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NYBINIYHA NMPOMNO3ULIA
AKUIOHEPHOI'O TOBAPUCTBA
«MNEPLIUNA YKPATHCbKUA MDKHAPOOHWUN BAHK»
HA YKNAOEHHA 0OroBOPY BAHKIBCbKOIO OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 12 cepnHa 2025 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
[oroBopy 6aHKIBCLKOrO OOGCMyroByBaHHsi KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX MOCnyr, NPOAYKTIB Ta cCepBiCiB KOpNoOpaTUBHUM KIili€HTaM
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIieHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [oroBopy npo HagaHHa Cepsicy TOpProBoro ekiBavpuHry, 3 yciMa gogatkamu, a Takox dopmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMOPATUBHWX KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUUNA YKPAIHCBKUA MDKHAPOOHWIM BAHK», Hapani — «BaHk» a6o
«AT «MYMB», B 0ocobi 3actynHuka Nonowu MNpaeniHHa Marguya Cepria bopucosuya, kvl gie Ha nigctasi CTaTyTy,
3 OJHiIET CTOPOHM,

Ta

Ocob6a, Big imeHi kol nignucaHa 3asiBa Npo NnpuegHaHHA oo usoro [loroBopy, Hagani — «KnieHTy», 3
iHLLOT CTOPOHMN,

Hagani pasom — «CTopoHu», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro obcnyroByBaHHSA
KopnopaTMBHUX KMieHTiB, Hagani — «JoroBip», Ha HaCTyNHUX yMOBax:

PO34 | «x3ArAllbHI 3ACAOU»

1. BUSBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auifHo-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikmi 3abesnevye OpMyBaHHsSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3maeHTamu OoproBux 3000B'si3aHb Neped  HepesnaeHTamu-kpeauTopamu 3a
3anydYeHuMmn pesmgeHTamMm Kpegutamm, nosvkamum (yKnioyarym NnoBOpOTHY hiHaHCOBY 4OMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro0 SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroeopowm, 3abesnedvyetbcs 0OMiH iHbopmaLieto Mixk BaHkoM Ta KnieHTOM Y pexXumi OHNanH LUNAXoM HanpaBeHHs!
Ha IP agpecv ogmMH ogHOMY MOBIAOMIEHb, AOKYMEHTIB Ta BiGOMOCTEN Nig Yac HagaHHs nocnyr ta/abo cepsicis.

ABTOpuU3auin - npoueaypa oTpUMaHHsa J03BONYy Big baHky-emiTeHTa Ha NpoBeAeHHs NNaTiXHOI onepauii i3
BuKkopucTaHHam BIK, ska npegcrtaense cobo aBTopM3auinHMin 3anuT Ta BignoBigb B hopmaTi aBTopM3auinHoro
Kody 3a pesynbTaTamu NO3UTMBHOI aBTopmM3aLlii.

AKuUinHi Tapudm (cTaBkn) — Tapmdw, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWKX BunnaT 3a
HagaHi KnieHtam 3rigHo ymoB Lboro [Jorosopy lMakeTtu/nocnyru ta/abo cepsicu y NOpiBHSAHHI 3 po3Mipamn basoBux
(CtaHgapTHux) Tapudis, siki BU3HadeHi uum [oroBopom, 3okpema [dopgaTtkoMm 6 «Tapudum Banky»/Oopatkom 5
«Tapudm MakeTiBy/OogaTtkom 28 «Tapudpum AT «[MYMB» Ha ob6cnyroByBaHHS! 3apnnaTHUX NPOEKTIB KOpNopaTUBHUX
KNieHTIB Ta BMMNNATy NEeHCIii, rpOLLOBOI AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaatkom 18 «Tapudm
Ha godaTkoBe PO3paxyHKOBO - kacoBe obcnyroByBaHHs»/[dogatkom 38 «Tapudun AT «MYMB» 3a kopuctyBaHHS
koprnopaTuBHuMmn knieHTammn Cepsicom «Cnnadynte yacTuHaMmy», a Takox IHAMBIayanbHUMK Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [orosopy [Naketu/nocnyrn ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBMEHi ymoBamu uboro [loroBopy, y Tomy umcni Jogatkom 6 «Tapudwu Bbanky» Ta [dopgatkom 7
«MacuBHi npogykTn» abo IHauBigyansHMMKM Tapudamn (CTaBkamu), 3rigHO SKUX HAPaxOBYHOTbCH MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmKyBanbHWn
3anuwok», 4n Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro JJorosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTAHOBMIOWOTbLCA BaHKOM camoCTiiHO Ta Ha BRnacHui poacyd, 3 Oyab-Kow
NepiognYHICTIO Ta Ha Oyab-sIKMIA CTPOK, AK BiAMOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO oKpemMux nyoGrivHmx
aKUiHMX Npono3uuin, GoHycHUX, pedeparnbHNX nporpam abo nporpam nosnbHocTi baHnky Ons kopnopaTyMBHUX
KnieHTiB, Aki onpunogHoTbes Ha CanTi baHky.

Basosi (CtaHpapTHi) Tapucdum (ctaBku) — BCTaHoBneHi baHkom camoOCTiiHO Ta Ha BRnacHWM poscyn
CTaHAapTHI PO3MipX KOMICIMHOT BUHAropoau Ta iHWMX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTtun/nocnyru Ta/abo cepsicu, a TakoX CTaHOAPTHI PO3MiIpV NOPOroBMX 3HAYEHb, MiHIManbHMUX CyM Ta CTaHOapTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bknovatoun [lMocnyry
«[pnBYTKOBMIN paxyHOK»/«He3HWKyBanbHUI 3anuLoKy», Y Ha po3MileHi KnieHtamu y baHky 3rigHO yMOB LibOro
[orosopy cymu Bknagis 3a leno3antHumu nporpamamu 3rigHo flogatky 7 «llacusBHi npoayKTu».

Posmipu Basosux (CtangapTHux) Tapudis (CTaBok) 3akpinneHi y signosigHux Joaatkax oo uboro Jorosopy,
3okpema [HopaTtky 6 «Tapudu Bbanky»/Oopatky 5 «Tapudwm [MakeTtiB»/Ooaatky 28 «Tapudpwm AT «MYMB» Ha
06CnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPMOPATMBHUX KIMIEHTIB Ta BUNMATY MEHCIA, rpOLIOBOi AOMNOMOIM Ta iHLWMX
JepxaBHux couianbHux Bunnat»/Jopgatky 18 «Tapudwm Ha pgooaTkoBe  po3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHsi koprnopaTuBHUMUK KriieHTamMu CepBicoM
«CnnavynTe YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHk - eMiTeHT — OaHK, akuii € YyneHoM MixkHapogHux Ta/abo HauioHanbHOI NNaTikHOT CMCTEMU Ta 34INCHIOE
emicito (Bunyck) BrK.

BIMNK (baHkiBCbKa nnaTidkHa KapTka) — MAaTiKHUIA IHCTPYMEHT, eNeKTPOHHWIA NnaTikHWA 3acib y BurnAagi
eMiToBaHoOi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAKY KOpnopaTuBHOI (6i3HeCOBOI) NIacTUKOBOI
KapTKu, KM BUKOPUCTOBYETLCA [lepxaTtenem Ans iHiuiloBaHHS nNnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS iHLWNX BCTAHOBIEHNX YNHHMM 3aKOHOAABCTBOM Ta uum [loroBopom.

BipTtyanbHa KapTka — €eneKkTpOHHWIA nnaTikHWiA 3acib, emiToBaHui BbaHkoMm 3a gonomorot 3acoby
OVNCTaHUIMHOT KOMYHiKauii y Burnagi Habopy €eneKkTpOHHMX [OaHuX, SKi BUKOPUCTOBYHOTbCS  [epxartenem Ans
iHiLitoBaHHA nnaTikHUX onepadin no PaxyHky KnieHTa, a TakoX NpoBEeAEHHS iHLWWX BCTAHOBIIEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [1oroBopoM onepalliii, 3a BUKIMYEHHAM TUX, siKi TOTPeOyoTb 060B’sI3KOBOr0 BUKOPUCTAHHS
BIK, BurotoBneHux Ha gi3auyHOMY HOCIT.
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FapaHTilHe NOKPUTTA — CymMa KOLUTIB HE3HWXKyBaNbHOIo 3anuwKky Ha PaxyHky, skumun 3abeanevyetbesi
npoBedeHHs nnaThkHUX onepadin 3 BukopuctaHHam bBIIK.

Hdeno3nTtHi nporpamn — ctaHgapTHi yMoBM po3milleHHst KnieHtammn Bknagie y BaHky, aki nepenbaveHi
nigposginom 21 uboro forosopy Ta LogaTtkom 7 «[lacuBHi NpogyKTu».

[deno3nTHuM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ansi 30epiraHHst KOLITIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMW MpoueHT (goxia), sKi
nigndaratoTe noBepHeHHto KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMn € Cknagosoto YaCTUHO
usoro forosopy.

HepxaTtenb - @isnyHa ocoba, gka Ha 3akoHHUX nigcTaBax Bukopuctosye BIK, 3okpema BipTyanbHy kapTky,
abo 1i pekBi3uTn aAnga iHiditoBaHHa nnaTtixHoi onepauii. Jepxatenem BIMK um BipTyanbHux kapTok € npauiBHUK Ym
JoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a akoro baHkom BunyckaeTbca koprnopatmsHa BIK, 3okpema BipTyanbHa
KapTka.

JdoroBip no3uku — pJoroBip, skun nepepdavae BUKOHaHHA KriieHTom OoproBux 3000B’si3aHb nepep
KpeauTopoM-Hepe3naeHTOM 3a KpegmTamu, no3MkamMmum Yy noBOPOTHUMU (piHAHCOBMMUK JONOMOramMmu, y ToOMy yuchi,
AKWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACnigoK NpaBoOHACTYNHMULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauToBWUA nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTpoky Al
uboro [loroBopy Ha nigcTaBi nnaTiKHOI IHCTPYKLiT, ocpopmneHoi baHkom 3a KnieHTa, Ans BUKOHAHHA MNaTiKHUX
onepadin, noB’ss3aHMX Mk cob0oto CrinbHNUMKM O3HaKaMu.

ElN (enekTpOHHUM NiANUC) - ENEKTPOHHI AaHi, ski AoaaTbes KnieHToM (ynoBHoBaxeHOo ocoboto KnieHTa)
00 HWNX eneKkTPOHHUX AaHux abo NOriYyHO 3 HMMW MOB'A3YIOTLCHA | BUKOPUCTOBYHOTLCA HUM 4K nignuc Knienta
(ynoBHoBaxeHoi ocobu KrieHTa).

3apnnaTtHun NpoekT — nepeabayerHnin ymosamu [JoroBopy KOMMMAEKC NOCNyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOpUCTb hi3nyHUX ocib — npauiBHuKKiB KrnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnaTu Ta
iHLWMX BUNNAT Ha paxyHKK isanyHux ocib - npauiBHukiB KnieHTa, siki BigkpuTi B BaHky.

3actocyHok «[MYMB BisHec» - 3acid AMCTaHUINHOI KOMYHIKaUii, KM BCTAHOBMIOETLCS HA CMapTdOoHaXx,
nrnaHweTax Ta iHWKX enekTPoHHUX npuctposix KrnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXITMBICTIO OUCTaHLiAHO po3nopsaaxkaTnca PaxyHkaMmu, 3aMoBnsTK nepeabadeHi umm [Jorosopom nocnyru/cepsicu/
lMakeTn Ta KOPUCTYBATUCA HUMW, a TAKOX 3AiINCHIOBATM OOMIH €MEeKTPOHHUMW OOKyMeHTamu Ta iHdopmalieo 3
BaHKoM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[TYMB» - 3aci6 gucTaHuUinHOT KOMYHiKaLii, AKMIN BCTAHOBITIOETLCS HA CMapTdOHaxX, NnaHweTax
Ta iHWWX eNeKTPOHHMX MPUCTPOSX KIiEHTIB po3apibHoro GisHecy — isnyHMX ocCiB, WO 06CnyroBylOTbCS B Mexax
[oroBopy KOMMNNeKCHOro 6aHkiBCbKOro 06cnyroByBaHHs idnYHNX OCi, Ta HaAa€e MOXITUBICTb KIieHTaM po3gpibHoro
Bi3Hecy AMCTaHLINHO po3nopsamKaTUCS BrIACHUMKM paxyHKamu, 3amMOBRAATWU BigNOBIAHI nocnyrm Ta/abo cepsicu Ta
KOPUCTYBaTUCA HWMW, @ TaKOX 34INCHIOBATM OOMIH eneKTPOHHMMK AOKyMeHTamu Ta iHdopmadieio 3 baHkom 3
BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepmiHan» - creuianbHMI 3acTOCYHOK Big baHky, sikuin Toproseub (YNnoBHOBaXeHa
ocoba ToproBus) 3aBaHTaXye B OHMaWH-KpaMHuYLi MobinbHUX gogatkie Google Play Ta camocCTilHO iHCTane Ha
BNacHi cmapTdoHu, NnaHweTn Ta/abo iHWi enekTpoHHI NpUcTpoi Ha 6asi onepauiiHoi cuctemmn Android Bepcii 10.0
Ta Buwe 3 NFC-moaynem 3agns oTpMmaHHs BignosigHo Ao ymoB uboro [Jorosopy CepBicy TOProBoro ekBanpuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - cneuiansHUN AOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
YKNaaeHoi OKpeMoi yroam 3 BaHKOM AOCTYNHWA ONsi 3aBaHTaXEHHsS B OHMaWH-KpamHU4Ui MOBinbHMX goaaTtkis
Google Play Ta camocTinHOro iHcTantoBaHHs ToproBuem (YNOBHOBaxeHUMu ocobamu ToproBusd) Ha BRnacHi
cMapToHn, NnaHweTn Ta/abo iHWi enekTpoHHI NpUcTpoi Ha 6a3i onepadinHoi cuctemun Android Bepcii 10.0 Ta Buwe
3 NFC-mogynem 3agnsd OTpMMaHHA BignoBigHO A0 yMoB uboro [lorosopy Cepsicy TOProBOro ekBawpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOIO BankTOK — 3asBa MPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOi BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BanoTK Ha iHWY iHO3eMHy BanioTy. Lleii TepMiH 3acTOCOBYETLCS B
[oroBopi B yCix 3a3Ha4yeHnX 3Ha4YeHHAX abo B OOHOMY 3 HUX — B 3aNIE€XHOCTI Bifj KOHTEKCTY.

3asBa npo npueaHaHHA — OOKYMEHT cTanHfaptusoBaHol dopmu (Jogatok 1 go uboro [dorosopy), Akui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM  3aKOHOAABCTBOM Ta uUum  [1oroBopom
00OB’A3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpueaHaHHs 0o uboro [orosopy,

- oTpumaHHs obpaHunx Knientom nocnyr Ta/abo cepsicis, Aki nepeadadeHi npegmeToM Lboro [JoroBopy.

3asiBa Npo 3MiHy YMOB OOGCIYroByBaHHA - [OOKYMEHT CTaHgapTusoBaHoi cdopmu (JogaTtok 2 [o Lboro
Horoeopy), sk nogaetbca KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
HoroBopom 060B’A3kOBMMY PEKBI3UTaMu BNPOAOBXK CTPOKY Aii [JoroBopy 3 meTolo:

- BIOKPUTTS HOBMX Ta 3aKpUTTA Aitounx PaxyHkKiB;

- nigknodveHHs go MakeTis abo BigmoBwu BiA MNakeTiB;

- MIOKITIOYEHHST, BHECEHHs1 3MiHM OO YMOB HagaHHa nocnyr abo BigmoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«MNpnbyTkoBuniA paxyHok»/«He3HuKyBanbHuim 3anuwok»/MNocnyrn
aBTOMaTUYHOro NpoAaxXy HaaXo4XeHb B IHO3EMHIN BantoTi TOLLO;

- MIAKITIOYEHHS], BHECEHHSA 3MiH OO YMOB KopucTyBaHHA abo Biamoswu Big CepsiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «[NorogxeHHs KypcCiB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMI paxyHOK» - [OKYMEHT, sikuii cknagaetbca KnieHtom 3
mMeTo oTpumaHHs Mocnyru «MNpnbyTKkoBMI paxyHOK» 3a HaBedeHuM y Jopgatky 2.1 0o uboro [oroBopy 3paskom y
CNPOLLEHOMY €ENEKTPOHHOMY BWIMA4I 3a LOMOMOrol Bu3HadeHux BaHkom 3acobiB AMCTaHUIMHOT KOMYyHiKauii,
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nignucyetbcs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaso po3nopamKaTucsa PaxyHKoMm.

3asBa Ha nigkno4veHHA Ao CepBicy TOProBoro eKBaMpuHry - 3asiea TOproBusi Npo HagaHHsA Cepsicy
TOProBOro eKBapuHry, B Mexax sikoro baHk 3giicHoe TexHornoriyHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, ski 3gincHeHi [depxatensamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NNaTiKHUX CUCTEM.

3asBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry oopMmoeTscs TOproeuem y naneposomy abo
€MNeKTPOHHOMY BUMMAAi 3a 3paskoM, AkMn MicTUTbea Yy [JopaTtky 22 o usoro [oroBopy, Ta € iHAMBIOyanbHO
YacTuHoto [loroBopy npo HagaHHst CepBiCy TOProBOro eKBanpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkragaTtucst y CnpoLeHOMY enekTpOHHOMY
BUrMSAI LWASXOM NPOCTaBnsiHHA TOProBLeM BiANOBIAHUX €NEKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBU HaJaHHS
Cepgicy ToproBoro ekavpuHry 6eanocepegHb0 y CTaHOAPTU30BaHIA €MNeKTPOHHIN hopMi 3asiBU, PO3MILLEHIN Y
Cepgici «IHTEPHET-BEAHKIHI» abo B iHWoOMYy BU3Ha4yeHoMy BaHkom 3acobi AncTaHUinHOT KOMYHiKaLii.

Taka enekTpoHHa 3asiBa Ha nigkntodeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanidgikoBaHnm
EN/YpockoHaneHum EIM ToproBus Ta HabyBae YMHHOCTI K iHAMBIAyanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY i
norogkeHHst baHKkoM LWNAXOM po3MilLieHHS BignoBigHOT iHdhopMaLiMHOI No3Havky baHky npo nigknoveHHs Toproeus
0o Cepsicy ToproBoro ekBanpuHry 6eanocepeaHso y Cepsici « HTEPHET-BAHKIHI» abo B iHLWOMY BU3HA4eHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLii, 332 4ONMOMOro Akoro ToproBLEM CTBOPIOBanacs CrnpoLleHa enekTpoHHa
3asBa Ha nigkntoyeHHsa ao Cepsicy TOProBOro eKBampuHry.

Ona Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (BknO4HO) He Hanpasunu Ao baxky 3aasu npo
posipBaHHsa [JoroBopy ekBampuHry 3rigHo NpaBvn HagaHHst nocnyr TOProBoro eksanpuHry Big 06 nunHa 2021 poky,
NpoOOBXYBaTUMYThb [it0 MapameTpu Ta yMoBM HagaHHsA CepBicy TOProBOro ekBavpuHry, Lo 3akpinneHi B 3asBax-
[A0oroBopax Ha nigKIYeHHs 40 CepBiCYy TOProBOro eKBampuHry, noromkeHnx CtopoHamu y BignosigHocTi 4o Npasun
HafaHHS NoCnyr TOProBoro ekBampuHry Big 06 nunusa 2021 poky, ane 3 ypaxyBaHHAM NOMNOXeEHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPTrOBOIO EKBAMPUHIY (OOrOBIP NPO HAJAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», siknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlieto Mpasun HagaHHs nocnyr
Toproeoro ekBanpuHry Big 06 nunHa 2021 poky.

3asBa npo 3MiHy ymoB CepBicy TOProBoro eKkBampuHry - 3asisa Toprosus Npo 3MiHy napameTpiB HagaHHS
Cepsicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoriyHe, iHopMauinHe oGcnyroByBaHHSA
ToproBus Ta 3abe3snevye nNpoBedeHHS PO3paxyHKIB 3 HUM 3a onepauisMmu, §ki 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX nNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro eksavpuHry odgopmnioetbcs ToproeuemMm y nanepoBomy abo
€NeKTPOHHOMY BUMMSAI 3a 3paskoMm, akun Mictutees y [logaTtky 22 go usoro [Jorosopy.

3asBa Ha 3miHy ymoB CepBicy TOProBOro ekBavipuHry MOXe CKMnagaTUCA y CMpOLLEHOMY €eKTPOHHOMY
BUrNSAI LWASXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro eksanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €nEeKTPOHHIN hopmi 3asiBM, pO3MilLeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoOMy BM3Ha4yeHoMy BaHkoM 3acobi AucTaHUinHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoyeHHsa 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanigikoBaHum
EN/YpockoHanenum ElM ToproBus Ta HabyBae YMHHOCTI K iHOMBIQyanbHa YacTuHa Lboro JoroBopy 3 MOMEHTY il
norogkeHHss baHkoM LWINAXOM po3MmilleHHs BignoBigHOI iHpopMaLiiHOT NO3HAYKkM NPo MigknyYeHHs Toprosusa Ao
Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMYy BMU3HaYeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLlii, 33 JONOMOrol Skoro ToproBuemM CTBOpHOBanacs CrpoLleHa eneKkTpoHHa
3asBa Ha nigknoveHHs 4o Cepaicy TOProBOro ekBavipuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHA Nocnyr TOproBoro
ekBavpuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (BkOYHO) He Hanpaswunu Ao baHky 3assu npo
posipBaHHs [JoroBopy ekBanpuHry 3rigHo NpaBun HagaHHs nocnyr TOproBoro eksampuHry Big 06 nunHa 2021 poky,
NPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta YMOBW HagaHHsi CepBicy TOProBOro ekBampuiHry, ki Oynu 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKNIOYEHHs] JOAATKOBUX CEPBICIB B MeXax
[orosopy ekBanpuHry, norogpkeHnx CTopoHamu y BianosigHocTi 4o [paBun HagaHHS NOCnyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigposainy 23 usoro [orosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAMPWHIY (OOFOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAUPUHIY)», skui
nounHawum 3 16 yepsHA 2025 poky (BKNOYHO) € HoBaUieto MpaBnn HagaHHSA NOCMYr TOProBOro ekBampuHry Big 06
nunnHa 2021 poky.

3asiBa npo po3milweHHA Bknapy - JOKYMEHT cTaHgapTudoBaHoi hopMu, sikui cknagaeTbesa KrieHTom Ta
nogaetbca 0o baHKy 3 MeTOw poamiweHHa Bknagy 3rigHO 3 YMHHUMMK Yy BaHky [eno3snTHumu nporpamamu Ta
npuegHaHHs ao [loroBopy 6aHKIBCbKOro BKIagy, SIKU € CKIagoBo YacTuMHOK [JoroBopy.

3asiBa npo po3smiweHHa Bknagy 3a ¢opmoto, sika HaBepeHa y [Jopatky 3 go [orosopy, cknagjaetbes
KnieHTom, aKLL0 BiH NpuegHasca Ao [Jorosopy B UinoMy Ha nigctasi 3asBu Npo NPUEAHaHHS.

3asBa npo po3milLeHHa Bknagy 3a dhopmamu, siki HaBeaeHiy lonatkax 3.1 Ta 3.2 go JoroBopy, cknagarTbes
KnieHToMm, SKLLO BiH He BUSIBUB DaxkaHHS npuegHaTvch 4o [JoroBopy B LiNIOMY Ha nigctasi 3asiBu Npo NpUEaHaHHS.

3asBa npo poamiweHHa Bknagy 3a copmoto, gka HaBefeHa y [Jopatky 3.3 oo [orosopy, cknagaetbes
KriieHToM y cnpoLieHOMy €enekTPOHHOMY BWIMsAi 3a AOMOMOrok BM3HadeHMx BbaHkom 3acobiB AucTaHUinHOT
koMyHikauii, nignucyetbca KeanicikoBaHnm ElN abo YgockoHaneHum ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MEeTO po3milleHHs1 Bkrnagy 3a nepenbayeHnmn baHkom [enosuTHUMKU nporpaMmamu.

3asiBa npo 3MiHy ymoB Bknagy — [okyMeHT cTaHgapTusoBaHoi dopmu (Jogatok 4 go uboro [orosopy),
kM nogaetbca 0o baHky BignoBigHO A0 ymoB uboro [oroBopy 3 MeToH 3MiHW CTPOKY po3milleHHa Bkragy,
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MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEHHs Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHOH
[leno3nTHO NporpamMoto, a TakoX 3MiHM paxyHKIB 41151 MOBEPHEHHSI CyMu Ta/abo npoueHTiB 3a Bknagom ToLwo.

IHanBiayanbHi Tapnudu (cTaBkM) — BCTaHOBMNEHi baHKOM iHAMBIAYanNbHi po3Mipy KOMICIHOT BMHaropoau Ta
iHLWMX BUMNAT 3a HafaHHA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHAMBIAYyarbHI PO3MipM NOPOroBMX 3HAYEeHb, MiHIMANbLHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwkn kowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locnyroto «[pnubyTKOBUIA paxyHOK»/«He3HvxKXyBanbH1N
3anuwok», Ta/abo 3a po3miweHnmu KnieHtamm BignosigHo 0o ymoB Lboro [lorosopy Bknagamu, wo BigpisHAOTbCS
Big BCTaHOBNeHux uum Jorosopom basosux (CtaHaapTHMX) TapudiB (CTaBOK) KOMICIl, BUHAropo Ta iHWnx BunnarT,
NMOPOroBUX 3Ha4Y€Hb, MiHIMaNbHUX CyM Ta CTaBOK ANl HapaxyBaHHS MPOLEHTIB Ha 3anuLlKM KOWTIB No PaxyHkam
KnieHTiB, 30kpema 3a MNocnyroto «MpubyTKOBUIA paxyHOK»/«He3HmKyBanbHWUI 3anmLoky, Ta/abo 3a po3milleHMM
Knientamu BignosigHo ao ymoB uboro [lorosopy Bknagamu.

LUum [OoroBopom He nepepbayeHa MOXIMUBICTb BCTaHOBNeHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICiNHOI BMHaropoauM 3a BMKOHaHHA MUTTEBMX MNepeKkasiB Ha KOPUCTb KIIEHTIB iHWOro 06aHKy 3a
AonoMoror 3acoby AMcTaHUiNHOI KOMYHiKauil, a TakoX LWoMicAYHOI KOMicili 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicCi 3a BKIHOUYeHi 4o cknaay lMakeTtiB nocnyru ta/abo cepBicu Tum
KnieHTam, siKi KOpucTyloTbCA BignoBiaHUMMU NakeTHMMM yMOBaMu 06CNyroByBaHHS.

IHamBiayanbHi yMoBM — BCTaHOBMNEHI baHKoM iHAMBIQYyanbHi CTPOKK Ta nopagok onnatn KnieHToM KOMICinHOT
BMHaropoau Ta iHWMX BuNnaT 3a HagaHi nocnyrn Ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOPSOOK cnnatm
MPOLEHTIB, SKi HapaxoBYyKTbCA Ha 3anuwku kowTiB no PaxyHkam KnientiB 3a [locnyrammn «[MpnbyTtKoBUiA
paxyHok»/«HesHmwKyBanbHUA 3anuwiok», Ta/abo Ha posmiweHi KnieHtom Bknagw, ski BigpisHawoTbca Big
CTaHOapTHUX YMOB, BU3Ha4YeHnx umm [loroBopom.

Linm floroBopom He nepeabavyeHa MOXIMUBICTb BCTaHOBMEHHs IHAMBIAyanbHUX yMOB HagaHHA Nnocnyr,
BKIOYeHMX Ao cknapy MaketiB nocnyr ta/a6o cepgiciB TumMm KnieHTam, fiki KOPMCTYHOTbCA BignoBigHMMMK
MakeTHUMKN ymoBaMu o6CnyroByBaHHS.

KeanicikoBaHun EIN — ygockoHaneHuin enekTpoHHUIA Nignnc, ikl CTBOPHOETLCS 3 BUKOPUCTaHHSAM 3acoby
kBanicikoBaHOro enlekTPOHHOro Nianucy i 6asyeTbesi Ha KBariikoBaHOMY cepTudikaTi €NeKTPOHHOro Nianucy.

KnieHT - koprnopaTuMBHWIA KIIEHT CErmMeHTy Marnoro i Mikpo 6i3Hecy, rpowoBuii 0b60poT Big 34INCHEHHSI
NiaNnPUEMHMLLKOI AisiNbHOCTI SIKOro 3a noBHMIA pik He nepeBuvwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTiXHUX Mocnyr:  lopuanyHa ocoba — pesnaeHT, NpPeacTaBHUUTBO HOPUAUYHOI 0COBU-HepesnaeHTa, LWo
npeacTasnse ii iHTepecy B YkpaiHi Ta yepes gke NOBHICTI0O ab0 YaCTKOBO 34iMCHIOETBCS NiANPUEMHNLIBKA QiSNIbHICTb
HepesuaeHTa Ha TepuTopii YKkpaiHu, isnyHa ocoba — nignpnemeunb abo disnyHa ocoba, Lo NpoBaaUTb HE3ANEXHY
npodecinHy OisnbHICTb (Camo3ariHaTa ocoba), sikun yknas 3 baHkom uen [Jorosip.

Knientamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Bynu yknageHi 4oroBopm GaHKIBCLKOrO paxyHKy 3 yMOBaMu 3acTocyBaHHs [1paBun BigkputTa Ta
0obcnyroByBaHHSI MOTOYHUX pPaxyHKIB rpuanyHmMx ocib i camosanmHatux ocio MYBIYHOIO AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBKUA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyroByBaHHs
kopnopaTnBHux knieHTiB (Digital Bank), i saki npuegHanuca go usoro Jorosopy 3 17 xoBTHa 2018 poky BignosigHo
0o nignyHkty 2.1.8 [orosopy.

KnieHTamu Takox € ToproBLi - KOpNopaTUBHI KMIEHTU CETMEHTY Manoro i Mikpo Gi3Hecy, rpowoBuii 060poT Big
30INCHEHHS NiANPUEMHULBKOT/HE3anexHol NpodecinHoi AisNbLHOCTI AKMX 3a NOBHWUI pik He nepesuiye 200 MAH rpH
6e3 NAB, ski nignucanu 3 baHkom 3asfABM-A4OroBOPU Ha MIAKIIOYEHHS OO CEPBiCY TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHs 0OOATKOBMX CepBiciB B Mexax [orosBopy
eKkBanpwvHry 3rigHo Npaeun HagaHHA nocnyr Toproeoro ekBanpuHry Big 06 nunHa 2021 poky, Ta go 15 yepsHsa 2025
poky (BKMNOYHO) He Haganu ao baHky 3asBu Npo posipBaHHs [JoroBopy ekBanpuHry 3rigHo lNpasun HagaHHa nocnyr
Toprosoro eksavpuHry Big 06 nunHa 2021 poky, BHacnigok 4Yoro Takum ToprosusaM noynHaroum 3 16 yepsHs 2025
poky (BkntoyHO) CepBic TOProBoro ekBanpuHry HagjaBaTUMeTbCs 3rifHO HOBOI pedakuii MNpaBun HagaHHA nocnyr
Toprosoro ekBanpuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVMPUHIY) usoro orosopy.

Ansa OoroBopy 6aHKiBCbLKOro BKiagy, AKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, nia TepMiHOM
«KnieHT» po3ymiloTbCca HacTynHi KOpnopaTUBHI KIEHTU CermMeHTy Manoro i Mikpo 6i3Hecy, rpowwoBun
0o60poT BiA 3AINCHEeHHS NiANPUEMHULBKOI AiSNbHOCTI AKMX 3a NOBHUMN pik He nepeBuwye 200 MNH rpH 6e3
NAB: opuanyHi ocobu-pesnageHTn Ta pisnyHi ocobu-nignpuemui.

KomnpomerTauifa ocobuctoro kniwouva - Oydb-sika MOAisl, WO npusBena abo Moxe Mpu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krtova.

MixxHapoaHa nnartixxHa cuctema (MINC) — nnaTixkHa cuctema, B SiKi MnaTikHa opraHisauis Moxe byTn sk
pe3naeHTOM, TakK i Hepe3nOEHTOM i fka 34iMCHIOE CBOIO isNbHICTb Ha TEpUTOPIl ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEAEHHS Nnepekasy KOLITIB y MexXax L€l NnaTixkHOT cucTtemu, y TOMy Yvchi 3 OQHI€ET KpaiHy B iHLLY.

MuTtteBuin nepekas (MuUTTeBMIA KpeaAUTOBUM Nepekas) - NnaTkHa onepauis 3 nepekasy KOLUTIB Ha paxyHoK
OTpVMMyBa4a 3 NiATBEPKEHHSIM CNMCAHHSA KOLITIB 3 paxyHKy NiaTHUKA, sika BUKOHYeTbCsl BaHkom y Gyab-saky 3 24
roavH 6yab-sKOro KarneHgapHoro AHS HEBIAKNAAHO Ha NigCcTaBi NNaTKHOT IHCTPYKLIT NNaTHMKa 32 YMOBU JOTPUMaHHS
3aKOHOAABYMX Ta PErYNSTOPHUX NPaBUIl, a TaKOX NOMOXEHb Liboro [Joroeopy.

KowmiciiHa BuHaropoga 3a BUKOHaHHS MUTTEBMX NepekasiB Ha KOPUCTL KMIEHTIB iHWOro 6aHKy 3a JOMOMOro
3acoby OucTaHUiHOI KOMYHiKauii BCTaHOBMOETbCA y po3Mipu basosux (CtaHgapTHux) Tapudis (CTaBok), WO
3akpinneHri y flonatky 6 « Tapudom BaHky».

Linm JoroBopom He nepeabayeHa MOXMMBICTb BCTAHOBMEHHA IHOMBIAyanbHNX Tapundis (CTaBOK) KOMICINHOI
BMHAropogu 3a BUKOHAHHSA MWUTTEBMX nepekasiB Ha KOPWUCTb KITiEHTIB iHWOro GaHKy 3a AOoMoMOrow 3acoby
ONCTaHLUIMHOT KOMYHiKauii
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MuTTeBi nNepekasM BUKOHYHTLCA B MeXax NiMiTy MakCMMaribHOI CyMM KOLWUTIB, fika MOXe OyTu
HajicrnaHa nfaTHUKOM i3 BUKOpUCTaHHAM MuTteBoro nepekasy. YMOBU BCTaHOBJIEHHSI TaKoro niMity
BU3Ha4eHo y po3gini «OcobnuBocTi BUKOHaHHA MuTTeBMxX nepekasiB» uboro [loroBopy.

HauioHanbHa nnatixkHa cuctema (HIMNC) - nnaTtikHa cuctema, B Sk NnaTikHa OpraHisaLisi € pe3angeHToM
Ta sika 34INCHI0E CBOIO AiSNbHICTL | 3ab6e3nevye NpoBefeHHS nNepekasy KOLTIB BUKITHUYHO B MeXax YKpaiHu.

HecaHkuioHoBaHui oBepgpadT - 3aboproBaHicTe KnieHTa nepen baHkom, wo He 6yna obymosneHa
[orosopom Ta/abo [JoroBopom oBepapad)THOro KpeamTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acom
BVHMKHEHHSI Ta sika BMHMKAE BHACNIOOK 34iMCHEHHS KnieHTOM BMAaTKOBMX onepauid 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNEHW BaHkom po3mip MnaTikHoro nimiTy.

OnepaudinHun geHb — OeHb, NPOTAromM AKoro baHk 34iNCHI0E CBOKO AisiNbHICTb, HEOOXiAHY ANS BUKOHaHHS
nnaTikHUX onepadin. OnepauiniHi AHi NS BUKOHAHHA KOXHOro BUAY NnaTiKHMX onepadii BCTaHOBMOWTLCA baHkom
CaMOCTINHO, 3aTBEPIKYIOTLCA BHYTPILWHIMM AOKyMeHTamu baHky Ta 3asHadvatoTbeda B Tapudax baHky.

OnepaudinHum Yac - YacTuHa onepauinHoro aHA baHKy, NPOTAroM sIKoi NPUINMAOTLCA NNAaTRKHI IHCTPYKUIT Ta
IHCTPYKUIT Ha BigKknukaHHA. TpuBanicTb onepauiiHOro Yacy Tta nepenik onepawin, ski 34inCHIOTBCA B onepauinHui
yac, BCTaHOBIMIOIOTECA baHkOM CaMOCTIHO, 3aTBEPIKYIOTLCS BHYTPILLHIMM OKYyMeHTamun baHky Ta 3a3HadvatoTbes
B Tapudbax baHky.

Mpoctun ENM — enekTpoHHi AaHi, ki gogatoTbes KnieHToM abo yNnoBHOBaXKeHOK HMM 0CO60K A0 iHWKnX
€NeKTPOHHMX AaHux abo NoriYHO 3 HUMK NOB’A3YIOTLCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUI nignuc KnieHta abo
YNOBHOB&XXEHOI HUM OCOBOI0 BUKIIOYHO Y MeEXax eneKTPOHHOX B3aemogii Mix BaHkom Ta KnieHTom y 3acobax
ONCTaHUIMHOT KoMyHikauil Banky. lMpoctuin ElN npoctaBnseTbca LWNAXOM KOPEKTHOro BBedeHHs KnieHtom abo
YyNOBHOBaXeHo ocoboto KrieHTa cBOiX aBTEHTUIKAUIMHWUX OaHWX, - MOriHy Ta naponto, y 3acobi AgucTaHuinHol
koMyHikauii BbaHky, 3okpema Cepsici «IHTEPHET-BAHKIHI» Ta/abo 3actocyHky «MYMB bisHecy», a Takox
niagTBEPAKEHHAM  BIOMNOBIAHOTO EMNEKTPOHHOrO [JAOKYMeHTy abo BBeAEeHHs O[HOpPasoBOro otp-naponio, LWo
HagcunaeTbcsl baHkoM smMs-NoBiAOMIEHHSIM Ha HOMep MobinbHoro TenedoHy KnieHta abo ynoBHoBaXkeHOI ocobu
KnieHTa, BkasaHin y 3asiBi npo npuegHaHHs/3asBi npo 3miHy yMOB obGCnyroByBaHHsl, abo push-noBigoMneHHsM
6e3noceepaHbo y 3actocyHok «IMYMB bisHec». [aHni MNpoctoro EI 36epiratoTbesa y baHky y 3awumdpoBaHOMy
BUrNsAi Ta He BBAXa€eETbCHA MOro KoMnpomeTaLieto.

MakeT — onepauii, nocnyrn Ta cepgicu, sKki HagaTbca KnieHTam 3a unm [JoroBopom KommnsekcHo. Buam
MakeTiB, Nnepenik onepadin, nocnyr Ta Cep.icCiB, AKi BXOOATb A0 Ckragy KoxHoro 3 [MakeTiB, a Takox Kputepil Ta
BMMOrM o KnieHTiB, Skum onepadii, nocnyrM Ta cepsicM MOXyTb HagaBaTUCH y Mexax BignosigHoro suay lakety,
Ta po3mipu BMHaropoam 3a HagaHHsa baHkom onepadin, Nocnyr Ta CepB.iciB 3a KOXXHUM BMAOM [NakeTy BU3HAYaETHCS
Tapudamu MNakeTiB, ski mictaTeca y Jogatkax 5 go uboro forosopy.

MakeTHi ymoBM 06¢cnyroByBaHHA — HagaHHSA baHkom komnnekcy 6aHKIBCbKUX NOCIyr, BUSHaYeHUX 0bpaHnm
Knientom MakeTom.

MigkntoveHHs KnieHtie o MNMakeTi., siki nepeniveHi y [loaatky 5 Ao upboro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3aaBu Npo npuegHaHHa o Uboro [JoroBopy, sika ohopMITETLCA Y NanepoBoMy abo enekTpoHHOMY BUrNsdi 3a
wabnoHom, HaBegeHum y JoaaTtky 1 oo uboro JoroBopy.

Mpn ubomy nigkniodeHHs KnieHTiB po lMakety «BceDigital ®OlMN» Ta «BceDigitalbisHec» 3 BiOKpPUTTAM Ha
MOMEHT npueaHaHHA [0 uboro [oroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTti 6e3 Bunycky BIK,
30INCHIOETLCSA BUKINIOYHO Ha MigcTaBi CNpoOLLEHO! enekTpoHHOT 3asBu Npo npueaHaHHA Ao uboro [loroeopy, sika
cknagaetbcs KnieHTom 3a HaBegeHumm y fogatky 1 oo uboro [Joroopy wabnoHamu «®OrM-Digital Entry» Ta «HOO-
Digital Entry», wnsxom npoctaBnsHHa KnieHTOM (ynoBHOBaxkeHOK ocobow KrieHTa) BignoBigHWX eneKTpOHHUX
BiamiTok 6e3nocepegHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoMy BusHayeHoMy bBaHkom 3acobi
ONCTaHLIMHOT KOMYHiKaLii, 3 HaknagaHHaMm BignosigHoro ENN KnieHTa (ynoBHoBaxeHMx ocib KnieHTa).

BaHk nosigomnsie KnieHTiB npo nepenik iHWKnX 3acobiB AMCTaHUINHOT KOMYHiKaLii, 3a 4ONOMOrol SKUX MOXe
OyTn cTBOpeHa crnpoLleHa enekTpoHHa 3asiBa Npo MpUeOHaHHA 4O LUboro [loroBopy 3 nigkmioveHHsM fo lMakety
«BceDigital ®OlN» Ta «BceDigitalbizHec», WNAxom onpuntogHeHHs Takoi iHpopMaii Ha CanTi baHky.

BigmoBa KrnieHTa Big NakeTHMX yMOB 0GCNyroByBaHHA 3 MepPeEXodoM Ha 3ararnbHi yMOBM 0OCNyroByBaHHS
3rigHo TapudiB BaHky abo 3miHa lMakeTy Ha iHWi, 3a3HaveHun y [logaTky 5 0o uboro JjoroBopy, 0OpMIIOETHCS
Ha nigcTasi 3asiBu Npo 3MiHy YMOB OOCNyroByBaHHS y MmanepoBoMy abo eneKTPOHHOMY BUrMsidi 3a LWabroHoM,
HaBegeHuM y [logaTky 2 oo uboro [Jorosopy.

3miHa MakeTy Ha iHWwKnn MNakeT, 3a3HayveHmn y JogaTtky 5 4o uboro [JorosBopy, Takox moxe 6yTu 3aincHeHa Ha
nigctasi 3asBu nNpo 3MiHy ymoB 0GcnyroByBaHHs (3miHa [lakeTy), ska cknagaeTtbcst KnieHTOM 3a HaBegeHum Yy
Hopatky 2.4 go uboro [loroBopy LWAaGMOHOM y CAPOLEHOMY €ENEKTPOHHOMY BUIMSAI LUNSXOM MPOCTaBIISIHHSA
KnieHtom (ynoBHoOBaxeHOl ocobol KrieHTa) BigNoOBiAHWX €nNeKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyroeyBaHHA 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWOMYy BuM3HavyeHoMy BaHkom 3acobi
OMCTaHLUIMHOT KOMYHiKauii, 3 HaknagaHHsam BignosigHoro EN KnieHTa (ynoBHoBaxeHMX ocib KnieHTa).

BaHk nosigomnsie KnieHTiB npo nepenik iHWKX 3aco6iB ANCTaHLUiINHOI KOMYHiKauii, 32 JONOMOrOK SIKMX MOXE
OyTn cTBOpeHa cnpolleHa enekTpoHHa 3asea nNpo 3MiHYy yMOB 0OcCnyroByBaHHs (3miHa [lakeTy), LWNsSXom
onpuniogHeHHa Takoi iHdopmauii Ha Cawnti baHky.

LUum JoroBopom He nepenbayeHa MoxnueicTb nepexoay KnieHtiB Ha NakeTHi ymoBu o6cnyroByBaHHA
srigHo lMakeTtiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKxX MakeTiB, AKi nepeniyeHi y
Hopnatky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX YMOB o6cnyroByBaHHA 3rigHo TapudiB BaHky.

MIH (nepcoHanbHuK ineHTUdIKaUinHKMM Homep) - Habip Lmdp abo BykB i UMdp, BigomMun nuwe OepxaTento
BIK gns noro ineHTndikauii Ta ayteHTMdIKalii nig Yyac 34icHeHHs onepadin i3 BukopuctaHHam BIIK.



MnaTtixXHUI NiMIT - cyma 3anmLLKy rpoLoBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLy€e Cymy KOLITIB [apaHTinHOro
NOKpUTTSH, Ta B MexXax sikoi [lepxxaTenb MOXe iHiuitoBaTtn nepekasmn 3a PaxyHkom 3 BukopucTanHsMm BI1K Ta/abo
BipTyanbHoi KapTKu.

MnaTixkHa IHCTPYKLiA — pO3NopsAKeHHs iHiliaTopa baHKy Wo40 BMKOHAHHA nNnaTihkKHOT onepawuii;

MnaTtixkHa onepauisa - Oyab-sike BHECEHHS], Nepekas abo 3HATTSA KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NpaBoOBIAHOCMH MK NNATHUKOM i OTpUMYyBayeM, K € NiACTaBow AN LbOro.

MoBigomMmneHHs (noBigoMuTU, HagaTU, HagcunaTKn) — iHopmaldis, sika BignNoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbeca KnieHTy (aoBoauTtbea o Bigoma KnieHTta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNSXoM po3MiLLieHHs iHdopMmalil Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI »; 3) wnsxom po3milLieHHs
iHdbopmauii y goctynHux ana KnieHTiB micusax HagaHHA Bankom nocnyr; 4) WnNsxoM BPYYEHHS  nanepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo Moro npeacTtaBHUKY Mig po3nmcKy; 5) NAXoM nepefaBaHHA NignpUEMCTBY
3B'A3KYy [On8 BiANpaBfeHHA pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOSiOLIEHOK LiHHICTIO, Tenerpamor 3a
MicLe3HaxompKkeHHsaAM/MicLeM NpoxuBaHHs KrieHTa, sike 6yno BctaHoBnNeHo baHkom npu igeHTudikauii KnieHta; 6)
LWMSIXOM HagcunaHHa SMS-noBigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOGINbHUA TenedoH
KnienTta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MOSOXEHHSIMU LibOro
[oroBopy, BBaxaeTbes Wo baHk Mmoxe nosigomnth KnieHTta y cnocib, caMocCTilHO BU3Ha4YeHUn baHkoMm.

Mocnyra «MpnbyTkoBu paxyHoK»/He3HMKyBanbHUIM 3anMnLLIOKy - JoAaTkoBa nocryra obcnyroByBaHHs
PaxyHkiB, npegMeToM SKOI € BCTAHOBMNEHHSA cnewianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3anuLOoK KOWTIB Ha
PaxyHky.

Y nepioa HagaHHA BaHkom ofHi€l i3 3a3HadYeHux nocnyr, baHk He HapaxoBye Ta He chnadye NPoUeHTU Ha
3anuLkmn Ha PaxyHKy 3a iHLWIMMK nocryramu, siki Takox nepeabadaroTb HapaxyBaHHS NPOLIEHTIB Ha Ui kowTun KnieHTa.

Mocnyra 3a [loroBOpoM NO3UKM - KOHCYNnbTaLinHa nocnyra, Wwo HagaeTbcs KnieHTy 3 MeTor BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BartoTHUX onepadin 3a yknageHum 3 HepesvaeHToM [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro NpoAdaxy HagXo4)XeHb B iHO3eMHiW BantTi — nocnyra Npogaxy iHO3eMHOol
BanoTW, fAka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOQoHY Ta 3anuliaeTbCsa Ha HbOMY Micns 34iNCHEHHA BaHkom
060B’sI3KOBOr0 NPOAaXYy.

Mocnyra «MuUTTEBMI NpoAax» - MOCNyra Npogaxy iHO3eMHOI BartoTu, sika 3HaxoauTbcs Ha PaxyHky KnieHTa,
LLO BMKOHYETbCA BaHKOoM HeBigknagHo nicnga cknagaHHs KnieHTom BignoBigHOro AopyYeHHsa Ha npogax iHO3eMHOI
BanioTN y CMPOLLEHOMY eneKkTpoHHOMY Burmsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUiINHOI KOMYHiKaLii.

Mocnyra «MutTeBMIA Npopax» HaAaeTbCA 3 METOK npoaaxy iHo3emHoi BanoTn y gonapax CLUA Ta
€BpO, AKi 3HaxoaATbcA Ha PaxyHky KnieHTiB, WwWo MaTb cTtatyc isnyHux ocido-nignpuemuiB, 3 MOXNIUBICTIO
ocdopmneHHa KnieHTamn gopy4yeHHA Ha npoaax iHO3eMHOI BanioTU y CNPOLEHOMY efIeKTPOHHOMY BUTNsAAi
y 3actocyHky «[TYMB Bi3Hec».

DaTa sanpoBagxxeHHs BaHkoMm c¢yHkUioHany Mocnyrm «MUTTEBMI NpoAax» ANA MOXITMBOCTiI Npoaaxy
iHWKX iHO3eMHUX BankoT, Hixk gonapu CLUA Ta eBpo, iHWKMMK KaTeropiasmmu KnieHTiB, Hix ¢isnyHi ocobu —
nignpuemui, a Takox odopmneHHAa KnieHtamu gopy4yeHHs1 Ha NpoAax iHO3eMHOI BanTU Yy CNpoLieHOMY
eNneKTPoOHHOMY Burnsai y iHwomy Hixk 3actocyHok «[MYMB Bi3Hec» 3acob6i AucTaHUinHOI KOMYyHiKauii,
ONPUITIOOHIOETLCA OKPEMMUM oronoleHHsim Ha CanTi BaHky.

MpaBuna HagaHHA Nocnyr TOproBoro ekBampuHry Big 06 nunHsa 2021 poky — NMpaBuna HagaHHA nocnyr
Toprosoro eksaipuHry AKLIIOHEPHMM TOBAPUCTBOM «MEPLWNA YKPATHCBKMN MPDKHAPOOHUA BAHK»,
3aTBepaxeHi baHkom 30 uepsHA 2021 poky, onpuniogHeHi Ha Cawnti baHky 05 nunHga 2021 poky 3a NOCUMaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, aki Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepsHsA 2025 poky (Bkto4HO) MpaBuna HagaHHSA NOCAyTr TOProBoro eksanpuHry Big 06 nunHs
2021 poky NpUNUHSIOTL CBOIK Ail0 BHACNigoK 3MiHM (HOBaUji) Ha HOBY pejakuito, ska BuUKnageHa y nigposaini 23
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHUIN paxyHOK, Yy TOMY YMCHi paxyHOK 3i cneujianbHUM PeXnMOM MOro BUKOPUCTaHHS, LLO
BiOKpUBAETLCA Yy BUNagkax, nepegbavyeHnx 3akoHamu YkpaiHu Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PyHKOBUI KypcC — KypcC, BU3HaveHU BaHKoM 3 ypaxyBaHHSAM KypcCiB, LLIO CKManucs Ha BanOTHOMY PUHKY
YkpaiHun abo Ha MixkHapOAHOMY BanOTHOMY PUHKY, 3a Akum baHk Mae MmoxnumBicTb 3agoBonbHUTK 3aaBy KnieHTa Ha
TOPriBMto iHO3EMHOK BasrtoTOHO.

Cawnt BaHky — odiuinHmm cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - poamiweHuin Ha Canti BaHky 3aci6 gucTaHuinHOi KOMyHiKauii, siKui
3abesnevye KnieHTIB MOXMMBICTIO OUCTaHUIMHO po3nopsaxatuca PaxyHkamu, 3amoBnatv nepegbadeHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TaKOX 3AiNCHIOBATU OOMIH €nekTPOHHUMMU
OOKyMeHTamu Ta iHpopmalieto 3 baHKoM 3 BUKOPUCTaAHHAM Mepexi I[HTepHeT.

CepBic «CMC BANKING» - cepsic nepefadi iHdpopmaLii Npo ctaH Ta pyx KowTiB 3a PaxyHkoMm y dopmari
sms nosigoMneHb Ha MobinbHWIA TenedoH KnieHTa (ynoBHoBaxkeHOi ocobu KnieHTa).

CepBic TOproBoro eKBampuHry - TEXHOMOrivYHe, iHpopmauiHe obcnyroByBaHHst TOProBus, KU NpunMae
Onsl onnaTtu cBOiX ToBapiB, pobiT Ta/abo nocnyr BaHkiBcbki nnaTtikHi kapTkn MixHapogHux Ta/abo HauioHanbHux
NNaTixXHUX CUCTEM, @ TakoX 3abe3neyeHHs nnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BI1K, wo npoBogaTecs y
BignoBigHUXx MixxHapogHux Ta/abo HauioHanbHMX nnaTikHUX cuctemax mik Toproeuem Ta Oepxatenamm BIK, sk 3
BMKOPWCTaHHAM BCTaHOBMEHOIO B TOProBux Toykax ToproBuda dismyHoro obnagHaHHsa (POS-Tepminanis), Tak i 3a
ponomoroto TexHonorii Tap-to-Phone nicnga 3aBaHTakeHHs ToproBueMm (YNOBHOBaXXeHUMU ocobamm Toprosusi) Ha
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BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHwi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo gonomiXkHOro
3acTocyHky «TapXphoney.

Cepgic TOproBoro ekBampuHry HagaeTbcs Ha nigctasi opopmnieHoi Toproeuem Ta noromxkeHoi baHkom 3assu
Ha nigkrtodeHHs 4o Cepeicy TOProBoro eKBavpuHry y BignoBigHocTi Ao [JoroBopy npo HagaHHs CepBicy TOProBoro
€KBaMPUHTY, SIKUIA € CKNagoBoko Liboro [loroBopy Ta poamiweHun y nigpo3aini 23 «MOPAOOK HALAHHA CEPBICY
TOPIrOBOIO EKBAVPUHIY (OOFOBIP MPO HAJAHHSA CEPBICY TOPIrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bkntoy4Ho) lNMpaBuna HagaHHA NOCNyr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poky 3mMmiHIOOTLCA Ha [loroBip npo HagaHHs CepBicy TOProBoro eKBapuHry, Wo € CKNagoBoOH LbOoro
[orosopy Ta po3miweHun y nigpo3aini 23 uboro fJorosopy «MNOPAOOK HAOAHHA CEPBICY TOProBOIro
EKBAWUPUHTY (QOrOBIP NPO HAOAHHS CEPBICY TOPIFOBOIrO EKBAUPUHTY).

ToproBusaM, - KOPNOPATUBHUM KMiEHTAM CErMEHTY Manoro i Mikpo Gi3Hecy, rpoLloBuin 060poT Bif 34iIMCHEHHSA
nignpUeMHULLKOI/He3anexHoi NpodecinHoi AiANbHOCTI AKX 3a NOBHUI pik He nepesuwye 200 mnH rpH 6e3 M0B,
sikum CepBic TOProBoro eKBampuHry HagaBaBcs 3rigHo [paBvn HagaHHsI NOCIyr TOProBoro ekBampuHry Big 06 nunHs
2021 poky, Ta ski oo 15 yepBHsa 2025 poky (BkNOYHO) He HanpaBunu go banky 3asBu npo posipBaHHA [Jorosopy
eKBanpwuHry 3rigHo MNMpaBun HagaHHA NOCyr TOproBoro eksanpuHry Big 06 nunHa 2021 poky, NoYnHarymn 3 16 YepBHS
2025 poky (Bknto4yHO) CepBic TOProBoro eKBampuHry HagaBaTUMeETbCS 3rigHO 3asiB-A0rOBOPIB Ha MiAKMYEHHST 0O
CepBicy TOProBoro ekBavpuHry/3asaB-0oroBopiB Ha 3miHy [JoroBopy ekBanipuHry/3asiB Ha nigknioYeHHs 004aTKOBMX
cepsiciB B mexax [loroBopy ekBamnpuHry, noromkeHmx CtopoHamu 3rigHo [MpaBun HagaHHA NOCNyr TOProsoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXEHb, BUKNaAeHuX y nigpo3aini 23 ysoro [Jorosopy
«MOPAOOK HAJAHHA CEPBICY TOPrOBOrO EKBAMPUHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAPUHIY).

CepsicHa opraHizauis — cyb6’ekT rocnogaptoBaHHsA, 3 skuMm baHk yknaB Aorosip nNpo HagaHHA nocnyr
cynpoBogkeHHst POS-TepMiHanbHOI Mepexi, Yy TOMYy 4MChi NOCNyr BCTAHOBMEHHS, AEMOHTaXy i TexXHi4HOro
obcnyroByBaHHs ob6nagHaHvHa (POS-TepmiHany) Ta KOMMMeKTylumx [o Hboro (6noky >xueneHHsa, PIN-pad
knagiaTypy, CIM-kapTu ToLL0). YMOBaMu Takoro [[oroeopy nepenbaveHo npaBo CepBiCHOI opraHisauii Big iMeHi
BaHky nepegaBaTtu Toprosut obnagHaHHs (POS-TepmiHan) Ta KOMNNeKTyto4i 4o Hboro (6nok xuenexHs, PIN-pad
knagiaTypa, CIM-kapTa ToL0), a TakoX npuiMaTh ix Big ToproBusa y BUNagkax Ta Ha ymMoBax, nepeabdadeHux umm
[oroBopom, 3 npaBoM MignMcaHHA akTiB Npunomy-nepeaadi.

Cepsic «Cnnavyynte 4yacTMHaMuU» - BCTAHOBMEHHS O0COBNMBOro NOpPsiAKY TEXHOMOrYHOI Ta iHpopMaUinHOT
B3aemogii mixx baHkom Ta KnieHTOM, a Takox po3paxyHKOBO-KacoBoro obcnyroByBaHHA KnieHTa nig yac HagaHHSA
BaHkoM cnoxuBUNX KpeauTiB isnyHMM ocobam - NOKynusAM 3 METOIO onfaTtu ToBapis, nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnadynte YactuHamun» KnieHT He Hagae nocepegHuUbKi Nocnyrn y cdpepi cnoxmns4oro
KpeauTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He
HabyBae cTaTyCy KpeouTodaBus YM KPeAMTHOro nocepepHuka y po3yMiHHi 3akoHy YkpaiHum «[po cnoxwusue
KpeanTyBaHHSA».

Tapudm BaHky — HaBefeHi y [logaTky 6 oo uboro JJoroBopy ba3sosi (cTaHgapTHi) Tapudm (CTaBKkn) KOMICIHMX
BMHaropog Ta iHWWxX nraTexiB 3a nocnyru Ta/abo cepsicy, WO HagaoTbe BaHkoM 3rigHO ymoB uboro [Jorosopy.
Tapudu BaHky 3aTBEpaXYyOTbCA BaHKOM CaMOCTIMHO Ta Ha BriacHUI po3cyf i po3MillyoTbCa B BiagineHHax baHky
Ta/abo Ha Canti BaHky.

Tapudu NaketiB — Jogatok 5 o [orosopy, y SsIKOMy BCTaHOBMNIOIOTLCA KpuTepii Ta BuMorn go KnieHTis,
AKMM MOXYTb ByTn BcTaHOBNeHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignosigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo cepsiciB, AKki BXOAATb OO CKnagy KoxHoro Buay [lakeTy, a TakoxX po3mipyv KOMICIHOI BMHAropoau sik 3a
MakeTHi yMmoBM 06CNYyroByBaHHS y LinoMy, Tak i 3a HagaHHSa baHkom nocnyr Ta/abo cepsicis, siKi BXOAATb 40 cknaay
KO>XXHOro okpemoro Bugy lMakerty.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MMaTexiB, sika [O3BONSE 3a [AOMOMOroH
nporpamHoro 3abesneyeHHsi BUKOPUCTOBYBATM CMapPTAOH, NMaHLWeT Ta/abo iHLWWN eNeKTPOHHWI NPUCTpIn Toproeus
(ynoBHOBaxkeHOI ocobu ToproBusi) y sIKOCTi anbTepHatMBuM isudHuUM TepmiHanam (POS-TepMiHanam) ans
npunHaTTa BIMK npu onnaTi ToBapis, pobiT Ta/abo nocnyr y TOproBmx Toukax Toprosusi.

Cepsic TOproBoro ekBavpuHry 3a pgornomoroto TexHornorii Tap-to-Phone HapaeTbCca 3 BUKOPUCTaAHHSAM
3acTtocyHky «[MTYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, siki ToproBeLb 3aBaHTaXy€ B OHANH-
KpamHuyLi MoBinbHUx gogatkie Google Play i caMOCTiHO iHCTantoe Ha BNacHi cMapTdoHK, nnaHweTn Ta/abo iHwwi
eNeKTPOHHI NpucTpoi Ha 6a3i onepauinHoi cuctemm Android Bepcii 10.0 Ta Buwe 3 NFC-mogynem.

TumMyacoBOo, 3 paTu HabpaHHA UYMHHOCTI L€l HOBOKW pepakuico [loroBopy 6aHKiBCbKOro
obcnyroByBaHHA KOPNOPaTUBHUX KIIEHTIB, SIKOKO 3anpoBaAXyeTbcA CepBiC TOProBoro e€KBaupuHry 3a
ponomoror TexHonorii Tap-to-Phone, i o gatu onpuniogHeHHs Ha Canti BaHKy OronoweHHs npo
AocTynHicTb 3acTocyHKy «MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNTaWH-KpaMHUYLi MOGINbLHUX AopaTKiB
Google Play, Cepsic ToproBoro ekBanpuHry 3a TexHonorierw Tap-to-Phone HapaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTaHHAM aonomMixkHoro 3acTtocyHKy « TapXphone».

TopriBna iHoO3eMHOK BanwToK — onepadii 3 Kkynieni, npogaxy 06e3roTiBKOBOI iHO3EMHOI BamnioTn 3a
6e3roTiBKOBI rpMBHI, 0OMiHY 6e3roTiBKOBOI IHO3EMHOI BantoTK Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KrieHTa
BignosigHo Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOZaBCTBa YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTE B cdepi TOpriBni, HagaHHA MOCNYr Ta BMKOHAHHS POOGIT i
npuimae BI1K 3 MmeTolo NpoBefeHHs onnaTtu ToBapiB, pobiT Ta/abo nocnyr, Ta sskomy CepBiC TOProBOro eKBanpuHry
HaAaeTbeA 3rigHo nigposainy 23 usoro forosopy, - «MOPAAOK HALAHHSA CEPBICY TOPIOBOIO EKBAMPUHITY
(OOroBIP NPO HALAHHSA CEPBICY TOPITrOBOIO EKBAAPUHITY)».



ToproBUAMM TakoOX € KOPMOPATUBHI KITIEHTU CErMeHTy Marnoro i Mikpo O0i3Hecy, rpolloBuii 00OpOT BiA
3AINCHEHHS NiANPUEMHULBKOT/HE3aNEXHOT NPOdECINHOI OiSNbHOCTI AKMX 3a MOBHWMI pik He nepesuye 200 MIH rpH
6e3 MNAB, ski nignucanu 3 baHkom 3asBM-0OroBOpPM Ha MIGKITHOYEHHS OO0 CEPBiCY TOProBOro ekBampuHry/3asaBu-
AOoroBopu Ha 3MiHy [loroBopy ekBavpuHry/3asiBu Ha NigKMYeHHs OOAATKOBMX CepBIiCiB B Mexax [loroeopy
eKkBanpuHry 3rigHo MNpaBun HagaHHA Nocnyr TOpProBoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepBHa 2025
poKy (BKNto4HO) He noganu oo banky 3assu npo posipeaHHA [JoroBopy ekBavpuHry y signosigHocTi o lNMpasun
HafaHHS nocnyr Toproeoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum ToproBusam noyunHatoum 3 16 yepsHs 2025 poky (BkntoyHO) CepBic TOProBOro eKkBampuHry HagaeTbcs
3rigHo niaposainy 23 usoro forosopy, - «MOPAOOK HALAHHA CEPBICY TOPIrOBOIO EKBAVIPUHITY (OOFOBIP
NPO HAOAHHA CEPBICY TOPIoBOIo EKBAI7IPI/IHFY)», KU € HOBOK pepakuieto [NpaBun HagaHHA nocnyr
Toproeoro eksanpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun EIN - enektpoHHui nignuc,

- CTBOPEHMI 3a pe3ynbTaToM KpuntorpadiyHOro nepeTBOpPEHHs eNEKTPOHHUX AaHWX, 3 AKMK NOB'A3aHMN
Lew eneKkTpoHHMI NigNnc, 3 BUKOPUCTaHHSM 3acoby y4OCKOHaNEeHOoro eneKTpoHHOro MiANucy Ta 0COOMCTOro KIo4a,
OAHO3HA4YHO MOB'A3aHOro 3 NignNucyBayeM, i AKMN gae 3MOry 34iMCHUTU eNeKTPOHHY igeHTudiKauio nignucysada Ta
BUSIBUTW MOPYLUEHHS LIiINICHOCTI eNMeKTPOHHUX AaHuX, 3 SKMMW NOB'A3aHNA Lie eNeKkTPOHHMIA nignuc, abo

- CTBOPEHMM 3 BUKOPUCTAHHAM KBanidikoBaHOro ceptudpikata enekTpoHHOro niganucy, BUAAHOMO
KBanicpikoBaHMM HagaBayeM eneKTPOHHMX AOBIpYMX NOCAYT, SIKUW He MICTUTb BigOMOCTEN Npo Te, Lo ocobucTun
Kntoy 36epiraetbcsa B 3acobi kBanichikoBaHOro enekTPoOHHOro Nianucy.

LleHTp pAguctaHuinHoro o6cCNyroByBaHHsI KJi€HTIB Manoro 6i3Hecy - nigpos3ain AgucTaHuinHoro
obcnyroByBaHHSA KoprnopaTuBHUX KIieHTiB baHky:

- 0800 503 703 —39:00 go 18:00, 6e3kOWITOBHO Yy Mexax YKpaiHu 3i cTauioHapHMX Ta MOOINbHMX TenedoHiB,

- MowToBa CKpMHbKa mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypsagom Ykpainu T1a Ypsgom CnonyyeHux LWTatiB Amepukn Ans noninweHHs
BMKOHAHHS MOAaTKOBUX MpaBui Ta 3aCTOCYBaHHSA nonoxeHb 3akoHy CrnonyyeHux LtaTiB Amepukn «Ipo nogaTtkosi
BMMOMM J0 iHO3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
patudikoBaHa 3akoHom YkpaiHu Ne 229-1X Big 29 xoBTHS 2019 poKy, NONOXEHHS | NpoLeaypu sikoi € 060B’A3KOBUMMU
ansa dgiHaHcoBux ycTtaHoB YkpaiHu Ta KnieHTiB BignosigHo o cratTi 39-3 MNogaTkoBoro kogekcy YkpaiHu.

Yropa CRS - baratocTtopoHHsl yroga KOMMEeTEHTHUX OpraHiB nNpo aBTOMaTU4HMIA OOMIH iHpopMaLie npo
dhiHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatTti 6 KoHBeHLUii npo B3aeMHy agMiHiCTpaTUBHY SONOMOrY B
nogaTKoBWX cripaBax Ta patudikoBaHa 3akoHom Ykpainu Ne 2970-1X Big 20 6epesHst 2023 poky, a Takox 3aransHuin
CTaHAapT 3BITHOCTI Ta HanexHoi nepesipku iHdopMauii Npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxsanenwi Papoto OpraHisauii €KOHOMIYHOro
cniBpobiTHuUTBa Ta po3suTKy 15 nunHa 2014 poky, 3 ypaxyBaHHam KomeHTapiB 40 Hboro Ta Mopsaky 3acTocyBaHHS
3aranbHOro CTaHAapTy 3BIiTHOCTI Ta HanNeXHoiI nepesipkun iHpopmauii npo diHaHcoBi paxyHkm (Common Standard on
Reporting and Due Diligence for Financial Account Information), saaTBepaxeHoro Hakazom MiHicTepcTBa iHaHCIB
YkpaiHn Ne282 Big 26 TpasHsa 2023 poky.

MonoxeHHa Ta npouenypw, nepefbadveHi ons BukoHaHHA Yroan CRS, € oboB’azkoBMMM NS diHAHCOBUX
ycTaHoB Ykpainu Ta KnienTis BignosigHo go ctatti 39-3 NogaTkoBoro kogekcy YkpaiHu.

LBMakun nepekas - Le nepekas, KOWTK 3a SKMM BignoBigHO Ao npasun MikXHaApOAHMX NNATKHUX CUCTEM
MaloTb OyTM 3apaxoBaHi Ha paxyHOK oTpuMmyBada npoTsarom 30 XBWMMH 3 MOMEHTY BUKOHAHHS OaHKOM
PO3MOPAMIKEHHA MNaTHMKA Ha 3A4iINCHEHHS LIbOro nepekasy.

2. MPEAMET TA 3ArAJlbHI NMONOXXEHHA AOIrOBOPY

2.1. NMopsigok Ta yMmoBU yKiaaeHHA [loroBopy

2.1.1. Llen [oroBip MiCTUTb eNnemMeHTn pi3HMX JOroBopiB, 3okpema [JoroBopy OaHkiBCbkOro Bknagy Ta [Jorosopy npo
HagaHHA CepBicy TOProBOro €KBawpuHry, i € 3miwaHuM y po3yMiHHi YacTuHu 2 ctatTi 628 LmeinbHoro kogekcy
Ykpainn. [Jo npaBoBigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YaCTMHM LibOro [loroBopy Ta 4ito4oro 3akoHoA4aBCTBa YKpaiHu,
AKi BiANOBigalTb CyTi BCTAHOBNEHUX MPaBOBigHOCUH.

2.1.2. Uen Jorosip y po3ymiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € JOroBopoM npuegHaHHs i KnieHT He moxe
3anpornoHyBaTh CBOI YMOBU A0 Ny6IiivHOI YacTMHM Lboro [JoroBopy, y TOMy Ynchi i 4o noro [JogaTkiB 4 4o ny6niyHmx
yactuH [oroBopy ©GaHkiBCbkoro Bknagy Ta [doroBopy npo HagaHwHs CepBicy TOProBOro eKBawmpuHry, ki € MNoro
CKnagoBoto uboro florosopy.

2.1.3. Len Jorosip yknagaeTbCa WASXOM NpueaHaHHA 0o Hboro KnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3Ha4valoTbCsl NPOAYKTU, Nocnyru Ta/abo cepsicu um MakeTu, siki nepegdaveHi npegmeTom Lboro [lorosopy.
MpuegHaHnHa Knienta go JoroBopy GaHKIBCbKOro BKMagy, siKMA € CKNagoBOK Lboro [oroBopy, 34iMCHIOETLCS Ha
nigctasi 3asBi Npo po3miweHHss Bkrnagy, ocdopmneHoi 3a wabnoHom, skuin HaBedeHun y [ogaTtky 3 4O LbOro
Horosopy.

KnieHT mae npaBo npuegHatucs nuwe o [oroBopy GaHKIBCbKOro BKMaZy, SKKUM € CKNagoBol Uboro [lorosopy, Ha
nigctasi 3asBu Npo po3milleHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y flogaTtkax 3.1 Ta 3.2 uboro
Horosopy.

Y nepenbaveHunx umm [oroBopom Bunagkax KnieHT moxe npuegHatvcs go [oroBopy 6aHKIBCbKOro Bknagy, skui €
cknagosolo Uboro [loroBopy, Ha niactaei 3asBuM Npo po3milleHHsa Bknagy, sika OOpMIIOETBCS Y CNPOLLEHOMY
€IeKTPOHHOMY BWIMIAAl LINAXOM MpocTaBneHHs KnieHTom BignoBigHWX OOOB’SA3KOBMX €EKTPOHHMX BIAMITOK Mpo
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napameTpu Ta YMOBM po3MilleHHs Bknagy ©Ge3nocepefHbO Yy CTaHAAPTM30BaHIN E€NEKTPOHHIA dhopmi 3asBM 3a
HaBegeHuM y [lopaTtky 3.3 go [loroeopy wabnoHom, wo 3Haxoantbcs y Cepsici «IHTEPHET-BAHKIHIM» abo B iHoMYy
BM3HayeHoMmy bBaHkom 3acobi gucTaHuiiHOI KOMyHiKauii, 3 HaknagaHHsam KeanicikoBaHoro/YpgockoHaneHoro EI
KnieHTa (ynoBHoOBaxxeHUx ocib KnieHTta).

3 16 uepBHs 2025 poky (BkNtOYHO) HagaHHs CepBicy TOProBOro ekBapuimHry ToproBusiM, ki mignucanu 3 baHkom
3asiBU-O0roBopu Ha MigKNIOYEHHs [0 CepBiCy TOProBOro ekBanpuHry/3assu-4oroBopu Ha 3miHy [oroBopy
eKBanpuHry/3asiBu Ha nigknioYeHHs 0oOAaTKOBUX CepBiciB B Mexax [loroBopy ekBavpuHry 3rigHo lNpaBun HagaHHSA
nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta Ao 15 4yepBHa 2025 poky (BKMOYHO) He noganu Ao baHky
3asaBu nNpo posipBaHHsa [JoroBopy ekBanpuHry y BianosigHOCTi Ao NpaBun HagaHHA Nocnyr TOProBOro eKBanpuHry Bif
06 nunHa 2021 poky, 34iMCHI0ETBCA 3rigHO HOBOI pedakuil MNMpaBun HagaHHA Nocnyr TOProBoro ekBampuHry Big 06
nnnHsa 2021 poky, sika BUknageHa y nigpo3aini 23 usoro [orosopy, - «[MMOPAOOK HAOAHHA CEPBICY TOPIOBOIO
EKBAVPUHIY (OOrOBIP MPO HALAHHA CEPBICY TOPITrOBOIO EKBANPUHITY)».

2.1.4. 0o uboro [doroBopy Moxe npuegHatucs KnieHT, AKwWo BiH BignoBifae oAHOYACHO HACTYNMHUM
KpuTepiam:

) € 1OPUONYHOK 0COB0I — pe3nageHToM, NPeACTaBHULTBOM IOPMANYHOT 0cOBM-Hepe3naeHTa, Wo npeactaBnse i
iHTepecu B YkpaiHi Ta yepes dke NoBHiCTI0O abo YacTKOBO 3AINCHIOETLCS NiANPUEMHMLBbKA AiSNbHICTb HEpe3naeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoo ocoboro — nignpuemuem, abo ismyHO 0cobol, fKka NpoBaguTb HE3anexHy
nNpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C0o0010);

o rpoLuoBuii 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHo! NpodeCinHOi/iHLWIOT AIANbHOCTI 3a NOBHWUIA PiK
He nepeBwuLlye 200 mnH rpH 6e3 MNOB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnagy, AKUA € CKNagoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHaTucsa KnieHT, skwo BiH BignoBigae oAHOYAaCHO HAaCTYNMHUM KpUTepiam:

. € topuanyHoto ocoboto — pesngeHToM abo disnyHo ocoboto — nignpuemMuem;
o rpoLoBuin 060poT Bif 3AIMCHEHHS NIANPUEMHULBKOI iANIbHOCTI 3@ MOBHMI pik He nepesuLlye 200 mrH rpH 6e3
naoB.

2.1.6. Ao OoroBopy npo HagaHHA CepBicy TOpProBoro eKBamMpwHry, AKAW € CKIIagoOBOK YaCTUHOK LbOro
[doroBopy Ta BMKNageHun y nigposgini 23, moxe npuegHatuca ToproBeub, AKMMA BigNoBiAa€ OoAQHOYACHO
HacTYNMHUM KpUTepisaM:

. € topuandHoo 0coboto — peangeHTom abo disnyHOK 0cob00 — NiANPUEMLEM, LLIO 34IACHIOE OisSiNbHICTL B cdepi
TOpriBni, HagaHHA NOCNyr Ta BUKOHaHHA pobiT i npuimae BI1K 3 meTolo npoBegeHHs onnatu ToBapis, pobiT Ta/abo
nocnyr;

o Mae BigKpUTUn y BaHKy NOTOYHWIA paxyHOK;

o rpowwoBuin 06opoT Bi4 34INCHEHHS NIANPUEMHULbKOI/HE3aNeXHOI NPOMECINHOT AiANbLHOCTI 3a NMOBHWUM PiK He
nepesulye 200 mnH rpH 6e3 MOB.

3 16 yepBHA 2025 poky (Bknto4HO) Ao [doroBopy npo HagaHHA CepBicy TOpProBoro eKBawpwuHry, sikum €
CKNagoBOK 4YaCTUHOK Lboro [loroBopy, BMKNageHun y nigpo3gini 23, Ta € HoBow pepakuieto Mpasun
HagaHHA Nnocnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, npueagHyoTbLCA TOproBui, WO nignucanu 3
BaHkom 3asiBU-nOroBopu Ha MiAKNIOYEHHS1 OO CEepBiCy TOProBOro eKkBaupuHry/3asBu-goroBopu Ha 3MiHy
[oroBopy ekBanpuHry/3asiBum Ha NigKNOYEeHHA AOAATKOBUX cepBiciB B Mexax [loroBopy eKBaupuHry 3rigHo
NpaBun HapaHHs nocnyr ToproBoro ekBaupuHry Big 06 nunHa 2021 poky, Ta Ao 15 yepBHA 2025 poky
(Bknto4HO) He noganu po BaHky 3asBu npo posipBaHHA [JoroBopy ekBanpuHry y BignosigHocTi go MNpaBun
HagaHHA Nocnyr TOproBoro ekBaMpuHry Big 06 nunHa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [JoroBopy MpunuHATL A0 BCi nonepenHi gorosopu, ski Gynu
yknageHi mbx CTopoHamu Ta nNpegMeToM SKMX € HagaHHA BaHkom Takmx ke camux nocnyr Ta/abo cepsiciB, sKi
nepenbaveHi umum Jorosopom. Moganbwi npaeoBigHocuHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynoTbes ymMoBamu uboro [orosopy. icna npuegHaHHsa Knienta go usoro [orosopy y BignoBigHUX 3acobax
OMCTaHUuiHOT KoMyHiKaLii 36epiratoTbest nepenikn kopuctysadie Cepsicy «IHTEPHET-BAHKIHIM»/«KINIEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHs Cepsicom «CMC BANKING», ski 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKnageHux Jorosopis.

2.1.8. KnieHTW, 3 AkMMM yknageHi [JoroBopu BaHKIBCbKOTO paxyHKy 3 3acTocyBaHHAM [lpaBun BigkpuTTs Ta
06CnyroByBaHHs MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocié MYBIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «NEPLWWIA YKPAIHCBKMA MDXKHAPOOHMIN BAHK» a6o aorosopum 6aHKIBCbKOro 06CnyroByBaHHS
kopnopaTtusHux knieHTiB (Digital Bank), BBaxxaTmyTbCs Takmmu, WO npuegHanucs Ao uboro [orosopy 3 17 XOBTHS
2018 poky, SIKLLO BOHU CTaHOM Ha 17 xoBTHS 2018 poky He BUSIBUNU CBO Hesrody 3 UM [JoroBopom.

MouymHatoum 3 17 xoBTHs 2018 poky TakMMm KnieHTam nocnyru Ta cepsicu, siki 0ynu nepegbaveHi yknageHumMmn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta 0OCryroByBaHHSI MOTOYHMX PaxyHKiB
lopuaANYHUX oci6 i camo3saitHaTyx ocié MYBIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCHKA
MIXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieHTis (Digital Bank),
HagaBaTMMyTbCS y MOPSAAKY Ta Ha YMOBaX, L0 BU3Ha4veHi uum [JoroBopom.

Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicn HagaBaTUMyTbCS OO 3aKiHYEHHS CTPOKY iX Aii, aki Oynun BCTaHOBNEHI
paHiwe yknageHumn mik CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMIYEHHS 3a
3aaBoto KnieHTa 3rigHo ymoB uboro [lorosopy.

[is yboro [loroBopy MOWMPIOETECS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, sKi NnpuegHancs 4o Lboro
Horosopy go 15 nunHa 2019 poky.

2.1.9. ToproBusam, gki nignucanu 3 baHkom 3asgBu-OOroBopu Ha MIOKNIOYMEHHS OO0 CepBicy TOProBoro
ekBanpuHry/3assu-gorosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYEeHHs O4aTKOBMX CEPBICIB B MeXax
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[oroBopy ekBanpuHr 3rigHo NpaBun HagaHHSA Nocnyr ToproBoro eksampuHry Big 06 nunHa 2021 poky, Ta aki o 15
yepBHA 2025 poky (BKNOYHO) He Hanpasunu go baHky 3asBy nNpo posipBaHHs [1oroBopy eKBavpuHry y BignoBigHOCTI
po lNMpaeun HagaHHS nocnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, noymHaroum 3 16 vepsHa 2025 poky
(BkntouHO) CepBiC TOProBOro eKBampuHry HagaBaTMMETbCS Yy NMOPSAKY Ta Ha yMoOBax, BU3HA4YeHUx y nigposgini 23
usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIoBOIo EKBAI7IPVIHFY)», KM € HOBOI pepakuieto MNMpaBun HagaHHSA NOCNyr TOProBOro eKBampuHry
Big 06 nunHa 2021 poky.
2.1.10.Len JoroBip yknagaeTtbcsa BignosigHo Ao BumMor LineinsHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHm «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpoHHY
iAeHTUIKaLilo Ta eneKkTPOHHI AoBipyi nocnyru», 3akoHy YkpaiHu «[1po eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
[OKYMEeHTOoO0biry», Ta iHLIMX BUMOT YMHHOIO 3aKOHOAaBCTBA YKpaiHu.
2.1.11.Micuem yknagaHHsi [loroBopy € Micue3HaxomkeHHs baHky/BigaineHHs baHky um iHWwe Micue HagaHHA baHkom
nocrnyr, B sikomy KnieHToM odopMmoThCs iHOMBIAYanbHI 4YacTMHM Uboro [oroBopy, 3okpema 3asBu npo
npuenHaHHs/3asaBmM Npo 3MiHy YMOB 06crnyroByBaHHs/ 3asiBu Npo po3mileHHst Bknagis/3assu npo amiHy ymoB Bknagy/
3asiBu Npo BigkputTs paxyHKy y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
BUMNycK BipTyanbHoi kapTku/3asByn npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3
Bunycky BI1K)/AHKeTu-3asiBKM (OnMMTyBanbHMKM) Ha Bugady nnatikHoi kapTkm AKLIOHEPHOIO TOBAPUCTBA
«MEPLINN YKPAIHCBKUA MIXXHAPOOHWIN BAHK» Ta iHwWi 3asBM Npo HagaHHe, NigknioYeHHs Ta/abo 3MiHy yMoB
HaJaHHS, NiOKNIOYEeHHA npoaykTiB, nocnyr ta/abo cepsiciB un lNMakeTiB, abo micuesHaxomkeHHs BaHky/BiaaineHHs
BaHky um iHWe Micue HagaHHA BaHkom nocnyr, Ao sikoro KnieHToM HaacunaroTbes B €NEeKTPOHHOMY BUMNSAl BKa3aHi
iHOMBIgyanbHi YacTuHu Jorosopy.
2.1.12.MpegmeTom [oroBopy € HagaHHSA KnieHTy HacTynHWUX NOCnyr:
2.1.12.1. NnaTtiXHMX Nocnyr:
e BiOKpuTTSA, 0OCnyroByBaHHs Ta 3aKpUTTA PaxyHKy/iHiUitoBaHHSA NnaTiXkHUX onepauii/HagaHHs BiAoMOCTeNn No
PaxyHky;
e  BUKOHAHHS MNaTKHUX onepaudin i3 BnacHMMK kowTamu KnieHTa 3 PaxyHky/Ha PaxyHok, y Tomy 4ucni
BMKOHaHHS KpeauToBoro/aebeTtoBoro nepekady Ta BMKOHAHHSA iHWWX MAATDKHUX onepauid, y TOMy 4ucri 3
BMKOPUCTaHHAM NNATDHKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs roTiBKOBMX KOLITIB HA PaxyHOK/3HATTS roTiBKOBMX KOLWTIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NpoekKTy;
e nocnyru 3a [JoroBopoMm Mo3uku;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrn 3 Topriei iHO3eMHO BanioToo.
2.1.12.3.Nocnyrn  «[lMpubyTkoBUn  paxyHok»/«HesHwkyBanbHuii  3anuwok»/«MIN ~ BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BEAHKIHIM»/«CMC BANKING»/«[NorogxeHHs KypciB» TOLO.
2.1.13. MNMpegmeTom uboro [oroBopy € npoBedeHHs BKMagHMX (Oeno3uTHWX) onepadin i3 posMiweHHs KnieHTom
rpOLLOBMX KOLITIB Ha [1eno3nTHOMY paxyHKy Y MOpsAKy Ta Ha ymoBax, nepefdayeHnx [loroBopom GaHKIiBCbKOro Bnagy,
KWW € YaCTUHOM Lboro [lorosopy, Ta HaBegeHU y nigpo3aini 21.
2.1.14. lpegmeTtom uboro [oroBopy € HagaHHa CepBiCy TOProBOro €KBaWpwHry y nopsgky Ta Ha yMOBax,
nepenbaveHnx [orosopoM npo HagaHHa CepsiCy TOProBOro €KBaWpUHry, SKMN € CKIagoBOK YaCTUHOK LbOro
Horosopy, Ta HaBeAeHW y Nigpo3aini 23.
2.1.15. Len Oorosip cknagaetbca 3:
2.1.15.1.ny6ni4yHoi YacTunHK, KoK € TEKCT Lboro [JoroBopy pa3om 3 [JogaTtkamu, L0 ONpUIOOHIOTLCA Ha CanTi
BaHky, y posgini: «[okymeHTu», kateropisi: «[Onsa GisHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHauBigyanbHUX YacTWH, SKUMKU 30Kpema € 3asBu npo npuegHaHHA/3asBuM Mpo  3MiHY yMOB
obcnyroByBaHHS/3asBu Npo po3mMilieHHs Bknagis/3assu npo 3miHy ymoB Bknaay/3assu npo BigkpuUTTa paxyHKy
y 3actocyHky «[YMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asBu Ha Bunyck BipTyanbHoi
KapTkn/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTU-3asBKN (ONWUTYBaNbHUKM) Ha Buaady nnatikHoi kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLIVN
YKPATHCBKNI MPKHAPOOHWW BAHK» Ta iHLwi 335181 Npo HagaHHA, NiaKMioYeHHs Ta/abo 3MiHy YMOB HafaHHs,
NigKNYeHHA NpoaykTiB, mocnyr Ta/abo cepsiciB um NakeTiB, y TOMy Yncni Ski 0pOPMIIOITLCS Y CNPOLLEHOMY
€NEKTPOHHOMY BUIMAAI LWMASXOM MNpocTaBrneHHs KnieHToMm BignoBigHMX 0OOOB’SI3KOBUX €MNEKTPOHHUX BiAMITOK
6e3nocepeHb0 Yy CTaHAApTU30BaHWX ENEeKTPOHHMX ¢opmax 3aaB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHWOMYy Bu3HavyeHoMy BaHkom 3acobi gucTaHUiiHOT KOMYyHiKaLii, a Takox iHdopmauinHi
noBigomMreHHst baHky Npo pekBi3nTK BigKpMTOro PaxyHky/[leno3nTHOro paxyHky, Npo BCTAHOBIEHHS abo 3MiHy
MPOLEHTHUX CTaBOK 4M TapudiB 3a HagaHi NpogykTn, nocnyru Ta/abo cepsicu ym akeTn, y Tomy 4umcni
IHanBigyanbHUX Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asaBy nNpo npueaHaHHS OQHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBoMy BUrMsgi 3a HaBegeHum y flogaTky 1 oo uboro [loroBopy wabnoHoM, sKa MignmMcyeTbes
KnienTom (ynoBHoOBaxkeHOt ocoboto KnieHTa), ckpinnoeTbest neyatkoro KnieHTa (3a HasBHOCTI) Ta nepefaeTbest
0e3nocepeaHbO A0 BiagineHHs baHky;
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2.1.16.2.y eneKkTpoOHHOMY BUIMAAi 3a HaBegeHum y [logatky 1 o uboro [loroBopy LwabrioHoM, sika MignncyeTbes
ElN KnieHta (ynoBHOBaXxeHO ocoto KnieHTa) Ta HanpaensieTbca Ao baHky 3a 4onomorot BM3HaveHMx baHkom
3acobiB gMcTaHuiiHOI KoMyHikauii, 3okpema Cepicy «IHTEPHET-BEAHKIHIM» abo 3actocyHky «[MYEM BisHecy,
abo 3a gonomoroto Ny6niyHMX cepBiciB eNeKTPOHHOro AOKyMeHToobiry, 3okpeMa Cepsicy «BuacHo» un Cepsicy
«[is»;
2.1.16.3.y cnpoLLeHoMy enekTPOHHOMY BUIMAAi LUNSAXOM NPpOCTaBreHHs BiANoBiaHNX 060B’A3KOBUX €NEKTPOHHUX
BIOMITOK MPO NapamMeTpu Ta yMOBU HaZaHHA onepadin, nocnyr Ta/abo cepsicis un MakeTiB y cTaHAapTM30BaHIN
eneKkTpoHHIN dopmi 3aaBKM Npo NpueaHaHHS, po3MilleHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo
B iHLIOMY Bu3HavyeHoMy baHkoM 3acobi AncTaHLUiMHOT KOMYHiKaLil, 3 HaknagaHHsam ElN KnieHTa (ynoBHOBaXeHOi
ocobu KnieHTa).
Bumorn ctocoBHo Ttuny EIN (KesanicdikoBanun ElN/YpockoHanenun EM um Mpoctum EIM), skum mae 6ytn
nignucaHa 3asBa NPo NpUEAHaHHSA, 3a3Ha4YalrOTbCA abo y WabnoHax Takoil 3afABU, AKUA HaBeaeHUn y [loaaTKy
1 Ao uboro [loroBopy, abo y ctaHAapTU3OBaHIN eNeKTPOHHIN ¢hopMmi 3asBu NPo NpUEAHAHHS, PO3MilLeHin y
Cepsici «IHTEPHET-BAHKIHI » u1 B iHwwoMy BM3HavyeHomy BaHkoM 3acob6i gucTaHuUiMHOI KOMYHiKaLii.
2.1.17.NMpuegHaHHa go 28 GepesHss 2025 poky uboro [oroBopy KnieHTiB pisanyHmMx ocib-nignpuemMuiB 3 MeToH
oTpuMaHHSA nocnyr y mexax lNakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax NakeTy «BceDigital ®Oly, 3
BiOKPUTTSIM HQ MOMEHT MpUEQHAHHSA A0 Lboro [loroBopy nuiie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 BUnycky
BIK, 3gincHioeTbea Ha niacTasi 3asBy NPO NPUEAHAHHS, Ska 0OPMITOETLCS Y CNPOLLLEHOMY €NEKTPOHHOMY BUrMAai
LINSXOM MPOCTaBfeHHA OBOB’SA3KOBUX €NEKTPOHHMX BIiAMITOK Y CTaHOApPTU30BaHIi eneKkTpoHHI copmi 3asasu npo
npueaHaHH4, 3a HaBegeHumun y [loaatky 1 oo uboro Jorosopy wabnoHom «®Or-Digital Entry», poamiweHum y Cepsici
«IHTEPHET-BAHKIHI™» abo B iHwWoMmy BusHadyeHomy BbaHkoMm 3acobi AUCTaHUiIAHOT KOMyHiKauii, 3 HaknagaHHAM
KeanidikosaHoro ElNM KnieHTa (ynoBHoBaxeHux ocid KnieHta).
KnieHTn gis3nyHi ocobu-nignpmemMui 4o noyaTky 3anoBHEHHS Takoi CMPOLLEHOi eNnlekTPoHHOI 3asiBU Npo NpUELHaHHS
000B’I3KOBO 03HaMOMITIOITbCA 3 [JoBiaKot dhoHAY rapaHTyBaHHS BKNagiB goisnyHMX ocib, sika Bignosigae HaBegeHoOMy
k OopaTtky 12 go uboro [oroBopy 3pas3ky Ta po3MillleHa B enekTpoHHOMY Burnsai 6eanocepegHbo y CepBici
«IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HadeHOMy bBbaHkoM 3acobi AucTaHUinHOi KOMyHikauii, nignucytoTb i
BignosigHum ElM Ta nepepnatote Ao baHky pasom 3 nignucaHoto BignosigHnm ElN cnpoleHo enekTpoHHOK 3asBoto
npo npuegHaHHa 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» abo iHworo Bu3HadeHoro baHkom 3acoby
OMCTaHUiIMHOT KOMYyHiKauii, y fkomy odopmntosanocs nigknodeHHa o [lMakety «BceDIGITAL» abo go [Makety
«BceDigital POTlM».
3aans BMKopuMCTaHHS Lboro cnocoby npuegHaHHsa go Jorosopy KnieHTun gisnyHi ocobu-nignpremui Ta 3annaHoBaHum
HUMK OBCAr WOMICAYHNX hiHaHCOBKX onepadin no PaxyHkaMm MaloTb Bignosigaty KpuUTepism, Ski BCTAHOBMNEHI ANd
Makety «BceDIGITAL» y nigpo3aini 11.8 usoro Jorosopy.
BigkputTa KnieHtamn cisndHmmm ocobamum-nignpremusamum, ski nigknioveHi go Makety «sceDIGITAL» abo go lNakety
«BceDigital ®OIl», HacTynHMx PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntodeHHs iHWuX nocnyr Ta/abo cepsiciB
3[iMICHIOETLCA Ha NiacTaBi nogaHmx Takumu KnieHtamm 3asB npo 3MiHy yMoB 06CnyroByBaHHS y 6yab-sikomy BUrnsgi
(manepoBoMy abo enekTpoHHOMY) Ta crnocobamu, Wo nepegdaveHi UM [Jorosopom.
KnieHTn disnyHi ocobu-nignpmnemui, ki nigkntoyeHi go Makety «BceDIGITAL» abo go lNakety «BceDigital ®OMM»,
MOXYTb BiKpUBaTW HOBI PaxyHkn 3 BunyckoM BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTaBi CNpoLLEHUX eneKkTpoHHMX 3asB Npo BiOKpUTTS paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BuNyck BipTyanbHoi kapTkm 3a wabnoHamu, HaBegeHumn y [logaTky 2.2 go uboro forosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI™» Ha nigcTasi cnpoLweHoi enekTpoHHOT
3asaBu Npo BIAKPUTTHA paxyHKy 3a WwabnoHom, Ak Mictutbes y [logaTky 2.3 oo uboro [lorosopy.
2.1.18. lMpueaHaHHa oo 28 GepesHsa 2025 poky go uboro dorosopy KnieHTiB topuanyHnx ocib 3 MeTo OTpUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax [NakeTy «BceDigital bisHec», 3 BiakpntTam
Ha MOMEHT MpuegHaHHA Ao uboro [doroBopy nuwe opHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIK,
30iNCHI0ETLCA Ha niacTasi 3asiBU NpO NpUEOHaHHs, sika OPOPMIMOETLCS Y CMPOLLEHOMY €MEeKTPOHHOMY BUrMNSAAi
LUMAXOM MPOCTaBMeHHs 0O60B’A3KOBUX ENEKTPOHHMX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3assu npo
npueaHaHH4, 3a HasegeHumn y foaatky 1 oo uboro dorosopy 3paskom «HOO-Digital Entry», po3miweHum y Cepsici
«IHTEPHET-BAHKIHI» abo B iHWwoOMy Bu3HavyeHoMmy BaHkom 3acobi AMCTaHUiiHOI KOMYHiKaUii, 3 HaknagaHHAM
KeanidikoBaHoro ElN KnieHTa (ynoBHoBaxeHWx ocid KnieHTta).
3aans BMKOPWUCTaHHA UbOro cnocoby npuegHaHHa Ao [Hdorosopy KnieHTu topuaudHi ocobu maloTb BignosigaTtu
KpuTepisam, siki BctaHoBneHi anga lNakety «BceDIGITAL» y nigpo3gini 11.8, a ans [MakeTty «BceDigital bisHec» vy
nigpo3aini 11.10 JogaTky 5 ao ysoro Jorosopy.
BigkpuTtTta KnieHtamu topmamdyHmmm ocobamu, ki nigkntoveHi go Makety «BceDIGITAL» abo go MNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK ta/abo nigkntoyeHHs iHWnx nocnyr Ta/abo cepBsiciB 34iNCHIOETHCA
Ha nigcTtasi nogaHunx Takmumu KnieHtamm 3asB npo 3miHy ymoB 06cnyroByBaHHA y Byab-sakoMy BUrnsAgi (manepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepegbdaveHi uum JoroBopom.
KnieHTun topuanyni ocobw, ski nigkntodeni go MNakeTy «BceDIGITAL» abo go Makety «BceDigital BisHec», MOXyTb
BigkpmBaTu HoBi PaxyHku 3 Bunyckom BipTyanbHoi kapTku 3a gonomorot 3actocyHky «[MYMB bisHec» Ha nigcrasi
CMPOLLEHNX eNneKTPOHHNX 3asiB Mpo BiaKpUTTA paxyHky y 3actocyHky «MYMB BisHec» Ta 6e3nocepegHbo 3anuTis-
3asB Ha BMNyck BipTyanbHoi kapTku 3a WwabnoHamu, HaBegeHummn y ogaTky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigcTasi cnpolleHoi enektpoHHoi 3assu npo
BIOKPUTTS paxyHKy 3a 3paskoM, aKin mictutbesa y Jogatky 2.3 oo uboro Jorosopy.
2.1.19.NMpueanHaHHsa Knienta go JoroBopy 6aHKiBCbKOro BKnagy, kM € CKNagoBoto Lboro [1oroBopy, 34iMCHIOETHCA 3
OOTpUMaHHAM 0cobnMBOCTEN Ta MONOXEHb, 3akpinneHux y nigpo3gini 21 Horosopy. lMpuegHanHs Knienta go
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Horoopy npo HagaHHA CepBicy TOProBOro eKkBampuHry, sIKUA € CKITagoBO YaCTUHO Liboro [JoroBopy, 34iNCHIOETLCS

3 JOTPUMaHHAM 0COBIMBOCTEN Ta MONOXEHb, 3aKpinneHux y nigpogini 23 [loroeopy.

2.1.20.MignncanHsam 3asiBu Npo npueaHaHHsa KrieHT nigTBepaxye ghakTt CBOro 03HaMOMIIEHHsT 3i 3MiCTOM ny6nivyHol

YacTuHM Lboro [loroeopy, Bkrtodatoum [logaTkm, siki po3milieHi Ha Cawnti baHky, a Takox 6e33acTepexHo 3acBigvye

CBOIO 3rogy 3i BCiMa yMOBaMu Ta NMOSIOXKEHHAMM, SKi BUKIMAAeHi y NyGnivHii yacTuHi Lboro [loroBopy, y TOMy 4nchi iy

noro [JogaTkax.

MignucanHsam 3aasu npo npuegHaHHA KnieHT - ¢isvyHa ocoba — nignpuemelb NiATBEPIKYE O3HANMOMIIEHHS 3

Hosigkoto ¢oHOy rapaHTyBaHHA Bknagis isnyHmx ocib, ogopmneHow 3a HaBegeHum Kk [dogatky 12 oo uboro

Horosopy 3paskom.

2.1.21.baHk po3rnagae nuTaHHS Npo NOroaxeHHs abo HenoroaxeHHs 3asBM NpO NPUEQHAHHS He nisHiwe 3 (TPbOoXx)

onepauinHux AHiB Nicna npoBeAeHHA HanexHoi nepeipku KnieHta, y Tomy vncni ineHTudikadii Ta sBepudikauii KnieHta

(ynoBHOBaxeHux ocib KnieHTa), a TakoX BMKOHaHHS iHWMX OOOB’SI3KOBUX Mpouedyp Ta 3axofiB, nepegdaveHux

ymoBamu Lboro [loroBopy Ta YAHHUM 3aKOHO4ABCTBOM ANSA NPUAHATTA PiLLEHHS MPO BCTAHOBNEHHS 4iNOBUX BiAHOCUH

3 KnieHTom, 30KkpeMa BigkpuTTa PaxyHKy, HagaHHS/NigKMoYeHHsT NpoaykTiB, nocnyr Ta/abo cepsiciB um lNakeTiB, dki

OyayTb BkasaHi KnieHTom y 3asiBi npo npuegHaHHs.

2.1.22. baHk norogxye 3asiBy Npo nNpuvegHaHHs OAHMM i3 HACTYMHUX CNocobiB:
2.1.22.1. nignucaHHsM ynoBHOBaXeHuMn ocobamm BaHky, gkwo 3asBa Npo NpUEAHAHHS CKNafeHa Ta nogaHa
KnienTom po BigaineHHs baHky y naneposomy Burnsgj;
2.1.22.2. nignucaHHam KeanicdikoBaHumn EIM ynoBHoBaxeHoi ocobu BbaHky, akwo 3assa npo npueaHaHHA
odopmnoBanacs Ta Hanpaenanaca KnieHTom o baHky y enekTpoHHOMY BUINsA4i 3a OOMOMOro BU3HAYEHUX
BaHkoMm 3acobiB gucTtaHuiiHOI  kOMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy
«BuacHo»/Cepsicy «[is» 4n iHWNX NyBniYHUX cepBiCiB eNeKTPOHHOrO AOKYMEHTOObIry;
21.22.3. nignucaHHam KeanidgpikoBaHum EIN ynoBHoBaxeHoi ocobwu baHKy, skwo 3asiBa nNpo NpuedHaHHS
ckraganacs y CrpoLeHOMY efNekTPOHHOMY BUMMSAAi WASAXOM npocTaBrneHHs KnieHTom BignoBiaHMX 060B’A3K0BMX
€IeKTPOHHMX BIAMITOK MpO MapameTpu Ta YMOBM HafaHHS/MigKMHOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB un
MakeTiB Ge3anocepeHbO y CTaHAAPTU30BaHIN eNeKTPoHHIN dopMi 3asaBu Npo NpueaHaHHs, po3mileHin y CepBici
«IHTEPHET-BAHKIHIM» abo B iHLWIOMY BM3Ha4YeHoMy baHkom 3acobi ANCTaHUiHOT KOMYHiKaLii.

2.1.23.lata norompkeHHss baHkom 3asfBM Npo NpUEAHAHHS BBaXaeTbCsl OaATol yknagaHHa CTopoHamu LbOro

Oorosopy.

2.1.24.baxk nepepae KnieHTy 3asBy npo npuegHaHHA 3 3a3HaYeHHsSM Aatu i NOromKeHHS OOHWM i3 HACTYMHMX

cnocobis:
2.1.24.1.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBomy Burnagi, baHk nepepae oguvH i
OpuriHanbHUM NPUMIPHWK, NIANMCAHMIA  YNOBHOBaXKeHWM npeactaBHUKOM bBaHky, 6esnocepegHbo  KnieHTy
(ynoBHOBaxeHoi ocobu npeactaBHuKy KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepauifiHoro AHs, SKMn
cnigye nicnst norogkeHHs1 3asiBu Npo NpuUeaHaHHs, 3a ymoBu NpubyTTa KnieHTta (ynoBHoBaXeHOi ocobu KnieHTa) y
Lern geHb Ao BioaineHHa bauky;
2.1.24.2.axkwo 3asBa npo NnpuegHaHHA ckrageHa y nanepoBomy Burnsgi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyae 0o BigaineHHs baHky BnpoaoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigytoTe nicns ii norogkeHHs, baHk
HanpaBnsie 3acobamMu MOLUTOBOro 3B’A3Ky OOWH OpWriHaNbHUIA MPUMIPHUK 3asBu Npo NpuUegHaHHA, nignucaHun
YyNOBHOBaXeHUM npeactaBHUKoM BaHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asaBi Npo NpUeaHaHHS;
2.1.24 3.akwo 3asdBa Npo MNpUEAHAHHS OdOpMMeHa y enekTpoHHOMY BurmMAgi, baHk He ni3Hiwe HacTynHoro
onepauifHOro [AHs, AKWA cnigye nicns il NOrokKeHHs, PO3Millye enekTpoHHy 3asiBy NpoO MNpUEOHaHHSA 3
npoctaeneHum KeanigpikoBaHum EIN  ynoBHoBaxkeHoro npeactaBHuka banky 6esnocepegHbo y  3acobi
ANCTaHLiNHOT KomyHikauii, 3okpema Cepsici «IHTEPHET-BAHKIHI», a6o Cepsici «BuyacHo»/Cepgici «[isi» uu
iHLWMX NYGiYHNX cepBicax enekTPOHHOro JOKYMeHToobiry, 3a 4ONOMOrol sikoro BoHa ocpopmrtoBanacs KnieHtom
Ta nepegasanaca oo baHky;
2.1.24.4.axwo 3asBa Npo NpueHaHHs CTBOPEHAa Y CMPOLLEHOMY eNeKTPOHHOMY BUMNAAi LWMASXOM MPOCTaBNSAHHS
KnieHTom BignoBigHMX OOOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMYEHHS
NpoaykTiB, nocnyr Ta/abo cepsicis uu MNakeTiB 6e3nocepeHbO Yy CTPYKTYPOBaHIl enekTpoHHi dopmi 3assu npo
npuegHaHHs, sika 3Haxogutbca y Cepsici «IHTEPHET-BAHKIHI» abo B iHwWoOMy Bu3HayeHoMmy BaHkom 3acobi
ANCTaHUINHOT KOMYHiKaUil, BaHK He Mi3Hile HacTynHOro onepauinHoro AHA, KU cnigye nicnsa norog>KeHHsa Takol
€reKTPOHHOI 3as1BM Ta HaknagaHHs Ha Hei KeanicikoBaHoro ElN ynoBHoBaxeHoOro npegcrasHuka baHky, poamiwye
ii BisyanbHy popmy y Burnagi pdf dhaviny ona goctynHocTi nepernsay, ckadyBaHHA Ta apyky y Cepsici «IHTEPHET-
BAHKIHI» abo iHwomy 3acobi AucTaHUInHOT KOMYHiKaii, y skoMy BOHa cTBoptoBanacst KnieHTom, a 3a okpemum
3BepHeHHAM KnieHTa nepeaae nomy norogxxeHy 3asiBy Npo NpMEAHaHHS y enekTpoHHOMY BUrnagi abo ii 3acsigyeHy
nanepoBy Koriito;
2.1.24.5.3as8u Npo npuegHaHH4, Wwo odopMotoTecs KnieHtamu 3 meToto nigkntoveHHs o Makety «BceDigitaly,
Makety «BceDigital ®OlM» Ta [Nakety «BceDigital bisHec» y cnpolleHoMy enekTPOHHOMY BUMNAAI LUMASXOM
NpocCTaBrneHHss OBOB’A3KOBMX E€NEKTPOHHUX BIAMITOK NPO MapameTpy Ta YMOBM NigknioveHHs fo [akeTiB y
po3miwieHnx 6esnocepegHbo y Cepgici «IHTEPHET-BAHKIHIM» abo B iHwWoMy Bu3HaveHoMy BaHkom 3acobi
ONCTaHLINHOT KOMYHIKaUil CTaHAapTU30BaHUX €NeKTPOHHUX dhopmax, baHk He nisHile HacTynHoro onepauinHoro
OHS, WO crigye nicns NorofXeHHsi Takux 3ass Npo NOroAXeHHs1, Haicunae y enekTPoOHHOMY BUIMAAi 3 HaknageHnm
KeanicgikoBaHnm EIl1 ynoBHOBaxeHOro npegcraBHuka baHky Ha BkasaHy y 3asBi Npo MpuegHaHHS €reKTPOHHY
nowToBy CKpuHbKy KnieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-BAHKIHI» 4un iHWwoOMy Bu3HayeHOMy
BaHkom 3acobi gucTtaHuiiHOT KOMyHiKaLii. 3a okpemunm 3BepHeHHAM KrniieHTa baHk nepeaae nomy noromxkeHy 3asBy
Npo NpUEOHaHHS y eneKTPoHHOMY BUrnsAi abo ii 3acBigyeHy nanepoBy Komito.

14



2.2.Nopsanok BHeceHHA 3MiH Ao [lorosBopy

2.2.1.YmoBamun [loroeopy yknagaHHsa 3 KnieHTOM goaaTKOBUX OOroBOPIB NPO BHECEHHS 3MiH 40 ny6niyHOI YyacTuHm
uboro [Jorosopy, B TOMy yuchi i Ao nybniyHoi YactnHu [oroBopy 6aHKiBCbKOro Bkragy, sk € MOro CKnaaoBolo, He
nependaveHo.

2.2.2.3miHn oo iHAMBIQyanbHWX 4YacTuMH uUboro [loroBopy BHOCATbCS Ha niacTtasi BignosigHWx 3asB KnieHTa npo
HagaHHS/NigKNYeHHs1 NPoAyKTiB, Nocnyr Ta/abdo cepsiciB uum NakeTiB, siki He Oynn 3a3HadeHi y 3asiBi Npo NpUegHaHHS,
abo npo 3MiHy NapaMeTpiB Ta YMOB HaZaHHSA/NigKNIOYeHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNakeTiB, K Bxe
HapatoTbest KnieHTy 3rigHo 3asBu npo 3MiHy ymMoB 00cnyropyBaHHs, abo CNpOLEeHNX eNEKTPOHHOI 3asBu NPo 3MiHY
yMOB 0OcnyroByBaHHs (3MiHa [NakeTy)/3asiBu Npo BigKpuTTs paxyHKy y 3acTtocyHky «[MYMB bisHec» (3 BUMYCKOM
BipTyaneHoi kapTkn)/3asBu npo BigkpuTTa paxyHky 3a gonomorotw Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky
BIK)/3asBu npo po3miweHHs Bknagis/3asen npo 3miHy ymMoB Bknagy/AHkeTu-3asiBku (OnNuTyBarnbHMKa) Ha Buaady
nnatixHoi kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLUWN YKPATHCBKN MIXXHAPOOHWIN BAHK» Ta sanuty
— 3asBU Ha BUMYCK BipTyanbHUX KapToK.

3asBu KnieHTa npo yknagaHHa Ta/abo BHeCeHHs 3MiH [0 iHAMBIQyanbHMX 4YacTMH uUboro [oroBopy MOXYyTb
ohopmMIIBaTUCA y NanepoBoMy abo enekTpOHHOMY BUIMSAi 3 BUKOPUCTaHHAM WwabnoHis, HaBegeHux y [logaTtkax o
uboro [lorosopy.

Y nepepbadeHnx uum [oroBopom Bunagkax 3asBu KnieHTa npo yknagaHHs Ta/abo npo BHECEHHA 3MiH [0
iHOMBiQyanbHUX YacTvH UbOro [1oroBopy MOXyTb CKNagaTUCH Yy CMAPOLLEHOMY €ENEeKTPOHHOMY BWUMMA4i LUMSXOM
npocTtaBneHHs KnieHToM 060B’sI3KOBUX €MEKTPOHHMX BigMITOK 6e3nocepefHbO y eneKkTPOHHUX CTaHOapTU30BaHMX
dopmax Takux 3asB, Aki po3miweHi y Cepgici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3HauyeHoMmy BaHkom 3aco0i
OUCTaHLiMHOT KOMYHiKauji, ik 3 HaknagaHHsam Mpoctux ENM/KeanidikoBaHunx EMN/YaockoHaneHux EMN o6ox CTopiH, Tak
i 3 nignucanHam Mpoctum ENN/KBanidikoBaHum EINM/YpockoHaneHum EINM nuuwe 3i ctopoHn KnieHTta um B3arani 6e3
nignucaHHa CTopoHaMm Taknx enekTPOHHUX 3asB.

Y nepegbayerux uum [loroBopom BMNagkax 3amiH1 40 iHOMBIAyanbHUX YacTWH Lporo [JoroBopy BHOCATLCS Ha nigcTasi
nosigomneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[Jeno3uTHOro paxyHKy, NpO BCTaAHOBMEHHS abo 3MiHy
NpoLEeHTHMX cTaBok un Tapudis 3a HagaHi [NakeTun, npoaykTu, nocnyrm Ta/abo cepsicu, y TOMy Yncni IHAMBIAyanbHNX
TapudiB (CTaBoK), siki He NOTPEBYOTL ochbopMneHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk mMOXe caMOCTiiHO 3MIHUTK y CBOIX aBTOMaTtu3oBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHbopmauilo Npo Micue peecTpadii, Micue po3TallyBaHHS, Micus NPoXuBaHHA Ta/abo MicuesHaxomkeHHs KnieHTa,
YNOBHOBaXeHMX ocib KnieHta, odicHMX 4n BUPOOHMYMX NpuMmilleHb abo ToproBux Todok KnieHTa, sika 3a3HaveHa
KnieHToMm y iHOMBiQyanbHUX YacTuMHax Lboro [loroBopy, 3okpemMa y 3asBi Npo npuegHaHHs 0o uboro [lororopy, 3asiBax
npo HagaHHA/MigKNoYeHHs npoaykTiB, nocnyr Ta/abo cep.iciB uM [lakeTiB, a TakoX 3asiBax Npo 3MiHYy YMOB
o6cnyroByBaHHS YM 3MiHY HagaHHA/NigKTOYEHHA NPOoAYKTiB, nocnyr Ta/abo cepsiciB un [NakeTiB, y pasi 3MiHN y Ha3BK
HaceneHoro NyHKTY, HAa3BMW BYNM1Lb, MPOCMEKTIB, MPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBIEHOMY YMHMM 3aKOHOAABCTBOM.
Taki 3miHn He noTpebytoTb yknagaHHa CTopoHamun HOBMX 3asiB NPO NPUEAHAHHS A0 Lboro [loroBopy, HOBMX 3asB Npo
HaJaHHA/NIAKNIOYEeHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB 4n [NakeTiB, a Takox 3asB NPO 3MiHY YMOB 06CrnyroByBaHHS
4Yn 3MiHY HagaHHA/NIgKNYEHHsA NPoAyKTiB, nocnyr Ta/abo cepsicis 4m MakeTiB.

2.2.3. baHK camoOCTiiHO Ta Ha BnacHum poscyn BcTaHoBnwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBIQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM NONOXeHHAMU uUboro [oroBopy He nepeabayveHun cneuianbHWA MOPSAOK 3anpoBaKeHHs
IHavBigyanbHUX Tapudis (cTaBok) Ta/abo IHouBigyanbHUX YMOB Ansi MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMNEHHSA
BaHkom IHaouBigyanbHUX TapudiB (cTaBok) Ta/abo IHOUBIAyanbHUX yMOB OOPMIIOETLCA 3asBO NPoO 3MiHY YMOB
o6cnyroByBaHHst abo iHWMMK 3asiBaMK, SKi € iHOMBIAYanbHUM YacTuHaMuM LUboro [oroBopy, y AKMX 3a3HayatTbCs:

) nepenik PaxyHkie KnieHTa, nocnyr Ta/abo cepgici, 40 SKMX 3anpoBagXyloTbcsa IHOUBIAyanbHi Tapudm ta/abo
IHOuBIgyanbHI yMOBMY;

o po3Mip IHauBigyansHUX Tapudis (cTaBok) Ta/abo napameTpu IHAMBIAYanbHNX YMOB;

o CTPOK, Ha AKMI 3anpoBamXyoTbCH IHaMBIAyanbHi Tapudwn (cTaBkun) Ta/abo IHAMBIAyanbHI yMOBW.

2.2.5. baHk moXe 3MiHUTK abo ckacyBaTW BCTaHOBMEHI IHOUBIAyanbHi Tapudu (cTaBku) Ta/abo IHAMBIQyanbHi ymoBM
[0 3aKiHYeHHs CTPOKY ix Aii, nosigommusLm npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHwmnx
3acobiB AUCTaHUIVHOT KOMYHiKaUii He nisHiwe, Hix 3a 30 (TpuausTb) kKaneHaapHUX AHIB, AKWO uum [JoroBopom Ansi
neBHWX nocnyr ta/abo cepsiciB He nepegbadeHi iHWI CTPOKM Ta NOpsAoK 3MiHM abo ckacyBaHHSA |HOMBIOyanbHUX
Tapudis (cTaBok) Ta/abo IHOMBigyanbHNX yMOB.

3okpema npaBuna UbOoro NignyHKTY He MOLIMPIOKTBECA Ha NOpPsiAoK 3MiHM abo ckacyBaHHs baHkom IHAMBIAYyanbHMX
Tapudis Ta/abo IHAMBIgyanbHMX YMOB NpU HadaHHi:

o Mocnyrn «lMpnByTKOBUI paxyHOK», SIKi pernamMmeHTylTbCA OKpeMuM nigpo3sginom 9 uboro [orosopy;

o Cepsicy TOproBoro eksampuHry, Lo perynoetbca [JoroBopom npo HagaHHa CepBicy TOProBoro ekBanpuHry,
KU € CKNagoBoto Lboro [JoroBopy Ta MIiCTUTbCS Y Nigpo3aini 23,

a TakoX

° Cepgicy «Cnnayynte yacTuHaMuy, 3akpinneHun y nigpo3gini 24 yboro [lorosopy.

2.2.6.3miHa abo ckacyBaHHs baHkom |HaMBIgyanbHMX yMOB Ta/abo IHamBigyanbHMX TapudiB (CTaBokK) He noTpebye
odopmIIeHHA Mk CTOpOHaMM AKMXOCh iHAMBIAyanbHUX YacTUH Liboro [1oroBopy, SKWo yMoBamMu Lboro [JoroBopy Ans
neBHWX Nocnyr Ta/abo cepBiciB HE BCTAHOBEHWUI iHLLWIA NOPSAOK OOPMIIEHHS 3MiHU Ta BigMiHW IHOMBIAYanbHMX
ymMoB Ta/abo IHamBigyanbHUX Tapudis (CTaBOK).

2.2.7.Micna 3akiHYeHHst CTPOKy, Ha sikni BaHkom 3anpoBamkyBanucst IHAuBigyanbHi Tapudwu (ctaBku) Ta/abo
IHamBigyanbHi ymoBM o6cnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsiciB 3gilicHioeTbea KnieHTom BignosigHo
no bBasoeux (CtaHgapTHux) TapudiB (CTaBok) Ta Ha 3aranbHUX yMOBax HadaHHA nocnyr Ta/abo cepsiciB, sKi
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nepegbaveHi nybniyHow vacTuHot uboro [oroeopy Ta [opaTkamm Oo Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudu lMaketiB»/Jogatkom 28 «Tapudm AT «[MYMB» Ha obcnyroByBaHHS 3apnfaTHUX
NPOEKTIB KOPMOPaTMBHUX KMIEHTIB Ta BWUMNNaTy MEHCiKA, rpowwoBOl AOMOMOMM Ta iHWWUX Aep)XaBHUX CouianbHUX
sunnat»/JopnaTtkom 18 «Tapudu Ha JogaTKkoBe PO3paxyHKOBO - kacoBe obcnyroByBaHHA»/[ogaTkom 38 «Tapudu AT
«MYMB» 3a KopuCTyBaHHSA KoprnopaTuBHMMK KnieHTamu CepgicoMm «Cnnadynte yactmHaMmm», a Takox [ogaTtkom 7
«lMacmBHi NpoayKTW».
3actocyBaHHs basosux (CtaHgapTHUX) Tapudis (CTaBOK) Ta 3aranbHMX YMOB HagaHHs nocnyr Ta/abo cepsici nicng
3aBepLUEHHs CTPOKY, Ha skui BbaHkom 3anposamkyBanuca lHousigyanoHi Tapudu (ctaBku) Ta/abo IHAMBIAYanbHI
ymoBW, He notpebye ocopmneHHs Mk CTOpOHaMKU SKUXOCb 3asiB MPO YKnafaHHsa Ta/abo npo BHECEHHs 3MiH A0
iHOMBIAyanbHWX YacTuH Uboro [loroBopy
2.2.8.Unm JoroBopom He nepeabayeHa MOXNMBICTb BCTaHOBNEHHS KnieHTaMm, siki KopuCTyoTbes [1akeTHMMY ymoBamu
obcnyroByBaHHS, IHAMBIAyanbHMX Tapudie (cTaBok) Ta/abo IHouBIAyanbHUX YMOB HagaHHSA nocnyr Ta/abo cepsicis,
AKi BKIMOYeHi 0o ckragy obpaHoro KnieHTom lMakeTy.
AkwWo oo 3akiHYeHHs CTpoky Ail IHamMBigyanbHMX Tapudis (cTaBok) Ta/abo IHauBigyanbHMX ymoB KrnieHT HagacTb Ao
Banky 3asBy npo 3amiHy ymMoB 0OCMyroByBaHHSA 3 MPOXaHHSM NepeBecTu noro Ha NakeTHi ymoBM 06CnyroByBaHHA 3a
ogHuMm i3 TlakeTiB, sikunm nepegbaveHun y [ogatky 5 go uboro [loroBopy, TO paHille BCTaHOBMEHi baHkom
IHomBigyanbHi Tapudu (ctaBku) Ta/abo IHAMBIAyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, SKi BXOOQUTUMYTb 40
cknagy obpaHoro KniieHtom [MakeTy, aBTOMaTU4HO BTpayaloTb YMHHICTb 3 MOMEHTY nigkntoyeHHs KnieHta go MNakety
3rigHo 3asiBu Npo 3MiHy yMOB 0BCMYroByBaHHS.
2.2.9.KnieHT ochopmntoe Ta nogae 0o baHky 3asaBy nNpo yknagaHHs Ta/abo Npo BHECEHHS 3MiH 4O iHAUBIAYyanbHUX
YacTUH Lboro [JoroBopy OAHWM i3 HACTYNMHUX cnocobiB:
2.2.9.1.y nanepoBomy BurnsAgi 3 nignucom KnieHta (ynosHosaxeHux ocib KnieHTa), aka cKpinnoeTbca neyvaTkoro
KnieHTa (3a HasBHOCTI) Ta nepegatoTbeca 6e3nocepeHbO OO0 BiaAineHHs baHky;
2.2.9.2.y enekTpoHHOMY Burnagi 3 HaknagaHHsam KeanigikoBaHoro El/YpockoHaneHoro EINM KnieHTa
(ynoBHOBaxeHMx ocib KnieHTa), sika HanpaBnsaeTbcs Ao baHky 3a gonomorow Bu3HaveHux baHkom 3acobiB
ANCTaHLUiMHOT KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BEAHKIHI», abo Cepsicy «BuacHo»/Cepsicy «[is»
UK iHWKX NYONiYHUX cepBiciB €NEeKTPOHHOro AOKYMEHTOOOiIry;
2.2.9.3.y cnpoLleHOMY eNEeKTPOHHOMY BUMMSAI LUNSXOM NPOCTaBNeHHA 000B’I3KOBUX €MEKTPOHHMX BigMITOK Y
CTaHOapTU30BaHI eneKkTPOHHIN ¢hopMi BiAMOBIAHOI 3asiBU MpO yKnagaHHA Ta/abo nMpo BHECEHHS 3MiH [0
iHgusigyaneHux 4actuH uboro [orosopy, posmiweHoi y Cepsici «IHTEPHET-BAHKIH» abo B iHwoMy
BM3HayeHoMy bBaHkom 3acobi AMCTaHUuinHOiI  KOMyHiKauii, £k 3 HaknagaHHam  KsanidikoBaHux
ElM/YpockoHaneHux EMN o6ox CtopiH abo 3 mignucaHHam KeanicikoBaHum EN/YpgockoHanennm EINM nuwe 3i
ctopoHu KnieHTa, Tak i 6e3 nignucaHHsa CToOpoHaMu Takmx eneKTPOHHMX 3asB.
Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe OyTv BCTAHOBMEHWI iHWNIA
nopsigok odopMIeHHsa Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo nMpo BHECEHHS 3MiH [0 iHAMBIQyanbHMX
YacTuH uboro [JJorosopy.
2.2.10.BaHk po3rnsgae nuTaHHA NPo NOro4KEHHS YN HENOrOMKEHHs1 nogaHoi KnieHTom 3asBu npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH [0 iHAuBIAyanbHUX 4acTuH uboro [oroBopy He nisHiwe 3 (TpbOX) onepauinHux AHIB nicng
npoBefdeHHA BaHkom 060OB’sI3KOBMX Mpouenyp Ta 3axofiB, nepegbdaveHnx ymoBamu Uporo oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANst MPUUAHATTSA pIllEHHA NpO HadaHHA/NigKNoYeHHS Ta/abo Mpo BHECEHHS 3MiH OO YMOB
HadaHHA/NIgKNIYEeHHS NPoAyKTiB, nocnyru Ta/abo ceps.icy um lMakeTy, aKwo uum Jorosopom He Byae BCTaHOBNEHWN
iHLUWIA CTPOK NOoroaxeHHs1 baHkoM BignoBigHMX 3asB NMpo yknagaHHs Ta/abo Npo BHECEHHS 3MiH A0 iHOUBIQYanbHUX
YacTuH uboro [lorosopy.
2.2.11.BaHk norogxye nogaHy KnieHTom 3asiBy Npo yknagaHHs Ta/abo npo BHECEHHS 3MiH 0 iHAMBIAYanbHNX YaCcTuH
uboro [1oroBopy OO4HWM i3 HACTYMHMX CNOCcobiB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxxeHUMK ocobamu baHky 3asiBu KnieHTa, skwio BoHa odopmmoBanacea Ta
Hagasanaca ao baHky y naneposomy Burnsagi;
2.2.11.2.nignucanHsam KeanicpikoBaHumu EIN ynoBHoBaxeHoOi ocobwu baHky 3asaBu KnieHTa, SKWoO BOHa
odopmnoBanacs Ta Hanpasnsnaca Ao baHky y enekTpoHHOMY BUrnsdi 3a 4ONOMOrol BM3HayeHnx baHkom
3acobiB gncTaHuinHoi KomyHikaLii, 3okpema Cepgicy «IHTEPHET-BAHKIHI », abo Cepgicy «BuacHo»/Cepsicy
«[is» un iHWKX NyBniYHMX cepBiCiB eNeKTPOHHOro JOKYMEHTOO0Iry;
2.2.11.3.nignucanHsam KeanidikoBaHum EIN ynoBHoBaxeHoi ocobwu banky 3asBm KnieHTa, SKWO BOHa
cKkrnaganaca y CrpoLWeHOMY €erfleKTPOHHOMY BUIMAAI LWMASXOM npocTaBreHHs KnieHTom 00O0B’A3KOBMX
eNeKTPOHHUX BigMITOK 6e3nocepedHbO y CTaHOAPTU30BAaHI €NEKTPOHHIM hopMi 3asBK, po3milleHin y Cepsici
«IHTEPHET-BAHKIHI» abo B iHWoOMy B13HauyeHoMy BaHkom 3acobi AMCTaHUiNHOI KOMYHIKaL,ii;
2.2.11.4.po3miweHHam y Cepsici «IHTEPHET-BAHKIHI™» a6o B iHwomy Bu3HayeHoMy baHkom 3acobi
ONCTaHUiNHOT KOMYHiKaLiil €MeKTPOHHOI iIHPOpMaLINHOT NO3HaYKM NPO NoromxeHHst baHkom 3asBum KnieHTa, gKkwo
BOHa ckriaganacs y CrnpoLLEHOMY eNeKTPOHHOMY BUMMSAI LWASXOM MPOCTaBMEHHs] OG0B I3KOBUX €MEKTPOHHMX
BIAMITOK MpO napameTpu Ta YMOBWU HaZaHHS/MigKMOYeHHss abo nNpo 3MiHy HagaHHSA/MiAKMHYEHHS] NPOAYKTIB,
nocnyr Ta/abo cepsiciB 4n [NpoaykTiB Ge3nocepedHbO Yy CTaHOAPTM30BaHIN €neKTPOHHIN ¢opmi 3asBwu,
po3miweHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoMy Bu3HayeHoMy BaHkom 3acobi AMCTaHUinHOI
KOMYHiKaLji.
Y BignoBigHMX po3ginax, nigposainax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe OyTv BCTAHOBMEHUN iHLWIUNA
nopsigok odPopMIeHHsa Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo nMpo BHECEHHS 3MiH OO iHAMBIQyanbHMX
YyacTuH uboro [lorosopy.
2.2.12.lata norogxeHHss BbaHkom nogaHoi KnieHToM 3asiBM Mpo yknagaHHA Ta/abo npo BHECEHHSA 3MiH [0
iHAMBIAYyanNbHMX YaCTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMWU YNHHOCTI.
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2.2.13.baHk nepenae KnieHTy norompkeHy 3asBy nNpo yknagaHHsA Ta/abo Npo BHECEHHS 3MiH A0 iHAMBIAYanbHUX YacTUH
uboro [loroBopy OOHWUM i3 HACTYMHUX CNOCObIB:
2.2.13.1.aKWwo 3aaBa cknageHa KnieHToM y nanepoBoMy Burnagi, baHk He nisHile HacTynHOro onepauinHoro
OHSA, SKWA cnigye nicna nOrogpKeHHs 3asiBu, nepefae oguH 11 opuriHanbHUA MNPUMIPHUK 3 NigNMCOM
YNOBHOBaXXEHOro npeacTtaBHuka baHky 6e3nocepenHbo KnieHTy (ynoBHOBaxkeHOMY npeactaBHuUKy KriieHTa) y
BiaaineHHi baHky, 3a ymoBu npubytta KnieHTa (ynoBHOBaxeHoOro npegcrtaBHuka KnieHTa) y uen AeHb A0
BigAineHHs baHky;
2.2.13.2.aKwo 3agBa cknageHa KnieHTom y nanepoBomy Burngagi, a KnieHT (ynoBHOBaxeHMI nNpencTaBHUK
Knienta) He npubyae [o BigaineHHs baHky BnpogoBx 5 (M’ATn) onepauidiHux AHIB, K cnigyloTb nicns
noroaxeHHs 3asiBun, baHk HanpaBnse oanH 1T OpuriHaNnbHUN NPUMIPHUK 3acobamuy NOLLTOBOrO 3B’A3Ky Ha agpecy
KnieHta, 3a3HadeHy y 3asBi npo npuegHaHHA/3aaBi Npo 3MiHy ymoB obcrnyroByBaHHs abo 6esnocepeaHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHNX YacTuH Lboro [JoroBopy;
2.2.13.3.akwo 3asBa odopmneHa KrnieHToOM y enekTpoHHOMy Burnsgi, baHk He nisHiwe HacTynHOro
onepauinHoro AHg, KW cnigye nicna NorofXeHHsa 3asBu, Po3MilLye i B €MNeKTPOHHIN hopMi 3 HaknageHum
KeanigikoBaHum EIN ynoBHoBaxkeHoOro npegcrtaBHuka baHky 6es3nocepegHbo y TOMy 3acobi AMCTaHUiMHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[lig» un iHWKnX Ny6nivyHNX cepBicax eNnekTPOHHOro JOKYMEHTOoO0biry,
3a JOMOMOrO SKOro 3asiBa MpPo 3MiHy NMapameTpiB Ta YMOB HafdaHHsS/NigKNIOYEHHsT NPOAYKTiB, nocnyr ta/abo
cepsiciB uu lNMakeTiB opopmnioBanacs ta nepegasanacsa KnieHtom go baHky;
2.2.13.4.aKwWo 3asBa cknageHa KnieHTom y enekTpoHHOMy BUrnsadi, baHk He nisHiwe HacTynHoro onepawiiHoro
OHS, 9KMI cnigye nicnst NOrof)XeHHs 3asB8K, Hanpaense ii B eNeKTPOoHHin dopmMi 3 HaknageHum KeanicbikosaHum
ElN ynoBHoBaxeHOro npeactaBHuka baHky Ha enekTtpoHHy apgpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnBi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6esnocepeHbO y 3asBi Npo nignvMcaHHs Ta/abo npo
BHECEHHS 3MiH [0 iHOMBIAYanbHMX YaCcTUH Lboro [Joroesopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY erieKTPOHHOMY BUrMSdi LWNSXoM NpocTaBnaHHA KnieHTom
BiONOBIOHNX ENeKTPOHHMX BiAMITOK Oe3nocepedHbO Y  CTPYKTYPOBaHI €NEeKTPOHHIA dopMi 3asiBu, sika
3Haxoautbest 'y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWOMYy Bu3HavyeHomy BaHkom 3acobi guctaHuinHoi
KOMYHiKauii, BaHK He ni3Hile HacTynHOro onepauinHoro AHs, SK1n crigye Nicns NOrofXXeHHsA Takoi eNeKTPOHHOI
3asBM Ta HaknagaHHsa Ha Hei KeanicikoBaHoro EIlN ynoBHoBaxeHoro npepgctaBHuka baHky, posmiwye ii
BidyanbHy copmy y Burnagi pdf danny ona goctynHocTi nepernsgy Ta ApyKy y Tomy 3acobi guctaHuinHol
KOMyHiKaLii, y skoMy BOHa cTBOptoBanacs KnieHTom, a 3a okpemnm 3BepHeHHsaM KnieHTa nepefae nomy Taky
3asBy Y eneKkTpoHHOMY BUrnsai abo ii 3acsigyeHy nanepoBy KOMito;
2.2.13.6.9KWO 3asBa CTBOPEHa Y CMPOLLEHOMY ENEeKTPOHHOMY BUMMSAI LWMAXOM MNpocTaBnsHHSA KnieHTom
BIAMOBIOHUX EMNEeKTPOHHWUX BIAMITOK 6GesnocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN opMi 3asBu, ska
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HayeHoMy BaHkoM 3acobi AnMcTaHuinHOi
KOMYHiKauii, BaHK He ni3Hille HacTynHOro onepauinHoro AHs, KUK crigye nicns NOrofKeHHs Takoi eNeKTPOHHOT
3as1BM, PO3MILLy€E eNEKTPOHHY iHopMaLiiHy BIAMITKY Npo Le NOroMKeHHs y 3acobi ANCTaHUIAHOT KOMYHIKaUii,
y KOMY eneKkTpoHHa 3asdBa cTBoptoBanacsa KrieHTom, a 3a okpeMunmMm 3BepHeHHAM KnieHTa Hagae oMy Taky
3asBy Y eNeKTpoHHOMY BUrnsiAi abo ii 3acBigyeHy nanepoBy Komito.
Y BignoBigHWX po3ginax, nigpo3ginax, nyHktax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBIEHWIA iHLINUNA
nopsgok nepegadi KnieHty norogxeHnx baHkoM 3asiB Npo yknagaHHs 1a/abo Npo BHECEHHS 3MiH [0 iHOUBIOyanbHUX
YacTuH uboro [lorosopy.
2.2.14. baHK BHOCUTb 3MiHU go ny6niyHoi yacTuHm Jorosopy, y Tomy yucni go Joagatkie Ta go Jorosopy 6aHkiBCbKOro
BKIagy, SKUA € CKagoBolo UbOro [orosBopy, LUNSAXOM BUKMNAAEHHS Yy HOBIM pepakuii, ska HabyBae YMHHOCTI y
HaCTyNHOMY MOPSAAKY:
2.2.14.1.He paHiwe, Hix Yyepes 30 (TpuQudATb) KanengapHUX HIB Nicns Aatv onpuNtogHEHHs BiGMOBIAHUX 3MiH Ha
Cawti baHky;
2.2.14.2.3 xaneHgapHoro AHs, SK1in cnigye 3a gaTol onpuntogHeHHs BignosigHUX 3MiH Ha CanTi baHky, SKwo
3MiHM o nNy6nivHOT YacTnHM Lboro [loroBopy cnpsiMoBaHi Ha BUKOHaHHSA BUMOT YUHHOTO 3aKOHOA4ABCTBA YKpaiHu,
BHACIMiJAOK TakMx 3MiH BCTaAHOBMIOETLCS iHWa TpuBanictb OnepauiHoro 4yacy Ta/abo nokpallyoTbCs YyMOBU
obcnyroByBaHHs KnieHTa, abo sAkwo baHkom OONOBHIOETLCS Neperik MpoayKTiB, NOCNyr, 3anpoBamKylTbCSA HOBI
cepsicu, noninwytoTeca Ta/abo cnpolyoTees npoueaypy ohOpPMIEHHS NPOAYKTIB, NigknoyYeHHs KnientiB oo
nocnyr Ta/abo cepsiciB, pO3LLMPIOTLCS abo NOKpaLLyTbCA YHKUIOHamNbHI Ta AONOMKHI napaMeTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLYOTbCA Tapudu, NigBULLYIOTECA CTaBKW, 3a SKUMU HapaxoBYOTbLCHA MPOLEHTU Ha
3anuLoK KowTiB Ha PaxyHkax KnieHTiB 3a Nocnyroto «[pnbyTkoBun paxyHok»/«He3HKyBanbHUA 3armLLoKy Ym
Ha Bknagm, ki posmiwytotbca KnieHtamu y badky 3rigHo ymoB [loroBopy 6aHKiBCbKOro BKNnagy, SKMM €
CKIaZoBO YaCTMHO Liboro [loroeopy;
2.2.14.3.3 KaneHOapHOro [OHs, SIKMA cnigye 3a gartok onpuniogHeHHa Ha Canti baHky oromoweHb npo
3anpoBaXEHHS YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), @ TaKOX MPO [OOMOBHEHHS, YTOYHEHHs1 Ta/abo
BHECEHHS 3MiH O TEXHIYHMX IHCTPYKLUiN, pekomeHaaLin Ta/abo gonoMixkHMX iHopmaLiiHMX MaTepianis, SKUMK
KnieHT kopucTyeTbCAa nig Yyac oTpumaHHsa nepefgbadeHux UMM [loroBopoM MpoAykTiB, nocnyr ta/abo cepsici.,
30KpeMa Npo AOMOBHEHHS!, yTOYHEHHs Ta/abo 3miHy Nopsagky obmiHy iHdbopmalieto 3a gonomoroto API, IHCTpyKL,i
06MiHy iHdopmauieto y poboyvomy kabiHeTi Cepgicy «Cnnadvyiite YacTuHaMmmy, MNMopsaky poboTu 3 BaHKIBCbkMMM
NNaTiKHUMK KapTKamu, IHCTPYKLUIA 3 3aXUCTYy Ta KOPUCTYBaHHA BignosigHUMM moaenamu POS-TepMiHanis, SKi
HanexaTb baHky Ta nepepaHi ToproBulw y mexax CepBiCy TOProBoro €ekBaMpuHry, a TakoX |HCTpykuii
kopucTtyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.15.lata HagbaHHA YMHHOCTI 3MiH O NybGnivyHOI YacTMHM Uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHECEHHs 3MiH [0 TEeXHIYHUX IHCTPYKUiA, pekoMeHpauin Ta/abo [ONOMiIKHMX
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iHbopMmaUiiHUX MaTepianis, Ta AaTta 3anpoBaXEHHsSI UM CKacyBaHHSA AKUIMHMX TapudiB (CTaBOK), BU3HAYaAETbCA
BaHkoM 3 BpaxyBaHHsIM MpaBuIi, siki HaBedeHi y NyHKTi 2.2.14, Ta BKa3yeTbcA 6e3nocepedHbo y iHdopMauiiHoMy
noeigomreHHi baHky, ske onpuniogHeTbCA Ha CanTi baHky.

2.2.16.CTOpOHM BU3HAIOTb, L0 pOo3MilleHHst Ha CanTi baHky 3miH go ny6niyHoi YacTnHM uboro [JoroBopy, OOMNOBHEHD,
YTOYHEHb Ta/abo 3MiH 0 3MiCTy TEXHIYHMX iIHCTPYKLUiA, pekoMeHaauin Ta/abo gonomMikHux iHbopMaLinHux MmaTtepianis,
YMOB 3anpoOBa[KEHHSA 4 ckacyBaHHA AKUiIMHMX TapudiB (CTaBOK), BBaXKAETbCA HANEXHWM BUKOHAHHSAM BaHkom
000B’A3Ky 00 03HanomneHHs KnieHta 3 Takumu amiHamu.

2.2.17.MignncanHsam 3asiBu Npo npueaHaHHa KnieHT noromxyeTtbcsa 3 TUM, Wo baHk 6e3 goaaTkoBOro noroaXeHHs 3
KnieHTOM camocCTiliHO, Ha BnacHWUin po3cyd Ta 3 Oyab-sKOoK NepiogudHICTIO MOXe LOMNOBHIOBATH, YTOYHIOBATU Ta/abo
BHOCUTM 3MiHM 00 TEeXHIYHWX IHCTPYKUIN, pekoMeHdauin Ta AOMOMiIKHMX iHpopMauilHMX MaTepianis, 3okpema go
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu sakux baHk Hagae cnoxuedi kpeautu isnyHumM ocobam —
nokynusim, lMopsiaky o6miHy iHdbopmauieto 3a gonomoroto APl Ta [HCTpykuii obmiHy iHopmalieto y  pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», akux mae poTtpumysaTtuca KnieHT nig yac kopuctyBaHnHs Cepsicom
«CnnauynTte yactuHamuy, MNopsagky poboTu 3 BaHkiBCbKMMU NnaTiXHUMW KapTkamu, [HCTpyKUin 3 3abe3neyeHHs
3axMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepegani Toprosuto, a
Takox [HCTpykKLUii kopucTyBayva 3actocyHky «[MYMB «TepmiHan» Ta gonomMixkHoro 3actocyHky « TapXphone», akux mae
potpumyBaTtmca KnieHT nig yac kopuctyBaHHs CepBiCOM TOProBOro eKBapuHry.

2.2.18.KnieHT 6e33acTepexxHo NpurMae Ha cebe pU3nKM Ta NOroAXKYETbCS 3 TUM, L0 BiH CAMOCTIHO BigCTeXyBaTUMe
Ha Cawnti baHky Bci noBigomneHHs baHKy nNpo BHECEHHsI 3MiH A0 MybniyHOi YacTuHM uboro [1oroBopy, a TakoXx
oronoweHHs npo 3MmiHn Tapudis banky/Tapudis lMaketis/Tapudis AT «[MTYMB» Ha obcnyroByBaHHA 3apnnaTtHux
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BWUMNNaTy MEHCin, rpoLoBoi AOMOMOMM Ta iHWKWUX AEepXaBHUX COuianbHUX
Bunnat/TapudiB Ha gogaTkoBe po3paxyHKOBO - kacoBe obcnyroByBaHHs/ Tapudisa AT «MYMB» 3a KopucTyBaHHSs
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactmHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3anpoBaXXEHHsST YM cKacyBaHHS AKUiMHMX TapudiB (CTaBOK), y TOMY YMCHi 3riAHO OKPEMWX aKUiNHWX NPOno3uuin,
BoHyCHUX, pediepanbHUX MporpaM 4Yu MNporpaMm NosinbHOCTI BaHKy Ond KopnopaTtuBHMX KMIEHTIB, @ TakoX MNpo
[OOMOBHEHHS, YTOYHEHHS Ta/abo BHECEHHS 3MiH A0 3MICTY TEXHIYHWX iHCTPYKUIN, pekoMeHZauin 4Yn OOMOMIKHMX
iHdopMauiHux matepianis, 3okpema go lNopsaky obmiHy iHpopmauieto 3a gonomoroto APl Ta IHCTpyKuUii 0BMiHy
iHdopmauieto y pobovomy kabiHeTi Cepsicy «Cnnavyite yactuHammy, Nopaaky poboTn 3 baHKIBCbkMMM NRaTiXXHUMK
KapTkamu, IHCTpyKUin 3 3abe3neyeHHst 3axMcTy Ta KOPUCTYBaHHSA BignoBigHMMu mogensamu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatotbcsi ToproBul y Mexax Cepicy TOproBoro €ekBavWpuHry, a Takox IHCTpykuil
KopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphoney.

2.2.19.BignoBigHo oo 4actuHu 3 cTaTtTti 205 LuBinbHOro kogekcy YKpaiHWM BHECeHi 3MiHM go nybnivyHoi YacTtuHu
[HoroBopy, a Takox 3miHn go Tapudis baHky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS 3apnnaTHUX
NPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCiNA, rpoLoBOi AOMOMOrM Ta iHLWMWMX AepKaBHUX CouianbHUX
Bunnat/Tapudis Ha gogaTkoBe pO3paxyHKOBO - kacoBe obcrnyrosyBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHs
koprnopaTuBHuMmu  knieHtamm  Cepsicom «Cnnadynte dactuHammy» Ta [opatky 7 «[lacuBHi  npogykTuy,
3anpoBafXXeHHs1 YM cKacyBaHHS AKUIMHWMX TapudiB (CTaBOK), y TOMY YMCHi 3rigHO OKPEMWX aKUiNHWX NPOno3wuin,
OOHyCHMX, pedepanbHMX Mporpam 4YM nporpam nosnbHOCTI BaHKy ANns KOpnopaTMBHUX KIIEHTIB, BBaXalTbCSs
norogkeHnMu KnieHToM, SKLO A0 AaTu, 3 Koi BOHM HabyBaloTb YMHHOCTI, KnieHT nMcbMoBO He nosigoMuTe baHk npo
CBOIO He3roay 3 HUMMU.

2.2.20.Y pasi He3roan 3 BHECEHUMWU 3MiHaMU OO nybniyHoi YacTuHu [oroBopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MakeTis/Tapudis AT «[MYMB» Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPMOPATMBHMX KITIEHTIB Ta
BMUMMATy NEHCIN, rPOLLIOBOT AOMNOMOrM Ta IHLIUX AepXKaBHUX couianbHUX BunnaT/Tapudis Ha 4oOaTKOBE PO3paxyHKOBO
- kacoBe obcnyroByBaHHs/Tapudis AT «lMYMB» 3a kopucTyBaHHA KoprnopaTuBHUMK KriieHTamu Cepicom
«CnnayyiTe YactuHamun» Ta Joaatky 7 «[acusBHi npogykTn», 3 3anpoBaXXEHHSIM YM CKacyBaHHAM AKLiIMHUX Tapudis
(cTaBok), y TOMy 4ucChi 3rigHO OKPEeMWX akuiiHUX nponosuuin, B6OoHyCcHMX, pedepanbHUX nporpam 4Yu nporpam
nosinbHocTi BaHKy Ana KoprnopaTuBHUX KrieHTiB, KrnieHT mae npaso BigmoBuTMCh Big [JoroBopy Ta 3akpuTu BCi
PaxyHkn, y Tomy uncni [leno3uTHi paxyHku, ski Bigkpneanucs BignosigHo Jo uboro florosopy.

2.3. CTpok pii Ta ymoBMu npunuHeHHs [lorosBopy

2.3.1. JoroBip HabyBae YMHHOCTI 3 AHA norompkeHHs BaHkom nogaHoi KnieHTom 3asBu Npo npueaHaHHsa y nopsgky Ta
Ha yMoBax, siKi BU3HauyeHi uum [JoroBopom, i i€ NpoTarom HeBU3HaYEHOro CTPOKY.

Horoip 6aHKiBCbKOro BKragy, sikKMiA € CKragoBow Lboro [loroBopy, HabyBae YMHHOCTI 3 OHA NOroaxeHHs baHkom
3aaBy Npo po3millleHHs Bknagy, y TOMy 4ucri CKNafeHin y CnpoLLEHi eneKkTPOoHHIn dopmi 3a gonomoroto 3acobis
ONCTaHUiHOT KOMyHikauii, abo y 3asBi npo 3miHy ymMoB po3miweHHs Bknagy, Ta i€ npoTAroM CTPOKY, SIKURA
BcTaHoBneHun CTopoHamMu y BKa3aHUX 3asiBax.

Ons Toprosuis, ski nignucanu 3 baHkom 3asBu-4oroBopun Ha NigKIIOYEHHS 4O CEPBICY TOProBOro eKkBampuHry/3asasu-
[orosopu Ha 3miHy [loroBopy ekBanpuHry/3asBu Ha NigknyYeHHa 4OAAaTKOBUX CEPBICiB B Mexax [JoroBopy ekBavipuHr
3rigHo NMpaBun HagaHHA NOCIyr TOProBoro ekBanpuHry Big 06 nvnHa 2021 poky, Ta fo 15 vyepsHs 2025 poky (BKIHOYHO)
He Hanpasunu go baHky 3asBy npo posipBaHHa [JoroBopy ekBavipuHry y BignosigHocTi o lNpaBun HagaHHS nocnyr
TOoprosoro eksanpuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepBHsa 2025 poky (BKMHOYHO) HabyBae YMHHOCTI Ta
[ie NMpOTAroM HeBW3HayeHoro cTpoky [orosip mpo HagaHHs CepBiCy TOProBOro €KBapwiHry, SKUA BUKIAAeHWA y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHSA CEPBICY TOPFOBOIO EKBAMPWHIY (OOIOBIP MPO
HAOAHHA CEPBICY TOPIroBOro EKBAMPVIHFY)», Ta € HOBOW pefakuieto MNMpaBun HagaHHA Nocnyr TOProBoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTuM npunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuChi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSIM HaaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkiB.
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Y pasi Bunycky BINK [doroBip gie [0 MOMEHTY 3akiH4eHHs1 cTpoky aii Bcix BIK (3a BigcyTHOCTI iX nepeBunycky),
€MIiTOBaHUX B MeXax Liboro [loroBopy.

2.3.3.baHk mae npaBo posipeaTtu [Jorosip adbo NpunMHUTU HagaHHA nepegdadyeHnx umm [JoroBopom nNpoayKTiB, MOCyr
Ta/abo cepgiciB um lNakeTiB Ha nigcraBax, nepegdayenHnx umum [JorosopoM abo YMHHUM 3aKOHOOABCTBOM YKpaiHW,
nonepeamewmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo 6yab-sikum iHLWIMM cnocobom He Mi3Hile
Hix 3a 30 (TpuausTb) KaneHgapHux OHIB A0 AaTu posipaHHs [oroBopy abo npunuvHeHHa nepeabayvyeHux Lmm
Horosopom npoaykTiB, nocnyr Ta/abo cepsiciB um [NakeTiB, AKLLO iHWa AaTa He BUNnmBae 3 ymoB Lboro [lorosopy abo
BUMOT YMHHOIO 3aKOHO4AaBCTBA YKpaiHMW.

2.3.4.baHk K CcyB'eKT MEpBUHHOrO (QiIHAHCOBOrO MOHITOPUHIY, iHAaHCOBUN Ta/abo BamnOTHUM areHT Mae npaso
BiAMOBUTUCSA Bif NiATPMMaHHSA OinoBuX BiAHOCWUH 3 KnieHTOM, Ta, SIK Hacnifgok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepsiciB un [MakeTiB, aki nepegdayeHi uum [oroBopom, WNAXOM po3ipBaHHA [OroBopy 3 3akpuUTTAM paxyHKiB Y
BMMNagKax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdoepi chiHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NogaTkoBOro kogekcy YKpaiHu.

Mpo gaTy, 3 kol [lorosip NpUNMHSAE CBOIO Ailo Ha TakMx NpaBoBMKX NigctaBax, baHk nosigomnsie KnieHta nMcbMoBO 3a
pornomoroto 3acobiB 06miHy iHbopMmalieto,

3akpinneHa y uboMy MyHKTi npoueaypa posipBaHHs [JoroBopy € CaMOCTIiliHOI Ta A0 Hei He 3aCTOCOBYHOTbLCS 3arasbHi
npasuna, siki BU3HayeHi nyHktom 2.3.3 uboro [lorosopy.

2.3.5.®iHaHcoBi 3060B’a3aHHs CTOpPiH, siki BUHUKNK Nig Yac KopucTyBaHHA KnieHToM npoayktamuy, nocnyramu ta/abo
cepsicamn 4u [laketamn, Ta 3anULNMMCS HEBUMKOHAHMMW Ha AaTy MpUNUHEHHs uporo [loroBopy, nignsraiTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaX, L0 BU3Ha4YeHi ymoBamMu Liboro [lorosopy.

3. MOPAAOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [loroBopy pO3MNOBCIOAXYETbCSA Ha obcrnyroByBaHHA Oyab-skoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy YMCri 3i cneuianbsHUMN pexMMamMmn BUKOPUCTaHHSA, ski 6ynu BigkpuTi y baHky fo Ta nicns
npuegHaHHa KnieHta go uboro [loroeopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM yMOBM OBCMYroByBaHHS MEPLUOro BiOKPWUTOrO HUM MiCNsA NPUEOHaHHSA OO0 LbOro
Horosopy PaxyHky, BigkpuBaTu HOBi PaxyHku Ta 3akpuBatu gitodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadyeHmx
umm [loroBopom.
3.3. PaxyHkn 3i cneuianbHUMK pexmMamm Ta 0COONMBOCTSAMU iX (OYHKLiIOHYBaHHS BigkpuBatTbcst KnieHTy Ta
0ob6CnyroByOTbCA 3 ypaxyBaHHAM MPUMMCIB BiAMOBIAHMX HOPMAaTWMBHO-MPABOBUX akTiB, AKi € NPIOPUTETHUMMK MO
BiJHOLLEHH!IO [0 MOSoXeHb Lpboro [lorosopy.
3.4. [leno3unTHi paxyHKu BigKpuBaloTbCA 3 ypaxyBaHHSM NOMoXeHb nigpo3ainy 21 [JoroBopy, y AKOMY MiCTATbCS YMOBU
Horosopy 6aHKiBCbKOro Bknagy, Lo € CKagoBoto Liboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbca baHkom He nisHiwe 3 (TpbOX) onepauinHux AHiB Micns npoBeAeHHs BaHkoM HamnexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeAcTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX OBOB’AA3KOBUX Mpouedyp Ta 3axodis, nepegbayeHnx ymoBamu UbOro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS PIlLEHHA Npo BiAKpUTTA PaxyHKy, Ha niAcTaBi HacCTYMHUX HaneXxHum YnHOM
odopMrieHnx JOoKyMeHTIB KnieHTa:
3.5.1.3aaBu npo npuegHaHHA, akwo KnieHt Bigkpueae y baHky PaxyHok um gekinbka PaxyHkiB Bneplue, abo
3asBu Npo 3miHy yMOB 06CryroByBaHHs, AKWoO KnieHT BigkpvBae PaxyHOK Bxe nicnd npuegHaHHA OO LbOro
HoroBopy, abo crpoLleHoi enekTpoHHOi 3asiBM Npo BiOKPUTTS JOAATKOBOrO paxyHKy y 3acTocyHky «IMYMB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpoLleHOoi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunyctky BIK);
3.5.2.HeobxigHnx BaHky ona BigKpUTTS PaxyHKy OOKYMEHTIB, SIKi BM3Ha4yeHi YMHHMM 3aKOHOLABCTBOM Ta
ymoBamu uboro [lorosopy;
3.5.3.0iuinHnx gokymeHTiB abo 3acBigyeHWX B yCTaHOBNEHOMY Mnopsgky ix Konid, HeobxigHux Badky ans
NpOBeAEHHSA HanexHol nepesipkn KnieHTa B MOpsdKy, BCTAHOBMIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu 3
nuTaHb 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) OOXOAIB, OAEPXaHWUX 3MOYUHHUM  LUSNISAXOM,
hiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MNOBCHMHKEHHS 30pOi MacOBOro 3HMULLUEHHHA, a TakoX And
BMKOHaHHs1 BbaHkoM byHKLin cyb’ekTa peanisauii caHkuin, ¢iHaHCOBOro areHTa, aki nepenbaveHi MNogaTkoBMM
Kogekcom YkpaiHu Ta Yrogoto FATCA/Yrogot CRS.
3.6. JaTa BigkpnTTa PaxyHKy 3a3Ha4aeTbCs Y NoromxeHi baHkom:
3.6.1.3anaBi Npo NpuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, akwo KnieHT BigkprBae PaxyHoK 4m
Oekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymMoB 06CnyroByBaHHs1 y nanepoBoMy abo enekTpoOHHOMY BUrMsgi, Skwo KnieHT BigkpvBae
PaxyHok Bxe nicna npueaHaHHs oo usoro [Jorosopy;
3.6.3.cnpoLLeHin enekTpoHHIn 3asiBi Npo BIAKPUTTA paxyHky Yy 3actocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), skwo KnieHT Bxe mae Bigkputuii PaxyHok y BaHky;
3.6.4.cnpoLueHin eneKkTpoHHi 3asBi Npo BigkputTa paxyHKy 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» (6e3
BMNycKy BaHKiBCbKOI MnaTiKHOI kKapTku).
3.7.Y peHb BiokpnTTa PaxyHKky baHk 3a3Hayae Noro pekBisnTu:
3.7.1.y posmiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIiOOMMEHHI, Ske nignucaHe
YMOBHOBaXXEHUM MpeactaBHUkoM BaHky Ta goctynHe KnieHTy aons nepernsgy, ckadyBaHHA Ta OPyKY, SKLWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomMy abo enekTpoHHOMY BUrnsagi 3assu npo
npuegHaHHa/3asBn Npo 3MiHy yMOB 06CIyroByBaHHS;
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3.7.2.y po3milleHin 6e3snocepeaHbo y 3actocyHky «IMYMB BisHec» iHGopmauii Npo pekBianTn PaxyHKy, sIKLLO
PaxyHoK BigkpuBaBCs Ha NiagcTaBi CNPOLLEHOI €NeKTPOHHOI 3asaBKM NPo BigKpPUTTS paxyHKy y 3acTtocyHky «MYMB
bisHec» (3 Bunyckom BipTyanbHWX kKapTok);
3.7.3.y po3miweHin 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHIM» iHdbopmauii npo pekBiauTn PaxyHky, SKLIO
PaxyHKOK BigKpvBaBCSl Ha MigcTaBi CMPOLLEHOI eneKTPOHHOI 3asBu Mpo BiOKPUTTS paxyHKy 3a OOMOMOroH
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BIK).
3.9.3a okpemum 3BepHeHHAM KnieHTa MoBiAOMMEHHA NpO AaTy Ta PekBi3uTW BigkpuToro PaxyHKy nepenaeTtbcs
KnieHTy ogHwM i3 HacTynHWx cnocobis:
3.9.1.y nanepoBoMy BUIMSA4i 3a MiANMCOM YMNOBHOBAaXEHOro npeacrtaBHuka baHky wwnsxom ocobuctoro moro
BpyYeHHs KnieHTy (ynoBHOBaxkeHOMY npeactaBHuKy KnieHTa) y BiggineHHi baHky;
3.9.2.y nanepoBomMy BUrfsdi 3a NignMcoM ynoBHOBaXKEHOro npeactaBHUKka baHky LLNsaxom Moro HanpaBreHHs
3acobamu NOLITOBOro 3B’A3Ky Ha NowToBy agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npueaHaHHs/3asaBi npo
3MiHy yMOB 06cnyroByBaHHS abo Y iHLWil 3asBi Npo yKknagaHHsi Ta/abo BHECEHHS! 3MiH 40 iHAMBIAyanbHUX YacTWH
uboro florosopy;
3.9.3.y enekTpoHHOMY BUrNsdi 3 HaknagaHHam KeanidikoBaHoro ElN ynoBHoBaXkeHOro npeacrtaBHuKa baHky
wnsixom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnuBocTi BigkpnTTs HoBoro PaxyHky y 3actocyHKy «[MTYMB Bi3Hec» 3 BUunyckom BipTyanbHuX KapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[1YMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y
pasi AOTPUMAHHSA HacTYNHUX YMOB:
3.10.1.1. Hoei PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» moxe BigkpuTu nuwe KrieHT, y SKoro Bxe €
airoumn PaxyHok y BaHky;
3.10.1.2. HoBui PaxyHok BigkpmBaeTbCca BaHKkOM Ha nigcTasi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy (3
BUNyckoM BipTyanbHoOi kapTku), sika CTBOPHOETbLCS Y CMPOLLEHIN ENneKTPOoHHIn dopmi 6esnocepegHbo Y
3actocyHky «[MYMB Bi3Hec» WNsXom nNpocTaBneHHs1 y iX CTPYKTYpPOBaHIiA eneKTPOoHHiN dopMi 3a wabroHoMm,
HaBegeHuM y [JoaaTky 2.2 go uboro [JoroBopy, 060B’SI3KOBUX €NEKTPOHHUX BiAMITOK Npo napameTpu Ta yMOBWU
BiOKpUTTA HOBOro PaxyHKy 3 nignucaHHsaMm ii Tinbku 3i CtopoHu KnieHTta KeanidikoBaHum EN/YgockoHaneHnw ENN
KnieHTa (ynoBHoBaxeHMx ocib KnieHTa);
3.10.1.3. KnieHT MOxe BigkpuTu 3a gonomoroto 3actocyHky «[MYMB BisHec» HOBiI PaxyHku nuiie 3 060B’A3K0BUM
3aMOBMEHHSAM BUNYcCKy BipTyanbHoi kapTkm Ao Takoro PaxyHKy Ha nigcTasi eNeKTpoHHOT 3anuTy-3asiBu Ha BUMYCK
BipTyanbHoi KapTku1, sika CTBOPIOETLCS Y CNPOLLEHIN enekTpoHHIn dopmi B6esnocepenHbo y 3actocyHky «MYMB
BisHec» WNAXOM NpOCTaBMNeHHS y iX CTPYKTYPOBaHIN eneKkTPoHHi hopmi 3a wabnoHom, HasegeHuM y [logaTky
2.2 po uboro [loroBopy, 060B’A3KOBMX €MNEeKTPOHHWUX BiAMITOK NpO napaMeTpu Ta yMOBW BUMNycKy BipTyanbHux
KapTok 3 nignucaHHam ii Tinekn 3i CtopoHu KnieHta KeanidikoBaHum El/YgockoHanewum EN Knienta
(ynoBHOBaxeHMx ocib KnieHTta) y nopsaky, akun nepegbadenni nignyHktom 14.3 [Jorosopy;
3.10.1.4. KnieHT mMoXe BiAKPUTW TiNbKM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MTYMB bBisHec», 3a sikoi
OyayTb OOTpUMaHi BCTaHOBMEHi 3rigHo nianyHkTiB 14.3.6 - 14.3.9 uboro [oroBopy ymMoBM cTaHgapTHoOro abo
iHOMBIigyanbHOro niMiTy BCiX BunyweHnx baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIAKPUTUMUM SK Yy BigdineHHsax BaHky, Tak i 3a gonomMoroto Bcix 3acobiB AUCTaHLIMHOT KOMYHiKaLii, y TOMy 4uchi i
yepes 3acTtocyHok «[MYMB BisHec».
3.10.1.5.baHkK He nisHiwe HacTynHoro onepauinHoro OHNA, SK1iA cnigye nicns norogXeHHs 3asiBu Npo BiAKPUTTA
paxyHKy/3anuty-3asBu Ha BUNyck BipTyanbHoi kapTku, po3miwye y 3actocyHky «[TYMB BisHecy BidyanbHi hopmu
CMPOLLEHNX eNEKTPOHHMX 3asB Npo BIAKPUTTA paxyHKy Ta 3anuTiB-3asB Ha BUMNYCK BipTyanbHoi kapTkv y BUrnsAgi
pdf chavinis 4na QOCTYNHOCTI Nnepernsagy, cCkavyyBaHHS Ta OPYKY.
Mpo gaTy noyaTtky 3anpoBagkeHHs pyHKUioHany po3milieHHs y 3actocyHky «IMYMB BisHec» BisyanbHux dopm
CMPOLLEHNX eneKkTPoHHMX 3asB Mpo BIgKPUTTA paxyHKy/3anuTiB-3ass Ha BUMYCK BipTyanbHOi KapTku y BUrNAgi
pdf dpannis Ana AoCTynHOCTI nepernsify, ckavyBaHHA Ta Apyky Knietn 6yaoyTb npoiHdopmosaHi BaHkom
okpemum ororioweHsamM Ha Carti baHky.
BaHk 3a 3BepHeHHAM KriieHTa Hagae 3acBigyeHy B yCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM MOPSAKY nanepoBy
konito nignucaHoi KnieHTom Ta norogxkeHoi baHkoM enekTpoHHO! 3asiBu Npo BIAKPUTTA paxyHKy/ 3anuTy-3assu
Ha Bunyck BipTyanbHoi kapTku, siki Oynn CTBOPEHi y CMpOLLEHOMY eNeKTPOHHOMY BUIMsAAi 6e3nocepedHbo Y
3acTtocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMsA;.
3.11.0cobnuBocTi BiakpuTTs HOBoro PaxyHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKiBCbKOI NNaTiXKHOI KapTKU
3.11.1. KnieHt moxe Bigkputn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKIBCbKMX NNAaTKHUX KapTOK Y pasi AOTPUMaHHA HACTYMHUX YMOB:
3.11.1.1. Hosi PaxyHkn Moxe BiakpuTun nuwie KnieHT, y aKoro Bxe € Aitoumin PaxyHok y BaHky;
3.11.1.2. HoBui PaxyHok BigkpuBaeTbCcsl baHkoM Ha migcTasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enekTpoHHin dopmi 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM  wnsxom
NpOCTaBneHHNA Y Ti CTPYKTYpPOBaHIN eneKkTpoHHIA ¢opMi 3a 3paskoMm, HaBegeHuM y [opaTtky 2.3 40 Uboro
HoroBopy, 000OB’A3KOBMX E€NEKTPOHHUX BiAMITOK MPO napamMeTpu Ta yMOBW BiOKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YnockoHanexnum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcsi 6€3 BUnycky BaHkiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHk He Mmi3Hile HACTYNHOro onepawinHoOro AHs, KWK crigye Micrs NorofXeHHs 3asiBU NpPO BigKPUTTS
paxyHky, po3miwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy chopmMy eneKkTpoHHOI 3asiBu nNpo BigKPUTTH
paxyHky y Burnsgi pdf dpanny gna goctynHocTi nepernagy, ckadyBaHHS Ta APYKy.
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3a 3BepHeHHsaM KnieHTa BaHk MoXe HagaTy 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOL4ABCTBOM MOPSAOKY
nanepoBy Konito nignucaHoi 3 KnieHToM enekTpoHHOI 3asiBv Npo BIiOAKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asiBy Y eNeKTPOHHIn dopmi.
3.12.baHk BMKOHYyEe nnaTikHi onepadii no PaxyHky, ki BignoBigalTb Bu3HayeHoMmy [OroBopom Ta/abo YMHHUM
3aKoHO4aBCTBOM YKpailHW pexmMmy yHKLIOHYBaHHS PaxyHKy.
3.13. O6paHui Knientom NakeT 3actocoByeTbCsa A0 BCix PaxyHkiB KnieHTa, B TOMy uncni PaxyHkiB, ski BiakpuTi abo
OyayTb BigkpuTi nicna obpaHHsa lMakeTty. Ob6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lakety
NOYMHAETLCHA He MisHile onepauiiHOro AHs, HacTynHoro 3a AHeM norogxeHHs BaHkom 3assu nNpo 3MiHYy yMOB
o6cnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHky kowTiB, goctaTtHix ans onnatu Knientom nocnyr BaHky y
po3mipax, nepenbadeHunx Tapudamu NakeTy.
3.14.baHk Hapae KnieHTy npogyktu, nocnyru ta/abo cepsicu un NakeTn BignosigHO 0o yMOB Lboro [lorosopy, BUMOr
UMHHOTO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Y cdpepi 3anobiraHHa Ta npoTuail neranisauii
(BioMuBaHHIO) [OXOAIB, OOEpPXaHWX 3MOYMHHMM  LUASXOM, (PiHAHCYBaHHIO TepopuaMy Ta (iHaHCyBaHHIO
PO3NOBCIOMKEHHST 30pOi MacoBOro 3HWLLEHHS NPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

) HassBHOCTi B baHKy TEXHIYHOI MOXNMBOCTI A1 HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNakeTig;

. cnnatu Knientom komicii baHky;

o BiACYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOPOH Ha NpoBeAEHHS NnaTiKHUX onepadin;

° BiOCYTHOCTI OOMeXeHb ANns NpPoBeAeHHs MnaThkHMX onepadin, Wo caMOCTIMHO BCTaHoBNoTbCS baHkom 3

ypaxyBaHHsSIM pU3NK-OpPiEHTOBAHOIO niaxody BiAMNOBIAHO OO 3aKkOHOAABCTBA Yy cdpepi 3anobiraHHst Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [0OXOAiB, OAEpXaHUX 3MOYUHHUM LUMAXOM, (iHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36POi MacOBOro 3HULLLEHHS;
o MakCMMarnbHa cyMa OfHiel nnaTiKHOI onepadii He nepeBuLye NiMiT, CamOCTINHO BCTaHOBNeHW baHkom Ta/abo
npasunamu MixHapogHoi/HauioHanbsHOT nnaTikHOI CUCTEMU, Yepes Ky MPOBOAMTLCS NnaTtikHa onepadis.
3.15.MnaTixHi IHCTPYKUiT ANs npoBeAeHHs1 6e3roTiBKOBMX MNaTiXXHUX onepauin opopMNIoITLCS 33 BCTAaHOBNEHUMMN
BbaHkom chopmamn, ki HaBegeHi y JogaTtkax 29 Tta 30 go uboro [dorosopy. MNnaTikHi iHCTPYKUIT ANa npoBeaeHHs
KacoBuKx onepadin oopMnTbCA 3a PopMamMu, BCTAHOBIIEHUMW HOPMAaTUBHO-NPaBOBMMK akTammn HauioHanbHoro
OaHky YKpaiHu.
3.16. 3roga Ha BWKOHaAHHS NMaTiKHOI onepauii HagaeTbcs KrieHToM LWNAsSXOoM nignucaHHA nnaTtikHOI IHCTPYKLil
BNacHopy4HUM nignucom ado ETM.
3roga Ha BUKOHaHHS KaCcoBWX NMaThKHWUX onepauii Hagaetbest KnieHToM Wnsaxom nignucaHHa NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLisMn JOOATKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBegeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikKHOro NPUCTPOI, PYHKUIOHaN SKOro JO3BONSAE HaNpaBUTW NNATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicna BukopucTaHHa BINK abo BBeaeHHS i pekBisuTiB.
3roga Ha BUKOHaHHS NepLloi NOoB'A3aHOI onepauii HagaeTbes KnieHTom Wwnsxom npuegHaHHsa o [Jorosopy.
3roga Ha BMKOHAHHS MepLloi MOB’sI3aHOi onepadii, sika BMKOHYETbCS B Mexax HagaHHs [locnyru [JorosipHoOro
cnucaHHsa, nepegbaveHoi posginom 25 [oroeopy, HagaeTbcsa KnieHToM wnaxom nignMcaHHsa 3asiBy Wwo[o nocnyru
HorosipHoro cnucaHHs kowTiB (Jogatok 33 oo usoro [loroBopy).
3roga Ha BuKOHaHHA BaHkom nnatikHoi onepadii MutTeBoro nepekasy HagaeTbca KnieHTOM NAATHUKOM LUMSXOM
NPOCTaBMsIHHA BiOMITKM « MUTTEBUI Nepekas» nNpy opopMIIeHHI BiANOBIAHOT NNATIXKHOI IHCTPYKLii 6Ge3nocepedHbO Yy
Cepsici «IHTEPHET-BAHKIHIM» abo 3actocyHky «[TYMB bisHecy.
3.17. BigknukaHHSA 3rogyM Ha BUKOHAHHSA NNaThkHOI onepauii Ta/abo BigknuMkaHHA NNAaTKHOI IHCTPYKLUIiT MOXe ByTu
3gincHeHo KriieHtom:
e y Oyab-AKMI 4Yac, ane He Mi3Hille HaACTaHHA AaTu BanTyBaHHSA, SKWO AaTa BaniTyBaHHs Oyna 3a3HadveHa y
NNaTdKHIA IHCTPYKLUIT;
e y Oyab-siKMiA Yac, ane He Mi3Hille cnMcaHHs KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHA 0ebeToBOro nepekasy Ha
nigcTasi NNaTiXXHOI IHCTPYKLUIT oTpuMyBaya, - 4o4aTKOBO, 328 YMOBW MOTMOKEHHS 3 OTPMMYBayeM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NOB’A3aHOI NMATXKHOI onepadii B MexXax 4OroBipHOro CnmncaHHsl Ha KopucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogkeHHAM 3 baHkom y 6yab-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymOBU BiacyTHOCTI Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkom 3a umm [JoroBopom, abo iHwmnmu
JoroBopamu, yknageHumu mick CTopoHamuy, B TOMy YMchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknvkaHHs 3rogu Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B MexXax HagaHHa lMocnyru [JorosipHOro
cnucaHHs, nepenbaveHoi posginom 25 [loroBopy, HagaeTbest KnieHTOM LWNSXOM nignucaHHs 3asBu Wwogo nocryrm
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 oo uboro [JoroBopy) 3 MpOXaHHAM MPUMUHEHHSA HafaHHA 3a3HaJeHol
nocnyru.
3.18.Po3nopsimkeHHs Npo BigKNMKaHHA 3rogM Ha BUKOHAHHSA NnaTikHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTpyKUii HagaeTbea KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHst baHky B
[OOBINbHIN NUCbMOBIN (POPMi i3 3a3HaYEHHSAM HOMepy, AaTu, CyMU NNaTKHOI IHCTPYKLUIl Ta pekBi3auUTiB OTpMMyBaya
(HammeHyBaHHs, KOA4Y, PaxyHKy), a y pasi BiOKMMKaHHSA 3roamM Ha BMKOHAHHS MOB’A3aHOi NnaTikHOI onepauii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNAaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLIiTi HagaeTbCA OO KiHLS OnepauiiHOro Yyacy Toro
onepauinHoro AHs, K1 nepeaye naTi BantioTyBaHHS.
3.19.MnaTixHa iHCcTpyKuia KnieHTa, ska HagaHa o baHky 0O 3aKiHYEHHS onepauinHOro Yyacy, BUKOHYETLCS Y LIen Xe
onepavuiiHUiA feHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACMigoK
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apewrTy, iHWux nyoniyHmx obTskeHb. naTikHa iHCTpykuisa KnieHTa, ska Haginwna go banky nicns 3akiHYeHHS
ornepauinHoro 4yacy, BMKOHyeTbCA KnieHTOM He ni3Hilwe HacTynHOro onepauinHOro AHs, 3a YMOBM BiACYTHOCTI
obmexeHb y npaBi KrnieHTa BiNbHO po3nopsipkatvcs kowTamu Ha PaxyHkax y Bunagkax, nepegdayeHunx yYnm
[oroBopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, B TOMY YMCIi BHACNIAOK apeLuTy, iHWnX NyoniyHMx oBTshKeHb. .
CTpoku BMKOHaHHSA nnaTikHMX onepauii y MikHapogHux/HauioHanbHMX nnaTikHUX CUCTeMax BCTaHOBIHOKOTHCS
npasunamu Lmx nNaTikHUX CUCTEM.
3.20.CTpok 3apaxyBaHHS KOLWTIB Ha PaxyHOK 3anexuTb Bif TEeXHOMNOrYHWX Ta onepauinHux MOXnuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEeKYHA A0 3aKiHYEHHS onepauifiHoro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWilOBaHHA nNNaTiXKHOI IHCTPYKLII/BUKOHAHHSA  nnaTikHOI onepadii baHk Hapae KnieHTy iHopmalito,
nepenbaveny ctatteto 31 3akoHy YkpaiHn «[1po nnaTikHi nocnyrn», y HaCTynHOMY NOPSAKY:
3.20.1.BigomocTi npo paTty i 4ac OTpUMaHHA MNaTKHOI IHCTPYKUIl Ta Aaty i Yyac NPUUHATTA OO0 BUKOHAHHA
NAaTiKHOT IHCTPYKLUIT, AaTy BantoTyBaHHA BbaHk Hagae LWNAXoM BHECEHHS LMX BiAOMOCTEN 40 NNaTiKHOT iIHCTPYKLUIT
KnieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.
3.20.2.IHwi BigoMocTi HagaTbesa y hopMi BUNUCKM MPO pyX KOWTIB 3a PaxyHkoM y nopsiaky, nepeabavyeHomy
nianyHktom 4.1.8 uboro [lorosopy.
3.20.3.Y pasi BigMoBuM baHKy y NpUNHATTI nnaTiXkHOT iIHCTPYKLiT KnieHTa ao BukoHaHHs, baHk nosigomnse KnieHta
npo ue i3 3a3HayeHHsAM NPUYNHU BiAMOBM Ta NOCUMNAHHAM Ha HOPMW 3aKkoHOAaBCTBa YKpaiHU OAHUM i3 HACTYMHUX
cnocobis:
. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixxHa iHCTPyKLUia cknageHa Ta
HanpaBrieHa y eneKkTpoHHIN opmi;
° OPOPMIIEHHAM BIAMOBIAHOIO HaNUCy Ha 3BOPOTHOMY OOUi NNaTiPKHOI IHCTPYKLUIT, SKLWO BOHA CKnageHa Ta
HanpasrieHa y nanepoBoMYy BUMA,.
3.20.4. 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[TYMB bisHec»/Cepgicy « CMC BANKING»
baHk Hagae KnieHTy uinogobosuii 4ocTyn 4o nepernsgy iHopmadii Npo cTaTyCc BUKOHAHHSA NNaTiKHMX onepadin
Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;
3.20.5. baHK micnsa KOXHOro 3apaxyBaHHS KOwWTiB Ha PaxyHok KnieHTa Hagae nomy iHdopmauitio npo cymy
3apaxoBaHHS, a TakoX Bi4OMOCTI MPO MMaTHWKa, 30KpeMa Moro HammeHyBaHHs/Npi3BuLLe, iM'S Ta 3a HAABHOCTI
no 6aTbkoBi, Ta iHWI AaHi, SKMMK CyMNpOBOAXYETbCA NnaTbkHa onepadid, wnaxom 3abesnedyeHHs KnieHTy
uinogobosoro pocTtyny A0 nepernsgy BigOMOCTEW MPO CTaTyC BUKOHAHHA NnaTikKHWX onepaudin Ta npo
3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBM, WO Taka iHpopmauis HagaHa HagaBaveM MnaTikHUX Mocnyr
nnaTHuKa.
3.21.0co6nuBocTi BUKOHaHHA MutTEBUX NepekasiB.
3.21.1. 3aranbHi ymoBu
3.21.1.1. baHk Hagae KnieHTy mocrnyry 3 BUKOHaHHS MWTTEBOro nepekasy 3 OOTPUMAHHAM BUMOT Ta OBMeXeHb,
BM3HA4YeHMX 3aKOHOO4ABCTBOM YKpaiHu.
3.21.1.2. KnieHT — nnaTHUK Mae NpaBo Ha BMacHUM po3Ccyd BCTAHOBUTU NiMIT MakCUMarbHOI CyMM KOLUTIB, sika MOXe
OyTu HagicnaHa KnieHTOM nnaTHWKOM i3 BUKOpUCTaHHaM MuTTeBoro nepekasy (gani — nimit MuTTeBoro nepekasy).
JTlimiT MutTeBOro nepekasy moxe 6yTv BCTAHOBNEHMI HA MNaTiXKHY onepawilo, a Takox Ha 4oby. JTiMiT Ha nnaTikHy
onepaLwilo He MOXe nepesuLLyBaTK NiMITy NNaTiXKHOT onepadii, BcTaHoBneHoro HauioHansHUm 6aHkom YkpaiHw.
3.21.1.3. BcTtaHoBneHHs nimiTy MutTeBoro nepekasy 3gincHioeTscs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»
abo 3acTtocyHky «[MYMB BisHec» un iHWworo Bu3HavyeHoro baHkom 3acoby AMCTaHLUINHOT KOMYHIKaLi.
3.21.1.4. KnieHT — NNaTHUK Mae MOXIMBICTb 3MiHIOBaTU NiMiT MUTTEBOrO nepekasy y Oyab-sKkuii 4ac 40 HagaHHS HUM
NNaTiKHOT iIHCTPYKLi Ha BUKOHaHHA MUTTEBOro nepekaasy.
3.21.1.5. baHk BigMoBrnisie KnieHTy — NnaTHUKY Y BUKOHaHHI NNaTiKHOT IHCTPYKLUiT Ha BUKOHaHHSA MUTTEBOro nepekaasy,
AKWO Cyma KOLWTIB nnaTikHOi onepadii nepesuwye nimit MuTTeBoro nepekasy abo npusBoguTb OO MOro
nepeBULLIEHHS.
3.21.2.NpurmaHHa bBaHkoM Ha BUKOHaHHA MuTTeBMX nepekasiB, iHiyinoBaHux KnieHTamu nnaTtHUKamu,
30iNCHIOBATMMETBLCA 3 AaTu, ska byae BM3HAYeHa y OKPEMOMY OrofiolweHHi Ha Canti baHky, Ha HacTymHMX yMOBax
Ta NopsaaKy:
3.21.2.1.KnieHT nnaTtHMK Mae npaso iHiuitoBaTn MuUTTEBUIA Nepekas WnsaXoM OOPMIEHHS MNAaTiPKHOI iIHCTPYKUii 3
NpOCTaBMEHHSIM BignoBigHOI BigMiTkn «MuTtTeBui nepekas» 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo
3actocyHky «[MYMB BisHec».
3.21.2.2.NnaTikHa iHCTpyKUia KnieHTa nnatHuka 3 BigMiTKOW «MwuTTeBUMA nepekas» BUKOHYETbCA bBaHkom
HeBigKNaaHo nicns NnepeBipkU HAgBHOCTI Ta AOCTYNHOCTI KOWTiB Ha PaxyHky KnieHTa nnaTHuka, 4OTpUMaHHS MimiTy
MuTTEBOrO NEpekasy, a TakoX 4OTPMMAHHSA BCiX HEOOXiAHMX 3aKOHO4ABYNX Ta PErYNATOPHUX YMOB 334151 BUKOHAHHS
MwuTTeBoro nepekasy.
3.21.2.3.MNicna npoBefdeHHA nNepeBipkM HAsBHOCTI Ta [AOCTYNHoOCTi kowTiB Ha PaxyHky KnieHTa nnatHuka,
OOTpUMaHHS NiMiTy MMTTEBOro nepekasy, a TakoX AOTPMMaHHS BCiX HEOOXiAHUX 3aKOHOAaBYMX Ta PerynsaTopHUX
YyMOB 3a4Nns BMKOHaHHA MutteBoro nepekasy, baHk 6rnokye Ha PaxyHky KnieHTa nnatHuka cymy KowTiB, HeOOXigHy
ONsl BUKOHaHHA MWTTEBOro nepekaay.
3.21.2.4.Y pasi oTpuMaHHs Big HagaBaya nnaTikHUX NOCNyr OTpMMyBaYva NOBIJOMIIEHHS NPO 3aBepLUEHHS NNaTKHOI
onepauii MutteBoro nepekady npotdarom 10 cCeKyHO 3 MOMEHTY MPUUHATTA MnaTpkHOl iHCTpykuii Big KnieHTa
nnaTHuKa, baHk HeBigknagHo:
. nosigomnse KnieHTa nnaTtHWKa npo OOCTYMHICTb KOLWITIB HA paxyHKy OTpuMMyBada 3a MuUTTEBUM nepekasom
LWAXoM BigoOpaeHHs cTaTycy iHiuinoBaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sk «[poBeaeHunin»,
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Ta
e cnucye cymy MutTteBoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.
3.21.2.5.Y pasi HeoTpuMaHHsS Big HagaBaya nNNaTiKHWUX MOCMYr OTpMMyBada MOBIAOMISIEHHS MPO 3aBepLUEHHS
nnatikHoi onepadii MutTeBoro nepekasy npotdarom 10 cekyHA 3 MOMEHTY MPUAHATTA MNNaTiKHOI IHCTPYKLUIi Big
Knienta nnatHuka, baHk HeBigknagHo:
. nosigomnse KnieHTa nnaTtHUKa Npo He4OCTYMHICTb KOLUTIB HA paxyHKy OTpuMyBada 3a MUTTEBUM nepeka3om
LWnsaxom BigobpaxeHHA cTaTycy iHiuinoBaHoi KnieHTom nnaTikHOT iHCTpyKUii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sik «3abpakoBaHUnY,
Ta
. po3bnokoBye cymy MutteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YMOoBM Ta nopsigoK 3apaxyBaHHSA KOWTIB Ha PaxyHku KnieHTiB OoTpuMMyBauyiB 3a nnaTiKHOK onepadieto
MwutTeBoro nepekasy:
3.21.3.1.baHk npotsirom 10 cekyH 3 MOMEHTY NPUUAHATTS NNATKHOI IHCTPYKLUiT HA BUKOHaHHA MuTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol NnaTtipkHOK onepauieto Ha PaxyHok KnieHTa oTpumyBava.
3.21.3.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpuMMyBaya CymMu KOLUTIB 3a MNaTKHOK onepauieto
MwutTeBoro nepekasy HeBigknagHo iHopmye KnieHTa oTpyMyBaya Npo Take 3apaxyBaHHS LUMASXOM BigobpaXkeHHs
nnatixHoi onepaLii B Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[TYMB Bi3Hecy.
3.21.4.IHwi ymoBM Ta nopsigok BUKOHaHHSA MUTTEBUX Nepekasis, Lo He nepeabdayeHri umMm [JoroBopoMm, perynoTbes
YMHHUM 3aKOHOOABCTBOM YKpaiHW.

3.22. Nopsanok 3akpuTTa PaxyHKy:

3.22.1.PaxyHok Moxe ByTun 3akpuTuiA 3a iHidiaTneoto KnieHTa Ha nigctaei 3asiBv Npo 3MiHy yMOB 06CnyroByBaHHs.

Y BUNaaKy HasiBHOCTI Ha PaxyHKy, siknii 3akpmnBaETbCS, 3anuLLIKIB rPOLLIOBUX KOLWTiB, baHk Ha niacrasi 3asBu npo

3MiHy yMOB OBCRyroByBaHHsl Ta MNaTiKHOI IHCTPYKUiT KnieHTa nepepaxoBye Ui KOWTW Ha iHWWA paxyHoOK, abo

BMAAE 3anNMLLOK rpoLloBmx KowTiB 3 PaxyHKy yepes kacy baHky Ha nigcTaBsi BianoBigHMX KACOBMX AOKYMEHTIB.

Y pasi 3a3HayeHHs B 3asBi Npo 3MiHy yMoB 0BCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYyeETbCS

3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) baHKy cnmcaHHs 3anuiky KowTiB 3 PaxyHkKy, L0 3aKpnBaETHCS,

Ha nigcTasi 3asiBu Npo 3miHy yMOB 06cnyroByBaHHA. baHk 0hopMmoe Take CNMCaHHS 3rigHO BMAcHOi NNaTipkKHOT

IHCTpYKLU,.

3.22.2.baHKk Mae npaBO CaMOCTIMHO 3akpuTu PaxyHOK y pasi npoBefeHHs KnieHTom 4vepe3 baHk, onepauin,

po3uiHeHnx baHkom €K Taki, WO npu3BoAATb abo MOXYTb MPU3BECTU [0 MOPYLUEHHA HOPM YMHHOTO

3aKkoHodaBcTBa, abo y pasi NpUAHATTA baHkom sik cy0’€eKTOM NepBUHHOrO QiHAHCOBOTO MOHITOPUHTY PilLIEHHS

npo BigMOBY Big NoganbLoro nNigTpuMaHHs AinosBux BigHOCKMH 3 KnieHTOM, y TOMY YMChi WNAXOM pO3ipBaHHSA 3

HAM [iNoBMX BiOHOCWH, 3rigHO 3aKOHOOABCTBA, LLO PEerynolTb BIAHOCUMHKM y cdepi 3anobiraHHA Ta npoTuaii

neranizadii  (BiAMMBaHHIO) [0XOAIB, OAEpPXaHMX 3MOYUHHUM  LUMSAXOM, iHAHCYBaHHIO Tepopuamy Ta

hiHaHCYBaHHIO PO3MOBCIOAXEHHS 30POi MacOBOrO 3HULLEHHS.

Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXiOHICTb 3aKpMTTS PaxyHKy B €NeKTPOHHOMY

Burnsai 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» abo 6yab-sikum  iHLUMM cnocoBoMm.

KnieHT 3060B’s3aHMIn HagaTy Ao BiggineHHs banky 3asBy npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS

PaxyHky y nanepoBoMy BUrMsigi y CTPOK, Ak 3a3HavyeHun baHkom 6Ge3nocepenHbO Yy MOBIOMIEHHI MpoO

HeoOXiaHICTb 3aKpuTTA PaxyHky.

Akwo Ha PaxyHKy 3HaXOoAUTUMYTbCS rPoLWoOBi KowTu, KnieHT 3060B’A3aHun:

e abo y 3asaBi Npo 3MiHYy yMOB 0OGCMNYroByBaHHS 3 YMOBOI 3aKpUTTA PaxyHKy 3a3HauuMTu pekBi3uTU BIOKPUTUX
y iHWNX 6aHKIBCbKMX yCTAHOBAX BrlaCHUX paxyHKiB, AN nepepaxyBaHHA Ha HUX 3aruLLUKiB KOLITIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuwkm kowTiB 3 PaxyHky KnieHTa Ha nigctasi BNacHOI NNaTiKHOI iIHCTPYKL,
y pekBiauTi «[pusHavyeHHs nnaTexy» SKOi 3a3Havyae NPUYUHK Takoro nepekasy Ta NpaBoBi MiACTaBu MOro
NnpoBeAEeHHA 3 MOCUNaHHSAM Ha BiAMNOBIAHI HOPMU YMHHOIO 3aKOHOAABCTBA, Lo Perynioe, 3o0Kpema BifHOCUHMU
y cepi 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OAepXaHUX 3MOYUHHUM LUSISXOM,
iHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIKO PO3MNOBCIOAXKEHHS 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3aaBol Npo 3MiHy yMOB OOCNyroByBaHHsS 3 YMOBO 3akpuTTst PaxyHky Hagatu go baHky
NNaTtikHy IHCTPYKLi0 Mpo nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWNX DGaHKIBCbKUX YCTaHOBaX BIACHI
paxyHku, 3 060B’A3KOBNM 3a3HaAYEHHAM Y PEKBI3UTI «[1pn3HaYeHHsa nnaTexy» NPUYNHU Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPoBeAEeHHSA 3 NOCUNaHHAM Ha BigNOBIAHI HOPMU 3aKOHOAABCTBA, LLO perynorTb
30Kpema BiOHOCMHM Yy cdpepi 3anobiraHHs Ta npoTuAii neranisauii (BigMMBaHHIO) OOXOLIB, OAEpXKaHMX
3MI0OYMHHMM LINAXOM, (piHaHCyBaHHIO Tepopu3amy Ta (iHaHCyBaHHIO PO3MOBCIOAXEHHS 30poi MacoBoro
3HULLEHHS.

BaHk HabGyBae npaBo camocCTinHO 3akpuTu PaxyHok, a KnieHT nopy4yae BaHky (Hapinse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuvuwoK KowTiB 3 PaxyHKy Ha OKpeMui paxyHOK BaHKy 3rigHO 3 BHYTpilUHiM

nopsagkom BaHKy npo 3akpuTTA HepiloyMx (HeaKTMBHMX) paxyHKIB Ans iX noganbworo o6niky Ta

nepepaxyBaHHA Ha BigkpuTi KnieHToM B iHWMX OaHKIBCbKMX yCTaHOBaX PaxyHKM 3a NUCbMOBUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs BaHky 3 3asBoto Npo 3MiHy YMOB 06CnyroByBaHHS 3 YMOBOI 3aKpUTTS
PaxyHKy y cTpok, BcTaHOBNeHun baHkom y BignoBigHOMY NOBigoMINeHHi, abo

e  KnieHT y 3asBi npo 3miHy yMOB OGCHyroByBaHHsi 3 yMOBOK 3aKpuUTTA PaxyHKy He 3a3HaunTb pEKBi3UTU
BIOKPMTUX Yy iHWINX 6aHKIBCbKMX yCTAHOBaX BNACHMUX paxyHKiB Ans nepepaxyBaHHA Ha HUX BaHkoM 3anuwkis
KoLTiB, abo
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e  KnieHT He HapgacTb 00 BaHKy HanexHwMm YMHOM OMOPMIEHY NMAaTiKHY IHCTPYKLiD NpO nepepaxyBaHHA
3aNMLWKIB KOLUTIB Ha BRACHi paxyHKM B iHWNX OaHKIBCbKMX YCTaHOBaxX 3 OOOB’A3KOBWM 3a3HAYEHHSAM Yy
pekBi3nTi «lMpu3HayeHHsa nNnaTexy» MPUYMHW TaKoro nepekasy Ta MpaBOBWMX MiACTaB MOro NPOBEAEHHS 3
NnocunaHHAM Ha BignoBiaHI HOPMK 3aKOHOAABCTBA, LLIO PEeryroTb 30Kpema BiAHOCUHU Y cdepi 3anobiraHHs
Ta npoTuail neranisadii (BiaMMBaHHIO) OX0AIB, 04epPXaHMX 3NOYNHHUM LUNAXOM, (DiIHAHCYBaHHIO TEPOPU3MY
Ta iHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOT MAacOBOro 3HULLEHHS, TO

3.22.3.baHk mae npaBo 3akputu PaxyHoK, sKWwo npoTdarom 1 (0gHOro) poky 3a PaxyHKOM He 3AiNCHIOTbLCA

onepaLuii He3anexHo Bif HasABHOCTI 3amnuLLKY KOLWTIB Ha PaxyHky. AKWwo Ha PaxyHKy HasiBHUIA 3anuLLOK rpOLLOBUX

kowTiB, KnieHT uum gopydvae baHky (Haginse baHk npaBomM) CamOCTIMHO cnucaTy 3anuLLOK KOLWTIB 3 PaxyHKy Ha
paxyHok baHky y BignoBigHOCTI 40 nopsaky, nepeabavyeHoro BHYTPIWHIMK MONOXeHHAMM BaHKy, Wo perynowTb

NopsAOK 3aKPUTTS HEAIUYNX (HEAKTUBHUX) PaXyHKIB.

3.22.4.baHk Mae npaBo 3akputTM PaxyHok y pasi Hesrogn KnieHTa 3i 3miHammn Tapudie baHky/Tapudis

MakeTie/IHouBioyansHUX TapudiB (ctaBok)/I1akeTHMX YMOB 06CnyroByBaHHA Ta/abo [JoroBopy, Ski 34ilcHeHi 3a

iHiliaTnBOto BaHky. PaxyHok 3akpmBaeTbcs He nisHiwe 30 (TpnauaTn) kaneHgapHUX OHIB Big AaTv OTPUMaHHS Bif

KnieHTa noBigoMneHHs Npo CBO He3roAy i3 3a3HayeHnMn 3amiHaMu.

3.22.5. PaxyHok, oo skoro sunyleHa BIK, moxe 6yTn 3akpntui 3a iHidiatnsoto KnieHTa 3a yMOBW BiACYyTHOCTI Y

CTOpiH HeBUKOHaHMX 3000B’A3aHb 3a [JoroBopoM i nuiie nicns NpoBefeHHS BCiX B3aEMOPO3paxyHKiB.

BaHk 3akpuBae Takmim PaxyHok nicns cnnvey 45-0eHHOr0 CTPOKY 3 MOMEHTY OoTpuMaHHS Big KnieHta 3assu npo

3MiHy yMOB 06CnyroByBaHHs 3 yMOBOI 3aKpUTTS Takoro PaxyHky.

Mpun ubomy BaHk mae npaBo 6nokysaTtu yci BI1K, BunyLweHi 4o Takoro PaxyHky, B AeHb OTpMMaHHS Big KnieHTa

3asaBu Npo 3mMiHy yMOB 06CNyroByBaHHS 3 YMOBOIO 3aKpuUTTA PaxyHKy.

3a HasiBHOCTI Ha PaxyHKy, sIkKMiA 3aKpMBa€ETbCS, 3anuLLKIB, Y TOMY YMChi i KOwTiB, Wo OyayTb 3apaxoBaHi Ha

PaxyHok BnpogoBx 45 (copoka m’'siTu) kaneHaapHUx OHIB 3 MOMEHTY oTpuMaHHs Big KnieHta 3asiBu npo 3miHy

yMOB 06CnyroByBaHHs, baHk nepepaxoBye Taki KOLITK 3a pekBi3uTamu, 3a3HadveHnmmu KnieHtom y 3assi npo 3miHy

yMOB 0OcnyroByBaHHsi abo nnaTiHil IHCTPYKLUiT, abo BMOae 3anuvLIOK rpoLLIOBUX KOLWITIB 3 PaxyHky yepes kacy

BaHky Ha nigcTasi BignoBigHMX KACOBMX OOKYMEHTIB.

3.22.6. Y pasi HasgBHOCTI byab-akoi KpeanTHOI 3aboprosaHocTi KnieHTa nepen baHkom PaxyHok moxe 6yTu

3aKkpuTui 3a iHigyiaTneolo KnieHTa BukMoYHO 3a 3rogoto badky. Y Takomy Bunaaky baHk mae npaso BigmMoBUTH

KnieHTy y 3akpuTTi PaxyHKy OO NMOBHOro BMKOHaHHs 3060B’a3aHb KnieHTa nepeg baHkom 3a goroBopom, Ha

nigctasi akoro KnieHty 6yB HagaHui kpeauT y Byab-sikin noro opmi.

4. ObOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘aA3ku baHky:

4.1.1. HanexHum 4YMHOM BMKOHYBaTV YMOBU LboOro [lorosopy.

4.1.2. Bigkputn Knienty PaxyHok Ta Hagatyu npogyktu, nocnyru ta/abo cepsicun um lNMakeTn, 3a yMOBM HagaHHs
KnieHtom go BbaHKy MOBHOro nakeTy AOKYMEHTIB, sikui nepegbadeHmx nyHkTom 3.5 [loroBopy, Ta NpoBeAEHHS
BaHkom HanexHoi nepeBipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), a
TaKOX BMKOHaHHS iHWMX 060B’A3KOBUX MpoLueayp Ta 3axodis, nepegbayeHnx ymosamu Lboro [JoroBopy Ta YMHHUM
3aKOHOJABCTBOM NS NPUNHATTA pilleHHs NPO BiAKpUTTA PaxyHky.

4.1.3. MNMoBigOMUTN  KOHTPOMIOKYMI oOpraH, y skoMy obnikoByeTbca KnieHT Ak nnaTtHuk nopaTkie, npo
BIOKPUTTA/3aKkpUTTA PaxyHKy y NopsigKy Ta B CTPOKW, NepeadadeHi YUHHMM 3aKkoHO4aBCTBOM. [naTtixHi onepadii no
PaxyHkam KnieHTa npoBoasitbCsl nuiie nicns oTpumaHHa BbaHnkom noBigomneHHs npo B3ATTA PaxyHky Ha obnik
KOHTPOMIOIYMM OpraHoM, B skoMy KnieHT 0BnikoBYyeTbCA SK NNaTHWK nogaTKis.

4.1.4. Mpunmatn nnatixHi iIHCTpyKuii KnieHTa npoTarom BctaHoBneHoro baHkom OnepadinHoro vacy.

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM cCyM, SKi HagxogAaTb Ha PaxyHok npoTtarom
onepauinHoro AHs, 3a BiOCYTHOCTI apewTiB Ta OOMeXeHb Ha BUKOPUCTAHHA KnieHTOM MOTOYHWMX HAAXOOKEHb,
BCT@HOBMEHNX YNHHUM 3aKOHOOABCTBOM, PErynaTopHUMK aktamu HauioHansHoro 6aHky YkpaiHm ta/abo ymoBamu
uboro [loroBopy, a TakoX Yy pasi HanexHoro opopMMeHHs NNaTiXXHOT IHCTPYKLUIT.

4.1.6. CBoeyacHO BWKOHYBaTW NNaTkHi onepauii y BignosigHoCcTi Ao BuUMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCAyrmM», iHWKWX 3aKOHIB Ta HOPMAaTMBHMX akKTiB, Y TOMY Yucni HauioHansHoro 6aHky YkpaiHu.

3abes3nedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTPOKW, BCTAHOBMEHI YWUHHUM
3aKOHOABCTBOM.

4.1.7. 3piicHIOBaTU NPpUNMaHHA Ta BMAady roTiBku Ans 3apaxyBaHHsa/Buaadi Ha PaxyHok/3 PaxyHKy y BianoBigHOCTI
00 YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta BUMMOI HOPMAaTMBHUX [OKYMeHTiB HauioHanbHoro 6aHKky YkpaiHu 3
ypaxyBaHHAM CTPOKy 34aBaHHS rOTiBKM, BM3Ha4yeHoro 3asBOK NpO MNPUEAHAHHS/3asaBOK MNPO 3MiHY YMOB
obcnyroByBaHHs, Ta OOMexeHb, BcTaHoBneHux Tapudamu Bbanky/Tapudamu [NakeTie/lHgueigyansHummn abo
AkUiiHUMKU Tapudbamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagasaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» enekTpoHHi BUNMCKN
npo pyx kowTiB 3a PaxyHKoM 3a gaTty npoBefeHHs onepauin 3a PaxyHKOM He ni3Hille HacTyrnHoro onepawinHoro
OHS nicns npoBefeHHsa onepaui 3a PaxyHkom 3 iHdopmauieto Npo iHiLitoBaHHS NNaTiKHOT IHCTPYKLIT/BUKOHAHHS
nnaTikHOT onepaLlii, B TOMY 4YniCri Npo cnucaHHsA/3apaxyBaHHs KowTiB no PaxyHky KnieHta. 3a Bumoroto KnieHTa
HagaBaTtu aybnikaT BUNMCKM NPO pyx KOWTIB No PaxyHKy y nanepoBomy BUrMsAi 3a nepiod, BU3HaydeHun KnieHTom.
Onnarta gybnikaTy BMNUCKM Y NanepoBOMYy BUIMAAi 30iMcHI0eTbest KnieHToM 3rigHO 3 ymMoBamu Lboro [Joroeopy
BianosigHo fo Tapudis baHky/Tapudis MNakeTis/IHaMBIgyanbHMX abo AKUINHKMX TapudiB (CTaBOK).
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4.1.9. WowmicayHo, He ni3Hiwe 10 (mecsaToro) umMcna Micsius, HACTYMHOro 3a 3BiTHMM, dhopMyBaTM Ta HadaBaTu

Knienty 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» enekTpoHHy BunMcKy npo onepauii no

PaxyHky, oo sikoro BunyweHo BIK, y Burnsagi 3eity no TpaH3akuisix 3 BUKOpucTaHHAM/6e3 BukopuctaHHsa BIK. o

OTPMMaHHA 3BiTY MO TpaH3akuisx iHpopMyBaHHS MNPO KOXHY MpoBeAdeHy onepauito 3 BukopucTaHHam bBIIK

30INCHI0ETLCA BaHKOM LWNSAXOM HagaHHA UinogobOoBOro AOCTyny A0 Nepernsgy pyxy KowTiB no PaxyHky 3a

aonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB Bisnec»/Cepsicy « CMC BANKING».

4.1.10. Y pasi 3gificHEeHHs NMOMUIIKOBOI MNNaTkHOI onepalii nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta

npo Le Ta Npo HeobXiAHICTb MOBEPHEHHSI LUX KOLWTIB nNpoTsiroM 3 (Tpbox) pobounmx AOHIB 3 Aatv OTPUMAHHSA

BigNOBIgHOrO NOBIAOMNEHHS BaHky.

4.1.11. Axwo iHwe He nepegbavyeHo ymoBamu nigknodeHoi o PaxyHky [TMocnyrm  «[pnbyTkoBun

paxyHoKk»/«He3HmKyBanbHUA 3anuLLoKy, HapaxoByBaTU NPOLEHTM Ha CyMy 3anuLuky 3a PaxyHkom y BantoTi PaxyHky

3a CTaBkow, ska nepegdbadeHa Tapudamn bBanky/Tapudamm TNaketis/lHgmBigyansHMMKn  Tapudamm

(cTtaBkamm)/AKUiNHMMK Tapudbamn (CTaBkamu), Ta WOMicALS 3apaxoByBaTu ix Ha PaxyHok oo 10 (gecsatoro) uicna

Micausa. [ns BU3HA4YeHHSs KiNbKOCTI AHIB Yy Nepiodi HapaxyBaHHS 3aCTOCOBYETbCS MeTOoA «dakT/dakT», sKui

nepeabavae, WO ANsi pO3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCS (PaKTMYHA KifbKICTb AHIB Yy MOTOYHOMY MicsiUi

(28/29/30/31) Ta pakTn4Ha KinbKiCTb AHIB Y NOTOYHOMY poli (365/366). [poueHTn, HapaxoBaHi Ha CyMy 3aruMLLUKy 3a

PaxyHkoMm, WO Mae cneujianbHUn peXxnm BUKOPUCTAHHS, NepepaxoByoTbesl baHkoM Ha Oyab-skuiA iHWKA PaxyHok

KnieHTa B HauioHanbHin BantoTi, Bigkputnii B baHky.

4.1.12. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, aka HanexuTb A0 6aHKIBCbKOi

TaeMHuui. lHdopMauis, sika cknapgae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam

TiNbKW y BUNagkax i B nopsaaky, nepeadayeHnx YHHMM 3aKOHO4ABCTBOM YKpaiHu Ta LM [JoroBopom.

4.1.13. HapgasaTtu iHpopmauito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHSA nnaTikHWX —MOcnyr, NPOAYKTIB Ta

cepsiciB, siki € npeameToM Lboro [loroBopy.

4.1.14. HapaBaTu Big BRacHoro iMeHi Ta 3a BWHaropogy nocnyrn 3 Toprieni iHO3eMHOK BanoTOK B NOPSAKY,

nepegbayeHoMy ymoBamm Lboro [JoroBopy Ta BUMOramMmu YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

4.1.15. 3gincHioBaT OYHKLii areHTa BaniTHOro Harnsgy, diHaHCOBOro areHTa, cyb’ekta peanisauii caHKuin Ta

cyb’ekTa NepBMHHOIO (hiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdopmyBaTh KnieHTa Npo BHECEHHS 3MiH 40 Ny6niyHOT YacTMHM [1oroBopy LUMSIXOM PO3MiLLEHHS iHdopmaLlii

Ha CawTi baHky y cTpoku Ta nopsgky, nepeabayeHmx umm [JOorosopom.

4.1.17. TMpotarom 5 (n’aTn) onepauiiiux OHIB 3 AHS oTpumaHHs Big KnieHTa AHkeTn-3asBu (OonutyBanbHMKa) Ha

Bugady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKMI MXXHAPOOHMIA BAHK»,

wo € Jopatkom 8 oo doroeopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdpopmyBaTn KnieHTa npo TpaHsakuii Jepxatenis, npoBegeHi 3 BukopuctaHHaMm BIK, wnsxom HagaHHs

LLIOMICAYHUX BMMNMUCOK NPO NNaTtikHi onepauii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUiX 3 BUKOPUCTaHHAM/6e3

BuKopucTaHHa BIK. Akwo npoTtarom 15 (M'ATHaguUsATU) KaneHgapHUX OHIB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no

TpaH3akuUisgx 3 BuKopucTaHHsaM/6e3 BukopuctaHHsa BIK, KnieHT He 3asBMB BaHky nucbMOBI npeTeHsii npo

nposefeHUM TpaH3akuiam [epxarteniB, Taki TpaH3akuil BBaxaTumyTbca nigTBepaXeHumn. [is UbOro nyHKTY

NOLUUPIOETLCS Ha BUNaAKN HeoTpumaHHs KrieHTom BUNUCKKM Npo NnaTikHi onepadii 3a PaxyHKOM y BUrnsAi 3BiTy no

TpaH3aKUisax 3 BUKopUcTaHHAM/6e3 BukopuctaHHs BIK 3 BuHu KnieHTa.

4.1.19. Y BuNagKy BWHWKHEHHS NWTaHb 3 o0OCnyroByBaHHs  PaxyHKy Ta LWOAO onepauin, 34iNCHEHMX i3

BuKopucTaHHam BIK, 3abe3neunTtn HagaHHS KOHCynbTauin 3a TenedoHoM Cnyxbu KnieHTCbKOI NigTpyMKn baHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta ns MbkHapOAHMX O3BIiHKIB,

. 490 — ons A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudamm mobinbHWUX onepaTopis,

. 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6Ge3kOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenegoHiB,

4.1.20. Hagatu KnieHty kog goctyny ans kopuctyBaHHsA Cepsicom « CMC BANKING».

4.1.21. 3abesneuntn HagaHHA Cepsicy « CMC BANKING» y BignosigHocTi o ymos [Jorosopy.

4.1.22. MNigknountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a yMOBM NorompkeHHs baHkom HagaHoi KnieHTom

3asaBu Npo npuegHaHHA /3asBu NPo 3MiHY yMOB 06CIyroByBaHHS;

4.1.23. 3abesneuntn HagaHHA Cepsicy «[lorogxeHHs KypciBy y BiANOBIAHOCTI A0 YMOB Lboro [Jorosopy;

4.1.24. ToigoMmuTun KnieHta npo npunuHeHHs HagaHHA Cepsicy «[loromkeHHst KypciB» LWoOA0 OAHiel BantoTy abo

BCiX BanOT 0QHOYACHO LUNAXOM HaZcunaHHs KnieHTy noBigoMMeHHs BignoBigHOMo 3MicCTy;

4.1.25. Y Bunagky 3MiH1 NpoTAroM onepavuinHoro aHst PUHKoBOro Kypcy Ta/abo horo cTpoky Aii - HagcunaTtun Knienty

NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHI Taki 3MiHi.

4.1.26. MNoBigoMuTn KnieHTa npo BNpoBa[KeHHA HOBUX 3acobiB, 3a [JOOMOMOroK SKMX MOXe BigbyBaTUCh

NOroKeHHs KypciB, Ta 3abe3neunTtn KnieHta oKnagHUMM iHCTPYKLISIMUY LLOJ0 3aCTOCYBaHHS Takmnx 3acobiB LUSAXOM

ix nybnikauii Ha Canti Banky, po3miweHHs y Cepsicy «IHTEPHET-BAHKIHI », abo iHwnm cnocobom.

4.1.27. IHcpopmyBaTn KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMISAXOM PO3MilLleHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. CTOpPOHM OOMOBUNNC, LLIO NiCNs yKagaHHAa [JoroBopy, He piglle ogHoro pasy Ha pik -, baHk 3060B’a3yeTbCs

HagaBaTtu KnieHTy - gisnyHinn 0cobi akTyanbHy pegakuito [JoBiaku Npo cCUCTeMy rapaHTyBaHHS Bknagie gisnyHmnx ocid

3a 3paskoM, sKun mictutbea y [logatky 12 go uboro [loroBopy, O4HMM 3 HAcTYMHUX cnocobiB 3a Bubopom baHky:

- WNsAxoM HanpaeneHHst KnieHTy y enektpoHHomy BUrnsgi 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIH »;

- LUMNSIXOM PO3MilLeHHs akTyanbHoi dopmu [OBiAKM MpPO CUCTEMY rapaHTyBaHHS BknagiB disnyHux ocib Ha

ogilinHomy caunTi BaHky.
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Mpwn ubomy KnieHT — hisnyHa ocoba, 3aboB’A3yeTbCA NPOTAroM Aii Aii [loroBopy nepiognyHo, ane He pigLue Hixx oaunH
pas Ha pik, 03HaMOMJIFOBATMCh 3 aKTyarnbHO pegakuieto [JoBigku npo cMcTeMy rapaHTyBaHHS BKNagiB disnyHMX ocio,
HagaHy y crnocib, Lo Bu3Ha4YeHun CTopoHamMu B LIbOMY MYHKTi.

4.1.29.BigmoBuTMCS Big NigTPUMaHHSA OiNoBMX BIOHOCUH (Y TOMY YMCHIi LLSISIXOM PO3ipBaHHS AiNOBUX BiHOCKH) abo
npoBefeHHs hiHaHCOBOI onepadii y Bunagkax, nepenbadeHmx 3akoHomMm YkpaiHu «[Mpo 3anobiraHHA Ta npoTtugito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEpOPM3MY Ta (PiHAHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHSY.

4.1.30.3amopo3nTn 6Ge3 nonepeaHbOro noBigomneHHs KnieHTa akTuBu, MOB’A3aHi 3 TepopusMoM Ta WMOro
hiHaHCYyBaHHAM, PO3MNOBCIOAXEHHAM 30pOi MacoBOro 3HULLEHHSA Ta MOro piHaHCYBaHHSIM.

4.1.31.Posrnagatu 3assu (noBigomneHHs) KnieHTta woao npoBefeHHSA NOMUMNKOBUX, HEHANEXHUX, HeakLenToBaHMX
nnaTiXkKHUX onepawuin, iHilinoBaHux 3 BukopucTaHHam BI1K, a Takox nosigomnaTtu KnieHta B nncbMoBIii doopMi Npo
pe3ynbTaTu po3rnsaay Takoi 3asBu (NoBigoMneHHs) y cTpok o 10 (gecatn) kaneHgapHux gHis. CTpok po3rnsigy 3asis
(noBigomneHb) Moxe ByTn NogoBXeHU baHkoM 3 ypaxyBaHHAM 3aranibHOro CTPOKY PO3rfsify - OOHOro micsius Big
OHS HaaxopKeHHs1 Big KnieHTa BianoBigHoi 3asBM (MOBIAOMITEHHS).

4.2. 060B‘a3ku KnieHra:

4.2.1. BuKoOHyBaTVM BUMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YMCNi HOPMaTUBHO-NPaBoBMX HauioHansHOro 6aHky
YKpaiHu 3 NUTaHb 34iMCHEHHS pO3paxyHKOBO-KacoBux onepadin. Mpu BukopnctaHHi PaxyHky B iHO3eMHMX BantoTax
OOTpMMyBaTUCh BaniOTHOrO 3aKOHOAABCTBA.

4.2.2. [oTpumyBaTUCA BUMOT OO0 OTPUMAaHHS NIaTiXKHUX NOCIYr, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNaTiKHUX
IHCTPYMEHTIB, CTaHAApPTIB OOKYMEHTIB i JOKYyMEHTOoobiry, nopssaky MpoBEeAEHHSI KAacOBMX ornepawii, BCTAHOBMEHMX
YMHHUM 3aKOHO4ABCTBOM YKpaiHuW, 30KpeMa HopMaTUBHO-NPaBOBUMW AOKYMeHTaMn HauioHanbHoOro 6aHky YkpaiHu,
a TaKoX BHYTPILWHIMU HOPMaTMBHUMU JOKyMeHTamu BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [oTpyMmyBaTUCA BUMOI HOPMATMBHWX akTiB, SKMMW BCTAHOBMEHO CheuianbHUA PEeXMM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepegbavyeHnx YNHHMM 3aKOHOAABCTBOM OBMeEXeHb y NpaBsi PO3NoOpsSAXaTUCS KOLWTaMM Ha Taknx
PaxyHkax.

4.2.4. CBoevyacHO 3ilncHioBaTK onnaty 3a BUKOHaHi baHkom onepalii, a Takox HagaHi npoayKTu, nocnyru ta/abo
cepBicu 4m [lakeTm Ha ymoBax Ta y posmipax, nepegbadveHnx uwmm [orosBopom BignosigHo Ao Tapudis
BaHky/Tapudis MNaketis/Tapudis AT «[TYMB» Ha obcnyroByBaHHsi 3apniiaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB
Ta BUNNaTy MNeHCi, rpoLIoBOI AOMOMOMM Ta iHLWMX AEepXaBHWUX couianbHUX Bunnat/Tapudie Ha gogaTkoBe
pO3paxyHKOBO - KacoBe 06cnyroByBaHHSA/IHAMBIgyanbHMX abo AKUiMHUX TapudiB (CTaBOK).

4.2.5. CoeyvacHo BiawkoaoByBaTh baHky TenekomyHikauiviHi, NowToBi Ta iHWi BUTpaTn baHky, iHWKX 6aHKIB, KOMICiT
GaHkiB-kopecnoHaeHTiB, MixkHapoaHux/HauioHanbHMX NNaTikHUX CUCTEM, a TakoX iHWiI HenepeabavyBaHi BUTpaTH,
AKi BUHUKaIOTb Mig Yac BUKOHaHHSA BaHkoM posnopsaaxeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abe3nevyBaT HasiBHICTb Ha PaxyHkax HeoOXigHOi CymMu rpolioBMX KowTiB Anst [OroBipHOro crnmcaHHs
BaHkom HapaxoBaHWx KOMiCin Ta/abo iHWWX BUHAropod Ta MnaTexiB 3a HadaHi 3a umMm [JoroBopom MpoayKTw,
nocnyrn Tta/abo cepsicu um [laketTu, 3aboproBaHOCTI MO MOBEPHEHHI HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadiB, NeHi, iHWWX BMAIB HEYCTOMKY, BiALWIKOAYBaHHSA 30UTKIB,
BUTpaT baHky, BUTpAT iHWKX BaHKIBCbKMX YCTaHOB, KOMiCi BaHkiB-kopecnoHAeHTiB Yn MixHapogHux/HauioHanbHux
NNaTiXXHUX CUCTEM, ¥ BCTaHOBMEHi LM [JoroBopoM CTPOKM ANA iX cnnatu.

4.2.7. He nisHiwe pobo4oro gHA, HACTYMHOro 3a AHEM OTPUMaHHS BUNUCKKM No PaxyHKy abo nnaTixHUX iHCTPYKUiN,
WO NiATBEPAXYKOTb CNWCAHHA (3apaxyBaHHs) KowTiB no PaxyHky, noeigomnsatu baHk npo HeHanexHi abo
HeaKLlenToBaHi NNaTiXkHi onepawii, a TakoX Npo BCi NOMiYeHi HETOYHOCTI abo NOMUIKM y BUNUcKax no PaxyHky Ta
HLWMX OOKyMeHTax abo Npo HeBM3HaHHA (He MiATBEepAXKEHHS) MiACYMKOBOro canbfao no PaxyHky. Bumorn upboro
MYyHKTY  PO3MOBCIOAXYIOTbCA Ha PaxyHok, go skoro sunyweHo BIK Ta BipTyanbHi kapTkuM, 3 ypaxyBaHHAM
0Cco6nMBOCTEN, BCTAHOBIEHNX AN TakMx PaxyHkKiB BianoBigHMMYK NonoXxeHHaMn [Jorosopy.

4.2.8. Y pasi nOMUINKOBOro 3apaxyBaHHs KOWTiB Ha PaxyHok 3 BUHW BaHky, KnieHT Ak HeHanexHun oTtpumysau
3060B’s13aHMIN MOBEPHYTU NOMUIIKOBO 3apaxoBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 4aTv OTPMMaHHS Big
BaHKy BiANOBIAHOro MOBIJOMMNEHHS 3a BKa3aHWMW Y HbOMY pekBisutamu baHky. BaHk mae npaBo 6nokyeBatu Ha
PaxyHky KnieHTa cymy noMnmnkoBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y noBHOMY 06cs3i.

4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLWITIB BHAcnNigok HeHanexHoi abo HeakuenToBaHOI NMaTixXHOI onepauii,
iHiLinoBaHOI 0coboto, Aka He € nnaTtHMkoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’A3aHMIN NepekasaTn cymy
Takux onepauin npotarom 3 (Tpbox) poboumnx OHiB 3 4aTn oTpumaHHsA Big BaHKy BignoBigHOro noBigoOMMeHHS 3a
BKa3aHUMU Yy HbOMY pekBiautamu. baHk Mae npaBo ©OnokyBaTu PaxyHky KnieHTa cymy HeHanexHoro abo
HeaKL,eMTOBaHOro nepekasy 40 MOMEHTY NOro noBepHeHHSA KnieHToM y moBHOMY 06cCA3i.

4.2.10. HagaBaTtu nnucbMoBe NiATBEPIKEHHS 3anuULLIKIB HA PaxyHKy cTaHOM Ha 1 Ci4HSI KOXXHOMO KarneHO4apHoro poky
npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. MNpu HeoTpumaHHi
BaHkoM Takoro niaTeepmpKeHHs 00 1 (NepLuoro) Ni0TOro KOXHOro KaneH4apHOro PoKy 3armLIOK KOLUTIB BBaXKAETbCS
TakuMm, WO nNigTeepmkeHun KnieHTom.

4.2.11. lMNosigoMmnaTtn baHk Npo 3MiHy gaHuXx, ki Oyny BCTaHOBIEHI Nig Yac HanexHoi nepesipkn KrieHta, B TOMY
yYncni Npo BHECEHHs 3MiH Ao BigomocTten npo KnieHTa, ski MicTATbCa B €EANMHOMY Aep>XaBHOMY PEECTPI OPUANYHUX
ocib, disnyHux ocib - nignpmremuis Ta rpPOMaacbknx OPMyBaHb, B MICAYHUIA CTPOK 3 AHS OepXKaBHOI peecTpauii umx
3MiH WNSAXoM HagaHHs 0o baHky nucta B naneposin opmi, abo B eneKkTpoHHI hopmi 3 BUKOpUCTaHHAM CepBicy
«IHTEPHET-BAHKIHM ».

Y pasi BiacyTHOCTI BignoBigHoi iHdopmadii B nyoniyHmux mrepenax KnieHT Hagae oo baHky ocopmneHi HanexHum
YMHOM JOKYMEHTH, LLO NiATBEPIKYIOTb TaKi 3MiHW.
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4.2.12. Y pasi 3akputtsa PaxyHky HagaTtu go baHky odopmneHy y BignoBigHOCTI 4O BUMOr YMHHOIO 3aKOHO4AaBCTBa

Ta YMOB Liboro [loroBopy nnaTikHy iHCTPYKLit0 Ha nepepaxyBaHHA 3arMLLKy KOLITIB abo 3 METO0 iX NnepepaxyBaHHsI

3a3HaYMTU PEKBI3UTU BIOKPUTOrO B iHWIN ©GaHKIBCbKI YCTAHOBI BMNAcHOro paxyHKy B 3asBi npo 3MiHy YMOB

obcnyroByBaHHs.

4.2.13. HagaBaTu y CTpOK, 3a3Ha4yeHun y 3anuti baHky, JOKyMEHTM Ta BigOMOCTi, HeOOXiaHi Ans:

. 34iMCHEHHS BantOTHOMO Harnsay;

. BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBa 3 MUTaHb 3anobiraHHsa Ta npoTuail neranisadii (BiAMWBaHHIO)
4oXo4iB, Of4epXKaHuX 3MOYNHHUM LUASXOM, (DiHAHCYBaHHIO TEPOPMU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS
30p0i MacoBOro 3HULLEHHS, Y TOMY YMCIi HEOOXIOHUX A8 30IMCHEHHS HANEXHOI NepPEBIPKN Ta BCTAHOBJIEHHS
CyTi Ta MeTK AINoBUX BiQHOCKH, BiAOMOCTEN NpO KiHLEBMX OGeHediliapHMX BracHMKIB, a TaKoX 34iACHEHHS
BaHKoM MOHITOpPUMHIY AinoBux BiAHOCKH Ta thiHaHCOBUX onepauin KnieHTa;

. BMKOHaHHSI 3akoHy YkpaiHu «[1po caHKLUii» caHKUiNHOro 3akoHogaBcTBa baHkom doyHKUiN cy6’ekTa peanisadii
CaHKLLin
. BCT@HOBIEHHs CTaTycy nogaTkoBoro peangeHtctea KnieHTa (kiHueBunx 6eHediuiapHux BnacHukie KnieHTa), a

TaKoX iHWY iHopmauilo i AOKYMEHTU, HeobXiaHi BaHKy ANs HANeXXHoro BMKOHAHHS (PYHKUIN ¢diHAaHCOBOro
areHTa, nepegbaveHux lNMogaTtkoBMM KOgeKCOM YKpaiHu, 30KpeMa Ansi 3BITHOCTI 3a NiA3BITHUMKU paxyHKaMu Ha
BUKOHaHHSA Bumor Yroam FATCA;

. BCTAHOBJIEHHA CTaTyCcy noAaTkoBoro peaugeHTctBa KrieHTa (kiHueBux GeHediliapHmx BracHukiB KnieHTa)
BignosigHO o Bumor Yroanm CRS onsi BCTAHOBMNEHHS AepxaBwu (TepuTopiil), pes3vaeHToM sikoi € KnieHT
(kiHLeBUn BeHediliapHMx BNacHUK KnieHTa) 3 METO HanexHoro BUKOHaHHS (pyHKLUIN hiHAaHCOBOro areHTa,
nepenbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30Kkpema AN 3BiTHOCTI 3a MiA3BiTHUMW paxyHKamu Ha
BUKOHaHHSA BUMor Yrogn CRS;

. iHWIi JOKYMEHTU Ta BigOMOCTI, nepeabayeHi 3akoHo4aBCTBOM, Ta/abo HeobXiaHi Ans BUKOHAHHSA YMOB LibOro
[oroBopy.

4.2.14. [oTpumyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta perynsTopHuMX akTiB HauioHanbHo 6aHKy YkpaiHu, skumu

nepenbaveHi obmexeHHs npaB KnieHTa po3nopsimxkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBatm PaxyHok Ansa 3giicHeHHs/npoBedeHHSA piHaHCOBMX oOnepauin, MNoB’A3aHuX 3

neranizauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXKAHUX 3MOYMHHUMM LUASIXOM, (piHAHCYBaHHAM TepopusMmy Ta

hiHaHCYyBaHHAM PO3MNOBCIOAKEHHS 30POi MacOBOIO 3HULLIEHHS.

4.2.16. 3a oavH onepauinHui AeHb HagasaTu Ao baHky 3asiBKy Ha oTpumaHHs roTiBku 3 PaxyHky. Cyma Ta yac

OTPVMMaHHS roTiBKM NOromxyeTbcs CTOPOHaMM OKPEMO LLNAXOM OBMiHY nucTamu.

4.2.17. Axkwo iHwe He nepepbadveHo uum [doroBopom, 3abesneuntn HagaHHA bBaHKy [OOKyMEHTIB/BiGOMOCTEWN,

HeobXiaHMX Ans npoBeAeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaXkeHoi ocobu KnieHTa, sikin Bunyckaetbcs BIK,

a TakoX OTpuMMaHHSA Heto BunyweHoi brK pasom 3 MIH.

4.2.18. OsHanomuTn [depxartenis:

e 3 ymMoBamu [JOroBopy B YacCTUHi 0OMexeHb 3aiNCHEHHS onepaLin 3 BukopuctaHHam BIK 3a PaxyHkom,

e 3 [lpaBunamu (pekomMeHOaLigsMn) BUKOPUCTAHHS KOopnopaTMBHOT NnaTikHOI kapTkn AT «MYMB», sk MicTaTbCA

y Oogatky 9 go uporo [Jorosopy.

4.2.19. 3abesneunTtn gotpumarHsa Jepxatenamu lNpasun (pekomeHaaLin) BUKOPUCTaHHSA KOPNopaTUBHOI MAaTiKHOT

kapTkn AT «MYMBbB», aki mictateca y Joaatky 9 oo uboro [loroBopy, a Takox iHWMX YMOB uUboro [orosopy, SKi

BCTaHOBIIOKOTL BUMOru 0 BUKopuctaHHs BIIK.

4.2.20. 3abe3neunTtn NpocTaBnsaHHsa [depxaTensMu Ha BiANOBIAHINA NaHeni, ska 3HaxO4MTbCS Ha 3BOPOTHOMY Boui

BIMK, BnacHopy4yHoro nignucy.

4.2.21. MNonepeoutn Odepxatens npo 36epexeHHa TaemHuui TMIH. MNpo Bunagku auckpeautadii BIK, ii BTpatwy,

MOLUKOKEHHS, a Takox Bunagku, konu MIH abo iHwa iHguBigyaneHa obnikoBa iHgopMalis cTana Bigoma iHwWin

0cobi, 3abe3neuntn HeranHe nosigomneHHa [depxaTtenem baHky 3 METO NPUNMHEHHSA 34IMCHEHHS onepauin 3

BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx6um KnieHTCbKoT NiaTpumkn baHky:

o +38 044 290 7 290 — B Mexax YKpaiHu Ta 4ns MiKHapOAHMX O3BiHKIB,

e 490 — ond A3BiHKIB 3 MOBiNbHMX TenedoHiB 3a Tapudamy MOBiNbHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 o 18:00, 6e3KOLITOBHO Yy MeXax YKpaiHW 3i cTauioHapHMX Ta

MOBinbHMX TenedoHis, 3 NiATBEPOKEHHAM NepCoHanbHUX AaHKX Ta CroBa-naporsto.

[epxatenb NoBMHEH NpuW NepLlin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBY B NUCbMOBIA opMi. MomeHTOM

ofepxaHHs nosigoMmneHHs [epxatens npo BTpaTty bIK € aata nepworo 3BepHeHHs KnieHTa o Cnyx6m knieHTCbKoi

nigTpumkn BaHky. MomeHTOM oaepxaHHa nosifoMneHHs [lepxaTtens npo Hes3akoHHe BukopucTaHHsa BI1K

BU3HAETLCA daTa Ta Yac OTpuMMaHHA BbaHkoM nMCbMOBOro MOBIOOMSIEHHS, nignucaHoro [epxatenem. [po

3HanaeHHs BTpadveHoi BIMK HeramHo noeigomntn bBaHK 3a BulleBKazaHMMK TenedoHamm abo Hanbnmkye

BioaineHHs BaHky. Paniwe 3asBneHy BIK sk BTpauyeHy KnieHT 3000B’A3aHUMA 3HULITK, AKWO TepMiH ii gii He

3akiH4MBCs. 3abe3neunTn nepeBipky OepxaTensamu npaBuUnbHOCTI 3a3HaYeHHs CyMu, BanoTu Ta gaTun onepawii B

KBUTaHLIT Npo 3AiNCHEeHHS TpaH3akuii (cnin) nepea ii nianMcaHHaM npw BukopuctaHHi BINK gna cnnatn ToBapis Ta

nocnyr. lMignucadi Oepxatenem KBuTaHLil Npo 34iNCHEHHs TpaH3akLUii (cnin) BM3HaTbCHA KNiEHTOM TaknuMu, B AKMX

npaBuUIbHO BKa3aHi CyMn Ta ki € NiacTaBoo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi kBuTaHuii Ta 36epiraHHsa [epxxatensamm yekis Ta

cninis, WO niaTBepAXKyloTb (aKT 34iNCHeHHs onepauii 3 BukopuctaHHaMm BIIK, 0o momeHTy BigobpakeHHs

BiONOBIAHWX onepaLin y LLOMICAYHIN BUMUCLI NPO PyX KOLWITIB N0 PaxyHKy.

4.2.23. BignoeigaTtu 3a Bci onepauii, 3gincHeHi 3 BukopuctaHHam BIK, y Tomy uncni 3a onepadii, 3gificHeHi TpeTiMm

ocobamu 4O MOMEHTY oTpuMaHHs baHkom nosigomneHHst npo BTpaTy BI1K.
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4.2.24. Y Bunagky, SiKLWO ToBap NOBEpPHEHUN abo nocnyry He oTpMMaHo B MOBHOMY 06Cs3i, CAaMOCTINHO 3BEPHYTUCS
00 TOProBoi TOYKK, B KN Byno npuabaHo ToBap, HagaHO MOCHyrW, AN OTPUMAHHS PaxyHKY Ha CyMy NMOBEPHEHOrO
TOBapy, NOCAyru.

4.2.25. KnieHTu - opnanyHi ocobu-pe3angeHTn Ta npeacTaBHULTBA OPUANYHNX OCiB-Hepe3naeHTiB 3000B’'s3y0TbCS
BMKOPUCTOBYBATU rOTiBKOBY iHO3EMHY BantoTy, BuaaHy baHkom 3 PaxyHky, BUKMOYHO Ha Lini, Ha siki BOHa oTpuMaHa.
4.2.26. 3abesneunTtun 3gincHeHHs [epxatenamm onepadin 3 BukopuctaHHAm BIMK y BantoTtax, y skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIIK, Tinbku nicng nMcbMoBOro noBigoMneHHst baHky.

4.2.27. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINK ana oTpMmaHHa roTiBkoBmux KOLWTIB y BaHKomaTax.

4.2.28. MNpoeoaunTtu onepadii no PaxyHkam, oo skoro sunyiieHo BIK, y mexax NnatikHoro nimity.

4.2.29. BigwkogosyBaTu cymn 36utkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHa BIK i3 nopylweHHsM ymoB
HoroBopy, npotsarom 15 (M’ATHaguUATV) KaneH4apHWX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. Tpw 3BiNbHEHHI/MPUNUHEHHI NOBHOBaXkeHb [epxaTtens Bunyuntn y Hboro BIK Ta iHiuitoBaTtu BigmiHy aii BINK
0O 3aKiH4YeHHs1 TepMiHy X Aii, nogaBwu o baHky BignosigHy 3asBy Ha 3akputTta BIK. Mpu ubomy KnieHT Hece
BignoBiganbHiCTb neped baHkom 3a BciMa onepauisMmu, 34iMCHEHUMUM Takum [epkaTenem HesanexHo Big
nosepHeHHa BIK ocTtaHHIM.

4.2.31. Y Bunagky Hesrogu 3 BunNuckoto no PaxyHky npotsarom 15 (M’ATHagusdTV) KaneHaapHUX OHIB 3 MOMEHTY i
OTPUMaHHSA HanpaBUTW B NMMCbMOBOMY BUrMAAi, B TOMY 4dncni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHM»,
CBOI 3anepeyeHHs 0O 3MICTy BUMWUCKM 3 A40AAaBaHHAM HeobXigHUX AOKYMEHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi
HeoTpuMaHHA bBaHkoM 3anepedveHb KnieHTa y Bka3aHMW CTPOK, BuNMCka MO PaxyHKy BBaKaTUMeTbCH
nigTBepaxeHoto KnieHTom.

4.2.32. CamocTinHo peryntoosaTtu (iHaHCOBI B3aemoBigHOcuHM 3 [epxatenamu BINK ta BipTyansHux kapTok.
4.2.33. MNpun BUHUKHEHHI HecaHkuioHoBaHOro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, nosepHyTu
Takui HecaHkuioHoBaHMIM oBepapadT NpoTsirom 15 (MATHaguUsATM) KaneHgapHUX OHIB 3 MOMEHTY MO0 BUHWKHEHHS,
a TaKoX CnnaTuTK NPOLEHTW, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBKow, nependadeHoro
Tapudamn baHky. [MpoueHTN HapaxoBYHTbCA 3a 4Yac (PAKTUYHOrO BMKOPUCTAHHA MPOLLUOBMX KOLITIB Y CYyMi
HecaHkuioHoBaHOro oBepapadTy Ta cnnadvyoTbes Ao 1 (nepLuoro) ymcna Micsaus, HacTyMHOro 3a MiCsILEM, Y SIKOMY
BMHUK HecaHkuioHoBaHWU oBepapadT, LWsXoM 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB Ha PaxyHok.

4.2.34. Y pasi BukopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI » He pigwe, Hix oguMH pa3 Ha Micsiub BXOOUTU 00
Cepsicy «IHTEPHET-BAHKIHI™» ana cBoe4acHOro aBTOMaTtM4YHOrO OHOBIEHHSI BEPCIi CEPBiCY, OTPUMAHHST HOBUX
dopM AOKYMEHTIB | cepTudikarTis.

4.2.35. CTexunTn 3a CBOEYACHICTIO reHepalLii HOBUX OCOBUCTMX KMtOYiB AN CBOIX YNOBHOBaXEHMX OCi6.

4.2.36. Hapgasatn go baHky HanexHum 4YMHOM odbopmIneHi Ta 3aTBepaXeHi NnaTiKHi IHCTPYKLUIii 3 BUKOPUCTaHHAM
YnockonaneHoro ElM /Mpoctoro EMN Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH».

4.2.37. BukopuctoByBaTu nuwe obymoneHi LM [lJoroBopomM cnocobu nepegadi iHpopmauii o baHky, 3a BUHSTKOM
BMMaAKIiB HenpauesaaTHOCTI 3acobiB AMCTaHUINHOT KOMYHikauii abo konu iHpopmauis He moxe ByTn nepepaHa y
iHWKMIA cnoci®, Hanpuknag, nepefadya HoTapianbHO NOCBIAYEHUX OOKYMEHTIB abo iHopmalii, ska 30epiraeTbca Ha
OKPEMMX ENEKTPOHHMX HOCIiSIX TOLLO.

4.2.38. 3gincHioBaTh WOAEHHUI KOHTPOMb NpoBeAeHHS nnaTexis No PaxyHKy Ha nigctasi BUNUCKW NPO PyX KOLUTIB
no PaxyHky.

4.2.39. JoTpymMmyBaTUCH IHCTPYKLIiM Ta pekoMmeHaauin wopo 3axucty iHdpopmauii y Cepsici « HTEPHET-BAHKIH ».
4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nigo3py B KOMNpoMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNeHoro
ElM/MpocToro ElN HeranHo nosigomuTtn npo ue baxk ansa 6nokysaHHsa goctyny Kopuctysada oo PaxyHkis:

o agmiHictpaTtopy Cepsica «IHTEPHET-BAHKIHI » 3a TenedoHom - 0 800 501 275, abo

. npauiBHUKY BigdineHHsa LleHTpy aucTtaHuinHoro obcnyroByBaHHs KnieHTiB Manoro GisHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMUCbMOBOMY BUrNAdi (Y AOBINbHIN opMmi), B TOMY 4MCni HA €NeKTPOHHY CKPWHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeraiHo BXWTK 3axogu Ons NPUMUHEHHS BigNPaBKM €NEKTPOHHUX OOKYMEHTIB OO OTPMMaHHS HOBUX OCOBMCTMX
KITHOMiB.
Y pasi HeobXxigHOCTI BigknukaHHs ocobucToro kntoda YgockoHaneHoro ENM/Mpoctoro ENM cdopmyBaty 3a gonomororo
Cepsicy «IHTEPHET-BAHKIHI» 3asBKy Ha BigknukaHHa cepTudikaTty, nicna oTpumaHHs sikoi baHkoM ocoBucTui i
BioKpuTMIA KNtodi BignosigHoro KopucTtysaya BTpayaloTb YNHHICTb.
Y pasi HemoxnueocTi yBiiTM [o Cepsicy «IHTEPHET-BAHKIHI™» gns CTBOpeHHs 3asiBKM Ha BigKNUKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCA 0o BaHky ans 6rnokyBaHHst goctyny Kopuctysada go PaxyHkiB.
4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauii ocobuctux kntovie KeanidikoBaHux
El HeranHo nosigoMnTK agMiHicTpaTopa KsaniikoBaHOro HagaBaya enekTpoHHUX AOBIpYMX MOCNYr Ta BigKNUKaTH
cepTudikat kntova ElM (3abnokyBaTtu Kntovi), CKOPUCTABLLMCb KOHTAKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HafjaBaya erneKTPOHHMX [OOBipYMX MOoCchyr, WO BKa3aHi Ha canTi BignosigHOro keanigikoBaHOro Hadasaya
€rNeKTPOHHUX AoBipYmMx nocnyr. MNMosigomMnTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha sknx ymoBax He nepegaBaTu nporpamHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YgockoHaneHux ENM/Mpoctux ENM, ocobucTi kntodi KeanicikoBanmx ElN cTopoHHiM opraHisadism i ocobam.
4.2.43. Y Bunagky BTpatu HoMepy MODLinbHOro tenedoHy, Ha sikuin HagatoTbes Cepsicu «lloromkeHHs KypciB»/
«CMC BANKING», HeranHo noigoMuTu BaHk 6yab — sikuMm cnocobom Ta 3MiHUTU HoMep MOBiNbHOro TenedoHy ans
HafgaHHSA cepBiciB abo Npo BIOKMIOYEHHS] CepBiciB WNSAXOM nogaHHa fo banky 3asBum npo 3miHYy ymoB
06CnyroByBaHHS.
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4.2.44. Tlicna npunuHeHHs gii JoroBopy He BukopuctoyBatu Cepsic «IHTEPHET-BAHKIHI » Ta BignosigHi kntoui
YpockoHanenunx EM/MpocTtux ENM.

4.2.45. Ticns npunuHeHHs Aaii [JoroBopy BMAanuTu BCi KpuntorpadiyHi krtodi YaockoHaneHux EM/Mpoctux ENM
KnieHTa, BkntoYatoum pesepBHi Konii 3 yCix HOCIiB iHdhopMmaii. MNepea BuganeHHImM MoOXHa ekcrnopTyBaTh AOKYMEHTU
KopuctyBaua 3 Cepgicy «IHTEPHET-BAHKIHI ».

4.2.46. He BukoHyBaTtu fin 3i 3namy, gusacemM0OnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanaroKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM », a Takox Byab-akux
iHLNX Ain, 4Ns SKUX ue nporpamMmHe 3abes3neyeHHst NPSMOo He Npu3HaYveHe.

4.2.47. KopuctyBaTtucs Cepsicom «CMC BANKING» BignosigHo o npaeun kopucTyBaHHs Cepsicom «CMC
BANKING».

4.2.48. He posronowysaTtu kog goctyny o Cepsicy « CMC BANKING».

4.2.49. Y nopsgKy Ta B CTpoku, nepegbaveHi umm [JoroBopom, cnnadvyBatu nocnyru baxky 3a HagaHHA Cepsicy
«CMC BANKING» y posmipi, BcTaHoBneHoMy Tapudamu baHky/Tapudamm [laketie/IHamBigyansHumm abo
AKUinHMMKN Tapudamu (CTaBkamm).

4.2.50. Tig yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK FiMiTy 3anuLLKy roTiBKM B Kaci 3a (hopMolo,
BCTaHoBreHow y [lJogatky 32 go uboro [lorosopy.

4.2.51. KnieHTn — isanyHi ocobu - nignpuemui 3060B’A3yt0TbCA NignucyeaTy [OBiAKY NPO CUCTEMY rapaHTyBaHHS
BKNagis isanyHMX ocib y AeHb it oTpuMaHHs Big baHky ogHWM 3 HacTynHMX cnocobis:

. BNACHOPYYHMM MiANMCOM, SKLLIO AOKYMEHT nepeaasaBcst baHkom ocobucto KnieHTy y naneposomy BUrnsagj;

. Lwnaxom HaknagaHHa KeanidpikoBaHoro ElN un y nepenbayernx umm [loroBopom Bunagkax Y A0CKOHaNeHoro
EM/MpocTtoro EIM, sikwo AokymeHT nepenaBaBcsi baHKoM y enekTpoHHOMY BUIMsAAi;

o HaACUNaHHAM 3BOPOTHOrO EJIEKTPOHHOIO MOBIAOMIEHHS NPO OTpUMaHHSA Big baHky [oBigkM npo cuctemy

rapaHTyBaHHsl BKragiB isn4HuX Ocib, AKWO AOKyMEHT HanpasnseBcsd baHkom Ha agpecy enekTpOHHOI
noLITOBOI CKPUHBbKM KnieHTa.
4.2.52. BigwkogyBatu hakTuyHi BUTpaTh, NoHeceHi baHkom y pedynbTati 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MoB'sA3aHNX 3 NOPYLLUEHHAM ab0 HeHaneXHUM BUKOHaHHAM Bankom Bumor Yroan FATCA/Yroan CRS B 3B’3Ky 3
nogaHHsaM KnieHTom oo baHKy HegoCTOBipHOI iHbopMaLii, a TakoX MOPYLEHHSAM abo HeHaneXHUM BUKOHAHHSIM
camnm KriieHToM BMMOT YMHHOIO 3aKOHOAABCTBA, CMPSIMOBAHOIO Ha OOTpUMaHHS nonoxeHb Yroan FATCA/Yrogu
CRS, y TOMy uncni, ane He BMKIIOYHO, Y pasi CTarHeHHsA/yTpuMaHHs 3 baHky obos’askoBux nnatexis (withholding)
KnieHTa, gki nignarawTb yTPMMaHHIO 3 aMepuKkaHCbKoro mxkepena, B po3mipi 30% Big CyMu KOXHOTO OKpPemoro
nnatexy KnieHta.
KnieHT 3000B’A3yeTbCcsa BigwkogysaTtu Butpatv banky npotarom 3 (Tpbox) poboumx AHIB 3 gaTn OTPUMAaHHSA
NMCbMOBOrO iHGOpMaUinHOro noeigomneHHs baHky Ta niaTBepaXyBanbHUX OOKYMeHTiB. BigwkogysBaHHA BuTpar
BaHky B iHO3eMHin BanioTi 34incHI0eETbCA KnieHTOM y rpuBHIi 3a kypcoMm HauioHaneHoro 6aHky YkpaiHu,
BCTAHOBIIEHMM Ha AeHb 0OOPMIEHHS iHOPMaLIMHOro NOBIAOMMNEHHS BaHky.
Akwo KnieHT He Bigwkoaye Butpatn baHKy B CTpPOK, BCTAHOBMEHMI UMM nyHKToM [oroBopy, BaHk 3gilicHioe
HoroBipHe cnucaHHA BigNoBigHOI cymu BigwkodyBaHHA 3 PaxyHkiB KnieHTa y nopsgky, nepegbadeHomy
BignosigHMMKU nignyHKTamu nyHkTy 5.3.1 uboro [Jorosopy.
4.2.53. Mpotarom 30 (TpnauaTn) kanenHgapHUx OHIB NoBigoMnaTM BbaHk Npo 3MiHy CBOro cratycy nogaTKOBOro
pe3naeHTCTBa Ta cTaTycy MOO4AaTKOBOro pe3ngeHTCTBa CBOIX KiHLEBWMX OeHedpiuliapHUX BRacHUKIB (KOTPOSOYMX
0cib) ansa uinen BukoHaHHa Yrogmn FATCA/Yrogn CRS.

4.3. TMMpaBa baHky:

4.3.1. BigmoBuTu KnieHTy y Buaadi roTiBKOBMX KOLWTIB y BUNaAKy HEHaJaHHS 3asiBKM Ha iX OTPUMaHHS, a Takox Y
BMNaAKy, KOnu onepadis 3 BUNMaTu roTiBkM 3 PaxyHKy cynepeyvmTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
[Oorosopy.

4.3.2. BigmoButn KnieHty y BigkputTi PaxyHky Ta/abo BigMOBWUTUCbL Bi4 BCTaHOBMEHHSA/MIATPUMAHHSA LifOBMX
BigHOCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamu Lboro [1oroBopy, BHyTpPILLHIMM JOKyMeHTamun baHky Ta
HOpMaMW YMHHOIO 3aKOHOLaBCTBaA.

4.3.3. BigmoBuTtun KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB um [MakeTiB, npoBegeHHi onepauii abo
3YyNUHUTU NpOBedeHHHA onepauin no PaxyHKy, SKWO ue cynepeunTb ymoBam [oroBopy Ta/abo BHYTPILLHIM
OokymeHTam baHky, y BUnagky ix HEBIQNOBIAHOCTI BUMOram BarntOTHOIO 3aKOHOOABCTBA YKpaiHW, 3akoHy YkpaiHu
«[lMpo nnaTixHi nocnyrn», HOPMaTUBHUM aKTaM, LLIO PErynoTb crneLianbHUA peXXMM BUKOPUCTaHHA PaxyHKy, iHLWNM
HOpMaTUBHUM akTam HauioHanbHoro GaHky YKpaiHu, L0 pernaMeHTyioTb MOPSAOK 34IMCHEHHS onepauii no
PaxyHkam, a Takox y pasi HeHaJaHHS/HeECBOEYaCHOro HafaHHs Ha 3anut baHky iHdopmadii Ta/abo AOKyMEHTIB,
HeobXigHMX AN HanexHoi nepesipku KnieHTa, y ToMy uucni ons noro igeHTudikadii/sepudikadii, Ta/abo ans
HaneXxHoro BWKOHaHHA BaHKoM (yHKUiN cyb’ekTa nepBMHHOIO (hiHAHCOBOrO MOHITOPUHrY, cyb’ekTa peanisauii
CaHKLUi, hiHaHCOBOro areHTa, areHTa BarntoTHOro Harnagy, siki nepegbadveHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuAito neranisauii (BiaMUBaHHIO) OOXOAIB, OA4epXaHNX 3MTOYNHHMM LUMSIXOM, abo (hiHaHCYBaHHAM Tepopuamy Ta
(iHaHCYyBaHHIO PO3MOBCIOAKEHHSA 306pOi MacoBOro 3HWLLEHHS, BCTaHOBNeHUMK YkpaiHoto, Pagotio besnekun OOH
Ta/abo iHWMMKM MiXKHApPOAHVMMM OpraHi3auigMu, pilleHHA SKMX € 00O0B’A3KoBUMWM Ans YKpaiHu, (iHaHCOBUMMU
caHkuiamu (embapro) abo obmexeHHsAMU, [NogaTkoBUM kogekcoM Ykpainu, Yrogow FATCA/Yrogoto CRS, BantioTHAM
Ta iHWMM 3aKOHOAABCTBOM YKpaiHw.

4.3.4. BigpmoBuTK KnieHTy B NpoBeAeHHI BUOATKOBMX ornepaLin abo 3ynMHMTW 3apaxyBaHHSA KOWTiB Ha PaxyHok Ha
BCTaHOBIeHUNn baHkoM CTpoOK y BMNaaky HEBIANOBIAHOCTI onepaLin pexumy PaxyHky, Bu3HadyeHomy HauioHansHum
GaHKoM YKpaiHu.
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4.3.5. Y Bunagky oopmneHHsa KnieHTOM nnaTiKHMX iHCTPYKUiMA i3 MOPYLIEHHSM BUMOI YMHHONO 3aKOHO4AaBCTBa

YKpaiHu, HopMaTUBHUX OOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu, BCTaHOBReHOI baHkoM hopmMuK, MOBEPHYTM iX

6e3 BUKOHaHHS KnieHTy He Mi3Hile HacTyNnHOro onepauiitHoro gHs i3 3a3HayeHHsIM MPUYNHU NOBEPHEHHS.

4.3.6. BctaHOBMTU OOMEXeEHHS1 B OTpMMaHHI NpoaykTiB, nocnyr Ta/abo ceps.iciB 4n [lakeTiB, y KOPUCTYBaHHI

3acobamMu MCTaHUINHOI KOMYHiKaLii, TNaThkHUMK 3aCTOCYHKaMM Y MOBINbHUMN foAaTKamu, 3yNMHUTU NMPOBEOEHHS

onepauin no PaxyHkam, 3okpema 6nokyBatu BIK Ta BipTyanbHi kapTku, 3a HAassBHOCTI PU3MKIB iX BUKOPUCTaHHSA 3

NpOTMNPaBOHOK METOH Ta/abo BUSABMEHi iHOMKATOPIB NigO3PIiNoCTi onepaLin 40 MOMEHTY CMPOCTYBaHHA HasiBHUX

nigosp.

4.3.7. 3piicHioBaTM MNpUMMycoBe CnucaHHA KkowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM

3aKOHOAAaBCTBOM YKpaiHu.

4.3.8. Opepxysatu Big KnieHTa nnaty 3a nposezeHi onepadii, HagaHi MakeTtu, nocnyrmu Ta/abo cepsicu y po3mipi,

CTPOKM Ta nopsiaky, siki nepegdayeHi umm [loroBopom.

4.3.9. CamocTiiHO Ta Ha BnacHui po3scyg 3MiHtoBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um

ckacoByBaTu AKUiHI Tapudu (cTaBku), BCTaHOBNOBaATM IHAuBIOyanbHi Tapudum (cTaBku) Ta/abo IHAMBIOyanbHi

YMOBW MPOBEAEHHS onepawin, HagaHHa nocnyr Ta/abo cepsiciB y nopsaky, nepegbdadeHomy uum JoroBopom.

4.3.10. 3gincHioBaTtu [JoroBipHe cnucaHHa kowTiB 3 PaxyHKky KnieHTa y Bunagkax, nepegbaveHmx umm [JoroBopom.

4.3.11. BukopuctoByBaTu kowwTh KnieHTa, ski 36epiratoTbcst Ha PaxyHky, 3abes3neuytoun npaso KnieHta BiNnlbHO HUMM

po3nopsgpKaTUcs 3rigHo 3 ymMoBamMu, BCTAHOBAEHMMUY LiuMin [1oroBopomMm.

4.3.12. lMpwn obcnyroByBaHHi PaxyHKy B iHO3€MHIi1 BantoTi CaMOCTIMHO BCTAHOBMOBATU Nepenik OCHOBHUX GaHKiB-

KOPECNOHOEHTIB.

4.3.13. BigmMOBUTM Yy BMKOHAHHI €NEKTPOHHOrO MMaTiKHOrO AOKYMEHTa, SIKWO BiH He nignucaHui KsanigikoBaHum

EN/YpockonaneHum ENM/Mpoctum EN KnieHta (ynoBHOBaxeHoi ocobu KnieHTa), abo skwo ceptudikat BigkpuToro

Knoya nignucyeada (nignucysadis) € HedincHUM Ha MOMeHT nepesipku ENN KnieHTa (ynoBHoBaxeHoi ocobu KnieHTta),

Ta NOBEPHYTU MOro 3 3a3HaYEHHAM MPUYNHN NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBedeHHi BMAATKOBMX onepauii no PaxyHKy y pasi HecnnaTtu onepadin, nocnyr

Ta/abo cepgiciB un MakeTiB BignosigHo Ao basosux (CtaHaapTHUX) Tapudi (cTaBok)/IHAMBIAYanbHUX 260 AKLIMHNX

Tapudis (CTaBOK).

4.3.15. 3gincHuTK Kyniento/npogax iHO3eMHOoI BantoTu 3rigHo 3asiBu KnieHTa Ha TopriBmno iHO3eMHOK BanioTo 3a

3a3Ha4yeHUM B NOBiAOMNEHHi baHka PUHKOBUM KypcOM, SIKLLIO HA Take NOBiAOMIEHHSA OTpMMaHa BignoBiab KnieHta y

nopsaky Ta cTpoku, nepegbadeni nignyHkramm 12.2.4 ta 12.2.5 uboro [lorosopy;

4.3.16. Ha BnacHui po3cya npoTarom onepauinHoro gHsa aMiHnTu PUHkoBui kypc Ta/abo 1oro CTpok Aii, y ToMy vmcni

[0 3aKiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, 3a3Ha4eHOoro B nonepeaHbOMy NOBigOMITEHHI;

4.3.17. Hanpasnatu KnieHTy nepegbaveHnmn unm [lorosopom 3acobamu nosigoMneHHsi 3 PUHKOBMM KypcoM LWLoAo

OfHi€l i Tiei » 3aaBn Ha TOPTiBMIO iIHO3EMHOIO BanioToHO;

4.3.18. TNoBTOpHO HanpaBnAaTK KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiel ) 3asiBU Ha TOpriBnto

iHO3eMHOI0 BanTOK 3 METOIO HaraJyBaHHS;

4.3.19. TlloBTopHO HanpaBnaTu KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiel ) 3asiBU Ha TopriBnto

iHO3eMHOI0 BanoToo, AKWOo baHk oTpumas SMS-noBigoMNeHHSA Npo Noro HegocTaBneHHs KnieHTy;

4.3.20. Ha BnacHuin poscyd 3MmiHoBaTV 3a3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«[lMoromxeHHs KypciBy;

4.3.21. Ha BnacHuii po3cyg 6e3 noromkeHHs 3 KnieHToM 3MiHIoBaTK:

e  yac Ta nepioanyHiCTb HagcunaHHa KnieHTy noOBTOPHMX NOBIAOMIEHb 3 PUHKOBUM KypcOM LLOJO OJHIET i Tiel X
3asiBK Ha TOPriBMO iIHO3EMHOK BantoTOK 3 METOK HaragyBaHHS;

e  chopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaETbCH Y NOBIAOMMNEHHAX 3 PUHKOBUM KypCcOM;

4.3.22. MpunsynuHnTtn HagaHHs Cepsicy «[lorogxeHHst Kypci» y BMnagkax:

e  Crnpob HecaHKUiOHOBAHOro AOCTYMy A0 CEPBICY;

e  3akpuTTa PaxyHky/PaxyHkis KnieHTta, 0o skux 6yB nigknioveHuni cepsic;

4.3.23. Bigmosutn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BanklToK 3a

PuHkoBUM Kypcom, sikwo baHk:

. oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [oroBopy nicns 3akiH4eHHSA CTPOKY, BU3HAYEHOro
nignyHkTom 12.2.5. uboro [Jorosopy;

e  OTpuMmaB BignoBigb KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHum poscyg npunuHnTn poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT

O[HOYaCHO;

4.3.25. 3gincHioBaT HagCWNaHHS NOBIAOMIEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapaktepy Ha MobinbHuN TenedoH

KnieHta (ynoBHoBakeHux oci6 KnieHTa), 3a3HavyeHun B 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY yMOB

06CnyroByBaHHS Y1 B iHLWKX 3asBax Mpo YKragaHHa Ta/abo BHeCEHHS 3MiH A0 iHAMBIAyanbHUX YacTUH LbOro

[Oorosopy.

4.3.26. 3anpoBag)KyBaTu HOBi NPOrpamHo - TEXHIYHI Ta TEXHONMOrYHI 3acobu Ana yAOCKOHANeHHs NPpOAyKTiB, Mocnyr

Ta/abo cepgiciB um NMakeTiB, Wo nepegdadeHi npeameTom Lboro [Jorosopy.

4.3.27. [ebetyBaTn PaxyHok Ha cyMy onepauii, 3aiicHeHnx Oepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtangapTHuMmM) Tapudamum (ctaBkamm)/AkuinHnmm abo IHauBigyansHUMK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTM pO3MIip HE3HMXKYBASIbHOMO 3anuvuky Ha PaxyHky, oo sikoro BunyweHo BIK Ta/abo BipTtyansHa

KapTka, 3rigHo 3 Tapudammu baHky (FapaHTiiHe NOKPUTTS).

4.3.29. Bunyuntun BIK ta/abo y [depxaTtens 3a HasBHOCTI 0OCTaBWH, SiKi CBigYaTb NPO HENPaBOMipHE KOPUCTYBaHHS
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BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTty Ta

HecnnaTu MNPOLEHTIB, HapaxoBaHUX 3a MOro BMKOPUCTAHHSA, MOYMHAKOYM 3 HACTYMHOrO onepauinHoro gHs nicns

HaCTaHHs BU3Ha4YeHnx UMM [1oroBOpom CTPOKiB BUKOHAHHS BKa3aHMX 3060B’'si3aHb.

4.3.31. 3ynnHATU 3apaxyBaHHA KOWTiB Ha PaxyHok, go skoro BunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big BaHKy-iHiLiaTopa NOBIAOMMNEHHS NP0 HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BctaHoBntoBatu Nimitn Ta/abo 06MexXeHHS Ha CyMn Ta KinbKiCTb NNaTiXKHMX onepadin 3 BukopuctaHHsam BIK

3 PO3MILLEHHAM Bi4NOBIAHUX IHPOPMALLIMHNX OrofnoLLeHb Npo e Y BiaaineHHax Ta Ha Canti baHky.

4.3.33. 3miHioBaTK NiMiTK Ta/abo OBMEXEHHs Ha CyMu Ta KifbKiCTb MNaTiXXHUX onepadin 3 BukopuctaHHam BlK 3

PO3MiLLEeHHsIM BigNoBiAHMX iHhOpMaLiMHMX OronoLleHb Npo Le Yy BiaaineHHsx Ta Ha Cawnti baHky.

4.3.39. Poskpuatu iHopmauito npo KnieHTa, wo ctaHoBUTE GaHKIBCbKY TaEMHULIO Yy Bunagkax Ta B obcasi,

BM3HadeHux Yrogoto FATCA/Yrogoto CRS Ta iHWMMKU MiXKHAapOOHMMM OOrOBOpPaMM, WO MICTATb MOMOXEHHS Mpo

0bMiH iHbopmaLieto Ana nogaTkoBumXx Linen, 3roga Ha 060B'A3KOBICTb SKMX HajaHa BepxosHoto Pafoto Ykpainu, abo

yKnaaeHMn Ha iX nigcTasi MiKBigOMYMMM JOrOBOpaMu, a Takox 06pobnaTu nepcoHanbHi gaHi KnieHTa, B ToMy umcni
nepegasaTu iHpopmadito npo KnieHta, Wwo cTtaHOBUTL BaHKIBCbKY TAEMHUILIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta nopsagky, BCTAHOBMEHMX YNHHUM 3aKOHOOABCTBOM YKpaiHu Ta ymoBamu [loroopy.

4.3.40. lMig 4ac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCiX 3axoaiB Ana aoTpumaHHa sumor Yroan FATCA/Yroon

CRS, BpaxoBytouu, wo baHk 3apeectpoBaHuin Ha canti Cnyx6u BHyTpiwHix goxogis CLUA (U.S. IRS) si ctatycom «

IHo3eMHa ¢hiHaHCOBa ycTaHOoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). [Ins BukoHaHHS BMMOTr Yrogu

FATCA/Yroan CRS, a TakoX iHLWIMX BUMOT 3aKkoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHOCMHaX

CtopiH 3a [JoroBopomMm 3acTOCOBYBaTWU MOMOXEHHS LbOro NyHKTy [loroBopy, BKOYawuyM B TOMY 4YuChi, ane He

BUIKITOYHO, Taki npouenypu:

. npoBeAeHHs ineHTudikauii KnieHTis 3 meToto BusieneHHs cepe KnieHtis (KBEB KnieHTiB) nogaTkoBmx pe3ngeHTis
CWA, T06TO KnieHTiB-topuan4Hmx ocib, ski € TOBapuCTBOM 4uM Kopnopadieto, opraHizoBaHoto B CLUA abo
BignosigHoO Oo 3akoHogaBcTBoM CLUA ym Byab-saKkoro 3 okpemux wwTaTiB, Tpactom, KnieHTiB - ¢isnyHux ocib -
nignpmemMuiB/disanyHux ocib, ki NpoBaanTb He3anexHy Npodeciivy AiANbHICTb, AKi €/KnieHTiB-topnanyHmx ocio,
KiHUeBi BeHedpiuiapHi BnacHukn gkux € rpomagsaHamu CLUA, maloTb NOCTiNHE MicLe NPOXUBaHHS Ha TepuTopii
CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavyBaTy NogaTky BianoBigHo Ao 3akoHoaascTea CLUA;

. npoBeAeHHs igeHTudiKkauii KnieHTiB 3 meTow BusBneHHst cepef, KnieHTiB (kiHLeBMX GeHediliapHNX BNacHuKIB
KnieHTiB) nig3siTHMX Ocib, BU3Ha4YeHux Yrogoto CRS;

e  OTpMMaHHSA Big KnieHTiB 3an0BHEHMX HANEXHUM YNHOM QOKYMEHTIB CaMOCTIMHOI OLiHKM, (hOPMU SKNX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIWHIMW HOPMAaTUMBHO-PO3NOPAAYMMUM AOKyMeHTamu baHky, Hagani —
«FATCA/CRS —igeHTudikauin»;

e  HajaHHs OO LieHTparnbHOro opraHy BUKOHaBYOI BNaau, LWo peanisye AepXkaBHy NO4ATKOBY NOJITUKY, JOKYMEHTH
Ta 3BiTHICTb, 30KpeMa Npo NiA3BiTHI paxyHKK, Y BU3HaYeHi YAHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAKY;

e  po3kpuTTa iHopmauii npo pesynbtatu FATCA/CRS-ipeHTudikauii y Bunagkax, nepenbaveHmx YUHHUM
3aKOHO4ABCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHMK He Haganu HeobxigHy iHdopmauilo/AoOKyMeHTU ANS MPOBEAEHHS

FATCA/CRS-igeHTudikauii abo baHkom BusiBNeHa HEOOCTOBIPHICTb 4YM MOPYLUEHHS 3acBiAYeHb Ta rapaHTii,

HaBedeHux y nignyHkTi 8.13 [loroeopy, 3 meTot aotpumanHs sumor Yroagm FATCA/Yrogn CRS, a TakoX BUKOHaHHSA

BMMOTI 3aKOHOAABCTBA YKpaiHW, CMPSIMOBAHUX Ha BUMKOHaAHHSA BUMOr Yroan FATCA/Yrogn CRS, BUMHATU HACTYMHI

aii:

. TMM4YacoBO BiOMOBWTU Y HagaHHi MNakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBeAeHHi onepauii no PaxyHkam
KnieHTa;

. BIOMOBUTM y NiATPUMAaHI AiNOBUX BIOHOCUH LUMASXOM pO3ipBaHHA Liboro JoroBopy Ta 3akpuTTa PaxyHkis;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynvHUTY npoBedeHHsA npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNeHWn baHKkom CTPOK y HACTyNHUX BUNaKax:

e  HEeHafaHHS OOKYMEHTIB, MigTBEPOXYHUMX MPU3HAYEHHS nnaTexy, eKOHOMIYHY AOUINbHICTE (CeHC) onepadin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS dDiHAHCOBUX onepaLin;

. HeBignoBsigHocTi diHaHcoBux onepauin KnieHta HasBHuM Yy bBaHky pokymeHTam (iHcbopmauii) wono
chiHaHCOBOrO cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

e HagBHoOCTI y BaHky nmigospu (npunyweHHs) npo Te, wo KrieHT, yyacHuk diHaHCOBOI onepaLii, NOro akTneu 4m
Kepena MNoXOMKEHHS aKTUBIB MOB'A3aHi i3 neranisauielo (BigMMBaHHAM) O0XOAiB, OAepXaHMX 3IOYUHHUM
wnaxom, abo giHaHCyBaHHAM TepOpU3MYy YW MOB'A3aHi i3 BYMHEHHSAM iHLIOMO 3M04YMHY, SIKUA BU3HAYEHWN
KpumiHanbHUM kogekcom YKpaiHu, abo 3a Skui 3anpoBampKeHi CaHKLUil, BKIHOYao4YM MiKHaApOaHI;

. HeHagaHHA KrieHToM abo Moro npeacTaBHMKOM HeoOXigHWX [OKYMEHTIB Ta iHdopmauii gns nnaHoBoi
akTyanisauii gaHnx abo npy HacTaHHI NoAin, Aki nepeabdayaloTb NPOBEAEHHS NO3anfaHoi akTyanisauii JaHux y
BUNagkax, nepeabavyeHMx YMHHUM 3aKOHOLABCTBOM, 30KpeMa HOPMAaTUBHO-NMPABOBUMMK [OKYMEHTaMu
HauioHanbHoro 6aHKy YkpaiHu, BHyTpilHiMM NnpaBunamu baHky Ta/abo ymoBamu uboro [lorosopy.

4.3.43. MpunaynuHuTK MNMakeTHi yMOBKM 0BCIyroByBaHHs, HafaHHSA BCiXx abo okpeMoi nocnyru Ta/abo cepsicy y pasi

HassBHOCTi NpOCTpoYeHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTM Yy BMKOHaHHI NNaTikHOI onepadii no PaxyHky, Akwo KnieHTom He cnnadeHa KoMicis, Wo nignsrae

cnnaTi o4HOYacCHO 3 BUKOHAHHSIM NnaTtikXHOT onepalii, a Ha PaxyHKy BiACYTHi Y4 He4OCTaTHLO KOLUTIB ANSA 30iMCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOIO OnnaTh Takoi KOMICil.

4.3.45. BcTaHoBnoBaTU 0OMEXEHHs!, NiMiTh Ta/abo 3abopoHM Ha 3AiNCHEHHS BUOATKOBMX onepauin 3a PaxyHKom

KnieHta, BukopuctaHHs BIK Ta 3acobiB gncTaHuiiHOI KOMyHikauii abo nnaTiKHUX 3aCTOCYHKIB 4M MOGINbHUX
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popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[MTYMB Bi3Hecy, 3acTocyHky «[MYMB «TepmiHan»
Ta gonomixHoro 3actocyHky « TapXphone», y Bunagkax, siKLio onepakdii no PaxyHky He npoBogunucst Ta/abo 3acobu
ONCTaHLUIMHOT KOMYHIiKaLii Yv NnaTikHi 3aCTOCYHKM YM MODBIinbHI 4ogaTKM HE BUKOPUCTOBYBanucs npotsirom 1 (ogHoro)
POKY, SIKLLIO iHLLMIA CTPOK He NepefdayeHnii ymoeamm Lpboro [JoroBopy, abo siKLo agpeca peecTtpauii adbo dakTnyHe
Micue nepebyBaHHA KnieHTa € TMM4YacoBO OKynoBaHa TepuTopis abo ska paHiwe 6yna nig okynauiet, um
BIOHOCUTBLCHA A0 TEPUTOPIN, Ha AKUX BeayTbCs BOMOoBI fii.

4.3.46. be3 0oaaTkoBOro NOrogxeHHs 3 KnieHTOM caMocCTilnHO, Ha BriacHMI po3cy Ta 3 Byab-sKol NepioanNyHICTIO
JOMOBHIOBATK, YTOYHIOBATM Ta/abo BHOCUTU 3MiIHM [0 TEXHIYHMX IHCTPYKUiA, pekomMeHdauii Ta AOMOMIKHUX
iHdbopmauinHux maTepianis, 3okpema go [Nepeniky ToBapiB, pobiT Ta/abo nocnyr, Ang onnatm skux baHk Hapae
CNOXMBYI KpeanTn isnyHnm ocobam — nokynusm, lopsaky obmiHy iHdbopmadieto 3a gonomoroto API Ta [HCTpykuil
06MiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », akux mae gotpumysatuca KnieHT nig
yac kopuctyBaHHs CepBicoMm «Cnnavyinte YacTuHammny, MNMopsagky poboTu 3 baHKiBCbKMMKU NNaTiKHUMK KapTkamu,
IHCTPYKLUiN 3 3aXMCTy Ta KOPUCTYyBaHHSA BignosigHnmu mogenamm POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi
ToproButo, a Takox IHCTpykuii kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta [ONOMiKHOro 3acTOCyHKY
«TapXphone», sakux mae poTpumyBaTucs KnieHT nig 4ac kopucTyBaHHA CepBiCOM TOProBOro €KBaMpPUHIY.
[loNOBHEHHS1, yTOYHEHHS Ta/abo 3MiHM A0 BKa3aHUX y LibOMY MignyHKTi [JoroBopy 060B’A3KOBUX TEXHIYHUX iIHCTPYKLN,
pekoMeHaaUin Ta JOMNOMKHMX iHopMaUiiHMX MaTepianiB HabyBatoTbCs YMHHOCTI 3 AaTu, AKa Crigye 3a gaToo ix
onpunogHeHHs Ha CawTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamocTinHO po3nopsagXaTtucs kowTamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
nimiTy), 3a BUHATKOM BMNagKis, nepegdavyeHnx YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. opy4datn baHKy BMKOHYBaTK NNaTikHi iHCTPYKUIi Ha 34iicHEHHS nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi Qit0Th Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHol npauisHnkom baxky. [aHi ocobu matoTb ByTH BKNOYEHi 40 KapTku i3
3paskamu nignucis/nepeniky ocib, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKOM.

4.4.3. OTpmyBaTh roTiBKOBI KOLITK 3 PaxyHKy Ha Lini, nepeadayeHi YNHHMM 3aKOHOA4ABCTBOM, B MeXaxX 3aMOBIEHHS
Ha OTPVMMaHHS roTiBKOBMX KOLLTIB, 3@ HAssBHOCTI KOLITIB Ha PaxyHky.

4.4.4. Bumarat CBOEYACHOro 1 MOBHOro NpoBedeHHs onepadin 3a PaxyHkom KnieHTa, y TOMy yucni Ha nigcrasi
AOKyMeHTiB, oTpumaHux 3a gonomoroto Cepaicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHnx [JoroBopomM nocnyr.
4.4.5. Posipeatu [oroBip Ta 3akpuTun PaxyHku y pasi Hesrogn i3 3miHoto BaHkom Tapudie BbaHky/Tapudis
MakeTiB/IHOMBIAyansHNX Tapudis (cTaBok) Ta/abo ymos [orosopy.

4.4.6. BctaHoBMOBaTK NiMiTU Ta NOrofpxkyBatu 3 baHkoM CTPOKM 34aBaHHS roTiBKOBOI BUPYYKM (FOTiBKM) BiAMOBIOHO
00 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asiBv Npo npuegHaHH:A/3asiBu Npo 3MiHy yMOB 00CNyroByBaHHSI.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nepeadadeHnMmn YHHUM 3aKOHOAaBCTBOM Afsi CyD’ekTa nepekasy KoLTiB
(nnaTHWka/oTpumyBaya).

4.4.8. IHiujtoBaTn 3MiHy ymoB obcnyroByBaHHs PaxyHkiB Ta/abo 3akputTa PaxyHkiB WNaxom nogaHHs o badky
BignoBigHol 3asBmM NpPo 3MiHy yMOB 06CrnyroByBaHHs1. Y pasi HasBHOCTI Byab-akoi kpeauTHoi 3aboprosaHocTi KnieHTa
nepea baHkom PaxyHok Moxe ByTu 3akpuTuii 3a iHibiatueoro KnieHTa BUKMOYHO 3a 3rofgoto baHky. Y TakoMy Bunaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOro BMKOHaHHS 30608’a3aHb KnieHTa nepeg baHkom
3a JOroBopoOM, Ha nigctasi sikoro KnieHTy 6yB HagaHwui KpeauT y Byab-akin noro dopmi.

4.4.9.lopyyatn baHKy BUKOHYBaTW KacoBi JOKYMEHTU AN 3AIMCHEHHs nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, Wo AiloTb Ha nigcTaBi 4OBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst hisnyHMX ocib —
nignpmemuiB abo iandHMx ocib, siki NpoBaasaTb He3anexHy NPOdECINHY QiANbHICTbL (CaMO3aiHATUX OCib)
4.4.10.BukopuctoByBaTtu BIK sk 3acié ansi oTpyMaHHSA roTiBKOBMX FPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3aKoHoAaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.kom Kypcom, B iHWKMX BaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOoM, BCTaHOBreHUM MikHapogHUMKM MNaTKHUMKW cUCTeMaMu, B 3anexHoCTi Big Toro, 3a
ponomoroto BIK skoi nnaTtikHOi cuctemmn byna nposeaeHa onepawis.

4.4.11.0ckapxyBaTn onepadii no PaxyHKy, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’AtHaguatwn)
KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHS BUNWUCKM, ane He nisHiwe 40 (copoka) KkaneHgapHux AHIB 3 gatwu
30iMCHEHHS onepauii WAsaxXoM HagaHHA 4o baHKy BignoBigHWX MMCBLMOBUX 3anepeYeHb.

4.4.12.0tpumyBatn no PaxyHkam BMNMCKM NpO nNnaTtikHi onepauii y BWrmagi 3BiTIB N0 TpaH3akuiam 3
BMKOpUCTaHHAM/6e3 BukopucTtaHHs BINK y nopsagky Ta dopmi, ski BctaHoBNeHi y nignyHkTi 4.1.8 uporo [Jorosopy.
4.4.13.BcTaHoBnioBaTu iHAMBIAyansHWiA MnatikHuin NiMiT Ta oOMexeHHs1 no onepauisx 3 BukopucTaHHam BIK
(oTpMMaHHs roTiBkK, onnaTa ToBapiB Ta NOCNYT, KiNbKICTb onepaLii) WnsaxoMm HajaHHA Ao baHky BignosigHoT 3assu.
4.4.14.3MiHnTN BCcTaHoBNeHUn baHkoMm niMiT Ta/abo obMexeHHs 3a onepauisiMu 3 BUKopucTaHHaM BIK wnsxom
HagaHHs go baHky BignoBigHOT 3asBu.

4.4.11. Mpwununutk gito Cepsicy « CMC BANKING»/Cepgicy «[loromkeHHs KypciB» 3a YMOBU HagaHHA 3asBu npo
3MiHy yMOB 06CnyroByBaHHs

4.4.12. Torogntuchk Ha 3anponoHoBaHui BaHkom PuHKOBWMIA Kypc, BMKOHaBLUM Aii 3rigHO nignyHkTy 12.2.4 uboro
[orosopy y CTpOK, BU3Ha4YeHU nignyHkTom 12.2.5. usoro [loroeopy;

4.4.13. BigmoBuTUKCb Bif 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBasLUW MOBIAOMMNEHHS BaHky.

5. ®POPMU TA NMOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoOXeHHA
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5.1.1. KoMicinHi BMHaropoau, nNpoueHTH, SKi HapaxoByrTbCs Ha cyMy HecaHkuioHoBaHoro osepapadyTy, Ta iHLUI
nnartexi 3a HagaHi 3rigHo uboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepeicu, onnavyotbes KnieHToM y po3mipax,
BCTAHOBJIIEHMX yMOBamMK Lboro [loroBopy, 3okpema Tapudamu banky/Tapudamm AT «[MTYMB» Ha o6cnyroByBaHHS
3apnnaTtHMX MPOEKTIB KOPMOPaTUBHMX KMIEHTIB Ta BMMMaTy MEHCIiA, rpowoBOl AOMOMOMM Ta iHWUX OepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [oOaTKOBE PO3pPaxyHKOBO - KacoBe 06cnyroByBaHHs/IHOMBIOyanbHUMM Ta
AkUiMHUMN Tapudamm (cTaBkamm).

5.1.2. Po3paxyHku NpoBOASATbLCA B rOTIBKOBIV i 6e3roTiBKOBI dhopmax y BignosigHOCTI O yMOB Lboro [JoroBopy
Ta/abo YMHHOro 3aKoHoAaBCcTBa YKpaiHu, B TOMY YNCTIi HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymn KOMiCiiH1X BMHAropos, npoLeHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKWX NnaTexis 3a NpoBeaeHi 3rigHo Lboro [loroBopy onepakdii, HagaHHi nocnyru Ta/abo cepsicy onnavyTbCs
KnieHTom 3rigHo ymMoB Liboro [loroBopy y HauioHanbHi BantoTi YKpaiHu.

5.1.4. lns onnatn KOMICIMHMX BMHAropog, NpoLeHTiB, HapaxoBaHMX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkom, Ta iHWMX onepauin, nocnyr Ta/abo ceps.iciB KnieHT 3acTocoBye BCi BMAM MMATDKHUX iHCTPYKUIN, SKi
nepeabaveri 3akoHom YKpaiHu «[Mpo nnaTikHi nocnyrny Ta HopMaTUBHUMK akTaMu HauioHanbHoro 6aHky YkpaiHu.
5.1.5. lNoBepHeHHA cymMu HecaHkuioHOBaHOro oBepgpadTy, cnnata nMpoueHTIB 3a KOPWUCTYBAHHS CYMOIO
HecaHkuioHoBaHoro osepapadTy, a TakoX onnarta KOMICii Ta iHLWKX nnaTexiB 3a NpoBeAeHHI 3rigHo Lboro [Jorosopy
onepauii, HagaHi nocnyrn Ta/abo cepBicu 3A4INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHoro AHS
KOXXHOro Micsust.

5.1.6. OnnaTta KoMmicCin 3a npoBeAeHHs BXiaHWX Ta/abo BuxigHMx nnatexis no PaxyHkam 3gincHioeTbca KnieHTamu
OAHOYaCHO 3 MPOBEAEHHAM BIAMOBIOHMX MNATiKHUX onepauin. Y BMHATKOBUX BUMagkax Ha NigcTaBi NOromXeHoi
BaHkom 3asaBuK Npo 3miHY yMOB 0BCnyroByBaHHs cnraTta KOMicin 3a NnpoBeAeHHS BXiAHWX Ta/abo BUXiAHMX nnaTexis
no PaxyHkam mMoxe 3[4iACHIOBaTUCS Y CTPOKM, BCTAHOBIEHI |HAMBIAyanbHUMMN yMOBaMW, ane He MisHiwe OCTaHHLOro
onepawuinHoro gHs micsius, B skomy 06ynuv npoBefdeHi BiANOBIAHI NNaTikHi onepadii.

5.1.7. OkpeMMMn NONoXeHHAMM Ny6nivHOT YacTnHM uboro [oroeopy, y Tomy uuchi rhoro [ogatkamu: Tapudamm
baHky/Tapudamn AT «MYMB» Ha o6cnyroByBaHHS 3apnnaTHUX MPOEKTIB KOPNOPaTMBHUX KIIEHTIB Ta BunnaTty
MEHCIN, rpoLLIOBOI AONOMOMM Ta iHWWX AepXXaBHUX coujanbHUx Bunnat/Tapudamm Ha AoAaTKoBE PO3PaxyHKOBO -
KacoBe 0OOCMyroByBaHHs, SKMMMW PETyNIOTLCA NPOBEAEHHA MEBHMX Onepawii, HagaHHA nocnyr Ta/abo cepsiciB
MOXYTb OYTW NepefdadeHi iHWi CTpoKM Ta nopsaok cnnatu KnieHToM KoMicin 3a npoBefeHi 3rigHo Lboro [JoroBopy
onepadii, HagaHi nocnyru, NnpoaykTun Ta/abo cepsicu.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HecaHKuioHOBaHUM
oBepapadTom, a TakoX CyMuM HapaxoBaHMX KOMICi Ta iHWWMX nnaTexis 3a nposefeHi 3rigHo uboro [dorosopy
onepauii, 30Kkpema 3a npoBefdeHi BXigHi Ta/abo BwxigHi nnaTexi, HagaHi nocnyru, NpoayktTn Ta/abo cepsicu
onnavytotecs KnieHTom Ha paxyHkn bBaHky 3a peksisutamu, ski onpunogHioloTecs Ha Canti baHky abo
3a3HayvalTbCs y NybnivHin YacTuHi uboro [loroBopy uu y BigNOBIAHUX 3asiBax Npo yknagaHHA Ta/abo npo BHECEHHS
3MiH 40 iHAMBIAyanbHMUX YacTuH Lboro [Joroesopy.

5.1.9. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKuioHOBaHMM
oBepapadToM, a TakoX CyMuM HapaxoBaHWX KOMICI Ta iHWKWX NnaTexiB 3a nposefeHi 3rigHo uboro [orosopy
onepaLuii, 3okpema 3a npoBefeHi BXigHi Ta/abo BuxigHI nnaTexi, HagaHi nocryrm npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHtom camocTinHo abo wnsxom [JoroBipHOro cnucaHHs y nopsaky, BCTaHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 uboro [lorosopy.

5.1.10. KnieHT 3abe3neyye HasBHICTb Ha BnacHnx PaxyHkax Heo6XiaHOT CyMuM rpOLLOBUX KOLUTIB A1 NOBHOI onnatu
HecaHKLUioHOBaHOro osepapadTy, HapaxoBaHUX MPOLEHTIB 38 KOPUCTYBaHHA HecaHkuioHoBaHUM oBepapadToMm, a
TaKoX KOMICIM Ta iHWKX NnaTexis 3a nposefeHi 3rigHo uporo [loroBopy onepadii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyru Ta/abo cepsicu 3aans NpoBeAeHHs iX [OroBipHOro cnucaHHs.

Akwo Ha PaxyHkax KnieHTa 6yge HegoctaTHbO kowTiB Ans [JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepApadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA HecaHkLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
HWKMX nnaTexiB 3a npoBefeHHi 3rigHo uUboro [loroBopy onepadii, 3okpema 3a npoBefeHi BXiaHi Ta/abo BuxigHi
nnaTtexi, HagaHi nocnyrn Ta/abo cepsicu, abo baHKk 3 iHWKX NPUYUH HE 3MOXe 34IMCHMTU [oroBipHE CnMCaHHSA
BKa3aHUX NMaTexiB BHACMNIAOK HakNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TseHb no PaxyHkam KnieHTta, 10O
BaHk Moxe npu3ynuHUTM HagaHHa KnieHTy nocrnyr, npoAykTiB Ta/abo cepsiciB 3a LM [JOroBopom, a TaKox
npoBefeHHsA HAM BUAATKOBMX onepadin no PaxyHkam, NoYnHauu 3 nepLioro onepauinHoro aHs, Sk cnigye nicns
HacTaHHs BM3Ha4yeHoro umm [lorosopoM CTPOKY Ans cnnatu BiANOBIAHWUX NNaTexis.

5.1.11. BbaHk BigHOBMIOE HagaHHA MOCMYr, NPOAYKTIB Ta/abo cepB.icCiB, a TakoX NPOBEAEHHHA BUAATKOBUX onepauin
no PaxyHkam KnieHTa, He mi3Hilwe HaCTynmHOro onepauifHOro AHS nicns onnaTtu BCiei cymmn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepApadTOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaMK, @ TaKoX HapaxoBaHUMM
KOMICIAMM Ta iHWMMK NnaTtexamm 3a NPOoBeAeHHi 3rigHO Lboro [loroBopy onepadii, 30kpeMa 3a NpoBeAeHi BXiaHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, npogykTu Ta/abo cepaicu.

5.1.12. Y nepenbayerux umm [JoroBopom Bunagkax KnieHT BigwkoaoBye pakTUHHO noHeceHi baHkom BuTpatu y
HauioHanbHi BanioTi y CTPOKW, AKi 3a3Ha4veHi y nybniyHii yacTuHi uboro [oroBopy, abo y CTPOKW, BCTAHOBIIEHI
BaHkom y BignoBigHOMY NOBIOOMITEHHI MPO HEODXiAHICTL BiALIKOAYBAHHA BUTPAT.

5.1.13. Mocnyru kpeauTyBaHHS, akpeauTUBHA Ta BeKcernbHa hopMn po3paxyHkiB, iHLLi NOCAyrn, SKi He € TpeaMeToM
uboro floroBopy, HagawTbca KnieHTy Ha nigcTasi okpemux 4OroBopis.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs
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5.2.1. Axkwo ymoamu NakeTy nepegdayeHa cnnata ogHOpPa3oBoi KOMICIi 3a 1oro ooopMreHHs Ta 06CnyroByBaHHS,
KrieHT cnnavye Taky KOMICil0 CaMOCTIHO Yy po3mipi, BcTaHoBNeHomy Tapudamu lNakeTiB/AKUiiHUMN Tapudamm
(cTaBkamu) y TOTIBKOBIi/ 4mn ©e3roTiBKOBiIA opMi Ha paxyHok baHky, BkasaHun Ha CaiTi baHKy, OO MOMEHTY
HabpaHHA 4MHHOCTI  3asBM Npo npuegHaHHst abo 3asiBn Npo 3MiHYy yMOB OOCMyroByBaHHSA, y sikii KnieHTOM
3a3HayeHa yMOBa NigKIIOYEHHs 40 neBHoro Buay lakeTy.

5.2.2. baHK B OCTaHHi onepauiiHuiA AeHb KOXHOMo MiCsiLs HapaxoByeE LLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHsA [MakeTy y po3mipi, BctaHoBreHomy Tapudamu MakeTis/AkuitHumu Tapudamu (CTaBkamm),
HesanexHo Big PakTUYHOI KinbKOCTi AHIB obcnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
3AiACHIOETLCH HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomicsa4Ha KOoMicCisi 3a po3paxyHKOBO — kacoBe obcnyroByBaHHs [akeTy cnnadvyetsca KnieHTom
00 4 (4eTBEpTOro) Yncna (BKNIOYHO) MiCsLs, HACTYMHOrO 3a MiICSLEM, 3a KA BOHA HapaxoBaHa.
5.2.4.HapaxoBaHa LLOMiCAYHa KOMICisl 3a pO3paxyHKOBO — KacoBe 0OCnyroByBaHHA [lakeTy cnnayvyetbCs LUNAXOM
[oroBipHOro cnucaHHsa y nopsgky, BctaHoBrneHomy nignyHktamu 5.3.1 Ta 5.3.2 uboro [Jorosopy. Mpu ubomy KnieHT
3abe3nevye HasiBHICTb Ha BracHuMx PaxyHkax HeoOXigHOI CymMM TpOLUOBMX KOLUTIB AN MOBHOI onnaTu cymu
HapaxoBaHOI LLOMICAYHOT KOMICIii 3a po3paxyHKOBO — kacoBe 006cryroByBaHHsI [1akeTy.

5.2.5.4kwo Ha PaxyHkax KnieHTa Oyae HegocTtaTHbO KoOwTiB Anis [OroBipHOro cnMcaHHsi BCiEl CyMU HapaxoBaHoi
LLIOMICSIYHOT KOMiCii 3a po3paxyHkoBO-kacoBe o6cnyroByBaHHs [lakeTy, abo BaHK 3 iHLWMX MPUYUH He 3MOoXe
30INCHUTN [OroBipHE CMMCAHHA KOMICIi BHACMIAOK HaknagaHHA apeLluTy YM BCTAHOBIIEHHS iHWKMX OBTSDKEHb NO
PaxyHkam KnieHTa, To BaHk npusynuHae HagaHHA KnieHTy nocnyr B mexax [laketa, B TOMy 4nicni i NpoBeAEeHHS
BMAaTKoBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepauinHoro gHs, Skui cnigye nicns HactaHHA
BM3HAYEHOro Yy MignyHKTi 5.2.3 CTPOKy Ana cnnaTtu LWOMICAYHOT KOMICIT 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHSA
MakeTy.

5.2.6.3a micsub, y sskomy baHk npu3ynnHMB HagaHHA nocnyr B Mexax [MakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 32 po3paxyHKOBO-KacoBe 06CrnyroByBaHHs MakeTy He HapaxoOBYETbLCHA Ta He CMMavYyeTbCs 3@ YMOBM, SKLLO
KnieHT 3a uen micsiub He cnnaTmB L0 KOMICit0 Yy NOBHOMY 00CS3i e 40 MOMEHTY NPU3yNUHEHHSI HAaHHSA NOCNyr B
Mexax [NakeTy.

5.2.7.Y nepiog npuaynMHeHHs HagaHHS nocnyr B Mexax [lakeTa 3rigHo nignyHkTy 5.2.5, womicayHa komicia 3a
pO3paxyHKOBO-KacoBe 06CnyroByBaHHs MakeTy He CTArNyeTbCs 3a KOXXEH MOBHUI KaneH4apHWIA Micsub HEHaOaHHS
nocnyr 3a BignosigHum MakeTom.

5.2.8.baHk BigHOBNIOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHs BMAATKOBMX onepauini no
PaxyHkam KnieHTa, He ni3Hilie HacTynHOro onepauinHoro AHs nicns onnaTtun BCiel CyMn HapaxoBaHOI LLOMICAYHOT
KOMICii 3a po3spaxyHKoBO-kacoBe obcnyroBysBaHHsA [lakeTy 3srigHo 3 Tapudamu [NakeTis/AkuiiHumun Tapudamm

(cTaBkamm).
5.2.9. baHk B oCTaHHIN onepauinHui AeHb Micaus, Y SKOMy Bigbyrnocs BiQHOBMEHHS HadaHHA MOCHyr B Mexax
lMakeTy, HapaxoBye LOMICAYHY KOMICito 3a po3paxyHKOBO — KacoBe obOcnyroByBaHHsi [lakeTy y po3mipi,

BCcTaHoBrneHomy Tapudamm lMakeTiB/AkuinHnMn Tapudgamm (ctaBkamum), HesanexHo Big PakTUYHOI KiNbKOCTi OHIB
obcnyroByBaHHS PaxyHky KnieHTa Ha ymoBax MakeTy y LboMy MicsiL,i.

5.2.10.WomicayHa Komicist 3a po3paxyHKOBO-KacoBe 06CryroByBaHHs [lakeTy He HapaxoBYETLCS | HE CMNayYyeTbCH
3a Micsup, y akoMy KnieHT 3akpuBae Bci PaxyHku y BaHky. Y uei micaub KnieHT cnnadvye nuwie KoMicito 3a 3akpuTTS
PaxyHkiB BignosigHo o Tapudis BaHky, Akwo iHwe He nepenbayeHo Tapudamm MakeTis.

5.3. MNopsaok AOroBipHOro cnMcaHHA

5.3.1. MNignucaHHam 3assu Npo npuegHaHHA o uboro Jorosopy KnieHT gopydvae (Hagae npaso) baHky npoTtsarom
BCbOrO CTPOKY AiT Lboro [JoroBopy 34iMCHIOBaTK cnncaHHs, Hagani — «[JJloroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akuii 6yge Bigkputum 3rigHo uboro [doroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, CyMm
HapaxoBaHUX KOMicii Ta/abo iHWWX BUHAropod Y BUNaT 3a HagaHi 3a UMM [JoroBopom NpoayKTu, nocnyru ta/abo
cepsicy 4u lMaketn, cym HecaHkuioHoBaHOro osepapadTy Ta HapaxoBaHWX 3a MOro KOPUCTYBaHHSA MPOLIEHTIB,
WwTpadis, NeHi Ta iHWKX BUAIB HEYCTOMKK, CYM, AKi NiANsAraloTb BigWKoAyBaHHI0 KnieHToM Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 36UTKIB Ta nnaTexis, Aki nepegdbaveHi byap-akumu yknageHumm CTopoHamu gorosopamu,
MOYMHAKYM 3 OHS HACTaHHS CTPOKY Ans ix cnnaTtu KnieHToMm, Lo BCTaHOBNEHUn ymoBamu Lboro [loroBopy Ta/abo
iHWMMK yKNageHumMu mixxk CTopoHaMy 4oroBopamu.

5.3.2. 3 MeTO0 NPUCKOPEHHS BiOHOBIEHHS akeTHMX yMOB 06CNyroByBaHHS Ta NpoBeAEeHHS BMAATKOBMUX onepadin
no PaxyHky, skuin nigkniodeHun o lMakeTy, y BuUNagky iX MNpu3ynuHeHHs BaHkoM y 3B’A3Ky 3 BUHWKHEHHAM
NPOCTPOYEHOi 3aboproBaHOCTi MO ChfaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
o6cnyroByBaHHs MNakeTy, KnieHT Moxe ckopuctatucs JONOMIKHMM dOyHKLioHanom JoroBipHOro cnmcaHHs.

3aana uboro KnieHT CTBOpHOE BIAMOBIAHY €neKkTpoHHYy 3asiBy Ha [lorosipHe CiMCaHHA LOMICAYHOT KOMICIT 3a
pO3paxyHKOBO — kacoBe 06CnyroByBaHHs [NakeTy LUNSIXOM NpocTaBrieHHs 060B’ sI3KOBUX BiAMITOK 6e3nocepeHbo y
il cTaHOapTM30BaHI eneKkTpoHHin copmi, sika poamiweHa y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoMy
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLii.

Lis enekTpoHHa 3asiBa Ha [oOrosipHe CNUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe 0OCnyroByBaHHS
MakeTy mMae cTtaTtyc nuwe 0OAATKOBOro, YTOYHKOKYOro JOKYMEHTY OO0 BXe odopmreHoro 3rigHo nignyHkty 5.3.1
pa3om 3 3asBO0 Ha NpUEAHAHHS OO0 Uboro [loroBopy Aopy4veHHst KnieHta (HagaHHA npaBa) baHky Ha [orosipHe
crnucaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, akui Oyae BigkpuTuin 3a umm [JoroBopoM abo iHWWM  yKnageHum
CtopoHamu O0OroBOpoOM, CyM HapaxoBaHUX KOMiICii Ta/abo BuHaropog 4um iHWuUX BUNnaT, aki nepenbadeHi uum
Horosopom Ta/abo iHwmMK yknageHumu CTopoHaMu 4OroBopamu.
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[opaTtkoBa , yTO4HIOIO4A enekTpoHHa 3asiBa Ha [loroBipHe cnucaHHsa nignucyetbea nuwe MNpoctum ENM  KnieHTa,
SIKLWO BiH € hisnyHol ocoboto — nignpuemMuem 4m isuvHor 0coboto, WO NpoBaAuTb HesanexHy npodecinHy
fisnbHicTb, abo MNpoctum ElN ynoBHoBaxeHOi ocobu KrieHTa — opuanyHoi ocobu, aka BkoyveHa ao lMepeniky
po3nopsagHukiB PaxyHkis Takoro KnieHTa 3 npaBoM nepLioro Nignucy NiaTiKHUX iIHCTPYKLIN.

BbaHk Ha nmigctaBi BRacHOl NMaTPKHOI IHCTPYKUii He Mi3Hile HacTynHoro onepauiHOro OHSA MiCrs HarneXHoro
odbopMneHHs KnieHToM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [JoroBipHe cnucaHHA cnucye 3 Byab-akoro PaxyHky
Knienta, skun 6yae Bigkputuin 3a umm [JoroBopom abo iHwum yknageHum CTopoHamun JOroBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO chnaTi LWOMICAYHOI KOMICIi 3@ po3paxyHKOBO — KacoBe 06cnyroByBaHHs lMakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MNakeTis/IHguBigyansHumMu abo AkuinHMMY Tapudamu (CTaBkamu).

BbaHk BigHOBNOE [MakeTHi ymoBM 0OBCMyroByBaHHA Ta MNPOBEAEHHA BMOATKOBMX onepauin no PaxyHkam, ski
nigknioveHi o MNakeTy, He nisHiwe HaCcTynHOro onepawinHoro AHA Nicns NOBHOrO NoralleHHs BCiel MpOCTpoYeHol
3aboproBaHocTi KnieHTa no cnnati LWOMICSYHOI KOMICiT 3a po3paxyHKOBO — KacoBe obcryroByBaHHs [lakeTy,
NpPoBeOEHOro 3rigHO 4OAATKOBOI, YTOYHIOWYOI eNeKTPOHHOT 3aaBu KnieHTa Ha [lorosipHe cnncaHHs.

BaHk 3a okpemum 3BepHeHHsM KnieHTa nepegae noMy Taky 40AaTKOBY, YTOYHIOKYY €NeKTPOHHY 3asiBy Ha [JorosipHe
CMMCaHHSA y enekTpoHHOMY BurnsAi abo ii 3acBigyeHy nanepoBy Konito.

5.3.3. MNignucaHHam 3asiBn Npo npueaHaHHsa o uboro [orosopy KnieHT gopy4vae (Hagae npaBo) baHky npoTarom
BCbOro CTPOKy fii uboro [JoroBopy npoBoauTu [oroeipHe cnvcaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, skuii Oyge
BiOKpUTMIA 3rigHO uboro [loroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOLWITIB, Aki 6ynu 3apaxoBaHi
KnieHTy BHacnigok nOMUNKOBOI, HeHanexHoi abo HeakLenToBaHOI NNaTikXHOT onepadii, NO4YMHaYM 3 4HA HacTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHI ymMoBamu uboro [JoroBopy Ta/abo iHWuUMK yknageHumu
CtopoHamun gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y Bunagky BMHMKHEHHs 06CTaBuMH HenepebopHOi cunu (opc-maxop), SK-TO: BiHa, 6oWoBi Ail, rpoMaachbkKi
3aBOpPYLUEHHS, CTUXiIMHI NMxa, a TaKoX aKTW OepXaBHUX OpraHiB, kibepaTaku, KOMMNIOTEPHi Bipycw, SKWO Taki
06CTaBMHU pobGnATb OB’EKTMBHO HEMOXNMBUM (HEMpaBOMipHUM) BUKOHaHHA CTopoHamn (CTOPOHOW) CBOIX
obor’askiB 3a [loroBopowm, BignosiaHa CTOpoHa 3BiNbHAETLCA Bif, BiANOBIAANBHOCTI 32 HEBUKOHAHHA 0DOB’A3KIB 3a
[orosopom.

6.2. CTpoKk BMKOHaHHA 3000B’si3aHb CTOpiH 3a UMM [1OroBopoM MNPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBWH
HenepebopHoi cunmn (dopc-maxop).

6.3. CTtopoHa [JoroBopy, sika 3HaxoauTbcs Nig gieto o6cTaBuH HenepebopHOi cunu, 3060B’si3aHa NPOTAroM 2 (ABOX)
poboumx gHiB NoBigoMuTK Npo ue iHWYy CTOPOHY, a NPOTSAroM Micsius HaaaTu OCTaHHIN NMCbMOBE MiaTBEPAXKEHHS
BiANOBIQHOrO OEepXaBHOro opraHy/ycTtaHoBW. HeBMKOHaHHS LMX AOroBipHMX MoOfoxeHb nosbasnse CTOPOHY, sika
3HaxoauTbCA Nig4 BNIMBOM 06CTaBUH HenepebopHOI cunu, NpaBa nocunaTucs Ha Taki ob6cTaBMHM AK Ha nigcTaBy
ONA 3BiNbHEHHSA Big BiANOBIganNbHOCTI 3a HEBUKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAAJNIbHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeaKUenTOBaHOI MnaTikHOI onepauii abo BMKOHaHHSA nNaTixkHOI onepauii 3
NnopyLUEeHHAM YCTaHOBMEHMX CTpokiB baHk Hece BignoBiganbHICTb y BiANoBiAHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocryrm».

7.2. 3a nopyweHHsa KnieHTOM CTPOKy NOBEPHEHHS MOMUIIKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM OeHb NPOCTPOYEHHS MEHIO B PO3Mipi MOABINHOI 0OMiKOBOI cTaBkM HauioHanbHOro 6aHky
YKpaiHu, dka OisTume y nepiof Takoro NpoCTPOYEHHs, ane He Ginbwe 10% Big CyMu NOMWUIIKOBO MepepaxoBaHMX
KOLUTIB.

7.3. 3a nopyLleHHs CTPOKiB noralleHHa HecaHKLioHoBaHOro oBepapadTy Ta cnnaTu NpoLEeHTIB 3a NOro KOPUCTYBaHHS
KnieHT cnnauye BaHKy 3a KOXeH AeHb MPOCTPOYEHHS BMKOHAHHSA BKa3aHMX 3000B’si3aHb MEHI0 B PO3Mipi NOABIAHOI
obnikoBoi ctaBku HauioHanbHoro ©aHKy YkpaiHu, fka OiaTuMe y nepiof Takoro npocTpoyeHHs. Cnnarta neHi He
3BiNbHSAe KnieHTa Big 3060B'A3aHHSA noracutu HecaHKUioHOBaHWIA oBepAapadT Ta CnnatuTu CymMy HapaxoBaHWX Ha
HbOIO MPOLEHTIB.

7.4. Y pasi HEMOXNUBOCTI CTArHEHHS NNaTW 3a HagaHi 3a UMM [JoroBopom npoaykTu, nocnyru ta/abo cepsicu Yepes
BiACYTHICTb/HEQOCTaTHICTb KOWTIB Ha PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npununH, BaHk mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a KoXeH OeHb MPOCTPOYEHHS OnnaTtv HagaHux NPOAYKTiB, nocnyr Ta/abo cepsiciB
NMeH B poO3Mipi MOABIHOI 0OnikoBoi cTaBku HauioHanbHOro ©aHky YkpaiHu, fka giatume y nepiog Takoro
NMPOCTPOYEHHS.

7.5. 3a He3aKkoHHe po3ronolleHHs iHbopmaluii, sika cknagae GaHKiBCbKy TaeMHuUto, BaHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

7.6. BaHk Hece BiANOBIAaNbHICTb 32 HEHaNEXHe NPURHATTA Ta dikcyBaHHA iHdbopmauii Big OepxaTtens BMKy sunagky
BTpatn abo kpagikkm BIIK y BignosigHOCTi 0o BHyTpiwHiX npouenyp bBaHky. Pusmk 36uTKiB Bi4 BMKOHAHHS
HeakuenToBaHUX/HEHaNEXHUX NnaTikHUX onepauin baHk Hece nicna noctaHoBku BINK go cron-nucra.

7.7. KnieHT, siknin € gisnyHoto ocoboto-nianpuemuem abo, skuiA NpoBaanTb HesanexHy npodeciviHy AisnbHICTb, Hece
BiQNOBigANbHICTb 32 MOBHOTY Ta CBOEYACHICTb cCnraTu nofaTtkiB, 300piB, iHWWX OOOB’A3KOBUX MNIATEXIB,
nepepbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro pgoxody KrieHta Big  3m4ificHEHHSs
NigNPUEMHULBKOI/HE3anexHoi NpodeCinHOI AiANbHOCTI 3 BiAKPUTOro 3rigHO uUboro [JoroBopy PaxyHKy Ha iHLWuWK
paxyHOK, SKui Bigkpntun Takummn Knientamu gng snacHunx notpeo.

7.8. baHk He Hece BignoBiganbLHOCTI 3a:
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7.8.1. obmexeHHs npaBa KnieHTa posnopsagkaTucs kowTamu Ha PaxyHKy, siKWO BOHO BCTAHOBMEHO Ha
BMKOHaHHS1 BUMOT HauioHanbHoro 6aHky YkpaiHu abo iHLWNX gep>KaBHUX OpraHiB Ta yCTaHoB;
7.8.2. MOpYLUEHHsT CTPOKIB NPOBEAEHHSA BUOATKOBUX/NPUOYTKOBUX onepauii 3a PaxyHKoM, SIKLWO Taki BUMaAKM
MOB’si3aHi 3 HECMPABHICTIO/HEKOPEKTHUM (PYHKLIIOHYBAHHSIM MIIATKHUX CUCTEM, L0 3abe3nevytoTb NPoOBEAEHHS
MiXkOaHKIBCbKMX NepekasiB Yepe3 KOpeCcnoHAEHTChKI paxyHKu;
7.8.3. HeoTpMaHHSA KnieHToM nosigomneHHs baHky, skwo BoHo 6yno HanpasneHe Ha agpecy, BCTAHOBIMEHY Mig
Yyac OCTaHHbOI HanexHoi nepesipku KnieHTta;
7.8.4. BigmoBYy Big HagaHHA KnieHTy He nepeabaveHmx uum [loroBopom nocnyr Ta Big NpoBeAeHHs onepadin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMNEHOrO 3aKOHOA4ABYMMU Ta PErynATOPHUMU BUMOramu pexxmmy
PaxyHky;
7.8.5. Hacnigku nposedeHnx 3a PaxyHkoM onepauin, Ski BUHMKNN He 3 BUHW BaHky;
7.8.6. posronoleHHs iHdopMaLii, y ToMy 4uchi i Tiel, Wo Mae ctaTyc GaHKIBCbKOI TaeMHWUi, BHacnigok ii
nepecunnaHHs 3a BUMOro Yn Ha nNpoxaHHsa KrieHTa yepes He3axulleHi KaHanu 3B’A3Ky;
7.8.7. BiAMOBY B NpoBefAeHHi onepaui no PaxyHky KnieHTa 3 nigctas, nepeabdayeHnx YMHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHA Ta npoTwuaii neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM LLSISIXOM,
(biHaHCYBaHHSA TEPOPU3MY Ta PiHAHCYBAHHIO PO3MOBCHOMKEHHIO 30POi MAcOBOr0 3HULLIEHHS;
7.8.8. BCTaHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbayeHmx
YMHHMM 3aKOHOAABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) 4OXOAiB, OAepXaHMX
3MOYUHHNM LLNAXOM, PiHAaHCYBaHHSA Tepopr3My Ta PiHaHCYBaHHIO PO3MNOBCIOAKEHHIO 36pOi MAaCcOBOroO 3HULLEHHS;
7.8.9. He3py4HOCTI, SKi BUHWKIN BHacCMiAOK BUKOHaHHSA BaHkom o6oB’sa3kiB cyb’ekta nepBUHHOIO hiHaHCOBOIO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHopmaLii Yepes HesKiCHI kKaHanun 3B’s3Ky;
7.8.11. ncyBaHHs iHdpopMmalii, BignpaeneHoi KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nicns
OTPMMaHHSA KBUTaHLUIi Big KnieHTa npo npuiom uiei iHpopmalii;
7.8.12. HeBMKOHaHHS ocdopMneHunx Ta/abo nignucaHmx YapockoHaneHum El/KeanidikoBaHum EIN KnieHTa i3
nopyLleHHAMN (NMOMUKamMKn) nNaTikHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBUMKOHAHHS €MEKTPOHHMX NNaThKHUX iHCTPyKUin KnieHTa, BignpasneHmx KnieHToM i3 nopyLleHHAM
TeXHOoMNoril 3aiNCHEeHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHs;
7.8.14. nopyweHHsa KnieHTom BuMor 6esneku nig yac BukopuctaHHa [Mpoctoro ElN (goctyn oo Mo6inbHOro
TenedoHy KnieHta (abo SIM-kapTy, WO 3 HMM noB’A3aHa), HOMEepP  AKOro 3asHadeHwn y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHy ymMoB 06CnyroByBaHHSs, CTOPOHHIX OCi6; HENOBIAOMMEHHSI/HEBYACHE NOBIAOMMEHHS
BaHka npo BTpaTy KOHTpOMto Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HAM NoB’A3aHa, Towo). Praunk
HeCaHKLIOHOBaHOro cnmucaHHsa kowTis i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPYKUil, nignucaHoi MNpoctnm
El, Hece KnieHT 4O MOMEHTY oTpumaHHs baHkoM 3asiBku Ha BigKNMKaHHA cepTudikaty kopuctyBava.
7.8.15. 3a HeHapaHHsi Cepsicy «CMC BANKING»/Cepsicy «[lloromkeHHsi KypciB» Yy BuNagKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoIB KnieHTa.
7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «[orogxeHHst KypciB» y BMNagky 300iB y Mepexi
onepaTtopa MOGiNbHOro 3B’s13Ky.
7.8.17. 3a HeHapaHHS Cepsicy «CMC BANKING»/Cepsicy «llorogxeHHs KypciB» Yy BUMNAAKy 3HaXOXEHHS
KnieHTa 3a Mexxamu NoKpUTTA Mepexi onepaTopa MobifbHOro 3B’A3KY.
7.8.18. 3a oTpumaHHs iHdopmauii TpeTimu ocobamu y Bunagky, Skwo KnieHToM po3ronoLieHuin Kog goctyny Ao
€NeKTPOHHUX MOBIMbHNX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHdopmauii TpeTimm ocobam BHacnigoK Ti po3ronoLweHHs onepaTopoM MobinbHOro 3B’s3Ky
Ta BTpaTn KnieHTom HOoMepy MOGinbHOro tenedoHy i HenosigomneHHs BaHky nNpo uen gakT abo > nogaHHA
HeTOYHOI, HenoBHoI Ta/abo NoMUNKOBOI iHopmaLlii.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npegctaBHMkamuy nignpnemcTs Toprieni Ta cdhepyn nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BIK, SKLL0 BOHa BUKMMKaHa TEXHIYHMMMW NpobriemMamMmuy NnaTixXHOiT cMcTemu, ki
3HaxoAAaTbCs No3a KOHTponem baHky.
7.8.22. 36uTku, 3aBpaHi KnieHTy BHacCnigok BUXOA4Y 3 Nady TEXHOMOrYHOro obnagHaHHs, SKWo Taka nofioMka
Oyna o4eBMAHOW, 30KpEMA Y pasi HasiBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha eNEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBoOMipHe 3HATTA rpowoBux kKowTiB 3 PaxyHky 4epes posronoweHHs [1IH, nepepauy BIK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYacHWM MNaTixX, AKWO 3aTpumka byra BUKIMKaHa HenoBigoMMEeHHAM ToprosueM Mpo 3MiHy
NNaTiKHUX PeKBi3nTIB;
7.8.25. 3a cTaH KaHaniB 3B’A3Ky, a TakoX 3a NCyBaHHSA YM BTpaTy iHpopmaLii Yepes3 HeAKICHI KaHanu 3B’a3Ky;
7.8.26. 3a Oyab-siki yTPUMAHHS, CaHKUji Ta iHWi 0OMeXeHHs, siki MOXyTb OyT1 3aCTOCOBaHI 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nogatkoBoro 3akoHogaecTBa CLUA Ta YkpaiHm Cnyx6oro BHyTpiwHix goxogis CLUA,
iHLUMMMW KOMMETEHTHUMW OpraHaMu, 6aHkaMU-KopeCcnoHAEHTaMMN Ta/abo IHWMMK yYacHMKaMM NIaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLUTIB Ta onepauini 3a PaxyHkamu KnieHTa, a Takox 3a Oyab-aKi NOB’A3aHi 3 Lum
306UTKK, BUTPATK, MOparbHy LWKoay Ta/abo HegooTpmuMaHi KnieHTom goxoaw.

7.9. Y pasi HeBUKOHaHHSA abo HeHaneXXHoro BUKOHaHHS 3000B’sA3aHb oAHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BMHHOI CTOPOHW BUKOHAHHSA NPUNHATUX Ha cebe 3000B’A3aHb, a TakoX BiALLKOAYBaHHS 3aBOaHUX i 30UTKIB.

8. IHLI NONOXEHHA

8.1. NpueaHytoumch o uboro floroBopy, KnieHT Noroaxye BCi HUXYe BKasaHi yMOBM 3acTocyBaHHs KBanigikoBaHuXx
ElN/YpockoHaneHnux EM/MpocTtux El, a came:
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8.1.1. [lepeBipka UiNiCHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [JOKYMEHTIB, Ha sKi HaknageHo

YpaockoHaneHun/KeanicgpikoBanmin EINM  KnieHta/baHKy, ceptudikatn sikux cdopmoBaHi baHkom, 34iAcHIETbCS

Cepsicom «IHTEPHET-BEAHKIHI» B aBTOMaTM4HOMY peXumi BiONOBIAHO OO0 perrnameHTy poboTu LbOro cepsicy.

MepeBipka LiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHMX AOKYMEHTIB, Ha siKi HaknageHo Y[ocKoHaneHun/

KeanidhikoBaHun EIN Knienta/ BaHky, cepTudikat skmx copmoBaHi He baHKoM, 34iACHIOETBCS 3a AOMOMOroK OH-

navH pecypciB, SKi BUKOPUCTOBYIKOTb KpunTOrpadiyHi anropyutMm Ta NPOTOKOMM, WO BiANOBiAATb YMHHOMY

3aKOHO4ABCTBY YKpaiHu.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LWO:

. CTBOpPEHHS Ta HaknagaHHa KeanicikoBaHux ElN 3giicHoeTbea BignoeigHo Ao PermameHTy poboTu HagaBauva
€NeKTPOHHUX JOBipUMX nocnyr «[is» Ta AOroBOpy Npo HadaHHS KBanihikoBaHUX €NEKTPOHHUX JOBIPYUX NOCHYT,
yknageHoro Mk Knientom/BaHkom Ta [l «[is» u4n 1ioro npeactaBHUUTBOM, abo PermameHToM poboTu
kBanihikoBaHOro HagaBaya enekTpoHHMX aosipunx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLUNW
YKPAIHCBKNI MPXKHAPOOHWW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIPYMX NOCHYT,
B 3anexHOCTi Bifg TOro, $SKMM HaJaBavyeM €efeKTPOHHUX [O0BipYMX nocnyr ccopmoBaHun cepTudikaT
KBanigikoBaHoro El, skun BUKOPUCTOBYETLCA NpY NiANMCAHHI JOKYMEHTIB;

e CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro EI KnieHta, ceptucpikat skoro cdopmoBaHun He bBaHkowm,
30INCHIOETLCA BiANOBIAHO 4O pernameHTy poboTu HagaBaya enekTPoOHHNX AOBIpYMX NOCAYT, SKMM ChOpMOBaHUN
cepTudikat YaockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCA NPW NiANUCaHHI JOKYMEHTIB.

e CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro ElM Knienta/baHky, cepTudikaT sikoro ccpopmoBaHuin baHkom,
3pivicHoeTbes 3 BukopucTtaHHam Cepsicy «IHTEPHET-BAHKIHI™»  BignoBigHO 4O pernmameHTy poboTu Lboro
CepBicy Ta BHYTPiLUHbOOAHKIBCLKOrO MOpsiAKY opraHisauii 3axmMcTy enekTPOHHUX OOKYMEHTIB B iHbopMaUiiHUX
cuctemax baHky.

8.1.3. CTOpPOHMN B3aEMHO BM3HaOTh, L0 BMKOPUCTaHHSA YaockoHaneHoro EN ocoboto, ska mae Hamip ctaTu KnieHTom,

TiNbKKM Nicna npoBeAeHHs i ineHT1dikauii Ta Bepudikadii BignosigHO 4O BMMOr 3aKOHOA4ABCTBA YKpaiHW, Ta YKnagaHHS

BigNoOBIiAHOrO fOroBopy Mix baHkom Ta noTeHuiiHum KrnieHTom y hopmi nanepoBoro AOKyMeHTa 3 BMaCcHOPYYHUMMU

nignucamu CtopiH abo y popmi enekTpoHHOro AOKYMeHTY 3 HaknagaHHs KeanidikoBaHux EN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuIy 3a ENeKTPOHHUMW LOKYMEeHTaMu, nignucaHumm

KnieHTom/npeactaBHMkamn  KnieHta Ta/abo ynoBHOBaXkeHMMM  npauiBHMKamu bBaHKky 3 BMKOPUCTaHHSIM

YpaockoHaneHux/KeanidikoBaHux EI1, 6e3 HeobxigHOCTI iX MigTBEpPMXEHHS1 LOKYMEHTaMM Ha ManepoBMX HOCISX 3

HaknageHHs M Ha HUX BrlaCHOPYYHUX Nignucis.

CTOpOHM BU3HAIOTb, WO ENeKTPOHHI JOKYMEHTW, B TOMY 4MUCIi 3asiBu, MOBiJOMIIEHHS, nepepbadveHi [dorosBopom,

nepegaHi/npuiiHaTi CtopoHamm 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHIM» Ta nignucani signoeigHumun EIN

YNOBHOBaXXEHMX OCI0, MPUPIBHIOIOTLCA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN QOPMI, CKPINSIEHUX BNACHOPYYHUMU

nignucamy ynoBHoBaxeHux ocid CTopiH.

Yy €reKTPOHHMX OOKyMeHTax, Kpim nNaTiXXHMX iHCTPYKLUIN, Ha AKi HaknageHo EN

(KsanidikoBanui/YgockoHanenmn/Ilpoctun  EM) KnieHta uu  1roro npeactaBHuka  (nignucysaya) Ta/abo

YNOBHOBAaXEHOro npauiBHnka baHky, pekBisuT «gata» Moxe OyTu He 3anOBHEHWUW | 4aTOK BBaXKaeTbCA erneKkTpOoHHa

no3Hayka yacy HaknagaHHs signosigHoro ElN Ha TakoMy enekTpoOHHOMY JOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsM iHWoi CTOPOHM Haga€e enekTPOHHUIA AOKYMEHT, Sk 0opMIioBaBCH 3rigHO YMOB

uboro [oroBopy, abo >k MOro namnepoBy KOMit0, SKa BUIOTOBMSETbCA 3 OOTPMMaHHsIM MpaBun AinoBoactea Ta

3acBigYyeTbCA BIACHOPYYHUM MigNMCOM 0cobu, sKa Haknagana Ha BigMNOBIAHUA ENEeKTPOHHUI  OOKYMEHT

YpockoHaneHwiw/KeanicpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaxkeHOI 0cobu (3 niaTBepmXEHHAM i

noBHoBaxeHb). AkWwo 3rigHo 3 Tapudamu baHky/lHanBigyanbHUMK yMOBaMU 3a HaflaHHSA €NeKTPOHHOro LOKYMEHTY

abo noro nanepoBoi KoMii BCTAHOBMNEHA KOMiciiHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHMI JOKyMEHT abo

MOro nanepoBsy KOMito, 3a yMOBU MOBHOI ONMaTtn Takoi KOMICil.

8.1.5. Y pasi 3anogisHHa 36uTkiB nignucyBadam i TpeTim ocobam npu BUKOpUCTaHHI YaockoHaneHux/KeanidikoBaHnx

EM pusuk ix sigwkogyBaHHs Hece CTOpOHa, MpauiBHWMK $SKOI 3aBAaB LIKOAW B pesynbTaTi HenpaBOMIPHOroO

BUKOpUCTaHHs YgockoHaneHoro/ KeanicikosaHoro ErN.

8.1.6. Micna npuegHaHHsa Ao uboro foroBopy CTOPOHM MOXYTb YKnagaTu Mixk cOBoo B eneKTpoHHI hopMmi gorosopu,

npeaMeTom Skux € HagaHHA BaHkoM Byab-sknx 6aHKiBCbKMX Ta iHAHCOBMX MOCAYr, KBanidikoBaHNX €neKTPOHHMX

JoBipunx nocnyr KnieHTy, HagaBaTu/oTpMMyBaTh MOCAYrM Ha MNIACTaBi €MEeKTPOHHUX OOKYMEHTIB, siki nepeabadyeHi

Oyab-AKMMK [OroBOpamu, 30KpeEMa, ane He BUKITHOYHO OaHKIBCbKOrO paxyHKy, ©6aHKiBCbKOro BKragy, Mocnyru, siki

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anuLLIKM KOLWTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs kBanicikoBaHnx

€IeKTPOHHMX [OBIpYMX MOCMYr, a TakoX YKMagaTu B ENeKTPOHHIN ¢opMi JOroBopM Mpo 3MiHy iX yMoB Ta/abo
pO3ipBaHHA/MPUNUHEHHS.

8.1.7. EneKTpoHHi npaBo4YMHMN (OOroBOpMU) Ta OOKYMEHTU HEe MOXyTb OyTu 3anepedeHi CTopoHamu nuile Ha Tin

nigcTaBgi, WO BOHW yKNageHi 3 BUMKopucTaHHaM YgockoHanenux ElM/KeanidikoBaHmx EM/TMpoctux EN Tta/abo mawoTb

€reKTPoHHY opmy.

8.1.8. lMignucyeay npu HaknagaHHi YpockoHaneHoro El/KeanidikoBaHoro ElM/Mpoctoro EIN Ha enekTpoHHWi

OOKYMEHT LM caMuM 3acBigyye, WO 03HanOMMUBCS 3 YCiIM TEKCTOM AOKYMEHTA, NOBHICTIO 3pO3YMIB MOro 3MiCT, He Mae

3anepeyeHb 0O TEeKCTy AOKYMEHTa i CBiZOMO 3aCTOCOBYBaB CBili MIANUC y KOHTEKCTI, nepegbayeHoMy JOKYyMEHTOM

(mignuncas, noroame, 3aceigumB ToLLo). MNpu LboMy CTOPOHM JOMOBUITUC, LLIO MOBHOBAXXEHHS NpeacTaBHNKa CTOPOHM

Ha 3acTocyBaHHs YgockoHaneHoro EMN/KeanicikosaHoro EM/MpocTtoro ENM y KoHTeKCTi, nepeabavyeHoMy JOKYMEHTOM

(mignucaHHsA, NOropKeHHs, 3acBiQYEHHs TOLLO), OKPEMO MiATBEpAKyBaTU He MOTPiOHO. Taki MOBHOBaXXEHHS

NiATBEPOXKYOTLCA Y 3aranbHOMY NOPSAKY NPY BCTAHOBIEHHI AiNOBMX BIGHOCUH MixX CTopoHamu.

8.1.9. ENeKTPOHHI AOKYMEHTU, SKi NiANUCYIOTLCA LUNSAXOM HaknagaHHa ogHoro YaockoHaneHoro/KeanigikosaHoro ElM,

BBaXalTbCA [OINCHAMW 3 MOMEHTY WNOro HaknagaHHs; €neKTPOHHi [OOKYMEHTW, $Ki BuMaralTb HaknafaHHS
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YpaockoHaneHux/KeanicikoBaHnx EINM o6ox CtopiH (goroBopu Towio) abo HaknagaHHA OekinbKox YAocKoHaneHux/
KeanidhikoBaHux EIl1 3 6oky ogHiei CTOpoHK, BBaXatoTbCsl OiINCHAMU 3 MOMEHTY iX MignNMcaHHA BciMa nignucaHtamm
OOKyMEHTa.

8.1.10. BukopuctaHHa YpgockoHaneHoro ElM/KeanidpikoBaHoro EIM/ Mpoctoro ElMN He 3MiHOE nopsagky nignucaHHsS
[OroBopiB Ta iHLWMX JOKYMEHTIB, BCTAHOBMEHOrO 3aKOHOM A9 BYMHEHHS NPaBOYMHIB Y NMCbMOBIN hopMi.

8.2. byapb-Aki nosigomneHHs Ta/abo AOKYMEHTW, B TOMY Ymnchi 3asBu, ki CTOPOHN HagalTb O4Ha OAHI B Mexax
uboro [loroBopy, BBaXalTbCs HaneXHUM YNHOM OTPUMaHUMK B MOMEHT iX BignpasneHHa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» abo iHwux 3acobiB [uCTaHUiMHOI KOMYHiKaUii/cepBiciB HaACMMNaHHA  eneKTPOHHMX
NoBIAOMIIEHb, SKLLO iHWe He nepeadayeHe umm [JoroBopom,

Y BUKMIOYHUX BUMNAAKaXx, MNOB’A3aHNX 3 BIACYTHICTIO TEXHIYHOT MOXIMBOCTI HanNpaBMTU NOBIAOMMEHHSA/OOKYMEHTN 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHwmnx 3acobiB AMCTaHLINHOT KOMYHiKaLii/cepBiciB HagcunaHHA
€NEeKTPOHHMX MOBIAOMIIEHb, MOBIAOMIIEHHSI/AOKYMEHTU MOXYTb OyTK Bpy4yeHi ocobmucto CTopoHi abo HapgicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, JIMCTOM 3 OFOJIOLIEHOK LIHHICTIO, TenerpaMor 3a il MicLue3HaxomKeHHAM/MicLeM
NPOXNBaHHSI.

Y Takux BuMnagkax noBigOMIIEHHSA/OOKYMEHTU BaHKy BBaXXaTUMYTbCS OTpMMaHMMM KnieHTOM y OeHb iX BPyYeHHS
ocobucto KnieHTy abo Ha cbOMUI OeHb 3 OHA peecTpauii baHkom y BigdineHHi NowToBOro 3B'A3Ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOrO PEKOMEHOOBAHOMO MMCTa, NMCTa 3 OrofoLEHOo LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxomkeHHaA/Micus npoxxuBaHHA KnieHTa, BcTaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpumaHHs Big BaHky Taknx NoBigOMIEHb/AOKYMEHTIB.

BkasaHun B uboMy NyHKTi [JoroBopy NOpsiAOK NOBIAOMIEHHS 3aCTOCOBYETHCA Yy BUNaAKax, SKLLO iHLWIWMW NOPAAOK He
BCTaHOBMeHUn Byab-akumn ymosamm [lorosopy.

8.3. MpeacTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsa/3assm npo po3miweHHs Bknaay:

o Hagae baHky 3rogy Ha 06pobky CBOiIX MepcoHanbHUX AaHWX BIOMOBIAHO 4O METU, BU3HAYEeHOI npeameToM Ta
30008B’sa3aHHsIMK CTOpiH 3a uum [JoroBopowm;
. 3aneBHsIE B OTpMMaHHi  Big BbaHKy MoOBiAOMMNEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWUX, CKNnag Ta 3MicT

nepcoHanbHUX AaHux, npasa cyb'ekTa nepcoHanbHUX gaHux, nepeabadeni cratteto 8 3akoHy YkpaiHu «[1po
3aXWUCT NEPCOHANbHUX AaHUX», MeTy 3060py nepcoHarnbHUX AaHMX Ta OCib, AKMM NepeaaroTbCs NepCcoHasbHi

haHi.
8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3assu Npo npueaHaHHs/3asBu Npo po3MilleHHs Bknagy:
) Hagae 3rogy baHky Ha 0Opobky 1Oro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy

GaHkiBCbkMx nocnyr, nepeabayeHnx uum [1oroBopoM, a TakoX 3 METOH HafdaHHS/MPONOHyBaHHS GaHKiBCbKNX
nocnyr Ta iHwux diHaHcoBMX nocnyr, He nepeabdadveHnx UMM JoroBopoM. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM ix OOpobOKM Ta BUMKOPUCTaHHS TpeTiMu ocobamu, 3anydyeHumu baHkom Ha
OOroBipHIN OCHOBI A0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeHHs 3aboprosaHocTi KnieHTa nepen
Bankom 3a uum [orosBopom. Ob6cdAr nepcoHanbHux paHux Knienta, aki obpobnAtumMyTbca BaHkom,
BM3Ha4yaeTbca baHkoM BignoBigHO 4O BUMOr 3akoHodascTBa YkpaiHu. KnieHT 3060B'A3yeTbcsa HajaBatu
YTOYHeHy iHpopmaLiito Ta nogasaTy opuriHany BiANOBIAHWX AOKYMEHTIB NPW 3MiHi NepCoHanbHUX aHUX, AKUMU
€ nacnopTHi AaHi, y TOMy 4Yucni AaHi Npo rpoMafsiHCTBO, MiCLe MPOXMBAHHA PakTUYHE Ta 3a JepXaBHOK
peecTpauieto, Ta iHLIi BiAOMOCTi B MeXax, BU3Ha4YeHUX 3aKkOHOAaBCTBOM ANs iAeHTMdiKaUii isnyHoT ocobu;

. Hagae 3rogy baHky Ha nepesipky baHkoM y Oyab-akuin BU3Ha4YeHMn BaHkom cnocib, 3 6yab-AkMX OOCTYMHUX
Okepen/ 6a3 gaHux, a Takox HagaHHa BaHkom 3 MeTok nepeBipku TpeTim ocobam iHdopmauii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3adaBi Npo NpUeaHaHHSA Yu iHWLOMY OOKYMEHTI, 30Kpema, ane He
oBMexyl4ncb, 3 MeTo HadaHHsA/ nMponoHyBaHHA BbaHkom KnieHTy iHWWX nocnyr, He nepegbayeHux uUMm
[orosopom;

e Hapae 3rogy baHky Ha oTpumaHHA Big OyAb-AkuMX onepaTtopis, NpoBavaepiB TeNeKoOMyHikauin, Wo HagawTb
nocnyrn pyxomoro (MobinbHOro) 3B’A3ky Ta 06pobnioTb AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuX MOCNYT,
iHcbopmaLii Npo TenekoMyHikauiiHi nocnyru, ki HagaTbea KnieHTy Ta Npo Moro napameTpu sik KopucTysaya
nocnyr pyxomoro (MoGinbHoOro) 3B’a3ky;

. 3aneBHSE B OTPMMaHHI Bigd BaHKy MOBIAOMMNEHHs NPO BOMOAINbUA NepCoHanbHUX AaHuX, cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeabaderi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepcoHanbHUX daHuxy», meTy 360py nepcoHanbHWX gaHux Ta ocib, Skum nepepalTbCs NepcoHanbHi
OaHi.

8.5. KnienT, nignucaHHam 3asBu Npo NnpueaHaHHs, Hagae 3rogy bawky:

e  Ha OTpMMaHH4 Big Oyab-akux 61opo KpeamTHMX icTopin, 3okpema: MNAT «[NepLue BceykpaiHCbke BIOPO KpeanUTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CBepcTioka, 6ya.11) Ta/abo MNAT «MixHapoaHe Otopo
KpeauTHux ictopiny (03062, YkpaiHa, M. Kuis, np-T MNMepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHckke Gopo
KpeouTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescbkoro, 6ya. 1-4) Ta BUKOpUCTaHHSA iHdopmalii Wwoao
Noro KpeguTHoI icTopi;

e  Ha 30ip, 3bepiraHHsi, BAKOPUCTAHHSA Ta NOLUMPEHHS Yepes3 BIopo KPeAUTHUX iICTOPIN, BUSHAYEHUX Y LbOMY MYHKTI
Horoeopy, iHpopmauii woao KnieHTa Ta KpeauTHOro npaBouvvHy, B TOMY YucCri iHbopMaLii, sika MiCTUTbCS B
OepKaBHMX peecTpax Ta iHWwux 6asax nybniyHOro KOPUCTYBaHHS, B MOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX iICTOPINY;

e  Ha 306ip, 30epiraHHs, BUKOPMUCTaHHS Ta NOLWIMPEHHS iHdopMaLlii, ika ckrnagae KpeauTHy ictopito KnieHTa, yepes
iHLWIi Gropo KpeauTHMX icTopil, Aki OyayTb cniBnpauytoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUNCE, LLO
y pasi 3MiHV Ha3Bu Ta/abo agpecu Oyab-sIKoro i3 3a3HaveHux y Libomy [loroBopi 610po KpeanTHMX icTopin, abo y
pasi cniBnpaui baHky 3 Oyab-aKMMM iHLWKMMK GHOPO KPEOUTHUX iCTOPIN NPOTSAromM CTPOKY Aii uboro JoroBopy abo

38



KpeaunTHoro goroBopy, baHk nosigomnsie KnieHTa npo Ha3By Ta agpecy GHOpO KpeauTHUX iCTOpIiN, OO SAKMX
nepefaBaTMMeTbCa iHopMaUia ns opMyBaHHA KpeAuTHoT icTopil KnieHTa, y micusx HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cyn BaHnky Buwe3asHavyeHe nucbmoBe
NnoBiAOMITEHHA MoOXe OyTu HanpaBneHe baHkom Ha agpecy KnieHTa pekoMeHOOBaHWM JTMCTOM 3 OMMCOM
BKITAJEHHS.
8.6. KnieHT 3acBigyye, wo nignucaHa HuM 3asBa Npo NpWELHaAHHA [0 Uboro [JOoroBopy € OOKyMEeHTanbHUM
nigTBepAXeHHsAM 3BepHeHHs KnieHTa LWoao noro Hamipy 3A4ificHioBaTW akTuBHI onepalii 3 baHkom Ta moxe GyTu
nigctaBolo Ansg oTpumaHHsa baHkom iHdbopmauii npo KpeauTHi onepadii KnieHTa Ta iHWKWX AaHWX NpPo HbOro 3
KpeauTHoro peectpy HBY.
8.7. lMignucanHam 3aaBu Npo npuegHaHHs Ao uboro [Jorosopy KnieHT niaTBepaxye, LWo npoiHchopmoBaHuii baHkom
npo npasa cyb’ekta KpeaWTHOI iCTOpii Ta Haga€e CBOW 3roAdy Ha 34iMCHeHHs BbaHkoM 3anuTiB 40 KpeauTHUX
6ropo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTPOKy Ail Lboro [JoroBopy, NoYnHaoumn 3 Aat KOoro yKnageHHs.
8.8. baHk € y4yacHukom PoHAy rapaHTyBaHHS BKNagiB isnyHmx ocib, Hagani — « PoHpy».
8.9. Ha 3anuwwok kowwTiB Ha PaxyHky/[eno3antHomMy paxyHky KnieHTta - pisnyHoi ocobm nowmptotoTbest rapanTii doHay
B MeXax rapaHToOBaHOi CyMM BifLLUKOOYyBaHHA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagis
i3NYHMX OCIO».
8.10.MMpuegHaHHaM o uboro [JoroBopy KnieHT - ¢pisanyHa ocoba - nignpnemMeLb 3acBigyye, LWo A0 nignucaHHsa 3asiBun
npo npuegHaHHs/3asBu Npo po3milieHHa Bknagy, BiH o3HanomneHun 3 [oBigKOW MpO CUCTEMY rapaHTyBaHHSA
BKnagiB ianyHux ocib, 3pa3ok skoi HaBegeHun y [lopatkom 12 go ysoro [Jorosopy, i Len akT nigTBepaXyeTbes
OZIHVUM 3 HacCTyMHUX crnocobis:

. nignucaHHam [oBigku npo cuctemy rapaHTyBaHHS Bknagis isnvHux ocié BnacHOpPyYHUM Mignucom, kLo
BOHa nepefaBarnacs ocoducto KnieHTy anst 03HanoMITEHHS Y NanepoBoMy BUMAgj;
. HaknagaHHaM Ha [loBigKy npo cucTemMy rapaHTyBaHHS BknagiB disnyHux ocid KeanidpikoBaHoro EI, a y

nepegbaveHnx umm [oroBopom Bunagkax YgockoHaneHoro ElM/lMpoctoro ENM, sikwo BoHa nepepaBanacs
KnieHTy y enekTpoHHOMY BUrNSAI;

. €NeKTPOHHUM NOBIAOMMEHHAM MNpo opepxaHHA KnieHtom [oBigku Mpo cucTemy rapaHTyBaHHS BKagis
Di3nYHNX OCIO y eneKTPOHHOMY BUIMSAAI, SKWO AOKYMEHT HanpasnsBcs baHkom Ha agpecy enekTpOHHOI
MOLLTOBOI CKPUHBKKM KnieHTa un poamillyBaBcsi 6eanocepeHbo y 3acobi AMCTaHUiMHOT KOMYHiKaLii, 30kpemMa y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanacsa 3asiea nNpo npuegHaHHs/3asiBa npo
poamilleHHsa Bknaay.

8.11.[loBigka Mpo CUCTEMY rapaHTyBaHHSA BKNagiB isM4HMX OCIO 3 BNMACHOPYYHMM MiANUCOM 4YM MPOCTaBIIEHUM

KeanidikoBaHum ElM/YgockoHaneHum EM/Mpoctum ENN KnieHTa — disanyHoi ocobn — nignpuemMusi abo enekTpoHHi

NnoBigoOMITEHHSA Npo ii ogep)xaHHA KnieHTom 30epiratoTbest BaHKoM y nanepoBilt Yn enekTPoHHIN crnpasi 3 PUANYHOTO

odhopmneHHs PaxyHky/[Jeno3nTHOro paxyHky.

8.12. MNpueaHaHHsam go usoro [lorosopy KnieHT - disnyHa ocoba — nignpuemeLs 3aneBHsE, LWO:

¢ o PaxyHkam He ByayTb npoBoAUTMCS onepadii, NOB’A3aHi 3 BmacHumun notpebamuy;

e 3 BigkpuToro 3a uum [loroBopom PaxyHKy nepepaxoByBaTUMyTbCH Ha BracHWUWA pPaxyHOK, BIAKPUTUA Ons
BNacHMx noTpeb, nuwe KowTu, SKi € YicTum goxogom KnieHta Big 3AiNCHEHHS NignpUEMHULIbKOT/HE3aneXHOoi
npodecinHoi AisnbHOCTI nicnst cnnatyv nogaTkiB, 300piB, iHWWX 0DOB’A3KOBUX NnatexiB, nepegdayeHunx
3aKoOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHse€, WO:

e Hi BiH, Hi noro kiHueBi 6beHediuiapHi BNacHukn (KOHTponepu) He € nogaTkosumun peangeHtammn CLUA, B iHWIOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHta) 3060B’A3yeTbca Hagatu [o baHky Bclo  HeobxigHy
iHpopmauito/gokymeHTU Wwoao cratycy nogatkosoro pesngeHtctea CLUA sk 6e3nocepenHbo KnieHTa, Tak noro
KiHueBux beHediliapHNX BNACHUKIB;

. HagaBs baHKy MOBHY Ta [JOCTOBIpPHY iHdOpMaUi/AOKyMeHTU, poctaTtHi ang nposefdeHHs FATCA/CRS-
iaeHTUdiKau,il.

8.14. MignucaHHam 3asBu Ha npuegHaHHA o [Jorosopy abo 3asBu nNpo poamiweHHs Bknagy y pasi yknagaHHs

nuwe [oroBopy 6GaHkiBCbKOro Bknagy abo 3asiBu npo nigknoyeHHs o Cepeicy TOPBroBOro €KBanpuHry y pasi

yknagaHHs Tinekv [JoroBopy npo HagaHHA CepBsicy TOProBOro eKBampuHry, ki € CKNagoBUMKM YacTMHaMKU LbOro

HoroBopy, KnieHT Hagae cBow 6e3ymoBHy 3rogy (mo3Bin) baHky Ha 36upaHHs, PO3KPUTTS, MOLUMPEHHS,

PO3MNOBCIOMKEHHS, nepedady B Oyab-skum cnoci® iHdopmauii, Wo MicTuTe OGaHKIBCbKy TaemHuutlo Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBakeHux ocib KnieHTa, ski HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHSA YMOB

uboro Jorosopy abo [loroBopy G6aHkiBCcbkoro Bknagy 4u [loroBopy npo HagaHHs CepBicy TOProBoro eKBanpwuHry, siki
€ CKNagoBMMn YacTMHamu Lboro [lorosopy:

8.14.1. Y nepeabayeHmx YUHHUM 3aKOHOAABCTBOM BUNaAKax YyNOBHOBaXXEHUM 0Ccob6aM/iHLLIMM cyGeKTam NepBUHHOTO

(hiHAHCOBOrO MOHITOPVHIY 3a4ns HaneXHoro BWKOHaHHA BaHkom yHKUin cy6’ekTa nepBUHHOIO QiHAHCOBOMO

MOHITOpPUWHry Ta cyb’exTa peanisauii caHKLin;

8.14.2. Y nepeabaveHnx YHHUM 3aKOHO4ABCTBOM BMNagKkax yrnoBHOBaXKeHMM 0cobaM 3aansi HaneXHOro BUKOHaHHS

BaHkom chyHKLi hiHaHCOBOro areHTa Ta JOTpMMaHHs BuMor NogaTtkoBoro kogekcy Ykpainu, Yrogm FATCA/Yrogn

CRS, 3akoHy CLUA npo 6opoTbby 3 BigmuBaHHsim rpowwer 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

aktiB CLLUA no 60poTb6i 3 BiAMMBaHHAM rpoLleit, B TOMY YnUCHi:

e  Cnyx06i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsagky Ta obcsrax, BusHadeHux Yrogowo FATCA
abo 3anutamm Cnyx6u BHyTpiwHix goxoais CLUA, nos’sazaHumu i3 peanisauieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, AepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 60opoTbby 3 BigmmBaHHsAM rpowuer 2020 poky, iHwwnx akTie CLUA no 6opoTb0i 3 BigMnBaHHAM rpoLuei,
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30Kpema Woao AaHux npo onepauii KnieHTa Ta/abo iHWOoro yvacHvka nepekasy, Lo CTocyrTbcsa PaxyHky,
nigo3proBaHMX aMepUKaHCbKMMUK (iHaHCOBUMM abo HPUANYHUMUW OpraHaMm Yy BiAMUBaHHI rPOLLIEN, LWAaxXpanicCTBi
abo iHLWIiN 3NOYNHHIN OiANbHOCTI;

e  iHWWMM YMOBHOBaXeHUM ocobaM, AepXaBHUMM opraHam/ycTaHoBaM YKpaiHM 3 METOK BMKOHAHHS BUMOT
3aKkoHoAaBcTBa YKpaiHu, CnpaAMOBaHUX Ha BUKOHaHHA BuMor Yroan FATCA,;

e  KOMMETEHTHUM OpraHam LpucaukLii kpaiHn-yyacHuui Yrogun CRS B nopsagky Ta obcsarax, BU3Ha4yeHux Yrogow
CRS;

. ocobawm, Lo npurMMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[JenosutHun paxyHok KnieHTa, Hanpuknag,
GaHkam-KkopecnoHAeHTaM, MaTiKHUM CMCTeMaMm Ta iX yYyacHuKam, BignpaBHMKam Ta OTpuMyBayam nepekasis,
iHLIMM yCTaHOBaM, LLO 34iMCHIOTbL aBTOPMU3aLito UM NPOLIECIHT Nepekasis;

8.14.3. |HWKM HagaBavam NNaTKHUX MOCANYr ANs HaneXHoI iaeHTudikauil cy®’ekTiB NOMUNKOBMX, HEHaMEXHMUX

nnaTiKHUX onepawin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakMxX NAaThKHUX onepaLiin.

8.14.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3anuTn 3 MEeTO BXUTTSA 3axofis i3 3anobiraHHs abo

NPUMUHEHHS NMOMUIIKOBUX, HEHANEXHUX MAaThKHUX onepauii Ta pearyBaHHs Ha iHUMAOeHTU 6es3nekun, 3A4iNCHEeHHs

MOHITOPUHTY Ta BeeHHA 6a3n JaHux onepauinHnx iHUMaeHTIB, KibepiHuMaeHTIB Ta iHUMAEeHTIB 6e3neku, NoB’a3aHmX

3 HaJaHHAM MAaTPKHUX NOCAYr (BUKOHAHHAM NNaTikHUX onepauin).

IHpopMaLis Ha 3anMTu HagaeTbcs B ob6carax, B Mopsiaky Ta cnocobom, nepeadadeHumMm yrogoto, yKnageHow Mik

baHkoM Ta YKpaiHCbKOt MixKOaHKIBCHKOK acouiauieto YneHiB nnaTtikHux cucteM «EMAy, ska € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHbopmauii Npo HbOro 3rigHo 3 UMM nNyHKTOM [JoroBopy y ToMy

dopmarti Ta TUMKU 3axXULLLEHUMM KaHanamm 3B’43Ky, O BUKOPUCTOBYIOTLCA A8 11 nepefadi 3rigHO yMOB 3a3Ha4yeHol

yrogm.

8.14.5 YyacHukam GaHKIiBCbKOT rpynu, 40 cknagy sikoi Hanexutb baHk, a Takox cyb’eKTaM rocnogaploBaHHs, B SIKUX

npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPINOY 31227326), Ak BNACHWK iCTOTHOI

yyacTi B baHky.

8.15. CTOpOHM OOMOBUNNCH HE BMKOPUCTOBYBATW AN iHPOPMAUIMHOrO OBMiHY MOLITOBI CKPUHBbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincekoi deanepadii

Ta Pecny6niku Binopycb.

Y pasi 3a3HayeHHs1 KnieHToM Takux AgomeHiB baHk Mae npaBo BigmoBuTM KnieHTy B HagaHHi iHdopmaLii/B

obcnyroByBaHHi.

PO34IN Il «MOCNYIU TA CEPBICU BAHKY»
9. MOPAQOK | YMOBU HAQAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.Mopaaok ocpopMIieHHsA, NPU3YNUHEHHA Ta NPUNUHEHHA HagaHHsa Mocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asiBy Npo 3MiHYy YMOB 06CnyroByBaHHA, hopma AKoi

mictuTecs y JlogaTtky 2 go usoro [orosopy, abo enekTpoHHOi 3asBu Ha nigknoyeHHA nocnyru «[1pubyTkoBui

paxyHok», bopma skoi npuBedeHa y Jogatky 2.1 go uporo [dorosopy, Hagae [Nocnyry «[MpubyTKOBUIA paxyHOK»,

Hagani y ubomy nigposaini florosopy — «Mocnyra», N0 HapaxyBaHHIO Ta cnnaTi MPOLEHTIB Ha 3aru1LIOK KOLWTIB Ha

PaxyHky KnieHTa.

9.1.2. Tocnyra MoXxe HagaBaTUCs sIK CTOCOBHO OOHOrO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTta. 3

MeTo oTpuMaHHsa KnieHtom lMNocnyru wono koxHoro PaxyHky CTOpoHU NigNncytoTb okpemMy 3asBy Npo 3MiHYy YMOB

obcnyroByBaHHSA abo eneKTpoHHy 3asBy Ha nigknodeHHs Mocnyrm «MpubyTKOBUIA paxyHOK».

Homep PaxyHky KnieHTa, Ha 3annLLoK KOLLITIB Ha AKOMY HapaxoByBaTUMYTbCS MPOLEHTN, 3a3HaYaETbCs Y NianuUcaHin

CrtopoHamu 3asiBi Npo 3MiHYy YMOB 0OCnyroByBaHHsA/eNeKTPOHHIA 3asBi Ha nigknoyeHHs Mocnyrn «pnbyTkoBun

paxyHOK».

9.1.3. KnieHT noromxyeTbes, Wo baHk He nisHile onepauiiHoro AHSA, HAaCTYMHOro 3a AHeM OTpuMaHHSA Bia KrieHTa

HaneXxHUM 4YnHoM odpopmrieHoi Ta nignucaHoi 3asBu NPo 3MmiHy yMOB ob6CnyroByBaHHs/3asBM Ha MiOKMOYEHHS

Mocnyru «MpnbyTKOBUI paxyHOK», Mae NpPaBO Ha BNACHUN po3cyn Ta 6e3 NOSACHEHHS! NPUYH:

¢ abo Bigxunutu nponosuuito KnieHta npo oTpumaxHs MNocnyru, ska odopmMmneHa y BignosiaHiv 3assi, Ta BigMOBUTU
y nigkntoyveHHi MNocnyru

¢ abo noroagutu npono3uito KnieHTa npo oTpuMaHHs Mocnyru, sika odbopmMreHa y BiANOBIAHIN 3asBi, Ta MigKMYUTY
Mocnyry go BkasaHoro y 3asBax PaxyHky KrieHTa.

AKWOo HacTymHUM AHeM nicnsa oTpumaHHs Big KnieHTa HanexHum 4YMHOM odopMIeHoi Ta nignucaHoi 3asBu npo

3MiHy ymoB oOcnyroByBaHHA/3asiBu Ha nigkmtodeHHsa [Mocnyrm «lMpubyTkoBUIA paxyHoK» € cyboTa, Hegins,

HepobouUnIn Y CBATKOBUI OeHb, TO baHk 3aincHioe nigkniodeHHs MNocnyrn Ao BkasaHoro y 3asBi PaxyHky KnieHTta y

pasi il noromxkeHHs abo x iHpopmye KnieHTa npo BigaxuneHHs npono3udii KnieHTa npo HagaHHs Nocnyrn He nisHiwe

nepLUoro onepauifHoro AHNA, Ak Crigye 3a TakumMu QHAMMN.

9.1.4. Nocnyra HapaeTbca BaHkoM Tinbky Nicnsa noromxeHHs baHkoM HaneXXHUM YHOM odpopMMEHO! Ta NignucaHol

KnieHTom 3asiBu npo 3miHy yMoB o6crnyroByBaHHs/3asBu Ha nigkntoydeHHs MNMocnyru «MprubyTkoBUn paxyHok». 3asaBsa

npo 3miHy yMoB oOcnyroByBaHHs/3asiBa Ha nigknodeHHs Mocnyrn «MpubyTkoBUIA paxyHOKy» Micns iX NOroaXeHHs

BaHKoM cTae HeBi €MHOI0 YaCcTMHOK Lboro [Jorosopy.

9.1.5. ins opHoro i Toro x PaxyHky KnieHTa ogHo4YacHO He MOXyTb ByTn HapaxoBaHi nNpoueHTH 3a MNocnyroto Ta

iHWKMK nocnyramm BaHky, ski nepegbayaoTb HapaxyBaHHS MPOLEHTIB Ha 3anMLLIOK KOLUTIB 3a UMM PaxyHkoM. Akwo

Mocnyra «[pnbyTkoBuM paxyHoOk» nigkniovaeTbca Ao PaxyHky Knienta, go sakoro Bxe nigkniodeHa [locnyra
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«HesHmxyBanbHUI 3anunLok», To HagaHHA MNocnyrmn «MpnbyTKOBMIA paxyHOK» NMPU3YNUHAETBCA Ta BiAHOBMOETHCS
nvwe nicng cnnmBy CTpoky Aii MNMocnyrm «HesHmxKXyBansHMI 3anuvwoky. 3a nepiog Takoro npusynuHeHHs MNocnyru
«lMpnbyTKOBUIN paxyHOK» HapaxyBaHHSA Ta BUNaTa NPOLEHTIB Ha 3anuLLKK KOLWTIB Ha PaxyHKy 3rigHo ymoB [locnyrm
«lMpnbyTKOBUIN paxyHOK» HE 3OIACHIOETHCS.
9.1.6. na odgopmneHHs Mocnyrn KnieHT Hanpaensie 4o banky 3asBy npo 3MiHy yMOB 0OGCRyroByBaHHS, sika
3anoBHeTbCA 3rigHo [logaTky 2 go uboro [orosopy, abo enektpoHHy 3asBy Ha nigknoyeHHs [locnyru
«[lMpnbyTKOBUIA paxyHOK» 3riAHO 3paska, Akui HasegeHwn y Joaatky 2.1 o uysoro [loroBopy, OOHUM 3 HaCTYyMHUX
cnocobis:
9.1.6.1. 3asBa Npo 3MiHy ymMoB 0BCnyroByBaHHS MOXe nepegasatucs 0o baHky sk y naneposin cdopmi 3
nignucamu KnieHta (ynoBHoBaxeHux oci6 KnieHTa), ckpinneHmmu Bigbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i Hagcunatuca o baHky y enekTtpoHHin ¢opmi 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3
HaknagaHHaMm KeanidikoBaHoro ElN/YpockoHaneHoro ElN KnieHTa (ynoBHoBaXkeHMX ocib KnieHTa).
9.1.6.2. 3asdBa Ha nigkntoveHHs Mocnyrn «lMpuOYTKOBUI paxyHOK» CTBOPHOETLCA KrieHToM 3a 3paskom,
HaBegeHuM y JoaaTky 2.1 go usoro [loroBopy, y CNpoLeHOMY enekTpOHHOMY BUrNSAi LWNSAXOM NPOCTaBeHHA
BiONOBIOHMX BIOMITOK NMPO YMOBM Ta napaMeTpu HagaHHa [locnyrn 6es3nocepefHbO Yy CTPYKTYPOBaHIN
€NeKTPOHHIN doopMi 3asiBU, PO3MilLiEHIN Y BU3Ha4YeHOMY BaHkom 3acobi AnCTaHLUiNnHOT KOMYHiKaLii.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3a J4OMOMOIo SKMX MOXe OyTu
CTBOpEHa enekTpoHa opma 3asaBm Ha nigknoveHHs MNocnyrn «MprubyTkoBUIA paxyHOK», LUMASIXOM PO3MILLLEHHSA
Takol iHdopmauii Ha CanTi baHky.
CtBopeHa KnieHTOM Yy cChpoweHOMy enekTpoHHOMY Burnagi 3asea Ha nigknoyeHHs po  [ocnyrm
«MpunbyTkoBUI paxyHOK» NIANUCYETLCH 3 HaknagaHHAM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMx ocib KnieHTa).
Micns noromkeHHs BaHKkoM enekTpoHHOI 3asiBu Ha nigkntodeHHst Mocnyrmn «MpubyTkoBUA paxyHOK»  Ti
BisyanbHa dopma y surnsagi pdf danny ans 3abesnedeHHs KnieHTy MOXIMBOCTI 1T nepernsigay, ckadyBaHHs Ta
OPYKY pO3MiLLYETbCA Yy 3ac0O0i AUCTaHUIMHOT KOMYHIKaLii, 3a 4ONMOMOro Sikoro BoHa byna cTBopeHa, Ha BeCb
cTpok aii Mocnyrn. Y Takin BidyanbHin dopmi 3asBn Ha nigkntoveHHsa lMocnyrn «MpnbyTKOBUI paxyHOK»
BigoOpaxaloTbCs BCi NnapaMeTpu, siki MiCTATbCS 6e3nocepeHb0o Y OpUriHaribHOMY €reKTPOHHOMY OOKYMEHTI,
30Kpema AaHi Npo YMoBM HagaHHs [Nocnyrn, npo ynoBHoBaxeHUX ocid KnieHTa Ta BaHky, siki nignucanu 3asey,
a Takox BigomocTi npo KeanidikoBanun ElN/YgockoHaneHwun El, npocTtaBneHnin Takmmm ynoBHOBaXeHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemum 3BepHeHHAM KnieHTa BaHk Hagae KnieHTy Taky cnpoleHy enekTpoHHy 3asBy Ha NigKNioYeHHs
Mocnyrn «[MpnbyTKkoBMI paxyHOK» y eneKTPOHHOMY BurmsAgi abo ii 3acBigyeHy B yCTaHOBNEHOMY NOPSAKY
nanepoBy Konito.
9.1.7. KnieHT mae npaBo y ByAb-9KMA MOMEHT iHILilOBaTU NUTaHHSA NPO MPUMNMHEHHS HagaHHsa [locnyrn Wwnsaxom
HanpaBneHHs o baHky BignoeigHoi 3asiBM Npo 3MiHY yMOB OOCMyroByBaHHS 3a MpaBuiiamMu, ki 3a3HayeHi y
nianyHkTi 9.1.6.1 uboro [Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkoM enekTpoHHO! 3asdBM Ha NiAKMAYEHHs Nocryru
«MpubyTKOBUIA paxyHOK» AN iHILilOBaHHS MWTaHHA NPO MpUNUMHEHHs HagaHHa [Mocnyrn KnieHT moxe nogatwu
enekTpoHHy 3asBy Ha nigkntodeHHsa [Nocnyrn «pnbyTKOBUI paxyHOK» Tinbku nicna peanisadii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBIAHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 32 ONOMOrot AKoro 0OpMIIOTLCA TaKi
3asBW.
IHbopmMaLis npo HanawTyBaHHA yHKUil, Aka HagaBaTume KnieHTy MOXNUBICTb OOPMUTU NPOMO3WLi0 Npo
NPUNUHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti BaHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawnti baHky KnieHtu, sikum nocnyra 6yna
nigknioYeHa Ha niactasi eNekTPoHHOI 3asiBu Ha nigkntodeHHs Mocnyrm «MprubyTKOBUIA paxyHOK», AN iHiLitoBaHHA
NUTaHHA NPO MPUNUHEHHS HagaHHsa MMocnyrn MoxyTb nogat o banky 3asBy npo 3miHy ymMoOB 0GCMyroByBaHHS
BIOKNIOYEHHSA 3a TUMK NpaBunamu, ski 3asHadeHi y nianyHkTi 9.1.6.1 ysoro [orosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hille HacTyMHOro onepauiiHoro AHS nicnsg HagcunaHHa KnieHTom
BignoBigHOT 3asiBM Npo 3MiHy YyMOB OOCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, SKUi OyB BCTAHOBMEHUN AN
HagaHHs MNocnyru Ta y iHWKX BUnagkax, nepegbayerHmx uum JoroBopom.

9.2 YmoBu HaaaHHA Mocnyru

9.2.1 lNocnyra HagaeTbca y BantoTi PaxyHky:

e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLUA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MpOLEHTIB Ha 3anuvLOK KOWTiB Ha PaxyHky KnieHTa 34iNcCHIOETbCA Ha yMoBax MignMcaHoi
CtopoHamun 3asBu npo 3miHy yMoOB obcnyroByBaHHsA/3asBu Ha nigkntoveHHs Mocnyrn «MpnbyTKOBUIN paxyHOK» 3
ypaxyBaHHSM NoSIoXeHb Lboro nigposainy dorosopy Ta dogatky 7 ao Jorosopy.

9.2.3.HapaxyBaHHS NpOLEHTIB 34IMCHIOETLCS Ha LLOAEHHUI 3anuwoK Ha PaxyHKy CTaHOM Ha KiHeub onepauifHoro
OHs BaHky.

9.2.4.YmoBu HapgaHHsa lMocnyru, 3okpema iHdopmauis nNpo Te, y SKux BanoTax Hagaetbesa locnyra, cTaHgapTHI
NPOLIEHTHI CTaBKM Ta CTaHAapTHi MOPOroBi 3HAYeHHs MiHIMaNbLHOrO Ta MakCUMManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHs npoueHTiB 3a [locnyroto, ctpok Aii Mocnyru, NnopsiAok aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnOTLCA ¥ [logaTtky 7 0o uboro [orosopy.

9.2.5.lHamnBigyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYE€HHA MiHIMaNbLHOroO Ta MakCMMarnbHOro
poO3Mipy 3anuiiKy ANA HapaxyBaHHsS MpoueHTiB 3a [locnyro BM3HaYaloTbCs LUASXOM noromxkeHHs CTopoHamu
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3asiBu Npo 3MiHy yMOB 0OCIyroByBaHHs 3 Takumu iHaMBIgyanbHUMK yMoBaMu HagaHHs Mocnyru. MNpu opopMneHHi
KrnieHTom enekTpoHHoi 3asiBu Ha nigkntoveHHs Mocnyrn «MpubyTKoBMIA paxyHOK» BCTAHOBMEHHS iHAMBIAYaNbHMX
NPOLEHTHMX CTaBOK Ta iHAMBIAYaNIbHUX NOPOroBUX 3HAYEHb MiHIMArbHOMo Ta MakCMMasibHOMO PO3Mipy 3anuLlKy Ans
HapaxyBaHHs1 NMPoLeHTIB 3a [Nocnyroto He nepegbayeHo. Y npoueci CTBOpeHHS KriieHTom enekTpoHHOoi 3asBu Ha
nigkntoveHHs Mocnyrn «MpubyTKOBUIA paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBIIOKOTHCS NMLIE CTaHAAPTHI YMOBM
HagaHHs [Mocnyru, 3okpema NPOLEHTHI CTaBKM Ta NMOPOroBi 3HAYEHHA MiHIManbHOrO Ta MaKCUMaribHOro po3mipy
3anuLIKy Ang HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHUMN Ha MOMEHT hopMyBaHHsI KnieHTOM enekTpoHHOI 3a8Bu
Ta BM3HaveHi y [logatky 7 go usoro [Joroeopy.

9.2.6. Akwo iHwwun cTpok aii MNMocnyrn He BunnuBae 6e3nocepeaHbo 3 YMOB Lboro [loroBopy, Nocnyra HagaeTbcs
NPOTHArOM TOro CTPOKY, SIKUIA BCTAHOBNEHWI y 3asBi Npo 3MiHy yMoB 06cnyroByBaHHA/3asBi Ha nigknioveHHs Nocnyru
«MpnbyTKOBUI PaxXyHOK».

9.2.7. CTOpPOHM AOMOBUWINCS, LWO CTPOK Aii Mocnyru, skuii 6yB 3a3HayeHuin y 3asiBi Npo 3MiHy yMOB 06CNyroByBaHHS
Ta/abo y 3asBi Ha nigknodeHHs Mocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOAOBXYBAaTUCH Ha Takun
camMui CTPOK, SIKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKy Ail Mocnyru:

. lMocnyrolo He BCTaHOBMEHI iHAMBIAyarnbHI MNPOLEHTHI CTaBkKM Ta iHAMBIAyanbHi MNOPOroBi 3HAYEHHS
MiHIManbHOro Ta MakCMMarnbHOro po3Mipy 3anuLLKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb cTpoky Aii Mocnyrn baHk mae TexHidHy MOXnuBiCTb HagasaTu uto MNocnyry i B BaHky AitoTb

Taki X cami yMOBW nigkntoveHHs Nocnyrn (KpiMm NPOLEHTHUX CTaBoK), AKi 6ynu 3asHadveHi y 3asBi Npo 3MiHy
ymoB o6cnyroByBaHHs/y 3asiBi Ha nigkntoveHHs MNocnyrm «MprubyTkoBuin paxyHOK», 30KpeMa BantoTa [ocnyru,
CTpok gii locnyrn, nNoporoBi 3HAYEHHA MiHIMANbHOrO Ta MaKCMMarbHOrO 3anuwKky Ha PaxyHky ang
HapaxyBaHHS MPOLEHTIB, MepioaMYHICTE BMNMATU MPOLIEHTIB, MOXMIMBICTIO PO3MNOPSAMKEHHS KOLITaMM Ha
PaxyHky. TpoueHTHi CTaBkM Npu aBTOMATUYHOMY MPOAOBXKEHHI CTPoOKy Aaii MNocnyrm Ha HoBuK nepiog
BCTa@HOBIIOKOTLCA Y PO3MIipi TUX aKkTyanbHUX CTaBOK 4118 HagaHHA MNocnyru, SKi € Ailo4nMn CTaHOM Ha NepLUmni
AEeHb aBTOMaTMYHO NPoaOoBXEeHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmauito npo
Aitodi ymoBU nigknodeHHsa obpaHoi HuM NMocnyru, 3okpema i AaHi Npo Aitodi NpoueHTHi cTasku 3a lNMocnyroto;

. BHACMiAOK aBTOMaTU4HOrO MPOAOBXEHHS CTpoky Aii [ocnyrn, He Gyde nepeBulieHa 3aranbHa KinbKiCTb
MOXNUBUX aBTOMaTUYHUX NpoAoBXeHb Aii Mocnyrn Tta/abo cymapHa TpuBanictb CTpoky Aii NMocnyru, ski
nepenbaveHi y fogatky 7 oo uboro [JoroBopy «[llacvBHi npogyKTny;

. 0O OHS, SKUW Nnepenye OCTaHHbOMY AHK0 CTPOKY Ail Mocnyrn, KnieHT He 3BepHyBcAa Ao baHky 3 nponoauuieto
NpUNUHUTX HagaHHsa Mocnyru;
. 3a 30 (TpuauATb) KaneHgapHUX OHIB OO OCTaHHbOro AHA CTpoky faii MNMocnyru, BaHk He BiAMOBMBCS Big

aBTOMaTWYHOrO NPOAOBXKEHHS Aii MNocnyru;
9.2.8. MatoTb 6yTV 4OTpPMMaHHI BCi 3 BKa3aHUX Yy nignyHkTi 9.2.7 [JoroBopy ymMOB ANS aBTOMATUYHOIO NPOAOBXEHHS
cTpoky aii Mocnyrn, sknin 3asHaveHnn y 3asBi Npo 3mMiHy ymoB obcnyroByBaHHA/3asaBi Ha nigknioveHHs ocnyru
«[pnBYTKOBMI paxyHOK». Y NnpoTunexxHomMy Bunaaky CTOpOHU AOMOBUNUCH, WO CTPOK Aii [locnyrn aBTomaTtuyHO He
NPoaoBXYyeTbCs | BaHK NpunMHSE 1T HagaHHS.
9.2.9. MNicnga 3akiH4eHHA cTpoky aii MNocnyrn, y TOMy 4ucni i y BUNagKkax HEMOXMMBOCTI MOro aBTOMaTUYHOrO
NPOAOBXEHHS, AKi 3a3HadveHi y nignyHkTax 9.2.7 ta 9.2.8 yboro Jorosopy, nigkntiodeHHs Knienta go lMocnyru Ha
HOBWI CTPOK MOXIMBE NiLLE LWNAXOM NofaHHsa KnieHTom HoBOi 3asiBu Npo 3miHy YMOB 06cnyroByBaHHA abo 3asBu
Ha nigkntoveHHs Mocnyrm «MNpnbyTKOBUI paxyHOK» Ta NOrofpkeHHs ix baHkom Ha HOBUWI CTPOK HadaHHSA MNocnyru, y
nopsaky, kM nepegdavyeHnii BignosigHMMuy nignyHkTamm nyHkTy 9.1 uboro [Jorosopy.
9.2.10.CymapHa TpuBanicTb CTPOKy fii Mocnyrn 3 ypaxyBaHHAM aBTOMaTU4HOTO NPOAOBXEHHS, @ TaKOX KifbKiCTb
MOXNMBUX aBTOMAaTMYHMX MpoJOoBXeHb Aii lMocnyrm B Mexax CcymapHoi TpuBanocTi CTpoky aii Nocnyrm
BCTaHoBmnoTbCA y [logaTky 7 go [lorosopy ta/abo y 3assi npo 3MiHy ymMoB 06crnyroByBaHHsA/3asBi Ha NigKMIOYEHHS
Mocnyrn «lMpubByTKOBUIA paxyHOK».
9.2.11.Micna cnnuBy cTpoky Aii NMocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuWwoK Ha PaxyHKy 34iNCHI0ETbCA Ha
CTaHAapTHWUX YMOBax, NnepeadaveHnx uum [Jorosopom.

9.3.YMoBM HapaxyBaHHA Ta cnnaTtuv npoueHTiB 3a lNMocnyroto

9.3.1. TlpoueHTM HapaxoBYyTLCA LWOAEHHO HA CyMy 3anuLiKy Ha PaxyHKy CTaHOM Ha KiHeub onepauifHoro AHs
BaHky.

9.3.2. Tlpwm nigkmtovenHi MNocnyru Ha nigcTasi 3asBy Npo 3MiHY YMOB 0GCNyroByBaHHS MPOLEHTN HApPaxoBYOTbCS
MoYMHaK4YM 3 MEepLIOro onepauiiHoro AHS nicns noromkeHHs CTopoHamu BignoBigHO! 3asiBu Npo 3MiHY YMOB
00CnyroByBaHHS i 40 AHS, Yy SIKOMY 3aKiHYYETbCA CTPOK HagdaHHs Mocnyrm (BKIHOYHO).

9.3.3. Tpmu nigknioyeHHi lMocnyrn Ha nigctaei enekTpoHHoi 3asBu Ha nigkmodeHHs [lMocnyrn «pubyTkoBUn
paxyHOK» NPOLEHTN Ha 3anuLKn Ha PaxyHka HapaxoBYTbCH 3 NepLUOro onepawifiHoro AHs HaaxomkeHHs 0o baHky
BKa3aHOI 3as1BM 3a YMOBMU, AKLLO BOHa Oyna norogpkeHa baHkom oo 22:00 uboro onepauiiHoro aHs, i o OHs, Y SKoMy
3aKkiHYyeTbCA CTPOK HagaHHA [locnyrn (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknodeHHs [locnyru
«MpunbyTkoBWIA paxyHok» Oyna norompkeHa BaHkom nicns 22:00, TO NPOLEHTU HA 3anuvLUKM HapaxoBYKTbCH 3
HaCTyMHOro onepawinHoro AHA nicns norompkeHHs baHkoM 3asBu Ha nigkntoydeHHs MNocnyrm «MpubyTKOBUIA paxyHOK»
i O OHSA, Y IKOMY 3aKiHYYETbCA CTPOK HafaHHA [Nocnyrun (BKMNOYHO).

9.3.4. [na BM3HaYeHHA KiNbKOCTI AOHIB y nepiofi HapaxyBaHHS 3aCTOCOBYETbCHA MeTod «dakT/cbakT», sKun
nepenbavae, WO ANA pO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (hakTU4YHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi
(28/29/30/31) Ta hakTMYHa KiNbKIiCTb OHIB Y NOTOYHOMY poui (365/366).
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9.3.5. [llpoueHTHa CcTaBka 3anexuTb Bif MNOPOroBMX 3HaYeHb MIHIMANbLHOIO Ta MakCUMaNbHOro 3arvLKy Ha

PaxyHkax, ski BcTaHoBmnwlTbCA Yy [opmatky 7 go uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB

obcnyroByBaHHs/3asBi Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. Bunnata npoueHTIB 34iNCHIOETLCA LWNAXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y banHky ta

BM3Ha4eHuI y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHsA/3anBi Ha nigkntoveHHs Mocnyrn «MprnbyTKOBUIA paxyHOK»:

e  LLIOMICSIMHO B MEpPLUNA onepauiiHMi OeHb MicaUs, HACTYMNHOIo 3a MicsiLeM Y sikomy Bynn HapaxoBaHi MPOLEHTH;

e  a TaKOX Ha HaCTYMHWUIM OeHb Nicnsa cnnuBy CTPOKY Aii MNocnyrn.

AKWO OeHb, Y SKMIA CnnavyloTbCa HapaxoBaHi NPoLEeHTH, Npunagae Ha cyboTy, Hedinto, Hepobounin abo CBATKOBWN

OeHb, TO BMUNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro gHs, SKUM Cnigye 3a TakKumu QHAMUN,

9.3.7. bBaHK He HapaxoBye Ta He BUNSIAYy€e NPOLEHTMU:

ey BMNagKy HEBMKOHAHHSA KnieHTOM yMOB LL0A0 NOPOroBMX 3Ha4e€Hb MiHiMarnbHOro abo MakCMMarbHOMO 3anuLKy
kowTiB Ha PaxyHky, BctaHoBneHoro [opmatkom 7 go uboro [orosopy Ta/abo 3asiBoio npo 3MiHYy yMOB
obcnyroByBaHHS/3asBo0 Ha nigkntodeHHs MNocnyrn «MNprnbyTKkoBMI paxyHOK»,

e ynepioa, konu KnieHT 6yB obmMexeHnn y Npasi BinbHO po3nopamKaTucs KowTtammu Ha PaxyHky y nepeabadeHmx
YMHHMM 3aKOHOOABCTBOM YKpaiHW BMMNagKax, 30Kpema BHachigoK apeLTy Ta iHWnx nyoniyHnx o6TsKeHb.

9.4. IHwi ymoBM

9.4.1.MignncanHsam 3asBM Npo 3MiHy YMOB 0OCHyroByBaHHS/3asiBM Ha nigknioveHHs nocnyrn «MpubyTkoBui
paxyHok» KnieHT NorogKyeTbCs, WO Y 3B’A3KY 3i 3MiHAMW PUHKOBOI KOH'FOHKTYPU Ta KOSIMBaHHSAM BapTOCTi pecypcis
BaHk mae npaBo 3MiHOBaTW CTaHA4apTHI Ta IHAMBIAyanbHi yMoBM HagaHHA ocnyri, 30kpema noporosi 3HaYeHHS
MiHIManbHOro Ta MakCMMarnbHOro PO3Mipy 3anuwiKy Ha PaxyHky Ans HapaxyBaHHS MPOLEHTIB, PO3MIp NPOLIEHTHUX
CTaBOK, CTPOK pAii lNMocnyrn, MOXNMBICTb ii aBTOMATUYHOrO NPOOOBXEHHS, a TaKOX Mepiogn Ta KiNbKiCTb Takux
aBTOMATUYHMX MPOLOBXEHb.

9.4.2. MNignucaHHam 3asiBu Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «[pubyTkosun
paxyHok» KnieHT norogxyetbces, Wwo baHk nosigoMnse npo 3miHy ymoB HagaHHs lMocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He ni3Hiwe, Hix 3a 5 (M'saTb) poboymx AHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
noTpebyTb odopmneHHss CTopoHamy okpemMux 3asiB npo 3MmiHy yMoB o6cCnyroByBaHHs Ta/abo 3asB Ha
nigkntoveHHs Mocnyrn «MprnbyTKOBUIN paxyHOK» .

10. NOPAAOK | YMOBU HAQAHHA NOCHNYIU «HE3HWXYBANbHUA 3ANULLIOK»

10.1. YmoBwu nigkntoyeHHs go Mocnyru

10.1.1. BaHk Hapae KnieHTy lMocnyry «HesHwKyBanbHUIM 3anuvLIOK» MO HapaxyBaHHIO Ta chnati NpoLeHTIB Ha
y3romxkeHun CtopoHamm y 3asBi Npo 3MiHy YMOB O0BCyroByBaHHs PO3Mip HE3HWMXXYBaSIbHOMO 3anuLUKy Ha PaxyHky,
Ak KnieHT 3000B‘A3yeTbCs NigTPUMYyBATU LLOAHA BNPOAOBX YCbOro cTpoky Aii Mocnyrn «HesHwkyBanbHUn
3anvwok», Hagarni y ubomy nigpo3saini Jlorosopy — «lMocnyrax».

10.1.2. lMocnyra moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO AeKinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM NignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06CnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha SKoMy BCTAHOBITOETLCH HE3HUXKYBaIbHUIA 3annLLIOK KOLLITIB AN HAapaxoByBaHHS
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbes y nignucaii CtopoHamu 3asBi Npo 3MiHy yMOB 06CMYyroByBaHHS.

10.1.4. KnieHT norogxyeTtbces, Wo baHk He ni3Hile onepauinHoro AHs, HAaCTYNHOro 3a AHeM OTpUMaHHS Bia KnieHTa
HaneXHUM YMHOM odhopMrieHoi Ta mignucaHoi 3asBu Npo 3MiHy yMOB 0OCNyroByBaHHs Mae MpaBO Ha BNACHWN
po3cya Ta 6e3 NOACHEeHHS MPUYNH:

. abo Biaxvnutu npono3uuito KnieHta npo otpuMmaHHs lMocnyru, sika ocdopmrieHa y BignoBigHii 3asBi, Ta
BiAMOBUTW y NigkntodeHHi MNocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyru, sika odopmreHa y BignoBigHin 3assi, Ta

nigknio4nTy MNocnyry oo BkasaHoro y 3assax PaxyHky KnieHTa.

10.1.5. Akwo HacTynHMM AHEM Micnsa oTpuMaHHs Big KnieHTa HanexXxHnm YymHoM opopmMIieHol Ta nignucaHoi 3assu
npo 3MiHy YMOB 00CnyroByBaHHs € cyboTa, Hefins, Hepobounii Yn CBATKOBUI AeHb, TO baHk 34iMCHIOE NigKNioYeHHs
Mocnyrm go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii noromkeHHst abo x iHdopmMye KnieHTa npo BigXuneHHs
npono3uuii KnieHta npo HagaHHsa Nocnyrv He nisHiwe nepLioro onepawiiHoro AHA, KU crigye 3a Takumu gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM Tinbku nicns norogxeHHs BbaHkoM HaneXxHum 4YuHOM odopMMeHol Ta
nignucaHoi KnieHtom 3asiBu npo 3miHy ymMoB 06CnyroByBaHHA. 3asBa npo 3miHy yMOB OOCnyroByBaHHS nicnst ix
norogxeHHs1 baHKOM CTa€e HeBig EMHOK YaCcTUHO Lboro [loroeopy.

10.1.7. Onga ogHoro i Toro x PaxyHky KrnieHTa ogHo4YacHO He MOXyTb 6yTu HapaxoBaHi npoueHTn 3a Nocnyrot Ta
iHWmMK nocnyramm BaHky, ski nepeabayaloTe HapaxyBaHHS MPOLEHTIB Ha 3an1LLIOK KOLWTIB 3a UMM PaxyHkoM. AKwo
Mocnyra «HesHwXyBanbHUW 3anuULIOK» NigknodaeTbes Ao PaxyHky KnieHTa, oo skoro Bxe nigkntodeHa [locnyra
«MpunbyTkOBUI paxyHOK», TO HagaHHs Mocnyrn «MprubyTKOBUIA paxyHOK» NPU3YNUHSETLCH Ta BIQHOBIIOETHCS NMLLIE
nicns cnnuBy cTpoky Aii Mocnyrn «HesHwkyBanbHWA 3anuwok». 3a nepiog Takoro npusynuHeHHs [locnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLIEHTIB Ha 3anuLLKM KOWTIB Ha PaxyHky 3rigHo ymoB MNocnyru
«MpunbyTKOBMIA paxyHOK» He 34iACHIOETLCS.

10.1.8. [Ons odopmneHHs Mocnyrn KnieHT Hanpaensie o banky 3asBy npo 3miHy ymoB obcnyroByBaHHS, sika
3anoBHETLCS 3rigHo [JoaaTtky 2 oo uboro [lorosopy.
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10.1.9. 3agBa npo 3miHy ymoB 06CryroByBaHHsl MOXe nepegaBatuca o baHky sik y naneposii doopmi 3 nignncamm
YNOBHOBaXXeHNX npeAcTaBHuKiB KriieHTa, gki MaloTb NpaBO po3nopsamKaTnca kowTtamum Ha PaxyHKy, cKpinneHummn
BioOMTKOM nevaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucs Ao baHky y enekTpoHHin dopmMi 3a [ONMOMOrow
Cepgicy «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanicikoBaHoro EIN abo YgockoHaneHoro ENM ynoBHoOBaXkeHMX
npegctaBHUKIB KnieHTa, ski MaloTb NpaBo po3nopsmkaTucs Kowtamm Ha PaxyHky.

KnieHT mae npaBo y Oyab-siki MOMEHT iHiLilOBaTU NWUTaHHA NpPO MNPUMNUHEHHA HagaHHa [locnyrn wnaxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHS 3a npaBuramu, SKi 3a3HadeHi y LbomMy
nignyHkTi JJorosopy.

10.1.10. HagaHHa NMocnyry npUnNuHSETBCS He Ni3Hille HAacTYMHOro onepauinHoro AHA nicns HagcunaHHsa KnieHtom
BignoBigHol 3asBuK Npo 3MiHy YyMOB 0bBCryroByBaHHS, a TakoX 3i CMSMBOM CTPOKY, SKkuil ByB BCTAHOBMNEHUN ANS
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegdadeHux uum JoroBopom.

10.2. YMoBM HapaxyBaHHS Ta cnfiaTv npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTAHOBMIOETLCA HE3HWXKYBaNbHUIA 3anvLLIOK Yy po3Mipi, nepeabadveHomy y 3asBi npo

3MiHy yMOB 06CryroByBaHHs.

10.2.2. Ha cymy HesHwKyBanbHOro 3anvwky baHk HapaxoBye NpoLEHTW 3a CTaBKO, Aka 3a3HayeHa y 3asBi npo

3MiHy YMOB 06CnyroByBaHHs1, abo 3a CTaBKol, BCTAHOBIEHOW AKUINHUMKU Tapudamu (CTaBkamu).

10.2.3. lNMocnyra HagaeTbCcsa NPOTSAroM CTPOKY, KM BCTAHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 0OCnyroByBaHHS

10.2.4. [Ina BM3HAYEHHS KiNbKOCTI OHIB Y Nepiodi HapaxyBaHHS MPOLIEHTIB 3aCTOCOBYETbCS MeTof «dakT/chakTy,

SKnn nepeabavae, WO ANS po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA (hakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicsiLi

(28/29/30/31) Ta dpakTU4Ha KinbKiCTb AHIB y NOTOYHOMY poLi (365/366).

10.2.5. Tlpun HapaxyBaHHi NPOLIEHTIB Ha HE3HWXKYBaribHWIA 3aNULLOK NEPLUNI Ta OCTaHHIN AeHb nepioay Aii MNocnyru

BBa)XalOTbCS 3a OAMH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asBi Npo 3mMiHy YMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He Cnnayvye NPoLeHTU:

e  AKWO Ha KiHeub onepauiiHoro AHS 3anuwok KowTiB Ha PaxyHKy BHacnigok 6yab-sknx ob6cTaBnH CTaHe MeHLUe
BCTaHOBMEHOro 3asBot0 NPo 3MiHY YMOB OOCINyroByBaHHSA PO3Mipy HE3HWXKYBArNbHOIO 3amnuLKy;

ey nepioa, konun KnieHT 6y obmexxeHn y npaBsi BiflbHO po3nopsipkaTucs kowTamu Ha PaxyHkax y Bunagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNgOK apewTy, iHWWX nyBenivyHnx
0OTSKEHD.

10.3 IHwWi ymoBwm

10.3.1. HesanexHo Big iHwux ymoB [oroBopy CTOpPOHW AiAWNW 3rogw, WO Yy 3B'A3KYy 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a cobow npaBo 3MiHIOBAaTU CTaHAApTHI Ta
iHOMBIgyanbHi ymoBW HagaHHs Nocnyru, 3okpema po3mip NpoLEeHTHUX CTaBOK Ta CTPOK Ail Mocnyru.

10.3.2. CtopoHu Ainwnm 3rogu, wo baHk Moxe 3aMiHUTKM YMOBM HagaHH4A [Nocnyry Ta nosigomMnTy nNpo e KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB A0 gatv HabpaHHA ix
YMHHOCTI. KnieHT norogXyeTbecst 3 TUM, LLO TakKi 3MiHU He NoTpebytoTb odopmMieHHss CTopoHamu okpemux 3asB npo
3MiHy YMOB 0OCITyroByBaHHSI.

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBfll IHOSEMHOIO BANOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini Jorosopy — «dopyyeHHs», 30iiCHIOBaTU 3a
paxyHoK Ta B iHTepecax KnieHTa Topriento iHO3eMHOI0 BanoTo B NOPSAAKY Ta Ha yMoBax, nepegbayeHnx nyHkTamu
11.2 Ta 11.3 uboro nigpo3sainy Jorosopy.

11.2. KnieHT Hapae bBaHky [opyyeHHs 3gincHoBaTu TopriBnio iHO3eMHOK BanioTol 3 METOK NpuabaHHA
(oTpumaHHsa) kowTiB y BantoTi 3060B'A3aHb KnieHTa nepeg BaHkom 3a [oOroBopom, iHWMMKM [OroBOpamMu,
yknageHumn mik CTopoHamu.

11.2.1. KnieHT gopyyae baHky 3gincHioBaTu: Npogax iHO3eMHOI BantoTu, 0O6MiH iHO3eMHOI BanioTh Ha iHLWY iIHO3eMHY
BantoTy, KyniBnio iHO3eMHOI BanoTn 3a Kypcom baHKy, BCTaHOBNEHMM Ha AeHb 34iNCHEHHS BiAnoBigHOI onepaldii, 3a
paxyHOK KOLTiB, WO 36epiratoTbcsa Ha PaxyHky, 6yab-akux iHWnX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BMKOHAaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HaxXoAsATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasdy KnieHTy (B
TOMY 4WUCHi, ane He BUKIMIOYHO, KOLWITU, po3MilleHi KnieHtom B BaHky Sk rpolloBe MOKPUTTS 3 METOK BUKOHAHHS
3000B’'si3aHb KnieHTa nepen BaHkom).

11.2.2. KnieHT Hapae BaHKy 3rogy Ha BUKOHaHHSA [OroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 Oyab-fKuX iHLWKX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOOXiOHIN ANsi HanexHoro BMKOHaHHA BbaHkom [dopyyeHHs. Ons
BMKOHaHHs [loroBipHOro cnncaHHs, nepegbayeHoro umMm nyHKTom [JoroBopy, nnatiKHUMK onepawisimm, NoB'a3aHnMu
MiX coDOO CninbHMMK O3HaKaMu, € NaTkHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-aKkuX iHWKX
paxyHkiB KnieHTa B BaHky, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHOT
BasnoTM Ta SOPOrouUiHHUX MeTaniB Anga KnieHTiB 6aHKy» 3 MeTOK MnodanbLloro BUKOHAHHA [opyyeHHsi. 3roga Ha
BMKOHaHHS NMepLlIoi NoB'A3aHoi onepadii € HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHoK sikmx baHk mae BukoHaTu [JopyyeHHs i wopo sikmx baHk moxe BukoHaTu [orosipHe
CNUcaHHs1, po3paxoByeTbCsl BaHKOM camoCTIMHO Mpu 34INCHEHHI KOXKHOI OKpeMmoi onepadii 3 Toprieni iHO3eMHO
BasoOTOK Ha nifgcTaBi po3mipy BignoBigHMx 3060B’a3aHb KnieHTa nepeq baHKkoM Ha AeHb 34iMCHEHHS BignoBigHOI
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onepadii 3 TopriBni iHO3eMHOI BantoToo Ta Kypcy baHKy, BCTaHOBIEHOro Ha AeHb 34iMCHEHHSA BigNoOBIigHOI onepauil
3 Toprieni iHO3EeMHOI BanoTOol0.

11.2.3. KowTun, ogepxaHi B pesynbTaTti BUKOHAHHS [OpydeHHsd, nignsaraoTb 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-aKkni iHLLIMIA NOTOYHUI paxyHOK, Biakputuii KnieHTy B BaHky; Ha kopucTb baHKy Ha
paxyHOK, CaMOCTIHO BU3Ha4eHun baHkoM, 3 METOH BUKOHAHHSA BigMNoOBiAHMX 3000B’si3aHb KnieHTa.

11.2.4. [Jopy4eHHs BUKOHYeTbCA BaHkom y Bunaakax, konu sBumorn baxky o KnieHta He moxyTb ByTn 3ag0BONeEHi
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [OrosipHOro cnucaHHs (B TOMY 4ucni, Y Bunagkax:
BiACyTHOCTIi abo HepocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobxigHin Ans BMKOHaHHS 3000B’A3aHb
Knienta nepen bBaHkoM; HEMOXNMBOCTI 34iMCHEHHA BaHKOM [OOroBipHOro CnMcaHHA 3 He3anexHux Big baHky
npuyunH). CTpok BukOHaHHA [dopyveHHs BaHk Bu3Hauyae Ha cBin poscyd. [pocTpoyeHHA KnieHTOM BMKOHAHHSA
3060B’s3aHb 3a [lJoroBopom Ta/abo iHWMMK goroBopamu, yknageHumm Mk CTopoHamu, He € 6e3yMOBHO0 NiACTaBo
AN BUKOHAHHSA [opyYeHHs.

11.2.5. KnieHT Mmae npaBo Bigknukatu [Jopy4eHHs y NOBHiN abo 4acTKoBi cymi y Byab-kuiA Yac, ane 40 MOMEHTY
BMKOHaHHs [JopydyeHHA BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMOYHO 3a NOromkeHHsM 3 baHkom Ta 3a
YMOBU BifCyTHOCTI 3aboproBaHocTi KniieHTa nepeg BaHkom 3a [1oroBopowm, iHWMMK OroBOpaMu, YKNageHUuMmn Mik
CtopoHamu. BigknukaHHsa [lopy4eHHSs 30iACHIOETBCS WSAXOM nogaHHsa KnieHtom ao baHky nucta, Wwo mMae Mictntun
iHdbopmauito npo onepauito 3 Toprieni iHO3eMHOO BantoTolo, [OpyYeHHs LWOAO SKOI Bigknukaetbes. JIMCT npo
BigknukaHHA [opyyeHHs mae 6yTu nignucaHui ynoBHOBaxkeHOW ocoboro KrieHTa, sdka 3a3HayeHa y KapTui i3
3paskamu nignucis/nepeniky ocib, siki MaloTb NPaBO PO3NOPAMKEHHA PaxyHKOM, Ta AKiln HaneXuTb NPaBoO NepLUOro
nignucy, i moxe 6ytTn nogaHun oo baHky Ha nanepoBoMy HOCIT abo AK eneKTPOHHUN AOKYMEHT 3a AO0MOMOrok
Cepsicy «IHTEPHET-BAHKIHI ».

11.3.Mpogax iHO3eMHOI BanOTU, AKa 3HaxXoAUTbLCA Ha PaxyHKy, moxe OyTu BMKOHaHuMW BaHkom y mexax
Mocnyrm «MwuTtteBMM npogax» Ha nigcrtaBi [JopyveHHA, odopmneHoro KnieHTomM y cnpoleHomy
eNleKTPOHHOMY Burnsagi 3a gonomoroto 3acTtocyHKy «MYMB Bi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKauil.

11.3.1. Y mexax lNocnyrn «MutTtesumin npogax» yci napameTpu [Jopy4yeHHs, 30Kpema cyma iHO3eMHOT BantoTH, Lo
nignarae npogaxy, PaxyHOK, 3 SKOro KOWWTWM B iHO3EMHIi BanioTi NignaratoTb CNMCaHHI, Ta PaxyHOK, Ha siKun
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupatoTbcsi KnieHTOM LWNSXOM NPOCTaBIiEHHSA  BiAnoBigHMX
€MNeKTPOHHKX BiAMITOK B6e3nocepeHbo Y 3acTocyHKy «[MYMB BisHec» abo iHwoMy 3acobi AUCTaHLUiMHOT KOMYHiIKaLil,
BM3Ha4YeHOMy BaHkom.

11.3.2.Y mexax lMocnyrm «MutTeBmMn npogax» 3a BiACYTHOCTI nigctaB And BigmMoBu, BaHk BMKOHYE odopmneHe
KnieHTomM y crnpoLlleHoMy eneKkTpoHHOMY Burmsgi JopydeHHs HeBigknagHo nicns HaTUCKaHHA KnieHTOM KHOMKM
«Mpogatn» y 3actocyHky «[MYMB bisHec» abo iHwomy BusHaveHomy BaHkom 3acobi AncTaHuiiHOT KOMyHiKaLii,
nicns yoro Take [Jopy4eHHst Ha Npogax iHO3eMHOI BanioTu He Moxe ByTu BigknmkaHe KrnieHTom.

11.3.3. Y mexax MNocnyrn «MutteBmin npogax» KnieHT gopydae baHky 34iiCHUTU npodax iHO3eMHOI BasntoTh 3a
paxyHOK KOLLTIB, Wo 36epiraoTbes Ha PaxyHky, sikuin o6paHun KnieHtom y [lopy4eHHi, opopmneHomy y cnpoLeHomy
eneKkTpoHHOMY BUMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHworo 3acoby AMCTaHUINHOI KOMYHiKauiT,
3a KypcoM baHky, BCTaHOBNEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [lopyyeHHs.

11.3.4. Y mexax lNMocnyrn «MutteBun npogax» KnieHT Hagae baHky npaso [JOroBipHOro cnvcaHHs KOLWTIB y CyMi,
Wwo niansarae npogaxy, 3 PaxyHky, sikun obpaHnun KnieHtom y [opyyeHHi, odopMneHOMy Yy CMpOLLEHOMY
€MNeKTPOHHOMY BUIMA4i 3a fonomorot 3acTtocyHky «MYMB BisHec» abo iHWoro 3acoby AMCTaHLUINHOI KOMYHiKauii.
[Ona BukoHaHHA [loroBipHOro cnucaHHsi, nepegbadeHoro UMM nyHKTOM [JoroBopy, nnaTiKHUMK onepauismu,
NoB'A3aHNMKN MiXX CODOK CriflbHUMM O3HaKaMu, € NnaTikHIi onepauii 3 nepekasy KOWTiB 3 PaxyHKy Ha paxyHOK
«KpeauTopcbka 3aboproBaHicTb 3a onepauismMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis Ans
knieHTiB 6aHKy» 3 METOK MOAAanbLIOro BUKOHaHHSA JopyYeHHs. 3roga Ha BUKOHAHHS NepLUOoi NoB'a3aHol onepauii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HavyeHux y nyHkrax 11.2, 11.3 uboro nigpo3ainy uboro floroBopy abo iHWUMK yKnageHUMu
CtopoHamn poroBopamu npoueayp, BaHk 3giicHioe 3a paxyHok Ta B iHTepecax KnieHta TopriBnio
iHO3eMHOlO BantoTolo 3rigHo 3asAB Ha TopriBnio iHo3eMHo BantoTolo KnieHTiB y HacTynHOMY NopsaAaky:
11.4.1. OopydeHHa KnieHTa 3giiicHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHOIO BamnoTo
ohopMIIOETLCA 3asiBOLO HAa TOPriBMHO iIHO3EMHOKO BanoTO0.

11.4.2. 3aaBa Ha TOPriBNIO IHO3EMHOIK BanOTOK CKMNagaeTbesi 3a POPMOI0, BCTaHoBNeHow y [loaatkax 6, 6.1 1a 6.2
ao Horosopy. 3asiBa Ha TOPriBMO iIHO3EMHOIO BanioTo Moxe B6yTu cknageHa KnieHtom 3a doopmoto, BigMIHHOW Big
BCcTaHoBneHoi y [ogatkax 6, 6.1 Ta 6.2, 3a ymoBM 30epexeHHs BCiX TEKCTOBMX PEKBI3WTIB, BUKIagEHWUX Y
BignosigHomy Jogatky.

11.4.3. 3asBa Ha TOpriBMNi0 iHO3EMHOK BaniTol Mae OyTM nignvcaHa ynoBHOBaXKeHOl ocobot KnieHTa, ska
3a3HayeHa y kapTui i3 3pa3kamu Nignucie, Ta sKin HaNeXuTb NPaBOo NepLUOro Nignucy /nepeniky ocid, ki MatTb NPaBo
po3nopsmkaTnck PaxyHkom, Ta Moxe 6yTu nogaHa go baHky Ha nanepoBoMy HoCii abo Sk eNeKTPOHHUIA OKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha Topriento iHO3eMHO BanioTol Ha nanepoBOMy HOCIT Mae
OyTn nogaHa y ABOX NPUMIpHMKaX.

11.4.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBIOE 6€3yMOBHMIN 060B'si30k BaHKy npuiimaTt o BUKOHaHHSA 3asiBy
Ha TOPriBM0 iIHO3€MHOI0 BanioTolo.

11.4.5. 3 MeTO HanexHoro BMKOHaHHA 3asiB Ha TOpPriBno iHO3eMHoK BanoTol KnieHT Hapgae BaHky 3rogy Ha
BMKOHaHHs [JorosipHOro cnucaHHs 3 PaxyHky, abo 3 6yab-akux iHwmx paxyHkiB KnieHta B baHky, abo 3 BkasaHoro y
3asaBi Ha TOpriBNIO IHO3EMHOK BanoToK paxyHky KrieHta, BigkpuToro y baHKy, KowTiB y BignoBigHi BantoTi y
PO3Mipi, WO NOTPIOHUI ANs NpoAaxy, KyniBni, 0OMiHy iHO3eMHOI BanioTu.
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[na BukoHaHHA [loroBipHOro cnucaHHsi, nepegbadeHoro UMM MNyHKTOM [loroBopy, NNaTiKHUMK onepauisimu,
MOB’si3aHUMK MK CODOIO CMiNbHUMKW O3HaKamMu, € NnaTiKHI onepavuii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyapb-
SKUX iHWKX paxyHkiB KnieHTa B BbaHKy Ha BignosigHMM paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y 3asBi Ha
TOPriBIHO iIHO3EMHOK BarOTOK 3 METOI MOAAnNbLIOr0 BUKOHAHHS 3asiBM Ha TOPTiBIIK iHO3EMHOK BanTow. 3roga
Ha BMKOHAHHS nepLuoi NoB'a3aHoi onepaduil € HagaHot 3rigHo nignyHkTy 3.11 Jorosopy.

11.4.6. baHk 3giicHioe OBOMiH ©e3roTiBKOBOI iHO3€MHOI BamniTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BanoTy 6e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3EMHIl BantoTi, WO npuabdaBaeTbCcsa B pe3ynbTaTi Takoro 00MiHy.

11.4.7. Axkwo 3a kypcom, 3a3HadeHum KnieHTom y 3asBi Ha TOPriBNio iIHO3EMHOK BanioTow, iHO3eMHa BanioTa He
Oyna kynneHa/mpogaHa/oOMiHSHa, TO 3a3HayeHa cyma iHO3eMHOI BanTW BUCTaBnseTbCss baHkoM Ha
Kynisnto/npogax/obmiH 3a uum Kypcom Ao gHs ii kynieni/npogaxy/obmiHy abo go 3miHn KnieHTOM 3asBneHOoro HUM
Kypcy kynisni/npogaxy/oominy.

11.4.8. baHk noBepTae KnieHTy 3asaBy Ha TopriBnto iHO3eMHOK BanoTol 0e3 BMKOHAHHS, 30Kpema: y BuMaakax,
nepenbayeHnx 3aKkOHOAABCTBOM YKpaiHu; SKWo 3asBa Ha TOPriBmo iHO3EMHOK BamnoTo odopmMieHa abo nogaHa
3 MopyLeHHsIM yMOB [JOroBopy, BUMOI 3aKOHO4ABCTBA YKpaiHu abo BHYTPILLHIX 4OKYyMeHTIB baHKy; akwo 3asiBa Ha
TOPriBMO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHa 3 HesanexHux Big baHky npuuumH. BignosiganbHui
npauiBHMK BaHKy B yCHin doopmi noBigomnsie KnieHTy NpuynHmn noBepHEHHs1 3asiBM Ha TOPTiBIIH0 iIHO3EMHOI BasoTOH).
11.4.9. KnieHT mae npaBo Bigknukatn 3asiBy Ha TOPriBMO iHO3EMHOK BanOTOK Y MOBHIiA abo 4YacTKOBiA CyMi OO
MOMEHTY i BUKOHaHHSI.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA WNAXOM nofgaHHA KnieHtom go BaHky nucta
Npo Take BiAKMUKaHHS, L0 Mae MiCTUTU iHpopMaLito Npo paxyHok KnieHTa, Ha skuii matoTb OyTu nepekasaHi baHkom
kowTn Knienta, abo gopyyeHHs baHky BUKOpMCTaATU AMs1 BUKOHAHHSA iHWKX 3as8B Ha TOPriBMO iHO3EMHOK0 BanioTo
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHAHHA 3asiBM Ha TOPriBf iHO3EMHOK BanoTol, sKa
BiOKNMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok BaHky. JIucTt npo BigknukaHHs 3asiBM Ha TOpPriBMO iHO3EMHOK
BasnoTo Mae b6yt nianMcaHuin ynoBHOBaXeHOt ocoboto KnieHTa, sika 3a3HayeHa y KapTui i3 3pa3kamu nignucis,
Ta SKi HaneXuTb NpaBO NepLuoro nignucy, Ta moxe OyTn nogaHunm Ao baHky Ha nanepoBoMy Hocii abo sk
€neKTPOHHMI JOoKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'A3aHMI y CTPOK, 3a3HaveHunn baHkom, BigwkogyBaTn baHKy Bci BUTpaTW, LLO MOHECEHI OCTaHHIM Y
3B'AI3Ky 3 NMPUAHATTAM OO0 BUKOHAHHSA BiKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBu Ha TOPriBM iHO3€MHO
BanoToH.

11.5.3a3Ha4veHHs KnieHtom y [lopydeHHi, B Byab-akux iHWNX gorosopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMAK iIHO3EMHOIO BanioTol, WO TopriBnsa iHO3EMHOK BanioTolw Mae ByTn 3aiicHeHa «3a Kypcom BaHkyy,
BCTaHOBMOE NpaBo baHKky camoCTiiHO BU3HavaTu Kypc TOpriBfi iHO3eMHOIO BamnoTo, BUXOASYM 3 cuTyauii, Wo
pearnbHO cknanacs Ha BaritoTHOMY PUHKY YKpaiHn abo Ha MidKHapogHOMY BarntoTHOMY PUHKY.

11.6.baHk mae npaBO Ha BMacHU poO3Cyd BU3Ha4YaTW YEpProBiCTb 3a40BOMEHHA BCiX HagaHWX WMOMY AOPYYEHb
KnieHTa Ha 3giicHeHHsa Toprieni iHO3eMHOIO BanoTo0.

11.7 .KowTtn, wo otpmmaHi baHkom Big KnieHTa ang BUKOHaHHS gopy4yeHb KnieHTa Ha 34iMcHeHHA Toprieii iHO3eMHO0
BanwTolo, i KowTW, WO oTpumMaHi baHkoM BHaAcnigoK BUKOHaHHA OCTaHHIM BiAMOBIAHWMX AopydeHb KrieHTa, €
BnacHicTio KnieHTa.

11.8.BaHk 3000B’si3aHWiA y OeHb 3AINCHEHHS BI4NOBiIAHOI onepadii 3 Toprini iHO3eMHOK BanloTOK 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLTIB (SKLLO Le He CynepeynTb 3aKkOHOAaBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMtO IHO3EMHOK BamnOTOH).

11.9.KnieHT gopyyae baHky npogaTtu iHO3eMHy BanioTy, SKLIO KyrnfneHa iHo3eMHa BanioTa He Byde nepeka3aHa HUM
3a NPU3HaYEHHsIM Y BU3HAYEHUI 3aKOHOA4ABCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpatu, nos’a3aHi i3 BUKOHaHHAM BaHkom [Jopy4veHHs, 3asBu Ha TOPriBMtO iIHO3EMHO BanioTol, B TOMY
yncni, KOMICIlHI BMHaropoaw 3rigHo Tapudamu Banky/lHouBigyansHummn abo AkuiiHumMu Tapudamm (cTaBkamu),
0060B’s13KOBI NnaTexi Ao GroopkeTy 3a onepauismMu Kynisni-npoAaxy iHO3eMHOT BantoTu, NokNagatTees Ha KnieHTa.
11.10.1.KnieHT gopy4yae BaHky HanpaBnsTu Ha cnnaTy 36opy Ha 00OB’sI3KOBE [epXKaBHE MEHCIHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOK BantoTo nepefbavyeHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEeHHA ornepalii) KOWTW B FPUBHAX, odepXaHi Bif npogaxy iHO3eMHOI BamnoTu, KOWTU B
FPUBHAX, SKi HanpaBnSATbLCA Ha KyniBro iHO3eMHOI BamTu, KOWTW, woao akux baHkom BukoHaHe [orosipHe
CMMCaHHSA 3rigHO Lboro NyHkTy [loroBopy B po3mipi, nepeabavyeHomMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AOEHb
3[0iicHeHHs1 onepadii, Ta gopyvae baHky nepekasdyBaTu OO cneujanbHOro oHay AepaBHOro GrookeTy BKasaHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [lOroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHta B BaHky, kowTiB y cymMi 360py Ha 060B’a3KOBe AepKaBHE NeHCiNHe cTpaxyBaHHS. s BUKOHaHHS
HoroipHoro cnucanHs, nepegbayeHoro UMM nyHKTom [loroBopy, NnaTtixxHMMU onepadisiMy, NOB'A3aHNMK MiXX COB010
CniNbHMMMK O3HaKaMu, € NNaTixkHiI onepadii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWKMX paxyHkiB KnieHTa
B BaHky, ons BUkoHaHHA 000B’A3ky KnieHTa wopo cnnatu 36opy Ha 000B’A3K0BE AepKaBHE NEHCINHE CTpaxyBaHHS.
3rofla Ha BUKOHaHHSA nepLuoi NoB'A3aHol onepadii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.11.3a 3pgicHeHHa BaHkom TopriBni iHO3eMHOIO BanioTol 3a paxyHok KnieHTa (B TOMy u4uchi, B MOpsiaKy
BMKOHAHHS MMaTiKHOI BUMOMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHol opraHoM Oep>XaBHOi
BMKOHABYOI CNy>Xou/npuBaTHMM BUKOHABLLEM 3riAHO 3aKOHOAABCTBA YKpaiHu) KnieHT 3060B’a3aHun cnnatutu baxky
KOMICiHYy BMHaropogy, po3Mip SIKOi BM3Ha4aeTbcH 3rigHo 3 Tapudamu banky/lHouBigyansHUMmn abo AKUIinHUMM
Tapudamu (CTaBkamu), YNHHUMMN HAa MOMEHT 34iNcHeHHA BaHkom BignoBigHOT onepaLii.

11.11.1.KnieHt gopydae baHky nepekadyBaTu KOWTW B FPVBHSIX, OAEPXaHi Big NpoAaxy iHO3eMHOi BantoTth (6e3
nonepeaHbOro 3apaxyBaHHS LMX KOWTIB Ha PaxyHOK), KOLITK B rPUBHSIX, SiKi HAMPaBMASOTLCA HA KyMiBIIHO iHO3EMHOI
BanTW, Ha chnnaTty KoOMiciiHOi BuHaropoau baHky, fkwo 3asBoi Ha TOpriBflo iHO3EMHOKW BanloTol He
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BCTAHOBJIEHMI HLWIMIA NOPSAOK ChfaTth KOMICIMHOT BMHaropogu. KomicinHa BuHaropoga 3a 34iicHeHHs baHkowm
Toprieni iHO3eMHOIO BasnoTOK MOXY ByTu cnnaveHa B nNopsaky BUKOHaAHHSA BaHkom [JoroBipHOro crnvcaHHs 3rigHo
nignyHkty 5.2 [oroBopy. [Onsi BMKOHaHHS [OroBipHOro cCrvcaHHs, nependadeHoro UMM nyHKToM [loroBopy,
nnaThKHUMK onepawisiMy, NoB'A3aHMMM MK COBOH0 CMiNbHUMKW O3HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHTa B baHky, Ans BUMKOHaHHA 060B’A3Ky KnieHTa wono cnnatum
KOMICinHOI BMHaropoau 3a 3gincHeHHA Bbankom TopriBni iHO3eMHOW BanoTOK. 3roga Ha BUKOHAHHSA NepLuoi
noB'a3aHoi onepaLuii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopMmaLito Npo cymy BamniooTh, WO KynneHa, npoaaHa, obMmiHsHA, KypcC, 3a SiKUM
iHo3eMHa BantoTa Byna kynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauin Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPO pyx KOWTIB 3a PaxyHkoM. 3a3HadeHa iHhopmaLis HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BantoT Ta HanpaBnseTbcs KnieHTy 3 BUKOPUCTaHHAM 3acobiB MCTaHUIHOT
KOMYyHiKaLji, Wwo BUKOpUCTOBYeTbCA KnieHTomM Ta BaHkom, abo B naneposii popmi npu 0cobBMCTOMY 3BEPHEHHI
KnieHta go baHky.

Ha nucemoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsai 4oBigkM y NMCbMOBIN hopMi Ha nanepoBoMy HOCIHT
abo AK eneKkTPOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wwono obmiHy mik CTOpoHamu enekTpoHHUMU
OOKYMEHTaMn).

11.13. baHk Mae npaBo y Oyab-sIKMI Yac Ha CBill po3Cyd B OAHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Big HagaHHS
nocnyr, o6ymoBneHux UMM nigposginom [orosopy.

11.14. baHk Hagae KnienTy [Nocnyry aBToMaTtMyYHOro Npoaaxy Haaxo4KeHb B iHO3EeMHiV BantoTi 6e3 OTpuMaHHs Big
KnieHTa 3asiBu Npo npogax iHO3eMHOI BanoTu.

11.15.HagaHHs Nocnyrm aBTOMaTMYHOIO NpOoAaxy HaAXOMKeHb B iHO3EMHIN BarnioTi 34iMCHIOETbCA Ha MiaCTaBi
3asBu nNpo 3miHy ymMoOB 06CnyroByBaHHs. Akwo mik CTopoHamu yknageHun cpopsapgHui Aorosip, 3rigHO SKOro
KnieHT 3gircHIoe npoaax Haaxo4KeHb B iHO3eMHi BantoTi, CTOPOHM KepytoTbCs yMOBaMU hopBapaHOro AOroBopy.
11.16. 3 meTot0 3MiHM yMOB abo BiamoBM Big Mocnyrn aBToMaTtMYHOro Npodaxy HaaXOMKEHb B iHO3EMHIA BantoTi
KnieHT ocbopmntoe Ta Hagae baHky HoBY 3asiBy Npo 3MiHYy yMOB 0OCIyroByBaHHS.

11.17. KnieHT nignucaHHsam, baHk — npuinMaHHaM nignucaHoi KnieHtom 3asiBu npo 3miHy yMoB 06CIyroByBaHHS,
NiaTBEPOXKYIOTb JOCATHEHHSI MiXK HUMW 3roAn NPO HACTyMHeE:

11.17.1.KnieHt gopy4vae baHky 3giicHIOBaTU aBTOMaTUYHWUA NMpoAaX iHO3EeMHOI BamnTW, $Ka HagxoguTb i3-3a
KOPOOHY Ha BM3Ha4YeHun y 3asBun Npo 3MiHy ymoB 06cnyroByBaHHs PaxyHOK, B NOBHIN cyMi HagxomkeHb abo B Cymi,
LLIO 3anu1LIaeTbCa nicns 3aincHeHHs baHkom 060B’sI3KOBOro NPOoAaXKy HaAXOAXEHb B iHO3EMHIiV BamntoTi i3-3a KOPOOHY
Ha kopucTb KnieHTa (SKWO 3aKOHO4aBCTBOM YKpPaiHWM, YMHHMM Ha AeHb HaOXOOKeHHs iHo3eMHoi BantoTtu, byae
BCT@HOBMEHa BMMOra 3AiMiCHIOBaTH Takuii 0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHS iHO3eMHOI BamoTU Ha
PaxyHok, ana 4oro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmvcaHHA BiAMOBIAHOI CyMM KOLWITIB 3 PaxyHky
KnienTa.

11.17.2. KnieHT gopy4yae baHky 3aiicHioBaTh npoAax iHO3eMHOIT BantoTu «3a KypcoM baHky». L ymoBa BCTaHOBIIOE
npaBo baHKy caMOCTiHO BM3Ha4YaTu KypC NpoAaxy IiHO3eMHOI BantoTu, BUXOOAYM 3 CUTyalil, WO cknanacsa Ha
BartOTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPUMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HavyeHuii B 3aABu Npo 3MiHy YMOB 0OCMyroByBaHHS.

11.18. Axwo Ans 3giicHeHHs Toprieni iHO3eMHOK BankoTol HeobxigHe HagaHHA KnieHTom BaHKy OOKyMeHTIB,
MoOB’A3aHUX i3 3A4INCHEHHSM BigNOBIAHOT onepadii 3 Kynisni, 06miHy iHO3eMHoiT BantoTh, KnieHT nogae Taki 4OKYMEHTU
Ao baHKy Ha nanepoBux HOCiSX abo Ak enekTPoHHI AokymeHTu 3a gonomoroto Cepsicy « I HTEPHET-BAHKIH ».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «MOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHSA

12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigpo3gini Jlorosopy — «CepBic», — yHKUiS onepaTtuBHOro
criosileHHs KnieHTa, Wo A03BONSAE B MNPOLEC TOPriBMi iHO3EMHOK BarnoTOK B OHMANH-PEeXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTol 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BignoBigHo Ao uporo [loroBopy, YMoB HagaHHA Cepsicy, BUknageHux y nignyHkTi 12.1.2. ysoro Jorosopy,
3asnBi npo npuegHaHHA Ta/abo 3asABi Npo 3MiHY yMOB 0GCHYroByBaHHS.

12.1.2. YmoBu HagaHHs CepBicy:

Ne MapameTp 3HayYeHHsA
1 , KOpuanyHi ocobu;
Twn cy6’ekTa rocnogaptoBaHHs . . . .
®i3nyHi ocobu-nignpuemui
2 | 'poluoBuin 060pOT 3a NOBHUI PiK He nepesuulye 200 mnH rpH 6e3 MN0B
3 | YmoBu obcnyroByBaHHs! B BaHky Be3 obmexeHb
4 | BipaineHHs baHky, Ha skoMy 0BCnyroByeTbCs
AA Y, y yroy Be3 obmexeHb
KnieHt
5 . . Kyniens iHo3zemHoi Bantotu 3a UAH
Tun 3asBuW Ha TOPriBMO iIHO3EMHOI BasoTo X .
Mpogax iHo3emHoi BantoTy 3a UAH
6 | Tvn kypcy, 3a3Ha4vyeHuni B 3asBi Ha TOPriBto
. ypey P 3a kypcom BaHky
iHO3eMHOI BanoTn
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7 EksiBaneHT 100,0 USD 3a kypcoMm HauioHaneHoro
MiHimanbHa cyma KyniBni/npogaxy BaHky YkpaiHu Ha gaty BignpaBku noBigoMsieHb
KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea
12.1.3. CepBic HapgaeTbcA KnieHTy npu ooTpMMaHHI 04QHOYAaCHO HacTYNMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo o ymoB Lboro [Jorosopy.
) nogaHHs KnieHtom 3asBu npo npuegHaHHs /3asiBu Npo 3MiHYy yMOB 00CYroByBaHHS;
. norogxeHHs baHkom ymoB HapgaHHa Cepsicy 3rigHO 3asdBM Npo nNpueaHaHHA /3asBu Npo 3MiHY yMOB
0bCcnyroByBaHHS.

12.1.4. HanpaBneHHaM go baHky nignucaHoi 3asBu npo npuegHaHHs/3asiBu npo 3MiHy yMOB 06CyroByBaHHS
KnieHT niaTBepmpkye CBOK 3rogy Ha BHECEHHsI iHGhopMalii, 3a3Ha4yeHoi y Uin 3asBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.

12.1.5. [is Cepsicy HabyBae YMHHOCTI Ha HACTYMHWUIA OnepauiiHWiA AeHb Nicnsi NOrogkeHHs baHkoM yMOB HaaHHs
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBu Npo 3MiHy YMOB 0BCryroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a skummn baHk Hapae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, odopmnoeTbest 3asB0t0
npo 3MiHy ymMoB obcrnyroByBaHHsi. 3MiHM HabyBalOTb YMHHOCTI HACTYMHOrO OnepauiiHOro AHS NiCNSA MNOroMKEHHS
BaHkoM BigNOBIAHOI 3a5BMW.

12.1.7. CepsBic 3aCTOCOBYETbCHA BUMKIIOYHO A0 onepauin KyniBni/mpoaaxy iHO3eMHOI BanioTw, WO 3AINCHIOTLCSA
BbaHkom Ha nigcrasi:

. 3asBu Npo KyniBro iHO3EMHOI BantoTh, NPUAHATOI BaHKOM A0 BUKOHAHHA Ta He BigknukaHoi KnieHtom y
NMOBHI abo YaCTKOBI CyMi, B SIKill KypC KyniBni BantoTn 3a3HayeHni «3a KypcoM baHky»;
. 3asBKu Npo npogax iHO3eMHOI BanoTu, NPURHATOI BaHKoM A0 BUKOHAHHS Ta HeBiAKNMKaHUX KnieHTom y

NOBHIN abo YaCTKOBIM CyMi, B SIKill KypC NPOAAXy BantoTy 3a3Ha4eHUn «3a Kypcom baHky».
12.1.8. Cepgic HE HapaeTbcs:

. 3a 3asBamMu Npo TOPriBIIO iIHO3EMHOI BantoTu, Wo nepeabavaots 0OMiH OgHI€l IHO3EMHOI BantoTK 3a iHLy;
. 3a 3asgBamu Npo TOPriBMo iIHO3EMHOIO BanoTo, TUM KYpPCYy B SIKMX 3asiBNEHWI «3a Kypcom KnieHTtay;
. 3a 3asiBaMu Npo TOPriBMNiO iIHO3EMHOO BasntoTO, Cyma KyniBmi/Mpoaaxy B sSIKMX MEHLUE MiHiManbHOI 3rigHo

HanawTyBaHb CepBsicy, B TOMy 4MChi, AKWO Cyma KyniBni/npogaxy 3rigHo KOHKpeTHoI 3asiBu Npo TOpriBmio
Oyna 3meHLweHa 3a iHiuiatneoto KnieHTta nicna npunHaTTa baHkom BignoBigHOI 3a8BK 4O BUKOHAHHS.

12.1.9. lig dpasoto «3a Kypcom baHky», Skuin 3a3HavaeTbea KnieHTom y 3asBax Ha TOPriBnto iHO3EMHOIO BantoTol,

Ma€eTbCs Ha yBasi PMHKoBMIA Kypc. 3a3HaudeHi B nignyHkTi 12.1.7. uboro nigpo3ainy [Joroeopy 3asiBu Ha TOpPriBIto

iHO3EMHOIO BanioToOK BUKOHYIOTLCA BaHKOM 3a yMOBWM MOroaxeHHs PUHKOBOro Kypcy Yy BCTaAHOBIEHOMY LM

[orosopom nopsaky.

12.1.10. TlorompxeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLlii:

. Yyepe3 MNOBIOOMIEHHs B TekcTtoBoMy cbopmati SMS (Short Message Service) Ha MoOinbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbcs MOBINbLHUMU onepaTtopamu Ykpaiiu. BignosigHo go usoro orosopy
BaHk Bukopuctosye Homep «8008» - BugineHunn TenedoHHMn Homep baHky, npuaHayeHnn ans NOromKeHHs
KypcCiB 3a JONOMOro MOBiAOMINEHb Y TEKCTOBOMY dhopmaTi SMS.

. 3a JOMOMOrOH iHWKMX 3acobiB, No Mipi iX BNpoBagxeHHs baHkoM, B TOMy 4uChi, ane He BUKIIOYHO, Yepes
MOBInbHI 4oAaTKN TUMNY «MEeCEHIKEP» TOLLO.

12.1.11. TloBigoMneHHsi, BignpasBneHi KnieHTy pisHMmu 3acobamun, nepepbadvaloTb BiQMNOBIAHO pi3HI cnocobu

niagTBepakeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assum Npo Kyniemo iHO3EMHOT BanoTy

3a PVYHKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIAOMIIEHHI. B Taknx nosigomneHHsx B 060B’A3koBOMY nopsaaky baHk:

. Hapae KnieHTy noBHy iHdopMaLLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asBM Ha TOPriBIIO iHO3EMHOT BarnoTu
Ta PuHkoBOro Kypcy 3aans HegonyLeHHs noMunok 3 6oky KnieHra;
. BM3HAYaE YiTKUIM NOPSAOOK Aiv, HEOOXigHMI AN niaTBepmkeHHsA 3rogn KnieHTa Ha KyniBno/npogax cymu

iHO3eMHOT BarntoTK, 3a3Ha4vyeHol y BignoBigHi 3asasi Ha TOPriBnio iIHO3eMHOI BanoTow, 3a PUHKOBUM KypcowMm,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MopsaoK NOromXXeHHs1 KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOPriBMo iHO3€MHOK BanoTOK NPOTAroM onepauiinHoro yacy
BbaHk Hanpasnse KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BantoTh Ta CTPOK Al
Takoro Kypcy 3acobamu, nepegbaveHnmn [JoroBopom, woao koxHoi 3assum KnieHta Ha Topriento iHO3eMHOI BanoTw,
Lo 3aA0BosbHAE yMoBamM [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHM PuHkoBOro kypcy Ta/abo 3miHM cTpoky woro pfji baHk Hanpaense KnieHTy gogatkoBe
NOBIAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 MomeHTy BignpasBku BbaHkom
HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3HayeHHsM PuHKOBOro kypcy nponosuuis baHky wono PuHkoBOro kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PUHKOBUI KypC, 3a3HayYeHnn B
nonepegHbLOMyY MOBIOOMIIEHHI, HE MOXe ByTun nNpunHaTa baHkom, SKWO Taka 3roga He Byna BignpasneHa KnieHTom
NPOTAroM CTPOKY Ail KypCy, 3a3Ha4yeHoro B nonepeaHb0My NoBiAOMIIEHHI;

12.2.3. KnieHT, oTpMmaBLLM MOBIOOMIIEHHS, MAE MOXIUBICTb NOrogUTUCH i3 3anponoHoBaHUM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bif NPONO3uLii, NPOIrHOPYyBaBLLUM Take MNOBIOOMITEHHS;
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12.2.4. BukoHaHHsa KnieHTOM A, 3a3HadeHnx B nosigomrieHHi baHka, B TOMy 4uchii, ane He BUKIIOYHO, BignpaBka

3BOPOTHOIO MOBIAOMINEHHSI 40 BaHKy 3 Bka3aHUM YHiKanbHMM KOOOM, SiKuii 6yno 3a3HavyeHo baHKoM B MOBIAOMIEHH,

€ nigTeepmxkeHHam 3roam KriieHTa Ha TopriBnto iHO3EeMHOK BantoTol 3a PMHKOBMM KypCcOM, 3a3Ha4YeHnM B LibOMY

NOBIJOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBnto/Mpogax iHO3eMHOI BamnwTu  3a

3anponoHoBaHMM PuHKOBMM KypcoM, BignpasuBLUM 00 BaHky cBot BignoBigb OAHWM i3 3ac06iB, BU3HAYEHMX LM

[oroBopom, NPoTAroM CTPOKY Aii Kypcy, 3a3Ha4YeHOoro B NOBIAOMIEHHI, ane He nisHiwle:

. MOMEHTY BianpaBkym BaHKOM HacTynHOro nOBIAOMMEHHS, B SKOMY 3a3HayeHUWn HOBWUWA Kypc Toprisni
iHO3eMHOI0 BamnoTO, B TOMY YnCHi, SKWwo BaHk BignpaBmB HaCcCTynHe NoBifoMNeHHs KnieHTy A0 3akiHYeHHS
CTPOKY AiT PUHKOBOro KypcCy, BKa3aHOro B nonepeaHboMy NoBiAOMIIEHHI,

abo

o MOMEHTY BiAnpaBkvu BaHKOM NOBIAOMNEHHS MPO NPUNUHEHHS HagaHHA CepBicy Ta NnepeHeceHHs BUKOHaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOI BanoTOK HA HACTYNHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HAYEHOrO Y BiANOBIAHOMY NOBIAOMIEHHI NPO 3MiHY CTPOKY Aii PrHKOBOrO Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big BaHky pisHuMun 3acobamm kKomyHikauii KnieHTy goctaTtHbo
BiONpaBMUTX 3BOPOTHE MOBIAOMIEHHS BaHky 3rigHo mignyHkTy 12.2.4 uboro [doroBopy oguH pas Oyab-sikuMm i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEpmKEHHS CBOEi 3roan KnieHTy goctaTHbO BignpaButy Ao baHky cBoto BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3ainy orosopy 6yab-aknm i3 4OCTYNHMX 3aco0iB;

12.2.8. BukoHaHHsa KnieHTom pgin, nepepbayvenHnx nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMaHHs baHkom
BigNOBiAHOrO noBigomneHHs KnieHTa NpoTArom CTPOKY, BM3HA4yeHOro nignyHkrom 12.2.5 uboro [orosopy, €
y3rompkeHHam CTopoHamm Kypcy TOpriBfi iHO3EMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B noBigomneHHi baHka, Ta gopyyeHHam KnieHTa 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMM iHO3EeMHOT
BantoTM 3a PWHKOBMM KypcoMm, 3asHadyeHum B nosigomneHHi baHka. Moganbwe BukoHaHHS BaHkom AopyyeHb
KnieHTa Ha HagaHHA KOMICiMHMX NOCAyr 3 TOPriBMi IHO3EMHO BanNOTO 34IMCHIOETLCA Y BiANOBIAHOCTI 3 [loroBopom;
12.2.9. Micna otpumaHHa BbaHkom 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosiai Big KnieHTa y CTpoK,
BM3Ha4eHuI nignyHktom 12.2.5. [loroBopy, Taka Bignosiab He Moxe B6yTu BigknukaHa KnieHTowm;

12.2.10. OTtpumaHHs baHkom Bignosigi KnieHta, nepenbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3akiHYeHHs1 CTPOKY Aii PUHKOBOro Kypcy, BU3HadeHoro nignyHktom 12.2.5 uboro [Joroeopy, Moxe OyTu niactaBoto
ana sigmoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO0 BantoTo 3a PUHKOBUM KypcOM, 3a3Ha4yeHUM B NOBIAOMIEHH;
12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHS MoXe OyTu niactaBoto Ansi
BigmMoBW KnieHTy y 34iMCHEHHI TOpriBfi iHO3EMHOI BantoTo 3a PUHKOBUM KypcOM, 3a3Ha4eHUM B NOBIAOMMEHHI, Y
BMMNagKy, sKWo baHk He oTpumas we ogHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPOXKEHHSA 3rigHO MIgNYHKTY
12.2.4 uboro [oroBopy NpOTAromM CTPOKY, BU3HA4YEHOro nignyHkrom 12.2.5 usoro [Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy noBigomMneHHA nNpo npunuMHeHHs HagaHHa CepBicy BUKOHAHHA 3asBu
KnieHTa Ha TopriBrio iHO3eMHOI0 BantoTo NEPeHOCUTLCHA Ha HAaCTYMHUIW onepauinHun OeHb;

12.2.13. Y sunagky oTpumaHHsa BbaHkom Bignosigi KrieHTa 3 HeBipHUM KOAOM niaTBepiKkeHHA baHk Hanpasnse He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHs baHka € BigMoBot KnieHTa Big BuMKOHaHHA BaHkom
BignoBsigHoT 3asBuM Ha TOPriBMnko iIHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Y peHb BigMoBu KnieHTa Big 3anponoHoBaHoro baHkoM PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
obcTaBuvH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 yporo [oroBopy, baHk BuCTaBnse BanioTy, LWo He Oyna
KynneHa/npogaHa 3rigHo 3asiBu Ha TOPriBMi0 iIHO3EMHOK BanoTo, A0 MOMEHTY ii KyniBni/npogaxy abo 40 MOMEHTY
BigkNukaHHA KnieHToM Takoi 3asBu Ha TOPriBII0 iIHO3EMHO BantoTo abo noBepHeHHs Ti baHkom KnieHTy 3 niacTas,
nepegbayeHyx 3akoHO4aBCTBOM YkpaiHu abo umm Jorosopom.

12.2.16. Axwo 3asBa Ha TOpPriBMto iIHO3EMHOI0 BanoTo He Moxe ByTn BukoHaHa baHkom Bnpogosx 30 (TpnausaTn)
KaneHaapHUX OHIB 3 aHA 1 HagaHHa oo baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHoBaHoro baHkom PruHkoBoro
Kypcy abo HacTaHHa o6cTaBuH, nepenidyeHnx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk nosepTtae KnieHTy Taky
3asBy Ha TOPriBNo iIHO3EMHOK BantoToK y NepLumi pobounii AeHb Nicns 3aBepLUeHHs BKadaHoro TpuausaTMAeHHOro
CTpOKy. Y OeHb noBepHeHHs KnieHTy 3asBuM Ha TOpriBnio iHO3eMHOKW BantoTow HagaHHa BbaHkom Cepsicy
«MoroaXeHHs1 KypciB» 3a TakoH 3asBO NMPUMUHAETHLCS.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHa Cepsicy «[MorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIZOMIEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIIEHHS NPO BCTAHOBIEHHA PUHKOBOrO Kypcey:

lpuknad: 3asBka Kynisnsa BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 agie no 10:55.
Ona nigTBepAXeHHA BignpaBTe 3BopoTHe CMC BKaszaBwu kog 42

12.3.1.2. SMS-noBigomreHHs npo Bignpasky KnieHTOM HEBIpHOro koay NiaTBEpAXEHHS:

lpuknad: HeBipHUM Koa niaTBepAXeHHs1 BUKOHaHHA 3afABKU KyniBns BantoTu, #1/2017-08-19, cyma 25 000
USD. Ina niaTBepaXxeHHA BignpaBTe 3BopoTHe CMC, BkazaBwu kop 63

12.3.1.3. SMS-noBigomneHHst npo 3amiHy PUHKOBOro Kypcy:

lNpuknad: 3miHa kypcy 3asiBku KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuinn PunkoBun Kypc
26.50 gie no 10:55 rop. Ansa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkasaBwm kop 79

12.3.1.4. SMS-noBigoMneHHs Npo 3MiHy CTPOKY Aii PUHKOBOroO Kypcy:
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lpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBnsa BantoTtu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc
26.50 gie no 10:30. Ansa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC BkasaBwu Koz 39

12.3.1.5. SMS-noBigoMneHHsa Npo NPUNNHEHHS TOpriB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOPMaLINHOrO XapakTtepy, NPO 3akKiHY4eHHs TepMiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hapgcunaetbes 3a 10 XBUNMH OO0 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwu kog 94

12.3.1.7. |HWi NoBigOMMNEHHs iHpOPMAaLINHOrO Ta PeKNnamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBampkeHHA BbaHkom iHWwuKx 3acobiB ans HapaHHsa Cepsicy KnieHTy 6yayTb
BigNpaBnsiTUCL CMOBILLEHHSI BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 aonomMoroto sikoro 6yae Biabysatmch
MOrog>KeHHs! KypciB.

12.3.3. lMpun dopmyBaHHi nosigomMneHb BaHkoM MOXe BUKOPUCTOBYBaTUCh TpaHCcNiTepadis.

13. HAOAHHA NOCnyr 3A 4OroBorPoM NO3uKu

13.1. 3aranbHi NoONoOXeHHs

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBOpoM MO3MKKW, PEKBI3UTU SIKOrO 3a3HayeHi y 3asiBi nNpo HagaHHS
nocnyr 3a JJoroBopom nosuku (Jogatok 11 go Jorosopy).
13.1.2. BbaHk Hagae KnieHTy Ha nnaTtHin ocHoBi komnnekc Mocnyr 3a [JoroBopomM NO3uKK, a came:

a) npoBoAMTb MepeBipky abo TepmiHOBY nepeBipky npoTsarom 2 (4BOXx) pobounx AHIB AOKYMEHTIB, SKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oprosux 3060B'a3aHb nepea HepeangeHtTamm 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB MpPO BHECEHHs 3MiH [0 icHytoumx [loroBopiB MO3ukuW, Aki HEOOXigHi Ans OTpUMaHHA NO3WKU Bif
HepesungeHTa Ta BHeCeHHs BignosigHoi iHdopmauii go AIC HauioHanbHoro 6aHky YkpaiHun «KpeauTtHi gorosopu 3
HepesngeHTammny;

0) po3pobnse npoekTy [JoroBopy NO3NKM Ta NOBIAOMIMEHHS NPO TakW AOroBip, ski HEOOXiAHI AN OTPUMaHHSA
Nno3vku Bif HepeangeHTa Ta BHeCeHHs BignoigHoi iHdopmauii o AIC HauioHanbHoro 6aHky YkpaiHu «KpeauTHi
OOroBOpU 3 HEpe3naeHTaMny;

B) 34INCHIOE pO3paxyHKoBe 0OCNyroByBaHHS 3a [JOroBOpoM MO3WKM, MPOBOAUTL onepadlii no noralleHHo
3aboproBaHocTi KnieHTa nepen Hepe3angeHToM 3a [loroBOpOM MO3MKU.

13.2 MMepioa HapaHHA Mocnyr 3a IoroBOpoM NO3UKN

13.2.1. MNocnyra 3a KOXXHMM OKpemnm [JoroBopoM MO3MKM HaJaeTbCA Ha nigctasi nogaHoi KnieHTom Ta norogxeHol
BbaHkoM 3asiBu npo HagaHHA nocnyr 3a [JoroBopoM No3uku 40 MOMEHTY NPUNMHEHHS horo Aii, nepexony KnieHTta go
iHWoro 6aHKy Ans obcnyroByBaHHS BaniOTHMX onepadin 3a [JoroBopoM no3uku abo NpunuHeHHs Aii uboro Jorosopy
y uinomy.

13.3. TMopspok po3paxyHkKiB 3a HaaaHHsA MNMocnyr 3a [10roBOPOM NO3UKKU

13.3.1.KnieHT onnayye KoMiCiliHi BUHaropoam 3a nocnyru 3a [JorosopomM No3unku y po3mipax, BCTaHOBMEHUX baHkom
Ha geHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHoO BcTaHoBMoe basosi (CTaHaapTHI) Tapudn (CTaBKM) KOMICIMHUX BUHAropod 3a nocnyrm
3a [JoroBopoM nosuku, Aki 3akpinntoloTbea y Tapudax baHky, a TakoxX Moxe Ha BnacHUW po3cyn BCTAHOBMOBATH
IHamBigyanbHi abo AKUiHI Tapndm (CTaBKM) LMX KOMICIIHUX BUHAropog.

13.3.3.Komiciina BuHaropoga 3a po3paxyHkoBe obcryroByBaHHs 3a [JoroBopoM Mo3uku cnnadyetbcs KnieHTom
0[HOpPa30Bo He nisHiwe 20 (aBagusaTn) poboymx AHIB 3 AHA oTpuMaHHa baHkom Big HauioHanbHoro 6aHky YkpaiHu
nigreepaxeHHs npo BHeceHHs o AlIC «KpeauTHi goroBopu 3 HepeangeHTamun» iHdopmadii npo [Jorosip no3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepeBsipKy/TepMiHOBY nepeBipKy NpoTArom 2 (ABox) poboumx AHIB AOKYMEHTIB, SKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oproeux 30608'A3aHb nepe HepeangeHTamu 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB NPO BHECEHHSA 3MiH A0 iCHYyto4Mx [loroBopiB NO3uKK, cnnadyeTbca KnieHToM 0gHOPa3oBo B AeHb HagaHHSA
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KowmiciiHa BuHaropoga 3a po3pobky [JoroBopy nosuky CniadvyeTbcst 0AHOPA3oBo He nisHiwe 20 (aBaguatn)
pobounx gHiB 3 AHA oTpuMaHHsa BaHkom Big HauioHanbHoro 6aHky YkpaiHu niagTBepa)KeHHs Nnpo BHeceHHs Ao AIC
«KpeanTtHi gorosopu 3 Hepe3ngeHTamm» iHdopMaLii Npo Takun Jorosip NO3uku.

13.3.6.baHk Mae npaso 3gincHuT [oroBipHe cnncaHHS BiANOBIAHWX CyMMU KOMICIMHOT BUHaropogm 3a nocnyru 3a
[oroBopom no3uku BignoBiZHO OO NOPSAKY Ta yMOB, siki nepeabadeHi nignyHkTom 5.3.1 uboro [oroBopy.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUMYLLEHO BMNK

14.1.Mopanok BunycKy tTa BUKopmcTaHHA BaHKiBCbKUX NNaTiXKHMUX KapTOK
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14.1.1 BaHk Bugae kopnopatmeHi BIK, Hagani y ubomy nigpo3sgini Jorosopy — «BIMK», Knientam (ynoBHoBaxeHUM
ocobam KnieHTa), Hagani — «[depxaTenamy», nicng BigkpuTTa PaxyHKy y nopsaky, nependadeHomy uum [JoroBopom,
3a yMOBWU:

° aKwo Ao PaxyHky KnieHTa BignoBigHO Ao 3akoHodaBcTBa YKpaiHu fo3BoNeHo Bugasatu (emityBatu) BIK;

. HagaHHa KnieHTom AHkeTu-3asiBM Ha Bupady kopnopatusHoi BIMK 3a ¢opmoro [dopatky 8 oo uwboro
HoroBopy i3 3a3HaveHHAM aaHunx Odepxatenis Ta Tuny/tunie BIK i3 nepeniky, Bu3HavyeHoro ogatkom 8.1.
o uboro [Jorosopy;

. nposefeHHA baHkom igeHTudikauii Ta Bepudikauii [lepxxartenis y BiANOBIAHOCTI i3 YUHHUM 3aKOHOAABCTBOM
3 nuTaHb 3anobiraHHa  neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXKaHMX 3MOYMHHUM LINsSIXOM, abo
biHaHCYBaHHIO Tepopr3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHIO 30p0i MacoBOro 3HULLEHHS;

) HagaHHA [JepxaTtenem/ynoBHoBaxeHO ocoboto KnieHTa ocobucTtoro ta BriacHOPYYHOro MiATBEpPOXKEHHS
npo otpumaHHs BIK ta/abo lMIH, wo emitoBaHi baHkom ana BignosigHoro [epxxatens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegbavyeHux BHYTpiWHIMM npaBunamu baHky, 3rognm Ha o06pobKy 1noro
nepcoHanbHUX AaHUX.

14.1.2.baHK 34iACHI0E po3paxyHKOBO-KacoBe 0OCIyroByBaHHsl PaxyHKy 3rigHO 3 YMHHUM 3aKOHO4ABCTBOM YKpaiHu,

HOpMaTUBHO-MPaBOBMMW akTaMu HauioHanbHoro 6aHky YkpaiHu, B Mexax kowTiB NnaTtikHoro nimity 6e3 Hanepea

006yMOBNEHOro KpeanTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnacHicTio baHky, Bunyckaetbca Ha iM'a [epxaTtens, Hagaetbca [epxatenio B TuMmyacose

KOPUCTYBaHHS y nopsigky, nepegdaydeHomy uuM nigpo3sainom uboro [loroBopy, Ta He nignsrae nepegadi iHwini ocooi.

Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumanHsa BIK matotb 6yTu

nigTBepaXeHi BignoBiAHOI AOBIPEHICTIO abo LWNAXOM BKMOYEHHS 3pasky Nignvcy ynoBHOBaxeHoi ocobu KnieHTa go

KapTku i3 3pasdkamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHuin

BaHky onsa posnopsagxeHHs PaxyHkom.

[MonoxeHHs LbOoro NiaAnyHKTY HE MOLUMPIOETLCH Ha BUMNYCK BipTyanbHWX KapToK, SKUWA 30IMCHIOETLCS 3 JOTPUMAaHHSM

ocobnueocTen, 3akpinneHnx y nyHkTi 14.3 uboro [loroBopy, BUKMIOYHO Ha MiACTaBi €NeKTPOHHOro 3annTy — 3asBu,

cTBopeHoi KnieHTom 6e3nocepenHbo y 3actocyHky «[MYMB BisHec» y BuUrnsai npoctaBneHHs y ii CTPYKTYpOBaHiIn
€NEeKTPOHHIN dopMi NEBHUX BIAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHMX KapTOK SIK HA YNOBHOBaXXEHNX
ocib, siki BkntoveHi oo Mepeniky po3nopsaHukie PaxyHky KnieHTa, Tak i npauiBHMKIB YK iHLLMX YNOBHOBaXEHUX OCI0

KnienTa.

14.1.4.TopsiA0K BUKOPUCTaHHS PaxyHKy peryneTbCcs YUHHMM 3aKOHOO4ABCTBOM YKpaiHM, a Takox umum [loroBopom.

powoBi kowTn 3 PaxyHKy He MOXyTb ByTn BUKkopucTaHi [epxaTtenem 3 BukopuctaHHam bBIK gns:

. 30iMCHEHHS iIHO3EMHUX IHBECTULN B YKpaiHy,
. 30iMCHEHHSs iHBeCTuUiT pe3ngeHTa 3a Mexi YKpaiHw,
. OTPUMaHHS 3apoBITHOI NNaTK Ta iHLWMX BMNaT coLliafibHOro xapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTaHun [lepxkatenem pAns nNpoBeAeHHS HACTyMHMX onepadin 3
BukopuctaHHam BINK B HauioHanbHin BantoTi YkpaiHu:

1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA po3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
cnnatv BUTpaT Ha BiOPAAXKEHHS Y Mexax YKpaiHu,

2) 6e3roTiBKOBI po3paxyHKuW, NOB’A3aHi 3i CTaTyTHOI Ta roCcnogapChbKoo AiSNbHICTIO, BUTpaTamMu NpeacTaBHULBLKOTO
XapakTepy, a TakoX BUTpaTaMn Ha BigpsiKEeHHS,

3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMM NpaBunamu.

KowTu, ski cnucari 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauigMn, BBaXatoTbCa BuaaHnmmu KnieHtom nig 3siT
OepxaTtento BINK Ta ix BUKOpUCTaHHS Mae ByTu NigTBEpAKEHO BiAMNOBIAHUMU 3BITHUMU OOKYMEHTaAMMW.
14.1.6.KoHTporb 3a LiNibOBMM BUKOPUCTAHHAM KOLITIB 3 PaxyHKy 3A4iNCHI0ETbCA KnieHTOM.

14.1.7.YactnHa kowTiB (lFapaHTiiHe NOKPUTTS), WO 3HaXoaUTbCA Ha PaxyHKy, € HeJOCTYNHOK ANs BUKOPUCTaHHS
Knientom abo [epxatensamu BIK, iHwa yactuha € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTs
BCTaHOBMOETbCA Tapudamu baHky.

14.1.8.KowTn apaHTiMHOrO NOKPUTTA MpU3HaYeHi Ansa 3abesnevyeHHs MOXIMBOCTI PO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHAM BIIK.

14.1.9.4kwo iHwe He nepegbadeHo ymoBamu nigkmodeHol go PaxyHky [locnyrm «MpunbyTroBMI
paxyHok»/«He3HmKyBanbHUA 3anuLoKy, Ha CyMy KowTiB [[@apaHTinHOro nokpuTtTa baHk HapaxoBye npoueHTH y
BignosigHocTi go Tapudis baxky Ta y nopsiaky, nepegbaveHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BI1K € piicHO0 A0 3aKiHYEHHSA OCTaHHLOrO OHSA MiCAUS POKY, BKa3aHOro Ha nvuboBomy 6oui BINK. Ha BrK,
wo BunyckatoTecst baHkom, aata 3akiH4eHHs Al BINK BkaszaHa B oopmati MM/PP (MM — aBi uudpu nopsakosoro
Homepy Mmicsaud, PP — aBi octaHHi umndpu poky). baHk He nisHiwwe Hix 3a 10 (aecAtb) kaneHgapHUX OHIB NoBigomMnse
KnieHTa npo 3akiH4eHHA TepMminy aii BrK.

14.1.11.OepxaTeni BIMK MoxyTb OTpMMaTK roTiBKOBI KOLUTM B MyHKTaxX BuAadi roTiBKOBUX KOLWWTIB Ta B OaHKoMaTax,
ne obcnyroeytotbess BINK pgaHoi nnatikHoi cuctemn. Haknerkn Ha 6GaHkomartax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyatb npo Te, Lo B HAX MOXHa oTpMMaTy roTieky 3a BINK unx nnatixHux cucrem.
14.1.12.KnieHT mae npago iHiyitoBaTu BigMiHy aii BINK go 3akiHueHHst Tepminy gii BINK, nogaewm no baHky BignosigHy
3aaBy Ha 3akputTsa BI1K.

14.2.NMopsapok po3paxyHKiB 3a PaxyHkamu, go sikmx BunyuweHo BIMK
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14.2.1.YmoBM 3gincHeHHs [JoroBipHOro cnMcaHHsa KOWTiB 3 PaxyHKy, NOPSAOK Ta CTPOKKU OnfaTy KOMICIn Ta nocnyr

BbaHky, nepeabaveHi umm [JoroBopom, 3aCTOCOBYHTbLCSA TaKOX OO0 MOPSAAKY po3paxyHkiB 3a PaxyHkamu, g0 sikux

BunyweHo BIK. Kowmicis BaHky 3a Bunyck BINK cnnadyetbca Ha paxyHoOk baHky, Bu3HavyeHuin baHkom.

14.2.2.Y pasi BMkoHaHHA [depxaTenem nnaTikHOI onepauil 3 BukopuctaHHam BIK y BantoTi, sika BigpisHAeTbCA Big

BantoTU PaxyHKy, po3paxyHOK CyMM KOLUTIB, WO MignsraloTb CNMcaHH0 3 PaxyHKy 3a Lieto nnaTikHOK onepaudieto,

3paivicHoeTbea baHkoMm 3rigHO ymoB, BuknageHux y nignyHkrax 14.2.3 — 14.2.13 [orosopy. CnucaHHsa 3 PaxyHKy

KOLITIB 3a MnaTikHOK onepauieto Ta KOMICiMHOT BuHaropoau badky, 6e3nocepefHbO MOB’A3aHOI 3 NMATIXKHOMK

onepadieto, 34iNCHI0ETLCA Nicnst oTpumaHHga BaHkom Big MIMC/iHworo yvyacHuka MIMC iHdopmaLii npo HeobxigHICTb

CMMCaHHA CyMW MnaTiKHOI onepadii Ta iHopmauii Npo cymy OO CnMCaHHA 3a Takokw MNaTiKHOK onepadieto.

BpaxoBytoun ocobnumeocTi dyHkuioHyBaHHA MIC, cyma nnaTikHOI onepauii, 3abnokoBaHa Ha PaxyHky, moxe

BiAPI3HATUCL BiA4 CyMWM KOLITIB, LIO NiANAralTb CNMCaHH 3 PaxyHKy 3a nnaTtikHolo onepauieto. baHk He Hece

BiONOBIgANbHOCTI Ta He BiALWKoAoBYe KnieHTy pi3HMUIO Mix 3ab6roKoBaHOK CyMOK Ta CYMOI MnaTikHOI onepauii,

pO3paxoBaHOI Ha AaTy CNUCaHHA KOWTIB 3 PaxyHky.

14.2.3. Mpwn 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisuTiB BI1K), BunyweHoi oo

PaxyHKy B iHLWIA iHO3EMHIA BantoTi, N03a Mepexew NnaTikHUX TepmiHaniB, 6aHkoMaTiB abo iHLWMX NnaTiKHMX

npuctpois baHky cyma B BantoTi PaxyHky, WO nignsrae cnMcaHHo 3 BKkasaHOro PaxyHKy B iHO3EMHi BantoTi,

po3paxoByeTbcsa 3a KypcoM MINC Ha gaty o6pobkm MIC diHaHCOBOIT onepauii.

14.2.4. Mpwn 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHky B HauioHanbHii BanioTi, No3a Mepexew nnaTikHUX TepmiHanie, GaHkomaTiB abo iHWUX nnaTiKHMX

npuctpoiB baHky cyma B HauioHanbHii BanoTi, WO nigngrae cnucaHHi 3 PaxyHky B HauioHanbHin BantoTi,

pO3paxoBy€ETbCA:

° akwio Bantota onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BCcTaHoBNeHnm baHkom no onepauisx,
npoeBefeHux 3 BukopucTaHHsaM BIMK nosa mepexet nnatikHUX TepMiHanie, GaHkomatiB abo iHLIMX
nnaThkHUX npucTpoiB baHky, Ha gaTy npoBefeHHs onepauii;

. AKLLO BantoTa onepadii He gonap CLUA: cnouaTky Big cymu onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty 0b6pobkun MIC ciHaHcoBoi onepadii, nicns 4oro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
Kypcom, BcTaHOoBneHuM baHkom no onepauisx, npoBegeHux 3 BukopucTaHHam BIK nosa mepexeto
nnaTtikHmx TepmiHanis, 6aHkomMaTiB abo iHWKX NnaTikHUX NpUCcTpoiB baHky, Ha AaTy npoBedeHHs onepadii.

14.2.5. Mpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi

0o PaxyHKy B HauioHanbHiA BantoTi, Mo3a Mepexel NnaTbkHUX TepMiHanis, 6aHkoMaTiB abo iHLWNX NAaTKHUX

npuctpois baHky, y Bunaaky 3aincHeHHst MINC koHBepTauii B iHO3eMHy BarntoTy nig 4Yac NpoBeAeHHsI PO3paxyHkKiB,

CyMa B HaujioHanbHi/A BanioTi, WO nignarae cnmucaHHi 3 PaxyHKy B HauioHanbHin BanioTi, poO3paxoBYyeETbCA: 3

KOHBepTaLieto 3 HauioHanbHoi BantoTh B gonap CLUA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a

Kypcom, BCTaHoBIieHMM BaHkom no onepauisx, 3gincHeHnx 3 BukopucTaHHaMm BIK nosa mepexeto nnaTikHUX

TepMiHanie, 6aHkomMaTiB abo iHWNX NNaTXXKHUX NPUCTPOIB baHKy, Ha aaTy 34iACHEHHs onepalii.

14.2.6.Mpwu 3piicHeHHi onepadii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi

00 paxyHKy B iHO3eMHiVi BantoTi, N03a Mepexeto NnaTikH1X TepmiHanie, 6aHkomartiB abo iHWMX NAaTKHUX NPUCTPOIB

BaHKy cnmcaHHs kowTiB 3 PaxyHKy, sikui BiOKPUTO B iHO3EMHIN BamnioTi, 34incH0eTbCa 3a kypcom MIC Ha gaty

06pobku MINC dhiHaHCcoBOT onepauii.

14.2.7.Tpwn 340iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioOHamnbHiN BantoTi 3 BukopuctaHHam BIK (abo

peksisuTiB BI1K), BunyweHol oo PaxyHky B iHO3eMHin BamoTi, y Mepexi nnaTikHuX TepMiHanis, 6aHkomaTtiB abo

iHLWNX nnaTikHUX nNpucTpoiB baHky cyma B BantoTi PaxyHKy, WO nignarae cnvcaHH 3 BKasaHoro PaxyHky,
pO3paxoBYy€ETbCA 3@ KYpCOM, BCTAHOBIEHUM BaHKkoM no onepauisx, 3gincHeHuX 3 BukopuctaHHam BIK B nnaTikHuX

TepmiHanax, 6aHkomartax abo iHWKNX NNaTiKHUX NPUCTpPosax BaHKy, Ha AeHb 3AiNCHEHHS Takoi onepadii.

14.2.8. Mpwu 3giicHeHHi onepaldii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaM BIK (abo peksisuTie BI1K), y

Mepexi nnatbkHMX TepMiHaniB abo iHWKMX NNaTiKHUX NPUCTPOIB BaHKy y BanioTi, AKka BiOPI3HAETLCA Big BantoTu

PaxyHky, 0o skoro BunyLleHa 3asHadeHa Bl1K, cyma B BantoTi PaxyHky, WO Nignsrae cnucaHHio 3 Uboro PaxyHky,

pO3paxoBy€ETbCA 3a 34INCHIOETBCS 3a BCTaHOBNEeHMM HauioHanbHuM 6aHkoM YKpaiHW KypCOM, YMHHUM Ha OeHb

30iNCHEHHS Takol onepauii.

14.2.9.Akwo onepadisa 3 LBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3EMHIn BanioTi 3a

ponomorot MIC, 3a gopy4veHHsM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHamnbHin BanoTi, cyma B

HauioHanbHi BamntoTi po3paxoByeTbcs 3a kypcom MIC Ha gaty npoBedeHHs onepauii 3 3apaxyBaHHA Ha paxyHOK

oTpumMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLUBnAkMx nepekasis, BkasaHUx y nignyHkTi 14.2.9 [lorosopy), iHilinoBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a gonomoroto MIIC, 3a gopydeHHsM nnaTtHuka Mae 6yTu

3apaxoBaHa Ha PaxyHoK y HauioHanbHin BantoTi, Cyma B HalioHanbHi BantoTi po3paxoByeTbes 3a Kypcom MINC Ha

narty o6pobku chiHaHCOBOIT onepaLii.

14.2.11.4Akwo onepadiqa 3 nepekasy, iHiLinoBaHa nnaTHUKOM 3a MexaMu YKpaiHu B iHO3eMHil BantoTi 3a 4OMNOMOror

MIIC, 3a gopyyeHHsaM nnaTtHuKa mae OyTun 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHIl BantoTi, Cyma B iHO3EMHiIl

BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku dhiHaHCOBOI onepauii.

14.2.12 KnieHT nigTBepaXye, WO NOMY 3pO3yMini YMOBM LLOAO 3aCTOCYyBaHHA KypciB Mpu 3AiNCHEHHi onepadin,

3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 [Jorosopy, i KnieHT NnorogaxyeTbcs 3 TUM, WO CyMa, LLO NiANSrae CnucaHHio

3 PaxyHKy, po3paxoBYETbCA 3a KYpCOM, SIKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYEeHy BiANOBIAHMM MiANYHKTOM MYHKTY

14.2 forosopy. KnieHT niaTeepaxye, Lo NoMy 3p03yMini YMOBW, LLIO NPUY 34INCHEHHI onepauii, 3a3HadeHuX Y NyHKTax

14.2.3 — 14.2.11 [orosopy, AaTa 34iINCHEHHs onepauii Moxe Bigpi3HATUCS Bif AaTW CNMCaHHSA KOLWTIB 3 PaxyHKy

(oatn 0bpobkm MINC diHaHcoBOT onepadii), i KnieHT noromkyeTbcs 3 TUM, LLO, SIK HAcNiAOK, MOXe BUHUKATU KypcoBa

pisHUUA y pasi 3MiHM cyMUn onepaLii, SKka Nignsrae cnMcaHHo 3 PaxyHky.
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14.2.13. [Ans 30iNCHEHHS po3paxyHKiB rpoLLoBmnx 3060B’a3aHb CTOpiH y NpaBOBIiAHOCKMHAX MiXK HUMKW MO onepawisx
no3a Mepexeto NraTiKHUX TepMiHaniB, baHkoMaTiB abo iHLWKWX NNaTKHUX NPUCTPOIB BaHKy, BperynboBaHMUX NyHKTOM
14.2 Ta iHWUMK nyHKTamu [JoroBopy Ta Oyab-skMMK iHWMMK goroBopamu Mk CtopoHamu, bBaHk BCTaHOBIOE
BUKITHOUYHO KypcC rpmBHi go gonapy CLUA.

14.2.14. OnnaTta NpPOLEHTIB 3a KOPUCTYBaHHA HecaHKuioHOBaHMM oBepapadToOM MOXE 34iACHIOBATUCS LUNSIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lum KnieHT gopyvae BaHky 3giicHioBaTv OOroBipHe CNMCaHHA KOWTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cymy nNpoLeHTIB 3a KOpUCTyBaHHA HecaHkuUioHOBaHMM oBepapadTom B Oyab-sKNA MOMEHT.
14.2.15. ToraweHHs KnieHtom 3aboproBaHocTi 3a HecaHkuioHoBaHu oBepapadT 34IMCHIOETBCS 3a paxyHOK
KOLUTIB, SIKi HAAinWnmM Ha PaxyHok. Y BMnagky HECBOEYACHOro noralleHHs cymu HecaHkuioHoBaHoOro osepapadty
Ta Cymu npoueHTiB, baHk HabyBae nNpaBo AOrOBIPHOro CNMCaHHA KoWTiB 3 PaxyHKy Yy nopsgky, nepeadavyeHomy Lium
[Jorosopom.

14.2.16. lNMpn HaOXOMKEHHI rPOLOBMX KOWTIB HAa PaxyHok abo npwu HanpaeneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBMUX KOLUTIB HA NoralwleHHs 3aboproBaHoCTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a npoueHTamu 3a Aoro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaBnsloTbCA Ha NoralleHHsi 3aboproBaHOCTi B Takill YeproBoCTi:

. NnpocTpoYeHa 3aboproBaHicTb 3a NpoLeHTamMKn 3a KOpUCTYBaHHSA HecaHkuioHoBaHUM oBepapadToMm;
. npocTpoyeHa 3aboproBaHiCTb 3a OCHOBHOK CyMot0 HecaHkuioHoBaHOro osepapadry;

. NnoToYHa 3aboproBaHiCTb 3a NpoLeHTaMun 3a BUKOPUCTaHHS HecaHkuioHoBaHoro osepapadTy;

. NnoToYHa 3aboproBaHicTb 3a OCHOBHOK CyMot HecaHkuioHoBaHoro osepapadrTy.

14.2.17. Tpu npoBeaeHHi KnieHTom onepaui 3 BukopmuctaHHsam BI1K, emitoBaHOi Ao PaxyHKy B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTtu ToBapis/nocnyr, B TOMy YACIi Ha cantax B Mepexi [HTepHeT, 3 Buaadi roTiBKOBUX KOLLTIB
B iHO3eMHii BamoTi 4epe3 OGaHkomaTW (iHWI NpUCTPOi), OBPOBMEHHs AKX 3AINCHIOETBCA EeKBanpPUHrOBUMMU
yCTaHOBaMu-HepesnaeHTamn YKkpaiHum (B TOMY 4UCHi, ane He BWKMYHO, NpV NpoBedeHHi onepaudin i3
BuKopucTaHHaM BI1K 3a mexxamn YkpaiHu), ToproseLb/ekBanpnHroBa yctaHoBa, BUKOPUCTOBYOUM TexHonorito MIMNC
DCC, moxe 3aincHUTM nepepaxyHok abo sanponoHyBaTu KnieHTy 34IMCHUTU nepepaxyHOK KOLWITIB 3 iHO3EMHOI
BanioT! B HauUioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/nocmnyri, Cymmn roTiBKOBMX KOLITIB (4O BuAaui/BUaaHUX
Yyepes GaHkomar) i Bigobpa3utu KnieHTy opieHTOBHY BapTiCTb TOBapy/MOCIyrn, OPiEHTOBHY CYMY FOTIBKOBMX KOLLITIB
(0o Bnaavi/BMgaHux Yepes 6aHkomar) B HaLiOHanbHiA BantoTi YKpaiHv Ha nnaTikHOMY TepMiHani/6aHkomari/iHwomy
NNaTixkHOMY MPUCTPOi/HA KBWUTaHUiAX (4Yekax, cninax Towo), PO3APYKOBAaHOMY MfaTiXHUM TepMiHanom,
GaHKOMaTOM/IHWIMM NNaTKHUM MNPUCTPOEM/HA CalTi B Mepexi IHTepHeT, Ha SKOMY 3AINCHIOETbLCS MNpoAax
ToBapie/nocnyr i3 BukopucTaHHsaM BI1K, abo noeigomutn KrnieHTa npo oOpieHTOBHY BapTicTb TOBapy/mocrnyru B
HauioHanbHiM BantoTi YKkpaiHM iHWKUM cnocobom (Hanpuknag, LWNSXOM HanpasrieHHsI NOBIAOMITEHb HA ENEKTPOHY
nowTy abo 3 BUKOPUCTaHHSAM JOAATKiB, BCTAHOBIIEHNX Ha MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetscs 3 TUM,
wo: (a) baHk He BNNMBae Ha 3acTocyBaHHA abo He3acTOoCyBaHHA ToproBuem/eKBaipUHIoBOK YCTaHOBOK TEXHONMOTIi
MMNC DCC Ta Ha nopsigok po3paxyHKy B HauioHarbHin BamntoTi YKpaiHu OpieHTOBHOI BapTOCTi ToBapy/mocnyru,
OPIEHTOBHOI CyMW TFOTIBKOBMX KOWTIB (40 Buaavi/BngaHux depes 6aHkomar), aki nosigomnAwTbes KnieHTty
ToproBuemM/eKkBaipMHroBo0 yCcTaHOBOW; (O) OpieHTOBHA BapTiCTb TOBApPY/MOCMNYrM, OPIEHTOBHA Cyma roTiBKOBUX
kowTiB (0O BuZavi/BugaHa 4Yepe3 OGaHkomaT), BigoOpaeHa B HauioHamnbHI BanoTi YkpaiHM Ha nnaTiKHOMY
TepMmiHani/6aHkomarti/ iHWOMY MnaTikHOMY MPUCTPOI/ Ha KBUTaAHUiSX (YeKy, crinax Towo) nnaTiXkHOro
TepmiHana/6aHkomaTta/ iHLOoro NnaTiXkHOro NPUCTPOIO/ Ha calTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWum
LUMISAXOM, Bipi3HAETBCA Bif CyM KOLUTIB, siki OyayTh 3abnokoBaHi Ta cnvcaHi baHkom 3 PaxyHky KnieHTa. BrnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3ginicHioeTbcs BaHkom BignoBigHO Ao iHdopmauii npo cymy onepaduii,
oTpumaHoi baHkom Big MIC y BantoTi, aka BukopuctoByeTbea MIC npu pospaxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHoBneHuMm baHkom no onepadisix, 3giicHeHux i3 BukopucTaHHAm BIIK nosa
Mepexeto NraTipKHUX TepMiHanis, 6aHkoOMaTIB Ta IHWIKNX NAaTPKHUX NPUCTPOIB BaHKy, Ha gaTy 6nokyBaHHSA/CIMCaHHS
KoLWTiB BigNoBiaHO; (B) BaHk He Hece BigNOBIOANbHOCTI 32 BUHUKHEHHS | HE 34IMCHIOE BiALIKOOYBAHHA Pi3HMLI MiX
OPIEHTOBHOIO CYMOK onepauii, BigobpaxeHow KnieHTy Ha cauTi/nnatbkHoMy TepmiHani/6aHkomarTi/ iHWomy
NNaTixXHOMY MNPUCTPOI, Ha YeKy nnaTikHOro TepMiHana/6aHkomaTal/iHWoro nnaTikHOro npucTpoto, abo
nosigomneHoto KnieHTy ToproBuem/€KBanpUHIOBOK YCTAHOBOK iHLWIMM CMOCOOOM, Ta CyMOK TPOLUOBMX KOLUTIB
dhakTnyHo 3abrokoBaHmx/cnucaHmnx 3 PaxyHky KnieHTa B HauioHanbHil BantoTi.

14.3. NMopsipok Ta ymoBu BUNycKy BipTyanbHUK KapToOk

14.3.1. Oo PaxyHky KnieHTa moxe 6yTn BunyLeHa BipTyanbHa kapTka, o6cnyroByBaHHs SKOi 3[iINCHIOETLCA 3riAHO
nonoxeHb Uboro nigpo3ainy 14 orosopy Ta po3miwieHnx y Joaatky 9 go uboro Jorosopy Npasun (pekomeHnaadin)
BMKOPUCTAHHS KOpNopaTuBHOI nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NPOBEAEHHs onepauin, Lo
notpebytoTb 060B’'A3k0BOro BUkopuctaHHs BI1K, BurotoBneHmx Ha gisnd4HOMY HOCIi, 3 0DOB’A3KOBMM BpaxyBaHHAM
HaCTYyNHUX 0CcoBnNMBOCTEN:

14.3.2. 3amoBuTK BUNycK BipTyanbHux kapTok Moxxe nuwe KnieHT, y gkoro € gitounn PaxyHok y baHky;

14.3.3. Oepxatenem BipTyanbHOi KapTku MOXYTb OyTu:

° Be3nocepenHbo KnieHT — hisndHa ocoba - nignpuemeLb;
. yNoBHOBaXeHi ocobu KnieHTa, siki BkntoYveHi go Mepeniky po3nopsgHukie PaxyHky Takoro KnieHTa;
. iHWi ynoBHoBaxeHi ocobu KnieHTa, ski He BkmtodeHi HUM go [Mepeniky po3nopsgHukie PaxyHky, ane

00OB’I3KOBO MalOTb CTaTyC KhieHTiB baHky, ki npuegHanuca o [JoroBopy KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHS isnyHMX 0Cib, MaloTh BigKpUTUIA Yy BaHKy 3rigHO yMOB Takoro 4OroBopy NOTOYHMIA paxyHOK
Ons BnacHMx notped Ta 3aBaHTaXWNW Ha CBOI MMaHWeTW, CMapTgOHM YK iHLWI eneKTPOHHI MpUCTPOI
3actocyHok «[MTYMBy;
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14.3.4. Bwunyck BipTyanbHOi KapTKM 34iNCHIOETLCA BUKIIOYHO Ha MiACTaBi CMPOLLEHOro erieKTPOHHOro 3anuTy-

3asBu Ha BUMYyCK BipTyanbHoi kapTku, cTBopeHoro KnieHtom 6e3nocepeaHbo y 3acTtocyHky «[TYMB BisHec» wnsxom

MPOCTaBMEHHS Y iX CTPYKTYpPOBaHiN €NneKTPOHHIN cdopmi 3a wabnoHoM, HaBegeHum y [opatky 2.2 OO UbOro

[oroBopy, 0OOB’SI3KOBMX EIEKTPOHHMX BIOMITOK MpO napamMeTpu Ta YMOBWM BUMYCKy BipTyanbHuMx KapTok 3

nignucaHHam i Tinbkn 3i CtopoHu Knienta KeanidgikoBanum EINM/YgockoHaneHum ElNM KnieHta (ynoBHOBaXkeHUX ocib

KnienTta).

14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo nignyHkTy 14.3.3 enekTpoHHMn 3anuT-3asiBy Ha BUMYCK

BipTyanbHol kapTku y HacTynHOMY NOpsAaKy:
14.3.5.1. gakwo Bunyck BipTyaneHoi kKapTkn 3amoBnsaeTbCs Be3nocepeHbo Ha iM’a KnieHTa, skuin € isndHoo
—ocoboto - nignpmuemuem, abo Ha iM’a ynoBHoBaxeHMx 0Cib KnieHTa, aki BkrnoyeHi Jo Nepeniky po3nopsiaHuWKIB
PaxyHky KnieHTa, BaHk norog)kye enekTpoHHUM 3anuT — 3asaBy KnieHTa wngaxom posmiweHHa CVV — koay
BMNyLLEHOi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHkuy» 6e3nocepegHbo y 3actocyHky «[MTYMB BisHec»
KnieHTa nicnsa BBeaeHHs HUM ogHopa3soBoro OTP-naponto, sknii HanpaenseTbcs baHkom SMS-noBigoMneHHAM
Ha 3a3Ha4eHuI y 3asiBi Npo NpueaHaHHA/3asBi Npo 3MiHy YMOB 06CyroByBaHHSA HOMepP MOBiNbHOro Tenedony
KnienTa;
14.3.5.2. aKwo Bunyck BipTyanbHOi kapTkM 3aMOBNSAETLCA Ha iM’A MPALiBHUKIB YK iHLLMX YNOBHOBaXXEHMX OCi0
KnieHTa, ski He BkntoveHi oo MNMepeniky po3nopsagHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamm baHky, wo
npueaHanucsa Ao [JoroBopy KoOMMnekcHoro 6aHkiBCcbkoro obcnyroByBaHHA didnyHMX ocid Ta Bigkpunu y banky
3riAHO YMOB TaKOro A0roBopy NOTOYHMI paxyHOK AN BnacHWx notped, baHk noroaxye eneKkTpoHHUIM 3anuTt —
3asaBy KnieHTa Ha Bunyck BipTyanbHOi kKapTku 3 AOTPMMaHHSAM HaCTYMNHOI NOCNIAOBHOCTI:

e cnoyvaTtky baHk po3smiwye CVV — kop BunyuleHoi BipTyanbHoi kapTku y po3gini «KapTkm Ta paxyHku»
6e3nocepeaHbo y 3actocyHky «[MTYMB», Sikuin 3aBaHTa)XXeHUM Ha CMapTOHU, NMAHLIETU YN iHLIi eNEeKTPOHHI
NMPUCTPOI  TakMX YMNoBHOBaxeHUX ocid KnieHTa, nmicns BBegeHHS HUMM ogHopasoBoro OTP-naponto, sikui
HanpaenseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHCOBi HOMepu MOBINbHOro TenedoHy, 3a3HayeHi y ix
BnacHux 3asBax Npo npuegHaHHsa/3asiBax Mpo 3MiHy ymMoB oOcCryroByBaHHsi A0 [OroBopy KOMMIEKCHOMO
BaHkiBCbkoro ob6cnyroByBaHHSA di3nyHUX OCib;

e nicns uboro baHk poamiwye CVV — koa BunyLLeHoi BipTyanbHoi kKapTku BXe y po3aini «KapTku Ta paxyHKn»
6esnocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Skuin CTBOPMB €nEeKTPOHHUI 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaxeHUM ocobam nicnsa BBegeHHsA KnieHTom ogHopasosoro OTP-naponito,
KU HanpaBnsieTbcsl baHkom SMS-NoBigOMIEHHSIM Ha 3a3HaYeHUn y 3asBi Npo NpuegHaHHs/3asBi NPo 3MiHy
yMOB 00cnyroByBaHHsi HOMep MobGinbHoro TenedgoHy KnieHra.

14.3.6. 3aranbHa KinbkicTb BCix BunyweHnx bankom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamn KnieHTa,

BiOKPUTUMU SIK y BiadineHHax baHky, Tak i 3a ;onoMoroto Beix 3aco0iB AMCTaHLiIMHOT KOMYHiKaUii, y TOMy yumchi i yepes

3acTtocyHok «[MTYMB BisHec», He MoXe nepeBuULLYBaTW HACTYMHi CTaHAApPTHI NiMiTu:

14.3.6.1. 10 (mecatb) oauHuub - Ana KnieHTiB isnyHmMx ocib — nignpuemuis abo topuanmdHmx ocib -
pe3ngeHTiB, AKi NpoBOAATb AisnbHiCTb 3a Takvumu Bugamm KBE[: 7311 (Peknamui areHtctBa), 4791
(Po3gpibHa TopriBns, WO 34INCHIETLCA dipMamMn MOLUTOBOrO 3aMOBNEHHS abo yepe3 mepexy IHTepHeT),
6311 (O6pobneHHs gaHux, po3MileHHs iHdopmallii Ha BeO-By3nax i MOB’A3aHa 3 HUMW OisnbHICTb) Ta 7312
(MocepegHULTBO B po3MilLleHHi peknamu B 3acobax MmacoBoi iHbopmallii);

14.3.6.2. 50 (n’aTpecAT) oamHuub - ansa KnieHTiB ¢isnyHmx oci6 — nmignpuemuis abo topuanyHmx ocid -
pe3naeHTIB, ki NpoBOAATL AiANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, o He 3a3HayeHi y nianyHkTi 14.3.6.1
uboro forosopy;

14.3.7 .KnieHT mae npasgo iHiuitoBaTt nepes baHkoM BCTaHOBIEHHS iHAMBIAyanbHUX MNiMITIB Ha BUNYCK BipTyansHux

KapToK y BinbLIOMy PO3Mipi, Hi>X CTaHAaPTHI NiMiTW, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.

3aansa uboro KnieHT nogae Ao baHky nCbMOBWIA 3anuT y AOBIMbHIN (OPMi 3 MMCbMOBUMW MOACHEHHSAMY NOTPedn y

BiOMOBIAHIN KiNbKOCTI BipTyanbHUX KapTOK 3 3a3HaAYeHHSM Yy HUX aKTyanbHUX AaHWX NPO enekTPOHHY agpecy

BMacHoro ogiuinHoOro canty, MicuesHaxomkeHHs1 odicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a

TaKoX CYTHICTb AiANbHOCTI; BiGOMOCTEN NPO OCHOBHUX KOHTPAareHTiB Ta NapTHepPIiB; BUMUCKWU MO BMACHUM paxyHKam,

AKi BiOKPWTI B iHWIMX GaHKIBCbKMX yCTaHOBAX, 3a OCTaHHi 6 (LWicTb) micauiB y dopmarti Excel; akTyanbHy diHaHCcOBY

3BiTHICTb 3a chbopmamu 1 i 2 3 NigTBEPOKEHHAM ii HaNpaBneHHs 0o opraHiB [ep)xaBHoOi MO4AaTKOBOI Cny6bu YkpaiHu

Ta iHWi JOKYMEHTM Ha BUMOry baHky;

14.3.8.baHKk po3rnsgae nNWUTaHHA NpO MOro4KeHHs abo HEemnoromkeHHs nucbMoBOro 3anuty KnieHTa npo

BCTa@HOBJEHHS iHOMBIAYanbHUX NIMITIB Ha BUNYycK BipTyanbHMx KapTok y GinbloMy po3Mipi, HiXX cTanZ4apTHI NimiTk,

3a3HaveHi y nignyHktax 14.3.6.1 ta 14.3.6.2, npotarom 3 (TpbOX) onepauinHMX OHIB MiCNA NPoBeOEeHHS HanexHol

nepeBipkn HagaHux KnieHTom y noBHOMy 06cCs3i OOKyMeHTiB, nepeabadveHunx nignyHktom 14.13.6, 3okpema i

[onaTkoBo BUTpebyBaHux baHkom.

14.3.9.3a pesynbratamu aHanisy HagaHux KnieHTom gokymeHTiB BaHk caMOCTiiHO Ta Ha BriaCHWUA PO3CYA;:

e  BCTaAHOBIIIOE BiANOBIAHUI PO3MIp IHAMBIQYaNbHOrO MiMITY Ha BUNYCK BipTyanbHuX KapToK, Ta NOBIJOMISE NPo
ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 NosACHEHHS MPUYMH BU3HAYEHHS 0O6CAry Takoro
iHOMBIOyanNbHOro MNiMiTy,

abo

e BigMoBnsie KnieHTy y NOrofpkeHHi MMCbMOBOro 3anuTy Npo BCTAHOBIEHHS iHAMBIAyanbHUX NiMITIB HA BUMYCK
BipTyanbHux kapTok 6€3 NOACHEHHSA NPUYUH TaKoi BigMOBUY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku go HoBoro PaxyHKy, ki BigkpuBaeTbcsa KnieHTom 4Yepe3 3acToCyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CTae [AOCTYMHOI OO BWKOPWUCTa@HHSA MiCNA OTpuMaHHA bBaHkom

MOBIAOMITEHHSI NMPO B3ATTH HOBOro PaxyHKy Ha OOMiK KOHTPOMIOKYUM OpraHoMm, B skomy obnikoByeTbcs KnieHT sk
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nnaTHYK NogaTKiB, Ta PO3MILLEHHs] PeKBi3MTIB BipTyanbHOI kapTkM y po3gini «KapTkm Ta paxyHkm» 3acTOCYHKY
«IMYMB bisHecy.

14.3.11.baHK He ni3Hiwe HaCTyMnHOro onepauinHoro AHs, KM Crigye nicns NorompkeHHs 3anuTy-3asiBU Ha BUMYCK
BipTyanbHoi kapTku, po3miwye y 3actocyHky «[MTYMB Bi3Hec» BidyanbHi hopMu CpOLLEHOro eNeKTPOHHOro 3anuTy-
3asBM Ha BUNyck BipTyanbHoi kapTkn y Burnsai pdf cdoarnny ana gocTtynHOCTi nepernsany, CkadyBaHHs Ta OPYKY.

Mpo paTy noyaTtky 3anpoBafkKeHHs yHKUioHany po3milieHHst y 3actocyHky «MYMB BisHec» BidyanbHoi dopmu
CMpPOLLEHOro eNeKTPOHHOro 3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTku y Burnaai pdf dannis gna goctynHocCTi
nepernsgy, ckavdyBaHHsa Ta Apyky KnieHTn 6yayTb npoiHdopmoBaHi baHkom okpemum oronoweHsam Ha Cati baHky.
baHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY manepoBy
konito nignucaHoro KnieHTom Ta noromxkeHoro baHkom enekTpoHHoro 3anuty-3asBun Ha BUMNYCK BipTyanbHOT KapTky,
AKUIA CTBOPEHMWI y CMIPOLLIEHOMY enekTPOHHOMY BUrnsaai 6esnocepeHbo y 3actocyHky «[MYMB bisHec», abo HagaTtu
TaKy 3asiBy y €MeKTPOHHOMY BUINSAI.

15. NOCNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCNYIrOBYBAHHA

15.1. locnyra poaaTkoBOro po3paxyHKOBO-KacoBOro 0BCNyroByBaHHS, Hagani y ubomy nigposgini Jorosopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BiANOBIAHICTL BUMOramMm YMHHOIO 3aKOHOOABCTBA, 30KpemMa 3 NuTaHb
Oyxrantepcbkoro/nogatkoBoro obniky Ta BaniOTHOrO perynioBaHHs, AoKyMeHTiB KnieHTa, Ha niactasi skux baHkom
NpOBOAATLCH MMAaTeXi 3a 30BHILUIHEOEKOHOMIYHUMW TOProBENbHUMU Ta HETOpProBenbHUMK onepauismn Knienta, a
TaKOX 3@ iHLMMMW BHYTPILLHBOEKOHOMIYHUMM onepauiamu KnieHTa.

15.2. TMocnyra HagaeTbca KnieHTy, Sk npuegHaecs 0o Lupboro [JoroBopy Ha nigctaei 3asBu Npo NpueaHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiiHoro obcnyroByBaHHS KrieHTiB Manoro 6isHecy abo y BigaineHHsx baHky.

15.3. TNocnyra HagaeTbcA BigNoBiaHo Ao TapudiB Ha 4oOAaTKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHSA ([JogaTok
18 po uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBu NPo HagaHHA NOCNyT 404ATKOBOrO
pO3paxyHKOBO-KacoBOro 06¢cnyropyBaHHs, opma sikoi HasegeHa y Joaatky 19 abo Jogatky 34 oo uboro [lorosopy.
15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3HaYeHUn y 3asBi Npo HagaHHA Nocnyr 404aTKOBOrO pO3paxyHKOBO-KAaCOBOro
obcnyroByBaHHs, ane B OyAb-9KOMy BUMNagKy He paHiwe 2 (ABoX) onepauiiHuxX AHIB 3 AHS NOroMKeHHs baHkom
3asiBu Npo HafjaHHA NOCNyr 4OAATKOBOrO po3paxyHKOBO-KacoBOro o6CnyroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyrm baHk cknagae AKT Npo HagaHHSA NOCNyr 4O4ATKOBOIO pO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBegeHa y [doaatky 20 abo [dopatky 35 oo uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT Npo HadaHHA MNoOCNyr AOAATKOBOrO pO3PaxyHKOBO — KAacOBOro 0OCMyroByBaHHS
Hagcunaetbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [HIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA MNocnyr AOAaTKOBOrO poO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHs Big KnieHTa He HaginaoyTb 3ayBa)keHHS 4O MOro 3micTy, To AKT NMpO HagaHHSA nocnyr 40AaTKOBOro
pO3paxyHKOBO — KACOBOro 06CIyroByBaHHS BBaXXaTUMETbCS NnorogxkeHnm KrieHTom, a pesynbeTtatv HagaHoi Mocnyru
NpuAHATUMKU KnieHToM Yy NOBHOMY 06cs3i 6e3 Oyab-aKnx npeTeHsiin.

15.6. Onnarta [locnyrn 30iACHIOETbCS Yy PO3Mipi Ta Yy MNOpsiAKy, Bu3HadeHummn Tapudamm Ha AoaaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHSA/Tapudamu lNakeTiB, a Takox 3asBol0 Npo HagaHHSA Mocnyr 4o04aTKOBOro
pO3paxyHKOBO-KacoBOro obCnyroByBaHHSA y CTPOK He Ni3Hie 2 (4Box) pobounx OHIB Micns noromkeHHss baHkom
3aaBuW Npo HagaHHA Nocnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCMyroByBaHHSI.

15.7. BaHk Mae npaBo NpU3ynuHUTU HagaHHs MNocnyrn 4o MOMeHTY oTpuMaHHs Big KnieHTa nnatu 3a ii HagaHHA. Y
Takomy pasi CTpoK HagaHHs [ocnyrn NOAOBXYETLCA Ha BiANOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS i onnaTu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOlO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu Cepsicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 3gicHI0E NpUIOM eNeKTPOHHNX AOKYMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixkHi iHCTpyKUiT, HagicnaHi 3a gonomorotw Cepsicy «IHTEPHET-BAHKIHI» npoTarom onepauinHoro
yacy, NpuNMaloTbCa A0 BUKOHAHHS B TOM e onepauinHui AeHb. [naTikHi iIHCTPYKUIi, NPUAHATI B nicnaonepauiitiun
yac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsonepaudinHmiin Yac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
NpoOBeAeHHs iX B nicnsionepauiiHuii Yac, BUKOHYIOTbCS B TOW Xe OnepauinHW/A AeHb 3a HasfABHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtikHi iHCTpykuii  ©6e3 BiOMITKM NPO  BMKOHaHHA B MICASONEpauinHUA Yac, NPUAHATI B
nicnsonepauinH1in Yac, BUKOHYIOTBCS HACTYMHOro onepauinHoro aHs.

16.1.3. Joctyn go nepernsgy iHpopmauii no PaxyHkax BigKpuBaETbCA TiNbKy Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gfonomoroto roriHy ta naposno Knienta. Bcei gaHi, wo nepepgatotbes KnieHTy, WnMgpyoTbes i HEAOCTYMNHi
iHLUMM KOpUCTYyBayam Mepexi [HTepHeT.

16.1.4. MNMepenik KopuctyBauyiB, aki MawTb npaBo goctyny ao PaxyHkiB KnieHta 4depes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMK niimiTamn abo 3MiHM Jil04MX HanawTyBaHb LibOro CepBicy, 3a3HavaeTbca B 3asBi Npo
npueaHaHHs/3asnBi npo 3MiHY ymMoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM y cknagi ocid, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta 4Yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae o baHky HoBy 3asaBy npo 3MmiHy
yMOB 06CnyroByBaHHs.

16.1.5. Baxk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae [ocTyn OO nepernsgy BUMMCOK 3
BiokpuTux KnieHTom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA
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16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepenbavae aBTromaTtmaalito npouecie 06MiHy fokyMeHTamMmu Mk KnieHTom
i BaHkoM Ons nokpalleHHs sKocTi obcrnyroByBaHHsi KrnieHTa 4epe3 enekTpoHHy o6poOky iHdopmauii 3 mMeTor
3MEHLUEHHS B3aeMHMX BUTpaT CTOPIH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto CyKynHICTb NporpamHo-anapaTHUx 3acobiB Ta opraHisauiiHmx
3axogi., Wo BUKOpPUCTOBYIOTbCA KnieHToM Ta BaHkoMm, 3 MeToo HagaHHA KnieHTy npoaykTiB, nocnyr Ta/abo cepseiciB
3rigHo uboro floroBopy, 3abesneyvye obmiH iHdhopmauieto Mk BaHkom i KnieHTom 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta gossonse KnieHty:

16.2.2.1. MNepepaBatn Ao BaHKy HacTynHi eNeKTPOHHI AOKYMEHTK, nignucani YaockoHaneHum EN Kniexta:

° nnaTikHi IHCTPYKLUIT B HaUioHaNbHiN/iHO3eMHNX BantoTax YKpaiHu;

e  3asBM Ha TOPriBM iHO3EMHOK BamnTOK Ta NMCTM MPO BIOKNUKAHHA 3asB Ha TOPTIBMKO iHO3EMHO
BanoTolo;

. 3as8BU Npo 3MiHY YMOB ODCMyroByBaHHs Ta iHLWI 3as8BW, B TOMY YUCIi 3asBM MPO HagaHHSA Oyab-sKux
nocnyr/nigkntoyeHHst cepsicis 3a UM [JoroBopom;

e  MOBIAOMIMEHHSA Ha po3nogin (3apaxyBaHHsA Ha PaxyHku KnieHTa) KOLITiB B iHO3eMHIiV BantoTi, AKi Haginwnm
Ha PaxyHku KnieHTa;

e  BiJOMOCTI AN nepepaxyBaHHs 3apOoOiTHOI nraTu Ta iHWWX BUNIaT Ha paxyHKU isnyHUX ocid -
npadiBHukiB KnieHta, ki BigkpuTi B baHKy, BignoBigHoO A0 YMOB Lboro [JoroBopy abo iHLWOro gorosopy,
yknageHoro mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHoro NpoexTy;

e [OKYMEHTMU, L0 CTOCYIOTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peectpaLinHi fokymeHTu KnieHTa
Ta aHKeTU-ONUTYBanbHUKN);

e xomil JOroBOpiB MO po3paxyHkam 3 HepesnaeHTamu, Konii AOroBOpiB KpeawuTiB, OTpMMaHux Big
Hepe3naeHTIB;

e  [OKYMEHTU, SIKi BAKOPUCTOBYHOTLCS Y (PaKTOPMHIOBMX OMnepaLisix - PEECTPU i CKaHOBaHi Konii NepBUHHMX
OOKYMEHTIB (aKTiB, HaKnagHuX), KOHTPaKTIB, nignucaHux ¢ gebitopamu, cneumdikauin;

e  KacoBi AOKYMEHTM, OKPIM FPOLLOBUX YEKIB, @ TAKOX JOKYMEHTH, LLO € NigCTaBo ANnd 34iNCHEHHST KaCOBMX
onepauin (NMMCTU-po3paxyHK1, OBIPEHOCTI TOLLO);

e  3asBMW NPO NPUEOHAHHS, 3asB NPO YKNagaHHSA Ta/abo Npo BHECEHHSI 3MiH 4O iHAMBIAyanbHUX YacTuH
BM3HayeHux baHkom goroBopiB NpueaHaHHS;

° iHWIi OOKYMEHTW, OKPEMO BM3HA4eHi BignosigHMm goroBopom M BbaHkom Ta KnieHTOM npo HagaHHs
BaHKIBCbKMX Ta iHWKX (hiHaHcoBMX nocnyr abo noB‘a3aHNMK 3 HUMKW JOroBOpamu;

° iHLWi JOKYMEHTH, 3rigHo skum KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3assu Ha cepTudikauilo Knodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wono
Bunycky/nepeeunycky/siamoBu Big BIK, gokymeHTn Ta iHdopmauito Ha 3anuT baHky nig Yac BUKOHAHHSA
BbaHkoM dyHKUi cyD’ekTa NnepBMHHOIO hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMNOBHEHHS, MNPU3YMNMHEHHSI abo cKacyBaHHS

NNaTKHUX IHCTPYKLIA, 3asiB Ha TOPriBNIO IHO3EMHOK BantoTo0, NOBIAOMMEHb HA PO3MNOAin KOLWWTIB B iIHO3EMHIl

BanoT Ta iHWWX eneKkTPOHHWX AOKYMEHTIB, Aki Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs baHkom dyHKUin cy6’exTa nepBUHHOrO (hiHaHCOBOrO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHdopMaLilo Npo cnucaHHA/HaAXOMKEHHST TPOLLUOBUX KOLITIB Ha PaxyHku

KnieHTa;

16.2.2.4. Otpumysatu Big baHky Bunuckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBiAi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big baHky HopmaTuBHO-AOBIAKOBY iHdopMaLito baHky (dopmu 3aMOBreHb, 3pasku

OOKYMEHTIB, A0OBIOOK Ta iHWe), HeobxigHy Ans obcnyroByBaHHA KnieHTa B baHky;

16.2.2.7. OtpumyBaTtn Big BaHky iHdopmaLilo nNpo Kypcu BantoT, BCTaHoBMeHi HauioHanbHum 6aHkom

YKpainu;

16.2.2.8. dopmyBaTn pPEECTpy E€nNeKTPOHHMX AOKYMEeHTIB Ha poboyomy micui KnieHTa, ski BignpasneHi go

BaHky Ta npunHaTi 3 baHky.

16.2.2.9. HanpaBnatn go baxky iHcbopmaLiviHi enekTpoHHi 3asBK, 3okpema siki HeobxigHi Ans HagaHHa o

BbaHky BigomocTeln Ta/abo OOKYMEHTIB 3 METOK BMKOHaAHHA KnieHTOM CBOiX 3000B’A3aHb, nependadeHmx

YMHUM 3aKOHOLABCTBOM, PErYNIATOPHMMN BMMOramu ta/abo umum [loroBopom.

Taki eneKkTpoHHi 3asBKM cknagaTbCca KNieHTOM LWNAXOM NPOCTaBIEHHS Y iX CTaH4APTU30BaHNX €MEeKTPOHHMX

dopmax, siki poamieHi baHkom 6e3nocepenHeo y Cepsici « HTEPHET-BAHKIHI », BianoBigHNx enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpis, nignucytoTeca KeanidikoBaHum ElM abo YgockoHaneHum ENN KnieHTa

(ynoBHOBaxeHuUx ocib KnieHta) Ta HagcunatoTbes go banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»

3a noTpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo KonisiMn JOKYMEHTIB, Ha SKi 3a BUMOroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElMN abo YgockoHanewun EN KnieHta (ynoBHoBaxeHOT ocobu KnienTta).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol eNekTpoHHOI 3asBKU Haknagae Ha Hei KeanidikoBaHui

ElN ynoBHoBaxeHOi ocobu baHky Ta poamilwye ii BidyanbHy cdopmy y Burnagi pdf davny gns gocTynHocTi

nepernsgy Ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHI ».

3a okpemum 3BepHeHHsM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIn chopmi abo x

nepegae KnieHTy ii 3acBigyeHy nanepoBy KOnito.

16.2.3. BaHk 3giricHi0E NpuinomM enekTpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»
uinogo6oso.
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16.2.4. Joctyn Ao nepernagy iHopMadii 3a PaxyHkaMmy BigKpMBaeTbCA TinbKy Nicna ayTeHTudikauii Kopuctysada
3a gornomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHI ». Bci gaHi, wo nepeaatotbea KnieHTy,
WNppYHOTLCS | HEQOCTYMHI IHLWMM KOpUCTYBayaM Mepexi IHTepHeT.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Mmicue KnieHTa NOBWHHI BignoBigaTy HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:

16.2.5.1. Tun nigkntoYeHHs/ NpUCTpIn - Internet — NigkNtOYEeHHS:

e MiHiManbHa KoHdirypauia: 512 Kbps,

e onTMMarnbHa KoHgirypadia: 1 Mbps abo Buuue.

16.2.5.2. Tvn nigkntoYeHHs/ NpUCTpi — MoaemMm:

e MiHimManbHa koHdirypauis: 56K (Dial — up mogemu), apaisepu Windows,

e onTMMarbHa KoHgirypadisa: 56K (Dial — up mogemn) abo Buile, aparieepn Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.

16.2.5.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axuLliae KoMN'loTep Big BipyCiB B pexuMi peanbHOro

yacy, 3 akTyanbHUMN OHOBIIEHHSAMW aHTUBIPYCHOI 6a3u.

16.2.5.5. lNporpamHe 3abesnedeHHs: Internet Explorer Bepcii 11.0 abo Bulle, Java — oCTaHHSA, akTyarnbHa

BepcCisi.

16.2.5.6. ABTOHOMHWI Hocil iHdopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErT.
16.2.6. MpuegHaHHam go uboro [orosopy KnieHT gopyyvae baHky npuimaTtM OO BMKOHAHHSA BU3HA4YeHi LM
[orosopom pokymeHTn KnieHTa, HanpasneHi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YnockoHaneHnum ElM/Mpoctum ElN KnieHta (ynoBHOBaxeHWx ocib KnieHTa), ki MaroTb NpaBo Ha MNigNMCaHHSA uux
OOKYMEHTIB.

16.3. 3axwucTt iHdopmadii npu HagaHHi CepsBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHI» BbygoBaHa cucteMa 3axucTy iHgopmalLlii, METO SIKOi € 3aXUCT
iHdbopmalLii, akoto obMmiHoTLCSA KnieHT Ta baHk No BigKpUTUM KaHanam 3B’s3Ky. 3axXUCT AOKYMEHTIB Npwu ix nepenadi
3[AIMCHIOETLCS LWINAXOM HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ENMN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUIA OOKYMEHT, SIKU nepepacTbes, Big O6yab-skoi Mmoamdikauii sk npaudiBHnkamm KnieHTta, Tak i npauiBHUKaMm
BaHky. Byab-Aka HecaHkuioHOBaHa 3MiHa nignucaHux YpgockoHaneHum ElM/Mpoctum ElMN KnieHTa gokymeHTis
Np13BOAMTL A0 BiAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHun gokymeHT, cdpopmoBarum y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui WNsxom
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElNM KnieHTa. Nicna cTBOpEeHHA AOKYMEHTa Ha HbOrO HaknagarTbCa
YnockoHaneHi EM/MpocTi EN KnieHTa Ta/abo ocib, siki MatoTb NpaBo Nignucy nnaTikKHUX iIHCTPYKLIN 3rigHO 3 HASIBHOMO
y baHky [Mepeniky posnopsgHukie PaxyHky. OOMiH iHdopmauieto Mk KrnieHTom i BaHkom 34ilcHIOETbLCS B
3awmdpoBaHOMY BUMA4I.
16.3.3. KopucTtyBaud reHepye 0COOUCTUI KITOY CaMOCTIAHO, BUKOPMCTOBYHUM O4HOPA30BUIA Maporib, HadicrnaHun
BaHkom 3a ponomorow SMS-MOBIJOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, Bka3aHuh y 3asaBi Mpo
npueaHaHHa/3asnBi Npo 3miHy ymoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YgockoHaneHoro EIN KnieHTa
3pivicHioeTbes baHkom Ha nigctasi 3asBuM Npo npuegHaHHs/3asBi Npo 3MiHy ymoB obcnyroByBaHHs Ta micnd
HagaHHs KnieHToMm 3aaBu Ha dopmyBaHHA cepTuddikaty YpaockoHaneHoro ElN y dopmi, posmieHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
KnieHty npu BigkputTi PaxyHKy Ha nigctasi 3as#BuM Ha NpuedHaHHSA 34IMCHIOETbCS (POPMYBaHHA cepTudikaTty
YnockoHaneHoro El. Bigkputun kntoy Kopuctysada KnieHta goctaensetscs go Llentpy Ceptudikauii Baxky, ge
npoxoauTb ceptudikauito 3rigHo npouenyp Bbanky. Ocobuctuii kntod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3bepiraeTbcs Ha Hocii iHdopmalii y KnieHTa abo y banky. HoBi KopucTyBayi 3moxyTb npautoBaTtu 3
Cepsicom «IHTEPHET-BAHKIHI» nicna oTpyMmaHHs cepTudikaTie, ane He paHiwe HacTynHOro onepauinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEK METOH 3axMCT iHpopmau,ii Ha obnagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHUIn camOCTIilHO OpraHi3yBaT BUKOHAHHSA HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHuX 3acobiB 004McnoBarnbHOI TEXHIKM;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA OOnagHaHHA Ta nporpamHoro 3abesneyeHHsi, nepeaaHoro

KnieHty BaHkoM y TmM4acoBe KOpUCTyBaHHS;

16.3.4.3.3ab6e3ne4eHHss MOXIMBOCTI BUKOPUCTaAHHSA OOHOrO 1M TOro X obnagHaHHa ans pobotm y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.06mexeHHst 4OCTyny OO CBOEI iHdopmaLil;

16.3.4.5.3ab6e3ne4eHHs1 30epexxeHHsA eNEeKTPOHHUX HOCIIB i3 0CODMCTMMMK KITtoYaMmn Ta 0OOMEXeHHs JOCTyny A0

HUX;

16.3.4.6.3abe3ne4eHHs 3axofiB i3 He4OMYLLEHHS BidyanbHOro, eNeKTpomMarHiTHoro, BibpoakycTu4Horo ta oyab-

SIKOrO iHLWOro yTikaHHS iHpopMmalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIH »;

16.3.4.7.KoHTponb Hag Oyab-skuMu 3MiHaMu KoHdirypauin obnagHaHHA Ta nNporpamMHoro 3abesneydeHHs, siKi

MOXYTb BMMAVHYTK Ha 3axucT iHpopMmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRnacHoro obnagHaHHa Big Oyab-sikOro 3MOBMMCHOMO  MPOrpaMHoro

3abesneveHHs, nigTpMmMka 3acobiB 3axUCTy Bif 3NOBMUCHOMO NPOrpaMHOro 3abesneyvyeHHsi B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs NOCTINHOIO KOHTPOIO 32 POOOTO LUMX 3acobiB.

16.3.4.9.3apaeHHs  3MTOBMUCHMM MNpOrpaMHMM 3abes3neyeHHsIM, MOPYLUEeHHSA LinMiCHOCTI MporpamMHoro

3abesneveHHa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis 0cobuctoro knioda B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI Cy>60BMX 0OCIb KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB LibOro [JoroBopy
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KriieHTom. ®akT Takoro nopyLlleHHsi NocBigYYETLCSA BiAMOBIAHMM aKTOM, O MiANUCYETLCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konisa sikoro HagaeTbes KnieHTy.

16.3.4.10.3abe3ne4yeHHs BCTAHOBJIEHHS BCiX OHOBMNEHb ©Oe3neku nporpamMHoro 3abesneyeHHs BnpogoBX

OAHOro MicsiLA 3 MOMEHTY iX BUMYCKY PO3POOHMKOM;

16.3.4.11.06MmexeHHs1 OOCTyny A0 Mepexi IHTepHeT 3 poboumx Micub, siKi BUKOPUCTOBYKOTLCA Ansi poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. Mig yac BukopuctaHHsa lNMpoctoro ElMN KopuctyBayi He noBuHHI nepenasatu CBii MOBIiNbHUIA TenedoH abo
SIM-kapTy, L0 3 HUM MOB’A3aHa, HOMEepP $KOro 3asHadeHun B 3asBi Npo npueaHaHHA abo B 3asBi Npo 3MiHY yMOB
obcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi aMiHu Homepy HeobxigHO 3aBYacHO nosigoMnATK baHk, a y pasi BTpatu
KOHTPOI0 Ha4 HOMEPOM, sikHaWLLBuALWE 3BepHyTUCS Ao baHky anga 6nokyeaHHst Kopuctysada Cepsicy «IHTEPHET-
BAHKIH».
16.3.6. 3 meToto kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» baHk Hapae KoHcynbTauii 3 MMTaHb NepLuoi
reHepadii krno4yiB ynoBHoBaxxeHMM ocobam KrieHTa, aki 6yayte npautoBatu 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », dka Bkntovae B cebe iHCTPyKLio 3
BukopucTtanHs Cepgicy «IHTEPHET-BAHKIHI» wnsixom ii po3miweHHst Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;
16.3.7. baHK npuimae OO BWKOHAHHS OOKyMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepAXeHHs y BUrNsAi 3MiHU CTaTycy JOKYMEHTa
Npo MPUUHATTS UMX [OKYMEHTIB OO0 BMKOHaHHA. BignoBiganbHiCTb 3a npaBWUnbHICTb 3anNOBHEHHS PEKBI3WTIB
€MNeKTPOHHOI NNAaTKHOT IHCTPYKLi, y TOMY YMCni HOMepIB paxyHKIB i koaiB BaHkiB, CyMu NnogaTky Ha AoAaHy BapTiCThb,
npusHadeHb nnatexy, kogis €APMOY Touwlo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopom, sIKLLO
npoBeAeHHs HaHKIBCbKUX onepawii 3aTPUMyeTbCS B pesynbTaTti MOMUIMOK Y €NeKTPOHHUX MAAaTiKHMX iHCTPYKLUISX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu kopucTyBaHHI CepBicom
«IHTEPHET-BAHKIHI». EnekTpoHHa nnaTikHa iHCTPYyKUis, Wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaXXaeTbcsl BUKOHaHOW BbaHkoM nicns nigTBepAXeHHs y BUMNSAi 3MiHM cTaTycy
OOKYMEHTa Npo BUKOHAHHS.
16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignosiganbHiCTb 3a Aii 6yab-sknx ocib, LWo oTpumanm
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobuctux kntouie Kopuctyeadis ElN. OTpumaHi iHwoto CTopoHo
OokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHIY He moxyTb B6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HefincHMMM 3 NiACTaB iX HAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXKalTbCA HANEXHUM YMHOM
nignMcaHummn ynoBHoBaxeHuMn ocobamm CTOpoHK, ska ix Hagicnana iHwin CTtopoHi. CTOpOHW CaMOCTIVHO
BCTAHOBMIOWTbL  Npoueaypu  BUKOPUCTAHHSA  Ta  KOHTPOMK 3@  BUKOPUCTAHHAM KopuctyBavamu
KeanicikoBaHnx/Y gockoHaneHux/lMpoctux ElM.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1.Cepsic «CMC BANKING» nepenbavae iHpopmyBaHHSA KnieHTa 3rigHO yMOB Lboro [Jorosopy npo ctaH 1horo
PaxyHky/PaxyHKiB LUMSIXOM HamnpaBneHHs noBigomMneHHs TekctoBoro opmaty SMS (Short Message Service) Ha
HoMepu MobinbHMX TenedoHie KnieHTa (ynoBHoBaxeHux ocib KnieHTa).

17.1.2. Y 3asaBi npo npuegHaHHs/3asnBi Npo 3MiHy ymMoB obcnyroByBaHHsA KnieHT 3a3Havae napameTpu Ta yMOBU
HagaHHs Cepgicy « CMC BANKING», 3okpema noro Bug: Cepgic « CMC BANKING» abo Po3swunpenuin Cepsic «CMC
BANKING», gogaTKoOBi MOXMBOCTI LIbOrO CEPBICY, PEKBiauTn PaxyHKy/PaxyHKiB, 4O Akux Mae OyTu NigKnoYeHun
cepBic, Ta Homepn MobinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHMx ocib KnieHTa), Ha Aki MalTb HanpaBnATUCS
BaHkoMm nosigomneHHs TekcToBoro opmaty SMS (Short Message Service).

17.1.3.BaHk po3rnsigae NnUTaHHs Npo NOorofkeHHs abo HenoromxeHHsA 3asBu Npo NpuMeaHaHHs abo 3asBu Npo 3miHy
ymoB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs go Cepsicy «CMC BANKING» npoTtsarom 3 (TpbOX) onepauinHnx AHis
nicna npoBefeHHsA HanexHoi nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHOBaXKeHMX
npencTtaBHukiB KnieHTa), BUKOHAHHA iHWMX OBOB’A3KOBUX Mpouedyp Ta 3axoAis, nepegbayeHux ymoBamu LbOro
[oroBopy Ta YAHHUM 3aKOHOAABCTBOM AJ19 NPUMHATTS PilleHHS NPO BCTAHOBIIEHHS AiNOBMX BiAHOCUH 3 KnieHToM,
3okpema npo nigkntoveHHs go Cepeicy «CMC BANKING», a Takoxk nuwe nicnisa cnnaty KnieHTom KOMICIHOI
BMHAaropoau 3a nepwmnin pik HalaHHA LbOro cepsicy.

17.1.4.Cepgic «CMC BANKING» HapaeTbcsi Ha OAMH piK, SKMA PO3MNOYMHAETLCA 3 [aTu, ska cnigye nicnsg
nigknioveHHs KnieHta o Lboro cepsicy, Ta 3akiH4y€eTbCS Y BIANOBIAHUIA MiCSALb Ta YACIO HACTYMNMHOro KaneHaapHoro
poKy. FAKLLO BiANOBIAHWA MiCALb HACTYMHOrO KaneHO4apHOro poky He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
pidHoro ctpoky HagaHHs Cepsicy «CMC BANKING» y TakoMy poLi BBaXXaTUMETbCS OCTaHHIN KaneHgapHUn AeHb
BignosigHoro micausa. HagaHHs Cepgicy « CMC BANKING» moxe 6yTy NpooBXeHO aBTOMATUYHO Ha HacTyNHWI piK,
3a ymoBu cnnatv KnieHTom LopiYHOT KOMICIHOI BMHaAropogu y noBHoMy obcasi 3rigHo nmignyHkTy 17.1.3 uboro
[Horosopy.

17.1.5.[in9 3miHn BuAay cepsicy, NOro AOAATKOBUX MOXIMBOCTEN, PeKBi3nTiB PaxyHky/PaxyHkiB, 0O SKnx mMae ByTu
NigKMYeHMn cepsic, HomepiB MOGinNbHMX TenedoHiB KnieHta (ynoBHoBaxeHux oci® KnieHta), Ha ski BaHkom
HanpaBnATLCS NOBIJOMMEHHS TekcToBoro oopmaty SMS (Short Message Service), a Takox Ang BigKMOYEHHS Big
Cepsicy «CMC BANKING» KnieHT Hagae go baHky BignosigHy 3asBy npo 3miHy yMOB 06CyroByBaHHS.
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17.2. MNopsapnok po3paxyHkKiB 3a kopuctyBaHHs CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHA Cepgicom «CMC BANKING» cnnavyetbca KnieHTOM LLOPIYHO Y
po3Mipi, Skuin BCTaHoBreHU BaHkom Ha MomeHT Ti onnatn Bbasosumu (CtaHgapHuMn) Tapudamu (ctaBkamm)/
IHamBigyansHUMK abo AkuinHMMKn Tapudamm (CTaBkamu).

17.2.2.PiyHni CTPOK ANsi HapaxyBaHHA LLOPIYHOI KOMICIMHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
po3noYmMHaeTbCA 3 AaTtu, ska cnigye nicns nigknoveHHs KnieHta o uboro cepsicy, Ta 3akiHYyeTbCs Y BigNoOBigHMN
MiCSiLlb T@ YMCIIO HACTYMHOrO KaneH4apHOro poKy. AKLWO BignoBiAHWMIA MICSLb HACTYMHOrO KareHAapHOro PoKy He
MaTuMMe TaKoro Yymcna, TO OCTaHHIM AHEM CTPOKY OS5 HapaxXyBaHHS LLOPIYHOT KOMICIMHOT BUHAropoau y Takomy poui
BBa)XXaTUMETbCS OCTaHHIN KaneHaapHWn AeHb BiANOBiAHOMO MiCALS.

17.2.3.KowmicinHa BuHaropoga 3a nepwui pik gaHHsa Cepsicy « CMC BANKING» cnnadyeTtbcs KnieHTom aBaHCcoM 40
MOMEHTY (PaKTUYHOTO NiAKIIOYEHHS OO LIbOro CEpBiCy.

17.2.4. KomicinHa BuHaropoga 3a KoxxHun HactynHum pik HagaHHs Cepsicy « CMC BANKING» cnnavyeTtbca KnieHtom
aBaHCOM He Mi3Hillle OCTaHHbOro OHSA 3aKiHYEHHSI PiYHOrO CTPOKY, SKUA BU3HAYaETbCSA 3 AOTPUMAHHAM MOMOXEHb,
3akpinneHunx y nignyHkti 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Hedinto, cBATKoBUA abo Hepobounn aeHb,
KOMiciiHa BMHaropoaa cnnavyeTtbca KnieHTom He nisHie pobo4voro aHs, Sk nepeaye Takum OHAM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHsa Cepsicy « CMC BANKING» cnnavyeTtbcsa KnieHTOM camocCTiiHO B
roTiBkoBi abo 6e3roTiBKOBIM hOpMi LLMSIXOM Nepekasy KOWTIB B HaLiOHAnNbHIN BantoTi HA paxyHOK baHky, pekBiauTu
sIKoro nosigoMnsaTbes KnieHTy 3acobamu anctaHuUinHoi koMyHikauii abo 6e3nocepeaHbo y kaci baHky.
17.2.6.MignmucanHam 3asaBu npo npuegHaHHSA/3asBn Npo 3MiHY YMOB 0DCMyroByBaHHSA 3 YMOBOK HadaHHS Cepsicy
«CMC BANKING», KnieHT gopy4yae (Hagae npaBo) baHKy npoTArom BCbOro CTpPOKy Aii Lboro [loroBopy cnucyBatu
CYMY LLOpPIYHOI KOMICinHOI BUHaropoau 3a HagaHHsa Cepeicy « CMC BANKING» 3 byab-sikux PaxyHkie KnieHta, siki
OyayTb BiokpuTi y BaHKy 3rigHo uboro [JoroBopy abo iHWuX yknageHux CtopoHamu [JoroBopiB, SKWO KnieHT He
cnnaTuTb KOMICiiHy BUHaropogy CaMOoCTiVHO y CTPOKW, BCTAHOBIEHi nignyHkTom 17.2.4 [orosopy.

17.2.7.baHk mae npaeo npunmHuTn HagaHHa Cepeicy «CMC BANKING», novnHaoum 3 nepLuoro onepawinHoro gHs,
AKAWA Cnigye nicns HacTaHHA CTPOKY CnnatyM KOMICIMHOI BMHAropogu 3a HACTYMHUM PiK, SIKMA BCTaAHOBNEHWN
nignyHktom 17.2.4 uporo [doroBopy, AKWo ua cyma He byge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTiI/HegoCTaTHOCTI KOWTiB Ha PaxyHkax KnieHTa abo HaknagaHHA apewTy 4m iHWnx obTskeHb Ha PaxyHkn
KnieHTa BignosigHa cyma KOMICiHOI BUHaropoam He Moxe 6yTu cnucaHa baHkom 3rigHo niganyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro aHsi, HacTyrnHoro
3a aHeMm onnatn KnieHTom y noBHOMY o6cCs3i LOPIYHOI KOMICiMHOI BMHaropoan 3a HagaHHsa Cepsicy «CMC
BANKING» 3a HacTynHuI pivyHMIA nepiod. Y TakoMy pasi HOBWIA PiYHMIA CTPOK ONS HapaxyBaHHS KOMICIHOI
BMHAropoau po3noYvmMHaeTbCcs 3 AaTtu, sika cnigye nicns eigHoeneHHst HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCA Y BigNOBIAHWMA MiCALb Ta YMCIIO HACTYMHOrO KaneHA4apHOro pokKy. AKWo BignoBigHUM Micsub
HaCTYMHOro Kanen4apHOro poKy He MaTMMe Takoro Yucrna, TO OCTaHHIM AHEeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIHOi BUHAropoan y TakoMy poLli BBaXKaTUMETbCH OCTaHHIN KaneH4apHU AeHb BiAnoBigHOro micaus.

17.3. MNpaBuna kopuctyBaHHs CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npuegHaHHA/3asBi npo 3MiHy yMOB 06CnyroByBaHHsI BUAY CEPBICY:
Ccepsicy «CMC BANKING» abo «Po3wmpennin CMC BANKING», KnieHTy HanpaBnstoTbCs :
17.3.1.1. MNosigomMneHHsa npo ycniwHe nigkntoveHHa ao Ccepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.
17.3.1.2.1loBigoMMNeHHA Npo pyx KowTiB 3a PaxyHkom 3a [JonomMorow [JoAaTKOBOI MOXIMBOCTI  CepBicy
«[lNoBigomneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
Oe:

¢ 1979 - wucgpp paxyHKy Knienma,

¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomoeoto sikoi 30ilicHeHa mpaH3aKkUisi,

¢ 2003-04-05 08:12 - dama u 4ac, Ha SKul Halaembcs iHebopmauis npo 30ilCHEHHS mpaH3aKyii ma po3mip

3a/luwKy Kowmie Ha paxyHky, y coopmami PPPP-MM-/4 I'T: XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauii' y eantomi paxyHKy, 3 ypaxyeaHHsIM KoecpiyieHma macuimabysaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy kKowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma

macwmabyeaHHs.
17.3.1.3.Po3wmpeHe NOBIigOMITEHHS MPO pyX KOWTIB 3@ PaxyHKOM 3a AONOMOroH AOAaTKOBOI MOXITMBOCTI CEpBicy
«Po3wurpeHe noBigoMneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. “BALANCE 10357.47 UAH», Oe:

® 1979 - wughbp paxyHky KnieHma,

© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,

¢ 08.09.2015 11:15 - dama u yac, Ha sikuli Hadaembcsi iHbopmayist MPo 30iUCHEHHS mpaH3akyii ma po3mip

3anulwKy Kowmie Ha paxyHky, y ¢oopmami J0-MM-PPPP [T XX,

¢ *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma MmacwmabygaHHsl,
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¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpaseHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
rpusHa4veHHs rnnamexy 30ilicHeHHOT mpaH3aKUuil,
¢ 10357.47 UAH — cyma docmynHO20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
MacuwimabygaHHs.
17.3.1.4.ToBigomneHHs NPo HEBIPHO BKkasaHun KnieHTom kog goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», 0e «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.lloBigomMneHHs Npo BiACYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.NoBigoMneHHs Npo HabNWXKeHHs1 3akiHieHHs1 CTpoky HagaHHsa Cepeicy « CMC BANKING». Hagcunaetbcs
Knienty 3a 14/7 pHiB oo 3akiH4eHHA 4deproBoro piyHoro cTpoky aii Cepsicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHky Knienma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS1 SKUX cepsic cmae HedocmynHum Ons KnieHma.
17.3.1.7.TloBigoOMNEHHs Npo 3akiHYeHHs cTpoky HagaHHs Cepicy « CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.3.1.8.IHwWi noBigoMMAeHHS iHbOpMaLiMHOro 1 peKnamMHOro Xxapakrepy.
17.3.1.9.lNoBigoMneHHs Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wugbp paxyHok KrieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCsi iHhopMauis PO Po3MIp 3anuwKy o PaxyHKy y
gopmami PPPP-MM-44 I'T:XX.
242,78 UAH - cyma GocmyrHO20 3a/luuKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsIM KoegbiuieHma
macwmabysaHHs.
17.3.1.10.Mpw 3anuTi iHopmauii Npo cTaH PaxyHKy y pasi 3akiH4eHHsi cTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpMMy€e NOBIAOMMEHHS:
lNpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHSA NOCHYr HA YMOBAX «MIN BALANCE»

18.1. LlUnaxom HagaHHA 3asiBu NPO 3MiHy YMOB 06CnyroByBaHHS KnieHT mMoxe obpatu nocnyrn Ha ymosax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «Mocnyru», BignosigHo 0o sikmx KnieHT gopydae, a baHk
3000B‘A3yETLCA 3AINCHIOBATM OOrOBipHE CMUCaHHS KOLUTIB B HaUiOHanbHiM BantoTi i3 BU3HA4YeHoro y Uin 3asBi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHnn y uin 3asBi iHWKnn paxyHok KnieHta, Biakputun B BaHky, y nopsiaky,
nepenbaveHomy UMM nigposginom Ooroeopy. BaHk po3noynMHae HagaHHs Mocnyry He nisHile onepawuiiHoro AHs,
HaCTYMHOro 3a AHEM OTPMMaHHA HaNeXHUM YHOM 0chopMIIeHOT Ta nogaHoi 3asiBu MPo 3MiHY YMOB 06CNYroByBaHHS.
18.2. locnyrn HagawTbCA Ha HACTYNHUX YyMOBaXx:
18.2.1. lMepiognYHICTb CNMCaHHA — B KiHLi KOXHOro onepauinHoro AHa Ta B Yac, BCTaHOBMEHUn 3asiBolo.
18.2.2. Cyma cnmucaHHa — y PO3Mipi 3anuiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHHA, 3@ BUMHATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. VY pasi HagaHHs Mocnyr iHWi ymoBW Lboro [loroBopy Ait0Th i 3aCTOCOBYIOTLCH B YACTUHI, LLO HE cynepeyaTtb
yMoOBaM Lboro nigpo3ainy Jorosopy
18.4. KnieHt - disnyHa ocoba-nignpuemelb rapaHtye baHky, wWo [0 MOMeHTy HagaHHsa [locnyr BCi
nogaTku/3bopw/BHecku, nepegbayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM OyAyTb ChadveHi, i rpolloBi KOWTK, SKi
nignaraioTb NepepaxyBaHHio 3a uum JoroBopoM, € AiicHO YucTuM goxogom KnieHta — cpisnyHoi ocobu-nignpremus
Bif 3aMHATTS NiANPUEMHULLKOT OisiNbHOCTI.
18.5. BignoiganbHicTb 3a NOBHOTY Ta CBoOevacHicTb cnnatu KnieHTom — disnyHo ocoboto-nignpueMuem
nogaTkis/360piB/BHECKIB i3 cyM goxogaiB KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3alHATTA NiANPUEMHULBKOI
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemedp.
18.6. Y pasi HeBUKOHaHHS KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCcTBa Ta/abo HagaHHs HeJOCTOBIPHOT iHGpopMaui
npo cyTb onepaLin 3a PaxyHkoMm, KnieHT-gi3nyHa ocoba-nignpuemelb BigLwkogoBye baHKy 3aBaaHy BHACNiAOK LIbOro
wKoay.

19. HAOAHHA NOCNYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHsA KnieHTy Moxxe OyTu HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini Joroeopy — «lMocnyray, BignoBigHo go akoi KnieHT gopydae, a baHk
3000B’A3yeTbCA 3AiMcHIoOBaTH [JOroBipHe CnmMcaHHSA KOLWWTIB i3 BU3HayYeHoro B 3asaBi PaxyHKy B HauioHanbHi BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHun y 3asaBi iHWKA paxyHok KnieHTa, y nopsaaky, nepegbadyeHoMy uum po3ginom
HoroBopy. baHk po3noynHae HagaHHA locnyrM He MidHiwe onepauinHoro AHA, HacTyrnHOro 3a AHEM OTPUMAaHHS
HaneXH1m YHoM 0OpPMITIEHOT Ta NoAaHoi 3asiBu.

Mocnyra 3rigHo 3 gaHuUM [JoroBopoM HagaeTbCs Ha HACTYMHUX YMOBaXx:

19.1.1. lMNepiognyHICTb CANCAHHS - B KiHLi KOXXHOro onepauiHoro AHA Ta B Yac, BCTaHOBIEHMI 3as8BOI0.

19.1.2. CyMa cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMIMCaHHS.

19.2. Tpwu oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHSA NignyHkTiB 18.4 - 18.6 uboro Jorosopy.
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20. NMOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nopaHHs 3asBu Npo 3MiHy yMmoB obcnyroByBaHHSA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3sgini [loroBopy — «CepBicy», BignosigHo Ao akoro KnieHT gopy4yae, a baHk 3060B's3yeTbes
HanpaBnATU BUNUCKN 3a PaxyHKOM Ha agpecy enekTpoHHoI nowTu KnieHTa, 3a3HadeHoi y BignoBigHin 3assi.

20.2. Tepiogn4yHiCTb HaNpaBEHHS BUMMCOK 3a AaTy NPOBEAEHHS onepauin 3a PaxyHKoM: HacTyrnHoro 6aHKiBCbKOro
OHSA nicna NpoBedeHHA onepauin 3a PaxyHKoMm.

20.3. Ob6upatoun uewn Cepeic, KnieHT npuiimae Ha cebe BeCb pu3nk MOXIMBOIO AOCTYNY TpeTix ocib Ao iHpopmaluii,
Lo MICTUTBLCA Y HadicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorogKyeTbca 3 TUM, Wo baHk He
Hece BiQNoOBIgaNbHOCTI Y pasi pO3roNoLEeHHs AaHNX, SKi BKa3aHi y BUNMCKax.

21. nNopAAOK BIOKPUTTA TA OBCIYTrOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKNAAY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymoB uboro [orosopy Ta gitoumx y banky [0enosauTHux nporpam, onmc gkMx MIiCTUTbCS Y
Hopatky 7, BaHk 3any4yae Big KnieHta Ha Bknag rpowlosi kowtn B 6e3roTiBKOBi hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SKi 3a3HavaTbcsa y 3asaBi npo po3milleHHs Bknagy Ta/abo B [Jeno3antHux nporpamax, i3 3060B’a3aHHSAM
noesepHyTn KnieHty cymy Bknagy Ta cnnatntm HapaxoBaHi Ha Bknaga npoueHTu Ha ymMoBax, Y CTPOKM Ta B NOPSAAKY,
aki nepepbaveHi 3asBoi0 Npo pos3milleHHs Bknagy/3assoio npo 3miHy ymoB Bknagy Tta/abo [denosantHumu
nporpamamu.

21.1.2. Ans yknagaHHsa [loroBopy 6aHKIBCbKOro Bkragy, skni € Cknagosoto YacTuHOLo Uboro [lorosopy, KnieHT nogae
0o baHky

. 3asBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBedeHa y HopaTtky 3 go [doroBopy, sikwio KnieHT
npuegHaecsa o [JoroeBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

. 3asBy npo po3milleHHsi Bknaay 3a 3paskamu, siki HaBegeHiy [logatkax 3.1 1a 3.2 go Joroopy, Skwo KnieHT

He npuegHyBaBscH Ao [loroBopy B LinoMy Ha nigctasi 3asBu Npo NPUEAHAHHS.

Okpemumu [enosntHumn nporpammn moxe byt nepegbayveHa MOXNMBICTb cknagaHHs KnieHTamu 3a 3paskamu, ki
HaBegaeHi y ogaTky 3.3 uboro [JoroBopy, enekTpoHHOi 3asiBu Npo po3miweHHs Bknagy 6eanocepeaHbo y 3acobax
ONCTaHUIMHOI KOMYHiKaLil.

21.1.3. 3asBu npo po3milleHHs Bknagy 3a 3paskamu, siki MictaTtees y JogaTtkax 3, 3.1 1a 3.2, nogatotbest KnieHTom
Ao baHky ogHMM i3 HacTynHMX cnocobis:

. y nanepoBin dopMi, sika NignUCyeTbCsl YNOBHOBaXXeHMMM ocobamm KnieHTa, CKpIinmeTbcsl  nevaTtkoro
KnieHTa (3a HasiBHOCTI) Ta NepegaeTbCs YNOBHOBaXXeHOMY npeAcTaBHUKY baHky 6e3nocepeHbo y BigaineHHi baHky;
. y enekTpoHHin copmi, ska nignucyetbca EN ynosHoBaxeHux ocid KnieHTa Ta HanpaBnseTbcA baHky 3a

aonomorot 3acobiB auctaHuiiHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec») abo
Cepsicy «BuacHo»/Cepsicy «[is» un iHWKnX nyBniyHMX cepBiCiB eNeKTPOHHOro OKYMEHTOO0Iry.
Okpemymu [eno3mTHMMK Nporpamamn MoXyTb ByTn BCTaHOBMNEHI 0COONMBOCTI 0hopMIIEHHS Ta NnogaHHA KnieHTom
0o baHky 3asB npo poamiwleHHs Bknagy, Ski CTBOPKOKOTLCA Yy CAPOLEHOMY eNeKTPOHHOMY BUMMAAi LUMASXOM
npocTtaBneHHss KnieHTom BignoBigHMx BigMITOK 6e3nocepedHbo y BU3Ha4veHux BaHkom 3acobax AncTaHuinHoi
KOMYHiKaLljii.
21.1.4. baHK po3rfnsigae NUTaHHS NPO NOroAXXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bknagy He nisHiwe
HaCTYMHOro onepauifHOro AHA 3 AHA ii OTpMMaHH4 Big KnieHTa.
Okpemumun [1eno3nTtHUMM nporpamamMm MoXyTb OyTWM BCTaHOBMNEHI 0COBNMBOCTI NOPSAAKY pO3rnsady Ta MNOroaXeHHs
BaHkom 3asiB npo po3miwieHHs Bknaay.
21.1.5. NorompxeHHA BaHkom 3asiBu Npo po3MilleHHs Bknagy 34iMCHIETLCS LLMSXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaXeHMMK ocobamu baHky, AKLLo BignosigHa 3asiBa Npo po3mileHHsa Bkrnagy
nogaHa KnieHtom o baHky y naneposin dpopmi;
21.1.5.2.ii nignucanHs KeanigikoBaHnmun EIN ynoBHoBaxeHoi ocobn BaHky, skwo BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKTpoHHi dopmi.
EnektpoHHa 3asBa npo po3miweHHs Bknapgy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYyHiKaLii,
norogkyetbcsl baHkoM wnsxom i nignucanHs ENMN ynoBHoBaxeHux ocib BaHky, nicns voro iHpopmauisa npo gaty
BiaKpuTTA [1eno3nTHOro paxyHKy Ta WOro pekBi3anuTu po3millyeTbcs 6esnocepefHbo y TOMy 3acobi AMCTaHUINHOI
KOMYHiKaLjii, y skomy Taka 3asiBa 6yna ctBopeHa KrnieHTom.
Okpemumun [,eno3ntHMMn nporpamamMmm MoXyTb 6yTn BCTaHOBMNEHi 0COBNMBOCTI NOrOAXKEHHS eNEKTPOHHUX 3asB Npo
po3mileHHs1 Bknagy, ski CTBOPHOIOTLCA y 3acobax AMCTaHLUINHOT KOMYHiKaLii.
21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaAeTbCH YKNAaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHum YvHOM
odopmneHoi Ta nogaHoi Knientom o banky 3asBu npo po3miweHHss Bknagy Ta nepekasy KowTiB 4o baHky y cymi
Bknagy.
21.1.7. baHk nepefae KnieHTy norompkeHy 3asaBy npo po3milleHHsa Bknaay y HacTynHoOMY Nopsaaky:
21.1.7.1.axkwo 3aaBa npo po3milleHHa Bknagy cknageHa KnieHtom arigHo Joaatky 3, 3.1 Ta 3.2 y naneposin
dopmi, BaHk nepenae oauH ii opuriHanbHUA NPUMIPHUK, NiAMNUCAHUA YNOBHOBaXEHUM MpeacTaBHUKOM
BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaxeHOMy npeacTaBHUKy KnieHTa y BigaineHHi BaHky He nisHiwe
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HaCTYMHOro onepauifnHoOro AHSA, SKUA crigye nicns noromkeHHa 3asiBu Npo po3MilleHHst Bknagy, 3a ymoBu
npunbyTTa KnieHTa/ynoBHOBaXxeHOro npeactaBHuka KnieHta y uen aeHb 4o BigaineHHa baHky;
21.1.7.2. skuwo 3asiBa Npo po3miweHHs1 Bknagy cknageHa Knientom 3rigHo JogaTtky 3, 3.1 Ta 3.2 y naneposin
dopwmi, a KnieHT/ynoBHoBaXkeHuin npenctaBHuUk KnieHta He npubyae oo BigaineHHs baHnky BnpogoBxX 5
(n’aTn) onepauifHuX gHiB, siki crigyoTb nicnga ii norompkeHHs, baHk HanpaBnsie 3aco6amm NOLWTOBOrO 3B’A3KY
OIMH opuriHanbHWI NpUMIpHKK 3asBuK Npo po3milleHHsa Bknagy, Ha agpecy KnieHTta, sika 3a3HaveHa y 3asBi
npo npueaHaHHsa/3assi Npo 3miHy yMOB 06cnyroByBaHHA/3asBi Npo po3milleHHs Bknaay;
21.1.7.3. axwo 3aaBa npo po3mileHHs Bknagy cknageHa KnieHtom 3rigHo [Hdopatky 3, 3.1 1a 3.2 y
€NeKTPOHHIN dopmi, BaHk He ni3Hile HacTynHOro onepauinHoro AHA, SKUA cnigye nicns il NoroaXeHHs,
po3miwye Taky 3asaBy 3 KsanicikoBaHnm ElN ynoBHoBaxeHoro npeacrtasHuka baHky 6esnocepeaHbo y Tomy
3acobi anctaHuinHoi komyHikauii (Cepsici « HTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec») abo Cepsici
«BuacHo»/Cepgici «[iss» un iHWKMX NyOniYHMX cepBiciB eNeKTPOHHOro 4OKYMeHTOoobiry, 3a oNOMOrol SKoro
BOHa cTBopeHa KnieHTom;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asBa npo po3milleHHst Bknaay 3rigHo JoaaTky 3.3y 3acobi
ANCTaHUINHOT KOMYHiKaUil, BaHk He ni3Hile HacTynHOro onepauinHoro AHA, SAKUin cnigye nicns it NorogKeHHs,
po3MmiLlye y TakoMy 3acobi ANCTaHUINHOT KOMYHiKauii BidyanbHy (oopMy eNeKTPOHHOT 3asiBM MPO PO3MilLIEHHS
Bknagy y surnsagi pdf davny ansa gocTtynHoCTi nepernsagy Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKIBCbKOro
BKragy.
3a 3BepHeHHAM KnieHTa BaHk MOxe Hagatu 3acBigyeHy B YCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM
nopsiAKy nanepoBy Konito nianucaHoi 3 KnieHTom enekTpoHHOI 3asBu Npo po3milleHHa Bknagy, sika 6yna
cTBOpeHa besnocepenHbo y 3acobi AMCTaHUINHOT KOMYHIiKauii abo HagaTu Taky 3asBy y €NeKTPOHHIN hopMi.
21.1.8.3miHa ymoB po3mileHHs Bknagy odopmnioeTecs 3assoto npo 3miHy ymoB Bknagy signosigHo go Joaatky 4
0o uboro Jorosopy.
21.1.9. 3asBa npo 3miHy ymoB Bknagy nepeaaetbcs KnieHtom go baHky ogHMM i3 HAcTynHUX cnocobiB:
21.1.9.1. y nanepoBiii ¢opmi, fka NignNUCyeTbCst YNoBHOBaXKeHMMKM ocobamm KnieHTa, CKpinneTbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAaeTbCcs yNoBHOBaXXEHOMY npeacTaBHUKY baHky 6e3nocepeaHbo
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, sika nignucyetbcst EMN ynoBHoBaxeHWx oci® KnieHTa Ta HanpaBnsieTbcs
Banky 3a gonomoroto 3acobiB gucTtaHuinHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHIM»/3acTocyHky
«MYMB bBisHec») abo Cepsicy «BuacHo»/Cepsicy «[isi» 4m iHWKMX nyGniyHUX cepBiCiB enekTpPOHHOro
AOKYyMEHTOO0iry.
[o MoMeHTy HanawTyBaHHA BaHKOM TEXHIYHOT MOXITMBOCTI 0OhopMieHHs KnieHTamn enekTpoHHNX 3ass Npo 3MiHy
ymoB Bknagy y 3acobax OuCTaHUIVHOI KOMYHiKauii, Ana 3miHn ymoB 36epiraHHs Bknagy, sikmi po3milleHun Ha
nigctasi ctBopeHoi KnieHtom 6e3nocepedHbo y 3acobi AUCTaHUIMHOT KOMYHiKauii enekTpoHHOi 3asdBu npo
po3miweHHss Bknagy, KnieHT nogae go baHky 3asBy npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 oo uboro [Jorosopy
y nanepoBiin abo enekTpoHHiIn opmi y nopsaky, nepeagbavyeHomy nyHktom 21.1.11 Jorosopy.
IHpopMaLis Npo HanawTyBaHHA BaHkoM dyHKUii, 3@ gonomMorol AKol KnieHT 3moxe odopMnioBaTv eneKTPOHHI
3anBu nNpo 3amiHy ymoB Bknagy y 3acobax guctaHuiiHoi koMyHikauii, 6yae po3miweHa Ha Canti baHky.
21.1.10. baHk norogxye nogaHy KnieHtom 3asaBy npo 3MiHy ymoB Bknagy He nisHille HacTynHoro onepauinHoro aHs
nicns AHsa 1T oTpumMaHHA Big KnieHTa y TakoMmy X nopsgky, kv BcTaHoBneHun nignyHktamun 21.1.5.1 ta 21.1.5.2
yboro [loroBopy Ans noromkeHHs 3ass Npo po3MilleHHs Bknagy.
21.1.11. baHk nepegae KnieHTy noromkeHy 3asBy npo 3miHy ymoB Bknagy y HacTynHoOMy nopsiaky:
21.1.11.1.akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposiv oopmi, baHk nepegae oamH
Tl opuriHaneHUA MNPUMIPHUK, MiAAMCaHUA  yNOBHOBaXeHMM npeacTaBHUkOM bBaHky, 6e3nocepeaHbo
KnieHTy/ynoBHoBaxeHOMy npeactaBHuky KnieHTa y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro
OHA, SKMA  cnigye nicna  norogkeHHs 3asiBM npo 3MiHy ymMoB Bknagy, 3a ymoBu npubyTTS
KnieHTa/ynoBHoBaxeHoro npeactaBHuka KnieHTta y Len AeHb Ao BigaineHHs baHky;
21.1.11.2. gakwo 3asBa npo 3miHy YymoB Bknagy cknageHa KnieHTom Yy naneposin dopmi, a
KnieHT/ynoBHoBaxxeHunn npeactaBHuk KnieHta He npubyae po BigaineHHa Banky BnpogoBx 5 (n'atwm)
onepawiiHux gHiB, SKi cnigyoTb nicnsa il noromxeHHs, baHk HanpaBnsie 3acobamy NOWTOBOro 3B’3Ky OAWH
opuriHanbHUA NpUMIPHUK 3asBn Npo 3MmiHy ymoB Bknagy, Ha agpecy KnieHta, sika 3a3HayeHa y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asBi Npo po3MileHHs Bknaay;
21.1.11.3. akwo 3asaBa npo 3miHy ymoB Bkragy cknageHa KnieHTom y enekTpoHHii popmi, baHk He misHiwe
HaCTYMHOro onepauinHOro AHs, KWK Crigye nicns il NOrofKeHHs1, po3millye Taky 3aasy 3 KBanicikoBaHum EIN
YNOBHOBaXXEHOro npeacraBHuka baHky 6esnocepegHbo y Tomy 3acobi AucTaHuinHoi KomyHikauii (Cepsici
«IHTEPHET-BAHKIHI »/3actocyHky «[YMB bBisHec») abo Cepsici «BuacHo»/Cepsici «[is» un iHWKX
nyGnivYHUX CepBiCiB €NEKTPOHHOrO AOKYMEHTOOBIry, 3a JOMOMOrO SIKOro BoHa cTBopeHa KrieHTom.
21.1.12. 3MiHM go iHAMBIgyanbHOI YacTMHU [oroBopy OaHKiBCbKOro BKMnagy HabyBaloTb YMHHOCTI 3 MOMEHTY
norogxeHHs baHkoM HanexxHUM YMHoM ocpopmneHol Ta nogaHoi KnieHtom o baHky 3assu npo 3miHy ymoB Bknagy .
Ta nepepaxyBaHHsi KnieHToM BignoBigHOi cymu kowwTiB 40 BaHKy, siKLwo Taki 3MiHM nepefbavatoTb BHECEHHS KOLUTIB
Ha [1eno3uTHUN paxyHok.
21.1.13. 3miHn go nybnivyHoi YactvHu [oroBopy OaHKiBCbKOro BKMagy BHOCATbCA BaHkoM y Mopsiaky, SKui
nepegbaveHni nignyHkTom 2.2.14 [loroBopy, Ta HabyBakTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI nignyHkTamn 2.2.14 Ta
2.2.15 lorosopy.
21.1.14.baHk Bigkpuae KnieHTy [1eno3vTHUI paxyHOK MPOTAromM O4HOro onepauinHoro gHA 3 AHA NPUNHATTS BaHkom
HaneXHUM 4YuMHOM ocpbopmrieHoi 3asBuM Npo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,
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HeoOXigHMX Onsa BigkpuUTTA [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOTO 3aKOHOAaBCTBa Ta YMOB LbOrO
[orosopy.

Okpemumy [1eno3sMTHUMK MporpamamMu Moxe OyTuM BCTaHOBMEHWUA OCOBNMBUIA NMOPSIAOK BigkpuTTa [enosnTHoro
paxyHKy Ha nigcTaBi enekTpoHHuX 3ase npo po3MilleHHs Bknagis, Wwo cknagatoTbest Ta nogatTees KnieHtamu go
BaHky 3a gonomMoroto 3acobiB AMCTaHUiINHOI KOMYHIiKaLii.

21.1.15. [ata BigkputTs [1eno3nMTHOro paxyHKy 3a3Ha4vaeTbCs Yy MnoromxeHin baHkom 3asBi Npo po3MmilleHHSA
Bknagy/3assi npo 3miHy ymoB Bknagy.

Axwio [1leno3uTHM paxyHOK BiAKPMBAETLCA Ha NiACTaBi enekTpoHHOT 3asaBuM Npo po3milleHHs Bknagy, cknageHoi 3a
Jonomoroto 3acoby AnCTaHUiIMHOT KOMYHiKaLii, iHdbopMaLia npo gaTy BiakpnTTa [eno3nTHOro paxyHKy po3MilllyeTbCs
BaHkom 6e3nocepeaHbO Y TakoMy 3acobi AMCTaHLINHOT KOMYHiKaLi.

21.1.16.Cnocobu nepepaxyBaHHa cymu Bknagy Ha [JenosnTHu paxyHOK BU3HA4alTbCs Y BiANOBIOHWX Nigpo3ainax
uboro [lJoroBopy, S\kKMMu BperyriboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOi nporpamu.

21.1.17.Axwo Ha gaty nogaHHst KnieHtom 3asiBu npo po3miweHHs Bknagy/3asasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusiBNeHUn cakt HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BigkpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHile [OKYMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/YMHHICTb Yepe3 3MiHM YCTaHOBYMX, peecTpaLliiHux AOKYMeHTIB KnieHTa, 3MiHWM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHK, siKi NOTpedyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [lorosopy Ta/abo voro [JogaTkis, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbCs HenogaHumu, a KnieHT noBUHEH
HanpasuTn 0o baHky akTyanbHi JOKYMEHTH, ski HeobXiaHi Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHA paxyHKiB, NpOBeAEHHs HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHUM 4YMHOM
ocdhopmneHy 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.

21.1.18.Bknag po3milyeTbca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SIKM BCTaHOBMOETbCA KnieHTOM caMoCTinHO
3rigHo ymMoB obpaHoi HMM [eno3uTHoi nporpamu y 3asBi npo po3milleHHst Bknagy/3assi npo 3amiHy ymoB Bknagy.
Mpn odopmneHHi 3asaBu npo po3miweHHs Bknaagy Ta/abo 3assu npo aMiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHA Bknagy He MoOXe MepeBullyBaTU MaKCUManbHUA CTPOK pPo3MilleHHs Bknagy, skuin
BCTaHOBIEHMI BignosigHoto [deno3nTtHoto nporpamoto y [ogaTtky 7 0o uboro [JoroBopy, a OCTaHHIN LeHb CTPOKY
po3MilLeHHst Bknaay He NOBUHEH nNpunagaTth Ha cyboTy, Hefinto, HepoboYMI YN CBSATKOBUIA OEHD.

21.1.19. Ctpok 3bepiraHHs Bknagy ob4ncnioeTbes Bif AaTu 3apaxyBaHHs Ha [Jeno3uTHuiA paxyHok cymu Bknagy B
noBHomy obcsasi, akni nepeadayeHnn 3asBo Npo po3milleHHa Bknagy/3assoto npo 3miHy ymoB Bknagy Tta/abo
BignosigHUMKU [Jeno3ntHMMK nporpamamu.

21.1.20. B ocTtaHHi# aeHb CTPoOKy 36epiraHHsa Bknagy, skun 3asHaveHmn y 3assi npo poamileHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [lenoauTHii nporpami, a Takox y AeHb npunuHeHHsa [JoroBopy GaHKIBCbKOro Bknagy y
BCTaHoBneHnx umm [doroBopom abo 4nmHHMM 3akoHOZ4aBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknagy
Lnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KriieHTa, BkazaHui y 3asiBi Npo po3miweHHsa Bknaay/3assi
npo 3MiHy ymoB Bknagy. Akwo geHb NoBepHeEHHSA cyMu Bknagy npunagatvme Ha cy0oTy, Heainto, Hepobounii un
CBSATKOBUI J€Hb, TO NOBEPHEHHS KOLUTIB 3AINCHIOETLCA B NepLUMIA onepauinHuii AeHb, WO crigye 3a TakumMu OHSMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbca BaHkom y BantoTi Bknagy, nounHawoum 3 OHS 3apaxyBaHHS
(Bknto4HO) kowWTiB Ha [OenosntHun paxyHok KnieHTa i 4o AHA (BKMIOYHO), SKUA nepenye OHI0 MOBEPHEHHSA CyMu
Bknagy abo cnucanHio 3 [leno3mTHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nigctas, B TOMY YUCIi B NPUMYCOBOMY
NOpSIAKY.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtaHgapTHumu) Tapmudamu (CTaBkamm), po3mipu
SAKUX BCTaHoBMOTECA [eno3ntHumu nporpamamu y flogaTky 7 «llacveHi npoayktu» Ao uboro [loroBopy Ha gaTty
nignucaHHa CtopoHamu 3asBu npo po3MiweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHAuBigyanbHUMuM
ymoBamu Ta/abo IHamsigyanbHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOrOMKYTbCS Mk BaHkom Ta KnieHTom
Ta 3a3HavatloTbcs y 3asiBi Npo po3milleHHa Bknaay/3assi npo 3amiHy ymoB Bknagy, abo 3a AkuiiHumn Tapudamm
(cTaBkamu), siki BCTaHOBMOTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cyd 3 Oyab-AKOK NepioanMyHICTIO Ta Ha
Oyab-AKMIA CTPOK, SIK BiAMOBIAHO 4O YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyOGrivHMX akuiHMX Npono3uLin,
OOHyCcHUX, pedepanbHMX nporpam abo nporpam mnosAnbHOCTI baHky [ns  KOpnopaTMBHWUX  KIIEHTIB,  SKi
onpuntogHioloTbea Ha CanTi baHky.

Okpemymu [enosmTHMMKM nporpamamu MoxyTb Oyt nepenbadeHi ocobnuvBocTi Ta/abo obMexeHHs Lwono
BCTa@HOBMEHHs IHAMBIgyanbHMX ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [AnA BM3HAYEHHS KiNbKOCTI OHIB Y nepiodi HapaxyBaHHA NPOLIEHTIB 3aCTOCOBYETbCA MeTOA «dakT/daKT»,
AKMMA nepeabadae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCSLi
(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poui (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBi npo po3miweHHs Bknaay/3assi npo 3amiHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHux Ha cymy Bknagy npoueHTiB Moxe 34iMCHIoBaTUCS:

. nepioan4Ho:

LOAEHHO, - KOXKHOTO OnepaLiiHoro OHs, MOYMHAKYM 3 OHA, HACTYMHOrO Micnsa po3MilleHHs Bknagy Ha eno3utHomy
paxyHKy,

abo

LOMICAYHO, - KOXHOro OCTaHHbOIo [HA PO3pPaxyHKOBOro nepiofy, 3a SKMW NPOLEHTU HapaxosaHi. [pn ubomy,
pOo3paxyHKOBMM NepPioAoM € MiCsLb, SKMN MOYMHAETHLCA 3 AHS, WO BigNoBigae AaTi po3MilLeHHA NOo4aTKOBOro BHECKY
Ha [1eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYyETLCS Y OEHb, SIKUI Nepeaye TakoMy XK YMCITY KOXXHOTrO HaCTYMHOro
MicAUS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN MicAub CTPOKYy po3MilleHHs Bknagy cnnavytotbes baHkoM y feHb
noBepHeHHs1 Bknaay;
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abo

) 0AHOPa30Bo, - B leHb NOBEepHEHHS Bkragy cnnavyeTbcst BCA Cyma MPOLEHTIB, HapaxoBaHMX 3a BECb CTPOK
30epiraHHsa Bknagy Ha [Jeno3anTtHOMY paxyHKy.

MepiognyHicTe Ta yMOBM BuUMNNaty MNPOLIEHTIB BCTaHOBMIOWTLCA Y [eno3auTHin nporpami ta/abo y 3asaBi npo
po3mMiweHHs Bknaay/3assi npo amiHy ymoB Bkragy.

Akuwio AeHb BUNNaTu HapaxoBaHux Ha Bknaa npoueHTis, BcTaHoBneHun y [leno3uTHi nporpami Ta/abo y 3asasi npo
po3wmieHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUA O€Hb,
TO BaHk BMNnavye NnpoueHTn y NepLunin onepauiiiHin AeHb, SKMIA Chigye 3a TakuMu OHSAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepenbavae 3miHy CTpoky posmiwleHHs Bknagy, baHk mae npaBo y AeHb
HabpaHHA YMHHOCTI 3MiH 0 [loroBopy GaHKIBCbKOro BKMady, siki BHOCATLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPA30BO
OOCTPOKOBO BUNNatutu KnieHTy HapaxoBaHi, ane e HecnmnayeHi NpoueHTH,

. 3a (paKTU4YHY KinbkicTb OHiB 30epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, MOYMHaK4M 3 MepLloro AHs
(BKITHOYHO) MOTOYHOrO Nepiody HapaxyBaHHS MPOLEHTIB, Y SIKOMY 3MIHIOETbCHA CTPOK po3MilleHHs Bknaay, i 4o AHS
(BKMNIOYHO), Sk nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [loroBopy GaHKIBCLKOro Bknady, siKi BHOCATbCA Ha
niacTaBsi Takoil 3asBu,

abo

. 3a haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [enos3nTHOMY paxyHKy, MOYMHaouM 3 OHS PO3MilLleHHS
Bknagy (Bknto4vHO) i 4O OHA (BKIHOYHO), SIKMA nepedye gaTi HabpaHHs YMHHOCTI 3MiH 0o [JoroBopy GaHKIBCbKOro
BKMagy, siki BHOCATbCA Ha NigcTasi Takoi 3asBu.

21.1.26.baHk mae npaBO BCTaHOBMNIOBATW HOBI yMOBM [1eno3vTHWX nporpam, 30Kpema 3MiHIOBaTW YMOBMU
[OCTPOKOBOro noBepHeHHs Bknagy, aMiHOBaTU poO3Mip MPOLEHTHUX CTaBOK 3a Bknagamu, nosigommslun KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBamKeHHS LUSISIXOM pOo3MiLLlEeHHS BignoBiaHOi iHpopmauii Ha CanTi baHky. HoBi ymoBu
JdenosntHux nporpam, y TOMYy YMUCRi 3MIiHEHWI MOPSOOK OOCTPOKOBOrO NoBepHeHHs Bknagy, 3miHEHM po3mip
MPOLEHTHOT CTaBKW, He NOLLMPOTLCA Ha Bknagw, siki Bxe po3millieHi B baHKky 40 gaTn 3anpoBagXeHHS TakmMx 3MiH.
21.1.27.Axwo nicnsa 3akiHYeHHs CTpoKy 36epiraHHa Bknagy, 3asHaveHoro y 3asBi Npo po3miweHHs Bknaay/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMmexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMKEHHA KOWTaMn Ha [Jeno3MTHOMY paxyHKy, B TOMYy 4MChi BHaAcnigok apewTy abo iHwwux nybnivyHux
OB TSAXKEHD:!

. KOLUTK, y po3nopsmKeHHi akummn KnieHTa 6yno obmexeHo, Bunnavyotbcsl baHkoM nulie nicns ckacyBaHHS
TaKnx 0OMexeHb;
o Ha KOLUTK, Y PO3MNOPSMKEHHI siknMn KrnieHTa oOMexxeHo, HapaxoBYOTbCA NPOLEHTU 3a CTaBKO, pO3Mip SKOT

3a3HaveHun y logatkom 7 o Lboro [1oroBopy, NovMHa4m 3 AHs 3aKkiHYeHHSA CTPOKy 36epiraHHa Bknagy, BkazaHoro
B 3asBi npo po3milleHHs Bknagy/3assi npo 3amiHy ymoB Bknagy Ta/abo [lenosuTHin nporpami, i 4o AHA, SK1iA nepegye
OHI0 noBepHeHHs1 baHkom Bknagy nicns ckacyBaHHA Taknx 0OOMexXeHb.

21.1.28. JocTtpokoBe noBepHeHHsi Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHS He
PO3MOBCIOIKYOTECS Ha Bknagwm, siki 6ynun posmiweHHi KnieHTom 3rigHo ymoB Lboro [loroBopy A0 3anpoBafXeHHs
unx obmexeHb, Ta SAKLWO Yy BignoBigHUX 3asBax nNpo po3milleHHa Bknagy ta/abo y 3asiBax npo 3MiHy ymoB Bknagy
anst KnieHta 6yna BCTaHOBMEHa MOXNMBICTb BUMaraTv JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, skuii po3MilLlyBaBcsi 40 3anpOBaXXeHHs1 BCTAHOBEHUX NiagnyHKTOM 21.1.28 obmexeHb Ta
OOCTPOKOBO NOBepPTaeTbCs 3a BUMOrot KrieHTa Jo 3aBepLUeHHS CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a TakoX Ha cymy Bknagy, dka [OOCTPOKOBO cCnmCyeTbCsl 3 [1en03MTHOrO paxyHKy y NpumMycoBOMY nopsaky, abo
OOCTPOKOBO MOBEPTAETLCA B 3B'AI3KY 3 pO3ipBaHHAM 3a BuMorow banky [oroBopy B uinomy 4m [loroeopy
GaHkiBCbkOro Bknagy y nepegbaveHux uum [JoroBopoMm abo YMHHMM 3aKOHOAABCTBOM BMMafKkax, 3a BeCb CTPOK
akTuyHoro 36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy HapaxOBYHOTbCH MPOLEHTU 3a 3HUKEHOK CTaBKOH,
BCTAHOBMEHOK bBaHKoM ana [OCTPOKOBOrO MOBEPHEHHS/CNUCAHHA cymu Bknagy cTtaHOM Ha paTy Takoro
OOCTPOKOBOro noBepHeHHsA/cnucanHs y ogaTtky 7 abo 6e3nocepenHbo y 3asaBi npo po3miweHHsa Bknagy Ta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa uMm NyHkTOM [JOroBOpy ymMoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCSH
Ha BMNafKku OOCTPOKOBOrO CMWCAHHS BHACMiOOK 3BEPHEHHS CTArHEeHHA Ha cymy Bknagy, maiiHOBI npaBa Ha SKun
6ynu nepepaHi Knientom y 3actaBy baHky, 3agns BUKOHaHHS 3abe3nevyeHoro 3actaBod OCHOBHOMO 3000B’'si3aHHS
nepen baHkom. Y Takomy pasi 3a dhakTU4HWUIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCH
MPOLEHTM 3a CTaBKOIO, sika Oyna BusHadveHa y 3asBi npo po3miweHHs Bknagy ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadenux nignyHkrom 21.1.29 Bunagkax, baxk
HabyBae npaBo BMMaraTtu Big KnieHTa NoOBEPHEHHS Pi3HWLI MK CyMOIK MPOLEHTIB, HApax0BaHMX Ta CnavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBIIEHOK 3asBO Npo po3milleHHsa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHow
nporpaMord, Ta CyMOK TMpPOLEHTIB, HapaxoBaHMX 3a CTaBKOW, nepenbdadeHow fAnsi  AOCTPOKOBOro
noBepHeHHs/cnucarnHsa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagMipHO cnnadeHi npoueHTy i3 cymy Bknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbest. CTOPOHM AiNLWnmM 3rogu, Wwo nicnst yTpyumaHHa baHkom i3
cymu Bknagy HagmipHO cnnadyeHux NpoLeHTiB, 3060B’s3aHHsA KnieHTa nepen BaHKoM LWoa0 NOBEPHEHHS Pi3HML MiX
CYMOIO CMayvyeHnx NPoLEeHTIB 3a MOBHOKD CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKO NS AOCTPOKOBOroO
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’si3aHHA BaHka nepen KnieHTOM Woao0 noBepHEHHA YacTuHu Bknagy,
sKa Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOLEHTIB, BBaXaTUMYTbCHA MPUNUHEHUMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.baHk 3060B’A3aHuIA:

a) nosigomutn KnieHTa npo agpecy odidiiHoro canty baHky, Ha gkoMy po3milieHa AOCTyMNHa A5 03HANOMIIEHHS
ny6nivyHa YacTmHa uboro [1oroBopy, CKIagoBoO YacTMHOK SKOro € [loroip 6aHKiBCLKOro BKNaay;

64



0) Hagatm KnieHTy cknageHun npuMipHUK iHOUBIQyanbHOI YacTuHM [JoroBopy ©aHKiBCbKOro Bknagy, skum € 3asiBa
npo po3milLeHHs Bknaay, Ta npumipHUK iHOUBIOYanbHOT YaCTMHU BHECEHHS 3MiH A0 [loroBopy 6aHKIBCbKOro Bknaay,
SKUM € BignoBigHa 3asiBa Npo 3MiHy yMoB Bkragy, y nopsiaky, nepegbadeHomMmy uum [JoroBopom.

21.1.32.baHk mae npaso:

a) y nepegbadeHux umm [loroBopom Ta/abo [1eno3nTHUMmu nporpaMmamMu Bunagkax BigmoButu KnieHTy y ocbopmMneHi

3anBu Npo po3milleHHsa Bknagy/3aasu npo 3amiHy ymoB Bknaay.

0) 3akpuTtu [1eno3uTHUM paxyHoK, y BUNaaKax:

. HenepepaxyBaHHA KnieHTom cymu Bknagy y nopsagky Ta CTpoku, siki nepeabaveHi y 3asBi npo po3MilleHHs
Bknapay/3assi npo 3miHy ymoB Bknagy Ta/abo [denoautHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
06ca3si, HegocTaTHBOMY AN BUKOHaHHSA BaHkom 3asBu npo poswmiweHHa Bknagy/3asBsu npo 3miHy ymMOB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOT nporpamu;

) cnucaHHa cymu Bknagy 3 Jleno3utHoro paxyHky KnieHTa B noBHOMy 00csi3i y BUnagkax, nepegdaveHux umm
[oroBopom Ta YAHHMM 3aKOHOL4ABCTBOM, 30KpPEMa BHACMIAOK NPUMYCOBOro ClMCaHHs KOLWTIB 3 [1eno3nMTHOro
paxyHKy abo y 3B’A3Ky 3i 3BEpHEHHSAM CTArHEHHS Ha NepefaHi y 3acTaBy MaHOBI NpaBa Ha OTPUMAHHA CyMU
Bknagy;

. B iHLWIMX BUNagkax, nepeadayeHnx uum JOroBopoMm ta YNHHUM 3aKOHO4ABCTBOM.

21.1.33.KnieHT 3060B's13aHuin cBoEYacHO HagaBaTu baHky iHdopmalLiito Mpo 3MiHy CBOro MiCLIe3HaXOMXKEHHS, a TaKoX

CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpeMa i PEKBI3WUTIB BMacHWX paxyHKiB Ans noBepHeHHs Bknagy Ta cnnatu

NPOLIEHTIB, SIKi 3a3HavatoTbes y 3asBi Npo po3miweHHsa Bknaay/3assi npo 3miHy ymoB Bknaay.

21.1.34.KnieHT - d¢hisnyHa ocoba — nignpuemeub 3000B’A3aHMI O3HaMomMuTUCA 3 [OBiAKOK MNpPO CUCTEMY

rapaHTyBaHHS BknagiB ¢isnyHux ocib 3a HaBegeHuMm y [opatky 12 go uboro [JoroBopy 3paskom Ta NiaTBepauTU

03HANOMIIEHHS 3 UMM JOKYMEHTOM OAHMM i3 HAcTynmHUM cnocobiB:

. BNACHOPYYHMM MigNUCOM, SIKLWO OOKYMEHT nepedaBaBcsi baHkom ocobucto KnieHTy y nanepoBomMy
BUMMAAI;

. wnaxoMm HaknagaHHa KeanidikoBaHoro EIN un y nepepgbaveHnx uum  [JOroBopom Bunagkax
YnockoHaneHoro ElM, akwo gokymeHT nepegaBaBca baHKOM y enekTpoHHOMY BUMNA4i;

. HagCcuNaHHAM 3BOPOTHOIO €MEKTPOHHOr0 NOBiAOMIIEHHS NPO oTpuMaHHs Big baHky [JoBigku npo cuctemy

rapaHTyBaHHs BKnagis (pisnyHMx ocib, AKWO AOKYMEHT HanpaBnsascs baHkoOM Ha agpecy enekTpOHHOI
nowToBOl CKpWHbkM KnieHTa unm po3milwlyBaBcs 6GesnocepedHbO y 3acobi AMCTaHUIMHOT KOMYHiKauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHs/3asBa npo poamileHHsa Bknagy.

21.2. OcobnuBocrTi 3any4eHHsi Bknaais 3a nporpamotro «leno3ut CtaHgapTHUMA»

21.2.1. 3aranbHi nonoxeHHsa nporpamu «deno3ut CtaHaapTHMA» 3a3HadeHi y floaaTtky 7 oo uboro [loroeopy,

a po3miweHHA Bknapy 34iMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.2.1.1. Yci icTOTHi yMOBWU, Ha AKX po3MmillyeTbca Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHsi, a
TaKkoX MPOLEHTHa CTaBka, ska HapaxoBYeTbCA Ha cyMy Bknagy, BusHauvaloTbCs y 3asBi NpoO pO3MiLLEHHS
Bknagy.
21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLytOTbCH HAaCTyNHMMK cnocobamu:
a) LWISIXOM CaMOCTIHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHs cTpoky 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BriacHOro noTOYHOIO paxyHKy, SKUA BigKPUTUIA B iHLLIN
GaHKiBCbKili yCTaHOBI, Ha OKpeMuin paxyHok BaHky, 3asHaveHuin y 3asBi Npo poamilleHHsa Bknaay, 3 HacTynmHUm
3apaxyBaHHAM BaHkoM uUMx KowTiB Ha [eno3nTHUW paxyHoOK. AKWO CTaHOM Ha Neplnii OeHb CTPOKY
36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxaTumeTtbcs, wo [orosip
GaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom He 3anyyeHwin. BaHk B geHb
HaaXOMXKEHHS Ha OKpemun paxyHok BaHky kowTiB He B MOBHi cymi Bknagy noseprtae iX Ha TOW paxyHOK
KnieHTa, 3 AKoro BOHW Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BuKOHaHHA BaHKOM [OroBipHOro cnucaHHa B PO3MIpi, LIO
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMIAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPWYYH, sIKi YHEMOXITMBIIOTb BUKOHAHHA febeToBux onepadii 3 PaxyHKy 3rigHO 3 YAHHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wo [lorosip 6aHkiBCbKOro Bknagy Mk CTopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbcs 3a bazosumu (CtaHaapTHMMUK) Tapudamm (CTaBkamm), po3mip
SAKUX BCTaHOBMNEHWn [1eno3nTHO Nporpamoro Ha Aaty odopmMmneHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumMu Tapudamu (cTaBkamu), sIKi BCTaHOBMIOKOTLCA 3a
norogkeHHAM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi npo po3miweHHsa Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBMNIOWOTbCA BaHkom caMOCTiiHO Ta Ha
BnacHui poscya.
Y pasi po3milleHHss Bknagy wnsxom nignucaHHs 3asiBu Npo po3MilleHHst Bkrnagy y enekTpoHHin dopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHUINHOT KOMYHiKaLii BCTAHOBIMEHHSA IHAMBIgyanbHUX YMOB Ta IHOUBIOYanbHUX
Tapudis (CTaBOK) He nepegbaveHo.
21.2.1.4. Ansa ocbopmrieHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asBy npo posmiweHHs Bknaay,
sika 3anoBHIETbCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 go yboro Joroeopy, abo 3asBy nNpo po3milleHHsa Bknagy y
erneKkTPOHHIN dopMi 3rigHO 3paska, akuin HaBedeHun y [lopaTtky 3.3 go uboro [orosopy.
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21.2.1.5. 3asgBa npo po3miweHHss Bkragy 3rigHo [HopaTtkiB 3, 3.1 T1a 3.2 go uboro [loroBopy Moxe
nepegasaTtuca o baHky sk y naneposiin popmi 3a nignMcamu ynoBHOBaXKeHUX npeacTaBHUKIB KnieHTa, ski
MaloTb MpPaBO PO3NOpsiAXaTuCs KowTamMu Ha PaxyHKy, ckpinneHumu Bigbutkom neyatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXeHMX MpefCcTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHa Bknagy 3a 3paskom, skuin HasegeHun y JopaTky 3.3 go uboro [lorosopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMYy eneKTPOHHOMY BUrMsiAi Ta HanpaBnseTbcsa A0 baHky 3a gonomorowo
3acobiB ANCTaHLINHOT KOMYHiIKaLil.

BaHk nosigomngae KnieHTa npo nepenik 3acobiB ANCTaHLINHOI KOMYHikauii, 3a 4onoMorow sikux 3assa npo
po3mileHHs Bknagy moxe GyTy CTBOpeHa Yy CMPOLLEHOMY €NEKTPOHHOMY BUrMSAAi, LUMASIXOM ONMPUIOAHEHHS
Takoi iHpopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTOM [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrog)KeHHs
BbaHKy y Oyab-sikui oeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBopeHa KnieHToM y CrpoLleHOMy enekTpoHHOMY BUrmsgi 3asiBa nNpo po3milleHHss Bknagy nignvcyeTtbes
KnieHTom 3 HaknagaHHaM KeanidikoBaHoro EIN abo YgockoHaneHoro ENN KnieHTta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.

Micna norogxeHHs BaHkoM cnpoLleHoi enekTpoHHOT 3aaBu npo po3milweHHs Bknagy ii BisyanbHa gopma y
surnaai pdf channy ans 4OCTYNHOCTI nepernsaay, CkadyBaHHsS Ta APYKY PO3MiLLyeTbCs Y 3acobi AncTaHUinHOT
KOMYyHiKaLii, 3a fonomoroto sikoro 6yna cteopeHa 3asiBa npo po3millleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
DaHKIiBCbKOro BKragy.

Y Takin BidyanbHin doopmi enekTpoHHoI 3asBu Npo po3MillleHHs Bknagy BigobpaxatoTbesl BCi napaMeTpu, sKi
MiCTATbCA O6e3nocepeHbO y OpuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpeMa AaHi Mpo YMOBU pO3MiLLEHHS
Bknagy ta npo KeanidikoBaHui EI/YpockoHanenun El KnieHta abo ynoBHoBaxeHOi ocobu KnieHTa, 3
[0OaTKOBUM BigoOpaxkeHHsAM napameTpiB noromkeHHst baHkom 3asBu 3 gaHumu npo ElN ynoBHoBa)eHOI
ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsaKy naneposy Konito nignmucaHol KnieHToM cnpoLueHoi enekTpoHHoi 3asBsu npo po3miweHHs Bknagy abo
HagaTu Taky 3asiBy y €NeKTPOHHIN dopMi.

21.2.1.7. baHk Ha nigcTasi 3asBu npo poamiweHHsa Bknagy sigkpmeae KnieHTy [JlenosnTHuiA paxyHoOK.

Axkwo 3assa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHTom go baHky B enekTpoHHin opmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpiLye
NUTaHHA NpOo ii NOrogKeHHs1 abo BiAXUNEHHS Y LIEN e AeHb.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHLINHOT KOMYHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nNUTaHHA Npo i noromkeHHss abo BiaxuneHHsa nicna 02:00 gHs, AKMA cnigye nicnst HA CKNafjaHHs Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. MNMepepaxyBaHHA KOLWITIB Ha [leno3nTHUA paxyHoK Moxe 3fiicHioBaTUCA KrieHToM sk 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNacHOro NoTOMHOro paxyHky KnieHta, BigKpuToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3nTHUn paxyHOK, SKMn oOpMITIOETLCS Ha NigcTasi 3asBu NPO PO3MiLLLEHHS
Bknagy y enekTpoHHi hopMi i3 3acTocyBaHHAM 3ac06iB AMCTaHUINHOT KOMYHiKaLUil, 34INCHIOETLCA BUKITHOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTu 3MmiHeHi wngxom HanpasneHHa KnieHtom go Banky
BignosigHol 3asiBu Npo 3MiHy ymoB Bknagy, sikwio Taki 3aMiHv nepeabaveHi uum Jorosopom.

3asBa npo 3MiHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefasatuca Ao baHky sik y naneposiin ¢oopmi 3a
nignucamMu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopaaxaTncs kowtamum Ha PaxyHky,
cKkpinneHmMmm Biobutkom nevatkn KnieHta (3a HasABHOCTI), Tak i HagcunaTucs Ao baHKy y enekTpoHHi gopmMi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHsam KeanidpikoBaHoro ElN abo YaockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUkKiB KnieHTa, siki MaloTb NpaBo po3nopsamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, akomy Bknag 6yB ochopmneHuin Ha nigctasi 3asBu Npo po3mieHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3MiHy ymoB Bknagy y
€IEKTPOHHIN opMi i3 3aCTOCYBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLii TiNbKK nicnsa peanisadii
BaHkOM Takoi TEXHIYHOI MOXIMBOCTI.

IHdbopMaLis Npo HanawTyBaHHA dYHKLIi, 38 4OMOMOro Akoi KnieHT 3moxe ohopMuUTH Npono3sunuito Npo 3MiHy
YyMOB po3MilLleHHs1 Bknaay y enekTpoHHin dpopwmi, byae posmiweHa Ha Cawnti baHky.

[lo MomeHTy onpunogHeHHs BaHKOM Bka3aHoOro noeigomneHHss Ha CanTi Badky KnieHT gns iHiyitoBaHHS
nMTaHHA nNpo 3MiHy ymoB Bknagy moxe nopjasatm go banky 3asiBy npo 3miHy ymoB Bknagy nuvwe 3rigHo
OopnaTtky 4 oo uboro JoroBopy Ta y nopsaky, KM 3a3HavyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3[iMCHIOBATUCA SK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUi NOTOYHMI paxyHoK KnieHTa, BigKpUTUIA B iHWOMY OGaHKy, sKuUi
3a3Ha4vaeTbes y 3adBi npo po3mieHHa Bknaay/3assi npo 3miHy ymoB Bknagay.

[MoBepHeHHs cymun Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMmoBaBCcsa Ha MiacTasi
3asiBu Npo po3miweHHa Bknagy y eneKkTpoHHin hopmi i3 3acToCcyBaHHAM 3acobiB OUCTaHUIAHOI KOMYHiKauii
30INCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkpntuii B BaHky.
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21.2.1.12. MNporpama «[eno3ut CtaHaapTHUI» He nepepbavyae MOXNMBOCTI MONOBHEHHA cymu Bknagy, a
TaKoX AOCTPOKOBE NOBEPHEHHS cyMu Bknagy abo 1rioro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHS CTPOKY,
Ha sKnin po3milyeTbes Bknag.

21.2.1.13. 3asBa nNpo po3MmilleHHs1 Bkragy, B TOMY 4uCrii i B €NeKTpOHHIN cdopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [JoroBip pa3om CTaHOBMATb €4MHUIN OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. Ocob6nuBocTi 3any4yeHHsa Bknagie 3a nporpamoto «[enoaut CTaHAapTHUIA 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CTaHgapTHUM 3 NONOBHEHHAM» 3a3HaueHi y [logaTtky 7 po

uboro [lorosopy, a po3miweHHA Bknagy 34iNcHIOETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.3.1.1. IcTOTHI yMOBM, Ha SKkuX po3millyeTbest Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4yaTkoBOro
BHecky Bknmagy, mpoueHTHa CTaBka, sika HapaxoByeTbCA Ha cymy Bknagy, BusHauawTbca y 3assi npo
poamilleHHsa Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTKM cymy Bknagy Ta Moxe posmiwyBatv Ha [enosmTHOMY paxyHKy
HeobMeXeHy KinbKiCTb pasiB 40OAaTKOBI BHECKM MOYMHAKOYM 3 HACTYMHOro onepauinHoOro AHA nicns
PO3MiLLEeHHsI MOYaTKOBOro BHECKY i He ni3Hiwwe Hix 3a 30 kaneHgapHUX AHiB (BKIMHOYHO) 4O 3aBEpPLUEHHS CTPOKY
36epiraHHsa Bknagy Ha [leno3nTHOMY paxyHKy, Sk 3a3HavaeTbCs y 3asBi Npo po3milleHHst Bknagy.
21.3.1.3. lNoyaTkoBMM Ta AodaTKoBi BHeCku Bknagy He MOXyTb OyTM MeHLWe MiHIManbHOro posmipy.
MiHimanbHMn po3mMip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbca y [dopaTtky 7 go uboro [dorosopy, a
akTyanbHa iHdopmauis npo BCTAHOBMEHWA MiHiManbHUM  pPO3MIp [oAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHoOMy caunTi baHky.
21.3.1.4. Po3MmileHHa foaaTKoBMX BHECKIB Ha [1eno3nTHOMY paxyHKy OOpMITOIOTECS Ha NiACTaBi OKPEMUMX
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. lonaTkoBi BHECKWN NPUEAHYIOTLCA A0 cyMu Bknagy Ta po3millytoTbes Ha [1eno3nTHOMY paxyHKy Ha
BECb CTPOK 30epiraHHa Bknaay, skvii BCTaHOBMOETLCA y 3asaBi Npo po3milleHHsA Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki moxe ByTn nonoBHeHa cyma Bknagy, He moxe
nepesuLLyBaTU MOABINHY CyMy NMO4YaTKOBOro BHecKy Bknagy, sika 3asHayaeTbcs y 3asiBi NpoO PO3MilLlEeHHS
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milLleHHi 4O4aTKOBOrO BHECKY Ta Yy MOrodXKeHHi BignosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)AKLWO po3Mip AO04ATKOBOrO BHECKY MeEHLUe MiHIManbHOro po3mipy, BCTaHOBMEHOoro baHkoM Ha MOMeHT
nonoBHeHHA cymu Bknagy;
6)AKLO BHAcNiAOK BHECEHHS 40OATKOBOro BHECKY 3aranbHa cymMa Bknagy nepesuilyBaTMMe MakCUManbHUN
po3Mip, KN BCTaHOBNEHU BaHkoM Ha MOMEHT NONoBHEHHS cyMu Bknagy;
B)SKLWO A0 3aBepLUeHHSA CTPoKy 30epiraHHs Bknagy Ha [eno3uTHOMY paxyHKy 3sanuwunocsa meHwe 30
KaneHOapHWX AHiB.
21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmiwyBatuca Ha [1eno3antHOMY paxyHKYy HacTymHUMM
cnocobamu:
a) LWSIXOM CaMOCTIHOro nepepaxysaHHa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BNacHOro NOTOYHOIO PaxyHKy, SIKUW BiOKPUTUIA B iHWIA BaHKIBCbKI yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynHuMM 3apaxyBaHHsaM BaHkom umx
KOWTIB Ha [1eno3uTHUM paxyHOK. HAKLWIO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bkrnagy y noBHoMy 06ca3i, ika 3a3HayeHa y 3asBi npo po3milleHHs Bknaay, BBaxXaTMMeTbCs,
wo Horoeip 6aHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom HepoamiweHuM. baHk B
OeHb HaaXOXXeHHS Ha OKpeMuin paxyHok BaHky koW TiB He B NOBHiN cymi Bknaay nosepTae iX Ha TOM paxyHOK
KnieHTta, 3 AsKoro BOHW Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 3b6epiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOrO cnucaHHa B PO3MIpi, LO
AopiBHioe cymi Bknagy, dka 3asHadeHa y 3asBi nNpo po3miweHHs Bknagy, € HeMoXnuBMM BHaACRigoOK
HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpWYrH, SKi He JO3BONATUMYTb BMKOHaTHU AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaETbCSH, WO [orosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHun, Bknag baHKOM HEpPO3MiLLLEHWIA.
21.3.1.9. Po3milLeHHs1 fooaTkoByX BHeckiB Bknagy moxe 3fincHioBaTUCSA HAacTynHMMK cnocobamu:
a) WnsaxoM caMoCTIMHOro nepepaxyBaHHA KnieHToM cymn foaaTkoBoro BHecky Bknaay He nisHile neplioro
[OHS CTPOKY MOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, sIKUi 3a3HavaeTbcs y 3asasi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKY, sSIKUWA BiOKPUTUIA B iHLWIA O6aHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HauyeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcTynHUM 3apaxyBaHHAM BaHKkoM LMX KOWTIB Ha
[eno3nTHUn paxyHoK. FIKLLO CTaHOM Ha MepLunii OeHb CTPOKY PO3MilleHHs AoOaTKoBOoro BHecky Bknagy
KnieHT He nepepaxye cyMy 4OOaTKOBOro BHECKY Yy MOBHOMY 0OCs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy yMOB
Bknagy, BBaxaTuMeTbCs, LLO Taknii 4oO4aTKOBUA BHECOK € Hepo3MilleHUM. baHKk B AeHb HaOXOKEeHHS Ha
oKpemuin paxyHok baHky kowTiB HEe B MOBHIN CyMi AOOaTKOBOro BHECKY Bknaagy nosepTae ix Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.
abo
6) WnsAXom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y baHky PaxyHky KnieHTta. Akwo y baHka He byge
MOXINMBOCTI BUKOHATK MaTikHY onepauito JOroBipHOro CrucaHHA Ha BCIO CyMy OOAaTKOBOrO BHECKY, skKa
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nepeabaveHa y 3asaBi npo amiHy ymMoB Bknagy, BHacnigok HefocTaTHOCTI KowTiB Ha PaxyHky KrieHTa, Takui
[O04aTKOBUN BHECOK BBAXKaTUMETbCHA HEPO3MILLIEHNM.

21.3.1.10. lNpoueHTM Ha Bclo cymy Bknagy, BKroyakoum JOAATKOBI BHECKW, HapaxoBylTbCA 3a basoBumu
(cTaHpapTHUMK) Tapudammn (CTaBkaMu), po3Mip SKMX BCTaAHOBMEHUN [leno3nTHOK MNpOrpamMor Ha paTy
odopmneHHs 3asBu Npo posmilleHHss Bknagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHauBigyanbHUMM
ymoBamun Ta/abo IHamBigyanbHUMU Tapudamu (CTaBkamu), SIKi BCTAHOBMIOIOTBCS 3@ MOTOMKEHHSIM MidxK
KnieHtom Ta BaHkom Ta 3a3HavatoTbed y 3asaBi Nnpo po3mileHHs Bknaay/3assi npo amiHy ymoB Bknagy, abo
3a AkuiiHUMKU Tapudamm (cTaBkamm), siki BCTaHOBMOOTbCA BaHKoM camoCTiMHO Ha BRacHUn poO3CyA.
21.3.1.11. MNpoueHTn Ha gogaTkoBi BHeCKM Bknagy HapaxoByOTbCS 3a CTPOK iX pakTMyHoro 3bepiraHHsa Ha
[enosntHomy paxyHky.

21.3.1.12. MNporpama «[eno3ut CtaHgapTHWIA 3 MONOBHEHHAM» He nepeabayae MOXNUBOCTI JOCTPOKOBOro
noBepHeHHs cyMu Bknagy Ta gogaTkoBMX BHeCKIB 3a BUMOrow KnieHTa 4o 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, siknii 3asHavaeTbes y 3asaBi npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3mMilieHHs Bknagy/3asiea npo 3miHy ymoB Bknagy Ta uen [loroBip pasomM cTaHOBNATb
€OVHWUIA OOKYMEHT - [loroBip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocTi 3any4eHHs1 BknaaiB 3a nporpamoto «leno3ut MHyuknm»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3a3HayeHi y Joaatky 7 go uboro [JoroBopy, a

po3MmiweHHsa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNMHOro:
21.4.1.1. baHk BigkprBae KnieHTy 4eno3nTHy niHito Ha 00ymoBneHuit y 3asBi Npo po3mileHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii 4eno3nTHOI NiHiT KnieHT Ha niacTasi okpemunx 3asiB Npo po3MilLIEHHS
Bknagy moxe po3miulyBaTu Ha ogHoOMy [1eno3nTHOMY paxyHKy HeoOMeXeHy KinbKicTb TpaHwiB Bknagy.
KoxHun poamiwernn KnieHtom Ha [leno3ntHoMmy paxyHky TpaHw obnikoByeTbcs BaHkoM Ha [JenosnTtHomy
paxyHKy BiOKPEMIIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTbCSA HAacTynHMMmK cnocobamu:
a) LWnsxoM CaMOCTiMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHille neplioro AHA CTPOKY
36epiraHHsa Bknagy 3 BigkpuToro B baHky PaxyHky abo 3 BNnacHOro noOTOYHOrO paxyHKy, Ik BiOKPUTWIA B
iHWIiM BaHKIBCbKUI YCTaHOBI, HA OKpemuin paxyHok baHky, 3a3HadeHun y 3asBi npo po3mileHHs Bknaay, 3
HaCTYNHUM 3apaxyBaHHAM BbaHkom umx KowTiB Ha [eno3nTHUM paxyHOK. AKWO CTaHOM Ha MepLUMi OeHb
cTpoky 30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6csi3i, BBaaTUMeETbCS, O
Horosip 6aHKiBCbKOro BKraay He yknageHun, i Bknag BaHkom He 3anyyveHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMuin paxyHoK baHKy KoOLITIB He B NOBHiIl cymi Bknagy nosepTae ix Ha Ton paxyHok KnieHTa, 3 9Koro BoHU
Haginwnm,
abo
0) wnsaxom gorosipHOro cnucaHHa bankom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPOKy 36epiraHHs Bknagy BMkoHaHHS BaHKOM OOroBipHOro CnMcaHHs B pO3Mipi,
Wo AopiBHIOE cymi Bknagy, € HEMOXnNMBUM BHacnigok HeJocTaTHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLWIMX MNPUYKUH, SKI YHEMOXIUBIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOOABCTBOM, BBaXa€TbeCs, WO [oroeip 6aHkiBCbKOro Bknagy He yknageHwn, i Bknag BaHkom He
3anyyeHunn.
21.4.1.4. Mporpama «[eno3uT [Hy4kuii» He nepepdayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo voro TpaHLwy 3a BuMorot KnieHTa go 3aBepLueHHs CTpoky 36epiraHHsa Bknagy.
21.4.1.5. Y 3asBi nNpo po3MilleHHsa oOKpemoro TpaHwy Bknagy 3a BigKpUTO AEn0o3UTHOK MiHiEt
BM3HaAYalOTbCS YCi ICTOTHI YMOBU PO3MILLlEHHS1 Takoro TpaHLly, y TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, Aka HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.
21.4.1.6. CTpoOK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesullyBaTW 3ararbHUN CTPOK Aii
[eno3nTHOI NiHii.
21.4.1.7. 3agBa, Ha nigcTaBsi AKkoi KnieHTy BigKpMBaETbLCA Aeno3nTHa MiHis, a Takox 3asBu NPo PO3MILLEHHS
OoKpeMux TpaHwis Bknagy y pamkax BigKpuTOi A4eno3uTHOI MiHii Ta uew [Jorosip pa3oM CTaHOBMAATb €QUHUIA
AOKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs Bknaaie 3a nporpamoto «eno3uTt 3py4yHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «Jeno3ut 3pyyHuin» 3as3HauveHi y [lopatky 7 oo uboro [Jorosopy, a
po3miweHHA Bknaay 3aiMCHIOETLCA 3 ypaxyBaHHSAM HacTYNHOrO:
21.5.1.1. baHk Ha nigcTtasi 3asiBu npo po3milleHHs Bknagy Biakpueae KnieHTy oanH [eno3nTHUn paxyHokK Ha
0b6yMoBneHWI y 3asiBi CTPOK 41151 0AHOYacHOro 306epiraHHa HacTynHUX BuAiB Bknagais:

e opaHoro Bknaay 3 cdikcoBaHot cymoto, Hagani — «Bknag 3a [loroBopom», skuin po3milyeTscs KnieHTom Ha
[deno3ntHomy paxyHKy Ha BECb CTPOK, SIKMI 3a3HadeHun y 3asaBi npo poamiweHHsa Bkrnagy;

e Bknagis oBepHanT 3i cTpokom 36epiraHHs koxHOro 1 (OgvH) onepauinHui AeHb, Hagani — «Bknap
OBepHanT», ki MOXyTb po3millyBaTncs KnieHtom Ha [leno3uTHOMY paxyHKy LLoAEeHHO (Kpim cyboTu, Hegini,
Hepobo4yMx Ta CBATKOBMX [HIB) BNPOAOBX YCbOro CTPOKY, SIKMI 3a3HayeHnn y 3asBi Npo po3millleHHs Bknaay.
AKwo HacTynHUI AeHb nicnsa 3apaxyBaHHA Bknagy OBepHavT Ha [1eno3MTHMI paxyHOK npunagatume
Ha cy6oTy, HeAinto, Hepobounn abo CBATKOBUM AeHb, TO CTPOK 36epiraHHsa Bknagy OBepHanT Ha
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Hdeno3ntHomMmy paxyHKy NMpOAOBXYETbCA Ha TaKi AHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwun onepauiiHui AeHb, AKUA Crigy€ 3a BKa3aHUMU OHAMM.

21.5.1.2. KoHKpeTHUIN Yac onepauiiHoro gHs, Ao sikoro Bknagu OBepHanT MOXyTb OyTu nepepaxoBaHi Ha
[leno3nTHUM paxyHok, a TakoX Yac ix noBepHeHHs1 KnieHTy BM3HavaeTbes y [Jogatky 7 uboro [Jorosopy.
21.5.1.3. Pos3miweHHa Bknagie OBepHanT Ha [1eno3MTHOMy paxyHKy MoOXe 3AiACHIoOBaTUCA
HacTyNnHMMM cnocobamu:

a)wnsixom camocTinHoro nepekasy KnieHrom cymu Bknagis OBepHaut (kpim cyb6oTun, Heaini, Hepobounx
Ta CBATKOBMX [HIB) A0 HacTaHHA BCTAHOBMEHOrO Yacy X PO3MIlLeHHS y BignoBigHUM onepauinHui AeHb 3i
cBoro PaxyHkKy, BigkpuToro B baHky, Ha okpemMuii paxyHOK BaHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MiLLieHHSA
Bknapgy, 3 nogansluium 3apaxyBaHHAM baHkoM umx kowTiB Ha [eno3uTHuin paxyHok. Akwo kowTn Knienta,
HaginayTe Ha okpemMuin paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIiA 6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLUeHHS
BCTAHOBIIEHOIO 4acy po3MileHHss Bknagie OepHanT y BignoBigHWA onepauiiHuiA OeHb, Taki KowTu
noeepTatoTbCsl baHKkoM Ha Tol paxyHok KnieHTa, 3 sikoro BOHM Bynn nepepaxoBaHi;

6)wnaxom wopeHHoro [loroBipHoro cnucaHHAa BaHkom cymu Bknagy OBepHanT (kpiMm cy0oTu, Hegini,
Hepobounmx Ta CBATKOBUX [OHIB) A0 HACTaHHA BCTAHOBJIEHOrO 4acy WMOro po3MilleHHS Y BianoBigHWIA
onepauiiHun geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi Npo po3milleHHs Bknagy
oKpemMuin paxyHok baHky 3 nogansmnm 3apaxyBaHHAM LUX KOWTIB BaHkom Ha [leno3nTHWUA paxyHoK.
21.5.1.4. Ana odopmneHHa po3miweHHs Bknaagy 3a [dorosopom KnieHT HanpaBnsie oo banky 3assy npo
po3mieHHs Bknagy, ska 3anoBHoeTbes 3rigHo OopaTtkie 3, 3.1 ta 3.2 go uboro [Jorosopy, abo 3asaBy npo
po3mileHHs Bknagy y enekTpoHHin popmi 3rigHo 3paska, skun HaBegeHun y flogatky 3.3 o uboro [Jorosopy.
21.5.1.5. 3asBa npo posmiweHHa Bknagy 3srigHo Oopatkis 3, 3.1 Ta 3.2 go uporo [loroBopy Moxe
nepenasaTtuca Ao baHky sk y naneposi popmi 3a nignucamm ynoBHOBaXeHUX npeactaBHuKIB KnieHTa, ski
MaloTb MpaBO po3nopsamKkaTuca KowTamy Ha PaxyHKy, ckpinneHumu Bigbutkom nedatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin copmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsam KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIMN ynoBHOBaXeHUX NMpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopaaKaTica KowTaMm Ha PaxyHky.

21.5.1.6. 3asiBa npo po3miweHHs Bknagy 3a 3paskoM, siknii HaBedeHun y [ogatky 3.3 oo uboro [oroeopy,
CTBOPHOETLCA KnieHTOM y cnpoLeHOMy enekTpOHHOMY BUrMSAi Ta HanpasnseTscs Ao baHky 3a gonomoroto
3acobiB ANCTaHUINHOT KOMYHIKaLil.

BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3a 4ONOMOrol Skux Moxe 6yTu
CTBOpEHa crnpoLuyeHa enekTpoHHa 3assa Npo po3MilleHHsA Bknagy, Wnsxom onpuntogHeHHs Takoi iHopmauii
Ha CawTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B nopsaky, BCTAHOBNEHOMY UMM NignyHKTOM [Jorosopy, Moxe
OyTn cTBOopeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BbaHky y Oyab-sikuin AeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBopeHa KrnieHTOM cnipolleHa enekTpoHHa 3asiBa npo po3miweHHa Bknagy nignucyetbca KnieHTom 3
HaknagaHHam KeanicpikoBaHoro ElN abo YaockoHaneHoro EN KnieHta abo ynoBHoBaxeHMX ocib KnieHTta, ski
MatoTb MPaBO PO3MOPSAKATUCS KOLITaMKU Ha PaxyHKy.

Micna noromxeHHa BaHkoM cripolleHol enekTpoHHOI 3assu Npo po3MilleHHs Bknagy 1 BisyansHa dopma y
Burnagi pdf danny ans gocTynHOCTI nepernsay, ckavyyBaHHA Ta APYKY Y BignosigHOMy 3acobi AMcTaHUinHoi
KOMYHiKauiji, 3a JONMOMOrol sikoro BoHa Byna cTBopeHa, Ha BecCb CTPOK Aii [JoroBopy 6aHkiBCbKOro Bknagy
PO3MiLLyETLCS.

Y Takin BidyanbHin (opmi CrnpoLLeHoi enekTpoHHOI 3asBu Npo po3MilieHHs Bknagy sigobpaatTbcH BCi
napameTpu, ski MiCTATbCSA 6e3nocepefHbO y OpUriHanbHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi npo
ymMoBU po3smileHHa Bknagy 3a [Horosopom Ta Bknagie OBepHaiT, a Takox npo KsanidikoBaHui
EM/YpockoHanenunn EIM KnieHta abo ynoBHoBaxkeHoi ocobu KnieHTa, 3 [oOaTkoBMM BigoGpaXKeHHsM
napameTpiB NorompkeHHs baHkom 3asBu pa3om 3 gaHnmu npo ElN ynoBHoBaxeHOT ocobn BaHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBEHOMY YUHHMM 3aKOHO4ABCTBOM
nopsiaKy nanepoBy Konito nignucaHoi KnieHToM cnpoLLeHoi enekTpoHHoi 3asBu Npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBY Yy €NeKTPOHHIA opMi.

21.5.1.7. Banxk Ha nigcTtasi 3asiBu npo po3miweHHs Bknagy sigkpveae KnieHTy [eno3nTHuiA paxyHoK.

Axwo 3asiBa npo po3mMilleHHs Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHii gopmi i3
3acTocyBaHHAM 3acobiB AMCTaHuinHOT koMyHikauii 4o 22:00 gHs, To baHk po3rnsggac Taky 3asiBy Ta BUpILLYE
NUTaHHSA NPO ii NOrogKeHHs1 abo BIOAXUNEHHS Y LIEV e AEHb.

Axwo 3asiBa npo po3mMilleHHs Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHi gopmi i3
3acTocyBaHHAM 3acobiB guCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BuUpillye
nUTaHHA Npo i noromkeHHst abo BiaxuneHHsa nicna 02:00 gHa, AKkMA cnigye nicnst HA CKNafaHHs Ta
HanpaBneHHs 3asiBn 40 baHky.

21.5.1.8. Cnocobu posamiweHHs Bknagy 3a [doroBopom Ta Bknagie OBepHalT 3a3HadaiTbest y 3asiBi npo
po3mileHHs Bknagy Ta MOXyTb 3MiHIOBATUCS LUNAXOM OPOpMIIEHHSA 3asBu Npo 3miHy ymoB Bknaay.

Y enekTpoHHin 3asnBi Npo po3MilieHHss Bknagy, cknageHin 3a onomorot 3aco6iB AUCTaHLiIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro JoroBopy, KnieHT Moxe obpaTtu nuvie Takui cnocid posmilieHHs Bknagis
OBepHant Ha [1eno3anTHOMY paxyHKy, ik camOCTinHWA nepeka3d cymun Bknagy OsepHawT, nepepbaveHui
ab3auom a) nignyHkty 21.5.1.3 uboro [Jorosopy.

KnieHT, skun ocdopmmuB 3asBy Mpo po3MilleHHss Bknagy y enektpoHHii dopmi 3a gonomorow 3acobis
ONCTaHLUIMHOT KOMYHIKaUii 3rigHo mignyHkTy 21.5.1.6 uboro [oroBopy 3aansa po3miwieHHs Bknagy OsepHant
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Ha [1eno3antHOMy paxyHKy Lunsaxom [loroeipHoro cnvcaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KriieHTa
BignoBigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Moxe odopmMnTn 3asBy Npo 3MiHy yMOB Bknagy,
sika nepepaeTbesa 0o baHky y nanepoBin abo enekTpoHHin hopMi 3 AOTPMMAaHHAM NOSOXEHb, SKi 3aKpinmeHi y
nianyHkTi 21.5.1.10 uboro [Jorosopy.

21.5.1.9.4kwo KnieHTom 6yne obpaHum Takuid cnocib poamiweHHa Bknagy OBepHanlT sk WogeHHe (KpiM
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHiB) [lorosipHe cnncaHHA BaHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BiagnoBigHuii onepaLiviHui AeHb po3milleHHst Bknagy OBepHanT Moro cyma AopiBHIOBaTUMETHCA
+ abo BCbOMY 3anuLLKy KOLWTIB, kM Byae 3HaxoauTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs Yacy
po3mieHHs Bknagy OBepHanT y BignoBigHUM onepalinHni AeHb,

+ abo pisHUUi MK CymOt0 KOLWWITIB, sika Byae 3HaxoanTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs Bknagy OsepHanT y BignoBigHWM onepauinHWiA OeHb, Ta MiHIManbHOK CYMOI, sika Mae
3anuwntnca Ha PaxyHky KnieHta nicns JorosipHoro cnvcaHHs cymu Bknagy OBepHanT.

Yci icTOTHI yMOBM Ons BU3HadeHHs cymun Bknagy OBepHaWT y pasi ii [JoroBipHOro cnnucaHHs 3 BigKpUTOro y
BaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Ma€e 3anuwaTtuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnmcaHHsi, 3asHavalTbcsl KnieHtom y 3asBi npo posmiweHHss Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bkragy OBepHaWT, y TOMY 4McChi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicnst JoroeipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbes KnieHTom 3asaBoto nNpo 3mMiHy yMOB
Bknagy.

21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepegasaTtucsa o baHky sk y naneposin
dopmi 3 nignucamu ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsagKaTucs kowtamm Ha
PaxyHky, ckpinneHnmun Bigbutkom neyatku KnieHTa (3a HasBHOCTI), Tak i HagcunaTues go baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» 3 wHaknaganHam KeanidikosaHoro EIM ab6o
YpnockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkiB KnieHTa, Aki MaloTb NpaBo po3nopsaaxaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a JoroBopom 6yB odopMneHWIA Ha NigcTaBi eNekTPOHHOI 3asiBU NpPO pO3MiLLIEHHS
Bknapgy i3 3actocyBaHHsIM 3acobiB OUCTaHUiIAHOI KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6 uboro [oroBopy,
KnieHT Moxe nogaTtu y umx 3acobax ANCTaHUINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKK Nicnga peanisadii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHdbopmauis npo HanmawTyBaHHA yHKLUii, 3a gonomoroto skoi KnieHT 3moxe odopmutn 3MiHy yMOB
po3MiweHHs Bknaay y enekTpoHHin dpopmi, 6yae posmiwieHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BaHkoM BkadaHoro nosigomneHHss Ha CanTi Banky KnieHT ang iHiditoBaHHA
nMTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtw oo banky 3asBy npo 3miHy ymos Bknagy nwvwe 3rigHo
Hopatky 4 go usoro [loroBopy Ta y nopsgky, akvui 3asHadeHu y nignyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacHOi NNaTiKHOT IHCTPYKLIi, y po3gini «[pu3HayeHHs nnaTexy» sikoi pobutbcsa nocunaHHsa Ha Len [orosip,
SKWO Ha MOMEHT HacTaHHs BM3HayeHoro y [ogaTtky 7 Ao uboro [oroBopy 4acy posmiweHHs Bknagis
OBepHanT Ha BUKOHaHHI BaHKy He nepebyBaTuUMyTb NNaTixHi IHCTPYKUii KnieHTa npo npoBeaeHHA onepaduin
no nepepaxyBaHHIo KOWTIB 3 PaxyHky. HeHagaHHSA KnieHToM nnaTiXkKHUX IHCTPYKUIN ANs 34INCHEHHSA NNaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BUKOHaHHS BaHkoM B mexax [JoroipHOro cnmcaHHs nepLiofi
Ta HacTynHWX MOB’A3aHMX onepauini npu KOXHOMY po3MilleHHi Bknagis OBepHaWT 3rigHO YMOB LbOro
[orosopy.

21.5.1.13. KnieHT y 6yab-sikun 3 onepauifiHuX OHiB He NisHilwe HixX 3a 15 (N'aTHaguUsaTb) XBUAMH 40 HACTaHHSA
Yyacy, BcTaHoBneHoro baHkoMm ans posmiweHHs Bknagy OepHaWT Ha [1eno3uTHOMY paxyHKy, MOXe
BiOMOBUTUCSA Bifl po3MilLeHHs Bknagy oBepHant Ha [leno3nTHOMY paxyHKy LUIISXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo BigmoBy Big po3miweHHs Bknagy osepHanT 3a
dopmoto, Aka HaBegeHa y Ooaatky 4.1 dorosopy, Ta/abo BigknukaTu cBOKO 3roAy Ha [JoroBipHe cnucaHHs
kowTiB 3 PaxyHky KnieHTa gns posmiweHHs ix Ha Bknag OBepHalT WNaxoMm HanpasneHHs 0o baHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo 3MiHy ymos Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHaAUSATb) XBUINUH A0 HACTaHHA Yacy, BCTaHOBMNEeHoro baHkoMm Ang po3mileHHs
Bknagy OsepHaiT Ha [eno3uTHOMY paxyHKy y BignoBigHWA onepauinHnin AeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3nTHOMY paxyHKy Ta/abo He Bigknukae 3rofy Ha
BMKOHaHHs BaHkom nnaTixHOi onepauii B mexax [oroBipHOro CnucaHHsl, BBaXa€ETbCH, WO BiH TAKUM YMHOM
BMpa3vB CBOI BOMO [0 po3MiwieHHs Bknagy OBepHanT Ta Noroave MOro po3MillleHHs Ha YMOBax LbOro
Horoeopy. HeHagcunanHa KnieHTom 3asBu npo BigKNMKaHHA 3rogn Ha po3miweHHs Bkrnagy OsepHant, a
TaKoX HeBIOKMMKaHHA 3rofu Ha NpoBeAeHHs NnaTiKHMX onepadin B Mexax [JoroBipHOro CnmcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha po3milleHHsa Bknagy OBepHawT 3rigHO ymMoB Lboro [Jorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHOTbCA NPOLEHTN 3a CTaBKO, sika BCTAHOBMOETLCHA BbaHkoM y
OeHb nofaHHs 3asBu npo po3miweHHs Bknagy Ta gie BNpogoBX ycboro CTpoky 3bepiraHHst Bknagy 3a
HoroBopom, skuin 0dymoBreHnii y 3asBi Npo po3MileHHst Bknaay.

21.5.1.16. [ina HapaxyBaHHA npoueHTiB Ha Bknag OsepHawT, WO po3MmillyBaTUMETLCH Y AeHb 0POPMMEHHS
3asBu nNpo posmilweHHa Bknagy, BCTaHOBMIOETbCA CTaBka Yy pPO3Mipi, fka 3a3HayaeTbca y 3asaBi npo
po3milleHHs Bknaay.

Ons KoxHoro HactynHoro Bknagy OBepHanmTt, SKMM po3MmillyBaTUMeETbCA nicns odopmrieHHs 3asiBu npo
po3mileHHss Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA WOAEHHO LWNAXOM HanpasneHHsA KrieHTy KoXHoro
onepauiiHoro gHsa (Kpim cyboTtu, Heaini, Hepoboumx Ta cBATKOBMX AHIB) 3acobammu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro nosigoMneHHsi baHky He nisHiwe Hix 3a 2 (Bi) rogUHU 40 HAaCTaHHS
yacy po3amilieHHs Bknagy OBepHauT y Lel onepauinHnin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
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baHky HanpaBuTK noBigomneHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI», y Tomy uncni y Bunagky
npu3ynuHeHHs baHkom HapaHHa Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasiBHOCTI
NpPOCTpOYeHOi 3aboproBaHocTi KnieHTa no onnati BKazaHMX NOCIyr, NOBiAOMITEHHS MPO BCTAHOBIIEHWNIA PO3MIp
NpoLEeHTHOI cTaBku no Bknagy OBepHanT, Sknii Moxe OyTK pO3MILLLEHMIA Y BigNOBIOHUI onepauiiHui OeHb,
KrnieHT 3060B’s13aHUIN OTpMMaTh CamMOCTIHO Y BiadineHHi baHky.

21.5.1.17. lnsa HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MilLlyBaTUMETLCA Y AeHb 0OPMIMEHHS
eneKkTpoHHOT 3asBu Npo po3MilleHHss Bknagy 3 3acTocyBaHHAM 3acoby ANCTaHUIMHOT KOMYHiKauil BianoBigHO
0o nignyHkty 21.5.1.6 uboro [loroBopy, BCTAHOBMEHUN PO3Mip CTaBKU 3a3Ha4yaeTbCHA Ha CTOpiHUi «[eTani
Henosnty» TOro 3acoby AMCTaHUINHOI KOMYHiKaLii, 32 AONOMOroK SKOro CTBOproBanacs enekrpoHHa 3asiBa
npo po3milleHHs Bknagy.

Ona koxHoro HacTynHoro Bknagy OBepHanT, KM PO3MilLyBaTUMETbLCH NicNa OOPMIEHHST eNeKTPOHHOT
3asiBu npo po3mileHHs Bkragy i3 3actocyBaHHsIM 3aco0y ANCTaHLUIAHOT KOMYHiKaUii 3rigHo nignyHkTy 21.5.1.6
yboro [loroBopy, NpoOLEeHTHa CTaBKa BCTAHOBIIOETHCS LLOAEHHO LUNAXOM:

e  PO3MilLEHHS BiAOMOCTEN MPO PO3MIp CTaBKK, 3a KO HapaxoBYyBaTUMYTbCH MPOLIEHTU HA PO3MILLEHI Y
noToYHM AeHb cymun Bknagy OBepHanT, Ha cTopiHui «deTani Jeno3uty» BignosigHoro 3acoby AMCTaHUiNHOI
KOMYHiKaLlii, 3a JONOMOro SKOro CTBOptoBanacs enekrpoHHa 3assa npo po3miweHHa Bknaay;

e  HanpaBneHHsa KnieHTy (kpim cybotn, Hepini, Hepoboumx Ta CBATKOBMX AHIB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopMmauinHoro nosigomneHHs BaHKy npo po3mip CTaBkM, 3a  SKOK
HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y MOTOYHMI AeHb cyMy Bknagy OBepHaNT He nisHile Hix 3a 2
(aBi) roguHM oo HacTaHHs Yacy po3miweHHs Bknagy OBepHawT;

e  3a3Ha4YeHHs1 PO3Mipy MPOLIEHTHOT CTaBKM Yy pekBi3nTi «[1pu3HayYeHHsa nnaTtexy» BignoBigHOI NNaTiKHOT
iHCTpyKUiT KnieHTa npo nepepaxyBaHHs Bknagy OepHanT Ha [Lleno3nTHUIA paxyHOK.

21.5.1.18. baHk MOXe BCTaHOBMIOBaTU MiHiManbHW po3mip Bknagy 3a [loroBopom Ta MiHiManbHUin po3mip
ONs HapaxyBaHHs npoueHTie no Bknagam OBepHanT, aki BU3HavaoTbea y [logaTky 7 o uysoro [Jorosopy.
21.5.1.19. lMporpama «[deno3unt 3py4Hun» He nepeabavae MOXNUBICTb 30iMnblueHHs po3mipy Bknagy 3a
Horosopom.

21.5.1.20. lMNporpama «[eno3ut 3py4Huin» He nepepbadae OOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknapgis OBepHaiT 3a BUMorot KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Uen [Horosip, 30kpema nigpo3ain 21, 3i Bcima BignoeigHumu Jopgatkamu Ao Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdoopmauiiHe noBigomneHHs baHKy npo BCTaHOBMNEHHS
npoueHTHoi cTaBku Ans Bknagy OepHaWT y BignoBigHW onepauiiHUn OeHb, Y TOMY YMUCHi PO3MilLleHi
be3nocepeaHbo y 3acobi OMCTaHUIMHOI KOMYHiKaLii, a TakoX nnaTtikHi iHCTpykuii baHky Ta KnieHTa npo
nepepaxyBaHHs cymun Bknagy OBepHaiT pa3om ckragaloTb EAVHUIA AOKYMEHT - [loroBip 6aHKiBCbKOro BKaay.

21.6. IHWi ymoBm

21.6.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika cTanacs 3 BuHu baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABINHOT 06NiKoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHw,
sKa Aisna B nepiof NpOCTPOYEHHS, Big HecnnayeHoi cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BunnaTty MpOUEHTIB, SKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3miHy cBOix 6aHKiBCbKUX peKBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUIKOBOT
iHpopmauii Npo cBoi 6aHKiBCbKi pekBi3nTK.

21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatn KnieHTy um ski 6ynm nosepHeHi banky
BHACMiAOK HECBOEYACHOro noBigoMneHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTomM HeTo4HOI, HenoBHOI Ta/abo NoMwnkoBoi iHpopmauii Npo cBOi BaHKIBCbKi pekBiauTn, 3b6epiralTbes A0
3anvTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHk »kxogHMX NPOLIEHTIB HE HapaxoByeE Ta
He cnnavye.

21.6.3. NopaHHAM go baHky 3aasu npo poamiweHHa Bknagy KnieHT 3acsiguye, LWo:

21.6.3.1.03HaiommBCsA 3 MNybniyHow 4acTuHow [loroBopy ©OaHKIBCbKOro 0OCIyroByBaHHSI KOpPMoOpaTUMBHMX

KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymoBu [loroBopy OGaHKiBCbKOro Bknagy, 3 ycima

Hopatkamu, wo po3awmiweHi Ha Canti BaHky, a Takox 3 iHOMBIAyansHUMK YacTHamu [oroBopy GaHKIBCLKOro

BKMagy, skuMmn € 3asBa npo pos3milleHHs Bknagy, WO pa3oMm cknagaioTb €4uMHUN AOKYMeHT — [orosip

0aHKIBCbKOro BKIagy;

21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — dhisuyHa ocoba — nignpremeup NigTBEpPAXYyeE

hakT o3HamomneHHs 3 [JoBiAKO MPO CUCTEMY rapaHTyBaHHS BKnagiB isnyHux ocib 3a HaBegeHum y [logaTky

12 3pa3kom OfHMM i3 HaCTYMNMHUM CnocobiB:

e  BNACHOPYYHMM MiAMMCOM, SIKWO AOKYMEHT nepegaBaBcd baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. wnaxoM HaknaganHs KeanigikoBaHoro EIN un y nepepgbavenHnx uumm  [JOroBOpoMm Bunagkax
YpnockoHaneHoro ElM, akwo gokymeHT nepegasaBsca baHKOM y enekTpoHHOMY BUMMNAai;

e  HaAcCUNaHHSM 3BOPOTHOrO €MeKTPOHHOro NOBIOOMIIEHHS NMPO OTpMMaHHSA Big baHky [loBigku npo cuctemy
rapaHTyBaHHs BKnafiB pisnyHMx ocib, AKWO AOKyMEeHT HanpaBnsiBcs baHkoOM Ha agpecy enekTpoHHOI
noLITOBOI CKpUHbkM KriieHTa um posmiwyBaBcss Ge3nocepedHbo y 3acobi OUCTaHUIHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHs/3asaBa Npo posMillleHHs Bknagy.
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21.6.4. baHk He pigLwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpaense KnieHTy - isnyHin ocobi — nignpremuo
[oBigKky Npo cucteMy rapaHTyBaHHS BKagiB isnyHmx ocib 3a 3paskoM, ki mictutbea y [logatky 12, ogHum 3
HaCTYMHUX CrocoOiB:
e  LUISAXOM 0COOMCTOro BpydeHHst KnieHTy y nanepoBomMy BUrnsgi;
e LnAXoMm HanpasneHHsa Knienty 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHworo BU3HayeHoro
BaHkoM 3acoby AUCTaHUIMHOT KOMYHIKaLii y eneKTpoOHHOMY BUIMsAai;
LUMSIXOM HanpaBfeHHsA Ha afpecy eneKTPOHHOI MNOLITOBOI CKPUHbKKU KrieHTa y enekTpoHHOMY BUrNsAi;
PO3MiLLIEHHSA akTyarnbHOI hopmu SOBIOKM pa3oM 3 BignoBigHUM iHbOpMaLiMHUM NOBIAOMITEHHSIM MPO Take
po3MiwieHHs Ha CanTi baHky.
21.6.5. [oBigka npo cuctemy rapaHTyBaHHS BKnagiB isnyHmMx ocibé 3 BNnacHOpy4YHMM NignMCOM YM NPOCTaBMNEHUM
KsanicpikoBaHum ElM/YapockoHaneHum ElM Knienta — ¢isnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMIEHHS
npo ii ogepxaHHs KnieHtom 36epiratoTbcs BaHKOM y nanepoBiin Yn eneKkTPOHHIN crnpasi 3 OPUANYHOIO OPOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA MOCHYIrU 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHA nocnyrn 3apniaTHOro NpoeKTy

22.1. MNMocnyra 3apnnaTHOro NPoeEKTY NIAKNIOYaETLCH 3 AHA noromxkeHHs bankom nepepaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTHoro NPoekTy 3a popmoto, BcTaHoBneHow y logaTtky 13 oo usoro Jorosopy.

Axwo Ha MoMeHT npuegHaHHa KnieHta go uboro [oroeBopy nocnyra 3apnnaTtHOro NpoekTy BXe HadaBanacb Ha
nigcTasi OKPeMOoro JOroBopy NpPo HaAaHHSA KOMMIEKCY NOCMyr 3 BiOKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKX NnaTexis, To 3asiBa Npo HagaHHA nocnyr 3apnnaTtHoro NPOEKTY
3a popmoto, Wwo Mictutbes y ogatky 13 orosopy, Ao baHKy He HanpaBnsieTbCsl, a nocnyra 3apniaTHOro NPOEKTY
Takomy KnieHTy nigkntovaeTbes Ha nigcTaei norogkeHoi i3 baHkom 3asiBu npo 3miHy ymMoB 06crnyroByBaHHs, doopma
sikol 3akpinneHa y [loaaTtky 2 go Jorosopy.

[nsa nepepaxyBaHHs KnieHToM 3apobiTHOI nnaTtu, NpUpIBHAHUX 40 HEl NnaTexiB Ta iHWnx BUNMaT, nepeadadveHnx
3akoHogaBcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHkM idMdHMM ocobam, siki nepebyBatoTb 3 KnieHToOM y
TPYyAOBMX BigHOCHHaX, abo 3 akvMu KrieHT yknaBs umBiNbHO-NpaBoBi 4OroBOpY, Hadani y uboMy nigpo3sgini fJjorosopy
— «®Pi3nyHi ocobun».

22.2. Onsa BigkputTa y baHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asaBy npo HagaHHsa nocnyr 3apnnatHoro npoekty (JoaaTok 13 go uboro [Jorosopy);

2) [Mepenik PisanyHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS pPaxyHkM B baHky, i3 3a3HaveHHAM igeHTUdiKauinHmx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuiansHoro hopmaty (Jogatok 14) Ta y Bunagkax, nepegbadeHmx
uum [JoroBopom - Ha nanepoBomy Hocii (JogaTok 15);

3) 3aaBy Ha npueaHaHHs 0o [JoroBopy KOMMMEKCHOro BaHKIBCbKOro 00cnyroByBaHHA (i3U4HUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii ogilinHNX JokyMeHTiB Di3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NoOpsiaKy, 3 iHpopmauieto, saky Bank
3000B'A3aHMIA BCTAHOBMTU BigNoOBiAHO 40 3aKkOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkyM ocoou.

22.3. 3a3HayeHi y nyHKTi 22.2 [loroBopy OOKYMeHTU HagatoTbcs KrnieHTom — 1opuanmdHO ocoboto yepes CBOro
YNOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, skuin € isnyHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaauTb He3anexHy NpodeciiHy OianbHICTb, MOXYTb HagaBaTucs 0cobucTo.

22.4. HapgaHHAM OOKYMEHTIB, siKi 3a3HaYeHi y nyHkTi 22.2 [loroBopy, KnieHT niaTBepaxye HasBHICTb 3rogn PisnyHmnx
oci6 Ha BigkpuTTa KnieHToM y BaHKy paxyHkiB Ha KOpUcTb uux PisnyHux ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npen'siBNeHHS Hel OOKYMEHTIB, WO AalTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
ykrnageHHs [JoroBopy KOMMNeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA ¢oi3n4HUX OCib.

Il.NMopsnok HagaHHA nocnyryu 3apnnaTtHOro NPOEKTY

22.6. baHk BigkpuBae ®i3nyHMM ocobam MNOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BanioTi YKpaiHw,
Bunyckae i Bugae im BIK mikHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BignosigHo Ao Tapudis baHky Ha obcnyroByBaHHSA i3nyHKX ocib y TepmiH go 10 (gecatn) onepadinHux gHiB nicns
HagaHHSA KnieHToM JoKyMeHTiB, nepeadadeHmx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHSA KOLTIB HA paxyHkn PisnyHux ocib, aki BigkpuTi B BaHky, KnieHT 3060B’A3aHuiA He ni3Hiwe
OHS nepepaxyBaHHS KOLITIB BiANOBIiAHO 40 NianyHKTy 22.7.3 Jorosopy:

22.7.1. HapaTtun go baHky 3 BukopuctaHHam Cepsgicy «IHTEPHET-BAHKIHI y enekTpoHHi popMi BiZOMOCTI, B IKUX
BKa3yeTbCs iHpopMaLis Npo HoMepu paxyHkiB ®isanyHux ocib 3a IBAN, cymu 3apo0biTHOT nnaTtu Ta iHWKX BUNMaT, sk
nignaraiTe NepepaxyBaHHIO, Ta iHWI AaHi, aki 3a3HadveHi y [Joaatky 16 go uyworo [orosopy, Hagani y LUboMy
nigpo3saini Jorosopy — «BiaomicTb».

22.7.2. Y pasi BiACYTHOCTi TEXHIYHOI MOXNMBOCTI Hagicrnatu go baHky Bigomictb y EnekTpoHHin dopmi 3a
gonomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae go baHky BigomicTs y naneposin ¢opmi, HaBeaeHin
y Dopatky 17 po uboro [loroBopy, sika Mae OyTu nignucaHa ynoBHOBaxXeHUMMM ocobamu KnieHTa Ta ckpinneHa
BigOMTKOM nevaTkm KnieHTa (3a ii HasBHOCTI), ane 3 06OB’A3KOBMM O04ATKOBUM HagaHHaM baHky BigomocTi y
enekTPoHHIN dopMi 3a opMoto, ska HaBefeHa y [oaatky 16 oo uboro [loroBopy, Ha OKpeMOMY erekKTpOHHOMY
HOCiIl.
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22.7.3. NepepaxyBaTu Ha paxyHok baHky, kuii 3a3HadYeHni y 3asBi Npo HagaHHst nocnyr 3apnnaTHoro NpoekTy abo
y 3asBi Npo 3miHy ymMoB 06CnyroByBaHHsi, 3aranbHy Cymy BUMNnaTy Micrs cnnaTtu BCix 060B'sI3KOBMX MiaTexiB 4o
OOKETY He Ni3Hile 3anfiaHoBaHOI AaTh NepepaxyBaHHS KOLITIB HA NOTOYHI paxyHku Pi3nyHUX ocio.
22.7.4. OgHOYacHO 3 nepepaxyBaHHSIM IPOLLIOBMX KOLUTIB 3rigHO nignyHKTy 22.7.3 uboro [JoroBopy, nepepaxyBaTu
Ha paxyHOK baHky, sikui 3a3HavyeHun y 3asBi Npo HagaHHsa nocnyr 3apnnaTHoro npoekTy abo y 3assi npo 3MiHy yMoB
obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/MepepaxyBaHHSA rPOLUOBMX KOLUTIB Ha MOTOYHI paxyHKU
®isnyHnx ocidé B posmipi, Bu3HayeHomy 3rigHo Tapudie [Naketis/Tapudis AT «[MYMB» Ha obcnyroByBaHHSA
3apnnaTHUX MPOEKTIB KOPNOPATMBHUX KMIEHTIB Ta BWUMNMNATy MNEHCIN, rPOLUIOBOI AOMOMOrM Ta iHLWNX Oep>KaBHUX
couianbHux Bunnat (JoaaTok 28 Ao uboro florosopy).
22.8. baHk nepepaxoBye KOWTK Ha paxyHku DisnyHmx ocib, aki 3asHadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepawifnHOro AHA MiCns HaNeXHoro BUKOHaHHSA KrieHTom ogHOYacHO BCiX HMXKYe BKa3aHUX YMOB:
- HapaHHsa KnieHTom BigomocTi BignoBigHO 40 Nopsaky, KM BCTaHOBEHU yMmoBamu [JoroBopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHst KnieHtom y BigoMocTi gaHux, HeobxigHmnx ons nepepaxyBaHHS KOLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymun BUNMaT, sika 3a3HaveHa y BigomocTi, Ha paxyHok, BU3Ha4eHun y 3asBi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asBi Npo 3MiHy yMOB 0OCMNyroByBaHHS, a ANs BANMAT Yy iHO3eMHil
BantoTi — Ha BigNOBIgHWMI paxyHOK BaHKy ons nepekasy iHO3eMHOT BanioTy;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHuii y 3asiBi Npo HagaHHsA nocnyr 3apnnaTHOro NpoekTy abo y 3assi
npo 3MiHy yMOB 06CIyroByBaHHs1, KOMICINHOT BUHAropoam y NOBHOMY pO3Mipi, KM po3paxoByeTbCA 3rigHo Tapudis
MakeTiB (JopaTtok 5 go uboro Joroeopy) abo Tapudgis AT «MYMB» 3a HagaHHs nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 28 o uboro [Jorosopy).
22.9. baHk nepepf nepepaxyBaHHAM KOLUTIB HA paxyHKU PisanyHMX OCib 34iNCHI0E HACTYMHI Aaii:
22.9.1. lNepesips€e BiANOBIAHICTL CyMun BUNnaTW, gka 3a3HadveHa KnieHTom y BigomocrTi, Tin cymi kowTis, sika
oTpuMaHa Big KnieHTa ons noganbLluoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHkn ®isnyHux ocio;
22.9.2. lepeBipsie BiANOBIAHICTb PeKBI3NTIB paxyHKy ®PisnuHOi ocobu, skui BigKpuTMM y BaHky, a Takox
npi3BuLLa, iMeHi Ta No 6aTbkoBI (3a HasiBHOCTI) Pi3nyHOI 0cobu y pasi HagaHHs BigomocTi B naneposin dopmi
3rigHo 3 [ogaTkom 17 go uboro [JoroBopy. Y pasi HagaHHa KnieHTom BigoMocTi B eneKTpoHHin dhopMi 3rigHo 3
Hopatkom 16 go uboro [oroeopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTi
PekBi3NTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTuii y BaHky, a Takox npisBuwa, iMeHi Ta no G6aTbKoBi (3a
HasBHOCTI) ®i3dnyHoi ocobun, BaHkom He NpoBoOANTLCS.
22.10. Axwo nig Yac npoBeAeHHs NepeBipku y Nopsaky Ta obcsarax, nepeadaveHnx nignyHKTamm nyHKTy 22.9 uporo
HoroBopy, BusiBneHi HesignosigHOCTi, baHk npoTarom 2 (ABOX) onepauiiiux AHiB nosigomnse KnieHta npo
AonyLeHi NOMUIKM Ta MPUYMHN HEMOXINMBOCTI NepepaxyBaHHA KOLTIB Ha MOTOYHI paxyHkn PisnyHumx ocib. Y Takomy
pasi nepepaxyBaHHSA KOLWTIB Ha paxyHku PisnyHunx oci® 3gincHioeTbca baHkoM nuwe nicns ycyHeHHs KnieHTom
NMOMMWIOK y MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKToM 22.8 uboro [orosopy.
22.11. baHk noBepTtae KnieHTy KkowTwn, siki He OynM nepepaxoBaHi Ha paxyHkn PisnyHMX OCiO Yy 3B'A3KY 3
HEBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [oroBopy He nisHiwe 3 (Tpbox) onepauinHnx OHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HadyeHun B 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro MpoekTy, 3 O4HOYACHUM
3a3HaYeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. Mpun noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTWHY KOMICIMHOT BMHaropoau, paHiwe cnradeHy KnieHTom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PisnyHMX ocib KowTn 3a NnucbMoBUM 3anuTtom KnieHTa 3a
YMOBW, SIKLLO FPOLLOBI KOLWTU He Bynun 3apaxoBaHi Ha MNOTOYHI paxyHkn PisnyHmx ocib, ski BigkpuTi B baHky. Take
MOBEPHEHHS 30iNCHI0ETLCS BaHkoM Ha moToYHMM paxyHok KnieHTa, 3 sKOro Haginwmnm rpowosi kowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBomy 3anuTi KnieHTa.
22.13. baHk 3gincHioe 06CnyroByBaHHs MOTOYHUX paxyHkKiB Pi3nyHMX ocib, aki Bynu BigkpuTi B pamkax HagaHHs
BaHkom nocnyr 3apnnaTHOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEeHWMM iHAMBIAyanbHO Ansa PisnyHmx
oci6 abo 3aranbHumMuM Tapudamu baHky, BcTaHoBneHumMu Ans PisvyHMx ocib, ski 0OCcnyroBylOTbCS B pamkax
3apnnaTtHux npoekTiB. llicna oTpumaHHs BaHkom B nopsagky Ta Ha yMoBax, BCTAHOBMAEHMX NigNYHKTaMM NyHKTY 22.14
yboro [oroBopy, nosigomMneHHs Big KnieHta npo ®isanyHux ocib, Aki 3BiNbHAKOTLCS; 3BiNbHUMMUCSA, arne Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHS HE OTpUManu HanexHi Npu 3BiflbHEHHI CyMU BUNNAT; BiAMOBNSATLCSA Bif nodanbLlioro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mixx KnieHtom Ta QisnyHumMu
ocobamu JOroBopiB LMBINbHO-MPABOBOr0 XxapakTepy, onnaTta nocnyr baHKy 3a 06cnyroByBaHHsl MOTOYHUX PaxyHKiB
®i3nyHUX OCib 34IMCHIOETLCS OCTaHHIMM Ha MigcTaBsi 3aranbHUX Tapudis baHky, BcTaHOBNeHmx Ans isnyHmx ocib.
22.14. KnieHT nosigomnsie baHk y nncbMoBin chopMi Npo 3BinbHEHHS PidnyHOi 0cobu, paxyHKu AKoi BigkpuTi B BaHky,
Npo HagaHHsS JOBroCTPOKOBOI BignyCTkM (TepmiHOM Binblue 60 kaneHgapHWX OHIB), NPO pPo3ipBaHHSA (MPUMMHEHHS
4ii) 4oroBoOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBYy Pi3anyHOT 0CO6M Big NOANbLUOrO 3apaxyBaHHS KOLLTIB
Ha ii NOTOYHMI paxyHoK y BaHky, BigkpuTuii BignoBigHO A0 Lboro [oroBopy npoTtaroM 2 (4Box) pobounx gHiB 3 AHA
HacTaHHs BianoBigHoi 06CTaBuHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo po3ipBaHHS, OTPUMaHHS BignoBigHOro
nosigomneHHs PisanyHoi ocobm ToL).
Axkwo KnieHT He noBigomMuTe BaHk Npo HacTaHHS BiANOBIAHUX 06CTaBMH, Y NOPSAKY Ta CTPOKU, SKi 3a3HaYeHi Y LibOMyY
nyHkTi [JoroBopy, iHbopmaLiist Npo NOTOYHI paxyHkn Takux PisnyHmnx ocid BigobpaxaeTtbest KnieHToM y BigomocrTi.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHUM ocobam, Sskum y pamkax HagaHHs nocnyr 3apnnaTtHoro
npoekTy b6ynu BiokpuTi paxyHkn B BaHky, BIMK a6o nepesunyck BINK y 3B’a3Ky i3 3akiH4eHHsIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HapgaBatn ®isnyHnm ocobam poaatkoBi OaHKIBCbKi MOCNYrM 3a yMOBM HagaHHsA B BaHK HuMuK
BiONOBIOHOI 3asiBU Ta yKnaaeHHs [JoroBopy KOMMIEKCHOro 6GaHKIiBCbKOro 06c¢rnyroByBaHHst didnyHMX OCI0.
22.16.2. Y pasi BigcyTHoCTi npoTtarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHku PisnyHmnx
0cib, ski BigkpwuTi B BaHKy, Ta BiACYTHOCTI BiAnoOBigHOro noeigomneHHsa Big KnieHTa 3rigHo 3 nyHkTOoM 22.14
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uboro [loroBopy, o6CnyroByBaTh NOTOYHI paxyHku Takmx PisnyHMX OCib BiANOBIAHO 4O YMOB YKNaAEeHUX Mix
BbaHkom i ®isnyHUMKM ocobamm [JoroBopiB KOMMIIEKCHOIrO GaHKIBCLKOro 06CryroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM TapudiB baHky gnsi paxyHkiB isnyHUX OCiO, BIOKpUTUX No3a paMmkaMmy 3apniiaTHOro NPOEKTY.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnartexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabadeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.

22.16.4. 3miHoBaTV pekBi3UTU paxyHkiB baHky ansa nepepaxysBaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHAropoau, WsXoMm HanpaBrieHHs He nisHiwe, Hixk 3a 20 (oBaguaTb) KaneHaapHUX AHIB 40 AaTy BBEAEHHS
BignoBigHUX 3MiH, nosigoMmneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamu
MOLLTOBOro 3B’A3KY 3a MicLue3HaxomxeHHaM KnieHTa, BcTaHoBneHMM baHkom B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnnaTtHoro npoeKTy

22.17. Po3amip komicii 3a HagaHHs BaHkoM nocnyr i3 nepepaxyBaHHsi 3apOoBiTHOI NnaTu Ta iHWKMX BUNNAaT Ha paxyHKu
hisnyHumx ocib — npauisHukiB KnieHta, ki BigkpuTi B BaHky, Bu3Havaetbcsa y Tapudax Naketis/Tapudax AT «[MYMB»
Ha o6cnyroByBaHHA 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta BUNNaTy NEHCIN, rpoLLIOBOT 4ONOMOMM Ta iHLLMX
AepxaBHUX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicis cnnadyetbca  KnieHTOM y HauioHanbHiM BanoTi YKpaiHM CaMOCTIMHO Yy CTPOKW, BCTaHOBIEHI
nianyHkTom 22.7.4 yboro [Joroesopy.

22.19.4KuWo nepepaxyBaHHsi 3apobiTHOI NNaTh Ta iHWKUX BUNMaT 34INCHI0OETLCA KnieHToOM B iHO3eMHUX BantoTax,
KOMicia cnnayvyeTbCsl B HaljioHanbHIN BantoTi YkpaiHn 3a ogilinHum Kypcom HauioHanbHoro 6aHky YKpaiHu, sikui
BCT@HOBIEHUI Ha ATy NepepaxyBaHHS KOLUTIB.

22.20.PaxyHoK, Ha 9kMN Mae cnradyBaTUCb KOMICiS, 3a3Ha4vaeTbeca y 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0BCMyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrn 3apnnaTHOro NPOEKTY

22.21. HapaHHsi nocnyr 3apnnaTtHOro npoekTy Moxe OyTn npunuMHeHo 3a iHiuiaTMeol opHiei i3 CTopiH 3
noBigomrneHHsaM iHwoi CtopoHu 3a 60 (wictoecAT) kaneHO4apHUX OHIB 4O ATV 3anflaHOBaHOrO MPUMNUHEHHA. Y
TakoMy pasi, HagaHHsa nocnyr 3apnnaTtHOro NPOEKTY MPUMNMHAETBCS Ha 60 (WicTAeCcATMN) AeHb Nicnst OTPUMAaHHS
BaHkom 3asBu Npo 3amiHy ymoB 06¢cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHs baHKky npo npynuUHEHHS
HagaHHs nocnyr 3apnnaTHoOro NPoOeEKTY.

22.22. baHk mae npaBo B OQHOCTOPOHHBOMY NOPSAKY MPUNNHUTU HagaHHA nocnyr 3apnnaTtHOro NPOEKTY | 3aKpUTK
BiAMOBIOHI paxyHKM Ans NPOBEAEHHs onepauii, NoB'A3aHuX 3 HagaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
HoroBopy, y iHWK1X BUNagkax, nepegdaveHnx ummM [JoroBopom, a Takox sKLWOo npoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE oMnepauin, i3 nepepaxyBaHHS KOLTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignosiganbHocTi nepen KnieHTom 3a 30uTKW, 3aBaaHi KnieHty Ta / abo ®@isndyHmumM ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHUM 3apaxyBaHHSM KOLLUTIB HA NMOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucs
BHacnigok Ain / 6eapisnbHocTi KnieHTta, 3a3HayveHHs y BigomocTi HegocToBipHMX / HENPaBUITbHMX OAHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a Oyab-aKi 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 nopyLueHHsAM KrieHToM rapaHTin
Loao BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHboi 3roau.

22.25. 3a gomosrneHicTio Mk BaHkom Ta KrieHTOM okpemum [OroBopoM Moxe OyTu nepenbaveHe HagaHHS
KOMMIEKCY NOCMyr No NnepepaxyBaHHI0 3apobiTHOT NnaT Ta iHWKX nnaTexis Ha paxyHku PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpu1Ti B iHWINX BaHKIBCbKUX yCTaHOBaXx.

23. MOPAONOK HAOAHHA CEPBICY TOPrOBOIO EKBAWPWHIY (OOrOBIP NMPO HAOAHHA CEPBICY
TOProBOIr0O EKBAUPUHTY)

.YmoBu nigknioyeHHA po CepBicy TOProBoro eKBampuHry

23.1.Uum nigposginom [oroBopy BperyrnbOBaHi NpaBoBiAHOCMHM Mk BbaHkom Ta ToproBuem, nos’sidaHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapoaHux Ta HauioHanbHuUx
NNaTiKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MounHaroum 3 16 yepBHA 2025 poKy (BKNIOYHO) Uen nigpo3ain [loroBopy € HoBorw pepakuieto MNMpaBun
HaAaHHA NOCnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, Ta peryntoe npaBoBiAHOCUHU MiXk BaHKkoM
Ta TUMu ToproBusiMu, siKi nignucanu 3 BaHkom 3asBuU-goroBopu Ha NiAKNOYEHHS OO CepBiCy TOProBoro
eKBaupuHry/3asaBu-goroBopu Ha 3miHy [loroBopy ekBapuHry/3asBu Ha NiaKnoYeHHS 4OAAaTKOBUX CepBiciB
B Mexax [loroBopy ekBavMpuHr 3rigHo lNpaBun HagaHHA NOcnyr TOproBoro ekBampuHry Big 06 nunHa 2021
poky, Ta Ao 15 yepBHs1 2025 poky (BKNO4YHO) He HanpaBunu go baHky 3asBy npo posipBaHHA [JoroBopy
eKBaupuHry y BignosigHocTi go lNpaBun HagaHHA NOCNyr TOProBoro ekBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic ToproBoro eKBaMpuHry Haga€eTbcsl Ha niactasi 3asaBu Ha niakntovyeHHs Ao Cepeicy ToproBoro
€KBaMpUHry, sika Moxxe 6yTu ocpopmneHa Toproeuem ogHUM i3 HaCTyNMHUX CNOCOGIB:

23.2.1.y nanepoBoOMy BUrnagi, AKka cknagaeTtbcsa 3a 3pas3koM, HaBegeHuM y [logaTtky 22 oo uboro [Jorosopy,

nignucyeteca Toprosuem (ynoBHoBakeHMMM ocobamu ToproBusi), CKPINMIOETbCS nedvaTkow Toprosus (3a

HasBHOCTI) Ta NepedaEeTbCs YNOBHOBAaXXeHOMY npeactaBHuKy baHky 6e3nocepeaHbo y BigaineHHi baHky;
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23.2.2.y eneKkTpoOHHOMY BUrNAgi, ska cKrnagaeTbCcs 3a 3pa3koM, HaBegeHuM y [logatky 22 o uboro [lorosopy,
nignucyetecst KeanidpikoBanunm ElM/YpgockoHanennn EIM ToproBusi (ynoBHoBaxeHMX ocid ToproBus) Ta
HanpaenseTbca go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yun iHWwWoro BusHavyeHoro baHkom
3aco0y AncTaHUinHOI KOoMyHikauii abo 4vepesd Cepsic «BuacHo»/Cepsicy «[ist» 4uM iHWI nybniyHi cepsicu
€IEKTPOHHOIO AOKYMEHTOO0iIry;
23.2.3. y CnpoLLeHOMY eNEKTPOHHOMY BUIMIAAi LUNSAXOM NPOCTaBNSAHHS ToproBueM BiAnoBigHUX €NeKTPOHHUX
BIOMITOK Npo napameTpu Ta YymoBM HagaHHa Cepicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamiteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwoMy
BM3HayeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.
Taka enekTpoHHa 3asBa Ha nigkntoveHHsa 0o Cepsicy TOProBoro eKkBampuHry nignuUcyeTsCsa NuLLe 3i CTOPOHM
Toprosus wnaxom HaknagaHHa KesanicdikosaHoro ElNM abo YaockoHaneHoro EIM Toprosus (ynoOBHOBaXeHUX
ocib Toprosugs).
Mpn ctBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI 4M B iHWOMY BU3HA4YeHOMY
BbaHkoMm 3acobi auMcTaHUiNHOI KOMYyHiKauii enekTpoHHOi 3asiBu Ha nigkrtodeHHss oo Cepsicy TOProeoro
ekBarnpuHry Kowmicii 3a nepekas kowTiB Ta/abo LlomicsuHOi KkoMmicih 3a oBGcnyroByBaHHst MOXYTb OyTu
BCTAHOBIIEHI NuLe Ha piBHi basoBux (CTaHgapTHMX) TapudiB (CTaBok), siki nependadeHi Tapndamn baHky,
abo 3anpoBamKeHUX Yy Lie MOMeHT baHkom AKLIMHUX Tapudi (CTaBoOK).
YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIQyanbHUMX yMOB cnnatu Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicayHOT KOMicCin 3a 06CnyroByBaHHS
BignosigHO Ao 3asiBu Ha nigkntoyeHHs Jo Cepsicy TOProBOro eKBanpuHry, ska CKnagaeTbecs y CnpoLLeHoOMY
€NeKTPOHHOMY BUMMAAI LUNAXOM MPOCTaBnsiHHA ToproBuem BigNOBIOHUX ENEKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymoBM HagaHHs CepBicy TOproBoro ekBampuHry 6e3nocepefHbO Yy CTaHAapTU30BaHin
eneKTPOoHHIN copmi 3asaBKM, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HauYeHOMY
BaHkoM 3aco0i AUCTaHUIMHOT KOMYHiKauji.
Y3romkeHHs 3 baHkoMm IHOuBiQyanbHUX ymMoB cnnaTu Ta/abo IHameigyanbHux TapudiB Komicii 3a nepekas
Ko TiB Ta/abo LLlomicsauHoi KoMicin 3a o6cnyroByBaHHs 3 TOproBLEM 3AINCHIOETLCSA NWLLE Ha NigcTaBi MoAaHoI
no baHky 3asBu Ha nigkntodeHHs 0o CepBicy TOProBOro ekBampuHry, sika odopMmoeTbest TOproBUEM Yy
nanepoBomy abo eneKkTPOHHOMY BUIMISAi 3a 3pa3koM, Lo HaBeaeHun y oaatky 22 go uboro Jorosopy, Ta/abo
3rigHo nopaHoi fo baHky 3asBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry, ska ogOopMIIOETHCS
ToproBuemM y nanepoBomMy abo enekTpoOHHOMY BUIMSAAI 3a 3paskoMm, WO MicTuTbes y JoaaTtky 26 A0 LbOro
Horosopy.
23.3. 3asBa Ha nigkntoyeHHA go CepBicy TOProBoro eKBaupuHry € iHguBigyanbHo 4YacTuHow [loroBopy
npo HagaHHs CepBicy TOProBoro eKBanpuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogxeHHA BaHkom.
23.4. baHk po3rnagae NUTaHHA NPo NOrOKEHHS YN HENOrogKeHHs 3asBu Ha nigkntoveHHsa o Cepaicy TOproBoro
eKBaMpWHry He nisHiwe 3 (TpboX) onepauiiHux AHiB nicrsa npoBefeHHss baHkom 000B’A3k0BMX NpoLeayp Ta 3axonis,
nepenbayeHnx ymosamu Lboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM AN NPUAHATTS PILLEHHSA NPO NigKNHYEHHS
[0 cepsicy.
23.5. MoroaxeHHsa BaHkom 3asBu Ha nigkniovyeHHs Ao CepBicy TOProBoro eKBaupuHry odopMnIoeETLCA
LNISAXOM:
23.5.1.nignncaHHsa ynoBHoBaxkeHMK ocobamu baHky BignoBigHOT 3asiBK, SKWO BOoHa odopmitoBanacs 3a
wabnoHom, HaBegeHnm y JoaaTtky 22 go usoro [loroBopy, Ta Hagasanacs Ao baHky y naneposomy Burnsai;
23.5.2.nignncanHga  KeanidpikoBaHumu EIN ynoBHoBaxeHoOI ocobu baHky BignoBigHOI 3asBW, SKWO BOHa
odopmntoBanacs 3a wabnoHom, HaBegeHuM y [logaTtky 22 o uboro [JoroBopy, Ta HagaBanacs oo banky B
€NeKTPOHHOMY BUIMALI;
23.5.3.po3MilLeHHs1 eneKTPOHHOI iHOopMaLiHOI NO3HaYkn NPo MoromkeHHs BaHkoM eneKkTpoHHOI 3asaBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI» abo iHwoMy Bu3HadeHoMy BaHkoM 3acobi gucTaHuinHoi
KOMyHikauji, sKwo BOHa ©Oyna cTBopeHa ToproBUeM Yy CMNPOLLEHOMY ENEKTPOHHOMY BWMMSAI LUMSAXOM
npocTaBnsHHA ToproBUeM eneKkTPOHHWX BIAMITOK Npo napameTpu Ta ymMoBu HagaHHsa Cepsicy TOpProsoro
€eKBaWpUWHIy y CTaHOapTM30BaHOMY €NeKTPOHHOMY LWabroHi 3asBu, po3miwieHomy y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHWOMY B1u3Ha4yeHoMy BaHkom 3aco6i AMCTaHUIAHOT KOMYHiKaLii.
Ona Toprosuis, gkum CepBiC TOpProBoro ekBavpuHry HagaBaBcs 3rigHo [lpaBwn HagaHHA nocnyr TOProsoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu o baxky 3aaBy npo
posipBaHHA [loroBopy ekBavipuHry y BignoBigHoOCTi Ao [NpaBun HagaHHA nocnyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, iHguBigyansHUMU YacTuHamm JoroBopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asBum-goroBopu
Ha NigKTHYeHHsT 4O CepBiCy TOProBOro eKBampuHry, ski 0ynu yknageHi mixx baHkom Ta ToproBusamu y BignoBigHOCTI
o lNpaBun HagaHHa Nnocnyr ToproBoro eksavpuHry Big 06 nunHsa 2021 poky.
Takum ToproBusm nounHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro eKkBanpuHry HagaBaTMMeTbes
Ha nigctasi 3asB Ha nigkntodeHHs 1o Cepsicy TOProBoro ekBampuHry, norogxeHmx CtopoHamu y BianoBigHOCTI 4O
MpaBun HagaHHa nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSIM MOMOXeHb,
3akpinneHux y ubomy po3sgini 23 [doroBopy, 40 MOMeEHTY BHeceHHs CTopoHamMu 3MiH MpO napamMeTpu HaJaHHSs
Cepsicy ToproBoro eksanpuHry 3rigHo 3asB npo 3miHy ymoB CepBicy TOProBoro eksampuHry, opopmrneHumx y cnocio,
nepeabadveHnn unm nigposainom 23.
23.6.baHk nepepae ToproButo noromxeHy 3asiBy Ha nigknioyeHHA oo Cepsicy TOpProBoro eKBamMpuHry y
HacTyNMHOMY NOpPAAKY:
23.6.1.aKWo 3asBa ckrnageHa ToproBuemM y nanepoBOMYy BUrNAAI 3a 3pas3koM, HaBegeHuM y [ogatky 22 fo
yboro oroeopy, baHk nepegae oavH it opuriHanbHWIA MPUMIPHUK, NiANUCAHWUIA YNTIOBHOBaXXEHUM NPEeACTaBHUKOM
BaHky, 6e3nocepenHb0 Toprosuio (ynoBHOBaXeHOMY NpeAcTaBHUKY ToproBus) y BiggineHHi baHky He nisHiwe
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HaCTYNHOro onepauiiHOro AHsl, SIKMI cnigye nicnsg noromkeHHs 3asBu, 3a yMoBM npubyTtta Toprosus
(ynoBHOBaXXeHOro npeacTaBHMKa TOProBusl) y Ler AeHb A0 BiaaineHHs baHky;
23.6.2.9KW0 3asBa ckrnageHa Toprosuem y nanepoBOMYy BUMNAAI 3a 3pas3koMm, HaBegeHuM y [logatky 22 fo
uboro [loroeopy, a Toproeeupb (yNnoBHOBaXXEHWIA NpeAcTaBHMK ToproBus) He npubyae Ao BigdineHHa baHky
BMPOAOBX 5 (M'ATW) onepauiiHuX AHIiB, SKi CrigyroTb MiCns NOrokeHHs 3asiBu, baHk Hanpaense oguH i
opuriHanbHU NPUMIPHUK 3acobamu MOLITOBOro 3B’A3Ky Ha afgpecy ToproBus, 3as3HadeHy y 3asBi npo
npueaHaHHs/3asnsi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3assi Ha nigknoyeHHsa go Cepsicy
TOProBOro eKBaMpUHry;
23.6.3.9KL0 3aaBa cknageHa ToproBLEeM y eNekTPOHHOMY BUrMsAi 3a 3pas3koM, HaBeaeHuM y [logatky 22 Oo
uboro Jorosopy, baHk He ni3HilLe HAaCTYyNHOro onepauiiHoOro AHA, SKUIM criigye nicns it NOrog)KeHHs, nepenae ii
ToproBut wngaxom i poamiweHHs 3 KeanicikoBaHum EINM ynoBHoBaxeHoro npeactaBHuka baHky
6e3nocepeaHbo y ToMy 3acobi AucTaHUinHOi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[isi» 4m iHWKUX
nybniyHMX cepsicax enekTpOHHOro AOKYMeHTOO0Obiry, 3a 4ONOMOro SIKOro BOHa Hanpasnsnacs ToproBuem go
BaHky;
23.6.4.49KkuWo 3asiBa cTBOpeHa TOproBLEM Y CNpOLEHOMY eneKTpOHHOMY BuUrmsagdi 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HadeHOMy BbaHkoM 3acobi OMCTaHUiMHOI KOMyHikauii y Burnsai
NPOCTaBMSAHHA Y i CTPYKTYPOBAHI €NEKTPOHHI hopMi NEBHMX BiAMITOK NPO NapamMeTpu Ta yMOBU HagaHHS
cepsicy, baHk nepepae ii ToproBuio LINSAXOM PO3MILLEHHS €MEeKTPOHHOI iHOPMAaLiMHOT BiAMITKM Npo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKaLii, y sKOMY Taka enekTpoHHa 3asiBa byna
cTBopeHa ToprosLem. 3a okpemum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y enekTPoHHIn dopmi abo
X nepenae ToprosuUto il 3acBigYeHy nanepoBy Komito.
23.7. YmoBMu HagaHHsa CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
ymoB CepBicy TOproBoro eKBampuHry, sika moxe 6yt odpopmneHa ToproeuemM ogHUM i HACTYNMHUX CNOCo6iB:
23.9. 3asBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry obopMItoeTbCA OAHUM i3 HACTYMHUX CNOCcOobIB:
23.9.1.y nmanepoBoMy BWUrnsgi, dka nignucyetbcs ToproBuem (ynoBHoBaxkeHMMu ocobamu Toprosus),
CKPINMETbCA MneyaTkolo ToproBusa (3a HasiBHOCTI) Ta NepefaeTbCsi YNOBHOBAXXEHOMY NpeAcTaBHUKY BaHky
6e3nocepenHbO Y BiaaineHHi baHky;
23.9.2.y enekTpoHHOMY BUrnsAi, sika nignucyetbes KeanidikoBaHun EIN abo YgockoHaneHuii EMNM Toprosusi
(ynoBHOBaxeHux ocid Toprosusi) Ta HanpaensaeTbca A0 baHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»
4K iHWOro BM3HaYeHoro baHkom 3acoby avcTaHuinHoi komyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» ym
iHLWIMX NyBRiYHMX CepBiCiB eNEeKTPOHHOIO AOKYMEHTOOBiIry;
23.9.3.y cnpoLleHoMy eneKTPOHHOMY BUIMA4i LWNSXOM NPOCTaBnsHHSA TOProBUeM BiAnoBiAHWX €NeKTPOHHUX
BIOMITOK NpO HOBIi 4YM [JodaTkoBi napameTpu Ta yMOBM HadaHHA Cepsicy TOProBOro ekBanpuHry
BesnocepedHbO Yy CTaHOAPTM30BaHIN enekTpoHHIM dopMmi 3asBu, poamiweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHWOMY B13Ha4eHoMy baHkoM 3acobi AUCTaHLiIAHOT KOMYHiKauji.
Taka enekTpoHHa 3asiBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry nNianMcyeTbCcs Nue 3i CTOPOHU
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EINM abo YaockoHaneHoro ENM ToproBusi (ynoOBHOBaXXEHUX
oci6 Toprosus).
Mpu ctBOpeHi ToproBuem 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» uM B iHWOMY BM3HayeHOMy
BaHkom 3acobi gucTaHUiNHOT KOMYHiKaLil enekTpoHHOI 3asBu Npo 3miHy yMoB CepBicy TOProBOro ekBanipuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HoT koMicCin 3a 06CcnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLie
Ha piBHi basoBux (CTtaHgapTHUX) Tapudis (CTaBok), siki nepegbaveHi Tapudamm baHky, abo 3anpoBamxeHnx
y uen MoMeHT baHkom AKUinHMX TaprdiB (CTaBOK).
YmoBamn uboro [loroBopy He nepegbavyeHO BCTaHOBMEHHS |HAuBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMiCin 3a 06CnyroByBaHHSA
BignosigHO o 3asiBu npo 3MmiHy ymoB CepBiCcy TOpProBoro ekBampuHry, sika cknagaeTbCsa y CrhpoLeHOMY
ereKTPOHHOMY BUIMAAI LUNSAXOM NPOCTaBNAHHA Toprosuem BigNOBIAHUX €NeKTPOHHUX BiAMITOK NPO OHOBMEHI
4 pgopatkoBi nMapamMeTpy Ta yMoBM HagaHHs CepBicy TOProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici « HTEPHET-BAHKIHI» a6o B iHWOMY
BM3Ha4yeHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHiKaL,ii.
Y3rogxeHHs1 3 baHkom I|HouMBigyanbHMX yMOB cnnatu Ta/abo IHauBigyaneHux Tapudis (ctaBok) Komicii 3a
nepekas kowwTiB Ta/abo LLlomicayHoi komicin 3a 06cnyroByBaHHs 3 TOProBLUEM 34iMCHIOETLCS NULLE Ha NiACTaBi
nogaHoi go banky 3asBu npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, sika opopmmoetscst Toprosuem y
nanepoBomy abo enekTpoOHHOMY BUIMSAI 3a 3pas3kom, Lo HaBegeHun y [logatky 26 oo uporo [loroBopy
23.10. baHk po3rnsgae NUTaHHA NPO MOTOMKEHHS YN HEeMnoromkeHHst 3asem npo 3MiHy ymoB CepBicy TOProBoro
eKBaMpVHry He nisHiwe 3 (TpbOX) onepauiiHuX AHIB nicns npoBeaeHHss baHkom 000B’A3k0BMX NpoLueayp Ta 3axonis,
nepegbayeHnx ymoBamm Uporo [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM AMNS NPUAHATTS PIiLLEHHS NPO 3MiHY YMOB
NigKNIOYEeHHA 0O cepBicy.
23.11.baHk BigmoBnse y nigkntoyeHHi o Cepsicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 10 YMOB HagaHHs Cepsicy
TOProBOro ekBanipuHry abo npunuHsie HagaHHs CepBicy TOProBOro ekBanpuHry, kLo ToproeeLb nepeLukogxae abo
He Hagae MOXMMBOCTI 3AiINCHUTK choTodikcaLito TOProBoi TOYKM Ta/abo Moro Toproea Toyka:
. BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asBi Ha nigkntodeHHs o Cepsicy ToOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;
. Ma€ BiAMIHHY afpecy po3TallyBaHHS Bif Ti€i, Wo 3a3HaveHa y 3asBi Ha nigkntoyeHHss 4o Cepaicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;
) po3milleHa Ha BMBICLi Ha3Ba He BiAnoBigae Tiin, ika BkazaHa B 3asBi Ha nigknoyeHHsa o Cepsicy TOprosoro
ekBanpuHry/3assi npo 3amiHy ymoB CepBicy TOProBoro ekBampuHry;
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. He BignoBigae 3asBneHoMy Toprosuem BUAY OisiNbHOCTI;

° He Mae BianoBigHOro obnagHaHHs Ta ToBapy ANs 34iNCHEHHs1 ToOproBLEM AiSfbHOCTI, ika 3a3HadeHa B 3asBi

Ha nigkntoveHHa o Cepsicy ToproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry;

. y MPUMILLEHHI TOProBoOl TOYKM MPOBOAATBECS PEMOHTHI poboTu abo iHWi 3axogun, fki He AalTb 3Mory

BCTAHOBUTW BUA, AiANbHOCTI Toprosus;

. 3 iHWKX nigcrtas, nepegbayvyeHnx YMHHMM 3aKOHOOABCTBOM, PErynsiTOpHUMMU BMMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu uboro [lorosopy.

23.12. lMorompxeHHs BaHkom 3asiBu Npo 3miHy ymoB CepBicy TOProBoro ekBapuHry 0oopMITETLCS LLUSSAXOM:
23.12.1.nignmcaHHs ynoBHOBaxeHUMn ocobamu BaHKy BignoBigHOI 3asBK, AKLLO BOHa odopmitoBanacs 1a
Hapgasanacs go baHky y naneposomy BuUrnsagj;
23.12.2.nignucanHa KeanidhikoBaHummn ElM ynoBHoBaxeHOT ocobu BaHky BignoBigHOI 3asBU, SKLWO BOHa
Hagasanacea oo baHky B enekTpoHHOMY BUrmnsagj;
23.12.3.pO3MilLEHHsI eNeKTPOHHOI iHPOPMALLIMHOI NO3HAYKM MPO NOrogKeHHss BaHKOM eneKkTPOoHHOI 3asiBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHoMy BaHkom 3acobi ancraHuiiHoi
KOMYHiKauji, Skwo BoHa Oyna cTBopeHa TOpProBUEM Yy CMPOLLEHOMY €ENEKTPOHHOMY BUMMS4I LUISXOM
NpocCTaBnsiHHSA TOProBUEM eneKTPOHHMX BiAMITOK Npo nmapameTpu Ta ymoBM HagaHHa Cepsicy TOpProBoro
€KBaWpUWHIy y CTaHOapTU30BaHilA eNeKTPOHHIN dopMi 3asBu, posMilleHin y Cepsici «IHTEPHET-BAHKIHI »
abo B iHWOMY BU3Ha4YeHOMy baHkoM 3acobi AUCTaHUiMHOI KOMYHIKaLii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOproBoro eKBavMpuHry € iHAMBiQyanbHOK YacCTUHOK LbOro

[oroBopy Ta HabyBa€e YMHHOCTI 3 gaTa ii noromxeHHs BaHkom.

Ons Toprosuis, sikum CepBic TOProBoro ekBavWpuHry HagasaBcs 3rigHO [lpaBun HagaHHs MOCnyr TOProBoOro

ekBanpuHry Big 06 nunHa 2021 poky, Ta ski 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu o barky 3aaBy npo

posipBaHHs [loroBopy ekBanpuHry y BignosigHocCTi 4o [NpaBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHguBigyansHUMu YactuHamm JJoroBopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asisn-gorosopu

Ha 3MmiHy [loroBopy ekBampuHry/3asBu Ha MigKMYEeHHS JOAaTKOBUX CepBiCiB B Mexax [JoroBopy eKkBavWpuHry, siKi

Oynu yknageHi mixk baHkom Ta ToproBusiMn y BignosigHocTi 4o MNMpaBun HagaHHSA NOCNyr TOProBOro eKBanMpuHry Big

06 nunHsa 2021 poky.

Takum ToproBusiMm noynHatoum 3 16 yepsHa 2025 poky (BknoyHO) CepBic TOProBoro eKBampuHry HagaBaTUMeTbCs

Ha nigctaBi 3asB Ha nigkntodeHHss Ao Cepeicy TOproBoro ekBanpuHry/3asiB-goroBopiB Ha 3miHy [oroBopy

eKBanpuHry/3asB Ha MigKMYeHHs 404aTKOBUX CEPBICIB B Mexax [loroBopy ekBanpuHry, norogxeHmx CtopoHamun y

BignosigHocTi o MNMpaBun HagaHHsS NOCyr TOproBoro ekBanpuHry Big 06 nunHa 2021 poky, ane Bxe 3 ypaxyBaHHAM

NONOXeHb, 3akpinneHux y ubomy posginy 23 [loroBopy, 4O MOMEHTY BHeCeHHs CTopoHamu 3MiH Npo napameTtpu

HagaHHs CepBicy TOProBoro ekBampuHry 3rigHo 3ass npo 3miHy ymoB CepBiCy TOProBoro eKBampuHry, ohopmMreHmnx

y cnocid, nepenbadeHunit umMm nigpo3sginom 23.

23.14.baHk nepepgae ToproBul norogxeHy 3asBy npo 3miHy ymoB CepBicy TOpProBoro eKBaupuHry y

HacTYyNMHOMY NOpPSAAKY:

23.14.1.akwWo 3asBa ckrnageHa ToprosueM y nanepoBomy Burnsgi, baHk nepefae oauH 11 opuriHanbHWiA
NPUMIPHKK,  NignucaHWn  yNOBHOBaXkeHMM  npeactaBHuUkoM  BaHky, ©e3nocepegHbo  Toprosuto
(ynoBHoBaxkeHOMy npefcTaBHUKYy Toprosug) y BigaineHHi baHky He nisHiwe HacTynHoOro onepauinHoro oHs,
AKMIA cnigye nicns noromkeHHs 3asBu, 3a yMOBM MpubyTTss ToproBus (YNOBHOBaXXEHOro MpeacTaBHMKA
ToproBug) y uew aeHb 0 BigdineHHs baHky;
23.14.2.akwo 3asBa cknageHa ToproBuem Yy nanepoBoMy Burnsdi, a Toproseub (YNOBHOBaXXeHWUN
npeactaBHuk Toprosud) He npubyde Ao BigaineHHs Banky Bnpodosx 5 (M'ATW) onepauiHux AOHIB, SKi
cnigytoTe nicns noromkeHHs 3assBu, baHk HanpaBnse OAuH i1 OpuUriHaNbHUA MPUMIPHWK 3acobamu
MoLITOBOrO 3B'sAI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi npo npuegHaHHsA/3asiBi Npo 3MiHY ymoB
o6cnyrosyBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntodeHHs o Cepsicy TOproBoro eksanpuHry/3asisi npo
3MiHy ymoB CepBicy TOProBoro eKBavpuHry;
23.14.3.9KW0 3asBa ckrnageHa ToprosueM Yy eneKkTPpoOHHOMY BuMsAgi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, SkuA crigye nicns 1l NorogXeHHs, nepenae ii TOproBuio LUNAXOM 1i PO3MILLEHHSA 3
KeanicikoBaHnm ElN ynoBHoBaxeHOro npeacrtaBHuka baHky Ge3nocepeaHbo y TOMy 3acobi AMCTaHUiNHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» u4M iHWKMX nyoGnivyHNX cepBsicax enekTPOHHOro
AOKyMeHTOO0Biry, 3a JONOMOro SIKOro BoHa Hanpasnsanacst Toprosuem oo baHky;
23.14.4 akwo 3asiBa cTBOpeHa TOProBLEM Y CMIPOLLIEHOMY eNekTPOHHOMY BUrnsiai 6eanocepeaHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HadeHomy BaHkom 3acobi gucTaHUiMHOI KOMYHiKkauii y Burnsagi
NPOCTaBMSHHSA Y 1T CTPYKTYPOBaHI €NeKTPOHHIN hopMi NEBHUX BiAMITOK NPO NapamMeTpu Ta yMOBU HadaHHSA
cepeicy, baHk nepepae ii TOproBuUIO LIMAAXOM PO3MILLEHHS €MEeKTPOHHOI iHOPMAaLIVHOI BIAMITKA Npo i
norogkeHHs baHkom 6e3nocepeaHbo y 3aco0i ANCTaHLINHOI KOMYHiKaLii, y SKOMY Taka eneKTpoHHa 3asiBa
Oyna ctBopeHa ToprosBuem. 3a okpemum 3BepHeHHAM ToproBus BbaHk Hagae Taky 3asiBy Y €MNeKTPOHHIN
dopwmi abo x nepenae ToprosLto i 3acBigyeHy nanepoBy KOrMito.

Il. Mopsinok Ta ymoBM po3paxyHKIiB y mexax CepBicy TOproBoro eKBaupuHry

23.15.0nnarta onepauiv, siki NPOWLINN B TOProBUX TOYKax ToOproBus, 34iNCHIOETbCS BaHkoM He nisHiwe 2 (aBox)
onepavuinHuxX OHiB 3 OHS HagaHHA ToproBuem o baHKy AeHHMX 3BIiTiB MPO NpoBedeHi onepadii, KpiM BUMNagkKis,
3a3HaveHux y nyHkrax 23.71 — 23.73 ta 23.75 uboro [Jorosopy.
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23.16.3a onepauismu noBepHeHHsi [epxatenem BIK ToBapy uum 1ioro oOmiHy Ha ToBap MEHLLOI BapTocTi abo y
BUMAAKy HEBWKOHAHHSI/MacTKOBOrO BMKOHaHHs ToproBuem onnaveHux [epxartenem BIK po6Git um nocnyr,
Toproeeup nNpoTtarom 2 (ABox) pobounx gHiB nepepaxoBye baHky cymy TpaH3akuii MOBEPHEHHS KOLUTIB, SIKLWO baHk
He yTpyMaB BignoBigHy CyMy 3rigHO 3 MyHKTOM 23.72.
Mpn ubomy ToproeLUo HE NOBEPTAETLCA CrNnavyeHa HUM abo yTpumaHa baHkom BignoBigHO 4o yMOB Liboro [lorosopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3akKLil, 3a KO y noganbLloMy 3A4iINCHIOETLCS NOBEPHEHHSI TOBApY YM ToBap
OBMIHIOETLCA Ha TOBap MeEHLWOi BapTocTi abo y BuMNagKy HEBUKOHaHHSA/4ACTKOBOrMO BWKOHAHHA Toprosuem
onnadveHux fepxatenem BIK pobit un nocnyr.
23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbcsi Ha PaxyHok ToproBusi nicns 3aBeplleHHs npoueaypu i
OCKapXeHHS Ta AKLLO 3rigHO 3 NpaBuiamu BignosigHoi MixkHapogHoi/HauioHanbHOT nnaTtixkHOi cuctemu baHk goseae
1T npaBoMipHicTb. Mpu ubomy ToprosLo He NOBEPTAETLCA crnnayeHa HUM abo ytpumaHa baHkom BignoBiaHO 4O YMOB
uboro [loroBopy Komicist 3a nepekas KowTiB 3 CyMU CKacoBaHOI TpaH3aKLiil.
23.18.MMpoTsarom 2 (oBox) poboumx AHIB 3 MOMEHTY OTPMMaHHS BiAMNOBIAHOrO NOBiAOMITEHHSA BaHky BigLIko4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMicii Ta/abo wTpadiB, siki nigngaratoTb cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHuMn/HauioHanbHMMK MAATiKHUMKW CUCTEMaMM 3a BUMOramu 3BOPOTHOrO mnartexy Ta/abo BHacnigok
npeg’siBfeHHsa PiHaHCOBUX MPETEH3i MO onepaudiaM, NpoBeAeHUM Yy TOProsii Touui ToproBus, SKWoO baHk He
yTpMaB Taki CyMu 3rigHO NyHKTY 23.72, A0 nosigoMneHHs baHk gogae gokyMeHTM Ta/abo BigoOMOCTI, SKi
niagTeepaxytoTe cnucaHHa 3 banky MikxHapoagHow/HauioHanbHOK NNaTikKHOK CUCTEMOIO BMMOMM 3BOPOTHOMO
nnartexy abo giHaHCOBOI NpeTeHsii UM komicin/wTpadis 3rigHo 3 npasunamu MixxHapoaHoi/HauioHanbHOT nnaTiXHOI
CUCTEMWN.
Toproseup BigwkogoBye baHky BMMOrn 3BOPOTHOro nnaTtexy abo cbiHaHCOBOI npeTeHsil uM komicin/wTpadis y
rPMBHEBOMY eKBiBaneHTi 3a oilinH1M Kypcom HauioHanbHoro 6aHky YkpaiHu, Skui Aise Ha AeHb cnucaHHs 3 baHky
BignoBigHMx cym MixxHapogHoto/HauioHanbHo NnaTiXKHOK CUCTEMOLO.
Mpun ubomy ToproBuUto HE NOBEPTAETLCA CfladyeHa HUM abo yTpumaHa baHkom BignoBigHO 4o yMOB Lboro [lorosopy
Komicisa 3a nepekas KOLITIB 3 CyMW TpaH3aKLii, 3a KO 34INCHIOETLCSA 3BOPOTHINM NnaTix.
23.19.3a HapaHHsA nocnyr, siKi Bkno4YeHi Ao CepBicy ToproBoro ekBaMpuHry, ToproBeub cnna4vye baHky:
23.19.1.koMicito, WO YTPUMYETLCA Y BUMMSAAI NPOLEHTIB Bid CyMM KOXHOrO nepekasy KowTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, sika npoBefeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eneKTPOHHUM
npuctpoem ToproBus 3i BCTaHoBreHnm 3actocyHkom «[MYMB TepmiHan» 4u gonomikHuM 3acTOCYHKOM
«TapXphone» y pa3i HagaHHA CepBicy TOProBoro ekBampuHry 3 BUkopuctaHHam TexHonorii Tap-to-Phone, 3a
BMKIIOYEHHAM BMAaui roTiBkv Yyepes TepMiHanu, Hagani — «Komicis 3a nepekas KowTiBy;
23.19.2.10MiCa4HY KOMICilo Y (DiKCOBaHIi CyMmi 3a NPOBEAEHHSA PO3PaxyHKOBUX onepauin 3 BUKOPUCTAHHAM
BIMK 3a gonomorot cuctem guctaHuinHoro obcnyrosyBaHHA POS-TepmiHaniB 3a KOXHWUIM BCTAHOBMEHUA Ta
nigkntodeHmn POS-tepmiHan, Hagani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».
Mpu ybomy LLlomicsiyHa Komicist 3a 06CnyroByBaHHA HE HAPaxOBYETLCS Ta HE CMlavyyeTbCs TOProBUEM Yy HACTYMHUX
BMNagKax:

. kopucTyBaHHA CepBiCOM TOProBOro ekBanpuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKLWO Npu HagaHHi Cepeicy TOProBoro ekBanpuHry BCi BCTaHOBMEHI Ta nigkniodeHi POS-TepmiHanu HanexaTtb
Toprosuyo.

Toproseup, kM NigknodeHun o lMakeTHMX yMOB OBCMyroByBaHHSA, OO CKMagy SKMX BKMOYEHE pOo3paxyHKOBO-
KacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a 06CrnyroByBaHHA Takoro
ogHoro 3 POS-TepmiHaniB y po3Mmipi Ta nopsaaky, siki BctaHoBrneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo
HopaTtky 5 po uboro Jorosopy.

ToproBeupb, Akui NigknoveHUn Ao MNakeTHMX ymoB OOCHYyroByBaHHS, OO CKMagy SKUX BKIHOYEHe pO3paxyHKOBO-
KacoBe obcnyroByBaHHSA ogHoro 3 POS-TepmiHaniB, cnnavye LLomicayHy Komicito 3a 3 ob6cnyroByBaHHS Apyroro
Ta KoXHoro HactynHoro POS-tepmiHaniB y poamipi 3aranbHux basosux (CtaHgapTHUX Tapudi (CTaBOK), SKi
BCTaHoBreHi y Tapudax baHky 3rigHo OogaTtky 6 oo uboro [dorosopy, abo y po3mipi 3anpoBamkeHux baHkom y
BignoBigHUM nepiog AkUiiHMX Tapudis (cTaBok) LLlomica4HOT koMiCii 3@ 06CnyroByBaHHS.

23.20.basosi (CtangapTHi) Tapudum (ctaBkm) Komicii 3a nepekas kowTiB Ta LLlomicayHoi kKomicii 3a o6cnyroByBaHHS
BCTAHOBITIOETLCA BaHKOM camoCTiiHO Ta Ha BriacHMM Ppo3cyAd, 3akpinnolTecs y Tapudax baHky, Ta MOXyTb
3MiHOBaTMca baHkom 3 AOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH A0 Ny6niyHOT YacTuHW uboro [JoroBopy, SKi
nepeabayeni umMm [JoroBopom.

23.21.baHk Mae NpaBoO CaMOCTIMHO Ta Ha BMNacHUM po3cyn, 3 Oyab-sKoK NEpPIOAUYHICTIO Ta Ha Oyab-AKWUIA CTPOK
BCTaHoBmMoBaTK AKLiNHI Tapudu (ctaekm) Komicii 3a nepekas kowTie Ta LLloMica4yHoi komicii 3a ob6cnyroByBaHHs K
BiANOBIOHO OO0 yMoOB Lboro [oroBopy, Tak i 3rigHO OKpeMux MyOnivyHUX akuimHUX npono3uuin, BGOHYCHMX,
pedepanbHMx nporpam abo nporpam nosnbHOCTi baHky Ans kopnopaTMBHUX KNIEHTIB, SKi ONPUMIOOHIOITLCA Ha
Cawti BaHky.

23.22.MignucanHHam 3asBu npo nigknodeHHss o Cepsicy TOproBoro eksanpuHry Toproeeub 6e33acTepexHo
MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BiagcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHECEHHS
3MiH Ao nybniyHoi YacTMHu uporo [oroBopy, 3okpema Tapudis baHky, a Takox OronoweHHst Npo 3MmiHy basoBux
(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/ado LLlomicayHoi komicii 3a 06CnyroByBaHHS, a Takox
Npo 3anpoBafXeHHS YM ckacyBaHHSA AkuUinHMx Tapudis (ctaBok) Kowmicii 3a nepekas kowTtiB Ta/abo LLomica4Hoi
KOMicii 3a obcnyroByBaHHA B Mexax uUboro [oroBopy abo 3rigHO OKpeMux akuiiHux nponoauuin, GOHYCHMX,
pedeparnbHUX Nporpam Ym nporpam nosnbHOCTI baHKy Ans KopnopaTUBHUX KMIEHTIB.

23.23.baHk MOXe BCTaHOBWUTU IHOMBIOyanbHi ymoBM cnnatu Ta/abo IHauBigyanbHi Tapudum (ctasku) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHsI.
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IHamBigyanbHi ymoBuM cnnatu Ta/abo IHamBeigyanbHi Tapudu (CTaBkM), a TaKoX CTPOK, Ha SIKUA BOHWU
3anpoBaXylTbCS, 3a3HavyarTbCs Y BignoBigHin 3assi npo nigkntoveHHa 4o Cepsicy TOProBoro ekBampuHry/3assi
npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry.

lMicns 3aBepLUEHHsI CTPOKY, Ha SKMA BbaHkom BCTaHOBMOBanNucs IHauBigyanbHi ymoBu cnnaTtu t1a/abdo IHamBigyanbHi

Tapudum (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT koMicii 3a 06CnyroByBaHHs, HapaxyBaHHS Ta cnraTa

BKa3aHMX KOMICil 3AINCHIOETLCA 3rifHO BU3HA4YeHUX nigpos3ginom 23 uboro [loroBopy 3aranbHuMX YMOB chifatv Ta

basosux (CtaHpapTHuX) Tapudis (CTaBok), Aki 3a3HadvaoTbea y Tapudax baHky, abo y po3mipi 3anpoBamKeHuX

BaHkoMm y uen nepioa AkuinHUX Tapudis (CTaBOK).

Mepexig Ha 3acTocyBaHHA BM3HaYeHMX Nigposginom 23 uboro [JoroBopy 3aranbHUX YMOB cnnatu Ta oo basosux

(CranpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHOT Komicii, siki MicTaTbes y Tapudax

BbaHky, abo po AkuinHux TapudiB nicna 3aBeplueHHs CTpoky Aii IHamBigyanbHUx ymoB cnnatu Ta/abo

IHamBigyanbHUX TapudgiB (CTaBoK) He NnoTpedye odopMieHHs Mk CTOpOHaMK SIKMXOCb iHAMBIAYanNbHUX YacTUH 00

uboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry.

23.24.baHk Mae npaBO CaMOCTIMHO Ta Ha BNacHU po3cyd 3MiHUTK abo ckacyBaTu IHOuBIQyanbHI yMOBKM crinaTtu

Ta/abo IHauBigyanbHi Tapudu (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a o6cnyroByBaHHs

00 3aKiH4YeHHs1 CTpOoKy iX Aii, noeigommBwK nNpo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He

nisHile, HiX 3a 5 (N'ATb) KaneHA4apHUX AHIB.

Taka 3miHa abo ckacyBaHHSA |HOuBigyaneHUX ymoB cnnaTtu Ta/abo IHaveigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLlomicayHoi komicii He noTpebye odopmneHHsa Mixx CTOpoHaMU SKMXOCb iHAMBIAYaNbHUX

YacTuH Jo uboro [lorosopy, 3okpema 3asiBu Npo 3MiHy ymMoB CepBiCy TOProBOro eKBanpuHry.

Mo 3aBeplUeHHI0 MATUAEHHOro CTPOKY 3 AHSA OTpumaHHa ToprosueM nosigomneHHs baHky npo 3miHy abo

ckacyBaHHA |HaMBIgyanbHWUX yMOB cnnatu Ta/abo IHameigyansHux Tapudis (ctaBok), Komicia 3a nepekas KoOLTIB

Ta/abo LLlomicsiuHa KoMicis 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNAaYyeTbCs:

. 3a HOBMMM |HAOMBIQyanbHUMKW yMOBamu cnnatu ta/abo HoBuMM IHAMBIgyansHUMK Tapudamm (cTaBkamm), sKi
OyayTb BCTaHOBNeHi baHkom y BignoBiAHOMY MOBIAOMIEHHI, - AKWO BaHKOM NPUIAHATO pillEHHS NPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHUX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHuX ymMoB cnnatu Ta basosux (CtaHgapTHMX) Tapudis (CTaBok), Ski nepeadbadeHi nigpo3ainom
23 uporo [orosopy Ta Tapudamu baHky, abo y po3mipi 3anpoBagxeHux baHkom y uen nepiog AKUiNHMX
Tapudis (CTaBoK), - AKWO BaHKOM NPUIAHATO pilleHHs NPO cKacyBaHHs |HAMBIQyanbHMX yMOB cnnatu Ta/abo
IHomBigyanbHMX TapudiB (CTaBOK).

23.25.BcTtaHoBneHHs IHamBigyansHMM yMoB cnnatu Ta/abo IHamBigyanbHuMx Tapudis (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomica4Hoi komicii 3a obcnyroByBaHHs npu odopmrieHHi ToproBueM enekTpoHHOi 3asiBu Ha

nigkntoveHHs go Cepeicy TOProBoro eKBanmpuHry LUMSIXOM NMPOCTaBNEHHs BigNoOBiAHMX BiAMITOK Npo napameTpu Ta
yMoBU HagaHHs CepBicy ToproBoro eksampuHry 6esnocepenHbo y Cepgici «IHTEPHET-BAHKIHIM» yn B iHWoOMYy

BM3HadYeHoMy baHkoM 3acobi oMCTaHUinHOI KOMYHiKaLii He nependadeHo.

Y TakoMmy Bunagky HapaxyBaHHA Ta cnnaTa KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LomicauyHoi komicii 3a

06CnyroByBaHHS 34iNCHIOTLCA 3rigHO 3aranbHUX yMoB cnnaTtu Ta basosux (CtaHaapTHuX) Tapudis (cTaBok), ki

nepenbaveHi ymosamu nigpo3ainy 23 uporo [lorosopy Ta Tapudamn baHky, abo 3anpoBamkeHnx baHkom AKLinHMX

Tapudis (CTaBOK).

23.26.MMignucaHHam 3aasum Ha nigknioveHHs 4o Cepsicy TOProBoro ekBanpuHry/3assm npo 3miHy YMOB €KBanpuHry

ToproseLp Hagae baHky npaBo (AopyyeHHs) Ha cnMcaHHsa Komicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cNUCaHHsA», OOHUM 3 HAaCTYMHUX CNOCcobiB:

. LWAXoM yTpMMaHHs BignosigHoi cymu Kowicii 3a nepekas kowTtiB Ta/abo Llomica4yHoi Komicii 3a
obcnyroByBaHHSA 6e3nocepedHbOro 3 CyM onepadii, SKi NpovwnM B TOProBuMx Toykax ToprosBusd Ta
nepepaxoByTbCA Ha PaxyHok Toprosug,

abo

. wnsaxom gebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a o6cnyroByBaHHSA
Ha nigcTaBi BMacHUX NnaTtikHUX IHCTPYKLUin BaHky 3 Oyab-akoro BigkpuTtoro y baHky PaxyHky Toprosus.

23.27.0nnarta WomicauyHoi komicii 3a obcnyroByBaHHs pO3MNOYMHAETLCH 3 KarneHgapHOro Micsus, HacTymHoro 3a

Mmicsauem, B skomy BaHkom norogxkeHa 3asiBa Ha nigknoyeHHs Jo Cepsicy TOproBoro eksanpuHry/3asea npo 3miHy

ymoB Cepsicy ToproBoro eKBanpuHry.

23.28.®ickoBaHun po3mip Bbasosoro (CtaHgapTHoro) Tapudpy (ctaeku) LLomicsyHoi komicii 3a obcnyroByBaHHS

3anexuTb Big 0b6cary cepegHboMicsiHHOro o6opoTy Ha oamH POS-TepmiHan, BCTaHOBMOETLCA BaHkoM caMOoCTiiHO

Ta 3akpinneTtbea y Tapudax baHky.

23.29.0akTn4Hui obcsar cepefHbOMICAYHOro 060poTy Ha ogmH POS-TepmiHan onsa Bu3HavyeHHs po3mipy LLlomicayHoi

KOMicii 3a 06CnyroByBaHHs pO3paxoBYETbCS CTAHOM Ha 1 4MCNO 3BITHOrO MicAUSA AK Cyma MOAiNy 3aranbHOi CymMu

NPOBEAEHUX Y BCIX TOProBUX TOYKax TOproBusx onepauil MOKYnKW (3a BUKIMOYEHHAM OnepaLin NOBEPHEHHS), AaHi

3a akMmMu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosusi.

23.30.PakTuyHun obcar cepedHbOMICAYHOro 06opoTy Ha oauH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3Mipy LLlomicsiuHOI KOMICiT 3a 06CnyroByBaHHsi MOYMHAKOYM 3 TPETLOrO KareHOapHOro Micsus, Sk cnigye 3a

Mmicsuem, B skomy BaHkom norogpkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro ekBanpuHry/3assa npo 3miHy

ymoB CepBicy TOProBoro ekBavpuHry.

Poawmip LLlomica4HoT komicii 3a 06cryroByBaHHs y ApyroMy Micsii nicns norogeHHs baHkom 3asiBu Ha NigKntoYeHHs

0o Cepsicy ToproBoro ekBampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro €ekBavpuHIy He 3anexuTb Big
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dakTnyHoro obcsary cepeaHbOMICAYHOro 06opoTy Ha oauH POS-TepMiHan Ta BCTAHOBMETLCS 3@ HAaWMEHLUUM
baszosum (CtaHgapTHum) Tapudom (cTaBkow) LLomicauHoi Komicii 3a o6GCnyroByBaHHS, sikuin nepepdayeHum
Tapudamun BaHky.

23.31.0nnata LLomicayHoi komicii 3a 06cnyroByBaHHs 34iMCHIOETECS TOProBLEM He Mi3Hille 25-ro uncrna KoXHoro
Micaus. Y Bunagky, SKwo 25-e yMcno micaua npynagatume Ha cyboTy, Heginto, CBATKOBUA abo Hepoboymin OeHb,
onnaTta WomicavHoi komicii 3a 06cnyroByBaHHs 34iMCHIOETECA Toprosuem y pobounin AeHb, KU Nepeaye BkazaHUM
OHSIM.

LLlomicayHa komicist 3a 06CnyroByBaHHsi HApPaxoOBYETLCS Ta CNNavyeTbCA TOproBLeM He3anexHo Bif KinbKOCTi AHIB y
MicsLi, ¥ SKOMY BCTaHOBIieHe Ta nigkntoyeHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMNNEKTYIOYM OO HbOro (6rok
xwuBneHHs, PIN-pad knaBiatypa, CIM-kapTa TOLLO).

HapaxyBaHHs Ta cnnata Toprosuem LLlomica4HoT koMicii 3a 06cnyroByBaHHSA NPUNMHSAETLCA 3 KanNeH4apHOro Micsaus,
HacTymHoro 3a micsiuem, B sikomy ToproBuem byae noBepHeHe BaHky y poboyomy cTaHi Bce paHiwe oTpymMaHe
obnagHaHHsa (POS-TepmiHanm) Ta KOMMSEKTYOUN 40 Hboro (6nok xusneHHs1, PIN-pad knaeiaTtypa, CIM-kapTa Tow0)
Ha nigcTaBi nignucaHoro CtopoHamu AKTy npuiioMy — nepegadi (JogaTtok 23.1 go uboro [loroeopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LlomicayHa komicisi 3a obGcnyroByBaHHA He OyayTb
cnna4veHi ToprosueM BigNOBIAHO 40 YMOB LbOro [JoroBopy, y TOMY YMCHi BHACNiAOK HEMOXMMBOCTI NPOBEAEHHS
BbaHkoM [1OroBipHOro crnmcaHHs Cym LuX KOMiCid 3 PaxyHkiB TOproBuUsi 3 NMPUYMHKM BiACYTHOCTI KOLITIB HA HUX abo
HaKnageHHs apeLuTy YM HafABHOCTI iHWKuX o6TsxeHb, baHk B 0QHOCTOPOHHBOMY MOPSAKY Mae npasBo GrokysaTu
npoBeaeHHSA onepaLin i npunuHUTYM HagaHHa CepBiCy TOProBOro eKBanpuHry, NPoiHgopMyBaBLLK Npo Lie Toprosus
LIMSIXOM HanpaBneHHs BignosigHoro nosigomneHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIH . MNpunnHeHHs
HagaHHs CepBsicy TOProBOro ekBanmpuHry He 3BinbHsie ToproBsus Big 060B’A3ky onnatu Komicii 3a nepekas kowTis
Ta/abo LLlomicsa4Hoi koMicii 3a obcnyroByBaHHS y nepiog Aii uboro [Jorosopy.

lll. O60oB’A3ku ToproBus

23.33.ToproBeub 3 MeTOK NiATBEPOXKEHHSI 3a3Ha4YeHoro HUM y 3asiBi Ha nigknoyeHHa o Cepsicy TOproeoro
eKBanpvHry Buay AiSNbHOCTI MOBUHEH 3abesneunTn MOXNUBICTb nNpoBedeHHs BaHkom doTodikcauii dacagy 3
BMBICKOI Ta BHYTPILUHBOrO iHTEP’€py MPUMILLEHHS TOProBOi TOYKM TOProBus, y SAKiA 34IMCHIOBATUMETBECA NPUINOM
BINK onsa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBsicy TOProBOro ekBanpuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTylUMX A0 Hboro (6nok xueneHHs, PIN-pad
knagiaTypa, CIM-kapTa ToLLO), e i MiCLsl NOro po3MilLleHHs Ha TepuTopii TOProBoi To4kn ToproBus.

23.34.Y pasi HagaHHsa CepBicy TOProBOro eKkBampuHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHanHs (POS-
TepMiHany) Ta KOMMMEeKTY4Ynx Ao Hboro (6nok xumeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpodoBx 3
(TpbOX) KaneHgapHUX OHIB nignucaTtu 3i CBOEI CTOPOHU AKT npuiiomy-nepedadi obnagHaHHs, sSKUA CKnagaeTbes
3rigHo JopaTky 23 ao uboro [loroBopy Ta nepegaetbcs baHkoM y nanepoBoMy BUrnsai abo x Hagcunaetbcs baHkom
y enektpoHHomy Bumsgi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », Ta noBepHyT! oguH MOro NpuMMipHUK A0
BaHky. AKLIO NpOTArom BKa3aHOro CTPOKy Toproseub He HanpaBuTb A0 baHky nignucaHunm 3i cBo€i CTOpoHU AKT
npunomy-nepegadi obnagHaHHs abo NMCbMOBI 3anepeyeHHs 40 KOro 3MiICTy, To AKT Nnpuromy-nepegadi obnagHaHHS
BBaXXaTUMETbCH y3rofpkeHnm Toprosuem 3 AaTn MOro oTpumaHHs Big baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4Mx Ao Heoro (bnok xusneHHs, PIN-pad knasiaTypa,
CIM-kapTa TOL0) BBaXxaTuMyTbCs nepegaHvMmy Toprosuto 3a BigCyTHOCTI nignucaHoro CTopoHamu AKTYy npuomy-
nepeadvi, Akwo ToproeeLb NpoBiB xo4a 6 oAHy yCnilHy onepawilo NPoAaxy 4w ii cCKacyBaHHSA 3 BUKOPUCTAHHAM
obnagHaHHs BaHky (POS-TepmiHany).

Y pasi ogHo4dacHoro nignucaHHs CTopoHamu AKTY MpuioMy-nepefadi OgHOro m Toro X obnagHaHHs (POS-
TepMiHany) Ta KOMMAeKTy4Ynx 4o Heoro (bnok xuenexHs, PIN-pad knasiatypa, CIM-kapTa ToLL0) siK y nanepoBomy,
Tak i B eNeKTpoHHOMY BUrNAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, SKUI CKNageHUn y nanepoBoMYy BUMNAL,.
23.35.MpunmaTtn BIK sk nnatixHun 3aci6, piBHOLHHMI rOTIBKOBUM KOLUTaM.

23.36.Ipun 3aincHeHHi nnatexy cyBopo goTpumysBaTtucs lNopsagky poboty 3 BbaHKiBCbKUM NAaTRKHUMKW KapTKamu,
AKUN PO3MiLLEeHNN Ha crievianbHin CTOPIHLU Cawrty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta Mictute npasuna npuomy BIK ans onnatn, npoBeaeHHSs
aBTopusadii, npoueaypu obMiHy Ta NOBEPHEHHS TOBapy.

23.37.He npunmatn BIK go onnatn y Bunagkax, obymoBneHux y MNopsaky poboTtn 3 BaHKiBCbkMM nnatikKHUMK
KapTkamu, AKNN PO3MiLLLEEHNN Ha creyianbHin CTOpiHLI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbLlumeux BrK, 3actocyBaHHs npouenypu BunyyeHHst Takux BIK, a takox BIK, wo BMKopUCToBYIOTHCS TPETIMU
ocobamu.

23.38. NucbmoBo iHpopmyBaTu BaHk npo 3miHK AaHux ToprosLs, ski 3a3HadeHi B 3asBi Ha nigkntodeHHa o Cepsicy
TOProBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro eKBampuHry, y ToMy 4mchi npo 3miHy 6aHKiBCbKMX
pekBi3nTiB ToproBus, NpoTAroM 24 roauH 3 MOMEHTY HACTaHHSA Takux 3MiH. ToproBeLb 3060B’A3aHWIA MOBIAOMNATH
BaHk npo 3miHy gaHux, Ski 6ynu BCTaHOBNEHI Mig 4ac HanexHoi nepesipkM Toprosus, B TOMY YMCIi NPO BHECEHHS
3MiH g0 BigomocTen npo ToproBus, SKi MICTATbCA B EANHOMY LEPXXaBHOMY PEECTPI OPUANYHUX OCIB, didnyHMX OCib
- MiagnpuemMuiB Ta rpomagcbkux popmMyBaHb, B MICAYHUA CTPOK 3 OHS AepXaBHOI peecTpauii uux 3MiH LLMISXOM
HanpasneHHs o baHky 3asBu y nanepoBomy abo enekTpoHHOMY BUrNsAi 3 BukopuctaHHam Cepsicy «IHTEPHET -
BAHKIHI». Y pasi BigcyTHoOCTi BignosigHoi iHcopmauii B nybnidyHmx mxepenax ToproBeub Hagae 0o baHky
O0POPMIEHI HaNeXHUM YMHOM OQILiNHI JOKYMEHTU, WO NiATBEepOXYyTb Taki 3MiHW. ToproBeub Hece MNOBHY
BiANOBiAANbHICTb 3a AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux.
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23.39.He pgonyckaTu nepeBuLIEHHS LiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidytoTbcsi Toprosuem, npu
onnaTi 3 BukopuctaHHam BI1K, Hag uiHamu npu rotiBkoBoMy nnaTexi. He BcTaHoBnoBaTM MiHiManbHy abo
MakcuMarnbHy Cymy MOKYMKW, onriaTa akoi Moxe 0yTu 3aiincHeHa 3a gornomoroto BIK.

23.40.03Hanommncsa 0cobncTo Ta 03HAaNOMMUTU CBOIX NpauiBHUKIB 3 Nopsakom poboTu 3 baHkiBCbkMMK nnaTixkKHUMK
KapTkamu, AKUN PO3MiLLLeHUNI Ha cneuianbHin CTOpIHLi Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatm go obcnyroByBaHHA BINK npauiBHukiB, ski He
o3HanomneHi 3 MNopsagkom poboTn 3 BaHKIBCbKMMKU NNATPKHUMK KapTKaMu, a TakoX CaMOCTINHO BiACTEXyBaTu Ha
Cawnti baHky BHeceHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH go [Nopsagky pobotn 3 BaHkiBCbKMMK NnaTiXHUMMK
KapTkamu.

23.41. Y 3anexHocrTi Bia obpaHoro Buay CepBsicy TOProBoro ekBampuHry (3 sBukopuctanHHam POS-tepmiHanis abo 3a
gonomoroto  TexHonorii  Tap-to-Phone), o3Hanomuscs ocobucto Tta/abo 03HanoMuTU CBOIX MpauiBHUKIB 3
IHCTpYKUiSIMM 3 3aXMUCTy Ta KOPUCTYBaHHS BignosigHMMKM mogensmun POS-TepmiHanie, siki HanexaTb baHky Ta
nepenaHi ToproButo, a TakoX IHCTpykuieto kopucTyBaya 3actocyHky «[MYMB «TepmiHan» Ta LOMOMIKHOrO
3actocyHky «TapXphone», WO po3milweHi Ha cneuianbHin cTopiHui Canty baHky 3a nOoCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo AOTPUMYBATUCH LMX IHCTPYKLiA, @ TaKOXX CaMOCTINHO
BigcTexxyBaTn Ha CalTi baHKy BHECEHHSI AONOBHEHb, YTOUYHEHb Ta/abo 3MiH A0 HUX.

23.42.36epiratn BCtO HasiBHYy OOKyMEHTaLil0, NoB’A3aHy 3 onepadismu 3 BukopucTaHHam bBIK, y Tomy uncni  cBoi
NPUMIPHUKM YeKiB, NpOoTArom 1 (0QHOro) poKy BiA AaTW 3AINCHEHHS Takux onepawin Ta HagaesaTu iX NPOTSAroM ABOX
onepauifHux gHie Ha nepwy BumMory baHky. Y pasi oTpumaHHsa Bumorn baHky y ABogeHHU TepMiH HagasaTy Byab-
AKy iHhopMaLito LWoa0 06CTaBUH NPoBeAEHHS TiET UM iHLWOT onepadii 3 BukopucTtaHHsam BIK.

23.43.3pincHioBaT WOAEHHY BignpaBKy AaHWMX MO onepadism, npoegeHuM vyeped POS-tepmiHan abo TepmiHan,
AKAA € eNEeKTPOHHMM MpUCTpoem ToproBus 3i BCTaHoBneHnM 3actocyHkoM «[MYMB TepMiHan» 4n JONOMIKHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

Axkwo ToproBeub oOMpae HaacunaHHA AaHUX MNpPO onepauii y TOProBMX TOYKax Ha ENeKTPOHHYy agpecy, 3
nignucaHHam 3asBu Ha nigknodeHHs Ao Cepsicy TOProBoro ekBarpuHry ToproBelb 3acBigvye CBOE PO3YMiHHS
HeJOoCTaTHbOI 3aXMLLEHOCTi TaKOro kaHany 3B’sa3ky Ta 6e3yMoBHO NpuiMae Ha cebe BCi NoB’si3aHi 3 UMM puanku. baHk
He Hece BignoBiganbHICTb 3a MOXIMBUI AOCTYN TPETIX OCib 40 AaHOI iHpopMaLUil, ika MiICTUTbL BaHKIBCbKY TAEMHULO,
a TakoX 3a BTpaTy Ta/abo NOWKOOXKEHHS iHdopmaLlii, SKi BUMHUKNWM Yy pesynbTati nepedadi AaHWX  Takum
He3axuLLEeHMMN KaHanamm 3B’a3Ky.

HanawTyBaHHa aBTOMaTn4Horo 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eNeKTPOHHUM NPUCTPOEM
Toprosus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymoswu
aBTOHOMHOIO pexvuMy poboTu Lmx TepMiHanis.

Axwo go POS-TepmiHany abo TepmiHany, k1 € eNeKTPOHHUM NPUCTPOEM TOoproBus 3i BCTaHOBNEHNM 3aCTOCYHKOM
«MYMB TepmiHan» uyu ponomikHMM 3actocyHkoM «TapXphone», nigknioyeHe PPO (cismyHun peectpatop
po3paxyHKoBux onepaduin) abo NMPPO (nporpamMHUin peecTpaTtop pO3paxyHKOBUX OOKYMEHTIB), Toproeeup Ansi
nepegadi gaHux no onepawismM 3actocoBye HasiBHi y POS-TepmiHani abo 3actocyHky «[MYMB TepmiHan» uu
aonomikHomy 3actocyHky « TapXphone» dyHKuUiT «BignpaBkay» AaHuX 3rigHO [HCTPYKUIN 3 3aXUCTy Ta KOPUCTYBaHHS
BignosigHumMn mogenamu POS-TepmiHanis, ski HanexaTb baHky Ta nepepadi Toprosuto, a TakoX |HCTpyKuil
kopucTtyBaya 3actocyHky «[1YMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», Aki po3miweHi Ha CawnTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmiwyBaTi Ha ABepsxX i B NpMMiLLeHHi Toproeoi Tovku Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom
(Haninkn, Byknetn 3 norotunamu baHky Ta MixHapogHux abo HauioHanbHUX nnaTikHUX cucTem Towo). Y pasi
po3ipBaHHA Lboro [loroBopy He BUKOPUCTOBYBaTU HaaaHy baHkoM nonirpadivyHy npoaykKuito.

23.45.He nepepaBatu obnagHaHHa (POS-TepmiHan) Ta KoOMMnekTywodi 0o Hboro (6rok xuBneHHs, PIN-pad
knagiaTypa, CIM-kapTa Towo) TpeTiMm ocobam, camoBINbHO He MepemillyBaTn obnagHaHHA Ha iHLWi TOProBi TOYKM
BiAMIHHI Big Tiel, e 6yno BcTaHOBNEHO Le 06nagHaHHSA, He JgonyckaTu NcyBaHHsA abo BTpaty obnagHaHHs abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMMANEKTYUYUX A0 Hboro (610K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towio) TpeTim ocobam, CaMOoBifIbHE NEPEMILLIEHHS], KpagbKKy, @ TAKOX Yy pasi NCyBaHHS
Ta Oyab-aKi 4ii, Wwo npussenun oo noro isndyHoro 3HuWeHHs abo BTpaTu, cnnadysaTtu wrpad y po3mipi NepBUHHOI
BapToCTi o6nagHaHHA (POS-TepmiHany) Ta kKoMNNekTyto4mx 4o Hboro (bnok xueneHHs, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXHY BKpadeHy, BTpayeHy, nepemillieHy, 3HueHy abo 3incoBaHy oguHMLLIO.

23.46.MoBepHyTN oTpumaHe HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta koMnnekTytoudi Ao Hboro (6rok
xuBneHHs1, PIN-pad knasiatypa, CIM-kapTta Towio) y nepenbaveHmx umm [loroBopomM Bunagkax abo Ha Bumory
BbaHky. Take noBepHeEHHsI 0hOpPMINIOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuUIAOMy-Niepenadi 3a 3paskom,
Ak HasegeHum y [oaaTky 23.1 oo uboro Jorosopy. Yci BUABMEHi hakTn MexaHiYHUX MOLUKOMXKEHb, NMOSIOMOK,
ncyBaHHs Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYUMX 4O HbOrO (OMOK XXUBMEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToL0) cikcytoTbcs B AKTi NnpuiioMy-nepegaui.

23.47.30epiratv [OKYMEHTU, 0b6riagHaHHSA Ta MOro KOMMIEKTYUN, SKi MiCTATL KOHMIAEHLiHI BIGOMOCTI Npo HomMepu
BIK, imeHa Ta agpecu Oepxatenis BIK, gatu 3akiHueHHst TepmiHy gii BIMK, B micusx, He gocTynHMx ocobam, ski
HeynoBHoBaXkeHi ToprosLiem Ha npoBeaeHHs onepadin 3 BIIK.

23.48.Y pasi NoBepHEHHS rpOLUOBMX KOLUTIB y TOProsin Touui Toprosus 3 npudrMHu nosepHeHHa Oepxatenem BI1K
ToBapy abo 06MiHy MOro Ha ToOBap MEHLUOi BApTOCTi Y/ HEBUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npoTarom 2 (ABox) pobounx OHiB nepepaxyBaTn baHKy cymy TpaH3akuii NOBEPHEHHSI rPOLLOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, akwo baHk He yTpumas BignoBigHYy CyMy 3rigHO NiANYHKTY
23.49. MNpu ybomy ToOproeBulo He NOBEPTAETLCA CnrladeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOro
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[orosopy Komicis 3a nepekas KoLTiB 3 CYyMU TpaH3aKLii, 3@ AKOK y noganbLIoMy 34iMCHIOETECS NOBEPHEHHSA TOBapy
4Yn ToBap OOMIHIOETBCA Ha TOBAp MEHLLOI BapTOCTi abo y BUNaaKy HEBUKOHAHHSA/4aCTKOBOrO BUKOHaHHSA TOpProBLem
onnadeHux Oepxatenem BIK po6it un nocnyr.

23.50.Y pasi HeobXxiaHOCTi 0POPMITEHHSA NOBHOIO abo YAaCTKOBOrO CKacyBaHHA TpaH3aKLjii, CMMcaHHs 3a sikow Byro
NpoBeJeHO BHACNiAOK MOMMUIKM, Hagicrnatv baHky BignoBigHWMIA MUCbMOBUIK 3anuT i3 3a3HAYEeHHAM PEKBI3UTIB
peanbHOI TpaH3akKLii, NPUYMH NOMUIKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS MpOBeAEHOI Yy TOProsin Touyui ToproBus TpaH3akuii, BigwkogoByBaTtn baHKy cnvcaHy
BignosigHoto MixHapoaHo/HauioHanbHOK NnaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx OHIB 3 OHSA
OTPUMaHHSA Npo ue nosigomneHHsa baHky, skwo baHk He yTpuMmaB i 3rigHo nyHkTy 23.72. MNpun ubomy Toprosuto He
noBepTaeTbCH crnnadeHa HUM abo yTpumaHa baHkom BignosigHO Ao ymoB uboro [orosopy Kowmicis 3a nepekas
KOLUTIB 3 CyMM CKaCOBaHOI TpaH3aKkLil.

23.52.[MpoTsarom 2 (oBoOX) poboUMxX OHIB 3 MOMEHTY OTPMMaHHS BiAMNOBIAHOrO NOBiAOMITEHHSA BaHKy BigLIKO4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMici Ta/abo wTpadiB, siki nigngaratoTb cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHuMn/HauioHanbHMMK MAATiXKHUMKW CUCTEMaMM 3a BUMOramu 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npeg’siBfeHHsa PiHaHCOBUX MPETEH3i MO onepaudiaM, NpoBedeHUM Y TOprosii Touui ToproBus, SKWoO baHk He
yTpMaB Taki cymu 3rigHo nyHkTy 23.72. [o noBigomneHHs baHk gogae gokymeHTM Ta/abo BigoOMOCTi, sKi
nigTBEpAXyOTb cnmMcaHHsa 3 baHky MixHapogHot/HauioHanbHoW0 NnaTikHOK CUCTEMOK CyMU BUMOTN 3BOPOTHOTO
nnatexy abo giHaHCOBOI NpeTeHsii UM komicin/wTpadis 3rigHo 3 npasunamu MixxHapoaHoi/HauioHanbHOT nnaTiXHOI
CUCTEMWN.

Toproseup BigLKogoBye baHky cymy BUMOrM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOI NpeTeHsii UM Komicin/wrpadis y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHm KypcoM HauioHansHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOW nnaTikHow cuctemoro. Mpy uboMy TOprosuto He MOBEpPTAETHCSA
crnnadyeHa HUM abo yTpumaHa baHkom BignoBigHO A0 ymoB uboro [JoroBopy Komicis 3a nepekas kowTiB 3 cymu
TpaH3aKLii, 3a KO 34iIMCHIOETBCA 3BOPOTHIN NnaTix.

3 MeTo0 3abe3neyveHHs NoBepHeHHST ToproBUeM CyMyn BUMOTM 3BOPOTHOIO NMnaTtexy abo ciHaHCOBOI NpeTeHsii un
Komicin/wtpadie baHk Mmae npaBo O6rokyBaTu Ha bByab-sikMx PaxyHkax KnieHTa KowTu y po3Mmipi BignoBigHoOT cymu
nnaTkHOi  onepauii 40 MOMEHTY 3aBepLUEHHS MpoLEedypu OCKapXXeHHs1 ornepauii, nepegdadeHoi npaBunamu
MixHapogHoi/HauioHanbHoOT NnaTiXkHOT cucTeMu.

23.53.TepmiHoBO noBigoMnaTM baHk Ta NpaBOOXOPOHHI OpraHM Mpo BCi OBCTaBMHW, SKi MaloTb O3HaKK
npoTunpasHOro BukopuctanHs brik.

23.54.He ponyckaTu KOnitoBaHHA, NepeHeceHHs KoHdigeHuiiHnx BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepmiHanie abo TepmiHanis, SKMMK € BriacHi cMapTdOoHW, nNnaHweTn Ta/abo iHwi MoBinbHI NpucTpoi Toprosus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHan» abo gonomikHun 3actocyHok « TapXphone» y pasi oTpuMaHHs
Cepsicy TOProBoro ekBavpuHry 3 BukopuctaHHam TexHonoril Tap-to-Phone.

23.55.HagaBaTn 0OCTOBIpHI NpaBOBCTAHOBIOKOMI/peeCcTpaUiiHi AOKYMEHTH, siki HeobxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxnnbHO BUKOHYBaTU BMMOTM LLOAO 30epexeHHst KoHigeHUinHocTi gaHux npo Homepu BIK, imeHa Ta
agpecn [Oepxatenie BI1K, gatn 3akiHdeHHs cTpoky pfii BIK, petani/peksisantu onepadin Oepxatenis BIIK.
MopyLleHHs uboro 30060B’si3aHHA  Oyae po3rnsggatuca sK nNpoTunpaeHi Aii TOproBus, HACMIOKOM SKUX CTaHe
GNOKyBaHHS MPOBEAEHHA onepaLiii i NpUNMHEHHS HagaHHa CepBicy TOProBOro eKBavpuHry 3a iHiliaTieoo baHky.
23.57.3abe3neunTtn BUKOHaHHSA npauisHmMkamu Toprosus Nopsagky poboTy 3 baHKIBCbKMMM MAaTRKHUMK KapTKamu,
[HCTPYKLiN 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHuMu mogenamu POS-TepmiHanis, Aki HanexaTtb baHky Ta nepeaaHi
ToproButo, a Takox IHCTpykuii kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta [ONOMIKHOrO 3acTOCYHKY
«TapXphoney, AKi  po3miweHi Ha  cneuianbHin  cTopiHui  Camty BaHky 3a  nmocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[nsa nigTBepmKEeHHA OigNbHOCTI TOProBoi TOYKU Ha BIANOBIAHICTL Tii, WO 3a3HaveHa y 3asaBi NPo NigKNioYeHHs
0o Cepgicy ToproBoro eksanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry, HagasaTtu Ha 3anuT baHky
OOKYMEHTW Ta BiAOMOCTI, Lo MOXYTb NiATBEPAUTU TakKy AIANbHICTb, CAPUATA B NPOBEAEHHI NepeBipKu NPUMILLEHHS
TOProBoi ToYkn 3 doTodpikcauieto Ti dpacagy 3 BMBICKOK Ta BHYTPILWHBbOro iHTep’epy, a y pasi HagaHHa Cepsicy
TOProBOro EKBaMpUHry 3 BUKOPUCTAHHAM HanexHoro baHky obnagHaHHsa (POS-TepmiHany) Ta KOMNNEKTYH4YMX 0
Hboro (6noky xuBneHHsi, PIN-pad knasiaTypu, CIM-kapTu ToL0) We i MicLs iX po3MilLleHHs1 Ha TepuTopii TOProBoi
TOYKM.

23.59.HeranHo noBigomnaTtu baHk Npo HenpauesgaTHicTb oonagHaHHs (POS-TepmiHany) Ta KOMNIEKTYHOUMX O0
Hboro (6noky »xwuBneHHs, PIN-pad knasiatypu, CIM-kapTtu Towo), 3actocyHky «[MTYMB TepmiHan» abo AOMOMiKHOro
3acTtocyHky «TapXphoney.

23.60.ToproBeLb Hece BignoBiganbHICTb 3@ HECAHKLIOHOBaHUIM JOCTYN A0 obnagHaHHA ana obcnyrosyBaHHs BIK,
a TakoX 3a 34iMCHEeHHs nNnaTexy danbLmMBO, BUKpadeHow/3arybneHoro BIK.

23.61.Y pasi BTpaTn Ta/abo HenoBepHeHHs obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTYUMX 40 HbOro (6roky
xuenenHs, PIN-pad knasiaTypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’si3aHui Bigwkoanysaty baHky
iX nepBicHy BapTicTb He nisHiwe 10 (aecsaTn) podounx OHIB 3 OHA OTpMMaHHA TOProBUEM BiAMOBIAHOINO NMcTa Big
BaHky.

23.62.3a NOLWKOMKEHHS Ta Monomky obnagHanHs (POS-TepmiHany) Ta/abo KOMMNMEKTYHUMX OO0 Hboro (6noky
xwmBnenHs, PIN-pad knasiatypu, CIM-kapTu Towwo) 3 BUHW TOproBus, OCTaHHin cnnavye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He nisHiwe 10 (gecsTu) pobounx AHIB Bid OHA HanpaBneHHss baHkom npo ue BignoBigHOro
nucta. ToproBeub obrpae KOMMNaHito, ska NnpoBoanTe peMoHT obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEeKTyr4YMX
00 Hboro (6noky >xwusneHHsi, PIN-pad knasiatypu, CIM-kapTu Towo), 3 BcTaHoBneHoro baHkom nepeniky CepsicHux
opraHisauin.
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HenignucanHst CTopoHamn AKTy npuinomy — nepegadi obnagHaHHs (POS-Ttepminany) Ta/abo KOMNIeKTyr4mMx o
Hboro (6roky xumBrneHHsl, PIN-pad knaBiatypu, CIM-kapTu Towo) He € nigctaBow Ans BigMOBM ToproBus y
BiOLWKOAYBaHHI BbaHKy iX nepBiCHOI BapTOCTi UM BMTpPAT Ha PEMOHT, AKWO 3 MOMEHTY NigkmnoyeHHs o Cepsicy
TOProBOro eKBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xo4ya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepawii

IV. NMpaBa ToproBus

23.63.3a yMOBM OOTPUMaHHS YMOB Liboro [JoroBopy BumaraTtu Big baHKy cBoeyacHoi onnaTu onepadiin Ha nigcrasi
OEeHHuX 3BiTiB, ki Toproeeupb nepenae baHky 3a BciMa npoBegeHuMM onepadigsmmn yepes POS-tepmiHan abo
TepMiHan, sikMM € eneKTPOHHMM MPUCTPOEM ToproBusi 3i BCTaHOBNEHUM 3acTtocyHkom «MYMB TepMiHany um
gonomikHuM 3actocyHkoMm «TapXphone» y pasi HagaHHa CepBicy TOProBOro €KBanpuHry 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHs aBTOMaTuyHoro 6anaHcyBaHHa POS-TepMmiHany abo TepmiHany, kKM € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBneHuMm 3actocyHkoM «[TYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphoney» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexumy poboTtu umx TepmiHanis. Akwo ao POS-tepmiHany abo TepmiHany, sk € eneKkTPOHHUM
npuctpoem ToproBus 3i BcTaHoBneHMM 3acTtocyHkoM «[MYMB TepmiHany 4M  OOMOMiKHMM  3aCTOCYHKOM
«TapXphoney», nigkntoueHe PPO (disnyHun peectpatop po3paxyHKoBux onepadin) abo MNMPPO (nporpamHui
peecTpaTop PO3paxyHKOBUX AOKYMEHTIB), ToproBeub Ans nepefadi AaHux baHky no onepauism NOBUHEH
BMKOpUcTOoBYBaTK HasiBHi y POS-TepmiHani abo 3actocyHky «[MYMB TepmiHan» 4u gonomMikHOMY 3acTOCYHKY
«TapXphone» dyHkuUil «Bignpaeka» gaHux 3rigHo [HCTPYKUIN 3 3aXUCTY Ta KOPUCTYBaHHSA BigNOBIgHUMN MOAENAMUN
POS-Tepwminanis, ski HanexaTtb baHky Ta nepegaHri Toprosuto, a Takox IHCTpyKuUii kopucTyBada 3actocyHky «[MYMB
«TepmiHan» Ta gonomixHoro 3acTtocyHKy «TapXphone», dki posmiweHi Ha Canti baHky 3a nocunaHHaM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O6oB’sa3ku BaHky

23.64. 3abesnevyyBatn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox Hagasatu Toprosuto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepauiin, siki NPOWLNM B TOProBMX TOYKax ToproBus Ta MPOBeAeHi 3 JOTPUMaHHSM
Mopsaky pobotn 3 BaHkiBCbkMMW MRaTdKHUMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BMNagKiB, 3a3Ha4vyeHux y
nyHkTax 23.71 —23.73 ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTy npoBeAeHnx onepadin baHk Bunnavye TOproBLto 3a KOXHUA AeHb MPOCTPOYKN MEHIO
B pO3Mipi NoABifiHOT 00nikoBOi cTaBku HauioHaneHoro 6aHky YkpaiHu, Lo giana y nepio NpocTpOYeHHs
23.67.CBoe4vacHo 3abesnevyBaty ToproBus HeOOXigHMMY BUTPATHUMK MaTepianamMmu Ta/abo iHCTpyMeHTaMu, SKLWo
CepBic TOProBoro ekBamMpwuHry HagaeTbCsd 3 BUKOPUCTAHHAM @idnyHoro obnagHaHHa (POS-TepmiHanis), Aki
HanexaTtb baHky Ta nepefaHi Toprosuto BignoBigHO 40 YMOB Lboro [lorosopy.

23.68.IMpoBoautn HaByaHHA Toprosuda npasunam npunomy BIMK go cnnaTtu, npoBedeHHs aBTopu3adii, npoueaypu
06MiHy Ta NOBEpPHEHHS TOBapy, 03HAMOMUTU 3 NigcTaBamu Ans Bigmosu B npuomi BIK, i3 o3Hakamn danbimsemx
BIK, npoueaypoto BunyyeHHs Takux BIIK, a Ttakox BIK, ski BukopucToByloTbCS TpeTiMu ocobamu, OO nodvaTky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBatn Toprosusi Npo daktn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHO0 nnaTikHOK
CMCTEMOI0 BIiAMOBIAHO A0 NpaBun UUX NNAThKHMX CUCTEeM WTpadiB/KOMICii Ta HagasaTu Komil JOKYMEHTIB, Ha
nigcTa.i AKnx 6ynu 34iINCHEHI CNUCaHHSA.

VI. NpaBa BaHky

23.70.Bumaratu Big ToproBus AOTPMMaHHA HMM Ta MWOro npaudiBHukamu [lopsgky pobotn 3 BaHkiBCbkMMU
nnaTixkHumu kapTkamu, [opsaky pobotn 3 BaHkiBCbkMMW NNaTiXHUMW KapTkamu, |HCTpyKUin 3 3axucTy Ta
KOpUCTyBaHHA BignosigHUMu mogenamu POS-tepminanis, ski Hanexatb baHky Ta nepegadi ToproBulo y mMexax
HagaHHs Cepeicy TOpProBoro ekBampuHry, a TakoX IHCTpykuii kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta
JonomixHoro 3actocyHky «TapXphone», siki po3milleHi Ha cnevianbHin cTopiHui CanTy baHKy 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkogosyBaTtu, NpU3yNUHATA BUNMNATKU, @ TakoX yTpMMyBaTH i3 CyM onepadiin, ski nepepaxoByoTbCs Ha
PaxyHok ToproButo, cymu nnaTtexis, sKWO onepaLii B TOprosi Todui ToproBuUs 3AINCHIOTLCA 3 NOPYLUEHHAM
Mopsiaky poboTn 3 BaHkiBCbkUMKU NNaTikHMMKM kapTkamu Ta/abo 3a HasiBHOCTi y BaHky o6rpyHTOBaHWX nigosp
NMPOBEAEHHS HECaHKUIOHOBaHUX onepauin Ta/abo 34iMCHEeHHS TakvMx onepauii 3 MNOpyLWeHHAM npaBun
MixHapogHux/HauioHanbHMX NAaThkKHUX CUCTEM, 3aKOHOA4ABYMX abo perynsaToOpHUX BUMOT.

23.72.YTpumyBaTM CyMu MOBEPHEHHS, CKacyBaHHS oOnepauid, BMMOI 3BOPOTHMX nnatexis abo iHaHCOBMX
npeTeHsi No NpoBeAeHNM y TOProBUX TOYKax Toproeus onepadism 3 Oyab-akoro PaxyHky Toprosus abo 3 cymu
onraTwu, SKi NPorLNKY B TOProBUX TOYKax Toproeusa Ta Hanexartb nepepaxyBaHHIoO TOProsLo 3rigHo Lboro [lorosopy.
AKLWo nicns Takoro yTpMMaHHs CyMU BKa3aHux onepawii He 6yayTb NOBEpPHEHi Y NOBHOMY 00cs3i, baHk mae npaBo

83


https://b2b.pumb.ua/service/trade_acquiring
https://b2b.pumb.ua/service/trade_acquiring

BUMaratM Big  ToproBus  nepepaxyBaHHA  pisHMUi B  AOBOAEHHWA  CTPOK Ha  paxyHok  BbaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaliii, dka nponwna B Toprosin Touui Toprosud, depxaTtenem BINK, baHkoM-eMiTeHTOM
BIK abo MixHapoaHoto/HauioHanbHOK nnaTikHOK cnuctemoro, baHk Hagae ToprosLo NIATBEPOXKYOUN OCKAPXKEHHS
Takmx onepaudin AOOKYMEHTM Ta/abo BigOMOCTI, sKWo ue nepegbavyeHo npaBunamu  BigNOBIOHOT
MixHapogHoi/HauioHanbHoOT nnaTixkHoi cuctemn. baHk Mae npaBo NPU3YNUHUTU NepepaxyBaHHS KOLWWTiB ToproBLo
Ha cyMmy onepauil Ao 3akiH4eHHsi npoLeaypu i OCKapXXeHHS.

23.74.0ckapxXeHa cyma onepadii 3apaxoByeTbCA Ha paxyHOK ToproBus Micns 3akiHYeHHS NpoLeaypu OCKapXKEHHS
onepauii Ta SKWo 3rigHO 3 npaBunamy BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPABOYNHHICTL onepadii.

23.75.Akwo Oepxatens BIK, BaHk-emiteHT BIK abo MikHapogHa/HauioHanbHa nnaTixkHa cuctema 3rigHo 3
npaesunamu BignoeigHoi MikHapoaHoi/HauioHanbHOI nnaTikHOI cucTeMuM [OBOAATb  3000B'A3aHHs  BaHky
BigWKOAYBaTK CyMy onepauii Ha kopucTb [epxatens BIK, baHky-emiteHTa BINK abo MixHapoaHoi/HauioHanbHoi
nnaTiXkHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHA, HE NOBEPTaYM NpU LLbOMY CyMy onepadii Ha
PaxyHok ToproBus.

23.76.baHk Hagae ToproButo OOKYMEHTU Ta BIiAOMOCTI, SKi AoBoAATb 3000B’sisaHHSA baHky BiglwkogyBaTu cymy
onepauii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkHOT cucTemMu,
SIKLLIO Ha@HHS TakMX JOKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixxHapogHoi/HauioHansHOT
nnaTikKHOI CUCTEMM.

23.77.4na npunuHeHHa abo nonepemXeHHs MOXMMBOrO Luaxpanctea 6e3 byab-akmx obMexeHb i nonepeaHboro
norogxkeHHsa 3 ToproBuem nosigomnatn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemmn Ta/abo uneHis
MixHapogHux/HauioHanbH1X NnaTixXHUX cucTem Npo Byab-ski Nigo3pini, He3akoHHI abo HenoromxkeHi 3 baHkom gii 3
BUKopucTaHHam BI1K.

23.78.Y BuMnagkax HecaHKUioHOBaHOro BukopuctaHHsa Toprosuem BI1K ta/abo obnagHanHs (POS-TepmiHany) um
cMapTdoHy, nnaHweTy abo iHWOro enekTPOHHOro MPUCTPOK TOProBudA, Ha SKOMY 3aBaHTaXKeHWUA 3acTOCYHOK
«MYMB TepmiHan» abo gonomixkHui 3actocyHok «TapXphone» Ta sikMil BUMKOHYE OYHKUilO TepmiHany y pasi
HagaHHs CepBicy TOproBoro ekBavpuHry 3a pgonomorot TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBus Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemmn abo iHpopmadii Npo 34iNCHEHHSs
HecaHKuUioHOBaHMX [epxartenamu onepadin, npo niksigauito abo nopyweHHs cnpasu Npo 6aHkpyTCTBO Toprosus,
6rnokyBaTu nposefeHHsA onepauin 3a BlK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB TepmiHan» abo
AonomikHoro 3actocyHky « TapXphoney, Nnpu3ynuH1MTy nepepaxyBaHHS rPOLLIOBOro BiAWKOAYBaHHA 3a onepauismu,
BUNy4nTM HanexHe baHky obnagHaHHa (POS-tepmiHan) Ta koMmnnekTytodi o Hboro (6nok xusneHHsi, PIN-pad
knasiaTypa, CIM-kapTta Towwo), obmexuTn goctyn o 3actocyHky «[MYMB TepmiHan» abo gonomikHoro 3actocyHky
«TapXphone», Ta HeralHO NPUNMHUTU HagaHHa CepBeiCy TOProBOro eKBanMpuHry, HampasMBLLM MPO L BignoBigHe
noBigomIieHHs ToproBLo 3a 4ONOMOro 3acobiB AUCTaHLIMHOT KOMYHiKaLil abo Ha agpecy MOoro eneKkTPoHHOT NoLWTH
4Yn NOLLTOBY afpecy.

23.79.TMoBigoMnATN NPaBOOXOPOHHI OpraHn Npo BCi 06CTaBMHK, SKi MICTSITb O3HAKM MPOTUMPABHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.Po3wmiwyBaTu nonirpacivyHy npoaykuito (Haknerkn, 6ykneTn ToLO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyLleHHss ToproBuem nopsaky 3depiraHHsa kKoHiAeHUiMHUX BinoMocTen npo Homepw BIK, iveHa Ta
apgpecu [epxatenen BIK, Bank mae npaBo 6nokyBatu nposefdeHHs onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHam 3actocyHky «MYMB TepmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npudynuHUTh
nepepaxyBaHHsl TPOLLUOBOro BiAWKOAYBaHHSA 3a onepauismu, Bunyyuutu HanexHe banky obnagHaHnHa (POS-
TepMiHan) Ta KOMNeKTytoui Ao Hboro (6rok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[1YMB TepmiHan» abo gonomikHoro 3acTtocyHKy «TapXphone», Ta noBigomMuTM BignOBigHi
NPaBOOXOPOHHI OpraHn Npo BusiBreHi baHKoM 03HaKM NPOTUNPaBHOI AisNbHOCTI TOProBus 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa ToprosuemM HeOCTOBIPHMX MPaBOBCTAaHOBMIOKYMX/PEECTPaLiiHUX JOKYMEHTIB, HenpaBauBoi
4M HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OIANbHOCTI, 30KpeMa BnacHuUX TOProBmx To4ok, baHk mae npaBo Ha
BnacHum poscyn 6nokyeBatu aBTopu3sauito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KoMnnekTytodi go Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3acTtocyHky «[MYMB TepmiHan» 4n gonomixkHoro 3actocyHky « TapXphoney, a TakoX HeranHoO NPUNVHUTYA HaJ4aHHS
Cepgicy TOproBoro ekBampuHry, HanpasMBLUM MPO Lie BiAMOBigHE MOBIAOMMEHHsST TOProBLo 3a AONOMOrow 3acobis
OVNCTaHUiNHOT KOMYHiKaLii abo Ha agpecy NOro eneKTPOHHOI NMOLWTK YK NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpMAauATW) KaneHgapHWX AHIB nocnine ToproBeub He NPoOBOAWTMME onepauii yepes
BCTaHOBIeHe obnagHaHHA (POS-tepmiHan), a y pasi HagaHHa CepBicy TOProBOro €KBampwuHry 3a OOMOMOror
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomixkHui 3actocyHok « TapXphoney», baHk
Mae MpaBO B OAHOCTOPOHHbOMY MopsaKky GrokyBaTu obnagHaHHsa (POS-TepmiHan) abo obmexuTn goctyn go
3actocyHky «[MYMB TepmiHan» un gonomikHoro 3acTtocyHky « TapXphone», a TakoX npunuHUTU HagaHHs Cepsicy
TOProBOro eKkBampuHry, HanpasmsLLM Npo Le ToprosLio He niHille Hix 3a 10 (gecaTb) kaneHgapHUX AHiB BignoBigHe
MOBIAOMITEHHSI 32 [JOMOMOroK 3acobiB AWCTaHUIMHOI KOMYHiKauii abo Moro Ha agpecy enekTpOHHOI MOWTU Yu
MoLUTOBY afpecy.

23.84.YnpogoBx CTPOKy Aii uboro [loroBopy 6e3 nonepemkeHHs ToproBus y Oyab-sikuin yac Ta nepiog 34iiCHIOBaTK
nepeBipKy TOProBMX TOYOK 3 METOI0 NIATBEPMKEHHS AiNbHOCTI ToproBus, sika 3a3HaveHa y 3asBi Ha NigKNIOYEHHS
Ao Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry.
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VII. MpunuHeHHs HapaHHsA CepBicy TOProBoro eKBampuHry

23.85.ToproBeub 3a 30 (TpMAusTb) kaneHOapHUX AHIB A0 6axaHoi AaTv NpUNUHEHHs kopucTyBaHHs CepsicoM
TOProBoro ekBanmpuHry Haacunae oo baxky 3asBy npo BigMmoBy Big CepBicy TOProBoro ekBampuHry y nanepoBomy
0o BiaaineHHs baHky abo enektpoHHomy Burngagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom
Hanpa.reHHs Bi4NOBiAHOIO NiMCTa NOLITOI Ha agpecy Toprosus, Ska 3a3HadveHa y 3asBi Ha nigkntodeHHs o Cepsicy
TOProBoro ekBanpuHry/3asiei npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry.

Mpwn ubomy ToproBeLb 3060B’si3aHU 3a 3 (TpK) onepadiiHi AHi 4O HacTaHHA 0O6yMoBneHoi HUM y 3asBi Npo BiAMOBY
Big CepBicy TOProBoro ekBanpvHry gaTv NPUNMHEHHST KOpUcTyBaHHs CepBicOM TOProBOro eKBavpuHIy MOBEPHYTU
baHky oTpumaHe 3a UMM [JoroBopoMm o6nagHaHHSA B HaneXHOMy CTaHi Ta KomnnekTauii. [loBepHeHHs obnagHaHHS
odopmntoeTbesi CTopoHamu AKTOM MpuroMy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
Horosopy.

23.86.baHk sk cyb'ekT NepBUHHOrO PiHAHCOBOrO MOHITOPUHrY, (biHaHCOBMIN Ta/abo BamnTHUM areHT Mae npaso
BIOMOBUTUCA Big NIATPMMAaHHA OiNoBuMX BiAHOCUH 3 TOprosLeMm, Ta, SK HAcnigok, Bia HagaHHs Cepsicy TOProsoro
EeKBaVpUHry LUNSXoM po3ipBaHHS uboro [oroBopy y uinomy Ta/abo [orosBopy npo HagaHHs CepBicy TOproBoro
eKBaWpuHry y Bunagkax, nepegbavyeHnx YMHHUM 3aKOHOAABCTBOM Yy cdpepi hiHAHCOBOro MOHITOPUHTY, Yroaot
FATCA, Yrogoto CRS Ta ctatteto 39-3 NogatkoBoro kogekcy YkpaiHu.

Mpo paTy, 3 sikoi [Jorosip y winomy ta/abdo [Joroip npo HagaHHA Cepeicy TOProBOro eKBanpuHry NpUNmMHsie CBOLO Aito
Ha TakMx npaBoBWX NiactaBax, baHk nosigomnse Toproeus nmcbmoBO 3a gonomorow Cepicy «IHTEPHET-
BAHKIHIM» abo wnsxomM HanpaBneHHs BiANOBIAHOMO NMCcTa NOLWTO Ha agpecy Toprosus, sika 3a3HayeHa y 3asBi Ha
nigkntoveHHs 0o Cepsicy ToproBoro ekBanpuHry/3asei npo 3miHy ymoB CepBicy TOproBoro ekBampuHry.

ToproBeupb 3000B’si3aHUIN NPOTArOM BCTAHOBIIEHOro baHkoM y BiANOBIAHOMY NUCTI Npo po3ipBaHHSA Lboro [JoroBopy
y uinomy Ta/abo [dorosopy npo HagaHHa Cepsicy TOProBoro ekBampwuHry noBepHyTu baHky oTpumaHe 3a uum
HoroBopom obnagHaHHS B HanmeXHOMy CTaHi Ta komnnektauii. [loBepHeHHA ob6nagHaHHA OdOPMNIOETHCA
CropoHamu AKTOM npuiiomMy — nepegadi obnagHaHHs 3a opmolo, sika HasegeHa y [logaTky 7 4o uporo [Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTINHOK Ta A0 HET He 3aCTOCOBYHOTLCA 3arasbHi
npaewna, gki BU3Ha4veHi nyHktom 23.85 uboro [orosopy, i He noTpebye yknagaHHs mik CtopoHamu [JooaTkoBoro
A0roBopy npo ue.

23.87.®iHaHcoBi 30060B’si3aHHA CTOpiH, SIKi BUHWKNM Nig 4ac kopucTyBaHHSA ToproeBuem CepBicOM TOProBoro
€eKBaMpWHIy Ta 3anuvLIMiMCca HEBUKOHAHMMM Ha AaTy NPUMNMHEHHS Lboro [loroBopy 3a iHiuiatmeow Toprosus abo 3a
iHiLiaTMBOO BaHKy, nignaralTb HaneXHOMy BWKOHaHHKO CTOpOHaMM Ha TWUX Xe yMOBaX, L0 BM3HAYEHi LuM
Horosopom. baHk mae npaBo GnokyBaTM MOXMMBICTb NpoBeAeHHs onepauin 3a BIK Ta iHiuitoBaTK NpUNMHEHHS
HagaHHs CepBicy TOProBoro eKBampuHry y pasi HeBUKOHaHHSA ToprosLeM BUMOr, nepeadaveHux uum JoroBopom.
23.88.baHk Mae npaBo Grl0KyBaTU MOXIMBICTb NpoBeaeHHs onepauin 3a bIK Ta iHiuitoBaT NpUNMHEHHS Ha4aHHS
CepBicy TOproBoro ekBavpuHry y pasi HEBUKOHaHHS TOprosuLemM BUMOT LIOAO MOBEPEHHSA , 3a3HAYEHUX UMM
Horosopom.

24. YMOBMU TA NOPAOOK HAQAHHS CEPBICY «CMJTIAYYUTE YACTUHAMMW»

l. YMoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1.Cepsic «Cnnavyite yactMHamu» Hagaetbcs BaHkoM 3 MeToro 36inbLueHHA o6caAriB peanisalii ToBapis, pooiT

Ta/abo nocnyr KnieHTiB Ta nepegbavae BCTaHOBMEHHA OCOBNMBOro MOpsSAKy TEXHOSOrYHOI Ta iHdopmauinHoi

B3aemogii CTopiH y npoLeci po3paxyHKoBO-kacoBoro obcnyroByBaHHs KrieHTa nig yac HagaHHSA CNoXUBYNX KpeauTis

i3nyHMM ocobam - MoKynusM 3aansa onnatyv HuUMu npuabanux y KnieHta Toeapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadynte 4acTMHamMum» MOXYTb OyTu nigkntodeHi KnieHTw, aki BignoeigawTb HACTYMHUM

KpuTepiam:

e  MalTb CTaTyC HOPUOUYHOI ocobu - pesuageHTa abo isuyHOi ocobu - mignpuemus, rpooBMn oBopoT Bif
30iACHEHHS NIANPUEMHULBKOT SiSiNbHOCTI SKMX 3a NOBHUI pik He nepesuwye 200 mnH rpH 6e3 MNAB;

e  npwuegHanucs Ao upboro floroBopy Ta Bigkpunun y baHky xouya 6 ognMH PaxyHOK y HauioHanbHin BantoTi BignoBigHo
0o ymoB uboro lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI AisnbHocTi KnieHTa € peanisauis disnyHuMm ocobam — crnoxueBadam ToBapiB,
pobiT Ta/abo nocnyr Ak y TOpriBenbHUX Ta OQIiCHUX nNpuMmilleHHsax KnieHTa, Tak i nosa ix mexamun 3
BVKOPUCTaHHAM iHOpMaLiiHO-KOMYHiKaLiMHUX cucTem, 3okpema odiuinHoro canty KnieHTa B Mepexi
[HTepHeT, BNacHoro oqiuiiHOro akayHty y Oyab-sakux nybniyHmx couianbHUX mepexax Ta/abo enekTpoHHMX
TOpriBeNbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

e Micue peecTpauii Ta/abo micuesHaxomkeHHs KnieHTa Ta/abo noro TopriBenbHUX Ta OICHUX MPUMILLEHb, Y SKMX
peanisyloTbcs ToBapu, poboTn Ta/abo nocnyru ¢ismdyHMM ocobam — MOKynusiM, € TepuTopis YKpaiHu 3a
BMHATKOM TUMYacOBO OKYyMOBaHWX TEPUTOPIA, BU3HAYEHMX Takumu BignosiagHo Ao 3akoHy YkpaiHu «[1po
3abe3neveHHst npae i cBobog rpomMagsH Ha TUMYacoBO OKYMOBaHi TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHUX rpoMaj B panioHax NpoBeAeHHsI BOEHHNX (G0OMoBMX) Ain abo ki nepebyBatoTb B TUMYACOBI
oKynauji, OTo4YeHHi (ONoKyBaHHi), nepenik AkMXx BCTaHOBIKOETLCS BigNoBigHUM Haka3om MiHicTepcTBa 3 NMTaHb
peiHTerpadii TMM4YacoBO OKyNMOBaHWX TEPUTOPIN YKpaiHu;
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e  npu peanisauji isnyHUM ocobam — nokynusm ToBapis, pobiT Ta/abo nocnyr 3a 4ONOMOrok iHpopMaLinHo-
KOMYHiKaLiAHUX CUCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMEeHM, a TakoX MybniyHi coujianbHi
Mepexi Ta/abo eneKkTPOHHI TOpriBenbHi MangaH4YMkn (MapKeTnrencu), aki He 3abopoHeHi B YKpaiHi.

24 .3.Y mexax Cepsicy «Cnnadynte yactnHamun» KnieHT He Hagjae nocepenHuubKi Nocnyrn y cdepi Cnoxunsyoro
KpeauTyBaHHS, He fi€ Big iMeHi, B iHTepecax 4u 3a gopyyeHHsam baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTyCy KpeauTodaBus YM KPeAMTHOro nocepegHuka y posyMmiHHi 3akoHy YkpaiHu «[po cnoxusye
KpeauTyBaHHS».
24 .4 .CnoxuBui KpeanTn HagaTbcs baHkoM Big BNacHOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOro BaHkiBCbKOro
obcnyroByBaHHA isnyHMX OCib, NybniyHa YacTnHa SKoro pasom 3 goaatkamu, 3okpema Tapudamu AT «[MYMB» Ha
obcnyroByBaHHS di3nyHmx ocib, onpuntogHeHa Ha Canri BaHky 3a NOCUMNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta sKkun Yy pPO3yMiHHi cTaTTi 634
LineinbHoro kogekcy YKpaiHu € OOroBOpoOM NPUEAHAHHS, YKIA4A€ETbCs WNAXOM 0hOpMITEHHA (hi3nYHOK 0coboto-
NoKymnueM BignoeigHoi 3asBuM Npo NpuegHaHHS 0o [loroBopy KOMMMEKCHOro 6aHKiBCbKoro ob6cnyroByBaHHS disU4HMX
0cib, wo noromxyeTbcs baHkom 3 ypaxyBaHHAIM ocobnmBocTel, nepeabaveHnx umm nigposginom 24 [Jorosopy.
24 .5.baHK camOCTiHO Ta Ha BNaCcHWI po3cyn BCTAHOBIIOE YCi YMOBW Ta NapameTpu CNOXUBYNX KPEAMUTIB, SKi MOXYTb
HagaBsaTucs i3MyHMM ocobam - NoKynuam ToBapis, pobiT Ta/abo nocnyr KnieHta y mexax Cepgicy «Cnnadynte
YacTUHaMKUy», 30KpeMa MaKkCMMarnbHi Ta MiHiIManbHi CyMU CMOXMBYMX KpPeauTiB, NepioguyHiCTb BUMNAT, CTPOKM
NOBEPHEHHS §i3MYHOK 0COH0I0 - NOKYMLLEM OTPUMAHNX Y BaHKy CNoOXUBYMX KpeauTiB, pO3Mip KOMICIN Ta nnaTtexis,
SKi cnnadvytoTbes isudHo 0cob0ot0 — NOKyNUeM npu oopMMeHHI CNOXMBYOro KpeanuTy Ta nig yac KOpUCTyBaHHS
KpeaAUTHUMMK KOLUTaMu, BUMOMM [0 NNAaToCNpPOMOXHOCTI pisndHMX oci® — nokynuis, mpaBuna OTPUMaHHsS Ta
0OOPMIIEHHS CMOXUBYMX KPeOUTIB Ta iHLLI YMOBW.
24.6.BctaHoBneHi baHkoM ymMOBM Ta napamMeTpy CMOXMBYMX KpeauTiB, SKi MOXYTb HagaBaTucs isnvyHmum ocobam -
nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMm», 3akpinoTbCs
BaHkoM y ny6niyHin YacTuHi [JoroBopy KOMMMIEKCHOro 6GaHKIBCbKOro 06CryroByBaHHs1 Qi3MYHNX OCIO 3 ypaxyBaHHAM
popatkis, 3okpema Tapudi AT «[MTYMB» Ha ob6cnyroByBaHHSA 4i3vyHNX OCIO, SiKki onpuntogHolTbes Ha CanTi baHky
3a nocunanHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.
24.7.baHK CaMOCTIiHO Ta Ha BMacHUI pPo3Cyq 3MIHIOE YMOBM, NapaMeTpu, nNpaBuna OTPUMaHHA Ta 0POPMIEHHS
CMNOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isnyHMM ocobam - Nokynusm ToBapis, pobiT Ta/abo nocnyr KnieHTis
y mexax Cepsicy «Cnnadynte 4YacTUHaMmu» LWMASXOM BHECEHHS 3MiH OO pedakuin [loroBopy KOMMMEKCHOro
BaHkiBCcbkoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha
obcnyroByBaHHSA isu4HMX OCI6.
24.8.0HoBneHi pegakuii nybnivyHoi yacTnHm [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro obcnyroByBaHHs isn4HUX OCi6
Ta gopatkiB Ao Hboro, 3okpema Tapudis AT «[MTYMB» Ha obcnyroByBaHHSI goi3MUHMX OCIO, OMPUIOAHIOTLCSA Ha
Cawti baHky 3a nocunaHHsaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.
24.9.baHk caMoCTilHO Ta Ha BnacHui poscyn Bu3Hadae lNepenik ToBapiB, pobiT Ta/abo nocnyr, Ansa onnaTtn AKX
baHk Hagae cnoxuBYi kpeguTn isndHMM ocobam - nokynusim. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, ans
onnatu siknx baHk Hagae cnoXxuBYi KpeanTn isn4HUM ocobam - MOoKyNuAM po3miyeTbca BaHkoMm Ha cneuianbHin
ctopiHui Canty bBaHky Ans KOpnopaTMBHWX  KNIEHTIB  Di3MYHMX  OCIG-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KIIEHTIB OpMAMYHMX OCiIO 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk mae npaBo yTOYHIOBATU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu

sAknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - NOKYNLUSIM LUASXOM PO3MILLEHHSI MOro OHOBIEHOI peaakuii

Ha cneuianbHin cTopiHui CanTy baHky AN KOpnopaTuBHUX KMIEHTIB ¢i3M4HMX OCIB-nignpremMuiB 3a NOCUMaHHSM:

https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a

nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11.TNpo BHeceHHst 3miH Jo [Nepeniky ToBapis, pobiT Ta/abo mocnyr, ona onnatn sknx baHk Hagae cnoxuBui

Kpeoutn isnyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHWA OeHb [0 X

3anNpoBaKEHHS LLMAXOM ONPUIIOOHEHHS BifNOBIAHOIO OroNnoLeHHS Ta OHOBMEHOT pefakuii MNepeniky 3abopoHeHnx

ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui Canty BaHky Ons KopnopaTUBHMX KIIEHTIB (Pi3ndHMX OCi0-

nignpmemMuiB 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a gona kopnopaTMBHUX KMiEHTIB

topuanyHmx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12 TMignucaHHam 3asieu Ha nigkntoyeHHs go Cepseicy «Cnnadyrite yactuHamm» KnieHT 6e33acTtepexHo npuimMae

Ha cebe pU3nKM Ta NOroAKYETbCS 3 TUM, LLIO BiH CAMOCTIHO BiACTeXyBaTUMe MoBigoOMNeHHs1 baHky Ta cBoevacHo

o3HanomnoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatu skux baHk Hagae cNoXMBYI KpeguTU

disnyHUM ocobam — NOKynusaM, 30Kkpema 3 MOro OHOBIIEHVMMM pedakLisiMu, SKi pO3MiLLyBaTUMYTbCS Ha crneuianbHin
ctopiHUui Canmty bBaHKy Ons  KOpnopaTMBHWUX  KIIEHTIB  Di3MYHMX  OCIO-MigNpMEMUIB 32  MOCUNAHHSAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a ans KoprnopaTMBHMX KIEHTIB OpUONUYHUX ocid 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoX AOTPUMYBaTUMETLCS MOMOXEHb
LbOro OKYMeHTY nifg vyac kopuctyBaHHsA CepBsicoM «Cnnadynte yacTMHamMmm».

ll.Nopspok nigknto4veHHs go CepBicy «Cnnayynute YacTMHaMU»

24.13.0nsa otpumaHHa Cepsicy «Cnnayvyinte yactnHamn» KnieHT nogae oo banky 3asaBy Ha nigkntodeHHs ao Cepsicy
«CnnavyinTe yacTMHaMm» OOHWUM i3 HAacCTyMHUX CNocobiB:
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24.13.1.y nanepoBOMy BUMNAAi, Ska CKNagaeTbCa 3a CTaHAapTM3oBaHow opmoto, HaBedeHow y [Jogatky 36
0o uboro [orosopy, nignucyetbcs KnieHToM (ynoBHOBaXKeHMMKU ocobamu KnieHTa), CKpinmoeTbCa nevaTkor
KnieHTa (3a HasiBHOCTI) Ta nepedaeTbCca YNOBHOBaXXeHOMY npecTaBHMKy baHky ©e3nocepenHb0 y BiggineHHi
BaHky;
24.13.2.y eneKkTpoOHHOMY BUIMAAi, AKa CKNnagaeTbCA 3a CTaH4apTM30BaHOK hopMoto, HaBeadeHow y [logatky 36
0o uboro [orosopy, nignucyetbca KeanidhikoBanmun ElN/YpockoHaneHnuin EIN KnieHTta (ynoBHOBaxeHUX OCiO
Knienta) Ta HanpaBnsaeTbeca 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yn iHWoOro BusHayeHoro
BaHkom 3acoby aucTaHuinHOi koMyHikaLii abo Yepes Cepsic «BuyacHo»/Cepsic «[ia» um iHWi ny6niyHi cepsicn
€NMeKTPOHHOro AOKYMEHTOoO0iIry.

24.14.Y 3assi Ha nigkntoveHHs o Cepsicy «Cnnadynte YactuHamny CTOpOHaMM 3a3HavyalnTbCs, 30Kpema:

e nepenik TopriBeNbHUX Ta OMICHMX MNpUMILLEHb, IHPOPMALINHO-KOMYHIKALIMHUX cucTeM, OQIUINHUX CaWnTiB,

BNacHMX oqiliiHMX akayHTiB y Oyab-sknx He3abopoHeHux B YKpaiHi nyOniyHMX couianbHUX mepexax Ta/abo

€NEKTPOHHUX TOPriBENbHMX MangaH4yukax (Mapketnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM Skux KrnieHTom

peanisyloTbcs ToBapu, poboTtu Ta/abo nocnyru isnyHm ocobam - nokynuam, Hagani — « TopriBernbHi TOUYKWY;

Ha3BK TopriBenbHUX TOYOK KrieHTa, BKIOYeHUX OO 3asiBu;

nouToBi Ta/abo enekTpoHHi agpecu ToprienbHNX ToHoK KnieHTa;

KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ski peanisoByBatuMyTbCs didn4HNUM ocobam - MOKyNusM;

3acib 0bmiHy iHpopmalLieto, Sk BUKOPUCTOBYBaTMMETbLCS CTOpOHaMU;

nepenik ynoBHoBaxeHux ocid KnieHTta, siki MaTuMyTb NpaBo JOCTyny A0 3acoby oOmiHy iHdopmaLlieto;

KOHTaKTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBKM;

pekBi3nTK BigkpuToro y baHky 3rigHo ymoB uboro [Jorosopy PaxyHky KnieHTa, sikuii BUKOPUCTOBYBaTUMETbLCS

ONsi nepekasy KoLUTIB, WO HagaBaTMMyTbcs BaHKkoM B Mexax CnoXunBYMX KpeguTiB gisnyHM 0cobam-noKynuam

ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk po3rnsgae NnuTaHHA Npo NOroMpKEeHHS Yn HenoroaxeHHs 3aaBum Ha nigkniodeHHs o Cepesicy «CnnavyinTe

YacTUHamMn» He nisHiwe 15 (M'sTHaguaTn) onepauinHux gHis nicns nposeaeHHs baHkom 060B’s13KOBMX Mpoueayp Ta

3axogis, nepegbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPIWHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM

ANs NPUAHATTS PiLLEHHS NPO NiAKNIOYEHHS OO CEPBICY.

24.16.baHk mae npaso BigmoBuTu KnieHTy y nigknioveHHi go Cepsicy «Cnnavyinte yactuHamm», Akwo KnieHT He

BigNoOBiAae KpuTepisM, 3a3Ha4YeHMM Yy NyHKTi 24.2 uboro [JoroBopy, He NPOMLIOB Npouenypy HanexHol nepesipku

3rifHO 3 BUMOramy YMHHOIO 3aKOHOL4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-siKMX iHLWMX NigcTaB, AKi

BM3Ha4aTbCA BaHKOM caMOCTIHO Y BMaCHUX BHYTPILLHIX HOPMATUBHO-PO3MOPASYNX aKTax.

24.17.baHk iHpopmye KnieHTa npo BiamMoBY Yy noromxeHHi 3asBu Ha nigkntodeHHs oo Cepsicy «CnnaudynTe

YacTUHaMU» He Ni3Hille HACTYMNHOro onepawuinHoro AHS nicnsa 3aBeplUEHHSA BCTAHOBSIEHOrO MyHKTOM 24.15 uboro

[oroBopy CTpoKy ANg po3rnsiay 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMmneHHs 6e3 getanisadii

NPUYUH NPURHATTSA Takoro piweHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Ha nowToBY Yn €NMeKTPOHHY

appecy KnieHTta, dka 3a3HadveHa y 3asBi Ha nigknioveHHs oo Cepsicy «Cnnavyinte yacTuHaMmmy.

24.18.MorogxeHHa BaHkom 3aseu Ha nigkntoveHHs oo Cepsicy «CnnavyinTe yacTuHaMmy» 0POPMITOETHLCS LLFISAXOM:
24.18.1.nignMcaHHs ynoBHOBaxkeHNMK ocobamu baHky BignosigHOI 3asBu, AKWO BoHa odhopmtoBanaca Ta
Hagasanacs o baHky y naneposomy BUrnsgi;
24.18.2.nignucaHHs  KeanicpikoBaHumu ElN ynoBHoOBaxkeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMNA4;;

24.19.MorogpxeHa baHkom 3asBa Ha nigknoyeHHs o Cepsicy «Cnnayynte 4acTuHamun» € iHOUBIQyanbHO

YacTuHo LUboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTw ii noromxkeHHst baHkom.

24.20.baHk nepepae KnieHTy noromxkeHy 3aaBy Ha nigkntodeHHs go Cepsicy «Cnnadynte yacTMHamn» y HaCTynHOMy

nopsiaKy:
24.20.1.9Kwo 3asiBa cknageHa KnieHTom y nanepoBomy Burngagi, baHk nepepae ogvH i opuriHanbHWM
NPUMIPHUK, MiONMCaHUA YNOBHOBaXXeHWM npeacTtaBHUKOM baHky, 6e3nocepegHbo KrieHTy (ynoBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3HiLe HACTYMHOro onepauinHOro AHs, KM Cigye Nicns NOroaXeHHs
3asBMK, 3a ymoBu NpubyTTd KnieHTta (ynoBHoBaxeHOro npeactaBHuka KnieHTa) y uen aeHb o BigaineHHs banky;
24.20.2.9KwWo 3aaBa cknageHa KnieHTom y nanepoBoMy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npnbyne no BigaineHHs baHky BnpogoBx 5 (N'sTu) onepauinHnx AHIB, AKi cnigyoTb NiCNA NOroaXeHHs 3asBu,
BaHk HanpaBnsie oauH i opuriHanbHU NPUMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha aapecy KrieHTa, 3a3HayeHy
y 3asiBi Npo npueaHaHHs/3asBi Npo 3aMiHy YMOB 00cnyroByBaHHSA abo 6e3nocepedHbo y 3asiBi Ha MigKMOYEHHS
0o Cepsicy «CnnayynTte YyactuHamMu»;
24.20.3.5KWwo 3asBa cknageHa KnieHTom y enekTpoHHOMY BUrnsadi, baHk He nisHile HacTynHoro onepauiiHoro
OHA, SKuA cnigye nicna 11 norofkeHHsa, nepefae i KnieHTy wnsaxom posmiweHHs 3 KeanicpikosaHum ElM
YMOBHOBaXeHoro npeactaBHuka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepgici «[is» u4M iHWMX Ny6nidHMX cepsicax enekTPOHHOro
OOKyMeHTOOoBiry, 3a JOMOMOroK SKOro BoHa Hanpasnanacs KnieHtom go baHky.

24.21.MepeniyeHi y 3anaBi Ha nigknioveHHs go Cepsicy «Cnnavynte YacTMHaMu» yMOBUW Ta napameTpu HadaHHS

Cepgicy «CnnayynTte yacTMHaMM» MOXYTb OYTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH

wraxom odopmneHHa 3aseu npo 3miHy ymoB Cepsicy «Cnnauyynte 4acTMHamMu», SKka CKIagaeTbCs 3a

cTaHgapTusoBaHo opmoto, HasedeHow Y [loaatky 37 go uboro [lorosopy.

24.22.3aaBa npo 3miHy ymoB Cepsicy «CnnayyinTte yacTuHaMmu» Hagaetbcs KnieHTom Ao baHky ogHUM i3 HACTyNHUX

cnocobis:
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24.22.1.,y nanepoBomy Burnsgi, sika nignucyetbcsa KrieHTom (ynoBHoBaxkeHumn ocobamu KnieHTa),
ckpinnoeTbcst nedvatkoto KnieHTa (3a HasBHOCTI) Ta nepedaeTbCa YNOBHOBAaXXEHOMY NpeacTaBHUKY BaHky
0e3nocepenHbO Y BiaaineHHi baHky;
24.22.2.y enekTpoHHOMY BUrMAgi, dka nignucyetbeca KeanidikoBannn EMN abo YaockoHaneHnun EM KnienTa
(ynoBHOBaxeHMx ocib KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»
4K iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWKMX NyBRiYHMX CepBiciB eNEKTPOHHOrO 4OKYMEHTOODIry.
24.23.baHk po3rnagae nuTaHHA NPo NOrOAKEHHS UM Mpo BiAMOBY Y norogxeHHi 3asisu npo 3miHy ymoB Cepsicy
«CnnavynTe YactnHamm» He nisHiwe 15 (M'aTHaguUsaTn) onepauiiHmx gHiB nicns npoBeaeHHs baHkoM 060B’s13KOBMX
npoueayp Ta 3axofis, nepeadayeHnx ymosamu Lboro [oroBopy, BHYTPIWLHIMW AOKYMeHTamn baHky Ta YMHHUM
3aKOHOAABCTBOM AMsl NPUNHATTS PiLlEHHS NPO 3MiHY YMOB MiAKMIOYEHHS 0 CEpBiCy.
24.24.baHk mae npaBo BiamoBuUTM KnieHTy y 3MmiHi ymoB HagaHHs Cepicy «Cnnadvyinte 4actmHamm», npo Lo
iHdopmye KnieHTa He nisHille HaACTynHOro onepauinHoro AHA nicnsa 3aBepLlUeHHA BCTAHOBMEHOrO NyHKTOM 24.23
uboro [oroBopy CTpPOKy ONS po3rnsgy 3asBu LUMASXOM HanpasneHHs KnieHTy BignoBigHoro nosigomrieHHst 6e3
aeTtanisauii NpUYMH NPUNHATTSA TaKoro pilLIeHHs 3a AOMNOMOrok 3acoby obmiHy iHpopmalieto, skun nepegdadeHnin y
3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTte vactmHamm» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnauynte
YacTMHaMuY.
24.25.MorogxeHHs Bankom 3aseu npo 3miHy ymoB Cepsicy «CnnadynTte yactuHaMmmy» OOPMIIOETHCS LUMASAXOM:
24.25.1.nignMcaHHs ynoBHOBaXkeHUMn ocobammn baHky BignoBigHOI 3asBM, AKLWO BOHa odopMoBanacs Ta
Hapgasanacs go baHky y naneposomy BUrnsai;
24.25.2.nignncanHs KeanicikoBaHnmun ElNM ynoBHoBaxeHoi ocobu BbaHky BignoBigHOI 3asBu, SAKWO BOHAa
HagaBanacs o baHky B enekTpoHHOMY BUMNSAI;
24.26.MorompxeHa baHkom 3asiBa npo 3miHy ymoB Cepsicy «CnnadyinTe YyacTuHaMmn» € iHOuBiayarnbHOK YacTUHO
uboro [JoroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.
24.27.bank nepegae KnieHTy norogxeHy 3asiBy npo 3miHy Cepsicy «CnnadyynTte YacTuHaMmy y HacTyMHOMY NMOPSIAKY:
24.27.1.aKkWo 3asBa cknageHa KnieHtom y naneposomy Burnsgi, baHk nepegae oguH i opuriHanbHWIA
NPUMIPHUK, MiANMCaHUA yNOBHOBaXXeHMM npeacTaBHUKkoM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTyNHOro onepawiiHoro AHs, SIKUA Crigye Nicns NOroKEeHHS
3asaBu, 3a ymoBu nNpubyTTa KnieHTta (ynoBHOBaXxeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;
24.27.2.9xuwo 3aaBa cknageHa KnieHtom y naneposomy Burnsagi, a KnieHt (ynosHoBaxeHa ocoba KrieHTa)
He nNpubyae Oo BigaineHHs baHky BNpogoBx 5 (M'ATW) onepauinHmuX AHiB, SKi CNiAYTb NICNS NOrOAXEeHHS
3asBK, baHk Hanpasnse oavH Ti OpuriHanbHWI NPUMIPHUK 3acobamMm NOLLITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3Ha4eHy y 3asBi npo npueaHaHHA/3asaBi Npo 3miHy ymoB 06cnyropyBaHHsa abo 6e3nocepeaHbo y 3asiBi Ha
nigkntodeHHs o Cepeicy «Cnnadynte YyacTHaMmNY;
24.27.3.9KWo 3asiBa cknageHa KnieHToOM y enekTpoHHoMy Burngagi, baHk He nisHilwe HacTynHoro
onepauinHoro OHdA, SKMWA crnigye nicna i noromkeHHs, nepegae il KnieHTy WNSXOM pO3MilLleHHA 3
KesanicikoBannm EIN ynoBHoBaxkeHoro npeactaBHuka baHky 6GeanocepegHbo y Cepeici «IHTEPHET-
BAHKIHI », iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[ist» 4 iHWKX MyOniyHnX
cepaicax eNekTPOHHOro AOKYMEHTOObiry, 3a JONOMOrot Skoro BoHa Harnpasnsnacsa KnieHtom go BaHky.

11l.O6miH iHdopmauieto y mexxax Cepsicy «Cnnavynte yactTuHaMmun»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHToM 3agnsa 3abesneveHHs HanexHoi B3aemogii CTOpiH y mexax
Cepsicy «Cninadvynte YacTMHaMn» 3AiIACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsgky o6miHy iHopmadieto 3a gonomoroto  API,  skui
ONPWMIOQHIETLCA Ha cneuianbHin ctopiHui Canty BaHky Ans KopnopaTMBHUX KIEHTIB i3MYHMX OCIO-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuBHUX
KnieHTiB topugnyHmMx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a JONOMOro0 OKpemoro 3acoby AMCTaHUiHOI KOMyHikauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «Cnnavyite yactuHammy 3rigHo IHCTpykuii oOmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnavynTte YacTuHammn», sika OnNpuniogHeHa Ha crnelianbHii cTopiHui Canty BaHky Ana kopnopaTuBHUX
KnieHTiB ¢isanyHux ocid-nignpremuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONsl KOPNopaTUBHMX KNIEHTIB lOpManYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumyacoBo, A0 MOMEHTY HanalwTyBaHHSA TexHiYHUX MoxnueocTen API, obmiH iHdopmauieto mixk BbaHkom Ta
KnieHTom y mexxax Cepgicy «Cnnayynte YyacTuHaMuy» 34iNCHIOBAaTUMETbLCS NULLIE 33 AOMOMOrO OKpeMOoro 3acofdy
AVCTaHUinHOT KOMyHikauii BaHka 3rigHo IHCTpyKUil 0BmiHy iHdopmalieto y ocobructomy kabiHeTi Cepsicy «CnnavyinTe
YacTUHaMUY.
Mpo gaty, 3 akoi CTOpOHM MOXYTb po3noyaTth B3aemogito y mexax Cepsicy «Cnnadynte yactTmHaMmmy» 3a 4OMOMOrOH0
API, baHk po3mMillye BignoBigHe OroMOLIEHHS Ha creuianbHin cTopiHui CanTty baHky Ana kopnopaTtuBHMX KNIEHTIB
disnyHMX  ocib-nignpuemMuie  3a  nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpPNopaTMBHUX  KIiEHTIB  OpuandHMx ocidé 3a nocunanHam: https://www.digital. pumb.ua/company/pay-in-
installments.
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24.29.3 MeTOK KOPEeKTHOro (oyHKLiOHyBaHHs 3acoby oOMiHy iHdopmauieto y MNopsiaky obmiHy iHopmauieo 3a
ponomoroto APl Ta IHCcTpykuii obmiHy iHdopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4vactmHamm»
3aKpINIOTLCA MiHIMarnbHi BUMOTM [0 TEXHIYHOrO OCHALlEeHHst pobounmx Micub KnieHTa Ta [o nporpamHoro
3abe3neveHHs, sike Bukopuctosyeatume KnieHT y mexxax Cepsicy «Cnnavynte yacTUHaMmny.

24.30.MorompxkeHunnn CTopoHamm 3acié obMiHy iHopMmalieto, sSiKMn BUKOPUCTOBYBaTUMETbCS Yy Mexax Cepsicy
«CnnavynTe YactuHammy, 3akpinnoeTbes y 3asasi Ha nigkntodeHHs Ao Cepsicy «Cnnadvyirte YyacTMHamMuy» Ta MOXe
OyTV 3MiHEHWI LUINAXOM odbopmMmIeHHs 3asBu npo 3miHy ymoB Cepsicy «CnnayynTte YacTuHamMmy.

24.31.Yci paHi, wo nepepaBatumyTbca CTOpoOHaMu OAHa OAHIM 3a JOnomMorok 3acoby obmiHy iHdopmadieto,
nepepbayeHoro y 3asiBi Ha nigkntodeHHs no Cepseicy «Cnnadynte YactuHamny abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavynTe YactuHaMmuy», LWINGPYIOTLCS | HEAOCTYMHI iHLWIMM KOpUCTYyBayaM Mepexi IHTepHeT.

24.32.loctyn o 3acoby obmiHy iHopmalielo BigkpuBaeTbCs nicnsa ayteHTudikaudii KnieHta 3a gonomoroto
ineHTUdikatopa (noriHy) Ta naponto KnieHTa (ynoBHOBaxeHuMx ocib KnieHTa), siki BU3HayaroTbcs y 3asBi Ha
nigkntoveHHs go Cepsicy «Cnnavyite 4yactuHammn» abo 3asaBsi npo aMiHy ymoB Cepsicy «Cnnavynte yacTuHammy.
24.33.MpaBuna, akuM KnieHTn maTb kepyBaTuca 3agns 3abeaneyeHHs HafiiHoro Ta 6e3neYHOro KOpPUCTYBaHHS
3acobamn obmiHy iHcopMmauieto, 3okpema BMMOrM OO igeHTudikaTopiB (NOriHiB) Ta maponiB, BU3HA4alTbCA Y
Mopsaky o6MiHy iHgopmauieto 3a gonomoroto API Ta IHCTpyKLii 0OMiHy iHpopmauieto y poboyomy kabiHeTi Cepsicy
«CnnauyinTte yacTuHamMm».

24.34.baHk 3abesnevye nigknioyeHHs o 3acoby obMiHy iHopmauieto KnieHTa (ynoBHoBaxkeHMx ocib KnieHTa), aki
BM3HayeHi y 3asaBi Ha nigknioveHHs o Cepsicy «CnnayynTte yactnHamuy» abo 3asBi Npo 3MmiHy YMOB HafaHHS
Cepsicy «Cnnavyinte 4acTuHamu», BNpoaoBX 2 (OBOX) onepauiiHux AHIB 3 MOMEHTY norogxeHHs baHkom
BiANOBIAHOI 3asBW.

24.35.KnieHT 3a4iicHI0E HanawTyBaHHSA, peecTpauito Ta aBTopisadito y 3acobi obmiHy iHpopmauieto, BU3Ha4eHomy Yy
3asaBi Ha nigknodyeHHa o Cepsicy «CnnavyinTte 4dactuHamm» abo 3asasi nNpo 3MiHy yMoB HagaHHsa Cepsicy
«CnnavyinTe YacTUHaMny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNMopsaky oOMmiHy iHopmauieto
3a gonomoroto APl abo IHCTpykuii o6MiHy iHdopmauieto y poboyvomy kabiHeTi CepBicy « Cnnavyite YacTUHaMmNY.
24.36.baHk camocTiiHO Ta Ha BRacHUM pPO3Cyd MOXEe YTOYHUTW, OOMOBHUTM Ta 3MiHUTK [lopsigok 0OMiHY
iHopmauieto 3a gonomoroto APl Ta/abo  IHcTpykuito 0OMiHy iHdopmauieto y  pobovomy kabiHeTi Cepsicy
«CnnavyinTe YacTMHaMm» LUNSXOM PO3MILLEHHSs IX OHOBEHMX pedakuin Ha cneujianbHin ctopiHui CanTy baHky ons
KOprnopaTMBHUX KIiEHTIB idnyHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ansi KoprnopaTUBHNX KIieHTiB PUANYHUX ocib 3a NOCUIaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii 06miHy iHdopmauieto y
poboyomy kabiHeTi Cepsicy «CnnadynTte 4yactmHammn» HabyBaloTb YNHHOCTI 3 HACTYMHOMO KaneHaapHOro AHS, SKUn
cnigye 3a 0aTolo ONpuIiogHEHHS BiAMOBIOHWX 3MiH Ha cneujianbHi cTopiHui CanTy BbaHky ans kopnopaTMBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuaNYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.INMpo BHeceHHs 3MiH Ao [lopagky obmiHy iHdopmauieto 3a gonomorowo APl Ta/abo IHCTpykuii 0BMiHY
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» BaHk nonepemxae KnieHTiB 3a 1 (oawH)
KaneHOapHUN OeHb 00 iX 3anpoBaKeHHS LUNSAXOM OMNPUITIOOHEHHS BiAMOBIOHOrO OrOMOLUEHHA Ta OHOBIIEHUX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii obmiHy iHopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamm» creuianbHin ctopiHui CanTty baHky Ana kopnopaTuMBHMX KMiEHTIB
disnyHux  ocib-nignpvemuis  3a nocunaHHAm:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KOpNopaTMBHUX KIiEHTIB  OpuanyHmMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.TMignncaHHam 3asaBu Ha nigkntoveHHs Cepaicy «Cnnadynte YactuHamuy KnieHT 6e33actepexHo Nnpunmae Ha
cebe pusMKn Ta NOroXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMMEHHS BaHKy Npo BHeECEHHS
3MiH go lMopsiaky obmiHy iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHdopmauieto y poboyomy
kabiHeTi Cepsicy «CnnauyiTe 4acTMHamuy», O3HAWOMITIOBAaTUMYTbCSi 3 1X OHOBMIEHMMM  pefakuisiMu, ski
pO3MilLlyBaTUMyTbCA  Ha cheuianbHin cTopiHui CanTty BaHky gna kopnopaTuMBHMX KIi€HTIB i3M4HMX OCI0-
nianpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTUBHUX KIiEHTIB
IoprandHMX ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONoXeHb UMX AOKYMEHTIB YNPOAOBX BCbOro CTPOKY KopucTyBaHHsi Cepicom «Cnnavyiite 4yacTuHammy .
24.40.MignncaHHsam 3asBu Ha nigknodeHHss go Cepsicy «Cnnavynte 4vactmHamm»  KnieHT ©e33acTepexHo
3000B’'s13yETLCA Ta rapaHTye He po3rofoLyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpuCTb TpeTix ocid Byab-AKky iHdopmaLilo, Ska cTana BigoMoto y npoueci kopuctyBaHHA Cepicom «Cnnavynte
YacTMHaMuy, B TOMY YMCHIi, ane He BUKMOYHO:

. npo 3MiCT iHAMBIdyanbHUX YacTvH uboro [oroeopy, - 3asBu Ha nigknoyeHHs go Cepsicy «Cnnavyite
YacTuHamu» Ta 3asB Npo 3MiHy yMoB HagaHHs Cepsicy «Cnnayynte yacTUHaMny;

. Npo 3MICT JaHuX, sKi 3a3HavatTbest CTOPOHaMM y eNEKTPOHHMX BiAOMOCTAX NPO (Di3NYHUX OCiB-NOKyNLiB, AKi
BMSBMIM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyru KnieHTa 3a paxyHOK CNOXUBYOro KpeanTy baHky;

. npo 3micT MoBigoMneHb Npo NpuMHATI BaHkoM pileHHs Npo Buaady abo npo BigMOBY Yy BMAa4i CNOXMBYOro

KpeauTy cisanyHMM ocobam-nokynusam, ki BUSBUIM HaMmip npuabaty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
32 paxyHOK CMOXMBYOro KpeauTy;

89


https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments

. Npo 3MICT eNeKTPOHHUX LoMicadHx KoHconigoBaHux 3BiTiB Npo pesynbTaTtn HagaHHa Cepsicy «Cnnavynte
yacTMHaMu» Ta akTiB 3BipKM poO3paxyHKiB, ski odopmnoBaTuMyTbcs CTopoHamn y Mexax Cepsicy
«CnnauynTe yactMHamMmy;

. Npo OoTpMMaHi AN BUKOHAHHS Lboro [loroBopy ineHTundikatopu goctyny (NoriHu), naponi 4o 3acobie 06MiHy
iHcbopmauieto, siki BUKOpMCTOBYBaTUMYTbCs KnieHToM (ynoBHoBaxeHMMn ocobamum KnieHta) y mexax Cepsicy
«CnnavynTe yactTuHamm».

24.41.TipnucanHam 3asBu Ha nigknioveHHs o Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3060B’A3yeTbes

OTPUMYBATU Big yCiX didn4HMX ocib-nokynuiB, ki BUSBNATb HaMip oopMntn y BaHKy CnoxuB4uviA KpeguT 3anns

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKy BaHKoM iX nepcoHanbHMX

OaHMX 3 METOK HamnexHoro po3rnsagy baHkom nutaHHs npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Taknum isnyHMM ocobam-noKynusim.

24.42.MMignncanHsm 3aseu Ha nigkntoveHHs go Cepeicy «CnnavynTe YactnHammny KrieHT 3060B’3yeTbCA BXMBATU

BCi HeobxigHi 3axoam 3aansa 3abesnedeHHs 3axXMCTy MepCoHanbHUX AaHux isndHUX OcCiB-nokynuis, sikum baHk

HagaBaTMMe CNOXUBYI KpeanuTu Ansa onnatu Toeapis, pobit Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHA Cepsicom «Cnnadynte yactuHamm».

24.43.PeknamyBaHHa Kni€eHTOM MOXIUBOCTI OTPUMAHHA PiSUMHUMU 0COBaMU-MOKYNLUAMN CMNOXUBYMX KPeauTis

BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHS iHWKWX nnaTibkHUX nocnyr BaHky

30INCHIOETLCA NULLIE 3 BUKOPUCTAHHAM NOroXeHux i3 baHKkoM peknamMHux maTepianis.

24.44.[1o noyaTKy BUKOpUCTaHHs KnieHTOM peknaMmHux matepianiB KnieHT Hanpanse ix MakeTu Ta onuc 4o baHky y

€NeKTPOHHOMY BUIMSAi 3a 4ONOMOrol 3acoby obmiHy iHpopmauieto, Skuin BU3HauveHni y 3asiBi Ha NigknoYeHHsa oo

Cepsicy «Cnnavyite 4yacTuHammny abo 3asBsi npo 3miHy ymoB CepBicy «Cnnavynte YacTuHammny.

24.45.baHk BNpogoBX 5 (N'aTu) pobounx gHiB nicns oTpuMaHH4 Big KnieHTa MakeTiB Ta onncy peknaMHux MmaTtepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponos3uuii 4o NiaroToBneHUX

KnieHTom makeTiB Ta/abo onucy peknamHux maTepianiB 3a gonomoroto 3acoby obMmiHy iHopmauieto, akuin

BM3HadeHun y 3asaBi Ha nigkntoyeHHa go Cepseicy «CnnayynTte yactmHamm» abo 3assi npo 3MiHy ymoB Cepsicy

«CnnavymnTe yactuHamm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoneHux KnieHtom makeTis Ta/abo onucy

peknamHux matepianis KnieHT BHOCUTb 40 HMX BigMNOBIAHI 3MiHM Ta NOBTOPHO Hanpasnse 0o baHKky ans noBTOpHOro

po3rnsady y eneKTpoHHOMY BUMMsAi 3a AOMnoMorolo 3acoby obmiHy iHdopmauieto, Akuin Bu3HadeHun y 3asBi Ha
nigkntoveHHs oo Cepsicy «Cnnavyiite yacTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHammy.

24.47 .baHk BNpodoBx 5 (n’saTn) pobounx gHiB nicns otpumaHHs Big KnieHTa BigpegaroBaHmx MakeTiB Ta/abo onucy

peknaMHNX maTepianis, Y SIKUX BpaxoBaHi 3ayBaXkeHHs Ta/abo nponosuuii baHky, y pasi ix norogxeHHs NoBigomMnsie

KnieHTa npo ue 3a gonomoroto 3acoby o6MiHy iHdopmauieto, Sskuin BU3HadeHuin y 3asiBi Ha nigknioveHHs ao Cepsicy

«CnnauyinTe yactnHammy» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yactTuHaMmmy.

24.48.MMignncaHHsam 3asBu Ha nigkntoveHHa ao Cepeicy «Cnnavyite YacTuHamuy», KnieHT rapaHTye OOTpMMaHHS

ycix Bumor, nepeabadeHnx 3akoHamu YkpaiHu «[1po peknamyy», «[1po cnoxuBye kpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBi nocnyrM Ta diHaHCOBI KOMNaHIi» nig Yac peknamMyBaHHS MOXMMBOCTI NpuABaHHS
disnyHMMK ocobamm - NoKynusiMn ToBapiB, pobIT Ta/abo nocrnyr 3a paxyHOK CMOXMBYMX KpeauTiB BbaHky, abo

OTPUMaHHSA IHLWIMX NNaTKHUX nocnyr baHky.

IV. MNopspok HapaHHA CepBicy «Cnnavyynte YacTUHaAMU»

24.49.KnieHT Hagae isn4HUM OcoBaM-MoKynusiM, WO BUSBUMAM Hamip oTpuMaTtu y BbaHKy cnoxweuumi Kpegwur,
paxyHoK-gakTypy Ha obpaHi HUMKM ToBapu, poboTn Ta/abo nocnyru KnieHta, skui mae 6ytu nignucaHun KrnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MmicTuty Bigdutok neyatkun KnieHTa.

24.50.KnieHT 34iicHIOE pe3epByBaHHA 3a3HavYeHnNX y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a gisan4Ho0
0Cc0b0I0-NOoKyNLUeM, sika BUSIBUNa HaMmip oTpuMaTu y baHky cnoxvme4umm kpeauT Ang ix onnaTtun, Ha CTPOK, HEOOXigHWM
ONs NPUAHATTA BaHKoM pilleHHA Npo HadaHHSA Ta 0POPMIIEHHS CMOXMBYOTO KPeauTy.

24.51.KnieHT woaeHHo Hanpaense ao baHky 3a gonomorot 3acoby obmiHy iHhopMauieto, SkMn nepegdadeHnin y
3asaBi Ha nigkmodeHHs Ao Cepsicy «Cnnadyinte vactuHamu»/3assi npo 3miHy ymos Cepsicy «Cnnavyire
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKynuiB, siki BMPOOOBX MOTOYHOIO AHA BUSBWAIM HaMIp
npuabaTn ToBapu, pobotun Ta/abo nocnyru KnieHta 3a paxyHOK CNOXMBYOro KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEeKTPOHHMX BiAOMOCTEN Npo ¢isn4HUX 0CiB-MoKynuiB, SKi BIPOAOBX NOTOYHOIO
OHA BUABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavalTbcAd baHkom camocTiiHO Ta po3miwyoTbea 6e3nocepeaHbo y obpaHomy CtopoHamu 3acobi 0OMiHy
iHdbopmauieto.

24.53.baHKk CaMOCTIIHO Ta Ha BMacHMM po3Cyfd MpUMMAaE pilleHHs Npo HagaHHA abo npo BiOMOBY Y HaAaHHI
CMOXMBYOIo KpeauTy i3uyHin ocobi-Mokynuto, ki BUABMIM Hamip npugbaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMNOXMBYOrO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHUX BaHKoM BHYTpIWHIX BUMOr [0
NNaTocnpoOMOXHOCTI Pi3an4HOT 0coBM-noKynusa, Ta noeigomnsie KrnieHTa npo NpuAHATE pilleHHst 32 4OMOMOroH
3acoby oOmiHy iHbopmaLieto, sk nepenbadeHnn y 3asBsi Ha nigknioveHHst Ao Cepsicy «Cnnadynte YyacTUHaMm»
abo 3assi npo 3mMiHy ymoB Cepgicy «Cnnavyiite YacTUHaMm».

24.54.baHk onpaLuboBYyE eNeKTPOHHI BiAOMOCTI Npo (hi3andHMX OCiO-NoKynuiB, ki BUSBUNWN HaMip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He Mi3Hille HAacCTyMNHOro onepauinHoro gHsA nicns
i oTpumaHHs Big KnieHta 3a gonomoroto 3acoby obmiHy iHcbopmaldieto, Sk nepeadadeHun y 3asaBi Ha NigKNoYeHHs
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o Cepgicy «CnnavyiTe YyactmHamuny/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnexTpoHHi BigomMocTi, siki Hagivwnm Big KnieHTa 3a gonomoroto nependadeHoro y 3asiei Ha nigkntoveHHs 0o Cepeicy
«CnnavynTe YyactTuHammny abo 3asBi npo 3miHy ymoB Cepgicy «Cnnavynte yactuHaMmm» 3acoby obmiHy iHdopmaLieto
y cyboTy, Heqinto, Hepoboui abo CBATKOBI AHi, ONpaLboBYTLCA BaHKOM y nepLumin onepauinHnii AeHb, sKii cnigye
3a BKa3aHUMM OHAMM.

24.55.3a pesynbTaTamun onpautoBaHHs eNeKTPOHHUX BiAOMOCTEWN y 3a3HadeHi y nyHKTi 24.54 uboro [loroBopy CTpoku
Ta nopsiaky, baHk Hagcunae Knienty 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHhopMaLlieto eneKkTPoHHi
NOBiAOMITEHHA NPO NpuUMHATE BaHKOM pileHHs Npo HagaHHA abo Npo BIAMOBY Yy HaZaHHiI CMOXMBYOrO KpeauTy
i3anyHNM 0coBaM-NoKynuUsM, siki BKasdaHi KnieHTOM y eNeKTPOHHUX BiAOMOCTSX.

24.56.®0pma enekTPOHHOro MOBIAOMIEHHS MpPO NpunHAaTe BaHkom pilleHHs npo HagaHHa abo npo BigMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMETbLCA BaHKOM caMOCTiMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmaLieto, kM BU3HaYeHn y 3asBi Ha nigkntodeHHs ao Cepsicy «CnnadyinTe yacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnayyiite YyacTUHaMm».

24.57.Y pasi cxBaneHHsi baHKkoM HagaHHSA CNoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-nokynusam BianoBigHI ToBapu, podoTun
Ta/abo nocnyrm KnieHta 3 HeobXigHMMU CynpOBOLXKYHYMMM LOKYMEHTaMK, 30KpeMa TEXHIYHMM MacrnopToMm,
iHCTpYKLUi€lo 3 ekcnnyaTalii, rapaHTinHM TaroHOM TOLLO.

24.58.TignucaHHam 3aasm Ha nigknioveHHs o Cepsicy «Cnnadvynte yactuHamuy KnieHT 6e33acTepexxHo rapaHTye,
Lo BapTiCTb ToBapiB, pobiT Ta/abo nocnyr He Byae 3miHeHa 3 MOMEHTY iX nepegadi disnyHin ocobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHA BaHKOM CnoXuBYOro kpeauTty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHun
CropoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavyvte yactuHamu» Ta/abo 3asBsi Ha 3miHy ymoB Cepsicy
«CnnavyinTe yacTuHaMm».

24.59.1Mig yac kopuctyBaHHA Cepsicom «Cnnavynte 4dactuHamm» KnieHtam 3abopoHeHa nepefaya isvyHUM
ocobam — nokynusim ToBapiB Ta/abo BUKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepeabdayveHi ymoBamu HagaHHS
BaHKoM cnoXumBYOro KpeauTy.

24.60.Mig 4ac kopuctyBaHHA CepBicom «Cnnadynte 4dactmHamuy KnieHTam 3abopoHeHO 3aMicTb nepepgadi
isnyHMM ocobam-nokynusMm ToBapy, pobiT Ta/abo nocnyr KnieHTa, ons onnaTtun sikux baHkoMm HagaHuiA CNOXUBYNIA
KpeaouT, BMaaBaTu Takum ismdyHMM ocobam — mokynusMm oTpumaHi Big BaHkoM kpeawuTHi kowTu roTiBkowo abo
nepepaxoByBaTh KPeOUTHI KOLUITU Ha paxyHKM (i3U4HNX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepsBicy «Cnnayynte 4yactTuHamm»

24.61.Y pasi cxBaneHHs HagaHHSA CMOXMBYOro Kpeauty disndHMm ocobam-noKynusm 3aans onnaTv HUMKW TOBapiB,
pobit Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavynte
YacTuHamuy» abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnadymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMNOXMBYOro KPeauTy He Ni3Hile HaCTyNHOro onepauifiHoro AHA nicns yknagaHHa mik baHkom Ta gisu4Ho0 0cob0oto
- nokynuem [JoroBopy KOMMNIEKCHOro 6aHkiBCbkoro obcnyrosyBaHHs isnyHmx ocib.

Axkwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepeabavenun y 3asaBsi Ha nigknoyeHHs o Cepsicy «Cnnavyite YactuHamny abo 3asaBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvyinte yacTMHamu», BiANOBIAHY CYyMYy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawinHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHa CepsicoM «Cnnayvynte yactuHamum» KnieHT cnnayye baHky KOMicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHun y 3asBi Ha nigknioveHHs o Cepsicy «Cnnayynte yactnHamuy abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnadvyinte yactuHamuy», Hagani — «Komicis 3a nepekas KpeaUTHUX KOLUTIBY.
24.63.MignucaHHam 3assu Ha nigknioveHHs go Cepsicy «Cnnayynte yactuHamuny, KnieHT Hagae BaHky npaBo
(Oopy4eHHs1) Ha yTpumaHHsS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOWTiB 6e3nocepefHboro 3 CymMm HagaHux
BaHkoM izanyHMM ocobam-nNoKynuaM CNOXMBYMX KpeauTiB 3aansa onnaTu ToBapis, pobiT Ta/abo nocnyr KnieHta, ki
nepepaxosyBaTUMyTbCcs BaHkoM Ha PaxyHok KnieHTa.

24.64.baszosi (CtangaptHi) Tapudum (ctaBku) Komicii 3a nepekas KpeAuTHMX KOLWITIB BCTAHOBMOWTLCA BaHkom
CaMOCTINHO Ta Ha BNacHUW po3cyd Y 3anexHocTi BiJ YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, SKi HafalTbCs
disnyHMM ocobam-nokynuam 3aans npuabaHHa ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnoloTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMuK knieHTamu Cepicom «CnnayynTe YacTUHaMuy, Lo
micTutbes y dopatky 38 go uboro [lorosopy.

24.65.bazosi (CtaHgapTHi) Tapudu (ctaBku) KoMicii 3a nepekas kpeanTHUX KOLITIB MOXYTb OyTu 3MmiHeHi BaHkom
CaMOCTIlNHO Ta Ha BNacHWA Po3Cya LUNAXOM BUKNaAeHHsa y HoBin penakuii Tapudis AT «[MYMB» 3a kopucTyBaHHSA
kopnopaTnBHumMu knieHTamum CepgicoM «CnnadynTe YactnHammy, Wo Mictatbeda y doaatky 38 oo uboro Jorosopy,
3 JOTPUMaHHSAM NOJIOXeEHb Liboro [1oroBopy NpPo BHECEHHS 3MiH 4O AOro nyGnivyHOi YaCcTUHM.

24.66.baHk Mae nNpaBo CaMOCTIMHO Ta Ha BMacHMM po3cyn, 3 Oyab-AKOH NEpPIOAWNYHICTIO Ta Ha OyAb-SKUA CTPOK
BCTaHoBmnoBaTn AkuinHi Tapudu (ctaBkm) Komicii 3a nepekas KpeguTHMX KOLWITIB SIK BiAMOBIOHO OO YMOB LbOrO
HoroBopy, Tak i 3rigHO okpeMux NybniYHMX akuinHUX Npono3uuin, 6oHycHWX, pedepanbHux nporpam abo nporpam
nosnbHOCTI baHKy Ans KopnopaTUBHUX KMNIEHTIB, SIKi onpuntogHioloTeca Ha Canti baHky.

24.67.MignucaHHam 3asBu npo nigkniodeHHss o Cepeicy «Cnnadynte vactuHamuy» KnieHT 6e33acTepexHo
NOroAXXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs1 BaHKy Npo BHECEHHS
3MiH go ny6nivyHoi YacTuHM uboro [doroBopy, 3okpema o Hoaatky 38 «Tapudu AT «MYMB» 3a kopucTyBaHHS
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koprnopaTvBHuMn knieHTamm CepBicom «Cnnadyynte YacTMHamuy», a TakoX OrOMOLWIEHHSA Mpo iX 3MiHy, Mpo

3anpoBaXXeHHs YM ckacyBaHHs AKLiMHUX TapudiB (cTaBok) Komicii 3a nepekas kKpeauTHUX KOLUTIB B MeXaX LibOoro

[oroBopy abo 3rigHO OKpeMUuX akuiiHMX MPono3uuini, OOHYCHMX, pedepanbHUX NporpamM Ym Nporpam nosNIbHOCTI

BaHky aAnsa kopnopaTuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTM KnieHTy IHOMBIAyanbHi ymoBM cnnatu Ta/abo IHgmBigyanbHi Tapudu (ctaBku) Komicii

3a nepekas KpeaAUTHUX KOLUTIB.

24.69.BctaHoBeneHi baHkom IHAMBIAyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapudn (ctaskm) Komicii 3a nepekas

KpPeaUTHMX KOLUTIB, @ TakOX CTPOK, Ha SIKMA BOHW 3anpoBafXyeTbCs, 3a3HayaloTbCa Y BignosigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayvynTte yactuHammy.

24.70.MMicna 3aBeplleHHs CTPOKy, Ha skun baHkom BcTaHoBnoBanucsa IHAuBigyanbHi ymoBu cnnatu Ta/abo

IHamBigyanbHi Tapudm (ctaeku) Komicii 3a nepekas KpeguMTHUX KOLUTIB, HapaxyBaHHSA Ta chnarta BKas3aHOi KOMicCil

3OINCHIOETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgapTHux) Tapudie (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOLWTIB, siki nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a

KOpPUCTYyBaHHS koprnopaTuBHUMU KriieHTaMu CepsicoM «Cnnadyynte yactuHammy» 4o uboro [loroBopy, abo y poamipi

3anpoBamxeHnx baHkom y uel nepiog AKUiMHMX TapudiB (CTaBOK).

[MoBepHeHHs1 Ao 3aranbHUX ymoBM cnnaTtu Ta Ao basosux (CtaHaapTHMX) Tapudgis (CTaBok) abo AKUINHUX Tapudis

(cTaBOK) nicns 3aBepLUEHHsI CTPOKY Aii IHaMBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (CTaBoOK) He

notpebye odopmneHHsa Mixk CTOpoHaMn SKMXOCh IHAMBIAYaNbHUX YacTUH 4O Uboro [JoroBopy, 3okpema 3assu npo

3MiHy ymoB Cepsicy «CnnaJvynte yacTuHammy.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNAaCHWUI po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBU

cnnatu Ta/abo IHamsigyaneHi Tapudm (ctaBkn) Komicii 3a nepekas KpeaMTHUX KOLUTIB A0 3aKiHYEHHSA CTPOKY iX Ail,

nosigomuBwN Npo ue KnieHTa He nisHiwe, Hik 3a 5 (M'ATb) kaneHaapHUX AHIB 3a AONOMOrol 3acoby oBmiHy
iHdbopmauieto, 3a3HadeHoro y 3asBi npo nigkntodeHHst o Cepsicy «Cnnadynte yacTuHamuy» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUx ymoB cnnaty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye ocopmreHHst Mk CTOpOHaMM SKMXOCb iHAMBIAYyaNnbHMUX YacTUH 4O LIbOro

[Horosopy, 3okpema 3assu npo 3miHy ymoB Cepgicy «Cnnadyite 4acTuHaMmy.

23.72.NMo 3aBepLUeHHI0 MATUOEHHOro CTPOKY 3 AHS OTpuMaHHs KnieHToM noBigoMneHHst baHky npo 3miHy abo

ckacyBaHH4 IHAMBIAyanbHUX yMOB cnnaTu Ta/abo lnamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeamTHUX

KOLUTIB HApax0OBYETbCH Ta CNNavyeTbCS:

. 3a HoBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHameigyansHoro Tapudy (Ctaskm),
Aki 6yoyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY MOBIAOMIEHHI, - AKLWO BaHKOM NPUMHATO PiLLEHHS NPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMu ymoBamu cnnatv Ta basosumun (CtangapTHumn) Tapudamu (CTaBkamu), siki BCTAHOBMEHI
BbaHkom 3rigHo nigpo3giny 24 uwsoro Horosopy Ta Oopatky 38 «Tapudm AT «[MYMB» 3a kOpuUCTyBaHHSA
koprnopaTuBHuMmK knieHTammn CepsicoM «CnnavynTte YactuHammn», abo y po3mipi 3anpoBapmkeHux baHkom y
uen nepiog AKUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilLeHHS NpO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBsigyanbHUx Tapudis (CTaBoK).

24.73.Tig 4ac kopuctyBaHHs CepsicoMm «Cnnadynte yactuHamuy KnieHT 3060B’a3yeTbecsa nosigomnatu baHk npo

di3nyHUX ocib - nokynuis, ski oTpumanu y baHKy cnoxuBui kpeauTn 3aans onnartu Tosapis, pobiT Ta/abo nocnyr

KnieHTa, ane BigMoOBMNNCA Bif TX OTPMMaHHS Yu Bif ohOpMITEHHS BiAMOBIAHOro 4OroBOpPY KyniBMi-npoaaxy Tosapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadyeHun 3a paxyHoOK HagaHoro BaHKkoM cnoXxumBYoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHWUIA CTPOK.

Take noBigOMNeHHs HanpaensaeTbca KnieHToM go BaHKky y enekTpoHHoMy BWrnagi 3a AOMOMOrol obpaHoro

CrtopoHamu 3acoby 06MmiHy iHdbopMaLieto 6e3nocepeHbO y AeHb BiAMOBU idU4HUX OCIO — NOKyNLiB Big OTPUMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big odopmIeHHs BiANOBIOHOrO OOrOBOPY KyMiBNi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo nocnyr 4n NoBEpPHEHHS TOBapy, OMMaYeHoro 3a paxyHoK HagaHoro baHkom CnoXuB4YOro kpeguTty, y

BCTAHOBIIEHUIN YYHMM 3aKOHOABCTBOM rapaHTiNHUIN CTPOK.

24.74 KnieHT 3060B’A3yETbCA He Mi3Hille HacTynHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy badky

€MeKTPOHHOro NOBiAOMIEHHS NPo hi3nyHMX OCIb - NOKyNUiB, AKi oTpMManu y baHky cnoXxuBeyi KpeanTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo mocnyr KnieHTta, ane BigMOBWMMMCS Big iX OTPUMAaHHSA 4uM Big OOPMIIEHHS BigNOBiAHOIO

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHaHHSA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoOXuWBYOro KpeauTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTIMHWM CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi TakMx ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnarty siknx

BaHKkoM HafaBaBCs CNOXMBYUIA KpeauT, Anst No4arnbLIOro HanpaensHHA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

hisanyHMx ocib-nokynuis nepen baHkom 3a OTPYMaHUMU CNOXMBYUMU KpeaUTaMu.

Mpu ubomy baHk noeepTae KnieHTy KoMicito 3a nepekas KpeaMTHWUX KOLITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHA Ha PaxyHok KrieHTa cymn cnoXxunBymnx KpeauTie BiANOBIAHO A0 YMOB Lboro [lorosopy, nuiie y pasy

NOBEPHEHHST (hi3NYHOK 0CODOO0K — MOKYMLUEM TOBapy 4u BigMoBM Big pobiT Ta/abo nocnyr, onnayeHnx 3a paxyHok

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBaHOrO YOTMPHAaAUSTUOAEHHOrO CTPOKYy 3 AHSA NpuabaHHs

ToBapiB, po0biT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs baHKOM MOMWIKOBOI, HEHANEXHOI abo HeaKLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, BaHk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby obmiHy

iHpopMauieto BUMOry y eneKTpOoHHi ¢hopMi Mpo MOBEPHEHHS LMX KowTiB, a KnieHT 3000B’si3aHWiA He Mi3Hiwe

HacTyMHoOro pobo4oro AHA 3 MOMEHTY il OTPUMAaHHS, NOBEPHYTU HA paxyHOK BaHky cyMy MOMMIIKOBOI, HEHANEXHOI

abo HeakuenToBaHOI NnaTiXHOI onepaldlii.
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24.76.MignucaHHsam 3aseu Ha nigknioveHHst Ao Cepeicy «Cnnadyite yacTuHamuy» KnieHT gopyyae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoKy KopuctyBaHHs Cepaicom «Cnnavynte YacTuHammuy npoBoanTu [JoroBipHe CNMcaHHs

3 Oyab-akoro PaxyHky KnieHTa, skun 6yae BigkpuTun 3rigHo uboro [JoroBopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e  Y4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty skux baHkoM HagaBaBcs CNOXUBYUN
KpeamT, Ta dka nignsrae NoBepPHEHHIO Ha paxyHok baHKy BHacnigok BigMoBu (hisnyHOI 0cobu - Nokynusa Big ix
OTPUMaHHSA YK Big OhOPMIIEHHS BI4NOBIOHONO AOrOBOPY KymiBMi-MpOoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHs Pi3nYHO OCOOOI - MOKyMnuemM ToBapy, ONnavyeHoro 3a paxyHoK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiHUIA CTPOK;

e CyM NOMWIKOBWX, HEHaNEXHWUX abo HeakuenToBaHWX NNaTixHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77.KnieHT 3abe3nevye HasiBHICTb HAa BNacHUX PaxyHKax A4OCTaTHbOI CYMWU FPOLLIOBUX KOLUTIB OSIS BUKOHAHHS Y

noBHomy o6cAsi 3a4ns npoBeAeHHs ix [OrosBipHOro cnucaHHs, y nepeabayveHux nyHkramu 24.75 ta 24.76 uboro

[oroBopy Bunaakax.

24.78.Akwo Ha PaxyHkax Knienta 6yae HegoctaTtHbo kowTiB Ansa [JoroBipHOro cnucaHHg Beiei cymy 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [loroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34incHNTK [loroBipHe CnucaHHA BKa3aHUX NnaTexiB BHACNIAOK HaKNaAaHHS apeLuTy Yn BCTAaHOBMNEHHS iHLINX
06TsxKeHb no PaxyHkam KnieHnTa, To BaHk Mmoxe npuaynuHutu HagaHvHsa Knienty Cepsicy «CnnavyiTte yactuHamm»,

NMoOYMHaK4M 3 NepLloro onepauinHoro AHA, KM Cigye nicna HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKY Ans

cnnaTu BiANOBiOHUX NnaTexiB.

24.79.baHk BigHOBNOE HapgaHHs Cepeicy «CnnavyiiTe YyacTMHaMmMy He Mi3Hille HacTYMHOro onepauinHoro aHs nicns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3000B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 uboro

[oroBopy.

24.80. KnieHT Hece BignosiganbHicTb 3a byab-ski 30UTKM (Koay), siki 3aBAaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTii Ta 3acBifyYeHb CTOCOBHO HaneXHOro BMKOHAHHS MOSIOXeHb Liboro [loroBopy Ta BUMOr 3aKOHOAABCTBA B

cdepi CNOXMBYOro KpeaAMTYBAHHSA, 3aXUCTY MpaB CnoXxuBadiB piHaHCOBMX NOCnyr Ta/abo peknamyBaHHA hiHAHCOBUX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLlkogyBaHHA Takmx 36MTKiB (LLUKOAM) y MOBHOMY 0BCA3i.
24.81.CTOPOHKN LLOMICAYHO CKNagalTb enekTpoHHun KoHconigoBaHuM 3BIT Mpo pesynbrtatv HagaHHa Cepsicy

«CnnayynTe YacTMHaMm» 3a KOXHUA KaneH4apHUN micaub.

24.82.baHk 3a ponomoroto 3acoby obMmiHy iHbopMalieto, sikuin BU3HadeHnn y 3asiBi Ha nigknioveHHs go Cepsicy

«Cnnauynte yactnHamm» abo 3asBi npo 3miHy ymoB Cepicy «Cnnayynte 4actvHamu», Hanpaensie KnieHty

eneKkTpoHHMI KoHconigoBaHui 3BIiT Npo pe3ynbTatv HagaHHA Cepsicy «Cnnavyiite YyactuHammn» o 20 (gBaausitoro)

yucna Micaus, SKUn cnigye 3a 3BiTHUM.

24.83.0opma enekTpPoHHOro LwomicsayHoro KoHconigoBaHoro 3BiTy nNpo pe3ynbtaty HagaHHs Cepsicy «Cnnavyite

YacTMHamuy BCTaHOBMOETbCA BaHkoM camocTiHO Ta po3MilwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm

3acobi 0bmiHy iHchopmaLieto.

24.84 KnieHt BnpogoBx 3 (Tpbox) pobounx AHIB 3 Aatu OTpuMaHHsA Big baHky LWOMICAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbtatm HagaHHA Cepsicy «Cnnadynte yYacTuHamMu» MiANUMCYE MOro LUNSAXOM

HaknagaHHa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHbopmaLieto.

24.85.3a HasABHOCTI MOTMBOBAHWX 3ayBaXeHb A0 3MIiCTy cknageHoro BbaHKoM eneKkTpOHHOro LUOMICAYHOro

KoHconigoBaHoro 3BiTy nNpo pesynbTaTn HagaHHa Cepsicy «Cnnayvyinte yactuHamuy, KnieHT BnpogoBx 3 (TpbOX)

pobounx OHIB 3 4aTuM OTPMMAaHHs 3BiTy HanpaBnse Ha agpecy baHky BionoBigHI 3ayBaXkeHHA OO MOro 3MmicTy y

€neKTpoHHOMY BUrMsidi 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHdopMauieto.

24.86.Akwo y Bu3HaveHi nyHktamu 24.84 T1a 24.85 uboro [oroBopy CTpoku KnieHT He HanpasuTb 0 BbaHky

nignucaHun 3i ceoei CTOPOHU LLIOMICAYHUIA enekTpoHHUI KoHconigoBaHMi 3BIT Npo pe3ynbTtatv HagaHHsa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBuTb 40 baHKy MOTMBOBaHI 3ayBaXKeHHS 40 MOr0 3MICTY, TaKWUI LLIOMICAYHUIA

enekTpoHHun KoHconigoBaHwi 3BiT npo pesynbtatn HagaHHa Cepsicy «CnnavynTte yacTuHamu» Ta MOro 3MmicT, B

TOMY YKCHi CyMU nepepaxoBaHnx KnieHTy KOLTIB 3a CNOX1BYMMY KpeauTamm, HagaHuMmm baHkom ¢isnyHnm ocobam-

nokynusiM Anst onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s

KpeauMTHUX KowWTiB Ha PaxyHkn KnieHTa, BBaXXaTUMyTbCs NOrogXeHnmun KnieHtom.

24.87 KoxHa 3i CTOpiH MOXe iHilitoBaT1 NpoBegeHHs NepioguyHuX 3BipOK PO3paxyHKiB, 34iNCHeHNX Mk CTopoHamu

y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLuK iHWiA CTOPOHI BiANOBIAHWI 3aNUT Pa3oM 3 MPOEKTOM aKTy

3BipKM Y eNEeKTPOHHOMY BUrMAAi 3a JonoMoroto o6paHoro CtopoHamu 3acoby o6miHy iHdopmalieto.

24.88.KnieHT abo BaHk He nisHiwe 3 (Tpbox) poboumx AHIB 3 4aTU OTPUMAaHHS Bif iHilitoodoi CTOpoHM 3anuTy Ha

npoBefeHHSA 3BipKM pOo3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eneKTPOHHOMY BUIMsAAi, OonpauboBYe BiANOBiOHI

OOKYMEHTH, nignucye OTPMMaHUIM akT 3BipKM PO3paxyHKIiB LUMSXOM HaknagaHHa KeanigikoBaHoro abo

YpockoHaneHoro ElN Ta noBepTtae noro Ha agpecy iHiuitotodoi CTopoHu 3a gonomoroto o6paHoro CtopoHamu 3acoby

06MiHy iHdopmalieto.

24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBaXKeHb 40 3MICTy CKIageHoro iHilito4yoto CTOPOHO NPOEKTY akTy 3BipKu

po3paxyHkiB, iHwWa CTopoHa BNpoAoBX 3 (TpbOx) poboumx OHIB 3 AaTW MOro OTPUMAHHA Hanpaensae€ BignoBigHI

MOTMBOBaHI 3ayBaXX€HHS1 y €NEeKTPOHHOMY BWUIMsA4i Ha agpecy iHiuitotovoi CTopoHM 3a gonomoroi obpaHoro

CTopoHamu 3acoly eneKkTpoHHOI B3aemogji.

24.90.Akwo y BM3Ha4deHi nyHkTamu 24.88 Ta 24.89 uboro [oroeopy ctpoku CTOpoHa, fika oTpMmana 3anuT Ha

npoBefeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditotovoi CTopoHu nignucaHuin KeanidikosaHum ElM akt

3BipKM Yy eNeKkTPOHHOMY BUrMAAi abo He HanpaBuMTb MOTUBOBAHI 3ayBaXXEHHsI 4O WMOro 3MiCTy, Takuil akT 3BipKu
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BBaXXaTUMyTbCs norogpxkeHnMmn CTOPOHO, sika oTpuMMana Big iHiuitotodoi CTOPOHM 3anuT Ha NpOoBEAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixk CTopoHamm y Mmexax Cepsicy «CnnadyinTe YacTuHaMmy.

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWU»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCHL Bid KopucTyBaHHs CepsicoM «CnnauyiTte
YacTMHamuy, HanpaBuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3miHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHammn» y opmi Ta y crnocib, ski nepegdadeHi nignyHkTammn 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'sTHagUATb) KaneHaapHWX AHiB Ao 6axaHoi Aaty npunuHeHHs [Joroeopy.

Y Takomy Bunagky HagaHHs Cepgicy «CnnayynTe YacTMHaMmn» NPUNUHAETLCA Ha 16 (WicTHAQUATUIA) KaneHgapHU
OeHb nicng oTpumaHHa bankom 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavynte YacTuHaMmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBLOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadynte 4YacTMHaMmy,
HanpaBmBLKN Ha agpecy KnieHTa BignoBigHe enekTpoHHe noBigOMMeHHs 3a gonomorow obpaHoro CTopoHamu
3acoby obmiHy iHpopmalieto 3a 15 (N'aTHagUATL) KaneHaapHUX gHiB Ao 6axaHoi gatn npunuHeHHs Jlorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTuHaMmn» NPUNMHAETBCA Ha 16 (WicTHAgUATMI) AeHb nicns
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBigoMMneHHs1 baHky.

24.93.baHk gk cyB'ekT nNepBUHHOrO (HiHAHCOBOrO MOHITOPUHIY, (hiHAHCOBWUM Ta BamnTHUMW areHT Mae npaBo
BiOMOBUTUCS Bifg NiOTPUMaHHA AinoBux BigHOocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPABOBMMMW aKTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdpepi piHAaHCOBOrO MOHITOPUHIY, Yrogow
FATCA/Yrogoto CRS T1a cratTteto 39-3 NogaTKoBOro Koaekcy YkpaiHu.

Mpo npaBoBi nigctasBn Ta gaty, 3 skoi [lorosip npunuHsie ceoto fito, baHk nosigomnse KnieHTa nMcbMoBO 3a
gonomoroto obpaHoro CtopoHamu 3acoby 0OmiHy iHdopmaLieto.

3akpinneHa y UbOMYy NYHKTi mpouegypa posipBaHHa BbaHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hei He
3aCTOCOBYHOTbLCS 3aranbHi npaBuna, Aki BU3HadeHi nyHkToM 24.92 nigposginy 24 uboro [lorosopy.

24.94.®iHaHcoBi 3060B’a3aHHs CTOpiH, WO BMHUKNAM Nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTUHaMUy», Ta SKi 3anUWKMANCA HEBUMKOHAHMMW Ha AaTy MNPUNWHEHHS HadaHHS LbOro CepBicy, nNignsaralTb
Hane>xxHoMy BUKOHaHH0 CTOpOHaMM Ha TUX Xe YMOBaX, Lo BU3Ha4YeHi nigpo3ainom 24 uboro [lorosopy.

25. NOCNYTrA AOroBiPHOIo CrUCAHHA

25.1. baHk Hagae Mocnyry [JorosipHoro cnnucaHHs KowTiB 3 PaxyHKy 3a peksidntamu KnieHTa 3a yMOBUW NignnMcaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucaHnHa kowrTiB (Jogatok 33 go uboro [orosopy). baHk
po3noyYnHae HagaHHs nocnyrn [OorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa He nisHiwe
onepauifiHOro AH{, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asBa wofo nocnyru [dorosipHOro
CNUCaHHA KOLUTIB.

25.2. KnieHT pgopyyae baHky 3givicHioBaTu [doroeipHe crnucaHHsA kowTiB 3 Moro PaxyHky B BaHKy Ha KOpuUCTb
OoTpMMyBaya, Lo obCnyroByeTbCA B YNOBHOBaXKeHOMY GaHKy YKpaiHW, 3a peksiauTamu i ymoBamu, LLO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CNUcaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHs 34iNCHI0ETbCA OAHOYACHO 3 NPoBeAeHHAM ornepauii no PaxyHky y
po3Mipax, BCTaHOBMeHMX pfitounmmn Tapudamn BaHky, Ta y nopsigky, obymoBneHomy nignyHktom 5.3.1 uporo
[orosopy.

25.4. lMNMocnyra [dorosipHoro cnucaHHs KowwTiB 3 PaxyHky 3a peksisuTamu KnieHta gie Ao npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyrm WnsxoM HagaHHsa banky 3assu wono nocnyrm [orosipHoro
CMUCaHHS KOLLTIB 3 MPOXaHHSAM NPUNUHEHHS HaJaHHA 3a3HayeHoi nocnyrn. baHk npunuHse 3gincHeHHs JorosipHoro
crmcaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHille onepauiiHoro AHs, HacTyrnHoro 3a gHem, B AKOMY
0o baHky Haginwna 3assa woao nocnyru JorosipHOro cnucaHHs kowTie. Y pasi BiamoBu KnieHTa Big oTpuUMaHHSA
uiei nocnyru nignucanHs baHkom 3asBu woao nocnyrv [JOroBipHOro CNMcaHHs KowTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 JOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkopUCTaHHA KnieHTOM 4oAaTKOBUX CEPBICIB - CepBiciB napTHepiB baHky, Aki Ans 3py4YHOCTi
KnieHTa iHTerpoBaHi o Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik [OOaTKOBUX CEPBICIB Ta YMOBM 3abe3neveHHs 40 HMX AOCTyny Bu3HadeHi y [ogatky 21 oo uboro
[Oorosopy.

26.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMAaLii, Ky HafaloTb cepBicu
napTHepiB.

27.000ATKU

Hopatok 1 — 3asgBa npo npuegHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06CcnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymoB 06crnyroByBaHHs 3a [JoroBopomM GaHKIBCbKOro 06CnyroByBaHHsi KOpropaTUBHNX
KnieHTiB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»

HopaTtok 2.2 — 3asaBa Npo BiAKPUTTA paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHol kapTku) Ta
3anuT-3asBa Ha BUNyck BikpTyanbHOT kKapTKu;
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HopaTtok 2.3 — 3aaBa npo BigkputTs paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BI1K);
HopaTtok 2.4 — 3asBa npo 3aMiHy yMoB 06cnyroByBaHHs (3miHa akeTy);

HNopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs Ao [loroBopy GaHKIBCbKOro 06CryroByBaHHsI
KOpNopaTUBHUX KITIEHTIB Y LifloMy)

Hopatok 3.1. — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHa o [doroBopy OaHKiBCbKOro Bknagy sk Ao
YacTuHu [loroBopy 6aHKiBCbKOro 06cnyroByBaHHS KOPNOPaTUBHNUX KIIEHTIB)

Hopatok 3.2. — 3asBa npo poswmileHHa Bknagy (y pasi npuegHaHHsa oo [lorosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu [JoroBopy GaHKiBCbKOro 006CNyroByBaHHS KOPMOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisadii igeHTuikauinHMX 4aHux No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a [denosutHumu nporpamamu «fenos3ut «CtaHaapTHUA» Ta
«[eno3ut «3py"Huny, gka CKnagaeTbCs Y eNeKTPOHHIN hopMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOT KOMYHiKaLiT
HopaTtok 4 — 3asiBa npo 3MiHy ymMoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif, po3milleHHs Bknagy

Hopatok 5 — Tapudoum lMNakeTis

Hopatok 6 — Tapudgum baHky

Hopatok 7 — NacuBHi NpoayKTn

[opatok 8 — AHkeTa-3asiBa Ha Bugady kopnopaTtusHoi bBIK

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KApTOK, SKi BUMYCKaTLCA AN PO3MNOPSIKEHHA paxyHKOM

HopaTtok 9 — MNpaBuna (pekoMmeHaaLil) BUKOPUCTaHHA KopnopaTueHOi nnaTikHOT kKapTkn AT «[MYMB».

Hopatok 10 — 3aasa npo KyniBmto iHO3eMHOT BantoTu

HopaTtok 10.1 — 3aaBa npo 0o6MiH iIHO3EMHOI BantoTU Ha iHLLY iIHO3EeMHY BantoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTu

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom NO3uKm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHsS BkrnagiB isanyHux ocid

Hopatok 13 — 3asiBa npo HagaHHA nocnyr 3apnnaTHOro NPoEKTy

Hopatok 14 — MNepenik PizanyHMX 0CiO, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dhopmi)

Hopatok 15 — MNepenik PianyHMX 0CiO, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLoBMX KOWTIB PidnyHnm ocobam (B eneKTPoHHin dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIoBuxX KowwTiB PisanyHum ocobam (y naneposini opmi).

Hopatok 18 — Tapndum Ha 4oOaTKOBE PO3PaxyHKOBO - KacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa npo HagaHHsS NOCNyr A0AaTKOBOIO PO3paxyHKOBO-KacoBOro obcryrosyBaHHs

Hopatok 20 — AKT Npo HagaHHS NOCNyr 4OA4AaTKOBOIO PO3paxyHKOBO-KacoBOro obCcryroByBaHHs

Hopatok 21 — lNepenik 4OOaTKOBMX CEpPBICiB Ta YMOBU 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa go CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AkT npunomy-nepegadi ObnagHaHHSA (Npy BCTAHOBMEHHI)

Hopatok 23.1 - AKT npuinomy-nepegadi ObnagHaHHS (Npyv NOBEPHEHHI)

Hopatok 24 — 3asaBa npo BigMoBy Big CepBsicy TOProBoro ekBampuHry

Hopatok 25 — 3aaBa Ha nigknoyeHHs goaaTtkoBux CepB.iciB TOProBoro ekBampuHry

Hopatok 26 — 3asea npo 3miHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudm AT «MYMB» Ha o6cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNOpPaTUBHUX KIIEHTIB Ta BUNAaTy
NeHCIi, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUNnaT

HopaTtok 29 — lNnatikHa iIHCTPYKLis B HAWioOHanNbHI BanioTi

HopaTtok 30 — NnaTikHa iHCTPYKLis B IHO3EMHI BanioTi

Hopatok 31 - IHCTPyKLUist NO 3anOBHEHHIO MAATKHOT IHCTPYKLIi B iHO3eMHIN BantoTi

Hopatok 32 - Y3romkeHHs po3paxyHKy NiMIiTy 3arnuLuKy roTiBku B Kaci.

Hopatok 33 - 3asBa LWoao Nnocnyrn AOroBipHOro CrMCaHHA KOLWUTIB.

Hopatok 34 - 3asBa Npo HagaHHA NOcnyr A04ATKOBOro po3paxyHKOBO-KAacOBOro 00CnyroByBaHHS

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoBOro 00CnyroByBaHHs

HopaTtok 36 - 3aaBa Ha nigkniodeHHsa go Cepsicy «CnnavyinTte YactuHamm»

Hopatok 37 - 3aaBoto Npo 3miHy ymoB Cepsicy «Cnnavyrte YyacTUHaMm»

Oopatok 38 - Tapucum AT «[MYMB» 3a KopucTyBaHHs KoprnopaTuBHUMU KnieHTamm Cepsicom «Cnnauyite
YacTuHamu»

MICLE3HAXOOXEHHA TA PEKBISBUTU BAHKY

MicuesHaxomkeHHs: Ykpaina, 04070, m. Kni, Byn. AHApiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauiiHmm kog 14282829, koa 6aHky 334851

KopecnoHgeHTcbkmn paxyHok UA613000010000032005104101026 B HauioHanbHoMmy 6aHKy YkpaiHu (kog GaHky
300001)

S.W.LLF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nonoswu lNpaBniHHa AT «[TYMB» Ceprin MATONY
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