3KOBMX MpoLeayp Ta 3axofiB, nepeadadeHnx ymosamu Lboro [JoroBopy Ta YMHHUM
3aKOHOJABCTBOM AMNs MPUNHATTSA pilleHHS NPO BiAKpUTTS PaxyHky.

4.1.3. MNMoBigOMUTN  KOHTPOSIOKYMI oOpraH, y skoMy obnikoByeTbca KnieHT Ak nnaTtHuk nopaTkie, npo
BIOKPUTTA/3aKkpUTTA PaxyHKy y NopsigKy Ta B CTPOKW, NepeadadeHi YNHHMM 3aKkoHO4aBCTBOM. [naTtixHi onepadii no
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PaxyHkam KnieHTa npoBoasaTbCA nuile nicns oTpumMaHHA BbaHkOM noBigOMMeHHst Npo B3ATTS PaxyHKy Ha obnik
KOHTPOJIOIYNM OpraHoM, B sikoMy KrieHT 06nikoBYyETbCA AK NNaTHUK NoaaTKiB.

4.1.4. MpunmaTun NnaTixHi IHCTPYKUil KnieHTa npotsarom BctaHoBneHoro baHkom OnepaLinHoro yacy.

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM cyM, SKi HagxogaTb Ha PaxyHok npoTtarom
onepauinHoro AHs, 3a BiACYTHOCTI apewTiB Ta ObMeXeHb Ha BUKOPUCTaAHHA KniEHTOM MOTOYHWMX HaAXOOKEHb,
BCT@HOBIEHUX YNHHUM 3aKOHOOABCTBOM, PEryNnATOPHUMK akTamu HauioHanbHoro 6aHky YkpaiHm Ta/abo ymoBamu
uboro [loroBopy, a TakoX y pasi HanexxHoro ooopMIIEHHS NAATPKHOT IHCTPYKLIT.

4.1.6. CBoe4yacHO BWKOHYBaTW MNNaTikHi onepauii y BignoeigHOCTI A0 BMMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCIyry», iHWNX 3aKOHIB Ta HOPMATUBHMX akTiB, y TOMY Yuchi HauioHanbHoro 6aHky YkpaiHu.

3abesnedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTa@HOBMEHi YWHHUM
3aKOHOOABCTBOM.

4.1.7. 3piicHIOBaTU NPUNMaHHA Ta BMAady roTiBku Ans 3apaxyBaHHsa/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
00 YMHHOro 3akoHofaBcTBa YKpaiHM Ta BUMOr HOPMATMBHMX AOKYMeHTIB HauioHanbHoro 6GaHky YkpaiHu 3
ypaxyBaHHsIM CTPOKY 3[aBaHHs T[OTiBKM, BU3HA4YeHOro 3asiBO0 MNpo MNpuUeNHAHHSA/3aaBO MpPo 3MiHY yMOB
obcnyroByBaHHs, Ta obmexeHb, BCTaHOBNeHux Tapudamu banky/Tapudamu [Naketis/lHamBigyansHuMmn abo
AkUiiHUMK Tapudpamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagaBaTu 6e3kolTOBHO 3a gonomorot Cepeicy «IHTEPHET-BAHKIHI» enekTpoHHi BUNUCKX
npo pyx KowTiB 3a PaxyHKOM 3a gaTty npoBeAeHHd onepadin 3a PaxyHKOM He Mi3Hille HacTynHOro onepawinHoro
OHS nicnst NpoBeAeHHs onepaui 3a PaxyHkom 3 iHdopmaLieto Npo iHiLiloBaHHS NNaTiKHOI IHCTPYKLii/BUKOHAHHS
nnaTiXHOi onepauii, B TOMY YKCIi NPO CnucaHHsl/3apaxyBaHHsA KowTiB no PaxyHky KnieHta. 3a BuMoroto KnieHTa
HagaBaTu AaybnikaT BUNUCKM NPO pyX KOLWTIB Mo PaxyHKy y nanepoBoMy BUrMsidi 3a nepiod, BU3HadeHun KnieHTom.
Onnata gybnikaty BUNUCKX Yy nanepoBOMY BUrMsSAi 3AiNCHIOETbCA KrnieHTom 3rigHO 3 ymMoBamu Lboro [loroBopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHamBIgyansHMX abo AkuUinHWMX Tapudis (CTaBOK).

4.1.9. WowmicayHo, He ni3Hiwe 10 (mecatoro) umicna Micsaud, HACTynHOro 3a 3BiTHMM, hopMyBaTM Ta HagaBaTw
Knienty 6eskowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy Bunncky npo onepadii no
PaxyHky, oo akoro sunyweHo BIK, y Burnsagi 3sitTy no TpaH3akuisx 3 BukopuctaHHam/6e3 sukopuctanHa BIrK. o
OTPVMMaHHA 3BiTY MO TpaH3aKUisx iHOpMyBaHHA MNPO KOXHY nNpoBedeHy onepauito 3 BukopucTaHHam BIK
30INCHI0ETBECA BaHKOM LWNAXOM HagaHnHA UinogoboBoro JocTyny A0 nepernagy pyxy KowTiB no PaxyHky 3a
aonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BizHec»/Cepgicy « CMC BANKING».

4.1.10. Y pasi 34iliCHEHHA NOMMUMKOBOI nnaTikHOI onepauii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa
npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 ATV OTPUMMAaHHS
BiNOBIAHOrO NoBigoMIIEHHsST BaHky.

4.1.11. Akwo iHwe He nependayeHo ymoBaMM nigkntodeHoi o PaxyHky [ocnyrm  «[punbyTKoBUMIA
paxyHoK»/«He3HmKyBanbHUA 3anuvLLoKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuKy 3a PaxyHkom y BantoTi PaxyHky
3a crTaBkol, ska nepegbadeHa Tapudamm  Banky/Tapudamn  [Maketis/lHguBigyansHumMu  Tapudamu
(cTaBkamu)/AkuiiHUMK Tapudpamm (CTaBkamu), Ta WOMICALA 3apaxoByBaTu iX Ha PaxyHok go 10 (gecdatoro) uncna
micausa. [ns BM3HA4YeHHS KiNbKOCTI AHIB y MepioAi HapaxyBaHHS 3aCTOCOBYETbCA MeToh «dhakt/dakTy», sakui
nepegbavae, WO ANS PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KifbKiCTb AHIB y NMOTOYHOMY MicsLi
(28/29/30/31) Ta hakTn4Ha KiNbKICTb AHIB Y NOTOYHOMY poli (365/366). NpoueHTn, HapaxoBaHi Ha CyMy 3arnuLuKy 3a
PaxyHkoMm, L0 Mae cneuianbHUA pexxnm BMKOPUCTAHHS, NepepaxoByoTbca baHkoM Ha Oyab-skui iHWnA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Biakputuii B baHky.

4.1.12. TapaHTyBaTu TaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopmalii, aka Hanexutb 4o 6aHKiBCbKOI
TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe OyTv HagaHa TpeTiM ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKkOHOA4aBCTBOM YKpaiHu Ta uum [JoroBopom.

4.1.13. HapaBaTu iHdopmauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHa NnaTiKHUX MNOCMyr, NpoAaykTiB Ta
CepBiciB, siKi € NpeaMeToM Lboro [lorosopy.

4.1.14. HapasaTu Big BnacHoro iMeHi Ta 3a BWHaropody nocryru 3 Toprismi iHO3eMHOIO BarnioTol B MOPSAKY,
nepeabayeHomy ymoBamu Lboro [JoroBopy Ta BUMOraMmm YMHHOIO 3aKOHOAABCTBa YKpaiHu.

4.1.15. 3gincHioBaTt OYHKLUii areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekta peanisauil caHKkuin Ta
cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHcpopmyBaTy KnieHTa Npo BHECEHHS 3MiH 40 Ny6iYHOT YacTnHM [JoroBopy LUNSAXOM pO3MilLleHHsT iHdbopmauii
Ha CawTi BaHKy y CTpok/ Ta nopsigky, nepeadadeHmx LM JoroBopom.

4.1.17. MpoTtarom 5 (M'aTK) onepauiiHUX OHIB 3 OHSA OoTpuMaHHS Big KnieHTa AHkeTu-3asiBu (onuTyBarnbHWKa) Ha
BMaady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKMI MDXXHAPOOHWIA BAHK»,
wo € AdopaTtkom 8 oo Oorosopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdopmyBaTu KnieHTa npo TpaH3akuil [Jepxartenis, nposefeHi 3 BukopuctaHHam BIK, wnsaxom HapaHHs
LLIOMICAYHMUX BMMMUCOK MPO NNnaTtikHi onepadii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUiX 3 BUKOPUCTaHHAM/6e3
BuKopucTaHHsa BIK. Akwo npotarom 15 (M'aTHaguUsaTH) KaneHgapHUX OHiB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no
TpaH3aKUigx 3 BMKOpUCTaHHsAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBmB BaHky nucbmoBi npeTeHsii npo
npoBedeHUM TpaH3akuiam [epxaTeniB, Taki TpaH3akuii BBaXaTUMyTbCS nNigTBEpMKEeHUMU. [is UbOro MNyHKTY
MOLUMPIOETLCH Ha BUNMagKM HeoTpuMaHHS KnieHToM BMNUCKM NPO MnaTikHi onepadii 3a PaxyHKoM y BArMsAi 3BiTy no
TpaH3akKUiax 3 BUkopucTaHHsaM/6e3 BukopuctaHHsa BIK 3 BuHm KnienTa.

4.1.19. Y BunNagKy BUHWKHEHHS NWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta LWOAO onepauin, 34iNCHEHMX i3
BuKopucTaHHaM BIK, 3abe3neunTn HagaHHA KOHCynbTali 3a TenedoHoM CnyX0Ou KnieHTCbKOI NigTpuMkn BaHky:
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. +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapo4HMX O3BiHKIB,
490 — ona A3BiHKIB 3 MOBINbHUX TenedoHIiB 3a Tapudamm MobinbHUX onepaTopis,
0800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHW 3i cTauioHapHuX Ta
MOGinNbHMX TenedgoHiB,
4.1.20. Hagatn KnieHty kog poctyny ans kopuctysaHHs Cepsicom « CMC BANKING».
4.1.21. 3abesneunTtn HagaHHAa Cepsicy «CMC BANKING» y BignosigHocTi go ymoB [lorosopy.
4.1.22. MNigknountn KnieHta go Cepsicy «lMorogXeHHs KypciB» 3a yMOBM NoromkeHHs baHkom HagaHoi KnieHTom
3asaBu Npo npueaHaHHA /3assu NPo 3MiHY YMOB 06CIyroByBaHHS;
4.1.23. 3abesneunTtn HagaHHa Cepsicy «[oromkeHHs KypciB» y BiANOBIAHOCTI 40 YMOB Lboro [loroeopy;
4.1.24. TMosigomutn KnieHta npo npunuHeHHs HagaHHA Cepsicy «lMoromkeHHs KypciBy» Woao oAHiel Baniotn abo
BCiX BastOT OAHOYACHO LWNAXOM HagcunaHHa KnieHTy noBigoMIeHHs BignoBigHOro 3MicTy;
4.1.25. Y BMnagKy 3MiHW NpOTArom onepawinHoro aHs PMHKoBOro Kypcy Ta/abo horo CcTpoky Aii - Hagcunatu KnienTy
NOBIJOMSIEHHS BiANOBIOHOIO 3MICTY NPW KOXHIM TakKin 3MiHi.
4.1.26. MoBigomutn KrieHTa nNpo BNpoBamXeHHs HOBMX 3acobiB, 3a [JOMOMOrow SKUX MoXe BigbyBaTUCh
MOroKeHHs KypciB, Ta 3abe3neunTtun KnieHTa oKnagHMMM iHCTPYKLUISIMUY LWLOA0 3aCTOCYBaHHS Takmnx 3acobiB LUSAXOM
Ix ny6nikauii Ha Cawti BaHky, poamiweHHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bisHecy», abo
iHLWKMM cnocobom.
4.1.27. IHdopmyBatn KnieHta npo 3miHy HanawTyBaHb Cepsicy «[loromkeHHs KypcCiB» LUMASIXOM PO3MiLLIEHHS
iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.
4.1.28. CTOpOHW AOMOBWMWCb, LLO MNiCns yknagaHHs [Jorosopy, He pigwe ogHoro pasy Ha pik, baHk 3060B’a3yeTbes
HapgasaTtu KnieHTy - gisnyHin 0cobi akTyanbHy pegakuito [JoBiaku Nnpo cCUCTeMy rapaHTyBaHHS BKknagie gisnyHmnx ocid
O[HUM 3 HacTyMnHMX cnocobiB 3a Bu6opom baHky:
- WNSIXoM HanpaBrieHHsA KnieHTy y enekTpoHHOMY BUrnsdi 3a gonomoroto 3acobis Cepeicy «IHTEPHET-BAHKIHI »;
- WWNSIXOM PO3MILLEHHST aKTyanbHoI pedakuii [1oBigkm npo cuctemy rapaHTyBaHHS BKnagiB disnyHux ocib Ha Canri
BaHky B po3aini ons npuBaTHUX kNieHTiB « POHA rapaHTyBaHHs BKNagiB isnyHMX ocio»
Mpwn ubomy KnieHT — doisnyHa ocoba, 3ab0B’A3yeTbCst NpoTArom Aii [loroBopy nepiognyHo, ane He piawe HiX oauH
pas3 Ha pik, 03HaMOMIIOBATUCh 3 aKTyanbHO peaakuieto [JoBigku Npo cMcTeMy rapaHTyBaHHS BKnagiB disnyHMX ocio,
HagaHy y cnocib, Wwo BnsHavYeHnn CTopoHamMu B LbOMY MYHKTI.
4.1.29.BigmoBuUTHCS Big NiATPUMAHHS AiNOBUX BIGHOCWH (Y TOMY YMCHi LWASXOM PO3ipBaHHS AiNoBMX BigHOCUH) abo
npoBeaeHHs hiHaHCOBOI onepadii y Bunagkax, nepegbayveHmnx 3akoHoM YkpaiHu «[po 3anobiraHHA Ta npoTuaio
neraniszauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEPOPM3MY Ta (PiIHAHCYBaHHIO
PO3MOBCIOMKEHHS 36pOi MacOBOro 3HULLIEHHS».
4.1.30.6e3 nonepegHboro noeigoMneHHs KnieHta 3amopoxxyBaty kowTn KnieHTa, aki 3HaxoasaTbcst Ha PaxyHky Ta
MOXyTb OyTM NOB’si3aHi 3 TEPOPU3MOM Ta MOro chiHaHCYBaHHAM, PO3MOBCIOMAXKEHHSAM 30pOi MacoBOro 3HULLEHHS Ta
noro ciHaHCyBaHHAM.
4.1.31.Po3rnsgaTu 3asBu (noeigomneHHs) KnieHta woao npoBegeHHs MOMUITKOBUX, HEHANEXHUX, HeakLenToBaHUX
nnaTikKHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KnieHta B NMCbMOBI hopMi Npo
pe3ynbTaTtu po3rnsay Takoi 3assu (MoBigoMNeHHs) y cTpok Ao 10 (aecatu) kaneHgapHux AHis. CTpoK po3rnsaay 3ass
(nosigomneHb) MOxe ByTn NogoBxeHU baHkoM 3 ypaxyBaHHAM 3aranbHOro CTPOKY pO3rnsay - OOHOro Micsaus Big
OHS HaaxooKeHHs1 Big KnieHTa BignoBigHoi 3a8BM (MOBIZOMIEHHS).

4.2. OboB‘as3ku KnieHra:

4.2.1. BuKOHyBaTXM BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY Y/CNi HOPMaTUBHO-NPaBoBMX HauioHanbHoro 6aHky
YkpaiHu 3 nuTaHb 30iMCHEHHA PO3paxyHKOBO-KacoBWUX onepadin. Mpn BukopuctaHHi PaxyHKy B iHO3eMHUX BantoTax
OO0TpMMyBaTUCh BanioTHOrO 3aKOHOAABCTBA.

4.2.2. [oTpumyBaTUCA BUMOT LLOAO OTPUMAHHS NIIaTiKHUX NOCIYT, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNaTiKHNX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMeHTOObiry, MOpsaKy npoBeAeHHSA KacoBMX onepauin, BCTaAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoBMMU AOKyMeHTaMu HauioHanbHoro 6aHky YkpaiHu,
a TaKoX BHYTPILLHIMW HOPMaTUBHUMU JOKyMeHTamMu BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [oTpumyBaTUCA BUMOI HOPMaTMBHUX akTiB, SIKUMM BCTaAHOBMEHO creuianbHUA PexuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepegbavyeHnx YNHHUM 3aKOHOAaBCTBOM OOMeEXeHb y NpaBsi PO3MopsSAXaTUCs Ko TaMm Ha Taknx
PaxyHkax.

4.2.4. CBoevacHO 3fificHIOBaTK onnarty 3a BUKOHaHi baHkom onepadii, a Takox HagaHi NpoAayKTu, nocnyru tTa/abo
cepBicu u4m [llakeTm Ha ymoBax Ta Yy po3Mipax, nepegbaveHnx uum [oroBopom BignosigHo fo Tapudis
BaHky/Tapudis MakeTis/Tapudis AT «[MYMB» Ha obcnyroByBaHHsi 3apniiaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB
Ta BuNNaTty nNeHci, rpooBol AOMNOMOrM Ta iHLWMKX AepXaBHWX couianbHux Bunnat/Tapudis Ha goaaTkoBe
pO3paxyHKOBO - kKacoBe 06cnyroByBaHHS/IHAMBIgyanbHMX abo AKUiHUX TapudiB (CTaBOK).

4.2.5. CBoeyacHo BigwkogoByBaTu baHKy TenekomyHikauiiHi, NOWTOBI Ta iHWi BUTpaTn baHky, iHWKX 6aHkiB, KOMiCil
GaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHanbHUX NnaTikKHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
AKi BUHUKaIOTb Mig Yac BMKOHaHHA BaHkomM posnopsagkeHs KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abesnevyBaTn HasBHICTb Ha PaxyHkax HeoOXigHOI cymMu rpowoBmx KowTiB Ansd [JoroBipHOro crnucaHHs
BbaHkOM HapaxOBaHWMX KOMiICii Ta/abo iHWKUX BMHAropon Ta nnaTtexiB 3a HagaHi 3a uvMMm [1oroBopom npoaykTw,
nocnyrn Tta/abo cepsicn um [lakeTn, 3aboproBaHOCTi MO NOBepHEHHK HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadiB, NeHi, iHWNX BMAIB HEYCTOMKM, BiALIKOAYBaHHA 30MTKIB,
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BuTpaT baHky, BUTpaT iHWKNX BaHKIBCbKMX YCTAHOB, KOMICi 6aHkiB-kopecnoHAeHTIB Yn MixxHapoaHux/HauioHansHux

nnaTKHUX CUCTEM, ¥ BCTAHOBMEHI LM [JoroBOpOM CTPOKM ANs X cnnaTtu.

4.2.7. He nisHilwe poboyoro gHA, HAaCTYNHOro 3a AHEM OTPUMaHHS BUNKUCKM No PaxyHKy abo nnaTiXHUX IHCTPYKLUiN,

WO NiATBEPAXYOTb CNWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu baHk npo HeHanexHi abo

HeakLenToBaHi NnaTixHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NoMunkn y Bunuckax no PaxyHky Ta

HLWIMX OOKyMeHTax abo npo HeBM3HaHHA (He MiATBEepAKEeHHHA) MiACYMKOBOro canbao no PaxyHky. Bumorn uporo

NYHKTY  PO3MNOBCHOAXYIOTbCA Ha PaxyHok, oo skoro sunyweHo BIK Ta BipTyanbHi KapTku, 3 ypaxyBaHHAM

0COo6nMBOCTEN, BCTAHOBIEHNX AN TakMx PaxyHkKiB BignoBigHMMY NonoxeHHsMn [Jorosopy.

4.2.8. Y pasi NOMUIIKOBOro 3apaxyBaHHSA KOLWTIB Ha PaxyHOK 3 BUHM BbaHky, KrnieHT aK HeHanexHuin oTpumyBad

3000B’'s13aHMIN MOBEPHYTU MOMUIIKOBO 3apax0oBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 aTv OTPMMaHHS Big

BaHky BiANOBIAHOro MOBIAOMMNEHHS 3a BKasaHWMW Y HbOMY pekBisutamu baHky. BaHk mae npaBo 6nokyeBatu Ha

PaxyHky KnieHTa cymy noMMnIKOBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y noBHOMY o6cssi.

4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLITIB BHACMigOK HeHanexHoi abo HeakuenToBaHOI NnaTikHOI onepadi,

iHiLinoBaHOI 0coboto, Aka He € nNnaTtHukoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’a3aHMN nepekasaTn cymy

Takux onepadin npotarom 3 (Tpbox) pobounx AHIB 3 AaTW OTpMMaHHA Big BaHKy BignoBigHOroO MOBIAOMIEHHA 3a

BKa3aHMMKU Yy HbOMY pekBisutamu. baHk mae npaBo OGnokyBatm PaxyHky KnieHTa cymy HeHanexHoro abo

HeaKLLeHTOBaHOro nepekasy 40 MOMEHTY MOro noBepHeHHst KnieHToM y noBHOMy ob6cs3i.

4.2.10. Hagasatu nncbMoBe NigTBEPI)KEHHS 3aMMLLKIB Ha PaxyHKy cTaHOM Ha 1 Ci4YHS KOXXHOTO KarneHgapHOro poky

npotsarom 10 (gecatn) poboumnx AHIB 3 AaTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. [pyn HeoTpumaHHi

BaHkom Takoro migTBepaKeHHs 0o 1 (NepLuoro) NTOro KOXHOro KarneH4apHOro poKy 3anuLIoK KOLTIB BBaXXaeTbCs

TakuMm, WO NigTBepaXeHun KnieHtom.

4.2.11. TMoigomnaTn baHk Npo 3MiHy gaHux, siki Oynn BCTaHOBMEHI Nig Yac HanexHoi nepeipkn KrieHta, B TOMYy

4Yncni NPo BHECEHHs 3MiH Ao BigomocTten npo KnieHTa, ski MicTATbCa B €EANHOMY Aep>XaBHOMY PEECTPI IOPUANYHUX

ocib, disnyHux ocib - nignpmremuis Ta rpOMaacbkmx OPMyBaHb, B MICAYHUIA CTPOK 3 AHS AepXKaBHOI peecTpauii umx
3MiH Wsaxom HagaHHa go baHky nucta B naneposin oopmi, abo B eneKTPoHHiN dopMi 3 BUkopuctaHHam Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdhopmadii B nybniyHux mxepenax KnieHT Hagae oo baHky ocopmneHi HanexHum

YMHOM JOKYMEHTH, LLO MiATBEPIKYIOTh TaKi 3MiHM.

4.2.12. Y pasi 3akputTs PaxyHky Hagatn go baHky odopmreHy y BignoBigHOCTI 4O BUMOr YMHHOIO 3aKOHO4ABCTBaA

Ta YMOB Lboro [loroBopy nnaTiHy iHCTPYKLit0 Ha nepepaxyBaHHS 3anMLLKY KOLITIB abo 3 MeTOo iX NnepepaxyBaHHs!

3a3HaYMTU PEKBI3UTU BIOKPUTOro B iHWIN ©GaHKIBCbKI YCTAHOBI BNacHOro paxyHky B 3asiBi Npo 3MiHYy YMOB

06CnyroByBaHHSI.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4yeHunn y 3anuti baHky, AOKyMeHTM Ta BigoMOCTi, HeobxiaHi Ans:

. 30iMCHEHHS BantOTHOMO Harnsay;

. BMKOHAHHSI BMMOI YMHHOIO 3aKOHOAABCTBa 3 MUTaHb 3anobiraHHs Ta nNpoTuAii neranisauii (BiaMUBaHHIO)
40Xo4iB, Of4epXKaHuX 3MOYNHHUM LASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCHOKEHHS
36p0i MacoBOro 3HULLEHHS, Y TOMY YUCTTi HEOOXIOHUX OANS 30iACHEHHST HANeXHOoT NePEBIPKN Ta BCTAHOBMEHHSA
CyTi Ta MeTU LiNoBUX BIOHOCKH, BiJOMOCTEN MPO KiHLEBUX OeHediliapHNX BMACHUKIB, @ TaKOX 3[4iCHEHHS
BaHkOM MOHITOpWHrY AinoBuUX BiAHOCKH Ta diHaHCOBMX onepauin KnieHrta;

. BMKOHaHHs1 BaHkoM byHKUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHu «[po caHkuii» Ta iHworo
CaHKLiNHOro 3aKOHO4ABCTBA;
. BCT@HOBMEHHSs cTaTyCy nogaTkoBoro pesugeHtctsa KnieHTa (kiHueBux 6eHediuiapHnx BnacHukis KnieHta), a

TaKoX iHWY iHpopmaLito i JOKYMeHTU, HeobXigHi BaHKy AN HaneXHoro BMKOHaHHA (OYHKLUiM chiHaHCoBOro
areHTa, nepegbaveHux NogaTtkoBMM KOOEKCOM YKpaiHuW, 30KpeMa Ans 3BITHOCTI 3a NiA3BITHUMKU paxyHKaMu Ha
BMKOHaHHSA BuUMor Yrogn FATCA;

. BCT@HOBIEHHSI CTaTyCcy noAaTkoBoro pe3ugeHtctBa KnieHTa (KiHUeBUX GeHediliapHnx BrnacHukiB KnieHta)
BignosigHO o Bumor Yrogn CRS gnsi BCTAHOBMNEHHS AepXaBu (TepuTopii), pe3vaeHToM sikoi € KnieHT
(kiHueBun GeHediuiapHUX BnacHWK KnieHTta) 3 MeTolo HanexHoro BUKOHaHHSA dyHKLiN hiHaHCOBOroO areHTa,
nepegbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30kpema AN 3BIiTHOCTI 3a MiA3BiTHUMW paxyHKamu Ha
BUKOHAHHSA BUMor Yrogn CRS;

. iHWi JOKYMEHTM Ta BiAOMOCTI, nepeabayeHri 3akoHO4aBCTBOM, Ta/abo HeoOXiaHI ANs BUKOHAHHS YMOB LibOTO
[Oorosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX akTiB Ta perynsTopHux akTiB HauioHanbHoro 6aHky YkpaiHu, SKMMM

nepenbaveHi obmexeHHs npaB KnieHTa po3nopsimkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBatM PaxyHok Onsd 3giicHeHHsi/mpoBedeHHS iHaHCOBMX oOnepauii, MoB’A3aHuxX 3

neranisauieto  (BigMMBaHHAM) [OXOAIB, OAEPXaHUX 3MOYMHHUM LWWIASAXOM, piHaHCyBaHHSAM Tepopuamy Ta

iHaHCyBaHHAM PO3MNOBCHOOKEHHS 30pOi MacOBOrO 3HULLIEHHS.

4.2.16. 3a ogunH onepauinHui OeHb HagaBaTu Ao baHky 3asBKy Ha OTpuMaHHSA roTiBkM 3 PaxyHky. Cyma Ta yac

OTPUMAaHHS FrOTIBKM NOromxyetTbcst CTOpOHaMM OKPEMO LLMSIXOM OOMiHYy nuctamu.

4.2.17. Axkwo iHwe He nepepbayveHo uum [oroBopom, 3abesneuntyn HagaHHA baHKy [OKyMEHTIB/BiGOMOCTEWN,

HeobXiaHMX 4ns npoBeaeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHoT ocodu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX oTpMMaHHs Heto BunyeHoi BINK pasom 3 MIH.

4.2.18. OsHanomuTun [epxaTtenis:

) 3 ymoBamu [JoroBopy B YacTWHi 0OMexeHb 34iMCHEHHSA onepauin 3 BukopuctaHHsam BI1K 3a PaxyHkom,
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e 3 [lpaBunamu (pekomeHaaLigMn) BUKOPUCTAHHS KOpNopaTuMBHOI NnaTikHOI kapTkn AT «MYMB», ski MicTaTbea
y dopatky 9 go usoro [lorosopy.

4.2.19. 3abesneunTtn gotpmmanHs depxatensmu lNMpaBun (pekomeHaaLin) BAKOPUCTaAHHST KOPNOpPaTUBHOI NITATiKHOT

kapTkm AT «MYMB», ski mictateca y [ogatky 9 go uboro [JoroBopy, a TakoX iHWKUX YMOB Lboro [Jorosopy, siki

BCTaHOBIIOKOTL BUMOru 0 BUKopuctaHHs BIIK.

4.2.20. 3abes3neunTtn NpocTtaBnsiHHA [epxaTtensiMi Ha BiANOBIAHIN NaHeni, ska 3HaxoauTbCs Ha 3BOPOTHOMY Goui

BI1K, BnacHopy4Horo nignucy.

4.2.21. MNonepeagutn Oepxatensa npo 36epexeHHsa TaemHuui [MIH. MNpo Bunagku guckpeputauii BIK, ii BTpaTy,

MOLLKOKEHHS, a TakoX Bunaaku, konu MIH abo iHwa iHamBigyanbHa obnikoBa iHopMaLia ctana BigoMa iHLWin

ocobi, 3abe3neunTtn HerarHe nosigomneHHs [OepxaTtenem baHky 3 MeTO NPUNUHEHHS 3AiWCHEHHS onepauin 3

BuKkopucTaHHaMm BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHamn Cryx6un knieHTCbKol NiaTpumkn baHky:

e +38044 290 7 290 — B mexax YKpaiHu Ta ons MiXkHapoOHUX O3BiHKIB,

e 490 — onsa A3BiHKIB 3 MOBINbHNX TenedoHiB 3a Tapncamm MobinbLHNX onepaTopis,

e 0800501 275, abo 0800 503 703 - 3 9:00 go 18:00, 6Ge3KOWTOBHO Y Mexax YKpaiHu 3i cTauioHapHMX Ta
MOOGiNbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepCcoHanbHUX AaHWUX Ta CNnoBa-naponio.

[epxatenb NoBMHEH NpW NepLUin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBy B NUCbMOBIA ¢hopMi. MomeHTOM

oaepxaHHs nosigomneHHs [depxatens npo BTpaTty bIK € nata neploro 3sepHeHHs KnieHTta o Cnyx6m KnieHTCbKoT

nigTpumkn bBaHky. MomeHTOM oaepxaHHs nosigoMneHHs [epxaTtens npo He3akoHHe BukopucTaHHs BI1K

BM3HAETLCA faTa Ta 4ac OTpuMMaHHa baHkoM nMcbMOBOro noBiOOMMEHHS, nignucaHoro [epxatenem. [1po

3HangeHHs BTpadveHoi BIMK HeramHo noigomntn bBaHKk 3a BulleBKaszaHMMK TenedoHamm abo Hanbnmkye

BigaineHHss baHky. Paniwe 3asBneHy BI1K sk BTpaueHy KnieHT 3000B’A3aHWUA 3HWULLITW, SIKWO TEpMiH ii Aii He

3akiHumBcs. 3abesneunTy nepeBipky [epxaTensammn npaBUIbHOCTI 3a3Ha4YeHHs CyMu, BanioTu Ta gaty onepadii B

KBUTaHLji Npo 3giNcHeHHNA TpaH3akuil (cnin) nepea il nignucaHHam npw BukopucTaHHi BINK ana cnnaty ToBapis Ta

nocnyr. Mignucani Jepxatenem KBUTaHLii Npo 34iNCHEHHS TpaH3akuii (cnin) BuaHatTbca KnieHTom Taknmu, B AKMX

npaBuibHO BKa3aHi CyMu Ta ski € NigcTaBoro ANns cnmcaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi ksutaHuil Ta 36epiraHHa [lepxxatensamm yekis Ta

cninis, WO niaTBepAXyloTb (hakT 3AiNcHeHHA onepauii 3 BukopuctaHHaMm BIK, oo momeHTy BigobpakeHHs

BiANOBIOHUX onepauin y WOMICAYHIN BUNMCLI NPOo pyX KOWTIB N0 PaxyHky.

4.2.23. BignosigaTtu 3a BCi onepalii, 3gincHeHi 3 sBukopuctanHam BI1K, y Tomy umcni 3a onepalii, 3gincHeHi TpeTtiMmm

ocobamu 4O MOMeEHTY oTpuMaHHs baHkom nosigomneHHst npo sTpaTy BIK.

4.2.24. Y BMnagaky, SKLO ToBap NoBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 00Csi3i, CaMOCTIiHO 3BEPHYTUCS

00 TOProBoi TOYKK, B AKin Byno npuabaHo ToBap, HagaHO MOCAyrK, AN OTPUMAHHS PaxyHKY Ha CyMy NMOBEPHEHOTO

TOBapy, NOCnyru.

4.2.25. KnieHTun - topuamnyHi ocodu-pesnaeHTy Ta NpeacTaBHULTBA IOPUANYHMX OCiB-Hepe3naeHTiB 3060B’A3y0ThbCA

BMKOPUCTOBYBATU rOTIBKOBY iHO3eMHY BarntoTy, BuaaHy baHkoM 3 PaxyHKy, BUKMOYHO Ha Uifi, Ha siki BOHa oTpuMaHa.

4.2.26. 3abe3neunTtun 3giicHeHHa [epxatenamu onepadinn 3 BukopucTaHHam BIMK y BanoTax, y skux BbaHk He

NpoBOAWTL onepaduii 3 BukopuctaHHam BIIK, Tinbku nicns nMcbMoBOro nNosigomneHHs baxky.

4.2.27. 3abesneunTtun 3mivy Oepxatenamu MNIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI

BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans oTpymaHHA roTiBkoBmx kowTiB y 6aHkomaTax.

4.2.28. lNpoeogunTtun onepadii no PaxyHkam, oo skoro sunyLieHo BIK, y mexax MNnatikHoro nimity.

4.2.29. BigwkogosyBaTu cymn 36uTkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopylweHHsM ymoB

Horosopy, npotarom 15 (M’AaTHaguUATW) KaneH4apHMX AHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. lNpw 3BinNbHEHHI/MpUNUHEHHI NoBHOBaxeHb JepxaTtens sunyuntn y Hooro BIK Ta iHiuitoBaTtu BigMmiHy aii BINK

00 3akiHYeHHs TepMiHy ix Aail, nogaswun oo baHky BignosigHy 3asBy Ha 3akputta BIK. MNpu ubomy KnieHT Hece

BignoBiganbHicTb nepen baHkom 3a BciMa onepauisMmu, 34iMCHEHUMM TakuM [epkaTenem HesanexHo Big

nosepHeHHa BINK ocTtaHHIM.

4.2.31. Y Bunagky Hesroam 3 Bunuckolo no PaxyHky npotdarom 15 (M’ATHaguATV) KaneHaapHUX OHIB 3 MOMEHTY i

OTPMMaHHA HanpasuTKM B MUCbMOBOMY BUrNSA4i, B TOMy uucni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,

CBOI 3anepeyeHHst 4O 3MICTy BUMWUCKM 3 40AaBaHHAM HeobXigHUX AOKYMEeHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi

HeoTpuMaHHA bBaHkoM 3anepedeHb KnieHTa y BKasaHMM CTPOK, BUNMcka no PaxyHKy BBaXaTMMeTbCSH

niaTesepaxeHoro KnieHTom.

4.2.32. CamocTinHo peryntosaTty iHaHCOBI B3aemoBigHOocuHM 3 [epxatenamu BINK ta BipTyaneHux kapTok.

4.2.33. lMpwn BUHMKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, noBepHyTu

Takun HecaHkuioHoBaHW oBepapadT npoTtarom 15 (M’ATHagUATH) KaneHa4apHUX OHIB 3 MOMEHTY NOro BUHUKHEHHS,

a TakoX CMnnaTuTy NPOLIEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBkoto, nepenbadveHoto

Tapudpamn BaHky. [NpoueHTN HapaxoBYKTbCA 3a 4ac (PaKTUHHOrO BUKOPUCTAHHSA FPOLLUOBUX KOLUTIB Y CyMi

HecaHkLuioHoBaHoro osepapadTty Ta cnnadvytotbes Ao 1 (nepLuoro) yncna Micsus, HacTynHOro 3a MicaueM, y akomy

BMHUK HecaHKuioHOBaHWI oBepapadT, Wsxom 6e3roTiBKOBOro nepepaxyBaHHs KOWTiB HA PaxyHok.

4.2.34. Y pasi BukopuctaHHg Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB BisHec» He piglie, HixX oauH pas

Ha wmicaub Bxoautn po Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» p[ns CBOeYacHOro

aBTOMaTUYHOrO OHOBIIEHHA BEPCIN CepBiciB, OTPUMaHHA HOBUX DOPM AOKYMEHTIB i cepTudikaTis.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTUX KITHOUIB 4SS CBOIX YNOBHOBAXEHUX OCi0.
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4.2.36. HapaBatn no baHky HanexHuMm 4YMHOM OhOpMINeHi Ta 3aTBepAKeHi NnaTixHi IHCTPYKLUil 3a AOMOMOrow
Cepsicy «IHTEPHET-BAHKIHM»/3actocyHky «[MTYMB BisHec» 3 BUKOPUCTAHHAM BCTaHOBMEHOro Lum [JoroBopom
Tuny ET.

4.2.37. BukopuctoByBaTu nuwe o6ymosneHi LM [lorosopomM cnocobu nepepaui iHpopmalii o baHky, 3a BUHATKOM
BMNafKiB Henpawue3aaTHOCTI 3acobiB ANCTaHUIMHOT KOMYHiKaLii BaHky abo konu iHdopmauist He moxe ByTu nepefaHa
y iHWKMI cnoci6, Hanpuknag, nepegaya HoTapianbHO NOCBIgYEHMX AOKYMeEHTIB abo iHbopMalii, sika 36epiraeTbcs Ha
OKPEMMX ETEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHioBaTh WOAEHHMI KOHTPOSb NPOBEAEHHS NaTexiB No PaxyHKy Ha nigcTaBi BUNMCKM MPO PyX KOLUTIB
no PaxyHky.

4.2.39. [JoTpumyBaTUCA IHCTPYKUIN Ta pekomeHdauii wopo 3axucty iHdopmauii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BISBHEC» Ta iHWwmMx 3acobax AMCTaHUINHOT KOMYHikaLii BaHky.

4.2.40. Y Bunagky komnpomeTadii abo BUHUKHEHHS Nigo3pun B koMnpomeTauii ocobuctux knodis KeanigikosaHoro
ElN/YpockoHaneHoro ElM/MpocToro ElN HeranHo nosigomuTn npo ue baHk ansa 6nokyBaHHs goctyny KopucTtysadis
Ao PaxyHkiB:

. aaminictpatopy Cepgica «IHTEPHET-BAHKIHI»/3actocyHky [MYMB «bisHec» 3a TenedoHom -
0800 501 275, abo

. npauiBHuKy BigaineHHs LleHTpy anctaHuinHoro obcnyroByBaHHS KMieHTiB Manoro GisHecy 3a TenegoHoM —
0 800 503 703, abo

. B NMCbMOBOMY BUrNsaAdi (y AOBiMbHIN OpMmi), B TOMY YMCNi Ha €NEKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeranHo BXMTW 3axogn ANs NPUNWHEHHS BiANPaBKU €MNEeKTPOHHMX AOKYMEHTIB A0 OTPMMaHHS HOBUX OCOBMCTMX
KIouiB.
Y pasi HeoOXxigHOCTI BigknMkaHHS ocobucTtoro kmoda YaockoHaneHoro EINM cdopmyBaTtn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» 3asBKy Ha BigknukaHHs cepTudikaty, nicns oTpumaHHs sikoi baHkom ocobucTuii i Bigkputui
Kntodi BignosigHoro Kopuctysaya BTpadatoTb YMHHICTb.
Y pasi HemoxnuBocTi yBintTM o Cepsicy «IHTEPHET-BAHKIHI» ana cTBOpeHHs 3asiBKM Ha BigKMMKaHHS
ceptudikaty KnieHT mae 3BepHyTUCAa Ao baHky ansa 6nokyBaHHs goctyny Kopuctyeava o PaxyHkiB.
4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauil ocobuctux knovie KeanicikoBaHux
ElM HeranHo noBigoMnTK agmiHicTpaTopa kBanihikoBaHOro HagaBava eneKkTPOHHUX OOBIPYMX MNOCHYr Ta BigKNukaTu
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HagaBaya enekTPOHHWX [AOBipYMX MNOCMyr, WO BKasaHi Ha cawlTi BignoBigHoro keanicikoBaHoro Hagasadva
€MNeKTPOHHMX JoBipYMx nocnyr. MosigomuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ENM, ocobucTi kntodi KeanigikoBaHmx EIN cTopoHHiIM opraHisadism i ocobam.
4.2.43. Y Bunagky BTpatu HoMmepy MoDGinbHOro tenedoHy, Ha skuin HagatoTbes Cepsicu «lloromkeHHs KypciB»/
«CMC BANKING», HeranHo nosigoMuTtu baHk 6yap — sikum cnocobom Ta 3MiHUTU HoMep MOBinbHOro TenedoHy ans
HafdaHHSA cepBiciB abo Npo BIOKMIOYEHHS] CepBiciB WNSAXOM nofaHHa po banky 3asBum npo 3miHy ymoB
06CnyroByBaHHSI.
4.2.44. Ticna npunuHeHHs gii Jorosopy He Bukopuctosysatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoui
YnockoHaneHux EMN/MpocTtux ErM.
4.2.45. Ticna npunuHeHHs aii Jorosopy BuMaanuTu BCi KpuntorpadiyHi knodi YaockoHaneHux EM/Mpoctnx ENM
KnieHTa, BKMoYaoum pesepBHi Konii 3 yCix HOCIiB iHdopMauii. Mepen BuganeHHAM MOXXHa eKCnopTyBaTu AOKYMEHTHU
Kopuctyeaua 3 Cepgicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu fin 3i 3namy, gusacemMOMoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
Hanaro4KeHHs Ta peiHXunHIpUHry nporpamHoro 3abeaneyeHHs Cepaicy «IHTEPHET-BAHKIHI », a Takox 6yab-saknx
iHLWIMX Oin, 4na Skux e nporpamMHe 3abe3neyeHHs NpsMo He Npu3HayeHe.
4.2.47. KopuctyesaTtuca Cepsicom «CMC BANKING» BignosigHo no npasun kopuctyBaHHa Cepsicom «CMC
BANKING».
4.2.48. He posronowysatu ko goctyny o Cepsicy « CMC BANKING».
4.2.49. Y nopsigky Ta B CTPOkM, nepenbaveHi umm [JoroBopom, cnnadvyBaty nocnyri banky 3a HagaHHsA CepBicy
«CMC BANKING» y poamipi, BcTaHoBneHomy Tapudamm banky/Tapudamu [MNakeTis/IHanBigyanbHuMn abo
AkUiHUMKU Tapudbamm (cTaBkamm).
4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci 3a (hopMolo,
BCTaHoBreHow y [logatky 32 go uboro [lorosopy.
4.2.51. KnieHTn — hisanyHi ocobu - nignpuemui 3060B’A3yt0TbCA Mignucysaty [OBiOKY MPO CUCTEMY rapaHTyBaHHS
BknagiB ianyHMX ocid y AeHb il oTpMMaHHs Big BaHKy ogHUM 3 HAacTynHMX cnocobiB:

o BMacHOPYYHUM NiANUCOM, SIKLLO AOKYMEHT nepegaBaBcsa baHkom ocobucTo KnieHTy y nanepoBomMy BUrmsAai;

. LWNsAxoM HaknagaHHsa KeanidikoBaHoro EINM un y nepegbaveHnx umum [JoroBopom BUnagkax Y A0CKOHaneHoro
EN/MpocTtoro EI, skwo gokymMeHT nepegaBaBcd baHKOM y eneKTpoHHOMY BUMNSAI;

. HagCUMNaHHAM 3BOPOTHOMO €NeKTPOHHOro MoBifOMIMEHHS NPO OTpuMaHHA Big BaHky [losigku npo cuctemy

rapaHTyBaHHsl BKragiB isuyHux ocib, AKWO AOKyMEHT HanpaBnsBcs baHkom Ha agpecy enekTpoHHOI
NOLUTOBOIT CKPUHBbKK KrnieHTa.
4.2.52. Bigwkoaysatu hakTuUYHI BUTpaTH, NoHeceHi baHkoM y pedynbTati 3acTocyBaHHA 00 baHky caHkuin/wtpadis,

MoOB'A3aHNX 3 MOPYLUEHHAM abo HeHanexHUM BUKOHaHHAM Bbankom Bumor Yrogn FATCA/Yroan CRS B 3B’A3Ky 3
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nogaHHsaM KnieHTom o baHKy HeQoCTOBIpHOT iH(OpMAaLii, a TakoX MOpyLUEeHHAM abo HeHaneXHUM BUKOHAHHSM
camnm KriieHTOM BMMOT YMHHOrO 3aKOHOAABCTBA, CNPSIMOBAHOrO Ha OOTpUMaHHS nonoxeHb Yroan FATCA/Yroau
CRS, y TOMy 4ncni, ane He BMKIIOYHO, Y pasi CTarHeHHsA/yTpuMaHHs 3 baHky o6os’askoBux nnatexis (withholding)
KnieHTa, aki nignaratoTe YyTPMMaHHIO 3 aMepuKaHCbKOro mxkepena, B po3mipi 30% Big CyMU KOXHOIO OKPEMOro
nnatexy KnieHTa.

KnieHT 3000B’A3yeTbCcs BigwkoayBatu Butpatu banky npotarom 3 (Tpbox) poboumx AOHIB 3 gaTu OTpPUMMaHHS
NMMCbMOBOTO iH(bopMaLinHOro nosigoMneHHs baHKky Ta nigTBepaXyBanbHUX AOKYMEHTIB. BigwkogyBaHHs BuUTpaT
baHky B iHO3eMHin BantoTi 3aiicHeTbca KnieHToM y rpuBHi 3a KypcoM HauioHanbHoro 6aHKky YkpaiHu,
BCTAHOBJIEHMM Ha eHb 0OOPMIEHHS iHOPMAaLIMHOro NOBIAOMMNEHHSA BaHky.

Axwo KnieHT He Bigwkoaye ButpatM baHKy B CTpPOK, BCTAHOBMEHMM UMM nyHKTOM [oroBopy, BaHk 3agilcHioe
[JoroBsipHe cnucaHHA BIignoBigHOT cymu BiawkoayBaHHsA 3 PaxyHkiB KnieHTa y nopsiaky, nepepbaveHomy
BiANOBIAHMMW nignyHKTaMu nyHKTY 5.3.1 uboro [Jorosopy.

4.2.53. Mpotarom 30 (Tpnauatv) kanenHgapHUx OHIB NoBiooMnsaTM baHk Npo 3MiHy CBOro cratycy nogaTKOBOro
pe3naeHTCTBa Ta CTaTyCy NogaTKOBOro pe3naeHTCTBa CBOIX KiHUEeBMX GeHediuiapHuX BrnacHWKIB (KOHTPOSHOHYNX
ocib6) ansa uinen sBukoHaHHa Yrogmn FATCA/Yrogn CRS.

4.3. MpaBa BaHky:

4.3.1. BigmoBuTK KnieHTy y Buaadi roTiBkoBUX KOLWITIB Y BUNAAKYy HEHadaHHS 3asBKW Ha iX OTPUMAHHS, a TakoxX y
BMNaAKy, KOnu onepauis 3 BUNMNaTu roTiBkM 3 PaxyHKy cynepednTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
Horosopy.

4.3.2. BigmoButn KnieHty y BigkputTi PaxyHky Ta/abo BigMOBWUTUCbL Bi4 BCTaHOBMEHHSA/MIATPUMAHHSA AifOBMX
BigHOoCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamu Lboro [1oroBopy, BHYTPILLHIMM AOKYMeHTamun baHky Ta
HOPMaMm YMHHOrO 3aKOHOAABCTBA.

4.3.3. BigmoBuTtn KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB un MakeTiB, npoBedeHHi onepadiin abo
3YMMHUTU NPOBEAEHHS1 onepauin No PaxyHKy, SKWo uUe cynepeynTb ymoBam [JoroBopy Ta/abo BHYTPILLHIM
AokymeHTam baHky, y BMnagky ix HEBIQNOBIAHOCTI BUMOram BastoTHOIO 3akOHOA4aBCTBA YKpaiHW, 3akoHy YkpaiHu
«lMpo nnaTikHI NoCcAyrn», HOPMaTUBHMM akTaMm, LLIO PErYNOTh crneuianbHUN PEXUM BUKOPUCTaAHHA PaxyHKy, iHLUM
HOpMaTMBHMUM akTaM HauioHanbHoro GaHKy YKpaiHu, WO pernameHTyioTb MOPSAOK 3AINCHEHHS onepaudinnt no
PaxyHkam, a TakoX y pasi HeHagaHHS/HeCBOEYacHOro HagaHHs Ha 3anuT baHky iHopmauii Ta/abo AoKyMeHTiB,
HeobXigHMX AnA HanexHoi nepesipku KnieHTta, y ToMy uucni ona noro igeHtudikadii/sepudikadii, Ta/abo ans
HanexXHoro BWKOHaHHA BaHkoM dyHKUin cyb’ekTa nepBMHHOrO (hiHaHCOBOro MOHITOPUHrY, cyb’ekta peanisauii
CaHKUiW, hiHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuAito neranisauii (BiaMMUBaHHIO) OXOAIB, 0AepXaHNX 3MTOYNHHMM LLASIXOM, abo (hiHaHCYBaHHAM TepopusMy Ta
iHaHCYyBaHHIO PO3MOBCIOAXEHHSA 306pOi MacoBOro 3HWLLEHHS, BCTaHOBNeHUMn YkpaiHoto, Pagoto besnekn OOH
Ta/abo HWWMK MiIXKHapOAHMMMK OpraHisauisiMu, pilleHHs SKMX € 00O0B’SA3KOBMMM Onst YKpaiHu, ¢iHaHCOBUMM
caHkuisimu (embapro) abo obmexeHHsamMu, MNogaTkoBum kogekcoMm Ykpainu, Yrogoto FATCA/Yrogoto CRS, BanoTHUM
Ta iHWNM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTK KnieHTy B NpoBeAeHHI BUOATKOBMX onepaLin abo 3ynMHMTY 3apaxyBaHHSA KOWTiB Ha PaxyHok Ha
BCTaHOBIeHUNn baHkoM CTpoK y BMNagky HEBIANOBIAHOCTI onepaLin pexumy PaxyHky, Bu3HayeHomy HauioHansHum
GaHKoM YKpaiHu.

4.3.5. Y Bunagky odopmneHHs KnieHToOM NNaTiKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKoHO4aBCTBa
YKpaiHun, HopMaTMBHMX AOKyMeHTiB HauioHaneHoro 6aHky Ykpainu, BcTaHoBNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4yeHHSAM NPUYUHM NOBEPHEHHS.

4.3.6. BctaHOBNTM OBOMExeHHs B OTPMMaHHI MpoaykTiB, mocnyr ta/abo cepsiciB 4n [lakeTiB, y KOPUCTYBaHHI
3acobamu gUCTaHUINHOT KOMYHiKaLii, NNaThkKHMMK 3aCTOCYHKaMM Yy MOBINbHUMKN gogaTkaMu, 3yNMMHUTU NPOBEAEHHS
onepaui no PaxyHkam, 3okpema 6nokysaTtu BIK Ta BipTyanbHi KapTku, 3a HasiBHOCTi PU3UKIB iX BUKOPUCTAHHA 3
NPOTUMpPaBHOK MeTOoK Ta/abo BWUABNEHi iHOWKATOPIB NiQO3pinocTi onepauin 4O MOMEHTY CMpPOCTYBaHHSA HasBHUX
nigosp.

4.3.7. 3pgiicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKoHO4AaBCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaty 3a npoBeAeHi onepadii, Hagari Maketn, nocnyrn Ta/abo cepsicu y po3mipi,
CTPOKM Ta NOpsiAKy, Aki nepeadadeHi umm Jorosopom.

4.3.9. CamocTiiHO Ta Ha BnacHun po3cyn 3miHioBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Ym
ckacoByBaTu AKUiVHI Tapudwu (CTaBku), BCTaHOBMNOBaTU |HAuBIQyanbHi Tapudwu (ctaBku) Ta/abo IHAMBIAyanbHi
YMOBW NMPOBEAEHHS onepadin, HagaHHs nocnyr Ta/abo cepsiciB y nopsaaky, nepegdayeHomy LM [loroBopom.
4.3.10. 3gincHioBaTtu [loroBipHe cnucaHHa kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHumx umm [JoroBopom.
4.3.11. BukopucTtoByBaTtu kowwTKn KnieHTa, siki 36epiratoTbca Ha PaxyHky, 3abeaneydytoumn npaso KnieHTa BinbHO HUMK
po3nopsgpKaTucs 3rigHo 3 yMoBaMu, BCTAHOBAEHUMU LMK [10roBopoMm.

4.3.12. Tpwn obcnyroByBaHHi PaxyHKy B iHO3EMHI BantoTi CaMOCTIHO BCTaHOBMOBATK NepPEriik OCHOBHUX OaHKiB-
KOpPECMNOHOEHTIB.

4.3.13. BigmMOBUTM Yy BMKOHAHHI €NEKTPOHHOro MMaTiKHOrO AOKYMEHTa, SKWO BiH He nignucaHui KeanigikoBaHum
EN/YpockoHanenum ENM/Mpoctum ENM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa), abo akwo cepTudikaT Bigkputoro
Kntoya nignucysada (nignucysadis) € HedincHUM Ha MOMeHT nepesipku ENM KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa),
Ta NMOBEPHYTU NOro 3 3a3HAYEHHSM NPUYNHW NMOBEPHEHHS.
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4.3.14. BigmoBuTtu KnieHTy B npoBeAeHHi BUaaTkoBUX onepadin no PaxyHKy y pasi HecnnaTtu onepauii, nocnyr

Ta/abo cepsicis un MakeTiB BignosigHo Ao basosux (CtaHaapTHUX) Tapudie (cTaBok)/IHAMBIAYanbHUX abo AKLINHUX

Tapudis (CTaBoOK).

4.3.15. 3gincHuTu kynisnto/npogax iHO3eMHoiI BantoTh 3rigHo 3asiBu KnieHTa Ha TopriBnto iHO3eMHOI BanioTo 3a

3a3HavyeHUM B NoBigoMneHHi baHka PUHKOBUM KypcoM, SIKLLIO Ha Take NOoBiAOMIEHHSA OTpMMaHa Bignosiab KnieHta y

NnopsiAKy Ta CTPOKK, NnepeadadyeHi nignyHktamm 12.2.4 ta 12.2.5 yboro [Joroeopy;

4.3.16. Ha BnacHui po3cya NpoTarom onepauinHoro gHsa aMiHuT1 PUHKOBUIA Kypc Ta/abo horo CTpok Aii, y ToMy vmchi

[0 3aKiHYeHHs CTPOKY Ail PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepegHboMy NoOBiLOMITIEHHI;

4.3.17. Hanpaensatm KnieHty nepeabaveHnmm umm [JoroBopom 3acob6amm noeigoMneHHs 3 PUHKOBUM KypCcoM  LLIOAO

OAHi€l i Tiei » 3aaBn Ha TOPTiBIO iIHO3EMHOIO BanNiOTOHO;

4.3.18. lNosTOpHO HanpaenATK KnieHTy noBigoMneHHsa 3 PUHKoBMM KypCcOM LLOAO OHIET i TiEi »x 3asBu Ha TOpriBnio

iHO3EeMHOI0 BanoTOK 3 METOK HaragyBaHHS;

4.3.19. TloBTOpHO HanpaenATK KnieHTy NoBiAOMMNEHHS 3 PHKOBUM KypCOM LLOAO OHIET i TiEi )k 3asBu Ha TOPriBnio

iHO3eMHOI0 BantoTolo, AKWo baHk oTprmas SMS-NoBiAOMMEHHSI NPO MOro HeJoCTaBeHHs KrieHTy;

4.3.20. Ha BnacHuin poscyn 3miHoBaTV 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«lorogxXeHHs KypciBy;

4.3.21. Ha BnacHuin po3cyg 6e3 noromkeHHs 3 KnieHTom 3miHioBaTu:

. yac Ta nepioguyHiCTb HagcunaHHa KnieHTy noBTOpPHUX NOBIiAOMIIEHb 3 PUHKOBUM KypCOM LLIOAO OAHIET i TiET X
3asaBuW Ha TOPriBMO iIHO3EMHOO BanoTO 3 METOK HaragyBaHHS;

e chopmart Ta obcar iHpopmallii, sika 3a3HadYaeTbCAa y NOBIAOMITEHHSAX 3 PUHKOBUM KypcoM;

4.3.22. TMNpusynuuntn HagaHHs Cepsicy «[loromkeHHs KypciB» y BUNagkax:

e  cnpob HeCaHKLiOHOBAHOro AOCTYNy A0 CEpBicCy;

e 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, 0o sikux O6yB nigkntoveHun cepsic;

4.3.23. BigmoButn KnieHTy y 3gificHeHHi kyniBni/mpogaxy 3rigHo 3asiBM Ha TOPriBfO iHO3EMHOK BasoTOK 3a

PuHkoBUM Kypcom, sikwo baHk:

e  oTpvmas BignoBigpb KnieHnTta 3rigHo nignyHkTy 12.2.4. uboro [oroBopy nicns 3akiH4eHHs CTPOKY, BU3HAYEHOro
nignyHktom 12.2.5. uboro [lorosopy;

e  OoTpumaB BignoBigb KnieHTa 3 HEBIPHMM KOAOM MiATBEPAXKEHHS;

4.3.24. Ha BnacHun poscyg npunuHntn poboTty Cepsicy «IMoromxeHHs KypciB» Woa0 NeBHUX BantoT abo BCix BantoT

O[IHOYaCHO;

4.3.25. 3gincHioBaT HaaCcWNaHHs NOBIAOMINEHb iHOPMAaLIAHOIO 1 PEKNaMHOro Xxapaktepy Ha MobinbHuN TenedoH

KnieHta (ynoBHoBaeHux oci6 KnieHTa), 3as3HavyeHun B 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY YyMOB

obcnyroByBaHHA 4YM B iHWMX 3asiBax MpO yKnagaHHs Ta/abo BHECEHHSA 3MiH [0 iHAMBIQyanbHUX YaCTUH LIbOTO

[orosopy.

4.3.26. 3anpoBagyKyBaTu HOBi NPOrpamHO - TEXHIYHI Ta TEXHOMOrYHI 3ac0bu AN YAOCKOHaNeHHs NpoayKTiB, Nocnyr

Ta/abo cepsicis um NakeTiB, Wo nepeadadeHi npeameTom Lboro Jorosopy.

4.3.27. [ebetyBatn PaxyHok Ha cymy onepauin, 3aiicHeHnx Jepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM

koMicin BaHky, BctaHoBreHux basosumu (CtaHgapTHMMKM) Tapudamum (ctaBkamm)/AkuinHMMm abo IHauBigyansHUMK

Tapudamu (cTaBkamu).

4.3.28. BcTaHOBUTK pO3Mip HE3HWXKYBaribHOrO 3anuwiky Ha PaxyHky, oo sikoro sunyuweHo BIK ta/abo BipTyanbHa

KapTka, 3rigHo 3 Tapudamn baHky (FapaHTiiHe NOKpUTTSA).

4.3.29. Bunyuntun BIK Ta/abo y [epxaTtens 3a HasBHOCTI 0OCTaBWH, siKi CBiAYaTb NPO HENPaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtu gito Beix BIK, y Buvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepgpadty Ta

HecnnaTtu NPOUEHTIB, HapaxoBaHUX 3a MOro BMKOPUCTAHHSA, MOYMHAKOYM 3 HACTYMHOro onepauinHoro gHs nicns

HaCTaHHsI BU3Ha4YeHnx uum [JoroBopoM CTPOKIB BUKOHAHHS BKa3aHMx 3060B’A3aHb.

4.3.31. 3ynuMHATM 3apaxyBaHHS KowTiB Ha PaxyHok, 0o skoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big 0aHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BcTtaHoBntoBaTu niMiTn Ta/abo 0BMexXeHHs Ha CyMu Ta KinbKiCTb NNaTikXHMX onepadin 3 BukopmnctaHHam BIK

3 pPO3MILLEHHAM BigNOBIAHUX IHPOPMaLIMHUX OrofoLLeHb Npo ue Yy BiaaineHHax Ta Ha CanTi baHky.

4.3.33. 3miHtoBaTK NiMiTM Ta/abo oOMEXeHHS Ha CyMM Ta KinbKiCTb MnaTikHUX onepauii 3 BukopucTaHHsm BIrK 3

pO3MiLLeHHsIM BignoBigHMX iHbOpMaLiMHMX OronoLleHb Npo Ue Yy BiaaineHHsx Ta Ha Cawnti baHky.

4.3.39. PoskpuBaTtu iHcdopmauito npo KnieHTa, Wo cTaHOBUTbL GaHKIBCbKY TAaEMHULIO Yy BuNagkax Ta B 00css3i,

BM3HadeHux Yrogoto FATCA/Yrogoto CRS Ta iHWMMKU MiXKHAapOOHUMM OOTOBOPaMM, WO MICTATb MOMOXEHHS Mpo

0OMiH iH(bopMmauieto Ana nogaTkoBuMXx Linen, 3aroga Ha 060B'A3KOBICTb SKMX HafjaHa BepxosHoto Pafgoto Ykpainum, abo

yKrnageHuMu Ha ix nigcTtaBi MikBiJOMYMMM OroBOpamMu, a Takoxk obpobnaTn nepcoHanbHi gaHi KnieHta, B TOMy ymchi

nepegaeaTu iHopmauito Npo KnieHTa, Wwo cTaHoBUTL BaHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi KnieHta TpeTim

ocobam, B Mexax Ta NopsiAKy, BCTAHOBMEHUX YUHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta ymoBamu [Jorosopy.

4.3.40. Tig 4ac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCIX 3axo4iB And aoTpumaHHa sumor Yroan FATCA/Yrogn

CRS, BpaxoBytoun, wo baHk 3apeecTtpoBaHui Ha canti Cnyx6u BHyTpiwHix goxoais CLWA (U.S. IRS) 3i ctratycom «

IHozeMHa ¢hiHaHcoBa ycTaHoBa, wWo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). na BukoHaHHSA BUMOr Yroau

FATCA/Yroan CRS, a TakoX iHLWIMX BUMOT 3akoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, BbaHk Mae npaBo y BigHOCUHaXx

CTopiH 3a [JoroBopom 3acTOCOBYBaTW MOSIOXKEHHS LIbOrO MyHKTY [lOroBOpy, BKMOYaK4YM B TOMY 4YWCHi, ane He

BUVKITHOYHO, Taki npouenypu:
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. nposefeHHs igeHTudikadii KnieHTis 3 meToto BusBneHHsa cepe KnieHTis (KBB KnieHTiB) nogaTkoBUX pe3naeHTis
CLUA, T106TO KnieHTiB-topnandHmnx ocib, ski € ToBapncTtBOM 4m kopnopadieto, opraHizoaHoto B CLUA a6o
BignoBigHO 0o 3akoHogaBcTBoM CLUA um Byab-saKoro 3 okpemux wwTaTiB, TpacTtom, KnieHTiB - isnyHux ocib -
nignpuemMuie/di3anyHnX ocid, ki NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, SKi €/KnieHTiB-topnanyHux ocio,
KiHUeBi 6eHediliapHi BNnacHUkM gkmx € rpomagaHamm CLUA, matoTb NOCTiMHE MicLie NPOXMBaAHHS Ha TepuTopil
CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavyBaTy NogaTky BignoBiaHO Ao 3akoHoaaBcTea CLUA;

. npoBefeHHs ineHTudikauii KnieHTiB 3 meToto BUABNeHHs ceped KnieHTiB (KiHueBnx 6eHediliapHMX BNacHUKIB
KnieHTiB) nig3siTHMX 0cib, BU3HavyeHux Yrogoto CRS;

° OoTpuMaHH4 Big KnieHTiB 3anoBHEHUX HAaNeXHM YUHOM JOKYMEHTIB CAMOCTINHOI OLLiHKM, (hOPMU SIKMX BU3HAYEHI
YUMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU HOpMAaTMBHO-pO3NOpsAaYMMKU OOKyMeHTamu badky, Hagani —
«FATCA/CRS —ipeHTUddikauin»;

e  HajaHHA 4O LieHTpanbHOro opraHy BMKOHABYOI Briaau, WO peani3ye Aep)KaBHy NO4aTKOBY NOSITUKY, AOKYMEHTH
Ta 3BITHICTb, 30KpeMa Mpo Mia3BiTHI paxyHKX, y BU3HAYEHi YAHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-igpeHTMdikauii y Bunagkax, nepegbaveHmx YUHHUM
3aKOHO4ABCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHWK He Haganu HeobXxigHy iHopMaLito/OOKYyMEHTU ANnA NpoBeAEHHS

FATCA/CRS-igeHTudikadii abo baHkom BusiBNeHa HeOOCTOBIPHICTb 4YM MOPYLUEHHSA 3acBigveHb Ta rapaHTii,

HaBedeHuX y nignyHkTi 8.10 [oroeopy, 3 meToto goTpumanHs sumor Yroam FATCA/Yrogn CRS, a TakoXX BUKOHaHHS

BMMOT 3aKOHOAaBCTBa YKpaiHK, CnpsiMOBaHMX Ha BUKOHaHHS BuMor Yrogn FATCA/Yroan CRS, BUMHATM HACTYnMHi

aii:

e  TUM4YacoBO BiOMOBWUTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBedeHHi onepadin no PaxyHkam
KnienTa;

e  BIiAMOBWUTM Y NIATPUMAHI AiNOBMX BIQHOCWH LUMASIXOM PO3ipBaHHs Lboro [loroBopy Ta 3akputta PaxyHkis;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynvHUTY npoBedeHHsA npubyTkoBux Ta/abo

BMOaTKOBUX onepawin no PaxyHkam Ha BCTaHOBNEHUN BaHKoM CTPOK y HacTynHMX BUNagkax:

. HeHagaHHA OOKYMEHTIB, MiATBEPMAXYOUYNX NPU3HAYEHHST NMaTexy, eKOHOMIYHY AOUINbHICTb (CEeHC) onepauin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS dDiHAHCOBUX onepaLin;

. HeBignoBigHOCTI biHaHcoBMX onepauin KnieHta HasBHuMm y baHky pgokymeHTam (iHpopmauii) wopo
chiHaHCOBOro cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

e HagBHoOCTI y baHky nigospu (npunyweHHs) npo Te, wo KnieHT, yyacHuk diHaHCOBOI onepaLii, Noro akTneu 4m
JKeperna MnoxoKeHHsA aKTUBIB MOB'sA3aHi i3 neranisauieto (BigMUBaHHSAM) OOXOAIB, OOEpPXXaHUX 3MOYUHHUM
Wwnsixom, abo piHaHCYyBaHHSAM TEpPOpPU3MYy YK MOB'A3aHi i3 BUMHEHHSIM IHLIOMO 3M0YUHY, SIKUA BU3HAYEHWUIA
KpumiHanbHUM Kogekcom YKpaiHu, abo 3a Skui 3anpoBampKeHi CaHKLil, BKIHOYa4YM MiXKHApOAaHi;

. HeHagaHHA KrnieHToM abo Moro npeacTaBHMKOM HeOoOXigHWX [OKYMEHTIB Ta iHdopmauii gns nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi NoAin, aki nepegbavaloTb NPOBEAEHHS No3annaHoi akTyanisadii gaHuXx y
BMNagkax, nepegbavyeHMx YMHHUM 3aKOHOL4ABCTBOM, 30KpeMa HOPMAaTUBHO-NPABOBUMM [OKYMEHTaMu
HauioHanbHoro 6aHky YkpaiHun, BHyTpilHiMK NnpaBunamun baHky Ta/abo ymosamu uboro [lorosopy.

4.3.43. MpudynuHuTn MNakeTHi ymoBM o6CryroByBaHHS, HagaHHA BCix abo okpemoi nocrnyrn ta/abo cepsicy y pasi

HasiBHOCTi NpoCcTpo4eHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTM Y BUKOHaHHI NnaTtixHOT onepadil no PaxyHky, skwo KnieHToM He cnnayveHa Komicis, Wo nignarae

cnnaTi ogHOYacHO 3 BUKOHAHHSIM NnaTtikHOT onepadii, a Ha PaxyHKy BiACYTHI Y4 He4OCTaTHLO KOLUTIB ANSA 30iMCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOHO OnfaTh Takoi KOMICil.

4.3.45. BctaHoBnoBaTN 0OMeXeHHs1, NiMiTn Ta/abo 3abopoHM Ha 3AiNCHEHHSA BUOATKOBMX onepauin 3a PaxyHKom

Knienta, BukopuctaHHa BIK Ta 3acobiB guCTaHUiHOI KOMYHiKauii abo mnaTiKHMX 3aCTOCYHKIB Yn MOOINbHMX

popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[TYMB BisHec», 3acTtocyHky «[TYMB «TepmiHan»

Ta gonomixHoro 3actocyHky « TapXphone», y Bunagkax, ko onepaduii no PaxyHky He npoBogunucs Ta/abo 3acobu

ONCTaHLIMHOT KOMYHiKaLii Y1 NNaTikHi 3aCTOCYHKM YM MOBIinbHI 4ogaTKM HE BUKOPUCTOBYBanucs npotsirom 1 (ogHoro)

POKY, SIKLLIO iHLLMIA CTPOK He nepeadadeHnii ymoBamu Liboro [Jorosopy, abo AKLo agpeca peecTtpauii abo hakTuyHe

micue nepebyBaHHA KrieHTa € TMMyacoBO OKynoBaHa TepuTopis abo dka padiwe Oyna nig okynauieto, 4uu

BIAHOCUTBLCS OO TEPUTOPIN, Ha SIKMX BeayTbCs OOMOoBI aii.

4.3.46. be3 [ooaTKOBOro NOrompkeHHs 3 KnieHTomM caMOCTiliHO, Ha BnacHUin po3cy Ta 3 byab-aKoK NepiognyHicTHO

OOMOBHIOBATK, YTOYHIOBaATU Ta/abo BHOCWUTM 3MIHWM [0 TEXHIYHWUX IHCTPYKLiA, pekoMeHOauil Ta [A0MOMiKHUX

iHpopMmauiHuXx MaTepianie, 3okpema fo lNepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CNOXMBYI KpeanTn isndHNM ocobam — nokynusiM, Mopsaky obmiHy iHdbopmalieto 3a gonomoroto API Ta IHcTpykuii

06MiHy iHcpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », siknx mae gotpumysatuca KnieHT nig

yac kopuctyBaHHs CepsicoM «Cnnavynte YactTuHammny, MNMopsagky poboTu 3 BaHKIBCbKMMKU NNATKHUMK KapTkamu,

[HCTPYKUin 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHuMu mogenamu POS-TepmiHanis, ski HanexaTtb baHky Ta nepeaaHi

ToproButo, a Takox IHCTpykuii kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta [OMOMIKHOrO 3acTOCYHKY

«TapXphone», skux mae poTpumyBaTuca KnieHT nig 4ac kopuctyBaHHs CepBiCOM TOProBOro €KBaMpPUHIY.

[onoBHeHHs, yTO4YHEHHs Ta/abo 3MiHM 40 Bka3aHUX y LbOMY MignyHKTi JoroBopy 060B’'i3KOBUX TEXHIYHUX IHCTPYKL,IN,

pekoMeHAaUin Ta JOMOMDKHUX iHhopMaUiiHMX MaTepianiB HabyBatoTbCs YMHHOCTI 3 AaTu, AKa Crigye 3a JaTolo ix

onpuntogHeHHa Ha CanTi baHky.

4.4, MNMpaBa KnieHTa:
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4.4.1. CamocTinHO posnopsagxaTtucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaaKiB, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn BaHky BUKOHYBaTW NnaTikHi iIHCTPYKLUIii Ha 34iNCHEHHN nepekasiB 3 PaxyHky, nignucaHi ocobamu,
SKi 4il0Tb Ha NigCcTaBi OBIPEHOCTI, 3acBigyeHol npauisHMkom baHky. [laHi ocobu matoTb ByTr BKNIOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocib, siki MaoTb NpaBo PO3NOPAIKEHHA PaxyHKoMm.

4.4.3. OTpMMyBaTV rOTIBKOBI KOLUITU 3 PaxyHKy Ha Uini, nepeada4eHi YUHHMM 3aKOHOAaBCTBOM, B MEXaxX 3aMOBIIEHHS
Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 32 HASBHOCTI KOLUTIB HA PaxyHky.

4.4.4. Bumarat cBOEYaACHOro 1 MOBHOrO NpoBeAeHHs onepauin 3a PaxyHkom KnieHTa, y TOMYy 4Yucni Ha nigcTtasi
OOKYMeHTIB, oTpumaHux 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI » Ta iHwnx o0ymoBneHux [JoroBOpoM NocCryr.
4.4.5. Posipsatn [oroBip Ta 3akpuTun PaxyHku y pasi Hesrogn i3 3miHoto BaHkom Tapudie BbaHky/Tapudis
MakeTis/IHoMBIAyanbHWUX Tapudis (cTaBok) Ta/abo ymos [lorosopy.

4.4.6. BctaHoBnoBaTtuy NiMiTh Ta NorogxyBaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNOBIgHO
A0 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBun Npo 3MiHy YMOB 06CMYroByBaHHS.

4.4.7. KopuctyBaTtucs iHWMMK npaBamu, nepeabavyeHMm YMHHUM 3aKOHOAABCTBOM ANd cy6’ekTa nepekasy KoLwTiB
(nnaTHWKa/oTpumyBaya).

4.4.8. lHiujtoBaTn 3MiHy ymoB obcnyroByBaHHs PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB WNSXOM nogaHHs go badky
BignoBigHOi 3asiBK Npo 3MiHY YMOB 00CnyroByBaHHs1. Y pasi HasiBHOCTI Oyab-siKoi kpeauTHOI 3aboproBaHocTi KnieHTa
nepea baHkom PaxyHok Moxe 6yTu 3akpuTui 3a iHibiaTueoto KrieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
baHk mae npaBo BigMOBUTK KnieHTY y 3aKpuTTi PaxyHKy 0 NOBHOro BMKOHaHHSA 3000B’A3aHb KnieHTa nepea baHkom
3a [OroBopoM, Ha niacTaBi skoro KnieHTy 6yB HagaHui kpeauT y 6yab-siKin noro dopmi.

4.4.9.lopyyatn baHKy BMKOHYyBaTW KacoBi OOKYMEHTWU ANS 34IMCHEHHA nepekasy roTiBKM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha nigcTasi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst pisanyHMx ocid —
nignpmemuiB abo isanyHMx ocib, aki NpoBaasaTb He3anexHy NPOMECINHY QiANbHICTbL (CaMO3anHATUX OCiB)
4.4.10.BukopuctoByBaTtu BlK sk 3aci®é ans oTpyMaHHSA roTiBKOBMX MPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3akoHodaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.kom Kypcom, B iHWMX 6aHkax YkpaiHu Ta 3a
KOPOOHOM - 3a KypcoM, BCTaHOBNeHuM MikHapogHMMK nAaTiKHUMKW cucTeMamu, B 3arexHOCTi Big Toro, 3a
ponomoroto BIMK skoi nnaTtikHOi cuctemmn byna nposeaeHa onepadis.

4.4.11.0ckapxyBaT onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatwn)
KaneHOapHMX OHIB 3 MOMEHTY OTPUMaHHS BWMNWUCKM, ane He nisHiwe 40 (copoka) KaneHgapHux AOHIB 3 gatwm
34iMCHEHHS onepauii Wnsxom HagaHHs Ao baHky BignosigHMX NMCbMOBKX 3anepeydeHs.

4.4.12.0tpumyBaTM no PaxyHkaM BMNUCKM NpO MfaTtikHi onepauii y BWUrMsgi 3BiTiIB N0 TpaH3akuisM 3
BUKOpUCTaHHAM/6e3 BukopucTaHHs BINK y nopsaky Ta dopmi, siki BcTaHoBNeHi y nignyHKTi 4.1.8 uboro [oroeopy.
4.4.13.BctaHoBntoBaTt iHAMBIgyanbHuiA MnaTikHWMIA NiMIT Ta 0OMeXeHHs no onepauisx 3 BUkopucTaHHAM BIIK
(oTpumaHHS roTiBkK, onnarta ToBapiB Ta NOCAYT, KiNbKiCTb onepauin) WnsaxoM HagaHHSa 4o baHky BignoBigHOT 3asBu.
4.4.14.3MiHnTK BCTaHoBNeHun baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopucTaHHam BIK wnsaxom
HagaHHs go baHky BignoBigHOI 3asBu.

4.4.11. Mpununutu gito Cepsicy « CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» 3a yMOBM HagaHHS 3asBu npo
3MiHy ymoB 06cnyroByBaHHs

4.4.12. TlorognTncb Ha 3anponoHoBaHMn baHkoM PuHKOBUI KypcC, BUKOHaBLUM il 3rigHO NignyHkTy 12.2.4 uboro
[Jorosopy y CTpoK, BU3HauYeHu nignyHkTom 12.2.5. ysoro [lorosopy;

4.4.13. BigmoBuTUKCb Big 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBaBsLUW MNOBIAOMMNEHHS BaHky.

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciHi BMHaropoau, NpoueHTU, Aki HapaxoBylTbCA Ha cymMy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnaTtexi 3a HagaHi 3rigHo Lboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepeicu, onnadyoTecsa KrieHToM y posmipax,
BCTaHOBIEHNX YMOBamMu Liboro [loroBopy, 3okpema Tapudamu Banky/Tapudammn AT «I[MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaATUBHUX KIIEHTIB Ta BWUNMaTy MNEHCi, rpoLoBOi AOMOMOMM Ta iHWUX AepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AKUiHUMK Tapudbamm (CTaBkamm).

5.1.2. Po3paxyHkn npoBoaATbCSA B FOTIBKOBIN i 6e3roTiBkoBi hopmax y BignosigHOCTi 40 yMOB uboro [orosopy
Ta/abo YMHHOro 3aKOHO4aBCTBa YKpaiHu, B TOMY YACMi HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymn KOMiCilHUX BUHaropof, npoLueHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKUX NnaTexiB 3a NpoBeAeHi 3rigHo uboro [JoroBopy onepadii, HagaHi nocnyru Ta/abo cepsicu onnavyoTbCs
KnieHTom 3rigHo 3 ymoBamu Lboro [loroBopy y HauioHanbHi BantoTi YkpaiHu.

5.1.4. Ing onnaTu KOMICIHUX BUHAropoA, npoueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkoM, Ta iHWMX onepadi, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNATiKHUX iHCTPYKUIN, SAKi
nepenbayeHi 3akoHom Ykpainu «[po nnaTikHi nocnyrn» Ta HopMaTMBHMMMK akTamu HauioHansHoro 6aHky YkpaiHu.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata MpoUeHTIB 3a KOPWUCTYBaHHS CYMOIO
HecaHkLioHoBaHoOro osepapadTy, a TakoX onfarta KOMIcCii Ta iHLIMX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro [Jorosopy
onepauii, HagaHi nocnyrn Ta/abo cepsicu 34INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHOro AHS
KOXXHOro Micsaust.
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5.1.6. Onnata KOMICIMHOI BMHaropoauM 3a MpoBefdeHHs BXigHWX Ta/abo BuxigHUX nnaTtexis no PaxyHkam
3aincHeTbea KnieHTammn ogHoYacHo 3 NpoBeAeHHSIM BiANOBIAHMX NNAThKHUX onepaLii. Y BUHATKOBMX BUNaakax Ha
nigcTasi norogxeHoi baHkom 3asiBy Npo 3MiHY yMOB 06CNyroByBaHHSA cnnata KOMICil 3a NpoBeAeHHS BXigHWX Ta/abo
BMXiOHMX NnaTtexiB no PaxyHkam Moxe 34iMCHIOBAaTUCS ¥ CTPOKWU, BCTAHOBIEHI |HAMBIAYansHMMU YMOBaMu, ane He
ni3HilLle OCTaHHBOro onepawinHoOro AHA MicsAud, B akoMy Bynu npoBefeHi BignoBigHi nnaTikHi onepadii. Okpemmnmu
NonoXXeHHsIMK Ny6nivYHOT YacTMHKU Lboro [loroBopy, y Tomy umchi noro fjogatkamu: Tapudammn banky/Tapudamm AT
«MYMB» Ha o6cnyroByBaHHS 3apnnaTHMX MPOEKTIB KOPNOPATMBHUX KMIEHTIB Ta BUNIATy MEHCIN, IPOLUOBOI
OOMOMOMM  Ta [HWKX [AepXaBHUX couianbHMX Bunnat/Tapudamy Ha [oOaTKOBE pO3PaxyHKOBO - KacoBe
06CnyroByBaHHS, AKMMW PETYIIOTECA NPOBEAEHHS NEBHMX OnepalLiiin, HagaHHs nocnyr Ta/abo cepBiciB MOXYTb OyTH
nepeabaveHi iHWi CTpokM Ta nopsgok cnnatu KnieHTom komicii 3a npoBedeHi 3rigHo Lboro [loroBopy onepadii,
HafgaHi nocnyru, npoayktu Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHOoBaHOro oBepApadTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHOBaHUM
oBepapadpToM, a TakoX CyMM HapaxOBaHWX KOMICI Ta iHWKMX NnaTexiB 3a npoBedeHi 3rigHo uboro [orosopy
onepadii, 3okpema 3a npoBefeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoaoyktu Ta/abo cepsicu
onnavytotecs KnieHToM Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecs Ha Canti baHky abo
3a3HavalnTbCA y NybnivHi YacTuHi Luboro [loroBopy um y BiANOBIAHMX 3asiBax NPo yknagaHHsa Ta/abo Nnpo BHECEHHS
3MiH 40 iHAMBIAYyanbHMX YacTuH Lboro [lorosopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWUX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TakoX CyMM HapaxOBaHMX KOMICI Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroeBopy
onepauji, 30kpema 3a npoBefdeHi BXigHi Ta/abo BuMXigHi nnaTexi, HagaHi nocnyrn npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHToM caMocTilnHO abo wwinisixom [oroBipHOro cnMcaHHs y nopsiaky, BCTaHOBIEHOMY MignyHKTaMm
5.3.1 Ta 5.3.2 uboro [orosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BriacHUX PaxyHkax HeoBXxigHOI CyMuM rpoLLoBMX KOLUTIB AMst MOBHOI onnartu
HecaHKUioHOBaHOro osepapadTy, HapaxoBaHWUX MPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBepapadToMm, a
TaKOX KOMICIM Ta iHWKX NnaTexis 3a nposefeHi 3rigHo uboro [loroBopy onepadii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyru Ta/abo cepsicu 3aans NpoBeAeHHs iX [JOroBipHOro cnucaHHs.

Axkwo Ha PaxyHkax KnieHta 6yge HegoctaTHbO KowTiB Ang [JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTyBaHHS HecaHKLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
iHWMX nnaTexiB 3a npoBedeHHi 3rigHO Lboro [JoroBopy onepalii, 30kpeMa 3a npoBedeHi BXigHi Ta/abo BuXiaHi
nnartexi, HagaHi nocnyru ta/abo cepsicn, abo baHk 3 iHLWMX NPUYMH He 3MOoXe 3AINCHUTU [oroBipHe crnMcaHHs
BKa3aHUX NMaTexiB BHACMNIAOK HaKNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TseHb no PaxyHkam KnieHTa, 10O
BbaHk MoXe npu3ynMHMTM HagaHHsa KnieHTy nocnyr, npoaykTiB Ta/abo ceps.iciB 3a uum [1OroBopom, a Takox
NpoBEeAEHHS HUM BMAATKOBMX onepauin no PaxyHkam, NOYMHAKOYM 3 MEpLUOro onepauinHoro gHs, Skuin cnigye nicns
HaCTaHHs BM3Ha4eHoro uum oroBopoM CTPOKy Ans chnnaTh BiAnoBigHMX NnaTexis.

5.1.10. baHk BigHOBMIOE HagaHHA NOCMYr, NPOAYKTIB Ta/abo cepB.icCiB, a TakoX NPOBEAEHHHA BUAATKOBUX onepauin
no PaxyHkam KnieHTa, He mi3Hilwe HacTynHOro onepauifHOro AHS nicns onnaTtu BCiel cymn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepApadToOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaMK, @ TaKoX HapaxoBaHUMM
KOMICiiMM Ta iHWK1MK NnaTexamu 3a NpoBeAeHHi 3rigHo Lboro [loroBopy onepaduii, 30kpeMa 3a NpoBeAeHi BXigHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, NnpoaykTu Ta/abo cepaicu.

5.1.11. Y nepenbayeHux umm [oroBopom Bunagkax KnieHT BigwkogoBye pakTUHHO noHeceHi baHkom BuTpatn y
HauioHanbHi BanioTi y CTPOKK, AKi 3a3Ha4veHi y nybniyHin yacTuHi uboro [oroBopy, abo y CTpOKW, BCTAHOBIIEHI
BaHkom y BignoBigHOMY MOBIOOMITEHHI MPO HEOOXiAHICTE BiALWKOAYBAHHA BUTPaT.

5.1.12. Mocnyrn kpeauTyBaHHS, akpeauTUBHA Ta BeKcernbHa (hopMn po3paxyHkiB, iHLLI NOCAYrn, SKi He € TpeAMeToM
uboro floroBopy, HagawTbca KrieHTy Ha nigcTasi okpemux LOroBopiB.

5.2. Po3paxyHku 3a [NakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axwo ymoBamu NakeTy nepenbayeHa cnnata ogHOPa30BOi KOMICIi 3a Moro opopmMeHHs Ta 06CnyroByBaHHs,
KnieHT cnnayye Taky KOMICilo CaMOCTIiHO y po3mipi, BcTaHoBneHoMy Tapudamu lMakeTiB/AKUinHMMK Tapudamu
(cTaBkamu) y roTiBKoBi 4m Oe3roTiBKOBiIM (popmi Ha paxyHok BaHky, BkasaHwn Ha Canti BaHky, 0O MOMEHTY
HabpaHHa 4YmHHOCTI 3asBu nNpo npuegHaHHA abo 3asdABu Mpo 3MiHy ymMOB OOCHyroByBaHHs, y ki KnieHTOM
3a3HaveHa ymoBa NiaKoyYeHHs 4o nesHoro suay Makery.

5.2.2. baHK B OCTaHHIN onepauinHMi OeHb KOXHOro MiCsUs HapaxoBYE LLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHSA [NakeTy y po3mipi, BcTaHoBneHomy Tapudamu MNakeTis/AkuinHumy Tapudamu (ctaBkamm),
HesanexHo Big PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a sikui
30INCHIOETLCSA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMicisi 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy cnnavyetbcs KnieHTom
00 4 (4eTBepTOro) Ymcna (BKNIYHO) MiCsLSs, HACTYMHOrO 3a MicsLEM, 3a KM BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicsA4Ha KOMICis 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHA [lakeTy cnnadyerbes LAsaxXom
[oroBipHoro cnucaHHs y nopsaky, BCTaHoBreHomy nignyHktamu 5.3.1 ta 5.3.2 uboro Jorosopy. Npu ubomy KnieHT
3abesnevye HasBHICTb Ha BracHux PaxyHkax HeobXxigHOi CymMu TrpOLUOBMX KOLWITIB Af19 MOBHOI Onnatu Cymu
HapaxoBaHoI LLIOMiICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs NakeTy.
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5.2.5.Akwo Ha PaxyHkax KnieHta 6yae HegocTtaTHbO KowTiB Ans JOroBipHOro cnvcaHHs BCi€l CyMU HapaxoBaHol
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBoO-kacoBe obcrnyroByBaHHs [lakeTy, abo BaHK 3 iHWMX NPUYUH He 3MOoXe
30INCHUTN [OroBipHE CMMCAHHA KOMICIT BHACMIAOK HaknagaHHA apeLuTy YM BCTAHOBIIEHHS iHLWKMX OBTSDKEHb NO
PaxyHkam KnieHTa, To BaHk npusynuHae HagaHHA KnieHTy nocnyr B mexax [laketa, B TOMy unicni i NpoBeAEeHHS
BMAaTKoBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepawinHoro gHs, Skui cnigye nicns HactaHHA
BM3HAYEHOro Yy MignyHKTi 5.2.3 CTPOKy ANia cnnaTtu LWOMICAYHOI KOMICii 3a po3paxyHKOBO-kacoBe 06CryroByBaHHS
MakeTy.

5.2.6.3a micsaub, y skomy baHk npn3ynuHMB HagaHHA nocnyr B mexax [lakeTa 3rigHo nmignyHkTy 5.2.5, womicayHa
KOMICisi 3a po3paxyHKOBO-KacoBe 06CrnyroByBaHHs MakeTy He HApaxoOBYETbLCHA Ta He CMNavYyeTbCs 3@ YMOBM, SKLLO
KnieHT 3a uen micsiupb He cnnaTmB L0 KOMICilo Yy NOBHOMY 00CA3i e A0 MOMEHTY NPU3YNUHEHHS HAfaHHA NOCNyr B
mexax lNakeTy.

5.2.7.Y nepiog npusynuHeHHa HagaHHs nocnyr B mexax [lakeTa 3rigHO nianyHKTy 5.2.5, womicsyHa komicis 3a
po3paxyHKOBO-kacoBe 0bcrnyroByBaHHs akeTy He CTAryeTbCH 3a KOXEH MOBHUW KaneHOapHUA Micsub HeHagaHHS
nocnyr 3a BignosigHum MakeTom.

5.2.8.baHk BigHOBNIOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHs BMAATKOBMX onepauini no
PaxyHkam KniieHTa, He ni3Hilue HacTynHOro onepawinHoro AHA Nicrs onnaTtu BCi€i CyMW HapaxoBaHOI LLOMICAYHOT
KOMicii 3a po3paxyHKoBO-kacoBe obOcnyroByBaHHs [lakeTy 3rigHo 3 Tapudamu [MMakeTiB/AKUinHUMK Tapudamm
(cTaBkamm).

5.2.9. baHK B OCTaHHili onepauifiHMiN OeHb Micsus, Y sikoMy Bigbynocsi BiAHOBMEHHS HadaHHS MOCIyr B MeXax
MMakeTy, HapaxoBye LOMICAYHY KOMICito 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y po3mipi,
BCcTaHoBrneHomy Tapudamm lMakeTiB/AkuinHnMn Tapudgamm (ctaBkamu), HesanexHo Big akTUYHOI KiNbKOCTi OHIB
obcnyroByBaHHs PaxyHky KnieHTa Ha ymoBax [lakeTy y LboMy Micsiui.

5.2.10.lWLomicsiyHa Komicis 3a po3paxyHKOBO-kacoBe 06cnyroByBaHHs [1akeTy He HapaxOBYETbCS i HE CNIavyeTbCs
3a micaup, y akomy KnieHT 3akpuBae BCi PaxyHku y BaHky. Y uen micaub KnieHT cnnadvye nuwe KoMmicito 3a 3akputTs
PaxyHkiB BignosigHo Ao Tapudie baHky, ko iHwe He nepenbayeHo Tapudamm MakeTis.

5.3. NMopspok AOroBipHOro cnUcaHHA

5.3.1. MignucanHam 3asBu Npo nNpuvegHaHHsa go uboro [orosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsirom
BCbOro CTPOKY Aii uboro [loroBopy 34ilNCHIOBATK CNncaHHs, Hagani — «JoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
KnieHta, akuni 6yge sigkputum 3rigHo uboro [orosopy abo iHworo yknageHoro CTopoHamu [OroBopy, CyMm
HapaxoBaHUX KOMiICiii Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopomM nNpoaykTu, nocnyru ta/abo
cepsicn 4um [Naketn, cym HecaHkuioHoBaHOro oBepgpadTy Ta HapaxoBaHMX 3a WOr0 KOPUCTYBaHHS MPOLEHTIB,
wTpadis, NeHi Ta iHWKWX BUAIB HEYCTONMKM, CyM, AKi NignaraoTb BigwkoayBaHH0 KnieHTom Ha kopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 36UTKIB Ta nnaTexis, Aki nepegdbaveHi byap-akumu yknageHumm CTopoHamu Jorosopamu,
MOYMHAKYM 3 OHA HaACTaHHA CTPOKy Ans iX cnnatu KnieHToM, Wwo BCcTaHOBNEeHUNn ymoBamu Lboro [lorosopy Ta/abo
iHWKMK yknageHumu mixk CTopoHamMu JoroBopamu.

5.3.2. 3 MeTO NpUCKOPEHHS BiOHOBIEHHS akeTHMX yMOB 06CNyroByBaHHS Ta NpOBeAEHHS BUAATKOBUX onepaLin
no PaxyHky, skuin nigkniodeHun go lMakeTy, y BuUNagky iX MNpusynuHeHHs BbaHkoM y 3B’A3KY 3 BUHWKHEHHAM
NPOCTPOYEHOi 3aboproBaHOCTi MO ChAMaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
obcnyroByBaHHs NakeTy, KnieHT moxe ckopucTtatuca OMNOMIXKHMM dOyHKLioHanom JoroBipHOro cnmcaHHs.

3agna uboro KnieHT CTBOpIOE BIiANOBIAHY €neKTPOHHY 3asBy Ha [lorosipHe CAMCaHHS LOMICSAYHOI KOMiICii 3a
pO3paxyHKOBO — KacoBe 06CrnyroByBaHHs [1akeTy LINAXOM NpoCTaBneHHs 060B’A3KOBUX BiAMITOK 6e3nocepenHso y
i cTaHOapTM30BaHIN eneKkTpoHHin ¢opmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
BM3Ha4YeHOMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.

Lis enekTpoHHa 3asiBa Ha [oOrosipHe CNUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe 0OCrnyroByBaHHSA
MakeTy mMae crtaTyc nuwie A0AaTKOBOro, YTOYHIOKYOro AOKYMEHTY A0 Bxe OdOopMIeHoro 3rigHo nmignyHkTy 5.3.1
pa3omMm 3 3asBot0 Ha NpuegHaHHa Ao uboro [loroBopy aopyyeHHsa KnieHTa (HagaHHsA npasa) baHky Ha [orosipHe
cnucaHHa 3 Oyab-akoro PaxyHky KnieHTta, sikmi Oyaoe BigkpuTuidi 3a umm [JoroBopom abo iHWMM  yKNageHum
CtopoHamu O0OroBOpOM, CyM HapaxoBaHWUX KOMiICii Ta/abo BuHaropog 4um iHWUX BUNMaT, Aki nepepbadeHi uum
HoroBopom Ta/abo iHwmMK yknageHumm CTopoHaMu 4OroBopamu.

[opatkoBa , yTOYHIOOHMA enekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbes nuwe MNMpoctum ENM Knienta,
SKLWO BiH € hisnyHo ocoboto — nignpuemMuem 4m isuvHo 0coboto, WO NpoBaAMTb HesamnexHy npodecinHy
fisnbHicTb, abo MNpoctum ElN ynoBHoBaxkeHOi ocobu KrieHTa — topuanyHoi ocobu, aka BkioyveHa fo lMepeniky
posnopsagHukie PaxyHkie Takoro KnieHTa 3 npaBoM nepLuoro nignucy nnaTiKHMX iIHCTPYKLIN.

BaHk Ha migcTaBi BnacHoi MMaTPKHOI IHCTPYKUiT He Mi3Hile HacTynHOro onepauiinHOro AHSA MiCrs HanexHoro
odhopmMneHHs KnieHTomM Oo4aTKoBOi, YTOYHIOYOI 3as8BU Ha [oroBipHe cnucaHHsA cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Byge Bigkputuin 3a uum JoroBopom abo iHwum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO crnaTi LWOMICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe 06CnyroByBaHHsl MakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MakeTie/IHgnBigyansHUMKM abo AKUiINHMMK Tapudamm (CTaBkamu).

BaHk BigHOBNtoe [MakeTHi ymMoOBM OOCMyroByBaHHSA Ta MNPOBEAEHHSA BMAATKOBMX onepauiin no PaxyHkam, ski
nigknioveHi o MNakeTy, He ni3Hiwe HaCTynHOro onepauinHoro AHA nicns NOBHOrO NoralleHHs BCiel NpoCTpoYeHol
3aboproBaHocTi KnieHTa no cnnaTi WoMmica4HOi KOMiICii 3a po3paxyHKOBO — kacoBe 06cnyroByBaHHsi [lakeTy,
npoBeaeHoro 3rigHO 4OAAaTKOBOI, YTOUHIOYOT eNeKTpoHHOT 3asBu KrnieHTa Ha [lorosipHe cnucaHHs.
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BaHk 3a okpeMuyM 3BepHeHHAM KnieHTa nepeaae NoMy Taky A0AATKOBY, YTOUHIOIOYY €NeKTPOHHY 3asaBy Ha [JorosipHe
CnucaHHs y enekTpoHHOMY BUrMAAi abo ii 3acsigvyeHy naneposy Konito.

5.3.3. MNignucaHHam 3asBu Npo npueaHaHHA Ao uboro Jorosopy KnieHT gopy4vae (Hagae npaBo) baHky npoTarom
BCbOro CTPOKy fAii uboro [Jorosopy nposoautu [dorosipHe cnucaHHa 3 Byab-sikoro PaxyHky KnieHTa, akui ©yae
BiOKpUTMIA 3rigHO uboro [loroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOLWITIB, Aki 6ynu 3apaxoBaHi
KnieHTy BHacnigok NOMUNKOBOI, HEHaNeXHOoi abo HeakLenToBaHOI NaTikHOT onepadii, No4YMHaumM 3 4HA HacTaHHS
CTPOKY Ans iX noBepHeHHs1 KnieHToM, WO BCTaHOBEHI yMOBaMu Lboro [oroBopy Ta/abo iHWMMWU yKnageHumu
CTtopoHamu gorosopamu.

6. OBCTABMHWN HEMEPEBOPHOI CUINU (®OPC-MAXOP)

6.1. Y BMNaaKy BMHUKHEHHSI 0OCTaBMH HenepebopHOI cunn (opc-mMaxop), SK-TO: BilHA, OOMOBI Aii, rpomManchKi
3aBOpPYLUEHHS!, CTUXiIVHI Nuxa, a TakoX akTW AepXkaBHUX oOpraHiB, Kibepartaku, KOMM'IOTEPHi Bipycu, AKWO Taki
00CcTaBMHN pobNATL OO’€EKTMBHO HEMOXNMBMM (HEMPaABOMIPHMM) BUKOHaHHSA CTopoHamm (CTOPOHOK) CBOIX
0oboB’a3kiB 3a [loroBopom, BignoBiaHa CTOpoHa 3BiNbHAETLCA Bif BiANOBiAAaNbHOCTI 3@ HEBUKOHAHHSA ODOB’A3KIB 3a
[orosopom.

6.2. CTpok BMKOHaHHA 3000B’si3aHb CTOpiH 3a uuM [1oroBopoM NPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBuH
HenepebopHoi cunm (popc-maxop).

6.3. CrtopoHa [loroeopy, ska 3HaxoanTbca nig gieto o6ctaBuH HenepebopHOi cunu, 3060B’s13aHa NPOTAroM 2 (ABOX)
pobo4nx gHiB NoBigomMuTh Npo ue iHwy CTOPOHY, a NPOTAroM MicAus HagaTu OCTaHHIN NMCbMOBE NiIATBEPIKEHHS
BiANOBIQHOrO OEepXaBHOro opraHy/ycTtaHoBW. HeBMKOHaHHS LMX AOroBipHMX MOMoxeHb nosbasnse CTOPOHY, sika
3HaxoauTbCA Nig BNIMBOM 06CTaBUH HenepebOopHOI cunu, NpaBa NocunaTuUcAa Ha Taki o6CcTaBMHM AK Ha NigcTaBy
ONns 3BiNbHEHHS Big BigNoBiganbHOCTI 3a HEBUMKOHaHHSA 3060B’s13aHb 3a [loroBopomMm.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeakUenTOBaHOI MnaTiKHOI onepauii abo BMKOHaHHSA NNaTikHOI onepauii 3
NMOpPYLLEHHSIM YCTaAHOBIEHUX CTPOKiB BaHKk Hece BignoBiganbHICTb y BignosigHocTi Ao 3akoHy YkpaiHu «[Mpo nnatixHi
nocryrm».
7.2. 3a nopyleHHs KnieHTom CTpoKy NMOBEPHEHHS MOMWIKOBO 3apaxoBaHMX Ha PaxyHok KnieHTa kowTiB, KnieHT
cnnavye baHky 3a KOXHWI OeHb NPOCTPOYEHHS MEHIO B pO3Mipi MoABiNHOI 06MikoBOI cTaBkM HauioHanbHoOro 6aHky
YKpaiHu, dka OisTume y nepiof Takoro NpoCTPOYEHHs, ane He Ginbwe 10% Big CyMu NOMWUIIKOBO MepepaxoBaHuX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHoBaHOro osepapadTy Ta cniaT NPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnavye baHKy 3a KOXeH AeHb MPOCTPOYEHHS BMKOHAHHSA BKa3aHMX 30060B’3aHb MEHI0 B PO3Mipi MOABINHOI
obnikoBoi ctaBkn HauioHanbHoro 6aHKy YkpaiHu, fka gisTume y nepiog Takoro npoctpoyeHHs. Cnnarta neHi He
3BiNbHA€e KnieHTa Big 30060B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CnraTUTM CymMy HapaxoBaHMX Ha
HLOIO MPOLEHTIB.
7.4. Y pasi HEMOXITMBOCTi CTArHEHHS MnaTu 3a HagaHi 3a UMM [loroBopom NpoaykTu, nocnyru Ta/abo cepsicu Yyepes
BiACYTHICTb/HEOOCTaTHICTb KOLWTIB HAa PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npuynH, BaHk Mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a koXeH OeHb MPOCTPOYEHHS OnnaTh HadaHuX NPOAYKTIB, nocnyr Ta/abo cepsiciB
neHio B po3Mipi MoABiNHOI 0OMikoBOi cTaBkM HauioHanbHoro 6GaHKy YKpaiHu, ska [iaTuMme y nepiof Takoro
NPOCTPOYEHHS.
7.5. 3a He3aKkoHHe po3ronolweHHs iHopmaluii, sika cknagae GaHKiBCbKy TaeMHuuto, BaHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BiANOBIganNbHICTb 3a HEHaNEeXHe NPUNHATTA Ta dikcyBaHHs iHdopmadii Big Aepxatens BINK 'y Bunagky
BTpatn abo kpagikkm BIIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMUX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHT, sikun € gisnyHoo ocoboto-nianpremuem abo, SkMi NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Hece
BiQNOBiJANbHICTL 3a MOBHOTY Ta CBOEYACHICTb cnraTu noAaTtkie, 300piB, iHWWX OOOB’A3KOBUX MNMATEXIB,
nepenbavyeHnx 3akoHOO4ABCTBOM  YKpaiHM, nNpwu nepekasi uuctoro goxody KnieHta Big  34iNCHEHHS
NigNPUEMHULIBKOT/HE3anexHOoI NpodecinHol AianbHOCTI 3 BigkpuToro 3rigHo uboro [Jorosopy PaxyHKy Ha iHWWiA
paxyHOK, SKUI BigkpuTuin Takummn KnieHtamu gnsa snacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa po3nopsmkaTtucst KowTamMu Ha PaxyHKy, sIKLWO BOHO BCTAHOBIIEHO Ha
BMKOHaHHs BUMoOr HauioHanbHoro 6aHky YkpaiHm abo iHWnx gepxaBHMUX OpraHiB Ta yCTaHOB,;
7.8.2. MOpYLUEHHST CTPOKIB NPOBEAEHHS BUOATKOBUX/NMPUOYTKOBUX onepauii 3a PaxyHKOM, SIKLWO Taki BUMaZKM
MOB’A3aHi 3 HECNPaBHICTH/HEKOPEKTHUM (PYHKLIOHYBAHHAM NIaTKHUX CUCTEM, L0 3abe3neyyloTb NPOBEAEHHS
MixkOaHKIBCbKMX NepekasiB Yepes KOPeCnOHOEHTChKI paxyHKu;
7.8.3. HeoTpMaHH4A KnieHToM noBigomneHHs baHky, skwo BoHO 6yno HanpasneHe Ha agpecy, BCTAHOBIEHY Mig
Yac OCTaHHbOI HanexHoi nepesipkn KnieHTa;
7.8.4. BiomoBy Bif HagaHHsA KnieHTy He nepenbadeHux UMM [JoroBopom nocnyr Ta Bid NPOBEAEHHS onepauin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMEHOro 3aKOHOA4aBYMMU Ta PErynsaTopHUMN BUMOramMmu pexxumy
PaxyHky;
7.8.5. Hacnigku nposefeHux 3a PaxyHkoM onepauii, siki BUHUKIN He 3 BUHU BaHky;
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7.8.6. posronolueHHs iHdopMaLii, y Tomy uucni i Tiel, wo mMae ctaTyc GaHKIBCbKOT TaEMHWLi, BHacnigok ii
nepecunaHHs 3a BUMOrolo Y1 Ha npoxaHHsa KnieHTa Yyepes He3axuLeHi kaHanm 3B’a3Ky;
7.8.7. BiomoBYy B npoBefeHHi onepadi no PaxyHky KnieHTa 3 niacras, nepegbavyeHnx YUHHUM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuail neranisauil (BiAMWBAHHIO) OOXOAIB, OAEMKAHWUX 3MOYUHHMM LUIISAXOM,
(biHaHCYBaHHA TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOMKEHHIO 36POi MACOBOr0O 3HULLIEHHS;
7.8.8. BCTaHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepenbayeHumx
YMHHMM 3aKOHOOABCTBOM 3 NWUTaHb 3anobiraHHsa Ta npoTuaii neranisauii (BioMMBaHHIO) AOXO4IB, OAepXaHMX
3MOYMHHUM LLFIAXOM, (hiHAHCYBaHHS TEPOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHIO 30pOi MacoBOro 3HULLEHHS;
7.8.9. HE3PYYHOCTI, SIKi BUHMKIIM BHACIiAOK BUKOHaHHS BbaHkoM 000B’a3kiB cy0’ekTa MepBUHHOrO ¢iHaHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHSA Ta BTpaTy iHopmaLii Yepes HesKICHI KaHanun 3B’A3Ky;
7.8.11. ncyBaHHs iHcpopmalii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM », nicna
OTPUMaHHSA KBUTaHLUIi Big KnieHTa npo npuiom uiei iHdpopmalii;
7.8.12. HeBMKOHaHHS odopmneHux Ta/abo nignucaHnx YpockoHaneHum ElM/KsanicdikoBaHum EIN KnieHTa i3
nopyLeHHAMN (NOMUKamMn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS E€NEKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHTom i3 nopylleHHAM
TEeXHOMOril 34iNCHEHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CNyroByBaHHs;
7.8.14. nopylweHHsa KnieHTom BuMmor 6e3neku nig 4yac BukopucTanHs [lMpoctoro ENM (goctyn oo mobGinbHoro
TenecdoHy KnieHta (abo SIM-kapTy, WO 3 HMM MNOB’si3aHa), HOMep  AKOro 3asHadeHwn y 3asaBi Mpo
npveaHaHHs/3asnBi Npo 3MiHy yMOB 06CNyroByBaHHS!, CTOPOHHIX OCi0; HENOBIAOMMEHHSI/HEBYACHE MOBIAOMEHHS
baHka npo BTpaTy KOHTPOSO Hag MobinbHUM TenedoHoM abo SIM-kapTu, WO 3 HAM NOB’A3aHa, Towo). Pru3auk
HecaHKLIOHOBaHOro cnucaHHs kowTiB i3 PaxyHky KnieHTa Ha nigcrasi nnaTtikHOI iIHCTPYKLUIT, nianncaHoi Npoctnm
El, Hece KnieHT 40 MOMEHTY oTpumaHHs baHkom 3asBku Ha BigKNMKaHHA cepTudpikaty kopuctyBava.
7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs KypciB» Yy BUMNAAKy TEeXHIYHUX
HecrnpaBHOCTEWN €eneKTPOHHUX MOBiINbHUX NpucTpoiB KnieHTa.
7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromxkeHHst KypciB» Yy Bunagky 360iB y mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogxeHHs KypciB» Yy BUMNAAKY 3HAXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHpopmauii TpeTiMm ocobamun y BUnagky, akwo KnieHToM po3ronolueHuin kog AoCTyny Ao
€NeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopMmalii TpeTiMn ocobam BHACTIAOK ii pO3ronoLeHHs onepaTopoM MoBiNbHOro 3B’3Ky
Ta BTpaTn KnieHTom Homepy MoOinbHoro tenedoHy i HenoeigoMneHHst baHky npo uen dakt abo x nogaHHs
HeTO4YHOI, HenoBHoI Ta/abo NoMUNKoOBOI iHopmallii.
7.8.20. BigmoBy B obcnyrosysaHHi BINK npeactaBHMkamuy nignpnemcTs Toprieni Ta cdepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BINK, SKLO BOHa BUKNMKaHa TeXHIYHMMM npobnemMamu NnaTixXHOi cucTemu, ki
3Haxo4sATbCHA No3a KoHTponem baHky.
7.8.22. 36utkn, 3aBgaHi KnieHTy BHacnigok BMXO4y 3 Nnagy TEXHOMOoriyHoro obnagHaHHs, SKWo Taka noroMka
Oyna o4eBMAHO, 30KpeEMa Yy pasi HasBHOCTI BiANOBIAHOIO 3aCTePEXEHHS Ha eNEKTPOHHUX NPUCTPOSIX.
7.8.23. HenpaBOMipHe 3HATTA rpowoBux kowTiB 3 PaxyHky 4epes posronoweHHs [IH, nepepauy BIK
OepxaTtensmu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYacHWU MNaTix, SKWO 3aTpumka Oyrna BUKIMKaHa HEMoBiAOMIIEHHAM ToproBuUeM MpO 3MiHY
NNaTiXKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’A3Ky, a TakoX 3a NCyBaHHS Yn BTpaTy iHopMaLil Yepes HesKiCHI KaHanu 3B’A3KY;
7.8.26. 3a Byapb-AKi yTPMMaHHS, CaHKLii Ta iHLWi 0OMeXeHHs, siki MOXyTb ByTK 3aCTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nogatkoBoro 3akoHogasctBa CLUA Ta YkpaiHu Cnyx6oro BHyTpiwHix goxogis CLUA,
iHLUMMW KOMMNETEHTHUMU opraHamn, GaHkaMu-KopecnoHAeHTaMu Ta/abo IHWMMKU yYaCHUKaMu NAaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aKi NOB’A3aHi 3 Lum
30uTKK, BUTpPaTH, MOpanbHy wkody Ta/abo HegooTpumaHi KnieHTom goxoan.

7.9. Y pasi HeBMKOHaHHsi abo HeHaneXxHOro BMKOHaHHS 3060B’a3aHb oaHieto i3 CTOpIH iHWa mae npaBo BUMaraTu Big

BMHHOI CTOPOHW BUKOHAHHSA NMPUIHATUX Ha cebe 3000B’A3aHb, a TakoX BiALLKOAYBaHHS 3aBOaHWX i 30UTKIB.

8. IHLI NONOXEHHA

8.1. MNMpueaHytounce oo usoro fdorosopy, KnieHT norogkye BCi HWKYe BKasaHi yMOBWM 3acTocyBaHHA KBanidikoBaHUX
EN/Ygockonanenux EM/Mpoctux EMM, a came:

8.1.1. TllepesBipka UiNiCHOCTI, [AOCTOBIPHOCTIi Ta aBTOPCTBA ENEKTPOHHUX [OKYMEHTIB, Ha $Ki HaknageHo
YpockoHaneHnwi/KeanidpikoBaHun EIN  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHoeTbeS
Cepgicom «IHTEPHET-BAHKIHIM» B aBTOMaTU4HOMY peXuMmi BignoBiAHO A0 pernameHTy poboTu LbOro cepsicy.
Mepesipka LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA €MEeKTPOHHUX AOKYMEHTIB, Ha siKi HaknageHo YaockoHaneHwuin/
KeanidikoBaHun ElN Knienta/ BaHky, cepTudikat akmx cpopmoBaHi He BaHkoM, 34iMCHIOETbCS 3a AOMNOMOroK OH-
navH pecypciB, SKi BUKOPUCTOBYIKOTb KpunTorpadiyHi anroputMm Ta NPOTOKOMMW, WO BiANOBiAATb YMHHOMY
3aKOHOAABCTBY YKpaiHu.

8.1.2 CTOpOoHM BMXOOATb 3 TOrO, LWO:
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. CTBOPEHHS Ta HaknagaHHsa KeanicikoBaHux ElN 3giicHioeTbea BignoeigHo Ao PermameHTy poboTu HagaBauva
eneKTPOHHMX AoBipuux nocnyr «[isa» Ta A4oroBopy Npo HagaHHA KBaniikoBaHNX eNeKTPOHHUX A0BipYUX NOCHYT,
yknageHoro Mk Knientom/BaHkom Ta [l «[is» u4m 1ioro npeactaBHUUTBOM, abo PermameHToM poboTu
KBanichikoBaHOro HagaBaya enekTpoHHMX aosipunx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLUNW
YKPAIHCBKNI MIPKHAPOOHWW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIPYMX MOCHYT,
B 3anexHOCTi Bifg TOro, $SKMM HaJaBavyeM €efeKTPOHHUX [O0BipYMX nocnyr ccopmoBaHun cepTudikaT
KeanidgikoBaHoro EI1, aknin BUKOPUCTOBYETBHCA NPW NigNMCaHHi JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIN KnieHTa, cepTtudikaT skoro cdopmoBaHuin He bBbaHkom,
30INCHI0ETLCA BiANOBIAHO OO pernameHTy poboTu HagaBaya enekTPoOHHUX AOBIpYMX NOCAYT, SKMM ChOpMOBaHUN
cepTudikat YgockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCA NPW NiANUCaHHI JOKYMEHTIB.

e CTBOpPEHHA Ta HaknagaHwHa YpockoHaneHoro EIM Knienta/baHky, cepTudikaT sikoro ccpopmoBaHuin baHkom,
3pivicHoeTbes 3 BukopucTtaHHam Cepsicy «IHTEPHET-BAHKIHIM™»  BignoBigHO OO pernameHTy poboTu Lboro
CepBicy Ta BHYTPIiLUHbOOAHKIBCLKOrO MOpPsiAKY opraHisauii 3axmMcTy enekTPOHHUX LOKYMEHTIB B iHOpMaUiiHUX
cuctemax baHky.

8.1.3. CTOpOHMN B3aEMHO BM3HatOTh, L0 BUKOPUCTaHHS YaockoHaneHoro ElN ocoboto, sika mae Hamip ctaTu KniieHTom,

TiNbKKW Nicnsa npoBeaeHHs i ineHT1dikauii Ta Bepudikadii BignosigHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta yKnaaaHHs

BigNOBigHOro AoroBopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dhopmi nanepoBoro JOKYMeHTa 3 BMaCHOPYYHUMM

nignucamu CTopiH abo y dopmi enekTpoHHOro A0KYMeHTY 3 HaknagaHHa KeanidpikoBaHux EMN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuIy 3a €EneKTPOHHMMW LOOKYMEeHTaMu, nignucaHumm

Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoBHOBaXeHUMW npauiBHMKkamu bBaHky 3 BMKOPUCTaHHAM

YpockoHaneHux/KesanidgikosaHux ElN, 6e3 HeobXxigHOCTI ix miagTBEpAXXEHHA AOKYMEHTaMy Ha nanepoBuX HOCISX 3

HaknageHHs M Ha HUX BrlaCHOPYYHUX Nignucis.

CTOpOHM BU3HAIOTb, WO ENeKTPOHHI JOKYMEHTW, B TOMY YUCIi 3asiBW, MOBiJOMIIEHHS, nepepbadveHi [JorosBopom,

nepegaHi/npuiiHaTi CtopoHamm 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHIM» Ta nignucani signoigHumun EIN

YNOBHOBAaXXEHMX OCI0, MPUPIBHIOIOTLCA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN QOPMI, CKPINSIEHNX BNACHOPYYHUMU

nignucaMmm ynoBHoBaXkeHux ocid CTOpiH.

Y €NEKTPOHHNX OOKyMeHTaX, Kpim nnaTikKHUX IHCTPYKLiN, Ha AAKi HaknageHo EN

(KsanicikoBanui/YgockoHanenmn/Ipoctun  EM) KnieHta uu  1roro npeactaBHuka  (nignucysava) Ta/abo

YNOBHOBAaXEHOro npauiBHnka baHky, pekBisuT «gata» Moxe OyTv He 3anOBHEHWUW | 4aTOK BBaXKaeETbCA eNeKkTPOHHA

nosHauka Yacy HaknagaHHs BignosigHoro ElM Ha Takomy enekTpoHHOMY JOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsM iHWoi CTOPOHM Haga€e enekTPOHHUIA AOKYMEHT, Sk 0opMIioBaBCS 3rigHO YMOB

uboro [loroeopy, abo X WMOro manepoBy KOMit0, fika BUIrOTOBMSIETbCS 3 AOTPMMAHHAM MpaBwun Ainosoactea Ta

3acBigYYETbCS BNACHOPYYHMM MignMcom ocobu, sika Haknagana Ha BignoBiAHWA  €NEeKTPOHHUIA  OOKYMEHT

YpockoHaneHwiw/KeanicpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaxkeHOI 0cobu (3 niaTBepmXeHHAM i

noBHoBaxeHb). AkWwo 3rigHo 3 Tapudamu banky/lHanBigyanbHUMKU yMOBaMU 3a HaflaHHSA €NeKTPOHHOro LOKYMEHTY

abo noro nanepoBoi KoMii BCTAHOBMNEHA KOMiciiHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHMI JOKyMEHT abo

Noro nanepoBy KONito, 3a YMOBU NOBHOI ONnaTu Takol KOMICIT.

8.1.5. Y pasi 3anogisiHHA 36uTKiB NignMcyBavaM i TpeTiM ocobam nNpu BUKOpPUCTaHHI YaockoHaneHnx/KeanidikoBaHmx

EM pusuk ix sigwkogyBaHHs Hece CTOpOHa, MpauiBHMK $KOI 3aBAaB LIKOAW B pesyrnbTaTi HenpaBOMIPHOroO

BUKOpUCTaHHs YgockoHaneHoro/ KeanicikosaHoro ErN.

8.1.6. Micna npuegHaHHa Ao uboro foroBopy CTOPOHM MOXYTb YKnagatu Mixk cOBoto B eneKTpoHHi hopMmi gorosopu,

npeaMeTom Skux € HagaHHA BaHkoM Byab-sknx 6aHKiBCbKMX Ta iHAHCOBMUX MOCAYr, KBanigikoBaHNX €neKTPOHHMX

posipunx nocnyr KnieHTy, HagaBaTu/oTpuMyBaTh MOCAYrM Ha NIACTaBi €NEeKTPOHHUX OOKYMEHTIB, ski nepegbadeHi

Oyab-SkMMKM OoroBopamu, 30Kpema, ane He BUKIHOYHO OaHKIBCbKOro paxyHKy, 0aHKiBCbKOro BKmnagy, nocrnyru, siki

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anyLLIKM KOLWTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs kBanicikoBaHnX

€IeKTPOHHMX [OBIpYMX MOCMYr, a TaKoX YKMagaTu B ENeKTPOHHIN ¢opmi OOroBopM Mpo 3MiHYy iX yMoB Ta/abo
pPO3ipBaHHSA/MPUNUHEHHS.

8.1.7. EnNeKTpoHHi NpaBo4YMHU (OOroBOpMU) Ta OAOKYMEHTU HEe MOXyTb OyTu 3anepedeHi CTopoHamu nuvile Ha Tin

nigcTasi, WO BOHM yKknageHi 3 BukopuctaHHam KeanicikoBaHux EN/YgockoHaneHnux EM/Mpoctux ENM Tta/abo maotb

€neKTPOoHHY chopmy.

8.1.8. lMignucyeay npu HaknaganHi KeanicikoBaHoro El/YgockoHaneHoro ElM/Mpoctoro EIN Ha enekTpoHHWi

OOKYMEHT LM caMuM 3acBigyye, WO 03HanOMMUBCS 3 YCiIM TEKCTOM AOKYMEHTA, NOBHICTIO 3pO3YMIB MOro 3MicT, He Mae

3anepeyeHb 0O TEeKCTy AOKYMEHTa i CBiZOMO 3aCTOCOBYBaB CBili MIANUC y KOHTEKCTI, nepegbavyeHoMy JOKYyMEHTOM

(mignuncas, noroame, 3aceigumB ToLLo). MNpu LboMy CTOPOHM JOMOBUITUC, LLIO MOBHOBAXXEHHS NpeacTaBHNKa CTOPOHM

Ha 3acTocyBaHHs KBanidhikoBaHoro ElN/ YgockoHaneHoro ElMN/MpocTtoro ENM y KoHTeKCTi, nepegbavyeHoMy JOKYMEHTOM

(mignucaHHsA, MNOro[PKEHHs, 3acBiQYEHHs] TOLLO), OKpPemo niaTBEepaKyBaTW He MOTPiOHO. Taki NOBHOBaXKEHHS

NigTBEPOXKYOTLCS Y 3aranbHOMY NOPSAKY NPY BCTAHOBIEHHI AiNOBUX BIAHOCUH MixX CTopoHamu.

8.1.9. ENeKTpoHHi AOKYMEHTW, 30KpeMa iHAuMBigyanbHi YacTuHu uboro [oroBopy, $Ki NiAMNMCYIOTBCS  LUMASIXOM

HaknagaHHs ogHoro KeanidikoBaHoro EIMN/YanockoHaneHoro ElM/MpocToro ENMN ogHiei abo o6ox CTopiH, BBaXkatoTbCs

OINCHUMW 3 MOMEHTY WNOro HaknafaHHs YMOBHOBAaXXEHUM nignucaHTom opfHiei abo o06ox CTopiH. ENeKTpoHHi

OOKYMEeHTW, 30KpeMa iHAuBigyanbHi YacTuHW uboro [oroBopy, $Ki BumarawTb HaknagaHHsa KeanicpikoBaHnx

ENM/Ypgockonanenux EM/Mpoctux EMN ogHiei abo 06ox CTopiH, BBaXaKTbCA AINCHUMMW 3 MOMEHTY iX HaKnagaHHs BCiMa

nignucaHTamMmu OKyMeHTa.
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8.1.10. BukopuctaHHa KeanidikoBaHoro El/YpockoHaneHoro El/lMpoctoro ElN He 3miHOE nopsagky nignucaHHA
[OroBOpIB Ta iHLWMX JOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM 1151 BUMHEHHS NPABOYMHIB Y NUCbMOBIN popMi.

8.2. byapb-Aaki nosigomneHHs Ta/abo AOKYMEHTW, B TOMY Yuchi 3asBu, ki CTOPOHW HaJalTb oOHa OAHI B Mexax
uboro [loroBopy, BBaXalTbCA HaneXHUM YNHOM OTPUMaHUMK B MOMEHT iX BignpasneHHa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI™» abo iHwux 3acobiB [uCTaHUiiHOI KOMYyHiKauii/cepBiciB HagcMMnaHHA  eneKTPOHHUX
MOBIgOMIIEHB, SKLIO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKIIOYHUX BUMNAOKax, MOB'SI3aHUX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HanpaBWUTK NOBIOOMIIEHHS/OOKYMEHTH 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHwmux 3acobiB AMCTaHUINHOT KOMYHiKaUii/cepBiciB HagcunaHHs
€NEeKTPOHHMX MOBIAOMIIEHb, MOBIAOMIIEHHSI/AOKYMEHTU MOXYTb OyTK Bpy4yeHi ocobmucto CTopoHi abo HapgicnaHi ix
PEKOMEHAOBAHUM JIMCTOM, JIMCTOM 3 OFOJIOLIEHOK UIHHICTIO, TenerpaMmor 3a ii MicLe3HaxomKeHHAM/MicLeM
NPOXNBAHHA.

Y Takmx BuMnagkax noBigOMMEHHS/AOKyMeHTM BbaHky BBaxaTUMyTbCs OTpUMaHUMK KnieHTOM y AeHb iX BpPyYeHHS
ocobucto KnieHTy abo Ha cbomMuM OeHb 3 OHA peecTpauii baHkom y BigaineHHi nowToBOro 3s'a3ky/Tenerpadi
BigNpaBneHHs BiAMNOBIAHOrO PEKOMEHOOBAHOro NMUCTa, NUCTa 3 OronoLeHo LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxompkeHHsA/Micus npoxkuBaHHA KnieHTa, BcTaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpuMaHHs Big BaHky Taknx NoBiAOMIEHb/AOKYMEHTIB.

BkaszaHuin B ubOMy NyHKTI [JoroBopy nNopsgoK NOBigOMIIEHHS 3aCTOCOBYETLCA Yy BUMNAgKax, SKLWO iHWWA NOPAAOK He
BCTaHOBMeHUn Oyab-skummn ymosamm [JoroBopy.

8.3.MpencTtaBHuKk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsA/3asBm Npo po3MmilleHHs Bknaay:

. Hagae baHKy 3rogy Ha 0OpoOKy CBOiIX MepcoHaribHUX AaHMX BiAMOBIAHO 4O METW, BU3HAYEHOI NpeamMeToM Ta
3060B’s3aHHAMU CTOpIH 3a uum [JoroBopow;
. 3aneBHsE B OTpMMaHHi Big BaHKy MOBiAOMMEHHsI NPO BOMOAINbLS MEepCoHanbHUX AaHMX, cKnag Ta 3MicT

nepcoHanbHUX AaHux, npasa cyb'ekTa nepcoHanbHUX gaHux, nepeabadeni cratteto 8 3akoHy YkpaiHu «[1po
3axMCT NepcoHanbHUX JaHUX», METY 360py nepcoHanbHUX AaHMX Ta OcCib, SIKUM nepefarTbCs NepCOoHarnbHi

JaHi.
8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3asBu Npo npuegHaHHs/3asBm Npo po3MillleHHst Bknagy:
o Hagae 3rogy baHnky Ha oBpobKy Moro nepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTol HagaHHs KnieHTy

BaHkiBCbkMX nocnyr, nepeabayeHnx uum [1oroBopom, a TakoX 3 METOH HadaHHS/MPONOHYBaHHA BGaHKiBCbKUX
nocnyr Ta iHWwux piHaHcoBMX nocnyr, He nepeabadverHnx umm [Jorosopom. KnieHT Hagae 3rogy Ha nepegady
nepcoHanbHUX aHWX 3 MpaBoM iX O0BpobKM Ta BUMKOPUCTaHHS TpeTimu ocobamu, 3anyyeHumun BaHkom Ha
OOroBipHIN OCHOBI A0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeHHs 3aboprosaHocTi KnieHTa nepen
Bankom 3a uum [orosBopom. Ob6cdAr nepcoHanbHux paHux Knienta, aki obpobnAtumMyTbca BaHkom,
BM3Ha4aeTbCca baHKOM BigMOBIAHO OO BMMOr 3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbcs HagaBaTu
YTOUHEHY iHpopMmaLito Ta nogaBaTy opuriHanu BigNOBIAHWX AOKYMEHTIB NPW 3MiHi NepCoHanbHUX aHUX, AKUMU
€ nacnopTHi AaHi, y ToOMy yucni AgaHi Npo rpoMagsiHCTBO, MiCLe MPOXMBAHHA hakTUYHe Ta 3a JepXXaBHOK
peecTpali€eto, Ta iHLi BigOMOCTi B MeXax, BU3HA4YEeHMX 3aKOHOA4ABCTBOM AnNs ineHTudikauii disnyHoi ocobu;

e  Hapae 3rogy baHky Ha nepeBipky baHkom y Oyab-sikui Bu3HadeHun baHkom cnocib, 3 Byab-akMx AOCTYMHUX
oxepen/ 6a3 gaHux, a TakoX HagaHHA BaHkoM 3 MeTow nepeBipkM TpeTim ocobam iHdopmauii (3okpema,
nepcoHanbHUX gaHux), HagaHoi Knientom y 3asBi Npo NpUMEQHAHHSA YM iHLWIOMY OOKYMEHTI, 30Kpema, ane He
0BMexylo4nCb, 3 METO HadaHHsA/ nMponoHyBaHHS BaHkom KnieHTy iHWuMx nocnyr, He nepegbadeHux UMM
[orosopom;

e Hapae 3rogy baHky Ha oTpumaHHA Big OyAb-AKkMX onepaTtopis, NpoBavaepiB TeNeKoOMyHikauin, Wo HagawTb
nocnyrn pyxomoro (MobGinbHOro) 3B’A3ky Ta 0OpoONoTb AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuMX MOCNYT,
iHcbopmaLii Npo TenekoMyHikauiiHi nocnyru, ki HagaTbea KnieHTy Ta Npo Moro napameTpu sik KopucTysaya
nocnyr pyxomoro (MoGineHoOro) 3B’a3ky;

. 3aneBHSE B OTPMMaHHI Bigd BaHKy MOBIAOMMNEHHs NPO BOMOAINbLUA MepCoHanbHUX AaHuX, cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeabaderi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepcoHanbHUX daHuxy», meTy 360py nepcoHanbHWX gaHux Ta ocib, SkuMm nepepalTbCA NepcoHanbHi
OaHi.

8.5. KnieHT, nignnucanHsam 3assu npo npuegHaHHs, Hagae srogy baHky:

e  Ha OTpMMaHHS Big Oyab-sakux 610po KpeanTHMX icTopin, 3okpeMa: MNAT «[Meplue BceykpaiHCbke GHOPO KpeauTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CsepcTioka, 6ya.11) Ta/abo MAT «MixHapoaHe O6topo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6o0po
kpeauTHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. ['pywescbkoro, 6ya. 1-4) Ta BUKOpMCTaHHS iHdopmalii Wwoao
MNOro KpeauTHOI icTopii;

e  Ha 30ip, 36epiraHHsi, BUKOPMCTaHHS Ta NOLUMPEHHS Yepes BIopo KPeaUTHUX ICTOPiN, BUSHAYEHUX Y LbOMY MYHKTI
Oorosopy, iHpopmaLii woao KnieHta Ta KpeauTHOro npaBouvHy, B TOMY YuCHi iHpopMaLlii, sika MiCTUTbCS B
OepXaBHMX peecTpax Ta iHWux 6asax nyonivyHOro KOPUCTYBaHHS, B NOPSAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«Mpo opraHi3auito opmMyBaHHs Ta 0biry KpeaUTHUX iICTOPINY;

e  Ha 306ip, 30epiraHHs, BUKOPUCTaHHSA Ta NOLWMPEHHS iHdopMaLlii, ika ckrnagae KpeauTHy icTopito KnieHTa, yepes
iHLIi BrOPO KpeauTHMX icTopin, Ski ByayTb cniBnpautoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUANCE, LLO
y pasi 3MiHu1 Ha3Bu Ta/abo agpecu Oyab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeauTHUX icTopin, abo y
pasi cniBnpaui baHky 3 6yab-aKMMM iHWKMMYK BHOPO KPEAUTHUX iCTOPIN NPOTSArom CTPOKY Aii uporo Jorosopy abo
KpeguTHoro gorosopy, baHk nosigomnse KnieHta npo Ha3By Ta agpecy Opo KpeauTHUX iCTOPIN, OO0 SKMX
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nepegaBsaTuMeTbCa iHopMalia Ans opmyBaHHS KpeauTHOI ictopii KnieHTa, y Micuax HagaHHs BaHkom
nocnyr, Ha Cawti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cyn BaHky Bulle3asHadeHe n1cbMoBe
noBigomneHHa moxe OyTn HanpaBneHe baHkom Ha agpecy KnieHTa pekomMeHOoBaHMM MUCTOM 3 OMNUCOM
BKMaZEHHS.
8.6. KnieHT 3acBigyye, Wwo nignucaHa HuM 3asBa Npo NpueLHaHHA [0 Uboro [JoroBopy € OOKyMEeHTanbHUM
nigTBEpAXEHHSIM 3BEpPHEHHs1 KnieHTa Woao Moro HaMipy 3AificHioBaTK akTMBHI onepalii 3 baHkoM Ta moxe 6yTu
niactaBol Ana oTpumaHHs baHkom iHGopMauii Npo KpeauTHi onepaudii KnieHTa Ta iHWUX gaHuX NpO HbOro 3
KpeauTtHoro peectpy HBY.
8.7. lMignucanHsam 3asBu Npo nNpuegHaHHs Ao uboro [lorosopy KnieHT niaTBepoye, LWo npoiHdopmoBaHuii baHkom
npo npaBa cyb’ekTa KpeaWTHOI iCTOpii Ta Hagae CBOK 3rody Ha 34iAcHeHHs BbaHkoM 3anuTiB OO0 KpeguTHUX
Bropo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTpoky Ail Lboro [Jorosopy, nounHaoumn 3 aatn KOro yknageHHs.
8.8. baHk € y4yacHukom ®oHAY rapaHTyBaHHSA BkNnagis disuyHux ocib, Hagani — « PoHg».
8.9. Ha sanuwok kowTis Ha PaxyHky/[leno3antHomy paxyHky KnieHTa - disnyHoi 0cobu noLmpiooTbes rapaHTil doHay
B MeXax rapaHToBaHOi CyMu BifLLUKOOYyBaHHA BignoBigHO Ao 3akoHy YkpaiHu «[1po cuctemMy rapaHTyBaHHS BKagis
i3nyHNX OCiB».
8.10.MpuegHaHHam o uboro Jorosopy KnieHT - hisauyHa ocoba - nignpnemMeLb 3acBigyye, LWo A0 nignucaHHa 3assu
npo npuegHaHHs/3asiBu Npo po3MmilleHHs Bknagy, BiH 03HamomnieHun 3 [lOBiAKOK MpPO CUCTEMY rapaHTyBaHHS
BKnagiB disanyHnx ocib, i uen dakT niaTBepaKyeTbCs OAHMM 3 HAaCTYMHMX CNocobiB:

. nignucaHHsam [JoBigkn Npo cucTtemy rapaHTyBaHHS BknagiB isnvHux ocidé BnacHOpy4YHUM Mignucom, siKLo
BOHa nepepfaBarnacs ocoducto KnieHTy aAnst 03HanomIeHHs y nanepoBomMy BUrnAgj;
. HaknagaHHaM Ha [loBigKy Mpo cuctemMy rapaHTyBaHHSA BknagiB ¢isnyHux ocid KeanidikoBaHoro EI, a y

nepenbaveHnx umm [Jorosopom Bunagkax YagockoHaneHoro ElM/Mpoctoro EMM, skwo BoHa nepegasanacs
KnieHTy y enekTpoHHOMY BUrMSAI;

. €NeKTPOHHUM NOBIAOMMEHHAM MNpo opepxaHHA KnieHtom [oBigkum Npo cucTemMy rapaHTyBaHHS BKagis
i3nYHMX 0OCiIO y eneKTpOHHOMY BUMMAZI, SKWO AOKYMEHT HanpaBnseca baHkom Ha agpecy eneKkTpoHHOT
MOLLTOBOI CKPUHBKKM KnieHTa un po3amillyBaBcst 6eanocepeHbo y 3acobi AMCTaHUINHOI KOMYHiKauii, 3okpema y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanacsa 3asiea npo npueaHaHHs/3asiBa npo
po3mileHHs Bknagy.

8.11.[loBigka Npo cucTemy rapaHTyBaHHS BKMafiB (pisnyHMx oci® 3 BNACHOPYYHMM MiANMCOM YM MPOCTaBMAEHUM

KeanicikosaHnm ElN/YgockoHanenum EMN/Mpoctum ENM Knienta — disnyHoi ocobu — nignpnemusa abo eneKkTpoHHi

NoBiAOMIEHHSs npo ii ogepxaHHsa KnieHTom 36epiratoTbca baHkoM y naneposin 4 enekTpoHHIN cnpasi 3 OPUANYHOTO

odhopmMneHHs PaxyHky/[Jeno3nTHOro paxyHky.

8.12. MpuegHaHHaM ao uboro [JoroBopy KnieHT - hisanyHa ocoba — nianpremeLpb 3aneBHsIE, LLO:

. no PaxyHkam He OyayTb NpoBOAMTUCS Onepauii, NoB’A3aHi 3 BnacHMMu notpebamu;

e 3 BigkpuToro 3a uum [oroBopom PaxyHKy nepepaxoByBaTUMyTbCA Ha BracHWWA paxyHOK, BiAKPUTUA Ons
BNacHMx noTpeb, nuwe kowTu, aKi € Yyictum goxogom KnieHta Big 3A4iNCHEHHA NigNnpUEMHULIBKOT/HE3aNeXHOI
npodecinHoi  AiaNbHOCTI nicnst cnnatyu nogaTkiB, 300piB, iHWMX 060B’A3KOBUX NNatexis, nepegdayeHmnx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHse, WO:

e Hi BiH, Hi noro KiHueBi beHediuiapHi BNacHuKkn (KOHTponepu) He € nogaTkoBumu peangeHtamu CLUA, B iHWIOMY
Bunagky KnieHT (ynoBHoBaxeHi ocobu KnieHTa) 3060B’A3yeTbca HagaTu no baHky Bclo  HeobxigHy
iHpbopMmauito/goKymMeHTU Wwoao cratycy nogatkoBoro pesngeHtctea CLUA sk 6e3nocepeaHbo KnieHTa, Tak noro
KiHueBux beHediliapHNX BNACHUKIB;

. Hagas baHKy MNOBHY Ta [JOCTOBIpPHY iHdOpMaUil/AOKyMeHTU, poctaTtHi ansg nposefdeHHs FATCA/CRS-
ineHTudikauii.

8.11. MignucanHam 3asBu Ha npuegHaHHA oo JorosBopy abo 3asBu nNpo poamiweHHs Bknagy y pasi yknagaHHs

nvwe [oroBopy 6GaHkiBCcbkoro Bknagy abo 3asBu npo nigknoyeHHs 0o Cepsicy TOProBoro eKkBawvipuHry y pasi

yKknagaHHs Tinbku JoroBopy npo HagaHHa CepBicy TOProBoro eKBampuHry, siki € ckrnagoBuUMM YyacTUHaMu LbOro

HoroBopy, KnieHT Hapae cBowo 6e3ymoBHy 3rogy (mo3Bin) BbaHky Ha 30MpaHHs, pO3KPUTTS, MOLUMPEHHS,

PO3MOBCHOKEHHS, nepefdady B Oyab-skun cnoci® iHdopmauii, wWo MicTuTb OGaHKIBCbKy TaemHuulo Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBaxeHux ocid KnieHTa, siki HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHS YMOB

uboro Jorosopy abo [loroBopy GaHkiBCcbkoro Bknagy uu [loroBopy npo HagaHHs CepBicy TOProBoro eKBanpwuHry, siki
€ CKIagoBMMM YacTMHaMu Lboro [Jorosopy:

8.11.1. Y nepegbavyeHnUx UYMHHMM 3aKOHOOABCTBOM BWMaAKax YMNOBHOBaXEHMM oOcoDaM/iHWKM cyb’ekTamm

NepPBMHHOIO (PiHAHCOBOrO MOHITOPUHIY 3adnd HaneXHOro BWKOHaHHA BbaHkom dyHKUin cyb’ekTa NepBUHHOMO

¢iHaHCOBOrO MOHITOPUHIY Ta cy0’ekTa peanisauii CaHKL,in;

8.11.2. Y nepeabaveHnx YIHHUM 3aKOHO4ABCTBOM BuNagKax yrnoBHOBaXKeHMM 0cobaM 3aansi HaneXHOro BUKOHaHHS

BaHkom chyHKLi hiHaHCOBOro areHTa Ta OoTpuMMaHHs BuMor NogaTtkoBoro kogekcy Ykpainu, Yrogm FATCA/Yrogn

CRS, 3akoHy CLUA npo 60poTbby 3 BigMuBaHHsiM rpowert 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTtiB CLUA no 60poTb6i 3 BigMMBaAHHAM rpoLLEN, B TOMY YUCHI:

) Cnyx6i BHyTpiwHix goxoais CLUA npw HagaHHi 3BITHOCTI B Nopsiaky Ta obcsarax, BuaHavyeHux Yrogoto FATCA
abo 3anutamn Cnyx6u BHyTpiwHIx goxogis CLUA, nos’sisaHnumum i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, Aep>xaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 6opoTbby 3 BigmmBaHHsAM rpowen 2020 poky, iHwwnx akTie CLUA no 60poTs6i 3 BigMnBaHHAM rpoLuen,
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30KpemMa Wodo AdaHux npo onepadii KnieHTa Ta/abo iHWOoro yyacHuka nepekasy, Lo CTOCYOTbCA PaxyHky,
Nigo3poBaHMX aMepUKaHCLKMMU (hiHaHCOBUMUN abo IOPUANYHUMUN OpraHaMu Y BiAMUBAHHI rpoLLEn, WaxpancTsi
abo iHLWIN 3NOYNHHIN OiANbHOCTI;

e iHWWM ynoBHOBaxeHWM ocobam, JepxaBHUM opraHam/ycTaHoBam YKpaiHW 3 METOH BUKOHAHHA BUMOT
3aKoHoAaBCTBa YKpaiHK, CNpsAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA;

. KOMMETEHTHUM OpraHaM pUCAMKLIT kpaiHn-yyacHuui Yrogn CRS B nopsgky Ta obcsrax, BU3Ha4eHMX Yrogow
CRS;

. ocobawm, Lo npurMMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[eno3utHun paxyHok KnieHTa, Hanpuknag,
BaHkam-kopecnoHaeHTaMm, NnaTikKHUM cUcTeMaMm Ta iX y4acHuUKaM, BignpaBHUKaM Ta OTpUMyBavaM nepekasis,
iHLUIMM yCTaHOBaM, LLO 34INCHIOITb aBTOPM3aLLito YM NPOLIECIHT NepeKkasis;

8.11.3. |HWKMM HagaBadam NNaTKHUX MOCNYr ANsi HaneXHoi igeHTudikauii cy®’ekTiB NOMUIKOBMX, HEHANEXHMX

nnaTiXHUX onepauin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.11.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 METO BXUTTS 3axofiB i3 3anobiraHHst abo

NPUNWHEHHST MOMUITKOBUX, HEHANEXHUX MIaTPKHUX Onepauii Ta pearyBaHHSA Ha iHUuaeHTn 6e3neku, 3OiNCHEHHS

MOHITOPUHIY Ta BeeHHA 0a3n fJaHuX onepauinHnxX iHUMOEHTIB, KibepiHUMAEHTIB Ta iHUMOEHTIB 6e3nekn, NoB’a3aHmX

3 HaJaHHAM NAaTPKHUX NOCAYr (BUKOHAHHAM NNaTikHUX onepawin).

IHbopMaLlis Ha 3anuTK HagaeTbca B obcarax, B Nopsaaky Ta cnocobom, nependayeHMm yroaor, YKnageHow Mixk

BaHkom Ta YKpaiHCbkol MiXOaHKIBCLKOK acouiauieto YneHiB nnaTikHux cuctem «EMAy, sika € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepepgady iHpopmauii Npo HbOro 3rigHO 3 UMM NyHKTOM [orosopy y Tomy

dopmati Ta TMMK 3axMLLEHVMU KaHanaMmm 3B’a3Ky, LLIO BUKOPUCTOBYIOTLCA ANA i nepegadi 3rigHoO yMOB 3a3Ha4yeHoi

yrogu.

8.11.5 YyacHukam GaHKIiBCbKOT rpynu, 40 cknagy sikoi Hanexutb baHk, a Takox cyb’eKTam rocnogaploBaHHs, B SIKUX

npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPIMOY 31227326), Ak BNacHWK iCTOTHOI

y4yacTi B baHky.

8.12. CTOpOHM OOMOBUITUCb HE BMKOPUCTOBYBATW AOf1s1 iHpOpMaLUiNHOro 06MiHYy MOLWITOBI CKPUHBbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pociicbkoi Penepadii

Ta Pecny6bnikun bBinopyce.

Y pasi 3asHauyeHHs KnieHTom Takux gomeHiB baHvk mae npasBo BigmoBuTu KnieHTy B HagaHHi iHdopmaLii/s

06CnyroByBaHHi.

PO3aI Il «NMOCNYTU TA CEPBICUA BAHKY»
9. MOPAQOK | YMOBU HAJAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ocpopMneHHA, NPU3YyNMHEHHA Ta NPUNUHEeHHA HaaaHHA Mocnyrn

9.1.1. BaHk Ha nigcTagi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asBu Npo 3MiHYy YMOB 00CnyroByBaHHS, dopmMa AKoi

mictuTbes y JogaTky 2 go uboro [oroBopy, abo enekTpoHHOi 3asBu Ha nigknoyeHHs nocnyru «lMpubyTkoBuia

paxyHok», dbopma skoi npuBefeHa y JopaTtky 2.1 go uboro Hdorosopy, Hagae MNocnyry «lMpubyTKOBUIA paxyHOK»,

Hagani y ubomy nigposgini Jorosopy — «Mocnyra», N0 HapaxyBaHHIO Ta cnnaTi NPOLEHTIB Ha 3anuLOK KOLWTIB Ha

PaxyHky KnieHTa.

9.1.2. Tocnyra Moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnienTta. 3

MeTOow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM MignucyoTb okpeMy 3asiBy Npo 3MiHYy YMOB

obcnyroByBaHHS abo enekTpoHHy 3asBy Ha nigkntodeHHs MNocnyrn «MNpubyTKoBUIA paxyHOK».

Homep PaxyHky KnieHTa, Ha 3anuLoK KOLTIB Ha AKOMY HapaxoByBaTUMYTbCS MPOLEHTU, 3a3HaYaEeTbCs Y NianucaHin

CrtopoHamu 3asiBi Npo 3MiHY YMOB 0OCnyroByBaHHsA/eNeKTPOoHHIA 3asBi Ha nigknoyeHHs Mocnyrn «pnbyTkoBui

PaxyHOK».

9.1.3. KnieHT noromxyeTbeo, Wo baHk He nisHile onepauiiHoro AHs, HacTyMHOro 3a AHeM OTpuMaHHS Bia KnieHTa

HaneXxHUM 4YnHoM ochopmIieHoi Ta nignucaHoi 3asBu NPo 3MiHy yMOB 0OCnyroByBaHHs/3asB/M Ha MigKMOYEHHS

Mocnyrn «lMpnbyTKOBWIA paxyHOK», Mae NPaBo Ha BNacHU po3cyd Ta 6e3 NOACHEeHHS NPUYKH:

¢ abo Bigxunutu nponosuuito KnieHta npo oTpumanHs MNocnyru, sika odpopmMreHa y BignoBiaHiv 3assi, Ta BigMOBUTU
y nigkntoveHHi MNocnyru

¢ abo norogunTtu npono3uuito KnieHTa npo otpumManHs Nocnyru, ska odopmMneHa y BignoBiAHIM 3asBi, Ta MigKIo4mMTH
Mocnyry po BkasaHoro y 3asBax PaxyHky KnieHTa.

Akuwo HacTynHUM AHeM nicnsg oTpuMaHHA Big KnieHTa HaneXHuM 4YMHoM ocbopMIeHoi Ta nignucaHol 3asBsu npo

3MiHy ymoB 0OcnyroByBaHHs/3asiBu Ha nigkntodeHHsa MMocnyrn «MpubyTKOBUIA paxyHoK» € cyboTa, Hegins,

Hepobo4mnIn YM CBATKOBUI AeHb, TO baHk 3aivicHioe nigkntodeHHs Mocnyr o BkasaHoro y 3asaBi PaxyHky KnieHTta y

pasi il noromkeHHs abo x iHopMye KnieHTa npo BiaxuneHHsa npono3udii KnieHta npo HagaHHs Mocnyrm He nisHiwe

nepLUoro onepauifHoro AHA, Ak crigye 3a TakumMu OHAMMN.

9.1.4. MNMocnyra HagaeTbca baHkom TinbkK nicns norogXeHHs baHkoM HaneXxHUM YHOM OPOPMITIEHOI Ta MiANMCaHoi

KnieHtom 3asiBu npo 3miHy ymoB obcrnyroByBaHHs/3asBu Ha nigkntoyeHHs MNocnyru «MprnbyTkoBun paxyHok». 3asaBsa

npo 3miHy yMOB obcnyroByBaHHSA/3asiBa Ha nmigknoyeHHs MNocnyrn «MNpunbyTkoBMIN paxyHOKy» MiCNsA iX NOrogXeHHs

BaHkOM cTae HeBIg EMHOI YaCcTMHOK Lboro [loroopy.
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9.1.5. Insa ogHoro i Toro x PaxyHky KnieHTa ogHo4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTu 3a [ocnyrowo Ta
iHWKMK nocnyramu BaHky, ski nepen6avaloTb HapaxyBaHHSA NPOLEHTIB Ha 3annLLOK KOLWITIB 3a UM PaxyHkoMm. Akiio
Mocnyra «[pubyTkoBUIM paxyHok» nigkniovaeTbcsd Ao PaxyHky KnieHta, go akoro Bxe nigkniodeHa [locnyra
«HesHwkyBanbHUn 3anuwwok», To HagaHHA MNocnyrn «puByTKOBUIA paxyHOK» MPU3YNUHAETHCA Ta BIQHOBNIOETHCS
nvwe nicng cnnuey cTpoky Ail MNMocnyrn «HesHnxyBansHM 3anuwoky. 3a nepio Takoro npusynuHeHHs MNocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMaTa NPOLEHTIB Ha 3anuLKu KOWTiB Ha PaxyHKy 3rigHo ymoB lMocnyru
«lMpnbyTKOBUIN paxyHOK» HE 3OIACHIOETHCS.
9.1.6. na odgopmneHHsa Mocnyrn KnieHT Hanpaensie Ao banky 3asBy npo 3MiHy yMOB OGCRYyroByBaHHS, sika
3anoBHETbCA 3rigHo [opaTtky 2 go uboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntodeHHs [locnyrm
«lMpnbyTKOBUIA paxyHOK» 3rigHO 3pa3ska, Akui HaBegeHwun y dogatky 2.1 o upboro [JoroBopy, OOHUM 3 HAacTyMHUX
cnocobis:
9.1.6.1. 3asBa Npo 3MiHy ymMoB 0BCnyroByBaHHS MOXe nepegasatucs 0o baHky sk y naneposin cdopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHmmu Bigbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i HagcunaTuca ao baHky y enekTpoHHin dopmi 3 HaknagaHHam KeanigikoBaHoro ENMN/YaockoHaneHoro ElN
KnieHta (ynosHoBaxeHux ocib KnieHTa) sika HanpaBnsaeTbcs Ao baHky 3a gonomoroto BusHaveHux baHkom
3acobiB gucTaHuinHoT KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy «BuyacHo»/Cepsicy
«[is» un iHWKX NyGnidHMX cepBiciB eNeKTPOHHOro 4OKYyMEHTOoOobiry..
9.1.6.2. 3asdBa Ha nigkntoveHHs [Mocnyrn «lMpubYTKOBUI paxyHOK» CTBOPHOETLCA KrieHToM 3a 3paskom,
HaBegeHuM y JoaaTtky 2.1 go uboro [loroBopy, y CNpoLeHoMY enekTpOHHOMY BUrMNSAi LUNSAXOM NPOCTaBEHHSA
BiONOBIOHMX BIOMITOK NPO YMOBM Ta napaMeTpu HagaHHsa [locnyrn GesnocepedHbO Y CTPYKTYPOBaHIM
€NeKTPOHHIN dopMi 3asiB1, PO3MilLiEHiN Yy BU3Ha4YeHoMy BaHkom 3acobi AncTaHLUinHOT KOMYHiKaLii.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3a A4OMNOMOIoH SIKMX MOXe OyTu
CTBOpeHa enekTpoHa dhopma 3asasu Ha nigkntodeHHs Mocnyrn «MNprnbyTkoBMIM paxyHOK», LUASIXOM PO3MiLLEHHS
Takol iHdopmauii Ha CanTi baHky.
CtBopeHa KnieHTOM y cChpoweHOMy enekTpoHHOMY Burmagi 3asBa Ha nigknoyeHHs go [ocnyrm
«MpunbyTkoBMI paxyHOK» NIANUCYETLCH 3 HaknagaHHaM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMx ocib KnieHTa).
Micna norogxeHHs BaHkoM enekTpoHHOI 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBMIA paxyHOK» i
BisyanbHa dopma y Burnsagi pdf danny ans 3abesnedeHHs KnieHTy MOXIMBOCTI 1T nepernsigay, ckadyBaHHs Ta
OPYKY pO3MilLYETbCA Yy 3ac0o0i AUCTaHLIMHOT KOMYHIKaLii, 3a 4ONOMOro sSikoro BoHa byna cTBopeHa, Ha BeCb
cTpok aii Mocnyrn. Y Takin BidyanbHin dopmi 3asBu Ha nigkntoveHHsa lMocnyrun «MpnbyTKOBUI paxyHOK»
BigoOpaxaloTbCs BCi NnapaMeTpu, siki MiCTATbCS 6e3nocepeHb0o Y OpUriHaribHOMY efeKTPOHHOMY OOKYMEHTI,
30Kpema AaHi Npo YMoBM HagaHHs [Nocnyrn, npo ynoBHoBaxeHUX ocid KnieHTa Ta BaHky, siki nignucanu 3asey,
a Takox BigomocTi npo KeanidikoBanun ElN/YgockoHaneHun El, npocTtaBneHnin Takmmm ynoBHOBaXeHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemum 3BepHeHHAM KnieHTa baHk Hagae KnieHTy Taky cnpoleHy enekTpoHHy 3asiBy Ha NigKnioYeHHs
Mocnyrn «MpnbyTKkoBMI paxyHOK» y eneKTPOHHOMY BurmsAgi abo ii 3acBigyeHy B yCTaHOBNEHOMY NOPSAKY
nanepoBy Korito.
9.1.7. KnieHT mMae npaBo y OyAb-SKMA MOMEHT iHILilOBaTU NUTaHHA NPO MPUMNMHEHHS HagaHHsa [locnyrn Wnsaxom
HanpaBneHHss 0o baHky BignosigHOi 3asBu Npo 3miHy ymoB 0OCNyroByBaHHSA 3a NpaBunamu, siki 3a3HadveHi y
nignyHkTi 9.1.6.1 uboro Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkoM enekTpoHHO! 3asfBM Ha NiAKMAYEHHs Nocryru
«MpubyTKOBUIA paxyHOK» AN iHILilOBaHHS MWTaHHA NPO MpUNUMHEHHs HagaHHa [Mocnyrn KnieHT moxe nogatwu
enekTpoHHy 3asBy Ha nigkntodeHHsa [Nocnyrn «pubyTKOBUI paxyHOK» Tinbku nicna peanidadii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBIAHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 32 ONOMOrot AKoro 0OpMIIOTLCA TaKi
3asBu.
IHbopmMauis npo HanawTyBaHHA yHKUil, Aka HagaBaTume KnieHTy MOXNUBICTb OOPMUTU NPOMO3WLi0 NpOo
NPUNUHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti BaHky.
[o mMomeHTy onpuntogHeHHs BbaHkom BkasaHoro nosigomneHHs Ha Cawti banky Knientu, skum nocnyra 6yna
nigknoyeHa Ha nigcTasi enekTpoHHoi 3asBu Ha nigknioveHHs Mocnyrn «MNpubyTKoBUI paxyHOK», ANs iHILiOBaHHS
NUTaHHA NPO MPUNUHEHHS HagaHHs MMocnyrn MoxyTb nogatv o banky 3asBy npo 3miHy yMOB 0GCMyroByBaHHS
BIOKNIOYEHHSA 3a TUMW NpaBunamu, siki 3asHadeHi y nianyHkTi 9.1.6.1 ysoro [orosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hille HacTYMHOro onepauiiHoro AHS nicnsg HagcunaHHa KnieHTom
BiaNoBigHOT 3asiBM Npo 3MiHY YyMOB OOCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, SKUiA OyB BCTAHOBMNEHUN AN
HagaHHs MNocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx umum JoroBopom.

9.2 YmoBu HapaaHHA Mocnyru

9.2.1 lNMocnyra HagaeTbca y BantoTi PaxyHky:

e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLUA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHS MpOLEHTIB Ha 3anuLOK KOWTiB Ha PaxyHky KnieHTa 3A4iACHIOETLCA Ha ymoBax MignucaHoi
CropoHamu 3asBu npo 3MiHy yMOB 0bcnyroByBaHHA/3asaBu Ha nigknoveHHs Mocnyrn «MNpnbyTkoBuin paxyHOK» 3
ypaxyBaHHSM NOSIoXeHb Lboro nigposainy Jdorosopy Ta dogatky 7 ao Jorosopy.
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9.2.3.HapaxyBaHH$1 NpoueHTiB 34INCHIOETLCA Ha LLOAEHHUI 3annLLOK Ha PaxyHKy CTaHOM Ha KiHellb onepauifiHoro
OHs BaHky.

9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpema iHdopmauis nNpo Te, y SKux BanTax Hagaetbcsa [locnyra, cTaHOapTHI
MPOLIEHTHI CTaBKM Ta CTaHAApTHI MOPOroBi 3HAYEHHs MiHIManbHOrO Ta MaKCUMAarbHOrO PO3Mipy 3anuiiky Ans
HapaxyBaHHA npoueHTiB 3a [locnyroto, ctpok Aaii Mocnyru, nopsiaok aBTOMAaTUYHOrO NPOOOBXEHHSI CTPOKY Aii
Mocnyrn BcTaHoBnoTECA Yy [loaaTky 7 4o uboro [Jorosopy.

9.2.5.lHamBigyanbHi NPOLEHTHI CTaBkM Ta iHAMBIAyanbHi MOPOroBi 3HAYEHHA MiHIMANbLHONO Ta MakKCUMarbHOro
pO3Mipy 3anuvuiKy Ans HapaxyBaHHA MpoueHTiB 3a [locnyrow BM3HaYalTbCH LIMSAXOM MoromkeHHss CTopoHamu
3asiBu Npo 3MiHy yMOB 0OCIyroByBaHHs 3 Takumu iHAMBIQyanbHUMKN yMOBaMuK HagaHHs Mocnyru. MNpu opopMneHHi
KnieHTom enekTpoHHoi 3asiBu Ha nigkntoveHHs MNocnyrn «pubyTKoBWIA paxyHOK» BCTAHOBIEHHS iHAMBIAYanNbHUX
NPOLIEHTHUX CTaBOK Ta iHAUBIAYaNbHUX NOPOroBUX 3Ha4YeHb MiHIMaNbHOrO Ta MakCUMarnbHOro Po3Mipy 3anuLiKy Ans
HapaxyBaHHs npoueHTiB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHH:A KriieHTom enekTpoHHOoI 3asBu Ha
nigknodeHHs MNocnyrn «MpubyTKoBUA paxyHOK» «3a 3aMOBYYBaHHSAM» BCTAHOBMIOKTLCA NULIE CTaHAAPTHI YMOBU
HagaHHs [Mocnyru, 3okpema NPOLEHTHI CTaBKM Ta NMOPOroBi 3HAYEHHHA MiHIManbHOrO Ta MaKCUMaribHOro po3mipy
3anuLIKy Ang HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHUMN Ha MOMEHT bopMyBaHHsI KnieHTOM enekTpoHHOI 3asBu
Ta BM3HaveHi y [logatky 7 o uboro [lorosopy.

9.2.6. Axwo iHwwun cTpok aii MNocnyrn He BunnmBae 6e3nocepeaHbo 3 YMOB Lboro [loroBopy, locnyra HagaeTbes
NPOTAroM TOro CTPOKY, SIKUI BCTAHOBMEHWI y 3asiBi PO 3MiHy yMOB 06cnyroByBaHHsA/3asBi Ha nigkntoveHHs Mocnyru
«MpunbyTKOBUIA paxyHOK».

9.2.7. CTOpPOHM AOMOBUWINCb, LWO CTPOK Aii Mocnyru, skuii 6yB 3a3HayeHuin y 3asiBi Npo 3MiHy YMOB 06CyroByBaHHS
Ta/abo y 3asBi Ha nigknodeHHs Mocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOAOBXYBaTNCHA Ha Takui
cCamMui CTPOK, SIKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKY Ail Mocnyru:

. lMocnyrolo He BCTaHOBMEHI iHAMBIAYarnbHI MNPOLEHTHI CTaBKM Ta iHAMBIAyanbHi MNOPOroBi 3HAYEHHS
MiHIManbHOro Ta MakCumarnbHOro Po3Mipy 3anuLKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb cTpoky Aii MNMocnyrn baHk mae TexHiuHy MOXnUBICTb HagasaTu uto MNocnyry i B BaHky gitoTb

Taki XX cami ymMoBW nigkntoyeHHs Mocnyrn (Kpim NPOLEHTHUX CTaBOK), SiKi Oynu 3a3HaveHi y 3asiBi Mpo 3MiHy
ymoB ob6cnyroByBaHHs/y 3asBi Ha nigknioveHHs MNocnyrn «MprubyTkoBuin paxyHOK», 30KpeMa BantoTa [ocnyru,
CTpok gii locnyrn, nNoporoBi 3HAYEHHA MiHIMANbHOrO Ta MaKCMMarnbHOrO 3anuwKky Ha PaxyHky ang
HapaxyBaHHS NPOLEHTIB, MEepPiOANYHICTE BUMMNATU MPOLEHTIB, MOXIMUBICTIO PO3NOPSAAXKEHHS KOLWTaMu Ha
PaxyHky. [MpoueHTHi cTaBku npu aBTOMaTUYHOMY MPOAOBXEHHI CTPOKy Aii lMocnyrn Ha HoBul nepiog
BCT@HOBIIOIOTLCS Yy PO3MIpi TUX akTyanbHUX CTaBOK AN HagaHHS Nocnyru, SKi € Ailo4rMn CTaHOM Ha NepLUmnn
OeHb aBTOMaTMYHO NPOAOBXEHOro CTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Aitodi ymoBu nigkntodeHHsa obpaHoi HuM NMocnyruv, 3okpema i AaHi Npo Aitoyi NpoueHTHi cTasku 3a lNMocnyroto;

. BHACMiAOK aBTOMaTU4YHOrO MPOJOBXEHHs CTpoky Aii MNocnyrn, He Gyde nepeBulieHa 3aranbHa KinbKiCTb
MOXIMBMX aBTOMaTUYHUX NPOAOBXeHb Aii Mocnyrn Ta/abo cymapHa TpuBanicte CTpoky Aii Mocnyru, ski
nepenbaveHi y fogatky 7 oo uboro [loroBopy «[lMacvBHi npogyKTny;

. 00 [HA, SK1il nepeaye oCTaHHbOMY AHK0 CTPOoKy Ail Mocnyru, KnieHT He 3BepHyBCA A0 baHky 3 nponosudieto
NpUNUHUTKU HagaHHs Mocnyru;
. 3a 30 (TpMausiTb) KaneHAapHUX OHIB OO0 OCTAHHbOrO AHs CTpoKy Aii MNocnyrn, BaHk He BiOMOBUMBCA Bif

aBTOMaTUYHOrO NPOAOBXeHHS Aii Mocnyru;
9.2.8. MatoTb OyTv 4OTpMMaHHI BCi 3 Bka3aHuX Yy NignyHkTi 9.2.7 [JoroBopy yMOB 4151 aBTOMATUYHOIO NPOLOBXEHHS
cTpoky aii Mocnyrn, siknii 3asHaveHuit y 3asaBi Npo 3MiHy ymMoB o6cnyroByBaHHA/3asaBi Ha nigkntoveHHst Nocnyru
«MpunbyTkOBWIA paxyHOK». Y NpoTunexHomy sunagky CTOPOHU AOMOBUINC, WO CTPOK Aji Mocnyrn aBTomMaTnyHO He
NpoaoBXyeTbcH | BaHk NpunuHse i HagaHHS.
9.2.9. MNicnga 3akiH4eHHA cTpoky aii MNocnyru, y TOMy 4ucni i y BMNagkax HEMOXNUBOCTI MOro aBTOMaTU4HOro
NMPOOOBXEHHS, SKi 3a3HayeHi y nignyHktax 9.2.7 ta 9.2.8 usoro [orosopy, nigknioveHHs KnieHta go MNMocnyrm Ha
HOBUI CTPOK MOXMMBE nuLie WNAXoM nogaHHsa KnieHtom HoBoi 3asiBu Npo 3miHy yMOB 06cnyroByBaHHA abo 3assu
Ha nigknioveHHs Mocnyrm «pnbyTKoBUIM paxyHOK» Ta NOromkeHHs iXx baHkom Ha HOBMI CTPOK HadaHH4A [Nocnyru, y
nopsaky, kM nepegdavyeHni BignosigHMMuy nignyHkTamm nyHkTy 9.1 uboro [Jorosopy.
9.2.10.CymapHa TpuBanicTb CTPOKy fii Mocnyrmn 3 ypaxyBaHHAM aBTOMaTU4HOTO NPOAOBXEHHS, @ TaKOX KifbKiCTb
MOXINMBUX aBTOMAaTMYHMX MpoOAOBXeHb Aii lMocnyrm B Mexax CymapHOi TpuBanocTi CTpoky aii lNocnyru
BCTaHoBMoITLCA y [logaTky 7 go [loroBopy Ta/abo y 3asBi npo 3MiHy yMOB 06CnyroByBaHHsA/3asBi Ha MiaKMIOYEHHS
Mocnyrn «lMpubyTKOBUIA paxyHOK».
9.2.11.Micna cnnuey cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuwok Ha PaxyHKy 30iNCHIOETbCA Ha
CTaHAapTHWUX YMOBax, NnepeadaveHnx uum [JoroBopom.

9.3.YMoBM HapaxyBaHHA Ta cnnaTtuv npoueHTiB 3a Mocnyroto

9.3.1. [lpoueHTn HapaxoBYyOTbCSH LWOAEHHO Ha CYyMY 3anuLLKy Ha PaxyHKy CTaHOM Ha KiHeub onepauiHoro AHs
BaHky.

9.3.2. Tlpm nigkmtodenHi MNocnyru Ha nigcTasi 3asaBy Npo 3MiHY YMOB 0GCMYyroByBaHHS MPOLEHTU HApPaxoBYOTHCS
MoYMHaK4YM 3 MEpPLIOro onepauiiHoro AHS nicns noromkeHHs CTopoHamu BignoBigHOI 3asiBu Npo 3MiHY YMOB
00CnyroByBaHHS i 40 AHS, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs Mocnyrm (BKIHOYHO).

9.3.3. Tpu nigkntoyeHHi Mocnyrn Ha nigctaei enekTpoHHoi 3asBu Ha nigknodeHHs lMocnyrn «MpubyTkoBUNA
paxyHOK» NPOLEHTW Ha 3anuLIKn Ha PaxyHKa HapaxoBylOTbCS 3 NEPLUOro onepauinHoro AHA HaaxoaXeHHs Ao baHky
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BKa3aHOI 3as1B1 3a YMOBMU, AKLL0 BoHa Byna norogpxeHa baHkom o 22:00 wboro onepauiiHoro AHs, i O OHS, Y SKOMY

3aKiHYyeTbCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknodeHHs [locnyru

«MpnbyTkoBUI paxyHok» Byna noromxkeHa BbaHkom nicns 22:00, TO NPOUEHTU Ha 3arnuvLIKW HapaxoBYHOTbCH 3

HaCTyMHOro onepauinHoro AHA nicnsa norompkeHHs baHkom 3asasu Ha nigknoyeHHs MNocnyrm «MpubyTKOBUIA paxyHOK»

i 4O OHS, Y IKOMY 3aKiHY4YETbCHA CTPOK HagaHHs Mocnyru (BKNHOYHO).

9.3.4. [na BM3HAYeHHSA KiNbKOCTI OHIB Yy Nepiodi HapaxyBaHHsI 3aCTOCOBYETbCS MeToh «dakt/cbakTy, sKuR

nepegbavae, WO ANs pO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCS (hakTU4YHA KiNbKiCTb OHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

9.3.5. TlpoueHTHa CcTaBka 3anexuTb Bi4 MOPOroBMX 3HAY€Hb MiHIMaNbHOMO Ta MaKCMManbHOro 3anuLiKy Ha

PaxyHkax, ski BcTaHoBmnlTbCA Yy [opmaTky 7 go uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB

obcnyrosyBaHHA/3asnBi Ha nigknoveHHs Mocnyrn «MprnbyTKOBUIN paxyHOK».

9.3.6. Bunnarta npoueHTIB 30iACHIOETECS LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputuin y baHky Ta

BM3Ha4yeHun y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHS/3asBi Ha nigkntoveHHs Mocnyrm «MprubyTKoBUn paxyHOK»:

e  LIOMICAYHO B NepLUMI onepauinHMin AeHb MiCALUS, HACTYMHOMO 3a MicsLeM y SkoMy Bynv HapaxoBaHi NPOLEHTY;

e  a TaKOX Ha HaCTYMHWUIM AeHb Nicnsa cnnuBy CTPOKY Aii MNocnyrn.

AKWO OeHb, Y SKUIA CnnavyloTbCa HapaxoBaHi NPoLEeHTH, Npunagae Ha cyboTy, Headinto, Hepobounin abo CBATKOBUN

OeHb, TO BMUNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro gHs, SKUN Cnigye 3a TakKumu QHAMU,

9.3.7. bBaHk He HapaxoBye Ta He BUMnadye NpoLeHTu:

ey BMNaAKy HEBUMKOHAHHSA KniEHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiManbHOro abo MakcMmMarbHOMO 3anuLKy
kowTiB Ha PaxyHky, BcTaHoBneHoro [ogatkom 7 go uboro [orosopy Ta/abo 3asBol npo 3miHy ymoB
obcnyroByBaHHS/3asBo0 Ha NigknoYeHHs MNocnyrmn «MprnbyTKkoBMI paxyHOK»,

e ynepioa, konu KnieHt 6y obmexeHnin y npasi BinbHO po3nopsmkaTncs kowTtamm Ha PaxyHky y nepegbadveHunx
YMHHMM 3aKOHOOABCTBOM YKpaiHW BMNagKkax, 30Kpema BHachigok apeLTy Ta iHWnX nyoniyHnx o6TsKeHb.

9.4. lHwi ymoBu

9.4.1.MignncanHam 3asBu Npo 3MmiHy yMOB 06CRyroByBaHHs/3asBM Ha nigknioveHHs nocnyrm «[pubyTtkosui
paxyHok» KnieHT noromxyeTbes, WO y 3B’A3Ky 3i 3MiHAMM PUHKOBOI KOH'IOHKTYPY Ta KONMBaHHAM BapTOCTi pecypciB
BaHk mae npaBo 3MiHOBaTW CTaHA4apTHI Ta IHAMBIQyanbHi ymMoBM HagaHHA [locnyri, 30kpema noporosi 3HaYeHHS
MiHIManbHOro Ta MakCMMarnbHOro PO3Mipy 3anuwiKy Ha PaxyHky Ans HapaxyBaHHS MPOLEHTIB, PO3MIp NPOLIEHTHUX
CTaBOK, CTPOK nAii lNMocnyrn, MOXNMBICTb ii aBTOMATUYHOrO NPOOOBXEHHS, a TaKOX Mepiogn Ta KiNbKiCTb Takux
ABTOMATUYHUX MPOSOBXKEHD.

9.4.2. MNignucaHHaM 3asiBM Npo 3MiHY yMOB oOcnyroByBaHHs/3asiBu Ha nigknoveHHa nocnyrn «MpubyTkoBuii
paxyHok» KnieHT noromkyeTbes, Wwo baHk noeigomMnsie npo 3miHy yMOB HagaHHs Mocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He ni3Hiwe, Hix 3a 5 (M'saTb) poboymx AHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
notpebytoTb odopmneHHss CTopoHamu okpeMux 3asiB Mpo 3MiHy yMoOB o6crnyroByBaHHs Ta/abo 3asB Ha
nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK.

10. NOPAQOK | YMOBU HAQAHHA NOCNYIU «HE3HWXYBANBbHUA 3ANULLIOK»

10.1. Ymoswu nigknroyveHHs go MNMocnyrm

10.1.1. Baxk Hapae KnieHTty lMocnyry «HesHwKyBanbHUI 3anuvLIOK» MO HapaxyBaHHIO Ta Chnati NpoueHTiB Ha
y3rogkeHun CtopoHamu y 3asBi Npo 3MiHy yMOB 06CMYroByBaHHS PO3Mip HE3HWKYBANbHOMO 3anuwKky Ha PaxyHky,
Ak KnieHT 30060B‘A3yeTbCs NiATPUMYBATU LOAHS BNPOAOBX YCbOro cCTpoky Aii Mocnyrn «HesHwkyBanbHUn
3anvwok», Hagarni y ubomy nigpo3saini Jorosopy — «lMocnyra».

10.1.2. lMocnyra moxe HagaBaTUCA SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO AeKinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHYy YMOB
o6cnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha sKOMy BCTaHOBITHOETLCS HE3HWKYBaNbHUIA 3aNMLLOK KOLUTIB A5 HAapaxoByBaHHSA
npoueHTiB 3a MNocnyroto, 3a3HavyaeTbes y nignucatin CtopoHamu 3asBsi Npo 3MiHy YMOB 06CNyroByBaHHSI.

10.1.4. KnieHT norogxyeTtbces, Wo baHk He ni3Hile onepauinHoro AHs, HaCTyNHOro 3a AHeM OoTpuMaHHS Bia KnieHTa
HaneXxHUM YMHOM odhopMrieHol Ta mignucaHoi 3asBu Npo 3MiHY yMOB 0OCNyroByBaHHs Mae MpaBO Ha BNACHWM
po3cyn Ta 6e3 NOACHEHHS MPUYNH:

. abo Biaxunutu npono3uuito KnieHta npo oTpuMmaHHs lMocnyru, sika ocdopmrieHa y BignoBigHii 3asBi, Ta
BiAMOBUTW y NigkntodeHHi MNocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyru, ska odopmreHa y BignoBigHin 3asBi, Ta

nigknio4nTy MNocnyry oo BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. Akwo HacTynHMM AHeM ficnsa oTpuMaHHs Big KnieHTa HanexXxHnm YymHoM opopmMIieHoi Ta nignucaHoi 3assu
npo 3MiHy YMOB 0OCnyroByBaHHs € cyboTa, Hefins, Hepobounii Yn CBATKOBUIA AeHb, TO BaHk 34iMCHIOE NigKNtoYeHHs
Mocnyrm go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii noromkeHHst abo x iHdopmMye KnieHTa npo BigXxuneHHs
npono3uuii KnieHta npo HagaHHs Nocnyry He nisHiwe nepLioro onepauiiHoro gHS, kUM crigye 3a Takummn gHAMMU.
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10.1.6. Nocnyra HapaetTbcs BbaHkoM TinbkM nicns NOromkeHHs BaHKOM HaneXHUM 4YMHOM OdOpMIIEHOT Ta
nignucaHoi KnieHtoM 3asiBu npo 3miHy ymMoB 06CnyroByBaHHA. 3asBa Mpo 3MmiHy yMOB OB6CnyroByBaHHSA nicns ix
noromkeHHs baHkom cTae HeBig’EMHOIO YacTUHOLO Lboro [lorosopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KnieHTa ogHo4acHO He MOXyTb B6yTu HapaxoBaHi npoueHTu 3a Nocnyroto Ta
iHWKMKn nocnyramu BaHky, ski nepegbavatoTb HapaxyBaHHA NPOLEHTIB HA 3aMnMLLOK KOLWITIB 3a LM PaxyHkoM. AKLo
Mocnyra «HesHwXyBanbHUI 3anuULWOK» nNigknodaeTbcss Ao PaxyHky KnieHTa, oo sikoro Bxe nigkntodeHa [locnyra
«MpunbyTkOBMIA paxyHOK», TO HagaHHs Mocnyrn «MpubyTKOBUIA paxyHOK» NPU3YNUHSIETLCA Ta BIQHOBIIOETHCS NMLLIE
nicna cnnuBy cTpoky Aii Mocnyrm «HesHwxKyBanbHMI 3anuwok». 3a nepiog Takoro npuaynuHeHHsa [locnyrm
«MpunbyTKOBMIN paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLLKM KowTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIN paxyHOK» HE 3OIACHIOETHCS.

10.1.8. Ona ocdopmnerHsa lMocnyrmu KnieHT Hanpaensie no baHky 3asBy npo 3MiHy yMOB 0GCMnyroByBaHHS, dka
3anoBHETLCA 3rigHo foaaTky 2 ao uboro [lorosopy.

10.1.9. 3agaBa npo 3miHy ymoB 06CryroByBaHHs MOXe nepefaBatuca Ao baHky sik y naneposivi dopmi 3 nignncamm
YNOBHOBaXeHMX NpeAcTaBHuMKIB KnieHTa, ski MaloTb MpaBO po3nopsmKaTcs KowTaMmn Ha PaxyHKy, ckpinneHumu
BioGMTKOM nevaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucsa Ao baHky y enekTpoHHin dopmi 3a ONOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanicikoBaHoro EIN abo YgockoHaneHoro EINN ynoBHoBaXeHMX
npeactaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsmakaTucs Kowtamm Ha PaxyHky.

KnieHT mMae npaBo y Oyab-sikWl MOMEHT iHiLilOBAaTU NWUTaHHA NPO MNPUMUHEHHS HagaHHsa [locnyrn Wwnsxom
HanpaBneHHs 0o baHky BignoeiaHoI 3asiBU Npo 3MiHYy yMOB 06CnyroByBaHHs 3a npaBuiaMu, SKi 3a3Ha4eHi y LboMy
nianyHkTi [Jorosopy.

10.1.10. HagaHH# Mocnyrn npunmMHAETBCA HE Ni3Hille HACTYNHOro onepauinHoro gHa nicnga HagcunaHHs KnieHTom
BignoBigHoi 3asiBu npo 3MiHYy yMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SikMiA OyB BCTaHOBMEHWIA OIS
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx umm [Jorosopom.

10.2. YMoBM HapaxyBaHHS Ta cnsiaTtv npoueHTiB 3a lMocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBIOETLCS HE3HMKYBaNbHUIA 3anMLWOK Yy po3Mipi, nepeabadveHomy y 3asBi npo

3MiHy yMOB 0OCMyroByBaHHS.

10.2.2. Ha cymy He3HmKyBanbHOro 3anuwky baHk HapaxoBye NpoLEeHTW 3a CTaBKOW, sika 3a3HadeHa y 3asBi npo

3MiHy ymoB obcnyroByBaHHs, abo 3a CTaBKO, BCTaHOBMEHO AKUiIMHUMK Tapudamm (ctaBkamm).

10.2.3. lNMocnyra HagaeTbCcsa NPOTAroM CTPOKY, KM BCTaHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 06CnyroByBaHHS

10.2.4. [Ina BM3HaA4YeHHSA KiNbKOCTi OHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCA MeTOA «(aKT/dakTy,

AKMM nepeabavae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCsLi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLIEHTIB HA HE3HMXYBalbHWUIA 3anMLLOK NepLUMi Ta OCTaHHIN AeHb nepioay aii MNocnyrm

BBaXaloTbCS 3a OWH OeHb.

10.2.6. HapaxoBaHi NpoLeHTX CnrayyoTbCa B OCTaHHIN AeHb CTPokKy Aii MNocnyrn Ha PaxyHok KnieHTa, Bu3HaueHui

y 3asiBi Npo 3mMiHy YMOB 0OCMnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnnayvye NPOLEHTU:

e  SKLLO Ha KiHeLb onepauifiHoro AHS 3anuLwoK KowTiB Ha PaxyHKy BHacnigok Oyab-sikux 06CTaBnH CTaHe MeHLue
BCTaHOBMEHOro 3asBoto Npo 3MiHY YMOB 0BCNyroByBaHHSA PO3MipYy HE3HUXKYBANbHOIO 3anuLlKy;

e y nepiog, konu KnieHT 6yB 0OMexeHWI y nNpasi BiNbHO po3nopsagkaTucs KowTamu Ha PaxyHkax y Bunagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMUCHi BHACMNIgOK apewTy, iHWWX nyonivyHnx
OBTSXKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHwWux ymoB [orosBopy CTOpOHW AiNWNAW 3rou, WO Y 3B’A3KY 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KOMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a coboiw npaBo 3MiHIOBAaTU CTaHAapTHI Ta
iHOuBigyanbHi yMOBM HagaHHs Mocnyrn, 3okpema po3Mip NPOLEHTHUX CTaBOK Ta CTPoK Aii Mocnyru.

10.3.2. CTopoHwu ginwnm 3rogu, wo baHk Moxe 3MiHUTM YMOBM HagaHHs Mocnyru Ta nosigoMuTty Npo ue KnieHta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI » He nisniwe, Hik 3a 5 (m'aTb) pobounx gHiB Ao gatv HabpaHHa ix
YMHHOCTI. KnieHT NnorogKyeTbest 3 TUM, LLO Taki 3MiHW He NoTpebytoTb odhopmIieHHA CTOpoHamMK oKpeMmux 3asB nNpo
3MiHy yMOB 06CIyroByBaHHSI.

11. NOPAAOK | YMOBU HAOAHHA nocnyr 3 TOPriBfl IHOSEMHOIO BANKOTOKO

11.1. KnieHT Hagae baHky oopyyeHHs, Hagani y uboMy nigposgini Jorosopy — «[lopyYeHHA», 34ilNCHIOBATK 3a
paxyHok Ta B iHTepecax KnieHTa Toprinto iHO3eMHOI0 BanioTolo B NOPAAKY Ta Ha yMoBax, nepegbayeHnx nyHKTamu
11.2 Ta 11.3 yboro nigpo3giny Jorosopy.

11.2. KnieHT Hapae baHnky [opyyeHHs 3gincHoBaTh TopriBnio iHO3eMHOK BanioTol 3 METOK npuabaHHA
(oTpumaHHs) kowTiB y BantoTi 3000B'A3aHb KnieHTa nepeg BaHkom 3a [oOroBopom, iHWMMKM [OroBOpamMu,
yknageHumn mik CTopoHamu.

11.2.1. KnieHT gopy4yae baHky 3giiicHioBaTW: Mpogax iHO3EMHOI BantioTu, 0OMiH iHO3eMHOI BanioTh Ha iHLLY iIHO3EMHY
BanoTy, KyniBr iHO3eMHOI BantoTu 3a KypcomM baHKy, BCTaHOBNEHUM Ha AeHb 3[iMCHEHHS BiAMNOBIAHOI onepaLlii, 3a
paxyHOK KOLITIB, Lo 36epiratoTbca Ha PaxyHky, Oyab-akux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BMKOHAHHS
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JdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXoOsATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOLWTK, po3MilleHi KnieHTom B baHky Sk rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
3060B’sa3aHb KnieHta nepeq baxkom).

11.2.2. KnieHT Hapae BaHky 3rogy Ha BukOHaHHA [orosipHoro cnucaHHsA 3 PaxyHky Ta/abo 3 Byab-AkuX iHLIMX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOBXiOHIN AN HanexHoro BMKOHaHHA BbaHkom [opyyeHHsa. Ons
BMKOHaHHs1 [1oroBipHOro cnvcaHHsi, nepegbayeHoro uMm nyHkTom [JoroBopy, nnaTtixHMMKU onepaLisiMy, MOB'ss3aHnMuU
MiXk coboto crinbHMMK O3HaKaMu, € NNaTkHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-sKMX iHLLMX
paxyHkiB KnieHTa B baHkKy, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMv KyniBni/npogaxy iHO3eMHoi
BasoTM Ta OOPOrouUiHHUX MeTaniB Anga KnieHTiB 6aHKy» 3 MeTOK Mnodanblloro BUKOHAHHA [opydeHHsi. 3roga Ha
BMKOHaHHS NepLlol NoB'a3aHol onepauii € HagaHot 3rigHo NyHKTy 3.11 [orosopy.

Cyma kowrTiB, 3a paxyHok skux baHk mae BukoHaTu [opyyeHHs i wopo skux baHk moxe BukoHaTu [orosipHe
CMMCaHHs, po3paxoByeTbCA BaHKOM CaMOCTIMHO MpuW 34iMCHEHHI KOXHOI OkpeMoi onepaLii 3 Toprieni iHO3eMHO
BamnTO Ha nigcTasi po3mipy BignoBigHMx 306o0B’a3aHb KnieHTa nepen baHkoMm Ha AeHb 34iMCHEHHS BignoBigHOT
onepadii 3 Toprieni iHO3eMHOI BanioTolo Ta Kypcy baHky, BCTAHOBMNEHOro Ha AeHb 3AiNCHEHHS BiANOBIAHOT onepadii
3 Toprieni iHO3EMHOI BaroTOO.

11.2.3. KowTn, ogepxaHi B pesynbTaTti BUKOHaHHA [lopydeHHs, nignarawTe 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-aKkuii iHLLWMIA NOTOYHUI paxyHOK, BigkpuTuii KnieHTy B baHky; Ha kopucTb baHKy Ha
paxyHOK, CaMOCTIHO BU3Ha4eHun baHkoM, 3 METOH BUKOHAHHSA BiaNoOBiAHMX 3000B’si3aHb KnieHTa.

11.2.4. Jopy4eHHs1 BUKOHYeTbCst BaHkom y BMnagkax, konu sumorn barky go KnieHta He MoxyTb OyTW 3a0BONEHI
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [OroBipHOro cnucaHHs (B TOMy Yucni, Y BuMMagkax:
BiOCYTHOCTI abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXiAHIM ANnsi BUKOHAHHSI 3060B’s13aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 34iMcHeHHs BaHkOM AOroBipHOro crnvcaHHA 3 He3anexHux Big baHky
npuynH). CTpok BukOHaHHA [dopyyeHHs BaHk BusHavae Ha cBin poscyad. lMpoctpoyeHHs KnieHTOM BUKOHAaHHS
3000B’a3aHb 3a [loroBopom Ta/abo iHW MMM JoroBopamMu, yknageHnmn mixk CtopoHamu, He € 6€3yMOBHOLO MigCTaBo
ONs BUKOHAHHS [opyYeHHs.

11.2.5. KnieHT mae npaso Bigknukatu [opyyeHHs y NOBHiN abo YacTKoBi Ccymi y Byab-aKkui Yyac, ane A0 MOMEHTY
BMKOHaHHsA [JopyyeHHsa BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBM BifCyTHOCTI 3aboprosaHocTi KnieHta nepeg BaHkom 3a [JoroBopowm, iHWMMK 4OroBopamu, YKnageHUuMmn Mixk
CtopoHamu. BigknukaHHsa [Jopy4eHHSs 30iACHIOETLCS WSAXOM noaaHHsa KnieHtom go baHky nucta, Wwo mMae Mictutun
iHdbopmauito npo onepauito 3 Toprieni iHO3eMHOWO BantoTolo, [OpyYeHHs WOAO SKOI Bigknukaetbecs. JIMCT npo
BiOKNMKaHHA [opyyeHHst Mae OyTu nignucaHuin ynoBHOBaXkeHow ocoboto KnieHTa, ska 3asHadeHa y kapTui i3
3paskamu nignucie/nepeniky ocib, siki MaloTb NpaBO PO3NOPAMKEHHA PaxyHKOM, Ta SKil HaneXuTb NpaBO NepLUOro
nignucy, i moxe 6ytTn nogaHuii o baHKy Ha nanepoBOMy HOCIi ab0 SIKk €NeKTPOHHUIA AOKYMEHT 3a OOMOMOroH
Cepsicy «IHTEPHET-BAHKIHI ».

11.3.Mpoaax iHO3eMHOI BanoTHU, fika 3HaxoAUTbCA Ha PaxyHKy, moxe OyTu BukoHaHunM BaHkom y mexax
Mocnyrm «MwutTeBMA npopax» Ha niactaBi [opyyeHHsi, ocdopmneHoro KnieHtom y cnpoleHomy
eNleKTPOHHOMY Burnsagi 3a gonomoroto 3actocyHky «[MYMB Bi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKaLii.

11.3.1. Y mexax MNocnyrn «MutteBun npogax» yci napametpu JopyyeHHs, 30KpeMa cyma iHO3eMHOI BanoTu, Lo
nignarae npogaxy, PaxyHOK, 3 SKOro KOWTW B iHO3EMHi BanioTi NignaratTb CNMCaHHIO, Ta PaxyHok, Ha KWK
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupatoTbcsi KnieHTOM LWMSXOM NpPOCTaBIiEHHSA  BianoBigHMX
€neKTPOHHMX BigMITOK 6e3nocepeaHbo y 3acTocyHky «[TYMB BisHecy abo iHwoMy 3acobi AuCTaHLUIMHOT KOMYHiKaLlii,
BM3HayYeHoMy BbaHkoM.

11.3.2.Y mexax lNocnyrn «MutTeBuin npodax» 3a BiACYTHOCTI niactaB Ans BigmoBW, baHk BUKOHYye odopmrieHe
KnieHTom y cnpolieHoMy enekTpoHHoOMY Burnadi [JopydyeHHA HeBigknagHo nicns HaTUckaHHA KrieHToM KHOMKW
«Mpogatn» y 3actocyHky «[MYMB bisHec» abo iHwomy BusHavyeHomy BaHkom 3acobi AncTaHuiiHOT KOMyHiKaLii,
nicns yoro Take [Jopy4eHHst Ha Npogax iHO3eMHOI BanioTu He Moxe ByTu BigknmkaHe KnieHTom.

11.3.3. Y mexax lMocnyrm «MutteBun npogax» KnieHT gopyyae bBaHky 3g4incHUTM npogax iHO3eMHOI BanoTu 3a
paxyHOK KOLUTIB, L0 30epiratoTbca Ha PaxyHky, akuin obpaHun KnieHTom y [lopyyeHHi, 0hopMieHoMy y CpOLLEHOMY
€NeKTPOHHOMY BUIMAA4i 3a gonomorot 3acTtocyHky «MYMB BisHec» abo iHWworo 3acoby AMCTaHUINHOI KOMYHiKauii,
3a KypcoM baHky, BCTaHOBNEHUM Ha MOMEHT BUKOHaHHSA BbaHkom Takoro [lopyyeHHs.

11.3.4. Y mexax lNMocnyrn «MutteBun npogax» KnieHT Hagae baHky npaso [JoroBipHOro cnvcaHHsi KOLWTIB y CyMi,
Wwo niansrae npogaxy, 3 PaxyHky, sikuin obpaHuin KnieHTom y [opyyeHHi, odopMneHOMy Yy CMpOLLEHOMY
€eneKkTpoHHOMY BUrMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHWoro 3acoby AMCTaHLUINHOI KOMYHiKauii.
Ons BukoOHaHHA [JOroBipHOro cnucaHHs, nepegbavyeHoro UMM NyHKTOM [loroBopy, nnaTikHMMK onepauismu,
NoB'A3aHNUMM MK CODOK CMINbHUMKU O3HaKaMK, € NNaTikHi onepauii 3 nepekasy KoOwWTiB 3 PaxyHKy Ha paxyHOK
«KpeauTtopcbka 3aboproBaHicTb 3a onepauisMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis Ans
knieHTiB 6aHKy» 3 METOK MOAAanbLIOro BUKOHaHHSA [opyYeHHs. 3roga Ha BUKOHAHHS NepLUOoi NOB'A3aHoi onepauii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HayeHux y nyHkrax 11.2, 11.3 uboro nigpo3sainy uboro [loroBopy abo iHWUMMU yKnageHUMu
CropoHamu poroBopamu npouenyp, baHk 3ginicHioe 3a paxyHOk Ta B iHTepecax KnieHta TopriBnio
iHO3eMHOI BantoTolo 3rigHO 3asAB Ha TOPriBM0 iHO3eMHOK BantoTolo KnieHTiB y HacTynHOMYy nopsaaky:
11.4.1. OopydeHHa KnieHTa 3givicHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHOI BamnoTo
odopMIoeETbCA 3asiBOO Ha TOPriBMHO iIHO3EMHOKO BasoTO.
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11.4.2. 3asBa Ha TOpriBnio IHO3EeMHOI BanioToK CKNagaeTbesi 3a POpMOoto, BcTaHoBnNeHow y [loaatkax 6, 6.1 1a 6.2
0o Jorosopy. 3asiBa Ha TOPriBNIO iIHO3EMHOK BantoTo Moxe B6yTu cknageHa KnieHtom 3a oopmoto, BiMIHHO Bif
BCTaHoBrneHoi y [opatkax 6, 6.1 Ta 6.2, 3a ymMOBM 30epexeHHA BCiX TEKCTOBUX PEKBI3WUTIB, BUKNAAEHUX Y
BignosigHomy [logatky.

11.4.3. 3asBa Ha TOpriBNi0 iHO3EMHOK BaniTol Mae OyTu nignucaHa ynoBHOBaxkeHoOl ocobot KnieHTa, 4ka
3a3HaveHa y KapTui i3 3paskamu nignucis, Ta SKi HaNeXmnTb NPaBOo NepLIoro Nignucy /neperniky ocid, ski MaroTb NpaBo
posnopsamkaTnce PaxyHkom, Ta Moxe 6yTu nogaHa go baHky Ha nanepoBoMy HOCii abo SK eNeKTPOHHUI JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asiBa Ha Topriento iHO3eMHO BanioTo Ha NanepoBOMy HOCIT Mae
OyTu nogaHa y ABOX NPUMIpHMKaX.

11.4.4. XKoaHe 3 nonoxeHb [JoroBopy He BCTaHOBINOE 6e3yMoBHMI 060B'A30K BaHKy npuiiMaTt 40 BUKOHaHHSA 3asiBy
Ha TOPriBMO iIHO3€MHOK BanioToo.

11.4.5. 3 meTO HanexHoro BMKOHaHHA 3asiB Ha TopriBno iHO3eMHo BanTolo KnieHT Hapgae baHky 3rogy Ha
BMKOHaHHs [lorosipHoro cnucaHHs 3 PaxyHky, abo 3 6yab-akumx iHWmnX paxyHkiB KnieHta B baHky, abo 3 Bka3aHOro y
3asBi Ha TOpriBNIO IHO3EMHOK BanoTol paxyHky KnieHta, BigkpuTtoro y baHky, KowTiB y BiAnoOBigHIM BanoTi y
PO3Mipi, WO NOTPIGHUI ANg npoaaxy, Kynisni, 06MiHy iHO3eMHOT BanioTu.

Ona BukoHaHHa [oroBipHOro cnucaHHs, nepegbadeHoro UMM nNyHKTOM [JoroBopy, nnaTikHUMK onepauismu,
MOB’si3aHUMK MK CODOIO CMiNbHUMKW O3HaKaMu, € NnaTiKHI onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyapb-
SKUX IHWKX paxyHkiB KnieHTa B baHKy Ha BignoBigHMM paxyHok baHky abo Ha ymoBax, 3a3HadeHux y 3asBi Ha
TOPriBM0 iIHO3EMHO BasoToK 3 METOK NoAanbLUIOro BUKOHaHHSA 3asiBy Ha TOPriBM0 iHO3eMHO BanoTo. 3roga
Ha BMKOHaHHS NepLUoi NoB'A3aHoi onepauii € HagaHoto 3rigHo nignyHkTy 3.11 [Jorosopy.

11.4.6. baHk 3aiicHioe OOMiH ©e3roTiBKOBOI iHO3€eMHOI BamnlTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BanoTy 06e3
HassBHOCTI y KnieHTa 3060B’sA3aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCcs B pe3dyrbTaTi Takoro 06MiHy.

11.4.7. Axkwo 3a kypcom, 3a3HadeHum KnieHTom y 3asBi Ha TOPriBNio iIHO3EMHOK BanioTow, iHO3eMHa BanioTa He
Oyna kynneHa/mpogaHa/obMiHsgHa, TO 3a3HayeHa cyma iHO3eMHOI BanoTu BUCTaBnseTbCss baHkoM Ha
Kynisnto/npogax/obmiH 3a LM Kypcom Ao AHs i Kynisni/npogaxy/obmiHy abo ao 3miHun KnieHTom 3asBrneHoro HuM
Kypcy kynisni/npogaxy/oominy.

11.4.8. baHk noseptae KnieHTy 3asBy Ha TOpriBnio iHO3eMHOKO BamnioTol 6e3 BMKOHaHHS, 30Kpema: y Bunagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu; AKLO 3asBa Ha TOPriBMtO iIHO3EMHOK BantoTow odopmneHa abo nogaHa
3 NopyLeHHsIM yMOB [JOroBopy, BUMOI 3aKOHOA4ABCTBa YKpaiHM abo BHYTPILLHIX 4OKyMeHTIB baHKy; sikwo 3asBa Ha
TOPriBMtO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHa 3 HesanexHux Big baHky npuunH. BignosiganbHui
npauiBHMK BaHky B yCHin dhopmi noeigomnsie KnieHTy NpuynHmn NoBepHEHHs1 3asiBM Ha TOPTiBI0 iIHO3EMHO BastoTOH.
11.4.9. KnieHT Mae npaBo Bigknukath 3asiBy Ha TOpPriBf iHO3EMHOK BamnoTOK Y MOBHIiA abo 4YacTKOBiA cyMi 0o
MOMEHTY 1i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iINCHIOETLCA WNSAXOM nogaHHA KnieHtom go BaHky nucra
Npo Take BigKMNMKaHHS, WO Mae MiCTUTKM iHpopmaL,ito Npo paxyHok KnieHTa, Ha skuii matoTb ByTy nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUkopucTaTu AN BUKOHAHHS iHWKNX 3asB Ha TOPriBMiO iHO3EMHOI BarnoTo
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHaHHA 3asiBM Ha TOPriBf iHO3EMHOK BasnTOK, SKa
BiOKNMKaeTbCs, BXe Bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBMO iHO3EMHO0
BantoTo Mae ByTu nignnucaHMm ynoBHOBaXKeHO 0coboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta K HanNexwuTb NpaBo MepLloro nignucy, Ta mMoxe Oyt nogaHunm go baHky Ha manepoBomMy Hocii abo sk
€eneKTPOHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMIi y CTPOK, 3a3HadeHun baHkom, BigwkogyBatu BaHKy BCi BUTpaTH, O MOHECEHI OCTaHHIM Yy
3B'A3Ky 3 NPUAHATTAM OO0 BUKOHAHHSA BiOKNWKAHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBu Ha TOPriBM iHO3EMHO
BanToH.

11.5.3a3Ha4eHHa KnieHTom y [lopydeHHi, B Oyab-akux iHWNX goroBopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMAK iHO3EMHOI BanioTol, WO TopriBnsa iHO3eMHOW BanioTolw Mae ByTn 3aiicHeHa «3a Kypcom BbaHkyy,
BCTaHOBMOE NpaBo baHKky camocCTiiHO BU3HavaTu Kypc TOpriBfi iHO3eMHOIO BamnioTow, BUXOASYM 3 cuTyauii, Wo
pearnbHO cknanacs Ha BaritoTHOMY PUHKY YKpaiHn abo Ha MidKHapogHOMY BarntoTHOMY PUHKY.

11.6.baHk mae npaBoO Ha BMacHU po3Cyd BU3Ha4YaTW YEproBiCTb 3a40BOMIEHHA BCiX HagaHWX WOMY AOpYYeEHb
KnieHTa Ha 3gincHeHHs Toprieni iHO3eMHOI BanoTol.

11.7 .KowTn, wo otpumaHi baHkom Big KnieHTa ans BUKoHaHHA AopyyeHb KnieHTa Ha 3gincHeHHs Toprisni iHo3eMHo
BanoTolo, i KowTW, WO oTpuMaHi baHkoM BHaAcnigoK BUKOHaHHA OCTaHHIM BigMOBIAHWMX AopydeHb KrieHTa, €
BnacHicTio KnieHTa.

11.8.baHk 3000B’si3aHWiA y OeHb 3AINCHEHHS Bi4NOBiIAHOI onepadii 3 Toprini iHO3eMHOI BanloTOK 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiQOK BWKOHAHHSA [OPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SKLLO Lie HE CynepeYnTb 3aKOHO4aBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnOTOH).

11.9.KnieHT gopyyae BaHky npogaTu iHO3eMHy BantoTy, SIKLLO KynieHa iHo3eMHa BantoTa He byae nepekasaHa HUM
3a NPU3HaYEHHsIM Y BU3HAYEHWIN 3aKOHOAABCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpaTu, NoB’a3aHi i3 BUKOHaHHAM BbaHnkom [Jopy4veHHs, 3asiBM Ha TOPriBMtO iIHO3EMHO BanioTol, B TOMY
yncni, KOMICIHI BMHaropoaw 3rigHo Tapudamn banky/lHguBigyansHumu abo AkuiviHumun Tapudpammn (cTaBkamu),
000B’A3KO0BI NnaTtexi Ao GogKeTy 3a onepauissMm KyniBni-npoAaaxy iHO3eMHOI BanoTh, NoknagatoTecst Ha KrieHTa.
11.10.1.KnieHT popy4yae BaHky HanpaBnsTu Ha cnnaTy 36opy Ha 00OB’sI3KOBE [ep)KaBHE MEHCIHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOK BanoTo nepeabaveHa 3aKkoHO4ABCTBOM YKpaiHu,

51



YMHHUM Ha OeHb 3AINCHEeHHSA onepaLlii) KOWTKM B rPUBHAX, OAepXaHi Big npoaaxy iHO3eMHOI BamnoTu, KOLWTK B
FPUBHSAX, SIKi HanpaBnsTbLCA Ha KyniBr iHO3EMHOI BamoTu, KOWTW, Wwoao akux baHkom BukoHaHe [lorosipHe
CrmMcaHHsA 3rigHo Uboro nyHkTy [loroBopy B po3mipi, nepeabavyeHoMy 3akOHO4ABCTBOM YKpaiHW, YMHHUM Ha AeHb
34incHeHHs1 onepalii, Ta gopyvae baHky nepekasyBaTu A0 cneuianbHOro oHAy AepXaBHOro OoaxKeTy BKasaHy
cymy 36opy. KnieHt Hapgae BaHky 3rogy Ha BukoHaHHs [loroBipHoro cnucaHHsa 3 PaxyHky Ta/abo 3 6yab-sKux iHLWNX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3k0BE AepKaBHE MEHCiNHe cTpaxyBaHHs. [ns BUKOHAHHS
[oroBipHoro cnucaHHs, nepegbaveHoro UMM nyHkTom [JOoroBopy, NnaTiXHMMK onepauisimu, NoB'a3aHUMM Midk cO60H0
CMinbHMMM 03HaKaMu, € NNaTKHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-saKknx iHWKX paxyHkiB KnieHTa
B BaHky, ons BMkoHaHHs1 060B’A3Ky KnieHTa woao cnnaTu 30opy Ha 060B’A3k0BE AepKaBHE MNEHCINHE CTpaxyBaHHS.
3roaa Ha BUKOHAHHSA MepLUoi NOB'A3aHOI onepadii € HagaHoto 3rigHo nignyHkTy 3.11 Joroeopy.

11.11.3a 3gincHeHHa Bankom TopriBni iHO3eMHOIO BanTO 3a paxyHok KnieHta (B Tomy uucni, B nopsgky
BMKOHAHHS MMaTiKHOI BMMOIMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHom aepkaBHOi
BMKOHaBYOI cry6éu/npmBaTHMM BUKOHaBLEM 3rifHO 3akoHOoA4aBcTBa YkpaiHu) KnieHT 30608’a3aHuii cnnatutu baHky
KOMICiiHy BMHaropofy, po3mip siKoi BM3Ha4aeTbCs 3rigHO 3 Tapudamu baHky/lHausigyansHUMKM abo AKUIMHUMM
Tapudamu (CTaBkamu), YNHHUMIN Ha MOMEHT 34iMcHeHHs BbaHkoM BianoBiaHOT onepaLii.

11.11.1.KnienT popyyae baHky nepekasyBaTu KOLUTW B IPUBHSAX, OAepXaHi Big npogaxy iHo3emHoi BantioTu (6e3
nonepeaHbOro 3apaxyBaHHS LMX KOLWTIB HAa PaxyHOK), KOLWITK B TPUBHSIX, SIKi HANPaBNsATLCA Ha KyniBIiko iHO3EMHOI
BasnoTM, Ha cnnaTty KOMiCiMHOI BuHaropoan baHky, skwo 3asBol Ha TOpriBM IHO3EMHOK BarniToOK He
BCTAHOBIIEHMI iHLWIMIA NOPSALOK ChfaTth KOMICiMHOT BuHaropogun. KomicinHa BuHaropoga 3a 34icHeHHs BbaHkowm
Toprieni iHO3eMHOI BasnoTOK MOXY OyTu cnnaveHa B nopsaky BUKOHaAHHSA BaHkom [JoroBipHOro crnvcaHHs 3rigHo
nignyHkty 5.2 [oroeopy. [Ons BMKOHaHHS [lOroBipHOro cnuvcaHHsl, nepegbaveHoro uuM nyHkToM [orosopy,
nnaTiKHUMK onepawisiMy, NoB'A3aHUMKN MK COBO0H0 CNiNTbHUMKW O3HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 6yab-akux iHWUX paxyHkiB KnieHTa B baHky, Ans BukoHaHHA 06oB’a3ky KnieHTa wopno cnnatu
KOMICiINHOI BMHaropoanm 3a 3gincHeHHA BbaHkom Toprini iHO3emMHOW BantoTol. 3roga Ha BUMKOHAHHA MEpLUOT
noB'a3aHoi onepauii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. BaHk Hagae KnieHTy iHdopmauito Mpo cymy BanioTv, WO KynneHa, npogaHa, obmiHsHa, Kypc, 3a SKum
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM Lux onepauin Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM Npo pyx KOLTiB 3a PaxyHkom. 3a3HayeHa iHbopmaLlis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BantoT Ta HanpaBnseTbest KNieHTy 3 BUKOPUCTaHHSAM 3acobiB OMCTaHUIMHOI
KOMYHiKaLji, WwWo BUKOpUCTOBYeTbCA KnieHToM Ta BaHkom, abo B naneposii hopmi npu ocobMcTOMYy 3BEPHEHHI
KnieHta oo baHky.

Ha nucoemoBun 3anut KnieHta baHk Hagae iHpopmauito y BUrnsai 4oBigkM y NMCbMOBIN hopmMi Ha nanepoBoMy HOCIHT
abo AK eneKTPOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono oomiHy Mk CTOpoHamu enekTpoHHUMU
OOKYyMeHTamu).

11.13. baHk mae npaBo y OyAb-KWiA Yac Ha CBil po3cyq B OQHOCTOPOHHLOMY NOPSAKY BiAMOBUTUCH Big HagaHHS
nocnyr, 06ymoBneHnx Lum nigposainom [orosopy.

11.14. baHk Hagae KnieHTy [Nocnyry aBToMaTMYHOro NpoAaxy HagxomkeHb B iIHO3eMHin BantoTi 6e3 oTpumaHHs Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.15.HagaHHs Mocnyrm aBTOMaTMYHOrO NpoAaxy HaaXOKEeHb B iHO3EMHI BanioTi 34iMCHIETBCA Ha MiaCcTaBi
3aaBu Npo 3miHy ymMoOB 06cnyroByBaHHs. HAkwo Mk CTopoHamu yknageHwun cbopBapgHui orosip, 3rigHO SKoro
KnieHT 3gincHIoe npoaax Haaxo4KeHb B iHO3eMHin BantoTi, CTOPOHU KepyoTbCca yMOBaMu hopBapaHOro JOrosopy.
11.16. 3 meTOtO 3MiHM ymoB abo BigMoBM Big Nocnyrn aBToMaTUYHOrO NPOAAXy HaAXOMXKEHb B iHO3EMHIN BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy NMpo 3MiHY YMOB 0OGCMYroByBaHHS.

11.17. KnieHT nignucanHsaMm, baHk — npunmaHHam nignucaHoi KnieHtom 3asiBu npo 3MiHy yMOB 06CryroByBaHHs,
NigTBEPAXYOTb AOCATHEHHSA MiXX HAMU 3rofu Npo HacTyrnHe:

11.17.1.KnieHT gopyyae baHky 3giicHiOBaTM aBTOMaTW4YHWMA Mpodax iHO3EeMHOI BaniloTW, $ka HagxoauTb i3-3a
KOpPOOHY Ha BM3Ha4yeHui y 3asBm Npo 3MiHy ymoB 06cnyroByBaHHs PaxyHOK, B NOBHIN cyMi HagxomkeHb abo B Cymi,
LLIO 3anu1LIaeTbCa nicns 3aincHeHHs baHkom 060B’I3KOBOrO NPoAaKy HaAXOAXEHb B iHO3EMHIiV BantoTi i3-3a KOPOOHY
Ha KopucTb KnieHTa (SKWO 3aKOHO4aBCTBOM YKpPaiHM, YMHHMM Ha AeHb HaOXOOKeHHs iHo3eMHoi BantoTtu, byae
BCT@HOBMEHa BMMOra 3AiMCHIOBaTU Takuii OBOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHsS iHO3€MHOI BanTu Ha
PaxyHok, anga 4voro KnieHT Takox gopydae baHky 3fiicHoBaTW cnvcaHHs BigMOBIAHOI CyMu KOLWTiB 3 PaxyHky
KnieHTa.

11.17.2. KnieHT gopy4dae baHky 3aincHioBaTh npofax iHO3eMHOT BanoTu «3a KypcoM baHky». Ll ymoBa BCTaHOBIIOE
npaso baHKy camoCTiiHO BM3HA4aTW Kypc NpoAaxy IiHO3eMHOI BanoTW, BUXOAAYM 3 CUTyalil, Lo cknanacs Ha
BartOTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPMMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HavyeHuii B 3aABu Npo 3MiHY YMOB 0OCMyroByBaHHS.

11.18. Axwo gnsa 3gincHeHHs Toprieni iHO3eMHOK BanoTo HeobxigHe HagaHHs KnieHTom BaHky AOKYMEHTIB,
MOB’A3aHuX i3 34INCHEHHSIM BigMNOBIAHOT onepadii 3 Kynieni, 06miHy iHO3eMHoIT BantoTh, KnieHT nogae Taki 4OKYMEHTU
0o baHky Ha nanepoBux HOCiSX abo Ak enekTpPoHHI 4okymeHTu 3a gonomoroto Cepsicy « I HTEPHET-BAHKIH ».

12. NOPAQOK | YMOBU HAOAHHA CEPBICY «MOrOOAXEHHA KYPCIB»
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12.1. 3aranbHi NONOXeHHNA

12.1.1. Cepsic «[lorogpkeHHsi KypciB», Hagani y ubomy nigpo3aini Jorosopy — «CepBicy», — yHKLiSA onepaTuBHOIO
cnogilweHHsa KnieHTa, Wo [03BOMsE B NPOLEC TOPriBMi iHO3EMHOK BasitoTO B OHMAMH-PEXUMI NorogxysaTtn 3
KrnieHTom Kypcu TopriBni iHO3eMHOK BanTol 3acobamm Ta Ha yMoOBax, BM3HadeHux umm [oroBopom. Cepsic
HagaeTbCA BignoBigHO 4o Uboro [JoroBopy, YMoB HagaHHs Cepeicy, BUKNaaeHux y nignyHkTi 12.1.2. uboro [Jorosopy,
3asnBi npo npuegHaHHA Ta/abo 3asBi NpPo 3MiHY yMOB 06CyroByBaHHS.
12.1.2. YmoBu HagaHHsa Cepsicy:

Ne MapameTp 3Ha4YeHHsA

1 , FOpuamnyHi ocobu;
Twn cy6’ekTa rocnogaptoBaHHs . : : .
Di3nyHi ocobu-nignpuemui

2 | 'powioBuii 060pOT 3a NOBHUI PiK He nepesuuye 200 mnH rpH 6e3 NM4B
3 | YmoBu obcnyroByBaHHA B baHKy Be3 obmexeHb
4 BlgnlneHHﬂ BaHky, Ha skoMy 0BCnyroByeTbCH 5e3 0BGMEXEHb
KnieHt
5 KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOK BanOTOO . "
Mpogax iHo3emHoi Bantoty 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOPriBNIO

. 4 3a kypcom BaHky
iHO3eMHOI BanoTh

7 EksiBaneHT 100,0 USD 3a kypcoMm HauioHanbHoro
MinimanbHa cyma KyniBni/npogaxy BaHky YkpaiHun Ha gaty BignpaBku noBigoMseHb
KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea
12.1.3. CepBic HapgaeTbcA KnieHTy npu goTpMMaHHI 0gHOYaCHO HacTYNMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo o ymoB Lboro [Jorosopy.
. nogaHHs KnieHtom 3assu npo npuegHaHHsA /3asiBn npo 3MiHYy yMOB 06CNyroByBaHHS;
. norogpkeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHo 3asBu nNpo npuegHaHHa /3asBu Npo 3MiHY YMOB
06cnyroByBaHHS.

12.1.4. HanpaBneHHsM o baHky nignucaHoi 3asiBu npo npuegHaHHs/3asiBu nNpo 3MiHy YMOB 0OCIyroByBaHHS
KnieHT nigTBepmxye CBOK 3rogy Ha BHECEHHsI iHGhopMaLlii, 3a3Ha4yeHol y Ui 3asBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntoyveHHst Cepsicy.

12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HACTYNHWIA onepauiiiuin AeHb NicnNa NorogXXeHHs baHkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 0BCryroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a skummn baHk Hapgae Cepsic KnieHTy, abo BiamoBa Big Cepsgicy, 0opmntoeTbest 3asBot0
npo 3MiHy ymMOB 06CrnyroByBaHHsi. 3MiHM HabyBalTb YMHHOCTI HACTYMHOrO OMepauiiHOro OHSA MiCNSA MOroMKEHHS
BaHkoM BigNOBIAHOI 3a5BMW.

12.1.7. CepsBiCc 3aCTOCOBYETbCS BUKIIOYHO OO Onepauin KyniBni/npogaxy iHO3eMHOI BanioTu, WO 3AINCHIOTLCH
BaHkom Ha nigcTasi:

. 3asBu Npo KyniBnio iHO3EMHOI BantoTu, NpUNHATOI BaHkoM OO0 BUKOHaHHSA Ta He BigknukaHoi KnieHTom y
MOBHiIN abo YacTKOBIM CyMi, B AIKi Kypc KyniBMi BantoT 3a3HayeHnn «3a KypcoMm BaHky»;
. 3asBu Npo nNpoaax iHO3eMHOI BanioTu, NPURHATOI BaHKoM A0 BMKOHAHHS Ta HeBigKNuMKaHuX KnieHTom y

NOBHiIN abo YaCTKOBIM CyMi, B SIKill KypC NPOAaxXy BantoTy 3a3Ha4YeHUn «3a Kypcom baHky».
12.1.8. CepBic HE HapaeTbcs:

. 3a 3asBamu Npo TOPriBIO iIHO3EMHOI BantoTy, LWo nepeabavaoTs 0OMiH OgHi€l IHO3EMHOI BantoTK 3a iHLUY;
. 3a 3asiBamMu Npo TOPriBIIO iIHO3EMHOK0 BanioTo, TUMN KypPCy B SIKUX 3asBNeHUn «3a KypcoM KnieHTay;
. 3a 3agBamMu Npo TOPriBnio iIHO3EMHO BanoToO, CyMa Kynisni/npofaxy B SKMX MeHLUe MiHiIManbHOI 3rigHo

HanawTyBaHb Cepsicy, B TOMy 4MChi, AKWO Cyma KyniBni/npogaxy 3rigHo KOHKpeTHoI 3asiBu Npo TopriBmio
Oyna 3meHLWweHa 3a iHiyiatneoto KnieHTa nicna npunHaTTa baHkom BignoBigHOi 3as8BK 4O BUKOHAHHS.

12.1.9. lMig dpasoto «3a Kypcom baHKy», akun 3a3HadaeTbeca KnieHTom y 3asBax Ha TOPriBnto iHO3EMHOLO BanoTol,

Ma€eTbCa Ha yBasi PuHkoBMI Kypc. 3asHaudeHi B nianyHkTi 12.1.7. yboro nigpo3ainy [JoroBopy 3asiBu Ha ToOpriBmto

iHO3EMHOIO BaniTO BUKOHYKOTbCA BaHKOM 3a yMOBWM MOroaxeHHs PUHKOBOro Kypcy Yy BCTaAHOBMEHOMY LIUM

[orosopom nopsiaky.

12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLlii:

. Yyepe3 MOBIOOMIEHHs B TekcTtoBoMy cpopmati SMS (Short Message Service) Ha MobGinbHi TenedoHm
ctaHgapty GSM, wo obcnyroBytoTbcsa MOBiNbHUMKM onepaTtopamMu Ykpaidu. BignosigHo 0o uboro [lorosopy
BaHk Bukopuctosye Homep «8008» - BuaineHun tenedoHHnn Homep baHky, NnpusHavyeHnn ANa NOrofKEHHN
KypCiB 3a JONOMOro MOBIAOMIEHb Y TEKCTOBOMY dhopmaTi SMS.

. 3a JOMOMOrOH iHWKMX 3acobiB, MO Mipi iX BNpoBamkeHHs baHkoM, B TOMy 4uChi, ane He BUKIIOYHO, Yepes3
MOBInbHI 4oAaTKN TUMNY «MEeCEHIKEP» TOLLO.

12.1.11. TloBigoMneHHsi, BignpaBneHi KnieHTy pisHMMmu 3acobamu, nepepbadvatoTb BiOMNOBIAHO pi3HI cnocobu

niaTBepaKeHHs 3roam KnieHta Ha BukoHaHHS BaHkom 3asiBu npo npogax abo 3assum Npo Kyniero iHO3EMHOT BanoTy

3a PVYHKOBUM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIiAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3koBOMY nopsaaky baHk:
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. Hapae KnieHTy noBHy iHopMaLLito CTOCOBHO NapaMeTpiB BignoBiaHOT 3adBM Ha TOPriBMO iHO3EMHOT BamnoTU
Ta PyHKOBOro Kypcy 3aans HefonyLeHHs noMunok 3 6oky KnieHTta;

. BM3HaAYae YiTKUM NOpSAOOK Aiv, HeobxigHWMM AN niaTBepkeHHsA 3roau KnieHTa Ha KyniBnto/npogax cymu
iHO3eMHOT BarntoTK, 3a3HaYvYeHoi y BignoBigHi 3asBi Ha TOpriBnio iIHO3eMHOI BamnoTow, 3a PUHKOBUM KypcomMm,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MNMopsAAok noroaXeHHsA KypciB:

12.2.1. B geHb BukoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmo iHO3€MHOK BanioToW NPOTAroM onepauiinHoro yacy
BbaHk Hanpaensie KnieHTy nosigoMmneHHsa npo po3mMip PUHKOBOro Kypcy BignoBigHOT iHO3€MHOT BantoTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxHoi 3asBu KnieHTa Ha TOpriBmto iHO3eMHOT BamnoTH,
LLIO 3a40BoJIbHSAE yMoBaM [loroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3MiHM PuHKOBOro Kypcy ta/abo 3MmiHM cTpoky 1horo aii baHk Hanpansie KnieHTy gogaTkoBe
MOBIAOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW nNapameTpamu (Kypc/cTpok Aaii). 3 momeHTy BignpaBku BbaHkom
HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3Ha4YeHHsiM PuHkOBOro kypcy npono3suuis baHky wono PuHkoBOro kypcy,
3a3Ha4yeHoro B nonepeaHbOMy NOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PyvHkoBWIA Kypc, 3a3HavYeHunn B
nonepeaHbLOMY MOBIAOMIMEHHI, He MOxe ByTu npunHaTa baHkom, AKWwo Taka 3roga He Byna BianpasneHa KnieHTom
NPOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHboOMYy NoBiJOMIEHH;
12.2.3. KnieHT, oTpMmaBLUM MOBIOOMITEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBMTUCH Big NpOno3uuii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;
12.2.4. BukoHaHHs KnieHTOM A, 3a3HadYeHnx B noBigomreHHi baHka, B TOMy 4uchi, ane He BUKIOYHO, BignpaBka
3BOPOTHOrO NOBiAOMIEHHA 00 BaHKy 3 Bka3aHMM yHiKanbHUM KO4OM, sikuii 6yno 3a3HadeHo baHkoM B MOBIJOMITEHHI,
€ nigTBepmpkeHHAM 3roam KrnieHTa Ha TopriBno iHO3eEMHOK BantoTol 3a PMHKOBMM KypcOM, 3a3Ha4y€HNM B LibOMY
NOBiJOMITEHHI;
12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBnto/Mpogax iHO3eMHOI BanTu  3a
3anponoHoBaHuM PrHKOBUM Kypcom, BignpasusLim 0o BaHKy cBOW BignoBigb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NpoTAroM CTPOKY Aii Kypcy, 3a3Ha4eHOoro B NOBIQOMIIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBkum BaHKOM HacTynHOro noOBIAOMMEHHS, B SKOMY 3a3HayeHUn HOBWUW Kypc Toprisni
iHO3EMHOIO BamnoTO, B TOMY YACHi, SKWO BaHk BignpaBmB HacCTynHe NoBigoMNeHHst KnieHTy Ao 3akiHYeHHs
CTPOKY Ail PUHKOBOro Kypcy, BkazaHOro B nonepeaHboMy NoBiAOMIIEHHI,

abo

o MOMEHTY BignpaBkv1 BaHkoM NOBIAOMNEHHS MPO NPUNUHEHHS HagaHHA CepBicy Ta NnepeHeceHHs BUKOHaHHSA
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BanoTOK HA HACTYNMHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HAYEHOr0 Y BigNoBiAHOMY NOBIAOMIIEHHI NPO 3MiHy CTPOKY Aii PrHKoBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTM 3BOPOTHE MoBigoMNeHHs BaHky 3rigHo nignyHkTy 12.2.4 uboro [oroBopy oauH pa3 Oyab-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO Bignpasutu 0o baHky cBoto Bignosigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3giny Jorosopy 0yab-sKMM i3 4OCTYNHWUX 3acobiB;

12.2.8. BukoHaHHA KnieHTom pfid, nepegbadeHux nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMMaHHs BaHkom
BiANOBIAHOroO noBigoMsieHHs KnieHTa NpoTAromM CTPOKY, BM3HA4eHOro nianyHktom 12.2.5 uboro [dorosopy, €
y3rogpkeHHam CTopoHamm Kypcy TOpriBfi iHO3eMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B noBigomneHHi baHka, Ta gopyyeHHam KnieHTa 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMu iHO3eMHOT
BanoTM 3a PrvHKOBMM Kypcom, 3a3HavyeHuM B nosifomMneHHi baHka. Nopanble BukoHaHHs BaHkoM popyyeHb
KnieHTa Ha HagaHHS KOMICIMHUX NOCAyr 3 TOPriBni iHO3EMHO BantoToK 34iIMCHIOETHCA Y BiANOBIAHOCTI 3 [loroBopom;
12.2.9. MNicnsa oTpumaHHa BbaHkoMm 3rigHo nignyHkTy 12.2.4 uboro [orosopy Bignosiai Big KnieHTa y CTpOK,
BM3Ha4yeHun nignyHkTtom 12.2.5. [loroBopy, Taka BignoBigb He Moxe OyTu BigknukaHa KnieHTom;

12.2.10. OtpumanHa bBankom Bignosigi KnieHta, nepepbayeHoi nignyHktom 12.2.4 uboro [orosopy mnicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4YeHoro nianyHkrtom 12.2.5 yporo [oroBopy, Moxe 6yTu nigcraBoto
ans sBiamoBu KnieHTy y 3aiiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypCcOM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPOKEHHA MOXe OyTu nigctaBow Ans
BiaMOBW KnieHTY y 3AiNCHEHHI TOPriBMi iHO3eMHOI BanoTol 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMMEHHI, ¥
BMNagKy, Skwo baHk He oTpumas e oaHy Bignosigb KnieHTa 3 BipHUM KOAOM MiATBEPMXKEHHSA 3rigHO MignyHKTY
12.2.4 uyboro [lorosopy NpPOTAroM CTPOKY, BU3HAYEHOro nignyHkTom 12.2.5 uboro forosopy;

12.2.12. Ticna BignpaBku baHkom KnieHTy noBigomneHHA nNpo npunuMHeHHs HadaHHA CepBicy BUKOHaHHSA 3asBu
KnieHTa Ha TopriBio iHO3eMHOI0 BantoTo NEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHUn OeHb;

12.2.13. Y Bunagky oTpumaHHa BaHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM niaTBepaKeHHs baHk Hanpasnse He
GinbLue ogHOro NoBigomMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHss baHka € BigMoBot KnieHTa Big BuMKOHaHHS BaHkom
BignoBigHoi 3asBuK Ha TOpriBno iHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Y peHb BigMoBu KnieHTa Big 3anponoHoBaHoro baHkoM PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
ob6cTaBuH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 yporo JoroBopy, baHk BUCTaBnse BanioTy, WO He byna
KynneHa/npogaHa 3rigHo 3asBu Ha TOPriBMiO iIHO3EMHOK BantoTo, A0 MOMEHTY ii KyniBni/npogaxy abo 40 MOMEHTY
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BigknNukaHHA KnieHToM Takoi 3asiBu Ha TOPriBio iHO3eMHOK BantoTo abo noBepHeHHs Ti baHkom KnieHTy 3 niacTas,
nepenbayeHnx 3akoHoaaBscTBOM YKpaiHu abo uum [JoroBopom.

12.2.16. Axwo 3asBa Ha TOPriBMO iIHO3EMHOK BanoTO He Moxe ByTu BUkoHaHa baHkom Bnpogosx 30 (TpuauaTtu)
KaneHaapHUX OHIB 3 AHA T HagaHHa oo baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHoBaHoro baHkom PruHkoBoro
Kypcy abo HacTaHHa obcTaBuH, nepenidyeHunx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk nosepTtae KnieHTy Taky
3asiBy Ha TOpriBso iIHO3EMHOIO BartOTO Y NepLumnii poboymnii AeHb Micrns 3aBepLUEHHST BKa3aHOro TpUAUSTUAEHHOMO
CTpOKy. Y OeHb noBepHeHHst KnieHTy 3asBM Ha TOpriBnio iHO3eMHOK BantoTow HagaHHa baHkom Cepsicy
«[lMoromKkeHHs KypciB» 3a TakoH 3asiBOK NPUMUHSAETLCS.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs kypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiaOMIEHHS NPO BCTaHOBNEHHSA PMHKOBOIO Kypcy:

lpuknad: 3asaBka Kyniens BanoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie go 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BkasaBluu kog 42

12.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOro KOAY NiATBEPOAKEHHS:

lpuknad: HeBipHMIM Koa niaTBepAXXeHHs BUMKOHAHHA 3afABKU KyniBnsa Bantotun, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkasaBwu kop 63

12.3.1.3. SMS-noBigomneHHs Npo 3MiHy PrHKoBOro kypcy:

lMpuknad: 3miHa Kypcy 3asBku KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin Punkosun Kypc
26.50 gie no 10:55 roa. lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwm kog 79

12.3.1.4. SMS-noBigoMNeHHs Npo 3MiHy CTPOKy Aii PUHKOBOro Kypcy:

lMpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. Onsa nigTBepOXeHHA BianpaBTe 3BopoTHe CMC BkasaBwu kog 39

12.3.1.5. SMS-noBigoMMEeHHA NPO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Banwotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiaoOMIeHHs, iHOPMAaLUINHOIO XapakTepy, MpO 3aKiHYEeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUIUH A0 3aKiHYeHHS TepMiHY Aii Kypcy):

lpuknad: NMoBTop! 3asBka KyniBnsa BantoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3aBwu kog 94

12.3.1.7. |Hwi noBigOMNEHHS iH(POPMAaLINHOrO Ta PEeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwMx 3acobiB ana HapgaHvHa Cepsicy Knienty Oyaytb
BiANpaBNSATUCH CMOBILLEHHSA BiANOBigHOro hopmarty, B 3aneXHOCTI Big 3acoby, 3 4oNoMOroto sikoro 6yae Bigdysatuch
MOro>KeHHS KypCiB.

12.3.3. MNpu dpopmyBaHHi NoBigomreHb BaHkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepadis.

13. HAOAHHA NOCHNYr 3A 4OroBoPOM NO3UKHU

13.1. 3aranbHi NONOXeHHS

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopoMm MO3MKKW, PEKBI3UTU AKOro 3asHayeHi y 3asaBi nNpo HagaHHSA
nocnyr 3a Jorosopom nosuku (Joaatok 11 go [Jorosopy).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopoM No3uku, a came:

a) NpoBOAMTb MepeBipky abo TepMmiHOBY MepeBipky MpoTarom 2 (OABox) pobounmx OHIB AOKYMEHTIB, SKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oproeux 30608'a3aHb nepe HepeangeHTamu 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB MPO BHECEeHHs 3MiH [0 iCHytouux [loroBopiB no3uku, ki HeobxigHi ONA OTPMMaHHs MO3uKM Big
Hepe3ungeHTa Ta BHECeHHs BignosigHoi iHdopmadii go AlIC HauioHanbHoro 6aHky YkpaiHn «KpegutHi gorosopwu 3
HepesngeHTammny;

0) po3pobnsie npoekTy [JoroBopy NO3NKM Ta MOBILOMIIEHHS NPO TakWUA AOroBip, sKi HEOOXiAHI ANs OTPUMaHHS
Nno3vku Bif Hepe3angeHTa Ta BHECEHHS BignoBigHoi iHdopmauii Ao AIC HauioHanbHoro 6aHky Ykpainn «KpeauTHi
OOroBOpU 3 HEpe3naeHTaMmny;

B) 30iMCHIOE po3paxyHKkoBe 06CnyroByBaHHsl 3a [JOroBOPOM MO3MKW, MPOBOAMTL ornepadii No noralleHHo
3aboproBaHocTi KnieHTa nepen Hepe3naeHToM 3a [loroBOpOM MO3MKM.

13.2 TMepion HapnaHHs Mocnyr 3a [1oroBOpOM NO3UKU

13.2.1. Mocnyra 3a KOXXHUM OKpeMnm [JoroBOpoM MO3MKM HAZAETbCA Ha NigcTaBi nogaHol KnieHToM Ta norogkeHol
BbaHkoMm 3asiBu npo HagaHHA nocnyr 3a [JoroBopoM No3uku o0 MOMEHTY NPUNMHEHHS horo Aii, nepexony KnieHTta go
iHWoro 6aHKy Ans o6cnyroByBaHHS BantoTHMX onepadin 3a [loroBopom no3uku abo NpunuHeHHs Aii uboro Jorosopy
y uinomy.

13.3. TMopspaok po3paxyHkKiB 3a HaaaHHsA Mocnyr 3a [10roBOPOM NO3UKKU
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13.3.1.KnieHT onnadvye KoMiCiliHi BUHaropoam 3a nocnyru 3a [JoroBopom nosuku y posmipax, BCTaHOBNeHUX baHkom
Ha geHb onnatu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHoO BcTaHoBMoe basoi (CTaHaapTHI) Tapudu (CTaBkM) KOMICIMHUX BMHAropod 3a nocnyru
3a [loroBOopoM MO3MKK, siKi 3akpinntoTbea y Tapudgax baHky, a TakoX MOXe Ha BracHUW po3cyn BCTaHOBMOBATU
IHamBigyanbHi abo AKUiNHI Tapndun (CTaBKM) LUX KOMICIMHUX BUHAropoa.

13.3.3.KomicinHa BuHaropoga 3a po3paxyHkoBe ob6cCryroByBaHHsl 3a [1oroBopom Mo3uku cnnadvyerbes KnieHTom
0AHOpPa30BO He ni3Hiwe 20 (aBaguaTn) podounx AHIB 3 AHA oTpuMaHHa BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTBepaXeHHst npo BHeceHHs o AlC «KpeantHi fjoroBopu 3 HepesvaeHTaMmuy» iHdopmMaLlii npo Jorosip no3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepesipKy/TepmiHOBY NepeBipKy NpPoTArom 2 (ABox) poboumx AHIB AOKYMEHTIB, SKi
nepenbayatoTb BUKOHaHHS KnieHTom 6oproeux 3060B'a3aHb nepeq HepesunaeHTamm 3a [loroBopamm No3uky, a Takox
OOKYMEHTIB NpO BHECEHHS 3MiH A0 iCHYyto4nx [loroBopis no3uku, cnnadyetbcs KnieHToM 0aHOpa30Bo B AeHb HaJaHHS
A0 baHKy NOBHOro nakeTy OOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky cniavyeTbCcs ogHopas3oBo He nisHiwe 20 (aBaguaTm)
poboumx OHiB 3 OHA oTpuMaHHA baHkom Big HauioHanbHoro 6aHky YkpaiHu niaTBepokeHHs npo BHeceHHs go AlC
«KpeguTtHi goroBopu 3 HepeangeHTaMm» iHopMaLii Npo Takui [Jorosip No3uku.

13.3.6.baHk mae npaBo 34iMcHUTK [JoroBipHe cnucaHHsa BigNOBIgHMX CYyMW KOMICIMHOI BUMHAropogm 3a nocnyrn 3a
[loroBopom No3ukuM BignoBigHO 4O NOPSIAKY Ta YMOB, siki nepeabaveHri nignyHktom 5.3.1 yporo [Jorosopy.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKUX BUNYLUEHO BIK

14.1. NopsAAoK BUNYCKY Ta BUKOPUCTaHHA BaHKiBCbKMX NNaTiXKHMX KapTOK

14.1.1 BaHk Bugae kopnopatumeHi BIK, Hagani y ubomy nigpo3sgini Jorosopy — «BIMK», Knientam (ynoBHOBaXeHUM
ocobam KnieHTa), Hagani — «depxaTensam», nicns BigkpuTTa PaxyHKy y nopsaky, nepeabadeHomy uum [loroBopom,
3a yMOBMU:

. AKkwo o PaxyHky KnieHTa BignoBigHoO 4o 3akoHogaBcTBa YKpaiHu 4o3BoreHo BuaaBatu (emitysatu) BIK;

. HagaHHA KnieHTom AHkeTu-3asiBu Ha Bugady kopropatueHoi BIK 3a dopmoto Oogatky 8 Ao uporo
HoroBopy i3 3a3HaveHHAM aaHnx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HaveHoro Jogatkom 8.1.
0o uboro Jorosopy;

. npoBeneHHa baHkom igeHTuikauii Ta Bepudikauii Jepxatenis y BiaNoBigHOCTI i3 YAHHMM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHs  neranisauii (BigMWMBaHHIO) [OXOAiB, OAEPXKAHWX 3MOYMHHUM LWAsSXoM, abo
(hiHaHCYBaHHIO Tepopum3my Ta (hiHaHCYBaHHIO PO3MNOBCIOMKEHHIO 36pOi MacoBOro 3HULLEHHS;

. HagaHHA [JepxaTtenem/ynoBHoBaxkeHO ocoboto KnieHTa ocobucToro Ta BriacHOPYYHOro MiaTBEpAXKEHHS
npo oTpumanHsa BIK ta/abo MIH, wo emitoBaHi baHkom gns BignosigHoro [JepxaTens, a TakoX HagaHHSA
Hepxatenem y Bunagkax, nepegdadeHux BHYTpPiWHIMU npaBunamu baHky, 3rogM Ha o6pobky Koro
nepcoHanbHUX AaHUX.

14.1.2.BaHk 34iincHI0E po3paxyHKOBO-KacoBe 06CyroByBaHHsi PaxyHKy 3rigHO 3 YHHMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBoBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu, B mexax kowTiB MnaTikHoro nimity 6e3 Hanepen

006yMOBNEHOro KpeanTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnacHicTio baHKy, Bunyckaetbca Ha iM'a [epxartens, HagaeTbcsa [epxaTenio B Tum4acoBe

KOPUCTYBaHHSA y nopsaky, nepegdayeHomy uum nigpo3sainom Leoro [lorosopy, Ta He nignsrae nepegadi iHwi ocobi.

Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxeHHA Ha oTpuMaHHsa BIIK matotb 6yTtu

nigTBepaXeHi BignoBiAHO AOBIPEHICTIO abo LWNAXOM BKMOYEHHS 3pasky Nignvcy ynoBHOBaxeHoi ocobu KnieHTa go

KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHuin

BaHky ansa posnopagKeHHss PaxyHKoMm.

[MonoxeHHs Lboro NianyHKTY He NOLLMPIOETLCA Ha BUNYCK BipTyanbHUX KapToK, SKUA 34INCHIOETLCA 3 JOTPUMAHHAM

ocobnumeocTen, 3akpinnennx y nyHkTi 14.3 uboro [JoroBopy, BUKMHOYHO HA MiACTaBi €NEKTPOHHOro 3anuTy — 3asBu,

cTBopeHoi KnieHTom 6e3nocepeaHbo y 3actocyHky «MYMB BisHec» y BUrNsaAi npocTaBneHHs y il CTPyKTypOBaHii
€MNEeKTPOHHIN hopMi NEBHMX BIAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHUX KapTOK SK HA YNOBHOBaXXEHUX
ocib, ki BkntoyeHi go MNepeniky po3nopagHukie PaxyHky KnieHTa, Tak i npauiBHMKIB Y iHLUIMX YNOBHOBaXeHUX OCib

KnienTa.

14.1.4.TNopsaaok BUKOPUCTAHHS PaxyHKy perynioeTbcsl YUHHMM 3aKOHOO4ABCTBOM YKpaiHK, a Takox UMM [JoroBopom.

"powoBi kowTh 3 PaxyHky He MOXyTb ByTn BukopuctaHi [lepxxatenem 3 BukopuctaHHsam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30INCHEHHS IHBECTULIT pe3naeHTa 3a Mexi YKpaiHu,
. OTPUMaHHSA 3apobiTHOT NNaTK Ta IHWKWX BUNNAT CoLianbHOro Xxapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTtaHun [lepxaTtenem pans nNpoBeAeHHS HACTyMHMX onepaudin 3
BukopuctaHHsam BINK B HauioHanbHiIn BantoTi YkpaiHu:

1) OTpMMaHHS roTiBKM ANSA 34iNCHEHHSA PO3paxyHKiB, MOB’A3aHMX i3 rocnogapCcbkuMmn notpebamu, B TOMy Yvchi Ans
cnnatv BUTpaT Ha BiOPAMXKEHHS Y Mexax YKpaiHw,
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2) 6e3roTiBKOBI po3paxyHKK, NOB’sA3aHi 3i CTAaTyTHOIO Ta roCNoAapChLKOI0 AiSANbHICTIO, BUTpaTaMu NpeacTaBHULBKOMO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHWi onepauii, nepeabaveHi HOpMamMn YMHHOTO 3aKOHO4ABCTBA Ta GaHKIBCbKMMM NpaBMnamu.

Kowu, siki cnucanri 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMy onepauigMmn, BBaXatoTbCsa BuagaHnmmn KnieHtom nig 3siT
Oepxatento BIK Ta ix BuUkopmuctaHHa mae ByTn niagTBEPIKEHO BiANOBIAHUMM 3BITHUMU JOKYMEHTaMMU.
14.1.6.KoHTpOnNb 3a LifIbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 34iMCHI0eTbCS KrieHToM.

14.1.7.YactnHa kowTiB (lapaHTiiHe NOKPUTTS), WO 3HAaXoAUTbCs Ha PaxyHKy, € HeOOCTYMHO ANsi BUKOPUCTaHHS
Knientom abo [Hepxatensmu BI1K, iHwa yactuHa € lNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokpuTTs
BCTaHOBIOETLCA Tapudamm baHky.

14.1.8.Kow T MapaHTIiRHOro NOKpUTTA Mpu3Ha4veHi Ans 3abesnedyeHHs MOXIMBOCTI PO3paxyHKIB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKopuUcTaHHaM BIIK.

14.1.9.Akwo iHwe He nepegbadeHo ymoBamu nigkniodeHol go PaxyHky [locnyrm «MpunbyTroBUN
paxyHok»/«HesHmwKyBanbHU 3anuLoKky, Ha cyMy KowTiB [apaHTinHOro nokputTa baHk HapaxoBye npoueHTH y
BignosigHocTi o Tapudis baHky Ta y nopsaky, nepeadayeHomy nignyHktom 4.1.11 uboro Jorosopy.

14.1.10.BIK € giicHO0 A0 3aKiHYEHHHA OCTaHHLOrO OHSA MiCALS pOKy, BKazaHoro Ha nuubosomy 6oui BINK. Ha BriK,
wo BunyckatoTecst baHkom, gata 3akiHuyeHHA aii BINK BkaszaHa B dpopmati MM/PP (MM — gBi uudpm nopsgkosoro
Homepy Micsaius, PP — aBi ocTaHHi umdpm poky). baHk He nisHilwe Hix 3a 10 (aecATb) kaneHgapHUX OHIB NOBIOOMIISE
KnieHTa npo 3akiH4eHHsa TepMminy aii BriK.

14.1.11.Oepxateni BINK MoXyTb oTpMMaTy roTiBKOBI KOLUTK B MYHKTaX BMAaui rOTiBKOBMX KOLWITIB Ta B 6aHkomMaTax,
ae obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Hakneiikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyaTtb Npo Te, WO B HAX MOXHa oTpuMaTy roTieky 3a BINK unx nnaTtixHux cucrem.
14.1.12.KnieHT Mae npaBo iHiuitoBaTu BigMiny aii BINK go 3akiHueHHsa TepmiHy aii BINK, nogaswm go baHky BignosigHy
3asaBy Ha 3akputTd BIK.

14.2. Mopsapok po3paxyHkKiB 3a PaxyHkamu, no skux sunyweHo BIK

14.2.1.YmoBM 3aincHeHHs [JoroBipHOro cnMcaHHsa KowTiB 3 PaxyHKy, nopsagoK Ta CTPOKWU onnaTth KOMICin Ta nocnyr

BaHky, nepegbaveHi UMM [JoroBopoM, 3aCTOCOBYOTLCS TakOX [0 MOPSAKY po3paxyHKiB 3a PaxyHkamu, 0O SKMX

BunywweHo BI1K. Komicia BaHky 3a Bunyck BINK cnnayyetbcsa Ha paxyHok baHky, Bu3HaveHuin baHkom.

14.2.2.Y pasi BukoHaHHA [epxxatenemM nnaTikHOI onepadii 3 BukopuctaHHam BIK y BantoTi, ka BigpisHAeTbCA Big

BantoTn PaxyHKy, po3paxyHOK CyMuM KOLUTIB, WO MiAnNsaraloTb CMCaHH 3 PaxyHKy 3a uieto nnaTikHOK onepadieto,

3pivicHioeTbea baHkom 3rigHO ymoB, BuknageHux y nignyHkrax 14.2.3 — 14.2.13 [orosopy. CnucaHHsa 3 PaxyHKy

KOLWITIB 3a NnaTiXHOK onepauield Ta KOMICIHOT BuMHaropoan baHky, 6e3nocepegHbO MOB’A3aHOl 3 MNAaTiXKHOK

onepaLieto, 3LiNCHIETLCA Nicnst oTpuMaHHs baHkom Big MIMNC/iHworo yyacHuka MIC iHdopMmaLii npo HeobXigHiCcTb

CrMcaHHA CyMW nnaTiXHOI onepadii Ta iHopmMauii Npo cymy OO CnucaHHA 3a Takokw NnaTiKHOK onepadieto.

BpaxoBytoum ocobnumeocTi dyHKuioHyBaHHss MIMC, cyma nnaTtikHOi onepadii, 3abnokoBaHa Ha PaxyHKy, mMoxe

BIOPI3HATUCHL Big CyMM KOLWITIB, WO NignsraioTb cnvcaHHo 3 PaxyHKy 3a nnaTtikHow onepauieto. baHk He Hece

BiAMOBIganbHOCTI Ta He BigwkoaoBye KnieHTy pisHMLI0 Mix 3abNOKOBaHOK CyMOK Ta CyMOM MNaTikHOI onepadii,

pO3paxoBaHo Ha AaTy CNUCaHHA KOLWTIB 3 PaxyHky.

14.2.3. MNpw 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHKy B iHWIiA iHO3eMHi BamioTi, N03a Mepexew MnaTPkHUX TepmiHanis, 6aHkomaTiB abo iHLWMX nnaTiXHUX

npucTtpoiB baHky cyma B BanioTi PaxyHKy, WO nignarae cnucaHHio 3 BkaszaHoro PaxyHky B iHO3eMHin BamoTi,

po3paxoByeTbca 3a kypcom MINC Ha pgaty o6pobkm MIMC diHaHCOBOI onepauii.

14.2.4. Tpwn 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTikHUX TepmiHanis, 6aHkomaTiB abo iHWWX nnaTiXHUX

npuctpois baHky cyma B HauioHanbHi BanoTi, WO nigndrae cnucaHHiw 3 PaxyHky B HauioHanbHin BantoTi,

pO3paxoBYETLCA:

. aKwo Bantota onepadii gonap CLUA: Big cymun onepauii — 3a kypcom, BcTaHoBneHnM bBaHkom no onepaduisx,
nposegeHux 3 BukopucTtaHHaM BINK nosa mepexet nnatikHux TepmiHanis, 6aHkomatiB abo iHLIMX
nnaTtikHmx NnpucTpoiB baHkKy, Ha gaTy npoBeAeHHs onepadii’

o AaKkwo BantoTa onepadii He gonap CLUA: cnodatky Big cymum onepadii B gonap CLUA — 3a kypcom MIIC Ha
aarty obpobkum MIMNC ciHaHcoBOiI onepalii, nicns 4Yoro Big cymu B gonapax CLUA B HauioHanbHy BanioTy — 3a
KypcoM, BcTaHoBneHuMm baHkoM no onepauisx, npoBefeHux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTtikHMX TepmiHania, 6aHkoMaTiB abo iHWKX NnaTiKHUX NPUCTPOIB BaHKy, Ha A4aTy NpoBeAeHHS onepaLii.

14.2.5. Mpw 30ilNcHeHHI onepadii B HauioHanbHii BantoTi 3 BukopucTaHHam BIK (abo peksisutis BI1K), BunyeHoi

00 PaxyHKy B HauioHanbHii BanTi, Mo3a Mepexerw nnatikHux TepMiHanie, 6aHkomartiB abo iHWMX nnaTiKHUX

npuctpois baHky, y Bunaaky 3gincHeHHss MINC koHBepTaLii B iHO3eMHY BantoTy nif Yac npoBeAeHHsI PO3paxyHKiB,

CymMa B HauioHarbHil BanioTi, WO niandrae crnvcaHHio 3 PaxyHKy B HauiOHarbHiN BanioTi, pPO3pPaxoBYETbLCH: 3

KOHBepTaLi€to 3 HauioHanbHoi BantoTh B gonap CLIA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BanoTy 3a

KypcoMm, BCTaHOBreHUM BaHkoM no onepauisx, 3aicHeHnx 3 BukopuctaHHAM BITK nosa mepexero nnaTiKHUX

TepmiHanie, 6aHkomMaTiB abo iHWKX NnaTkHUX NPUCTPOoiB baHky, Ha gaTy 34incHeHHsA onepadii.

14.2.6.MNpwu 3giicHeHHi onepadii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutiB BI1K), BunywieHoi

00 paxyHKy B iIHO3EMHIi BantoTi, M03a Mepexeto NraTiKHMX TepMmiHanis, 6aHkoMaTiB abo iHLLMX NNaTKHUX NPUCTPOIB
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BaHKy crnucaHHs kowTiB 3 PaxyHKy, skui BiOKPUTO B iHO3EMHIW BarntoTi, 3AiNCHI0ETLCA 3a kypcom MIC Ha paTty
06pobkn MIC ciHaHcoBOI onepaldlii.

14.2.7.1Npwn 30iACHEHHI onepauii 3HATTS rOTiIBKOBMX KOLWITIB B HauioHanbHiN BanioTi 3 BukopuctaHHam BIK (abo
peksisuTiB BI1K), BunyweHol oo PaxyHky B iHO3eMHin BamntoTi, y Mepexi nnaTtbkHuX TepmiHanis, 6aHkomaTtis abo
iHWKMX nnaTbkHUX nNpucTpoiB BaHky cyma B BanoTi PaxyHKy, WO nignsgrae cnmcaHHio 3 BKasaHoro PaxyHky,
pO3paxoBYETLCS 3a KYpCOM, BCTaHOBSIeHMM baHKoM no onepadisix, 34iMCHeHNX 3 BUkopucTaHHam BIK B nnaTikHMx
TepMiHanax, 6aHkomaTtax abo iHWKX NnaTiXHUX NpUCTPoaX baHky, Ha AeHb 3A4iNCHEHHST Takoi onepaldlii.

14.2.8. lpwu 34incHeHHi onepadii kynisni ToBapis, pobiT abo nocnyr 3 BukopuctanHHam bBIK (abo peksisuTie BIK), y
Mepexi nNnaTibkHUX TepMiHaniB abo iHWKWX NnaTikHUX NpUCTpoiB BaHky y BantoTi, sika BiApI3HSAETbLCS Big BamnoTu
PaxyHKy, 0O sikoro sunylleHa 3asHadveHa blK, cyma B BantoTi PaxyHKy, WO nignsrae cnMcaHHio 3 Lboro PaxyHky,
pO3paxoBYETbCA 3a 3MINCHIOETLCA 3a BCTaHOBMNEeHMM HauioHanbHUM GaHKOM YKpaiHW KypCOM, YMHHUM Ha OeHb
30iMCHEHHS Takoi onepaldlii.

14.2.9.4kwo onepadis 3 LLBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a MeXamu YKpaiHu B iHO3EMHI BantoTi 3a
gonomoroto MIMC, 3a gopyyeHHaM nnaTHWka mae OyTn 3apaxoBaHa Ha PaxyHoK y HauioHanbHi BanoTi, cyma B
HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MINC Ha gaTy npoBeAeHHst onepadii 3 3apaxyBaHHA Ha paxyHOK
oTpuMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLUBMakuMx nepekasie, BkasaHux y nignyHkTi 14.2.9 [JloroBopy), iHilinoBaHa
nnaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a gonomoroto MIC, 3a gOpy4YeHHsSM nnatHuka mae 6yTu
3apaxoBaHa Ha PaxyHOK y HalujioHanbHiln BantoTi, Cyma B HaUioHanbHi BantoTi po3paxoByeTbes 3a kypcom MINC Ha
aaty obpobku diHaHCOBOT onepadii.

14.2.11.4kwo onepauis 3 nepekasy, iHiLlinoBaHa NfIaTHMKOM 3a MexXaMu YKpaiHM B iHO3eMHIN BantoTi 3a 4OMOMOrow
MrIIC, 3a gopyyeHHsM nnaTHuMKa mMae OyTun 3apaxoBaHa Ha PaxyHOoK B iHLUIM iHO3EMHIA BantoTi, cyma B iHO3EMHiIl
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku diHaHCOBOI onepauii.

14.2.12.KnieHT nigTBepaXye, WO WOMYy 3pO3yMiNni YMOBM LLIOAO 3aCTOCYBaHHS KypciB Npu 3AIMCHEHHI onepauin,
3a3HayeHux y nignyHktax 14.2.3 - 14.2.11 [Jorosopy, i KnieHT norog>yeTbcs 3 TUM, WO CyMa, L0 MiANsarae CrMcaHHo
3 PaxyHKy, po3paxoBy€eTbCS 3a KypCOM, SIKMIA 3aCTOCOBYETLCS Ha AaTy, BU3HaAYEHY BignoBiAHMM NiANYHKTOM MYHKTY
14.2 loroBopy. KnieHT nigTBEpaXye, WO NoMy 3p03yMifi yMOBW, LLO NPV 34iNCHEHHI onepaLii, 3a3HaYeHunX y NyHKTax
14.2.3 — 14.2.11 [oroBopy, AaTa 34INCHEHHsT onepauii MoXe Bigpi3HATUCS Big AaTW CNMCaHHSA KOLWTIB 3 PaxyHKy
(oatn 0bpobkm MINC diHaHcoBOT onepadii), i KnieHT noromkyeTbcs 3 TUM, LLO, K HAacNigoK, MOXe BUHUKaTU KypcoBa
pi3HMUS Y pasi 3MiHM CyMn onepauii, sika nignsarae cnucaHHo 3 PaxyHky.

14.2.13. [ns 34ilCHEHHS po3paxyHKiB rpoLoBmnx 3060B’sa3aHb CTOpiH y NpaBOBIiAHOCMHAX MiXK HUMKW MO onepawisx
no3a mepexeto NnaTikKHUX TepMiHaniB, baHkoMaTiB abo iHLWKX NNaTKHUX NPUCTPOiB BaHKy, BperynboBaHUX NyHKTOM
14.2 Ta iHWKUMK nyHkTamu JoroBopy Ta OyAb-skKMMW iHWKUMK goroBopamu mik CtopoHamu, BaHk BcTaHoBMOE
BMKIHOYHO KypC rpmBHi Ao gonapy CLUA.

14.2.14. OnnaTta NpPOUEHTIB 3a KOPUCTyBaHHSA HecaHKuioHOBaHUM oBepapadTOM MOXe 34iNCHIOBATUCS LUMISXOM
cnucaHHs kowTiB 3 PaxyHky. Lum KnieHT gopyvae bBaHky 3gincHioBaTv OOroBipHe CnmMcaHHSA KowTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cymMy nNpoLeHTIB 3@ KOpUCTyBaHHA HecaHkUioHOBaHMM oBepapadToMm B Oyab-SKUA MOMEHT.
14.2.15. ToraweHHsa KnieHtom 3aboproBaHocTi 3a HecaHkuioHoBaHMI oBepapaddT 34IMCHIOETBCS 3a pPaxyHOK
KOLITIB, AKi Haginwnn Ha PaxyHok. Y BMNagKy HeCBOEYacHOro noraweHHs cymn HecaHkuioHoBaHoOro osepapadty
Ta CyMu NMpoLeHTiB, BaHk HabyBae NpaBo JOrOBIPHOrO CNMCaHHA KOWTIiB 3 PaxyHKy Yy nopsgky, nepeadadyeHomy uum
[orosBopom.

14.2.16. lNMpn HagxomKeHHi rpoloBuX KOWTiB Ha PaxyHok abo npu HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB HA NnoralleHHs 3aboproBaHocCTi 3a HecaHKkuioHOBaHMM oBepapadToM Ta 3a NpoLeHTamu 3a Aoro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUITU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHOCTI B Takill YeproBoCTi:

. npocTpoYyeHa 3aboproBaHiCTb 3a NpoLieHTaMu 3a KOpUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM;
. NpoCcTpoYeHa 3ab0oproBaHiCTb 3a OCHOBHOK CyMoto HecaHkuioHoBaHOro osepapadry;

. NnoToYHa 3aboproBaHiCTb 3a NPoLEeHTaMK 3a BUKOPUCTaHHS HecaHKUioHOBaHOro osepapadTy;

. noTo4Ha 3ab0proBaHiCTb 3a OCHOBHOI CyMOt0 HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tlpn nposegeHHi KnieHtom onepauin 3 BukopuctaHHam BIK, emitoBaHoi 4o PaxyHky B HauiOHanbHin
BantoTi YKpaiHu, 3 onnaTtu ToBapiB/nocnyr, B TOMy YACIi Ha cantax B Mepexi IHTepHeT, 3 Buaayi roTiBKOBUX KOLLTIB
B iHO3eMHiW BamoTi 4epe3 OGaHkomaTw (iHWIi NpUCTPOi), OBPOBNEHHs AKX 3AINCHIOETBCS EeKBaNpPUHIOBUMM
yCTaHOBaMu-Hepe3ngeHTamn YKpaiHu (B TOMYy 4UCHi, ane He BWKMYHO, NpV NpoBedeHHi onepaudin i3
BuKopucTaHHam BI1K 3a mexxamn Ykpainn), ToproBeLb/ekBanpuHroBa yctaHoBa, BUKOPUCTOBYIOUM TexHosorito MIMNC
DCC, moxe 3gificHATM nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iiCHUTU nepepaxyHOK KOLUTIB 3 iHO3EMHOI
BanoTWU B HauioHanbHy BanoTy YKpaiHu BapTOCTi ToBapy/nocnyri, Cymu roTiBKOBUX KOLWITIB (40 BuAadi/BMaaHux
Yyepe3 GaHkomar) i Bigobpa3utu KnieHTy opieHTOBHY BapTiCTb TOBapy/MoOCyru, OpieHTOBHY CyMY FOTIBKOBMX KOLLTIB
(0o Bnaavi/BMgaHux Yepes GaHkomar) B HaLliOHanbHiA BantoTi YkpaiHv Ha nnatikHOMY TepMiHani/6aHkomarti/iHwomy
nnaTibkHOMY NPUCTPOI/Ha KBUTaHUIAX (4Yekax, cninax Towo), po3ApyKOBaHOMY MAaTiKHUM TepMiHanom,
GaHkOMaTOM/iHWIMM MNaTiKHUM MPUCTPOEM/HA CcalTi B Mepexi |HTepHeT, Ha sKOMy 3AINCHIOETBCA Mpodax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyru B
HauioHanbHi BanioTi YKpaiHM iHWK1M cnocobom (Hampuknag, WNSAXOM HanpasrieHHs! NOBiAOMITEHb HA €NEKTPOHY
nowwTy abo 3 BUKOPUCTAHHAM LOAATKIB, BCTAHOBINEHNX HA MOBINbHUIA TenedoH, Towo). KnieHT NoroaxyeTbcs 3 TUMm,
wo: (a) baHk He BNNMBae Ha 3acTocyBaHHS abo He3acTOCyBaHHA ToproBUeM/eKBaipUHIOBOK YCTAaHOBOK TEXHONOTIi
MIC DCC Ta Ha nopsgok po3paxyHKy B HaLiOHamnbHi BamnoTi YKpaiHW OpPIiEHTOBHOI BapTOCTi TOBapy/mocnyru,
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OPIEHTOBHOT CyMW TFOTIBKOBMX KOWTIB (40 BuAaui/BuaaHux depes 6aHkomar), aki nosigomnsawTbes KrieHTty
ToproBueM/eKkBaipMHroBo ycTaHOBOW; () OpieHTOBHa BapTiCTb TOBapy/MOCNyru, OpPiEHTOBHa CyMa rOTiBKOBMX
kowTiB (0O BMAaui/BuaaHa 4depe3 GaHkomart), BigobpaxeHa B HauioHamnbHIM BanoTi YKpaiHM Ha nnaTikHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTPKHOMY MPUCTPOI/ Ha KBUTAHUIAX (Y4eKy, crinax Towo) nnaTiXxXHOro
TepMiHana/6aHkomaTa/ iHLIOro NnaTiXHOro NPUCTPOD/ Ha canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHwnm
LUSISIXOM, BiApi3HSETLCS Bif, CYM KOLUTIB, siKi OyayTb 3abnokoBaHi Ta cnvcaHi baHkom 3 PaxyHky KnieHTa. BrniokyBaHHS
Ta cnucaHHa KowTiB 3 PaxyHky KnieHTa 3agincHioeTbca baHkom BignoBigHO A0 iHopMadii npo cymy onepauii,
oTpumaHoi baHkom Big MIC y BantoTi, sika BukopuctoByeTbesi MIMNC npu pospaxyHkax 3 bankom (gonap CLUA),
nepepaxoBaHOi 3a KypcOM, BCTaHOBNEHUM bBbaHkoM no onepauisx, 34iMCHeHux i3 BukopuctaHHam BIK nosa
Mepexer NnaThkHUX TepMiHanie, 6aHkoMaTiB Ta iHWKNX NNaTKHUX NPUCTPOIB baHky, Ha aaTy 6NoKyBaHHSA/CNMCaHHS
KowwTiB BignoBiaHo; (B) baHk He Hece BigNOBIAANBHOCTI 3@ BUHUKHEHHS | HE 3[iMCHIOE BiWKOAYBAHHA PIi3HULI MiX
OPIEHTOBHOIO CYMOIO onepadii, BigobpaxeHot KnieHTy Ha canTi/nnatbkHomy TepmiHani/6aHkomarti/ iHWoMy
nnaTtibkHOMY MPUCTPOI, Ha YeKky nnaTiKHOro TepMiHana/6aHkomaTa/iHWoro nnaTkHOro npucTpoto, abo
nosigomneHoto KnieHTy ToproBuem/eKBanpuHroBOK YCTAHOBOK iHLWIMM CMOCOOOM, Ta CyMOK FPOLUOBMX KOLUTIB
akTnu4Ho 3abnokoBaHux/cnmcaHnx 3 PaxyHky KnieHTa B HauioHanbHin BarntoTi.

14.3. NMopsaaok Ta ymoBM BUNycky BipTyanbHux kapTok

14.3.1. o PaxyHky KnieHta moxe 6yTn BunyweHa BiptyansHa kapTka, o6cnyroByBaHHS SKOT 3AIMCHIOETLCS 3riAHO
nonoxeHb Lporo nigpo3ainy 14 fJorosopy Ta po3miweHux y Jogatky 9 ao uboro forosopy lNMpasun (pekomeHaauin)
BMKOPUCTAHHS KoprnopaTuBHOi nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NpPOBEAEHHs onepadin, Lo
notpebytoTb 060B’a3k0BOro BUkopuctaHHsa BI1K, BurotoBneHmx Ha gisnd4HOMY HOCIi, 3 0BOB’A3KOBMM BpaxyBaHHAM
HacTynHMX ocobnueocTen:

14.3.2. 3amoBuTK BUNYCK BipTyanbHnx kapTok Moxe nuule KnieHT, y skoro € gitounin PaxyHok y baHky;

14.3.3. [epxaTeneM BipTyanbHoi kapTkn MOXyTb OyTu:

. 6e3nocepeaHbo KnieHT — oisnyHa ocoba - nignpuemeLb;
. ynoBHOBaxeHi ocobu KnieHTa, ski BkntoYveHi go lMNepeniky posnopsgHukie PaxyHky Takoro KnieHTa;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, ski He BkmtodeHi HUM go [Mepeniky posnopsgHukis PaxyHky, ane

000B’A3KOBO MatloTb cTaTyc KhieHTiB baHky, ski npuegHanucs no [oroBopy KOMMIIEKCHOro OaHKiBCbKOro
obcnyroByBaHHs Goi3MYHNX OCIO, MaloTb BigKpuUTUA Yy BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUIM paxyHOK
Ons BnacHux notpe® Ta 3aBaHTaXWNM Ha CBOI MiaHWeTW, CMapTdOHM YM iHWI eneKTPOHHi  MNpUCTpOI
3actocyHok «[MTYMbBy;
14.3.4. Bunyck BipTyanbHOi kapTku 34iNCHIOETBCA BUKITHOYHO Ha MiACTaBi CNPOLLEHOro ereKTPoHHOro 3anuTy-
3asBK Ha BUNYycK BipTyanbHOI kKapTkn, cTBopeHoro KnieHtom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» wnisxom
MPOCTaBMEHHs1 Y X CTPYKTYpPOBaHii enekTpoHHin dopmi 3a wabnoHom, HasegeHum y [opatky 2.2 OO0 UbOro
HoroBopy, ODOB’A3KOBUX EMEKTPOHHMX BIiAMITOK NPO MnapameTpu Ta YMOBW BUNYCKy BipTyanbHux kapTok 3
nignucaHHam ii Tinekn 3i CtopoHn Knienta KsanidikosaHum ENM/YgockoHaneHum ENN KnieHta (ynoBHOBaXeHux ocid
KnienTta).
14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo nianyHkTy 14.3.3 enekTpoHHuMn 3anuT-3asiBy Ha BUMYCK
BipTyanbHoT KapTku y HACTYNHOMY NOPSAAKY:
14.3.5.1. saxwo Bunyck BipTyanbHoi kKapTkn 3aMoBRSiETbCA Oe3nocepeHbo Ha iM’a KnieHTa, akuin € isnyHoto
—ocoboto - nignpuemuem, abo Ha iM’st ynoBHOBaxeHMX ocib KnieHTa, aki BkntoveHi o MNMepeniky po3nopsgHukie
PaxyHky KnieHTa, BaHk norog)Xye enekTpoHHUN 3anuT — 3aasy KnieHTa wngaxom posmiweHHa CVV — koagy
BMNyLWeHOi BipTyanbHoT kapTku y po3aini «KapTku Ta paxyHku» 6e3nocepeaHbo y 3actocyHky «[MYMB bisHec»
KnieHTa nicna BBeaeHHs HUM ogHopasoBoro OTP-naponto, Skuii HanpaenseTbca baHkom SMS-noBigoMneHHAM
Ha 3a3HadeHun y 3asBsi Npo npueaHaHHs/3asaBi Npo 3MiHy ymMoB 06CryroByBaHHs HOMep MOBinbHOro TenedoHy
KnieHTa;
14.3.5.2. aKkwo Bunyck BipTyanbHOI KapTkn 3aMOBNAETLCA Ha iM’'S NPaLiBHUKIB YU iHLLWX YNOBHOBAaXEHMWX OCi0
KnieHTa, ski He BktoveHi go MNepeniky po3nopsaaHukiB PaxyHky KnieHTa, ane ui ocobu € knieHtamu baHky, wo
npuegHanucsa oo [oroBopy KommnekcHoro 6aHkiBCbkoro obcnyroByBaHHSA didnyHnx ocid Ta Bigkpunu y banky
3rigHO YMOB TaKOro A0roBopy NOTOYHWUI paxyHOK ANsl BNacHUX noTpeb, baHk MOroxye enekTpoHHWIA 3anuT —
3asaBy KnieHTa Ha Bunyck BipTyanbHOT KapTku 3 JOTPUMAHHSIM HacTyMNHOI NOCNiAOBHOCTI:
e crnoyvatky baHk po3miwyye CVV — kof BunyuleHoi BipTyanbHoi kapTku y po3gini «KapTkv Ta paxyHKu»
6e3nocepenHbo y 3actocyHky «[MTYMB», sikuin 3aBaHTaXXeHUM Ha CMaPTOHU, NMIAHLIETM YN iHLi eNEeKTPOHHI
MPUCTPOI  Takmx ynoBHOBaxeHwWx ocib KmnieHta, micna BBegeHHs Humu opgHopasoBoro OTP-naponto, sikui
HanpasnseTbcss baHkom SMS-noBigoMneHHAM Ha ix iHaHCOBIi HOMepu MOBINBLHOro TenedoHy, 3a3HadeHi y ix
BnacHux 3asiBax Npo npuegHaHHa/3asBax nNpo 3MiHYy yMOB 0OcnyroByBaHHS O [OroBopy KOMMSIEKCHOIO
BaHKiBCbKOro 06cnyroByBaHHA isn4HUX OCIb;
e nicnd uboro baHk posmiwye CVV — kog BunyLleHoi BipTyanbHoi kapTku Bxe y po3aini «KapTkv Ta paxyHKn»
6e3nocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Skuin CTBOPYB €NEKTPOHHUIA 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaXXeHUM ocobam nicnsa BBeaeHHs KnieHTom ogHopasosoro OTP-naponito,
AKUIA HanpaBnseTbcs baHkoM SMS-noBigOMNEHHSM Ha 3a3HavyeHun y 3asaBi Npo NpuegHaHHSA/3asaBi Npo 3MiHy
ymoB obcnyroByBaHHS HOMep MobinbHoro TenedoHy KnieHra.
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14.3.6. BaranbHa KinbkicTb BCix BunyLeHnx bankom BipTyansHux kapTtok Ta BI1K 3a Bcima PaxyHkamn KnieHTa,
BIOKpUTUMU K y BiaaineHHaxX baHky, Tak i 3a 40NOMOroto BCix 3acobiB AMCTaHLUiIMHOT KOMYHIKaLii, y TOMY umchi i yepes
3actocyHok «[MTYMB BisHec», He MoXe nepeBuLLlyBaTW HaCcTYMHi CTaHAApPTHI NiMiTu:
14.3.6.1. 10 (pecATb) oAauMHUUb - Ons KnieHTiB isuuHMx ocid — nignpuemuiB abo opuanyHux ocid -
pe3naeHTiB, sKi NPOBOAATb AisAnbHICTL 3a Takumm Bugamm KBEL: 7311 (Peknamui arentcrtBa), 4791
(Po3apibHa Topriens, WO 34INCHIOETLCA dipMamMKM MOLLITOBOrO 3aMOBIEHHsS abo vepe3 Mepexy IHTepHeT),
6311 (O6pobneHHa gaHux, po3milleHHs iHpopmalii Ha Be6-By3nax i NoB’sA3aHa 3 HUMM JisnbHICTL) Ta 7312
(MocepenHULTBO B pO3MiLLEHHI peknamu B 3acobax MacoBoi iHpopmaluii);
14.3.6.2. 50 (n’atpecaTt) oauHuub - Ana KnienTiB gisuyHmx ocid — nignpuemuis abo opuanyHux ocib -
pe3naeHTIB, Siki NpOBOAATb AiANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, o He 3a3HadeHi y nianyHkTi 14.3.6.1
uboro florosopy;

14.3.7.KnieHT Mae npaeo iHiuitoBaTK nepeq baHkOM BCTaHOBMEHHS iHAMBIQYanbHUX NiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinbLIOMy po3Mmipi, Hi>Xk CTaHOAPTHI NiMiTK, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.

3aansa uboro KnieHT nogae Ao baHky NMCbMOBUWIA 3anuT Y AOBINbHIA POPMi 3 MMCbMOBMMU MOSICHEHHSIMW NOTPEdN y

Bi4MOBIAHIN KiNbKOCTi BipTyanbHMX KapTOK 3 3a3HAYeHHSIM Yy HUX aKTyanbHUX AaHWX NPO eneKTPOHHY agpecy

BNAcHOro oqilinHoOro canTy, MicLe3HaxomKeHHs odicy Ta/abo BUPOOBHUUMX MPUMILLIEHB, KiNIbKICTb NpauiBHUKIB, a

TaKOX CYTHICTb AiSNbHOCTI; BiJOMOCTEN NP0 OCHOBHUX KOHTPAreHTiB Ta NapTHEPIB; BUNUCKM MO BNACHUM paxyHKam,

SKi BIAKPUTI B iHLUMX BaHKIBCbKMX YCTaHOBAX, 3a OCTaHHi 6 (WicTb) MicauiB y coopmati Excel; aktyanbHy diHaHCcOBY

3BiTHICTb 3a cbopmamu 1 i 2 3 nigTBEPOKEHHAM ii HanpaBneHHs 0o opraHiB [ep)kaBHOi No4aTKOBOI CnyX6bu YkpaiHu

Ta iHWIi AOKyMEHTU Ha BuMory baHky;

14.3.8.baHk posrnsgae nuWTaHHA NpPO MOroAXeHHA abo HEemnoromkeHHs nMcbMoBOro 3anuty KnieHta npo

BCTa@HOBMEHHS iHAMBIAYanbHWX NiMITIB Ha BUNYCK BipTyanbHnx KapTok y GinblIOMy po3Mipi, H>X CTaHO4apTHI NimiTk,

3a3HaveHi y nignyHktax 14.3.6.1 ta 14.3.6.2, npotarom 3 (TpbOX) onepauinHuX AHIB MiCNA NPoBeOeHHS HanexHol

nepeBipkn HagaHux KnieHTOM y noBHOMY 00cs3i OOKyMeHTiB, nepepdadeHux nianyHktom 14.13.6, 3okpema i

4oaaTtkoBo BMTpebyBaHnx BaHkom.

14.3.9.3a pesynbtatamu aHanisy HagaHux KnieHTom gokymeHTiB baHk caMOCTilHO Ta Ha BriacHUI po3Cya:

e  BCTaAHOBOE BiAMOBIAHUI PO3MIp IHOMBIAYANbHOrO NIMITY Ha BUMNYCK BipTyanbHMX KapToK, Ta NOBIAOMIISIE NpoO
ue Knienta 3a gonomoroto Cepgicy « HTEPHET-BAHKIHIM» 6e3 nosAcHEHHS NpUYUH BU3HAYeHHS 0bcsary Takoro
iHOMBIgYyanNbHOro MiMiTY,

abo

e BigmoBnge KnieHTy y noromkeHHi MMCbMOBOrO 3anuTy NpO BCTAHOBMEHHSA iHOMBIAyanbHUX MiMIiTiB Ha BUMYCK
BipTyanbHux kapTok 6€3 NosiCHEHHS MPUYUH Takol BiAMOBM;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku 4o HoBoro PaxyHky, sikui BigkpmnBaeTbest KnieHTom Yyepe3 3acTocyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka cTae [JOCTYNHOI A0 BUKOPUCTaHHA nicns oTpumaHHa bBaHkom

MOBIQOMITEHHSI NMPO B3ATTA HOBOro PaxyHKy Ha OOMiK KOHTPOJOKYUM OpraHoM, B sikoMy obrnikoByeTbca KnieHT sk

nnaTHWK nodaTkiB, Ta PO3MilLleHHs PeKBi3uTiB BipTyanbHOI kapTku y po3gini «KapTku Ta paxyHku» 3acTOCYHKY

«MYMB BisHec».

14.3.11.baHK He ni3Hille HACTYMHOro ofnepauifnHOro AHHA, KM Cigye nicns NorompkeHHs 3anuTy-3asiBu Ha BUMYCK

BipTyanbHoi kapTku, po3miwye y 3actocyHky «[MYMB BizHec» BidyanbHi dhopMu CNPOLLEHOrO eneKTPOHHOro 3annTy-

3asBK Ha BUNYCK BipTyanbHoi kapTku y Burnagi pdf danny Ana 4oCTynHOCTI nepernsagy, ckadyBaHHs Ta ApYKY.

Mpo paTy nouaTtky 3anpoBafkeHHSA yHKUiOHany po3MilieHHst y 3actocyHky «MYMB BisHec» BidyanbHoi dopmu

CMpOLLEHOro enekTpPoHHOro 3anuTy-3asBu Ha BUNyck BipTyanebHoi kapTku y Burnagi pdf dannie ana goctynHoCTi

nepernsgy, ckayyBaHHA Ta apyky KnieHtun 6yayTb npoiHdopmoBaHi baHkoM okpemum oronoleHHAM Ha CanTi BaHky.

baHk 3a 3BepHeHHsM KriieHTa Hagae 3acBigveHy B yCTAaHOBMEHOMY YMHHMM 3aKOHOAABCTBOM NOPSAKY nanepoBy
konito nignucadoro KnieHToM Ta norogxeHoro baHkom enekTpoHHoro 3anuTy-3asBu Ha BUMNYycK BipTyanbHOT kapTku,

AKUIA CTBOPEHMWI Y CMPOLLIEHOMY eNeKTPOHHOMY BUrnsaai 6e3nocepenHbo y 3actocyHky «MYMB BisHec», abo HagaTtu

Taky 3asBY y €eNeKTpOHHOMY BUrMag,.

14.4 OcobnueocTti Bunycky BIK/BipTtyanbHux KapToK B pamkax npoaykTy «BisHec-kapTka»

14.4.1. B pamkax npoaykty «bisHec-kapTka» go PaxyHky KnieHTa MmoxyTb 6yTn BunyweHi BIK ta/abo BiptyaneHa
KapTka (gani B y ubomy nyHkTi [JoroBopy — KapTka abo KapTku). Bunyck Ta obcnyroByBaHHA KapTok 34iicCHIOETLCS Y
nopsigky, nepenbayeHomy nyHktamu 14.1-14.2 ta 14.3 uboro [oroBopy, a Takox [MpaBunamu (pekomeHgauisiMmm)
BMKOPUCTAHHS KOprnopaTMBHOI NnatixkHoi kapTkn AT «[MYMB», Bu3HavyeHumun y [logaTky 9 o uboro [Jorosopy..
14.4.2. 3a 6axaHHam Knienta Kaptky moxe O6yTu BunyweHo o PaxyHky, BigkpuToro padiwe, ta/abo oo HOBOro
PaxyHky. BigkpuTTss npy 4bOMy OKpeMOro NOTOYHOro paxyHKy crneuianbHO ANs onepadin 3 BUKOPUCTaHHAM KapTku
He BMMaraeTbCs.
14.4.3. Nepxatenem KapTku MOXyTb OyTH:

* BnacHuk PaxyHky (abo goBipeHa ocoba BrnacHuka PaxyHky — gisany4Hoi ocobm);

* kepiBHUK KnieHTa — BnacHuka PaxyHKy (abo iHwa ynoBHoBa)keHa ocoba, Lo Mae NpaBo po3nopsimpKaTuch

PaxyHkoM 3rigHO 3 nepenikom po3nopsaHukis PaxyHky, HasgBHUM B BaHky).
OepxaTtensmu KapTku MoxyTb OyTU BMKMIOYHO 0COOU, SKi NPOMLLM NPOLIEAYPY HanexHoi Nepesipky BiANOBIigHO A0
nopsiaKy, YCTAHOBIEHOINO 3aKOHOAABCTBOM YKpaiHW, WO perymnoe BiOHOCUMHM Yy cdpepi 3anobiraHHs Ta npoTtugii
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neranisauii (BigMMBaHHI0) JOXOAIB, OAepPXaHMX 3NOYMHHUM LUMIAXOM, hiHAHCYBaHHIO TEpOPMU3MY Ta (PiHAHCYBaHHIO
PO3MNOBCIOMKEHHS 36pOi MacOBOro 3HULLEHHS, Ta BHYTPILIHIMW JOKyMeHTaMu BaHky.

14.4.4. Bunyck KapTkn 34iMCHIOETBCA Ha niacTasi enekTpoHHoI abo nanepoBoi AHkeTu-3asBu Ha Bunyck Kaptku,
chopmoBaHoi KnieHtom y 3actocyHky «[MYMB BisHec» abo nogaHi y BigaineHHi baxky (y Bunagky 4OCTYMHOCTI Takoi
npouenypu). AHkeTa-3asaBa nignucyetbecs KeanicikoBaHum ElN/YaockonaneHum ElNM Knienta (abo BnacHopy4HuUM
niannMcomM ynoBHOBaXXEHOT 0CO0M y pasi NofgaHHsA B naneposivi dopmi).

14.4.5. MorogpxeHHs baHkoM AHKeTU-3asBU Ha BUNYCK KapTku 34INCHIOETLCA Yy NOPAOKY, aHanoriyHOMy NopsiaKy
noroaXXeHHs 3anuTiB-3asiB Ha BMNYCK BipTyanbHUX KapToK, BCTAHOBNEHOMY nyHKTOM 14.3.5 wuboro [loroeopy, 3
ypaxyBaHHsiM ocobnusocTter BurotoBrneHHs BINK y Burnsai nnactmkoBoi KapTku.

14.4.6. 3aranbHa KinbkicTb KapTok, ki MOXyTb OyTM BunyweHi o Bcix PaxyHkiB KnieHTa, BM3HadaeTbcs
cTaHgapTHUMKU nimiTamu BaHky. KnieHT mae npaBo iHiUitoBaTM BCTAHOBMEHHSA iHAMBIOYanbHUX NIMITIB LUMSXOM
noAaHHs NMCbMOBOrO 3anuTy 3 o6r'pyHTYBaHHAM NoTpedbu. baHk po3rnsaae BigNoBiAHWIA 3anuT Y CTPOK Ta NopsaKy,
nepepbayveHnmu nignyHktam 14.3.7—-14.3.9 ysoro [lorosopy.

15. MOCHNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Tocnyra goOaTkOBOro po3paxyHKOBO-KAaCOBOro OOCNyroByBaHHS, Hagani y uboMy nigposgini JoroBopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BigNOBIAHICTL BMMOraM YMHHOrO 3aKOHOAABCTBA, 30Kpema 3 MuUTaHb
Oyxrantepcbkoro/nogaTtkoBoro obniky Ta BaniOTHOrO perynioBaHHs, AoKyMeHTiB KnieHTa, Ha niactasi skux baHkom
NPOBOAATLCH NNaTeXi 3a 30BHILUHLOEKOHOMIYHUMW TOProBesibHMMM Ta HETOpProeenbHNUMK onepadiamu KnieHTa, a
TaKOX 3a iHWWUMW BHYTPILIHLOEKOHOMIYHUMU onepadismu KnieHTa.

15.2. lMocnyra HagaeTbcsa KnieHTy, akun npueaHascs Ao upsoro [loroBopy Ha nigctasi 3asBu Npo NpMeaHaHHS Ta
obcnyrosyeTbes y LieHTpi gucTaHuinHoro obcnyroByBaHHS KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tlocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTKOBE PO3paxyHKOBO - kacoBe obcnyrosyBaHHs (JJogaTok
18 po uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBu NPo HagaHHA NOCNyT 404ATKOBOrO
po3paxyHKOBO-KacoBOro o6cnyropyBaHHsl, opma sikoi HaBegeHa y Jogatky 19 abo Joaatky 34 oo uboro [Jorosopy.
15.4. Tocnyra HagaeTbCA Y CTPOK, BU3HAYeHWI y 3asBi Npo HagaHHA Nocnyr 4O4ATKOBOro po3paxyHKOBO-KacoBOro
obcnyroByBaHHs, ane B Oyab-akoMy BMNagKy He paHile 2 (ABox) onepauiiHnX OHIB 3 AHSA NOroakeHHs baHkom
3aaBuW Npo HagaHHSA Nocnyr 4OAATKOBOro po3paxyHKOBO-KacoOBOro 06CMyroByBaHHS.

15.5. 3a caktom HagaHHSA MNocnyrn baHk cknagae AKT Npo HagaHHA NOCNyr 40AaTKOBOIO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBegeHa y [doaatky 20 abo [dopatky 35 oo uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT npo HagaHHA nocnyr AOAAaTKOBOrO pO3PaxyHKOBO — KacOBOro 0OOGCMYyroByBaHHS
HagcvnaeTbesa KnieHTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (4BOX)
pobounx [OHIB 3 MOMEHTY HaacunaHHa AKTy nNpo HadaHHA nocnyr AOAaTKOBOrO poO3paxyHKOBO-KacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MicTy, TO AKT MPO HagaHHSA Nnocnyr 4OAaTKOBOro
pO3paxyHKOBO — KAaCcOBOro 06CyroByBaHHS BBaXXaTUMeETbCS NorompxkeHnm KrieHToMm, a peayneTtatv HagaHoi Mocnyrm
NpunHATUMKU KnieHTom y noBHOMY 06cs3i 6e3 byab-AKMX NpeTeHsin.

15.6. Onnata [llocnyrn 34iNCHIOETBCS Yy PO3MIpi Ta y nopsagky, BusHaveHumn Tapudamum Ha AopaTKkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu MNakeTiB, a Takox 3asaBo NPo HagaHHA NOCNyr 4O4ATKOBOMO
pO3paxyHKOBO-KaCOBOro 0B6CNyroByBaHHSA y CTPOK He MisHiwe 2 (4Box) poboumx OHiB micns noromkeHHs baHkom
3asaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO 0BCMyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHsA Nocnyrn 4o MOMeHTY oTpumaHHs Big KnieHTa nnatu 3a ii HagaHHA. Y
TakoMy pasi CTPOK HagaHHA [Nocnyrm NOAOBXYETbCS Ha BiANOBIAHY KiMbKICTb AHIB MPOCTPOYEHHS i onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIolO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu CepBicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 34iNcHI0E NPUOM enekTPOHHNX AOoKyMeHTiB KnieHTa, nepeaaHmx 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» wninogoboso.

16.1.2. MnaTixHi iHCTPYKUii, HagicrnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtarom onepauiiHoro
yacy, NpUNMaloTbCA 40 BUKOHAHHS B TOM Xe onepauinHui AeHb. [naTikHi iIHCTPYKUIi, NPUAHATI B nicnaonepauiiHun
Yyac, 3 BiOMITKOK NPO BUKOHAHHS B MicnsionepadiinHuii Yyac, abo B pasi HasiBHOCTI nncbMoBOi 3rogn KnieHTa npo
npoBefeHHs X B nicnsonepauiHiiA 4Yac, BUKOHYIOTbLCS B TOW Xe onepauinHuiA AeHb 3a HasiBHOCTI TeXHiYHOT
MOXNMBOCTI. [naTtikHi iHCTpykuii  ©6e3 BIOMITKM NPO  BMKOHAHHS B MiCNsioNepauinHuiA Yac, NpUAHATI B
nicnsionepavinHuin Yac, BUKOHYIOTBCSl HACTYMHOro onepawinHoro aHs.

16.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaETbCA Tinbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gfonomoroto roriHy ta naposno Knienta. Bcei gaHi, wo nepepatotbes KnieHTy, WngpyoTbes i HeAOCTYMNHi
HLIMM KOpMCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik KopwuctyBaudiB, siki MawTb npaBo gocTyny go PaxydkiB KnieHta uyepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMu nimitamm abo 3MiHM Ail0YMX HanalwTyBaHb LibOro CEpBicy, 3a3HavaeTbCca B 3asBi Npo
npueaHaHHs/3asaBi npo 3MiHy ymoB obcnyroByBaHHS. B pasi HeobxigHOCTI 3MiHM y cknagi ocib, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta 4yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae o baHky HoBy 3asaBy npo 3MmiHy
ymoB 06CnyroByBaHHS.
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16.1.5. BaHk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae goctyn OO nepernsgy BUMUCOK 3
BiakpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI » nepenbavae aBTomaTtmaalito npouecie 06MiHy JokyMeHTamMmu Mk KnieHTom
i baHkoM Ons nokpalleHHs sKocTi obcnyroByBaHHsi KnieHTa 4epes3 enekTpoHHy o6poOky iHdopmauii 3 meToro
3MeHLUEHHs1 B3aeMHUX BUTpaT CTOpiH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» aBnse coboto cyKynHiCTb NporpamHo-anapaTHux 3acobis Ta opraHisauiiHmx
3axogi., WO BMKOPUCTOBYIOTLCA KnieHToM Ta BaHkoM, 3 MeToo HagaHHs KnieHTy npoaykTis, nocnyr Ta/abo cepsicis
3riaHo uboro floroBopy, 3abesnevye obmiH iHdhopmauieto Mk BaHkom i KnieHTom 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta possonse KnieHty:

16.2.2.1. MNepepasatn 4o baHKy HacTynHi eNeKTPOHHI JOKYMEeHTK, niagnucaHi YaockoHaneHum ElM KnienTa:

e MNaTiXHi IHCTPYKUIT B HaUiOHaNbHIN/iIHO3eMHNX BantoTax YKpaiHu;

e  3asBMW Ha TOPriBMO iHO3EMHOIO BarOTOK Ta NIMCTU MNPO BIOKNUKAHHA 3a8B Ha TOPTiBMKO iHO3EMHO
BaroTolo;

. 3as8BU NPO 3MiHY YMOB 0BCRyroByBaHHs Ta iHLWi 3a8BW, B TOMY YMUCIi 3asBM NPO HagaHHA Byab-sKux
nocnyr/nigkntoYeHHst cepsiciB 3a UM [JoroBopom;

e  [OBIOOMITEHHS Ha po3nogin (3apaxyBaHHs Ha PaxyHku KnieHTa) KOLITIB B iIHO3EMHIl BantoTi, siki Haginwmnm
Ha PaxyHku KnieHTa;

e  BiOOMOCTI AN nepepaxyBaHHs 3apoOiTHOI nnaTu Ta iHWWX BMNIaT Ha paxyHKU i3nyHUX ocid -
npauisHukiB KnieHTa, gki BigkpuTti B BaHky, BignoBigHo 40 ymoB Lboro [JoroBopy abo iHWworo gorosopy,
yknageHoro mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocrnyr 3apnnaTtHOro NpoexTy;

e  [OKYMEHTU, WO CTOCYITbCHA HanexHoi nepesipkn KnieHTa (3okpema, peectpauiniHi AokymeHTu KnieHta
Ta aHKETU-OMUTYBaNbHUKN);

e  KONii [JOroBopiB MO poO3paxyHKam 3 Hepe3ngeHTamu, Komnii AOroBopiB KpeauTiB, OTPUMaHuX Big
Hepes3naEeHTIB,;

e  [OKYMEHTU, SIKi BUKOPUCTOBYIOTLCS Y (DAKTOPMHIOBMX ONepauisix - peecTpy i CKaHOBaHi Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaKnagHuX), KOHTPaKTiB, niagnucaHux ¢ gebitopamu, cneumdikawin;

e  KacoBi AOKYMEHTM, OKPIM FPOLLOBUX YEKIB, @ TAKOX JOKYMEHTH, LLO € NigCTaBo ANng 34iNCHEHHST KaCOBMX
onepauin (NMMCTU-po3paxyHK1, OBIPEHOCTI TOLLO);

e  3asBMW NPO NPUEOHAHHS, 3asB NPO yKNagaHHSA Ta/abo Npo BHECEHHSI 3MiH 4O iHAMBIAYyanbHUX YacTuH
BM3HayeHx baHkom gorosopiB NpveaHaHHS;

° iHWi JOKYMEHTU, OKPEeMO BM3HAYeHi BignoBigHMM oroBopoM Mik BbaHkom Ta KnieHTom npo HagaHHA
GaHKiBCbKMX Ta iHWKX hiHaHCoBMX nocrnyr abo NoB‘aA3aHNMK 3 HUMW OOrOBOpPaMU;

° iHLWi OOKYMeHTH, 3rigHo skuM KnieHT 3BepTaeTbCca B baHk, Hanpuknag, 3assu Ha cepTudikauilo Knodis
Knientie gna pobotn 3a ponomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wopgo
BMnycky/nepesunycky/sigmosu Big BIK, gokymeHTn Ta iHbopmauito Ha 3anuT baHky nig Yyac BUKOHaHHS
BaHkoM byHKUin cyb’ekTa NepPBMHHOIO PiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3ynMHEeHHs abo ckacyBaHHSA

NNaTKHUX IHCTPYKLINA, 3asiB HA TOPriBMIO IHO3EMHO BanOTO, MOBIAOMIEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHIl

BamnoT Ta iHWWX eneKkTPOHHWX AOKYMEHTIB, AKi Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs baHkom dyHKUin cy6’exTa nepBUHHOrO (hiHaHCOBOrO

MOHITOPUHTY;

16.2.2.3. OtpumyBaTu Big baHky iHpopmauitlo Npo cnmMcaHHA/HAOXOMKEHHSA TPOLUOBMX KOLITIB Ha PaxyHku

KnieHTa;

16.2.2.4. OtpumyBaTu Big BaHky Bunuckn no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBiAi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big baHky HopmaTuBHO-AOBIgKOBY iHdopMaLito baHky (dopmMu 3aMOBneHb, 3pasku

OOKYMEHTIB, AOBIOOK Ta iHWe), HeobxigHy Ans obcnyroByBaHHsA KnieHTa B baHky;

16.2.2.7. OtpumyBaTtn Big BaHky iHdOpmaLilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbHum 6aHkom

YkpaiHu;

16.2.2.8. dopmyBaTn pPEECTPU E€MEKTPOHHMX AOKYMEHTIB Ha poboyomy micui KnieHTta, ski BignpasneHi go

BaHky Ta npunHaTi 3 BaHky.

16.2.2.9. HanpaBnatn go baxky iHdbopmaLiviHi enekTpoHHi 3asBu, 30kpema siki HeobxigHi Ans HagaHHa 0o

BaHky BigomocTel Ta/abo JOKYMEHTIB 3 METO BMKOHaHHA KnieHTOM cBOix 3060B’si3aHb, nepeabaveHux

YMHMM 3aKOHOOABCTBOM, PEryNATOPHUMY BUMOramu Ta/abo uum JoroBopom.

Taki enekTpoHHi 3a8BM cknagaTbes KnieHTOM LWNAXOM NPOCTaBMneHHs Y iX CTaH4apTU30BaHUX eNEKTPOHHUX

dopmax, siki poamieHi baHkom 6e3nocepenHbo y Cepsici « HTEPHET-BAHKIHI », BianoBigHUx enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpiB, nignucytoTeca KeanidikoBaHum ElM abo YgockoHanenum ENN KnieHTa

(ynoBHOBaxeHux ocib KnieHta) Ta HagcunatoTees go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»

3a noTpebu pa3om 3 BignoBigHMMM BigOMOCTAMM Ta/abo KonmigsMn AOKYMEHTIB, Ha SKi 3@ BUMOroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElN abo YgockoHanewun EN Knienta (ynoBHoBaxeHOi ocobu KnieHTta).
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BaHk onsa nigTBepaxeHHs oTpMMaHHs Big KnieHTa Takoi enekTpoHHOI 3as8BM Haknagae Ha Hel KBanidikoBaHui
ElNM ynosHoBaxeHoi ocobu baHky Ta poamillye ii BidyansHy dopmy y Burnagi pdf danny aonsa A4ocTynHOCTI
nepernsgy ta Apyky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI ».
3a okpemuMm 3BepHeHHsaM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIN hopmi abo x
nepegae KnieHTy il 3acBigyeHy nanepoBy Konito.
16.2.3. BaHk 34iicHIoE NpUNomM eneKkTpoHHUX aokyMeHTiB KnieHTa, nepegannx Cepsicom «IHTEPHET-BAHKIHI»
Linopo6o.o.
16.2.4. Joctyn go nepernagy iHopMadii 3a PaxyHkaMmy BigKpuBaeTbCA Tinbky Nicna ayTeHTudikauii Kopmuctysava
3a gornomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHI ». Bci gaHi, wo nepeaatotbes KnieHTy,
WNppYyHOTLCS | HEQOCTYMHI IHLWMM KOpUCTYBaYyaM Mepexi IHTepHeT.
16.2.5. 3 meToo KopekTHoro dyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboue micue KnieHTa NOBMHHI BignoBigaTWU HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:
16.2.5.1. Tun nigkntoYeHHs/ NpUCTpIn - Internet — NiaKNtOYEeHHS:
e MiHiManbHa KoHdirypauia: 512 Kbps,
e onTMMarnbHa KoHgirypadia: 1 Mbps abo Buuue.
16.2.5.2. Tvn nigkntoYeHHs/ NpUCTpii — MoaemMm:
e MiHimManbHa koHdirypauis: 56K (Dial — up mogemu), gpanisepu Windows,
¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemn) abo suwe, apansepun Windows.
16.2.5.3. OpuriHan onepaduiviHoi cuctemn: Windows 10 a6o suLle.
16.2.5.4. AHTuBIpyCHe nporpamMHe 3abe3neyeHHs], Ske 3axulliae KoMN'oTep Big BipyciB B pexxuMi pearnbHOro
yacy, 3 aKkTyarnbHUMWN OHOBMEHHSIMU aHTUBIpPYCHOi 6a3u.
16.2.5.5. lNporpamHe 3abe3nedeHHs: Internet Explorer Bepcii 11.0 abo Bulle, Java — ocTaHHs, akTyarnbHa
BepcCis.
16.2.5.6. ABTOHOMHWIA Hoci iHdopMmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans
36epiraHHs ErT.
16.2.6. lMpuegHanHam go upboro [orosopy KnieHT gopyyae BaHky npuiiMatn OO BMKOHAHHA BU3HaYeHi LUuM
[orosopom pokymeHTM KnieHTa, HanpasBneHi 3a pgonomorotwo Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YnockoHaneHnum ElM/Mpoctum ElN KnieHta (ynoBHOBaxeHWx ocib KnieHTa), ki MaroTe NpaBo Ha MNigNMCaHHSA Lux
OOKYMEHTIB.

16.3. 3axwucTt iHdopmadii npu HagaHHi CepsBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknaay Cepsic «IHTEPHET-BAHKIHI» BByagoBaHa cuctema 3axucTy iHpopmaLii, MeTol SKOI € 3axucT
iHpopmauii, sikoto obmiHIoTbLCA KnieHT Ta BaHk no BigkpuTuM kaHanam 3B’a3Ky. 3axucT QOKYMEHTIB npu ix nepegadi
3[AIMCHIOETLCS LINAXOM HaknagaHHs YaockoHaneHoro ElM/Mpoctoro EN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUIA OOKYMEHT, SIKU nepefaceTbes, Big Oyab-sikoi Moamdikauii sk npaudiBHukamu KnieHTta, Tak i npauiBHUKaMm
BaHky. Byab-Aka HecaHkuioHOBaHa 3MiHa nignucaHux YpgockoHaneHum ElM/Mpoctum EIN KnieHTa gokymeHTiB
nNp13BOAMTL A0 BiAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHun gokymeHT, cdpopmoBanuii y Cepgici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHuii LINsSIXoM
HaknagaHHa YpaockoHaneHoro ElM/Mpoctoro ElNM KnieHTa. Nicna cTBOpeHHA AOKYMEHTa Ha HbOro HaknagarTbCs
YpockoHaneHi EMN/MpocTi EMN KnieHnta Ta/abo ocif, siki MatoTk NpaBo Nignucy nnaTiXkHUX iIHCTPYKLiA 3rigHO 3 HAasABHOTO
y Banky [Mepeniky posnopsigHukiB PaxyHky. OO6MiH iHdopmaudieto mixx KnieHTom i BaHkom 34iMCHIOETBCS B
3almdpoBaHomy BUrNAA,.
16.3.3. KopwucTyBad reHepye OCOOMCTUI KIOY CaMOCTIHO, BUKOPWUCTOBYIHOYM OLHOPa30BWI Naponb, HagicraHum
BaHkom 3a pgonomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGiINbHOro TenedoHy, BkadaHun y 3asaBi Mpo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3paivicHioeTbea baHkom Ha nigcTtasi 3asBuM Npo npuegHaHHs/3asBi Npo 3MiHy ymoB obcnyroByBaHHs Ta micng
HagaHHs KnieHToMm 3aaBu Ha dopmyBaHHA cepTuddikaty YpaockoHaneHoro ElM y dopmi, posmiweHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asgBu Ha npuedHaHHA 30IACHIOETbCA (POPMYBaHHS cepTudikaty
YpaockoHaneHoro ElN. Bigkputui kntod Kopuctyeada KnieHta goctasnsietbes 0o LleHTpy CepTudikadii baHky, e
npoxoouTb cepTudikauito 3rigHo npouenyp Bbanky. Ocobuctuii kntod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3bepiraeTbcs Ha Hocii iHdopmalii y KnieHTa abo y banky. HoBi KopuctyBadi 3moxyTb npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpymaHHs cepTudikaTie, ane He paHille HacTynHOro onepawinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOK 3axMCT iHbopmauii Ha obnagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHun CamOCTIiNHO OpraHi3yBaT BUKOHAHHSA HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMX 3acobiB 004MCnoBarnbHOI TEXHIKM;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA OOnagHaHHA Ta nporpamMHoro 3abesneyeHHsi, nepegaHoro

KnieHty BaHkOM y TM4acoBe KOpUCTYyBaHHS;

16.3.4.3.3ab6e3ne4eHHss MOXIMBOCTI BUKOPUCTAHHSA OOHOrO 1M TOro X obnagHaHHa ans pobotm y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.00MexeHHs1 4OCTyny OO0 CBOEI iHhopMallii;

16.3.4.5.3abe3ne4eHHs 36epexeHHs1 eNeKTPOHHUX HOCIIB i3 0cOBUCTMU KItoYaMu Ta 0OMeXeHHs JoCcTyny A0

HUX;
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16.3.4.6.3abe3ne4veHHs 3axoiB i3 HeAONYLLEHHS Bi3yanbHOro, enekTpoMarHiTHoro, Bibpoakyctu4Horo ta 6yab-

SIKOrO iHLIOro yTikaHHS iHpopMmalii nig Yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7 . KoHTponb Hap Byab-sakvumn 3miHaMmn KoHQirypadin obnagHaHHA Ta nporpaMHoOro 3abesneveHHs, ski

MOXYTb BMAVHYTK Ha 3axucT iHopmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3abe3neveHHs  3axucTy BRnacHoro obnagHaHHa Big 6yab-SikOro 3MOBMUCHOrO  MpOrpamMHoOro

3abesneveHHs , NigTpMMka 3acobiB 3axUCTy Bif 3NOBMMUCHOMO NPOrpaMHOro 3abesneyvyeHHsi B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs MOCTINHOIO KOHTPOIO 32 POOOTOH LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MOBMWUCHUM MNpOrpamMmHMM 3abe3nedeHHAM, MOPYLIEHHS LiMiCHOCTI nporpamHoro

3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis 0cobucToro knioda B Hacnigok

HeabanbcTBa abo HEKOMMETEHTHOCTI CNy>k60BMX OCib KnieHTa BBaXKaeTbCs MOPYLLUEHHSIM YMOB LibOro [lorosopy

KnieHTom. ®akT Takoro nopyLleHHsi NocBiAYYETLCS BiAMOBIAHMM aKTOM, LLO MiANUCYETBCS YNOBHOBAXEHUMMU

ocobamu baHky Ta konis skoro HagaeTbcs KnienTy.

16.3.4.10.3abe3ne4yeHHs BCTaAHOBMEHHSA BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesneyeHHst BNPOOOBXK

OZHOro MicCSUSA 3 MOMEHTY X BUMYCKY PO3POBHMKOM;

16.3.4.11.06mexeHHss gocTyny A0 Mepexi IHTepHeT 3 poboumx Micub, siKi BUKOPUCTOBYKOTLCA Ansi poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. Tig yac BukopucTtaHHs lNMpoctoro EIN KopucTyBayi He NoBMHHI NepegaBaTtu CBii MOGINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi NpPo NpuegHaHHAa abo B 3asiBi Npo 3MiHy ymMOB
obcnyroByBaHHs1, CTOPOHHIM ocobam. Y pasi aMiHM Homepy HeobXxigHO 3aB4YacHO NoBigoMnATH baHk, a y pasi BTpatu
KOHTPOJIIO Ha4 HOMEPOM, sikHaWLLBUALLE 3BepHYTUCS Ao baHky anga 6nokyeaHHsi Kopuctysada Cepsicy «IHTEPHET-
BAHKIH».
16.3.6. 3 meToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hapae KoHcynbTauii 3 NMTaHb NepLuoi
reHepadii krtodiB ynoBHoBaxkeHum ocobam KnieHTa, siki 6yaytb npautosatu 3 Cepgicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », ska Bkniodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy «IHTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;
16.3.7. bBaHK npunmae [0 BMKOHaHHS AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbkn nicnsa Toro, Ak HanpasuTb Ha agpecy KnieHTa niaTBEpAXEHHS Y BUrMsAAi 3MiHW CTaTyCy AOKYMEHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BWKOHaHHSA. BignoBiganbHICTb 3a NpaBUMbHICTb 3anOBHEHHS PEKBI3UTIB
€NeKTPOHHOI NNaTKHOT iIHCTPYKLi, y TOMY YMCni HOMepIB paxyHKIB i kogiB 6aHkiB, CyMy nogaTky Ha AodaHy BapTiCThb,
npusHadeHb nnatexy, kogis €OPMOY Touwo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JOroBOpoM, SIKLLO
npoBeaeHHs BaHKIBCbKMX onepaLin 3aTPUMYETLCS B pe3ynbTaTi MOMUIIOK Y €NeKTPOHHUX MNaTKHUX IHCTPYKLIAX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu kopucTyBaHHI CepBicom
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTtikHa iHCTPyKUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbCs BUKOHaHO BaHkom Micns NiaTBEepKEHHs y BUMA4i 3MiHW cTaTycy
OOKYMEHTa MPO BUKOHAHHSA.
16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCIO BignoBiganbHICTb 3a Ail Oyab-skux ocib, Wo oTpumanmu
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobuctux kntovis Kopuctysadis ElN. Otpumani iHwowo CTopoHoto
OokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI Y He moxyTb B6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HediCHMMM 3 MiAcTaB iX HAOCWITAHHA He YNOBHOBaXEHMMW Ha Te ocobamu, Ta BBaXatTbCHA HANEXHWM YMHOM
nignMcaHummn ynoBHoBaxeHMMM ocobamum CTOpoHM, sika ixX Hagicnana iHwin CtopoHi. CTOpOHU CaMOCTINHO
BCT@HOBMIOOTE  MPOLEAYPM  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPUCTaHHSM KopucTtyBavamu
KeanidikoBaHnx/Y gockoHaneHux/lIpoctux ENM.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1.Cepsic «CMC BANKING» nepenbavae iHpopmyBaHHs KrieHTa 3rigHO yMOB Lpboro [JoroBopy npo cTtaH /oro
PaxyHky/PaxyHKiB LINSXOM HamnpaBneHHs nosigomMneHHs TekctoBoro copmaty SMS (Short Message Service) Ha
HoMepu MobinbHMX TenedoHriB KnieHTa (ynoBHoBaxeHux ocib KnieHTa).

17.1.2. Y 3asBi npo npuegHaHHs/3asnBi Npo 3MiHy yMoB obcnyroByBaHHA KnieHT 3as3Havae napameTpu Ta yMOBU
HapgaHHs Cepgicy « CMC BANKING», 3okpema noro Bua: Cepgic « CMC BANKING» abo Poswwnpenun Cepsic «CMC
BANKING», gogaTKkoBi MOXIMBOCTI LIbOrO CEPBICY, PeKBianTn PaxyHKy/PaxyHkiB, 4O Akux Mae OyTu nigKnoveHun
cepsic, Ta HoMepn MobinbHMX TenedoHiB KnieHTa (ynoBHoBaxeHux ocib KnieHTa), Ha Aki MalTb HanpasnATUCS
BaHkoMm nosigomMmneHHst TekctoBoro popmaty SMS (Short Message Service).

17.1.3.baHk po3rnsgae nuTaHHs Npo NorogkeHHs abo HenorogxxeHHsA 3asBuy Npo NpueaHaHHs abo 3asBu Npo 3miHy
ymoB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs go Cepsicy «CMC BANKING» npotsrom 3 (TpbOX) onepauinHnx gHiB
nicns NpoBefeHHsa HanexHol nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikadii KnieHta (ynoBHoBaXeHMX
npencTaBHuKiB KrnieHTa), BUKOHAHHSA iHWMX O0OOB’A3KOBUX Mpouedyp Ta 3axofiB, nepenbadvyeHnx ymoBamu LibOro
[oroBopy Ta YNHHNM 3aKOHOAABCTBOM NS NPUMAHATTA PilLlEHHSA NPO BCTAHOBIEHHA OiNOBUX BiAHOCUH 3 KriieHToM,
3okpema npo nigknoveHHa ao Cepsicy «CMC BANKING», a Takox nuwe nicna cnnaty KnieHToM KOMICIHOI
BMHaropoau 3a nepLuni pik HaflaHHs LbOro cepsicy.
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17.1.4.Cepgic «CMC BANKING» HapaetTbcs Ha OAMH piK, SKMA PO3MNOYMHAETLCA 3 [aTu, sika cnigye nicnsg
nigknioveHHs KnieHta oo Lboro cepsicy, Ta 3akiH4y€eTbCs Y BIANOBIAHMIA MiCSALb Ta YMCIO HACTYMHOro KaneHaapHoro
pOKy. FAKLLO BiANOBIAHWA MiCALb HACTYMHOrO KaneHO4apHOro pPoKy He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
pidHoro ctpoky HagaHHst Cepsicy « CMC BANKING» y TakoMy poLi BBaXXaTUMETbCS OCTaHHIN KaneHgapHUn OeHb
BignosigHoro micauga. HagaHHs Cepsicy «CMC BANKING» moxe 6yTu npogoBXeHO aBTOMaTMYHO Ha HAacTYMHUN piK,
3a ymoBM cnnatyu KnieHToM LopiYHOI KOMICIHOI BMHAropoam y noBHOMY o6c¢ssi 3rigHo nignyHkTy 17.1.3 upboro
[oroBopy.

17.1.5.Ana 3MiHM BMAY CepBicy, NOro 4OAATKOBUX MOXITMBOCTEN, PEKBi3nTIB PaxyHky/PaxyHkiB, 40 SKMX Mae OyTu
nigknioYeHnin cepeic, HoMepiB MobinbHMX TenedoHiB KnieHTa (ynoBHoBaxkeHux ocid KnieHTta), Ha ski BaHkom
HanpaBnsATLCS NOBIAOMMEHHS TekcToBoro dhopmaty SMS (Short Message Service), a Takox Ang BigKMOYEHHS Big
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3MiHy yMoB 06CryroByBaHHS.

17.2. MNopspok po3paxyHkKiB 3a kopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHSA Cepgicom «CMC BANKING» cnnavyetbca KnieHTOM LLOPIYHO Y
poO3Mipi, K1 BCcTaHoBNeHM baHkom Ha MomeHT ii onnatn basoBumun (CtaHgapTHUMK) Tapudamm (cTaBkamm)/
IHamBigyansHUMKn abo AkUinHMMK Tapudamu (CTaBkamm).

17.2.2.PiyHni CTPOK ANsi HapaxyBaHHSA LLOPIYHOI KOMICIHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
PO3NOYNHAETbCA 3 AaTh, dka cnigye nicnsa nigknioveHHs KnieHTa 0o uboro cepsicy, Ta 3akiH4yeTbCs Y BiANOBigHUN
MiCSiLlb T@ YMCIO HACTYNHOrO KaneH4apHOro pPoky. AKLWO BiANOBIAHWMI MICALb HACTYMHOrO KareHA4apHOro PoKy He
MaTMMe Takoro Yncna, TO OCTaHHIM AHEM CTPOKY Anst HapaxyBaHHS LWOPiYHOT KOMICIMHOT BUHAropoam y TakoMy poLli
BBa)XaTUMETbCH OCTaHHIN KaneH4apHUN OeHb BianoBIiAHOro Micsaus.

17.2.3.Kowiciina BuHaropoga 3a nepuun pik gaHHa Cepsicy « CMC BANKING» cnnavyetbca KnieHTom aBaHCcoM o
MOMEHTY (DaKTUYHOrO MiOKMIOYEeHHS A0 LbOro CepBicy.

17.2.4. KomicinHa BuHaropoaa 3a Ko)kH1i HacTynHui pik HagaHHsa Cepsicy « CMC BANKING» cninadyeTbcs KnieHTom
aBaHCOM He Mi3Hille OCTaHHbOro AHS 3aKiHYEHHS PIYHOrO CTPOKY, SKUW BM3HAYaAETLCA 3 OTPUMAHHAM MOMOXEHb,
3akpinneHnx y nignyHkTi 17.2.2. Akwo uen aeHb npunagae Ha cyboTy, Hedinto, CBATKOBUA abo Hepoboumnin aeHb,
KOMiciiHa BMHaropoaa cnnayvyeTtbcs KnieHTom He nisHille pobo4yoro aHs, skuii nepeaye TakuM AHSM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHsi Cepicy « CMC BANKING» cnnavyeTbcst KnieHTOM camocTiliHO B
roTiBkoBi abo 6e3roTiBKOBIV POPMI LUMSXOM Nepekasdy KOLWTIB B HaLiOHanNbHIN BantoTi Ha paxyHok baHky, peksiautn
AKoro nosigomnstoTbea KnieHTy 3acobamu guctaHuinHoi koMyHikauii abo 6eanocepenHbo y Kaci baHky.
17.2.6.MignncaHHam 3asaBu npo npuegHaHHsA/3assm Npo 3MiHy yMOB 0BCMyroByBaHHSA 3 YMOBOKW HagaHHs Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsrom BCbOro CTpoky Aii uporo [lJorosBopy cnucysaTtu
CyMy LLOPIYHOI KOMICIMHOT BMHaropoam 3a HagaHHa Cepsicy « CMC BANKING» 3 6yab-akux PaxyHkis KnieHTa, ki
OyayTb BigkpuTi y BaHky 3rigHo uboro JoroBopy abo iHwux yknageHux CtopoHamu [JoroBopiB, siKwo KnieHT He
CnnaTuUTb KOMICINHY BUHAropoay camMoCTiHO Y CTPOKMW, BCTAHOBMEHI NignyHKToM 17.2.4 [lorosopy.

17.2.7.baHk mae npaso npunuHuTn HagaHHa Cepsicy «CMC BANKING», novnHatoum 3 nepLuoro onepawinHoro gHs,
AKWIA cnigye nicna HacTaHHA CTPOKY cnnaTv KOMICIMHOT BMHAropoam 3a HacCTYMNHWUWA Pik, SKWA BCTaAHOBMEHUN
nignyHktom 17.2.4 yporo [doroBopy, SKWoO us cyma He Oyge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTiI/HegoCTaTHOCTI KOWTIB Ha PaxyHkax KnieHTa abo HaknagaHHA apewuTy 4m iHWnxX obTskeHb Ha PaxyHku
KnieHTa BignosigHa cyma KOMICiHOI BUHaropoam He Moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBMtoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HacTyrnHoro
3a gHem onnatn KnieHtom y noBHOMy 06Cs3i LOpiYHOI KOMICIMHOI BuHaropogn 3a HagaHnHa Cepsicy «CMC
BANKING» 3a HacTynHwi piyHUM nepiod. Y TakoMmy pasi HOBWW PiYHUMIW CTPOK ANs HapaxyBaHHA KOMICINHOI
BMHAropogu po3noyvmHaeTbes 3 gaTu, ska crigye nicns sigHoBneHHs HagaHHs KnienTty Cepsicy « CMC BANKING»,
Ta 3aKiH4yeTbCH Y BIiAMOBIAHWMMA MiCALb Ta YMCNO HACTYMHOrO KaneHgapHoro poky. AKWO BiANOBIAHUW MicAUb
HacCTyMHOro KaneH4apHOro PoKy He MaTMMe TaKoro Ymcra, TO OCTaHHIM AHEM CTPOKYy AN HapaxyBaHHS LLOPIYHOT
KOMICIHOI BUHAropoan y TakoMy poLli BBaXXaTUMETbCSA OCTaHHIN kKaneHdapHUN AeHb BiANOBIiAHOro Micsaus.

17.3. NpaBuna kopuctyBaHHa CepBicom «CMC BANKING»

17.3.1.Y 3anexHoCTi Big BU3Ha4eHoro y 3asBi Npo npuegHaHHa/3asBi npo 3MiHy yMOB 06CNyroByBaHHs BUAY CEPBICY:
Ccepsicy «CMC BANKING» abo «Poswmpennn CMC BANKING», KnieHTy HanpaBnsioTbCs :
17.3.1.1. MNosigomMneHHs npo ycniwHe nigkntoyeHHa ao Ccepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wughbp paxyHKy KrieHma.
17.3.1.2.MNoBigomMneHHa npo pyx kowTiB 3a PaxyHkoM 3a [ONOMOrow [A0AaTKOBOI MOXIMMBOCTI CepBicy
«[lNoBigoMNeHHa NPo TpaH3aKLii».
lNpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:

¢ 1979 - wugpp paxyHKy Knienma,

® *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a dornomozoro sikoi 3dilicHeHa mpaH3aKUis,

¢ 2003-04-05 08:12 - dama u 4ac, Ha sKuli Halaembcs iHebopmauis npo 30ilUCHEHHS MmpaH3aKyii ma po3mip

3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-/ I'T>XX,
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o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii' y sanomi paxyHKy, 3 ypaxysaHHsaMm KoedgiyieHma macwmabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kouwimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
MacuimabygeaHHs.
17.3.1.3.Po3wwmnpeHe NoBigoMneHHsa Npo pyx KOWTiB 3a PaxyHKom 3a 4ONOMOrol 404aTKOBOI MOXIMBOCTI CepBicy
«PosLwmpeHe noBigoMneHHs Npo TpaH3akL,ii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. "BALANCE 10357.47 UAH>», Oe:
® 1979 - wughbp paxyHky Knienma,
© 26004361 — HoOMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,
© 08.09.2015 11:15 - dama u yac, Ha siKuli Hadaembcs iHgbopmauiss npo 30ilCHEHHST MpaH3aKuii ma po3amip
3anulwKy Kowmie Ha paxyHky, y ¢popmami J1-MM-PPPP [T XX,
o *DEBIT - mun onepauii (*CREDIT, *“TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sasromi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Hazea koHmpazeHma,
¢ oplat za svizh ovoch ta fruk po dog posta NO1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3Ha4YyeHHs nnamexy 30itiCHEHHOI mpaH3aKuii,
¢ 10357.47 UAH — cyma docmynHo20 3anulwKy Kouwmie y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiujeHma
MacuimabysaHHs.
17.3.1.4.ToBigomneHHst Npo HEBIPHO Bka3aHui KnieHTom kog goctyny.
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.loBigoMneHHs Npo BiACYTHICTb PaxyHky.
lMpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.lNoBigoMneHHs Npo HabnwkeHHs 3akiH4eHHs cTpoky HagaHHa Cepsicy «CMC BANKING». Hagcunaetscs
KnieHTy 3a 14/7 gHiB o 3akiH4eHHA 4eprosoro pidHoro cTpoky aii Cepsicy « CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
© 1979 - wup paxyHKy Knienma,
e 14/ 7 - Kinbkicmb OHi8, ricrisi 3aKiHYeHHs IKUX cepaic cmae HedocmynHum 0nsi KnieHma.
17.3.1.7.lNoBigoMneHHs Npo 3akiH4eHHs cTpoky HagaHHA Cepsicy «CMC BANKING».
lNpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHwi noBigomneHHs iHpopMaLiiHOro 1 peknamMHOro xapakrepy.
17.3.1.9.lNoBigoMneHHs Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHok KrieHma,
¢ 2003-04-05 08:12 - dama u yYac, Ha sKul Halaembcsi iHGhopMauis nNpo pPO3MIp 3anuwikKy o paxyHKy y
gopmami PPPP-MM-A I XX.
242,78 UAH - cyma GocmyrHO20 3anuwKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabysaHHs.
17.3.1.10.Mpwu 3anuTi iHdpopmauii npo ctaH PaxyHKy y pasi 3akiHieHHsi cTpoky HagaHHsA Cepsicy «CMC BANKING,
KnieHT oTpuMye noBiAOMMNeHHs:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
Knienma.

18. HAOAHHA NOCNyYr HA YMOBAX «MIN BALANCE»

18.1. Llnsaxom HagaHHA 3asiBu Npo 3miHy yMOB 06cnyroByBaHHs KnieHT Moxxe obpatu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «lMocnyru», BignosigHo Ao skmx KnieHT gopyyae, a baHk
3000B‘A3yETbCA 3AINCHIOBATM [OrOBIPHE CMUCAHHSA KOLUTIB B HaLUiOHaANbHIM BantoTi i3 BU3HA4YeHoro y uin 3asBi
PaxyHKy Ta nepepaxoByBaTu ix Ha 3a3HayeHun y uin 3asaBi iHWWIA paxyHok KnieHTa, BigkpuTun B BaHky, y nopsgky,
nepegbayeHomy UMM nigposginom [oroeopy. baHk po3noymHae HagaHHA [ocnyrn He nisHie onepauiiHoro gHs,
HaCTYMHOro 3a AHEM OTPMMAaHHSA HanNeXHUM YMHOM opopMIIeHoT Ta nogaHoi 3asiBu NPo 3MiHY yMOB 06CMYroByBaHHS.
18.2. Tocnyrn HagawTbCA Ha HaCTYNHUX yMOBaXx:
18.2.1. lMepioAnNYHICTE CNNCaAHHSA — B KiHLi KOXXHOIO onepaLiiHOro AHS Ta B Yac, BCTAHOBNEHMI 3asBoto.
18.2.2. Cyma cnucaHHa — Yy PO3Mipi 3anuwiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub [HS, 32 BUHATKOM
MiHIManbHOro 3anuLIKy y CyMi, po3Mip SIKoro 3asHadeHui y BianoBiaHin 3asasi.
18.3. VY pasi HagaHHs Mocnyr iHWi ymoBw Lboro [JoroBopy Ait0Tb i 3aCTOCOBYIOTLCH B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Lboro nigpo3sainy Jorosopy
18.4. KnieHt - disnyHa ocoba-nignpremelb rapaHtye baHky, WO [0 MOMeHTy HagaHHsa [locnyr BCi
nogaTku/3bopw/BHeckn, nepeabayeHi YMHHUM 3aKOHOL4ABCTBOM YKpaiHuM OyAyTb ChayveHi, i rpowwoBi KOWTK, SKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AiNCHO YmcTtum goxodom KnieHta — gisnyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NigNPUEMHULIBKOT QiSiNIbHOCTI.
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18.5. BignoBiganbHiCTb 3a NOBHOTY Ta CBOe€YacCHICTb cnnatn KnieHTom — disudHo ocoboto-nignpuemMuem
noaatkis/36opis/BHeCKIB i3 cym goxoaiB KnieHTa — pisnyHoi ocobu-nianpmemus Big oT 3anHATTS NiANPUEMHULBKOT
JisANbHOCTI, AKi 3apaxoByoTbcs Ha PaxyHok, Hece KnieHT-gisnuHa ocoba-nignpuemeLpb.

18.6. VY pasi HeBnkOHaHHs KnieHTOM BMMOT N0AaTKOBOro 3akOHOA4ABCTBa Ta/abo HajaHHA He4OCTOBIPHOT iHhopmaLii
npo cyTb onepadin 3a PaxyHkom, KnieHT-giznyHa ocoba-nignpruemels BigLwkoaosye baHky 3aBaaHy BHACNigoOK LIbOro
LIKoay.

19. HAOAHHA NOCNYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3assu npo 3miHy ymoB o6cnyroByBaHHs KnieHTy moxxe ByTu HagaHa nocnyra Ha ymosax «ZERO
BALANCING», Hagani B ubomy nigposgini Jorosopy — «locnyra», BignosigHo ao kol KnieHT gopy4ae, a baHk
3060B’a3yeTbCA 3aivcHoBaTK [loroBipHe CnmMcaHHs KoLWTiB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy ix Ha 3a3HaveHuI y 3asBi iHWWA paxyHok KnieHTa, y nopsiaky, nepeadayeHoMy LM po3airiom
[oroBopy. baHk po3noynHae HagaHHA [locnyrM He MisHiwe onepauinHoro AHdA, HacTynHOro 3a AHEM OTPUMAaHHS
HaneXHum YHoM 0opMIIEHOT Ta NoAaHoi 3asiBu.

Mocnyra 3rigHo 3 gaHnM [JoroBOpoM HadaeTbCA Ha HACTYMHUX YMOBaX:

19.1.1. TepioAnYHICTbL CNUCAHHS - B KiHLIi KOXXHOrO onepauiiHoro gHSA Ta B 4Yac, BCTaHOBMNEHUN 3asBolo.

19.1.2. Cyma cnmcaHHs - y po3Mipi 3anyLIKy Ha MOMEHT CMNCaHHS.

19.2. Tpwu oTpumaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NignyHkTiB 18.4 - 18.6 uboro Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUINMTUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3saini [lorosopy — «CepBicy», BignosigHo o akoro KnieHT gopy4yae, a baHk 3060B's3yeTbca
HanpaenAT BUNUCKN 3a PaxyHKOM Ha agpecy enekTpoHHOI nowTu KnieHTa, 3a3HadyeHoi y BignoBigHin 3assi.

20.2. TepiognyHicTb HanpaBneHHs BUNMCOK 3a AaTy NpoBeAeHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCLKOro
OHS nicna NnpoBegeHHs onepadui 3a PaxyHkom.

20.3. Obwupatoum uen Cepsic, KnieHT npunmMae Ha cebe BeCb pu3nK MOXIIMBOIoO JOCTYNY TPeTixX ocib Ao iHdopmalii,
Lo MICTUTbCA Y HagicnaHMxX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorofpKyeTbca 3 TUM, Wo baHk He
Hece BignoBiganbHOCTI Y pasi pO3rosfioWeHHs AaHnX, SKi BKa3aHi y BUnmMckax.

21. MNOPAAOOK BIOKPUTTA TA OBCIYTOBYBAHHA AEMO3UTHUX PAXYHKIB. YMOBWU 3ANYYEHHA
BKINAAIB (AOroBIP BAHKIBCbKOIO BKITALLY)

21.1. 3aranbHi NONOXeHHS.

21.1.1. BignosigHo o ymoB uboro [lorosopy Ta Aitoumx y BaHky [JenosutHux nporpam, onuc SiKUX MIiCTUTbCA Y
Hopatky 7, Bank 3anyyae Big KnieHta Ha Bknag rpoluoBi KowTy B 6e3roTiBKOBI popMi B po3Mipi, BantoTi Ta Ha
CTPOK, siki 3a3HavalTbcsa Y 3asBi Npo poamiweHHs Bknagy Ta/abo B [Jeno3uTHUX nporpamax, i3 3060B’si3aHHAM
noesepHyTU KnieHTy cymy Bknagy Ta cnnatntn HapaxoBaHi Ha Bknag npoueHTu Ha yMoBax, Y CTPOKU Ta B NOPSAKY,
AKki nepepbaveHi 3asBol Npo po3milleHHss Bknagy/3asBoi npo 3miHy ymoB Bknagy Tta/abo [deno3avtHumu
nporpaMamu.

21.1.2. Ana yknapaHHAa [oroBopy 6aHKiBCbKOro BKNany, KM € CKNaAoBOK YacTUHOW Uboro [lorosopy,
KnieHT nogae no BaHky:

. 3asBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBegeHa y HopaTtky 3 go [dorosopy, skwo KnieHT
npuegHasca o [JoroBopy B UinoMy Ha nigctasi 3asiBu Npo NpUEOHaHHS,

abo

. 3aaBy nNpo po3milleHHs Bknaay 3a wabnoHamu, siki HaBegeHi y Ooaatkax 3.1 Ta 3.2 go [dorosopy, SKLO

KnieHT He npueaHyBaBscs oo [loroBopy B LinomMy Ha niactasi 3assu NpPo NpUegHaHHS.

Okpemymu [eno3ntHMmMm nporpamu moxe 6yTu nepenbayeHa MOXNMBICTb ckrnagaHHa KnieHtamu 3a wabnoHamu,
sKki HaBegeHi y JopaTtky 3.3 uboro [loroBopy, enekTpoHHOi 3asiBu Npo po3miwieHHs Bknagy GeanocepedHbo y
3acobax AUCTaHLUIAHOT KOMYHiKaLii.

21.1.3. 3asaBu npo po3wmileHHa Bknaay 3a wabnoHamm, ski mictatbcen y [lopaTtkax 3, 3.1 Ta 3.2, nogaloTbCA
Knientom po BaHKy ogHMM i3 HACTYNHUX CNOCOGIB:

. y nanepoBin opmi, sika MiANMCYeETbCA YMNOBHOBaXeHMMU ocobamu KrieHTa, CKpIMMeETbCA  nevyaTkol
KnieHTa (3a HasiBHOCTI) Ta NepefaeTbCsi yNOBHOBAXXeHOMY NpeAcTaBHUKY baHky 6e3nocepeHbo y BioAineHHi baHky;
. y eneKTPOHHI popmi, sika nianucyetbea KeanidikoBaHum EN/YgockoHaneHnm EN KnieHTa (ynoBHoBaXeHMX

ocib6 KnieHta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» abo iHwWwuKx 3acobis
AVCTaHUuinHOT KomyHikauii BaHky, ym 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[ist» 4n iHWnx nybniyHux cepeicis
€NEeKTPOHHOro JOKYMEHTOOOiry.

Okpemymu [enosmTHMK nporpamamu MoXyTb OyTu BCTaHOBMEHi 0cobnmMBoOCTi opopmIeHHs, nignnucaHHsa Ta/abo
nogaHHs Knientom go BaHky 3asB npo posmiweHHs Bknagy, siki CTBOPHOKOTBLCS Y CMPOLLEHOMY €eKTPOHHOMY
BUMMAAI WNAXOM npocTaBneHHsa KnieHTom BignoBigHMX BiAMITOK Ge3nocepedHbo y Bu3HadeHux BaHkom 3acobax
ONCTaHLUIMHOT KOMYHiKauii.
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21.1.4. baHK po3rnsigae NUTaHHS NPO NOroAXeHHs abo HenoroMkeHHA 3asBu Npo po3MillleHHs Bknaay He nisHiwe

HaCTYNHOro onepauifHoro AHA 3 AHs it oTpuMaHH4 Big KnieHTa.

Okpemymu [1enosnTtHUMKU nporpamamm MoxyTb ByTn BCTaHOBNEHI 0COBNMBOCTI NOPSAKY PO3rNsay Ta MNOroKeHHs

BaHkom 3asB npo po3milleHHs Bknagy.

21.1.5. NorogxeHHsa BaHkom 3asiBu nNpo po3milweHHA Bknany 34iMCHIOETLCA WNAXOM:
21.1.5.1.7i nignucaHHs ynoBHOBaXXeHMMM ocobamu baHKy, sKLLo BignosigHa 3asiBa Npo po3mileHHs Bkrnagy
nogaHa KnieHtom go baHky y naneposiin popmi;
21.1.5.2.7i nignucanHsa KeanidgikoBaHumn EIN ynoBHoBaxeHoi ocobu baHky, sikwo BignoeigHa 3asiBa npo
po3amileHHa Bknagy nogaHa KnieHtom o baHky B enekTpoHHin dhopmi.

EnektpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHToM y 3acobi OMCTaHUiMHOI KOMYHiKaLil,

norooxyetbcqd baHkom wnaxom i nignucaHHa KeanidpikoBaHum ElN ynoBHoBakeHoi ocobwu BaHky, nicns 4oro

iHdbopmauisa npo gaTy BigkpuTTa [eno3nTHOro paxyHky Ta MOro peksi3uTu po3MilllyeTbca Ge3nocepeaHb0 y TOMy
3acobi gucTaHUinHOT KOMYHiKauii, y skoMy Taka 3asiBa 6yna cteBopeHa KrnieHTom.

Okpemumun [leno3antHMK nporpamamMmm MOXyTb 6yTn BCTaHOBMNEHI 0COBNMBOCTI NOroaAXXeHHs eNeKTPOHHUX 3ass nNpo

po3MileHHs Bknagay, siki cTBOPHOIOTLCS y 3acobax AMCTaHUINHOT KOMYHIKaLii.

21.1.6. Jorosip 6aHKIBCbKOrO BKaAy BBaXKaETbCA YKNAAEHUM 3 MOMEHTY MOrogkeHHs baHkoM HanexHuM YvHOM

odopmneHoi Ta nogaHoi KnieHtom go baHky 3asiBu npo po3miweHHs Bknagy Ta nepekasy kowTiB Ao baHky y cymi

Bknaay.

21.1.7. baHk nepegae KnieHTy noroaxeHy 3asiBy npo po3milieHHA Bknagy y HactynHomMy nopsiaky:
21.1.7.1.axwo 3asBa npo po3mileHHs Bknaagy cknageHa KnieHtom 3rigHo 3 dogatkom 3, 3.1 ta 3.2 go
uboro [oroBopy y nanepoBin dopmi, baHKk nepegae oauH Ti opuriHanbHUA NPUMIPHKUK, RigAMCaHNR
YNOBHOBaXXeHUM npeacTaBHMKOM baHky, 6es3nocepegHbo KnieHTy (ynoBHoBaxkeHa ocoba KnieHTta) vy
BigaineHHi baHKy He ni3Hile HacTynHOro onepauiiHoro OHS, SKUA crigye nicns noromkeHHs 3asiBu npo
po3wmiweHHs Bknagy, 3a ymoBu npubyTtTs KnieHta/ynoBHOBaxeHOro npeactaBHuka KnieHta y uen geHb go
BigAineHHs baHky;
21.1.7.2. akwo 3asBa npo po3miweHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 Tta 3.2 go
uboro [lorosopy y naneposin copmi, a KnieHT (ynoBHOBaxkeHa ocoba KnieHTa) He npubyae oo BiggineHHs
BaHky Bnpogoex 5 (M’ATK) onepauinHnx AHiB, ski CNigyoTh nicns it norogxeHHs, baHk Hanpasnse 3acobamu
MOLLTOBOrO 3B’A3KYy OAMH OpUriHanbHUIA NPUMIpHMK 3asiBu Npo po3milleHHst Bknany, Ha agpecy KnieHTa, ska
3a3HaveHa y 3asBi Npo npuegHaHHsA/3asnBi Npo 3MiHy yMOB 00cnyropyBaHHs/3asBi Npo po3MilleHHst Bknagy;
21.1.7.3. gkwo 3asiBa npo po3miweHHs Bknagy cknageHa KnieHtom 3srigHo 3 JopaTtkom 3, 3.1 Ta 3.2 go
Lboro [loroBopy y eneKkTpoHHin opmi, baHk He MisHile HacCTynHOro onepauiHoro gHs, AKWi cnigye nicng
1T MOroKeHHs, poamiwye Taky 3asBy 3 KeanidikoBaHum EIT ynoBHoBaxkeHOro npegcrtaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bBisHec» abo iHwomy 3acobi
AVCTaHLUiNHOI KoMyHikauii BbaHky, un y Cepsici «BuacHo»/Cepsici «[is» abo iHwwnx nybniyHux cepsiciB
€NeKTPOHHOro JOKYyMEHTOoO0iry, 3a A0MNOMOroK SIKOro BoHa cTBopeHa KrieHTowm;
21.1.7.4.axkwo KnieHTOM CTBOpeHa crpolleHa enekTpoHHa 3asBa npo poamiweHHs Bknagy srigHo 3
Hopatkom 3.3 go uboro [oroBopy y 3acobi AMCTaHUinHOI KOMyHikauii, baHk He ni3Hiwe HacTynHoro
onepauifHOro gHs, KM cnigye nicns ii NOroMKeHHs, po3Milye y TakoMy 3acobi AMCTaHUINHOI KOMYHikauil
BaHky BidyanbHy chopmMy CrpoLLEeHOi enekTpoHHOT 3asBu Npo po3mileHHs Bknaay y surnagi pdf dpanny ans
AOCTYMHOCTI Nepernsaay Ta ApyKy Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bkragy.
3a okpeMuM NMCbMOBUM 3BepHeHHAM KnieHTa BbaHk Moxe HagaTu 3acBigveHy B YCTAHOBMEHOMY YMHHUM
3aKOHOJABCTBOM MOPSIAKY ManepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHOi abo cnpolieHol
eneKkTpoHHoT 3asBu Npo po3milieHHst Bknagy, sika Oyna ctBopeHa 6e3nocepeaHbo 6e3nocepenHbo y CepBici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB BisHec» abo iHwoMy 3acobi AncTaHuUiiHOT koMyHiKaLii BaHky,
un y Cepsici «BuacHo»/Cepsici «[is» abo iHwWux nybnidHMX cepBiciB enekTpoHHOro AoKymeHToobiry, abo
HagaTwn Taky 3asBy Yy eNeKTPOHHIN opMi.

21.1.8.3miHa ymoB po3mileHHa Bknagy ocdopmnroeTbca 3asBoto npo 3miHy ymoB Bknapy BignosiaHo no

Hopnatky 4 no uboro floroBopy.

21.1.9. 3asBa npo 3miHy ymoB Bknaay nepepaetbca KnieHtom no BaHky ogHMM i3 HacTynHux cnocoo6iB:
21.1.9.1. y naneposin dopMi, sika nignucyeTtscs KnieHTom (ynoBHoBaxeHo ocoboto KnieHTa), ckpinntoerbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAaeTbCcsl YyNOBHOBaXXeHOMY npeAcTaBHUKY BaHKy 6e3nocepeHb0
y BigaineHHi baHky;
21.1.9.2. y eneKkTpoHHin dopmi, aka nignucyetbca KeanidikoBaHum El/YgockoHaneHum EIM KnieHTa
(ynoBHoBaxeHux ocib KnieHTa) 3a gonomoroto Cepaicy « I HTEPHET-BAHKIHI »/3acTtocyHky «[MYMB BisHec»
abo iHWwnx 3acobiB AuMcTaHuiiHOT KoMyHikaLii BaHky, 4n 3a gonomoroto Cepgicy «BuacHo»/Cepsicy «[is»
4y iHWKX NyBniYHNX CepBICiB eNeKTPOHHOro JOKYMeHTOoobiry.

[o MomMeHTy HanawTyBaHHSA BaHKOM TeXHIYHOT MOXIMBOCTI 0odhopMneHHs KnieHTaMu cnpoLleHoi enekTpoHHNX 3ass

npo 3MiHy ymoB Bknagy y 3acobax guctaHuinHoi KoMyHikauii, 4ns 3miHu ymoB 36epiraHHs Bknagy, Skuin po3milieHnin

Ha nigcTaei cTtBopeHoi KnieHToM Ge3nocepenHbO Yy 3acobi OUCTaHUIMHOT KOMyHiKauii enekTpoHHoI 3asBu npo

po3miweHHst Bknagy, KnieHT nogae go baxky 3asBy npo amiHy ymoB Bknagy 3rigHo 3 [logatkom 4 oo uboro [lorosopy

y nanepoBin abo enekTpoHHIn popmi y nopsaky, nepegdaveHomy nyHktom 21.1.9 Jorosopy.

IHbopMmaLis npo HanawTyBaHHA BaHkom dyHKuUil, 32 gornomMoroto skol KnieHT 3moxe odopmMnioBaTy CNpoLLEHi

eneKkTpoHHi 3asiB npo 3miHy ymoB Bknagy y 3acobax AMCcTaHLUinHOI KoMyHiKaLii, 6yae po3miwieHa Ha CaliTi baHky.
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21.1.10. baHk norogpxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknagy He nisHiwe HacTynHoro onepauinHoro gHs
nicns aHs ii oTpuMaHHsA Big KnieHTa y TakoMy X nopsgky, KM BCTaHOBNEHUn nyHktamu 21.1 uboro [JoroBopy Ans
norogxeHHs 3ass Npo po3MilieHHsa Bknagy.
21.1.11. bank nepenae KnieHty norogxeHy 3asaBy npo 3miHy ymoB Bknaay y HacTynHomMy nopsiaKy:
21.1.11.1.axkwo 3asaBa npo 3MiHy ymoB Bknaay cknageHa KnieHTom y naneposiv oopmi, baHk nepegae oaunH
il opuriHanbHUIA NPUMIPHKK, NiANMCAHWUIA YNOBHOBaXXeHUM NpeacTaBHMKOM bBaHky, 6e3anocepenHbo KnieHTy
(ynoBHOBaxeHin ocobi KrnieHTa) y BigaineHHi baHky He ni3Hille HAacTyMmHOro onepauiiHoro OHs, ik crnigye
nicnst noromkeHHs 3asiBu npo 3MiHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHTa (ynOBHOBaXXeHOi ocobwu
KnieHTa) y uen aeHb o BigaineHHs baHky;
21.1.11.2.axwo 3asiea npo 3miHy ymoB Bknagy cknageHa KnieHTom y nanepoBii ¢opmi, a KrieHT
(ynoBHoBaxeHa ocoba KnieHta) He npubyae o BigaineHHa baHky Bnpogosx 5 (n’aTu) onepauiiHuX AHIB, sKi
cnigyoTb nicns ii norogxeHHs, baHk Hanpasnse 3acobamu NOLWITOBOro 3B’s3Ky OAWH OPUriHaNbHUA NPUMIPHUK
3asBu npo 3MiHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HadveHa y 3asiBi npo npuegHaHHs/3asaBi npo 3MiHy
ymoB obcnyrosyBaHHsA/3asBi Npo po3miweHHs Bknaay;
21.1.11.3. akwo 3assa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHi dpopmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro AHs, AKMM cnigye nicns il NOromkeHHs, po3millye Taky 3asBy 3 KsanidikosaHum EI
YyNOBHOBaXXeHOro npegcrtaBHuka baHky 6GesnocepegHbo y Cepgici «IHTEPHET-BAHKIHIM»/3acTocyHky
«MYMB BisHec» abo iHwomy 3acobi gucTtaHuiiHoi kKomyHikauii BaHky, un y Cepsici «BuacHo»/Cepsici «[ig»
abo iHWKMX Ny6nivYHMX cepBiciB eNEKTPOHHOro 4OKYyMEHTOODiIry, 3a 4ONOMOro SIKOro BoHa cTBopeHa KnieHTom.
3a okpemMuMm nucbMoBMM 3BepHeHHAM KnieHta BaHk Moxe HagaTu 3acBigyeHy B YCTaHOBIIEHOMY
YMHHMM 3aKOHOAABCTBOM MOPSAKY NanepoBy Konito nignucaHoi 3 KnieHtom enekTpoHHoi 3asiBM Npo
3MiHy ymoB Bknagy, sika 6yna ctBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» abo iHwoOMy 3acobi AucTaHuUinHOl KOMYHikauii BaHky, un y
CepgBici «BuyacHo»/CepBici «[is» abo iHWKMX nybniyHUX cepBiciB eNeKTPOHHOro JOKYMeHToobiry, abo
HaAaTu Taky 3asiBy y eNIeKTPOHHIN dopmi.
21.1.12. 3mMiHM Ao iHAMBIAyanbHOI YacTMHU [oroBopy 6GaHKiBCbKOro Bkrnagy HabyBalTb YMHHOCTI 3 MOMEHTY
norogkeHHs baHkoM HanexxHUM YnHoM odpopmneHoi Ta nogaHoi KnieHtom go banky 3assu npo 3miHy ymoB Bknagy.
Ta nepepaxyBaHHs KnieHToM BignoBigHOI cymu kowTiB A0 BaHKy, aKwo Taki 3MiHM nepeadavatoTb BHECEHHS KOLWTIB
Ha [eno3nTHMI paxyHOK.
21.1.13. 3miHM pgo nybnivyHoi yacTuHM [oroBopy OaHKIBCbKOro BKagy BHOCATbCS BbaHkoOM y nopsioky, SKUn
nepeabavennn nignyHktom 2.2.14 [loroBopy, Ta HabyBatTb YNHHOCTI Y CTPOKW, BCTAHOBNEHI NianyHkTamun 2.2.14 Ta
2.2.15 [orosopy.
21.1.14.baHk Bigkpusae KnieHTy [1eno3nTHMIA paxXyHOK NPOTAroM O4HOro onepauiiHoro AHA 3 AHA NPURHATTA BaHkom
HaneXHUM 4YmHOM ocdbopmrieHoi 3asBu nNpo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,
HeobXxigHuX Ans BigkpuTTa [eno3vTHOro paxyHKy 3rigHO 3 BMMOraMm YMHHOINO 3aKOHOOABCTBA Ta YMOB LIbOMO
[orosopy.
Okpemymyn [eno3vtHuUMmn nporpamamv mMoxe OyTu BCTaHOBNEHMN OCOBNMBMI NOPSAOK BigkpuTTa [Jeno3nTHOro
paxyHKy Ha nigctasi enekTpoHHUX 3asiB Npo po3MilieHHs Bknaais, wo cknagaloTbecs Ta nogatwTbesa KnieHtamu go
BaHky 3a monomMoro 3acobiB AMCTaHUINHOI KOMYHIKaLii.
21.1.15. AaTta Bigkp1TTA [leno3uTHOro paxyHKy 3a3Ha4ya€Tbcs y noromxeHin baHkom 3asBi npo po3MmilleHHs
Bknapgy/3assi npo 3miHy ymoB Bknapgy.
Akwo [eno3nTHUI paxyHOK BiAKPUBAETLCA Ha NigcTaBi eNeKTPOHHOI/CNpOoLeHOoi eNeKTPoHHOoI 3asiBu Npo
po3miweHHa Bknagy, cknageHoi 3a 4ONOMOror 3acoby AMCTaHLUiMHOI KOMYHiKauii, iHdpopmauia npo aarty
BiakpuTTA [leno3uTHOro paxyHKy po3miwyetbcsa BaHkom Ge3nocepeAHbO y TakoMy 3acobi AucCTaHUiNHOT
KOMYHiKaLii.
21.1.16.Cnocobu nepepaxyBaHHs cymu Bknagy Ha [Jeno3nTHui paxyHOK BU3Ha4alTbCs y BiANOBIgHWX Nigpo3ainax
uboro [loroBopy, SKMMU BperyrboBaHi 0COBNMBOCTI KOXHOI OKpeMoi [1eno3nTHOT nporpamu.
21.1.17.Axwo Ha gaTty nogaHHa KnieHtom 3asBu npo posmiweHHs Bknagy/3assm npo 3miHy ymos Bknagy BaHkom
Oyae BusBneHun akt HeHagaHHA KnieHTom Gyab-sKoro 3 [OOKYMEHTIB, HeOOXigHUX Ans BigkpuTTa [Jeno3uTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHO4AaBCTBOM, abo $KWO HagaHi padille [OOKYMEHTM BTpaTsATb CBOM
aKTyarnbHICTb/UYMHHICTb Yepe3 3MiHWM YCTaHOBYMX, peecTpaLinHux JoKyMeHTiB KnieHTa, 3MiHW y cknagi nignucaHTis
Ta/abo iHWi 3MiHM, siKi NOTPebyloTb YTOYHEHHS iHpopmauii npo KnieHta, abo skwo 3asBa nNpo po3MilLeHHS
Bknapgy/3asBa npo 3amiHy ymoB Bknagay He BignosigatMMyTb BUMoram Lporo [loroBopy Ta/abo roro [logaTkis, TO Taki
3asBa npo posmiweHHs Bknagy/3assa npo 3miHy ymMoB Bknagy BBaxaTuMyTbCA HenofaHwmu, a KnieHT noBuHeH
HanpaBuTn 0o BaHky akTyanbHi JOKYMEHTU, sKi HeODXigHI Ans AOTPUMAHHSA BUMOT YMHHOMO 3aKOHOAaBCTBA LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKiB, NpoBeOeHHs HanexHoi nepeipku KnieHTa Ta/abo HOBY HaNEXHWM YMHOM
odhopmneHy 3asaBy npo po3miweHHs Bknaagy/3assy npo 3amiHy ymoB Bknagy ToLo.
21.1.18.Bknap po3millyetTbcsl Ha [1eno3uTHOMY paxyHKY Ha CTPOK, SKMW BCTAHOBIOETLCS KniEHTOM CaMOCTiMHO
3rigHO ymoB obpaHoi Hum [leno3uTHoi nporpamu y 3asiBi Npo po3miweHHs Bknagy/3asasi npo amiHy ymoB Bknagy.
Mpun ocpopmnenHi 3asBu Npo po3milleHHs Bknagy Ta/abo 3assu npo 3miHy ymos Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHs Bknagy He MoXe nepeBuLlyBaTW MaKCUManbHW CTPOK Ppo3MilleHHs Bknagy, Akun
BCTaHOBIIEHMI BignosigHot [deno3nTtHot nporpamoto y doaaTtky 7 0o uboro [oroBopy, a OCTaHHIN AeHb CTPOKY
po3MilLeHHst Bknaay He NOBUHEH NpunagaTth Ha cyboTy, Hefinto, HepoboYMI UM CBATKOBUIA OEHD.
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21.1.19. Ctpok 36epiraHHs Bknagy obuncnioeTbes Bif AaTu 3apaxyBaHHs Ha [Jeno3uTHu paxyHok cymu Bknagy B
noBHoMy obcsasi, aku nepeabayveHnin 3asBo Npo po3milleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Tta/abo
BignoBigHUMM [1eno3anTHUMmM nporpamamum.

21.1.20. B ocTaHHi# aeHb CTpoKy 36epiraHHsa Bknagy, skun 3asHadveHmn y 3asBsi npo po3milleHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy ta/abo y [1enosuTHi nporpami, a Takox y AeHb npunuHeHHst [loroBopy 6aHKIiBCbKOro Bknaay y
BCTaHoBMeHux umm [doroBopom abo YMHHMM 3akoHOZABCTBOM Bunagkax, baHk noseptae Knienty cymy Bknapgy
LsiXxom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KriieHTa, BkazaHui y 3asiBi Npo po3miweHHsa Bknagy/3assi
npo 3MiHy ymoB Bknagy. Akwo geHb NoBepHEHHA cyMu Bknagy npunagatvme Ha cyOoTy, Heainto, Hepobounii un
CBATKOBWUI EeHb, TO NOBEPHEHHS KOLUTIB 34IMCHIOETLCS B NEPLUNIA onepauiH1ii AeHb, WO Chigye 3a TakuMu QHAMU.
21.1.21.NMpoueHTn Ha cymy Bknagy HapaxoBywTbcsi baHkom y BantoTi Bknagy, nodvHatoum 3 OHS 3apaxyBaHHS
(BKMNOYHO) KoWTIB Ha [eno3ntHuin paxyHok KrieHTa i o AHA (BKMIOYHO), SKUIM nepeaye OHK NMOBEPHEHHS CyMu
Bknagy abo cnucanHio 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHWKX NigcTas, B TOMY YMCIi B NPYMYCOBOMY
NOpsIAKY.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtangapTHumu) Tapmudamu (CtaBkamu), po3mipu
SKMX BCTaHoBMNOWOTECS [Jeno3ntHumuy nporpamamu y flogaTky 7 «[lacuBHi npogyktu» ao uboro [loroBopy Ha gaty
nignucaHHa CtopoHamu 3asBu Npo po3miweHHs Bknapy/3assu npo 3miHy ymoB Bknagy, 3a IHamBigyanbHUMu
ymoBamu Ta/abo IHauBigyanbHUMKM Tapudamm (CTaBkamm), po3Mipy KX MOromKyoTbest MixX BaHkom Ta KnieHTom
Ta 3a3HavalTbes Yy 3asaBi Npo po3miweHHs Bknagy/3asasi npo 3miHy ymoB Bkrnagy, abo 3a AkuiiHuMn Tapudamm
(cTaBkamm), siki BCTaHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cyd 3 Oyab-AKOK NepioaMyHICTIO Ta Ha
Oyab-SIKMIA CTPOK, SIK BiANOBIAHO A0 YMOB LbOro [loroBopy, Tak i 3rigHO OKpeMUX NyGnivyHMX akuinHUX NPOMo3unuin,
OOHYyCHUX, pedbepanbHUX nporpam abo nporpam nosinbHOCTI bBaHKy AOns  KopnopaTMBHMX KITiEHTIB, SKi
onpuntogHiotoTbes Ha CanTi baHky.

Okpemumu [enosnTHMMM nporpamamu MoxyTtb 6yt nepepbadeHi ocobnumeocTti Ta/abo obmexeHHs LWwono
BCTaHOBMEHHs IHAMBiayanbHNx ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [InA BM3HAYEHHS KiNbKOCTi OHIB Y nNepioai HapaxyBaHHA NPOLEHTIB 3aCTOCOBYETLCA MeTOA «dakT/daKT»,
AKMM nepeabavae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCSLi
(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTr Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3asBi npo po3miweHHs Bknaay/3asBsi npo 3miHy ymoB Bknaay.

21.1.25. Bunnata HapaxoBaHux Ha cyMy Bknagy npoueHTiB MOXe 34iMCHIOBATUCS:

. nepioan4Ho:

LLOAEHHO, - KOXKHOTO OnepauiiHoro AHS, MOYMHAaK4M 3 OHS, HACTYMHOro nicnsa po3MmilleHHs Bknagy Ha enosutHomy
PaxyHky,

abo

LOMICAYHO, - KOXHOro OCTaHHbOro [HA PO3pPaxyHKOBOro nepiofy, 3a KM NPOLEHTU HapaxosaHi. [1pn ubomy,
po3paxyHKOBMM NepiogoM € MiCsiLb, SKM MOYMHAETHLCA 3 AHS, WO BignoBigae AaTi po3MilleHHA No4aTKOBOro BHECKY
Ha [eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCS Y A€Hb, KU Nepeaye TakoMy X YMCMY KOXXHOMO HacCTYMHOro
MicAUS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN MicdAub CTPOKY po3MmilleHHs Bknagy cnnauytoTbes baHkoM y AeHb
noBepHeHHa Bknaay;

abo

o oAHOpa3oBo, - B lecHb NOBEPHEHHA Bkraay cnnavyeTbest BCA Cyma NpoLEHTIB, HapaxoBaHWX 3a BECb CTPOK
36epiraHHsA Bknagy Ha [eno3nTtHOMY paxyHKy.

MepioguyHicTb Ta yMOBWM BMNNaTv MPOLEHTIB BCTaHOBMOKWTLCA Yy [leno3uTHin nporpami Tta/abo y 3assi npo
po3miweHHs Bknaay/3assi npo amiHy ymoB Bknagy.

Ko AeHb BUMNaTK HapaxoBaHMX Ha Bknaa npoueHTis, BCTaHoBNeHMN y [leno3uTHi nporpami Ta/abo y 3asasi npo
po3miweHHs Bknagy/3asasi npo 3amiHy ymoB Bknagy, npunagae Ha cy6oTy, Heainto, Hepobouunin Ta CBATKOBUI AEHb,
To BaHk BUNnavye NpoueHTn y NepLunii onepauiiHin AeHb, KU cnigye 3a TakuMu OHAMMU.

Axkwo 3asBa npo 3miHy ymoB Bknagy nepepbavae 3miHy CTpoKy po3milieHHs Bknagy, BaHk mMae npaBo y geHb
HabpaHHsA YMHHOCTI 3MiH g0 [JoroBopy GaHKIBCbKOro Bknagy, siki BHOCATLCA Ha MigcTaBi Takoi 3asiBM, OQHOPA30BO
AOCTPOKOBO BUNNAatuT KnieHTy HapaxoBaHi, ane e HecnnayeHi npoueHTH,

. 3a haKTU4Hy KinbkicTb AHIB 30epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, MOYMHaKuYyM 3 MepLioro AHS
(BKMKOYHO) NOTOYHOrO Mepiogy HapaxyBaHHSA NMPOLEHTIB, Y SKOMY 3MiHIOETbCS CTPOK po3MilleHHs Bknagy, i 4o aHs
(BKMIOYHO), SKu nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [oroBopy 6aHKiBCbKOro Bkragy, SKi BHOCATbCS Ha
niacTaBsi Takoi 3asaBu,

abo

. 3a haKTUYHY KinbKiCTb AHIB 30epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy, MOYMHaK4M 3 OHS PO3MilLleHHS
Bknagy (BkMoYHO) i 0O OHA (BKIIOYHO), SIKMIA nepedye Aati HabpaHHSA YMHHOCTI 3MiH Ao [doroBopy GaHKiBCbKOro
BKNazy, siKi BHOCATLCH Ha NicTaBi Takoi 3asBu.

21.1.26.baHk mae npaBo BCTaHOBMNOBaATW HOBI yMOBM [eno3uvTHWX nporpaMm, 30Kpema 3MiHIoBaTW YMOBMU
OOCTPOKOBOro noBepHeHHs1 Bknagy, 3MiHoBaTU po3Mip NPOLEHTHUX CTaBok 3a Bknagamwu, nosigomuslum KnieHta
MpO Taki 3MiHK Ta gaTy iX 3anpoBaf)XeHHS LUMSXOM PO3MiLLeHHS BignoBigHoi iHdbopmadii Ha Canti banky. Hosi ymoBu
[denosnTHux nporpam, y TOMy Ynchi 3MiHEHWI NOPSAOK JOCTPOKOBOIO NOBEpHEHHsi Bknagy abo po3mip npoueHTHOI
CTaBKW, HE NOLINPIOOTLCA Ha Bknagu, ski Bxe po3miweHi B baHky 0o AaTy 3anpoBamkKeHHS Taknx 3MiH.
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21.1.27.Axwo nicnsa 3akiH4eHHa CTpoky 3bepiraHHa Bknapgy, 3asHayveHoro y 3asBsi Npo po3miwleHHs Bknagy/3asasi

npo 3MiHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, icHyioTb oBMexeHHs KnieHTa B npasi BinNbHOro

PO3NOPAMKEHHS KOLWTaMU Ha [Jeno3uTHOMY paxyHKy, B TOMY 4YMCAi BHacnigok apewTy abo iHwux nybniyHux ym

NpUBaTHUX OBTSXKEHD!

KOLLUTW, SIKi apeLuToBaHi, abo y po3nopsiaxeHHi skumm KnieHta 6yno obmexkeHo BHAcNigoK BCTAHOBNEHHST NyOnivyHMX

Ta/abo npuBaTHMX OOTSXKEHb, 30kpeMa nepedadi KnieHTom y 3acTaBy CBOiX MavHOBWUX MpaB BUMOMU KOLUTIB, LLO

po3MilLeHi Ha [leno3nTHomMy paxyHKy, BUNnavyoTbca baHkom nuLie nicnsi ckacyBaHHS Takux apeLuTiB Ta 0ObMexeHb;

Ha KOLUTK, SIKi apeLuToBaHi, abo y po3nopsgkeHHi SkuMmn KnieHta obmexxeHo BHACNigoK BCTAHOBMNEHHS NyOMivYHMX U

npuBaTHNX OOTSXKEHb, 30Kpema nepedadi KnieHTom y 3actaBy CBOiX MaiiHOBMUX NpaB BUMOTUN KOLUTIB, LLO PO3MilleHi

Ha [1eno3nTHOMY paxyHKy, HapaxoBYOTbCSA MNPOLIEHTN 3a CTaBKOK, PO3MIp SKOT 3a3HadeHun y [logatkoM 7 0o LbOro

[oroBopy, nounHawum 3 OHA 3akiHYeHHst CTpoky 30epiraHHa Bknagy, BkaszaHoro B 3asiBi Npo pO3MilLEHHS

Bknapy/3asBi npo 3miHy ymoB Bknagy Tta/abo [denoauTHin nporpami, i 40 AHSA, SKMKA nepenye AH0 NOBEPHEHHS

BaHkom Bknagy nicns ckacyBaHHsSI Takmx obmMexeHb.

21.1.28. [octpokoBe noBepHeHHs Bknagy 3a Bumorow KnieHTa He ponyckaeTbcsl. BkasaHe obmexeHHa He

pPO3MOBCIOAXYOTECS Ha Bknaawm, ski 6ynun poamiweHHi KnieHTom 3rigHo ymoB Liboro [loroBopy A0 3anpoBafXeHHs

umnx obmexeHb, Ta SKLWO Yy BiANoBiAHUX 3asBax nNpo po3milleHHa Bknagy ta/abo y 3assax npo 3MiHy ymoB Bknagy
ans Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, sikuii po3millyBaBcsl A0 3anpoBamKeHHSA BCTAHOBMEHMX NiagnyHkToM 21.1.28 obmexeHb Ta

OOCTPOKOBO NoBepTaeTbCs 3a BUMOrot KrieHTa Jo 3aBepLUeHHSA CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,

a TakoX Ha cymy Bknagy, ska [JOCTPOKOBO CMMCYeTbCA 3 [Jeno3mMTHOro paxyHKy y NpuMycoBOMY nopsgky abo

[OCTPOKOBO MOBEPTAETbCA B 3B'A3KYy 3 po3ipBaHHAM 3a Bumoroto badky [JoroBopy B uinomy 4u [oroBopy

GaHkiBCcbkoro Bkragy y nepegbayeHvx uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMMNajKax, 3a BeCb CTPOK

dakTuyHoro 3bepiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy HapaxOBYHOTbCH MPOLEHTU 3a 3HUXKEHOK CTaBKOH,

BCTaHoBneHow baHkoM Ond [oCTpoOKOBOro MOBEpHEHHs/cnucaHHa cymun Bknagy ctaHom Ha pgaTy Takoro

OOCTPOKOBOro noBepHeHHsa/cnucanHs y logaTtky 7 abo 6e3nocepenHbo y 3asaBi npo po3miweHHsa Bknagy Ta/abo y

3asnBi npo 3miHy ymoB Bknagy.

MepenbayeHa LM nyHKTOM [JOroBopy ymoBa nepepaxyBaHHS MPOLEHTIB 3a 3HMXKEHOK CTaBKOK HE MOLUMPHETLCS

Ha BUMAZKM OOCTPOKOBOrO CMMCAHHA BHACMIAOK 3BEPHEHHS CTArHEHHA Ha cymy Bknagy, ManHOBI npaBa Ha Skui

6ynu nepepaHi Knientom y 3actaBy baHky, 3agns BUKOHaHHS 3abe3ne4eHoro 3actaBod OCHOBHOMO 3000B’'si3aHHS

nepea baHkoMm. Y Takomy pasi 3a dakTU4HUIM CTpoK 306epiraHHsa Bknaagy Ha [1eno3MTHOMY paxyHKy HapaxoBYHTbCS

MPOLEHTM 3a CTaBKOIO, sika Oyna BusHaveHa y 3asiBi npo po3miweHHs Bknaagy Ta/abo y 3assi npo amiHy ymoB Bkragy.

21.1.30. Y geHb OOCTPOKOBOIo NoBepHeHHs/cnucaHHsa Bknany y nependayeHux nignyHktom 21.1.29 Bunagkax, baHk

HabyBae npaBo BMMaraTu Big KnieHTa NoBEpPHEHHS Pi3HML MidK CYMOIO NPOLIEHTIB, HapaxoBaHWUX Ta CniadeHux 3a

MOBHOK CTaBKOK, BCTAHOBMEHOK 3asBo0 Npo po3mieHHa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHoto

nporpamoro, Ta CyMOK MpOLUEHTIB, HapaxoBaHUX 3a CTaBKow, nepegbayeHow And  OOCTPOKOBOro

noBepHeHHs/cnucanHsa Bknagy. KnieHT Hagae baHky npaso yTpumaTty HagMipHO cnnadeHi npoueHTy i3 cymu Bknagy,
sika nosepTaeTbcs KnieHTy goctpokoBo abo cnucyetbesd. CTOPOHM AiNLWInmM 3rogu, Wwo nicns yTpuMmaHHsa baHkow i3

cymu Bknagy HagmipHO cnnadeHux npoueHTiB, 3060B’a3aHHA KnieHTa nepe baHkoMm LWoao NoBEpHEHHS Pi3HMLi MiX

CYMOIO CMfayeHmnX NPOLLEHTIB 3a MOBHOK CTaBKOK Ta CyMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKOI AN AOCTPOKOBOroO

noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’ss3aHHA BaHka nepen KnieHToM Wwoao noBepHeEHHA YacTuHu Bknagy,

fAKa Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOUEeHTIB, BBaXaTUMyTbCHA MPUNUHEHUMMU
3apaxyBaHHAM 3YCTPiYHUX OAHOPIAHMUX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.BaHk 3060B’s13aHNIA:

a) nosigomuTtu KnieHTa npo agpecy ogiuiiHoro canty baHky, Ha KoMy po3MilleHa OOCTYNHa ANS 03HANOMITEHHS

ny6bniyHa yacTuHa Luboro [JoroBopy, CKNagoBOK YacTMHOK AKoro € [Jorosip 6aHKiBCbKOro BKNaay;

6) Hagatw KnieHTy cknageHun NnpuMipHUK iHAMBIAyanbHOI YacTuHu [JoroBopy 6aHkiBCbKOro Bknagy, akum € 3assa

npo po3mMiweHHs Bknagy, Ta npyMipHYK iHOMBIAYanbHOI YaCTUHWM BHECEHHS 3MiH 4o [loroBopy 6aHKiBCbKOro Bknagy,

AKkMM € BignosigHa 3asBa npo 3miHy ymoB Bknagy, y nopsaky, nepegbaveHomy uum JoroBopom.

21.1.32.baHk mae npaso:

a) y nepegbaveHnx umm florosopom Ta/abo [eno3nTHuMM nporpamamu Bunagkax BigMmoutu KnieHTy y ocbopmrieHi

3asBu npo poamilieHHs Bknaay/3assu npo 3aMmiHy ymoB Bknagy.

6) 3akpuTV [eno3nTHUI paxyHoK, Y BUNagKax:

. HenepepaxyBaHHsA KnieHToM cymu Bknagy y nopsgky Ta CTPoKM, ki nepeadadeHi y 3asBi Npo po3mileHHs
Bknapgy/3asgi npo 3miHy ymoB Bknagy Ta/abo [deno3uTtHin nporpami, abo nepepaxyBaHHsi cymu Bknagy B
06casi, HegocTaTHBOMY AN BUKOHaHHA BaHkom 3asBu npo poswmiweHHa Bknagy/3assu npo 3miHy ymMoB
Bknagy Ta/abo ymoB BignosigHoi [1eno3nMTHOI nporpamu;

. cnucaHHsa cymn Bknagy 3 [leno3mTHoro paxyHky KnieHta B MOBHOMY 06Cs3i y BUnagkax, nepegdayeHnx umum
[oroBopom Ta YAHHMM 3aKOHOLaBCTBOM, 30KpeMa BHACMIAOK NPUMYCOBOro CNMCaHHs KOWTiB 3 [leno3nTHoro
paxyHKy abo y 3B’s3Ky 3i 3BepPHEHHSIM CTArHEHHS HAa NepefaHi y 3acTaBy MaHOBI NpaBa Ha OTPUMaHHS CyMU
Bknagy;

. B iHWMX BUNaakax, nepegbaveHnx UM [JoroBoOpom Ta YAHHUM 3aKOHOLABCTBOM.

21.1.33.KnieHT 3060B's13aHuUin cBOEYacHO HagaBaTu baHky iHopmaLiito MPo 3MiHYy CBOro MiCLIE3HAXOMXKEHHS, @ TaKoX

CBOIX DaHKIBCbKMX PEKBI3WTIB, 30KpeMa i pEeKBIi3WUTIB BracHWX paxyHKiB Ons noBepHeHHs Bknagy Ta cnnatu

MPOLEHTIB, AKi 3a3HavalTbea y 3asBi Npo po3milieHHs Bknaay/3assi npo 3amiHy ymos Bknaay.
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21.1.34.KnieHT - dpisnyHa ocoba — nignpuemeub 3060B’dA3aHMN O3HanMomuTuca 3 [lOBiAKOW Npo CcUCTEMY
rapaHTyBaHHA BKMNagiB gisvyHMX OCib Ta niaTBepauTU O3HAWMOMIEHHS 3 UMM AOKYMEHTOM OAHUM i3 HaCTyMHUM
cnocobis.:

21.2.

BNaCHOPYYHMM MigNUCOM, SIKLWIO OOKYMEHT nepefaBaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMSAAI;

wnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepembayenHnx uum  [1OroBopom  Bunagkax
YpnockoHaneHoro EflM, skwo aokymeHT nepenaBaBcs baHkom y enekTpoHHOMY BUMMsSAi;

HaaCMMNaHHAM 3BOPOTHOIO €MNeKTPOHHOro NOBIAOMMEHHS NPO oTpuMaHHs Big baHky [oBigku npo cuctemy
rapaHTyBaHHSA BKragiB gisMyHMX OCi0, AKLLO OOKYMEHT Hanpasnseca baHkom Ha agpecy enekTpoHHOI
NnoLITOBOT CKpUHbKM KrieHTa um posmiwyBaBcs 6Ge3anocepedHbO y 3acobi OMCTaHUIHOI KOMYyHiKkauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo poamileHHsa Bkragy.

OcobnuBocTi 3any4yeHHs Bknaais 3a nporpamoto «leno3nt CtaHaapTHUN»

21.2.1. 3aranbHi nonoxeHHsa nporpamu «deno3ut CtaHaapTHMA» 3a3HadeHi y [loaaTtky 7 Ao uboro [lorosopy,
a po3miweHHA Bknapy 34iMCHI0ETLCA 3 ypaxyBaHHAM HaCTYMNHOrO:

21.2.1.1. Yci icTOTHi yMOBMU, Ha SIKMX po3MillyeTbcs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKoX MPOLEHTHa CTaBKa, ska HapaxoBYeTbCA Ha cyMy Bknagy, BuaHadaloTbcs y 3asiBi Npo po3MilLEHHS
Bknaay.

21.2.1.2. Bknagn Ha [1eno3nMTHOMY paxyHKY pO3MilLlytoTbCSl HAacTynMHMMK cnocobamu:

a) LWISIXOM CaMOCTIHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHs CTPoKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BfacHOro NOTOYHOIo paxyHKy, SIKMA BiAKPUTUIA B iHLLINA
BaHKiBCbKil yCTaHOBI, HA OKpemMui paxyHok baHky, 3asHaveHui y 3asBi Npo poamileHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM BbaHkom uux kowTiB Ha [eno3nTHum paxyHOK. AKWO CTaHOM Ha nepwui AeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxatumeTtbcs, wo [orosip
BaHkiBcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bkmag Bankom He 3anyuyeHwi. BaHnk B geHb
HaaXOMXKEHHS Ha OKpemun paxyHok BaHKy kowTiB He B MOBHi cymi Bknagy noseprtae iX Ha TOM paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnm,

abo

6) wnsaxom gorosipHoro cnncaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwui OeHb CTPOKy 30epiraHHs Bknagy BUKOHaHHA BaHKOM [OroBipHOro crnMcaHHS B poO3Mipi, WO
OOpiBHIOE cyMmi Bknagy, € HEMOXITMBUM BHACNIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPWYYH, SIKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadiv 3 PaxyHKy 3rigHO 3 Y4HHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wwo [lorosip 6aHkiBCbKOro Bknagy Mk CtopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbcs 3a basosumu (CtaHgapTHUMKM) Tapudamm (cTaBkamu), po3Mip
AKWX BCTAHOBMEHUN [Jeno3nTHOK NporpamMoto Ha aaty odopmrieHHs 3assu Npo po3miweHHs Bknagy/3ansu
npo 3MiHy ymoB Bknagy, abo 3a IHausigyanbHumun Tapudamu (CTaBkamu), SKi BCTaHOBMIOKOTbHCA 3a
norogkeHHaM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi npo po3miweHHsa Bknaay/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTLCA BaHkom caMOCTiiHO Ta Ha
BNacHWin poscyn.

Y pasi po3mileHHs Bknagy wnaxom nignucaHHs 3asBu Npo po3MmilleHHa Bknagy y enekTpoHHin gopmi i3
3acToCyBaHHAM 3aco6iB OUCTaHLIAHOT KOMYHiKaLii BCTAHOBMEHHS |HOUBIAyanbHUX YMOB Ta IHAMBIAYanbHUX
TapudiB (CTaBOK) He NnepegbaveHo.

21.2.1.4. Ansa ocbopmrieHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asBy npo po3miweHHs Bknaay,
sika 3anoBHIEeTbCA 3rigHo JopaTtkie 3, 3.1 Ta 3.2 go uboro Jorosopy, abo 3asaBy Npo po3milleHHss Bkrnagy y
ereKTpoHHIN dopMi 3rigHO 3paska, skun HasedeHun y [logatky 3.3 go uboro [lorosopy.

21.2.1.5. 3asBa npo po3amiweHHs Bknagy 3rigHo OopaTkis 3, 3.1 Ta 3.2 po uwboro [orosBopy Moxe
nepepasaTtuca 0o baHky sk y naneposi hopMi 3a nignncamm ynoBHOBaXeHUX npeacTaBHUKIB KnieHTa, AKi
MaloTb MpaBoO po3nopsamKkaTucs KowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedvaTtkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enexkTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHam KeanidpikoBaHoro ElN abo YaockoHaneHoro ElN ynoBHOBaxeHWX NpeacTaBHNUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHa Bknaay 3a 3paskom, skuin HasefeHun y JoaaTky 3.3 go uboro [orosopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoMYy eneKkTPOHHOMY BUrnsAi Ta HanpaBnseTbcs A0 baHky 3a gonomorowo
3acobiB ANCTaHUINHOT KOMYHiKaLlii.

BaHk noeigomnse KnieHTa npo nepenik 3acobiB ANCTaHUiIMHOT KOMYHiKaLii, 3a JONOMOro sikux 3asiBa npo
po3mMiweHHss Bknagy moxe OyTu cTBOpeHa y CNpOLLEHOMY €NeKTPOHHOMY BUIMAGi, LWNSAXOM ONPUIOAHEHHS
Takol iHdpopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaeTtbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTOM [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomMorol 3acobiB UCTaHLIMHOT KOMYHiKauii Ta HanpaBfieHa Ha NOroKeHHS
BaHky y Byab-skvMin geHb Ta Yac, kpiM 4acoBoro Nnpomixkky 3 22:00 go 02:00.

CtBopeHa KrieHTOM y cnpoLeHoMy enekTpoHHOMY Burnsai 3assa npo poamiweHHs Bknagy mignucyeTbes
KnieHTom 3 HaknagaHHam KeanidhikoBaHoro EIN abo YpockoHaneHoro ENM KnieHTa abo ynoBHoBaXeHMX 0OCib
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.
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Micna norogxeHHs BaHkoM cnpoLleHoi enekTpoHHOT 3asBu Npo po3milleHHs Bknagy i BisyanbHa gopma y
surnaai pdf canny ons 4OCTYNHOCTI nepernsaay, CkadyBaHHsS Ta APYKY PO3MiLLyeTbCs Y 3acobi AnCTaHUinHOT
KOMYHiKaLii, 3a Jonomoroto sikoro 6yna cteopeHa 3asiBa nNpo po3millleHHs Bknaay, Ha Becb cTpok Ail [JoroBopy
BaHKiBCbKOro BKnagy.

Y Takin BidyanbHin oopmi enekTpoHHOI 3asBu Npo po3milieHHs Bknagy BigobpaxatoTbca BCi napameTpu, sKi
MiCTATbCA O6e3nocepeaHbO y OpuriHarbHOMY eNEKTPOHHOMY AOKYMEHTI, 30KpeMa AaHi Mpo YMOBU PO3MiLLEHHS
Bknagy ta npo KeanidikoBaHui EI/YpockoHaneHnun EI Knienta abo ynoBHoBaxkeHOi ocobu KnieHTa, 3
[00aTKOBUM BigoOpaXkeHHAM napameTpiB norogkeHHsi baHkom 3asBu 3 gaHumu npo ElN ynoBHoBaxeHOI
ocobu baHky.

3a okpemum 3BepHeHHAM KnieHTa BaHk moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHO4ABCTBOM
NnopsiAiKy nanepoBy Konito nignucaHoi KnieHTom cnpoLyeHol enekTpoHHoi 3asaBm npo po3mieHHs Bknaagy abo
HaJaTu Taky 3asBY y eNeKTPOHHI dopMi.

21.2.1.7. baHk Ha nigcTaBi 3assu nNpo po3miweHHa Bknaay sBiakpueae KnieHty [1eno3ntHMm paxyHok.

Axwo 3asBa npo po3miweHHa Bknagy cknageHa Ta HanpasneHa KnieHTom 0o baHky B enekTpoHHin bopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpilye
NUTaHHA Npo i NOrogKeHHs1 abo BiAXUNEHHS Y LIe XXe AeHb.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3aCTOCYyBaHHAM 3aco0iB AMCTaHLINHOT KOMYHikauii nicna 22:00, To baHk po3rnagae Taky 3asBy Ta BUpillye
NUTaHHS Npo ii nmoromkeHHs abo BigxuneHHst nicnsa 02:00 gHsA, SKMA cnigye nicns OHS cknagaHHa Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. NepepaxyBaHHS KOLWITIB Ha [1en0o3nTHUI paxyHOK MOXe 3AincHioBaTuUCs KnieHTOM SK 3 BiAKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BnacHOro noTo4Horo paxyHky KnieHTta, BigKpuUToro B iHLLOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3nTHUn paxyHOK, SKMn oOpPMITIOETLCS Ha nigcTasi 3asBu NPO PO3MILLLEHHS
Bknagy y enekTpoHHin hopMi i3 3acTocyBaHHAM 3ac06iB ANCTaHUINHOT KOMYHiKaUii, 34INCHIOETLCA BUKIIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTu 3MmiHeHi wnaxom HanpasneHHa KnieHtom go Banky
BignosigHol 3asBu Npo 3MiHy ymoB Bknagy, sikwio Taki aMiHv nepeabaveri uum Jorosopom.

3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky fk y naneposin opmi 3a
nignucamMu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopagxaTncs kowtamum Ha PaxyHky,
ckpinneHmmm Biobutkom nevatkn KnieHta (3a HadABHOCTI), Tak i HagcunaTucs 4o baHKy y enekTpoHHi gopmMi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxkeHMX npeactaBHMKIB KnieHTa, ski MaloTb NpaBo po3nopsmKaTncs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, akomy Bknag 6yB ocpopmneHnii Ha nigcrasi 3asiBu Npo po3MmilleHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHLUIAHOI KOMYHiKaLii, Moxe nogatn 3asBy npo 3MiHy ymoB Bknagy y
€IEeKTPOHHIN opMi i3 3aCTOCyBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLil TiNbKK nicna peaniszadii
BaHkOM Takoi TEXHIYHOI MOXIMBOCTI.

IHdbopMaLis Npo HanawTyBaHHA YHKLIT, 338 4OMOMOroto Akoi KnieHT 3moxe opopmMuTy Nponosunuito Npo 3MiHy
YyMOB pO3MilLeHHs1 Bknaay y enekTpoHHin dpopmi, byae posmiweHa Ha Cawnti baHky.

[o mMomeHTy onpuniogHeHHs BaHkoM Bka3aHoro noeigomneHHss Ha Canti Banky KnieHT gns iHiyitoBaHHS
nUTaHHA Npo 3MiHy ymoB Bknagy moxe nopjasatm go banky 3asiBy npo 3miHy ymoB Bknagy nuvwe 3rigHo
OopaTtky 4 oo uboro JoroBopy Ta y nopsaaky, KM 3asHavyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHA cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3AiNCHIOBATUCA SK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NMOTOYHMI paxyHOK KnieHTa, BigKpUTUIA B iHWOMY OGaHKy, sSKuUi
3a3Ha4vaeTbes y 3adaBi Npo posmieHHa Bknaay/3asasi npo 3miHy ymoB Bknagay.

lMoBepHeHHs cymun Bknagy Ta HapaxoBaHWX MPOLEHTIB Ha cymy Bknagy, sikuin ocbopMnoBaBcsa Ha MiacTasi
3anBu Npo po3milleHHss Bknagy y enekTpoHHin ¢hopMi i3 3acTocyBaHHAM 3aco6iB ANCTaHLIMHOT KOMYHiKaLii
3[INCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuii B BaHky.

21.2.1.12. lMNporpama «[deno3aunt CtaHgapTHU» He nepenbayvae MOXMNMBOCTI NOMOBHEHHSA cymu Bknagy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1ioro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEHHSA CTPOKY,
Ha SKnin po3millyeTbes Bknag.

21.2.1.13. 3asBa npo po3milleHHs Bknagy, B TOMy 4ucri i B €NeKTPOHHin opmi/3asBn Npo 3miHy ymMoB
Bknagy Ta uew [lorosip pa3om CTaHOBMATL €ANHUI JOKYMEHT - [loroBip GaHKIBCbKOro BKNaay.

21.3. Ocob6nueocrTi 3any4yeHHA BknaaiB 3a nporpamoto «Jeno3ut CtaHgapTHUIA 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «leno3nt CTaHAapTHUIA 3 NONOBHEHHAM» 3a3Ha4eHi y [logaTky 7 go
uboro [loroBopy, a po3mileHHs Bknaay 30iMCHIOETLCA 3 ypaxyBaHHSAM HaCTYNHOrO:
21.3.1.1. IcTOTHi yMOBW, Ha SKMX po3miyeTbCcs Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4aTkoBoro
BHecky Bknagy, npoueHTHa cTaBka, sika HapaxoBYeTbCs Ha cyMmy Bknagy, BusHadawoTbcs y 3asBi npo
po3milleHHs Bknaay.
21.3.1.2. KnieHT Moxe nonoBHiBaTM cymMy Bknagy Ta Moxe poamiwlyBaTu Ha [1eno3MTHOMY paxyHKY
HeoOMeXeHy KinbKiCTb pasiB [OAAaTKOBI BHECKM MOYMHAKYM 3 HACTYMHOrO oOnepauiiHoro AHsa nicns
PO3MiLLeHHsI MOYaTKOBOro BHECKY i He Ni3Hiwwe Hix 3a 30 kaneHgapHUX AHiB (BKIMTHOYHO) 4O 3aBEpPLUEHHS CTPOKY
36epiraHHs Bknagy Ha [leno3nTHOMY paxyHKy, siKMiA 3a3HavaeTbcs y 3asiBi Npo po3MillleHHs Bknagy.
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21.3.1.3. loyaTkoBMMA Ta AodaTKoBi BHecku Bkrnagy He MOXyTb OyTM MeHLWe MiHIManbHOro posmipy.
MiHimanbHM po3Mip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTtbca y [opaTtky 7 po uboro [dorosopy, a
akTyanbHa iHcpopmalis npo BCTAHOBMEHUN MiHIManbHUA PO3Mip [O0OAATKOBOro BHecky Bknagy
ONPUMIOAHIOETLCS Ha odiliiHomy canTi BaHky.

21.3.1.4. Po3milLeHHsA goaaTkoBUX BHeCKIB Ha [1eno3ntHoMy paxyHKy ohOpMIIIOITECS Ha NiacTaBi OKpeMUX
3asiB npo 3MiHy ymoB Bknagy.

21.3.1.5. lonaTKOBi BHECKM MPUEOHYIOTLCA A0 cyMu Bknagy Ta posmilytoTecs Ha Jeno3nTtHoMy paxyHKy Ha
BeCb CTpok 36epiraHHsi Bknagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3mileHHs Bkriaay.

21.3.1.6. 3aranbHa cyma BCiX 0O0OaTKOBUX BHECKIB, Ha siki Moxe OyTn nonoBHeHa cyma Bknagy, He Moxe
nepeBuLLyBaTU MOABINHY CyMy MO4YaTKOBOro BHecKy Bknapgy, sika 3a3HayaeTbcs y 3asiBi Npo pO3MilLleHHS
Bknagy.

21.3.1.7. baHk BigmoBnisie KnieHTy y po3amilLleHHi JOOaTKOBOIO BHECKY Ta Yy NOrodXeHHi BignosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:

a)sKLWO pOo3Mip 0OOATKOBOrO BHECKY MEHLLE MiHiManbHOro po3mMipy, BCTaHOBNEHoro baHkoM Ha MOMEHT
nonoBHeHHs cymu Bknagy;

6)sKLLO BHACcNiOOK BHECEHHS [OAATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCMMaribHUN
po3Mip, KN BCTaHOBMNEHU baHkoM Ha MOMEHT NONOBHEHHS cyMu Bknagy;

B)SIKWLO OO 3aBepLUeHHs CTpoKy 30epiraHHa Bknagy Ha [deno3nTHOMy paxyHKy 3anuwunoca meHwe 30
KaneHaapHWX OHiB.

21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwlyBatuca Ha [1enosMTHOMY paxyHKY HacTymnHUMMK
cnocobamu:

a) LWISIXOM CaMOCTiHOro nepepaxyBaHHa KnieHtom cymu Bknagy He nisHille nepLuoro gHA CTPOKyY 30epiraHHs
Bknagy 3i cBOro BNacHOro noOTOYHOIO PaxyHKy, SIKUM BiOKPUTUIA B iHWIMA BaHKIBCbKIM yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynHuMM 3apaxyBaHHsaM BaHkom umx
KOWTiB Ha [1eno3nTHUM paxyHOK. FAKLWIO CTaHOM Ha Meplmi OeHb CTPOKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06c¢asi, sika 3a3HaveHa y 3asBi npo po3milieHHsa Bknagy, BBaxxaTtumeTbes,
wo forosip 6aHkiBCbKkOro Bknagy Mk CTopoHamu He yknageHun, i Bknag bankom HepoamiweHuMm. baHk B
AeHb HagXOMKeHHS Ha OKpeMuin paxyHok baHky KowTiB He B NOBHIM cymi Bknagy nosepTae iX Ha ToW paxyHOK
KnieHTta, 3 sKoro BOHWM Haginwnu,

abo

6) wnsaxom gorosipHoro cnncaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha Mepwuin OeHb CTPOKy 36epiraHHs Bknagy BWKOHaHHA BaHKkoM OOroBipHOro crnMcaHHA B PO3Mipi, WO
JopiBHoe cyMi Bknagy, sika 3asHaveHa y 3asBi npo poamilleHHs Bknagy, € HeMOXNMBMM BHaCigok
HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa abo 3 iHWMX Npu4YrH, SKi He JO3BONATUMYTb BMKOHaTHU AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaEThCS, LWO [lorosip 6aHKIBCbKOro Bknagy mix
CtopoHamu He yknageHun, Bknag bBaHKOM HEPO3MiLLLEHWIA.

21.3.1.9. Po3mileHHs goaaTtkoBnx BHECKIB Bknagy mMoxe 34incHIOBaTUCA HAaCTYNMHUMK cnocobamu:

a) LWNsSXoM CaMOCTIMHOro nepepaxyBaHHA KnieHToM cymun 4oaaTkoBOro BHecky Bknagy He nmisHiwe nepLuoro
OHS CTPOKY MOro po3MileHHsi Ha [leno3nTHOMY paxyHKy, sikui 3asHadvaeTbes y 3asasi npo 3MiHy ymos Bknagy,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKY, sSIKUA BiOKPWUTUIA B iHLWIN OaHKIBCbKiA YCTAHOBI, HA OKPEMUI paxyHOK
BaHky, 3a3HauyeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcTynHUM 3apaxyBaHHAM BaHKoOM LMX KOWTIB Ha
[eno3nTHUn paxyHoK. FKLO0 CTaHOM Ha MepLinii OeHb CTPOKY PO3MilleHHs AoOaTKoBOro BHecky Bknagy
KnieHT He nepepaxye cyMy [OOATKOBOrO BHECKY Y NMOBHOMY 00Cs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy yMOB
Bknagy, BBaxaTuMeTbCs, WO TakUn AOAATKOBUA BHECOK € Hepo3MilleHuM. baHk B AeHb HaaXOOXKeHHs Ha
oKpemun paxyHok baHKky KoLTiB He B MOBHI CyMi JO0AaTKOBOro BHeCKy Bknagy noesepTae iX Ha TOM paxyHOK
KnieHTa, 3 AKOro BOHW HaginwWwnu.

abo

0) WnAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y baHka He 6yae
MOXIMBOCTI BMKOHATW NNaTiKHY orepauio JOroBipHOro CnucaHHs Ha BCIO CyMy [04aTKOBOrO BHECKY, fika
nepenbaveHa y 3asBi npo 3MiHy ymoB Bkragy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takmn
[00aTKOBUIN BHECOK BBaXXaTUMETbCS HEPO3MILLEHUM.

21.3.1.10. MNpoueHTn Ha BCctlo cymy Bknagy, Bknoyaoum 0oOaTKOBI BHECKW, HapaxoBylTbCs 3a basosumu
(cTaHpapTHUMK) Tapudamun (CTaBkamu), po3Mip SKMX BCTaHOBMEHUN [eno3uTHOK nporpamor Ha faTty
odopmMneHHs 3asiBu Npo po3milieHHss Bknagy/3aseu npo 3MiHy ymoB Bknagy, abo 3a IHamBigyanbHUMUK
ymoBamu Ta/abo IHamBigyanbHuMK Tapudamu (CTaBkamu), SKi BCTAHOBIOKTBCA 32 MOTOMKEHHSIM MiX
KnieHTom Ta BaHkom Ta 3a3HadaloTbes y 3asiBi Npo po3MieHHs Bknaay/3assi npo amiHy ymoB Bknagy, abo
3a AKuiHUMKM Tapudamu (CTaBkamm), siki BCTaHOBMOOTbCS BaHKOM camOCTiHO Ha BriacHU PO3CyA.
21.3.1.11. TNpoueHTn Ha JoAaTKoBi BHECKM Bknagy HapaxoByHOTbCS 3a CTPOK iX hakTUYHOro 30epiraHHs Ha
[eno3nTHOMY paxyHkKy.

21.3.1.12. MNporpama «[deno3ant CtaHgapTHUIM 3 MONOBHEHHAMY He nepegbavae MOXIMBOCTI AOCTPOKOBOrO
noBepHeHHs cyMu Bknagy Ta gogaTkoBMX BHeCKIB 3a BUMOrow KnieHTa 4O 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, kv 3a3HavaeTbea y 3asBi npo po3mieHHss Bknagy/3assi npo 3amiHy ymoB Bknagy.

21.2.1.13. 3asaBa npo po3mileHHa Bknagy/3assa npo 3miHy ymoB Bknagy Ta uen [Jorosip pasomM cTaHOBNATb
€AVHUIA OOKYMeHT - [loroBip 6aHKiBCbKOro Bkragy.
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21.4.

Oco6nusocTi 3any4yeHHA Bknagis 3a nporpamoro «[leno3ut MHy4Kkuny

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3a3HayveHi y Joaatky 7 go uboro [JoroBopy, a
po3miweHHA Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNMHOro:

21.4.1.1. baHk BigkpuBae KnieHTy eno3nTHy MiHito Ha 00ymoBneHui y 3asBi Npo po3mileHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii Aeno3uTHOI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo po3MiLLiEHHS
Bknagy Moxe poamiwlyBatu Ha ogHomy [1eno3nTtHoMy paxyHKy HeobmexeHy KinbkicTb TpaHwis Bknagy.
KoxxHuin poamiwteHmn KnieHtom Ha [Jeno3ntHoOMy paxyHKy TpaHw obnikoByeTbcs baHkom Ha [eno3ntHomy
paxyHKy BiOKpPEMIEHO.

21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy pO3MiLLyOTbCSA HAacTynHMMK cnocobamu:

a) WsAXoM CaMOCTIMHOro nepepaxyBaHHA KnieHTom cymu Bknagy He nisHille neplioro OHsS CTPOKY
30epiraHHsa Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BnacHOro NoTo4HOro paxyHky, siKMiA BiOKpUTUIA B
iHWin 6aHKIBCbKMIA YCTAHOBI, HA OKpeMuin paxyHok baHky, 3a3HauyeHun y 3asBi npo poamilieHHs Bknaay, 3
HacCTynHUM 3apaxyBaHHAM BbaHkoM umx KOWTiB Ha [eno3nTHUM paxyHOK. AKWO CTaHOM Ha MepLUMi OeHb
CcTpoky 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknaagy y noBHomy o6csi3i, BBaaTUMeETbCS, O
HoroBip 6aHKIiBCbKOro BKaay He yknaaeHun, i Bknag baHkom He 3anyyveHun. baHk B AeHb HAOXOMKEHHS Ha
oKpemui paxyHok baHky KowTiB He B NOBHiN cyMi Bknagy noBepTae ix Ha Ton paxyHok KnieHTa, 3 sKoro BOHU
HaginLwnu,

abo

0) wnsaxom gorosipHOro cnucaHHa bankom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPoKy 3b6epiraHHs Bknagy BMkoHaHHS BaHKOM OOroBipHOro CnMcaHHs B pO3Mipi,
Lo AopiBHIOE cymi Bknagy, € HEMOXNMBUM BHacnigok HegocTaTHOCTI kowTiB Ha PaxyHky KnieHta a6o 3
IHWNX MPUYKH, SKi YHEMOXITMBIIOTb BUKOHaHHSA OebeToBux onepauin 3 PaxyHKy 3rigHO 3 YUHHUM
3aKOHOAABCTBOM, BBaXaeTbesl, WO [oroeip GaHKIBCbKOro BKMagy He yknageHwun, i Bknag BaHkom He
3anyyeHuni.

21.4.1.4. lMporpama «[deno3uT [Hy4ykuii» He nepepbavae MOXMIMBICTb OOCTPOKOBOrO NMOBEPHEHHS CyMM
Bknagy abo noro TpaHuly 3a BMMoroto KnieHTa [o 3aBepLUeHHs1 CTpoKy 30epiraHHs Bknaay.

21.4.1.5. Y 3asBi nNpo po3MilleHHs OKpemoro TpaHwy Bknagy 3a BigkpuTO AEMO3UTHOK iHiEt0
BM3HAYalOTbCS YCi iICTOTHI YMOBU PO3MILLEHHSI TAKOro TpaHLly, y TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBKa, ska HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.

21.4.1.6. CTpoK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesullyBaTW 3ararbHUN CTPOK Aii
[Eeno3nTHOI NiHii.

21.4.1.7. 3agaBa, Ha nigcTaBsi AKkoi KnieHTy BigKpMBaETbLCA [eno3nTHa MiHis, a Takox 3asBu NPO PO3MILLEHHS
oKpemux TpaHLwis Bknagy y pamkax BigkpuTOi Aeno3uTHOT NiHil Ta uer Jorosip pasom CTaHOBNATb €AUHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs Bknaaie 3a nporpamoto «eno3uTt 3py4yHnin»
21.5.1. 3aranbHi nonoxeHHA nporpamu «deno3ut 3py4yHui» 3a3HaveHi y flogaTky 7 go uboro [loroBopy, a
po3miweHHsa Bknany 30iMCHIOETLCA 3 ypaxyBaHHSAM HaCTYMHOro:

21.5.1.1. baHk Ha nigcTasi 3asBu npo po3mMiweHHs Bknagy Bigkpuae KnieHTy oanH [enosnTHWiA paxyHoOK Ha
00ymMOBNEHWI y 3aaBi CTPOK 4111 04HOYACHOro 36epiraHHa HacTynHMX BuaiB Bknagis:

oaHoro Bknaay 3 cikcoBaHoto cymoto, Hagani — «Bknan 3a [loroBopom», Skuin po3miyeTscs KnieHTom Ha
[eno3nTHOMY paxyHKY Ha BeCb CTPOK, K1l 3a3HadeHui y 3asaBi npo posmilleHHa Bknaay;

BknagiB oBepHanT 3i cTpokom 36epiraHHs koXHoro 1 (O4vH) onepauinHuiA AOeHb, Hapani — «Bknapg
OBepHanT», AKi MOXyTb po3millyBaTncs KnieHtom Ha [leno3uTHOMY paxyHKy LLOAEHHO (Kpim cyboTu, Hegini,
Hepobo4mx Ta CBATKOBMX AHIiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadveHnn y 3asBi Npo po3milleHHsA Bknaay.
AKwo HacTynHUIM AeHb nicnsa 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMI paxyHOK npunagaTtume
Ha cy6oTy, Heaino, Hepobounn abo CBATKOBUM AEHb, TO CTPOK 36epiraHHsa Bknagy OBepHanT Ha
Hdeno3ntHomMmy paxyHKy NMpOAOBXYETbCS Ha Taki AHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHui AeHb, AKMA Crigy€ 3a BKa3aHUMU OHAMM.

21.5.1.2. KoHKpeTHUIN Yac onepauinHoro gHs, Ao sikoro Bknagn OBepHanT MOXyTb OyTn nepepaxoBaHi Ha
[eno3nTHUI paxyHok, a Takox 4ac ix noBepHeHHs1 KnieHTy Bu3HavyaeTbcsa y [logatky 7 usoro [lorosopy.
21.5.1.3. Poa3miweHHa Bknagie OBepHaWT Ha [deno3uTHOMY paxyHKYy MoXe 3AiACHIOBaTUCA
HacTynHMMMU cnoco6amu:

a)wnsaxom camocTiHoro nepekasy KnieHtom cymun BknagiB OBepHanT (kpim cy6oTu, Hegini, Hepobo4mx
Ta CBATKOBUX [HIB) 0 HacTaHHA BCTAHOBMEHOrO Yacy X pO3MilleHHSs y BignoBigHUM onepauinHui AeHb 3i
cBoro PaxyHky, Bigkputoro B baHKy, Ha okpemui paxyHok baHky, kv 3a3HavyaeTbes y 3asBi Npo po3MilLeHHS
Bknagy, 3 noganswum 3apaxyBaHHAM BaHkoM umx kowTiB Ha [eno3nTHuin paxyHok. Akwo kowTn KrieHta,
HadingyTe Ha OKpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIi 6aHKIBCbKIN ycTaHoBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBIIEHOIO 4acy po3miweHHss Bknagie OBepHaviT y BIignoBigHWA onepauiiHuiA OeHb, Taki KowTu
nosepTaloTbca baHkom Ha Ton paxyHok KnieHTa, 3 skoro BoHM Bynn nepepaxoBaHi;
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6)wnsaxom wopeHHoro [lorosipHoro cnucaHHa BaHkom cymu Bknagy OBepHauT (kpim cyboTu, Heaini,
Hepobouux Ta CBATKOBUX [HIB) A0 HACTaHHA BCTAHOBMEHOr0 4acy WMOro po3MilleHHsa Yy BianoBiaHWA
onepauivHuin geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkadaHunm y 3asiBi npo posMiweHHs Bknagy
oKpeMuin paxyHok baHky 3 nogansumnm 3apaxyBaHHAM LUX KOWTIB BaHkom Ha [leno3uTHWUA paxyHoK.
21.5.1.4. Ana odopmneHHa po3miweHHs Bknagy 3a [dorosopom KnieHT HanpaBnsie oo banky 3assy npo
po3milweHHs Bknagy, sika 3anoBHoeTbes 3rigHo Hopatkie 3, 3.1 Ta 3.2 go uboro [oroeopy, abo 3asBy npo
po3MmilLleHHa Bknagy y enekTpoHHin dopMi 3rigHO 3paska, skuin HasegeHun y logatky 3.3 Ao uboro [Jorosopy.
21.5.1.5. BagBa npo posmiweHHa Bknagy 3rigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepenasaTtuca Ao baHky sk y naneposii popmi 3a nignucamm ynoBHOBaXXeHUX npeactaBHUKIB KnieHTa, ki
MaloTb MpaBO po3nopsagkaTuca KowTamy Ha PaxyHKy, ckpinneHumun Bigbutkom nedyatkm KnieHta (3a
HasaBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidgikoBaHoro EIN abo YpockoHaneHoro ElN ynoBHOBaxeHUX npeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTMcsa Kowtamum Ha PaxyHky.

21.5.1.6. 3asBa npo po3milleHHsa Bknagy 3a 3paskoM, sikuii HaBegeHun y [lopatky 3.3 oo uboro [orosopy,
CTBOPIOETLCA KniEHTOM y CnpoLLeHoOMY eneKkTPOHHOMY BUrMsAi Ta HanpaBnsieTbcs A0 baHky 3a gonomoroto
3acobiB ANCTaHLINHOT KOMYHiIKaLil.

baHk nosigomnsie KnieHTa npo nepenik 3acobiB OMCTaHLUIMHOI KOMYHiKaLii, 3@ 4ONOMOrol AKMX Moxe ByTu
CTBOPEHA CMpoLLEeHa enekTpoHHa 3asBa Npo po3MillieHHs1 Bknagy, Wnsixom onpuntoaHeHHs Takoi iHpopmadii
Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, ska nogaetbcs B NopsaKy, BCTAHOBNEHOMY LM NignyHKTOM [oroBopy, Moxe
OyTn cTBopeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BbaHky y Oyab-sikuin AeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa npo po3milleHHs Bknagy nignucyetbcs KnieHTom 3
HaknagaHHaMm KeanidikoBaHoro EINM abo YaockoHaneHoro ElN KnieHta abo ynosHoBaxkeHux ocib Knienta, qki
MatoTb MPaBO PO3NOPAIKATUCS KOLUTaMKN Ha PaxyHky.

Micns noromxeHHs baHkoM cnpoLleHoi enekTpoHHOI 3aaBu Npo po3milleHHa Bknagy ii BisyanbHa dopma y
Burnagi pdf danny ans gocTynHOCTI nepernsay, ckavyBaHHA Ta APYKY Y BignosigHOMy 3acobi AncTaHUinHOI
KOMYyHiKauiji, 3a JONMOMOrol SKoro BoHa Byna cTBopeHa, Ha BecCb CTPOokK Aii [loroBopy 6aHkiBCbKOro Bknagy
PO3MILLlETBCA.

Y Takin BisyanbHin opmi crnpolleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy BigoOpaxatoTbcsi BCi
napameTpu, siki MiCTATbCcsl 6e3nocepefHbO y OpUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
yMOBM po3milleHHs Bknagy 3a [oroBopom Ta Bknagie OBepHant, a Takox npo KsanigikoBaHui
EMN/YaoockoHaneHun EM KnieHta abo ynoBHoBaxkeHOi ocobwu KnieHTa, 3 gogaTkoBUM BigobpakeHHsiM
napameTpiB NnorompxkeHHs baHkom 3asBu pasom 3 gaHumu npo ElN ynoBHoBaxeHO! ocobu BaHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtun 3acsig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsigKy nanepoBy Komito nignmcaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBsu Npo po3miweHHs Bknagy abo
HaJaTn Taky 3asBy Yy eNeKTPOHHIA opMi.

21.5.1.7. Banxk Ha nigcTtasi 3asiBu npo po3miweHHs Bknagy sigkpveae KnieHTy [eno3nTHuiA paxyHoK.

Axkwo 3asBa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUiHOT koMyHikauii Ao 22:00 gHs, To baHk po3rnsaae Taky 3asiBy Ta BUpILLYE
NUTaHHA NPo Ti NOrogXeHHs abo BiOXWIEHHS Y LeN e OeHb.

Axwo 3asea npo po3miwleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB guCTaHUIHOT KoMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nUTaHHA Npo i noromkeHHss abo BiaxuneHHsa nicna 02:00 gHa, Ak cnigye nicnst OHA CKNafjaHHs Ta
HanpaBneHHs 3asBu o0 baHky.

21.5.1.8. Cnocobu posmiweHHa Bknagy 3a [dorosopom Ta Bknagis OBepHanT 3as3HadaioTbes y 3asBi npo
po3MilLeHHst Bknagy Ta MOXyTb 3MiHIOBaTUCS LIASAXOM ocopmrieHHs 3asBm Npo 3amiHy ymoB Bkragy.

Y enekTpoHHin 3asaBi npo po3mileHHs Bknaay, cknageHin 3a 4onoMoro 3acobiB AUCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro Jdorosopy, KnieHT moxe obpaTu nuwe Takuin cnocib posmiweHHs Bknagis
OBepHant Ha [1eno3anTHOMY paxyHKy, ik camMOCTiNHWA nepeka3d cymun Bknagy OsepHawT, nepegbaveHui
ab3auoM a) nignyHkty 21.5.1.3 yboro [Jorosopy.

KnieHT, sikmn ocdopmmuB 3asiBy Npo po3MillleHHs Bknagy y enekTpoHHii dopmi 3a gonomorok 3acobis
OMCTaHLUIMHOT KOMYHiIKaUiTl 3rigHo nignyHkTy 21.5.1.6 uboro JoroBopy 3aansa poamiwleHHs Bknagy OsepHaunT
Ha [leno3ntHoMy paxyHky Lunaxom [orosipHoro cnvcaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BianoBigHO oo ab3auy 6) nianyHkTy 21.5.1.3 uboro Joroeopy, Moxe ocopmutn 3assy npo 3miHy ymoB Bknagy,
sika nepepaeTbcs 0o baHky y naneposin abo enekTpoHHi hopMi 3 SOTPMMAHHSIM NOSOXEHb, SKi 3aKpinneHi y
nianyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.4kwo KnieHtom 6yae obpaHum Takunm cnocib posmiweHHs Bknagy OBepHalT Sk WoOAeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHiB) [orosipHe cnncaHHA BaHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BignoBigHun onepauinHni eHb po3milleHHsa Bknagy OBepHainT noro cyma gOpiBHIOBaTUMETLCS
+ abo BCbOMY 3anuLUKy KOLWTIB, Akui Byae 3Haxooutucs Ha PaxyHky KrieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHss Bknagy OBepHanT y BignoBigHUIM onepawinHni aAeHb,
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« abo pisHUUi MK CymOt0 KOLITIB, sika Byae 3HaxoamTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs Bknagy OBepHanT y BignoBigHWM onepauinHviA OeHb, Ta MiHIManbHOK CyMOI, sika Mae
3anuwmnTnca Ha PaxyHky KnieHTa nicna JorosipHoro cnucanHs cymu Bknagy OsepHawT.

Yci icTOTHI ymMOBY AN BU3HayYeHHsA cymu Bknagy OepHawT y pasi i [JoroBipHOro cnucaHHs 3 BigKpUToro y
BaHky PaxyHky, 3okpema i Npo MiHiManbHy Cymy KOLWTIB, ika Mae 3anuwaTtnca Ha PaxyHky KnieHTta nicns
Takoro [loroBipHOro cnmcaHHsi, 3asHavatTbcsl KnieHtom y 3asBi npo posmiweHHss Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bknagy OBepHaWT, y TOMY 4MChi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicnst JoroipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbes KnieHTom 3asaBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [Jogatky 4 moxe nepegasatuca Ao baHky sik y naneposiii
opmi 3 nignucamu ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, ki MaloTe NpaBo po3nopsmpKaTucs KowTamMmm Ha
PaxyHky, ckpinneHumu Bigbutkom neyatku KnieHTta (3a HasaBHOCTI), Tak i HagcunaTucsa Ao baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHM» 3 HaknagaHHsam KsanidpikoBaHoro EINM a6o
YpockoHaneHoro ElN ynosHoBaxeHWx npeactaBHukiB KnieHTa, gki MaloTb NpaBo po3nopaakaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB odopMneHMIn Ha NiacTaBi eNeKkTPOHHOI 3asiBU Npo PO3MILLIEHHS
Bknapgy i3 3actocyBaHHAM 3acobiB OUCTaHUIAHOI KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6 uboro [oroBopy,
KnieHT Moxe nogaTtu y umx 3acobax AMCTaHUINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKM Nicnga peanisauii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHpopmauia npo HanawTyBaHHA dYHKUIT, 3a gonomoroto kol KnieHT 3moxe ogopmMUTM 3MiHY yMOB
po3mileHHs Bknaay y enekTpoHHii dopmi, byae po3miweHa Ha CanTi baHky.

[o MoMeHTy onpuntogHeHHs1 baHkOM BkasaHoro noeigomneHHss Ha CanTi baHky KnieHT ans iHiditoBaHHS
nMTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtw oo banky 3asBy npo 3miHy ymos Bknagy nwvwe 3rigHo
Hopatky 4 go usoro [loroBopy Ta y nopsgky, akvui 3asHadeHun y nignyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymn Bknagy OsepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacCHOI NNaTiKHOI IHCTPYKLUIi, y po3dini «[pu3HayeHHs nnaTexy» saKoi pobutbca nocunaHHsa Ha uen [orosip,
SIKLLO HA MOMEHT HacTaHHA Bu3HayeHoro y [ogaTky 7 go uboro [oroBopy 4acy posmilleHHs Bknagis
OBepHanT Ha BUKOHaHHI baHky He nepebyBaTumyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHsa onepaduin
no nepepaxyBaHHIo0 KoWTiB 3 PaxyHKy. HeHagaHHA KnieHToM nnaTiKHUX iIHCTPYKLiA 4N 34iMCHEHHSA NnaTiKHUX
onepadin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BUkOHaHHs baHkoM B Mexax [LoroBipHOro CnncaHHs nepLioi
Ta HacTynHMX MOB’sI3aHMX oOnepauii Npyu KOXHOMY po3MilleHHi Bknagie OBepHaWT 3rigHO YMOB LbOro
[oroBopy.

21.5.1.13. KnieHT y B6yab-Aknun 3 onepauiinHnX OHIB He Mi3Hiwe Hix 3a 15 (N'ATHaguUsTh) XBUNMH A0 HAaCTaHHSA
Yyacy, BcTaHoBneHoro baHkoMm ans posmiweHHs Bknagy OepHaviT Ha [deno3nTHOMY paxyHKy, MOXxe
BiOMOBUTUCA Bif po3MilleHHs Bknagy osepHanT Ha [1eno3nTHOMY paxyHKy LUNAXOM HarnpasneHHs 0o banky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asBu npo BigmMoBy Big po3miweHHs Bknagy osepHanT 3a
dopmoto, sika HaBegeHa y [dopatky 4.1 Joroeopy, Ta/abo Bigknukatn CBOK 3rogy Ha [JOroBipHe CnuMCaHHs
kowTiB 3 PaxyHky KnieHTa gns posmiweHHs ix Ha Bknag OsepHant wnsaxom HanpaeneHHs go badky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHagUSATb) XBUINUH [0 HACTaHHA Yacy, BCTaHOBMNEeHoro baHkoMm Ang po3milleHHs
Bknagy OsepHaiT Ha [eno3uTHOMY paxyHKy y BignoBigHWA onepauinHnin AeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3nTHOMY paxyHKy Ta/abo He Bigknukae 3rofy Ha
BYKOHaHHA BaHkoM nnaTixxHOI onepadii B Mmexax [OorosipHOro cnvcaHHsl, BBaXaeTbCsA, WO BiH TakUM YMHOM
BMpa3nB CBOK BOMO [0 po3MileHHs Bkrnagy OBepHaWT Ta norogvs MOro po3MillleHHs Ha yMoBax LbOoro
Horoeopy. HeHagcunanHsa KnieHTom 3asBu nNpo BigKNWKaHHA 3rogn Ha posmiweHHs Bknagy OsepHanT, a
TaKOX HEBIOKNUKaHHA 3roan Ha NpoBeAeHHSA NNnaTiKHUX onepavuin B Mexax [JoroBipHOro CnMcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha posmilleHHsa Bknagy OBepHawT 3rigHO ymoB Lboro [Jorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYyHOTbCH NPOLEHTN 3a CTaBKO, sika BCTAHOBMOETLCHA BaHkoM y
OeHb nofdaHHa 3asaBu nMpo po3MmilleHHs Bknagy Ta fie BNPOAOBX YyCbOro CTPOKy 30epiraHHA Bkragy 3a
HoroBopom, gkuin obymoBrieHnit y 3asBi Npo po3MileHHst Bknaay.

21.5.1.16. [ina HapaxyBaHHA npoueHTiB Ha Bknag OBepHaiT, WO po3MilllyBaTUMETbCS Y AeHb OPOPMIIEHHS
3asBu nNpo po3smilweHHa Bknagy, BCTaHOBMIOETLCA CTaBka Yy pPO3Mipi, fka 3a3HayaeTbca y 3asaBi npo
po3milleHHs Bknaay.

Onsa koxHoro HactynHoro Bknagy OBepHaWT, SKkMW pO3MilllyBaTUMETbCH Micnst opopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA LLIOAEHHO LNAXOM HanpasneHHs KnieHTy KoxXHoro
onepauiiHoro gHs (Kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro nosigoMneHHsi baHky He nisHiwe Hix 3a 2 (Bi) rogUHU 40 HAaCTaHHS
yacy po3amilieHHs Bknagy OBepHaunT y Lel onepauinHuin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
BaHky HanpaButn nosigomneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», y Tomy yncni y Bunagky
npudynuHeHHss baHkom HapganHus Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboproBaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBiAOMIIEHHS NPO BCTAHOBMAEHUA PO3MIp
MPOLUEHTHOI cTaBku no Bknagy OsepHant, gkun Moxe OyTy po3MilWleHVn y BignoBigHWMIA onepauiiHuin OeHb,
KnieHT 3060B’A3aHUIn OTpumaTh CaMOCTIHO Yy BiadineHHi baHky.
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21.5.1.17. nsa HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MmillyBaTUMETLCA Y AeHb 0OPMIMEHHS
eneKkTpPoHHOT 3asBu NPo po3MilLleHHs1 Bknady 3 3acTocyBaHHAM 3acoby ANCTaHUiIMHOT KOMYHiKauil BianoBigHO
0o nignyHkty 21.5.1.6 uboro [loroBopy, BCTAHOBMEHUN PO3Mip CTaBKU 3a3Ha4yaeTbCHA Ha CTOpiHUi «[eTani
Henosnty» TOro 3acoby AMCTaHUINHOI KOMYHiKaLii, 32 A4ONOMOroK SKOro CTBOproBanacs enekrpoHHa 3asiea
npo po3milleHHs Bknagy.

Insa koxHoro HacTynHoro Bknagy OBepHanT, iKMW po3MillyBaTUMETbCS Nicns 0POpPMIIEHHST eNEKTPOHHOIT
3asiBu npo po3mileHHs Bkragy i3 3actocyBaHHSIM 3acOo0y ANCTaHLUIAHOT KOMYHiKaUii 3rigHo mignyHkTy 21.5.1.6
uboro floroBopy, NpoOLIEHTHA CTaBKa BCTAHOBMOETHLCS LWOAEHHO LLUIIAXOM:

e  PO3MilLEHHS BiAOMOCTEN MPO PO3MIp CTaBKK, 3a KO HapaxoBYyBaTUMYTbCH MPOLIEHTU HA PO3MILLEHI Y
NoToYHWM AeHb cymun Bknagy OBepHanT, Ha cTopiHui «deTani Jeno3uty» BignosigHoro 3acoby AMCTaHUiNHOI
KOMYHiKaLlii, 3a JONOMOro SKOro CTBOproBanacs enekrpoHHa 3assa npo po3milleHHs Bknagy;

e  HanpasneHHa KnieHTy (kpim cybotn, Hepini, HepobouMx Ta CBATKOBMX AHIB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHdbopmauinHoro nosigomneHHss baHKy npo poaMip CTaBkM, 3a  SKOM
HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MiLLEHi Y MOTOYHMI AeHb cyMu Bknagy OBepHaNT He nisHile Hix 3a 2
(aBi) roguHM oo HacTaHHs Yacy po3miweHHs Bknagy OBepHauT;

e  3a3HaAYeHHs PO3Mipy MPOLIEHTHOI CTaBKM Yy pekBi3nTi «[1pu3HayYeHHsa nnaTtexy» BignoBigHOI NNaTiKHOT
iHCcTpyKLUiT KnieHTa npo nepepaxyBaHHsa Bknagy OsepHanT Ha [leno3nTtHMiA paxyHOK.

21.5.1.18. baHk MOXe BCTaHOBMOBATU MiHiManbHui po3mip Bknaagy 3a [loroBopom Ta MiHiManbHWA po3Mip
ONs HapaxyBaHHs npoueHTie no Bknagam OBepHanT, aki BU3HavaoTbes y [logaTky 7 go uysoro [Jorosopy.
21.5.1.19. lMporpama «[deno3unt 3py4Hun» He nepeabavae MOXNUBICTb 30iMnblueHHs po3mipy Bknagy 3a
Horosopom.

21.5.1.20. MNporpama «[eno3uT 3py4yHuin» He nepenbavae OOCTPOKOBOroO MOBEPHEHHS cymun Bknagy 3a
Horosopom Ta Bknapgis OBepHaiT 3a BUMorot KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Uen [Horosip, 30kpema nigpo3ain 21, 3i Bcima BignoeigHumMu Jogatkamu Ao Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdopmauiiHe noBigomneHHs baHKy npo BCTaHOBMNEHHS
npoueHTHoi cTaBku Ans Bknagy OepHaWT y BignoBigHWA onepauiiHUn OeHb, Y TOMY YMUCHi PO3MilLleHi
be3nocepeaHbo y 3acobi AMCTaHUIMHOI KOMYHiKaLii, a TakoX nnaTtikHi iHCTpykuii baHky Ta KnieHTa npo
nepepaxyBaHHs cymun Bknagy OBepHanT pas3om ckragaloTb €AVHUMIA AOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.6. lHwi ymoBu

21.6.1. 3a HecBoevacHe noBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika cTanacs 3 BuHu baxky, baHk Bunnavye
KnieHTy 3a KOXXHUI AeHb MPOCTPOYEHHS NEHI0 B PO3Mipi NoagilHOT 00nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
sika gisna B nepiog NpoCTPOYEHHS, Big HecnnadeHol cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPMMKY NOBEPHEHHS
Bknagy Tta/abo Bunnaty NPOUEHTIB, SKWO LA 3aTpMMKa BMKIMKAHA BHACMiOOK HECBOEYACHOrO MOBIOOMIIEHHS
KnieHTom npo 3miHy cBOiX 6aHKiBCbKMX peKBi3uTiB Ta/abo HagaHHsA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUMNKOBOT
iHpopmauii Npo cBoi 6aHKiBCbKi pekBi3nTK.
21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatn KnieHTy um ski 6ynm nosepHeHi baHky
BHACMiAOK HECBOEYACHOro noBigoMneHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTomM HeTo4HOI, HenoBHOI Ta/abo NoMwnkoBoi iHpopmauii Npo cBOi BaHKiBCbKi pekBiauTn, 3b6epiralTbes A0
3anuTaHHa Ha okpemMoMy paxyHky BbaHky. 3a yac 36epiraHHsa Takmx kowTiB BaHK XOAHUX NPOLEHTIB He HapaxoBye Ta
He cnnadye.
21.6.3. NopaHHAM go baHky 3aasu npo poamieHHa Bknagy KnieHT 3acsiguye, Wo:
21.6.3.1.03HariommBCcA 3 nyoGniyHo 4YacTuHow [oroBopy 6aHKiBCbKOro o6CMyroByBaHHSA KOpPMOpaTMBHMX
KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymoBu [oroBopy OGaHKiBCbKOro Bknagy, 3 ycima
Hopatkamu, wo po3awmiweHi Ha Canti baHky, a Takox 3 iHQMBIAyansHUMK YacTHamu [JoroBopy GaHKIBCLKOro
Bknagy, sikumu € 3asiBa nNpo po3miweHHs Bknagy, WO pasom cknagalTb €OMHUA OOKYMeHT — [orosip
DaHKIBCbKOro BKMagy;
21.6.3.2. go nignucaHHs 3asBu Nnpo po3milleHHs Bknagy KnieHT — disnyHa ocoba — nignpvemenb nigTBepOXye
hakT o3HavoMneHHs 3 [1oBigkol Npo CUCTEMy rapaHTyBaHHA BkMNadiB (pisvyHmMx ocié ogHMM i3 HacTynHUM

cnocobis:
e  BMACHOPYYHMM MiAMMCOM, SIKWO AOKYMEHT nepegaBaBcd baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. wnaxoM HaknaganHa KeanidikoBaHoro EIN un y nepepbavenHnx uum  [JOroBOpoMm Bunagkax
YpnockoHaneHoro ElM, akwo gokymeHT nepegasaBsca baHKOM y enekTpoHHOMY BUMNAai;

e  HaAcCUNaHHSM 3BOPOTHOrO €MeKTPOHHOro NOBIOOMISIEHHS NPO OTpMMaHHSA Big baHky [loBigku npo cuctemy
rapaHTyBaHHsl BknagiB pisndHMx ocid, SKWO AOKyMeHT HanpaensiBcs BaHkOM Ha agpecy eneKkTpoHHOi
noToBOI CKpWHbKM KnieHTa unM po3millyBaBcs GeanocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHikauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Npo po3MillleHHs Bknagy.

21.6.4. CTOopoHM OOMOBUNUCH, Lo nicns yknagaHHa [orosopy, He pidwe oaHoro pasy Ha pik, baHk Hanpasnse
KnieHTy - chiznyHin ocobi — nignpremMuto akTyanbHy pegakuito [JoBigku Npo cucTemy rapaHTyBaHHS BKNadiB (isnyHmx
0cCib 3@ OAHWMM 3 HAaCTYMHMX CNOCOoBIB:
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e LIMAXOM HanpaBneHHs KnieHTy y enekTpoHHoMy Burnsagi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM
abo iHworo Bu3HavyeHoro baHkom 3acoby ANCTaHLINHOT KOMYHiKaLil;
e LINAXOM HanpaBneHHst KnieHTy y enekTpoHHOMY BUIMAAI Ha agpecy Noro eneKkTpoHHOT NOLTOBOI CKPUHBKM
KnienTa;
e  LUNSIXOM PO3MilLleHHS aKTyanbHOI pedakuii [JoBigku Npo CMCTEMY rapaHTyBaHHSA BKnagiB disnyHMX ocid Ha
Cawti baHky B po3aini ona npuBaTHUX KNieHTIB « POHA rapaHTyBaHHA BKNagiB isnyHux ocio»
Mpun ubomy KnieHT — pisnyHa ocoba, 3060B’A3yeTbcst NpoTArom Aii [loroBopy nepiognyHo, ane He piglle HiX OauH
pas Ha pik, 03HaNOMNIOBATUCh 3 aKTyanbHO peaakieto [1oBiakn Npo cucteMy rapaHTyBaHHA BKNagiB isudHmx ociod,
HagaHy y cnoci6, Lwo Bu3HavyeHun CTopoHamMmM B LIbOMY MYHKTI.
21.6.5. [oBigka npo cuctemy rapaHTyBaHHS BKnagiB isnyHmMx ocidé 3 BNnacHOpyYHMM NigNMCOM YM NPOCTaBMEHUM
KeanidikoBaHum El/YaockoHanenum ElM Knienta — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMITEHHS
npo ii ogepxaHHsi KnieHtom 36epiratoTbcst baHKOM y nanepoBiit Yn enNeKTPOHHI cripaei 3 HPUANYHOIO OGPOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA MOCIYIru 3APMNATHOIO NMPOEKTY

I. YMOBM nigknioveHHs1 nocnyru 3apnsiaTHoro NpoeKTy

22.1. Nocnyra 3apnnaTtHOro NPOEKTY NiAKMYaETbCA 3 AHA norogkeHHss baHkom nepegaHoi KnieHtom 3asiBu npo
HafaHHS nocnyr 3apnnaTHoOro NPoeKTy 3a hopmoto, BcTaHoBNeHo y JoaaTtky 13 o uboro Jorosopy.

Akwo Ha MoMeHT npueaHaHHs Knienta go uboro [oroBopy nocriyra 3apnnaTtHOro NpoeKTy BXE HafdaBanach Ha
niacTaBi OKPEMOro JOroBopy NPO HadaHHS KOMMSIEKCY MOCIyYT 3 BiAKPUTTSA NMOTOYHMX PaxyHKIB HA KOPUCTb QRi3UYHNX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKX NnaTexis, To 3asiBa Npo HagaHHA nocnyr 3apnnaTtHoro NPOEKTY
3a popmoto, Wwo Mictutbes y ogatky 13 JoroBopy, 4o baHKy He HanpaBnsieTbCs, a nocnyra 3apniaTHOro NPOEKTY
Takomy KnieHTy nmigkniovaeTbeca Ha nigcTasi NorogkeHoi i3 baHkom 3assu npo 3miHy yMOB 06¢rnyroByBaHHs, oopmMa
sKol 3akpinneHa y flogatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apobiTHOI nnatu, NpupIiBHAHWX A0 HEl nNnaTexis Ta iHWuX Bunnat, nepegbadveHnx
3akoHogascTBOM, BaHk Moxe BigkpumBaTW NOTOYHI paxyHkM disndHMM ocobam, dki nepebysaloTb 3 KrieHTOM y
TPYyAOBMX BigHOCHHaX, abo 3 akuMu KrieHT yknaBs umBinbHO-NpaBoBi 4OroBOpY, Haaani y uboMy nigpo3sgini fJjorosopy
— «®Pi3nyHi ocobuny».

22.2. Ons BigkputTa Yy BaHky paxyHkiB PisnyHnUM ocobam KnieHT nogae Ao baHky HacTynHi JOKYMEHTH:

1) 3asaBy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (JogaTtok 13 go uboro orosopy);

2) TMepenik ®isnyHMX 0cCib, HA KOPUCTb SKUX BiOKPUBAIOTLCS paxyHKU B BaHKy, i3 3a3Ha4YeHHsIM igeHTudikauinHnx
OaHunX Lmx ocib y chopMi enekTpoHHoro doavny cneuiansHoro popmaty (JogaTtok 14) Ta y BUunagkax, nepeadayeHmx
uum JoroBopoM - Ha nanepoBomy Hocii (JogaTtok 15);

3) 3asaBy Ha npuegHaHHsa oo [JoroBopy KOMMMeKcHoro 6aHkiBCbKoro oocnyroByBaHHsA idU4HMX OCIO, 3anOBHEHY i
nignucany ®isnyHoo ocoboto.

4) xonii ogiLiiHMx JoKymeHTiB PisnyHMX ocib, 3acBigyeHi B yCTaHOBNEHOMY MOpPSAKy, 3 iHopmauieto, sky baHk
3060B'A3aHMIN BCTAHOBUTY BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM 3 METOI0 HanexHoi nepesipku ocobu.

22.3. 3a3HayeHi y nyHKTi 22.2 [loroBopy OOKYMeHTU HagatoTbcs KrnieHTom — 1opuandHO ocoboto yepes CBOro
YNOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, skuin € isnyHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaauTb He3anexHy NpodeciiHy OiANbHICTb, MOXYTb HagaBaTUcs ocobucTo.

22.4. HapaHHAM JOKYMEHTIB, SiKi 3a3HayeHi y nNyHkTi 22.2 Jorosopy, KnieHT niagTBepaxye HasBHICTb 3roan PisnyHmnx
ocib Ha BigkpuTTs KnieHToM y BaHKy paxyHkiB Ha KOpucTb uux PisnyHux ocib.

22.5. BupatkoBi onepauii 3a Bigkputummn y BaHky paxyHkamu ®PisnyHux ocib 34iMCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npen'siBNeHHS Hel OOKYMEHTIB, WO AakTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
ykrnageHHs [JoroBopy KOMMNNeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA ¢oi3au4HUX 0OCib.

Il.NMopsnok HagaHHA nocnyryu 3apnnaTtHOro NPOEKTY

22.6. bBaHk BigkpuBae ®i3nyHMM ocobam MOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BantoTi YKpaiHu,
Bunyckae i Bugae im BIK mikHapogHux nnatikHux cuctem Ta MNIH 3rigHO 3 YMHHUMM 3aKOHOOABCTBOM YKpaiHu
BiANoBigHO Ao TapudiB baHky Ha o6cnyroByBaHHA isnyHMX Ocib y TepmiH Jo 10 (gecATn) onepadiiHix gHIiB nicns
HagaHHSA KnieHToM JoKyMeHTiB, nepeadadeHmx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHSA KOLWTIB HA paxyHkn PisnyHux ocib, aki BigkpuTi B BaHky, KnieHT 3060B’A3aHuiA He ni3Hiwe
OHS nepepaxyBaHHs KOLUTIB BiANOBIAHO A0 NiANyHKTY 22.7.3 [orosopy:

22.7.1. Hapgatu go banky 3 BukopuctaHHsaim Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHi (bopmi BiZOMOCTI, B SK1X
BKa3yeTbCs iHopMaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKWX BUNNAT, SKi
nianaratoTb nepepaxyBaHHIO, Ta iHWI AdaHi, ki 3a3HadeHi y Jopgatky 16 go uboro [doroBopy, Hagani y UbOMy
nigpo3saini Jorosopy — «BiaomicTb».

22.7.2. Y pasi BiACYTHOCTI TexHi4HOI MOXNuMBOCTI Hagicrnatu Ao baHky Bigomictb y EnekTpoHHin copmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM », KnieHT nepenae no baxky BigomicTb y naneposin opmi, HaBeaeHin
y Hopatky 17 po uboro [orosopy, sika Mae OyTu nignucaHa ynoBHOBaxeHMMy ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTa (3a ii HasBHOCTI), ane 3 0OOB’A3kOBMM AOAATKOBUM HapaHHsaM Banky BigomocTi y
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eneKTPoHHIN dopMi 3a dopMmoto, ska HaBeaeHa y [oaatky 16 oo uboro [loroBopy, Ha OKpeMOMY ereKTPOHHOMY
HOCil.
22.7.3. NepepaxyBaTu Ha paxyHok baHky, akuii 3a3HadyeHni y 3asaBi Npo HagaHHs nocnyr 3apnnaTtHoro NpoexkTy abo
y 3asBi Npo 3miHy ymMoB 06CnyroByBaHHs1, 3aranbHy Cymy Bunnatu ficns cnnaTtu BCix 060B'SA3KOBMX MMaTexis Ao
OloKeTy He Ni3Hille 3annaHoBaHol AaTy nepepaxyBaHHS KOLITIB HA NOTOYHI paxyHkn ®Pi3nyHmMx ocib.
22.7.4. OgHOYacHO 3 nepepaxyBaHHSIM IPOLLUOBMX KOLUTIB 3rigHO nignyHkTy 22.7.3 uboro [JoroBopy, nepepaxyBaTu
Ha paxyHok baHky, sikui 3asHavyeHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHoOro NpoekTy abo y 3asasi Npo 3MiHy yMOB
0bcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/MepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHnx ocid B po3mipi, Bu3HauyeHomy 3rigHo Tapudie [Naketie/Tapudis AT «MYMB» Ha obGcnyroByBaHHS
3apnnaTtHMX MPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta BuMMaTy MNEHCin, rpoloBOl LOMOMOMM Ta iHWUX OepXXaBHMX
couianbHux Bunnat (JoaaTok 28 o uboro florosopy).
22.8. baHk nepepaxoBye KOWTW Ha paxyHku ®DisnyHmx ocib, aki 3asHadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepawifHOro AHA MiCns HaNeXHoro BUKOHaHHSA KrieHTom ogHOYacHO BCiX HWXK4Ye BKa3aHUX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpsaaKy, KU BCTAHOBMEHUN ymoBamu [lorosopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHx ans nepepaxyBaHHSA KOLLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymy BUNNaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, BU3Ha4yeHun y 3assi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asBi Npo 3MiHy yMOB 0OCNyroByBaHHS, a ANs BANMAT Y iHO3eMHil
BantoTi — Ha BigNOBIgHWMI paxyHOK BaHKy ons nepekasy iHO3eMHOI BanioTy;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHuit y 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asBi
npo 3MiHy yMOB 006CIyroByBaHHs1, KOMICIHOT BUHAropoan y NOBHOMY PO3Mipi, IK1iA po3paxoBYyeTbCs 3rigHo Tapudis
MaketiB (QopnaTtok 5 go uboro forosopy) abo Tapudgis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs1 couianbHux Bunnat (JogaTtok 28 oo uboro Joroeopy).
22.9. baHk nepep nepepaxyBaHHAM KOLITIB HA paxyHKkun PisnyHmx ocib 34icHI0e HacCTynHi Aii:
22.9.1. lNepesips€e BiANOBIAHICTL CyMun BUNnaTW, aka 3a3HadveHa KnieHtom y BigomocrTi, Tin cymi kowTiB, sika
oTpumana Big KnieHTa Ansg noganbLIOro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;
22.9.2. lepeBipsie BiANOBIOHICTb PekBi3UTIB paxyHKy PisnyHOi ocobu, Akun Bigkputun y baHky, a Takox
npisBuLLa, imeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0CO6M Yy pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 [logaTtkom 17 go uboro florosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHii opMi 3rigHo 3
Hopatkom 16 go uboro [Joroeopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTi
PekBi3NTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTui y BaHky, a Takox npisBuwa, iMeHi Ta no G6aTbKoBi (3a
HasBHOCTI) ®i3anyHoi ocobu, BaHkom He NpoBoOANTLCS.
22.10. Axuwo nig Yac NnpoBeaeHHs1 NepeBipkM y Nopsiaky Ta obcsarax, nepegdadeHnx NignyHKTamm nyHKTy 22.9 Lboro
HoroBopy, BusiBNeHi HesignosigHocTi, baHk npoTsrom 2 (OBOX) onepauiiHux AHiB nosigomnse KnieHta npo
AonyLleHi NOMUIKM Ta MPUYMHN HEMOXINMBOCTI NepepaxyBaHHA KOLTIB HA MOTOYHI paxyHkn PisnyHumx ocib. Y Takomy
pasi nepepaxyBaHHS KOLWTIB Ha paxyHku PisnyHuMx oci® 3gincHioeTbca baHkoM nuwe nicns ycyHeHHs KnieHTom
NMOMMWIOK y MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKTOM 22.8 uboro [Jorosopy.
22.11. baHk nosepTtae KnieHTy kowTwn, ki He Bynu nepepaxoBaHi Ha paxyHkn PisnyHux ocid y 3B'A3Ky 3
HEeBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [Joroeopy He nisHiwe 3 (TpbOox) onepauinHnx gHIB 3 AaTu iX 3apaxyBaHHs
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asiBi Npo HagaHHa nocnyr 3apnnatHoro MPOEKTY, 3 OQHOYACHWUM
3a3Ha4YeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. NMpun noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiQNOBIQHY YaCTWHY KOMICIMHOT BMHaropoau, paHiwe cnradeHy KnieHTom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PisnyHNX 0Cib KowTH 3a NnucbMoBUM 3anuTtom KnieHTa 3a
YMOBWU, SIKLLO FPOLLOBI KOLITU He Oynu 3apaxoBaHi Ha MOTOYHI paxyHku ®PisanyHMx ocib, siki BiokpuTi B BaHky. Take
NMOBEPHEHHSA 30INCHI0ETbCS BaHKOM Ha MOTOYHUIA paxyHoK KrieHTa, 3 AKoro Hagiiwmny rpoLwoBi kowTtu, abo Ha
paxyHok KnieHTa, BkazaHui y nMcbMoBoMY 3anuTi KnieHTa.
22.13. baHk 3gincHioe 06CnyroByBaHHs MOTOYHUX paxyHkiB Pi3nyHMX ocib, ski Oynu BigKpUTI B pamkax HagaHHSA
BaHkom nocnyr 3apnnaTHOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEHWMM iHOMBIAyanbHO AN PisnyHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMu And PisvyHMx ocib, ski 06CcnyroBylOTbCS B pamkax
3apnnaTHux NpoekTiB. [licna oTpumaHHsa baHkom B nopsaKy Ta Ha yMOBaXx, BCTaHOBMAEHUX NiANYHKTaMM NyHKTY 22.14
uboro [loroBopy, nosigomneHHs Big KnieHta npo PisnyHMxX ocid, AKi 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHSI HE OTPUMAanU HanexXHi Npu 3BiNbHEHHI CyMU BWUMNAT; BiAMOBASKOTLCH Bif nodanbLIoro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mixk KnieHTom Ta QisnyHumMun
ocobamu JOroBopiB LMBINbHO-NPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHUX PaxyHKIB
®i3nyHUX OCib 3OIMCHIDETLCS OCTaHHIMK Ha NMiAcTaBi 3aranbHUX Tapudis baHky, BCTaHOBNEHUX Ans ¢isn4Hux ocio.
22.14. KnieHT noBigomnsie BaHk y nncbMoBii chopMi Npo 3BinbHEHHSI Pi3nYHOI 0cObU, paxyHKu AKoi BigKpuTi B BaHky,
Npo HafaHHsi JOBrOCTPOKOBOI BignycTkM (TepmiHOM Oinblue 60 kaneHgapHUX OHIB), NPO pPo3ipBaHHA (MPUMMHEHHS
4ii) 4OroBoOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBYy Pi3anyHOT 0COOM Big NOANbLUOrO 3apaxyBaHHS KOLLTIB
Ha ii NOTOYHMI paxyHoK y BaHky, BigkpuTuii BignoBigHo A0 Lboro [joroBopy npoTtaromM 2 (4Box) pobounx gHiB 3 AHA
HacTaHHs BianoBigHOi 06CcTaBuHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo po3ipBaHHS, OTPUMaHHS BignoBigHOro
noBigomreHHsa PisnyHoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHs BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [lJoroBopy, iHbopmalLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid BigobpaxaeTtbcs KnieHTom y BigomocrTi.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHUM ocobam, SskuM y pamkax HagaHHs nocnyr 3apnnaTtHoro
npoekTy 6ynu BiokpuTi paxyHkn B BaHky, BIMK a6o nepesunyck BINK y 3B’a3Ky i3 3akiH4eHHsIM CTPOKY iX Aii.
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22.16. baHk Bnpasi:
22.16.1. HapaBatn ®isnyHnm ocobam poaatkoBi GaHKIBCbKi MOCNYrM 3a yMOBW HafaHHSA B BaHK HuMu
BigNoBIAHOI 3as1BU Ta yknaaeHHs [JoroBopy KOMMMNEKCHOro 6aHKiBCbKoro 06c¢rnyroByBaHHs di3nyHKX OCIb.
22.16.2. Y pasi BigcyTHOCTi npoTsarom 90 (AeB’AHOCTO) KaneHaapHUX AHIB 3apaxyBaHb Ha paxyHku PisnyHnx
ocib, aki BigkpuTti B BaHky, Ta BiACYTHOCTI BignoBigHOro nosigoMneHHs Big KnieHTa 3rigHo 3 nyHkTom 22.14
uboro [loroBopy, o6cnyroByBaTh NOTOYHI paxyHKM Takux PisnyHux ocid BignoBigHO A0 YMOB yKNageHUx Mix
baHkoMm i ®iznyHMMKM ocobamm [JoroBopiB KOMMIIEKCHOrO GaHKIBCbKOro o6CryroByBaHHS i3nyHUX OCIO i3
3acTocyBaHHAM TapudiB baHky gnst paxyHkiB isnyHNX OCIO, BIOKpUTMX No3a paMmkamu 3apnnaTHOro nNpoekxTy.
22.16.3. 3anMwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabayeHi y nignyHKTax nyHkTy 22.8 uboro [Joroeopy.
22.16.4. 3miHoBaTV pekBi3UTU paxyHkiB baHky ansa nepepaxysBaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHAropoau, WsXoMm HanpaBrieHHS He NisHiwe, Hixk 3a 20 (oBaguaTb) KaneHaapHUX AHIB 40 AaTy BBEAEHHS
BignoBigHUX 3MiH, nosigoMmneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamu
MOLLTOBOro 3B’A3KY 3a MicLue3HaxomxeHHaM KnieHTa, BcTaHoBneHMM baHkom B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnnaTtHoOro nNpoeKTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOI NnaTh Ta iHWKX BUNMAT Ha paxyHKu
disnyHux ocib — npauiBHukiB KnieHTa, ski BigkpuTi B BaHky, Bu3HavaeTbea y Tapudpax MNakeTis/Tapndax AT «[MYMB»
Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATy NEHCIW, FPOLLIOBOI AOMOMOTY Ta iHLLIMX
AepxaBHMX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicis  cnnadyetbca  KnieHTOM y HauioHanbHiM BanoTi YKpaiHM CaMOCTIMHO Yy CTPOKW, BCTaHOBIEHI
nianyHkTom 22.7.4 yboro [Joroeopy.

22.19.4KuWo nepepaxyBaHHsi 3apobiTHOI NNaTh Ta iHWKUX BUNMaT 34INCHIOETLCA KnieHToOM B iHO3eMHUX BantoTax,
KOMicia cnnayvyeTbCsl B HalUjioHanbHIN BantoTi YkpaiHn 3a ogilinHum Kypcom HauioHanbHoro 6aHky YKpaiHu, sikui
BCT@HOBIEHUI Ha ATy NepepaxyBaHHS KOLUTIB.

22.20.PaxyHOK, Ha Sk Mae cnnadvyBaTUCb KOMICisl, 3a3Ha4aeTbCca y 3asABi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0BCMyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrn 3apnnaTHOro NPOEKTY

22.21. HapaHHsi nocnyr 3apnnaTtHOro npoekTy Moxe OyTn npunuMHeHo 3a iHiuiaTMeol opHiei i3 CTopiH 3
noBigomneHHaM iHwoi CTopoHu 3a 60 (WwicTtaecaTt) kaneHaapHUX OHIB 4O ATy 3annaHOBaHOro MpUNUHEHHd. Y
Takomy pasi, HagaHHa nocnyr 3apnnaTHOro MNPOEKTY NPUMNUHAETLCA Ha 60 (WwictaecaTuin) AeHb NicNs OTPUMaHHS
BaHkom 3asBu Npo 3miHy ymoB 06¢cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHs baHKy npo npynuHEHHS
HagaHHS nocnyr 3apnnaTtHOro NPOEKTY.

22.22. baHk ma€e npaBo B OAHOCTOPOHHLOMY NOPSAKY NPUNVHUTU HagaHHA nocnyr 3apnnaTtHOro NPOEKTY | 3aKpUTK
BiAMOBIOHI paxyHKW Ans NPOBEAEHHsI onepauii, MoB'A3aHUX 3 HagaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
HoroBopy, y iHWKNX BUNagkax, nepegdavyeHnx ummMm [oroBopom, a Takox SKLWO npoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE oMnepauin, i3 nepepaxyBaHHS KOLTIB HA MOTOYHI paxyHku PisanyHmx ocib.

22.23. baHk He Hece BignosiganbHocTi nepen KnieHTom 3a 30uTKW, 3aBaaHi KnieHty Ta / abo ®@isndyHmumM ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHUM 3apaxyBaHHSM KOLLUTIB HA NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cTtanucs
BHacnigok Ain / 6eapisnbHocTi KnieHTta, 3a3HayveHHs y BigomocTi HegocToBipHMX / HENPaBUITbHMX OAHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a Oyab-aKi 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 nopyLueHHAM KrieHToM rapaHTin
LoAo BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHboi 3roau.

22.25. 3a gomosrneHicTio Mk BaHkom Ta KrieHTOM okpemum [OroBopoM Moxe OyTu nepenbaveHe HagaHHS
KOMMIEKCY NOCMyr No nepepaxyBaHHI0 3apobiTHOT NiaTn Ta iHWKX nnaTexis Ha paxyHKu PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpw1Ti B iHLWINX BaHKIBCbKUX yCTaHOBaX.

23. NOPAOOK HAOAHHS CEPBICY TOPrOBOIO EKBAWPUHIY (OOroBIP NMPO HAOAHHA CEPBICY
TOPrOBOIO EKBAUPUHIY)

.YmoBum nigkntoyeHHsA no CepBicy TOProBoro eKBampuHry

23.1.Uum nigposginom [oroBopy BperyrnbOBaHi MNpaBoBiAHOCMHM Mk BbaHkom Ta ToproBuem, nos’si3aHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapoaHux Ta HauioHanbHuUx
NNaTiKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.

MounHaroum 3 16 yepBHA 2025 poky (BKNIOYHO) Uen nigpo3ain [loroBopy € HoBorw pepakuieto MNpaBun
HaAaHHA NOCnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, Ta peryntoe npaBoBiAHOCUHU MiXk BaHkoM
Ta TUMu ToproBusiMu, siKi nignucanu 3 BaHkom 3asBuU-goroBopu Ha NiAKNOYEHHS OO CepBicy TOProBoro
eKBaupuHry/3asBu-goroBopu Ha 3miHy [loroBopy ekBapuHry/3asiBu Ha niaKnoYeHHs 4OAATKOBUX cepBiciB
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B Mexax [loroBopy ekBavMpuHr 3rigHo lNpaBun HagaHHA NOCnyr TOProBoro ekBampuHry Big 06 nunHa 2021
poky, Ta Ao 15 yepBHs 2025 poky (BknO4YHO) He HanpaBunu ao baHky 3asBy npo posipBaHHA [JoroBopy
eKBaupuHry y BignosigHocTi go lNpaBun HagaHHA NOCNYyr TOProBoro ekBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic TOproBoro eKBampuvHry HagaeTbcsl Ha nigcrtaBi 3asiBM Ha nigknoyYeHHA Ao CepBicy ToproBoro
€KBaupUHry, sika Moxe 6yTu ocpopmneHa Toprosuem ogHUM i3 HaCTyNMHUX CNOCOOGIB:
23.2.1.y nanepoBoMy BUrMAgi, Ska CknagaeTbCcs 3a 3pa3koM, HaBegeHuM y [logaTtky 22 o uboro [Jorosopy,
nignucyeTteca Toprosuem (ynoBHoBaXeHMMM ocobamu ToproBusi), CKpINMOETbCS nedvaTkow Toprosus (3a
HasiIBHOCTI) Ta NepefdaEeTbCs YNOBHOBAaXXeHOMY npeAcTaBHMKy baHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUIrNA4i, ka CKrnagaeTbCcs 3a 3pa3kom, HaBegeHuM y [logatky 22 o uboro [lorosopy,
nignucyetbcss KeanidpikoBaHmn ElN/YpgockoHanennn EIMN ToproBusi (ynoBHoBaxeHMX ocid ToproBus) Ta
HanpaBnsaeTbca Ao baHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI yun iHWworo BusHavyeHoro baHkom
3acoby anctaHuinHol kKomyHikauii abo uvepes Cepsic «BuacHo»/Cepgicy «[iss» um iHWi ny6niyHi cepsicu
€eKTPOHHOro AOKYMEHTOoO00iry;
23.2.3. y CNpoLLEeHOMY eNEKTPOHHOMY BUIMIAAi LUNSAXOM NPOCTaBNSAHHS ToproBueM BianoBigHUX €NeKTPOHHUX
BIOMITOK Npo napameTpu Ta YyMoOBM HagaHHa Cepsicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamiteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoMy
BM3Ha4YeHoMy baHkoM 3acobi oMCTaHUiMHOI KOMYHiKaLii.
Taka enekTpoHHa 3asBa Ha nigkntoveHHs o CepBicy TOProBoro eKkBampuHry nignucyeTbCs NULLIE 3i CTOPOHMN
ToproBus wnaxom HaknagaHHa KeanidikosaHoro EINM abo YaockoHaneHoro ENM Toprosusi (ynoBHOBaXXeHUX
oci6 Toprosus).
Mpn ctBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI» 4n B iHWOMY BU3HA4YeHOMY
baHkoMm 3acobi aucTaHUinHOI KOMyHiKauii enekTpoHHoi 3asiBu Ha nigkntodeHHss oo Cepsicy TOpProeoro
ekBanpuHry Kowmicii 3a nepekas kowrTiB Ta/abo LlomicayHOi Komicii 3a oBcnyroByBaHHA MOXYyTb OyTu
BCTaHOBMeHi nuuwe Ha piBHi basosux (CtaHgapTHMX) TapudiB (CTaBok), ski nepeadaveni Tapudamn banky,
abo 3anpoBagkeHuX y Len MmomeHT baHkom AKUiiHUX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbadyeHO BCTaHOBMEHHS |HAuBiAyanbHUX yMmoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMicCin 3a 06CnyroByBaHHS
BignoBigHO Ao 3asiBu Ha nigkntoyeHHs go Cepsicy TOProBOro eKBanpuHry, ska CKNagaeTbecs Y CnpoLLeHoOMY
€MNEeKTPOHHOMY BUIMIAAI LWNAXOM MPOCTaBNsSAHHA ToproBLEM BiQMOBIAHWX E€NEKTPOHHMX BIOMITOK Mpo
napameTpu Ta ymoBM HagaHHa CepBicy TOpProBoro ekBampuHry 0Oe3nocepefHbO Yy CTaHAapTU30BaHin
eneKTPoHHIN copmi 3asaBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HauYeHOMY
BaHkoM 3aco0i AUCTaHUiIMHOT KOMYHiKauji.
23.2.4. YsropxeHHa 3 baHkom IHouBigyaneHux Tapudi (ctaBok) Kowmicii 3a nepekas kowrTiB Ta/abo
LLlomicauHoi Komicin 3a obcnyroByBaHHA 3 TOProBUEM 3A4INMCHIOETLCA NULIEe Ha NigcTaBi nogaHoi oo baHky
3aaBu Ha nigknoveHHs o Cepeicy TOProBOro ekBavipuHry, sika 0opMoeTbcs ToprosuemM y nanepoBomMy
abo enekTpoHHOMY BUrMSAI 3a 3pa3koMm, WO HaBedeHun y [logaTtky 22 o uboro forosopy, Ta/abo 3rigHo
nogaHoi o baxky 3asBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmnioeTsca ToproBuem y
nanepoBomy abo enekTpOHHOMY BUIMAAI 3a 3pa3komM, Lo MicTUTbesa y [logaTtky 26 oo uporo [lorosopy.
Y3romkeHHa 3 baHkoM |HAoMBIgyanbHMX yMOB 3 TOProBUEM MOXe 34iMCHIOBATUCb Ha MigcTaBi nodaHoi 4o
BaHky 3asiBu npo 3miHy ymoB o6cnyroByBaHHS, sika OOPMIOETBCS ToproBuem y nanepoBomy abo
€IIeKTPOHHOMY BUIMAAi 3a 3paskom, Wo HaBedeHun y [opatky 2 go uporo HdoroBopy, Ta/ abo 3asBu Ha
nigkntodeHHss o Cepsicy TOProBoro ekBavipuHry, sika odpopmnioeTbcsi ToproBuem y nanepoBomy abo
eIeKTPOHHOMY BUINSAI 3a 3pa3koM, Lo HaBeaeHwi y flogatky 22 go uboro [lorosopy Ta/abo 3rigHo 3 nogaHow
0o banky 3assum npo 3miHy ymoB CepBicy TOproBoro ekBavpuHry, sika OoOpMIIETbCA TOprosuem Yy
nanepoBomy abo enekTpoHHOMY BUINSAAiI 3a 3pa3kom, Lo MicTUTbes Y [logaTky 26 oo uboro [Jorosopy.
23.3. 3asBa Ha nigkntoyYeHHA go CepBicy TOProBoro eKBaupuHry € iHgMBigyanbHoOK 4YacTUHOK [loroBopy
npo HagaHHs CepBicy TOProBoro eKBanpuHry Ta HabyBae YMHHOCTI 3 AaTu ii norogxeHHA BaHkom.
23.4. baHk po3rnagae NUTaHHA NPOo NOrOKEHHS YN HENOro4KeHHs 3asBu Ha nigkntoveHHsa o Cepaicy TOproBoro
eKBaMpvHry He nisHiwe 3 (TpbOX) onepauiiHuX AHIB nicns npoBeaeHHss baHkom 060B’A3k0BMX NpoLeayp Ta 3axoqis,
nepeabayeHnx ymoamu Lboro [1oroBopy Ta YMHHUM 3aKOHOA4ABCTBOM AMsi MPUIAHATTS PILLIEHHS NPO NigKITHYEHHS
[0 cepsicy.
23.5. NMoroaxeHHs BaHkom 3asiBM Ha nigkniovyeHHA Ao CepBicy TOProBoro eKBamMpuHry ocopMnroeTbCA
LUASAXOM:
23.5.1.nignncaHHsa ynoBHoBaxxeHMK ocobamu baHky BignoBigHOT 3asiBU, SKWO BOHa odopmitoBanacs 3a
wabnoHom, HaBefeHum y JoaaTtky 22 go uporo [JoroBopy, Ta Hagaesanacs Ao baHky y nanepoBomy BUrnsa;
23.5.2.nignncanHsa  KeanicpikoBaHumu EIN ynoBHoBaxeHoi ocobu BbaHky BignoBigHOI 3asBW, SIKWO BOHa
odopmnoBanacs 3a wabnoHom, HaBegeHuM y [logaTtky 22 o uboro [JoroBopy, Ta HagaBanacs oo banky B
ereKTPOHHOMY BUIMAAI;
23.5.3.pO3MilLleHHsT eNEeKTPOHHOI IHPOPMAaLINHOT NMO3HAYKM NPO MOroMKEHHA BaHKOM eneKkTPOHHOI 3asiBu
6e3nocepenHbo y Cepaici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHoMy BaHkom 3acobi ancTaHuinHoi
KOMyHikauji, sKwo BoHa Oyna cTtBopeHa ToproBueM Yy CNpPOLEHOMY €NeKTPOHHOMY BWUIMMSAI LUMSXOM
NpOCTaBnsHHS TOProBUEM eNeKTPOHHUX BIAMITOK Npo napameTpu Ta ymoBu HagaHHA Cepsicy TOpProBoro
eKBaWpUHIy y CTaHOapTM30BaHOMY €NneKTPOHHOMY LWabroHi 3asBu, po3miwieHomy y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B1u3Ha4yeHoMy BaHkom 3aco6i AMCTaHUIAHOT KOMYHiKaLii.
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Ona Toprosuis, sgkum CepBic TOProBoro ekBavWpuHry HagaBaBcsa 3rigHo [lpaBun HagaHHA MoOCnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BkMOYHO) He Hanpasunu ao baHky 3asasy npo
posipBaHHs [loroBopy ekBanpuHry y BignosigHocCTi Ao [paBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, iHAMBiayansHUMK YacTuHamm [lorosopy npo HagaHHA CepBicy TOProBoro eKkBanpuHry € 3assu-gorosopu
Ha NiaKMIoYeHHs 4O CepBiCy TOProBOro eKBampuHry, ski 6ynu yknageHi mix baHkom Ta Toprosusmn y BignoBIigHOCTI
po lNpaBun HagaHHS NOCnyr TOProBoro ekBanpuHry Big 06 nunHs 2021 poky.
Takum Toproeusm noumnHatoum 3 16 yepBHsi 2025 poky (BkouHO) CepBic TOProBOro ekBampuHry HagaBaTMMeThbCs
Ha nigcTasi 3asB Ha nigkntodeHHs 4o CepBicy TOProBOro ekBampuHry, noromxkeHmx CTopoHamm y BianoBigHOCTI 4o
MpaBvn HapgaHHA nocnyr ToproBoro eksampuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM MOMOXEHb,
3akKkpinneHnx y ubomy po3sgini 23 [oroBopy, 40 MOMEHTY BHeceHHsi CTopoHamMu 3MiH MpO napameTpu HagaHHS
Cepsicy ToproBoro eksavpuHry 3rigHo 3ass npo 3miHy ymoB CepBiCy TOProBoro ekBavpuHry, opopmMeHunx y cnocio,
nepeabayveHnn umm nigposainom 23.
23.6.baHk nepepae ToproBu noromxeHy 3asiBy Ha nigkniovyeHHA Oo CepBicy TOProBoro eKBampwHry y
HacTYNMHOMY NOpPAAKY:
23.6.1.9KWo 3asBa cknageHa Toprosuem y nanepoBOMy BUrMsidi 3a 3paskoM, HaBegeHum y [lopatky 22 o
uboro [loroesopy, baHk nepenae oavH ii opuriHansbHUA NPUMIPHUK, NigNUCAHNA YNOBHOBaXXEHUM NpeaCTaBHUKOM
baHky, 6e3nocepeHbo Toproeuto (YNOBHOBaXXEHOMY NpeAcTaBHMKY ToproBus) y BigdineHHi baHky He nisHiwe
HACTYNHOro onepauiiHOro AHsl, KM Ccnigye nicns norogXeHHs 3asBu, 3a YMOBWM NpubyTTs ToproBusi
(ynoBHOBaXXeHOro npeacraBHvKa ToproBus) y Ler AeHb 0 BiaaineHHs baHky;
23.6.2.9KW0 3asiBa ckrageHa Toprosuem y nanepoBOMYy BUrNAAI 3a 3pas3koM, HaBegeHuM y [logatky 22 go
uboro [Joroeopy, a ToproBeLpb (YNOBHOBaXXeHWUA NpeacTaBHUK ToproBus) He npubyae 0o BigaineHHs Banky
BMNPOAOBX 5 (M'ATK) onepauiiHUX OHIB, siki cnigyloTb NiCNsi NOroMKeHHs1 3asaBu, baHk HanpaBnse oguH il
opuriHanbHWA NPUMIPHUMK 3acobamMu MOLWITOBOrO 3B’A3Ky Ha agpecy Toprosus, 3a3HadyeHy y 3asBi npo
npueaHaHHs/3asnsi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3assi Ha nigknoyeHHs go Cepsicy
TOProBOro eKBaMpUHry;
23.6.3.49KLW0o 3asBa cknageHa ToproBUEM y eneKTPOHHOMY BUIMAAi 3a 3pa3koM, HaBegeHuM y foaatky 22 o
uboro [JoroBopy, baHk He Mmi3Hile HAaCTYyNHOro onepauiiHoOro AHA, SKUIM Criigye nicns ii NOrog)KeHHs, nepenae ii
ToproBut wngaxom i po3amiweHHs 3 KeanicikoBaHum EINM ynoBHoOBaxeHoro npegctaBHuka baHky
6e3nocepeaHbo y ToMy 3acobi gucTaHUinHOi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[isi» 4m iHWKNX
nybniyHMX cepsicax enekTpOHHOro AOKYMEHTOO0Obiry, 3a 4OMNOMOro SIKOro BOHa HanpaBnsnacs ToproBuem go
BaHky;
23.6.4.9Ku0 3asiBa cTBOpeHa TOProBLEM Y CMNpOLLEHOMY €neKTpoHHOMY BuUrmaai 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HadeHoMy BbaHkoM 3acobi OMCTaHUiMHOI KOoMyHikauii y Burnsai
NPOCTaBNAHHS Y ii CTPYKTYPOBaHIN eneKTPOHHIN hopMi NeBHMX BiAMITOK NpO napameTpy Ta yMOBWU HagaHHS
cepsicy, baHk nepegae i ToOproBuUIO LUNAXOM PO3MILLEHHA €NEeKTPOHHOI iHdopMaLiiHOT BIgMITKM MNpo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKaLii, y SKOMY Taka enekTpoHHa 3asiBa byna
cTBopeHa Toprosuem. 3a okpemMum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y €neKTPOoHHIN dopmi abo
X nepegae Toprosuio ii 3acBigyeHy nanepoBy KOMito.
23.7. YmoBM HagaHHsa CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
ymoB CepBicy TOproBoro eKBampuHry, sika moxe 6yt odpopmneHa ToproeuemM ogHUM i HACTYNMHUX CNOCOGiB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry opopmIieTbCS OOHUM i3 HACTYNMHKUX CNOco6iB:
23.9.1.y nmanepoBoMy BWUrnsAi, fka nignucyetbcs ToproBuem (ynoBHoBaxkeHMMu ocobamu Toprosus),
CKpINMIOETbCA MeyaTkolo ToproBus (3a HAadBHOCTI) Ta NepefaeTbCs YNOBHOBAaXEHOMY npeacTaBHUKY baHky
6e3nocepedHbO Yy BiadineHHi baHky;
23.9.2.y enekTpoHHOMY BUrMsAi, Aka nignucyetbca KeanidpikoBanmn ElN abo YgockoHanewui EM Toprosus
(ynoBHOBaxeHux ocid Toprosusi) Ta HanpaensaeTbca A0 baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM
YN iHWOrO BM3Ha4YeHoro baHkom 3acoby AvcTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» ym
iHLIMX NyBRiYHMX CepBiCiB eNEeKTPOHHOIo AOKYMEHTOOBiIry;
23.9.3.y cnpoLeHoOMyY eNneKTPOHHOMY BUIMAAI LWASXOM NPOCTaBNAHHA TOproBLeM BigMOBIAHNX €NEKTPOHHMUX
BIOMITOK MNpO HOBIi 4YM [JodaTKoBi napaMeTpu Ta yMOBM HadaHHA Cepsicy TOProBOro ekBanpuHry
6e3nocepeHbO Yy CTAHOAPTM30BaHIN eNekTPOoHHIA dopMmi 3asiBu, po3miweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHWOMY B1u3Ha4YeHoMy BaHkom 3aco6i AMCTaHLINHOT KOMYHIKaLii.
Taka enektpoHHa 3asBa npo 3MmiHy ymoB CepBicy TOProBoro ekBampuHry nianvcyeTbcs nuile 3i CTOPOHU
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EMNM abo YaockoHaneHoro ENM Toprosusi (ynoBHOBaXXEHUX
oci6 Toprosus).
Mpu ctBOpeHi ToproBuem 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI» uu B iHWOMY BM3Ha4yeHOMY
BaHkom 3aco6i gucTaHUINHOT KOMYHiKaLii enekTpoHHOI 3asBuK Npo 3miHy yMoB CepBicy TOProBOro eKkBanipuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HOT kOMiCin 32 06CnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi basoBux (CTtaHgapTHUX) Tapudis (CTaBoK), siki nepegbaveHi Tapudamn baHky, abo 3anpoBamkeHnx
y uen MoMeHT baHkom AKUinHMX TaprdiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbavyeHO BCTaHOBEHHS |HAuBigyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapndis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsyHOT KOMICin 3a 06CnyroByBaHHSA
BignosigHo 0o 3asiBu npo 3MmiHy ymoB CepBicy TOProBoro ekBampuHry, sika CKnagaeTbCsa y CrhpoLieHOMY
€reKTPOHHOMY BUIMAAI LUNSAXOM NPOCTaBNAHHA Toprosuem BigNOBIAHUX €NeKTPOHHUX BiAMITOK NPO OHOBMEHI
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Yn JojaTkoBi MapameTpu Ta YyMoBM HafaHHsa Cepsicy ToproBoro ekBavpuHry 6esnocepefHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamilteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwOMY
BM3HayYeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.
YarompkeHHa 3 baHkom IHauBigyanbHUX ymoB cnnatu Ta/abo |HaveigyansHux Tapudis (ctaBok) Komicii 3a
nepekas kowwTiB Ta/abo LLlomicayHoi komicin 3a 06cnyroByBaHHs 3 TOProBLUEM 34iMCHIOETLCS NWLLE HA NiACTaBi
nogaHoi ao baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmMntoeTbcs ToproBuem y
nanepoBomy abo enekTpoHHOMY BUIMSAI 3a 3pas3komM, Lo HaBegeHun y [logatky 26 oo uboro [loroBopy
23.10. baHk po3msgae NUTaHHSA NPO MOTOAXKEHHS YW HenoroaxeHHs 3assu npo 3miHy ymoB CepBicy TOproBoro
€eKBaMpPUHTy He Mi3Hilwe 3 (TpbOoX) onepauinHuX AHiB nicnsi npoBeaeHHs baHkoM 060B’A3KOBUX NpoLeayp Ta 3axogi.,
nepegbayeHnx ymoBamm Lporo [JoroBopy Ta YMHHMM 3aKOHOLABCTBOM AfNsl NPUAHATTS PILLEHHSI MPO 3MiHY YMOB
NigKNIOYEeHH 0O CepBicy.
23.11.baHk BigmoBnse y nigkntoyeHHi o CepBicy TOProBoro eKBanpuHry, y BHeCeHHi 3MiH 0 yMOB HagiaHHsA Cepsicy
TOProBoOro ekBanpuHry abo npunuHsae HagaHHs CepBaicy TOProBoro eKBanpuHry, sikwio Toproeeupb nepeLukogxae abo
He Hagae MOXMMBOCTI 34INCHUTK (poTodiKCaLilo TOProBoi TOYKM Ta/abo Moro Toproea Toyka:

. BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asiBi Ha nigkntodeHHss ao Cepsicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro eKBampuHry;

. Ma€ BiAMIHHY agpecy po3TallyBaHHS Big Ti€l, Wo 3a3HaveHa y 3asBi Ha nigkntoyeHHss 4o Cepsicy TOProeoro
ekBavipuHry/3assi npo 3amiHy ymoB CepBicy TOProBoro ekBampuHry;

° po3milleHa Ha BMBICLi Ha3Ba He BiAMoBigace Tin, aka BkazaHa B 3asiBi Ha nigkntoyeHHsa o Cepaicy TOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. He Bignosigae 3asBneHomy Toprosuem BUAY AiSNbHOCTI;

. He Mae BianoBigHOro obnagHaHHs Ta ToBapy ANs 34iCHeHHs1 ToOproBUEM AiSfbHOCTI, sika 3a3HadYeHa B 3asBi
Ha nigkntoyeHHa go Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry;

. y NPUMILLLEHHI TOProBOi TOYKM MPOBOASATLCA PEMOHTHI poboTn abo iHWi 3axodw, SKi He [alTb 3Mory
BCTAHOBUTW BUA AiANbHOCTI TOProsLs;

. 3 iHWwuKx nigcrtas, nepegbayvyeHnx YMHHMM 3aKOHOOABCTBOM, PErynsaTOpHUMM BUMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. lMorompxeHHs BaHkom 3asiBu Npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry 0oopMIIETLCS LLUMSAXOM:
23.12.1.nignncaHHsa ynoBHOBaXkeHMMM ocobamu baHKy BignoBigHOI 3asiBy1, SIKLLIO BOHA odhopmMITtoBanacs Ta
Hagasanacs go baHky y naneposomy Burnsagj;
23.12.2.nignnucanHa KeanidhikoBaHummn ElM ynoBHoBaxeHOi ocobu BaHKy BignoBigHOI 3asBu, SKLWO BOHa
Hagasanacs go baHky B enekTpoHHOMY BUrNSAi;
23.12.3.po3MiLLEHHsT eNeKTPOHHOI iIHPOPMaLiNHOI NO3HaYkU NPO NOrogXeHHs baHkoM enekTpoHHOI 3asBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwoMy BusHayeHomy BaHkom 3acobi guctaHuinHoi
KOMYHiKaLji, SKWO BOHa Oyna cTBopeHa TOproBuUEM Yy CMPOLLEHOMY ereKTPOHHOMY BUMMSA4i LUNAXOM
nNpocTaBnsiHHA TOprosLUeM enekTPOHHUX BIAMITOK Npo napameTpu Ta yMOBWM HagaHHs Cepsicy TOProBoro
eKBaWpuHry y cTaHOapTU30BaHi eNekTPOHHIN dopMi 3aaBu, posmilleHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY Bu3HadeHoMy BaHkom 3acobi AucTaHuUiiHOT KOMYHikauii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOproBoro eKBavMpuHry € iHAMBiQyanbHOK 4YacCTUHOK LbOro

HdoroBopy Ta HabyBa€ YMHHOCTI 3 AaTa ii noroaXeHHs1 BaHkom.

Ona Toprosuis, gkum CepBic TOpProBoro ekBanpuwHry HagasaBcs 3rigHO [lpaBun HagaHHSA nocryr TOproBoro

ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu o baHky 3aaBy npo

posipBaHHs [loroBopy ekBanpuHry y BignosigHoOCTI 4o [NpaBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHauBigyansHUMKM YactuHamm JJoroBopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asisn-gorosopu

Ha 3MmiHy [loroBopy ekBampuHry/3asBu Ha MigKMYeHHA JOAaTKOBUX CepBiCiB B Mexax [JoroBopy ekBavWpuHry, siKi

Oynu yknageHi Mk baHkom Ta Toprosusimu y BignoBigHocTi Ao NpaBun HagaHHA NOCAYr TOProBOro eKBampuHry Big

06 nunHa 2021 poky.

Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (BknoyHO) CepBic TOProBoro ekBampuHry HagasaTuMeTbCs

Ha nigctasi 3asB Ha nigkntodeHHs go Cepsicy ToOproBoro ekBavpuHry/3asB-goroBopiB Ha 3miHy [orosopy

ekBanpuHry/3asiB Ha NigKNIYeHHA JoOaTKOBUX cepBiciB B Mexax [JoroBopy ekBavpuHry, norogpkeHnx CtopoHamum y

BignosigHocTi go MNMpasun HagaHHA nocnyr Toprosoro eksavpuHry Big 06 nunHs 2021 poky, ane BxXe 3 ypaxyBaHHAM

NoMnoXeHb, 3akpinneHux y Lbomy po3giny 23 [oroBopy, 40 MOMEHTY BHeceHHss CTopoHamu 3MiH Npo napameTpu

HagaHHsa CepBicy TOProBOro ekBampuHry 3rigHo 3ase npo 3mMiHy ymMoB CepBiCy TOProBoro eKBampuHry, ohopMieHmnx

y cnocid, nepegbadeHunii umMm nigpo3sginom 23.

23.14.baHKk nepegae ToproBuk norogxkeHy 3asBy npo 3MmiHy ymMoB CepBicy TOpProBoro eKBaupuHry y

HacTyNMHOMY NOPAAKY:
23.14.1.9KwWwo0 3asBa cknageHa Toproeuem y nanepoBomMy Burmsgi, baHk nepegae ognH 1 opuriHanbHWN
NPUMIPHKK,  NigNWCaHWN  yNOBHOBaKeHMM  npegctaBHuUkoM  baHky, ©6e3nocepegHbo  Toprosuto
(ynoBHoBaxkeHOMy npeacTaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHoOro onepauinHoro aHs,
AKMIA cnigye nicns noromkeHHs 3asBu, 3a yMOBM MpubyTTs ToproBusi (YNOBHOBAXEHOro MpeacTaBHMKA
ToproBugs) y uew aeHb 0 BigaineHHs baHky;
23.14.2.akwo 3asiBa cknageHa ToproBuem Yy nanepoBoMy Burnsdi, a Toproseub (YNOBHOBaXXeHWUM
npeactaBHuK ToproBus) He npubyae Ao BiaaineHHs Banky BnpodoBx 5 (M'sATW) onepauiiHuX OHIB, SKi
cnigyoTe nicna NoromkeHHs 3asBu, BbaHk HanpaBnsie OguH  ii OpuriHaNbHUA MPUMIPHUK 3acobamu
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MOLLTOBOrO 3B’A3KY Ha agpecy Toprosus, 3a3HayeHy y 3assi Npo npuegHaHHsA/3asaBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asaBi Ha nigkntoveHHa o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MiHy ymoB CepBicy TOProBOro eKBavpuHry;

23.14.3.akwWo 3asgBa cknageHa ToproBueMm Yy enekTpoHHOMY Burnsagi, baHk He ni3Hiwe HacTynHoro
onepauinHoro OHs, sIKMA crigye nicns il NorogXeHHsi, nepenae ii TOproBuUio LUNAXOM ii PO3MILLEHHSA 3
KeanidhikoBaHum ElN ynoBHoBaxkeHOro npegcraBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AUCTaHUINHOT
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[is» 4M iHWKUX nybGniyHMX cepsicax eneKkTPOHHOro
AOKyMeHTO00biry, 3a 4OMOMOro SKOro BoHa Hanpasnsanacs Toprosuem oo banky;

23.14.4.9KW0 3asBa CTBOPeHa TOProBLUEM y CNpPOLLEHOMY eNeKTPOHHOMY BUrmnsai 6esnocepenHbo y Cepeici
«IHTEPHET-BAHKIHI» abo y iHWwoMy Bu3HavyeHoMy BaHkoM 3acobi AMCTaHUINHOI KOMYHikauii y Burnagi
NPOCTaBMSIHHA Y il CTPYKTYPOBaHii eNeKTPOHHIN (bopMi NEBHUX BIAMITOK NPO NapaMeTpu Ta yMOBU HaAaHHS
cepsicy, baHk nepepae ii TOproBLo LUMASXOM PO3MILLEHHS eNeKTPOHHOI iHdhopMaLinHOi BiAMITKM npo i
norogaxeHHs baHkom 6e3nocepeaHbo y 3acobi ANCTaHLUINHOI KOMYHiKaLii, y AKOMY Taka eneKkTpoHHa 3asiBa
Oyna ctBopeHa ToproBuem. 3a okpeMuM 3BepHeHHAM ToproBus baHk Hagae Taky 3asBy y €neKTPOHHIN
dopwmi abo x nepenae ToprosLto i 3acBigyeHy naneposy Komito.

Il. Mopsipok Ta ymoBu po3paxyHKIiB y mexax CepBicy TOproBoro eKBanpuHry

23.15.0nnarta onepauiv, ki NPOWLNN B TOProBUX TOYKax ToproBus, 34iNCHIOETbCS BaHkoM He nisHiwe 2 (aBoX)
onepauivHux gHiB 3 AHA HagaHHs Toprosuem Oo baHky AeHHuX 3BiTiB Npo nposedeHi onepauii, KpiM BUNagkis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uporo [orosopy.
23.16.3a onepauiamu nosepHeHHst [epxatenem BIK ToBapy uum 1oro oOmiHy Ha ToBap MeHLUOi BapTocTi abo y
BUMAAKy HEBWKOHAHHSI/MAaCTKOBOro BMKOHaHHs ToproBuem onnaveHux [epxatenem BIK pobGit um nocnyr,
ToproseLp npoTsarom 2 (oBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEPHEHHS KOLWITIB, AKWO baHk
He yTpMMaB BignoBigHy CyMy 3rigHO 3 MyHKTOM 23.72.
Mpu ubomy ToproButo He NOBEPTAETLCA ChfadeHa HUM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [Jorosopy
Komicisa 3a nepekas KOLWTIB 3 CyMu TpaH3aKLii, 3a SKOH Y NodanbLlIoMy 34iCHIOETbCA NOBEPHEHHS TOBapy 41 TOBap
OOMIHIOETbCA Ha TOBap MeEHLIOi BapTocTi abo y BuMNagKy HEBUKOHAHHSA/4AaCTKOBOTO BWKOHAHHA ToproBuem
onnaveHnx fdepxatenem BIK pobit un nocnyr.
23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbCs Ha PaxyHok ToproBus nicns 3aBeplleHHs npoueaypm i
OCKapXKeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goseae
Ti npaBoMipHicTb. [py uboMy Toprosuio He MOBEPTAETLCSA cnnadeHa HuUM abo yTpumaHa baHkom BignosigHo 4o ymoB
uboro floroBopy Kowmicis 3a nepekas KOLWTIB 3 CyMX CKaCcOBaHOI TpaH3aKLii.
23.18.MpoTdArom 2 (oBox) pobo4Mx AHIB 3 MOMEHTY OTPMMAaHHS BignNoBiAHOIO NoBigoMneHHs baHky BigLkogoByBaTH
CyMy BCiX CTSIrHEHb, 30KpeMa CyMy KOMiCiin Ta/abo wTpadis, ski nignaraioTe cnnati Ta/abo yTpumaHi 3 BaHky
MixxHapogHuMW/HauioHanbHUMK NNATiKHUMKU CUCTEMaMM 32 BUMOramu 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npea’sBneHHs ¢iHaHCOBMX MPEeTEeH3i Mo onepauiam, npoBedeHMM Yy TOoprosind Touyui Toprosugd, skwo baHk He
yTpUMaB Taki CymMu 3rigHO NyHKTY 23.72, o noeigomneHHs BbaHk gopgae gokymeHTM Ta/abo BigoMocTi, sKi
nigTBepaXyloTb cnucaHHa 3 baHky MikHapogHow/HalioHanbHOW NNaTikKHOK CUCTEMOK BUMOIMM 3BOPOTHOrO
nnatexy abo giHaHCOoBOI NpeTeH3ii Yn Komicin/wTtpadis 3rigHo 3 npasunamun MixxHapogHoi/HauioHanbHoT nnaTipkHOI
cucTemu.
Toproseup Bigwkogosye baHky BuMOrM 3BOPOTHOro nnaTtexy abo hiHaHCOBOI nNpeTeHsii un Komicin/wrpadis y
rPMBHEBOMY eKBiBaneHTi 3a oiLinH1MM Kypcom HauioHanbHoro 6aHky YkpaiHu, skui Aise Ha AeHb cnMcaHHs 3 baHky
BignoBigHMx cyMm MixHapogHoto/HauioHanbHOK NNaTiKHOK CUCTEMORO.
Mpun ubomy Toprosuto He NOBEPTAETLCA cnfayeHa HUM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [Jorosopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3aKLil, 3a KO 3[INCHIOETLCA 3BOPOTHIN NnaTix.
23.19.3a HapaHHsA nocnyr, siki BKno4YeHi Ao CepBicy ToproBoro ekBanpuHry, Toproeeub cnnadye baHky:
23.19.1.koMmicito, WO YTPUMYETBLCH Yy BUrNAAI MNPOLEHTIB Bid CYMW KOXHOro nepekasy KOLWTiB Ha PaxyHok
ToproBus 3a KOXHOI onepaldito, sika npoeaeHa Yepe3 POS-TepmiHan abo TepmiHan, WO € eneKkTPOHHUM
npuctpoem ToprosBusa 3i BcTaHoBneHuMm 3actocyHkoM «[MYMB TepmiHan» 4M OONOMiIXKHMM 3acTOCYHKOM
«TapXphone» y pa3i HagaHHA CepBicy TOProBOro ekBampuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone, 3a
BMKITIOYEHHAM BMAaui roTiBkM Yyepes TepMiHanu, Hagani — «Komicisi 3a nepekas KowTiBy;
23.19.2.1oMica4HY KOMICitO Y pikcoBaHi CyMi 3a NpoBeAEHHSA PO3paxyHKOBMX orepaLii 3 BUKOPUCTAHHAM
BIK 3a gonomorot cucteM guctaHuinHoro obenyrosyBaHHs POS-TepmiHaniB 3a KOXXHUIA BCTAHOBMEHMN Ta
nigkntoyeHnn POS-tepminan, Hagani — «LLlomicsiyHa Komicis 3a 06¢cnyroByBaHHsA».
Mpun ubomy LLlomicsiyHa Komicis 3a 0BCNyroByBaHHA HE HAPaxOBYETLCS Ta HE CMlavyyeTbCs TOProBUEM Yy HACTYMHUX
BMNagKax:

. KopucTyBaHHsa CepBiCOM TOProBoro ekBanpuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKLO Npu HagaHHi CepBicy TOProBoro ekBanmpuHry BCi BCTaHOBMEHI Ta nigkniodeHi POS-TepmiHanu HanexaTtb
Toprosuto.

ToproBeup, kM NigknodeHun o lMakeTHMX yMOB OOCMyroByBaHHSA, OO CKMady SKMX BKMOYEHE pO3paxyHKOBO-
KacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a 06CrnyroByBaHHA TakKoro
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ogHoro 3 POS-TepmiHaniB y po3mipi Ta nopsaaky, siki BctaHoBneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo

HopaTtky 5 po uboro Jorosopy.

ToproBseup, skuin nigknioveHun o NMakeTHUX yMoB 0oBCMNYroByBaHHA, A0 CKMady SKUX BKIHOYEHE pO3paxyHKOBO-

kacoBe obcnyroyBaHHS ogHoro 3 POS-tepmiHaniB, cnnavye LLlomicayHy komicito 3a 3 o6cnyroByBaHHsi apyroro

Ta KOXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CtaHgapTHux Tapudis (CTaBOK), sKi

BCTaHOBIeHi y Tapudax banky 3rigHo dogatky 6 go uboro [oroeopy, abo y po3mipi 3anpoBagkeHnx baHkom y

BignoBigHU nepiog AKUinHUX TapudiB (cTaBok) LLlomicayHoi komicii 3a 06cnyroByBaHHS.

23.20.basosi (CtangapTHi) Tapudu (ctaBkm) Komicii 3a nepekas kowwTiB Ta LLlomicsyHoi Komicii 3a o6cnyroByBaHHs

BCTaAHOBIIOETLCA BaHKOM CaMOCTIMHO Ta Ha BRacHUW poacypn, 3akpinnowTbca y Tapudax baHky, Ta MOXYTb

3MiHIOBaTMCsl BaHKOM 3 OTPUMAaHHAM MOJIOXKEHb MPO BHECEHHST 3MiH 4O NyOni4YHOI YacTuHKM Uboro [loroBopy, siKi

nependayeHi uum [JoroBopom.

23.21.baHk mMae npaBO CaMOCTIiHO Ta Ha BnacHUM po3cyn, 3 b6yab-AKOoK NepioanyHICTIO Ta Ha Byab-siKM CTPOK

BCTaHoBMOBaTW AKLINHI Tapmudu (ctaBkm) Komicii 3a nepekas kowwTis Ta LLlomicsyHoT komicii 3a o6cnyroByBaHHS Sk

BignoBigHO A0 ymoB uUboro [loroBopy, Tak i 3rigHO OkpemMux nybnivyHMX akuiiHMX npono3uuin, ©OHYCHUX,

pecdepanbHux nporpam abo nporpam nosnbHOCTI baHky Ana kopnopaTtMBHUX KMIEHTIB, siKi ONPUMIOOHIOTLCA Ha

CanTi baHky.

23.22.MignncaHHsam 3asBu Npo nigkntodeHHss o Cepsicy TOproBoro ekeBampuHry Toproeelb 6e33acTepexHo

MOroAXXyeTbCs 3 TMM, LLIO BiH CaMOCTINHO BigcTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs1 baHKy Npo BHECEHHSI

3MiH 0o ny6nivyHoi YacTuHu uboro [oroBopy, 3okpema TapudiB BaHKy, a TakoX OrosioleHHs1 Npo 3MiHy basoBux

(CrangapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLjomicsiiHOT koMmicii 3a 06CryroByBaHHs, a Takox

Npo 3anpoBaKEHHS YM ckacyBaHHSA AKUinHMX Tapudis (cTtaBok) Kowmicii 3a nepekas kowrtiB Ta/abo LLomicayHoi

KOMicii 3a obGcnyroByBaHHS B Mexax Lboro [doroBopy abo 3rigHO OKpeMUX aKUilHWX Npono3uuiin, GOHYCHUMX,

pecbepanbHUX NporpamM 4n nporpam nosineHoOCTi baHky Ans KOpnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BcTaHOBMTU |HAMBIgyanbHi ymoBu cnnatu Ta/abo IHausigyanbHi Tapudm (ctaBkm) Komicii 3a

nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

IHamsigyanbHi ymoBM cnnatu Ta/abo |HaueigyanbHi Tapudm (CTaBku), a TaKOX CTPOK, Ha SKAWA BOHMU

3anpoBaXyloTbCH, 3a3HavaloTbCsa y BignNoBiaHi 3asasi Npo nigkntodeHHs go Cepsicy TOproBoro eksanpuHry/3assi

npo 3miHy ymoB CepBicy TOProBoro ekBanpumHry.

lMicns 3aBepLUEHHsI CTPOKY, Ha kM baHkom BCTaHOBMOBanNucs IHauBiayanbHi ymoBu cnnaTtu t1a/abdo IHamBigyanbHi

Tapudum (ctaekn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT Komicii 3a o6cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKasaHMX KOMICIN 34INCHIOETLCA 3rigHO BM3HaAYeHMX nigposginom 23 uboro [JoroBopy 3aranbHUX YMOB crfaty Ta

BbasoBux (CtangapTHux) Tapudis (CTaBok), siki 3a3HadvaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagXeHux

BaHkom y uel nepioa AKUiNHNX Tapudis (CTaBoK).

Mepexig Ha 3acTocyBaHHA BU3Ha4YeHWX nmigposainom 23 usoro [orosBopy 3aranbHUX yMOB cnnatu Ta go basosux

(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicii, siki MicTaTbes y Tapudax

BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo

IHamBigyanbHMX Tapudis (ctaBok) He noTpebye odopmneHHs Mk CToOpoHaMu AKMXOCh IHAMBIAYaNbHUX YacTUH 0

yboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBiCy TOProBoro eKBampuHry.

23.24.baHk Ma€e npaBO CaMOCTIVHO Ta Ha BracHUW po3cyd 3MiHUTM abo ckacyBaTtu |HAMBIQyanbHi ymMoBM cnnaTtu

Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHOT koMmicii 3a obcnyroByBaHHS

00 3aKiHYeHHs1 CcTpoky iX Aii, nosigommBKn nNpo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM» He

nisHile, HiX 3a 5 (M’ATb) KaneHgapHUX OHIB.

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUXx ymoB cnnaTty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo Lomica4yHoi komicii He noTpebye odopmMneHHsA Mk CTOpOHaMM SKMXOCh IHAMBIAYaNbHUX

YacTuH Jo uboro florosopy, 3okpema 3asiBu nNpo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

Mo 3aBeplUeHHIO M'ATMOEHHOrO CTPOKYy 3 OHA OTpMMaHHa ToproBuem noBigomMneHHs baHky npo 3miHy abo

ckacyBaHHA |HAMBIgyanbHWUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KoOLTIB

Ta/abo LLlomicsdHa KoMicis 3a 06CnyroByBaHHs HApPaxOBYETLCH Ta CNNAavYyeTbCA:

. 3a HoBMMM |HAMBIQyanbHUMKW yMOBamu cnnatu ta/abo HoBuMM IHAMBIgyansHUMKM Tapudamm (CTaBkamm), ki
OyayTb BCTaHOBMeHi baHkoM y BiANoBiAHOMY MOBIAOMITEHHI, - SIKLWO BaHKOM NPUIAHATO PILLEHHSA MPO 3MiHY
IHomBigyanbHMX YMOB cnnatu Ta/abo IHamBigyanbHUX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHUX ymoB cnnatu T1a basosux (CtaHgapTHMX) TapudiB (CTaBoK), ski nepegbaveHi nigpo3aginom
23 uporo [orosopy Ta Tapudamu baHky, abo y po3mipi 3anpoBagkeHux baHkom y uen nepiog AKUiNHMX
TapudiB (CTaBOK), - AKWO BaHKOM NPUAHATO pilleHHs NPO cKacyBaHHs |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyanbHUx Tapudis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMoB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomicsayHoi komicii 3a obcnyroByBaHHS Npu OOpPMIEHHI ToproBueM enekTpPoHHOI 3asiBu Ha

nigknioveHHs ao Cepgicy TOProBoro eKBanpuHry LLUMASXOM NpoCcTaBneHHs BignoBiAHUX BiAMITOK Npo napameTpu Ta
ymoBU HapaHHs CepBicy ToproBoro ekanpuHry 6e3snocepenHeo y Cepsici «IHTEPHET-BAHKIHIM» yn B iHWOMY

BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiNHOI KOMYHiKaLii He nepegbaveHo.

Y TakoMmy Bunagky HapaxyBaHHSA Ta cnnaTa KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LomicsayHoi komicii 3a

06CnyroByBaHHS 34JIMCHIOITLCS 3ri4HO 3aranbHUX yMoB cnnaTtn Ta basosux (CtaHaapTHMX) Tapudis (cTaBok), siki

86



nepenbayeri ymosamu nigpo3ainy 23 uboro [orosopy Ta Tapudamu baHky, abo 3anpoBagkeHux baHkom AkUiiHMX

Tapudis (CTaBoOK).

23.26.IMignucaHHam 3aaBum Ha nigknioveHHs o Cepsicy TOProBoro ekBanpuHry/3assm npo 3miHy YMOB €KBanpuHry

Toproeeup Hagae baHky npaBo (gopy4eHHs1) Ha cnucaHHs Kowmicii 3a nepekas kowTiB Ta/abo LLjomicavHoi Komicii 3a

obcnyroByBaHHS, Hagani — «[oroBipHOro cnucaHHA», OAHUM 3 HaCTYMNHMUX CnNocobiB:

) LWSAXoM yTpuMMaHHs BignosigHoi cymu Kowicii 3a nepekas kowrtiB Ta/abo LUlomicayHoi Komicii 3a
obcnyroByBaHHS 6e3nocepedHbOro 3 CyM oOMnepadiin, §Ki NpovwnM B TOProBuMx TO4kax ToproBusd Ta
nepepaxoByloTbcst Ha PaxyHok Toprosus,

abo

. wnsaxom aebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a 06cnyroByBaHHSA
Ha nigcTasi BMacHUX NNaTikHuX IHCTPYKLUin Baxky 3 Byab-akoro Bigkputoro y baHky PaxyHky Toprosus.

23.27.0nnata LWomica4Hoi komicii 3a 06CcnyroByBaHHA pPO3NOYMHAETLCA 3 KaneHaapHOro Micsiusi, HacTynHoro 3a

micsiuem, B skomy baHkom norogxeHa 3asiBa Ha nigkntoveHHst 4o Cepsicy TOproBoro ekBanpuHry/3asiea npo 3miHy
ymoB Cepgicy ToproBoro eKBanipuHry.

23.28.0ickoBaHnii po3mip basosoro (CtaHgapTHoro) Tapudy (ctaBku) LlomicsauyHoi komicii 3a obcnyroByBaHHS

3anexuTb Bif obcary cepegHboMicsyHOro obopoTy Ha oguH POS-TepmiHan, BCTaHOBNIOETbLCA BaHKoM camocCTiiHO

Ta 3akpinntoeTbca y Tapudgax baHky.

23.29.0akTn4Hui obesar cepefHbOMICAYHOro 06opoTy Ha oamH POS-TepmiHan Ang Bu3HaveHHs po3mipy LLlomicayHot

KOMicii 3a 06CnyroByBaHHS poO3paxoBYyETbCS CTAHOM Ha 1 4MCRO 3BITHOrO MicAUSA AK Cyma MOAiny 3aranbHOi CymMu

NpoOBeAeHUX y BCiX TOProBUX ToYKax Toprosusx onepauivn MOKYnku (3a BUKIMHOYEHHAM onepauinn NOBEPHEHHS), AaHi

3a akMMmu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosus.

23.30.®PakTnyHun obcar cepedHboMmica4YHOro obopoty Ha oauH POS-TepmiHan BpaxoBYeETbCA MPU BU3HAYEHHI

po3mipy LLloMicsauHOI KoMmicii 3a 06cnyroByBaHHsS1 NMOYMHAOYM 3 TPETLOrO KaneHO4apHOro Micaus, Skun crigye 3a

micsiuem, B sskomy BaHkom norogxeHa 3asiBa Ha nigkntoveHHst go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBiCcy TOProBOro eKkBavipuHry.

Po3awmip LLlomicayHoi komicii 3a 06cnyroByBaHHS y ApYromy Micsui nicns noromkeHHst baHkom 3asiBM Ha NiaKHYeHHs

no Cepsicy ToproBoro ekanmpuHry/3asiBu npo 3miHy ymoB CepBicy TOProBOro ekBavpuHIy He 3anexuTb Big

dhakTnyHoro obcary cepegHbOMICAYHOrO 06opoTy Ha oauH POS-TepMmiHan Ta BCTaHOBMKETLCHA 3@ HaWMEHLUUM
basosum (CtaHgapTHuM) Tapudom (ctaskot) LLomicayHoi komicii 3a obcnyroByBaHHSA, skui nepenbayveHui

Tapudamu baHky.

23.31.0nnara WomicayHoi komicii 3a 06cnyroByBaHHS 34IMCHIOETLCA TOProBUEM He NisHile 25-ro Yncna KoXHOoro

Micausa. Y Bunagky, SKwo 25-e yMcno micaua npynagatume Ha cyboTy, Hedinto, cBATKOBUN abo Hepoboumin oeHb,

onnara Womica4yHoi komicii 3a 06cnyroByBaHHA 34iMCHIOETECA TOprosuem y pobounii eHb, KM nepeaye BKazaHnm

OHSIM.

LLlomicsiyHa komicist 3a 06CryroByBaHHsi HAPaxXOBYETBCS Ta CNavyyeTbCcs TOProBLEeM He3anexHo Bif KinbKOCTi AHIB y

MicsiLl, ¥ SIKOMY BCTaHOBIieHe Ta nigkntoyeHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMNEKTYOUM OO0 Hboro (6rok

xwuBneHHs, PIN-pad knasiatypa, CIM-kapTa TOLLO).

HapaxyBaHHsA Ta cnnata ToprosueM LLoMica4Hoi komicii 3a 06¢cryroByBaHHsA NPUMMHAETLCA 3 KaneH4apHOro Micsus,

HacTyMHoOro 3a micsiuem, B sikomy ToproBuem Oyae noBepHeHe BaHky y poboyomy CTaHi Bce paHille oTpumaHe

obnagHaHHA (POS-TepmiHanu) Ta kKOMNNekTyo4mn 4o Hboro (6nok xmeneHHs, PIN-pad knasiatypa, CIM-kapTa ToLo)

Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepegadi (Jogatok 23.1 go uboro [loroeopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LomicavHa komicia 3a obcnyroByBaHHA He ByayTb

crnnayeHi ToprosueM BignNoBiAHO A0 YMOB LibOro [loroeopy, y TOMY 4uchni BHaAcnigoK HEMOXINMBOCTI NPOBEAEHHS

BaHkom [doroBipHOro cnucaHHs cyM LmX KOMicCii 3 PaxyHkiB ToproBusi 3 MpuMYMHU BiACYTHOCTI KOLITIB Ha HUX abo

HaknageHHs apeLuTy YM HasiBHOCTI iHWKUX OBTsXeHb, BbaHk B OOHOCTOPOHHLOMY MOPSAKY Mae npaso 6rokyBaTtu

npoBefeHHA onepaLii i npunuHUTU HagaHHA CepBicy TOProBOro eKBanpuHry, NPoiHOpMyBaBsLLK NPo Le Toprosus

LWINSXOM HanpasneHHs BignosigHoro nosigomneHHsa 3a gonomorow Cepsicy «IHTEPHET-BAHKIH . MNpunnHeHHs

HagaHHsa CepBicy TOProBoro eKBampuHry He 3BinbHsie ToproBus Big 06oB’a3ky onnatu Kowmicii 3a nepekas kowwTiB

Ta/abo LLlomicsiuHOT KOMiICIT 3a 06cnyroByBaHHSA y nepiog Aii uboro Jorosopy.

lll. O60B’saA3kM ToproBus

23.33.ToproBelb 3 MeTOK NIATBEPKEHHS 3a3HayeHoro HUM Yy 3asBi Ha nigknoyeHHa o Cepsicy Toproeoro
eKBaMpWHry BuAy AiSNbHOCTI NMOBUHEH 3abe3nevnTn MOXIUBICTL NpoBedeHHs BbaHnkom doTodikcadii dacagy 3
BMBICKOKO Ta BHYTPILLHBLOrO iHTEP'EPY MPUMILLIEHHS TOProBOl TOYKM TOProBLs, Y SKi 34INCHIOBAaTUMETLCS NPUAOM
BIMK gns onnaty ToBapie, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBicy TOProBOro ekBanpuHry 3 BUKOPUCTaHHAM
HanexHoro BbaHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTYHUYMX OO0 Hboro (6nok xueneHHs, PIN-pad
knasiaTypa, CIM-kapTa TOLLO), We i MiCLs NOro PO3MiLLLEHHSA Ha TepuTOpIl TOProBoi TOYkM TOProBus.

23.34.Y pasi HagaHHA CepBicy TOProBOro €KBampuvHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMNeKTyunx Ao Hboro (6nok xumeneHHsi, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogoex 3
(TpbOX) KaneHgapHUX OHIB NignucaTtn 3i CBOEI CTOPOHM AKT npuiomy-nepegadi obnagHaHHs, SKUA CKnagaeTbes
srigHo flogaTky 23 go uboro Jorosopy (y pasi nepenadi baHkom Toprosuto obnagHaHHs), Ta AKT npunomy-nepeaavi
obnagHaHHsA, kM ckrnagaetbes 3rigHo 3 JopgaTtkom 14.1 oo uboro [orosopy (y pasi nepenadi ToproBuem baHky

87



obnagHaHHA). AKT npunomy-nepefadi obnagHaHHa nepepaetbcss baHkoMm y nanepoBomy Burnsagi abo x
HaacunaeTbca baHkom y enekTpoHHoMy Burngagi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM . Toproseub nicns
nignucaHHa AKTY NOBUHEH MOBEPHYTU OAMH AOro NpuMipHUK Ao baHky. AKLLo NnpoTarom BkasaHoOro CTpoky ToproeeLb
He HanpaBuTb 00 baHky nignucaHum 3i cBOEi CTOpOHM AKT npuirioMy-nepegadi obnagHaHHa abo NUCbMOBI
3anepeyeHHsa 40 Noro 3MicTy, To AKT npuioMy-nepeaadi obnagHaHHA BBaXXaTUMETbCH Y3ropkeHnm Toprosuem 3
JaTu noro oTpumaHHs Big baHky.

Mpwn ubomy, sKWo ToproBeLb NPOBIB xo4a 6 0AHY YCnilHY onepadilo Npogaxy Yu il ckacyBaHHSA 3 BUKOPUCTaHHAM
obnagHaHHsa banky (POS-TepmiHany), HanexHe baHky obnagHaHHs (POS-TepmiHan) Ta KOMMMEKTYHUNX 40 HbOro
(6nok xxuBneHHs, PIN-pad knaBiatypa, CIM-kapTa ToLL0) BBaXaTMMyTbCs nepegaHMMm Toprosuto, y TOMy 41chi 3a
BigcyTHOCTI nignucaHoro CTtopoHamu AKTYy npuinomy-nepegadvi obnagHaHHs (3rigHo 3 [ogatkom 14 0O UbOro
Horosopy).

Y pasi ogHouvacHoro nignucaHHs CTopoHamu AKTY npuioMy-nepefadi ogHoro m Toro X obnagHaHHsa (POS-
TepMiHany) Ta KOMMMAEeKTYyunx Ao Hboro (6nok xxumeneHHsa, PIN-pad knasiatypa, CIM-kapTa ToL0) Sk y nanepoBomy,
Tak i B eNeKTPOHHOMY BUrNSAAi, NnepeBara HagaBaTMMeTbCS NPUMIPHUKY, SKUI CKNaAeHUn y nanepoBOMY BUMNA,.
23.35.Mpunmatm BIK gk nnaTixkHWiA 3aci6, piBHOLIHHWI rOTIBKOBMM KOLUTaM.

23.36.MMpu 3giricHeHHI nnaTexy cyBopo aotpumyBatucsa lNMopsaky pobotn 3 baHkiBCbkMM MAaThkHUMKU KapTKamu,
SAKUN pPO3MiLLeHNI Ha cneuianbHin CTOpIHU, Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BIMK ana onnaTtu, npoBefeHHS
aBTOpwM3alii, npoueaypv 0OMiHy Ta NOBEPHEHHS TOBapYy.

23.37.He npunmatn BIK go onnatu y Bunagkax, obymoBreHux y Nopsgky poboTu 3 BaHKiBCbKMM NnaTiXHUMU
KapTkamu, KNI PO3MiLLEEHNNI Ha cneujianbHin CTOpiHLI Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbwmeux BIK, 3actocyBaHHsA npouenypw BunyydeHHs Takux BIK, a Takox BIK, wo BnkopmnctoByoTbCa TpeTiMu
ocobamu.

23.38. NucbmoBso iHdopmyBaTu baHk Npo 3miHWM gaHux Toprosus, ski 3a3HadeHi B 3aaBi Ha nigknioveHHs go Cepsicy
TOProBoro ekBavpuHry/3asBsi npo 3amiHy ymoB CepBiCy TOProBoro ekBampuHry, y ToMy Yncri npo 3amMiHy ©aHKiBCbKMX
pekBi3nTiB Toproeus, NpoTaroMm 24 roauH 3 MOMEHTY HACTaHHA Takux 3MmiH. ToproBeLb 3060B’A3aHWIA NOBIAOMNATH
BaHk npo 3miHy gaHux, Ski 6ynu BCTaHOBNEHI Nig 4ac HanexHoi nepesipkvM Toprosus, B TOMY YMCRi NPO BHECEHHS
3MiH o BigomocTen npo ToproBus, SKi MICTATbCA B EANHOMY AepXXaBHOMY PEECTPI OPUANYHUX OCiB, disndHMX OCib
- nignpyemMuiB Ta rpomagcbkux popmyBaHb, B MICAYHUI CTPOK 3 OHSA AepXaBHOI peecTpauii UuX 3MiH LUASXOM
HanpaBneHHs Ao baHky 3asiBu y nanepoBomMy abo enekTpoHHOMY BUrmnsgi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHI ». ¥ pasi BigcyTHocCTi BignoBigHoi iHdopmauii B nybniyHmx mkepenax ToproBeub Hagae go baHky
0OpMIIEHI HaNeXHUM YMHOM OMIUiNHI AOKYMEHTW, WO MigTBEPMKYHOTb Taki 3MiHW. ToproBelb Hece MOBHY
BigNOBIgaNbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTbL NepeaaHnx AaHuX.

23.39.He pgonyckatn nepeBuLIEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca ToprosueM, npu
onnati 3 BukopuctaHHam BI1K, Hag uiHamu npu roTiBkoBoMy nnaTtexi. He BcTaHoBnoBaTtyM MiHimManoHy abo
MakcuMarnbHy Cymy MOKYMKuW, onsiaTa akoi Moxe 0yTu 3aiincHeHa 3a gornomoroto BIK.

23.40.03Hariommcsa 0cobUCTo Ta 03HAMOMUTK CBOIX MpauiBHUKIB 3 MNopsakom poboTu 3 baHKiBCbkUMKU NNaTiKHUMK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Cawrty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHukiB, ski He
o3HaromrieHi 3 MNMopsigkom poboTy 3 BaHKIBCbKUMKU MNaTiKHUMKU KapTkamMu, a TakoX CaMOCTIMHO BiACTeXyBaTu Ha
Canti baHky BHECEHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH o lMopsagky pobotu 3 BaHkiBCbKMMK NnaTiKHUMUK
KapTkamu.

23.41. Y 3anexHocTi Big o6paHoro Bugy Cepsicy TOproBoro ekBavpuHry (3 BukopuctanHam POS-tepmiHanis abo 3a
ponomoroto  TexHonorii Tap-to-Phone), o3HanomuBcst ocobucto Ta/abo 03HaAMOMUTU CBOIX MpauiBHUKIB 3
[HCTPYKUiAMM 3 3axXMUCTy Ta KOPUCTYBaHHSA BignosigHumu mopenamm POS-TepmiHanis, ski HanexaTb baHky Ta
nepegaHi Toprosuto, a TakoX IHCTpykuieto kopuctyBava 3actocyHky «[MYMB «TepmiHan» Ta AONOMIKHOrO
3actocyHky «TapXphone», WO po3miweHi Ha cneudianbHin cTopiHui Canty bBaHky 3a noCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo A0TPUMYBaTUCS LMX IHCTPYKLINA, @ TaKOX CaMOCTIMHO
BigcTexxyBaTu Ha CanTi baHky BHECEHHsi JOMOBHEHb, YTOYHEHb Ta/abo 3MiH OO HUX.

23.42.30epiratv BClO HasiBHY JOKYMEHTALi0, MOB’A3aHy 3 onepauisMu 3 BukopucTaHHam BIIK, y Tomy uucni cBoi
NPUMIPHUKM YekiB, NpoTArom 1 (04HOro) poKy BiA AaTW 3AINCHEHHS Takux onepawin Ta HagasaTu iX NPOTSAroM ABOX
onepawiiHux gHiB Ha nepwy BuMory baHky. Y pasi oTpumaHHs BuMoru baHKy y oBOAEHHWIA TepMIH HadaBaTh Oyab-
AKy iHcpopmauito Wwoao obcTaBuH NPoBeAEHHSN TiET UM iHWOI onepauii 3 BukopucTaHHam BIIK.

23.43.3gincHioBaTy WOAEHHY BignNpaBKy AaHUX Mo onepauism, npoegeHum vyepesd POS-tepmiHan abo TepmiHan,
AKMA € eneKTPOHHUM NpUCTpoemM Toprosus 3i BcTaHoBNeHUM 3acTtocyHkom «[MYMB TepmiHany» 4m OnoMiKHUM
3acTtocyHkom «TapXphoney y pasi HagaHHa CepBiCy TOProBoro eKBampuHry 3 BUKOpucTaHHAM TexHonorii Tap-to-
Phone.

Axkwo Toproeeub obvpae HaacunaHHA AaHWX MpO ornepadii 'y TOProBMx To4vkax Ha ENEeKTPOHHY agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHa o Cepsicy TOProBOro eKBawpuHry TOproBeub 3acBidyvye CBOE PO3YMiHHS
He4OoCTaTHbOI 3aXMLLEHOCTI TAKOro KaHany 3B’4A3Ky Ta 6e3yMOBHO Nnpunmae Ha cebe BCi MOB’A3aHi 3 MM pu3unkn. baHk
He Hece BigNoBigaNbHICTb 3a MOXIMBUI OCTYN TPETIX OCI6 [0 AaHOI iHhopMmaLii, ika MiCTUTbL BaHKIBCbKY TAEMHULIO,
a TakoX 3a BTpaTy Ta/abo NOWKOMKEHHS iHdopmauii, sKi BUHUKNM Yy pe3ynbTaTti nepefadi OaHWX — Takum
He3axuLLeHMMN KaHanamm 3B’a3Ky.
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HanawTyBaHHs aBTOMaTuyHoro 6anaHcyBaHHa POS-TepMiHany abo TepmiHany, SikKui € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBneHuM 3actocyHkoMm «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexmMy poboTu Lmx TepMiHanis.

Axwo ao POS-TepmiHany abo TepmiHany, Ak € eNeKTPOHHUM NPUCTPOEM TOoproBsus 3i BCTaHOBNEHUM 3aCTOCYHKOM
«MYMB TepwmiHan» 4yuM gonomixkHuM 3acTtocyHkoM «TapXphoney», nigkniodeHe PPO (disnyHunm peectpartop
po3paxyHKoBux onepauin) abo MNMPPO (nporpaMHuiA peecTpaTop poO3paxyHKOBUX AOKYMEHTIB), ToproBeub Ans
nepegadi gaHuMx No onepauisM 3actocoBye HasBHI y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHany» um
aonomikHomy 3actocyHky « TapXphone» dyHkuUii «BignpaBka» AaHux 3rigHO [HCTPYKLUIN 3 3aXUCTy Ta KOPUCTYBaHHS
BignosigHumn mogensamu POS-TepmiHanie, ski HanexaTb baHky Ta nepepaHi ToproButo, a TakoX IHCTpykuil
kopuctyBaya 3actocyHky «[1TYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», aki poamiweHi Ha CawnTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmilwyBaTi Ha ABepSX i B NPUMILLEHHI TOProBoi Touku Toprosusa nonirpadiyHy npoaykLito, HagaHy baHkom
(Haninkn, 6yknetn 3 norotunamu banky Ta MixHapoaHux abo HauioHanbHUX nnaTikHUX cuctem Towo). Y pasi
posipBaHHs Lboro [JoroBopy He BMKOPUCTOBYBATU HagaHy baHkom nonirpadivHy npoaykLito.

23.45.He nepepaBatn obnagHaHHa (POS-TepmiHan) Ta KomnnekTywodi Ao Hboro (6nok xueneHHd, PIN-pad
knaBiatypa, CIM-kapTa Towo) TpeTim ocobaM, CaMOBINbHO He NepeMillyBaTh obnagHaHHS Ha iHLWi TOProBi TOYKM
BiOMIiHHI Big Tiei, oe 6yno BCTaHOBIEHO Le 0bnagHaHHs, He AonycKkaTu NncyBaHHA abo BTpaTy obnagHaHHsA abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMMANEKTYOUYUX A0 Hboro (6roK xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towio) TpeTim ocobam, CaMOBifibHE NEPEMILLLEHHS], KpaOPKKy, @ TaKOX y pasi NCyBaHHS
Ta byab-aki 4ii, wo npussenu go noro isnyHoOro 3HuLLIEHHS abo BTpaTu, crnnadyBaTth Wwrtpad y po3mipi NnepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepmiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHs, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXHY BKpaAeHy, BTpayeHy, nepemilleHy, 3HueHy abo 3incoBaHy oguHuLLIO.

23.46.MMoBepHyTn oTpuMaHe HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KOMMMEKTyoYi A0 HbOro (6rok
xwmeneHHs, PIN-pad knasiaTtypa, CIM-kapTa Towo) y nepegbayerHmx umm [JoroBopom Bunagkax abo Ha BuMOry
BaHky. Take noBepHeHHs 0hopMNIOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuUOMy-niepenadi 3a 3paskom,
Akvni HaBegeHum y JopaTky 23.1 go uboro [orosopy. Yci BUsBNeHi akTu MexaHidHWUX MOLIKOOXKEHb, MOSIOMOK,
ncyBaHHS Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYOUMX 40 HbOrO (BMOK XXMBMAEHHS,
PIN-pad knaBiaTypa, CIM-kapTa Towo) dikcyoTbcs B AKTi Npuiiomy-nepenadi.

23.47.36epirati AOKYMEHTN, 06nagHaHHS Ta MOro KOMMIEKTYUM, SKi MICTATb KOHMIAEHUiMHI BiZOMOCTI Npo HOMepu
BlK, imeHa Ta agpecu OepxateniB BIK, gatn 3akiHueHHs TepmiHy aii BI1K, B mMicusax, He 4OCTYynHMX ocobam, sKi
HeynoBHOBakeHi Toproeuem Ha npoBeaeHHs onepauin 3 bIK.

23.48.Y pasi NOBEPHEHHS rPOLLOBUX KOLUTIB Y TOProeiin Touui ToproBus 3 npudnHn noBepHeHHsa Oepxatenem BI1K
ToBapy abo 06MiHy MOro Ha ToBap MEHLUOi BApTOCTi YN HEBUKOPUCTAHHI/HAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npotarom 2 (ABox) pobounx OHiB nepepaxyBaT baHKy cymy TpaH3akuii NOBEPHEHHSI rPOLLOBMX KOLUTIB Ha
paxyHok banky NeUA133348510000029244810002904, akwo baHk He yTpMMaB BignoBigHY CyMy 3rigHO MignyHKTY
23.49. lMpu ubomy TOpProsLIO He NOBEPTAETLCH cnnavyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOro
Horosopy Komicia 3a nepekas koLTiB 3 CyMu TpaH3akLii, 3a AKOK y noganbLIOMy 34iACHIOETLCS NOBEPHEHHSI TOBapy
4Yn ToBap OOMIHIOETLCS Ha TOBap MEHLLOI BapTocTi abo y BUNaaKy HEBMKOHAHHS/4acTKOBOrO BUKOHAHHSA Toprosuem
onnaveHnx depxatenem BIK po6it un nocnyr.

23.50.Y pasi HeobxigHOCTI 0OpMMNEHHS NOBHOro abo YacTKOBOro CkacyBaHHSA TpaH3akKLii, CMcaHHs 3a sikoto 6yno
npoBefeHO BHACNIAOK NOMMUIKW, Hagicnatm baHky BigNOBIAHWA MUCbMOBUIW 3anuUT i3 3a3HAYEHHSIM PEKBI3UTIB
peanbHOT TpaH3akLii, NPUYMH NOMUITKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHA MpoBedeHOl y TOprosin Touyui ToproBus TpaH3akuii, BigwkogoByBaTn baHky cnvcaHy
BignoBigHow MixHapogHot/HauioHanbHOK NAaTiXKHOK CUCTEMOK CyMy MpOTAroM 2 (4BOX) poboumx AOHIB 3 OHA
OTPVMMaHHSA Npo Le nosigoMneHHst baHky, gkwo baHk He yTpumas i 3rigHo nyHKTY 23.72. [Npu ubomy Toprosuio He
NnoBepTaeTbCA crnadyeHa HUM abo yTpumaHa baHkom BignosigHO A0 ymoB uboro [loroesopy Kowmicis 3a nepekas
KOLUTIB 3 CyMM CKacoOBaHOI TpaH3akKLii.

23.52.MpoTdrom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPUMaHHS BigNoBiAHOro NoBigomneHHs baHky BigwkogoByBaTH
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMiCin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixxHapogHuMW/HauioHanbHUMKU NNaTiXkKHUMKU CUCTEMaMM 32 BUMMOramy 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npea’siBneHHs iHaHCOBMX MPETEH3i Mo onepauiaMm, NpoBeAeHUMM Yy Toprosi Touui ToproBud, sikwo baHk He
yTpuMaB Taki cymu 3rigHo nyHkTy 23.72. [o nosigoMneHHs baHk gopae OokyMeHTu Ta/abo BigOMOCTI, siki
nigTBepAXyl0Tb cnucaHHsa 3 baHky MixxHapoaHow/HauioHanbHOW NNaTikKHOK CUCTEMOK CyMU BMMOTM 3BOPOTHOTO
nnatexy abo iHaHCOBOI NpeTeH3ii un Komicin/wTpadis 3rigHo 3 npaBunamu MixHapoaHoi/HauioHanbHoT nnaTikHOI
CUCTEMWN.

Toproseup BigwkogoBye baHky cyMy BUMOrn 3BopoTHOro nnatexy abo ciHaHCOBOI NpeTeHsii Yn komicin/wTpadis y
rPMBHEBOMY €KBIiBaneHTi 3a oiLinH1M Kypcom HauioHanbHoro 6aHKy Ykpainu, skui gise Ha eHb cnvcaHHs 3 baHky
BignoBigHUXx cym MixHapoaHoto/HauioHanbHOK nnaTikHow cuctemoro. Mpy uboMy TOpProeButo He MOBEpPTAETHCS
cnnadeHa HMUM abo yTpumaHa BaHkom BignosigHo Ao ymoB uboro [oroBopy Komicisa 3a nepekas KOWTIB 3 Cymu
TpaH3aKLUii, 3a KO 34iNCHIOETBCS 3BOPOTHIN MriaTix.

3 meTolo 3abe3neveHHss MoOBepHEHHsST TOProBLEeM CyMy BUMOMM 3BOPOTHOIO nnatexy abo ¢iHaHCOBOI NpeTeHsii un
koMicin/wrpadis BaHk Mae npaBo 6nokyBaTh Ha Oyab-siknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOi cymu
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nnaTkHOI onepauii 40 MOMEHTY 3aBepLUEeHHSA MpoLeaypu OCKapXeHHs onepauii, nepenbayeHoi npasunamu
MixHapogHoi/HauioHanbHOT nnaTiXkKHOT CUMCTEMMN.

23.53.TepmiHoBO noBigomnaTM baHKk Ta nNPaBOOXOPOHHI OpraHM Npo BCi OOBCTaBUHWU, $Ki MalTb O3HaKU
npoTunpaBHOro BukopuctaHHa brK.

23.54.He ponyckatn KonitoBaHHSA, nepeHeceHHst koHdigeHuiHux Bigomocten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMK € BriacHi cMapTdOHKM, NnaHweTn Ta/abo iHwi MobinbHi NpucTpoi ToproBus, Ha
sKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHan» abo gonomixHuin 3actocyHok «TapXphone» y pasi oTpMMaHHs
Cepgicy TOproBoro ekBampuHry 3 BUKopuctaHHsiM TexHororii Tap-to-Phone.

23.55.HagaBaTu 4OCTOBIpHI NpaBOBCTAHOBIOKOYI/peeCTpaUinHi JOKYMEHTU, siki HeoOXxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunnbHO BUKOHYBaTU BMMOMM LWOAO0 36epexeHHs KoHigeHUinHocTi gaHux npo Homepw BlK, imeHa Ta
agpecn [epxartenie  BIK, gatm 3akiHyeHnHs cTpoky gii BIK, petani/peksisantu onepadin LOepxatenis BIIK.
MopylweHHa uboro 30608’a3aHHs  Oyae pos3rnsgatvcs Sk npoTunpasHi Ail Toprosud, HacnigKOM SIKUX CTaHe
OnoKyBaHHs NpoBeAeHHs onepawin i npunuHeHHA HagaHHa CepBicy TOProBOro eKBanpuHry 3a iHiliatueolo baHky.
23.57.3abe3neunTn BUKOHaHHA npaLiBHukamu ToproBus Mopsaaky po6otn 3 baHKiBCbkMMK NAaTiXXHUMKN KapTKamu,
IHCTPYKLUIN 3 3aXMCTy Ta KOPUCTYyBaHHA BignosigHMmMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi
ToproButo, a Takox IHCTpykuii kopuctyBada 3acTtocyHky «[MYMB «TepmiHan» Ta [onomikHOro 3acTOCyHKY
«TapXphoney, SKi  po3MmilleHi Ha  cneuianbHin  cTopiHui  Canty bBaHky 33 nocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[ns niaTBepmKEHHSN OisiNbHOCTI TOProBoi TOYKW Ha BiANOBIAHICTL Til, WO 3a3HaveHa y 3asBi Npo NigKnioYeHHs
no Cepsicy ToproBoro ekBavpuHry/3asiBi npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry, y TOMYy 4ucni Ans
Bn3HadeHHss baHkom MCC, HagaBaTu Ha 3anuT baHKy OOKYMEHTM Ta BigOMOCTI, WO MOXYTb NiATBEPOUTU TaKy
OiANbHICTb, CIPUATM B MPOBEAEHHI NepeBipku NPUMILLEHHS TOProBoi TOYKM 3 dhoTodikcauieto i hacagy 3 BUBICKOO
Ta BHYTPIWHbBOrO iHTEpP’epy, a y pasi HagaHHa CepBsicy TOProBOro eKBampuHry 3 BUKOPUCTAHHAM HanexHoro baHky
obnagHaHHA (POS-TepmiHany) Ta KOMMMEKTyunx Ao Heoro (6rnoky xwueneHHs, PIN-pad knasiatypu, CIM-kapTtu
TOLLO) Le i MicLs X PO3MILLEHHA Ha TepUTOpii TOproeoi Touku. Mpu ubomy, baHk, y pasi BusSiBNeHHs HEBIANOBIAHOCTI
npuaHayveHoro MCC, mae npaBo camocTinHO 3mMiHMTK MCC Ha BignosigHun 6e3 goaaTkoBoro yknagaHHs 3 KnieHtom
3asnBu Npo 3miHy ymoB Cepgicy TOProBOro eKBavpuHry Yu iHLLOT 3asBMW.

23.59.HeranHo nosigomnaTh baHk Npo HenpauesgaTtHicTb obnagHaHHs (POS-TepmiHany) Ta KOMMNEKTY4YnX o
Hboro (6noky xumeneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3actocyHky «[MYMB TepmiHan» abo gonomixxHoro
3acTocyHky «TapXphoney.

23.60.ToproBeLb Hece BignoBiganbHICTb 3a HECAHKLIOHOBaHUIM AOCTYyN A0 obnagHaHHA ana obcnyroByBaHHs BIIK,
a TaKoX 3a 3AiiCHeHHs nNnaTexy danblUNBO, BUKpaaeHoto/3aryoneHoto bIK.

23.61.Y pasi BTpatn Ta/abo HenoBepHeHHsA obnagHaHHA (POS-TepmiHany) Ta/abo KOMNNEKTyoUnx 40 Hboro (6noky
xuenenHs, PIN-pad knasiatypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 30608’a3aHui BigwkoaysaTy baHky
X nepBicHy BapTicTb He nisHiwe 10 (aecatn) pobounx OHIB 3 AHA OTpMMaHHS TOproBuUEM BiAnNoOBIAHOMoO NuUcTa Big
BaHky.

23.62.3a nowkKomKeHHA Ta nonoMky obnagHaHHs (POS-TepmiHany) Ta/abo KOMMNNEKTYH4YMX 00 Hboro (6noky
xueneHHs, PIN-pad knasiatypu, CIM-kapTu ToLwo) 3 BUHM TOprosus, OCTaHHin cnnadvye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He ni3Hiwe 10 (oecsiTn) pobounx OHIB Bid OHA HanpaBneHHss BaHkom npo ue BignoBigHoro
nucta. Toproelpb 0OMpae KOMMNaHito, ika NPoBOAMTE PpeMOHT obnagHaHHA (POS-TepMiHany) Ta/abo KOMNNEKTYHYMX
00 Hboro (6noky »xusneHHsi, PIN-pad knasiatypu, CIM-kapTu Towwo), 3 BcTaHoBneHoro baHkom nepeniky CepBicHMX
opraHisau,in.

HenignucanHua CtopoHamu AKTy npuiiomMy — nepegadi obnagHanHa (POS-TepmiHany) Ta/abo KOMNMIeKTyunx o
Hboro (6moky >xwuBneHHsi, PIN-pad knaBiatypu, CIM-kapTu TowWwo) He € migctaBow Ansd BigmoBu Toprosus y
BigwKoayBaHHi baHky ix nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKWO 3 MOMEHTY nigkntodeHHs go Cepsicy
TOProBOro ekBampuHry 3a gornomorot obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr 4n ckacyBaHHA Takoi onepaLii

IV. NMpaBa ToproBusa

23.63.3a yMOBU OOTPUMaHHS YMOB Liboro [JoroBopy Bumaratu Big baHKy cBoeyacHoi onnaTtu onepadin Ha nigcrasi
OEeHHUX 3BiTiB, AKki ToproBeub nepegae baHky 3a Bciva npoBegeHumun onepauismm yepe3 POS-tepmiHan abo
TepMiHan, sikMR € eneKTPOHHMM MPUCTPOEM ToproBusi 3i BCTaHOBMNEHUM 3acTtocyHkom «MYMB TepmiHan» um
gonomikHum 3acTtocyHkom «TapXphone» y pasi HagaHHs CepBiCy TOProBOro €KBavipuHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHa aBTOMaTU4HOro 6anaHcyBaHHs POS-TepmiHany abo TepMiHany, SsKMi € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBrneHuM 3actocyHkoMm «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIo pexumy poboTu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, KM € enekTPOHHUM
npuctpoem Toprosus 3i BcTaHoBneHuMm 3actocyHkoM «[YMB TepmiHan» 4M  OOMOMKHUM  3aCTOCYHKOM
«TapXphone», nigkntoyeHe PPO (gisuvHuin peectpatop po3paxyHkoBux onepadin) ado MNMPPO (nporpamHuii
peecTpaTop pPO3paxyHKOBUX AOKYMEHTIB), Toproeeupb Ons nepegadi gaHux baHky no onepauisiM noBuHeEH
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BMKOpuCTOBYBaTWU HasiBHi y POS-Tepminani abo 3actocyHky «[MYMB TepmiHan» unm gonomixHoMy 3acTOCYHKY
«TapXphone» cyHkuiT «BignpaBka» AaHux 3rigHO [HCTPYKLUIN 3 3aXUCTY Ta KOPUCTYBaHHSA BiANOBIAHUMM MOAENAMU
POS-Tepwminanis, siki Hanexatb baHky Ta nepefaHi Toprosuto, a Takox IHCTpykUii kopucTyBada 3actocyHky «[TYMB
«TepmiHan» Ta agonomikHoro 3acTtocyHKy «TapXphonex», ki  poamiweHi Ha Cawnti baHKky 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’aA3kn BaHKy

23.64. 3abesnedyBaTyv aBTOpM3auil0 Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBaTu TOprosLto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaTy onepauin, siki NPOMLLNN B TOProBMX Tovkax ToproBus Ta NPOBEAEHi 3 AOTPUMAHHSIM
Mopsgky poboTn 3 BaHKIBCbkMMM NnaTiKHMMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BunagkiB, 3asHayeHux y
nyHkTax 23.71 —23.73 Ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTty npoBefeHunx onepadiv baHk Bunnadvye ToprosuLio 3a KOXHWUIA AeHb NMPOCTPOYKN MEHIO
B pO3Mipi NoABiNHOT 06nikoBOi cTaBkM HauioHanbHoro 6aHky YKpaiHu, Wo gisna y nepiog NpoCTPOYEHHS
23.67.CBoeyvacHo 3abesnevyBaty ToproBus HEOOXIOHMMY BUTPATHUMKU MaTepianamu Ta/abo iHCTpyMeHTaMu, SKLo
CepBic TOproBoro ekBavpuvHry HagaeTbCA 3 BUKOPUCTaHHAM pisnyHoro obnagHaHHa (POS-tepminaniB), ski
HanexaTb baHky Ta nepegaHi Toprosuto BigNoBigHO A0 yMOB Lboro [Jorosopy.

23.68.MpoBoanTtn HaB4YaHHA Toprosusa npasunam npuviomy BIK go cnnatm, npoBeaeHHs aBTopum3aldii, npoueaypu
0OMiHy Ta NOBEpHEHHs1 TOBapy, O3HANOMUTKM 3 NigcTaBamu Ang sigmosu B npuiromi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a takox BIK, ski BukopncTtoBytloTbCS TpeTiMm ocobamu, OO novaTky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBaTn ToproBus npo caktn cnucaHHsa 3 baHky MixHapoaHoto Ta/abo HauioHanbHOW MnaTikHO
CMCTEMOIO BIOMNOBIAHO OO0 MpaBM UMX NNaTKHUX cucTem WTpadiB/KOMICI Ta HagaBaTy Konii AOKYMEHTIB, Ha
nigcTaBi AKNX Oynn 34iINCHEHI CNUCaHHS.

VI. MpaBa baHky

23.70.Bumaratn Big ToproBusi AOTPMMaHHA HMM Ta Moro npadiBHukamu [Nopsigky po6oTtn 3 BaHkiBCbkuMun
NNaTiKHUMK KapTkamu, IHCTPYKUiA 3 3axXMCTy Ta KOpPUCTYBaHHS BignosigHumu mogensimu POS-TepmiHaniB, siki
Hanexatb baHky Ta nepegaHi ToproButo y mMexax HagaHHA CepBicy TOProBOro ekBavpuHry, a TakoX IHCTpyKuji
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3acTtocyHky «TapXphone», €Ki po3milleHi Ha
cneuianbHin ctopiHui Canty baHky 3a nocunaHHaM: https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkonosyBaTu, NPU3YNUHAT BUNIIATU, @ TakoX YyTPUMYyBaTH i3 CyM onepauin, SKi nepepaxoByoTbCs Ha
PaxyHok ToproButo, cymu nnartexis, siKWO onepaLii B TOProei Todui TOproBusi 3AINCHIOTLCA 3 MOPYLUEHHAM
Mopsaky poboTtn 3 baHkiBCbkMMKM NNaTikHUMKM kapTkamwn Ta/abo 3a HasBHoOCTI y BaHky 06rpyHTOBaHWX nigo3p
NMPOBEAEHHS HEeCaHKUIOHOBaHUX onepauin Ta/abo 34iMCHEeHHS Takux onepauii 3 MNOpyLeHHAM npasun
MixxHapogHux/HauioHanbHMX NAaThkKHUX CUCTEM, 3aKOHOA4ABUYMX abo perynsaTopHUX BUMOT.

23.72.YTpumyBaTM CyMu MOBEPHEHHS, CKacyBaHHS oOnepauid, BMMOI 3BOPOTHMX nnatexis abo iHaHCOBMX
NpeTeH3si No NPoBeAEHNM Yy TOProBUX TOYKax Toproeusi onepadism 3 0yab-skoro PaxyHky ToproBus abo 3 cymu
onnaTu, ki NpOMLLNN B TOProBMX ToYKax ToproBus Ta HanexaTtb nepepaxyBaHHIo TOProsLto 3rigHo Lboro [lorosopy.
AKWo nicna Takoro yTpMMaHHS CyMU BKa3aHux onepawii He OyayTb NOBepHeHi y MoBHOMY 00cs3i, baHk Mae npaBo
BuMaratu  Big  ToproBusa  nepepaxyBaHHs  pi3HWUi B OBOAEHHUMW  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, dka nponLwna B Topro.in Touui Toprosud, depxaTtenem BlNK, bBaHkoM-eMiTeHTOM
BIMK abo MixHapoaHo/HauioHanbHOK NnaTikHOK cnuctemoro, baHk Hagae Toprosuto NIATBEPOXKYOUN OCKAPXKEHHS
TakMx onepauii OOKymeHTM Ta/abo BigomocTi, 4€KwWo uUe nepegbadeHo npaBunamu  BigNOBIAHOT
MixxHapogHoi/HauioHanbHOi nnaTikHOI cuctemu. baHk Mae npaBo NPU3yNUHUTK NepepaxyBaHHS KOLWTiB TOProBLIo
Ha cymy onepauii 40 3aKkiHYeHHS npouenypw il OCKapXKeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoBy€eTbCs Ha paxyHOK TOproBuUs NiCNs 3aKiHYeHHsI Mpouenypu OCKapXXeHHS
onepauii Ta SKWo 3rigHO 3 npaBunamn BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPaBOYNHHICTL onepadii.

23.75.Akwo [Oepxatenb BIK, bank-emiteHT BIMK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaeunamu BignoeigHoi MikHapogHoi/HauioHanbHOT nnaTikHOI  cucTtemMyn [oBoasaTb  3000B'A3aHHA  BaHky
BigWwKoayBaTK cymy onepadii Ha kopucTb Oepxatensa BIK, banky-emiteHTa BINK abo MixHapogHoi/HauioHanbHoi
nnaTikHoi cuctemu, baHk mae NpaBo 34iMCHUTU Take NepepaxyBaHHA, He MOBepTakyun Npu UbOMYy CyMy onepadii Ha
PaxyHok Toprosus.

23.76.baHk Hagae ToproButo OOKYMEHTU Ta BIiAOMOCTI, SKi AOBOAATb 3000B’sisaHHA BaHky BigwkogyBaTu cymy
onepaduii Ha kopucTb Oepxatens BIK, baxka - emiteHTa BINK abo MixHapogHoi/HauioHanbHOI nnaTikHOT cuctemu,
SIKLLIO HaJ@HHS TakMX LOKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixxHapogHoi/HauioHanbHoi
NNaTikKHOI CUCTEMM.
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23.77.4na npunuHeHHa abo nonepemXeHHs MOXMMBOrO Luaxpanctea 6e3 byab-akux obMexeHb i nonepeaHboro
norogxeHHsa 3 ToproBuem nosigomnatn MikHapoaHi/HauioHanbHi  nnaTixkHi  cuctemmn Ta/abo uneHis
MixHapogHux/HauioHanbHUX NNaTiXHUX cMcTeM Npo Byab-aki Nigo3pini, He3akoHHI abo HenoroaxeHi 3 baHkom Aii 3
BUYKOopucTaHHaM BIIK.

23.78.Y Bunagkax HecaHKuioHoBaHoOro sukopuctaHHsa Toprosuem BIK ta/abo obnagHanHs (POS-TepmiHany) uu
cMapTdoHy, nnaHweTy abo iHWOro enekTpOHHOro MPUCTPOK TOProBud, Ha SKOMY 3aBaHTaXKeHWA 3acTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikMii BUMKOHYE OYHKUilO TepMiHany y pasi
HagaHHs CepBicy TOproBoro ekBavpuHry 3a pgonomoroto TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBusi Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemmn abo iHpopmadii Npo 3AiINCHEHHSs
HecaHKUioHOBaHUX [epxaTensamu onepadiin, Npo nikeigauito abo nopylweHHs cnpaBu Npo 6aHKpyTCTBO TOprosus,
6nokyBaTn npoBeaeHHs onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB Tepminan» abo
JonomibxHoro 3actocyHky « TapXphoney, NpusynMHMTU NnepepaxyBaHHsA rpOLLOBOro BiALUKOAYBaHHS 3a onepaLisgmu,
BUNYYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (6nok »xusneHHs, PIN-pad
knaBiatypa, CIM-kapTta Towo), obmexutn goctyn ao 3actocyHky «[MYMB TepmiHan» abo onomikHOro 3acTocyHKy
«TapXphone», Ta HeranHo npunNUHUTKU HagaHHA CepBiCy TOProBOro eKBavpuHry, HanpasuMBLLM NPO Lie BiANOBiaHE
noBigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINHOT KOMYHiKauii abo Ha agpecy NOro enekTPoHHOI MNOLUTK
4Yn NOLLTOBY agpecy.

23.79.TMoBigomMnATN NPaBOOXOPOHHI OpraHn Npo BCi 0OCTaBMHK, SKi MICTSITb O3HaKM NPOTUMPABHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.Po3wmiwyBaTn nonirpacivyHy npoaykuito (Haknernkn, 6ykneTn ToLO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyweHHs ToproeueM nopsiaky 36epiraHHSA KOHigeHLUinHMX BigoMmocTel npo Homepu BIK, imeHa Ta
agpecn [epxatenen BIK, bBaHk mae npaBo 6GnokyeBaTu npoBedeHHsi onepaui 3a BIK, y Tomy uwmcni 3
BuKkopucTaHHam 3actocyHky «[MYMB TepmiHan» abo ponomixHoro 3actocyHky «TapXphone», npudynuHuUTh
nepepaxyBaHHsl TPOLLOBOro BiAWKOAYBaHHSA 3a onepauismu, Buny4ntu HanexHe banky obnagHaHHa (POS-
TepMiHan) Ta KOMNeKTytoui 4o Hboro (6rok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[MYMB TepmiHan» abo gonomikHoro 3acTocyHKy «TapXphone», Ta nosBigomMuTV BignoOBigHi
NMPaBOOXOPOHHI OpraHy Npo BusBMeHi baHkoM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBus 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHs ToproBuemM HeOCTOBIPHMX MPaBOBCTAHOBIIOKYMNX/PEECTPALIHMX AOKYMEHTIB, HEMPaBOUBOI
4YM HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OiIANbHOCTI, 30KpeMa BnacHuUX TOProBmx To4ok, baHk mae npaBo Ha
BnacHum poscyn bnokyeBatu aBTopu3sadito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KoMnnekTytodi go Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3acTtocyHky «[MYMB TepmiHan» um gonomixkHoro 3actocyHky « TapXphoney, a TakoX HeramHo NpUNMHUTU HagaHHS
Cepgicy TOproBoro ekBampuHry, HanpasmBLUM MNPO Lie BiAMOBigHE NOBIAOMMNEHHsST TOProBLo 3a 4ONOMOrow 3acobis
AVCTaHUiNHOT KOMYHiKaLii abo Ha agpecy NOro eneKTPOHHOI NMOLWWTK YK NOLLTOBY agpecy.

23.83.4kwo npotarom 30 (TpuMauATW) kaneHgapHWX AHiB nocnine ToproBeub He NpoBoAWTMME onepauii Yyepes
BCTaHoBneHe obnagHaHHsa (POS-tepmiHan), a y pasi HagaHHA Cepsicy TOProBOro eKBawpuHry 3a AOMNOMOrok
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomixHui 3actocyHok « TapXphoney, baHk
Ma€e npaBO B OLHOCTOPOHHbOMY nopsaky 6nokyBatu obnagHaHHs (POS-tepminan) abo obmexuTn gocTtyn Oo
3actocyHky «[MYMB TepmMiHan» 4u gonomipkHoro 3actocyHky «TapXphoney», a Takox npunuHUTU HagaHHs Cepsicy
TOProBOro eKkBampuHry, HanpasmsLUM Npo ue ToprosLo He NiHille Hix 3a 10 (gecaTb) kaneHgapHUX AHiB BignoBigHe
MOBIQOMITEHHSI 32 [JOMOMOro 3acobiB AWCTaHUiMHOI KOMyHiKauii abo Moro Ha agpecy enekTpOHHOI MOoWTU Yu
MoLUTOBY afpecy.

22.84. MpunuHnTK HagaHHs CepBicy TOProBOro eKBanpwHry Ta posipsaTtu [Jorosip B O4HOCTOPOHHBOMY MOpPSAAKY (6e3
nosigomneHHa Toprosus) y pasi, akwo Toproseub npoTtarom 180 (cTa BOCbMUAECATM) KaneHgapHUX OHIB nNocninb
He nMpoBoauMB onepadii Yepes BcTaHoBrneHe obnagHaHHs (POS-TepmiHan) abo 3a gonomoroto TexHonorii Tap-to-
Phone 3acTtocyHok «[TYMB TepmiHan» 4 gonomikHui 3actocyHok « TapXphone».

23.85.YnpogoBsx cTpoky Aii uboro florosopy 6e3 nonepemxeHHsa Toprosus y 6yab-akuiA Yac Ta nepiog 34incHioBaTH
nepeBipKy TOProBMX TOHOK 3 METO MiATBEPAXKEHHS AIANbHOCTI TOProBus, sika 3a3HadeHa y 3asBi Ha NigKTHYEHHS
Ao Cepsicy TOproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry.

VII. MpunuHeHHs HapaHHsA CepBicy TOProBoro eKBampuHry

23.85.Toproseub 3a 30 (TpMAusiTb) KaneHOapHUX OHIB A0 GaxaHOi AaTv MPUNUHEHHST kKOpUCTyBaHHs CepsicoM
TOProBOro ekBavpuHry Hagcunae go baxky 3asBy npo BigmoBy Big Cepgicy TOProBoro ekBavipuHry y nanepoBomy
0o BigaineHHs banky abo enektpoHHomy BurmsAgi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo wnsaxom
HanpaBneHHs BiaNoBiAHOro NUCTa NOLWTO Ha aapecy Toprosugs, sika 3a3HadeHa y 3asBi Ha nigkntoveHHsa 0o Cepsicy
TOProBoro eksanpuHry/3assi npo 3miHy ymos CepBicy TOProBoro ekBampuHry.

Mpu ubomy ToproBeLb 3060B’si3aHWIA 3a 3 (TpW) onepauiiHi AHi 40 HacTaHHA 06yMOBMEHOi HUM y 3asiBi MPo BiAMOBY
Big CepBicy TOproBoro ekBanpuHry aatm nNpunuHeHHst KopuctysaHHs CepBiCOM TOProBOro eKBanpuHry noBepHyTU
BaHky oTpymaHe 3a uum [loroBopom obnafHaHHA B HaNeXHOMYy CTaHi Ta koMmnnekTauii. [loBepHeHHs obnaaHaHHs
odopmntoeTbcss CTopoHamu AKTOM MpunomMy — nepefadi 3a opmoto, sika HaBefeHa y [oaatky 23.1 0o uboro
[Horosopy.
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23.86.baHk sk cyb'ekT NepBUHHOrO PiHAHCOBOrO MOHITOPUHrY, (biHaHCOBMN Ta/abo BamnTHUM areHT Mae npaso
BiOMOBUTUCA Big NiATPMMaHHA AiNoBMX BIAHOCMH 3 Toprosuem, Ta, SK Hacnigok, Big HagaHHA Cepsicy TOProBoro
€KBaVpUHry LUNSXoM po3ipBaHHA Uboro [JoroBopy y uinomy Ta/abo [Jorosopy npo HagaHHA CepBicy TOproBoro
EeKBaWpuHry y Bunagkax, nepeabavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdhepi hiHAHCOBOro MOHITOPUHIY, Yroaowo
FATCA, Yrogoto CRS Ta ctatTteto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paTy, 3 sikoi [JoroBip y winomy Tta/abdo [Jorosip npo HagaHHA Cepeicy TOProBOro eKBanpuHry NpUNmMHsiE CBOLO Aito
Ha TakMx npaBoBWX NiactaBax, baHk nosigomnse Toproeus nucbmoBO 3a gonomorow Cepicy «IHTEPHET-
BAHKIHIM» abo wnsaxomM HanpaBneHHs BiANOBIAHOMO NMCTa NOLWTO Ha agpecy ToproBus, sika 3a3HayeHa y 3asBi Ha
nigkntoveHHs 0o Cepsicy TOproBoro ekBampuHry/3asBsi npo 3miHy ymoB CepBicy TOProBoro eKBampuHry.

Toproeeupb 3000B’si3aHUIN MPOTArOM BCTAHOBIIEHOro baHkoM y BiANOBIAHOMY NUCTI NpPo po3ipBaHHSA Lboro [JoroBopy
y uinomy Ta/abo [orosopy npo HagaHHA CepBiCy TOpProBOro ekBavpuHry nosepHytM baHky oTpumaHe 3a uum
[oroBopom o0GnagHaHHA B HanexHoMmy cTaHi Ta komnnekTadii. oBepHeHHa obnagHaHHA OdOPMITIETLCA
CtopoHamu AkToM npunomy — nepeadi obnagHaHHs 3a opmoto, ska HaBeaeHa y [loaatky 7 go uboro [Jorosopy.
3akpinneHa y LbOMYy NYHKTi npoueaypa po3ipsaHHAa [JoroBopy € CaMOCTINHOK Ta A0 HET He 3aCTOCOBYIOTLCS 3arasbHi
npasuna, gki Bu3Ha4veHi nyHktom 23.85 uboro [loroBopy, i He noTpebye yknagaHHa mik CtopoHamu [JogaTkoBoro
J0roBopy npo ue.

23.87.0iHaHcoBi 30060B’si3aHHA CTOpiH, SIKi BUHWUKNIM Nig 4ac KopucTyBaHHA ToproeBuem CepBicOM TOProBoro
eKBaMpVHIry Ta 3anuvLUIMIMCca HEBUKOHAHVMMM Ha AaTy NPUMNMHEHHS Lboro [loroBopy 3a iHiuiatmeow Toprosus abo 3a
iHiLiaTMBOO BaHKy, nignaralTb HaneXHOMy BWKOHaHHK CTOpOHaMM Ha TWUX Xe yMOBaX, L0 BM3HAYEHi LuM
HoroBopom. baHk mae npaBo GnokyBaTM MOXMMBICTb NpoBeAeHHs onepauin 3a BIK Ta iHiuitoBaTK NpUNMHEHHS
HagaHHs CepBicy TOProBoro eKBampuHry y pasi HeBUKOHaHHSA ToprosLeM BUMOr, nepeadaveHux uum JoroBopom.

24. YMOBU TA NOPSAAOK HAOAHHSA CEPBICY «CMJIIAYYATE YACTUHAMWU»

l. YmoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1.Cepsic «CnnavyinTte yactuHamuy HagaeTbcs baHkoM 3 MeToro 36inbLueHHa obcariB peanisauii Tosapis, pobiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHA OCOBNMBOrO MOPSAKY TEXHOMOrYHOI Ta iHdopmauinHoi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro obcnyroByBaHHA KnieHTa nig Yac HagaHHsi CNOXMBUYNX KPeaUTIB

isn4HMM ocobam - nokynuam 3aansi onnatn HUMK NpuabdaHux y KnieHta ToBapis, pobit Ta/abo nocnyr.

24.2.0o0 CepBicy «Cnnayynte 4acTuHamu» MOXYyTb OyTW nigkntodeHi KnieHTn, ski BignoBigalTb HaCTyNMHUM

KpUTepiam:

e MawTb CTaTyC HOPUAMYHOI 0cobM - peanaeHTa abo i3nyHoOi ocobu - mignpueMLUs, rpoLoBMn 0BOPOT BiA
30iACHEHHS NIANPUEMHULBKOT SiSiNIbHOCTI AKMX 3a NOBHUI pik He nepesuwye 200 mnH rpH 6e3 MNAB;

e  npwuegHanucs Ao upboro floroBopy Ta Bigkpunun y baHky xouya 6 ognMH PaxyHOK y HauioHanbHin BantoTi BignoBigHo
0o ymoB usoro [lorosopy;

e  OCHOBHUM BMOOM €KOHOMIYHOI AianbHOCTi KnieHTa € peanisauis ¢isnyHum ocobam — cnoxvsayvam ToBapis,
pobiT Ta/abo nocnyr sk y TOpriBenbHUX Ta OQICHMX MNpUMilLeHHAX KnieHTa, Tak i no3a ix mexamu 3
BMKOPUCTaHHAM  iH(bOpMaLiHO-KOMYHiKaUiMHUX cucTeM, 3okpema odiuinHoro canty KnieHTa B Mepexi
[HTepHeT, BNacHoOro oqiuifHOrO akayHTy y Byab-akux nybniyHmx couianbHUX Mepexax Ta/abo enekTpoHHMX
TopriBenbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTiM ocobawm;

. Micue peecTpauii Ta/abo micuesHaxomkeHHs KnieHTa Ta/abo 1noro TopriBenbHUX Ta 0iCHMX NPUMILLEHD, Y SIKUX
peanisyloTbca TOBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOoKynusiM, € Teputopis YkpaiHu 3a
BMHATKOM TUMYacOBO OKYMOBaHWX TEPUTOPIA, BU3HAYEHMX Takumu BignosigHo Ao 3akoHy YkpaiHu «[1po
3abe3neveHHst nNpae i cBobog rpoMagsaH Ha TMMYacoBO OKYMOBaHi TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHMX rpoMaj B pavoHax NpoBefeHHs1 BOEHHUX (GonoBux) ai abo ski nepebyBatoTb B TMMYaCOBI
oKynaLuii, OTo4eHHi (6noKyBaHHi), nepenik Skux BCTaHOBMIOETLCS BiANOBIOHNM Haka3oM MiHicTepcTBa 3 nuTaHb
peiHTerpadii TMM4acoBO OKynoBaHUX TEpUTOpPIN YKpaiHu;

e npw peanisauii isanyHMM ocobam — MokynusiMm ToBapiB, pobiT Ta/abo nocnyr 3a gonomorow iHdpopmaLlinHo-
KOMYHiKaLiMHUX CMCTEM BUKOPWUCTOBYHOTb B Mepexi |HTepHeT camtu, AOMeHW, a TakoX MyOmiyHi couianbHi
mMepexi Ta/abo eneKTPOHHI TopriBenbHi MangaHuyvMkn (MapkeTnnencn), ki He 3abopoHeHI B YKpaiHi.

24.3.Y mexax Cepgicy «Cnnadynte yactnHamun» KnieHT He Hagae nocepenHuubki nocnyrm y cdepi CnoXxuByoro

KpeauTyBaHHs, He fi€ Bif iMeHi, B iHTepecax 4u 3a fopydeHHsiM baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He

HabyBae cTaTycy KpeouTodaBus UM KPeAMTHOrO nocepefiHuka y po3yMiHHI 3akoHy YkpaiHu «[po crnoxus4ye

KpeauTyBaHHS».

24 .4.CnoxuByi kKpeantn HapgatoTbes BaHkom Big BnacHOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro

06cnyroByBaHHS gisYHUX OCIO, NybniyHa YacTuHa SKoro pa3om 3 gogaTkamu, 3okpema Tapudamu AT «MYMB» Ha

06cnyroByBaHHs Pi3NUHUX ocib, onpuniogHeHa Ha Canri BaHky 3a NOCUNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta skun y pO3yMiHHIi cTaTTi 634

LinBinbHOro kogekcy YkpaiHu € AOroBOPOM MPUEAHAHHS, YKINAOAETbCA LWASXOM O0QOpMIeHHSA §isn4Ho ocoboto-

nokynuem BignosigHoi 3asBu Npo npuegHaHHsa 4o [loroBopy KOMMIIEKCHOro 6aHKIBCbKOro 06CyroByBaHHs (i3nyHMX

0cib, Wwo norogxyetbca baHkom 3 ypaxyBaHHAM 0cobnmnBocTen, nepegbaveHnx umm nigposginom 24 [lorosopy.
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24 .5.baHk camOCTIiHO Ta Ha BNacHWUI po3cyn BCTAHOBIIOE YCi YMOBW Ta NapameTpu CNOXUBYNX KPEAMUTIB, SKi MOXYTb
HagaBsaTucs isMyHMM ocobaM - Nokynusam ToBapis, pobiT Ta/abo nocnyr KnieHta y mexax Cepgicy «Cnnadynte
YacTUHaMW», 30KpeMa MaKCMMarnbHi Ta MiHIManbHi CyMW CMOXMBYMX KpeauTiB, NepioguyHiCTb BWUMMAT, CTPOKM
NOBEPHEHHST Gi3MYHOK 0COH0H0 - NOKYMLLEM OTPUMAHNX Y BaHKy CNoXUBYMX KpeauTiB, pO3Mip KOMICIN Ta nnaTtexis,
AKi cnnavyoTbes (isndHo 0cobot0 — NOKynuem npu oPOopMIMEHHI COXMBYOro KpeamTy Ta Nig Yyac KOpUCTYBaHHS
KpeOuTHMMM KOLUTaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI pisndHMX OCi®O — MoKynuiB, nMpaBwuna OTPMMaHHA Ta
0OOPMIIEHHS CMOXUBYMX KPEOUTIB Ta iHLLI YMOBW.

24.6.BcTtaHoBneHi baHkoM ymMOBYM Ta napamMeTpy CMOXMBYMX KpeauUTiB, SKi MOXYTb HagaBaTucs isndyHmumM ocodam -
nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte yacTMHamMm», 3akpinoTbCs
BaHkoM y ny6niyHin YacTuHi [JoroBopy KOMMMIEKCHOro GaHKIBCbKOro 06CyroByBaHHs1 0i3MUHNX OCIO 3 ypaxyBaHHAM
popatkis, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHA di3nyHNX OCIB, Aki onpunogHoTbea Ha CanTi baHky
3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHKk camMOCTIiHO Ta Ha BNacHW po3cyd 3MIHIOE YMOBM, NapamMeTpu, npasuma oTpUMaHHs Ta opOopMIeHHS
CNOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isnyHnm ocobam - Nokynusm ToBapis, pobit Ta/abo nocnyr KnieHTis
y mexax Cepsicy «Cnnadynte 4YacTUHaMmu» LWMASXOM BHECEHHS 3MiH OO pepakuin [loroBopy KOMMMEKCHOro
BaHkiBCbkoro obcryroByBaHHs isvdHMX OCI6 Ta BCiX Woro gogartkis, y Tomy uucni Tapudis AT «MYMB» Ha
obcnyroByBaHHS (pisaU4HMX OCIO.

24.8.0HoBNEHI pepakuii nyonivyHoi YacTnHu [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro 06CcnyroByBaHHsA goi3nyHMX ocib
Ta gopatkiB Ao Hboro, 3okpema Tapudis AT «[MTYMB» Ha obcnyroByBaHHS gQi3MUHMX OCIO, OMPUIIOAHIOTLCS Ha
Cawti baHky 3a nocunaHHsaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMoCTilHO Ta Ha BnacHUi poscyn Bu3Hadae lNepenik ToBapiB, pobiT Ta/abo nocnyr, Ansa onnaTtn AKX
baHk Hagae cnoxuBYi kpeguTn isndHMM ocobam - nokynusim. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, ans
onnatu sknx baHk Hagae cnoxuByi kKpeanTn isn4HUM ocobam - MOKyNuUAM Po3millyeTbca baHkom Ha cneuianbHin
ctopiHui Canmty bBaHKy Ans KOpnopaTMBHWX  KNIEHTIB  Di3MYHMX  OCIG-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KMIEHTIB OpMAMYHMX OCIB 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.10.baHk mae npaBo yTOYHIOBaTU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu
Aknx baHk Hagae cnoXxueYi kpeguTn isudHMM ocobam - NOKYNUSIM LUASXOM PO3MiLLEHHSI MOro OHOBIEHOI pefakuii
Ha cneuianbHin cTopiHui Canty baHky Ans KoprnopaTUBHUX KIiEHTIB Gi3NYHUX OCIO-NignpneMUiB 3a NOCUNAHHSM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [ans KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11.Mpo BHeceHHs1 3aMiH go [Nepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu sikux baHk Hagae crnoxuedi
Kpeoutn isnyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHWA OeHb [0 X
3anpoBaXXEHHS LLMSAXOM ONPUIIOOHEHHS Bi4NOBiAHOIO OrofnoLwweHHs Ta OHOBMEHOT peaakuil MNepeniky 3abopoHeHnx
ToBapiB, pobiT Ta/abo nmocnyr Ha cneuianeHin cTopiHui Canty baHky ona kopnopaTuBHUX KNIEHTIB (Pi3ndHMX OCiB-
nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gona kopnopaTMBHUX KMiEHTIB
topuanydHmx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12 TignucaHHam 3assu Ha nigknoyeHHs go Cepseicy «Cnnavynte yactuHammy» KnieHT 6e33acTtepexHo npuimMae
Ha cebe pu3MKmM Ta NOroMKYETbCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXyBaTUMe NoBigoMneHHs baHky Ta cBoevYacHO
o3HarommntoBaTumeTbes 3 MNepenikoM ToBapis, pobiT Ta/abo nocnyr, Ans onnatu akux baHk Hagae cnoXxueYi KpeanTu
i3nyHMM ocobam — NokynusaM, 30KpemMa 3 Moro OHOBIIEHVMMM peakuisiMu, SKi po3MilLlyBaTUMYTbCS Ha creuianbHin
ctopiHUui Canty bBaHKy Ons KOpnopaTMBHWUX  KIIEHTIB  Di3MYHMX  OCIO-MigNPMEMUIB 32  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a ans KkopnopaTMBHUX KIIEHTIB OPUANYHUX OCIO 3a
nocunanHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoX AOTPUMYBaTUMETLCS MOMOXEHb
LbOro AOKYMeHTY Mif yac kopuctyBaHHsA CepBicoMm «Cnnadyynte YyactuHammy.

Il.Nopspok nigknoyeHHA go Cepeicy «Cnnayynte YyacTMHaMn»

24.13.0nsa otpumaHHa Cepsicy «Cnnadvyinte yactnHamn» KnieHT nogae no banky 3asaBy Ha nigkntoyeHHs ao Cepsicy

«CnnavyinTe yacTMHaMm» OOHWUM i3 HAcCTyMNHUX CNocobiB:
24.13.1.y nanepoBOMy BUrNAAi, SKka CKNagaeTbCa 3a CTaHAapTu3oBaHow opmoto, HaBedeHow y [logatky 36
Ao uboro [orosopy, nignucyetbcsa KnieHTom (ynoBHOBaxkeHMMK ocobamu KnieHTa), CKpinmoeTbcs nevaTKoo
KnieHTa (3a HasBHOCTI) Ta nepeAacTbCA YNOBHOBaXXeHOMY NpeAcTaBHuKY baHky 6e3nocepegHbo y BiogiNeHHi
BaHky;
24.13.2.y eneKkTpoOHHOMY BUIMA4i, AKa CKNagaeTbCAa 3a CTaHgapTM30BaHOK hopMoto, HaBeadeHow y [logatky 36
0o uporo [orosopy, nignucyetbeca KeanidhikoBanunm El/YpockoHaneHwuin EIN KnieHta (ynoBHOBaxeHUX OCi6
KnieHta) Ta HanpaenseTbeca 0o banky 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» yn iHWoOro BusHayeHoro
BaHkom 3acoby ancTaHuinHoi komyHikauii abo yepes Cepsic «BuacHo»/Cepsic «[is» yun iHWi ny6nivHi cepsicu
€NEeKTPOHHOro OKYMEHTOoOOIry.

24.14.Y 3agaBi Ha nigkntoyeHHs o Cepeicy «Cnnadynte yactuHamum» CTopoHaMu 3a3Ha4aloTbCs, 30Kpema:

e nepenik TopriBeNbHUX Ta OMICHMX MPUMILLEHb, iHPOPMAaLINHO-KOMYHIKaLIMHUX cucTeM, OQIUiNHUX CaWnTis,
BMacHUX OilinHMX akayHTIB y Oyadb-aknx He3abopoHeHuX B YKpaiHi nyGniyHmx couianbHUX mepexax Ta/abo
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€NeKTPOHHMX TOpPriBeNbHUX MangaH4ymkax (Mapketnnencax), y skux 1a/abo 3 BUKOPUCTaHHAM SKnx KriieHTom
peanisyoTbcs ToBapu, poboTun Ta/abo nocnyru isndHUM ocobam - nokynuam, Hagani — « TopriBenbHi TOYKU;
Ha3Bu TopriBenbHUX To4oK KnieHTa, BKIOYEHX 00 3as1By;
no4ToBi Ta/abo enekTpoHHi agpecu TopriBenbHNX ToYok KnieHTa;
KaTeropii ToBapiB, po0biT Ta/abo nocnyr KnieHta, ski peanisoByBaTMmMyTbCs pisnyHMM 0cobam - NoKynusm;
3acib obmiHy iHpopmauieto, sskuin BUKopuctoByBatuMeTbcst CTOpoHamu;
nepenik ynoBHoBaxeHux ocid KnieHTta, siki MaTuMyTb NpaBo JOCTyny A0 3acoby 0OmiHy iHdopmaLlieto;
KOHTaKTHi gani KnieHTa (ynoBHoBaXkeHuX ocid KnieHTa): Homepwn TenedoHIB Ta eNeKTPOHHI CKPUHBKM;
pekBi3nTK BigkpuToro y baHky 3rigHo ymoB Lboro [lorosopy PaxyHky KnieHTa, sikuid BUKOPUCTOBYBaTUMETbLCS
ONs nepekasy KOLWTiB, WO HajaBaTUMyTbCA BaHKOM B MeXax CNOXMBYMX KpeanuTie diduyHMM 0cobaM-noKynusam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.
24.15.baHk po3rnsgae nuTaHHA Npo NOroMpKeHHS Yn HenoroaxeHHs 3aaBum Ha nigkniodeHHs o Cepsicy «CnnavyinTe
YacTUHaMU» He nisHiwe 15 (M'sTHaguaTK) onepauinHux gHiB nicnst npoeaeHHs baHkoM 000B’A3KOBUX Npoueayp Ta
3axopis, nepegbavyeHnx ymoBamu Lboro [1oroBopy, BHYTPILLHIMM JOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4ABCTBOM
ONS NPUIAHATTA pilleHHs NPOo NiAKNIOYEHHS 40 cepB.icy.
24.16.bank mae npaso BigmoBuTK KnieHTy y nigknioyeHHi go Cepsicy «Cnnavyite YactuHammy», Akwo KnieHT He
BignoBigae KpuTepisaMm, 3a3HavyeHuM Yy NyHKTi 24.2 uboro [JoroBopy, He NPONLIOB Npouenypy HanexHol nepesipku
3rigHO 3 BUMOramy YMHHOIO 3aKOHOAABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-sKuX iHLWMX NigcTaB, AKi
BM3Ha4alTbCcA BaHKOM CaMOCTIHO y BMacHUX BHYTPILLHIX HOPMaTUBHO-PO3NOPALYMX aKTax.
24.17.baHk iHdopmye KnieHTa npo BigmoBy y norogxeHHi 3asBu Ha nigknodeHHs o Cepsicy «Cnnadynte
YacTMHaMW» He Mi3Hiwe HacTyNHOro onepauifiHoro AHS MiCrs 3aBepLUeHHS BCTAHOBMEHOro MyHKTOM 24.15 uboro
[oroBopy CTpoKy ANg po3rnsiAy 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMneHHs 6e3 getanisadii
NPUYUH NPURHATTSA Takoro piweHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Ha nowToBY Yn €NeKTPOHHY
appecy KnieHTta, dka 3a3HadveHa y 3asBi Ha nigknioveHHs 0o Cepsicy «Cnnavyinte yacTuHaMmmy.
24.18.MorogxeHHa BaHkom 3aseu Ha nigkntoveHHst o Cepseicy «CnnavyiTe YyacTMHaMm» 0POPMITIOETHECS LUFISAXOM:
24.18.1.nignncaHHsi yNnoBHOBaXxeHMMM ocobamMu BbaHky BignoBigHOT 3asiBK, sIKWO BOoHa odopmiitoBanacs Ta
Hagasanaca ao baHky y naneposomy BUrnsgi;
24.18.2.nignncanHs KeanicdikoBaHnmn EINM ynoBHoBaxeHoi ocobwu baHky BignoBigHOI 3asBM, SAKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMNAA;;
24.19.MorogxeHa baHkom 3asBa Ha nigknioveHHs Ao Cepsicy «Cnnayynte 4YacTuHamu» € iHOUBIAyanbHO
YacTuHo Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NorogxeHHs baHkom.
24.20.baHk nepegae KnieHTy noromxkeHy 3asBy Ha nigkntodeHHs go Cepsicy «Cnnadynte YacTMHamuy y HaCTynHOMY
NopsiaKY:
24.20.1.9kwo 3asiea cknageHa KnieHTom y nanepoBomy Burnagi, baHk nepepae ogvH i opuriHanbHWN
NPUMIPHUK, MigNMCaHUA YNOBHOBaXXeHWM npeacTtaBHUMKoM baHky, 6e3nocepegHbo KrieHTy (ynoBHOBaXeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3Hile HACTYMHOro onepauinHOro AHS, KW CNigye nicrs NoroaXeHHs
3asBMu, 3a yMoBM NpubyTTa KnieHTa (ynoBHoBaxeHOro npeactaBHuka KnieHTa) y uei aeHb 0o BigaineHHs banky;
24.20.2.9KWo 3aaBa cknageHa KnieHTom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npubyae fo BigaineHHs BaHky BNpodoBX 5 (M'ATK) onepauinHuX OHIB, AKi CigytoTb NiCns NOroMpKeHHs 3asiBK,
BaHk HanpaBnsie oauH ii opuriHanbHU NPUMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha agpecy KrieHTa, 3a3HayeHy
y 3asiBi Npo npueaHaHHs/3asBi Npo 3mMiHy YMOB 00cnyroByBaHHSA abo 6e3nocepedHbo y 3asBi Ha MigKMYEHHS
Ao Cepsicy «Cnnayynte yactuHamuy;
24.20.3.9KWo 3asaBa cknageHa KnieHtom y enekTpoHHOMY BUrnsAi, baHk He nidHile HacTynHOro onepawifiHoro
OHA, KM cnigye nicna ii noromkeHHsa, nepenae ii KnieHTy wnsaxom posmiweHHs 3 KeanicpikoBaHum ElM
YyNOBHOBaXeHoro npeactaeHuka badky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepsici «[ig» 4u iHWMX Ny6nidHMX cepsicax enekTPOHHOro
OOKYyMeHTOO0Diry, 3a JOMOMOro SKOro BoHa Hanpasnanacst KnieHtom go baHky.
24.21.MepeniyeHi y 3anBi Ha nigknioveHHs go Cepsicy «CnnayyiTte YacTMHaMn» yMOBUW Ta NapameTpu HadaHHS
Cepsicy «CnnayyiTe 4YacTMHamMu» MOXyTb OyTW YyTOYHEHi, JONOBHEHi abo 3MiHeHi 3a B3aeMHow 3rogoto CTopiH
wnsaxom odopmneHHs 3assu npo 3MiHy ymoB Cepsicy «Cnnauyite 4acTMHamu», $Ka CKrafjaeTbcs 3a
cTaHgapTusoBaHo opmoto, HasedeHow Y [loaatky 37 go uboro [lorosopy.
24.22.3aaBa npo 3miHy ymoB Cepsicy «CnnayyinTte yacTuHaMmu» Hagaetbes KnieHTom Ao baHky ogHUM i3 HACTyNHUX
cnocobis:
24.22.1.y nanepoBomy BuWmMsAgi, dka nignucyetbca KnieHTom (ynoBHoBaxeHuMu ocobamu KnieHTa),
ckpinnoeTbca neyvaTtkol KrieHTa (3a HasiBHOCTI) Ta nmepefaeTbCs YNOBHOBaXXEHOMY MpeacTaBHUKY BaHky
6e3nocepedHbO y BiadineHHi baHky;
24.22.2.y enekTpoOHHOMY BUINSAi, ska nignucyetbca KeanidpikoBanun ElN abo YgockoHaneHwun EMN Knienta
(ynoBHOBaxeHMx ocib KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»
4K iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHOi komMyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» um
iHLWKMX NyBniYHMX CepBiciB eNEKTPOHHOrO LOKYMEHTOODIry.
24.23.baHk po3rnsagae nuTaHHA NPo NOroKEHHs UM Npo BiAMOBY Yy norofxeHHi 3asiBu npo 3MmiHy ymoB Cepsicy
«CnnauyinTe yacTuHaMm» He nisHiwe 15 (MsATHagUsaT1) onepauinHnx gHiB nicnst nposeaeHHs BaHkom 000B’A3Kk0BMX
npouenyp Ta 3axofiB, nepeadadeHnx ymMoBamu Liboro [OroBopy, BHYTPILWHIMW AOKyMeHTamMmu BbaHky Ta YMHHUM
3aKOHOJABCTBOM AMs NPUNHATTS PiLLEeHHS NPO 3MiHY YMOB MiAKMIOYEHHS A0 CepBicy.
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24.24 baHk mae npaBo BigmoBuTWU KnieHTy y 3MiHi yMOB HagaHHA Cepsicy «Cnnayynte 4actuHamu», npo Lo
iHdbopmye KnieHTa He ni3Hile HacTynHOro onepalinHoro AHS nicns 3aBepLlUeHHS! BCTAHOBMNEHOro MyHKTOM 24.23
uboro [loroBopy CTPOKY ANs po3rnsiay 3asiBu LUMASXOM HanpasneHHs KnieHTy BignosigHoro nosigomneHHs 6e3
Aetanisauii NpUYMH NPUMHATTSA Takoro pilleHHs 3a 4oNomoroto 3acoby obmiHy iHpopmauieto, Skun nepegbaveHni y
3asBi Ha nigkntoyeHHs go Cepsicy «Cnnadynte yactnHamm» abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnauynte
YacTMHaMuy.
24.25.MorompxeHHs bankom 3asBu npo 3miHy ymoB Cepsicy «CnnadynTte yacTuHaMm» OGOPMITHETHCS LUNAXOM:
24.25.1.nignncaHHsi yNnoBHOBaXkeHMMM ocobamm baHky BignoBigHOI 3asBuW, sIKLWO BOHa odopmMnioBanacs Ta
HagaBanacs go baHky y nanepoBomy BUrnsgi;
24.25.2.nignncanHs KeanicikoBannmu EINM ynoBHoBaeHOi ocobwn baHky BignoBigHOI 3asiBM, SIKWO BOHA
Hagasanaca Ao baHky B eneKTpoHHOMY BUMNA4;;
24.26.MorogpxeHa baHkom 3asBa npo 3miHy ymoB CepBicy «Cnnadvyite YyacTuHamu» € iHaMBIQyanbHOK YaCTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii norogaxeHHs baHkom.
24.27.baHk nepepae KnieHTy norogxeHy 3asBy npo 3miHy Cepsicy «Cnnayynte YyactTuHaMm» y HaCTyNHOMY NOPSAKY:
24.27.1.9Kwo 3asBa cknageHa KnieHTom y naneposomy Burngagi, baHk nepenae ogvH 11 opuriHanbHUn
NPUMIPHUK, NiGNUCaHUIA YNOBHOBaXXeHUM NpeacTaBHUKOM baHky, 6e3nocepeHbo KnieHTy (ynoBHOBaXeHIN
ocobi KnieHTa) y BigaineHHi baHKy He nisHiwe HacTynHOro onepauinHoro gHN, KU crnigye nicnst NOroKeHHs
3asBu, 3a ymoBu nNpubyTtTa KrnieHTta (ynoBHOBaXkeHOro npeacrtaBHuka KnieHta) y Len oeHb A0 BiagineHHs
BaHky;
24.27.2.5xuWo 3aaBa cknageHa KnieHtom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs BaHky BNpogoBx 5 (M'sATW) onepauinHnX OHIB, siKi CNigyTh NICNs NOromXeHHS
3asBu, baHk HanpaBnsie oguH Ti opuriHanbHUIN NPUMIPHMK 3acobamm NoLITOBOTO 3B’sA3Ky Ha agpecy KnieHTa,
3a3Ha4eHy y 3asiBi npo npueaHaHHA/3asaBi Nnpo 3miHy ymoB 06cnyropyBaHHsa abo 6e3nocepeaHbo y 3asiBi Ha
nigkntoyeHHsa go Cepsicy «Cnnadyynte YyactuHammny;
24.27.3.9KW0 3adBa cknageHa KnieHTOM y enekTtpoHHomy Burnsgi, baHk He nisHiwe HacTynHOro
onepauifHOro AHs, AKUA crigye nicns il NOromkeHHs, nepepae ii KnieHTy wWnsxoM po3MmilleHHs 3
KesanicikoBaHnm EIN ynoBHoBakeHoro npeactaBHuka baHky 6GesnocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4un iHWKX nyGniyHnx
cepaicax eNekTPOHHOro 4OKyMEHTO0biry, 3a JONOMOrot Skoro BoHa Hanpasnsnacsa KnieHtom go baHky.

111.06MmiH iHcbopmauieto y Mmexxax Cepsicy «Cnnavynte YacTUHaMu»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHTom 3aansa 3abesnedveHHs HanexHoi B3aemogii CTOpiH y mexax
Cepsicy «Cninadvynte YacTMHaMn» 3AiIACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsigky o6miHy iHdopmalielo 3a gonomoroto  API,  akui
ONPWIIOOHIOETBCA Ha cneuianbHii ctopiHui Canty BaHky Ans KOpnopaTMBHUX KITIEHTIB Di3MYHMX OCI6-
nianpuemuis 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTUBHUX
KNieHTIB topuanyHmMx ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a JOMOMOrol0 OKpemoro 3acofy AMCTaHUiiHOI KOMyHiKauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnayyinTte YyactmHammy 3rigHo IHCTpykKuii oBmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnauyinTte yactuHammy», sika ONpUMOAHEHa Ha cneuianbHin ctopiHui CanTty BaHKky Ana kopnopaTtuBHUX
KnieHTiB gisanyHMxX ocib-nianpremuis 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
0N KOpnopaTMBHUX KITIEHTIB opManYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumyacoBo, OO MOMEHTY HanawTyBaHHA TeXHiYHUX MmoxnueocTen APIl, obmiH iHdopmauieto Mix BbaHkom Ta
KnieHtom y mexxax Cepgicy «Cnnayynte YyacTuHaMuy» 34iNCHIOBAaTUMETbLCH NULLIE 3a AOMOMOrO OKpeMOro 3acofy
ONCTaHUiNHOT KoMyHikauii BaHka 3rigHo IHCTpyKUii 06miHy iHdopmalieto y ocobuctomy kabiHeTi Cepicy «CnnavyiiTte
YacTUHaMUY.
Mpo paty, 3 akoi CTOPOHU MOXYTb po3noyaTu B3aemogito y mexax Cepsicy «Cnnadynte 4yactmHamm» 3a JONOMOIoOH
API, BaHk po3millye BigNOBIiAHE OronoLweHHsa Ha cneuianbHin ctopiHui Canty BaHky ona kopnopaTUBHUX KIiEHTIB
disnyHMX  ocib-nignpuemMuie  3a nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpNopaTMBHUX KITIEHTIB  OpuanyHmMx ocid6 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTOK KOPEKTHOro (OyHKLiOHYBaHHs 3acoby oOMiHy iHdopmauieto y Mopsiaky obmiHy iHopmauieo 3a
gonomorot APl Ta IHCTpykuii oBmiHy iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnauynte 4yacTUHaMm»
3aKpINIIOKTLCA MiHIManbHi BUMOTM [0 TEXHIYHOrO OCHAaLeHHst pobounmx Mmicub KnieHTa Ta [o nporpamHoro
3abe3neveHHs, sike BuKopucToByBaTume KnieHT y mexax Cepsicy «CnnavyinTte yacTuHammy.
24.30.MorogpxeHnit CTopoHamm 3acid obMmiHy iHdopMmalieto, SKMA BUKOPUCTOBYBaTMMETbCA Yy Mexax Cepsicy
«CnnavynTe yacTuHamMuny, 3akpinnioeTbesa y 3aasi Ha nigknoveHHa Ao Cepsicy «Cnnadynte YyacTUHaMU» Ta Moxe
OyTn 3MiHEHMI LWNaxom ocopmrieHHs 3asBu Npo 3miHy ymoB Cepsicy «Cnnavyite yacTuHammy.
24.31.Yci paHi, wWo nepegaBatuMmyTbcsi CTOpoOHaMM OfHa OfHIA 3a [OMNoMorol 3acoby obmiHy iHopmauieto,
nepepbaveHoro y 3asiBi Ha nigkntoyeHHs go Cepeicy «Cnnadynte yactnHamuy abo 3asiBi npo 3miHy ymoB Cepsicy
«CnnauyinTe yacTmHamMmy, WNPYOTLCS | HEQOCTYMHI IHWMM KOPUCTyBadYaM Mepexi IHTepHeT.
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24.32.loctyn oo 3acoby obmiHy iHopmalielo BiakpuBaeTbcs nicnsa ayteHTudikaudii KnieHta 3a gonomoroto
ineHTudikatopa (norivy) Ta naponto KrieHTa (ynoBHoBaeHux ocib6 KnieHTa), Aki BM3HavawTbca y 3asBi Ha
nigkntodeHHsa go Cepsicy «Cnnadynte YyactuHamu» abo 3asasi npo 3MiHy ymoB Cepsicy «Cnnayynte yactuHamuy.
24.33.MpaBuna, sakum KnieHTn matloTb kepyBaTucsa 3aand 3abesnedyeHHs HagiiHOro Ta 6e3neyYyHoro KOpMCTyBaHHSA
3acobamn obmiHy iHbopMmalieto, 3okpema BMMOrM OO0 iaeHTMdikaTopiB (NOriHIB) Ta maponiB, BU3Ha4alTbCH Y
Mopsaky o6MiHy iHgopmauieto 3a gonomoroto API Ta IHCTpykLUii 0OMiHy iHdbopMaLieto y poboyomy kabiHeTi Cepsicy
«CnnavyinTte yacTuHamMm».

24.34.baHk 3abe3nevye nigknoveHHa 0o 3acoby o6MiHy iHbopMauieto KnieHTa (ynoBHOBaxeHMx ocib KnieHTa), ski
BM3Ha4deHi y 3anaBi Ha nigkntoveHHs o Cepsicy «Cnnavynte yactuHamu» abo 3asiBi Npo 3MiHy yMOB HadaHHS
Cepsicy «Cnnavyite 4dacTuHamu», BNpogoBX 2 (OBOX) ornepauiiHux AHIB 3 MOMEHTY MoromkeHHsi baHkom
BiANOBIAHOI 3asBW.

24.35.KnieHT 34incHI0E HanalUTyBaHHS, peecTpaLiilo Ta aBTopisaLito y 3acobi obMiHy iHchopmauieto, BU3Ha4YeHOMY Y
3asBi Ha nigkniodeHHa po Cepsicy «Cnnadynte vactmHamm» abo 3asiBi Npo 3miHy ymoB HagaHHa Cepsicy
«CnnavynTe YyacTuHamuny, 3 AOTPMMaHHAM TUX NapameTpiB Ta BUMOT, AKi 3akpinneHi y MNopsagky obmiHy iHopmadieto
3a gonomoroto APl abo [HcTpykuil oBmiHy iHbopmauieto y poboyomy kabiHeTi Cepsicy «Cnnayynte 4yacTuHammy.
24.36.baHk camOCTiiHO Ta Ha BRacHUM pPO3Cya MOXE YTOYHUTWU, OOMNOBHUTM Ta 3MiHUTK [lopsgok OOMiHY
iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuito 0OMiHYy iHdopmauieto y pobodomy kabiHeTi Cepsicy
«CnnavyinTe YacTMHaMm» LUNSXOM PO3MILLEHHs IX OHOBMEHMX pedakuin Ha cneuianbHin ctopiHui Canty baHky ons
KopnopaTMBHUX KITiEHTIB i3ndHMX ocib-nignpuemMuiB 3a nocunaHHsam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ans KoprnopaTUBHMNX KNieHTiB HPUANYHNX ocib 3a NOCUMNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsgky obmiHy iHopmauieto 3a gonomoroto APl ta IHCTpykuii obmiHy iHpopmauieto y
poboyomy kabiHeTi Cepsicy «Cnnadynte 4yactmHammn» HabyBaloTb YNHHOCTI 3 HACTYMHOMO KaneHaapHOro AHS, SKUn
cnigye 3a 0aTolo ONpuIiiogHEHHs BiAMOBIOHWX 3MiH Ha creujanbHi cTopiHui CanTy BbaHky ans kopnopaTMBHUX
KnieHTiB pisnyHux ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gns
KOpNopaTMBHUX KIiEHTIB  OpuandHmMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.1po BHeceHHs 3miH Ao [lopagky obwmiHy iHdopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 0BMiHy
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» BaHk nonepemxae KnieHTiB 3a 1 (oawH)
KaneHOapHUM OeHb 00 iX 3anpoBa[KEHHSA LUNSXOM OMNPUITIOOHEHHS BiAMOBIOHOrO OroOMOLUEHHA Ta OHOBIIEHUX
pedakuin lNopsiaky o6MiHy iHpopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 0bMmiHy iHdopMmauieto y pobodomy
kabiHeTi Cepsicy «Cnnayynte 4yacTMHamu» cneuianbHiin cTopiHui Canty baHky Onst KoprnopaTUBHUX KITIEHTIB
disnuHMx ocib-nignpuemMuiB  3a nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpNopaTMBHUX KIIEHTIB  OpuanyHmMx ocidé 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MignncanHHsam 3aasu Ha nigkntoyeHHs Cepsicy «Cnnavynte yactuHammy» KnieHT 6e33acTepexHo npuiMae Ha
cebe pusMKn Ta NOrogXKyeTbCs 3 TUM, LLO BiH CaAMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMMEHHS baHKky Nnpo BHeCeHHS
3MiH go lMopsagky obmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 06miHy iHdbopmauieto y  pobodomy
kabiHeTi Cepsicy «Cnnayynte 4acTMHamMu», O3HAWMOMIIIOBATMMYTbCS 3 iX OHOBMEHMMU pefakuiamu, SKi
pO3MilLlyBaTUMyTbCA  Ha cheuianbHin cTopiHui CanTty BaHky gna kopnopaTuMBHMX KIi€HTIB i3MdHMX OCi0-
nianpuemuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTUBHUX KIiEHTIB
topuanYHMX 0cib 3a nocunanHaM: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCS
MONOXeHb LUX OOKYMEHTIB YyNPOOOBX BCbOIro CTPOKY KopucTyBaHHA CepBicoMm «Cnnadynte YacTuHaMm».
24.40.MignucaHHam  3asiBu Ha nigknodeHHs go Cepsicy «Cnnadynte 4yactvHamuy KnieHT 6es3acTepexHo
3000B’'s13yETLCA Ta rapaHTye He pPo3rosoLyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW HA CBOK KOPUCTb YK
Ha KOpuCTb TpeTix ocib Byab-Aky iHdbopmaLuito, ska cTana Bigomoto y npoueci kopuctyBaHHA Cepicom «Cnnadynte
YacTUHaAMWUY, B TOMY YMCHi, ane He BUKITHYHO:

. nNpo 3MiCT iHAMBIAyanbHUX YacTvH uboro [orosopy, - 3asaBu Ha nigknoyeHHa go Cepsicy «Cnnavyite
YacTuHamu» Ta 3asB Npo 3MiHy yMoB HagaHHA Cepsicy «CnnavynTte yacTuHammny;

. Npo 3MICT JaHuX, siKi 3a3HavatTbcst CTOPOHaMM y eNEKTPOHHMX BiAOMOCTAX NPO (Di3UYHUX OCiB-NOKyNLiB, AKi
BMSIBMIM HaMmip npuabatn ToBapu, pobotn Ta/abo nocnyru KnieHTa 3a paxyHOK CNOXUBYOro KpeauTy baHky;

. npo 3micT MoBigoMneHb NPo NPUHATI BaHkoM pilleHHst Npo B1Aaady abo nNpo BiAMOBY y BuAayi CrOXMBYOIo

KpeauTy disnyHmmM ocobam-nokynusam, ki BUSBUAM Hamip npugbaty ToBapu, poboTtn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXMBYOrO KpeauTy;

. Mpo 3MIiCT eNEKTPOHHUX LWomica4HMX KoHconigoBaHmx 3BiTiB Npo pesynbTaty HagaHHa Cepsicy «CnnavyiTe
YyacTMHaMu» Ta akTiB 3BipKM po3paxyHKiB, ki odopmnoBaTuMyTbcs CTopoHamn y Mexax Cepsicy
«Cnnavynte YacTMHamMm»;

. Npo OTpUMaHi AN BUKOHaHHSA Lboro [loroBopy igeHTudikaTopu JocTyny (noriHm), naponi 4o 3acobiB 06MiHy
iHpopmauieto, ski BuUkopuctoByBaTuMyTbcs KnieHTom (ynoBHoBaxkeHMu ocobamu KnieHnta) y mexxax Cepsicy
«CnnavyinTe yacTuHamMmy.

24.41.MignncanHsam 3asByn Ha nigkntoveHHs o Cepsicy «Cnnavynte vacTuHamuy» KnieHT 30060B’A3yeTbes

OTpMMyBaTU Bif YCiX i3NYHNX OCIB-MOKyNUiB, SKi BUSABMASATL HaMip oopMnTn Yy BaHKy cnoxmBuYui Kpegut 3aans

onnartu ToBapis, pobiT Ta/abo nocnyr KnieHta, 3rogy Ha nepegady baHky Ta Ha 06pobky BaHkoM ix nepcoHanbHUX
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OaHnX 3 MEeTOK HanexHoro posrnsgy baHkom nutaHHA npo HagjaHHA abo npo BiAMOBY Y HadaHHI CMOXMBYMX
KpeauTiB Taknum isnyHMM ocobam-nokynusam.

24.42 TlipnucaHHaM 3asBun Ha nigkntodeHHsa go Cepsicy «Cnnadynte yactuHamuy KnieHT 3060B’A3yeTbCs BXMBATU
BCi HeobxigHi 3axoam 3aansa 3abesneyeHHs 3axXMCTy NepCOoHanbHUX AaHuX i3uYHMX OCIB-nokynuiB, sikum BbaHk
HaJaBaTMMe CNOXUBYI KpeanuTu Ansa onnatu Toeapis, pobit Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky
B npoueci kopuctyBaHHSA CepicoM «Cnnadynte yactMHammy.

24.43.PeknamyBaHHs KnieHTOM MOXIMBOCTi OTPUMAHHA (iSUMHUMK 0COBaMM-MOKYNUSAMN CMOXUBYMX KpeauTiB
baHky onst onnatu BapTOCTi TOBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHS iHWKWMX NnaTikHMX nocnyr baHky
30INCHIOETLCA NULLIE 3 BUKOPUCTAHHAM NOroXeHuX i3 baHKkoM peknamHux maTepianis.

24.44.[1o noyaTKy BUKOpUCTaHHS KnieHTOM peknamHux matepianiB KnieHT Hanpanse ix MakeTu Ta onuc 4o baHky y
€NeKTPOHHOMY BUIMSAAI 3a JONOMOro 3acoby 06MiHy iHbopmauieto, Sk BU3Ha4YeHn y 3asBi Ha NigKNioYeHHs 0o
Cepsicy «Cnnadvynte YactuHamn» abo 3assi npo 3MiHy ymoB Cepsicy «Cnnadynte 4acTuHaMmmy.

24.45.baHk BnpoaoBx 5 (m'atn) poboumx gHIB nicns oTpumaHHS Big KnieHTa MakeTiB Ta onucy peknamMmHux matepianis
nosigomnsie KnieHta npo ix norogxeHHss abo Hagcunae CBOI 3ayBaXkeHHs Ta/abo nponosuuii Ao niaroToBneHux
KnieHTom makeTiB Ta/abo onucy peknamHux maTepianis 3a gonomoroto 3acoby obmiHy iHopmalieto, akuin
BM3HadeHun y 3asaBi Ha nigkntoyeHHs go Cepeicy «CnnayynTte yactnHamm» abo 3assi npo 3miHy ymoB Cepsicy
«CnnauyinTe yacTmHamMm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBakeHb Ta/abo npono3uuin Ao nigrotoBneHnx KnieHtom makeTiB Ta/abo onucy
peknamHunx matepianis KnieHT BHOCUMTb 40 HMX BigNOBIAHI 3MiHW Ta NOBTOPHO Hanpaense Ao baHky ang noBTOPHOro
po3rnsay y enekTpoHHOMY BUMMsAi 3a AONoOMorok 3acoby obmiHy iHopMmauieto, akui BM3HaveHun y 3asiBi Ha
nigkntoveHHs go Cepsicy «Cnnavyiite yacTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHammy.
24.47 .baHk BNpodoBx 5 (n’satn) pobounx gHiB nicns oTpumaHHs Big KnieHTa BigpegaroBaHmx MakeTiB Ta/abo onucy
peknamHuX maTtepianis, y SKMX BpaxoBaHi 3ayBakeHHs Ta/abo nponoauuii baHky, y pasi ix NoromxeHHs noBigoMnse
KnieHTa npo ue 3a gonomoroto 3acoby 0bMiHy iHopmauieto, sknin Bu3HavyeHnn y 3asasi Ha nigkntodeHHs go Cepsicy
«Cnnauynte yactnHamm» abo 3asBi npo 3miHy ymoB Cepsicy «CnnayynTte yactuHaMmmy.

24.48.TMignucanHam 3assu Ha nigknioveHHs go Cepsicy «Cnnadynte yactuHamuy, KnieHT rapaHTye goTpuUMaHHs
ycix Bumor, nepeabadeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxuBye kpeauTyBaHHs», «[1po nnatikHi
nocnyrm»» Ta «lpo giHaHcoBi nocnyrM Ta diHaHCOBI KOMNaHIT» nig Yac peknaMyBaHHS MOXMMBOCTI NpuAabaHHS
disnyHMMKN ocobamu - NOKynusMM ToBapiB, pobiT Ta/abo mocnyr 3a paxyHoOK CrnoXuB4ymx kKpeauTiB baHky, abo
OTPUMaHHS iHWKWX NNaTiKHUX nocnyr baHky.

IV. Nopsapok HagaHHA CepBicy «CnnavyynTe YyacTUHaMn»

24.49.KnieHT Hagae isn4yHUM ocobaM-MOKyMnusiM, WO BUABWUMIM Hamip oTpumatu y BaHKy cnoxwBuui Kpegur,
paxyHok-dakTypy Ha obpaHi HUMK ToBapu, poboTu Ta/abo nocnyrm KnieHTa, akuii mae OyTu nignucaHun KnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MmicTuty Bigbutok neyatku KnieHTa.

24.50.KnieHT 34iicHI0E pe3epByBaHHSA 3a3Ha4YeHNX y paxyHKy - dakTypi ToBapiB, pobiT Ta/abo nocnyr 3a ¢isn4Ho
0cob0t0-NoKynueMm, sika BUsiBUa HaMmip oTpuMaTu y baHky CnoXXvB4YmMi KpeauT AN ix onnaTn, Ha CTPoK, HeOOXiaHWI
Onsa NpuiHATTS BaHKoM pilleHHst Npo HagaHHSA Ta OPOPMNEHHS CMOXMUBYOro KpeauTy.

24.51.KnieHT wogeHHo Hanpaensde Ao baHky 3a gonomorot 3acoby obmiHy iHpopmauieto, Skun nepeadadeHuin y
3asBi Ha nigknioveHHa o Cepsicy «Cnnavynte 4actuHamu»/3assi npo 3miHy ymoB Cepsicy «Cnnauyite
YacTUHaMWy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCI6-NOKynuiB, Siki BIPOAOBX MOTOYHOIO AHS BUSIBUMM HaMIp
npuabatn ToBapu, poboTtn Ta/abo nocnyrm KnieHta 3a paxyHOK CNOXWBYOrO KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEeKTPOHHMX BiAOMOCTEeN Npo ¢isn4HUX ocib-noKynuiB, AKi BAPOAOBX NOTOYHOIO
OHA BuABMNM Hamip npugbatn ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavatTbca BbaHkom camocTiiHO Ta po3miwyoTbea 6e3nocepeaHbo y obpaHomy CTtopoHamu 3acobi 06MiHy
iHdbopmauieto.

24.53.baHKk CaMOCTIIHO Ta Ha BMacHMI po3cyf MpUAMae pilleHHs Npo HagaHHA abo npo BiOMOBY Y HafaHHI
CMOXMBYOIo KpeAuTy pi3nyHin ocobi-nokynuto, siki BUSBUNKM Hamip npuabaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMWBYOro KpeauTy, 3 BpaxyBaHHSAM BCTaHOBNEHUX BaHKoOM BHYTPILIHIX BuUMOr A0
NNaToCNpPOMOXHOCTI Pi3an4HOI 0cobM-nokynus, Ta nosigomnsie KrieHTa npo NpuAHATE pilleHHs 3a AOMOMOro
3acoly oOmiHy iHdhopmauieto, Skn nepepbaveHun y 3asaBi Ha nigknoyveHHsa o Cepsicy «CnnayyinTe yacTMHaAMM»
abo 3assi npo 3miHy ymoB Cepgicy «Cnnavyrite YacTUHaMm».

24.54.baHk onpauboByE €NEKTPOHHI BiOMOCTI Npo (hisndHMX OCiB-MoKynuiB, sAKki BUSBUNKN HaMmip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He MidHille HacTymnHOro onepauinHoro gHA nicns
i oTpumaHHs Big KnieHta 3a gonomoroto 3acoby obmiHy iHchopmaldieto, Sk nepeadadeHun y 3asaBi Ha NigKnoYeHHs
0o Cepsicy «CnnavyiTe 4yactuHamuy/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», kpim cy6oTn, Heaini,
Hepobo4MX Ta CBATKOBUX OHIB.

EnekTpoHHi BizomocTi, aki Hagivwnu Big KnieHTa 3a gonomoroto nepenbayeHoro y 3asiBi Ha nigkntoyeHHs go Cepsicy
«CnnauyinTe YactuHamm» abo 3asiBi npo 3miHy ymoB Cepsicy «Cnnavyinte YyactTuHamm» 3acoby oOMiHy iHdhopmaLieto
y cy6oTy, Heginto, Hepoboyi abo CBATKOBI AHi, onpaLboBYyOTLCA BaHKOM y nepLunii onepauiniH1in OeHb, SKin crnigye
3a BKasaHUMU OHAMM.
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24.55.3a pesynbTaTamu onpautoBaHHs ENEKTPOHHUX BiAOMOCTEN y 3a3HadeHi y NyHKTi 24.54 uboro [loroBopy CTPOKM
Ta nopsaky, baHk Hagcunae KnieHty 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHopMaLlielo eneKkTpoHHi
NOBIAOMIIEHHA NPO NpuUMHATE BaHKOM pilleHHs Npo HagaHHA abo Npo BIAMOBY Y HaZlaHHiI CMOXMBYOrO KpeauTy
i3anyHNM 0coBaM-NoKynuUsM, siki BKasaHi KnieHTOM y eNeKTPOHHUX BiAOMOCTSX.

24.56.®0pma enekTPOHHOro MOBIAOMIEHHS MpPO NpuHAaTe BaHkom pilleHHs npo HagaHHa abo npo BiAMOBY Yy
Ha[aHHi CMOXMBYOro KpeauTy BCTaHOBMETbLCA BaHKOM caMOCTiMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmaLieto, kM BU3HaYeHnn y 3asBi Ha nigkniodeHHs ao Cepsicy «CnnadyinTe yacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnayyiite YyacTUHaMm».

24.57.Y pasi cxBaneHHsi baHKkOM HagaHHSA CNoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-nokynusam BianoBigHI ToBapu, podoTun
Ta/abo nocnyrn KnieHTa 3 HeOOXigHUMM CYyNpOBOMLKYHOUMMK [OOKYMEHTaMW, 30KpemMa TEeXHiYHUM nacnopTom,
iHCTpYKLUi€lo 3 ekcnnyaTalii, rapaHTinHM TaroHOM TOLLO.

24.58.TignucaHHam 3aaBm Ha nigknioveHHs Ao Cepsicy «Cnnadvynte yactuHamuy KnieHT 6e33acTepexxHo rapaHTye,
Lo BapTiCTb ToBapiB, pobiT Ta/abo nocnyr He Byae 3miHeHa 3 MOMEHTY iX nepegadi disnyHin ocobi — nokynuto i 4o
MOMEHTY nepepaxyBaHHA BaHKOM CnoXMBYOro kpeauty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHun
CrtopoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavyivte yactuHamu» Ta/abo 3asBsi Ha 3miHy ymoB Cepsicy
«CnnauyinTe yacTmHamMm».

24.59.1Mig yac kopuctyBaHHA Cepsicom «Cnnadvynte 4dactuHamu» KnieHtam 3abopoHeHa nepefaya QisvyHUM
ocobam — nokynusim ToBapiB Ta/abo BUKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepeabayveHi ymoBamu HagaHHS
BaHKoM cnoXxumBYOro KpeauTy.

24.60.Mig 4ac kopuctyBaHHA CepBicom «Cnnadynte 4dactmHamuy KnieHTam 3abopoHeHO 3aMicTb nepepgadi
isn4HMM ocobam-nokynusMm ToBapy, pobiT Ta/abo nocnyr KnieHTa, ons onnaTtun sikux baHkoM HagaHuin CNOXUBYNIA
KpeaouT, BMaaBaTu Takum isndyHMM ocobam — mokynusMm oTpumaHi Big BaHkoM kpeawuTHi kowTwn roTiBkow abo
nepepaxoByBaTh KPeOQMTHI KOLUITU Ha paxyHKW (i3U4HNX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepsBicy «Cnnayynte 4yactTuHamm»

24.61.Y pasi cxBaneHHs HagaHHSA CMOXMBYOro Kpeauty disndHMm ocobam-noKynusm 3aans onnaTv HUMKU TOBapiB,
pobiT Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavynte
YacTuHamuy abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnadymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMNOXMBYOro KPeanTy He Ni3Hile HACTYyMHOro onepauifiHoro AHA nicns yknagaHHa mik baHkom Ta gisu4Ho 0coboto
- nokynuem [JoroBopy KOMMNIEKCHOro 6aHkiBCbKoro obcnyrosyBaHHs isnyHmx ocib.

Axkwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, baHk nepepaxoBye Ha PaxyHOk
KnieHTa, nepegbavenuin y 3asasi Ha nigkntoyeHHs go Cepsicy «Cnnavyite YactuHamuy abo 3asBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvyinte yacTvMHamu», BiANOBIAHY CYyMy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepauinHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHa CepsicoM «Cnnayvynte yactuHamu» KnieHT cnnayye baHky KOMicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnayynte yactnHamuy abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnadvyinte yactuHamuy», Hagani — «kKomicis 3a nepekas KpeaUTHUX KOLUTIBY.
24.63.MignucaHHam 3assu Ha nigknioveHHs go Cepsicy «Cnnayynte yactuHamuny, KnieHT Hagae BaHky npaBo
(Oopy4eHHs) Ha yTpuMaHHS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KoWTiB 6e3nocepefHboro 3 Cym HagaHux
BaHkoM izanyHMM ocobam-nNoKynuaM CNOXMBYMX KpeauTiB 3aansa onnaTu ToBapis, pobiT Ta/abo nocnyr KnieHta, ki
nepepaxosyBaTUMyTbCcs BaHkoM Ha PaxyHok KnieHTa.

24.64.baszosi (CtangaptHi) Tapudum (ctaBku) Komicii 3a nepekas KpeauTHMX KOLWITIB BCTAHOBMOWTLCA BaHkom
CaMOCTINHO Ta Ha BNacHUW po3Ccyd Y 3anexHocTi BiJ YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, SKi HafalTbCs
disanyHMM ocobam-nokynuam 3aans npuabaHHa ToBapiB, pobiT Ta/abo nmocnyr KnieHTa, Ta 3akpinnoTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMU KnieHTamu CepgicoMm «CnnayynTe yYacTUHaMu», LWO
micTutbes y dopatky 38 go uboro [orosopy.

24.65.bazosi (CtaHgapTHi) Tapudu (ctaBku) KoMicii 3a nepekas kpeauTHUX KOLITIB MOXYTb OyTu 3miHeHi BaHkom
CaMOCTIlNHO Ta Ha BNacHWA po3Cya LUNAXOM BUKNageHHsa y HoBin penakuii Tapudis AT «[MYMB» 3a kopucTyBaHHSA
KopnopaTuBHuMM KrieHTamu CepaicoM «CnnadynTe YactmHammy», Wwo Mictatbesa y Jogartky 38 oo uboro [Joroeopy,
3 JOTPUMaHHSAM NOJIOXeEHb Liboro [1oroBopy NpPo BHECEHHS 3MiH 4O AOro nyGnivyHoi YaCcTuHM.

24.66.baHk Mae NpaBo CaMOCTIMHO Ta Ha BMacHUMM po3cyn, 3 Oyab-AKOH NEepPIOAWNYHICTIO Ta Ha Oyab-SKMA CTPOK
BCTaHoBmnoBaTn AkuinHi Tapudu (ctaBkm) Komicii 3a nepekas KpeguTHMX KOLWITIB SIK BiAMOBIOHO OO YMOB LbOrO
HoroBopy, Tak i 3rigHO okpeMux NybniYHMX akuinHUX Npono3uuin, 6oHycHMX, pedepanbHux nporpam abo nporpam
nosnbHOCTI baHKy Ans KopnopaTUBHUX KMNIEHTIB, SIKi onpuntogHioloTeca Ha Canti baHky.

24.67.MigpnucaHHam 3asBu npo nigknodeHHss o Cepeicy «Cnnadynte vactuHamuy» KnieHT ©e33acTepexHo
MOroAXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTti baHky Bci noBigoMneHHs1 BaHKy Npo BHECEHHSs
3MiH go ny6nivyHoi YacTuHM uboro [doroBopy, 3okpema Ao Hoaatky 38 «Tapudu AT «MYMB» 3a KopucTyBaHHS
kopnopaTtmBHumMu knieHTamu CepicoM «Cnnadynte 4dacTMHaMmu», a TaKOX OrFOMOLUEHHs Mpo 1X 3MiHy, npo
3anpoBaXXeHHs UM ckacyBaHHS AKLUIMHUX Tapudis (cTaBok) Komicii 3a nepekas KpeaUTHUX KOLUTIB B MeXaX Lboro
HoroBopy abo 3rigHO OKpeMuX akUiHMX Npono3uuin, GoHYCHUX, pedepanbHUX NporpaM Yu nporpam NosbHOCTI
BaHKy ana kopnopaTtuBHUX KNIEHTIB.
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24.68.baHk Moxe BcTaHOBUTK KnieHTy IHAMBIAYyanbHi yMoBY cnnaTtun Ta/abo IHaveigyanbHi Tapudu (ctaskm) Komicii

3a nepekas KpeauTHUX KOLUTIB.

24.69.BctaHoBneHi baHkom IHAMBIAyanbHi ymoBu crinaTtu Ta/abo IHaveigyansHi Tapudn (ctaskm) Komicii 3a nepekas

KpPeaUTHMX KOLUTIB, @ TakOX CTPOK, Ha SIKMA BOHW 3anpoBafXyeTbCs, 3a3HayaloTbCa Y BignoBigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayvynTte yactuHammy.

24.70.MMicna 3aBeplleHHs CTpPOKy, Ha skuin BbaHkoMm BcTaHoBntoBanucsa IHAuBIOyanbHi ymoBM cnnatu Ta/abo

IHamBigyanbHi Tapudwm (ctaeku) Komicii 3a nepekas KpeaMTHUX KOLUTIB, HapaxyBaHHSA Ta chfarta BKa3aHOi KOMicil

3OINCHIOETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgapTHux) Tapudie (ctaBok) Kowmicii 3a nepekas

KpeanTHUX KOLWTIB, ski nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a

KOpPUCTYBaHHS koprnopaTuBHUMU KriieHTaMu CepsicoM «Cnnadyynte yactuHamumy» 4o uboro [loroBopy, abo y po3mipi

3anpoBamxeHux baHkom y uew nepiog AkuiMHUX Tapudis (CTaBOK).

[MoBepHeHHs o 3aranbHUX ymoBu cnnatu Ta Ao basosux (CtaHaapTHMX) Tapudis (CTaBok) abo AKLINHUX Tapudis

(cTaBok) nicna 3aBepLUeHHNA CTPOKY Ail IHAMBIgyanbHMX YMOB cnnaTtu Ta/abo IHamBigyanbHMX Tapudis (CTaBok) He

notpebye odopmneHHsa Mixk CTOpoHaMu SKMXOCh IHAMBIAYanNnbHUX YacTUH 4O Uboro [JoroBopy, 3okpema 3assu npo

3MiHy ymoB Cepsicy «CnnaJvynte yacTuHaMmny.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNAaCcHWI po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBU

cnnatu Ta/abo IHamBigyanbHi Tapndm (ctaBkn) Komicii 3a nepekas KpeaAMTHUX KOLWTIB A0 3aKiHYEHHSA CTPOKY iX Ail,

noeigommBLKM npo Ue KrieHTa He nisHiwe, HiX 3a 5 (M'ATb) kaneHOapHUX OHIB 3a OOMOMOrok 3acoby obMiHy
iHdbopmauieto, 3a3HaveHoro y 3asBi npo nigkntodeHHst o Cepeicy «Cnnadynte yacTuHamu» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUx ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye ocopmreHHst Mk CTOpOHaMM SKMXOCb iHAMBIAYyaNnbHMUX YacTUH 4O LIbOro

Horosopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «CnnadvynTte yacTuHammy.

23.72.To 3aBepLUEHHI0 M'ATUOEHHOTO CTPOKY 3 OHS OTpMMaHHSa KnieHTom nosigoMneHHs BaHnky npo 3miHy abo

ckacyBaHH4 IHAMBIAyanbHUX yMOB cnnaTu Ta/abo lnamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeamTHUX

KOLUTIB HApax0OBYETbCH Ta CNNavyeTbCS:

. 3a HoBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHamBigyansHoro Tapudy (Ctasku),
sKi 6yayTb BCTaHOBeHi baHkoM y BiANOBIAHOMY NOBIAOMIEHHI, - SIKLWO BaHKOM NPUAHATO pillEHHS NPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMK ymoBamu cnnatv Ta basosumn (CtangapTHumn) Tapudamu (CTaBkamu), Siki BCTAHOBIEHI
BbaHkom 3rigHo nigpo3giny 24 uwsoro Horosopy Ta Oopatky 38 «Tapudm AT «[MYMB» 3a kOpuUCTyBaHHSA
koprnopaTtvBHuUMK knieHtammn CepsicoM «CnnavyynTte 4yactuHamun», abo y po3mipi 3anpoBampkeHunx baHkom y
uen nepiog AkUinHMX TapudiB (CTaBOK), AKLWO BaHKOM NPUAHATO pilleHHS NpO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBigyanbHUx Tapudis (CTaBoK).

24.73.MNig vac kopuctyBaHHA Cepgicom «Cnnayvynte yactuHamuy» KnieHT 3060B’A3yeTbest nosigomnsatn baHk npo

i3nyHMX ocCib - NoKynuiB, Ski oTpManu y baHKy cnoxuBdi KpeauTu 3agns onnaTtu ToBapiB, pobiT Ta/abo nocnyr

KnieHTa, ane BigMoOBMNNCA Bif TX OTPMMaHHS Yu Bif ohOpMITEHHS BiAMOBIAHOro 4OroBOpPY KyniBMi-npoaaxy Tosapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHOK HagaHoro BaHKkoM cnoXxmBYoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHWUA CTPOK.

Take nosigoMneHHs HanpasnsaeTbca KnieHTom go baHky y enekTpoHHOMy BWrnagi 3a AONOMOrow obpaHoro

CrtopoHamu 3acoby o6miHy iHdopmauieto besnocepenHbo y AeHb BiAMOBU i3UYHUX OCI6 — NOKyNLiB Big OTPUMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big oopmNeHHs BiANOBIQHOrO AOrOBOPY KyniBNi-NpoAaXky TOBapiB, BUKOHAHHS

pobiT Ta/abo nocnyr 4n NOBEpPHEHHS TOBapy, OMMaYeHoro 3a paxyHoK HagaHoro baHkom CnoXuB4YOro kpeguTty, Yy

BCTAHOBIIEHUIN YYHMM 3aKOHO4ABCTBOM rapaHTiNHUA CTPOK.

24.74 KnieHT 3060B’A3yeTbCA HEe Mi3Hille HacTymHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy badky

€eKTPOHHOTr0 NOBIAOMIEHHS NPo hi3nyHKX OCi6 - NOKyNUiB, SKi oTpMManu y baHky cnoxuedi KpeauTu 3agnsa onnatu

ToBapiB, pobiT Ta/abo mocnyr KnieHTta, ane BigMOBWNMCS Bif iX OTPUMaHHSA 4uM Big OPOPMIIEHHS BigNOBiAHOIO

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHaHHS pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoXuBYOro KpeauTy ToBap Yy BCTAHOBMEHWA UYMHUM 3aKOHOOABCTBOM rapaHTIMHWIA CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi Takmx ToBapiB, pobiT Ta/abo nocnyr KrnieHTa, Ha onnary skux

BaHKkoM HafaBaBCs CNOXMBYUIA KpeauT, Anst No4arnbLIOro HanpaensHHA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

di3nyHUxX ocib-nokynuis nepeq baHkom 3a OTPUMaHMMK CNOXMBYMMU KpEaUTaMW.

Mpn ubomy baHk noBeptae KnieHTy KoMmicito 3a nepekas KpeaMTHWX KOLWITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHA Ha PaxyHok KrieHTa cymn cnoXxunBymnx KpeauTie BiANOBIAHO A0 YMOB Lboro [lorosopy, nuiie y pasy

NOBEPHEHHST (hi3NYHOK 0CODOO0K — MOKYMLUEM TOBapy 4u BigMoBM Big pobiT Ta/abo nocnyr, onnayeHnx 3a paxyHok

CMOXWBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBaHOrO YOTMPHAaAUSTUOAEHHOrO CTPOKYy 3 AHSA NpuabaHHs

ToBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs BaHkOM NOMWNKOBOI, HEHANEXHOI abo HeaKLenToBaHOI NNaTiXkHOI onepadii 3 nepekasy

kowTiB Ha PaxyHok KnieHTa, BaHk HanpaBnsie KnieHTy 3a gonomorot obpaHoro CTopoHamu 3acoby oOmiHy

iHpopMauieto BUMOry y eneKTpPOoHHi ¢hopMi Mpo MOBEPHEHHS LMX KowTiB, a KnieHT 3000B’si3aHWiA He Mi3Hiwe

HacTyMHOro pobo4oro AHA 3 MOMEHTY il OTPUMaHHS, NOBEPHYTU HA paxyHOK BaHky cyMy MOMMIKOBOI, HEHANEXHOI

abo HeakuenToBaHOI NnaTiXHOI onepaldlii.
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24.76.MignncaHHsam 3asasu Ha nigknoyveHHsa 0o Cepsicy «CnnayynTte yactuHamu» KnieHT gopydvae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoky kopuctyBaHHsa Cepsicom «Cnnavynte 4yacTuHamuy» npoBoanTn [lorosipHe CrncaHHs

3 Byab-akoro PaxyHky KnieHta, skui 6yae Bigkputun 3rigHo uboro Jorosopy abo iHworo yknageHoro CTopoHamu

AoroBopy:

e  4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty akux baHkoM HagaBaBCHA CNOXUBYUN
KpeauT, Ta sika nignsirae NoBepHEHHIO Ha paxyHOK baHKy BHacnigok BigMOBKM oi3MYHOI 0cobU - MOKynus Big iX
OTPUMaHHS YK Big oPOPMIIEHHS Bi4NOBIQHONO AOrOBOPY KymiBMi-MpoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHSA idnyHO 0CcobOI0 - MOKyNUeM TOBapy, OMMa4YeHOoro 3a paxyHOK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiHUIA CTPOK;

e CyM NOMWIKOBWX, HEHaNEeXHWUX abo HeakUenToBaHWX NNaTixHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77 KnieHT 3abesneyvye HasiBHICTb Ha BNacHMX PaxyHkax AOCTaTHbOI CyMMW FPOLLOBMX KOLUTIB AS1 BUKOHAHHS y

noBHoMy 06cA3i 3agnst npoBedeHHs ix [JOroBipHOro cnucaHHsi, y nepeabadveHnx nyHkramu 24.75 ta 24.76 Uboro

[orosopy Bunagkax.

24.78.Akwo Ha PaxyHkax KnieHTa Oyge HegocTtaTHbO KowTiB s [JoroBipHOro CnncaHHsA BCiei cymy 3a00proBaHoCTi

no 3060B’a3aHHAM KnieHTa, siki nepeniyeHi y nyHktax 24.75 ta 24.76 yporo [JloroBopy, abo baHk 3 iHLINX NpUYnH He

3MOXe 34incHNTK [JorosipHe CnucaHHA BKazaHUX NnaTexiB BHACNIAOK HaKNagaHHS apeLuTy Yu BCTAHOBMNEHHS iHLWNX
06TsxKeHb no PaxyHkam KnieHTa, To BaHk Mmoxe npuaynuHutu HagaHHsa Knienty Cepsicy «CnnavyiTte yactuHamm»,

MOYMHAaKYM 3 NepLUOro onepauinHoro OHN, SKUWA Crigye nicns HacTaHHA BU3Ha4eHoro UMM [JoroBopom CTpoKy Ans

cnnaTtu BiANoOBIAHUX NNaTexXis.

24.79.baHk BigHOBNO€E HapgaHHsa Cepeicy «CnnadvyrTe YyacTMHaMmy He MisHille HacTyNHOro onepauinHoro gHs nicns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3060B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 uboro

Horosopy.

24.80. KnieHT Hece BignosiganbHicTb 3a byab-ski 30uTKM (Koay), siki 3aBAaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTii Ta 3acBifyeHb CTOCOBHO HaneXHOro BUKOHAHHS MOMoXeHb Lboro [loroBopy Ta BUMOr 3aKOHOAaBCTBa B

cdepi CNoXMBYOro KpeaAMTYBaHHS, 3aXUCTY MpaB CnoXxmBadiB hiHaHCOBMX NOCNyr Ta/abo peknamMmyBaHHSA hiHAHCOBUX

nocnyr, i bBaHk mae npaBo BuMaraTy Big KnieHTa BigLukogyBaHHA Taknx 30MTKIB (LLKOAM) y MOBHOMY 0OCS3i.
24.81.CTOpPOHMN LLOMICSAYHO CKNagalTb eNneKkTpoHHWn KoHconigoBaHuW 3BIT Mpo pe3ynbTatv HagaHHsa Cepsicy

«CnnavyinTe YacTMHaMm» 3a KOXXHWUIA KaneH4apHUN micsub.

24.82.baHk 3a gonomMorot 3acoby obmiHy iHdopMmauieto, Skui Bu3HadeHmn y 3assi Ha nigknoyeHHa go Cepsicy

«Cnnauynte yactnHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayymte 4actuHamu», Hanpaense KnieHTy

eneKkTpoHHMI KoHconigosaHun 3BIT Npo pesynbTatv HagaHHa Cepsicy «Cnnavyrite YactuHamny Ao 20 (gBaausToro)

yucrna Micaus, SKMn cnigye 3a 3BiTHUM.

24.83.®opma enekTpoHHOro LwomicayHoro KoHconigosaHoro 3BiTy nNpo pesynbtaty HagaHHs Cepsicy «Cnnavyiite

YacTMHamMuy» BCTaHOBMOETbCA BaHKOM camoCTiHO Ta po3MiwyeTbes 6e3nocepegHbo y obpaHomy CTopoHamm

3acobi 0bmiHy iHdbopmaLieto.

24.84 KnieHt BnpogoBX 3 (Tpbox) poboumx OHIB 3 AaTu OTpuMaHHsA Big BaHKky LWoMiCAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy nNpo pesynbTaty HagjaHHA Cepsicy «Cnnadynte 4acTuHamu» MiANUCYE NOro LUMASXOM

HaknagaHHsa KeanicdikoBaHoro abo YgockoHaneHoro ElN Knienta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTtae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamu 3acoby 06MiHy iHdopmallieto.

24.85.3a HasABHOCTI MOTMBOBaHWX 3ayBaXeHb A0 3MICTy cknageHoro BbaHKoM enekTpOHHOro LLOMICAYHOro

KoHconigosaHoro 3BiTy npo pe3ynbTtatn HagaHHs Cepsicy «Cnnadynte YactuHamuy, KnieHT BnpogoBx 3 (TpbOx)

pobouynx AHIB 3 AaTu OTPMMaHHS 3BiTY HanpaBnsae Ha agpecy baHky BignoBigHi 3ayBaeHHS OO MOro 3MmicTy Y

€neKkTpoHHOMY BUrnsdi 3a gonomorot obpaHoro CtopoHamum 3acoby obmiHy iHopMmauieto.

24.86.4kWwo y BuM3Ha4veHi nyHkTamun 24.84 Ta 24.85 uboro [orosBopy cTpoku KnieHT He Hanpasutb o BaHky

nignucaHun 3i ceoei CTOPOHU LLOMICAYHMIA enekTpoHHMI KoHconigoBaHui 3BIT Npo pe3ynbTatv HagaHHa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBuTb 40 baHKy MOTMBOBaHI 3ayBaXKeHHS A0 MOr0 3MICTY, TaKWUIN LLLOMICAYHUIA

enekTpoHHWI KoHconigoBaHui 3BiT Npo pesynbTaTh HagaHHa Cepsicy «CnnayyinTte YacTtuHaMmm» Ta NOro 3MicT, B

TOMY YKUCTi CymMu nepepaxoBaHnx KnieHTy KOLITIB 3a CNOXUBYMMY KpeanTamMu, HagaHuMmm baHkoMm disnyHnm ocobam-

nokynusiM anst onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s

KpeauTHUX KowTiB Ha PaxyHku KnieHTa, BBaXXaTUMyTbCsi NOrogeHnmmn KnieHtom.

24.87.KoxHa 3i CTOpiH MOXe iHiLiloBaTh NpoBeAeHHs NepioguYHKX 3BipOK po3paxyHKiB, 3aiCHeHUX Mk CTopoHamu

y mexax Cepsicy «CnnauyinTte yacTuHamu», HanpasumBLUM iHWin CTOPOHI BigNOBIAHMI 3anNUT Pa3oM 3 MPOEKTOM aKTy

3BipKM y €NEKTPOHHOMY BUIMiSAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHhopmauieto.

24.88.KnieHT abo baHk He nisHiwe 3 (Tpbox) pobounx AHIB 3 4aTu OTPUMAaHHS Bif iHiuitoodoi CTOpOHM 3anuTy Ha

npoBefeHHA 3BipKM pO3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy EneKTPOHHOMY BUIMAAi, onpauboBYe BiANOBiOHI

OOKYMEHTN, nignucye OTPMMaHUM akT 3BipKM PO3paxyHKIiB LWISXOM HaknagaHHa KeanigikoBaHoro abo

YpockoHaneHoro ElN Ta noBepTtae noro Ha agpecy iHiuitotodoi CTopoHu 3a gonomoroto o6paHoro CtopoHamu 3acoby

06MiHy iHdopmalieto.

24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBaXKeHb [0 3MICTy CKnageHoro iHiuitoouoto CTOPOHO NPOEKTY akTy 3BipKu

po3paxyHkiB, iHwa CTopoHa BrnpogoBx 3 (Tpbox) poboyvMx AHIB 3 faTW AOro OTPUMAaHHSA Hanpaensie BignoOBigHi

MOTMBOBAHI 3ayBaXX€HHs1 y €NeKTPOHHOMY BWUMMsAi Ha agpecy iHiuitotodoi CTopoHM 3a gonomoro obpaHoro

CrtopoHamu 3acoby enekTpoHHOI B3aemogii.
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24.90.Akwo y BM3HadeHi nyHkTamu 24.88 Ta 24.89 uboro [orosopy ctpoku CTOpoHa, fka oTpumana 3anuT Ha
npoBeaeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditoto4voi CTopoHu nignucaHuin KeanidikosaHum ElM akt
3BipKN Yy eNeKTPOHHOMY BUrMsAi abo He HanpaBuUTb MOTMBOBAHI 3ayBaXeHHS OO0 MOro 3MiCTy, Takui akT 3BipKu
BBaXXaTUMYTbCSA norogpxeHnMmun CTOPOHO, Ska oTpuMMana Big iHilitotodoi CTOpOHM 3anuT Ha NpoBeAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixx CtopoHamm y mexax Cepsicy «Cnnadvynte YyacTUHaMm».

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWN»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCH Bi kopucTyBaHHs Cepsicom «Cnnauyite
YacTMHamuy, HanpasuBlWKW Ha agpecy baHky BignosigHy 3asBy npo 3MiHy ymMoB HagaHHsa Cepsicy «CnnavyiTe
YacTuHammn» y opmi Ta y crnocib, ski nepegdadeHi nignyHkTammn 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'sTHaguUATb) KaneHaapHWX AHiB Ao 6axaHoi Aaty npunuHeHHs [Joroeopy.

Y Takomy Bunagky HagaHHs Cepgicy «CnnayynTe YacTMHaMmn» NPUNUHAETbCA Ha 16 (WicTHAQUATUIA) KaneHgapHU
OeHb nicnsg oTpumaHHa bankom 3asBum npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavynte YacTuHaMmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBOMY MOPSAKY NPUNUHUTKM HadaHHA Cepsicy «Cnnadvynte 4YacTuHamMmy,
HanpaBuBWK Ha agpecy KrieHTa BignoBigHe eneKkTpOHHE MOBIQOMIIEHHS 3a gonomMoro obpaHoro CTopoHamu
3acoby obmiHy iHpopmalieto 3a 15 (N'aTHagUATL) KaneHaapHUX gHiB Ao 6axaHoi gatn npunuHeHHs [lorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTuHamMmn» NPUNMHAETbCA Ha 16 (WicTHaguUATMI) AeHb nicng
OTpMaHHA KnieHToM BignoBigHOro eNeKTPOHHOro NOBiAOMMAEHHS BaHky.

24.93.baHk 5K CyB'eKT NMEepBUHHOIO (HIHAHCOBOTO MOHITOPUHIY, (DIHAHCOBUIW Ta BaniOTHWMW areHT Mae npaso
BIOMOBUTUCA Bif4 NiOTPUMAHHA AinoBux BigHocuMH 3 KnieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTuHamuy, Ta posipsaTu uew [orosip y uinomy y Bunagkax, nepeadadyeHnx 3akoHo4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPaBOBMMM aKTaMu, 30Kpema YMHHUM 3aKOHOAaBCTBOM Yy cdpepi piHAaHCOBOrO MOHITOPUHIY, Yrogow
FATCA/Yrogoto CRS T1a cratTteto 39-3 NogaTKoBOro Koaekcy YkpaiHu.

Mpo npaBoBi nigctasBn Ta gaty, 3 skoi [lorosip npunuHsie ceoto fito, baHk nosigomnse KnieHTa nMcbMoBO 3a
aonomoroto obpaHoro CtopoHamu 3acoby 0OMiHy iHdopMmaLieto.

3akpinneHa y ubOoMy MyHKTI npouedypa posipBaHHs baHkom uboro [JoroBopy € camoCTiiHOK Ta A0 Hei He
3aCTOCOBYIOTbCA 3arasnbHi NpaBuna, ski BU3HayeHi nyHkTom 24.92 nigpo3aginy 24 uboro [Jorosopy.

24.94.®inaHcoBi 3060B’a3aHHs CTOpiH, WO BMHUKNAM Nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTUHaMUy», Ta SKi 3anUWKWANCA HEBUMKOHAHMMW Ha AaTy MNPUNWUHEHHS HadaHHS LbOro CepBicy, NignsaralTb
Hane>xxHoMy BMKOHaHH0 CTOpOHaMM Ha TUX Xe YyMOBaX, Lo BU3Ha4YeHi nigpo3ginom 24 uboro [lorosopy.

25. MOCNYTrA AOroBiIPHOIO CrMNCAHHA

25.1. baHk Hagae Mocnyry [JorosipHoOro cnnucaHHsA KowTiB 3 PaxyHKy 3a peksiantamu KnieHTa 3a yMOBUW NignnMcaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucanHa kowrTiB (Jogatok 33 go uboro [orosopy). baHk
po3noynHae HagaHHs nocrnyru [JOoroeipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHTa He nisHiwe
onepauifiHOro AH{, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asBa wofo nocnyru [dorosipHoro
CMMCaHHSA KOLUTIB.

25.2. KnieHt pgopyyae baHky 3gincHioBaTu [JoroBipHe cnmcaHHs kowTiB 3 horo PaxyHky B BaHky Ha kopucTb
OoTpMMyBaya, Lo obCnyroByeTbCA B YNOBHOBaXKEHOMY GaHKy YKpaiHW, 3a pekBiauTamu i ymoBamu, O BU3HAYEHI
3anBoto Woao nocnyrn [JoroBipHOro crnmcaHHsa KoLTiB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHs 34iNCHI0ETbCA OAHOYACHO 3 NPoBeAeHHAM ornepauii no PaxyHky y
po3Mipax, BCTaHOBMeHMX fitounmn Tapudamn BaHky, Ta y nopsgky, obymoBneHomy nignyHktom 5.3.1 uporo
[Oorosopy.

25.4. Nocnyra JorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHta gie 4o npunuHeHHs aii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyrm WnsaxoM HagaHHsa banky 3assu wono nocnyrm [oroeipHoro
CMUCaHHS KOLUTIB 3 MPOXaHHSAM NPUNUHEHHS HaJaHHA 3a3HayeHoi nocnyri. baHk npunuHse 3gincHeHHs JorosipHoro
crmcaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHile onepauiiHoro AHs, HacTyrnHOro 3a gHeM, B AKOMY
0o baHnky Haginwna 3asaBa woao nocnyrm [orosipHOro cnvcaHHs kowTiB. Y pasi BiamoBu KnieHTa Big oTpUMaHHSA
uiei nocnyru nignucaHHa bankom 3asiBu woao nocnyru [JoroBipHOro cnmcaHHs KowTiB He 000B’si3KoBe.

26. 3ABE3IMNEYEHHA AOCTYNY A0 AOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkOpUCTaHHA KnieHTOM 4OAaTKOBUX CEPBICIB - CepBiciB napTHepiB baHky, Aki Ans 3py4YHOCTi
KnieHTa iHTerpoBaHi go Cepsicy «IHTEPHET-BAHKIHI ».
26.2. MNepenik [OOATKOBUX CEPBICIB Ta YMOBM 3abe3neyveHHs 00 HMX AOCTyny Bu3HadeHi y [ogatky 21 oo uboro

[Horosopy.
26.3. baHk He Hece BiANOBIAanbHICTb 3@ MOBHOTY, CNPAaBXHICTb Ta AOCTOBIPHICTb iHOPMAaLii, SKy HagalTb CepBaicu
napTHepiB.

27.000ATKU
Hopatok 1 — 3asgBa npo npuegHaHHsa go [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
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HopaTtok 2 — 3asaBa npo 3MiHy yMOB 06crnyroByBaHHs 3a [loroBopom 6aHKIiBCbKOro 06CnyroByBaHHs KOpnopaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigknoyeHHs nocnyrn «MNpubyTKoBUIA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkputTa paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku) Ta
3anuTt-3asBa Ha BunNyck BipTyanbHoi kapTku;

HopaTtok 2.3 — 3aaBa npo BigkputTs paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BI1K);
HopaTtok 2.4 — 3aaBa npo 3aMiHy yMoB 06CnyroByBaHHs (3miHa akeTy);

HopaTtok 2.5 — 3asaea npo IH-TEPHET- BAHKIHT;

Hopatok 3 — 3asBa npo po3miweHHsa Bknagy (y pasi npuegHaHHs Ao [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpnopaTUBHUX KITIEHTIB y LifloMy)

Hopatok 3.1. — 3aaBa npo posmiweHHsa Bknagy (y pasi npuegHaHHa go JoroBopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHkiBCbKOro 06CnyroByBaHHs KOPNoOpaTUBHNUX KMIEHTIB)

Hopatok 3.2. — 3asBa npo posmileHHa Bknagy (y pasi npuegHaHHsa go [orosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu [JoroBopy GaHKIiBCbKOro 006CNyroByBaHHS KOPMOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisauii igeHTuikauinHMX 4aHux No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a [denosutHumu nporpamamu «[eno3ut «CtaHpapTHUMA» Ta
«[enosnt «3pyvHuiny, sika CKnagaeTbCsl Y eNEKTPOHHIN opMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOI KOMYHiKaLil
HopaTtok 4 — 3asiBa Npo 3MiHy ymoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif, po3milleHHs Bknagy

Hopatok 5 — Tapudoum lMNakeTis

Hopatok 6 — Tapudgu baHky

Hopatok 7 — NacuBHi NpoayKTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady koprnopatmsHoi BIK

Hopatok 8.1 - Tunu 6aHKiBCbKMX NAATPKHUX KapTOK, SKi BUMYCKaOTbCA ANS PO3NOPAOXKEHHS PaxyHKOM

Hopatok 9 — NpaBuna (pekomeHaaLii) BUKOPUCTaHHSA KOPNopaTuBHOI nnaTtikHoi kapTkn AT «[TYMB».

Hopatok 10 — 3asiBa npo Kyniento iHO3eMHOI BanioTu

Hopatok 10.1 — 3asBa Nnpo 06MiH iHO3EMHOT BanOTU Ha iHLWY iHO3EMHY BamnoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTy

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom NO3ukm

Hopatok 13 — 3asiBa npo HagaHHsA nocnyr 3apnnaTHOro NPoeEKTy

Hopatok 14 — MNepenik PiandHMX 0CiD, Ha KOPUCTb AKMX BiOKPMBAOTLCHA PaxyHKK (B €NEKTPOHHIN dopmi)

Hopatok 15 — MNepenik PisanyHMX 0CiD, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLoBMX KOWTIB PisndHUM ocobam (B eneKTPOoHHin dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIoBuxX KowwTiB PisanyHum ocobam (y naneposini opmi).

Hopatok 18 — Tapmdum Ha JoOaTKOBE pO3paxyHKOBO - KAacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa npo HagaHHsS NOCNyr 404aTKOBOIO PO3paxyHKOBO-KacoBOro ob6cryroByBaHHs

Hopatok 20 — AKT Npo HagaHHS Nocnyr 4OA4aTKOBOIO PO3paxyHKOBO-KacoBOro obCryroByBaHHs

Hopatok 21 — lNepenik 4oOaTKOBMX CEPBICiB Ta YMOBU 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa go CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi ObnagHaHHSA (Npy BCTAHOBIEHHI)

Hopatok 23.1 - AT npuinomy-nepegadi ObnagHaHHS (Npyv NOBEPHEHHI)

Hopatok 24 — 3asaBa npo BigMoBy Big CepBicy TOProBoro eKBanpuHry

Hopatok 25 — 3aaBa Ha nigknoyeHHs goaatkosux CepB.iciB TOProBoro ekBampuHry

Hopatok 26 — 3asea npo 3miHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudm AT «MYMB» Ha o6cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNOpPaTUBHUX KIIEHTIB Ta BUNAaTy
NeHCIi, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUNnaT

HopaTtok 29 — lNnaTikHa iIHCTPYKLis B HAWioOHanNbHI BanioTi

HopaTtok 30 — MNnaTikHa iHCTPYKLis B IHO3EMHI BanioTi

Hopatok 31 - IHCTPYKLUist NO 3anOBHEHHIO MAATKHOI IHCTPYKLIi B iHO3€MHIN BantoTi

JopaTok 32 - Y3romkeHHs po3paxyHKy niMiTy 3arnuLiKy roTiBku B Kaci.

HopaTtok 33 - 3asBa W00 NOCyrv 4OroBipHOrO CNMCAaHHS KOLUITIB.

Hopatok 34 - 3asBa Npo HagaHHsA NOcnyr A04ATKOBOro po3paxyHKOBO-KAacoOBOro 06CnyroByBaHHS

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoBOro 06cnyroByBaHHs

HopaTtok 36 - 3asaBa Ha nigkniodeHHs ao Cepsicy «CnnavyinTte YacTuHamm»

HopaTtok 37 - 3asaBoto npo 3miHy ymoB Cepsicy «Cnnadynte yacTuHamMmm»

Oopatok 38 - Tapucum AT «[MYMB» 3a KopucTyBaHHs KoprniopaTuBHUMU KnieHTamm Cepsicom «Cnnauyite
YacTuHamu»

MICLE3HAXODXXEHHA TA PEKBIBUTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Kni, Byn. AHapiiBcbka, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTndikauinHmn ko 14282829, koa 6aHky 334851
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KopecnoHgeHTcbknn paxyHok UA613000010000032005104101026 B HauioHansHoMy 6aHky YkpaiHu (kog 6aHky

300001)
S.W.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MpaBniHHAa AT «[MTYMB» Ceprin MAFgn4
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