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NPOTPAMA OBAHCOBMX 8t

NYBINIYHA NMPOMNO3ULIA
AKUIOHEPHOI'O TOBAPUCTBA
«MNEPLIUNA YKPATHCbKUA MDKHAPOOHWUN BAHK»
HA YKNAOEHHA 0OroBOPY BAHKIBCbKOIO OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 16 TpaBHa 2025 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLNA YKPATHCBKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHuM Oronowye npono3uuito Ha YKageHHS
HdoroBopy 6aHKIBCbKOrO OOGCMyroByBaHHs KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapgaHHA BaHkom iHaHCOBMX nNNaTiXXKHMX NOCNyr, NPOAYKTIB Ta CepBiCiB KOpPNOpaTUMBHUM KIliEHTaMm
CerMeHTy Masnoro i Mikpo 6i3Hecy, rpowoBMi 060POT Bif 3AIMCHEHHA NiANPUEMHULLKOI AiIANBHOCTI AKUX 3a
noBHUM pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy G6aHkiBCbKOro Bkragy Ta [orosopy npo
HagaHHsa CepBicy TOProBoro eKBanpuHry, siki € CKnagoBuMy YactuHamm [JoroBopy 6aHKiBCbKOro 06CnyroByBaHHs
KoprnopaTuBHUX KIi€HTIB, Hagani — «orosip».

Lia My6niyHa npono3suuis € YMHHO A0 AaTh po3MillleHHs Ha CanTi baHky BignoBigHOro NoBigoMMIeHHS Npo i
BigkNuKaHHA Ta  pasom 3 [oroBopom  onpuniogHeHa Ha  Cawti  baHky 332 nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JokymeHTU», KaTeropis:
«[ns 6isHecy», nigkaTteropis: «[dorosip Ans manoro 6i3Hecy».

My6niyHa nponosuuis He € NybniyHMM JOroBOpoM y po3yMmiHHi cTaTTi 633 LinsinbHOro kogekcy YkpaiHu.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
Ykpainu wnsaxom npuegHaHHa go Jorosopy Ha nmigcTtasi 3asBu npo npuegHaHHA abo Ha iHWKux nepegdavyeHnx Lum
[orosopom npaBoBux nigcrtaBax.

AkuenT uiel NybnivyHoi nponoawuuii 3 MeToto yknagaHHs [JoroBopy 6aHKiBCbKOro Bknagy, SkUin € CKnagoBoko
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOProeoro
€eKBaMpuHry, SKMN € CKNagoBOK YacTuHOW uboro [orosopy, 3gincHioeTbes KnieHTamu BignosigHO Ao cratTi 634
LinBinbHoro kogekcy Ykpainu Ha nigctaei 3asBi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLWmx
nepenbayeHnx UM [JoroBOpom NpaBoBUX NigcTaBax.

My6niyHa nponosuuis, nybniyHa yactnHa Jorosopy, BknoYvaro4m nybniyHi yactuHyn JoroBopy 6aHKIiBCbKOro
Bknagy Ta [oroBopy npo HagaHHs CepBicy TOpProBoro ekiBavpuHry, 3 yciMa gogatkamu, a Takox dopmu
iHguBigyaneHUX yacTuH [JoroBopy, 3okpema 3asiBu Npo npuegHaHHs, 3asBu Npo po3mileHHs Bknagy Ta iHWux 3ass
Npo MigKnoYeHHsa o nocnyr Ta/abo cepsiciB, a Takox 3asiB Mpo 3MiHY YMOB 00CMyroByBaHHS, 3asiB Npo 3MiHy yMOB
Bknagy 4v 3asiB Npo 3mMiHy YMOB HagaHHs nocryr Ta/abo cepsiciB, pa3om cknagalwTb eanHun gokymeHT — JOTOBIP
BAHKIBCbKOIO OBCJ1YTOBYBAHHA KOPTMOPATUBHUX KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» abo
«AT «MYMB», B ocobi 3actynHuka Monoswu MNpasniHHa Marguya Cepria bopucosnya, akui gie Ha nigctasi CtaTyTy,
3 OJHiIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nignucaHa 3asiBa Npo NpueaHaHHA Jo uboro JoroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOpoHU», a okpemo — «CTopoHa», yknanu uen [oroip 6aHKiBCbKOro o6cnyroByBaHHS
KopriopaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO341 | «<x3ATAllbHI 3ACAOU»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B OIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auifnHO-TexXHiYHMX 3acobiB HauioHanbHoro
GaHky YkpaiHu, skui 3abesnedyye OpMyBaHHS LEHTpanisoBaHoi iHopmauinHoi 6a3n npo Jorosopu, SKi
nepeabavaloTb BUKOHaHHA pesngeHTamm OGoproBux 3000B’A3aHb Mepen HepesnaeHTamu-kpegutopamu 3a
3anyyeHMMU pesvaeHTamMmmn KpeamTamm, no3mkamm (YKnioyaym noBOpoTHY (hiHaHCOBY AONOMOrY).

API - npuknagHwii nporpamHmn iHTepdenc, 3a AONOMOro SKOro y NopsaKy Ta Bunagkax, nepeadavyeHmx UM
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LWNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMY NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHs nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOAY Big baHKy-eMiTeHTa Ha NpoBeAEeHHSA NnaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npegcrtaense cobo asTopM3auinHMin 3anuT Ta BignoBiab B hopmaTi aBTopuM3auinHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWnx BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHSAHHI 3 po3mipamn basosux
(CtanpapTHux) Tapudis, ski Bu3HadeHi uum [oroBopom, 3okpema [opgaTtkom 6 «Tapudm banky»/OopaTkom 5
«Tapndu MakeTiBy/Oopatkom 28 «Tapudpm AT «[MTYMB» Ha obcnyroByBaHHs 3apnniaTHUX NPOEKTIB KOPNopaTUBHUX
KnieHTIB Ta BMUNNaTy NeHCin, rpoLLoBOT ZONOMOrM Ta iHWKUX AepXaBHUX couianbHux Bunnat»/doaatkom 18 «Tapudum
Ha JoJaTkoBe pPO3paxyHKOBO - kacoBe obcnyroByBaHHA»/doaatkom 38 «Tapudum AT «MYMB» 3a kopucTyBaHHS
kopnopaTtneHumu knieHtamu Cepsicom «CnnayynTte yacTMHamMu», a Takox lHamBigyansHMMU Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyrn Ta/abo cepsicu, abo, HaBnaku, MigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [orosopy, y ToMmy uucni Jopatkom 6 «Tapudm Bbanky» Ta JogaTtkom 7
«MacuBHi npogykTM» abo IHauBigyansHMMKM Tapudamn (CTaBkamu), 3rigHO SKUX HApPaxOBYHOTbCH MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWUn
3anuwok», 4 Ha posmilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIIHO Ta Ha BnacHuWW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKUiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMx nponosuuin, BoHycHuX, pedepancHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTuBHUX
KnieHTiB, Aki onpunogHoTbes Ha CanTi baHky.

Ba3oBi (CtaHpapTHi) Tapudm (ctaBku) — BcTaHoBneHi baHkoM caMmoOCTiMHO Ta Ha BRacHUM poscyn
CcTaHOapTHI po3Mipu KOMICIHOT BMHaropoam Ta iHWUX BUNNaT 3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy
MakeTu/nocnyru Ta/abo cepeicu, a TaKOX CTaHAAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIManbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKUMW HApPaxoOBYIOTbCA NPOLIEHTW Ha 3anuuwok KowTiB Ha PaxyHkax KnieHTis, Bkrtovatoun [Mocnyry
«MpunbyTkoBUIA paxyHOK»/«He3HMKyBanNbHUI 3anuLWOK», YU Ha po3miweHi KnieHtamum y BaHky 3rigHO ymMOB LbOro
[orosopy cymu Bknagis 3a [Jleno3antHumu nporpamamu 3rigHo flogatky 7 «llacusBHi NpoayKTm».

Posawmipn Basosux (CtaHgapTHux) Tapudis (CTaBok) 3akpinneHi y BignosigHnx JogaTtkax oo usoro [Jorosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm lMaketiBy/OogaTtky 28 «Tapudcdm AT «[MYMB» Ha
obcnyroByBaHHS 3aprnaTHUX NPOEKTIB KOPMOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOI AOMOMOIM Ta iHLLMX
aepxaBHux  couianbHux  Bunnat»/Oopatky 18 «Tapudwm Ha [ooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHs koprnopaTtuBHUMUK KrieHTamu CepBicoM
«CnnavynTe YactMHaMmu», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YUneHoM MixxHapogHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKka nnaTikHa KapTkKa) — MNaTiKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoMm y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAAKY KOpnopaTUBHOI (6i3HECOBOIT) NIAcTUKOBOI
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KapTKW, KM BUKOPUCTOBYETLCSA [epxaTtenem Ans iHiuitoBaHHA nnaTikHUX onepaui no PaxyHky KnieHTa, a Takox
NpoBefeHHS iHLWWX BCTAHOBNEHNX YHHUM 3aKOHO4AaBCTBOM Ta LM [loroBopom.

BipTyanbHa kapTka — nMnaTbkHUA iHCTPYMEHT, €NEeKTPOHHWA NnaTikHUiA 3acid, emiToBaHwi BaHkom y
BM3HadeHoOMy baHkoM 3acobi AMCTaHUiMHOI  KOMyHiKauii y Burnsgi Habopy enekTPOHHMX [OaHuX,  SKi
BUKOPUCTOBYIOTbCA [epxaTtenem gns iHilitoBaHHA nnaTikHMxX onepauin no PaxyHky KnieHTa, a Takox npoBeAeHHS
iHLLMX BCTAHOBNEHNX YNHHUM 3aKOHO4ABCTBOM Ta LM [1oroBopoM onepaLiin, 3a BUKMOYEHHSIM TUX, SKi TOTpebytoTb
060B’513K0BOro B1kopuctaHHs BIK, BUrotoBneHmx Ha isn4HOMY HOCIl.

FapaHTiMHe MOKPUTTA — CymMa KOLITIB HE3HWXYBanbHOro 3anuwky Ha PaxyHky, skumun 3abesnevyetbcs
npoBefeHHA nnaThkHUX onepaLin 3 BukopuctaHHam BIK.

Ddeno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigpo3sainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusBHi NpoaykTn».

[Jeno3nTHUM paxyHOK - paxyHOK, LLO BiAKpuBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ansi 30epiraHHst KOLITIB
KrnieHTa Ha BCTaHOBNeHW CTpPok abo 6Ge3 3a3Ha4yeHHs TaKoro CTPOKY Mif BM3HAYEHUI MpoueHT (goxiag), sKi
nignaratoTb NoBepHeHHo KnieHTy BignosiaHo o ymoB [loroBopy 6aHKIBCbKOro BKaay, Ik € CKNagoBo YaCcTUMHO
uboro [loroeopy.

DepxaTtenb - disnyHa ocoba, sika Ha 3akoHHMX nigcTaBax Bukopuctoye BIK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT AN iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK yn BipTyanbHux KapTok € npauiBHUK YM
JoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a akoro baHkom BunyckaeTbca koprnopatmsHa BIK, 3okpema BipTyanbHa
KapTka.

DoroBip no3mkn — poroeip, AkMi nepenbavae BukoHaHHS KnieHTom 6GoproBux 3060B’si3aHb nepep
KpeanTopoM-Hepe3naAEeHTOM 3a KpeauTamu, No3MkamMmu Ym NoBOPOTHUMU (PiHAHCOBMMYK JONOMOramu, y TOMy vucni,
AKWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACMNiAOK NpaBoOHaCTYNHULTBA YK nepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUI nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTiKHOI iIHCTPYKLiT, ocbopmneHoi baHkoM 3a KnieHTa, Ans BUKOHAHHA NNaTiKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

EN (enekTpOHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aKTbCA NigNUCyBayYem A0 iHLWNX €NEeKTPOHHMX OaHUX
abo NoriYyHO 3 HMUMU MOB'A3YIOTLCS | BUKOPUCTOBYHOTLCS HUM SIK NiAnuc.

3aranbHuM cTaHpapT 3BiTHOCTI CRS - 3aranbHUi cTaHAApT 3BITHOCTI Ta HaneXHoi nepesipkn iHdopmauii
npo hiHaHCOBI paxyHKK, AKUIA BKItOYae komeHTapi 4o Heoro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxsanenun Pagoto OpraHisauii eKOHOMIYHOro cniBpobiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun NpoekT — nepeabayerHnin ymosamu [JoroBopy KOMMMEKC NOCnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOpUCTb (pi3nyHMX ocib — npauiBHukiB KnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apobiTHOT nnaTtu
Ta iHWKMX BUNaT Ha paxyHKkM didnyHnx ocib - npauisHukiB KnieHTa, ski Biakputi B BaHky.

3actocyHok «[MYMB BisHec» - 3acib AMCTaHUINHOI KOMYHIKaUii, KM BCTAHOBMIOETLCS HA CMapTdOoHaXx,
nrnaHweTax Ta iHWKX enekTPoHHUX npuctposix KrnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXINUBICTIO  OUCTaHUINHO  po3nopsgxatuca  PaxyHkamu, 3amMoBnstM  nepepbadeHi umm  [oroBopom
nocnyru/TakeTn/cepsicn Ta KOPUCTYBAaTUCA HUMU, @ TakoX 3A4iACHIOBATM OOMIH €neKTPOHHMMM OOKYMeHTamu Ta
iHdopmauieto 3 baHkoOM 3 BUKOPUCTAHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB» - 3aci® gucTaHUinHOT KOMYHiKaLii, KM BCTAHOBITIOETLCS HA CMapTdOHaX, NnaHweTax
Ta iHWWX eNEeKTPOHHNX MPUCTPOSX KNIEHTIB — di3nyHMX OCi6, o 06CnyroByoTbCA B Mexax [Jorosopy KOMMNMIEKCHOro
BaHkiBCbkOro obcnyrosyBaHHsi pisyHUX 0cCib, Ta Hagae TakuM KnieHTaM MOXNUBICTb OMCTaHLIMHO pO3nopsoKaTucs
BMacHUMU paxyHKaMu, 3amMOBRATY BiANOBIAHI nocnyrn Ta/abo cepsicy Ta KOPUCTYBATUCA HUMMW, @ TaKoX 34iNCHIOBaTH
O0OMiH eneKkTPoOHHMMM JOKYMeHTamu Ta iHdhopmalieto 3 baHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepmiHan» - chneuianbHMM 3acCTOCYHOK Big BaHky, sikuin Toproseub (YNOBHOBaXeHa
ocoba ToproBus) 3aBaHTaXye B OHMaMH-KpaMHuYLi MobinbHUX gogatkie Google Play Ta camocCTilHO iHCTane Ha
BNacHi cmapTdoHu, NnaHweTn Ta/abo iHWi enekTpoHHI NpUcTpoi Ha 6asi onepauiiHoi cuctemmn Android Bepcii 10.0
Ta Buwe 3 NFC-moaynem 3agns oTpMmaHHs BignosigHo Ao ymoB uboro [Jorosopy CepBicy TOProBoro ekBanpuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - creuianbHUN AONOMKHUIA 3acTOCyHOK Big IBA Group a.s., kM Ha nigcrasi
yKrageHoi okpemoi yrogn 3 BbaHkoM JOCTYMHWIA ONs 3aBaHTaXEHHs B OHMAWH-KpaMHM4Lli MOGiNbHWMX goaaTtkiB
Google Play Ta camocTinHOro iHctantoBaHHs ToproBuem (YNOBHOBaxeHUMu ocobamu ToproBud) Ha BRnacHi
cMapToHn, NnaHweTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemun Android Bepcii 10.0 Ta Buwe
3 NFC-mogynem 3agnsd OTpMMaHHA BignoBigHO OO0 yMOB uboro [oroBopy Cepsicy TOProBOro eKBawpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha ToOpriBnto iHO3eMHOI BaslOTOK — 3asiBa NPO KyniBmk IHO3EMHOI BanTu, 3asdBa Npo npogax
iHO3eMHOi BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTW Ha iHWY iHO3eMHY BantoTy. Llen TepmiH 3aCTOCOBYETHCA B
[oroBopi B ycix 3a3Ha4eHnX 3Ha4YeHHAX abo B OOHOMY 3 HUX — B 3aNIE€XHOCTI Bifj KOHTEKCTY.

3asiBa npo npuegHaHHA — OOKYMEHT cTanHfapTmsoBaHoi dopmu (Jopatok 1 go uboro [dorosopy), Akui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM  3aKOHOAABCTBOM Ta UuM  [1OroBopom
060B’sI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpueaHaHHAa oo uboro [lorosopy,

- oTpumaHHs obpaHnx Knientom nocnyr Ta/abo cepsiciB, ski nepeadadeHi npeameToM Lboro [JoroBopy.

3asiBa npo 3MiHy YyMOB OOGCIyroByBaHHAl - [OKYMEHT cTanHAapTu3oBaHoi popmu (Jogatok 2 A0 uboro
Horoeopy), sk nogaetbca KrnieHTom go baHky 3 yciMa nepeabayeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
HoroBopom 060B’A3kOBMMY PEKBI3UTaMu BNPOAOBXK CTPOKY Aii [JloroBopy 3 MeTolo:

- BIOKPUTTS HOBMX Ta 3aKpUTTA Ailounx PaxyHkKiB;



- nigkntodeHHs go MakeTis abo BigMmoBwu BiA MNakeTiB;

- MiQKNIOYEHHS, BHECEHHS1 3MiHM OO0 YMOB HafaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[MpnbyTkoBUN paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTU4YHOIo NPOAaXyY HaaXOMXKeHb B iIHO3EMHI BantoTi TOLLO;

- MigKNIOYEHHSA, BHECEHHS 3MiH 40 yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIH M,
«CMC BANKING», «[NorogxeHHs KypcCiB» TOLLO;

3asaBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIA paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBMn paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayYeHnx baHkom 3acobiB OUCTaHUIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaso po3nopsamkaTucs PaxyHKoMm.

3asBa Ha nigkntovyeHHs Ao CepBicy TOProBoro eKBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBapuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHsST PO3paxyHKIB 3 HUM 3a onepauiamu, ski 3gincHeHi [depxatensamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NNAaTiKHUX CUCTEM.

3asBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMoeTscs TOproeuemM y naneposomMmy abo
€MNeKTPOHHOMY BUMMAAI 3a 3paskoM, AkMn MicTUTbea Yy [JopaTtky 22 o usoro [oroBopy, Ta € iHAMBIOyanbHO
yacTtuHoto [loroBopy npo HagaHHst CepBiCy TOProBOro eKBanpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkrnagaTtucst y CnpoLeHOMy enekTpOHHOMY
BUrMSAI LWASXOM NPOCTaBnsiHHA TOProsLeM BiANOBIAHUX €NEKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBU HaJaHHS
Cepgicy ToproBoro ekavpuHry 6esnocepegHb0 y CTaHOAPTU30BaHIA €MNeKTPOHHIN hopMi 3asiBU, PO3MILLEHIN Y
Cepsici «IHTEPHET-BEAHKIHI» abo B iHWoOMY BU3Ha4yeHoMy BaHkom 3acobi AncTaHUinHOT KoMYHiKaLii.

Taka enekTpoHHa 3asiBa Ha nigkntodeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanidgikoBaHum
EN/YpockoHaneHum EIM ToproBus Ta HabyBae YMHHOCTI SIK iHAMBIAyanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY i
norogkeHHst bBaHKkoM LWNAXOM po3MilLieHHS BignoBigHOT iHbopMaLiiHOI No3Hauvky BaHky npo nigknoveHHs Toproeus
0o Cepsicy Toprosoro ekBanpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Skoro ToproBLEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Topros.uis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHSA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHsA [JoroBopy ekBampuHry 3rigHo paBvn HagaHHst nocnyr TOProBoro eksanpuHry Big 06 nunHa 2021 poky,
NpOOOBXYBaTUMYThb Jit0 MapameTpu Ta yMoBM HagaHHsA CepBicy TOProBOro ekBampuHry, Lo 3akpinneHi B 3asBax-
[A0oroBopax Ha nigKIYeHHs 40 CepBiCYy TOProBOro eKkBampuHry, noromkeHnx CtopoHamu y BignosigHocTi 4o Npasun
HafaHHS NoCnyr TOProBoro ekBampuHry Big 06 nunusa 2021 poky, ane 3 ypaxyBaHHAM NOMNOXeEHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», siknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlieto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky.

3asBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asisa TOprosus Npo 3MiHy NapaMeTpiB HagaHHSA
Cepsicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicH€e TexHomnoriyHe, iHopMaLiinHe oGcrnyroByBaHHSA
ToproBus Ta 3abe3nevye NpoBeAEHHS PO3paxyHKIB 3 HUM 3a onepauisMmu, §ki 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro eksavpuHry odopmnioetbcs ToproeuemM y nanepoBomy abo
€NeKTPOHHOMY BUrMSAI 3a 3pa3koMm, akui MicTutbes y [logaTtky 22 go usoro [Jorosopy.

3asBa Ha nigknioveHHs oo Cepsicy TOProBoro eKBanpuHry MoXe CKnagaTtucs y CrpoLLeHOMY enekTPOHHOMY
BUrNAA4I LWASXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro eksanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €nEeKTPOHHIN hopmi 3asiBM, pO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoOMy BM3Ha4yeHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoyeHHsa 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanigikoBaHum
ElN/YpockoHaneHum ElM Toprosusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YacTuHa uboro JoroBopy 3 MOMEHTY il
norogkeHHs baHkoM LWINAXOM po3MmilleHHs BignoBigHOI iHpopMaLiiHOT NO3HAYKM Npo MigknyYeHHs Toprosusa Ao
Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMYy BMU3HaYeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLlii, 33 JONOMOrol Skoro ToproBuemM CTBOpHOBanacs CrpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHst 4o Cepeicy TOProBOro ekBavipuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHA Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (BKMOYHO) He Hanpasunu Ao baHky 3assu npo
posipBaHHs [JoroBopy ekBanpuHry 3rigHo NpaBun HagaHHs nocnyr TOproBoro eksanpuHry Big 06 nunHa 2021 poky,
NPOOOBXYBaTUMYTh [il0 NapaMeTpu Ta YMOBWU HagaHHsi CepBicy TOProBoro ekBampuHry, siki Oynu 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKNIOYEHHs] OAATKOBUX CEPBICIB B MeXax
[oroeopy ekBanpuHry, norogpkeHnx CTopoHamu y BianosigHocTi 4o [paBun HagaHHS NOCNyr TOProBOro eKBanpuHry
Big 06 nunHsa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPrOBOro EKBAWPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPFOBOIMO EKBAWMPUHIY)», skui
nounHawum 3 16 yepsHA 2025 poky (BkNOYHO) € HoBaUieto MpaBnn HagaHHSA NOCMYr TOProBOro ekBampuHry Big 06
nunnHa 2021 poky.

3asiBa npo po3milweHHA Bknagy - JOKYMEHT cTaHgapTudoBaHoi hopMu, sikui cknagaeTbes KrieHTom Ta
nogaetbca 0o baHKky 3 MeTO poamiweHHa Bknagy 3rigHO 3 YMHHUMMK Yy BaHky [eno3sntHumu nporpamamu Ta
npuegHaHHs ao [loroBopy 6GaHKIBCbKOro BKIagy, sSIKU € CKIafgoBo YacTuMHOK [Jorosopy.



3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [oroBopy, ckragaetbes
KniieHTom, aKL0 BiH NpuegHaBca o [JoroBopy B LiNOMy Ha nigctasi 3asiBu Npo NpueaHaHHS.

3asiBa npo po3mieHHsa Bknagy 3a dhopmamu, siki HaBegeHi 'y [logatkax 3.1 ta 3.2 go [loroBopy, cknagarTbes
KriieHTom, KLL0 BiH He BMSIBUB Ba)kaHHSA NpueaHaTmuch 4o [loroBopy B LiNIOMy Ha niacTasi 3asBu npo npuegHaHHS.

3asiBa npo po3miwleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, Cknagaetbesi
KnieHTom y cnpoLieHOMy enekTpOHHOMY BWrfsAi 3a AONOMOro Bu3HadeHuMx bBaHkom 3acobiB aucTaHuinHOl
KOMyHikauii, nignucyetbca KeanicikoBaHnm ElNM abo YaockoHanernum ENN KnienTta (ynoBHoBaxeHoi ocobu KnieHTta) 3
MeTo po3milleHHst Bknagy 3a nepenbayeHnmn bankom [eno3uTHUMKU nporpamamu.

3asaBa npo 3miHy ymoB Bknaagy — OokymeHT ctaHgapTtu3oBaHoi dhopmu (Jogatok 4 o uboro [lorosopy),
Ak nogaetbca Ao badky BignoeigHO 00 ymoB uboro [loroBopy 3 MeTOK 3MiHM CTPOKY po3milieHHa Bknapgy,
NMonoBHEHHs cymu Bknagy, OOCTPOKOBOro MoBepHeHHs Bknagy, skwo Taka ymoBa nepegbaveHa BignoBigHO
[eno3nTHO Nporpamoto, a TakoX 3MiHM paxyHKiB 451 MOBEPHEHHS cyMun Ta/abo npoueHTiB 3a Bknagom Touo.

IHanBiayanbHi Tapudu (cTaBkM) — BCTaHOBMNEHi baHKOM iHAMBIAYanNbHi po3Mipy KOMICIHOT BUHaropoau Ta
iHWMX BMNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEeHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «IpnbyTkoBUIN paxyHOK»/«He3HwxKyBanbHWn
3anuwok», Ta/abo 3a po3miweHnmmn KrieHTamm BignoBigHo 0o yMoB Lboro [loroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCTaHOBneHux uum Jorosopom basosux (CtaHaapTHMX) TapudiB (CTaBOK) KOMICIl, BUHAropo Ta iHWnx BunnarT,
NMOPOroBUX 3Ha4Y€Hb, MiHIMaNbHUX CyM Ta CTaBOK AN1S1 HapaxyBaHHS MPOLEHTIB Ha 3anuLlKM KOWTIB No PaxyHkam
KnienTiB, 3okpema 3a Mocnyroto «MNpnbyTKoBUIA paxyHOK»/«HesHmKyBanbHUiA 3anmLok», Ta/abo 3a po3MmillleHMM
Knientamu BignosigHo ao ymoB uboro [lorosopy Bknagamu.

Linm JoroBopom He nepeabaveHa MOXMIMBICTb BCTAHOBMEHHS IHAMBIAYyanbHUX TapudiB (CTaBOK) LLOMICAYHOI
KOMicii 3a po3paxyHKOBO-kacoBe obcryroByBaHHsi [akeTiB, a TakoX KOMICilA 3a BKMNtoYeHi go cknagy MakeTiB nocnyru
Ta/abo cepsicy TMM KnieHTaMm, siki KOPUCTYHOTbCA BignoBigHMMK Make THUMK yMOBaMK 0O6CIyroByBaHHSI.

IHamBiayanbHi yMoBM — BCTaHOBMNEHI baHkoM iHAMBIQYyanbHi CTPOKK Ta nopagok onnatn KnieHToM KOMICinHOT
BMHaropogu Ta iHWMX BUNnaT 3a HagaHi nocnyru Ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOpsOOK cnnatm
MPOLEHTIB, SIKi HapaxoBYKTbCA Ha 3anuwku kowTiB no PaxyHkam KnieHTiB 3a [lMocnyramu «lMpnbyTkoBUNIA
paxyHok»/«He3HwkKyBanbHWiA 3anuwok», Ta/abo Ha po3miweHi KnieHTom Bknagw, ki BigpisHsATbCs Big
CTaHOapTHUX YMOB, BU3Ha4YeHnx umm [loroBopom.

Linm [JoroBopom He nepeabayeHa MOXNMBICTb BCTAHOBIEHHS IHAMBIAYyanbHNX yMOB HaJaHHS BKIOYEHUX OO
cknagy [MNakeTiB nocnyr Ta/abo cepsiciB Tum KnieHTam, ki KOpUCTYHOTbCA BignoBigHMMK [MakeTHUMu ymosamu
06CnyroByBaHHS.

KeanicdikoBaHun ElN — yaockoHaneHuin enekTpoHHUA Nignnc, ikl CTBOPHOETLCS 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbcsa Ha kBanidikoBaHOMY cepTudiKaTi eNeKTPOHHOro Nignucy.

KnieHT - koprnopaTuMBHWIA KIiEHT CErmMeHTy Manoro i Mikpo 6i3Hecy, rpowoBuii 060poT Bid 34INCHEHHS
NiaNnPUEMHULLKOI AisiNbHOCTI SIKOro 3a noBHUIA pik He nepeBuvwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTixXHUX Mocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUAUYHOI 0COobu-HepesnaeHTa, Lo
npeacTasnse ii iHTepecn B YkpaiHi Ta Yepes sike NOBHICTIO abo YaCcTKOBO 34iNCHIOETLCSA MigNPUEMHMLBbKA AiSNbHICTb
HepeaunaeHTa Ha TepuTopii YKpaiHu, gisuyHa ocoba — nignpuemeupb abo gisnyHa ocoba, Lo NnpoBagnTb He3anexHy
npodeciiHy AisnbHIiCTb (caMmo3ariHATa ocoba), akun yknae 3 baHkoMm Len [Jorosip.

Knientamu € topnanyHi ocobum-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Bynu yknageHi AoroBopu GaHKIBCbKOro paxyHKy 3 yMOBaMu 3acToCyBaHHs [NpaBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX pPaxyHKiB OpuandHmux ocib i camosamHATMx ocié MYBJIIYHOIoO AKUIOHEPHOIO
TOBAPUCTBA «NEPLUNY YKPATHCBKNIA MIXXHAPOLHWIN BAHK» abo aorosopy 6aHKIBCHKOrO 06CMyroByBaHHS
kopnopaTusHux knieHTiB (Digital Bank), i ski npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignosigHO
0o nignyHkty 2.1.8 [orosopy.

KnieHTamu Takox € ToproBsLi - KOpNopaTUBHI KMIEHTU CETMEHTY Manoro i Mikpo Gi3Hecy, rpowoBuii 060poT Big
30INCHEHHS NiANPUEMHULBKOT/HEe3anexHol NpodecinHoi AisNbLHOCTI AKMX 32 NOBHWUI pik He nepesuiye 200 MAH rpH
6e3 NAOB, ski nignucanu 3 baHkom 3asBM-OOroBOpPU Ha MiAKIIOYEHHST 40 CEPBICY TOProBOro ekBampuHry/3assu-
Jorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigKMYeHHs OO0AaTKOBUX cepBiciB B Mexax [lorosopy
eKBavpuHry 3rigHo MNpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMNOYHO) He Haganu ao baHky 3asBu Npo posipBaHHs [JoroBopy ekBanpuHry 3rigHo lNpasun HagaHHa nocnyr
Toprosoro eksanpuHry Big 06 nunHa 2021 poky, BHaAcnigoK 4oro Takum ToprosusamM noynHaroum 3 16 4yepsHa 2025
poky (BkrtovHo) CepBiCc TOProBOro eKBampvHry HagaBaTUMeETbCs 3rigHO HOBOI pepgakuii MpaBwun HagaHHs nocnyr
ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPrOBOIrO EKBAVMPVHIY (OOIOBIP NMPO HAOAHHA CEPBICY TOPIOBOIO EKBAMPUHITY) ukoro [lorosopy.

Onsa OoroBopy 6aHKiBCbLKOro BKIagy, AKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, nia TepMiHOM
«KnieHT» po3ymiloTbCcs HaAcTynHi KOpnopaTUBHI KIIEHTU CermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBun
060poT BiA 3AINCHEHHSA NiANPUEMHULBKOI AiSNbHOCTI AKMX 32 NOBHUMN pik He nepeBuwye 200 MNH rpH 6e3
NAB: opuanyHi ocobu-pesangeHTn Ta isanyHi ocobu-nignpmemui.

Komnpometauis oco6uctoro knwuva - Oyab-sika nogis, Wo npussena abo Moxe nNpu3BecTn [o
HeCaHKLiOHOBaHOro 40OCTyny A0 0COBUCTOro Krova.

MixxHapoaHa nnartixHa cuctema (MINC) — nnaTixkHa cuctema, B SKiM NnaTtiXkHa opraHisauis mMoxe byt sk
pe3naeHTOM, TakK i Hepe3nOEHTOM i fka 34iMICHIOE CBOIO isNbHICTb Ha TEPUTOPIl ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEeAEHHS Nepekasy KOLITIB y Mexax L€l NnaTiXkHOI CMCTeMW, Y TOMY YNCIi 3 OJHIET KpaiHW B iHLLY.

MuTtTeBMI nepekas - nnaTikHa onepawis 3 nepekasy KOLWTIB Ha paxyHOK OTpMMyBaya 3 MigTBEPOKEHHAM
CMMCaHHSA KOLUTIB 3 paxyHKy MraTHUKa, gka BUKOHYETbCS BaHKoM y Byab-aKy 3 24 roguH Oyab-sKoro KaneHgapHoro
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OHA HeBigKNaaHo Ha nigcTasi NNaTiKHOT IHCTPYKUIT NNaTHWKA 32 YMOBW AOTPUMAHHS 3aKOHOAABYMX Ta PerynaTtopHnx
npasus, a TakoX NoroXeHb Lboro [Jorosopy.

3 patm HabpaHHSA 4YMHHOCTI uieto pepakuieto [oroBopy baHkom 3anpoBamkyeTbCsl nuvwe yHKUioHan
3apaxyBaHHs KowTiB Ha PaxyHku KnieHTiB oTpumyBadiB MuTtTeBux nepekasis, iHiLiOBaHMX NNaTHUKaAMKU, SKi €
KnieHTaMu iHWNX HagaBadiB NaTiKHUX NOCAYr, WO HagatTb nocnyry MnTTeBux nepekasis.

[data 3anpoBagxeHHss BaHkOM byHKUiOHany BMKOHaHHSA MUTTEBMX nepekasiB, ki MOXYTb ByTW iHiuiioBaHi
Knientamu baHky nnatHukamu, 6yae onpuniogHeHa oKpeMmnm oronoLleHHam Ha CanTi baHky.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B AKi nnaTixHa opraHizauis € pe3ngeHTom
Ta sIka 34INCHI0E CBOIO AiSANbHICTb | 3ab6e3nevye NpoBeAeHHA nepekasy KOLUTIB BUKITIOYHO B MeXax YKpaiHu.

HecaHkuioHoBaHui oBepgpadT - 3aboproBaHicTe KnieHTa nepen baHkom, wo He 6yna obymosneHa
[orosopom Ta/abo [JoroBopom oBepapadpTHOro KpeamTyBaHHS, He € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BUHWKHEHHS Ta Sika BWHWKAE BHACMIAOK 34iNCHEeHHst KnieHTOM BuAaTKoOBMX ornepauin 3 PaxyHKy Ha cymy, LWO
nepeBuLLyE BCTaHOBNEHUN BaHkomM po3mip MnaTtikxHoro nimiTy.

OnepadinHun geHb — OeHb, NPOTArom skoro baHk 34iNCHI0E CBO AisNbHICTb, HEOOXiAHY AN BUKOHaHHS
nnaTikHux onepadin. OnepauiiHi OHi ANs BUKOHAHHA KOXXHOTO BUAY NNaTiKHMX onepadii BCTaHOBMOTLCS baHkom
CaMOCTINHO, 3aTBEPIKYIOTLCA BHYTPILWHIMM AOKyMeHTamu baHky Ta 3asHadvatoTbeda B Tapudax baHky.

OnepadinHum Yac - YacTuHa onepauinHoro aHA baHKy, NPoTAroM siKoi NPUNMAKOTLCA NNATRKHI IHCTPYKUIT Ta
IHCTPYKLUIiT Ha BigknukaHHsA. TpuBanicTb onepauiiHoro Yacy Ta nepenik onepadin, SKki 34iNCHIOITLCA B onepaLinHnim
Yyac, BCTaHOBIIOIOTECA BaHkoM caMOCTINHO, 3aTBEPAXKYIOTLCS BHYTPILWLHIMM AOKYMeHTamMun baHky Ta 3asHavatoTbes
B Tapudpax baHky.

Mpoctun EMN — ElN KnieHta, ocobuctuin Knoy SKoro reHepyeTbCs yrnoBHOBaXeHo ocoboto KnieHTa, Hagani
— «KopuctyBauem», ocobucto i 36epiraetecs y baHky y 3awumdpoBaHomy BUrNsagi; 4OCTyn A0 OCOBMCTOro Knoya
HagaeTbed nuuwe rnoro Kopuctysady Wnaxom igeHTudikauii Takoro Kopuctysaya 3a noriHom, naposiem, BBEAEHHAM
naposno 4o 0cobucToro knoya Ta BBegeHHAM ogHopasosoro CMC-koay, Lo HAAcuMnaeTbcsl Ha HoMep TenedoHy
KopuctyBaua, BkasaHui y 3asiBi Npo npuegHaHHs/3asBi npo 3MiHy yMOB 0OCnyroByBaHHsl, 3a iHiLitOBaHHAM
KopuctyBaua y pasi BUHMKHEHHS1 HeoOXxigHOCTI HaknageHHs ENM KnieHta. YmoBu 36epiraHHs ocobucToro kntoya Ta
nopsigok goctyny Ao Heoro KoprctyBada 3abesnevyoTb JOCTYMNHICTb Takoro kntoya Tinbku KopuctyBady. 36epiraHHs
ocobucToro kntova MpocTtoro ElNM y baHky y 3alumMdppoBaHOMY BUMNSAi HE BBaXXaETbCsl MOro KomnpomeTadieto. [pocTi
ElN npunmatotbes go o6pobku Tinbkn B Mexax nporpaMmHoro 3abesnedeHHsa baHky, 3okpema Cepsicy «IHTEPHET-
BAHKIHIM» Ta/abo iHWwKnXx BM3Ha4yeHnx baHkom 3acobiB AMCTaHLINHOI KOMYHIKaLil.

MakeT — cepsicn Ta nocnyru, Aki HagawTbca 3a umm [doroBopom komnnekcHo. Buam [lMaketiB, nepenik
nocnyr/cepsiciB, ski BXOOAATb 40 KOXHOro Buay [lakeTty, a Takox kputepil Ta Bumorn o KrnieHTiB, akum MoXyTb
HagasaTucs Nocnyrv 3a BignoBigHMM BMAOM [lakeTy, Ta po3mipy BMHaropoau 3a HagaHHsa BaHkoM nocnyr 3a KOXXHUM
Buaom lMakeTy Bu3HayaeTbca Tapudamu NakeTis, gki mictatbes y [logaTkax 5 oo upboro JJorosopy.

MakeTHi yMOBM 06CcnyroByBaHHA — HagaHHS BaHkom komnnekcy 6aHKIBCbKUX NOCIYr, BU3HAYEHUX 0OpaHnM
KnieHtom MakeTom.

MNIH (nepcoHanbHuK igeHTUdIKaUinHM Homep) - Habip Lmdp abo OykB i LMdp, BigomMun nuwe depxaTtento
BIMK ans noro ineHTudikauil Ta ayTeHTUdIKauii nNig Yyac 3aicHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTixkHuiM NiMIT - cyMa 3anuLUKy rpoLLoOBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLITiB MapaHTiiHoro
NOKpUTTS, Ta B Mexax kol [lepxatenb MOXe iHilitoBaTn nepekasu 3a PaxyHkoM 3 BukopuctaHHam BIIK.

MnaTixHa iIHCTPYKLUIiA — po3nopsamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTikHOT onepawii;

MnarixHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTHA KowTiB Ha PaxyHok/3 PaxyHkKy He3anexHo Big
NpaBoBiAHOCKMH MiXX NNAaTHUKOM i OTPUMYBayeM, SAKi € NiACTaBolo A8 LbOro.

MosigomneHHs (noBigOMUTKU, HagaTH, HagcunaTK) — iHpopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcvnaetbesa KnieHTty (goBoamTbca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsxom po3milieHHs iHdopMmadil Ha CanTi BaHky; 2) yepes Cepsic « HTEPHET-BAHKIHI »; 3) wnsxom po3MilieHHs
iHdbopmauii  y goctynHux ansa KnieHTiB Micuax HagaHHA BaHkoM nocnyr; 4) LWAsSXOM BPYYEHHA nanepoBux
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTBY
3B'A3KYy [Ons BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfIOLIEHOK LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/micLeM npoxuBaHHs KnieHTa, sike 6yno BctaHoBneHo baHkom npw igeHTudikauii KnieHta; 6)
LWMSXOM HaacunaHHsa SMS-noBigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHS Ha MOGINbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocib nosigoMmneHHs KrnieHTa He BU3HAYEHUN OKPEMMMMU MOMOXEHHSMU LibOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomunth KnieHTta y cnocib, caMoCTilHO BU3Ha4YeHUn baHkoMm.

Mocnyra «MpnbyTkoBu paxyHOoK»/He3HMKyBanbHUIM 3anMuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHS creuianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3alULIOK KOLWTIB Ha
PaxyHky.

Y nepioag HagaHHA BaHkom ofHiel i3 3a3HadeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuLIKmM Ha PaxyHKy 3a iHLLIMMK nocryramu, siki Takox nepeadadaloTb HapaxyBaHHSA NPOLIEHTIB Ha Ui kot KnieHTa.

Mocnyra 3a [loroBOpoM NO3UKU - KOHCYMNbTaLlinHa nocnyra, Wwo Hagaetbca KnieHTy 3 MeTOH BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHS BantoTHUX onepaLin 3a yknageHum 3 Hepe3vaeHToM [1oroBopoM no3uku.

Mocnyra aBTOMaTM4HOro nNpoAdaxy HaaxodXeHb B iHO3eMHIW BanwTi — nocnyra Npogaxy iHO3eMHOTl
BanoTW, dka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOoHY Ta 3anuwiaeTbCs Ha HbOMY Micns 34inCHEeHHA BaHkom
00OB’sI3KOBOrO NPOAAXY.

MpaBuna HagaHHA Nocnyr TOproBoro ekBampuHry Big 06 nunHsa 2021 poky — lNpaBuna HagaHHA nocnyr
Toprosoro eksamnpuHry AKLIIOHEPH/M TOBAPUCTBOM «MEPLWNA YKPATHCBKUA MIKHAPOOHWA BAHK»,
3atBepakeHi baHkom 30 yepBHsa 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.
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MounHatoum 3 16 yepBHsa 2025 poky (BKIoYHO) MNMpaBuna HagaHHSA Nocnyr TOProBoro ekBavpuHry Big 06 nvnHa
2021 poky NpUNUHSIIOTL CBOK Ait0 BHACNIAOK 3MiHM (HOBaLii) Ha HOBY pefakLito, sika BMKIageHa y nigpo3saini 23
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroBIP MPO HAOAHHA CEPBICY
TOPrOBOIrO EKBAMPUHITY) usoro [Jorosopy.

PaxyHOK — MOTOYHMI paxyHOK, ¥ TOMY YMCIi paxyHOK 3i crneuianbHUM PeXUMOM MOro BMKOPUCTAHHS, LLUO
BIOKPMBAETLCA y BunNagkax, nepeabadyeHnx 3akoHamu YkpaiHu Ta aktamm KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PuHKOBUI KypcC — KypcC, BU3Ha4YeHU baHkoM 3 ypaxyBaHHAM KypciB, LLO CKMNanucs Ha BaniOTHOMY PUHKY
YkpaiHn abo Ha MibKHapOAHOMY BantOTHOMY PUHKY, 3a AkuM baHk Mae MOXnuMBICTb 3a40BoNbHUTY 3aaBy KnieHTa Ha
TOpriBMNio iHO3EMHOK BaroTOLO.

Cant BaHky — odidinHun cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - posmiweHuin Ha Canti baHky 3aci6 amcTtaHuinHOi KOMyHiKauii, siKui
3abe3nevye KnieHTIB MOXIMBICTIO OUCTaHUIAHO po3nopsigkatucs PaxyHkamu, 3amMoBnaTu nepegbaveHi uum
Horosopom nocnyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TaKOX 3AiNCHIOBATM OOMIH €neKkTPOHHUMMU
OOKyMeHTamu Ta iHpopmaLieto 3 BaHKOM 3 BUKOPUCTAHHAM Mepexi IHTepHeT.

CepBic «CMC BANKING» - cepBic nepegadi iHpopmaLii Npo cTaH Ta pyx KOLWTIB 3a PaxyHkoM y dopmari
CMC noeigomMneHb Ha MobinbHUN TenedoH KnieHta (ynoBHoBaxeHOi ocobu KnieHTa).

CepBic TOProBoro eKBampuHry - TexHomnoriyHe, iHgopmadinHe obcnyroByBaHHs TOprosus, KU NpuriMae
Onsa onnaty CBOiX ToBapis, pobiT Ta/abo nocnyr baHkiBCbki nnaTikHi kapTkn MixHapogHux Ta/abo HauioHanbHMx
nNNaTkKHUX CUCTEM, a TakoX 3abesnedeHHs MnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BlK, wo npoBoasTtbes y
BignoBigHux MixxHapoaHux Ta/abo HauioHanbHMx nnatixkHux cuctemax Mk Toprosuem Ta depxatenamm BI1K, sk 3
BMKOPUCTaHHAM BCTaHOBMEHOrO B TOProBux ToYkax Toprosus dismyHoro obnagHaHHsa (POS-Tepminanis), Tak i 3a
ponomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXeHMMM ocobamu Toprosus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHwi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonoMiXKHOro
3acTocyHky «TapXphoney.

Cepgic ToproBoro ekBanpuHry HagaeTbcsl Ha nigctaei odpopmneHoi Toproeuem Ta noromxkeHoi baHkom 3assu
Ha nigkntodeHHs go CepBicy TOproBoro ekBavpuHry y BianosigHocTi Ao [JoroBopy npo HagaHHs CepBicy TOProBoro
E€KBaMpPUHTY, SIKUA € CKIagoBoto Liboro [JoroBopy Ta po3milieHui y nigpo3gini 23 «MNOPAOOK HAOAHHA CEPBICY
TOPIrOBOIO EKBAVPUHIY (OOFOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bknto4Ho) lNMpaBuna HagaHHA NOCNyr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poKy 3MmiHIOIOTLCA Ha [loroBip npo HagaHHs CepBiCy TOProBoro eKBampuHry, Wo € CKNagoBOH LbOro
[oroeopy Ta po3miweHun y nigpo3aini 23 yboro forosopy «MOPAOOK HAOAHHA CEPBICY TOPIroBOIo
EKBAUPUHTY (QOrOBIP NPO HAAHHS CEPBICY TOPIFOBOIO EKBAUPUHTY).

ToproBusM, - KOPNOPATUBHUM KMiEHTaM CErMEeHTY Maroro i Mikpo 6i3Hecy, rpoLoBui 060POT Bif, 3A4INCHEHHS
nianpUeMHULLKOI/He3anexHoi NpodecinHoi AiANbHOCTI AKX 3a NOBHUI pik He nepesuwye 200 MnH rpH 6e3 N0B,
skum CepBic TOProBoro ekBampuHry HagaBaBcs 3rigHo [paBun HagaHHS NOCIyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ki go 15 yepBHsa 2025 poky (BkNOYHO) He HanpaBunu Oo baHky 3asBu npo posipsaHHA [orosopy
ekBavpuHry 3rigHo MNpasun HagaHHA nocnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky, novmMHaroum 3 16 YepBHs
2025 poky (BkrtoyHO) CepBic TOProBoro ekBanvpuHry HagaBaTUMeTbCs 3rigHO 3asiB-A0roBOpPIB Ha NIAKMYEHHS 0O
cepBicy TOProBoro ekBampuHry/3ass-goroBopis Ha 3miHy [loroBopy ekBanpuHry/3asiB Ha nigknioyeHHa 0o4aTKOBUX
cepsiciB B Mexax [oroBopy ekBavipuHry, noromxkeHux CTtopoHamu 3rigHo [MpaBun HagaHHA nocnyr TOproBoro
ekBanpwvHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSM MONOXeHb, BUKNageHnx y nigpo3aini 23 usoro [lorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAPUHIY).

CepsicHa opraHizauis — cy6’ekT rocnogaptoBaHHsA, 3 skuM baHk yknaB Aorosip nNpo HagaHHA nocnyr
cynpoBogpkeHHA POS-TepMiHanbHOT Mepexi, Yy TOMY 4YMUCIi MOCNyr BCTAHOBMEHHS, OEMOHTaxy i TeXHiYHOro
obcnyroByBaHHs ob6nagHaHHa (POS-TepmiHany) Ta KOMMMEKTyluMx [0 Hboro (6noky >xueneHHsa, PIN-pad
knagiaTypy, CIM-kapTu ToLlo). YMOBaMu Takoro [[oroBopy nepenbaveHo npasBo CepBiCHOI opraHisauii Big iMeHi
BaHky nepegaBaTtu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4i 4o Hboro (650K xuenexHs, PIN-pad
knagiaTypa, CIM-kapTa ToLlo), a TakoX npuiMaTh ix Big ToproBusa y BUNagkax Ta Ha ymMoBax, nepegdadeHux umm
[orosopom, 3 npaBoM MignNncaHHs akTiB NpurMomMy-nepenadvi.

Cepsic «Cnnavyynte YyacTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopMaUinHOT
B3aemogii Mk baHkom Ta KrnieHTOM, a TakoX po3paxyHKOBO-KacoBOro obcnyroByBaHHsi KnieHTa nig yac HagaHHs
BaHkom cnoxuBunx KpeauTiB isnyHMM ocobam - NOKynusAM 3 METOH onfaTtu ToBapis, nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepenHULbKi nocnyrn y cdepi CnoXmnByoro
KpeauTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He
HabyBae cTaTyCcy KpeouTodaBus UM KPeAMTHOro nocepepHuka y po3yMiHHi 3akoHy Ykpainm «[po cnoxwusue
KpeauTyBaHHS».

Tapudum Banky — HaBefeHi y [loaaTtky 6 0o uboro [JoroBopy basosi (cTaHaapTHi) Tapudu (CTaBKM) KOMICIMHUX
BMHaAropog Ta iHWux nnaTexis 3a nocnyru Ta/abo cepsicy, WO HagaoTbe baHkoM 3rigHO ymMoB uboro [orosopy.
Tapudu BaHky 3aTBEpaXYyOTbCA BaHKOM CaMOCTIVMHO Ta Ha BriaCcHUI po3cyp i po3MillyoTbCa B BiaaineHHax baHky
Ta/abo Ha Canti BaHky.

Tapudm MaketiB — Jogatok 5 go [dorosopy, y SKOMy BCTaHOBIOKTLCA KpuTepii Ta BuMorn Ao KnieuTis,
AKMM MOXYTb ByTn BcTaHOBNeHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo cepsiciB, AKi BXOAATb OO CKragy KoXHoro Buay [lakeTy, a Takox po3mipy KOMICIHOI BMHAropoam sik 3a
MakeTHi yMOBM 06CNYroByBaHHS y LinoMy, Tak i 3a HagaHHSa baHkom nocnyr Ta/abo cepsicis, siki BXOAATb 40 cknaay
KO>XHOro okpeMoro Bugy lMakery.
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TexHonoris MINC DCC - guHamiyHa koHBepTauisa BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MMaTexiB, sika [O3BONSAE 3a [OOMOMOroH
nporpamMHoro 3abesnevyeHHst BUKOPUCTOBYBaTU CMapT(OH, NraHweT Ta/abo iHWWn eNnekTpoHHWIA NPUCTpIn Toproeus
(ynoBHoBakeHOi 0ocobu ToproBus) y €KOCTi anbTepHatMBu isndHuM TepMiHanam (POS-tepmiHanam) ans
npuiHaTTa BIK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gonomorot TexHornorii Tap-to-Phone HapaeTbCca 3 BUMKOPUCTaAHHSAM
3actocyHky «[MTYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, siki ToproBeLb 3aBaHTaXy€ B OHNaNH-
KpaMmHuiui mobinbHUX gopgatkie Google Play i caMOCTiHO iHCTantoe Ha BnacHi cMapTgOoHU, NnaHwweTn Ta/abo iHLi
€eneKTPOHHI NpucTpoi Ha B6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumyacoBo, 3 patu HabOpaHHA YMHHOCTI L€l HOBOKW pepakuiewo [loroBopy 6aHKiBCbKOro
o6cnyroByBaHHsi KOPMOpPaTUBHUX KMIEHTIB, SIKOK 3anpoBagXyeTbcsi CepBiC TOProBoro eKBampuHry 3a
ponomororw TexHonorii Tap-to-Phone, i o gatu onpuniogHeHHsa Ha Canti BaHKy OronoweHHs npo
[ocTynHictb 3acTocyHKy «MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNaWH-KpaMHUYLi MOGINbHUX AopaTkiB
Google Play, CepBic ToproBoro ekBanpuHry 3a TexHonorietr Tap-to-Phone HagaBatumeTbcs BaHKOM Tinbku
3 BUKOPUCTaHHAM gonoMixkHoro 3acTtocyHKy « TapXphone».

TopriBnAa iHO3eMHOK BanwTOK — onepauii 3 KyniBni, npogaxy 6e3roTiBkOBOi iHO3EMHOI BanioTu 3a
0e3roTiBkOBI rpuBHiI, 0OMiHY 6e3roTiBKOBOI iIHO3EeMHOI BamnoTK Ha iHWYy 0e3roTiBKOBY iHO3eMHY BasntoTy 3a KnieHTa
BignoBsigHO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAABCTBa YKpaiHu.

ToproBeub — KnieHT, SkMN 34INCHIOE OisSiNbHICTL B cdhepi TOpriBni, HagaHHA NOCNYr Ta BMKOHAHHS POOIT i
npuimae BI1K 3 meToro NnpoBeaeHHA onnaTtu ToBapis, pobit Ta/abo nocnyr, Ta sskomy CepBic TOProBOro eKBampuHry
HagaeTbCA 3rigHo nigpo3ainy 23 usoro Jorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIOBOIO EKBANPUHTY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHITY)».

ToproBUAMM TakoX € KOPMOPaTUBHI KIIEHTU CerMeHTy marnoro i mikpo 06i3Hecy, rpowloBuii 0GOpOT BiA
30INCHEHHS NiANPUEMHULBKOT/HE3aNEXHOT NPOdECiHOI AisiNbHOCTI SKMX 3a NOBHWUI pik He nepesuye 200 MH rpH
6e3 MNAOB, ski nignucann 3 baHkom 3asBM-0OroBOpM Ha MIAKITHOYEHHS OO CEPBICY TOProBOro ekBampuHry/3asBu-
JoroBopu Ha 3MiHy [loroBopy ekBanpuHry/3asiBu Ha NigKnYeHHs OOAaTKOBMX CepBiciB B Mexax [loroeopy
eKBanpuHry 3rigHo NpaBun HagaHHA NoCnAyr TOProBoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepBHa 2025
poky (BKkntoyHO) He noganu go bawky 3asBu npo posipaHHA [oroBopy ekBampuHry y BignosigHocTi o MNpasun
HafaHHS nocnyr Toproeoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum Toprosusam nounHatoum 3 16 vyepsHa 2025 poky (BkmnoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo niaposainy 23 usoro forosopy, - «MOPAOOK HALAHHA CEPBICY TOPrOBOIO EKBAVIPUHITY (OOrFOBIP
NPO HAOAHHA CEPBICY TOPIOBOIo EKBAI7IPI/1HFY)», KM € HOBOK pepakuieto [NpaBun HagaHHA nocnyr
Toprosoro ekBanpuHry Big 06 nunHa 2021 poky.

YaockoHaneHun EN - enektpoHHui nignwuc,

- CTBOpPEHMM 3a pesynbTaToOM KpunTorpadgiyHOro nepeTBopeHHsT eNeKTPOHHUX OaHUX, 3 AKUMWU NOB'A3aHnin
Ley eneKkTpoHHMI NigNnc, 3 BUKOPUCTaAHHSM 3acoby y4O0CKOHaNeHOoro eneKkTpoHHOro Nianucy Ta 0cobMCTOro Kro4a,
OZIHO3HA4YHO MOB'A3aHOro 3 NigNMCyBaYveM, i SKUMN fae 3Mory 34INCHUTN eNeKTPOHHY ideHTudikauio nianvcysaya Ta
BUSIBUTU MOPYLLEHHS LiNICHOCTi eNEKTPOHHNX AaHWX, 3 AKUMU MOB'A3aHNIA e eNekTPoHHMIA nignuc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBarnicikoBaHOro ceptudikata enekTpoHHOro nignucy, BuOAHOro
kBanichikoBaHMM HagaBa4YeM €ieKTPOHHMX OOBIPYMX MOCNYT, SIKUA HEe MICTUTb BiJOMOCTEN Npo Te, Wo 0cobucTumn
Krtoy 36epiraeTbes B 3acobi kBanigikoBaHOro eneKTPOHHOrO Nianucy.

LleHTp pAucTaHUinHOro o6cnyroByBaHHA KIi€HTIB mManoro O6i3Hecy - nigpos3gin AMCTaHUinHOro
06CcnyroByBaHHS KOPNopaTUBHUX KNIEHTIB BaHky:

- 0800503 703 —39:00 go 18:00, 6e3KOLITOBHO y Mexax YKpaiHu 3i cTauioHapHUX Ta MoBinbHMX TenedoHiB,

- MoLwIToBa CKpMHbKa mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom Ykpainu ta Ypagom CnonydeHux LtatiB AMepukn gns noninweHHs
BMKOHAaHHS NoAaTKOBUX NMpaBun Ta 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTkoBi BUMOrM 0 iHO3EMHUX
paxyHkiB" (FATCA) Big 07.02.2017 poky, patudikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-1X, wo
crpsiMoBaHa Ha iMnnemMeHTauilo Ta BUKOHaHHA nonoxeHb 3akoHy CnonydeHux LUtaTiB Amepuku «[lMpo nogaTkosi
BMMOIM J0 iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Ta Bu3Havae npoueaypu Ta
000B’s13KM Anst BCiX (piHAHCOBUX yCTaHOB-y4acHukisa FATCA.

Yropa CRS - baratoCTOpOHHSA yroga KOMMETEHTHUX OpraHiB Mpo aBTOMAaTUYHMIA OOMIH iHdopMaLieto npo
ciHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo go ctatTi 6 KoHBeHLUii npo B3aEMHy aaMiHICTpaTMBHY JONOMOryY B
nogaTKoBMX crpaBax, patudikoBaHa 3akoHom Ykpainum Big 20.03.2023 Ne 2970-IX, Ta 3aranbHum crtaHgapt
3BiTHOCTI CRS.

LBMAKun nepekas - Le nepekas, KOLWTK 3a SKUM BignoBigHO A0 npaBun MikHapOOHWX MAATKHUX CUCTEM
MaloTb OyTu 3apaxoBaHi Ha paxyHOK oTpumyBada npotarom 30 XBWIMH 3 MOMEHTY BMKOHAHHS GaHKoM
PO3MOPAIKEHHA MMNaTHMKA Ha 3A4INCHEHHS LIbOro nepekasy.

2. MPEAMET TA 3ArAJlbHI MONMOXXEHHA AOrOBOPY

2.1. Mopsipgok Ta ymoBM yknageHHs [loroBopy

2.1.1. Llen [oroBip MiCTUTb enemMeHTn pi3HMUX JOroBOpiB, 3okpeMa [JoroBopy OaHkiBCbkOro Bknagy Ta [JoroBopy npo
HagaHHsa CepBicy TOProBOro eKBanpuHry, i € 3MmillaHnMm y po3yMiHHI YyacTuHu 2 cTaTtTi 628 LusinbHOro kopekcy
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YkpaiHu. [Jo npaBoBigHocKMH CTOpiH 3aCTOCOBYIOTHCS Ti YaCTMHM Liboro [1oroBopy Ta 4ito4oro 3akoHoA4aBCTBa YKpaiHu,
AKi BiANOBigaloThb CyTi BCTAHOBNEHUX MPaBOBiAHOCKH.

2.1.2. Llen [orosip y po3yMiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € 4oroBopoM npueaHaHHa i KnieHT He moxe
3anponoHyBaTu CBOI YMOBM A0 NyOniyHOI YacTuHM Lboro [loroBopy, y ToMy Ymchi i o noro [logaTtkiB uv Ao nyonivyHmx
yacTuH [oroBopy OGaHkiBCbkoro Bkragy Ta [loroBopy npo HagaHHA CepBicy TOProBOro €KBaWMpWHry, siKi € Noro
CKIagoBoto Lboro [lorosopy.

2.1.3. Len Jorosip yknagaeTbCa WASXOM nNpueaHaHHAa 0o Hboro KnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3HavalnTbCHa NPOAYKTM, nocnyru Ta/abo cepsicn uu MakeTn, aki nependayeHi npeameTom usoro [lorosopy.
MpuegHaHHs KnieHta po [dorosopy 6aHKiBCbKOro Bknagy, SKMA € CKNagoBok Lboro [JOoroBopy, 34IMCHIOETBCS Ha
nigctasi 3assi npo po3mileHHs Bknaay, odbopMneHoi 3a 3pa3kom, skuin HasegeHun y [oaatky 3 go uboro [Jorosopy.
KnieHT mae npaBo npuegHatucs nuwe ao [loroBopy GaHKIBCbKOro BKMady, SKUM € CknagoBolo Uboro [orosopy, Ha
nigctasi 3asiBuM Npo po3MilleHHs Bknagy, odopmMreHoto 3a 3paskamMu, siki 3a3HadeHi y JogaTkax 3.1 Ta 3.2 yboro
[oroBopy.

Y nepenbaveHunx umMm [orosopom Bunagkax KnieHT moxe npuegHatmcs go [oroBopy 6aHKIBCbKOro Bknagy, sikui €
CKnagoBol Uboro [loroBopy, Ha niactaei 3asBM Npo po3MmilweHHs Bkrnagy, sika OOpPMITETBCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BUIMIA4I WNSXOM npocTaBrieHHs KrieHTom BignoBigHMX OOOB’A3KOBUX €MEKTPOHHUX BiAMITOK Mpo
napameTpu Ta YMOBM po3MilleHHs1 Bknagy GesnocepedHbO Yy CTaHAApPTM30BaHIN €NEeKTPOHHIA dhopmi 3asBM 3a
HaBegeHuMm y [ogatky 3.3 go [Jorosopy 3paskom, o 3Haxoautecs y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy
BU3HayeHoMmy BaHkom 3acobi AmcTaHuiiHOT KOMyHiKauii, 3 HaknagaHHam KeanigikoBaHoro/YgockoHaneHoro El
KnieHnTa (ynoBHoBaxxeHux ocib KnieHTa).

3 16 uepsHs 2025 poky (Bknto4HO) HagaHHs Cepgicy TOProBoro ekBapunHry ToproBusM, ki nignucanu 3 baHkom
3aaBM-O0rOBOPM Ha MiOKMIOYEHHS OO0 CepBiCy TOProBOro eksanpuHry/3asiBu-goroBopu Ha 3miHy [orosopy
eKBanpuHry/3asiBun Ha nigknioYeHHss oOaTKOBUX CepBiciB B Mexax [1oroBopy ekBavpuHry 3rigHo lNpaBun HagaHHs
nocnyr ToproBoro eksanpuHry Big 06 nunHsa 2021 poky, Ta go 15 yepBHa 2025 poky (BkntoyHO) He noganv go baHky
3asiBu nNpo posipBaHHs [JoroBopy ekBanpuUHry y BignosigHocTi Ao MpaBun HagaHHSA NOcnyr TOProBOro eKkBavpuHry Big
06 nunHsa 2021 poky, 34INCHIOETLCSA 3rigHO HOBOI pefakuii MNMpaBwun HagaHHA Nocnyr TOProBoro eksanpuHry Big 06
nunHs 2021 poky, sika BUKNageHa y nigpo3aini 23 usoro Joroeopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIrOBOIo
EKBAVPUHIY (OOFOBIP MPO HALAHHA CEPBICY TOPITrOBOIO EKBANPUHITY)».

2.1.4. Ao uboro [oroBopy moxe npuegHatuca KnieHT, sikwo BiH BignoBigae OAQHOYAaCHO HACTYMHUM
KpUTepiam:

. € IOPUANYHOI 0COB0I0 — Pe3naeHTOM, NPeACTaBHULITBOM HOPUAMNYHOT 0COBU-Hepe3maeHTa, Wo npeacrasnse il
iHTepecu B YKpaiHi Ta Yepes ke NOBHICTI0O abo 4acTKOBO 3AINCHIOETLCS MiANPUEMHMLbKA AiANbHICTE HEPE3MAEHTa Ha
TepuTopii YkpaiHu, abo ¢isnyHoto ocoboro — nignpuemuem, abo isMyHOK 0cobo, sika NPOBaOUTb He3anexHy
NpodEeCiNHy QiNbHICTb (CaMo3aiHATO 0cobot0);

o rpoLoBmin 060poT BiA 34AINCHEHHS NiANPUEMHULIbKOT/HE3anexHoT NpodecinHOi/iHLWOIT AiISNbHOCTI 3a NOBHWUI pik
He nepesuLlye 200 mnH rpH 6e3 MOB.

2.1.5. lo NoroBopy 6aHKIBCbKOro BKnaay, AKMA € CKNafgoBOK YaCTUHOK Liboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHaTuca KnieHT, AKwo BiH BignoBigae ogHOYaCHO HAaCTYNHUM KpUTepiAMm:

o € opUAaNYHO 0cob0I — pe3naeHToM abo disnyHo ocoboto — nignpremMuem;
o rpoLoBuin 060pOoT Bif 3AIMCHEHHS NIANPUEMHULBLKOT OiNIbHOCTI 3@ MOBHMI pik He nepesuLlye 200 MrH rpH 6e3
nas.

2.1.6. Ao OoroBopy npo HagaHHA CepBicy TOpProBoro eKBamMpwHry, AKAW € CKIIagoOBOK YaCTUHOK LbOro
[JoroBopy Ta BuMKNageHun y nigposgini 23, moxe npuegHatuca ToproBeub, AKMA BiANOBiAA€ OAHOYACHO
HacTYNMHUM KpUTepiam:

o € IOpUANYHOI 0COB0I0 — pe3ngeHToM abo isnyHOK 0COBO0 — NiANPUEMLEM, LLO 34iINCHIOE AiANbHICTb B cdepi
TOpriBni, HagaHHA NOCNyr Ta BUKOHaHHA pobiT i npuimae BIK 3 meTol npoBeaeHHsA onnatu ToBapis, pobiT Ta/abo
nocnyr;

o Mae BigKpUTUI Y BaHKy NOTOYHUIA paxyHOK;

) rPOLLOBUA 0BOPOT BiA 3AINCHEHHS MiIONPUEMHULBbKOI/HE3ANEXHOT NPOdECIHOI OiSNbHOCTI 3a NOBHUIA PiK He
nepesuwye 200 mnH rpH 6e3 MOB.

3 16 4yepBHA 2025 poky (Bknro4HO) Ao [oroBopy npo HagaHHA CepBicy TOProBOoro eKBaMpuHry, SIKUM €
CKNagoBOK YacTUHOW Lboro [loroBopy, BuknageHun y nigpo3gini 23, Ta € HoBow pepakuico lMpasun
HagiaHHA NoCnyr TOproBoro ekBanpuHry Big 06 nunHa 2021 poky, npueagHyoTbLCA TOproBui, WO nignucanu 3
BaHkoM 3asiBM-40OroBOpM Ha NiOKMIOYEHHS OO0 cepBicy TOProBOoro eKBampuHry/3asiBu-4oroBopu Ha 3MiHy
[OoroBopy ekBanpuHry/3asiBu Ha nigkniovYeHHs AoaaTkoBux cepBiciB B mexax [loroBopy eKBapuHry 3rigHo
NMpaBun HagaHHA nocnyr ToproBoro ekBamMpuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(Bkno4HO) He noganu Ao baHky 3asaBu npo posipBaHHA [loroBopy ekBaupuHry y BignosigHocTi go lNpaBun
HafaHHA NOCHYr TOProBoro ekBanpuHry Big 06 nunHsa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [JoroBopy MpunuHAIOTE Ail0 BCi nonepenHi 4orosopwu, ki 6ynu
yknageHi mbk CTopoHamu Ta npegMeToM sikuxX € HagaHHs BaHkom Takux ke cammx nocnyr ta/abo cepsiciB, sKi
nepegbaveHi unm Jorosopom. MNMoganbli npaBoBigHOCKMHM CTOpPIH Woao HagaHHa bankom nocnyr Ta/abo cepsiciB
perynioTbea ymoBamm Lboro [oroeopy. licns npuegHanHsa KnieHTa oo uboro [JoroBopy y BignoBigHUX 3acobax
OMNCTaHUiHOT KoMyHiKaLii 36epiratoTbcs nepenikun kopuctysadie Cepsicy «IHTEPHET-BAHKIHM»/«KINEHT-BAHK» Ta
pekBianutn gna kopuctyBaHHs Cepsicom «CMC BANKING», ski ©ynu ysromkeHi CTOpoHamy B Mexax paHilie
yKnaleHUX JOroBopiB.
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2.1.8. KnieHTn, 3 akMMmmn yknageHi goroBopu 6aHKIBCbKOrO  paxyHKy 3 3acTtocyBaHHAM [lpaBun BigkpuTTsa Ta
00cnyroByBaHHS MOTOYHMX PaxyHKIB HOPUAMYHUX OCIO i camo3anHsaTux ocieé TYBJNIIYHOIro AKUIOHEPHOIO
TOBAPUCTBA «MNEPLWWIA YKPAIHCBKMA MDXKHAPOOHWIN BAHK» a6o aorosopu 6aHKIBCLKOrO 06CnyroByBaHHS
KopriopaTuBHux knieHTiB (Digital Bank), BBaxkaTumyTbCcAa Takmmu, WO npueaHanucsa go upboro [Jorosopy 3 17 OBTHS
2018 poky, 9KLL0 BOHM cTaHOM Ha 17 xoBTHS 2018 poKky He BUABWMNKM CBOKO Hesrody 3 unm [JoroBopom.
MounHaroum 3 17 xoBTHA 2018 poky Takum KnieHTam nocnyru Ta cepsicu, gki 6ynv nepeabaveHi yknageHnmu paHiwie
poroBopamu H6aHKIBCbKOro paxyHky 3 3actocyBaHHAM [lpaBun BigkputTs Ta 06CnyroByBaHHS MOTOYHUX PaxXyHKiB
IOPUONYHNX 0Ci6 | camosaiiHaTux oci6 MYBMIYHOIO AKLIIOHEPHOIO TOBAPUCTBA «MEPLUMN YKPAIHCBKUA
MDKHAPOOHWMN BAHK» abo gorosopamu 6aHKIBCbKOro 06CNyroByBaHHs kopriopaTveHux knieHTis (Digital Bank),
HagaBaTMMYTbCS Y NOPSOKY Ta HA yMOBaXx, L0 BM3HAYeHi UMM [1oroBopom.
Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicn HagaBaTUMYTbCS 40 3aKiHYEHHS CTPOKY 1X Ail, ki 6ynun BCTaHOBNEHI
paHiwe yknageHumun mik CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB X HagaHHA/MiOKMYEHHS 3a
3asBoto KnieHTa 3rigHO yMOB Liboro [lorosopy.
[is uboro [JoroBopy MOWIMPIETHCS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, sKi NnpuegHancs 40 LbOoro
Horoeopy Ao 15 nunHs 2019 poky.
2.1.9. ToproBusm, ski nignucanu 3 baHkom 3asBU-OOroBOpWM Ha MiOKIOYEHHS OO0 CepBicy TOProBOro
eKBanpuHry/3asiBn-4oroBopu Ha 3miHy [JoroBopy ekBavpuHry/3asBu Ha NigKMYeHHs] 0O4ATKOBMX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHA nocnyr ToprosBoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHAa 2025 poky (BkNOYHO) He Hanpasunu o baHky 3aaBy npo posipBaHHs [loroBopy eKkBavpuHry y BignoBigHOCTI
po lNpaBun HagaHHa nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nounHaroumn 3 16 yepsHs 2025 poky
(BkntoyHO) CepBic TOProBOro eKBavpuHry HagaBaTUMETbCS Y MOpsAKY Ta Ha ymoBax, BU3HaAYeHuX y nigposaini 23
usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIrOBOIO EKBANPUHIY)», sikuii € HoBOW peaakuieto MNMpasun HagaHHsa NOCHyr TOProBOro eKBaipuHry
Bia 06 nunHa 2021 poky.
2.1.10.Llen OoroBip yknagaeTtbcs BignosigHo Ao Bumor LineinbHoro kogekcy Ykpainu, 3akoHy YkpaiHu «[po diHaHcoBi
nocrnyrm Ta diHaHcoBi koMnaHii», 3akoHy YkpaiHu «[Mpo nnaTixHi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpoHHY
ideHTUdiKaLUilo Ta eneKkTPoHHI AoBipYi nocnyr», 3akoHy YkpaiHu «[po eneKkTpOHHI AOKYMEHTW Ta eneKTPOHHWUN
[OKYMeHTOoO0bir», Ta iHLWMX BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHu.
2.1.11.Micuewm yknagaHHsa Jorosopy € micuesHaxomkeHHs baHky/BigaineHHs baHky uum iHWe micue HagaHHS BaHkom
nocnyr, B skomy KnieHTOM odopMnoTbCa iHAMBIAyanbHi YacTuHM uboro [orosopy, 3okpema 3asiBu npo
npuegHaHHs/3asBmM Npo 3MiHy yMOB ob6cnyroByBaHHs/3asBu npo posmiweHHs Bknapis/3assu npo 3MiHy yMOB
Bknaay/AHKeTn-3asiBkn (ONMTyBanbHMKM) Ha BUAaYy nnaTtikHoi kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLUAN
YKPAIHCBKUW MDXHAPOOHWN BAHK»/3anutn — 3as81 Ha Bunyck BipTyanbHNX KapToK Ta iHLLI 328181 NPO HadaHHs,
nigknoyeHHs Ta/abo 3MiHy yMOB HagaHHSA, MiOKMOYEHHS NpoAykTiB, mocnyr Ta/abo cepsicie um [MaketiB, abo
MicuesHaxomkeHHA bBbaHky/BiggineHHs baHky uM iHWwe Micue HapgaHHA BbaHkom nocnyr, go skoro KnieHTom
HagCMNalTbCs B €MIEKTPOHHOMY BUMMAAI BKasaHi iHauBiayanbHi YactuHm [JoroBopy, y TOMi uncni 3asBum Npo BigkpuTTs
paxyHky y 3acTtocyHky «[TYMB BizHec» (3 Bunyckom BipTyanbHoi kapTkun)/3asBu Npo BiAKPUTTS paxyHKy 3a 40NOMOro
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BI1K).
2.1.12.NpeomeTtom [lorosopy € HagaHHsA KnieHTy HacTynHUX NOCNyr:

2.1.12.1. NnaTiXXHWUX NOCNyr:

° BiOKPMTTS, 0OCNyroByBaHHA Ta 3akpuTTa PaxyHKy/iHiLilOBaHHA NnaTikHUX onepadiin/HagaHHsA BiZOMOCTEN No

PaxyHky;

e  BUWKOHaHHA NNaTikHMX onepauin i3 BnacHumu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy uucni

BMKOHAHHSI KpeamuToBoro/nebeTtoBoro nepekasy Ta BMKOHAHHSA iHWWX NNaThKHWMX onepauii, y ToMy 4uchi 3

BMKOPUCTaHHAM MNATDKHUX IHCTPYMEHTIB;

e i3 3apaxyBaHHs roTiBKOBUX KOLUTIB HA PaxyHOK/3HATTA roTiBKOBUX KOLTIB 3 PaxyHky;

e nocnyrn 3apnnaTHOro NpoekKTy;

. nocnyru 3a [1orosopom no3uku;

e nocnyru 3 emicii BIK.

2.1.12.2.MNocnyrun 3 Toprieni iHO3€MHO0 BantoToH.

2.1.12.3.Nocnyrn  «MpubytkoBnun  paxyHok»/«HesHwkyBaneHun  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».

2.1.12.4. Cepsic «Cnnayynte 4actmHammy.

2.1.12.5. CepgiciB «IHTEPHET-BAHKIHI»/«CMC BANKING»/«lorogpkeHHs KypciB» TOLLO.
2.1.13. MNMpegmeTom uboro [loroBopy € nNpoBeAEHHs BKIAOHMX (OEen0o3uTHMX) onepauin i3 po3milleHHs KnieHTom
rPOLUOBUX KOLUTIB Ha [leno3nTHOMY paxyHKy y NOpsifKy Ta Ha yMoBax, nepeabaveHunx [JoroBopom 6aHKIBCbKOro Briagy,
SKUM € YacTuHOLO Lboro [loroBopy, Ta HaBeAeHW y nigposaini 21.
2.1.14. lpeametom uboro [oroBopy € HagaHHa CepBicy TOProBOro €eKBanMpuwHry y nopsaky Ta Ha ymoBax,
nepenbaveHnx [oroBopoM npo HagaHHa CepBicy TOProBOro ekBaWpuHry, SIKMA € CKIagoBOK YaCTUHOK LbOro
Horosopy, Ta HaBeaeHW y nigpo3aini 23.
2.1.15. Llen JdoroBip cknagaetbes 3:

2.1.15.1.ny6niyHOi YaCTUHWM, SIKOK € TEKCT Liboro [loroBopy pasom 3 [logaTkamu, L0 ONpuiiogHioTbea Ha CanTi

BaHky, y posgini: «[okymeHTu», kateropis: «[nsa 6GisHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a

nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,

Ta
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2.1.15.2.iHguBigyanbHUX YacTWH, SKUMKU 30Kpema € 3asBu Npo NpuegHaHHSA/3asBM Mpo  3MiHY yMOB
obcnyroByBaHHA/3asBu Npo BigKpUTTS paxyHKy Yy 3acTtocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi
KapTkun)/3asBu Npo BigKpUTTS paxyHKy 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3aseu
npo po3milleHHs Bknaais/3asiBn npo 3miHy ymoB Bkragy/AHKeTU-3asiBKM (ONUTYBArbHUKN) Ha BUAAYy nnaTikHOi
kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNA YKPAIHCHKUA MDKHAPOOHWUN BAHK»/3anuTn — 3assu
Ha Bunyck BipTyanbHuUX KapToK Ta iHWIi 3asBU NpO HafaHHS, NigKMYeHHs Ta/abo 3MiHy YyMOB HagaHHs,
NigKMIYEHHA NpoAaykTiB, mocnyr Ta/abo cepsiciB 4u [NakeTiB, y TOMY YnCni SKi OQOPMNIOIOTLCS Y CNPOLLEHOMY
€NeKTPOHHOMY BUIMA4i LWNSAXOM npocTaBneHHss KnieHTOM BignoOBigHMX OBOOB’SI3KOBMX €MNEKTPOHHWUX BigMITOK
BesnocepeaHbO Yy CTaHOAPTU30BaHMX €nekTpoHHMX dopmax 3asaB, posmiweHux y Cepsici «IHTEPHET-
BAHKIHM» abo B iHWwWoOMY Bu3HayeHoMmy BaHkom 3acobi OUCTaHUIMHOI KOMYHiKauii, a TakoX iHopMaLUiiHi
noBigomMneHHs baHky nNpo peksiantu BigkpuToro PaxyHky/[eno3nTtHOro paxyHky, Npo BCTaHOBIEHHS abo 3MmiHy
NMPOLIEHTHMX CTaBoK 4M TapudiB 3a HagaHi MpoaykTu, nocnyrn ta/abo cepsick 4m [NaketTn, y TOMy uducni
IHouBIigyanbHUX Tapudis.
2.1.16.1ns npuegHaHHa oo uboro [lororopy KnieHT odpopmnioe 3asBy npo NnpueaHaHHA OAHMM i3 HAaCTyMNHMX cnocobiB:
2.1.16.1.y nanepoBoMy Burnsagi 3a HasegeHum y [ogatky 1 oo uboro [JoroBopy 3paskoMm, sika MignuMcyeTbecd
KnieHTom (ynoBHOBaxeHnmmn ocodamu KriieHTa), ckpinntoetbcs nevaTkoro KriieHTa (3a HassBHOCTI) Ta nepeaaeTbes
be3nocepeaHbO A0 BiagineHHs baHky;
2.1.16.2.y enekTpoHHOMY BUrnsAi 3a HasegeHum y flogatky 1 go uboro [loroBopy 3paskom, sika nignucyetbes ENN
KnieHTa (ynoBHoBaxeHux ocib KnieHTta) Ta HanpasnseTbcs Ao baHky 3a gonomoroto Bu3HayeHux baHkom 3acobis
ONCTaHUinHOT kKoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», a6o Cepsicy «ByacHo»/Cepsicy «[is» un
iHWKMX NyBRiYHMX CepBiciB €NEKTPOHHOrO 4OKYMEHTOObiIry;
2.1.16.3.y CnpoLLEHOMY ENEKTPOHHOMY BUIMSAA| LUNAXOM NPOCTaBIEHHS BiANOBIOHNX 0O0B’A3KOBMX €NEKTPOHHNX
BiOMITOK Mpo napamMeTpu Ta yMOBU MigKNIOYeHHs/HagaHHs NpPOAYKTiB, nocnyr Ta/abo cepeiciB un lMakeTiB y
CTaHOapTU30BaHii enekTpoHHin copmi 3asBn npo npuegHaHHs, po3MmilleHin 6esnocepegHbo y CepBici
«IHTEPHET-BAHKIHI» abo B iHWoMy Bu3Ha4veHoMmy BbaHkom 3acobi gucTaHuiiHOT KOMYHiKaUii, 3 HaknagaHHAM
ElM KnieHta (ynoBHoBaxeHux ocid KnieHta).
Bumoru ctocoeHo Tuny ElM (KeanicikoBanun EN/Ygockonanerwun ENM ym Mpoctun EMM), akum mae 6yt nignvcaHa
3asiBa Npo npuegHaHHs, 3a3HavyarTbcsl abo y 3pasky Takoi 3asBu, Sk HaBegeHu y logaTtky 1 oo uboro [orosopy,
abo y cTaHaapT13oBaHivi eneKkTpoHHin dopmi 3assu Npo npuegHaHHA, poamiweHin y Cepsici «IHTEPHET-BAHKIHIM
Yn B iHWIOMY BM3HavYeHoMy BbaHkom 3acobi AUCTaHUIMHOT KOMYHiKauii.
2.1.17.MpuegHanHa o 28 GepesHa 2025 poky uboro [lorosopy KnieHTiB disnyHux ocib-nignpuemMuis 3 meToro
oTpuMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax NakeTy «BceDigital ®OlMy, 3
BiOKPUTTAM Ha MOMEHT MpueaHaHHA A0 uboro [loroBopy nuiie ogHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbea Ha nigcTasi 3asBy NPo NPUEAHAHHS, ka 0POPMIIOETHCS Y CMPOLLIEHOMY E€NTEKTPOHHOMY BUMAAi
LUNSXOM MPOCTaBIIEHHSA ODOOB’SAI3KOBUX €ITeKTPOHHMX BIiAMITOK Yy CTaHAapTM30BaHi enekTpoHHin dopmi 3asiBu npo
npueaHaHHs, 3a Hasegenumun y ogatky 1 oo uboro [dorosopy 3paskom «POrl1-Digital Entry», poamiweHum y Cepgici
«IHTEPHET-BAHKIHI» abo B iHWwoMy Bu3HadyeHoMmy BaHkoM 3acobi AncTaHUuiiHOI KOMyHiKaLii, 3 HaknagaHHAM
KeanidikoBaHoro ElN KnieHTa (ynoBHoBaxeHWx ocid KnieHTta).
KnieHTn disnyHi ocobu-nignpmemui 4o noYaTKy 3anoBHEHHS TaKOi CNPOLLEHOI eNeKTPOHHOI 3asBy Npo NpUESHaHHS
0060B’s13K0BO 0O3HanomoTbeA 3 [loBiakoto hoHOy rapaHTyBaHHS BKagiB disnyHMxX ocid, sika Bianosigae HaBegeHOMY
k Jopatky 12 po uboro [oroBopy 3pa3sky Ta po3MmilleHa B enekTpoHHomy Burnagi 6esnocepegHbo y Cepsici
«IHTEPHET-BAHKIHI» abo B iHwWomy Bu3HayeHoMmy BbaHkoM 3acobi AMCTaHUINHOI KOMyHikaLii, nignucytoTs i
KeanidhikoBanum EIN Ta nepepatotb Ao baHky pasom 3 nignucaHoto KeanidikoBaHum ElN cnpolyeHoo enekTpoHHO
3asaBoto npo npuegHaHHA 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHworo BusHadeHoro baHkom 3acoby
OMCTaHUiINHOIT KOMYHiKauji, y fkomy odopmntoBanocs nigknoyeHHa go [lMakety «BceDIGITAL» abo go [Makety
«BceDigital ®OIlM».
3agns BMKOpUCTaHHS Lboro cnocoby npuegHaHHsa go Oorosopy KnieHTu gisuyHi ocobu-nignpremui Ta 3annaHoBaHui
HUMK ODCAr LWOMICAYHUX (hiHAHCOBKX onepadin No PaxyHkaM MaloTb BignoBigatv KpUTepisiMm, Ski BCTAHOBMEHI ANd
MakeTty «BceDIGITAL» y nigpo3aini 11.8 uboro [Jorosopy.
BigkpuTTa KnieHtamn cismduHmmm ocobamu-nignpremuamum, siki nigknioveHi oo Makety «BceDIGITAL» abo go MNakety
«BceDigital ®OlMy, HacTynHux PaxyHkiB Ta/abo Bunyck BIK Ta/abo nigknioyeHHst iHWKx nocnyr ta/abo cepsiciB
30JMCHIOETBLCS Ha nigcTasi nogaHux Takummn KnieHtamu 3ass npo 3MiHy yMOB 06CNyroByBaHHs y 6yab-skoMmy BUrnsgi
(nanepoBomMy abo enekTpoHHOMY) Ta cnocobamu, wo nependadeHi M [JoroBopom.
KnieHtn disnyHi ocobu-nignpmuemui, ki nigknoyeHi go lMakety «BceDIGITAL» abo go lNakety «BceDigital ®OMMy,
MOXYTb BigkpvBaTu HOBi PaxyHkn 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB Digital
Business» Ha nigcTaBi cnpoLLeHnx enekTpoHHMX 3asB Npo BigkpuTTa paxyHKy y 3actocyHky «[MYMB Digital Business»
3a 3pas3kom, HaBefeHuM y [opatky 2.2 po uboro [loroBopy, abo HoBi PaxyHku 6e3 Bunycky BI1K 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI » Ha nigcTaBi cnpoLleHoi enekTpoHHOT 3asBu Npo BIAKPUTTS paxyHKy 3a 3pa3koMm, SKii
MicTutbcs y doaatky 2.3 go uboro [lorosopy.
2.1.18. MpueagHaHHa 0o 28 GepesHsa 2025 poky Ao uboro Joroeopy KnieHTiB lopuanyHMx ocid 3 METo OTpPUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BiokputTam
Ha MOMEHT MpuegHaHHA A0 uboro [doroBopy nuwe opHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30JMCHIOETBCS Ha migcTaBi  3asiBUM MpoO MPUEOHAHHS, Sika OOPMITHOETLCHA Y CMPOLLEHOMY EfEeKTPOHHOMY BUMMsSAi
LUMASAXOM MpOCTaBneHHs1 060B’A3KOBMX €NEKTPOHHMX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3asasu npo
npuegHaHHs, 3a HasegeHumu y Jogatky 1 oo uyporo [lorosopy 3paskom «HOO-Digital Entry», posmiweHnm y Cepsici
«IHTEPHET-BAHKIHI» abo B iHwomy Bu3aHayeHomy BbaHkoM 3acobi OUCTaHUiIAHOI KOMyHiKauii, 3 HakrnagaHHAM
KeanicgikosaHoro ElN KnieHTa (ynoBHoBaxeHux ocib KnieHTa).
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3aans BMKOPUCTAHHA LbOro crnocoby npuegHaHHA o [oroeopy KnieHTu topuaudHi ocobu MatoTb BignoBigaTty
KpuTepisam, siki BctaHoBneHi ansa Nakety «BceDIGITAL» y nigpo3gini 11.8, a ansa [Makety «BceDigital bisHec» vy
nigpo3gini 11.10 JogaTky 5 ao ysoro Jorosopy.
Bigkputts KnieHtamu topugundHimmn ocobamm, siki nigkrtodeHi go Makety «BceDIGITAL» abo go lNakety «BceDigital
BisHec», HacTynHMx PaxyHkiB Ta/abo Bunyck BIK ta/abo nigkntodeHHs iHWKMX nocnyr Ta/abo cepsiciB 34iINCHIOETLCS
Ha nigcTtasi nogaHnx Takmmu KnieHtamm 3ass npo 3miHy ymoB 0B6CrnyroByBaHHA y Byab-sakomMy BUrnsAgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi um [JoroBopom.
KnieHTn topuamndHi ocobun, ski nigkniodeHi o lMakety «BceDIGITAL» abo go lMakety «BceDigital BisHecy», MOXyTb
BigKpmBaTn HOBI PaxyHkn 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB Digital Business» Ha
nigcTasi CNPOLLEHNX eneKkTpoHHMX 3asB Npo BiAKpUTTS paxyHKy y 3actocyHky «[TYMB Digital Business» 3a 3paskom,
HaBegeHuM y [opaTtky 2.2 o uboro [loroBopy, abo HoBi PaxyHku 6e3 Bunycky BI1K 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» Ha nigcTaBi cnpoLleHOi eneKkTpoHHOi 3asiBU Mpo BiOKPUTTS paxyHKy 3a 3pasKoMm, SiKil
MictuTbes y logatky 2.3 oo uboro [lorosopy.
2.1.19.Uum [oroBopom He nepenbadeHa MOXNMBICTb nepexogy KnieHTiB Ha obcnyroByBaHHs pgo [akeTy
«BceDIGITAL», Makety «BceDigital ®Ol» Ta NMakeTy «BceDigital bisHec» 3 iHWMx MakeTiB, sk nepeniveHi y [logaTtky
5 po uboro [loroeopy, Ta/abo 3 3aranbHnXx yMoB 06CcryroByBaHHS 3rigHo Tapudie baHky.
2.1.20.Unm JoroBopom He nepenbadeHa MOXIMBICTb BCTAHOBMNEHHsT IHOMBIgyanbHUX TapudiB Ta IHAMBIQyanbHUX
YMOB HaZlaHHS NOCnyr, NpoAaykKTiB Ta/abo cepsiciB, siki BXxogaTb A0 cknaay MNakety «BceDIGITALy, MNakeTy «BceDigital
®Orl» Ta Makety «BceDigital BisHecy.
2.1.21.NMpueaHaHHsa Knienta go JoroBopy 6aHKiBCbKOro Bknaay, ki € cknagosoto Lboro [Jorosopy, 34iMCHIOETLCA 3
OOTpUMaHHsM OCOBNUBOCTEN Ta MONOXEHb, 3akpinneHux y nigpo3aini 21 Horosopy. NpuegHaHHa KnieHta go
[Horosopy npo HagaHHs CepBicy TOProBOro eKBanmpuHry, sknii € CKNagoBo YacTUHOK Liboro [JoroBopy, 34iINCHIOETLCH
3 JOTPUMaHHAM 0COBIMBOCTEN Ta MOMOXEHb, 3aKpinneHux y nigpogini 23 [oroeopy.
2.1.22.NMignncanHsamM 3asBu Npo npueaHaHHsa KnieHT nigTBepaxye gakT CBOro 03HaMOMIEHHs 3i 3MiCTOM nyo6nivyHol
YacTuHM Lboro [loroBopy, Bkrtovatoum ooaTku, siki po3milleHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBiguye
CBOIO 3rogy 3i BCiMa yMoBaMu Ta NOSIOXKEHHSAMM, SIKi BUKNaAeHi y nyonivHin yacTuHi uboro [loroBopy, y TOMy 4nchi iy
voro [JogaTkax.
MignucanHsam 3asiBu npo npuegHaHHA KnieHT - disnyHa ocoba — nignpuemMeub NiATBEPIKYE O3HAMOMITEHHS 3
[Josigkoto oHAy rapaHTyBaHHA Bknagis isvdHMX ocib, odopmneHow 3a HaBegeHum k [dopgatky 12 go uboro
[orosopy 3paskom.
2.1.23.baHk po3rnagae nuTaHHa Npo NOromXxeHHs abo HenoromxeHHs 3asBu NpO NPUEQHAHHA He nisHiwe 3 (TPbOoXx)
onepavuinH1X gHiB Nicns NpoBeAeHHsA HanexHol nepesipku KnieHTa, y ToMmy yncni igeHTudikadii Ta Bepudikadii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BMKOHaHHSA iHWMX OBOB’AA3KOBUX npoueayp Ta 3axogis, nepeadaveHnx
ymoBamu Lboro [Jorosopy Ta YAHHUM 3aKOHOAABCTBOM AN NPUAHATTS PilleHHSA NP0 BCTAHOBNEHHS AiNOBUX BiGHOCUH
3 KnieHToMm, 30KkpeMa BigkpuTTa PaxyHKy, HagaHHS/NigKMoYeHHs NpoaykTiB, nocnyr Ta/abo cepsicie um lNakeTiB, SAki
OyayTb BkasaHi KnieHTom y 3asiBi npo npuegHaHHs.
2.1.24. BaHk norogkye 3asBy Npo NpuegHaHHA OHMM i3 HACTYMHMX CnocobiB:
2.1.24.1. nignvcaHHsM ynoBHOBaXeHuMU ocobamm BaHky, skwo 3asBa Npo NpUeEAHAHHS CKNafeHa Ta nogaHa
KnieHTom go BigaineHHs baHky y nanepoBoMy BUMsAAi;
2.1.24.2. nignucaHHam KeanidikoBaHumu EIN ynoBHoBaxeHoi ocobu BaHky, akwo 3asiBa nNpo MNpuegHaHHSA
odhopmritoBanaca Ta Hanpasnsnaca KnieHTom o baHky y enekTpoHHOMY BUMMAA 3a JOMOMOro BU3HAYEHUX
Bankom 3acobiB AucTaHuiiHOI  KOMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy
«BuacHo»/Cepsicy «[is» 4n iHWNX Ny6niYHUX cepBiCiB eNeKTPOHHOr0 AOKYMEHTOoO0biIry;
21.24.3. nignucaHHam KeanidikoBaHum EIN ynoBHoBaxkeHoi ocobu baHky, skwo 3asBa nNpo MpUELHAHHSA
Ccknaganacs y CnpoLLeHOMY eMNeKTPOHHOMY BUIMAAi LNSXOM NpocTaBneHHs KnieHTom BignoBigHMx 000B’a3KOBMX
€reKTPOHHMX BIAMITOK MpO MapameTpu Ta YMOBW HafaHHS/MiOKMHOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB un
MakeTiB 6e3nocepeHbLO Y CTaHAAPTMU30BaHI eNEKTPOHHIN hopmi 3asiBu Npo npuegHaHHA, po3MilleHin y CepBici
«IHTEPHET-BAHKIHI» abo B iHWwWoOMy Bu3Ha4yeHoMy BaHkoM 3acobi gMcTaHUiNHOT KOMYHikauii.
2.1.25.[1ata norogpkeHHss BbaHkom 3asfBM Npo NpUEdHaHHs BBaXaeTbCs [aTok yknagaHHs CTopoHamu LbOro
Oorosopy.
2.1.26.baHk nepepae KnieHTy 3asBy npo npueaHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWUM i3 HaCTYMHUX
cnocobis:
2.1.26.1.axwo 3aaBa npo npuegHaHHa cknageHa KnieHTom y nanepoBomy Burnsai, baHk nepegae ogwH i
OpuriHanNbHWA NPUMIPHWK, NIANUCaAHWMIA  YNOBHOBaXXeHWM npeactaBHUkoM banky, 6esnocepeaHbo  KnieHTy
(ynoBHOBaxeHoi ocobu npeactaBHuKy KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepauifiHoro AHs, KM
cnigye nicna noromkeHHs 3asBu NpPo NpuegHaHHs, 3a ymosu npubyTta KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) y
Luen aeHb Ao BigdineHHs baHky;
2.1.26.2.akw0 3asBa Npo NpuegHaHHSA ckrnageHa y nanepoBomy Burnsgi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyae fo BigaineHHs baHky BNpogoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigytoTh nicns ii norogkeHHs, baHk
HanpaBnsie 3acobamMu MOLUTOBOroO 3B’AA3Ky OOWH OpUriHaNbHUIA MPUMIPHUK 3asBu Npo NpUeaHaHHSA, nignucaHun
YNOBHOBaXXEHUM MpeacTaBHUkoM baHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi npo npuegHaHHs;
2.1.26.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpoHHOMY Burnsadi, baHk He nisHiwe HacTynHoro
onepauifHOro [AHs, AKWA cnigye nicns ii MOrofKeHHsl, PO3Millye enekTpOoHHy 3asiBy Npo MNpUEOHaHHSA 3
npocTtaBneHum KeanigikoBaHum EIN  ynoBHoBaxeHoro npeactaBHuka baHky 6e3nocepegHbo y  3aco0i
AWCTaHLiNHOI komyHikauii, 3okpema Cepsici «IHTEPHET-BAHKIHI», abo Cepsici «BuyacHo»/Cepgici «[isi» uu
iHWMX NYGMiYHNX cepBicax enekTPOHHOro OKYMeHTOoobiry, 3a 4ONOMOrow sikoro BoHa ocpopmrtoBanacs KnieHtom
Ta nepegasanacs Ao baHky;
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2.1.26.4.axwo 3asiBa Npo NpuegHaHHS CTBOPEHA Y CMPOLLEHOMY €JIEKTPOHHOMY BUMNAAI LUMSIXOM MPOCTaBISIHHS
KnieHTomM BignoBigHNMXx 06OB’A3KOBUX ENEKTPOHHUX BIiAMITOK MPO napameTpy Ta YMOBM HaOaHHSA/MiOKMIOYEHHS
npoaykTiB, Nocnyr Ta/abo cepsiciB un NakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHi enekTpoHHii dopmi 3asen npo
npuegHaHHs, dka 3Haxogutbcs y Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwoMy Bu3HayeHomy BaHkom 3acobi
ONCTaHUINHOI KOMYHiKauii, BaHK He ni3Hille HacTynHOro onepauinHOro AHs, SKUn criigye nicnsa NOrogXXeHHsa Takol
€neKTPOHHOI 3asBM Ta HaknagaHHsa Ha Hei KeanicikoBaHoro ElNM ynoBHoBaxeHoro npegcrasHuka baHky, poamiwye
Ti BisyansHy dpopmy y Burnagi pdf chaviny ona goctynHocTi nepernsay, ckavyBaHHA Ta apyky y Cepsici «IHTEPHET-
BAHKIHIM» abo iHwomy 3acobi AMCTaHLINHOT KOMYHiKaLii, y skoMy BOHa cTBoptoBanacs KnieHTom, a 3a okpemum
3BepHeHHAM KnieHTa nepeaae nomy norogxeHy 3asBy nNpo NpUEAHaHHS y enekTpoHHOMY BUrnagi abo ii sacsigyeny
nanepoBy Korito;

2.1.26.5.3asBu npo npuegHaHHs, Wwo odopmniooTecs KnieHtammn 3 meToto nigknoveHHsa o MNakety «BceDigitaly,
Makety «BceDigital ®OlN» Ta [lMakety «BceDigital BisHec» y cnpolieHOMy €eneKTPOHHOMY BUWIMIS4I LUNIAXOM
npocTaBrneHHs OOOB’A3KOBMX E€NEKTPOHHUX BIAMITOK NPO MapamMeTpy Ta yMOBM NigknoveHHs fo [MakeTiB y
po3miweHnx 6esnocepegHbo y Cepgici «IHTEPHET-BAHKIHI» abo B iHwomy Bu3HayeHoMy BaHkom 3acobi
ANCTaHUINHOT KOMYHiKaLil cTaHOapTU30BaHUX eneKkTPoHHMX bopmax, baHk He Mmi3Hiwe HacTynHOoro onepauinHoro
AHS, O crigye nicnsi Norofp>keHHs Takmx 3asiB Npo NOrogKeHHs, HaAcunae y enekTpoHHOMY BUMMsSAi 3 HaKnageHm
KeanidhikoBaHum EI ynoBHoBaxeHoro npegcrtaBHuKa baHky Ha BkasaHy y 3asiBi Npo NPUELHAHHSA €eKTPOHHY
nowToBy CKpuHbKY KrieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-BAHKIHI» 4un iHwoMy Bu3HayeHOMy
BaHkom 3acobi gucTtaHuiiHOT KoMyHiKaLii. 3a okpemnm 3BepHeHHAM KrnieHTa baHk nepeaae nomy noromxkeHy 3asaBy
Npo NpUEOHaHHS y enekTpPoHHOMY BUrnsAi abo 1i 3acsigyeHy nanepoBy Komito.

2.2.MNopsanok BHeCeHHA 3MiH Ao [loroBopy

2.2.1.YmoBamun [loroBopy yknagaHHs 3 KnieHToM gogaTKOBUX OOroBOpPIB NPO BHECEHHS 3MiH 40 NyOniyHOI YacTuHM
uboro [JoroBopy, B TOMy 4muchi i 4o nybniyHoi YactnHm [JoroBopy 6aHKiBCbKOro Bkragy, kKM € NOro CKNnagoBoto, He
nepegbaveHo.

2.2.2.3MiHn go iHAMBIAyanbHUX YacTWH Uboro [JoroBopy BHOCHATbLCHA Ha NigcTasi BignosigHux 3asB KnieHTa npo
HaJaHHA/NIAKNIOYEeHHs NpoayKTiB, nocnyr Ta/abo cepsicis un NakeTis, Ski He Oynu 3a3HaveHi y 3asBi NPo NPpMEAHAHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/MNiOKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNMakeTiB, Ak Bxe
HagatoTbea KnieHTy 3rigHo 3asBu Npo npuegHaHHsA, 3okpema 3rigHo 3asBu Npo 3MiHy ymoB obcnyroByBaHHs/3asBu
Npo BiaKPUTTA paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku)/3assu npo BIOKPUTTS paxyHKy
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BIK)/3assu npo po3miweHHs Bknagis/3assu npo amiHy
ymoB Bknapgy/AHkeTu-3asBku (onuTyBarnbHWKA) Ha Bugady nnatikHoi kapTkm AKLUIOHEPHOIO TOBAPUCTBA
«MEPLLUMN YKPATHCBKUA MPKHAPOOHUA BAHK» Ta 3anuTy — 3asiB1 Ha BUNYCK BipTyanbHuX kapTok.

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH LUbOoro [loroBopy MOXYTb
ochopmnioBaTuca y naneposomy abo enekTpoHHOMY BUrMAAi 3 BUKOPUCTaHHAM 3pa3kiB, HaBegeHux y [logaTkax go
uboro [orosopy.

Y nepepbaveHnx uum [oroBopom Bunagkax 3asBu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBiQyanbHUX YacTvH Uboro [loroBopy MOXyTb CKNagaTUCHA Yy CMAPOLLEHOMY eneKTPOHHOMY BWMMA4i LUASXOM
npoctaBneHHs KnieHToM 060B’I3KOBUX €MeKTPOHHMX BigMiTOK 6e3nocepefHbO y enekTPOHHUX CTaHAapTU30BaHMX
dopmax Takumx 3asB, ski po3miweHi y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BusHa4YeHomy BaHkom 3acobi
OUCTaHUiMHOT KOMyHikauii, sk 3 HaknagaHHam KeanicikoBanux El/YgockoHaneHux EIN obox CTopiH, Tak i 3
nignucaHHsam KeanicpikoBaHum ElM/YaoockoHaneHum EINM nuwe 3i ctopoHn KnieHta um B3arani 6e3 nignucaHHs
CTopoHaMu Takux eneKTPoHHUX 3asiB.

Y nepenbayeHux uum [loroBopom BMNagkax amiHU 4O iHOUBIAyanbHUX YacTWH Lboro [JoroBopy BHOCATLCS Ha nigcTasi
nosigomrneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[eno3uTHOro paxyHKy, Mpo BCTaAHOBMEHHS abo 3MiHy
NPOLEHTHMX CTaBOK Yn Tapudis 3a HagaHi MakeTu, NpoaykTW, nocnyrmn Ta/abo cepeicu, y TOMy Yncni IHOMBIZyanbHUX
TapudiB (CTaBoK), Ski He NOTPEBbYTL ohopMneHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe CcaMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3oBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdopMauilo Npo Micue peecTpauii, MicLue posTallyBaHHs, MiCLS NpoXuBaHHa Ta/abo micuedHaxomkeHHs KnieHTa,
ynoOBHOBaXeHux ocib KnieHTa, odicHnx 4n BMpobHMUMX npumieHs abo ToproBux Touyok KrieHTa, sika 3asHadveHa
KnieHTom y iHAMBigyansHMX YacTuHax uboro [lorosopy, 3okpema y 3asisi Npo npuegHaHHA 4o uboro [lorosopy, 3asiBax
Npo HagaHHsS/MIgKNIOYeHHs MpoaykTiB, mocnyr Ta/abo cepsiciB um [lakeTiB, a TakoX 3asBax Npo 3MiHy YMOB
06CnyroByBaHHs YM 3MiHY HagaHHSA/MiAKMIOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HaceneHoro NyHKTY, Ha3BuW BYNUWLb, NPOCMEKTIB, NPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBIEHOMY YNHUM 3aKOHOAaBCTBOM.
Taki 3MiHM He NnoTpebytoTb yknagaHHs CTopoHamu HOBUX 3asiB MPO NpUEQHAHHS 0 Uboro [loroBopy, HOBKX 3asiB Npo
HaJaHHA/NIgKMIYEeHHst NPOAYKTIB, nocnyr Ta/abo cepsiciB 4u NakeTiB, a TakoXx 3asiB Npo 3MiHY YMOB 00CMnyroByBaHHS
4n 3MiHY HagaHHA/NIOKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsici 4 MakeTiB.

2.2.3. baHk caMocTiiHO Ta Ha BnacHUM po3cyn BcTaHoBMwe KnieHTy IHouBigyanbHi Tapudwu (ctaBku) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM NONOXEHHAMU Uboro [loroBopy He nepeabayveHun cneuianbHWA MOPSAOK 3anpoBaKEHHSs!
IHamBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBiAyanbHUX YMOB Afst MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHS
Bankom |HAomBigyanbHuX TapudiB (CTaBok) Ta/abo IHOMBIAyanbHUX yMOB OQOPMIOETECA 3asBOK NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWKUMK 3asiBaMK, Ki € iHAMBIAyanbHUM YacTuHaMu Luboro [1oroBopy, y SKMX 3a3HavyalThCs:

o nepenik PaxyHkiB KnieHTa, nocnyr Ta/abo cepgici, 4O sSKUX 3anpoBagXyloTbes IHAMBIAyanbHi Tapudm Ta/abo
IHanBigyanbHi ymoBu;
o po3Mip IHauBigyansHuX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;
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o CTPOK, Ha KM 3anpoBaKyoTbCs IHaMBIAyansHi Tapudwn (cTaBkun) Ta/abo IHAMBIAyanbHi yMOBW.

2.2.5. baHk Moxe 3MiHUTKM abo ckacyBaTu BCTAHOBIEHI IHOMBIQyanbHi Tapudu (cTaBku) Ta/abo IHaMBIAYanbHI ymoBM
[0 3aKiH4eHHs CTPOKY ix Aii, noBigomumeLK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» ab0 iHLwmnX
3acobiB OUCTaHLUiIHOT KOMYHiKaLil He nisHiwe, Hix 3a 30 (TpuauaTe) KaneHgapHUX OHiB, SKWO UMM [oroBopom ang
neBHMX nocnyr Ta/abo cepsgiciB He nepeabayeHi iHWI CTPOKM Ta NOPAAOK 3MiHUM abo ckacyBaHHsS |HAUBIQYyanbHUX
Tapudis (cTaBok) Ta/abo lHaMBigyanbHNX yMOB.

3okpemMa npasuna Lboro nignyHKTy He MOLUMPIOTHCS Ha NOpSAoK 3MiHM abo ckacyBaHHs BaHkom IHAMBIQYyanbHUX
Tapudis Ta/abo IHAMBIAYyanbHUX YMOB NpU HaOaHHI:

) Mocnyru «MpnbyTKOBUIM paxyHOK», SiKi pernaMeHTyTbCs OKpeMum nigposainom 9 usoro [lorosopy;

) Cepsicy TOproBoro ekBavipuHry, Wo peryntetbca [JoroBopom npo HagaHHs CepBicy TOProBOro eKBanpwiHry,
KU € CKNagoBoto Lboro [JoroBopy Ta MiCTUTbCS y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnayyite yacTuHaMuy, 3akpinneHun y nigpo3aini 24 yboro [lorosopy.
2.2.6.3miHa abo ckacyBaHHs BbaHkom IHAMBIAyanbHWMX ymoB Ta/abo IHaMBIiAyanbHUX Tapudis (CTaBoK) He NOTpebye
odopMneHHst Mixx CTOpoHaMuM SKUXOCh iHAMBIQYyanbHMX YacTUH Liboro [JoroeBopy, SKWo ymoBamu Lboro [JoroBopy Ans
NeBHMX MOCNyr Ta/abo cepBiciB He BCTAHOBMEHWI iHLWMIA NOPAA0OK OOPMIIEHHS 3MiHM Ta BigMiHM IHOMBIOyanbHUX
yMoB Ta/abo IHaMBigyanbHMX TapudiB (CTaBoOK).
2.2.7.Micns 3akiH4eHHsA CTpoOKy, Ha sk baHkom 3anpoBamxyBanucst lHovBigyanbHi Tapudwu (cTaBku) Ta/abo
IHOMBigyanbHi ymoBM 06CnyroByBaHHs PaxyHkiB, onnaTta nocnyr ta/abo cepgiciB 3gincHioeTbes KrieHTom BignoBigHo
no basosux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HagaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHoo yactuHot uboro [orosopy Ta [dopaTkamm Oo Hei, 3okpema [opatkom 6 «Tapudm
Banky»/[Jopatkom 5 «Tapudcm lMaketiB»/Jogatkom 28 «Tapudm AT «[MYMB» Ha obcnyroByBaHHS 3apnnaTHUX
MPOEKTIB KOPMOPATMBHMX KMNIEHTIB Ta BMNNATy MNEHCIN, rPOLIOBOI OOMOMOMM Ta iHWWX OepXaBHWX CcouianbHUX
sunnat»/fJopnaTtkom 18 «Tapudun Ha gogaTkoBe po3paxyHKOBO - kacose obcnyroByBaHHA»/[logaTkom 38 «Tapudun AT
«MYMB» 3a kopucTyBaHHs kopriopatmBHumMu knieHtammn Cepsicom «CnnavynTte yactuHammy», a Takox Jogatkom 7
«lMacuBHI NpoayKTN».
B3acTtocyBaHHsa bazosux (CtaHgapTHMX) Tapudis (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHsT CTPOKY, Ha skni baHkom 3anpoBamkyBanuca lHouBigyaneHi Tapndwu (ctaBku) Ta/abo IHAMBIAYanbHI
yMOBU, He noTpebye odopmneHHs Mk CTOpoHamMm SKMXOCb 3asiB MPO yKNafdaHHs Ta/abo Mpo BHECEHHS 3MiH OO
iHaMBIQYanbHUX YacTuH uboro [lorosopy
2.2.8.Unm JoroBopoM He nepeabaveHa MOXIMBICTb BCTaHOBMNEHHS KnieHTaMm, siki KOpUCTyoTbes [TakeTHMMY yMOBamu
obcnyroByBaHHs, IHAMBIgyansHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
SIKi BKNtOYeHi 4o cknagy obpaHoro KnieHtom MakeTy.
Axkwo [o 3akiHYeHHs cTpoky Ail IHausigyaneHux Tapudis (ctaBok) Ta/abo IHAmBigyanbHMX ymoB KnieHT HagacTb Ao
Banky 3asBy npo 3miHy ymoB 0BCMyroByBaHHSA 3 MPOXaHHAM nepeBecTu noro Ha NakeTHi ymoBM 0BCnyroByBaHHA 3a
ogHum i3 [lakeTiB, skui nepegbadeHun y [Hopatky 5 go uboro [oroBopy, TO paHilwe BCTaHoBReHi BbaHkom
IHavBigyanbHi Tapndu (cTaBku) Ta/abo IHOMBIQyanbHi YMOBWM HagaHHA nocnyr Ta/abo cepsiciB, AKi BXogUTUMYTb 00
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4YHO BTpa4aloTb YMHHICTb 3 MOMEHTY NigkntoveHHs KnieHta go Makety
3rigHo 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHS.
2.2.9.KnieHT odopmntoe Ta nogae Ao baHky 3aaBy npo yknagaHHsA Ta/abo Npo BHECEHHSA 3MiH A0 iHOUBIQyanbHUX
YacTuH Uboro [1oroBopy O4HUM i3 HACTYMHUX CNOCOOIB:
2.2.9.1.y nanepoBomMy Burnsagi 3 nignucom KnieHta (ynoBHoBaxeHMx 0cib KnieHTa), aka cKpinfoeTbca neyvaTkor
KnieHTa (3a HasBHOCTI) Ta nepegatoTbecsa 6esnocepeaHbO A0 BiaQineHHs baHky;
2.2.9.2.)y enekTtpoHHOMYy BWrnadi 3 HaknagaHHam KsanidpikoBaHoro ElN/YpockoHaneHoro EIN KnieHTa
(ynoBHOBaxeHux ocib KnieHta), aka HanpaBnsetbcs Ao baHky 3a gonomorow Bu3dHadeHux baHkom 3acobis
AncTaHuinHol komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy «BuacHo»/Cepsicy «[is»
4y iHWKX NyBniYHMX cepBiCiB eNeKTPOHHOro 4OKYMEHTOObIry;
2.2.9.3.y cnpoLeHOMY eNneKkTPOHHOMY BUrNSAi LUNSXOM NPOCTaBneHHA 060B’A3KOBUX €MEeKTPOHHMX BigMITOK Y
CTaHOapTU30BaHi eneKkTPoHHI dopMi BigNoOBIAHOI 3asBM NpPO yKNadaHHsA Ta/abo npo BHECEHHS 3MiH 0
iHouBigyanbHUx 4actuH uboro [oroBopy, po3smiweHoi y Cepsici «IHTEPHET-BAHKIHI» abo B iHwomy
BM3HayeHoMy bBaHkoM 3acobi AMCTaHUiNHOI  KOMyHiKauii, £k 3 HaknagaHHam  KeanidikoBaHux
EN/YnockoHaneHux EIN obox CtopiH abo 3 nianucaHHam KeanidikoBaHum ElNM/YaoockoHanenum EINM nuwe 3i
cTtopoHu KnieHTa, Tak i 6e3 nignucaHHs CTopoHaMM Taknx enekTPOHHMX 3asiB.
Y BignoBigHMX po3ginax, nigpo3ginax, nyHkrax Ta/abo nignyHkTax uboro JoroBopy Moxe OyTv BCTAHOBIEHWI iHLLINIA
nopsigok odPopMIeHHsa Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo nMpo BHECEHHS 3MiH OO iHAMBIgyanbHMX
YacTuH uboro [lorosopy.
2.2.10.baHk po3rnsigae NUTaHHSA NPO NOrOMKEHHS YN HEMOTOKEHHS nodaHoi KnieHToM 3asBu Npo yknagaHHsa 1a/abo
NpoO BHECEHHsI 3MiH [0 iHAMBIAyanbHUX 4acTvH Uboro [loroBopy He nisHiwe 3 (TpbOX) onepauiiHMx OHIB nicng
npoBefeHHs BbaHkoM 060B’A3KOBUX Mpouedyp Ta 3axodiB, nepegbavyeHnx ymoBamu Lboro [JOroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANsi MPUUAHATTSA pIlLEHHA NpO HadaHHA/NigKNoYeHH Ta/abo Mpo BHECEHHS 3MiH O YMOB
HaJaHHSA/NIgKNHYEeHHS NPOAYKTIB, nocnyru Ta/abo cep.icy um MakeTy, sKwo uum JoroBopom He Oyae BCTaHOBNEHWI
iHLWIMIA CTPOK NOroXeHHs1 baHkoMm BigMOBiOHMX 3asiB NPO yKNagaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHOMBIAYanbHUX
YacTuH uboro [Jorosopy.
2.2.11.BaHk norogxye nogany KnieHTom 3asiBy Npo yknagaHHs Ta/abo Nnpo BHECEHHS 3MiH [0 iHAMBIAYanbHUX YaCcTWH
uboro [1oroBopy O4HUM i3 HACTYMHUX cNocobiB:
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2.2.11.1.nignncaHHsiM yNOBHOBaXXeHMMM ocobamu baHky 3asiBu KnieHTa, sKWo BOHa odopmiioBanacs Ta
HagaBanacsa 0o baHky y nanepoBomMy BUrNA4;
2.2.11.2.nignncanHsm KeanicikoBaHnmmn EIN ynoBHOBakeHoOi ocobm baHKky 3asaBu KrieHTa, AKWO BOHa
ocbopmIitoBanacsa Ta Hanpasnsanacs Ao baHky y enekTpoHHOMY BUrNAAi 3a 4OMOMOrol BU3HaYeHuX BaHkom
3acobiB AncTaHUINHOT koMyHikaLii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », a6o Cepsicy «BuacHo»/Cepsicy
«[ig» un iHWKX Ny6niYHMX cepBiCiB eNeKTPOHHOro OKYMEHTOoOobiIry;
2.2.11.3.nignncanHam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKwo BoOHa
cKknaganaca y ChpoLEeHOMY €efeKkTPOHHOMY BUMMAAl LWNaxoM npocTtaBneHHs KnieHTom 060B’A3KOBMX
€NeKTPOHHMX BiaMITOK 6e3nocepeaHb0 Y CTaHOApTU30BaHIN eNeKTPOHHIN bopMi 3asBu, po3milleHin y CepBici
«IHTEPHET-BAHKIHIM» a6o B iHLWIOMY B1u3Ha4YeHOMYy BbaHkoM 3acobi AMCTaHLINHOT KOMYHIKaLLT;
2.2.11.4.posmiweHHam y Cepsici «IHTEPHET-BAHKIHI» abo B iHwomy Bu3HayeHoMy BaHkom 3acobi
ONCTaHUIMHOI KOMYHiKaLil eNneKTPOHHOT iHbopMaLinHOT NO3HaYkM Npo norogpxkeHHss baHkom 3aseu KnieHTa, akwo
BOHa ckriaganacs y CrpoLLEHOMY eNeKTPOHHOMY BUMMSAI LWASXOM MPOCTaBfeHHs] 060B I3KOBUX €MEKTPOHHMX
BIAMITOK MpO napameTpu Ta YMOBWU HaZaHHSA/MigKMioYeHHss abo nNpo 3MiHy HagaHHSA/MiAKMHYEHHST NPOAYKTIB,
nocnyr Ta/abo cepsiciB 4 [NpoaykTiB Ge3anocepedHbO Yy CTaHAApPTU30BaHi €nekTPOHHIN dopmi 3asiBu,
po3miweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoOMy Bu3HadeHoMy baHkoM 3acobi AucTaHUinHOT
KOMYHiKaw,ii.

Y BignoBigHuX po3ginax, nigpo3sginax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe 6yTv BCTaHOBMEHWUI iHLWNIA

nopsiaok 0PopMneHHsa Ta nogaHHA KnieHTom 3aaB npo yknagaHHA Ta/abo npo BHECEHHsI 3MiH A0 iHAMBIAyanbHUX

YacTuH uboro [JJorosopy.

2.2.12.1ata norogxeHHs bBbaHkom nogaHoi KnieHToM 3asiBU npo yknagaHHA Ta/abo npo BHECEHHA 3MiH [0

iHOMBIAYyanNbHMX YacTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMW YUHHOCTI.

2.2.13.baHk nepepae KnieHTy norogxeHy 3asiBy Npo ykrnagaHHsa Ta/abo npo BHECEHHS 3MiH A0 iHOUBIAyanbHUX YacTWH

uboro [loroBopy OOHWUM i3 HACTYMHUX CNOCobiIB:
2.2.13.1.aKkWwo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHille HacTynHoro onepawinHoro
OHSA, SKWA cnigye nicna nNorompKeHHs 3asiBM, nepefae oguH T1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeHOro npeacTtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxkeHOMY npeacTtaBHUKY KrieHTa) y
BigaineHHi baHky, 3a ymoBM npubyTTa KnieHTa (ynoBHOBaXkeHOro npenctaBHuWka KnieHTa) y uen OeHb 0o
BigAineHHss baHky;
2.2.13.2.9KwWo0 3asABa cknageHa KnieHtom y naneposomy Burnagi, a KnieHT (yNnOBHOBaXeHWA npencTaBHUK
KnieHta) He npubyde Ao BiggineHHs bawky BnpogoBx 5 (M’ATM) onepauinHux AHiB, AKi crigytloTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHUI NPUMIPHKK 3acobamu NOLWTOBOrO 3B’A3KY Ha aapecy
KnieHTa, 3a3HadeHy y 3asiBi npo npuegHaHHA/3aaBi Npo 3MiHy ymoB obcrnyroByBaHHs abo 6e3nocepeaHbo y
3asBi NPo ykrnagaHHa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.akwo 3asBa odopmneHa KnieHToM y enekTpoHHoMy Burnsgi, baHk He nisHiwe HacTynHOro
onepauinHoro AHg, SKMin cnigye nicna NorofXeHHsa 3asBu, PO3MilLyeE i B €MNEKTPOHHIN opMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoOBa)eHoro npegctaBHuka baHky Ge3nocepegHbo y Tomy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmnXx nybniyHMX cepBicax eNnekTpoHHOro AOKYMEHTOODiIry,
3a JOMOMOrO SIKOro 3asiBa NpPo 3MiHYy NapameTpiB Ta YMOB HafdaHHS/MigKNIOYEHHsT NPOAYKTIB, nocnyr ta/abo
cepsiciB uu lNMakeTiB opopmnioBanacs Ta nepenasanacs KnieHtom go baHky;
2.2.13.4.aKwo 3anBa ckrnageHa KrieHTom y enekTpoHHoMy BUrnsaai, baHk He nisHiwe HacTynHoro onepawinHoro
OHS, AKMIA Cnigye nicnsi NOrofXeHHs 3asB8K, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicpikoBaHum
ElN ynoBHoBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy agpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbO y 3asBi Npo NignvMcaHHs Ta/abo npo
BHECEHHS 3MiH O iHOMBIAyanbHMUX YacTuH Uboro JJorosopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY erieKTPOHHOMY BUrMsdi LWNSXOoM NpocTaBnaHHA KnieHTom
BIAMOBIOHUX ENEKTPOHHUX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIn dopMi 3asiBu, sKa
3Haxoautbea y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoOMy BM3HayeHoMy BaHkoM 3acobi ancTaHuinHoi
KOMyHikauii, BaHk He ni3Hille HacTynHOro onepauiiHoro AHs, AKM1 crigye nicnsa NOrogXeHHs1 Takoi eneKTPOoHHOT
3a8BM Ta HaknagaHHa Ha Hel KeanicikoBaHoro ElN ynoBHoBaxeHoro npegctaBHuWka baHky, posmiwtye ii
BizyanbHy copmy y Burnagi pdf cpanny ona goctynHocTi nepernsagy Ta APyKy y Tomy 3acobi gucTaHuinHol
KOMYyHiKaLii, y skoMy BOHa cTBOptoBanacs KnieHTom, a 3a okpemMnm 3BepHeHHsaM KnieHTa nepefae oMy Taky
3asBy y eneKTpoHHOMY Burnsai abo ii 3acBigyeHy nanepoBy KOMito;
2.2.13.6.9KWO 3asiBa CTBOPEHAa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMSAi LUMASXOM MNpocTaBnsHHA KnieHToMm
BIAMOBIOHUX EMNEeKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMmi 3asiBu, sKa
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoOMy Bu3HayeHOMy BaHkoM 3acobi AuMCTaHUuinHOI
KOMyHikauii, BaHk He ni3Hiwe HacTyMHOro onepauitHoOro AHs, AKMIN Criigye nicnsi NOrofXXeHHs Takoi eNEKTPOHHOT
3as1B1, PO3MiLLlyE €NEKTPOHHY iHdhOopMaLLiiHy BiAMITKY NpPO Lie NOrOXEHHS y 3acobi AMCTaHLINHOI KOMYHiKaLil,
y 9KOMY eneKkTpoHHa 3asBa cTBoptoBanacs KrnieHTom, a 3a okpeMunmMm 3BepHeHHAM KnieHTa Hagae oMy Taky
3asBYy Y eNeKTpoHHOMY BUrnsiAi abo ii 3acBigyeHy nanepoBy Komito.

Y BignoBigHMX po3ginax, nigpo3ginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBIEHWI iHLLINIA

nopsigok nepedadi KnieHty norogxeHnx baHkoM 3asiB Npo yknagaHHsA 1a/abo Npo BHECEHHS 3MiH [0 iHOUBIOyanbHUX

YyacTuH uboro [lorosopy.

2.2.14. bBaHK BHOCUTb 3MiHKU go ny6niyHoi yactuHm Jorosopy, y Tomy yucni go Jogatkie Ta go Jorosopy 6aHKiBCbKOro

BKIagy, SKUA € CKagoBOl UbOro [JoroBopy, LUNSXOM BUKMAAEHHS Yy HOBIM pepakuii, sika HabyBae YMHHOCTI y

HaCTyNHOMY MOPSAAKY:
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2.2.14.1.He paHiwe, Hix Yepe3 30 (TpnaudaTh) KanengapHUX OHIB Micns gaTtv onputogHEHHs BigNoBigHUX 3MiH Ha
Cawrti BaHky;
2.2.14.2.3 xaneHgapHoOro OHsl, SKUA Crigye 3a 4aTol ONpUItogHEHHS BignoBigHUX 3MiH Ha CanTi baHky, Ko
3MiHK 40 Ny6iYHOT YacTUHK Lboro [JoroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOTO 3aKOHO4aBCTBA YKpaiHu,
BHaCNIigOK TakMx 3MiH BCTAHOBMOETLCS iHWa TpuBanicte OnepauinHoro yacy Ta/abo nokpallyrTbCA YMOBM
obcnyrosyBaHHA KnieHTa, abo akwo baHkoM [ONOBHIOETECS Nepenik NPoAYKTiB, MOCNYr, 3anpoBaaXylTbCHA HOBI
cepsicy, noninwyloTecs Ta/abo cnpoLlyoTbea npouenypyu ohoOpMIIEHHSA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr ta/abo cepsicis, po3LLnpoTECs abo NoKpaLLyTbCs PYHKLiIOHAmNbHI Ta JONOMDKHI napameTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLIYyOTbCA Tapudu, NiABULLYIOTLCA CTaBKM, 3a SKMMW HAPaxXoBYOTbLCS NPOLEHTUN Ha
3anuLIoK KowwTiB Ha PaxyHkax KnieHTiB 3a [Nocnyroto «[pnbyTkoBun paxyHok»/«HesHwKyBansHUA 3anmLoKky Ym
Ha Bknagm, saki posmiwytotbca KnieHTamu y Badky 3rigHo ymoB [loroBopy 6aHKiBCbKOro BKnagy, SKMN €
CKIMaZioBOO YacCTMHOIO Liboro [lorosopy;
2.2.14.3.3 KaneHgapHOro fOHs, SIKMA cnigye 3a gaTtok onpuniogHeHHs Ha CanTi baHky oromoweHb npo
3anpoBaXEHHS YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), a TaKOX MPO [OOMOBHEHHSs, YTOYHEHHs Ta/abo
BHECEHHS 3MiH 40 TEXHIYHWUX IHCTPYKLIN, pekomeHaauin Ta/abo 4onoMiXKHUX iHpopMaLiiHUX MaTepianis, SKUMK
KnieHT kopucTyeTbCcs Mig Yac oTpMMaHHsa nepefdadeHnx UMM [JOroBopoM npoaykTiB, nocnyr Ta/abo cepsicis,
30Kpema Npo AOMOBHEHHS, YTOUHEHHS Ta/abo 3amiHy Nopsaky o6MiHy iHdbopMalieto 3a gonomoroto API, IHCTpyKuii
06MiHy iHdopmauieto y poboyomy kabiHeTi Cepaicy «Cnnadyiite YacTuHaMmmy, MNMopsiaky poboTu 3 baHKiBCbkMMM
nnaTkHUMK KapTkamu, IHCTpykuii 3 3abesnedeHHs 3axucty POS-tepmiHanis, ski HanexaTb badky, Ctucnoi
iHCTPYKLUiT onepaTopa 6aHkiBCbkoro TepmiHana, Ctucnoi iHCTpykuii onepatopa POS-tepmiHana VERIFONE
V200-T, Crucnoi iHcTpykuii onepaTtopa POS-tepmiHanisa VERIFONE VX520/VX675 ta/abo Ctucnoi iHCTpyKLii
kopucTtyBada 3actocyHky «[MYMB «TepMiHany» Ta gonomixxHoro 3actocyHky « TapXphoney.
2.2.15.lata HagbaHHA YMHHOCTI 3MiH o Nyb6nivyHOT YacTMHM uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHeECEHHs 3MiH [0 TEeXHiYHMX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMiIKHMX
iHopMauiiHux MaTepianie, Ta gaTa 3anpoBaKEHHS YM ckacyBaHHSA AKLUIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkoM 3 BpaxyBaHHsIM NpaBuI, SKi HaBeAdeHi Yy NyHKTi 2.2.14, Ta BKasyeTbCcs Oe3nocepenHbo y iHpopmauinHomy
noeigomneHHi baHky, sike onpuniogHeTbCA Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHst Ha CanTi baHky amiH oo ny6nivHoi YacTuHM uboro [JoroBopy, OOMNOBHEHD,
YyTOYHEHb Ta/abo 3MiH 40 3MICTY TEXHIYHMX IHCTPYKLUINA, pekoMeHaauin Ta/abo JonoMiXXHMX iHbopmauinHMX maTepianis,
YMOB 3anpoBafXeHHSA 4M ckacyBaHHS AKUINHWMX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3Ky 040 03HanomneHHs Knienta 3 Takumm amiHamu.
2.2.17 KnieHT 6e33acTepexxHo npunmae Ha cebe puM3nkn Ta NorofKyeTbCs 3 TUM, O BiH CAMOCTINHO BiACTeXyBaTume
Ha Canti BbaHky BCi moBigomneHHs BaHKy Npo BHeCeHHsA 3MiH A0 Nyb6niyHOi YacTuHM uboro [JoroBopy, a Takox
oronoweHHsA npo 3MiHn Tapudis baHky/Tapudis Maketis/Tapudis AT «[MTYMB» Ha obcnyroByBaHHA 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BWUMNNaTy MNEHCin, rpoloBOl AOMNOMOMM Ta iHWWUX OEpPXaBHUX COLianbHUX
Bunnat/TapudiB Ha gogaTkoBe po3paxyHKOBO - kacoBe obcnyroByBaHHs/ Tapudie AT «[MYMB» 3a kopucTyBaHHS
koprnopaTuBHuMu knieHtammn Cepsicom «Cnnayynte uvactuHamu» Ta [dopatky 7 «[lacuBHi npoayktu»,  npo
3anpoBaXXeHHS YM ckacyBaHHA AKLINHUX TapudiB (CTaBoOK), Y TOMY YMUCHi 3rigHO OKpeMuX akuiiHMX Npono3uLii,
DOOHyCHUX, pedepanbHUX MporpaM 4Yu MnporpaMm NosiNbHOCTI BaHky Ans KOprnopaTUBHMX KIEHTIB, @ TakoX MNpo
[JOMOBHEHHS!, YTOYHEHHSI Ta/abo BHECEHHS 3MiH OO 3MICTY TEXHIYHWUX IHCTPYKUiNA, pekoMeHOauin Yu OOMOMIKHUX
iHdopMauiHuX maTtepianis, 3okpema Ao lNopsaky obmiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii oBMmiHy
iHdopMauieto y pobovomy kabiHeTi Cepaicy «Cnnadyite yactuHammny, Nopaaky poboTn 3 BaHKIBCbKMMM NAaTiXXHUMK
KapTkamu, IHCTpyKuUiT 3 3abe3nedeHHs 3axmcty POS-TepmiHanis, ski Hanexatb banky, CTucnoi iHCcTpyKuii onepaTtopa
BaHkiBcbkoro TepmiHana, Ctucnoi iHCTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKuii
onepaTtopa POS-tepminanie VERIFONE VX520/VX675 Tta Ctucnoi iHCTpykuii kopucTyBaya 3actocyHky «[MYMB
«TepmiHan» Ta gonomMikHoro 3actocyHky « TapXphoney.
2.2.18.BignosigHo go 4yactuHu 3 ctaTtTti 205 LuBinbHOro kogekcy YKpaiHW BHECeHi 3MiHWM go nybniyHoi YacTuHu
HoroBopy, a Takox 3miHn go Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rpoLOBOi AOMOMOrM Ta iHLWMX AepXaBHUX CouianbHUX
Bunnat/Tapudis Ha gogaTkoBe pO3paxyHKOBO - kacoBe obcrnyrosyBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHs
koprnopaTuBHuMmu  knieHtamm  Cepsicom «Cnnadynte dactuHammy Ta [opatky 7 «[lacuMBHi  npogykTuy,
3anpoBaXXeHHS YM ckacyBaHHA AKUiIMHMX TapudiB (CTaBOK), Y TOMY YUCAi 3ri4HO OKPEMUX akUiMHWX Mponosuuin,
OOHyCHUX, pedeparnbHUX MporpaM 4Yu nporpam nosnbHoOcTi BaHky Ans KopnopaTUBHUX KIIEHTIB, a TakoX Mpo
[JOMOBHEHHS!, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKLUIN, pekoMeHZauin Ynm OOMOMIKHMX
iHdopMauiiHux matepianis, 3okpema go MNopsigky obmiHy iHpopmauieto 3a gonomoroto APl Ta [HCTpykuii obmiHy
iHdopMauieto y pobovomy kabiHeTi Cepaicy «Cnnavyiite YactuHamuy, Mopagky poboTr 3 BaHKIBCbKMMUW MaTiKHUMMK
KapTkamu, IHCTpyKuUii 3 3ab6e3nedeHHs 3axmcTy POS-TepmiHanis, ski Hanexatb baxky, CTucnoi iHCTpyKuii onepaTtopa
baHkiBcbkoro TepmiHana, Ctucnoi iHCTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKuii
onepaTtopa POS-tepminanie VERIFONE VX520/VX675 ta Ctucnoi iHCTpykKuii kopucTyBada 3acTtocyHky «[MYMB
«TepmiHany Ta gonomixxHoro 3actocyHky « TapXphone», BBaxarTbCHA NOromkeHnmMmn KnieHTom, sKLo g0 AaTn, 3 [KOoi
BOHW HabyBatoTb YMHHOCTI, KNieHT MMCbMOBO He NoBigoMuTb BaHk Npo cBOK He3rody 3 HUMM.
2.2.19.Y pasi Hesroan 3 BHECEHUMM 3MmiHamu A0 nybniyHoi yactuHu [Horosopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MakeTis/Tapudis AT «[MYMB» Ha o6cnyroByBaHHSA 3apnnaTtHUX NPOEKTIB KOPNopaTUBHUX KMNIEHTIB Ta
BMMNATy NEHCIN, rPOLLIOBOT AOMNOMOrM Ta HLIUX AepXKaBHUX couianbHUX BunnaT/Tapudis Ha 4o4aTKOBE pO3paxyHKOBO
- kacoBe obcnyroByBaHHs/Tapudis AT «IMYMB» 3a KkopucTyBaHHsi KoprnopaTuBHUMW KrieHTamu Cepicom
«CnnauynTe yactuHamu» Ta JoaaTtky 7 «[lacuBHi NpoayKTUy», 3 3anpoBaXXeHHAM YK ckacyBaHHAM AKUiIMHUX Tapudis
(cTaBoK), y TOMYy 4ucChi 3rigHO OKPEMWX aKLUiiHMX NPono3wuin, BOHyCcHMX, pedepanbHUMX nporpam 4vM nporpam
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nosinbHocTi BaHky Ana KopnopaTtMBHUX KITIEHTIB, @ TaKOX 3 [OMOBHEHHSAMW, YTOYHEHHAMW Ta/abo 3MiHamMu OO
TEXHIYHMX IHCTPYKLUiN, pekoMeHAauin 4nm JOMNOMiDKHMX iHopMaUinHMX maTepianiB, 3okpeMa fo [lopsiaky OOMiHy
iHpopmauieto 3a gonomoroto API Ta IHCTpyKuii 06MiHy iHpopmauieto y poboyomy kabiHeTi Cepsicy «Cnnauyite
yacTuHamuy, Mopsgky poboTn 3 BbaHKIBCbKMMM NNaTikKHUMK KapTkaMu, IHCTpykuil 3 3abe3neyeHHst 3axmcty POS-
TepMiHanie, siki Hanexatb baHky, CTucnoi iHCTpykuii onepaTtopa OaHkKiBCbkoro TepMiHana, CTucroi iHCTpyKuii
onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepatopa POS-tepmiHanis VERIFONE
VX520/VX675 Tta Ctucnoi iHCTpyKUii kopucTyBadya 3actocyHky «[MMYMB «TepmiHan» Ta AOMOMIKHOIO 3acTOCYHKY
«TapXphone», KnieHT mae npaBo BiamoBuTUCb Big [oroBopy Ta 3akputum BCi PaxyHku, y Tomy uucni OenosuTHi
paxyHKu, SKi BigkpmBanucs signosigHo oo usoro [lorosopy.

2.3. CTpok gii Ta ymoBM npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBae YMHHOCTI 3 AHA noromkeHHs baHkom nogaHoi KnieHTom 3asiBu Npo NpueaHaHHsa y Nopsgky Ta
Ha ymoBax, siki BU3HayeHi umm [JoroBopom, i gie NpoTarom HEBU3HAYEHOrO CTPOKY.

[oroBip GaHKIBCbKOro BKNagy, siKM € CKagoBol Lboro [JoroBopy, HabyBae YMHHOCTI 3 AHS MOromxeHHs1 BaHkom
3asiBu nNpo po3MmilleHHs Bknagy, y TOMy uMcni CKnafeHin y CnpoLLEHii eNeKTPOoHHIN dopmi 3a JONOMOrot 3acobis
OUCTaHLUiMHOT KOMYHiKauii, abo y 3asiBi Mpo 3MiHy yMOB po3MilleHHsi Bknagy, Ta gi€e NpoTArom CTPOKY, SKWNA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

Ona Toprosuis, Aki nignucanu 3 baHkom 3asBn-40roBopu Ha MiAKNIOYEHHSA 4O CEPBICY TOProBOro ekBanpuHry/3ansu-
[oroBopu Ha 3MiHy [loroBopy ekBanpuHry/3assu Ha nigknioYeHHs 4o4aTKOBUX CepBIciB B Mexax [loroBopy ekBanpuHr
3rigHo MNpaBun HagaHHA Nocnyr TOprosoro ekBanpuHry Big 06 nunHa 2021 poky, Ta fo 15 yepsHs 2025 poky (BKNHOYHO)
He Hanpasunu 0o baHky 3asBy npo posipBaHHsA [loroBopy ekBanpuHry y BignosigHocTi fo NpaBun HagaHHs nocnyr
TOoprosoro eksanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKMOYHO) HabyBae YMHHOCTI Ta
fjie NpoTAroM HeBM3HayeHoro cTpoky [oroeip mpo HagaHHa CepBicy TOProBOro €KBapwHry, SKUA BUKMALEHWUA y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFOBOIO EKBAMPWHIY (OOIrOBIP MPO
HAOAHHA CEPBICY TOPITrOBOIO EKBAMPUHIY)», Ta € HOBOW peaakuicto Mpasun HagaHHA Nocrnyr TOProBoro
ekBanpuHry Big 06 nunHs 2021 poky.

2.3.2.[lis uboro [doroBopy Moxe OyTM npunmMHeHa 3a iHiuiaTMBo Oyab-sikoi 3i CTOPiH, Y TOMY 4YWCIi LUASIXOM
pO3ipBaHHs, 3 NPUNUHEHHAM HagaHHA BCiX nocnyr 3a [JoroBOpOM Ta 3akpUTTAM BCiX PaxyHKIB.

Y pasi sunycky BIK [dorosip gie [0 MOMEHTY 3akiHieHHSA cTpoky fii Bcix BIK (3a BigcyTHOCTI iX nepesunycky),
€eMiTOBaHuX B Mexax Lboro [Jorosopy.

2.3.3.baHk mae npaBo posipsaTtu [lorosip abo npunMHUTK HagaHHA nepeadadeHnx UM [JoroBopom NpoayKTis, Mocnyr
Ta/abo cepsiciB um lMakeTiB Ha nigcTaBax, nepeabayeHmx UMM [JoroBopom abo YMHHWM 3aKOHOAABCTBOM YKpaiHw,
nonepeausLmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWIMM CIOCO60M He nisHile
Hx 3a 30 (TpuausaTb) KaneHAapHUX AHIB A0 AaTu posipBaHHa [JoroBopy abo npunuHeHHs nepegbadveHvx umm
[oroBopom npoaykTiB, nocnyr Ta/abo cepgiciB 4n NakeTiB, AKLLO iHWa gaTta He BUNIMBae 3 yMOB Liboro [loroBopy abo
BMMOT YWHHOIO 3aKoHOAaBCTBa YKpaiHu.

2.3.4.baHK 9k cy6'ekT NepBMHHOrO PiHAHCOBOrO MOHITOPUHIY, (hiHaHCOBWMI Ta/abo BanOTHWUIA areHT mMae npaBo
BiAMOBMWTUCS Bid NiATPUMAHHSA SiNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr ta/abo
cepeiciB un lMakeTiB, Aki nepegbaveHi UMM [oroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi dhiHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctangaptom 3BiTHOCTIi CRS Ta ctatTteto 39-3 [NogaTkoBoro kogekcy YkpaiHu.

Mpo gaty, 3 skoi [lorosip NpUnMHSE CBOK Ait0 Ha Takux NpaBoBUX nNigcTtaBax, baHk nosigomnse KnieHTa nncbMoBo 3a
ponomoroto 3acobiB 06miHy iHbopMmallieto,

3akpinneHa y uboMy MyHKTi npoueaypa posipeaHHs [JoroBopy € caMOCTIilHOK Ta [0 Hei He 3aCTOCOBYHOTLCS 3aranbHi
npasuna, siki BuU3HayeHi nyHktom 2.3.3 uboro [Jorosopy.

2.3.5.®iHaHcoBi 3000B’A3aHHA CTOpiH, SIKi BUHWMKIW Nifg Yac KopucTyBaHHA KnieHToM npogyktamu, nocnyramu ta/abo
cepsicamn uu [laketamn, Ta 3anULUINCA HEBUKOHAHMMW Ha AaTy MpunuHeHHs uboro [orosopy, nignsratoTb
HanexHoMmy BUKOHaHHIO CTOpoHaMM Ha TUX XXe YMOBaXx, Lo BU3Ha4YeHi ymoBamMu Liboro [lorosopy.

3. MOPAAOOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [loroBopy pO3MNOBCIOAXYETbCSA Ha ob6cnyroByBaHHA OyAb-sikoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHI BantoTax, y TOMy YMcri 3i cneuianbHUMKN pexMMamMmn BUKOPUCTaHHSA, siki Oynu BigkpuTi y BaHky fo Ta nicns
npuegHaHHa KnieHta go uboro [orosopy.

3.2. KnieHT mae npaBo 3MiHIOBaTU yMOBM OGCNyroByBaHHS MEPLUOrO BiAKPUTOrO HWM MIiCNS NPUELHAHHS OO LbOro
HoroBopy PaxyHky, BiokpuBaTu HOBi PaxyHku Ta 3akpuBatu ditodi PaxyHkn y nopagky Ta Ha ymoBax, nepegbadveHmx
umm JoroBopom.

3.3. PaxyHku 3i cneuianbHUMKU pexumamm Ta 0cOoBnMBOCTSIMM X (DYHKUIOHYBaHHSA BigkpuatoTbca KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiAMOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMW MO
BiJHOLLEHHIO 40 MONOXeHb Lpboro [lorosopy.

3.4. [leno3nTHI paxyHKv BiAKPUBAIOTLCA 3 ypaxyBaHHAM MOMOXeHb Nigpo3ainy 21 [loroBopy, y SKOMY MICTATLCS YMOBU
[oroBopy 6aHKIBCbKOro Bknagy, Lo € CKIagoBoto Liboro [Jorosopy.

3.5.PaxyHok BigkpmBaeTbcs baHkom He misHiwe 3 (TpbOX) onepauinHuX OHiB Micns npoBeAeHHs BaHkoM HamnexHoi
nepesipku, 3okpema igeHTuUdikauii Ta Bepudikauil KnieHTa (ynoBHoBaxeHUX npeacTtaBHUKiB KrieHTa), a Takox
BMKOHAHHS iHWKNX OBOB’A3KOBUX npouedyp Ta 3axofiB, nepegbadeHnx ymoBamu LboOro [OroBopy Ta UMHHWUM
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3aKOHOO4ABCTBOM  OS1 MPUUAHATTS pilLeHHS Npo BIigKpUTTS PaxyHKy, Ha nigcTaBi HaCTYMHUX HaNeXHUM YUHOM
odopmrieHnx JokyMeHTiB KnieHTa:
3.5.1.3aaBm npo npuegHaHHsA, sKwo KnieHT BigkpmBae y baHKky PaxyHok um gekinbka PaxyHkiB Bnepe, abo
3asiBu npo 3miHy ymoB obcrnyroByBaHHs, sKWO KnieHT BigkpuBae PaxyHOK Bxe nicnsi NpuegHaHHA 40 LbOro
[oroBopy, abo cnpoLleHoi eneKkTpoHHOiI 3asiBU Npo BigKpUTTS OOAATKOBOro paxyHKy y 3acTtocyHky «[TYMbB
BisHec» (3 BunyckoMm BipTyanbHoi kapTkm), abo cnpoLlleHOi eneKkTpoHHOI 3asBu MpPO BIOKPUTTS paxyHKy 3a
ponomoroto Cepgicy « I HTEPHET-BAHKIHIM» (6e3 Bunyctky BIK);
3.5.2.HeobxigHMx BaHky ansa BigkpuTTa PaxyHKy AOKYMEHTIB, siki BM3HA4Y€Hi YMHHUM 3aKOHOOABCTBOM Ta
ymoBamu Liboro [lorosopy;
3.5.3.0iuinHNx gokymeHTiB abo 3acBigYyeHWX B yCTaAHOBMNEHOMY Mnopsgky ix Konid, HeobxigHux Badky ans
npoBefeHHsA HanexHoi nepeBipkn KnieHTa B nopsaky, BCTAHOBMNEHOMY YMHHWM 3aKOHOAABCTBOM YKpaiHU 3
nuTaHb 3anobiraHHs Ta npoTuail neranisauii (BiAMMWBaHHIO) [OOXOAIB, OOEPXaHUX 3MIOYMHHUM  LUSISIXOM,
(biHaHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO PO3MOBCIOMKEHHSA 30pOi MacOBOro 3HULLEHHS, a TaKoX Ans
BMKOHaHHsS baHkoM byHKLiM cyO’ekTa peanisauii caHkuin, ¢iHaHCOBOro areHTa, ki nepegbadveHi [NogaTkoBMM
Kogekcom Ykpainu, Yrogoto FATCA/Yrogoto CRS Ta 3aranbHum ctaHgapTom 3BiTHOCTI CRS.
3.6. [aTa BigkpuTTa PaxyHKy 3a3Ha4yaeTbCa y NOroaxeHin baHkom:
3.6.1.3asaBi npo npuegHaHHA y nanepoBomy abo eneKkTpoHHOMY BUrnsAi, skwo KnieHT BigkpnBae PaxyHOK um
Oekinbka PaxyHkiB BnepLue;
3.6.2.3aaBi npo 3amMiHy ymoB 06crnyroByBaHHs1 y nanepoBoMy abo enekTpoHHOMY BUrnagi, skwo KnieHT Bigkpueae
PaxyHok Bxe nicns npuegHaHHs ao uboro [loroBopy;
3.6.3.cnpoLueHin enekTpoHHin 3aasi nNpo BIOKPUTTSA paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), Akwo KnieHT Bxe mae Bigkputuii PaxyHok y BaHky;
3.6.4.cnpoLLEeHi eneKkTpoHHI 3asBi Npo BiaKpuTTa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
BUNYycKy baHKIiBCbKOT NNnaTiXKHOT KapTKK).
3.7.Y geHb BigkpnTTs PaxyHky baHk 3a3Havae Noro peksianTu:
3.7.1.y posmiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIAOMIEHHI, sIKe nignucaHe
YyNOBHOBaXeHUM npeacTtaBHUKOM baHky Ta goctynHe KnieHTy Anga nepernsgy, CkadyBaHHA Ta OpPYyKYy, AKWO
PaxyHok BigkpuBaBcsi Ha niactasi opopmneHoi KnieHTom y nanepoBoMy abo enekTpoHHOMY BUrnsidi 3asiBu npo
npueaHaHHs/3asBum Npo 3MiHy yMoB 06CnyroByBaHHS;
3.7.2.y poamiweHin 6esnocepeaHbo y 3actocyHky «MYMB BisHec» iHdopmauil npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBcs Ha MiAgcTaBi CNPOLLEHOT enekTpoHHOT 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[1YMB
bisHec» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3milleHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM iHdbopmaLil npo peksiantu PaxyHky, aKwo
PaxyHKOK BigKpvMBaBCsl Ha MigCcTaBi CMPOLLEHOI eneKTPOHHOI 3asBu Npo BiOKPUTTS paxyHKy 3a [OMOMOroH
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BrK).
3.9.3a okpemum 3BepHeHHAM KrieHTa MoBigOMMEHHs Npo AaTy Ta pekBi3UTU Bigkputoro PaxyHKy nepepaetbcs
KnieHTy ogHwM i3 HacTynHMx cnocobis:
3.9.1.y nanepoBoMy BUIMSAZi 3a MiANMCOM YMOBHOBAaXEHOro npeActaBHuka BaHky wwnaxom ocobuctoro moro
Bpy4YeHHA KnieHTy (ynoBHoBaxXeHOMY npeAcTaBHuKy KnieHTa) y BigaineHHi baHky;
3.9.2.y naneposoMy BUrnsdi 3a NignMcoM ynoBHOBaXXeHOro npeacrtaBHuka baHky LnNsxom Moro HanpaBreHHSs
3acobamu NOLITOBOro 3B’A3Ky Ha nowToBy agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npueaHaHHs/3asasi npo
3MiHy yMOB 06crnyroByBaHHA abo Y iHLWilM 3asBi Npo yknagaHHsi Ta/abo BHECEHHS 3MiH A0 iHAMBIQyanbHUX YacTWH
uboro [Jorosopy;
3.9.3.y enekTpoHHOMY Burnsadi 3 HaknagaHHam KeanicikoBaHoro ElN ynoBHoBaxeHOro npeacrtaBHuka baHky
wnsxom po3smiwieHHs y Cepsici « HTEPHET-BAHKIHI ».
3.10.0cob6nuBocTi BiakpuTTs HoBoro PaxyHky y 3actocyHKy «[MYMB BisHec» 3 Bunyckom BipTyanbHux kapTok
3.10.1. KnieHT moxe BigkpuTn y 3actocyHky «[MYMB bisHec» HOBi PaxyHku 3 BUNycKoM BipTyanbHux kapTok y
pasi OTPUMaHHS HacTyMNHUX YMOB:
3.10.1.1. Hosi PaxyHku yepes 3actocyHok «[MTYMB BisHec» moxe BigkpuTu nuwe KnieHT, y 9koro Bxe € Oilouunin
PaxyHok y BaHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbca baHkoM Ha nigctasi enekTpoHHOI 3asdBu Npo BiAKPUTTA paxyHKy, ska
CTBOPIOETLCHA Yy CNPOLLEHIN enekTpoHHIn dopmi 6e3nocepeaHbo y 3acTtocyHky «[MYMB bBisHec» wnaxom
NPOCTaBNEHHA y ii CTPYKTYpPOBaHii e€nekTpOHHINn ¢hopMi 3a 3pas3kom, HaBegeHum y [opatky 2.2 OO LbOro
HoroBopy, 060B’A3KOBNX €MEKTPOHHMX BiAMITOK MPO NapamMeTpu Ta yMOBW BiOKPUTTA HOBOrO PaxyHKy Ta BUMYCKY
BipTyanbHux kapTok 3 nignucaHHam ii Tinbku 3i Ctoponn KnieHta KeanicikoBaHum El/YgockoHanenum EIM
KnieHTta (ynoBHOBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT moxe Bigkputn 4depe3 3acTtocyHok «[MYMB bBisHec» HoOBi PaxyHku nuwe 3 06GOB’SI3KOBUM
3aMOBIIEHHSIM BUMYCKY BipTyanbHOT KapTku 0o Takoro PaxyHKy y nopsaky, skuin nepeabadenuin nignyHktom 14.3
[Oorosopy;
3.10.1.4. KnieHT mMoXe BiOKpUTK TifbKM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bBisHec», 3a kol
OyayTb OOTpMMaHi BCTaHOBMEH 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [oroBopy ymMoBUM CTaHgapTHOro abo
iHOMBIgyanbHOro niMiTy BCiX BunywieHux baHkom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTMMU SIK Y BiggineHHax baHky, Tak i 3a 4ONOMOror Beix 3acobiB AUCTAHLIMHOI KOMYHIKaLii, y TOMy yuchi i
yepes 3acTtocyHok «[MYMbB bisHec».
3.11.0cobnuBocTi BiakpuTTsi HoBoro PaxyHky 3a gonomorot CepBicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKiBCbKOI NNaTiXKHOI KapTKu
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3.11.1. KnieHT Mmoxe Bigkputu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHku ©6e3 Bunycky
BaHKiBCbKMX NAATKHMX KApTOK Y pasi AOTPUMaHHSA HaCTyNHUX YMOB:
3.11.1.1. HoBi PaxyHkn moxe Bigkpuntu nuwe KnieHT, y SKoro Bxe € gitounn PaxyHok y baHky;
3.11.1.2. Hoeuin PaxyHok BigkpuBaeTbcsi baHkom Ha nigctasi 3asiBv Npo BigKpUTTS paxyHKy, sika CTBOPHETHCS
KrieHTom y crpolleHin enekTpoHHin dopmi 6e3nocepegHbo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NpOCTaBneHHA Y Ti CTPYKTYPOBaHIN eneKTpOHHIA ¢opmi 3a 3paskoMm, HaBegeHuM y [opaTtky 2.3 OO0 LbOro
[oroBopy, 060B’A3KOBUX €MEKTPOHHUX BiAMITOK NMpPO MapamMeTpu Ta yMOBU BiAKpUTTA HoBOro PaxyHky, Ta
nignucyeTeca KnieHtom (ynoBHoBaxeHot ocoboto Knienta) KsanidikosaHum EMN/YgockoHaneHum ErT;
3.11.1.3.Hosi PaxyHku BigkpusatoTbcs 6e3 Bunycky baHkiBCbKOI NnaTiXHOT KapTKu.
3.11.2.baHk He ni3Hile HACTynHOro onepawinHoro AHs, KWK cnigye nicns noromxeHHs 3asiBU NpO BigKPUTTS
paxyHky, po3miwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy hopmy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnsagi pdf doanny ans 4oCTynHOCTI Nnepernsay, ckadyBaHHS Ta APyKy.
3a 3BepHeHHaM KnieHTa baHk MOXxe HagaTh 3acBigyeHy B yCTaHOBIEHOMY YMHHUM 3aKOHOAABCTBOM MOPSIAKY
nanepoBy Konito nignucaHoi 3 KnieHToM enekTpoHHOI 3asiBv Npo BIiAKPUTTA paxyHKy, sika Oyna cTBopeHa
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y €NeKTPOHHIA hopmi.
3.12.baHk BMKOHYyE nnaTikHi onepadii no PaxyHky, ki BignoBigalTb BuU3HavyeHoMmy [JoroBopom Ta/abo YMHHUM
3aKkoHO4aBCTBOM YKpaiHu pexmmMy yHKLIOHYBaHHS PaxyHKy.
3.13. O6paHui Knientom lNakeT 3actocoByeTbCsa A0 BCix PaxyHkiB KnieHTa, B ToMy uucni PaxyHkiB, ski BiakpuTi abo
OyayTb BigkpuTi nicna obpaHHsa lMakeTty. Ob6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lakety
NOYMHAETLCHA He MisHile onepauifHOro AHsS, HacTynHoro 3a AHeM norogxeHHs BaHkom 3asBsu nNpo 3MiHYy yMOB
o6CrnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHky kowTiB, AocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
posmipax, nepeabadeHunx Tapudamm MakeTty.
3.14.baHk Hagae KnieHTy npoaykTtu, nocnyru ta/abo cepsicu un NMakeTn BignoBigHO 40 YMOB Liboro [JoroBopy, BUMOr
YMHHOIO 3aKOHOAABCTBa YKpaiHW, BKYal4M 3akOHOO4ABCTBO Y cdpepi 3anobiraHHa Ta npoTuail neranisauii
(BigMMBaHHIO) [O0OXOAIB, OOEPXKaHUX 3MOYMHHMM  LINSAXOM, piHaHCyBaHHIO TepopuaMy Ta (diHAHCYBaHHIO
PO3MNOBCIOMKEHHST 30POi MacoBOro 3HMLLEHHS NMPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

o HasBHOCTi B baHKy TEXHIUYHOI MOXNMBOCTI AN Hag4aHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB yuu lNMakeTi.;

° cnnatu Knientom komicii baHky;

o BiCYTHOCTi BCTAHOBIIEHNX 3aKOHO4ABCTBOM 3abOPOH Ha MPOBEAEHHS NNaThkHMX onepawin;

. BiOCYTHOCTi OOMeXeHb ANns NPoBeAeHHs1 MNaTihkHMX onepadii, Wo caMOoCTiMHO BCTaHoBNoTbCS baHkom 3

ypaxyBaHHSIM pU3nNK-OpieHTOBAHOro niaxody BiANOBIAHO OO 3akOoHOAABCTBA Yy cdpepi 3anobiraHHst Ta npoTtuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXaHMX 3MOYUHHUM LUMAXOM, iIHAHCYBaHHIO Tepopuamy Ta
(hiHAHCYBaHHIO PO3MOBCIOAXKEHHS 36POi MacOBOro 3HULLLEHHS;
o MakCMMarbHa cyMa OfHiel nnaTiKHOI onepadii He nepesBuLye NiMiT, CamoCTINHO BCTaHOBNeHW baHkom Ta/abo
npasunamn MixHapoaHoi/HauioHanbHOT nnaTiKHOT CMCTEMU, Yepea Ky NPOBOAMTLCS NnaTikHa onepadis.
3.15.MnaTixHi IHCTPYKUiT ANs npoBeAeHHs1 0e3roTiBKOBMX MNaTiXXHUX onepauin oopMINIoITLCS 33 BCTAHOBNEHUMMN
BaHkom cpopmamu, Aki HaBepeHi y Jopatkax 29 Ta 30 go uboro [orosopy. MNnaTixHi iHCTPYKUIT ANs npoBeaeHHs
KacoBuKx onepadin opopMnTbCA 3a PopMamMu, BCTAHOBIIEHUMU HOPMATUBHO-NPaBOBMMK akTammn HauioHanbHoro
BaHKy Ykpainw.
3.16. 3roga Ha BWKOHaHHA NnaTiXHOI onepauil HagaeTbca KrieHTOM WASXOM NignUcaHHA MNaTikHOI IHCTPYKUil
BnacHopy4HMM nignucom abo ErM.
3roga Ha BUKOHAHHS KacoBWX MMAaThKHUX onepauii HagaeTbest KnieHToM Wnsaxom nignucaHHsa NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLisMn JOOATKOBO - BHECEHHSAM rOTIBKMU.
3roga Ha npoBefeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikHOro NPUCTPO, PYHKUIOHaN SKOro JO3BONSAE HaNpaBUTU NNATKHY iHCTPYKUio BaHky o
BUKOHaHHS nicna BukopucTaHHsa BINK abo BBeaeHHS ii pekBisuTiB.
3roda Ha BUKOHaHHSA nepLuoi NoB'a3aHoil onepadii HagaeTbea KnieHToM Wnsaxom npuegHaHHsa ao [Jorosopy.
3roga Ha BUKOHaAHHSA Mepllol MoB’A3aHOoi onepadii, sika BUMKOHYETbLCA B Mexax HagaHHs [locnyru [JorosipHoro
cnucaHHs, nepenbaveHoi posginom 25 [oroeopy, HagaeTbcsa KnieHToM wnaxom nignMcaHHsa 3asiBy Wo[o nocnyru
HorosipHoro cnucaHHsa kowTiB (Jogatok 33 oo usoro [loroBopy).
3roga Ha BuKoHaHHA BaHkom nnatikHoi onepadii MutTeBoro nepekasy HagaeTbca KnieHTOM NAaTHUKOM LUMSXOM
NPOCTaBMsHHSA BigMITKM « MUTTEBUI nepekas» npy ohopMIIeHHi BiANOBIAHOI NNATIXXHOI IHCTPYKLii 6Ge3nocepedHbO Yy
Cepsici «IHTEPHET-BAHKIHI» abo 3actocyHky «[TYMB BisHec».
3.17. BigknukaHHSa 3rogyM Ha BUKOHAHHSA MNaThkKHOI onepauii Ta/abo BigknMkaHHA NNaTiKHOI IHCTPYKLUiT MOXe ByTu
3aincHeHo KnieHtom:
e y Oyab-AIKMIA 4Yac, ane He Mi3Hille HaACTaHHA JaTu BanlTyBaHHS, SKWO AaTa BanoTyBaHHs Oyna 3a3HadveHa y
NNaTdKHIA IHCTPYKLUT;
e y Oyab-sikMiA Yac, ane He Ni3Hille cnMcaHHs KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHSA 0ebeToBOro nepekasy Ha
nigcTasi NIaTKHOI IHCTPYKLUIii OTpMMyBaYa, - 4OAATKOBO, 3@ YMOBM MOFOMKEHHS 3 OTPUMYBaYEM.
BigknvkaHHs 3rogm Ha BUKOHAHHA MOB’A3aHOI NNaTiXKHOI onepadii B MeXax 4OroBipHOro CnucaHHs Ha Kopuctbe baHky
Moxe 6yTu 3giicHeHO KnieHTom 3a norogkeHHsm 3 baHkom y Oyab-siKMiA Yac, ane He MisHile CnMcaHHS KOLWWTIB 3
PaxyHky, Ta 3a yMOBWU BiacyTHOCTiI Oyab-aKoi 3aboproBaHocTi KnieHTa nepea baHkowm 3a umm [JoroBopom, abo iHwmnmu
[oroBopamu, yknageHmumum mick CTopoHamu, B TOMY Ymchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknvkaHHs 3rogyM Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B MexXax HagaHHa lMocnyru [JorosipHOro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbest KnieHTOM Wwnsxom nignvcaHHs 3assu Wwoao nocryru
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HorogipHoro cnucaHHs kowTiB (JogaTtok 33 0o uboro [JoroBopy) 3 MpOXaHHAM MPUMUMHEHHS HaZaHHSA 3a3HadeHoi
nocrnyru.
3.18.Po3nopsamKkeHHs Npo BiOKNMKaHHA 3ro4M Ha BUKOHAHHA NIaTiKHOI onepauii Ta/abo BiOKNMMKaHHA NaTiKHOI
iHCTPYKLUiT HapaeTbes KnieHTom 3 BukopuctanHsm Cepsicy «IHTEPHET-BAHKIHI» abo 4epes BiggineHHs baHky B
OOBIMbHIN NUCbMOBIN (POPMI i3 3a3HAYEHHAM HOMepy, OaTu, CYyMU NNaTDKHOT IHCTPYKLIiI Ta pekBi3nTiB OTpMMyBaya
(HarMeHyBaHHS, Kooy, PaxyHKy), a y pasi BigKNuKaHHSA 3rogM Ha BUKOHAHHS NOB’A3aHOI NnaTiKHOI onepaLii - 03HaK
Takoi onepadii.
Y BuvnagKy 3asHayeHHs B MNATDKHIA IHCTPYKUIT AaTu BamoTyBaHHA, PO3MNOPSAXEHHS NPO BiOKNUKaHHA 3rogv Ha
BMKOHaHHS NNaTi>kHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT IHCTPYKLIiT HaAaeTbCAa OO KiHLS onepauiiHOro Yyacy Toro
onepauinHOro AHA, K1 nepeaye Aati BanioTyBaHHS.
3.19.MnartixHa iHCTpyKUia KnieHTa, sika HagaHa go baHky 0o 3akiHYeHHs onepauiiHOro Yacy, BUKOHYETLCS Y LIen Xe
onepauinHuin aeHb, 3a YMOBW BiACYTHOCTI 0OMexXeHb y npaBi KnieHTa BinbHO po3nopsg)aTncs kowtamm Ha PaxyHkax
y Bunagkax, nepegbaveHnx umm [JoroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCIi BHacnigok
apewTy, iHWuUx nyoniyHmx obTsbkeHb. naTikHa iHCTpykuis KnieHTa, sika Haginwna go baHky nicns 3akiHYeHHs
onepauinHoro 4acy, BMKOHyeTbCA KnieHTOM He ni3Hilwe HacTynHOro onepauinHOro AHs, 3a YMOBM BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsamkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
[oroBopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, B TOMY YMCIIi BHACNiAOK apeLuTy, iHWKX Ny6nivyHnX o6TsKeHb. .
CTpoku BMKOHaHHA nnaTikHMX onepauii y MikHapogHux/HauioHaneHMX nnaTikHUX CUCTEeMax BCTaHOBMHOKOTHCH
npasunaMmy Lnx nnaTikHUX CUCTEM.
3.20.CTpok 3apaxyBaHHS KOLWTIB HA PaxyHOK 3anexuTb Bif TEeXHOMNOrYHWX Ta onepauinHux MoXnuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEKYHA A0 3aKiHYEHHS onepauifiHoOro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
lMicnsa iHiuitoBaHHSA nNaTikHOI IHCTPYKUii/BMKOHAHHSA  nnaTbkHOi onepauii baHk Hapae Knienty iHdopmadito,
nepenbaveny crarteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrny, y HaCTynHOMY NopsiaKy:
3.20.1.BigomocTi npo gaTy i Yac oTpuMaHHs NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpPUUHATTA A0 BUKOHAHHS
NNaTiKHOT IHCTPYKLUIT, AaTy BantoTyBaHHSA baHk Hagae WNAXoM BHECEHHS LMX BiAOMOCTEN 40 NNaTiKHOT IHCTPYKLii
KnieHTa, WO cTBOpeHa B nanepoBii abo eneKkTpoHHi dopmi.
3.20.2.IHwi BigoMocTi HagaTbes y hopMi BUNUCKM MPO pyX KOWTIB 3a PaxyHkoMm y nopsiaky, nepeabaveHomy
nianyHktom 4.1.8 uboro [lorosopy.
3.20.3.Y pasi BiamoBu baHky y npunHATTI nnaTikHOI iHCTPYKUii KnieHTa Ao BukoHaHHs, baHk nosigomnse KnieHTa
npo ue i3 3a3Ha4YeHHSM NPUYMHN BiOMOBM Ta NOCUMNAHHAM Ha HOPMM 3aKOHO4ABCTBA YKPAiHU OAHUM i3 HACTYNHNX
cnocobis:
ey enekTpoHHoMmy Burmnagi yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTtikHa iHCTPyKUist cknageHa Ta
HanpaBneHa y eneKkTpoHHi opmi;
e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY Ooui NNaTiKHOI IHCTPYKLIi, SKLWO BOHA cKknageHa Ta
HanpasrieHa y nanepoBoMYy BUMA,.
3.20.4. 3a ponomoroto Cepsicy « I HTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHec»/Cepsicy « CMC BANKING»
BbaHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHbopmadii Npo cTaTyc BUKOHaHHA NnaTikHMX onepawin
Ta Nnpo 3apaxyBaHHS KOLWTIB Ha PaxyHok.
3.21.0cobnuBocTi BUKOHaHHA MUTTEBUX nepekasiB.
3.21.1.NpurimaHHa bBaHkoM Ha BUKOHaHHA MuTTeBMX nepekasiB, iHiyinoBaHux KnieHTamu nnaTtHUKamu,
30iNCHIOBaTMMETLCA 3 AaTu, ska byae BM3HAYeHa y OKPEMOMY OrofioleHHi Ha Canti baHKy, Ha HacTynmHMX yMOBax
Ta NnopsaaKy:
3.21.1.1.KnieHT nnaTtHMK Mae npaso iHiuitoBaTv MUTTEBUIN Nepekas LUNSAXoM oopMMeHHs NnaTikHOI iIHCTPYKLUIT 3
NPOCTaBMNEHHSIM BiAMNOBIAHOI BigMiTkn «MuTTeBMIA Nnepekas» 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo
3actocyHky «[MYMB BisHec».
3.21.1.2.NnaTikHa iHCTpyKuia KnieHTa nnatHuka 3 BigMiTKOl «MwuTTeBUMA nepekas» BUKOHYETbCA bBaHkom
HeBigkNagHo nicns nepesipkn HAgBHOCTI Ta JOCTYMHOCTI KOLWTiB Ha PaxyHKy KnieHTa nnatHuka, a TakoxX 40TPUMaHHSA
BCiX HEOOXigHUX 3aKOHOAABYNX Ta PErynaToOpHUX YMOB 3a45sl BUKOHaHHA MUTTEBOro nepekaay.
3.21.1.3.MNicna nposBefeHHA NepeBipKn HasiBHOCTI Ta AOCTYMHOCTI KOWTiB Ha PaxyHky KnieHTa nnaTHuKa, a Takox
OOTPUMaHHS BCiX HEOOXigHMX 3aKOHOLABYMX Ta PErynsiTopHUX YMOB 3aafisl BUKOHaHHA MuTTeBoro nepekasy, baHk
6rokye Ha PaxyHky KnieHTa nnaTHuka cymy KowTiB, HeOBXiaHy Ans BUKOHaHHS MuUTTEBOro nepekasy.
3.21.1.4.Y pasi oTpumaHHs Big HagaBaya nnaTikHUX NOCNyr OTpMMyBaYva NOBIJOMIIEHHS NPO 3aBepLUEHHS NNaTKHOI
onepaduii MutteBoro nepekasdy npotsaroMm 10 cekyHO 3 MOMEHTY MPUUAHATTS NNaThkHOI iHCTPYyKUii Big KnieHTa
nnaTHuka, baHk HeBigknagHo:
e nosigomnsie KnieHTa nnaTtHWka nNpo AOCTYMHICTb KOLUTIB Ha paxyHKy oTpuMmyBaya 3a MutTteBuM nepekasom
LWAXoM BigoOpaxeHHs cTaTycy iHiuinoBaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sk «[poBeneHuniny,
Ta
e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.

3.21.1.5.Y pasi HeoTpMMaHHA Bi4 HagaBada NNaTPKHUX MOCAyr OTpMMyBa4va MOBIAOMIMEHHS MPO 3aBepLUEHHS
nnartikHoi onepadii MuTTeBoro nepekasy npotdarom 10 cekyHA 3 MOMEHTY MPUAHATTA NNaTdKHOI IHCTPYKUIT Bia
KnieHta nnatHuka, BaHk HeBiaknagHo:

o nosigomnsie KnieHta nnaTtHMKa Npo HeJOCTYMHICTb KOLWITIB HA paxyHKy OTpuMyBada 3a MuTTeBum nepekasom
LWSAXoM BigobpaxeHHs cTaTycy iHidinoBaHoi KnieHTom nmaTikHOI iHCTpyKUii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BbisHec» sk «3abpakoBaHUny,
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Ta
. po3bnokoBye cymy MutteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.2.¥YMoBM Ta NOpsSAoOK 3apaxyBaHHA KOWTiB Ha PaxyHku KnieHTiB OoTpMMyBadiB 3a MnaTiKHOK onepauieto
MwutTeBoro nepekasy:
3.21.2.1.baHk npotsirom 10 cekyH 3 MOMEHTY NPUUHATTS NNATKHOI IHCTPYKLUiT HA BUKOHaHHA MuTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol NnaTtipkHOK onepauieto Ha PaxyHok KnieHTa oTpumyBava.
3.21.2.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpuMMyBaya CymMuM KOLUTIB 3a MNaTKHOK onepauieto
MwutTeBoro nepekasy HeBigknagHo iHopmye KnieHTa oTpyMyBaya Npo Take 3apaxyBaHHS LUMASXOM BigobpaXkeHHs
nnatixHoi onepadii B Cepsici « HTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHecy.
3.21.3.IHWwi ymoBM Ta nopsigoK BUKOHaHHSA MUTTEBUX Nepekagsie, Wo He nepeabayeHi umum [JoroBopom, peryoTbes
YMHHUM 3aKOHOOAaBCTBOM YKpaiHu.

3.22. Nopsanok 3akpuTTa PaxyHKy:

3.22.1.PaxyHok Moxe ByTun 3akpuTuWiA 3a iHidiaTneoto KnieHTa Ha nigctasi 3asiBv Npo 3MiHy yMOB 06CnyroByBaHHs.

Y BUNaaKy HasiBHOCTI Ha PaxyHKy, sSiK1iA 3aKpMBaETLCS, 3anULLIKIB rPOLLIOBUX KOLWTiB, baHk Ha nigcrasi 3asBu npo

3MiHy yMOB OBCryroByBaHHsl Ta NNaTiKHOI IHCTPYKUIT KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoOK, abo

BMAAE 3anuLLIOK rpoLLoBMX KoWwTiB 3 PaxyHky Yepes kacy baHky Ha nigcTasi BignoBigHUX KACOBUX JOKYMEHTIB.

Y pasi 3a3HayeHHs B 3asBi Npo 3MiHy yMOB OBCNyroByBaHHS PEKBI3UTIB paxyHKY, Ha SIKMN NepepaxoBYeTbCS

3anuwok kowTi, KnieHT gopyyae (Hagae npaBo) baHky cnvcaHHs 3anuiky KowTiB 3 PaxyHKy, O 3aKpnBaETLCS,

Ha nigcTasi 3asiBu Npo 3miHy yMOB o6cnyroByBaHHA. baHk 0hopMMOe Take CNMCaHHS 3rigHO BMAcHOI NNaTipkKHOT

iHCTPYKLUIT.

3.22.2.baHKk Mae npaBO CaMOCTIMHO 3akpuTu PaxyHOK y pasi npoBefeHHs KnieHTom 4vepe3 baHk, onepauin,

po3uiHeHnx baHkoMm €K Taki, WO npu3BoAATb abo MOXYTb MPU3BECTU [0 MOPYLUEHHA HOPM YMHHOTO

3aKkoHodaBCTBa, abo y pasi NpuiHATTA baHkom sik cyG’€eKTOM NepBUHHOrO QiHAHCOBOTO MOHITOPUHTY PilLEHHS

npo BigMOBY Big NoganbLoro nigTpuMaHHs AinoBux BiAHOCKMH 3 KnieHTOM, y TOMY YMChi WNAXOM pO3ipBaHHSA 3

HAM [iNoBMX BiOHOCWH, 3rigHO 3aKOHOOABCTBA, LLO PErynolTb BIAHOCUMHKM y cdepi 3anobiraHHA Ta npoTuaii

neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYMHHMM LUMSAXOM, (OiHAHCYBaHHIO TepopusMmy Ta

hiHaHCYBaHHIO PO3MOBCIOAXEHHS 30O MacOBOrO 3HULLEHHS.

Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXiOHICTb 3aKpMTTS PaxyHKy B €NeKTPOHHOMY

Burnsgai 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo 6yab-sikum  iHLUMM cnocoBoMm.

KnieHT 3060B’s3aH1n Hagaty Ao BiggineHHs banky 3asBy npo 3miHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS

PaxyHky y nanepoBomy BUrMsigi y CTPOK, SKMMA 3a3HavyeHun baHkom 6Ge3nocepenHbO Yy MOBIZOMIMEHHI MpoO

HeobXiAHICTb 3aKpuTTa PaxyHky.

Akwo Ha PaxyHKy 3HaXxoaUTUMyTbCS rpolwoBi kowTu, KnieHT 3060B’A3aHun:

e abo y 3asaBi Npo 3MiHYy yMOB 0OGCMNYroByBaHHS 3 YMOBOIO 3aKpUTTA PaxyHKy 3a3HaunMTu pekBi3uTU BIOKPUTUX
y iHWNX BaHKIBCbKNX yCTAHOBAX BITACHUX pPaxyHKiB, AN NepepaxyBaHHSA Ha HUX 3aryvLLUKiB KOLUTIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuwkm kowTiB 3 PaxyHky KnieHTa Ha nigctasi BNacHOI NnaTikHOI iIHCTPYKL,
y pekBiauTi «[pusHavyeHHs nnaTexy» SKOi 3a3Havyae NPUYUHK Takoro nepekasy Ta NpaBoBi MiACTaBu NOro
npoBeAEeHHA 3 MOCUNaHHSM Ha BiAMNOBIAHI HOPMU YMHHOIO 3aKOHOAABCTBA, Lo Perynioe, 3o0Kpema BifHOCUHMU
y cdepi 3anobiraHHA Ta npoTuaii neranisauii (BiAMUBaAHHIO) LOXOAIB, OOEPXKAHUX 3MOYUHHUM LUSISAXOM,
biHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3aaBol Npo 3MiHy yMOB OOCNyroByBaHHsSI 3 YMOBOK 3akpuTTst PaxyHky Hagatn go baHky
NNaTikHy IHCTPYKLi0 Mpo nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWNX GaHKIBCbKUX YCTaHOBAaX BIlACHI
paxyHku, 3 060B’A3KOBNM 3a3HaAYEHHAM Y PEKBI3UTI «[1pn3HaYeHHsa nnaTtexy» NPUYNHM Takoro nepekasy Ta
npaBoBi NiAcTaBu MOro NPoBeAeHHS 3 NOCUMaHHAM Ha BignoBiOHI HOPMU 3aKOHOOABCTBA, WO PerynoTb
30Kpema BiOHOCWMHM Yy cdpepi 3anobiraHHs Ta npoTuAii neranisauii (BigMMBaHHIO) OOXOAIB, OAepXKaHMX
3MI0OYMHHMM LUNAXOM, (piHaHCyBaHHIO Tepopusamy Ta iHaHCyBaHHIO PO3MNOBCIOAXEHHS 306poi mMacoBoro
3HULLEHHS.

BaHk HabyBae npaBo camocTinHO 3akpuTu PaxyHok, a KnieHT nopyyae BaHky (Hapinse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuoK KowTiB 3 PaxyHKy Ha okpeMui paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsakom BaHKy npo 3akputTa HepilouMx (HeakTMBHMX) paxyHKiB Ans iX noganblioro ob6niky Ta

nepepaxyBaHHA Ha BigkpuTi KnieHToM B iHWMX OaHKIBCbKMX yCTaHOBaX PaxyHKM 3a NUCbMOBUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs BaHky 3 3asBoo Npo 3MiHy YMOB 06CnyroByBaHHS 3 YMOBOI 3aKpUTTS
PaxyHKy y CTpok, BcTaHOBNeHMn baHkoMm y BignoBigHOMY MOBiJOMIEHHI, abo

e  KnieHT y 3asBi npo 3MiHy yMOB 0OOCHyroByBaHHs 3 YMOBOK 3aKpUTTA PaxyHKy He 3a3HauuTb PEKBIi3UTU
BIOKPMTUX Yy iHWINX 6aHKIBCbKMX yCTAHOBaX BNACHMUX paxyHKiB Ans nepepaxyBaHHA Ha HUX BaHkoM 3anuwkis
KowTiB, abo

. KnieHT He HagacTb 00 BaHKy HaneXHum 4YMHOM OdOpMIIEeHY MNNaTiXKHY IHCTPYKLUiD Npo nepepaxyBaHHA
3aNULLKIB KOLUTIB Ha BIACHi paxyHKM B iHLWMX GaHKIBCbKMX YCTaHOBaX 3 OOOB’A3KOBMM 3a3HA4YeHHAM Y
pekBi3uTi «lMpn3HadYeHHa nnaTexy» NPUYMHKU Takoro nepekasy Ta NpaBOBUX MiACTaB MOro NpoBefeHHdA 3
NOCWMaHHSAM Ha BifnoBiAHi HOPMY 3aKOHOAABCTBA, L0 PErynolTh 30KpeEMa BiAHOCUMHN Y cdepi 3anobiraHHs
Ta npoTuaii neranisadii (BiaMMBaHHI0) 4OX0AIB, 04epXXaHMX 3NMOYNHHUM LUIIAXOM, (DiIHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHMXKEHHS 36POi MacOBOro 3HULLEHHS, TO

3.22.3.baHk Mae npaBo 3akputn PaxyHok, SKwo npotarom 1 (ogHOro) poky 3a PaxyHKOM He 34iNcCHIoTbCH

onepaLuii He3anexHo Bif HasiBHOCTI 3amnMLLKY KOLITIB Ha PaxyHky. AKwo Ha PaxyHKy HasiBHUI 3anmLwOK rPOLLOBUX

kowTiB, KnieHT uum gopydae baHky (Haginse baHk npaBomM) CamMOCTINHO CnMcaTy 3anu1LLIOK KOLWTIB 3 PaxyHky Ha
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paxyHok baHky y BignoBigHOCTI 40 nopsaky, nepeabdavyeHoro BHYTPIWHIMY MONOXeHHAMM BaHKy, Wo perynowTb
NopsSAOK 3aKPUTTS HEAIlUYNX (HEAKTUBHUX) PaXyHKIB.

3.22.4.baHk Mae npaBo 3akputM PaxyHok y pasi Hesrogn KnieHTa 3i 3miHamu Tapudie baHky/Tapudis
MakeTiB/IHouBigyanbHUX TapudiB (ctaBok)/l1akeTHMX yMOB 06CnyroByBaHHA Ta/abo [loroBopy, SKi 34ilcHeHi 3a
iHiliaTnBOto BaHky. PaxyHok 3akpmBaeTbcs He nisHiwe 30 (TpuauaTn) kaneHgapHUX QHIB Big AaTv OTPUMaHHS Bif,
KnieHTa noBigoMnNeHHs Npo CBO He3roAy i3 3a3HayeHnMn 3amiHamu.

3.22.5. PaxyHok, oo skoro sunyleHa BIK, moxe 6yTn 3akpntui 3a iHiuiatnsoto KnieHTa 3a yMOBW BiACYTHOCTI Y
CTOpiH HeBMKOHaHMX 3000B’A3aHb 3a [JoroBopoM i nuiue nicns NpoBefeHHS BCiX B3aEMOPO3paxyHKiB.

BaHk 3akpuBae Takmin PaxyHok nicns cnnuey 45-0eHHOr0 CTPOKY 3 MOMEHTY OoTpuMaHHS Big KnieHta 3assu npo
3MiHy yMOB 06CrnyroByBaHHs 3 yMOBOI 3aKpUTTS Takoro PaxyHky.

Mpun ubomy BaHk mae npaBo 6nokysaTtu yci BI1K, BunyLweHi 4o Takoro PaxyHky, B AeHb OTpMMaHHS Big KnieHTa
3asaBu Npo 3mMiHy yMOB 06CNyroByBaHHS 3 YMOBOIO 3aKpUTTa PaxyHKy.

3a HasBHOCTI Ha PaxyHKy, sIKMA 3aKpMBaETbCS, 3anuLLKIB, Y TOMY YMChi i KOWwTiB, Wo OyayTb 3apaxoBaHi Ha
PaxyHok BnpogoBx 45 (copoka M'siTu) kaneHgapHUX OHIB 3 MOMEHTY oTpuMaHHs Big KnieHTa 3asBu npo 3miHy
yMOB 06CnyroByBaHHS, baHk nepepaxoBye Taki KOLWTK 3a pekBi3nTamu, 3a3HaveHnmMmn KnieHtom y 3asBsi npo 3miHy
yMOB 0OcnyroyBaHHs abo MnaTiKHil IHCTPYKLUiT, abo BMOae 3anyLIOK rpoLLIOBUX KOLWTIB 3 PaxyHKy vepes kacy
BaHky Ha nigcTasi BignoBigHMX KACOBMX OOKYMEHTIB.

3.22.6. Y pasi HasBHOCTI Byab-aKkoi kpeauTHoi 3aboprosaHocTi KnieHta nepen BaHkom PaxyHok moxe 6yTtu
3aKpuTui 3a iHiuiaTneolo KnieHTa BUKMOYHO 3a 3rogoto baHky. Y TakoMy Bunaaky baHk mae npaso BigMOBUTH
KnieHTy y 3akpuTTi PaxyHKy OO NOBHOro BMKOHaHHs 3060B’a3aHb KnieHTa nepeng bankom 3a goroBopoMm, Ha
nigctasi akoro KnieHty 6yB HagaHum kpeauTt y 6yab-akii horo hopmi.

4. ObOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘aA3ku baHky:

4.1.1. HanexHum 4YMHOM BMKOHYBaTV YMOBU Lpboro [lorosopy.

4.1.2. Bigkputn Knienty PaxyHok Ta Hagatv npogyktu, nocnyrn ta/abo cepsicn um lNMakeTn, 3a yMOBM HagaHHs
KnieHtom go BbaHky MOBHOro nakeTy AOKYMEHTIB, sikui nepegbadeHux nyHktoMm 3.5 [loroBopy, Ta NpOBeAEHHS
BaHkom HanexHoi nepeBipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxkeHux ocib KnieHTa), a
TaKOX BMKOHaHHS iHWMX 060B’A3KOBUX MpoLeayp Ta 3axodis, nepegbayeHnx ymosamu Lboro [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM AN NPUAHATTS PiLLEHHS Npo BigkpuTtTa PaxyHky.

4.1.3. ToBigOMWUTM KOHTPOIIOKOUMIA OpraH, Yy sIKoMy ob6nikoByeTbcs KnieHT €k nnaTtHMK noaatkiB, npo
BiOKPUTTA/3aKpUTTA PaxyHKy y nopsaky Ta B CTPOKW, nepeadadeHi YMHHMM 3akoHog4aBCcTBOM. [naTixkHi onepadii no
PaxyHkam KnieHTa npoBogsiTbCs nuwie nicns oTpumaHHa BbaHnkom nosigomneHHs npo B3ATTA PaxyHky Ha obnik
KOHTPOMIOIOYMM OpraHoM, B skoMy KnieHT 0BnikoBYyETbCA SK NNaTHWK nogaTKis.

4.1.4. Mpunmatn nnaTtixHi iIHCTpyKUii KnieHTa npotarom BctaHoBneHoro baHkom OnepauinHoro vacy.

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM CyM, SiKi HagxogAaTb Ha PaxyHok npoTtarom
onepauinHoro AHs, 3a BiOCYTHOCTI apewTiB Ta OOMeXeHb Ha BUKOPUCTAHHA KnieHTOM MOTOYHWMX HAAXOOKEHb,
BCT@HOBMEHNX YNHHUM 3aKOHOOABCTBOM, PErynaTopHUMK aktamu HauioHansHoro 6aHky YkpaiHm ta/abo ymoBamu
uboro [loroBopy, a TakoX Yy pasi HanexHoro opopMMneHHs NNaTiXKHOI IHCTPYKLUIT.

4.1.6. CBoeyacHO BWKOHYBaTW MNNaTkHi onepauii y BignosigHoCcTi A0 BuUMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCAyrmM», IHWKWX 3aKOHIB Ta HOPMAaTMBHMX akKTiB, Y TOMY 4ucni HauioHansHoro 6aHky YkpaiHu.

3abes3nedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTa@HOBMEHI YWUHHUM
3aKOHOABCTBOM.

4.1.7. 3piicHIOBaTU NPpUNMaHHA Ta BMaady roTiBku Ans 3apaxyBaHHsA/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
A0 YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta BUMMOI HOpPMaTMBHUX [OKYMeHTiB HauioHanbHoro 6aHky YkpaiHu 3
ypaxyBaHHAM CTPOKy 34aBaHHS rOTiBKM, BM3Ha4yeHoOro 3asBOK NpO NpUEAHAHHS/3asaBOK NPO 3MiHY YMOB
obcnyroByBaHHs, Ta OOMexeHb, BcTaHoBneHux Tapudamun Bbanky/Tapudamun [NakeTis/lHausigyansHummn abo
AkUiiHUMKM Tapudbamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagasaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y enekTpoHHi BUNMCKM
npo pyx kowTiB 3a PaxyHKom 3a gaTty npoBefeHHs onepauin 3a PaxyHKOM He ni3Hille HacTyrnHoro onepauinHoro
OHS nicns NnpoBefeHHsa onepauii 3a PaxyHkom 3 iHdopmauieto Npo iHiLitoBaHHS NNaTiKHOT IHCTPYKLiT/BUKOHAHHS
nnaTikHOT onepaLlii, B TOMY 4YniCri Npo cnucaHHsA/3apaxyBaHHs KowTiB no PaxyHky KnieHta. 3a Bumoroto KnieHTa
HagaBaTtu aybnikat BUNMCKM NPO pyx KOWTIB No PaxyHKy y nanepoBomy BUIMsAi 3a nepiod, BU3HayeHun KnieHTom.
Onnarta gybnikaTy BMNUCKM Y NanepoBOMYy BUIMAAi 34iMcHIOeTbCst KnieHToM 3rigHO 3 ymMoBamu Lboro [oroeopy
BianosigHo go Tapudis baHky/Tapudis MNakeTis/IHaMBIgyanbHMX abo AKUINHKMX TapudiB (CTaBOK).

4.1.9. Wowmica4yHo, He nisHiwe 10 (gecAToro) uucna Mmicsus, HacTyrnHoro 3a 3BiTHUM, POpMyBaTU Ta HagaBaTu
Knienty 6eskowToBHO 3a gonomoroio Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy BuMnKCKy npo onepadii no
PaxyHky, oo akoro BunyweHo BIK, y Burngagi 3BiTy no TpaH3akuisx 3 BuKopuctaHHam/6e3 BukopucTtanHa BrK. o
OTPUMaHHA 3BiTY MO TpaH3akuisax iH(OpMyBaHHA MpO KOXHY npoBedeHy onepauito 3 BukopuctaHHam BI1K
3OINCHI0ETLCA BaHKOM LINSAXOM HagaHnHA UinogoboBOro JOCTyny A0 nepernagy pyxy KowTiB no PaxyHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec»/Cepgicy « CMC BANKING».

4.1.10. Y pasi 3giicHeHHs NOMUIIKOBOI NNaTXHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta
npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 OaTM OTPUMMAHHS
BignoBigHOro nosigoMneHHs baHky.
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4.1.11. Axwo iHwe He nependayeHo ymoBaMu nigkndeHoi o PaxyHky [ocnyrm  «[punbyTkoBUMIA

paxyHOK»/«He3HWKyBanbHWIA 3annLWLoK», HapaxoByBaTW MPOLEHTN Ha CyMY 3anuLLKy 3a PaxyHKOM y BantoTi PaxyHky

3a CTaBkow, ska nepepdadeHa Tapudamn bBanky/Tapucdamm lNakeTis/lHguBigyansHMMKn  Tapudamu

(cTtaBkamm)/AKUinHMMK Tapudbamn (CTaBkamu), Ta WOMICALA 3apaxoByBaTu ix Ha PaxyHok go 10 (gecsatoro) uicna

Micausa. [ns BU3HAYEHHS KiNbKOCTI AOHIB Y Nepiodi HapaxyBaHHS 3aCTOCOBYETbCS MeTOA «dakT/dakT», sKui

nepepbavae, WO ANs pO3paxyHKy MNPOLEHTIB BUKOPUCTOBYETHCS (DaKTMYHA KiMbKICTb AHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta chakTn4Ha KinbKICTb AHIB Y NOTOYHOMY poli (365/366). [NpoueHTn, HapaxoBaHi Ha CyMy 3anuLLKy 3a

PaxyHkom, WO Mae cneujianbHU pexnm BUKOPUCTAHHS, NnepepaxoByoTbesl baHkoM Ha 6yab-akuiA iHWKn PaxyHok

KnieHTa B HauioHanbHin BantoTi, Bigkputnii B baHky.

4.1.12. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, aka HanexuTb A0 6aHKIBCbKOi

TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam

TiNbkW y BUNagkax i B nopsaky, nepeadayeHnx YMHHMM 3aKOHO4aBCTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.13. HapaBaTtu iHGopMauio Ta KoHCcynbTauii KnieHTy 3 nuTaHb HagaHHS MNNaTipKHUX — NOCAyr, NpoAaykTiB Ta

cepsiciB, siki € npeameToM Lboro [loroBopy.

4.1.14. HapaBaTu Big BRacHoro iMeHi Ta 3a BWHaropogy nocnyrn 3 Toprieni iHO3eMHOK BasnoTOK B NOPSAKY,

nepegbayeHoMmy ymoBamm Liboro [JoroBopy Ta BMUMOramMmu YMHHOIO 3aKOHOAABCTBa YKpaiHu.

4.1.15. 3gincHioBaT OYHKLii areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekTa peanisauii caHKuin Ta

cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdopmyBaTu KnieHTa Npo BHECEHHS 3MiH 40 ny6niyHOT YacTuHM [1oroBopy LUMASAXOM PO3MiLLeHHs iHdopmauii

Ha CanTi baHky y CTpoku Ta nopsagky, nepegbaveHumx umm JoroBopom.

4.1.17. MpoTtarom 5 (M'aTv) onepauiiHUX OHIB 3 OHSA OoTpuMaHHs Big KnieHTa AHkeTu-3asiBu (onuTyBanbHWKa) Ha

Bugady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKMI MXXHAPOOHMIA BAHK»,

wo € Jogatkom 8 go Joroeopy, sunyctutu BINK gna OepxaTenis.

4.1.18. IHdopmyBaTn KnieHTa npo TpaH3akuii [depxaTteniB, npoBeaeHi 3 BukopuctaHHam BIK, wnsxom HagaHHA

LLIOMICSIMHUX BUMMCOK NPO NnaTtikHi onepauii 3a PaxyHkoM y BMrnsAi 3BiTiB N0 TpaH3aKUisiXx 3 BUKOPUCTaHHSIM/6e3

BuKkopucTaHHsa BIK. Akwo npoTtarom 15 (M'ATHagUsATN) KaneHgapHUX OHIB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no

TpaH3akuUisx 3 BuKopucTaHHsaM/6e3 BukopuctaHHsa BIK, KnieHT He 3asBMB BaHky nucbMOBI npeTeHsii npo

npoBegeHUM TpaH3akuiam [epxaTteniB, Taki TpaH3akuil BBaaTumyTbca MigTBepmkeHumu. [ia uboro nyHKTY

MOLUMPIOETLCH Ha BUNagKM HeoTpuMMaHHS KnieHTomM BMNUCKM NPO nnaTikHi onepadii 3a PaxyHkoMm y BUrnsai 3siTy no

TpaH3akUiax 3 BukopuctaHHsam/6e3 BukopuctaHHsa BIK 3 BuHm KnienTa.

4.1.19. Y BunNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHA  PaxyHKky Ta wWoAO onepauin, 34iNCHEeHWX i3

BuKopucTaHHam BIK, 3abesneunTtn HagaHHA KOHCynbTauin 3a TenedoHoM Cnyx6bu KnieHTCbKOI NigTpMKn baHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta ons MbkHapOAHMX O3BiHKIB,

. 490 — onsa o3BiHKiB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

. 0800 501 275, abo 0 800 503 703 - 3 9:00 oo 18:00, 6e3KOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenedgoHiB,

4.1.20. Hagatu KnieHTy kog goctyny ans kopuctyBaHHsa Cepsicom « CMC BANKING».

4.1.21. 3abesneuntn HagaHHA Cepsicy « CMC BANKING» y BignosigHocTi o ymos [Jorosopy.

4.1.22. MNigknountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a yMOBM noromkeHHs baHkom HagaHoi KnieHTom

3anaBu Npo npuegHaHHA /3asiBn NPo 3MiHY YMOB 00CITyroByBaHHS;

4.1.23. 3abe3neunTtn HagaHHA CepBicy «[oromxeHHs KypciB» y BiANOBIQHOCTI A0 YMOB Lboro [Jorosopy;

4.1.24. ToigoMmuTun KnieHTa npo npunuHeHHs HagaHHA Cepsicy «[loromkeHHst KypciB» LWoA0 OAHiel Bantoty abo

BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.25. Y Bunagky 3MiH1 NpoTAroM onepauinHoro aHs PuHkoBoro Kypcy Ta/abo oro cTpoky Aii - HagcunaTtu KnienTy

NoBiJOMIIEHHS BIAMNOBIOHOIO 3MICTY NPW KOXHIM Takin 3MiHi.

4.1.26. MNosigomutn KnieHTa nNpo BnNpoBamKeHHS HOBUX 3acobiB, 3a [OOMOMOro SKMX MOxe BigbyBaTUCh

Norog>KeHHs Kypcis, Ta 3abeaneunTtn KnieHTa oKnagHMMm iHCTPYKUISIMUM LWOA0 3aCTOCYBaHHS Takmx 3acobiB LWISAXOM

Ix nybnikauii Ha Canti Banky, po3miweHHs y Cepsicy «IHTEPHET-BAHKIHI », abo iHwunm cnocobom.

4.1.27. IHdpopmyBatm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromkeHHs KypciB»  LUMSAXOM PO3MilLleHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHsa, Hanpaenaty KnieHTy - gisuyHin ocobi [dosigky npo

CUCTEeMy rapaHTyBaHHS BknagiB ¢isanyHMx ocib 3a 3paskom, sikuii mictutecs y Jopatky 12, ogHMM 3 HACTYMHUX

cnocobiB: WNaxoM ocobuctoro Bpy4deHHs KnieHTy y naneposin ¢opmi abo wnsxom HanpaBneHHs KnieHTy 3a

ponomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHIM» y enekTpoHHin dopmi abo LWnsxoM po3MillleHHsT akTyarnbHOT

copmu AoBiOKM Ha odpiuinHoMy canTi BaHky pas3om 3 BigNoOBiAHWM iHOpPMAaLINHUM MOBIAOMMEHHSAM MPO Take

PO3MILLIEHHS.

4.1.29.BigmoBuTMCS Big NigTPUMaHHSA OiNOBMX BIOHOCUH (Y TOMY YMCHIi LUSISIXOM PO3ipBaHHSA AiNOBUX BiGHOCKH) abo

npoBeAeHHs hiHaHCOBOI onepadii y Bunagkax, nepegbayeHmx 3akoHom YkpaiHu «[po 3anobiraHHA Ta npoTuailo

neranisauii (BigMMBaHHIO) 4OXOAIB, O4EPX)KaHUX 3ITOYMHHMUM LLFIAXOM, (DiHAHCYBaHHIO TEPOPMU3MY Ta (piHaHCYBaHHIO

PO3MOBCIOKEHHS 36pOi MacOBOro 3HULLIEHHS».

4.1.30.3amopo3nTn 6e3 nonepegHbOro noBigOMIEHHs KnieHTa akTmBu, MNOB’A3aHi 3 Tepopu3mMoM Ta WOro

iHaHCyBaHHAM, PO3MOBCIOAKEHHAM 30pOi MAacoBOro 3HULLIEHHS Ta WOro hiHaHCyBaHHAM.

4.1.31.Posrnagatu 3assu (noBigomneHHs) KnieHTta woao npoBeeHHA NOMUMNKOBUX, HEHaNEeXHUX, HeakLenToBaHMX

nnaTiXkKHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KnieHta B NnncbMOBI doopMi Npo

pe3ynbTaTu po3rnsay Takoi 3asBu (MoBiAoMNeHHs) y cTpok Ao 10 (aecatu) kaneHaapHux AHie. CTpoK po3rnsaay 3ass

(noBigomneHb) Moxe ByTn NogoBXeHN BaHkoM 3 ypaxyBaHHAM 3arafibHOro CTPOKY po3rfsify - OOHOro micsiusa Bif

OHS HaaxooKeHHs Bia KnieHTa BianoBiaHOT 3a8B8M (MOBIAOMIEHHS).
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4.2. OboB‘a3ku KnieHra:

4.2.1. BuKOHyBaTM BUMOMY YNHHOIO 3aKOHOAABCTBA, Y TOMY YMCHi HOPMATUBHO-NPaBoBMX HauioHanbHOro 6aHky
YKpaiHu 3 NUTaHb 34iMCHEHHSA pO3paxyHKOBO-KacoBux onepadin. MNMpu BukopuctaHHi PaxyHky B iHO3eMHMUX BantoTax
OOTpMMyBaTUCh BaniOTHOrO 3aKOHO4ABCTBA.

4.2.2. [JoTpumyBaTUCSA BUMOT LLOAO OTPUMAaHHS NNaTiXKHWUX NOCIYr, y TOMY YACTIi NOPSIAKY 3aCTOCYBaHHS NNaTiKHUX

IHCTPYMEHTIB, CTaHAApPTIB JOKYMEHTIB i JOKYMEHTO0biry, nopsiaky MpoOBEAEHHSI KACOBMX Ornepaui, BCTAHOBMEHMX

YMHHUM 3aKOHOAABCTBOM YKpaiHuM, 30KpeMa HoOpMaTUBHO-NPaBOBMMW AOKYMEHTaMn HauioHanbHOro 6aHky YkpaiHu,

a TaKoX BHYTPILWHIMW HOpMaTMBHUMU JOKyMeHTamu BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [JoTpumyBaTUCA BUMOI HOPMAaTMBHUX akTiB, SIKUMW BCTaAHOBMEHO cCreuianbHUA PexuM BUKOPUCTaHHSA

PaxyHkiB, a Takox nepegbavyeHnx YNHHMM 3aKOHOAaBCTBOM OOMeEXeHb y NpaBi pO3MopsiaAXaTUCs KowTaMm Ha Taknx

PaxyHkax.

4.2.4. (CBoevacHO 34ilcHIoBaTK onnaty 3a BUKOHaHi baHkom onepalii, a Takox HagaHi npoaykTu, nocnyrm ta/abo

cepBicn 4mu [lakeTm Ha ymoBax Ta y posmipax, nepegbaveHmx umm [orosopom BignosigHo [0 Tapudis

Banky/Tapudis MNakeTis/Tapucis AT «[MTYMB» Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KNIEHTIB

Ta BuNNaTy NeHCi, rpoLioBOl AONOMOMM Ta iHLWMX AEepXaBHWUX couianbHUX Bunnat/Tapudis Ha goaaTkoBe

pO3paxyHKOBO - kKacoBe 06cnyroByBaHHs/IHAMBIAyanbHMX abo AKUiIMHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BiaLKkoaoByBaTu baHKy TenekomyHikauiviHi, NoWwToBI Ta iHWi BUTpaTh baHky, iHWKnx 6aHKIiB, KOMICIT

GaHkiB-kopecnoHaeHTiB, MixkHapoaHux/HauioHanbHMX NNaTikHUX CUCTEM, @ TakoX iHWi HenepegbavyBaHi BUTpaTH,

AKi BUHUKaIOTb Mig Yac BUKOHaHHA BaHkoM posnopsagxeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abe3nevyBaT HasiBHICTb Ha PaxyHkax HeoOXigHOI CyMu rpoLloBMX KOWTIB Anst [JOroBipHOro CrnvcaHHs

BbaHkoM HapaxoBaHMX KOMicin Ta/abo iHLWMX BUHAropoAd Ta nnaT 3a HagaHi 3a UMM [JoroBopom npoayKTu, Nocnyru

Ta/abo cepsicu 4n NakeTun, 3aboproBaHOCTi NO NOBEPHEHHIO HecaHKuioHOBaHOro oBepapadTy Ta HapaxoBaHUX

MPOLIEHTIB 3@ MOro KOPMUCTYBaHHS, WwTpacdis, NeHi, iHWWX BMAIB HEYCTONKYM, BidllKodyBaHHA 30UTKiB, BUTpaT BaHky,

BUTPAT iHWMUX OBaHKiB, KOMICii OaHKiB-kOpecnoHAeHTiB 4M MixHapogHux/HauioHanbHUX nnaTiKHUX CUCTeM, Y

BCTaHOBMEHi uum [JoroBopoM CTPOKM Ans iX cnnatu.

4.2.7. He nisHiwe pobo4oro AHA, HACTYMHOro 3a AHEM OTPUMaHHS BUNUCKM No PaxyHKy abo nnaTixHUX iHCTPYKUIN,

WO NiATBEPAXYIOTb CMWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu baHk npo HeHanexHi abo

HeakLenToBaHi NnaTiXkHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKK y BUNUckax no PaxyHky Ta

HLWKMX OOKyMeHTax abo nNpo HeBM3HaHHA (He MiATBEpAKEHHSA) MiACYMKOBOro canbfao no PaxyHky. Bumorn uporo

NYHKTY PO3MNOBCIOOXKYHOTECA Ha PaxyHok, oo skoro BunyuwieHo BIK, 3 ypaxyBaHHAM ocobnmnBocTel, BCTAHOBIEHMWX

Ansa Takux PaxyHkiB BignoBigHMMKM nonoXeHHamm [Jorosopy.

4.2.8. Y pasi NOMUIKOBOro 3apaxyBaHHSA KOLWTIB Ha PaxyHok 3 BUHM BbaHky, KnieHT sk HeHanexHwuin oTpumyBad

3000B’s13aHMIN MOBEPHYTU MOMUIIKOBO 3apaxoBaHi KowTu NpoTarom 3 (Tpbox) pobounx AHIB 3 ATV OTPUMaHHS Bif

baHKy BianoBiAHOro MOBIAOMIEHHSI 3a BKa3aHMMW Y HbOMY pekBisauTamu baHky. BaHk mae npaBo GnokyBaTu Ha

PaxyHky KnieHTa cymy noMmnmnkoBOro nepekasy 40 MOMEHTY ix noBepHeHHSA KnieHTom y moBHOMY 06Cs3i.

4.2.9. Y pasi 3apaxyBaHHS Ha PaxyHOK KOWWTIB BHACNigoK HeHanexHoi abo HeakuenToBaHOI NMaTixXHOI onepauii,

iHiLinoBaHOI 0coboto, Aka He € nNnaTtHukoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’a3aHMN nNepekasaTn cymy

Takux onepauii npotarom 3 (Tpbox) poboumnx OHiB 3 gaTn oTpumaHHsA Big BaHky BignoBigHOro NoBigOMMEHHA 3a

BKa3aHUMW y HbOMY pekBisuTamu. [1Jo MOMEHTY BUKOHAHHA KnieHTOM 060B’13Ky 3 NOBEPHEHHS KOLUTIB, 3apaxoBaHuX

Ha PaxyHok BHacnigok HeHanexHol abo HeakuenToBaHoi onepadii y noBHoMy o6casi, baHk Mae npaBo 6nokyBaTtu

Ha PaxyHKy KoLTw, Wo nignaraTb NoBepHeHH KnieHToMm.

4.2.10. HagaBaTu nnucbMoBe NiATBEPIKEHHA 3anuLLIKIB HA PaxyHKy cTaHOM Ha 1 CiYHSI KOXXHOMO KareH4apHoro poky

npotsarom 10 (gecatn) poboumnx AHIB 3 AaT OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. [pun HeoTpumaHHi

BaHkoM Takoro niaTeepmKeHHs 0o 1 (NepLuoro) Ni0TOro KOXHOro KaneH4apHOro PoKy 3armLIOK KOLUTIB BBaXKaETbCS

TakuMm, WO NigTBepaXeHun KnieHTom.

4.2.11. TMNosigoMnaTtn baHk Npo 3MiHy gaHuXx, ki Oyny BCTaHOBEHI Nig Yac HanexHoi nepesipkn KnieHta, B TOMY

4Yncni NPo BHECEHHs 3MiH Ao BigomocTten npo KnieHTa, ski MicTATbCa B €EANMHOMY Aep>XaBHOMY PEECTPI OPUANYHUX

ocib, disnyHux ocib - nignpmremuis Ta rpOMaacbkux OPMyBaHb, B MICAYHUIA CTPOK 3 AHS AepKaBHOI peecTpauii umx
3MiH WSAXom HagaHHa go baHky nucta B naneposin oopmi, abo B eneKTPoHHIN dopMi 3 BUkopuctaHHam Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdbopmadii B nybniyHux mxepenax KnieHT Hagae go baHky ocopmneHi HanexHum

YMHOM JOKYMEHTH, LLIO NiATBEPIKYIOTh TaKi 3MiHW.

4.2.12. Y pasi 3akputTa PaxyHKky Hagatn 0o baHky odopmneHy y BianoBigHOCTi 4O BUMOr YMHHOIO 3aKOHOAaBCTBa

Ta yMOB Lboro [JoroBopy nnatixHy iHCTPYKLUi0 Ha NepepaxyBaHHA 3anuLKy KoLwTiB abo 3 MeTOLo ix nepepaxyBaHHS

3a3HaYNTM PEKBI3UTU BIOKPUTOrO B iHLWIN GaHKIBCbKI yCTAHOBI BNacHOro paxyHky B 3asiBi mMpo 3MiHy yMOB

06CnyroByBaHHS.

4.2.13. HapgaBaTtu y CTpOK, 3a3HadeHun y 3anuTti baHky, JOKyMeHTV Ta BiJOMOCTi, HEOOXiaHi Ansi:

. 30iINCHEHHS BanOTHOro Harnsay;

° BMKOHAHHSI BMMOI YMHHOIO 3aKOHOAABCTBA 3 MUTaHb 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO)
Joxopfis, ofepXaHuX 3MOYMHHUM LUNSAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS
36p0i MacoBOro 3HULLEHHS, Y TOMY YUCTTi HEOOXIOHUX OANS 30iACHEHHST HANeXHOT NePEBIPKN Ta BCTAHOBIEHHSA
CyTi Ta MeTU [inoBUX BIOHOCKH, BiJOMOCTEN MPO KiHLEBUX GeHediliapHNX BMACHUKIB, @ TaKOX 34iCHEHHS
BaHKkOM MOHITOpWHrY AinoBUX BiAHOCKH Ta diHaHCOBMX onepauin KnieHrta;

. BCT@HOBIEHHSI CTaTycy nogaTkoBoro peangeHtcTea KnieHTa (KiHLeBux GeHediliapHnx BnacHukiB Knienta), a
TaKoX iHWY iHopmauilo i JOKYMeHTU, HeobXxigHi baHky AN HameXHOro BMKOHaHHA (PYHKUIN chiHaHCoBOro
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areHTa, nepegbaveHux lNMogaTtkoBMM KOgeKCOM YKpaiHu, 30KpemMa Asi 3BITHOCTI 3a NiA3BITHUMU paxyHKaMu Ha
BUKOHaHHSA Bumor Yroam FATCA;

. BCTAHOBJIEHHA CTaTycy noAaaTkoBoro peaugeHTctea KrieHTa (kiHueBux GeHediuiapHmx BriacHukiB KnieHTa)
BignoBigHO [0 BMMOr 3aranbHOro craHaapTty 3BiTHOCTi CRS onsi BCTaHOBMNEHHA OepXaBu (TepuTopil),
pe3ngeHToM sikoi € KnieHT (kiHueBun 6eHedpiliapHux BnacHuk KnieHTa) 3 MeTOl HamneXHOro BUMKOHAHHS
YHKUiN iHaHCOBOro areHta, nepenbaveHmx ogaTkoBUM KoAEKCOM YKpaiHW, 30kpema Ans 3BiTHOCTI 3a
Nig3BiTHUMU paxyHKamMmmn Ha BUKOHaHHSA BumMor Yroam CRS;

. iHLWi AOKYMEHTM Ta BidOMOCTI, nepeabayeHi 3akoHO4aBCTBOM, Ta/abo HeoOXiagHI ANns BUKOHAHHSA YMOB LIbOTO
[oroBopy.

4.2.14. [JoTpumyBaTUCb BMMOI HOPMAaTMBHWUX aKTiB Ta PerynsTopHuMX akTiB HauioHanbHO 6aHKy YkpaiHu, Skumu

nepenbaveHi obmexeHHs npaB KrnieHTa po3nopsimkaTnca kowtamm Ha PaxyHkax.

4.2.15. He BukopucTtoByBaTM PaxyHOK Onsi 3p4iiCHEHHA/MpoBedeHHs hiHAHCOBMX omnepalii, MoB’si3aHuX 3

neranizauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXKAHUX 3MOYMHHUM LUASXOM, (piHAHCYBaHHAM TepopusMmy Ta

iHaHCYBaHHAM PO3MNOBCIOIKEHHST 36POT MaCcOBOrO 3HULLEHHS.

4.2.16. 3a oauH onepauinHui oeHb HagaBaTu Ao baHky 3asBKy Ha OTpuMaHHA roTiBkM 3 PaxyHky. Cyma Ta yac

OTPUMaHHS rOTIBKU NOroaxyetbcsl CTOpOHaMM OKPEMO LLASIXOM OBMiHY nuctamu.

4.2.17. Akwo iHwe He nepepbayveHo uum [doroBopom, 3abesneuntn HagaHHA BaHKy [OOKyMEHTIB/BiOOMOCTEWN,

HeobXigHWX Ans npoBeAeHHs ineHTudikaLil Ta Bepudikaii ynoBHoBaxeHoi ocobu KnieHTa, skin Bunyckaetbcs BIK,

a TakoX OTpuMaHHSA Heto BunyweHoi BrK pasom 3 MIH.

4.2.18. O3HanomuTn [epxartenis:

e 3 ymoBamu [JOroBopy B YacCTUHi 0OMexeHb 3aiNCHEHHS onepaLin 3 BukopuctaHHaMm BIK 3a PaxyHkom,

e 3 [lpaBunamu (pekomeHOaLisiMM) BUKOPUCTAHHS KOPNopaTMBHOI MnaTikHOT KapTkn AT «MYMB», ki mictaTbeA

y Oogatky 9 go uporo [orosopy.

4.2.19. 3abesneunTtn gotpumarHa Jepxatenamu lNpasun (pekomeHaauin) BUKOPUCTaHHSA KOPNopaTUBHOI MAaTiKHOT

kapTkm AT «MYMB», ki mictateca y Jogatky 9 oo uboro [loroBopy, a TakoX iHWKUX ymoB Uboro [orosopy, Ski

BCTaHOBIIOKOTL BUMOru 0 BUKopucTtaHHs BIIK.

4.2.20. 3abes3neunTtn nNpocraBnsHHA [depxaTtensiMi Ha BiANOBIAHIN NaHeni, sika 3HaxoauTbCSA Ha 3BOPOTHOMY Goui

BI1K, BnacHopy4Horo nignucy.

4.2.21. Tonepeantn Oepxatensa npo 36epexeHHs TaemHuui [MIH. MNpo Bunagku guckpeautauii BIK, ii BTpaTy,

MOLLKOPKEHHS!, a TakoX Bunaaku, konu MIH abo iHwa iHauBigyanbHa obnikoBa iHopMauis cTtana BigoMa iHLWin

ocobi, 3abe3neunTn HerarHe noeigomneHHss OepxaTenem baHky 3 MeTO NPUNUHEHHST 3OIMCHEHHS onepauin 3

BuKkopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx6u KnieHTCbKol NiaTpumkn baHky:

o +38 044 290 7 290 — B Mexax YKpaiHu Ta 4ns MbkKHapOAHMX O3BiHKIB,

e 490 — ondA A3BiHKIB 3 MOBIiNbHMX TenedoHiB 3a Tapudamy MOBINbHUX onepaTopis,

e (0800501 275, abo 0800 503 703 - 3 9:00 oo 18:00, 6Ge3KOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHMX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepPCoHaNbHUX JaHKX Ta CroBa-naporso.

[epxatenb nNoBMHEH Npu nNepLlin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBYy B MNUCbMOBIA opMi. MomeHTOM

opepxaHHsA nosigomneHHs depxaTens npo BTpaTy BlMK € gata nepworo 3sepHeHHst KnienTa go Cnyx6wm knieHTcbkol

nigTpumkn BaHky. MomeHTOM ofepxaHHA nosigoMneHHs [lepxartens npo He3akoHHe BukopucTaHHsa BI1K

BU3HAETbCA daTa Ta Yac OoTpuMMaHHA BbaHkoM nucbMOBOro noBigOMIMEHHS, nignucaHoro Hepxatenem. [po

3HangeHHsa BTpadveHoi BIK HeramHo nosigomntn bBaHK 3a BuLieBKaszaHuMu TenedoHamm abo Hanbnmwkye

BiogineHHs BaHky. Paniwe 3assneHy BIIK sk BTpauyeHy KnieHT 3000B’A3aHUiA 3HULITKU, AKWO TepMiH ii aii He

3aKiH4uBcs. 3abe3neunTn nepeipky OepxaTensamu npaBuUnbHOCTI 3a3Ha4YeHHs CyMu, BanoTu Ta gaTun onepawii B

KBUTaHLiT Npo 3AiNCHeHHS TpaH3akuii (cnin) nepea ii nignucaHHaAM npw BukopucTtaHHi BINK gna cnnatu ToBapis Ta

nocnyr. lignucaxi Oepxatenem KsBuTaHUil Npo 34iNCHEHHS TpaH3akuii (cnin) Bu3HalTbCA KNiEHTOM TakuMu, B AKMX

npaBuUIbHO BKa3aHi CyMn Ta ki € NiacTaBowo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmreHoi kBuTaHUii Ta 30epiraHHs [lepxxaTensamMm YekiB Ta

cninis, WO niaTBepAXyloTb (akT 34iNCHeHHA onepauii 3 BukopuctaHHaMm BIK, oo momeHTy BigobpakeHHs

BiQNOBIAHWX onepalin y LLOMICAYHIN BUMUCLI NPO PyX KOLWITIB N0 PaxyHKy.

4.2.23. BignosigaTtu 3a BCi onepalii, 3gincHeHi 3 BukopuctanHam BI1K, y Tomy umcni 3a onepalii, 3gincHeHi TpeTtiMmm

ocobamu 4o MOMeHTY oTpuMaHHs baHkom nosigomneHHst npo BTpaTty BIIK.

4.2.24. Y BMnagkKy, SKWO ToBap noBepHeHun abo nocnyry He oTpMMaHo B MOBHOMY 06CSi3i, CaMOCTIIHO 3BEPHYTUCS

00 TOProBoi TOYKM, B K Byno npmuadaHo ToBap, HagaHO NOCyru, ANg OTPMMaHHSA paxyHKy Ha CyMy MOBEPHEHOIO

TOBapy, NOCNyru.

4.2.25. KnieHTun - topuamnyHi ocobun-pesnaeHTy Ta NnpeacTaBHULTBA IOPUANYHMX OCiB-Hepe3naeHTiB 3000B’A3yH0ThCA

BMKOPUCTOBYBATMW rOTIBKOBY iHO3eMHY BarntoTy, BuaaHy baHkom 3 PaxyHKy, BUKMOYHO Ha Lifi, Ha siki BOHa OTpuMaHa.

4.2.26. 3abe3neunTtun 3piicHeHHa [epxatenamu onepadint 3 BukopucTaHHam BIMK y BantoTax, y sikux BaHk He

nposoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoOBOro NoBigoMMneHHs1 baHky.

4.2.27. 3abesneunTtun 3mivy Oepxatensamu NMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI

BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans otpymaHHA roTiBkoBmx kowTiB y 6aHKkomaTax.

4.2.28. lNpoBognTun onepadii no PaxyHkam, o sikoro sunyueHo BIK, y mexax MNMnaTikHoro nimiTy.

4.2.29. BigwkogoByBaTu cymn 36uTkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopylweHHsM ymoB

HoroBopy, npotsarom 15 (M’AaTHaguaTV) KaneH4apHMX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. lNpw 3BiNbHEHHI/MPUNUHEHHI NOBHOBaXeHb [Jepxatens suny4ntn y Heoro BIK Ta iHiditoBaTn BigmiHy gii BrK

00 3akiHYeHHs TepMiHy ix Aaii, nogasBwm oo baHky BignosigHy 3asBy Ha 3akputta BIK. MNpu ubomy KnieHT Hece
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BignoBiganbHiCTb neped baHkoMm 3a BciMa onepauisMmu, 34iMCHEHUMM TakuMm [epkaTenem HesanexHo Big
nosepHeHHa BIK ocTtaHHIM.

4.2.31. Y Bunagky Hesroam 3 Bunuckoto no PaxyHky npotsarom 15 (M’ATHaguaTV) KaneHaapHUX OHIB 3 MOMEHTY i
OTPUMaHHS HaMpaBUTU B NMUCbMOBOMY BUMMAAi, B TOMY 4dncni 3 BukopuctaHHaM Cepsicy «IHTEPHET-BAHKIH »,
CBOI 3anepeyveHHs OO 3MICTy BUMUCKN 3 OOAABaHHSIM HEOOXigHUX LOKYMEHTIB (KonMii YekiB, paxyHkKiB Towwo). Y pasi
HeoTpuMaHHA bBaHkoM 3anepedveHb KnieHTa y Bka3aHMM CTPOK, BuNMcka Mo PaxyHKy BBaxaTUMeTbCH
nigTBepaxeHoto KnieHTom.

4.2.32. CamocTiiHO peryntoBaTh (piHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTensmu.

4.2.33. MNpwn BUHMKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunywieHo BIK, noBepHyTu
Takun HecaHkuioHoBaHWi oBepapadt npoTtarom 15 (M’AaTHagUATH) KaneHaapHUX OHIB 3 MOMEHTY MO0 BUHUKHEHHS,
a TaKkoX CnnaTuTK NPOLEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBkow, nependayeHoo
Tapudgamn baHky. [MpoueHTN HapaxoBYHTbCA 3a 4Yac (PAKTUYHOrO BMKOPUCTAHHA TMPOLLIOBMX KOLITIB Y CyMi
HecaHkuioHoBaHOro oBepapadTy Ta cnnadvyoTbes Ao 1 (nepLuoro) ymcna Micsaus, HacTYMHOro 3a MicsiLeM, Y IKOMy
BMHMK HecaHkuioHoBaHW oBepapadT, LWsiXoM 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.

4.2.34. Y pasi BukopuctanHHsa Cepsicy «IHTEPHET-BAHKIHI» He pigwe, Hik oguH pa3 Ha MicAub BXOAWMTU OO0
Cepsicy «IHTEPHET-BAHKIHI» ansa cBoe4yacHOro aBTOMaTMYHOrO OHOBJIEHHSI BEPCI CEPBICY, OTPUMAHHST HOBUX
bopM JOKYMEHTIB i cepTuUdikaTiB.

4.2.35. CTexnTtn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTUX KITHOUiB AN CBOIX YNOBHOBAaXEHUX OCi0.

4.2.36. Hapgasatn go baHKky HanexHum YmHOM O0OpMMeHi Ta 3aTBepAXKeHi NNaTiKHi IHCTPYKUii 3 BUKOPUCTAHHAM
YnockoHaneHoro ElM /Mpoctoro EMN Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM .

4.2.37. BukopuctoByBaTu nuwe o6ymosneHi LM [lorosopomM cnocobu nepepaui iHpopmalii o baHky, 3a BUHATKOM
BMMAKiB Henpawue3aaTtHOCTI 3acobiB AMCTaHUINHOT KOMYHikauii abo konu iHpopmalis He moxe ByTn nepepaHa y
iHWW cnocib, Hanpuknag, nepegada HoTapianbHO NOCBIAYEHNX OOKYMEHTIB abo iHpopmalii, sika 30epiraeTbcs Ha
OKPEMMX ETEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHioBaTH LWOAEHHMI KOHTPOSb NPOBEAEHHS NaTexiB No PaxyHKy Ha nigcTaBi BUNMCKM NPO PyX KOLUTIB
no PaxyHky.

4.2.39. [JoTpumyBaTUCS IHCTPYKLIA Ta pekomeHnaauin woao 3axucTy iHopmauii y Cepsici «IHTEPHET-BAHKIHI ».
4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS NiAo3py B KOMMpOMeTaLii 0COOUCTUX KIoYiB Y 4OCKOHANeHoro
ElM/MpocToro ElN HeranHo nosigomuTtn npo ue baxk ansa 6nokysaHHs goctyny Kopuctysada oo PaxyHkis:

o agmiHictpaTtopy Cepsica «HTEPHET-BAHKIHI™» 3a TenedoHom - 0 800 501 275, abo

. npauiBHWKY BigaineHHs LleHTpy ancTtaHuinHoro obcnyroByBaHHS KNieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMMCbMOBOMY BUrnsdi (y OOBiMbHiN dopmi), B TOMy YMCNi Ha €NEeKTPOHHY CKPUMHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeranHo BXWTW 3axogn ANs NPUNWHEHHS BiANPaBKU €MEeKTPOHHMX AOKYMEHTIB A0 OTPMMaHHS HOBUX OCOBMCTMX
KrtoyiB.
Y pasi HeobXxiaHOCTI BigknMkaHHst ocobucToro kntova YaockoHaneHoro ElMN/MpocToro ENM cdopmyBaTn 3a fONOMOroto
Cepsicy «IHTEPHET-BAHKIHI» 3asaBky Ha BigknukaHHa cepTudikaTty, nicns oTpuMaHHA skoi baHkom ocobucTui i
BiOKpUTUI KNtodi BignosigHoro KopncTtysaya BTpayaloTb YNHHICTb.
Y pasi HemoxnusocTi yBinTM o Cepsicy «IHTEPHET-BAHKIHI™» ana cTBopeHHs 3asiBKM Ha BigKMMKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCa 0o BaHky ans 6nokyBaHHs goctyny Kopuctysada go PaxyHkis.
4.2.41. Y Bunagky KomnpomeTauii abo BUHUKHEHHS Migo3pu B kKomnpomeTadii ocobuctux kntovie KeanidikoBaHux
ElN HeranHo noBigoMnTh agMiHicTpaTopa KkBanicikoBaHOro HagaBaya enekTpoHHUX AOBipYMX NOCNYr Ta BigKNUKaTU
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLLMCb KOHTaKTHUMU HOMepaMu TenedoHiB KBanigikoBaHOro
HaJaBaya eneKkTPOHHWX [AOBipYMX MOCAyr, WO BKasaHi Ha canTi BiANOBIOHOrO KBanigikoBaHoOro Hagasauva
eneKTpoHHUX goBipymx nocnyr. [NosigoMuTn Npo Te, Wwo crtanocs, o baHky 3a TenecoHom 0 800 503 703.;
4.2.42. Hi Ha sknx ymoBax He nepegasaTu nporpamHe 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntoui YaockoHaneHux ENM/Mpoctux ENM, ocobucTi kntodi KeanicikoBaHux ElN cTopoHHiIM opraHisadisim i ocobam.
4.2.43. Y Bunagky BTpatu HoMepy MoObGinbHOro tenedoHy, Ha Akun HagatoTbea Cepsicu «lloromkeHHs Kypcis»/
«CMC BANKING», HeranHo nosigoMuTtn baHk 6ygp — skum cnocobom Ta 3MiHUTU HOMep MOBinbHOro TenedoHy ang
HafdaHHSA cepBiciB abo Npo BIOKMIOYEHHS] CepBiciB WNSAXOM MofaHHa fo banky 3asBum npo 3miHy ymoB
06CnyroByBaHHS.
4.2.44. Micna npunuHenHs aii Jorosopy He BukopuctoByBatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoui
YpockoHaneHux EM/Mpoctux EI.
4.2.45. Micna npunuHeHHa Aaii Jorosopy BuAanuTW BCi kpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EN
KnieHTa, Bkntoyaroum pesepBHi Konii 3 ycix HociTB iHdbopmalii. MNepen BuaaneHHSIM MoXHa ekcnopTyBaTu JOKYMEHTH
Kopuctyeaua 3 Cepgicy «I[HTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu fin 3i 3mamy, gusacemMOnoBaHHA, OOCMiIKEHHS BUXIAHOrO Kody Ta anroputmiB poboTw,
HanarogKeHHs Ta peiHXuHIpuMHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
IHLNX i, NS SKUX e nporpamMHe 3abe3neyeHHst NPSMOo He Mpu3HaYveHe.
4.2.47. KopuctyBaTtucsa Cepsicom «CMC BANKING» BignosigHo o npaBun kopucTtyBaHHs Cepsicom «CMC
BANKING».
4.2.48. He posronowysatu ko goctyny ao Cepsicy « CMC BANKING».
4.2.49. Y nopsigky Ta B CTPOkM, nepenbaveHi umm [JoroBopom, cnnadvyBaty nocnyrin banky 3a HagaHHsA Cepsicy
«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamu Bbanky/Tapudamu [MakeTis/IHanBigyansHuMn abo
AkUinHMMK Tapudamu (CTaBkamMm).
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4.2.50. TMig yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK MiMiTy 3anuLLIKy roTiBKM B Kaci 3a (hopMolo,
BCTaHoBreHow y [Jogatky 32 go uboro [lorosopy.

4.2.51. KnieHTn — pisanyHi ocobun - nignpuemui 3060B’A3yt0TbCA Mignucysaty [OBiAKY MPO CUCTEMY rapaHTyBaHHS
BKnagiB goisanyHMx ocid y oeHsb ii oTpumaHHs Big baHky ogHMM 3 HAacTynHMX cnocobis:

. BTACHOPYYHMM MiANMCOM, SIKLLIO AOKYMEHT nepenaBaBcsi baHkom ocobucTto KrnieHTy y nanepoBomy BUMMsA4;;

. wnaxom HaknagaHHa KeanidpikoBaHoro ElN un y nepenbayernx umm [loroBopom Bunagkax Y A0CKOHaNeHoro
ElM, akwo aokymMeHT nepenaBaBcst baHKOM y enekTpoHHOMY BUMagi;

. HagCMNaHHAM 3BOPOTHOMO €MNEKTPOHHOro MoBiAOMIMEHHS NPO OTpuMaHHSA Big baHky [loBigku npo cuctemy

rapaHTyBaHHSl BknagiB (isyHUX 0cCi0, SKWO OOKYMEHT HanpaBnsaBcsi baHkoMm Ha agpecy eneKkTpoHHOI
NOLITOBOT CKPUHBbKK KrieHTa.
4.2.52. BigwkoayBatu hakTudHi BUTpaTH, NoHeceHi baHkom y pedynbTati 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MoB'A3aHNX 3 NOPYLUEHHAM abo HeHaneXxHUM BUKOHaHHAM Bbankom Bumor Yroan FATCA/Yroan CRS B 3B’3Ky 3
nogaHHsaM KrnieHTom oo baHKy HegoCTOBipHOI iHGbOpMaLii, a TakoX MOPYLEHHSAM abo HeHaneXHUM BUKOHAHHSIM
camm KriieHTOM BMMOT YMHHOIO 3aKOHOAABCTBA, CMPSIMOBAHOIO Ha OOTpUMaHHSA nonoxeHb Yroan FATCA/Yrogu
CRS, y ToMy umchi, ane He BUKIIOYHO, Y pasi CTArHeHHs/yTpuMaHHs 3 baHky 060B’sa3koBux nnaTtexie (withholding)
KnieHTa, gki nignarawTb yTpMMaHHIO 3 aMepuKaHCbKoro mxkepena, B po3mipi 30% Big CyMu KOXHOTO OKpPEMOro
nnatexy KnieHta.
KnieHT 3060B’A3yeTbCcsa BigwkogysaTtn Butpatu baHnky npotarom 3 (Tpbox) pobouvx AHIB 3 AaTu OTPUMAaHHS
NMCbMOBOTO iHhOpMaLiMHOrO NoBiaoOMNeHHss baHKy Ta nigTBepaXyBanbHUX AOKYMEHTIB. BiglwkooyBaHHa Butpat
BbaHky B iHO3eMHin BantoTi 3aiicHeTbCa KnieHToM y rpuBHi 3a kypcom HauioHanbHoro 6aHky YkpaiHu,
BCT@HOBMEHUM Ha AeHb OPOPMIEHHS iHopMaLiiHOro nosigoMneHHs baHky.
Axkwo KnieHT He Bigwkoagye Butpatn baHKky B CTpOK, BCTaHOBNEHMM UMM nyHkTom [orosopy, BaHk 3gincHioe
[oroBipHe cnucaHHA BIiAMOBIAHOT cyMy BigwkogyBaHHs 3 PaxyHkiB KnieHTa y nopsiaky, nepeabadeHomy
BigNOBiAHUMMK nignyHKTaMmm NyHkTy 5.3.1 uboro Jorosopy.
4.2.53. TNpotsarom 30 (TpuauATv) KanengapHUX OHIB noigoMnaTn BaHk mpo 3MmiHy CBOro craTycy nogaTkoBOro
pe3ngeHTCTBa Ta cTaTycy NoAaTKOBOrO pPe3vAEeHTCTBA CBOIX KiHUEBUMX OeHeddiuiapHMx BRacHWKIB Anst uinewn
BMKoHaHHSA Yroan FATCA/Yrogn CRS.

4.3. TpaBa baHky:

4.3.1. BigmoBuTK KnieHTy y BUOadi rotTiBKOBUX KOLUTIB Y BUMNAAKy HEHafaHHS 3asdBKM Ha iX OTPUMaHHS, a TakoX Yy
BMNaaKy, KOnu onepadis 3 BUNMaTu roTiBkM 3 PaxyHKy cynepevnTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
[oroBopy.

4.3.2. BipmoButn KnieHty y BigkputTi PaxyHky Ta/abo BiAMOBMTUCL Big BCTAHOBMEHHS/MIOTPUMAHHS AiNOBUX
BigHOCKH 3 KnieHToM y BMnagkax, nepegbayeHnx ymoBamm Liboro [JoroBopy, BHyTPilUHIMM OOKyMeHTamu BaHky Ta
HOpMaMW YMHHOrO 3aKOHO4aBCTBA.

4.3.3. BigmoBuTn KnieHTy B HagaHHi npoaykTi, nmocnyr Ta/abo cepsicis 4u [MakeTiB, npoBegeHHi onepadin abo
3YyNUHUTU NpOBedeHHHA onepauin no PaxyHKy, SKWO ue cynepeunTb ymoBam [oroBopy Ta/abo BHYTPILUHIM
OokymeHTam bBaHky, y BUnagky ix HEBIQNOBIAHOCTI BUMOram BamntOTHOIO 3aKkOHOOABCTBA YKpaiHW, 3akoHy YKpaiHu
«[lMpo nnaTixHi nocnyrn», HOpMaTUBHUM aKTaM, LLIO PErymniooThb crneLianbHUA PeXXUM BUKOPUCTaHHA PaxyHKy, iHLWNM
HOopMaTUBHUM akTam HauioHanbHOro GaHKy YKpaiHu, WO pernaMmeHTyloTb MOPSAOK 34IMCHEHHS onepauii no
PaxyHkam, a Takox y pasi HeHagaHHA/HeCBOeYacHOro HadaHHs Ha 3anut baHky iHdopmauii Ta/abo AoKyMeHTiB,
HeoOXigHMX ONA HanexHoi nepesipku KnieHTa, y ToMy uucni onsa noro igeHTudikadii/sepudikadii, Ta/abo ans
HaneXHoro BWKOHaHHA BaHKoM (yHKUin cyb’ekTa nepBMHHOIO hiHAHCOBOrO MOHITOPUHrY, cyb’ekTa peanisauii
CaHKLUii, biHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuaito neranisadii (BigMMBaHHIO) OOXOAIB, OAepPXKaHMX 3MOYMHHUM LINAAXOM, abo diHaHCYBaHHAM Tepopu3amy Ta
chiHaHCYBaHHIO PO3MNOBCHOXKEHHST 30pOi MacoBOro 3HMWLLEHHS, BCTaHOBNEHMMMU YkpaiHot, Pagoto Besnekn OOH
Ta/abo iHWMMKM MiXXHAPOAHVMMM OpraHi3auigMmu, pilleHHA SKMX € 00O0B’AsKoBUMWM Ans YKpaiHu, (iHaHCOBUMMU
caHkuiamu (embapro) abo obmexeHHAMU, NogaTkoBUM kogekcoM Ykpainu, Yrogoto FATCA/Yrogoto CRS, BantoTHAM
Ta iHWMM 3aKOHOA4ABCTBOM YKpaiHw.

4.3.4. BigmoBuTK KnieHTy B NnpoBeAeHHi BUOATKOBMX onepadin abo 3ynMHMTY 3apaxyBaHHs KowTiB Ha PaxyHok Ha
BCTaHOBIIeHUN baHkoM CTpoOK y BMNagKy HEBIAMNOBIAHOCTI onepaLin pexumy PaxyHky, BusHayeHomy HauioHansHum
GaHkoM YKpaiHu.

4.3.5. Y Bunagky ocpopmneHHs KnieHTOM NNaTiKHUX iHCTPYKLUIN i3 NOpyLUEeHHAM BMMOI YMHHOMO 3aKoHO4aBCTBa
YKpaiHn, HopMaTMBHMX LOKYMeHTIB HauioHanbHoro 6aHky Ykpainu, BcTaHoBNeHoi baHkom dopmu, MNOBEPHYTM iX
6e3 BUKOHaHHSA KnieHTy He ni3Hiwe HacTynHoro onepauinHoro AHsi i3 3a3Ha4YeHHSIM NPUYUHN NOBEPHEHHS.

4.3.6. BctaHOBNTM 0OOMEXeHHs B OTPMMaHHI MpoaykTiB, mocnyr ta/abo cepsiciB 4m [MakeTiB, Y KOPUCTYBaHHI
3acobamu gUCTaHUiNHOT KOMYHiKaLii, NnaTikHMMK 3aCTOCYHKaMM Yy MOBINbHUMM godaTkaMu, 3yNMMHUTU NMPOBELEHHS
onepauin no PaxyHkam, 3okpema 6GrokyBatu BIK, 3a HasiBHOCTi pM3UKIB iX BMKOPUCTAHHSA Y NPOTMNPAaBHIN
fisnbHOCTI Ta/abo BMABNEHI iHAMKATOPIB MiQ03PIiNoCTi onepauii 4O MOMEHTY CNPOCTYBaHHS HasiBHUX Migo3p.

4.3.7. 3giicHioBaTM MpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKOHO4ABCTBOM YKpaiHMu.

4.3.8. Opepxysatu Big KnieHTa nnaty 3a HagaHi MNakeTtu, nocnyrn Ta/abo cepBicu y po3Mipi, CTPOKU Ta NOPSAAKY,
sKi nepegbaveHi uim [lorosopom.

4.3.9. CamocTiiHO Ta Ha BnacHuin po3cys 3miHioBaTu basosi (CtaHgapTHi) Tapudu (CTaBkM), 3anpoBagKyBaT Um
ckacoByBaTh AKUiHI Tapudun (cTaBku) Ta BCTaHOBMOBaTK IHAMBIQyanbHi Tapudum (cTaBku) Ta/abo IHAMBIAYanbHI
YMOBW HafiaHHsi nocnyr Ta/abo cepsiciB y nopsiaky, nepegdbaveHomy umm [JoroBopom.
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4.3.10. 3gincHioBaTtuy [loroBipHe cnucaHHs kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHux umm [JoroBopom.

4.3.11. BukopuctoByBaTu kowwTh KnieHTa, ski 36epiratotecst Ha PaxyHky, 3abes3neuytoun npaeo KnieHta BifibHO HUMM

posnopsagkaTucs 3rigHo 3 ymoBamMu, BCTAHOBAEHMMU LiuMin [loroBopom.

4.3.12. Mpn obcnyroByBaHHi PaxyHKy B iHO3€MHin BanioTi BCTAHOBMIOBATM MEpEriik OCHOBHUX OBaHkiB-

KOpeCnoHOEHTIB, SKMi HagaeTbes KnieHTy.

4.3.13. BigMOBUTM Yy BUKOHa@HHI E€NEKTPOHHOrO0 [OKYMEHTa, SKWO BiH He nignucaHuin KBanigikoBaHum

EN/YpnockonaneHum EN/Mpoctum ENN Knienta (ynoBHoBaxeHux ocib KnieHTta) abo ceptudikaT BigkpuToro kntova

nignucyesayva (nignucyeadiB) € HefincHMM Ha MoMeHT nepesipku ElN KnieHta (ynoBHoBaxeHux ocid KnieHTa), Ta

MOBEPHYTU NOro HEe Ni3Hille HAaCTYNHOro onepauiiHoro AHA 3 3a3Ha4YeHHAM NPUYMHU NOBEPHEHHS.

4.3.14. Bigmosutn KnieHTy B npoBeAeHHi BUAATKOBUX onepauii no PaxyHky y pasi Hecnnatu npoaykTis, nocnyr

Ta/abo cepsicis un MakeTiB BignosigHo Ao basosux (CtaHaapTHUX) Tapudie (cTaBok)/IHAMBIAYanbHUX abo AKLINHUX

Tapudis (CTaBoK).

4.3.15. 3gincHuTK Kynieno/npogax iHO3eMHOI BantoTy 3rigHo 3asiBu KnieHTa Ha TOpriBmo iHO3eMHOK BanioTo 3a

3a3Ha4yeHuM B nosigomneHHi baHka PUHKOBMM KypcoOM, SIKLLO Ha Take NoBigOMIIEHHS OTpMMaHa Bignosiab KnieHta y

NnopsiAKy Ta CTPOKK, NnepeadadyeHi nignyHktamm 12.2.4 ta 12.2.5 yboro [Joroeopy;

4.3.16. Ha BnacHui po3cya NpoTarom onepauinHoro gHs aMiHuT1 PUHKOBUIA Kypc Ta/abo horo CTpoK Aii, y ToMy vmchi

[0 3aKiHYeHHSs CTPOKY Ail PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepegHboMy NoOBiLOMIIEHHI;

4.3.17. Hanpasnatn Knienty nepeabayeHnmu umm [loroBopom 3acobamm noBigoMneHHs 3 PUHKOBUM KypCcoM LLOA0

OAHiIET i TiET >k 3asBK Ha TOPriBMO iIHO3EMHOK BanioTOH;

4.3.18. lNosTOpHO HanpaenATh KnieHTy noBigoMneHHs 3 PHKoBMM KypCcOM LLOAO OHIET i TiEi )k 3asBu Ha TOpriBnio

iHO3eMHOI0 BanoTOK 3 METOK HaragyBaHHS;

4.3.19. TloBTOpHO HanpaenATK KnieHTy NoBiAOMMNeHHS 3 PHKOBUM KypCOM LLOAO OHIET i TiEi )k 3asBu Ha TOPriBnio

iHO3eMHOI0 BanoTo, AKWO baHk oTpumaB SMS-noBigomMneHHs Npo Noro HegocTaBreHHs KnienTy;

4.3.20. Ha BnacHuin po3cyd 3miHloBaTV 3a3HadeHi B nianyHkTi 12.1.2 uboro [oroBopy HanawTtyBaHHS Cepsicy

«lNorogxeHHs KypciB»;

4.3.21. Ha BnacHuin po3cyq 6e3 noromkeHHs 3 KnieHTom 3miHioBaTu:

. Yyac Ta nepioguyHiCTb HagcunaHHa KnieHTy noBTOpPHUX NOBIiAOMIIEHb 3 PUHKOBUM KypCOM LLIOAO OOHIET i TiET X
3asiB1 Ha TOPriBMO iIHO3EMHOK BantoTOK 3 METOK HaragyBaHHS;

e  cbopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaeTbCH Y NOBIAOMMNEHHAX 3 PUHKOBUM KypCcoOM;

4.3.22. TMpnsynnHnTtn HagaHHs Cepsicy «[lorogkeHHs1 KypciB» y BMnagkax:

e  Crnpob HecaHKUiOHOBAHOro AOCTYMy A0 CEPBICY;

e 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, 0o sikux O6yB nigkntoveHun cepsic;

4.3.23. Bigmosutn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BanTOK 3a

PuHkoBuM Kypcom, sikwwo baHk:

e oTpumas BignoBigb KnieHta 3rigHo mignyHkty 12.2.4. uboro [loroBopy nicns 3akiH4eHHs1 CTPOKY, BU3HAYEHOro
nianyHkrom 12.2.5. uboro [lorosopy;

. oTpumasB BignoBigb KnieHta 3 HeBipHMM KOOOM MiATBEPAXKEHHS;

4.3.24. Ha BnacHui poscyg npunuHuTy poboTy Cepsicy «[lorompkeHHs KypciBy» LWoa0 NeBHUX BantoT abo BCix BantoT

OAHOYaCHO;

4.3.25. 3gincHioBaT HagCcuNaHHS NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOr0 XapakTepy Ha MoGinbHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTta), 3asHavyeHun B 3asBi Npo npuegHaHHsA/3asBi Npo 3MiHY YyMOB

obcnyroByBaHHA 4YM B iHWMX 3asiBax MpO YyKNagaHHa Ta/abo BHECEHHS 3MiH [0 iHAMBIQyanbHUX YaCTUH LIbOTO

[orosopy.

4.3.26. 3anpoBagyKyBaTu HOBi NPOrpamHO - TEXHIYHI Ta TEXHOMOrYHI 3aC06U AN YAOCKOHaNeHHs NpoayKTiB, Nocnyr

Ta/abo cepgiciB um lNakeTiB, Wo nepeadadeHi npeameTom Lpboro orosopy.

4.3.27. OebetyBaTn PaxyHok Ha cyMy onepaui, 3aiicHeHnx Oepxatenem i3 BukopuctaHHam BrK, 3 ypaxyBaHHAM

koMicin BaHky, BctaHoBreHux basosumu (CtaHgapTHMMKM) Tapudamum (ctaBkamm)/AkuinHMMK abo IHauBigyansHUMK

Tapudamu (cTaBkamn).

4.3.28. BcTtaHOBUTY pO3Mip HE3HMXKYBarbHOMO 3anuilky Ha PaxyHky, oo akoro sunyuieHo BIK, srigHo 3 Tapudamm

BaHky (CapaHTinHe NoKpuTTS).

4.3.29. BunyunTtun BINK y [lepxxatens 3a HagBHOCTIi 06CTaBuH, SKi cBigYaTh Npo HenpaBoMipHe kopucTyBaHHS BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTty Ta

HecnnaTtu NPOUEHTIB, HapaxoBaHUX 3a MOro BMKOPUCTAHHSA, MOYMHAKOYM 3 HACTYMHOrO onepauinHoro gHs nicns

HaCTaHHs1 BU3Ha4YeHUX LM [JoroBOpoM CTPOKIB BUKOHAHHS BKa3aHMX 3060B’A3aHb.

4.3.31. 3ynuHATM 3apaxyBaHHS KowTiB Ha PaxyHok, 0o skoro BunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HagXoMKeHHS Bifg, 0aHKy-iHiLiaTopa NOBiAOMIEHHS NPO HEHANEXHWUIA Nepekas KoLUTIB.

4.3.32. BcTtaHoBntoBaTu MiMiTn Ta/abo 06MeEXeHHS Ha CyMU Ta KiNbKiCTb NNaTiKHMX onepadin 3 BukopuctaHHam BIK

3 pPO3MILLEHHAM BigNOBIAHUX IHPOPMaLIMHUX OrofoLLeHb Npo ue Yy BiaaineHHax Ta Ha CanTi baHky.

4.3.33. 3miHtoBaTK NiMiTM Ta/abo oOMEXeHHS Ha CyMM Ta KinbKiCTb MnaTikHUX onepauii 3 BukopucTaHHsm BIrK 3

pO3MiLLeHHsIM BignoBigHMX iHbOpMaLiMHMX OronoLleHb Npo Ue Yy BiaaineHHsx Ta Ha Cawnti baHky.

4.3.39. PoskpuBaTtu iHcdopmauito npo KnieHTa, Wo cTaHoBUTbL GaHKIBCbKY TaeMHWLKO y Bunagkax Ta B obcasi,

BM3HadeHux Yrogoto FATCA/Yrogoto CRS Ta iHWMMKU MiXKHAapOOHUMM JOTOBOPaMM, WO MICTATb MOMOXEHHS Mpo

00OMiH iHbopMauieto Ans noaaTkoBuMX Linen, 3aroga Ha 060B'A3KOBICTb SKMX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKrnageHuMu Ha ix nigcTaBi MikBiJOMYMMM OroBOpamMu, a Takoxk obpobnaTn nepcoHanbHi gani KnieHta, B TOMy ymchi

nepegaBaTu iHpopmauito Npo KnieHTa, Wwo cTaHoBUTL BaHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi KnieHta TpeTim

ocobam, B Mexax Ta NopsAaKy, BCTAHOBMEHUX YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu [lorosopy.
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4.3.40. TMig vac 34iNcHeHHs CBOEI AiANbHOCTI BXMBATW BCiX 3axoniB Ans goTpumaHHa Bumor Yroan FATCA/Yroan
CRS, BpaxoBytoun, o baHk 3apeectpoBaHuii Ha caiTi Cnyx6u BHyTpiwHix goxogis CLIA (U.S. IRS) 3i ctatycom «
IHo3eMHa ¢hiHaHCOBa ycTaHOoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). [1na BukoHaHHS BMMOTr Yrogu
FATCA/Yroan CRS, a TakoX iHLIMX BUMOT 3akoHoAaBCcTBa YKpaiHu 3 nuTaHb FATCA, baHk Mae npaBo y BigHOCUHaXx
CTopiH 3a [loroBopom 3acTOCOBYBaTW MOSIOXKEHHS LIbOrO MyHKTY [lOroBopy, BKMOYakuM B TOMY 4YWCHi, ane He
BUIKITIOYHO, Taki npouenypu:

° npoBefeHHs ineHTudikadii KnieHTis 3 meToto BusBneHHsa cepeq Knientis (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CLUA, T106TO KnieHTiB-topnandHmnx ocib, siki € ToBapncTBOM 4m kopnopadieto, opraHizoaHoto B CLUA a6o
BignosigHoO Ao 3akoHogascTBoM CLUA ym Byab-sakoro 3 okpemux LwiTaTiB, Tpactom, KnieHTiB - (isnyHux ocib -
nignpuemMuie/di3nyHnX ocid, Ski NpoBaanTb He3anexHy NpodecCinHy AisnbHICTb, Ak €/KnieHTiB-topnanyHux ocio,
KiHUeBi 6eHediliapHi BNnacHUkM siknx € rpomagaHamm CLUA, MatoTb NOCTiHE MicLie NPOXMBAHHA Ha TepuTopii
CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavyBaTy NogaTky BignoBigHo Ao 3akoHoaaBcTea CLUA;

. npoBefeHHs ineHTudikauii KnieHTiB 3 meToto BUABNeHHs ceped KnieHTiB (KiHueBnx beHediliapHMX BNacHUKIB
KnieHTiB) nia3siTHMX 0Cib, BU3Ha4YeHux 3aransH1Um ctaHgapTom 3BiTHocTi CRS;

° oTpuMaHH4 Big KnieHTiB 3anoBHEHUX HAaNEeXHMM YUHOM AOKYMEHTIB CAMOCTINHOI OLLiHKM, (hOPMU SIKMX BU3HAYEHI
YUHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU HOPMAaTMBHO-pO3NOpSaYMMKN OOKyMeHTamu badky, Hagani —
«FATCA/CRS —igeHTudikauis»;

e  HadaHHs OO LieHTparnbHOro opraHy BUKOHaBYOi BNaau, Wo peanisye AepXkaBHy NOAATKOBY NOJIITUKY, JOKYMEHTH
Ta 3BIiTHICTb, 30KpeMa Npo NiA3BiTHI paxyHKK, Y BU3HAYEHi YNHHMM 3aKOHOAABCTBOM CTPOKM Ta NOPSIAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-igpeHTMdikauii y Bunagkax, nepegbaveHmx YUHHUM
3aKOHO4ABCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHMK He Haganu HeobxigHy iHdopmauilo/AoKyMeHTU ANS NPOBEAEHHS

FATCA/CRS-igeHTudikadii abo baHkom BusiBNeHa HEOOCTOBIPHICTb YM MOPYLUEHHS 3acBigYeHb Ta rapaHTiin,

HaBedeHuX Yy nianyHkTi 8.13 [Joroeopy, 3 MeToo goTpuMaHHs Bumor Yroan FATCA/ Yrogn CRS, a TakoX BUKOHAHHS

BMMOT 3aKOHOAaBCTBa YKpaiHK, CnpsiMOBaHMX Ha BUKOHaHHS BuMor Yrogn FATCA/Yroan CRS, BUMHATM HACTYMHi

aii:

e  TUM4YacoBO BiOMOBWUTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBedeHHi onepadin no PaxyHkam
KnienTa;

e  BIiAMOBWUTM Y NIATPUMAHI AiNOBMX BiQHOCWH LUMASIXOM PO3ipBaHHS Lboro [loroBopy Ta 3akpuTTs PaxyHkis;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynMHUTY npoBedeHHsA npubyTkoBux Ta/abo

BMAATKOBUX onepaLii o PaxyHkam Ha BCTaHOBNEHU BaHKkoM CTpOK y HACTYNHUX BUNaAaKax:

. HeHagaHHA OOKYMEHTIB, MiATBEPMAXYIOUYNX NPU3HAYEHHS NaTexy, eKOHOMIYHY AOUINbHICTb (CEeHC) onepauin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS dDiHAHCOBUX onepaLin;

. HeBignoBigHOCTI biHaHcoBMX onepauin KnieHta HasBHuMm y baHky pgokymeHTam (iHpopmauii) wopo
chiHaHCOBOrO cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

e  HagBHOCTI y baHky nigospu (npunyweHHs) npo Te, wo KnieHT, yyacHuk diHaHCOBOI onepaLii, NOro akTneu 4m
Jxepena NOXOMKEHHA akTWUBIB MOB'A3aHi i3 neranisauieto (BigMMBaHHAM) O0X0AiB, OAepXaHUX 3MNOYUHHUM
waxom, abo giHaHCyBaHHAM TepOpU3My YW MOB'A3aHi i3 BYMHEHHAM iHLUOTO 3MO4YMHY, SIKUA BU3HAYEHWN
KpumiHanbHUM Kogekcom YKpaiHu, abo 3a Skui 3anpoBampKeHi CaHKLil, BKIHOYa4YM MiXKHapOAaHi;

. HeHagaHHA KrnieHToM abo Moro npeacTaBHMKOM HeOoOXigHWX [OKYMEHTIB Ta iHdopmauii gns nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi NoAin, aki nepegbavaloTb NPOBEAEHHS No3annaHoi akTyanisadii JaHuX y
BMNagkax, nepegbavyeHMx YMHHUM 3aKOHOL4ABCTBOM, 30KpeMa HOPMAaTUBHO-NPABOBUMM [OKYMEHTaMu
HauioHanbHoro 6aHky YkpaiHu, BHyTpilHiMM npaBunamun baHky Ta/abo ymosamu uboro [lorosopy.

4.3.43. MpudynuHuTn MNakeTHi ymoBM o6CnyroByBaHHS, HagaHHA BCix abo okpemoi nocnyrn ta/abo cepsicy y pasi

HasIBHOCTi NpoCcTpoYeHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTM Y BUKOHaHHI NnaTiXHOT onepadil no PaxyHky, skwo KnieHToM He cnnayveHa Komicis, Wwo nignarae

cnnaTi ogHOYacHO 3 BUKOHAHHSM NnaTtiXHOT onepadii, a Ha PaxyHKy BiACYTHi Y4 He4OCTaTHLO KOLUTIB ANSA 30iMCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOH OnfaTh Takoi KOMICil.

4.3.45. BctaHoBnoBaTU 0OMeEXeHHs!, NiMiTh Ta/abo 3abopoHM Ha 3AiNCHEHHS BUOATKOBMX onepauin 3a PaxyHKom

Knienta, BukopuctaHHsa BIK Ta 3acobiB gncTaHuiiHOi KOMyHikauii abo nnaTiKHMX 3aCTOCYHKIB YM MOGiMbHUX

popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[TYMB BisHec», 3acTtocyHky «[TYMB «TepmiHan»

Ta gonomixHoro 3actocyHky « TapXphone», y Bunagkax, ko onepaduii no PaxyHky He npoBogunucs Ta/abo 3acobu

ONCTaHLUIMHOT KOMYHIiKaLii Y NnaTikHi 3aCTOCYHKM YM MOBIinbHI 4ogaTKM HE BUKOPUCTOBYBanucs npotsirom 1 (ogHoro)

POKY, SIKLLIO iHLUMIA CTPOK He nependadeHnii ymoBamum Liboro [JoroBopy, abo sKLO agpeca peecTtpauii abo hakTuyHe

micue nepebyBaHHA KrieHTa € TMMyacoBO OKynoBaHa TepuTopis abo dka padiwe Oyna nig okynauieto, 4uu

BIOHOCUTBLCH OO TEPUTOPIN, Ha SIKMX BeayTbCst OOMOBI aii.

4.3.46. CamMOCTIilNHO, Ha BNacHUIN po3cya Ta 3 byab-AKow NepioanYHICTIO JONOBHIOBATH, yTOYHIOBATK Ta/abo BHOCUTU

3MiHW 0 TEeXHIYHUX IHCTPYKUiA, pekoMeHaauin Ta JONOMIKHMX iHpopMaLinHuX MaTepianis, 3okpema Ao [Nepeniky

ToBapiB, pobiT Ta/abo nocnyr, ans onnaTtn Akux BaHk Hagae cnoXxueyi KpeauTn isndHMM ocobam — MOKyNuUsiM,

Mopsiaky obmiHy iHpopMmauieto 3a gonomoroto API Ta IHCTpykuii oBmiHy iHpopmauieto y poboyvomy kabiHeTi Cepaicy

«IHTEPHET-BAHKIHI», gakux Mmae potpumysBatuca KnieHT nig 4yac kopuctyBaHHs Cepsicom «Cnnauynte

YactuHamuy, MNopsaky poboTy 3 baHKiBCbkUMKW MAAaTiXXHUMU KapTkamu, IHCTpykuii 3 3abe3neveHHs 3axucty POS-

TepmiHanie, ski Hanexatb Bbanky, CTtucnoi iHCTpykuii onepatopa 6aHkiBcbkoro TepmiHana, CTucrnoi iHCTpyKuii

onepatopa POS-tepminana VERIFONE V200-T, Crucnoi iHcTpykuii onepatopa POS-tepmiHanisa VERIFONE

VX520/VX675 ta Ctucnoi iHCTpykKLuii kopucTtyBada 3actocyHky «[MYMB «TepmiHan» Ta 4ONOMIKHOrO 3acTOCYHKY

«TapXphone», skux mae poTpumyBaTuca KnieHT nig 4ac kopuctyBaHHs CepBiCOM TOProBOrO €KBaMpPUHIY.
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[loNOBHEHHS1, yTOYHEHHS Ta/abo 3MiHM 0 BKa3aHUX y LibOMy MigNyHKTi [JoroBopy 060B’A3KOBUX TEXHIYHUX iIHCTPYKLN,
pekoMeHaaUin Ta JOMNOMKHMX iHdhopMaLiiHMX MaTepianiB HabyBalOTbCsl YMHHOCTI 3 AaTu, dka crigye 3a 4artoro ix
onpuntogHeHHs Ha CanTi baHky.

4.4, MNMpaBa KnieHTa:

4.4.1. CamocTinHO po3nopsagxaTucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. opy4datn baHKy BMKOHYBaTK MNaTikHi iHCTPYKUIi Ha 34iicHEHHs nepekasiB 3 PaxyHky, nignucaHi ocobamu,
SIKi 4itoTb Ha NigcTaBi 4OBIPEHOCTI, 3acBigyeHoil npauiBHMKom baHky. [laHi ocobu matoTb OyTy BKIHOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocib, siki MaloTb NPaBo PO3NOPSMKEHHA PaxyHKoM.

4.4.3. OTpMMyBaTV rOTIBKOBI KOLUITU 3 PaxyHKy Ha Uini, nepeabdaveHi YUHHMM 3aKOHOAaBCTBOM, B MEXaxX 3aMOBIIEHHS
Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 32 HASBHOCTI KOLUTIB HAa PaxyHky.

4.4.4. BumaraTu CBOEYACHOro N NOBHOrO NpoBeAeHHst onepadin 3a PaxyHkom KrnieHTa, y TOMy umucni Ha nigctasi
AOKyMeHTiB, oTpumaHux 3a gonomoroto Cepsicy « HTEPHET-BAHKIHI» Ta iHWnXx o6ymosneHnx [JoroBopomM nocnyr.
4.4.5. Posipsatn [orosip Ta 3akputu PaxyHku y pasi Hesrogm i3 3miHowo BaHkom Tapudis BbaHky/Tapudis
MakeTis/IHOMBIAyanbHWX Tapudis (cTaBok) Ta/abo ymos [lorosopy.

4.4.6. BctaHoBnoBaTtuy NiMiTh Ta NorogxyBaTu 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNOBIgHO
A0 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBmn Npo 3MiHy YMOB 06CMYroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nepeadadeHnMmn YHHUM 3aKOHOAaBCTBOM Afsi CyD’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).

4.4.8. IHiuyitoBaTK 3MiHY ymMOB 06cnyroByBaHHS PaxyHkiB Ta/abo 3akputTs PaxyHkiB Wnisixom nogaHHs oo baHky
BignoBigHoi 3asiBM Npo 3MiHY YMOB 00cnyroByBaHHs1. Y pasi HasiBHOCTI Oyab-sikoi kpeauTHOT 3aboproBaHocTi KnieHTa
nepea baHkom PaxyHok Moxe 6yTu 3akpuTuii 3a iHibiaTueoto KnieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BMKOHaHHS 30608’a3aHb KnieHTa nepeg BaHkom
3a JOroBopoM, Ha nigctasi sikoro KnieHTy 6yB HagaHwui KpeauT y 6yab-akin noro dopmi.

4.4.9. lopyyatn baHKy BMKOHyBaTW KacOBi OOKYMEHTW ONs 34iMCHEHHS nepekasy roTiBkM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYeHOI npauiBHUKOM BaHky (BUKNOYHO Ans ¢isvyHMX ocib —
nignpmemuiB abo isanyHMx ocib, aki NpoBaasaTb He3anexHy NPOMECINHY QiANbHICTbL (CaMO3anHATUX OCiB)
4.4.10.BukopuctoByBaTtu BlK sk 3aci®é ans oTpyMaHHSA roTiBKOBMX rPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3aKkoHodaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTraHoBneHuM baH3.koM kypcom, B iHWKX BaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOM, BCTaHOBReHUM MbikHapogHUMKM MNaTKHUMKWM cCUCTeMaMu, B 3anexHocCTi Big Toro, 3a
ponomoroto BIK sikoi nnaTixkHoi cuctemmn 6yna npoBeaeHa onepadisi.

4.4.11.0ckapxyBaTu onepadii no PaxyHky, npoBefgeHi 3 BukopuctaHHsam BI1K, npotarom 15 (n’ATHaguath)
KaneHOapHMX OHIB 3 MOMEHTY OTPUMaHHS BWMNWUCKM, ane He nisHiwe 40 (copoka) KaneHgapHux AOHIB 3 gatwm
34iMCHEHHS onepauii Wnisxom HagaHHs Ao baHky BignosigHMX NMCbMOBKX 3anepeydeHs.

4.4.12.0tpumyBatn no PaxyHkam BMNMCKM NpO nNnaTtikHi onepauii y BWrmagi 3BiTIB N0 TpaH3akuiam 3
BMKOpUCTaHHAM/6e3 BukopuctaHHs BIK y nopagky Ta dopmi, ski BcTaHoBRNeHi y nignyHkTi 4.1.8 uporo [Jorosopy.
4.4.13.BctaHoBntoBaTtu iHAMBIgyanbHui MNnaTikHMIA NiMiT Ta 0OMexeHHA no onepadisx 3 BukopuctaHHAm BIIK
(oTpumaHHs roTiBkKW, onnarta ToBapiB Ta NOCAYT, KiNbKICTb onepawin) WnsaxoM HagaHHsa 4o baHky BignosigHOT 3asBu.
4.4.14.3MiHnTK BCTaHoBNeHun baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopucTaHHam BIK wnsaxom
HagaHHs go baHky BignoBigHOI 3asBu.

4.4.11. Mpununutk gito Cepsicy « CMC BANKING»/Cepgicy «lloromkeHHs KypciB» 3a YMOBU HagaHHA 3asBu Npo
3MiHy ymMOB 06CnyroByBaHHs

4.4.12. Moroantuck Ha 3anponoHoBaHun BaHkom PuHKOBWMIA Kypc, BUMKOHaBLUM Aii 3rigHO nignyHkTy 12.2.4 uboro
[Jorosopy y CTpoK, BU3HauYeHu nignyHkTom 12.2.5. ysoro [lorosopy;

4.4.13. BigmoBUTUKCb Bif 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, NpoirHopyBaBsLUW MNOBIAOMMNEHHS BaHky.

5. ®POPMU TA NMOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciHi BMHaropoau, NpoLeHTU, Ski HapaxoBylTbCA Ha cymMy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnartexi 3a HagaHi 3rigHo uboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepsicu, onnavyotbes KnieHToM y po3mipax,
BCT@HOBMEHNX YyMOBamMu Lboro [loroBopy, 3okpema Tapudamu Banky/Tapudamn AT «[MYMB» Ha obcnyroByBaHHs
3apniaTHUX MPOEKTIB KOPMOPATMBHUX KITIEHTIB Ta BWUMMATy MEHCIM, rPOLIOBOI AOMOMOMM Ta iHWWX OepXKaBHMX
couianbHux Bunnat/Tapudamu Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AkUiHUMK Tapudbamm (CTaBkamm).

5.1.2. Po3paxyHku NpoBoasATbLCA B rOTIBKOBIN i 6e3roTiBkoBii hopmax y BignosigHoOCTi 4o yMoB Lboro [Jorosopy
Ta/abo YMHHOro 3aKkoHOA4aBCTBa YKpaiHuM, B TOMY YACTi HOpMaTUBHO-NPaBOBMX akTiB HauioHansHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMiCiiHUX BUHaropof, npoLeHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWWX nNnaTexis 3a NpoBefeHi 3rigHo Lboro [loroBopy onepakdii, HagaHHiI nocnyru Ta/abo cepsicu onnavyoTbeA
KnieHTom 3rigHo yMoB Liboro [loroBopy y HauioHanbHi BantoTi YKpaiHu.

5.1.4. Ing onnaTu KOMICIiHUX BUHAropoA, npoueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkom, Ta iHWMX onepauin, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BMAM MMAATDKHUX iHCTPYKUIN, SKi
nepenbaveHi 3akoHom YkpaiHu «[1po nnaTikHi nocnyrn» Ta HopMaTUBHUMMK akTamun HauioHaneHoro 6aHky YkpaiHw.
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5.1.5. lNoBepHeHHa cymu HecaHkuioHOBaHOro oBepapaddTy, cnrata nMpOUEHTIB 3a KOPWUCTYBaHHS CyMOO
HecaHkuioHoBaHoro osepapadTy, a TakoxX onnarta KOMICii Ta iHLWKX nnaTexis 3a NpoBeAeHHi 3rigHo Lboro [Jorosopy
onepauii, HagaHi nocnyrn Ta/abo cepBicu 34INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHOro AHS
KOXXHOro MicsiLs.

5.1.6. Onnarta KoMmiciin 3a NpoBeAeHHs1 BXigHUX Ta/abo BuXigHMX nnaTexiB no PaxyHkam 3gincHioeTbes KnieHTamm
OAHOYaCHO 3 MPOBEAEHHAM BIAMOBIOHMX MNATiKHUX onepauin. Y BMHATKOBUX BUMagkax Ha NigcTaBi NOromXeHoi
BaHkom 3asaBuK Npo 3miHY yMoB 06CnyroByBaHHs cnraTta KOMicin 3a NnpoBeAeHHS BXigHWUX Ta/abo BUXiAHMX nnaTexis
no PaxyHkam Moxe 3[iACHIOBaTUCS Y CTPOKM, BCTAHOBIEHI |HAMBIAYanbHUMW yMOBaMW, ane He MisHiwe oCTaHHbLOro
onepavuinHoro oHa Micsus, B skomy 6ynuv npoBefeHi BiANOBIAHI NnaTixHi onepakdii.

5.1.7. OkpemMumun NonoxeHHsaMu nybnivyHoi yacTuHu uboro [orosopy, y Tomy uucni noro flogatkamu: Tapudamu
BaHky/Tapudpamn AT «MYMB» Ha obcnyroByBaHHSA 3apnnaTHUX MPOEKTIB KOPMOPaTMBHUX KMIEHTIB Ta BunnaTty
MEHCIN, rPOLLIOBOI AONOMOMM Ta iHWWX AepXXaBHUX coujanbHux Bunnat/Tapudamm Ha AoAaTKOBE PO3PaxyHKOBO -
KacoBe 0OOCMyroByBaHHS, SKMMMW PErynioTbLCA NPOBEAEHHS MEBHMX Onepawi, HagaHHA nocnyr Ta/abo cepsiciB
MOXYTb OyTM NepefbadyeHi iHWi CTPOKM Ta nopsaok cnnaTtu KnieHToM KoMicin 3a npoBefeHi 3rigHo Lboro [JoroBopy
onepawdii, HagaHi nocnyru, npoayktn Ta/abo cepsicu.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TakoX CyMM HapaxOBaHMX KOMICIM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroBopy
onepadii, 3okpema 3a npoBefeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoayktu Ta/abo cepsicu
onnavytotecs KnieHToM Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecs Ha Canti BbaHky abo
3a3HavaloTbCA y NybnivHi YacTuHi Luboro [loroBopy um y BiANOBIAHMX 3asiBax NPo yknagaHHsa Ta/abo Nnpo BHECEHHS
3MiH 4O iHAMBIAyanbHUX YacTuH Lboro [lorosopy.

5.1.9. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWUX MPOLEHTIB 3a KOPUCTYBaHHA HecaHKuioHOBaHUM
oBepapadTom, a TakoX CyMM HapaxOBaHMX KOMICiM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroBopy
onepauji, 3okpema 3a npoBedeHi BXigHi Ta/abo BuMXigHi nnaTexi, HagaHi nocnyrn npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHToM caMocTilnHO abo wwinisixom [oroBipHOro cnMcaHHs y nopsiaky, BCTaHOBIEHOMY MignyHKTaMm
5.3.1 Ta 5.3.2 uboro [orosopy.

5.1.10. KnieHT 3abe3neyye HasBHICTb Ha BriacHMX PaxyHkax HeoOXigHOT CyMM rpoLLOBMX KOLUTIB Ansi NOBHOI onnatm
HecaHKUioHOBaHOro osepapadTy, HapaxoBaHUX MNPOLEHTIB 3@ KOPUCTYBaHHA HecaHkuioHOoBaHUM oBepapadToMm, a
TaKOX KOMICIM Ta iHWKX NnaTexis 3a nposefeHi 3rigHo uporo [loroBopy onepadii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyru Ta/abo cepsicu 3aans NnpoBeaeHHs iX [JOoroBipHOro cnucaHHs.

Axkwo Ha PaxyHkax KnieHta 6yge HegoctaTHbO KowTiB Ang [JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHS HecaHKLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
iHLWIMX NnaTexiB 3a npoBefeHHi 3rigHo uboro [loroBopy onepaii, 30kpeMa 3a npoBedeHi BxigHi Ta/abo BuXigHi
nnaTtexi, HagaHi nocnyrn Ta/abo cepsicu, abo baHK 3 iHWKX NPUYNH HE 3MOXe 34IMCHMTU [loroBipHe CnMCaHHSA
BKa3aHUX NMaTexiB BHACMNIAOK HakNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TsxkeHb no PaxyHkam KnieHTa, 10O
BbaHk MoXe npu3ynMHMTM HagaHHsa KnieHTy nocnyr, npoaykTiB Ta/abo ceps.iciB 3a uum [OroBOopom, a Takox
npoBefeHHSA HAM BUAATKOBMX onepadin no PaxyHkam, NoYnHauu 3 nepLuoro onepauinHoro aHs, Sk cnigye nicns
HacTaHHs BM3HayeHoro umm [JoroBopoM CTPOKY ANg cnnatu BiANOBiAHUX NNaTexi..

5.1.11. BaHk BigHOBMIOE HagaHHA MOCNyr, NPOAYKTIB Ta/abo cepBiciB, a TaKOX NPOBEAEHHSA BUAATKOBUX onepawiin
no PaxyHkam KnieHTa, He Mi3Hille HacTynmHOro onepauifHOro AHSA nicns onnaTtu BCiel cymmn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepApadTOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaMK, @ TaKoX HapaxoBaHUMM
KOMICiiMKM Ta iHWK1MK NnaTexamu 3a NpoBeAeHHi 3rigHo Lboro [loroBopy onepaduii, 3okpeMa 3a NpoBeAeHi BXigHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, NnpoaykTu Ta/abo cepaicu.

5.1.12. Y nepegbayeHux umm [orosopom Bunagkax KnieHT BigwkogoBye pakTUHHO noHeceHi baHkom BuTtpatun y
HauioHanbHi BanioTi y CTPOKW, AKi 3a3HadveHi y nybniyHi yacTuHi uboro [orosopy, abo y CTPOKMU, BCTAHOBIIEHI
BaHkom y BignoBigHOMY MOBIOOMITEHHI MPO HEOOXiAHICTE BiALWKOAYBAHHA BUTPaT.

5.1.13. lMocnyru kpeouTyBaHHS, akpeauTUBHA Ta BeKcerbHa (hopMn po3paxyHkiB, iHLLI NOCAYrn, SKi He € TpeAMeToM
uboro floroBopy, HagawTbca KrieHTy Ha nigcTasi okpemux 4OroBopis.

5.2. Po3paxyHku 3a lNakeTHi yMmoBM 06CnyroByBaHHS

5.2.1. Axwo ymoBamu NakeTy nepenbayeHa cnnata ogHOPa3oBoi KOMICIi 3a Moro ooopmMneHHs Ta 06CnyroByBaHHs,
KnieHT cnnayvye Taky KOMICil0 CaMOCTIMHO Y po3Mmipi, BcTaHoBneHoMmy Tapudamu [NakeTiB/AKUitHUMN Tapudamu
(cTaBkamu) y roTiBKOBI 4M Oe3roTiBKOBI (bopmi Ha paxyHok BaHky, BkasaHwi Ha Canti BaHky, 0O MOMEHTY
HabpaHHA 4YMHHOCTI 3asBu Npo npuegHaHHA abo 3asiBu Mpo 3MiHYy yMOB 0OCHyroByBaHHs, y ki KnieHTOM
3a3HaveHa ymoBa NifaKMoYeHHs 4o nesHoro suay Makerty.

5.2.2. baHK B OCTaHHIN onepauinHMi OeHb KOXHOro MiCsUs HapaxoBYE LLOMICAYHY KOMICi0O 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHSA [NakeTy y po3mipi, BctaHoBneHomy Tapudamu MNakeTis/AkuinHumy Tapudamu (CtaBkamm),
HesanexHo Big PakTUYHOI KiNbKOCTI AHIB o6cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
3[0iACHIOETLCH HapaxyBaHHS L€l KOMICIl.

5.2.3.HapaxoBaHa Lomicsa4Ha KOMICisi 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy cnnadvyerbcs KnieHTom
00 4 (4eTBEpTOro) Yncna (BKNIYHO) MiCsLSs, HACTYMHOrO 3a MicsLEM, 3a SIKMA BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicsA4Ha KOMICis 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHA [lakeTy cnnadyerbes LAsSxXom
[oroBipHoro cnucaHHs y nopsaky, BCTaHoBreHomy nignyHkTtamu 5.3.1 ta 5.3.2 uboro Jorosopy. Npu ubomy KnieHT
3abe3neyvye HasiBHICTb Ha BracHux PaxyHkax HeoOXigHOi CymMy rpoOLUOBMX KOLUTIB AN MOBHOI onnatyv Cymu
HapaxoBaHOI LLLOMiICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe 00cnyroByBaHHs NakeTy.
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5.2.5.4kwo Ha PaxyHkax KnieHTa Oyae HegocTtaTHbO KoOwTiB Anis [JOroBipHOro cnmMcaHHsi BCiEl CyMU HapaxoBaHoi
LLIOMICSIYHOT KOMiCiT 3a po3paxyHKkoBO-kacoBe o6cnyroByBaHHS [lakeTy, abo BaHK 3 iHLWMX MPUYUH He 3MOoXe
3OINCHUTN [OroBipHE CMMCAHHS KOMICii BHACMIAOK HaKNagaHHS apeLwuTy 4YM BCTAHOBIIEHHS! iHWKMX OOTsDKEHb NO
PaxyHkam KrnieHTa, To baHk npu3ynnHae HagaHHA KnieHTy nocnyr B Mexax [Maketa, B TOMy 4uchi i npoBeAeHHS
BMOaTKoBUX onepauin no PaxyHkam KnieHTa, novmHao4m 3 nepLuoro onepauinHoro gaHs, SKuin cnigye nicns HacTaHHs
BM3HAYEHOro Yy MignyHKTi 5.2.3 CTPOKy Ana cnnaTtu LWOMICAYHOT KOMICIT 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHS
MakeTy.

5.2.6.3a micaub, y skoMmy BaHk npu3ynnuHmMB HagaHHA nocnyr B Mexax [MakeTta 3rigHo nignyHkTy 5.2.5, womica4vHa
KOMicia 3a po3paxyHKOBO-kacoBe 0bcnyroByBaHHs [NakeTy He HapaxOBYETbCA Ta HE CNavyyeTbCH 3a YMOBMU, SKLLO
KnieHT 3a uen micaub He cnnaTmB L0 KOMICil0 Yy NOBHOMY 0BCA3i e A0 MOMEHTY NPU3ynNUHEHHS Haf4aHHA NOCnyr B
mexax lNakeTy.

5.2.7.Y nepiog npuaynMHeHHs HagdaHHS nocnyr B Mexax [lakeTa 3rigHO nignyHkTy 5.2.5, wWomicayHa komicis 3a
pO3paxyHKOBO-KacoBe 006CnyroByBaHHs [MakeTy He CTANyeTbCS 3a KOXEH MOBHUW KaneH4apHWA MicAub HEHagaHHS
nocnyr 3a signosigHum NakeTom.

5.2.8.baHK BigHOBMNOE HagaHHA nocnyr B mexax [lakety, y ToMy yucni i NpoBeAeHHA BMOATKOBMX onepauii no
PaxyHkam KnieHTa, He nisHilue HacTynHOro onepauinHOro AHA nicns onnaTtu BCiEi CyMW HapaxoBaHOI LOMICAYHOT
KOMicii 3a po3paxyHKoBO-kacoBe o0cnyroByBaHHs [lakeTy 3rigHo 3 Tapudamum [MMakeTiB/AKUinHUMUK Tapudamm
(cTaBkamm).

5.2.9. baHk B oCTaHHIN onepauinHui OeHb Micaus, Y KoMy Biabynocs BiOHOBMEHHS HadaHHA MOCHyr B Mexax
MakeTy, HapaxoBye LIOMICAYHY KOMICil0 3a po3paxyHKOBO — kacoBe obcnyroByBaHHA [lakeTy y po3smipi,
BCcTaHoBreHomy Tapudamu lMakeTiB/AkuiitHuMK Tapudammn (CTaBkamMmu), He3anexHo Big hakTUYHOI KiNbKOCTi AHIB
obcnyrosyBaHHS PaxyHky KnieHTa Ha ymoBax MakeTy y LuboMy MicsL,.

5.2.10.lWomicsiuHa Komicist 3a po3paxyHKOBO-kacoBe 00CnyroByBaHHs! [1akeTy He HapaxOBYETbCS i HE CnIlavyeTbCs
3a Micaub, y akomy KnieHT 3akpuae Bci PaxyHku y BaHky. Y uen micaub KnieHT cnnadye nuwe KoMicito 3a 3akputTs
PaxyHkiB BignosigHo oo Tapudie baHky, sikwo iHWe He nepenbaveHo Tapudamm MNakeTis.

5.3. NMopsaaok AOroBipHOro cnMcaHHA

5.3.1. MignucanHam 3aaBum Npo npuegHaHHsa Ao uporo [lorosopy KnieHT gopyyae (Hagae npasBo) baHky npoTsrom
BCbOrO CTPOKY AiT Lboro [loroBopy 34iNcHI0BaTV CNncaHHs, Hagani — «[lorosipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, skun Oyge BigkpuTui 3rigHo uboro [oroBopy abo iHworo yknageHoro CTopoHamu [OroBoOpy, CyMm
HapaxoBaHWX KOMICi/ Ta/abo iHWKNX BMHAropog 41 BMNNaT 3a HagaHi 3a uMmM [JoroBopom npoAdykTu, nocnyru ta/abo
cepsicn 4n lNaketn, cym HecaHkuioHOBaHOro oBepapadTy Ta HapaxOBaHWMX 3a NOro KOPUCTYBAHHSA MPOLEHTIB,
wtpacis, NeHi Ta iHWNX BUAIB HEYCTOMKK, CYM, AKi NignaratoTb BigwkoayBaHHI0 KnieHToM Ha KopucTb baHky, a Takox
Oyab-aKMX iHWKWX BUTPAT, 30UTKiB Ta NnaTexis, aki nepeabaderi Oyab-akumun yknageHumn CTopoHamum Aorosopamu,
MOYMHAIOYM 3 OHA HaCTaHHSA CTPOKY Ans ix cnnaty KnieHTom, Wwo BCTaHOBMNEeHW yMoBamu Lboro JJoroBopy Ta/abo
iHWMMK yKNnageHumun mixk CTopoHamy 4oroBopamu.

5.3.2. 3 MeTOI0 NPUCKOPEHHS BiOHOBIEHHS [lakeTHMX yMOB 06CNyroByBaHHS Ta NpoBedeHHS BMAATKOBUX onepadin
no PaxyHky, sikum nigkniodvenun go [lMakety, y Bunagky iX npusynuHeHHs BaHkom y 3B’A3Ky 3 BUHUKHEHHSAM
NMPOCTPOYEHOi 3aboproBaHOCTi MO ChAMAaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
obcnyrosyBaHHs NakeTy, KnieHT moxe ckopucTatucs 4ONOMIXKHUM OyHKLioHanom JorosipHOro cnncaHHs.

3agna uboro KnieHT CTBOpIOE BIiANOBIAHY €neKTPOHHY 3asiBy Ha [lorosipHe CAMCaHHS LOMICSAYHOI KOMiICii 3a
pO3paxyHKOBO — KacoBe obcnyroByBaHHSA [akeTy WNsSXOM NpocTaBfieHHs 060B’A3KOBUX BiAMITOK 6e3nocepeaHbo y
il cTaHOapTM30BaHIN eneKkTpoHHin copmi, sika poamiweHa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
BM3Ha4yeHoMy BaHkoM 3acobi gucTaHLUiNHOT KOMYHiKaLlii.

Lls enekTpoHHa 3asiBa Ha [OroBipHe CMUCAHHA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe OOCMyroByBaHHS
MakeTy mMae ctaTyc nuwle O0AaTKOBOro, YTOYHIOKYOro JOKYMEHTY [0 Bxe odopMneHoro 3rigHo nignyHkTy 5.3.1
pa3om 3 3asBO0 Ha NMpUEAHAHHS OO0 Uboro [loroBopy AopyyveHHs KnieHTta (HagaHHA npasa) banky Ha [orosipHe
cnucaHHa 3 Byab-akoro PaxyHky KnieHwTta, skui Oyaoe Bigkputuid 3a umm [JoroBopom abo iHWMM  yKnageHum
CTopoHamn OOroBOpoM, CyM HapaxoBaHMX KOMICii Ta/abo BMHAropod 4v iHWUX BunnaTt, fki nepegbaveHi uum
Horosopom Ta/abo iHwnmMmK yknageHumm CTopoHaMu 4OroBopamu.

[opnaTkoBa , yTo4HIOOHMa erekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbesa nuwe MNpoctum ENM KnienTta,
SKLWO BiH € hisnyHo ocoboto — nignpuemMuem 4m isuvHor 0coboto, WO NpoBaguTb HesamnexHy npodecinHy
AisnbHicTb, abo Mpoctum EM ynoBHoBaxeHOi ocobun KnieHTa — topuanyHoi ocobu, sika BkrtodeHa go lNepeniky
po3snopsgHukie PaxyHkie Takoro KrnieHTa 3 npaBoM nepLuoro nignncy nnaTiKHMX IHCTPYKLIN.

baHk Ha nigcTasi BnacHOI MMaTiXKHOI IHCTPYKUii He Mi3Hille HaCTymnHOro onepauiiHoro AHS MNiCNA HaneXxXHoro
odhopMneHHss KnieHToM [o4aTKoBOi, YTOYHIOKYOI 3as8BU Ha [OroBipHe cnucaHHs cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Oyge Bigkputuin 3a uum JoroBopom abo iHwWum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO crnaTi LWOMICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe 06CnyroByBaHHsl MakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MNakeTie/lHguBigyansHuMu abo AKUinHMMK Tapudamu (CTaBkamu).

BaHk BigHOBNOE [lakeTHi ymoBM OOCMyroByBaHHA Ta MNPOBEAEHHA BMAATKOBMX onepauin no PaxyHkam, ski
nigknodeHi go lMakeTy, He nisHille HAaCTYMHOro onepauifnHOro OHS NIiCMs MOBHOrO MOralleHHsi BCIEI MPOCTPOYEHOI
3aboproBaHocTi KnieHTa nmo cnnaTi LOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe o06cnyroByBaHHs [lakeTy,
NpoBeAEHOro 3rigHO JOOATKOBOI, YTOUHIOYOI eNEKTPOHHOI 3asiBu KriieHTa Ha [loroBipHe cnucaHHs.

BaHk 3a okpemum 3BepHeHHsaM KnieHTa nepefae oMy Taky 4oAaTKOBY, YTOYHIOKOYY ereKTPOHHY 3asBy Ha [JorosipHe
CNUCaHHA y eNeKTPOHHOMY BUIMAAi abo ii 3acsigvyeHy naneposy Konito.
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5.3.3. MNignucaHHam 3asiBn npo npuegHaHHsa o uboro [orosopy KnieHT gopy4vae (Hagae npaBo) baHky npoTarom
BCbOro CTPOKy fii uboro [oroBopy npoBoautu [oroBipHe cnvcaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, skui Oyne
BIOKPUTMIA 3rigHO Lboro [loroBopy abo iHworo yknageHoro CTopoHamMu OOroBOpY, KOLUTIB, ki 6ynu 3apaxoBaHi
KnieHTy BHacnigok NMOMUNKOBOI, HEHaNeXHOoi abo HeakLenToBaHOI NaTikHOI onepadii, No4YMHaumM 3 4HA HacTaHHS
CTPOKY Ans iX NoBepHeHHs1 KnieHToM, Lo BCTaAHOBIEHI yMOBamMu Lboro [loroBopy Ta/abo iHWMMWU yKnageHUumu
CtopoHamun gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUINN (®OPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS 0OCTaBMH HenepebopHOi cunn (opc-mMaxop), SK-TO: BilHA, OOMOBI Aii, rpomanchKi
3aBOpPYLUEHHS!, CTUXiIVHI Nuxa, a TakoX akTW AepXkaBHUX opraHiB, Kibepartaku, KOMM'IOTEPHi Bipycu, AKWO Taki
06CTaBuMHU poBnATL OB’EKTUBHO HEMOXMMBUM (HENpaBOMipHUM) BUKOHaHHA CTopoHamn (CTOPOHOW) CBOIX
obop’aA3kiB 3a [JoroBopoM, BignosigHa CTOpoHa 3BiNbHAETLCA Bif, BiANOBIAANbHOCTI 3@ HEBMKOHAHHSA 060B’A3KIB 3a
[Jorosopom.

6.2. CTpok BMKOHaHHA 3000B’si3aHb CTOpiH 3a uuM [1oroBopoM NPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBuH
HenepebopHoi cunu (popc-maxop).

6.3. CrtopoHa [loroBopy, sika 3HaxoauTbcs nig gieto o6cTaBuH HenepebopHOi cunu, 3060B’si3aHa NPoTArom 2 (ABoXx)
poboumx gHiB NoBiAOMUTK Npo ue iHWYy CTOPOHY, a NPOTSAroM Micsius HadaTu OCTaHHIN MMCbMOBE MigTBEPAXKEHHS
BiAMOBIOHOrO OepXaBHOro opraHy/ycTaHoBW. HEBMKOHAHHS LMX AOTrOBIpHMX MOMOXeHb no3baBnse CTOPOHY, sika
3HaxoauTbCA Nig BNIIMBOM 06CTaBUH HenepebOopHOI cunu, NpaBa NocuMnaTUcA Ha Taki ob6CcTaBMHM AK Ha NigcTaBy
AN 3BiNbHEHHS Bifg BiANoOBiganbHOCTI 3a HEBUMKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeaKLenToBaHOI nnaTikHOI onepauii abo BWKOHAHHA NnaTiKHOI onepadii 3
NMOpPYLLEHHSIM YCTaAHOBIEHUX CTPOKiIB BaHk Hece BignoBiganbHICTb y BignosigHocTi Ao 3akoHy YkpaiHu «[Mpo nnatixHi
nocryrm».
7.2. 3a nopyweHHs KnieHTOM CTPOKY NOBEPHEHHS MOMWUIIKOBO 3apaxoBaHmx Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM OeHb NPOCTPOYEHHS MEHIO B PO3Mipi NOABINMHOI 006MiKoBOI cTaBkM HauioHanbHOro 6aHky
YKpaiHn, dka gistume y nepiog Takoro NpoCcTpoydeHHs, ane He binbwe 10% Big CymMu NOMWMIIKOBO MepepaxoBaHuX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHoBaHOro osepapadTy Ta cniaT NPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnavye baHKy 3a KOXeH AeHb MPOCTPOYEHHS BMKOHAHHSA BKa3aHMX 30060B’3aHb MEHI0 B PO3MIipi MOABINHOI
006nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu, sika gisTume y nepiog Takoro nNpocTpoyveHHs. Cnnata neHi He
3BiNbHsA€e KnieHTa Big 3000B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CniaTUTU CyMy HapaxoBaHMX Ha
HbOrO NPOLIEHTIB.
7.4. Y pasi HEMOXITMBOCTi CTArHEHHS MnaTu 3a HagaHi 3a UM [loroBopom nNpoaykTu, nocnyru ta/abo cepsicu yepes
BiACYTHICTb/HEOOCTaTHICTb KOLWTIB HAa PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npuynH, BaHk Mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a koXeH OeHb MPOCTPOYEHHS OnnaTh HadaHuX NPOAYKTIB, nocnyr Ta/abo cepsiciB
MeHlo B po3Mipi MoABiMHOI 06nikoBOi cTaBkM HauioHanbHOro 6aHKy YKpaiHu, fka [iaTuMme y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoOHHe pO3ronoLleHHs iHdopMaLil, sika cknagae 0aHkiBCbKy TaemMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BiANOBIganNbHICTb 3a HEHaNEeXHe NPUNHATTA Ta dikcyBaHHs iHdopmaluii Big Jepxatens BINKy sBunagky
BTpatn abo kpagikkm BIIK y BignosigHoOCTi 0o BHyTpiwHiX npouenyp baHky. Pusuk 36uTKiB Big BMKOHAHHS
HeakuenToBaHUX/HEHaNEXHUX NnaTikHMX onepauin baHk Hece nicna noctaHoBku BIK go cron-nucra.
7.7. KnieHT, skui € gisnyHoto ocoboto-nignpuemuem abo, skuiA NpoBaanTb HesanexHy npodeciviHy AisnbHICTb, Hece
BiAMOBIganbHICTE 32 MNOBHOTY Ta CBOEYACHICTb Ccnfatu nopaTkie, 36o0piB, iHWMX OOOB'SAIBKOBUX MNaTEXIB,
nepegbavyeHnx 3akoOHOO4ABCTBOM  YKpaiHM, nNpwv nepekasi uuctoro pgoxody KnieHta Big  34iNCHEHHS
NigNPUEMHULIbKOT/HE3anexHo! NpodecinHol AianbHOCTI 3 BigkpuToro 3rigHo uboro [JoroBopy PaxyHKy Ha iHWwWiA
paxyHOK, SKUi Bigkpntun Takummn KnieHtamu ang snacHux notpeo.
7.8. baHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopsamkaTtucs KowTamu Ha PaxyHky, sKWO BOHO BCTaHOBIEHO Ha
BMKOHaHHs BUMoOr HauioHanbHoro 6aHky YkpaiHm abo iHWnx gepxaBHUX OpraHiB Ta yCTaHOB,;
7.8.2. NMOpYLUEHHSsT CTPOKIB NPOBEAEHHS BUOATKOBUX/NPUOYTKOBUX onepauii 3a PaxyHKoM, SIKLWO Taki BUMaZKM
MOB’A3aHi 3 HECNPaBHICTH/HEKOPEKTHUM (PYHKLIOHYBAHHAM NIaTKHUX CUCTEM, L0 3abe3neyyloTb NPOBEAEHHS
MiXOaHKIBCbKMX NepekasiB Yepes KOPeCNOHOEHTChKI paxyHKu;
7.8.3. HeoTpMMaHHSA KnieHToM noBigomneHHs BaHky, siklwo BoHo Oyno HanpaeneHe Ha agpecy, BCTaHOBIEHY Mig
Yac OCTaHHbLOI HanexHoi nepesipku KnieHTa;
7.8.4. BiomoBy Bif HagaHHsA KnieHTy He nepegbadeHux LM [JoroBopom nocnyr Ta Bid NPOBEAEHHS onepauii 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMEHOro 3aKOHOA4aBYMMU Ta PErynsaTopHUMN BUMOramMmu pexxumy
PaxyHky;
7.8.5. Hacnigku nposeaeHnx 3a PaxyHKOM onepauii, siKi BAHUKN He 3 BUHU BaHky;
7.8.6. posronoweHHs iHdopmalii, y ToMy uucni i Tiei, Wwo mae ctaTyc 6aHKIiBCbKOI TaEMHMUi, BHacmigok ii
nepecunaHHs 3a BUMOrol 4M Ha npoxaHHs KnieHTa yepes He3axuLeHi kaHanm 3B’A3Ky;
7.8.7. BigMOBY B NpoBeAeHHi onepaui no PaxyHky KnieHTa 3 nigctas, nepeabayeHnx YMHHMM 3aKOHOL4ABCTBOM
3 nuTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM LLFISIXOM,
hiHaHCYBaHHs1 TepopU3My Ta PiHAHCYBaHHIO PO3MOBCIOAKEHHIO 30POT MAaCOBOIO 3HULLIEHHS;
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7.8.8. BCTAHOBNEHHS iHWKMX obmexeHb abo BigMoBy B obcrnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHumx
YMHHMM 3aKOHOOABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTugii neranisauii (BioMMBaHHIO) OXO4IB, OAepXXaHMX
3MOUYUHHUM LINSAXOM, DiHAHCYBaHHSA Tepopm3My Ta diHaHCYBaHHIO PO3MNOBCIOAKEHHIO 36p0Oi MAacOBOrO 3HULLEHHS;
7.8.9. HE3PYYHOCTI, SIKi BUHMKIM BHACIiAOK BUKOHaHHS BbaHkoM 000B’A3kiB cy0’ekTa MepBUHHOrO (iHaHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHopmaLii Yepes HesKiCHI kaHarnu 3B’s3Ky;
7.8.11. ncyBaHHs iHpopmalii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM », nicna
OTPUMaHHSA KBUTaHLUIi Big KnieHTa npo npuiom uiei iHdpopmalii;
7.8.12. HeBMKOHaHHS odopmneHux Ta/abo nignucaHnx YpockoHaneHum El/KsanicdikoBaHum EIN KnieHTa i3
nopyLeHHAMN (NOMUKamMn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS €NEKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHTOM i3 nopylleHHAM
TEeXHOMOril 34iNCHEHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CNyroByBaHHs;
7.8.14. nopylweHHsa KnieHTom BuMmor 6e3neku nig 4yac BukopucTanHs [lMpoctoro ENM (goctyn oo mobGinbHoro
TenegoHy KnieHta (abo SIM-kapTu, WO 3 HMM MOB’si3aHa), HOMep  SKOro 3asHadveHun y 3asiBi npo
npueaHaHHs/3asBi Npo 3MiHy yMOB 06CNyroByBaHHs!, CTOPOHHIX OCib; HENOBIAOMMEHHSI/HEBYACHE MOBIAOMITEHHS
baHka npo BTpaTy KOHTPOSO Hag MobinbHUM TenedoHomM abo SIM-kapTu, WO 3 HAM NOB’A3aHa, Towo). Pru3aunk
HeCcaHKLIOHOBAHOro cnucaHHs KowTiB i3 PaxyHky KnieHTa Ha nigctasi nnaTtikHOI iIHCTPYKLUIT, nignncaHoi Npoctum
El, Hece KnieHT 4o MOMEHTY oTpumaHHs baHkom 3asiBku Ha BigkNukaHHA cepTudpikaty kopuctysaya.
7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs KypciB» Yy BUNAAKy TEXHIYHUX
HEeCnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoiB KnieHTa.
7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromxkeHHst KypciB» Yy Bunagky 360iB y Mepexi
onepatopa MobGinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «llorogkeHHsi KypciB» Yy BUMNAAKY 3HAXOAXKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHpopmauii TpeTiMm ocobamun y BUnagky, akwo KnieHToM po3ronoLlueHuin kog AoCTyny Ao
€NeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopMmalii TpeTiMn ocobam BHACTIAOK il pO3ronoLeHHs onepaTopoM MoBiNbHOro 3B’3Ky
Ta BTpaTn KnieHTom Homepy MoOinbHoro tenedoHy i HenoeigoMneHHst baHky npo uen dakt abo x nogaHHs
HeTO4YHOI, HenoBHoI Ta/abo NoMUNKOBOI iHopmaLlii.
7.8.20. BigmoBy B obcnyrosysaHHi BINK npeactaBHmMkamuy nignpremcTs Toprieni Ta cdepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BINK, SKLo BOHa BUKNMKaHa TeXHIYHMMM npobrnemamu NnaTixkHOT cMcTemu, ki
3Haxo4sATbCHA No3a KoHTponem baHky.
7.8.22. 36utkn, 3aBgaHi KnieHTy BHacnigok BMXO4y 3 Nnagy TEXHOMOriYyHOro obnagHaHHs, SKWo Taka noroMka
Oyna o4eBMAHOD, 30KpeEMa Yy pasi HasBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha eNEKTPOHHUX NPUCTPOSIX.
7.8.23. HenpaBOMipHE 3HATTA rpowoBMX KowTiB 3 PaxyHky 4epe3 posronoweHHs [1IH, nepegady BIK
Hepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixky.
7.8.24. 3a HecBOeYacHWU MNaTix, SKWO 3aTpumka Oyrna BUKIMKaHa HEMoBiAOMIIEHHAM ToproBuUeM MpO 3MiHY
NNaTiXKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’A3Ky, a TakoX 3a MCyBaHHS Yn BTpaTy iHopMaLil yepes HesKiCHI KaHanu 3B’A3KY;
7.8.26. 3a Byab-AKi yTPMMaHHS, CaHKLii Ta iHLWi 0OMeXeHHs, siki MOXyTb ByTK 3aCTOCOBaHi 3rigHO BMMOT Yroam
FATCA/Yrogn CRS um nopgatkoBoro 3akoHogasctBa CLUA Ta YkpaiHu Cnyx6oro BHyTpiwHix goxogis CLUA,
iHLUMMW KOMNETEHTHUMU opraHamn, GaHkaMu-KopecnoHAeHTaMu Ta/abo IHWMMKU yYaCcHUKaMu NAaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aKi NOB’A3aHi 3 Lum
30uTKK, BUTpPaTHU, MopanbHy wkody Ta/abo HegooTpumaHi KnieHTom goxoaw.

7.9. Y pasi HeBMKOHaHHsS abo HeHaneXHOro BMKOHaHHSA 3060B’a3aHb oaHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BMHHOI CTOPOHM BUKOHAHHSA NPUNHATUX Ha cebe 3000B’A3aHb, a TakoX BiALLKOAYBaHHSA 3aBOaHWX i 30UTKIB.

8. IHLI NONOXEHHA

8.1. MpueaHyounce Ao uporo florosopy, KnieHT Nnoromxye BCi HWXKYe BKa3aHi yMOBU 3acTocyBaHHA KBanidhikoBaHnx

EN/Ypockonanenux EM/Mpoctux EMM, a came:

8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo

YpockoHaneHnwi/KeanidpikoBaHun EIN  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHoeTbes

Cepgicom «IHTEPHET-BAHKIHI» B aBTOMaTU4HOMY peXuMmi BignoBiZHO A0 pernameHTy poboTu LbOro cepsicy.

Mepesipka LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA €MEeKTPOHHUX AOKYMEHTIB, Ha siKi HaknageHo YaocKoHaneHuin/

KeanidikoBaHun EIN KnienTa/ BaHky, cepTudikat akmx copmoBaHi He BaHkoM, 34iMCHIOETbCS 3a AOMNOMOroK OH-

namH pecypciB, SKi BUKOPUCTOBYIOTb KpunTorpadiyHi anroputMu Ta NPOTOKOMMW, WO BiANOBIAATb YMHHOMY

3aKOHOAABCTBY YKpaiHu.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LWO:

° CTBOPEHHs Ta HaknagaHHs KeanidikoBaHux ElM 3gincHioeTbes BignoeigHo go PernameHTy poboTu HagaBaya
erneKTpoHHMX AoBipuux nocnyr «[is» Ta AoroBopy Npo HafgaHHA KBariikoBaHNX eNeKTPOHHUX AOBipYUX NOCIYr,
yknageHoro mik Krnientom/BaHkom Ta [l «[isa» u4n 1horo npeacraBHUUTBOM, abo PermameHToM poboTu
KBanipikoBaHOro Hajaeaya eneKkTpPoHHWX Aosipunx nocnyr AKLIOHEPHOIO TOBAPWCTBA «MEPLINN
YKPAIHCBKNI MPKHAPOOHUW BAHK», abo pernameHTOM iHLLIOrO HagaBaya eneKkTPOHHUX A0BIpYMX nocnyr,
B 3anexHoCTi Big TOro, $SKMM HaJaBayeM erekTPOHHUX [OBipYMX nocnyr ccopmoBaHun cepTudikat
KBanigpikoBaHoro El1, skun BUKOPUCTOBYETLCA NpY NiANUCAHHI JOKYMEHTIB;
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e CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro EI KnieHta, ceptucpikat skoro cdopmoBaHun He bBaHkowm,
30INCHIOETLCSA BiAMNOBIAHO 4O pernameHTy poboTu HagaBaya enekTPoOHHUX AOBIPYMX NOCHYT, SKMM ChOpMOBaHUN
cepTudikat YgockoHaneHoro ElM, wo BnkopncToByeTbCA NpU NigNMCaHHI JOKYMEHTIB.

e CTBOPEHHSA Ta HaknagaHHs YpockoHaneHoro ElM Knienta/baHky, cepTudikaT sikoro ccopmoBaHuin  baHkowm,
3aincHoeTbea 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI»  BignoBigHO [0 pernameHTy poboTu Liboro
CepBiCy Ta BHYTPIiLUHbOOAHKIBCLKOrO NMOPsiAKY OpraHisallii 3axXmMcTy enekTPOHHUX LOKYMEHTIB B iHopMaLUinHNX
cuctemax baHky.

8.1.3. CTOpOHM B3aEMHO BM3HatOTh, O BUKOPUCTaHHS YaockoHaneHoro ElN ocoboto, sika mae Hamip ctaTu KniieHTom,

TiNbKM Nicnsa npoBeaeHHs Ti ineHTudikauii Ta Bepudikau,ii BignoBigHO 40 BUMOr 3aKOHOA4ABCTBa YKpaiHU, Ta YKnagaHHs

BianoBigHoro gorosopy Mk baHkoM Ta noTeHuiMHMM KnieHTom y dhopMi nanepoBOro JOKyMeHTa 3 BNacHOPYYHUMM

nignucamm CTopiH abo y oopMi eNeKTPOHHOro AOKYMEHTY 3 HaknagaHHa KeanidikoBaHux EMN CTopiH.

CTOpOHM B3aeEMHO BM3HAKOTb HOPUANYHY (OOKa30BY) CUITy 3@ €NeKTPOHHMMW OOKYMeHTamu, nignMcaHumu

KnieHtom/npeactaBHmkamu  KnieHta Ta/abo ynoBHOBaxeHMMM npauiBHMKkamu BaHky 3 BMKOPUCTaHHSM

YpnockoHaneHux/KeanicgikoBaHux El, 6e3 HeobxigHOCTI iX MigTBEpPAXEHHS LOKYMEHTaMu Ha nanepoBMX HOCISX 3

HaKNageHHs M Ha HUX BIIACHOPYYHUX NignuciB.

CTOpOHM BM3HAOTb, O ENEKTPOHHI JOKYMEHTW, B TOMY 4uUCHi 3asiBW, MOBIAOMIIEHHS, nepepbayeHi Jorosopowm,

nepepaHi/npunHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumun EIN

YNOBHOBaXeEHMX OCI6, MPUPIBHIOIOTECA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN POPMI, CKPINMIEHUX BNaCHOPYYHUMU

nignucaMmm ynoBHoBaXKeHUx ocido CTOpiH.

Y €NEeKTPOHHNX OOKyMeHTax, Kpim nnaTikKHUX IHCTPYKLiN, Ha AAKi HaknageHo EN

(KeanidpikoBanuin/YgockoHanenmn/INpoctun  EM)  KnieHta uu  1oro npeacrtaBHuka  (nignucyeaya) Ta/abo

YNOBHOBAaXEHOroO NpauiBHUKa BaHKy, pekBi3uT «gata» Moxe OyTv He 3anOoBHEHWUW | 4aTOK BBaXKAETbCA €MNeKTPOHHA

no3Ha4ka Yacy HaknagaHHsa signosigHoro EINM Ha Takomy enekTpoOHHOMY OOKYMEHTI.

8.1.4. CTopoHa Ha 3BEpHEHHSsIM iHWOi CTOPOHU Haga€e eneKTPOHHUI AOKYMEHT, SKUIN 0)OpMITHOBaBCS 3rigHO YMOB

uboro [loroeopy, abo X WOro manepoBy KOMito, fika BUIrOTOBMSIETbCS 3 AOTPMMAHHAM MpaBun Ainosoactea Ta

3acCBigQYYETbCS BMACHOPYYHMM MignMcom ocobu, sKa Haknagana Ha BignOBiAHWA €NEeKTPOHHUI  OOKYMEHT

YpockoHaneHwi/KeanidpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaXKeHOI 0COo6W (3 niaTBEpAXEHHAM i

noBHOBaxeHb). Akwo 3rigHo 3 Tapudamun baxky/IlHavBigyanbHUMKM yMOBaMy 3a HagaHHS eNeKTPOHHOrO AOKYMEHTY

abo noro nanepoBoi KoMii BCTAHOBMEHA KOMiCiiHa BUHaropoaa, To baHk Hagae KnieHTy eneKkTpoHHMI JOKyMeHT abo

MNoro naneposy Konito, 32 yMOBM MNOBHOI ONSiaTh Takoi KOMICil.

8.1.5. Y pasi 3anogisiHHs 30MTKiB nignucyBayam i TpeTim ocobam npu BUKOpUCTaHHI YaockoHaneHux/KBanicikoBaHux

EM pusmk ix BigwkogyBaHHss Hece CTopoHa, MpauiBHMK $IKOI 3aBAaB LIKOAWM B pesynbTaTi HEnpaBOMIipHOro

BUKOPUCTaHHSA YaockoHaneHoro/ KeanidikosaHoro EIM.

8.1.6. Micnsa npueaHaHHsa oo uboro Jorosopy CTOPOHU MOXYTb yKnagaT Midk cobol B eNEKTPOHHI dhopMi oroBopwu,

npeamMeToMm SIKUX € HagaHHA BaHkom Gyab-sikux 6aHKIBCbKMX Ta hiHAHCOBMX MOCnyr, KBanidikoBaHNX eNeKTPOHHUX

posipunx nocnyr KnieHTy, HagaBaTu/oTpuMyBaTh NOCAYrM Ha NIACTaBi €NEeKTPOHHUX OOKYMEHTIB, ski nepegbadeHi

Oyab-SKkMMKU OOroBopamu, 30Kpema, ane He BUKIHOYHO OaHKiBCbKOro paxyHKy, 0aHKiBCbKOro Bkmnagy, nocrnyru, siki

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anyLKM KOLWWTIB 3a paxyHkamu KnieHta y baHky, HagaHHs kBanicikoBaHUX

€NEeKTPOHHMX OOBIpYMX MOCAYr, a TaKoX yKnagaTtu B €NEeKTPOHHI ¢opmi AOroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/NPUMUHEHHS.

8.1.7. EneKTpoHHi npaBoYMHMN (SOroBOpM) Ta AOKYMEHTU He MOXyTb ByTu 3anepedeHi CTopoHamu nuvwe Ha Tin

nigcTaBei, WO BOHM yKNageHi 3 BMKOpPUCTaHHAM YpaockoHaneHux/KeanicikoBaHux EIN T1a/abo marwTb €neKTpoHHY

dopmy.

8.1.8. lNignucyBay npu HaknagaHHi YaockoHaneHoro/KeanidikoBaHoro EIN Ha enekTpoHHWA OOKYMEHT UMM CaMuMm

3acBigyye, Lo 03HaNOMUBCSA 3 YCiM TEKCTOM AOKYMEHTA, MOBHICTIO 3pO3YMiB MOro 3MiCT, He Ma€ 3anepeyeHb 0 TEKCTY

JOKyMeHTa i CBiAOMO 3acTOCOBYBaB CBill MIAMUC Y KOHTEKCTI, nepeabayeHoOMy OOKyMEHTOM (mignucae, NOrogus,

3acsiguus Towo). MNpn uboMy CTOPOHN AOMOBUMUCH, LLO MNOBHOBaXEHHA npeacTtaBHUKa CTOPOHM Ha 3aCTOCYBaHHS

YpockoHaneHoro/KeanicikoBaHoro ElN y koHTekcTi, nepepbayeHoMy [OOKYMEHTOM (NiANUCAaHHS, MNOrOMKEHHS,

3acBigYeHHsT TOLLO), OKPeMO NiATBepAKyBaTW He MOTPIOHO. Taki NOBHOBaXXEHHS NIOTBEPOKYIOTbCA Yy 3ararbHOMY

nopsiaKy Npu BCTaHOBIEHHI 4iNoBMX BiGHOCUH Mibk CTopoHamum.

8.1.9. EnekTpoHHi AOKYMEHTW, SKi MiANMCYI0TLCSA LWNSAXOM HaknaaaHHs ogHoro YgockoHaneHoro/KesanidgikosaHoro ElM,

BBaXalTbCA [AIMCHUMM 3 MOMEHTY WOro HaknagaHHs; €neKkTPOHHI OOKYMEHTW, $Ki BMMaralTb HaknagaHHSA

YpockoHaneHux/KeanidgikoBaHnx EIMN obox CtopiH (goroBopu Towo) abo HaknagaHHa OeKinbKox YOocKoHaneHux/

KeanicdikoBaHnx EIN 3 6oky ogHiei CTOpOHW, BBaXalOTbCHA OIACHUMM 3 MOMEHTY iX MignucaHHa BciMa nignucaHTamm

OOKyMeHTa.

8.1.10. BukopuctaHHa YpaockoHaneHoro/KsanigikoBaHux ElN He 3MmiHIOE nopsaaky nignucaHHA OOroBopiB Ta iHLWIKUX

[OKYMEHTIB, BCTAHOBIEHOrO 3aKOHOM 1151 BUMHEHHS NPaABOYUHIB Y NMMCLMOBIN hopMi.

8.2. bBypapb-ski noBigomneHHs Ta/abo JOKYMEHTW, B TOMY Ymnchi 3asBu, siki CTOPOHM HagalTb OOHa OAHI B Mexax

uboro [loroBopy, BBaXatTbCA HAaNEXHMM YNHOM OTPUMAHUMKM B MOMEHT iX BignpaBneHHsa 3a gornomoroto Cepsicy

«IHTEPHET-BAHKIHI» abo iHwux 3acobiB [UCTaHUiAHOI KOMYHiKauii/cepBiciB HagcunaHHS  eNeKTPOHHUX

NoBiJOMITEHD, SIKLLO iHLWeE He nepegbaveHe uum [JoroBopom,

Y BUKINIOYHUX BMNagkax, NoB’a3aHmx 3 BiOCYTHICTHO TEXHIYHOI MOXMMBOCTI HanpaBuUTW MOBIAOMIEHHSA/OOKYMEHTN 3a

ponomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHwmux 3acobiB AMCTaHLUINHOT KOMYHiKaLii/cepBiciB HagCcunaHHs

€IeKTPOHHMX MOBIAOMIIEHb, MOBIOMITEHHS/OOKYMEHTU MOXYTb OyTM BpyyeHi ocobucto CTopoHi abo HagicnaHi ix

peKkoMeHAOBaHNM JIUCTOM, JIMCTOM 3 OrOSIOLIEHOK LiHHICTIO, Tenerpamoro 3a il Micue3HaxomKeHHAM/MicuemM

NPOXNBAHHS.
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Y Takux Bunagkax noBigoMIEHHA/OOKYMeHTU BaHky BBaaTUMyTbCS OTpMMaHMMM KnieHTOM y OeHb iX BPyYeHHS
ocobucto KnieHTy abo Ha cboMUIM OeHb 3 OHA peecTpauii baHkom y BigAineHHi NowToBOro 3B'a3ky/Tenerpadi
BigNpaBreHHs BiAMOBIAHOrO PEKOMEHOOBAHOIO NMCTA, JIMCTA 3 OroNfOLEHOI0 LiHHICTIO abo Tenerpamu Ha agpecy
Micue3HaxomKeHHSA/Micus npoxuBaHHA KnieHTa, BctaHoBneHy baHkom nifg yac noro igeHTudikawii.

KnieHT Hece pn3unK oTpuMaHHs Big BaHKy Taknx noBigoOMITEHb/OOKYMEHTIB.

BkasaHun B uboMy nyHKTi [JoroBopy NOpsiAOK NOBIAOMIEHHS 3aCTOCOBYETHCA Yy BUNaAKax, SKLLO iHLWWMW NOPAAOK He
BCTaHOBMeHUn Byab-akumn ymosamm [lorosopy.

8.3.MNpeacTtaBHuK KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsA/3asaBsum Npo po3milleHHs Bknaay:

o Hagae baHky 3rogy Ha 06pobky CBOIX NepcoHanbHUX AaHWX BIOMOBIAHO 4O METU, BU3HAYEHOI npeamMeToM Ta
3000B’a3aHHsiMM CTOpiH 3a uum [JoroBopowm;
. 3aneBHsIE B OTpMMaHHi  Big baHKy MOBiAOMMEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWX, CKnag Ta 3MicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa NepcoHanbHUX AaHux, nepenbaveHi ctatteto 8 3akoHy YkpaiHu «[po
3aXUCT NepCcoHanbHUX AaHWX», MeTy 360py NepcoHarnbHUX AaHMX Ta OCib, AKMM nepeaarTbCs NepcoHasbHi

naHi.
8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3assu npo npuegHaHHsA/3aaBm Npo po3milleHHs Bknagy:
) Hagae 3rogy baHky Ha 0Opobky 1Oro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy

GaHkiBCbkMx nocnyr, nepeabayeHnx uum [1oroBopoM, a TakoX 3 METOH HadaHHsS/MPONOHYBaHHS BGaHKiBCbKNX
nocnyr Ta iHwux diHaHcoBMX nocnyr, He nepeabdayeHnx UMM [JoroBopoM. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM ix OOpobOKM Ta BMKOPUCTaHHS TpeTiMu ocobamu, 3anyyeHumMu baHkom Ha
[OOrOBIpPHIN OCHOBI OO0 npouecy obcnyroByBaHHs [1oroBopy Ta NoBepHeEHHs1 3aboproBaHocTi KnieHTa nepef
baHkom 3a uum [oroBopom. OO6car nepcoHanbHUx OaHux KnieHTa, gaki obpobnsatumytbcsst BaHkom,
BM3Ha4aeTbCca baHKOM BigMOBIAHO OO BMMOr 3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbcs HagaBaTu
YyTOYHEHyY iHbopMaLiito Ta NoAaBaTU OpuUriHany BigNOBIAHNX AOKYMEHTIB NPUW 3MiHi NEPCOHaNbHUX AaHUX, SKUMU
€ NacnopTHi AaHi, y TOMy 4Mcri AaHi Npo rpOMagsHCTBO, MiCLe MPOXUBaHHS PakTU4YHe Ta 3a OepKaBHOK
peecTpauieto, Ta iHLIi BiAOMOCTi B MeXax, BU3Ha4YeHUX 3aKkOHOAaBCTBOM ANs iAeHTMdiKaUii isnyHOT ocobu;

e Hapgae 3rogy baHky Ha nepeBipky baHkoM y Oyab-akuin BU3Ha4YeHMn BaHkom cnoci6, 3 6yab-AkMX OOCTYMHUX
Okepen/ 6a3 gaHux, a Takox HagaHHA BaHkom 3 MeTow nepesipkuM TpeTim ocobam iHdopmalii (3okpema,
nepcoHanbHUx gaHux), HagaHoi KnieHtom y 3asBi Npo NpUMEQHAHHS YM iHWOMY AOKYMEHTI, 30KpemMa, ane He
obMexylo4ncb, 3 METO HadaHHsA/ nMponoHyBaHHA BaHkom KnieHTy iHWuMx nocnyr, He nepegbadeHux LuM
[orosopom;

e Hapgae 3rogy baHky Ha oTpumaHHS Big Oyab-SIkKMX onepaTtopiB, NpoBanaepiB TeNeKkoMyHikauin, Wo HagalTb
nocnyrn pyxomoro (MobinbHOro) 3s’a3ky Ta 06pobnioTb AaHi, WO MNOB'A3aHi 3 HaJaHHAM TaKuxX MOCNYr,
iHpopmauii Npo TenekoMyHikauinHi nocnyru, ski HagalTbea KnieHTy Ta npo Moro napameTpu SK KopucTyBada
nocnyr pyxomoro (MoBinbHoOro) 3B’a3ky;

° 3aneBHSE B OTPMMaHHI Big BaHKy MNOBIAOMMEHHSI NPO BONOAINbLA MEepCOHanbHUX OAaHUX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeadadeHi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT MepcoHanbHUX OaHuxy», MeTy 360py nepcoHanbHWX OaHuxX Ta Ocib, kUM nepeparTbCA NepcoHanbHi
JaHi.

8.5. KnienT, nignucaHHam 3asBu Npo NnpueaHaHHs, Hagae srogy baHky:

e  Ha OTpMMaHH4 Big Oyab-akux 61opo KpeamTHUX icTopin, 3okpema: MNAT «[NepLue BceykpaiHCbke GHOPO KpeanUTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa Csepctioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke Gopo
KpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. 'pywescbkoro, 6ya. 1-4) Ta BUKOpUCTaHHSA iHdopmalii woao
NOoro KpeguTHoI icTopi;

e  Ha 30ip, 3bepiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS Yepes3 BIopO KPeAUTHUX iCTOPIN, BUSHAYEHUX Y LbOMY MYHKTI
Horosopy, iHdopMmauii wogo KnieHta Ta KpeguTHOro npaBouyMHYy, B TOMY 4Mchi iHopmalii, sika MICTUTbCH B
AepKaBHMX peecTpax Ta iHWwux 6asax nybniyHOro KOPMCTYBaHHS, B MOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX iICTOPINY;

e  Ha 36ip, 36epiraHHs, BUKOPMUCTaHHSA Ta NOLWIMPEHHS iHdopMaLlii, ska cknagae KpeauTHy ictopito KnieHTa, yepes
iHLWIi 6ropo KpeauTHMX icTopi, Aki OyayTb cniBnpauytoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUNCE, LLO
y pasi 3MiHn Ha3Bu Ta/abo agpecu Oyab-Koro i3 3a3HavyeHux y Lbomy [loroBopi 610po KpeanUTHUX icTopin, abo y
pasi cniBnpaui baHky 3 6yab-aKMMU iHLWKMMK GHOPO KPEOUTHUX iCTOPIN NPOTSAroM CTPOKY Aii uboro JoroBopy abo
KpeouTHoro gorosopy, baHk nosigomnsie KnieHta npo Ha3By Ta agpecy Opo KpeauTHUX iCTOPIN, OO0 AKMX
nepegaBsaTuMeTbca iHopMalia Ansg opMyBaHHS KpeauTHOI icTopii KnieHTa, y Micuax HagaHHs BaHkom
nocnyr, Ha Canti baHky, yepe3 Cepsic «IHTEPHET-BAHKIHI ». Ha po3cyn baHky Buwle3asHadeHe NMcbMOBe
MoBiAOMITEHHA MOXe OyTu HanpaBneHe baHkom Ha agpecy KnieHTa pekoMeHAOBaHMM NUCTOM 3 OMUCOM
BKITAZEHHS.

8.6. KnieHT 3acBigyye, wWwo nignucaHa HMM 3asiBa Npo NpuUegHaHHA [0 uboro [oroBopy € AOKyMEHTanbHUM

nigTBepaXeHHAM 3BepHeHHsA KnieHTa woao noro Hamipy 34iMcHOBaTK akTuBHI onepadii 3 baHkom Ta moxe 6yTu

nigctaBol Ans oTpuMaHHA baHkom iHdbopmauii npo kpeauTHi onepauii KnieHTa Ta iHWKWX JaHWX Npo HbOro 3

KpeauTHoro peectpy HBY.

8.7. lNMignucanHam 3aaBu Npo npuegHaHHs Ao uboro Jorosopy KnieHT niaTeepaxye, LWo npoiHchopmoBaHuii BaHkom

npo npaBa cyb’ekTa KpeOuTHOI icTOpil Ta Hagae CBOKW 3rofy Ha 34iMcHeHHs BaHkom 3anuTiB A0 KpeauTHUX

6ropo/kpeanTHoro peectpy HBY BNnpoaoBX BCbOro CTPOKY Aii Liboro [JJoroBopy, NoYMHa4mn 3 4aTh MOro yKnageHHs.

8.8. baHk € yyacHnkom ®oHAy rapaHTyBaHHS Bknagis isanyHmx ocid, Hagani — « PoHAy».
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8.9. Ha 3anuwok kowwTiB Ha PaxyHky/[eno3antHomy paxyHky KnieHTta - pisanyHoi ocobm noumptotoTeest rapanTii PoHay
B MeXax rapaHToBaHOi CyMM BifLLUKOOQYyBaHHA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagis
i3nyHNX OCiB».

8.10.MMpuegHaHHaM o uboro [JoroBopy KnieHT - ¢pisanyHa ocoba - nignpnemMeLb 3acBigyye, LWo A0 nignucaHHsa 3asiBu
npo npuegHaHHs/3asiBu Npo po3MmilleHHs Bknagy, BiH 03HanomrieHun 3 [OBiOAKOK MpPO CUCTEMY rapaHTyBaHHS
BKnagiB dianyHux ocib, 3pa3ok skoi HaBegeHun y [lopatkom 12 go ysoro [orosopy, i Len akT nigTBepaXyeTbes
OZIHVM 3 HacCTYyMHUX crnocobis:

. nignucaHHam [JoBigku npo cuctemMy rapaHTyBaHHS BknagiB isnvHux ocié BnacHOpPYyYHUM Mignucom, kLo
BOHa nepefasarnacs ocobucto KnieHTy Ans 0o3HanomIeHHs y nanepoBomy BUrMsAgj;
. HaknagaHHaM Ha [loBigky npo cuctemy rapaHTyBaHHS Bknagis ¢isnyHux ocid KeanidikoBaHoro El, a y

nepegbaveHnx umum [oroBopom Bunagkax YpockoHaneHoro EIN, skwo BoHa nepepaBanacs KnieHTy y
eneKTPOHHOMY BUrNsai;

. €MNeKTPOHHMM MOBIAOMIMEHHAM Npo ofepxaHHsa KnieHTom [oBigkM Mpo cUCTEMy rapaHTyBaHHA BKNagis
i3n4HMX 0OCiIO y enekTpOHHOMY BUrMsdi, AKWO AOKYMEHT HanpaBnasca baHkom Ha agpecy eneKkTpoHHOI
MOLLTOBOI CKPUHbKKM KnieHTa un po3millyBaBcs 6e3nocepeaHbo y 3acobi AMCTaHUiIMHOT KOMYHiKaLlii, 30kpema y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanaca 3asisa npo npuegHaHHs/3asiBa npo
po3amilieHHsa Bknaay.

8.11.[loBigka Mpo CUCTEMY rapaHTyBaHHA BKNagiB isM4HMX OCIO 3 BNACHOPYYHMM MiAMUCOM YM MPOCTaABIIEHUM

KeanidpikoBaHum El/YaockoHaneHum EIM KnieHTa — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMITEHHS

npo ii ogepxaHHsi KnieHtom 36epiratoTbca baHKOM y ManepoBil UM eNeKTPOHHIA crpaBi 3 HPUANYHOTO 0GPOPMITEHHS

PaxyHky/[1eno3nTHOro paxyHky.

8.12. MNMpuegHaHHaM ao uboro [JoroBopy KnieHT - hisanyHa ocoba — nianpremeLpb 3aneBHsIE, LLO:

e no PaxyHkam He 6yayTb NpoBOAMTUCS onepalii, NoB’si3aHi 3 BNacHUMK notpedamu;

e 3 BigkpuToro 3a umm [loroBopom PaxyHKy nepepaxoByBaTUMyTbCH Ha BMACHUM PaxyHOK, BiOKPUTMA AnS
BNacHMx noTpeb, nuwe KowTu, SKi € YicTum goxogom KnieHta Big 3AiNCHEHHS NignpUEMHULIbKOT/HE3aneXHOI
npodecinHoi AisnbHOCTI nicnst cnnatyu nogaTkiB, 300piB, iHWWX 0DOB’A3KOBUX NNaTexiB, nepegdayveHunx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHsiE, LLO:

e Hi BiH, Hi noro KiHueBi beHediliapHi BNacHMKK (KOHTponepu) He € nogaTkoBuMu peangeHtamu CLUA, B iHWoOMyY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHta) 3060B’A3yeTbca Hagatu [o baHky Bclo  HeobxigHy
iHpopmauito/gokymeHTU Wwoao cratycy nogatkosoro pesngeHtctea CLUA sk 6e3nocepenHbo KnieHTa, Tak noro
KiHUeBMX B6eHediliapHNX BNACHWUKIB;

e HapgaB baHky noBHY Ta AoCTOBIpHY iHdOpMaUito/doKyMeHTH, pocTtatHi ana npoBegeHHs FATCA/CRS-
iaeHTndiKau,il.

8.14. TMignucaHHaMm 3asaBK Ha npuedHaHHs go [oroBopy abo 3asiBu nNpo po3miweHHs Bknagy y pasi yknagaHHs

nvwe [oroeopy 6aHkiBCcbkoro Bknagy abo [loroBopy npo HagaHHs CepBicy TOProBoro ekBavpuHry, siki € CKrnagoBuMu

yactTuHamu upboro [orosopy, KnieHT Hapae cBotwo 6e3ymoBHy 3rogy (£o3Bin) BaHky Ha 30MpaHHS, po3KpuUTTS,

MOLUMPEHHS, PO3MOBCIOAXKEHHS, nepegady B Oyab-akuin cnocib iHdopmalii, Wwo MicTUTb 6aHKIBCbKY TaeMHuULI0 Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBakeHux ocib KnieHTa, ski HagaHi baHky y npoueci yknagaHHa Ta BUKOHaHHSA YMOB

yboro [Jorosopy abo [loroBopy 6aHkiBCbkoro Bknagy un [lorosopy npo HagaHHa CepBiCy TOProBoro eKBanpuHry, siki
€ CKNagoBMMn YacTMHamm Lboro [loroeopy:

8.14.1. Y nepeabayeHmx YUHHMM 3aKOHOAABCTBOM BUNaZKax yNOBHOBaXXEHUM 0co6aM/iHLLIMM cyGeKTam NepBUHHOTO

hiHAHCOBOrO MOHITOPVHIY 3a4ns HaneXHoro BWKOHaHHA BaHkom yHKUin cyb’ekTa nNepBUHHOIO QiHAHCOBOrO

MOHITOpPUWHIy Ta cyb’exTa peanisauii caHKuin;

8.14.2. Y nepegbayeHnx YIHHUM 3aKOHO4ABCTBOM BMNaJKax yNOBHOBaXXeHMM 0cobaM 3aansi HaNeXHOro BUKOHaHHS

BaHkoM yHKLUIN diHaHCOBOro areHTa Ta JoTpumaHHA BuMor NogaTtkoBoro kogekcy YkpaiHn, Yrogun FATCA/Yrogu

CRS, 3akoHy CLUA npo 60poTbby 3 BigmMuBaHHsiM rpoweri 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTtiB CLWA no 60poTbbi 3 BigMnBaHHAM rpoLlen, B TOMY YUCHI:

e  Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsgky Ta obcsrax, BusHadeHux Yrogowo FATCA
abo 3anutamn Cnyx6u BHyTpiwHix goxogis CLUA, nos’sisaHumum i3 peanisauieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, gepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’3Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 6opoTbby 3 BigmuBaHHsAM rpowuer 2020 poky, iHwwnx akTie CLUA no 6opoTb0i 3 BigMnBaHHAM rpoLuei,
30Kpema LWodo AdaHux npo onepadii KnieHTa Ta/abo iHWoro yyacHuka nepekasy, Lo CTOCYHTbCA PaxyHKy,
NiJo3poBaHNX amepuKaHCbKMMU hiHaHCOBUMM abo HPUAUYHUMWU OpraHamMu y BiAMUBAHHI FPOLLEN, LUAXPaNCTBI
abo iHLWIN 3NOYUHHIN OiANbHOCTI;

e iHWWMM YynoBHOBaXeHWM ocobam, JepxaBHUM oOpraHam/ycTaHoBam YKpaiHW 3 METOH BUKOHAHHSA BUMOT
3aKoHOoAaBCTBa YKpaiHU, CNpAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA;

e  KOMMETEHTHUM OpraHam LpuUcauKLii KpaiHn-yyacHuui Yrogm CRS B nopsigky Ta ob6carax, BU3Ha4eHnx Yrogot
CRS;

. ocobawm, Lo nNpuiMatloTb y4acTb B nepekasi KowTiB Ha PaxyHok/[eno3nTtHuin paxyHok KnieHTa, Hanpuknag,
OaHKaM-KopecnoHAeHTaMm, NaTiKHUM CUCTEMaM Ta iX y4acHMKaM, BignpaBHUKaM Ta OTpUMyBavaM nepekasis,
iHLUMM yCTaHoBaM, LLIO 3AiINCHIOITL aBTOPM3aLLito YM NPOLIECIHT NepeKkasis,;

8.14.3. |HWuM HagaBavaM NNaTKHWX MOCAYr ANs HanexHoi igeHTudikauii cy6’ekTiB MOMUIKOBUX, HEHANEXHUX

NNaTiXXHUX onepaLin, BX1TTS 3axogiB i3 3anobiraHHA abo NPUNUHEHHS TakMX NNaTKHUX onepawin.

8.14.4. [paBOOXOPOHHMM OpraHam YKpaiHu Ha iX eNeKTPOHHI 3anMTu 3 METOK BXWUTTHA 3axogdiB i3 3anobiraHHsa abo

NPUNUHEHHST MOMUITKOBUX, HEHANEXHUX MMaTPKHUX Onepaui Ta pearyBaHHSA Ha iHUuAEeHTU 6e3nekun, 3OiCHEeHHS
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MOHITOPUHTY Ta BeeHHA 0a3n faHux onepauinHnx iHUMAEHTIB, KibepiHUNOEHTIB Ta iHUMAEHTIB 6e3neku, NoB’a3aHnX
3 HaJaHHAM NNaTKHUX NOCNYr (BUKOHAHHAM MNAaTKHUX onepadin).

IHdbopMaLiss Ha 3anuMTK HagaeTbcs B obcarax, B MopsaKky Ta cnocobom, nepenbaydeHMn yrodow, YKnageHo Mixk
BbaHkoM Ta YKpaiHCbKOl MixOaHKIBCHKOK acouiauieto YneHiB nnaTikHux cucteM «EMAy, ska € BrnacHukom EMA
Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHbopmauii Npo HbOro 3rigHo 3 UMM nNyHKTOM [loroBopy y ToMy
dopmati Ta TUMK 3axMLLEHVMU KaHanaMu 3B’a3Ky, LLLO BUKOPUCTOBYIOTLCA AN i nepegadi 3rigHoO YMOB 3a3Ha4veHoi
yroau.

8.14.5 YyacHukam GaHKIiBCbKOT rpynu, 40 cknagy sikoi Hanexuntb baHk, a Takox cyG’eKTam rocnoaploBaHHs, B SKUX
npsimo abo onocepeakoBaHo iCTOTHY yyacTb Mae AT «CKM» (kog 3a €OPINOY 31227326), Ak BNACHWK iCTOTHOI
yyacTi B BaHky.

8.15. CTOpOHM OOMOBUIUCE HE BMKOPUCTOBYBATM AN iHpOpMaLUiNnHOro 0OMiHY MOLUTOBI CKPUHbKU @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincbkoi Peaepalii
Ta Pecny6bnikun binopyce.

Y pasi 3asHadeHHs KnieHTom Takux gomeHiB baHk mMae npaBo BigmoBuUTW KrieHTy B HagaHHi iHopmalii/e
obcnyroByBaHHi.

PO3aI Il «NMOCNYIU TA CEPBICUA BAHKY»
9. MOPAQOK | YMOBU HAQAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. Mopaaok ocpopMIieHHA, NPU3YNMHEHHA Ta NPUNUHEHHA HagaHHsA Mocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamm 3asiBy Npo 3MiHYy yMOB 06CnyroByBaHHS, hopmMa AKoi
mictuTecs y [logaTtky 2 go usoro [orosopy, abo enekTpoHHOi 3asBu Ha nigknoyeHHA nocnyru «[1pubyTkoBui
paxyHok», popma sikoi npuBeaeHa y HoaaTky 2.1 oo uboro [dorosopy, Hagae MNocnyry «[MpnbyTkoBUA paxyHOK»,
Hagani y ubomy nigpo3aaini Jjoroeopy — «focnyra», no HapaxyBaHHIO Ta CrnnaTi NPOLEHTIB Ha 3anuLIOoK KOLWTIB Ha
PaxyHky KnieHTa.
9.1.2. Mocnyra moxe HagaBaTUCA SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KrnieHTa. 3
mMeToto oTpumaHHA KnieHtom MNocnyru wopao koxHoro PaxyHky CTopoHu nignucytoTb okpemy 3asBy Npo 3MiHy yMOB
obcnyroByBaHHS abo eneKTpoHHy 3asBy Ha nigknodeHHs Mocnyrm «MpubyTKoBUIA paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anyLOK KOLITIB HA AIKOMY HapaxoByBaTMMYTbCH NPOLEHTH, 3a3HavyaeTbes y nignucaHin
CropoHamu 3asBi Nnpo 3MiHy yMOB 0bCnyroByBaHHsA/eNekTpoHHiM 3assi Ha nigknoyeHHs Mocnyrn «pnbyTkoBun
PaxyHOK».
9.1.3. KnieHT norogpxyeTtbes, Wo baHk He nisHile onepauiiHoro AHs, HAaCTYNHOro 3a AHeM OTpuMaHHSA Big KnieHta
HaneXXHUM 4YnHOM odpopmrieHoi Ta nignucaHoi 3asBu NPo 3MmiHy yMOB 0b6CnyroByBaHHs/3asBM Ha MiOKMOYEHHS
Mocnyrn «lMpnbyTKOBWIA paxyHOK», Ma€ NPaBo Ha BNAacHU po3cyd Ta 6e3 NOACHEeHHS NPUYKH:
¢ abo Bigxunutu nponosuuito KnieHta npo oTpumanHs MNocnyru, sika odpopmMieHa y BiAnoBiaHiv 3assi, Ta BigMOBUTU
y nigkntoyveHHi MNocnyru
¢ abo noroaguTtu npono3uito KnieHTa npo oTpuMaHHs MNMocnyru, sika odopmMreHa y BigNOBIAHIN 3asBi, Ta MigKM4YnUTY
Mocnyry fo BkasaHoro y 3asBax PaxyHky KnieHTa.
AKWwo HacTynHUM AHem nicnsa oTpumaHHs Big KnieHTa HanexHum YMHOM odopMieHoi Ta nignucaHoi 3assu npo
3MiHy ymoB o6GcnyroByBaHHsA/3asiBu Ha nigkntodeHHsa [Mocnyrm «[lpubyTkoBUIA paxyHok» € cyboTa, Hegins,
Hepobo4MIn YM CBATKOBUI AeHb, TO baHk 3aivicHioe nigknoyeHHs Mocnyrm o BkasaHoro y 3asaBi PaxyHky KnieHTta y
paasi ii norogpkeHHs abo x iHopMye KnieHTa npo BiaxuneHHsa npono3udii KnieHta npo HagaHHs Mocnyrm He nisHiwe
nepLloro onepauinHoro AHs, kM1 cnigye 3a TakumMum QHAMM.
9.1.4. Nocnyra HagaeTbca BaHkoM Tinbku Nicna norogxeHHa baHkomM HaneXXHUM YHoM odopMMeHo! Ta NignucaHol
KnieHTom 3asiBu npo 3miHy yMoB o6crnyroByBaHHs/3asBu Ha nigkntodeHHs MNocnyru «MprnbyTkoBun paxyHok». 3asasa
npo 3miHy yMOB oOcnyroByBaHHsA/3asiBa Ha nigknodeHHs MNMocnyrn «MpubyTkoBWIA paxyHOKy Micns iX NOroaXeHHs
BaHkom cTae HeBig €MHO YacTMHOK Lboro [JoroBopy.
9.1.5. ins ogHoro i Toro > PaxyHky KnieHTa ogHoO4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTu 3a lMocnyrowo Ta
iHWKMK nocnyramun BaHky, ski nepeabadatoTe HapaxyBaHHS NPOLLEHTIB Ha 3anULLIOK KOLWTIB 3a MM PaxyHkom. Akwo
Mocnyra «[pnbyTkoBuM paxyHok» nigkniovaeTbca Ao PaxyHky Knienta, go akoro Bxe nigkniodeHa [locnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA MNocnyrm «pMByTKOBUIA paxyHOK» MPU3YNMHAETBCA Ta BiOHOBMIOETHCS
nvwe nicng cnnmBy CTpoky Aii MNMocnyrm «HesHmxKyBanbHMI 3anuvwwoky. 3a nepiog Takoro npusynuHeHHs MNocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMaTa NPOLEHTIB Ha 3anuLLKM KOWTIB Ha PaxyHKy 3rigHo ymoB Mocnyru
«MpubyTKOBUIA paxyHOK» He 34iACHIOETLCS.
9.1.6. na odpopmnenHs Mocnyrn KnieHT Hanpaensie no baHky 3asBy nNpo 3miHy yMOB 0OCnyroByBaHHS, sika
3anoBHOETLCA 3rigHo [ogaTky 2 go upboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntoyeHHs [locrnyru
«MpunbyTkOBMIA paxyHOK» 3rigHO 3pasky, Skui HaBegeHun y [logaTky 2.1 oo uboro [JoroBopy, OAHUM 3 HACTYMHUX
cnocobis:
9.1.6.1. 3asiBa npo 3miHy ymoB 0OCMyroByBaHHS MoOXe nepenasatvcs 0o baHky sk y maneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHmmm Bigbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i Hagcunatuca o bawky y enekTponHin dopmi 3a gonomorow Cepsicy «IHTEPHET-BAHKIHI» 3
HaknagaHHam KeanicikoBaHoro ElN/YgockonaneHoro ElM KnienTta (ynoBHoBaxkeHux ocib KnieHTa).
9.1.6.2. 3asBa Ha nigknoyeHHsa [Nocnyrn «[pnbyTkoBMI paxyHOK» CTBOPHETbCA KnieHTOM 3a 3paskom,
HasefeHuM y [lonaTky 2.1 o usoro floroBopy, y CNpoLLEHOMY ENEKTPOHHOMY BUMMSAI LLMSXOM MPOCTaBIEHHS
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BiONOBIOHMX BIOMITOK NMPO YMOBM Ta napaMeTpu HagaHHa [locnyrm 6es3nocepefHbO Yy CTPYKTYPOBaHIN
€IEKTPOHHIN hopMi 3asiBU, PO3MiLLIEHIN Yy BU3Ha4YeHoMY BaHkom 3acobi AnCTaHLUiNnHOT KOMYHiKaLlii.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTAHLUINHOI KOMYHiKaLlii, 32 JOMOMOIoH SKMX MOXe OyTu
CTBOpPEHa enekTpoHa opmMa 3asaBu Ha nigknoveHHs MNocnyrm «MprubyTKoBUIA paxyHOK», LLISIXOM PO3MIiLLEHHS
Takoil iHdpopmauii Ha CanTi BaHky.
CtBopeHa KnieHToOM Yy cChpoLweHOMy enekTpoHHOMY Burnadi 3asea Ha nigknwoyeHHs po  [Mocnyrm
«MpunbyTrkoBUI paxyHOK» NIANUCYETLCH 3 HaknagaHHaM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMX ocib KnieHTa).
Micna norogxeHHs BaHkom enekTpoHHO! 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBMA paxyHOK» il
BisyanbHa dpopma y surnagi pdf danny anga sabesneveHHs KnieHTy MOXIIMBOCTI 1T nepernsay, ckadyyBaHHA Ta
OPYKY pO3MillyeTbCH y 3acobi AUCTaHLUIMHOT KOMYHIiKaLii, 3a JOMOMOroK sSiKoro BoHa byna cTBopeHa, Ha BeCb
cTpok aii Mocnyrn. Y Takin BisyanbHin dopmi 3asBu Ha nigknoyeHHss Mocnyrn «MprubyTKoBUIA paxyHOK»
BigobOpaxkaloTbCs BCi NnapaMeTpu, siki MICTATbCS 6e3nocepeHb0 Y OpUriHaribHOMY €fTeKTPOHHOMY AOKYMEHTI,
30Kpema AaHi Npo YMoBM HagaHHs [Nocnyrn, npo ynoBHoBaxeHUX ocid KnieHTa Ta baHky, siki nignucanu 3asey,
a Takox BigomocTi npo KeanidpikoBaHun ElN/YgockoHaneHwuii ElN, npocTtaBneHnn TakuMm ynoBHOBaXXEHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemum 3BepHeHHsAM KnieHTa baHk nignucany 3 KnieHTom enektpoHHy 3asiBy Ha nigkrtodeHHs MNocnyrm
«lMpnbyTKOBUIN paxyHOK» Yy enekTpoHHOMY Burnaai abo Hagae KnieHTy ii 3acBigyeHy B yCTaHOBMEHOMY
nopsiAKy nanepoBy KOnito.
9.1.7. KnieHT mae npaBo y GyAb-sKM MOMEHT iHILilOBaTU NUTAHHA NPO MPUMUHEHHS HagaHHs [Mocnyru wnsxom
HanpasneHHs Ao badky BignosigHoi 3asBu nNpo 3miHy ymoB O6CNyroByBaHHSA 3a npasBunamu, Sk 3asHadeHi y
nignyHkTi 9.1.6.1 uboro Jorosopy.
Axkwo TlMocnyra HagaBanaca Ha nigctaei noromxkeHoi baHkoM enekTpoHHoi 3asiBM Ha NiAKMOYEHHsT MOCyrv
«lMpnOyTKOBUIA paxyHOK» ANs iHILilOBAHHSA NMUTAHHS NPO MPUNUHEHHS HagaHHa [ocnyrn KnieHT Moxe nopatu
enekTpoHHy 3asiBy Ha nigkntodeHHst Mocnyrn «[punbyTKoBUI paxyHOK» Tinbku nicnst peanisauii baHkom Takoi
TEXHIYHOT MOXINMBOCTI Y BiANOBIiAHOMY 3acobi ANCTaHUINHOT KOMYHiKaLii, 32 AOMOMOrot sikoro 0popMIITLCS TaKi
3asBMU.
IHpopmauia npo HanawTyBaHHA YHKUiT, Ska HagaBaTume KnieHTy MOXAMBICTb OOPMUTM MNPOMNO3nLit0 Npo
NPUNWHEHHS HadaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti baHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawti banky Knientun, skum nocnyra 6yna
nigknioYeHa Ha niactasi eNekTPoHHOI 3asiBu Ha nigkntodeHHs Mocnyrn «MprubyTKOBUIA paxyHOK», AN iHiLitoBaHHA
NUTaHHA NPO MPUNWHEHHS HagdaHHsa ocnyrn MoxyTb nogaty go banky 3asBy npo 3miHy ymMoB 0GCMyroByBaHHS
BIOKMIOYEHHS 3a TMMW nNpaBunamu, siki 3asHadveHi y nignyHkti 9.1.6.1 uboro Jorosopy.
9.1.8. HagaHHsa lNocnyrn npunMHAETECA He Mi3Hile HACTYMHOro onepauinHOro AHs nicnsa HagcunaHHa KrieHTom
BignoBigHoi 3asiBu npo 3MiHYy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SikMiA OyB BCTAHOBMEHWIA OIS
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx uMm JoroBopom.

9.2 YMmoBu HagaHHA Mocnyru

9.2.1 lMNMocnyra HagaeTbca y BantoTi PaxyHky:

e Yy HauioHanbHin BantoTi, rpusHi (UAH),

e B iHO3eMmHin BanoTi, gonapu CLWA (USD),

e B iHO3eMmHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHS MpPOLEHTIB Ha 3anuoK KOWTiB Ha PaxyHky KrieHTa 34iMCHIOETbCA Ha ymoBax nignucaHol
CrtopoHamu 3asBu npo 3MiHy yMOB 0OcnyroByBaHHA/3asBu Ha nigknoveHHst Mocnyrn «MNpunbyTkoBUIA paxyHOK» 3
ypaxyBaHHSIM MOroXeHb Lboro nigposainy forosopy ta Joaatky 7 o [orosopy.

9.2.3.HapaxyBaHHs NpoueHTiB 34iNCHI0ETLCA Ha LWOAEHHUI 3arMLLIOK Ha PaxyHKy CTaHOM Ha KiHelb onepauifiHoro
OHs BaHky.

9.2.4.YmoBu HapgaHHsa [Mocnyrn, 3okpema iHdopmauis nNpo Te, y SKux BanoTax Hapaetbesa [locnyra, cTaHOapTHI
NMPOLIEHTHI CTaBKW Ta CTaHAApTHi MOPOroBi 3HAYeHHs MiHIMaNbLHOrO Ta MakCMManbHOro Po3Mipy 3anuiky A5s
HapaxyBaHHS npoueHTiB 3a [locnyroto, cTpok gii Mocnyrn, nopsgok aBTOMaTUYHOrO MPOAOBXKEHHS CTPOKY Aii
Mocnyru BcTaHoBMOTLCA ¥ [logaTtky 7 Ao uboro [orosopy.

9.2.5.lHamBigyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYE€HHA MiHIMaNbLHOrO Ta MakCMMarnbHOro
pO3Mipy 3anuiiky AN HapaxyBaHHSA MpoueHTiB 3a [locnyrol BM3HAYalTbCs LUAAXOM NoromkeHHs CTopoHamu
3anBu Npo 3MiHy yMOB 06CMNyroByBaHHSA 3 TakuMu iHAMBIAyanbHUMK YMOBaMu HadaHHs MNocnyru. Mpu opopMneHHi
KnieHTom enekTpoHHoi 3asBu Ha nigkntoveHHst Mocnyrn «MNpubyTkoBWIA paxyHOK» BCTAaHOBMEHHS iHAMBIQYyaNnbHUX
NPOLEHTHUX CTaBOK Ta iHAMBIAYyarbHUX NOPOroBMX 3Ha4YeHb MiHIManbHOro Ta MakCMMarnbHOro po3mipy 3anuiky Ans
HapaxyBaHHsI NMPoLeHTIB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHSA KriieHTom enekTpoHHoi 3asBu Ha
nigknodeHHs MNocnyrm «MprubyTKOBUI paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBIIOKTLCA NMLIE CTaHAapTHI YMOBU
HagaHHs lMocnyrn, 30Kpema MPOLEHTHI CTaBkU Ta MOPOroBi 3HAaYEHHSA MiHIManbHOrO Ta MakCMMaribHOro po3mipy
3anuLIKy Ans HapaxyBaHHS NPOLEHTIB, AKi € akTyanbHMMU HA MOMEHT popmyBaHHS KNiEHTOM enNeKTPOHHOI 3asBu
Ta BM3HauveHi y [Jogatky 7 oo uboro [lorosopy.

9.2.6. Akwo iHwwun cTpok gaii MNocnyrn He Bunnueae 6e3nocepeaHbo 3 ymMoB Lboro [lorosopy, MNocnyra HagaeTbes
NPOTSAroM TOro CTPOKY, SIKUIA BCTAHOBNEHMI y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asiBi Ha nigknioveHHs MNocnyru
«MpunbyTKOBMIA paxyHOK».

9.2.7. CTOPOHM JOMOBUIUCH, LLIO CTPOK Aii Mocnyru, skuin 6yB 3a3HaveHni y 3asBi Npo 3MiHy yMOB 00CIyroByBaHHS
Ta/abo y 3asBsi Ha nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOLOBXKYBATUCHA Ha TaKui
caMuii CTPOK, SIKLLLO CTAHOM Ha OCTaHHIN AeHb CTPOoKy Aii Mocnyru:
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. Mocnyroio He BCTaHOBMEHi iHAMBIAyanbHi MNPOUEHTHI CTaBkM Ta iHAMBIAyanbHi MNOPOroBi 3HaYeHHs!
MiHIManbHOro Ta MakCMMaribHOro PO3Mipy 3anuLKy AN HapaxyBaHHS NPOLEHTIB;

. B OCTaHHIN AeHb CTPoKy Aii Mocnyrn baHk mae TexHiYHy MOXMMBICTb HagaBaTth uto NMocnyry i B baHky gitoTb
Taki X cami yMOBW nigknioveHHs MNocnyrn (KpiMm NPOLEHTHUX CTaBoK), AKi 6ynu 3asHadveHi y 3asBi Npo 3MiHy
ymoB o6cnyroByBaHHsi/y 3asBi Ha nigkntoveHHs MNocnyru «MpmubyTKoBUiA paxyHOK», 3okpema BarntoTa NMocnyru,
cTpok Aii lMocnyrn, MOPOroBi 3HaYeHHs MiHIManbLHOrO Ta MaKCUMarbHOro 3anuwky Ha PaxyHky Ans
HapaxyBaHHsS NPOLEHTIB, MEPIOANYHICTE BUMMATU MPOLEHTIB, MOXIMBICTIO PO3NOPSAKEHHS KOLWITaMWU Ha
PaxyHky. TNpoueHTHi CTaBkM Npu aBTOMATUYHOMY MPOAOBXEHHI CTPOKy Aii Nocnyrm Ha HoBWIW nepioa
BCTa@HOBIOKOTLCA Yy PO3Mipi TUX akTyanbHUX CTaBOK A4S HagaHHA Mocnyrn, gki € Ailo4nMmn CTaHOM Ha MepLUmnn
OEeHb aBTOMaTMYHO NPOoAOBXEeHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaito npo
Aitodi yMOBM nigkritodeHHst o6paHoi HMM ocnyru, 3okpemMa i AaHi Npo Aitodi NpoLEeHTHI cTaBky 3a ocnyroto;

. BHaCNigOK aBTOMATU4HOIrO MPOAOBXEHHs CTpoky Aii lNMocnyrn, He Oyae nepeBulleHa 3ararnbHa KinbKiCTb
MOXNMBUX aBTOMATUYHMX NpoAoBXeHb Aii MNocnyrn Ta/abo cymapHa TpuBanicte CTpoky Aii MNocnyru, ski
nepepbaveHi y Jogatky 7 no uboro JJoroopy «llacueHi npogyktuny;

. 00 OHS, SKU nepedye OCTaHHbOMY AH0 CTpoky Ail Mocnyru, KnieHT He 3BepHyBCcsa A0 BaHky 3 nponosuuieto
NPUNUHUTK HagaHHs Mocnyru;
. 3a 30 (TpMausiTb) KaneHAapHUX OHIB OO OCTAHHBbOrO AHS CTPoKy Aii MNocnyrn, baHk He BiAMOBMBCS Big

aBTOMAaTUYHOrO NPOAOBXEHHS Aii Mocnyru;
9.2.8. MatoTb ByTV AOTPMMaHHI BCi 3 BKa3aHUX Yy nignyHkTi 9.2.7 [JoroBopy ymMOB ANS aBTOMATUYHOIO NPOAOBXEHHS
cTpoky aii Mocnyrn, sknii 3asHaveHnt y 3asBi Npo 3MiHy ymoB 06cnyroByBaHHA/3asaBi Ha nigknioveHHs ocnyru
«MpnbyTkoBMI paxyHOKy». Y npoTunexHomy sunagky CTOPOHU AOMOBUNC, LWLO CTPOK Aii [ocnyrn aBToMaTuyHO He
NpoAOBXYETbCA | BaHk npunuHse ii HagaHHS.
9.2.9. MNicns 3akiH4YeHHs cTpoky Aii MNocnyrk, y TOMy 4ucni i y BMNagkax HEMOXNMBOCTI WOro aBTOMAaTUYHOIrO
NPOOOBXEHHS, AKi 3a3HayeHi y nignyHkTax 9.2.7 ta 9.2.8 yboro [Joroeopy, nigkntoyeHHs KnieHTta go MNocnyrm Ha
HOBWUI CTPOK MOXIMBE NiLE LWNAXOM nofaHHsa KnieHTom HoBOi 3asiBu nNpo 3miHy yMOB 06cnyroByBaHHA abo 3asBu
Ha nigkntoveHHs Mocnyru «MpnbyTKOBUIN paxyHOK» Ta NOromkeHHs ix baHkoM Ha HOBWUI CTpok HagaHHs lMocnyry, y
nopsiaKy, KM nependadeHnii BignoBigHMMM NignyHKTamm nyHKTY 9.1 uboro [Joroeopy.
9.2.10.CymapHa TpuBanictb CTpoky Aii [Nocnyru 3 ypaxyBaHHSIM aBTOMaTUYHOIO NPOOOBXEHHS!, @ TAKOX KiflbKICTb
MOXNUBUX aBTOMaTUYHMX MpPOAOBXeHb Aii [locnyrm B MexXax cymapHOi TpuBanocTi CTpoky Aaii lMocnyru
BCTaHoBmnooTECA y [logaTky 7 go [lorosopy 1a/abo y 3assi npo 3MiHy ymMoB 06CrnyroByBaHHsA/3asBi Ha NigKTIOYEHHS
Mocnyrn «lMpnbyTKOBUIA PaxyHOK».
9.2.11.Micna cnnuBy cTpoky Aii NMocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuWwoK Ha PaxyHKy 34iNCHI0ETbCA Ha
CTaHOapTHUX yMoBax, nependadeHux umm JoroBopom.

9.3. YMoBM HapaxyBaHHA Ta cnnaTu npoueHTiB 3a lNMocnyroto

9.3.1. TlpoueHTM HapaxoBYyTLCA LWOAEHHO Ha CyMy 3anuLuKy Ha PaxyHKy CTaHOM Ha KiHeub orepauinHoro AHs

BaHky.

9.3.2. Tpwm nigkntoveHHi MNMocnyru Ha nigctaei 3asBy Npo 3MiHY YMOB 06CNyroByBaHHsI MPOLEHTU HAPaxOBYHOTHCS

noynHal4uM 3 nepLlioro onepauinHoro AHA nicna norompkeHHs CTopoHamy BignoeigHoi 3asBuM Npo 3MiHY YMOB

06CcnyroByBaHHS i A0 OHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs [Mocnyrm (BKIMHOYHO).

9.3.3. Tpu nigknioyeHHi lMocnyrn Ha nigctasi enekTpoHHoi 3asBu Ha nigknodeHHsa [Mocnyrn «[pubyTkoBun

paxyHOK» NPOLEHTW Ha 3anuLIkn Ha PaxyHka HapaxoBylOTbCS 3 NEPLUOro onepauiHoro oHS HagxogeHHs 0o baHky

BKa3aHOI 3as1BM 3a YMOBMU, AKLLO BOHa Oyna norompkeHa baHkom oo 22:00 uboro onepauiiHoro aHs, i o OHs, Y SKoOMy

3aKiHYYETLCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«[MpnbyTKOBMI paxyHoK» Byna norogxeHa baHkom nicns 22:00, TO NPOLEHTM Ha 3anuKW HApaxoBYHOTbCH 3

HaCTyMHOro onepauinHoro AHA nicnsa norompxkeHHs baHkom 3asasu Ha nigknoyeHHs MNocnyrm «MpubyTKOBKIA paxyHOK»

i 4O OHSA, Y AKOMY 3aKiHYYETbCA CTPOK HagaHHA [Nocnyru (BKMIOYHO).

9.3.4. [na BM3HaYeHHA KiNbKOCTI AOHIB y nepiofi HapaxyBaHHS 3aCTOCOBYETbCHA MeTod «dpakT/cakT», SKUn

nepenbavae, WO ANA PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (hakTU4YHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMyHa KinbKicTb AHIB Y NOTOYHOMY poli (365/366).

9.3.5. TllpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBMX 3HaY€Hb MiHIManbLHOMO Ta MaKCUMarnbHOro 3anuLlKky Ha

PaxyHkax, ski BcTaHoBnwwTbCca y [opatky 7 pgo uboro [orosopy Ta/abo y 3asaBi npo 3miHy ymoB

obcnyroByBaHHs/3asBi Ha nigkntoyeHHs Mocnyrm «MprubyTKOBUIA paxyHOK».

9.3.6. Bwunnarta npoueHTiB 34iMCHI0ETLCS LWNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTta, wo Bigkputnn y baHky ta

BM3Ha4yeHun y 3asBi Npo 3MiHy yMOB 06CnyroByBaHHS/3asiBi Ha nigknoveHHs Mocnyrm «MpnbyTKoBUIA paxyHOK»:

e  LIOMICAYHO B NEepLUMIA OnepauinH1Min AeHb MICALUS, HACTYMHOrO 3a MicsLeM y SKoMy Bynv HapaxoBaHi NPOLEHTH;

e A TaKOX Ha HaCTYyNHWI AeHb Nicnga cnnuBy CTPOKY Ail MNocnyru.

AKWo AeHb, y SKkniA cnnavyroTbCs HapaxoBaHi NPoLEeHTW, Npunagae Ha cyboTy, Hedinto, Hepobounii abo CBATKOBUIA

OeHb, TO BMNNaTa NPOoLUEHTIB 3A4INCHIETLCS HACTYNHOro onepauinHoro AHs, SKUN Cigye 3a TakKMMu QHAMU.

9.3.7. bBaHk He HapaxoBye Ta He BUNavye NPOLEHTH:

ey BMMNagKy HEBUMKOHaHHSA KnieHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiIMarnbHOro abo MakCMMarbHOMO 3anuLKy
kowTiB Ha PaxyHky, BcTtaHoBneHoro [opgatkom 7 go uporo [doroBopy Ta/abo 3asiBoio Mpo 3MiHYy yMOB
o6cnyroByBaHHsS/3anBo0 Ha NigkntoYeHHs MNocnyrn «MprnbyTKOBUI paxyHOK»,

e ynepiog, konu KnieHT 6yB 06MexXeHWI y NpaBi BiflbHO po3nopamkaTucs KowTamu Ha PaxyHky y nepenbayeHmx
YMHHUM 3aKOHOAABCTBOM YKpaiHW BUNagkax, 30KpeMa BHacnigoK apeLuTy 1a iHwnx nyoniyHux obTspkeHb.
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9.4. IHwi ymoBM

9.4.1.MignncaHHsm 3asBM Npo 3MiHy YMOB 0OCMyroByBaHHS/3asiBM Ha nigknioveHHs nocnyrn «MpubyTkoBui
paxyHok» KrieHT noromkyeTtbcs, Wo Yy 3B’A3Ky 3i 3MiHaM1 PUHKOBOI KOH'IOHKTYPU Ta KONMBaHHSIM BapTOCTi pecypciB
BbaHk Mae npaBo 3MiHOBaTU CTaHAApTHI Ta IHAoMBIAyanbHI yMOBM HadaHHA lMocnyrn, 3okpema NOoporoBi 3Ha4YeHHSA
MiHiManbLHOro Ta MakCMMarsnbHOro po3Mipy 3anuiiKky Ha PaxyHKy Onsi HapaxyBaHHA MPOLEHTIB, PO3MIp NPOLEHTHUX
CTaBOK, CTpOK i lNMocnyrn, MOXNMBICTb 1i aBTOMATUYHOrO NPOAOBXEHHS, a TaKOX MNepiogu Ta KiNbKiCTb Takux
aBTOMATUYHMX MPOLOBXEHb.

9.4.2. MNignucaHHam 3asiBn Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «MNpunbyTkosun
paxyHok» KnieHT norogxyetbes, Wwo baHk nosigoMnse npo 3miHy ymoB HagaHHs lMocnyrn 3a gonomorow Cepsicy
«IHTEPHET-BAHKIHI» He nisHiwe, Hix 3a 5 (M’ATb) pobounx OHIB A0 AaTy HAbpaHHS X YNHHOCTI, i Taki 3MiHU He
notpebyTe odgopmneHHs CTopoHamn okpemux 3asiB npo 3miHy ymMoB o6cnyroByBaHHs Ta/abo 3asdB Ha
nigkntoveHHs Mocnyrn «MpnbyTKOBUIN paxyHOK» .

10. NOPAAOK | YMOBU HAQAHHA NOCNYIU «HE3HWXYBANbHUA 3ANULLIOK»

10.1. Ymoswu nigkntoyveHHA go MNMocnyrm

10.1.1. BaHk Hapae KnieHTy lMocnyry «HesHwKyBanbHUIM 3anuvLIOK» MO HapaxyBaHHIO Ta chnati NpoLEeHTIB Ha
y3rogkeHun CtopoHamu y 3asBi Mpo 3MiHy yMOB 06CNYroByBaHHSI PO3Mip HE3HWDKYBANbHOMO 3anuwKy Ha PaxyHky,
aknun KnieHT 3000B‘A3yeTbCs MiaTpMMyBaTK LWOAHS BMNPOAOBX YCbOro CTpoky naii Mocnyrn «HesHwKyBanbHUN
3anuvwok», Hagani y ubomy nigpo3saini Jorosopy — «Mocnyrax.

10.1.2. Mocnyra moxe HagaBaTUCS SIK CTOCOBHO OAHOMO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTta. 3
MeTOo oTpuMaHHs KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM NignmcytoTb okpeMy 3asiBy Npo 3MiHYy YMOB
06CnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha SKOMy BCTaHOBITHOETLCS HE3HWXKYBaNbHUIA 3aNMLLOK KOLLTIB A4S HApaxoByBaHHSA
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbes y nignucadii CtopoHamu 3asBsi Npo 3MiHy yMOB 06CMyroByBaHHS.

10.1.4. KnieHT norogxyeTbes, Wo baHk He nisHile onepauinHoro AHs, HaCTYMHOro 3a AHEM OTpuMMaHHs Big KnieHTa
HaneXXHUM YnHOM odpopMreHol Ta nignucaHoi 3asBv Npo 3MiHY yMOB 06CNyroByBaHHS Mae MpaBO Ha BNACHWN
po3cyn Ta 6e3 NOACHEHHST NPUYNH:

. abo Bigxunutn npono3udito KnieHTa npo oTpumanHs [Nocnyrn, sika odopmMrieHa Yy BignoBigHin 3asBi, Ta
BiAMOBUTW y NigkntodeHHi MNocnyru,
. abo noroguTtn npono3uuito KnieHta npo otpumanHsa [Nocnyrn, ska odopmrieHa Yy BignoBigHin 3asBi, Ta

nigkntounTy Mocnyry Ao BkasaHoro y 3asBax PaxyHky KnieHTa.

10.1.5. AKWwo HaCcTynmHUM AHeM nicnst oTpMMaHHs Big KnieHTa HanexXHnM YnHoM opopMneHoi Ta nignucaHoi 3assu
npo 3miHy yMoB 06CnyroByBaHHA € cyboTa, Heains, Hepobo4unii Yn CBATKOBUI AeHb, TO baHk 34iNCHIOE NigKMYeHHs
Mocnyrm go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii noromxeHHst abo x iHdopMye KnieHTa npo BigxurneHHs
npono3auuii KnieHta npo HagaHHa Nocnyru He nisHiwe nepLlioro onepauiiHoro AHA, SKUM crigye 3a Takumu gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM TinbkuM nicns norogxeHHs BbaHkoM HaneXxHum 4YuHoM odopMMeHol Ta
nignucaHoi KnieHtom 3asiBu npo 3miHy ymMoB 06CnyroByBaHHA. 3asBa Mpo 3MmiHy yMOB OOCNyroByBaHHS Micnst ix
noromkeHHs baHkoM cTae HeBiA’EMHOI0 YacTMHOLO Liboro [lorosopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KrnieHTa ogHo4acHO He MOXyTb ByTu HapaxoBaHi npoueHTu 3a Nocnyroto Ta
iHWMMK nocnyramm baHky, ski nepeabayatoTb HapaxyBaHHS MPOLEHTIB Ha 3anM1LLIOK KOLWWTIB 3a UMM PaxyHkoM. AKwo
Mocnyra «HesHWXyBanbHUW 3anuULIOK» nNigknodaeTbes Ao PaxyHky KnieHTa, oo skoro Bxe nigkntodeHa [locnyra
«MpunbyTkoBUI paxyHOK», TO HagaHHs Mocnyrn «MprubyTKOBUIA paxyHOK» NPU3YNUHSETLCH Ta BIQHOBNIOETHCS NMLLIE
nicna cnnuBy CcTpoky Aii Mocnyrm «HesHwxyBanbHMM 3anuwok». 3a nepiog Takoro npuaynuHeHHsa [locnyrm
«MpunbyTKOBMI paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLkn KowTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«MpubyTKOBUIA paxyHOK» He 34iACHIOETLCA.

10.1.8. [Ons odopmneHHs Mocnyrn KnieHT Hanpaense no baxky 3asaBy npo 3miHy ymoB obcnyroByBaHHS, sika
3anoBHETbCS 3rigHo JoaaTtky 2 go uboro [lorosopy.

10.1.9. 3asBa npo 3miHy yMOB 0bcnyroByBaHHSA MoXe nepefaBatucsa 0o baHky gk y naneposii opmMi 3 nignucamu
YMOBHOBaXXeHNX NpeacTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsmpkaTncs KowTamu Ha PaxyHKy, ckpinneHnmun
Binbutkom nevaTtkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHiIn ¢opmi 3a JOMOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanicikoBaHoro ElNM abo YpockoHaneHoro ElN ynoBHoBakeHMX
npeacTasHuUKiB KrieHTa, siki MaloTb NpasBo po3nopamKaTUcs KowTamum Ha PaxyHky.

KnieHT mMae npaBo y OyAdb-siKMA MOMEHT iHIiLilOBaTM MUTAHHA NPO MPUMNMHEHHs HadaHHA [locryrn Wnisxom
HanpasneHHs 0o baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHS 3a NpaBunamu, siki 3a3HadveHi y ubomy
nianyHkTi Joorosopy.

10.1.10. HapgaHHa NMocnyry NpUNUHAETBCS He Ni3Hile HacTYMHOro onepauinHoro AHA nicns HagcunaHHsa KrieHTom
BiaNoBigHOT 3asiBM Npo 3MiHY YyMOB 0OCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, SkUiA OyB BCTAHOBMEHUN AN
HapaHHsA [Nocnyru Ta y iHWKUxX BUnagkax, nepeadayeHmx umm JoroBopom.

10.2. YMoBM HapaxyBaHHA Ta CnnaTtu npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBIHETLCA HE3HWKYBaNbHUIA 3anvLWOK y po3Mipi, nepeabdayveHomy y 3asBi Npo
3MiHy yMOB 00CIyroByBaHHSI.
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10.2.2. Ha cymy He3HmXKyBasnbHOro 3anuky baHk HapaxoBye NPOLEHTM 3a CTaBKOK, sika 3a3HadveHa y 3asBi nNpo

3MiHy YMOB 06CnyroByBaHHs1, abo 3a CTaBKOl, BCTAHOBIIEHOI AKUiNHUMK Tapudamu (CTaBkamn).

10.2.3. MNocnyra HagaeTbCA NPOTArOM CTPOKY, SIKUI BCTAHOBIIEHUI 3asBO0 NPOo 3MiHY YMOB 06CIyroByBaHHsI

10.2.4. [Ina BM3HAYEHHS KiNbKOCTI OHIB Y Mepiodi HapaxyBaHHS MPOLIEHTIB 3aCTOCOBYETbCA MeTof «dakT/cdakTy,

K1 nepeabavae, WO Ang po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA (PakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicCsILi

(28/29/30/31) Ta hakTU4Ha KinbKiCTb AHIB y NOTOYHOMY poLi (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLIEHTIB HA HE3HKYBANbHUA 3anMLLOK NepLUMi Ta OCTaHHIN AeHb nepioay aii MNocnyrm

BBaXKalOTbCS 3a OAMH OEHb.

10.2.6. HapaxoBaHi NnpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKyY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asBi Npo 3mMiHy YMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He Cnnavye NPoLeHTU:

° SIKLLIO Ha KiHeLb onepauinHoro AHS 3anuilok kowTiB Ha PaxyHKy BHacnigok Oyab-akux o6CTaBuH cTaHe MeHLUe
BCT@HOBMEHOro 3asBoto Npo 3MiHY YMOB O0OCINyroByBaHHSA PO3Mipy HE3HUXKYBaNbHOIO 3anuLKY;

ey nepioa, konun KnieHT 6yB obmexeHn y npasi BiflbHO po3nopsimpkaTuca kowTamu Ha PaxyHkax y Bunagkax,
nepegbayvyeHVx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNIgOK apewTy, iHWWX nyenivyHnx
0BTSIKEHD.

10.3 IHwWi ymoBwM

10.3.1. HesanexHo Big iHWKX ymoB [oroBopy CTOPOHWM AiNWAM 3rogun, WO Yy 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypciB, baHk 3anvwae 3a coboiw npaBo 3MiHIOBAaTU CTaHAApTHI Ta
iHaMBigyanbHi yMoBWM HagaHHs ocnyru, 3okpeMa po3mip NPOLEHTHMX CTABOK Ta CTpok Ail Mocnyru.

10.3.2. CTopoHu ainwnm 3rogu, Wwo baHk Moxe 3MiHUTM YMOBM HagaHHSA [Nocnyry Ta noeigomnty nNpo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM » He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB Ao gatv HabpaHHa ix
YMHHOCTI. KnieHT norogXyeTbecst 3 TUM, LLO TaKi 3MiHU He NoTpebytoTb odopmMieHHss CTopoHamu okpemux 3asB npo
3MiHy yMOB 06CIyroByBaHHS.

11. NOPAOOK | YMOBU HAOAHHA NOCHyr 3 TOPriBfl IHOSEMHOIO BANIOTOKO

11.1. KnieHT Hapgae baHky gopy4deHHs, Hagani y ubomy nigpo3aini Jorosopy — «[Jopy4YeHHA», 34iNCHIOBaATH
3a paxyHok Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK BanoToK B MOPSIAKY Ta HA ymMoBax, nepeabadveHunx
UMM NyHkTOoM [loroBopy, 3 MeTol npuabaHHsa (OTPpUMaHHS) KOLWTIB Y BantoTi BignosigHnx 3060oB’dA3aHb KnieHTa
nepen baHkowm.
11.1.1. KnieHT gopyyae baHky 3gincHioBaTu: npogax iHO3eMHOI BanoTh, OBMiH iHO3EMHOI BamoTU Ha iHLWY
iHO3eMHy BarntoTy, KyniBrw iHO3eMHOI BanoTu 3a Kypcom baHKy, BCTaHOBMEHUM Ha AeHb 34iNCHEHHS
BiAMOBIQHOT onepalii, 3a paxyHOK KOLUTIB, L0 36epiraoTbcs Ha PaxyHky, 6yab-aknx iHWKX paxyHkax KnieHTa
B BaHky, Ha MOMeHT BnkoHaHHA [lopyyeHHs, Ta/abo 3a paxyHOK KOLWTIB, WO 3HaXOAATbCS B BOMOAiHHI BaHky
Ta nignaraioTb nepekasy KnieHTy (B TOMy 4YuCHi, ane He BUKMIOYHO, KOWTK, po3miweHi KnieHTom B BaHky sik
rpOLLOBE MOKPUTTS 3 METO BUKOHAHHA 3060B’s13aHb KnieHTa nepen baHkom).
11.1.2. KnieHT Hagae baHky 3rofy Ha BUKOHaHHS [JOoroBipHOro cnvmcaHHsi 3 PaxyHky Ta/abo 3 Oyab-akux iHLWnX
paxyHkiB KnieHTa B baHky, KowTiB y CyMi, HEOOXiOHIN ANs HanexHoro BMKOHaHHA BaHkom [opyyeHHs. Ons
BMKOHaHHs [oroBipHOro cnmcaHHs, nepegbayeHoro UMM MyHKTOM [oroBopy, nnaTikHMMW onepauismu,
NoB'a3aHNMM Mk coBOol0 CninbHMMK 03HaKamu, € NnaTikHi onepadii 3 nepekasy kowwTiB 3 PaxyHky Ta/abo 3
Oyab-akMx iHWux paxyHkiB KnieHTa B Banky, Ha paxyHok «KpeauTtopcbka 3aboproBaHicTb 3a onepauismu
KyniBni/npogaxy iHO3eMHOI BanioTV Ta AOPOrouiHHUX MeTarniB Ans KnieHTiB 6aHKy» 3 MeTOH noganbLioro
BMKOHaHHs [dopyyeHHs. 3roga Ha BMKOHaHHS MepLloi MOB'A3aHOi onepadii € HagaHow 3rigHo nyHkTy 3.16
[orosopy.
Cyma kowTiB, 3a paxyHok siknx baHk mae BukoHaTtn JopyyeHHs i wono skux baHk moxe BukoHaTw [orosipHe
cnucaHHs, po3paxoByeTbcs baHKOM camoCTiHO npu 3A4JIMCHEHHI KOXHOI okpemoi onepaduii 3 Toprieni
iHO3eMHOK BaniTOK Ha nigcTasi po3Mipy BignoBigHUX 3060B’A3aHb KnieHTa nepeg baHkom Ha geHb
34incHeHHs BignosigHol onepadlii 3 Toprieni iHO3eMHOI BanoTo Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
34iMCHEHHS BignosigHoT onepadii 3 Toprieni iHO3eMHOO BanOTOO.
11.1.3. KowTw, ogepxaHi B pe3ynbTaTti BUKOHaHHA [JopyyeHHs, nianaraioTb 3apaxyBaHHIO Ha po3cyn baHky:
Ha PaxyHok KnieHTa Ta/abo Ha Byab-SKUi iHWWIA NOTOYHUIA paxyHoK, BiakpuTuii KnieHTy B BaHKy; Ha KOpUCTb
BaHKy Ha paxyHOK, CaMOCTiiHO BM3Ha4YeHMn baHkoM, 3 METOK BUKOHAHHS BiANOBIAHUX 3000B’A3aHb KnieHTa.
11.1.4. Jopy4yeHHs BUKOHyeTbCcA BbaHkom y Bunagkax, konu BumMorn bawky go KnieHta He MoxyTb OyTu
3a00BOrEHI 3a paxyHOK kowTiB KnieHTa B nopsaaKy 34iicHeHHst baHkom [OroBipHOro cnucaHHs (B TOMy Yncrii,
y BMNagKkax: BigCyTHOCTi abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXiaHIN ANA BUKOHAHHS
3000B’a3aHb KnieHTa nepen bBaHKOM; HEMOXIMBOCTI 3[4iMCHEHHsT BaHKOM [OOroBipHOro CnucaHHA 3
HesanexHux Big baHky npuymH). CTpok BUkoHaHHs [JopydyeHHs BaHk Bu3Havae Ha cBili po3cya. [NpocTpoyeHHs
KnieHTom BrKoHaHHS 3060B’si3aHb 3a [loroBopom Ta/abo iHWwMMK goroBopamu, yknageHumu Mk CTopoHamu,
He € 6e3yMOBHOI0 NiACTaBO ANs BUKOHAHHSA JopyYeHHs
11.2. Y Bunagkax, Kpim 3as3HaveHux B nyHkTi 11.1 uboro nigpo3giny [dorosBopy abo B iHWMX AoroBopax Mix
CtopoHamu, baHk 3gincHIoe 3a paxyHok Ta B iHTepecax KnieHTa TopriBnto iHO3eMHO0 BantoTO B NOPSAKY Ta
Ha ymoBax, nepegbadeHnx UMM NyHKTom [Jorosopy.
11.2.1. [OopyuyeHHs KnieHTa 3aiicHioBaTU 3a paxyHOK Ta B iHTepecax KnieHTa Toprismto iHO3eMHO0 BantoTo
obopMIIETLCA 3asABOO HA TOPriBMO iIHO3EMHOIO BasoTo0.
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11.2.2. 3asiBa Ha TOpriBNIO IHO3EMHOO BaItOTOK CKagaeTbCcs 3a POpMOI0, BCTaHOBNEHow y [logaTtkax 10,
10.1 ta 10.2 po [oroBopy. 3asBa Ha TOpPriBMNIO iIHO3EMHOI BasnTOK MoXe OyTu cknageHa KnieHTom 3a
dhopmoto, BigMIHHOW Big BcTaHoBMeHOi y [logatkax 10, 10.1 ta 10.2, 32 yMOBU 30epeXeHHS BCiX TEKCTOBUX
pekBi3uTiB, BUKNageHux y BignosigHomy JoaaTky.
11.2.3. 3asiBa Ha TOpriBMNtO0 iIHO3EMHOI BantoToo Mae ByTu mignnucaHa ynoBHOBaXXeHO ocoboto KnieHTa,
sika 3a3Ha4yeHa y KapTui i3 3paskamu Nianucis, Ta SKiN HaNeXuTb NpaBo NepLuoro nignucy /nepeniky ocib, ki
MatloTb NpaBo posnopsaxaTucb PaxyHkom, Ta moxe 6yTn nogaHa oo baHky Ha manepoBoMy Hocii abo sk
erneKkTpoHHMI AoKymeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». 3assa Ha TopriBnio iHO3eMHOO
BanTOK Ha NanepoBOMY HOCIT Mae ByTn nodaHa y ABOX NPUMipHMKaX.
11.2.4. XopHe 3 nonoxeHb [oroBopy He BcTaHoBNOe 6e3ymoBHMI 000B'A30k baHKy npuimatn o
BMKOHaHHs 3asBy Ha TOPriBIO iHO3EMHO0 BanioToH.
11.2.5. 3 mMeTOol HanexHoro BUKOHaHHSA 3asiB Ha TOpriBIto iHO3eMHoto BantoToro KnieHT Hagae baHky 3rogy
Ha BMKOHaAHHS [OroBipHOro cnucaHHa 3 PaxyHKy, abo 3 Oyab-akux iHWWX paxyHkiB KnieHta B baHky, abo 3
BKa3aHoro y 3asBi Ha TOpriBf iHO3EMHOK BanioTow paxyHKy KnieHTa, Bigkputoro y baHky, KowTiB y
BiQNOBIQHIN BanoTi y po3Mipi, WO NOTPiOHMIA ANst npogaxy, Kynieni, 0OMiHy iIHO3eMHOI BantoTu.
[na BMKoHaHHs [JOroBipHOro cnmcaHHs, nepegbdbavyeHoro Lum nyHKToM [loroBopy, nnaTikHMMK onepauisimu,
MoB’siI3aHMMM MK COBOIO CNiNbHUMM O3HAKaMKW, € NNaTiKHI onepadii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3
Oyab-aKkMx iHWKUX paxyHkiB KnieHTa B baHky Ha BignosigHui paxyHok BaHky abo Ha ymoBax, 3a3HayeHux y
3asBi Ha TOPriBM iIHO3EMHOK BanoTOK 3 METO NOoAAnbLUOro BUKOHAHHS 3asiBU Ha TOPriBMAKO iHO3EMHO
BantoTo. 3rofa Ha BUKOHAHHS NepLUoi NOB'A3aHOoi onepauii € HagaHoto 3rigHo nianyHkTy 3.16 Jorosopy.
11.2.6. BbaHk 3gincHioe 0bMiH 6e3roTiBKOBOI iHO3eMHOI BantoTh Ha iHWY 6e3roTiBkOBY iHO3eMHyY BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’s3aHb B iHO3EMHIN BanioTi, WO npuadaBacTbCs B pe3ynbTaTti Takoro obmiHy.
11.2.7. 4Axkwo 3a KypcoM, 3aszHaydeHum KnieHToM y 3asBi Ha TopriBfo iHO3eMHOK BaroTow, iHO3EMHa
BantoTa He Byna kynneHa/npogaHa/obMiHsiHa, TO 3a3Ha4YeHa cyMa iHO3eMHOI BarntoTn BUCTaBnsieTbcst baHkom
Ha Kyniento/npogax/obmiH 3a UMM KypcoM OO0 AHs ii Kynieni/mpogaxy/obmiHy abo go 3miHu KrnieHTom
3asIBNEHOro HUM Kypcy Kynieni/npogaxy/oomiHy.
11.2.8. baHk noBepTae KnieHTy 3asiBy Ha TOpPriBMno iHO3EMHOK BantoTol 0e3 BUKOHAHHSA, 30Kpema: Y
BMNagkax, nepenbayeHmMx 3aKOHOO4ABCTBOM YKpaiHW; siKWo 3asiBa Ha TOPriBMO iHO3EMHOK BamnoToO
ochopmneHa abo nogaHa 3 MOpyLEeHHsM yMOB [loroBopy, BUMOr 3akOHO4AaBCTBa YKpaiHW abo BHYTPILLHIX
OOKyMeHTIB BaHky; akLo 3asBa Ha TOpriBnio iHO3EMHO BankoTo HE MoXe ByTu BUKOHAHa 3 HE3aneXHuX Big
BaHky npuuunH. BignosiganeHuni npauiBHyk BaHky B ycHin dpopmi nosigomnse KnieHTy npuymMHu noBEpPHEHHS
3asnBun Ha TOPriBMO iIHO3EMHOIO BanOTO.
11.2.9. KnieHT mae npaBo BigknmkaTi 3asBy Ha TOPriBMiO IHO3EMHOIO BankOTO Y NOBHI abo YacTKOBIN CyMi
A0 MOMEHTY ii BUKOHaHHS.
BigknukaHHs 3asB1 Ha TOpPriBMNtO iIHO3EMHOK BantOTOK 3A4INMCHIOETLCA LWNAXOM nodaHHs KnieHtom go bBaHky
nMcTa Npo Take BiOKNMKaHHSA, WO Mae MICTUTKU iHdopmauilo npo paxyHok KrieHTa, Ha sikuin matoTb OyTn
nepekasaHi baHkom kowTn KnieHta, abo gopyyeHHs BaHky BMKOpMCTaTU ONst BUKOHAHHA iHWKNX 3asdB Ha
TOPriBIIO iIHO3EMHOIO BaroTO KOWTK KnieHTa — SKLLO KOLWTK, NpU3HaYeHi ANna BUKOHaHHSA 3asdBuW Ha TOPriBio
iHO3EMHOI BantTOw, KA BiAKNMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok baHky. JIuCT npo BigknuMkaHHS
3aaBM Ha TOPriBMK iIHO3EMHOK BaniTOK Mae OyTu MiANMCaHUA YNOBHOBaXeHOH ocoboto KnieHTa, ska
3a3HayeHa y KapTui i3 3pa3kamMmu nignucie, Ta KN HaNeX1Tb NPaBo NepLIoro nignucy, Ta Moxe 6yTn nogaHWM
Ao baHky Ha nanepoBoMy Hocii abo AK enekTpoHHWA AoKymeHT 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH ».
KnieHT 3000B'A3aHnin y CTPOK, 3a3HaveHuin baHkom, BiglwkoayBaT baHky BCi BATpATH, LLO NOHECEHI OCTaHHIM
y 3B'A3KYy 3 NPUMAHATTAM OO BMKOHAHHSA BiAKNMUKaHOi (B MOBHINM abo 4acTkoBii cymi) 3asiBu Ha ToOprismio
iHO3eMHOI0 BanoTOH.
11.3. 3asHadveHHs KnieHToM y [lopyyeHHi, B Oyab-aKMX iHWKX JOroBopax, yknageHmx mik CTopoHamu, B 3asiBi
Ha TOPriBMO IHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BantoTol Mae ByTu 3gilcHeHa «3a Kypcom BaHky»,
BCTaHOBIMOE NpaBo baHky caMocCTinHO BU3HayaTu Kypc TopriBni iHO3eMHOK BantoTo, BUXOOAYM 3 cuTyalil, Wo
pearnbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.
11.4. bBaHk Mae npaBoO Ha BriacHWM pPO3Cy[ BM3HA4aTM YEproBiCTb 3aJ0BOMIEHHA BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3aincHeHHs Toprieni iHO3eMHOI BanoTol.
11.5. KowTun, wo oTtpumaHi baHkom Big KnieHTa ana BukoHaHHA JopyyveHb KnieHTa Ha 3giicHeHHa Toprisni
iHO3EeMHOIO BaroTO, i KOWTKU, WO OTpuMaHi baHkoM BHacnigok BWMKOHAHHA OCTaHHIM BiAMOBIOHUX OOPYYEHb
KnieHTa, € BnacHicTio KnieHTa.
11.6. bBaHk 3000B’A3aHuM y OeHb 3AiCHEHHSA BigMNoOBiAHOI onepadii 3 Toprieni iHO3EMHOK BaroToK 34INCHUTH
nepekas iHO3eMHOI BamnTU/HauioHanbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK oTpMMyBa4a KOLUTIB (SIKLLO Lie He CynepeYvnTb 3aKOHO4ABCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMnto iHO3EMHOIO BamnoTOH.
11.7. KnieHT gopyyae BaHky npoaaTtu iHO3eMHY BantoTy, SIKLWO KynreHa iHo3eMHa BantoTa He byae nepekasaHa
HUM 3@ NPU3HAYEHHAM Y BU3HAYEHUIN 3aKOHO4ABCTBOM YKpaiHW CTPOK.
11.8. BciBuTtpaTu, NoB’dA3aHi i3 BUKOHaHHSAM BaHkom [lopyyeHHs, 3asBu Ha TOPriBrio iHO3EMHO BanioTo, B TOMY
yncni, KOMICiIMHI BMHaropogm 3rigHo Tapudamu banky/lHameigyansHummn abo AkuinHuMn Tapudamu (CTaBkamu),
000B’A3KoBI NnaTtexi Ao GogkeTy 3a onepauissMm KyniBni-npoAaaxy iHO3eMHOI BanoTh, NoknagatoTecest Ha KrieHTa.
11.8.1. Knient pgopydae baHky HanpaBnstu Ha cnnaty 36opy Ha 0OOOB’A3kOoBe AepKaBHE MNEHCINHEe
CTpaxyBaHHS (AKWO cnnarta Takoro 36opy 3a onepadismu 3 Toprini iHO3eMHOK BanoTol nependayeHa
3aKOHOAABCTBOM YKpaiHW, YAHHUM Ha AeHb 34iMCHEHHS onepadii) KOWTN B TPUBHSX, O4epXXaHi Big Npoaaxy
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iHO3eMHOT BantoTK, KOLWITK B IPUBHSIX, SKi HANpaBnsoTbCA Ha KyniBro iHO3eMHOT BanoTh, KOLWTH, LWOAO SAKUX
BaHkoM BuMKOoHaHe [lOoroBipHe CnMCaHHS 3rigHO LbOro MyHKTYy [oroBopy B po3Mipi, nepepbadeHomy
3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha OeHb 34iNCHEeHHs onepalil, Ta gopyyae baHky nepekasyBatu OO
cneuianbHOro ooHAy Aep)KaBHOro GomKeTy BKkasaHy cyMy 36opy. KnieHT Hagae baHky 3rogy Ha BUKOHaHHSI
[oroBipHoro cnncaHHa 3 PaxyHKy Ta/abo 3 6yab-sikux iHWmnx paxyHkiB KnieHta B baHky, kowwTiB y cymi 36opy
Ha 06OB’sI3KOBE AepXaBHe NeHCiNHe cTpaxyBaHHs. [ns BUkOHaHHS [1oroBipHOro cnucaHHs, nepegbaveHoro
umm nyHkTom [loroBopy, nnaTtiXkHUMK onepawisiMuy, NOB'A3aHMMU MiXX COOOI0 CINbHYMN 03HAKaMU, € NNaTixKHI
onepauii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 Byab-akux iHWKNX paxyHkiB KnieHTa B BaHKy, 418 BUKOHaHHS
0obor’a3ky KnieHTta wopo cnnatm 300py Ha 00OB’AI3KOBe [Oep)KaBHE MEHCiMHe CTpaxyBaHHA. 3roda Ha
BMKOHAHHS NepLUOi NOB'sA3aHOI onepaLii € HagaHot 3rigHo nignyHkTy 3.16 Jorosopy.
11.9. 3a 3pincHeHHs Bbankom Toprieni iHO3eMHOK BamnTOK 3a paxyHok KrnieHTa (B ToOMy uucni, B nopsagky
BMKOHaAHHS MNNaTiKHOI BMMOMM Ha CnMcaHHS KOWTiB 3 paxyHkiB KnieHTa B baHKy, nogaHoi opraHoMm AepkaBHol
BMKOHaBYOI Cny>bu/npmBaTHMM BUKOHaBLEM 3rifHO 3akoHogaBcTBa YkpaiHu) KnieHT 3000B’a3anuni cnnatutu baHky
KOMICiiHy BMHaropogy, po3mip sikoi BM3Ha4daeTbecs 3rigHo 3 Tapudamn baky/lHavBigyansHumMu abo AKUiRHUMK
Tapudamm (CTaBkamm), YNHHUMKN HA MOMEHT 34iNcHeHHS baHkom BignoBigHOT onepadii.
11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOLITU B FPMBHAX, OAEPXKaHi Big npogaxy iHO3eMHOI BanoTn
(6e3 nonepeOHbLOro 3apaxyBaHHS LiMX KOLITIB PaxyHOK), KOLITN B FPMBHSIX, SKi HAaNnpaBrsloTbCA Ha KyniBro
iHO3eMHOI BantoTW, Ha cnnaTty KOMICIMHOI BuHaropoan BbaHky, akwo 3asiBolo Ha TOPriBMO iHO3EMHOK
BantoToOl He BCTAHOBMEHUN iHWWM NOPSAOK cCnnaTtyv KOMICiHOI BMHaropoan. KowmicinHa BuHaropoga 3a
3gincHeHHs baHkom TopriBni iHO3eMHOK BanioTol MoXe OyTu cnnadveHa B NOpsaKy BUMKOHaHHA BaHkom
HorosipHoro cnucaHHa 3rigHo nignyHkTy 5.3 [HoroBopy. [Ona BukoHaHHs [OrosipHOro CnucaHH4,
nepegbayveHoro uum nyHkTom [orosBopy, MnaTikHMMK onepauismn, nos's3aHMMM MK coboro chinbHUMUK
0O3HaKaMu, € NnaTikHi onepadii 3 nepeka3sy KoWTiB 3 PaxyHky Ta/abo 3 Oyab-akux iHWKMX paxyHkiB KnieHTa B
BaHky, ons BMKOHaHHSA 0060B’A3Ky KnieHTa wogo cnnaTu KOMICIMHOT BMHaropoaw 3a 34incHeHHst baHkom
TopriBni iHO3eMHOW BamnoTol. 3roga Ha BMKOHAHHS MepLUOi MOB'si3aHOi onepauii € HagaHow 3rigHo
nignyHkty 3.16 [orosopy.
11.10. baHk Hagae KnieHTy iHpopmauito npo cymy BanioTW, WO KynreHa, npodaHa, oOMiHsIHA, Kypc, 3a SKUM
iHo3eMHa BantoTa Oyna KynrneHa, npogaHa, cymy ButpaT KnieHTa y 3B’si3Ky 3 NpOBeAeHHSAM LMX onepadii Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM Npo pyx KoL TiB 3a PaxyHkom. 3a3HadeHa iHhopmauis HagaeTbCa OKPEMO 3a KOXKHUM
PaxyHkom KriieHTa Ta 3a KOXXHUM BMAOM BamnioT Ta HanpaBnsaeTbes KnieHTy 3 BukopucTaHHAM 3acobiB AMCTaHUiNHOI
KOMyHiKkauii, Wwo BukopuctoByeTbca KnieHtom Ta BaHkom, abo B maneposin dopmi npu ocobncToMy 3BEpHEHHI
Knienta go baHky.
Ha nucemosui 3anut Knienta BaHk Hagae iHdpopmauito y BUrnsgi 4OBiAKM y MMCbMOBIN (POpMi Ha NanepoBoMy HOCIT
abo sk eneKTPOHHWMA OOKYMEHT (3 AoTpuMaHHAM ymMoB [loroBopy wopo obmiHy mik CTopoHamu enekTpoOHHUMMU
OOKyMeHTamu).
11.11. bBaHk mae npaBo y Oydb-sIKMIA Yac Ha CBil po3cyd B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Bid HagaHHS
nocnyr, 06yMoBneHux LM nigposginom [oroeopy.
11.12. baHk Hagae KnieHTy Mocnyry aBToMaTUYHOro NpoAaxy HagXoKeHb B iIHO3EMHIN BantoTi 6e3 oTpuMaHHS Big
KnieHTa 3asBM Npo npogax iHO3eMHOT BantoTu.
11.13. HapaHHsa lMocnyrn aBTOMaTUYHOIO NPOAAXy HaAXoKeHb B iHO3EMHIN BanioTi 3A4INCHIOETLCA Ha nigcTasi
3asaBu npo 3MiHy ymoB obcnyrosyBaHHsA. Akwo Mk CTOpoHamu yknageHun copBapaHMI AOroBip, 3rigHO AKOro
KnieHT 3gincHIoe Npoaak HaaxoaXXeHb B iHO3eMHi BantoTi, CTOPOHU KepyloTbCcs ymoBamu bopBapgHOro OroBopy.
11.14. 3 meToH 3MiHM yMOB abo BigMoBM Big NMocnyru aBToOMaTMYHOIO NpoAaxy HagXo4KeHb B iHO3EMHIN BantoTi
KnieHT ocpopmntoe Ta Hagae baHky HoBy 3asBy Npo 3MiHy YMOB 06CnyroByBaHHS.
11.15. KnieHT nignucanHam, baHk — npuMaHHaM nignucaHoi KnieHtom 3asBu Nnpo 3MiHy yMOB 06CHyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHSA MiXK HAMU 3rofu Npo HacTymnHe:
11.15.1. KnieHT popydae baHky 3fiicHiOBaTU aBTOMAaTUYHWA NPOAax iHO3EMHOI BantoTW, sKa HagXoauTb
i3-32 KOPAOHY Ha BU3Ha4YeHMN y 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHs PaxyHOoK, B MOBHi CyMi HAOXO4KeHb
abo B cyMi, L0 3anuvaeTbcs nicns 3gincHeHHs baHkom 060B’s13KOBOro Npogaxy HaaXo4KeHb B iHO3EMHIN
BantoTi i3-3a KOpAOHY Ha kKopucTb KrieHTa (SKWO 3akoHO4aBCTBOM YKpaiHW, YMHHUM Ha [OeHb
HaOXOMKEHHSA iHO3eMHOi BanTu, Oyde BCTaHOBEHa BMMoOra 3filicHOBaTM Takmi 06OOB’A3KOBUN
npoAax), B AeHb 3apaxyBaHHs iHO3eMHOi BantoTu Ha PaxyHok, ansa 4oro KnieHT Takox gopydvae baHky
30iICHIOBATU CNNCAaHHSA BiAMOBIAHOI Cymu kowwTiB 3 PaxyHky KnieHTa.
11.15.2. KnieHT popy4dae baHky 3gincHioBaTM Npogax iHO3eMHOI BanoTM «3a kypcom baHky». Lla ymoBa
BCTaHOBMOE NpaBo baHKy caMOCTiHO BM3HA4yaTy Kypc npogaxy iHO3eMHOI BarnoTu, BUXOAAYM 3 cuTyalii,
WO cKnanacs Ha BartoTHOMY PUHKY YKpaiHn abo MikKHapogHOMY BantoTHOMY PUHKY.
11.15.3. KnieHT gopy4yae baHky nepekasyBaTy KOLITK B IPMBHSAX, OTPMMAaHI Big NPOAaXy iHO3eMHOI BanioTy,
Ha PaxyHok, 3a3HayeHun B 3asiBu Npo 3MiHy YMOB 0OCITyroByBaHHS.
11.16. Axwo gnsa 3gincHeHHs Toprieni iHO3eMHOO BanioTolo HeobxigHe HagaHHA KnieHTom BaHKy AOKyMEHTIB,
NoB’A3aHuX i3 3iNCHEHHAM BiAMOBIQHOT onepadii 3 Kynieni, oObmiHy iHo3eMHoi BantoTu, KnieHT nogae Taki
OOKyMeHTU fo BaHky Ha nmanepoBuMx Hocisix abo sk eneKkTpoHHI JokyMeHTH 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM».

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOrO4XEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA
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12.1.1. Cepsic «[lorogpkeHHsi KypciB», Hagani y ubomy nigpo3aini Jorosopy — «CepBicy», — yHKLiSA onepaTuBHOIO
cnoBilweHHsa KnieHTa, Wo [03BONSE B NpoLECi TOpriBfi iHO3eMHOK BasiloTO B OHMAMH-PeXuMi norogxysaTtn 3
KriieHTom Kypcu TopriBni iHO3€eMHOK BanTol 3acobamy Ta Ha yMOBax, BM3HadeHux umm [oroBopom. Cepsic
HaJaeTbCA BignoBigHO 0 Lboro [JoroBopy, YMoB HagaHHs Cepeicy, BUKNaaeHuX y nignyHkTi 12.1.2. uboro [Jorosopy,
3asBi npo npuegHaHHsa Ta/abo 3asBi Npo 3MiHy YMOB 00CNyroByBaHHS.
12.1.2. YmoBu HagaHHsa Cepsicy:

Ne MapameTtp 3Ha4YeHHsA

1 , FOpuamnyHi ocobu;
Twn cy6’ekTa rocnogaptoBaHHs . : : .
Di3nyHi ocobu-nignpremui

2 | 'powoBuin 060poT 32 NOBHUM PiK He nepesuuye 200 mnH rpH 6e3 NM4B
3 | YmoBu obcnyroByBaHHA B baHKy Be3 obmexeHb
4 BlgnlneHHﬂ BaHky, Ha skoMy 0BCnyroByeTbCH 5e3 0BGMEXEHb
Knient
5 KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOK BanOTOO . "
Mpogax iHo3emHoi Bantoty 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOPriBNIO

. 4 3a kypcom BaHky
iHO3EMHOI BanioTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kynisni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NoBigoOMMeHb
KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea
12.1.3. CepBic HapgaeTbcA KnieHTy npu goTpMMaHHI 0gHOYaCHO HacTYNMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo 4o ymoB Lboro [Jorosopy.
o nogaHHs KnieHtom 3asBu npo npuegHaHHsA /3asiBu Npo 3MiHY yMOB 00CyroByBaHHS;
. noromkeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHo 3asiBM Npo npueaHaHHs /3asBu Npo 3MiHY yMOB
06cnyroByBaHHS.

12.1.4. HanpaBneHHsM o baHky nignucaHoi 3asiBM npo npueaHaHHs/3asiBu nNpo 3MiHy YMOB 0OCyroByBaHHS
KnieHT nigTBepmkye CBOK 3rogy Ha BHECEHHsI iHGhopMaLlii, 3a3Ha4yeHol y uin 3asBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.

12.1.5. [is Cepsicy HabyBae YMHHOCTI Ha HACTYMHWUIA onepauiiHWiA AeHb Nicnst NorogkeHHs baHkoM yMOB HagaHHs
Cepsicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 06CyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a skummn baHk Hapgae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, 0dopmntoeTbest 3asB0t0
npo 3MiHy ymMoB o6cCrnyroByBaHHsi. 3MiHM HabyBalTb YMHHOCTI HACTYMHOrO OMepaviiHOro OHS MNiCNSA MOroMKEHHS
BaHkoM BigNOBIAHOI 3a5BMW.

12.1.7. CepsBic 3aCTOCOBYETbCS BUKIIOYHO OO Onepauin KyniBni/npogaxy iHO3eMHOI BanioTu, WO 3AINCHIOITLCH
BaHkom Ha nigcTasi:

. 3asBu Npo KyniBrto iHO3EMHOI BanoTh, NPUAHATOI BaHKOM A0 BUKOHaHHA Ta He BigknukaHoi KnieHtom y
MOBHiIN abo YacTKOBIM CyMi, B AIKi Kypc KyniBMi BantoT 3a3HayeHnn «3a Kypcom BaHky»;
. 3asBu Npo nNpoax iHO3eMHOI BanioTu, NPURHATOI BaHKoM A0 BMKOHAHHS Ta HeBigKNuMKaHuxX KnieHToMm y

NOBHiIN abo YaCTKOBIW CyMi, B SIKill KypC NPOAaxXy BantoTy 3a3HavYeHUn «3a Kypcom baHky».
12.1.8. CepBic HE HapaeTbCs:

. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BantoTy, LWo nepeabavaots 0OMiH OgHi€l IHO3EMHOI BantoTK 3a iHLUy;
. 3a 3agBamu Npo TOPriBMo iIHO3EMHOIO BanoTo, TUMN KYPCYy B AKX 3asiBNEHUIN «3a Kypcom KnieHTtay;
. 3a 3agBamMu Npo TOPriBnio iIHO3EMHO BanoToO, CyMa Kynisni/npoaxy B SKMX MeHLUe MiHIManbHOI 3rigHo

HanawTyBaHb CepBsicy, B TOMy 4MChi, AKWO Cyma KyniBni/npogaxy 3rigHo KOHKpeTHoI 3asBu Npo TopriBmio
Oyna 3meHLeHa 3a iHiuiatneoto KnieHTa nicna npunHaTTa baHkom BignoBigHOI 3as8BM 4O BUKOHAHHS.

12.1.9. lig dpasoto «3a Kypcom baHKy», akuin 3a3HadaeTbea KnieHTom y 3asBax Ha TOPriBnioo iHO3EMHOLO BantoTolo,

MaeTbCs Ha yBasi PuHkoBui kypc. 3asHaudeHi B nignyHkTi 12.1.7. uboro nigposginy Jorosopy 3asBu Ha TOPriBnio

iHO3EMHOIO BanTOK BUKOHYHOTbCA BaHKOM 3a yMOBM MOroaXeHHs PUMHKOBOro Kypcy Yy BCTaAHOBIEHOMY LM

[orosopom nopsiaky.

12.1.10. TlorompxeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLlii:

. Yyepe3 MOBIOOMIEHHs B TekcTtoBoMy cpopmati SMS (Short Message Service) Ha MobGinbHi TenedoHm
ctaHgapty GSM, wo obcnyroBytoTbcsa MOBINbHUMKM onepaTtopamMu Ykpaidu. BignosigHo go uboro [lorosopy
BaHk Bukopuctosye Homep «8008» - BuaineHun tenedoHHnIn Homep baHky, NnpusHavyeHnn ANa NOrofKEHHN
KypcCiB 3a JONOMOro MOBiAOMIEHb Y TEKCTOBOMY dhopmaTi SMS.

. 3a JOMOMOrOH iHWKMX 3acobiB, MO Mipi iX BNpoBamkeHHs baHkoM, B TOMy 4uChi, ane He BUKIIOYHO, Yepes3
MOBInbHI 4oAaTKN TUMY «MeCEHIKEP» TOLLO.

12.1.11. TloBigoMneHHsi, BignpaBneHi KnieHTy pisHMMmu 3acobamu, nepepbadvatoTb BiOMNOBIAHO pi3HI cnocobu

niagTBepaKeHHs 3roam KnieHta Ha BukoHaHHS BaHkom 3asiBu npo npogax abo 3assu Npo Kynierto iHO3EMHOT BanoTy

3a PVYHKOBUM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIiAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3koBOMY nopsaky baHk:

. Hapae KnieHTy noBHy iHdopMalLLito CTOCOBHO NapaMeTpiB BignNoBiaHOT 3adBM Ha TOPriBIIO iHO3EMHOT BarnoTU
Ta PYHKOBOro Kypcy 3aanst HeqonyLweHHs1 ToMunok 3 6oky KnieHTa;
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. BM3HaAYae YiTKUM NOpSAOOK Aiv, HeobxXigHWMM AN niaTBepkeHHsA 3roau KnieHTa Ha KyniBnio/npogax cymu
iHO3eMHOI BartoTK, 3a3HaYvYeHoi y BignoBigHi 3asBi Ha TOPriBMio iIHO3EMHOK BanoTow, 3a PUHKOBUM KypcomMm,
3a3Ha4yeHUM B LibOMY NOBIAOMMEHHI.

12.2. MNMopsAAok NoroaXXeHHsA KypciB:

12.2.1. B geHb BukoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBMo iHO3€MHOK BanioToW NPOTAroM onepauiinHoro yacy
BbaHk Hanpaensie KnieHTy nosigomMmneHHsa npo po3mMip PUHKOBOro Kypcy BignoBigHOI iHO3eMHOI BantoTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxxHoi 3asBu KnieHTa Ha TOpriBmto iHO3eMHOT BanoTH,
LLIO 3a40BoJIbHSAE yMoBaM [loroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3MiHM PuHKOBOro Kypcy ta/abo 3miHM cTpoky 1horo aii baHk Hanpansie KnieHTy gopaTkoBe
MOBIAOMIIEHHA 3i 3MiHEHVMMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 momeHTy BignpaBku BbaHkom
HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3Ha4YeHHsiM PuHkOBOro kypcy npono3suuis baHky wono PuHkoBOro kypcy,
3a3Ha4yeHoro B nonepeaHbOMy NOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PyvHkoBMIA Kypc, 3a3Ha4YeHunn B
nonepeHbLOMY MOBIAOMIMEHHI, He MOXe ByTu npunHaTa baHkom, aKWo Taka 3roga He Byna BignpasneHa KnieHTom
NPOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHboOMYy NoBiJOMIEHH;
12.2.3. KnieHT, oTpMmaBLLM MOBILOMIIEHHS, MAE MOXSIMBICTb NOroguUTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBMTUCH Big NPOMo3uLii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;
12.2.4. BukoHaHHsa KnieHTOM fin, 3a3HadYeHnx B noBigomreHHi baHka, B TOMy 4uchi, ane He BUKIOYHO, BignpaBka
3BOPOTHOrO NOBIAOMIEHHA 00 BaHKy 3 Bka3aHMM yHiKanbHUM KOOOM, sikuii 6yno 3a3HadeHo baHkoM B MOBIJOMITEHHI,
€ nigTBepmkeHHaM 3rogn KrnieHTa Ha TopriBno iHO3EMHOK BantoTo 3a PMHKOBMM KypcOM, 3a3Ha4y€HNM B LibOMY
NOBiJOMITEHHI;
12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPOUTM CBOK 3rody Ha KyniBnio/mpogax iHO3eMHOI BanwoTyM 3a
3anponoHoBaHuM PrHKOBUM KypcoM, BianpasusLim 0o BaHKy CBOW BignoBigb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NpoTAroM CTPOKY Aiil Kypcy, 3a3Ha4eHOro B NOBIQOMIIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBkum BaHKOM HacTynHOro noOBIAOMMEHHS, B SAKOMY 3a3HayeHUMn HOBWUW Kypc Toprisni
iHO3EMHOI0 BastOTO, B TOMY YKUCHi, AKLWO baHk BignpaBuB HacTynHe NoBigoMneHHs KnieHTy 0o 3aKiHYeHHS
CTPOKY Ail PUHKOBOro Kypcy, Bka3aHOro B nonepeaHboMy NoBiAOMIIEHHI,

abo

) MOMEHTY BignpaBkv1 BaHkoM NOBIAOMNEHHS MPO NPUNUHEHHS HagaHHA CepBicy Ta NnepeHeceHHs BUKOHaHHSA
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BanoTOK Ha HACTYNMHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HA4YEHOr0 Y BiANoOBiAHOMY NOBIAOMIIEHHI NPO 3MiHy CTPOKY Aii PrHKoBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMu 3acobamum KomyHikauii KnieHTy goctaTtHbo
BiONpaBMUTX 3BOPOTHE MOBIAOMINEHHs BaHky 3rigHo nignyHkTy 12.2.4 uboro [doroBopy oguH pas Oyab-sikuMm i3
OOCTYNHUX 3acobiB.;

12.2.7. 3 meTo0 niaTBEpmKEHHS CBOEi 3roam KnieHTy goctaTHbO BignpaButu Ao baHky cBoto BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3giny Jorosopy 6yab-sKMM i3 4OCTYNHMUX 3acobiB;

12.2.8. BukoHaHHa KnieHToM pgin, nepepbayvenHnx nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMaHHa BbaHkom
BiANOBiAHOro noBigoMsieHHs KnieHTa NpoTAromM CTPOKY, BM3HA4eHOro nianyHktom 12.2.5 uboro [dorosopy, €
y3rogpkeHHam CTopoHamm Kypcy TOpriBfi iHO3eMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BamoTo,
3a3HayeHoi B noBigomneHHi baHka, Ta gopyyeHHam KnieHTa 3aiicHMTM KyniBno/npoaax BignoBigHOT CyMM iHO3eMHOT
BanoTM 3a PrvHKOBMM KypcoMm, 3a3HavyeHuMM B nosifomMneHHi baHka. Nopanble BukoHaHHs BaHkoMm gopyyeHb
KnieHTa Ha HagaHHS KOMICIMHUX NOCAyr 3 TOPriBMi iHO3EMHO BantoToK 34iIMCHIOETBCA Y BiANOBIAHOCTI 3 [loroBopomM;
12.2.9. NMicna otpumaHHa BaHkom 3rigHo nianyHkTy 12.2.4 uboro [dorosopy Bignosigi Big KrnieHTa y cTpok,
BM3Ha4yeHun nignyHktom 12.2.5. [loroBopy, Taka BignoBigb He Moxe OyTu BigknukaHa KnieHTom;

12.2.10. OtpumanHa bBankom Bignosigi KnieHta, nepepbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3HayeHoro nianyHkrtom 12.2.5 yporo JoroBopy, Moxe 6yTu nigctaBo
ana sBiamoBu KnieHTy y 3aiicHeHHi Toprieni iHO3eMHOI BantoTo 3a PUHKOBMM KypCcOM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEpIKEHHA MoXe OyTu nigcrtaBow Ans
BigMOBW KnieHTy y 3AiNCHEHHi TOPriBIi iHO3eMHOI0 BarntoTo 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMIEHHI, Y
BMNagky, skwo baHk He oTpumas LWe oaHy Bignosigb KnieHTa 3 BipHUM KOAOM MNiATBEPMKEHHSA 3rigHO MignyHKTY
12.2.4 uyboro [lorosopy NpPOTAroM CTPOKY, BU3HAYEHOro nignyHKTom 12.2.5 uboro [orosopy;

12.2.12. Tlicna BignpaBku baHkom KnieHTy noBigomneHHA Npo npunmMHeHHs HadaHHA CepBicy BUKOHaHHSA 3asBu
KnieHTa Ha TopriBio iHO3eMHOI0 BantoTo NEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHUn OeHb;

12.2.13. Y BunagKky oTpumaHHa baHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM niaTBepaKeHHs baHk Hanpasnse He
Ginblue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHs baHka € BigMoBot KnieHTa Big BuMKOHaHHA BaHkom
BignoBigHoi 3asBuM Ha TOpriBnto iHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Axwo KnieHT BiaMoBMBCS Big BUKOHaHHS BaHkoM BignoBigHoT 3asiBu Ha TOPriBnio iHO3EMHOK BantoTo 3a
3anponoHoBaHuM BaHkoMm PUHKOBUM KypcOM, a TakoX y Bunagkax, nepeadadeHmx nignyHkramum 12.2.10 - 12.2.12
uboro [loroeopy, baHk He BMKOHYE B LieV AeHb BignoBigHy 3asBy Ha TOPriBio iHO3EMHOK BanOTOH), | Cyma iIHO3EMHOI
BasoTK, Wo He Byna kynneHa/npogaHa, BUCTaBNAeTbCA baHkoM Ha KyniBno/nmpogax 0o AHs ii kynisni/npogaxy, ado
00 BigknvkaHHs KnieHTom uiei 3asBu Ha TOPriBM iHO3eMHOK BanoTow, abo Ao noBepHeHHs1 baHkom KnieHTy 3assu
Ha TOPriBMO iIHO3EMHOK BankoTo 3 nepegdayeHnx 3akoHO4ABCTBOM YKpaiHu Ym [loroBopom nifgcras.

12.3. ®opmaTtu nosiaomMneHb
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12.3.1. B pamkax HagaHHs Cepsicy «[lloromkeHHs kypciB», KrnieHTy HagcunatoTbCsi MOBIAOMIIEHHS] HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTaHOBNEHHA PMHKOBOrO Kypcy:

lMpuknad: 3asaBka KyniBns BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 pie po 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC Bka3saBLluu kog 42

12.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro KoAy NiATBEPAXKEHHS:

lpuknad: HeBipHMM Koa niaTBepAXXeHHs1 BUKOHaAHHA 3afABKU KyniBns BantoTu, #1/2017-08-19, cyma 25 000
USD. Oina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, Bka3saBwu kop 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuinn Punkosun Kypc
26.50 pie no 10:55 roa. [lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkasaBwm kog 79

12.3.1.4. SMS-noBigoOMEHHSA NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy yYacy! 3asBka KyniBnsa BantoTtu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc
26.50 gie no 10:30. Onsa nigTBepOXeHHA BianpaBTe 3BopoTHe CMC BkasaBwu kog 39

12.3.1.5. SMS-noBigoMMeHHSA NPoO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Bantotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOPMaLINHOrO XapakTtepy, NpPOo 3akiH4eHHs TepMiHy Adii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hapgcunaetbes 3a 10 XBUNMH OO0 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwu kog 94

12.3.1.7. |Hwi noBigOMNEHHS iIHPOPMAaLINHOrO Ta PEeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHWKMX 3acobiB ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBnsTUCL CMOBILLEHHS BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 aonomMoroto sikoro 6yae Biabysatuch
MOro>KeHHS KypCiB.

12.3.3. Mpun dopmyBaHHi noBigomMneHb BaHkom MOXXe BUKOPUCTOBYBaTUCh TpaHCcNiTepadis.

13. HAOAHHA NoCnyr 3A 4OroBoPOM NO3UKHU

13.1. 3aranbHi NONOXeHHA

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopom MO3MKKW, PEKBI3UTU SIKOrO 3a3HayeHi y 3asiBi nNpo HagaHHS
nocnyr 3a JJorosopom nosuku (Jogatok 11 go Jorosopy).
13.1.2. BbaHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopom No3uku, a came:

a) npoBoAMTb MepeBipky abo TepmiHOBY nepeBipky npoTarom 2 (ABoX) pobounmx AHIB AOKYMEHTIB, SKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oprosux 3060B'a3aHb nepe HepeangeHTamm 3a [JoroBopamum NO3NKKM, a TaKoX
OOKYMEHTIB MpPO BHECEeHHs 3MiH [0 iCHytouux [loroBopiB no3uku, ki HeobxigHi ONA OTPMMaHHS MO3uKM Big
Hepe3ngeHTa Ta BHECeHHs BignosigHoi iHdopmadii go AlIC HauioHanbHoro 6aHky YkpaiHn «KpegutHi gorosopwu 3
HepesngeHTammny;

6) po3pobnsie NpoekTV [JoroBopy NO3nKM Ta NOBILOMIIEHHS NPO Taku JAOroBip, sAKi HEOOXiAHI ANA OTPUMAHHS
MoO3uKK Bif Hepe3ugeHTa Ta BHECEHHS BignoBigHoi iHpopmauii oo AIC HauioHanbHoro 6aHky Ykpainu «KpeguTtHi
J0roBopu 3 HepesmaeHTammny;

B) 30iMCHIOE po3paxyHkoBe 06CMyroByBaHHsl 3a [JOroBOpPOM MO3MKW, MPOBOAMTL omnepadii Mo noralleHHo
3aboproBaHocTi KnieHTa nepen Hepe3angeHToM 3a [loroBOpOM MO3MKM.

13.2 TMepion HapnaHHs Mocnyr 3a [loroBOpoM NO3UKU

13.2.1. Mocnyra 3a KoXHWUM okpeMnm [JoroBopoM MNO3uMKM HAOAaeTbCA Ha NiacTasi nogaHol KnieHToM Ta norogeHol
BbaHkoM 3asiBu npo HagaHHA nocnyr 3a [JoroBopomM No3uku 40 MOMEHTY NPUNMHEHHS horo Aii, nepexony KnieHTta go
iHWoro 6aHKy Ans obcnyroByBaHHSA BantoTHMX onepadin 3a [loroBopom no3uku abo NpunuHeHHs Aii uboro Jorosopy
y uinomy.

13.3. Mopspok po3paxyHKiB 3a HaaaHHA Mocnyr 3a [1o0roBOPOM NO3UKKU

13.3.1.KnieHT onnayye KOMiCiliHi BUHaropoam 3a nocnyru 3a [JoroBopom nosuku y posmipax, BCcTaHOBNeHUX baHkom
Ha aeHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHo BcTaHoBMoe basoi (CTaHaapTHI) Tapudn (CTaBKM) KOMICIMHUX BUHaropo 3a nocnyrm
3a [JoroBopoM no3uku, Aki 3akpinntoloTeea y Tapudax baHky, a TakoxX Moxe Ha BnacHUW po3cyn BCTaAHOBMOBATU
IHomBigyanbHi abo AKUiHI Tapndun (CTaBKM) LIMX KOMICIIHUX BUHAropoa.

13.3.3.Kowmiciina BuHaropoga 3a po3paxyHkoBe obcriyroByBaHHsA 3a [JoroBopoM Mo3uku cnnadyetbcs KnieHTom
OAHOPa30BO He nisHiwe 20 (aBaguaTn) podounx AHIB 3 AHA oTpuMaHHa BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTreepaxeHHs npo BHeceHHs o AIC «KpeauTHi goroBopu 3 HepeangeHTamun» iHdopmadii npo [Jorosip no3uku.
13.3.4.Kowmiciina BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NpoTArom 2 (ABox) pobo4umx AHIB AOKYMEHTIB, SiKi
nepenbavatoTb BUkOHaHHA KnieHTom 6oproeux 3060B'a3aHb nepe HepeangeHTamm 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB NPO BHECEHHSA 3MiH A0 iCHYto4MX [loroBopiB NO3KKK, cnnadyeTbca KnieHToM 0gHOPa3oBo B AeHb HagaHHSA
0o baHky noBHOro nakeTy AOKYMEHTIB.
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13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky CniadyeTbCs 04HOPa30oBO He MisHiwe 20 (gBaguaTn)
poboumx OHiB 3 oHA oTpuMaHHA baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepokeHHs Npo BHeceHHs no AlC
«KpeguTtHi goroBopu 3 HepeangeHTaMmm» iHopMaLii Npo Takni [Jorosip No3uku.

13.3.6.baHk mae npaBo 34incHUTU [JoroBipHe cnucaHHsa BigNOBIgHMX CYyMW KOMICIMHOI BUMHAropogmu 3a nocnyrn 3a
[loroBopom no3ukuM BignoBigHO 40 NOPSIAKY Ta YMOB, siki nepeabaveHi nignyHktom 5.3.1 yporo [lorosopy.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKUX BUNYLUEHO BIK

14.1.MopanokK BUNYyCcKy Ta BUKOPUCTaHHA BaHKiBCbKMX NnaTiXXHUX KapToK

14.1.1 bBaHk Bugae kopnopatusHi BINK, Hagani y ubomy nigpo3aini Jorosopy — «BIMK», KnieHtam (ynoBHoBaeHUM
ocobam KnieHta), Hagani — «depxaTtenamy», nicng BiakpuTTa PaxyHKy y nopsaaky, nependadeHomy Lum [JoroBopom,
3a yMOBW:

° akwo ao PaxyHky KnieHTa BignoBigHoO ao 3akoHoaaBcTBa YKpaiHu fo3BoneHo Bugasatu (emitysatu) BrK;

. HagaHHs KnieHToM AHKeTM-3asBM Ha Bugady kopnopatuBHoi BIMK 3a dopmoto [ogaTtky 8 [o uboro
HoroBopy i3 3a3HaveHHAM aaHnx Odepxatenis Ta Tuny/tunis BIK i3 nepeniky, Bu3HavyeHoro ogatkom 8.1.
o uboro [Jorosopy;

. nposefeHHsA baHkom igeHTudikauii Ta Bepudikauii [lepxxartenis y BiANOBIAHOCTI i3 YUHHUM 3aKOHOAABCTBOM
3 nuTaHb 3anobiraHHa  neranisauii (BiAMMBaHHIO) [OOXOAIB, OAEPXKaHMX 3MOYMHHUM LINsSIXoM, abo
biHaHCYBaHHI0 Tepopn3My Ta hiHaHCYBaHHIO PO3MNOBCIOAXKEHHIO 30p0i MacoBOro 3HULLEHHS;

. HagaHHA [JepxaTtenem/ynoBHoBaxeHo ocoboto KnieHTa ocobucTtoro ta BracHOPYYHOro MiaTBEpPOXKEHHS
npo oTpumanHsa BIK ta/abo MIH, wo emitoBaHi baHkom gns BignosigHoro [JepxaTens, a TakoX HagaHHSA
Hepxatenem y Bunagkax, nepegbadeHux BHyTpiWHiMW npaBunamu baHky, 3rogm Ha o06pobky 1oro
nepcoHanbHMUX AaHUX.

14.1.2.BaHk 34incHI0E po3paxyHKOBO-KkacoBe 06CryroByBaHHst PaxyHKy 3rigHO 3 YMHHVMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBoBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu, B mexax kowTis MnaTikHoro nimity 6e3 Hanepen

006yMOBNEHOro kpeanTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnacHicTio baHky, Bunyckaetbca Ha iM'a [epxaTtens, Hagaetbca [epxatenio B TuM4dacose

KOPUCTYBaHHS y nopsiaky, nepegdayveHomy LuM nigposainom uboro [loroBopy, Ta He nignsrae nepegadi iHwin ocobi.

Y Bunagky nepegadi BIMK ynoBHoBaXeHin ocobi KnieHTa noBHOBa)keHHS Ha oTpuMaHHs BIIK matoTb 6yTtu

nigTBEpAXXeHi BiANoOBiAHOK AOBIPEHICTIO abo LUSISIXOM BKITHOUYEHHS 3pa3Ky Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go

KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBa)keHUX po3nopsiakatnca PaxyHKoM, Sk HagaHun

BaHky ansa posnopsagkeHHs PaxyHKoMm.

[MonoXeHHs LbOoro NianyHKTY He MOLIMPIOETLCH Ha BUMNYCK BipTyanbHWX KapToK, SKUWA 30IMCHIOETLCS 3 SOTPUMAaHHSM

ocobnueBocTen, 3akpinneHnx y nyHkTi 14.3 uboro [loroBopy, BUKMIOYHO Ha MiACTaBi €NeKTPOHHOro 3annTy — 3asBu,

cTBopeHoi KnieHTom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» y BUrNsaai npocTaBneHHs y il CTPYKTypOBaHin
€MeKTPOHHIN popMi NEBHMX BIAMITOK MPO NapameTpu Ta yMOBU BUMNYCKY BipTyanbHUX KapTOK SK HA YNOBHOBaXXEHUX
ocib, ki BkntoyeHi go MNepeniky posnopsagHukis PaxyHky KnieHTa, Tak i npauiBHMKIB Y iHLIMX YNOBHOBAaXeHUX Oci6

KnienTa.

14.1.4.TNopsaaok BUKOPUCTAHHS PaxyHKy perynioeTbcs YMHHUM 3aKOHOO4ABCTBOM YKpaiHK, a Takox UMM [orosopom.

"powoBi kowTK 3 PaxyHKy He MOXyTb OyTun BUkopucTaHi [lepxxatenem 3 BukopuctaHHsam BIK ans:

. 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3angeHTa 3a MexXi YKpaiHu,
. OTPUMaHHS 3apoBITHOI NNaTK Ta iHLWKX BMNSIAT COLiarnibHOMro Xapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTaHun [lepxkatenem pAnA nNpoBeAeHHS HAcCTyNMHMX onepadin 3
BukopuctaHHam BINK B HauioHanbHiK BantoTi YkpaiHu:

1) OTpPMMaHHS rOTiBKM ONSA 34iINCHEHHS PO3paxyHKiB, NMOB’A3aHMX i3 rocnogapcbkumMu notpebamu, B TOMy Ymchi Ans
crnnaTtu BUTpaT Ha BiOPAOKEHHS Y Mexax YKpaiHu,

2) 6e3roTiBKOBI po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnogapChbKo AiANbHICTI0, BUTpaTaMu NpeacTaBHULbKOIO
XapakTepy, a TakoX BUTpaTamu Ha BiAPSMKEHHS,

3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKUMM NpaBuiamu.

KowTun, ski cnucaHi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMUX onepauisMmu, BBaXatoTbCa BugaHUMmn KnieHTom nig 3BiT
Oepxartento BIK Ta ix BUKOpUCTaHHA Mae OyTu NiaTBEPIKEHO BiANOBIOHUMM 3BITHUMU JOKYMEHTaMMU.
14.1.6.KoHTporib 3a LiNlbOBMM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 34iNCHIOETLCA KniEHTOM.

14.1.7.4actmHa kowTiB ([apaHTiMHE NOKPUTTSA), WO 3HAXOAUTbCA Ha PaxyHKy, € HegoOCTYMNHOW ANst BUKOPUCTaHHS
KnieHTom abo depxatensmu BI1K, iHwa yactuHa € lMNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokpuTTs
BCTaHOBMOETbCA Tapudamu baHky.

14.1.8.KowTn MapaHTiMHOrO NOKPUTTS Mpu3HaYeHi Ansa 3abe3neyvyeHHst MOXITMBOCTI pO3paxyHKiB 3a onepadisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.

14.1.9.Akwo iHwe He nepegbadeHo ymoBamu nigkmoveHoi o PaxyHky [ocnyrm «MpunbyTrOBMI
paxyHoKk»/«He3HmwKyBanbHUA 3anvLoKy, Ha CyMy KowTiB [[@paHTinHOro nokpuTTa BaHk HapaxoBye npoueHTu y
BignosigHocTi go Tapudis baxky Ta y nopsiaky, nepegbaveHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BI1K € giicHO0 A0 3aKiHYEHHSA OCTaHHLOrO OHSA MiCALUS POKY, BKa3aHOro Ha nvuboBomy 6oui BINK. Ha BrK,
o BunyckaTbca baHkom, gata 3akiHveHHs gii BINK BkasaHa B popmati MM/PP (MM — gBi undpu nopsigKkoBoro
Homepy Micsaus, PP — aBi octaHHi umdpu poky). baHk He nisHiwe Hix 3a 10 (gecATb) KaneHgapHMX AHIB NOBIAOMIISE
KnieHTta npo 3akiH4eHHs1 Tepminy gii BIK.
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14.1.11.Oepxateni BINK MoXyTb OTpMMaTy roTiBKOBI KOLUTK B MyHKTaX BMAaui rOTiBKOBMX KOLUTIB Ta B 6aHkomMaTax,
ne obcnyroytoTbest BINK gaHoi nnatikHoi cuctemn. Haknerikm Ha 6GaHkomatax 3 norotunamm VISA Ta/abo
EuroCard/MasterCard cBiguatb Npo Te, W0 B HAX MOXHa oTpuMaTy roTieky 3a BINK umx nnatixHux cucrem.
14.1.12.KnieHT Mae npaeo iHiyitoBaTu BigMiHy aii BINK go 3akiHyeHHa TepmiHy aii BINK, nogaswm go baHky BignosigHy
3asBy Ha 3akputTs BI1K.

14.2.Nopsapnok po3paxyHkiB 3a PaxyHkamu, 0o sakmx sunyuweHo BIMK

14.2.1.YMO0BU 3aiNCHEHHS [JOroBipHOro cnucaHHs KowTiB 3 PaxyHKy, NOpsiAOK Ta CTPOKM onnaTu KOMICi Ta nocnyr

BbaHky, nepepbaveHi unm [JoroBopom, 3aCTOCOBYHOTLCA TaKOX OO0 NOPSAAKY po3paxyHkiB 3a PaxyHkamu, g0 skux

sunyweHo BIK. Komicia BaHky 3a Bunyck BINK cnnavyetbcsa Ha paxyHok BaHky, BusHavyeHun BaHkom.

14.2.2.Y pasi BMkoHaHHA [depxatenem nnatikHOI onepauil 3 BukopuctaHHam BIK y BantoTi, sika Bigpi3HAeTbCA Big

BantoTK PaxyHKy, po3paxyHOK CyMM KOLUTIB, L0 NignsraoTb CnMcaHH0 3 PaxyHKy 3a Lieto nnaTikHO onepadieto,

30iNCHI0ETLCA BaHKoM 3rigHO yMOB, BUKNadeHux y nignyHktax 14.2.3 — 14.2.13 [JoroBopy. CnncaHHa 3 PaxyHky

KOLITIB 3a MnaTikHOK onepauieto Ta KOMICiMHOI BuMHaropoan baHky, 6e3nocepefHbO MOB’AA3aHOI 3 MIATIXKHOM

onepaldieto, 34iNCHI0ETLCA Nicnst oTpumaHHs BaHkowm Big MIMC/iHworo ydyacHuka MIC iHdopMauii npo HeobXigHICTb

CAWCaHHA CyMM MAaTiKHOI onepauiil Ta iHdopmauii Npo CyMy A0 CMMCaHHA 3a Takol MNMaThKHOK onepauieto.

BpaxoBytoun ocobnumeocTi dyHkuioHyBaHHA MIC, cyma nnaTikHOI onepauii, 3abnokoBaHa Ha PaxyHky, moxe

BIAPI3HATUCE BiA4 CyMWM KOLITIB, LIO NiANAralTb CNMCaHH 3 PaxyHKy 3a nnaTtikHowlo onepauieto. baHk He Hece

BigNoBiganbHOCTI Ta He BiglwkoaoBye KnieHTy pisHMLUIO MK 3a6nOKoBaHOK CyMOK Ta CyMOI MnaTikHOI onepauii,

pO3paxoBaHO Ha AaTy CMMCaHHS KoWTiB 3 PaxyHKy.

14.2.3. MNpw 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHky B iHWIA iHO3EMHIA BantoTi, No3a MepexXew NnaTikHUX TepMmiHaniB, 6aHkoMaTiB abo iHLWMX NnaTiKHMX

npuctpois baHky cyma B BantoTi PaxyHky, WO nignsrae cnMcaHH 3 BkasaHoro PaxyHKy B iHO3E€MHi BantoTi,

po3paxoByeTbcsa 3a kypcoMm MINC Ha aaty 06pobkm MIC diHaHcoBOT onepauii.

14.2.4. Tlpwn 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksiautie BI1K), BunyweHoi oo

PaxyHKky B HauUioHamnbHii BanioTi, No3a Mepexew nnaTikHUX TepMiHaniB, GaHkomaTiB abo iHWWX nnaTiKHMX

npuctpoie baHky cyma B HauioHanbHin BanoTi, WO nNigndrae CnucaHHi 3 PaxyHKy B HaUiOHanbHiA BantoTi,

pO3paxoBy€ETbCA:

° akwio Bantota onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepauisx,
nposegeHnx 3 BukopuctaHHaM BINK nosa mepexeto nnatikHux TepmiHanis, 6aHkomatiB abo iHLIMX
nnaTtixHmx npucTpoiB baHKy, Ha AaTy npoBeAeHHs onepauii’;

. AKWo BantoTa onepadii He gonap CLUA: cnouaTky Big cymm onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty obpobku MINC diHaHcoBoi onepadii, nicns 4Yoro Big cymn B gonapax CLUA B HauioHanbHy BantoTy — 3a
KypcoM, BcTaHoBneHuMm baHkoM no onepauisx, npoBegeHwux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTtikHmx TepmiHanis, 6aHkomMaTiB abo iHWKX NnaTikHUX NpUCcTpoiB baHky, Ha AaTy npoBedeHHsA onepadii.

14.2.5. Mpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopucTtaHHam BIK (abo peksisutis BI1K), BunyweHoi

Ao PaxyHKky B HauioHanbHii BamoTi, M03a Mepexer nnatbkHux TepmiHanis, 6aHkomartiB abo iHWWX nnaTiKHUX

npucTpois baHky, y Bunagky 3aivicHeHHss MINC koHBepTauii B iHO3eMHy BanioTy nifg, Yac NPOBEAEHHsSI pO3paxyHKiB,

CymMa B HauioHarbHil BanioTi, WO niandrae crnmcaHHio 3 PaxyHKy B HauioHarbHiN BanioTi, pPO3pPaxoBYETLCH: 3

KOHBepTauieto 3 HauioHanbHoi BantoTy B gonap CLA 3a kypcom MIC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHoBreHuM baHkoM no onepauisx, 3ginicHeHWx 3 BukopucTaHHAM BIK nosa mepexeto nnaTiKHUX

TepmiHanie, 6aHkoMaTiB abo iHLWKX NIaTKHUX NpUCTPOiB BaHky, Ha gaTy 34iNcHeHHA onepadii.

14.2.6.Mpwu 3giicHeHHi onepalii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutiB BI1K), BunyLeHoi

00 paxyHKy B iHO3EMHIVi BartoTi, N03a MepPEeXeo NMaTiKHUX TepMiHanie, 6aHkomariB abo iHLWMX NNaTiKHUX NPUCTPOIB

BaHKy cnucaHHA KowTiB 3 PaxyHKy, KM BiOKPUTO B iHO3EMHIN BantoTi, 34iMCHI0ETbCA 3a KypcoMm MIC Ha paty

06po6ku MIMNC diHaHCcoBOT onepaluji.

14.2.7.Tpwn 30iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioOHamnbHiM BantoTi 3 BukopuctaHHam BIK (abo

peksisuTiB BI1K), BunyweHoi oo PaxyHKky B iHO3eMHin BamoTi, y Mepexi nnaTikHuX TepMiHanis, 6aHkomaTtiB abo

iHWKMX nnaTbkHUX NpucTpoiB BaHky cyma B BantoTi PaxyHKy, WO nignsrae cnvcaHHo 3 BKasaHoro PaxyHky,
pO3paxoBYETLCS 3a KYpCcOM, BCTaHOBNeHMM baHKkoM no onepadisx, 34iMCHeHuX 3 BukopucTaHHam BIK B nnaTikHmMx

TepmiHanax, 6aHkomartax abo iHWKNX NnaTiKHUX NPUCTPOosaX BaHKy, Ha OeHb 3AiNCHEHHS Takoi onepadwii.

14.2.8. Mpwu 3piicHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaM BIMK (abo peksisuTie BI1K), y

Mepexi nnatbkHUX TepMiHaniB abo iHWKX NNaTiKHUX NpUCTPOiB BaHKy y BanioTi, AKa BiOpI3HAETLCA Big BantoTu

PaxyHky, 0o skoro BunyLleHa 3a3HadeHa Bl1K, cyma B BantoTi PaxyHky, L0 Nignsirae cnucaHHio 3 Uboro PaxyHky,

pO3paxoBYETLCA 3a 3LINCHIOETLCS 3a BCTaHOBNEHMM HauioHanbHMM GaHKkoM YKpaiHW KypCOM, YMHHUM Ha OeHb

34iMCHEHHS Takoi onepallii.

14.2.9.4kwo onepadis 3 LLBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a MexXxamu YKpaiHu B iHO3eMHI BantoTi 3a

ponomoroto MIC, 3a gopy4YyeHHsaM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHi BanoTi, cyma B

HauioHanbHi BamnoTi po3paxoByeTbcs 3a kypcom MIC Ha gaty npoBedeHHs onepauii 3 3apaxyBaHHA Ha paxyHOK

oTpuMyBaua.

14.2.10.Akwo onepauisa 3 nepekasy (kpim LLBuaknx nepekasis, BkazaHux y nignyHkTi 14.2.9 [loroBopy), iHiLinoBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BamoTi 3a gonomoroto MIIC, 3a gopydeHHsM nnatHuka Mae 6yTtu

3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, Cyma B HaUiOHamnbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

narty o6pobku chiHaHCOBOIT onepaLii.
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14.2.11.4kwo onepauis 3 nepekasy, iHiLinoBaHa NfIaTHUKOM 3a MexaMu YKpaiHM B iHO3eMHin BantoTi 3a 4OMOMOrow
MIIC, 3a gopyyYeHHsM nnaTHuKa mae OyTun 3apaxoBaHa Ha PaxyHOoK B iHLUIM iHO3EMHIlA BantoTi, cyma B iHO3EMHiIl
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku hiHaHCOBOI onepaui.

14.2.12 KnieHT niaTBepaXye, WO WOMY 3pO3yMini yMOBM LLOOO 3aCTOCYBaHHS KypciB Npwu 34iNCHEHHI onepadin,
3a3HayeHux y nignyHktax 14.2.3 - 14.2.11 JoroBopy, i KnieHT Norogxyerbca 3 TUM, WO CyMa, LLO Nignarae CriMcaHHio
3 PaxyHKy, po3paxoBy€eTbCs 3a KypCOM, SIKUA 3aCTOCOBYETLCS Ha AaTy, BU3HaAYeHy BiAnoBiAHMM NiANYHKTOM MYHKTY
14.2 Jorosopy. KnieHT niaTBepaxye, Lo MOMy 3pO3yMini YMOBW, LLIO NP 34IMCHEHHI onepauii, 3a3HayeHnX Y NyHKTax
14.2.3 — 14.2.11 [orosopy, AaTa 34iNCHEHHs onepauii MoXe Bigpi3HATUCS Big AaTW CNMCaHHSA KOLWTIB 3 PaxyHKy
(gatn 06pobkn MINC giHaHcoBOi onepadii), i KnieHT norogxyeTbes 3 TUM, O, SIK HACNIAOK, MOXe BMHUKATK KypcoBa
pi3HULA y pasi 3MiHM CyMUM onepaLlii, Ska Nignsarae cnMcaHHo 3 PaxyHky.

14.2.13. [ns 34iNCHEHHSA po3paxyHKiB rpoLLoBmnx 3060B’a3aHb CTOpiH y NpaBOBIiAHOCKMHAX MiXX HUMUW MO onepavwisx
no3a Mepexeto NnaTikHUX TepMiHaniB, baHkoMaTiB abo iHWWX NNaTKHUX NPUCTPOiIB BaHKy, BperynboBaHUX NyHKTOM
14.2 Ta iHWKUMK nyHkTamu JoroBopy Ta OyAb-skumu iHWKMMK goroBopamu mik CtopoHamu, BbaHk BcTaHoBMOE
BMKITHOUMHO KypcC rpmBHi go aonapy CLUA.

14.2.14. OnnaTta NpOLEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM MOXe 34iACHIOBATUCS LUNSIXOM
cnmcaHHsa kowTiB 3 PaxyHky. Lijum KnieHT gopyyae bBaHky 3ailicHIOBaTH AOroBipHE CNUCaHHSA KOWwTiB 3 Byab-skoro
PaxyHky KnieHTa Ha cyMy nNpoLEeHTIB 3a KOpUCTyBaHHS HecaHkuUioHOBaHMM oBepapadToM B Oyab-sIKMA MOMEHT.
14.2.15. ToraweHHsa KnieHtom 3aboproBaHocTi 3a HecaHkuioHoBaHu oBepapadT 34IMCHIOETBCS 3a pPaxyHOK
KOLUTIB, SIKi HAAiNWNM Ha PaxyHok. Y BuMNagKy HECBOEYACHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTy
Ta Cymu npoueHTiB, baHk HabyBae nNpaBo JOrOBIPHOroO CNMCaHHA KOWTIB 3 PaxyHKy Yy nopsgky, nepeadadyeHomy uum
[Jorosopom.

14.2.16. lNMpn HagxomKeHHi rpowoBux KoWTiB Ha PaxyHok abo npu HanpaeneHHi KnieHTom Ha kopucTb Banky
rPOLLUOBUX KOLUTIB HA noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamu 3a Aoro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHOCTI B Takill YeproBoCTi:

) npocTpoYeHa 3aboproBaHicTb 3a NPoLEeHTaMu1 3a KOPUCTyBaHHSA HecaHkuioHoBaHMM oBepapadToMm;
) npocTpoYeHa 3aboproBaHiCTb 3a OCHOBHOK CyMOt0 HecaHkuioHoBaHoro osepapadrty;

. NnoToYHa 3aboproBaHiCTb 3a NPoLEeHTaMK 3a BUKOPUCTaHHS HecaHKUioHOBaHOro osepapadTy;

o noTo4vHa 3aboproBaHiCTb 3a OCHOBHOI CyMOK0 HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tpu npoBeaeHHi KnieHTom onepauii 3 BukopmuctaHHsam BI1K, emitoBaHoi o PaxyHKy B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTu ToBapiB/nocnyr, B TOMy YNCIi Ha cantax B Mepexi IHTepHeT, 3 Buaadi roTiBKOBUX KOLLTIB
B iHO3eMHii BamnoTi 4epe3 OGaHkomaTw (iHWI NpUCTpoi), 0BpPOONEHHs AKX 3AINCHIOETBCA EKBaWPUHIOBUMU
ycTaHOBaMu-HepesnaeHTamm YkpaiHum (B TOMY 4UCRi, ane He BWKMYHO, NpV NpoBedeHHi onepaudin i3
BuKopucTaHHaMm BIK 3a mexxamn YkpaiHu), ToproBeLb/ekBanpnHroBa yctaHoBa, BUKOPUCTOBYOUM TexHonorito MIMNC
DCC, moxe 3aincHUTM nepepaxyHok abo sanponoHyBaTu KnieHTy 34IMCHUTU nepepaxyHOK KOLWITIB 3 iHO3EeMHOI
BanoT! B HauUioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/nocmnyri, Cymmn roTiBKOBMX KOLITIB (0O BMAaui/BMAaHUX
yepes 6aHkomar) i Bigobpaantu KnieHTy opieHTOBHY BapTiCTb TOBapy/MoOCryr1, OPiEHTOBHY CYMY rOTIBKOBMX KOLLITIB
(0o Bnaavi/BMgaHux yepes GaHkomar) B HaLiOHanbHiA BantoTi YKkpaiHv Ha nnaTikHOMy TepMiHani/6aHkomari/iHwomy
nNaTtibkHOMY NPUCTPOI/Ha KBUTaHUIAX (4Yekax, cninax Towo), po3apyKOBaHOMY MAaTKHUM TepMiHanom,
GaHKOMATOM/iHWMM MNaTiKHUM MPUCTPOEM/HA CalTi B Mepexi |HTepHeT, Ha sKOMy 3AINCHIOETBCA Mpoaax
ToBapis/mocnyr i3 BukopucTaHHam BIK, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrn B
HauioHanbHi BantoTi YKkpaiHu iHWKUM cnocobom (Hampuknag, LWNAXOM HanpaBfieHHsI NOBIAOMITEHb HA ENEKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM OOAATKiB, BCTAHOBIIEHNX HA MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetscs 3 Tum,
wo: (a) baHk He BNNMBae Ha 3acTocyBaHHA abo He3acTOCyBaHHA ToproBUeM/eKBalipUHIOBOK YCTAaHOBOK TEXHONMOTIi
MIMNC DCC Ta Ha nopsigok po3paxyHKy B HauiOHarbHin BamntoTi YKpaiHu OpieHTOBHOI BapTOCTi ToBapy/mocnyru,
OPIEHTOBHOI CyMW TFOTIBKOBMX KOWTIiB (40 Buaavi/BngaHux depes 6aHkomar), aki nosigomnAwTbes KnieHTty
ToproBueM/eKkBaipMHroBO yCTaHOBOW; (0) OpieHTOBHA BapTiCTb TOBApY/MOCMNYrM, OPIEHTOBHA Cyma roTiBKOBUX
kowTiB (0O BuAavi/BngaHa 4Yepes GaHkomaT), BigobOpaxeHa B HauioHamnbHIN BanoTi YkpaiHM Ha nnaTiKHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTPKHOMY MPUCTPOI/ Ha KBUTaAHUiAX (YeKy, crinax Towo) nnaTiXXHOro
TepmiHana/6aHkomaTta/ iHLWOoro NnaTiXkHOro NPUCTPOIO/ Ha calTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWum
LUMISAXOM, BiApi3HAETBCA Bif CyM KOLUTIB, siki OyayTb 3abnokoBaHi Ta cnvcaHi baHkom 3 PaxyHky KnieHTa. BrnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3gincHioeTbcs BaHkom BignoBigHO Ao iHdopmauii npo cymy onepaduii,
oTpumaHoi baxkom Big MIC y BantoTi, gka BukopuctoByeTbesa MIC npu pospaxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHoi 3a KypcoMm, BCTaHoBNeHWM bBbaHkom Mo onepauisx, 3giicHeHux i3 BukopuctaHHam BIK nosa
MepeXeto NraTiKHUX TepMiHanis, 6aHkoOMaTIB Ta IHLINX NNaTiKHUX NPUCTPOIB BaHKy, Ha faTy 6nokyBaHHSA/CNMCaHHS
KoLWTiB BigNoBiaHO; (B) BaHk He Hece BigNOBIOANbHOCTI 332 BUHWKHEHHS | HE 34JIACHIOE BiALIKOOYBAHHA Pi3HMLI MiX
OPIEHTOBHOIO CYMOK onepauii, BigobpaxeHow KnieHTy Ha caunTi/nnatbkHoMy TepmiHani/6aHkomarTi/ iHWomy
NNaTixXHOMY MNPUCTPOI, Ha YeKy nnaTibkHOro TepMiHana/6aHkomaTal/iHWoro nnaTikHOro npucTpoto, abo
nosigomrieHoto KnieHTy ToproBuem/€KBanpUHIOBOK YCTAHOBOK iHLIMM CMOCOOOM, Ta CyMOK POLUOBMX KOLUTIB
akTu4Ho 3abrokoBaHux/cnmcaHnx 3 PaxyHky KnieHTa B HauioHanbHil BamntoTi.

14.3. NMopsipok Ta ymoBu BUNycky BipTyanbHUK KapTOk
14.3.1. Oo PaxyHky KnieHTa moxe 6yTn BunyLeHa BipTyanbHa kapTka, o6cnyroByBaHHs SKOT 3[iINCHIOETLCS 3rigAHO

nonoxeHb Uboro nigpo3ainy 14 orosopy Ta po3miwieHnx y doaatky 9 no uboro Jorosopy MNpasun (pekomeHnaadin)
BUKOPUCTaHHA KoprnopaTtuBHoi nnaTikHol kapTkm AT «[MYMbB», 3a BUKMOYEHHSM MNPOBEAEHHSA onepauin, Lo
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noTpebyTb 060B’A3KOBOr0 BUkopucTaHHsa BIK, BUrotoBneHnx Ha gisnyHOMy Hocii, 3 060B’A3KOBUM BpaxyBaHHAM
HaCTYyNHUX 0CcOBNMBOCTEN:

14.3.2. 3amoBuTK BUNYCK BipTyanbHnx kapTok Mmoxe nvwe KnieHT, y skoro € gitoumin PaxyHok y baHky;

14.3.3. [epxatenem BipTyanbHoi kapTkn MOXyTb OyTu:

. Be3nocepenHbo KnieHT — hisndHa ocoba - nignpuemeLb;
. ynoBHoBaxeHi ocobu KnieHTa, siki BkntoyveHi go MNepeniky posnopsaHukie PaxyHky Takoro KnieHTta;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, siki He BkmoyeHi HUM o [lepeniky posnopsgHukie PaxyHky, ane

00O0B’A3KOBO MatloTb cTaTyc KhieHTiB baHky, ski npuegHanucs go [oroBopy KOMMIIEKCHOrO OaHKiBCbKOro
obcnyroByBaHHS QisMYHMX OCIO, MaloTb BigkpuTUn y BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUIM paxyHOK
AN BnacHMx notpe® Ta 3aBaHTaXWNM Ha CBOI MMaHWeTW, CMapTAOHM YK iHLWI eNeKTPOHHI  MpUCTPOI
3acTtocyHok «[MYMBy;
14.3.4. Bunyck BipTyanbHOlI kapTKM 30IMCHIOETLCS BUKMIOMHO Ha NiACTaBi €neKTPOHHOro 3anuty — 3asiBu,
cTBopeHoro KnieHtom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» y Burnsagi npoctaBneHHs y ii CTPyKTypOBaHin
€MNEeKTPOHHIN hopMi NEBHMX BIAMITOK MPO NapaMeTpu Ta YMOBM BUNYCKY BipTyanbHWUX KapTOK 3 NiANUCaHHAM ii TifbKy
3i CtopoHu KnieHta wnaxom HaknagaHHa KeanidpikosaHoro ElN/YgockoHaneHoro ElN KnieHTta (ynoBHOBaxeHMX Ocib
Knienta).
14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo nignyHKTy 14.3.3 eneKkTpOHHMI 3annT — 3asiBU Ha BUMNYCK
BipTyanbHOI KapTKn y HACTyNnHOMY NOPSAOKY:
14.3.5.1. saKkwo BMNyck BipTyanbHoi KapTku 3amoBnseTbca 6e3nocepeHbo Ha iM’a KnieHTa, sikuin € pisnyHoro
—ocoboto - nignpuemuem, abo Ha iM’ss ynoBHoBaXkeHMX 0Cib KnieHTa, aki BkrntoyeHi oo Nepeniky po3nopsiaHu1KIB
PaxyHky KnieHTa, baHk norogkye enekTpoHHUN 3anuT — 3asaBy KnieHTa wnsaxom po3miweHHa CVV — koagy
BMNYyLLEeHOT BipTyanbHoi kapTku y po3gini «KapTku Ta paxyHkuy 6e3nocepegHbo y 3actocyHky «[MTYMB BisHec»
KnienTa nicna BBeaeHHs HUM ogHopasoBoro OTP-naponto, skni HanpaenseTbca baHkom SMS-noBigoMneHHAM
Ha 3a3HadeHun y 3asBi Npo npueaHaHHa/3asnBi Npo 3MiHy ymoB 06¢cnyroByBaHHA HOMep MOBinNbLHOro Tenedony
KnienTa;
14.3.5.2. aKkwo Bunyck BipTyanbHOI KapTkn 3aMOBNSAETLCA Ha iM’'S NPaUiBHUKIB YU iHLLWX YNOBHOBAaXEHMWX OCi0
KnieHTa, ki He BkntoveHi go MNepeniky posnopsaHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamu baHky, wo
npuegHanucs Ao [JoroBopy KOMMIIeKCHOro 6aHkiBCbkoro oocnyropyBaHHs isnyHUX ocib Ta Bigkpunu y baHky
3ri/HO YMOB Takoro 4OroBOpy NOTOYHUIA paxyHOK AN BriacHUX notpeb, baHk Noromxye eneKkTpoHHWIA 3anuT —
3asBy KnieHTa Ha Bunyck BipTyanbHoi KapTkn 3 4OTPUMAaHHAM HaCTYMNHOT NOCAi4OBHOCTI:
e cnoyatky baHk posmiwye CVV — ko BunyweHoi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHKu»
BesnocepenHbo y 3actocyHky «[MTYMB», skuin 3aBaHTaXXeHUn Ha CMaPTOHU, NMAHLIETU YU iHLIi eNEKTPOHHI
MPUCTPOI  Takmx ynoBHOBaxeHWx ocib KrnieHta, micna BBegeHHs Humu ogHopasosoro OTP-naponio, skui
HanpasnseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHcoBi HOMepn MOBINbLHOro TenedoHy, 3a3HaveHi y ix
BnacHux 3asBax Npo npuegHaHHsa/3asBax Mpo 3MiHy ymoB ob6crnyroByBaHHs A0 [OroBopy KOMMMEKCHOro
BaHKiBCbKOro 06cnyroByBaHHA isU4HUX OCIb;
e nicnd uboro baHk posmiwye CVV — kog BunyLleHo! BipTyanbHoi kapTku Bxe y po3aini «KapTku Ta paxyHKu»
6e3nocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Skuin CTBOPYB €MEKTPOHHUIA 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux KapToK Takum yrnoBHOBaXXeHUM ocobam nicnsa BBeaeHHs KnieHTom ogHopasosoro OTP-naponto,
AKNIA HanpaBnseTbcs baHkom SMS-NoBigOMNEHHSM Ha 3a3HaveHun y 3asBi Npo NpuegHaHHSA/3asaBi Npo 3MiHY
ymoB obcnyroByBaHHS HOMep MobinbHOro TenedoHy KnieHra.
14.3.6. BaranbHa KinbkicTb BCix BunyLweHux baHkom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTMMU SK y BigaineHHaxX baHky, Tak i 3a 4ONOMOroto BCix 3ac0o0iB AUCTaHLiIMHOT KOMYHiKaLii, y TOMY umchi i yepes
3acTtocyHok «[1YMB bisHec», He MOxe nepeBuLLyBaTK HACTYMHI CTaHO4APTHI AiMiTK:
14.3.6.1. 10 (mecaTb) oauHUUb - Ana KnieHTiB isnyHMx ocib — nignpuemuis abo topuanmdHmMx ocid -
pe3naeHTiB, AKi NPOBOAATb AiAnbHICTL 3a Takumn Bugamu KBE[: 7311 (PeknamHui areHtcrtBa), 4791
(Po3gpibHa TopriBns, WO 34INCHIETLCA dipMamMn MOLUTOBOrO 3aMOBNEHHS abo yepe3 mepexy IHTepHerT),
6311 (O6pobneHHsA gaHux, po3MileHHs iHopmalii Ha Beb-By3nax i MOB’A3aHa 3 HUMW OisnbHICTb) Ta 7312
(MocepenHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHpopmauii);
14.3.6.2. 50 (n’atpecaT) oaMHUub - Ana KnienTiB hisauyHMx ocid — nmignpuemuis abo opuanyHux ocib -
pe3naeHTIB, SiKi NPOBOAATL AIANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, o He 3a3HadeHi y nignyHkTi 14.3.6.1
uboro [Jorosopy;
14.3.7 .KnieHT mae npaBgo iHiuitoBaTt nepea baHkoM BCTaHOBMEHHS iHAMBIAYanbHUX NiMITIB Ha BUMNYCK BipTyanbHux
KapToK y BinblLioMy po3Mmipi, HiXX cTaHAapTHI NiMiTK, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.
3apnsa uboro KnieHT nogae ao baHky nCbMOBWIA 3anUT y AOBINbHIN (POPMi 3 MMCbMOBUMW MOACHEHHSIMY NOTPEDN Y
BIONOBIAHIN KinNbkOCTi BipTyanbHUX KapToK 3 3a3HAYEHHSAM Y HUX akTyanbHUX [aHuX Npo €enekTPOHHY afpecy
BMnacHoro ogilinHoro canty, MicuesHaxomkeHHs odicy Ta/abo BUPOOHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a
TaKoX CYTHICTb AiSiNbHOCTI; BIOMOCTEN NPO OCHOBHUX KOHTPAareHTiB Ta NapTHepIB; BUNUCKN MO BNACHUM paxyHKaM,
SKi BIiOKPUTI B iHLWIMX BaHKIBCbKMX YCTAHOBAX, 3a OCTaHHi 6 (WwicTb) MicsauiB y dhopmarti Excel; aktyanbHy ¢iHaHCcOBY
3BiTHICTb 3a bopmamu 1 i 2 3 NigTBEPOKEHHAM ii HANPaBnNeHHsi 40 opraHiB [lepxaBHOI NOAATKOBOI Cny6m YkpaiHu
Ta iHWi AOKYMEHTM Ha BUMOry BaHky;
14.3.8.baHk po3rnsgae nWTaHHA NpPO MOroAKeHHA abo HemnoromkeHHs nMcbMoBOro 3anuty KnieHta npo
BCTa@HOBIEHHS iHAMBIAYanbHMX NiMITIB Ha BUNYCK BipTyanbHnx KapTok y GinblIOMY pO3Mipi, Hi>XX CTaHO4apTHI NimiTh,
3a3HaveHi y nignyHktax 14.3.6.1 ta 14.3.6.2, npotarom 3 (TpbOX) onepauinHuX OHIB MiCNA NPoBeOEeHHS HanexHol
nepeBipkn HagaHux KnieHTomM y noBHOMYy o00cs3i OOKYMeHTIB, nepepbaveHux nignyHktom 14.13.6, 3okpema i
4oaaTkoBo BMTpeOyBaHux BaHkoMm.
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14.3.9.3a pesynbtatamu aHanisy HagaHux KnieHtom [oKymeHTiB baHk caMOCTIilHO Ta Ha BriaCcHUI pO3CyA:

e  BCTaAHOBMOE BIiAMOBIAHUI PO3MIp IHOUBIAYANBbHOrO NIMITY Ha BUNYCK BipTyanbHMX KapToK, Ta NOBIAOMIISE Npo
ue Knienta 3a gonomoroto Cepsicy «HTEPHET-BEAHKIHIM» 6e3 nossCHEHHS NPUYUH BU3HAYEeHHS 06CcsAry Takoro
iHOMBIgYyanNbHOro MNiMiTy,

abo

e BigmoBnse KnieHTy y noromkeHHi NMMCbMOBOrO 3anuTy NpO BCTAHOBMEHHS iHAMBIAyanbHUX MiMITiB Ha BUMYCK
BipTyanbHux kapTok 6€3 NOSICHEHHS MPUYUH TakKol BiAMOBY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku Ao HoBoro PaxyHky, skui BigkpmuBaeTbesi KnieHTom yepe3 3acTocyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka cTa€e [AOCTYMHOI A0 BUWKOPUCTAHHA Micns oTpumaHHa baHkom

MOBIQOMITEHHSI MPO B3ATTH HOBOro PaxyHKy Ha OOMiK KOHTPOSOKYUM OpraHoMm, B sikomMy obnikoByeTbcs KnieHT sk

nnaTHMK NogaTKiB, Ta PO3MILLEHHs] PeKBi3MTIB BipTyanbHOI kapTkM y po3gini «KapTkm Ta paxyHkm» 3acTOCYHKY

«[TYMB Bi3Hec».

15. NOCNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCNYIrOBYBAHHSA

15.1. Tocnyra goOaTkOBOro po3paxyHKOBO-KAaCOBOro 0OOCNyroByBaHHS, Hagani y uboMy nigposgini JoroBopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BigNOBiAHICTL BMMOraM YMHHOrO 3aKOHOAABCTBA, 30Kpema 3 MUTaHb
Oyxrantepcbkoro/nmogatkoBoro obniky Ta BaniOTHOrO perynioBaHHs, AOKYMeHTiB KnieHTa, Ha nigctasi ssikux baHkom
NpoBOAATLCH MNaTeXi 3a 30BHILUHBOEKOHOMIYHUMW TOProBeNbHUMKU Ta HETOProBenbHUMK onepauigsmn KnieHta, a
TaKOX 3@ iHLWMMMW BHYTPILLHBOEKOHOMIYHUMM onepauiamu KnieHTa.

15.2. TlMocnyra HagaeTbcsa KnieHTy, skun npueaHascs Ao Lsoro [loroBopy Ha nigctasi 3asBu Npo NpMeaHaHHs Ta
obcnyrosyeTbes y LieHTpi gucTaHuinHoro obcnyroByBaHHS KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tlocnyra HagaeTbes BignoBigHo Ao Tapudis Ha AoaaTKOBE PO3paxyHKOBO - kacoBe obcnyrosyBaHHs (JJogaTok
18 po uporo dorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBu NPo HagaHHA NOCAYT A40AATKOBOIO
pO3paxyHKOBO-KacoBOro 06¢cnyropyBaHHs, opma sikoi HasegeHa y Joaatky 19 abo Jogatky 34 oo uboro [lorosopy.
15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3HaYeHUn y 3asBi Npo HagaHHA Nocnyr 404aTKOBOrO pO3paxyHKOBO-KAaCOBOro
obcnyroByBaHHs, ane B Oyab-akoMy BMNagKy He paHile 2 (ABox) onepauilHnX OHIB 3 AHSA NOroakeHHs baHkom
3aaBuW Npo HagaHHSA Nocnyr 4OAATKOBOro po3paxyHKOBO-KacoOBOro 06CMyroByBaHHS.

15.5. 3a caktom HagaHHSA MNocnyrn baHk cknagae AKT Npo HaJaHHA NOCNyr 40AaTKOBOIO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHS 3a popMoto, sika HaBeaeHa y Hdoaatky 20 abo Jogatky 35 go uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT Npo HadaHHA noOCNyr AOAATKOBOrO pPO3PaxyHKOBO — KAacOBOro 0OCMYyroByBaHHS
HagcvnaeTbesa KnieHTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (4BOX)
pobounx [OHIB 3 MOMEHTY HagcunaHHa AKTy nNpo HadaHHA nocnyr AOAaTKOBOrO poO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MicTy, TO AKT MPO HagaHHSA nocnyr AOAAaTKOBOro
pO3paxyHKOBO — KaCcoOBOro 06CrnyroByBaHHsi BBaXXaTUMETbCA NorogxeHum KnieHtom, a pesynbtaTtn HagaHoi [Nocnyrm
npunHaTUMK KnieHTom y noBHOMY 06c¢53i 6e3 byab-aknx NpeTeHsin.

15.6. Onnata [llocnyrn 34iMCHIOETBCA Yy PO3MIpi Ta y nopsgky, BusHadeHumn Tapudamum Ha AopaTKoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu MNakeTiB, a Takox 3asaBo NPo HagaHHSA NOCNyr 4OOATKOBOrO
pO3paxyHKOBO-KaCOBOro 0B6CNyroByBaHHSA y CTPOK He MisHiwe 2 (4Box) poboumx OHiB micns noromkeHHs baHkom
3asaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OBCMYroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHsA Nocnyrn 4o MOMeHTY oTpumaHHs Big KnieHTa nnatu 3a ii HagaHHA. Y
TakoMy pasi CTPOK HagaHHA Nocnyrn NOAOBXKYETbCS Ha BiANOBIAHY KiMbKICTb AHIB MPOCTPOYEHHS i onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OKO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu CepBicy «IHTEPHET-BAHKIHI»

16.1.1. BaHk 34iNCcHI0E NPUAOM enekTPOHHWNX AOoKyMeHTiB KnieHTa, nepeaaHmx 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» wninogoboso.

16.1.2. MnaTixHi iHCTPYKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtarom onepauiiHoro
Yyacy, NPMNMatoTbCs 40 BUKOHAHHSA B TOM e onepauinHni AeHb. MnatixHi iIHCTPYKLUIi, NpUAHATI B nicnsonepauinHmmn
Yyac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsonepaudinHmin Yac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
npoBefeHHs X B nicnsonepauiHWiA 4Yac, BUKOHYIOTbLCS B TOW Xe onepauinHuiA AeHb 3a HasiBHOCTI TeXHiYHOT
MOXNMBOCTI. [naTtikHi iHCTpykuii  ©6e3 BIOMITKM NPO  BMKOHAHHS B MiCNsioNepauinHuiA Yac, NpUAHATI B
nicnsionepavinHuin Yac, BUKOHYIOTBCSl HACTYMHOro onepauinHoro aHs.

16.1.3. JocTtyn oo nepernsgy iHgopmauii no PaxyHkax BigKpuMBaeTbCs TinbKW Mnicns ayTeHTUdikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bcei gaHi, Wwo nepepatotbes KnieHTy, WNgpyoTbes | HEAOCTYMHI
iHLUMM KOpUCTYyBayam Mepexi [HTepHeT.

16.1.4. lMepenik KopwuctyBaudiB, siki MaTb npaBo gocTyny go PaxydkiB KnieHta uyepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMmu nimitamm abo 3MiHW Ail0YMX HanalwTyBaHb LibOro CEpBicy, 3a3HavaeTbCca B 3asBi Npo
npueaHaHHs/3asnBi Npo 3MiHy ymoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM y ckragi ocib, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «HTEPHET-BAHKIHI », KnienT Hagae go BaHky HoBy 3asBy npo 3miHy
ymoB 06cnyroByBaHHS.

16.1.5. Baxk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae [ocTyn OO nepernsgy BUMUCOK 3
BiakpuTnx KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA
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16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepenbavae aBTromaTtmaalito npouecie 06MiHy fokyMeHTamMmu Mk KnieHTom
i BaHkoM Ons nokpalleHHs sKocTi obcrnyroByBaHHsi KrnieHTa 4epe3 enekTpoHHy o6poOky iHdopmauii 3 mMeTor
3MEHLUEHHS B3aeMHMX BUTpaT CTOPIH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto CyKynHICTb NporpamHo-anapaTHUx 3acobiB Ta opraHisauiiHmx
3axogi., Wo BUKOpPUCTOBYIOTbCA KnieHToM Ta BaHkoMm, 3 MeToo HagaHHA KnieHTy npoaykTiB, nocnyr Ta/abo cepseiciB
3rigHo uboro floroBopy, 3abesneyvye obmiH iHdhopmauieto Mk BaHkom i KnieHTom 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta gossonse KnieHty:

16.2.2.1. MNepepaBatn Ao BaHKy HacTynHi eNeKTPOHHI AOKYMEHTK, nignucani YaockoHaneHum EN Kniexta:

° nnaTikHi IHCTPYKLUIT B HaUioHaNbHiN/iHO3eMHNX BantoTax YKpaiHu;

e  3asBM Ha TOPriBM iHO3EMHOK BamnTOK Ta NMCTM MPO BIOKNUKAHHA 3asB Ha TOPTIBMKO iHO3EMHO
BanoTolo;

. 3as8BU Npo 3MiHY YMOB ODCMyroByBaHHs Ta iHLWI 3as8BW, B TOMY YUCIi 3asBM MPO HagaHHSA Oyab-sKux
nocnyr/nigkntoyeHHst cepsicis 3a UM [JoroBopom;

e  MOBIAOMIMEHHSA Ha po3nogin (3apaxyBaHHsA Ha PaxyHku KnieHTa) KOLITiB B iHO3eMHIiV BantoTi, AKi Haginwnm
Ha PaxyHku KnieHTa;

e  BiJOMOCTI AN nepepaxyBaHHs 3apOoOiTHOI nraTu Ta iHWWX BUNIaT Ha paxyHKU isnyHUX ocid -
npadiBHukiB KnieHta, ki BigkpuTi B baHKy, BignoBigHoO A0 YMOB Lboro [JoroBopy abo iHLWOro gorosopy,
yknageHoro mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHoro NpoexTy;

e [OKYMEHTMU, L0 CTOCYIOTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peectpaLinHi fokymeHTu KnieHTa
Ta aHKeTU-ONUTYBanbHUKN);

e xomil JOroBOpiB MO po3paxyHkam 3 HepesnaeHTamu, Konii AOroBOpiB KpeawuTiB, OTpMMaHux Big
Hepe3naeHTIB;

e  [OKYMEHTU, SIKi BAKOPUCTOBYHOTLCS Y (PaKTOPMHIOBMX OMnepaLisix - PEECTPU i CKaHOBaHi Konii NepBUHHMX
OOKYMEHTIB (aKTiB, HaKnagHuX), KOHTPaKTIB, nignucaHux ¢ gebitopamu, cneumdikauin;

e  KacoBi AOKYMEHTM, OKPIM FPOLLOBUX YEKIB, @ TAKOX JOKYMEHTH, LLO € NigCTaBo ANnd 34iNCHEHHST KaCOBMX
onepauin (NMMCTU-po3paxyHK1, OBIPEHOCTI TOLLO);

e  3asBMW NPO NpPUEOHAHHS, 3asB NPO yKNafaHHs Ta/abo nNpo BHECEHHSs 3MiH [0 iHAMBiyanbHUX YacTuH
BM3HayeHux baHkom goroBopiB NpueaHaHHS;

° iHWIi OOKYMEHTW, OKPEMO BM3HA4eHi BignosigHMm goroBopom M BbaHkom Ta KnieHTOM npo HagaHHs
BaHKIBCbKMX Ta iHWKX (hiHaHcoBMX nocnyr abo noB‘a3aHNMK 3 HUMKW JOroBOpamu;

° iHLWi JOKYMEHTH, 3rigHo skum KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3assu Ha cepTudikauilo Knodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wono
Bunycky/nepeeunycky/siamoBu Big BIK, gokymeHTn Ta iHdopmauito Ha 3anuT baHky nig Yac BUKOHAHHSA
BbaHkoM dyHKUi cyD’ekTa NnepBMHHOIO hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMNOBHEHHS, MNPU3YMNMHEHHSI abo cKacyBaHHS

NNaTKHUX IHCTPYKLIA, 3asiB Ha TOPriBNIO IHO3EMHOK BantoTo0, NOBIAOMMEHb HA PO3MNOAin KOLWWTIB B iIHO3EMHIl

BanoT Ta iHWWX eneKkTPOHHWX AOKYMEHTIB, Aki Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs baHkom dyHKUin cy6’exTa nepBUHHOrO (hiHaHCOBOrO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHdopMaLilo Npo cnucaHHA/HaAXOMKEHHST TPOLLUOBUX KOLITIB Ha PaxyHku

KnieHTa;

16.2.2.4. Otpumysatu Big baHky Bunuckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBiAi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big baHky HopmaTuBHO-AOBIAKOBY iHdopMaLito baHky (dopmu 3aMOBreHb, 3pasku

OOKYMEHTIB, A0OBIOOK Ta iHWe), HeobxigHy Ans obcnyroByBaHHA KnieHTa B baHky;

16.2.2.7. OtpumyBaTtn Big BaHky iHdopmaLilo nNpo Kypcu BantoT, BCTaHoBMeHi HauioHanbHum 6aHkom

YKpainu;

16.2.2.8. dopmyBaTn pPEECTpy E€nNeKTPOHHMX AOKYMEeHTIB Ha poboyomy micui KnieHTa, ski BignpasneHi go

BaHky Ta npunHaTi 3 baHky.

16.2.2.9. HanpaBnatn go baxky iHcbopmaLiviHi enekTpoHHi 3asBK, 3okpema siki HeobxigHi Ans HagaHHa o

BbaHky BigomocTeln Ta/abo OOKYMEHTIB 3 METOK BMKOHaAHHA KnieHTOM CBOiX 3000B’A3aHb, nependadeHmx

YMHUM 3aKOHOLABCTBOM, PErYNIATOPHMMN BUMOramu ta/abo umum [loroBopom.

Taki eneKkTpoHHi 3asBKM cknagaTbCca KNieHTOM LWNAXOM NPOCTaBIEHHS Y iX CTaH4APTU30BaHNX €MEeKTPOHHMX

dopmax, siki poamieHi baHkom 6e3nocepenHeo y Cepsici « HTEPHET-BAHKIHI », BianoBigHNx enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpis, nignucytoTeca KeanidikoBaHum ElM abo YgockoHaneHum ENN KnieHTa

(ynoBHOBaxeHuUx ocib KnieHta) Ta HagcunatoTbes go banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»

3a noTpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo KonisiMn JOKYMEHTIB, Ha SiKi 3a BUMoroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElMN abo YgockoHanewun EN KnieHta (ynoBHoBaxeHOT ocobu KnienTta).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol eNekTpoHHOI 3asBKU Haknagae Ha Hei KeanidikoBaHui

ElN ynoBHoBaxeHOi ocobu baHky Ta poamilwye ii BidyanbHy cdopmy y Burnagi pdf davny gns gocTynHocTi

nepernsgy Ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHI ».

3a okpemum 3BepHeHHsM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIn chopmi abo x

nepegae KnieHTy ii 3acBigyeHy nanepoBy KOnito.

16.2.3. BaHk 3giricHi0E NpuinomM enekTpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»
uinogo6oso.
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16.2.4. Joctyn Ao nepernagy iHopMadii 3a PaxyHkaMmy BigKpMBaeTbCA TinbKy Nicna ayTeHTudikauii Kopuctysada
3a gornomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHI ». Bci gaHi, wo nepeaatotbea KnieHTy,
WNppYHOTLCS | HEQOCTYMHI IHLWMM KOpUCTYBayaM Mepexi IHTepHeT.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Mmicue KnieHTa NOBWHHI BignoBigaTy HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:

16.2.5.1. Tun nigkntoYeHHs/ NpUCTpIn - Internet — NigkNtOYEeHHS:

e MiHiManbHa KoHdirypauia: 512 Kbps,

e onTMMarnbHa KoHgirypadia: 1 Mbps abo Buuue.

16.2.5.2. Tvn nigkntoYeHHs/ NpUCTpi — MoaemMm:

e MiHimManbHa koHdirypauis: 56K (Dial — up mogemu), apaisepu Windows,

e onTMMarbHa KoHgirypadisa: 56K (Dial — up mogemn) abo Buile, aparieepn Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.

16.2.5.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axuLliae KoMN'loTep Big BipyCiB B pexuMi peanbHOro

yacy, 3 akTyanbHUMN OHOBIIEHHSAMW aHTUBIPYCHOI 6a3u.

16.2.5.5. lNporpamHe 3abesnedeHHs: Internet Explorer Bepcii 11.0 abo Bulle, Java — oCTaHHSA, akTyarnbHa

BepcCisi.

16.2.5.6. ABTOHOMHWI Hocil iHdopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErT.
16.2.6. MpuegHaHHam go uboro [orosopy KnieHT gopyyvae baHky npuimaTtM OO BMKOHAHHSA BU3HA4YeHi LM
[orosopom pokymeHTn KnieHTa, HanpasneHi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YnockoHaneHnum ElM/Mpoctum ElN KnieHta (ynoBHOBaxeHWx ocib KnieHTa), ki MaroTb NpaBo Ha MNigNMCaHHSA uux
OOKYMEHTIB.

16.3. 3axwucTt iHdopmadii npu HagaHHi CepsBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHI» BbygoBaHa cucteMa 3axucTy iHgopmalLlii, METO SIKOi € 3aXUCT
iHdbopmalLii, akoto obMmiHoTLCSA KnieHT Ta baHk No BigKpUTUM KaHanam 3B’s3Ky. 3axXUCT AOKYMEHTIB Npwu ix nepenadi
3[AIMCHIOETLCS LWINAXOM HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ENMN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUIA OOKYMEHT, SIKU nepepacTbes, Big O6yab-skoi Mmoamdikauii sk npaudiBHnkamm KnieHTta, Tak i npauiBHUKaMm
BaHky. Byab-Aka HecaHkuioHOBaHa 3MiHa nignucaHux YpgockoHaneHum ElM/Mpoctum ElMN KnieHTa gokymeHTis
Np13BOAMTL A0 BiAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHun gokymeHT, cdpopmoBarum y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui WNsxom
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElNM KnieHTa. Nicna cTBOpEeHHA AOKYMEHTa Ha HbOrO HaknagarTbCa
YnockoHaneHi EM/MpocTi EN KnieHTa Ta/abo ocib, siki MatoTb NpaBo Nignucy nnaTikKHUX iIHCTPYKLIN 3rigHO 3 HASIBHOMO
y baHky [Mepeniky posnopsgHukie PaxyHky. OOMiH iHdopmauieto Mk KrnieHTom i BaHkom 34ilcHIOETbLCS B
3awmdpoBaHOMY BUMA4I.
16.3.3. KopucTtyBaud reHepye 0COOUCTUI KITOY CaMOCTIAHO, BUKOPMCTOBYHUM O4HOPA30BUIA Maporib, HadicrnaHun
BaHkom 3a ponomorow SMS-MOBIJOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, Bka3aHuh y 3asaBi Mpo
npueaHaHHa/3asnBi Npo 3miHy ymoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YgockoHaneHoro EIN KnieHTa
3pivicHioeTbes baHkom Ha nigctasi 3asBuM Npo npuegHaHHs/3asBi Npo 3MiHy ymoB obcnyroByBaHHs Ta micnd
HagaHHs KnieHToMm 3aaBu Ha dopmyBaHHA cepTuddikaty YpaockoHaneHoro ElN y dopmi, posmieHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
KnieHty npu BigkputTi PaxyHKy Ha nigctasi 3as#BuM Ha NpuedHaHHSA 34IMCHIOETbCS (POPMYBaHHA cepTudikaTty
YnockoHaneHoro El. Bigkputun kntoy Kopuctysada KnieHta goctaensetscs go Llentpy Ceptudikauii Baxky, ge
npoxoauTb ceptudikauito 3rigHo npouenyp Bbanky. Ocobuctuii kntod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3bepiraeTbcs Ha Hocii iHdopmalii y KnieHTa abo y banky. HoBi KopucTyBayi 3moxyTb npautoBaTtu 3
Cepsicom «IHTEPHET-BAHKIHI» nicna oTpyMmaHHs cepTudikaTie, ane He paHiwe HacTynHOro onepauinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEK METOH 3axMCT iHpopmau,ii Ha obnagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHUIn camOCTIilHO OpraHi3yBaT BUKOHAHHSA HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHuX 3acobiB 004McnoBarnbHOI TEXHIKM;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA OOnagHaHHA Ta nporpamHoro 3abesneyeHHsi, nepeaaHoro

KnieHty BaHkoM y TmM4acoBe KOpUCTyBaHHS;

16.3.4.3.3ab6e3ne4eHHss MOXIMBOCTI BUKOPUCTaAHHSA OOHOrO 1M TOro X obnagHaHHa ans pobotm y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.06mexeHHst 4OCTyny OO CBOEI iHdopmaLil;

16.3.4.5.3abe3neyeHHs 36epexxeHHs1 eNeKTPOHHMX HOCIIB i3 0COBUCTUMU KIto4amu Ta oBMeXeHHs J4oCcTyny Ao

HUX;

16.3.4.6.3abe3ne4eHHs 3axofiB i3 He4OMYLLEHHS BidyanbHOro, eNeKTpomMarHiTHoro, BibpoakycTu4Horo ta oyab-

SIKOrO iHLWOro yTikaHHS iHpopMmalii nig Yac BukopucTtaHHs Cepsicy «IHTEPHET-BAHKIH »;

16.3.4.7.KoHTponb Hag Oyab-skuMu 3MiHaMu KoHdirypauin obnagHaHHA Ta nNporpamMHoro 3abesneydeHHs, siKi

MOXYTb BMMAVHYTK Ha 3axucT iHpopMmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRnacHoro obnagHaHHa Big Oyab-sikOro 3MOBMMCHOMO  MPOrpaMHoro

3abesneveHHs, nigTpMmMka 3acobiB 3axUCTy Bif 3NOBMUCHOMO NPOrpaMHOro 3abesneyvyeHHsi B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs NOCTINHOIO KOHTPOIO 32 POOOTO LUMX 3acobiB.

16.3.4.9.3apaeHHs  3MTOBMUCHMM MNpOrpaMHMM 3abes3neyeHHsIM, MOPYLUEeHHSA LinMiCHOCTI MporpamMHoro

3abesneveHHa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis 0cobuctoro knioda B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI Cy>60BMX 0OCIb KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB LibOro [JoroBopy
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KriieHTom. ®akT Takoro nopyLlleHHsi NocBigYYETLCSA BiAMOBIAHMM aKTOM, O MiANUCYETLCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konisa sikoro HagaeTbes KnieHTy.

16.3.4.10.3abe3ne4yeHHs BCTAHOBJIEHHS BCiX OHOBMNEHb ©Oe3neku nporpamMHoro 3abesneyeHHs BnpogoBX

OAHOro MicsiLA 3 MOMEHTY iX BUMYCKY PO3POOHMKOM;

16.3.4.11.06MmexeHHs1 OOCTyny A0 Mepexi IHTepHeT 3 poboumx Micub, siKi BUKOPUCTOBYKOTLCA Ansi poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. Mig yac BukopuctaHHsa lNMpoctoro ElMN KopuctyBayi He noBuHHI nepenasatu CBii MOBIiNbHUIA TenedoH abo
SIM-kapTy, L0 3 HUM MOB’A3aHa, HOMEepP $KOro 3asHadeHun B 3asBi Npo npueaHaHHA abo B 3asBi Npo 3MiHY yMOB
obcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi aMiHu Homepy HeobxigHO 3aBYacHO nosigoMnATK baHk, a y pasi BTpatu
KOHTPOI0 Ha4 HOMEPOM, sikHaWLLBuALWE 3BepHyTUCS Ao baHky anga 6nokyeaHHst Kopuctysada Cepsicy «IHTEPHET-
BAHKIH».
16.3.6. 3 meToto kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» baHk Hapae KoHcynbTauii 3 MMTaHb NepLuoi
reHepadii krno4yiB ynoBHoBaxxeHMM ocobam KrieHTa, aki 6yayte npautoBatu 3 Cepsicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », dka Bkntovae B cebe iHCTPyKLio 3
BukopucTtanHs Cepgicy «IHTEPHET-BAHKIHI» wnsixom ii po3miweHHst Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;
16.3.7. baHK npuimae OO BWKOHAHHS OOKyMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepAXeHHs y BUrNsAi 3MiHU CTaTycy JOKYMEHTa
Npo MPUUHATTS UMX [OKYMEHTIB OO0 BUKOHAHHSA. BignoBiganbHICTb 3a MNpaBUNbHICTb 3anOBHEHHS PEKBI3UTIB
€MNeKTPOHHOI NNAaTKHOT IHCTPYKLi, y TOMY YMCni HOMepIB paxyHKIB i koaiB BaHkiB, CyMu NnogaTky Ha AoAaHy BapTiCThb,
npusHadeHb nnatexy, kogis €APMOY Touwlo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopom, sIKLLO
npoBeAeHHs HaHKIBCbKUX onepawii 3aTPUMyeTbCS B pe3ynbTaTti NOMUMOK Y €NeKTPOHHUX MAAaTiKHMX IHCTPYKLISX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu kopucTyBaHHI CepBicom
«IHTEPHET-BAHKIHI». EnekTpoHHa nnaTikHa iHCTPYyKUis, Wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaXXaeTbcsl BUKOHaHOW BbaHkoM nicns nigTBepAXeHHs y BUMNSAi 3MiHM cTaTycy
OOKYMEHTa Npo BUKOHAHHS.
16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignosiganbHiCTb 3a Aii 6yab-sknx ocib, LWo oTpumanm
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobuctux kntouie Kopuctyeadis ElN. OTpumaHi iHwoto CTopoHo
OokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHIY He moxyTb B6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HefincHMMM 3 NiACTaB iX HAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXKalTbCA HANEXHUM YMHOM
nignMcaHummn ynoBHoBaxeHuMn ocobamm CTOpoHK, ska ix Hagicnana iHwin CTtopoHi. CTOpOHW CaMOCTIVHO
BCTAHOBMIOWTbL  Npoueaypu  BUKOPUCTAHHSA  Ta  KOHTPOMK 3@  BUKOPUCTAHHAM KopuctyBavamu
KeanicikoBaHnx/Y gockoHaneHux/lMpoctux ElM.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1.Cepsic «CMC BANKING» nepenbavae iHpopmyBaHHSA KnieHTa 3rigHO yMOB Lboro [Jorosopy npo ctaH 1horo
PaxyHky/PaxyHKiB LUMSIXOM HamnpaBneHHs noBigomMneHHs TekctoBoro opmaty SMS (Short Message Service) Ha
HoMepu MobinbHMX TenedoHie KnieHTa (ynoBHoBaxeHux ocib KnieHTa).

17.1.2. Y 3asaBi npo npuegHaHHs/3asnBi Npo 3MiHy ymMoB obcnyroByBaHHsA KnieHT 3a3Havae napameTpu Ta yMOBU
HagaHHs Cepgicy « CMC BANKING», 3okpema noro Bug: Cepgic « CMC BANKING» abo Po3swunpenuin Cepsic «CMC
BANKING», gogaTKoOBi MOXMBOCTI LIbOrO CEPBICY, PEKBiauTn PaxyHKy/PaxyHKiB, 4O Akux Mae OyTu NigKnoYeHun
cepBic, Ta Homepn MobinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHMx ocib KnieHTa), Ha Aki MalTb HanpaBnATUCS
BaHkoMm nosigomneHHs TekcToBoro opmaty SMS (Short Message Service).

17.1.3.BaHk po3rnsigae NnUTaHHs Npo NOorofkeHHs abo HenoromxeHHsA 3asBu Npo NpuMeaHaHHs abo 3asBu Npo 3miHy
ymoB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs go Cepsicy «CMC BANKING» npoTtsarom 3 (TpbOX) onepauinHnx AHis
nicna npoBefeHHsA HanexHoi nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHOBaXKeHMX
npencTtaBHukiB KnieHTa), BUKOHAHHA iHWMX OBOB’A3KOBUX Mpouedyp Ta 3axoAis, nepegbayeHux ymoBamu LbOro
[oroBopy Ta YAHHUM 3aKOHOAABCTBOM AJ19 NPUMHATTS PilleHHS NPO BCTAHOBIIEHHS AiNOBMX BiAHOCUH 3 KnieHToM,
3okpema npo nigkntoveHHs go Cepeicy «CMC BANKING», a Takoxk nuwe nicnisa cnnaty KnieHTom KOMICIHOI
BMHAaropoau 3a nepwmnin pik HalaHHA LbOro cepsicy.

17.1.4.Cepgic «CMC BANKING» HapaeTbcsi Ha OAMH piK, SKMA PO3MNOYMHAETLCA 3 [aTu, ska cnigye nicnsg
nigknioveHHs KnieHta o Lboro cepsicy, Ta 3akiH4y€eTbCS Y BIANOBIAHUIA MiCSALb Ta YACIO HACTYMNMHOro KaneHaapHoro
poKy. FAKLLO BiANOBIAHWA MiCALb HACTYMHOrO KaneHO4apHOro poky He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
pidHoro ctpoky HagaHHs Cepsicy «CMC BANKING» y TakoMy poLi BBaXXaTUMETbCS OCTaHHIN KaneHgapHUn AeHb
BignosigHoro micausa. HagaHHs Cepgicy « CMC BANKING» moxe 6yTy NpooBXeHO aBTOMATUYHO Ha HacTyNHWI piK,
3a ymoBu cnnatv KnieHTom LopiYHOT KOMICIHOI BMHaAropogu y noBHoMy obcasi 3rigHo nmignyHkTy 17.1.3 uboro
[Horosopy.

17.1.5.[in9 3miHn BuAay cepsicy, NOro AOAATKOBUX MOXIMBOCTEN, PeKBi3nTiB PaxyHky/PaxyHkiB, 0O SKnx mMae ByTu
NigKMYeHMn cepsic, HomepiB MOGinNbHMX TenedoHiB KnieHta (ynoBHoBaxeHux oci® KnieHta), Ha ski BaHkom
HanpaBnATLCS NOBIJOMMEHHS TekcToBoro oopmaty SMS (Short Message Service), a Takox Ang BigKMOYEHHS Big
Cepsicy «CMC BANKING» KnieHT Hagae go baHky BignosigHy 3asBy npo 3miHy yMOB 06CyroByBaHHS.
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17.2. MNopsapnok po3paxyHkKiB 3a kopuctyBaHHs CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHA Cepgicom «CMC BANKING» cnnavyetbca KnieHTOM LLOPIYHO Y
po3Mipi, Skuin BCTaHoBreHU BaHkom Ha MomeHT Ti onnatn Bbasosumu (CtaHgapHuMn) Tapudamu (ctaBkamm)/
IHamBigyansHUMK abo AkuinHMMKn Tapudamm (CTaBkamu).

17.2.2.PiyHni CTPOK ANsi HapaxyBaHHA LLOPIYHOI KOMICIMHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
po3noYmMHaeTbCA 3 AaTtu, ska cnigye nicns nigknoveHHs KnieHta o uboro cepsicy, Ta 3akiHYyeTbCs Y BigNoOBigHMN
MiCSiLlb T@ YMCIIO HACTYMHOrO KaneH4apHOro poKy. AKLWO BignoBiAHWMIA MICSLb HACTYMHOrO KareHAapHOro PoKy He
MaTuMMe TaKoro Yymcna, TO OCTaHHIM AHEM CTPOKY OS5 HapaxXyBaHHS LLOPIYHOT KOMICIMHOT BUHAropoau y Takomy poui
BBa)XXaTUMETbCS OCTaHHIN KaneHaapHWn AeHb BiANOBiAHOMO MiCALS.

17.2.3.KowmicinHa BuHaropoga 3a nepwui pik gaHHsa Cepsicy « CMC BANKING» cnnadyeTtbcs KnieHTom aBaHCcoM 40
MOMEHTY (PaKTUYHOTO NiAKIIOYEHHS OO LIbOro CEpBiCy.

17.2.4. KomicinHa BuHaropoga 3a KoxxHun HactynHum pik HagaHHs Cepsicy « CMC BANKING» cnnavyeTtbca KnieHtom
aBaHCOM He Mi3Hillle OCTaHHbOro OHSA 3aKiHYEHHSI PiYHOrO CTPOKY, SKUA BU3HAYaETbCSA 3 AOTPUMAHHAM MOMOXEHb,
3akpinneHunx y nignyHkti 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Hedinto, cBATKoBUA abo Hepobounn aeHb,
KOMiciiHa BMHaropoaa cnnavyeTtbca KnieHTom He nisHie pobo4voro aHs, Sk nepeaye Takum OHAM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHsa Cepsicy « CMC BANKING» cnnavyeTtbcsa KnieHTOM camocCTiiHO B
roTiBkoBi abo 6e3roTiBKOBIM hOpMi LLMSIXOM Nepekasy KOWTIB B HaLiOHAnNbHIN BantoTi HA paxyHOK baHky, pekBiauTu
sIKoro nosigoMnsaTbes KnieHTy 3acobamu anctaHuUinHoi koMyHikauii abo 6e3nocepeaHbo y kaci baHky.
17.2.6.MignmucanHam 3asaBu npo npuegHaHHSA/3asBn Npo 3MiHY YMOB 0DCMyroByBaHHSA 3 YMOBOK HadaHHS Cepsicy
«CMC BANKING», KnieHT gopy4yae (Hagae npaBo) baHKy npoTArom BCbOro CTpPOKy Aii Lboro [loroBopy cnucyBatu
CYMY LLOpPIYHOI KOMICinHOI BUHaropoau 3a HagaHHsa Cepeicy « CMC BANKING» 3 byab-sikux PaxyHkie KnieHta, siki
OyayTb BiokpuTi y BaHKy 3rigHo uboro [JoroBopy abo iHWuX yknageHux CtopoHamu [JoroBopiB, SKWO KnieHT He
cnnaTuTb KOMICiiHy BUHaropogy CaMOoCTiVHO y CTPOKW, BCTAHOBIEHi nignyHkTom 17.2.4 [orosopy.

17.2.7.baHk mae npaeo npunmHuTn HagaHHa Cepeicy «CMC BANKING», novnHaoum 3 nepLuoro onepawinHoro gHs,
AKAWA Cnigye nicns HacTaHHA CTPOKY CnnatyM KOMICIMHOI BMHAropogu 3a HACTYMHUM PiK, SIKMA BCTaAHOBNEHWN
nignyHktom 17.2.4 uporo [doroBopy, AKWo ua cyma He byge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTiI/HegoCTaTHOCTI KOWTiB Ha PaxyHkax KnieHTa abo HaknagaHHA apewTy 4m iHWnx obTskeHb Ha PaxyHkn
KnieHTa BignosigHa cyma KOMICiHOI BUHaropoam He Moxe 6yTu cnucaHa baHkom 3rigHo niganyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro aHsi, HacTyrnHoro
3a aHeMm onnatn KnieHTom y noBHOMY o6cCs3i LOPIYHOI KOMICiMHOI BMHaropoan 3a HagaHHsa Cepsicy «CMC
BANKING» 3a HacTynHuI pivyHMIA nepiod. Y TakoMy pasi HOBWIA PiYHMIA CTPOK ONS HapaxyBaHHS KOMICIHOI
BMHAropoau po3noYvmMHaeTbCcs 3 AaTtu, sika cnigye nicns eigHoeneHHst HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCA Y BigNOBIAHWMA MiCALb Ta YMCIIO HACTYMHOrO KaneHA4apHOro pokKy. AKWo BignoBigHUM Micsub
HaCTYMHOro Kanen4apHOro poKy He MaTMMe Takoro Yucrna, TO OCTaHHIM AHEeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIHOi BUHAropoan y TakoMy poLli BBaXKaTUMETbCH OCTaHHIN KaneH4apHU AeHb BiAnoBigHOro micaus.

17.3. MNpaBuna kopuctyBaHHs CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npuegHaHHA/3asBi npo 3MiHy yMOB 06CnyroByBaHHsI BUAY CEPBICY:
Ccepsicy «CMC BANKING» abo «Po3wmpennin CMC BANKING», KnieHTy HanpaBnstoTbCs :
17.3.1.1. MNosigomMneHHsa npo ycniwHe nigkntoveHHa ao Ccepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.
17.3.1.2.1loBigoMMNeHHA Npo pyx KowTiB 3a PaxyHkom 3a [JonomMorow [JoAaTKOBOI MOXIMBOCTI  CepBicy
«[lNoBigomneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
Oe:

¢ 1979 - wucgpp paxyHKy Knienma,

¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomoeoto sikoi 30ilicHeHa mpaH3aKkUisi,

¢ 2003-04-05 08:12 - dama u 4ac, Ha SKul Halaembcs iHebopmauis npo 30ilCHEHHS mpaH3aKyii ma po3mip

3a/luwKy Kowmie Ha paxyHky, y coopmami PPPP-MM-/4 I'T: XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauii' y eantomi paxyHKy, 3 ypaxyeaHHsIM KoecpiyieHma macuimabysaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy kKowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma

macwmabyeaHHs.
17.3.1.3.Po3wmpeHe NOBIigOMITEHHS MPO pyX KOWTIB 3@ PaxyHKOM 3a AONOMOroH AOAaTKOBOI MOXITMBOCTI CEpBicy
«Po3wurpeHe noBigoMneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. “BALANCE 10357.47 UAH», Oe:

® 1979 - wughbp paxyHky KnieHma,

© 26004361 — HoMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,

¢ 08.09.2015 11:15 - dama u yac, Ha sikuli Hadaembcsi iHbopmayist MPo 30iUCHEHHS mpaH3akyii ma po3mip

3anulwKy Kowmie Ha paxyHky, y ¢oopmami J0-MM-PPPP [T XX,

¢ *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma MmacwmabygaHHsl,
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¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpaseHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
rpusHa4veHHs rnnamexy 30ilicHeHHOT mpaH3aKUuil,
¢ 10357.47 UAH — cyma docmynHO20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
MacuwimabygaHHs.
17.3.1.4.ToBigomneHHs NPo HEBIPHO BKkasaHun KnieHTom kog goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», 0e «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.lloBigomMneHHs Npo BiACYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.NoBigoMneHHs Npo HabNWXKeHHs1 3akiHieHHs1 CTpoky HagaHHsa Cepeicy « CMC BANKING». Hagcunaetbcs
Knienty 3a 14/7 pHiB oo 3akiH4eHHA 4deproBoro piyHoro cTpoky aii Cepsicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHky Knienma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS1 SKUX cepsic cmae HedocmynHum Ons KnieHma.
17.3.1.7.TloBigoOMNEHHs Npo 3akiHYeHHs cTpoky HagaHHs Cepicy « CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.3.1.8.IHwWi noBigoMMAeHHS iHbOpMaLiMHOro 1 peKnamMHOro Xxapakrepy.
17.3.1.9.lNoBigoMneHHs Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wugbp paxyHok KrieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCsi iHhopMauis PO Po3MIp 3anuwKy o PaxyHKy y
gopmami PPPP-MM-44 I'T:XX.
242,78 UAH - cyma GocmyrHO20 3a/luuKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsIM KoegbiuieHma
macwmabysaHHs.
17.3.1.10.Mpw 3anuTi iHopmauii Npo cTaH PaxyHKy y pasi 3akiH4eHHsi cTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpMMy€e NOBIAOMMEHHS:
lNpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHSA NOCHYr HA YMOBAX «MIN BALANCE»

18.1. LlUnaxom HagaHHA 3asiBu NPO 3MiHy YMOB 06CnyroByBaHHS KnieHT mMoxe obpatu nocnyrn Ha ymosax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «Mocnyru», BignosigHo 0o sikmx KnieHT gopydae, a baHk
3000B‘A3yETLCA 3AINCHIOBATM OOrOBipHE CMUCaHHS KOLUTIB B HaUiOHanbHiM BantoTi i3 BU3HA4YeHoro y Uin 3asBi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHnn y uin 3asBi iHWKnn paxyHok KnieHta, Biakputun B BaHky, y nopsiaky,
nepenbaveHomy UMM nigposginom Ooroeopy. BaHk po3noynMHae HagaHHs Mocnyry He nisHile onepawuiiHoro AHs,
HaCTYMHOro 3a AHEM OTPMMaHHA HaNeXHUM YHOM 0chopMIIeHOT Ta nogaHoi 3asiBu MPo 3MiHY YMOB 06CNYroByBaHHS.
18.2. locnyrn HagawTbCA Ha HACTYNHUX YyMOBaXx:
18.2.1. lMepiognYHICTb CNMCaHHA — B KiHLi KOXHOro onepauinHoro AHa Ta B Yac, BCTaHOBMEHUn 3asiBolo.
18.2.2. Cyma cnmucaHHa — y PO3Mipi 3anuiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHHA, 3@ BUMHATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. VY pasi HagaHHs Mocnyr iHWi ymoBW Lboro [loroBopy Ait0Th i 3aCTOCOBYIOTLCH B YACTUHI, LLO HE cynepeyaTtb
yMoOBaM Lboro nigpo3ainy Jorosopy
18.4. KnieHt - disnyHa ocoba-nignpuemelb rapaHtye baHky, wWo [0 MOMeHTy HagaHHsa [locnyr BCi
nogaTku/3bopw/BHecku, nepegbayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM OyAyTb ChadveHi, i rpolloBi KOWTK, SKi
nignaraioTb NepepaxyBaHHio 3a uum JoroBopoM, € AiicHO YucTuM goxogom KnieHta — cpisnyHoi ocobu-nignpremus
Bif 3aMHATTS NiANPUEMHULLKOT OisiNbHOCTI.
18.5. BignoiganbHicTb 3a NOBHOTY Ta CBoOevacHicTb cnnatu KnieHTom — disnyHo ocoboto-nignpueMuem
nogaTkis/360piB/BHECKIB i3 cyM goxogaiB KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3alHATTA NiANPUEMHULBKOI
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemedp.
18.6. Y pasi HeBUKOHaHHS KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCcTBa Ta/abo HagaHHs HeJOCTOBIPHOT iHGpopMaui
npo cyTb onepaLin 3a PaxyHkoMm, KnieHT-gi3nyHa ocoba-nignpuemelb BigLwkogoBye baHKy 3aBaaHy BHACNiAOK LIbOro
wKoay.

19. HAOAHHA NOCNYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHsA KnieHTy Moxxe OyTu HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini Joroeopy — «lMocnyray, BignoBigHo go akoi KnieHT gopydae, a baHk
3000B’A3yeTbCA 3AiMcHIoOBaTH [JOroBipHe CnmMcaHHSA KOLWWTIB i3 BU3HayYeHoro B 3asaBi PaxyHKy B HauioHanbHi BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHun y 3asaBi iHWKA paxyHok KnieHTa, y nopsaaky, nepegbadyeHoMy uum po3ginom
HoroBopy. baHk po3noynHae HagaHHA locnyrM He MidHiwe onepauinHoro AHA, HacTyrnHOro 3a AHEM OTPUMAaHHS
HaneXH1m YHoM 0OpPMITIEHOT Ta NoAaHoi 3asiBu.

Mocnyra 3rigHo 3 gaHuUM [JoroBopoM HagaeTbCs Ha HACTYMHUX YMOBaXx:

19.1.1. lMNepiognyHICTb CANCAHHS - B KiHLi KOXXHOro onepauiHoro AHA Ta B Yac, BCTaHOBIEHMI 3as8BOI0.

19.1.2. CyMa cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMIMCaHHS.

19.2. Tpwu oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHSA NignyHkTiB 18.4 - 18.6 uboro Jorosopy.
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20. NMOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nopaHHs 3asBu Npo 3MiHy yMmoB obcnyroByBaHHSA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3sgini [loroBopy — «CepBicy», BignosigHo Ao akoro KnieHT gopy4yae, a baHk 3060B's3yeTbes
HanpaBnATU BUNUCKN 3a PaxyHKOM Ha agpecy enekTpoHHoI nowTu KnieHTa, 3a3HadeHoi y BignoBigHin 3assi.

20.2. Tepiogn4yHiCTb HaNpaBEHHS BUMMCOK 3a AaTy NPOBEAEHHS onepauin 3a PaxyHKoM: HacTyrnHoro 6aHKiBCbKOro
OHSA nicna NpoBedeHHA onepauin 3a PaxyHKoMm.

20.3. Ob6upatoun uewn Cepeic, KnieHT npuiimae Ha cebe BeCb pu3nk MOXIMBOIO AOCTYNY TpeTix ocib Ao iHpopmaluii,
Lo MICTUTBLCA Y HadicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorogKyeTbca 3 TUM, Wo baHk He
Hece BiQNoOBIgaNbHOCTI Y pasi pO3roNoLEeHHs AaHNX, SKi BKa3aHi y BUNMCKax.

21. nNopAAOK BIOKPUTTA TA OBCIYTrOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKNAAY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymoB uboro [orosopy Ta gitoumx y banky [0enosauTHux nporpam, onmc gkMx MIiCTUTbCS Y
Hopatky 7, BaHk 3any4yae Big KnieHta Ha Bknag rpowlosi kowtn B 6e3roTiBKOBi hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SKi 3a3HavaTbcsa y 3asaBi npo po3milleHHs Bknagy Ta/abo B [Jeno3antHux nporpamax, i3 3060B’a3aHHSAM
noesepHyTn KnieHty cymy Bknagy Ta cnnatntm HapaxoBaHi Ha Bknaga npoueHTu Ha ymMoBax, Y CTPOKM Ta B NOPSAAKY,
aki nepepbaveHi 3asBoi0 Npo pos3milleHHs Bknagy/3assoio npo 3miHy ymoB Bknagy Tta/abo [denosantHumu
nporpamamu.

21.1.2. Ans yknagaHHsa [loroBopy 6aHKIBCbKOro Bkragy, skni € Cknagosoto YacTuHOLo Uboro [lorosopy, KnieHT nogae
0o baHky

. 3asBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBedeHa y HopaTtky 3 go [doroBopy, sikwio KnieHT
npuegHaecsa o [JoroeBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

. 3asBy npo po3milleHHsi Bknaay 3a 3paskamu, siki HaBegeHiy [logatkax 3.1 1a 3.2 go Joroopy, Skwo KnieHT

He npuegHyBaBscH Ao [loroBopy B LinoMy Ha nigctasi 3asBu Npo NPUEAHAHHS.

Okpemumu [enosntHumn nporpammn moxe byt nepegbayveHa MOXNMBICTb cknagaHHs KnieHTamu 3a 3paskamu, ki
HaBegaeHi y ogaTky 3.3 uboro [JoroBopy, enekTpoHHOi 3asiBu Npo po3miweHHs Bknagy 6eanocepeaHbo y 3acobax
ONCTaHUIMHOI KOMYHiKaLil.

21.1.3. 3asBu npo po3milleHHs Bknagy 3a 3paskamu, siki MictaTtees y JogaTtkax 3, 3.1 1a 3.2, nogatotbest KnieHTom
Ao baHky ogHMM i3 HacTynHMX cnocobis:

. y nanepoBin dopMi, sika NignUCyeTbCsl YNOBHOBaXXeHMMM ocobamm KnieHTa, CKpIinmeTbcsl  nevaTtkoro
KnieHTa (3a HasiBHOCTI) Ta NepegaeTbCs YNOBHOBaXXeHOMY npeAcTaBHUKY baHky 6e3nocepeHbo y BigaineHHi baHky;
. y enekTpoHHin copmi, ska nignucyetbca EN ynosHoBaxeHux ocid KnieHTa Ta HanpaBnseTbcA baHky 3a

aonomorot 3acobiB auctaHuiiHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec») abo
Cepsicy «BuacHo»/Cepsicy «[is» un iHWKnX nyBniyHMX cepBiCiB eNeKTPOHHOro OKYMEHTOO0Iry.
Okpemymu [eno3mTHMMK Nporpamamn MoXyTb ByTn BCTaHOBMNEHI 0COONMBOCTI 0hopMIIEHHS Ta NnogaHHA KnieHTom
0o baHky 3asB npo poamiwleHHs Bknagy, Ski CTBOPKOKOTLCA Yy CAPOLEHOMY eNeKTPOHHOMY BUMMAAi LUMASXOM
npocTtaBneHHss KnieHTom BignoBigHMx BigMITOK 6e3nocepedHbo y BU3Ha4veHux BaHkom 3acobax AncTaHuinHoi
KOMYHiKaLljii.
21.1.4. baHK po3rfnsigae NUTaHHS NPO NOroAXXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bknagy He nisHiwe
HaCTYMHOro onepauifHOro AHA 3 AHA ii OTpMMaHH4 Big KnieHTa.
Okpemumun [1eno3nTtHUMM nporpamamMm MoXyTb OyTWM BCTaHOBMNEHI 0COBNMBOCTI NOPSAAKY pO3rnsady Ta MNOroaXeHHs
BaHkom 3asiB npo po3miwieHHs Bknaay.
21.1.5. NorompxeHHA BaHkom 3asiBu Npo po3MilleHHs Bknagy 34iMCHIETLCS LLMSXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaXeHMMK ocobamu baHky, AKLLo BignosigHa 3asiBa Npo po3mileHHsa Bkrnagy
nogaHa KnieHtom o baHky y naneposin dpopmi;
21.1.5.2.ii nignucanHs KeanigikoBaHnmun EIN ynoBHoBaxeHoi ocobn BaHky, skwo BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKTpoHHi dopmi.
EnektpoHHa 3asBa npo po3miweHHs Bknapgy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYyHiKaLii,
norogkyetbcsl baHkoM wnsxom i nignucanHs ENMN ynoBHoBaxeHux ocib BaHky, nicns voro iHpopmauisa npo gaty
BiaKpuTTA [1eno3nTHOro paxyHKy Ta WOro pekBi3anuTu po3millyeTbcs 6esnocepefHbo y TOMy 3acobi AMCTaHUINHOI
KOMYHiKaLjii, y skomy Taka 3asiBa 6yna ctBopeHa KrnieHTom.
Okpemumun [,eno3ntHMMn nporpamamMmm MoXyTb 6yTn BCTaHOBMNEHi 0COBNMBOCTI NOrOAXKEHHS eNEKTPOHHUX 3asB Npo
po3mileHHs1 Bknagy, ski CTBOPHOIOTLCA y 3acobax AMCTaHLUINHOT KOMYHiKaLii.
21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaAeTbCH YKNAaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHum YvHOM
odopmneHoi Ta nogaHoi Knientom o banky 3asBu npo po3miweHHss Bknagy Ta nepekasy KowTiB 4o baHky y cymi
Bknagy.
21.1.7. baHk nepefae KnieHTy norompkeHy 3asaBy npo po3milleHHsa Bknaay y HacTynHoOMY Nopsaaky:
21.1.7.1.axkwo 3aaBa npo po3milleHHa Bknagy cknageHa KnieHtom arigHo Joaatky 3, 3.1 Ta 3.2 y naneposin
dopmi, BaHk nepenae oauH ii opuriHanbHUA NPUMIPHUK, NiAMNUCAHUA YNOBHOBaXEHUM MpeacTaBHUKOM
BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaxeHOMy npeacTaBHUKy KnieHTa y BigaineHHi BaHky He nisHiwe
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HaCTYMHOro onepauifnHoOro AHSA, SKUA crigye nicns noromkeHHa 3asiBu Npo po3MilleHHst Bknagy, 3a ymoBu
npunbyTTa KnieHTa/ynoBHOBaXxeHOro npeactaBHuka KnieHta y uen aeHb 4o BigaineHHa baHky;
21.1.7.2. skuwo 3asiBa Npo po3miweHHs1 Bknagy cknageHa Knientom 3rigHo JogaTtky 3, 3.1 Ta 3.2 y naneposin
dopwmi, a KnieHT/ynoBHoBaXkeHuin npenctaBHuUk KnieHta He npubyae oo BigaineHHs baHnky BnpogoBxX 5
(n’aTn) onepauifHuX gHiB, siki crigyoTb nicnga ii norompkeHHs, baHk HanpaBnsie 3aco6amm NOLWTOBOrO 3B’A3KY
OIMH opuriHanbHWI NpUMIpHKK 3asBuK Npo po3milleHHsa Bknagy, Ha agpecy KnieHTta, sika 3a3HaveHa y 3asBi
npo npueaHaHHsa/3assi Npo 3miHy yMOB 06cnyroByBaHHA/3asBi Npo po3milleHHs Bknaay;
21.1.7.3. axwo 3aaBa npo po3mileHHs Bknagy cknageHa KnieHtom 3rigHo [Hdopatky 3, 3.1 1a 3.2 y
€NeKTPOHHIN dopmi, BaHk He ni3Hile HacTynHOro onepauinHoro AHA, SKUA cnigye nicns il NoroaXeHHs,
po3miwye Taky 3asaBy 3 KsanicikoBaHnm ElN ynoBHoBaxeHoro npeacrtasHuka baHky 6esnocepeaHbo y Tomy
3acobi anctaHuinHoi komyHikauii (Cepsici « HTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec») abo Cepsici
«BuacHo»/Cepgici «[ist» un iHWKMX Ny6NiYHNX cepBiciB eNeKTPOHHOro 4OKYMEHTO0biry, 3a ONOMOrol SKOro
BOHa cTBopeHa KnieHTom;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asBa npo po3milleHHst Bknaay 3rigHo JoaaTky 3.3y 3acobi
ANCTaHUINHOT KOMYHiKaUil, BaHk He ni3Hile HacTynHOro onepauinHoro AHA, SAKUin cnigye nicns it NorogKeHHs,
po3MmiLlye y TakoMy 3acobi ANCTaHUINHOT KOMYHiKauii BidyanbHy (oopMy eNeKTPOHHOT 3asiBM MPO PO3MilLIEHHS
Bknagy y surnsagi pdf davny ansa gocTtynHoCTi nepernsagy Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKIBCbKOro
BKragy.
3a 3BepHeHHAM KnieHTa BaHk MOxe Hagatu 3acBigyeHy B YCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM
nopsiAKy nanepoBy Konito nianucaHoi 3 KnieHTom enekTpoHHOI 3asBu Npo po3milleHHa Bknagy, sika 6yna
cTBOpeHa besnocepenHbo y 3acobi AMCTaHUINHOT KOMYHIiKauii abo HagaTu Taky 3asBy y €NeKTPOHHIN hopMi.
21.1.8.3miHa ymoB po3mileHHs Bknagy odopmntoeTeca 3assoto npo 3miHy ymoB Bknagy signosigHo go Jogatky 4
0o uboro Jorosopy.
21.1.9. 3asBa npo 3miHy ymoB Bknagy nepeaaetbcs KnieHtom go baHky ogHMM i3 HAcTynHUX cnocobiB:
21.1.9.1. y nanepoBiii ¢opmi, fka NignNUCyeTbCst YNoBHOBaXKeHMMKM ocobamm KnieHTa, CKpinneTbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAacTbCs yNOBHOBa)XeHOMY NpeAcTaBHuUKY baHky 6e3nocepegHbo
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, sika nignucyetbcst EMN ynoBHoBaxeHWx oci® KnieHTa Ta HanpaBnsieTbcs
Banky 3a gonomoroto 3acobiB gucTtaHuinHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHIM»/3acTocyHky
«MYMB bBisHec») abo Cepsicy «BuacHo»/Cepsicy «[isi» 4m iHWKMX nyGniyHUX cepBiCiB enekTpPOHHOro
AOKYyMEHTOO0iry.
[o MoMeHTy HanawTyBaHHA BaHKOM TEXHIYHOT MOXITMBOCTI 0OhopMieHHs KnieHTamn enekTpoHHNX 3ass Npo 3MiHy
ymoB Bknagy y 3acobax OuCTaHUIVHOI KOMYHiKauii, Ana 3miHn ymoB 36epiraHHs Bknagy, sikmi po3milleHun Ha
nigctasi ctBopeHoi KnieHtom 6e3nocepedHbo y 3acobi AUCTaHUIMHOT KOMYHiKauii enekTpoHHOi 3asdBu npo
po3miweHHss Bknagy, KnieHT nogae go baHky 3asBy npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 oo uboro [Jorosopy
y nanepoBiin abo enekTpoHHiIn opmi y nopsaky, nepeagbavyeHomy nyHktom 21.1.11 Jorosopy.
IHpopMaLis Npo HanawTyBaHHA BaHkoM dyHKUii, 3@ gonomMorol AKol KnieHT 3moxe odopMnioBaTv eneKTPOHHI
3anBu nNpo 3amiHy ymoB Bknagy y 3acobax guctaHuiiHoi koMyHikauii, 6yae po3miweHa Ha Canti baHky.
21.1.10. baHk norogxye nogaHy KnieHtom 3asaBy npo 3MiHy ymoB Bknagy He nisHille HacTynHoro onepauinHoro aHs
nicns AHsa 1T oTpumMaHHA Big KnieHTa y TakoMmy X nopsgky, kv BcTaHoBneHun nignyHktamun 21.1.5.1 ta 21.1.5.2
yboro [loroBopy Ans noromkeHHs 3ass Npo po3MilleHHs Bknagy.
21.1.11. baHk nepegae KnieHTy noromkeHy 3asBy npo 3miHy ymoB Bknagy y HacTynHoOMy nopsaky:
21.1.11.1.akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposiv oopmi, baHk nepegae oamH
Tl opuriHaneHUA MNPUMIPHUK, MiAAMCaHUA  yNOBHOBaXeHMM npeacTaBHUkOM bBaHky, 6e3nocepeaHbo
KnieHTy/ynoBHoBaxeHOMy npeactaBHuky KnieHTa y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro
OHA, SKMA  cnigye nicna  norogkeHHs 3asiBM npo 3MiHy ymMoB Bknagy, 3a ymoBu npubyTTS
KnieHTa/ynoBHoBaxeHoro npeactaBHuka KnieHTta y Len AeHb Ao BigaineHHs baHky;
21.1.11.2. gakwo 3asBa npo 3miHy YymoB Bknagy cknageHa KnieHTom Yy naneposin dopmi, a
KnieHT/ynoBHoBaxxeHunn npeactaBHuk KnieHta He npubyae po BigaineHHa Banky BnpogoBx 5 (n'atwm)
onepawiiHux gHiB, SKi cnigyoTb nicnsa il noromxeHHs, baHk HanpaBnsie 3acobamy NOWTOBOro 3B’3Ky OAWH
opuriHanbHUA NpUMIPHUK 3asBn Npo 3MmiHy ymoB Bknagy, Ha agpecy KnieHta, sika 3a3HayeHa y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asBi Npo po3MileHHs Bknaay;
21.1.11.3. akwo 3asaBa npo 3miHy ymoB Bkragy cknageHa KnieHTom y enekTpoHHii popmi, baHk He misHiwe
HaCTYMHOro onepauinHOro AHs, KWK Crigye nicns il NOrofKeHHs1, po3millye Taky 3aasy 3 KBanicikoBaHum EIN
YNOBHOBaXXEHOro npeacraBHuka baHky 6esnocepegHbo y Tomy 3acobi AucTaHuinHoi KomyHikauii (Cepsici
«IHTEPHET-BAHKIHI »/3actocyHky «[YMB bBisHec») abo Cepsici «BuacHo»/Cepsici «[is» un iHWKX
nyGnivYHUX CepBiCiB €NEKTPOHHOrO AOKYMEHTOOBIry, 3a JOMOMOrO SIKOro BoHa cTBopeHa KrieHTom.
21.1.12. 3MiHM go iHAMBIgyanbHOI YacTMHU [oroBopy OaHKiBCbKOro BkMnagy HabyBatoTb YMHHOCTI 3 MOMEHTY
norogxeHHs baHkoM HanexxHUM YMHoM ocpopmneHol Ta nogaHoi KnieHtom o baHky 3assu npo 3miHy ymoB Bknagy .
Ta nepepaxyBaHHsi KnieHToM BignoBigHOi cymu kowwTiB 40 BaHKy, siKLwo Taki 3MiHM nepefbavatoTb BHECEHHS KOLUTIB
Ha [1eno3uTHUN paxyHok.
21.1.13. 3miHn go nybnivyHoi YactvHu [oroBopy OaHKiBCbKOro BKMagy BHOCATbCA BaHkoM y Mopsiaky, SKui
nepegbaveHni nignyHkTom 2.2.14 [loroBopy, Ta HabyBakTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI nignyHkTamn 2.2.14 Ta
2.2.15 lorosopy.
21.1.14.baHk Bigkpuae KnieHTy [1eno3nTHMIN paxyHOK MPOTAromM O4HOro onepauinHoro gHA 3 AHA NPUNHATTS BaHkom
HaneXHUM 4YuMHOM ocpbopmrieHoi 3asBuM Npo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,
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HeoOXigHMX Onsa BigkpuUTTA [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOTO 3aKOHOAaBCTBa Ta YMOB LbOrO
[orosopy.

Okpemumy [1eno3sMTHUMK MporpamamMu Moxe OyTuM BCTaHOBMEHWUA OCOBNMBUIA NMOPSIAOK BigkpuTTa [enosnTHoro
paxyHKy Ha nigcTaBi enekTpoHHuX 3ase npo po3MilleHHs Bknagis, Wwo cknagatoTbest Ta nogatTees KnieHtamu go
BaHky 3a gonomMoroto 3acobiB AMCTaHUiINHOI KOMYHIiKaLii.

21.1.15. [ata BigkputTs [1eno3nMTHOro paxyHKy 3a3Ha4vaeTbCs Yy MnoromxeHin baHkom 3asBi Npo po3MmilleHHSA
Bknagy/3assi npo 3miHy ymoB Bknagy.

Axwio [1leno3uTHM paxyHOK BiAKPMBAETLCA Ha NiACTaBi enekTpoHHOT 3asaBuM Npo po3milleHHs Bknagy, cknageHoi 3a
Jonomoroto 3acoby AnCTaHUiIMHOT KOMYHiKaLii, iHdbopMaLia npo gaTy BiakpnTTa [eno3nTHOro paxyHKy po3MilllyeTbCs
BaHkom 6e3nocepeaHbO Y TakoMy 3acobi AMCTaHLINHOT KOMYHiKaLi.

21.1.16.Cnocobu nepepaxyBaHHa cymu Bknagy Ha [JenosnTHu paxyHOK BU3HA4alTbCs Y BiANOBIOHWX Nigpo3ainax
uboro [lJoroBopy, S\kKMMu BperyriboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOi nporpamu.

21.1.17.Axwo Ha gaty nogaHHst KnieHtom 3asiBu npo po3miweHHs Bknagy/3asasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusiBNeHUn cakt HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BigkpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHile [OKYMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/YMHHICTb Yepe3 3MiHM YCTaHOBYMX, peecTpaLliiHux AOKYMeHTIB KnieHTa, 3MiHWM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHK, siKi NOTpedyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [lorosopy Ta/abo voro [JogaTkis, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbCs HenogaHumu, a KnieHT noBUHEH
HanpasuTn 0o baHky akTyanbHi JOKYMEHTH, ski HeobXiaHi Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHA paxyHKiB, NpOBeAEHHs HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHUM 4YMHOM
ocdhopmneHy 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.

21.1.18.Bknag po3milyeTbca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SIKM BCTaHOBMOETbCA KnieHTOM caMoCTinHO
3rigHo ymMoB obpaHoi HMM [eno3uTHoi nporpamu y 3asBi npo po3milleHHst Bknagy/3assi npo 3amiHy ymoB Bknagy.
Mpn odopmneHHi 3asaBu npo po3miweHHs Bknaagy Ta/abo 3assu npo aMiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHA Bknagy He MoOXe MepeBullyBaTU MaKCUManbHUA CTPOK pPo3MilleHHs Bknagy, skuin
BCTaHOBIEHMI BignosigHoto [deno3nTtHoto nporpamoto y [ogaTtky 7 0o uboro [JoroBopy, a OCTaHHIN LeHb CTPOKY
po3MilLeHHst Bknaay He NOBUHEH nNpunagaTth Ha cyboTy, Hefinto, HepoboYMI YN CBSATKOBUIA OEHD.

21.1.19. Ctpok 3bepiraHHs Bknagy ob4ncnioeTbes Bif AaTu 3apaxyBaHHs Ha [Jeno3uTHuiA paxyHok cymu Bknagy B
noBHomy obcsasi, akni nepeadayeHnn 3asBo Npo po3milleHHa Bknagy/3assoto npo 3miHy ymoB Bknagy Tta/abo
BignosigHUMKU [Jeno3ntHMMK nporpamamu.

21.1.20. B ocTtaHHi# aeHb CTPoOKy 36epiraHHsa Bknagy, skun 3asHaveHmn y 3assi npo poamileHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [lenoauTHii nporpami, a Takox y AeHb npunuHeHHsa [JoroBopy GaHKIBCbKOro Bknagy y
BCTaHoBneHnx umm [doroBopom abo 4nmHHMM 3akoHOZ4aBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknagy
Lnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KriieHTa, BkazaHui y 3asiBi Npo po3miweHHsa Bknaay/3assi
npo 3MiHy ymoB Bknagy. Akwo geHb NoBepHeEHHSA cyMu Bknagy npunagatvme Ha cy0oTy, Heainto, Hepobounii un
CBSATKOBUI J€Hb, TO NOBEPHEHHS KOLUTIB 3AINCHIOETLCA B NepLUMIA onepauinHuii AeHb, WO crigye 3a TakumMu OHSMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbca BaHkom y BantoTi Bknagy, nounHawoum 3 OHS 3apaxyBaHHS
(Bknto4HO) kowWTiB Ha [OenosntHun paxyHok KnieHTa i 4o AHA (BKMIOYHO), SKUA nepenye OHI0 MOBEPHEHHSA CyMu
Bknagy abo cnucanHio 3 [leno3mTHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nigctas, B TOMY YUCIi B NPUMYCOBOMY
NOpSIAKY.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtaHgapTHumu) Tapmudamu (CTaBkamm), po3mipu
SAKUX BCTaHoBMOTECA [eno3ntHumu nporpamamu y flogaTky 7 «llacveHi npoayktu» Ao uboro [loroBopy Ha gaTty
nignucaHHa CtopoHamu 3asBu npo po3MiweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHAuBigyanbHUMuM
ymoBamu Ta/abo IHamsigyanbHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOrOMKYTbCS Mk BaHkom Ta KnieHTom
Ta 3a3HavatloTbcs y 3asiBi Npo po3milleHHa Bknaay/3assi npo 3amiHy ymoB Bknagy, abo 3a AkuiiHumn Tapudamm
(cTaBkamu), siki BCTaHOBMOTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cyd 3 Oyab-AKOK NepioanMyHICTIO Ta Ha
Oyab-AKMIA CTPOK, SIK BiAMOBIAHO 4O YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyOGrivHMX akuiHMX Npono3uLin,
OOHyCcHUX, pedepanbHMX nporpam abo nporpam mnosAnbHOCTI baHky [ns  KOpnopaTMBHWUX  KIIEHTIB,  SKi
onpuntogHioloTbea Ha CanTi baHky.

Okpemymu [enosmTHMMKM nporpamamu MoxyTb Oyt nepenbadeHi ocobnuvBocTi Ta/abo obMexeHHs Lwono
BCTa@HOBMEHHs IHAMBIgyanbHMX ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [AnA BM3HAYEHHS KiNbKOCTI OHIB Y nepiodi HapaxyBaHHA NPOLIEHTIB 3aCTOCOBYETbCA MeTOA «dakT/daKT»,
AKMMA nepeabadae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCSLi
(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poui (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBi npo po3miweHHs Bknaay/3assi npo 3amiHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHux Ha cymy Bknagy npoueHTiB Moxe 34iMCHIoBaTUCS:

. nepioan4Ho:

LOAEHHO, - KOXKHOTO OnepaLiiHoro OHs, MOYMHAKYM 3 OHA, HACTYMHOrO Micnsa po3MilleHHs Bknagy Ha eno3utHomy
paxyHKy,

abo

LOMICAYHO, - KOXHOro OCTaHHbOIo [HA PO3pPaxyHKOBOro nepiofy, 3a SKMW NPOLEHTU HapaxosaHi. [pn ubomy,
pOo3paxyHKOBMM NepPioAoM € MiCsLb, SKMN MOYMHAETHLCA 3 AHS, WO BigNoBigae AaTi po3MilLeHHA NOo4aTKOBOro BHECKY
Ha [1eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYyETLCS Y OEHb, SIKUI Nepeaye TakoMy XK YMCITY KOXXHOTrO HaCTYMHOro
MicAUS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN MicAub CTPOKYy po3MilleHHs Bknagy cnnavytotbes baHkoM y feHb
noBepHeHHs1 Bknaay;
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abo

) 0AHOPa30Bo, - B leHb NOBEepHEHHS Bkragy cnnavyeTbcst BCA Cyma MPOLEHTIB, HapaxoBaHMX 3a BECb CTPOK
30epiraHHsa Bknagy Ha [Jeno3anTtHOMY paxyHKy.

MepiognyHicTe Ta yMOBM BuUMNNaty MNPOLIEHTIB BCTaHOBMIOWTLCA Y [eno3auTHin nporpami ta/abo y 3asaBi npo
po3mMiweHHs Bknaay/3assi npo amiHy ymoB Bkragy.

Akuwio AeHb BUNNaTu HapaxoBaHux Ha Bknaa npoueHTis, BcTaHoBneHun y [leno3uTHi nporpami Ta/abo y 3asasi npo
po3wmieHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUA O€Hb,
TO BaHk BMNnavye NnpoueHTn y NepLunin onepauiiiHin AeHb, SKMIA Chigye 3a TakuMu OHSAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepenbavae 3miHy CTpoky posmiwleHHs Bknagy, baHk mae npaBo y AeHb
HabpaHHA YMHHOCTI 3MiH 0 [loroBopy GaHKIBCbKOro BKMady, siki BHOCATLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPA30BO
OOCTPOKOBO BUNNatutu KnieHTy HapaxoBaHi, ane e HecnmnayeHi NpoueHTH,

. 3a (paKTU4YHY KinbkicTb OHiB 30epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, MOYMHaK4M 3 MepLloro AHs
(BKITHOYHO) MOTOYHOrO Nepiody HapaxyBaHHS MPOLEHTIB, Y SIKOMY 3MIHIOETbCHA CTPOK po3MilleHHs Bknaay, i 4o AHS
(BKMNIOYHO), Sk nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [loroBopy GaHKIBCLKOro Bknady, siKi BHOCATbCA Ha
niacTaBsi Takoil 3asBu,

abo

. 3a haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [enos3nTHOMY paxyHKy, MOYMHaouM 3 OHS PO3MilLleHHS
Bknagy (Bknto4vHO) i 4O OHA (BKIHOYHO), SIKMA nepedye gaTi HabpaHHs YMHHOCTI 3MiH 0o [JoroBopy GaHKIBCbKOro
BKMagy, siki BHOCATbCA Ha NigcTasi Takoi 3asBu.

21.1.26.baHk mae npaBO BCTaHOBMNIOBATW HOBI yMOBM [1eno3vTHWX nporpam, 30Kpema 3MiHIOBaTW YMOBMU
[OCTPOKOBOro noBepHeHHs Bknagy, aMiHOBaTU poO3Mip MPOLEHTHUX CTaBOK 3a Bknagamu, nosigommslun KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBamKeHHS LUSISIXOM pOo3MiLLlEeHHS BignoBiaHOi iHpopmauii Ha CanTi baHky. HoBi ymoBu
JdenosntHux nporpam, y TOMYy YMUCRi 3MIiHEHWI MOPSOOK OOCTPOKOBOrO NoBepHeHHs Bknagy, 3miHEHM po3mip
MPOLEHTHOT CTaBKW, He NOLLMPOTLCA Ha Bknagw, siki Bxe po3millieHi B baHKky 40 gaTn 3anpoBagXeHHS TakmMx 3MiH.
21.1.27.Axwo nicnsa 3akiHYeHHs CTpoKy 36epiraHHa Bknagy, 3asHaveHoro y 3asBi Npo po3miweHHs Bknaay/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMmexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMKEHHA KOWTaMn Ha [Jeno3MTHOMY paxyHKy, B TOMYy 4MChi BHaAcnigok apewTy abo iHwwux nybnivyHux
OB TSAXKEHD:!

. KOLITK, y po3nopsmkeHHi akummn KnieHTa 6yno obmexeHo, BunnavyoTbesl baHkoM nuwe nicnsi ckacyBaHHS
TaKnx 0OMexeHb;
o Ha KOLUTK, Y PO3MNOPSMKEHHI siknMn KrnieHTa oOMexxeHo, HapaxoBYOTbCA NPOLEHTU 3a CTaBKO, pO3Mip SKOT

3a3HaveHun y logatkom 7 o Lboro [1oroBopy, NovMHa4m 3 AHs 3aKkiHYeHHSA CTPOKy 36epiraHHa Bknagy, BkazaHoro
B 3asBi npo po3milleHHs Bknagy/3assi npo 3amiHy ymoB Bknagy Ta/abo [lenosuTHin nporpami, i 4o AHA, SK1iA nepegye
OHI0 noBepHeHHs1 baHkom Bknagy nicns ckacyBaHHA Taknx 0OOMexXeHb.

21.1.28. JocTtpokoBe noBepHeHHsi Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHS He
PO3MOBCIOIKYOTECS Ha Bknagwm, siki 6ynun posmiweHHi KnieHTom 3rigHo ymoB Lboro [loroBopy A0 3anpoBafXeHHs
unx obmexeHb, Ta SAKLWO Yy BignoBigHUX 3asBax nNpo po3milleHHa Bknagy ta/abo y 3asiBax npo 3MiHy ymoB Bknagy
anst KnieHta 6yna BCTaHOBMEHa MOXNMBICTb BUMaraTv JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, skuii po3MilLlyBaBcsi 40 3anpOBaXXeHHs1 BCTAHOBEHUX NiagnyHKTOM 21.1.28 obmexeHb Ta
OOCTPOKOBO NOBepPTaeTbCs 3a BUMOrot KrieHTa Jo 3aBepLUeHHS CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a TakoX Ha cymy Bknagy, dka [OOCTPOKOBO cCnmCyeTbCsl 3 [1en03MTHOrO paxyHKy y NpumMycoBOMY nopsaky, abo
OOCTPOKOBO MOBEPTAETLCA B 3B'AI3KY 3 pO3ipBaHHAM 3a BuMorow banky [oroBopy B uinomy 4m [loroeopy
GaHkiBCbkOro Bknagy y nepegbaveHux uum [JoroBopoMm abo YMHHMM 3aKOHOAABCTBOM BMMafKkax, 3a BeCb CTPOK
akTuyHoro 36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy HapaxOBYHOTbCH MPOLEHTU 3a 3HUKEHOK CTaBKOH,
BCTAHOBMEHOK bBaHKoM ana [OCTPOKOBOrO MOBEPHEHHS/CNUCAHHA cymu Bknagy cTtaHOM Ha paTy Takoro
OOCTPOKOBOro noBepHeHHsA/cnucanHs y ogaTtky 7 abo 6e3nocepenHbo y 3asaBi npo po3miweHHsa Bknagy Ta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa uMm NyHkTOM [JOroBOpy ymMoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCSH
Ha BMNafKku OOCTPOKOBOrO CMWCAHHS BHACMiOOK 3BEPHEHHS CTArHEeHHA Ha cymy Bknagy, maiiHOBI npaBa Ha SKun
6ynu nepepaHi Knientom y 3actaBy baHky, 3agns BUKOHaHHS 3abe3nevyeHoro 3actaBod OCHOBHOMO 3000B’'si3aHHS
nepen baHkom. Y Takomy pasi 3a dhakTU4HWUIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCH
MPOLEHTM 3a CTaBKOIO, sika Oyna BusHadveHa y 3asBi npo po3miweHHs Bknagy ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadeHux nignyHktom 21.1.29 Bunagkax, baxk
HabyBae npaBo BMMaraTtu Big KnieHTa NoOBEPHEHHS Pi3HWLI MK CyMOIK MPOLEHTIB, HApax0BaHMX Ta CnavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBIIEHOK 3asBO Npo po3milleHHsa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHow
nporpaMord, Ta CyMOK TMpPOLEHTIB, HapaxoBaHMX 3a CTaBKOW, nepenbdadeHow fAnsi  AOCTPOKOBOro
noBepHeHHs/cnucarnHsa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagMipHO cnnadeHi npoueHTy i3 cymy Bknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbest. CTOPOHM AiNWnmM 3rogu, Wwo nicnst yTpuMmaHHs baHkom i3
cymu Bknagy HagmipHO crinadyeHux NpoLeHTiB, 30060B’si3aHHsA KnieHTa nepen BaHKoM Loa0 NOBEPHEHHST Pi3HML MiX
CYMOIO CMayvyeHnx NPoLEeHTIB 3a MOBHOKD CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKO NS AOCTPOKOBOroO
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’si3aHHA BaHka nepen KnieHTOM Woao0 noBepHEHHA YacTuHu Bknagy,
sKa Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOLEHTIB, BBaXaTUMYTbCHA MPUNUHEHUMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.baHk 3060B’A3aHuIA:

a) nosigomutn KnieHTa npo agpecy odidiiHoro canty baHky, Ha gkoMy po3milieHa AOCTyMNHa A5 03HANOMIIEHHS
ny6nivyHa YacTmHa uboro [1oroBopy, CKIagoBoO YacTMHOK SKOro € [loroip 6aHKiBCLKOro BKNaay;
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0) Hagatm KnieHTy cknageHun npuMipHUK iHOUBIQyanbHOI YacTuHM [JoroBopy ©aHKiBCbKOro Bknagy, skum € 3asiBa
npo po3milLeHHs Bknaay, Ta npumipHUK iHOUBIOYanbHOT YaCTMHU BHECEHHS 3MiH A0 [loroBopy 6aHKIBCbKOro Bknaay,
SKUM € BignoBigHa 3asiBa Npo 3MiHy yMoB Bkragy, y nopsiaky, nepegbadeHomMmy uum [JoroBopom.

21.1.32.baHk mae npaso:

a) y nepegbadeHux umm [loroBopom Ta/abo [1eno3nTHUMmu nporpaMmamMu Bunagkax BigmoButu KnieHTy y ocbopmMneHi

3anBu Npo po3milleHHsa Bknagy/3aasu npo 3amiHy ymoB Bknaay.

0) 3akpuTtu [1eno3uTHUM paxyHoK, y BUNaaKax:

. HenepepaxyBaHHA KnieHTom cymu Bknagy y nopsagky Ta CTpoku, siki nepeabaveHi y 3asBi npo po3MilleHHs
Bknapay/3assi npo 3miHy ymoB Bknagy Ta/abo [denoautHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
06ca3si, HegocTaTHBOMY AN BUKOHaHHSA BaHkom 3asBu npo poswmiweHHa Bknagy/3asBsu npo 3miHy ymMOB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOT nporpamu;

) cnucaHHa cymu Bknagy 3 Jleno3utHoro paxyHky KnieHTa B noBHOMy 00csi3i y BUnagkax, nepegdaveHux umm
[oroBopom Ta YAHHMM 3aKOHOL4ABCTBOM, 30KpPEMa BHACMIAOK NPUMYCOBOro ClMCaHHs KOLWTIB 3 [1eno3nMTHOro
paxyHKy abo y 3B’A3Ky 3i 3BEpHEHHSAM CTArHEHHS Ha NepefaHi y 3acTaBy MaHOBI NpaBa Ha OTPUMAHHA CyMU
Bknagy;

. B iHLWIMX BUNagkax, nepeadayeHnx uum JOroBopoMm ta YNHHUM 3aKOHO4ABCTBOM.

21.1.33.KnieHT 3060B's13aHuin cBoEYacHO HagaBaTu baHky iHdopmalLiito Mpo 3MiHy CBOro MiCLIe3HaXOMXKEHHS, a TaKoX

CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpeMa i PEKBI3WUTIB BMacHWX paxyHKiB Ans noBepHeHHs Bknagy Ta cnnatu

NPOLIEHTIB, SIKi 3a3HavatoTbes y 3asBi Npo po3miweHHsa Bknaay/3assi npo 3miHy ymoB Bknaay.

21.1.34.KnieHT - d¢hisnyHa ocoba — nignpuemeub 3000B’A3aHMI O3HaMomMuTUCA 3 [OBiAKOK MNpPO CUCTEMY

rapaHTyBaHHS BknagiB ¢isnyHux ocib 3a HaBegeHuMm y [opatky 12 go uboro [JoroBopy 3paskom Ta NiaTBepauTU

03HANOMIIEHHS 3 UMM JOKYMEHTOM OAHMM i3 HAcTynmHUM cnocobiB:

. BNACHOPYYHMM MigNUCOM, SIKLWO OOKYMEHT nepedaBaBcsi baHkom ocobucto KnieHTy y nanepoBomMy
BUMMAAI;

. wnaxoMm HaknagaHHa KeanidikoBaHoro EIN un y nepepgbaveHnx uum  [JOroBopom Bunagkax
YnockoHaneHoro ElM, akwo gokymeHT nepegaBaBca baHKOM y enekTpoHHOMY BUMNA4i;

. HagCcuNaHHAM 3BOPOTHOIO €MEKTPOHHOr0 NOBiAOMIIEHHS NPO oTpuMaHHs Big baHky [JoBigku npo cuctemy

rapaHTyBaHHs BKnagis (pisnyHMx ocib, AKWO AOKYMEHT HanpaBnsascs baHkoOM Ha agpecy enekTpOHHOI
nowToBOl CKpWHbkM KnieHTa unm po3milwlyBaBcs 6GesnocepedHbO y 3acobi AMCTaHUIMHOT KOMYHiKauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHs/3asBa npo poamileHHsa Bknagy.

21.2. OcobnuBocrTi 3any4eHHsi Bknaais 3a nporpamotro «leno3ut CtaHgapTHUMA»

21.2.1. 3aranbHi nonoxeHHsa nporpamu «deno3ut CtaHaapTHMA» 3a3HadeHi y floaaTtky 7 oo uboro [loroeopy,

a po3miweHHA Bknapy 34iMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.2.1.1. Yci icTOTHi yMOBWU, Ha AKX po3MmillyeTbca Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHsi, a
TaKkoX MPOLEHTHa CTaBka, ska HapaxoBYeTbCA Ha cyMy Bknagy, BusHauvaloTbCs y 3asBi NpoO pO3MiLLEHHS
Bknagy.
21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLytOTbCH HAaCTyNHMMK cnocobamu:
a) LWISIXOM CaMOCTIHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHs cTpoky 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BriacHOro noTOYHOIO paxyHKy, SKUA BigKPUTUIA B iHLLIN
GaHKiBCbKili yCTaHOBI, Ha OKpeMuin paxyHok BaHky, 3asHaveHuin y 3asBi Npo poamilleHHsa Bknaay, 3 HacTynmHUm
3apaxyBaHHAM BaHkoM uUMx KowTiB Ha [eno3nTHUW paxyHoOK. AKWO CTaHOM Ha Neplnii OeHb CTPOKY
36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxaTumeTtbcs, wo [orosip
GaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom He 3anyyeHwin. BaHk B geHb
HaaXOMXKEHHS Ha OKpemun paxyHok BaHky kowTiB He B MOBHi cymi Bknagy noseprtae iX Ha TOW paxyHOK
KnieHTa, 3 AKoro BOHW Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BuKOHaHHA BaHKOM [OroBipHOro cnucaHHa B PO3MIpi, LIO
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMIAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPWYYH, sIKi YHEMOXITMBIIOTb BUKOHAHHA febeToBux onepadii 3 PaxyHKy 3rigHO 3 YAHHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wo [lorosip 6aHkiBCbKOro Bknagy Mk CTopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbcs 3a bazosumu (CtaHaapTHMMUK) Tapudamm (CTaBkamm), po3mip
SAKUX BCTaHOBMNEHWn [1eno3nTHO Nporpamoro Ha Aaty odopmMmneHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumMu Tapudamu (cTaBkamu), sIKi BCTaHOBMIOKOTLCA 3a
norogkeHHAM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi npo po3miweHHsa Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBMNIOWOTbCA BaHkom caMOCTiiHO Ta Ha
BnacHui poscya.
Y pasi po3milleHHss Bknagy wnsxom nignucaHHs 3asiBu Npo po3MilleHHst Bkrnagy y enekTpoHHin dopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHUINHOT KOMYHiKaLii BCTAHOBIMEHHSA IHAMBIgyanbHUX YMOB Ta IHOUBIOYanbHUX
Tapudis (CTaBOK) He nepegbaveHo.
21.2.1.4. Ansa ocbopmrieHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asBy npo posmiweHHs Bknaay,
sika 3anoBHIETbCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 go yboro Joroeopy, abo 3asBy nNpo po3milleHHsa Bknagy y
erneKkTPOHHIN dopMi 3rigHO 3paska, akuin HaBedeHun y [lopaTtky 3.3 go uboro [orosopy.
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21.2.1.5. 3asgBa npo po3miweHHss Bkragy 3rigHo [HopaTtkiB 3, 3.1 T1a 3.2 go uboro [loroBopy Moxe
nepegasaTtuca o baHky sk y naneposiin popmi 3a nignMcamu ynoBHOBaXKeHUX npeacTaBHUKIB KnieHTa, ski
MaloTb MpPaBO PO3NOpsiAXaTuCs KowTamMu Ha PaxyHKy, ckpinneHumu Bigbutkom neyatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXeHMX MpefCcTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHa Bknagy 3a 3paskom, skuin HasegeHun y JopaTky 3.3 go uboro [lorosopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMYy eneKTPOHHOMY BUrMsiAi Ta HanpaBnseTbcsa A0 baHky 3a gonomorowo
3acobiB ANCTaHLINHOT KOMYHiIKaLil.

BaHk nosigomngae KnieHTa npo nepenik 3acobiB ANCTaHLINHOI KOMYHikauii, 3a 4onoMorow sikux 3assa npo
po3mileHHs Bknagy moxe GyTy CTBOpeHa Yy CMPOLLEHOMY €NEKTPOHHOMY BUrMSAAi, LUMASIXOM ONMPUIOAHEHHS
Takoi iHpopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTOM [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrog)KeHHs
BbaHKy y Oyab-sikui oeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBopeHa KnieHToM y CrpoLleHOMy enekTpoHHOMY BUrmsgi 3asiBa nNpo po3milleHHss Bknagy nignvcyeTtbes
KnieHTom 3 HaknagaHHaM KeanidikoBaHoro EIN abo YgockoHaneHoro ENN KnieHTta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.

Micna norogxeHHs BaHkoM cnpoLleHoi enekTpoHHOT 3aaBu npo po3milweHHs Bknagy ii BisyanbHa gopma y
surnaai pdf channy ans 4OCTYNHOCTI nepernsaay, CkadyBaHHsS Ta APYKY PO3MiLLyeTbCs Y 3acobi AncTaHUinHOT
KOMYyHiKaLii, 3a fonomoroto sikoro 6yna cteopeHa 3asiBa npo po3millleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
DaHKIiBCbKOro BKragy.

Y Takin BidyanbHin doopmi enekTpoHHoI 3asBu Npo po3MillleHHs Bknagy BigobpaxatoTbesl BCi napaMeTpu, sKi
MiCTATbCA O6e3nocepeHbO y OpuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpeMa AaHi Mpo YMOBU pO3MiLLEHHS
Bknagy ta npo KeanidikoBaHui EI/YpockoHanenun El KnieHta abo ynoBHoBaxeHOi ocobu KnieHTa, 3
[0OaTKOBUM BigoOpaxkeHHsAM napameTpiB noromkeHHst baHkom 3asBu 3 gaHumu npo ElN ynoBHoBa)eHOI
ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsaKy naneposy Konito nignmucaHol KnieHToM cnpoLueHoi enekTpoHHoi 3asBsu npo po3miweHHs Bknagy abo
HagaTu Taky 3asiBy y €NeKTPOHHIN dopMi.

21.2.1.7. baHk Ha nigcTasi 3asBu npo poamiweHHsa Bknagy sigkpmeae KnieHTy [JlenosnTHuiA paxyHoOK.

Axkwo 3assa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHTom go baHky B enekTpoHHin opmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpiLye
NUTaHHA NpOo ii NOrogKeHHs1 abo BiAXUNEHHS Y LIEN e AeHb.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHLINHOT KOMYHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nNUTaHHA Npo i noromkeHHss abo BiaxuneHHsa nicna 02:00 gHs, AKMA cnigye nicnst HA CKNafjaHHs Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. MNMepepaxyBaHHA KOLWITIB Ha [leno3nTHUA paxyHoK Moxe 3fiicHioBaTUCA KrieHToM sk 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNacHOro NoTOMHOro paxyHky KnieHta, BigKpuToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3nTHUn paxyHOK, SKMn oOpMITIOETLCS Ha NigcTasi 3asBu NPO PO3MiLLLEHHS
Bknagy y enekTpoHHi hopMi i3 3acTocyBaHHAM 3ac06iB AMCTaHUINHOT KOMYHiKaLUil, 34INCHIOETLCA BUKITHOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTu 3MmiHeHi wngxom HanpasneHHa KnieHtom go Banky
BignosigHol 3asiBu Npo 3MiHy ymoB Bknagy, sikwio Taki 3aMiHv nepeabaveHi uum Jorosopom.

3asBa npo 3MiHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefasatuca Ao baHky sik y naneposiin ¢oopmi 3a
nignucamMu ynoBHoBaXeHUX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopaaxaTncs kowtamum Ha PaxyHky,
cKkpinneHmMmm Biobutkom nevatkn KnieHta (3a HasABHOCTI), Tak i HagcunaTucs Ao baHKy y enekTpoHHi gopmMi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHsam KeanidpikoBaHoro ElN abo YaockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUkKiB KnieHTa, siki MaloTb NpaBo po3nopsamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, akomy Bknag 6yB ochopmneHuin Ha nigctasi 3asBu Npo po3mieHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3MiHy ymoB Bknagy y
€IEKTPOHHIN opMi i3 3aCTOCYBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLii TiNbKK nicnsa peanisadii
BaHkOM Takoi TEXHIYHOI MOXIMBOCTI.

IHdbopMaLis Npo HanawTyBaHHA dYHKLIi, 38 4OMOMOro Akoi KnieHT 3moxe ohopMuUTH Npono3sunuito Npo 3MiHy
YyMOB po3MilLleHHs1 Bknaay y enekTpoHHin dpopwmi, byae posmiweHa Ha Cawnti baHky.

[lo MomeHTy onpunogHeHHs BaHKOM Bka3aHoOro noeigomneHHss Ha CanTi Badky KnieHT gns iHiyitoBaHHS
nMTaHHA nNpo 3MiHy ymoB Bknagy moxe nopjasatm go banky 3asiBy npo 3miHy ymoB Bknagy nuvwe 3rigHo
OopnaTtky 4 oo uboro JoroBopy Ta y nopsaky, KM 3a3HavyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3[iMCHIOBATUCA SK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUi NOTOYHMI paxyHoK KnieHTa, BigKpUTUIA B iHWOMY OGaHKy, sKuUi
3a3Ha4vaeTbes y 3adBi npo po3mieHHa Bknaay/3assi npo 3miHy ymoB Bknagay.

[MoBepHeHHs cymun Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMmoBaBCcsa Ha MiacTasi
3asiBu Npo po3miweHHa Bknagy y eneKkTpoHHin hopmi i3 3acToCcyBaHHAM 3acobiB OUCTaHUIAHOI KOMYHiKauii
30INCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkpntuii B BaHky.
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21.2.1.12. MNporpama «[eno3ut CtaHaapTHUI» He nepepbavyae MOXNMBOCTI MONOBHEHHA cymu Bknagy, a
TaKoX AOCTPOKOBE NOBEPHEHHS cyMu Bknagy abo 1rioro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHS CTPOKY,
Ha sKnin po3milyeTbes Bknag.

21.2.1.13. 3asBa nNpo po3MmilleHHs1 Bkragy, B TOMY 4uCrii i B €NeKTpOHHIN cdopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [JoroBip pa3om CTaHOBMATb €4MHUIN OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. Ocob6nuBocTi 3any4eHHs Bknagie 3a nporpamoto «[lenoaut CTaHAApTHUI 3 MOMNOBHEHHAMY

21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CTaHgapTHUM 3 NONOBHEHHAM» 3a3HaueHi y [logaTtky 7 po

uboro [lorosopy, a po3miweHHA Bknagy 34iNcHIOETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.3.1.1. IcTOTHI yMOBM, Ha SKkuX po3millyeTbest Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4yaTkoBOro
BHecky Bknmagy, mpoueHTHa CTaBka, sika HapaxoByeTbCA Ha cymy Bknagy, BusHauawTbca y 3assi npo
poamilleHHsa Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTKM cymy Bknagy Ta Moxe posmiwyBatv Ha [enosmTHOMY paxyHKy
HeobMeXeHy KinbKiCTb pasiB 40OAaTKOBI BHECKM MOYMHAKOYM 3 HACTYMHOro onepauinHoOro AHA nicns
PO3MiLLEeHHsI MOYaTKOBOro BHECKY i He ni3Hiwwe Hix 3a 30 kaneHgapHUX AHiB (BKIMHOYHO) 4O 3aBEpPLUEHHS CTPOKY
36epiraHHsa Bknagy Ha [leno3nTHOMY paxyHKy, Sk 3a3HavaeTbCs y 3asBi Npo po3milleHHst Bknagy.
21.3.1.3. lNoyaTkoBMM Ta AodaTKoBi BHeCku Bknagy He MOXyTb OyTM MeHLWe MiHIManbHOro posmipy.
MiHimanbHMn po3mMip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbca y [dopaTtky 7 go uboro [dorosopy, a
akTyanbHa iHdopmauis npo BCTAHOBMEHWA MiHiManbHUM  pPO3MIp [oAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHoOMy caunTi baHky.
21.3.1.4. Po3MmileHHa foaaTKoBMX BHECKIB Ha [1eno3nTHOMY paxyHKy OOpMITOIOTECS Ha NiACTaBi OKPEMUMX
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. lonaTkoBi BHECKWN NPUEAHYIOTLCA A0 cyMu Bknagy Ta po3millytoTbes Ha [1eno3nTHOMY paxyHKy Ha
BECb CTPOK 30epiraHHa Bknaay, skvii BCTaHOBMOETLCA y 3asaBi Npo po3milleHHsA Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki moxe ByTn nonoBHeHa cyma Bknagy, He moxe
nepesuLLyBaTU MOABINHY CyMy NMO4YaTKOBOro BHecKy Bknagy, sika 3asHayaeTbcs y 3asiBi NpoO PO3MilLlEeHHS
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milLleHHi 4O4aTKOBOrO BHECKY Ta Yy MOrodXKeHHi BignosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)AKLWO po3Mip AO04ATKOBOrO BHECKY MeEHLUe MiHIManbHOro po3mipy, BCTaHOBMEHOoro baHkoM Ha MOMeHT
nonoBHeHHA cymu Bknagy;
6)AKLO BHAcNiAOK BHECEHHS 40OATKOBOro BHECKY 3aranbHa cymMa Bknagy nepesuilyBaTMMe MakCUManbHUN
po3Mip, KN BCTaHOBNEHU BaHkoM Ha MOMEHT NONoBHEHHS cyMu Bknagy;
B)SKLWO A0 3aBepLUeHHSA CTPoKy 30epiraHHs Bknagy Ha [eno3uTHOMY paxyHKy 3sanuwunocsa meHwe 30
KaneHOapHWX AHiB.
21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmiwyBatuca Ha [1eno3antHOMY paxyHKYy HacTymHUMM
cnocobamu:
a) LWSIXOM CaMOCTIHOro nepepaxysaHHa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BNacHOro NOTOYHOIO PaxyHKy, SIKUW BiOKPUTUIA B iHWIA BaHKIBCbKI yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynHuMM 3apaxyBaHHsaM BaHkom umx
KOWTIB Ha [1eno3uTHUM paxyHOK. HAKLWIO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bkrnagy y noBHoMy 06ca3i, ika 3a3HayeHa y 3asBi npo po3milleHHs Bknaay, BBaxXaTMMeTbCs,
wo Horoeip 6aHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom HepoamiweHuM. baHk B
OeHb HaaXOXXeHHS Ha OKpeMuin paxyHok BaHky koW TiB He B NOBHiN cymi Bknaay nosepTae iX Ha TOM paxyHOK
KnieHTta, 3 AsKoro BOHW Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 3b6epiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOrO cnucaHHa B PO3MIpi, LO
AopiBHioe cymi Bknagy, dka 3asHadeHa y 3asBi nNpo po3miweHHs Bknagy, € HeMoXnuBMM BHaACRigoOK
HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpWYrH, SKi He JO3BONATUMYTb BMKOHaTHU AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaETbCSH, WO [orosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHun, Bknag baHKOM HEpPO3MiLLLEHWIA.
21.3.1.9. Po3milLeHHs1 fooaTkoByX BHeckiB Bknagy moxe 3fincHioBaTUCSA HAacTynHMMK cnocobamu:
a) WnsaxoM caMoCTIMHOro nepepaxyBaHHA KnieHToM cymn foaaTkoBoro BHecky Bknaay He nisHile neplioro
[OHS CTPOKY MOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, sIKUi 3a3HavaeTbcs y 3asasi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKY, sSIKUWA BiOKPUTUIA B iHLWIA O6aHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HauyeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcTynHUM 3apaxyBaHHAM BaHKkoM LMX KOWTIB Ha
[eno3nTHUn paxyHoK. FIKLLO CTaHOM Ha MepLunii OeHb CTPOKY PO3MilleHHs AoOaTKoBOoro BHecky Bknagy
KnieHT He nepepaxye cyMy 4OOaTKOBOro BHECKY Yy MOBHOMY 0OCs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy yMOB
Bknagy, BBaxaTuMeTbCs, LLO Taknii 4oO4aTKOBUA BHECOK € Hepo3MilleHUM. baHKk B AeHb HaOXOKEeHHS Ha
oKpemuin paxyHok baHky kowTiB HEe B MOBHIN CyMi AOOaTKOBOro BHECKY Bknaagy nosepTae ix Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.
abo
6) WnsAXom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y baHky PaxyHky KnieHTta. Akwo y baHka He byge
MOXINMBOCTI BUKOHATK MaTikHY onepauito JOroBipHOro CrucaHHA Ha BCIO CyMy OOAaTKOBOrO BHECKY, skKa
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nepeabaveHa y 3asaBi npo amiHy ymMoB Bknagy, BHacnigok HefocTaTHOCTI KowTiB Ha PaxyHky KrieHTa, Takui
[O04aTKOBUN BHECOK BBAXKaTUMETbCHA HEPO3MILLIEHNM.

21.3.1.10. lNpoueHTM Ha Bclo cymy Bknagy, BKroyakoum JOAATKOBI BHECKW, HapaxoBylTbCA 3a basoBumu
(cTaHpapTHUMK) Tapudammn (CTaBkaMu), po3Mip SKMX BCTaAHOBMEHUN [leno3nTHOK MNpOrpamMor Ha paTy
odopmneHHs 3asBu Npo posmilleHHss Bknagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHauBigyanbHUMM
ymoBamun Ta/abo IHamBigyanbHUMU Tapudamu (CTaBkamu), SIKi BCTAHOBMIOIOTBCS 3@ MOTOMKEHHSIM MidxK
KnieHtom Ta BaHkom Ta 3a3HavatoTbed y 3asaBi Nnpo po3mileHHs Bknaay/3assi npo amiHy ymoB Bknagy, abo
3a AkuiiHUMKU Tapudamm (cTaBkamm), siki BCTaHOBMOOTbCA BaHKoM camoCTiMHO Ha BRacHUn poO3CyA.
21.3.1.11. MNpoueHTn Ha gogaTkoBi BHeCKM Bknagy HapaxoByOTbCS 3a CTPOK iX pakTMyHoro 3bepiraHHsa Ha
[enosntHomy paxyHky.

21.3.1.12. MNporpama «[eno3ut CtaHgapTHWIA 3 MONOBHEHHAM» He nepeabayae MOXNUBOCTI JOCTPOKOBOro
noBepHeHHs cyMu Bknagy Ta gogaTkoBMX BHeCKIB 3a BUMOrow KnieHTa 4o 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, siknii 3asHavaeTbes y 3asaBi npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3mMilieHHs Bknagy/3asiea npo 3miHy ymoB Bknagy Ta uen [loroBip pasomM cTaHOBNATb
€OVHWUIA OOKYMEHT - [loroBip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocTi 3any4eHHs1 BknaaiB 3a nporpamoto «leno3ut MHyuknm»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3a3HayeHi y Joaatky 7 go uboro [JoroBopy, a

po3MmiweHHsa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNMHOro:
21.4.1.1. baHk BigkprBae KnieHTy 4eno3nTHy niHito Ha 00ymoBneHuit y 3asBi Npo po3mileHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii 4eno3nTHOI NiHiT KnieHT Ha niacTasi okpemunx 3asiB Npo po3MilLIEHHS
Bknagy moxe po3miulyBaTu Ha ogHoOMy [1eno3nTHOMY paxyHKy HeoOMeXeHy KinbKicTb TpaHwiB Bknagy.
KoxHun poamiwernn KnieHtom Ha [leno3ntHoMmy paxyHky TpaHw obnikoByeTbcs BaHkoM Ha [JenosnTtHomy
paxyHKy BiOKPEMIIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTbCSA HAacTynHMMmK cnocobamu:
a) LWnsxoM CaMOCTiMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHille neplioro AHA CTPOKY
36epiraHHsa Bknagy 3 BigkpuToro B baHky PaxyHky abo 3 BNnacHOro noOTOYHOrO paxyHKy, Ik BiOKPUTWIA B
iHWIiM BaHKIBCbKUI YCTaHOBI, HA OKpemuin paxyHok baHky, 3a3HadeHun y 3asBi npo po3mileHHs Bknaay, 3
HaCTYNHUM 3apaxyBaHHAM BbaHkom umx KowTiB Ha [eno3nTHUM paxyHOK. AKWO CTaHOM Ha MepLUMi OeHb
cTpoky 30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6csi3i, BBaaTUMeETbCS, O
Horosip 6aHKiBCbKOro BKraay He yknageHun, i Bknag BaHkom He 3anyyveHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMuin paxyHoK baHKy KoOLITIB He B NOBHiIl cymi Bknagy nosepTae ix Ha Ton paxyHok KnieHTa, 3 9Koro BoHU
Haginwnm,
abo
0) wnsaxom gorosipHOro cnucaHHa bankom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPOKy 36epiraHHs Bknagy BMkoHaHHS BaHKOM OOroBipHOro CnMcaHHs B pO3Mipi,
Wo AopiBHIOE cymi Bknagy, € HEMOXnNMBUM BHacnigok HeJocTaTHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLWIMX MNPUYKUH, SKI YHEMOXIUBIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOOABCTBOM, BBaXa€TbeCs, WO [oroeip 6aHkiBCbKOro Bknagy He yknageHwn, i Bknag BaHkom He
3anyyeHunn.
21.4.1.4. Mporpama «[eno3uT [Hy4kuii» He nepepdayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo voro TpaHLwy 3a BuMorot KnieHTa go 3aBepLueHHs CTpoky 36epiraHHsa Bknagy.
21.4.1.5. Y 3asBi nNpo po3MilleHHsa oOKpemoro TpaHwy Bknagy 3a BigKpUTO AEn0o3UTHOK MiHiEt
BM3HaAYalOTbCS YCi ICTOTHI YMOBU PO3MILLlEHHS1 Takoro TpaHLly, y TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, Aka HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.
21.4.1.6. CTpoOK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesullyBaTW 3ararbHUN CTPOK Aii
[eno3nTHOI NiHii.
21.4.1.7. 3agBa, Ha nigcTaBsi AKkoi KnieHTy BigKpMBaETbLCA Aeno3nTHa MiHis, a Takox 3asBu NPo PO3MILLEHHS
OoKpeMux TpaHwis Bknagy y pamkax BigKpuTOi A4eno3uTHOI MiHii Ta uew [Jorosip pa3oM CTaHOBMAATb €QUHUIA
AOKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs Bknaaie 3a nporpamoto «eno3uTt 3py4yHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «Jeno3ut 3pyyHuin» 3as3HauveHi y [lopatky 7 oo uboro [Jorosopy, a
po3miweHHA Bknaay 3aiMCHIOETLCA 3 ypaxyBaHHSAM HacTYNHOrO:
21.5.1.1. baHk Ha nigcTtasi 3asiBu npo po3milleHHs Bknagy Biakpueae KnieHTy oanH [eno3nTHUn paxyHokK Ha
0b6yMoBneHWI y 3asiBi CTPOK 41151 0AHOYacHOro 306epiraHHa HacTynHUX BuAiB Bknagais:

e opaHoro Bknaay 3 cdikcoBaHot cymoto, Hagani — «Bknag 3a [loroBopom», skuin po3milyeTscs KnieHTom Ha
[deno3ntHomy paxyHKy Ha BECb CTPOK, SIKMI 3a3HadeHun y 3asaBi npo poamiweHHsa Bkrnagy;

e Bknagis oBepHanT 3i cTpokom 36epiraHHs koxHOro 1 (OgvH) onepauinHui AeHb, Hagani — «Bknap
OBepHanT», ki MOXyTb po3millyBaTncs KnieHtom Ha [leno3uTHOMY paxyHKy LLoAEeHHO (Kpim cyboTu, Hegini,
Hepobo4yMx Ta CBATKOBMX [HIB) BNPOAOBX YCbOro CTPOKY, SIKMI 3a3HayeHnn y 3asBi Npo po3millleHHs Bknaay.
AKwo HacTynHUI AeHb nicnsa 3apaxyBaHHA Bknagy OBepHavT Ha [1eno3MTHMI paxyHOK npunagatume
Ha cy6oTy, HeAinto, Hepobounn abo CBATKOBUM AeHb, TO CTPOK 36epiraHHsa Bknagy OBepHanT Ha
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Hdeno3ntHomMmy paxyHKy NMpOAOBXYETbCA Ha TaKi AHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwun onepauiiHui AeHb, AKUA Crigy€ 3a BKa3aHUMU OHAMM.

21.5.1.2. KoHKpeTHUIN Yac onepauiiHoro gHs, Ao sikoro Bknagu OBepHanT MOXyTb OyTu nepepaxoBaHi Ha
[leno3nTHUM paxyHok, a TakoX Yac ix noBepHeHHs1 KnieHTy BM3HavaeTbes y [Jogatky 7 uboro [Jorosopy.
21.5.1.3. Pos3miweHHa Bknagie OBepHanT Ha [1eno3MTHOMy paxyHKy MoOXe 3AiACHIoOBaTUCA
HacTyNnHMMM cnocobamu:

a)wnsixom camocTinHoro nepekasy KnieHrom cymu Bknagis OBepHaut (kpim cyb6oTun, Heaini, Hepobounx
Ta CBATKOBMX [HIB) A0 HacTaHHA BCTAHOBMEHOrO Yacy X PO3MIlLeHHS y BignoBigHUM onepauinHui AeHb 3i
cBoro PaxyHkKy, BigkpuToro B baHky, Ha okpemMuii paxyHOK BaHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MiLLieHHSA
Bknapgy, 3 nogansluium 3apaxyBaHHAM baHkoM umx kowTiB Ha [eno3uTHuin paxyHok. Akwo kowTn Knienta,
HaginayTe Ha okpemMuin paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIiA 6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLUeHHS
BCTAHOBIIEHOIO 4acy po3MileHHss Bknagie OepHanT y BignoBigHWA onepauiiHuiA OeHb, Taki KowTu
noeepTatoTbCsl baHKkoM Ha Tol paxyHok KnieHTa, 3 sikoro BOHM Bynn nepepaxoBaHi;

6)wnaxom wopeHHoro [loroBipHoro cnucaHHAa BaHkom cymu Bknagy OBepHanT (kpiMm cy0oTu, Hegini,
Hepobounmx Ta CBATKOBUX [OHIB) A0 HACTaHHA BCTAHOBJIEHOrO 4acy WMOro po3MilleHHS Y BianoBigHWIA
onepauiiHun geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi Npo po3milleHHs Bknagy
oKpemMuin paxyHok baHky 3 nogansmnm 3apaxyBaHHAM LUX KOWTIB BaHkom Ha [leno3nTHWUA paxyHoK.
21.5.1.4. Ana odopmneHHa po3miweHHs Bknaagy 3a [dorosopom KnieHT HanpaBnsie oo banky 3assy npo
po3mieHHs Bknagy, ska 3anoBHoeTbes 3rigHo OopaTtkie 3, 3.1 ta 3.2 go uboro [Jorosopy, abo 3asaBy npo
po3mileHHs Bknagy y enekTpoHHin popmi 3rigHo 3paska, skun HaBegeHun y flogatky 3.3 o uboro [Jorosopy.
21.5.1.5. 3asBa npo posmiweHHa Bknagy 3srigHo Oopatkis 3, 3.1 Ta 3.2 go uporo [loroBopy Moxe
nepenasaTtuca Ao baHky sk y naneposi popmi 3a nignucamm ynoBHOBaXeHUX npeactaBHuKIB KnieHTa, ski
MaloTb MpaBO po3nopsamKkaTuca KowTamy Ha PaxyHKy, ckpinneHumu Bigbutkom nedatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin copmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsam KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIMN ynoBHOBaXeHUX NMpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopaaKaTica KowTaMm Ha PaxyHky.

21.5.1.6. 3asiBa npo po3miweHHs Bknagy 3a 3paskoM, siknii HaBedeHun y [ogatky 3.3 oo uboro [oroeopy,
CTBOPHOETLCA KnieHTOM y cnpoLeHOMy enekTpOHHOMY BUrMSAi Ta HanpasnseTscs Ao baHky 3a gonomoroto
3acobiB ANCTaHUINHOT KOMYHIKaLil.

BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3a 4ONOMOrol Skux Moxe 6yTu
CTBOpEHa crnpoLuyeHa enekTpoHHa 3assa Npo po3MilleHHsA Bknagy, Wnsxom onpuntogHeHHs Takoi iHopmauii
Ha CawTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B nopsaky, BCTAHOBNEHOMY UMM NignyHKTOM [Jorosopy, Moxe
OyTn cTBOopeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BbaHky y Oyab-sikuin AeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBopeHa KrnieHTOM cnipolleHa enekTpoHHa 3asiBa npo po3miweHHa Bknagy nignucyetbca KnieHTom 3
HaknagaHHam KeanicpikoBaHoro ElN abo YaockoHaneHoro EN KnieHta abo ynoBHoBaxeHMX ocib KnieHTta, ski
MatoTb MPaBO PO3MOPSAKATUCS KOLITaMKU Ha PaxyHKy.

Micna noromxeHHa BaHkoM cripolleHol enekTpoHHOI 3assu Npo po3MilleHHs Bknagy 1 BisyansHa dopma y
Burnagi pdf danny ans gocTynHOCTI nepernsay, ckavyyBaHHA Ta APYKY Y BignosigHOMy 3acobi AMcTaHUinHoi
KOMYHiKauiji, 3a JONMOMOrol sikoro BoHa Byna cTBopeHa, Ha BecCb CTPOK Aii [JoroBopy 6aHkiBCbKOro Bknagy
PO3MiLLyETLCS.

Y Takin BidyanbHin (opmi CrnpoLLeHoi enekTpoHHOI 3asBu Npo po3MilieHHs Bknagy sigobpaatTbcH BCi
napameTpu, ski MiCTATbCSA 6e3nocepefHbO y OpUriHanbHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi npo
ymMoBU po3smileHHa Bknagy 3a [Horosopom Ta Bknagie OBepHaiT, a Takox npo KsanidikoBaHui
EM/YpockoHanenunn EIM KnieHta abo ynoBHoBaxkeHoi ocobu KnieHTa, 3 [oOaTkoBMM BigoGpaXKeHHsM
napameTpiB NorompkeHHs baHkom 3asBu pa3om 3 gaHnmu npo ElN ynoBHoBaxeHOT ocobn BaHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBEHOMY YUHHMM 3aKOHO4ABCTBOM
nopsiaKy nanepoBy Konito nignucaHoi KnieHToM cnpoLLeHoi enekTpoHHoi 3asBu Npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBY Yy €NeKTPOHHIA opMi.

21.5.1.7. Banxk Ha nigcTtasi 3asiBu npo po3miweHHs Bknagy sigkpveae KnieHTy [eno3nTHuiA paxyHoK.

Axwo 3asiBa npo po3mMilleHHs Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHii gopmi i3
3acTocyBaHHAM 3acobiB AMCTaHuinHOT koMyHikauii 4o 22:00 gHs, To baHk po3rnsggac Taky 3asiBy Ta BUpILLYE
NUTaHHSA NPO ii NOrogKeHHs1 abo BIOAXUNEHHS Y LIEV e AEHb.

Axwo 3asiBa npo po3mMilleHHs Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHi gopmi i3
3acTocyBaHHAM 3acobiB guCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BuUpillye
nUTaHHA Npo i noromkeHHst abo BiaxuneHHsa nicna 02:00 gHa, AKkMA cnigye nicnst HA CKNafaHHs Ta
HanpaBneHHs 3asiBn 40 baHky.

21.5.1.8. Cnocobu posamiweHHs Bknagy 3a [doroBopom Ta Bknagie OBepHalT 3a3HadaiTbest y 3asiBi npo
po3mileHHs Bknagy Ta MOXyTb 3MiHIOBATUCS LUNAXOM OPOpMIIEHHSA 3asBu Npo 3miHy ymoB Bknaay.

Y enekTpoHHin 3asnBi Npo po3MilieHHss Bknagy, cknageHin 3a onomorot 3aco6iB AUCTaHLiIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro JoroBopy, KnieHT Moxe obpaTtu nuvie Takui cnocid posmilieHHs Bknagis
OBepHant Ha [1eno3anTHOMY paxyHKy, ik camOCTinHWA nepeka3d cymun Bknagy OsepHawT, nepepbaveHui
ab3auom a) nignyHkty 21.5.1.3 uboro [Jorosopy.

KnieHT, skun ocdopmmuB 3asBy Mpo po3MilleHHss Bknagy y enektpoHHii dopmi 3a gonomorow 3acobis
ONCTaHLUIMHOT KOMYHIKaUii 3rigHo mignyHkTy 21.5.1.6 uboro [oroBopy 3aansa po3miwieHHs Bknagy OsepHant
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Ha [1eno3antHOMy paxyHKy Lunsaxom [loroeipHoro cnvcaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KriieHTa
BignoBigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Moxe odopmMnTn 3asBy Npo 3MiHy yMOB Bknagy,
sika nepepaeTbesa 0o baHky y nanepoBin abo enekTpoHHin hopMi 3 AOTPMMAaHHAM NOSOXEHb, SKi 3aKpinmeHi y
nianyHkTi 21.5.1.10 uboro [Jorosopy.

21.5.1.9.4kwo KnieHTom 6yne obpaHum Takuid cnocib poamiweHHa Bknagy OBepHanlT sk WogeHHe (KpiM
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHiB) [lorosipHe cnncaHHA BaHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BiagnoBigHuii onepaLiviHui AeHb po3milleHHst Bknagy OBepHanT Moro cyma AopiBHIOBaTUMETHCA
+ abo BCbOMY 3anuLLKy KOLWTIB, kM Byae 3HaxoauTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs Yacy
po3mieHHs Bknagy OBepHanT y BignoBigHUM onepalinHni AeHb,

+ abo pisHUUi MK CymOt0 KOLWWITIB, sika Byae 3HaxoanTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs Bknagy OsepHanT y BignoBigHWM onepauinHWiA OeHb, Ta MiHIManbHOK CYMOI, sika Mae
3anuwntnca Ha PaxyHky KnieHta nicns JorosipHoro cnvcaHHs cymu Bknagy OBepHanT.

Yci icTOTHI yMOBM Ons BU3HadeHHs cymun Bknagy OBepHaWT y pasi ii [JoroBipHOro cnnucaHHs 3 BigKpUTOro y
BaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Ma€e 3anuwaTtuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnmcaHHsi, 3asHavalTbcsl KnieHtom y 3asBi npo posmiweHHss Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bkragy OBepHaWT, y TOMY 4McChi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicnst JoroeipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbes KnieHTom 3asaBoto nNpo 3mMiHy yMOB
Bknagy.

21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepegasaTtucsa o baHky sk y naneposin
dopmi 3 nignucamu ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsagKaTucs kowtamm Ha
PaxyHky, ckpinneHnmun Bigbutkom neyatku KnieHTa (3a HasBHOCTI), Tak i HagcunaTues go baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» 3 wHaknaganHam KeanidikosaHoro EIM ab6o
YpnockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkiB KnieHTa, Aki MaloTb NpaBo po3nopsaaxaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a JoroBopom 6yB odopMneHWIA Ha NigcTaBi eNekTPOHHOI 3asiBU NpPO pO3MiLLIEHHS
Bknapgy i3 3actocyBaHHsIM 3acobiB OUCTaHUiIAHOI KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6 uboro [oroBopy,
KnieHT Moxe nogaTtu y umx 3acobax ANCTaHUINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKK Nicnga peanisadii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHdbopmauis npo HanmawTyBaHHA yHKLUii, 3a gonomoroto skoi KnieHT 3moxe odopmutn 3MiHy yMOB
po3MiweHHs Bknaay y enekTpoHHin dpopmi, 6yae posmiwieHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BaHkoM BkadaHoro nosigomneHHss Ha CanTi Banky KnieHT ang iHiditoBaHHA
nMTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtw oo banky 3asBy npo 3miHy ymos Bknagy nwvwe 3rigHo
Hopatky 4 go usoro [loroBopy Ta y nopsgky, akvui 3asHadeHu y nignyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacHOi NNaTiKHOT IHCTPYKLIi, y po3gini «[pu3HayeHHs nnaTexy» sikoi pobutbcsa nocunaHHsa Ha Len [orosip,
SKWO Ha MOMEHT HacTaHHs BM3HayeHoro y [ogaTtky 7 Ao uboro [oroBopy 4acy posmiweHHs Bknagis
OBepHanT Ha BUKOHaHHI BaHKy He nepebyBaTuUMyTb NNaTixHi IHCTPYKUii KnieHTa npo npoBeaeHHA onepaduin
no nepepaxyBaHHIo KOWTIB 3 PaxyHky. HeHagaHHSA KnieHToM nnaTiXkKHUX IHCTPYKUIN ANs 34INCHEHHSA NNaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BUKOHaHHS BaHkoM B mexax [JoroipHOro cnmcaHHs nepLiofi
Ta HacTynHWX MOB’A3aHMX onepauini npu KOXHOMY po3MilleHHi Bknagis OBepHaWT 3rigHO YMOB LbOro
[orosopy.

21.5.1.13. KnieHT y 6yab-sikun 3 onepauifiHuX OHiB He NisHilwe HixX 3a 15 (N'aTHaguUsaTb) XBUAMH 40 HACTaHHSA
Yyacy, BcTaHoBneHoro baHkoMm ans posmiweHHs Bknagy OepHaWT Ha [1eno3uTHOMY paxyHKy, MOXe
BiOMOBUTUCSA Bifl po3MilLeHHs Bknagy oBepHant Ha [leno3nTHOMY paxyHKy LUIISXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo BigmoBy Big po3miweHHs Bknagy osepHanT 3a
dopmoto, Aka HaBegeHa y Ooaatky 4.1 dorosopy, Ta/abo BigknukaTu cBOKO 3roAy Ha [JoroBipHe cnucaHHs
kowTiB 3 PaxyHky KnieHTa gns posmiweHHs ix Ha Bknag OBepHalT LWNAXoM HanpaeneHHs 0o baHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo 3MiHy ymos Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHaAUSATb) XBUINUH A0 HACTaHHA Yacy, BCTaHOBMNEeHoro baHkoMm Ang po3mileHHs
Bknagy OsepHaiT Ha [eno3uTHOMY paxyHKy Y BignosigHWi onepauinHuin aeHb KnieHT He nosigoMuntb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3nTHOMY paxyHKy Ta/abo He Bigknukae 3rofy Ha
BMKOHaHHs BaHkom nnaTixHOi onepauii B mexax [oroBipHOro CnucaHHsl, BBaXa€ETbCH, WO BiH TAKUM YMHOM
BMpa3vB CBOI BOMO [0 po3MiwieHHs Bknagy OBepHanT Ta Noroave MOro po3MillleHHs Ha YMOBax LbOro
Horoeopy. HeHagcunanHa KnieHTom 3asBu npo BigKNMKaHHA 3rogn Ha po3miweHHs Bknagy OsepHant, a
TaKoX HeBIOKMMKaHHA 3rofu Ha NpoBeAeHHs NraTiKHMX onepaui B mexax [JoroBipHOro CnmcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha po3milleHHsa Bknagy OBepHawT 3rigHO ymMoB Lboro [Jorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHOTbCA NPOLEHTN 3a CTaBKO, sika BCTAHOBMOETLCHA BbaHkoM y
OeHb nofaHHs 3asBu npo po3miweHHs Bknagy Ta gie BNpogoBX ycboro CTpoky 3bepiraHHst Bknagy 3a
HoroBopom, skuin 0dymoBreHnii y 3asBi Npo po3MileHHst Bknaay.

21.5.1.16. [ina HapaxyBaHHA npoueHTiB Ha Bknag OsepHawT, WO po3MmillyBaTUMETLCH Y AeHb 0POPMMEHHS
3asBu nNpo posmilweHHa Bknagy, BCTaHOBMIOETbCA CTaBka Yy pPO3Mipi, fka 3a3HayaeTbca y 3asaBi npo
po3milleHHs Bknaay.

Ons KoxHoro HactynHoro Bknagy OBepHanmTt, SKMM po3MmillyBaTUMeETbCA nicns odopmrieHHs 3asiBu npo
po3mileHHss Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA WOAEHHO LWNAXOM HanpasneHHsA KrieHTy KoXHoro
onepauiiHoro gHsa (Kpim cyboTtu, Heaini, Hepoboumx Ta cBATKOBMX AHIB) 3acobammu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro nosigoMneHHsi baHky He nisHiwe Hix 3a 2 (Bi) rogUHU 40 HAaCTaHHS
yacy po3amilieHHs Bknagy OBepHauT y Lel onepauinHnin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
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baHky HanpaBuTK noBigomneHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI», y Tomy uncni y Bunagky
npu3ynuHeHHs baHkom HapaHHa Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasiBHOCTI
NpPOCTpOYeHOi 3aboproBaHocTi KnieHTa no onnati BKazaHMX NOCIyr, NOBiAOMITEHHS MPO BCTAHOBIIEHWNIA PO3MIp
NpoLEeHTHOI cTaBku no Bknagy OBepHanT, Sknii Moxe OyTK pO3MILLLEHMIA Y BigNOBIOHUI onepauiiHui OeHb,
KrnieHT 3060B’s13aHUIN OTpMMaTh CamMOCTIHO Y BiadineHHi baHky.

21.5.1.17. lnsa HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MilLlyBaTUMETLCA Y AeHb 0OPMIMEHHS
eneKkTpoHHOT 3asBu Npo po3MilleHHss Bknagy 3 3acTocyBaHHAM 3acoby ANCTaHUIMHOT KOMYHiKauil BianoBigHO
0o nignyHkty 21.5.1.6 uboro [loroBopy, BCTAHOBMEHUN PO3Mip CTaBKU 3a3Ha4yaeTbCHA Ha CTOpiHUi «[eTani
Henosnty» TOro 3acoby AMCTaHUINHOI KOMYHiKaLii, 32 AONOMOroK SKOro CTBOproBanacs enekrpoHHa 3asiBa
npo po3milleHHs Bknagy.

Ona koxHoro HacTynHoro Bknagy OBepHanT, KM PO3MilLyBaTUMETbLCH NicNa OOPMIEHHST eNeKTPOHHOT
3asiBu npo po3mileHHs Bkragy i3 3actocyBaHHsIM 3aco0y ANCTaHLUIAHOT KOMYHiKaUii 3rigHo nignyHkTy 21.5.1.6
yboro [loroBopy, NpoOLEeHTHa CTaBKa BCTAHOBIIOETHCS LLOAEHHO LUNAXOM:

e  PO3MilLEHHS BiAOMOCTEN MPO PO3MIp CTaBKK, 3a KO HapaxoBYyBaTUMYTbCH MPOLIEHTU HA PO3MILLEHI Y
noToYHM AeHb cymun Bknagy OBepHanT, Ha cTopiHui «deTani Jeno3uty» BignosigHoro 3acoby AMCTaHUiNHOI
KOMYHiKaLlii, 3a JONOMOro SKOro CTBOptoBanacs enekrpoHHa 3assa npo po3miweHHa Bknaay;

e  HanpaBneHHsa KnieHTy (kpim cybotn, Hepini, Hepoboumx Ta CBATKOBMX AHIB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopMmauinHoro nosigomneHHs BaHKy npo po3mip CTaBkM, 3a  SKOK
HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y MOTOYHMI AeHb cyMy Bknagy OBepHaNT He nisHile Hix 3a 2
(aBi) roguHM oo HacTaHHs Yacy po3miweHHs Bknagy OBepHawT;

e  3a3Ha4YeHHs1 PO3Mipy MPOLIEHTHOT CTaBKM Yy pekBi3nTi «[1pu3HayYeHHsa nnaTtexy» BignoBigHOI NNaTiKHOT
iHCTpyKUiT KnieHTa npo nepepaxyBaHHs Bknagy OepHanT Ha [Lleno3nTHUIA paxyHOK.

21.5.1.18. baHk MOXe BCTaHOBMIOBaTU MiHiManbHW po3mip Bknagy 3a [loroBopom Ta MiHiManbHUin po3mip
ONs HapaxyBaHHs npoueHTie no Bknagam OBepHanT, aki BU3HavaoTbea y [logaTky 7 o uysoro [Jorosopy.
21.5.1.19. lMporpama «[deno3unt 3py4Hun» He nepeabavae MOXNUBICTb 30iMnblueHHs po3mipy Bknagy 3a
Horosopom.

21.5.1.20. lMNporpama «[eno3ut 3py4Huin» He nepepbadae OOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknapgis OBepHaiT 3a BUMorot KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Uen [Horosip, 30kpema nigpo3ain 21, 3i Bcima BignoeigHumu Jopgatkamu Ao Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdoopmauiiHe noBigomneHHs baHKy npo BCTaHOBMNEHHS
npoueHTHoi cTaBku Ans Bknagy OepHaWT y BignoBigHW onepauiiHUn OeHb, Y TOMY YMUCHi PO3MilLleHi
be3nocepeaHbo y 3acobi OMCTaHUIMHOI KOMYHiKaLii, a TakoX nnaTtikHi iHCTpykuii baHky Ta KnieHTa npo
nepepaxyBaHHs cymun Bknagy OBepHaiT pa3om ckragaloTb EAVHUIA AOKYMEHT - [loroBip 6aHKiBCbKOro BKaay.

21.6. IHWi ymoBm

21.6.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika cTanacs 3 BuHu baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABINHOT 06NiKoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHw,
sKa Aisna B nepiof NpOCTPOYEHHS, Big HecnnayeHoi cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BunnaTty MpOUEHTIB, SKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3miHy cBOix 6aHKiBCbKUX peKBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUIKOBOT
iHpopmauii Npo cBoi 6aHKiBCbKi pekBi3nTK.

21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatn KnieHTy um ski 6ynm nosepHeHi banky
BHACMiAOK HECBOEYACHOro noBigoMneHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTomM HeTo4HOI, HenoBHOI Ta/abo NoMwnkoBoi iHpopmauii Npo cBOi BaHKIBCbKi pekBiauTn, 3b6epiralTbes A0
3anvTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHk »kxogHMX NPOLIEHTIB HE HapaxoByeE Ta
He cnnavye.

21.6.3. NopaHHAM go baHky 3aasu npo poamiweHHa Bknagy KnieHT 3acsiguye, LWo:

21.6.3.1.03HaiommBCsA 3 MNybniyHow 4acTuHow [loroBopy ©OaHKIBCbKOro 0OCIyroByBaHHSI KOpPMoOpaTUMBHMX

KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymoBu [loroBopy OGaHKiBCbKOro Bknagy, 3 ycima

Hopatkamu, wo po3awmiweHi Ha Canti BaHky, a Takox 3 iHOMBIAyansHUMK YacTHamu [oroBopy GaHKIBCLKOro

BKMagy, skuMmn € 3asBa npo pos3milleHHs Bknagy, WO pa3oMm cknagaioTb €4uMHUN AOKYMeHT — [orosip

0aHKIBCbKOro BKIagy;

21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — dhisuyHa ocoba — nignpremeup NigTBEpPAXYyeE

hakT o3HamomneHHs 3 [JoBiAKO MPO CUCTEMY rapaHTyBaHHS BKnagiB isnyHux ocib 3a HaBegeHum y [logaTky

12 3pa3kom OfHMM i3 HaCTYMNMHUM CnocobiB:

e  BNACHOPYYHMM MiAMMCOM, SIKWO AOKYMEHT nepegaBaBcd baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. wnaxoM HaknaganHs KeanigikoBaHoro EIN un y nepepgbavenHnx uumm  [JOroBOpoMm Bunagkax
YpnockoHaneHoro ElM, akwo gokymeHT nepegasaBsca baHKOM y enekTpoHHOMY BUMMNAai;

e  HaAcCUNaHHSM 3BOPOTHOrO €MeKTPOHHOro NOBIOOMIIEHHS NMPO OTpMMaHHSA Big baHky [loBigku npo cuctemy
rapaHTyBaHHs BKnafiB pisnyHMx ocib, AKWO AOKyMEeHT HanpaBnsiBcs baHkoOM Ha agpecy enekTpoHHOI
noLITOBOI CKpUHbkM KriieHTa um posmiwyBaBcss Ge3nocepedHbo y 3acobi OUCTaHUIHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHs/3asaBa Npo posMillleHHs Bknagy.
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21.6.4. baHk He pigLwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpaense KnieHTy - isnyHin ocobi — nignpremuo
[oBigKky Npo cucteMy rapaHTyBaHHS BKagiB isnyHmx ocib 3a 3paskoM, ki mictutbea y [logatky 12, ogHum 3
HaCTYMHUX CrocoOiB:
e  LUISAXOM 0COOMCTOro BpydeHHst KnieHTy y nanepoBomMy BUrnsgi;
e LnAXoMm HanpasneHHsa Knienty 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHworo BU3HayeHoro
BaHkoM 3acoby AUCTaHUIMHOT KOMYHIKaLii y eneKTpoOHHOMY BUIMsAai;
LUMSIXOM HanpaBfeHHsA Ha afpecy eneKTPOHHOI MNOLITOBOI CKPUHbKKU KrieHTa y enekTpoHHOMY BUrNsAi;
PO3MiLLIEHHSA akTyarnbHOI hopmu SOBIOKM pa3oM 3 BignoBigHUM iHbOpMaLiMHUM NOBIAOMITEHHSIM MPO Take
po3MiwieHHs Ha CanTi baHky.
21.6.5. [oBigka npo cuctemy rapaHTyBaHHS BKnagiB isnyHmMx ocibé 3 BNnacHOpy4YHMM NignMCOM YM NPOCTaBMNEHUM
KsanicpikoBaHum ElM/YapockoHaneHum ElM Knienta — ¢isnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMIEHHS
npo ii ogepxaHHs KnieHtom 36epiratoTbcs BaHKOM y nanepoBiin Yn eneKkTPOHHIN crnpasi 3 OPUANYHOIO OPOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA MOCHYIrU 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHA nocnyrn 3apniaTHOro NpoeKTy

22.1. MNMocnyra 3apnnaTHOro NPoeEKTY NIAKNIOYaETLCH 3 AHA noromxkeHHs bankom nepepaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTHoro NPoekTy 3a popmoto, BcTaHoBneHow y logaTtky 13 oo usoro Jorosopy.

Axwo Ha MoMeHT npuegHaHHa Knienta go uboro [oroBopy nocnyra 3apnnaTtHOro NpoeKTy BXe HadaBanacb Ha
nigcTasi OKPeMOoro JOroBopy NpPo HaAaHHSA KOMMIEKCY NOCMyr 3 BiOKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKX NnaTexis, To 3asiBa Npo HagaHHA nocnyr 3apnnaTtHoro NPOEKTY
3a popmoto, Wwo Mictutbes y ogatky 13 orosopy, Ao baHKy He HanpaBnsieTbCsl, a nocnyra 3apniaTHOro NPOEKTY
Takomy KnieHTy nigkntovaeTbes Ha nigcTaei norogkeHoi i3 baHkom 3asiBu npo 3miHy ymMoB 06crnyroByBaHHs, doopma
sikol 3akpinneHa y [loaaTtky 2 go Jorosopy.

[nsa nepepaxyBaHHs KnieHToM 3apobiTHOI nnaTtu, NpUpIBHAHUX 40 HEl NnaTexiB Ta iHWnx BUNMaT, nepeadadveHnx
3akoHogaBcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHkM idMdHMM ocobam, siki nepebyBatoTb 3 KnieHToOM y
TPYyAOBMX BigHOCHHaX, abo 3 akvMu KrieHT yknaBs umBiNbHO-NpaBoBi 4OroBOpY, Hadani y uboMy nigpo3sgini fJjorosopy
— «®Pi3nyHi ocobun».

22.2. Onsa BigkputTa y baHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asaBy npo HagaHHsa nocnyr 3apnnatHoro npoekty (JoaaTok 13 go uboro [Jorosopy);

2) [Mepenik PisanyHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS pPaxyHkM B baHky, i3 3a3HaveHHAM igeHTUdiKauinHmx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuiansHoro hopmaty (Jogatok 14) Ta y Bunagkax, nepegbadeHmx
uum [JoroBopom - Ha nanepoBomy Hocii (JogaTok 15);

3) 3aaBy Ha npueaHaHHs 0o [JoroBopy KOMMMEKCHOro BaHKIBCbKOro 00cnyroByBaHHA (i3U4HUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii ogilinHNX JokyMeHTiB Di3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NoOpsiaKy, 3 iHpopmauieto, saky Bank
3000B'A3aHMIA BCTAHOBMTU BigNoOBiAHO 40 3aKkOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkyM ocoou.

22.3. 3a3HayeHi y nyHKTi 22.2 [loroBopy OOKYMeHTU HagatoTbcs KrnieHTom — 1opuanmdHO ocoboto yepes CBOro
YNOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, skuin € isnyHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaauTb He3anexHy NpodeciiHy OianbHICTb, MOXYTb HagaBaTucs 0cobucTo.

22.4. HapgaHHAM OOKYMEHTIB, siKi 3a3HaYeHi y nyHkTi 22.2 [loroBopy, KnieHT niaTBepaxye HasBHICTb 3rogn PisnyHmnx
oci6 Ha BigkpuTTa KnieHToM y BaHKy paxyHkiB Ha KOpUcTb uux PisnyHux ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npen'siBNeHHS Hel OOKYMEHTIB, WO AalTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
ykrnageHHs [JoroBopy KOMMNeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA ¢oi3n4HUX OCib.

Il.NMopsnok HagaHHA nocnyryu 3apnnaTtHOro NPOEKTY

22.6. baHk BigkpuBae ®i3nyHMM ocobam MNOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BanioTi YKpaiHw,
Bunyckae i Bugae im BIK mikHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BignosigHo Ao Tapudis baHky Ha obcnyroByBaHHSA i3nyHKX ocib y TepmiH go 10 (gecatn) onepadinHux gHiB nicns
HagaHHSA KnieHToM JoKyMeHTiB, nepeadadeHmx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHSA KOLTIB HA paxyHkn PisnyHux ocib, aki BigkpuTi B BaHky, KnieHT 3060B’A3aHuiA He ni3Hiwe
OHS nepepaxyBaHHS KOLITIB BiANOBIiAHO 40 NianyHKTy 22.7.3 Jorosopy:

22.7.1. HapaTtun go baHky 3 BukopuctaHHam Cepsgicy «IHTEPHET-BAHKIHI y enekTpoHHi popMi BiZOMOCTI, B IKUX
BKa3yeTbCs iHpopMaLis Npo HoMepu paxyHkiB ®isanyHux ocib 3a IBAN, cymu 3apo0biTHOT nnaTtu Ta iHWKX BUNMaT, sk
nignaraiTe NepepaxyBaHHIO, Ta iHWI AaHi, aki 3a3HadveHi y [Joaatky 16 go uyworo [orosopy, Hagani y LUboMy
nigpo3saini Jorosopy — «BiaomicTb».

22.7.2. Y pasi BiACYTHOCTi TEXHIYHOI MOXNMBOCTI Hagicrnatu go baHky Bigomictb y EnekTpoHHin dopmi 3a
gonomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae go baHky BigomicTs y naneposin ¢opmi, HaBeaeHin
y Dopatky 17 po uboro [loroBopy, sika Mae OyTu nignucaHa ynoBHOBaxXeHUMMM ocobamu KnieHTa Ta ckpinneHa
BigOMTKOM nevaTkm KnieHTa (3a ii HasBHOCTI), ane 3 06OB’A3KOBMM O04ATKOBUM HagaHHaM baHky BigomocTi y
enekTPoHHIN dopMi 3a opMoto, ska HaBefeHa y [oaatky 16 oo uboro [loroBopy, Ha OKpeMOMY erekKTpOHHOMY
HOCiIl.

70



22.7.3. NepepaxyBaTu Ha paxyHok baHky, kuii 3a3HadYeHni y 3asBi Npo HagaHHst nocnyr 3apnnaTHoro NpoekTy abo
y 3asBi Npo 3miHy ymMoB 06CnyroByBaHHsi, 3aranbHy Cymy BUMNnaTy Micrs cnnaTtu BCix 060B'sI3KOBMX MiaTexiB 4o
OOKETY He Ni3Hile 3anfiaHoBaHOI AaTh NepepaxyBaHHS KOLITIB HA NOTOYHI paxyHku Pi3nyHUX ocio.
22.7.4. OgHOYacHO 3 nepepaxyBaHHSIM IPOLLIOBMX KOLUTIB 3rigHO nignyHKTy 22.7.3 uboro [JoroBopy, nepepaxyBaTu
Ha paxyHOK baHky, sikui 3a3HavyeHun y 3asBi Npo HagaHHsa nocnyr 3apnnaTHoro npoekTy abo y 3assi npo 3MiHy yMoB
obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/MepepaxyBaHHSA rPOLUOBMX KOLUTIB Ha MOTOYHI paxyHKU
®isnyHnx ocidé B posmipi, Bu3HayeHomy 3rigHo Tapudie [Naketis/Tapudis AT «[MYMB» Ha obcnyroByBaHHSA
3apnnaTHUX MPOEKTIB KOPNOPATMBHUX KMIEHTIB Ta BWUMNMNATy MNEHCIN, rPOLUIOBOI AOMOMOrM Ta iHLWNX Oep>KaBHUX
couianbHux Bunnat (JoaaTok 28 Ao uboro florosopy).
22.8. baHk nepepaxoBye KOWTK Ha paxyHku DisnyHmx ocib, aki 3asHadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepawifnHOro AHA MiCns HaNeXHoro BUKOHaHHSA KrieHTom ogHOYacHO BCiX HMXKYe BKa3aHUX YMOB:
- HapaHHsa KnieHTom BigomocTi BignoBigHO 40 Nopsaky, KM BCTaHOBEHU yMmoBamu [JoroBopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHst KnieHtom y BigoMocTi gaHux, HeobxigHmnx ons nepepaxyBaHHS KOLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymun BUNMaT, sika 3a3HaveHa y BigomocTi, Ha paxyHok, BU3Ha4eHun y 3asBi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asBi Npo 3MiHy yMOB 0OCMNyroByBaHHS, a ANs BANMAT Yy iHO3eMHil
BantoTi — Ha BigNOBIgHWMI paxyHOK BaHKy ons nepekasy iHO3eMHOT BanioTy;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHuii y 3asiBi Npo HagaHHsA nocnyr 3apnnaTHOro NpoekTy abo y 3assi
npo 3MiHy yMOB 06CIyroByBaHHs1, KOMICINHOT BUHAropoam y NOBHOMY pO3Mipi, KM po3paxoByeTbCA 3rigHo Tapudis
MakeTiB (JopaTtok 5 go uboro Joroeopy) abo Tapudgis AT «MYMB» 3a HagaHHs nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 28 o uboro [Jorosopy).
22.9. baHk nepepf nepepaxyBaHHAM KOLUTIB HA paxyHKU PisanyHMX OCib 34iNCHI0E HACTYMHI Aaii:
22.9.1. lNepesips€e BiANOBIAHICTL CyMun BUNnaTW, gka 3a3HadveHa KnieHTom y BigomocrTi, Tin cymi kowTis, sika
oTpuMaHa Big KnieHTa ons noganbLluoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHkn ®isnyHux ocio;
22.9.2. lepeBipsie BiANOBIAHICTb PeKBI3NTIB paxyHKy ®PisnuHOi ocobu, skui BigKpuTMM y BaHky, a Takox
npi3BuLLa, iMeHi Ta No 6aTbkoBI (3a HasiBHOCTI) Pi3nyHOI 0cobu y pasi HagaHHs BigomocTi B naneposin dopmi
3rigHo 3 [ogaTkom 17 go uboro [JoroBopy. Y pasi HagaHHa KnieHTom BigoMocTi B eneKTpoHHin dhopMi 3rigHo 3
Hopatkom 16 go uboro [oroeopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTi
PekBi3NTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTuii y BaHky, a Takox npisBuwa, iMeHi Ta no G6aTbKoBi (3a
HasBHOCTI) ®i3dnyHoi ocobun, BaHkom He NpoBoOANTLCS.
22.10. Axwo nig Yac npoBeAeHHs NepeBipku y Nopsaky Ta obcsarax, nepeadaveHnx nignyHKTamm nyHKTy 22.9 uporo
HoroBopy, BusiBneHi HesignosigHOCTi, baHk npoTarom 2 (ABOX) onepauiiiux AHiB nosigomnse KnieHta npo
AonyLeHi NOMUIKM Ta MPUYMHN HEMOXINMBOCTI NepepaxyBaHHA KOLTIB Ha MOTOYHI paxyHkn PisnyHumx ocib. Y Takomy
pasi nepepaxyBaHHSA KOLWTIB Ha paxyHku PisnyHunx oci® 3gincHioeTbca baHkoM nuwe nicns ycyHeHHs KnieHTom
NMOMMWIOK y MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKToM 22.8 uboro [orosopy.
22.11. baHk noBepTtae KnieHTy KkowTwn, siki He OynM nepepaxoBaHi Ha paxyHkn PisnyHMX OCiO Yy 3B'A3KY 3
HEBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [oroBopy He nisHiwe 3 (Tpbox) onepauinHnx OHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HadyeHun B 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro MpoekTy, 3 O4HOYACHUM
3a3HaYeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. Mpun noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTWHY KOMICIMHOT BMHaropoau, paHiwe cnradeHy KnieHTom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PisnyHMX ocib KowTn 3a NnucbMoBUM 3anuTtom KnieHTa 3a
YMOBW, SIKLLO FPOLLOBI KOLWTU He Bynun 3apaxoBaHi Ha MNOTOYHI paxyHkn PisnyHmx ocib, ski BigkpuTi B baHky. Take
MOBEPHEHHS 30iNCHI0ETLCS BaHkoM Ha moToYHMM paxyHok KnieHTa, 3 sKOro Haginwmnm rpowosi kowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBomy 3anuTi KnieHTa.
22.13. baHk 3gincHioe 06CnyroByBaHHs MOTOYHUX paxyHkiB Pi3nyHMX ocib, ski Oynu BigKpUTI B pamkax HagaHHSA
BaHkom nocnyr 3apnnaTHOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEeHWMM iHAMBIAyanbHO Ansa PisnyHmx
oci6 abo 3aranbHumMuM Tapudamu baHky, BcTaHoBneHumMu Ans PisvyHMx ocib, ski 0OCcnyroBylOTbCS B pamkax
3apnnaTtHux npoekTiB. llicna oTpumaHHs BaHkom B nopsagky Ta Ha yMoBax, BCTAHOBMAEHMX NigNYHKTaMM NyHKTY 22.14
uboro [loroBopy, noeigomneHHst Big KnieHta npo ®isanyHux ocib, ki 3BiNbHATLCSA; 3BiNbHUIIUCSA, ane Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHS HE OTPUMAanU HanexXHi Npw 3BiNbHEHHI CyMU BWUMNAT; BiAMOBASAKTLCA Big NodanbLloro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mixx KnieHtom Ta QisnyHumMu
ocobamu JOroBopiB LMBINbHO-MPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHSA MOTOYHUX PaxyHKIB
®i3nyHUX OCIb 34IMCHIOETLCS OCTaHHIMM Ha MiAcTaBi 3aranbHuX Tapudis baHky, BCTaHOBNEHUX Ans ¢i3an4HMX ocib.
22.14. KnieHT nosigomnsie baHk y nncbMoBin chopMi Npo 3BinbHEHHS PidnyHOi 0cobu, paxyHKu AKoi BigkpuTi B BaHky,
Npo HagaHHsS JOBroCTPOKOBOI BignyCTkM (TepmiHOM Binblue 60 kaneHgapHWX OHIB), NPO pPo3ipBaHHSA (MPUMMHEHHS
4ii) 4oroBoOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBYy Pi3anyHOT 0CO6M Big NOANbLUOrO 3apaxyBaHHS KOLLTIB
Ha ii NOTOYHMI paxyHoK y BaHky, BigkpuTuii BignoBigHO A0 Lboro [oroBopy npoTtaroM 2 (4Box) pobounx gHiB 3 AHA
HacTaHHs BianoBigHoi 06CTaBuHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo po3ipBaHHS, OTPUMaHHS BignoBigHOro
nosigomneHHs PisanyHoi ocobm ToL).
Axkwo KnieHT He noBigomMuTe BaHk Npo HacTaHHS BiANOBIAHUX 06CTaBMH, Y NOPSAKY Ta CTPOKU, SKi 3a3HaYeHi Y LibOMyY
nyHkTi [JoroBopy, iHbopmaLiist Npo NOTOYHI paxyHkn Takux PisnyHmnx ocid BigobpaxaeTtbest KnieHToM y BigomocrTi.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHUM ocobam, Sskum y pamkax HagaHHs nocnyr 3apnnaTtHoro
npoekTy b6ynu BiokpuTi paxyHkn B BaHky, BIMK a6o nepesunyck BINK y 3B’a3Ky i3 3akiH4eHHsIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HapgaBatn ®isnyHnm ocobam poaatkoBi OaHKIBCbKi MOCNYrM 3a yMOBM HagaHHsA B BaHK HuMuK
BiONOBIOHOI 3asiBU Ta yKnaaeHHs [JoroBopy KOMMIEKCHOro 6GaHKIiBCbKOro 06c¢rnyroByBaHHst didnyHMX OCI0.
22.16.2. Y pasi BigcyTHoCTi npoTtarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHku PisnyHmnx
0cib, ski BigkpwuTi B BaHKy, Ta BiACYTHOCTI BiAnoOBigHOro noeigomneHHsa Big KnieHTa 3rigHo 3 nyHkTOoM 22.14
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uboro [loroBopy, o6CnyroByBaTh NOTOYHI paxyHku Takmx PisnyHMX OCib BiANOBIAHO 4O YMOB YKNaAEeHUX Mix
BbaHkom i ®isnyHUMKM ocobamm [JoroBopiB KOMMIIEKCHOIrO GaHKIBCLKOro 06CryroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM TapudiB baHky gnsi paxyHkiB isnyHUX OCiO, BIOKpUTUX No3a paMmkaMmy 3apniiaTHOro NPOEKTY.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnartexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabadeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.

22.16.4. 3miHoBaTV pekBi3UTU paxyHkiB baHky ansa nepepaxysBaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHAropoau, WsXoMm HanpaBrieHHs He nisHiwe, Hixk 3a 20 (oBaguaTb) KaneHaapHUX AHIB 40 AaTy BBEAEHHS
BignoBigHUX 3MiH, nosigoMmneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamu
MOLLTOBOro 3B’A3KY 3a MicLue3HaxomxeHHaM KnieHTa, BcTaHoBneHMM baHkom B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnnaTtHoro npoeKTy

22.17. Po3amip komicii 3a HagaHHs BaHkoM nocnyr i3 nepepaxyBaHHsi 3apOoBiTHOI NnaTu Ta iHWKMX BUNNAaT Ha paxyHKu
isnyHMx ocib — npauisHukiB KnieHTa, ski BiokpuTi B BaHky, Bu3HavaeTbcsa y Tapudax MNaketis/Tapudax AT «[MYMB»
Ha o6cnyroByBaHHA 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta BUNNaTy NEHCIN, rpoLLIOBOT 4ONOMOMM Ta iHLLMX
AepxaBHUX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicis cnnadyetbca  KnieHTOM y HauioHanbHiM BanoTi YKpaiHM CaMOCTIMHO Yy CTPOKW, BCTaHOBIEHI
nianyHkTom 22.7.4 yboro [Joroesopy.

22.19.4KuWo nepepaxyBaHHsi 3apobiTHOI NNaTh Ta iHWKUX BUNMaT 34INCHI0OETLCA KnieHToOM B iHO3eMHUX BantoTax,
KOMicia cnnayvyeTbCsl B HaljioHanbHIN BantoTi YkpaiHn 3a ogilinHum Kypcom HauioHanbHoro 6aHky YKpaiHu, sikui
BCT@HOBIEHUI Ha ATy NepepaxyBaHHS KOLUTIB.

22.20.PaxyHoK, Ha 9kMN Mae cnradyBaTUCb KOMICiS, 3a3Ha4vaeTbeca y 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0BCMyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrn 3apnnaTHOro NPOEKTY

22.21. HapaHHsi nocnyr 3apnnaTtHOro npoekTy Moxe OyTn npunuMHeHo 3a iHiuiaTMeol opHiei i3 CTopiH 3
noBigomrneHHsaM iHwoi CtopoHu 3a 60 (wictoecAT) kaneHO4apHUX OHIB 4O ATV 3anflaHOBaHOrO MPUMNUHEHHA. Y
TakoMy pasi, HagaHHa nocnyr 3apnnaTtHoro NPOEKTY NPUNMHAETLCS Ha 60 (WwicToecATvMin) aeHb Micna OTpUMaHHS
BaHkom 3asBu Npo 3amiHy ymoB 06¢cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHs baHKky npo npynuUHEHHS
HagaHHs nocnyr 3apnnaTHoOro NPoOeEKTY.

22.22. baHk mae npaBo B OQHOCTOPOHHBOMY NOPSAKY MPUNNHUTU HagaHHA nocnyr 3apnnaTtHOro NPOEKTY | 3aKpUTK
BiAMOBIOHI paxyHKM Ans NPOBEAEHHs onepauii, NoB'A3aHuX 3 HagaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
HoroBopy, y iHWK1X BUNagkax, nepegdaveHnx ummM [JoroBopom, a Takox sKLWOo npoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE oMnepauin, i3 nepepaxyBaHHS KOLTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignosiganbHocTi nepen KnieHTom 3a 30uTKW, 3aBaaHi KnieHty Ta / abo ®@isndyHmumM ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHUM 3apaxyBaHHSM KOLLUTIB HA NMOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucs
BHacnigok Ain / 6eapisnbHocTi KnieHTta, 3a3HayveHHs y BigomocTi HegocToBipHMX / HENPaBUITbHMX OAHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a Oyab-aKi 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 nopyLueHHsAM KrieHToM rapaHTin
Loao BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHboi 3roau.

22.25. 3a gomosrneHicTio Mk BaHkom Ta KrieHTOM okpemum [OroBopoM Moxe OyTu nepenbaveHe HagaHHS
KOMMIEKCY NOCMyr No NnepepaxyBaHHI0 3apobiTHOT NnaT Ta iHWKX nnaTexis Ha paxyHku PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpu1Ti B iHWINX BaHKIBCbKUX yCTaHOBaXx.

23. MOPAONOK HAOAHHA CEPBICY TOPrOBOIO EKBAWPWHIY (OOrOBIP NMPO HAOAHHA CEPBICY
TOProBOIr0O EKBAUPUHTY)

.YmoBu nigknioyeHHA po CepBicy TOProBoro eKBampuHry

23.1.Uum nigposginom [oroBopy BperyrnbOBaHi NpaBoBiAHOCMHM Mk BbaHkom Ta ToproBuem, nos’sidaHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapoaHux Ta HauioHanbHuUx
NNaTiKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MounHatoum 3 16 4vepBHa 2025 poky (BKNHOYHO) Uer nigpo3ain [JoroBopy € HOBOK pefakuieto MpaBun HagaHHS
nocnyr ToproBoro eksavipuHry Big 06 nunHa 2021 poky, Ta perynie npaBoBigHOCMHM MK BaHkom Ta Tumu
Toprosusamu, ski nignucanu 3 baHkom 3asBn-40roBopu Ha NiJKMIOYEHHSA 0O CepBiCy TOProBoro ekBanpuHry/3assu-
gorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigkMmoYeHHs [0OAaTKOBUX CepBiciB B Mexax [lorosopy
eKBavpuvHr 3rigHo NpaBun HagaHHA nocnyr ToproBoro ekBanpuHry Big 06 nunHsa 2021 poky, Ta oo 15 yepsHsa 2025
pOKy (BKNIOYHO) He Hanpasunu o baHky 3aaBy npo posipeaHHs [loroBopy ekBavpuHry y BignosigHocTi Ao Npasun
HaJaHHS Nocnyr TOproBoro ekBavpuHry Big 06 nunHa 2021 poky.
23.2. ToproBeub Moxe odopmntn 3asaBy Ha nigknodeHHa 0o Cepsicy TOProBOro ekBanpuHry OgHWM i3 HaCTyMHUX
cnocobis:
23.2.1.y nanepoBoOMy BUrnagi, AKka cknagaeTtbcsa 3a 3pas3koM, HaBegeHuM y [logaTtky 22 oo uboro [Jorosopy,
nignucyeteca Toprosuem (ynoBHoBakeHMMM ocobamu ToproBusi), CKPINMIOETbCS nedvaTkow Toprosus (3a
HasBHOCTI) Ta NepedaEeTbCs YNOBHOBAaXXeHOMY npeactaBHuKy baHky 6e3nocepeaHbo y BigaineHHi baHky;
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23.2.2.y eneKkTpoOHHOMY BUrNAgi, ska cKrnagaeTbCcs 3a 3pa3koM, HaBegeHuM y [logatky 22 o uboro [lorosopy,
nignucyetecst KeanidpikoBanunm ElM/YpgockoHanennn EIM ToproBusi (ynoBHoBaxeHMX ocid ToproBus) Ta
HanpaenseTbcs go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yun iHWwWoro Bu3HavyeHoro baHkom
3aco0y AncTaHUinHOI KOoMyHikauii abo 4vepesd Cepsic «BuacHo»/Cepsicy «[ist» 4uM iHWI nybniyHi cepsicu
€IEKTPOHHOIO AOKYMEHTOO0iIry;

23.2.3. y CnpoLLeHOMY eNEKTPOHHOMY BUIMIAAi LUNSAXOM NPOCTaBNSAHHS ToproBueM BiAnoBigHUX €NeKTPOHHUX
BIOMITOK Npo napameTpu Ta YymoBM HagaHHa Cepicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamiteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwoMy
BM3HayeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.

Taka enekTpoHHa 3asBa Ha nigkntoveHHsa 0o Cepsicy TOProBoro eKkBampuHry nignuUcyeTsCsa NuLLe 3i CTOPOHM
Toprosus wnaxom HaknagaHHa KesanicdikosaHoro ElNM abo YaockoHaneHoro EIM Toprosus (ynoOBHOBaXeHUX
ocib Toprosugs).

Mpn ctBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI 4M B iHWOMY BU3HA4YeHOMY
BbaHkoMm 3acobi auMcTaHUiNHOI KOMYyHiKauii enekTpoHHOi 3asiBu Ha nigkrtodeHHss oo Cepsicy TOProeoro
ekBarnpuHry Kowmicii 3a nepekas kowTiB Ta/abo LlomicsuHOi KkoMmicih 3a oBGcnyroByBaHHst MOXYTb OyTu
BCTAHOBIIEHI NuLe Ha piBHi basoBux (CTaHgapTHMX) TapudiB (CTaBok), siki nependadeHi Tapndamn baHky,
abo 3anpoBamKeHUX Yy Lie MOMeHT baHkom AKLIMHUX Tapudi (CTaBoOK).

YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIQyanbHUMX yMOB cnnatu Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicayHOT KOMicCin 3a 06CnyroByBaHHS
BignosigHO Ao 3asiBu Ha nigkntoyeHHs Jo Cepsicy TOProBOro eKBanpuHry, ska CKnagaeTbecs y CnpoLLeHoOMY
€NeKTPOHHOMY BUMMAAI LUNAXOM MPOCTaBnsiHHA ToproBuem BigNOBIOHUX ENEKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymoBM HagaHHs CepBicy TOproBoro ekBampuHry 6e3nocepefHbO Yy CTaHAapTU30BaHin
eneKTPOoHHIN copmi 3asaBKM, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HauYeHOMY
BaHkoM 3aco0i AUCTaHUIMHOT KOMYHiKauji.

Y3romkeHHs 3 baHkoMm IHOuBiQyanbHUX ymMoB cnnaTu Ta/abo IHameigyanbHux TapudiB Komicii 3a nepekas
Ko TiB Ta/abo LLlomicsauHoi KoMicin 3a o6cnyroByBaHHs 3 TOproBLEM 3AINCHIOETLCSA NWLLE Ha NigcTaBi MoAaHoI
no baHky 3asBu Ha nigkntodeHHs 0o CepBicy TOProBOro ekBampuHry, sika odopMmoeTbest TOproBUEM Yy
nanepoBomy abo eneKkTPOHHOMY BUIMISAi 3a 3pa3koM, Lo HaBeaeHun y oaatky 22 go uboro Jorosopy, Ta/abo
3rigHo nopaHoi fo baHky 3asBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry, ska ogOopMIIOETHCS
ToproBuemM y nanepoBomMy abo enekTpoOHHOMY BUIMSAAI 3a 3paskoMm, WO MicTuTbes y JoaaTtky 26 A0 LbOro
Horosopy.

23.3.Akwo ToproBeub OOMpae HaACUNaHHA OaHUX MPO onepadii y TOProBmx TOYKAX Ha E€NeKTPOHHY aapecy, 3

nignucaHHam 3asBu Ha nigknoyeHHa o Cepsicy TOProBoro ekBavipuHry Toproseub 3acBigvye€ CBOE PO3YMiHHSA

He4oCTaTHLOI 3aXMLLEHOCTI TAKOro KaHany 38’4A3Ky Ta 6e3yMOBHO Npuimae Ha cebe BCi NOB’A3aHi 3 UMM pu3nkn. baHk

He Hece BignoBiganbHICTb 3a MOXINMBUIA AOCTYN TPETIiX 0Cib A0 AaHOoT iHdopmalLlii, sika MiICTUTb 0aHKIBCbKY TAEMHUILIO,

a TakoX 3a BTpaTy Ta/abo nOWKOMKEHHS iHdopMauii, SKi BUHMKNM Yy pesynbTaTi nepedadvi gaHuWX  Takum

He3axuLeHUMY KaHanamm 3B’a3Ky.

23.4. baHk po3rnagae NUTaHHSA Npo NOrofXXeHHs UM HenorogkeHHs 3asBu Ha nigknoveHHa o Cepsicy TOproBoro

eKBaMpWHry He ni3Hiwe 3 (TpboX) onepauiiHux AHIiB nicnsa npoBefeHHss baHkom 000B’A3k0BMX NpoLeayp Ta 3axogis,

nepegbayeHnx ymoamu Lboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM AN NPUAHATTSA PILLEHHSA NPO NigKNHYEHHS

[0 cepsicy.

23.5. MNoropxeHHs baHkom 3asaBu Ha nigkntoyeHHs Jo Cepsicy TOProBoro ekBavipuHry oopMIoeTbCS LLFISAXOM:
23.5.1.nignncaHHsa ynoBHoBaxkeHMy ocobamu baHky BignoBigHOI 3asiBK, SKWO BoHa odopmntoBanacs 3a
3paskom, HaBedeHuM y [logaTky 22 oo uboro [lorosopy, Ta HagaBsanacsa 4o baHky y naneposomMy Burnsai;
23.5.2.nignncanHga  KeanidpikoBaHumu EIN ynoBHoBaxeHOI ocobu baHky BignoBigHOI 3asBW, SKWO BOHa
odopmnoBanacs 3a 3pa3koMm, HaBegeHum y JopaTtky 22 po uboro [orosopy, Ta Hagasanaca 0o baHky B
ereKTpOHHOMY BUrMAai;
23.5.3.p0o3MilLEeHHS €eNEKTPOHHOI iHOpPMaLiNHOT NO3HAYkKU NPO NOromXeHHs BbaHKoOM enekTPOHHOI 3asiBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI» abo iHwoMy Bu3HadeHoMy BaHkoM 3acobi gucTaHuinHoi
KOMyHikauji, sKwo BoOHa ©Oyna cTBopeHa ToproBUeM Yy CMNPOLLEHOMY ENEKTPOHHOMY BWUMMSAI LUMSAXOM
npocTaBnsaHHA ToproBuUeM eneKkTPOoHHWX BIAMITOK Npo napameTpu Ta ymMoBu HagaHHsa Cepsicy TOpProsoro
eKBaWpWHry y CTaHOapTM30BaHin enekTpoHHin dopmi 3asasu, poamiweHin y Cepsici «IHTEPHET-BAHKIHIM
abo B iHWOMY BM3Ha4YeHOMYy baHkoM 3acobi OUCTaHUIAHOT KOMYHiKaLji.

23.6. MoropxeHa baHkom 3asBa Ha nigkntodeHHs 0o CepBicy TOProBOro eKBanMpuUHry € iHaMBigyanbHOK YaCTMHO

[oroeopy npo HagaHHs CepBicy TOProBOro eKBanMpuHry Ta Habyeae YMHHOCTI 3 AaTa ii norompkeHHs baHkom.

Ons Toprosuis, sikum CepBiC TOProBOro eKBavipuHry HagasaBcsl 3rigHO [MpaBwn HagaHHA MOCNyr TOProBOro

ekBanpwHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHsa 2025 poky (BKMOYHO) He Hanpasunu go banky 3aaBy npo

posipBaHHs [JoroBopy ekBanpuHry y BignosigHoCTi Ao [paBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHAMBIgyansHUMK YacTuHamm Jlorosopy npo HagaHHA CepBicy TOProBoro ekBanpuHry € 3asasu-gorosopu

Ha NigKMoYeHHs1 O CepBicy TOProBOro eKBampuHry, ski 0ynu yknageHi mixxk baHkom Ta ToproBusmMu y BigNOBIgHOCTI

o lNpaBun HagaHHs Nocnyr ToproBoro eksanpuHry Big 06 nunHga 2021 poky.

Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (BkrtoyHO) CepBic TOProBoro ekBampuHry HagaBaTuMeTbCs

Ha nmigcTasi 3asiB Ha nigkntoyeHHsA Jo CepB.icy TOProBoro ekBanpuHry, norogxeHmx CtTopoHamu y BignoBigHOCTI OO

lMpaBun HagaHHa nocnyr ToprosBoro eksavpuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSM MOOXeHb,

3aKkpinneHnx y ubomy po3gini 23 [oroBopy, 4O MOMEHTY BHeceHHs CTopoHamu 3MiH MpO napameTpu HagaHHSs

Cepgicy TOproBoro ekBavpuHry 3rigHo 3asie npo 3miHy ymoB CepBiCy TOProBoro ekBampuHry, oOpMIIEHNX y cnocio,

nepeabayveHnn umm nigposaginom 23.

73



23.7.baHk nepenae Toproeuto norogkeHy 3asBy Ha nigknodeHHs 0o Cepsicy TOProBoro eKBanpuHry y HacTyrnHomy

nopsaKy:
23.7.1.9KWo 3asBa ckrnageHa Toprosuem y nanepoBOMYy BUrNAAI 3a 3pas3koMm, HaBegeHuM y [ogatky 22 fo
uboro [forosopy, baHk nepepae oguH 1T opuriHanbHUN MPUMIPHWUK, NIAMUCAHUA  YNOBHOBAXEHUM

npeacTtaBHmMkom baHky, 6e3anocepeaHbo ToproBLUo (YNOBHOBaXXEHOMY NpeAcTaBHMKY TOproBus) y BiggineHHi
BaHKy He ni3Hiwe HacTynHOro onepauinHoro AHs, 9KMK chigye nicns NOroaXeHHs 3asiBu, 3a YMOBU NpubyTTs
Toprosus (yNOBHOBaXeHOro npeacTtaBHvka Toprosus) y Len AeHb A0 BigaineHHs baHky;

23.7.2.9KuWo 3asBa cknageHa Toprosuem y nanepoBoMy BUrMsidi 3a 3paskoM, HaBefeHum y [lopatky 22 o
uboro [oroeopy, a Toproeeub (ynoBHOBaXkeHWI NpeacTaBHMK Toprosus) He npubyae Ao BigaineHHa BaHky
BNPOOOBX 5 (M’ATW) onepauinHuX AHIB, AKi CrigyloTb MiCns NOrogkeHHsa 3asiBu, baHk HanpasBnse oguH il
opuriHanbHU NPUMIPHUK 3acobamu MOLITOBOro 3B’A3Ky Ha afpecy ToproBus, 3asHadeHy y 3asBi npo
npuenHaHHs/3asBi Npo 3MiHy YMOB 00cnyroByBaHHsi abo 6e3nocepenHbo y 3asBi Ha nigkntoyeHHst 4o Cepsicy
TOProBOro eKBanpuHry;

23.7.3.9KW0 3asBa cknageHa ToproBUEM Yy eneKkTpOHHOMY BUMNAAi 3a 3pa3koM, HaBegeHum y [logatky 22 go
uboro [loroBopy, BaHk He ni3Hille HAacTynHOro onepauinHoro gHs, SKUW chigye nicns il NorofXeHHs, nepegae il
ToproButo wnaxom i poamiweHHa 3  KeanigpikoBaHum EIN ynoBHOBaXkeHOro npeactaBHUKa bBaHky
6e3nocepeaHbo y ToMy 3acobi AucTaHUinHOi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[is» 4m iHWKUX
ny6niyHMX cepsicax enekTpOHHOro AOKYMEHTOO0biry, 3a AONOMOroK SKOro BoHa Hanpasnsnacs Toprosuem Jo
BaHky;

23.7.4.9KW0 3asBa CTBOpeHa ToprosLeM Yy CMpOLLEeHOMY enekTpoHHOMY Burnsagi 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHoMy BaHkom 3acobi AMCTaHuiiHOI KOMYHikauii y Burnsagi
NPOCTaBNSAHHS Y ii CTPYKTYPOBaHI eneKTPOHHIN hopMi NeBHUX BiAMITOK NpO napameTpy Ta yMOBWU HagaHHS
cepsicy, baHk nepepae ii ToOproBulo LWAAXOM PO3MILLEHHS E€NEKTPOHHOI iHGOpPMAaLUiMHOI BiAMITKM Npo il
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHUINHOT KOMYHiKaLii, y IKOMy Taka enekTpoHHa 3asiBa byna
cTBopeHa ToproBuem. 3a okpemMum 3BepHEHHsIM ToproBus baHk Hagae Taky 3asBy Y eNneKTPoHHIN dopmi abo
X nepefae Toprosuto ii 3acBig4eHy naneposy Konito.

23.8. YMoBu HagaHHs CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHEHI 3a B3a€MHO 3rogoto CTOpIH LUSISIXOM

odopmneHHst 3asiBu npo 3MiHy ymoB CepBicy TOpProBoro ekBanpuHry, 3a HaBegeHuM y [ogaTtky 26 A0 uLboro

[oroeopy 3paskom.

23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry ohopMrtoeTbCa OOHNUM i3 HACTYNMHUX CNOCOBIB:
23.9.1.,y nmanepoBoMy BWrnagi, fka nignucyetTbca Toprosuem (ynoBHOBakeHMMM ocobamu Toprosusi),
CKPINMETbCA neyaTkolo Toprosus (3a HAsiBHOCTI) Ta NnepefaeTbCs YyNOBHOBaXXEHOMY NpeacTaBHUKYy baHky
6esnocepedHbO y BiadineHHi baHky;
23.9.2.y enekTpoHHOMY BUrnsAi, Aka nignucyetbca KeanidpikoBanmn ElN abo YgockoHanewun EMN Toprosus
(ynoBHOBaxxeHUx ocid Toprosusi) Ta HanpaenseTbca Ao baHky 3a gponomoroto Cepsicy «IHTEPHET-BAHKIHIM»
4K iHWoro Bn3HayeHoro baHkom 3acoby anctaHuinHoi KomyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» un
iHLWMX NyGniYHMX CepBiCiB eNEKTPOHHOIO AOKYMEHTOODIry;
23.9.3.y cnpoLleHoMy eneKkTPOHHOMY BUIMAAI LWASXOM NpocTaBnAHHA ToprosLeM BigNOBIAHUX eNeKTPOHHUX
BIOMITOK Npo HOBI 44 [ofdaTkoBi napameTpy Ta YymoBUM HagaHHA Cepsicy TOProBoro eKBanpuHry
6e3nocepeHbO Yy CTaHOAPTM30BaHIiN eNnekTpoHHIA dopMmi 3asiBu, poamiweHin y Cepsici «IHTEPHET-
BAHKIHIM» a6o B iHLWOMY B13Ha4YeHOMYy baHkoM 3acobi AUCTaHUIAHOT KOMYHiKauii.

Taka enekTpoHHa 3asBa npo 3MiHy ymoB CepBicy TOProBoro ekBampuviHry MignvMcyeTbecs nuwe 3i CTOPOHU
Toprosus wnsaxom HaknagaHHa KeanidikosaHoro EINM abo YaockoHaneHoro EIM Toprosusi (ynoBHOBaXXeHUX
oci6 Toprosus).

Mpu ctBopeHi ToproBuem 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI» yn B iHWOMY BuU3HayeHoMy
BaHkom 3acobi gucTaHUiNHOT KOMYHiKaLil enekTpoHHOI 3asBu Npo 3miHy yMoB CepBicy TOProBOro ekBanipuHry
Kowmicii 3a nepekas kowwTiB Ta/abo LLomicayHoi komicinn 3a o6cryroByBaHHA MOXYTb OyT BCTaHOBMEHI nuwe
Ha piBHi bazoBux (CTangapTHUX) Tapudis (CTaBOK), siki nepeabaveHi Tapudamm BaHky, abo 3anpoBamkeHnx
y ueit MomeHT BaHkom AkuiiHMX TapudiB (CTaBOK).

YmoBamu uboro [oroBopy He nepegbavyeHO BCTAHOBIEHHA |HAMBIZyanbHUX yMoOB cnnatm Ta/abo
IHamBigyanbHMX TapudiB (cTaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsyHOT KOMiciln 3a 06cnyroByBaHHSA
BignosigHo Ao 3asBu Npo 3MiHy ymoB CepBiCy TOProBOro eKBavpuHry, sika CKNagaeTbCd y CnpoLeHOMY
ereKTPOHHOMY BUIMAAI LWIAXOM NPOCTaBNAHHA Toprosuem BigNOBIAHUX €NEeKTPOHHUX BiAMITOK NPO OHOBIEHI
4 pgoJaTkoBi nmapameTpu Ta ymMoBuM HagaHHs CepBicy TOpProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTPoHHIN copmi 3asaBu, poamiweHin y Cepsici « HTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi oMCTaHUiNHOI KOMYHiKaLii.

Y3rogxeHHst 3 baHkom |HamBigyanbHMX yMOB cnnatu Ta/abo IHgusigyaneHux Tapudis (ctaBok) Kowmicii 3a
nepekas koLwTiB Ta/abo LLjoMicsyHOI koMicin 3a 06cnyroByBaHHsi 3 TOProBUEM 34IACHIOETLCS NULLE Ha NiACTaBi
nogaHoi Ao baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmnioetbca Toprosuem y
nanepoBomy abo eneKkTpoHHOMY BUTMsiAi 3a 3pas3koMm, LWo HaBeaeHun y JoaaTtky 26 go uboro Joroeopy

23.10. baHk posrnagae nNUTaHHA NPO MOrOMKEHHSA YU HenorogkeHHs 3aseu nNpo 3MiHy ymoB Cepsicy TOProBoro

eKBaMpWHry He nisHiwe 3 (TpboX) onepauiiHux AHIB nicrsa npoBefeHHst baHkom 000B’A3KOBMX NpoLeayp Ta 3axogis,

nepegbayeHnx ymoBamum Lporo [JoroBopy Ta YMHHMM 3aKOHOLABCTBOM [AfNs NPUAHATTS PILLEHHSI NPO 3MiHY YMOB

NigKNIOYeHHA 0O cepBicy.

23.11.BbaHk BigmoBnse y nigkntoyeHHi 4o Cepaicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 0 yMOB HafiaHHs Cepsicy

TOProBOro ekBanpuHry abo npunuHsae HagaHHs Cepaicy TOProBoro eKBanpuHry, sikLio Toproeeupb nepeLukogkae abo

He HaJae MOXIMBOCTI 34iINCHUTK hoTodiKcaLito TOProBoi TOYKM Ta/abo Moro Toproea Toyka:
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. BiACYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asBi Ha nigkntodeHHs o Cepsicy TOproeoro
ekBanpuHry/3asiei npo 3amiHy ymoB CepBicy TOProBOro ekBampuHry;

. Ma€ BiAMIHHY afpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HaveHa y 3asBi Ha nigkntoyeHHss 4o Cepaicy TOProeoro
ekBavipuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

. po3MmilleHa Ha BMBICLi Ha3Ba He BianoBigace Tiin, ika BkazaHa B 3asBi Ha nigknoyeHHsa o Cepsicy TOproeoro
ekBanpuHry/3asBi npo 3amiHy ymoB CepBicy TOProBOro ekBampuHry;

. He BignoBigae 3aaBneHomy Toprosuem BUaYy AisnbHOCTI;

. He Mae BianoBigHOro obnagHaHHs Ta ToBapy ANs 34iNCHeHHs1 ToproBLEM AiSfbHOCTI, ika 3a3HadYeHa B 3asBi
Ha nigkntoveHHsa o Cepsicy ToproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBiCy TOProBoro eKBanpuHry;

° y MPUMILLEHHI TOProBoOl TOYKM MPOBOAATBECS PEMOHTHI poboTu abo iHWi 3axogun, fki He AalTb 3Mory
BCTAHOBUTW BUA, AiANbHOCTI Toprosus;

. 3 iHWKX nigctae, nepeadayvyeHnX YMHHUM 3aKOHOL4ABCTBOM, PErynAaTOPHUMW BUMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu uboro [lorosopy.

23.12. lMoropxeHHA BaHkom 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry 0oopMaoeTbCs LLUNAXOM:
23.12.1.nignmcaHHs ynoBHOBaxeHUMn ocobamu baHKy BignoBigHOI 3asBK, AKLLO BOHa odopmitoBanacs 1a
Hapgasanacs go baHky y naneposomy BuUrnsagj;
23.12.2.nignnucanHa KeanidhikoBaHummn EIM ynoBHoBaxeHoi ocobu BaHky BignoBigHOI 3asBU, SKLWO BOHa
Hagasanacea o baHky B enekTpoHHOMY BUrmnsagj;
23.12.3.p0o3MilLleHHsT eNeKTPOHHOT iHdhopMaLiMHOI NO3HAYKN NPO NOrogKeHHss BaHKOM enekTPOHHOI 3asBU
©e3snocepenHbo y Cepsici «IHTEPHET-BAHKIHI» abo iHwoMy BuaHayeHomy BaHkom 3aco0bi gucTaHuinHoi
KOMYHiKauji, sikwo BoHa Oyna cTBopeHa TOProBUEM Yy CMNPOLIEHOMY €ENEKTPOHHOMY BUMMSA4I LUNSXOM
NpOCTaBnsiHHS TOProBLUEM eNeKTPOHHMX BiAMITOK NpoO napameTpu Ta ymoBM HagaHHa Cepsicy TOproBoro
€eKBaMpUWHIy y CTaHOapTU30BaHilA eNeKTPOHHIN dopMi 3asBu, posMilleHin y Cepsici «IHTEPHET-BAHKIHI»
abo B iHWOMY B13Ha4YeHOMy baHkoM 3acobi AMcTaHUiiHOI KOMYHIKaLii.

23.13. MorogxeHa baHkom 3asiBa npo 3MiHy ymoB CepBicy TOProBoro ekBampuHry € iHauBigyanbHOK YaCTMHOIO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 gaTa ii norogxeHHs baHkom.

Ons Toprosuis, sikum CepBic TOProBoro ekBavWpuHry HagasaBcs 3rigHO [lpaBun HagaHHs MOChAyr TOProBOro

ekBanpuHry Big 06 nunHa 2021 poky, Ta ski Ao 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu o barky 3asBy npo

posipBaHHs [loroBopy ekBanpuHry y BignosigHocCTi 4o [paBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHguBigyansHUMKn YactuHamm [JoroBopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asisn-gorosopu

Ha 3miHy [JoroBopy ekBanpuHry/3asiBu Ha nigknioYeHHs OOAaTKOBMX CepBiciB B Mexax [JoroBopy eKBavpUHry, siKi

Oynu yknageHi mixxk baHkom Ta ToproBusiMn y BignosigHocTi oo MNMpaBun HagaHHSA NOCyr TOProBOro eKBampuHry Big

06 nunHsa 2021 poky.

Takum ToproBusm noynHatoum 3 16 yepsHa 2025 poky (BkntoyHO) CepBic TOProBoro eKBanpuHry HagaBaTUMeTbCs

Ha nigctaBi 3asB Ha nigkntodeHHs o Cepeicy TOproBoro ekBanWpuHry/3asiB-goroBopiB Ha 3miHy [oroBopy

eKBanpuHry/3asB Ha MigKMYeHHs 4O4AaTKOBUX CEPBICIB B Mexax [loroBopy ekBanpuHry, norogxeHmx CtopoHamun y

BignosigHocTi Ao MNpaBun HagaHHs Nocnyr TOProBoro ekBavpuHry Big 06 nunHa 2021 poky, ane Bxe 3 ypaxyBaHHAM

MONOXeHb, 3akpinneHux y ubomy posginy 23 [oroBopy, 4O MOMEHTY BHeCeHHs CTopoHamu 3MiH Npo napameTpu

HagaHHs CepBicy TOProBoro ekBampuHry 3rigHo 3ase npo 3miHy ymMoB CepBiCy TOProBoro eKBampuHry, ohopmMieHmnx

y cnocid, nepenbadeHunit umMm nigpo3sginom 23.

23.14.baHk nepenae Toprosuto norogkeHy 3asisy npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry y HacTyrnHOMY

nopsiaKy:
23.14.1.akwo 3asiBa ckrnageHa ToprosueM y nanepoBomy Burnsgi, baHk nepefae oauH 11 opuriHanbHWUiA
NPUMIPHKK,  NigNMCaHWN  YNOBHOBAaXeHUM  npeacTaBHMkoM  BaHky, 6Ge3nocepegHbo  Toprosuto
(ynoBHoBaxkeHOMy npefcTaBHUKy Toprosug) y BigaineHHi baHky He nisHiwe HacTynHoOro onepauinHoro oHs,
AKMA cnigye nicns noromkeHHs 3asBu, 3a yMOBM MpubyTTs ToproBusi (YNOBHOBAXEHOro MpeAcTaBHMKA
ToproBug) y uen geHb 00 BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueMm Yy nanepoBoMy Burnsgi, a ToproBeub (YNOBHOBaXKEHWN
npeactaBHuk Toprosud) He npubyde Ao BigadineHHs Banky BnpodoBx 5 (M'ATW) onepauiiHux OHIB, SKi
cnigytoTe nicns noromkeHHs 3assBu, baHk HanpaBnse OAuH i1 OpuriHaNbHUA MPUMIPHWK 3acobamu
MoLITOBOrO 3B'sI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi npo npuegHaHHsA/3asBi Npo 3MiHYy ymoB
o6cnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntodeHHs o Cepsicy TOproBoro eksanpuHry/3asisi npo
3MiHy ymoB CepBicy TOProBOro eKBavpuHry;
23.14.3.akwWo 3agBa cknageHa ToproBuem Yy enekTpoHHOMY Burnsagi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, SkMA crigye nicns 1l NorogXeHHs, nepenae i TOproBuio LUNAXOM 1i PO3MILLEHHSA 3
KeanicikoBannm EIN ynoBHoBaxkeHoro npeacraBHuka BaHky 6e3nocepenHbo y TomMy 3acobi AMCTaHUinHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» 4nM iHWKMX nyoGniyHMX cepBsicax enekTPOHHOro
AOKyMEeHTOO0Biry, 3a JOMOMOro SIKOro BoOHa Hanpasnsanacst Toprosuem oo baHky;
23.14.4.9KW0 3asBa CTBOPEHa TOProBLUEM y CNPOLLEHOMY €NEKTPOHHOMY BUrmnsgi 6e3nocepenHso y Cepsaici
«IHTEPHET-BAHKIHI» abo y iHwomy BuM3HayeHoMy BbaHkom 3acobi ancTaHuinHOi KOMyHikauii y Burnsagi
NPOCTaBMSHHSA Y 1T CTPYKTYPOBaHi €NeKTPOHHIN hopMi NEBHUX BiAMITOK NPO NapamMeTpu Ta yMOBU HadaHHSA
cepeicy, baHk nepepae ii TOproBuUO LIMAAXOM PO3MILLEHHS E€MEKTPOHHOI iHOPMaLIVHOI BIAMITKA Npo i
norogkeHHs baHkom 6e3nocepeaHbo y 3aco0i ANCTaHLUINHOI KOMYHiKaLii, y SKOMY Taka eneKTpoHHa 3asiBa
Oyna ctBopeHa ToproBuem. 3a okpemum 3BepHeHHAM ToproBus baHk Hagae Taky 3asiBy y eNeKTPOHHIN
dopmi abo x nepepae ToproBLto il 3acBigyeHy nanepoBy Komito.
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Il. Mopsinok Ta ymoBM po3paxyHKIiB y mexax CepBicy TOproBoro eKBaupuHry

23.15.0nnata onepadin, siki NPONLLNIM B TOProBUX TOYKax ToproBus, 3aiMCHIOETECA BbaHkOM He nisHiwe 2 (4BOX)
onepauinHux gHiB 3 AHSA HagaHHA ToprosBuem o baHKy AeHHMX 3BITIB Npo nNpoBefeHi onepadii, KpiM BUNaAKIB,
3a3HayveHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [Jorosopy.
23.16.3a onepauismu noBepHeHHs1 [epxatenem BIK ToBapy uum 1ioro oOMiHy Ha ToBap MEHLLOI BapTocTi abo y
BUMAAKy HEBWKOHAHHSI/MaCTKOBOro BMKOHaHHsi ToproBuem onnaveHux [epxartenem BIK po6Git um nocnyr,
Toproeeup nNpoTarom 2 (ABox) poboumx gHiB nepepaxoBye baHky cymy TpaH3akuii MOBEPHEHHS KOLUTIB, SIKLWO baHk
He yTpMMaB BignoBigHy CyMy 3rigHO 3 MyHKTOM 23.72.
Mpun ubomy ToproBuUto HE NOBEPTAETLCA ChfladyeHa HMM abo yTpumaHa baHkom BignoBigHO 40 yMOB Uboro [lorosopy
Komicisa 3a nepekas KOLTIB 3 CyMu TpaH3aKLii, 3a SKOH Y nodanbLlIoMy 34iMCHIOETbCA MOBEPHEHHS TOBapy Y1 ToBap
OBMIHIOETLCA Ha TOBap MeHLWOi BapTocTi abo y BuMNagKy HEBUKOHaHHSA/4AaCTKOBOrMO BWKOHaHHA Toprosuem
onnayveHux fepxatenem BIK po6it un nocnyr.
23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbcsl Ha PaxyHok ToproBusi nicns 3aBeplleHHs npoueaypw i
OCKapXeHHS Ta SAKLLO 3rigHO 3 NpaBuiamu BignosigHoi MixkHapoaHoi/HauioHanbHOT nnaTtixkHoi cnctemu baHk goBeae
1T npaBoMipHicTb. Mpu ubomy ToprosLo He NOBEPTAETLCA crnnayeHa HUM abo ytpumaHa baHkom BignoBiaHO 4O YMOB
uboro floroBopy Komicis 3a nepekas KOLWITIB 3 CyMM CKacOBaHOI TpaH3aKLii.
23.18.MMpoTsarom 2 (oBox) pobouMx AHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOrO NOBiAOMITEHHSA BaHkKy BigLIKO4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMici Ta/abo wTpadis, siki nigngaratoTb cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHuMn/HauioHanbHMMK MAATiKHUMKW CUCTEMaMM 3a BUMOramm 3BOPOTHOrO mnnartexy Ta/abo BHacnigok
npeg’siBfeHHsa PiHaHCOBUX MPETEH3i MO onepauism, NpoBedeHUM Yy TOprosii Touui ToproBus, sSKWO BbaHk He
yTpMaB Taki CymMu 3rigHO NyHKTY 23.72, A0 nosigoMneHHst baHk gogae gokyMeHTu Ta/abo BigoOMOCTi, sKi
niagTeBepaxXyloTe cnucaHHa 3 baHky MixHapogHow/HauioHanbHOK nNaTikKHOK CUCTEMOIO BMMOMM 3BOPOTHOMO
nnatexy abo giHaHCOoBOI NpeTeHsii Yn Komicin/wTpadis 3rigHo 3 npasunamun MixxHapogHoi/HauioHanbHoT nnaTipkHOI
CUCTEMWN.
Toproseup BigwkogoBye baHky BuMOrM 3BOPOTHOrO mnaTtexy abo biHaHCOBOI NpeTeHsii un Komicin/wrpadis y
rPMBHEBOMY eKBiBaneHTi 3a oilinH1M Kypcom HauioHanbHoro 6aHky YkpaiHu, skui Aise Ha AeHb cnvcaHHs 3 baHky
BignoBigHnx cym MixHapoaHoto/HauioHanbHOK NNaTiKHOK CUCTEMORO.
Mpu ubomy ToproButo HE NOBEPTAETLCA ChfadeHa HUM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [Jorosopy
Kowmicisa 3a nepekas KOLITIB 3 CyMW TpaH3aKL,ii, 3a KO 34INCHIOETLCSA 3BOPOTHINM NnaTix.
23.19.3a HapaHHs nocnyr, ski BkNtoveHi Ao Cepeicy TOproBoro ekBavpuHry, Toproeeup cnnavye baHky:
23.19.1.koMicito, WO YTPUMYETLCA Y BUMMSAI NPOLEHTIB Bi4 CyMW KOXHOrO nepekasy KowTiB Ha PaxyHokK
ToproBuUs 3a KOXHOI onepadito, sika npoBefeHa Yepe3 POS-tepmiHan abo TepmiHan, WO € eneKTPoOHHUM
npuctpoem ToproBusa 3i BcTaHoBneHnm 3actocyHkoM «[MYMB TepmiHan» 4M OONOMiIKHMM 3acTOCYHKOM
«TapXphone» y pa3i HagaHHA CepBicy TOProBoro ekBampuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone, 3a
BMKIIOYEHHAM BMAaui roTiBkv Yyepes TepMiHanu, Hagani — «Komicisi 3a nepekas KowTiBy;
23.19.2.1oMica4HY KOMICit0 Y pikcoBaHi CyMi 3a NPOBeAEHHSA PO3paxyHKOBMX orepauii 3 BUKOPUCTAHHAM
BIK 3a gonomoroto cuctem amcraHuinHoro obcnyrosyBaHHa POS-TepmiHanie 3a KOXHWUIA BCTAHOBMEHUI Ta
nigkntovyeHmn POS-tepmiHan, Hagani — «lLlomicsiyHa KoMicisi 3a 06¢cnyroByBaHHSA».
Mpun ybomy LLlomicsyHa Komicis 3a 06CnyroByBaHHA HE HAPaxOBYETLCS Ta HE CnavyeTbCs TOProBUEM Yy HACTYMHUX
BMNagkax:

. kopucTyBaHHA CepBiCOM TOProBoro ekBanpuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKLWO Npu HagaHHi Cepeicy TOProBoro ekBanpuHry BCi BCTaHOBMEHI Ta nigkniodeHi POS-TepmiHanu HanexaTtb
Toprosuyo.

LLlomicayHa komicia 3a obcnyroByBaHHs ogHoro 3 POS-tepmiHaniB y nepiog nigkntodeHHs Toprosusa go lNMakety
«TopriBna» abo MNakeTy «Bce Byae YkpaiHa» BXOAUTb A0 BapTOCTi LOMICAYHOI KOMICii 3a po3paxyHKOBO-KacoBe
0obcnyroByBaHHs, sika BcTaHoBneHa bankom y Tapudax signosigHoro MNakeTis 3rigHo JogaTtky 5 Ao uporo [lorosopy.
3a npoBegeHHsa ToproBueM, sikui nigkntodeHun go lMakety «TopriBna» abo [MNakety «Bce Oyne YkpaiHay,
po3paxyHKOBUX onepauii 3 BukopuctaHHsaM BIK 3a gonomorot cuctem AMCTaHUINHOIO 06CNyroByBaHHS Apyroro
Ta KOXHoro HacTtynHoro POS-tepmiHaniB, Llomica4yHa kowmicia 3a o0OGCnyroByBaHHsi HapaxOBYETbCHA Ta
cnnayyetbca 3rigHo BcTaHoBneHwx bavkom BasoBux (CtaHgapTHuX) TapudiB (CTaBOK), SKi 3a3HavalTbCs Y
Tapudax BaHky, abo y po3amipi 3anpoBagkeHnx baHkom y uer nepiog AkuinHuMx Tapudi (ctaBok) LLomicsyHoi
KOMICii 3@ 06CnyroByBaHHs.

23.20.basosi (CtaHgapTHi) Tapudm (ctaBkn) Komicii 3a nepekas kowTiB Ta LLlomicsyHoi komicii 3a o6cnyroByBaHHS
BCTAHOBITIOETLCA BaHKOM camoCTiHO Ta Ha BNacHUW poscyn, 3akpinnoTbes y Tapudax baHky, Ta MOXyTb
3MiHOBaTMca baHkom 3 JOTpUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH A0 Ny6niyHOI YacTuHu uboro [loroBopy, SKi
nepeabayeni umm [loroBopom.

23.21.baHk mMae npaBO CaMOCTIiHO Ta Ha BIlaCHUN po3cyn, 3 Oyab-AKOK MepioanyHICTIO Ta Ha Oyab-siKM CTPOK
BCTaHoBMoBaTK AKLiNHI Tapudu (ctaekm) Komicii 3a nepekas kowTie Ta LLloMica4HOi komicii 3a ob6cnyroByBaHHs K
BiANOBIOHO OO0 yMOB Lboro [oroBopy, Tak i 3rigHO OKpeMux MyOnivyHUX akuimHUX npono3uuin, OGOHYCHMX,
pedepanbHux nporpam abo nporpam nosnbHOCTI baHKky Ans kopnopaTuBHUX KNIEHTIB, SKi ONPUMIOOHIOIOTLCA Ha
Cawti BaHky.

23.22.MignucanHHam 3asBu npo nigknodeHHss o Cepsicy TOproBoro eksanpuHry Toproeeub 6e33acTepexHo
NOroAXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTti baHky Bci noBigoMneHHs1 BaHKy Npo BHECEHHS
3MiH Ao nybniyHoi YacTMHu uboro [oroBopy, 3okpema Tapudis baHky, a Takox OronoweHHst Npo 3miHy basoBux
(CtanpapTHux) Tapudis (cTaBok) Komicii 3a nepekas kowTiB Ta/ado LLlomicayHoi komicii 3a 06CnyroByBaHHS, a Takox
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Npo 3anpoBaPKEHHS YM ckacyBaHHsS AkLiMHUX TapudiB (cTtaBok) Komicii 3a nepekas kowTiB Ta/abo LlomicsayHoi
KOMicii 3a obGcnyroByBaHHS B Mexax Lboro [oroBopy abo 3rigHO OKpeMUX akuiiHMX MNporno3uuii, GOHYCHMX,
pedeparnbHUX Nporpam Ym nporpam nosnbHOCTI baHKy Ans KopnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BcTaHOBMTU |HAMBIAyanbHi ymoBu cnnatu Ta/abo IHguwBigyanbHi Tapudu (ctaBkm) Kowmicii 3a

nepekas kowTiB Ta/abo LLjomicavHoi Komicii 3a 06CryroByBaHHsI.

IHamBigyanbHi ymoBu cnnatu Ta/abo IHamBigyanbHi Tapudu (CTaBkM), a TakoX CTPOK, Ha SIKUA BOHWU

3anpoBaXyloTbCH, 3a3HavaloTbes Y BignoBigHin 3aasi npo nigknoveHHa o Cepsicy TOProBoro ekBanpuHry/3assi

npo 3MiHy ymoB CepBiCy TOProBOro eKBanpuHry.

Micns 3aBepLUeHHs1 CTPOKY, Ha Ak BaHkom BCTaHOoBMOBanNucs IHauBIAyaneHi ymoBu cnnaTtu ta/abo IlHamBigyanbHi

Tapudu (ctaskn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT komicii 3a o6¢cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKa3aHMX KOMICil 3AINCHIOETLCA 3rifHO BU3HA4YeHUX nigpo3ginom 23 uboro [loroBopy 3aranbHUX YMOB chfatu Ta

basoBux (CtaHaapTHux) TapudiB (CTaBokK), ki 3a3HadvaoTbes y Tapudax baHky, abo y po3mipi 3anpoBampKeHuX

BbaHkoMm y uewn nepioa AkUinHNX TapudiB (CTaBOK).

Mepexig Ha 3acTocyBaHHA BM3HA4YeHMX Nigposginom 23 uboro [oroBopy 3aranbHMX YMOB chnatn Ta Ao basosux

(CtaHpapTHux) Tapudie (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicil, siki MicTaTbest y Tapudax

baHky, abo pgo AKUiMHMX TapudiB Micna 3aBeplleHHs CTpoky Aii IHamBigyanbHMx ymoB cnnatu Ta/abo

IHamBigyanbHUX TapudiB (CTaBoK) He NoTpedye odopMieHHs Mk CTOpOHaMK SIKMXOCb iHAMBIAYanNbHUX YacTUH 00

yboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBiCy TOProBoro eKBanpuHry.

23.24.baHk Mae npaBO CaMOCTIMHO Ta Ha BNacHU po3cya 3MiHUTU abo ckacyBaTu |HAuBIQyanbHI yMOBKM crnaTtu

Ta/abo IHauBigyanbHi Tapudm (cTaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicsyHol komicii 3a o6cnyroByBaHHS

00 3aKiHYeHHsi CTpoKy iX Aii, nosigommBLuKn npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He

nigHilwe, HiX 3a 5 (N’ATb) KaneHgapHUX OHIB.

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUx ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLlomica4HoT Komicii He noTpebye oopmMneHHs Mixk CTOpoHaMKU SIKMXOCb iHAMBIAYanNbHUX

YacTuH Jo uboro [loroBopy, 3okpema 3asiBu Npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry.

Mo 3aBeplUeHH0 MATUAEHHOro CTPOKY 3 AHS OTpuMaHHsA ToproeueM noBigoMneHHs baHky npo 3miHy abo

ckacyBaHHA |HOMBIgyanbHUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KoLUTIB

Ta/abo LLlomicsiuHa KoMicis 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNAYyeTbCS:

. 3a HOBMMM |HAOMBIgyanbHUMKW yMOBamu cnnatu ta/abo HoBuMM IHAMBIgyansHUMK Tapudamm (CTaBkamm), sKi
OyayTb BCTaHoBMeHi baHkoM y BiANOBIAHOMY MOBIAOMIIEHHI, - AKWO BaHKOM NPUIAHATO PiLLEHHSA NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBigyanbHuX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHuX ymoB cnnatu 1a basosux (CtaHgapTHMX) Tapudis (CTaBok), ki nepeabadeHi nigpo3ainom
23 uboro [JoroBopy Ta Tapudamu baHky, abo y poamipi 3anpoBamkeHux baHkom y uel nepiog AKUINHUX
TapudiB (CTaBoK), - AKWO BaHKOM NPUIAHATO pilleHHs NPO cKacyBaHHs |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyanbHMX Tapudis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMoB cnnatu Ta/abo IHauBigyaneHux Tapudis (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomicayHoi komicii 3a obcnyroByBaHHA Mpu OPOPMMEHHI Toprosuem enekTpoHHoi 3asfBu Ha

nigkntoyeHHa 0o Cepsicy TOProBoro eKBampyHry LUASXOM MPOCTaBIEHHS BiAMOBIOHWX BiAMITOK MPO napameTpu Ta
ymoBu HagaHHsa Cepsicy ToproBoro eksanpuHry 6esnocepegHeo y Cepsici «IHTEPHET-BAHKIHI» 4n B iHWOMY

BM3Ha4YeHoMy baHkoM 3acobi oMCcTaHUinHOI KOMYHiKaLii He nependadeHo.

Y Takomy BuNagky HapaxyBaHHsA Ta cnnata KnieHtom Komicii 3a nepekas kowrTiB Ta/abo LLlomica4Hoi komicii 3a

06CnyroByBaHHS 34IMCHIOTLCS 3ri4HO 3aranbHUX yMoB crnaTt Ta basosux (CtaHaapTHMX) Tapudis (cTaBok), siki

nepenbaveHi ymoBamu nigpo3giny 23 uboro [lorosopy Ta Tapudamn baHky, abo 3anpoBamkeHnx baHkom AKLINHMX

Tapudis (CTaBoK).

23.26.MMignncanHsam 3aaBu Ha nigknoyeHHs Jo Cepsicy TOProBoro eksanpuHry/3assm npo 3MiHy YMOB eKBapUHry

ToproseLp Hagae baHky npaBo (AopyyeHHs) Ha cnMcaHHsa Komicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHS, Hagani — «[oroBipHOro cnUcaHHsA», OOHNM 3 HAaCTYMHUX CNOCObiB:

o LWISAXoM yTpuMMaHHs BignosigHoi cymu Kowicii 3a nepekas kowrtiB Ta/abo LlomicayHoi Komicii 3a
obcnyroByBaHHSA 6e3nocepedHbOro 3 CyM onepadiin, SKi NpovwnM B TOProBuMx Toykax ToprosBusd Ta
nepepaxoByloTbcst Ha PaxyHok Toprosugs,

abo

. wnaxom aebeToBux nepekasiB cymu Komicii 3a nepekas koLwuTie Ta/abo LLlomicsiyHOT komicii 3a 06cnyroByBaHHS
Ha nigcTasi BMacHUX NnaTtikHUX iHCTPYKUin BaHky 3 Oyab-akoro BigkpuTtoro y baHky PaxyHky Toprosus.

23.27.0nnarta WomicauHoi komicii 3a obcnyroByBaHHS PO3MNOYMHAETLCH 3 KarneHdapHOro Micsud, HacTymHOro 3a

micsuem, B skomy baHkom norogxeHa 3asBa Ha nigkntoveHHs go Cepsicy TOpProBoro eksanpuHry/3asisa npo 3miHy
ymoB Cepgicy TOproBoro ekBanpuHry.

23.28.0ickoBaHuii po3mip basosoro (CtangapTHoro) Tapudy (ctaBkm) LlomicauyHoi komicii 3a obcnyroByBaHHS

3anexuTb Bif obcary cepegHboMicsavHOro o6opoTy Ha oguH POS-TepmiHan, BCTaHOBNIOETLCA BaHKOM camoCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.PakTn4Hun obcsAr cepefHbOMICAYHOro 060poTy Ha oamH POS-TepMiHan ans Bu3HadeHHs po3Mipy LLlomicayHoi

KOMiCii 3a 06CnyroByBaHHsi pO3paxoBYETbCA CTAHOM Ha 1 4MCro 3BITHOrO MicAUs K cyMa MoAiny 3aranbHoi CyMu

npoBefeHUX y BCIX TOProBmx ToYkax ToproBusax onepaui MOKYNKK (3a BUKIMIOYEHHAM onepalii NOBEpPHEHHS), AaHi

3a gkumMu nepefaHi baHky 3rigHO yMOB Liboro [JoroBopy, Ha 3ararnbHy KifnbKicTb YCix nigkntodeHnx POS-TepmiHanis

Toprosus.
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23.30.0akTnyHMin 0bcAar cepegHbOMicaYHOro o6opoTy Ha oguMH POS-TepMmiHanm BpaxoBYETbCA MpU BU3HAYEHHI
po3mipy LLloMicayHOiI Komicii 3a 06CnyroByBaHHS MOYMHAOYM 3 TPETLOrO KaneHOapHOro Micaus, Skun crigye 3a
Micsauem, B skomy BaHkom norompkeHa 3asiBa Ha nigkntoyeHHst 4o Cepaicy TOproBoro ekBanpuHry/3assea npo 3miHy
ymoB CepBicy TOProBoro ekBaipuHry.

Po3awmip LLlomicayHoi koMicii 3a 06cnyroByBaHHS y APYromy Micsui nicns noromkeHHs baHkom 3asBu Ha NigKmoYeHHst
no Cepsicy ToproBoro ekBampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry He 3anexuTb Bif
dakTnyHoro obcsary cepeaHboMicAYHOro o6opoTy Ha oauH POS-TepMiHan Ta BCTAHOBMOETHCS 3@ HaMMEHLUUM
basosum (CtaHgapTHuM) Tapudom (ctaskoto) LLomicayHoi komicii 3a obcnyroByBaHHSA, Skun nepenbayveHui
Tapudamn BaHky.

23.31.0nnara UWomicayHoi komicii 3a 06cnyroByBaHHA 34IMCHIOETLCA TOProBUEM He NisHile 25-ro Yyncna KoXHoro
Micausa. Y Bunagky, SKwo 25-e yMcno micaua npynagatume Ha cyboTy, Hefinto, cBATKOBUA abo Hepoboumin AeHb,
onnata LLomicsuHoi Komicii 3a 06¢cnyroByBaHHsI 34iMCHIOETLCA TOProBUEM y poOOUNIA AEHb, KU Nepeaye BKasaHUM
OHSM.

LLlomicssiuHa koMicist 3a 06cnyroByBaHHsS HAPaXOBYETLCA Ta CNlav4yeTbCs TOProBLEM He3aneXHo Bif KiNbKOCTi AHIB Y
Micsli, y SKOMy BCTaHOBfieHe Ta migkntoveHe obnagHaHHs (POS-TepmiHanu) Ta KOMMMEKTYUM 0 Hboro (6rok
xuBneHHs, PIN-pad knaBiatypa, CIM-kapTa TOLLO).

HapaxyBaHHs1 Ta cnnata ToproBuem LLloMicsauHoT koMicii 3a 06¢cnyroByBaHHS NPUMNMHSAETLCS 3 KaneH4apHOro Micsaus,
HaCTynHoro 3a MmicsiLem, B sikomy Toprosuem 6yane noBepHeHe baHKy y poboyomy CTaHi BCe paHiwe oTpumaHe
obnagHaHHsA (POS-TepmiHanu) Ta koMnnekTyo4umn 4o Heoro (bnok xmeneHHs, PIN-pad knasiatypa, CIM-kapTta ToLo)
Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepegadi (Joaatok 23.1 go uboro [lorosopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LomicayHa komicia 3a obcnyroByBaHHA He ByayTb
cnnadeHi ToproBueM BigNoOBIOHO A0 YMOB LbOro [JoroBopy, y TOMy YMCAi BHACMiAOK HEMOXNMBOCTI NPOBEAEHHS
BbaHkoM [oroBipHOro crnmcaHHsi Cym LuX KOMicin 3 PaxyHkiB ToproBus 3 NpUYMHK BiACYTHOCTI KOLWTIB Ha HUX abo
HaknageHHsa apeLuTy YM HasIBHOCTI iHWKUX 0OTsKeHb, BaHK B OOHOCTOPOHHLOMY MOPSIAKY Mae npaeBo OrokyBaTtu
npoBeaeHHS onepaLii i npunMHUTK HagaHHA CepBeicy TOProBoro ekBanmpuHry, NnpoiHopmMyBaBLM Npo Le Toprosus
LUSISIXOM HanpaBneHHs BignosigHoro nosigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI». MNpunnHeHHs
HagaHHs CepBicy TOpProBoro eKBampuHry He 3BinbHsie ToproBus Big 060B’s3ky onnaty Komicii 3a nepekas KowwTiB
Ta/abo LLomica4yHoi komicii 3a obcnyroByBaHHs y nepioa Aii uboro [Joroeopy.

lll. O60oB’A3ku ToproBus

23.33.ToproBeub 3 MeTOK NIATBEPIPKEHHA 3a3HayYeHoro HUM y 3asiBi Ha nigknoyeHHa go Cepsicy TOproeoro
€KBaWpUWHry BMAYy AiSNbHOCTI NMOBMHEH 3abe3neynTn MOXNMBICTb NpoBedeHHs baHkoM doToddikcadii dacagy 3
BMBICKOIO Ta BHYTPILLHLOMO iHTEP’EPY MPUMILLEHHS TOProBOi TOYKM ToproBus, Y SKiA 34iMCHIOBAaTUMETLCS MPUIAOM
BINK onsa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBsicy TOProBOro eKkBanpuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTylouuMx Ao Hboro (6nok xueneHHs, PIN-pad
knasiaTypa, CIM-kapTa TOLWO), LWe i MiCus NOro PO3MilLleHHS Ha TepuTopil TOProBoi TOYkM TOpProBus.

23.34.Y pasi HagaHHA CepBiCcy TOProBOro eKBampuHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEeKTyunx Ao Hboro (6nok xxumeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogosx 3
(TpbOX) KaneHgapHWX OHIB NigNMCaTK 3i CBOETI CTOPOHM AKT NpuinoMy-nepeaadi obrnagHaHHA, SKUN cKNnagaeTbes rigHo
Hopatky 23 go uboro [loroBopy Ta nepefaeTtbcst baHkom y nanepoBomy Burnagi abo »xx Hagcunaetbca baHkom y
enekTpoHHoMy Burmagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », Ta noBepHyTV OAMH MOro NpUMIpHUK 00
BaHky. AKWo nNpoTsaroM BKasaHOro CTpoky Toproeelb He HanpasuTb A0 baHKy nignucaHum 3i CBOET CTOPOHU AKT
npunomy-nepegadi obnagHaHHs abo NMCbMOBI 3anepeyeHHs 40 KOro 3micTy, To AKT Npuiiomy-nepegadi obnagHaHHS
BBaXXaTUMETbCH y3rokeHnm ToproeLeM 3 AaTn MOro oTpuMaHHs Big baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4Mx Ao Heoro (bnok xusneHHs, PIN-pad knasiaTypa,
CIM-kapTa TOLL0) BBaXxaTuMyTbCs nepegaHyMmy Toprosuto 3a BiACYTHOCTI nignucaHoro CTopoHamu AKTy npuomy-
nepegadi, Akwo Toproeeub NPoBiB xo4a 6 oAHy yCnillHy onepawilo NPOAaxy 4w il CKacyBaHHA 3 BUKOPUCTAHHAM
obnagHaHHA BaHky (POS-TepmiHany).

Y pasi ogHoyacHoro nignucaHHs CTtopoHamu AKTy npuiomy-nepegadi ogHoro W Toro >k obnagHaHHa (POS-
TepMiHany) Ta KOMMAEKTYUNX 40 Hboro (651ok xxmeneHHs, PIN-pad knasiatypa, CIM-kapTa TOL0) 5K y nanepoBomy,
Tak i B eNeKTpoHHOMY BUrNSAAi, NnepeBara HagaBaTMMETbC NPUMIPHUKY, SKUI CKNageHUn y nanepoBoMYy BUMNAL,.
23.35.MMpurmatu BIK gk nnaTixkHMIA 3aci6, piBHOLIHHWIA rOTIBKOBMM KOLLTaM.

23.36.IMpw 34ifcHeHHI nnaTtexy cyBopo goTpumysBaTtucs MNopsgky poboTy 3 BaHKiBCbKUM MAATRKHUMK KapTKamu,
AKNN pPO3MiLLEHNN Ha cnevjianbHin CTOpIHL, Canty BaHky 3a MOCUNAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTe npasuna npuiomy BI1K gns onnatn, npoBeaeHHs
aBTOpU3aLii, npoueaypy obMiHy Ta MOBEPHEHHS TOBapy.

23.37.He npunmatn BIK go onnatu y Bunagkax, obymoBneHux y MNopsaky poboTtn 3 BaHKiBCbkMM nnatikKHUMK
KapTkamu, AKNIA PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Cawrty BaHky 3a NMOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctasn gns BigmoBu B npuiomi BI1K 3 o3Hakamu
danbwmeux BIK, 3actocyBaHHsA npouenypu BunyyeHHs Takux BIK, a Takox BIK, Wwo BUKOPUCTOBYIOTLCS TPETIMK
ocobamu.

23.38. NucbmoBo iHpopmyBaTu BaHk npo 3miHK AaHux ToprosLs, ki 3a3HadeHi B 3asBi Ha nigkntodeHHa o Cepsicy
TOProBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro eKBampuHry, y ToMy 4mchi npo 3miHy 6aHKiBCbKMX
pekBi3nTiB TOproBLs, NPOTAroM 24 roguH 3 MOMEHTY HACTaHHS Takux 3miH. ToproBeub 3060B’A3aHWUIA NOBIJOMNATH
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BaHk npo 3MiHy gaHux, siki Oynmn BCTAHOBIEHI Nig 4ac HanexHoi nepesipkn TOProBusi, B TOMY YMCHi NPO BHECEHHS
3MiH J0 BigomocTen npo ToproBus, AKi MICTATbCA B EAMHOMY LEPXXaBHOMY PEECTPI opnanYHuX ocib, disnyHmx ocid
- nignpveMuiB Ta rpomMagcbkux (oopMyBaHb, B MICAYHUIM CTPOK 3 OHSA AepXaBHOI peecTpauii UuX 3MiH LUASXOM
HanpaBneHHsa o baHky 3asiBu y nanepoBomMy abo enekTpoHHOMY BUrmagi 3 BukopuctaHHsm Cepsicy «IHTEPHET -
BAHKIHI ». ¥ pasi BigcyTHOCTI BignoBigHoi iHgopmauii B nybniyHux mkepenax ToproBeub Hagjae o baHky
OhOPMMEHI HanexHUM YMHOM OMILiMHI OOKYMEHTW, WO NiATBEpPAXYTb Taki 3MiHW. ToproBeub Hece MOBHY
BiAMOBiAANbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gdaHux.

23.39.He ponyckaTtu nepeBuLleHHs LiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyoTbcs Toprosuem, npu
onnaTi 3 BukopuctaHHam BI1K, Hag uiHamu npu roTtiBkoBoMy nnaTexi. He BcTaHoBnioBath MiHimaneHy abo
MakcuManbHy Cymy MOKYrKuW, onrnaTa kol Moxe 0yTu 3aincHeHa 3a gonomoroto BIK.

23.40.03Hanommncsa 0cobncTo Ta 03HANOMMUTU CBOIX NpauiBHUKIB 3 [Nopaakom poboTu 3 baHkiBCbkMMU nnaTixXHUMK
KapTkamu, AKNIA PO3MiLLLeHNNI Ha cneuianbHin CTOpIHLI Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatu go obcnyroByBaHHs BINK npauiBHUKiB, SKi He
o3HanomreHi 3 MNopsgkom poboTn 3 BaHKIBCbKMMKU NNaTiKHUMK KapTKaMu, a TakoXX CaMOCTINHO BiOCTEXyBaTu Ha
Cawnti baHky BHeceHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH go [Nopsgky poboTn 3 BaHkiBCbKMMK MnaTiXHUMM
KapTkamum.

23.41. Y 3anexHocrTi Big obpaHoro Bnay CepBicy TOProBoro ekBampuHry (3 BukopuctanHHsam POS-TepmiHaniB abo 3a
gonomoroto TexHonorii Tap-to-Phone) o3HanomuBes ocobucto Ta/abo 03HanoMUTM CBOIX NpaLiBHUKIB 3 IHCTPYKLiED
3 3abesneyveHHs 3axucty POS-tepmiHanis, ski Hanexatb baHky, CTucnow iHCTpyKUieto onepaTopa GaHKIBCbKOro
TepmiHana, Ctucrnowo iHCTpykuieto onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnowo iHCTpyKUieto
onepatopa POS-tepminanis VERIFONE VX520/VX675 ta CTucnoto iHCTpyKLieto kopuctyBada 3actocyHky «[MYMB
«TepmiHan» Ta gonomixkHoro 3actocyHky « TapXphoney, Wo po3miweHi Ha cneuianbHin cTopiHui Canty BaHky 3a
nocunanHam: https://b2b.pumb.ua/service/trade _acquiring, 6e33acTepexxHo A0TPUMYBATUCH LIMX iIHCTPYKLiNA, a TaKoX
caMOCTilHO BigcTexxyBaTu Ha CalTi baHKy BHECEHHSI AONOBHEHbL, YTOYHEHb Ta/abo 3MiH 40 HUX.

23.42.306epiraTn BCto HasiBHYy OOKyMEHTaLilo, NoB’A3aHy 3 onepadismu 3 BukopucTaHHam BIK, y Tomy uncni cBoi
NPUMIPHUKM YekiB, MpoTsirom 1 (0QHOr0) poKy Bi4 AaTW 34INCHEHHS Takux onepadin Ta HagaeaTtu iX NPOTAroM ABOX
onepauiiHuxX AHiB Ha nepLuy Bumory baHky. Y pasi oTpumanHs Bumorn baHky y ABooeHHUA TepMiH HagaBaTtu Oyab-
SKy iHbopMaL,ito Woao o6cTaBUH NPoBeAeHHS TiEl UM iHLWOT onepadii 3 BukopucTaHHsam BIK.

23.43.3gincHoBaTy WOAEHHY BigNpaBKy AaHuX no onepauism, nposegeHum vyepesd POS-tepminan abo tepmiHan,
AKAW € eNEeKTPOHHMM MpUCTpoem ToproBus 3i BCTaHoBneHnM 3actocyHkoM «[MYMB TepMiHan» 4n JONOMIKHUM
3acTtocyHkom «TapXphone» y pasi HagaHHs CepBiCy TOProBoro eKBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

HanawTyBaHHsa aBTOMaTn4Horo 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eneKTPOHHUM NPUCTPOEM
Toprosus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwie 3a ymoBwu
ABTOHOMHOIO peXmMMy poboTh Lnx TepMiHanis.

Axkwo go POS-TepmiHany abo TepMiHany, SKuii € eNeKTpoOHHMM NPUCTPOEM TOProBus 3i BCTAHOBNEHUM 3aCTOCYHKOM
«MYMB TepmiHan» 4 gonomikHuM 3acTtocyHkoM «TapXphonex», nigknioyeHe PPO (disnuHun peectpartop
po3paxyHKoBux onepaduin) abo NMPPO (nporpamMHWin peecTpaTtop pO3paxyHKOBUX OOKYMEHTIB), Toproeeupb Ansi
nepegadi gaHux no onepawism 3actocoBye HasiBHi y POS-TepmiHani abo 3actocyHky «[MYMB TepmiHan» uu
gonomixHoMy 3acTtocyHky «TapXphone» dyHkuii «Bignpaeka» gaHumx 3rigHo CTucnoi iHCTpyKuii onepaTopa
6aHkiBCcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepminana VERIFONE V200-T, Crtucnoi iHCTpyKuii
onepatopa POS-tepminanis VERIFONE VX520/VX6752 abo Ctucnoi iHCTpykKuii kopucTtyBada 3acTocyHky «[MYMB
TepmiHan» Ta gonomikHoMy 3acTtocyHky «TapXphone», ski  poamiweHi Ha Canti baHky 3a nocunaHHaM:
https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmilwyBaTi Ha ABepsaX i B NPUMILLEHHI TOproBoi Toukn Toprosus nonirpadiyHy npoaykuito, HagaHy BbaHkom
(Haninkn, 6yknetn 3 norotunamu baHky Ta MikHapoaHux abo HauioHanbHUX nnaTikHUX cucTem Towo). Y pasi
po3ipBaHHs Lboro [JoroBopy He BMKOPUCTOBYBaTU HagaHy baHkom nonirpadivHy npoaykLito.

23.45.He nepepaBatu obnagHaHHa (POS-TepmiHan) Ta KOMMMekTykodi 0o Hboro (6rok xuBneHHs, PIN-pad
knagiaTypa, CIM-kapTa Towo) TpeTiM ocobam, CamMOBINbHO He MepemillyBaTn obnagHaHHA Ha iHLWi TOProBi TOYKM
BiAMIHHI Big Tiel, ge 6yno BcTaHOBNEHO Le 06nagHaHHSA, He JgonyckaTu NncyBaHHsA abo BTpaty obnagHaHHs abo noro
koMmnnekTytoudnx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMANEKTYOUYNX A0 HbOro (610K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Tow0) TpeTim ocobam, CaMOBiNbHE NEPEMILLIEHHS, KpagbdKKy, a TaKOX y pasi NCyBaHHS
Ta Oyab-aki 4ii, Wwo npussenu 0o noro isnyHoro 3HuLLEHHS abo BTpaTu, crnnadyBaty wrpad y po3mipi NepBUHHOI
BapTocTi obrnagHaHHA (POS-TepmiHany) Ta KOMMNMEKTYOUMX 40 Hboro (6nok xusneHHs, PIN-pad knasiaTtypa, CIM-
KapTa TOLLO) 3a KOXHY BKpadeHy, BTpayeHy, nepemillieHy, 3HueHy abo 3incoBaHy oguHuLIO.

23.46.MoBepHyTN oTpumaHe HanexHe baHky obnagHaHHsa (POS-tepmiHan) Ta koMnnekTytoui OO Hboro (6rok
xuenenHs, PIN-pad knasiatypa, CIM-kapTa Towo) y nepenbayeHux umm [oroBopom Bunagkax abo Ha BUMOry
BaHky. Take noBepHeHHs 0hOPMIIETLCA NignucaHnm oboma CTtopoHaMu AKTOM NMpuoMy-nepefadi 3a 3paskom,
aknin HasegeHuM y Nopatky 23.1 go uboro [oroBopy. Yci BUsiBReHi hakT MexaHiYHUX MOLUKOAXEHb, NOMOMOK,
ncyBaHHs Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYUMX 4O HbOrO (OMOK XUBMEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToLL0) cikcytoTbCs B AKTi NnpuiioMy-nepegaui.

23.47.306epiratv [OKYMeHTU, 06riagHaHHA Ta MOro KOMMIEKTYUN, AKi MiICTATb KOHMIAEHUiNHI BiZOMOCTI Mpo HOMepwu
BlK, imeHa Ta agpecu OepxateniB BIK, gatn 3akiHueHHs Tepminy gii BI1K, B micusax, He gocTynHMX ocobam, sKi
HeynoBHOBakeHi ToprosueM Ha npoBeaeHHs onepaduin 3 BIK.

23.48.Y pasi NoBepHEHHS rpOLUOBMX KOLUTIB y TOProsin Touui Toprosus 3 npudrMHu nosepHeHHa Oepxatenem BI1K
ToBapy abo 06MiHy MOro Ha ToBap MEHLUO| BApTOCTi Y/ HEBUKOPUCTAHHI/MACTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
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pobiT, npoTsirom 2 (gBoX) poboumx AHIB nepepaxyBaTu baHKy cymy TpaH3akLii MOBEPHEHHS TPOLLIOBUX KOLUTIB Ha
paxyHok baHky NeUA133348510000029244810002904, skwo baHk He yTpvmaB BignoBigHY CyMmy 3rigHO MiAnyHKTY
23.49. MNpu ybomy TOproBUo He NOBEPTAETLCSA CnladeHa HUM abo yTpumaHa baHkoM BignoBigHO 4O YMOB LbOro
[orosopy Komicis 3a nepekas KoLTiB 3 CYyMU TpaH3aKLii, 3@ AKOK y noganbLIoMy 34iMCHIOETECS NOBEPHEHHSA TOBapy
4Ymn ToBap OOMIHIOETBCA Ha TOBAp MEHLLOI BapTOCTi abo y BUNaaKy HEBMKOHAHHA/YAaCTKOBOrO BMKOHAHHSA TOpProsuem
onnadveHux fdepxatenem BIK pobit un nocnyr.

23.50.Y pasi HeobXxiaHOCTi 0POPMMIEHHSA NOBHOMO abo YaCTKOBOrO CKacyBaHHA TpaH3aKLii, CnMcaHHs 3a sikow B6yno
NpoOBEAEHO BHACMIAOK MOMWIKW, Haaicnatu badky BignoBigHWN NWCbMOBWIK 3anWT i3 3a3HAYEHHSM PEKBI3UTIB
peanbHOI TpaH3akKLii, NPUYMH NOMUIKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS1 MpOBeAEHOI Yy TOProsin Toudui ToproBus TpaH3akuii, BigwkogoBysaTtn baHky cnvcaHy
BignosigHoto MixkHapoaHo/HauioHanbHOK NNaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx AOHIB 3 OHSA
OTPMMaHHSA Npo Le nosigomneHHs baHky, skwo baHk He yTpyumas i 3rigHo NyHKTYy 23.72. [Npn ubomy Toprosuto He
noBepTaeTbCs crnadveHa HUM abo yTpumaHa baHkom BignoBigHO Ao ymoB uboro [doroopy Kowmicis 3a nepekas
KOLLUTIB 3 CYMWN CKacoBaHOI TpaH3aKLUil.

23.52.[MpoTsarom 2 (oBOX) poboUMX OHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOrO NOBiAOMITEHHSA BaHKy BigLIKO4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa CyMy KOMicCii Ta/abo wTpadis, siki nigndaratoTb cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHuMun/HauioHanbHUMK NNATiXXKHUMXU CUCTEMaMM 3a BUMOramy 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npea’siBneHHs piHaHCOBMX MPETEeH3i No onepauiaMm, NpoBeAeHMM Y TOproBin Touui Toprosus, skwo baHk He
yTpyMaB Taki cymu 3rigHo nyHkTy 23.72. [Oo nosigomneHHs baHk gogae gokymeHTu Ta/abo BigOMOCTI, SKi
nigTBEpAXy0Tb cnmucaHHsa 3 baHky MixxHapogHow/HauioHaneHOW nnaTikKHOK CUCTEMOKD CyMU BUMOTN 3BOPOTHOTO
nnartexy abo giHaHCOBOI NpeTeHsii UM Komicin/lwTpadis 3rigHo 3 npasunamu MixkHapogHoi/HauioHanbHOT nnaTikHOoi
CUCTEMWN.

Toproeeup BigLwWKkogoBye baHKy cymy BUMOTrM 3BOPOTHOrO nnaTexxy abo goiHaHCOBOI NpeTeHsii Yn Komicin/wtpadgie y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YkpaiHu, Skuin OisB Ha AeHb cnucaHHs 3 baHky
BignoBigHNx cym MixHapoaHoto/HauioHanbHO nnaTikHow cuctemoto. Mpyn uboMy ToproButo He MOBepTaeTbCs
cnnadyeHa HUM abo yTpumaHa baHkom BignoBigHO A0 ymoB uboro [JoroBopy Komicisi 3a nepekas kowTiB 3 cymu
TpaH3aKLii, 3a KO 34iIMCHIOETBCA 3BOPOTHIN NnaTix.

3 MeToo 3abe3neyveHHs NoBepHEeHHST ToproBUeM CyMyn BUMOTM 3BOPOTHOIO nnaTtexy abo ciHaHCOBOI NpeTeHsii un
komicin/wrpadis baHk mae npaBo 6nokyBaTh Ha Byab-saknx PaxyHkax KnieHTa kowTw y po3mipi BignoBigHOI cymu
NnaTixkHOI  onepauii 4O MOMEHTY 3aBepLUeHHS Mpoueaypu OCKapKeHHs onepaduii, nepegbadveHoi npasuniamm
MixHapogHoi/HauioHanbHOT NnaTikHOT cucTeMMU.

23.53.TepmiHoBO noBigoMnaTM baHk Ta NpaBOOXOPOHHI OpraHM Mpo BCi OBCTaBMHW, SKi MalTb O3HaKK
npoTunpasHoOro BukopuctanHs brikK.

23.54.He ponyckaTu KOnitoBaHHHA, NepeHeceHHs KoHdigeHuiiHnx BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMK € BriacHi cMapTdOHKM, NnaHweTn Ta/abo iHwi MobinbHi NpucTpoi ToproBus, Ha
SKi 3aBaHTaxeHi 3actocyHok «[TYMB TepmiHan» abo gonomixHuin 3actocyHok «TapXphone» y pasi oTpMmaHHs
Cepsicy TOproBoro eksanpuHry 3 BukopuctaHHsam TexHornorii Tap-to-Phone.

23.55.HapgaBaTtuv 4OCTOBiIpHi NpaBOBCTaAHOBIIOWOYI/peecTpaLiiHi JOKYMEHTU, siki HeoOXxiaHi baHky anst ouiHkn 6e3neku
HagaHHs CepBicy TOProBOro eKBanpuHry.

23.56.HeyxnnbHO BUKOHYBaTU BMMOTM LLOAO 30epexeHHst KoHdigeHUinHocTi gaHux npo Homepu BIK, imeHa Ta
apgpecu [Oepxatenie BIlK, gatn 3akindeHHsa ctpoky gii BIK, getani/peksisntn onepauivn Oepxartenis  BIIK.
MopylweHHa uboro 3060B’A3aHHs  Oyae posrnsgatvcs Sk npoTunpaeHi 4il ToprosBud, HAcnigKOM SIKUX CTaHe
GnoKyBaHHS MPOBEAEHHSA onepawin i npunMHeHHsA HagaHHs CepBicy TOProBOro eKBavpuHry 3a iHidiatmeoro baHky.
23.57.3abe3neunTt BUKOHaHHSA npauisHmMkamu Toprosus Nopsagky poboTy 3 baHKIBCbKMMUW MAaTRKHUMK KapTKamu,
IHCTpyKUii 3 3abesnedeHHs 3axucty POS-TepmiHanis, ki HanexaTtb BbaHky, CTucnoi iHCTpykuil onepaTtopa
GaHkiBcbkoro tepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCcTpyKuii
onepatopa POS-tepmiHanisa VERIFONE VX520/VX675 ta Ctucnoi iHCTpyKuii kopucTyBada 3acTtocyHky «[MYMB
«TepmiHan» Ta gonomikHoro 3actocyHky « TapXphoney», ki po3milleHi Ha creuianbHin ctopiHui CanTty baHky 3a
nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.58.[nsa nigTBepmKEeHHA OigNbHOCTI TOProBoi TOYKU Ha BIANOBIAHICTL Tii, WO 3a3HaveHa y 3asaBi NPo NigKNioYeHHs
0o Cepgicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBavipuHry, HagasaTtu Ha 3anut baHky
OOKYMEHTW Ta BiJOMOCTI, L0 MOXYTb NiTBEPANTU TaKy AiANbHICTb, CIPUATU B NPOBEAEHHI NepeBipKN NPUMILLEHHS
Cepsicy TOproBoro ekBampuHry 3 BMWKOPUCTaHHAM HamnexHoro banky obnagHanHa (POS-tepmiHany) Ta
KOMMNIeKTyounx 0o Hboro (bnoky xuenexHsi, PIN-pad knasiatypu, CIM-kapTi TOLWO) We i Micus iX PO3MiLLLEHHS Ha
TEepUTOPIi TOProBOI TOYKM.

23.59.HeranHo noBigomnaTtu baHk Npo HenpauesgaTHicTb oonagHaHHs (POS-TepmiHany) Ta KOMNIEKTYHOUMX O0
Hboro (6noky xueneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo), 3actocyHky «[MYMB TepMmiHan» abo gonomixxHoro
3actocyHky «TapXphone».

23.60.ToproBeupb Hece BignoBiAarnbHICTb 3@ HECAHKLLIOHOBaHUI 4OCTYN A0 0bnagHaHHA ana obcnyrosyBaHHs BIK,
a TakoX 3a 3[iMCHeHHs NnaTtexy darnbLlWMBOL, BUKpadeHow/3arybneHoto BIK.

23.61.Y pasi BTpaTn Ta/abo HenoBepHeHHs obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTYUMX 40 HbOro (6roky
xumenenHs, PIN-pad knasiatypwu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’'a3aHui Bigwkoagysaty baHky
X nepBicHy BapTiCTb He ni3Hiwe 10 (aecatn) pobounx AHIB 3 AHA OTpMMaHHA ToprosBueM BigMOBIAHOMO nmcTa Big
BaHky.

23.62.3a noLwWKOomKEHHA Ta MonomMky obnagHaHHs (POS-TepmiHany) Ta/abo KOMMNEKTYH4UMX 00 Hboro (6noky
xwmBnenHs, PIN-pad knasiatypu, CIM-kapTu Towwo) 3 BUHW TOproBus, OCTaHHin cnnavye baHky ix nepBiCHy BapTiCTb
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abo BMTpaTK Ha iX peMOHT He nisHiwe 10 (aecaTn) poboumnx OHiB Big AHS HanpaeneHHs baHkoM nNpo Le BignoBigHOro
nuncta. Toproeeub 0OMpae KoOMNaHito, sika NpoBoauTe peMoHT obnagHaHHe (POS-TepmiHany) Ta/abo KOMNNEKTYH4YMX
00 Hboro (6noky »xuneHHs1, PIN-pad knasiatypu, CIM-kapTn Towo), 3 BcTaHoBNeHoro baHkom nepeniky CepBicHUX
opraHisau,in.

HenignucanHust CtopoHamn AKTy npuniomMy — nepegadi obnagHaHHs (POS-Ttepminany) Ta/abo KOMNIeKTyr4mMx o
Hboro (6rnoky xwuBneHHsa, PIN-pad knasiatypu, CIM-kapTu Towo) He € nigctaBoi Ans BigMoBWM ToproBus y
BigWKOAYBaHHI BaHKy iX nepBiCHOI BapTOCTi YM BMTPAT Ha PEMOHT, SKLO 3 MOMEHTY nigknoyeHHs ao Cepsicy
TOProBOro ekBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepaLii

IV. NMpaBa ToproBus

23.63.3a ym0oBU gOTpMMaHHA yMOoB Liboro [lJoroBopy BumaraTu Big BaHky cBoeyacHOi onnaTtu onepadin Ha niacrasi
OeHHuX 3BiTiB, aki ToproBeub nepenae baHky 3a BciMa npoBegeHumu onepadigmm yepe3d POS-tepmiHan abo
TepMiHan, sSikMN € enekTPOHHMM MPUCTPOEM ToproBus 3i BCTaHoBNeHuM 3actocyHkoMm «[MYMB TepmiHan» um
gonomikHuM 3actocyHkom «TapXphone» y pasi HagaHHa CepBicy TOProBOro €KBanpuHry 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHsa aBToMaTnyHoro 6anaHcyBaHHs POS-TepmiHany abo TepmiHany, KU € eNeKTPOHHUM NPUCTPOEM
ToproBus 3i BcTaHoBneHnm 3actocyHkom «IMYMB TepmiHan» um gonomikHuMm 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwie 3a ymoBwu
aBTOHOMHOIO pexumy poboTu umx TepmiHanie. Akwo ao POS-tepmiHany abo TepmiHany, siIKMA € eNeKTPOHHUM
npuctpoem ToproBus 3i BcTaHoBneHuMm 3actocyHkoM «[MYMB TepmiHan» 4M  OOMNOMiKHMM  3aCTOCYHKOM
«TapXphone», nigkniodeHe PPO (isudHuin peectpatop pospaxyHkoBux onepadin) abo MNPPO (nporpamHui
peecTpaTop pO3paxyHKOBUX AOKYMEHTIB), ToproBeupb Ana nepegadi gaHux baHky no onepauisiM noBuHEH
BMKOpUCTOBYBaTU HasBHi y POS-Tepminani abo 3actocyHky «MYMB TepmiHan» 4n gonomikHOMY 3aCTOCYHKY
«TapXphone» dyHkuii «Bignpaska» gaHux 3rigHo CTucnoi iHCTpyKUii onepatopa 6aHkiBcbkoro TepMiHana, Ctucnoi
iHcTpykuii onepaTtopa POS-tepminana VERIFONE V200-T, Ctucnoi iHCTpykuii onepatopa POS-tepmiHanis
VERIFONE VX520/VX675 abo Ctucnoi iHCTpykuii kopucTyBada 3acTtocyHky «[MYMB TepmiHan» Ta 4ONOMiKHOMY
3acTocyHky «TapXphoney, AAKi pO3MiLLeHi Ha Cawri BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’saA3kn BaHKy

23.64. 3abesnevyBatn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox Hagasatu Toprosuto
HeoOXiaHI KOHCynbTaL,i.

23.65. 3gincHioBaTuy onnaty onepauin, ki NPONLLINN B TOProBMx Tovkax Toprosus Ta npoBedeHi 3 AOTPUMAHHAM
Mopsaky poboTn 3 BaHKiBCbKMMW MAATRKHUMKU KapTkamu Ha PaxyHok ToproBusi, KpiM BMMNaAKiB, 3a3HayeHux y
nyHktax 23.71 —23.73 Ta 23.75 uboro [JJorosopy.

23.66.3a HecBoe4vacHy onnaty npoeefeHux onepadin baHk Bunnayye ToproBLIo 3a KOXHUIA AeHb MPOCTPOYKU NEHI0
B pO3Mipi NoABifiHOT 00nikoBOi cTaBku HauioHaneHoro 6aHky YkpaiHu, Lo gisna y nepio NpocTpOYeHHs
23.67.CBoeyvacHo 3abesnevyBatu ToproBus HeobXigHVMK BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
Cepsic TOProBoro ekBamMpwHry HagjaeTbCsAd 3 BUKOPUCTaHHAM idnyHoro obnagHaHHa (POS-TepmiHanis), ski
Hanexatb baHky Ta nepefaHi ToprosLto BiAnNoBigHO A0 YMOB Lboro [lorosopy.

23.68.MMpoBoanTn HaB4YaHHA Toprosusa npasunam npuomMy BINK go cnnatm, npoBeaeHHs aBTopum3adii, npoueaypu
0OMiHy Ta NOBEpHEHHSI TOBapy, O3HANOMUTKM 3 NigcTaBamu ang sigMosu B npuinomi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takmx BIIK, a Ttakox BIK, siki BUKOpUCTOBYOTbCS TpeTiMM ocobamu, JO No4vaTKy
poboTu nepcoHany Toprosus 3 o6nagHaHHsSM.

23.69. IHdopmyBaTn ToproBusi Npo dakTn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHow nnaTikHOK
CUCTEMOI0 BIQMNOBIAHO OO0 NpaBumn LMX NNaTdKHUX cucTem WTpadiB/KOMICIN Ta HagaBaTy Konii AOKYMEHTIB, Ha
nigcTasi Akux Oynu 34iCHEHI cnucaHHs.

VI. NpaBa BaHky

23.70.Bumaratun Big ToproBus [OTPMMaHHA HMM Ta MWoOro npaudiBHukamu [opsaky pobotn 3 BaHkiBCbkMMK
nnaTixxHumu kapTkamu, Mopsaky podoTu 3 BaHKIBCbKMMY NNaTiXXHUMW KapTkamu, IHCTPYKLIi 3 3abe3neyeHHs 3axmcTy
POS-Tepwminanie, ski Hanexatb baHky, CTucnoi iHCTpyKLii onepaTtopa 6aHkiBCcbkoro TepMiHana, CTucnoi iHCTpyKu,i
onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuil onepaTtopa POS-tepmiHanis VERIFONE
VX520/VX675 ta Ctucnoi iHCTpyKuii kopucTyBada 3acTtocyHky «[MYMB «TepmiHan» Ta JOMOMiKHOrO 3aCTOCYHKY
«TapXphoney, AKi  po3miweHi Ha  cneuianbHin  cTopiHui  CamTy BaHKy 3@  MOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkopnosyBaTu, NPU3YMUHATU BUNIATU, @ TaKOX YyTPUMYyBaTH i3 CyM onepauin, SKi nepepaxoByroTbCsa Ha
PaxyHok ToproButo, cymmn nnaTtexis, SKWO onepawii B TOProein Toyui TOproBusa 3AINCHIOITBCS 3 MOPYLUEHHAM
Mopsiaky poboTn 3 BaHkiBCbkUMKM NNaTikHMMKM kapTkamu Ta/abo 3a HasiBHOCTi y BaHky o6rpyHTOBaHWX nigosp

81


https://b2b.pumb.ua/service/trade_acquiring
https://b2b.pumb.ua/service/trade_acquiring

NMPOBEOEHHSA HECaHKUIiOHOBaHUX onepauii Ta/abo 34iACHEHHA TakMx onepaudiin 3 MOopyLeHHsIM NpaBus
MixHapogHux/HauioHanbHMX NAaThKHUX CUCTEM, 3aKOHOA4ABUYMX abo perynsaToOpHUX BUMOT.

23.72.YTpuMyBaTM CYMW MOBEPHEHHS, CKacyBaHHS omnepaLin, BUMOr 3BOPOTHMUX MnatexiB abo iHaHCOBKX
NPeTEeH3i N0 NPOBEeAEHUM Y TOProBMx Tovkax ToproBus onepauism 3 0yab-sikoro PaxyHky Toproeus abo 3 cymu
onnartun, SKi NPONLLNKM B TOProBuX Toukax Toprosus Ta HanexaTb nepepaxyBaHHio ToprosLto 3rigHo Lboro [lorosopy.
Akwo nicna Takoro yTpMMaHHs CymMun BKasaHux onepauii He 6yayTb NoOBepHeHi y noBHOMY 06c¢s3i, baHk mae npaBo
BuMmaratu  Big  ToproBus  nepepaxyBaHHs  pi3HWULi B OBOAEHHUM  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepalLlii, sika npovna B Toprosin Touui Toprosus, depxatenem BINK, BaHkom-emiTeHTOM
BIMK abo MixHapoaHoto/HauioHanbHOK nnaTikHOK cnuctemoro, baHk Hagae ToprosLto NIATBEPOXKYOUN OCKAPXKEHHS
Takux onepaudin AOOKyMeHTM Ta/abo BigOMOCTi, sKWO ue nepepbadeHo npasunamu  BiAMNOBIOHOI
MixHapogHoi/HauioHanbHoT nnaTixkHoi cuctemn. baHk Mae npaBo NPU3YNMMHUTU NepepaxyBaHHS KOLWTIB TOProBLo
Ha cyMmy onepauii Ao 3akiH4eHHSA npouenypw il OCKapXXeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoByeTbCs Ha paxyHOK TOproBuUs NiCMsi 3aKiHYEHHsI Mpoueaypu OCKapXXEHHSI
onepauii Ta fKWO 3rigHO 3 npaBunamu BignoeigHoi MixHapogHoi/HauioHanbHoT nnaTtikHOi cuctemu bBaHk
NiATBEPANTb NPABOYNHHICTE onepadii.

23.75.4kwo [Hepxatenb BIK, baHk-emiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npasunamu BignoeigHoi MikHapogHoi/HauioHanbHOT nnaTikHOI cuctemMu [oBoAATb 3000B'A3aHHs  BaHky
BigwKkoayBaT cymy onepadii Ha kopucTb Oepxatensa BIK, baHky-emiteHTa BINK abo MixHapogHoi/HauioHanbHoOI
nnaTikHoi cuctemun, baHk Mae NpaBo 34iNCHUTU Take NepepaxyBaHH4, He MOBepPTaK4M Npu LIbOMY CyMy onepadii Ha
PaxyHok Toprosug.

23.76.baHk Hagae Toprosuto OOKYMEHTU Ta BiAOMOCTI, ki AOBOASATb 3000B’A3aHHA BaHKy BigwkogysBaTu cymy
onepauii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkHOT cucTemu,
SIKLLIO HaJaHHS TaKMX OKYMEHTIB Ta BigoMocTel nepeabaveHe npasunamm BignosigHoi MixxHapogHoi/HauioHanbHoi
nnaTiKHOT cucTeMMU.

23.77.0na npunMHeHHs abo nonepemkKeHHs MOXMIMBOrO LaxpancTBa 6e3 Oyab-skux oOMexeHb i monepeaHboro
norogxkeHHss 3 ToproBuem nosigomnaTn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemm Ta/abo  uneHiB
MixHapogHux/HauioHanbHMX NNaTiKHUX CMCTEM Npo Oyab-aki Nigo3pini, HeaakoHHI abo HenorogxeHi 3 baHkom aii 3
BMKopucTaHHaM BIK.

23.78.Y Bunagkax HecaHKUioHOBaHOro sukopuctaHHsa Toprosuem BIIK ta/abo obnagHaHHs (POS-TepmiHany) um
cMapTdOoHy, nnaHweTy abo iHWOro enekTPoHHOro NpUCTPol ToproBus, Ha AKOMY 3aBaHTaXeHWU 3aCTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikuin BMKOHYE OYHKUiO TepmiHany y pasi
HagaHHsa Cepsicy TOproBoro ekBampuHry 3a pgonomoroto TexHonorii Tap-to-Phone, oTpumaHHs HeraTuBHOI
iHpopmauii npo Toprosusd Big MixHapoaHoi/HauioHanbHOI nnaTtikHOi cuctemmn abo iHopmauii Npo 34iNCHEHHS
HecaHKUioHoBaHUX [epxaTensamu onepadiin, npo nikeigauito abo nopylweHHs cnpaBu Npo 6aHKpyTCTBO Toprosus,
6nokyBaTu npoBeAdeHHs onepauin 3a BI1K, y Tomy uncni 3 BukopuctaHHamM 3actocyHky «[MYMB Tepminan» abo
aonomikHoro 3actocyHky « TapXphoney, Npu3ynuH1MTV nepepaxyBaHHSA rPOLLIOBOro BiALWKOAYBAHHSA 3a onepadisMu,
BUNMYYnTU HanexHe baHky obnagHaHHA (POS-TepmiHan) Ta koMnnekTytodi o Hboro (bnok xusneHHsi, PIN-pad
knagiaTypa, CIM-kapTta Towo), obMexuTn goctyn o 3actocyHky «[MYMB TepmiHan» abo gonomMikHoro 3actocyHky
«TapXphone», Ta HeranHo NpuNUHUTU HagaHHA CepBicy TOProBOro eKBampuHry, HanpasuMBLLM NPO Le BignoBigHe
nosigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINMHOT KOMYHiKauii abo Ha agpecy NOro enekTpoHHOI MOLTK
4Yn NOLLTOBY agpecy.

23.79.TMoBigomMnaTN NPaBOOXOPOHHI OpraHn NPo BCi 06CTaBMHK, AKi MICTATb O3HaKM MPOTUMPABHOIO BUKOPUCTaHHS
Toprosuem BIK.

23.80.PoswmiwysaTn nonirpadiuHy npoaykuito (Haknenkn, ykneTn TOLWO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyLleHHss ToproBuem nopsaky 3depiraHHsa kKoHdiAeHUiMHUX BinoMmocTen npo Homepw BIIK, imeHa Ta
agpecn [epxatenen BIK, BaHk mae npaBo 6rokyBaTu npoBedeHHsA onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHaM 3actocyHky «MYMB TepwmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npuaynuHUTH
nepepaxyBaHHsl TPOLLUOBOrO BiALWKOAYBaHHA 3a onepauismu, BUny4uTtn HanexHe banky obnagHaHnHs (POS-
TepMiHan) Ta KOMNeKTytoui Ao Hboro (65ok xumenerHs, PIN-pad knasiatypa, CIM-kapTa Towwo), obmexntn goctyn
0o 3actocyHky «[MYMB TepmiHan» abo gonomixHoro 3acTtocyHKy «TapXphone», Ta noBigomMuTh BignoBigHi
NPaBOOXOPOHHI OpraHy Npo BusBMeHi baHkOM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBuUs 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa ToproBLeM HeOCTOBIPHNX MPABOBCTAHOBIIOYNX/PEECTPALIHUX AOKYMEHTIB, HENpaBaAMBOI
Y HEMOBHOI iHhopMaLii NPo aKTUYHUIA BUA AiSNbHOCTI, 30KpeMa BnacHUX TOProBmx To4ok, baHk mae npaBo Ha
BNacHun poscyn OnokyBaTtu aBTopu3auito 3a BIK, Bunyuntn HanexHe BaHky obnagHaHnHs (POS-TepmiHan) Ta
KOMMMEKTyodi 40 Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTn goctyn o
3actocyHky «[MYMB TepmiHan» 4n gonomixkHoro 3actocyHky « TapXphoney, a TakoX HeraHo NPUNUHUTU HagaHHS
CepBicy TOproBoro ekBavpuHry, HarnpasMBLUW NPO Lie BiAMNOBIAHE NOBIAOMMEHHS TOProBLto 3a JOMOMOrot 3acobis
ONCTaHUINHOT KOMYHiKaLii abo Ha agpecy NOro enekTPoOHHOI NMOLTK YK NMOLLTOBY afpecy.

23.83.Akwo npotarom 30 (TpAuATM) KaneHgapHWxX OHIB nocninb Toproeeub He NpPoBOAUTMME onepalii Yyepes
BCTaHoBreHe obnagHaHHsa (POS-TepMiHan), a y pasi HagaHHA CepBicy TOpProBoro eKBawvpuHry 3a [AOMOMOrok
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomikHui 3actocyHok « TapXphoney, baHk
Mae npaBO B OAHOCTOPOHHBOMY MopsaKy GrokyBaTu obnagHaHHsa (POS-tepmiHan) abo obmexuTtn goctyn go
3acTtocyHky «[MTYMB TepmiHan» un gonomixHoro 3actocyHky « TapXphoney», a Takox npunuHnty HagaHHa Cepsicy
TOProBOro eKBaMpWHIy, HanpasMBLUM NPO Le ToproBLo He Ni3Hile Hix 3a 10 (gecaTb) kaneHgapHUX OHiB BignoBigHe
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MOBIOOMITEHHA 3a OOMOMOroK 3acobiB AMCTAHUIMHOI KOMYHiKauii abo Moro Ha agpecy €neKTPOHHOI MOLITK YK
MoLITOBY adpecy.

23.84.YnponoBx CTPOKy aii uboro [loroBopy 6e3 nonepemkeHHs ToproBusi Y Oyab-sikuin Yac Ta nepiog 34iiCHI0BaTK
nepeBipKy TOProBMX TOYOK 3 METO MiATBEPAKEHHS OiANbHOCTI TOproBus, sika 3a3HayeHa y 3asiBi Ha NiAKMHYEHHS
0o Cepsicy Toproeoro ekanpuHry/3assi npo 3amiHy ymoB CepBicy TOProBoro eKBampuHry.

VII. MpunuHeHHs HapaHHsA CepBicy TOProBOoro eKBampuHry

23.85.ToproBeub 3a 30 (TpMAusiTb) KaneHOapHUX OHIB Ao GaxaHoi AaTtv MPUNUHEHHST kopucTyBaHHs CepBicoM
TOProBOro ekBanpuHry Hagcunae go baxky 3asisy npo BigmoBy Big CepBicy TOProBoro ekBavipuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burnsagi 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsixom
HanpaBleHHS BiANOBIAHOro NUCTa NOLWITOK Ha aapecy Toprosugs, sika 3a3HadeHa y 3asiBi Ha nigkntoveHHsa 0o Cepsicy
TOProBoro ekBanpuHry/3assi npo 3MiHy ymos CepBicy TOProBOro eKBavpuHry.

Mpwn ubomy ToproBeLb 3060B’si3aHUN 3a 3 (TpK) onepadinHi AHi 4O HacTaHHA 0ByMoBneHol HUM y 3asaBi Npo BiAMOBY
Big CepBicy TOproBoro ekBanpuHry gatm nNpunuHEHHst KopuctyBaHHs CepBiCOM TOProBOro eKBanpuHry noBepHYTU
BaHky oTpumaHe 3a LM [JoroBopoMm 0b6nagHaHHSA B HaneXHOMy CTaHi Ta komnnekradii. [oBepHeHHsa obnagHaHHS
odopmntoeTbcss CTopoHamu AKTOM MpunomMy — nepefadi 3a opmoto, sika HaBegeHa y [dogatky 23.1 oo uboro
[orosopy.

23.86.baHk sik cyb'ekT NepBUHHOrO (QiHAHCOBOrO MOHITOPUHIY, (biHaHCOBMI Ta/abo BamnTHUIM areHT Mae MpaBo
BiOMOBUTUCS Big NIATPMMAaHHSA OiNoBMX BiAHOCUH 3 TOproBueM, Ta, SK HAcnigok, Big HagaHHs CepBicy TOpProBoro
EeKBaMpWHIy LWMASXOM posipBaHHs uboro [orosopy y uinomy Ta/abo JoroBopy npo HagaHHA Cepsicy TOpProBoro
EeKBaWpUWHry y Bunagkax, nepegbavyeHnMx YMHHUM 3aKOHOOABCTBOM Yy cdpepi hiHAHCOBOro MOHITOPUHIY, Yrogot
FATCA, Yrogoto CRS Ta ctatteto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paTy, 3 akoi [orosip y uinomy ta/abo Jorosip npo HagaHHa Cepsicy TOProBOro EKBanpuHry NpPUNMHSIE CBOLO Aito
Ha Takumx npaBoBux nigctaBax, baHk nosigomnsae Toprosus nucbmoBO 3a gonomoroto Cepsicy «|IHTEPHET-
BAHKIHIM» abo wnaxom HanpaBneHHs BigNOBIAHOMO NMCTa NOLWTO Ha agpecy ToproBLs, sika 3a3HayeHa y 3asBi Ha
nigkntoyeHHsa go Cepsicy TOProBoro eksanpuHry/3assi npo 3amiHy ymoB CepBicy TOProBOro eKBampuHry.

ToproseLpb 3060B’s13aHWIN NPOTArOM BCTaHOBNEHOro baHkoM y BignoBigAHOMY NMCTi NPO posipBaHHs Lboro Jorosopy
y uinomy Ta/abo [dorosopy npo HagaHHa CepBicy TOProBoro ekBampwHry noBepHyTU baHky oTpumaHe 3a Lum
[oroBopom o00nagHaHHA B HanexHoMmy cTaHi Ta komnnekTauii. [oBepHeHHs obnagHaHHS OdOPMITHETLCS
CtopoHamu AKToM npuomy — nepegadi obnagHaHHs 3a popmoto, sika HaBeaeHa y [logaTtky 7 go uboro [Joroeopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTINHO Ta A0 HET He 3aCTOCOBYHOTLCS 3arasbHi
npaeuna, siki BU3Ha4veHi nyHktom 23.85 uboro [loroBopy, i He noTpebye yknagaHHsa Mk CTopoHamu [JogaTkoBOro
J0roBopy npo ue.

23.87.®iHaHcoBi 3060B’si3aHHA CTOpiH, sIKi BUHWMKNM Nig 4ac kKopucTyBaHHA ToproeBuem CepBicom TOpProBoro
eKBaMpVHry Ta 3anuvLumMnmMcs HEBUKOHAHMMM Ha AaTy NpUNMHEHHs Lboro [loroBopy 3a iHiuiatmeow Toprosus abo 3a
iHiliaTMBol bBaHky, nignarawTb HaNEeXHOMY BUKOHaHHIO CTOpOHaMM Ha TUX X€ YMOBaXx, WO BU3HAYEHI UUM
Horosopom. baHk mae npaBo 6nokyBaTM MOXNMBICTL NpoBedeHHs onepauin 3a BIK Ta iHiyitoBaTM npunuMHeHHs
HagaHHs CepBicy TOProBOro eKBampuHry y pasi HeBUKOHaAHHA ToproeLemM BuMor, nepeabaveHunx LM [JoroBopom.
23.88.baHk mae npaBo 6noKyBaT MOXNMBICTb NpoBeAeHHS onepadin 3a BI1K Ta iHiuitoBaT NPUNUHEHHSA HadaHHS
CepBicy TOproBoro ekBawpuHry y pasi HeBMKOHaHHS ToprosuemM BWMOr LWOOO MNOBEPEHHHA , 3a3HAYeHUX UUM
[orosBopom.

24. YMOBU TA NOPSAAOK HAOJAHHSA CEPBICY «CMJIIAYYATE YACTUHAMWU»

l. YmoBu HapaHHA CepBicy «Cnnayvyynte 4YacTUHaAMU»

24.1.Cepsic «CnnavyinTte yactMHamu» HagaeTbcs baHkoM 3 MeToro 36inbLueHHa o6cariB peanisauii ToBapis, pooiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHA OCOBNMBOrO MOPSAKY TEXHOMOrYHOI Ta iHdopmauinHol

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro obcnyroByBaHHA KrieHTa nig Yac HagaHHsi CNOXMBUYNX KPeaUTIB

disnyHUM ocobam - NoKynusam 3agnsa onnatn HAMK NpyuadaHnx y KnieHta Toeapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadymte 4acTMHamu» MOXyTb OyTu nigknioyeHi KnieHTwn, aki BignoeigawTb HaCTYMHWUM

KpuUtepiam:

. MatloTb CTaTyC OpUAUYHOI ocobu - pesvpeHTa abo pisndHOi 0ocobu - nignpuemus, rpowwoBuin ob6opoT Bif
3[iICHEHHSI NiIANPUEMHULBbKOT OiiNIbHOCTI SIKMX 3a NOBHUI pik He nepesuwlye 200 mnH rpH 6e3 MAB;

. npueaHanucs 0o uboro [loroBopy Ta Bigkpunu y BaHky xova 6 oamnH PaxyHoK y HalioHanbHii BantoTi BignoBigHoO
00 ymoB uboro [lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI gisnbHoCTi KnieHTa € peanisadis ¢isnyHuMm ocobam — cnoxuBadam ToBapiB,
pobiT Ta/abo nocnyr sk y ToOpriBenbHUX Ta OMICHMX NpuMilleHHAX KnieHTa, Tak i no3a ix mexamu 3
BMKOPUCTaHHAM iH(hOpMaLiiHO-KOMYHiKaLiMHUX cuUcTeM, 3okpema odiuinHoro canty KnieHTa B Mepexi
IHTepHET, BNacHoOro oqiuiiHOro akayHTy y Oyab-akux nybniyHmMx couianbHUX Mepexax Ta/abo eneKkTpoHHMX
TOpriBenbHMUX MargaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTiM ocobam;

. MicLle peecTpauii Ta/abo micLe3HaxomkeHHs1 KnieHta Ta/abo 1horo TopriBenbHUX Ta 0PiCHUX NPUMILLIEHb, Y SIKMX
peanisyloTbca TOBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOKynusiM, € Teputopis YkpaiHu 3a
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BMHATKOM TUM4YacOBO OKYMOBAHWX TEPUTOPIA, BM3HAYEHMX TakMMK BignoBigHO Ao 3akoHy YkpaiHu «[1po
3abe3neveHHsa npaB i cBoboa rpomMagsH Ha TMMYacOBO OKYMOBaHiA TepuTopii YKpaiHuy», Ta/abo TepuTopin
TepuTopianbHUX rpoMaz B parioHax NpoBeAeHHs1 BOEHHUX (GonoBumx) aii abo ski nepedyBatoTb B TMM4YacCOBil
oKynavuji, OTouYeHHi (OroKyBaHHi), Nepenik sikux BCTAHOBIIOETLCA BigNOBiAHNMM Haka3oM MiHicTepcTBa 3 nuTaHb
peiHTerpadii TMM4acoBO OKYMNoBaHWX TepUTOPin YKpaiHu;

e  npu peanisauji isnyHMM ocobam — NoKynusiM ToBapiB, pobIT Ta/abo nocrnyr 3a gonomorow iHopMauinHo-
KOMYHiKaLiiHMX CMCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT canTu, AOMeHM, a Takox nybniyHi couianbHi
MepexXi Ta/abo eneKkTPOoHHI TopriBenbHi MangaH4mkn (MapkeTnnencu), aki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepsicy «Cnnadynte yactnHamun» KnieHT He Hagae nocepenHuubKi nocnyrn y cdepi Cnoxunsyoro

KpeanTyBaHHS, He fi€e Big iMeHi, B iHTepecax umn 3a gopy4yeHHssiM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He

HabyBae cTaTycy KpeouTodaBus YM KPeAMTHOro nocepefgHvka y po3yMmiHHi 3akoHy YkpaiHum «[po crnoxus4ye

KpeauTyBaHHS».

24.4.CnoxuBui kpeanTtn HagatTbest baHKoM Big BNacHoOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOTo BaHKiBCbKOIro

obcnyroByBaHHS (pisn4HMX Ocib, NybivyHa YacTMHa SiKoro pa3om 3 gogatkamu, 3okpema Tapudamm AT «[MYMB» Ha

obcnyroByBaHHS Pi3NUHMX ocib, onpungHeHa Ha Canri BaHky 3a NOCUNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta gk y po3yMiHHi cTaTTi 634

LineinbHoro kogekcy YkpaiHu € OOroBOpOM NPUEAHAHHSA, YKIAAAETbCA LWNAXOM OQOPMITEHHA (Pi3NYHOK 0COBO0H0-

nokynuem BignosigHoi 3asBu Npo npuegHaHHA Ao [loroBopy KOMNMEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs i3nyHMX

0cib, wo norogxyetbca baHkom 3 ypaxyBaHHAM ocobnmneocTen, nepeabaveHnx Lumm nigposginom 24 orosopy.

24 .5.baHK camOCTiNHO Ta Ha BNaCcHWI po3cyn BCTAHOBIIOE YCi YMOBW Ta NapameTpu CNOXUBYNX KPEAMUTIB, SKi MOXYTb

HagaBaTucst QisMyYHMM ocobaM - NoKynusam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMWy», 30KpeMa MaKkCUMarnbHi Ta MiHIManbHi CyMW CMOXMBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM

NoBepHEHHST §Di3MYHOK 0COBO00 - MOKYMNLEM OTPUMaHNX Y BaHKy CNoXUBYMX KpeguTiB, po3Mip KOMICI Ta nnaTexis,

AKi cnnadyTbea di3nyHOK 0cobo — NoKynuem npu ohOPMIIEHHI CMOXMBYOro KpeauTy Ta Mid Yac KOpUCTYBaHHS

KpeOUTHMMM KOLUTaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisanyHMX OCi®O — MoKynuiB, npaBwuna OTPMMaHHA Ta

0OOPMIIEHHS CMOXUBYMX KPEOUTIB Ta iHLLI YMOBW.

24 .6.BctaHoBneHi baHkom ymoBM Ta napameTpu CNOXUBYNX KPeanTIiB, AKi MOXYTb HagaBaTucs gisudHum ocobam -

nokynusiMm TosapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMm», 3akpinmoTbCH

BaHkom y nybniyHi YacTuHi [JoroBopy KOMMNNEKCHOro 6aHkiBCbkoro obcnyrosyBaHHsA isnyHMX OCI6 3 ypaxyBaHHAM

popaatkis, 3okpema Tapudis AT «[MYMB» Ha 06cnyroByBaHHA didnyHNX OCiB, Aki onpuniogHiooTees Ha Canti baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK CaMOCTIiHO Ta Ha BMacCHWI po3Cyn 3MIHIOE YMOBM, NapaMeTpu, NpaBuna OTpUMaHHA Ta 0POPMIEHHS

CMOXMBYMX KpeauTiB, siKi MOXYTb HagaBaTucs GoisnydHMM ocobam - NOKynusiMm ToBapiB, pobiT Ta/abo nocnyr KnienTis

y mexax Cepsicy «Cnnayvynte 4acTMHaMWU» LUMSIXOM BHECEHHS1 3MiH OO0 pepdakuin [JoroBopy KOMMEKCHOro

GaHkiBcbkoro obcnyrosyBaHHs hisuyHMx ocibé Ta Bcix Moro gopaTtkiB, y ToMy uucni Tapudie AT «MYMB» Ha

obcnyroByBaHHS (pisaUYHMX OCIO.

24.8.0HoBNeHI pegakuii ny6nivyHoi YacTnHu [JoroBopy KOMMMEKCHOrO BaHKIBCbKOro obcyroByBaHHs goisU4HUX OCi0

Ta gogatkiB OO Hboro, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS i3n4HMX OCiO, ONPUMIOAHIOITBECA Ha

Cawrti baHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMOCTINHO Ta Ha BNacHun po3cyd BusHadvae [Nepenik ToBapis, pobiT Ta/abo nocnyr, ANg onnatu SkuUx

BaHk Hagae cnoxueudi kpeanTu isndHumM ocobam - nokynusm. Takui lMepenik ToBapis, pobiT Ta/abo nocnyr, Ans

onnatu sknx baHk Hagae cnoxuByi kKpeauTn isn4HUM ocobam - MOKyNUAM Po3MmilyeTbca baHkom Ha cneuianbHin

ctopiHui Canmty bBaHKy Ans KOpnopaTMBHWX  KNIEHTIB  Di3MYHMX  OCIG-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk Mae NpaBo yTO4YHIOBATH, JOMOBHIOBATK Ta 3MiHloBaTu lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnatu

Aknx BaHk Hagae cnoXxmBeyi KpeauTy disUYHUM ocobam - MOKYMUAM LASXOM PO3MilLlEHHSA AOro OHOBIEHOI peaakuii

Ha cneuianbHin cTopiHui CanTy baHky ONnsi KOpnopaTMBHUX KMiEHTIB ¢i3n4HMX OCIB-nignpremMuiB 3a NOCUMaHHSM:

https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons KoprnopaTUBHMX KNIEHTIB  topuauMdHMX ocib 3a

nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11.TMpo BHeceHHs 3miH Jo [Nepeniky ToBapis, pobiT Ta/abo mocnyr, Ana onnatn sakux baHk Hagae cnoxusui

Kpeantn isndyHum ocobam - nokynuam baHk nonepemxkae KnienTiB 3a 1 (0AgwH) kKaneHAapHUM OeHb OO0 iX

3anpoBaKeHHS LLMSIXOM ONMPUITIOAHEHHS BiAMOBIAHOIO OrosiOLLEHHS Ta OHOBIEHOI peaakuii Nepeniky 3ab6opoHeHnx

ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui Canty baHKky Ong KOpnopaTUBHMX KMIEHTIB (Pi3ndHMX OCiD-

nignpuemuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTMBHUX KMiEHTIB

topramndHMX ocid 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12.TMigpnucaHHam 3asiBu Ha nigkntodeHHs go Cepsicy «Cnnavyiite YyactuHamm» KnieHT 6e33acTtepexHo npuimMae

Ha cebe pu3MKM Ta NOroKYETLCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXYBaTUME MOBIigoOMIeHHs BaHKy Ta cBoe4YacHO

o3HarommntoBaTumeTbes 3 MNepenikoM ToBapis, pobiT Ta/abo nocnyr, Ans onnatu akux baHk Hagae cnoXxueYi KpeanTu

disn4HUM ocobam — NOKynusaM, 30KpeMa 3 MOro OHOBIIEHVMMMW peaKLisiMu1, SKi pO3MiLLyBaTUMYTbCSt Ha crnelianbHin
ctopiHui Canmty bBaHky Ons KOpnopaTMBHWUX  KMIEHTIB  Di3MYHMX  OCIO-MigNpMEMUIB 3@  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns kopnopaTMBHMX KIEHTIB OpUanYHUX ocid 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoX AOTPUMYBaTMMETbCS MOMOXEHb
LbOro AOKyMeHTY Mig yac kopuctyBaHHsa Cepsicom «Cnnayynte 4yactuHammy.

Il.Nopspok nigknoyeHHA go Cepgicy «Cnnayvynte YyacTMHaMn»
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24.13.[Ans otpumaHHa Cepgicy «Cnnavynte yactnHammn» KnieHT nogae oo banky 3asaBy Ha nigkntodeHHs oo Cepsicy

«CnnavynTe YacTMHaMm» OAHUM i3 HACTYMHUX CNocobiB:
24.13.1.y nanepoBOMy BUMNAAi, Ska CKNagaeTbCa 3a CTaHAapTu3oBaHow opmoto, HaBedeHow y [Jogatky 36
0o uboro [orosopy, nignucyetbcs KnieHToM (ynoBHOBaXKeHMMKU ocobamu KnieHTa), CKpinmtoeTbCa nevaTkor
KnieHTa (3a HasBHOCTI) Ta nepefaeTbCs YNOBHOBaXXeHOMY npeAcTaBHuUKY baHky 6e3nocepeHbo y BioOiNEHHi
BaHky;
24.13.2.y enekTpoOHHOMY BUIMsAAI, ika CKNagaeTbCs 3a CTaH4apTU3oBaHo opMoto, HaBeaeHow y [loaaTky 36
0o uboro [orosopy, nignucyetbca KeanidhikoBanun El/YpockoHaneHnui EIN KnieHTta (ynoBHOBaxeHUX OCiO
Knienta) Ta HanpaensaeTbeca 0o banky 3a gonomoroto Cepsicy « HTEPHET-BAHKIHI» yn iHWoOro BusHayeHoro
BaHkom 3acoby aucTaHLuinHOi koMyHikaLii abo Yepes Cepsic «BuyacHo»/Cepsic «[ia» um iHWi ny6niyHi cepsicn
€IEKTPOHHOrO AOKYMEHTOODIry.

24.14.Y 3asaBi Ha nigkntoyeHHst go Cepeicy «Cnnadynte yactuHamm» CTOpoHaMu 3a3HavalTbCsl, 30Kpema:

e  riepenik TopriBenibHMX Ta OICHMX NPUMILLEHb, iHOpPMaLiMHO-KOMYHIKaLinHUX cucTeMm, odiliMHMX cauTis,

BMacHUX oilinHMX akayHTIB y Byab-aknx He3abopoHeHuX B YKpaiHi nybnivHux couianbHUX mepexax Ta/abo

eNeKTPOHHUX TopriBeNbHMX MangaHynkax (MapkeTnnencax), y Skux ta/abo 3 BUKOPUCTAHHAM Skux KrnieHTom

peanisyoTbcsa ToBapu, poboTun Ta/abo nocnyru isndHUM ocobam - nokynuam, Hagani — « TopriBenbHi TOYKUY;

Ha3Bw TopriBenbHNX To4ok KnieHTa, BKITOYEHMX OO0 3asBY;

nouToBi Ta/abo enekTpoHHi agpecu ToprienbHUX ToHoK KnieHTa;

KaTeropii ToBapiB, po0biT Ta/abo nocnyr KnieHta, ski peanisoByBaTMmMyTbCs hisnyHMM 0cobam - NoKynusm;

3acib o6miHy iHdopmalieto, Sknin BUKOpucToByBatumeTscst CTopoHamu;

nepenik ynoBHoBaXkeHux ocid KnieHTa, siki MaTuMyTb NpaBo JOCTyny A0 3acoby oOmiHy iHdopmaLlieto;

KOHTakTHi AaHi KnieHTa (ynoBHoBaxkeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBLKM;

pekBi3nTK BigkpuToro y baHky 3rigHo ymoB uboro [Jorosopy PaxyHky KnieHTa, sikuii BUKOPUCTOBYBaTUMETbLCS

ONs nepekasy KOLWTiB, WO HafaBaTUMyTbCA BaHKOM B MeXax CNOXMBYMX KpeanuTiB diduyHMM 0coBaM-noKynusam

ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk po3rnsgae NnuTaHHA Npo NOroMpKEeHHS Y HenoroaxeHHs 3aaBum Ha nigkniodeHHs o Cepeicy «CnnavyinTe

YacTUHamMn» He nisHiwe 15 (M'sTHaguaTn) onepauinHux gHie nicnst nposeaeHHs baHkom 060B’sI3KOBMX Mpoueayp Ta

3axopiB, nepegbavyeHnx ymoBamu Liboro [1oroBopy, BHYTPILLHIMM JOKyMEHTaMu baHKy Ta YWHHMM 3aKOHOLABCTBOM

ON8 NPUIAHATTA PilLEHHSA NPO NiAKNIOYEHHS 40 cepB.icy.

24.16.baHk mae npaso BigmoBuTK KnieHTy y nigknioveHHi ao Cepgicy «Cnnavyite YactuHammy», AKwo KnieHT He

BigNoOBiAae KpuTepisM, 3a3Ha4YeHMM Yy NyHKTi 24.2 uboro [JoroBopy, He NPOMLIOB Npouenypy HanexHol nepesipku

3rifHO 3 BUMOramm YMHHOIO 3aKOHOL4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-siKMX iHLWKX NigcTaB, sKi

BM3Ha4alTbCcA BaHKOM CaMOCTIiHO y BMacHUX BHYTPILLHIX HOPMAaTUBHO-PO3NOPASYMX aKTax.

24.17.baHk iHdopmye KnieHTa npo BigmoBy y norogxeHHi 3asBu Ha nigknodeHHs o Cepsicy «Cnnadynte

YacTMHaMW» He Mi3Hiwe HacTynHOro onepauifiHoro AHS Micrs 3aBepLUeHHs BCTAHOBMEHOro MyHKTOM 24.15 uboro

[loroBopy CTpoKy ANg po3rnsiAy 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMneHHs 6e3 getanisadii

NPUYUH NPURHATTSA Takoro pieHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo Ha nowTOBY Yn €MEeKTPOHHY

appecy KnieHTta, dka 3a3HadyeHa y 3asBi Ha nigknioveHHs 0o Cepsicy «Cnnavyinte yacTuHaMmy.

24.18.MorompxkeHHa baHkom 3asBu Ha nigkntoyeHHs 0o Cepsicy «Cnnavynte YacTuHamMmny» opoOpMETHCS LUNSAXOM:
24.18.1.nignvMcaHHs ynoBHOBaXkeHNMK ocobamu BaHKy BignoBigHOI 3asBW, SKWO BoHa odhopmIioBanacsa Ta
Hagasanaca ao baHky y naneposomy BUrnsgi;
24.18.2.nignucaHHs KeanicpikoBaHumu EIN ynoBHoBaxkeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMA4;;

24.19.MorogpkeHa baHkom 3asiBa Ha nigknoyeHHs o Cepsicy «Cnnayynte 4actuHamun» € iHOUBIQyanbHOO

YacTuHo Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NOroaxeHHs1 baHkoMm.

24.20.baHk nepegae KnieHTy noromxkeHy 3asBy Ha nigkntodeHHs go Cepsicy «Cnnadynte YacTMHamuy y HaCTyNHOMY

NOpsIAKY:
24.20.1.9Kwo 3asiBa cknageHa KnieHTom y nanepoBomy Burnagi, baHk nepepae ogvH i opuriHanbHWM
NPUMIPHUK, MiONMCaHUA YNOBHOBaXXeHWM npeactaBHUKOM baHky, 6e3nocepegHbo KrieHTy (ynoBHOBaXeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3HiLe HACTYMHOro onepauinHOro AHS, KM Cigye Nicns NOroaXeHHs
3asBK, 3a yMoBM NpubyTTa KnieHTa (ynoBHOBaxeHOro npeactaBHuka KnieHTa) y uei aeHb 0o BigaineHHs banky;
24.20.2.9KWo 3anBa cknageHa KnieHTom y nanepoBomy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npubyae fo BigaineHHs BaHky BNpodoBX 5 (N'ATK) onepauinHuX OHIB, AKi CNigyoTb NiCrs NOropkeHHs 3asiBu,
BaHk HanpaBnsie oauH i opuriHanbHU NPMMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha aapecy KrieHTa, 3a3HayeHy
y 3asiBi Npo npueaHaHHs/3asBi Npo 3amMiHy YMOB 00cnyroByBaHHSA abo 6e3nocepedHbo y 3asiBi Ha MigKMOYEHHS
ao Cepsicy «Cnnayynte yactnHamuy;
24.20.3.9KWwo 3asBa cknageHa KrnieHTom y enekTpoHHoMy BUrnsagi, baHk He nisHile HacTynHoro onepauiiHoro
OHA, SKkuiA crigye nicnd 11 norogkeHHs, nepegae ii KnieHTy wnsxom posmiweHHs 3 KeanidikoBaHum ElN
YMOBHOBaXeHoro npeactaBHuka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepgici «[is» u4M iHWKMX Ny6nidHMX cepsicax enekTPOHHOro
OOKyMeHToOoDiry, 3a JONMOMOro SKOro BoOHa Hanpasnanacs KnieHtom go baHky.

24.21.MepeniveHi y 3assi Ha nigknoyeHHs oo Cepsicy «Cnnavynte yactMHaMmyv» yMOBM Ta napameTpy HadaHHS

Cepsicy «Cnnayyite 4YacTMHamu» MOXyTb OyTW YyTOYHEHi, JONOBHEHI abo 3MiHeHi 3a B3aeMHow 3rogoto CTopiH

wnsaxom odopmneHHs 3assu npo 3MiHy ymoB Cepsicy «Cnnauyite 4acTMHamu», $Ka CKrafjaeTbecs 3a

cTaHgapTusoBaHo opmoto, HasedeHow Y [loaatky 37 go uboro [lorosopy.
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24.22.3asBa npo 3miHy ymoB Cepsicy «CnnavyinTte YyacTMHaMmm» HagaeTbes KnieHTom 0o baHky ogHUM i3 HACTynHUX
cnocobis:
24.22.1.,y nanepoBomy Burnsagi, sika nignucyetbcsa KrieHTom (ynoBHoBaxkeHuMmu ocobamu KnieHTa),
ckpinnoeTbcst  nedvatkoto KnieHTa (3a HasBHOCTI) Ta nepedaeTbCa YNOBHOBAaXXEHOMY NpeacTaBHUKY BaHky
0e3nocepenHbO Y BiaaineHHi baHky;
24.22.2.y enekTpoOHHOMY BUrNSAi, ska nignucyetbea KeanidikoBanun EN abo YaockoHanenun EMN KnieHta
(ynoBHOBaxeHux ocib KnieHTa) Ta HanpaenseTbeca 0o banky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM
41 iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWKMX NyBRiYHMX CepBiciB eNEKTPOHHOrO 4OKYMEHTOODIry.

24.23.baHk po3rnsgae nuTaHHA NPo NOroKEHHs UM Mpo BiAMOBY Y norogxeHHi 3asisu npo 3miHy ymoB Cepsicy

«CnnavynTe YactnHammn» He nisHiwe 15 (M'aTHaguUsaTn) onepauiiHuMx gHiB nicns nposeaeHHs baHkoM 060B’s13KOBUMX

npouenyp Ta 3axofiB, nepeadadeHux ymMoBamu Lboro [JOoroBopy, BHYTPILIHIMW AOKyMeHTamMu baHky Ta YMHHUM

3aKOHO4ABCTBOM ANA NPUAHATTS PiLLEHHSA NPO 3MiHY YMOB NigKMOYEHHS 40 CepBicy.

24.24.baHk mae npaBo BiamoBuUTM KnieHTy y 3MmiHi ymoB HagaHHs Cepicy «Cnnadvynte 4actmHamm», npo Lo

iHdpopmye KnieHTa He nisHille HaACTynHOro onepauinHoro AHA nicnsa 3aBeplUeHHA BCTAHOBMEHOrO NyHKTOM 24.23

uboro [oroBopy CTpPOKy ONS po3rnsgy 3asBu LWMASXOM HanpasneHHs KnieHTy BignoBigHoro nosigomrieHHst 6e3

aeTtanisauii NpUYMH NPUNHATTSA TaKoro pilLleHHs 3a AOMOMOrok 3acoby obmiHy iHpopmalieto, skuin nepegdadeHnin y

3asBi Ha nigkntoyeHHs go Cepsicy «Cnnadynte yactnHamm» abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnauynte

YacTUHaMUY.

24.25.MorogpxeHHs Bankom 3aseu npo 3miHy ymoB Cepsicy «CnnadynTte yactuHaMmmy» OOPMINIOETHCS LUMASAXOM:

24.25.1.nign1McaHHs ynoBHOBaXXeHUMn ocobamm baHky BignoBigHOI 3asBM, AKLWO BOHa odopMoBanacs Ta
Hagasanacs go baHky y naneposomy BUrnsai;

24.25.2.nignncanHst KeanidikoBaHnmmn EINM ynoBHoBaxkeHOi ocobu BbaHky BignoBigHOi 3asiBM, SIKWO BOHA
HagaBanacst o baHky B enekTpoHHOMY BUrNsSAi;

24.26.MoropxeHa baHkom 3asiBa npo 3miHy ymoB Cepsicy «CnnadyinTe YyacTuHaMmn» € iHOuBiayarnbHOK YacTUHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.

24.27 .bank nepegae KnieHTy norogxeHy 3asiBy npo 3MmiHy Cepsicy «CnnadyynTte YacTUHaMmy y HacTyMHOMY NMOPSIAKY:
24.27.1.aKkWo 3asBa ckrnageHa KnieHtom y naneposomy Burnsgi, baHk nepegae oguH i opuriHanbHWIA
NPUMIPHUK, NigNMCaHN yNoBHOBaXeHMM npeacTaBHUKoM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIn
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepawuifiHoro AHs, SKUA Crigye nicns NOroMKeHHS
3asaBu, 3a ymoBu npubyTTa KnieHTta (ynoBHOBaXxxeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;
24.27.2.9xuwo 3aaBa cknageHa KnieHtom y naneposomy Burnsagi, a KnieHt (ynosHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs baHky BNpogoBx 5 (M'ATW) onepauinHmuX AHIB, SKi CNiAYTb NICNS NOrOAXEeHHS
3asBu, baHk Hanpaensie oguH Ti opuriHanbHUN NPUMIPHMK 3acobamm NoLTOBOTO 3B’s3Ky Ha agpecy KnieHTa,
3a3HaueHy y 3asBi npo npueaHaHHsA/3asnBi Nnpo 3amiHy ymoB 06cnyroByBaHHs abo 6e3nocepenHbo y 3asiBi Ha
nigkntodeHHs go Cepsicy «Cnnadyynte 4yactuHammny;
24.27.3.aKWo 3asgBa cknageHa KnieHTomM y enekTpoHHomy Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro OHdA, SKMMA crnigye nicna i noromkeHHs, nepegae il KnieHTy WNAXOM pO3MilLleHHA 3
KesanicikoBannm EIN ynoBHoBakeHoro npeactaBHuka baHky 6GeanocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4um iHWKX nyGniyHnx
cepBicax eneKkTpoOHHOro JOKYMEHTOO0biry, 3a JONOMOro sIKoro BOHa Hanpaenanacs KnieHtom go baHky.

11l.O6miH iHdopmauieto y mexax Cepsicy «Cnnavynte yactTuHaMun»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHTom 3aansa 3abesnedveHHs HanexHoi B3aemogii CTOpiH y mexax

Cepgicy «Cnnavyite yacTUHaMn» 34iACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsgky o6miHy iHopmauieto 3a gonomoroto APl  skui
ONPWMIOQHIETLCA Ha cneuianbHin ctopiHui Canty BaHky Ans KopnopaTMBHUX KIEHTIB i3NYHMX OCIO-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuBHUX
KNieHTiB topugnyHmMx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a JOMNOMOrol0 OKpemMoro 3acofy AMCTaHUiAHOI KOMyHiKauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte YyacTmHammy 3rigHo IHcTpykuii oOmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnavynTte YacTuHammn», sika OnNpuniogHeHa Ha cnelianbHii cTopiHui Canty BaHky Ana kopnopaTuBHUX
KnieHTiB ¢isanyHux ocid-nignpremuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONsl KOPNopaTUBHMX KNIEHTIB lOpManYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.

Tum4yacoBo, OO MOMEHTY HanawTyBaHHS TeXHiYHMX MoxnueocTen API, obmiH iHdopmauieto Mix BbaHkom Ta

Knientom y mexax Cepgicy «Cnnavyite yacTuHaMm» 34iCHIOBAaTUMETbLCS NMLIe 3a JOMOMOro OKPEMOro 3acoby

AVCTaHUinHOT KOMyHikauii BaHka 3rigHo [HCTpyKUii 06miHy iHdopmauieto y ocobnctomy kabiHeTi Cepsicy «CnnavyiTe

YacTMHaMUY.

Mpo gaty, 3 akoi CTOpOHM MOXYTb po3noyaTt B3aemogito y Mmexax Cepsicy «Cnnadynte yactmHaMmmy» 3a 4OMOMOroH0

API, BaHk po3millye BigNOBiAHE OronoLweHHsa Ha cneuianbHin ctopiHui Canty BaHky Ana kopnopaTUBHUX KIiEHTIB

disuyHux  ocib-nignpvemuie  3a nocunaHHaM:  https://www.digital.pumb.ua/fop/pay-in-installments, a ans
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KOpnopaTMBHUX KITIEHTIB  lOpuauYHMX 0cib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.29.3 MeTOK KOPEeKTHOro (oyHKLiOHyBaHHs 3acoby oOMiHy iHdopmauieto y MNopsiaky obmiHy iHopmauieo 3a
ponomoroto APl Ta IHcTpykuii obmiHy iHdopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4vactuHamm»
3aKpINIOTECA MiHIMarnbHi BUMOTM OO TEXHIYHOrO OCHaLleHHsi pobounmx Mmicub KnieHTa Ta [go nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayynTte yactuHammy.

24.30.MorogpkeHnn CTtopoHamn 3acié obmiHy iHbopmalieto, sSikMn BUKOpPUCTOBYBaTUMETbCH Yy Mexax Cepsicy
«CnnavynTe YactuHamny, 3akpinnoeTbes y 3asasi Ha nigknoveHHs Ao Cepsicy «Cnnadvyirte YyacTMHamMuy» Ta MOXe
OyTV 3MiHEHUI LUINAXOM ObopmMmIeHHs 3asBu Npo 3miHy ymoB Cepsicy «CnnayynTte YacTuHammy.

24.31.Yci paHi, wo nepepaBatumyTbca CTOpOHaMW oAHa OAHIM 3a JOnoMorok 3acoby obmiHy iHdopmadieto,
nepepbayeHoro y 3asiBi Ha nigkntodeHHs no Cepseicy «Cnnadynte YactuHamny abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavymnTe YactmHaMmmy», WNpyTbCs | HEAOCTYMHI IHLWMM KOpUCTYyBa4aM Mepexi IHTepHeT.

24.32.loctyn o 3acoby obMmiHy iHpopmalielo BigkpuBaeTbcs nicnsa ayteHTudikauii KrieHta 3a gonomoroto
ineHTUdikatopa (noriHy) Ta naponto KnieHTa (ynoBHoBaxeHMx ocib KnieHTa), siki BU3Ha4aroTbcsa y 3asBi Ha
nigkntoveHHs go Cepsicy «Cnnavyiite 4yactuHammn» abo 3asBi npo 3aMiHy ymoB Cepsicy «Cnnavynte yacTuHammy.
24.33.MpaBuna, akuMm KnieHTn maTb kepyBaTuce 3aans 3abesneyeHHs HaginHoro ta 6e3neyHoro KOpucTyBaHHS
3acobamn obmiHy iHcopMauieto, 3okpema BMMOrM OO iaeHTudikaTopiB (NOriHiB) Ta maponiB, BU3HA4alTbCA Y
Mopsaaky o6miHy iHdopmauieto 3a gonomoroto API Ta IHCTpykKLuiT 0BmiHy iHpopmalieto y poboyomy kabiHeTi Cepsicy
«CnnavynTe yactTuHamm».

24.34.baHk 3abesnevye nigknioyeHHs o 3acoby obmiHy iHopmauieto KnieHTa (ynoBHoBaxkeHMX ocib KnieHTa), aki
BM3HayeHi y 3asBi Ha nigknioveHHs o Cepsicy «CnnayynTte yactnHamuy» abo 3asBi Npo 3MmiHy YMOB HafaHHS
Cepsicy «Cnmnadvynte 4YacTuHamu», BNPodoOBX 2 (OBOX) onepauiiHuxX OHIB 3 MOMEHTY NOrogXeHHs baHkom
BiQMOBIAHOI 3as1BW.

24.35.KnieHT 3aiMcHI0E HanaluTyBaHHS, peecTpaLilo Ta aBTopi3auito y 3acobi obMiHy iHdopmauieto, BU3Ha4eHOMY Y
3asaBi Ha nigknodyeHHa o Cepsicy «CnnadyinTte 4dactuHamm» abo 3asaBi nNpo 3MiHy yMoB HagaHHsa Cepsicy
«CnnavyinTe YacTUHaMny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNMopsaky oOMmiHy iHopmauieto
3a gonomoroto APl abo IHCTpykuii o6MiHy iHdbopmauieto y pobovomy kabiHeTi CepBicy « Cnnavyite YacTUHaMMNY.
24.36.baHk camocTiiHO Ta Ha BRacHUM pPoO3Cyd MOXe YTOYHUTW, OOMOBHUTM Ta 3MiHUTKM [lopsigok 0OMiHY
iHdbopmauieto 3a gonomoroto APl Ta/abo  I|HCTpykuito oOmiHy iHdopmauieto y  pobodomy kabiHeTi Cepsicy
«CnnavyinTe YyacTHamuy LUNAXOM PO3MILLLeHHS IX OHOBNEHMX pefdakuin Ha crneujianbHin ctopiHui Canty banky ons
KOprnopaTMBHUX KIiEHTIB idnyHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ansi KoprnopaTUBHNX KIieHTiB PUANYHUX ocib 3a NOCUIaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopagky obmiHy iHopmauieto 3a gonomoroto API Ta IHCTpykuii 06miHy iHdopmaLieto y
pobo4domy kabiHeTi Cepsicy «CnnayyinTe YyacTuHamu» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneH4apHOro OHS, AKUn
cnigye 3a gaTolo ONpuItogHEHHST BIiAMOBIAHMX 3MiH Ha cneuianbHii cTtopiHui Canty baHKy Ans kopnopaTuBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuONYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.INMpo BHeceHHs 3MiH Ao [lopagky obmiHy iHdopmauieto 3a gonomorow APl Ta/abo IHCTpykuii 0OMiHy
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadywnte yactuHamu» bBank nonepegxae KnieHTiB 3a 1 (oaumH)
KaneHaapHUM OeHb [0 iX 3anpoBa[KEHHS LUMSXOM ONPUIIOAHEHHS BiAMOBIAHOrO OrosiOLIEHHSI Ta OHOBIEHMX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii obmiHy iHopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamm» creuianbHin ctopiHui Canty baHky Ans kopnopaTuMBHMX KMiEHTIB
disnyHux  ocib-nignpuemuis  3a nocunaHHAm:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KopnopaTMBHUX KITIEHTIB  lOpuaNYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.TMignncaHHam 3asaBu Ha nigkntoveHHs Cepaicy «Cnnadynte YactuHamuy KnieHT 6e33actepexHo NnpunmMae Ha
cebe pusMKn Ta NOroXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMIMEHHS BaHKy Npo BHECEHHS
3MiH go lMopsiaky obmiHy iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHdopmauieto y poboyomy
kabiHeTi Cepsicy «CnnauyiTe 4acTMHamuy», O3HAWOMITIOBATUMYTbCSi 3 IX OHOBMIEHMMM  pefakuisiMu, skKi
po3MillyBaTUMYTbCA  Ha cneuianbHin cTopiHui Canty baHky Ana kopnopaTuMBHMX KMiEHTIB i3NYHMX OCib-
nignpyemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHUX KMiEHTIB
topmandHMX ocib 3a nocunanHaMm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONoXeHb UMX AOKYMEHTIB YNPOAOBX BCbOro CTPOKY KopucTyBaHHsi Cepicom «Cnnavyiite 4YacTuHammy .
24.40.MignncaHHsam 3asBu Ha nigknodeHHss go Cepsicy «Cnnavynte 4vactmHamm»  KnieHT ©e33acTepexHo
3000B’'s13yETLCA Ta rapaHTye He po3rofoLyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocid Byab-Aky iHopMaLito, ska cTana BigoMoto y npoueci kopuctyBaHHsA CepBicom «Cnnadynte
YacTMHamMuy, B TOMY YMCHIi, ane He BUKMHYHO:

. npo 3MiCT iHAMBIAyanbHUX YacTuH uboro [dorosopy, - 3aaBu Ha nigkntoveHHa Ao Cepsicy «Cnnavynte
YacTuHamuy Ta 3asB Npo 3MiHy ymoB HagaHHsA Cepsicy «CnnayynTte yacTuHammny;

. Npo 3MICT JaHuX, SKi 3a3HavalTbcst CTOPOHaMN y eNeKTPOHHMX BiAOMOCTAX NPO ¢i3u4HUX OCiB-noKynuiB, AKi
BMSBMIM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyru KnieHTa 3a paxyHOK CNOXUBYOro KpeauTy baHky;

. npo 3micT MoBigoMneHb Npo NpPUNHATI BaHkoM pileHHs Npo Braady abo npo BiAMOBY y BuAayi CrOXMBYOIO

KpeauTy cisanyHMM ocobam-nokynusam, ki BUSBUIM HaMmip npuabaty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXMBYOro KpeauTy;

87


https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments

. Npo 3MICT eNeKTPOHHUX LoMicadHx KoHconigoBaHux 3BiTiB Npo pesynbTaTtn HagaHHa Cepsicy «Cnnavynte
yacTMHaMu» Ta akTiB 3BipKM poO3paxyHKiB, ski odopmnoBaTuMyTbcs CTopoHamn y Mexax Cepsicy
«CnnauynTe yactMHamMmy;

. Npo OoTpMMaHi AN BUKOHAHHS Lboro [loroBopy ineHTundikatopu goctyny (NoriHu), naponi 4o 3acobie 06MiHy
iHcbopmauieto, siki BUKOpMCTOBYBaTUMYTbCs KnieHToM (ynoBHoBaxeHMMn ocobamum KnieHta) y mexax Cepsicy
«CnnavynTe yactTuHamm».

24.41.TipnucanHam 3asBu Ha nigknioveHHs o Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3060B’A3yeTbes

OTPUMYBATU Big yCiX didn4HMX OCiB-NoKynuiB, SKi BUSBNATb HaMip oopMntn y BaHKy CnoXuMBYMIA KpeguT 3aans

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKy BaHKoM iX nepcoHanbHMX

OaHMX 3 METOK HamnexHoro po3rnsagy baHkom nutaHHs npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Taknum isnyHMM ocobam-noKynusim.

24.42.MMignncanHsm 3aseu Ha nigkntoveHHs go Cepeicy «CnnavynTe YactnHammny KrieHT 3060B’3yeTbCA BXMBATU

BCi HeobxigHi 3axoam 3aansa 3abesnedeHHs 3axXMCTy NepCoHanbHUX AaHux isndHUX OcCib-nokynuis, sikum baHk

HaJaBaTMMe CNOXUBYI KpeanuTu Ansa onnatu ToBapis, pobit Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHA Cepsicom «Cnnadynte yactuHamm».

24.43.PeknamyBaHHa Kni€eHTOM MOXIUBOCTI OTPUMAHHA PiSUMHUMU 0COBaMU-MOKYNLUAMN CMNOXUBYMX KPeauTis

BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHS iHWKWX nnaTibkHUX nocnyr BaHky

30INCHIOETLCA NULLIE 3 BUKOPUCTAHHAM NOroXeHux i3 baHKkoM peknamMHux maTepianis.

24.44.[1o noyaTKy BUKOpUCTaHHs KnieHTOM peknaMmHux matepianiB KnieHT Hanpanse ix MakeTu Ta onuc 4o baHky y

€NeKTPOHHOMY BUIMSAi 3a 4ONOMOrol 3acoby obmiHy iHpopmauieto, Skuin BU3HauveHni y 3asiBi Ha NigknoYeHHsa oo

Cepsicy «Cnnavyite 4yacTuHammny abo 3asBsi npo 3miHy ymoB CepBicy «Cnnavynte YacTuHammny.

24.45.baHk BNpogoBX 5 (N'aTu) pobounx gHiB nicns oTpuMaHH4 Big KnieHTa MakeTiB Ta onncy peknaMHux MmaTtepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponos3uuii 4o NiaroToBneHUX

KnieHTom makeTiB Ta/abo onucy peknamHux maTepianiB 3a gonomoroto 3acoby obMmiHy iHopmauieto, akuin

BM3HadeHun y 3asaBi Ha nigkntoyeHHa go Cepseicy «CnnayynTte yactmHamm» abo 3assi npo 3MiHy ymoB Cepsicy

«CnnavymnTe yactuHamm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoneHux KnieHtom makeTis Ta/abo onucy

peknamHux matepianis KnieHT BHOCUTb 40 HMX BigMNOBIAHI 3MiHM Ta NOBTOPHO Hanpasnse 0o baHKky ans noBTOpHOro

po3rnsady y eneKTpoHHOMY BUMMsAi 3a AOMnoMorolo 3acoby obmiHy iHdopmauieto, Akuin Bu3HadeHun y 3asBi Ha
nigkntoveHHs oo Cepsicy «Cnnavyiite yacTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHammy.

24.47 .baHk BNpodoBx 5 (n’saTn) pobounx gHiB nicns otpumaHHs Big KnieHTa BigpegaroBaHmx MakeTiB Ta/abo onucy

peknaMHNX maTepianis, Y SIKUX BpaxoBaHi 3ayBaXkeHHs Ta/abo nponosuuii baHky, y pasi ix norogxeHHs NoBigomMnsie

KnieHTa npo ue 3a gonomoroto 3acoby o6MiHy iHdopmauieto, Sskuin BU3HadeHuin y 3asiBi Ha nigknioveHHs ao Cepsicy

«CnnauyinTe yactnHammy» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yactTuHaMmmy.

24.48.MMignncaHHsam 3asBu Ha nigkntoveHHa ao Cepeicy «Cnnavyite YacTuHamuy», KnieHT rapaHTye OOTpMMaHHS

ycix Bumor, nepeabadeHnx 3akoHamu YkpaiHu «[1po peknamyy», «[1po cnoxuBye kpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBi nocnyrM Ta diHaHCOBI KOMNaHIi» nig Yac peknamMyBaHHS MOXMMBOCTI NpuABaHHS
disnyHMMK ocobamm - NoKynusiMn ToBapiB, pobIT Ta/abo nocrnyr 3a paxyHOK CMOXMBYMX KpeauTiB BbaHky, abo

OTPUMaHHSA IHLWIMX NNaTKHUX nocnyr baHky.

IV. MNopspok HapaHHA CepBicy «Cnnavyynte YacTUHaAMU»

24.49.KnieHT Hagae isn4HUM OcoBaM-MoKynusiM, WO BUSBUMAM Hamip oTpuMaTtu y BbaHKy cnoxweuumi Kpegwur,
paxyHoK-gakTypy Ha obpaHi HUMKM ToBapu, poboTn Ta/abo nocnyru KnieHta, skui mae 6ytu nignucaHun KrnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MmicTuty Bigdutok neyatkun KnieHTa.

24.50.KnieHT 34iicHIOE pe3epByBaHHA 3a3HavYeHnNX y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a gisan4Ho0
0Cc0b0I0-NOoKyNLUeM, sika BUSIBUNa HaMmip oTpuMaTu y baHky cnoxvme4umm kpeauT Ang ix onnaTtun, Ha CTPOK, HEOOXigHWM
ONs NPUAHATTA BaHKoM pilleHHA Npo HadaHHSA Ta 0POPMIIEHHS CMOXMBYOTO KPeauTy.

24.51.KnieHT woaeHHo Hanpaense ao baHky 3a gonomorot 3acoby obmiHy iHhopMauieto, SkMn nepegdadeHnin y
3asaBi Ha nigkmodeHHs Ao Cepsicy «Cnnadyinte vactuHamu»/3assi npo 3miHy ymos Cepsicy «Cnnavyire
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKynuiB, siki BMPOOOBX MOTOYHOIO AHA BUSBWAIM HaMIp
npuabaTn ToBapu, pobotun Ta/abo nocnyru KnieHta 3a paxyHOK CNOXMBYOro KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEeKTPOHHMX BiAOMOCTEN Npo ¢isn4HUX 0CiB-MoKynuiB, SKi BIPOAOBX NOTOYHOIO
OHA BUABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavalTbcAd baHkom camocTiiHO Ta po3miwyoTbea 6e3nocepeaHbo y obpaHomy CtopoHamu 3acobi 0OMiHy
iHdbopmauieto.

24.53.baHKk CaMOCTIIHO Ta Ha BMacHMM po3Cyfd MpUMMAaE pilleHHs Npo HagaHHA abo npo BiOMOBY Y HaAaHHI
CMOXMBYOIo KpeauTy i3uyHin ocobi-Mokynuto, ki BUABMIM Hamip npugbaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMNOXMBYOrO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHUX BaHKoM BHYTpIWHIX BUMOr [0
NNaTocnpoOMOXHOCTI Pi3an4HOT 0coBM-noKynusa, Ta noeigomnsie KrnieHTa npo NpuAHATE pilleHHst 32 4OMOMOroH
3acoby oOmiHy iHbopmaLieto, sk nepenbadeHnn y 3asBsi Ha nigknioveHHst Ao Cepsicy «Cnnadynte YyacTUHaMm»
abo 3assi npo 3mMiHy ymoB Cepgicy «Cnnavyiite YacTUHaMm».

24.54.baHk onpaLuboBYyE eNeKTPOHHI BiAOMOCTI Npo (hi3andHMX OCiO-NoKynuiB, ki BUSBUNWN HaMip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He Mi3Hille HAacCTyMNHOro onepauinHoro gHsA nicns
i oTpumaHHs Big KnieHta 3a gonomoroto 3acoby obmiHy iHcbopmaldieto, Sk nepeadadeHun y 3asaBi Ha NigKNoYeHHs
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o Cepgicy «CnnavyiTe YyactmHamuny/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnexTpoHHi BigomMocTi, siki Hagivwnm Big KnieHTa 3a gonomoroto nependadeHoro y 3asiei Ha nigkntoveHHs 0o Cepeicy
«CnnavynTe YyactTuHammny abo 3asBi npo 3miHy ymoB Cepgicy «Cnnavynte yactuHaMmm» 3acoby obmiHy iHdopmaLieto
y cyboTy, Heqinto, Hepoboui abo CBATKOBI AHi, ONpaLboBYTLCA BaHKOM y nepLumin onepauinHnii AeHb, sKii cnigye
3a BKa3aHUMM OHAMM.

24.55.3a pesynbTaTamun onpautoBaHHs eNeKTPOHHUX BiAOMOCTEWN y 3a3HadeHi y nyHKTi 24.54 uboro [loroBopy CTpoku
Ta nopsiaky, baHk Hagcunae Knienty 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHhopMaLlieto eneKkTPoHHi
NOBiAOMITEHHA NPO NpuUMHATE BaHKOM pileHHs Npo HagaHHA abo Npo BIAMOBY Yy HaZaHHiI CMOXMBYOrO KpeauTy
i3anyHNM 0coBaM-NoKynuUsM, siki BKasdaHi KnieHTOM y eNeKTPOHHUX BiAOMOCTSX.

24.56.®0pma enekTPOHHOro MOBIAOMIEHHS MpPO NpunHAaTe BaHkom pilleHHs npo HagaHHa abo npo BigMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMETbLCA BaHKOM caMOCTiMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmaLieto, kM BU3HaYeHn y 3asBi Ha nigkntodeHHs ao Cepsicy «CnnadyinTe yacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnayyiite YyacTUHaMm».

24.57.Y pasi cxBaneHHsi baHKkoM HagaHHSA CNoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-nokynusam BianoBigHI ToBapu, podoTun
Ta/abo nocnyrm KnieHta 3 HeobXigHMMU CynpOBOLXKYHYMMM LOKYMEHTaMK, 30KpeMa TEXHIYHMM MacrnopToMm,
iHCTpYKLUi€lo 3 ekcnnyaTalii, rapaHTinHM TaroHOM TOLLO.

24.58.TignucaHHam 3aasm Ha nigknioveHHs o Cepsicy «Cnnadvynte yactuHamuy KnieHT 6e33acTepexxHo rapaHTye,
Lo BapTiCTb ToBapiB, pobiT Ta/abo nocnyr He Byae 3miHeHa 3 MOMEHTY iX nepegadi disnyHin ocobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHA BaHKOM CnoXuBYOro kpeauTty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHun
CropoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavyvte yactuHamu» Ta/abo 3asBsi Ha 3miHy ymoB Cepsicy
«CnnavyinTe yacTuHaMm».

24.59.1Mig yac kopuctyBaHHA Cepsicom «Cnnavynte 4dactuHamm» KnieHtam 3abopoHeHa nepefaya isvyHUM
ocobam — nokynusim ToBapiB Ta/abo BUKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepeabdayveHi ymoBamu HagaHHS
BaHKoM cnoXumBYOro KpeauTy.

24.60.Mig 4ac kopuctyBaHHA CepBicom «Cnnadynte 4dactmHamuy KnieHTam 3abopoHeHO 3aMicTb nepepgadi
isnyHMM ocobam-nokynusMm ToBapy, pobiT Ta/abo nocnyr KnieHTa, ons onnaTtun sikux baHkoMm HagaHuiA CNOXUBYNIA
KpeaouT, BMaaBaTu Takum ismdyHMM ocobam — mokynusMm oTpumaHi Big BaHkoM kpeawuTHi kowTu roTiBkowo abo
nepepaxoByBaTh KPeOUTHI KOLUITU Ha paxyHKM (i3U4HNX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepsBicy «Cnnayynte 4yactTuHamm»

24.61.Y pasi cxBaneHHs HagaHHSA CMOXMBYOro Kpeauty disndHMm ocobam-noKynusm 3aans onnaTv HUMKW TOBapiB,
pobit Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavynte
YacTuHamuy» abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnadymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMNOXMBYOro KPeauTy He Ni3Hile HaCTyNHOro onepauifiHoro AHA nicns yknagaHHa mik baHkom Ta gisu4Ho0 0cob0oto
- nokynuem [JoroBopy KOMMNIEKCHOro 6aHkiBCbkoro obcnyrosyBaHHs isnyHmx ocib.

Axkwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepeabavenun y 3asaBsi Ha nigknoyeHHs o Cepsicy «Cnnavyite YactuHamny abo 3asaBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvyinte yacTMHamu», BiANOBIAHY CYyMYy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawinHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHa CepsicoM «Cnnayvynte yactuHamum» KnieHT cnnayye baHky KOMicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHun y 3asBi Ha nigknioveHHs o Cepsicy «Cnnayynte yactnHamuy abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnadvyinte yactuHamuy», Hagani — «Komicis 3a nepekas KpeaUTHUX KOLUTIBY.
24.63.MignucaHHam 3assu Ha nigknioveHHs go Cepsicy «Cnnayynte yactuHamuny, KnieHT Hagae BaHky npaBo
(Oopy4eHHs1) Ha yTpumaHHsS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOWTiB 6e3nocepefHboro 3 CymMm HagaHux
BaHkoM izanyHMM ocobam-nNoKynuaM CNOXMBYMX KpeauTiB 3aansa onnaTu ToBapis, pobiT Ta/abo nocnyr KnieHta, ki
nepepaxosyBaTUMyTbCcs BaHkoM Ha PaxyHok KnieHTa.

24.64.baszosi (CtangaptHi) Tapudum (ctaBku) Komicii 3a nepekas KpeAuTHMX KOLWITIB BCTAHOBMOWTLCA BaHkom
CaMOCTINHO Ta Ha BNacHUW po3cyd Y 3anexHocTi BiJ YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, SKi HafalTbCs
disnyHMM ocobam-nokynuam 3aans npuabaHHa ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnoloTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMuK knieHTamu Cepicom «CnnayynTe YacTUHaMuy, Lo
micTutbes y dopatky 38 go uboro [lorosopy.

24.65.bazosi (CtaHgapTHi) Tapudu (ctaBku) KoMicii 3a nepekas kpeanTHUX KOLITIB MOXYTb OyTu 3MmiHeHi BaHkom
CaMOCTIlNHO Ta Ha BNacHWA Po3Cya LUNAXOM BUKNaAeHHsa y HoBin penakuii Tapudis AT «[MYMB» 3a kopucTyBaHHSA
kopnopaTnBHumMu knieHTamum CepgicoM «CnnadynTe YactnHammy, Wo Mictatbeda y doaatky 38 oo uboro Jorosopy,
3 JOTPUMaHHSAM NOJIOXeEHb Liboro [1oroBopy NpPo BHECEHHS 3MiH 4O AOro nyGnivyHOi YaCcTUHM.

24.66.baHk Mae nNpaBo CaMOCTIMHO Ta Ha BMacHMM po3cyn, 3 Oyab-AKOH NEpPIOAWNYHICTIO Ta Ha OyAb-SKUA CTPOK
BCTaHoBmnoBaTn AkuinHi Tapudu (ctaBkm) Komicii 3a nepekas KpeguTHMX KOLWITIB SIK BiAMOBIOHO OO YMOB LbOrO
HoroBopy, Tak i 3rigHO okpeMux NybniYHMX akuinHUX Npono3uuin, 6oHycHWX, pedepanbHux nporpam abo nporpam
nosnbHOCTI baHKy Ans KopnopaTUBHUX KMNIEHTIB, SIKi onpuntogHioloTeca Ha Canti baHky.

24.67.MignucaHHam 3asBu npo nigkniodeHHss o Cepeicy «Cnnadynte vactuHamuy» KnieHT 6e33acTepexHo
NOroAXXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs1 BaHKy Npo BHECEHHS
3MiH go ny6nivyHoi YacTuHM uboro [doroBopy, 3okpema o Hoaatky 38 «Tapudu AT «MYMB» 3a kopucTyBaHHS
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koprnopaTvBHuMn knieHTamm CepBicom «Cnnadyynte YacTMHamuy», a TakoX OrOMOLWIEHHSA Mpo iX 3MiHy, Mpo

3anpoBaXXeHHs YM ckacyBaHHs AKLiMHUX TapudiB (cTaBok) Komicii 3a nepekas kKpeauTHUX KOLUTIB B MeXaX LibOoro

[oroBopy abo 3rigHO OKpeMUuX akuiiHMX MPono3uuini, OOHYCHMX, pedepanbHUX NporpamM Ym Nporpam nosNIbHOCTI

BaHky aAnsa kopnopaTuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTM KnieHTy IHOMBIAyanbHi ymoBM cnnatu Ta/abo IHgmBigyanbHi Tapudu (ctaBku) Komicii

3a nepekas KpeaAUTHUX KOLUTIB.

24.69.BctaHoBeneHi baHkom IHAMBIAyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapudn (ctaskm) Komicii 3a nepekas

KpPeaUTHMX KOLUTIB, @ TakOX CTPOK, Ha SIKMA BOHW 3anpoBafXyeTbCs, 3a3HayaloTbCa Y BignosigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayvynTte yactuHammy.

24.70.MMicna 3aBeplleHHs CTPOKy, Ha skun baHkom BcTaHoBnoBanucsa IHAuBigyanbHi ymoBu cnnatu Ta/abo

IHamBigyanbHi Tapudm (ctaeku) Komicii 3a nepekas KpeguMTHUX KOLUTIB, HapaxyBaHHSA Ta chnarta BKas3aHOi KOMicCil

3OINCHIOETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgapTHux) Tapudie (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOLWTIB, siki nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a

KOpPUCTYyBaHHS koprnopaTuBHUMU KriieHTaMu CepsicoM «Cnnadyynte yactuHammy» 4o uboro [loroBopy, abo y poamipi

3anpoBamxeHnx baHkom y uel nepiog AKUiMHMX TapudiB (CTaBOK).

[MoBepHeHHs1 Ao 3aranbHUX ymoBM cnnaTtu Ta Ao basosux (CtaHaapTHMX) Tapudgis (CTaBok) abo AKUINHUX Tapudis

(cTaBOK) nicns 3aBepLUEHHsI CTPOKY Aii IHaMBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (CTaBoOK) He

notpebye odopmneHHsa Mixk CTOpoHaMn SKMXOCh IHAMBIAYaNbHUX YacTUH 4O Uboro [JoroBopy, 3okpema 3assu npo

3MiHy ymoB Cepsicy «CnnaJvynte yacTuHammy.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNAaCHWUI po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBU

cnnatu Ta/abo IHamsigyaneHi Tapudm (ctaBkn) Komicii 3a nepekas KpeaMTHUX KOLUTIB A0 3aKiHYEHHSA CTPOKY iX Ail,

nosigomuBwN Npo ue KnieHTa He nisHiwe, Hik 3a 5 (M'ATb) kaneHaapHUX AHIB 3a AONOMOrol 3acoby oBmiHy
iHdbopmauieto, 3a3HadeHoro y 3asBi npo nigkntodeHHst o Cepsicy «Cnnadynte yacTuHamuy» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUx ymoB cnnaty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye ocopmreHHst Mk CTOpOHaMM SKMXOCb iHAMBIAYyaNnbHMUX YacTUH 4O LIbOro

[Horosopy, 3okpema 3assu npo 3miHy ymoB Cepgicy «Cnnadyite 4acTuHaMmy.

23.72.NMo 3aBepLUeHHI0 MATUOEHHOro CTPOKY 3 AHS OTpuMaHHs KnieHToM noBigoMneHHst baHky npo 3miHy abo

ckacyBaHH4 IHAMBIAyanbHUX yMOB cnnaTu Ta/abo lnamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeamTHUX

KOLUTIB HApax0OBYETbCH Ta CNNavyeTbCS:

. 3a HoBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHameigyansHoro Tapudy (Ctaskm),
Aki 6yoyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY MOBIAOMIEHHI, - AKLWO BaHKOM NPUMHATO PiLLEHHS NPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMu ymoBamu cnnatv Ta basosumun (CtangapTHumn) Tapudamu (CTaBkamu), siki BCTAHOBMEHI
BbaHkom 3rigHo nigpo3giny 24 uwsoro Horosopy Ta Oopatky 38 «Tapudm AT «[MYMB» 3a kOpuUCTyBaHHSA
koprnopaTuBHuMmK knieHTammn CepsicoM «CnnavynTte YactuHammn», abo y po3mipi 3anpoBapmkeHux baHkom y
uen nepiog AKUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilLeHHS NpO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBsigyanbHUx Tapudis (CTaBoK).

24.73.Tig 4ac kopuctyBaHHs CepsicoMm «Cnnadynte yactuHamuy KnieHT 3060B’a3yeTbecsa nosigomnatu baHk npo

di3nyHUX ocib - nokynuis, ski oTpumanu y baHKy cnoxuBui kpeauTn 3aans onnartu Tosapis, pobiT Ta/abo nocnyr

KnieHTa, ane BigMoOBMNNCA Bif TX OTPMMaHHS Yu Bif ohOpMITEHHS BiAMOBIAHOro 4OroBOpPY KyniBMi-npoaaxy Tosapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadyeHun 3a paxyHoOK HagaHoro BaHKkoM cnoXxumBYoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHWUIA CTPOK.

Take noBigOMNeHHs HanpaensaeTbca KnieHToM go BaHKky y enekTpoHHoMy BWrnagi 3a AOMOMOrol obpaHoro

CrtopoHamu 3acoby 06MmiHy iHdbopMaLieto 6e3nocepeHbO y AeHb BiAMOBU idU4HUX OCIO — NOKyNLiB Big OTPUMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big odopmIeHHs BiANOBIOHOrO OOrOBOPY KyMiBNi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo nocnyr 4n NoBEpPHEHHS TOBapy, OMMaYeHoro 3a paxyHoK HagaHoro baHkom CnoXuB4YOro kpeguTty, y

BCTAHOBIIEHUIN YYHMM 3aKOHOABCTBOM rapaHTiNHUIN CTPOK.

24.74 KnieHT 3060B’A3yETbCA He Mi3Hille HacTynHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy badky

€MeKTPOHHOro NOBiAOMIEHHS NPo hi3nyHMX OCIb - NOKyNUiB, AKi oTpMManu y baHky cnoXxuBeyi KpeanTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo mocnyr KnieHTta, ane BigMOBWMMMCS Big iX OTPUMAaHHSA 4uM Big OOPMIIEHHS BigNOBiAHOIO

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHaHHSA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoOXuWBYOro KpeauTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTIMHWM CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi TakMx ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnarty siknx

BaHKkoM HafaBaBCs CNOXMBYUIA KpeauT, Anst No4arnbLIOro HanpaensHHA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

hisanyHMx ocib-nokynuis nepen baHkom 3a OTPYMaHUMU CNOXMBYUMU KpeaUTaMu.

Mpu ubomy baHk noeepTae KnieHTy KoMicito 3a nepekas KpeaMTHWUX KOLITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHA Ha PaxyHok KrieHTa cymn cnoXxunBymnx KpeauTie BiANOBIAHO A0 YMOB Lboro [lorosopy, nuiie y pasy

NOBEPHEHHST (hi3NYHOK 0CODOO0K — MOKYMLUEM TOBapy 4u BigMoBM Big pobiT Ta/abo nocnyr, onnayeHnx 3a paxyHok

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBaHOrO YOTMPHAaAUSTUOAEHHOrO CTPOKYy 3 AHSA NpuabaHHs

ToBapiB, po0biT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs baHKOM MOMWIKOBOI, HEHANEXHOI abo HeaKLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, BaHk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby obmiHy

iHpopMauieto BUMOry y eneKTpOoHHi ¢hopMi Mpo MOBEPHEHHS LMX KowTiB, a KnieHT 3000B’si3aHWiA He Mi3Hiwe

HacTyMHoOro pobo4oro AHA 3 MOMEHTY il OTPUMAaHHS, NOBEPHYTU HA paxyHOK BaHky cyMy MOMMIIKOBOI, HEHANEXHOI

abo HeakuenToBaHOI NnaTiXHOI onepaldlii.
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24.76.MignucaHHsam 3aseu Ha nigknioveHHst Ao Cepeicy «Cnnadyite yacTuHamuy» KnieHT gopyyae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoKy KopuctyBaHHs Cepaicom «Cnnavynte YacTuHammuy npoBoanTu [JoroBipHe CNMcaHHs

3 Oyab-akoro PaxyHky KnieHTa, skun 6yae BigkpuTun 3rigHo uboro [JoroBopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e  Y4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty skux baHkoM HagaBaBcs CNOXUBYUN
KpeamT, Ta dka nignsrae NoBepPHEHHIO Ha paxyHok baHKy BHacnigok BigMoBu (hisnyHOI 0cobu - Nokynusa Big ix
OTPUMaHHSA YK Big OhOPMIIEHHS BI4NOBIOHONO AOrOBOPY KymiBMi-MpOoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHs Pi3nYHO OCOOOI - MOKyMnuemM ToBapy, ONnavyeHoro 3a paxyHoK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiHUIA CTPOK;

e CyM NOMWIKOBWX, HEHaNEXHWUX abo HeakuenToBaHWX NNaTixHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77.KnieHT 3abe3nevye HasiBHICTb HAa BNacHUX PaxyHKax A4OCTaTHbOI CYMWU FPOLLIOBUX KOLUTIB OSIS BUKOHAHHS Y

noBHomy o6cAsi 3a4ns npoBeAeHHs ix [OrosBipHOro cnucaHHs, y nepeabayveHux nyHkramu 24.75 ta 24.76 uboro

[oroBopy Bunaakax.

24.78.Akwo Ha PaxyHkax Knienta 6yae HegoctaTtHbo kowTiB Ansa [JoroBipHOro cnucaHHg Beiei cymy 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [loroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34incHNTK [loroBipHe CnucaHHA BKa3aHUX NnaTexiB BHACNIAOK HaKNaAaHHS apeLuTy Yn BCTAaHOBMNEHHS iHLINX
06TsxKeHb no PaxyHkam KnieHnTa, To BaHk Mmoxe npuaynuHutu HagaHvHsa Knienty Cepsicy «CnnavyiTte yactuHamm»,

NMoOYMHaK4M 3 NepLloro onepauinHoro AHA, KM Cigye nicna HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKY Ans

cnnaTu BiANOBiOHUX NnaTexiB.

24.79.baHk BigHOBNOE HapgaHHs Cepeicy «CnnavyiiTe YyacTMHaMmMy He Mi3Hille HacTYMHOro onepauinHoro aHs nicns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3000B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 uboro

[oroBopy.

24.80. KnieHT Hece BignosiganbHicTb 3a byab-ski 30UTKM (Koay), siki 3aBAaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTii Ta 3acBifyYeHb CTOCOBHO HaneXHOro BMKOHAHHS MOSIOXeHb Liboro [loroBopy Ta BUMOr 3aKOHOAABCTBA B

cdepi CNOXMBYOro KpeaAMTYBAHHSA, 3aXUCTY MpaB CnoXxuBadiB piHaHCOBMX NOCnyr Ta/abo peknamyBaHHA hiHAHCOBUX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLlkogyBaHHA Takmx 36MTKiB (LLUKOAM) y MOBHOMY 0BCA3i.
24.81.CTOPOHKN LLOMICAYHO CKNagalTb enekTpoHHun KoHconigoBaHuM 3BIT Mpo pesynbrtatv HagaHHa Cepsicy

«CnnayynTe YacTMHaMm» 3a KOXHUA KaneH4apHUN micaub.

24.82.baHk 3a ponomoroto 3acoby obMmiHy iHbopMalieto, sikuin BU3HadeHnn y 3asiBi Ha nigknioveHHs go Cepsicy

«Cnnauynte yactnHamm» abo 3asBi npo 3miHy ymoB Cepicy «Cnnayynte 4actvHamu», Hanpaensie KnieHty

eneKkTpoHHMI KoHconigoBaHui 3BIiT Npo pe3ynbTatv HagaHHA Cepsicy «Cnnavyiite YyactuHammn» o 20 (gBaausitoro)

yucna Micaus, SKUn cnigye 3a 3BiTHUM.

24.83.0opma enekTpPoHHOro LwomicsayHoro KoHconigoBaHoro 3BiTy nNpo pe3ynbtaty HagaHHs Cepsicy «Cnnavyite

YacTMHamuy BCTaHOBMOETbCA BaHkoM camocTiHO Ta po3MilwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm

3acobi 0bmiHy iHchopmaLieto.

24.84 KnieHt BnpogoBx 3 (Tpbox) pobounx AHIB 3 Aatu OTpuMaHHsA Big baHky LWOMICAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbtatm HagaHHA Cepsicy «Cnnadynte yYacTuHamMu» MiANUMCYE MOro LUNSAXOM

HaknagaHHa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHbopmaLieto.

24.85.3a HasABHOCTI MOTMBOBAHWX 3ayBaXeHb A0 3MIiCTy cknageHoro BbaHKoM eneKkTpOHHOro LUOMICAYHOro

KoHconigoBaHoro 3BiTy nNpo pesynbTaTn HagaHHa Cepsicy «Cnnayvyinte yactuHamuy, KnieHT BnpogoBx 3 (TpbOX)

pobounx OHIB 3 4aTuM OTPMMAaHHs 3BiTy HanpaBnse Ha agpecy baHky BionoBigHI 3ayBaXkeHHA OO MOro 3MmicTy y

€neKTpoHHOMY BUrMsidi 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHdopMauieto.

24.86.Akwo y Bu3HaveHi nyHktamu 24.84 T1a 24.85 uboro [oroBopy CTpoku KnieHT He HanpasuTb 0 BbaHky

nignucaHun 3i ceoei CTOPOHU LLIOMICAYHUIA enekTpoHHUI KoHconigoBaHMi 3BIT Npo pe3ynbTtatv HagaHHsa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBuTb 40 baHKy MOTMBOBaHI 3ayBaXKeHHS 40 MOr0 3MICTY, TaKWUI LLIOMICAYHUIA

enekTpoHHun KoHconigoBaHwi 3BiT npo pesynbtatn HagaHHa Cepsicy «CnnavynTte yacTuHamu» Ta MOro 3MmicT, B

TOMY YKCHi CyMU nepepaxoBaHnx KnieHTy KOLTIB 3a CNOX1BYMMY KpeauTamm, HagaHuMmm baHkom ¢isnyHnm ocobam-

nokynusiM Anst onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s

KpeauMTHUX KowWTiB Ha PaxyHkn KnieHTa, BBaXXaTUMyTbCs NOrogXeHnmun KnieHtom.

24.87 KoxHa 3i CTOpiH MOXe iHilitoBaT1 NpoBegeHHs NepioguyHuX 3BipOK PO3paxyHKiB, 34iNCHeHNX Mk CTopoHamu

y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLuK iHWiA CTOPOHI BiANOBIAHWI 3aNUT Pa3oM 3 MPOEKTOM aKTy

3BipKM Y eNEeKTPOHHOMY BUrMAAi 3a JonoMoroto o6paHoro CtopoHamu 3acoby o6miHy iHdopmalieto.

24.88.KnieHT abo BaHk He nisHiwe 3 (Tpbox) poboumx AHIB 3 4aTU OTPUMAaHHS Bif iHilitoodoi CTOpoHM 3anuTy Ha

npoBefeHHSA 3BipKM pOo3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eneKTPOHHOMY BUIMsAAi, OonpauboBYe BiANOBiOHI

OOKYMEHTH, nignucye OTPMMaHUIM akT 3BipKM PO3paxyHKIiB LUMSXOM HaknagaHHa KeanigikoBaHoro abo

YpockoHaneHoro ElN Ta noBepTtae noro Ha agpecy iHiuitotodoi CTopoHu 3a gonomoroto o6paHoro CtopoHamu 3acoby

06MiHy iHdopmalieto.

24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBaXKeHb 40 3MICTy CKIageHoro iHilito4yoto CTOPOHO NPOEKTY akTy 3BipKu

po3paxyHkiB, iHwWa CTopoHa BNpoAoBX 3 (TpbOx) poboumx OHIB 3 AaTW MOro OTPUMAHHA Hanpaensae€ BignoBigHI

MOTMBOBaHI 3ayBaXX€HHS1 y €NEeKTPOHHOMY BWUIMsA4i Ha agpecy iHiuitotovoi CTopoHM 3a gonomoroi obpaHoro

CTopoHamu 3acoly eneKkTpoHHOI B3aemogji.

24.90.Akwo y BM3Ha4deHi nyHkTamu 24.88 Ta 24.89 uboro [oroeopy ctpoku CTOpoHa, fika oTpMmana 3anuT Ha

npoBefeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditotovoi CTopoHu nignucaHuin KeanidikosaHum ElM akt

3BipKM Yy eNeKkTPOHHOMY BUrMAAi abo He HanpaBuMTb MOTUBOBAHI 3ayBaXXEHHsI 4O WMOro 3MiCTy, Takuil akT 3BipKu
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BBaXXaTUMyTbCs norogpxkeHnMmn CTOPOHO, sika oTpuMMana Big iHiuitotodoi CTOPOHM 3anuT Ha NpOoBEAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixk CTopoHamm y Mmexax Cepsicy «CnnadyinTe YacTuHaMmy.

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWU»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCHL Bid KopucTyBaHHs CepsicoM «CnnauyiTte
YacTMHamuy, HanpaBuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3miHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHammn» y opmi Ta y crnocib, ski nepegdadeHi nignyHkTammn 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'sTHagUATb) KaneHaapHWX AHiB Ao 6axaHoi Aaty npunuHeHHs [Joroeopy.

Y Takomy Bunagky HagaHHs Cepgicy «CnnayynTe YacTMHaMmn» NPUNUHAETLCA Ha 16 (WicTHAQUATUIA) KaneHgapHU
OeHb nicng oTpumaHHa bankom 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavynte YacTuHaMmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBLOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadynte 4YacTMHaMmy,
HanpaBmBLKN Ha agpecy KnieHTa BignoBigHe enekTpoHHe noBigOMMeHHs 3a gonomorow obpaHoro CTopoHamu
3acoby obmiHy iHpopmalieto 3a 15 (N'aTHagUATL) KaneHaapHUX gHiB Ao 6axaHoi gatn npunuHeHHs Jlorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTuHaMmn» NPUNMHAETBCA Ha 16 (WicTHAgUATMI) AeHb nicns
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBigoMMneHHs1 baHky.

24.93.baHk gk cyB'ekT nNepBUHHOrO (HiHAHCOBOrO MOHITOPUHIY, (hiHAHCOBWUM Ta BamnTHUMW areHT Mae npaBo
BiOMOBUTUCS Bifg NiOTPUMaHHA AinoBux BigHOocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPABOBMMMW aKTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdpepi piHAaHCOBOrO MOHITOPUHIY, Yrogow
FATCA, Yrogoto CRS, 3aranbHum ctaHgapToMm 3BiTHocTi CRS Ta ctatTeto 39-3 MNMogaTkoBoro kogekcy YKpaiHu.
Mpo npaBoBi nigctasBn Ta gaty, 3 skoi [lorosip npunuHsie ceoto fito, baHk nosigomnse KnieHTa nMcbMoBO 3a
gonomoroto obpaHoro CtopoHamu 3acoby 0OmiHy iHdopmaLieto.

3akpinneHa y UbOMYy NYHKTi mpouegypa posipBaHHa BbaHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hei He
3aCTOCOBYHOTbLCS 3aranbHi npaBuna, Aki BU3HadeHi nyHkToM 24.92 nigposginy 24 uboro [lorosopy.

24.94.®iHaHcoBi 3060B’a3aHHs CTOpiH, WO BMHUKNAM Nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTUHaMUy», Ta SKi 3anUWKMANCA HEBUMKOHAHMMW Ha AaTy MNPUNWHEHHS HadaHHS LbOro CepBicy, nNignsaralTb
Hane>xxHoMy BUKOHaHH0 CTOpOHaMM Ha TUX Xe YMOBaX, Lo BU3Ha4YeHi nigpo3ainom 24 uboro [lorosopy.

25. NOCNYTrA AOroBiPHOIo CrUCAHHA

25.1. baHk Hagae Mocnyry [JorosipHoro cnnucaHHs KowTiB 3 PaxyHKy 3a peksidntamu KnieHTa 3a yMOBUW NignnMcaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucaHnHa kowrTiB (Jogatok 33 go uboro [orosopy). baHk
po3noyYnHae HagaHHs nocnyrn [OorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa He nisHiwe
onepauifiHOro AH{, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asBa wofo nocnyru [dorosipHOro
CNUCaHHA KOLUTIB.

25.2. KnieHT pgopyyae baHky 3givicHioBaTu [doroeipHe crnucaHHsA kowTiB 3 Moro PaxyHky B BaHKy Ha KOpuUCTb
OoTpMMyBaya, Lo obCnyroByeTbCA B YNOBHOBaXKeHOMY GaHKy YKpaiHW, 3a peksiauTamu i ymoBamu, LLO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CNUcaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHs 34iNCHI0ETbCA OAHOYACHO 3 NPoBeAeHHAM ornepauii no PaxyHky y
po3Mipax, BCTaHOBMeHMX pfitounmmn Tapudamn BaHky, Ta y nopsigky, obymoBneHomy nignyHktom 5.3.1 uporo
[orosopy.

25.4. lMNMocnyra [dorosipHoro cnucaHHs KowwTiB 3 PaxyHky 3a peksisuTamu KnieHta gie Ao npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyrm WnsxoM HagaHHsa banky 3assu wono nocnyrm [orosipHoro
CMUCaHHS KOLLTIB 3 MPOXaHHSAM NPUNUHEHHS HaJaHHA 3a3HayeHoi nocnyrn. baHk npunuHse 3gincHeHHs JorosipHoro
crmcaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHille onepauiiHoro AHs, HacTyrnHoro 3a gHem, B AKOMY
0o baHky Haginwna 3assa woao nocnyru JorosipHOro cnucaHHs kowTie. Y pasi BiamoBu KnieHTa Big oTpuUMaHHSA
uiei nocnyru nignucanHs baHkom 3asBu woao nocnyrv [JOroBipHOro CNMcaHHs KowTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 JOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkopUCTaHHA KnieHTOM 4oAaTKOBUX CEPBICIB - CepBiciB napTHepiB baHky, Aki Ans 3py4YHOCTi
KnieHTa iHTerpoBaHi o Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik [OOaTKOBUX CEPBICIB Ta YMOBM 3abe3neveHHs 40 HMX AOCTyny Bu3HadeHi y [ogatky 21 oo uboro
[Oorosopy.

26.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMAaLii, Ky HafaloTb cepBicu
napTHepiB.

27.000ATKU

Hopatok 1 — 3asgBa npo npuegHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06CcnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymoB 06crnyroByBaHHs 3a [JoroBopomM GaHKIBCbKOro 06CnyroByBaHHsi KOpropaTUBHNX
KnieHTiB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»

HopaTtok 2.2 — 3anBa npo BiakpuTTs paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kKapTku);
Hopatok 2.3 — 3asiBa Npo BigkpuTTsa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BIK);
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Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs Ao [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpNopaTUBHUX KITIEHTIB Y LifloMy)

Hopatok 3.1. — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHa o [doroBopy ©OaHKiBCbKOro Bknagy sk Ao
YacTuHu [loroBopy 0aHKiBCbKOro o6CnyroByBaHHS KOPNoOpaTUBHUX KITIEHTIB)

Hopatok 3.2. — 3asBa npo poamiweHHs Bknagy (y pasi npuegHaHHsa go [JoroBopy GaHKiBCbKOro BKMagy sik 4o
YacTuHu [JoroBopy GaHKiBCbKOro 06CNyroByBaHHS KOPMOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisauii igeHTuikauinHMx gaHux no kMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a [denosutHumu nporpamamu «[eno3ut «CtaHpapTHMA» Ta
«[eno3ut «3pyvHuny, gka cknagaeTbCs Y eNeKTPOHHIN hopMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOT KOMYHiKaLiT
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 4.1 - 3asBa npo BigMOBY Bifg po3mileHHA Bknagy

Hopatok 5 — Tapudoum lMNakeTis

Hopatok 6 — Tapudgu baHky

Hopatok 7 — NacuBHi NpoayKTn

[opatok 8 — AHkeTa-3asiBa Ha Bugady kopnopaTtusHoi bBIK

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KAPTOK, SKi BUMYCKATLCA AN PO3MNOpPSAKEHHST paxyHKOM

HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KoprnopaTuBHOI nnaTikHOT kKapTkn AT «[TYMB».

Hopatok 10 — 3aasa npo KyniBmnto iHO3eMHOT BantoTu

HopaTtok 10.1 — 3aaBa npo 0o6MiH iIHO3EMHOI BantoTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npoaax iHO3eMHOI BanoTu

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom NO3uKm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS BkrnagiB ¢isanyHux ocid

Hopatok 13 — 3asiBa npo HagaHHA nocnyr 3apnnaTHOro NPOEKTY

Hopatok 14 — MNepenik PizanyHMX 0CiB, HA KOPUCTb AKX BiOKPMBAIOTLCHA PaxyHKW (B €NMEKTPOHHIN dopmi)

Hopatok 15 — MNepenik PisanyHMX 0CiD, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLoBMX KOWTiB PidnyHnm ocobam (B eneKTPOoHHin dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIoBuUX KowwTiB PisanyHum ocobam (y naneposini opmi).

Hopatok 18 — Tapndum Ha 4oOaTKOBE pO3paxyHKOBO - KacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNyr A0AATKOBOIO PO3paxyHKOBO-KacoBOro ob6CcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHs Nocnyr 4O4aTKOBOrO po3paxyHKOBO-KacoBOro o6CryroByBaHHs

Hopatok 21 — lNepenik 4ooaTKOBMX CEPBICiB Ta YMOBU 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa go CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi npyM BCTaHOBMNEHHI 0bnagHaHHs

Hopatok 23.1 - AKT npuinomy-nepegadi npy AeMoHTaxi obnagHaHHs

Hopatok 24 — 3assa npo BigmoBy Big CepBicy TOProBoro ekBanipuHry

Hopatok 25 — 3asBa Ha nigknoyeHHsA gogaTkoBux CepeiciB TOProBOro eKkBanpuHry

Hopatok 26 — 3asBa npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudm AT «MYMB» Ha o6cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNOPaTUBHUX KIIEHTIB Ta BUNAaTy
NeHCIi, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUNnaT

HopaTtok 29 — lNnaTikHa iHCTPYKLUis B HaLioHanNbHIn BantoTi

HopaTtok 30 — NnaTikHa iHCTPYKLUis B iHO3EMHI BantoTi

Hopatok 31 - IHCTPyKLUist N0 3anNOBHEHHIO MAATRKHOT IHCTPYKLIi B iIHO3eMHIN BantoTi

Hopatok 32 - Y3romkeHHs po3paxyHKy NiMIiTy 3arnuLuKy roTiBku B Kaci.

Hopatok 33 - 3asBa LWoAo Nnocnyri AOroBipHOro CrMCaHHA KOLWUTIB.

Hopatok 34 - 3asiBa Npo HagaHHA NOCNYr A0AATKOBOro po3paxyHKOBO-KacoBOro 06CnyrosyBaHHSA

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOro po3paxyHKOBO-KacoBOro o6cnyrosyBaHHs

HopaTtok 36 - 3aaBa Ha nigkniodeHHsa go Cepsicy «CnnavyinTte YactuHammn»

Hopatok 37 - 3asBoto Npo 3miHy ymoB Cepsicy «Cnnavynte YyacTuHaMm»

Hopatok 38 - Tapudcm AT «[MYMB» 3a kopucTyBaHHs KoprnopaTuBHUMU KnieHTamm Cepsicom «Cnnauyite
YacTHamMu»

MICLE3HAXOOXKEHHA TA PEKBI3BUTU BAHKY

MicuesHaxomkeHHs: Ykpaina, 04070, m. Knig, Byn. AHApiiBceka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauiiHmi ko 14282829, koa 6aHky 334851

KopecnoHgeHTcbkmn paxyHok UA613000010000032005104101026 B HauioHanbHoMmy 6aHKy YkpaiHu (kog GaHky
300001)

S.W.LLF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nonoswu lNpaBniHHa AT «[TYMB» Ceprin MATOQNY

93



