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NnyYBNIYHA NPONO3UNLIA
AKUIOHEPHOIO TOBAPUCTBA
«MNEPLUUA YKPAIHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINAOEHHA OOINOBOPY BAHKIBCbKOIO OBCJ1TYTOBYBAHHA
KOPMNMOPATUBHUX KNIEHTIB
(HoBa pepakuisa gie 3 01 xxoBTHA 2026 poKy)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
HdoroBopy 6aHKIBCLKOrO 0OGCMyroByBaHHs KOpMopaTMBHUX KiieHTIB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX MOCnyr, NPOAYKTIB Ta cCepBiCiB KOpNoOpaTUBHUM KIili€HTaM
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIiEHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMNOPATUBHUX KNIEHTIB.

KUIB - 2026


https://about.pumb.ua/support/documents?category=Corporate&id=10019

PO3OT I «BATATIBHI BACALIMN ...ttt ettt e e ettt e e et e e e as bt e e e e anbbe e e e e bbeeeeabbeeeesnnbeeeean 3
1.BUBHAYEHHA TEPMIHIB, O BUKOPUCTOBYHKOTBCA B LOTOBOPI ......coiiiiiieeiieee e 3
2.NMPEOMET TA 3ATAJIbHI NMOJIOXKEHHA OOTOBOPY ...ttt 11

2.1. TopsiAoK Ta YMOBM YKNALEHHS LLOTOBOPY ....vuvuuurururuunrurnrnrnsnssrssssnsnsnsnssessssssssssssssssssssssssssssnssssssssnnsnsssnsssnnnnns 11
2.2. T1opsiA0OK BHECEHHS 3MiH [0 LLOTOBOPY ...uuvuvurururuunrnrnunsnnnsssnnsssessnsnsnsnsssssssssssssssssssssssssssssssssnsssssssnsssnsssnsnnnnnnns 15
2.3. CTpOK fji Ta YMOBU MPUMNHEHHST LLOTOBOPY ....vetteeeeieiiiiitieeteeeeeaiitteeeeaeeeaaassteeeeeaeessasnsnteeeaaeeeesaansnsneeeaaaaaaanns 19
3.NMOPAOOK YMOBW BIOKPUTTA TA OBCINYTOBYBAHHA PAXYHKY ... 20
4. OBOB’A3KU TA TTPABA CTOPIH ...ttt e e e e ettt e e e e e e e st e e e e e e e e e anneeneeeaeens 28
4. 1. OBOBABKM BAHKY ....eeiiiiiiiiiii ettt ettt e et 28
A @ [oTe)= 32 TN I 1€ 3157 = SRR TORPPPRRR 30
A.3. TIPABA BAHKY ....eeeiiiiiee ettt ettt e e 34
O I o = = = N 0 117 - 36
5.00PMU TA TIOPALOK POBPAXYHKIB ......eiiiitiiie ittt ettt e et e e st e e e st e e e snbn e e e snbneeeeanbbeeeeans 37
TG T L= Yy [y Ty (oT 3 o) (Y T SO RTPRR 37
5.2. MNMopagok po3paxyHKiB 3a [NaKeTHI YMOBU OOCITYTOBYBAHHST .......ceeeeeeiiirrrrereeeeeeiiiinseeeseeesssssssnsesseessannsnsnens 38
SRCHN B (oY o32Valo) qaTo] o) =1 o)z Lol wo I el x| oz=T ] =1 - PP 39

6. OBCTABUHW HEMEPEBOPHOT CUINN (POPC-MAMXKOP) ......coiuiieieieteeeieeeeteeeeteeeee ettt 40
7. BIOMOBIOAJIBHICTD CTOPIH ..ttt e e e e et e e e e e e st e e e e e e s e s nnnbeeeneaeeeeaansnneees 40
T L | I O @ G =t | PRSP 42
PO3OIT I «MOCITYTU TA CEPBICU BAHKY® ....onieiiieee ettt e e e e e e enns 45
9. MOPAOOK | YMOBU HAOAHHA MOCHYTU «MPUBYTKOBUM PAXYHOKD ... 45
9.1. lNopsaok 0hOPMMAEHHS, NPU3YMUHEHHS Ta NPUNUHEHHSA HAOAHHS TTOCIYIU ..oooviiiiiiiiiicc e 45

S I Y (o] = Ya b= T N CoTod 1 )Y PSR 46
9.3. YMOBUM HapaxyBaHHS Ta cinaTt NPOLEHTIB 38 [MOCIIYTO .....ccvvviiiiiiiiiiieeeeeeeeeee ettt 48

LS I TR 1 o= PP 48
10. MOPAOOK | YMOBW HAOAHHA MOCNYTN «HE3HVKYBANBHUM SATINLLOKY ... 48
10.1. MNopsagok oopMAEHHS, NPU3YNMMHEHHS Ta NPUNUHEHHS HAZAHHS [TOCAYIN ..o 48
10.2. YMOBM HapaxyBaHHS Ta cinaTt NPOLEHTIB 38 [TOCIYIO ...ccccveiiviiiiiiiieieieeeeeeeeee e 49
ORI LT T LY ¥ o) - TSP TOPPPRPUPPRN 49
11. NOPAQOK | YMOBW HAOAHHA MOCHYT 3 TOPTIBJT IHOBEMHORK BAJTFOTOM .ovvvieeiiiiieeee e 49
12. NOPAQOK | YMOBW HAOAHHA CEPBICY «MOFOOXKEHHA KYPCIB» ....vvviviieeeiiiiiiiieeee e 53
2 G T = 3 YT (o) (o) (=T T SRS 53
12.2. T1OPALOK MOTOLMKEHHS KYPCIB ...eeteeiieiiiteeiteteeese ettt e teeetasss ettt e e e e s et b ettt e e e e s e bbb e e et e e e e e s anbbn e et e e e e e e annnne s 54
12.3. DOPMATYI MOBILOMITEHD  ..uueitiiiieteeasaattteteeeaeeesaaseteeaeeaeeesaassstaeeeeaeeesaanssteeeeaeeeesannssbeeeeaeeeesaasssenseeaaeeennsnsnees 55
12.4 MpunsynuHeHHSA CepBICY «TTOMOLAMKEHHST KYPCIB .....uueeiieiieeiiaaiiiiiiieeeeeeaee s e e e s e siisbeeeeeeae e e e e e s aanbbbbereeeaaaeeesaaaaaes 55
13. HAOAHHA NOCNYT 3A OTOBOPOM TTOBUKI ...ttt 55
13.1. 3ATanbHI MOTIOMEHHST ..iiiiitiieeete e e ettt ettt e e e ettt e e e e e e e e s bbb e ettt e e e a4 e aab et e e et e e e e e e e nbbb e e et e e e e e e e bbbb e e e e e e e e e e nnnbeees 55
13.2. MNepioa HagaHHA MoCnyr 32 [JOTOBOPOM MOBUKM .....ceieeiiiiiiiiieeieeeeaaaiiteeee e e e e e st e ee e e e e e s annbnbeeeeeaaeeeaannnenees 56
13.3. lNopsaok po3paxyHkiB 3a HagaHHA [NMocnyr 3a [JJOrOBOPOM MOBMKM. .. ...c.eeueeeteeaeeiee e ae e e 56
14. OBCJTYTOBYBAHHA PAXYHKIB, 0O AKUX BUTTYLLEHO BITK ..o 56
14.1. Topagok BUMYCKY Ta BUKOPUCTAHHA BaHKIBCHKMX MIATIKHUX KAPTOK. .. ..e ettt aeeteteeieeeeteeeeeiiinnnes 56
14.2. lMopapok po3paxyHkiB 3a PaxyHkamu, 00 Akux BUNYyLWeHo BIK. ... 57
14.3. Tlopanok Ta yMOBW BUMYCKY BIPTYATMBHUX KAPTOK. ...ttt ettt ettt e 59
14.4. OcobnusocTi Bunycky BIK/BipTyanbHux KapTok B paMmkax NpoayKTy «bisHec-kapTka»............ccceeuene.e. 61
15. MOCNYTA OOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCITYTOBYBAHHA ....cooeeiiieeeeee 61
16. OBCJTYTOBYBAHHA PAXYHKIB 3A OOMNMNOMOIOK CEPBICY «IHTEPHET-BAHKIHIM» 3ACTOCYHKY
RN A1 S5 ST ST =0 PROPPRPPRRRPRS 61
16.1. PernameHT po6oTn Cepiicy «IHTEPHET-BAHKIHI ....cvviiiiiiiecce e 61
16.2. 3ATANBHI MOTOMEHHST ..eiiiieitiieeete e et attte et eeee e e s e e aebe et e e ee e e e e aaaebeeeeeeeeeaaanebbeeeeeeeeeaanbbbeeeeeeaee s e nnnbeeeeaaeeeaannnnaees 62
16.3. 3axucT iHopmauil npu HagaHHiI Cepsicy « I HTEPHET-BAHKIH .......ocoiiiiiieee e 63
17. OBCJTYTOBYBAHHA PAXYHKIB 3A OJOMOMOIOKO CEPBICY «CMC BANKING» .....ccvviiiiiiiiiiiiiceeeeii 64
I G 7= T = T 1Y Iy (oY (0= T SRS 64
17.2. Nopsipok po3dpaxyHkis 3a kopucTyBaHHsS CepBicoM « CMC BANKING».......ooiiiiiiiiiiee, 65
17.3. MNMpaeuna kopuctyBaHHSA CepBICOM « CMC BANKINGS ......coiiiiiiiieiiiiee ittt 66
18. HAOAHHA MOCITYT HA YMOBAX «MIN BALANGCED ...cviiieiiiiciiiiiete ettt s s siteee e e e e s nnnaeen e e e e e e s 66
19. HADAHHA NMOCNYT HA YMOBAX «ZERQO BALANCING ...cciviiiiiiie et eiteeee e e inieeen e e e e e s 67
20. MOPAOOK HAOAHHA CEPBICY «BUTTACKA HA E-MAIL ..oeceiiiiiiiiieee ettt e e e e sinneeeae e e e e 67
21. NOPAOOK BIOKPUTTA TA OBCITYTOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBW 3AJTYYEHHA
BKNALIB (OOTMOBIP BAHKIBCBHKOIO BKITALLY) ettt ettt e et e e e e e e 67
A B =T =Yy LY T (o) p (o ) (ST T U PUPTPPPRUTP 67



21.2. OcobnueocTi 3anyyeHHs Bknagie 3a nporpamMoto «1eno3nt CTaHOAPTHUMY ...c..eveevivieeeiiiiee e e 72

21.3. OcobnmBocTi 3any4yeHHsa Bknagis 3a nporpamoto «[eno3nt CTaHgapTHUIA 3 MOMOBHEHHSMY ............. 74
21.4. OcobnumBocTi 3anyyeHHs Bknagis 3a nporpamMoro «0emO3UT THYUKNMD ......veeiriiiie et eeeaeeeans 75
21.5. OcobnusocTi 3any4eHHsi Bknaais 3a nporpamoto «Jemno3nUT SPYUHUMD . .......vuiuinirarieieiieeieeeeaaaeaann 75
A R ST 1 TN IR 1 o] PP 78
22. NMOPAOOK HAOAHHA MOCHYTU BAPTINATHOIO MPOEKTY ..ttt 79
[. YMOBM NigKnto4eHHS MOCAYTM 3aPMNIATHOTO MPOEKTY ...vveeeiiteteeiitieeeaaiteteesasteeeesasteteeaasbeeesaasbeeeeaanbreeesanbneeeaanees 79
II. Mopsagok HagaHHA NOCNYTN 3APMAATHOTO MPOEKTY .eiieeiiiiititieetaaaeeaantteeeeeaaeasaannteseeeeaeesaaannnsneeeeaeesaaannsseeeeeens 79
[[l.MNopsagok Ta yMOBU po3paxyHKIB 3a MOCAYrot 3apMiaTHOMO MPOEKTY . ...eue e e eeeteeaeaeeteneaeaeaeeneneane s 81
[V. IHWIi NonoXeHHA HagaHHS NOCAYT 3APNIIATHOIO MPOEKTY ..veeiutiieeiiutrteeaaiteeeeaaiteeeeaaibeeesaasbreeeaanbeeeesannneeeaanees 81
23. NOPAOOK HALOAHHA CEPBICY TOPrOBOIrO EKBAWPUHIY (OOrOBIP NMPO HAOAHHA CEPBICY
TOPTOBOTO EKBAPUIHIY) ...ttt ettt ettt s ettt s et et et e s essaess s esetess s s sesesn s ssetese e esne 81
[.YMoBM nigkntoveHHs 40 CepBiCY TOPTrOBOTO EKBAMPUIHTY .....u.us sttt s ateneeaeteete e e et etenen e e neaeeaaeenenns 81
[I. Mopsiaok Ta yMOBM po3paxyHkiB y Mexax CepBiCY TOPrOBOr0 EKBAMPUHTY ......ueveueneeirereneneiearanenenanananns 85
[1]. OBOB ABKIN TOPTOBLI «..vttutuetetet ettt et et et et e e et e et e e e et et e e e e e e e et et e et e e e et e e e e e e et e e e e et eneneneaeanenaenes 87
A N T oY= == T o o o= - 90
V. OBOB ABKM BAHKY . .vuiiiitititi ittt e e ettt et e e e e et 91
VI TIP@BA BAHKY ...t e e e e e e e 91
VII. MpunuHeHHA HagaHHS CepBIiCY TOPrOBOTO EKBAMPUIHTY .....ueuee e ee e e e e eaeae e e e e e e e e e e e e eae e eaenens 93
24.YMOBW TA NMOPAOOK HALAHHSA CEPBICY « CIMITAYYUTE YACTUHAMMY ... 93
[. YMoBU HagaHHSA CepBiCY « CNNMAUYMTE HACTUHAMM ... ee e e e e e e e e e e e e e e e e e e e e eteaeaenenees 93
[I. Mopsigok nigkntoveHHs A0 CepBiCy «CNMauyMTE HACTUHAMY ......uuiuinine ettt e e e e 94
[1l. O6MmiH iHdopmauieto y Mexax CepBicy «CMNaUYMTE YACTUHAMMD .. ...ieuene et et eteeae e eteee e e etene e e eanns 96
IV. Mopsgok HagaHHS CepBiCY K CMMAUYMTE HACTUHAMM ... ..uirine et et ettt e et e e e et e et e e e e e et e e e e eaeaaes 98
V.Po3paxyHkn y mexxax CepBiCy « CNNaUyMTE HACTUHAMMN ......cc.urererieeitaneeee et eee e e ete e eae e aeenas 99
VI.MpunuHeHHsA HagaHH:A CepBiCy «CMMAUYMTE HACTUHAMMD ....uueeeneneeenat et etees e eneneen et e e e e e eneneneneanees 102
25.MOCITYTA OOTOBIPHOTO CITACAHHS. ...ttt ettt e et e e e nnbae e e e nnees 102
26. BABEIMNEYEHHA OCTYMY OO OOOATKOBUX CEPBICIB. .. ...ttt 102
O 1O Y1 N I PP SSUPRPIP 102



AKUIOHEPHE TOBAPUCTBO «MEPLUUNA YKPAIHCBKUA MDKHAPOOHWIM BAHK», Hapani — «BaHk» a6o
«AT «MYMB», B ocobi 3actynHuka Nonoeu NpaeniHHa Marguya Cepria bopucosuya, sikui gie Ha nigctasi CtaTyTy,
3 OJHIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nianucaHa 3asiBa Npo NpueaHaHHA Jo uboro [oroBopy, Hagani — «KnieHT», 3
iHLLOT CTOPOHMN,

Hagani pasom — «CTOpoHU», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro o6cnyroByBaHHSA
KopnopaTMBHUX KMieHTiB, Hagani — «JoroBip», Ha HaCTyMNHUX yMOBax:

PO34 | «c3ATAJlbHI 3ACAOUN>»

1. BUSBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auiiHO-TeXHIUYHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikui 3abesnevye OpMyBaHHsSI LiEHTparni3oBaHoi iHdopmauiiHoi 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3maeHTamu OoproBux 3000B'si3aHb Neped  HepesnaeHTamu-kpeauTopamu 3a
3anydyeHuMun pesmgeHTamMm Kpegutamu, nosvkamum (yKnioyarum NnoBOPOTHY hiHaHCOBY AOMOMOrY).

API - npuknagHuin nporpamHuii iHTepdenc, 3a JOMOMOrO SIKOro y NOPsIAKY Ta Bunagkax, nepegdbavyeHnx LM
[oroBopowm, 3abesne4dyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBeHHs!
Ha IP agpecv ogmMH ogHOMY MOBIAOMIEHb, AOKYMEHTIB Ta BiJOMOCTEN Nig Yac HagaHHs nocnyr ta/abo cepsicis.

ABTOpuU3auin - npoueaypa oTpUMaHHsa J03BONYy Big baHky-emiTeHTa Ha NpoBeAeHHs NNaTiXHOI onepauii i3
BuKkopucTaHHam BIK, ska npegcrtaense coboo aBTopM3auinHMin 3anuT Ta BignoBigb B hopmaTi aBTopuM3auinHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

AkTuBHa 3roga - 3roga KnieHTa Ha HagaHHs BigomocTen 3 PaxyHkiB B mexax Bigkputoro 6aHkiHry, o
NiaTBEPAXEHa NOCUMEHOI aBTEHTUMIKALLIEID Ta € YNHHOIO.

AKuUinHi Tapudm (cTaBkn) — Tapmdw, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWKX BunnaT 3a
HagaHi KnieHtam 3rigHo ymoB Lboro [Jorosopy lMakeTtu/nocnyru ta/abo cepsicu y NOpiBHSAHHI 3 po3Mipamn basoBux
(CtaHgapTHux) Tapudis, siki BU3HadeHi uum [oroBopom, 3okpema [dopgaTtkoMm 6 «Tapudum Banky»/Oopatkom 5
«Tapudm MakeTiBy/OogaTtkom 28 «Tapudpum AT «[MYMB» Ha ob6cnyroByBaHHS! 3apnnaTHUX NPOEKTIB KOpNopaTUBHUX
KNieHTIB Ta BMMNNATy NEeHCIii, rpOLLOBOI AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaatkom 18 «Tapudm
Ha godaTkoBe PO3paxyHKOBO - kacoBe obcnyroByBaHHs»/[dogatkom 38 «Tapudun AT «MYMB» 3a kopuctyBaHHS
koprnopaTuBHuMmn knieHTammn Cepsicom «Cnnadynte yacTuHaMmy», a Takox IHAMBIayanbHUMK Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [orosopy [Naketu/nocnyrn ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBMEHi ymoBamu uboro [loroBopy, y Tomy umcni Jogatkom 6 «Tapudwu Bbanky» Ta [dopgatkom 7
«[lMacuBHi npogykTn» abo IHamBigyanbHUMK Tapudammn (CTaBkamu), 3rigHO SKMX HapaxoBYHOTbCA MPOLEHTU Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmKyBanbHWn
3anuwok», 4n Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro JJorosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTAHOBMIOWOTbLCA BaHKOM camoCTiiHO Ta Ha BRnacHui poacyd, 3 Oyab-Kow
NepiognYHICTIO Ta Ha Oyab-sIKMIA CTPOK, AK BiAMOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO oKpemMux nyoGrivHmx
aKUiHMX Npono3uuin, GoHycHUX, pedeparnbHNX nporpam abo nporpam nosnbHocTi baHnky Ons kopnopaTyMBHUX
KnieHTiB, Aki onpunogHoTbes Ha CanTi baHky.

Basosi (CtaHpapTHi) Tapucdum (ctaBku) — BCTaHoBneHi baHkom camoOCTiiHO Ta Ha BRnacHWM poscyn
CTaHAapTHI PO3MipX KOMICIMHOT BUHAropoau Ta iHWMX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTtun/nocnyru Ta/abo cepsicu, a TakoX CTaHOAPTHI PO3MiIpV NOPOroBMX 3HAYEHb, MiHIManbHMUX CyM Ta CTaHOapTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bknovatoun [lMocnyry
«[pnBYTKOBMIN paxyHOK»/«He3HWKyBanbHUI 3anuLoKy», Y Ha po3MileHi KnieHtamu y baHky 3rigHO yMOB LibOro
[Horosopy cymu Bknagis 3a leno3antHumu nporpamamu 3rigHo flogatky 7 «llacusBHi npoayKTmy.

Posmipu Basosux (CtangapTHux) Tapudis (CTaBok) 3akpinneHi y signosigHux Joaatkax oo uboro Jorosopy,
3okpema [Hopatky 6 «Tapudu Bbanky»/Oopatky 5 «Tapudwu [MakeTtiB»/Oopatky 28 «Tapudpwm AT «MYMB» Ha
06CnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPMOPATMBHUX KIMIEHTIB Ta BUNMATY MEHCIA, rpOLIOBOi AOMNOMOIM Ta iHLWMX
JepxaBHux couianbHux  Bunnat»/Jogatky 18 «Tapudm Ha pgooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHs»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHsi koprnopaTuBHUMUK KriieHTamMu CepBicoM
«CnnavynTe YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHk - eMiTeHT — OaHK, akuii € YyneHoM MixkHapogHux Ta/abo HauioHanbHOI NNaTikHOT CMCTEMU Ta 34INCHIOE
emicito (Bunyck) BrK.

BIMNK (baHkiBCbKa nnaTidkHa KapTka) — MAaTiKHUIA IHCTPYMEHT, eNeKTPOHHWIA NnaTikHWA 3acib y BurnAagi
eMiToBaHoOi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAKY KOpnopaTuBHOI (6i3HeCOBOI) NIacTUKOBOI
KapTKu, KM BUKOPUCTOBYETLCA [lepxaTtenem Ans iHiuiloBaHHS nNnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIEHNX YNHHMM 3aKOHOAaBCTBOM Ta uyM [JoroBopom.

BiakpuTtui 6aHKiHr — CTpyKTypOoBaHuI i 6e3neyHnii obmiH gaHumum mMixx BaHkom Ta ctopoHHiM HIM yepes
creuianizoBaHi iHTepdencu, kM 3AINCHI0ETbCA 3a 3rogot KnieHTa nig 4ac poctyny ao PaxyHky KnieHTa
cTopoHHbOoro HIIM 3 MeTol HagaHHs HediHaHCOBUX NNATKHUX NOCHYr KOPUCTYBaYy TakumM CTOPOHHIM HIM.

BipTyanbHa KapTka — €eneKkTpOHHWIA nnaTikHWiA 3acib, emiToBaHui BbaHkoMm 3a gonomorot 3acoby
OVNCTaHUIMHOT KOMYHiKauii y Burnagi Habopy €eneKkTpOHHMX [OaHuX, SKi BUKOPUCTOBYHOTbCS  [epxartenem Ans
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iHiLilOBaHHA nnaTbkHMX onepauin no PaxyHKy KnieHTa, a TakoX NpOBeAeHHS IHLWWX BCTAHOBMEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [JoroBopom onepadiin, 3a BUKIIOYEHHAM TUX, SIKi TOTPEDYOTb 000B’A3KOBOIr0 BUKOPUCTAHHS
BIK, BurotoBneHmx Ha oisM4HOMY HOCIT.

FapaHTiiHe NOKPUTTA — CymMa KOLUTIB HE3HWXKyBanbHOIoO 3anuwKky Ha PaxyHky, skumun 3abeanevyetbesi
nNpoBedeHHs nnaThkHUX onepadin 3 BukopuctaHHam bBIIK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu posmiweHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigposainom 21 uboro forosopy Ta [doaatkom 7 «llacusHi NpoaykTu».

[Jeno3ntHUM paxyHOK - paxyHOK, LLO BiAKpUBaETbCA BaHKOM Ha AOroBipHii OCHOBI AN 36epiraHHs KOLWTIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEeHM MpoueHT (goxia), sKi
nignaratoTe noBepHeHHto KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMn € CKnagoBoto YaCTUHO
usoro forosopy.

DepxaTtenb - ¢isnyHa ocoba, ska Ha 3akoHHMX nigcTaBax Bukopuctoye BINK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT Ans iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK um BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a sikoro baHkom BunyckaeTbcs koprnopatmeHa BIK, 3okpema BipTyanbHa
KapTka, SKLO iHWe He nepegbavyeHo 0cobBMMBOCTAMM BUMYCKY NEBHUX BUAIB KapTOK.

[oroBip KomMmnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHA pisM4HMX OCi6 — O0roBip, KM pernameHTye
NOpsiAOK BiAKPUTTSA BaHKOM paxyHKiB KnieHTaM-qisnyHnm ocobam ans 3abeaneyeHHs iX BNacHUX NoTped, a Takox
BM3Ha4yae yMOBM HagaHHSA BaHkoM nocnyr, NpoAayKTiB, CEepBICiB TakuM KnieHTam-i3an4HuM ocobam, y ToOMy 4ncni
YMOBW BUKOPUCTAHHA HUMW 3acoby AmcTaHuinHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha Canri BaHky 3a
nocunaHHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[oroBip no3uku — poroeip, skun nepepbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’si3aHb nepepq
KpeauTopoM-Hepe3naeHTOM 3a KpeauTamu, no3vkamMmum Ym NoBOPOTHUMU (piHAHCOBMMUK JONOMOramu, y TOMy yuchi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNigoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUIN nNepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTiKHOI iIHCTPYKLiT, opopmneHoi baHkom 3a KnieHTa, Ans BUKOHAHHA NNaTiKHUX
onepadin, NoB’ss3aHMX Mi>k COOO0L0 CMiNbHMMK O3HaKaMu.

Hdoctyn fo PaxyHKy — MOXIUBICTb OTpUMaHHs1 cTopoHHiM HIIM B mexax Bigkputoro 6aHkiHry Bu3HadeHoro
KnieHtom obcsary iHdopmauii wono PaxyHky KnieHTa, sikol0 Ha BuUMOry Ta 3a 3rogoto Takoro KnieHta mae
3abesneunTn baHk, WNSXOM enekTPoHHOI B3aemogii 3i cTopoHHiM HIIM yepes cneuianizoBaHi iHTepdericy, 3 MeToro
HagaHHS Takum cTopoHHiM HIMIM Takomy KnieHTy nocnyr 3 iHilitoBaHHA nnaTikHOT onepauii Ta/abo nocnyr 3 HagaHHA
BiJOMOCTEN 3 paxyHKiB.

EN (enekTpOHHMM NiANUC) - ENEKTPOHHI AaHi, Sk goaaTbes KnieHTom (ynoBHoBaXeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX OaHuxX abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHoBaxeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepenbayeHnii ymosamu [JOroBopy KOMMMEKC NOCnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOp1CTb (Di3n4HUX oCib — nNpauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOT nnaTtu Ta
iHLWIMX BUNMAT Ha paxyHkX di3nyHMxX ocib - npauiBHukKiB KnieHTa, ski BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, SIKMA BCTAHOBIIOETLCS Ha CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXXIMBICTIO OUCTAHLIMHO po3nopsamkaTnca PaxyHkamu, 3amMoBnsaTy nepenbadeHi umm [lorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMW OOKYMeHTamu Ta iHdopmauieo 3
BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[MYMB» - 3aci6 pguctaHuiiHoi KOMyHikauii, MobGinbHMM 3acTocyHok [MYMB, skun
BCT@HOBMIOETLCA Ha CMapTdOHaX, MraHwWeTax Ta iHWMX eNeKTPOHHUX NPUCTPOSX KNIEHTIB- (pi3nyHMX OCib, Aki
0o6cnyroBytoTbCs B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro o6cnyroByBaHHsA is4HNX OCiO, Ta Hagae Takum
KnieHTam-i3n4HMM ocobam MOXMMBITE OUCTAHLIAHO PO3MOPSAMAKATUCA BNACHUMWU paxyHKamu, BiAKPUTUMU ONS
BMacHux notped, 3aMOBNSATU BiQMNOBIAHI Mocnyru Ta/abo cepBicu Ta KOPUCTYBATUCH HUMW, @ TaKOX 3ilCHIOBaTU
0OMiH enekTpPOHHUMK OOKyMeHTamu Ta iHpopmauieto 3 BaHKkoM 3 BMKOpPUCTaAHHSAM Mepexi IHTepHeT. 3acTocyHok
«MYMB» Takox moxe BuKopucToByBaTucs KrieHTOM — ¢isaudHO ocoboto Ans AocTyny OO0 BigKpPUTOro 3a LM
HoroBopom PaxyHkKy Ta iHiLitoBaHHS 3 HBOro NNaTiXHMX onepaLin BUKIKOYHO B 06CA3i Ta HA yMOBaXx, BU3HAYEHUX LM
[oroBopom, B Mexax ogHiei HenepepBHoI iHopmauinHoi B3aemogii 3 3actocyHkom «[MYMB».

3actocyHok «[MYMB TepmiHan» - creuianbHMM 3acTOCYHOK Big baHky, sikun Toproseub (YNnOBHOBaXeHa
ocoba ToproBus) 3aBaHTaxye B OHJTANH-KpamMHUYLi MobinbHUX gopaTkiB Google Play Ta caMOCTiliHO iHCTane Ha
BMacHi cmapTdoHu1, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpucTpoi Ha B6asi onepauinHoi cuctemn Android Bepcii 10.0
Ta Buwwe 3 NFC-mogynem 3agns oTpyMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3acTtocyHok «TapXphone» - cneuiansHUN AOMNOMPKHUIA 3acTOCyHOK Big IBA Group a.s., ki Ha nigcrasi
yKrageHoi okpemoi yrogn 3 BaHkoM JOCTYMHWUIA ONs 3aBaHTaXEHHsS B OHMAWH-KpaMHM4Li MOBiNbHUX goaaTkiB
Google Play Ta camocCTilHOro iHcTantoBaHHsi ToproBueM (YNOBHOBaXXeHMMU ocobamu ToproBusd) Ha BRacHi
cMapTdOHK, NaHLeTW Ta/abo iHWIi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle
3 NFC-moaynem 3agns oTpuvMaHHs BignoBiaHO Ao ymoB uboro [orosBopy CepBicy TOProBoro ekBampuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnto iHO3eMHOI BaslOTOK — 3asiBa NPO KyniBfk iHO3EMHOI BanTu, 3asdBa Npo npogax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTV Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4yeHHsX abo B OQHOMY 3 HUX — B 3aNI€XKHOCTI Bifl KOHTEKCTY.


https://about.pumb.ua/support/documents?category=Individual&id=10001

3asiBa Npo NpuUeAHaHHA — OOKYMEHT cTanHgapTu3oBaHoi dopmu (LJogatok 1 go uboro [oroeopy), SKui
nogaetbca KnieHtom pgo banky 3 yciva nepegbayeHMMM YMHHUM 3aKOHOL4ABCTBOM Ta UMM [1OroBOpoOMm
00O0B’A3KOBMMM PEKBI3NUTAMN 3 METOLO:

- NpuegHaHHs 0o uboro [lorosopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepeagbaveHi npegmeTom Lboro [Joroeopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT cTaHgapTu3oBaHoi cdopmu (JogaTtok 2 fo Lboro
HoroBopy), sk nogaetbcs KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMMK BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Aito4nx PaxyHkis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA MNakeTiB;

- MiOKNIOYEHHS!, BHECEHHS1 3MiHM OO0 YMOB HagaHHs nocnyr abo BigMOBM Big nocnyr, 3okpemMa «MIN
BALANCE»/«ZERO BALANCING»/«[pnbyTkoBUM paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MigKNIOYEHHSA, BHECEHHS 3MiH OO0 yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHIM»,
«CMC BANKINGY», «MorogeHHs1 KypciB» TOLLO;

3asaBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIA paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [Jorosopy 3paskom y
CMpPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayYeHnx baHkom 3acobiB OUCTaHLUIAHOT KOMYyHiKauii,
nignucyetbcs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaso po3nopsamKaTucs PaxyHKoM.

3asBa Ha nigkntovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHioe TexHonorivHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeri [depxatensamu 3 BukopuctaHHam BIK
MixxHapogHux Ta/abo HauioHanbHUX NRAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTtky 22 go uboro [orosopy, Ta € iHAMBIQyanbHO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkrnagaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAAI LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHUX eNeKTPOHHMX BiAMITOK NpO napaMeTpu Ta YMOBWN HafaHHS
Cepsicy ToproBoro ekBavpuHry 6eanocepegHb0 Yy CTaHOAPTU30BaHIA €MNeKTPOHHIN opMi 3asiBU, PO3MILLEHIA Y
Cepsici «IHTEPHET-BEAHKIHI» abo B iHWoOMY BU3Ha4yeHoMy BaHkom 3acobi AncTaHUinHOT KOMYHiKaLii.

Taka enekTpoHHa 3asiBa Ha nigkntodeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanidgikoBaHnm
EN/YapockoHaneHum EIM ToproBus Ta HabyBae YMHHOCTI SIK iHAMBIAyanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY i
norogkeHHst bBaHKoM LWNAXOM po3MilLieHHS BignoBigHOT iHbopMaLiiHOI No3Havky BaHky npo nigknoveHHs Toproeus
0o Cepsicy Toprosoro ekBavpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3Ha4YeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Skoro ToproBLEM CTBOPIOBanacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [NMpaBun HagaHHA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs Nocnyr TOProBoro eksampuHry Big 06 nunHa 2021 poky,
NPoAOBXYBaTUMYTb [il0 NapameTpy Ta yMOBKM HafaHHA CepBicy TOProBOro eKBanpuHry, LWo 3akpinneHi B 3assax-
Joroesopax Ha nigKoyYeHHs 40 CepBiCy TOProBOro ekBampuHry, noromkeHux CtopoHamu y BignosigHocTi 4o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», sikmit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlieto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky.

3asiBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asisa TOprosus Npo 3mMiHy NapaMeTpiB HagaHHSA
Cepsicy TOproBoro ekBanpuHry, B Mexax sikoro baHk 3giicHe TexHomnoriyHe, iHopMaLiinHe oGcnyroByBaHHSA
ToproBus Ta 3abe3nevye NpoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauisMmu, Ski 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro eksavpuHry odopmnioetbcs ToproeuemM y nanepoBomy abo
€eneKTPOHHOMY BUrNSi 3a 3pa3koM, kM MicTuTteea y flogaTtky 22 oo uboro Jorosopy.

3asiBa Ha 3MiHy ymoB CepBicy TOProBOoro ekBavpuHry MOXe CKragaTUCs Yy CrpOLLEHOMY eneKTPOHHOMY
BUrNSAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHIn Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYyHikauii.

Taka enekTtpoHHa 3asBa Ha nigkntoyeHHsa 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanigikoBaHum
ElN/YpockoHaneHum ElM Toproeusa Ta HabyBae YMHHOCTI K iHOMBIQyanbHa YacTuHa Uboro [oroBopy 3 MOMEHTY ii
NoroaXXeHHs1 baHKoM LINAXOM pPO3MilLleHHS BignoBigHOI iHOPMAaLiNHOT NO3HaYKM NPO MiAKMIOYEeHHA ToproBus Ao
Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMYy BM3HaYeHOMY
BaHkoM 3acobi AUCTaHUIMHOT KOMYHIKaLlii, 33 JOMOMOrol Skoro ToproBueM CTBOpHOBAnacs CrpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHst 4o Cepeicy TOProBOro ekBavipuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHA Nocnyr TOProBoro
ekBavipuHry Big 06 nunHga 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (BkMOYHO) He Hanpaeunu Ao baHky 3assu npo
posipBaHHs [JoroBopy ekBanpuHry 3rigHo NpaBun HagaHHs nocnyr TOproBoro eksampuHry Big 06 nunHa 2021 poky,
NPOOOBXYBaTUMYTh [il0 NapaMeTpu Ta YMOBW HagaHHsi CepBicy TOProBoro ekBampuHry, siki Oynu 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKNIOYEHHs] OAATKOBUX CEPBICIB B MeXax
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[loroBopy ekBanpwuHry, norogpkeHnx CTopoHamu y BignosigHocTi o paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Big 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 uwsoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAWPUHIY)», skui
nouynHatoum 3 16 yepsHsa 2025 poky (BKIHOYHO) € HoBaUieto MpaBun HagaHHS NOCNyr TOProBoro ekBampuHry Big 06
nunHa 2021 poky.

3asiBa npo po3milweHHA Bknagy - JOKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMKM Yy Badky [Jeno3utHumu nporpamamu ta
npuegHaHHs oo [loroBopy 6aHKIBCbKOro BKragy, KM € CKNnagoBoto YacTuHow [Jorosopy.

3asiBa npo po3swmiweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [Jopatky 3 go [orosopy, cknagaetbes
KnieHTom, aKLL0 BiH NnpuegHasca o [Joroesopy B UinoMy Ha nigctasi 3asiBu Npo NPUEAHAHHS.

3asiBa npo po3mileHHa Bknagy 3a dhopmamu, siki HaBeaeHi 'y [logatkax 3.1 ta 3.2 go [loroBopy, cknagarTbes
KrniieHTom, K0 BiH He BMSIBUB Ba)kaHHSA NpueaHaTmuch 4o [loroBopy B LiNIOMy Ha niacTasi 3asBu nNpo NnpuegHaHHS.

3asiBa npo posmilwleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, cknagaetbesi
KrieHTomM y cnpoLieHOMy €enekTPOHHOMY BWIfsiAi 3a AOMOMOro BM3HadeHMx BbaHkom 3acobiB aucTaHUinHOT
KOMyHikauii, nignucyeTtbcsa KeanicikoBaHnm EINM abo YgockoHanexwum ENN KnieHTa (ynoBHoBaxeHoi ocobu KnieHTta) 3
MeTOo po3MillleHHs Bknagy 3a nepeabayeHmmm baHkom [eno3ntHumu nporpamamu.

3asiBa npo 3MiHy yMoB Bknagy — 0okyMeHT cTaHgapTusoBaHoi dopmn (Jogatok 4 go uboro [oroeopy),
Ak nogaetbca Ao badky BignoeigHO 00 ymoB uboro [loroBopy 3 MeTOK 3MiHM CTPOKYy po3miwieHHa Bknapgy,
NMOoMoBHEHHS cymu Bknaagy, OOCTPOKOBOro MoOBepHeHHs Bknagy, AKwo Taka ymoBa nepenbaveHa BignoBigHO
[eno3nTHO NporpamMoto, a TakoX 3MiHM paxyHKiB A5 NOBEPHEHHS cyMu Ta/abo npoueHTiB 3a Bknagom ToLuo.

InausigyanbHi Tapudm (ctaBkM) — BCTaHOBrEHi baHkom iHAMBIQyanbHi pO3Mipy KOMICIMHOT BUHaropoam Ta
iHLWMX BUNNaT 3a HagaHHA KnieHTy oaHiei abo aekinekox nepenbadeHux uum [lorosopom nocnyr ta/abo cepsicis, a
TaKoX iHOMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK ANS HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHok»/«HesHwxKyBanbHun
3anuok», Ta/abo 3a po3miweHnmmn KnieHtamu BignoeigHo 0o ymMoB Lboro [JoroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCcTaHoBNeHux uum JoroBopom Basoeux (CTtaHaapTHMX) Tapudis (CTaBOK) KOMICi, BAHAropop, Ta iHWuX Bunnar,
NMOPOroBMX 3Ha4eHb, MiHIMarbHUX CyM Ta CTaBOK AN1S1 HapaxyBaHHS MPOLEHTIB Ha 3anuLlKM KOWTIB No PaxyHkam
KnienTiB, 3okpema 3a Nocnyroto «[pnbyTkoBUIA paxyHOK»/«He3HmKyBanbHUA 3annWok», Ta/abo 3a po3MillleHMKU
Knientamu BignosigHo oo ymoB uboro lorosopy Bknagamu.

LUum [OoroBopom He nepepbayeHa MOXIMBICTb BCTaHOBNEHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICiNHOI BMHaropoauM 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KIIEHTIB iHWOro O6aHKy 3a
[ONMoOMOror 3acoby AMCTaHUINHOI KOMYHiKauil, a TakoX LWOMICAYHOI KOMicil 3a po3paxyHKOBO-KacoBe
obcnyrosyBaHHA lNakeTiB, a TakoX KOMicCin 3a BKno4eHi go cknaay lMaketiB nocnyru ta/abo cepBicu Tum
KnieHtam, siki kopucTtytoTbes BignosiaHumu MNakeTHUMM ymoBamMu o6CnyroByBaHHs.

IHamBiayanbHi yMoBM — BCTaHOBMNEHI baHkoM iHAMBIQYyanbHi CTPOKK Ta nopagok onnatn KnieHToM KOMICinHOT
BMHaropogu Ta iHWMX BUNnaT 3a HagaHi nocnyru Ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOpsOOK cnnatm
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkm kowTiB no PaxyHkam KnieHnTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHok»/«HesHmkyBanbHUA 3anuwiok», Ta/abo Ha po3miweHi KnieHtom Bknagw, ki BigpisHawTbcA Big
cTaHOapTHUX YMOB, BU3Ha4YeHnx umm [JJoroBopom.

LUum [loroBopoM He nepeabayeHa MOXIUBICTb BCTAaHOBIEHHSA |IHAMBIAyanbHNX yMOB HaAiaHHS NOCNyT,
BKINtoYeHux po cknany lMaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, fiki KOPUCTYOTLCA BignoBiAHUMU
MakeTHUMU ymOBaMu 06CNyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHUIA NigNnc, SIKMN CTBOPKOETLCSA 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbcsa Ha kBanigikoBaHOMY cepTUdiKaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuMBHUIM KMIEHT CEermMeHTy Manoro i Mmikpo 6isHecy, rpowwoBui 060OpoT Bif 3AINCHEHHSA
NiANPUEMHMULBKOT OiSNBHOCTI SKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadyem
NNaTixkHUX nocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUAUYHOI 0CcOobU-HepesnaeHTa, Lo
npeacTaense ii iHTepecn B YkpaiHi Ta Yepes ke NOoBHICT0O abo YacTKOBO 34iMCHIOETLCS NiANPUEMHULIbKA OiSNbHICTb
HepeaunaeHTa Ha TepuTopii YKpaiHu, gisuyHa ocoba — nignpuemeupb abo gisnyHa ocoba, Lo NpoBagnTb He3anexHy
npodeciiHy AisnbHICTb (Camo3aliHATa ocoba), akun yknae 3 baHkom Len [Jorosip.

KnieHTamu € topuguyHi ocobn-HepeangeHTu, ski npuegHanunca oo uboro dorosopy Ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Bynu yknageHi AoroBopu GaHKIBCbKOro paxyHKy 3 yMOBaMu 3acTocyBaHHs [paBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX pPaxyHKiB opuanyHmux ocib i camosamHATMx ocio MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBKNIA MI)KHAPOLOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyrosyBaHHs
kopnopaTusHux knieHTiB (Digital Bank), i ski npuegHanuca go uboro Jorosopy 3 17 xoBTHs 2018 poky BignosigHO
0o nignyHkty 2.1.8 [lorosopy.

KnieHTamu Takox € ToproBsLi - KOpNopaTWBHI KMIEHTN CErMEHTY Manoro i Mikpo Gis3Hecy, rpowosuii 060poT Big
34INCHEHHS NiANPUEMHULBKOT/HE3anexHol NpodecinHoi AiiNbLHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 NAOB, ski nignucanu 3 baHkom 3asBM-O0OroBOpU Ha MiAKIIOYEHHS] 40 CEPBICY TOProBOro ekBampuHry/3assu-
gorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigkMmoYeHHs [0OAaTKOBUX CepBiciB B Mexax [lorosopy
eKBavpuHry 3rigHo MNpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepsHa 2025
pOKy (BKMOYHO) He Haganu go banky 3assu npo posipeaHHA [oroBopy ekBanpuHry 3rigHo Npasun HagaHHA nocnyr
Toprosoro eksanpuHry Big 06 nunHa 2021 poky, BHAcnigoK Yoro Takum Toprosusam noynHaroum 3 16 4yepsHa 2025
poky (Bkrto4HO) CepBic TOProBOro eKBampuHry HagaBaTUMETbCs 3rigHO HOBOI pepgakuii MNMpaBun HagaHHs nocnyr
ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPrOBOIrO EKBAVMPUHIY (0OIOBIP NMPO HAOAHHA CEPBICY TOPIOBOIO EKBAMPUHITY) uboro [Jorosopy.
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Onsa JoroBopy 6aHKiBCbKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro floroBopy, nig TepMiHOM
«KnieHT» po3yMmiloTbCA HacTynHi KOpNopaTMBHI KNIEHTU CerMeHTy Marnoro i Mikpo Gi3Hecy, rpowoBum
006OopoT BiA 3AIMCHEHHA NIANPUEMHULBKOT AiANBHOCTI AKX 3a NOBHUW pik He nepeBuillye 200 MnH rpH 6e3
NAB: opuanyHi ocobu-pes3nageHTn Ta QisnyHi ocobu-nignpuemui.

KomnpomeTauifa ocobuctoro knwouva - Oydb-sika MOAisl, WO npusBena abo Moxe Mpu3BecTn Ao
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Knto4a.

MixxHapogHa nnatixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHizauia moxe 6yTun sk
pe3naeHTOM, TakK i Hepe3naeHTOM i Aka 34iMCHIOE CBOIO isNbHICTb Ha TepuTopil ABOX i BinbLue KpaiH Ta 3abesnedvye
NPOBEAEHHS Nepekasy KOLITIB y Mexax Ui€l NnaTiKHOT cuctemu, y ToMy Yvchi 3 OAHIET KpalHW B iHLLY.

MuTtteBui nepekas (MuTTeBUM KpeaUTOBUIM Nepekas) - NnaTkHa onepalis 3 nepekasy KOLTIB Ha paxyHoK
OTpVMyBa4a 3 NiATBEPMKEHHSIM CNMCAHHA KOLLTIB 3 paxyHKy NrnaTHUKa, sika BUKOHYeTbCS baHkom y Byab-aky 3 24
roanH 6yab-sIKkoro KaneHgapHoro AHs HEBIAKNAAHO Ha MigcTaBi NNaTiKHOT IHCTPYKLIT NaTHUKA 3a yMOBU OTPUMaHHS
3aKOHOAABYMX Ta PEryNsSTOPHUX NPaBUIl, a TaKoX NMOMOXeHb Lboro Jorosopy.

KowmiciiHa BUHaropoga 3a BUKOHaHHS MUTTEBUX NnepekasiB Ha KOPUCTb KIIEHTIB iHLWOro 6aHKy 3a AOMOMOror
3aco0y OUCTaHUiIMHOI KOMYHiKauii BCTaHOBNIOETbLCS Yy po3Mipn basoeux (CTtaHgapTHUX) TapudiB (CTaBOK), LLO
3akpinneni y logatky 6 « Tapndun baHky».

Lnm OoroBopom He nepenbadeHa MOXIMBICTb BCTAHOBIEHHS |HAMBIAYyanbHUX Tapudie (CTaBOK) KOMICIAHOT
BMHaropoau 3a BUKOHaHHA MuTTEBMX nepekasiB Ha KOPWUCTb KIIEHTIB iHWOro GaHKy 3a A0noMOorow 3acoby
ONCTaHLINHOT KOMYHiKaLii.

MuTTeBi nepekasM BUKOHYHOTLCA B MeXax RNiMiTYy MakCcMManbHOI CYyMW KOWTIB, fika MOXe OyTu
HapicnaHa NNaTHUKOM i3 BuMKopucTaHHAM MutTeBoro nepekasy. YMoOBU BCTaHOBIIEHHSI TaKoro nimity
BU3Ha4eHo y po3gini «OcobnuBocTi BUKOHaHHA MuTTeBMx nepekasiB» uboro [loroBopy.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K nnaTixkHa opraHizauisi € pe3angeHTom
Ta sIka 34INCHI0E CBOIO AiSNbHICTL | 3ab6e3nevye NpoBeeHHS Nepekasy KOLTIB BUKITHOYHO B MeXax YKpaiHu.

HeaktuBHa 3roga — 3roga KnieHTa B Mexax BigkpuToro 6aHkiHry Ha HagaHHS BigoMocTel 3 PaxyHkiB, CTpok
Aii sIKoi 3akiH4YMBCS abo sika BigknukaHa KnieHTom, abo sika 3akputa baHkom.

HeakTuBHMIM paxyHOK — PaxyHok (KpiM paxyHKy 3i creuiarbHUM peXnmMoM MOro BUKOPUCTAHHS), 3a SIKUM
npoTArom BM3HadeHoro baHkom cTpoky He 3aiicHIOBanNMCb BUAATKOBI onepauii 3a iHiuiatmeoto KnieHta. CTpok, nicns
CnnuBy AKOro PaxyHOK BU3HAETbCSl HEAKTUBHMM, @ TaKOX JOOATKOBI YMOBM BigHECEHHs1 PaxyHKiB 4O HEaKTUBHUX,
BM3HavatTbcAa y Tapudax baHky/Tapudax MakeTis.

HecaHkuioHoBaHu oBeppgpadT - 3aboproBaHicTe KnieHTa nepen baHkom, wo He Gyna obymoBneHa
Horosopom Ta/abo [JoroBopoM oBepapadpTHOrO KpeamTyBaHHS, HEe € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BMHMKHEHHS Ta sika BMHMKAE BHACNIAOK 34iMCHEHHA KnieHTOM BMOaTKoBMX onepauii 3 PaxyHKy Ha cymy, Lo
nepesuLLye BCTaHOBNeHMn baHkom poamip MnatikHoro nimity.

HIM- HagaBay nnaTiXHWUX NOCAYT.

OnepadinHun geHb — OeHb, NPOTArom sikoro baHk 34iNcHI0E CBOK AisiNbHICTb, HEOOXiAHY ONs1 BUKOHaHHS
nnaTikHUX onepadin. OnepauiniHi AHi ANS BUKOHAHHSA KOXHOro BUAY NnaTiKHMX onepadii BCTaHOBMOKTbLCA BaHkom
CaMOCTINHO, 3aTBEePKYOTbCA BHYTPILLHIMU JOKyMeHTamMu BbaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHuiM Yac - YacTvMHa onepauinHoro AHs baHky, NpoTArom SKOT NPUAMAalOTLCS NNATKHI IHCTPYKUIT Ta
IHCTPYKLUIT Ha BigKnuKaHHA. TpuBanicTb onepauiiHoro Yacy Ta nepenik onepadin, SKki 34iNCHIOITLCA B onepauinHnii
Yyac, BCTaHOBMOOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMYU AOKYMeHTamMn baHKy Ta 3a3HavaloTbes
B Tapudpax baHky.

Mpoctun EMN — enekTpoHHi AaHi, ski gogatoTecsa KnieHTom abo ynoBHOBaXXEHOK HUM 0CODO0H A0 iHLINX
€NeKTPOHHMX AaHux abo NoriYHO 3 HUMM NOB’A3YHTbCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUI nignuc Knienta abo
YMOBHOBAaXXEHOI HUM 0COBU BUKIMIOYHO Yy MeXax eneKTpoHHOI B3aemogii Mixk baHkom Ta KnieHTom 3a gonomoroto
3acobiB ANCTaHUiMHOT KoMYHiKauii BaHKy y nepegbayeHnx umm [JoroBopom Bunaakax Ta nopsaky.

MpocTtun ElN npocTaBnseTbCa OOHUM 3 HACTYMHUX CNOCO0IB:

- LWWNSXOM BBELEHHSI OQHOPA30BOro otp-naposnto, Wo HagcunaetTbca baHkom y sms abo push-noBigoMneHHi
Ha HoMep MobGinbHoro TenedoHy KnieHTa abo ynoBHoBaxkeHOi ocobu KnieHTa, skuin BkalaHui y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHY yMOB 00CyroByBaHHS;

- 6e3nocepaHbOro NiTBEPKEHHS BiANOBIAHOMO €MEKTPOHHOIO AOKYMEHTY LUISXOM KOPEKTHOrO BBEOEHHS
KnieHTom abo ynoBHOBaXkeHO 0coboto KnieHTa cBOiX aBTEHTUMIKAUINHUX OaHWX, - NOriHy Ta napornto, y 3acobi
AncTaHuinHol komyHikauii baHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB bisHecy;

- NignNUCcCaHHA AOKYMEHTIB abo NiagTBEpAKEHHSI O3HANOMIIEHHS 3 IXHIM 3MICTOM LUNISAXOM HaTUCKaHHSA KnieHTom
y 3acobi gucTaHuinHoi KomyHikauii BbaHky kHomku «[lignucatny», «[lignucy, «llignucaey, «lligTBepoxyo»,
«OsHanomusca», «lMoromxkytocky, «BignpaButuy, «Onnatntn» abo iHWKMMW aHanoriYHUMK MOo3HaYeHHAMMU. [daHi
MpocToro EI 36epiratotbcs y baHky y 3awimgpoBaHOMyY BUMMSAI Ta HE BBAXXAETLCS MOrO KOMMPOMETAL,i€t0.

MakeT — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [oroBopom KomnnekcHo. Buam
MakeTiB, nepenik onepadin, nocnyr Ta cepsiciB, AKi BXOOATb A0 ckragy KoxHoro 3 lMakeTiB, a Takox kputepil Ta
BuMoru o KnieHTiB, kMM onepalii, nocnyrn Ta cepeicu MOXYTb HafjaBaTuUCs y Mexax BignosigHoro suay lNMakety,
Ta po3Mipu BUHaAropoau 3a HagaHHa baHkom onepadiin, nocnyr Ta cepeiciB 3a KOXXHUM BUAOM [akeTy BU3HAYaETbCS
Tapudpamu MNakeTis, ski MicTaTbes y Joaatkax 5 go uboro [Jorosopy.

MakeTHi yMmOBM 06CnyroByBaHHs — HafaHHA BaHkom koMnnekcy 0aHKiBCbKMX NOCHYT, BU3HAYEHNX 00OpaHuM
KnieHTom MakeTom.

MigknoveHHs KnieHTiB o MNMakeTig, ki nepenideHi y loaaTtky 5 oo usoro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3asiBu nNpo npueaHaHHa Jo uboro [JoroBopy, sika ohOpPMITIETLCA Yy NanepoBoMy abo enekTpoOHHOMY BUIMsAi 3a
wabnoHom, HaBegeHum y [logatky 1 o uboro [Jorosopy.
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Mpwn ubomy nigkntodeHHs KnieHTiB 4o OHnarH-nakeTiB BigKPUTTAM Ha MOMEHT NPUELHAHHSA A0 Lboro [lorosopy
nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 34iicHIOETbCA BMKITIOYHO Ha MigcTaBi CNPOLEHOoi
€neKTPOHHOI 3asBK Npo NpueaHaHHsA 0o Lboro [loroBopy, Ska cknagaetbcest KnieHTom 3a HaBegeHumn y [logatky 1
0o uboro [orosopy wabnoHamu «®Or1-Digital Entry» Ta «KOO-Digital Entry», wnsxoMm npoctaBnsHHS KnieHTom
(ynoBHoBaxkeHo ocoboro KriieHTa) BignoBigHMX enekTpoHHMX BigMiTOK 6esnocepenHbo y Cepsici «IHTEPHET-
BAHKIHIM™» abo 3acTtocyHky «[MYMB BisHec» 3 HaknagaHHam KeanidikoBaHoro ElN KnieHTa (ynoBHoBaXkeHMX oci6
KnienTta).

BaHk nosigomnse KnieHTiB npo nepenik iHWnX 3acobiB AMCTaHLINHOI KOMYHiKaLil BaHKy, 3a [ONOMOroK AKMX
Moxe OyTu CTBOpeHa Ta nianucaHa cnpolleHa enekTpoHHa 3asiBa Npo npueaHaHHa Ao uboro [orosopy 3
nigknioveHHamM o OHNamH-nNakeTiB, LUNAXOM ONpuntogHeHHs Takol iHpopmauii Ha CanTi BaHky.

BiamoBa KnieHTa Big [NakeTHWX yMOB 0GCMyroByBaHHA 3 MepexodoM Ha 3ararnbHi ymMoBuM 06CnyroByBaHHS
3rigHo Tapudie baHKky abo 3miHa [NakeTy Ha iHWin, 3a3HayveHnn y logaTtky 5 oo uboro [JoroBopy, OGOPMITHETLCS
Ha nigctasi 3asiBu Npo 3MiHy yMOB OOCNyroByBaHHS y nmanepoBoMy abo eneKTPOHHOMY BUrMsdi 3a LabrioHoM,
HaBegeHuM y [logaTky 2 oo usoro florosopy.

3wmiHa MakeTy Ha iHWwwi MakeT, 3a3HadeHni y [logatky 5 oo uboro [JoroBopy, Takox Moxe OyTu 3giicHeHa Ha
nigctaei 3asiBu Npo 3MiHy ymoB obcrnyroByBaHHs (3MmiHa [lakeTy), sika cknagaetbcs KnieHToM 3a HaBegeHuM vy
Hopatky 2.4 pgo uboro [oroBopy WAaGMOHOM Yy CHpPOLLEHOMY EFIEKTPOHHOMY BUIMSAAi LUNSXOM MpPOCTaBMASHHS
KnieHTom (ynoBHoBakeHOW ocoboto KrieHTa) BiONOBIAHUX €NeKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyrosyBaHHA 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM abo B iHWOMYy Bu3HavyeHoMy BaHkom 3acobi
ONCTaHLIMHOT KOMYHiKaUii, 3 HaknagaHHam KeanidbikosaHoro ElN/YgockoHaneHoro ElN KnieHTa (ynoBHOBaXxeHMX ocib
KnienTta).

BaHk nosigomnse KnieHTiB Npo nepenik iHWMX 3acobiB ANCTaHLUiNHOI KOMYHiKauii, 328 JONOMOrO0 SKNX MOXe
OyTu cTBOpeHa Ta nignucaHa crpolleHa enekTpoHHa 3asBa Npo 3MiHy yMOB oOGcCryroByBaHHs (3miHa [lakeTty),
LUSISIXOM ONpUItogHEHHS Takoi iHdbopMauii Ha CanTi baHky.

Lium OJoroBopom He nepeabayeHa MoXxnueicTb Nnepexony KnieHTiB Ha OHnanH-nakeTu 3 iHwux MakeTi.,
fAKi nepeniyveHi y floaatky 5 go uboro floroBopy, Ta/a6o 3 3aranbHUX yMOB 06cnyroByBaHHs 3rigHo Tapudis
BaHky.

MNIH (nepcoHanbHuK igeHTUdIKauinHMM Homep) - Habip Lmdp abo OykB i UMdp, BigomMun nuwe depxaTtento
BIK ans noro ineHTndikauii Ta ayTeHTMdiKalii nig Yyac 34incHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixxHuin NiMIT - CymMa 3anuLwKy rpoLLoBMX KOLITIB Ha PaxyHKy, sika nepesuLLye cyMy KOLWWTiB [[apaHTinHOro
NOKpUTTHA, Ta B Mexax akoi [epxatenb Moxe iHiuitoBaTu nepekasu 3a PaxyHkom 3 BukopuctanHam BIIK ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTikHOI onepawii;

MnarixHa onepauis - 6yab-sike BHECEHHs, nepekas abo 3HATTH KowTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NPaBOBIOHOCUH MiX NMATHUKOM | OTPUMYBAYeM, SKi € NigCcTaBo AS1S LbOro.

MoBigomneHHsA (NoBigOMUTU, HaAaTH, Hagcunartm) — iHdpopMmalis, sika BignoBigHO 40 YMOB Lboro [JoroBopy
Hagcunaetbes KnieHTty (goBoguTeca go Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsSXoM po3milieHHs iHdopMadil Ha CanTi BaHky; 2) yepes Cepsic « HTEPHET-BAHKIHI »; 3) wnsxom po3MilieHHs
iHdbopmauii y goctynHux Ana KnieHTiB Micusax HagaHHA BaHkom nocnyr; 4) WnaxXoM BPYYEHHS  nanepoBux
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWKY Nig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTByY
3B'A3KYy [ONs BiANpaBreHHS pPEeKOMEHOOBaHMM JIMCTOM, JIMCTOM 3 OrOSIOLUEHOK LiHHICTIO, Tenerpamow 3a
Micue3HaxompKeHHsaAM/MicLeM NpoxuBaHHs KnieHTa, sike 6yno BctaHoBNeHo baHkom npu igeHTudikadii KnieHta; 6)
WMASXOM HaacunaHHsa SMS-nosigomneHHa abo iHWOro enekTpoHHOro MOBIAOMISIEHHST Ha MOGiNbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocib6 nosigoMmneHHs KrnieHTa He BU3HAYEHUN OKPEMMMMU MOMOXEHHSMU LibOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomnth KnieHTta y cnocib, caMoCTiMHO BU3Ha4YeHUNn baHkoM.

Mocnyra «MpnbyTkoBu paxyHok»/He3HMKyBanbHUIM 3anMnLWLIOKy - JoAaTkoBa nocryra ob6cnyroByBaHHs
PaxyHkiB, NnpeaMeTOM KOl € BCTAHOBMEHHS crnewianbHUX YMOB HapaxyBaHHS MPOUEHTIB Ha 3anuloK KOLWTIB Ha
PaxyHky.

Y nepiog HagaHHA BaHkoM ofHiei i3 3a3HayeHnx nocnyr, baHk He HapaxoBye Ta He cnradye npoueHTU Ha
3anuLKn Ha PaxyHKy 3a iHLIMMK nocryramu, siki Takox nepeadadaloTb HapaxyBaHHSA NPOLIEHTIB Ha Ui kowTu KnieHTa.

Mocnyra 3a [loroBopoM NO3UKU - KOHCYNbTalilHa nocnyra, Wwo Hagaetbca KnieHTy 3 MeTO BUKOPUCTaHHS
HUM PaxyHKy Ans npoBefeHHs BaroTHUX onepauin 3a yknageHum 3 HepesuaeHToM [1oroBopom no3suku.

Mocnyra aBTOMaTM4YHOro NpoAaxy HaaxXomXeHb B iHO3EMHiM BanwTi — nocnyra npogaxy iHO3eMHOI
BaniTU, dKa HagxoauTb Ha PaxyHok KrieHTa i3-3a KOpAoHY Ta 3anuwiaeTbCs Ha HbOMYy nicnga 3gincHeHHs baHkom
00OB’sI3KOBOrO NPOAAXY.

Mocnyra «MuTTEBUI NpoAax» - NOcnyra NPoAay iHO3eMHOI BanioTw, sika 3HaxoauTbcs Ha PaxyHky KnieHTa,
LLIO BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHst KrieHTom BignoBigHOro JOpyYeHHs Ha Npodax iHO3EMHOI
BamnTN y CMpPOLLEHOMY €neKTPOoHHOMY BurmnAgi 6e3nocepegHbo y 3actocyHky «IMYMB bBisHec» abo iHwomy
BM3Ha4eHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHiKau,ii.

Mocnyra «MuTTeBMI npopax» HaAaeTbCs 3 METOK npopaaxy iHo3emHoi BantoTu y gonapax CLUA Ta
€BpO, fAKi 3HaxoAATbCA Ha PaxyHKy KnieHTiB, Wo MatoTb cTaTtyc ¢isuyHmux ocié-nignpmuemuiB, 3 MOXNIUBICTIO
ocdopmneHHs KnieHTamun gopy4yeHHs Ha npoaax iHO3eMHOI BanioTU y CNPOLEHOMY eNeKTPOHHOMY BUrNsAi
y 3actocyHky «[MYMB Bi3Hec».

[ara 3anpoBamxeHHsA BaHkom dyHkuioHany Mocnyrn « MUTTEBUI NpoAax» ANA MOXIIMBOCTI npoaaxy
iHWKX iHO3eMHUX BanoT, Hix gonapu CLUA Ta eBpo, iHWKMKM KaTeropissmu KnieHTiB, HiX di3nyHi ocobu —
niganpuemui, a Takox ocdopmneHHs KnieHtamu gopyyeHHsi Ha npoAaax IHO3eMHOI BanTu y CNpOLLEHOMY
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eneKkTpoHHOMY Burnsai y iHwomy Hik 3actocyHok «MYMB Bi3sHec» 3aco6i AucTaHUiNHOI KOMYyHiKauii,
ONpPUNIOQHIETLCA OKPEeMUM OrosioleHHAM Ha CanTti BaHky.

MpaBuna HagaHHA NoOCNyr TOProBoro ekBanpuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksamnpuHry AKLIIOHEPH/M TOBAPUCTBOM «MEPLWNA YKPATHCBKUA MPKHAPOOHUA BAHK»,
3atBepakeHi baHkom 30 yepBHs 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ki Habpanu ynuHHOCTI 06 nunHa 2021 poky.

MounHatoum 3 16 yepsHA 2025 poky (BkoYHO) MpaBuna HagaHHSA NOCAyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky NpUNUHSIOTL CBOIO Ail0 BHACNIQOK 3MiHM (HOBaUil) Ha HOBY pedakuito, sika BuKnageHa y nigposaini 23
«MOPAOOK HAJAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHSA, LUO
BiOKPMBAETLCA Yy BuNagkax, nepegdadyeHnx 3akoHamu YkpaiHu Ta aktamy KabiHeTy MiHicTpiB YkpaiHn, abo BCi
nepenivyeHi paxyHKn pasom.

PuHKOBUI Kypc — KypcC, BU3HavyeHn baHkoMm 3 ypaxyBaHHSAM KypciB, LLIO CKManucs Ha BanOTHOMY PUHKY
YkpaiHu abo Ha MixkHapogHOMY BantoTHOMY PUHKY, 3a SikKMM BaHk Mae MOXnMBICTb 3ag0BONbHUTY 3asBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - poamiweHunn Ha Canti BaHky 3aci6 aucTtaHuinHOl KOoMyHiKaLuii, sKuia
3abe3neyvye KnieHTIB MOXMUBICTIO AUCTaHUIMHO po3nopsimaxkatucs PaxyHkamu, 3amoBnaTtu nepegbaveHi uum
[orosopom nocnyru/llakeTu/cepBicn Ta KOPUCTYBATUCS HUMM, a TakKOX 3AiNCHIOBATU OOMIH €neKkTPOHHUMMU
OOKyMeHTamu Ta iHpopmalieto 3 baHKOM 3 BUKOPUCTaHHAM Mepexi I[HTepHeT.

Cepsic «CMC BANKING» - nocnyra 3 HagaHHs iHdhopmMauii Npo CTaH Ta pyx KOLWWTiB 3a PaxyHKOM LUNAXOM
Hanpa.neHHst KnieHTy noBigoMneHHsa TeKCTOBOro popmarty B nopsaky, nepegdaveHomy uum JoroBopom.

CepBic TOproBoro eKkBaMpuHry - TexXHomnoriyHe, iHgpopmadiriHe obcnyroByBaHHs TOproBus, SKKU NpuiAMae
AN onnaTty CBOiX ToBapiB, pobiT Ta/abo nocnyr baHkiBcbki nnaTikHi kapTkn MixHapogHux Ta/abo HauioHanbHuUX
nNnaTiKHUX CUCTEM, a Takox 3abesnedeHHs1 NnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBoasTbes y
BignoBigHNx MixxHapogHux Ta/abo HauioHanbHUX nnaTtikHux cuctemax Mik Toproeuem Ta Oepxatenamm BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBUx ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsa 3aBaHTakeHHs ToproBueMm (YNnoBHOBaXeHUMU ocobamm Toprosusi) Ha
BMacHi cMapTdoHu1, nnaHweTn Ta/abo iHwi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo gonomixkHOro
3acTtocyHky «TapXphone».

Cepgic ToproBoro ekBanpuHry HagaeTbcs Ha nigctasi opopmneHoi Toproeuem Ta norompxkeHoi baHkom 3assu
Ha nigkntodeHHs go Cepsicy TOProBoro eKBanpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOProBoro
eKBanpvHry, SKMM € ckNagoBoto Lboro [lorosopy Ta poamiweHun y nigpo3aini 23 «MOPAQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP NMPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 4yepBHA 2025 poky (Bknto4Ho) [MpaBuna HagaHHA MOCNYr TOProBoro eKBaMpuHry Big 06 nunHsA
2021 poKy 3MiHOTbLCA Ha [loroBip npo HagaHHA CepBicy TOProBoro eKBaMpuHry, WO € CKIIafoBOK LbOro
HdoroBopy Ta po3mMiweHnn y nigpo3aini 23 usoro floroeopy «MOPAOOK HAOAHHA CEPBICY TOPFrOBOIO
EKBAWUPUHTY (QOroOBIP NPO HAOAHHSA CEPBICY TOPIFOBOIrO EKBAUPUHTY).

ToproBuUsAM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Maroro i Mikpo Bi3Hecy, rpoLoBuiA 060POT Bif, 34iINCHEHHS
NiANPMEMHULBKOI/HE3anexHoi NpodecinHOi AiAnNbHOCTI AKMX 3a NOBHUIA pik He nepesuwye 200 mrH rpH 6e3 MAB,
skum CepBic TOProBoro ekBavipuHry Hagasascs 3rigHo NMpaBun HagaHHs NOCnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, Ta aki Ao 15 yepsHsa 2025 poky (BknOYHO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [orosopy
eKBanpwvHry 3rigHo NpaBunn HagaHHA NOCAyr TOProBoro ekBavpuHry Big 06 nunHa 2021 poky, nounHao4dm 3 16 YepBHS
2025 poky (BkntoyHo) CepBic TOProBoro ekBanpuHry HagasaTUMeETbCH 3rigHO 3asiB-A0roBOPIB Ha MiAKMHOYEHHS 00
cepBicy TOProBoro ekBampuHry/3ass-goroBopis Ha 3miHy [loroBopy ekBanpuHry/3asiB Ha nigknioyeHHs 0o4aTKOBUX
cepsiciB B Mexax [oroBopy ekBanpuHry, noromxkeHux CtopoHamu 3rigHo [MpaBun HagaHHA MOCnyr TOprosoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb, BUKNageHux y nigposaini 23 ysoro Jorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIrO EKBAPUHIY).

CepBicHa opraHisauis — cyb’ekT rocnogaptoBaHHs, 3 skMM BaHk yknaB OoroBip Npo HagaHHA Mocnyr
CynpoBOmpKeHHss POS-TepMiHanbHOI Mepexi, y TOMYy 4MUChi NOCryr BCTAHOBMEHHHA, AEMOHTaxXy i TexHi4HOro
obcnyroByBaHHA o6nagHaHHa (POS-TepmiHany) Ta KOMMIEKTYyHUMX [0 Hboro (6noky xuenenHs, PIN-pad
knaBiatypu, CIM-kapTu Towo). YmMoBamMu Takoro [[oroeopy nepenbayveHo npaBo CepBicHOI opraHisauii Big iMeHi
baHky nepenaBatu ToproButo obnagHaHHs (POS-TepmiHan) Ta KOMMNNekTyodi o Hboro (610K »xueneHHs, PIN-pad
knasiaTypa, CIM-kapTa ToLWO), a Takox npurMaT ix Big ToproBus y Bunagkax Ta Ha ymoBax, nepeadadeHux umm
[orosopom, 3 npaBoM MignncaHHs akTiB NpurMomMy-nepenadi.

CneuianizoBaHi iHTepdencn — Habip npoTokoniB B3aeMogii, siki 3a6e3ne4vytoTb 0OMiH AaHUMK Mk BaHkom
CTOpOHHbOro HIM.

CTtopoHHi HIMM — 6aHku Ta iHWi HagaBadi NnaTKHUX NOCNYT, Lo OTpUManu NnpaBo Ha HaJaHHSA HediHaHCOBMX
NNaTiKHUX NOCIIyr.

Cepsic «Cnnavyynte 4yacTMHaMu» - BCTAHOBMEHHS OCOBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHopMaUinHOT
B3aemogii Mk baHkom Ta KrnieHTOM, a TakoX po3paxyHKOBO-KacoBOro obcnyroByBaHHsi KnieHTa nig yac HagaHHs
BaHkom cnoxuBunx KpeauTiB isnyHMM 0cobam - NOKynusAM 3 METOH onfaTtu ToBapis, nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepenHULbKi nocnyrn y cdpepi CnoXmnByoro
KpeauTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He
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HabyBae cTaTyCcy KpeouTodaBus UM KPeAWMTHOro nocepefHuka y po3ymiHHi 3akoHy Ykpainum «[lpo crnoxuBye
KpeauTyBaHHS».

CE - Cnctema eneKkTpoHHUX nnaTexiB HauioHanbHoro 6aHky YkpaiHu.

Tapudun BaHky — HaBefeHi y [logaTtky 6 0o uboro [JoroBopy basosi (cTaHgapTHi) Tapudum (CTaBkM) KOMICIAHUX
BMHAropog Ta iHWKX nnaTexiB 3a nocrnyru Ta/abo cepsicu, Wo HagawTbes baHkom 3rigHO ymMoB Liboro [loroeopy.
Tapudu BaHky 3aTBEpAXYOTECA BaHKOM CaMOCTIVMHO Ta Ha BriacHUI po3cys i po3MilLyoTbCA B BiaaineHHax baHky
Ta/abo Ha Canti bBaHky.

Tapudun MNaketiB — Jogatok 5 po [oroeopy, y SsIKkOMy BCTaHOBMNIOKOTBLCS Kputepii Ta BuMorn go KnieHTis,
AKMM MOXYTb ByTn BcTaHOBNEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo ceps.iciB, SKi BXOOAATb 00 cknagy KoxHoro Buay [lakeTy, a TakoX po3mipu KOMICIHOI BUHAropoau sk 3a
MakeTHi yMmOBM 06CNyroByBaHHS y LinoMy, Tak i 3a HagaHHSa BaHkom nocnyr Ta/abo cepsicis, siki BXOAATbL 40 cknaay
KO>XXHOro okpeMoro Bugy lMakery.

TexHonoriss MINC DCC - guHamiyHa koHBepTauis BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MnaTexiB, sika [O3BONSE 3a [AOMOMOroH
nporpamMHoro 3abesnevyeHHs1 BUKOPUCTOBYBaTU CMapT(OH, NiaHweT Ta/abo iHWWn enekTpoHHWIA NPpUCTpIn Toproeus
(ynoBHoBaXkeHOi 0cobu ToproBus) y SKOCTi anbTepHatMBu isndHMM TepMiHanam (POS-tepmiHanam) ans
npuiHaTTa BINK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a pgonomorot TexHornorii Tap-to-Phone HapaeTbCca 3 BUMKOPUCTaAHHSAM
3actocyHky «[MYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, siki ToproBeLb 3aBaHTaXy€e B OHNaNH-
KpaMmHuyui mobinbHUX gopgatkie Google Play i caMOCTinHO iHCTantoe Ha BnacHi cMapTgOoHU, NnaHwweTn Ta/abo iHLi
€eneKTPOHHI NpucTpoi Ha B6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumyacoBo, 3 patu HabpaHHA YMHHOCTI L€l HOBOKW pepakuieo [loroBopy 6aHKiBCbKOro
ob6cnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOKO 3anpoBaAXyeTbcA CepBic TOProBoro eKBaMpuHry 3a
ponomoror TexHonorii Tap-to-Phone, i o garu onpuniogHeHHs Ha Canti BaHKy OronoweHHs npo
[ocTynHictb 3acTocyHky «[MYMB «TepmiHan» ons 3aBaHTaXXeHHA B OHMaWH-KpaMHUYLi MOGINbHUX aopaTkiB
Google Play, CepBic ToproBoro ekBanpuHry 3a TexHonoriet Tap-to-Phone HagaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTaHHAM AoNnoMixkHoro 3acTocyHky «TapXphone».

TopriBnA iHO3eMHOK BanwTOK — onepauii 3 KyniBni, npogaxy 0e3roTiBKOBOI IHO3eMHOI BanioTu 3a
6e3roTiBkOBiI rpMBHi, 0O6MiHY 6e3roTiBKOBOI IHO3EMHOI BanoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KrnieHTa
BignoBigHO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTb B cdepi TOpriBni, Ha4aHHA NOCNYr Ta BUKOHaHHSA POOBIT i
npuimae BI1K 3 meToro NnpoBefeHHA onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta sskomy CepBic TOProBOro eKBanpuHry
HagaeTbCA 3rigHo nigpo3ainy 23 ysoro Jorosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIO EKBANPUHTY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHIY)».

ToproBUAMM TakoX € KOPMOPaTUBHI KIIEHTU CerMeHTy marnoro i mikpo 06i3Hecy, rpowoBuii 0GOpOT BiA
30INCHEHHS NiANPUEMHULbKOT/HE3aNEXHOT NPOdECiNHOI AisiNbHOCTI SIKMX 3a NOBHWI pik He nepesuye 200 MH rpH
6e3 MAB, ski nignucanu 3 baHkom 3asBK-O0roBOpM Ha NIAKIIOYEHHS OO CEpBiCY TOProBOro ekBampuHry/3assu-
gorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigKnYeHHs [OAaTKOBUX CepBiciB B Mexax [orosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepBHa 2025
poKy (BKMNtoYHO) He noganu oo baHky 3assu npo posipsaHHA [oroBopy ekBavpuHry y signosigHocTi go lNMpasun
HafaHHS nocnyr Toproeoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum Toprosusm noynHatoum 3 16 yepsHa 2025 poky (BkmnoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo niaposainy 23 usoro forosopy, - «MOPAOOK HALAHHA CEPBICY TOPIrOBOIO EKBAVIPUHITY (OOrOBIP
NMPO HAOAHHA CEPBICY TOPIOBOIo EKBAI7IPI/IHFY)», KU € HOBOW pepfakuieto MNpaBun HagaHHS nocnyr
Toprosoro ekBanpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun ElN - enekTpoHHUi nignuc,

- CTBOPEHMI 3a pe3ynbTaToM KpuntorpadiyHOro nepeTBOPEHHS eNEKTPOHHUX OAHWX, 3 AKAMK NOB'A3aHWN
Ley eneKkTpoHHMI NigNnc, 3 BUKOPUCTaHHSM 3acoby y40CKOHaNEeHOoro enekTpoOHHOro NiAnucy Ta 0CcoOMCTOro Kro4a,
OZIHO3HA4YHO MOB'A3aHOro 3 NigNMCyBaYveM, i AKUMN fae 3MOry 34INCHUTN eNeKTPOHHY ideHTudikauio nianvcysaya Ta
BUSIBUTU MOPYLLEHHS LiNICHOCTi eNeKTPOHHUX AaHWX, 3 AKUMU MOB'A3aHNIA Lie eNekTPoHHMIA nignunc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBarnicikoBaHOro ceptudikata enekTpoHHOro nignucy, BuOAaHOro
kBanichikoBaHMM HagaBavyeM erieKTPOHHMX AOBIPYMX MOCNYT, SKUA HEe MICTUTb BiJOMOCTeN npo Te, Wo ocobuncTmmn
Kntoy 36epiraeTbes B 3acobi kBarnigikoBaHOro eNeKTPOHHOIO Nianucy.

LleHTp AucTaHWinHOro o6CNyroByBaHHsI KIIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuiiHoro
00CcnyroByBaHHS KOPNOpaTUBHUX KNIEHTIB BaHky:

- 0800503 703 —39:00 go 18:00, 6e3KOLITOBHO y Mexax YKpaiHu 3i cTauioHapHUX Ta MoBinbHMX TenedoHiB,

- MOLITOBa CKpMHbKa mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypsgom YkpaiHu 1a Ypsagom CrnonyyeHux LUtatiB Amepurkn gns noninwweHHs
BMKOHaHHS NOAAaTKOBUX MPpaBwi Ta 3aCTOCYBaHHS nonoxeHb 3akoHy CrnonyyeHux LTaTiB Amepukn «lpo nogaTtkosi
BMMOIM A0 iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 notoro 2017 poky,
paTtudgikoBaHa 3akoHoM Ykpainm Ne 229-1X Big 29 xoBTHs 2019 poky, MONOXEHHS | Npouenypu sikoi € 060B’I3KOBUMMN
ansa cpiHaHcoBux ycTaHoB YkpaiHu Ta KnieHTis BignosigHo o ctaTTi 39-3 NogaTkoBOro kogekcy YkpaiHu.

Yroga CRS - baraToCTOpOHHSA yroga KOMMNETEHTHUX OpraHiB NMpo aBTOMaTUYHWUIA OBMIH iHpopMmauieto nNpo
ciHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo go ctatTi 6 KoHBeHLUii npo B3aEMHy aaMiHICTpaTMBHY JONOMOry B
noaaTkoBUX crnpaBax Ta paTtudikoBaHa 3akoHom YkpaiHu Ne 2970-1X Big 20 6epesHsa 2023 poky, a Takox 3aransHun
CTaHAapT 3BITHOCTI Ta HanexHoi nepesipku iHdopMaLii Npo dgiHaHcoBi paxyHku (Common Standard on Reporting
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and Due Diligence for Financial Account Information (CRS), cxBaneHunm Papgoto OpraHisauii eKOHOMIYHOro
cniBpobiTHMUTBA Ta po3BuTKy 15 nunHs 2014 poky, 3 ypaxyBaHHsiM KoMmeHTapiB 4o Hboro Ta lNMopsgky 3acTocyBaHHS
3aranbHOro CTaHgapTy 3BITHOCTI Ta HANEeXHoi nepe.ipky iHdopMaLii npo diHaHcoBi paxyHkM (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepaxeHoro Hakazom MiHicTepcTBa hiHaHCIB
YkpaiHm Ne282 Big 26 TpaBHa 2023 poky.

MonoxeHHs Ta npouenypu, nepepbaveHi ons BUKOHaHHA Yrogn CRS, € o60B’a3koBUMU Ans piHaHCOBMX
ycTaHoB YkpaiHu Ta KnienTis BignosigHo go cratti 39-3 NogaTkoBoro kogekcy YkpaiHu.

OHnauvH — naketn — [lakeTn nigknoyYeHHs 0o Akmx 3gaivicHioeTbesa y Cepsici «IHTEPHET-BAHKIHIM» abo
3acTtocyHky «[MYMB bBisHec» (3okpema, «BceDIGITAL», «BceDigital ®OlM», «BceDigital bisHec», «BceDigital ®Or
2.0»).lUBnaknn nepekas - ue nepekas, KOWTK 3a SAKUM BignoBigHO 40 npasun MikHapoaHMX NNaTiKHUX CUCTEM
MaloTb OyTW 3apaxoBaHi Ha paxyHOK oTpumyBada npotarom 30 XBWAMH 3 MOMEHTY BMWKOHAHHS 6aHKoMm
PO3MNOPAMPKEHHS NNAaTHUKA Ha 34INCHEHHS LbOro nepekaay.

MCC kop (Merchant Category Code) — 4oTUpU3HAYHWIA KOA, SKMIA Knacudikye Bua AiSnbHOCTI npoaaBus
nig Yac TpaH3akLin 3 6aHKIBCbKMMM KapTKaMMu.

2. MPEOMET TA 3ArAllbHI NMOJIOXKEHHA AOrOBOPY

2.1. Nopsipok Ta ymoBM yKnaaeHHA [Jorosopy

2.1.1. Llen [oroBip MiCTUTb enemMeHTn pi3HMX OOroBOpiB, 30kpeMa [JoroBopy OaHkiBCbkOro Bknagy Ta [oroBopy npo
HagaHHsa CepBicy TOProBOro eKBaMpWHry, i € 3MillaHUM Yy PO3YMiHHI YacTuHM 2 cTaTtTi 628 LluBinbHOro kopekcy
YkpaiHu. [Jo npaBoBigHocKMH CTOpiH 3aCTOCOBYIOTLCS Ti YaCTMHM Liboro [loroBopy Ta Aito4oro 3akoHodaBCcTBa YKpaiHu,
AKi Bi4NOBigAOTh CYTi BCTAHOBMNEHMX NPaBOBIgHOCKH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LimBinbHOro kogekcy YkpaiHu € JoroBopoM npuegHaHHs i KnieHT He moxe
3anpornoHyBaTh CBOI YMOBM A0 Ny6riivHOI YaCcTMHM Lboro [Jorosopy, y TOMy Ynchi i 4o noro [logatkiB 4 4o ny6niyHmx
YactuH [orosopy 6GaHkiBCbkoro Bknagy Ta [orosBopy npo HagaHHs CepBiCy TOProBOro eKBampuHry, ki € Noro
CKIagoBoto Lboro [lorosopy.

2.1.3. LUen Jorosip yknagaeTbCs WNAXOM NpUMEAHAHHA A0 Hboro KnieHTa Ha nigctasi 3asBu Npo NpUEQHAHHS, Y SKiR
3a3HadvaloTbCsl NPOAYKTK, nocnyri Ta/abo cepsicu um MNakeTu, siki nepegdaveHi npegmeTom Lporo [lorosopy.
MpuegHaHHs KnieHTa o [doroBopy OaHKiBCbKOro Bknagy, sIKMA € CKNagoBOH Lboro [JoroBopy, 34IMCHIOETbCS Ha
nigctasi 3asBi Npo po3miweHHss Bknagy, odopmneHoi 3a wabnoHom, skuii HaBeaeHun y [doaatky 3 OO LbOro
[oroBopy.

KnieHT mae npaBo npuegHatucs nuwe go JoroBopy GaHKIBCbKOro BKMady, KM € CknagoBok Uboro [doroeopy, Ha
nigctasi 3asBu Npo posmilleHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y flogaTtkax 3.1 Ta 3.2 uboro
Oorosopy.

Y nepenbaveHnx umm Jorosopom Bunagkax KnieHT moxe npuegHatucs oo [orosopy 6aHKIBCbKOro Bknagy, skun €
cknagosol Uboro [loroBopy, Ha nigctasi 3asBu Npo po3miweHHs Bknagy, sika oopMmOETLCH Y CNpOLEeHOMY
€IeKTPOHHOMY BUIMA4i LIASAXOM MpocTaBneHHs KnieHTom BignoBigHWX OBOOB’SA3KOBMX €NEeKTPOHHMX BIAMITOK Mpo
napameTpy Ta ymoBM po3MiweHHs Bknagy 6esnocepegHbO y CTaHAapTU30BaHI €neKTPOHHINM opmi 3asBM 3a
HaBegeHuMm y flogaTky 3.3 o Jorosopy wabnoHom, wo 3Haxogutbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHwoOMy
BM3HayeHoMmy BaHkom 3acobi amuctaHuiiHOi KOMyHikauii, 3 HaknagaHHam KeanidgikoBaHoro/YaockoHaneHoro EIM
KnieHnTa (ynoBHoBaxeHux ocib KnieHTa).

3 16 uepsHsa 2025 poky (Bknto4HO) HagaHHs Cepeicy TOProBoro ekBapumHry Toprousm, ki nignucanu 3 baHkom
3asBU-40roBOpU Ha MIOKNIOYEHHS [0 CepBiCy TOProBOro ekBanpuHry/3assu-gorosopu Ha 3miHy [oroopy
ekBanpuHry/3asiBu Ha nigknoyeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA
nocnyr Toprosoro eksanpuHry Big 06 nunHsa 2021 poky, Ta o 15 uepsHaA 2025 poky (BkNtoYHO) He noganv Ao baHky
3asaBu npo posipBaHHs [JoroBopy ekBanpuHry y BignosigHOCTi Ao NpaBun HagaHHA NOCnyr TOProBOro eKBanpuHry Big
06 nunHa 2021 poky, 34iNCHI0ETBCA 3rigHO HOBOI pedakuii MNMpaBun HagaHHS NOCnyr TOProBoro ekBampuHry Big 06
nmnHsa 2021 poky, sika BUKnageHa y nigpo3aini 23 usoro [oroeopy, - «NMOPAOOK HAOAHHA CEPBICY TOPIOBOIo
EKBAVPUHIY (OOFOBIP MPO HAJAHHA CEPBICY TOPITrOBOIO EKBANPUHITY)».

2.1.4. Ao uboro [oroBopy moxe npuegHatuca KnieHT, siKwo BiH BignoBigae OAQHOYACHO HACTYMHUM
Kputepiam:

o € HpPUONYHO 0COB0K — pe3naeHToM, NPeACTaBHULTBOM IOPUMANYHOT 0COBU-Hepe3naeHTa, LWo NpeacTaBnse i
iHTepecu B YKpaiHi Ta Yepes sike NoBHIiCTI0 abo 4YacTKOBO 3AiNCHIOETLCS MiANPUEMHMLBbKA AiSNbHICTb Hepe3naeHTa Ha
TepuTopii YkpaiHn, abo disuyHoo ocoboto — nignpuemuem, abo ¢ismyHo 0ocoboto, ska MpPoBaguTb He3anexHy
NpodeCiNnHy AiNbHICTL (CaMO3anHATOK 0CO001D);

o rpoLoBun 060poT Bif 34INCHEHHS MiANPUEMHULBKOI/HE3anexXHOT NPOdECIAHOI/iIHLIOT AiANBHOCTI 32 MOBHWN PiK
He nepeswuLlye 200 mnH rpH 6e3 MAB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafjoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHatuca KnieHT, sikwo BiH BignoBigae ogHOYaCHO HAaCTYNHUM KpUTepisMm:

o € opMaNYHOK 0cobot0 — pe3ngeHToM abo disnyHo ocoboto — nignpremMuem;
° rpoLloBU 000POT Bif 34INCHEHHS NIANPUEMHULbKOT OiANbHOCTI 3@ MOBHWI pik He nepeBuLlye 200 MrH rpH 6e3
naB.

2.1.6. 0o OoroBopy npo HagaHHA CepBicy TOpProBoro e€KBaMpwHry, KU € CKIafoOBOK YAaCTUHOK LbOro
[JoroBopy Ta BMKNageHun y nigposaini 23, moxe npueaHatuca ToproBeub, AKMA BiANOBIAA€ OAHOYACHO
HacTYNMHUM KpUTepisam:
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o € topuamndHoo ocoboto — peangeHTom abo gisnyHo 0coboto — NianpUeEMLEM, LLIO 3IMCHIOE AiSNbHICTb B cdepi
TOPriBMi, HAOAHHA NOCMYr Ta BUKOHaHHSA pobiT i npunmae BINK 3 meTol npoBegeHHs onnaTtu ToBapie, pobiT Ta/abo
nocnyr,;
) Mae BigKpuUTUA y BaHKy NOTOYHUIN PaxyHOK;
o rpoLLOBUiA 0BOPOT BiA 3AINCHEHHS MIANPUEMHULbKOI/HE3ANEXHOT NPOdECIVHOI AiSNbHOCTI 3@ NOBHUI PiK He
nepesulye 200 mnH rpH 6e3 MOB.
3 16 4yepBHA 2025 poky (BKnro4HO) Ao [oroBopy npo HagaHHA CepBicy TOpProBoro eKBaMpuHry, SKUM €
CKINagoBOK 4YaCTUHOK Lboro [loroBopy, BMKNageHun y nigpos3gini 23, Ta € HoBow pepakuicto Mpasun
HaAaHHA Nocnyr TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyTbcA ToproBui, Wo nignucanu 3
BaHkom 3asiBU-goroBopu Ha MiAKNIOYEHHs1 OO CEepBiCy TOProBOro eKkBaupuHry/3asiBu-goroBopu Ha 3MiHy
[DoroBopy ekBanpuHry/3asiBu Ha nigknioYeHHA AoAaTKOBUX cepBiciB B mexax [loroBopy eKBapuHry 3rigHo
MpaBun HagaHHA nocnyr TOproBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(Bknto4HO) He noganu po BaHky 3asBu npo posipBaHHA [loroBopy ekBanpuHry y BignosigHocTi go MNpasun
HagaHHA NOCHYr TOProBOoro ekBampuHry Big 06 nunHs 2021 poky.
2.1.7. 3 MomeHTy npuegHaHHs KnieHTa 0o uboro [JoroBopy NpuUnuHAOTL A0 BCi nonepeaHi JoroBopu, siki 6ynu
yknageHi mbk CTopoHamu Ta npegMeToM sikux € HagaHHsa BaHkom Takux xe cammx nocnyr ta/abo cepsiciB, sKi
nepegbaveri unm Jorosopom. MNMoganbli npaBoBigHOCMHM CTOpPIH Woao HagaHHa bankom nocnyr Ta/abo cepsiciB
perynioTbea ymoBamm Lboro [orosopy. licns npuegHaHHsa KnieHTa oo uboro [JoroBopy y BignoBigHUX 3acobax
OVCTaHUuiHOT KoMyHiKaUii 36epiratoTbest nepenikun kopuctysadie Cepsicy «IHTEPHET-BAHKIHI»/«KINEHT-BAHK» Ta
pekBi3auTn ansa kopuctyBaHHa CepBicom «CMC BANKING», ski 6ynu y3rogkeHi CTopoHamu B Mexax paHille
yKnageHux JoroBopis.
2.1.8. KnieHTn, 3 skMMK yknageHi [AoroBopu GaHKIBCbKOMO paxyHKy 3 3acTtocyBaHHAM [lpaBun BigkpuTTsa Ta
06CnyroByBaHHsI MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocio MYBJIYHOIoO AKUIOHEPHOIO
TOBAPUCTBA «NEPLWNA YKPAIHCbKNA MXXHAPOOHMIN BAHK» abo aoroeopwm 6aHKiBCbKkOro 06CnyroByBaHHS
kopnopaTtusHux knieHTis (Digital Bank), BBaxxaTmyTbCa Takmumu, WO npuegHanucs Ao uboro [lorosopy 3 17 XOBTHSA
2018 poky, AKLWOo BOHU cTaHOM Ha 17 »oBTHSA 2018 poKy He BMSBWIM CBOIO He3rogy 3 uum [JoroBopom.
MoymHaroum 3 17 xoBTHA 2018 poky Takmm KnieHTam nocnyru Ta cepsicu, siki 6ynn nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta o6CryroByBaHHS MOTOYHMX PaxyHKiB
topUANYHUX 0ci6 i camosaiitHaTyx oci6 MYBJTIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLLIMN YKPATHCBKNIA
MPDKXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieHTis (Digital Bank),
HagaBaTMMYTbCS Y NOPAOKY Ta HA yMOBax, WO BM3HA4YeHi UMM [JoroBopom.
Taknm KnieHTam BkasaHi nocnyru Ta/abo cepsic HagaBaTUMyTbCS A0 3aKiHYEHHS CTPOKY iX Ail, siki 6ynn BCTaHOBNEHI
paHiwe yknageHummn mik CTopoHamu goroBopamu, abo XX OO0 MOMEHTY 3MiHM YMOB iX HaOaHHS/MiOKMIOYEeHHs 3a
3agaBoto KnieHTa 3rigHoO yMOB Liboro [Jorosopy.
[is uboro [loroBopy nowwmproeTbes Takoxk Ha KnieHTiB-lopuanyHnx ocib-HepesnaeHTiB, ki npuegHanues o Lporo
Horosopy ao 15 nunHa 2019 poky.
2.1.9. ToproBusam, ski nignucanu 3 baHkom 3asBW-OOroBOpU Ha MIOKMIOYEHHS OO0 CEepBiCy TOProBoro
ekBanpuHry/3assun-goroBopu Ha 3MiHy [loroBopy ekBavpuHry/3asBsu Ha NigknioYeHHs AOAaTKOBUX CEPBICIB B MeXax
[HoroBopy ekBanpvHr 3rigHo NpaBun HagaHHs nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHA 2025 poky (BKNOYHO) He Hanpasunu go baHky 3aaBy npo posipBaHHsS [loroBopy ekBavpuHry y BignoBigHOCTI
po lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, noynHawoumn 3 16 yepsHs 2025 poky
(Bknto4HO) CepBic TOProBOro ekBampuHry HagaBaTMMeTbCs Y NOPSAAKY Ta Ha yMoBax, BU3HayYeHux y nigposaini 23
usoro fdorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIrOBOIO EKBANPUHIY)», sikuii € HOBOW peaakuieto Mpasun HagaHHs NOCHyr TOProBoro eKBaipuHry
Big 06 nunHa 2021 poky.
2.1.10. Uewn [dorosip yknagaetbcsa BignoBigHO o BuMMOr LimBinbHOro kogekcy YkpaiHu, 3akoHy Ykpainm «[lpo
(iHaHCOBI nocnyrm Ta diHaHCOBI KomnaHii», 3akoHy Ykpainu «[Mpo nnatikHi nocnyruy», 3akoHy YkpaiHu «[1po
€reKTPOHHY igeHTudikauilo Ta enekTpoHHi AoBipdi mocnyrmy», 3akoHy YkpaiHn «[1po eneKkTpoHHi AOKYMeHTU Ta
€NEeKTPOHHWI AOKYMEHTOO0BIr», Ta iHLIMX BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.
2.1.11. Micuewm yknagaHHs [loroBopy € micuesHaxogxeHHs baHky/BiggineHHs baHky um iHwe micue HagaHHs BaHkom
nocnyr, B sikomy KnieHTOM odopMmoTLCA iHAMBIAYanbHI YacTUHM uboro [oroBopy, 3okpema 3assu Mpo
npueaHaHHs/3anBu nNpo 3MiHy yMOB 06cnyroByBaHHsi/ 3asiBu Npo po3mieHHs Bknagie/3asisn npo 3miHy ymoB Bknagy/
3asBu Npo BigkpuTTs paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHKy 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTu-3asBKkM (OnuTyBanbHUKW) Ha Bugady nnatikHoi kapTkm AKLIOHEPHOIO TOBAPUCTBA
«MNEPLUNN YKPATHCBKUA MPKHAPOOHWA BAHK» Ta iHWwi 3asBM Npo HagaHHA, NigknioveHHs Ta/a6o 3MiHy yMOB
HaJaHHS, MiOKNIOYEHHS NpoAyKTiB, nocnyr Ta/abo cepsiciB un lMakeTiB, abo micuesHaxomkeHHs BaHky/BiagineHHs
BaHky uu iHWe Micue HagaHHA BaHkoM nocnyr, Ao skoro KrieHToM HaacunarTbCa B €MeKTPOHHOMY BUrnaai BKasaHi
iHaMBigyanbHi YacTuHM [Jorosopy.
2.1.12. NpeameTom dorosBopy € HagaHHA KnieHTy HacTynHux nocnyr:
2.1.12.1. NnaTiXHWUX nocnyr:
e  BigKpuTTH, 06CnyroByBaHHs Ta 3akpuTTSa PaxyHKy/iHiLiloBaHHS NNaTiXXHWMX onepadin/HagaHHs BiqoMOCTen no
PaxyHky;
e  BUKOHAHHSA MNNaTKHUX onepauin i3 BnacHMMK kowTtamu KnieHTa 3 PaxyHky/Ha PaxyHoK, y Tomy 4wucni
BMKOHaHHS KpeamToBoro/gebeTtoBoro nepekady Ta BUKOHAHHS iHWWX NNaThkHMX onepaudin, y TOMy u4ucri 3
BVKOPUCTaHHAM MNAaTKHUX IHCTPYMEHTIB;
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i3 3apaxyBaHHS rOTiIBKOBUX KOLUTIB HA PaxyHOK/3HATTSA roTiBKOBUX KOLUTIB 3 PaxyHky;
nocnyrn 3apnnaTHOro NpPoeKTy;
nocnyrv 3a [JoroBopoM nosuku;
e nocnyru 3 emicii BINK.
2.1.12.2.MNocnyrn 3 Toprieni iHO3eMHOO BanioToH.
2.1.12.3.Nocnyrn  «[lMpubyTkoBUA  paxyHok»/«HesHmwkyBanbHuii  3anuMwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BAHKIHIM»/«CMC BANKING»/«[lorogxeHHs KypciB» TOLLO.
2.1.13. lMNpeameTtom uboro [loroBopy € nNpoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpoLIoBUX KOLWLTIB Ha [leno3nTHOMY paxyHKy y Nopsaky Ta Ha ymoBax, nepegbadveHunx [lorosopom 6aHKiBCbKOro Briagy,
SKUM € YacTUHOO Lboro [loroBopy, Ta HaBeaeHW y nigposaini 21.
2.1.14. lpegmeTom uboro [orosBopy € HagaHHA CepsiCy TOpProBOro €KBavWpwHry y nopsgky Ta Ha yMOBax,
nepepbaveHux [oroBopom npo HagaHHs CepBiCy TOProBOro eKBanpUHry, SKKUM € CKNagoBOK YACTUHOK LbOro
[oroBopy, Ta HaBeaeHun y nigpo3aaini 23.
2.1.15. Llem JoroBip cknagaeTbcA 3:
2.1.15.1. ny6niyHOi YacTUHK, SKOK € TeKCT uboro [loroBopy pasom 3 [ogatkamu, IO ONpUITIOOHIOTBECA Ha
Canrti baHky, y po3aini: «[JokymeHTWU», kaTeropis: «[ns 6isHecy», nigkaTteropis: «[oroeip ansa manoro 6isHecyy,
3a nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2. iHguMBigyanbHUX YacTUH, SKMMK 30Kpema € 3asiBu npo npueaHaHHa/3assu nNpo 3MiHy yMOB
obcnyrosyBaHHS/3asBu npo po3mileHHs Bknagis/3assu npo 3miHy ymoB Bknaay/3assu npo BigkpuUTTa paxyHKy
y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTkm)/3anutu-zassm Ha Bunyck BipTyanbHoi
KapTkn/3asBm Npo BiAKpUTTS paxyHky 3a gonomorotw Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTW-3asBKN (ONUTYBaNbHWKM) Ha Buaady nnaTtikHoi kapTku AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLLIMMA
YKPATHCBKNI MPKHAPOOHWW BAHK» Ta iHLi 335181 Npo HagaHHA, NiaKMioYeHHs Ta/abo 3MiHy YMOB HafaHHs,
nigknioYeHHs npoaykTiB, nocnyr Ta/abo cep.iciB um MNakeTiB, y TOMy YnCHi siKi 0OOpPMIIOTLCS Y CNPOLLEHOMY
€NeKTPOHHOMY BMUIMIAAi LWMSAXOM npocTaBfneHHss KnieHToM BignoBigHMX OOOB’SI3KOBUMX €MNEKTPOHHUX BigMITOK
Oe3nocepeaHbO Yy CTaHOAPTU30BaHMX ENeKTPOHHMX dopMax 3asiB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BisHec» abo B iHoMy B1u3HadeHoMy baHkoM 3acobi AnCTaHLUiNHOT KOMYHiKaLii, a
TakoX iHdopMauinHi noeigoMneHHst baHky npo pekBi3anTu BigkpuToro PaxyHky/[leno3nTHoro paxyHky, npo
BCT@HOBMEHHs abo 3MiHy MPOLEHTHUX CTaBOK Yu TapudiB 3a HagaHi NpoAaykTn, nocnyrn Ta/abo cepsicn uu
MakeTn, y Tomy yncni lHgmBigyansHuX Tapuais.
2.1.16. Ansa npuegHaHHA go uboro floroBopy KnieHT ochopmnioe 3asaBy npo npuegHaHHA OAHUM i3 HACTYMHUX
cnocoGiB:
2.1.16.1. y nanepoBomy BUrnsai 3a HasegeHum y flogatky 1 go uboro [lorosopy wabnoHom, sika nignucyeTbes
BnacHopy4HuMm nignucom KnieHTa (ynoBHoBakeHOi ocobu KnieHTa), ckpinmoetbca nedvatkoro KnieHta (3a
HasiIBHOCTI) Ta nepefaeTbcsa 6e3nocepeHbo A0 BiaaineHHst baHky;
2.1.16.2. y eneKkTpoHHOMY BUrNaAi 3a HaBeaeHum y Jogatky 1 4o uboro [JoroBopy WabnoHoM, sika NignmMcyeTbes
ElN KnieHta (ynoBHOBaxeHol0 ocoto KnieHTa) Ta HanpaBnseTbca A0 baHky 3a 4onoMoro Bu3HavyeHux baHkom
3acobiB gucTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYBM BisHec»,
abo 3a gonomoror NyoniYHUX CepBICiB eNeKTPOHHOTO AOKYMeHTOoO00Iry, 3okpema Cepsicy «ByacHo» un Cepsicy
«[Lisy;
2.1.16.3. y cnpoLLeHOMY eNeKTPOHHOMY BUrMA4i LWIISXOM NPOCTaBNeHHs BignoBiaHMX 060B’A3KOBUX €NEKTPOHHUX
BIOMITOK MpPO NnapameTpu Ta YMOBW HadaHHS onepadiin, nocnyr Ta/abo cepsicis un lNakeTiB y cTaH4APTU30BaHIN
eNeKTPOHHIV dopMi 3asiBn Npo npuegHaHHS, po3milleHii 6esnocepeaHbo y Cepsici « HTEPHET-BAHKIHI» abo
3acTtocyHky «[MYMB bisHecy, 3 HaknagaHHam ElNM KnieHTta (ynosHoBaxeHoi ocobu KnieHTa).
Bumoru crtocosHo Tuny EIN (KBanicdikoBaHun ElN/YpockoHaneHun EM um Mpoctun EIM), skum moxe Oytu
nianMcaHa 3asBa NpoO nNpueAHaHHA, BU3Ha4yalwTbCA yMoBaMu Uboro [oroBopy a6o BKa3lylTbCA
6e3nocepegHbO y wWabnoHax Takoi 3asBu, HaBegeHux y [fopatky 1 po uboro [oroBopy, Tal/a6o y
CTaHAApPTU30BaHin eNeKTPoHHIN hopmi 3asaBu Npo npueaHaHHA, po3miweHin y Cepsici «IHTEPHET-BAHKIHI »
yn 3actocyHky «MYMB Bi3Hec».
2.1.17. MpuegHaHHsa po 28 6epesHsa 2025 poky uboro Hdorosopy KnieHTiB ¢isnyHux ocib-nianpuemMuis 3 mMeToro
OTpMMaHHs nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax MNakeTy «BceDigital ®OlN» Ta
B NodarnbliomMy A0 iHWKWX OHMaWH-NaKeTiB, 3 BiAKPUTTAM HA MOMEHT NpueaHaHHS A0 Lboro [JloroBopy nuvule ogHoro
PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIK, 3gincHoerbca Ha nigctasi 3asBuM NpO MNpPUEAHAHHS, fKa
0POPMMETLCH Yy CNPOLLEHOMY EMEKTPOHHOMY BUIMASI LUNSXOM NPOCTaBreHHs 060B’3KOBNX €NEKTPOHHUX BigMITOK
y CTaHOApPTU30BaHI enekTpoHHIN hopmi 3asiBu Npo npuegHaHHs, 3a HaBegeHuM y [ogatky 1 oo uyboro [orosopy
wabnoHom «dOr-Digital Entry», poamiwerum y Cepsici «IHTEPHET-BAHKIHIM» abo 3actocyHky «MYMB BizHec» 3
HaknagaHHam KeanicikoBaHoro EIM KnieHTa (ynoBHoBaxeHMx ocib KnieHTa).
KnieHTn — isnyHi ocobu-nignpuemui MoxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» abo vy
3actocyHky «MYMB BisHec» cnpolleHy enekTpoHHY 3asiBy NMpo MpUEAHAHHS [0 Uboro [oroBopy 3a LwabrnoHoM
«®Ol-Digital Entry», wo mictutecsa y Hopatky 1 po uboro forosopy, lNpoctum EIM y Bunagky, SKWoO BOHM
obcnyropytoTbest B BaHky sk pisvyHi ocobn B mexax [JoroBopy KOMMIEKCHOro GaHKiBCbKOro oOCnyroByBaHHS
di3NYHUX OCIO Ta BUKOPUCTOBYIOTb «3acTocyHoK «[MYMB».
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KnieHTn — disnyHi ocobu-nignpuemMui OAHOYACHO 3 3arMOBHEHHSAM TakoOi CMPOLLEHOI €NeKTPOHHOI 3asBu npo
npuegHaHHA OOOB’AAI3KOBO O3HAMOMIIOKOTECS 3 [OBiAKOK MPO CUCTEMY rapaHTyBaHHS BKMagiB (isvyHUX ocib,
po3MilLleHO B enekTpoHHoMmy Bumdagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB
BisHec», Ta nepepatoTh ii 40 BaHKy pa3om 3i CNpOLLEHOK eNeKTPOHHOK 3asiBOK0 MPO NPUELHAHHA 3 HaKMagaHHAM
KeanidhikoBaHoro EI, sakwo nignucaHHsa 3gincHioBanocs KnieHTom 6e3nocepegHeo y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «MYMB BisHec», abo 3 nignucaHHam Mpoctum ENM, gkwo KnieHT obcnyroByeTbes y baHky sk
gisndyHa ocoba B Mexax [oroBopy KOMMMEKCHOro 6aHKiBCbKOro obcryroByBaHHs (isnyHMX ocié Ta 3 meToro
NigKNIOYEHHNA A0 OHNanH-NakeTy BuKopucToByBaTuMe 3acTocyHOK «[MYMB»y.

[nsa BukopumcTaHHsA Lboro cnocoby npueaHaHHsa Ao Jorosopy 3 MeTO NiAKMYEHHS Y CTPoK o 28 6epesHsa 2025 poky
po MNakety «BceDIGITAL» KnieHTu diznyHi ocobu-nignpmemui Ta 3annaHoBaHMM HAMKM OBCAT LLOMICAYHMX DiHAHCOBUX
onepadin no PaxyHkam MOBWHHI BignoBigaTn KpuTepisM, WO BCTaHOBNEHi y nigpo3aini 11.6 OopaTtky 5 4o uboro
HoroBopy, a ons nigkntodeHHst 3 27 6epesHa 2025 poky go Makety «BceDigital POlMN» Ta B nogansbwiomMy A0 iHWKWX
OHnanH-nakeTiB KnieHTn isnyHi ocobum-nignpuemui Ta 3annaHoBaHUM HAMK OBCAT LLOMICAYHUX DiHAHCOBUX onepaLlin
no PaxyHkam MaloTb BignoBigatu Kputepiam, siki 3akpinneHi y nigposaini 11.7 Jogatky 5 oo uboro [Jorosopy.
Bigkputts KnieHtamn disnyHumm ocobamm-nignpuemuamm, siki NigkrodeHi 4O OHMarH-NakeTy, HacTyNHUX PaxyHkiB
Ta/abo Bunyck BINK Ta/abo nigkntoyeHHs iHWKWX nocnyr Ta/abo cepsiciB 34iMCHIOETLCA Ha NiACTaBi NOAAHUX TaKMMKU
KnieHtamn 3asB npo 3MiHy yMOB ob6cCrnyroByBaHHsi y Oyab-sikoMy Burmnsgi (nanepoBomy abo enekTpoHHOMYy) Ta
cnocobamu, wo nependayeHi uum JoroBopom.

KnieHTn isnyHi ocobu-nignpuemui, ski NigkroYeHi 4O OHNanH-NakeTy MOXYTb BiAKPUBATKM HOBI PaxyHku 3 BUNYyCKOM
BiptyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB BisHec» Ha nigctasi cnpoleHnXx enekTpoHHuX 3asB npo
BIiOKpMTTS paxyHKy y 3actocyHky «[TYMB BisHec» Ta 6e3nocepenHbo 3anuTiB-3asB Ha BUMNYcK BipTyanbHoI kKapTku 3a
wabnoHamn, HaBegeHumu y fogatky 2.2 oo uboro [orosopy, abo HoBi PaxyHkn 6e3 sunycky BIK 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHIM » Ha niacTaBi cnpolleHoi enekTpoHHOT 3asiBu Npo BiAKPUTTS paxyHKy 3a LabrioHOoM,
AKin micTutbesa y JdogaTky 2.3 Ao uboro [Joroeopy.

2.1.18. lMpuegHaHHa go 28 6epesHs 2025 poky go uboro [doroopy KnieHTiB opnanyHMX Ocib 3 MeTO OTpMMaHHS
nocnyr y mexax lNakety «BceDIGITAL», a 3 27 6epe3Hs 2025 poky poKy [0 MOMEHTY MPUMUHEHHS MiAKMIOYEHHS
HoBux KnieHTiB go lNakeTy — y mexax lNakeTy «BceDigital BisHec», 3 BIOKpUTTAM HA MOMEHT NpUEaHAHHS OO LbOoro
HoroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 3gincHioeTbea Ha nigctaBi 3asBu nNpo
NPUEdHaHHs, dka OOPMIOETECA Y CMPOLLEHOMY €NEKTPOHHOMY BUIMISAAi LUMSXOM MpPOCTaBfeHHs 060B’A3KOBUX
€reKTPOHHMX BiAMITOK y CTaHAapTN30BaHii enekTpoHHIn chopmi 3asBu Npo NpUeAHaHHs, 3a HaBegeHuMn y [logaTky
1 go uboro Jorosopy 3paskom «kOO-Digital Entry», poawmiwenum y Cepsici «IHTEPHET-BAHKIHIM™» abo 3actocyHky
«MYMB bisHec», 3 HaknagaHHsam KeanidpikoBaHoro EINM KnieHTa (ynoBHOBaxeHux ocid KnieHTa).

[nsa BUKOpMCTaHHSA Lboro cnocoby npueaHaHHsa o [JoroBopy 3 MeTOH MNigKMOYEHHS y CTPoK Ao 28 6epesHsa 2025 poky
oo lMNakety «BCeDIGITAL» KnieHTu topuanyHi 0cobu NOBUHHI BigNOBigaTV KPUTEPISM, WO BCTAHOBMEHi y migpo3aini
11.6 JogaTky 5 oo uboro [JoroBopy, a 3aans nigkntoyeHHs 3 27 6epesHsa 2025 poky go lNakety «BceDigital BisHec»
KnieHTn topuaundHi ocobn MaloTb BianoBigaTy KpuTepisMm, ski BM3HadveHi nigposginom 11.8 JopaTtky 5 4o uboro
Oorosopy.

BigkpuTtTa KnieHTamu topuamyHmmm ocobamu, ki nigkntoyveHi go Makety «BceDIGITAL» abo go Makety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntoyeHHs iHWMX nocnyr Ta/abo cepiciB 30iNCHIOETHCA
Ha nigcTtasi nogaHux TakmuMu KnieHtamm 3asiB npo 3miHy ymoB 0OcnyroByBaHHA y Oyab-akoMy BUrnsgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi uim [JoroBopom.

KnieHTn topugmnydHi ocobun, ski nigkniodeHi go lMakety «BceDIGITAL» abo go Makety «BceDigital BisHecy, MOXyTb
BigKpmBaTU HOBI PaxyHkn 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha nigcTtasi
CMPOLLEHNX enekTPOHHNX 3asiB Npo BigKpUTTA paxyHky y 3actocyHky «[MYMB bisHec» Ta 6e3nocepegHbo 3anuTis-
3asB Ha BMNyck BipTyanbHoi kapTku 3a wabnoHamn, HaBegeHummn y logaTky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigctasi cnpolleHoi enekTpoHHoi 3assu npo
BiOKPUTTSA paxyHKy 3a 3paskoM, sikin MicTutecs y loaatky 2.3 go uboro [lorosopy.

MpuegHaHHa KnienTiB — topuanyHux ocib go uboro [JoroBopy 3 METO OTpUMaHHS nocnyr y mexax lNMakeTty «BceDigital
BisHec» 34iMCHIOETLCA 0O MOMEHTY NpuUNMHEHHA BaHkoM nigkntodeHHs Ao uboro Nakety 29 BepecHs 2026 poky.
MpunuHeHHs nigkntodeHHsa HoBux KnieHTiB oo MNakeTy «BceDigital BisHec» He 3MiHIOE YMOB 006cnyroByBaHHA KnieHTiB,
nigkntoyeHnx o MNakeTy [o 3a3HayeHoro MoMeHTy. Taki KnieHTu npogoBxytoTe obcnyroByBatucsa B Mexax lMakeTy
«BceDigital bisHec» BignosiaHO A0 yMoB Lboro [loroBopy Ta YnHHMX Tapudis BaHky.

2.1.19. MNpuegHaHHa KnieHta go [JoroBopy 6aHKIBCbKOro BKNaay, SKKUM € CKIagoBoto Liboro [10roBopy, 34iNMCHIOETLCS 3
OOTpUMaHHAM 0COBNMBOCTEN Ta NOMOXEHb, 3akpinneHnx y nigposaini 21 Jorosopy.

MpuegHaHHs KnienTta go [loroBopy npo HagaHHsa CepBsicy TOProBOro eKBanpuHry, KM € CKIaZoBoK YacTMHOK LibOro
[oroBopy, 30iACHIOETLCA 3 JOTPMMaHHSM OCOGNIMBOCTEN Ta NOMOXEHb, 3akpinneHunx y nigpogini 23 [orosopy.
2.1.20. MNMignucarnHam 3assu Npo npuegHaHHa KnieHT nigTBepmpkye hakT CBOro 0O3HaMOMITEHHS 3i 3MICTOM My6nivHOi
YacTuHU uboro [lorosopy, Bkntovatoum Joaatku, ski po3miweHi Ha CawnTi BaHky, a Takox 6e33acTepexHo 3acsigvye
CBOIO 3rogy 3i BCiMa yMOBaMu Ta NOMOXEHHSIMU, SKi BUKNaAeHi y nyOniyHin YactuHi uboro [loroBopy, y TOMy Ynchi iy
noro [JogaTkax.

MignucanHam 3asBu npo npuegHaHHsA KnieHT - gisudHa ocoba — nignpvemeub NiATBEPOXKYE O3HANOMITEHHS 3
[oBigkolo Npo cucTemMy rapaHTyBaHHS BknagiB isnyHMx ocib, odopmneHow 3a (OpMOL, 3aTBEpPOXKEHOH
BignoBigHUM PilleHHAM BMKOHaBYOI Aupekuii PoHOy rapaHTyBaHHA BknagiB isauyHmx ocid (gani — [osigka npo
CUCTEMY rapaHTyBaHHS BKNagdiB ¢isnyHux ociob).

2.1.21. BaHk po3rnagae NuTaHHSA NPO NOro4KeHHs1 abo HenorompkeHHs 3asiBU Npo NPUELHAHHA He nisHiwe 3 (TPbOox)
onepavuinH1X gHiB Nicrs NpoBeAeHHS HanexHol nepeBipku KnieHTta, y ToMmy yncni igeHTudikadii Ta Bepudikadii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BMKOHaHHS iHWWMX OOOB’AA3KOBUX Npouedyp Ta 3axogiB, nepeadaveHux
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ymMoBaMu Liboro [1oroBopy Ta YHHUM 3aKOHOA4ABCTBOM ANSA NPUMHATTA pilleHHsSI PO BCTAHOBMEHHS 4iNnoBux BiqHOCUH

3 KnieHTom, 30KpeMa BigkpuTTa PaxyHKy, HagaHHsS/NigKMoYeHHsT NpoaykTiB, nocnyr Ta/abo cepsicie um lNakeTiB, dki

OyayTb BkasaHi KnieHTom y 3asiBi npo npuegHaHHs.

2.1.22. baHk norogxye 3asiBy Npo nNpuegHaHHS OAHMM i3 HACTYMHUX CNOCcOobIB:
2.1.22.1. nignucaHHsIM BITACHOPYYHUM MiONUCOM YMOBHOBaXeHOi 0cobu baHky, skwo 3asiBa Npo NpuegHaHHs
cknageHa Ta nogaHa KnieHTom go sigaineHHs banky y naneposomy Burnsgj;
2.1.22.2. nignucaHHam KeanicdikoBaHumn EIM ynoBHoBaxkeHoi ocobu BbaHky, akwo 3asBa npo npueaHaHHA
odopmnoBanacs Ta Hanpaensnaca KnieHTom o baHky y enekTpoHHOMY BUINsAAi 3a OOMOMOrO BU3HAYEHUX
BaHkom 3acobiB AucTaHuinHoi KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM»/3acTtocyHky «MYMB
BisHec», abo Cepsicy «BuacHo»/Cepgicy «[isi» UM iHLWMX NyGRiYHNX CepBICIB €NeKTPOHHOIO AOKYMEHTOOBIry;
21.22.3. nignucaHHam KeanidpikoBaHum EIN ynoBHoBaxeHoi ocobwm baHky, skuwo 3asiBa nNpo npueaHaHHSA
ckraganacs y CrpoLLEeHOMY efnekTPOHHOMY BUMMSAAi WASXOM npocTaBrneHHs KnieHTom BignoBigHMX 060B’A3K0BMX
€IeKTPOHHMX BIAMITOK MpO MapameTpu Ta yMOBM HafdaHHS/MiOKMHOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB un
MakeTiB 6Ge3nocepeHbO y CTaHAAPTU30BAHIN eNeKTPOoHHIA dopMi 3asaBu Npo NpueaHaHHs, po3miweHin y CepBici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «[MTYMB bBisHec» abo B iHWOMY BM3HadeHoMy BaHkom 3acobi gucTaHuiiHoI
KOMYHiKau,iT.

2.1.23. Oata norogxeHHs baHnkom 3asBu Npo MNpuedHaHHS BBaXaeTbCA OaTow ykrnagaHHs CTopoHamu LbOro

Oorosopy.

2.1.24. baHk nepepae KnieHty 3asgBy npo npuegHaHHs 3 3a3HayYeHHsM Aatu il NOroaXeHHs O4HUM i3 HACTYMHMX

cnocobis:
2.1.24.1. akwo 3aaBa npo npuegHaHHs cknageHa KnieHtom y nanepoBomy Burngagi, baHk nepepae oguH i
OpuriHanbHUM NPUMIPHWK, NIANUCaAHWIA BRACHOPYYHUM MIANMCOM YMOBHOBAXEHOro mnpeacTaBHUKa baHky,
OesnocepenHbo KnieHTy (ynoBHOBa)keHOi ocobwu npeacTtaBHuKy KnieHTa) y BiggineHHi BaHky He nisHiwe
HaCTYMHOro onepauinHoro OHs, KWW cnigye nicns norofkeHHA 3asBu Npo NpuegHaHHSA, 3a yMOBM NpubyTTA
KnieHTa (ynoBHoOBa)xeHOi ocobu KnieHTa) y uew aeHb 0o BigaineHHs baHky;
2.1.24.2. akwo 3asBa Npo NpueaHaHHS cknageHa y nanepoBoMy Burnsgi, a KnieHT (ynoBHoBaxkeHa ocoba KnieHTa)
He npubyae fo BigaineHHs baHky BnpoaoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigytoTh nicns ii norogpkeHHs, baHk
HanpaBnse 3acobamMu MOLITOBOroO 3B’A3Ky OOWH OpPWriHaNbHUIA MPUMIPHUK 3asBu Npo NpuegHaHHA, nignucaHun
YNOBHOBaXXEeHUM npeacTaBHUKOM baHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi Npo npuegHaHHs;
2.1.24 3.akwo 3asfBa Npo MNpUEAHAHHS OgOpMMeHa y enekTpoHHOMY BurmMsAgi, baHk He nidHiwe HacTynHoro
onepauifHOro AHs, AKWWA cnigye nicns il NOrokKeHHs, Po3Millye enekTpoHHy 3asiBy NpoO MNpUEOHaHHS 3
npoctaeneHum KeanigpikoBaHum EIN  ynoBHoBaxkeHoro npeactaBHuka banky 6esnocepegHbo y  3acobi
AWCTaHUinHOI kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[is» un iHWmnXx Ny6niYHMX cepsicax enekTpoHHOro
OOKYMeHTOO0Oiry, 3a JONMOMOrot sikoro BoHa odhopmintoBanacs KnieHtom Ta nepegaBanacsa 0o baHky;
2.1.24.4. axwo 3asiBa Npo NpMegHaHHSA CTBOPEHAa y CMPOLLEHOMY E€TEeKTPOHHOMY BUIMAGi LUSSIXOM MPOCTaBIISHHSA
KnieHTom BignoBigHNX 06OB’A3KOBUX E€NEKTPOHHUX BIiAMITOK MPO napameTpy Ta YMOBM HaOaHHS/MiOKNOYEeHHS
NpoaykKTiB, Nocnyr Ta/abo cepsicis uu MNakeTiB 6e3nocepeHbO Yy CTPYKTYPOBaHIl eNnekTpoHHi dopmi 3asBu npo
npuegHaHHs, Aka 3HaxogmTbca y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB bisHec» abo B iHWOMY
BM3HayeHoMy BaHkom 3acobi gucTaHUiiHOT KOMyHiKaLlii, BaHk He Mi3Hile HacTynmHOro onepauiinHOro AHSA, AKWN
cnigye nicns Norop)keHHs Takol eNneKkTPOoHHOT 3as8BU Ta HaknagaHHA Ha Hel KBanidgikoBaHoro ElN ynoBHOBaxeHoOro
npeactaBHuka baHky, posmillye ii BisyansHy dopmy y Burnsagi pdf dpanny ans goctynHocTi nepernsgy, CkadyBaHHS
Ta gpyky y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «MYMB bBisHec» abo B iHwomMy 3acobi AucTaHUiiHOT
KOMYHiKauji baHky, y skomy BoHa cTBoptoBanacs KnieHToM, a 3a okpemum 3BepHeHHAM KnieHTa nepegae nomy
noromkeHy 3asBy Npo NpUEOHaHHS y enekTpoHHOMY BUrnsadi abo ii 3acsigyeHy nanepoBy Komito;
2.1.24.5. 3asBu Npo nNpuegHaHHs, Wwo odopmntoloTbea KnieHTamn 3 MeTO NiAKMIOYEeHHS A0 OHManH-nakeTy vy
CMPOLLEHOMY €NTEKTPOHHOMY BUIMAAI LLISAXOM NPOCTaBEHHS 060B’I3KOBUX EMEKTPOHHMX BIAMITOK NpO napameTpu
Ta yMOBWU nigkntoyeHHs o MNakeTiB y po3miweHnx 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM »/3acTocyHky
«MYMB bisHec» cTaHOapTU30BaHWX eneKkTPoHHUX hopMax, baHk He ni3Hilwe HacTynHOro onepauifiHoro AHs, Lo
cnigye 3a gHeM NOroKeHHsa Takux 3asiB Npo MpueaHaHHs, HaAcunae y enekTpoHHOMY BUrMSAi 3 HaknageHHsaMm
KeanidikoBaHoro ElN ynoBHoBaxeHoro npeacrasHuka baHky Ha enekTpoHHY NOLLTOBY CKPUHBKY KnieHTa, a Takox
posmiwye ii y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MTYMB bBisHec». 3a okpemMum 3BepHeHHAM KnieHTa
BaHk nepegae nomy norogxeHy 3asBy Npo NpUEOHaHHSA y enekTpoHHOMY BuUrnsAai abo ii 3acsigyeHy nanepoBy
Konito.

2.2. NMopsapnok BHeCeHHS 3MiH Ao [lorosopy

2.2.1. YmoBamu [oroBopy yknagaHHs 3 KnieHTom 4oAaTKOBUX AOroBOPIB NPO BHECEHHS 3MiH 40 Ny6niYHOT YacTuHK
uboro floroeopy, B TOMy 4uchi i 4o nybnivyHoi YyacTuHu [JoroBopy 6aHKiBCbKOro Bknaay, kUi € Noro ckrnagoBot, He
nepegbaveHo.

2.2.2. 3MiHn o iHOMBIQyanbHUX YacTuH Uboro [1oroBopy BHOCATbCSA Ha nifgcTasi BignoBigHuWx 3asB KnieHTta npo
HadaHHA/MIAKMHYEeHHS NpoayKTiB, mocnyr Ta/abo cepsiciB un NakeTiB, Aki He Oynu 3a3HadveHi y 3asBi Npo NPUEAHAHHS,
abo npo 3miHy napamMeTpiB Ta YMOB HafaHHsA/MNigKMIOYEeHHS NPOAyKTiB, nocnyr Ta/abo cepsiciB um MakeTiB, Ak Bxe
HagatoTbes KnieHTy 3rigHo 3asBu npo 3MiHy YMOB 06CnyroByBaHHS, abo cnpoLeHnx enekTpoHHOI 3asBu Npo 3miHy
ymMOB oOcnyroByBaHHS (3MiHa [MakeTy)/3asBu Npo BigkpuTTa paxyHky y 3acTtocyHky «[MYMB BisHec» (3 Bunyckom
BipTyanbHoi kapTkun)/3anuTy-3asBuM Ha BuNyck BipTyanbHux kapTok/3asiBu nNpo BIiOKPUTTS paxyHKY 3a O0MOMOrow
Cepgicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asiBu npo po3miwieHHss Bknagis/3assu npo 3MiHy ymoB
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Bknagy/AHkeTn-3asaBKku (onuTyBarnbHUKA) Ha BuAa4vy nnaTtikHoi kKapTku/ 3aBm npo 3miHy diHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLWIMN
YKPATHCBKUM MDKHAPOOHWN BAHK».

3asBu KnieHta npo yknagaHHA Ta/abo BHECEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH UbOro [loroBopy MOXYTb
odhopmITIHOBaTUCA Yy NanepoBoMy abo eneKTPOHHOMY BUIMAAi 3 BUKOPUCTaHHAM WabnoHiB, HaBefgeHux y [logaTtkax go
uboro [lorosopy.

Y nepepbadeHnx uum [oroBopom Bunagkax 3asBu KnieHTa npo yknagaHHs Ta/abo npo BHECEHHA 3MiH [0
iHOMBIAyanbHUX 4YacTuH uUboro [JoroBopy MOXYTb CKnagaTUCs y CMAPOLUEHOMY €eNeKTPOHHOMY BUMsAi LUMSIXOM
npoctaBneHHs KrnieHTom 060B’s1I3KOBMX €MNEeKTPOHHUX BiAMITOK 6e3nocepeaHbO y eneKTPOHHMX CTaHAapTU30BaHMX
dopmax Takux 3asB, ski posmiweHi y Cepsici «IHTEPHET-BAHKIHIM »/3acTtocyHky «MTYMB bisHec» abo B iHWOMY
BM3HayeHoMmy baHkom 3acobi AucTaHuiiHOT KOMyHikauil, sk 3 HaknagaHHam [lpoctux El/KsanidikoBaHux
EN/Ygockonanenux EIN o6ox CtopiH, Tak i 3 nignucaHHam MNpoctum ENM/KeanidikoBannm ENN/YpgockoHanenum EINN
nvwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMy TakMx eNeKTPOHHNX 3asiB.

Y nepeabaveHunx uum [JoroBopomM BUnagkax 3aMiHu 4o iHAMBIAyanbHMUX YacTUH Liboro [loroBopy BHOCATLCS Ha MiacTaBi
noeigomrneHb baHKy MNpo pekBi3uTM BIiAKPUTOro PaxyHKy/[Jeno3nTHOro paxyHKy, MpoO BCTAHOBMEHHS abo 3MiHy
NPOLIEHTHMX CTaBOK 4n TapudiB 3a HagaHi lNakeTun, NpoaykTK, Nnocnyr Ta/abo cepeicu, y TOMy Ynchi IHauBigyansHUX
TapudiB (CTaBoK), siki He NOTPebyTb odbopMeHHs Mk CTOpOHaMM SIKMXOCb 3asiB.

BaHk MOXe camMOCTIHO 3MIHUTW y CBOIX aBTOMaTu30BaHMX 6asax JaHUX Ta iHWKWX NPOrpamMHMX HanawTyBaHHAX
iHbopmauilo Npo Micue peecTpadii, Micue po3TallyBaHHSA, Micusa NpoxusaHHA Ta/abo MmicuesHaxomkeHHA KnieHTa,
ynoBHOBaxeHux ocib KnieHta, odicHMX 4n BUPOBHMYMX NpumilleHb abo ToproBux Todok KnieHTa, sika 3a3HaveHa
KnieHTom y iHAMBiQyanbHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi Npo npuegHaHHA 4o uboro [loroBopy, 3asiBax
Npo HagaHHs/NigKNIoYeHHs npoaykTiB, mocnyr Ta/abo cepsiciB um [lakeTiB, a TakoX 3asBax Npo 3MiHYy YMOB
o6cnyroByBaHHS YM 3MiHY HagaHHA/NigKTOYeHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un [NakeTiB, y pasi 3MiHN y Ha3BK
HacemneHoro NyHKTY, HAa3BMW BYNM1Lb, MPOCMEKTIB, MPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBIEHOMY YMHMM 3aKOHOAABCTBOM.
Taki 3miHK He NoTpebytoTb ykrnagaHHa CTopoHamu HOBMX 3asiB NPO NPUEAHAHHS A0 Lboro [loroBopy, HOBUX 3asiB NMpo
HagaHHS/NigKNYeHHs NpoaykKTiB, nocnyr Ta/abo cepsgiciB um [NakeTiB, a TakoX 3asiB NPO 3MiHY YMOB 00CNyroByBaHHs
4K 3MiHY HagaHHA/NiOKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB uu lNMakeTiB.

2.2.3. baHk camocTiiHO Ta Ha BnacHUM po3cyn BcTaHoBMwe KnieHTy IHaouBigyanbHi Tapudwu (ctaBku) Ta/abo
IHAMBIgyanbHi ymoBMW.

2.2.4. AKWO iHWKMMK MONOXEHHAMU Uboro [loroBopy He nepeabayvyeHun cneuianbHUA MOPAOOK 3anpoBagKEHHSs!
IHamBigyanbHuX Tapudis (CTaBok) Ta/abo |HauBiAyanbHUX YMOB ANsi MEBHUX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHS
Bankom |HAmMBigyanbHMX TapudiB (CTaBok) Ta/abo |HAMBIAyanbHUX yMOB OQOPMIOETLCA 3asBO NPO 3MiHY yMOB
o6cnyroByBaHHs abo iHWNMK 3asiBaMK, SKi € iHAMBIAYyanbHUM YacTuHaMum Luboro [loroBopy, y SKMx 3a3HavyalTbCs:

o nepenik PaxyHkie KnieHta, nocnyr ta/abo cepsiciB, 00 SKMX 3anpoBagxyloTbcs IHAuBIAyanbHi Tapudm ta/abo
IHOuBIAYanbHI yMOBMU;

o po3Mip IHauBigyanbHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha AKMI 3anpoBamKyoTbCH IHOMBIAyanbHi Tapudwn (cTaBkun) Ta/abo IHAMBIAyanbHI yMOBW.

2.2.5. baHk moxe 3MiHUTK abo ckacyBaTn BCTaHOBMEHI IHAuBIAyanbHi Tapudu (ctaskm) Ta/abo IHAMBIgyanbHi ymoBM
[0 3aKiHYeHHS CTPOKY ix aii, nosigomumeLK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a6o iHLwmX
3acobiB AUCTaHUIMHOT KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuausTb) kKaneHaapHUX AHIB, AKWO uum [JoroBopom Ansi
neBHMX nocnyr ta/abo cepsiciB He nepefbadveHi iHWI CTPOKM Ta NopsifoK 3MiHM abo ckacyBaHHA |HOMBIOyanbHUX
TapudiB (cTaBok) Ta/abo IHOMBIoyanbHNX yMOB.

3okpema npaBuna Lboro NignyHKTY He MOLIMPIOKTBECA Ha NOpPsiAoK 3MiHM abo ckacyBaHHsi baHkom IHAMBIAYanbHMX
TapudiB Ta/abo IHAMBIAyanbHUX YMOB NpY HaAaHHi:

) Mocnyrn «MprbyTKOBUIA paxyHOK», SIKi pernameHTylTbCs OKpeMuM nigpo3ginom 9 uboro [orosopy;

. Cepsicy TOproBoro ekBampuHry, Lo perynoeTbca [JoroBopom npo HagaHHs CepBicy TOProBOro eKBanpuHry,
AKUIA € CKNagoBoto Liboro [JoroBopy Ta MiCTUTLCA Y Nigpo3aini 23,

a Takox

o Cepsicy «CnnayyiTte yacTuHaMu», 3akpinneHui y nigpo3gini 24 uboro [Jorosopy.

2.2.6. 3miHa abo ckacyBaHHsa BaHkom IHAMBIgyanbHUX yMoB Ta/abo IHamMBigyanbHUX TapudiB (CTaBoK) He noTpebye
odopMneHHst Mix CTOpoHaMu AKMXOCh iHAMBIAYanbHMX YacTuH Lboro [loroBopy, SKLWo ymMmoBamu Lboro [JoroBopy Ans
neBHWX Mocnyr Ta/abo cepBiciB He BCTAHOBEHWUW iHLLWIA NOPSLOK OOPMIEHHS 3MiHW Ta BigMiHW IHAMBIAYanbHMX
ymoB Ta/abo IHamBigyanbHUX Tapudis (CTaBoK).

2.2.7. TMicns 3akiH4eHHs CTPOKy, Ha skui BaHkom 3anpoBamkyBanucsa IHOouBigyanbHi Tapudu (ctaBku) Ta/abo
IHamBigyanbHi ymoBm obcnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3gincHioeTbea KnieHTom BignosigHo
no bBasoeux (CtaHgapTHux) TapudiB (CTaBok) Ta Ha 3aranbHUX yMOBax HadaHHA nocnyr Tta/abo cepsiciB, sKi
nepenbaveHi nybniyHor yactuHow uboro [orosopy Ta [dogatkamm o Hei, 3okpema [dogatkom 6 «Tapwudu
Banky»/Oopatkom 5 «Tapudm MaketiB»/Oogatkom 28 «Tapudm AT «[MYMB» Ha obcnyroByBaHHA 3apnnaTHMX
NPOEKTIB KOPMNOPaTMBHUX KMIEHTIB Ta BUNMaTy MNEeHCi, rpoloBOi AOMOMOMM Ta iHWWX OepXXaBHUX couianbHUX
sunnat»/JopnaTkom 18 «Tapudun Ha JoaaTkoBe po3paxyHKOBO - kacoBe 06cnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a KopucTyBaHHSA KoprnopaTuBHuMK knieHTamu CepgicoMm «Cnnadynte yactuHamu», a Takox [Joaatkom 7
«[lMacuBHI NpoayKTU».

3acTocyBaHHs basosux (CtaHgapTHUX) Tapudis (CTaBOK) Ta 3aranbHMX YMOB HadaHHsi nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHsI CTPOKY, Ha skui baHkom 3anposagkyBanucd lHouBigyanbHi Tapndwu (ctaBku) Ta/abo IHAMBIAYanbHi
ymoBU, He noTpebye odopmneHHs Mk CTOpoHamm SKMXOCb 3asiB MPO yKnadaHHs Ta/abo mpo BHECEHHSA 3MiH O0
iHAMBIQYyanbHUX YacTuH Uboro [orosopy
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2.2.8. Uum [JoroBopoM He nepenbadeHa MOXMIMBICTb BCTAHOBIEHHS KnieHTam, ski KopucTytoTbes [MakeTHumu
ymMmoBamu obcnyroByBaHHs, IHaMBIayanbHUX Tapudis (cTaBok) Ta/abo IHAMBIAYanbHMX YMOB HafaHHsa nocnyr Ta/abo
CepBicCiB, sIKi BKIOYEHI A0 cknagy obpaHoro KnieHtom MNakeTy.
AKLWO A0 3aKiHYEeHHS CTPOKY Aii IHaMBigyanbHuX TapudiB (CTaBok) Ta/abo IHamBigyanbHMx ymoB KnieHT HagacTb [o
BaHky 3asBy npo 3miHy yMOB 00CnyroByBaHHs 3 MPOXaHHAM NepPEeBECTM NOro Ha lMakeTHi ymoBu 06CnyroByBaHHSA 3a
ogHum i3 [lakeTiB, skun nepepbaveHun y [opatky 5 go uboro [loroBopy, TO paHiwe BcTaHoBMeHi BbaHkom
IHamBigyanbHi Tapudu (ctaBku) Ta/abo |HAMBIQyanbHi YMOBWM HagaHHA nocnyr Ta/abo cepsiciB, ski BXoguTUMyTb A0
cknagy obpaHoro KniieHtom [MakeTy, aBTOMaTU4HO BTpayaloTb YMHHICTb 3 MOMEHTY nigknoyeHHs KnieHta go MNakety
3rigHo 3asiBu Npo 3MiHy yMOB 0BCMYroByBaHHS.
2.2.9. Knient odopmnioe Ta nopmae no baHKy 3asABy npo yknagaHHA Ta/abo nNpo BHeECEeHHA 3MiH A0
iHQMBiAyanbHUX YacTUH UbOro [1oroBopy o4HUM i3 HaCTYyNMHUX CNOCOGIB:
2.2.9.1. y nanepoBoMy BUrMNSA4i 3 NPOCTaBfsIHHAM BflacHOpy4YHOro nignucy KnieHTa (ynoBHOBaXXeHOI ocobu
KniieHTa), sika ckpinntoeTbcsa neyaTtkoto KnieHTta (3a HasiBHOCTI) Ta nepenaeTbcsa 6e3nocepeaHbo 4O BiaaineHHs
BaHky;
2.2.9.2. y enektpoHHOMY BuUrnsagi 3 HaknagaHHam [Mpoctoro ElM/KeanidikoBaHoro ENN/YpockoHaneHoro EIM
KnieHTta (ynoBHoBaxkeHux ocib6 KnieHTa), ska HanpaBnsieTbcs Ao baHKy 3a gonomorow BM3HaudeHux BaHkom
3aco0iB AMcTaHUiNHOI KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» a6o 3actocyHky «[TYBM bisHecy,
abo 3a gonomoroto NybnivuHMX CepBiciB eNeKTPOHHOro AoKyMeHToobiry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[Lis»;
2.2.9.3. y ChOpoOLWEeHOMY €ENneKTPOHHOMY BUIMA4i LWASXOM MNPOCTaBMEHHS BiAnoOBiAHMX 060B’A3KOBUX
€NeKTPOHHMX BiAMITOK Yy CTaHOApTM30BaHin enekTpoHHI hopMi BignoBigHOT 3aABM Npo yknagaHHA Ta/abo npo
BHECEHHS 3MiH [0 iHAMBIQyanbHMX YacTuH uboro [lorosBopy, po3smilleHin 6esnocepeaHbo y Cepsici
«IHTEPHET-BAHKIHI »/ abo 3actocyHky «IYBM bBisHec» abo iHwomy BuaHadeHomy BbaHkom 3acobi
ONCTaHUiMHOT KOMYHiKaUii, 3 HaknagaHHsaM ElN KnienTta (ynoBHoBaxkeHoi ocobu KnieHTa).
Bumoru ctocoBHo Tuny EN (KBanidikoBaHnn EMN/YgockoHaneHun EM um Mpoctun EIM), skum MoxXyTb 6yTn
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHeCEeHHA 3MiH A0 iHAMBIAyanbHUX YacTUH Uuboro [lorosopy,
BM3Ha4YalOTbLCA yMoBamMu uUboro [JoroBopy ab6o Bka3lylTbcs 6Ge3nocepefHbo y LWabrioHax Takoi 3asBw,
HaBegeHux y dopaTtky 1 pgo uboro [loroBopy, Ta/abo y cTtaHAapTU3OBaHIN eneKTPOHHIN chopmi 3asaBu npo
npuegHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3actocyHky «[TYMB BisHec».
Y BignosigHux po3sainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy mMoxe O6yTu BU3HA4YEHUN
iHWMN nopsagok odopmneHHA Ta noaaHHA KnieHTom 3asiB npo yknagaHHA Ta/abo npo BHECEHHA 3MiH Ao
iHOMBiAyanbHUX YacTuH Uboro [loroeopy.
2.2.10. baHk po3srnsagae nMTaHHS NPO NOTrOAXEHHS YM HEMOroAXXEeHHHA nogaHoi KnieHTom 3as8BKM Npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH OO iHAMBIQyanbHMX YacTuH Uboro [oroBopy He nisHiwe 3 (TpbOx) onepauiiHux AHIB nicns
npoBedeHHA BaHkom 060B’sI3KOBMX Mpouenyp Ta 3axofis, nepegbaveHnx ymoBamu Lporo [JoroBopy Ta YMHHWUM
3aKOHOAABCTBOM  ANst MPUUAHATTSA pIlIEeHHA NpO HadaHHA/NigKNoYeHHA Ta/abo Mpo BHECEHHS 3MiH OO yMOB
HaJaHHA/MIgKMHYEeHHS NPOAYKTiB, nocnyru Ta/abo cep.icy um MakeTy, sKwo uum JoroBopom He Byae BCTaHOBNEHWIN
iHLWIMIA CTPOK NOroXeHHs1 BaHkom BigMoBigHMX 3asB NpO yknadaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAYanbHUX
YacTuH uboro [Jorosopy.
2.2.11. baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHsA Ta/abo npo BHECEeHHSA 3MiH A0 iHAuBiAyanbHUX
YacTuH Uboro [1oroBopy 04HUM i3 HACTYNMHUX CNOCOOIB:
2.2.11.1. nignucaHHsaM ynoBHOBakeHumMu ocobamu BaHky 3asBu KnieHTa, skwo BoHa odhopmrioBanacs Ta
Hagasanacsa go baHky y naneposomy Burnsgi;
2.2.11.2. nignucaHHam KeanicikoBaHummn EIN ynosBHoBaxkeHoi ocobu baHky 3asBu KnieHTa, AKwo BOHa
odhopmrioBanacs Ta Hanpasnsnacsa Ao baHky y enekTpoHHOMy BUrnsdi 3a A4ONOMOrol BM3HayeHnx baHkom
3acobiB AMcTaHUinHOI koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «[MYMB BisHecy, abo
CepsiciB «BuacHo»/Cepsicy «[isi» 4m iHWKX NyOniYHNX cepBiciB eNeKTPOHHOIO AOKYMEHTOOOIry;
2.2.11.3. nignucaHHam KeanicpikoBaHum EIN ynoBHoBaxeHoi ocobwu baHky 3asBu KnieHTa, SAKWoO BOHa
cknaganacsi y CrpOLLEHOMY €NeKTPOHHOMY BUMMsSAi WASAXOM npocTaBrneHHa KnieHTom 000B’A3k0oBMX
eNeKTPOHHUX BigMITOK 6e3nocepedHbo y CTaHOAPTU30BaHI eNEKTPOHHIA oopMi 3asBKM, po3MillieHin y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BizHec» abo B iHLwoMy BU3Ha4YeHoMy BaHkom 3acobi AMCTaHUINHOI
KOMYHiKaLii;
2.2.11.4. posmiweHHam y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B iHwoOMy
BM3Ha4yeHoMy baHkom 3acobi gucTaHUINHOT KOMYHiKaLil eNeKTPOHHOT iHOpPMaLiiHOT NO3HAYKM MPO NOTOAXKEHHS
BbaHkom 3asBu KnieHTa, SKLLO BOHA CKlaganacs y CnpoLLeHOMY efIeKTPOHHOMY BUIMISAI LUISIXOM NPOCTaBIEHHS
0DOB’A3KOBUX €MEeKTPOHHMX BIAMITOK MpPO napaMeTpu Ta YMOBM HagaHHA/MigKMYeHHS abo npo  3MiHy
HagaHHS/NigKNIYeHHs NpoaykTiB, nocnyr Ta/abo cepsicie un MpoaykTiB 6e3nocepegHbO y CTaHAAPTU30BaHIN
eneKTPOoHHI cdopmi 3asBK, po3milleHin y Cepsici « HTEPHET-BAHKIHIM »/3acTtocyHky «[MYMB BisHec» ab6o B
iHLWOMY BU3Ha4YeHomy BaHkom 3acobi AMCTaHLUINHOI KOMYHIKaLii.
Y BignoBigHMX po3ginax, nigpo3ginax, nyHkrax Ta/abo nignyHkTax Lboro [JoroBopy mMoxe OyTu BCTAHOBIEHWIA iHLINUNA
nopsigok odopMIeHHs Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIQYyanbHMX
YacTuH Lboro [JJorosopy.
2.2.12. Hata noromkeHHa BbaHkom nopgaHoi KrieHTom 3asiBM npo yknagaHHsa Ta/abo npo BHECEHHS 3MiH [0
iHAMBIAYyanNbHMX YacTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMWU YNHHOCTI.
2.2.13. BbaHk nepepae KnieHTy noromxeHy 3asBy MNpoO YyKnapgaHHA Talabo npo BHECEHHA 3MiH Ao
iHAMBIAyanbHUX YaCcTUH LbOro [1oroBopy OAHWUM i3 HACTYNMHMUX CNOCOGIB:
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2.2.13.1.aKWo 3aaBa cknageHa KnieHToM y nanepoBoMy Burnagi, baHk He nisHile HacTynHoro onepauinHoro
OHSA, SKWiA cnigye nicna norogpkKeHHs 3asiBu, nepefae oguH 11 opuriHanbHUA MNPUMIPHUK 3 NigNMCOM
YNOBHOBaXXEHOro npeacTtaBHuka baHky 6e3nocepenHbo KnieHTy (ynoBHOBaxkeHOMY npeacTtaBHuUKy KriieHta) y
BigaineHHi baHky, 3a ymoBu npubyTTa KnieHTa (ynoBHOBaxkeHOro npenctaBHuka KrieHta) y uen geHb 0o
BigAineHHs baHky;
2.2.13.2.aKwo 3agBa cknageHa KnieHTom y nanepoBomy Burngagi, a KnieHT (ynoBHOBaxeHMI npencTaBHUK
Knienta) He npubyae [o BigaineHHa baHky BnpomoBx 5 (M’aATn) onepauidiHuMxX AHIB, K cnigyloTb nicns
noroaxeHHs 3asiBu, baHk HanpaBnse oanH 1T opuriHanbHUN NPUMIPHUK 3acobamuy NOLLTOBOrO 3B’A3KY Ha agpecy
KnieHta, 3a3HadeHy y 3asBi npo npuegHaHHA/3asaBi Npo 3MiHy ymMoB obcrnyroByBaHHs abo 6esnocepeaHbo y
3asBi Npo yknagaHHa Ta/abo Npo BHECEHHS 3MiH A0 iHAMBIAYanbHUX YacTUH Liboro JJorosopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hilwe HacTynHoro
onepauinHoro AHg, KU cnigye nicng NorofXeHHsa 3asiBu, PO3MilLye i B €NeKTPOHHIN hopMi 3 HaknageHum
KeanigikoBaHum EIN ynoBHoBaxkeHoro npegcraBHuka baHky 6es3nocepegHbo y TOMy 3acobi AMCTaHUiMHOI
KOMyHikauji abo Cepsici «BuacHo»/Cepsici «[lig» un iHWKnX Ny6nivyHNX cepBicax eNnekTPOHHOro JOKYMEHTOoOobiry,
3a JOMOMOrO0 SIKOro 3asiBa MpPo 3MiHYy NMapameTpiB Ta YMOB HafdaHHS/MigKNIOYEHHsT NpoAYyKTiB, nocnyr ta/abo
cepsiciB um NakeTiB odpopmnioBanaca Ta nepegasanacsa KnieHtom go baHky;
2.2.13.4.aKWo 3asaBa cknageHa KnieHTom y enekTpoHHOMY BUrnsdi, baHk He nisHile HacTynHoro onepawinHoro
OHS, 9KMIA Cnigye nicnsi NOrof)XeHHs 3asB8K, Hanpasnsie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicpikoBaHum
ElMN ynoBHoBaxeHOro npeactaBHuka bBbaHky Ha enekTtpoHHy appecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnBi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6esnocepeHbO y 3asBi Npo nignvcaHHs Ta/abo npo
BHECEHHS 3MiH A0 iHAMBIAYanbHUX YaCTWH Lboro [loroBopy;
2.2.13.5.5KW0O 3asiBa CTBOPEHA Yy CMNPOLLEHOMY EINeKTPOHHOMY BUIMSAI LWNAXOM NpocTaBnaHHA KnieHTom
BiONOBIOHNX E€NEeKTPOHHMX BiAMITOK Oe3nocepedHbO Y  CTPYKTYPOBaHIi €NeKTPOHHIA dopMi 3asiBu, sika
s3Haxogutbea y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3HaA4YeHOMY
BbaHkoM 3acobi gMcTaHUiNHOI KOMyHikauii, baHk He ni3Hille HacTynHOro onepauiiHoro AHS, KM crigye nicns
NOroKEHHs1 TaKol EeNeKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanidgikoBaHoro EIN ynoBHoBa)keHOro
npeacTaBHuKa baHky, po3miluye ii BisyanbHy dopmy y Burnagi pdf danny gns goctynHocTi nepernsay 1a apyky
y TOMy 3aco0i ANCTaHUINHOT KOMYHiKaLii, y skoMy BOHa cTBoptoBanacs KnieHTom, a 3a OKpeMUM 3BEPHEHHSIM
KnieHTa nepegae nomy taky 3asiBy y eNnekTpoHHOMY BUrnagi abo ii 3acsigdeHy naneposy Komito;
2.2.13.6.9KWO 3asBa CTBOPEHa Y CMPOLLEHOMY ENEeKTPOHHOMY BUMMSAI LWMAXOM MNpocTaBnsHHSA KnieHTom
BiAMOBIOHUX EMNEeKTPOHHWUX BIAMITOK 6GesnocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN opMi 3asBu, ska
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B iHWOMY BU3HaAYeHOMY
BaHkom 3acobi AncTaHuinHOT KOMyHikauii, baHk He nidHile HacTynHOro onepauiiHoro AHS, Sk cnigye nicns
MOrof>KEeHHs1 Takol enekTPOHHOI 3asBU, PO3MILLY€E eNeKTPOHHY iH(OpMaLiiHy BiAMITKY NPO Le NOrOMKEHHS Y
3acobi AMcTaHUINHOI KOMYHiKaUii, y sIkoMy ernekTpoHHa 3asBa cTBoptoBanacs KrieHTom, a 3a okpeMum
3BepHeHHAM KnieHTa Hagae oMy TaKy 3asBy Y eNekTPOHHOMY BUrnsai abo ii 3aceigyeHy nanepoBy KonMito.
Y BignoBigHWX po3ginax, nigpo3ginax, nyHkTax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBIEHWI iHLLINUNA
nopsgok nepedadi KnieHty norogxeHnx baHkoM 3asiB Npo yknagaHHsA T1a/abo Npo BHECEHHS 3MiH [0 iHOUBIAyanbHUX
YacTuH uboro [Jorosopy.
2.2.14. BaHK BHOCUTb 3MiHM A0 ny6niyHoi YacTuHu [oroBopy, y Tomy uucni go fJoaatkiB Ta ao [loroBopy
GaHKiBCbKOro BKNagy, iKMW € CKNagoBoOK LbOro [loroBopy, LWNSAXOM BUKMAAEHHS y HOBIA peaakuii, sika
HabyBa€ YNHHOCTI y HACTYNHOMY NOPSAAKY:
2.2.14.1.He paHiwe, Hix Yyepes 30 (TpuQudATb) KanengapHUX HIB Nicns Aatv ONputogHEHHS BIiGMOBIAHUX 3MiH Ha
Cawrti BaHky;
2.2.14.2.3 xaneHgapHOro OHS, SIKMM Crigye 3a A4aTol ONputogHEHHs BignoBigHUX 3miH Ha CawnTi baHky, aKwo
3MiHM o nNy6nivHOT YacTnHM Lboro [loroBopy cnpsiMoBaHi Ha BUKOHaHHSA BUMOT YUHHOTO 3aKOHOA4ABCTBA YKpaiHu,
BHACIMiJAOK TakMxX 3MiH BCTaAHOBMIOETLCS iHWa TpuBanictb OnepauiHoro 4acy Ta/abo nokpallyloTbCs YyMOBU
obcnyroByBaHHs KnieHTa, abo sAkwo baHkom OONOBHIOETLCS Neperik MpoayKTiB, MOCNyr, 3anpoBamKylTbCS HOBI
cepsicu, noninwytoTeca Ta/abo cnpolyoTees npoueaypy ohOpPMIEHHS NPOAYKTIB, NigknoyYeHHs KnientiB oo
nocnyr Ta/abo cepsiciB, po3LLMPOOTLCS abo NoKpaLLyTeca YHKLUIOHaNbHI Ta 4ONOMKHI NapaMeTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLWYOTbCA Tapudu, NiABULLYIOTLCA CTaBKX, 3a SKUMU HAPaxXOBYTbLCA MPOLLEHTU Ha
3anuLIoK KowwTiB Ha PaxyHkax KnieHTiB 3a Nocnyroto «[pnbyTkoBun paxyHok»/«He3HwKyBansHUA 3anmLuoKky Ym
Ha Bkmagm, ski posmiwytotbcs KnieHtamu y badky 3rigHo ymoB [loroBopy 6aHKiBCbKOro BKnagy, SKMM €
CKIaZoBO YaCTMHO Liboro [loroBopy;
2.2.14.3.3 KaneHOapHOro [OHs, SIKMA cnigye 3a gartok onpuniogHeHHa Ha Canti baHky oromoweHb npo
3anpoBaXEHHSA YM cKacyBaHHS AKUiIMHUX TapudiB (CTaBOK), a TaKOX MPO [OOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH 40 TEXHIYHUX IHCTPYKLiN, pekoMmeHaauin Ta/abo 4oNoMiKHMUX iHopMaLiiHUX MaTepianis, SKUMK
KnieHT kopucTyeTbCAa nig Yyac oTpumaHHsa nepefgbadeHux UMM [loroBopoM MpoAykTiB, nocnyr ta/abo cepsici.,
30KpeMa Npo AOMOBHEHHS!, yTOYHEHHSs Ta/abo 3miHy Nopsagky o6miHy iHdbopmalieto 3a gonomoroto API, IHCTpyKLi
06MiHy iHdopmauieto y poboyvomy kabiHeTi Cepgicy «Cnnadvyiite YacTuHaMmm», MNMopsaky poboTu 3 BaHKIBCbkMMM
nNNaTibKHUMK KapTKamu, IHCTPYKUIA 3 3aXUCTYy Ta KOPUCTYBaHHA BignosigHUMKM moaenamu POS-TepMiHanis, sKi
HanexaTb BbaHky Ta nepepaHi ToproBulw y Mexax CepgiCcy TOProBoro ekBampuHry, a TakoX |HCTpykuii
kopucTtyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.15. [ata HagbaHHs YMHHOCTI 3MiH OO Nyb6nivyHOi YyacTuHKM uboro [loroBopy, a TakoX gata HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHECEHHs 3MiH [0 TEeXHiYHUX IHCTPYKUiA, pekoMeHpauin Ta/abo [ONOMiIKHMX
iHopMauiiHuX MaTepianie, Ta gaTa 3anpoBaXeHHS 4M ckacyBaHHSA AKUiIHUX TapudiB (CTaBOK), BM3HAYaETbCS
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BaHkoM 3 BpaxyBaHHsIM MpaBuIi, siKi HaBedeHi y NyHKTi 2.2.14, Ta BKasyeTbcA 6e3nocepenHbo y iHdopMauiiHoMy
noeigomreHHi baHky, ske onpuniogHioeTbea Ha CanTi baHky.

2.2.16. CTOpPOHM BU3HatOTb, L0 po3MilleHHs Ha CanTi baHky amMiH go ny6niyHoi YacTHM Lboro [loroBopy, OOMOBHEHD,
YTOYHEHb Ta/abo 3MiH 0 3MICTy TEXHIYHMX iIHCTPYKLiA, pekoMeHaaLin Ta/abo gonoMikHMUX iHbopMaLinH1X MmaTtepianis,
YMOB 3anpoOBaKEHHS Y CkacyBaHHSA AKUiHMX TapudiB (CTaBOK), BBaXKAETbCA HANEXHMM BUKOHAHHSAM BaHkom
000B’A3KY LLI0AO O3HanoMneHHs KrnieHta 3 Takumu amiHamu.

2.2.17. MignucaHHam 3asasu npo npuegHaHHA KnieHT noromkyerbes 3 TmM, wo baHk 6e3 [oaaTkoBOro NorogKeHHs 3
KnieHTOM camocCTiliHO, Ha BMnacHWU po3cyd Ta 3 Oyab-sKOoK NepioguyHICTIO MOXe LOMOBHIOBATH, YTOYHIOBATU Ta/abo
BHOCUTM 3MiHM 00 TEeXHIYHWX IHCTPYKUIN, pekoMeHdauin Ta AOMOMIKHMX iHpopMaUilHMX MaTepianis, 3okpema [o
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu skux baHk Hagae cnoxuedi kpeautu isnyHMM ocobam —
nokynusim, lMopsigky oB6miHy iHcbopmauieto 3a gonomoroto APl Tta IHCTpykuii obmiHy iHdopmauieto y  pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», akux mae poTtpumysaTtuca KnieHT nig yac kopuctyBaHnHs Cepsicom
«CnnauynTte yactuHamuy, MNopsagky poboTu 3 BaHKiBCbKMMU NnaTiXHUMW KapTkamu, [HCTpyKUin 3 3abe3neyeHHs
3axMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepegaHi Toprosuto, a
Takox [HCTpykKLUii kopucTyBayda 3actocyHky «[MYMB «TepmiHan» Ta gonomMixkHoro 3actocyHky « TapXphone», akux mae
potpumyBatuca KnieHTt nig yac kopuctyBaHHa CepBiCOM TOProBOro eKBanpuHry.

2.2.18. KnieHT 6e33acTepexHo npuiMae Ha cebe pusmku Ta NoroaXyeTbCs 3 TUM, LLIO BiH CAMOCTIAHO BigCTeXyBaTume
Ha Cawnti baHky Bci noBigomneHHs baHKy nNpo BHECEHHsI 3MiH A0 MybniyHOi YacTuHM uboro [1oroBopy, a TakoXx
oronoweHHs npo 3MmiHn Tapudis banky/Tapudis lMaketis/Tapudis AT «[MTYMB» Ha obcnyroByBaHHA 3apnnaTtHux
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BWUMNNaTy MEHCin, rpoloBol AOMOMOMM Ta iHWKWX AEepXaBHUX COUianbHUX
Bunnat/TapudiB Ha gogaTKoBe po3paxyHKOBO - kacoBe obcnyroByBaHHs/ Tapudisa AT «MYMB» 3a KopucTyBaHHsI
KopnopaTuBHumun knieHtamu Cepsicom «CnnadynTte 4dactuHamu» Ta [Hopatky 7 «[llacuBHi npogyktuy», npo
3anpoOBaXXEHHsT YM cKacyBaHHS AKUiMHMX TapudiB (CTaBOK), y TOMY YMCHi 3rigHO OKPEMWX aKUiNHWX NPOono3uuin,
BoHyCHUX, pediepanbHUX MporpaM Yu MNporpaMm NosinbHOCTI BaHKy Ond KOpnopaTtuBHMX KMIEHTIB, @ TakoX Mpo
[OOMOBHEHHS, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKUIN, pekoMeHZauin 4Yn OOMOMiIKHMX
iHdopMauiHux martepianis, 3okpema go lNopsaky obmiHy iHpopmauieto 3a gonomoroto APl Ta IHCTpyKuii 0BMiHy
iHdopmauieto y pobovomy kabiHeTi Cepsicy «Cnnavyite yactuHammy, Nopaaky poboTn 3 baHKiBCbkMMM NRAaTiXXHUMK
KapTkamu, [HCTpykuin 3 3abe3nevyeHHs 3axuCTy Ta KOPWUCTyBaHHS BignosigHuMun mogensmu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatotbcsi ToproBul y Mexax Cepicy TOproBoro €ekBavWpuHry, a Takox IHCTpykuil
KopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta gonomMixkHoro 3actocyHky « TapXphoney.

2.2.19. BignosigHo o 4vactmHu 3 ctaTTi 205 UmBinbHOro kogekcy YkpaiHM BHECEHi 3MiHM [0 NyO6nivyHOT YacTuHu
[HoroBopy, a Takox 3miHn go Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BWUMNNaTy MEHCin, rpoloBol AOMOMOMM Ta iHWWUX OEPXaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe pO3paxyHKOBO - kacoBe obcrnyrosyBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHs
koprnopaTuBHuMmu knieHtamm  Cepsicom «Cnnadynte dactuHammy» Ta [opatky 7 «[lacuBHi  npogykTuy,
3anpoBaXXEHHsT YM cKacyBaHHS AKUiMHMX TapudiB (CTaBOK), y TOMY YMCHi 3riAHO OKPEMWX aKUiNHWX NPOno3uuin,
OOHyCcHMX, pedepanbHMX Mporpam 4YuM nporpam nosnbHOCTI BaHKy Ans KOpnopaTMBHUX KIIEHTIB, BBaXalTbCSs
norogxeHnMu KnieHToM, SKLO A0 AaTu, 3 iKoi BOHM HabyBaloTb YMHHOCTI, KnieHT nMcbmMoBO He nosigoMuTb baHk npo
CBOH HEe3roay 3 HUMM.

2.2.20. Y pasi He3rooM 3 BHECEHUMU 3MiHAMWM [0 Nyo6niyHoi YacTuHu [HdoroBopy, abo 3i amiHamu o Tapudis
Banky/Tapudis MakeTie/Tapudis AT «[MYMB» Ha o6cnyroByBaHHA 3apnnaTHUX NPOEKTIB KOPNOpaTUBHUX KMNIEHTIB Ta
BMUMMATy NEHCIN, rPOLLIOBOT AOMOMOrM Ta HLIUX AepXKaBHUX couianbHUX BunnaT/Tapudis Ha 4OOaTKOBE PO3paxyHKOBO
- kacoBe obcnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHsi KoprnopaTuBHUMW KriieHTamu Cepsicom
«CnnayyiTe YactuHammn» Ta Joaatky 7 «[lacuBHi npogoykT», 3 3anpoBaXEHHSIM YM CKacyBaHHAM AKLiIMHUX Tapudis
(cTaBoOK), y TOMYy 4uChi 3riJHO OKPEMMWX aKLUiHUX Npono3uuin, OOHycHMX, pedepanbHUX nporpam 4y nporpam
nosineHocTi BaHKy Ansa KoprnopaTuBHUX KrieHTiB, KnieHT mae npaso BigmoBuTUCh Big [oroBopy Ta 3akputu BCi
PaxyHkn, y Tomy uncni [1eno3uTHi paxyHku, ski Bigkpneanuca BignosigHo Ao uboro florosopy.

2.2.21. KnieHT Mae MOXIMBICTb CAMOCTIHO 3MiHUTU (iHAHCOBUIM HOMep TenedoHy y MoGinsHoMy 3acTocyHky «[MYMB
BisHec» y cnpoleHoMy enekTpoHHOMY BUrNSAi 3 HaknagaHHam KeanidpikoBaHoro ENM/YgockoHnaneHoro ElNM KnieHta
(ynoBHoBaxeHux ocib KnieHTta).OgHouyacHo KnieHTom nignucyeTbca 3asBa 3a hopmoto, HaBegeHow y logaTky 2.5 go
uboro [HoroBopy — «3asiea npo IHTEPHET - BAHKIHIM», ska HabyBa€ YMHHOCTI 3 MOMEHTY HaKNnageHHs
KeanidikoBaHoro ElN/YpgockoHaneHoro ElN. 3miHa ciHaHcoBoro Homepa TenedoHy OOCTYMHa He YacTille HiX oauH
pa3 Ha 30 (TpMALATh) kKaneHaapHUX gHiB Ta Moxe ByTu 3aiicHeHa He paHilwe Hix Yepes3 30 (TpuausaTb) KaneHgapHmX
[OHIiB Big MOMeHTY nigkntoveHHst Knienta go cucremm.HoBuin dhiHaHcoBUiA Homep TenedoHy mae ByTu BigMiHHMM Big
NOTOYHOro (PiHaHCOBOro HOMepa, 3apeecTpPoBaHOro y baHky.

2.3. CTpokK gii Ta ymoBM npunuHeHHs [JoroBopy

2.3.1. [oroBip HabyBae YMHHOCTI 3 AHA NorompkeHHs baHkom nogaHoi KnieHTom 3asBu Npo NpueaHaHHsa y Nopsgky 1a
Ha yMoBax, siKi BU3HadeHi uum [JoroBopowm, i i€ NpoTAroMm HEBU3HAYEHOro CTPOKY.

[oroBip GaHKIBCbKOro BKNagy, siKMN € CKMagoBok Lboro [JoroBopy, HabyBae YMHHOCTI 3 AHS MOropkeHHs BaHkom
3asaBu nNpo po3smilleHHa Bknagy, y TOMy 4ncri CKNageHin y CnpoLeHii enekTPOoHHin opmi 3a gonomoroto 3acobis
ONCTaHUiMHOI KOMyHikauii, abo y 3adBi mpo 3miHy ymoB po3miweHHs Bknagy, Ta i€ npoTAroM CTPOKY, SKUR
BcTaHoBneHun CTopoHamMu y BKa3aHUX 3asiBax.

Ona Toprosuis, Aki nignucanu 3 baHkom 3asBN-A40roBopK Ha MiKNIOYEHHSA 40 CEPBICY TOProBOro ekBanpuHry/3ansu-
JoroBopu Ha 3MiHy [loroBopy ekBanpuHry/3assu Ha nigkniovYeHHs Ao4aTKOBUX cepBiciB B Mexax [JoroBopy ekBanpuHr
3rigHo MNpaBun HagaHHA Nocnyr Toprosoro ekBanpuHry Big 06 nunHga 2021 poky, Ta 4o 15 yepsHs 2025 poky (BKNIOYHO)
He Hanpasunu 0o baHky 3asBy npo posipBaHHsA [loroBopy ekBanpuHry y BignosigHocTi fo NpaBun HagaHHs nocnyr
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ToproBoro ekBavpuHry Big 06 nunHs 2021 poky, nounHaroum 3 16 yepBHsa 2025 poky (BKNOYHO) HabyBae YMHHOCTI Ta
i€ NpoTArom HeBM3HadeHoro cTpoky [lorosip nNpo HagaHHs CepBicy TOProBOro eKBavpWHIY, SIKMA BUKNAAEHWNA Y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHSA CEPBICY TOPFOBOIO EKBAMPWHIY (OOrOBIP MPO
HAJAHHA CEPBICY TOPIrOBOIO EKBAVPUHIY)», Ta € HOBOW pepakuicto MMpaBun HagaHHS Mocnyr TOProsoro
ekBanpuHry Big 06 nunHs 2021 poky.

2.3.2. [ia uboro [oroBopy mMoxe OyTM npunuHeHa 3a iHiliaTuBow Oyab-akoi 3i CTOpiH, y TOMY 4MUCHi LUNISAXOM
po3ipBaHHS, 3 NPUNUHEHHSIM HadaHHSA BCiX nocnyr 3a [JoroBopom Ta 3akpuTTAM BCix PaxyHkiB.

Y pasi sunycky BIK [dorosip gie [0 MOMEHTY 3akiHYeHHsA cTpoky Aii Bcix BINK (3a BigcyTHOCTI iX nepesunycky),
eMiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3. baHk mae npaBo posipsaTtu [orosip abo npunuHUTU HagaHHA nepeabaveHmx uum [JoroBopoM NpoayKTiB, NOCnyr
Ta/abo cepsiciB 4n lNakeTiB Ha nigctaBax, nepeabaveHnx umm [doroBopom abo YMHHMM 3aKOHOOABCTBOM YKpaiHwu,
nonepeamewun Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo 6yab-sikum iHLWIMM cnocobom He Mi3Hille
Hix 3a 30 (TpuAausTb) KaneHgapHWUX OHIB OO0 AaTu posipeaHHs [JoroBopy abo npunuMHeHHs nepeabayvyeHux umm
[oroBopom npoaykTiB, nocnyr Ta/abo cepsicie um [NakeTiB, AKLWLO iHWa gaTta abo iHwWnin nopsaok posipeaHHs [JoroBopy
He BUMMMBae 3 yMOB Lboro [loroBopy abo BMMOr YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.3.4. baHk sk cyb6'ekT nepBUHHOro hiHAHCOBOrO MOHITOPUHIY, (hbiHaHCOBMIA Ta/abo BanoOTHWIA areHT Mae npaeBo
BiAMOBUTUCSA Big NiATPMMaHHSA OiNoBMX BiAHOCWUH 3 KnieHToM, Ta, SIK HAacnifok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepsiciB un lMakeTiB, aki nepegdayeHi uum [oroBopom, WNAXOM po3ipBaHHA [OroBopy 3 3akpuUTTAM paxyHKiB Y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdepi biHaHCOBOro moHiTopuHry, Yrogoto FATCA, Yrogowo
CRS, 3aranbHum ctangaptom 3eiTHOCTi CRS Ta ctatTeto 39-3 NogaTkoBoro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [lorosip NpMNUHAE CBOIO Ail0 Ha TakMx NpaBoBUX niacTaBax, baHk nosigomngae KnieHta nucbMoBO B
€reKTPOoHHIV dhopmi 3a onomoroto 3acobis AncTaHuiHoi komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI»/3acTocyHky
«MYMB bisHecy, abo LsXoM HanpaBneHHs1 Takoro efleKTPOHHOro NOBIAOMIIEHHS HA eNEKTPOHHY agpecy KnieHTa.
BignosigHe nosigomMneHs Npo iHiuitoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nependadYeHnx UMM NyHKTOM MigcTaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrNsAi Ta BpyyeHe ocobumcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOLTOBOrO 3B’A3KY Ha MOLITOBY agpecy KnieHTa.

3akpinneHa y uboMy MNyHKTI npoueaypa npunuHeHHsa [oroBopy 3a iHiuiaTMBoo baHKy € caMocTiliHOW Ta 0 Hel He
3aCTOCOBYIOTbCS 3aranbHi NpaBuna, siki BU3HayeHi nyHkTom 2.3.3 uboro [lorosopy.

2.3.5. ®diHaHcoBi 3060B’s3aHHA CTOPIH, SKi BUHMKINN Mg Yac KopucTyBaHHA KnieHTom npogykramu, nocnyramu ta/abo
cepBicamn uu [laketamu, Ta 3anUWINIMCS HEBMKOHAHVMMW Ha AaTy MpUNUHEHHs uporo [loroBopy, nignsratoTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX e YMOBAaX, L0 BU3HAYEHi yMoBaMu Liboro [lorosopy.

3. MOPAAOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [loroBopy pO3MNOBCIOAXYETbCSA Ha obcrnyroByBaHHA Oyab-skoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHI BanioTax, y TOMy YMCri 3i cneuianbHUMKN peXxMMamMmn BUKOPUCTaHHSA, siki Oynu BigkpuTi y baHky fo Ta nicns
npuegHaHHa KnieHta go uboro [orosopy.
3.2. KnieHT mae npaBo 3MiHIOBaTU yMOBM OOCNyroByBaHHS MEPLUOrO BiAKPUTOro HWM MIiCNS NPUEAHAHHSA OO LbOro
HoroBopy PaxyHky, BiokpuBaTu HOBi PaxyHku Ta 3akpuBatu ditodi PaxyHkn y nopagky Ta Ha ymoBax, nepegbadyeHmx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMn pexumamm Ta 0coBnmMBOCTSAMM X (DYHKUIOHYBaHHS BigkpuBatoTbcs KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUNUCIB BiANOBIAHWX HOPMAaTUBHO-NPABOBUX akTiB, SKi € MPIOPUTETHUMWU MO
BiJHOLLIEHHI0 A0 NonoxeHb Lporo florosopy. Y pasi BiakpuTTa KnieHTy cneujianbHOro NOTOMHOTO paxyHKy, PeXumM Koro
BiQNOBIOHO OO0 3aKOHOAABCTBA He [O3BONAE 3AiNCHIOBATWM NnaTikHi onepaudii 3 onnatu komicih baHky Ta/abo
BigwKoAyBaHHs Byab-akux ButpaTt baHky, NoB'd3aHMX 3 BUKOHaHHAM MnaTikHUX onepauin KnieHTa, 3 MeTolo onnatu
KoMicin/BigwkogyBaHHs BUTpaT baHky wnaxom [JorosipHOro cnucaHHs, KnieHT 3060B'd3aHUi BiOKPUTU MOTOYHWUIA
paxyHok B baHky
3.4. [leno3unTHI paxyHKu BiAKPUBAKOTLCS 3 ypaxyBaHHAM NOMNOXeHb Nigpo3ainy 21 [loroBopy, y SKOMY MIiCTATbLCS YMOBU
HoroBopy 6aHKiBCbKOro Bknagy, Lo € CKagoBoto Liboro [JoroBopy.
3.5. PaxyHok BigkpmnBaeTbcs baHkoM He nisHiwe 3 (Tpbox) onepauiiHUX OHIB nicnsa npoBefeHHA BaHkoMm HanexHoi
nepesipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoOBaxeHUX npenctaBHuUkiB KrieHTa), a Takox
BMKOHaAHHS iHWKNX OOOB’A3KOBUX npouedyp Ta 3axofiB, nepegbadeHnx ymoBamu LbOro [OroBopy Ta UMHHWUM
3aKOHOAABCTBOM  ANSA MPUMHATTS PIlLEHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HaCTYMHUX HaneXxHWMm YUHOM
odopmMrieHnx JoKyMeHTIB KnieHTa:
3.5.1.3aaBu npo npuegHaHHsA, akwo KnieHT BigkpuBae y baHky PaxyHok um gekinbka PaxyHkiB Bnepue, abo
3asBu Npo 3miHy yMOB 06CryroByBaHHs, AKWO KnieHT BigkpvBae PaxyHOK Bxe micnd npuegHaHHA OO LbOro
HoroBopy, abo cnpoLleHoi enekTpoHHOi 3asBM Npo BiAKPUTTS AOAATKOBOrO paxyHKy y 3acTtocyHky «IMYMB
bisHec» (3 BunyckoM BipTyaneHoi kapTku), abo cnpolleHoi enekTpoHHOI 3asdBu nNpo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK);
3.5.2.HeobxigHnx BaHky ona BioKpUTTS PaxyHKy OOKYMEHTIB, SiKi BM3Ha4yeHi YMHHMM 3aKOHOLABCTBOM Ta
ymoBamu uboro [lorosopy;
3.5.3.00ilinHNX OokymeHTiB abo 3acBigvyeHWX B yCTaHOBIEHOMY Mopsaky ix Komi, HeobxigHux Badky ans
npoBefeHHsA HanexHoi nepeBipkn KnieHTa B nopsaky, BCTAHOBMEHOMY UMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHb 3anobiraHHs Ta npoTuail neranisauii (BiMMBAHHIO) [OOXOAIB, OOEPXKAHUX 3MOYMHHUM  LUFISIXOM,
chiHaHCYBaHHIO Tepopu3my Ta (iHAHCYBaHHIO PO3MOBCHMHKEHHS 30pOi MacoBOro 3HMLLEHHHA, a TakoX Ansd
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BMKOHaHHsS1 BaHkoM byHKLi cyO’ekTa peanisauii caHkuUin, ¢iHaHCOBOro areHTa, ki nepegbayveHi MNogaTkoBMM
Koaekcom YkpaiHu Ta Yrogoto FATCA/Yrogotw CRS.

3.6. [laTa BigkpuTTA PaxyHKy 3a3Ha4yaeTbCcA y norogxeHin baHkowm:
3.6.1.3aaBi npo npuegHaHHA y nanepoBomy abo eneKkTpoHHOMY BUrnsAi, skwo KrnieHT BigkpuBae PaxyHOK um
Jekinbka PaxyHkiB BnepLue;
3.6.2.3aaBi npo 3amiHy ymoB 06crnyroByBaHHs y nanepoBoMy abo enekTpoHHOMY BUrnaai, skwo KnieHT Bigkpueae
PaxyHok Bxe nicns npuegHaHHs Ao uboro [loroBopy;
3.6.3.cnpoLueHin enekTpoHHin 3aasi Npo BIOKPUTTSA paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), Akwo KnieHT Bxe mae Bigkputui PaxyHok y BaHky;
3.6.4.cnpoLLeHiv eneKkTpoHHi 3asaBsi Npo BiaKpuTTa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3
BMNYCKy BaHKiBCbKOT NnaTiKHOT kKapTKu).

3.7. Y peHb BigkputTa PaxyHKy BaHK 3a3Havae Moro pekBi3uTu:
3.7.1.y posmiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIAOMIEHHI, sKe nignucaHe
YNOBHOBaXXeHMM npeacTaBHUKOM baHky Ta goctynHe KnieHTy Anga nepernsgy, CckadyBaHHA Ta OpPYyKYy, AKWO
PaxyHok BigkpuBaBcs Ha nigctasi opopmneHoi KnieHTom y nanepoBoMy abo enekTpoHHOMY BUrnsidi 3asiBu npo
npueaHaHHs/3asBu Npo 3MiHy yMOB 06CNyroByBaHHS;
3.7.2.y po3amilLeHin 6e3anocepeaHbo y 3actocyHky «IMYMB BisHec» iHgopmauii Npo pekBianTn PaxyHKy, sIKLIO
PaxyHok BigkpvBaBcs Ha MiAcTaBi CAPOLLEHOT enekTpoHHOT 3asiB1 Npo BIOKPUTTS paxyHKy y 3acTtocyHky «[MYMB
BisHec» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3miweHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdopmauii npo peksiautn PaxyHky, SKLIO
PaxyHKoK BigkpvBaBCsl Ha MiAcTaBi CMPOLLEHOI eneKTPOHHOI 3asBu Npo BiOKPUTTS paxyHKy 3a [OMOMOror
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BI1K).

3.8. 3a okpemum 3BepHeHHAM KnieHTa noBigoOMNeHHA Npo paTy Ta pekBisuTU BigkpuToro PaxyHKy

nepenacTbcA KnieHTy ogHMM i3 HacTynHux cnocobiB:
3.8.1.y manepoBoMy BUIMSAZi 3a MiANMCOM YMOBHOBaXXEHOro npeActaBHuka baHky wwngxom ocobuctoro moro
Bpy4deHHa KnieHTy (ynoBHOBaXkeHOMY npeactaBHuKy KnieHTa) y BigaineHHi baHky;
3.8.2.y naneposBoMy BUrnsdi 3a NignMcoMm ynoBHOBaXXEHOro npeacrtaBHuka baHky Lwnaxom moro HanpaBneHHSs
3acobamu NOLITOBOro 3B’A3Ky Ha NowToBy agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npuegHaHHsa/3asBi npo
3MiHy yMOB o6cnyroByBaHHA abo y iHLWilM 3asBi Npo yknagaHHsi Ta/abo BHECEHHS 3MiH A0 iHAMBIQyanbHUX YacTWH
uboro lorosopy;
3.8.3.y enekTpoHHOMY Burnsadi 3 HaknagaHHam KeanicikoBaHoro ElN ynoBHoBaxeHOro npeacrtaBHuka baHky
wnaxom posmiwieHHs y Cepsici « HTEPHET-BAHKIH ».

3.9. OcobnuBocTi BigkpnTTA HOoBOro PaxyHky y 3actocyHky «[MYMB BisHec» 3 Bunyckom BipTyanbHux kapTok
3.9.1. KnieHt moxe BigkpuTtun y 3actocyHky «[MYMB bisHec» HoBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y paasi
OOTPUMaHHS HACTYMHUX YMOB:
3.9.1.1. HoBi PaxyHku 3a gonomoroto 3actocyHky «[MYMB BisHec» Moxe BigkpuTu nuwe KnieHT, y SiIKoro Bxe €
Jitounin PaxyHok y baHky;
3.9.1.2. HoBun PaxyHok BigkpuBaeTbcs BaHkoM Ha nigctaBi enekTpoHHOI 3asiBM Npo BIiOKPUTTS pPaxyHKy (3
BMNyCcKoM BipTyanbHOi KapTku), sika CTBOPKETbLCA Yy CMPOLLEHIN €enekTpoHHIA dopmi GeanocepeaHbo y
3acTtocyHky «[MYMB BisHec» WNAXoM MPOCTaBIEHHS Y X CTPYKTYPOBaHI eneKkTpoHHI dopmi 3a wabnoHom,
HaBegeHuM y [logatky 2.2 go uboro [JoroBopy, 060B’A3KOBUX €MNEeKTPOHHMX BiAMITOK NPO napaMeTpu Ta YMOBHU
BiAKpUTTA HOBOro PaxyHky 3 nignucaHHsam ii Tinbku 3i CtopoHmn Knienta Keanidikosanum EN/Y gockoHaneHum ErN
KnieHTta (ynoBHOBaxeHux ocib KnieHTa);
3.9.1.3. KnieHT moxe Bigkputun 3a gonomoroto 3actocyHky «[MYMB BisHec» HoBi PaxyHku nuvwe 3 060B’33KOBUM
3aMOBMEHHAM BUNYycKy BipTyanbHOi kapTku Ao Takoro PaxyHKy Ha nigctasi eNekTpoHHOT 3anuTy-3asiBum Ha BUMYCK
BipTyanbHoi KapTKu1, sika CTBOPIOETBCS Y CNPOLLEHIN eNeKTPOHHIN dopmi 6eanocepenHbo y 3actocyHky «IMYMB
BisHec» LUNAXOM NPOCTaBMNEHHS Y iX CTPYKTYPOBAHI eNeKTPOHHI hopmi 3a LabnoHom, HaBegeHuM y [ogaTky
2.2 po uboro [loroBopy, 060B’A3KOBUX €MNEKTPOHHMX BiAMITOK NpO napaMeTpu Ta YMOBWU BUMNYycKy BipTyanbHux
KapTok 3 nignucaHHsam i Tinbkn 3i CtopoHn KnieHta KeanidikoBaHum El/YpockoHanenum EIM KnieHta
(ynoBHOBaxeHUx ocib KnieHTta) y nopsiaky, sakun nepegbadenuin nignyHktom 14.3 [orosopy;
3.9.1.4. KnieHT MoXe BIOKPUTK TiNbKM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bBisHec», 3a kol
OyayTb A4OTpMMaHi BCTaHOBMeHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy ymoBu cTaHgapTHOro abo
iHAMBIAyanbHOro NiMiTy BCiX BUNyLeHnx baHkom BipTyanbHux kapTok 3a Bcima PaxyHkamu KrieHTa, BigkpuTtumm
yepes 3acTtocyHok «[MYMbB bisHec».
3.9.1.5.baHK He nisHiwe HaCTynMHOro onepawuiiHoro AHs, sSIKU crigye MNicnsi NOromkeHHA 3asBu Npo BigKpUTTH
paxyHKy/3anuty-3asBu Ha BUNYyck BipTyanbHoi kapTku, po3miwye y 3actocyHky «[TYMB bisHecy BidyanbHi hopmu
CMPOLLEHNX ENEKTPOHHMX 3asB Npo BIigKPUTTA paxyHKy Ta 3anuTiB-3asB Ha BUMYCK BipTyanbHoi kapTkv y BUrnsAgi
pdf cpbannis Ana AOCTYNHOCTI Nepernsaay, ckadyBaHHSA Ta ApPYKy.

Mpo gaty noyvaTky 3anpoBaXeHHs yHKUioHany po3mileHHs y 3actocyHky «[MYMB BisHec» BizyanbHux dopm
CMpOLLEHNX eNeKTPOHHUX 3asaB Npo BIOKPUTTS paxyHKy/3anuTiB-3asiB Ha BUNYCK BipTyanbHOI KapTku y BUrNsAi
pdf dpavinis ona AoCTynHOCTI nepernsigy, ckavyBaHHA Ta Apyky Knientn 6yaoyTb npoiHdopmosaHi BaHkom
okpemMuMm ororoLlleHHAM Ha CawnTi baHky.

BaHk 3a 3BepHeHHAM KnieHTa Hagae 3acBigvyeHy B yCTaHOBEHOMY YMHHMM 3aKOHOO4ABCTBOM MOPSAKY nanepoBy
Komito nignucaHoi KnieHTom Ta noromkeHoi baHkoM enekTpoHHOI 3asBu Npo BiAKPUTTA paxyHKy/ 3anuTy-3assu
Ha BuNycK BipTyanbHoi kapTku, siki Oynnm CTBOPEHi y CMpOLLEHOMY eNneKkTPOHHOMY BUMsAgi 6esnocepeaHbo y
3acTocyHky «[MYMB bisHec», abo HagaTtu Taki 3asBu y eNeKTPOHHOMY BUMsAA;.
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3.10. OcobnuBocTi BigkpuTTA HOBOro PaxyHKy 3a gonomoroto CepBicy «IHTEPHET-BAHKIHIM» 6e3 Bunycky
BaHKiBCbKOI NNaTiXKHOI KAPTKU
3.10.1. KnieHT moxe Bigkputu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHku ©e3 Bunycky
BaHKiBCbKMX NAATKHMX KapTOK Y pasi AOTPUMaHHSA HaCTyNHUX YMOB:
3.10.1.1. Hosi PaxyHkn moxe Bigkputu nuwe KnieHT, y SKoro Bxe € aitounn PaxyHok y baHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbcst baHkom Ha nigctasi 3asiBu Npo BigKPUTTS paxyHKy, sika CTBOPHETLCS
KnieHTom y cnpolleHin enekTpoHHin dopmi BesnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» wnaxom
NpOCTaBneHHA Y Ti CTPYKTYPOBaHIN eneKTPOHHIA ¢opmi 3a 3paskoMm, HaBegeHuM y [opaTtky 2.3 OO LbOro
[oroBopy, 060B’A3KOBUX €MEKTPOHHUX BiAMITOK NMpPO MapamMeTpu Ta yMOBU BiAKPUTTA HoBOro PaxyHky, Ta
nignucyeTbca KnieHtom (ynoBHoBaxeHo ocoboto Knienta) KsanidikosaHum EMN/YgockoHaneHum ErT;
3.10.1.3.Hosi PaxyHku BigkpuaoTbcs 6€3 BUNycky BaHKiBCbKOI NNaTixXHOI KapTKK.
3.10.2.baHk He mi3Hile HaACTyNnHOro onepauinHOro AHs, SIKWIA crigye nicns NoroaXeHHs 3asiBU NpPO BigKPUTTS
paxyHky, po3miwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy ¢popMy enekTpoHHOi 3asiBu Mpo BigKpUTTS
paxyHky y Burnsagi pdf doanny ans 4oCTynHOCTI Nnepernsiay, ckadyBaHHS Ta APyKy.
3a 3BepHeHHaM KnieHTa baHk MOxe HagaTu 3acBigyeHy B yCTaHOBIEHOMY YMHHUM 3aKOHO4ABCTBOM MOPSIAKY
nanepoBy Konito nignucaHoi 3 KnieHToM enekTpoHHOI 3asBv Npo BIiAKPUTTA paxyHKy, sika Oyna cTBopeHa
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y €eNeKTPOHHIA hopmi.
3.11. baHK BMKOHYe nnaTtikHi onepauii No PaxyHky, ki BignosigaloTe Bu3HavyeHomy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHW pexxumy yHKLIOHYBaHHSA PaxyHky.
3.12. O6paHui Knientom lNakeT 3actocoByeTbCsa A0 BCix PaxyHkiB KnieHTa, B TOMy uncni PaxyHkiB, ski BiakpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MNMakeTty. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lakety
NMOYMHAETLCHA He Mi3Hile onepauiviHoOro AHsS, HacTynHoro 3a AHemM norogxeHHs BbaHkom 3asiBu nNpo 3MiHy yMOB
00cnyroByBaHHsl, Ta 3a YMOBM HasiIBHOCTI Ha PaxyHKy KOLWTIB, AOCTaTHiIX Ans onnaTtu KnieHTom nocnyr baHky y
po3mipax, nependbadeHnx Tapudamum NMakeTy.
3.13. baHk Hagae KnieHTy npoaykTu, nocnyru Ta/abo cepsicu um NakeTu BignoBigHoO 40 YMOB LbOro [loroBopy, BUMOT
YMHHOIO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3akOHOO4ABCTBO Y cdpepi 3anobiraHHa Ta npoTuail neranisauii
(BigMMBaHHIO) [OOXOAIB, OOEPXKaHUX 3MOYMHHMM  LINSAXOM, piHaHCyBaHHIO TepopuaMy Ta (diHAHCYBaHHIO
PO3NOBCIOMKEHHST 30pOi MacoBOro 3HMLLEHHS NMPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

o HasBHOCTi B baHKy TeXHIUYHOI MOXINMBOCTI A4S HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNMakeTi.;

° cnnatu KnieHtom komicii baHky;

o BiJCYTHOCTi BCTAHOBIEHUX 3aKOHOAABCTBOM 3abOOPOH Ha NpoOBeAEHHS NNaTiKHUX onepadin;

. BiOCYTHOCTi OOMeXeHb ANns NPoBeAeHHs1 MNaThkHMX onepadii, Wo caMOoCTiMHO BCTaHoBNoTbCS baHkom 3

ypaxyBaHHsSIM pU3NK-OpPiEHTOBAHOrO Niaxo4y BiAMOBIAHO OO 3akOoHOAaBCTBa 'y cdyepi 3anobiraHHs Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXaHMX 3MOYUHHUM LUMAXOM, iHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCHOAXEHHS 36POi MacOBOro 3HULLLEHHS;
o MakCMMarbHa cyMa OfHiel nnaTiKHOI onepadii He nepesuLye NiMIiT, CamOCTINHO BCTaHOBNeHW baHkom Ta/abo
npasunamu MixkHapoaHoi/HauioHanbHOT nnaTikHoi cuctemMu, Yepes sky NpoBoAUTLCA NnaTixkHa onepadis.
3.14. MnaTixHi IHCTPYKUii ANst NpoBeAeHHS Ge3roTiBKOBUX NNaTiKHMX onepauii opopMIoTLCA 32 BCTAHOBIEHUMU
BaHkoMm cpopmamu, Aki HaBegeHi y JopaTtkax 29 ta 30 go uboro [dorosopy. MNnaTixHi iHCTPYKUIT Ans npoBeaeHHs
KacoBux onepauin oopmnoTbca 3a dopMamMmm, BCTaHOBEHUMU HOPMaTUBHO-NPaBOBMMKW akTamu HauioHanbHoro
BaHKy YkpaiHw.
3.15. 3roga Ha BWKOHAHHA MnaTkHOI onepauii HagaeTbcs KnieHTOM LWSAXOM MNiANMCaHHA NNaTikKHOI iHCTPYKUii
BnacHopy4HuM nignucom abo KeanidpikoBaHum ElN/YgockoHanenum ElN, a y pasi iHiditoBaHHA nnaTikHOI onepadii
yepesd 3actocyHok «[MYMB» — 3rigHO 3 ymoBamu, nepegbaveHvMyn [JOroBOPOM KOMMIEKCHOrO 6GaHKiBCbKOro
obcnyroByBaHHS isnyHMX Oci6.
3roga Ha BUKOHaHHS KaCcoBUMX MMaThKHMX onepauii HagaetTbea KnieHToM Wnaxom nignucaHHa nnaTixkHOI iHCTPYKLUIi, a
3a NpUOYTKOBMMMW KAacOBMMM OMepaLisiMu 404aTKOBO - BHECEHHSAM FOTIBKM.
3roga Ha npoBefeHHs NnaTikHOT onepaLlii, ska iHiuinoBaHa 3 BukopuctaHHam BIK, HagaeTbcsa wnaxom nepexony 4o
Oyab-sKoro po3giny nnaTtikHOro NPMCTPOo, YHKLIOHAMN SKOro JO3BOJISE HAaNpaBUTW NNATKHY iIHCTPYKLUio BaHky o
BUKOHaHHS nicns BukopucTaHHs BINK abo BBeaeHHS ii pekBi3uTIB.
3roda Ha BUKOHaHHSA nepLuoi NoB'A3aHoi onepadii HagaeTbea KnieHToM Wnsaxom npuegHaHHsa ao [Jorosopy.
3roga Ha BMKOHaHHS nepLloi MOB’A3aHOl onepauii, sika BMKOHYETbCA B Mexax HagaHHs [locnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbcsa KnieHTOM LWNsSxoM nignucaHHa 3asBeu Wwopo nocnyru
HorogipHoro cnucaHHs kowTiB ([logaTok 33 0o uboro [loroBopy).
3roga Ha BMKOHaHHs BaHkom nnatikHoi onepauii MuTTeBOoro nepekasy HagaeTbCs KnieHTOM NMAaTHUKOM LUFISIXOM
NPOCTaBMsHHSA BigMITKM « MUTTEBUI nepekas» npy ohopMIIeHHi BiANOBIAHOI NNATIXXHOI IHCTPYKLii 6Ge3nocepedHbO Yy
Cepsici «IHTEPHET-BAHKIHI» abo 3acTtocyHky «[TYMB Bi3Hec».
3roaa Ha HagaHHS BigomocTen 3 PaxyHkiB Ta 3roga KnieHTa Ha BUKOHaHHS nnaTixXHOI onepalii B paMmkkax BigkpuTtoro
DaHkiHry HagaeTbesa B nopsaky, nepeabadveHomy n. 3.21 uboro [JoroBopy.
3.16. BigknukaHHA 3roam Ha BUKOHAHHA NNaTihkHOI onepauii Ta/abo BigKNMKaHHS NNaTiKHOI IHCTPYKUii Moxe OyTu
3pincHeHo KnieHtom:
e y Oyob-gkuin Yac, ane He Mi3Hille HacTaHHA OaTu BaniTyBaHHS, SIKLWO [aTa BasnoTyBaHHSA Oyna 3asHadveHa y
NNaTbKHIA IHCTPYKUT;
e y Oydb-sIKMi Yac, ane He MisHille CnMcaHHS KowTiB 3 PaxyHky, a B pasi iHiuitoBaHHA gebeToBoro nepekasy Ha
nigcTasi NNaTiXHOI IHCTPYKLUIT oTpuMyBaya, - 404aTKOBO, 3@ YMOBW MOTMOMKEHHSA 3 OTPMMYyBayeM.
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BigknvkaHHs 3rogm Ha BUKOHaHHS NMOB’A3aHOI NIaTiXKHOI onepadii B Mexax 4OroBipHOro CnmncaHHsl Ha KopucTb baHky
Moxe 6yTu 3piicHeHo KnieHTom 3a norogkeHHsm 3 baHkom y Oyab-siKMiA Yac, ane He MisHiwe CnMcaHHS KOLWTIB 3
PaxyHky, Ta 3a yMOBWM BiacyTHOCTi Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkom 3a umm [JoroBopom, abo iHwmnmu
Jorosopamu, yknageHumu mick CTopoHamu, B TOMy YUCTTi 3@ 3000B’A3aHHSIMM, CTPOK AKX HaCTaB.

BigknvkaHHs 3roguM Ha BMKOHAHHS MOB’A3aHOI onepadi, ska BUKOHYETbCS B MexXax HagaHHa lMocnyru [JoroipHOro
cnucaHHs, nepegbaveHoi posginom 25 [loroBopy, HagaeTbest KnieHTOM LWINSXOM nignucaHHs 3asBum Wwoao nocrnyrm
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 0o uboro [JoroBopy) 3 MPOXaHHAM MPUMUMHEHHSA HafaHHA 3a3HadeHoi
nocnyru.

3.17. Po3nopsimxeHHa Npo BiOKNUKAHHA 3roAn Ha BUMKOHAHHS MMaTiXXHOI onepauii Ta/abo BigKnNuKaHHA NNaTiKHOI
iHCTPYKUiT HapaeTbea KnieHTom 3 BukopuctaHHsam Cepgicy «I[HTEPHET-BAHKIHI» abo 4epes BigaineHHs baHky B
[OBINbHIN NUCbMOBIN (POPMi i3 3a3HAYEHHAM HOMepy, AaTu, CyMU NNaTiKHOI IHCTPYKLil Ta pPekBi3uMTiB OTpMMyBaya
(HaiMeHyBaHHS, Kooy, PaxyHKy), a y pasi BigKNMKaHHS 3rogM Ha BUKOHAHHS NMOB’SI3aHOI NaTiKHOI onepauii - 03HaK
Takoi onepadlit.

Y BUNagKy 3asHayYeHHa B MATKHIA HCTPYKUIT AaTh BanoTyBaHHSA, PO3NOPSIPKEHHS MPO BiOKNUKAHHA 3roam Ha
BMKOHaHHS NNaTiXHOT onepauii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLii HagaeTbCA OO KiHLS onepauiiHOro Yyacy Toro
onepauinHoro gHs, KM nepeaye aaTi BantoTyBaHHS.

3.18. lMnaTixHa iHCcTpyKuisa KnieHTa, ska HagaHa o baHky Ao 3akiH4eHHS onepawuinHoro Yacy, BUKOHYETbCS Y LIEen xe
onepauinHuin AeHb, 3a yMOBW BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsaaxaTncs kowtamm Ha PaxyHkax
y BuMnagkax, nepegbaveHux umm [oroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YMCHi BHacnigok
apewrTy, iHWKUx nybniyHmx obTskeHb. MnaTikHa iHCTpyKuUisa KnienTa, ska Haginwna go baHky nicns 3akiH4eHHA
onepauinHoOro 4acy, BUKOHYeTbCA KnieHTOM He ni3Hilue HacTynHOro onepauiiHOro AHdA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BiNnbHO po3nopsamkatucs kowTamu Ha PaxyHkax y Bunagkax, nepegdadeHux y4nm
[oroBopom Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, B TOMY YMCIi BHACNIAOK apeLuTy, iHWWX NyoniyHmnx obTshKeHb. .
CTpoKkM BMKOHaHHSA nnaTikHMX onepauii y MikHapogHux/HauioHanbHMX nnaTikHUX cUcTemax BCTaHOBIHOKOTHCS
npaBunamm Lmx nnaTikKHUX CUCTEM.

3.19. CTpok 3apaxyBaHHsI KOLWTiB Ha PaxyHOK 3anexuTb Big TEXHOMNOrYHMX Ta onepauiiHux MoXnmBocTeln baHky i
MOXe CTaHOBUTM Bif OEKiNbKOX CEeKyHA A0 3aKiHYEHHA onepauiiHOro AHSA HaaXOKEeHHS KOLWTIB Ha paxyHoOK BaHky.
Micna iHibitoBaHHS nNNaTiXKHOI IHCTPYKLUII/BUKOHAHHSA  nnaTikHOI onepauii baHk Hagae KnieHTy iHdopmalito,
nepenbaveHy ctatteto 31 3akoHy YkpaiHn «[1po nnaTikHi nocnyrn», y HACTynMHOMY NOPSAKY:

3.19.1.BigomocTi npo gaTy i 4ac OTpUMaHHSA NNaTKHOI IHCTPYKUii Ta AaTy i Yac NPUUHATTA OO BUKOHAHHSA

NNaTikKHOI IHCTPYKLUIi, 4aTy BantoTyBaHHSA baHk Hagae Lnaxom BHECEHHS LUX BiAOMOCTEN 00 NNaTiXKHOI iIHCTPYKUi

KnieHTa, WwWo cTBOpeHa B naneposin abo enekTpPoHHi hopMi.

3.19.2.1Hwi BigomocTi HagatTbCA y hOpMi BUMMCKM NPO pyx KowTiB 3@ PaxyHkom y nopsiaky, nepegbadveHomy

nignyHkTom 4.1.8 uboro [Jorosopy.

3.19.3.Y pasi BigMoBM baHKy y NpUNHATTI NnaTiXkHOT iIHCTPYKLiT KnieHTa ao BukoHaHHs, baHk nosigomnse KnieHta

npo Le i3 3a3Ha4yeHHsIM MPUYMHU BiAMOBM Ta NOCUMAHHAM Ha HOPMM 3aKOHOAABCTBA YKPAiHU O4HUM i3 HACTYNMHUX

cnocobis:

° y enektpoHHomy Burnsagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixkHa iHCTPyKUia cknageHa Ta

HarnpasrieHa y eneKkTpoHHIN opMi;

. 0POPMIIEHHAM BIAMOBIAHOIO HaNUCy Ha 3BOPOTHOMY OOLi NNaTiKHOI IHCTPYKLUIT, AKLWO BOHA CKnageHa Ta

HanpaBrieHa y nanepoBOMY BUIMA,.

3.19.4. 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[TYMB BisHec»/Cepsicy « CMC BANKING»

BaHk Hagae KnieHTy uinogoboBun goctyn oo nepernsagy iHdbopmMalii npo cTaTyc BUKOHaHHA NnaTikHMX onepawin

Ta Npo 3apaxyBaHHSA KOLWTIB Ha PaxyHok;

3.19.5. baHkK nicns KOXHOro 3apaxyBaHHSA KowTiB Ha PaxyHok KnieHTa Hagae oMy iHpopmadito npo cymy

3apaxyBaHH4, a TakoX BiJOMOCTI Npo NraTHUKa, 30KpeMa Noro HamMeHyBaHHS/Npi3BULLE, IM’A Ta 3@ HAABHOCTI NO

GaTbKOBi, Ta iHWI [aHi, SAKMMK CYNPOBOMKYETbCA MnaTikHa onepadis, LWNAxXxoMm 3abesneveHHs KnieHty

uinogobosoro goctyny [0 nepernsgy BigOMOCTEW MpPO CTaTyC BUKOHaHHA NMaTkKHWX onepaudin Ta npo

3apaxyBaHH4A KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBu, WO Taka iH(popmalisa HagaHa HagaBadeM NnaTikKHUX Nocnyr
nnaTHuKa.
3.19A. BaHk nicnga BMKOHaHHA NnaTikHOI onepalii B HauioHanbHin santoTi Yepes CEI iHdbopmye:
- KnieHta — nnatHuka npo Te, WO BigNOBIgHY NnaTikHY onepauito BukoHaHo 3acobamu CEI Ta npo yHiBepcanbHui
YHiKaneHUN igeHTudikatop nnaTtixHoi onepadii B HalioHanbHii BantoTi (Unique End-To-End Transaction Reference,
aani Takox UETR);
- KnieHta — oTpymyBada npo BMKOHaHHS BiAMOBIAHOI MnaTikHOI onepadii 3acobamu CEIN Ta npo yHiBepcanbHui
YHiKaneHUN igeHTudikaTtop Takoi nnatikHol onepauii (UETR).

IHopmyBaHHsi KnieHTa 34iicHI0eTLCA Y BignoBigHoMy po3gini podo4yoro kabiHeTy Knienta Cepsicy «IHTEPHET-
BAHKIHI» Ta 3actocyHky «[TYMB BisHec» (po3gin «Hdetani nnatexy (CEM)» abo «TpekiHr CEl») ans nnaTikHUX
onepauiv y HauioHanbHin BantoTi 3i ctatycom «[poBegeHuny abo «3abpakoBaHun» wnsxom BigobpaxernHsa UETR.

Y pasi BigxvneHHs nraTikHOI onepadii B HauioHanbHin BantoTi iHWuM yyacHnkom CElN abo LieHTpom 06pobneHHs
CEN (UOCEIM) baxk nosigomnse KnieHTa-nnaTHWKa Npo BiOXWIEHHS NNaThkHOI onepauii WisxoM BigobpakeHHs
cTaTycy iHiuiioBaHoi KnieHtom nnatikHoi iHCTpykuii y Cepsici «IHTEPHET-BAHKIHIM» Ta 3actocyHky «[MYMB
BisHec» sik «3abpakoBaHU», a TakoX NPO NPUYKUHY BiaxuneHHs (B 06csa3i iHdopmalii, oTpumaHoi baHkom Big iHWworo
yyacHuka CEIM a6o LIOCEN).
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[ns BiacTexxeHHs eTaniB BMKOHaHHA nnaTihKHOI onepauil B HauioHanbHin BantoTi KnieHT BBogute UETR uiel
nnaTtikHOi onepaLii, oTpuMaHui Big baHky, Ha odiuiiHomMy pecypci HauioHanbHoro 6aHky YkpaiHui 3a NocunaHHsaM:
https://tracksep.bank.gov.ua.

3.20. OcobnuBocTi BUKOHaHHA MuTTEBUX NepekasiB.

3.20.1. 3aranbHi ymoBu

3.20.1.1. baHk Hagae KnieHTy nocnyry 3 BUKOHaHHA MWTTEBOro nepekasy 3 AOTPUMAHHAM BUMOT Ta OBMeXeHb,
BM3HA4YEHMX 3aKOHOO4ABCTBOM YKpaiHu Ta uum [JoroBopom.

3.20.1.2. KnieHT — nnaTHMK Ma€ NpaBo Ha BMACHWUA po3Ccyn BCTAHOBUTY NiMIT MakCUManbHOI CyMU KOLUTIB, sika MOXe
6yTn HagicnaHa KnieHToOM nnaTHWKOM i3 BUKOpUCTaHHAM MutTeBoro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTtTeBoro nepekasy Moxe OyTW BCTAHOBNEHWW Ha CyMy OAHIE MNaTiKHOI onepauii,akui He Moxe
nepeBuLLlyBaTK MiMITY NNaTiKHOI onepavii, BcTaHoBNeHoro HauioHanbHUM 6aHkoM YKpaiHW, a TakoX Ha Cymy BCix
nnaTiKHUX onepauin i3 BUKOpUCTaHHAM MUTTEBOro nepekasy, L0 BUKOHYBAaTUMYTbCSl NPOTArOM OAHIEl Ao0w.
3.20.1.3. BcTtaHoBneHHs niMity MntteBoro nepekasy 3aificHioeTbea 3a gonomoroto Cepeicy « I HTEPHET-BAHKIHI »
abo 3actocyHky «[MYMbB bisHec» un iHLWOoro Bnu3Ha4veHoro baHkom 3acoby ANCTaHUINHOT KOMYHiIKaLil.

3.20.1.4. KnieHT — nnaTHMUK Mae MOXITMBICTb 3MiHIOBATK NiMIT MUTTEBOrO nepekasy y byab-sikuin Yac 40 HagaHHSA HUM
NNaTiXKHOT IHCTPYKUIi HAa BUKOHAHHA MUTTEBOro nepekasy.

3.20.1.5. Axkwo KnieHT — nnaTHWK He CKOPUCTAETLCA CBOIM NPaBOM Ha CaMOCTIlHE BCTaHOBMEHHS NiMiTy Muttesoro
nepekasy, baHk npunmae iHiuiioBaHi TakMmu KnieHTamum nnatHukamu MuTTeBi nepekasym y mexax nimity
MakcumManbHOi cyMu ogHiei onepadii MutteBoro nepekasy, wo 6yae snsHayeHa HauioHansHUM 6aHKoM YKpaiHu Ha
MOMEHT BUKOHaHHSA BaHkom BignosigHoro MntTeBoro nepekasy

3.20.2. NMpunmaHHa BaHkoM Ha BMKOHaHHA MuTTeBuX nepekasiB, iHiuinoBaHux KnieHtamum nnaTHukamwm,
30iMCHIOETLCA Ha HAaCTYNMHUX YMOBaX Ta NOPSAKY:

3.20.2.1.KnieHT nnaTtHMK Mae npaeo iHiuitoBaT MUTTEBUIN Nepekas LWNAXoM odhOPMIEHHSA NNAaTKHOI IHCTPYKLUIT 3
NpOCTaBMEHHSAM BiAMOBIAHOI BiaMiTkM «MuTTeBUn nepekas» 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
3acTtocyHky «[MYMbB bisHec».

3.20.2.2.MNnaTtixxHa iHCTpyKUia KnieHTa nnaTHuka 3 BigMiTKO «MuTTeBMIA nepekas» BUKOHYyeTbCA bBaHkom
HeBiAKNagHO Nicnsa Nepesipku HAasABHOCTI Ta AOCTYNHOCTI KOWTIiB Ha PaxyHky KnieHTa nnaTHuka, JOTpUMaHHSA NiMiTy
MuTTEBOrO nepekasy, a TakoX JOTPUMAaHHSA BCiX HEODXiOHNX 3aKOHO4ABYMX Ta PErynATOPHUX YMOB A1 BUKOHAHHS
MwuTtTeBoro nepekasy.

3.20.2.3.MNicns npoBeAeHHSA NepeBipkM AOTPUMAHHSA BCIX HEOOXiAHMX 3aKOHOA4ABYMX Ta PErynsaToOpHUX YMOB AniS
BMKOHaHHS MuUTTEBOro nepekasy, HasiBHOCTi Ta JOCTYMNHOCTI kowTiB Ha PaxyHky KnieHTa nnatHuka, BaHk 6rokye Ha
PaxyHky KnieHTa nnaTHuka Cymy KOLWITiB, HeobxigHy ANnsS BMKOHaHHA MuWTTEBOro nepekasy, SKWO UA CymMa He
nepesuLye abo He Npu3Beae A0 NepeBULLEHHS:

e niMiTy MutTEBOrO NEepekasy Ha Cymy oAHi€i nnaTikHOI onepadii Ta/abo nimity MuTTeBOro nepekasy Ha cymy BCix
onepauin 3a goby, BctaHoBNeHNx KnieHTom — nnaTHMKOM CaMOCTIlHO,

abo

e NiMITY MakcumanbHOI cyMu ofHiei onepadii MuTTeBoro nepekasy, wo Oyae Bu3HadeHa 6esnocepeaHbo
HauioHanbHum 6aHkoMm YkpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTtTeBuM nepekasom,
AKLWO KnieHT NnaTHUK HE CKOPUCTaBCHA CBOIM MPaBOM Ha CaMOCTIHE BCTAHOBIEHHSA NiMiTy MnUTTEBOro nepekasy.
3.20.2.4.baHk BigmoBnse KnieHTy - nnaTHWKY Y BUKOHaHHI NNaTiXHOT iIHCTPYKUiT MUTTEBOro nepekasy y pasi:

° HeJoTpMMaHHs Byab-AKOi 3 HEOOXiAHMX 3aKOHO4ABYMX Ta PEryNATOPHUX YMOB ANs1 34INCHEHHS Takoi onepadii;
Talabo

e  HEJoCTYMHOCTI KOLWTiB Ta/abo BiACYTHOCTI Y1 HeJocTaTHOCTI Ha PaxyHKy KnieHTa nnaTHMKa KOLITIB Ha Ty cymy,
AKka 3a3HayeHa KnieHTOM nnaTHWMKOM Yy BIiMOBIOHINM NNATKHIM IHCTPYKUii Ha BUKOHaHHA onepauii MuTtTesoro
nepekaasy;

Talabo

° NPUAHATTA BaHKOM SIK areHToM BantTHOro Harnagy, iHaHCOBMM areHToM, cyb’ekTOM peanisauii CaHKUin
Ta/abo Ak cy6’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPWHIY PiLLEHHS NPO BCTAHOBMEHHS] 06MeXeHb Ha NPOBEAEHHS
BMOATKOBWX onepauin no PaxyHkam KnieHTa nicns 3anpoBaXeHHs1 BiANOBIAHNX 3aX04iB HANexXHoi nepesipku abo
PO3MNOpsAMKEHHA NPO BiAMOBY BiA NpoBeAeHHs onepadii abo noganblworo nigTPUMaHHA LinoBWMX BiOHOCWMH 3
KnieHTom, 3rigHO BantoTHOro 3akoHo4aBcTBa, NogaTkoBoro kogekcy YKkpaiHu Ang uinen BukoHaHHs Yroau FATCA/
Yrogn CRS, 3akoHy YkpaiHu «[l1po caHKuii» Ta iHWOro CaHKUiNHOro 3aKOHOAABCTBA, a TakOoX 3aKOHOLABYMX Ta
perynsaTopHMX MPUNUCIB, O PerynioTb BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTwdii neranisadii (BigMMBaHHIO)
O0X0AiB, OAepXaHUX 3MOYVHHUM LUASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MNOBCIOMKEHHST 36poil
MaCcOBOTO 3HULLIEHHS;

Talabo

e  AKWO CyMa, fika 3a3HaveHa KnieHTom mnaTHUKOM Y BigNOBIAHIM NAATKHIN iIHCTPYKUIT HA BMKOHaHHS onepawii
MuTTeEBOro nepekasy, nepeBullye abo npussene 0O NepeBULLEHHS NiMiITy MUTTEBOro nepekasy Ha Cymy OfHi€i
nnaTixxHoi onepauii Ta/abo nimity MMTTEBOro nepekasy Ha cymy BCix onepalin 3a goby, wo BctaHoBneHi KrnieHTom
NaTHUKOM CaMOCTINHO,

Ta/abo

. AKLWO cyMa, sika 3a3HayeHa KnieHToM nnaTtHUMKOM Y BiAMOBIAHIN NNaTdKHIA IHCTPYKLUIT HA BUKOHaHHS onepaduii
MuTTeBoro nepekasy, nepesuvye abo npu3Bege A0 NepeBULLEHHS NIMITY MakCUManbHOI CyMU OZHI€i onepauii
MuTTeBOro nepekasy, wo byae BM3HayeHa 6e3nocepegHbo HauioHanbHUM GaHKOM YKpaiHM HA MOMEHT BUKOHAHHS
BaHkom BignosigHoro nnatexy 3a MutteBnMm nepekasom, Akwo KnieHT nnaTHYK He CKOPUCTaBCHA CBOIM NpaBoOM Ha
CaMOCTillHe BCTAHOBIEHHA NiMiTy MuTtTeBoro nepekasy.
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3.20.2.5.baHk HeBigknagHo nosigomnsae KnieHTa nnaTHMKa Npo BiAMOBY Y MPUWHATTI OO BWMKOHAHHS MNNATiKHOT

iHCTpYKUiT MuTTeBoro nepekasy Ha nigctaBax, nepegbaveHux nignyHktom 3.20.2.4 uboro [JOroBopy, LUSSIXOM

BigoOOpaXKeHHs1 cTaTycy iHilinoBaHoi KnieHTOM nnaTixkHOI iHCTpyKuii 3 MutTeBoro nepekasy y Cepsici «IHTEPHET -

BAHKIHIM»/3actocyHky «[MYMB BbisHec» sik « 3abpakoBaHWUn».

3.20.2.9.Y pasi oTpMMaHHsA Big HagaBaya nraTiKHUMX MOCNyr, SKMA 0OCnyroBye OoTpyMMyBaya KOLWTiB 3a MutteBum

nepekasom, MOBIAOMIIEHHS NMPO 3aBEpLUEHHA nnaTikHOI onepauii MutTeBoro nepekasy npotsrom 10 cekyHn 3

MOMEHTY NPUNHATTA NNaTKHOT IHCTPYKUIT Big KnieHTa nnatHuka, baHk HeBigknagHo:

e noeigomnse KnieHTa nnaTtHMka Npo AOCTYMHICTb KOLUTIB Ha paxyHKy oTpuMmyBaya 3a MutteBuMm nepekasom

LWsaxom BigobpaxeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOI iHCTPyKUii 3 MutteBoro nepekasy y Cepsici

«IHTEPHET-BAHKIHIM»/3acTtocyHky «MTYMB bisHec» sk «[poBeaeHuniny,

Ta

e cnucye cymy MutTteBoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.

3.20.2.10.Y pasi HeOTpUMaHHSA Bi4 HagaBaya NNATPKHUX MOCNYr OTpMMyBaya MOBIAOMIEHHS NPO 3aBEPLUEHHS

nnaTtikHoi onepadii MutTeBoro nepekasy npotdarom 10 cekyHA 3 MOMEHTY MPUAHATTA NNaTiKHOI IHCTPYKLUIi Big

Knienta nnatHuka, baHk HeBigknagHo:

. nosigomnse KnieHTa nnaTtHUKa Npo He4OCTYMHICTb KOLUTIB HA paxyHKy OTpuMyBada 3a MUTTEBUM nepeka3om

Wsixom BigobpaxkeHHs1 cTaTycy iHiuiioBaHoOi KnieHTOM nnaTikHOI iHCTpyKuii 3 MutteBoro nepekasy y Cepsici

«IHTEPHET-BAHKIHIM »/3acTtocyHky «[MYMB bisHec» sik «3abpakoBaHUny,

Ta

. po3bnokoBye cymy MutteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.

3.20.3.YMoBM Ta nopsaaokK 3apaxyBaHHSA KowTiB Ha PaxyHkn KnieHTiB oTpumyBadiB 3a nnaTiXkHOK onepakuicto

MutTeBoro nepekasy:

3.20.3.1.baHk npoTsrom 10 cekyHA 3 MOMEHTY NPUNHATTSA NAaTPKHOI iIHCTPYKLUiT HA BUKOHaHHA MuTTeBoro nepekasy

3apaxoBye CyMmy KOLUTIB 3a Takol MraTikHOK onepauieto Ha PaxyHok KnieHTa oTpymyBaya.

3.20.3.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpumyBaya Cymu KOLWTIB 3a MNNaTiKHOK onepauieto

MwutTeBoro nepekasy HeBiaknagHo iHdopmye KnieHTa oTpuMmyBaya Npo Take 3apaxyBaHHS LUSSIXOM BigoOpakeHHs

nnatixHoi onepaLii B Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[TYMB Bi3Hecy.

3.20.4.1Hwi ymoBM Ta NopsaaoK BUKOHaHHS MUTTEBUX NepekasiB perynoTbCad YMHHMM 3aKOHO4ABCTBOM YKpaiHu, a

TakoX iHWWMKU MONIOXEHHAMM Lboro [oroBopy 3 ypaxyBaHHSIM OCOOGNMBOCTEW, LLIO 3aKPinmeHi y BignOBiAHMX

nianyHkrtax nyHkTy 3.11 yboro [Jorosopy.

3.21. Ocob6nuBocTi o6cnyroByBaHHA PaxyHkiB B Mexax Bigkputoro 6aHkiHry (ymoBM HagaHHA goctyny Ao
PaxyHKy ctopoHHbomy HIM)

3.21.1. baHk 3abesneyvye Joctyn go PaxyHky KnieHta B mexax Bigkputoro 6aHkiHry CtopoHHbomy HIM y pexumi

peanbHOro 4Yacy 4Yepes cnewianisoBaHum iHTepdenc BigNOBIAHO OO 3aKOHOAABCTBA Ta YMOB Liboro [Jorosopy.

Hoctyn o PaxyHKy 34iMCHIOETLCA WNAXOM B3aemogii iHdpopmauiiiux cuctem banky Ta CtopoHHboro HIM.

Hoctyn o PaxyHKy HagaeTbes y pasi HasiBHOCTI B baHKy Takol TEXHIYHOI MOXKITMBOCTI.

3.21.2. baHk nig 4ac HagaHHA cTopoHHbomy HIM goctyny go PaxyHky KnieHTa 3060B’s3aHui 3abe3neyqvTu

BUKOHAHHS:

1) nnaTixXHOT IHCTPYKUIT WOoAO pa3oBoi NnaTikHOI onepalil, HagaHoi nnaTtHukom vepes HIMM 3 iHiuitoBaHHSA
nnaTixkHoi onepauii 3 ypaxyBaHHAM BuUMOr [TONMOXEHHS Npo BiAKPUTMI OaHkiHF B YKpaiHi, 3aTBepOKEeHOro
noctaHosoto MNpasniHHa HBY Biag 25 nunHa 2025 poky Ne 80 (aani — MonoxeHHs Ne80);

2) 3anuTiB WOJ0 HafaHHSA BigoMocTen 3 PaxyHky, a came Wwoao cyMu JOCTYNHUX KowTiB Ha PaxyHky KnieHTa
(6anaHc) Ta/abo icTopii onepadin (3a nepiog, Lo CTaHOBUTb He BinbLue Hixk 31 kaneHaapHWI AeHb Big NOTOYHOI AaTn
3anuTy) 3a PaxyHkoMm, HapgaHux KnieHtom yepes HII 3 HagaHHA BigOMOCTEN 3 paxyHKiB i3 ypaxyBaHHAM BUMOT
MonoxeHHst Ne80.

3.21.3. IHiyioBaHHS nnaTikHOI onepauii Yepe3 cTopoHHboro HII 34iCHI0ETBCA Ha MigCcTaBi NNATKHOI IHCTPYKLUIi

nnatHuka, aky HIMM 3 iHiuiloBaHHA nnaTixkHOi onepadii nepenae baHky. baHk 3abe3nevye HaNnOBHEHHS NNaTKHOI

iHCTPYKUIT NNaTHUKa, OTPUMaHOI Bif Takoro cTopoHHboro HIMMM, 060B’A3k0BMMM pekBi3MTamMun, BUSHa4YE€HMK B po3gini

Il IHCTpyKLii Npo 6e3roTiBKOBI po3paxyHKM B HaLiOHamnbHi BantoTi KOPUCTYBaYiB NNaTiKHUX MOCAYr, 3aTBEPAXKEHOT

noctaHoBoto lMpaeniHHa HBY Biag 29 nunHs 2022 poky Ne 163, 3 ypaxyBaHHAM BuMor po3giny Il MNMonoxeHHsa Ne 80.

BaHk He Mae npaBa B Takill NNaTKHIMA IHCTPYKLUIT 3MiHIOBaTU 3aMOBHEHI NNATHUKOM PEKBI3UTN.

3.21.4. MNnaTixHi iHCTpyKUiT KnieHTiB, HagaHi yepes ctopoHHi HIMMM, BukoHytoTbcA BaHkoM Ha Tvx camux ymoBax, Lo
M nnaTtikHi iHCTpyKUii, HagaHi 6e3nocepeaHbo KnieHTamu, 3okpema B YacTuHi CTPOKIB 0OpOOGreHHs, npioputeTy
BMKOHAHHs1 abo CTArHEHHS nnaTu 3a HagaHHs nocnyr KnieHTty. Y Bunaaky BigMOBM Big NMPUAHATTS A0 BUKOHAHHSA
NNaTixHOI IHCTPYKLUii BaHk noBigomnsie KnieHTa npo Npu4ymHy BiAMOBMW Y NPUAHATTI Takoi NNaTHKHOT iIHCTPYKLUIi.
3.21.5. 3anuTu Wwopno HagaHHA BigoMocTeln 3 PaxyHkiB, HagaHi yepes cTopoHHi HIMMM, BUkoHytoTbCA BaHkOM Ha Tux
caMmx ymoBax, L0 W 3anuTu, HagicradHi 6e3nocepedHbo KnieHTOM 3 BUKOPUCTAHHAM 3acobiB AUCTaHUiAHOT
KOMyHikauii 6e3 3anyyeHHs ctopoHHboro HIM. Y Bunagky BigmMoBu — bBaHK MOBIOOMNSAE MPUYMHY BiAMOBW Y
BWKOHaHHI Taknx 3anuTis.

3.21.6. baHk 3060B'A3yeTbCcA Nig Yac HagaHHsa [ocTyny Oo paxyHky KnieHta ctopoHHbomy HIIM 3a6e3neunTn
BignoBigHicTb 3acTocyHky «[MYMB BisHec», cepsicy «IHTEPHET-BAHKIHI» BuMoram 3akoHo4aBcTBa, B TOMY YACHII
HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky, ki Npea'saBnsoTbCA OO TEXHOMOTI Ta 3aXUCTY eNEKTPOHHUX
GaHKIBCbKMX PpO3paxyHKiB o4O nporpamMHoro 3abesneyeHHs 3acobiB OMCTAHUINHOI KOMYHiKauii, MOOGIinbHMX
JoaaTkis.

3.21.7. Ooctyn po PaxyHky KnieHTa HagaeTbecs 3a yMOBW, WO nepeq HagaHHaM Joctyny Ao PaxyHky KnieHT Hagas
BaHky 3roay Ha [loctyn oo PaxyHky y 3actocyHky «[TYMB BisHec».
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AKTMBHI 3roau (akTUBHI OOCTynu) Ta HeakTMBHI 3roam (HeakTUBHI AOCTYNM) KrieHTa BigobpaXatoTbCsl y 3aCTOCYHKY
«MYMB bisHec» Ta Cepgici «IHTEPHET BAHKIHI ».
3.21.8. KnieHT mae npaBo y Oyab-akui Yac BigknuMkaTu cBO 3rogy Ha [octyn go PaxyHky (ckacyBaTtm gocTyn Ao
PaxyHky) y 3actocyHky «[YMB bisHec» abo 3a gonomoroto Cepicy «IHTEPHET-BAHKIHI ». 3 mMomeHTy
BigknmkaHHsa KnieHtom 3rogm Ha [Joctyn oo PaxyHky BaHk npunuHsie HagaHHa ctopoHHiM HIM JocTyny go PaxyHky
KnieHTa, wopao skoro 6yna HagaHa Taka 3roga.
3.21.9. Opratisauia CneuianizoBaHoro iHTepdenca baHky B mexax BigkpuTtoro 6aHkiHry nepenbavae BMKOHAHHS
060B’A3k0BOI NocuneHoi aBTeHTUdikauii KnieHta npu Bxoai B 3actocyHok «[MYMB bisHec» n BigobpaxeHHi 6yab-
sKol iHpopMaLii no noro PaxyHkam. [pu oTpMMaHHi KOXHOro 3anuty Bia ctopoHHboro HIMMM wono HagaHHsA 3roam
KnieHta Ha oTpumaHHs BigomocTen no woro PaxyHky, 3acobamu cneuianidoBaHoro iHTepdeinca baHky, 3a
JOMNOMOroH0 NyLU-NOBIAOMMEHHS, iHiLiETbCA BXig Takoro KnieHTa B 3actocyHok «[MYMB BisHec» 3 BigobpakeHHsM
CTOPiHKK 3 BUOOpOM PaxyHkKy, No sikomy BiH 6axkae HagaTu 3rogy. Iicns Bubopy KnieHToM PaxyHKy 1 niagTBepaXeHHs
3anuTy LWOAO HaZaHHSA 3roam Ha oTpuMaHHs ctopoHHiM HIMT BigomocTer no noro PaxyHKy, BiabyBaeTbCA NOBTOPHO
2-X (pbakTopHa aBTeHTUIKaLis, B SKiN nepunin dhakTop HacnigyeTbCcsa 3 NocuneHol aBTeHTUikauii npu Bxoai KnieHta
0o 3actocyHky «[MYMbB bisHec», a gpyrum caktopom € ineHTudikauiss KnieHta yepes Bignpasky OTP-naponsi.
3.21.10.3roga Ha HagaHHs BigoMocTel 3 PaxyHkiB HagaeTbes KnieHTom o nepiuoro 3anuTy KnieHTa woao HagaHHs
BigomocTen 3 PaxyHkiB, HagaHoro Yepes ctopoHHboro HIMMM, akoMmy HagaeTbeca goctyn Ao PaxyHky. MakcumansHuim
CTPOK Aii Takol 3roam He Moxe nepesuyBaTn 180 kaneHgapHUX OHiB.
3.21.11. lMpuK OTpUMaHHI KOXHOro 3anuTy Big cTopoHHboro HIIM Ha iHiyitoBaHHA KnieHTOM nnaTikHOI onepadil,
3acobamu cneuianizoBaHoro iHTepdency baHky, 3a 4ONOMOro nyL-noBiAOMIEHHS y 3acTocyHky «[MYMB BisHec,
iHiLitoeTbCA BXig Takoro KnieHta B 3acTtocyHok «[TYMB BisHec» 3 BigoOGpaykeHHAM CTOPIHKM 3 iHiLitoBaHHAM NNaTiKHOT
onepauii. lMicna nigTBepAXeHHs nNnaTtexy, ynoBHOBaXeHo ocobot Takoro KnieHTa BigbyBaeTbcA nignvcaHHA
OOKyMeHTa 3 HaknagaHHsam KeanidgikoBaHoro EINy cnocib, BU3Ha4YeHWI 3aKOHOAABCTBOM YKpaiHu.
3.21.12. 3roga Ha BUKOHaHHS NnaTikHoi onepauii HagaeTbcs KnieHToM Mig Yac KOXHOro iHilitoBaHHS Takum KnieHTom
pa3o0BoOi NNaTiXHOI onepavii Npy OTPMMaHHI KOXXHOro 3anuTy Big cTopoHHboro HIMIM — wnsxom nignucaHHa KnieHtom
NNaTiXKHOT IHCTPYKL,T.
3.21.13. 3roga Ha JdocTyn oo PaxyHky HagaeTbes:

1) koHkpeTHOMY CTopoHHbomy HIM, y skomy KnieHT Hagae 3rogy Ha [JocTyn 4o cBoro PaxyHky;

2) wopao koHkpeTHoro PaxyHky KnieHTa, 3rogy Ha JocTyn 0o sikoro Hagae KnieHT;

3) KOHKpeTHOi HediHaHCOBOI MMNaTiKHOI MocnyrM, Ha Aky KnieHT Hagae cBOKO 3rody, Ta KOHKPETHOro obcsry

iHpopmauii wopo camoro KnieHta Ta wopo PaxyHky KnieHTa.
3.21.14. 3roga Knienta Ha Joctyn go PaxyHky KnieHta HagaeTbcst Knientom go baHky y 3actocyHky «[MYMB BisHec»
nicna NpoxomkeHHs KnieHTom npouenypw nocuneHol aBTeHTudikauii. BigknukaHHs srogn KnieHta Ha Joctyn go
PaxyHky KnieHTa moxe 3aivicHoBaTuUCb y 3acTocyHky «[1YMB bisHec» Ta 3a gonomorow Cuctemun «IHTPEHET
BAHKIHI », 6e3 npoueaypu nocuneHoi aBTeHTUIKaLii.
3.21.15. baHk Mae NpaBo CaMOCTINHO BM3Ha4aTK Ta 3acTOCOBYBaTK 3acobu nocuneHoi aBTeHTUdikadii KnieHTa, qki
BBa)Xkae JOLiNbHMMM Ta HeOOXiAHMMY Anst 3abe3neyveHHs1 HanexHoro piBHA 6e3nekn, 3 ypaxyBaHHaM Tuny KnieHTa,
XapakTepy onepadin Ta BUMor 3akoHO4aBCTBA.
3.21.16. KnieHT 3060B’s13aHUn 3a6e3neunTy KOHMIAEHUINHICTbL AaHNX NOCUITEHOT aBTeHTUMIKaUIl Ta He NnepeaaBaTu
iX TpeTim ocobam. Y pasi BTpati abo komnpomeTauii Takmx gaHnx KnieHT 3060B’si3aHU HeraHo noBigomMuTn baHk.
3.21.17.Y pasi BUABMNEHHS HeCaHKLiOHOBAHOro Joctyny Ao PaxyHky abo nmigo3pinoi akTuBHOCTI 3 6OKy TpeTix ocib,
BaHk mMae npaBo TMMYacoBO MNpU3YNMHUTK OBCnyroByBaHHs B Mexax Bigkputoro 6aHkiHry. [Onsa 3anobiraHHs
NOMUNKOBMX Ta/abo HeHaneXxHUX NnaTikHUX onepauii poboTa cneuianisoBaHoro iHTepgency baHky nobynosaHa 3
0DOOB’A3KOBOIO  MOCWUNEHOK  aBTeHTUQikauieto KnieHTa, SkMMA iHiUiloE TakMi nnatik, Ta O0OOB’SAI3KOBUM
NigTBEPAKEHHAM HUM BCiX PEKBI3WUTIB NMaTKHOI iHCTPYKUil. BaHk npuimatume Ta posrnsgaTMe 3BEPHEHHS
KOpucTyBaya Lwoao OTPUMaHHSA HediHaHCOBUX NNAaTiXHMX NOCNYT Ta WoAo WwaxpancTea (Nigo3pu waxpancrea) abo
nigospu LWoAO0 HenpaBOMIPHOCTI MpoOBeAEeHHs MNaTiKHOI onepauii, iHiuinoBaHoi kopuctyBadem 4epes HIM 3
iHiLilOBaHHA nnaTikHOI onepauii Ta/abo HagaHHA BiJOMOCTEN 3 paxyHKiB kopucTyBada yepe3d HII 3 HagaHHA
BiJOMOCTEN 3 paxyHKiB (4ani — 3BeEpHEHHS) y cnocib, aHanoriyHui 3BepHeHHAM KnieHTiB o KnieHTcbkoi nigTpumku.
3.21.18. baHk mae npaBo 3abnokyBaTtu goctyn go PaxyHky KnieHTa ctopoHHiM HIM y mexax Bigkputoro 6aHkiHry
06e3 3BepHeHHs KrieHTa B pasi BUSIBNEHHS O3HaK LWAaxXpaWCbKMX YW iHLWIWX HENpaBOMIPHMX [AilA, NOB’A3aHuX 3
HeCaHKLiOHOBaHUM JOCTYNoM A0 PaxyHky abo 0o BpasnmBuMX NAATKHUX AHUX KOPUCTYBaYa;
3.21.19. MignucaHHsam 3aseu Ha NpuegHaHHs o orosopy abo 3aseu Ha 3miHy yMoB 06cnyroByBaHHs, KnieHT Hagae
cBoto 6e3ymoBHy 3roay (4o3Bin) baHky Ha po3kpuTTa iHbopMaLii, Wo MICTUTE BaHKIBCbKY TAEMHULIKO, KOMEPUiAHY
TaEMHULIO, TAEMHULIO HagaBadva nnatikHux nocnyr CtopoHHbomy HIIM B mexax Bigkputoro baHkiHry Ta B mexakx,
BM3HAYEHMX 3aKOHOLABCTBOM Ta nependadeHnx gaHnm [oroBopom.
3.21.20. BignoeiganbHictb CTOpiH
1) BaHk He Hece BIANOBIAANbHOCTI 3@ HEHaNeXHe BUKOHAHHS NnaTiXHUX IHCTPYKLUIN B pasi, konu KnieHT gonyctus
NOMMUIIKM Ha eTani 3anoBHEHHS 11 PEKBI3NTIB.
2) baHk He Hece BignogiganbHocTi 3a Aii CtopoHHix HIM, saki oTpumanu Joctyn go PaxyHky KnieHTa Ha nigcTasi
HapgaHoi KnieHTom 3roam, akwo baHk aise BignoBigHO OO 3aKOHOOaBCTBA.
3) baHk Hece BignoBiganbHICTL 3a:
- wKkoay, 3anogisHy KnieHTy B pasi HegoTpMMaHHSA BaHKOM BMMOr YMHHOTNO 3akOHOAAaBCTBa YKpaiHu, O perynioe
NOpPSIAOK HaJaHHSI NOCHYT B MeXax BigKpUTOro GaHKiHry;
- HEBMKOHAHHS ab0 HEeHaneXxHe BUKOHAHHS NnaTiXkHMX onepauin, iHiinoBaHux KnieHtom yepes ctopoHHboro HIIT,
BignoBigHO A0 3akoHy YkpaiHu «[1po nnaTtikHi nocnyrm» Ta ymoB yknageHux Mixk KnieHtom Ta BaHkom gorosopis,
SIKLLIO HE JoBeae, WO nnaTikHi onepauii BMKoHaHi BaHkOM HaneXxHUM YMHOM;
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- po3kpuTTA cTopoHHbOMY HII iHdbopmau,i, Lo MICTUTb BaHKIBCbKY TAEMHULIO, KOMEPLIiNHY TAEMHULIO, TAEMHULIIO
HagaBava nnaTtikHux nocnyr 6e3 gossony KnieHta Ta/abo B 06¢s3i, Ha skuii He Byno oTpumaHo Ao3Bin KnieHTa.
3.22. Nopsanok 3akpuTTa PaxyHKy:

3.22.1.PaxyHok Mmoxe ByTu 3akpuTuiA 3a iHiliaTneoto KnieHTa Ha nigctasi 3asBu npo 3mMiHy yMOB 06CnyroByBaHHs.

Y BUNaaKy HasiBHOCTI Ha PaxyHKy, sSiK1iA 3aKpmMBaETLCS, 3anULLIKIB TPOLLIOBUX KOLWTIB, baHk Ha nigcrasi 3asBu npo

3MiHy yMOB 0OBCryroByBaHHsl Ta NNaTiKHOI IHCTPYKUIT KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoOK, abo

BMAAE 3anuLLIOK rpoLLoBmX KOWTiB 3 PaxyHky Yepes kacy baHky Ha nigcTaBi BignoBigHUX KACOBUX JOKYMEHTIB.

Y pasi 3a3HayeHHs B 3asBi Npo 3MiHy yMOB OBCNyroByBaHHS PEKBI3UTIB paxyHKY, Ha SKMN nepepaxoBYyeTbCS

3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) BaHky cnvcaHHs 3anuiky KowTiB 3 PaxyHKy, L0 3aKpnBaETbLCS,

Ha nigcTasi 3asiBu Npo 3miHy yMOB o6cnyroByBaHHA. baHk 0hopMMOe Take CNMCaHHS 3rigHO BNAacHOi NNaTikKHOT

iHCTPYKLUIT.

3.22.2.baHKk Mae npaBO CaMOCTIMHO 3akpuTu PaxyHOK y pasi npoBefeHHs KnieHTom 4vepe3 baHk, onepauin,

po3uiHeHnx baHkom €K Taki, WO npu3BOAATb abo MOXYTb MPU3BECTU [0 MOPYLUEHHA HOPM YWMHHOTO

3aKkoHo4aBCTBa, abo y pasi NpuiHATTA baHkom sik cyG’eKTOM NepBUHHOTO QiHAHCOBOIO MOHITOPUHTY PilLIEHHS

npo BigMOBY Big NodanbLoro nigTpuMaHHs Ainosux BigHOCKMH 3 KnieHTOM, y TOMY YuMChi WNAXOM pO3ipBaHHSA 3

HAM [iNoBMX BiOHOCWH, 3rigHO 3aKOHOOABCTBA, LLO PErynolTb BIAHOCUMHKM y cdepi 3anobiraHHa Ta npoTugii

neranizauii  (BiAMMBaHHIO) [OXOAIB, OAEpXXaHMX 3MOYMHHUM  LUMISAXOM, (PiHAHCYBaHHIO Tepopuamy Ta

(biHaHCYBaHHIO PO3MOBCIOAXEHHS 36POi MAacOBOro 3HULLLEHHS.

Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomMneHHs Npo HeOOXiOHICTb 3aKpuTTS PaxyHKy B €NeKTPOHHOMY

Burnagi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky MYMB bisHec» abo 6yab-akum  iHWKUM

cnocobom.

KnieHT (ynoBHoBaxkeHa ocoba KnieHTa) 3060B’d3aHnin Hagatu ocobucTto Ao BigdineHHa baHky 3asBy npo 3MiHy

yMOB 0OCNyroByBaHHSA 3 YMOBOI 3aKpUTTA PaxyHKy y nanepoBOMy BUrMsAAi Y CTPOK, sIKUIA 3a3HavyeHu baHkom

6e3nocepeaHbO Y NOBIAOMIEHHI MPO HEOOXIOHICTL 3aKPUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaxoauTUMyTbCs rpowwoBi kowTu, KnieHT 3060B’A3aHun:

e abo y 3asaBi Npo 3MiHy yMOB 0OGCMNYroByBaHHS 3 YMOBOIO 3aKpUTTA PaxyHKy 3a3HaumMTu pekBi3uTU BIOKPUTUX
y iHWMX 6aHKIBCbKMX yCTaHOBAX BriaCHUX paxyHKiB, AN nepepaxyBaHHSA Ha HWUX 3aruLLUKiB KOLITIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuwkm kowTiB 3 PaxyHky KnieHTa Ha nigctasi BNacHOI NNaTikHOI iIHCTPYKL,
y pekBiauTi «[pusHavyeHHs nnaTtexy» SKOi 3a3Havae NPUYUHK Takoro nepekasy Ta NpaBoBi MiACTaBu NOro
NpoBeAEeHHS 3 NOCUNAHHAM Ha BiANoBiAHI HOPMW YMHHOTO 3aKOHOAABCTBA, LU0 Perynioe, 30Kkpema BigHOCKHU
y cdepi 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OAepXaHUX 3MOYNHHUM LUSISXOM,
piHaHCYBaHHIO TepopM3My Ta (biHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHy yMOB OOCNyroByBaHHsSI 3 YMOBO 3akpuTTs PaxyHky Hagatn go baHky
nnaTkKHY IHCTPYKLi0 NPO nepepaxyBaHHSA 3anuvLKiB Ha BigKpWTI B iHWKNX OaHKIBCbKMX yCTaHOBaX BriacHi
paxyHku, 3 060B’A3KOBUM 3a3HAYEHHAM Y PEKBI3UTI «[1pn3HaYeHHsa nnaTexy» NPUYNHM Takoro nepekasy Ta
npaeoBi NiACTaBM MOro NPOBEAEHHS 3 NMOCUIAHHAM Ha BigNOBiOHI HOPMW 3aKOHOAABCTBA, LLO PErynolTb
30Kpema BiOHOCWMHM Yy cdpepi 3anobiraHHs Ta npoTuAii neranisauii (BigMMBaHHIO) OOXO4IB, OAepXKaHMX
3MI0YMHHMM LWINAXOM, (piHaHCyBaHHIO Tepopusamy Ta iHaHCyBaHHIO PO3MNOBCIOAXEHHS 306poi MacoBoro
3HULLEHHS.

BaHk HabyBae npaBo camocCTinHO 3akpuTu PaxyHok, a KnieHT nopyyae BaHky (Hapinsie BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuoK KowTiB 3 PaxyHKy Ha okpeMui paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsagkom BaHKy npo 3akpuTTa HegilouMx (HeakTMBHMX) paxyHKIiB Ans iX noganblioro ob6niky Ta

nepepaxyBaHHA Ha BigkpuTi KnieHToM B iHWMX OaHKIBCbKMX yCTaHOBaX PaxyHKM 3a NUCbMOBUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA O0 BigaineHHs BaHky 3 3asBoto Npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOI 3aKpUTTS
PaxyHKy y CTpOK, BCTaHOBSeHM BaHKOM Yy BignoBigHOMY NOBIAOMITIEHHI,

abo

e  KnieHT y 3asBi npo 3miHy yMOB OBCRyroByBaHHsi 3 YMOBOK 3aKpuUTTA PaxyHKy He 3a3HaunTb peKBi3UTU
BIOKPMTUX Y iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB As nepepaxyBaHHA Ha HUX BaHkoM 3anuiikis
KOLUTIB,

a6o

e  KnieHT He HapgacTb 00 BaHKy HaneXHwm YMHOM OMOPMIEHY NNaTiKHY IHCTPYKLil0 NpO nepepaxyBaHHA
3anuULLKIB KOLTIB Ha BrACHi paxyHKM B iHWMX GaHKIBCbKMX yCTaHOBax 3 OOOB’A3KOBMM 3a3HAYE€HHAM Y
peksi3uTi «lMpn3HadYeHHa nnaTexy» NPUYMHKU Takoro nepekasy Ta nNpaBOBUX MiACTaB MOro NpoBefeHHs 3
NOCWMaHHAM Ha BifnoBiaHi HOPMW 3aKOHOAABCTBA, WO PEryriolTb 30KpeMa BigHOCKMHM Y cdepi 3anobiraHHs
Ta npoTuaii neranisadii (BiaMMBaHHI0) 4OX0AIB, 04epXXaHMX 3NMOYNHHUM LUIIAXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta PiHAHCYBaHHIO PO3MOBCHMXKEHHS 30POi MAacOBOro 3HULLEHHS.

3.22.3. PaxyHok, oo sikoro unyweHa BIK, moxe 6yTn 3akpuTtuin 3a iHidiatveol BaHky abo KnieHTa 3a ymoBwu

BiacyTHocTi y CTOpiH HeBWKOHaHUX 3000B’si3aHb 3a UMM [oroBopom Ta nicns cnnuBy 45 (copoka n'atwn)

KaneHgapHMX LHIB 3 MOMeEHTY npoBefeHHs CTopoHamu BCiXx B3aeMOpPO3paxyHKiB Ta/abo MpoBeLEHHsI BCixX

3aBepLUanbHUX onepaLin 3a Takum PaxyHKoM y pasi HasiBHOCTi HA HbOMY 3anuLLIKIB KOLUTIB.

3.22.4. Y pasi HasBHOCTI byab-akoi 3aboproaHocTi KnieHTa nepen BaHkom 3a uum [JoroBopom abo iHWMMM

JoroBopamu, B TOMy YucChi KpeguTHUMU, PaxyHok Moxe OyTu 3akpuTuii 3a iHiuiaTuBol KnieHTa BUKMOYHO 3a

3ropoto baHky. Y Takomy Bunagky baHk mae npaso BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOro BUKOHaHHS

3060B’'s13aHb KnieHTa nepea baHkom 3a goroBopamu, Ha nigcTaBsi akux y KnieHTa BMHUKNa 3aboproBaHicTb nepeq

BaHkom, 30KkpeMa i 3a HagaHum KpeguToMm y Byab-Ski Noro hopmi.
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3.22.5. baHk mae npaBo 3akputn PaxyHok y pasi Hesrogu KnieHTa 3i 3miHamu ymoB uboro [Jorosopy/Tapudis
BbaHky/Tapudie lNakeTtis/IHgmBigyanbHMx Tapudie (ctaBok)/[akeTHMX YMOB OGCNyroByBaHHS, siki BHECEHi 3a
iHiliaTBOto BaHky. Y TakoMy BUNagKky PaxyHok 3akpuBaeTbca He nisHiwe 30 (TpuMausaTn) KaneHaapHuX OHIB Big
haTtu oTpuMaHH4 Big KnieHTa noBigoOMSIeHHs Npo CBOKO He3roAy i3 3a3HavyeHMU 3MiHaMK.

3.22.6. baHk Mae npaBo 3akpuUTU PaxyHoK, SKLLO:

1) npotsarom 3 (TpbOX) pokiB nocnifnbk 3a PaxyHKOM He 3[iMCHIOTLCA onepadii (kpiMm onepadin, iHilinoBaHmx
BbaHkoM) Ta Ha LboMy PaxyHKy HeMae 3anuLukiB KowTiB. 3akputTa PaxyHKy 34iicHI0ETbCA 6e3 noBigoMneHHs
KnieHTa;

2) npotarom 1 (0QHOro) poky 3a PaxyHKOM He 3AiMCHIOITBCA onepadii (Kpim onepadin, iHiuinoBaHux BaHkom)
HesarnexHo Big HAasBHOCTI 3aNULLKy KOLWTIB Ha PaxyHKy. AKWwo Ha PaxyHKy HasBHUIA 3an1LLIOK FPOLLIOBUX KOLUTIB,
Knient unum gopyyae banky (Haginae baHk npaBoM) camMOCTIMHO cnucaTy 3anuLoK KOLWTIB 3 PaxyHKy Ha paxyHoOK
BbaHkKy y BignoBigHOCTI [0 nopsaaky, nepeadayeHoMy BHYTPILLHIMKU NONOXeHHAMU BaHky, Lo perynooTb npasvna
3aKpUTTS Hefjitoumx (HEaKTUBHMX) PaxyHKiB.

3.22.7. baHk Ma€ npaBo 3akpuTn PaxyHok (y Tomy uncni PaxyHok, go skoro BunyweHa bIK) Ta posipeatu goroip
y pasi, sakwo baHkoM camocTiiHO BM3Ha4veHo, Wwo Aii KnieHTa noe’a3aHi abo € nigospa, Wo BOHM MOB’s3aHi i3
3AIMCHEHHAM LIANbHOCTI, WO Ma€e 03HaKM LWaxpancTea.

Akwio Ha PaxyHKy HasiBHUI 3anmLLIOK rpoLloBUX KoWTiB baHK - nepepaxoBye Ha BU3HaveHWin KnieHTom
y NNaTiXHIN IHCTPYKUiT (260 IHLWOMY AOKYMEHTI) paxyHOK BCIO CyMY 3aru1LLKy KOLITIB Ha PaxyHKy 3a BUKMIOYEHHAM
BMNagkiB, nepeabaveHnx 3akOHO4ABCTBOM YKpaiHu, a y pasi HenogaHHst KnieHTOM Takoi nnaTikHOI iHCTpyKuii
(iHworo BigNoOBIAHOrO AOKyMeHTY) BbaHk mMae npaBoO 3AIMCHUTW CMMCaHHS CYMW 3anuLlKy KOLWITIB Ha OKpeMui
paxyHok BaHky BignosigHO Ao nopsiaky, nepenbadyeHoro BHYTPILWHIMUM MONOXEHHAMU BaHKy, Wo perynioTb
3aKpUTTS Heailounx (HeakTUBHUX) paxyHkiB, Ta 3bepiraTy rpoLLOBI KOLITU Ha TakOMY paxyHKy A0 iX MOBEPHEHHS
Knienty. Mpu ubomy KnieHT nignucaHHsm 3asBu nNpo npuegHaHHsA 0o uboro [JoroBopy Hagae baHky 3rogy
(Haginsie baHk npaBOM) CaMOCTIAHO cnUcaTW 3anuULLIOK KOWTIB 3 PaxyHKy Ha okpeMuii paxyHok baHky BignoigHo
00 nopsiaky, nepenbavyeHoro BHYTPILWHIMU - MOMOXEHHs MM  BaHKy, WO peryniolTb 3akpuTTS  HEAilounx
(HeaKTUBHMX) paxyHKiB.

Y pasi HasiBHOCTi 3aboproBaHocTi KnieHta nepen baHkom npu 3akpuTTi PaxyHKy BignoBigHO A0 LbOro
nyHkTy JoroBopy, KnieHT Hagae 3roay (HaginsebaHk npaBoM) 34INCHUTN CNUCAHHSA MPOLLOBUX KOLUTIB 3 PaxyHky
B nopsaky, nepegbaveHomy n.5.3 uboro [lorosopy, i noracutu 3aboprosaHicte KnieHta nepeg baHkom.

3.23. baHk Ha nigcTasi 3akoHogaBCTBa YKpaiHu y cdepi 3anobiraHHa Ta npoTudil neranisauii (BiaMMBaHHIO)
AoxodiB, HOPMaTMBHO-MPaBOBKX akTiB HauioHanbHoro 6aHKy YkpaiHu, BHYTPILLIHIX AOKyMeHTIB BaHKy, a Takox
3ri4HO 3 MOMOXEHHAMU rany3eBux MixXOaHKIBCbKMX yroa/MemopaHayMmiB, CTOPOHO siknx € baHk, mae npaso B
OAHOCTOPOHHBLOMY MOPSAKY BCTAHOBMIOBaTN 0BMEXeHHS (NimMiTh) Ha NpoBeAeHHs onepadin KnieHta. IHpopmauis
LLIOAO BCTAHOBMEHUX NIMITIB Ta iX po3mip po3miwytotbesa Ha CanTi baHky https://www.pumb.ua/dfz.

Axwo BcTaHoBneHun BaHkom nimiT He Bignosigae notpebam GisHecy, KnieHT nig 4yac obcnyroByBaHHS MoOXe
3BEpPHYTUCL A0 baHky i3 3anuToM Ana NigBULLEHHA BCTAHOBMEHOro MiMiTy 3 HagaHHAM [OOKYMEHTIB, siKi
niagTBEpOXKYIOTh OOrPYHTOBaHICTL Takoro nigBuLEHHS Ta iHaHCOBY CNpPOMOXHicTb KnieHTa 3gincHioBaTu
3asBNeHnn obcar onepaldiin.

3BepHeHHs1 BigbyBaeTbca ocobucto y BigaineHHs baHky abo yepes 3acobu gucTaHuinHoro obcnyroByBaHHs 3
NnofaHHsM 3anuTy BcTaHoBNeHoT baHkom bopmu, wabnoH skoi KnieHT Moxxe camMoCTiNHO 3aBaHTaXxuTu Ha CawnTi
BaHky 3a nocunaHHam https://www.pumb.ua/dfd.

3.24. baHk mae npaso BiagMoBUTY KrieHTy B 3a40BONEHHI 3anuTy (3a8Bu) ANs NiABULLEHHS BCTAHOBIEHOrO NiMITy
Ha NpoBeAeHHs onepauin, a TakoxX BiAMOBMTW Y NpoBeAeHHi Oyab-akoi onepaduii y pasi, akwo HagaHi KnieHtom
OOKYMEHTU Ta iHpopMaLis He NiaTBepAXyTb (PiHaHCOBOI MOXIMBOCTI (CNPOMOXHOCTI) 34ilCHIOBaTK onepauii y
3asaBneHoMy obca3i Ta/abo 3giMcHeHHs onepaldii cynepeynTb BUMOraM BHYTPILLHIX JOKYMEHTIB baHky.

Mpo BigMOBY Yy NPURHATTI O BUKOHAHHA NNAaTPKHOI IHCTPYKUiT Yepes nepeBuLLEeHHSA BCTAHOBIEHOro MimiTy baHk
nosigomnsie KnieHTa He nisHile HacTynHOro onepauiHoro AHs i3 3a3Ha4YeHHAM MPUYNHY BIAMOBW, KpiM BUNaKIB,
KONW HadaHHSA Takoi iHdopMaLii NnpssMo obmexeHe 3akoHOA4ABCTBOM Yy cchepi hiHAHCOBOrO MOHITOPUHTY.

3.25. Ha BUKOHaHHSA BUMOT 3akOHOAaBCTBa LWoa0 060B's3Ky baHnky HagaTu KnieHTy Bunucky 3a PaxyHKOM CTaHOM
Ha 01 ci4HAa KOXHOro kaneHgapHoro poky, CTOpoHW NOroaunu, Wo Take HagdaHHs BUMUCKM 30iIMCHI0ETbCA BaHkom
y cbopmi 3abe3neveHHs KnieHTy LinogoboBoro TeXHIYHOro 4OCTyny Ta MOXIMBOCTI (POPMYBaHHS/BUBAHTaXEHHS
BMMUCKM B €NEKTPOHHIN hopMi yepes cepsic «IHTepHeT-6aHKiHM», Wo npupiBHioeTbC CToOpoHamu 40 hakTUYHOro
OTPUMaHHA BUNUCKN KniEHTOM.

IOna KnieHTiB, siki He nigkrtodeHi o cepsicy «IHTepHeT-0aHKiHM», HagaHHsA BaHkoM BUNUckn ctaHom Ha 01 CivHs
KOXXHOFO KaneHdapHOro POKy 3AINCHIETbCA y naneposin dopmi 6esnocepegHbo Yy BigaineHHi banky 3a
3BepHeHHaM KrieHTa.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku BaHky:

4.1.1. HanexHum Y HOM BUKOHYBaTM YMOBM LbOro [lorosopy.

4.1.2. Bigkputn KnieHTy PaxyHok Ta Hagatv npoayKTu, nocnyru ta/abo cepsicyn um lMakeTn, 3a yMOBU HafaHHS
KnieHTom go BaHKky MOBHOro nakeTy OOKYMEHTIB, sikui nepenbadeHmx nyHkTtom 3.5 [loroBopy, Ta NpOBEAEHHS
BaHkoMm HanexHoi nepeBipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), a
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TaKOX BUKOHAHHS iHWMX OOOB’A3KOBMX Mpouedyp Ta 3axoAis, nepeadadeHnx ymoBamu Lporo [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM ANSA NPUAHATTS PilLEHHS Npo BigkputTa PaxyHky.

4.1.3. ToBIigOMUTM KOHTPOIIOKOYMIA OpraH, Yy sKoMy obnikoByeTbca KnieHT €Kk nnaTtHMK nogatkiB, npo
BIOKPUTTA/3aKpUTTA PaxyHKy y NopsaKy Ta B CTPOKM, nependadeHi YMHHMM 3akoHog4aBCTBOM. [naTikHi onepadii no
PaxyHkam KnieHTa npoBogsaTbCcA nuwe nicnsi oTpuMaHHA BbaHKOM MoBigOMMEHHsT Npo B3ATTS PaxyHKy Ha obnik
KOHTPOIMOIOYMM OpraHoM, B skoMy KnieHT 0BnikoBYyeTbCA SK NNaTHWK noaaTKis.

4.1.4. MpunmaTun NnaTixHi IHCTPyKUil KnieHTa npotsrom BcTaHoBneHoro baHkom OnepauinHoro yacy.

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM cyM, SKi HagxogaTb Ha PaxyHok npoTtarom
onepauinHoro AHs, 3a BiACYTHOCTI apewTiB Ta ObMeXeHb Ha BUKOPUCTaAHHA KniEHTOM MOTOYHWMX HaAXOOKEHb,
BCT@HOBMEHNX YYNHHUM 3aKOHOOABCTBOM, PErynaATopHUMY aktamu HauioHanbHoro 6aHky YkpaiHm ta/abo ymoBamum
uboro [loroBopy, a TakoX Yy pasi HaneXxHoro ohOpMNeHHs NNATXKHOI IHCTPYKLUT.

4.1.6. CBoe4yacHO BWKOHYBaTW MNNaTikHi onepauii y BignoeigHOCTI A0 BMMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCIyry», iHWNX 3aKOHIB Ta HOPMATUBHMX akTiB, y TOMY Yuchi HauioHanbHoro 6aHky YkpaiHu.

3abesnedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTA@HOBMEHI YWHHUM
3aKOHOaBCTBOM.

4.1.7. 3picHOBaTU NpUNMaHHSA Ta BMAady roTiBkK Ans 3apaxyBaHHs/Buaadi Ha PaxyHok/3 PaxyHKy Yy BignoBigHOCTI
00 YMHHOrO 3aKoHOoAaBCTBa YKpailHM Ta BUMOr HOPMATMBHMX OOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu 3
ypaxyBaHHsIM CTPOKY 3[aBaHHs T[OTiBKM, BU3HA4YeHOro 3asiBO0 MNpo MNpuUeNHAHHSA/3aaBO MpPo 3MiHY yMOB
obcnyroByBaHHs, Ta obmexeHb, BCTaHOBNeHux Tapudamu banky/Tapudamu [Naketis/lHamBigyansHuMmn abo
AkUiiHUMK Tapudpamm (cTaBkamm).

Y Bunagky HagaHHa KrnieHTom roTiBku y BUrNSA4I MOHET pa3oM 3 NnaTiXKHOI IHCTPYKLIEID Ha nepekas roTiBku, cyma
nnaTixHoi onepauii 0bmMexXyeTbCst PO3MipOM CyMapHOro HoMiHany HagaHux KnieHToM MOHET, 3aranbHa Bara Skux He
MOXe nepeBulyBaTi 5 (NSATK) Kinorpam.

4.1.8. dopmyBaTn Ta HagaBaTu 6e3koluToBHO 3a gonomorot Cepeicy « I HTEPHET-BAHKIHI» enekTpoHHi BUNMUCKK
npo pyx KowTiB 3a PaxyHKOoM 3a gaTty NpoBeAdeHHsA onepauin 3a PaxyHKOM He Mi3Hille HacTynHOro onepawinHoro
OHS nicnst NpoBeAeHHs onepaui 3a PaxyHkom 3 iHdopmaLlieto Npo iHiLiloBaHHS NNaTiKHOI IHCTPYKLii/BUKOHAHHS
nnaTiXHOi onepauii, B TOMY 4YKCIi NPO cnucaHHsl/3apaxyBaHHsA KowTiB no PaxyHky KnieHta. 3a BuMoroto KnieHTa
HagaBaTu AaybnikaT BUNUCKM NPO pyX KOWTIB Mo PaxyHKy y nanepoBoMYy BUrMsidi 3a nepiod, BU3HaveHun KnieHTom.
Onnarta gybnikaTy BMNWCKM Y NanepoBOMYy BUMsAAi 34iMCHI0OETbCS KnieHToM 3rigHO 3 ymoBamu Lboro [orosopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHamBIgyansHMX abo AkUinHWMX Tapudis (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) umicna Micsaud, HACTynHOro 3a 3BiTHMM, hopMyBaTM Ta HagaBaTw
Knienty 6eskowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy Bunncky npo onepadii no
PaxyHky, oo akoro sunyweHo BIK, y Burngagi 3sitTy no TpaH3akuisx 3 BukopuctaHHam/6e3 BukopuctanHa BIrK. o
OTPVMMaHHA 3BiTY MO TpaH3aKUisx iHOpMyBaHHA MNPO KOXHY nNpoBedeHy onepauito 3 BukopucTaHHam BI1K
30INCHI0ETLCA BaHKOM LWNSAXOM HagaHHA UinogoboBOro AOCTyny A0 Nepernsgy pyxy KowTiB no PaxyHky 3a
aonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BizHec»/Cepgicy « CMC BANKING».

4.1.10. Y pasi 3giicHeHHs NOMUIKOBOI NNaTikHOT onepalii nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHTa
Npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 ATV OTPUMMAHHS
BignoBigHOro nosigoMneHHs baHky.

4.1.11. Axwo iHwe He nepegbavyeHo ymoBamu nigknodeHoi o  PaxyHky TMocnyrm  «[MpubyTkoBui
paxyHoK»/«He3HmKyBanbHUA 3anuvLLoKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuKy 3a PaxyHkom y BantoTi PaxyHky
3a crTaBkol, ska nepegbadeHa Tapudamm  Banky/Tapudamn  [lMaketis/lHguBigyansHumMu  Tapudamu
(cTaBkamu)/AkuiiHUMKn Tapudpamm (cTaBkamu), Ta WoOMICALS 3apaxoByBaTu iX Ha PaxyHok go 10 (gecdatoro) uncna
micausa. [ns BM3HAYeHHS KiMbKOCTi AHIB y MepioAi HapaxyBaHHS 3aCTOCOBYETbCA MeTof «dhakt/dakTy», sakui
nepegbavae, WO ANS PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KifbKiCTb AHIB y MOTOYHOMY MicsLi
(28/29/30/31) Ta pakTn4Ha KinbKiCTb AHIB Y NOTOYHOMY poui (365/366). [NpoueHTn, HapaxoBaHi Ha CyMy 3anuLLKy 3a
PaxyHkoM, L0 Mae cneuianbHUA pexXnm BMKOPUCTAHHS, NepepaxoByoTbca baHkoM Ha Oyab-skui iHWnA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Bigkputuii B baHky.

4.1.12. TapaHTyBaTu TaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopmalii, Aka Hanexutb 4o 6aHKiBCbKOI
TaeMHuui. IHdopMauisa, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe OyTv HagaHa TpeTiMm ocobam
TiNbKW Yy BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKkOHOA4aBCTBOM YKpaiHu Ta uum JoroBopom.

4.1.13. HapgasaTtu iHpopmauito Ta koHcynbTauii KnieHTy 3 nutaHb HagaHHSA nnaTikHWX MOchyr, NPOAYKTIB Ta
CepBiciB, siKi € MpeAMeToM uboro [lorosopy.

4.1.14. HapasaTu Big BNacHoro iMeHi Ta 3a BuHaropogy nocriyru 3 Toprismi iHO3eMHOIO BarnioTol B MOPSAKY,
nepegbayeHomy ymoBamm Lboro [JoroBopy Ta BMUMOramu YMHHOIO 3aKOHOAABCTBa YKpaiHu.

4.1.15. 3gincHioBaT OYHKUii areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekta peanisauil caHKuin Ta
cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHcpopmyBaTy KnieHTa Npo BHECEHHSA 3MiH 40 Ny6iYHOT YacTnHM [JoroBopy LUNSAXOM pO3MilLleHHsT iHdbopmauii
Ha CawTi BaHKy y CTpok/ Ta nopsigky, nepeadadeHmx LM JoroBopom.

4.1.17. MpoTtarom 5 (M'ATK) onepauiiHUX OHIB 3 OHSA oTpuMaHHS Big KnieHTa AHkeTu-3asiBu (onuTyBarnbHWKa) Ha
BMAady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNA YKPATHCBKMI MDXXHAPOOHWIA BAHK»,
wo € AJopaTtkom 8 oo Oorosopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdpopmyBaTu KnieHTa npo TpaH3akuii Jepxatenis, npoBefeHi 3 BukopuctaHHaM BIK, wnsxom HagaHHs
LLIOMICAYHMNX BUMMCOK MPO NnaTtikHi onepadii 3a PaxyHKOM y BUrMNSAi 3BiTiB MO TpaH3aKUisIX 3 BUKOPUCTaHHAM/6e3
BuKopucTaHHsa BIK. Akwo npotarom 15 (M'aTHaguUsaTH) KaneHgapHUX OHIB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no
TpaH3aKuUigx 3 BMKOpUCTaHHsAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBmB BaHky nmcbmoBi npeTeHsii npo
npoBedeHUM TpaH3akuiam [epxaTeniB, Taki TpaH3akuii BBaXaTUMyTbCS nNigTBEpMKEeHMMU. [is UbOro NyHKTY
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NOLUMPIOETLCSA Ha BUNAAKN HeoTpMMaHHA KnieHToM BUNUCKW NPO NnaTkHi onepadii 3a PaxyHKOM y BUrnSagi 3BiTy no

TpaH3aKUiax 3 BUKopucTaHHsAM/6e3 BukopuctaHHsa BIK 3 BuHu KnienTa.

4.1.19. Y BuNagKy BWHUKHEHHS nuTaHb 3 obcnyroByBaHHs  PaxyHKky Ta wWoAo onepaui, 34iNCHeHuX i3

BukopucTtaHHsam BI1K, 3a6e3neuntn HagaHHs KOHCYbTauii 3a TenedoHoMm Cnyx6u KnieHTCbKOT MiagTpUMKn BaHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikKHapo4HUX O3BiHKIB,

. 490 — ona A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

. 0800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOWTOBHO ¥ Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGinNbHMX TenedgoHiB,

4.1.20. Hagatn KnieHTty kog goctyny ans kopuctyBaHHs Cepaicom « CMC BANKING».

4.1.21. 3abesneunTtn HagaHHA Cepeicy « CMC BANKING» y BignoigHocTi 4o ymoB [loroeopy.

4.1.22. MNigknountn KnieHta go Cepsicy «lMorogXeHHs KypciB» 3a yMOBM noromkeHHs baHkom HagaHoi KnieHTom

3asaBu Npo npueaHaHHA /3assu NPo 3MiHY YMOB 06CIyroByBaHHS;

4.1.23. 3abesneunTtn HagaHHa Cepsicy «[oromkeHHs KypciB» y BiANOBIAHOCTI 40 YMOB Lboro [loroeopy;

4.1.24. TMosigomuTtn KnieHta npo npunuHeHHs HagaHHA Cepsicy «lMoromkeHHs KypciBy» Woao oAHiel Baniotn abo

BCiX BanOT OQHOYACHO LUNSAXOM HaAacunaHHs KnieHTy noBigoMMeHHs BignoBigHOro 3MicTy;

4.1.25. Y BunagKy 3miHW NpOTArom onepawinHoro AHsa PuHKoBOro Kypcy Ta/abo horo CTpoky Aii - Hagcunatu Knienty

NOBIJOMSIEHHS BiANOBIOHOIO 3MICTY NPWU KOXHIM TakKin 3MiHi.

4.1.26. lMoeigomutn KrieHTa Npo BNpoBafXeHHS HOBMX 3acobiB, 3a [JOMOMOrow SIKMX MOXe BigbyBaTuCb

MOrogKeHHs KypciB, Ta 3abe3neunTtun KnieHTa oKnagHMMM iHCTPYKLUISIMUY LLOA0 3aCTOCYBaHHS Takmx 3acobiB LUISAXOM

ix ny6nikauii Ha Cawnti baHky, po3miweHHst y Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bBisHec», abo

iHWKMM cnocobom.

4.1.27. IHdopmyBaTtn KrieHTa npo 3MiHy HanawTyBaHb CepBicy «[lorokeHHsi KypcCiB» LUMSIXOM PO3MiLLIEHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. CTOpOHW AOMOBWMWCB, LLO MNiCns yknagaHHs [Jorosopy, He pigle ogHoro pasy Ha pik, baHk 3060B’a3yeTbes

HapgasaTtu KnieHTy - gisnyHin 0cobi akTyanbHy pegakuito [JoBiaku Nnpo CUCTeMy rapaHTyBaHHS BKnagie gisnyHmnx ocid

OAHUM 3 HacTynHKUx cnocobis 3a Bubopom baHky:

- WnaxoMm HanpasneHHs KnieHTy y enekrpoHHomy BUrnsgi 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIH »;

- WWNSIXOM PO3MILLEHHS1 aKTyanbHoI pedakuii [1oBigkm npo cuctemy rapaHTyBaHHS BKnagiB disnyHMx ocib Ha Canri

BaHky B po3aini ons npuBaTHUX kNieHTiB « POHA rapaHTyBaHHs BKNagiB isnyHMX ocio»

Mpwn ubomy KnieHT — disnyHa ocoba, 3ab0B’A3yeTbCst NpoTArom Aii [loroBopy nepiognyHo, ane He piawle HiX oauH

pas3 Ha pik, 03HaMOMIIOBATUCh 3 aKTyanbHO pegakuieto [JoBigku Npo cMcTeMy rapaHTyBaHHS BKnagiB disnyHMX ocio,

HagaHy y cnocib, LWo B1uaHa4YeHnn CTopoHamMu B LbOMY MYyHKTI.

4.1.29. BigmoBuTKCS Big NiATPMMaHHS AiNOBUX BIQHOCWH (Y TOMY YACHI LWSSIXOM PO3ipBaHHS OiNOBMX BiZHOCKH) abo

npoBeaeHHs (hiHaHCOBOI onepadii y Bunagkax, nepegbayveHmnx 3akoHoM YkpaiHu «[po 3anobiraHHA Ta npoTuaito

neraniszauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEPOPM3MY Ta (PiIHAHCYBaHHIO

PO3MOBCIOMKEHHS 36pOi MacOBOro 3HULLIEHHS».

4.1.30. be3 nonepegHboro nosigomneHHs KriieHTa 3amopoxyBaTu kowTh KriieHTa, ski 3HaxoasaTbea Ha PaxyHky Ta

MOXyTb ByTM NOB’si3aHi 3 TEPOPU3MOM Ta MOro piHaHCYyBaHHAM, PO3MNOBCIOAXEHHSAM 30pOi MacoBOro 3HULLEHHS Ta

noro diHaHCyBaHHAM.

4.1.31. Posrnsigatu 3aaBu (nosBigomneHHs) KnieHTa Lwoao npoBeAeHHs NOMUIKOBUX, HEHANEXHNX, HeaKLenToBaHUX

nnaTikKHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KnieHta B NMCbMOBI hopMi Npo

pe3ynbTaTu po3rnsay Takoi 3assu (MoBigoMNeHHs) y cTpok o 10 (aecatu) kaneHgapHux AgHis. CTpoK po3rnsaay 3ass

(noBigomneHb) Moxe ByTn NogoBXeHU BbaHkoM 3 ypaxyBaHHSAM 3aranibHOro CTPOKY PO3rnsay - OOHOro Micsus Bif

OHS HagxoKeHHs Big KnieHTa BianoBiaHOT 3a8B8M (MOBIAOMIEHHS).

4.2. 060B‘a3ku KnieHra:

4.2.1. BuKOHyBaTWM BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY Y/CMi HOPMaTUBHO-NPaBoBMX HauioHanbHoro 6aHky
YkpaiHu 3 nuTaHb 30iMCHEHHA PO3paxyHKOBO-KacoBWUX onepadin. Mpu BukopuctaHHi PaxyHKy B iHO3eMHUX BantoTax
OOTpMMyBaTUCh BaniOTHOrO 3aKOHOAABCTBA.

4.2.2. [oTpumyBaTUCSA BUMOT OO0 OTPUMAaHHS NNaTiXKHUX NOCIYr, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNaTiKHUX
IHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMeHTOObiry, MopsaKy NpOBEAEHHS KacoBMX OnepaLiil, BCTAHOBIEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoBMMUN AOKyMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TaKoX BHYTPILLHIMW HOPMaTUBHUMU JOKyMeHTaMu BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [oTpumyBaTUCA BUMOI HOPMaTMBHUX akTiB, SIKUMM BCTaAHOBMEHO creuianbHUA PexuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepefdayeHnx YAHHUM 3aKOHOL4aBCTBOM OOMEXEHb Y NpaBi po3nopsagKaTUCS KOLUTaMM Ha TaKuX
PaxyHkax.

4.2.4. CBoevacHO 3ilcHIoOBaTK onnaTy 3a BUKOHaHi baHkom onepalii, a Takox HagaHi npoayKTu, nocnyru ta/abo
cepBicu u4m [llakeTm Ha ymoBax Ta Yy po3Mipax, nepegbaveHnx uum [oroBopom BignosigHo fo Tapudis
BaHky/Tapudis MakeTiB/Tapudis AT «[MYMB» Ha obcnyroByBaHHsi 3apniiaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB
Ta BuNNaTty nNeHci, rpooBol AONOMOMM Ta iHWKX AepXaBHWX couianbHUX Bunnat/Tapudis Ha goaaTkoBe
pO3paxyHKOBO - KacoBe 06cnyroByBaHHS/IHAMBIgyanbHMX abo AKUiMHUX TapudiB (CTaBOK).

4.2.5. CBoe4acHo BiawkogoByBaTu baHKy TenekomyHikauilHi, NOWTOBI Ta iHWi BUTpaTn BaHky, iHWKX 6aHkKiB, kKoMmicii
GaHkiB-kopecnoHAeHTIB, MixxHapogHux/HauioHanbHUX NnaTiKHUX CUCTEM, a TaKoX iHWIi HenepenbadyBaHi BUTpaTu,
AKi BUHUKAIOTb Mig Yac BUKOHaHHA BaHkom posnopsagkeHs KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abesnevyBaTn HasBHICTb Ha PaxyHkax HeoOXigHOI cymMu rpowoBmx KowTiB Ansd [JoroBipHOro cnucaHHs
BbaHkOM HapaxOBaHMX KOMiICii Ta/abo iHWWX BUMHAropod Ta nnaTexiB 3a HagaHi 3a LM [1oroBopom MnpoaykTw,
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nocnyrn Ta/abo cepsicu um [lakeTn, 3aboproBaHOCTI MO MNOBEPHEHHI HecaHKuioHoBaHOro oBepapadTy Ta

HapaxoBaHUX MPOLEHTIB 3@ MOro KOPUCTYBaHHSA, WTpadiB, NeHi, iHWNX BUAIB HEYCTOWMKM, BiALKOAYBaHHS 30MTKIB,

BuTpaT baHky, BUTpaT iHWKNX BaHKIBCbKMX YCTAHOB, KOMICin 6aHKiB-kopecnoHAeHTiB Yn MixHapogHux/HauioHanbHmX

nnaTiKHUX CUCTEM, Y BCTAHOBEHI LM [JOroBOpoM CTPOKM AN iX cnnaTu.

4.2.7. He nisHilwe pobo4oro gHs, HAaCTYMHOro 3a AHEM OTPMMAaHHS BUNUCKM Mo PaxyHKy abo nnaTikKHUX IHCTPYKLiN,

WO NiATBEPAXYIOTb CNWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu BbaHk npo HeHanexHi abo

HeakLenToBaHi NnaTixXHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NoMuUNKM y BunNuckax no PaxyHky Ta

iHWKMX OOKyMeHTax abo nNpo HeBM3HAHHA (He MiaTBepAXXeHHS) MiACyMKOBOro canbgo no PaxyHky. Bumorn uboro

MYyHKTY  PO3NOBCIOAXYIOTbCA Ha PaxyHok, oo skoro sunyweHo BIMK Ta BipTyanbHi kapTku, 3 ypaxyBaHHSAM

0COBnMBOCTEN, BCTAHOBIEHNX ANA Takmx PaxyHkKiB BianoBigHMMK nonoxeHHsmn [Jorosopy.

4.2.8. Y pasi NTOMUIKOBOrO 3apaxyBaHHs KOWTiB Ha PaxyHok 3 BWHM BaHky, KnieHT Ak HeHanexHun oTpumyBsad

3000B’'s13aHMIN MOBEPHYTU MOMUIIKOBO 3apaxoBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 4aTv OTPMMaHHS Big

baHKy BignoBigHOro MOBIAOMIEHHSI 3a BKa3aHMMW Y HbOMY pekBisuTamu baHky. BaHk mae npaBo GnokyBaTu Ha

PaxyHky KnieHTa cymy NoOMUIKOBOro nepekasy 40 MOMEHTY MOro NoBepHeHHs1 KnieHToM y noBHOMY 06cs3i.

4.2.9. Y pasi 3apaxyBaHHs Ha PaxyHOK KOLUTIB BHAaCNigOK HeHarnexHoi abo HeakLuenToBaHOI (HeCcaHKLiOHOBaHOI,

LaxpancbKoi) NnaTikHOI onepaldii, iHilinoBaHoT 0coboto, ka He € NnaTHUKOM, Ta/abo 6e3 3akoHHMX nigcTas, KnieHT

3000B’A3aHMI NepekasaTy KOWTN B CyMi TakMx onepauin npoTtarom 3 (Tpbox) pobounx OHIB 3 AaTW OTPUMaHHS Bif

BaHkKy BiANOBIAHOro NOBIAOMIMNEHHS 3a BKa3aHWMM Y HbOMY PEKBI3UTaMu Ha KOPUCTb NNaTHUKA, 3 paxyHKy sikoro 6ynu

cnucaHi kowTun. losigomneHHs BbaHky odopMmeTbCA Ha nigcTasi NoBigoOMNEHHs GaHKy nnaTHuKka, y SKOMY

3a3HayvyeHo, WO 3a pesynbTatamMy MNPOBEeAEHOI HMM NEpPEeBipKM BCTAHOBMEHO (PakT BUKOHAHHA HeHanexHoi,

HeakL,enToBaHOI NnaTiXHOI onepadii, BHacnigokK siKoi KOoLWTK 3apaxoBaHo Ha PaxyHok KnieHTa 6e3 3akoHHWX nigcTas.

BaHk mae npaBo 6nokyBaTu Ha PaxyHky KnieHTa Ko Tn B CyMi HEHanexHoi abo HeaKueHTOBaHO| (HECaHKLIOHOBaHOI,

LIaxpancbKoi) onepaldii 4O MOMEHTY iX NoBepHeHHs1 KnieHTom y noBHOMY 06cA3i.

Y pasi BUHMKHEHHS Migo3py LWOAO 34IMCHEHHS LWaxpanCbKMxX onepauii, HeCaHKUiOHOBaHOro AoCcTyny Ao
PaxyHky abo BUKOpPUCTaHHSA NnaTiKHMX iHCTPYMeHTIB, KnieHT 3060B’A3aHuin HeBigknagHo nosBigoMuTu nNpo ue baHk
yepes Byab-sKi 4OCTYMHI KaHanNM KOMyHikauii, 3okpema:

1) TenedpoHHy niHito BigQINy iHPoOpMaLinHOT NIGTPMMKIN KMIEHTIB KOpnopaTMBHOro BisHecy;

2) Yat-60T7 y BimxeTi Ha canTi banky, Cuctemy «IHTEPHET BAHKIHI » Ta meceHmxepu Viber/ Telegram «MYMB

BisHec Bot»;

3) BaranbHobaHKiBCbKY eneKkTpoHHy nowwTy info@fuib.com;

4) OdpiuinHe 3BepHeHHA Ao BaHky.

BbaHk 3abes3neuye NpUNHATTA Ta peecTpaLito 3BepHeHb KnieHTiB Ta Hagae 3BOPOTHUI 3B’A30K Yepe3 BU3HAYEHI

BaHkom kaHanu KomyHikauii, 3okpema:

1) Bignosige CMC-noBigomneHHsaMm.

2) Bignosigb Ha enekTpoHHy nowTy KnieHTa.

4.2.10. HapgaBaTu nnucbMoBe NiATBEPIKEHHA 3anMLLKIB HA PaxyHKy cTaHOM Ha 1 CiYHS KOXXHOMO KareH4apHoro poky

npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. [pun HeoTpumaHHi

BaHkoM Takoro niaTeepmKkeHHs 0o 1 (NepLuoro) Ni0TOro KOXHOro KaneH4apHOro PoKy 3armvLIOK KOLUTIB BBaXKaAETbCS

TakuMm, WO NigTBepAXeHun KnieHTom.

4.2.11. MNoigoMnaTn baHk Npo 3MiHy gaHuXx, siki Oyny BCTAHOBIEHI Nif Yac HanexHoi nepesipkn KrieHta, B TOMy

4Yncni NPo BHECEHHs 3MiH Ao BigomocTten npo KnieHTa, ski MicTATbCa B €EANHOMY Aep>XaBHOMY PEECTPI OPUANYHUX

ocib, disnyHux ocib - nignpmremuis Ta rpOMaacbkux OpMyBaHb, B MICAYHUIA CTPOK 3 AHS AepXKaBHOI peecTpauii umx
3MiH WSAXomM HagaHHa go baHky nucta B naneposin oopmi, abo B eneKTPoHHIN dopMi 3 BUkopuctaHHam Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdhopmadii B nybniyHux mxepenax KnieHT Hagae oo baHky ocopmneHi HanexHum

YMHOM JOKYMEHTH, LLO NiATBEPIKYIOTb TaKi 3MiHW.

4.2.12. Y pasi 3akputTa PaxyHKy Hagatn 0o baHky odopmneHy y BignoBigHOCTi 4O BUMOr YNHHOIO 3aKOHOAaBCTBa

Ta yMOB Lboro [JoroBopy nnatixHy iHCTPYKLil0 Ha NepepaxyBaHHA 3anuLKy KOLTiB abo 3 MeTO ix nepepaxyBaHHs

3a3HaYNTM PEKBI3UTU BIOKPUTOrO B iHLWIN GaHKIBCbKI YCTAHOBI BMacHOro paxyHky B 3asiBi mMpo 3MiHy yMOB

06CnyroByBaHHSI.

4.2.13. HapgaBaTtu y CTpOK, 3a3HadeHun y 3anuti baHky, JOKyMeHTV Ta BiQOMOCTi, HEOOXiaHi Ansi:

. 30iINCHEHHS BanOTHOro Harnsay;

° BMKOHAHHSI BMMOI YMHHOIO 3aKOHOAABCTBA 3 MUTaHb 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO)
Joxopfis, ofepaHuxX 3MOYMHHUM LUNSAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS
36p0i MacoBOro 3HULLEHHS, Y TOMY YUCTTi HEOOXIOHUX OANS 30iACHEHHST HANeXHOoT NePEBIPKN Ta BCTAHOBIEHHSA
CyTi Ta MeTU [iN0oBUX BIOHOCKH, BiJOMOCTEN MPO KiHLEBUX GeHediliapHNX BMACHUKIB, @ TaKOX 3[4iCHEHHS
BaHkOM MOHITOpWHrY AinoBUX BiAHOCKH Ta diHaHCOBMX onepauin KnieHrta;

. BMKOHaHHsi BaHkoM byHKUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHu «[po caHkuii» Ta iHworo
CaHKLINHOro 3aKOHOJaBCTBa;
. BCT@HOBIEHHs CTaTyCy nogaTkoBoro pesugeHtctsa KnieHTa (KiHueBux 6eHediliapHnx BnacHukiB Knienta), a

TaKoX iHWY iHbopmaLito i JOKYMeHTU, HeobXxiaHi BaHky ONs HaneXHOro BMKOHaHHA (OYHKLUiM chiHaHCcoBOro
areHTa, nepenbaveHux NogaTkoBMM kKogekcoM YKpaiHu, 30KpeMa Ans 3BiTHOCTI 3a NiA3BITHUMKU paxyHKaMu Ha
BMKOHaHHSA BuMor Yroam FATCA;

. BCT@HOBIIEHHSI CTATyCcy noaaTkoBoro pe3ugeHtctBa KnieHTa (KiHUeBUX GeHediliapHUX BrnacHukiB KnieHTta)
BignosigHO [0 Bumor Yrogn CRS gnsi BCTAHOBMNEHHS AepXaBu (TepuTopii), pes3vaeHToM sikoi € KnieHT
(kiHueBun GeHediuiapHUX BnacHWK KnieHta) 3 MeTol HamnexHoro BUKOHaHHSA dyHKLiA iHaHCOBOrO areHTa,
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nepepbaveHnx ogaTKOBMM KOAEKCOM YKpaiHW, 30Kpema Anis 3BiTHOCTI 3a MiA3BITHAMW paxyHKamu Ha
BMKOHAHHSA BUMor Yrogn CRS;
. iHWi JOKYMEHTM Ta BiAOMOCTI, NnepeabayeHri 3akoHO4aBCTBOM, Ta/abo HeobXiaHI ANs BUKOHAHHS YMOB LibOTO
Horosopy.
4.2.14. [oTpumyBaTUCb BMMOI HOPMaTUBHUX aKTiB Ta perynaTtopHux akTiB HauioHanbHoro 6aHky YkpaiHu, skumu
nepenbayeHi oomexeHHs npas KnieHTa po3nopsamkaTuca kowtamu Ha PaxyHkax.
4.2.15. He BukopuctoByBatu PaxyHOK Ons 3aiicHeHHA/MpoBedeHHsA hiHaHCOBMX onepaLi, noB’si3aHux 3
neranisauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXKAHUX 3MOYMHHUM LUASXOM, (piHAHCYyBaHHAM Tepopusmy Ta
iHaHCYBaHHAM PO3MNOBCIOIKEHHSI 36POT MaCOBOrO 3HULLEHHS.
4.2.16. 3a ogunH onepauinHniA OeHb HagaBaTu Ao baHky 3asiBKy Ha OTpuMaHHs roTiBkM 3 PaxyHky. Cyma Ta vac
OTPUMaHHS roTiBKM NOrompxyeTbcst CTOPOHaMM OKPEMO LLNIAXOM OOMiHY NncTamu.
4.2.17. Akwo iHwe He nepegbaveHo umm [oroBopoM, 3abes3nevnty HagaHHA baHKy [OOKyMEeHTIB/BiGOMOCTEWN,
HeobXiaHMX Anst NpoBeAeHHs ineHTudikaLii Ta Bepudikauii ynoBHoBaxkeHoi ocobu KnieHTa, sikii Bunyckaetbcs BIK,
a TakoX OTpuMMaHHSA Heto BunyweHoi brK pasom 3 MIH.
4.2.18. OsHanomuTn [lepxartenis:
e 3 ymoBamu [JOoroBopy B YacCTUHi 0OMexeHb 3aiNCHEHHA onepaLin 3 BukopuctaHHam BIK 3a PaxyHkom,
e 3 [lpaBMnamu (pekomeHaaLigMn) BUKOPUCTAHHS KOpNopaTMBHOI NnaTikHOT kapTkn AT «MYMB», ski MicTaTbea
y ogatky 9 oo uboro [lorosopy.
4.2.19. 3abesneunTtn gotpumanHs depxatensmu MNpaeun (pekoMmeHaaLin) BUKOPUCTaHHSI KOPNOPaTUBHOI NNaTKHOT
kapTkn AT «MYMB», aki mictateca y [ogatky 9 go uboro [JoroBopy, a TakoX iHWWX YMOB Lboro [JoroBopy, siKi
BCTaHOBIIOKOTL BUMOru 0 BUKopucTtaHHs BIIK.
4.2.20. 3abes3neunTtn NpocTtaBnsHHA [depxaTtensiMi Ha BiANOBIAHIN NaHeni, sika 3HaxoauTbCSA Ha 3BOPOTHOMY Goui
BIK, BnacHopy4HOro nignucy.
4.2.21. MNonepeantn Oepxatena npo 36epexeHHs TaemHuui [MIH. MNpo Bunagku guckpeautadii BrK, ii BTpaTw,
MOLUKOMKEHHS, a Takox Bunagku, konu MNIH abo iHwa iHgusigyanbHa obnikosa iHopMauis ctana Bigoma iHwWin
0cobi, 3abe3neuntn HeranHe nosigomneHHs [depxaTtenem baHky 3 METO NPUMNUMHEHHSA 34IMCHEHHS onepauin 3
BuKkopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx6u KnieHTCbKol NiaTpumkn baHky:
o +38 044 290 7 290 — B Mexax YKpaiHu Ta 4ns MbkHapOAHMX O3BiHKIB,
e 490 — aons O3BiHKIB 3 MOBINbHNUX TenedoHiB 3a Tapndamm MobinbHNX onepaTopis,
e (0800501275, abo 0800 503 703 - 3 9:00 go 18:00, 6Ge3KkOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHMX Ta
MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepCoHaNbHUX aHWX Ta CrioBa-naporsto.
HepxaTene NOBUHEH MNpW NepLlin MOXIUBOCTI  NIATBEPAMTU CBOK 3asBy B MMCbMOBIA opmi. MomeHToM
oaepxaHHs noeigomMneHHs depxatens npo BTpaTty bIK € aata nepuoro 3BepHeHHs KnieHTta o Cnyx6m knieHTCbkoi
niatpyumkn baHky. MomeHTOM ofgepxaHHs nosigomneHHa [epxatena npo HesakoHHe BukopuctaHHs BIK
BM3HAETbLCA faTa Ta 4ac oTpuMaHHa baHkoM nMcbMOBOro noBigOMMEHHS, nignucaHoro [epxatenem. [1po
3HangeHHs BTpadveHoi BIMK HeramHo noigomntn bBaHKk 3a BuLleBKaszaHMMK TenedoHamm abo Hanbnmkye
BioaineHHs BaHky. Paniwe 3aasneHy BIIK sk BTpayeHy KnieHT 3000B’A3aHUiA 3HULITKU, AKWO TepMiH ii Aii He
3aKiH4MBCs. 3abe3neunTn nepeipky OepxaTensamu npaBuUibHOCTI 3a3Ha4YeHHs CyMu, BanoTu Ta gaTun onepawii B
KBUTaHLii Npo 34incHeHHA TpaH3akuil (cnin) nepea it nignucaHHaMm npw BukopucTanHi BINK gna cnnaty ToBapis Ta
nocnyr. lMignucani JepxaTtenem kKBuTaHLii Npo 34iNCHEHHSA TpaH3akuii (cnin) BuaHaTbca KnieHToM TaknuMu, B SKMX
npasuIibHO BKa3aHi CyMn Ta AKi € NigcTaBolo Ans cnvcaHHs baHkom kowTie 3 PaxyHky.
4.2.22. 3abesneunTtn oTpumaHHsa depxaTtenamu konii opopmneHoi kBuTaHuil Ta 36epiraHHa [epxatensamm yekis Ta
cninis, WO niaTBepAXyloTb (akT 34iNCHeHHA onepauii 3 BukopuctaHHaMm BIK, oo momeHTy BigobpakeHHs
BiQNOBIAHWX onepalin y LOMICAYHIN BUMUCLI NPO pyX KOLWTIB N0 PaxyHKy.
4.2.23. BignosigaTtu 3a BCi onepalii, 3gincHeHi 3 BukopuctaHHam BI1K, y Tomy 4ucni 3a onepalii, 3gincHeHi TpeTiMu
ocobamu 4o MOMEHTY oTpMMaHHsl baHkom noBigomneHHst npo BTpaTy BIIK.
4.2.24. Y BMnagaky, SKLO ToBap NoBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 00Csi3i, CaMOCTIiHO 3BEPHYTUCS
00 TOProBoi To4KK, B K Byno npuabaHo ToBap, HagaHO MOCAyrK, AN OTPUMAHHSA PaxyHKY Ha CyMy NMOBEPHEHOTO
TOBapy, NOCnyru.
4.2.25. KnieHTu - topuamnyHi ocobu-pesngeHTn Ta npeactaBHULTBa IOPUANYHMX OCiB-Hepe3naeHTiB 3060B’a3y0TbCA
BVKOPUCTOBYBATMW rOTIBKOBY iHO3eMHY BaroTy, BuaaHy baHkom 3 PaxyHKy, BUKMOYHO Ha Lifi, Ha Siki BOHa oTpumaHa.
4.2.26. 3abesneunTtun 3giicHeHHa [epxatensamu onepadin 3 BukopucTaHHam BIMK y BanwTax, y skux baHk He
npoBoauTb onepauii 3 BukopuctaHHam BIK, Tinbku nicns nMcbMOBOro NoBigoMneHHst baHky.
4.2.27. 3abesneunTtun 3mivy Oepxatensamu NMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI
BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans oTpumaHHA roTiBkoBmx kowTiB y 6aHKkomaTax.
4.2.28. MNpoeoaunTu onepadii no PaxyHkam, oo skoro sunyLieHo BIK, y mexax NnatikHoro nimiTy.
4.2.29. BigwkogoByBaTu cymn 36uTkiB, 3aBgaHux baHky y pesynbTtaTi BukopucTaHHsa BIK i3 nopylweHHsiM ymoB
Horosopy, npotarom 15 (M’ATHaAUSATM) KaneHa4apHUX AHIB 3 MOMEHTY BUSIBNIEHHS TaknX NOpYLUEHb.
4.2.30. lMpw 3BinNbHEHHI/MpUNUHEHHI NoBHOBaxeHb JepxaTtens sunyuntn y Hboro BIK Ta iHiuitoBaTtu BigmiHy aii BINK
00 3akiHYeHHs TepMiHy ix Aaii, nogaswm oo baHky BignosigHy 3asBy Ha 3akputta BIK. MNpu ubomy KnieHT Hece
BignoBiganbHicTb nepen baHkom 3a BciMa onepauisMmu, 34iMCHEHUMM TakuM [epkaTenem HesanexHo Big
nosepHeHHa BIK ocTaHHIM.
4.2.31. Y BMNagKy He3rogm 3 BMNWUCKOK Mo PaxyHKy npoTdroMm 15 (m’ATHaguaTv) KaneH4apHUX OHIB 3 MOMEHTY il
OTPVMMaHHA HanpasuTKM B MUCbMOBOMY BUINSAAi, B TOMy uucri 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,
CBOI 3anepeyveHHs 4O 3MICTy BUMUCKN 3 OOAABaHHSIM HEOOXiOHMX LOKYMEHTIB (Konii YekiB, paxyHkiB Towwo). Y pasi
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HeoTpuMaHHa baHkom 3anepeyeHb KnieHTa Yy BKasaHuMW CTPOK, BUNMCKa MO PaxyHKy BBaXaTUMeTbCA
niaTeepaxeHoro KnieHTom.

4.2.32. CamocTiiHo peryntoBaTu ¢hiHaHCOBI B3aemoBigHocuHM 3 [epxatensmu BIK ta BipTyanbHux KapTok.
4.2.33. lNpun BUHUKHEHHI HecaHkuioHoBaHOro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, nosepHyTu
Takun HecaHkuioHoBaHWIA oBepapadT npoTarom 15 (M’ATHagUATH) KaneHaapHUX OHIB 3 MOMEHTY NOro BUHUKHEHHS,
a TakoX CnnaTuTK NPOLEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBkol, nependadyeHoro
Tapudpamn BaHky. [NpoueHT HapaxoByKTbCA 3a 4ac (PaKTUYHOMO BUKOPUCTAHHS FPOLUOBUX KOLUTIB Y CyMi
HecaHkuioHoBaHOro oBepapadTy Ta cnnadvyoTbes Ao 1 (nepLuoro) ymcna Micsaus, HaCTYMHOro 3a MicsaueM, Y SKoMy
BMHUK HecaHkLioHoBaHWU oBepapadT, WsXxoMm 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.

4.2.34. Y pasi BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB BisHec» He piglie, HixX oguH pa3
Ha wmicaub Bxogutn po Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» p[ns CcBOeYacHOro
aBTOMaTM4YHOIo OHOBJIEHHS BEPCIN CEPBICIB, OTPUMaHHS HOBUX (DOPM LOKYMEHTIB i cepTudikaTiB.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepaLlii HOBUX 0COBUCTUX KITHOUiB A1 CBOIX YNOBHOBAXXEHUX OCiO.

4.2.36. HapaBatn o baHKy HaneXHum 4YMHOM OQOPMIEHI Ta 3aTBepKeHi MNaTikHi iHCTPYKUii 3a AOMOMOroto
Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB Bi3Hec» 3 BUKOpUCTaHHAM BCTaHOBMEHOrO UuM [OroBopom
Tvny EN.

4.2.37. BukopuctoByBaTu nuwe o6ymoneHi LM [loroBopomM cnocobu nepegavi iHpopmauii o baHky, 3a BUHSATKOM
BMNafKiB Henpawue3aaTHOCTI 3acobiB ANCTaHUiMHOT KOMYHiKaLii BaHky abo konu iHdopmauis He moxe ByTu nepefaHa
y iHLWKMIM cnocib, Hanpuknag, nepegaya HoTapiansHO NOCBigYEHMX AOKYMeEHTIB abo iHbopMmalLii, sika 36epiraeTbcs Ha
OKpPEeMUX eNEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHioBaT WOAEHHMIN KOHTPOMb NPOBEAEHHS NnaTexiB No PaxyHKy Ha nigcTasi BUNMCKM NPO PyX KOLUTIB
no PaxyHky.

4.2.39. [JoTpumyBaTUCA IHCTPYKUIN Ta pekomeHaauii wopo 3axucty iHdopmauii y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BIBHEC» Ta iHWMX 3acobax gucTaHuiiHOi KoMyHikaLlil BaHky.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nigo3pun B koMnpomeTaLii ocobuctux knodis KeanidikoBaHoro
EN/YaockoHaneHoro ENM/MpocToro ElN HerarHo noeigomnty npo ue baHk gnst 6rnokyBaHHs gocTyny KopuctyBauis
0o PaxyHkis:

. agminictpatopy Cepsica «IHTEPHET-BAHKIHI»/3actocyHky [MYMB «bisHec» 3a TenedoHom -
0 800 501 275, abo

. npauiBHWKY BigaineHHs LleHTpy ancTtaHuinHoro obcnyrosyBaHHS KNieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMMCbMOBOMY BUrnsdi (y OOBiMbHIiN dopMmi), B TOMy YMChi Ha €NEeKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeranHo BXWTW 3axogm ANs NPUNWHEHHS BiANPaBKU €MEeKTPOHHMX AOKYMEHTIB A0 OTPMMaHHS HOBUX OCOBMCTMX
KrtoyiB.
Y pasi HeobXxigHOCTI BigknukaHHA ocobucToro knoda YaockoHaneHoro EM cdopmyBatn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3aaBKy Ha BigknukaHHS cepTudikaTy, nicns oTpuMaHHA sikoi bBaHkom ocobucTuii i Bigkputui
kntodi BignosigHoro Kopuctysaya BTpa4aloTb YMHHICTb.
Y pasi HemoxnusocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKMNMKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCa 0o BaHky ans 6nokyBaHHs goctyny Kopuctysada go PaxyHkiB.
4.2.41. Y Bunagky KomnpomeTauii abo BUHUKHEHHS Migo3pu B kKomnpomeTadii ocobuctux kntovie KeanidikoBaHux
ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoHHUX AOBipYMX NOCNYr Ta BigKNWKaTU
cepTudikat kntova ElM (3abrnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HagaBaya eneKkTPOHHUX [AOBipYMX MNOCAyr, WO BKasaHi Ha canTi BignoBigHOro keanicikoBaHOro Hagasauva
eneKTPOHHUX JoBipumx nocnyr. [NosigomMuTn Npo Te, Wwo crtanocs, Ao baHky 3a TenecoHom 0 800 503 703.;
4.2.42. Hi Ha sknx ymoBax He nepegasaTu nporpamHe 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntoui YagockoHaneHux ENM/Mpoctux ENM, ocobucTi kntodi KeanicikoBaHux ElN cTopoHHIM opraHisadism i ocobam.
4.2.43. Y Bunagky BTpatu HoMepy MObGinbHOro tenedoHy, Ha Akun HagatoTbea Cepsicu «lloromkeHHs Kypcis»/
«CMC BANKING», HerariHo noBigoMmuntn baHk 6yab — Skum cnocobom Ta 3MiHUTK HoMep MOBiNbHOro TenedoHy Ans
HagaHHs cepBiciB abo Npo BiOKMIOYEHHSA CcepBiciB LWNAXOM nodaHHs [0 badky 3asBu npo 3MiHy ymoB
06CnyroByBaHHS.
4.2.44. Micna npunuHenHs aii Jorosopy He BukopuctoByBatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoui
YpockoHaneHux EM/Mpoctux EI.
4.2.45. Micna npunuHeHHa Aaii Jorosopy BuAanuTW BCi kpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EIN
KnieHTa, Bkntoyaroum pesepBHi Konii 3 ycix HociB iHdbopmalii. MNepen BuaaneHHIM MoXHa ekcnopTyBaTu JOKYMEHTH
Kopuctysaua 3 Cepsicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu fin 3i 3namy, gusacemMOoBaHHSA, OOCMiIKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanarogKeHHs Ta peiHXuHIpuMHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
IHLWNX i, 4Ns SKUX e nporpamMHe 3abe3neyeHHst NPSMOo He Mpu3HaYveHe.
4.2.47. KopuctyeaTtucsa Cepsicom «CMC BANKING» BignosigHo go npasun kopucTtyBaHHs Cepsicom «CMC
BANKING».
4.2.48. He posronowysaTtu kog goctyny o Cepsicy «CMC BANKING».
4.2.49. Y nopsigky Ta B CTPOkM, nepenbaveHi umm [JoroBopom, cnnadvyBaty nocnyrin banky 3a HagaHHsA Cepsicy
«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamu BbaHky/Tapudamu [MakeTis/IHanBigyansHuMn abo
AkUinHMMK Tapudamu (CTaBkamMm).
4.2.50. Tigyac ocobnusoro nepioay y3rogxyeatu 3 baHKOM po3paxyHOK MiMiTy 3anuLLKy roTiBku B Kaci 3a (oopMolo,
BCcTaHoBreHow y flogatky 32 oo usoro [lorosopy.
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4.2.51. KnieHTn — hisanyHi ocobu - nignpuemui 3060B’A3yt0TbCA MignucysaTy [OBiOKY MPO CUCTEMY rapaHTyBaHHS
BKragiB ¢oisanyHnx ocib y oeHb ii oTpumaHHs Big baHky ogHMM 3 HAaCcTynHMX cnocobiB:

. BTACHOPYYHMM MiANMCOM, SKLLIO AOKYMEHT nepenaBaBcsi baHkom ocobucTto KrnieHTy y nanepoBomy BUMMsgj;

° LNsaxom HaknagaHHsa KeanidpikoBaHoro ElN umn y nepengdayernx umm [JoroBopom Bunagkax Y a4oCKOHaneHoro
EM/MpocTtoro EI, sakwo aokymeHT nepenasaBcst baHKOM y enekTpoHHOMY BUrnaai;

. HagCMNaHHAM 3BOPOTHOMO EMNEKTPOHHOro MoBiAOMIMEHHS NPO OTpuMMaHHSA Big baHky [loBigku npo cuctemy

rapaHTyBaHHS BknagiB isnyHUX 0cCiO, SKWO OOKYMEeHT HanpaBnsaBcsi baHkom Ha agpecy eneKkTpoHHOI
NOLITOBOT CKPUHBbKK KrieHTa.
4.2.52. BigwkogysaTtu bakTU4Hi BUTpPATK, NoHeceHi baHkoM y pe3ynbTaTi 3acTocyBaHHs Ao baHky caHkuin/wrpadis,
NoB'A3aHNX 3 NOpYLUEHHAM abo HeHanexHUM BuKoHaHHAM Bbankom Bumor Yroan FATCA/Yroan CRS B 3B’A3Ky 3
nogaHHaM KnieHTom o BaHKy HegoCTOBIpHOI iH(bOpMaLii, a TakoX MOpYLIEHHAM abo HeHaneXHUM BUKOHAHHSM
camnm KriieHTOM BMMOT YMHHOIO 3aKOHOAABCTBA, CMPSIMOBAHOIO Ha OOTpUMaHHSA nonoxeHb Yroan FATCA/Yrogu
CRS, y TOMy umchi, ane He BUKIIOYHO, Y pasi CTArHeHHs/yTpuMaHHs 3 baHky 060B’sa3koBux nnaTtexie (withholding)
KnieHTa, gki nignarawTb yTpMMaHHIO 3 aMepuKaHCbKoro mxkepena, B po3mipi 30% Big CyMu KOXHOIO OKpPeMOoro
nnatexy KnieHTa.
KnieHT 3000B’A3yeTbCcs BigwkoayBatu Butpatu banky npotsarom 3 (Tpbox) poboumx AOHIB 3 gaTu OTPUMMaHHS
NMMCbMOBOTO iH(bopMaLinHOro nosigoMneHHa baHKy Ta nigTBepaXyBanbHUX AOKYMeEHTIB. BigwkogyBaHHs BuUTpaT
BbaHky B iHO3eMHin BantoTi 3aiicHeTbCa KnieHTOM y rpuBHi 3a kypcom HauioHanbHoro 6aHky YkpaiHu,
BCTAHOBIEHUM Ha AeHb 0POpPMMEHHS iHhOopMaLiiHOro NoBigoMIeHHA baHky.
Axkwo KnieHT He Bigwkoaye BuTpatn baHKy B CTPOK, BCTAHOBMEHUW uUuM MNyHKTOM [loroBopy, baHk 3gincHioe
[oroBipHe cnucaHHA BIigNoBIgHOT cymu BigwkogyBaHHs 3 PaxyHkiB KnieHTa y nopsigky, nepepbaveHomy
BiANOBIHMMM nignyHKTaMmu nNyHKTY 5.3.1 uboro [orosopy.
4.2.53. TNpotsarom 30 (TpnauATv) KanengapHUX OHIB noigoMnaTn BaHk mpo 3MmiHy CBOro craTycy nogaTkoBOro
pe3naeHTCTBa Ta CcTaTyCcy NogaTKOBOro pe3andeHTCTBa CBOiX KiHLEBMX GeHediliapHuX BrnacHMKiB (KOHTPOIHOHUNX
ocib) gnsa uinen BukoHaHHA Yrogn FATCA/Yrogm CRS.

4.3. TpaBa baHky:

4.3.1. BigmoBuTuK KnieHTy y Buaadi roTiBkoBUX KOLWITIB Y BUNAAKYy HEHadaHHSA 3asiBKW Ha iX OTPUMaHHS, a TakoxX y
BMNaAKy, KOnu onepauis 3 BUNMNaTu roTiBkM 3 PaxyHKy cynepedmTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
[oroBopy.

4.3.2. BigmoButn KnieHty y BigkpuTTi PaxyHky Ta/abo BiAMOBMTUCbL Big BCTAHOBEHHS/MIATPUMAHHS OiNOBUX
BigHOCKH 3 KnieHToM y BMNagkax, nepegbayeHnx ymoBamm Liboro [JoroBopy, BHyTPiLUHIMKM JOKyMeHTamu BaHky Ta
HOpMaMW YMHHOrO 3aKOHO4aBCTBA.

4.3.3. BigmoBuTtn KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB un MakeTiB, npoBeAeHHi onepadiin abo
3YMMHUTU NPOBEAEHHS1 onepauin no PaxyHKy, SKWo uUe cynepeynTb ymoBam [oroBopy Ta/abo BHYTPILLHIM
OokymeHTam baHky, y BUnagky ix HEBiQNOBIAHOCTI BUMOram BamntOTHOIO 3akOHO4aBCTBa YKpaiHu, 3akoHy YKpaiHu
«[lMpo nnaTixHi nocnyrn», HOpMaTUBHUM aKTaM, LLIO PErymniooThb crneuianbHUA PeXXUM BUKOPUCTaHHA PaxyHKy, iHLWNM
HOopMaTUBHUM akTam HauioHanbHOro GaHKy YKpaiHu, Lo pernaMmeHTyioTb MOPSAOK 34IMCHEHHS onepauii no
PaxyHkam, a Takox y pasi HeHagaHHA/HeCBOeYacHOro HadaHHs Ha 3anut baHky iHdopmauii Ta/abo AoKyMeHTiB,
HeobXigHMX ANnA HanexHoi nepesipku KnieHTa, y ToMy uucni ona noro igeHtTudikadii/sepudikadii, Ta/abo ans
HanexHoro BWKOHaHHA BaHkoM yHKUin cyb’ekTa nepBMHHOrO (hiHaHCOBOro MOHITOPUHrY, cyb’ekta peanisauii
CaHKLUii, biHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akoOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTugito neranisadii (BigMVWBaHHIO) AOXOAIB, 04epXKaHMX 3MTOYMHHNM LUISAXOM, abo piHaHCYyBaHHAM Tepopuamy Ta
chiHaHCYBaHHIO PO3MNOBCHOXKEHHST 30pOi MacoBOro 3HMWLLEHHS, BCTaHOBNEHMMMU YkpaiHow, Pagoto besnekn OOH
Ta/abo HWWMK MiIXKHapOAHMMMK OpraHisauisiMu, pilleHHs SKMX € 00O0B’SA3KOBMMM Onst YKpaiHu, ¢iHaHCOBUMM
caHkuisimu (embapro) abo obmexeHHsamMM, NogaTkoBum kogekcoM Ykpainu, Yrogoto FATCA/Yrogoto CRS, BanoTHUM
Ta iHWMM 3aKOHOA4ABCTBOM YKpaiHw.

4.3.4. BigmoBuTK KnieHTy B NnpoBedeHHi BUOATKOBMX onepadin abo 3ynMHMTy 3apaxyBaHHs KowTiB Ha PaxyHok Ha
BCTaHOBIIeHUN baHkoM CTpoOK y BMNagky HEBIAMNOBIAHOCTI onepauin pexumy PaxyHky, BusHadyeHomy HauioHansHum
BGaHkoM YKpaiHu.

4.3.5. Y Bunagky odopmneHHs KnieHToOM NNaTiKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKoHO4aBCTBa
YKpaiHun, HopMaTMBHMX OOKyMeHTiB HauioHaneHoro 6aHky Ykpainv, BcTaHoBNeHoi baHkom dopmu, MoBepHyTM ix
6e3 BUKOHaHHSA KnieHTy He ni3Hilwe HacTynHoro onepauinHoro AHst i3 3a3Ha4YeHHsIM NPUYUHN NOBEPHEHHS.

4.3.6. BctaHOBNTM 0OOMEXeHHs B OTPMMaHHI MpoaykTiB, mocnyr ta/abo cepsiciB 4m [MakeTiB, Y KOPUCTYBaHHI
3acobamu gUCTaHUiNHOT KOMYHiKaLii, NnaTikHMMK 3aCTOCYHKaMM Yy MOBINbHUMK godaTKaMu, 3yNMMHUTY NMPOBELEHHS
onepaui no PaxyHkam, 3okpema 6nokyBaTu BIK Ta BipTyanbHi KapTku, 3a HassBHOCTI pU3UKIB iX BUKOPUCTaHHSA 3
NpOTUMPaBHOK MeTok Ta/abo BUABNEHI iHOUKATOPIB MiQO3piNocTi onepauin 4O MOMEHTY CMpPOCTYBaHHSA HasBHUX
nigosp.

4.3.7. 3giicHioBaTM MpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKOHO4ABCTBOM YKpaiHMu.

4.3.8. Opepxysatu Big KnieHTta nnaty 3a npoBezeHi onepadii, HagaHi MakeTtu, nocnyrmn Ta/abo cepsicu y po3mipi,
CTPOKM Ta Mopsaky, ski nepepbayeHi umm [JoroBopomM. OTpuMyBaTu KOMICIMHY BuHaropogy 3a obcnyroByBaHHS
HeakTnBHMX paxyHKiB y po3Mmipi Ta Ha ymoBax, nepeabayeHux Tapudamu banky/Tapndamu nakeTy (3a HasiBHOCTI
Takol KoMici).
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4.3.9. CamocTiiHO Ta Ha BnacHui po3scyg 3miHtoBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um

ckacoByBaTu AKUiHI Tapudm (CTaBku), BCTaHOBNIOBATM IHAuBIOyanbHi Tapudum (cTaBku) Ta/abo IHAMBIOyanbHi

YMOBW NMPOBEAEHHS onepadin, HagaHHs nocnyr Ta/abo cepsiciB y Nopsaky, nepegdayeHomy LM [loroBopom.

4.3.10. 3gincHioBaTtu [loroBipHe cnucaHHa kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbaveHux umm [JoroBopom.

4.3.11. BukopuctoByBaTu kowwTh KnieHTa, ski 36epiratotbcst Ha PaxyHky, 3abesneuytoun npaso KnieHta BifibHO HUMM

po3nopsgpKaTUcs 3rigHo 3 ymoBamMu, BCTAHOBAEHMMU LiuMin [1oroBopomMm.

4.3.12. lMpwn obcnyroByBaHHi PaxyHKy B iHO3€MHIi1 BantoTi CaMOCTIMHO BCTAHOBMOBATU Nepenik OCHOBHUX GaHKiB-

KOPECNOHOEHTIB.

4.3.13. BigmMOBUTM Yy BMKOHAHHI €NEKTPOHHOrO MMaTiKHOrO AOKYMEHTa, SIKWO BiH He nianucaHui KeanigpikoBaHum

EN/YpockoHnaneHum ENM/Mpoctum EN KnieHta (ynoBHOBaxeHOi ocobu KnieHTa), abo sKwo ceptudikat BigkpuToro

Kntoya nignucysaya (niganucysadis) € HediMCHUM Ha MoMeHT nepesipkun ElN KnieHTa (ynoBHoBaxeHoi ocobun KnieHTta),

Ta NOBEPHYTU MOro 3 3a3HaYEHHAM MPUYNHN NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBedeHHi BMAATKOBMX onepauii no PaxyHKy y pasi HecnnaTtu onepadin, nocnyr

Ta/abo cepsiciB 4 MakeTiB BignosigHo Ao basoux (CtaHaapTHUX) Tapudis (cTaBok)/IHAMBIAYanbHMX abo AKLINHNX

Tapudis (CTaBoOK).

4.3.15. 3gincHuTK Kyniesno/npogax iHO3eMHOI BantoTy 3rigHo 3asiBu KnieHTa Ha TOpriBmo iHO3eMHOK BankoTo 3a

3a3Ha4yeHuM B nosigomneHHi baHka PUHKOBMM KypcoM, SIKLLO Ha Take NoBigOMIIEHHS OTpMMaHa Bignosiab KnieHta y

nopsiAKy Ta CTpoku, nepeabadyeHi nignyHktamm 12.2.4 ta 12.2.5 ysoro [lorosopy;

4.3.16. Ha BnacHui po3cya npoTarom onepawinHoro gHsa aMiHuT1 PUHKOBU Kypc Ta/abo 1oro CTpok Aii, y ToMy vmcni

[0 3aKiHYeHHs1 CTPOKy Aii PUHKOBOro kypcy, 3a3HayeHoro B nonepeaHbOMy NoBiAOMMEHHI;

4.3.17. Hanpasnatn Knienty nepeabayeHnmu umm [loroBopom 3acobamm noBigoMneHHs 3 PUHKOBUM KypCcoM  LLIOA0

OfHi€l i Tiei » 3aaBn Ha TOPTiBMO iIHO3EMHOIO BanioToHO;

4.3.18. ToBTOpHO HanpaBnATK KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiel ) 3asiBu Ha TOpriBno

iHO3eMHOI0 BanTOK 3 METOIO HaraJyBaHHS;

4.3.19. TloBTOpHO HanpaBnAaTK KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiei xx 3asiBu Ha TopriBnto

iHO3eMHOI0 BantoTo, AKWO baHk oTpumaB SMS-noBigomMneHHs Npo Noro HegocTaBreHHs KnieHTy;

4.3.20. Ha BnacHuin po3cyd 3miHloBaTV 3a3HadeHi B nianyHkTi 12.1.2 uboro [oroBopy HanawTtyBaHHS Cepsicy

«lNorogxeHHs KypciB»;

4.3.21. Ha BnacHuii po3cyg 6e3 noromkeHHs 3 KnieHToM 3MiHIoBaTK:

e  yac Ta nepioanyHiCTb HagcunaHHa KnieHTy nOBTOPHMX NOBIAOMIEHb 3 PUHKOBUM KypCOM LLOOO OAHIET i Tiel X
3asiB1 Ha TOPriBMO iIHO3EMHOK BanioTOK 3 METOK HaragyBaHHS;

e  chopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaeTLCH Y NOBIAOMMNEHHAX 3 PUHKOBUM KypCcOM;

4.3.22. TMpnsynnHnTtn HagaHHs Cepsicy «[lorogkeHHs1 KypciB» y BMnagkax:

e  Crnpob HecaHKUiOHOBAHOro AOCTYMy A0 CEPBICY;

e  3akpuTTa PaxyHky/PaxyHkis KnieHTta, 0o skux 6yB nigknioveHuni cepsic;

4.3.23. Bigmosutn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BanTOK 3a

PuHkoBUM KypcoMm, sikwo baHk:

. oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JorosBopy nicns 3akiH4eHHSA CTPOKY, BU3HAYEHOro
nignyHkTom 12.2.5. uboro [Jorosopy;

e  OTpuMaB BignoBiab KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHui poscyg npunuHnuTn poboty Cepsicy «[loromkeHHs KypciBy» Woao0 neBHMX BantoT abo BCix BantoT

O[HOYAaCHO;

4.3.25. 3gincHioBaT HagCcUNaHHs NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapaktepy Ha MoGinbHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTta), 3asHavyeHun B 3asBi Npo npuegHaHHsA/3asBi Npo 3MiHY YyMOB

06CnyroByBaHHS 41 B iHLWIKX 3asiBax Mpo YKragaHHa Ta/abo BHeCEHHS 3MiH OO0 iHAMBIAyanbHUX YacTUH LbOro

[Oorosopy.

4.3.26. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHI Ta TEXHOMOYHI 3acobu Ana YyAOCKOHaNeHHsa NpoAyKTiB, MOCyr

Ta/abo cepgiciB um NakeTiB, Wo nepegdadeHi npeameTom Lpboro orosopy.

4.3.27. OebetyBaTn PaxyHok Ha cyMy onepaui, 3aiicHeHnx Oepxatenem i3 BukopuctaHHam BrK, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtangapTHuMKM) Tapudamu (ctaBkamm)/AkuinHnMm abo IHanBigyansHUMHK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTM pO3Mip HE3HMXKYBASbHOMO 3anuvuky Ha PaxyHky, oo sikoro BunyweHo BIK Ta/abo BipTtyanbHa

KapTka, 3rigHo 3 Tapudammn baHky (FapaHTiiHe NOKPUTTS).

4.3.29. Bunyuntun BIK ta/abo y [epxaTtens 3a HassBHOCTI 0OCTaBWH, siKi CBig4aThb NPO HENPaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtn gito Beix BIK, y Bunagkax HenoraweHHsa KnieHTom HecaHkuioHoBaHoro osepapadTy Ta

HecnnaTty NpPOLEHTIB, HapaxoBaHWX 3a NOro0 BUMKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauinHoro AHsS nicng

HacTaHHs1 BU3Ha4YeHUx UM [1oroBOpoOM CTPOKiB BUKOHAHHSI BKa3aHMX 30060B’si3aHb.

4.3.31. 3ynnHATU 3apaxyBaHHA KoWTiB Ha PaxyHok, go sakoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HagxomKeHHs Bifg, 6aHKy-iHiLiaTopa NOBiAOMIEHHS NPO HEHANEXHWUIA NepeKas KoLUTIB.

4.3.32. BcTtaHoBntoBaTu MiMiTn Ta/abo 06MeEXeHHS Ha CyMU Ta KiNbKiCTb NNaTiKHMX onepadin 3 BukopuctaHHam BIK

3 PO3MiLLIEHHSIM BigNoBiAHMX IHOPMALINHMX OrofnoLweHb Npo ue y BiagineHHax Ta Ha CanTti baHky.

4.3.33. 3miHoBaTV NiMiTM Ta/abo oOMexXeHHs Ha CyMu Ta KifbKiCTb MMaTiKHUX onepauin 3 BukopuctaHHsaMm BIK 3

PO3MiLLEHHSM Bi4NoOBiAHMX iH(OPMaLiiHMX OrofoLweHb Npo ue Yy BiadineHHax Ta Ha CanTi baHky.

4.3.34. PoskpuBatu iHpopmauito npo KnieHTa, wo crtaHoBUTH GaHKIBCbKY TAaEMHULIO Yy BuNagkax Ta B obcsasi,

Bn3HaveHunx Yrogow FATCA/Yrogoto CRS Ta iHWUMM MiXXHapOAHUMM OOrOBOpPaMM, LLO MICTATb MOJIOXEHHSA NPO
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00OMiH iHbopMmauieto Ans nogaTkoBuMX Linen, 3aroga Ha 060B'A3KOBICTb SKMX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKnageHMun Ha iX nigcTaBi MXBigOMYMMM OOrOBOpaMU, a TakoxX 06pobnsaTu nepcoHanbHi gani KnieHta, B Tomy ymncni

nepegasaTu iHpopmadito npo KnieHTa, Wo cTaHOBMTL BaHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi KnieHTta TpeTim
ocobam, B Mexax Ta nopsgKy, BCTAHOBIEHMX YNHHUM 3aKOHOLABCTBOM YKpaiHu Ta ymoBamu [Joroeopy.

4.3.35. TMig yac 34incHeHHs CBOEI AiANbHOCTI BXMBATW BCiX 3axofiB Ans goTpumaHHAa Bumor Yroan FATCA/Yroan

CRS, BpaxoBytoun, wo baHk 3apeectpoBaHui Ha canti Cnyx6wn BHyTpiwHix goxoais CLA (U.S. IRS) si ctatycom «

IHo3emHa (hiHaHCOBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ans BukoHaHHA BUMOT Yroau

FATCA/Yroam CRS, a Takox iHLWKX BUMOT 3aKkoHoaaBcTBa YkpaiHu 3 nutaHe FATCA, BaHk mae npaBo y BigHOCHMHaX

CTtopiH 3a [JoroBopom 3acTOCOBYBaTW MOMOXEHHS LbOro NyHKTY [loroBopy, BKMo4awuu B TOMY 4YWUCRi, ane He

BUIKITIOYHO, Taki npouenypu:

° npoBefeHHs ineHTudikadii KnieHTis 3 meToto BusBneHHa cepeq Knientis (KBB KnieHTiB) nogaTkoBux pesnaeHTis
CLWIA, T06TO KnieHTiB-topugnyHmx ocib, siki € TOBapuUCTBOM 4M Kopnopauieto, opraHizoBaHoto B CLUA abo
BignoBigHO Ao 3akoHogaBcTBoM CLUA um Byab-sikoro 3 okpemux wTaTiB, TpacTtom, KnieHTiB - isnyHux ocib -
nignpuemMuie/di3nyHnX ocid, Ski NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Ak €/KnieHTiB-topuanyHux ocio,
KiHUeBi BeHediuiapHi BnacHukn akmx € rpomagaHamm CLUA, matoTb NOCTiMHE MicLie NPOXMBaHHS Ha TepuTopil
CLIA abo 3 iHwux niactaB 3060B’A3aHi cnnavysaTi nogaTky BianosiaHo A0 3akoHoaascTBa CLUA;

° npoBefeHHs ineHTudikauii KnieHTis 3 meToto BuABneHHs cepen KnieHTiB (KiHueBunx 6eHediliapHMX BNacHUKIiB
KnieHTiB) nig3siTHMX 0cib, BU3HadYeHux Yrogoto CRS;

° oTpuMaHH4 Big KnieHTiB 3anoBHEHUX HAaNeXHMM YUHOM JOKYMEHTIB CAMOCTINHOI OLLiHKM, (hOPMU SIKMX BU3HAYEHI
YMHHMM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMW HOPMAaTMBHO-PO3MOpsSaYMMKN OokyMeHTamu badky, Hagani —
«FATCA/CRS —igeHTUddiKauin»;

e  HajaHHSA 40 LEeHTpanbHOro opraHy BMKOHABYOI Briaaw, WO peani3ye Aep)KaBHy NO4aTKOBY NOSITUKY, AOKYMEHTH
Ta 3BITHICTb, 30KpeMa Npo NiA3BITHI paxyHKW, Y BU3Ha4YeHi YAHHUM 3aKOHO4aBCTBOM CTPOKM Ta MOPSAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-ipeHTMdikauii y Bunagkax, nepegbavyeHmx YUHHUM
3aKOHO4aBCTBOM.

4.3.36. Axkwo KnieHT abo noro npeactaBHWK He Haganu HeobXxigHy iHdopMaLito/gOKyMEeHTU AN NpoBeAEHHS

FATCA/CRS-igeHTudikauii abo baHkom BusiBNeHa HeOOCTOBIPHICTb YM MOPYLUEHHS 3acBigveHb Ta rapaHTin,

HaBedeHuX y nignyHkTi 8.10 [oroeopy, 3 meToto goTpumanHs Bumor Yroam FATCA/Yrogn CRS, a TakoXX BUKOHaHHS

BMMOT 3aKOHOAaBCTBa YKpaiHW, CnpsiMOBaHMX Ha BUKOHaHHS BuMor Yrogn FATCA/Yrogn CRS, BUMHATM HACTYMHi

aii:

e  TUM4YacoBO BiAMOBWUTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepgiciB Ta y npoBeAeHHi onepadin no PaxyHkam
KnienTa;

e  BIiAMOBWUTM Y NIATPUMAHI AiNOBMX BIGHOCWH LUMASIXOM PO3ipBaHHS Lboro [loroBopy Ta 3akputta PaxyHkis;

4.3.37. BigmoBuTtun KnieHTy y npoBeneHHi onepadin no PaxyHkam abo 3ynnHUTM NpoBeaeHHs NpubyTkoBux Ta/abo

BMOaTKOBMX onepawin no PaxyHkam Ha BCTaHOBNEHUN BaHKoM CTPOK y HacTynHMX BUNagkax:

. HeHagaHHA OOKYMEHTIB, NMiATBEPMAXYIOUNX NPU3HAYEHHST NMaTexy, eKOHOMIYHY AOUINbHICTb (CEeHC) onepauin,
diHaHCOBI MOXITMBOCTI 34iNCHEHHS (DiHAHCOBUX onepaLin;

e  HeBignoBigHOCTi (piHaHcoBuX onepauin KnieHta HasBHuM Yy bBaHky gokymeHTam (iHpopmadii) wono
chiHaHCOBOro cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

. HasgBHOCTI y BaHKy nigo3spu (NpunyweHHsa) npo Te, wo KnieHT, y4acHUK hiHaHCOBOI onepadii, Noro akTMeu 4u
JKeperna MNOXOOKeHHSA aKTUBIB MOB'A3aHi i3 neranisauieto (BigMUBaHHAM) OOXOAIB, OOepXXaHUX 3MOYUMHHUM
LWnsxom, abo iHaHCyBaHHAM TepOpU3My YW MOB'A3aHi i3 BUMHEHHAM iHLIOrO 3MOYMHY, SKUA BU3HAYEHWN
KpumiHanbHuUM Kogekcom YKpaiHu, abo 3a ki 3anpoBafpKeHi CaHKLil, BKIHOYa4YM MiXKHApOaHI;

e HeHagaHHa KnieHTom abo 1oro npeacTtaBHUMKOM HeOoOXigHMX OOKYMEeHTIB Ta iHdopmadii Ana nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi NoAin, ki nepegbavaloTe NPOBEAEHHS NO3anaHoi akTyanisauii JaHux y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM, 30KPEMa HOPMaTMBHO-MPaBOBUMWU [OOKYMEHTaMu
HauioHanbHoro 6aHKy YkpaiHu, BHYTpilLHIMM NpaBunamun baHky Ta/abo ymoBamu uboro [Jorosopy.

4.3.38. MpuaynuHuTK MNakeTHi ymoBM 06CryroByBaHHs, HagaHHA BCix abo okpemoi nocrnyru ta/abo cepsicy y pasi

HasiBHOCTi NpoCTpoYeHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.39. BigmMoBUTM Y BUKOHaHHI NnaTikHOT onepadil no PaxyHky, skwo KnieHToM He cnnayveHa Komicis, Wo nignarae

cnnati 0gHOYaCcHO 3 BUKOHaHHSIM MaTikHOT onepalii, a Ha PaxyHKy BiACYTHi Y1 HeAOCTaTHBO KOLWTIB ANSA 34iNCHEHHS

BaHkoM [10roBipHOro CMMcaHHSA KOLUTIB 3 METOHO OMyiaTh TaKoi KOMICil.

4.3.40. BcTaHoBntoBaTK 06MEXeHHS, NiMiTn Ta/abo 3abopoHM Ha 34iCHEHHST BUOATKOBMX onepadin 3a PaxyHkom

Knienta, BukopuctaHHa BIK Ta 3acobiB guCTaHUiHOI KOMYHiKauii abo MnaTiKHMX 3aCTOCYHKIB Y MOOINbHMX

popaartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[TYMB BisHec», 3actocyHky «[TYMB «TepmiHan»

Ta A0oNoMixXHOro 3acTocyHky « TapXphone», y Bunagkax, kLo onepadii no PaxyHky He npoBogunucs Ta/abo 3acobu

ONCTaHUIMHOT KOMYHIKaLiT Y NNaTiXXHi 3aCTOCYHKM YM MOBINbHI oAaTKn He BUKOPUCTOBYBanucs npotsarom 1 (ogHoro)

POKY, SIKLLO iHLIWUIA CTPOK He nepenbaveHnii ymoBamu Liboro [Jorosopy, abo skWwo agpeca peectpadii abo dhakTnyHe

Micue nepebyBaHHSA KrieHTa € TMM4yacoBO OKynoBaHa TepuTopis abo dka paHdiwe Oyna nig okynauieto, u4u

BIOHOCUTBLCH OO TEPUTOPIN, Ha SIKMX BeayTbCst OOMOBI aii.

4.3.41. be3 [oOOAaTKOBOro NOrofpkeHHs 3 KnieHTomM caMOCTiliHO, Ha BnacHuin po3cy Ta 3 byab-aKoK NepiognyHicTHO

OOMOBHIOBATK, YTOYHIOBATM Ta/abo BHOCUTU 3MiIHM [0 TEXHIYHMX IHCTPYKUiA, peKkoMeHZauii Ta OOMOMIKHUX

iHpopmauinHux maTepianis, 3okpema go [Nepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CNOXuBYI KpeanTn isnyHnm ocobam — nokynusMm, [opsaaky obmiHy iHdbopmauieto 3a gonomoroto API Ta IHCTpykuii

06MiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », sknx mae gotpumysatuca KnieHT nig

yac kopuctyBaHHs CepBicoMm «Cnnavynte YactTuHamuy, MNMopagky poboTu 3 BaHKIBCbKMMKU NNATKHUMK KapTkamu,
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IHCTPYKLUiN 3 3aXMCTy Ta KOPUCTYyBaHHSA BignosigHnmu mogenamm POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi
ToproButo, a Takox IHCTpykuii kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta [ONOMiIKHOro 3acTOCYHKY
«TapXphone», skux mae poTpumyBatucs KnieHT nig 4yac kopuctyBaHHs CepBiCOM TOProBOro €KBaMpUHTY.
[loNOBHEHHS1, yTOYHEHHS Ta/abo 3MiHM 0 BKa3aHUX y LibOMy MignyHKTi [JoroBopy 060B’A3KOBUX TEXHIYHUX iIHCTPYKLN,
pekoMeHAaUin Ta JOMOMPKHUX iHhopMaLiiHMX MaTepianiB HabyBatoTbCs YMHHOCTI 3 AaTu, SKa Crigye 3a gaTolo ix
onpunogHeHHs Ha CawTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamoCTiiHO po3nopsiaXaTmcs kowTaMmn Ha PaxyHky (B Tomy uucni 3a gonomoroto BINK y mexax NnaTixxHoro
niMiTy), 3a BUHATKOM BUNaZKiB, nepeadbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. opy4datn baHKy BMKOHYBaTK MNaTikHi iHCTPYKUIi Ha 34iicHEHHs nepekasiB 3 PaxyHky, nignucaHi ocobamu,
SKi 4itoTb Ha NigcTaBi 4OBIPEHOCTI, 3acBigyeHoil npauiBHMKom baHky. [laHi ocobu matoTb OyTr BKIHOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocib, siki MaoTb NpaBo PO3NOPAIKEHHA PaxyHKoMm.

4.4.3. OTpmyBaTH roTiBKOBI KOLUITK 3 PaxyHKy Ha Lini, nepeadayeHi YNHHMM 3aKOHO4aBCTBOM, B MeXaX 3aMOBIEHHS
Ha OTPVMaHHS roTiBKOBMX KOLLTIB, 3@ HAssBHOCTI KOLITIB Ha PaxyHky.

4.4.4. BumaraTtu CBOEYACHOro N NOBHOrO NpoBeAeHHst onepadin 3a PaxyHkom KrnieHTa, y TOMy umucni Ha nigcrtasi
AOKyMeHTiB, oTpumaHux 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHnx [JoroBopoM nocnyr.
4.4.5. Posipsatn [orosip Ta 3akputu PaxyHku y pasi Hesrogm i3 3miHowo BaHkom Tapudis BbaHky/Tapudis
MakeTis/IHanBigyanbHNX Tapudis (cTaBok) Ta/abo ymos [Joroeopy.

4.4.6. BctaHoBnNoBaTHY NiMiT Ta Norog)kyBaTn 3 baHKOM CTPOKM 34aBaHHS FOTIBKOBOI BUPYYKM (FOTiBKM) BignoBigHO
00 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asiB/ NPo NpuegHaHHsA/3asiBu Npo 3MiHy YMOB 06CNYyroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nepeadadeHnMmn YHHUM 3aKOHOAaBCTBOM Ansi CyD’ekTa nepekasy KoLTiB
(nnaTHWka/oTpumyBayva).

4.4.8. IHiujtoBaTn 3MiHy ymoB obcnyroByBaHHs PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB WNaxom nogaHHs o badky
BignoBigHoT 3asBmM NPo 3MiHY YMOB 06CnyroByBaHHs. Y pasi HasBHOCTI Byab-Akoi kpeanTHoi 3aboprosaHocTi KnieHTa
nepea baHkom PaxyHok Mmoxe 6yTu 3akpuTui 3a iHibiatueoro KnieHTa BUKMOYHO 3a 3rogoto baHky. Y TakoMy Bunaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BMKOHaHHS 30608’a3aHb KnieHTa nepeg BaHkom
3a JOroBopoM, Ha nigctasi skoro KnieHTy 6yB HagaHwui KpeauT y Byab-akin noro dopmi.

4.4.9. opyyatn baHky BWKOHyBaTW KacoBi OOKYMEHTW ONs 3AiINCHEHHS nepekasdy roTiBkM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha nigcTasi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst pisanyHMx ocid —
nignpmemuiB abo isanyHMx ocib, siki NpoBaaATb He3anexHy NPOodECINHY QiANbHICTbL (CaMo3aiHATUX Ocib)

4.4.10. BukopuctoyeaTtu BIK sk 3acib ons oTpMmaHHs roTiBKOBMX FPOLUOBMX KOLUTIB Y BigNoBiAHOCTI 4O YMHHOIO
3aKkoHodaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTraHoBneHuM baH3.kom kypcom, B iHWKX BaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOM, BCTaHOBReHUM MikHapogHUMM MNaTKHUMKW cCUCTeMaMu, B 3anexHoCTi Big Toro, 3a
ponomoroto BIK sikoi nnaTixHoi cnuctemmn 6yna npoeegeHa onepadis.

4.4.11. OckapxyBaTu onepauii no PaxyHKy, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatw)
KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHS BUNWUCKM, ane He nisHiwe 40 (copoka) KaneHgapHux AHIB 3 gatwu
30iMCHEHHs onepauii WNsaxXoM HagaHHA 4o baHKy BignoBigHWX MMCBLMOBUX 3anepeYeHb.

4.4.12. OtpumyBatM no PaxyHkam BMNUCKM MpO nNaTbkHi onepauii y BUrMSAAi 3BiTIB MO TpaH3akuigm 3
BMKOpUCTaHHAM/6e3 BukopuctaHHsa BINK y nopagky Ta dopmi, ski BcTaHoBRNeHi y nignyHkTi 4.1.8 uporo [Jorosopy.
4.4.13. BcraHoBnoBaTtu iHaMBigyanbHU MnaTtibkHUI NiMIT Ta 0OMeXeHHss no onepavuisx 3 BukopucTaHHsam BI1K
(oTpMMaHHs roTiBkK, onnaTa ToBapiB Ta NOCNYT, KiNbKICTb onepaLii) WnsaxoMm HagaHHa Ao baHky BignosigHoT 3assu.
4.4.14. 3MiH1TK BCTaHoBNeHU baHkoM nimiT Ta/abo obmexeHHs 3a onepauisMn 3 BukopuctaHHsam BIK wnsxom
HagaHHa go baHky BignoBigHOT 3asBMU.

4.4.15. Mpununntn gito Cepsicy « CMC BANKING»/CepBicy «[lMoromkeHHs KypciB» 3a yMOBU HagaHHs 3assu npo
3MiHy yMOB 00CIyroByBaHHSI.

4.4.16. lMorogntncb Ha 3anpornoHoBaHun baHkom PWHKOBWMI KypcC, BMKOHaBLUM Aii 3rigHO NignyHKTy 12.2.4 upboro
[doroBopy y CTPOK, BU3Ha4YeHU nignyHkTom 12.2.5. ysoro Jorosopy;

4.4.17. BigmoBuTUCH Bif 3anponoHoBaHoro baHkom PrHKOBOro Kypcy, npoirHopyBaBLUY NOBIJOMMEHHA BaHky .
4.4.18. Tlicna 3akpuTTa paxyHKy(-iB) baHk Ha 3anut KnieHTa (yCHMI 4M NncbMOBMI) Hagae 6e3KOLTOBHO AO0BIOKY
Npo 3aKpUTTSA Takoro(-mx) paxyHky(-kis).

4.4.19. [Ona KnieHTiB — (hisnyHux oci6: BukopuctoByBaTn 3actocyHok «[MYMB» gnst goctyny Ao BiOKPUTOro 3a LM
[orosopom PaxyHky Ta iHiUilOBaHHA 3 HbLOrO BWKMOYHO Mepekasy uYMCTOro Joxody Bid 34INCHEHHS
nianpueMHULLKOI/He3anexHoi nNpodecinHoi AisnbHOCTI nicns cnnatyv nogaTkiB, 300piB Ta iHLWMX OOOB’SI3KOBMX
nnaTtexis, nepeadadYeHnx 3aKkOHO4ABCTBOM YKpaiHUW, Ha BacHUIM paxyHok KnieHTa, Biokputuii ons BnacHnx notpeo.
IHWi nnaTixHi onepauii 3 PaxyHky 3a gornomMoroto 3actocyHky «[MYMB» He iHiuitooTbes.

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciHi BMHaropoau, NpoLeHTU, Ski HapaxoBYKTbCA Ha cyMy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnaTtexi 3a HagaHi 3rigHo Lboro [loroBopy NpoAykTu, nocnyru Ta/abo cepeicu, onnadyoTbca KnieHToM y po3mipax,
BCT@HOBMEHNX YMOBamu Lboro [loroBopy, 3okpema Tapudamu Banky/Tapudamn AT «[MYMB» Ha obcryroByBaHHs
3apniaTHUX MPOEKTIB KOPMOPATMBHUX KITIEHTIB Ta BWUMMATy MEHCI, rPOLIOBOI AOMOMOMM Ta iHWWX OepXKaBHMX
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couianbHux Bunnat/Tapudamm Ha [oOaTKOBE PO3pPaxyHKOBO - KacoBe 06cnyroByBaHHs/IHOMBIOyanbHUMMK Ta
AKUinHMMK Tapudamm (CTaBkamm).

5.1.2. Po3paxyHKu NpoBOAATbLCA B rOTIBKOBIM i 6€3roTiBKOBIV dhopmax y BigMOBIAHOCTI 4O YMOB Liboro [loroBopy
Ta/abo YMHHOro 3aKoHoA4aBCTBa YKpaiHU, B TOMY YNCITi HOPMaTUBHO-NPABOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymun KOMICiHUX BMHAropoA, npoueHTiB Ha cymy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKMX NnaTexis 3a npoBefeHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyru Ta/abo cepsicu onnavyTbCs
KnieHTom 3rigHo 3 ymoBamu Lboro [1oroBopy y HauioHanbHi BantoTi YKpaiHu.

5.1.4. Ins onnaTu KOMICiiHUX BUHAropoA, NpoLueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkom, Ta iHWMX onepauin, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BMAM MMAATDKHUX iHCTPYKUIN, SKi
nepenbayeri 3akoHom YkpaiHu «[Mpo nnaTikHi nocnyruy» Ta HopMaTUBHUMK akTaMu HauioHanbHOro 6aHky YkpaiHu.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata MpoUEeHTIB 3a KOPWUCTYBaHHS CYMOIO
HecaHkuioHoBaHoro osepgpadTy, a TakoX onnara KOMICii Ta iHLWKX nnaTexiB 3a NpoBeAeHHI 3rigHo Lboro [Jorosopy
onepauii, HagaHi nocnyrn Ta/abo cepBicu 3A4INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHOro AHS
KOX>XHOro Micsius.

5.1.6. Onnata KOMICIMHOI BMHAropoauM 3a MpoBedeHHs BXiAHMX Ta/abo BuMXigHMX nnaTexie no PaxyHkam
34iMcHI0ETLCA KnieHTaMu 0gHOYacHO 3 NpoBeAEeHHAM BigMOBIAHUX NAATRKHUX onepauin. Y BUHATKOBUX BUNAgKax Ha
nigcTaei norogxkeHoi baHkom 3asiBu Npo 3MiHy YMOB 06CyroByBaHHS crnyiaTa KOMICill 3a MpoBeAeHHsI BXigHUX Ta/abo
BMXiOHMX NnaTtexiB no PaxyHkam Moxe 34iNCHI0BATUCA y CTPOKW, BCTAHOBNEHI |HAUBIAyanbHUMM YMOBaMu, ane He
ni3HilLle OCTaHHLOro onepauinHOro AHs Micsaud, B akoMy Bynu npoBefeHi BignoBigHi nnaTikHi onepaduii. Okpemumu
NOMNoXeHHsIMK NyGniYHOT YacTMHU Lboro [loroBopy, y Tomy umcni noro fJogatkamu: Tapudamm banky/Tapmudamm AT
«MYMB» Ha obcnyroByBaHHA 3apnnaTtHMX MPOEKTIB KOPMOPATMBHUX KMIEHTIB Ta BWUMMaTty MNeHCiA, rpoLLoBoil
AOMOMOrM  Ta [HWKX AepXaBHUX couianbHux Bunnat/Tapudamm Ha [ogatkoBe pO3pPaxyHKOBO - KacoBe
06CnyroByBaHHS, AKMMW PETYIIOKTECA NPOBEAEHHS NEBHMX OnepalLiiin, HagaHHs nocnyr Ta/abo cepBiciB MOXyTb OyTU
nepeabayeHi iHWi CTpokM Ta nopsigok cnnatu KnieHTom koMmicii 3a npoBedeHi 3rigHo uboro [oroBopy onepadii,
HagaHi nocnyru, NpoaykTu Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKuioHoOBaHMM
oBepapadToM, a TakoX CyMM HapaxOBaHMX KOMICIM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroesopy
onepaluii, 3okpema 3a npoBefdeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoaoyktu Ta/abo cepsicu
onnavytotecs KnieHTom Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecsa Ha Canti baHky abo
3a3HayvalTbCs y NybnivHin YacTuHi uboro [loroBopy uu y BigNOBIAHUX 3asiBax Npo yknagaHHA Ta/abo npo BHECEHHS
3MiH 4O iHAMBiQyanbHUX YacTuH Lboro [Jorosopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HecaHKuioHOBaHUM
oBepapadTom, a TakoX CyMuM HapaxoBaHMX KOMICi Ta iHWWMX nnaTexis 3a nposefeHi 3rigHo uboro [dorosopy
onepauii, 30kpema 3a nposefeHi BXigHi Ta/abo BuxigHi nnatexi, HagaHi nocryrm npoayktu Ta/abo cepsicu
cnnavytoTbesl KnieHToM caMocTilHO abo wwinsixom [oroBipHOro cnMcaHHs y nopsiaky, BCTaHOBEHOMY MignyHKTaMm
5.3.1 Ta 5.3.2 uboro [orosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BriacHUX PaxyHkax HeOOXiQHOI CyMuM rpoLLOBMX KOLUTIB AMst MOBHOI onnartu
HecaHKUioHOBaHOro osepapadTy, HapaxoBaHUX MPOLEHTIB 3@ KOPUCTYBaHHA HecaHKuUioHOBaHUM oBepapadToMm, a
TakoX KOMICiM Ta iHWKMX nnaTexiB 3a nposedeHi 3rigHo uboro [oroBopy onepaLlii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnartexi, HagaHi nocnyrv Ta/abo cepsicu 3a4na NpoBeAeHHst iX [JOroBipHOro CNcaHHs.

Akwo Ha PaxyHkax KnieHTa 6yge HegoctaTHbO KowTiB Ans [JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHMX MPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHMM oBepapaddTOM, a TakoX KOMICin Ta
iHLWIMX NnaTexiB 3a npoBefeHHi 3rigHo uboro [loroBopy onepauii, 30kpeMa 3a npoBedeHi BxigHi Ta/abo BuXigHi
nnaTtexi, HagaHi nocnyrn Ta/abo cepsicu, abo baHK 3 iHWKX NPUYNH HE 3MOXe 34iMCHMTU [JoroBipHe CnMCaHHSA
BKa3aHUX NMaTexiB BHACMNIAOK HakNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 0b6TsxeHb no PaxyHkam KnieHta, 10
BaHk mMoxe npuaynuHUTM HagaHHa KnieHTy nocrnyr, npoAykTiB Ta/abo cepsiciB 3a UMM [JOroBopom, a TaKoX
npoBefeHHsA HAM BUAATKOBMX onepadin no PaxyHkam, NoYnHauu 3 nepLioro onepauinHoro aHs, Sk cnigye nicns
HacTaHHs BM3HayeHoro umm [JoroBopoM CTPOKY ANg cnnatu BiANOBiAHWUX NNaTexi..

5.1.10. baHk BigHOBMOE HagaHHA NOCMyr, NPOAYKTIB Ta/abo cepBiciB, a TaKoX NPOBEAEHHSA BUAATKOBUX onepawiin
no PaxyHkam KnieHTa, He Mi3Hille HacTynmHOro onepauiHOro AHSA nicns onnaTtu BCiel cymyn 3aboproBaHoCTi 3a
HecaHkLioHOBaHNM oBepapadTOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaAMK, @ TaKOX HapaxoBaHUMM
KOMICiiMKM Ta iHWK1MK NnaTexamu 3a NpoBeAeHHi 3rigHo uboro [loroBopy onepaduii, 30kpeMa 3a NpoBeAeHi BXigHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, npogykTu Ta/abo cepaicu.

5.1.11. Y nepegbayeHux umm [oroBopom Bunagkax KnieHT BigwkogoBye pakTUHHO noHeceHi baHkom BuTpatn y
HauioHanbHi BanioTi y CTPOKW, AKi 3a3HadveHi y nybniyHi yacTuHi uboro [orosopy, abo y CTpOKW, BCTAHOBIIEHI
BaHkoM y BignoBigHOMY NOBIJOMMEHHI MPO HEOOXiAHICTb BiALKOAYBAHHA BUTPAT.

5.1.12. lMocnyrn KkpeauTyBaHHS, akpeauTUBHA Ta BEKCerbHa PopMn po3paxyHKiB, iHLi NOCAYTY, SKi He € TpeAMeTOM
uboro floroBopy, HagawTbca KnieHTy Ha nigcTasi okpemux 4OroBopis.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axwo ymoBamu NakeTy nepenbayeHa cnnata ogHOPa3oBoi KOMICIi 3a Moro oopmMIeHHs Ta 06CnyroByBaHHs,
KnieHT cnnayye Taky KOMICil0 CaMOCTIMHO Yy po3Mmipi, BcTaHoBNeHoMmy Tapudamu [NakeTiB/AKuitHUMKN Tapudamu
(cTaBkamu) y roTiBKOBIA 4M Oe3roTiBKOBI (bopmi Ha paxyHok BaHky, BkasaHwi Ha Canti BaHky, 0O MOMEHTY
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HabpaHHA 4YMHHOCTI  3asBM Npo npuegHaHHst abo 3asiBn Npo 3MiHYy yMOB OOCMyroByBaHHSA, y sikii KrnieHToMm
3a3HayeHa yMOBa NigKIIOYEHHs 40 neBHoro Buay lMNakeTy.

5.2.2. baHK B OCTaHHIN onepauinHMi OeHb KOXHOro MiCsus HapaxoBY€E LLOMICAYHY KOMICil0O 3a pO3paxyHKOBO —
KacoBe 0b6cnyroByBaHHs [NakeTy y poamipi, BcTaHoBreHoMy Tapudpamum MakeTis/ AkuiiHumMu Tapudamm (CTaBkamm),
He3anexHo Bia akTUYHOI KiNbKOCTI OHIB 0bcnyroByBaHHA PaxyHKy KnieHTa Ha ymoBax [lakeTy y micsdi, 3a sikuin
3AIACHIOETLCH HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomicsa4Ha KOoMicisi 3a po3paxyHKOBO — kacoBe obcnyroByBaHHs [akeTy cnnadvyersca KnieHTom
00 4 (4eTBEpPTOro) Yncna (BKNIYHO) MiCSLSs, HACTYMHOrO 3a MiICsLEM, 3a KU BOHA HapaxoBaHa.

5.2.4. HapaxoBaHa LOMiCAYHa KOMICis 3a po3paxyHKOBO — kacoBe 0BcnyroByBaHHSA [MakeTy cnnavyeTbes WNAXoMm
[orosipHoro cnucaHHs y nopsaky, BctaHoBneHomy nignyHktamu 5.3.1 ta 5.3.2 uboro [orosopy. Mpu ubomy KnieHT
3abesnevye HasBHICTb Ha BracHuUX PaxyHkax HeobxigHOI CymMu rpOLUOBMX KOLWITIB AN MOBHOI OnNnatu Cymu
HapaxoBaHOI LLOMICAYHOT KOMICIii 3a po3paxyHKOBO — kacoBe 006cryroByBaHHsI [1akeTy.

5.2.5. Akwo Ha PaxyHkax KnieHta 6yge HegocTaTHbO KowTiB Ang [OroBipHOro cnucaHHsi BCi€i CyMyW HapaxoBaHOi
LLIOMICSIYHOT KOMiCii 3a po3paxyHkoBO-kacoBe o6cnyroByBaHHS [lakeTy, abo BaHK 3 iHLWMWX MPUYUH He 3MOoXe
30INCHUTN [OroBipHE CMMCAHHS KOMICii BHACMIAOK HaknagaHHS apelwTy 4YM BCTAHOBIIEHHS! iHWKMX OOTsDKEHb NO
PaxyHkam KnieHTa, T0 baHk npu3ynunHae HagaHHA KnieHTy nocnyr B Mexax [Maketa, B TOMy 4uchi i npoBeaeHHS
BMOaTKoBUX onepauin no PaxyHkam KnieHTa, noumHao4m 3 nepLuoro onepauinHoro aHs, SKuin cnigye nicns HactaHHs
BM3HAYEHOro Yy MignyHKTi 5.2.3 CTPOKy Ana cnnaTtu LWOMICAYHOT KOMICIT 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHS
MakeTy.

5.2.6. 3a micaub, y akomy baHk npusynuHuB HagaHHA nocnyr B Mmexax lMakeTta 3rigHo nignyHkTy 5.2.5, womicayvHa
KOMICisi 3a po3paxyHKOBO-KacoBe o6crnyroByBaHHs NakeTy He HapaxoOBYETLCHA Ta He ChnavyeTbes 3a YMOBU, SKLLO
KnieHT 3a uen micaub He cnnaTmB L0 KOMICilo y NOBHOMY 0BCA3i e A0 MOMEHTY NPU3YyNUHEHHS HA4aHHA NOCNyr B
Mexax [NakeTy.

5.2.7. Y nepiog npuaynuHeHHs HagaHHA nocnyr B mexax lMakeTa 3rigHo nignyHkTy 5.2.5, womicsyHa Komicis 3a
pO3paxyHKOBO-KacoBe 06CnyroByBaHHs MakeTy He CTArNyeTbCs 3a KOXXEH MOBHUI KaneH4apHWIA MicAub HEHaOaHHS
nocnyr 3a BignosigHMMm NakeTom.

5.2.8. baHk BigHOBNIOE HagaHHS nocnyr B Mexax [lakeTy, y ToMy 4YuChi i NpoBeOeHHS BMAATKOBMX onepadin no
PaxyHkam KnieHTa, He nisHilue HacTynHOro onepauinHoro AHA nicnsi onnaTtu BCiEi CyMW HapaxoBaHOI LWOMICSAYHOT
KOMICii 3a po3spaxyHKoBO-kacoBe obcnyroByBaHHsA [lakeTy 3srigHo 3 Tapudamu [NakeTis/AkuiiHumun Tapudamm
(cTaBkamm).

5.2.9. baHk B oCTaHHIN onepauinHui AeHb MicsAus, Y SKOMy Bigbyrnocs BiOQHOBMEHHS HadaHHA MOCHyr B Mexax
[MakeTy, HapaxoBye LOMICAYHY KOMICil0 3a po3paxyHKOBO — kacoBe obcnyroByBaHHa [lakeTy y po3smipi,
BCTaHoBneHomy Tapudamm lMakeTiB/AkuinHnMn Tapudamm (ctaBkamm), HesanexHo Big MaKTUYHOI KiNbKOCTI AHIB
obcnyrosyBaHHS PaxyHky KnieHTa Ha ymoBax MakeTy y uboMy MicsL,.

5.2.10. lLlomica4Ha Komicia 3a po3paxyHKOBO-KacoBe obcrnyroByBaHHs MakeTy He HApaxoBYETLCH i HE CMNadvyeTbCs
3a Micaub, y akomy KnieHT 3akpuae Bci PaxyHku y BaHky. Y uen micaub KnieHT cnnadye nuwe KoMicito 3a 3akputTs
PaxyHkiB BignosigHo o Tapudie BaHky, akwo iHWe He nepenbayeHo Tapudamm MakeTis.

5.3. MNopsaok AOroBipHOro cnNMcaHHA

5.3.1. MNMignucanHam 3asBum Npo nNpuegHaHHsa Ao upboro [orosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsrom
BCbOrO CTPOKY AiT Liboro [JoroBopy 34iNcHI0BaTV cnncaHHs, Hagani — «[lorosipHe cnucaHHsA», 3 6yab-akoro PaxyHky
KnieHta, akui Oyge BigkpuTui 3rigHo 3 umMm [doroBopom abo iHWwuM yknageHum CTOpoHamu [OroBOPOM, CyM
HapaxoBaHUX KOMicii Ta/abo iHLWIWX BUHAropod Y BUNMaT 3a HagaHi 3a UMM [loroBopom NpoayKTu, nocnyru ta/abo
cepsicy 4u lMakeTn, cym HecaHkuioHoBaHOro osepapadTy Ta HapaxoBaHWX 3a WMOro KOPUCTYBaHHHA MPOLEHTIB,
WTpadis, NeHi Ta iHWKX BUAIB HEYCTOMKK, CYM, AKi NignsaratoTb BigLWKoayBaHHIO KnieHTOM Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 30UTKIB Ta NnaTexi., Aki nepenbaveri byap-akumu yknageHuMmm CTopoHamu JoroBopamu,
MOYMHAKYM 3 OHS HACTaHHS CTPOKY Ans ix cnnaTtu KnieHToM, Lo BCTaHOBNEHUn ymoBamMu Lboro [loroBopy Ta/abo
iHWMMK yKNageHumMu mixxk CTopoHaMy 4oroBopamu.

KnieHT Takox gopydae (Hagae npaBo) baHky 3givicHioBaTu [JorosipHe cnucaHHA 3 Byab-akoro PaxyHky KnieHTa,
BigkpuToro B baHky 3a unm [JoroBopom abo iHWUM yknageHum mixx CTopoHamMu OroBOpPOM, KOLUTIB AN BUKOHAHHS
rpowoBux 3060B’dA3aHb KnieHTa, npaBa Bumoru 3a sknummn baHk HabyB yHacnigok BigCTynneHHs npasa BUMorun. Take
CMUMCaHHA 34INCHIOETLCSA B Mexax obcary HabyTux baHkom npaB BUMOru Ta cym, Wo nignaraote cnnati KnieHtom,
arne He paHille HaCTaHHsl CTPOKY BUKOHAHHSA BiAMOBIOHNX MPOLLIOBUNX 3060B’s13aHb.

5.3.2. 3 MeTO NPUCKOPEHHS BiHOBIEHHS akeTHMX yMOB 06CNyroByBaHHS Ta NPOBeAEHHS BUOATKOBUX onepaLin
no PaxyHky, skuin nigkniodeHu go [MakeTy, y BuUNagky iX MNpu3ynuHeHHs BaHkoM y 3B’A3Ky 3 BUHWKHEHHAM
NPOCTPOYEHOi 3aboproBaHOCTi MO ChMaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a po3paxyHKOBO — KacoBe
o6cnyroByBaHHs MNakeTy, KnieHT Moxe ckopuctatucs ONOMIKHUM dOyHKLioHanom JoroBipHOro cnmcaHHs.

3aana uboro KnieHT CTBOpHOE BIAMOBIAHY €neKkTpoHHYy 3asiBy Ha [lorosipHe CnMCaHHA LOMICAYHOT KOMICIT 3a
pO3paxyHKOBO — KacoBe 06CrnyroByBaHHsI [1akeTy LINAXOM NpoCTaBfeHHs 060B’A3KOBUX BigMITOK 6e3nocepenHbo y
i cTaHOapTM30BaHin eneKkTpoHHin ¢dopmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwoOMy
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLii.

Lis enekTpoHHa 3asiBa Ha [oOroeipHe CNUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe OOCnyroByBaHHS
MakeTy mMae cTtaTtyc nuwe 0OAATKOBOro, YTOYHIOKYOro JOKYMEHTY 00 BXe odopmreHoro 3rigHo nignyHkTy 5.3.1
pa3omMm 3 3asBot0 Ha npuegHaHHsa Ao uboro [loroBopy aopyyeHHsa KnieHta (HagaHHsa npasa) baHky Ha [orosipHe
cnucaHHa 3 Oyab-akoro PaxyHky KnieHTta, sikmi Oyaoe BigkpuTuidi 3a umm [JoroBopom abo iHWMM  yKNageHum
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CTopoHamn OOroBOpoM, CyM HapaxOBaHMX KOMICii Ta/abo BMHAropod 4v iHWUX BunnaTt, ski nepenbaveHi uum
[orosopom Ta/abo iHwWnMKu yknageHumm CTopoHaMm JoroBopamu.

[opaTtkoBa , yTO4HIOIO4A enekTpoHHa 3asiBa Ha [loroBipHe cnucaHHsa nignucyetbea nuwe MNpoctum EMN KnieHTa,
SKLWO BiH € hisnyHol ocoboto — nignpuemMuem 4m isnvHor 0coboto, WO NpoBaguTb HesanexHy npodecinHy
fisnbHicTb, abo MNpoctum ElN ynoBHoBaxkeHOi ocobu KrieHTa — opuanyHoi ocobu, aka BkioyveHa ao lMepeniky
po3nopsgHukie PaxyHkie Takoro KnieHTa 3 npaBoM nepLuoro nignucy nnaTiKHMX IHCTPYKLIN.

BbaHk Ha nigcTtasi BnacHoi MnaTpKHOI IHCTPYKUIT He Mi3Hile HacTynHOro onepauinHOro AHSA MiCrs HanexHoro
odbopMneHHs KnieHToM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [JoroBipHe cnucaHHA cnucye 3 Byab-akoro PaxyHky
Knienta, skun 6yae Bigkputuin 3a umm [oroBopom abo iHwWum yknageHum CTopoHamu JOroBOPOM, MPOCTPOYEHY
3aboproBaHiCcTb NO chnaTi LWOMICAYHOI KOMICIi 3@ po3paxyHKOBO — KacoBe 06cnyroByBaHHs lMakeTy, ska HapaxoBaHa
3rigHo 3 Tapudamu MNakeTis/IHguBigyansHumMu abo AkuinHMMY Tapudamu (CTaBkamu).

baHk BigHoBMoe [lakeTHi ymMoBM OOCMyroByBaHHS Ta MPOBEOEHHS BMOAATKOBMX onepauii no PaxyHkam, siki
nigkntodveHi oo MNMakeTty, He nisHile HacTynHOro onepauinHoro AHSA NiCris NOBHOMO MoralleHHs BCiei NpOCTpoYeHOT
3aboproBaHocTi KnieHTa no cnnati LWOMICSYHOI KOMICiT 3a po3paxyHKOBO — KacoBe obcryroByBaHHs [lakeTy,
NpPoBeOEHOro 3rigHO 4OAATKOBOI, YTOYHIOWYOI eNeKTPOHHOT 3aaBu KnieHTa Ha [lorosipHe cnncaHHs.

BaHk 3a okpemum 3BepHeHHsM KnieHTa nepegae nomy Taky 4OAaTKOBY, YTOYHIOKUY €NeKTPOHHY 3asiBy Ha [JorosipHe
CMUCaHHSA y enekTpoHHOMY BUrnsAi abo ii 3acBigvyeHy nanepoBy Konito.

5.3.3. MNianucanHam 3asBu Npo npuegHaHHSa Ao uboro [lorosopy KnieHT gopyyae (Hagae npaBo) BaHky npoTsarom
BCbOro CTPOKy fii uboro [Jorosopy nposoautu [dorosipHe cnucaHHa 3 Byab-sikoro PaxyHky KnieHTa, akui ©yne
BiOKpUTMIA 3rigHO uboro [loroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOLWITIB, Aki 6ynu 3apaxoBaHi
KnieHTy BHacnigok nOMUNKOBOI, HeHanexHoi abo HeakLenToBaHOI NNaTikXHOT onepadii, NO4YMHaYM 3 4HA HaCTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHi ymoBamu uboro [loroBopy Ta/abo iHWuMK yknageHumu
CTopoHamu [oroBopamu.

6. OBCTABMHU HENEPEBOPHOI CUIU (®OPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OBCTaBMH HenepebopHOi cunn (dopc-Maxop), SK-TO: BiiHa, Gonosi Aii, rpomaachki
3aBOPYLUEHHS, CTUXIiMHI NMxa, a TakoX aKTu AepKaBHUX OpraHiB, kibepaTaku, KOMM'IOTEPHi BipyCu, SKWO Taki
o6cTaBMHN pobnsTh 00’EKTUBHO HEMOXITMBUM (HENPaBOMIpPHMM) BUKOHaHHSA CTopoHamMu (CTOpoHO0) CBOiX 0O0B’s13KiB
3a [JoroBopom, BignoBiaHa CTopoHa 3BiNbHAETLCA Bif BignoBiganbHOCTI 3@ HEBUKOHaHHSA 060B’s13kiB 3a [JoroBopoMm.
6.2. CTpoK BMKOHaHHS 3000B’si3aHb CTOpiH 3a uMMm [JoroBOpoM MpPOAOBXYETbCS Ha 4Yac fAii Takux o6CTaBuH
HenepebopHoi cnnu (bopc-maxop).

6.3. CtopoHa [oroBopy, sika 3HaxoguTbca nig Aieto o6cTaBMH HenepebopHOI cunn, 3000B’A3aHa NPOTAroM 2 (4BOX)
pobounx gHiB NoBigoMnTK Npo ue iHwy CTOPOHY, a MPOTAroM Micsust HagaTW OCTaHHIN NMCbMOBE MiATBEPAXEHHSA
BiQMOBIAHOrO AepXaBHOro opraHy/yctaHoBuU. HeBMKOHaHHA uuX OOroBipHMX MOMOXeHb no3basBnse CTOPOHy, fka
3HaxoauTbCH Nig BNIIMBOM 06CTaBMH HenepebopHOi cunun, MpaBa NocunaTcsa Ha Taki 06CcTaBMHK SK Ha NigcTaBy ANS
3BiNbHEHHS Bif BiAMNOBIAANbHOCTI 3@ HEBMKOHAHHS 3060B’A3aHb 3a [loroBopom.

7. BIANOBIAAJNIbHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeaKUenTOBaHOI MnaTiKHOI onepauii abo BMKOHaHHSA nNaTikHOI onepauii 3
NnopyLUEeHHAM YyCTaHOBMEHMX CTpokiB baHk Hece BignoBiganbHICTb Y BigNoBigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocryrm».

7.2. 3a nopyweHHs KnieHTOM CTPOKy NOBEPHEHHS MOMWUIIKOBO 3apaxoBaHmx Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnadvye baHky 3a KOXHWI OeHb NPOCTPOYEHHS NEHKO B pPO3Mipi NoaBivHOI 0bnikoBoi cTaBkM HauioHanbHoOro 6aHky
YKpaiHu, gka OisTume y nepiof Takoro NpOCTPOYEHHs, ane He Ginbwe 10% Big CyMu NOMWUIIKOBO MepepaxoBaHMX
KOLUTIB.

7.3. 3a nopyLleHHs CTPOKiB noralleHHa HecaHkLioHoBaHOro oBepapadTy Ta cnnaTu NPpoLEeHTIB 3a NOro KOPUCTYBaHHS
KnieHT cnnauvye BaHKy 3a KOXeH AeHb MPOCTPOYEHHS BMKOHAHHSA BKa3aHMX 3000B’si3aHb MEHI0 B PO3Mipi NOABIAHOI
obnikoBoi cTaBku HauioHanbHoro ©aHKy YkpaiHu, fka OiaTuMe y nepiof Takoro npocTpoyeHHs. Cnnarta neHi He
3BiNbHA€ KnieHTa Big 30060B'A3aHHsA noracuTu HecaHkuioHoBaHWM oBepAapadT Ta CnraTUTU CymMy HapaxoBaHMX Ha
HLOIO MPOLEHTIB.

7.4. Y pasi HEMOXNUBOCTI CTArHEHHS NNaTW 3a HagaHi 3a UMM [JoroBopom npoaykTu, nocnyru t1a/abo cepsicu Yepes
BiACYTHICTb/HEOOCTaTHICTb KOWTIB Ha PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npnunH, BaHk Mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a KoXeH OeHb MPOCTPOYEHHS OnnaTt HadaHux NPOAYKTiB, nocnyr Ta/abo cepsiciB
NMeH B poO3Mipi MOABIMHOI 0OnikoBoi cTaBku HauioHanbHOro ©aHky YkpaiHu, fka giatume y nepiog Takoro
NPOCTPOYEHHS.

7.5. 3a He3aKkoHHe po3ronolleHHs iHbopmaluii, sika cknagae GaHKiBCbKy TaeMHuUto, BaHk Hece BianoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

7.6. BaHk Hece BiANOBIAaNbHICTb 32 HEHaNEXHe NPURHATTA Ta dikcyBaHHA iHdopmauii Big depxaTens BMNKy sunagky
BTpatn abo kpagikkm BIIK y BignosigHoOCTi 0o BHYTpiwHiX npouenyp bBaHky. Pusmk 36uTKiB Bi4 BMKOHAHHS
HeakuenToBaHUX/HEHaNEXHUX NnaTikHUX onepauin baHk Hece nicna noctaHoBku BIK go cton-nucra.

7.7. KnieHT, sikun € gisnyHo ocoboto-nignpremuem abo, SKuii NpoBaanTb He3anexHy npodecinHy AisnbHICTb, Hece
BiQNOBigANbHICTb 32 MOBHOTY Ta CBOEYACHICTb cCnraTu nofaTtkiB, 300piB, iHWWX OOOB’A3KOBUX MNIATEXIB,
nepegbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro pgoxody KrieHta Big  34ificHEHHS
NigNPUEMHULBKOI/HE3anexHoi NpodeCinHOI AiSNbHOCTI 3 BiAKPUTOrO 3rigHO uUboro [JoroBopy PaxyHKy Ha iHLWuWK
paxyHOK, SKui Bigkpntun Takummn Knientamu gng snacHux notpeo.

7.8. BaHk He Hece BignoBiganbHOCTI 3a:
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7.8.1. obmexeHHs npaBa KnieHTa posnopsagkaTucs kowTamu Ha PaxyHKy, siKWO BOHO BCTAHOBMEHO Ha
BMKOHaHHS1 BUMOT HauioHanbHoro 6aHky YkpaiHu abo iHLWNX gep>KaBHUX OpraHiB Ta yCTaHoB;
7.8.2. MOpYLUEHHsT CTPOKIB NPOBEAEHHSA BUOATKOBUX/NPUOYTKOBUX onepauii 3a PaxyHKoM, SIKLWO Taki BUMaAKM
MOB’si3aHi 3 HECMPABHICTIO/HEKOPEKTHUM (PYHKLIIOHYBAHHSIM MIIATKHUX CUCTEM, L0 3abe3nevytoTb NPoOBEAEHHS
MiXkOaHKIBCbKMX NepekasiB Yepe3 KOpeCcnoHAEHTChKI paxyHKu;
7.8.3. HeoTpMaHHSA KnieHToM nosigomneHHs baHky, skwo BoHo 6yno HanpasneHe Ha agpecy, BCTAHOBIMEHY Mig
Yyac OCTaHHbOI HanexHoi nepesipku KnieHTta;
7.8.4. BigmoBYy Big HagaHHA KnieHTy He nepeabaveHmx uum [loroBopom nocnyr Ta Big NpoBeAeHHs onepadin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMNEHOrO 3aKOHOA4ABYMMU Ta PErynATOPHUMU BUMOramu pexxmmy
PaxyHky;
7.8.5. Hacnigku nposedeHnx 3a PaxyHkoM onepauin, Ski BUHMKNN He 3 BUHW BaHky;
7.8.6. posronoleHHs iHdopMaLii, y ToMy 4uchi i Tiel, Wo Mae ctaTyc GaHKIBCbKOI TaeMHWUi, BHacnigok ii
nepecunnaHHs 3a BUMOro Yn Ha nNpoxaHHsa KrieHTa yepes He3axulleHi KaHanu 3B’A3Ky;
7.8.7. BiAMOBY B NpoBefAeHHi onepaui no PaxyHky KnieHTa 3 nigctas, nepeabdayeHnx YMHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHA Ta npoTwuaii neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM LLSISIXOM,
(biHaHCYBaHHSA TEPOPU3MY Ta PiHAHCYBAHHIO PO3MOBCHOMKEHHIO 30POi MAcOBOr0 3HULLIEHHS;
7.8.8. BCTaHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbayeHmx
YMHHMM 3aKOHOAABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) 4OXOAiB, OAepXaHMX
3MOYUHHNM LLNAXOM, PiHAaHCYBaHHSA Tepopr3My Ta PiHaHCYBaHHIO PO3MNOBCIOAKEHHIO 36pOi MAaCcOBOroO 3HULLEHHS;
7.8.9. He3py4HOCTI, SKi BUHWKIN BHacCMiAOK BUKOHaHHSA BaHkom o6oB’sa3kiB cyb’ekta nepBUHHOIO hiHaHCOBOIO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHopmaLii Yepes HesKiCHI kKaHanun 3B’s3Ky;
7.8.11. ncyBaHHs iHdpopMmalii, BignpaeneHoi KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nicns
OTPMMaHHSA KBUTaHLUIi Big KnieHTa npo npuiom uiei iHpopmalii;
7.8.12. HeBMKOHaHHS ocdopMneHunx Ta/abo nignucaHmx YapockoHaneHum El/KeanidikoBaHum EIN KnieHTa i3
nopyLleHHAMN (NMOMUKamMKn) nNaTikHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBUMKOHAHHS €MEKTPOHHMX NNaThKHUX iHCTPyKUin KnieHTa, BignpasneHmx KnieHToM i3 nopyLleHHAM
TeXHOoMNoril 3aiNCHEeHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHs;
7.8.14. nopyweHHsa KnieHTom BuMor 6esneku nig yac BukopuctaHHa [Mpoctoro ElN (goctyn oo Mo6inbHOro
TenedoHy KnieHta (abo SIM-kapTy, WO 3 HMM noB’A3aHa), HOMEepP  AKOro 3asHadeHwn y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHy ymMoB 06CnyroByBaHHSs, CTOPOHHIX OCi6; HENOBIAOMMEHHSI/HEBYACHE NOBIAOMMEHHS
BaHka npo BTpaTy KOHTpOMto Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HAM NoB’A3aHa, Towo). Praunk
HeCaHKLIOHOBaHOro cnmucaHHsa kowTis i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPYKUil, nignucaHoi MNpoctnm
El, Hece KnieHT 4O MOMEHTY oTpumaHHs baHkoM 3asiBku Ha BigKNMKaHHA cepTudikaty kopuctyBava.
7.8.15. 3a HeHapaHHsi Cepsicy «CMC BANKING»/Cepgicy «[lloromkeHHsi KypciB» Yy BuNagKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoIB KnieHTa.
7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «[lorogxeHHst KypciB» y BMNagky 3060iB y Mepexi
onepaTtopa MOGiNbHOro 3B’s13Ky.
7.8.17. 3a HeHapaHHS Cepsicy «CMC BANKING»/Cepsicy «llorogxeHHs KypciB» Yy BUMNAAKy 3HAXOXEHHS
KnieHTa 3a Mexxamu NoKpUTTA Mepexi onepaTopa MobifbHOro 3B’A3KY.
7.8.18. 3a oTpumaHHs iHdopmauii TpeTimu ocobamu y Bunagky, Skwo KnieHToM po3ronoLieHuin Kog goctyny Ao
€NeKTPOHHUX MOBIMbHNX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHdopmauii TpeTimm ocobam BHacnigoK Ti po3ronoLweHHs onepaTopoM MobinbHOro 3B’s3Ky
Ta BTpaTn KnieHTom HOoMepy MOGinbHOro tenedoHy i HenosigomneHHs BaHky nNpo uen gakT abo > nogaHHA
HeTOYHOI, HenoBHoI Ta/abo NoMUNKOBOI iHopmaLlii.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npegctaBHMkamuy nignpnemcTs Toprieni Ta cdhepyn nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BIK, SKLL0 BOHa BUKMMKaHa TEXHIYHMMMW NpobriemMamMmuy NnaTixXHOiT cMcTemu, ki
3HaxoAAaTbCs No3a KOHTponem baHky.
7.8.22. 36uTku, 3aBpaHi KnieHTy BHacCnigok BUXOA4Y 3 Nady TEXHOMOrYHOro obnagHaHHs, SKWo Taka nofioMka
Oyna o4eBMAHOW, 30KpEMA Y pasi HasiBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha eNEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBoOMipHe 3HATTA rpowoBux kKowTiB 3 PaxyHky 4epes posronoweHHs [1IH, nepepauy BIK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYacHWM MNaTixX, AKWO 3aTpumka byra BUKIMKaHa HenoBigoMMEeHHAM ToprosueM Mpo 3MiHy
NNaTiKHUX PeKBi3nTIB;
7.8.25. 3a cTaH KaHaniB 3B’A3Ky, a TakoX 3a NCyBaHHSA YM BTpaTy iHpopmaLii Yepes3 HeAKICHI KaHanu 3B’a3Ky;
7.8.26. 3a Oyab-siki yTPUMAHHS, CaHKUji Ta iHWi 0OMeXeHHs, siki MOXyTb OyT1 3aCTOCOBaHI 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nogatkoBoro 3akoHogaecTBa CLUA Ta YkpaiHm Cnyx6oro BHyTpiwHix goxogis CLUA,
iHLUMMMW KOMMETEHTHUMW OpraHaMu, 6aHkaMU-KopeCcnoHAEHTaMMN Ta/abo IHWMMK yYacHMKaMM NIaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLUTIB Ta onepauini 3a PaxyHkamu KnieHTa, a Takox 3a Oyab-aKi NOB’A3aHi 3 Lum
306UTKK, BUTPATK, MOparbHy LWKoay Ta/abo HegooTpmuMaHi KnieHTom goxoaw.
7.9. Y pasi HeBUKOHaHHSA abo HeHaneXXHoro BUKOHaHHS 3000B’sA3aHb oAHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big
BMHHOI CTOPOHW BUKOHAHHSA NPUNHATUX Ha cebe 3000B’A3aHb, a TakoX BiALLKOAYBaHHS 3aBOaHUX i 30UTKIB.
7.10. baHk He Hece BignoBiganbHOCTI 3a Oyab-siki 36uTkK, BTpaTn abo HeopepxaHy Burogy KnieHTta, IO BUHMKIN
BHaCMigoOK MNpaBOMIPHOro 3acTocyBaHHs BbaHkoM oOMexeHb (MimiTiB) Ha 34iMCHEeHHs onepadin, BigMOBM Y iX
nigBuULLIEHHI abo BiAMOBW Yy NPOBEAEHHI NNaTiKHUX onepaLin BigMnoBigHO OO YMOB NMyHKTY 3.23 Ta nyHKTY 3.24 uboro
Horosopy.
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8. IHLI NONOXEHHA

8.1. MpueaHytounce Ao uporo florosopy, KnieHT Noromxye BCi HUX4Ye BKasaHi yMOBU 3acTocyBaHHA KeanidikoBaHnx

ElN/YpockoHaneHnux EM/MpocTtux El, a came:

8.1.1. TllepesBipka UiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [AOKYMEHTIB, Ha $Ki HaknageHo

YnockoHaneHun/KeanicpikoBanmn EINM  KnieHTa/baHky, ceptudikatn skux cdopmoBaHi baHkoMm, 34iMCHI0ETECS

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTtM4HOMY peXxumi BiONOBIAHO OO0 pernameHTy poboTu LbOro cepsicy.

MepeBipka LiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHMX AOKYMEHTIB, Ha sIKi HaknageHo YOockoHaneHun/

KeanidhikoBaHun EINM Knienta/ BaHky, cepTudikat sknx copmoBaHi He baHKkoMm, 34iACHIOETLCS 3a AOMOMOroK OH-

nanH pecypciB, sIKi BMKOPUCTOBYHOTb KpunTorpacdpiyHi anropyutMm Ta NpPOTOKONW, WO BignoBigalTb YMHHOMY

3akoHo4aBCTBY YKpaiHu.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LWO:

° CTBOPEHHS1 Ta HaknagaHHsa KeanidikoBannx ElM 3gificHoeTbes BignoeigHO Ao PernmameHTy poboTu HagaBauda
eneKTPOHHMX AoBipuux nocnyr «[isa» Ta 4oroBopy Npo HagaHHA KBarniikoBaHNX eNeKTPOHHUX AOBipYUX NOCHYT,
yknageHoro mik Knientom/BaHkom Ta [ «[ia» u4n 1oro npeactasHuuTBOM, abo PermameHToM poboTu
kBanihikoBaHOro HagaBaya enekTpoHHMX aosipunx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLUNW
YKPAIHCBKNI MIPXKHAPOOHWW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIPYMX MOCHYT,
B 3anexHOCTi Bifg TOro, $SKMM HaJaBavyeM €efeKTPOHHUX [O0BipYMX nocnyr ccopmoBaHun cepTudikaT
KeanidgikoBaHoro EI1, aknin BUKOpPUCTOBYETBLCA NpW NigNMCaHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIN KnieHTa, cepTtudikaT sakoro cdopmoBaHuin He bBbaHkowm,
30INCHI0ETLCA BiANOBIAHO 4O pernameHTy poboTu HagaBaya enekTPoOHHNX AOBIpYMX NOCAYT, SKMM ChOpMOBaHUN
cepTudikat YgockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCA NPW NiANUCaHHI JOKYMEHTIB.

e CTBOpEHHs Ta HaknagaHHs YpgockoHaneHoro EIN Knienta/baHky, cepTudpikat skoro ccpopmoBaHun bankom,
3pivicHioeTbes 3 BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM»  BignoBigHO [O pernameHTy poboTu Lboro
CepBicy Ta BHYTPiLUHbOOAHKIBCLKOrO NMOpPsiAKY opraHisauii 3axmMcTy eneKTPOHHUX OOKYMEHTIB B iHopMaLiiHMX
cuctemax baHky.

8.1.3. CTOpOHMN B3aEMHO BM3HatOTb, L0 BUKOPUCTaHHS YaockoHaneHoro EMN ocoboto, sika mae Hamip ctaTn KnieHTom,

TiNbKK Nicnsa npoBeaeHHs Ti ineHTudikauii Ta Bepudikau,ii BignoBigHO 40 BUMOr 3aKOHOA4ABCTBA YKpaiHK, Ta YKnagaHHs

BigNoBIigHOro foroBopy Mix baHkom Ta noTeHuiiHum KrnieHTom y hopmi nanepoBoro AOKyMeHTa 3 BMaCHOPYYHUMMU

nignucamu CtopiH abo y popmi enekTpoHHOro AOKYMeHTY 3 HaknagaHHsa KeanidikoBaHux EN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuIy 3a EneKTPOHHUMW LOKYMEeHTaMu, nignucaHumm

Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoBHOBaXeHUMW npauiBHMKamu BaHKky 3 BMKOPUCTaHHAM

YpockoHaneHux/KesanidgikosaHux ElN, 6e3 HeobXxigHOCTI ix miagTBepAXeHHA AOKYMEHTaMu Ha nanepoBuX HOCISX 3

HaKrnageHHsM Ha HMX BNAaCHOPYYHMX NiANUCIB.

CTOpOHM BU3HAIOTb, WO ENeKTPOHHI JOKYMEHTW, B TOMY 4MUCIi 3asiBu, MOBiJOMIIEHHS, nepepbadveHi [dorosBopom,

nepegaHi/npuiiHaTi CtopoHamm 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHIM» Ta nignucani signoeigHumun EIN

YNOBHOBaXXEHMX OCI0, MPUPIBHIOIOTLCA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN QOPMI, CKPINSIEHNX BNAaCHOPYYHUMU

nignucamy ynoBHoBaxeHux ocio CTopiH.

Y €NEKTPOHHNX OOKyMeHTax, Kpim nnaTiKHUX IHCTPYKUiN, Ha AKi HaknageHo EM

(KsanidpikoBanuin/YgockoHanenmn/INpoctun  EM)  KnieHta u4u  1oro npeacrtaBHuka  (nignucysaya) Ta/abo

YNOBHOBAaXEHOro npauiBHnka baHky, pekBisuT «gata» Moxe OyTu He 3anOBHEHWUW | 4aTOK BBaXKaeTbCA erneKkTpOoHHa

no3Hayka yacy HaknagaHHs signosigHoro ElN Ha TakoMy enekTpoOHHOMY JOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsM iHWoi CTOPOHM Haga€e enekTPOHHUIA AOKYMEHT, Sk 0opMIioBaBCH 3rigHO YMOB

uboro [loroeopy, abo X WOro manepoBy KOMit0, fika BUIrOTOBMSIETbCS 3 AOTPMMAHHAM MpaBun Ainosoactea Ta

3aCBigYYETHCS BMACHOPYYHMM MignMcoM ocobu, sKka Haknagana Ha BignoOBiAHWA E€NEeKTPOHHUI  OOKYMEHT

YpockoHaneHwiw/KeanicpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaxkeHOI 0cobu (3 niaTBepmXKeHHAM i

noBHoBaxeHb). AkWwo 3rigHo 3 Tapudamu baHky/lHanBigyanbHUMK yMOBaMU 3a HaflaHHSA €NeKTPOHHOro LOKYMEHTY

abo noro nanepoBoi Konii BCTaHOBIEHa KOMiciiHa BUHaropoga, To baHk Hagae KnieHTy enekTpoHHUIA AOKyMEHT abo

Noro nanepoBy KONito, 3a YMOBUW NMOBHOI ONnaTu Takol KOMICIT.

8.1.5. Y pasi 3anogisiHHA 36uTKiB NignMcyBavaM i TpeTiM ocobam nNpu BUKOpPUCTaHHI YaockoHaneHnx/KeanidikoBaHmx

ElM pwusmk ix sigwkoayBaHHsa Hece CTopoHa, MpauiBHMK KO 3aBAaB LUKOAW B pesynbTaTi HenpaBOMIipHOro

BUKOpUCTaHHs YgockoHaneHoro/ KeanicikosaHoro ErN.

8.1.6. Micnsa npnegHaHHa 0o uboro JJoroBopy CTOPOHM MOXYTb YKragath Mixk CODO B €neKTpOoHHI hopMi Jorosopu,

npegMeTom Skux € HagaHHA BaHkoM Byab-sknx 6aHKiBCbKMX Ta hiHAHCOBMX MOCHYr, KBanigikoBaHNX €NeKTPOHHMX

Josipunx nocnyr KnieHTy, HagaBaTu/oTpMMyBaTh MOCAYrM Ha MIACTaBi €NMEeKTPOHHMX OOKYMEHTIB, siki nepegbadyeHi

Oyab-SKMMKM OOroBopamu, 30Kpema, ane He BUMKITHYHO OaHKIBCbKOro paxyHKy, O0aHKiBCbKOro BKMnagy, nMocrnyru, siki

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anyLKM KOLWWTIB 3a paxyHkamu KniieHta y baHky, HagaHHs kBanidikoBaHUX

€IeKTPOHHMX [OBIpYMX MOCMYr, a TakoX YKMagaTu B ENeKTPOHHIN ¢opMi JOroBopuM Mpo 3MiHy iX ymMoB Ta/abo
pPO3ipBaHHA/MPUNUHEHHS.

8.1.7. EneKTpoHHi npaBo4YMHMN (SOroBOpMU) Ta OAOKYMEHTU He MOXyTb OyTu 3anepedeHi CTopoHamu nuile Ha Tin

nigcTasi, WO BOHM yKknageHi 3 BukopuctaHHam KeanicikoBaHux EMN/YpockoHaneHnux EM/Mpoctux ENM Ta/abo maotb

€neKTPOHHY chopmy.

8.1.8. lMignucyesa4 npu HaknagaHHi KeanidpikoBaHoro El/YpgockoHaneHoro ElM/Mpoctoro EINM Ha enekTpoHHWiA

OOKYMEHT LM caMuM 3acBigyye, WO 03HanOMMUBCS 3 YCiIM TEKCTOM AOKYMEHTA, NOBHICTIO 3pO3YMiB MOro 3MicT, He Mae

3anepeyeHb OO TEeKCTy AOKYMEHTa i CBiZOMO 3aCTOCOBYBaB CBili MIANUC y KOHTEKCTi, nepegbayeHoMy JOKYyMEHTOM

(mignucas, noroame, 3aceigume ToLLO). MNpu LboMy CTOPOHM JOMOBUITUCH, LLIO MOBHOBAXXEHHS NpeacTaBHNKa CTOPOHM

Ha 3acTocyBaHHs KBanidhikoBaHoro ElN/ YaockoHaneHoro ElMN/MpocTtoro ENM y KoHTeKCTi, nepeabavyeHoMy JOKYMEHTOM
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(mignucaHHsi, MOroMKEHHS, 3acBig4YeHHsI TOLLO), OKPeMO MigTBepAXyBaTu He MoTpibHO. Taki MOBHOBaXXEHHS
NigTBEPOKYOTLCS Y 3aranibHOMY NOPSAKY NPU BCTAHOBIIEHHI AINOBUX BIGHOCUH MiX CTopoHamu.

8.1.9. ENeKTpOHHI OOKYMEHTW, 30Kpema iHOMBigyanbHi 4YacTuHuM uUboro [oroBopy, $Ki MNiAMMCYHOTbCS LUNAXOM
HaknagaHHs ogHoro KeanidikoBaHoro ElN/YapockoHaneHoro ElM/TpocToro ElN ogHiei abo o6ox CTopiH, BBaXkatoTbCA
OINCHAMW 3 MOMEHTY WOro HaknagaHHsi YNOBHOBAaXXEHMM MignucaHToM ofaHiei abo 06ox CtopiH. EnekTpoHHi
OOKYMEHTK, 30KpeMa iHAuBigyanbHi YacTuHM uboro [oroBopy, €Ki BumarawTb HaknagaHHs KeanichikoBaHmx
EN/YpockoHanenunx EN/Mpoctux EN ogHiei abo o6ox CTopiH, BBaXaTbCH AINCHUMI 3 MOMEHTY X HaknagaHHs BCima
nignucaHTamu JOKyMeHTa.

8.1.10. BukopuctaHHa KeanicikoBaHoro El/YpockoHaneHoro El/lMpoctoro ElN He 3miHOE nopsagky nignucaHHA
[OroBOpIB Ta iHLWMX JOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM 1151 BUMHEHHS NPABOYMHIB Y NMUCbMOBIN popMi.

8.2. byapb-Aki nosigomneHHs Ta/abo AOKYMEHTW, B TOMY Ymnchi 3asBu, ki CTOPOHN HagalTb O4Ha OAHI B MexXax
uboro [loroBopy, BBaXarTbCA HANEXHWM YAHOM OTPMMaHUMKU B MOMEHT iX BignpasneHHs 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» abo iHwux 3acobiB [uCTaHUiMHOI KOMYHiKauii/cepBiciB HagcunaHHA  eneKTPOHHUX
MOBIOOMIIEHB, SKLIO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKIIOYHUX BUMNAOKax, NOB'sI3aHUX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HanpaBWUTK NOBIOOMIIEHHS/OOKYMEHTH 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHwmux 3acobiB AMCTaHUINHOT KOMYHiKaLUii/cepBiciB HagcunaHHs
€NEeKTPOHHMX MOBIAOMIIEHb, MOBIAOMIIEHHSI/AOKYMEHTU MOXYTb OyTK Bpy4yeHi ocobmucto CTopoHi abo HapgicnaHi ix
peKoMeHAOBaHNM JIUCTOM, JIMCTOM 3 OrOJSIOLIEHOK LiHHICTIO, Tenerpamoro 3a il Micue3HaxomKeHHAM/Micuem
NPOXNBAHHS.

Y Takmx BuMnagkax noBigOMMEHHS/AOKyMeHT BbaHky BBaxaTUMyTbCs OTpUMaHUMK KnieHTOM y AeHb iX BpPyYeHHS
ocobucto KnieHTy abo Ha cbomMuM OeHb 3 OHA peecTpauii baHkom y BigaineHHi nowToBoro 3s'a3ky/Tenerpadi
BigNpaBneHHs BiAMNOBIAHOrO PEKOMEHOOBAHOIoO NMUCTa, NIMCTa 3 OronoLEHO0 LiHHICTIO abo Tenerpamu Ha agpecy
Micue3HaxomKeHHs/Micus npoxuBaHHa KnieHTa, BcTtaHoBneHy baHkom nig Yac noro igeHTudikadii.

KnieHT Hece pn3unKk oTpumaHHsi Big BaHky Taknx NoBigoOMITEHb/AOKYMEHTIB.

BkasaHuin B uboMy NyHKTI [JoroBopy NopsigoK NOBiLOMITEHHS 3aCTOCOBYETLCA Yy BUMNAAKaX, SKLIO iHWWA NOPAAOK He
BCTaHOBMEHU Oyab-sikummn ymosamm [JoroBopy.

8.3.MpeacTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHs/3asiBm Npo po3MmilleHHs Bknaay:

. Hagae baHKy 3rogy Ha 0OpoOKy CBOiIX MepCcoHarlbHUX AaHMX BiAMOBIAHO 4O METW, BU3HAYEHOI NpeamMeToM Ta
3060B’a3aHHAMU CTOpIH 3a unum JoroBopowm;
° 3aneBHsE B OTpMMaHHi Big BaHKy MOBiAOMNEHHsT NPO BOMOAINbLS MEepCoHanbHUX AaHMX, cknag Ta 3MicT

nepcoHanbHUX OaHuX, npaBa cyb'ekTa NepcoHanbHUX AaHux, nepenbaveHi ctatteto 8 3akoHy YkpaiHu «[po
3aXMCT NepPCcoHanbHUX AaHMX», METY 3060py NepcoHarnbHMUX AaHMX Ta Oci6, AKMM nepenalTbCs MNepCoHarbHi

JaHi.
8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3asBu nNpo npuegHaHHs/3asBm Npo po3MillleHHst Bknagy:
o Hagae 3rogy baHnky Ha oBpobKy Moro nepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTol HagaHHs KnieHTy

BaHkiBCbkMX nocnyr, nepeabayeHnx uum [1oroBopom, a TakoX 3 METOH HadaHHS/MPONOHYBaHHS BGaHKiBCbKUX
nocnyr Ta iHWwwux piHaHcoBMX nocnyr, He nepeabayverHnx uum [JorosBopom. KnieHT Hagae 3rogy Ha nepegady
nepcoHanbHUX aHWX 3 NpaBoM iX O0BpobKM Ta BUMKOPUCTaHHS TpeTiMu ocobamu, 3anyyeHumu baHkom Ha
OOroBipHIN OCHOBI A0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeHHs 3aboprosaHocTi KnieHTa nepef
BaHkom 3a uum [oroBopom. O6csAr nepcoHamnbHux paHux KnieHTa, aki obpobnatMMyTbes BaHkoM,
BM3Ha4yaeTbca baHkoM BigNOBIQHO OO BUMOr 3akoHodaBcTBa YkpaiHM. KnieHT 3000B'A3yeTbcs HagaBaTtu
YTOUHEHY iHpopMmaLito Ta nogaBaTy opuriHanu BiaNOBIAHWX AOKYMEHTIB NPW 3MiHi NepCoHanbHUX aHUX, AKUMU
€ nacnopTHi AaHi, y ToOMy uucni AaHi Npo rpoMagsiHCTBO, MiCLe MPOXMBAHHA akTUYHe Ta 3a JepXXaBHOH
peecTpaLli€eto, Ta iHLI BigOMOCTi B MeXax, BU3HA4YEeHMX 3aKOHOA4ABCTBOM Ans ineHTudikauii disnyHoi ocobu;

e  Hapae 3rogy baHky Ha nepeBipky baHkom y Oyab-sikui Bu3HadeHun BaHkom cnocib, 3 Byab-akMx AOCTYMHUX
okepen/ 6a3 gaHux, a TakoX HagaHHA BbaHkoM 3 MeTow nepeBipkM TpeTim ocobam iHdopmaLii (3okpema,
nepcoHanbHUX gaHux), HagaHoi Knientom y 3asBi Npo NpUMEQHAHHSA YM iHLWIOMY OOKYMEHTI, 30Kpema, ane He
0BMexylo4ncb, 3 METO HadaHHsA/ nMponoHyBaHHS BaHkom KnieHTy iHWuMx nocnyr, He nepegbadeHux uuMMm
[orosopowm;

. Hagae 3rogy baHky Ha oTpumaHHsA Big Oyab-sKMX onepaTopiB, NpoBangepiB TeNekoMyHiKaLii, Wo HagawTb
nocnyrn pyxomoro (MobGinbHOro) 3B’A3ky Ta 0OpoONoTbL AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuMX MOCNYT,
iHpopmauii Npo TenekoMyHikauinHi mocnyru, ski HagalTbea KnieHTy Ta npo Moro napameTpu Sk KopucTyBada
MocCnyr pyxomoro (MoOinbHOro) 3B’s13Ky;

° 3aneBHsE B OTpUMaHHI Big BaHKy MOBiAOMMEHHA MpPO BOMOAINbUS NEepCOoOHanbHUX faHuX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepcoHanbHUX OaHUxy», MeTy 360py nepcoHanbHWX OaHuxX Ta Ocib, kUM nepeparTbes NepcoHanbHi
JaHi.

8.5. KnieHT, nignnucanHsam 3assu npo npuegHaHHs, Hagae srogy baHky:

e  Ha OTpMMaHHS Big Oyab-akux 6opo KpeanTHUX icTopil, 3okpeMa: MNAT «[MepLue BceykpaiHCbke GHOPO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KwiB, Byn. €sreHa Csepctioka, 6yn.11) ta/abo MNAT «MixHapogHe Oropo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6opo
kpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescbkoro, 6ya. 1-4) Ta BUKOpMCTaHHS iHdopmalii Wwoao
MNOro KpeauTHOI icTopii;

e  Ha 30ip, 36epiraHHsi, BUKOPMCTaHHS Ta NOLUMPEHHS Yepes BIopo KPeaUTHUX ICTOPiN, BUSHAYEHUX Y LbOMY MYHKTI
Horosopy, iHpopmaLii woao KnieHta Ta KpeauTHOro nNpaBouvHy, B TOMY YuCHi iHpopMaLlii, sika MiCTUTbCS B
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AepXaBHUX peecTpax Ta iHWKMX 6asax nyobrivyHOro KOPUCTyBaHHS, B NOPSIAKY, BU3SHAYEHOMY 3akOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX iICTOPINY;

e  Ha 306ip, 30epiraHHsi, BUKOPUCTAHHA Ta NOLMPEHHS iHpopMallii, ka cknagae KpeauTHy ictopito KnieHta, yepes
iHLLi Bropo KpeauTHUX icTopin, aki ByayTe cniBnpautoBaty 3 baHkom y ManbyTHeomy. CTOPOHU JOMOBUNUCH, LLO
y pasi 3MiHn Ha3Bu Ta/abo agpecu 6yab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeauTHUX ictopin, abo y
pasi cniBnpadi baHky 3 6yab-aKMMK iHWMMK BIOPO KpeaUTHUX iICTOPIN NPOTArOM CTPOKY Aii uboro [loroBopy abo
KpeauTHoro gorosopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy GHOpO KpeauTHUX iCTOpIin, OO AKMX
nepegaBsaTumMeTbCa iHbopMalia ans opmyBaHHS KpeauTHOI icTopii KnieHTa, y micuax HagaHHs BaHkom
nocnyr, Ha Cawti baHky, yepes Cepsic «IHTEPHET-BAHKIHIM». Ha po3cyn BaHky Buwle3asHadeHe NMcbMoBe
MoBigOMIEHHs MOXe OyTu HanpaBneHe baHkom Ha agpecy KnieHTa pekomeHOoOBaHWM JIMCTOM 3 OMMCOM
BKITAOEHHS.

8.6. KnieHT 3acBigyye, Wwo nignucaHa HMM 3asiBa Npo NpuUegHaHHA [0 uboro [1oroBopy € AOKyMEHTanbHUM

nigTBEpAXXEHHSIM 3BEpPHEHHs1 KnieHTa Woao Moro Hamipy 3AificHioBaTK akTMBHI onepalii 3 baHkoM Ta moxe GyTu

niactaBol Ana oTpumaHHs baHkom iHGopMauii Npo KpeauTHi onepaudii KnieHTa Ta iHWUX gaHWX NpO HbOro 3

KpeauTHoro peectpy HBY.

8.7. lMignucanHam 3aaBu Npo npuegHaHHs Ao uboro [lorosopy KnieHT niaTBepaxye, LWo npoiHchopmoBaHuii baHkom

npo npasa cyb’ekta KpeaWTHOI iCTOpii Ta Haga€e CBOW 3roAdy Ha 34iMcCHeHHs BbaHkoM 3anuTiB 40 KpeauTHUX

Gropo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTpoky Ail Lboro [JoroBopy, nounHaoumn 3 Aat KOro yknageHHs.

8.8. baHk € y4yacHukom ®oHAY rapaHTyBaHHSA BkNagis disuyHux ocib, Hagani — « PoHg».

8.9. Ha sanuwok kowTis Ha PaxyHky/[leno3ntHomy paxyHky KnieHTa - disnyHoi ocobu nowmpiooTbes rapaHTil doHay

B MeXax rapaHTOBaHOi CyMM BifLLUKOOQYyBaHHSA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagis

i3NYHMX OCIO».

8.10. MNpuegHaHHAM ao uboro Jorosopy KnieHT - goisnyHa ocoba - nignpnemelb 3acBigyye, Wo Ao nignucaHHsa 3asieu

npo npuegHaHHs/3asBu Npo po3milleHHs Bknagy, BiH o3HanomnieHun 3 [oBigKOW MpPO CUCTEMY rapaHTyBaHHS

BKnagiB disanyHnx ocib, i uen dakT niaTBepaKyeTbCs OAHMM 3 HAaCTYMHMX CNocobiB:

. nignucaHHam [JoBigkn Npo cuctemy rapaHTyBaHHS BknagiB isnvHux ocid BnacHOpy4YHUM Mignucom, siKLo
BOHa nepefasarnacs ocobmcto KnieHTy ans o3HanomneHHs y nanepoBomy BUrnsgj;
. HaknagaHHam Ha [losigky mMpo cucTeMy rapaHTyBaHHSA Bknagis isnyHux ocib KeanidikoBaHnoro Ell, a y

nepegbaveHnx umm [orosBopom Bunagkax YgockoHaneHoro ElM/lMpoctoro ENM, sikwo BoHa nepegaBanacs
KnieHTy y enekTpoHHOMY BUrMsAi;

. €MNeKTPOHHMM MOBIAOMIEHHAM Mpo ogepxaHHa KnieHTom [JOBigKM Npo CUCTEMY rapaHTyBaHHS BKMagis
Di3NYHNX OCIO y eneKTPOHHOMY BUMMAGI, SKWO AOKYMEHT HanpasnsBcs baHkom Ha agpecy enekTpOHHOI
NoLITOBOI CKpMHbKKM KnieHTa un po3millyBaBcsa 6e3nocepenHbo y 3acobi AUCTaHLUIHOT KOMYHiKaLii, 3o0Kkpema y
Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro ochopmitoBanacsa 3assa npo npuegHaHHsA/3assa npo
po3mileHHs Bknagy.

8.11. [dosigka nNpo cuctemy rapaHTyBaHHSA BKragiB gisnyHMX oci® 3 BNACHOPYYHWM MiGNMCOM 4M MPOCTaBMAEHUM

KeanidgikoBaHum El/YgockoHaneHum EM/MpocTtum ENMN KnieHTa — disnyHoi ocobn — nignpnemMusi abo enekTpoHHi

NoBigOMITEHHSI Npo ii ogepkaHHA KnieHTom 36epiratoTbca BaHkoM y nanepoBii Y eneKTPOHHIN cnpasi 3 OpUANYHOIO

odopmneHHsa PaxyHKy/[leno3suTHOro paxyHky.

8.12. MNpueaHaHHsaM go usoro [orosopy KnieHT - disanyHa ocoba — nignpuemMeLb 3aneBHSE, LWO:

. no PaxyHkam He OyayTb NpoBOAMTUCS onepauii, NoB’A3aHi 3 BnacHMMu notpebamu;

e 3 BigkpuTOoro 3a uum [loroBopom PaxyHKy nepepaxoByBaTUMyTbCH Ha BracHWUWA pPaxyHOK, BIAKPUTUA Ons
BNacHMx notpeb, nuwe kowTu, aKi € Yyictum goxogom KnieHta Big 3A4iNCHEHHA NignpUEMHULIBKOT/HE3aNeXHOI
npodecinHoi  AiaNbHOCTI nicnst cnnatyu nogaTkie, 300piB, iHWMX 060B’A3KOBUX Nnatexis, nepegdayeHmnx
3aKOHO4AaBCTBOM YKpaiHu.

8.13. KnieHT 3aneBHsiE, LLO:

e Hi BiH, Hi noro kiHLeBi beHediliapHi BNacHuKkn (KOHTponepu) He € nogaTkoBumun peangeHtammn CLUA, B iHWOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobu KnieHta) 3060B’A3yeTbca Hagatu [o baHky Bclo  HeobxigHy
iHpopmauito/gokymeHTU Wwoao cratycy nogatkosoro pesngeHtctea CLUA sk 6e3nocepenHbo KnieHTa, Tak noro
KiHUeBMXx 6eHediliapHNX BNACHWUKIB;

e HapaB baHky noBHY Ta [doOCTOBIipHY iHdOpPMaLUilo/doKyMeHTH, pocTtatHi ana npoBegeHHs FATCA/CRS-
iaeHTniKau,il.

8.14. MignucaHHam 3asBu Ha npuegHaHHsA oo OoroeBopy abo 3asBu nNpo po3miweHHs Bknagy y pasi yknagaHHs

nvwe [oroBopy GaHkiBCcbkoro Bknagy abo 3asBu npo nigknodeHHs 0o Cepsicy TOProBoro ekBavipuHry y pasi

yKknagaHHs Tinbku JoroBopy npo HagaHHs CepBicy TOProBOro ekBampuHry, siki € ckrnagoBuUMKM YacTUHaMu LbOro

HoroBopy, KnieHT Hapae cBowo 6e3ymoBHy 3rogy (£o3Bin) BaHky Ha 30MpaHHs, PO3KPUTTS, MOLUMPEHHS,

PO3MNOBCIOMKEHHS, nepedady B Oyab-skum cnoci® iHdopmauii, Wo MicTuTe OGaHKIBCbKy TaemHuutlo Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBakeHux ocib KnieHTa, ski HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHSA YMOB

yboro [Jorosopy abo [loroBopy 6aHkiBCbkoro Bknagy um [loroBopy npo HagaHHs CepBiCy TOProBoro eKBampwHry, siKi
€ CKIagoBMMM YacTMHaMu Lboro [Jorosopy:

8.15.1. Y nepegbavyeHnx UYMHHMM 3aKOHOOABCTBOM BWMaAKax YMNOBHOBaXXEHMM oOcoDaM/iHWKM cyb’ekTamm

NepBMHHOIO (PiHAHCOBOrO MOHITOPUHIY 3adnd HaneXHOro BWKOHaHHA BbaHkom dyHKUin cyb’ekTa NepBUHHOMO

(hiHaHCOBOro MOHITOPUHIY Ta cyb’ekTa peanisauii CaHKLiW;

8.16.2. Y nepegbaveHnx YIHHUM 3aKOHO4ABCTBOM BMNaJKax yNoOBHOBaXXeHMM 0co0aM 3aansi HaneXXHOro BUKOHaHHS

BaHkoM yHKLUIN diHaHCOBOro areHTa Ta JoTpumaHHA BuMor NogaTtkoBoro kogekcy Ykpainn, Yrogun FATCA/Yroau
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CRS, 3akoHy CLUA npo 60poTb0y 3 BiamuBaHHAM rpoiuen 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwunx

aktiB CLLUA no 60poThb06i 3 BiAMMBAHHAM rpoLLEN, B TOMY YUCTT:

e  Cnyx6i BHyTpiwHix goxoaiB CLUA npu HagaHHi 3BITHOCTI B NopsaaKy Ta obcarax, Bu3HavyeHux Yrogoto FATCA
abo 3anutamn Cnyx6u BHyTpiwHiIX goxoais CLUA, nos’szaHumu i3 peanisadieto Bumor Yroan FATCA,;

e  ynoBHOBaxeHWM ocobam, aepaBHUM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’A3Ky 3 BUKOHaHHAM 3akOHy
CLA npo 6opoTbby 3 BigmmsaHHaM rpotuer 2020 poky, iHwmx akTie CLLUA no 6opoTbbi 3 BiaMnBaHHAM rpoLuen,
30Kpema LWodo AdaHux npo onepadii KnieHTa Ta/abo iHWOoro yyacHuka nepekasy, WO CTOCYTbCA PaxyHKy,
nigo3proBaHMX aMepUKaHCbKMMU doiHaHCOBUMM abo HPUANYHUMUM OpraHaMu Yy BiAMUBaHHI rpoOLLIEN, LWAXPaniCTBI
abo iHLWIiN 3NOYNHHIA OiANbHOCTI;

e iHWWMM YyMNOBHOBaXeHWM ocobam, JepxaBHUM oOpraHam/ycTaHoBam YKpaiHM 3 METOH BWKOHAHHSA BUMOT
3aKoHOAaBCTBa YKpaiHW, CNpSMOBaHUX Ha BUKOHaHHS BumMor Yroan FATCA;

e  KOMMETEHTHUM OpraHam KpucaukLii kpaiHn-yyacHuui Yrogun CRS B nopsagky Ta obcsarax, BU3Ha4yeHux Yrogow
CRS;

. ocobawm, Lo npurMMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[JenosutHun paxyHok KnieHTa, Hanpuknag,
GaHkam-kopecnoHAeHTaM, NaTiKHUM CMCTeMaM Ta iX yYyacHuKam, BignpaBHMKaMm Ta OTpuMyBayam nepekasis,
iHLIMM yCTaHOBaM, LLO 34iMCHIOTbL aBTOPMU3aLito UM NPOLIECIHT Nepekasis;

8.17.3. |HWKMM HagaBadam nNaTKHUX MOCNYr ANsi HaneXHoi igeHTudikauii cy®’ekTiB NMOMUIKOBMX, HEHANEXHMUX

nnaTiKHUX onepawin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakMx NAaThKHUX onepaLiin.

8.18.4. paBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3anuTn 3 MEeTO BXUTTSA 3axofis i3 3anobiraHHs abo

NPUMUHEHHS NMOMUIIKOBUX, HEHANEXHUX MAaThKHUX ornepauii Ta pearyBaHHs Ha iHUMaeHTU 6es3nekun, 3A4iNCHEeHHs

MOHITOPUHTY Ta BeeHHA 6a3n JaHux onepauinHnx iHUMaEeHTIB, KibepiHuMaeHTIB Ta iHUMAEeHTIB 6e3neku, NoB’a3aHmx

3 HaJaHHAM MAATPKHUX NOCAYT (BUKOHAHHAM NNaTikHUX onepawin).

IHdbopMaLis Ha 3anuMTK HagaeTbCca B obcarax, B NOpsaKy Ta cnocobom, nependayeHmm yrogor, yKnageHow Mixk

baHkoM Ta YKpaiHCbKot MixKOaHKIBCLKOK acouiauieto YneHiB nnaTtikHux cucteM «EMAy, ska € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepegady iHbopmauii Npo HbOro 3rigHo 3 UMM nNyHKTOM [JoroBopy y ToMy

dopmarti Ta TUMKU 3axXULLLEHUMM KaHanamm 3B’43Ky, O BUKOPUCTOBYIOTLCA Ans Ti nepefadi 3rigHO yMOB 3a3Ha4yeHoi

yrogm.

8.19.5 YyacHukam GaHKIiBCbKOT rpynu, 40 cknagy sikoi Hanexutb baHk, a Takox cyb’eKTam rocnogaploBaHHs, B SIKMX

npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPIMOY 31227326), Ak BNacHWK iCTOTHOI

yyacTi B baHky.

8.20. CTOpOHM OOMOBMUNNCH HE BMKOPUCTOBYBATW AN iHPOPMAUIMHOrO 0BMiHY MOLUTOBI CKPUHBbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincekoi deaepadii

Ta Pecny6niku Binopycb.

Y pasi 3asHayeHHs KnieHTom Takux gomeHiB baHvk mae npasBo BigmoBuTu KnieHTy B HagaHHi iHopmaLii/s

obcnyroByBaHHi.

8.21. Ha BukoHaHHSA BMMOr 3akoHy YkpaiHun «[1po ciHaHcoBi nocnyrn ta diHaHCcoBi komnaHii» BaHk 3abe3nevye

PO3KpUTTA iHpopMaLiil Npo 3anyvyeHux nocepefHukiB. AKWO ¢iHaHCOBI nocnyrn HagawTbcs KnieHTy 3a yyacTio

nocepegHvka (30kpema, y Mexax iHPOPMYBaHHS,, KOHCYNbTYBaHHS, MPOMOHYBaHHA, MiOrOTOBKM, YKNAAEHHSI 4u

BMKOHAHHSI J0roBopiB), KnieHT moxe B Oyab-sIKMA Yac O3HAMOMWUTUCA 3 aKTyanbHMM MepenikoMm Takux ocid Ta

BigoMocTamMu npo Hux Ha CanTi BaHky: MNepenik nocepeaHUKIB.

PO3Aa Il «NMOCNYIU TA CEPBICUA BAHKY»
9. MOPAQOK | YMOBU HAJAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. Nopsapok ochopMIeHHSA, NPU3YNMHEHHA Ta NPUNUHEHHA HagaHHA Mocnyru

9.1.1. baHk Ha nigcTasi Ta 3rigHo 3 ymoBamMu nignmcaHoi CTopoHamu 3asBum Npo 3MiHy yMOB 06CnyroByBaHHs, oopma
AKoi MicTuTbea y ogaTtky 2 go uboro [JoroBopy, abo enekTpoHHoi 3asBu Ha nigkntoveHHs nocnyru «MpubyTkoBuii
paxyHok», hopma skoi npuBegeHa y Joaatky 2.1 go uboro Jorosopy, Hagae Mocnyry «MNpunbyTkoBuii paxyHok» (gani
y ubomy nigpo3aini Jorosopy — «llocnyra») no HapaxyBaHHIO Ta cnnaTi MPOLEHTIB Ha 3anuLIOK KOLWWTIB Ha PaxyHky
KnieHta, oo akoro nigknioveHo MNocnyry.

9.1.2. na odcpopmnenHs Mocnyrn KnieHT Hanpaensie go baHky 3asBy npo 3miHy yMOB 0OCnyroByBaHHS, sika
3anoBHETbCA 3rigHo [dopaTtky 2 go uboro [loroBopy, abo enekTpoHHy 3asdBy Ha nigknioveHHs [locnyru
«MpunbyTkOBMIA paxyHOK» 3rigHO 3pa3ka, kM HaBedeHun y [Jogatky 2.1 oo uboro [JoroBopy, OAHUM 3 HACTYMHKX
cnocobis:

9.1.2.1. 3agBa npo 3miHy yMOB 0OCMnyroByBaHHA MOXe nepegasatucsa Ao baHky sk y naneposin opmi 3 nignncamu
KnieHTa (ynoBHoBaxeHmx ocib KnieHTta), ckpinneHnmu Bigbutkom nevatkm KnieHta (3a HasiBHOCTI), Tak i HagcunaTumcs
00 baHKy y enekTpoHHin hopmi 3 HaknagaHHam KeanidikoBaHoro EMN/YgockoHaneHoro ENN KnieHTa (ynoBHOBaXkeHMX
ocib KnieHTa) sika HanpaBnsieTbca 4o baHky 3a JonoMoroto Bu3HadeHMx baHkom 3acobiB AMCTaHLINHOI KOMYHiKaLii,
3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy «BuyacHo»/Cepsicy «[ist» 4M iHWMX nyOniyHUX cepeiciB
€NeKTPOHHOro JOKYMEHTOO00iry..

9.1.2.2. 3asBa Ha nigkntoveHHst Mocnyrun «MNpunbyTkoBMIN paxyHOK» CTBOPHOETLCS KrieHTOM 3a 3paskom, HaBeAeHUM
y Hopatky 2.1 go uboro [loroBopy, y CNpoLLeHOMY €MneKTPOHHOMY BUIMsAAi LUNSAXOM NPOCTaBMEHHS BiANOBIAHUX
BiAMITOK NpO YMOBM Ta napameTpu HadaHHA [Nocnyrn 6e3nocepeqHbo y CTPYKTYPOBaHI €NeKTPOHHIN hopMmi 3asBu,
PO3MiLLeHil y BU3Ha4YeHomy baHkom 3acobi AnCTaHLUiNHOT KOMYHIKaLlii.
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BbaHk noeigomnsie KnieHta npo nepenik 3acobiB AMUCTaHLINHOI KOMYHiKaLii, 3a AOMOMOrok SKUX MoXe ByTu CTBOpeHa
enekTpoHa dopma 3asiBu Ha nigknoyveHHsa [Mocnyrn «[pubyTKOBMIA paxyHOK», LWSISIXOM PO3MILLLEHHS Takoil
iHdbopmauii Ha CawnTi BaHky.
CtBopeHa KnieHTOM y crnpoleHoMy ernekKTpoHHOMY Burmnsgi 3asiBa Ha nigkrtodeHHs o lMocnyru «MpubyTkoBui
paxyHOK» MignucyeTbcsa 3 HaknagaHHsam KeanicpikoBaHoro ElM/YpgockoHaneHoro ENM KnieHTa (ynoBHoBaXkeHMX OCib
KnienTta).
Micna norompxkeHHs baHkom enekTpoHHOT 3asBu Ha nigknoveHHs MNocnyrn «pnbyTkoBMI paxyHOK» i BidyanbHa
dopma y Burnagi pdf cdanny aona 3abesnedveHHs KnieHTy MoxnuBocTi 1i nepernsgy, CkadyBaHHA Ta OpYKY
pO3MiLLyeTbCS Yy 3acobi AUCTaHLUiIMHOT KOMYHIiKaLlii, 3a 4ONOMOro sikoro BoHa Gyna CTBOpeHa, Ha BeCb CTPOK Aiji
Mocnyru. Y Takin BidyansHin oopmi 3assu Ha nigkntodeHHs Mocnyru «MpnbyTkoBuin paxyHok» BigobpaxaloTbCs BCi
napameTpu, ki MiCTATbCS Be3nocepeaHbO Yy OpuriHanbHOMY €MNeKTPOHHOMY AOKYMEHTI, 30Kpema [aHi Npo yMOBU
HagaHHs [Mocnyrn, Npo ynoBHoBaxkeHUX ocib KnieHTa Ta baHky, ski nmignucanu 3asBy, a TakoX BiAOMOCTI Mpo
KeanidpikoBaHui EIN/YnockoHanenumin ElN, npoctaBneHun TakMmm ynoBHoBaXkeHMMn ocobamm CTopiH Ha 3asBi .
3a okpemunm 3BepHeHHsM KnieHTa baHk Hagae KnieHTy Taky cnpolleHy enekTpoHHy 3asiBy Ha nigkntoueHHs Mocnyru
«lMpnbyTKOBUIA paxyHOK» Y eNeKTPOHHOMY BUrMNSAAi abo ii 3acBigyeHy B yCTaHOBIIEHOMY MOPSAKY NanepoBy KOmMito.
9.1.3. lMNocnyra moxe HagaBaTUCA SIK CTOCOBHO OOHOMO, Tak i CTOCOBHO [Aekinbkox abo Bcix PaxyHkiB KrieHTa. 3
MeTo oTpuMaHHst KnieHtom lMNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHYy YMOB
obcnyroByBaHHA abo enekTpoHHy 3asBy Ha nigknodeHHs Mocnyrn «pubyTKoBMIA paxyHOK.
Homep PaxyHky KnieHTa, Ha 3anuyLwoK KOLTIB HAa AKOMY HapaxoByBaTUMYTbCSA NPOLIEHTH, 3a3HA4YaETLCA Y NiANMCaHIn
CrtopoHamu 3asBi Npo 3MiHy yMOB 0BCnyroByBaHHsA/enekTpoHHin 3asBi Ha nigknoveHHs MNocnyrn «MpubyTkosui
paxyHOK».
9.1.4. KnieHT norogpxyeTtbes, Wo baHk He nidHile onepauifiHoro AHs, HaCTYNHOro 3a AHeM OTpMMaHH4 Big KnieHTa
HaneXxHum 4YMHoM ocpopMneHoi Ta nignucaHoi 3asiBu Npo 3MiHy YMOB 0OCnyroByBaHHS/3asiBM Ha NigKTHOYEHHS
Mocnyrn «lMpubyTKOBUIA paxyHOK», Mae NpaBo Ha BNAacHW po3cy Ta 6e3 NOSACHEHHS MPUYMH:
e abo BigxunuTu npono3uuito KnieHTa npo oTpumanHsi Mocnyru, sika odhopmMmIieHa y BignoBigHin 3asiBi, Ta BigMOBUTH
y nigkntoyveHHi Mocnyru, npo wo iHopmye KnieHTa.
e abo noroauTun npono3suuito KnieHTa npo oTpumarHs lMocnyru, sika opopmMneHa y BianoBigHin 3asBi, Ta NigkmounTn
Mocnyry o BkasaHoro y 3asBax PaxyHky KnieHTa.
AKWwo HacTynHUM gHeM nicnsa oTpumaHHsa Big KnieHTa HanexHuMm YMHOM odpopMAeHoi Ta nmignmcaHoi 3assu npo
3MiHy yMOB o6cCnyroByBaHHs/3asBM Ha nigkntoveHHs [Mocnyrn «pubyTKoBUIA paxyHOK» € cyboTa, Hedins,
Hepobounin YM CBATKOBMI AeHb, TO BaHk nigkntoyae Nocnyry 0o BkasaHoro y 3asBi PaxyHky KnieHTta y pasi ii
norogxeHHst abo iHdopmye KnieHTa npo BiaxuneHHs nponoauuii KnieHta npo HagaHHs MNMocnyrn He nisHile nepuioro
ornepauinHoro aHs, KM Cnigye 3a Takumu QHAMAN.
9.1.5. lNocnyra HagaeTbca baHkoM TinbKK Nicnsa NOroaXXeHHs baHKoM HaneXXHUM YMHOM ocbopMeHOI Ta nignucaHol
KnieHTom 3asiBu npo 3amiHy ymoB 06cnyroByBaHHs/3asBu Ha nigkntoveHHs MNocnyrn «MpnbyTkoBUn paxyHok». 3asea
npo 3miHy yMoB 0BcnyroByBaHHs/3asBa Ha nigknodeHHs [Nocnyrm «pnbyTkoBMIN paxyHOK» MiCAsS X NOrOAKEHHS
BaHkom cTae HeBig eMHOI YacTuHOLO Lboro [Jorosopy.
9.1.6. Ins ogHoro n Toro »x camoroPaxyHky KnieHTa ogHO4acHO He MOXYTb ByTy HapaxoBaHi NnpoueHTu 3a Nocnyroto
Ta iHWuMK nocnyramm baHky, ki nepegbadvaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anyLOK KOLWTIB 3a UMM PaxyHKom.
Axkwo MNocnyra «MpnbyTKoBUI paxyHOK» MigknodaeTbea 4o PaxyHky KnieHta, oo sikoro Bxe nigkntodeHa lNocnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA Mocnyrn «MpubyTKOBUIA paxyHOK» MPU3YNMHAETECA Ta BiOHOBMNIOETHCA
nvwe nicng cnnuBy CTpoky Aii MNMocnyrn «HesHwxyBanbHUMI 3anuwioky». 3a nepiof Takoro nNpusynuHeHHs MNocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BuUMaTa NPOLEHTIB Ha 3anuLLKy KOLWTIB Ha PaxyHky 3rigHo ymoB Nocryru
«MpubyTKOBUIA paxyHOK» He 34iACHIOETLCA.
9.1.7. KnieHT mae npaBo y Oyab-sKMA MOMEHT iHILilOBaTU NMUTaHHSA NPO MPUMMHEHHS HagaHHsa [locnyru Wnsxom
HanpasneHHss o baxky BignosigHoi 3asiBu npo 3miHy ymMoB o6cnyroByBaHHs/ 3asiBy Ha nigknioveHHst Mocnyru
«MpunbyTKOBMIA paxyHOK» 3 BigMITKOK Npo BigkntoveHHs MNocnyru 3a npaBunamu, siki 3asHaveHi y nyHkTi 9.1.2 yporo
[orosopy.
9.1.8. HagaHHsa lNocnyr npunuMHAETBECA He Mi3Hille HACTYMHOro onepauinHoro AHs nicnsa HagcwunaHHa KnieHtom
BignosigHol 3asBu Npo 3MiHy YMOB 0OCMYyroByBaHHs 3 BiAMITKOK MpO BigkmnodeHHs [ocnyrn, a Takox 3i CAMBOM
CTpoky (nepiogy), Akunm GyB BCTaAHOBMEHWMM Ons HagaHwHa [locnyru Ta y iHWKMX Bunagkax, nepegbaveHmx uum
[orosopom.

9.2 YmoBu HagaHHsA Mocnyru

9.2.1. MNocnyra HagaeTbcA y BantoTi PaxyHky:

e Yy HauioHanbeHin BantoTi, rpusHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLWA (USD),

e B iHO3eMmHin BantoTi, eBpo (EUR).

9.2.2. MNMocnyra HagaeTbCA Ha CTaH4APTHUX yMoBax abo Ha iHAMBIQyanbHUX YMOBaX.

CraHpgapTHi ymoBu HagaHHAa [locnyrn (makcumansHuid cTpok Aii Mocnyru, cTtaHgapTHi NPOLEHTHI CTaBkM Ta
CTaHOapTHi NOPOroBi 3HA4YeHHS MiHIManbHOro/MakCMManbHOro 3anuLLKy KOLUTIB Ha paxyHKy, 4O SIKOro Migkmnio4yeHo
Mocnyry) Bu3Ha4eHi y [logaTky 7 go uboro [JoroBopy Ta Bka3ytoTbcs y 3asBi npo 3MiHy yMoB ob6cnyroByBaHHs / 3asBi
Ha nigkntoveHHs Mocnyrn «MpubyTKOBUIA paxyHOK».

IHamBigyanbHi ymoBM HagaHvHsa [locnyrm (iHOvBIgQyanbHWA CTpok (nepiog) HaganHa [locnyru, iHAMBIAyanbHi
MPOLIEHTHI CTaBKM Ta MOPOroBi 3HAYEHHSA MiHiIManNbHOro/MakCMMarbHOMO 3anuLIKy KOWTIB Ha PaxyHKy, OO sIKOro
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nigkntoveHo MNocnyry) nonepegHbo NOroaxyrTees Mixx BaHkoM i KnieHTom y 6yab-akuin cnocib Ta BkadytoTbes y 3anBi

Npo 3MiHy YMOB 0OCMnyroByBaHHS.

Mpun odpopmnenHi KnieHtom enektpoHHOoT 3asBu Ha nigknoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK» BCTAHOBIIEHHS

iHOMBIOyanbHMX YMOB He nepenbaveHo. Y npoueci CTBOPeHHSA KnieHTOM enekTpoHHOI 3asBM Ha NigKITYEeHHS

Mocnyrn «lMpuBYTKOBUIA paxyHOK» «3a 3aMOBYYBaHHSIM» BCTAHOBIIOTLCH fNUWLIE CTaHAAPTHI YMOBW HagaHHS

Mocnyrw, , AKi € akTyanbHUMU Ha MOMEHT popMyBaHHSA KrnieHTOM eneKkTpoHHOI 3asBu Ta Bu3HadeHi y logatky 7 oo

usoro forosopy.

9.2.3. HapaxyBaHHs NpouUeHTiB Ha 3anuwioK KowTiB Ha PaxyHky KnieHTa 34ilcHI0ETbCA Ha ymoBax MignucaHoi

CrtopoHamu 3asBu npo 3MiHy yMOB 0BcnyroByBaHHsA/3asaBu Ha nigknoyveHHs Mocnyrn «MprubyTKoBUIA paxyHOK» 3

ypaxyBaHHsIM MONOXeHb Lboro nigpo3ainy Jorosopy ta doaatky 7 go [orosopy.

9.2.4. HapaxyBaHHS NPOLEHTIB 3AINCHIOETECA HA WOAEHHWI 3anuWoK Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHoro

OHs BaHky.

9.2.5. Akwo iHwun cTpok (nepioa) aii MNMocnyrn He BunnmBae 6e3nocepeaHbLO 3 YMOB Liboro [loroBopy abo [JooaTky

7 0o uboro [loroeopy, Nocnyra HagaeTbCa NPOTArOM TOrO CTPOKY (nepioay), SKun BCTaHOBNEHU y 3asiBi Npo 3MiHy

yMoOB 00cnyroByBaHHsA/3asBi Ha nigkntodeHHs Mocnyrn «MpnbyTKOBUI paxyHOK».

9.2.6. CTOpoHM OOMOBWMNUCH, WO CTpok (mepioa) aii Mocnyrn, sikmii BGyB 3a3HaveHun y 3asBi Npo 3MiHYy yMOB

obcnyropyBaHHA Ta/abo y 3asBi Ha nigknoyeHHsa [Mocnyrm «[pubyTKOBUMIA paxyHOK», MOXEe aBTOMaTUYHO

NPOAOBXYBATUCS HA TaKMN CaMuii CTPOK, SKLLO CTAHOM Ha OCTaHHIN AeHb CTPoky Aii Mocnyru:

. Mocnyra HapgaeTbca Ha cTaHaapTHMX abo iHAMBIQYanbHUX YMOBaX, NOrOKEHUX CTOPOHaMU;

. BaHk Mae TexHidHy MOXnuMBICTb HagasaTu uto [Nocnyry i B BaHky gitoTe Taki X cami yMOBM MiOKMHOYEHHS
Mocnyrn (kpim MpoueHTHUX cTaBok Anda lMocnyry, WO HagaeTbCA Ha CTaHZapAaTHMX yMoBax), ki Oynu
3a3HaueHi y 3asBi Npo 3MiHy yMmoB 06cnyroByBaHHs/ 3asBi Ha nigkntoueHHs Mocnyru «MpnbyTKoBUIN paxyHOK,
30kpema BantoTa Nocnyru, cTpok aii MNMocnyrn, Noporosi 3Ha4eHHSA MiHIManibHOro Ta MakCUManbHOro 3anuLLKy
Ha PaxyHKy Ansi HapaxyBaHHS MPOLEHTIB, NEPIOANYHICTb BUNMATU MPOLEHTIB, MOXIMBICTIO PO3MNOpPAgKEHHS
KkowTamm Ha PaxyHky;

. BHACMiAOK aBTOMaTU4HOrO MPOAOBXKEHHS CTpoky Aii MNocnyrn, He BGyde nepeBuweHa 3aranbHa KinbKiCTb
MOXNUBUX aBTOMaTUYHUX NpoAoBXeHb Aii Mocnyrn Tta/abo cymapHa TpuBanictb CTpoky Aii NMocnyru, ski
nepenbaveHi y fogatky 7 oo uboro floroBopy «llacuBHi NnpoayKTny;

. 0O OHS, SKUM nepenye OCTaHHbOMY AHKO CTPOoKy Aii MNocnyru, KnieHT He 3BepHyBCA Ao baHky 3 npono3uuieto
NpUNUHUTX HagaHHs Mocnyru;
. 3a 30 (TpmauATb) KaneHd4apHUX OHIB OO OCTaHHbOrO AHA CTPOKY (nepiogy) Aii MNMocnyrm Ha cTaHgapTHUX

ymoBax, baHk He BigMOBMBCSA Big4 aBTOMaTUYHOrO NpoAoBXeHHA aii MNocnyru;
9.2.7. lNMpoueHTHI cTaBkM MpU aBTOMaTMYHOMY NPOAOBXKEHHI CTPOKy (nepioay) aii Mocnyrun, ska HagaBanacb Ha
CTaHOApHUX yMOBaX, Ha KOXHWA HOBMI Nepiog BCTAHOBMIOKTLCH Y PO3MIpI akTyanbHWX CTaBOK AMS HadaHHS
Mocnyru, siki € Ailt4UMKU CTAHOM Ha NepLUNA eHb aBTOMaTUYHO NPOAOBXEHOrO CTPOKY (nNepiogy). KnieHT camocTiiHO
BigcnigkoBye Ha CawnTi baHky iHbopmauito Npo Aitodi yMoBM NigkntoydeHHst obpaHoi HuMm Mocnyru, 3okpema i gaHi npo
Jitodi NpoueHTHi cTasku 3a Nocnyroto.
Mpn aBTOMaTMYHOMY MPOAOBXEHHI CTPOKY (NepioAy) Ail MNocnyru, Aka HagaBanack Ha iHAMBIAyanbHUX YMOBaXx, Ha
KOXHUWI HOBMI Nepio Aii MNocnyrn 3acTocoBYOTLCSA Ta NPOLIEHTHA CTaBKa, sika BCTaHoBNeHa y 3asBi Npo 3MiHy yMoB
ob6cnyroByBaHHs Ta/abo y 3asaBi Ha nigkntoyeHHs Mocnyrn «MpubyTKOBUIA paxyHOK».
9.2.8. Y pasi HagaHHA [Mocnyrn Ha iHAMBIgyanbHUX ymoBax baHK mae npaBo NpUNVHUTK YeproBe aBTOMaTU4YHE
NPOOOBXEHHsT CTPOKy (nepiogy) aii Mocnyrm y 3B’A3Ky 3i 3MiHaMW PUHKOBOI KOH'IOHKTYpW, BapTOCTi pecypcis,
NPOLEHTHOT NoniTukn baHky, perynatopHnx BUMor abo BMHWKHEHHS iHLWINX 06CTaBWH, L0 3yMOBIIOIOTb BNMBAOTb
Ha HeJoUiNbHICTL NodansLworo HagaHHs Mocnyru Ha paHile norogXeHnx iHAnBigya-nbHUX yMOBaXx, MOBIAOMMUBLLN
npo ue KnieHTta He nigHiwe 3 (Tpbox) poboymnx OHIB A0 NPUNUHEHHS.
Y takomy Bunagky lMocnyra HagaeTbca KnieHTy 0o 3aBepLleHHA NOTOYHOro CTpoky (mepiogy) HagaHHs Mocnyrum 3
BpaxyBaHHSAM OCTaHHbOrO 34iNCHEHOr0 aBTOMATMYHOrO MPOAOBXEHHS , MiCMsi YOro aBTOMAaTUYHO NPUMMHSETLCS Oe3
3[iiCHEHHS1 HACTYMNHOT aBTOMATUYHOIO NPOAOBXEHHS.
9.2.9. MatoTb OyTV 4OTpMMaHHI BCi 3 BKa3aHUX Yy NianyHkTi 9.2.6 [JoroBopy yMOB ANsi aBTOMAaTU4YHOTO NPOLAOBXEHHS
cTpoky aii Mocnyrn, siknii 3a3HaveHnin y 3asaBi Npo 3miHy ymMoB 06cnyroByBaHHSA/3asnBi Ha nmigknodeHHs Mocnyrm
«MpunbyTKOBMIA paxyHOKy. Y npoTunexHomy sunagky CTOpoHW LOMOBWIMUCS, WO CTPOK Aii [locnyrin aBToMaTtuyHo He
NPOOOBXYETLCA i BaHk NpunuHAE T HagaHHS.
9.2.10. Micns 3akiH4YeHHs cTpoky (nepioay) aii MNocnyrn, y TOMy 4ucni i y BuNagkax MPUMNMHEHHS 4YeproBoro
aBTOMAaTUYHOIO NPOAOBXEHHSA Aii MNocnyrn 3a iHiyiaTMBoo baHky abo HEMOXIMBOCTI aBTOMaTUYHOIO NPOSOBXEHHS
aii Mocnyru, siki 3a3HaveHi y nignyHktax 9.2.6, 9.2.8, 9.2.9 uboro [Jorosopy, nigkntoveHHsa KnieHta go MNMocnyru Ha
HOBMWI CTPOK MOXIMBE JIMLLE LUMSIXOM MOroAXXeHHS1 HOBUX YMOB Mk baHkom Ta KnieHTom, nogaHHst KnieHToM HOBOI
3asBu nNpo 3MiHy ymMOB o6cnyroByBaHHs abo 3asfBu Ha nigknioveHHs [ocnyrn «[pnbyTKoBMIM paxyHOK» Ta
norogkeHHs ix baHkom Ha HOBWUI CTpPOK (Mepion) HagaHHs MNocnyru, y nopagky, skuin nepeabadveHnii BignosiaHMMM
nignyHkTamu nyHkTy 9.1 uboro [Jorosopy.
9.2.11. CymapHa TpuBanicTb CTpoky (nepioay) Aii MNocnyru 3 ypaxyBaHHAM aBTOMaTUYHOrO NMPOAOBXEHHS, a TakoX
KINbKICTb MOXINUBMX aBTOMaTUYHUX NPOAOBXEHb Ail [locnyrn B Mexax cymapHOi TpMBanocTi CTPOKy (nepioay) Ail
Mocnyrn BcTaHoBnoTbCA y Jopatky 7 go Hdorosopy Ta/abo y 3asasi Nnpo 3MiHy yMoB obcnyroByBaHHsA/3asBi Ha
nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK.
9.2.12. Micna cnnmBy cTpoky Aii MNocnyrm HapaxyBaHHS MPOLEHTIB Ha 3anvWOK Ha PaxyHKy 30iMCHIOETLCS Ha
CTaHOapTHUX yMoBax, nepenbdadeHmx umm JoroBopom ans PaxyHkiB, 0O SiKMX He nigkntoyeHo Mocnyry.
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9.3. YMoBM HapaxyBaHHSA Ta cnnaTtu npoueHTiB 3a lNocnyroto

9.3.1. TlpoueHTn HapaxOoBYITbCA LWOAEHHO HA CYMY 3anulKy Ha PaxyHKy CTaHOM Ha KiHeub onepauinHoro gHs

BaHky.

9.3.2. [Mpw nigkntoveHHi Mocnyru Ha nigcTasi 3asen Npo 3MiHy yMOB 00CINyroByBaHHS MPOLEHTU HapaxoBYHOTHCA

MoYMHaYM 3 MEepLUoro onepawuinHoro AHA nicna norogkeHHss CTtopoHamu BignoBigHOI 3asiBM MPO 3MiHY YMOB

06cnyroByBaHHS (BKMIOYHO) i OO AHSA, Y AKOMY 3akKiH4yeTbCA CTpoOK (nepioa)HapjaHHs lMocnyru (BKMOYHO). AKWO

nigknodeHHs MNMocnyru Ta sigknioveHHs MNocnyru Bigbynock y 0AMH onepauinHnii AeHb, NPOLEHTU HE HAapaxoBYHOTLCS

Ta He CnnavyoTbCs.

9.3.3. Tpu nigkntoyeHHi Mocnyrn Ha nigctasi enekTpoHHOI 3asBwu Ha nigknioveHHs [Nocnyrn «MNpubyTrkoBui

paxyHOK» NPOLEHTU Ha 3anuLIKn Ha PaxyHKka HapaxoBYOTbCH 3 MEPLLOro onepauifnHoro AHs HaaxomxeHHs Ao baHky

BKa3aHOI 3asBM1 3a YMOBMU, AKLL0 BOHa Byna norogkeHa BaHkom Ao 22:00 uboro onepauiiHoro AHs, i 40 AHS, Y SSKoMy

3aKiHYYETbCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asfBa Ha nigknodeHHs [Mocnyrm

«lMpnbyTkOBUIN paxyHOk» OGyna noromkeHa BaHkom nicns 22:00, TO NPOLEHTM Ha 3anuLWKNM HapaxOBYHTbCS 3

HaCTYMNHOro onepawinHoro AHA nicnsi noromxkeHHs baHkom 3asiBu Ha nigkntoveHHs Mocnyru «MNpubyTKOBUIA paxyHOK»

i 0O OHS, Y IKOMY 3aKiHYYETbCS CTPOK HagaHHs Mocnyru (BKMHOYHO).

9.3.4. [na BM3HAYeHHs KiNbKOCTi OHIB y Mepiofi HapaxyBaHHS 3aCTOCOBYETbCSI MeTOA «doaKT/dakT», AKWUin

nepegbavae, WO NS pO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCS (hakTU4YHA KiNbKiCTb OHIB Y MOTOYHOMY MicsALi

(28/29/30/31) Ta hakTU4Ha KinbKiCTb AHIB y NOTOYHOMY poLi (365/366).

9.3.5. TllpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBUX 3HAYeHb MiHIMANbHOrO Ta MakCMManbHOIO 3arnuvLiKy Ha

PaxyHkax, ski BcTtaHoBnowTbea Yy [Hopatky 7 po uworo [oroBopy Ta/abo y 3asdABi npo 3miHy ymoB

obcnyrosyBaHHA/3asBi Ha nigknoveHHs Mocnyrn «MprnbyTKOBUIN paxyHOK».

9.3.6. BwunnaTa NpouUeHTIB 34iMCHIETLCS LUMNSXOM nepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputni y baHky Ta

BM3Ha4eHWI y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asBi Ha nigkntoveHHs Mocnyrm «MprubyTKOBUIA paxyHOK»:

e  LLIOMICSIMHO B MEpPLUNA onepaLiiH1i AeHb MicsiLs, HAaCTYMHOro 3a MicsiLeM y sikoMy Bynv HapaxoBaHi NPOLUEHTH;

e  a TaKOX Ha HaCTyMHWN OeHb Micns CnnMBY CTPOKY (3akiH4YeHHs1 nepiogy) Aii MNMocnyrn abo HagaHHA KnieHTom
3asnBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBu Ha nigknoyeHHs MNocnyrmn «MpnbyTKoBUIA paxyHOK» 3 BiAMITKOHO
npo BigkntoyeHHs MNocnyrn «MpnbyTkoBUIA paxyHOK.

AKLLO AeHb, Y KM CNNAaYvyTbCA HapaxoBaHi NMpoLEeHTH, Npunagae Ha cyboTy, Heainto, Hepobounn abo CBATKOBUIA

AeHb, TO BUNnaTa NpoLUeHTIB 3A4INCHIOETLCA HACTYNHOro onepauinHoro AHs, AKUM Crigye 3a TakuMu QHAMW.

9.3.7. bBaHK He HapaxoBye Ta He BUMNSaYye NPOLEHTH:

ey BMNaAKy HEBMKOHAHHA KnieHTOM yMOB 00 NOPOroBUX 3Ha4Y€Hb MiHIManbHOro abo MakcumarnbHOro 3anmLlKy
kowTiB Ha PaxyHky, BcTaHoBneHoro [ogatkom 7 go uboro [doroBopy Ta/abo 3asBoto nNpo 3MiHy yMOB
obcnyroByBaHHs/3anBoto Ha nigknioveHHs Mocnyrn «MprubyTKOBUIA paxyHOK,

e ynepioa, konu KnieHT 6yB 06MexXeHuWI y NpaBi BiNnbHO po3nopsaxaTtucs kowTtamu Ha PaxyHky y nepen6adeHumx
YMHHUM 3aKOHOAABCTBOM YKpaiHv Bunagkax, 30Kpema BHaCMiAOK apeLlTy Ta iHWMX NyBnivyHnX oBTsXKeHb.

9.4. IHwWi ymoBu

9.4.1. MignucaHHam 3asBu Npo 3MiHy yMOB o6cCnyroByBaHHA/3asiBM Ha MigkmodeHHs nocnyrn «MpubyTkoBui
paxyHok» KrieHT norogxyeTtbcs, Lo Yy 3B’A3Ky 3i 3MiHAMU PUHKOBOI KOH’IOHKTYPU Ta KONMBaHHAM BapTOCTi pecypciB
BaHk Mae npaBo 3MiHOBaTK cTaHA4apTHI Ta lHAuBIAyanbHi yMOBKM HadaHHA ocnyru, 30kpema Noporosi 3HAYEHHS
MiHiMarnbHOro Ta MakcumarnbsHOro po3Mipy 3anuiiky Ha PaxyHKy Anst HapaxyBaHHSA NPOLEHTIB, pO3Mip NMPOLEHTHUX
CTaBOK, CTPOK i lNMocnyrn, MOXNMBICTb i aBTOMATUYHOIO MPOAOBXEHHS, a TaKoX Mepioan Ta KifbKiCTb Takux
aBTOMaTUYHUX NPOJOBXKEHbD.

9.4.2. MNignucaHHam 3asiBu Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «[pubyTkoBun
paxyHok» KnieHT norogxyetbcs, WwWo baHk nosigoMnse npo 3MiHy yMoB HagaHHs [Nocnyrm 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» He ni3Hiwe, HiX 3a 5 (M'aTb) pobo4nx AHIB 40 AaTy HabpaHHS iX YUHHOCTI (3a BUKITHOYEHHAM
MOBIAOMITEHHA MPO MPUNUHEHHSA HagaHHA [ocnyrn Ha iHAMBIQyanbHUX yYMOBaX, SiIke HanpaBnseTbCs He Mi3Hille
TPbOX POBOYMX AHIB OO NPUMUHEHHS), | Taki 3MiHW He noTpebytoTb odopmneHHss CTopoHamn okpemnx 3asB npo
3MiHy ymoB obcrnyroByBaHHs Ta/abo 3asaB Ha nigkntoveHHst Mocnyrn «MprubyTKOBUIA paxyHOK».

10. NOPAAOK | YMOBU HAQAHHA NOCHNYIU «HE3HWXYBAJbHUWA 3ATNULLIOK»

10.1. YmoBwu nigkntoyeHHs go Mocnyru

10.1.1. BaHk Hagae KnieHTy lMocnyry «HesHwXyBanbHUIM 3anuLIOK» MO HapaxyBaHHIO Ta chnati NpoLeHTIB Ha
y3romkeHuin CtopoHamu y 3asBi Npo 3MiHy yMOB 06CNYroByBaHHsSI PO3Mip HE3HWKYBANbHOMO 3anuiky Ha PaxyHky,
Ak KnieHT 3000B‘A3yeTbCs NigTPUMyBATU LLOAHA BNPOAOBX YCbOro cTpoky Aaii Mocnyrn «HesHwkyBanbHUn
3anuvwok», Hagani y ubomy nigpo3saini Jorosopy — «lMocnyrax.

10.1.2. Mocnyra moxe HagaBaTUCH sIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTOo oTpuMaHHs KnieHtom lMNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06CnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha SkoMy BCTaHOBIOETLCS HE3HKYBaNbHUI 3aMLLIOK KOLITIB ANA HapaxoByBaHHA
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbes y nignucatin CtopoHamu 3asBi Npo 3MiHy yMOB 0GCMYroByBaHHS.

10.1.4. KnieHT norogXyeTtbcs, Wo baHk He nisHile onepauinHoro gHS, HAaCTYNHOro 3a AHEM OTpuMaHHS Bia KnieHTa
HaneXHUM YMHOM odpopMrieHol Ta mignmcaHoi 3asBv Npo 3MiHY yMOB 06CNyroByBaHHS Mae MpaBO Ha BNACHWN
po3cyn Ta 6e3 NOACHEHHS MPUYNH:
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. abo Bigxunutn nponosudito KnieHta npo oTpumanHsa Nocnyrn, sika ocdopmMneHa y BiANOBIAHIN 3asBi, Ta
BiAMOBUTK y NigkntodeHHi MNocnyru,

. abo noroguTtn nponosuuito KrieHTa npo otpumanHs ocnyrm, gka odopmreHa y BignoBigHiA 3asBi, Ta
nigknounTy Mocnyry Ao BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. Akwo HacTynHMM AHeM nicnsa oTpuMaHHs Big KnieHTa HanexHnm YmHoM odhopmMIrieHoi Ta nignucaHoi 3assu
npo 3miHy yMoOB 06CnyroByBaHHA € cyboTa, Heains, Hepobounii Y CBATKOBUIA AeHb, TO baHk 34iNCHIOE NiaKMYEHHS
Mocnyrn 0o BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii norogxeHHs abo x iHpopmye KnieHTa npo BigxuneHHs
npono3uuii KnieHta npo HagaHHsa NMocnyrn He NisHile nepuoro onepauinHoro gHs, SKUin crigye 3a TakuMm gHAMU.
10.1.6. MNocnyra HapaeTbca baHKOM TinbkK nicna norogXeHHs baHKOM HanexHum 4YMHOM ObopMIIEHOI Ta
nignucaHoi KnieHtom 3asen npo 3MiHy ymoB o6cnyroByBaHHA. 3asiBa Npo 3MiHy YMOB OOCNyroByBaHHs Micrns ix
norogxeHHs baHkoM cTae HeBig eEMHOI YacTUHOLO Lboro [lorosopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KrnieHTa ogHo4YacHO He MOXyTb ByTn HapaxoBaHi npoueHTn 3a Nocnyroto Ta
iHWKMKn nocnyramu BaHky, ski nepegbavatoTb HapaxyBaHHA NPOLEHTIB HA 3anMLLOK KOLWITIB 3a LM PaxyHkoM. AkLo
Mocnyra «HesHwxkyBanbHWMI 3anuLWoK» NigknodYaeTbca 00 PaxyHky KnieHTa, oo dkoro Bxe nigknioyveHa [ocnyra
«[MpnbyTKOBUI paxyHOK», TO HagaHHs Mocnyrn «MprubyTKOBUI paxyHOK» NPU3YNMHAETLCS Ta BiAHOBIETLCH NyLUe
nicna cnnuey cTpoky Ail Mocnyrn «HesHwxyBanbHMM 3anuwok». 3a nepiog Takoro npusynuHeHHsa [locnyrm
«lMpnbyTKOBUIN paxyHOK» HapaxyBaHHA Ta BUNnaTa NPOLEHTIB Ha 3anuLLKKn KOWTiB Ha PaxyHky 3rigHo ymos Nocnyru
«MpnbyTKOBUI paxyHOK» He 34INCHIOETLCS.

10.1.8. [Ona odopmneHHsa lMocnyrn KnieHT HanpaBnsie oo baHky 3asiBy npo 3MiHy yMOB 06GCyroByBaHHS, sika
3anoBHIOETLCA 3rigHo [logaTtky 2 oo uboro [lorosopy.

10.1.9. 3asBa npo 3miHy ymoB 06CryroByBaHHs MOXe nepegaBatuca Ao baHky sik y naneposii doopmi 3 nignnucamm
YNOBHOBaXXEHUX NpeAcTaBHuKiB KrieHTa, siki MaloTb NpaBo po3nopsifpKaTUcAa KowTamu Ha PaxyHKy, cKpinneHnumun
Binbutkom nevaTtkm KnieHTa (3a HasiBHOCTI), TaK i Hagcunatmuca 0o baHKy y eneKkTpoHHin dopmi 3a JOMOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsm KeanidikoBaHoro EIMN abo YgockoHaneHoro ENM ynoBHoBaXkeHMX
npeacTaBHUKiB KnieHTa, ski MaloTb NpaBo po3nopsmKaTncs KowTaMmn Ha PaxyHky.

KnieHT mMae npaBo y Oyab-SiKMA MOMEHT iHIiLilOBaTM MNUTaHHSA NPO MPUMNWHEHHS HadaHHA [locnyrn Wnsxom
HanpasneHHs 0o baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHSA 3a NpaBunamm, siki 3asHaveHi y ubomy
nignyHkTi JJorosopy.

10.1.10. HagaHHs lMocnyrM NpunuHAETLCS HE Mi3HiWe HACTYMHOro onepawinHoro AHA nicnsa HaacunaHHsa KnieHtom
BignoBigHoi 3asiBu npo 3MiHy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SikMiA OyB BCTaHOBMEHWIA OIS
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegbadyeHmx umm Jorosopom.

10.2. YMoBM HapaxyBaHHSl Ta cnfiaTv npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBMIOETLCA HE3HWXKYBaNbHUIA 3anvLLIOK y po3Mipi, nepeabadyeHomy y 3asBi Npo

3MiHy yMOB 06CryroByBaHHs.

10.2.2. Ha cymy HesHwKyBanbHoro 3anuiwky baHk HapaxoBye NpoLeHTW 3a CTaBKolo, fka 3a3HadyeHa y 3asBi npo

3MiHy ymoB obcrnyroByBaHHs, abo 3a CTaBKO, BCTaHOBMNEHO AKLIMHUMK Tapudamm (cTaBkamm).

10.2.3. lMocnyra HagaeTbCst NPOTATOM CTPOKY, SIKMIA BCTAHOBMEHWIN 3asBOIO MPO 3MiHY yMOB 06CryroByBaHHS

10.2.4. Ana BM3HayYeHHs KiNbKOCTi AHIB Y nepiodi HapaxyBaHHSA NPOLIEHTIB 3aCTOCOBYETLCA MeTof «dakT/akT»,

AKUIA Nnepeadavae, Wo s po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (hakTUYHA KiNbKiCTb AHIB Y NOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMyHa KinbKicTb AHIB Y NOTOYHOMY poLi (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXXYBarbHWIN 3anWLLIOK NEePLUMN Ta OCTaHHI AeHb nepioay aii Mocnyru

BBa)XKaloOTbCS 3a OAWH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnavyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyru Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asBi Npo 3mMiHy yMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnnavye NPoLeHTH:

e  AKWO Ha KiHeub onepauiiHoro AHS 3anuwokK KowTiB Ha PaxyHKy BHacnigok 6yab-sknx ob6CcTaBnH CTaHe MeHLUe
BCTaHOBMEHOro 3asBoio NPo 3MiHy YMOB 0OCMYyroByBaHHsi PO3Mipy HE3HWKYBarNbHOMO 3asuLLKY;

ey nepiog, konu KnieHt 6yB 06MexeHuin y nNpasi BiNbHO po3nopsamKkaTucs KowTamy Ha PaxyHkax y Bunagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNgOK apewTy, iHWWX nyBenivyHnx
OBTSAXKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHwWux ymoB [oroBopy CTOpOHM AiAWNW 3rogw, WO Y 3B'A3Ky 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMMBaHHSAM BapToCTi pecypciB, baHk 3anvwae 3a coboi npaBo 3MiHIOBAaTU CTaHAApTHI Ta
iHOMBIOyanbHi ymoBW HagaHHs Nocnyru, 3okpema po3mip NpoLEHTHUX CTaBOK Ta CTPOK Ail Mocnyru.

10.3.2. CtopoHu ainwnm 3rogu, wo baHk Moxe 3MiHUTY YMOBUM HagaHH4 [Nocnyru Ta nosigomnty npo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB OO gatv HabpaHHA ix
YMHHOCTI. KnieHT noromxyeTbest 3 TUM, LLO Taki 3MiHW He NoTpebytoTb odhopmMieHHss CTopoHamu okpemux 3asiB Npo
3MiHy yMOB 06CIyroByBaHHSI.

11. NOPAQOK | YMOBU HAOAHHA Nocnyr 3 TOPriBil IHOSEMHOIO BANKOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini Jorosopy — «dopyyeHHs», 30iicHIOBaTU 3a
paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHO0 BanioTo B NOPAAKY Ta HA yMoBax, nepeabadveHnx nyHKTamu
11.2 Ta 11.3 uboro nigpo3aainy Jorosopy.
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11.2. KnieHT Hagae BbaHky [dopydeHHs1 3giicHoBaTK TOPriBf iHO3EMHOK BanioTol 3 MeTow npuabaHHs
(oTpMmaHHA) KkowTiB y BanoTi 3000B'sisaHb KnieHTa nepen baHkom 3a [JOroBopoM, iHWWMM [OroBOpamu,
yknageHnmu Mk CTopoHamu.

11.2.1. KnieHT gopy4dae BaHky 3gificHoBaTU: Npogax iHO3eMHOI BasntoTh, 0OMiH iIHO3eMHOT BantoTU Ha iHLIY iHO3EMHY
BantoTy, KyniBMt iHO3EeMHOT BantoTK 3a Kypcom baHky, BCTaHOBMEHMM Ha eHb 34iMCHEeHHSA BignNoBigHOT onepadii, 3a
paxyHOK KOLWWITIB, WO 36epiratoTbcsa Ha PaxyHky, 6yab-akux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHS
JdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXoOSATbCHA B BOMOAIHHI BaHKy Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOWTKU, po3MilleHi KnieHtom B BaHky K rpoLloBe MOKPUTTS 3 METOK BUMKOHAHHS
3060B’sa3aHb KnieHta nepeg baxkom).

11.2.2. KnieHT Hapae BaHky 3rogy Ha BukOHaHHA [orosipHoro cnucaHHsA 3 PaxyHky Ta/abo 3 Byab-AkuX iHLIMX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOBXiOHIN AN HanexHoro BMKOHaHHA BbaHkom [opyyeHHsa. Ons
BMKOHaHHs1 [1oroBipHOro cnvcaHHsi, nepegbayeHoro uMm nyHkTom [loroBopy, NnaTtiKHMMKW onepaLisiMy, NOB'ss3aHnMuU
MiXk coboto crinbHMMK O3HaKaMu, € NNaTkHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-sKuX iHLLMX
paxyHkiB KnieHTa B baHKy, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMv KyniBni/npogaxy iHO3eMHoi
BasoTM Ta OOPOrouUiHHUX MeTaniB Ansa KnieHTiB 6aHKy» 3 MEeTOK Mnodanblloro BUKOHAHHA [opydeHHsi. 3roga Ha
BMKOHaHHS NepLloi NoB'a3aHol onepau,ii € HagaHot 3rigHo NyHKTy 3.10 Jorosopy.

CyMa kowTiB, 3@ paxyHoK sikmx baHk mae BukoHaTu [opyyeHHst i woao skux baHk moxe BukoHaTu [orosipHe
CMMcaHHs, po3paxoByeTbCA BaHKOM CaMOCTIMHO MpuW 34iMCHEHHI KOXHOI OkpeMoi onepaLii 3 Toprieni iHO3eMHO
BamnTO Ha nigcTasi po3mipy BignoBigHMx 306oB’a3aHb KnieHTa nepen baHkoMm Ha AeHb 34iMCHEHHS BignoBigHOI
onepadii 3 Toprieni iHO3eMHOI BanioTolo Ta Kypcy baHky, BCTAHOBMNEHOro Ha AeHb 3AiNCHEHHS BiANOBIAHOT onepadii
3 Toprieni iHO3EMHOIO BanoTOO.

11.2.3. KowTwn, ogepxaHi B pesynbTaTti BUKOHaHHA [lopyyeHHs, nignaraoTb 3apaxyBaHHIO Ha poscyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-saKkuii iHLWWMIA NOTOYHUI paxyHOK, BiakpuTuii KnieHTy B BaHky; Ha kopucTb baHKy Ha
paxyHOK, CaMOCTiiHO BU3Ha4eHun baHkoM, 3 METO BUKOHaHHS BianoBiaHMX 3000B’si3aHb KnieHTa.

11.2.4. Jopy4eHHs1 BUKOHYeTbCst BaHkom y BMnagkax, konu sumorn barky go KnieHta He MoxyTb OyTW 3a0BONEHI
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHa BaHkom [OroBipHOro cnucaHHs (B TOMy YucCni, Y BuMMagkax:
BiOCYTHOCTI abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXiAHIM ANnsi BUKOHaHHSI 3060B’s13aHb
KnieHta nepen BaHkOM; HEMOXNMBOCTI 34iMcHeHHs BaHkOM OOroBipHOro crnvcaHHA 3 He3anexHux Big baHky
npuynH). CTpok BukOHaHHA [dopyyeHHs BaHk BusHavae Ha cBin poscyad. lMpoctpoyeHHs KnieHToM BUKOHAaHHS
3000B’a3aHb 3a [loroBopom Ta/abo iHWMMK JoroBopamMu, yknageHnmmn mixk CtTopoHamu, He € 6€3yMOBHOLO MigCTaBoo
ONs BUKOHAHHSA [opyYeHHs.

11.2.5. KnieHT mae npaBo Bigknukatu [JopyyeHHs y NOBHiN abo YacTKoBi cymi y Byab-aKkui Yac, ane A0 MOMEHTY
BMKOHaHHs [JopydyeHHsa BaHkom. [opyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBM BifCyTHOCTI 3aboproBaHocTi KnieHta nepeg BaHkom 3a [JoroBopowm, iHWMMKW AOrOBOpaMU, YKNageHUMmn Mk
CtopoHamu. BigknukaHHsa [Jopy4eHHSs 30iACHIOETLCS WSAXOM noaaHHsa KnieHtom go baHky nucta, Wwo mMae Mictutu
iHdbopmauito npo onepauito 3 Toprieni iHO3eMHOO BantoTolo, [OpyYeHHs LWOAO SAKOI Bigknukaetbes. JIMCT npo
BigKkNMKaHHA [opyyeHHs mae OyTu nignucaHuii ynoBHoBaxkeHow ocoboto KrieHTa, ska 3a3HayeHa y KapTui i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHA PaxyHKOM, Ta SKii HaneXuTb NpaBo MepLUOro
nignucy, i moxe OyTn nogaHui oo bBaHKy Ha manepoBoMy HOCii abo sik eNeKTPOHHUI OOKYMEHT 3a [O0MOMOro
Cepsicy «IHTEPHET-BAHKIHI».

11.3. Mpopax iHO3eMHOT BantoTH, sika 3HaxoAUTbLCA Ha PaxyHKy, moxe OyTu BukoHaHun BaHkom y mexax
Mocnyrm «MwutTeBMA npopax» Ha niactaBi [opyyeHHsi, odopmneHoro KnieHtom y cnpoleHomy
eNleKTPOHHOMY Burnsagi 3a gonomoroto 3actocyHky «[MYMB Bi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKauii.

11.3.1. Y mexax MNocnyrn «MutteBun npogax» yci napametpu JopyyeHHs, 30KpeMa cyma iHO3eMHOI BanoTu, Lo
nignarae npogaxy, PaxyHOK, 3 sKOro KOWTW B iHO3EMHi BanioTi NignaratTb CNMCaHHIO, Ta PaxyHok, Ha AKuK
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupatoTbcsi KnieHTOM LWMSXOM NpPOCTaBIEHHS  BiAnoBigHMX
€neKTPOHHMX BigMITOK 6e3nocepeaHbo y 3acTocyHky «[TYMB BisHecy abo iHwoMy 3acobi AuCTaHLUiMHOT KOMYHiKaLlii,
BU3HayYeHoMy BbaHkoM.

11.3.2. Y mexax lNocnyrn «MuTTEBMI Npodax» 3a BiACYTHOCTI niactaB Ans BigMoBu, BaHk BUKOHye odopMneHe
KnieHTom y cnpolieHoMy enekTpoHHoOMY Burngadi [JopyvyeHHA HeBigknagHo nicns HaTUcKaHHA KrieHTOM KHOMKW
«Mpogatu» y 3actocyHky «[MYMB bisHec» abo iHwomy BusHavyeHomy BaHkom 3acobi AncTaHuiHOI KOoMyHiKaLii,
nicns yoro Take [Jopy4eHHs1 Ha Npogax iHO3eMHOI BanioTy He Moxe ByTu BigknvkaHe KrieHTom.

11.3.3. Y mexax lMocnyrm «MutteBun npogax» KnieHT gopyyae bBaHKy 3gincHUTVM npogax iHO3eMHOI BanoTu 3a
paxyHOK KOLUTIB, L0 30epiratoTbeca Ha PaxyHky, akun obpaHun KnieHTom y [lopyyeHHi, 0popMieHoMy y CPOLLIEHOMY
€NeKTPOHHOMY BUIMAA4i 3a gonomorot 3actocyHky «MYMB BisHec» abo iHWworo 3acoby AMCTaHUINHOI KOMYHiKauii,
3a KypcoM baHKy, BCTaHOBMEHMM Ha MOMEHT BUKOHAHHA BaHkom Takoro [Jopy4yeHHs.

11.3.4. Y mexax lNMocnyrn «MutteBun npogax» KnieHT Hagae baHky npaso [JOroBipHOro cnvcaHHsi KOLWTIB y CyMi,
Wwo niansrae npogaxy, 3 PaxyHky, sikuin obpaHuin KnieHTom y [opyyeHHi, odopMneHOMy Yy CMpOLLEHOMY
eneKkTpoHHOMY BUrMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHWoro 3acoby AMCTaHUINHOI KOMYHiKauii.
Ons BukoOHaHHA [JOroBipHOro cnucaHHs, nepegbavyeHoro UMM NyHKTOM [loroBopy, nnaTikHMMK onepauismu,
NOB'A3aHNMM MK CODOK CMINbHUMW O3HaKaMu, € NNaTikHi onepauii 3 nepekasy KoOwWTiB 3 PaxyHKy Ha paxyHOK
«KpeauTtopcbka 3aboproBaHicTb 3a onepauismMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis Ans
KnieHTiB 6aHKy» 3 METOK MOoAanbLIOro BUKOHaHHS [opyYeHHs. 3roga Ha BUKOHAHHS NepLUOoi NOB'A3aHoi onepauii €
HagaHoto 3rigHo nyHkTy 3.10 Jorosopy.
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11.4. Kpim 3a3Ha4yeHux y nyHkrax 11.2, 11.3 uboro nigpo3ainy uboro [loroBopy a6o iHWMMKN yKInageHUMm
CtopoHamu poroBopamu npouenyp, baHk 3ginicHioe 3a paxyHOk Ta B iHTepecax KnieHTa TopriBnio
iHO3eMHOI BanoTolo 3rigHO 3asAB Ha TOpPriBMko iHO3eMHOK BantoTol KnieHTiB y HacTynHOMy nopsaaky:
11.4.1. OopyyeHHa KnieHTa 3gincHOBaTM 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3EeMHOKW BasntoTo
odopmIoeTbCst 3asiBOKO HA TOPTiBIIKO iIHO3EMHOK BanioTO0.

11.4.2. 3asBa Ha TOPriBNI IHO3EMHOIO BanNiOTOK CKNagaeTbesi 3a POopMOoto, BcTaHoBneHow Yy [lonatkax 6, 6.1 1a 6.2
0o Jorosopy. 3asiBa Ha TOPriBNIO iIHO3EMHOK BantoTo Moxe B6yTu cknageHa KnieHtom 3a oopmoto, BigMiHHO Bif
BCTaHoBrneHoi y [opatkax 6, 6.1 Ta 6.2, 3a ymMOBM 30epexeHHA BCiX TEKCTOBUX PEKBI3WUTIB, BWKMNAAEHUX Y
BignosigHomy [logatky.

11.4.3. 3asBa Ha TOpriBNi0 iHO3EMHOK BaniTol Mae OyTu nignucaHa ynoBHOBaxkeHoO ocobot KnieHTa, 4ka
3a3HaveHa y KapTLi i3 3pa3kamu nignucis, Ta SKi HaNeXmnTb NPaBo NepLloro nignucy /nepeniky ocid, Ski MatTb NpaBo
posnopsamkaTnce PaxyHkom, Ta Moxe 6yTu nogaHa go baHky Ha nanepoBoMy HOCii abo SK eNeKTPOHHUI JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asiBa Ha Topriemnto iHO3eMHO BanioTo Ha NanepoBOMy HOCIT Mae
OyTu nogaHa y ABOX NPUMIpHMKaX.

11.4.4. XKoaHe 3 nonoxeHb [JoroBopy He BCTaHOBIMOE 6e3yMoBHUI 060B'A30K BaHKy npuiiMaTt 40 BUKOHaHHA 3asiBy
Ha TOpriBro iIHO3EMHOI0 BanioTolo.

11.4.5. 3 MeTO HanexHoro BMKOHaHHA 3asiB Ha TOpPriBM iHO3eMHo BanoTol KnieHT Hagae baHky 3rogy Ha
BMKOHaHHs [lorosipHoro cnucaHHs 3 PaxyHky, abo 3 6yab-akumx iHWmnX paxyHkiB KnieHta B baHky, abo 3 Bka3aHOro y
3asaBi Ha TOpriBNIO IHO3EMHOK BanoToK paxyHky KnieHta, BigkpuTtoro y baHky, KowTiB y BiAnoOBigHIM BantoTi y
PO3Mipi, WO NOTPIGHUI ANg npoaaxy, Kynisni, 06MiHy iHO3eMHOT BanioTu.

Ona BukoHaHHa [oroBipHOro cnucaHHs, nepenbadeHoro UMM nNyHKTOM [JoroBopy, nnaTikKHUMK onepauismu,
NoB’A3aHUMKN MK COBOI CMiNMbHUMK O3HaKkamu, € nNnaTikHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 6yab-
SKUX IHWKX paxyHkiB KnieHTa B baHKy Ha BignoBigHMM paxyHok BaHky abo Ha ymoBax, 3a3HadeHux y 3asBi Ha
TOPriBM0 iIHO3EMHO BasoToK 3 METOK NoAanbLUIOro BUKOHaHHSA 3asiBy Ha TOPriBM0 iHO3EMHO BanoTo. 3roga
Ha BMKOHaHHS NepLUoi NoB'A3aHoi onepauii € HagaHot 3rigHo nignyHkTy 3.10 [orosopy.

11.4.6. baHk 3aiicHioe OOMIH ©e3roTiBKOBOI iHO3€MHOI BamnTW Ha iHWY 6e3roTiBkoBYy iHO3eMHy BanwoTy 06e3
HasBHOCTI y KnieHTa 3060B’sA3aHb B iIHO3EMHIlA BantoTi, WO NpuadaBaeTbCcs B pe3dyrbTaTi Takoro 06MiHy.

11.4.7. Akwo 3a Kypcom, 3a3HadeHnm KnieHTom y 3asiBi Ha TopriBno iHO3EMHOK BaroTo, iHO3EMHA BamnoTa He
Oyna kynneHa/mpogaHa/oOMiHsgHa, TO 3a3HayeHa Ccyma iHO3eMHOI BanoTu BUCTaBnseTbCss baHkoM Ha
Kynisnto/npogax/obmiH 3a LM Kypcom Ao AHs i Kynisni/npogaxy/obmiHy abo Ao 3miHu KnieHTom 3asBrneHoro HuM
Kypcy kynisni/npogaxy/oominy.

11.4.8. bank noseptae KnieHTy 3asBy Ha TOpriBnio iHO3eMHOKO BamnioTol 6e3 BMKOHaHHS, 30Kpema: y Bunagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu; AKLO 3asBa Ha TOPriBMto iIHO3EMHOK BantoTow odopmneHa abo nogaHa
3 nopyLeHHsmM ymoB [loroBopy, BUMOT 3akoHOAaBCcTBa YKpaiHu abo BHYTpILWHIX AOKyMeHTIB baHky; skwo 3assa Ha
TOPriBMtO iHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHa 3 HesanexHux Big baHky npuuuH. BignosiganbHui
npauiBHMK BaHky B ycHin dhopmi noeigomnse KnieHTy NpuyYnHmn NoBepHEHHs1 3asiBM Ha TOPTiBI0 iIHO3EMHO BastoTOH.
11.4.9. KnieHT mae npaBo Bigknukatu 3asBy Ha TOPriBMtO iHO3EMHOK BankOTOK Y MOBHI abo YacTKOBIN CyMi A0
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMiO iIHO3EMHOK BanioTOK 34IMCHIOETLCA WNSAXOM nofdaHHA KnieHtoM oo baHky nucta
Npo Take BiKNMKaHHS, Lo Mae MiCTUTK iHpopmauito npo paxyHok KrnieHTa, Ha sikuii matoTb OyTy nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUkopucTatu 4N BUKOHAHHS iHWKNX 3asB Ha TOPriBMiO iHO3EMHO BarnoTo
kowTn KnieHTa — SAKWO KOWTW, MpU3HAYeHi AN BUKOHaHHA 3asiBM Ha TOPriBf iHO3EMHOK BasnoTOK, SKa
BiOKNMKaeTbCs, BXe Bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBMO iHO3EMHO
BanoTo Mae ByTu nignncaHMm ynoBHOBaXKEeHO 0coboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBo MepLworo nignucy, Ta moxe 6yt nogaHum go baHky Ha manepoBomMy Hocii abo sk
€eneKTPOHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHM y CTpOK, 3a3HadeHun baHkom, BigwkogyBatu BaHKy BCi BUTpaTH, WO MOHECEHI OCTaHHIM Yy
3B'A3Ky 3 NPUAHATTAM OO0 BUKOHAHHSA BiOKNWKAHOI (B MOBHIN abo 4acTkoBi cymi) 3asBu Ha TOPriBM iHO3EMHO
BanToH.

11.5. 3asHauyeHHs KnieHTom y [Jopy4eHHi, B Oyab-SKMX iHLWIMX AOoroBopax, yknageHmx mik CtopoHamu, B 3asdBi Ha
TOPriBMK iHO3EMHOK BantoTow, WO TopriBnsa iHO3eMHOK BamnoTol Mae OyTu 3pilicHeHa «3a Kypcom BaHky»,
BCTaHOBMOE NpaBo baHKky camocCTiiHO BU3HavaTu Kypc TopriBni iHO3eMHOIO BamnioTo, BUXOASYM 3 cuTyauil, Lo
pearnbHO Cknanacs Ha BaritoTHOMY PUHKY YKpaiHu abo Ha MiXKHapogHOMY BarntoTHOMY PUHKY.

11.6. baHk mMae npaBo Ha BNacHWM PO3CYyA BU3HAYaTU YEepProBiCTb 3aJ0BOJSIEHHA BCiX HagaHWX WOMY OOpYy4YeHb
KnieHTa Ha 3gicHeHHa Toprieni iHO3eMHOIO BanoTo.

11.7. KowTn, wo otpumaHi baHkom Big KnieHTa ans BuKoHaHHA AdopydeHb KnieHTa Ha 3gincHeHHs TopriBni
iHO3EMHOI0 BartoTo, i KOWTKU, WO OTpuMaHi baHkoM BHacnigok BWKOHAHHA OCTaHHIM BigMOBIOHUX OOPYYEHb
KnieHTta, € BnacHictio KnieHTa.

11.8. baHk 3000B’si3aHWIA Y OeHb 30IMCHEHHS BigNOBIAHOT onepauii 3 Toprieni iHO3eMHOK BamnTOK 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHSA LOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SKLLO Lie He CyNnepednTb 3aKkOHO4aBCTBY YKpaiHu),
3a3HayvyeHun y 3asiBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.9. KnieHT gopy4ae baHky npogaTty iHO3eMHy BarntoTy, SIKLLO KynJieHa iHO3eMHa BarntoTa He Oyae nepekasaHa HUM
3a MPM3HAYEHHAM Yy BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHu CTPOK.

11.10. Yci BuTpatu, NoB’A3aHi i3 BUKOHaHHsAM baHkom [Jopy4yeHHsi, 3asBu Ha TOpPriBMtO iHO3EMHOK BanoTo, B TOMY
yncni, KOMICIHI BMHaropoaw 3rigHo Tapudamn banky/lHguBigyansHumu abo AkuiviHumun Tapudpammn (cTaBkamu),
000B’A3K0BI NnaTtexi Ao GogkeTy 3a onepauisMm KyniBni-npoAaaxy iHO3eMHOT BanoTh, NoknagatTeest Ha KrieHTa.
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11.10.1. KnieHT popy4vae baHky HanpaBnath Ha cnnaty 36opy Ha 0OOB’A3KOBE [ep)KaBHE MEHCINHE CTpaxyBaHHS
(sKwo cnnaTa Takoro 36opy 3a onepadigmu 3 Toprieni iHO3eMHO BarnoTow nepegbadeHa 3aKkoHO4aBCTBOM YKpaiHu,
UMHHMM Ha OEeHb 3AINCHEeHHS ornepauii) KOWTK B FPUBHAX, OAEPXKaHi Bif Npogaxy iHO3eMHOI BastoTh, KOLWTU B
FPUBHAX, SKi HANPaBnAKTLCA Ha KyniBfA iHO3EMHOI BamntoTW, KOWTKU, WOAO0 AKX baHkom BukoHaHe [orosipHe
CMMCaHHSA 3rigHO Uboro NyHKTy [loroBopy B po3mipi, nepeabavyeHoMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AEHb
34iNcHeHHs1 onepalii, Ta gopyvae baHky nepekasyBaTu A0 cneuianbHOro oHAy AepXaBHOro GoakeTy BKasaHy
cymy 36opy. KnieHt Hapgae BaHky 3rogy Ha BukoHaHHs [loroBipHoro cnucaHHsa 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3KOBE AepXaBHE MEHCiNHe CTpaxyBaHHSA. [1ns BUKOHaHHSA
[orosipHoro cnucaHHga, nepegbavyeHoro UMM nyHkTom [Orosopy, NnaTixXHMMK onepadismu, NoB'a3aHUMM Midk cOB0H0
CninbHMMK 03HaKaMu, € NNaTKHI onepadii 3 nepekasy KoLTiB 3 PaxyHKy Ta/abo 3 Oyab-aKknx iHWKX paxyHkiB KnieHTa
B BaHky, ons BukoHaHHs 060B’A3Ky KnieHTa woao cnnatu 36opy Ha 060B’A3K0BE AepKaBHE NEHCINHE CTPaxyBaHHS.
3roaga Ha BUKOHAHHSA MepLuUoi NoB'A3aHoi onepadii € HagaHow 3rigHo nignyHkTy 3.10 Jorosopy.

11.11. 3a 3gincHeHHa BbaHkom Toprini iHO3eMHOK BanTol 3a paxyHok KnieHTa (B TOMy u4ucri, B MOPSIAKY
BMKOHaAHHS MNNaTiKHOI BMMOIMM Ha CnMcaHHS KOWTiB 3 paxyHkiB KnieHTa B baHky, nogaHoi opraHoMm AepkaBHol
BMKOHaBYOi Cry>kbu/npmMBaTHMM BUKOHaBLEM 3rigHO 3aKkoHOoAaBcTBa YKpainu) KnieHT 3060B’a3aHuii cnnatutu baHky
KOMICiiHy BMHaropogy, po3Mip sikoi BM3HadaeTbcs 3rigHo 3 Tapudamm baHky/lHovBigyansHUMKM abo AKUiAHUMMK
Tapudamm (cCTaBkamm), YNHHUMN HAa MOMEHT 3ailNcHeHHA BaHkom BignoBigHOT onepaLii.

11.11.1. KnieHT popydae baHky nepekasyBaTu KOLUTW B rPUBHSX, OAepXaHi Bif npogaxy iHo3emHoi BanioTtu (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOLWTIB Ha PaxyHOK), KOWTK B rPUBHSIX, SKi HANPaBNSOTLCA HA KyMiBIO iHO3eMHOT
BanlTW, Ha cnnaTty KOMiCiMHOi BuHaropoau baHky, €kwo 3asBol Ha TOPriBfl IHO3EMHOI BanloToO He
BCTAHOBIIEHMI iHWIMIA NOPSAOK ChnaTth KOMICinHOT BuHaropoaun. KowmicinHa BuHaropoga 3a 3a4iicHeHHs BbaHkom
Toprieni iHO3eMHOIO BanioTO MOXY ByTU cnnadeHa B Nopsaky BUKOHaHHA BaHkom [JOroBipHOro cnvcaHHs 3rigHo
nignyHkty 5.2 [oroeopy. [Ons BMKOHaHHS [OroBipHOro cnuvcaHHsl, nepegbaveHoro uum nyHkToM [orosopy,
nnaTiKHUMK onepawisiMy, NoB'A3aHUMKN MiXK COOO0H0 CNiNTbHUMKW O3HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHKiB KnieHTa B baHky, Ans BUKOHaHHA 000B’A3Ky KnieHTa woao cnnatu
KOMICiHOi BuMHaropoau 3a 3dilcHeHHA baHkom TopriBni iHO3eMHOW BanoTol. 3roga Ha BUKOHAHHSA NepLUOi
noB'a3aHol onepauii € HagaHoto 3rigHo nignyHkTy 3.10 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopMaLito Npo cymy BasnoTW, WO KynneHa, npogaHa, obMiHsHa, Kypc, 3a SIKUM
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM Lux onepauin Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM Npo pyx KOLWTiB 3a PaxyHkom. 3a3HayeHa iHbopmaLis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KniieHTa Ta 3a KOXXHUM BMAOM BanioT Ta HanpasnsaeTbes KnieHTy 3 BUKOpMcTaHHAM 3acobiB AMCTaHUINHOI
KOMyHiKkauii, Wwo BukopucTtoByeTbca Knientom Ta BaHkom, abo B maneposin dopmi npu ocobUCTOMY 3BEpPHEHHI
Knienta go banky.

Ha nucemosui 3anut Knienta BaHk Hagae iHdpopmauito y BUrnsgi 4OBiAKM y MMCbMOBIN hOpMi Ha NanepoBoMy HOCIT
abo AK eneKTPOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono oomiHy Mk CTOpoHamu enekTpoHHUMU
OOKyMeHTamu).

11.13. baHk Mae nNpaBo y OyAb-siKMIA Yac Ha CBili po3cyq B OQHOCTOPOHHbOMY MOPSIAKY BiAMOBUTUCH Bi HafaHHS
nocnyr, 06yMoBneHmx Lum nigposainom [orosopy.

11.14. BaHk Hagae KnieHTy Nocnyry aBToMaTUYHOro NPOAaXy HaaXoKeHb B iIHO3EMHil BantoTi 6e3 oTpumaHHs Big
KnieHTa 3as1BM Npo npogax iHO3eMHOT BantoTu.

11.15.HagaHHs Mocnyrm aBTOMaTMYHOrO NpoAaxy HaAXOKEeHb B iHO3EMHI BanioTi 34iMCHIOETBCA Ha MiaCTaBi
3asBu nNpo 3miHy ymMoOB 06CnyroByBaHHs. Akwo Mk CTOpoHamu yknageHun cpopsapgHui 4orosip, 3rigHO SKoro
KnieHT 3gincHIoe Npogak Hagxo4XXeHb B iHO3eMHi BantoTi, CTOPOHN KepyloTbCs ymoBaMu hopBapAHOro 40roBopy.
11.16. 3 meTo10 3MiHM yMOB abo BiamoBM Bifg Mocnyrn aBToMaTMYHOro NpoAaxy HaaXOMKEHb B iHO3EMHI BantoTi
KnieHT ocpopmnioe Ta Hagae baHky HoBy 3asBy Npo 3MiHY YMOB 0OCMYroByBaHHS.

11.17. KnieHT nignucanHam, baHnk — npunmaHHam nignucaHoi KnieHtom 3asiBu npo 3MiHy yMOB 06CnyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHSA MiXXK HAMU 3rofu Npo HacTyrnHe:

11.17.1. KnieHT popyyae baHky 3gincHioBaTM aBTOMaTUYHMIW NPOAaX iHO3EMHOI BanoTW, SKa HaOXOAUTb i3-3a
KOpPOOHY Ha BM3Ha4YeHui y 3asiBu Npo 3MiHy yMoB 06CnyroByBaHHsi PaxyHoK, B MOBHI cyMi HagxomkeHbs abo B Cymi,
LLIO 3anu1LIaeTbes nicnsa 3aincHeHHss BaHkom 060B’s1I3KOBOro NpoAaky HaAXOMXKEHb B iHO3EMHI BantoTi i3-3a KOPAOHY
Ha KopucTb KnieHTa (SKLWO 3aKOHO4aBCTBOM YKpaiHM, YMHHMM Ha OEeHb HAOXOMKEHHs iHO3eMHOi BantoTu, byae
BCT@HOBMEHa BMMOra 3AiMCHIOBaTUM Takuii 0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHs iHO3eMHOI BamoTu Ha
PaxyHok, gna yoro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmMcaHHA BigMOBIAHOI CyMM KOLWITIB 3 PaxyHky
KnienTa.

11.17.2. KnieHT gopy4dae baHky 3givicHioBaTH NpoAax iHO3eMHOI BantoTh «3a KypcoM baHky». Ll ymoBa BCTaHOBIIOE
npaBo BaHKy camMOCTINHO BM3Ha4yaTy Kypc npogaxy iHO3eMHOI BanioTu, BUXOASYM 3 CuTyalii, WO cknanacs Ha
BartoTHOMY PUHKY YKpaiHn abo MikHapogHOMY BanioTHOMY PUHKY.

11.17.3. KnieHT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPMMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HavyeHuii B 3asBU Npo 3MiHY YMOB 0OCMyroByBaHHS.

11.18. Axwo ans 3giicHeHHs Toprieni iHO3eMHOK BaniloTol HeobxigHe HagaHHA KnieHTom BaHky OOKYMEHTIB,
NOB’A3aHUX i3 3AiINCHEHHSIM BigNOBIAHOT onepadii 3 kynieni, 06MiHy iHo3eMHoi BantoTh, KnieHT nogae Taki 4OKYMEHTU
0o BaHKy Ha nanepoBmx HOCISX abo Sk eNeKTPOHHI foKyMeHTH 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI ».
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12. NOPAOOK | YMOBU HAOAHHA CEPBICY «NMOMrO4XEHHA KYPCIB»

12.1. 3aranbHi NoNoXeHHs

12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigposaini Jorosopy — «CepBic», — QYHKLiSA onepaTuBHOro
cnosileHHs KnieHTa, Wo [03BONSAE B MPOLEC TOPriBfi iHO3eMHOK BamnTOK B OHMANH-pPEeXuMi NOromxkysaTtn 3
KnieHTom Kkypcu TopriBni iHO3eMHOK BanoTol 3acobamy Ta Ha ymoBax, Bu3HadeHux umm JorosBopom. Cepsic
HaJaeTbCA BignoBigHO 4o uboro [JoroBopy, YMoB HagaHHs Cepeicy, BUKNageHuX y nianyHkTi 12.1.2. uboro [Jorosopy,
3asBi npo npuegHaHHsa Ta/abo 3asBi Npo 3MiHy YMOB 00GCNyroByBaHHS.
12.1.2. YmoBu HagaHHsA CepBicy:

Ne MapameTtp 3HayYeHHsA

1 , KOpuanyHi ocobu;

Twn cy6’ekTa rocnogaptoBaHHs . . : .

®isnyHi ocobu-nignpuemui

2 | 'powioBuin 060poT 32 NOBHUI PiK He nepesunwye 200 mnH rpH 6e3 NM4B
3 | YmoBu 0o6cnyroByBaHHS B baHKy Be3 obmexeHb
4 Bl;_l,p,lneHHﬂ BaHky, Ha skoMy 0BCnyroByeTbCS Ee3 06MEKEHb

KnieHt
5 Kynisng iHozemHoi Bantoth 3a UAH

Tun 3asBM Ha TOpPriBMO iIHO3EMHOI BasOTOK : "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHnn B 3asiBi Ha TOPriBItO

. 4 3a kypcom BaHky
iHO3EMHOI BanoTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NoBigoOMMeHb
KnieHty
8 | MakcumanbHa cyma Kynisni/mpogaxy Bes obmexeHb
9 | MNepenik iHO3eMHUX BanoT Be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He ctdaryetbes
12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpumaHHi 0o4HOYaCHO HACTYMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignoBigHo 4o ymoB Lporo [Jorosopy.
) nogaHHsA KnieHtom 3asBum npo npuegHaHHsA /3asBu Npo 3MiHy yMOB 0BCMyroByBaHHS;
) norogxkeHHss baHkom ymoB HagaHHA Cepsicy 3rigHO 3asBu Npo npueaHaHHSA /3asBu Npo 3MiHYy YyMOB
06CcnyroByBaHHS.

12.1.4. HanpaeneHnHam go baHky nignucaHoi 3asBu npo npuegHaHHs/3asBu Npo 3MiHy YMOB 06CryroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iHGhopMauii, 3a3HayeHol y uin 3asaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nmigkntodeHHsa Cepsicy.

12.1.5. [is Cepsicy HabyBae YMHHOCTI Ha HACTYMHWUIA onepauiiHWiA AeHb Nicnst NOrogkeHHs baHkoM yMOB HagaHHs
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asiBm Npo 3MiHy YMOB 00CMyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a akumun baHk Hagae Cepsic KnieHTy, abo BigmoBa Big Cepsicy, odopmnioeTsca 3asaBoto
npo 3MmiHy ymMoB obcnyroByBaHHs. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauifnHOro OHA MiCNA MOrogXXeHHs
Bankom BignoBigHoI 3asBu.

12.1.7. Cepsic 3aCTOCOBYETbCHA BUKIIOYHO OO onepauii Kynisni/npodaxy iHO3eMHOI BanioTw, WO 3AINCHIOTLCA
BaHkom Ha nigcTasi:

. 3asBu Npo KyniBro iHO3eMHOI BantoTh, NPUAHATOI BaHKOM OO0 BUKOHaHHA Ta He BigknukaHoi KnieHtom y
MOBHiIN abo YaCTKOBIM CyMi, B AKi KypC KyniBMi BantoT 3a3HayeHnn «3a Kypcom baHky»;
. 3asBu Npo Npogax iHO3eMHOI BanoTh, NPUAHATOI BaHKOM OO0 BMKOHaHHSA Ta HeBigknukaHux KrieHTom y

MOBHiIN abo YaCTKOBIM CyMi, B SIKill Kypc NPOAaxy BantoTy 3a3HAa4YeHUN «3a KypcoM BaHky».
12.1.8. Cepsic HE HapaeTbcA:

. 3a 3asgBamu Npo TOpriBo iIHO3EMHOI BanoTK, WO nepeadavatoTs 0OMiH OOHIET iIHO3EMHOT BantoTH 3a iHLWY;
. 3a 3agBamu Npo TOPriBMo iIHO3EMHOIO BanoTo, TN KYPCYy B AKX 3asiBNEHUIN «3a Kypcom KnieHTtay;
. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BamnoTo, CyMa KyniBri/npogaxy B SKMX MeHLle MiHiManbHoi 3rigHo

HanawTyBaHb CepBicy, B TOMY 4uCni, AKWO cyMa Kynieni/npoaaxy 3rigHo KOHKpeTHOT 3asBu Npo TopriBmto
Oyna 3meHLeHa 3a iHiyiaTueoto KnieHTa nicnsa npuiHaTTa BaHkom BignoBigHoOT 3asiBU 4O BUKOHAHHS.

12.1.9. MNig dpa3soro «3a kypcom baHky», Ak 3a3HavaeTbea KnieHTom y 3asiBax Ha TOpriBmio iHO3eMHOI BanoTolo,

MaeTbCs Ha yBasi PuHkoBui kypc. 3asHaudeHi B nignyHkTi 12.1.7. uboro nigpo3sginy Jorosopy 3asBu Ha TOPriBio

iHO3EMHOIO BasnkOTOK BUKOHYHTbCA BaHKOM 3a yMOBM MOrofmxeHHs PUMHKOBOro Kypcy y BCTAHOBIIEHOMY LM

[orosopom nopsiaky.

12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HACTYNHMMK 3acobamm KOMYHiKaLlii:

. yepes3 noBigoMneHHss B TekctoBomy dopmaTti SMS (Short Message Service) Ha MOGinbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbes MOBINbBHUMU onepaTtopamu Ykpaiiu. BignosigHo go usoro Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHun teneoHHMI Homep baHky, NnpusHaYeHnn AN NOroMKEHHS
KypciB 3a JONOMOro MOBIAOMMNEHb Y TEKCTOBOMY chopmaTi SMS.

. 3a JOMOMOroK iHWKX 3acobis, No Mipi ix BNpoBagXeHHA BaHkoM, B TOMY 4YuCrli, ane He BUKIOYHO, Yepes
MOOINbHI AoAaTKM TUMNY «MECEHKEP» TOLLO.

12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMu 3acobamu, nepenbavaloTb BiANOBIAHO pi3Hi cnocobu

nigTBepAXeHHs 3roam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3asem Npo KyniBnko iHO3eMHOI BanoTn

3a PVYHKOBUM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIiAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3koBOMY nopsaky baHk:
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. Hapae KnieHTy noBHy iHhopMaLLito CTOCOBHO NapaMeTpiB BignoBiaHOT 3asBM Ha TOPriBMO iHO3EMHOT BamnOTU
Ta PVMHKOBOro Kypcy 3aansi HeqonyLweHHs1 MoMunok 3 6oky KnieHTa;

° BM3HAYaE YiTKUIM NOPSAOOK Ai, HEOOXiOgHMI ONs NiATBepOKEeHHSA 3rogn KnieHTa Ha KyniBnoo/npogax cymu
iHO3eMHOT BarntoTK, 3a3HayveHol y BignoBiaHin 3asasi Ha TOPriBnio iIHO3EMHOI BanoTow, 3a PUHKOBUM KypcowMm,
3a3Ha4YeHUM B LibOMY MOBIJOMIIEHHI.

12.2. MopsagoK NOromXeHHs1 KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmto iHO3€MHO0 BanioToW NPOTAroM onepainHoro yacy
BbaHk HanpaBnse KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3€MHOI BanoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegdayeHnmu [JoroBopom, Loao KoxHoT 3assu KnieHTa Ha TOpriBnto iHO3eMHOT BantoTH,
LLIO 3a0BOsbHSE yMOoBamM [loroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHM cTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
MOBIAOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW nNapameTpamun (Kypc/cTpok Aaii). 3 momeHTy BignpaBku BbaHkom
HaCTYMHOro NOBIAOMJSIEHHS 3i 3MiHEHMM 3Ha4YeHHsIM PMHKOBOro Kypcy nponoauuia baHky woao PyvHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PYHKOBUMIA KypC, 3a3HayYeHnn B
nonepeaHbLOMY MOBIAOMIIEHHI, He MOXe ByTn npuiHaTa baHkom, sKLWO Taka 3roga He Byna BignpasneHa KnieHTom
NPOTArOM CTPOKY AiT KypCy, 3a3Ha4eHOro B nonepeaHbOMy NoBiAOMMEHH;
12.2.3. KnieHT, oTpMmaBLLM MOBILOMIIEHHS, MAE MOXSIMBICTb NOrogUTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBUTUCH Big Npono3uuii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;
12.2.4. BvkoHaHHA KnieHTOM gin, 3a3HavyeHunx B NoBigoMMeHHi baHka, B TOMy yucni, ane He BMKIIOYHO, Bignpaska
3BOPOTHOrO MOBIAOMIMNEHHS 40 BaHKy 3 BKa3aHWM YHiKanbHMM KOAOM, SiKunin 6yno 3a3HavyeHo baHKoM B MOBIAOMINEHHI,
€ nigTBepmKeHHaM 3rogu KnieHTa Ha TopriBno iHO3EMHOK BantoTo 3a PMHKOBMM KypcOM, 3a3HAY€HUM B LibOMY
NOBIAOMINEHH;
12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPAUTM CBOK 3rody Ha KyniBniwo/mpogax iHO3eMHOI BanwoTy 3a
3anponoHoBaHM PUHKOBMM KypcoM, BignpaBmBLUM 00 BaHky cBoto BignoBigb OAHWM i3 3ac006iB, BU3HAYEHMX LIUM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B NoBiOMIIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBknm BaHKOM HACTYMHOro MOBIAOMIIEHHS, B SAKOMY 3a3Ha4YeHUA HOBWUA KypC ToOpriBni
iHO3EMHOIO BamnoTO, B TOMY YKCHi, SKWO BaHk BignpaBmB HacCTynHe NoBigoMNeHHst KnieHTy Ao 3akiHYeHHs
CTpOKy Aii PHKOBOro Kypcy, Bka3aHoOro B nonepeaHboMy noBigOMIEHHI,

abo

. MOMEHTY Bignpaskn baHkoM NOBiAOMMNEHHSA NPO NPUNNHEHHS HagaHHs Cepaicy Ta NnepeHeCceHHs BUKOHaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOK BastoTOK Ha HACTYNMHUIA onepauinHuiA OeHb,

abo

. CTPOKY, BU3HA4YEHOr0 y BiANOBIiAHOMY NOBIAOMIIEHHI NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHTom nosigomneHb Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTX 3BOPOTHE noBigomneHHs BbaHky 3rigHo nignyHkTy 12.2.4 uboro [orosBopy oauH pa3 Oyab-skum i3
OOCTynHMX 3acobis;

12.2.7. 3 meTOl NiaATBEPAXEHHS CBOEi 3roan KmnieHTy goctaTHbO Bignpasutu 0o baHKy cBot BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3aginy Jorosopy 6yAb-sKMM i3 AOCTYNHWUX 3acobis;

12.2.8. BukoHaHHa KrnieHTom pgin, nepepbayvenHnx nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMaHHa BbaHkom
BignosigHoro nosigomMneHHs KrieHTa NpOTAromM CTPOKy, BMU3HaveHoro nignyHkTtom 12.2.5 uboro [dorosopy, €
y3romxkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOK BanioTow Ansd 3asBu Ha TOPriBMK iHO3EMHOK BarnoTow,
3a3Ha4eHoi B nosigomneHHi baHka, Ta gopy4eHHam KnieHTa 3gincHnTn Kynisnio/npogax BignoBigHOI CyMU iIHO3EMHOI
BanoTM 3a PuvHKOBMM KypcoMm, 3a3HadyeHuMM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM gopyyeHb
KnieHTa Ha HagaHHSA KOMICIHUX Nocnyr 3 TOPriBni IHO3eMHOK BanioToO 34INCHI0ETLCA Y BiANoBiAHOCTI 3 [loroBopowM;
12.2.9. NMicna oTtpumaHHa BaHkom 3rigHo nianyHkTy 12.2.4 uboro [orosopy Bignosigi Big KrnieHTa y cTpok,
BM3Ha4yeHun nignyHktom 12.2.5. [loroBopy, Taka Bignosigb He Moxe ByTu BigknukaHa KnieHTom;

12.2.10. OtpumarHa bBankom Bignosigi Knienta, nepegbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, BU3Ha4YeHOoro nignyHktom 12.2.5 yporo Jorosopy, Mmoxe 6yTu nigctaBoto
ansa sigmoBu KnieHTy y 34iNCHEHHI TOPriBni iHO3€MHO BanoTo 3a PUHKOBUM KypCcOM, 3a3Ha4eHUM B NOBIAOMIIEHH;
12.2.11. OtpumaHHsa baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHSA MOXe OyTu niactaBor Anst
BiaMOBW KnieHTY y 3AiNCHEHHI TOPriBMi iHO3eMHOI BantoTo 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMMEHHI, ¥
BUMNagky, sKwo baHk He oTpumaB wWwe oaHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPIXKEHHSA 3rifHO MiONYHKTY
12.2.4 uboro [doroBopy NpoTAroM CTPOKY, BU3HAYEHOro nignyHkTom 12.2.5 uboro Jorosopy;

12.2.12. Micng BignpaBkun baHkom KnieHTy NOBIAOMMNEHHS NPO NpUNUHEHHs HagaHHA CepBicy BUKOHaHHS 3asBu
KnieHTa Ha TopriBfto iHO3eMHOI0 BantoTo NePeHOCUTLCA Ha HAaCTYMHUI onepauinHUn OeHb;

12.2.13. Y Bunagky otpumaHHa baHkom Bignogiai KnieHTa 3 HeBipHUM Ko4OM niaTBepMkeHHA baHk Hanpasnse He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHa BbaHka € BigmoBolo KnieHTa Big BMKOHaHHS BaHkom
BiANOBIgHOT 3asiBM Ha TOPTiBMO iIHO3EMHOIO BanoTo 3a PMHKOBMM KypcOM, 3anponoHoBaHnM BaHkowm;

12.2.15. Y peHb BigMoBM KnieHTa Big 3anponoHoBaHoro baHkom PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
obcTaBuH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 uysoro [orosopy, baHk BucTaBnse BanioTy, Wo He byna
KynneHa/npogaHa 3rigHo 3asBK Ha TOPriBIHO IHO3EMHOO BaIOTOK, 4O MOMEHTY ii KyniBni/npogaxy abo 4O MOMEHTY
BiaknvkaHHsA KnieHToM Takoi 3asBum Ha TOpriBIto iHO3eMHOO BantoToro abo noBepHeHHs it baHkom KnieHTy 3 nigcTas,
nepeabaveHnx sakoHoaaBCcTBOM YKpaiHu abo uum [JoroBopom.
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12.2.16. Axwo 3asBa Ha TOPriBMO iIHO3EMHOK BamOTOK He MOXe OyTh BUkoHaHa BaHkom Bnpogoex 30 (TpuauaTtu)
KaneHgapHux gHie 3 aHA 11 HagaHHA Ao baHky BHacnigok Bigmosu KnieHTta Big 3anponoHoBaHoro baHkom PyvHkoBOro
Kypcy abo HacTaHHsa o6cTaBuH, nepenivyeHmnx y nignyHktax 12.2.10 - 12.2.12 [loroeopy, baHk noBepTae KrnieHTy Taky
3asiBy Ha TOpriBso iHO3EMHOI BaIOTO Y NepLumnii poboymnii feHb Micrns 3aBepLUEHHST BKa3aHOro TpUAUSTUAEHHOMO
CTpOKy. Y OeHb noBepHeHHst KnieHTy 3asBuM Ha TOpriBnio iHO3eMHOK BanioTow HagaHHa bankom Cepsicy
«lMoromxeHHs KypciB» 3a TakoH 3adBO NPUMUHAETLCS.

12.3. ®opmaTtu noBigoMneHb

12.3.1. B pamkax HagaHHsi Cepsicy «[lloromkeHHsi kypciB», KnieHTy HagcunatoTbCsi MOBIAOMIEHHS] HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTAaHOBNEHHSA PMHKOBOIO Kypcy:

lpuknad: 3aaBka Kynisns BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie go 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC Bka3saBluu kog 42

12.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro KOAy NiATBEPAXKEHHS:

lpuknad: HeBipHMM Koa niaTBepAXXeHHs1 BUKOHaAHHA 3aABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Oina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkasaBwu kop 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro Kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuinn Punkosun Kypc
26.50 gie no 10:55 rog. Ana niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BKkasaBLwmM kop 79

12.3.1.4. SMS-noBigoOMIEHHSA NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asBKa KyniBns BantoTtu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc
26.50 gie no 10:30. Onsa nigTBepOXeHHA BiagnpaBTe 3BopoTHe CMC BkasaBwu kog 39

12.3.1.5. SMS-noBigoMMEHHSA NPO NPUNNHEHHS TOPriB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna Bantotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNMHUA AeHb

12.3.1.6. SMS-noBiAOMMEHHS, iHOPMALIMHOIO XapakTepy, MNP0 3akiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoBTop! 3asBka KyniBnsa BantoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, BkazaBwun kog 94

12.3.1.7. |HWi noBigOMMEHHS iHGbOPMAaLMHOro Ta PEKNamMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHWKX 3acobiB ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBnsTUCL CMOBILLEHHS BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 aonomMoroto sikoro 6yae Biabysatuch
NMOro>KeHHS KypCiB.

12.3.3. Mpun dopmyBaHHI nosigomMneHb BaHkom MOXXe BUKOPUCTOBYBaTUCh TpaHCcNiTepadis.

12.4 NpusynuHeHHs Cepsicy «loromxeHHA KypciB»

12.4.1. KnieHT Mmoxe npu3ynuHUTK KopucTyBaHHS Cepsicom «MorogkeHHs KypciB» Ha BU3HadeHun KnieHTom nepiog
B HACTYNMHOMY MOPSAKY:

12.4.1.1. Micna oTtpumaHHA KnieHTom Big bBaHKy noBijoOMMEHHA 3 MPONo3uuield NPU3YNUHUTA KOPUCTYBAHHS
Cepsicom «[lMorogxeHHsa kypciB» KnieHT BignpaBnse 3BopoTHe nosigomneHHs baHky 3acobamu KomyHikauii,
nepepbayeHnmm [1oroBopom, Npo NPURHATTS AaHOi npono3uuii. BumHeHHs KnieHToM uux Ain € nigTBepOKEeHHSM
BoneBusiBneHHs KnieHTa BigMoBUTUCA Big noromxeHHs 3 KnieHTOM KypciB npu BUKOHaHHI BaHkom 3asaB Ha TopriBnto
iHO3eMHOI0 BanoTOH;

12.4.1.2. 3 MOMeHTY OoTpuMaHHA baHkoM 3BopoTHOro nosigoMneHHs KnieHTa, 3asHayeHoro B n. 12.4.1.1 [lorosopy,
Cepsic «[lorogxeHHst KypciB» He HagaeTbca KnieHTy 3a 3asgBamMu Ha TOPriBMO IHO3EMHOI BanioTo, SKi OTpUMaHi
BaHkom nicns BKaszaHOro MOMeHTy abo oTpumaHi BaHkOM OO Bka3aHOro MOMEHTY, ane He BMKOHaHi BaHkom go
BKa3aHOrO MOMEHTY;

12.4.1.3. baHk Hagae KnieHTy nocnyrv 3 TOpriBni iHO3eMHOIO BamnoTo Ha ymoBax, BU3HavyeHux [Jorosopowm, 6e3
norogkeHHs 3 KnieHTom Kypcis npu BUKkOHaHHI baHkom 3asB Ha TopriBmo iHO3eMHOIO BantoTol;

12.4.1.4. KnieHT MoOXe BIigHOBMTW nNpusynuHeHe kopucTyBaHHsa Cepsicom «[lOromKeHHs KypciB»  LLMSXOM
HanpasneHHs nosigoMneHHs baHky 3acobamu komyHikadii, nepeabadeHnmu JoroBopom, Npo Take BiGHOBMNEHHS;
12.4.1.5. 3 MOMeHTy oTpumaHHsi baHkom noBigomneHHa KnieHTta, 3a3HadveHoro B n. 12.4.1.4 [oroeopy, Cepsic
«lMorompxeHHs KypciB» HagaeTbca KnieHTy 3a 3asBamMu Ha TOPriBMO iHO3EMHOK BanioTow, SKi oTpumaHi baHkom
nicns BkasaHOro MoMeHTy abo oTpumaHi baHkoM [0 BKkazaHOro MOMEHTY, ane He BUKOHaHi baHkoM 0o BKasaHoro
MOMEHTY.

13. HAOAHHA Nocnyr 3A 4OroBorPOM NO3UKH

13.1. 3aranbHi NoONoXeHHsA

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopoM MO3MKKW, PEKBI3UTU AKOro 3a3HayeHi y 3asBi nNpo HagaHHSA
nocnyr 3a Jorosopom nosuku (Joaatok 11 go [lorosopy).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnniekc Mocnyr 3a [JoroBopomM NoO3ukK, a came:

a) nMpoBOoAMTb MepeBipky abo TepmiHOBY nepeBipky npoTsarom 2 (4BOx) poboumx AHIB AOKYMEHTIB, SKi
nepenbavatoTb BUkOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamm 3a [JoroBopamu NO3NKKM, a TaKOoX
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OOKYMEHTIB NMPO BHECEHHS 3MiH 40 iCHytouMx [loroBopiB MO3WKW, SKi HEOOXigHi Anst OTPUMAaHHS MO3WKM Big
Hepes3naeHTa Ta BHECEHHS BignoBigHoi iHdopmauii o AIC HauioHanbHoro 6aHky YkpaiHn «KpeauTHi goroopwm 3
Hepe3naeHTaMny;

0) po3pobnsie npoekTn [JoroBopy NO3NKM Ta MOBIAOMIIEHHSI NPO TakWUA AOroBip, ski HEOOXiAHI ANs OTPUMaHHS
NMo3vKu Bif Hepe3angeHTa Ta BHECeHHS BignoigHoi iHdopmauii Ao AIC HauioHanbHoro 6aHky Ykpainn «KpeauTHi
[OroBOpu 3 Hepe3naeHTammy;

B) 34iMCHIOE pO3paxyHKkoBe 06CnyroByBaHHs 3a [JOroBOpPOM MO3MKW, MPOBOAMTL onepauii No noraweHHIo
3aboproBaHocTi KnieHTa nepen Hepe3naeHToM 3a [1loroBOpOM NMO3UKM.

13.2 Mepion HapnaHHs Mocnyr 3a [1oroBOpOM MO3UKK

13.2.1. MNocnyra 3a KOXXHUM oKpemMum [JoroBopoM MO3MKM HaJaeTbCA Ha nigctasi nogaHol KnieHTom Ta norogxkeHol
BbaHkom 3asiBu npo HagaHHsA nocnyr 3a [JoroBopomM No3uku 40 MOMEHTY NPUNMHEHHS Koro Aii, nepexony KnieHta go
iHWoro 6aHKy Ans obcnyroByBaHHSA BantoTHMX onepadin 3a [loroBopom no3ukm abo npunuHeHHs aii uboro [Jorosopy
y uinomy.

13.3. NMopspok po3paxyHkKiB 3a HaaaHHA Mocnyr 3a [loroBOpOM NO3UKKU

13.3.1.KnieHT onnadvye KoMmicCiiHi BUHaropogm 3a nocnyru 3a [JoroBopoM No3uku y po3mMipax, BCTaHOBIEHMX BaHKkom
Ha AaeHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTiiHO BcTaHoBne basosi (CtaHgapTHI) Tapudu (CTaBkM) KOMICIHUX BUHAropod 3a nocnyru
3a [loroBopOM No3uku, AKi 3akpinnooTeea y Tapudax baHky, a Takox MoXe Ha BnacHUN po3cyn BCTAHOBMOBATU
IHamBigyanbHi abo AKuiHI Tapndmn (CTaBKM) LMX KOMICIIHWUX BUHaropoa.

13.3.3.Komiciina BuHaropoga 3a po3paxyHkoBe obcriyroByBaHHS 3a [JoroBopom Mo3ukm cnnadyetbcs KnieHTom
0fHOpa30BO He nisHiwe 20 (aBagusaTn) poboyumx AHIB 3 AHSA oTpuMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTBepAXeHHst Npo BHeceHHs 0o AlC «KpeauTtHi gjoroBopu 3 HepesnaeHTaMuy» iHdopmMalii npo [oroeip No3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NPOTArom 2 (ABox) pobo4Mx OHIB OOKYMEHTIB, SIKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamu 3a [JoroBopamum NO3UKKM, a TaKOX
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHYytouux [loroBopis no3uku, cnnadyetbca KnieHToM 0aHOpa30Bo B AeHb HaJaHHS
00 BaHKy NoBHOro nakeTy JOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky cniavyeTbCs 0gHOpa3oBo He nisHiwe 20 (aBaguaTn)
pobounx gHiB 3 AHA oTpuMaHHsa baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs npo BHeceHHsA go AlC
«KpeguTtHi goroBopu 3 Hepe3ngeHTamm» iHbopMaLii Npo Takui [Jorosip No3uku.

13.3.6.baHk mae npaBo 3gincHuTK JorosipHe cnucaHHs BigNOBIAHUX CYMW KOMICIMHOI BUHaropoau 3a nocnyru 3a
[orosBopom no3mku BigNoOBiAHO OO NOPSAAKY Ta yMOB, ki nepeabadeHi nignyHkTom 5.3.1 uboro [Jorosopy.

14. OBCJOYTI'OBYBAHHSI PAXYHKIB, 10 IKUX BUITYIIIEHO BIIK

14.1. MopsAoK BUNYCKY Ta BUKOPUCTaHHA BaHKIiBCbKUX NnaTiXkHUX KapToOK

14.1.1. baHk Bngae kopnopatumeHi BIK, Hagani y ubomy nigposgini OJorosopy — «BIMK», KnieHTam (ynoBHoBakeHUM
ocobawm KnieHTa), Hagani — «epxaTenam», nicns BigkpuTTa PaxyHKy y nopsaky, nepegbayeHomy uum [Jorosopom,
3a yMOBMU:

. akwo ao PaxyHky KnieHTa BignoBigHo Ao 3akoHoaaBcTBa YkpaiHu fo3BoneHo Bugasatu (emitysatu) BrK;

. HagaHHa KnieHToMm AHkeTu-3asBM Ha Bupady kopnopatusHoi BIK 3a ¢opmoro Jopatky 8 oo uboro
HoroBopy i3 3a3Ha4eHHAM gaHux Oepxatenis Ta Tuny/Tunis BIK i3 nepeniky, Bu3HayeHoro JogaTtkom 8.1.
4o uboro Jorosopy;

. nposegdeHHsA baHkom igeHTuiKauii Ta Bepudikauii Jepxatenis y BignoBigHOCTI i3 YUHHUM 3aKOHOL4ABCTBOM
3 nuWTaHb 3anobiraHHs  neranisauii (BigMWMBaHHIO) [OXOAIB, OAEPXKAHWX 3MOYMHHUM LWIASXOM, abo
(piHaHCYBaHHIO TepopM3amy Ta (PiHaHCYBaHHIO PO3MOBCIOIKEHHIO 36p0Oi MacoBOro 3HULLEHHS;

. HagaHHA [JepxaTtenem/ynoBHoBaXeHO ocoboto KnieHTa ocobucToro ta BracHOPYYHOro MiaTBEpOXKEHHS
npo oTpumanHsa BIK ta/abo MIH, wo emitoBaHi baHkom pgns BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHyTpiWHiMK npaBunamu baHky, 3rogm Ha o6pobky 1oro
nepcoHanbHUX SaHuX.

14.1.2. BaHK 34iACHIOE po3paxyHKOBO-KkacoBe 06cnyroByBaHHS PaxyHKy 3rigHO 3 YWHHMM 3aKOHOAABCTBOM YKpaiHw,

HOpMaTUBHO-NPaBoBMMMK akTamn HauioHanbHoro 6aHky YkpaiHu, B mexax kowTiB MnaTikHoro nimity 6e3 Hanepen

06yMOBNEHOro KpeanTyBaHHst baHkom PaxyHky.

14.1.3. BINK e BnacHicTio baHky, Bunyckaetbcs Ha iM’'a [epxatenda, HagaeTbcsa [epxatenio B TuUMyacoBe

KOPUCTYBaHHS y Nopsiaky, nepegdavyeHomy LM Nigpo3ginom weoro [JoroBopy, Ta He niansrae nepegadi iHwin ocobi.

Y Bunagky nepepadi BINK ynoBHoBaxeHin ocobi KrnieHTa noBHOBaxeHHA Ha oTpumaHHsa BIK matoTe OyTtn

niagTBepAKEHi BigNOBIAHOK AOBIPEHICTIO abo LUNAXOM BKIMOYEHHS 3pa3sKy Mignvcy ynoBHOBaXeHoi ocobu KnieHTa go

KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatuca PaxyHKOM, SiKMii HagaHwui

BaHky ansa posnopagKeHHs PaxyHKoMm.

lMonoXeHHs Lboro NiAMyHKTY HE NOLLMPIOETLCA Ha BUNYCK BipTyanbHUX KapToK, SKNA 30INCHIOETLCA 3 JOTPUMAHHSAM

ocobnuBocTen, 3akpinneHnx y nyHkTi 14.3 uboro [JoroBopy, BUKMHOYHO Ha MiACTaBi €NEeKTPOHHOro 3annTy — 3asiBu,

cTBopeHoi KnieHTom 6e3nocepenHbo y 3actocyHky «[MYMB BisHec» y BUrnsaai npocTaBneHHs y il CTPYKTypOBaHin

56



€NeKTPOHHIN dopMi NEBHUX BiAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHMX KapTOK K HA YNOBHOBaXEHNX
ocib, siki BkntoveHi go Mepeniky po3nopsagHukie PaxyHky KrieHTa, Tak i npauiBHUKIB UM iHLUMX YNOBHOBaXXEHMX OCi0
KnieHTa.

14.1.4. MNopsagok BUKOPUCTaHHA PaxyHKy peryntoeTbCst YUHHUM 3aKOHOA4ABCTBOM YKpaiHK, a TakoX uum [JoroBopom.
powoBi kowTn 3 PaxyHKy He MOXyTb ByTn BUkopucTaHi [lepxxatenem 3 BukopuctaHHam bBIK gns:

. 30iMCHEHHS iIHO3eMHUX IHBECTULN B YKpaiHy,
. 30iNCHEHHSs IHBECTULIT pe3uaeHTa 3a Mexi YKpaiHu,
. OTpPUMaHHSA 3apoBIiTHOI NNaTK Ta iHLWKX BUNAT CoLianbHOro Xxapakrepy.

14.1.5. PaxyHok Moxe OyTu BuKOpuUCTaHUW [lepxaTenem AnNA NpoBeAeHHS1 HACTYNMHUX onepadin 3
BukopuctaHHam BINK B HauioHanbHin BantoTi YkpaiHu:

1) oTpuMaHHS roTiBKM AN 34INCHEHHSA PO3paxyHKiB, MOB’sI3aHUX i3 rocnogapcbknmmn notpebamu, B ToMy Yicni ons
crnnaTtu BUTPaT Ha BiOPAMKEHHS Y Mexax YKpaiHu,

2) 6e3roTiBKOBI pO3paxyHKuK, NOB’A3aHi 3i CTaTyTHOI Ta rOCNo4apChbKO0 AISNbHICTIO, BUTpaTamMun nNpeacTaBHULLKOMO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHWi onepauii, nepenbaveHi HOpMamMn YMHHOIO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMM NpaBMnamu.

KowTu, siki cnucani 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauigMmn, BBaXatoTbCsa BugaHnmmu KnieHtom nig 3siT
Oepxartento BIK Ta ix BUKOpUCTaHHA Mae OyTu NiaTBEPMKEHO BiANOBIOHUMM 3BITHUMUN OOKYMEHTaMMU.

14.1.6. KOHTpOnb 3a LiflbOBMM BUKOPUCTaAHHAM KOLITIB 3 PaxyHKy 34iMCHI0eTLCS KrieHToM.

14.1.7. YacTtuHa kowTiB (FrapaHTiiHe NOKPUTTS), L0 3HAXOAUTLCA Ha PaxyHKy, € HegOCTYMHOW ANsl BUKOPUCTAHHS
Knientom abo [epxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTst
BCTaHOBOETbCA Tapndamm baHky.

14.1.8. KowTwn MapaHTiiHOro NokpuTTsl Npu3HadeHi aAnsa 3abe3neyeHHsi MOXIIMBOCTI po3paxyHKiB 3a ornepauisiMu,
iHiLinoBaHMMK 3 BUkopucTaHHam BIK.

14.1.9. Axkwo iHwe He nepegbayeHo ymoBamu nigknodeHoi Ao PaxyHky [locnyru «[lMpubyTrKOBUIA
paxyHok»/«He3HmwKyBanbHUA 3anuLoKy, Ha CyMy KowTiB [[apaHTinHOro nokputTa baHk HapaxoBye npoueHTu y
BignosigHocTi go Tapudis banky Ta y nopsiaky, nepegbadeHomy nignyHktom 4.1.11 uboro [lorosopy.

14.1.10. BINK € gincHor 0o 3aKkiHYEHHSA OCTaHHLOTO AHA MICALS POKY, BKasaHoro Ha nuuboBomy 6oui BINK. Ha BIK,
o BunyckatTbca baHkom, aata 3akiHdeHHs gii BINK BkasaHa B popmati MM/PP (MM — gBi undpu nopsigkoBoro
Homepy Micsausi, PP — aBi octaHHi umdpu poky). baHk He nisHiwe Hix 3a 10 (gecATb) KaneHgapHWX OHIB NOBIAOMIISE
KnieHTa npo 3akiHyeHHs Tepminy aii BrK.

14.1.11. Oepxateni BINMK MoxyTb oTpyMaTK roTiBKOBI KOLLTK B NMyHKTax BuAaadi roTiBKOBMX KOLWTIB Ta B 6aHkomMaTax,
ne obcnyroBytoTbest BIMK gaHoi nnatikHoi cuctemn. Hakneiikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyaTtb Npo Te, Wo B HAX MOXHa oTpuMaTy roTieky 3a BINK unx nnaTtixHux cucrem.
14.1.12. KnieHT mae npaBo iHiditoBaty BigmiHy paii BINK pgo 3akiHyeHHs TepmiHy gii Br1K, nogaBwmn go baHky
BiANOBigHY 3asBy Ha 3akputTsa BI1K.

14.1.13. 3a 3BepHeHHAM KnieHTa go LleHTpy obcnyroByBaHHS KMieHTIB Manoro Ta cepegHboro 6isHecy 3a HomMepoMm
TenedoHy, wo poamiweHni Ha Cawnti Banky (po3ain «3BepHeHHs Ta 6e3nekay), Ta NiCNsA yCnilHOrO NPOXOLXKEHHS
npouenypu igeHTudikadii BignoBigHO [0 BHYTPIWHIX OOKyMeHTiB Banky BaHk Moxe TuMyacoBO BigKMHUUTH
BCT@HOBMEHI OOMexeHHsa Ha cymy Ta/abo KinbKiCTb onepauiv, Lo 34iNCHIOITLCA Yy Mepexi IHTepHeT 3
BMKOpPUCTaHHAM KopnopaTtuBHux BIK, Ha cTpok, Bu3HayeHun KnieHtom, ane He Ginblie 1 (ogHoro) micsaus.

KnieHT nigTBEpOXYE, IO YCBIAOMIIOE PU3MKK, NMOB’A3aHI 3 BigKIMIOYEHHAM 3a3HavyeHnXx oOMexeHb, Ta Hece
BignoBsiganbHICTL 3a onepadii, 3giicHeHi 3a BignosigHumMu BIMNK npoTsarom nepioay ix BigkntoveHHs. KnieHT He
MaTume npeTeHsi Ao baHky Wwoao onepalin, NpoBegeHNX Y 3a3HavyeHnin nepio Nicns yCnilHOro NPOXoMKeHHS
npoueanypw ineHTudgikauii Ta BukoHaHHa baHkom 3anuTy KnieHta.14.2. Nopsaaok po3paxyHKiB 3a PaxyHkamum,
Ao skux sunyuweHo BINK

14.2.1. YMoBM 3aiNcHeHHS [oroBipHOro cnucaHHs KowTiB 3 PaxyHKy, NOpsagok Ta CTPOKWM onnaTty KOMICin Ta nocnyr
BaHky, nepeg6aveHi UMM [JoroBopoM, 3aCTOCOBYHOTLCS TakOX [0 MOPSAKY po3paxyHKiB 3a PaxyHkamu, 0O SKMX
sunyLeHo BIK. Kowmicis BaHky 3a Bunyck BINK cnnayvyetbca Ha paxyHok baHky, BU3Ha4yeHuin baHkom.

14.2.2. Y pa3si BukoHaHHsA [epxaTtenem nnatikHoi onepalil 3 BukopuctaHHsam BIK y BanioTi, sika BigpisHAETbCA Bif
BanoTU PaxyHKy, po3paxyHOK CyMW KOLUTIB, LU0 NianaraTb CNncaHHo 3 PaxyHKy 3a uieto nnaTixHOoW onepadieto,
3pivicHioeTbCca baHkom 3rigHO ymoB, BuknageHux y nignyHkrax 14.2.3 — 14.2.13 [oroBopy. CnucaHHsa 3 PaxyHky
KOLUTIB 3a MnaTikHOK onepauieto Ta KOMICiIMHOI BuMHaropoan baHky, 6esnocepefHbO MOB’SA3aHOI 3 MIATIXKHOMK
onepaLuieto, 34iNCHIETLCSA Nicns oTpuMaHHs bankom Big MINC/iHworo y4yacHuka MIC iHdopmauii npo HeobxigHICTb
cnucaHHa CyMu MnaTikHOI onepauii Ta iHgopmauii npo cymy OO0 ChNUCaHHA 3a Takol NIaTKHOK onepauieto.
BpaxoBytoum ocobnumsocTi yHKuioHyBaHHs MIC, cyma nnaTtikHoi onepadii, 3abnokoBaHa Ha PaxyHky, moxe
BIOPI3HATUCHL Big CyMM KOLITIB, WO NignsraioTb cnvcaHH 3 PaxyHKy 3a nnaTtikHow onepauieto. baHk He Hece
BiANOBiganbHOCTI Ta He BigwkoaoBye KnieHTy pisHMLI0 Mix 3abnOKOBaHOK CyMOK Ta CyMOI MNaTikHOI onepadii,
pO3paxoBaHOK Ha AaTy CNUCaHHA KOLWTIB 3 PaxyHky.

14.2.3. Mpwn 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHsam BIK (abo peksiautie BI1K), BunyweHoi oo
PaxyHKy B iHLWIiA iHO3eMHi BamntoTi, No3a Mepexer MnaTikHUX TepMiHanie, GaHkomaTiB abo iHWKX NnaTiXHUX
npuctpoiB baHky cyma B BantoTi PaxyHKy, WO nNigngrae cnucaHH 3 BKasaHoro PaxyHKy B iHO3eMHi BanoTi,
po3paxoByeTbca 3a kypcom MINC Ha gaty 06pobkm MIC diHaHCOBOI onepauii.

14.2.4. Tpwn 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutiB BI1K), BunyweHoi oo
PaxyHky B HauiOHamnbHii BanioTi, No3a Mepexew nnaTikHUX TepmiHaniB, GaHkomaTiB abo iHWWX nnaTiKHMX
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npuctpois baHky cyma B HauioHanbHin BanoTi, WO nignarae cnucaHHio 3 PaxyHKy B HauioOHanbHi BantoTi,

pO3paxoBYETLCA:

. AKwo Bantota onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepauisx,
npoesefeHux 3 BukopucTaHHsaM BIMK nosa mepexel nnatikHux TepmiHanie, 6aHkomatiB abo iHLIMX
nnaTikHUX npuctpoiB baHky, Ha faTy npoBeAeHHs onepadil’

. AKWo BantoTa onepadii He gonap CLUA: cnouaTky Bia cymu onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty obpobkun MINC ciHaHcoBOi onepalii, nicns 4oro Big cymun B gonapax CLUA B HauioHanbHy BanioTy — 3a
KypcoM, BcTaHoBneHuM baHkoM no onepauisx, npoBegeHux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTikKHUX TepMiHanie, 6aHkoMaTiB abo iHWNX NNaTikHMX NpUCTpoiB baHky, Ha gaTy NpoBeAeHHs onepaldlii.

14.2.5. MNMpw 3giicHeHHI onepalii B HaujioHanbHin BantoTi 3 BukopucTaHHsaM BI1K (abo peksisuTtie BI1K), BunywieHoi

0o PaxyHKy B HauioHamnbHiA BantoTi, Mo3a Mepexew MNnaTbkHUX TepMiHanis, 6aHkoMaTiB abo iHLWNX NAaTKHUX

npuctpoiB baHky, y Bunaaky 3agincHeHHst MINC koHBepTauii B iHO3eMHy BarntoTy nig 4Yac NpoBeAEHHsT PO3paxyHKiB,

CyMa B HauioHamnbHIin BamnioTi, WO nigndrae cnvcaHHoo 3 PaxyHky B HauioHanbHiN BamnioTi, pPO3paxoBYETLCH: 3

KOHBepTaLi€to 3 HauioHanbHoi BantoTu B gonap CLIA 3a kypcom MINC Ta 3 ponapa CLUA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHoBneHuM baHkoM no onepauisx, 3giicHeHnx 3 BukopucTaHHAM BI1K nosa mepexero nnaTikHUX

TepMiHanis, 6aHkomMaTiB abo iHWNX NNaTKHUX NPUCTPOIB BaHkKy, Ha AaTy 34iMcHeHHs onepaLii.

14.2.6.MNpwu 3aincHeHHi onepalii B HauioHankeHii BantoTi 3 BukopuctaHHam BIK (abo peksisuTis BI1K), BunywieHoi

00 paxyHKy B iIHO3€MHi BantoTi, 103a Mepexeto NnaTixkHUX TepmiHanis, 6aHkomaTiB abo iHLLMX NNaTiKHUX NPUCTPOIB

BbaHKy crnmcaHHs KowWTiB 3 PaxyHKy, sIKMA BiOKpPUTO B iHO3EMHI BarntoTi, 34iACHIOETbCS 3a Kypcom MIC Ha gaty

06po6ku MINC diHaHCOBOT onepaui.

14.2.7. Tpwn 3giNCHEHHI onepauii 3HATTA rOTIBKOBMX KOLUTIB B HaLioOHanbHi BanoTi 3 BUkopucTaHHsam BIK (abo

pekBi3nTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3EMHiN BamoTi, y Mepexi nnaTikHUX TepMiHanie, 6aHkomaTtiB abo

iHWKWX nnaTikHUX npuctpoiB baHKky cyma B BantoTi PaxyHKy, WO nigndrae cnucaHH 3 BKasaHOro PaxyHky,
pO3paxoBYETLCS 3@ KYpCOM, BCTaHOBSIeHMM baHKoM no onepadisix, 34iMCHeHnX 3 BukopucTaHHam BIK B nnaTikHmMx

TepmiHanax, 6aHkomartax abo iHWK1X NnaTixKHUX NPUCTPosxX BaHKy, Ha AeHb 3AiNCHEHHNA Takoi onepadwii.

14.2.8. lNMpwu 3giicHeHHi onepauii kyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaMm BIK (abo peksisuTie BI1K), y

Mepexi nnaTtbkHux TepMiHaniB abo iHWKX NnaTiKHUX NpUCTPOiB BaHKy y BanioTi, AKa BiAPI3HAETLCA Big Bantotu

PaxyHky, 0o sikoro BunyuieHa 3asHadeHa BlK, cyma B BantoTi PaxyHky, WO nignsrae cnmcaHHo 3 Lboro PaxyHky,

pO3paxoBy€ETbCA 3a 34INCHIOETLCA 3a BCTaHOBNEeHMM HauioHanbHumM 6aHkom YKpaiHu KypCOM, YMHHUM Ha OeHb

34iMCHEHHS Takoi onepadii.

14.2.9. Akwo onepauis 3 LLBnakoro nepekaasy, iHiliioBaHa NNaTHUKOM 3a MeXaMu YKpaiHu B iHO3EMHIl BanioTi 3a

ponomoroto MINC, 3a gopy4YyeHHsM nnaTHWKa mae OyTn 3apaxoBaHa Ha PaxyHok y HauioHanbHi BanoTi, cyma B

HaLioHanbHIN BantoTi po3paxoByeTbecs 3a kypcom MINC Ha gaTy npoBeAeHHst onepalii 3 3apaxyBaHHS Ha paxyHOK

oTpuMyBaya.

14.2.10. Axwo onepadisa 3 nepekasy (kpim LLBnakmx nepekasis, Bka3aHux y nignyHkTi 14.2.9 [orosopy), iHiLinoBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a gonomoroto MIC, 3a gopydeHHsM nnatHuka Mae 6yTu

3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, Cyma B HaUioHanbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

aaty ob6pobku iHaHCOBOT onepadii.

14.2.11. Akwo onepauisa 3 nepekasy, iHiLinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHil BantoTi 3a 4ONOMOro

MIIC, 3a gopyyeHHsaM nnaTtHuka mae OyTu 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHI BantoTi, cCyma B iHO3EMHiIl

BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku dhiHaHCOBOI onepadii.

14.2.12. KnieHT nigTBEpaXye, WO NOMY 3pOo3yMini YMOBM LWOAO 3aCTOCYBaHHA KypCiB Npu 34INCHEHHI onepauin,

3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT NoroaxyeTbcs 3 TUM, LLO CyMa, Lo NiANsarae cnucaHHio

3 PaxyHKy, po3paxoBYyeTbCH 3a KYpPCOM, SIKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYeHy BiAnoBiAHWUM MiANYHKTOM MYHKTY

14.2 Oorosopy. KnieHT niaTeepaxye, Lo NoMy 3p03yMini YMOBW, LLLO NPpY 34IMCHEHHI onepauii, 3a3HayeHnX Y NyHKTax

14.2.3 — 14.2.11 [orosopy, AaTta 34iNCHEHHS onepauii Moxe Bigpi3HATUCS Bif AaTW CNMCaHHSA KOLWTIB 3 PaxyHky

(oatn 0bpobkm MINC diHaHcoBOT onepadii), i KnieHT noromkyetbcs 3 TUM, LLO, SIK HAacNigoK, MOXe BUHUKAaTU KypcoBa

pi3HMLSA y pasi 3MiHM CyMu onepaLii, Aka nignarae cnMcaHH 3 PaxyHky.

14.2.13. [nsa 3QiACHEeHHs po3paxyHKiB rpowoBux 30608’s3aHb CTOPiH y NpaBOBIAHOCUHAX MK HAMM NO onepawisx

no3sa Mepexero NNaTiKHUX TepmiHanis, 6aHkomartiB abo iHLWMX NRaTKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM

14.2 T1a iHWKUMK nyHkTamu JorosBopy Ta OyAb-skumu iHWKMMK goroBopamu mik CtopoHamu, BbaHk BCcTaHOBMIOE

BMKITIOYHO KypcC rpmBHi 0o gonapy CLUA.

14.2.14. OnnaTa NpOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM MOXe 3[iMCHIOBATUCA LUNSAXOM

cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gificHioBaTV OOroBipHE CnmMcaHHS KOWTIB 3 Byab-sKoro

PaxyHky KnieHTa Ha cyMy NpoLeHTiB 3a KOpMCTyBaHHA HecaHkuioHoBaHMM oBepapadToM B Oyab-siKMA MOMEHT.

14.2.15. TloraweHHs KnieHTom 3aboproBaHoCTi 3a HecaHkuioHOBaHMI oBepapadT 34IMCHIOETLCS 3a pPaxyHOK

KOLUTIB, SIKi HAAiNWNM Ha PaxyHoK. Y BMNagKky HECBOEYACHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadty

Ta CyMu NpoLeHTiB, BaHk HabyBae NpaBo JOrOBIPHOrO CNMcaHHSA KOLWTIB 3 PaxyHky y nopsigky, nepenbayeHomMy Lium

[orosopom.

14.2.16. lNMpn HagxomKeHHi rpowoBux KOWTiB Ha PaxyHok abo nmpu HanpaeneHHi KnieHTom Ha kopucTb BaHky

rPOLLOBUX KOLUTIB Ha noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Aoro

BMKOPMWCTaHHS TakKi rPOLLOBI KOLUTU HanpaBnsloTbCA Ha noralleHHst 3aboproBaHOCTi B Takill YeproBoCTi:

. NpoCTpoYeHa 3ab0proBaHiCTb 3a NPOLEeHTaMK 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBepapadToMm;
o npocTpoYeHa 3aboproBaHiCTb 3a OCHOBHOK CyMoto HecaHkuioHoBaHoro osepapadty;

o noToyHa 3aboproBaHiCTb 3a NPoLEHTaMM 3a BUKOpUCTaHHA HecaHkuioHoBaHOro oBepapady;

. noTo4YHa 3ab0proBaHiCTb 3a OCHOBHOI CyMOK0 HecaHkuioHoBaHOro oBepapadTy.
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14.2.17. Tpu npoBeaeHHi KnieHToM onepauii 3 BukopmuctaHHam BI1K, emitoBaHOi Ao PaxyHKy B HauioHarbHin
BantoTi YKpaiHu, 3 onnaTn ToBapiB/nocnyr, B TOMy YWCIi Ha cantax B Mepexi IHTepHeT, 3 BuaaYi roTiBKOBUX KOLLTIB
B iHO3eMHin BamnTi 4epe3 OaHkomaTu (iHWi NpUCTPOi), OBPOBNEHHA SIKUX 3OIACHIOETBCS €KBaWpPUHIOBUMU
yCTaHOBaMu-Hepe3naeHTaMmm YkpaiHn (B TOMY 4MChi, ane He BUKIIOYHO, NPU NPOBEAEHHI onepauin i3
BukopucTtaHHsam BIK 3a mexxamu Ykpainu), ToproBeLb/eKBanpuHroBa ycTaHOBa, BUKOPUCTOBYHOUM TexHororito MINC
DCC, moxe 3giicHUTM nepepaxyHok abo 3anponoHyBatu KnieHTy 34iMCHUTU nepepaxyHOK KOLWTIB 3 iHO3EMHOI
BanoTN B HauioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/mocmnyri, Cymun roTiBKOBMX KOWTIB (40 BuAaudi/BuaaHux
yepes H6aHkomar) i Bigobpasntu KnieHTy OpieHTOBHY BapTiCTb TOBapy/MoOCryri, OPiEHTOBHY CyMy FOTIBKOBMX KOLUTIB
(0o Bmpavi/BugaHnx yepes 6aHkomMaT) B HaLioHanNbHIM BantoTi YKpaiHM Ha nnaTtixkHOMy TepMiHani/6aHkomarTi/iHwomy
nnaTtibkHOMY MNPUCTPOI/Ha KBUTaHUiAX (4Yekax, cninax Towo), pO3ApPYyKOBaHOMY MMATiKHUM TepMiHanom,
GaHKOMaTOM/iHWIMM NNaTKHAM NPUCTPOEM/HA CaWTi B Mepexi |HTepHeT, Ha HAKOMY 3AINCHIOETLCA MNpoAax
ToBapie/nocnyr i3 BukopucTaHHsaM BI1K, abo noeigomuTtn KrieHTa npo OpieHTOBHY BapTiCTb TOBapy/mocrnyru B
HauioHanbHIN BantoTi YKpaiHM iHWKMM cnocobom (Hanpuknag, LWISXOM HarnpaBfieHHs1 MOBIAOMIEHb Ha EIEKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM JOAAaTKiB, BCTAHOBIIEHNX HA MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetscs 3 Tum,
wo: (a) baHk He BNnNmBae Ha 3acTocyBaHHSA abo He3acTocyBaHHsI TOproBUEM/eKBaliPUHIOBOD YCTAHOBOK TEXHOMOTI|
MIC DCC Ta Ha nopsigok po3paxyHKy B HauioHamnbHi BamnoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapy/nocnyru,
OpPiEHTOBHOI CyMW TOTIBKOBMX KOWTIB (OO0 Buaauvi/BugaHmx depesd 6aHkomart), siki nosigomnstoTbes KnieHTy
ToproBueM/ekBaipMHroBoo ycTaHoBOW; (6) OpieHTOBHa BapTiCTb TOBApy/MOCNyru, OpPiEHTOBHA CyMa rOTiBKOBUX
kowTiB (0O BMpavi/BuaaHa 4depe3 GaHkomar), BigobpaxeHa B HaLUioOHanNbHINM BanioTi YKpaiHWM Ha nnaTikHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTPKHOMY MPUCTPOI/ Ha KBUTAHUIAX (Y4eKy, crinax Towo) nnaTiXxXHOro
TepMmiHana/6aHkomaTta/ iHLIoro NnaTikHOro NpUCTpoto/ Ha canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHwunm
LLAISIXOM, BiApi3HAETBCA Bif CyM KOLWTIB, siki ByayTe 3abnokosaHi Ta cnmcaHi bankom 3 PaxyHky KnienTa. brnokyBaHHs
Ta cnucaHHa KowrTiB 3 PaxyHky KnieHTa 3gincHioeTbca BaHkoM BignoBigHO A0 iHpopmauii npo cymy onepadir,
oTpumaHoi baHkom Big MINC y BantoTi, 9ka BukopmctoByeTbcss MIC npu po3paxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHOBNEeHUMM baHkoM no onepauisx, 34iMcHeHuXx i3 BukopuctaHHam BIK nosa
Mepexer NnaTikHMX TepMiHanie, 6aHkoMaTiB Ta iHWKNX NNaTikHMX NPUCTPOiB baHKy, Ha gaTy 6NoKyBaHHsA/CNUCcaHHS
KowWTiB BignoBigHoO; (B) BaHk He Hece BiQNOBIAANbHOCTI 3@ BUHMKHEHHS | HE 34IACHIOE BiOLWIKOAYBaHHS Pi3HULL MK
OpiEHTOBHOK CyMOIO onepadii, BigoOpaxeHot KnieHTy Ha canTi/nnatikHoMy TepMiHani/6aHkomaTi/ iHWoMy
NNaTixkHOMY NPUCTPOI, Ha YeKy nnaTbkHOro TepMiHana/6aHkomaTal/iHWworo nnaTikHOro npucTpoto, abo
nosigomneHoto KnieHTy ToproBuem/eKBanpuHroBOK YCTAHOBOK iHLWIMM CMOCOOOM, Ta CyMOK FPOLUOBMX KOLUTIB
dakTnu4Ho 3abnokoBaHux/cnucaHnx 3 PaxyHky KnieHTa B HauioOHanbHin BantoTi.

14.12.18. baHk Hagae KnieHTy MOXNuBICTb 3aincHioBaTtn P2B-nepekasmn (3 nnaTikHMX KapToK di3M4HMX OCIO Ha
koprnopaTuBHi/GidHec-kapTkun KnieHTa) 3 MeTor0 3apaxyBaHHS KOLITIB Ha paxyHoK KnieHTta.

3apaxyBaHHSA KOLITIB 34INCHIOETLCS 3 ypaxyBaHHAM BCTaHOBMeHuX BaHkom mimiTiB Ta Tapudis. OTpumaHi KowTK
BMKOPUCTOBYIOTbCS KnieHTOM BigMNOBIAHO A0 pexuMy (hyHKUIOHYBaHHSA paxyHKy Cy0'eKTa rocnogaptoBaHHs.

14.3. Nopsapok Ta ymoBM BUNYCKY BipTyanbHUX KapTok

14.3.1. Oo PaxyHky KnieHta moxe 6yTn BunywieHa BipTyanbHa kapTka, o6cnyroByBaHHA SAKOi 3AiIMCHIOETLCS 3riAHO
nonoxeHb Lboro nigpo3ainy 14 fJorosopy Ta po3miweHux y fogatky 9 ao uboro forosopy lNMpasun (pekomeHaauin)
BMKOPUCTAHHS KOpnopaTuBHOI nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NPOBEAEHHs onepadin, Lo
notpebytoTb 060B’A3k0BOro BUkopuctaHHsa BI1K, BurotoBneHmx Ha gisnd4HOMY HOCIi, 3 0BOB’A3KOBMM BpaxyBaHHAM
HaCTyNHUX 0cobnMBOCTEN:

14.3.2. 3amoBuTK BUNYycK BipTyanbHux kapTok Moxxe nuwe KnieHT, y akoro € gitounn PaxyHok y baHky;

14.3.3. Oepxatenem BipTyanbHOi KapTkn MOXyTb OyTu:

. Be3nocepeaHbo KnieHT — goisnyHa ocoba - nignpuemeLb;
. yNoOBHOBaXeHi ocobu KnieHTa, siki BkntoYveHi go MNMepeniky po3nopsagHukie PaxyHky Takoro KnieHTa;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, ski He Bkm4deHi HUM go [Mepeniky posnopsgHukis PaxyHky, ane

00OB’A3KOBO MalOTb CTaTyC KieHTiB baHky, ki npuegHanuca o [JoroBopy KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHS isanyHMX 0cib, MaloTh BigKpUTUIA Yy BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHMIA paxyHOK
Ons BnacHMx notpe® Ta 3aBaHTaXWNM Ha CBOI MMaHWeTW, CMapTAOHM YK iHLWI eneKTPOHHi MpUCTpOi
3actocyHok «[MTYMBy;
14.3.4. Bwunyck BipTyanbHOi KapTK/ 3[4INCHIOETLCA BUKMIOYHO Ha NiACTaBi CMPOLLEHOro ernekKTpoHHOro 3anuTy-
3as1B1 Ha BMUNYyck BipTyanbHOT kKapTkn, cTBopeHoro KnieHtom 6e3nocepeaHbo y 3acTtocyHky «[MYMB BisHec» wnisxom
NMPOCTABMEHHST Y X CTPYKTYPOBaHii €NeKTPOHHIA copMi 3a wabnoHoMm, HaBedeHum y [Hdopatky 2.2 0O LbOro
HoroBopy, ODOB’A3KOBUX EMEKTPOHHMX BIiAMITOK NpO napameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3
nignucaHHam ii Tinbkn 3i Ctoponn Knienta Keanidikosanum EN/YgockoHaneHum ENM KnienTta (ynoBHOBaXeHMX 0Cib
KnieHTa).
14.3.5. BbaHk norogpxye crtBopeHuin KnieHTom 3rigHO nignyHkTy 14.3.3 enekTpoHHWi 3anuT-3asBy Ha BUMYCK
BipTyanbHoi kapTku y HaCTynHOMY NOPSAAKY:
14.3.5.1. saxkwo Bunyck BipTyanbHoi KapTkn 3aMOBRSiETbCA Be3nocepenHbo Ha iM’a KnieHTa, ki € gisnyHoo
—ocoboto - nignpuemuem, abo Ha iM’st ynoBHoOBaxeHMX ocib KnieHTa, aki BkntoveHi o MNMepeniky po3nopsgHukie
PaxyHky KnieHTa, BaHk norogKye enekTpoHHUM 3anuT — 3agasy KnieHTa wngaxom posmiweHHa CVV — koay
BMNYyLLLEHOT BipTyanbHoi KapTku y po3aini «KapTku Ta paxyHkuy 6esnocepegHbo y 3actocyHky «MYMB BisHec»
KnieHTa nicnsa BBeaeHHss HUM ogHopa3soBoro OTP-naponto, akun HanpaeBnsaeTbcs baHkom SMS-noBigomneHHaM
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Ha 3a3Ha4veHui y 3asiBi Npo NpueaHaHHA/3asBi Npo 3MiHy YMOB 06CnyroByBaHHS: HOMep MOOINIbHOro TenedgoHy
KnieHra;

14.3.5.2. aKwo Bunyck BipTyanbHOi kapTkM 3aMOBNSAETLCA Ha iM’A MPALBHUKIB YK iHLLUMX YNOBHOBaXXEHMX OCI0
KnieHTa, ski He BkntoveHi o MNMepeniky po3nopsagHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamm baHky, wo
npuegHanucst 4o [JoroBopy KOMMIIEKCHOro 6aHKiBCbKOro oocnyroByBaHHs isnyHUX ocCib Ta Bigkpunu y baHky
3riAHO YMOB TaKOro A0roBopy NOTOYHUI paxyHOK AN BnacHWx notped, baHk noroaxye eneKkTpoHHUM 3anuTt —
3asaBy KnieHTa Ha Bunyck BipTyanbHOi KapTkun 3 AOTPMMAaHHSAM HaCTYMNHOI NOCNIAOBHOCTI:

e cnoyaTtky baHk po3smiwye CVV — kop BunyuleHoi BipTyanbHoi kapTku y po3gini «KapTkm Ta paxyHku»
BesnocepeaHbo y 3actocyHky «[MTYMB», Skuin 3aBaHTaXXeHUn Ha CMapPTOHU, NMAHLIETU YU iHLi eNEeKTPOHHI
NPUCTPOI  TakMX YMOBHOBaxeHUX ocid KnieHTa, micns BBegeHHS HUMM ogHopasoBoro OTP-naponto, sikui
HanpaenseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHCOBI HOMepU MOBINBHOro TenedoHy, 3a3HayeHi y ix
BnacHux 3asBax Npo npuegHaHHsA/3asiBax Mpo 3MiHy ymMoB 0OCryroByBaHHst OO0 [OroBopy KOMMIEKCHOMO
OaHkiBCbkOro o6cnyroByBaHHSA Qi3nyHNX OCib;

e nicng uboro baHk po3miwye CVV — kof BunyLweHoi BipTyanbHOT kKapTku BXe y po3aini «KapTku Ta paxyHku»
Be3nocepenHbo y 3acTtocyHky «[MYMB BisHec» KnieHTa, sikuin CTBOPMB €MNEeKTPOHHUI 3anuT — 3asBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaxeHUM ocobam nicnsa BBegeHHsA KnieHTom ogHopasosoro OTP-naponio,
KU HanpaBnseTbcs baHkom SMS-noBigOMNEHHSM Ha 3a3HavyeHun y 3asaBi Npo NpuegHaHHSA/3asaBi Npo 3MiHy
ymoB obcnyroByBaHHS HOMep MobinbHoro TenedoHy KnieHra.

14.3.6. BaranbHa KinbKiCTb BCix BMNyLleHux baHkom BipTyanbHux kapTok 3a BciMa PaxyHkamu KnieHTa, yepes

3acTtocyHok «[TYMB BisHec», He MOXxe nepeBuLLyBaTK HACTYMHI CTaHOAPTHI NiMiTK:

14.3.6.1. 10 (mecatb) opuHuub - Ana KnieHTiB isnyHmMx ocib — nignpuemuis abo topuanmdHmx ocib -
pe3naeHTiB, AKi NpoBoAATb AisnbHiCTb 3a Takvumu Bugamm KBE[: 7311 (Peknamui areHtctBa), 4791
(PosgpibHa TopriBns, WO 34INMCHIETLCA hipMaMKU MOLITOBOIO 3aMOBMEHHS abo yepe3 mepexy IHTepHeT),
6311 (O6pobneHHs gaHux, po3MileHHs iHopmalii Ha Beb-By3nax i MoB’dA3aHa 3 HUMW OisnbHICTb) Ta 7312
(MocepegHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHpopmaluii);

14.3.6.2. 50 (n’aTpecAT) oamHuub - ansd KnienTiB disnyHmx oci6 — nmignpuemuis abo topmanyHmx ocid -
pe3naeHTiB, siKi NPOBOAATL AIANbHICTb 3a BciMa iHWuMK Bugamun KBE[L, wo He 3a3HadveHi y nignyHkTi 14.3.6.1
usoro florosopy;

14.3.7. KnieHT Mmae npaBo iHiuitoBat nepeq baHkoMm BCTaHOBNEHHS iHAMBIAYanNbHUX NiMITIB HA BUNYCK BipTyanbHuX

KapToK y OinbLIomMy po3mipi, HiX cTaHAaApTHI NiMiTK, 3a3HaveHi y nignyHkTax 14.3.6.1 Ta 14.3.6.2.

3aansa uboro KnieHT nogae Ao baHky ncbMOBWIA 3anuT y AOBIMbHIN (POPMi 3 MMCbMOBUMW MOACHEHHSAMY NOTPebn y

BiONOBIOHIN KiNbKOCTI BipTyanbHWX KapTOK 3 3a3HAYEHHAM Y HUX akTyanbHUX OaHUX NPO €feKTPOHHY agpecy

BMacHoOro ogiuinHoOro canty, MicuesHaxomkeHHs odicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a

TaKOX CYTHICTb QiANbHOCTI; BiOMOCTEW NPO OCHOBHMX KOHTPAareHTiB Ta NapTHEPIB; BUMUCKN MO BMACHUM paxyHKam,

SKi BIiAKPUTI B iHLUMX BaHKIBCbKMX yCTaHOBAX, 3a OCTaHHi 6 (WwicTb) MicauiB y chopmati Excel; aktyanbHy diHaHCcOBY

3BiTHICTb 3a cbopmamu 1 i 2 3 nigTBEPOKEHHAM ii HaNnpaBneHHs 0o opraHiB [ep)kaBHoi NogaTKOBOI cnyX6u YkpaiHu

Ta iHWi JOKYMEHTM Ha BUMOry baHky;

14.3.8. BaHKk pos3rnsgae nuTaHHA Mpo MOroKeHHs abo HenorokKeHHs nucbMoBoro 3anuty KnieHTa npo

BCTa@HOBJEHHS iHAMBIAYanbHMUX NIMITIB Ha BUNYCK BipTyanbHMx KapTok y GinbloMy po3Mipi, HiXX cTaHO4apTHI NimiTk,

3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauiiHuUX AHIB NiCNA NPOBEAEHHS HaNeXHoT

nepeBipku HagaHux KnieHTomM y noBHOMYy o00cs3i OOKYMeHTiB, nepepbadveHux nignyHktom 14.13.6, 3okpema i

AoaaTtkoBo BMTpebyBaHnx BaHkoMm.

14.3.9. 3a pesynbTatamun aHanidy HagaHux KnieHTom gokymeHTiB BaHk caMOCTiMHO Ta Ha BnacHui poscya;

e  BCTaAHOBIIIOE BiANOBIAHUI PO3MIp IHAMBIQYanbHOrO MiMITY Ha BUNYCK BipTyanbHWX KapToK, Ta NoBiJOMIISE NPo
ue Knienta 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» 6e3 nosACHEHHA NPpUYUH BU3HAYEeHHS 06CcsAry Takoro
iHOMBIgyanbHOro MimiTy,

abo

e  BigMoBnsie KnieHTy y NOrofpkeHHi MMCbMOBOro 3anuTy NpoO BCTAHOBIEHHS iHAMBIAYanbHUX NiMITIB HA BUMYCK
BipTyanbHux kapTok 6€3 NOSACHEHHA NPUYUH TaKOi BigMOBUY;

14.3.10. Y pasi Bunycky BipTyanbHoi kapTku 4o HOBoro PaxyHky, skui BigkpnaeTbcsa KnieHTom Yepes 3acTocyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CTae [AOCTYMHOI OO BWKOPWUCTa@HHSA MiCNA OTpuMaHHA baHkom

MOBIAOMITEHHSI NMPO B3ATTH HOBOro PaxyHKy Ha OOMiK KOHTPOMIOKYUM OpraHoMm, B SkoMy obrnikoByeTbcs KnieHT Ak

NNaTHUK nofaTkiB, Ta PO3MIWEHHS PeKBi3UTIB BipTyanbHoi kapTkn y po3agini «KapTku Ta paxyHku» 3acTOCYHKY

«lMYMB BisHec».

14.3.11. BaHK He ni3Hille HacTyNHOro onepawuifiHoOro OHs, SKUiA Crigye nicnst NorogkKeHHs 3anuty-3asBu Ha BUMYCK

BipTyanbHoi kapTku, po3milgye y 3actocyHky «[MYMB BisHec» BidyanbHi dhopmu CPOLLEHOro enekTpoHHOro 3anuTy-

3asBu Ha BuNyck BipTyanbHoi kapTkn y Burnaai pdf doanny ana 4ocTtynHOCTI nepernsany, ckadyBaHHsS Ta OPYKY.

Mpo gaty noudatky 3anpoBaXeHHs (yHKUioHany po3miweHHsa y 3actocyHky «MYMB BisHec» BisyanbHOI bopmu

CMpPOLLEHOro enekTPoHHOro 3anuTy-3asBu Ha BUNyck BipTyanebHoi kapTku y Burnaai pdf dannie ana goctynHoCTi

nepernsiay, ckayyBaHHs Ta apyky KnieHtun 6yaytb npoiHdopmoBaHi BaHkoM okpemunm oronoleHHsAM Ha CainTi BaHky.

BbaHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBIEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAKY nanepoBy

konito nignucaHoro KnieHtom Ta norogxeHoro baHkom enekTpoHHoro 3anuty-3asiBu Ha BUMNYCK BipTyanbHOI KapTky,

SIKMA CTBOPEHWI Y CNPOLLEHOMY eNEKTPOHHOMY BUrnsaai 6eanocepeaHbo y 3actocyHky «[MYMB bisHec», abo HagaTtu

TaKy 3asBy y €MeKTPOHHOMY BUIMsAi.
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14.4 Ocob6nusocTti Bunycky BIK/BipTtyanbHux KapToK B paMkax npoaykty «bisHec-kapTka»

14.4.1. B pamkax npoaykty «bisHec-kapTka» o PaxyHky KnieHta MmoxyTb 6yt BunyweHi BINK ta/abo BiptyansHa
KapTka (gani B y ubomy nyHkTi Jlorosopy — KapTka abo KapTku). Bunyck Ta obcnyrosyBaHHA KapTok 34iMCHIOETLCA Y
nopsiaky, nepenbadeHomy nyHktamu 14.1-14.2 ta 14.3 ysoro [orosopy, a Takox [NpaBunamu (pekomeHaauisimm)
BUKOPUCTaHHA KoprnopaTuBHOT nnaTikHOT kapTkn AT «TYMbB», BusHadyeHnmm y logatky 9 oo uboro [lorosopy..
14.4.2. 3a 6axaHHaM KnieHTa KapTky moxe OyTn BunyweHo Ao PaxyHKy, BigkpuToro padiwe, Ta/abo 4o HOBOro
PaxyHky. BigkpntTs npu LbOMYy OKpPEMOro MOTOYHOIO paxyHKy cneLianbHO Ansa onepadin 3 BUKOpUcTaHHAM KapTku
He BMMaraeTbCs.
14.4.3. Nepxatenem KapTku MOXyTb ByTH:

* BrnacHuk PaxyHky (abo goBipeHa ocoba BnacHuka PaxyHKy — (ianyHoi ocobu);

* kepiBHUK KnieHTa — BnacHuka PaxyHky (abo iHwa ynoBHOBakeHa ocoba, Lo Mae npaso po3nopsmKaTucb

PaxyHkoM 3rigHo 3 nepernikom po3nopsiAHUKIB PaxyHky, HasBHUM B BaHky).
Oepxatenamn KapTkn MOXyTb ByTW BUKNIOYHO 0COOM, SIKi MPOMLLNKM NpoLeaypy HaneXxHoI NnepeBipku BiANoBigHO A0
NnopsiAKy, YCTaHOBMNEHOrO 3aKOHOOABCTBOM YKpaiHu, LLO perynioe BiOHOCUHWM Yy cdepi 3anobiraHHa Ta npoTtugii
neranisauii (BigMMBaHHIO) JOXOAIB, OAepPXKaHMX 3MOYMHHUM LIAAXOM, iHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCyBaHHIO
PO3MNOBCIOMKEHHS 36pOi MacOBOro 3HULLEHHS, Ta BHYTPILIHIMW JOKyMeHTaMu baHky.
14.4.4. Bunyck KapTkn 30iMCHIOETBCS Ha NiagcTaBi enekTpoHHOI abo nanepoBoi AHkeTU-3asiBM Ha Bunyck KapTku,
ccopmoBaHoi KnieHtom y 3actocyHky «[MYMB BisHec» abo noagaHi y BigaineHHi baxky (y Bunagky 4oCcTynHOCTI Takoi
npoueaypn). AHkeTa-3asaBa nignucyetbes KeanidikoBaHnm EIN/YnockoHaneHum ElNM Knienta (abo BnacHopy4HUM
nianMcoM YNnoBHOBaXeHOi 0cobm y pasi nogaHHsa B nanepoBii opmi).
14.4.5. MorogxeHHs baHkoM AHKeTU-3asBU Ha BUNYCK KapTku 34INCHIOETLCA Yy NOPSAOKY, aHaNOr4YHOMY NOpsiaKY
noromkeHHs 3anuTiB-3asB Ha BUMNyck BipTyanbHux kapTok, BCTaHoBneHomy nyHkToMm 14.3.5 wuboro [dorosopy, 3
ypaxyBaHHsiM ocobnusocTter BurotorneHHsa BINK y Burnsaai nnactukoBoi KapTku.
14.4.6. 3aranbHa KinbKiCTb BipTyanbHUx KapTok, aki MOXyTb 6yTun BUnyLeHi Ao BCix PaxyHkiB KnieHTa, BU3Ha4aeTbCs
cTaHgapTHUMK nimiTammn Barky. KnieHT mae npaso iHiLitOBaTW BCTAHOBMNEHHS iHAMBIAyanbHUX NiMITIB LUMASXOM
NOAaHHs NMCbMOBOrO 3anuTy 3 0brpyHTyBaHHAM noTpebu. baHk po3rnsaae BigNOBIAHMI 3anUT y CTPOK Ta NOpsaKy,
nepegbaveHnmu nignyHktam 14.3.7-14.3.9 uboro [Jorosopy.

15. MOCHNYrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Tocnyra AoOaTkOBOro po3paxyHKOBO-KAaCcOBOro 0OCNyroByBaHHS, Hagani y uboMmy nigposgini Jorosopy —
«Mocnyra», nondrae y nepesipui baHkom Ha BigNOBIAHICTL BMMOraM YMHHOrO 3aKOHOL4AaBCTBA, 30Kpema 3 MUTaHb
Oyxrantepcbkoro/nogatkoBoro obniky Ta BantoTHOrO perynioBaHHs, AOKyMeHTiB KnieHTa, Ha nigctasi sskux baHkom
NpoBOAATLCA MNAaTeXi 3a 30BHILUHEOEKOHOMIYHUMW TOProBeNbHUMU Ta HEeTOprosenbHUMKU onepadigmun KnieHTa, a
TaKkoX 3a iHWMMN BHYTPILLIHBOEKOHOMIYHUMU onepauigmun KnieHTa.

15.2. lMocnyra HagaeTbcsa KnieHTy, skun npueaHascs Ao upsoro [loroBopy Ha nigctasi 3asBu Npo NpMeEAHaHHS Ta
obcnyrosyeTbes y LieHTpi gucTaHuinHoro obcnyroByBaHHS KrieHTiB Manoro GisHecy abo y BigaineHHsax baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao Tapudis Ha JoaaTKoBE pPO3paxyHKOBO - kacoBe o0bcnyrosyBaHHs (JJogaTok
18 po uporo Jorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBy Npo HagaHHA NOCNyr 4OA4ATKOBOIO
pO3paxyHKOBO-KacoBOro 06¢cnyropyBaHHs, oopma sikoi HaBegeHa y Joaatky 19 abo Jogatky 34 oo uboro [lorosopy.
15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3HaYeHun y 3asaBi Npo HagaHHA nocnyr 404aTKOBOro po3paxyHKOBO-KacOBOro
obcnyroByBaHHs, ane B OyAb-SKoMy BUMAOKy He paHiwe 2 (ABOX) onepauiiHuxX AOHIB 3 OHS NOromMKeHHs1 BaHkom
3aaBuM Npo HagaHHSA Nocnyr 4OAATKOBOro po3paxyHKOBO-KacOBOro 06CMYroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4O4ATKOBOro pO3paxyHKOBO — KaCOBOIMO
obcnyroByBaHHS 3a chopmoto, sika HaBefeHa y OoaaTtky 20 abo Oopatky 35 go yboro dorosopy. CknageHui Ta
nignucaHun baHkom AKT Npo HadaHHA MnoOCNyr AOAATKOBOrO pPO3PaxyHKOBO — KAacOBOro 0OGCMyroByBaHHS
Hagcvnaetbesa KnieHTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpogoBx 2 (4BOX)
pobounx AHIB 3 MOMEHTY HagcunaHHa AKTy nNpo HadaHHA nocnyr AOAaTKOBOrO po3paxyHKOBO-KacoBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MicTy, TO AKT MPO HagaHHSA nocnyr 4OAaTKOBOro
pO3paxyHKOBO — KacoBOro 06CryroByBaHHS BBaXXaTUMeTbCs noromkeHnmM KriieHTom, a pesyneTtatv HagaHoi lMocnyru
npunHaTUMK KnieHtom y noBHOMY 06c¢53i 6e3 byab-AaKknx NpeTeHsin.

15.6. Onnata [llocnyrn 3giNCHIOETBCS y PO3MIpi Ta y nopsagky, BusHaveHumn Tapudamum Ha [OopaTKoOBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu MNakeTiB, a Takox 3asaBO NPO HagaHHSA MOCNyr 4O4ATKOBOMO
pO3paxyHKOBO-KaCOBOro 0B6CNyroByBaHHS y CTPOK He MisHiwe 2 (4BoxX) poboumx OHIB micns noromkeHHs baHkom
3asaBu Npo HagaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCMyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHsa Nocnyrn 4o MOMeHTy oTpumaHHs Big KnieHTa nnatwu 3a ii HagaHHA. Y
TakoMy pasi CTPOK HagaHHSA [Nocnyrn NoAOBXKYETbCS Ha BiANOBIAHY KiMbKICTb AHIB MPOCTPOYEHHS ii onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A OMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI» 3ACTOCYHKY
NYMB «BI3BHEC»

16.1. PernameHT po60oTu CepBicy «IHTEPHET-BAHKIHI»

16.1.1. BaHk 34iNCHI0E NPUOM eNnekTPOHHNX AOKyMeHTiB KnieHTa, nepegaHmx 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» uinopo6ogo.
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16.1.2. MnaTixkHi iHCTpyKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» npoTsarom onepauinHoro
yacy, NpPUNMaroTbCA 40 BUKOHAHHA B TOM Xe onepauinHnin geHb. MnaTikHi iIHCTPYKUIT, NPUIHATI B nicnsonepauinHnn
yac, 3 BiOMITKOK NPO BMKOHAHHSA B MicrisionepadinHni vac, abo B pasi HasgBHOCTI NMcbMOBOI 3rogn KnieHTa npo
NpoBedeHHs X B nicrnsonepauinHui Yac, BMKOHYIOTbCA B TOW Xe onepauinHuMi AeHb 3a HasBHOCTI TeXHiYHOT
MOXNMBOCTI. [MnaTtikHi iHCTpykuii  ©e3 BiOMITKM NMPO  BMKOHAHHS B MicrnsionepauinHuin 4ac, NPURHATI B
nicnsionepawinHuin Yac, BUKOHYIOTBCSl HACTYMHOrO onepawinHoro aHs.

16.1.3. Joctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaeTbCsa Tinbku nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bcei gaHi, wo nepepatotbesa KnieHTy, WngpyoTbes i HEAOCTYMNHI
iHLUMM KOpMCTYyBayam mepexi I[HTepHeT.

16.1.4. Mepenik KopuctyBauyiB, aki MaiwTb npaBo goctyny ao PaxyHkiB KnieHta udepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignosigHumu nimitamm abo 3MiHW Ail0YMX HanalTyBaHb LIbOro CepBicy, 3a3HavyaeTbCca B 3asaBi Npo
npuegHaHHs/3asaBi Npo 3MiHy yMOB o0cnyrosyBaHHs. B pasi HeobxigHOCTI 3MiHM y cknagi ocib, siki MatoTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go BaHky HoBy 3asaBy npo 3miHy
ymoB 06CnyroByBaHHS1.

16.1.5. BaHk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae gocTyn OO nepernsgy BUMUCOK 3
BigkpuTnx KnieHtom PaxyHkiB.

16.2. 3aranbHi NoNoXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepenbavae aBTomaTtmaalito npouecie 06MiHy JoKyMeHTamMu Mk KnieHTom
i baHkoM Ons nokpalleHHs sKkocTi obcnyroByBaHHsi KnieHTa depe3 enekTpoHHy o6poOky iHdopmaulii 3 meToro
3MEHLUEHHS B3aEMHMX BUTpaT CTOpIH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cyKynHiCTb NporpamHo-anapaTHUx 3acobiB Ta opraHisauiiHmx
3axogi., WO BMKOPUCTOBYIOTLCA KnieHToM Ta BbaHkoM, 3 meToto HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro floroBopy, 3abesnevye obmiH iHchopmauieto Mk baHkom i KnieHTom 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta gossonse KnieHty:

16.2.2.1. MNepepaBatn Ao baHKy HacCTynHi eNeKTPOHHI AOKYMEHTK, nignucani YaockoHaneHum EN Kniexta:

° NNaTikHi IHCTPYKLUIT B HaUioHaNbHiN/iHO3eMHNX BantoTax YKpaiHu;

e  3adBMW Ha TOPriBMK iHO3EMHOIO BarTOK Ta NIMCTU MNPO BIOKNUKAHHA 3a8B Ha TOPriBMO iHO3EMHO
BanoTol;

. 3as8BU Npo 3MiHY YMOB OOCMyroByBaHHsI Ta iHLWi 3asBW, B TOMY YUCIi 3asBM MPO HagaHHA Oyab-sKMX
nocnyr/nigknioYeHHs cepaicis 3a uum [JJorosopowm;

e  MOBiAOMIMEHHSA Ha po3nogin (3apaxyBaHHs Ha PaxyHku KnieHTa) KOLTiB B iHO3EMHiV BantoTi, AKi Haginwnm
Ha PaxyHku KnieHTa;

e  BiOOMOCTI AN nepepaxyBaHHs 3apobiTHOI nnaTu Ta iHWWX BMNIaT Ha paxyHKU i3ndHUX ocid -
npauisHukiB KnieHTa, ski BigkpuTti B BaHky, BignosigHo A0 ymoB uboro [JoroBopy abo iHLWoro gorosopy,
yknageHoro mik CTopoHamu, NnpeaMeToM SKOro € HagaHHSA nocnyr 3apnnaTHoOro NpoeKTy;

e  [OKYMEHTU, WO CTOCYITbCHA HanexHoi nepesipkn KnieHTa (3okpema, peectpauiniHi AokymeHTu KnieHta
Ta aHKEeTU-ONUTYBaNbHUKN);

e  xomil JOroBOpiB MO po3paxyHkam 3 HepesumaeHTamu, Konii OOroBOpiB KpeawTiB, OTpMMaHux Big
Hepe3naeHTIB;

e [OKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (PakTOPUHIOBUX onepalisx - peecTpu i ckaHoBaHi Konil nepBUHHUX
OOKYMEHTIB (aKTiB, HaKnagHMX), KOHTPaKTIB, nignucaHux ¢ gebitopamu, cneumaikawin;

. KacoBi JOKYMEHTU, OKPIiM rpOLLIOBUX YeKiB, @ TaKOX AOKYMEHTH, L0 € NiACTaBO AS18 34iIMCHEHHS KacoBUX
onepauin (NMCTU-po3paxyHkK, 4OBIPEHOCTi TOLLO);

e  3asBM NPO NPUEOHaHHS, 3asB NPO yKNagaHHA Ta/abo Mpo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTWH
BM3HayeHUx baHkom goroBopiB NpueaHaHHS;

° iHWi JOKYMEHTW, OKpeMO BM3HauyeHi BignosigHMM OoroBopoM Mk BaHkom Ta KnieHTom npo HagaHHA
BaHKIBCbKMX Ta iHWKX hiHaHCoBMX nocnyr abo noB‘a3aHNMK 3 HUMK JOroBOpamu;

. iHWi OOKyMeHTu, 3rigHo skuM KnieHT 3BepTaeTbeca B baHk, Hanpuknag, 3asasn Ha cepTudikauito Krodis
Knientie gna pobotn 3a ponomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wopgo
Bunycky/nepesunycky/siamou Bia BIK, gokymeHTu Ta iHdopmaLito Ha 3anuT BaHky nig Yac BUKOHaHHSA
BaHkom byHKLUin cy6’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big BaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo CckacyBaHHS

NNaTKHUX IHCTPYKLiNA, 3asiB HA TOPriBIH0 IHO3EMHO BarOTO, MOBIAOMIIEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHIl

BasoTK Ta iHWNX ENEeKTPOHHUX OOKYMEHTIB, siki Hagivwnum go badky Big KnieHta 3a gonomorot Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs baHkom dyHKUin cy6’exTa nepBUHHOIO (hiHaHCOBOTO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHdoOpMaLilo Npo CNMCaHHSA/HAOXOOKEHHS TPOLLOBUX KOLWTIB Ha PaxyHku

KnieHTa;

16.2.2.4. OtpumyBaTu Big BaHky Bunucku no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBiai Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big BaHky HOpmaTuBHO-AOBIAKOBY iHdoOpMaLito baHky (dbopmu 3amMOBreHb, 3pasku

OOKYMEHTIB, A0BIOOK Ta iHWe), HeobxigHy ana obcnyroByBaHHsA KnieHTa B BaHky;

16.2.2.7. OtpumyBaTtn Big BaHky iHdopmaLilo nNpo Kypcu BanoT, BCTaHoBreHi HauioHanbHum 6aHkom

YKpainu;
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16.2.2.8. dopmMyBaTn pEECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobovomy Micui KnieHTa, siki BignpaBneHi oo
BaHky Ta npuiiHaTi 3 baHky.
16.2.2.9. Hanpaenatn go banky iHpopMaUiiHi enekTpoHHI 3asBuM, 30Kpema sKi HeoOXigHI Ana HagaHHs 0o
baHky BigomMocTel Ta/abo OOKYMEHTIB 3 METOK BMKOHAHHA KnieHTOM cBOiX 3060B’si3aHb, nepenbadeHux
YMHMM 3aKOHOOABCTBOM, PErynATOPHUMY BUMoramu Ta/abo uum JoroBopom.
Taki eneKkTpoHHi 3a8BM cknagaTbea KnieHToM WNaxomM NpocTaBrneHHs Y iX CTaH4apTU30BaHNX eNEKTPOHHUX
hopmax, siki po3mileHi bankom 6esnocepenHsbo y Cepsici « HTEPHET-BAHKIHI », BignoBigHUX eneKkTpoHHNX
BigMiTOK Ta/abo neBHMX napameTpis, nignucytoTecs KeanidikoBaHum ElM abo YgockoHaneHum ElNM KnieHta
(ynoBHoBaxeHux ocib KnieHta) Ta HagcunatTbca Ao banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHIM
3a noTtpebu pa3om 3 BigNoBiAHUMM BiAOMOCTAMM Ta/abo KonisMn JOKYMEHTIB, Ha AKi 3a BuMoroto baHky matoTb
6yTun HaknageHun KeanicikoBaHuin EMN abo YgockonaneHnun EN KnieHta (ynoBHoBaxeHO! ocobu KnieHTa).
BaHk ansa nigTBepaXeHHs oTpMMaHH4 Big KnieHTa Takol enekTpOoHHOI 3asBK Haknagae Ha Hel KeanidikoBaHui
ElN ynoBHoBaxeHoi ocobu baHky Ta poamilye ii BidyanbHy dopmy y Burnagi pdf davny ans gocTynHocTi
nepernsgy Ta gpyky 6esnocepegHbo y Cepsici « HTEPHET-BAHKIH .
3a okpeMuMm 3BepHeHHAM KnieHTa baHk Hagae MoMy Taky enekTPOHHY 3asiBy Y €neKTPOHHIn dopmi abo x
nepegae KnieHTy 1i 3acsigy4eHy naneposy Konito.
16.2.3. BaHk 34iicHIOE NpUNoM eneKkTpoHHUX aokyMeHTiB KnieHTa, nepegannx Cepsicom «IHTEPHET-BAHKIHI»
Linono6o.o.
16.2.4. Joctyn oo nepernagy iHpopmalii 3a PaxyHkamun BigKpvBa€eTbCA TiNbkM nicns ayteHTudikauii Kopuctysaya
3a gonomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHI ». Bci aaHi, wo nepepatotbea KnieHTy,
LWMGPYOTLCS | HEOOCTYMHI IHLLWMM KOPUCTYBavaM Mepexi IHTepHeT.
16.2.5. 3 meTol0 KOopekTHoro yHkuioHyBaHHS Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abesnedeHHsa Ta
pobouye Mmicue KnieHTa NOBMHHI BignoBigaTy HACTYNHUM MiHIManbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHSAM:
16.2.5.1. Tvn nigknoYeHHs/ NpucTpin - Internet — NigkntoYeHHs:
e MiHiManbHa koHdirypauisa: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Bulue.
16.2.5.2. Tvin nigkntoYeHHs/ NpucTpii — MoaemMm:
¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepun Windows,
e onTMManbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.
16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abe3neyeHHs], Ske 3axulliae KoMN'loTep Big BipyciB B pexxuMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abesnedeHns: Internet Explorer sepcii 11.0 abo Buwe, Java — ocTaHHs, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWI HOCIN iHdopmalii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans
36epiraHHs ErT.
16.2.6. MpuegHaHHam go uboro [oroBopy KnieHT gopyyae baHky npuimaTn OO BUKOHaHHA BU3HA4YeHi UUM
Horosopom pokymeHTM KnieHTa, HanpasneHi 3a pgonomorow Cepsicy «IHTEPHET-BAHKIHI », 3acigyeHi
YpockoHanenum EM/Mpoctum ENM Knienta (ynoBHoBaxeHux oci® KnieHTa), siki MaloTb NpaBO Ha NigNUCaHHSA LMX
OOKYMEHTIB.

16.3. 3axwucr indopmauii npu naganni Cepsicy <IHTEPHET-BAHKIHI»

16.3.1. Oo cknaay Cepsic «IHTEPHET-BAHKIHI» BOyaoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOi € 3axucT
iHcpopmauii, sikoto obmiHIoTbeA KnieHT Ta BaHk no BigkpuTuM kaHanam 3B’a3Ky. 3axXucT JOKYMEHTIB Nnpwu ix nepegadvi
3[INCHIOETBLCS LUNAXOM HaknagaHHa YpaockoHaneHoro EM/MpocToro ENM KnieHTa (ynoBHOBaXeHMX ocib KnieHTa) Ha
KOXXHUW JOKYMEHT, sIKMiA nepefaeTbes, Big Oyab-sgkoi mogudikauii sk npauiBHukamu KnieHTta, Tak i npauiBHUKaMu
baHky. Bbyab-ska HecaHKUioOHOBaHa 3MiHa nignucaHux YpockoHaneHwm El/Mpoctum ENM KnieHTa OoKymeHTIB
npu3BoauTb A0 BiAMOBM Big 06pobku ix BaHkom.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui WNsxom
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElNM KnieHTa. Nicna cTBOpEHHA AOKYMEHTa Ha HbOrO HaknagarTbCa
YpockoHaneHi EM/MpocTi EMN KnienTta Ta/abo oci6, ski MaoTb NpaBo Nignucy nnaTikKHUX iHCTPYKLUiA 3rigHO 3 HasiBHOrO
y banky [Mepeniky posnopsagHukie PaxyHky. OOMiH iHdopmauieto mixx KrieHTom i BaHkom 3g4incHIOETbCA B
3awmdpoBaHOMy BUMASI.

16.3.3. KopwuctyBad reHepye OCOOMCTUI KIOY CaMOCTIHO, BUKOPUCTOBYHOYM OLHOPa30BWI Naponb, HagicrnaHum
BaHkom 3a ponomoroto SMS-MOBIOOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalauuh y 3asaBi Mpo
npueaHaHHs/3anBi Npo 3MiHy ymMoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YgockoHaneHoro EINM KnieHTa
3pivicHioeTbes baHkom Ha nigcTtaei 3asBu Npo npuegHaHHs/3asBi Npo 3MiHY yMOB obcnyroByBaHHs Ta micns
HagaHHa KnieHToMm 3asdBuM Ha dpopmyBaHHA cepTudpikaty YaockoHaneHoro ElN y cdopmi, posmiwleHin baHkom B
Cepsici «IHTEPHET-BAHKIHI».

KnieHty npu BigkputTi PaxyHky Ha nigctaBi 3asBu Ha npuegHaHHA 34INCHIOETBCA (DOPMYBaHHSA cepTudikaTy
YnockoHaneHoro ElN. Bigkputun knoy KopuctyBada KnieHta goctaensetbcs go LleHtpy Ceptudikauii BaHky, ge
npoxoauTb ceptudikauito 3rigHo npouenyp banky. Ocobuctuin knod, B 3anexHocTi Big obpaHux KrieHTom
HanawTyBaHb, 3b6epiraeTbcsa Ha Hocii iHdopmadii y KnieHta abo y banky. HoBi KopucTtyBadi 3moxyTb npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpumaHHsa cepTudikaTis, ane He paHiwe HacTynHOro onepauinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOI 3axMCT iHpopmauii Ha obnagHaHHi KnieHta, Tomy
KnieHT 3060B’A3aHUI camOCTIilHO OpraHi3yBaT BUKOHAHHSA HACTYMHUX BUMOT:
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16.3.4.1.0xopoHa BriacHMX 3acobiB 004YMCcnoBarnbHOI TEXHIKY;

16.3.4.2.0x0opoHa Ta HamnexHe BWKOPUCTaHHA OOnagHaHHA Ta nporpamMHoro 3abesneuyeHHsi, nepeaaHoro

KnieHTy BaHKOM y TMYacoBe KOPUCTYBaHHS;

16.3.4.3.3ab6e3ne4eHHss MOXIMBOCTI BUKOPUCTAHHSA OOHOrO M TOro X obnagHaHHs ans pobotm y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.06mexeHHs1 4OCTYNy OO0 CBOET iHopMaLli;

16.3.4.5.3abe3neyeHHs 36epexxeHHs eneKTPOHHUX HOCIIB i3 0COBUCTUMYM Krtodammn Ta 0BMeXeHHs OCTyny A0

HUX;

16.3.4.6.3abe3neyeHHs 3axoaiB i3 HeONYLLEHHS BidyarnbHOro, eneKTpomarHiTHoro, BibpoakyctuyHoro ta 6yab-

SIKOrO iHLOro yTikaHHSA iHpopMmalii nig Yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7 . KoHTponb Hag Oyab-sakuMmn 3miHaMmm KoHQirypadin obnagHaHHA Ta nporpaMHOro 3abesneveHHs, ski

MOXYTb BMVHYTK Ha 3axucT iHdopMadii Ta npauesnaThicTb Cepaicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3abe3neyeHHs 3axuCTy BriacHOro oOnagHaHHs Bid OyAb-AKOro 3MOBMWCHOMO MPOrpamMHoro

3abesneveHHs , NigTpMMka 3acobiB 3axUCTy Bif 3NOBMMUCHOMO NPOrpaMHOro 3abesneyvyeHHsi B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs MOCTINHOIO KOHTPOIO 32 POOOTOH LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MOBMWUCHUM MNpOrpamMHMM 3abe3nedeHHsAM, MOPYLIEHHS LifiCHOCTI nporpamHoro

3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis 0cobucToro knioda B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI CNy>k60BuxX OCib KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB Liboro [loroBopy

KnieHTom. ®akT Takoro nopyLleHHsi NocBiAYYETLCS BiAMOBIAHMM akTOM, LLO MiANUCYETBCS YNOBHOBaXEHUMMU

ocobamu baHky Ta konis skoro HagaeTbcs KnieHTy.

16.3.4.10.3abe3ne4yeHHs BCTaAHOBMEHHSA BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesneyeHHst BNPOOOBXK

O[HOTO MiCSAUS 3 MOMEHTY iX BUMYCKY PO3POBHUKOM;

16.3.4.11.06mexeHHs1 AoCTyny A0 Mepexi IHTepHeT 3 poboumx Micub, SiKi BUKOPUCTOBYOTLCA Ansi poboTu

Cepsicy «IHTEPHET-BAHKIH .
16.3.5. Tig yac BukopucTtaHHs lNMpoctoro EIN KopucTtyBayi He noBMHHI NepegaBaTtu CBii MOGiNbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’sA3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMOB
obcnyroByBaHHs1, CTOPOHHIM ocobam. Y pasi aMiHM Homepy HeobXxigHO 3aB4YacHO NoBigoMnATH baHk, a y pasi BTpatu
KOHTPOJIIO Ha4 HOMEPOM, sSikHanLLBUALLE 3BepHYTUCS Ao baHky ansa 6nokyeaHHsi Kopuctysada Cepsicy «IHTEPHET-
BAHKIH».
16.3.6. 3 meToto kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 NMTaHb nepLuoi
reHepadii krodiB ynoBHoBaxkeHum ocobam KnieHTa, siki 6yaytb npautosatu 3 Cepgicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », ska Bkniodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy «I[HTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;
16.3.7. baHK npuimae OO0 BUKOHAHHS OOKyMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI », Tinbkn nicna Toro, Sk HanpaBuTb Ha agpecy KnieHTa niaTBepaKeHHs Y BUIMALI 3MiHM cTaTyCcy AOKYMEHTa
Npo MPUUHATTS UWX [OKYMEHTIB OO0 BMKOHaHHSA. BignoBiganbHiCTb 3a npaBWUNbHICTb 3aMNOBHEHHS PEKBIi3UTIB
€NeKTPOHHOI MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpPIB paxyHKiB i kofiB 6aHKiB, CyMu nogaTtky Ha JoAaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Touo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopom, SIKLLO
NnpoBeAeHHs1 GaHKIBCbKUX OnepaLii 3aTPUMYeETbCS B pe3yrnbTaTti MOMUIOK Y eNEeKTPOHHUX MAaTiKHMX iHCTPYKLIsIX
KnieHTa, Aivi iHWunx 6aHkKiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B'a3ky npu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ». EnexktpoHHa nnaTikHa iHCTPYyKUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomororo
Cepsicy «IHTEPHET-BAHKIHI », BBaaeTbCa BUKOHaHOW BaHkom Micns NiaTBepKeHHs y BUMA4i 3MiHW cTaTycy
OOKYMEHTa MPO BUKOHAHHS.
16.3.8. KoxxHa 3i CTopiH npuiimae Ha cebe pu3uk Ta BCIO BigMnoBiganbHICTb 3a Ail Oyab-skux ocib, Wo oTpumanmu
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta o ocobucTtux kntodis Kopuctysadis EMN. OTpumani iHwoto CTopoHoto
aokyMeHTu 3a gonomorot Cepgicy «IHTEPHET-BAHKIHI» He mMoxyTb OyTn 3anepeveHi, ockapxeHi abo BU3HaHI
HediCHMMK 3 MiAcTaB iX HAOCWITAHHA He YNOBHOBaXEHWMW Ha Te ocobamu, Ta BBaXaltTbCHA HANEXHWM YMHOM
nignMcaHummn ynoBHoBaxeHMMM ocobamm CTOpoHK, sika ixX Hagicnana iHwin CTopoHi. CTOpOHWM caMOoCTiiHO
BCT@HOBMIOOTE  MPOLEAYPM  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPUCTaHHSM KopucTtyBavamu
KeanidikoBaHunx/Y gockoHaneHux/lIpoctux EMM.

17. ObBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. Cepsic «CMC BANKING» nepenbayae iHpopmyBaHHs KnieHTa 3rigHo 3 ymoBamu Liboro [Jorosopy npo cTaH
noro PaxyHky/PaxyHKiB LLUMASIXOM HanpaBrieHHS NoBigoOMIIeHHSA TekcToBoro chopmaTy SMS (Short Message Service)
Ha Homepu MOOINbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® Knienta). MNpu ubomy BbaHk Mae npaeo
BCTAHOBIIOBATU MiHIMarnbHi CymMu onepadin, LWoao SKUX 30iMCHI0ETLCA Take iIHPOPMYBaHHA. 3Ha4YeHHs MiHiManbHOT
Cymu onepauin, Wwo[o SKnx HagaeTbes iHpopmaLis Npo cTaH paxyHKy 3a gonomoroto Cepgicy « CMC BANKING»,
BM3HavaeTbca baHkom y Basosux (CtaHgapTHMx) Tapuda (ctaBkax) abo BkasdyeTbes y IHAMBIAYanbHMX Y AKLINHKX
Tapudax.

17.1.2. Y 3asaBi npo npuegHaHHs/3asaBi Npo 3MiHy ymMoB obcnyroByBaHHsA KrnieHT 3as3Havae napameTpu Ta yMOBU
HagaHHsa Cepsicy «CMC BANKING», 3okpema woro Bug: Cepsic «CMC BANKING» abo Poswwupennn «CMC
BANKING», gogaTKoOBi MOXIMBOCTI LIbOrO CEPBICY, PeKBiauTn PaxyHKy/PaxyHkiB, 4O Akux Mae OyTu nigknoYeHuin
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cepBic, Ta HoMepu MOGiNbHMX TenedoHiB KnieHTa (ynoBHoBaxkeHUx ocid KrieHTa), Ha siki MatoTb HanpaBnsATucs
BaHkom nosigomMmneHHst TekcToBoro popmaty SMS (Short Message Service).

17.1.3. BaHk po3rnsigae NUTaHHS NPO NOro4KeHHs1 abo HenorogKeHHs 3asBu NPo NpueaHaHHA abo 3asiBu NpPo 3MiHy
yMOB 06CyroByBaHHS 3 yMoBOto nigkntodeHHs Ao Cepsicy « CMC BANKING» npoTsirom 3 (TpboX) onepauinHnx gHiB
nicnsi NpoBeAEeHHS HanexHoi nepesipkn KnieHTta, 3okpema igeHTudikauii Ta Bepudikadii KnieHta (ynoBHOBaXXeHMX
npeactasHukiB KnieHTa), BUKOHaHHS iHWNX 060B’A3KOBUX MpoLeayp Ta 3axonis, nepeabavyeHux ymoBamu LbOro
[loroBopy Ta YMHHMM 3aKOHOAABCTBOM ANSA NPUUAHATTA PilEHHSA NPO BCTAHOBIIEHHSA OiNOBUX BiAHOCUH 3 KriieHTOM,
3okpema npo nigknoveHHa 0o Cepsicy «CMC BANKING», a Takox nuwe nicng cnnatu KnieHTOM KOMICINHOT
BMHAropoau 3a nepLumni Micsillb HaJaHHs LbOro CepBicy.

17.1.4. CepBic «CMC BANKING» HagaeTbca Ha OAMH MiCsLb, SKMA PO3NOYMHAETLCA 3 AaTu, dka cnigye nicns
nigknioveHHs KnieHTa 00 uboro cepsicy, Ta 3akiH4yeTbCH Y BiAMOBIAHE YMCNO HACTYMHOr0 KaneH4apHOoro Micsus.
HapanHsa Cepgicy « CMC BANKING» Moxe 6yTn NpogoBXeHO aBTOMaTUYHO Ha HACTYMHWUIA MicsiLb, 32 YMOBM CnnaTtm
KriieHTom KOMiCiHOT BMHaropoam y noBHOMY 00cs3i 3rigHo 3 nignyHkTom 17.2.1 uboro [Joroeopy.

17.1.5. Ons KnienTiB banky, sskum Cepaic « CMC BANKING» / Poswwupenun « CMC BANKING» 6yno nigknto4eHo Ha
yMOBax CniaTth LLOPIYHOT KOMICIMHOT BMHaAropogu, cepsic NPOoOoBXYyeE AiATKU 3a Tapudamum baHky, YNHHUMK Ha
MOMEHT NOro MigKMIOYEeHHSA, A0 3aKiHYEHHS OnnadYeHoro piyHoro nepioay.

17.1.6. [1na 3miHK BUAOY cepBicy, NOro 4OAaTKOBUX MOXIMBOCTEN, PEKBI3UTIB PaxyHKy/PaxyHkiB, 4O SkMx Mae 6yTu
nigknioYeHnn cepsic, HoMepiB MobinbHUX TenecdoHiB KnieHta (ynoBHoBaxeHux ocib KnieHta), Ha ski BaHkom
HanpaensTLCA NOBIAOMNEHHS TekcToBoro popmaty SMS (Short Message Service), a Takox Ans BigknYeHHs Big
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3MiHy yMoB 06CryroByBaHHS.

17.1.7. Oco6nuBocti HagaHHA CepsBicy «CMC BANKING», Poswunpenun «CMC BANKING» pna KnieHTtiB
¢hisnyHuX oci6 — nignpuemuiB Ta ¢isM4HMX 0Cib, AKi NpoBagATL He3anexHy npodecinHy QiANbHICTb.
17.1.7.1. baHk iHdopmye KnieHTa ¢isnyHy ocoby — nignpuemus 1a gisndHy ocoby, sika NpoBaauTb He3anexHy
NpoecinHy AisAnbHICTb, NPO CTaH NMOro PaxyHkKiB B paMkax nocnyru 3 HagaHHs iHpopmaLii npo cTaH paxyHKy 3a
ponomoroto Cepsicy «CMC BANKING», BapTicTb fikOoi BxoguTb A0 BapTocTi [MakeTy nocnyr, LIMASXOM
HanpaBreHHs NMOBIAOMMEHHSI TEKCTOBOIo hopmMaTy y HaCcTyMHOMY NOpPSOKY:

1. Push-noBigomneHHs y 3acTtocyHky «[TYMB Bi3Hec» (y pasi HasiBHocTi y KnienTa 3acTtocyHky «[MYMB BizHecy);

2. Axkwo Push-noBigomneHHs He goctaBneHo (abo He Moxe BYTU HanpaBneHO 3 TEXHIYHUX MPUYNH), HAaNPaBSAETLCS
nosigomneHHs y Viber Ha Homep mobinbHoro TenedoHy KnieHta (ynoBHoBaxeHoi ocobu KnieHTa);

3. Axkwo noeigomneHHst y Viber He gocTaBneHo, HanpaBnseTbcd SMS-noBigOMMEHHs Ha HoOMep MOGinbHOro
TenedoHy KnieHta (ynoBHOBaxeHoi ocobu KnieHTa).

BkasaHuin nopsiaoK iHopMyBaHHS 3aCTOCOBYETLCA NuLe Anst PaxyHkiB y rpuBHax. [1ns PaxyHKIiB y iHO3eMHil BanioTi
Ta PaxyHkiB, 0o skmx sunyweHo BIIK, iHdopMyBaHHSA 34IMCHIOETLCS LWNAXOM HanpasfeHHa SMS y 3aranbHoMy
nopsiaky, nepenbadeHomy n. 17.1.1 yporo [loroeopy.
17.1.7.2. baHk iHcpopmye KnieHTa isndHy ocoby — nignpremus 1a ¢isnyHy ocoby, sika NpoBaguTb He3anexHy
NpodecCiiHy OisiNbHICTb, NPO CTaH Moro PaxyHkiB B paMkax nocnyri 3 HagaHHs iHopmauii Npo CTaH paxyHKy 3a
ponomoroto Cepaicy « CMC BANKING»/ Poswunperunin Cepic « CMC BANKING», BapTiCTb AIKOI cnnavyyeTbCcA
3rigHo 3 BasoBumu (CtaHgapTHMMK) Tapudamm (CTaBKaMm), LMASIXOM HaMpaBlieHHs1 NOBILOMIEHHS TEKCTOBOIO
dopmaTy y HaCTynHOMY MOPSIAKY:

1. VY Viber Ha Homep MoGinbHoro TenedoHy KnieHta (ynoBHoBaxeHoi ocobu KrieHTa);

2. Axwo nosigomneHHs y Viber He goctaBneHo, HanpaBnseTbcd SMS-noBigOMNEeHHA Ha HoMep MODBinbHOro

TenedgoHy KnieHTa (ynoBHoBaxkeHOi ocobu KnieHTa).

17.1.7.3. Y pasi HeycnilWHOI AOCTaBKN TEKCTOBOrO MOBIAOMMNEHHS 3a BCiMa kaHanamun (Push, Viber, SMS), Ttake
NoOBiAOMITEHHA BBaXaeTbCA HefocTaBneHwMm. baHK He rapaHTye OOCTaBKy MNOBIOOMMEHb Y KOXHOMY OKPEeMOMY
BMNadKy Ta He Hece BignoBiganbHOCTI 3a iX He AOoCTaBrneHHA abo HeCcBOEYacHEe OTPMMAaHHS Yy pasi BUHUKHEHHS
TEXHIYHMX 0OMexeHb, 360iB y poboTi KaHaniB 3B's13Ky, MOBINbHMX ONepaTopiB, MECEHIKEPIB, BiACYTHOCTi iIHTEPHET-
3'eJHaHHS, HanawTyBaHb NpucTpoto KnieHta abo iHwnx obcTaBuH, Wo He 3anexaTb Big baHky.
17.1.7.4. Mignucytoun 3asaBy Ha npuegHaHHs, KnieHT Hagae 3rogy baHky Ha 0GpobKy Ta BUKOPUCTaHHA MOro
nepcoHanbHNx gaHux 6e3 obmexeHb 3 MeTo HagaHHsA KnienTy nocnyr B pamkax Cepsicy « CMC BANKING».
17.1.7.5. TexHiyHa peanisauis nopsagky iHcopmyBaHHs KnieHTiB, nepeabadeHoro nyHktammn 17.1.6.1 ta 17.1.6.2
uboro [loroeopy, 3dincHioeTbcs baHkom nocTtynoso. lMpoTarom ctabinisauiiHoro nepiogy, TpuBanicTb AKOro — 4o
O[HOTO MiCsILS, HAanNpaBeHHS TEKCTOBUX MOBIJOMIIEHb MOXe 34iMCHI0OBaTUCA Ha po3cyd baHky 3a 6yab-aknum ogHUM
abo gekinbkomMa kaHanamu, 3a3HadeHuMu y nyHktax 17.1.6.1 ta 17.1.6.2 uboro Joroeopy. [MoBHe NigKniOYeHHs
KnieHTa BiobyBaeTbca aBTOMaTUYHO MO Mipi TEXHIYHOT rOTOBHOCTI cucTem baHky 6e3 4o0aTKOBOro MOBIAOMITEHHS
KnienTa.
17.1.8. MNosigomneHHa npo ctaH PaxyHkiB B pamkax Cepsicy « CMC BANKING» / PoswwupeHunin Cepsic «CMC
BANKING wmatoTb iHbopMauinHuin xapaktep. OdiuirHoto iHdopMmaLlieto woao crtaHy PaxyHkiB, 3anuyLUKy KOLITIB Ha
PaxyHkax Ta npoBefeHux onepadin no PaxyHkax € BigomocTi 3 Cepsicy «IHTEPHET-BAHKIHIM», 3acTtocyHky
«lMYMB BisHec» Ta Bunuckmn 3a PaxyHkamu, cdhopmoBaHi BaHkoMm rnpu 3BepHeHHi KnieHTa.

17.2. MNopspok po3paxyHkKiB 3a kKopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1. KowmicinHa BuHaropoga 3a HagaHHs Cepsicy «CMC -BANKING» abo «PoswwuperHun CMC — BANKING»
HapaxoBYETbCA Ta crnnavyeTbcs KnieHToM y po3mipi Ta 3 nepioguyHicTio, BUu3HadeHumn basosumu (CtaHgapTHUMK)
Tapudamu (ctaBkamu) abo IHgmeigyansHMMK Tapudamu BaHKy, YMHHUX Ha gaTy HapaxyBaHHS KOMICIT.
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17.2.2. NignucanHsim 3asBu Npo npuegHaHHA/3asBn Npo 3mMiHy yMOB 06CnyroByBaHHS 3 YMOBOK HafaHHsa Cepsicy
«CMC BANKING» abo «Poswwupenmn CMC — BANKING» KnieHT popydae (Hagae npaBo) baHKy npoTsarom
BCbOr0 TepMiHy Aii uboro [JoroBopy cnvcyBaTu B NOPSAKY AOTOBIPHOMO CNUCAHHA CyMy KOMICIMHOI BUHaropoau 3a
HagaHHs Cepsicy « CMC BANKING», abo «Po3wupennn CMC — BANKING» 3 6yab-akmx PaxyHkiB KnieHTa, ski
BigkpuTi y BaHky 3rigHo 3 umm [JoroBopom abo iHwumuK yknageHumm CtopoHamu goroBopamu, sikwo KrieHT He
CnnaTuTb KOMICiiHy BUHAropoay CaMOCTINHO y BCTAHOBMEHI TEPMIHN.

17.2.3. baHk mae npaso npunuHutu HagaHHa Cepsicy «CMC BANKING», "Poswupenun CMC - BANKING"
MOYMHaOYM 3 MepLUOro onepauinHoro AHgA, SKUA crigye nicnst HacTaHHA CTPOKY CNiaTh KOMICIMHOT BUHAropoau,
AKWO uA cyma He byae cnnadveHa KnieHTom camocTiiHO abo BHacnigok BiACYTHOCTI/HEAOCTATHOCTI KOLITIB Ha
PaxyHkax KnieHTa abo HaknagaHHsa apewTy uu iHWunx obTskeHb Ha PaxyHku KnieHTa BignoBigHa cyma KOMICIHOT
BMHaropoau He moxe 6yTu cnmcaHa baHkom.

17.2.4. baHk BigHoBrtoe HagaHHA Cepiicy «CMC BANKING», "Po3wmpennin CMC - BANKING" He ni3Hille neporo
onepauifHoro AHs, HacTynHoro 3a gHem onnatu KnieHTom y noBHOMY 06Cs3i KOMICIMHOT BMHaAropoam 3a HafaHHs
Cepgicy «CMC BANKING», Poswupenun "CMC - BANKING" 3a HacTynHWIA po3paxyHKOBWUIA nepioA, nepeabaveHunin
basoBumu (CtaHgapTHUMKM) Tapudamm (cTaBkamm) abo IHamBigyanbHUMm Ym AkuiiHUMK Tapudammn BaHky.

17.3. NpaBuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npueaHaHHA/3asBi Npo 3MiHy yMOB 06CNyroByBaHHsi BUAY CEPBICY:
Cepgicy «CMC BANKING» abo «Po3swupenunin CMC BANKING», KnieHTy HanpaenstoTbes :
17.3.1.1. ToBigomMneHHs Npo ycniwHe nigkntoveHHsa ao Cepeicy «CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
Oe «1979» - wiughp paxyHKy KrieHma.
17.3.1.2. TlloBigoMneHHa nNpo pyx KowTiB 3a PaxyHKOM 3a JOnNoMOrow Ao4aTKoBOI MOXIMBOCTI CepBicy
«lNoBigomneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
¢ 1979 - wucgpp paxyHky Knienma,
¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a doriomozoto sikoi 30iticHeHa mpaH3aKuis,
¢ 2003-04-05 08:12 - dama u 4ac, Ha siKuli Halaembcs iHgbopmauisi npo 30ilUCHEHHSI MmpaH3akuyii ma po3amip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami PPPP-MM-[/] I'T-XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauyjii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kouimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
macwmabysaHHs.
17.3.1.3. PoswurpeHe NoBigOMIIEHHS NPO pyX KOLWTIB 3a PaxyHKOM 3a ONOMOrol A0AaTKOBOI MOXIMBOCTI CepBIcy
«Po3swurpeHe nosBigoMneHHs Npo TpaH3akuii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
¢ 1979 - wugpp paxyHKy Knienma,
® 26004361 — HoMep paxyHKy, 3 k020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaemsbcsi iHbopmayisi Mpo 30iliCHEHHS mpaH3akyii ma po3mip
3anuwKky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,
¢ *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpuU3HayYyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
MacuwimabysaHHs.
17.3.1.4. ToBigoOMIEHHA NPO HEBIPHO BKadaHW KnieHToM koa AocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», e «1979» — wiughp paxyHKy KrieHma.
17.3.1.5. lNoBigoMreHHs Npo BIACYTHICTb PaxyHkKy.
lpuknad: «<FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.3.1.6. lNoBigoMneHHst Npo HabnvXeHHs 3akiH4yeHHs cTpoky HagaHHs Cepsicy «CMC BANKING». HagcunaeTtsca
Knienty 3a 14/7 pHiB 8o 3akiH4eHHA 4YeproBoro piyHoro cTpoky aii Cepsicy «CMC BANKING».
lMpuknad: «<FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughp paxyHky KnieHma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHs KUX cepeic cmae HedocmynHum dns KnieHma.
17.3.1.7. ToBigoMneHHs Npo 3akiH4eHHs cTpoky HagaHHsA Cepsicy «CMC BANKING».
lMpuknad: «<YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8. IHWi NOBiAOMIEHHS IHPOPMALIIMHOIO 1 PEKNaMHOro xapakrepy.
17.3.1.9. lNoBigoMneHHsA Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «<FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
¢ 1979 - wughbp paxyHok KrieHma,
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¢ 2003-04-05 08:12 - dama u 4Yac, Ha fKul Halaembcsi iHGhopMauyis nNpo pPO3MIp 3anuwiky no paxyHKy y
gopmami PPPP-MM-A44 I'T:XX.
242,78 UAH - cyma GocmyrHO20 3a/luwKy Kowmie y easnomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
macwmabysaHHs.
17.3.1.10. MNpw 3anuTi iHcdbopMmaLil Npo cTaH PaxyHKy y pasi 3akiHieHHA cTpoky HagaHHsA Cepsicy «CMC BANKING,
KnieHT oTprmMye noBigOMMNeHHs:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCNYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHA 3asiBu Npo 3miHy YyMOB 06CnyroByBaHHS KnieHT Moxxe obpatu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «Mocnyru», BignosigHo 0o skmx KnieHT gopydae, a baHk
3000B‘A3yeTbCA 3AINCHIOBATM [OrOBIpPHE CMUCAHHSA KOLUTIB B HaLUiOHaANbHIM BantoTi i3 BU3HA4YeHoro y uin 3asBi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HauyeHnn y uin 3asBi iHWKnn paxyHok KnieHTa, Biakputun B baHky, y nopsiaky,
nepeabaveHomy UMM nigposginom [Joroeopy. baHk po3noynHae HagaHHA ocnyrn He nisHiwe onepauiiHoro gHs,
HaCTYMHOro 32 AHEM OTPMMAaHHSA HaNeXHUM YYMHOM ochopMIIeHoT Ta nogaHoi 3asiBu MPo 3MiHY yMOB 06CNYroByBaHHS.
18.2. [Mlocnyrm HagawTbCA Ha HacTYMHUX yMOBaXx:
18.2.1. lMepioAnYHICTE CNNUCaHHSA — B KiHLi KOXXHOrO onepaLinHoro AHA Ta B Yac, BCTAHOBNEHMN 3asBoto.
18.2.2. Cyma cnucaHHa — y po3Mipi 3anuiiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3@ BUHATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. Y pasi HagaHHs Nocnyr iHwWi ymoBW uboro [JoroBopy AitloTb i 3aCTOCOBYIOTLCS B YaCTUHI, LLO HE cynepeyaTtb
yMOBaM Liboro nigpo3ainy Joroeopy
18.4. KnieHT - isnyHa ocoba-nianpvemeub rapaHTye baHKy, WO OO0 MOMEHTY HagaHHsa [locnyr  BCi
nogartku/3dopu/BHeckn, nepeabaveHi YMHHUM 3aKOHOAABCTBOM YKpaiHM OyayTb chfadeHi, i rpowoBi KOWTK, SKi
nignaratTb NepepaxyBaHHIo 3a LM [1oroBopom, € AiNcHO YucTum goxoaom KnieHta — disnyHoi ocobu-nianpmemus
Bif 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€4YacHiCTb cnnatn KnieHtoM — disuyHo ocoboto-nignpuemMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogdie KnieHTa — isnyHOT ocobu-nignpuemMus Big OT 3aMHATTA NiANPUEMHULIBKOI
JisANbHOCTI, AKi 3apaxoByoTbesa Ha PaxyHok, Hece KnieHT-gisnuHa ocoba-nignpuemedpb.
18.6. Y pasi HeBUKOHaHHSA KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCTBa Ta/abo HagaHHs HeQOCTOBIPHOT iHpopMaui
npo cyTb onepadin 3a PaxyHkom, KnieHT-disnyHa ocoba-nignpremeunsb Bigwkoaosye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCNYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHs KnieHTy moxxe ByTu HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigposgini Jorosopy — «locnyra», BignosigHo go akoi KnieHT gopydae, a baHk
3060B’'s3yeTbCA 3aivcHIOBaTK [loroBipHe CnmMcaHHs KOLWTiB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HavyeHun y 3asaBi iHWKA paxyHok KnieHTa, y nopsagky, nepegbadyeHomMy uum po3ginom
HoroBopy. baHk po3noynHae HagaHHA locnyrM He MidHiwe onepauinHoro AHdA, HacTyrMHOro 3a AHEM OTPUMAaHHS
HaneXHM YHOM O0bOpPMIIEHOI Ta NogaHol 3assu.

Mocnyra 3rigHo 3 faHMM [JoroBopoM HadaeTbCsa Ha HACTYMNMHMX YMOBaXx:

19.1.1. lMNepiognyHIiCTb CANCAHHS - B KiHLi KOXXHOro onepauifHoro AHs Ta B Yac, BCTaHOBIEHMI 3as8BOI0.

19.1.2. Cyma cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMINCAHHS.

19.2. Tpwu oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NignyHkTiB 18.4 - 18.6 uboro Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. MMig yac nogaHHs 3aaBu Npo 3mMiHy yMoB obcnyroByBaHHsA KnieHT moxe obpaTtu Cepsic «Bununcka Ha e-mail»
Hagani y ubomy nigpo3gini Jorosopy — «Cepgic», BignosigHo go sikoro KnieHT gopyyae, a baHk 3060B‘A3yeTbes
HanpaBnATY BUNUCKW 3a PaxyHKOM Ha agpecy enekTpoHHoI nowtu KnieHTa, 3a3HadeHol y BiANOBIaHIN 3asBi.

20.2. TepiognyHicTb HanpaBneHHsI BUNMCOK 3a gaTy NpoBeAeHHS onepadin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOIo
OHSA nicna NnpoBedeHHA onepauin 3a PaxyHKoM.

20.3. Ob6wupatoum uewn Cepsic, KnieHT npuinmMae Ha cebe BeCb pyn3nK MOXIMBOIO JOCTYMy TpeTixX ocib Ao iHdopmalii,
LLIO MICTUTBCA Y HagicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorompKyeTbCa 3 TUM, Wo baHk He
Hece BignoBiganbHOCTI Y pasi pO3ronoLweHHs AaHnX, SKi BKa3aHi y BUnmckax.

21. nNopAAOK BIOKPUTTA TA OBCIYTrOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (OOroBIP BAHKIBCbKOIO BKNALY)

21.1. 3aranbHi NOMNOXeHHS.

21.1.1. BignosigHo oo ymoB uboro [orosopy Ta gitoumx y baHky [enosnTHuUx nporpam, onmc SKMx MIiCTUTbCS Y
HopaTtky 7, baHk 3anyyae Big KnieHTa Ha Bknag rpowwosi KowTu B 6e3roTiBKOBI ¢hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SIKi 3a3HavarTbca y 3asaBi Npo po3milleHHs Bknagy Ta/abo B [eno3antHMxX nporpamax, i3 3060B’A3aHHSM
noesepHyTU KnieHTy cymy Bknagy Ta cnnatntn HapaxoBaHi Ha Bknag npoueHTn Ha yMoBax, Y CTPOKM Ta B NOPSAAKY,
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sKi nepepbaveHi 3asBo Npo po3MmilieHHs Bknapgy/3asBoto npo 3miHy ymoB Bkrnagy Ta/abo [denosvtHumu
nporpamamu.

21.1.2. Ana yknapaHHA [JoroBopy 6aHKIBCbKOro BKIagy, SSKMA € CKNagoBOK 4acTUHOK Lboro [loroBopy,
KnieHT nopnae no baHky:

. 3asiBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBedeHa y [opaTtky 3 go [oroBopy, sikwio KnieHT
npuegHasca o [loroBopy B UinoMy Ha nigctasi 3asiBu Npo NpUeEaHaHHS,

abo

. 3asBy npo po3miwieHHa Bknaay 3a wabnoHamu, siki HaBegeHi y lopatkax 3.1 Ta 3.2 go [orosopy, SKLLO

KnieHT He npueaHyBaBcs 0o [JoroBopy B LiNIOMy Ha niacTtaei 3asiBu Npo NpuegHaHHs.

Okpemymu [eno3ntHmmm nporpamu moxe 6yTu nepeabayeHa MOXNMBICTb cknagaHHa KnieHtamu 3a wabnoHamuy,
ski HaBegeHi y JopaTky 3.3 uboro [loroBopy, enekTpoHHOi 3asiBu Npo po3milieHHs Bknagy GeanocepedHbo y
3acobax ANCTaHLUIAHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3miweHHs1 Bknaagy 3a wabnoHamu, Aki mictaTbea y flogaTtkax 3, 3.1 Ta 3.2, nogarTbecs
KnieHTom no BaHKy ofHMM i3 HACTYNHUX cnocobis:

. y naneposii dopMi, Sika MiANUCYETbCA YNOBHOBaXeHUMU ocobamm KrieHTa, CKpIinmeTbCa  neyaTkoo
KnieHTa (3a HasiBHOCTI) Ta NepegaeTbCs YNOBHOBaXEHOMY npeAcTaBHUKY baHky 6e3nocepeHbo y BiaaineHHi baHky;
. y eNeKTPOHHI popmi, sika nignmucyetbea KeanicikoBaHum EN/YgockoHaneHum EN KnieHta (ynoBHOBaXeHMX

oci6 Knienta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «IMYMB bBisHec» abo iHwux 3acobis

ONCTaHLUIMHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[is» 4m iHWKUX NyOniYHMX cepBiciB

€MeKTPOHHOIo JOKYMEHTOObIry.

Okpemymu [enosnTHMMK nporpamamu MoxyTb ByTu BCTaHOBMNEHi 0cobnmBocCTi opopmneHHs, nignucaHHsa Ta/abo

nogaHHs KnieHtom go banky 3asiB npo po3miweHHa Bknagy, ki CTBOPIOKOTLCA Y CNPOLLEHOMY €NEeKTPOHHOMY

BUrMSAI LWWNISAXOM NpocTaBneHHsa KnieHTom BignoBigHMX BiaMiToK 6e3nocepefHbo y BU3HadeHux baHkom 3acobax

ONCTaHLUIMHOT KOMYHiKauii.

21.1.4. baHK po3rnsigae NUTaHHS NPO NOroAXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bknagy He nisHiwe

HaCTYMNHOro onepauiHoro AHA 3 gHs 1l oTpMMaHH4 Big KnieHTa.

Okpemymy [1eno3anTHUMKU Nporpamamm MoxyTb OyTW BCTaHOBMNEHI 0COBNMBOCTI NOPSIAKY PO3rnsay Ta MNOroKeHHs

BbaHkoM 3asB npo po3milleHHs Bknaagy.

21.1.5. NorogxeHHA BaHkom 3asiBu Npo po3milleHHA Bknaay 34iMCHIOETLCA LWSAXOM:
21.1.5.1.7i nignucaHHs ynoBHOBaXXeHMMK ocobamu baHky, sKLLO BignosigHa 3asiBa Npo po3mileHHs Bknagy
nogaHa KnieHtom go baHky y naneposiin popmi;
21.1.5.2.1i nignucaHHs KeanidikosaHnmu ElN ynosBHoBaxeHoi ocobun baHky, skwo signosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHTom go baHky B enekTpoHHin dopmi.

EnexktpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHTOM y 3acobi gMCTaHUiMHOI KOMYHiIKaLil,

norogkyetbcq baHkom wnaxom i nignucaHHa KeanidpikoBaHum ElN ynoBHoBakeHOi ocobwu BaHky, nicns 4oro

iHpopmauis npo gaty BigkpuTTa [Jeno3nTHOro paxyHKy Ta MOro peksi3nTn po3MmillyeTbcs 6e3nocepenHbo y TOMy

3acobi gucTaHUinHOT KOMYHiKauii, y skoMy Taka 3asBa byna ctBopeHa KnieHTom.

Okpemymu [eno3nTHMMK NporpamamMmy MoXyTb OyT BCTaHOBMNEHI 0COBNMBOCTI NOrOMKEHHSI eNEKTPOHHUX 3asiB Npo

po3MilLeHHst Bknaay, siki CTBOpHOIOTLCA Yy 3aco0ax AMCTaHLINHOT KOMYHiKauii.

21.1.6. JoroBip 6aHKIBCbKOrO BKMagy BBaXAETbCA YKNAAEHUM 3 MOMEHTY MOrogKeHHs BaHKoM HaneXxHuM YvHOM

odopmneHol Ta nogaHoi KnieHtom o baHky 3assu npo po3mileHHsa Bknagy Ta nepekasy kowTis Ao baHky y cymi

Bknagy.

21.1.7. baHk nepepae KnieHTy noromxeHy 3asiBy npo po3miweHHA Bknagy y HactynHoMy nopsiaky:
21.1.7 1.axwo 3asBa npo po3miweHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 Ta 3.2 fo
uboro [oroBopy y naneposii copmi, baHk nepegae oauH 1i OpuriHambHWA NPUMIPHUWK, NigNUCaHUA
YNOBHOBaXEHUM npeacTaBHMKOM baHky, 6es3nocepegHbo KnieHTy (ynoBHoBaxeHa ocoba KnieHTa) vy
BigaineHHi baHKy He ni3Hile HacTynHOro onepauiiHoro OHS, SKUA crigye nicnsa noromkeHHs 3asiBu npo
po3wmiwieHHs Bknagy, 3a ymoBu npubyTtts KnieHta/ynoBHOBaxeHOro npeactaBHuka KnieHta y uen geHb go
BigaineHHs baHky;
21.1.7.2. akwo 3aaBa npo po3miweHHsa Bknagy cknapgeHa KnieHtom srigHo 3 Jogatkom 3, 3.1 1a 3.2 o
uboro foroBopy y naneposii oopmi, a KnieHT (ynoBHoBaxeHa ocoba KnieHTa) He npubyae 0o BigAineHHs
BaHky BnpogoBx 5 (M'ATK) onepauinHnx AHiB, siki cnigyoTh nicns ii norogeHHs, baHk Hanpaensie 3acobamu
MOLLTOBOrO 3B’A3KY OAMH OpuriHanbHWUi NpUMipHUK 3asBsu Npo po3milleHHs Bknaay, Ha agpecy KnieHTa, dka
3a3HadveHa y 3asBi Npo npueaHaHHs/3ansi Npo 3amiHy ymoB 06cnyroByBaHHs/3asBi Npo po3mileHHs Bknaay;
21.1.7.3. akwo 3asiBa npo po3miweHHs Bknagy cknageHa KnieHtom 3srigHo 3 [opatkom 3, 3.1 Ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, BaHk He ni3Hille HacTynHoro onepawinHoro AHs, SKuin cnigye nicns
il noromkeHHs, po3miwye Taky 3asaBy 3 KanidpikoBaHum EIM ynoBHoBaxeHoro npegcrtaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec» abo iHwomy 3acobi
AVCTaHLUiNHOI KoMyHikauii BaHky, un y Cepsici «ByacHo»/Cepsici «[is» abo iHwwnx nybniyHux cepsiciB
€IeKTPOHHOro AOKYMEHTOO0OIry, 3a JONMOMOro SIKOro BoHa cTBopeHa KnieHTom;
21.1.7.4.akwo KnieHTOM CTBOpeHa crpollieHa enekTpoHHa 3asiBa Npo posmilleHHa Bknagy 3rigHo 3
Hopatkom 3.3 go uboro [doroBopy y 3acobi AMCTaHUINHOI KOMyHikauii, baHk He ni3Hile HacTynHoro
onepavuifHoOro gHs, KM cnigye nicns i NOrofKeHHs, po3Millye y TakoMmy 3acobi AMCTaHUINHOI KOMYHikauil
BaHky BidyanbHy chopmMy CrpoLLEHOi enekTpoHHOI 3asBu Npo po3mileHHs Bknaay y surnagi pdf panny ans
AOCTYMHOCTI Nepernsay Ta ApyKy Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bkragy.
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3a okpeMMM MMCbMOBUM 3BepHeHHAM KnieHTa baHk Moxe HagaTu 3acBigyeHy B YCTAHOBIIEHOMY YMHHUM
3aKOHOAABCTBOM MOPSAKY ManepoBy Komito nignucaHoi 3 KnieHTOM enekTpoHHoi abo  cnpoLueHoi
enekTpoHHOI 3asBu Npo po3mMilLieHHs Bknagy, sika Oyna cTBopeHa 6e3nocepeaHbo 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHIM»/3actocyHky «[MTYMB Bi3Hec» abo iHwoMy 3acobi gucTaHuUiiHOT KOMyHikauii baHky,
un y Cepgici «BuacHo»/Cepsici «[is» abo iHWnx nyGriyHMX cepBiCiB eNeKTPOHHOrO AOKYMEHTOO00iry, abo
HagaTw Taky 3asiBy y €NEeKTPOHHIN hopMi.

21.1.8. 3miHa ymoB po3milweHHss Bknagy ocdopmnioeTbes 3asaBoro npo 3miHy ymoB Bknagy BignoBigHo go

DopaTtky 4 oo uboro floroBopy.

21.1.9. 3asBa npo 3miHy ymoB Bknaay nepepaetbca KnieHtom ao baHky ogHMM i3 HacTynHUX cnocoo6iB:
21.1.9.1. y naneposin dopmi, Ska nignucyetscs KnieHTom (ynoBHoBaxeHow ocoboto KnieHTa), ckpinnoeTbes
neyaTkoto KnieHTa (3a HagBHOCTI) Ta NnepedaeTbCa yNOBHOBaXXEHOMY npeacTaBHuUKy baHky 6e3nocepeHb0
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, ska nignucyetbcs KeanigikoBaHum El/YgockoHaneHum EIM KnienTa
(ynoBHoBaxkeHux ocib KniienTa) 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB bisHec»
abo iHWnxX 3acobiB gucTaHUiHOT kOMYHiKauii BaHky, 41 3a gonomoroto Cepsicy «BuyacHo»/Cepgicy «[is»
UK iHLWKX NYBNiIYHUX CcepBiciB €NeKTPOHHOIo OKYMEHTOO0iIry.

[lo MomeHTy HanawTyBaHHst BaHKoM TEXHIYHOT MOXIMBOCTI ohopMITeHHA KnieHTaMu cnpoLleHoi enekTpoHHMX 3asB

npo 3miHy ymoB Bknagy y 3acobax AncTaHUinHOT KOMyHikauii, Ana 3MiHK ymoB 36epiraHHa Bknagy, skuin po3mileHun

Ha nigctaei cTtBopeHoi KnieHToM Ge3nocepenHbO Yy 3acobi OUCTaHUiIMHOT KOMyHikauii enekTpoHHol 3asBu npo

po3wmieHHs Bknagy, KnieHT nogae oo baxky 3asBy npo amiHy ymoB Bknaay 3rigHo 3 Jogatkom 4 oo uboro [lorosopy

y nanepoBiin abo enekTpPoHHIN opmi y nopsaky, nepeagbavyeHomy nyHktom 21.1.9 [orosopy.

IHdbopmauis npo HanawTyBaHHA BaHkom dyHKuii, 3a gonomorow sKkoi KnieHT 3moxe odopMmoBaTh CrpOLLEHi

eneKkTpoHHI 3asBu npo 3miHy ymoB Bknaay y 3acobax AncTaHuUinHoi koMyHikauii, 0yae posmilleHa Ha CanTi baHky.

21.1.10. baHk norogxye nogaHy KnieHtom 3asBy npo 3aMiHy ymoB Bknaay He nisHiwe HacTynHoro onepauiinHoro aHs

nicnsa gHs il oTpuMaHHs Big, KnieHTa y Takomy X NOPsiAKY, SIKM BCTAHOBRAEHUI NMyHKTamu 21.1 upboro [Jorosopy Ang

norogkeHHs 3asB Npo po3milleHHs Bknagy.

21.1.11. baHk nepepae KnieHTy norogxeHy 3asBy npo 3miHy ymoB Bknagy y HacTynHomy nopsigKy:

21.1.11.1.axwo 3asiBa npo 3MiHy ymoB Bknaay cknageHa KnieHtom y naneposii doopmi, baHk nepenae oaunH
Ti opuriHanbHMIN NPUMIPHWK, NiANUCaHWIA yNOBHOBaXeHUM npeacTtaBHMKOM badky, 6esnocepegHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BiggineHHi baHKy He nisHile HacTynmHOro onepauifHOro OHS, KM cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHta (ynoBHOBakeHOI 0cob6m
Knienta) y uen geHb o BigaineHHs baHky;

21.1.11.2.akwo 3asiBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y naneposin dopmi, a KnieHT
(ynoBHOBaxeHa ocoba KnieHTa) He npnbyae Ao sigaineHHs baxky Bnpogosx 5 (M’aTu) onepauinHnx gHiB, ki
cnigyoTb nicns ii norogxeHHs, baHk Hanpaensie 3acobamu NOLWTOBOro 3B’s13Ky OAWH OpUriHaNbHUIA NPUMIPHUK
3asBu npo 3MiHy ymoB Bknapny, Ha agpecy KnieHTa, sika 3a3HaveHa y 3asiBi Npo npuegHaHHs/3asBi npo 3aMiHy
ymoB obcnyroByBaHHsA/3asBi Npo po3miweHHs Bknagy;

21.1.11.3. akwo 3asBa npo 3MiHy ymoB Bknagy cknageHa KnieHToOM y enekTpoHHin dopmi, BaHk He nisHiwe
HaCTYNHOro onepauinHoro AHNA, AK1in cnigye nicns 1 NorogXeHHs1, po3millye Taky 3asBy 3 KsanicikosaHum EIN
yrNOBHOBaXeHoro npeactaBHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky
«MYMB bisHec» abo iHwWomy 3acobi guctaHuiiHoi komyHikauil BaHky, un y Cepsici «BuacHo»/Cepsici «[ig»
abo iHWKMX NyGniYHMX cepBiciB ENEKTPOHHOro JOKYMEHTO0biry, 3a 4ONOMOrol SIKOro BOHa ctBopeHa KnieHTom.
3a okpemMum nucbmMoBMM 3BepHeHHAM KnieHta BaHk Moxe HagaTtu 3acBiguyeHy B yCTaHOBIEHOMY
YMHHMM 3aKOHOAABCTBOM MOPSIAKY NanepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHoI 3asiBM nNpo
3MiHy ymoB Bknagy, sika 6yna cTtBopeHa 6e3nocepeaHbo 6e3nocepeaHbo y Cepgici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» a6o iHwoMy 3acobi AuMcTaHUinHOT KOMYHikauii BaHky, un y
Cepsici «ByacHo»/Cepsici «[isi» abo iHWMX Nny6niyHMx cepBiciB eNeKTPOHHOro AOKyMeHToobiry, a6o
HagaTu Taky 3asiBYy y eNeKTPOHHin chopmi.

21.1.12. 3MiHM go iHAMBIgyanbHOI YacTMHU [oroBopy OGaHKiBCbKOro BKnagy HabyBalTb YMHHOCTI 3 MOMEHTY

norogxeHHs baHkoM HanexxHUM YMHoM ocpopmneHol Ta nogaHoi KnieHtom ao baHky 3assu npo 3miHy ymoB Bknagy .

Ta nepepaxyBaHHsi KnieHToMm BignoBigHOi cymu kowwTiB 40 BaHKy, siKLwo Taki 3MiHM nepegbavatoTb BHECEHHS KOLUTIB

Ha [1eno3nTHUIN paxyHok.

21.1.13. 3miHn go nybnivyHoi yacTtvHu [oroBopy 6GaHKiBCbKOrO BKragy BHOCATbCA BaHkoM y nopsgky, Skui

nepegbaveHni nignyHkTom 2.2.14 [loroBopy, Ta HabyBakoTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI NignyHkTamn 2.2.14 Ta

2.2.15 lorosopy.

21.1.14. BaHk BigkpuBae KnieHTy [eno3nTHWin paxyHOK NMPOTArOM OOHOro onepauinHOro AHs 3 AHA NPUNHATTS

BaHkom HanexHum YnHom odpopmreHoi 3asBm Npo po3milleHHs Bknagy Ta HagaHHA KrieHTOM iHLIMX JOKYMEHTIB,

HeobXigHMX Ons BigkpuTTA [eno3nTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOTO 3aKOHOAAaBCTBA Ta YMOB LbOroO

[Oorosopy.

Okpemymy [1eno3vTHUMKU NporpamamMy Moxe OyTWM BCTaAHOBMEHMI OCOONUBMIA MOPSIAOK BigkputTa [Jeno3nTHOro

paxyHKy Ha niacTtaBsi enekTpoHHuX 3ass Npo po3MilleHHs Bknagais, Wwo cknagatoTbes Ta nogatTecs KnieHtamu go

BaHky 3a gonomoroto 3acobiB AMCTaHUINHOT KOMYHIKaLii.

21.1.15. flaTa Bigkp1TTA [leno3uTHOro paxyHKy 3a3Ha4ya€Tbcsl y noromkeHin baHkom 3asaBi npo po3mileHHs

Bknapy/3asBi npo 3miHy ymoB Bknapy.

Axkwo [eno3uTHUA paxyHOK BiAKPMBAETbLCA Ha NigcTaBi eNeKTPOHHOI/CNpPOLLEeHOI eNneKTPOHHOI 3asaBu Npo

po3miweHHsa Bknapgy, cknageHoi 3a 4ONOMOror 3acoby AMCTaHLUiMHOI KOMYHiKauii, iHdopmauia npo aarty
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BiagKpuTTA [eno3nTHOro paxyHKy po3miwyerbcss BaHkom Ge3nocepegHLO y TakoMy 3acob6i AuMCTaHUiNHOI
KOMYHiKauii.

21.1.16. Cnocobu nepepaxyBaHHSA cymu Bknagy Ha [1eno3uTHUIM paxyHOK BU3HAYalTbCs Y BignoBigHUX Nigpo3ainax
uboro [loroBopy, SSKMMU BperyriboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOT nporpamu.

21.1.17. Axwo Ha gaTy nogaHHa KrnieHtom 3asiBu npo posmilleHHst Bknagy/3assu npo 3miHy ymoB Bknagy BaHkom
Oyae BusBNeHMn bakt HeHagaHHA KnieHTom Oyab-sKoro 3 [OOKYMEHTIB, HeoOXigHUX Ans BigkpuTTa [Jeno3uTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHOAAaBCTBOM, abo 4KWO HajaHi paHille [OOKYMEHTM BTpaTsATb CBOMO
aKTyanbHICTb/YMHHICTb Yepes 3MiHM YyCTaHOBYMX, peecTpauinHmx 4oKyMmeHTiB KnieHTa, amiHu y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKi NOoTpebyloTb YTOYHEHHs iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MillEeHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [lorosopy Ta/abo noro [JogaTkis, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbcs HenogaHumu, a KnieHT nOBUHEH
HanpaBuT 0o baHky akTyanbHi JOKYMeHTH, Ski HeobXigHi Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBA LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKIiB, NPOBEAEHHST HanexHoi nepeipku KnieHTa Ta/abo HOBY HanNeXHUM YMHOM
odopmnieHy 3asaBy Npo po3miweHHsa Bknaay/3asBy npo 3miHy ymoB Bkragy Towo.

21.1.18. Bknag po3milwyeTbcs Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, iKMW BCTaAHOBMOETHCA KnieHTOM caMOCTiMHO
3rigHO ymMoB 0bpaHoi HMM [leno3uTHoi nporpamu y 3asBi npo po3milleHHst Bknagy/3assi npo 3miHy ymoB Bknagy.
Mpn odopmneHHi 3asaBu npo po3miweHHs Bknaagy Ta/abo 3assu npo amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MmilleHHss Bknagy He Moxe nepeBuLlyBaTW MaKCUManbHU CTPOK pPO3MilleHHa Bknagy, akun
BCTAHOBMEHUN BignosigHo [eno3uTHow nporpamoto y [logatky 7 oo uboro [JOoroBopy, a OCTaHHiA AeHb CTPOKY
po3MileHHs Bknaagy He noBUHEH npunagatu Ha cyboTy, Heainto, HepoboYMIn UM CBATKOBUN OEHb.

21.1.19. Ctpok 3bepiraHHs Bknagy obuncnioeTbes Bif AaTu 3apaxyBaHHsS Ha [Jeno3uTHui paxyHok cymu Bknagy B
noBHomy ob6cssi, ki nepeadayeHnn 3asBoo Npo po3milleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Tta/abo
BignoBiagHUMM [1eno3nTHUMM nporpamamu.

21.1.20. B ocTaHHiln AeHb CcTPOKy 36epiraHHs Bknagy, siknii 3a3HaveHun y 3assi Nnpo poamilieHHs Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [1enosuTHin nporpami, a Takox y AeHb NpunuHeHHs1 [loroBopy GaHKIBCbKOro BKNaay y
BCTaHoOBMeHUx umm [doroBopom abo YMHHMM 3akoHOZABCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknapgy
Lnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KriieHTa, BkazaHui y 3asiBi Npo po3miweHHsa Bknaay/3assi
npo 3MiHy ymoB Bknagy. Akwo geHb NoBepHEHHA cyMu Bknagy npunagatvme Ha cy0oTy, Heainto, Hepobounii un
CBSATKOBUI O€Hb, TO NOBEPHEHHS KOLUTIB 34INCHIOETLCA B NEPLUMIA ONepaLinHuiA AeHb, WO Crigye 3a TakKumMu OHSAMMU.
21.1.21. lMpoueHTn Ha cymy Bknagy HapaxosywTbcs baHkom y BantoTi Bknagy, nounHaloum 3 gHA 3apaxyBaHHs
(BKMNtOYHO) KOWTiB Ha [eno3ntHuin paxyHok KrnieHTa i o AHA (BKMIOYHO), SKUIM nepeaye OHK MOBEPHEHHS CyMu
Bknagy abo cnucanHto 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHLWKX nNigcTas, B TOMY YMCIi B NPUMYCOBOMY
NOpsIAKY.

21.1.22. MNpoueHTn Ha cymy Bknaay HapaxoBytoTbes 3a basosumu (CtaHgapTHUMK) Tapudamm (CTaBkamu), po3mipm
AKUX BCTaHOBMOKOTECA [eno3ntHumn nporpamamu y dogatky 7 «[lMacvsHi npoaykTn» Ao uboro JoroBopy Ha gaTy
nignucaHHa CtopoHamu 3asiBu npo po3mileHHs Bknagy/3asiBn npo 3miHy ymoB Bknaagy, 3a IHamBigyanbHUMK
ymoBamu Ta/abo IHamBigyansHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOromKyTbes Mixk BaHkom Ta KnieHTom
Ta 3a3HavaloTbcs y 3asiBi Npo po3milleHHa Bknagy/3assi npo 3amiHy ymoB Bknagy, abo 3a AkuiiHumn Tapudamm
(cTaBkamm), siki BCTaHOBMOTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cyd 3 OyAb-AKOK NepioaMyHICTIO Ta Ha
Oyab-AKMIA CTPOK, SIK BiAMOBIAHO 4O YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyGriyHMX akuiHMX Npono3uLin,
OOHYyCHUX, pecbepanbHUX nporpam abo nporpam nosiNbHOCTI baHky Ans  KopnopaTMBHMX  KITEHTIB, SKi
onpunogHiooTbea Ha CanTi baHky.

Okpemumu [enosnTHMMKM nporpamamu MoxyTb 6yt nepepbadeHi ocobnuvBocTti Ta/abo obmexeHHs LWwono
BCTa@HOBMEHHs IHAMBIayanbHNX ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [InA BU3HaYeHHS KiNbKOCTi OHIB Y nepiodi HapaxyBaHHA NPOLEHTIB 3aCTOCOBYETbCA MeTOA «dakT/daKT»,
AKUIA Nnepeadavae, Wo s po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (hakTUYHA KiNbKiCTb AHIB Y NOTOYHOMY MicsLi
(28/29/30/31) Ta dhakTMyHa KinbKicTb AHIB Y NOTOYHOMY poli (365/366).

21.1.24. HapaxoBaHi Ha cyMmy Bknagy npoueHTn BunnavytoTecs baHkom LWnsxom ix 6€3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3assi npo po3miweHHa Bknaay/3assi npo 3miHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHuX Ha cyMmy Bknagy npoueHTiB Moxe 3filcHioBaTUCS:

. nepioan4Ho:

LOAEHHO, - KOXXHOro ornepauiiHoro Hs, MOYMHAKYK 3 AHSA, HACTYMHOrO nicnsa po3MilleHHa Bknaay Ha [lenosutHomy
PaxyHky,

abo

LWOMICAYHO, - KOXXHOIO OCTaHHbLOrO [HS PO3paxyHKOBOro mnepiogy, 3a SKUMW npoueHTM HapaxosaHi. [Mpu uybomy,
poO3paxyHKOBUM NepiofoM € MiCsLb, SKUN MOYNHAETBLCS 3 AHS, WO BiANOBiAae AaTi pO3MilLeHHsI NoYaTKOBOro BHECKY
Ha [Jeno3anTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETLCA Y OeHb, KU Nnepeaye TakoMy 3K YUCIY KOXHOro HacTymHOro
MicALS (BKMOYHO), @ MPOLEHTU 3a OCTaHHIN Micdlb CTPOKY po3MilleHHs Bknagy cnnavytoTbes baHkoM y AeHb
noBepHeHHs1 Bknaay;

abo

. O0OHOpPa30Bo, - B ieHb NOBEepHEHHS Bkraay cnnadyetbcs BCA CyMa NPOLEHTIB, HapaxoBaHWX 3a BeCb CTPOK
36epiraHHsA Bknagy Ha [leno3nTHOMY paxyHKy.

MepioguyHicTb Ta yMOBWM BMNMaTV MPOLEHTIB BCTAHOBMOKWTLCA Yy [leno3uTHin nporpami Tta/abo y 3asBi npo
po3miweHHs Bknaay/3assi npo amiHy ymoB Bknagy.

AKwo AeHb BUNNaT HapaxoBaHWx Ha Bknag npoueHTiB, BcTaHOBNEHWI Y [leno3nTHin nporpami Ta/ado y 3assi npo
po3MilLeHHst Bknagy/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cy6oTy, Hedinto, Hepobouunin Ta CBATKOBUIA [AEHD,
To BaHk BUNna4vye NpoueHTn y NepLunii onepauiiHin AeHb, KW chigye 3a TakuMu OHSAMMU.
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Axwo 3asBa npo 3miHy ymoB Bknagy nepembavae 3miHy CTpoKy po3miweHHs Bkragy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH A0 [loroBopy GaHKIBCbKOro BKIady, siki BHOCATLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPa30BO
[OCTPOKOBO BUNMATUTK KrieHTy HapaxoBaHi, ane we Hecnna4vyeHi NpoueHTH,

. 3a (haKTU4YHY KinbkicTb OHIB 30epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, MOYMHaK4YM 3 MepLloro AHS
(BKIHOYHO) MOTOYHOrO Nepioy HapaxyBaHHS MPOLEHTIB, Y SIKOMY 3MIHIOETbCHA CTPOK po3MillleHHs Bknaay, i 4o AHS
(BKMIOYHO), Ak nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [loroBopy 6aHKiBCbKOro Bkragy, Ski BHOCATbCS Ha
niacTaBsi Takoil 3asBu,

abo

. 3a haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [enosnTHOMY paxyHKy, MOYMHaouM 3 OHS PO3MilLleHHS
Bknagy (Bknto4vHO) i 4O OHA (BKIHOYHO), KM nepenye Aati HabpaHHA YMHHOCTI 3MiH 0o [loroBopy GaHKIBCbKOro
BKMagy, siKi BHOCATbCA Ha NigcTasi Takoi 3asBu.

21.1.26. baHk Mae npaBO BCTaHOBMNIOBATM HOBI ymMoBM [enosuTHWX mnporpam, 30Kpema 3MiHoBaTW YMOBMU
OOCTPOKOBOro noBepHeHHs Bknagy, amiHoBaTU po3Mip NMPOLEHTHUX CTaBok 3a Bknagamu, nosigomuBwmn KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBafKEHHS LUMSIXOM PO3MiLLLEeHHS BiANOBIAHOI iHpopmauii Ha CanTi baHky. HoBi ymosu
[eno3nTHuX nporpam, y TOMy YUCIi 3MiIHEHU NOPSAOK AOCTPOKOBOro noBepHeHHs1 Bknagy abo po3mip npoueHTHOT
CTaBKu, He NOLLMPIOITLCA Ha Bknaaw, ski BxXe po3milleHi B baHky 00 AaTu 3anpoBamKeHHS TakuxX 3MiH.

21.1.27. Axwo nicns 3akiH4eHHsa cTpoky 36epiraHHs Bknagy, 3asHayeHoro y 3assi Npo po3miweHHsa Bknagy/3aasi
npo 3MiHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, icHyioTb oBMexeHHs KnieHTa B npasi BiNbHOro
PO3MNOPAMIKEHHS KOLWTamMn Ha [Jeno3vTHOMY paxyHKy, B TOMY YMCHi BHacnigok apewTy abo iHwux nybniyHmx ym
NpMBaTHUX OB TSHKEHD!

KOLUTW, SIKi apeLuToBaHi, abo y po3nopsiaxeHHi skummn KnieHta 6yno obmexkeHo BHacCMigoK BCTAHOBMNEHHS NyOnivYHMX
Ta/abo npuBaTHMX OOTSXKEHb, 30kpeMa nepedadi KnieHTom y 3actaBy CBOiX MaiHOBWUX MpaB BUMOMN KOLUTIB, LLO
po3MilLeHi Ha [1eno3nTHoMy paxyHKy, BUNnavyoTbca baHkom nuLie nicnsi ckacyBaHHs Takux apeLuTiB Ta 0bMexeHb;
Ha KOLLUTK, SIKi apeLuToBaHi, abo y po3nopsigkeHHi skuMmn KnieHta obmexxeHo BHaAcnigoK BCTAHOBNEHHS NyOMivYHMX Y
npmBaTHUX 06TsHKeHb, 30kpema nepedadi KnieHTom y 3actaBy CBOiX MaiHOBMX MpaB BUMOIM KOLUTIB, O PO3MILLEHI
Ha [1eno3nTHOMY paxyHKy, HapaxoBYyHOTbCSA NMPOLEHTM 3a CTaBKOK, PO3MIp SKOi 3a3HadeHun y logatkom 7 4o Lboro
HoroBopy, nounHawuym 3 OHSA 3akiH4eHHs CcTpoky 36epiraHHs Bknagy, BkasaHoro B 3asBi Npo pO3MilLEHHS
Bknagy/3assi npo 3miHy ymoB Bknagy Tta/abo [denoswTHin nporpami, i 4O OHS, 9K nepenye OHIO NOBEPHEHHS
BaHkom Bknagy nicns ckacyBaHHsSI Takmx obmexeHb.

21.1.28. [ocTtpokoBe noBepHeHHs1 Bknagy 3a Bumorow KnieHTa He ponyckaetbcsl. BkasaHe obmexeHHS He
PO3MOBCIOMKYOTbCS Ha Bknagwm, siki 6ynun posmiweHHi KnieHTom 3rigHo ymoB Lboro [JoroBopy A0 3anpoBafXeHHs
unx obmexeHb, Ta SIKLWO Y BignosiaHnx 3asiBax Npo po3MilleHHs Bknagy ta/abo y 3asBax npo 3miHy ymoB Bknagy
anst Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, sikuii po3millyBaBcsl A0 3anpoBam)KeHHS BCTAHOBMEHMX NianyHkToM 21.1.28 obmexeHb Ta
OOCTPOKOBO NoBepTaeThbCs 3a BUMOrot KrieHTa Jo 3aBepLUeHHSA CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a Takox Ha cymy Bknagy, sika [OCTPOKOBO CnMCYeTbCs 3 [1eno3nTHOro paxyHKy y MpumycoBOMY MOpsiaKy abo
OOCTPOKOBO MOBEPTAETLCA B 3B'SI3KY 3 pO3ipBaHHAM 3a BuMorow banky [doroBopy B uinomy 4m [loroeopy
GaHkiBCbkOro Bknagy y nepegbadyeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMNafgkax, 3a BeCb CTPOK
akTuyHoro 36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy HapaxOBYHOTbCH MPOLEHTU 3a 3HUKEHOK CTaBKOH,
BCTaHoBneHow baHkoM Ond [oCTpOKOBOro MOBEpHEHHs/cnucaHHa cymu Bknagy ctaHom Ha pgaTy Takoro
OOCTPOKOBOro noBepHeHHsA/cnucanHs y logaTtky 7 abo 6e3nocepenHbo y 3asaBi npo po3miweHHsa Bknagy Ta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa uMm NyHkTOM [JOroBOpy ymMOBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCSA
Ha BMNafKku OOCTPOKOBOrO CMWCAHHS BHACMiOOK 3BEPHEHHS CTArHEHHA Ha cymy Bknagy, MaiiHOBI npaBa Ha SKuUn
6ynu nepepnaHi Knientom y 3actaBy baHky, 3agns BUKOHaHHS 3abe3neveHoro 3actaBod OCHOBHOMO 3000B’si3aHHS
nepen baHkom. Y Takomy pasi 3a dhakTU4HWUIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCH
NPOLEHTM 3a CTaBKOIO, sika Oyna BuaHaveHa y 3asiBi npo po3miweHHsa Bknaagy Ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadeHux nignyHktom 21.1.29 sunagkax, baxk
HabyBae npaBo BMMaratu Big KnieHTa NnoBepHEHHS Pi3HWLI MK CyMOIK MPOLEHTIB, HApax0BaHMX Ta CnnayvyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBMEHOK 3asBo Npo po3mieHHa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHow
nporpamor, Ta CyMOK TMpOLUEHTIB, HapaxoBaHUX 3a CTaBKow, nepegbayeHow And  OOCTPOKOBOro
noBepHeHHs/cnucanHsa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagMipHO cninadeHi npoueHTy i3 cymu Brknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnuncyeTbes. CTOPOHM AiNWnmM 3rogu, Wwo nicnst yTpuMmaHHs baHkom i3
cymu Bknagy HagmipHO crinadYeHux NpoLeHTiB, 30060B’si3aHHsA KnieHTa nepen BaHKoM LWoa0 NOBEPHEHHST Pi3HML MiX
CYMOIO CMayvyeHnx NPoLEeHTIB 3a MOBHOK CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKO NS AOCTPOKOBOro
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’si3aHHA BaHka nepen KnieHTOM Woao noBepHEHHA YacTuHu Bknagy,
sKka Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOLEHTIB, BBaXaTUMYyTbCHA MPUNUHEHUMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31. baHk 3060B’A3aHuU:

a) nosigomuTtu KrieHTa npo agpecy ogiuiiHoro canty baHky, Ha sikomy po3MilleHa OOCTYNHa AS1S 03HANOMITEHHS
ny6nivyHa YacTmHa Lboro [1oroBopy, CKIafgoBo YacTMHOK SKoro € [loroip 6aHKiBCbKOro BKNaay;

6) Hagatm KnieHTy cknageHun npuMipHUK iHaMBIAyanbHOI YacTuHu [JoroBopy 6aHkiBCbKOro Bknagy, akum € 3asBsa
npo po3mMiweHHs Bkrnagy, Ta npuMipHWK iHOMBIAYyanbHOI YaCTUHN BHECEHHS 3MiH 4o [loroBopy 6aHKiBCbKOro Bknagy,
AKkMM € BignosigHa 3asBa npo 3miHy ymoB Bknaagy, y nopsaky, nepegbadeHomy uum JoroBopom.

21.1.32. baHk mae npaBo:

a) y nepepbaveHunx umm [lorosopom Ta/abo [JenosvTHMMK nporpamamu Bunagkax Bigmoutu KnieHTy y ocbopmrneHi
3asBu npo poamilieHHs Bknagy/3assu npo 3MmiHy ymoB Bknagy.
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0) 3akpuTu [1eno3nTHUIN paxyHoK, y BUNaAKax:

HenepepaxyBaHHs KnieHTom cymu Bknagy y nopsigky Ta CTpoku, siki nepeabaveHri y 3asiBi Npo po3MilleHHsI
Bknagy/3asBi npo 3miHy ymoB Bknagy Tta/abo [lenosuTHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
0bc4asi, HegocTaTHBOMY AN BUKOHaHHSA BaHkom 3assu npo poamilleHHs Bknagy/3asBu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignosigHoi [1eno3nTHOT nporpamu;

cnucaHHsa cymn Bknagy 3 [lenosuTHoro paxyHky KnieHta B mOBHOMY 06Cs3i y Bunagkax, nepegdayeHux umm
[oroBopom Ta YAHHMM 3aKOHOL4ABCTBOM, 30KpPEMa BHACMIAOK NPUMYCOBOro CNMCaHHs KOWTIiB 3 [1eno3mMTHOro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepefaHi y 3acTaBy MavHOBi NpaBa Ha OTPUMaHHS CyMU
Bknagay;

B iHWMX BUNagkax, nepegbayveHnx umm [JoroBopom Ta YAHHUM 3aKOHO4ABCTBOM.

21.1.33. KnieHT 3060B‘A3aHMii cBOEYacHO HagaBaTu baHKy iHpopmaLito Npo 3MiHy CBOro MiCLie3HaXOMXeEHHSs, a
TakoX CBOIX GaHKIBCbKMX PEKBI3WTIB, 30KpEMa i PEKBI3UTIB BriaCHMX PaxyHKiB AN noBepHeHHst Bknagy Ta cnnatu
NPOLEHTIB, AKi 3a3HavalnTbea y 3assi Npo po3milleHHs Bknaay/3assi npo 3amiHy ymos Bknaay.

21.1.34. KnieHT - cpisnyHa ocoba — nignpuemeub 3000B’A3aHMi O3HavomuTuca 3 [oBigkow npo cuctemy
rapaHTyBaHHs BKNagiB isnyHMX ocib Ta nigTBepauTV O3HAWOMMEHHS 3 UUM AOKYMEHTOM OOHWM i3 HacTyNHWUM
cnocobis:

21.2.

BNAaCHOPYYHMM MigNUCOM, SIKLWIO OOKYMEHT nepegaBaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMSAAI;

Wwnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepembayennx uum  [JOroBopom  Bunagkax
YpnockoHaneHoro EflM, skwo aokymeHT nepenasaBcs baHkom y enekTpoHHOMY BUMMSAi;

HaACUNaHHAM 3BOPOTHOMO EMNeKTPOHHOrO NOBIAOMIEHHSA NPO OTpMMaHHs Big baHky [losigku npo cuctemy
rapaHTyBaHHSl BKragiB goisMdHMX OCI0, SKWO AOKYMEHT HanpasnsiBcs baHkom Ha agpecy eneKkTpoHHOI
NMoOLITOBOI CKpUHbkM KrieHTa um posmillyBaBcs GeanocepedHbo y 3acobi OMCTaHUIMHOI KOMYyHiKaui,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom odopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo po3milleHHsa Bkragy.

OcobnuBocTi 3any4yeHHs Bknaais 3a nporpamoto «[eno3nt CtaHaapTHUN»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3uTt CtaHaapTHUM» 3a3Ha4veHi y [logaTtKy 7 go uboro florosopy,
a po3miweHHA Bknagy 34iNCHIOETBLCA 3 ypaxyBaHHAM HacTYMHOroO:

21.2.1.1. Yci icTOTHi yMOBMU, Ha SIkMX po3MillyeTbecs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKOX MPOLEHTHA CTaBKa, slka HapaxoBYeTbCA Ha cymy Bknagy, Bm3HadaroTbca y 3asiBi MpoO pO3MiLLEHHS
Bknaay.

21.2.1.2. Bknagn Ha [1eno3nMTHOMY paxyHKY pO3MilLlytoTbCsl HAacTyNMHMMK cnocobamu:

a) LWISAXOM CaMOCTIVHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro AHA CTPOKy 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BacHOro noTOMHOIO paxyHKy, SKUA BiAKPUTUIA B iHLLIN
BaHKiBCbKili yCTaHOBI, Ha OKpemMuin paxyHok baHky, 3asHaveHui y 3asBi npo poamilleHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM bBaHKoM umMx KowTiB Ha [eno3nTHMM paxyHoK. AKWO CTaHOM Ha Meplnin [AeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy ob6cAsi, BBaxaTumeTtbcs, wo [orosip
BaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHnkom He 3anyyeHui. BaHnk B geHb
HaOXOMKEHHSA Ha OKpeMuh paxyHok BaHky kowTiB He B NOBHin cymi Bknagy noepTae iX Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,

abo

6) wnaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwuii OeHb CTpoky 36epiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOro cnucaHHs B poO3Mipi, Lo
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMIAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPWYYH, SiKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadivi 3 PaxyHky 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wwo [lorosip 6aHkiBCbKOro Bknagy Mk CtopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3. MNpoueHTn Ha Bknag HapaxoBytoTbes 3a bazosumun (CtaHgapTHUMK) Tapudamu (CTaBkamu), po3Mip
AKWX BCTAaHOBMEHUN [Jeno3nTHOK NporpamMoto Ha aaty odopmrieHHs 3assu Npo po3miweHHs Bknagy/3ansu
npo 3MiHy ymoB Bknagy, abo 3a IHausigyanbHumun Tapudamu (CTaBkamu), SKi BCTaHOBMIOKOTbCA 3a
norogxeHHaM Mix KnieHTom Ta baHkom Ta 3a3HavatoTbes y 3asaBi npo po3mieHHa Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMK Tapudamu (CTaBkamu), siki BCTAHOBMNIOWOTbLCA BaHkom caMocCTiiHO Ta Ha
BNacHWin poscyn.

Y pasi po3milleHHs Bknagy wnaxom nignucaHHs 3asBu Npo po3MmillleHHa Bknagy y enekTpoHHin gopmi i3
3acToCyBaHHSAM 3aco6iB OUCTaHLIAHOT KOMYHiKaLii BCTAHOBMEHHS |HOUBIAyanbHUX YMOB Ta IHAMBIAYanbHUX
TapudiB (CTaBoOK) He NnepegbaveHo.

21.2.1.4. nsa odhopmnieHHA po3miweHHst Bknagy KnieHT Hanpasnsie o baHky 3asBy npo po3miweHHs Bknaay,
sika 3anoBHIETLCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 oo yboro [orosopy, abo 3asiBy Npo po3mileHHs Bkrnagy y
€neKTPOHHIN hopmi 3rigHO 3paska, skui HaBegeHun y [logatky 3.3 4o uboro [Jorosopy.

21.2.1.5. BagBa npo po3miweHHss Bkragy 3rigHo [HopaTtkiB 3, 3.1 T1a 3.2 go uboro [loroBopy Moxe
nepepasaTtuca 0o baHky sk y naneposii hopMi 3a nignncamm ynoBHOBaXeHUX NpeacTaBHUKIB KnieHTa, AKi
MaloTb MpaBO po3nopsamKaTucs kowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedatku KnieHta (3a
HasfBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHam KeanidpikoBaHoro EMN abo YaockoHaneHoro ElN ynoBHoBaXeHWX NpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsampKaTucs Kowtamum Ha PaxyHky.
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21.2.1.6. 3asiBa Npo po3milleHHsa Bkrnagy 3a 3paskom, sikuin HaBefeHun y ogaTky 3.3 Ao uboro [loroeopy,
CTBOpPOETLCA KMiEHTOM Yy CNpOLLEHOMY eneKTPOHHOMY BUrMsdi Ta HanpaBnseTbca Ao baHky 3a gonomoroo
3aco0biB ANCTaHUINHOT KOMYHiKaLii.

baHk noeigomnse KnieHTa npo nepenik 3acobiB ANCTaHLUINHOI KOMYHiKkauii, 3a 4ONOMOrow sikux 3asiBa npo
po3MilieHHst Bknagy moxe OyTy cTBOpeHa y CMpOLLEHOMY €NeKTPOHHOMY BUMMAGi, LWNSAXOM ONPUIOAHEHHS
Takol iHdpopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, ska nogaetbecs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTom [JoroBopy, Moxe
OyTn ctBopeHa KnieHToM 3a gonomorolo 3acobiB AUCTaHLUIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOroKeHHS
BaHky y 6yAb-aKkMin geHb Ta Yac, kpiM YacoBoro Npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHToM y crnpoLleHOMy enekTpoHHOMY Burnsagi 3asiea npo posmilleHHs Bknagy nignucyerbes
Knientom 3 HaknagaHHam KeanidikoaHoro ElNM abo YaockoHaneHoro ElN KnieHta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO pPo3nopsasKaTUCA KoWTaMmn Ha PaxyHky.

Micns noromxeHHs baHkoM crpoLleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy ii BisyanbHa dopma y
Burnsai pdf doanny ons 4OCTYNHOCTI Nepernsaay, CkadyBaHHsS Ta APYKy PO3MilLlyeTbCs Y 3acobi AncTaHUinHOT
KOMYyHiKaLji, 3a gonomoroto sikoro 6yna ctBopeHa 3asiBa Npo po3MillleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
GaHKiBCbKOro BKNaay.

Y Takin BidyanbHin oopmi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy BigobpaxatoTbes BCi napaMeTpu, sKi
MiCTATbCA 6e3nocepeHbO Y OpUriHaNbLHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi Npo YMOBU PO3MILLIEHHSA
Bknagy ta npo KeanidikoBaHuii El/YpockoHanenun EI Knienta abo ynoBHoBaxeHOi ocobu KnieHTa, 3
[00aTKOBUM BigoOpaxeHHAM napameTpiB norogaxeHHss baHkom 3asaBu 3 gaHumu npo ElN ynoBHoBaxeHO!
ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtun 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsiAKy nanepoBy Konito nianucaHoi KnieHTomM cnpoLleHol enekTpoHHoi 3asBu Npo po3mileHHs Bknaagy abo
HagaTu Taky 3asBY Yy €MeKTPOHHIN dhopmi.

21.2.1.7. baHk Ha nigcTaBi 3aseu npo po3miweHHs Bknaay Biakpveae KnieHTy [1eno3nTHU paxyHok.

Axwio 3asiBa Npo po3MillleHHs Bknagy cknageHa Ta HanpaeneHa KnieHTom go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMcTaHUinHOI koMyHikauii o 22:00 gHs, To baHk po3rnsigae Taky 3asiBy Ta BUpillye
NUTaHHSA NPO i NOroakeHHs1 abo BIAXUNEHHS Y LIEN e AeHb.

Axkwo 3assa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHTom go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpilye
nUTaHHA npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMA cnigye nicna gHA cknagadHa Ta
HanpaBneHHs 3asBu 8o baHky.

21.2.1.8. lNMepepaxyBaHHs KOLITIB Ha [1eno3nTHUN paxyHOK Moxe 3diincHioBaTucs KnieHTOM SK 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro NOTOMHOro paxyHky KnieHta, BigKpuToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3uTHUA paxyHoK, sikuii 0oopMIIOETLCS Ha niacTaei 3asiBU NpoO pO3MilLiEHHS
Bknagy y enekTpoHHii dopMi i3 3acTocyBaHHAM 3acobiB OUCTaHLIAHOT KOMYHiKaLii, 30iIMCHIOETBCS BUKITIOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmMoBM po3milieHHs Bknagy MoxyTb OyTWM 3MiHeHi wnaxom HanpaeneHHa KnieHtom go Banky
BignoBigHoT 3asiBn Npo 3MiHy ymoB Bknagy, sikwio Taki aMiHvM nepegbaveHi uum JoroBopom.

3asBa npo 3MiHy ymoB Bknagy 3rigHo Jogatky 4 moxe nepefasatuca Ao baHky sik y naneposiin ¢oopmi 3a
nignucamMmu ynoBHoBaXeHUX npeactaBHuKiB KnieHTa, ski MaloTb NpaBo po3nopsaakaTncs Kowtamm Ha PaxyHky,
ckpinneHmmm Bigdbutkom nevatkn KnieHta (3a HadABHOCTI), Tak i HagcunaTucs Ao baHky y enekTpoHHin opmi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, ki MaloTb NpaBo po3nopsamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha nigcTtasi 3asBu Npo po3miweHHs Bkrnagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB AUCTaHLUiIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymoB Bknagy y
€IeKTPOHHI opMi i3 3aCTOCyBaHHAM BiANoBiAHMX 3ac06iB ANCTaHLUIMHOT KOMYHIKaUil Tinbku nicna peanisauii
BaHkoM Takol TEXHIYHOI MOXMNNBOCTI.

IHbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto Kol KnieHT 3moxe 0opMUTU NPONO3uLito NPO 3MiHY
YMOB pO3MilLieHHs1 Bknaay y enekTpoHHin dpopmi, 6yae posmiwieHa Ha CawTi BaHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHs Ha CanTi badky KnieHT gns iHiuitoBaHHS
nUTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtm go banky 3asBy npo 3miHy ymos Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [JoroBopy Ta y Nopsaaky, kMM 3asHadyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHA cymn Bknagy Ta HapaxoBaHWX NPOLIEHTIB MOXe 3[iNCHIOBATUCA K Ha BiAKPUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NOTOYHMIM paxyHOK KnieHTa, BigKpWUTUA B iHWOMY GaHKy, SKun
3a3HavaeTbes y 3adBi npo poamiweHHs Bknagy/3assi npo 3miHy ymoB Bknagy.

[MoBepHeHHs cymun Bknagy Ta HapaxoBaHWX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMmnoBaBCcsa Ha MiacTasi
3anBu Npo po3MilieHHst Bknagy y eneKkTpoHHin opMi i3 3acTocyBaHHSAM 3aco6iB ANCTaHUIAHOT KOMYHiKaLlii
30INCHINETLCS BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuii B BaHky.

21.2.1.12. Mporpama «deno3nt CTaHaapTHUA» He nepenbadvae MOXIMBOCTI NOMOBHEHHSA cymu Bknagy, a
TaKOX JOCTPOKOBE NOBEPHEHHS cymn Bknaay abo 1ioro 4actuHm 3a Bumoroto KnieHta o 3aBepLUeHHS CTPOKY,
Ha KU po3millyeTbes Bknag.

21.2.1.13. 3asBa nNpo po3milleHHss Bkragy, B TOMy 4uCri i B €NeKTpOoHHINn cdopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [Jorosip pa3om CTaHOBMATb €4MHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.
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21.3. OcobnuBocrTi 3any4eHHs Bknaais 3a nporpamoro «fleno3ut CtaHgapTHUM 3 NONOBHEHHSAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «fdeno3ut CtaHOapTHUM 3 NONOBHEHHAM>» 3a3HaueHi y [lonaTky 7 oo

uboro [loroBopy, a po3milieHHs Bknaay 34incHIOETLCA 3 ypaxyBaHHSIM HacTyNHOro:
21.3.1.1. IcToTHIi yMOBMU, Ha SKuX po3millyeTbes Bknaa, 3okpema cTpok 36epiraHHa Bknagy, cyma no4yaTkoBOro
BHecky Bknapy, npoueHTHa cTaBka, fka HapaxoBYyeTbCs Ha cymy Bknagy, BmsHauvawTbca y 3asaBi npo
poamilleHHsa Bknaay.
21.3.1.2. KnieHT Moxe nonoBHioBaTM cymy Bknagy Ta Moxe po3miwlyBatm Ha [1eno3nTHOMY paxyHKy
HeoOMeXeHy KinbKiCTb pasiB 40OAaTKOBI BHECKM MOYMHAKO4YM 3 HACTYMHOro oOnepauiitHOro AHsA nicnsi
PO3MiLLEHHsI MOYaTKOBOro BHECKY i He NisHiwe Hix 3a 30 kaneHgapHUX gHiB (BKITHOYHO) 40 3aBEPLUEHHS CTPOKY
30epiraHHs Bknagy Ha [1eno3antHOMY paxyHKy, Sk 3a3Ha4vaeTbes y 3asiBi Npo po3milleHHs1 Bknaay.
21.3.1.3. ToyaTkoBMA Ta AoAaTKOBI BHecku Bknagy He MOXyTb OyTM MeHLle MiHiManbHOro posmipy.
MiHimanbHMn po3mip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbca y [opaTtky 7 pgo uboro [dorosopy, a
akTyanbHa iHopmalis npo BCTAHOBMEHUN MiHIManNbHUA PO3Mip O0AATKOBOro BHecky Bknagy
ONPUMIOAHI0ETLCS Ha odiliiHomy canTi BaHky.
21.3.1.4. Po3milLeHHsA AoaaTkoBUX BHECKIB Ha [1eno3ntHoMy paxyHKy ohOpMIIIOITLCS Ha NiacTaBi OKpeMUX
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. lonaTKoOBi BHECKM NPUEOHYIOTLCA A0 cyMu Bknaagy Ta po3miltytoTecs Ha [1eno3ntHoMy paxyHKy Ha
BeCb CTpok 36epiraHHsi Bknagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3mileHHs Bknaay.
21.3.1.6. 3aranbHa cyma BCiX 0OOaTKOBUX BHECKIB, Ha siki Moxe OyTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLyBaTU MOABINHY CyMy MO4YaTKOBOro BHecKy Bknapgy, sika 3a3HayaeTbcs y 3asiBi Npo pO3MilLleHHS
Bknaay.
21.3.1.7. baHk BiamoBnsie KnieHTy y po3milleHHi 40OaTKOBOrO BHECKY Ta y NMOroAXXeHHi BignoBigHoi 3assm npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)sKLWO PO3Mip 0OOATKOBOIMO BHECKY MEHLUE MiHiManbHOro po3mMipy, BCTaHOBNEHOro baHkOM Ha MOMEHT
NnonoBHEHHs1 cymun Bknagy;
0)sKLLO BHACIAOK BHECEHHS OAATKOBOIroO BHECKY 3ararnbHa cyma Bknagy nepesullyBaTvMe MakCUManbHWUNA
poO3Mip, SIKUI BCTaHOBMNEHUN BaHKkOM Ha MOMEHT NonoBHEHHs cymu Bknagy;
B)SKWO OO 3aBeplueHHs CTpoky 36epiraHHa Bknagy Ha [denosnTHomy paxyHKy sanuwwunocs meHwe 30
KaneHaapHWX OHiB.
21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwlyBatuca Ha [1eno3sMTHOMY paxyHKY HacTymnHUMMK
cnocobamu:
a) LWISIXOM CaMOCTiHOro nepepaxyBaHHa KnieHtom cymu Bknagy He nisHille nepLioro gHA CTPOKyY 30epiraHHs
Bknagy 3i CBOro BNacHoOro MOTOYHOrO paxyHKy, SIKMA BiOKPUTWI B iHLWIA ©aHKIBCbKi YCTaHOBI, HA OKpPeMUI
paxyHok BaHky, 3a3HayeHun y 3asBi Npo po3MilleHHs Bknagy, 3 HacTynHUM 3apaxyBaHHsAM BaHkom Lmx
KOWTiB Ha [1eno3nTHUM paxyHOK. FAKLWO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06casi, sika 3a3HaveHa y 3asBi npo po3milieHHsa Bknagy, BBaxxaTtumeTbes,
wo forosip 6aHkiBCbkOro Bknagy Mk CTopoHamu He yknageHun, i Bknag baHkom HepoamiweHuM. baHk B
AeHb HagXooKeHHS Ha OKpeMuin paxyHok baHky KoWTiB He B NOBHIM cyMi Bknagy nosepTae iX Ha ToW paxyHOK
KnieHTa, 3 AKOro BOHW Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukoHaHHA BaHKOM [OroBipHOrO cnucaHHa B po3Mipi, Lo
JopiBHOe cyMmi Bkragy, ska 3asHadeHa y 3adBi npo po3milleHHs Bknagy, € HeMOXNUBMM BHaAcigok
HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpWYrH, SKi He JO3BONATUMYTb BMKOHATU AebeToBy
onepauito 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOOABCTBOM, BBaXa€eTbCH, WO [orosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHun, Bknag bBaHKOM HEpPO3MiLLLEHWIA.
21.3.1.9. Po3mileHHs goaaTtkoBnx BHECKIB Bknagy mMoxe 34iNcHIOBaTUCA HAaCTyNMHUMK cnocobamu:
a) LWNsSxXoM CaMOCTIMHOro nepepaxyBaHHA KnieHToM cymun goaaTkoBOro BHecky Bknagy He misHiwe nepLuoro
OHS1 CTPOKY MOro po3MileHHsi Ha [leno3nTHOMY paxyHKy, sikui 3asHavaeTbes y 3asasi npo 3aMiHy ymos Bknagy,
3i CBOro BNaCHOro MOTOYHOMO pPaxyHKy, KW BiAKPUTUI B iHLWIN BaHKIBCbKi YCTAHOBI, HA OKPEMUI paxyHOK
BaHky, 3a3HadyeHun y 3asBi npo 3MiHy ymoB Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkOM LMX KOWTIB Ha
[enosnTHUn paxyHoK. FKLLO CTaHOM Ha MepLinii OeHb CTPOKY PO3MilleHHs AoaaTKoBoro BHecky Bknagy
KnieHT He nepepaxye cyMy [OOATKOBOrO BHECKY Y NMOBHOMY 00Cs3i, sika 3a3HadeHa y 3asiBi Npo 3MiHy yMOB
Bknapgy, BBaxaTMMeTbCs, L0 TakUn AOAATKOBUA BHECOK € Hepo3MmilleHuM. baHk B AeHb HaaXOKEHHs Ha
oKpemMun paxyHok baHky KOLUTiB He B MOBHI CyMi A0AAaTKOBOro BHeCKy Bknagy noesepTae ix Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW HaginLWnu.
abo
0) WnAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y baHka He 6yge
MOXXIIMBOCTI BUKOHATW NAaTiKHY onepawito AOroBipHOro CAMCaHHA Ha BCHO CyMy OOAATKOBOrO BHECKY, 4dKa
nepenbaveHa y 3asBi npo 3MiHy ymoB Bkragy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takmn
[00aTKOBUN BHECOK BBaXXaTUMETbLCHA HEPO3MILLIEHNM.
21.3.1.10. lMNpoueHTn Ha BClo cymy Bknagy, Bknoyawoum 0oOaTKOBI BHECKW, HapaxoByloTbCs 3a basosumu
(cTaHpapTHUMK) Tapudamun (CTaBkamu), po3Mip SKMX BCTaAHOBMEHUW [eno3uTHOK nporpamor Ha faTty
odopMneHHs 3asiBu Npo po3milieHHss Bknagy/3aseu npo 3MiHy ymoB Bknagy, abo 3a IHauBigyanbHUMUK
ymoBamu Ta/abo IHamBigyanbHuMu Tapudamu (CTaBkamu), SKi BCTAHOBIOKTBCA 32 MOTOMKEHHSIM MiX
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KrnieHTom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi Npo po3miweHHss Bknagy/3assi npo 3amiHy ymoB Bknagy, abo
3a AKUiHUMM Tapudamm (CTaBkamm), siki BCTAHOBMOTLCA BaHKOM CamMOCTIiHO Ha BNaCHUIM po3CyA,.
21.3.1.11. TpoueHTn Ha goAaTKoBi BHeCKM Bknagy HapaxoBYyHOTbCS 3a CTPOK iX hakTUYHOro 3d0epiraHHsa Ha
[enosnTHoMy paxyHkKy.

21.3.1.12. MNporpama «[deno3nt CtaHOapTHUIM 3 MOMOBHEHHAMY He nepegbavae MOXIMBOCTI JOCTPOKOBOIO
noBepHeHHs1 cymun Bknagy Ta gogatkoBmx BHECKIB 3a BUMOroto KrnieHTa go 3aBepLueHHs CTpoKy 36epiraHHs
Bknagy, kM 3asHavaeTbes y 3assi Npo posmieHHs Bknagy/3assi npo amiHy ymos Bknagy.

21.2.1.13. 3asaBa npo po3miweHHa Bknagy/3assa npo 3miHy ymoB Bknagy Ta uen [Jorosip pasomM cTaHOBNATb
€ONHUI AOKYMeHT - [lorosip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocrTi 3any4yeHHs1 Bknaais 3a nporpamoto «leno3ut MHyyknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «[eno3nt My4Ykuin» 3a3HayveHi y flogaTky 7 no uboro floroBopy, a

po3mileHHa Bknany 3a0iNCHIOETLCA 3 ypaxyBaHHAM HaCcTYMHOro:
21.4.1.1. Bank BigkpuBae KnieHTy Aeno3nTHy niHito Ha 06ymoBneHnin y 3assi Npo po3miweHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii Aeno3uTHoI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo po3MilLieHHS
Bknagy Moxe poamiwlyBatu Ha ogHoMmy [1eno3nTtHoMy paxyHKy HeobmexeHy KinbkicTb TpaHwis Bknagy.
KoxxHuin poamiwteHmin KnieHtom Ha [Jeno3ntHoMy paxyHKy TpaHw obnikoByeTbcs baHkom Ha [eno3ntHomy
paxyHKy BiJOKpEMIIEHO.
21.4.1.3. Bknagu Ha [Jeno3nTHOMY paxyHKy PO3MilLyOTbCSA HAacTynHMMK cnocobamu:
a) LWMsSXOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHille neplioro gHA CTPOKY
30epiraHHs Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BnacHOro noTo4HOro paxyHky, sikMiA BiKpUTUA B
iHWin 6aHKIBCbKMIA YCTAHOBI, HA OKpeMuin paxyHok baHky, 3a3HauveHun y 3asBi npo poamilleHHs Bknaay, 3
HaCTYyMHUM 3apaxyBaHHAM BaHkoM umx kowTiB Ha [eno3uTHU paxyHOK. AKWO CTaHOM Ha nepLivi AeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6cs3i, BBaXaTuMeTbCs, LUO
[Horosip 6aHkiBCbKOro Bkragy He yknageHun, i Bknag BaHkom He 3anyyveHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMmMIn paxyHOk baHky koLWTiB He B MOBHIN cymi Bknagy noBepTae ix Ha Ton paxyHok KnieHTa, 3 SKoro BOHM
HaginLwnu,
abo
0) wnsxom poroeipHoro cnucaHHa bankom cymu Bknagy 3 Bigkputoro B BaHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLUMin AeHb CTPOKy 30epiraHHs Bknagy BUMKOHaAHHSA BaHKOM LOroBipHOro CMCcaHHs B pO3Mipi,
Lo gopiBHIOE cymi Bknaagy, € HeMOXNMBUMM BHAcnigoK HeQocTaTHOCTI kowTiB Ha PaxyHky KnieHTta abo 3
IHWNX MPUYKH, SKi YHEMOXITMBIIOOTb BUKOHaHHSA OebeToBux onepauin 3 PaxyHKy 3rigHO 3 YUHHUM
3aKOHOAABCTBOM, BBaXaeTbesl, Wo [oroeip GaHKIBCbKOro BKMagy He yknageHwun, i Bknag BaHkom He
3anyyeHuni.
21.4.1.4. Mporpama «[eno3ut [Hy4knin» He nepepbayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CymMU
Bknagy abo woro TpaHLwy 3a BuMorot KnieHTa Ao 3aBepLueHHs cTpoky 36epiraHHsa Bknagy.
21.4.1.5. Y 3agBi Npo pO3MilLleHH OKpeMoro TpaHwy Bknagy 3a BigKPUTOK OEMNO3UTHOK MiHiElD
BU3HA4alOTbCA YCi ICTOTHI YMOBM PO3MILLEHHS Takoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBka, sika HAapaxoBYETbCA Ha Cymy TpaHwwy Bknagy.
21.4.1.6. CTpoK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesullyBaTW 3ararbHUN CTPOK Aii
[JEeno3nTHOI MiHii.
21.4.1.7. 3agBa, Ha nigcTtaBi skoi KnieHTy BigKpMBaeTbLCA Aeno3nTHa MiHiA, a TakoxX 3asBu NPo PO3MiLLLEHHS
oKpemux TpaHLwis Bknagy y pamkax BigkpuTOi Aeno3uTHOT NiHil Ta uen Jorosip pasom CTaHOBNATb €AUHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnusocTi 3any4yeHHs Bknaais 3a nporpamoto «[eno3ut 3py4yHnin»
21.5.1. 3aranbHi nonoxeHHsA nporpamu «deno3ut 3py4yHuin» 3a3HaveHi y [logatky 7 no uboro [loroBopy, a
po3miweHHsa Bknany 30iMCHIOETLCA 3 ypaxyBaHHSAM HaCTYMHOro:
21.5.1.1. baHk Ha nigcTtasi 3asBu nNpo po3miweHHs Bknagy Bigkpusae KnieHTy oanH [enosnTHWA paxyHOK Ha
00yMOBNEHWI Y 3asBi CTPOK A4S O4HOYACHOro 36epiraHHsa HacTynHMX BuaiB Bknagis:

e opHoro Bknaay 3 dikcoBaHow cymoto, Hagani — «Bknan 3a [loroBopom», akuin po3miyeTscs KnieHTom Ha
[eno3nTHOMY paxyHKy Ha BeCb CTPOK, K11 3a3HadeHui y 3adaBi npo posmilleHHa Bknaay;

e BknapiB oBepHanT 3i cTpokom 36epiraHHsi koXHOro 1 (O4vH) onepauiiHuiA OeHb, Hapani — «Bknapg
OBepHanT», ki MOXyTb po3millyBaTncs KnieHtom Ha [Jeno3uTHOMY paxyHKy LLoAeHHO (Kpim cyboTu, Heaini,
Hepobo4mMx Ta CBATKOBMX AHiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadveHnn y 3asBi Npo po3milleHHsa Bknaay.
AKwo HacTynHUIM AeHb nicnsA 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMI paxyHOK npunagaTtume
Ha cy6oTy, Heainto, Hepobounn abo CBATKOBUM AEHb, TO CTPOK 36epiraHHs Bknagy OBepHanT Ha
[deno3ntHomMmy paxyHKy NpoOoBXYETbCS Ha Taki AOHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHuin AeHb, IKMWA chigye 3a BKa3aHUMU OHAMM.
21.5.1.2. KoHKpeTHUI Yac onepauiiHoro AHs, fo sikoro Bknagu OBepHalT MOXyTb OyTW nepepaxoBaHi Ha
[eno3nTHUM paxyHok, a Takox 4ac ix noBepHeHHs1 KnieHTy Bu3HavyaeTbcs y [logatky 7 usoro [lorosopy.
21.5.1.3. Poa3miweHHa Bknagie OBepHaWT Ha [deno3uTHOMY paxyHKy MoXe 3AiACHIOBaTUCA
HacTynHUMM cnoco6amu:
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a)wnsaxom camocTiHoro nepekasy KnieHrom cymu BknagiB OBepHauT (kpim cyboTun, Hegini, Hepobounx
Ta CBATKOBMX [HIB) A0 HacTaHHS BCTAHOBJIEHOIO Yacy iX PO3MIlEHHSs y BignoBigHUIM onepauilHui OeHb 3i
cBoro PaxyHkKy, BigkpuToro B baHky, Ha okpeMuii paxyHoK BaHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MilLieHHS
Bknagy, 3 noganblumMM 3apaxyBaHHsAM baHkom umx kowTiB Ha [eno3nTHui paxyHok. Akwo kowTn KnieHTa,
HaginayTe Ha okpeMuin paxyHok baHky 3 paxyHkiB KnieHTa, siki BigkpuTi B iHWIiA G6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBMEHOro 4acy posmiweHHs Bknapgie OepHanT y BignoBigHWM onepauinHui OeHb, Taki KowTw
noeepTatoTbCsl BaHkoM Ha Tou paxyHok KnieHTa, 3 sikoro BOHM Bynu nepepaxoBaHi;

6)wnsaxom wopeHHoro [lorosipHoro cnucaHHa BaHkom cymu Bknagy OBepHauT (kpim cyboTun, Hegini,
Hepobounx Ta CBATKOBUX [OHIB) A0 HACTaHHA BCTAHOBMEHOr0 4acy WMOro po3MilleHHSA Yy BianoOBiaHMMA
onepauiiHuin geHb 3 BigkpuTtoro B baHky PaxyHky KnieHTa Ha BkadaHum y 3asiBi npo posMiweHHs Bknagy
OKpeMunin paxyHok baHky 3 noganbLlunM 3apaxyBaHHAM LMX KowTiB baHkom Ha [eno3nTHUI paxyHoOK.
21.5.1.4. Ana odopmreHHs po3miweHHs Bknagy 3a [doroBopom KnieHT Hanpaensie oo banky 3asBy npo
po3milweHHs Bknagy, sika 3anoBHoeTbes 3rigHo Hopatkie 3, 3.1 Ta 3.2 go uboro [oroeopy, abo 3asBy npo
po3MmilLleHHSa Bknagy y enekTpoHHin dopMi 3rigHo 3paska, skuii HasegeHun y logatky 3.3 o uboro [Jorosopy.
21.5.1.5. 3asgBa npo posmiweHHa Bknagy 3rigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepenasaTtuca Ao baHky sk y naneposii popmi 3a nignucamm ynoBHOBaXXeHUX npeactaBHUKIB KnieHTa, ki
MaloTb MNpaBO PO3NOpsmAXaTuCs KowTamu Ha PaxyHky, ckpinneHumun Bigbutkom nedatkn KnieHta (3a
HasgBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KanidgikoBaHoro ElN abo YpockoHaneHoro ElN ynoBHOBaxeHUX npeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTMcsa Kowtamm Ha PaxyHky.

21.5.1.6. 3asBa npo po3miweHHs Bknagy 3a 3paskom, skui HasegeHwun y Joaatky 3.3 go uboro [Jorosopy,
CTBOPIOETLCA KNIEHTOM y CnpoLLeHoOMY eNneKkTPOHHOMY BUrMsAi Ta HanpaBnseTbesa Ao baHky 3a gonomoroto
3aco0biB ANCTaHUINHOT KOMYHiKaUil.

baHk nosigomnsie KnieHTa npo nepenik 3acobiB OMCTaHLUIMHOI KOMYHiKaLii, 3@ 4ONOMOrol AKMX Moxe ByTu
CTBOPEHA CpoLLeHa enekTpoHHa 3asBa Npo po3MillleHHst Bknagy, Wnsixom onpuntoaHeHHs Takoi iHopmadii
Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, ska nogaetbcs B NopsaKy, BCTAHOBNEHOMY UMM NignyHKTOM [oroBopy, Moxe
ByTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHky y 6yab-skMin geHb Ta Yac, kpiMm YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa npo po3milleHHs Bknagy nignucyetbcs KnieHTom 3
HaknagaHHaMm KeanidikoBaHoro EINM abo YaockoHaneHoro ElN KnieHta abo ynosHoBaxeHux ocib Knienta, aki
MatoTb NMPaBO PO3NOpPAAKATUCS KOLUTaMKN Ha PaxyHky.

Micns noromxeHHs baHkoM cnpoLleHoi enekTpoHHOI 3aaBu Npo po3milleHHa Bknagy ii BisyanbHa dopma y
Burnsai pdf dbany ana goctynHocTi nepernsgy, ckadyBaHHS Ta APYKYy Y BianoBiaHOMY 3acobi AncTaHuinHOT
KOMYyHiKaLji, 3a JOMOMOrot sikoro BoHa Gyrna cTBopeHa, Ha BeCcb CTpokK Aii [loroBopy GaHKIiBCbKOro BKnagy
PO3MiLLyETbCS.

Y Takin BidyanbHin bopmi CrpoLLeHoi eneKkTpoHHOI 3asBu Npo po3MilleHHst Bknaagy BigoOpaxatoTbcsa BCi
napameTpu, ski MiCTATbCS 6e3nocepefHbo y OpUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
ymMoBU po3smileHHa Bknagy 3a [orosopom Ta Bknagie OBepHaiT, a Takox npo KsanigikoBaHui
ElN/YpockoHanenun EI KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, 3 [ogaTtkoBMM BigoBpaXeHHAM
napameTpiB NnorogpxkeHHs baHkom 3asBu pasom 3 gaHumu npo ElN ynosHoBaxeHOT ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsiaKy nanepoBy Konito nignmcaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBsu npo po3miweHHs Bknagy abo
HaJaTn Taky 3asBY Yy eNeKTPOHHIN hopMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu Npo po3MilleHHa Bknaay Bigkpusae KnieHTy [eno3ntHuin paxyHoK.

Axwo 3assa npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB ANCTaHUiHOT koMyHikauii Ao 22:00 gHs, To baHk po3rnsgae Taky 3asiBy Ta BUpILLYE
NUTaHHA NPo Ti NOrogXeHHs abo BiOXUIEHHS Y LeN e OeHb.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB guCTaHUIHOT KoMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nNUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, SkMiA cnigye nicna OHA cknagjaHHAa Ta
HanpaBlieHHs 3asBu o baHky.

21.5.1.8. Cnocobu posamiweHHs Bknagy 3a [doroBopom Ta Bknagis OBepHant 3a3HadaloTbes y 3asiBi npo
po3MilLeHHsi Bknagy Ta MOXyTb 3MiHIOBaTMCS LWNSAXOM ocpopmrieHHs 3asBu npo 3amiHy ymoB Bkragy.

Y enekTpoHHin 3asBi Npo po3milweHHs Bknaay, cknageHin 3a 4onNoMOorow 3acobiB AUCTaHLIMHOT KOMYHiKaLUii
3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy, KnieHT Moxe obpaTtu nuvie Takui cnocid posmilieHHs Bknagis
OBepHanT Ha [eno3anTHOMY paxyHKy, sik camMoCTilHWIA nepekas3 cymun Bknagy OsepHaiiT, nepenbaveHuin
ab3auoMm a) nignyHkty 21.5.1.3 uyboro [Jorosopy.

KnieHT, sikmn ocopmmuB 3asiBy Npo po3MilleHHs Bknagy y enekTpoHHii dopmi 3a gonomorok 3acobis
OMCTaHLUIMHOT KOMYHiIKaUiTl 3rigHo nignyHkTy 21.5.1.6 uboro JoroBopy 3aansa poamiwleHHs Bknagy OsepHaunT
Ha [leno3ntHoMy paxyHky Lunaxom [orosipHoro cnvcaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignoBigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Moxe odopmMnTn 3asaBy Npo 3miHy yMoB Bknagy,
ska nepepaeTbcs Ao baHky y naneposin abo enekTpoHHi opMi 3 SOTPMMAaHHSM NOMOXEHb, SKi 3aKpinneHi y
nianyHkTi 21.5.1.10 uboro Jorosopy.
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21.5.1.9. Axkwo Knientom 6yne obpaHuii Takmii cnocib posmiwieHHs Bknagy OBepHaWT sik WOAEHHE (Kpim
cyboTn, Hepini, Hepobounx Ta CBATKOBUX AHIB) [loroBipHe cnucaHHsa baHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BianoBigHuii onepauiiHuii AeHb po3MilleHHsi Bknagy OBepHanT noro cyma AopiBHIOBaTUMETHCS
* abo BCbOMYy 3anuLLKy KOLUTIB, SKMN Oyae 3HaxogouTucs Ha PaxyHKy KnieHTa Ha MOMEHT HacTaHHS yacy
po3miweHHss Bknagy OBepHanT y BignoBigHUIM onepawinHnii AeHb,

+ abo pisHUUi MK CymOt0 KOLWWITIB, sika Byae 3HaxoamTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs Bknagy OBepHanT y BignoBigHWM onepauinHWiA OeHb, Ta MiHIManbHOK CyMOM, sika Mae
3anuwmnTnca Ha PaxyHky KnieHTa nicna JorosipHoro cnucanHs cymu Bknagy OsepHawr.

Yci icTOTHI ymMOBY AN BU3HayYeHHsA cymu Bknagy OepHawT y pasi i [JoroBipHOro cnucaHHs 3 BigKpUTOro y
BaHky PaxyHky, 3okpema i Npo MiHiManbHy Cymy KOLWTIB, Sika Mae 3anuwaTtuca Ha PaxyHky KnieHTta nicns
Takoro [loroBipHOro cnucaHHs, 3asHavatoTbca KnieHTom y 3asBi npo posmiweHHs Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bkragy OBepHaWT, y TOMY 4McChi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicnst JoroeipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbes KnieHTom 3asaBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10. 3asiBa npo 3miHy ymoB Bknaay 3rigHo [dogaTtky 4 moxe nepegaBaTtucst oo baHky sik y naneposin
dopmi 3 nignucamu ynoBHOBaXeHNX npeacTaBHUKIB KnieHTa, ski MaloTb NPaBo po3nopampKaTucs KowTaMmn Ha
PaxyHky, ckpinneHumu Bigdbutkom nevatku KnieHTta (3a HasiBHOCTI), Tak i HagcunaTtucs o baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHM» 3 HaknagaHHsam KsanidpikoBaHoro EINM a6o
YpockoHaneHoro ElN ynoBHoBaxeHWx npeactaBHukiB KnieHTa, gki MaloTb NpaBo po3nopagkaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a JoroBopom 6yB odopMneHMIn Ha NiacTaBi eNeKkTPOHHOI 3asiBU Npo PO3MiLLIEHHS
Bknagy i3 3acTtocyBaHHsM 3acob6iB AMCTaHUINHOI KOMYHikauii 3rigHo nignyHkty 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtu y umx 3acobax AMCTaHUINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKM Nicnga peanisadii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHpopmauia npo HanawTyBaHHA dYHKUIT, 3a gonomoroto kol KnieHT 3moxe ogopMUTM 3MiHY yMOB
po3mileHHss Bknaay y enekTpoHHii dopmi, byae po3miweHa Ha CanTi baHky.

[o MoMeHTy onpuntogHeHHs1 baHkOM BkasaHoro noeigomneHHss Ha CanTi baHky KnieHT ans iHiditoBaHHS
nNMTaHHSA nNpo 3MiHy ymoB Bknagy moxe nogaeatm go baHky 3asiBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 o usoro [loroBopy Ta y nopsagky, akvui 3asHadeHun y nignyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacCHOI NNaTiKHOI IHCTPYKLUIi, y po3aini «[Mpu3HayeHHsa nnaTexy» saKoi pobutbca nocunaHHsa Ha uen [orosip,
SIKLLO HA MOMEHT HacTaHHA Bu3HayeHoro y [ogaTtky 7 go uboro [oroBopy 4acy poswmiwleHHs Bknagis
OBepHanT Ha BUKOHaHHI baHKy He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHsa onepadwin
no nepepaxyBaHHI0 KOLWTiB 3 PaxyHKy. HeHagaHHsA KnieHTOM nnaTikHUX IHCTPYKUIN AN 30iIMCHEHHS NNaTikHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHta Ha BMkoHaHHs baHkoM B mexax [JoroBipHOro cnncaHHs nepLiotl
Ta HacTynHMUX MOB’SI3aHMX onepauii Npyu KOXHOMY po3MilleHHi Bknagie OBepHaWT 3rigHO YMOB LbOro
[Oorosopy.

21.5.1.13. KnieHT y Byab-SkMn 3 onepauiiHnX OHIB He Mi3Hile Hix 3a 15 (N'ATHagUATb) XBUMWMH 4O HAcTaHHSA
Yyacy, BcTaHoBneHoro baHkoM Aans posmiweHHa Bknagy OsepHaWT Ha [1eno3uMTHOMY paxyHKy, Moxe
BioMOBUTUCA Bia po3MmilleHHa Bknagy oBepHanT Ha [eno3uTHOMY paxyHKy LUNISXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo BigmoBy Big po3miweHHs Bknagy osepHanT 3a
dopmoto, sika HaBegeHa y [opatky 4.1 Joroeopy, Ta/abo Bigknukatn CBOK 3rogy Ha [JoroBipHe CnmMCaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHant wngxom HanpaBneHHs o baHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Axwo 3a 15 (N'ATHagUATb) XBUIIMH A0 HACTaHHA Yacy, BCTaHOBMEHOro baHkoM Ans po3milleHHs
Bknagy OsepHaiT Ha [eno3uTHOMY paxyHKy y BignoBigHWA onepauinHnin AeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3vTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BYKOHaHHA BaHkoM nnaTixxHOI onepadii B Mmexax [OorosipHOro cnvcaHHsl, BBaXaeTbCA, WO BiH TakKUM YMHOM
BMpa3nB CBOK BOMO [0 po3MilleHHs Bkrnagy OBepHaWT Ta norogvs MOro po3MillleHHs Ha yMOoBax LbOro
Horoeopy. HeHaacunanHsa KnieHTom 3asBu Npo BigKNWKaHHA 3rogn Ha posmiweHHs Bknagy OsepHanT, a
TaKoX HeBIOKNMKaHHA 3roau Ha NpoBeAeHHs NnaTikHMX onepadin B Mexax JoroBipHOro cnucaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha posmilleHHsa Bknagy OBepHawT 3rigHO ymoB Lboro [Jorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopom HapaxoBYKTLCA NMPOLEHTN 3a CTaBKO, ika BCTAHOBMOETLCA BaHKkoM y
OeHb nofaHHsa 3asaBu Mpo po3MilleHHs Bknagy Ta fie BNPOAOBX YyCbOro CTPOKy 30epiraHHA Bkragy 3a
Horosopom, gkuin obymoBrieHnit y 3asBi Npo po3MieHHst Bknaay.

21.5.1.16. Anga HapaxyBaHHS nNpoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETbCS Y AeHb 0OPMIIEHHS
3asBM Npo po3miweHHa Bkragy, BCTAHOBMIOETLCS CTaBka Yy PO3Mipi, sika 3a3HadaeTbca y 3asBi npo
po3milleHHs Bknaay.

Onsa koxHoro HactynHoro Bknagy OBepHaWlT, SKkMW poO3MillyBaTUMETbCH Micns oopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa cTaBKka BCTAHOBMIOETLCH LLIOAEHHO LNAXOM HanpasneHHs KnieHTy KoXHoro
onepauiiHoro gHsa (Kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHst baHky He nisHilwe Hix 3a 2 (4Bi) roaUHU 0 HAaCTaHHS
yacy po3amilieHHs Bknagy OBepHauT y Lel onepauinHnin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
BaHky HanpaButy nosigomneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», y Tomy yncni y Bunagky
npudynuHeHHss baHkom HapganHus Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasBHOCTI
NpocTpoyeHoi 3aboproBaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBiAOMIIEHHS NPO BCTAHOBMEHUA PO3MIp
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NpoLEeHTHOI cTaBku no Bknagy OBepHanT, Sknii Moxe OyTK pO3MILLLEHMIA Y  BigNOBIOHUIA onepauiiHui OeHb,
KrnieHT 3060B’s13aHUIN OTpMMaTh CamMOCTIHO Y BiadineHHi baHky.

21.5.1.17. [lns HapaxyBaHHs nNpoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETBLCA Y A€Hb 0OPMITEHHS
erneKTpoHHOI 3asiBu Npo po3MillleHHs Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTaHLIAHOT KOMYHiKauii BiaNOBIAHO
bo nignyHkty 21.5.1.6 yboro [loroBopy, BCTaHOBMEHNA PO3MIp CTaBKM 3a3HaAYaeTbCs Ha CTOpPIHUi «[eTtani
Henosnty» TOro 3acoby AMCTaHUINHOI KOMYHiKaLii, 32 A4ONOMOroK SKOro CTBOproBanacs enekrpoHHa 3asiBa
npo po3milleHHs Bknagy.

Ona koxHoro HacTynHoro Bknagy OBepHanT, SKMW PO3MilLyBaTUMETbLCS NiCNA OPOPMIEHHST eNeKTPOHHOT
3anBu npo po3milleHHs Bknaay i3 3acTocyBaHHAM 3acoby AMCTaHUIMHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMKOETLCS LOAEHHO LUMSAXOM:

. PO3MiLLEHHs BiZOMOCTEN NPO PO3MIp CTaBKW, 3@ SKOK HApaxoBYyBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y
NoTOYHMI AeHb cymun Brknagy OBepHanT, Ha cTopiHui «deTani [leno3auty» BignoBigHOro 3acoby AMCTaHUiNHOI
KOMYHiKaLlji, 3a JONOMOro sSIKoro CTBOpoBarnacs enektpoHHa 3asea npo po3miweHHsa Bknaay;

e  HanpaBneHHsa KnieHTy (kpim cyboTn, Hepgini, HepobouMx Ta CBATKOBMX AHIB) 3acobamm Cepsicy
«IHTEPHET-BAHKIHI»  iHopMmauinHoro nosigomneHHss bBaHKy npo po3mip CTaBkuM, 3a  SKOK
HapaxoByBaTUMYTbCSA NPOLEHTM Ha PO3MILLEHi y MOTOYHUI AeHb cymn Bknagy OBepHanT He nisHiwe Hix 3a 2
(aBi) roguHu 0o HacTaHHs Yacy po3mieHHsa Bknagy OBepHauT;

e  3a3HayeHHsi po3Mipy MPOLIEHTHOI CTaBKM Yy pekBi3uTi «[pnsHadeHHa nnatexy» BignoBigHOT NNaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHs Bknagy OepHanT Ha [Leno3nTHUIA paxyHOK.

21.5.1.18. baHk mMoxe BCTaHOBMOBATU MiHiManbHWn po3mip Bknagy 3a [JoroBopom Ta MiHiManbHUN po3mip
ONs HapaxyBaHHSA NpoueHTiB no Bknagam OBepHanT, siki BU3Ha4atoTbes y [logaTtky 7 Ao uboro [Jorosopy.
21.5.1.19. Mporpama «[eno3nt 3py4yHuin» He nepepbadvae MOXNMBICTb 3binblieHHs po3Mipy Bknagy 3a
Horosopom.

21.5.1.20. lMNporpama «[eno3ut 3pyyHuin» He nepepbadae OOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknagis OsepHanT 3a Bumorow KnieHTa 4o 3aBepLUEeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Lewn forosip, 3okpema nigpo3gin 21, 3i Bcima BignosigHumn [Jogatkammn A0 Hboro, 3asdsa npo
po3miweHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky npo BCTaHOBNEHHS
npoueHTHoi cTaBku Ans Bknagy OepHaWT y BignoBigHW onepauiiHUn OeHb, Y TOMY YMUCHi PO3MilLleHi
be3nocepeaHbo y 3acobi AMCTaHUIMHOI KOMYHiKaLii, a TakoX nnaTtikHi iHCTpykuii baHky Ta KnieHTa npo
nepepaxyBaHHs cymun Bknagy OBepHaiT pas3om ckragaloTb EANHUIA AOKYMEHT - [lorosip 6aHKiBCbKOro BKaay.

21.6. IHWi ymoBm

21.6.1. 3a HecBoe4vacHe noBepHeHHs Bknaay Ta/abo Bunnaty npoueHTiB, aka ctanacs 3 BuHun baxky, BaHk Bunnavye
KnieHTy 3a KOXXHMI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06nikoBOi cTaBkm HauioHanbHoro 6aHky YkpaiHw,
sika gisna B nepiog NpOCTPOYEHHS, Big HecnnadeHol cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPMMKY NOBEPHEHHS
Bknagy Ta/abo BunnaTty MpOUEHTIB, SAKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3miHy cBOix GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOI, HENOBHOI Ta/abo NOMUIKOBOI
iHdbopmaLii Npo cBoi 6aHKIBCbKi PEKBI3UTH.
21.6.2. Cyma Bknagy Ta/abo npoueHTiB, siki baHk He 3mir nepepaxyBatu KnieHTy 4m siki 6ynm noBepHeHi baHky
BHACIMiAOK HECBOEYACHOro noBigoMeHHst KnieHToM npo 3MmiHy CBOiX OaHKiBCbKUX pekBiauTiB Ta/abo HagaHHs
KnieHTomM HeTo4HOI, HenoBHOI Ta/abo NomMwnkoBoi iHpopmauii Npo cBOi BaHKiBCbKi pekBiauTn, 3bepiralTbes Ao
3anvTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHkK »xogHNX NPOLIEHTIB HE HapaxoBYyeE Ta
He cnnadye.
21.6.3. MNMopaHHam go baxky 3assu npo poamileHHsa Bknagy KnieHT 3acsigyye, wWwo:
21.6.3.1.03HanomumBecA 3 nybniyHoK 4YacTuHow [loroBopy ©aHKiBCbKOro 06CryroByBaHHS KOprnopaTUBHMX
KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymoBu [oroBopy OGaHKiBCbKOro Bknagy, 3 ycima
Hopatkamu, wo po3awmiweHi Ha Canti BaHky, a Takox 3 iHQMBIAyansHUMK YacTHamu [JoroBopy GaHKIBCbLKOro
BKMagy, skuMmn € 3asBa npo po3milleHHs Bknagy, Wo pa3oMm cknagaioTb €4uMHUN AOKYMeHT — [orosip
GaHKiBCbKOro BKNaay;
21.6.3.2. go nignucaHHs 3asaBu npo po3milleHHst Bknagy KnieHT — disnyHa ocoba — nignpyemenb nigTBEpOXye
dhakT o3HaMoMneHHsa 3 [1oBigko NPO CUCTEMY rapaHTyBaHHSA BKNadiB (pisvyHMX Oci® OgHMM i3 HAcTynHWUM

cnocobis:
e  BNACHOPYYHVMM MiAMMCOM, SIKWO AOKYMEHT nepegaBaBcd baHkom ocobucto KnieHTy y nanepoBomy
BUrNS4);

. wnaxom HaknaganHs KeanicikoBaHoro EMN unm y nepembayennx uum  [JOroBopom  Bunagkax
YpnockoHaneHoro ErlM, akwo aokymMeHT nepeaBaBcs baHKkOM y enekTpoHHOMY BUMAai;

e  HaacunaHHAM 3BOPOTHOMO efeKTPOHHOro NOBIAOMIEHHS NPO OTpMMaHHs Big BaHky [loBigku npo cucremy
rapaHTyBaHHs BKnafiB pisnyHMx ocib, AKWO AOKyMEeHT HanpaBnsiBcs baHkoM Ha agpecy enekTpoHHOI
NnoLITOBOI CKpUHbkM KriieHTa um posmiwyBaBcss 6e3nocepedHbo y 3acobi OUCTaHUIMHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHs/3asBa npo poamileHHsa Bkragy.

21.6.4. CTOpOHM OOMOBUIUCH, WO Micnsi yKnagaHHa [JoroBopy, He pidwe ogHoro pasy Ha pik, baHk Hanpasnse
KnieHTy - chiznyHin ocobi — nignpremMuto akTyanbHy pegakuito [JoBigku Npo cucTemy rapaHTyBaHHS BKNaaiB isnyHmX
ocib 32  04HMM 3 HacTyMHUX cnocobis:
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e LIMAXOM HanpaBneHHs KnieHTy y enekTpoHHoMy Burnsagi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM
abo iHworo Bu3Ha4yeHoro baHkom 3acoby ANCTaHLINHOT KOMYHiIKaLii;
e LUNAXOM HanpasfieHHs KnieHTy y enekTpoHHOMY BUMMSAI Ha agpecy MOro eniekTPOHHOI MNOLUTOBOT CKPUHBKU
KnieHTa;
e LUNAXOM PO3MilLleHHs akTyanbHOl peaakLii [JoBigku Npo cMCTeMy rapaHTyBaHHS Bknagis disuyHMX ocid Ha
Canti baHky B po3gini ons npuBaTHUX KNieHTIB « POHA rapaHTyBaHHSA BKNagiB isnyHux ocio»
Mpwn ubomy KnieHT — doisnyHa ocoba, 3000B’A3yeTbCst NPOTArom Aii [loroBopy nepiognyHo, ane He pigawe HiX oguH
pas Ha pik, 03HaMOMJIIOBATMCh 3 aKTyanbHO peaakuieto [JoBiakm Npo cucTeMy rapaHTyBaHHS BKNagiB isnvHMX ocio,
HagaHy y cnocib, LWwo B1uaHa4YeHun CTopoHamMu B LbOMY MYHKTI.
21.6.5. [loBigka npo cuctemy rapaHTyBaHHS BKNagiB isanyHMX ocib 3 BMacHOPYyYHMM MignMCOM YM NPOCTaBMEHUM
KsanicpikoBaHum ElM/YanockoHaneHum ElM Knienta — ¢isnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMIEHHS
npo ii ogepxaHHs KnieHtom 36epiratoTbcs BaHKOM y nanepoBiin Yn eneKkTPOHHIN crnpasi 3 OPUAMYHOIO OPOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NMOCHYIrU 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHA nocnyrn 3apniaTHOro NPoeKTy

22.1. Nocnyra 3apnnaTtHoOro NpPOEKTY NiAKMYaETbCA 3 AHA NorogkeHHs baHkom nepegaHoi KnieHtom 3asiBu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a popmoto, BcTaHoBneHow y logaTtky 13 oo usoro Jorosopy.

Axwo Ha MoMeHT npuegHaHHa Knienta go uboro [oroeBopy nocnyra 3apnnaTtHOro NpPoeKTy BXe HadaBanacb Ha
nigcTasi OKPeMOoro JOroBopy NpPo HaAaHHSA KOMMIEKCY NOCMyr 3 BiOKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKWX NnaTexis, To 3asBa NpPo HagaHHs nocnyr 3apnnaTHOro NPOEKTY
3a cbopmoto, Wwo mictutbes y flogaTtky 13 Jorosopy, Ao BaHky He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPOEKTy
Takomy KnieHTy nmigkniovaeTbeca Ha nigcTasi NorogxeHoi i3 baHkom 3asasu npo 3miHy yMOB 06CrnyroByBaHHs, oopmMa
sikol 3akpinneHa y [loaaTky 2 go Jorosopy.

[nsa nepepaxyBaHHs KnieHToM 3apobiTHOI nnaTtu, NpUpIBHSHUX 40 HEl NnaTexiB Ta iHWux BUNMaT, nepeadadveHnx
3akoHogaBcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHkM idMdHMM ocobam, siki nepebyBatoTb 3 KnieHToOM y
TPYAOBMX BigHOCKMHaX, abo 3 aknmmn KnieHT yknae LUMBINbHO-NPaBOBi AOroBOpW, Haaani y ubomMy nigpo3aini [lorosopy
— «®i3n4Hi ocobm».

22.2. Onsa BigkputTa y baHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asaBy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (JoaaTok 13 go uboro [Jorosopy);

2) [Mepenik PisanyHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS pPaxyHkM B baHky, i3 3a3HayeHHAM igeHTudikauinHmx
OaHnX umx ocib y hopmi enekTpoHHOro damnny cneuianbHoro popmarty (JogaTtok 14) Ta y BMnagkax, nepegbadeHmx
uum [loroBopom - Ha nanepoBomy Hocii (JogaTtok 15);

3) 3asaBy Ha npuegHaHHsa oo [JoroBopy KOMMnekcHoro 6aHkiBCbKoro obcnyroByBaHHsA idU4HMX OCIO, 3anOBHEHY i
nignucany PisanyHo ocoboto.

4) konii ogilinHNX JokyMeHTiB Di3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NoOpsiaKy, 3 iHpopmauieto, saky Bank
3000B'A3aHMIA BCTAHOBMTU BigNoOBigHO 40 3aKkOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkM ocoou.

22.3. 3a3HayeHi y NyHkTi 22.2 [JoroBopy OOKYMeEHTU HapatoTbcs KrnieHTom — iopuandHo ocoboto Yepes CBOro
YMOBHOBaXXEHOIO NpeAcTaBHUKA, a KnieHTom, akun € cisndHoo ocoboto-nignpuemuem abo disnyHoo ocoboto, aka
NpoBaauTb He3anexHy NpodeCiiHy OiANbHICTb, MOXYTb HagaBaTUcs ocobucTo.

22.4. HapgaHHAM OOKYMEHTIB, siKi 3a3HaYeHi y nyHkTi 22.2 [lorosopy, KnieHT niaTBepaxye HasBHICTb 3rogn PisnyHmnx
oci6 Ha BigkpuTTa KnieHToM y BaHKy paxyHkiB Ha KOpUCTb uux PisnyHux ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®i3nyHoi 0cobu Ao baHkKy, npen'saBNeHHs HE OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTu 1i sk KnieHTa, Ta
yknageHHs [JoroBopy KOMMnekcHOro 6aHKiBCbkOro 06cnyroByBaHHA 4i3u4HUX OCib.

Il.Nopspok HapaHHA nocnyry 3apnnaTHOro NPOEKTY

22.6. baHk BigkpuBae ®i3nyHMM ocobam MNOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BanioTi YKpaiHw,
Bunyckae i Bugae im BIK mikHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BignosigHo Ao Tapudis baHky Ha obcnyroByBaHHSA i3nyHMX ocib y TepmiH go 10 (gecatn) onepadinHux gHiB nicns
HagaHHSA KnieHTom gokyMeHTiB, nepeabdayeHmx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHA KOLWTIB Ha paxyHkn PisnyHunx ocib, Aki BiakpuTi B baHky, KnieHT 3060B’a3aHui He ni3Hiwe
OHS nepepaxyBaHHS KOLITIB BiANOBIiAHO 40 NianyHKTy 22.7.3 Jorosopy:

22.7.1. HapaTtun go baHky 3 BukopuctaHHam Cepsgicy «IHTEPHET-BAHKIHI y enekTpoHHi popMi BiZOMOCTi, B IKUX
BKa3yeTbCs iHpopMaLis Npo HoMepu paxyHkiB ®isanyHux ocib 3a IBAN, cymu 3apo0biTHOT nnaTtu Ta iHWKX BUNMaT, sk
nignaraiTb NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadveHi y [Joaatky 16 go uyworo [orosopy, Hagani y LUboMmy
nigposaini Jorosopy — «BigomicTb».

22.7.2. Y pasi BiACYTHOCTI TexHi4HOI MOXNuMBOCTI Hagicrnatu ao baHky Bigomictb y EnekTpoHHin copmi 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae go baHky BigomicTb y naneposin ¢opmi, HaBeaeHin
y Oopatky 17 go uboro [loroBopy, sika Mae OyTu nignucaHa ynoBHOBaxeHUMU ocobamu KnieHTa Ta ckpinneHa
BigOMTKOM nevaTkmn KnieHTa (3a ii HAgBHOCTI), ane 3 ODOB’A3KOBUM A04ATKOBUM HagaHHsaM baHky BigomocTi y
eneKTPOHHIN dhopMi 3a dhopMmoto, ska HasefeHa Yy [ogaTtky 16 oo uboro [JoroBopy, Ha OKpeEMOMY efneKTPOHHOMY
HOCil.
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22.7.3. NepepaxyBaTu Ha paxyHok baHky, kuii 3a3HadYeHni y 3asBi Npo HagaHHst nocnyr 3apnnaTHoro NpoekTy abo
y 3asBi Npo 3miHy ymMoB 06CnyroByBaHHsi, 3aranbHy Cymy BUMNnaTy Micrs cnnaTtu BCix 060B'sI3KOBMX MiaTexiB 4o
OOKETY He Ni3Hile 3anfiaHoBaHOI AaTh NepepaxyBaHHS KOLITIB HA NOTOYHI paxyHku Pi3nyHUX ocio.
22.7.4. OgHOYacHO 3 nepepaxyBaHHSIM IPOLLIOBMX KOLUTIB 3rigHO nignyHKTy 22.7.3 uboro [JoroBopy, nepepaxyBaTu
Ha paxyHOK baHky, sikui 3a3HavyeHun y 3asBi Npo HagaHHsa nocnyr 3apnnaTHoro npoekTy abo y 3assi npo 3MiHy yMoB
obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/MepepaxyBaHHSA rPOLUOBMX KOLUTIB Ha MOTOYHI paxyHKU
®isnyHnx ocidé B posmipi, Bu3HayeHomy 3rigHo Tapudie [Naketis/Tapudis AT «[MYMB» Ha obcnyroByBaHHSA
3apnnaTHUX MPOEKTIB KOPNOPATMBHUX KMIEHTIB Ta BWUMNMNATy MNEHCIN, rPOLUIOBOI AOMOMOrM Ta iHLWNX Oep>KaBHUX
couianbHux Bunnat (JoaaTok 28 Ao uboro florosopy).
22.8. baHk nepepaxoBye KOWTK Ha paxyHku DisnyHmx ocib, aki 3asHadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepawifnHOro AHA MiCns HaNeXHoro BUKOHaHHSA KrieHTom ogHOYacHO BCiX HMXKYe BKa3aHUX YMOB:
- HapaHHsa KnieHTom BigomocTi BignoBigHO 40 Nopsaky, KM BCTaHOBEHU yMmoBamu [JoroBopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHst KnieHtom y BigoMocTi gaHux, HeobxigHmnx ons nepepaxyBaHHS KOLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymun BUNMaT, sika 3a3HaveHa y BigomocTi, Ha paxyHok, BU3Ha4eHun y 3asBi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asBi Npo 3MiHy yMOB 0OCMNyroByBaHHS, a ANs BANMAT Yy iHO3eMHil
BantoTi — Ha BigNOBIgHWMI paxyHOK BaHKy ons nepekasy iHO3eMHOT BanioTy;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHuii y 3asiBi Npo HagaHHsA nocnyr 3apnnaTHOro NpoekTy abo y 3assi
npo 3MiHy yMOB 06CIyroByBaHHs1, KOMICINHOT BUHAropoam y NOBHOMY pO3Mipi, KM po3paxoByeTbCA 3rigHo Tapudis
MakeTiB (JopaTtok 5 go uboro Joroeopy) abo Tapudgis AT «MYMB» 3a HagaHHs nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 28 o uboro [Jorosopy).
22.9. baHk nepepf nepepaxyBaHHAM KOLUTIB HA paxyHKU PisanyHMX OCib 34iNCHI0E HACTYMHI Aaii:
22.9.1. lMepesBipsie BiANOBIQHICTL CyMMn BMNNaTtu, sika 3a3HadeHa KnieHtom y BigomocTi, Tin cymi kowTiB, sika
oTpuMaHa Big KnieHTa ons noganbLluoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHkn ®isnyHux ocio;
22.9.2. lepeBipsie BiANOBIAHICTb PeKBI3NTIB paxyHKy ®PisnuHOi ocobu, skui BigKpuTMM y BaHky, a Takox
npi3BuLLa, iMeHi Ta No 6aTbkoBI (3a HasiBHOCTI) Pi3nyHOI 0cobu y pasi HagaHHs BigomocTi B naneposin dopmi
3rigHo 3 [ogaTkom 17 go uboro [JoroBopy. Y pasi HagaHHa KnieHTom BigoMocTi B eneKTpoHHin dhopMi 3rigHo 3
Hopatkom 16 go uboro [oroeopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTi
PekBi3NTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTuii y BaHky, a Takox npisBuwa, iMeHi Ta no G6aTbKoBi (3a
HasBHOCTI) ®i3dnyHoi ocobun, BaHkom He NpoBoOANTLCS.
22.10. Axwo nig Yac npoBeAeHHs NepeBipku y Nopsaky Ta obcsarax, nepeadaveHnx nignyHKTamm nyHKTy 22.9 uporo
HoroBopy, BusiBneHi HesignosigHOCTi, baHk npoTarom 2 (ABOX) onepauiiiux AHiB nosigomnse KnieHta npo
AonyLeHi NOMUIKM Ta MPUYMHN HEMOXINMBOCTI NepepaxyBaHHA KOLTIB Ha MOTOYHI paxyHkn PisnyHumx ocib. Y Takomy
pasi nepepaxyBaHHSA KOLWTIB Ha paxyHku PisnyHunx oci® 3gincHioeTbca baHkoM nuwe nicns ycyHeHHs KnieHTom
NMOMMWIOK y MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKToM 22.8 uboro [orosopy.
22.11. baHk noBepTtae KnieHTy KkowTwn, siki He OynM nepepaxoBaHi Ha paxyHkn PisnyHMX OCiO Yy 3B'A3KY 3
HEBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [oroBopy He nisHiwe 3 (Tpbox) onepauinHnx OHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HadyeHun B 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro MpoekTy, 3 O4HOYACHUM
3a3HaYeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. Mpun noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIQHY YaCTWHY KOMICIMHOT BMHaropoau, paHiwe cnradeHy KnieHTom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PisnyHMX ocib KowTn 3a NnucbMoBUM 3anuTtom KnieHTa 3a
YMOBW, SIKLLO FPOLLOBI KOLWTU He Bynun 3apaxoBaHi Ha MNOTOYHI paxyHkn PisnyHmx ocib, ski BigkpuTi B baHky. Take
NMOBEPHEHHS 34INCHIOETLCSA BaHKOM Ha MOTOYHMI paxyHOK KrieHTa, 3 AKOro Hagiviwnu rpowoBsi kowTtu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBomy 3anuTi KnieHTa.
22.13. baHk 3gincHioe 06CnyroByBaHHs MOTOYHUX paxyHkiB Pi3nyHMX ocib, ski Oynu BigKpUTI B pamkax HagaHHSA
BaHkom nocnyr 3apnnaTHOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEeHWMM iHAMBIAyanbHO Ansa PisnyHmx
oci6 abo 3aranbHumMuM Tapudamu baHky, BcTaHoBneHumMu Ans PisvyHMx ocib, ski 0OCcnyroBylOTbCS B pamkax
3apnnaTtHux npoekTiB. llicna oTpumaHHs BaHkom B nopsagky Ta Ha yMoBax, BCTAHOBMAEHMX NigNYHKTaMM NyHKTY 22.14
uboro [loroBopy, noeigomneHHst Big KnieHta npo ®isanyHux ocib, ki 3BiNbHATLCSA; 3BiNbHUIIUCSA, ane Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHS HE OTPUMAanU HanexXHi Npw 3BiNbHEHHI CyMU BWUMNAT; BiAMOBASAKTLCA Big NodanbLloro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mixx KnieHtom Ta QisnyHumMu
ocobamu JOroBopiB LMBINbHO-MPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHSA MOTOYHUX PaxyHKIB
®i3nyHUX OCIb 34IMCHIOETLCS OCTaHHIMM Ha MiAcTaBi 3aranbHuX Tapudis baHky, BCTaHOBNEHUX Ans ¢i3an4HMX ocib.
22.14. KnieHT nosigomnsie baHk y nncbMoBin chopMi Npo 3BinbHEHHS PidnyHOi 0cobu, paxyHKu AKoi BigkpuTi B BaHky,
Npo HagaHHsS JOBroCTPOKOBOI BignyCTkM (TepmiHOM Binblue 60 kaneHgapHWX OHIB), NPO pPo3ipBaHHSA (MPUMMHEHHS
4ii) 4oroBoOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBYy Pi3anyHOT 0CO6M Big NOANbLUOrO 3apaxyBaHHS KOLLTIB
Ha ii NOTOYHMI paxyHoK y BaHky, BigkpuTuii BignoBigHO A0 Lboro [oroBopy npoTtaroM 2 (4Box) pobounx gHiB 3 AHA
HacTaHHs BianoBigHoi 06CTaBuHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo po3ipBaHHS, OTPUMaHHS BignoBigHOro
nosigomneHHs PisanyHoi ocobm ToL).
Axkwo KnieHT He noBigomMuTe BaHk Npo HacTaHHS BiANOBIAHUX 06CTaBMH, Y NOPSAKY Ta CTPOKU, SKi 3a3HaYeHi Y LibOMyY
nyHkTi [JoroBopy, iHbopmaLiist Npo NOTOYHI paxyHkn Takux PisnyHmnx ocid BigobpaxaeTtbest KnieHToM y BigomocrTi.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHUM ocobam, Sskum y pamkax HagaHHs nocnyr 3apnnaTtHoro
npoekTy b6ynu BiokpuTi paxyHkn B BaHky, BIMK a6o nepesunyck BINK y 3B’a3Ky i3 3akiH4eHHsIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HapgaBatn ®isnyHnm ocobam poaatkoBi OaHKIBCbKi MOCNYrM 3a yMOBM HagaHHsA B BaHK HuMuK
BiONOBIOHOI 3asiBU Ta yKnaaeHHs [JoroBopy KOMMIEKCHOro 6GaHKIiBCbKOro 06c¢rnyroByBaHHst didnyHMX OCI0.
22.16.2. Y pasi BigcyTHoCTi npoTtarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHku PisnyHmnx
0cib, ski BigkpwuTi B BaHKy, Ta BiACYTHOCTI BiAnoOBigHOro noeigomneHHsa Big KnieHTa 3rigHo 3 nyHkTOoM 22.14
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uboro [loroBopy, o6CnyroByBaTh NOTOYHI paxyHku Takmx PisnyHMX OCib BiANOBIAHO 4O YMOB YKNaAEeHUX Mix
BbaHkom i ®isnyHUMKM ocobamm [JoroBopiB KOMMIIEKCHOIrO GaHKIBCLKOro 06CryroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM TapudiB baHky gnsi paxyHkiB isnyHUX OCiO, BIOKpUTUX No3a paMmkaMmy 3apniiaTHOro NPOEKTY.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnartexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabadeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.

22.16.4. 3miHoBaTV pekBi3UTU paxyHkiB baHky ansa nepepaxysBaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHAropoau, WsXoMm HanpaBrieHHs He nisHiwe, Hixk 3a 20 (oBaguaTb) KaneHaapHUX AHIB 40 AaTy BBEAEHHS
BignoBigHUX 3MiH, nosigoMmneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamu
MOLLTOBOro 3B’A3KY 3a MicLue3HaxomxeHHaM KnieHTa, BcTaHoBneHMM baHkom B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnnaTtHoro npoeKTy

22.17. Po3amip komicii 3a HagaHHs BaHkoM nocnyr i3 nepepaxyBaHHsi 3apOoBiTHOI NnaTu Ta iHWKMX BUNNAaT Ha paxyHKu
hisnyHumx ocib — npauisHukiB KnieHta, ki BigkpuTi B BaHky, Bu3Havaetbcsa y Tapudax Naketis/Tapudax AT «[MYMB»
Ha o6cnyroByBaHHA 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta BUNNaTy NEHCIN, rpoLLIOBOT 4ONOMOMM Ta iHLLMX
AepxaBHUX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18. Kowmicis cnnavyetbca KnieHTOM y HauioHanbHin BantoTi YKpaiHM CaMOCTIMHO Yy CTPOKM, BCTaHOBIIEHI
nianyHkTom 22.7.4 yboro [Joroesopy.

22.19. Akwo nepepaxyBaHHsA 3apobiTHOI NnaTy Ta iHWKMX BUNNaT 34iACHIOETbCA KnieHTOM B iHO3eMHUMX BanoTax,
KOMicia cnnayvyeTbCsl B HaljioHanbHIN BantoTi YkpaiHn 3a ogilinHum Kypcom HauioHanbHoro 6aHky YKpaiHu, sikui
BCT@HOBIEHUI Ha ATy NepepaxyBaHHS KOLUTIB.

22.20. PaxyHoOK, Ha 9KMI Mae chnadvyBaTMCb KOMICisl, 3a3HadaeTbcs y 3asiBi Npo HagaHHs nocnyr 3apnnaTtHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0BCMyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrn 3apnnaTHOro NPOEKTY

22.21. HapaHHsi nocnyr 3apnnaTtHOro npoekTy Moxe OyTn npunuMHeHo 3a iHiuiaTMeol opHiei i3 CTopiH 3
noBigomrneHHsaM iHwoi CtopoHu 3a 60 (wictoecAT) kaneHO4apHUX OHIB 4O ATV 3anflaHOBaHOrO MPUMNUHEHHA. Y
TakoMy pasi, HagaHHa nocnyr 3apnnaTtHoro NPOEKTY NPUNMHAETLCS Ha 60 (WwicToecATvMin) aeHb Micna OTpUMaHHS
BaHkom 3asBu Npo 3amiHy ymoB 06¢cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHs baHKky npo npynuUHEHHS
HagaHHs nocnyr 3apnnaTHoOro NPoOeEKTY.

22.22. baHk mae npaBo B OQHOCTOPOHHBOMY NOPSAKY MPUNNHUTU HagaHHA nocnyr 3apnnaTtHOro NPOEKTY | 3aKpUTK
BiAMOBIOHI paxyHKM Ans NPOBEAEHHs onepauii, NoB'A3aHuX 3 HagaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
HoroBopy, y iHWK1X BUNagkax, nepegdaveHnx ummM [JoroBopom, a Takox sKLWOo npoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE oMnepauin, i3 nepepaxyBaHHS KOLTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignosiganbHocTi nepen KnieHTom 3a 30uTKW, 3aBaaHi KnieHty Ta / abo ®@isndyHmumM ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHUM 3apaxyBaHHSM KOLLUTIB HA NMOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucs
BHacnigok Ain / 6eapisnbHocTi KnieHTta, 3a3HayveHHs y BigomocTi HegocToBipHMX / HENPaBUITbHMX OAHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a Oyab-aKi 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 nopyLueHHsAM KrieHToM rapaHTin
Loao BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHboi 3roau.

22.25. 3a gomosrneHicTio Mk BaHkom Ta KnieHTOM okpemum OOroBopom moxe Oyt nepenbadeHe HagaHHSA
KOMMIEKCY NOCMyr No NnepepaxyBaHHI0 3apobiTHOT NnaT Ta iHWKX nnaTexis Ha paxyHku PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpu1Ti B iHWINX BaHKIBCbKUX yCTaHOBaXx.

23. MOPAONOK HAOAHHA CEPBICY TOPrOBOIO EKBAWPWHIY (OOrOBIP NMPO HAOAHHA CEPBICY
TOProBOIr0O EKBAUPUHTY)

.YmoBu nigknioyeHHA po CepBicy TOProBoro eKBampuHry

23.1. Uum nigposginom [oroBopy BperynbOBaHi npaBoBigHOCMHM MiX BbaHkom Ta Toprosuem, noe’si3aHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapoaHux Ta HauioHanbHuUx
NNaTiKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MounHaroum 3 16 yepBHA 2025 poKy (BKNIOYHO) Uen nigpo3ain [loroBopy € HoBorw pepakuieto MNMpaBun
HaAaHHA NOCnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, Ta peryntoe npaBoBiAHOCUHU MiXk BaHKkoM
Ta TUMu ToproBusiMu, siKi nignucanu 3 BaHkom 3asBuU-goroBopu Ha NiAKNOYEHHS OO CepBiCy TOProBoro
eKBaupuHry/3asaBu-goroBopu Ha 3miHy [loroBopy ekBapuHry/3asBu Ha NiaKnoYeHHS 4OAAaTKOBUX CepBiciB
B Mexax [loroBopy ekBavMpuHr 3rigHo lNpaBun HagaHHA NOcnyr TOproBoro ekBampuHry Big 06 nunHa 2021
poky, Ta Ao 15 yepBHs1 2025 poky (BKNO4YHO) He HanpaBunu go baHky 3asBy npo posipBaHHA [JoroBopy
eKBaupuHry y BignosigHocTi go lNpaBun HagaHHA NOCNyr TOProBoro ekBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic ToproBoro eKBaMpuHry Haga€eTbcsl Ha niactasi 3asaBu Ha niakntovyeHHs Ao Cepeicy ToproBoro
€KBaMpUHry, sika Moxxe 6yTu ocpopmneHa Toproeuem ogHUM i3 HaCTyNMHUX CNOCOGIB:

23.2.1.y nanepoBoOMy BUrnagi, AKka cknagaeTtbcsa 3a 3pas3koM, HaBegeHuM y [logaTtky 22 oo uboro [Jorosopy,

nignucyeteca Toprosuem (ynoBHoBakeHMMM ocobamu ToproBusi), CKPINMIOETbCS nedvaTkow Toprosus (3a

HasBHOCTI) Ta NepedaEeTbCs YNOBHOBAaXXeHOMY npeactaBHuKy baHky 6e3nocepeaHbo y BigaineHHi baHky;
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23.2.2.y eneKkTpoOHHOMY BUrNAgi, ska cKrnagaeTbCcs 3a 3pa3koM, HaBegeHuM y [logatky 22 o uboro [lorosopy,
nignucyetecst KeanidpikoBanunm ElM/YpgockoHanennn EIM ToproBusi (ynoBHoBaxeHMX ocid ToproBus) Ta
HanpaenseTbca go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yun iHWwWoro BusHavyeHoro baHkom
3aco0y AncTaHUinHOI KOoMyHikauii abo 4vepesd Cepsic «BuacHo»/Cepsicy «[ist» 4uM iHWI nybniyHi cepsicu
€IEKTPOHHOIO AOKYMEHTOO0iIry;
23.2.3. y CnpoLLeHOMY eNEKTPOHHOMY BUIMIAAi LUNSAXOM NPOCTaBNSAHHS ToproBueM BiAnoBigHUX €NeKTPOHHUX
BIOMITOK Npo napameTpu Ta YymoBM HagaHHa Cepicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamiteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwoMy
BM3HayeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.
Taka enekTpoHHa 3asBa Ha nigkntoveHHsa 0o Cepsicy TOProBoro eKkBampuHry nignuUcyeTsCsa NuLLe 3i CTOPOHM
Toprosus wnaxom HaknagaHHa KesanicdikosaHoro ElNM abo YaockoHaneHoro EIM Toprosus (ynoOBHOBaXeHUX
ocib Toprosugs).
Mpn ctBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI 4M B iHWOMY BU3HA4YeHOMY
BbaHkoMm 3acobi auMcTaHUiNHOI KOMYyHiKauii enekTpoHHOi 3asiBu Ha nigkrtodeHHss oo Cepsicy TOProeoro
ekBarnpuHry Kowmicii 3a nepekas kowTiB Ta/abo LlomicsuHOi KkoMmicih 3a oBGcnyroByBaHHst MOXYTb OyTu
BCTAHOBIIEHI NuLe Ha piBHi basoBux (CTaHgapTHMX) TapudiB (CTaBok), siki nependadeHi Tapndamn baHky,
abo 3anpoBamKeHUX Yy Lie MOMeHT baHkom AKLIMHUX Tapudi (CTaBoOK).
YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIQyanbHUMX yMOB cnnatu Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicayHOT KOMicCin 3a 06CnyroByBaHHS
BignosigHO Ao 3asiBu Ha nigkntoyeHHs Jo Cepsicy TOProBOro eKBanpuHry, ska CKnagaeTbecs y CnpoLLeHoOMY
€NeKTPOHHOMY BUMMAAI LUNAXOM MPOCTaBnsiHHA ToproBuem BigNOBIOHUX ENEKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymoBM HagaHHs CepBicy TOproBoro ekBampuHry 6e3nocepefHbO Yy CTaHAapTU30BaHin
eneKTPOoHHIN copmi 3asaBKM, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HauYeHOMY
BaHkoM 3aco0i AUCTaHUIMHOT KOMYHiKauji.
23.2.4. YsropxeHHa 3 baHkom IHouBigyaneHux Tapudi (ctaBok) Kowmicii 3a nepekas kowrTiB Ta/abo
LLlomicsuHoi KOMicin 3a obcrnyroByBaHHS 3 TOProBUEM 3A4INMCHIOETLCA NWLIe Ha niacTtasi nogaHoi oo baHky
3aaBu Ha nigknoveHHst 4o Cepgicy TOProBOro ekBavipuHry, sika 0opMIoeTbc TOproBLeM y nanepoBoMy
abo enekTpoOHHOMY BUIMAAi 3a 3paskoM, WO HaBeaeHun y [opgaTtky 22 go uboro [Joroeopy, Ta/abo 3rigHo
nogaHoi Ao baxky 3asBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmmnioeTsca ToproBuem y
nanepoBomy abo enekTpoOHHOMY BUIMAAI 3a 3pa3komM, LWo MicTUTbesa y [ogaTtky 26 oo usoro [lorosopy.
Y3romkeHHa 3 baHkom |HAoMBIgyanbHMX ymMOB 3 TOproBUEM MOXe 34iMCHIOBATUCb Ha MigcTaBi nodaHoi Ao
BaHky 3asBu npo 3miHy ymoB obcnyroByBaHHS, fka OMOPMIIOETHCS ToprosBuem y naneposomy abo
€reKTPOHHOMY BUIMAA4i 3a 3paskoMm, o HaBeaeHun y [opatky 2 go uboro [lorosopy, Ta/ abo 3asBu Ha
nigkniodeHHs o Cepsicy TOProBoro ekBampuHry, ska ocpopmnoeTbca Toproesuem y nanepoBomy abo
eNeKTPOHHOMY BUMNSAI 3a 3pa3koM, Lo HaBeaeHwi y flogatky 22 ao uboro [loroBopy Ta/abo 3rigHo 3 nogaHow
no baHky 3asBum npo 3miHy ymoB CepBicy TOproBoro ekBavipuHry, sika OqOpPMITOETLCS TOProBuUEM Yy
nanepoBomy abo enekTpoHHOMY BUIMSAI 32 3pa3koMm, Lo MicTUTbeS Y [logaTky 26 oo uboro [lorosopy.
23.3. 3asBa Ha nigkno4eHHA go CepBicy TOProBoro eKBaupuHry € iHaMBigyanbHOK 4YacTuHow [loroBopy
npo HapgaHHA CepBicy TOProBoro eKkBaupuHry Ta HabyBae YMHHOCTI 3 gaTu ii noromkeHHs BaHkom.
23.4. baHk po3rnagae NMTaHHA Npo MNOroXXeHHS Yn HenorofkeHHs 3asBu Ha nigknoveHHa o Cepsicy TOproBoro
eKBaMpvHry He nisHiwe 3 (TpbOX) onepauiiHUX HIB nicns npoBeaeHHss baHkom 060B’A3k0BMX NpoLueayp Ta 3axogis,
nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMAHATTS PIiLLEHHS NPO NigKITHYEHHS
[0 cepsicy.
23.5. NMoroaxeHHs BaHkom 3asiBM Ha nigkno4veHHA Ao CepBicy TOProBoro eKBaMpuHry ocopMIioeTbLCA
LWUIAXOM:
23.5.1.nignncaHHsa ynoBHoBaxkeHMK ocobamu baHky BignoBigHOI 3asiBU, SKWO BoHa odopmitoBanacs 3a
wabnoHom, HaBefeHnm y JoaaTtky 22 go uporo [JoroBopy, Ta Hagaesanacs Ao baHky y nanepoBomy BUrnsa;
23.5.2.nignncanHa  KeanicpikoBaHumu EIN ynoBHoBaxeHoOi ocobu BbaHky BignoBigHOI 3asBW, SIKWO BOHa
odhopmnoBanacs 3a wabnoHom, HaBegeHuM y JogaTky 22 oo uporo [oroBopy, Ta HagaBanacsa go baHky B
erneKTpOHHOMY BUMAai;
23.5.3.p03MilLEeHHS eNEKTPOHHOI iHOPMaLiMHOT NO3HAYkNM NPO NOroaXeHHs BbaHKoOM eneKkTPOHHOI 3asiBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHoMy BaHkom 3acobi ancTaHuinHoi
KOMyHiKauji, sKwo BoHa Oyna cTBopeHa ToproBueM Yy CNpPOLEHOMY €NeKTPOHHOMY BWIMMSAI LUMSXOM
NpOCTaBnsHHS TOProBUEM eNeKTPOHHUX BIAMITOK Npo napameTpu Ta ymoBu HagaHHA Cepsicy TOpProBoro
€KBaMpUHIy y CTaHOapTU30BaHOMY €feKTPOHHOMY LWabnoHi 3asaBu, po3miweHomy y Cepsici «IHTEPHET-
BAHKIHI» abo B iHWOMY B1u3HavyeHoMy BaHkom 3acobi AMCTaHUIMHOT KOMYHiKaLii.
Ons Toprosuis, sikum CepBiC TOProBOro €KBavpuHry HagasaBcsl 3rigHO [MpaBwn HagaHHA MOCnyr TOProBOro
ekBavipuHry Big 06 nunHga 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu oo baHky 3asasy npo
posipBaHHs [JoroBopy ekBanpuHry y BignosigHocTi Ao [NpaBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, iHAMBIgyansHUMK YacTuHamm Jlorosopy npo HagaHHA CepBicy TOProBoro ekBanpuHry € 3asasu-gorosopu
Ha NigKMYeHHs1 O CepBicy TOProBOro eKBampuHry, ski 0ynu yknageHi mixx baHkom Ta ToproBusmMu y BiNOBIgHOCTI
o lNpaBun HagaHHs Nocnyr ToproBoro eksanpuHry Big 06 nunHga 2021 poky.
Takum ToproBusm nounHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro eKkBanpuHry HagaBaTMMeTbes
Ha nmigcTasi 3asiB Ha nigkntoyeHHsA 0o CepBsicy TOProBoro ekBanpuHry, norogxeHmx CtopoHamu y BignoBigHOCTI OO
MpaBun HagaHHa nocnyr ToprosBoro eksavpuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSM MOOXeHb,
3aKkpinneHnx y ubomy po3gini 23 [oroBopy, 4O MOMEHTY BHeceHHs CTopoHamu 3MiH MpO napameTpu HagaHHSs
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Cepgicy ToproBoro ekBavpuHry 3rigHo 3ase npo 3miHy ymoB CepBiCy TOProBoro ekBampuHry, oOpMIIEHNX y Cnocio,

nepeabayennn umm nigpo3sainom 23.

23.6.baHKk nepepae ToproBur noromkeHy 3asiBy Ha NigknioyeHHA fo CepBicy TOpProBoro eKBampuHry y

HacTyNHOMY NopSAAKY:

23.6.1.9KWo 3asBa ckrnageHa Toprosuem y nanepoBOMY BUrNAAI 3a 3pas3koMm, HaBegeHuM y [logatky 22 fo
uboro [loroesopy, baHk nepenae oavH ii opuriHansHUA NPUMIPHUK, NigNUCAHNA YNOBHOBAXXEHUM NpeaCTaBHUKOM
BaHky, 6e3nocepenHb0 Toprosuio (yNoBHOBaXeHOMY NpeacTaBHWKY Toprosus) y BigaineHHi baHky He nisHiwe
HaCTyMHOro onepauiiHoro AHs, SIKMA chigye nicns MOroAXeHHs 3asBu, 3a ymMoBM npubyTTa Toprosusi
(ynoBHOBaXxeHOro npeactaBHvka Toprosus) y Len AeHb 0 BiaaineHHs baHky;

23.6.2.9KW0 3asBa cknageHa Toprosuem y nanepoBOoMy BUrMsidi 3a 3paskoM, HaBegeHum y [lopatky 22 o
uboro [oroeopy, a Toproeeub (ynoBHOBaXkeHW NpeacTaBHMK Toprosus) He npubyae Ao BigaineHHa BaHky
BMPOAOBX 5 (M'ATW) onepauiiHuX AHIB, SKi CrigytoTb MiCns NOrogkeHHs 3asiBu, bank Hanpaensie oguH i
opuriHanbHUA NPUMIPHUK 3acobamu MOWTOBOro 3B’A3Ky Ha agpecy ToproBus, 3a3HadveHy y 3asBi npo
npuenHaHHs/3asBi Npo 3MiHy YMOB 0b0cnyroByBaHHsi abo 6e3nocepenHbo y 3asBi Ha nigkntoyeHHst 4o Cepsicy
TOProBOro eKBanpuHry;

23.6.3.9KW0o 3asBa cknageHa ToproBUEM Yy enekTPOHHOMY BUMNAAi 3a 3pa3koM, HaBegeHum y [logatky 22 oo
uboro [loroBopy, BaHk He nisHille HAacTynHOro onepauinHoro gHS, SKUW chigye nicns il NorofXeHHs, nepegae il
ToproBut wngaxom i poamiweHHs 3 KeanicikoBaHum EINM  ynoBHoBaxeHoro npeactaBHuka baHky
BesnocepeaHbO y ToMmy 3acobi ancTaHUinHOi komyHikauii abo Cepsici «BuacHo»/Cepsici «[isg» ymn iHWMxX
ny6niyHMX cepsicax enekTpOHHOro AOKYMEHTOO0biry, 3a AONOMOro SKOro BoHa Hanpasnsnacs Toprosuem Jo
BaHky;

23.6.4.9KW0 3asiBa CTBOpeHa ToprosUeM Yy CNpOLEHOMY eneKTpoHHOMY Burnagi 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HadeHoMy BbaHkoM 3acobi OMCTaHUiMHOI KOoMyHikauii y Burnsai
NPOCTaBASAHHA Y i CTPYKTYPOBAHI €NEKTPOHHI hopMi NEBHMUX BiAMITOK NPO NapamMeTpu Ta yMOBU HagaHHS
cepsicy, baHk nepepae ii TOproBuUlo LWAAXOM PO3MILLEHHS E€NEKTPOHHOI iHGOpPMAaLiMHOI BiAMITKM Npo il
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHUINHOT KOMYHiKaLii, y SKOMYy Taka enekTpoHHa 3asiBa byna
cTBopeHa ToproBueM. 3a okpemMuM 3BepHEHHsIM ToproBus baHk Hagae Taky 3asBy Y eNeKTPoHHIN dopmi abo
X nepefae Toprosuto ii 3acBig4eHy naneposy Konito.

23.7. YmoBMu HagaHHsa CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy

ymoB CepBicy TOProBoro eKBampuHry, ska moxxe 6ytu opopmneHa ToproBuemM ogHUM i HACTYNMHUX CNOCOGIB:

23.7.1.9KWo 3asBa ckrageHa Toprosuem y nanepoBoMy BUrMsAi 3a 3paskom, HaBedeHum y [logaTtky 22 A0 uporo

Horosopy, baHk nepenae oanH 1i opuriHanbHUA NPUMIPHKK, MiANMCAHUA YNOBHOBAaXXEHUM npeacTaBHUKOM BaHky,

6esnocepenHbo ToproeuUo (YNOBHOBaXeHOMY NpeAcTaBHMKY Toprosusl) y BigdineHHi baHky He nisHiwe HacTynHoro

onepauifiHOro OHS, SKWA chnigye Micns NOrOMKEHHs 3asBu, 3a ymMoBWM MNpubyTTa ToproBus (YNOBHOBaXXEHOro
npeacTaBHuKa Toprosus) y Lier AeHb 0 BiagineHHs banky;

23.7.2.g9KWo 3aaBa cknageHa Toprosuem y nanepoBoMy BUMMSAAi 3a 3pa3koMm, HaBedeHuM y NoaaTky 22 oo uboro

HoroBopy, a ToproBeLb (yNOBHOBaXXeHMI NpeacTaBHUK ToproBus) He nNpubyae 0o BigdineHHs Banky BnpogoBx 5

(m’aTun) onepauinHuX gHiB, SIKi CNigyoTh NiCNs NOrofXeHHs 3aaB8u, baHk HanpaBnae oauH T opuriHanbHWUIA NPUMIPHNK

3acobamu noLTOBOro 3B’sI3Ky Ha agpecy TOproBus, 3a3HadeHy y 3asiBi Npo nNpuegHaHHsA/3asiBi Npo 3MiHY YMOB

obcnyroByBaHHS abo 6e3nocepeaHbo y 3asBi Ha nigkntoyeHHs Jo CepBicy TOProBOro eKBanpuHry;

23.7.3.9KLWo 3asBa cknageHa ToproBueM y eNekTPOHHOMY BUMAAi 3a 3pa3koM, HaBeaeHuM y [logatky 22 0o uporo

HoroBopy, baHk He ni3Hile HacTynHOro onepauinHoro AHs, Ak cnigye nicns ii NorofmxeHHs, nepegae ii Toprosuio

LnsXom i po3miweHHs 3 KeanidgikosaHum ElN ynoBHoBaxkeHoro npeactaBHuka barky 6e3nocepegHbo y Tomy 3acobi

AncTaHuinHol komyHikauii abo Cepsici «BuyacHo»/Cepsici «[is» ym iHWKx ny6niyHMX cepBsicax eneKkTPOHHOro

AOKyMeHTOO0Biry, 3a JONMOMOro SKOro BoOHa Hanpasnanacs Toprosuem Ao banky;

23.7.4.9kW0 3asBa CTBOpeHa TOProBUEM BWKIIOYHO Y €enekTPoHHOMY Burnagi 6e3nocepegHbo y Cepsici

«IHTEPHET-BAHKIHI» abo y iHwomy BusHadeHomy BbaHkom 3acobi AMCTaHUIMHOT KOMYyHiKauii y Burnagi

NPOCTaBASAHHA Y T CTPYKTYPOBaHii eNeKTPOHHI hopMi NeBHUX BIAMITOK MPO NapameTpu Ta YMOBU HaJaHHA cepBicy,

BaHk nepegace it TOproBuo LUASXOM PO3MILLIEHHST €NEeKTPOHHOT iIHpOpMaLNHOT BiAMITKM NPO Ti NoromkeHHs baHkom

6e3nocepenHbO y 3acobi ANCTaHLINHOI KOMYHIiKaLii, y SKOMy Taka enekTpoHHa 3asiBa 6yna ctBopeHa Toprosuem. 3a

OKpeMUM 3BepHeHHAM ToproBus BaHk Hagae Taky 3asiBy y eneKTpoHHin dopmi abo x nepepae Toprosuto i

3acBigyeHy naneposy Konito.

23.8. YmoBu HagaHHsi CepBicy TOProBoro eKBampuHry MoxyTb 6yTu 3aMiHeHi 3a B3aeMHOK 3rofoto CTOpiH LWSIXOM

odopmneHHs 3asBu npo 3miHy ymoB CepBicy TOpProBoro ekBavWpuHry, 3a HaBegeHum y [opatky 26 0O LbOro

[oroBopy 3paskom.

23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry ohopMIitoeTbCA OOHNUM i3 HACTYMHUX CNOCOBIB:
23.9.1.,y nmanepoBoMy BWrfsAi, fka nignucyetbca ToprosBuem (ynoBHOBaKeHMMUM ocobamu Toprosus),
CKpPINMOETbCA nevyaTkoo ToproBus (3a HAdBHOCTI) Ta NepefaeTbCs YNOBHOBAaXEHOMY npeacTaBHUKY baHky
6e3nocepedHbO Yy BiadineHHi baHky;
23.9.2.y enekTpoHHOMY BUrNsAi, Aka nignucyetbes KeanicpikoBanmn EMN abo YpgockoHanewuin EM Toprosus
(ynoBHOBaxeHUx ocid Toprosusi) Ta HanpaensieTbca Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM
YK iHWOro BM3Ha4YeHoro baHkom 3acoby AMCTaHUINHOI koMmyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» um
iHLIMX NyBRiYHMX CepBiCiB €NEKTPOHHOIO AOKYMEHTOOBiIry;
23.9.3.y cnpoLleHOMY eneKTPOHHOMY BUrMALI WAAXOM NPOCcTaBnsHHSA TOprosLeM BignoBigHWUX €NeKTPOHHUX
BIOMITOK MNpPO HOBIi 4YM [JoAaTKoBi napaMeTpu Ta yMoBM HagaHHA Cepsicy TOProBOro ekBanpuHry
Ge3nocepedHbO Yy CTaHOAPTM30BaHIN enekTpoHHIM dopmi 3asBu, posmiweHin y Cepsici «IHTEPHET-
BAHKIHI» abo B iHWIOMY B1u3Ha4yeHoMy BaHkom 3aco6i AMCTaHLUINHOI KOMYHiKaLi.
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Taka enekTpoHHa 3asBa npo 3miHy ymoB CepBiCy TOProBoro ekBampuHry nignMcyeTbCcs nuie 3i CTOPOHU
ToproBus wWsixom HaknagaHHs KeanidgikoaHoro EIN abo YaockoHaneHoro EINM ToproBus (ynoBHOBaXKEHMX
ocib Toprosug).
Mpn ctBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHIM» 4M B iHWOMY BU3HA4YeHOMY
BaHkom 3aco0i AnCTaHUINHOT KOMYHIKaLil eNnekTpoHHOT 3asBK Npo 3MiHy yMOB CepBicy TOProBoro eKBampuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomicayHoT komicin 3a 06cnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi BbasoBux (CtaHgapTHUX) Tapudis (CTaBok), aki nepeabadveHi Tapncdamm baHky, abo 3anpoBaKeHux
y uent MomeHT BaHkom AkuiiHMX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIQyanbHUX yMOB cnnatu Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMiCin 3a 06CnyroByBaHHS
BignosigHO 00 3asiBu npo 3MmiHy ymoB CepBiCy TOProBOro ekBampwHry, sika CKnagaeTbCHa y ChpoLieHOMY
€MeKTPOHHOMY BUIMAAI LWNSAXOM NPOCTaBMISiHHA TOProBLEM BignoOBiAHNX €NEKTPOHHUX BiAMITOK NPO OHOBJIEHI
4 pgopatkoBi nMapamMeTpu Ta yMoBM HagaHHs CepBicy TOProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin cdopmi 3asaBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» a6o B iHwOMYy
BM3Ha4YeHoMy baHkoM 3acobi oMCTaHUiMHOI KOMYHiKaLii.
Y3romkeHHs 3 baHkom IHOuBIgyanbHUX yMoB cnnatu Ta/abo IHamBigyanbHux Tapudie (ctaBok) Komicii 3a
nepekas KoLTiB Ta/abo LLlomicsayHoi komicin 3a o6cnyroByBaHHs 3 TOproBueM 34iMCHIETLCS NULLIE Ha NiacTaBi
nogaHoi ao baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmnioeTca ToprosLem y
nanepoBomy abo enekTpoOHHOMY BUIMAAI 3a 3pa3kom, Lo HaBefeHun y [logaTtky 26 oo usoro [lorosopy
23.10. baHk posrnagae NUTaHHA NPO MOTOMKEHHSA YU HenorogkeHHs 3assu nNpo 3MiHy ymoB Cepsicy TOProBoro
eKBavpuvHry He nisHiwe 3 (TpboX) onepavuiiHx AHIB nicnga nposeaeHHst baHkoMm 060B’A3KOBMX Npouenyp Ta 3axogis,
nepegbayeHnx ymosamm Lporo [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM ANS NPUAHATTS PIiLLEHHS NpO 3MiHY YMOB
NiAKMIOYEHHS 40 CepBicy.
23.11.baHk BigmoBnsie y nigkntoyeHHi 4o CepBicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 10 yMOB HagaHHs Cepsicy
TOProBOro ekBanipuHry abo npunuHsie HagaHHsa Cepaicy TOProBOro ekBanpuHry, Ko Toproeewb nepeLuxkogxae abo
He Hagae MOXIMBOCTI 3AiNCHUTK choTodikcaLito TOProBoi To4KM Ta/abo Moro Toproea TouKa:

o BiJCYTHS 3a aJpecolo po3TallyBaHHs, sika 3a3HadeHa y 3asiBi Ha nigknioveHHss go Cepsicy TOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Mae BiOMIHHY agpecy po3TallyBaHHs Bif Ti€l, Wo 3a3HaveHa y 3asBi Ha nigknioveHHs o Cepsicy TOProBoro
ekBanpuHry/3asBi npo 3amiHy ymoB CepBicy TOProBOro ekBampuHry;

. po3MmilleHa Ha BMBICLi Ha3Ba He BiAnoBidaEe Tin, sika BkazaHa B 3asiBi Ha nigkntoyeHHs 4o Cepsicy TOproeoro
ekBanpuHry/3asBi npo 3amiHy ymoB CepBicy TOProBoro ekBampuHry;

. He BignoBigae 3asaBneHomy ToprosLeM BUAY AisnbHOCTI;

. He Mae BignoBigHOro obragHaHHA Ta ToBapy Ans 34iMCHEHHs ToproBueM LisnbHOCTI, fika 3a3HavyeHa B 3asBi
Ha nigkntoveHHs Ao CepBicy TOproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOproBoro eKBampuHry;

. Yy MPUMILLLEHHI TOProBOi TOYKM MPOBOAATLCS PEMOHTHI poboTn abo iHWi 3axogun, Aki He AalTb 3Mmory
BCTAHOBUTU BUA, AiANbHOCTI Toprosus;

o 3 iHWKX nigcrtae, nepegbayvyeHMX YMHHMM 3aKOHOOABCTBOM, PErynsTOPHUMM BMMOramu, BHYTPILLUHIMK

npasunamu baHky Ta ymoBamu Lboro [lorosopy.

23.12. MorogxeHHsa bankom 3assu npo 3miHy ymoB CepBicy TOProBoro eKBanpuHry ogopMIETLCH LUNAXOM:
23.12.1.nignmcaHHs ynoBHOBaxeHUMn ocobamu baHky BignoBigHOI 3asBK, AKLLO BOHa odopmMitoBanacs 1a
Hagasanaca oo baHky y naneposomy Burnsgi;
23.12.2.nignucanHs KeanidikoBaHumu EIM ynoBHoBaxeHOi ocobu BaHKy BiaAMoBiAHOI 3as8BU, SIKLWO BOHa
Hagasanacea oo baHky B enekTpoHHOMY BUrMagj;
23.12.3.p0o3MilLleHHsT €NEKTPOHHOT iHdbopMaLiMHOI NO3HaYKN NPO NOrogKeHHs BaHKOM enekTPoHHOI 3asBU
6eanocepeHbo y Cepsici «IHTEPHET-BAHKIHIM» a6o iHwoMy Bu3HayeHoMy BaHkom 3acobi gucraHuiiHoi
KOMYHiKauji, sKlWo BoHa Oyna cTtBopeHa TOProBUEM Yy CMPOLLEHOMY €NEKTPOHHOMY BWUMMSAI LUMASXOM
nNpocTaBnsiHHSA ToproBUeM enekTPOHHWX BiAMITOK Npo nmapameTpu Ta ymoBu HagaHHs Cepsicy TOprosoro
eKBalpVHry y CTaHOapTM30BaHin enekTpoHHii dopmi 3assu, poamiweHin y Cepsici « HTEPHET-BAHKIH»
abo B iHWOMY B13HayYeHoMy baHkoM 3acobi AMCTaHLINHOI KOMYHIKaLii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOpProBoro eKBavMpuHry € iHAMBiQyanbHOK YacCTUHOK LbOro

[doroBopy Ta HabyBae YMHHOCTI 3 gaTa ii norogxeHHs BaHkom.

Ons Toprosuis, sikum CepBic TOProBOro eKBavWpuHry HagasaBcs 3rigHO [lpaBun HagaHHs MOCMAyr TOProBOro

ekBavipuHry Big 06 nunHga 2021 poky, Ta aki o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu Ao baHky 3asaBy npo

posipBaHHs [JoroBopy ekBanpuHry y BignosigHocTi Ao [NpaBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHauBigyansHUMK YacTnuHamm [lorosopy npo HagaHHA CepBicy TOProBoro ekBanpuHry € 3asiBu-gorosopu

Ha 3MmiHy [loroBopy ekBavpuHry/3asBu Ha NigknioYeHHs 40AaTKOBUX CepBiciB B Mexax [JoroBopy ekBampuHry, siki

6ynu yknageHi Mk baHkom Ta ToprosusiMy y BiganosigHocTi Ao MNpaBun HagaHHA NOCnyr TOProBoro eKBanpuHry Big,

06 nunHa 2021 poky.

Takum ToproBusm noynHaroum 3 16 yepsHa 2025 poky (BkntoyHO) CepBic TOProBOro eKBanpuHry HagaBaTUMeTbCs

Ha nigctaBi 3asB Ha nigknodeHHs go CepBicy TOProBoro ekBavpuHry/3asB-goroBopiB Ha 3miHy [loroBopy

ekBanpuHry/3asB Ha MigKMYeHHs A0AaTKOBUX CepBICiB B Mexax [loroBopy ekBanpuHry, norogxeHmx CtopoHamu y

BignosigHocTi Ao NMpasun HagaHHA nocnyr TOProeoro eksavpuHry Big 06 nunHa 2021 poky, ane BXe 3 ypaxyBaHHAM

MONOXeHb, 3aKpinneHux y ubomy po3giny 23 [oroBopy, 4O MOMEHTY BHeceHHs CTopoHamu 3MiH Npo napameTpu

HagaHHs CepBicy TOProBoro ekBampuHry 3rigHo 3asis npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, odpopmMneHmx

y cnocib, nepegbadeHuin umm nigposginom 23.
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23.14. baHk nepepae ToproBul norogkeHy 3asBy Npo 3MiHy yMoB CepBicy TOProBoro eKBampuHry y

HacTynHOMY NOpPSAAKY:
23.14.1.aKwo 3asBa cknageHa ToprosueM Yy nanepoBoMy Burnsagi, baHk nepegae oguH i opuriHanbHUI
NPUMIPHUK,  MignucaHWi  YNOBHOBaXeHMM  npegctaBHMkoM  baHky, 6e3nocepeaHbo  TOpProsLto
(ynoBHoBakeHOMy npeacTaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauiiHoro gHs,
AKUA cnigye nicna noroXeHHst 3asBu, 3a ymoBu npubyTTs ToproBus (YNOBHOBaXXeHOro npeacTaBHMKA
ToproBug) y Len aeHb A0 BigaineHHs baHky;
23.14.2.9Kw0 3asiBa cknageHa ToproBueM Yy nanepoBoMy Burnsdi, a ToproBeub (YyNOBHOBaXKEHWN
npeactaBHuk Toprosud) He npubyde Ao BigaineHHs baxky BnpogoBx 5 (M’ATWM) onepauinHWX OHIiB, SKi
cnigyTb NiCnNa MNOrofXeHHs 3aaBu, baHk HanpaBnse oauH i OpuriHanbHU MNPUMIPHUK 3acobamu
MOLLTOBOrO 3B’A3KY Ha agpecy Toprosus, 3as3HayeHy y 3assi Npo npuegHaHHsA/3asBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3anocepenHbo y 3asBi Ha nigkntoveHHs 4o Cepsicy TOProBoro ekBanmpuHry/3asiei npo
3MiHy ymoB CepBicy TOProBoro eKBampuHry;
23.14.3.aKWwo 3asBa ckrnageHa ToproBUEM Yy eneKTpoOHHOMY BUMMA4i, BaHk He ni3Hiwe HacTynHOro
onepauinHoro OHA, Skun crnigye nicns i NorogkeHHs, nepegae 1l TOProsuUlo WAAXOM i PO3MILLEHHSA 3
KeanidhikoBaHum ElN ynoBHoBaxkeHoro npeacrtaBHuMka baHky 6e3nocepeaHbo y ToMy 3acobi AncTaHUinHOT
KOoMmyHikauii abo Cepsici «BuacHo»/Cepsici «[is» 4M iHWUX nybGniyHMX cepsicax eneKkTPOoHHOro
OOKYMeHTOOOiry, 3a JONMOMOro IKOro BOHa Hanpaensanacs Toprosuem Ao baHky;
23.14.4.9xwo 3asBa CTBOpeHa TOprosLeM y CNpoLLEeHOMY eNnekTPOHHOMY Burnsagi 6esnocepeaHso y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy BuM3HayeHoMy BaHkom 3acobi AncTaHuinHOI KOMyHiKauil y Burnsgi
NPOCTaBMSIHHA Y il CTPYKTYPOBaHii eNeKTPOHHIN (bopMi NEBHUX BIAMITOK NPO NapaMeTpu Ta yMOBU HaAaHHS
cepsicy, baHk nepepae i TOproBuUIO LIMAAXOM PO3MILLEHHS €MEeKTPOHHOI iHOpMaLIivHOI BIAMITKM Npo i
norogxeHHs baHkom G6e3nocepeaHbo y 3acobi ANCTaHLUINHOI KOMYHiKaLii, y SKOMy Taka efleKTpoHHa 3asiBa
Oyna ctBopeHa ToproBueM. 3a okpemMuM 3BepHeHHAM ToproBus BaHk Hagae Taky 3asBy Yy €NeKTPOHHIN
dopwmi abo x nepenae Toprosuto i 3acBig4eHy nanepoBy Komito.

Il. Mopsgok Ta ymoBM po3paxyHKiB y Mexax CepBicy TOproBoro eKBaupuHry

23.15. Onnarta onepauin, SKi NPOVLLNN B TOProBMX TOYKax ToproBus, 3AiNCHIOETbCA BaHkom He nisHiwe 2 (aBox)
ornepauinHmx AHiB 3 OHA HagaHHa ToproeBuem 0o baHky AeHHWMX 3BITIB Npo nNpoBeeHi onepadii, KpiM BMNaakis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [lorosopy.

23.16. 3a onepauismu noepHeHHs Hepxatenem BINK ToBapy um oro o6MiHy Ha ToBap MeEHLLOT BapTOCTi abo y

BMMAAKy HEBWKOHAHHSI/MAaCTKOBOro BMKOHaHHs ToproBuem onnaveHux [epxatenem BIK po6Git um nocnyr,

Toproseup npoTsarom 2 (oBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEPHEHHS KOLWTIB, AKWO baHk

He yTpumaB BiAMNoBigHY CyMmy 3rigHO 3 MyHKTOM 23.72.

Mpun ubomy Toprosuto He NOBePTAETLCA cnfadeHa HUM abo yTpumaHa baHkom BignoBigHO A0 yMOB LibOro [Jorosopy

Kowmicia 3a nepekas KoOLWTIB 3 CyMu TpaH3aKLii, 3a AKOK y noganbLlloMy 34iINCHIOETLCS NOBEPHEHHST TOBApY YM ToBap

OOMIHIOETbCA Ha TOBap MeEHLWOi BapTocTi abo y BunNagky HEBUKOHaHHSA/4aCTKOBOIMO BWKOHAHHA Toprosuem

onnaveHnx depxatenem BIK pobit un nocnyr.

23.17. Cyma ockapxeHoi onepauii 3apaxoByeTbcAa Ha PaxyHok ToproBusa nicnsi 3aBepLlleHHs npouenypw ii

OCKap)XeHHS Ta AKLLO 3rigHO 3 NpaBuiamu BignosigHol MixkHapogHoi/HauioHanbHOT nnaTtikHoi cuctemu baHk goseae

i npaBoMipHicTb. [py LbOMy TOproBLIO He MOBEPTAETLCS crnadeHa HUM abo yTpumaHa baHkom BignosigHo 4o ymoB

uboro florosopy Komicist 3a nepekas KOLWTIB 3 CyMU CKacOBaHOI TpaH3akKLii.

23.18. NpoTarom 2 (oBox) pobo4mx OHIB 3 MOMEHTY OTPMMaHHS Bi4MNOBIAHOro NoBigomeHHs baHky BigwkogoByBaTh

CyMy BCiX CTSIrHEHb, 30KpeMa CyMmy KOMiCi Ta/abo wTpadis, ski nignaraioTe cnnati Ta/abo yTpumaHi 3 BaHky

MixHapogHuMu/HauioHanbHMMKN NNaTKHMUMKM CUCTEMaMKM 3a BMMOramm 3BOPOTHOroO nnartexy Ta/abo BHacnigok

npen’siBNeHHsA iHaHCOBUX MPETEH3i Mo onepauisiM, NPOBEAEHWM Yy TOProsid Touui ToproBus, skwo baHk He

yTpMaB Taki CyMu 3rigHO NyHKTY 23.72, OO0 nosigomneHHs baHk goaae gokymMeHTu Ta/abo BigoOMOCTI, SKi
nigTeBepaxyloTe cnucaHHa 3 banky MixHapogHow/HauioHanbHO nNaTikKHOK CUCTEMOKD BUMOMM 3BOPOTHOMO
nnatexy abo giHaHCOoBOI NpeTeHsii Yn Komicin/wTtpadis 3rigHo 3 npasunamun MixxHapoaHoi/HauioHaneHoT nnaTikHOI

CUCTEMMWN.

Toproseup BigwkogoBye BaHky BUMMOrM 3BOPOTHOro nnaTtexy abo ciHaHCOBOI NpeTeHsii uM Komici/wTpadis y

rPMBHEBOMY €KBIBaneHTi 3a oilinH1M Kypcom HauioHanbHoro 6aHky YkpaiHu, sikuii fisie Ha AeHb cnvcaHHs 3 baHky

BignosigHMx cym MixxHapoaHoto/HauioHansHOo NNaTikKHOK CUCTEMOIO.

Mpu ubomy ToOproBLUto HE NOBEPTAETLCA ChfladeHa HUM abo yTpumaHa baHkom BianoBigHO 4O YMOB LbOro [Jorosopy

Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3aKLil, 3a KO 3[iINCHIOETLCSA 3BOPOTHIN NnaTix.

23.19. 3a HapaHH#A nocnyr, siKi BKNroYeHi o CepBicy ToproBoro eksampuHry, Toproseub cnnavyye baHky:
23.19.1.koMmicito, WO YTPUMYETBCH Yy BUMNAAI MPOLEHTIB B CYMW KOXHOro rnepekasy KOLWTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, ska nposegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eNeKTPOHHUM
npuctpoem ToproBus 3i BcTaHoBreHnm 3actocyHkom «[MYMB TepmiHan» 4u OONOMiKHMM 3aCTOCYHKOM
«TapXphone» y pa3i HagaHHA CepBicy TOProBOro ekBampuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone, 3a
BMKITIOYEHHAM BMAaui roTiBkM Yyepes TepMiHanu, Hagani — «Komicisi 3a nepekas KowTiB»;
23.19.2.10Mica4HY KOMICiHO Y (piKkCOBaHIi CyMi 3a NpoBefEeHHSA PO3paxyHKOBMX ornepauii 3 BUKOPUCTaAHHSM
BIK 3a gonomorot cuctem gucTaHuinHoro oocnyrosyBaHHs POS-TepMiHaniB 3a KOXHWUIA BCTAHOBMEHWUA Ta
nigkntodeHmn POS-tepminan, Hagani — «LLlomicsiuHa KoMicis 3a 06¢cnyroByBaHHsA».
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Mpwn ubomy LLlomicsiyHa koMicist 3a 06CNYroByBaHHA HE HAPAXOBYETLCS Ta HE CnladyeTbCs TOProBLUEM Y HAaCTYMHMX
BMNagKax:

. KopucTyBaHHS CepBiCOM TOProBOro ekBampuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. SIKLLIO Npw HagaHHi CepBicy TOProBOro eKBarMpuHry BCi BCTAHOBIEHI Ta nigkntoveHi POS-TepmiHanu HanexaTtb
Toprosuto.

ToproBeupb, kM NigknodeHnn o MakeTHMX yMOB OBCMyroByBaHHSA, OO CKMNagy SKMX BKMOYEHE pO3paxyHKOBO-
kacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a ob6CrnyroByBaHHA Takoro
opHoro 3 POS-tepmiHaniB y po3mipi Ta nopsaky, siki BCcTaHOBINeHi baHkom y Tapudax BignosigHoro NakeTy 3rigHo
Hopatky 5 po uboro [loroesopy.

ToproBeup, KM NigknodeHun o lNakeTHMx ymMoB oOCnyroByBaHHS, A0 CKNagy SKUX BKIHOYEHE pO3paxyHKOBO-

KacoBe obcnyropyBaHHs1 ogHoro 3 POS-TtepmiHaniB, cnnavye LLlomicayHy koMicito 3a 3 06¢cryroByBaHHsi Apyroro

Ta KOXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CTtaHgapTHux TapudiB (CTaBOK), sKi

BCcTaHoBreHi y Tapudpax banky 3rigHo Jogatky 6 go uworo [orosopy, abo y po3mipi 3anpoBagkeHnx baHkom y

BignoBsigHU nepiog AkuinHux Tapudis (ctaBok) LLlomicayHoi komicii 3a 06cnyroByBaHHS.

23.20. bazosi (CtaHgapTHi) Tapudwm (ctaBkn) Komicii 3a nepekas kowTiB Ta LLljomica4Hoi Komicii 3a o6cnyroByBaHHS

BCT@HOBMIOETLCA BaHkOM camoCTiMHO Ta Ha BrnacHWW poscypn, 3akpinnotoTecs y Tapudax BaHky, Ta MOXyTb

3MiHIOBaTMCs BaHKOM 3 OTPUMaHHAM MOMOXEHb NMPO BHECEHHST 3MiH 40 nybniyHOi YacTuHKM uboro [lorosopy, sKi

nependayeHi uum [JoroBopom.

23.21. baHk mMae npaBO CaMOCTIMHO Ta Ha BMacHW po3cyn, 3 Oyab-sKow MepioguyHIiCTIoO Ta Ha Oyab-SKWMIA CTPOK

BCTaHOBIOBATU AKLiNHI Tapudu (cTtaBkm) Komicii 3a nepekas kowTiB Ta LLlomicsiuHOT KoMicii 3a o6cnyroByBaHHS siK

BignoBigHO 00 yMOB uUboro [loroBopy, Tak i 3rigHO OKpeMux MnyOmiYHMX aKUidHMX NPOMo3uLi, OOHYCHMX,

pedepanbHuX nporpam abo nporpam nosnbHOcTi baHKy Ana koprnopaTMBHMX KMIEHTIB, SKi ONPUIIOOHIOIOTLCSA Ha

Cawti BaHky.

23.22. lMignucanHsam 3asBu npo nigkntodeHHss Ao Cepeicy TOProBoro ekBanpuHry ToproBeub 0e33acTepeXxHo

MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHeCeHHs

3MiH Ao ny6niyHoi YacTMHu uporo [lorosopy, 3okpema Tapudis baHky, a Takox OronoweHHs npo 3MiHy basosux

(CranpapTHuKx) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLlomicsyHOT komicii 3a 06CryroByBaHHs, a Takox

Npo 3anpoBafXeHHS YK ckacyBaHHA AkuUinHMX Tapudis (ctaBok) Kowmicii 3a nepekas kowrtiB Ta/abo LLomicayHoi

KOMicii 3a obcnyroByBaHHs B mexax uboro [oroBopy abo 3rigHO OKpeMMX akuinHWX nponosuuid, BOHYCHUX,

pedeparnbHUX Nporpam Yu nporpam nosinbHOCTI BaHKy Ans KopnopaTUBHUX KIEHTIB.

23.23. baHk moxe BcTaHoBWTU IHAMBIQyanbHi ymoBuM cnnatu Ta/abo IHamBigyanbHi Tapudwm (ctaskm) Kowmicii 3a

nepekas kowTiB Ta/abo LLjomicsauHoi Komicii 3a 06cryroByBaHHs.

IHomBigyanbHi ymoBM cnnatu Ta/abo |HouBigyanbHi Tapudm (CTaBkM), @ TaKOX CTPOK, Ha SKAA BOHMU

3anpoBaXyloTbCs, 3a3HavaroTbes Y BignoBigHin 3assi npo nigkntoveHHs 0o Cepsicy TOProBoro ekBampuHry/3assi

npo 3MiHy ymoB CepBicy TOproBoro eKBampuHry.

lMicnsa 3aBepLUEeHHs CTPOKY, Ha Ak baHkom BcTaHoBNOBanucs IHAMBIgyansHi ymoBu cnnaTtu Ta/abo |HameigyanbHi

Tapudu (ctaskn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4Hoi komicii 3a o6¢cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKa3aHMX KOMICil 3OINCHIOETLCA 3rifHO BU3HAYeHUX Migpo3ginom 23 uboro [JoroBopy 3aranbHMX YMOB Chfatv Ta

basoBux (CtaHgapTHuX) Tapudis (CTaBok), ski 3a3HadvaloTbes y Tapudax baHky, abo y posmipi 3anposBagKeHux

BaHkom y uer nepioag AkuinHNX Tapudis (CTaBoK).

Mepexig Ha 3acTocyBaHHA BM3Ha4eHWxX nmigposainom 23 usoro [orosBopy 3aranbHUX yMOB cnnatu Ta go basosux

(CranpgapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowrTis Ta/abo LLlomicayHoi komicii, siki micTaTeest y Tapudax

BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Aii IHauBigyanbHUX ymoB cnnatu Ta/abo

IHomBigyanbHMX Tapudis (cTaBok) He NnoTpebye odopmneHHs Mk CTopoHaMu SKMXOCh IHAMBIQYaNbHUX YacTUH OO

uboro floroBopy, 3okpemMa 3asiBu Npo 3MiHy yMoB CepBicy TOProBoro eKBanpuHry.

23.24. baHk Mae NpaBO CaMOCTIHO Ta Ha BMacHUM po3cyd 3MiHUTK abo ckacyBaTu |HOuBIQyanbHi yMOBKM cnnatu

Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHOT komicii 3a obcnyroByBaHHS

00 3aKiHYeHHs CTpoky ix Aii, nosigommslin npo ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He

nigHile, HiX 3a 5 (N’ATb) KaneHa4apHUX OHIB.

Taka 3miHa abo ckacyBaHHSA |HOuBIgyanbHUX ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLomicayHoi komicii He noTpebye odopmneHHa Mk CTOpOHaMM SKMXOChb IHAMBIAYaNbHUX

YacTuH Jo uboro [loroBopy, 3okpema 3asiBu Npo 3MiHy yMoB CepBiCy TOProBoro eKBampuHry.

Mo 3aBepLUeHHIO M'SATUOEHHONO CTPOKY 3 OHSA OTpMMaHHsa ToproBueM noBigomMreHHss baHky npo 3miHy abo

ckacyBaHHS IHOMBIgyanbHUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (cTaBok), Komicia 3a nepekas KoLTiB

Ta/abo LLlomicsiuHa KoMicis 3a 06CnyroByBaHHsi HAPaxXOBYETLCS Ta CNAaYyeTbCs:

. 3a HOBMMM |HOMBIgyanbHUMKM yMOBamu cnnatu ta/abo HoBuMM IHAMBIgyansHUMK Tapudamm (CTaBkamm), sKi
OyayTb BCTaHoOBMeHi baHkoM y BiAnoBiAHOMY MOBIAOMIIEHHI, - AKWO BaHKOM MPUIAHATO PiLLEHHSA MPO 3MiHY
IHamBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHUx Tapudis (CTaBoK),

abo

. 3rigHoO 3aranbHuUX ymoB cnnatu Ta basosux (CtaHgapTHMX) Tapudis (CTaBok), ski nepeabadeHi nigpo3ginom
23 uporo [Joroeopy Ta Tapudamu baHky, abo y po3mipi 3anpoBamkeHux BaHkoM y uei nepiog AKUINHMX
TapudiB (CTaBoOK), - AKWO BaHKOM NPUAHATO pilleHHs NPO cKacyBaHHs |HAMBIQyanbHMX yMOB cnnatu Ta/abo
IHanBigyansHUX Tapudis (CTaBOK).

23.25. BcTtaHoBMeHHs IHAMBIgyanbHMM yMOB cnnaTtu Ta/abo IHameigyanbHux Tapudis (cTaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomicsyHoi komicii 3a obcnyroByBaHHS Npu OOpPMIEHHI ToproBueM enekTpoHHOI 3asiBu Ha

nigkntoyeHHa 0o Cepsicy TOProBoro eKBampyHry LWAISXOM MPOCTaBIEHHS BiAMOBIOHWX BiAMITOK MPO napameTpu Ta

86



yMoBU HagaHHs CepBicy ToproBoro eksampuHry 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» yn B iHWwWoOMYy

BM3HadeHoMy baHkoM 3acobi oucTaHuiiHOT KOMYHikauii He nepeabaveHo.

Y TakoMy Bunagky HapaxyBaHHs Ta cnnata KnieHtom Kowmicii 3a nepekas kowTiB Ta/abo LlomicayHoi komicii 3a

obcnyroByBaHHS 34iMCHIOTLCS 3rigHO 3aranbHUX yMoB cnnatu Ta basosux (CtaHgapTHMX) TapudiB (CTaBOK), SKi

nepeabaveri ymoBamu nigpo3ainy 23 uboro [JoroBopy Ta Tapudgamm baHky, abo 3anpoBamkeHnx baHkom AKLINHMX

Tapudis (CTaBoOK).

23.26. lMignucanHam 3asasu Ha nigknioveHHs o Cepsicy TOProBoro ekBanpuHry/3assu npo 3MiHy yMOB €KBanpuHry

Toproeeup Hagae baHky npaBo (gopy4eHHs1) Ha cnucaHHs Kowmicii 3a nepekas kowTiB Ta/abo LLjomicavHoi Komicii 3a

obcnyroByBaHHS, Hagani — «[oroBipHOro cnucaHHA», OAHUM 3 HaCTYMNHMUX CnNocobiB:

) LWSAXoM yTpuMMaHHs BignosigHoi cymu Kowicii 3a nepekas kowrtiB Ta/abo LUlomicayHoi Komicii 3a
obcnyroByBaHHS 6e3nocepedHbOro 3 CyM oOMnepadiin, §Ki NpovwnM B TOProBuMx TO4kax ToproBusd Ta
nepepaxoByloTbcst Ha PaxyHok Toprosus,

abo

. wnsixom gebetoBux nepekasiB cymu Komicii 3a nepekas kowTie Ta/abo LLlomicavHoi komicii 3a 06¢cryroByBaHHs1
Ha nigcTasi BMacHUX NNaTikHuX IHCTPYKLUin Baxky 3 Byab-akoro Bigkputoro y baHky PaxyHky Toprosus.

23.27. Onnata LWomicayHoi komicii 3a 06CcnyroByBaHHA PO3NOYMHAETLCA 3 KaneHa4apHOro Micsaus, HacTynHoro 3a

Mmicsauem, B skomy BaHkom norogkeHa 3asiBa Ha nigkntoyveHHs Ao Cepsicy TOproBoro ekBampuHry/3assa npo 3miHy

ymoB Cepsicy ToproBoro ekBanpuHry.

23.28. dickoBaHui posmip basosoro (CtaHgapTHoro) Tapudpy (ctaeku) LLlomicsiuHOI koMmicii 3a ob6cnyroByBaHHS

3anexuTb Bif obcary cepegHboMicsYHOro o6opoTy Ha oguMH POS-TepmiHan, BCTaHOBNIOETbLCA BaHKOM camocCTiiHO

Ta 3akpinntoeTbca y Tapudgax baHky.

23.29. ®dakTuyHMi obcAar cepeaHboMicsvyHoro obopoty Ha oamH POS-TepmiHan nnsi BU3HAYEHHs po3Mipy

LLlomicsuHOi Komicii 3a ob6cnyroByBaHHSI po3paxoBYETbCS CTAaHOM Ha 1 4YMcno 3BITHOro Micaus sik cyma noginy

3aranbHOi CyMW NPOBEAEHMX Y BCIX TOProBUX TOYKax TOProBUsX Onepauii MOKymnku (3a BUKITHOYEHHSIM onepauin

NMOBEPHEHHS), AaHi 3a kMMM nepedaHi baHky 3rigHo ymoB Lboro [JoroBopy, Ha 3aranbHy KinbKiCTb YCiX MigKMHOYEHNX

POS-Tepminanis Toprosugs.

23.30. dakTnyHuMm obcar cepedHboMmica4YHOro obopoTty Ha oamH POS-TepmiHan BpaxoBYETbCA NPW BU3HAYEHHI

po3mipy LLlomicsyHoI kKOMICii 3a 06CnyroByBaHHs MOYMHAOYM 3 TPETLOrO KaneHgapHOro Micsaus, Skun cnigye 3a

micsuem, B skomy baHkom norogxeHa 3asBa Ha nigkntodeHHs go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBicy TOProBOro eKkBavipuHry.

Po3awmip LLlomicayHoi komicii 3a 06cnyroByBaHHS y APYromy Micsui nicns noromkeHHst baHkom 3asiBM Ha NiaKMoYeHHs

no Cepsicy ToproBoro ekanmpuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro ekBavpuHIy He 3anexuTb Bif

dhakTnyHoro obcary cepegHbOMICAYHOrO 06opoTy Ha oauH POS-TepMiHan Ta BCTaHOBMKETLCHA 3@ HaWMEHLUUM
basosum (CtangapTHum) Tapudom (cTtaBkot) LLomicsyHoi komicii 3a obcnyroByBaHHSA, Sk nepenbayveHui

Tapudamu BaHky.

23.31. Onnata Womica4Hoi komicii 3a o6cnyroByBaHHS 34iMCHIOETECS TOProBLEeM He NisHile 25-ro ymcna KoXHOro

Micaua. Y Bunagky, SKwo 25-e yMcno micaua npynagatume Ha cyboTy, Hefin, CBATKOBUN abo Hepobounn aeHb,

onnara LWomica4yHoi komicii 3a 06cnyroByBaHHA 34iNCHIOETECS ToprosueM y poboynin AeHb, Sk nepeaye BKasaHUM

OHSIM.

LLlomicayHa komicist 3a 06CnyroByBaHHsi HAPaxXOBYETbLCS Ta CNNavyeTbCA ToproBLeM He3anexHo Bif KinbKOCTi AHIB y

MicsLi, y SKOMy BCTaHOBMeHe Ta nigkntoveHe obnagHaHHs (POS-TepmiHanu) Ta KOMMMAEKTYUYM A0 Hboro (6rok

xwuBneHHs, PIN-pad knaBiatypa, CIM-kapTa TOLLO).

HapaxyBaHHsA Ta cnnata ToprosueM LLloMica4Hoi komicii 3a 06¢crnyroByBaHHsA NPUMMHAETLCA 3 KaneH4apHOro Micsus,

HacTymHoro 3a micsiuem, B sskomy ToproBuem Oyae noBepHeHe BaHky y poboyomy cTaHi Bce paHille oTpumaHe

obnagHaHHs (POS-TepmiHanu) Ta KOMNAEKTYO4YM 40 Hboro (6rok xxuBneHHs, PIN-pad knasiatypa, CIM-kapTa ToLo)

Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepegadi (Jogatok 23.1 go uboro [lorosopy).

23.32. Y Bunagky sakwo Kowmicis 3a nepekas kowrTiB Ta/abo LlomicayHa komicia 3a obcnyroByBaHHs He OyayTb

crnnayeHi ToprosueM BigNoBiAHO A0 YMOB Lboro [JoroBopy, y TOMY 4ucChi BHACMifOK HEMOXITMBOCTI MPOBEOEeHHS

BaHkom [dorosipHOro cnucaHHs cyM LMX KOMiICii 3 PaxyHkiB ToproBus 3 NpMYnHK BiACYTHOCTI KOLWTIB HA HUX abo

HaknageHHs apeLuTy YM HasiBHOCTI iHWKUX OBTsXeHb, BbaHk B OOHOCTOPOHHLOMY MOPSAKY Mae npaso 6rokyBaTtu

NpoBeAeHHs onepauiv i npunuHMTK HagaHHs CepBsicy TOProBoro ekBanpuHry, npoiHopmyBsasLum Npo ue Toprosus

LLUMISAXOM HanpasrieHHs BignoBigHoro nosigomneHHs 3a gonomoroto Cepsicy « I HTEPHET-BAHKIH ». MNpunuHeHHs

HagaHHs CepBicy TOProBoro ekBampuHry He 3BinbHsie ToproBus Big 060B’s13ky onnaTn Komicii 3a nepekas kowTis

Ta/abo LLlomicsiuHOT KOMICIT 3a 06CnyroByBaHHs y nepiog Aii uboro Joroeopy.

lll. O60B’saA3kM ToproBus

23.33. ToproBeupb 3 MeTOH MNiATBEPOKEHHS 3a3HavyeHoro HuM y 3asBi Ha nigkntoyveHHs 0o Cepsicy TOproeoro
€KBaWpVHIy BUAY AIANbHOCTI MOBMHEH 3abe3neynTn MOXNMBICTb NpoBeneHHa baHkom doTodpikcauii dacagy 3
BMBICKOKO Ta BHYTPILLHBLOrO iHTEP'EPY MPUMILLIEHHS TOProBOl TOYKM TOProBLs, Y SKi 34INCHIOBAaTUMETLCS NPUAOM
BIK gns onnaty ToBapie, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBicy TOProBOro ekBanpuHry 3 BUKOPUCTaHHAM
HanexHoro BbaHky obnapgHaHHa (POS-TepmiHany) Ta KOMMMEKTYHOUMX OO0 Hboro (6nok xueneHHs, PIN-pad
knaeiatypa, CIM-kapTa ToLLO), LLie | MiCLIA NOro PO3MILLeHHSA Ha TepuTopii TOProBoi TOUKM TOpProsLs.

23.34. Y pasi HagaHHs CepBicy TOProBOro ekBanvpuHry 3 BUKOPUCTaHHSM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEeKTY4Ynx Ao Hboro (6nok xmeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogosx 3
(TpbOX) KaneHgapHUX OHIB NignucaTtu 3i CBOEI CTOPOHU AKT npuiomy-nepegadi obnagHaHHs, SKUA CKNagaeTbes
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3rigHo Jopatky 23 go uboro [orosopy (y pasi nepegadi baHkom ToproButo obnagHaHHS), Ta AKT npuiomMy-nepeaadi
obnagHaHHsA, kM ckrnagaetbes 3rigHo 3 JopgaTtkom 14.1 oo uboro [Jorosopy (y pasi nepenadi ToproBuem baHky
obnagHaHHA). AKT npunomy-nepegadvi obnagHaHHs nepepaetbcss baHkom y nanepoBomy Burnsgi abo x
HagcvnaeTbeca baHkom y enektpoHHomy Burnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». Toproseup nicns
nianucaHHa AKTY NOBUHEH NOBEPHYTU OA4MH NOro NPUMIPHUK 40 baHky. AKLWO NpoTAromM BkadaHOro CTpoky ToproeeLb
He HanpaBuTb 00 baHky nignucaHum 3i cBOEi CTOpoHM AKT npuirioMy-nepegadi obnagHaHHa abo NUCbMOBI
3anepeyeHHsa 40 Noro 3MicTy, To AKT nNpuioMy-nepeaadi obnagHaHHA BBaXXaTUMETbCHA Y3roaxeHuMm Toprosuem 3
4aTn Aoro oTpumaHHs Big baHky.

Mpun ubomy, akwo ToproBeLb NPOBIB Xo4a 6 OAHY YyCnilHY onepadilo NPoaaxy Yu il ckacyBaHHA 3 BUKOPUCTaHHAM
obnagHaHHA baHky (POS-Tepminany), HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KOMNNEKTYYMX OO HbOro
(6nok xuBneHHs1, PIN-pad knaBiatypa, CIM-kapTa TOL0) BBaXXaTUMyTbCs nepegaHummn TOprosLto, y TOMy Yucri 3a
BigcyTHOCTI nignucaHoro CTtopoHamu AKTY npuinomy-nepegadvi obnagHaHHs (3rigHo 3 [ogatkom 14 0O UbOro
Horosopy).

Y pasi ogHo4vacHoro nignucaHHs CTopoHamu AKTY MNpuiAoMy-nepedadi ogHoro m Toro x obnagHaHHsa (POS-
TepMiHany) Ta KOMMAEKTYUNX 40 Hboro (6nok xxumeneHHs, PIN-pad knaBiatypa, CIM-kapTa TOL0) SiK y nanepoBoMmy,
Tak i B eNeKTpoHHOMY BUrNAAi, NnepeBara HagaBaTMMETbCA NPUMIPHUKY, KU CKNageHun y nanepoBoMy BUMNAL,.
23.35. Mpunmatu BIK gk nnaTixkHMIA 3aci®, piBHOLIHHWIA TOTIBKOBUM KOLLITAM.

23.36. NMpwn 3gincHeHHi nnatexy cyBopo goTpumyBaTucs Mopsiaky poboTn 3 BaHKiBCbKMM NNaTiKHUMK KapTKamu,
AKUN PO3MiLLEHNI Ha cneuianbHin CTOpIHL, Canrty BaHky 3a NOCUMAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta Mictute npasuna npuomy BIK gns onnatm, npoBeaeHHs
aBTOpu3adii, npoueaypu 0bmiHy Ta NOBEPHEHHSA TOBapYy.

23.37. He npunmatn BIK go onnaTtm y Bunagkax, obymoBneHux y MNopsaky poboTtu 3 baHkiBCbkum nnatikHUMMK
KapTkamu, KNI PO3MiLLEEHNN Ha cneuianbHin CTOpiHLI Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbwmenx BIK, 3actocyBaHHsA npouenypv BunyyeHHs Takux bBIK, a Takox BIK, wo BUKOpUCTOBYHOTLCS TPETIMU
ocobamu.

23.38. lNucbmoBo iHdpopmyBaTu BaHk npo 3miHK aaHnx ToproBus, siki 3a3HadeHi B 3asBi Ha nigkntodeHHs ao Cepsicy
TOProBoro ekBampwuHry/3asBi npo 3amMiHy ymoB CepBicy TOProBoro ekBampuHry, y ToOMy Yncri Npo 3MiHy ©aHKiBCbKMX
pekBi3nTiB Toproeus, NpoTaroMm 24 roguH 3 MOMEHTY HACTaHHA Takux 3MmiH. ToproBeLb 3060B’A3aHWIA NOBIAOMNATH
BaHk npo 3miHy gaHux, Ski 6ynu BCTaHOBNEHI Nig 4ac HanexHoi nepesipkvu Toprosus, B TOMY YMCRi NPO BHECEHHS
3MiH 4O BigomocTen Npo Toprosus, SKi MiICTATbCA B €AMHOMY OepXXaBHOMY PEECTPI OPUANYHNX OCiB, didnyHNX ocib
- MianpuemuiB Ta rpomMagcbkux popmMyBaHb, B MICAYHWUA CTPOK 3 OHS AepXKaBHOI peecTpauii uuX 3MiH LLASXOM
HanpasneHHs go baHky 3asBu y nanepoBomy abo enekTpoHHOMY BUrNsAi 3 BukopuctaHHam Cepsicy «IHTEPHET -
BAHKIHI». Y pasi BigcyTHOCTI BignoBigHoi iHdopmauii B nybniyHmx mkepenax Toproseub Hajae go baHky
0OpMIIEHI HaNeXHUM YMHOM OMIUiNHI OOKYMEHTU, WO MigTBEPLKYHOTb Taki 3MiHW. ToproBelb Hece MOBHY
BiNOBiAanNbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux.

23.39. He gonyckaTu nepeBULLEHHS LiH Ha ToBapu, poboTu Ta/abo mocnyru, siki peanisytoTscst TOprosueM, npu
onnati 3 BukopuctaHHam BIK, Hag uiHamu npu roTiBkoBoMy nnaTtexi. He BcTaHoBnoBaTyM MiHimaneHy abo
MakcMMarnbHy CyMy MOKYMKW, onnarta sikoi Mmoxe OyTu 3giicHeHa 3a gornomoroto BrK.

23.40. O3Hanommucs ocobmcTo Ta 03HaNoOMUTK CBOIX NpauiBHUKIB 3 [Nopsakom poboTu 3 baHkiBCbkMMKU nnaTiXkHUMUK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Canty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatm go obcnyrosyBaHHa BINK npauiBHukiB, ski He
o3HaromneHi 3 MNMopsagkom poboTy 3 baHKIBCbKUMW MNATRKHUMKM KapTkamMu, a TakoX CamMOCTIMHO BiACTexXyBaTu Ha
Canti baHky BHECEHHsI OOMNOBHEHb, YTOYHEHb Ta/abo 3miH Ao [Mopsagky pobotu 3 BaHkiBCbkMMK nnaTikHUMUK
KapTkamu.

23.41. Y 3anexHocTi Big o6paHoro Bugy Cepsicy TOProBoro ekBavpuHry (3 BukopuctanHam POS-tepmiHanis abo 3a
ponomoroto  TexHonorii  Tap-to-Phone), o3HanomuBcst ocobucto Ta/abo 03HaANOMUTU CBOIX MpauiBHUKIB 3
[HCTPyKUiAMK 3 3aXUCTy Ta KOPUCTYBaHHSA BignosigHMMuM mogensmn POS-tTepmiHanie, ski HanexaTb baHky Ta
nepepaHi ToproButo, a TakoX IHCTpykuielo kopuctyBaya 3acTtocyHKy «[MYMB «TepmiHan» Ta OOMOMiIKHOrO
3actocyHky «TapXphone», wWo po3miweHi Ha cneudianbHin cTopiHui Canty bBaHky 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo AOTPUMYBaATUCS LMX iIHCTPYKLiA, @ TAKOX CaMOCTINHO
BigcTexxyBatn Ha CanTi baHKy BHECEHHSI JONOBHEHb, YTOYHEHb Ta/abo 3MiH A0 HUX.

23.42. 36epirati BCIO HasiBHY JOKYMeHTaU,ito, NOB’'A3aHy 3 onepauisiMu 3 BukopuctaHHsam BIIK, y Tomy umcni coi
NPUMIPHUKM YekiB, MPOTSArom 1 (0gHOro) poky Bid AaTu 34INCHEHHS Takux onepadiv Ta HagasaTtu X NPOTAroM ABOX
onepauifiHux gHiB Ha nepwy BuMory baHky. Y pasi oTpumaHHsa Bumorn baHky y ABogeHHUn TepmiH HagasaTu 6yab-
AKy iHcpopmauito woao obcTaBuH NPoBeAEHHS TiET YM iHWOI onepauii 3 BukopuctaHHam BIIK.

23.43. 3piicHiOBaTU LWOAEHHY BignNpaBKy AaHUX MO ornepauisMm, npoBegeHuM vyepe3 POS-TepMmiHan abo TepmiHan,
AKMA € eneKTPOHHUM NpUcTpoemM ToproBus 3i BcTaHoBNeHUM 3acTtocyHkom «[MYMB TepmiHany» 4m ONoMiKHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaHHAM TexHororii Tap-to-
Phone.

Axkwo ToproBeub oOMpae HaacuNaHHA JaHUMX MNpPO onepauii y TOpProBMx TOYKax Ha ENeKTPoHHYy agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHs o Cepsicy TOProBoro ekBavpuHry ToproBelb 3acBigyye CBOE PO3YMiHHS
He4OoCTaTHLOI 3aXMLLEHOCTI TAKOro KaHany 3B’4A3Ky Ta 6e3yMOBHO Npunmae Ha cebe BCi MOB’A3aHi 3 MM pu3unkn. baHk
He Hece BignoBigaNbHICTb 3a MOXIMBUI AOCTYN TPETIX OCI6 [0 AaHOI iHhopMmaLii, ika MICTUTL BaHKIBCbKY TAEMHULO,
a TakoX 3a BTpaTy Ta/abo NOWKoMXKEHHS iHdopmaLlii, SiKi BMHUKNWM Yy pe3ynbTati nepedadi OaHWX  Takum
He3axuLLIEHMMN KaHanamm 3B’s3Ky.
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HanawTyBaHHs aBTOMaTM4HOro 6anaHcyBaHHa POS-TepMiHany abo TepmiHany, sSikuii € eNeKTPOHHMM NMPUCTPOEM
ToproBus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymoBwu
ABTOHOMHOIO peXumMy podoTu uux TepMiHanie.

Axwo ao POS-TepmiHany abo TepmiHany, Skui € eNeKTPOHHUM MPUCTPOEM TOproBus 3i BCTaHOBNEHNM 3aCTOCYHKOM
«MYMB TepwmiHan» 4yuM pgonomikHuM 3acTtocyHkoMm «TapXphoney», nigknioyeHe PPO (disnyHun peectpartop
po3paxyHkoBux onepauin) abo MNMPPO (nporpamHuii peecTpaTop po3paxyHKOBUX AOKYMEHTIB), ToproBeub And
nepegadi gaHux no onepauiam 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHan» 4u
aonomikHomy 3actocyHky « TapXphone» dyHkuii «BignpaBkay» AaHux 3rigHO [HCTPYKUIN 3 3aXUCTy Ta KOPUCTYBaHHS
BignosigHumn mogenamu POS-tepmiHanis, aki HanexaTb baHky Ta nepepadi Toprosuto, a Takox |HCTpyKuil
kopuctyBaya 3actocyHky «[TYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», aki poamiweHi Ha CawnTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44. PoamilyBaTtu Ha aBepsaX i B NPUMILLEHHI TOProBol ToYkM ToproBus nonirpadiyHy npoaykuito, HagaHy baHkom
(Haninku, Oyknetn 3 norotunamm baHky Ta MikHapogHux abo HauioHanbHWX NNaTKHUX CUCTEM Towo). Y pasi
posipBaHHSA Lboro [JoroBopy He BUKOPUCTOBYBATU HagaHy baHkom nosnirpacdpidHy npogykuito.

23.45. He nepepaBatu obnagHaHHs (POS-TepMmiHan) Ta KoMnnekTywodi oo Hboro (6nok >xueneHHsi, PIN-pad
knaBiatypa, CIM-kapTa Tow0) TpeTim ocobaM, CaMOBINIbHO He NepeMillyBaTh obnagHaHHS Ha iHLWi TOProBi TOYKM
BigMiHHI Big Tiel, oe 6yno BCTaHOBNEHO Le obnagHaHHs, He gonyckaTu ncyBaHHA abo BTpaty obnagHaHHA abo noro
koMmnnekTytoudmx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMAAEKTYOUYNX A0 HbOro (650K xuBneHHs, PIN-
pad knasiatypa, CIM-kapTa ToLWl0) TpeTim ocobam, camMoBiNbHE NepeMilLleHHs1, KpadiXkKy, @ TakoX Yy pasi NCyBaHHS
Ta Byab-aki Aii, Wwo npu3senu Oo horo (pisnyHOro 3HuLLEeHHS abo BTpaTu, cnnadysaTtu wrpad y po3mipi NnepBUHHOI
BapToCTi obnagHaHHA (POS-TepmiHany) Ta kKoMNNekTyto4mx 4o Hboro (bnok xueneHHs, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXXHY BKpaZeHy, BTpayeHy, NepemillieHy, 3HueHy abo 3incoBaHy oguHuLLO.

23.46. ToBepHyTN oTpuMaHe HanexHe baHky obnagHanHs (POS-TepmiHan) Ta KOMMMEKTyui 40 Hboro (6rok
xumBnenHs, PIN-pad knasiaTypa, CIM-kapTa Towo) y nepegbayenux umMm [oroBopom Bunagkax abo Ha BUMOry
baHky. Take noBepHeHHS1 0popMNIOETLCS NignucaHnm oboma CTopoHamyn AKTOM Npuomy-nepenadi 3a 3paskom,
kM HaBegeHum y [ogatky 23.1 go uboro [JoroBopy. Yci BUsIBNEHi hakTn MexaHiYHMX MOLUKOMKEHb, MOSIOMOK,
ncyBaHHSA Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYOUMX 40 HbOrO (OMOK XXUBMEHHS,
PIN-pad knasiaTypa, CIM-kapTa Towo) dikcyoTbes B AKTi npuiomy-nepegadi.

23.47. 36epiraTn [OKYMEHTM, 0bnagHaHHA Ta NOro KOMMNMAEKTYUU, SKi MiICTATb KOHMIAEHUiMHI BiZOMOCTi NpO HOMepw
BlK, imeHa Tta agpecu Oepxatenis BIK, gatn 3akiHueHHa Tepminy gii BI1K, B micusax, He gocTynHMX ocobam, sKi
HeynoBHOBaXeHi Toprosuem Ha npoBeaeHHs onepadin 3 BriK.

23.48. Y pasi NoBEPHEHHS FPOLLOBKX KOLUTIB Yy TOProBiv To4ui ToproBus 3 npuynHm noBepHeHHs Oepxatenem BI1K
ToBapy abo 06MiHy MOro Ha ToBap MEHLUOI BApTOCTi YN HEBUKOPUCTAHHI/HAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npoTarom 2 (aBox) pobounx OHiB nepepaxyBaTn baHKy cymy TpaH3akuii NOBEPHEHHSI IPOLLOBMX KOLUTIB Ha
paxyHok baHky NeUA133348510000029244810002904, skwo baHk He yTpumaB BignoBigHY CyMmy 3rigHO MignyHKTY
23.49. lMpun ubomy TOProBLIO He NOBEPTAETLCA cnlavyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOro
[oroeopy Komicisi 3a nepekas KoLITiB 3 CyMy TpaH3aKLii, 3a AKOI0 y noJansLlioMy 34iINCHIOETECA NOBEPHEHHSA TOBapy
4Yn ToBap OOMIHIOETBCS HA TOBap MEHLLUOI BapToCTi abo y BUNaaKy HEBMKOHAHHSA/4aCcTKOBOrO BUKOHAHHSA Toprosuem
onnaveHnx depxatenem BIK po6it un nocnyr.

23.50. Y pasi HeobxigHoCTi oopmIeHHs1 MOBHOro abo YacTKOBOro cKaCyBaHHS TpaH3akLii, CnMcaHHs 3a skoto Byno
npoBefeHo BHACNIAOK NOMUITKW, Hagicnatnm baHky BignoOBiAHWA MWCbMOBUW 3anuT i3 3a3HAYeHHsIM PEKBI3UTIB
peanbHOI TpaH3akLii, NPUYNH NOMWUIKOBOI TPaH3aKLil Ta CyMU NOBEPHEHHS.

23.51. Y pasi ckacyBaHHA npoBedeHOi Yy TOProsin Touui Toprosusd TpaH3akuii, BigwkogoByBatn baHky cnuncaHy
BignosigHoto MixkHapoaHow/HauioHanbHOK NMaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx OHIB 3 OHSA
OTPUMaHHSA Npo ue nosigomneHHsa baHky, skwo baHk He yTpuMmas i 3rigHo NyHKTY 23.72. MNpu ubomy Toprosuto He
NoOBEPTAETLCA chniadyeHa HMM abo yTpumaHa BaHkom BignosigHO 4o yMoB uUboro [oroBopy Kowmicis 3a nepekas
KOLUTIB 3 CyMU CKacoBaHOI TpaH3akLil.

23.52. MNpoTarom 2 (oBox) pobo4mx OHIB 3 MOMEHTY OTPMMaHHS Bi4MNOBIAHOro NoBigomneHHs baHky BigwkogoByBaTh
CyMy BCiX CTSIrHEHb, 30KpeMa CyMmy KOMiCi Ta/abo wTpadis, aki nignaraioTe cnnati Ta/abo yTpumaHi 3 BaHky
MixxHapogHuMW/HauioHanbHUMK NNATiKHUMKU CUCTEMaMM 32 BUMOramm 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npen’siBNeHHsA iHaHCOBMUX MPETEH3i Mo onepauisiM, NPOBEAEHWM Yy TOProsid Touui ToproBus, skwo baHk He
yTpMaB Taki cymu 3rigHo nyHkTy 23.72. [o noBigomneHHs baHk gopae gokymeHTuM Ta/abo BigoOMOCTi, SKi
niaTBepaXytTh cnucaHHs 3 baHky MixHapogHoto/HauioHanbHOW0 NnaTiKHOK CUCTEMOO CYMU BMMOTM 3BOPOTHOMO
nnatexy abo giHaHCOBOI NpeTeH3ii un Komicin/wTpadis 3rigHo 3 npasunamu MixxHapoagHoi/HauioHaneHOI nnaTikHOI
CUCTEMMW.

Toproseup BigwkogoBye baHky cyMy BUMOrn 3BopoTHOro nnatexy abo ciHaHCOBOI NpeTeHsii Yn komicin/wtpadis y
rPMBHEBOMY €KBIiBaneHTi 3a oilinH1MM Kypcom HauioHanbHoro 6aHky YkpaiHu, sikuii fisie Ha AeHb cnucaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOW nnaTikHo cuctemoto. Mpun uboMy Toprosuto He MOBepTaeTbCsA
cnnadeHa HMM abo yTpumaHa BaHkom BignoBigHo Ao ymoB uboro JoroBopy KoMicis 3a nepekas KOWTIB 3 cymu
TpaH3aKLii, 3a KO 34IMCHIOETLCA 3BOPOTHIN NnaTix.

3 meToto 3abe3neveHHs1 MOBEPHEHHST TOProBLEM CyMU BUMOTM 3BOPOTHOIO Nnatexy abo ¢piHaHCOBOI NpeTeHsii un
komMmicin/wrpadis baHk mae npaBo 6nokyBaTu Ha Byab-saknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOi cymu
nnaTkHOI  onepauii 40 MOMEHTY 3aBepLUEHHS MpOoLedypu OCKapXXEeHHs1 ornepauii, nepegdayeHoi npasunamu
MixxHapogHoi/HauioHanbHOT NNaTikHOT cUCTEMMU.

23.53. TepmiHoBO noBigomnsaTn baHKk Ta NpaBOOXOPOHHI OpraHM MNpoO BCi OOCTaBMHW, $Ki MaktTb O3HaKK
npoTtunpasHoOro BnkopuctaHHa BlK.
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23.54. He ponyckaTtu konitoBaHHS, NepeHeceHHs1 KoHiaeHUinHux BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMK € BriacHi cMapTdOHKM, NnaHweTn Ta/abo iHwi MobinbHi NpucTpoi ToproBus, Ha
SKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHan» abo gonomixHuin 3acTtocyHok «TapXphone» y pasi oTpyMMaHHs
Cepgicy TOproBoro ekBampuHry 3 BUKOpucTaHHsiM TexHororii Tap-to-Phone.

23.55. HapaBatn [OCTOBipHi NMpaBOBCTAHOBOKOYI/peeCTpaLiiHi OKYMEHTH, siki HeobxigHi BaHky Ons ouiHkm
6esnekn HagaHHA CepBicy TOProBOro eKBanpuHry.

23.56. HeyxunbHO BMKOHYyBaTW BUMOrK LWOA0 36epexxeHHs KoHdiaeHuinHocTi gaHnx npo Homepu BIIK, imeHa Ta
agpecn [epxartenie BIK, gatm 3akiHdeHnHs cTpoky gii BIK, petani/peksisantu onepadin LOepxatenis BIIK.
MopylweHHa uboro 3060B’a3aHHs  Oyae pos3rnsgatvcs Sk npoTunpasHi Ail Toprosud, HacnigKOM SIKUX CTaHe
OnoKyBaHHS NpoBeAeHHS onepaLin i npunuHeHHA HagaHHa CepBicy TOProBOro eKBanpuHry 3a iHiliatueolo baHky.
23.57. 3abesneunTn BMKOHaHHSA npauiBHukamu Toprosus MNopagky poboTu 3 baHKiBCbKMMY NNATKHUMKW KapTKamu,
IHCTPYKLUIN 3 3aXMCTy Ta KOPUCTyBaHHSA BignosigHnmu mogenamm POS-TepmiHanis, siki Hanexatb baHky Ta nepegaHi
ToproButo, a Takox IHCTpykuii kopuctyBada 3acTtocyHky «[MYMB «TepmiHan» Ta [ONOMIKHOroO 3acTOCYHKY
«TapXphone», SKi  po3MmilleHi Ha  cneuianbHin  cTopiHui  Canty bBaHky 33 nocunaHHAM:
https://b2b.pumb.ua/servicel/trade_acquiring.

23.58. [Ins nigTBEpAXXEHHS OisiNbHOCTI TOProBOi TOYKM Ha BiAMOBIAHICTb Til, WO 3a3HaveHa y 3asiBi Npo NigKNHYeHHS
no Cepsicy TOproBoro ekpavipuHry/3asiBi npo 3miHy ymoB CepBiCy TOProBOro ekBaWpuwHry, y TOMYy 4ucni Ans
BM3Ha4yeHHs BaHkom MCC, HagaBaTu Ha 3anuT BaHKy OOKyMEHTM Ta BiAOMOCTI, WO MOXYTb MiATBEPAUTU Taky
JisINbHICTb, CNPUSTM B NPOBEAEHHI NepeBipKkM NpUMILLIEHHSI TOProBoi TOYKKM 3 hoTodikcaLieto Ti pacaay 3 BUBICKOIO
Ta BHYTPILLHBLOrO iHTEP’ePY, a Y pasi HagaHHs CepBsicy TOProBOro eKkBampuHry 3 BUKOPUCTaHHAM HanexHoro baHky
obnagHaHHA (POS-TepmiHany) Ta KOMMMEKTyuYnx Ao Heoro (6noky xwueneHHs, PIN-pad knasiatypu, CIM-kapTtu
TOLLO) LLe i MicLs X PO3MILLEHHA Ha TepuUTOopii TOproeoi Touku. Mpu ubomy, baHk, y pasi BUSBNEeHHS HEBIAMOBIQHOCTI
npusHadeHoro MCC, mae npaBo caMmocTiHO 3MiHuTK MCC Ha BignosigHuin 6e3 4oaaTkoBoro yknagaHHs 3 KnieHtom
3asBu npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry 4u iHLWoi 3asiBu.

23.59. HeranHo noBigomnatn BaHk npo HenpauesgaTHicTb obnagHaHHA (POS-TepmiHany) Ta KOMNNEKTYHO4YMX 0
Hboro (6noky xueneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo), 3actocyHky «[MYMB TepmiHan» abo gonomixxHoro
3acTtocyHky «TapXphone».

23.60. ToproBeupb Hece BignoBiganbHICTb 3a HECAHKLiOHOBaHWU 4OCTYN A0 obnagHaHHa onst obcnyroByBaHHs BIK,
a TakoX 3a 34iMCHeHHs nNnaTtexy danbLmnBOoLo, BUKkpadeHot/3arybneHoto BIK.

23.61. Y pasi BTpatn Ta/abo HenoBepHeHHs 0bnagHaHHa (POS-TepmiHany) Ta/abo koMnnekTyrunx 4o Heoro (6noky
xwmenenHs, PIN-pad knasiatypu, CIM-kapTu Towo) Ha Bumory baHky, Toproseub 30608’a3aHui BigwkoaysaTy baHky
X nepBicHy BapTicTb He nisHiwe 10 (aecatn) pobounx AHIB 3 AHA OTpMMaHHS TOpProBLUEM BiANOBIAHONO NMUCTa Big
BaHky.

23.62. 3a NOLWKOMKEHHA Ta nornomMky obnagHaHHA (POS-TepmiHany) Ta/abo KOMMMEKTYOUMX A0 HbOro (6noky
xumenenHs, PIN-pad knasiatypu, CIM-kapTu ToLwo) 3 BUHM TOproBLs, OCTaHHin cnnavye BaHky ix nepBicHy BapTiCTb
abo BUTpaTK Ha iX peMOHT He nisHiwe 10 (aecsaTn) poboumx OHiB Big OHA HanpaBneHHst BaHkom npo ue BignosigHoro
nucta. Toproelpb 0OMpae KOMMNaHito, ika NPoBOAMTE PpeMOHT obnagHaHHA (POS-TepMiHany) Ta/abo KOMNNEKTYHYMX
00 Hboro (6noky »xusneHHsi, PIN-pad knasiatypu, CIM-kapTu Towwo), 3 BcTaHoBneHoro baHkom nepeniky CepBicHMX
opraHisau,in.

HenignucanHua CtopoHamu AKTy npuiiomMy — nepegadi obnagHanHa (POS-TepmiHany) Ta/abo KOMNMeKTyunx o
Hboro (6moky >kuBneHHsi, PIN-pad knasiatypu, CIM-kapTv TowWwo) He € migctaBow And BigmoBu Toprosus vy
BigwKoayBaHHi baHky ix nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKWO 3 MOMEHTY nigkntodeHHs go Cepsicy
TOProBOro eKkBampuHry 3a gornomorot obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr Ym ckacyBaHHA Takoi onepaLii.

23.62.1. Y pasi 3anyyeHHs Toprosus OO po3rnsay Ta BperyrioBaHHS 3BEpHEHb AepXaTteniB MnnaTikKHUX KapTok,
nepenbayeHnx nyHktoM 23.70 posginy V uboro [JoroBopy, Ha 3anuT BaHKy HagaBaTu y CTPOKW, BUBHAYEHI Takum
3anuMToM, iHpopMauilo, JOKYMEHTU Ta MOSACHEHHS, HEOOXiOHI Ana po3rnsgy Ta BPErynioBaHHA TakUX 3BEPHEHb.
Toproseupb Hagae baHky 3rogy Ha BUKOPUCTaHHSA HagaHUX HUM iHopMauii, JOKYMEHTIB Ta NOSICHEHb Ta JO3BiN Ha
PO3KPUTTA AepKaTensam nnaTixXHUX KapToK iHbopMaLlil, WO MICTUTLCA B HUX, Y TOMY YUCni iHdbopmMauii, Lo CTaHOBUTb
GaHKiBCbKy TaeMHUU0, B 00cA3i, HeoOXigAHOMY ANsi po3rnagy Ta BperynitoBaHHs BigMoBiAHOIO 3BEpPHEHHs. Take
BMKOPUCTaHHA Ta po3KpUTTHA iHopmauii He noTpebye oTpMMaHHs BaHkoM OKpeMoi 3roau, A03BOMY YM iHLUIOrO
000aTKOBOrO MOrofpKeHHs TOprosLs.

IV. NMpaBa ToproBus

23.63. 3a ymoBu JoTpumMaHHs YMOB Liboro [loroBopy BuMaraTu Bif baHKy cBoeyacHol onnatu onepaduin Ha niacrasi
OeHHUX 3BiTiB, siki ToproBeub nepepae baHky 3a Bciva npoBegeHumu onepadisimum vepe3 POS-tepmiHan abo
TepMiHan, sikMN € eneKTPOHHMM MPUCTPOEM ToproBusi 3i BCTaHOBMNEeHUM 3acTtocyHkom «[MYMB TepmiHan» um
gonomikHum 3acTtocyHkom «TapXphone» y pasi HagaHHs CepBiCy TOProBoro €KBavipuHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHs aBTOMaTM4HOro 6anaHcyBaHHa POS-TepMiHany abo TepmiHany, sikui € eNeKTPOHHUM NMPUCTPOEM
ToproBus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIoO pexumy poboTu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, KM € enekTPOHHUM
npuctpoem Toprosus 3i BcTaHoBneHuMm 3actocyHkoM «[YMB TepmiHan» 4M  OOMOMKHUM  3aCTOCYHKOM
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«TapXphoney», nigkntoueHe PPO (disnyHuinm peectpatop po3paxyHKoBux onepadin) abo MPPO (nporpamHui
peecTpaTop pO3paxyHKOBUX AOKYMEHTIB), ToproBeupb Ons nepegadi gaHmx baHky no onepauisiM noBuHeH
BMKOpUCTOBYBaTK HasiBHi Yy POS-TepmiHani abo 3actocyHky «[MYMB TepmiHan» 4M AOMOMIKHOMY 3acTOCYHKY
«TapXphone» dyHkuUil «Bignpaska» gaHux 3rigHo [HCTPYKUIN 3 3aXUCTY Ta KOPUCTYBaHHSA BigNOBIOHUMN MOAENAMU
POS-TepwmiHanis, siki Hanexatb baHky Ta nepegaHi Toprosuto, a Takox IHCTpyKUii kopucTyBada 3actocyHky «[TYMB
«TepmiHan» Ta gonomixHoro 3acTtocyHKy «TapXphone», ki  poamiweHi Ha Cawnti baHKky 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’a3kn BaHky

23.64. 3abesnevyBaTy aBTOpM3alilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBaTu Toprosuto
HeobXiaHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepavuin, siki NPONLLNM B TOProBMX Tovkax ToproBLs Ta NpoBeAeHi 3 AOTPUMAHHSM
Mopsaaky poboTu 3 BaHKIBCbKMMMK NnaTiKHUMK KapTkamun Ha PaxyHok ToproBus, KpiM Bunagkis, 3as3HayeHux y
nyHkTax 23.71 —23.73 ta 23.75 uboro [lorosopy.

23.66. 3a HecBoevacHy onnaTty npoBeAeHux onepauii baHk Bunnayvye ToproBLo 3a KOXXHUN AeHb NPOCTPOYKM NEHIO
B pO3Mipi NoABiNHOT 06nikoBOoi cTaBkM HauioHanbHoro 6aHky YkpaiHu, Wo gisna y nepioq npoCTPOYEHHS

23.67. CBoeyacHo 3abesanedyBaTv ToproBus HEOOXiAHMMM BUTPATHUMKU MaTepianamm Ta/abo iHCTpyMeHTamMu, SKLLO
CepBic TOproBoro ekBavipuvHry HagaeTbCA 3 BUKOPUCTaHHAM isnyHoro obnagHaHHa (POS-tepmiHaniB), siKi
HanexaTtb baHky Ta nepefaHi Toprosuto BigNoBigHO 40 yMOB Lboro [lorosopy.

23.68. lNMpoBoanTn HaB4aHHSA Toprosus npasunam npuomy BINK oo cnnatn, npoBeaeHHs asTopu3adii, npoueaypu
00OMiHy Ta NoOBepHEHHSI TOBapy, 03HANOMUTKM 3 NigcTaBamu ans BigMmosu B npuiomi BIK, i3 o3Hakamu panbumneBmx
BIK, npoueaypoto BunyyeHHs Takux BIIK, a takox BIK, ski BukopncToByloTbCS TpeTiMu ocobamu, OO novaTky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBatn Toprosus Npo daktn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHo0 nnaTikKHOK
CMCTEMOIO BIiAMOBIAHO A0 NpaBuN UUX NNATDHKHMX CUCTEM WTpadiB/KOMICii Ta HagasaTu Komili JOKYMEHTIB, Ha
nigcTa.i AKnx 6ynu 34iNCHEHI CNUCaHHSA.

23.69.1. MNpunmaTn Ta onpauboByBaTU 3BEPHEHHS AepXKaTeniB NNaTdKHUX KapTOK, WO HaaXOAAaTb 3@ KOHTaKkTHUMU
baHumMmun baHky, nepegaHuMmu BignosigHo 0o NyHKTY 23.86 VI uboro [JoroBopy y cknagi gaHux, Wo CynpoBOAXKYOTb
nnaTiXkHi onepauii 3gincHeHi y Toproeus 3 BUKOPUCTAHHAM NAaThKHUX KapTOK, 3 NMTaHb WOAO NNaTiKHUX onepauin,
3aiNcHeHnx y ToproBLsi 3 BUKOPUCTAHHSIM NIATiKHMX KapTOK, Ta, 3a HeoOXigHOCTI, 3any4aTn ToproBusi 40 po3rnsgy
Ta BPEryrioBaHHS TakMx 3BEPHEHb, 30KpeMa LUMSIXOM HanpaBneHHs MOMy BiAMOBIAHUX 3anuTiB LWOAO HadaHHS
iHdbopmalLii, AOKYMeHTIB Ta/abo NOsICHEHb.

VI. NpaBa baHKy

23.70. Bumaratn Big ToproBusi JOTPMMAaHHS HMM Ta MWoOro npauiBHukamu [Nopsigky poboTn 3 BaHKiBCbKMMU
NNaTbKHUMK KapTkamu, IHCTPYKUiM 3 3axXUCTy Ta KOpPUCTYBaHHA BignosigHumm mogensamu POS-TepmiHanis, ski
Hanexatb baHky Ta nepepaHi Toprosuto y Mexax HagaHHA Cepsicy TOProBOro eKkBampuHry, a TakoX IHCTpyKuii
kopucTtyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3acTocyHky «TapXphone», ki po3miweHi Ha
cneuianbHin ctopiHui Canty baHky 3a nocunanHam: https://b2b.pumb.ua/service/trade_acquiring.

23.71. He BigwkonosyBaTtu, NPU3YNUHATM BUMMATK, @ TAKOX YTPMMYBATM i3 CYM onepauin, ki nepepaxoByoTbCs Ha
PaxyHok ToproButo, cymu nnaTtexiB, sKWO onepaLii B TOProeii Toyui TOProBusA 34INCHIOTHCS 3 MOPYLUEHHAM
Mopsaaky poboTn 3 BaHkiBCbkMMKM NNaTikHMMKM KapTkamu Ta/abo 3a HasiBHOCTI y BaHky obrpyHTOBaHMX Migosp
NMPOBEAEHHS HECAHKLIOHOBaHUX onepauin Ta/abo 3[4iCHEeHHA TakMx onepauii 3 MNOpyLeHHAM npaBun
MixxHapogHux/HauioHanbHUX NNaTiKHUX CUCTEM, 3aKOHO4aBYMX abo perynaTopHUX BUMOT.

23.72. YTpumyBaTM CyMu MOBEPHEHHS, CKaCyBaHHA orfepauiii, BMMOr 3BOPOTHUX MnaTexiB abo diHaHCOBMX
NpeTeH3si No NPoBeAEHNM Yy TOProBUX TOYKax Toproeusi onepadism 3 0yab-skoro PaxyHky ToproBus abo 3 cymu
onnaTu, siki NpOMLLNN B TOProBMX TOMKax ToproBus Ta HanexaTtb nepepaxyBaHHo TOProsLto 3rigHo Lboro [lorosopy.
AKLWo nicna Takoro yTpMMaHHs CyMU BKa3aHux onepawii He 6yoyTb NOBEpPHEHi Y NoBHOMY 00cs3i, baHk Mmae npaBo
BuMaratu  Big  ToproBua  nepepaxyBaHHs  pisHWUi B [OBOAEHHUW  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73. Y pasi ockapxeHHs1 onepauii, Ska npounwna B Toprosii Toyui Toprosus, Oepxatenem BI1K, BaHkom-
emiteHToM BIK abo MixHapogHoto/HauioHanbHOW nnaTikHOK cuctemoto, baHk Hagae ToprosuUo NiATBEPOKYOUN
OCKapXXeHHs Takux onepauin OOKyMeHTU Ta/abo BigoMOCTi, siKWo ue nepegdaveHo npaBuniamy BignoOBIgHOI
MixHapogHoi/HauioHanbHOoi nnaTikHOT cuctemun. baHk mae npaBo NPU3yNUHUTK NepepaxyBaHHS KOLWWTiB TOProBLIo
Ha cyMmy onepauil Ao 3akiH4eHHs npoueaypu i OCKapXXeHHs.

23.74. OckapxxeHa cyma onepadii 3apaxoByeTbCsl Ha paxyHOK TOproBLs MiCns 3akiH4eHHs npoueaypu OCKapXeHHS
onepauii Ta SKWo 3rigHO 3 npaBwunamn BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPaABOYNHHICTL onepadii.

23.75. Akwo HOepxatenb BIK, baHk-emiteHT BINK abo MixHapogHa/HauioHanbHa nnaTtikHa cuctema 3rigHo 3
npaeunamu BignoeigHoi MikHapoaHoi/HauioHanbHOI nnaTikHOI cucteMuM [OBOAATb  3000B'A3aHHs  BaHky
BigwKoayBaTn cymy onepadii Ha kopucTb Oepxatensa BI1K, baHky-emiteHTa BINK abo MixHapogHoi/HauioHanbHoOi
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nnaTikHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHA, He NOBepTaryu Npu LLbOMY CyMy onepadii Ha
PaxyHok ToproBus.

23.76. baHk Hagae ToproBulo OOKYMEHTM Ta BiJOMOCTI, siki 4OBOAATH 3060B’A3aHHA BaHky BiglwkogyBatu cymy
onepauii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkKHOT cucTemu,
SIKLLIO HaJj@HHS TaKMX LOKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixHapogHoi/HauioHanbHoi
nnaTiKHOI CUCTEMM.

23.77. Ona npunnHeHHs abo nonepemXeHHs MOXNUBOro Laxpanctsa 6e3 O6yab-skux obmexeHb i nonepeaHboro
norogxkeHHsa 3 ToproBuem nosigomnaTn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemmn Ta/abo uneHis
MixxHapogHux/HauioHanbHMX NNaTiXHUX cMcTeM Npo Byab-aki Nigo3pini, He3akoHHI abo HenoroaxeHi 3 baHkom aii 3
BUKopucTaHHam BI1K.

23.78. Y BuMnagkax HecaHKUioHoBaHOro BukopuctaHHsa Toprosuem BI1K ta/abo obnagHanHs (POS-tepmiHany) um
cMapTdoHy, nnaHweTy abo iHWOro enekTPOHHOro MPUCTPOK TOProBud, Ha SKOMY 3aBaHTaXKeHWA 3acTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikMii BMKOHYE OYHKUiO TepMiHany y pasi
HagaHHs CepBicy TOproBoro ekBavpuHry 3a pgonomorot TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBusi Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemmn abo iHpopmadii Npo 34iINCHEHHSs
HecaHKUioHOBaHUX [epxaTensamu onepadin, Npo nikeigauito abo nopylleHHs cnpaBu Npo 6aHKpyTCcTBO Toprosus,
6GrokyBaTh npoBeAdeHHs onepauin 3a BI1K, y Tomy uncni 3 BukopuctaHHam 3actocyHky «[MYMB Tepminan» abo
JonomidxHoro 3actocyHky « TapXphoney, NpusynMHMTU NepepaxyBaHHSA rpOLLOBOro BiALUKOAYBaHHS 3a onepaLisaMu,
BUNYYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (6nok »xusneHHs, PIN-pad
knaBiatypa, CIM-kapTta Towo), obmexutn goctyn ao 3actocyHky «[MYMB TepmiHan» abo gonomikHOro 3acTocyHKy
«TapXphone», Ta HeranHo npunNuHUTKU HagaHHA CepBiCy TOProBOro eKBampuHry, HanpasuMBLLM NPO Lie BigNoBiaHe
nosigomneHHs Toprosuio 3a 4ONOMOrot 3acobiB AUCTaHUINMHOT KOMYHiKauii abo Ha agpecy NOro enekTPoHHOI MNOLTK
4Yn NOLLTOBY afpecy.

23.79. MoBigoMnATN NPaBOOXOPOHHI opraHy Npo BCi 06CTaBUHW, SKi MICTSITb O3HAKW NPOTUNPaBHOIO BUKOPUCTaHHS
Toprosuem BIK.

23.80. PoamiwyBaTn nonirpadivyHy npogykKuito (Haknemnkn, 6ykneTy ToLL0) B TOProBmx Tovkax Toprosusi.

23.81. Y pasi nopyweHHss ToproBuem nopsiaky 36epiraHHs KoHdiaeHUinHnx BigomocTten npo Homepu BIIK, imeHa
Ta agpecu [epxatenen BIIK, baHk mae npaBo OGnokyBaTu npoBedeHHs onepauin 3a BIK, y Ttomy uucni 3
BuKopucTaHHam 3actocyHky «[MYMB TepmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npudynuHuUTh
nepepaxyBaHHsl TPOLLOBOro BiAWKOAYBaHHSA 3a onepauismu, Bunyyuntu HanexHe banky obnagHaHHa (POS-
TepMiHan) Ta KOMNeKTytoui 4o Hboro (6rok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[MYMB TepmiHan» abo gonomikHoro 3acTocyHKy «TapXphoney», Ta nosBigomMuTu BignoOBigHi
NMPaBOOXOPOHHI OpraHy Npo BUsBMeHi baHkoM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBuUs 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82. Y pasi HagaHHs ToproeLeM He4OCTOBIPHMX NPaBOBCTAHOBMNIOKYMX/PEECTPALIMHMX AOKYMEHTIB, HENpaBaMBoOi
4YM HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OIANbHOCTI, 30KpeMa BnacHUX TOProBmx To4ok, baHk mae npaBo Ha
BnacHum poscyn 6nokyeatu aBTopu3sauito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KoMnnekTytodi go Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3actocyHky «[MYMB TepmiHan» 4n gonomixkHoro 3actocyHKky « TapXphoney, a TakoxX HeraHo NPUNUHUTU HagaHHS
Cepsicy TOproBoro ekBavpuHry, HarnpasMBLLW NPO Lie BiAMNOBIAHE NOBiAOMMEHHS TOProBLUto 3a JOMOMOrok 3acobis
ANCTaHUiNHOT KOMYHiKaLii abo Ha agpecy NOro eneKTPOHHOI NOLWTK YK NOLLTOBY agpecy.

23.83. Axkwo npotsarom 30 (TpuAusaTW) kaneHaapHWX OHiB nocninb Toproeeub He NPOBOAMTUME onepauii yepes
BCTaHoBneHe obnagHaHHa (POS-tepmiHan), a y pasi HagaHHA Cepsicy TOpProBOro eKBawpuHry 3a AOMNOMOror
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomixHui 3actocyHok « TapXphoney, baHk
Ma€e nNpaBO B OLHOCTOPOHHbOMY nopsaky 6nokyBatu obnagHaHHs (POS-tepminan) abo obmexuTtn gocTtyn Oo
3actocyHky «[MYMB TepmiHan» 41 gonomikHoro 3acTtocyHky «TapXphoney, a Takox npunuHUTU HagaHHA Cepsicy
TOProBOro ekBampuHry, HanpasuBLLY Npo Ue Toprosuto He NisHile Hix 3a 10 (gecaTb) kaneHgapHUX AHIB BignoBigHe
MOBIQOMITEHHSI 32 [JOMOMOroK 3acobiB AWCTaHUiMHOI KOMYyHiKalii abo Moro Ha agpecy enekTPOHHOI MOoWTU Yu
MoLUTOBY afpecy.

23.84. MpunuHnT HagaHHs CepBicy TOProBOro e€KBampWHry B OLHOCTOPOHHBOMY MOpsAAKy (6e3 MoBigoMIIEHHS
Toprosug) y pasi, akwo Toproseupb npoTtarom 90 (OeB’stHOCTa) KaneH4apHUX AHIB NOCMiNb He NPoBOAMB onepadil
yepe3 BCTaHoBNeHe obnagHaHHa (POS-tepmiHan) Ta/abo 3a pgonomoroto TexHonorii Tap-to-Phone 4yepes
3acTtocyHok «[MTYMB TepmiHan» un gonomikHun 3actocyHok « TapXphoney.

Y pasi skwo Toproeeupb npotsaroMm 90 (4eB’AHOCTO) KaneHaapHMX AHIB NOCNiNb He NPOBOAMB onepaLii 3a 4ONOMOrow
TexHonoril Tap-to-Phone Yepes 3actocyHok «[TYMB TepmiHany 4y JOMOMIXKHMI 3aCTOCYHOK « TapXphone», ane npu
LbOMY BUKOPUCTOBYE AN1S NPOBeAEHHA onepalii BCcTaHOBreHe obnagHaHHsa (POS — tepmiHan) , bBaHk mae npaeo B
O[HOCTOPOHBOMY MOPSAAKY NpUNMHUTU HagaHHa CepBiCy TOProBOro eKBaWpiHry 3a [OMOMOrol TEeXHOMOrii
«TapXphonex. Npn uboMy HagaHHs CepBicy TOProBOro €eKBaWipiHry i3 BUKOpUCTaHHAM obnagHaHnHa (POS —
TepmiHany) 6yae NpoaoBXyBaTUCh.

23.85. YnpogoBx cTpoky gii uboro [JoroBopy 6e3 nonepempkeHHs Toprosus y Oyab-skuiA Yac Ta nepioa 3gincHioBaTu
nepeBipKy TOProBMX TOYOK 3 METO NiATBEpAXeHHS AianbHOCTI TOproBus, sika 3a3HadeHa y 3asBi Ha NigKMHYEeHHS
0o Cepsicy ToproBoro ekanpuHry/3assi npo amiHy ymoB CepBicy TOProBoro eKBanpuHry.

23.85.1. baHk Mae npaBo y BMNagkax, Konu BiAMOBIAHO A0 MpaBun MiKHApPOAHOI Ta/abo HauioHanbHOI NNaTiKHOT
cucTemMun nepegbayvyeHo 3a3HayYeHHs y cknagi AaHuX, WO CYMPOBOMKYHOTh NIaTikHY Onepawito, KOHTaKTHUX AaHuX
ToproBus anga 3abesneyeHHst MOXXITMBOCTI 3BEPHEHHS AepXaTens MNaTKHOT KapTKX 3 MUTaHb 040 TaKoil 34iCHEHOI
y ToproBus nnaTtikHOi onepauii, BUKOPUCTOBYBATU Ta nepedaBaTu KOHTaKTHi AaHi BaHky. Peanisauis BaHkom
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3a3Ha4YeHoro npaBa He noTpebye OTpMMaHHA OKPeMOi 3roAau, [03BOSlY YW iHWOro [OAATKOBOIO MOTOMKEHHS
Toprosus.

VII. NpunuHeHHA HagaHHA CepBicy TOProBOro eKBampuHry

23.86.ToproBeub 3a 30 (TpMAusiTb) KaneHOapHUX OHIB Ao GaxaHoi AaTtM MpPUNUHEHHST kopucTyBaHHs CepBicoM
TOProBOro ekBanpuHry Hagcunae go baxky 3asisy npo BigmoBy Big CepBicy TOProBoro ekBavipuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsixom
HanpaBreHHs Bi4NOBIAHOIO NiIMCTa NOLITOI Ha agpecy Toprosus, Ska 3a3HadveHa y 3asBi Ha nigkntodeHHs o Cepsicy
TOProBoro ekBanpuHry/3asiei npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry.

Mpwn ubomy ToproBeLb 3060B’si3aHUI 3a 3 (TpK) onepadiiHi AHi 4O HacTaHHA 0O6yMoBNeHoT HUM y 3asBi NpPo BiAMOBY
Big CepBicy TOproBoro ekBanpuHry gatm nNpunuHEHHst KopuctyBaHHs CepBiCOM TOProBOro eKBanpuHry noBepHYTU
BaHky oTpumaHe 3a LM [JoroBopoMm 0b6nagHaHHA B HaneXHOMy CTaHi Ta komnnekradii. [oBepHeHHsa obnagHaHHS
odopmntoeTbcss CTopoHamu AKTOM MpunomMy — nepefadi 3a opmoto, sika HaBeaeHa y [dogatky 23.1 oo uboro
Horosopy.

23.87. baHk sk cy6'ekT nepBMHHOIO PiIHAHCOBOTO MOHITOPUHrY, (biHaHCOBMI Ta/abo BanTHUMA areHT Mae npaBo
BIOMOBUTUCA Big NiATPMMaHHA AiNoBMX BiAHOCUH 3 ToprosuewMm, Ta, 9K HaAcnigok, Big HagaHHs Cepeicy TOProBoro
€eKBaWpUWHIy LUMSXOM po3ipBaHHA uboro [loroBopy y uinomy ta/abo [dorosopy npo HagaHHs Cepsicy TOproBoro
€KBaMpUHIy y BuUNagkax, nepegdayeHnx YMHHMM 3aKOHOL4ABCTBOM Yy cdiepi hiHAaHCOBOro MOHITOPUHIY, Yrogot
FATCA, Yrogoto CRS Ta cratTteto 39-3 NogaTKoBOro kogekcy YkpaiHu.

Mpo paTy, 3 sikoi [Jorosip y winomy ta/abdo Jorosip npo HagaHHA Cepeicy TOProBoro eKBanpuHry NpUNMHSIE CBOLO Aito
Ha TakuMx npaBoBWX NiactaBax, baHk nosigomnsie Toproeus nucbmoBo 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» abo wnaxom HanpaBneHHs BigNOBIAHOMO NMCTa NOLWTO Ha agpecy ToproBLs, sika 3a3HayeHa y 3asBi Ha
nigkntoyeHHsa go Cepsicy TOProBoro eksanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBampuHry.

ToproseLpb 3060B’s13aHMIN NPOTArOM BCTAHOBNEHOro baHkoM y BignoBigHOMY NMCTi NPO posipBaHHs Lboro [Jorosopy
y uinomy Ta/abo [dorosopy npo HagaHHa Cepsicy TOProBoro ekBampuHry noBepHyTu baHky oTpumaHe 3a uum
HoroBopom obnagHaHHS B HanmeXHOMy CTaHi Ta komnnektauii. [loBepHeHHA o6nagHaHHA OdOPMNIOETHCA
CropoHamu AKTOM npuiiomMy — nepegadi obnagHaHHs 3a opmolo, sika HaBegeHa y [logaTky 7 4o uporo [Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTIiNHO Ta A0 HET He 3aCTOCOBYHOTLCS 3arasbHi
npaeuna, siki BU3Ha4veHi nyHktom 23.85 uboro [loroBopy, i He noTpebye yknagaHHsa Mk CTopoHamu [JogaTkoBOro
OOroBopy npo Le.

23.88. ®diHaHcoBi 3000B’A3aHHA CTOpiH, ki BMHMKNKW Nig 4Yac kopucTyBaHHsi ToproBueM CepBicOM TOProBoro
€KBaMpWHIy Ta 3anuvLIMIMCca HEBUKOHAHMMM Ha AaTy NPUMNMHEHHS Lboro [loroBopy 3a iHiuiatmeo Toprosus abo 3a
iHiLiaTMBOO BaHKy, nignaralTb HaneXHOMy BWKOHaHHK CTOpOHaMM Ha TWUX Xe yMOBaX, L0 BM3HAYEHi LuM
Horosopom. BaHk mae npaBo 6nokyBaTv MOXNMBICTL NpoBedeHHs onepauiv 3a BIK Ta iHiuitoBaTn npunuHeHHs
HagaHHs CepBicy TOProBOro eKBampuHry y pasi HeBUKOHaAHHA ToproeLemM BuMor, nepeabaveHunx LM [JoroBopom.

24. YMOBMU TA NOPAOOK HAQAHHS CEPBICY «CMJTIAYYUTE YACTUHAMMW»

l. YMoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1. Cepsic «CnnauyinTe YacTuHamMmn» HagaeTbcst baHkoM 3 meTo 36inbLueHHs obcariB peanisadii ToBapis, poodiT

Ta/abo nocnyr KnieHTiB Ta nepegbavae BCTaHOBMEHHA OCOBNMBOro MOpsSAKy TEXHOSOrYHOI Ta iHdopmauinHoi

B3aemogii CTopiH y npoLeci po3paxyHKoBO-kacoBoro obcnyroByBaHHs KrieHTa nig yac HagaHHSA CNoXUBYMX KpeauTis

i3nyHMM ocobam - MoKynusiM 3aansa onnatyv HUMu npuabarHux y KnieHta ToBapis, pobiT Ta/abo nocnyr.

24.2. Oo Cepgicy «Cnnadvynte 4acTMHamm» MOXyTb OyTu nigkntodeHi KnieHTw, aki BignosigaloTb HACTyMHUM

KpuTepiam:

e  MalTb CTaTyC HOPUOUYHOI ocobu - pesuageHTa abo isuyHOi ocobu - mignpuemus, rpooBMn oBopoT Bif
30iACHEHHS NIANPUEMHULBKOT SiSiNbHOCTI SKMX 3a NOBHUI pik He nepesuwye 200 mnH rpH 6e3 MNAB;

° npuegHanucs o uboro [lorosopy Ta Bigkpunu y baHky xoua 6 oguH PaxyHoK y HaLlioHanbHii BantoTi BignoBigHoO
0o ymoB uboro lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI AisnbHocTi KnieHTa € peanisauis disnyHuMm ocobam — cnoxueBadam ToBapiB,
pobiT Ta/abo nocnyr Ak y TOpriBenbHUX Ta OQiCHUX npuMilleHHsax KnieHTa, Tak i nosa ix mexamun 3
BVKOPUCTaHHAM iHbOpMaLiiHO-KOMYHiKaLiMHUX cucTem, 3okpema odiuinHoro canty KnieHTa B Mepexi
[HTepHeT, BNacHoro oqiuiiHOro akayHty y Oyab-sakux nybniyHmx couianbHUX mepexax Ta/abo enekTpoHHMX
TOpriBeNbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

e Micue peecTpauii Ta/abo micuesHaxomkeHHs KnieHTa Ta/abo noro TopriBenbHUX Ta OICHUX NPUMILLEHb, Y SKMX
peanisyloTbcs ToBapu, poboTn Ta/abo nocnyru ¢ismdyHMM ocobam — MOKynusiM, € TepuTopis YKpaiHu 3a
BMHATKOM TUMYacOBO OKYyMOBaHWX TEPUTOPIA, BU3HAYEHMX Takumu BignosiagHo Ao 3akoHy YkpaiHu «[1po
3abe3neveHHst nNpae i cBoboa rpoMagsH Ha TUMYacoBO OKYMOBaHi TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHUX rpoMazj B panioHax NpoBeAeHHsI BOEHHNX (G0MoBuMX) Ain abo ki nepebyBatoTb B TUMYAcCOBIl
oKynauji, OTo4YeHHi (ONoKyBaHHi), nepenik AkMXx BCTaHOBIKOETLCS BigNoBigHUM Haka3om MiHicTepcTBa 3 NMTaHb
peiHTerpadii TMM4YacoBO OKyNMOBaHWX TEPUTOPIN YKpaiHu;
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e  npu peanisauji isnyHUM ocobam — nokynusm ToBapis, pobiT Ta/abo nocnyr 3a 4ONOMOrok iHpopMaLinHo-
KOMYHiKaLiAHUX CUCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMEeHM, a TakoX MybniyHi coujianbHi
Mepexi Ta/abo eneKkTPOHHI TOpriBenbHi MangaH4YMkn (MapKeTnrencu), aki He 3abopoHeHi B YKpaiHi.

24.3. Y mexax Cepsicy «Cnnayvynte yactuHamum» KnieHT He Hagae nocepefHULbKi nocnyrn y cdpepi CnoXxmnByoro
KpeauTyBaHHS, He fi€ Big iMeHi, B iHTepecax 4u 3a gopyyeHHsam baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTyCy KpeauTodaBus YM KPeAMTHOro nocepegHuka y posyMmiHHi 3akoHy YkpaiHu «[po cnoxusye
KpeauTyBaHHS».
24.4. CnoxuBdi KpeauTn HagalTecs baHkom Big BnacHoro iMeHi Ha nigctasi [JoroBopy KOMMMAEKCHOro 6GaHKiBCbKOro
obcnyroByBaHHA isnyHMX OCib, NybniyHa YacTnHa SKoro pasom 3 goaatkamu, 3okpema Tapudamu AT «[MYMB» Ha
obcnyroByBaHHS di3nyHmx ocib, onpuntogHeHa Ha Canri BaHky 3a NOCUMNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta sKkun Yy pPO3yMiHHi cTaTTi 634
LineinbHoro kogekcy YKpaiHu € OOroBOpoOM NPUEAHAHHS, YKIA4A€ETbCs WNAXOM 0hOpMITEHHA (hi3nYHOK 0coboto-
NoKymnueM BignoeigHoi 3asBuM Npo NpuegHaHHS 0o [loroBopy KOMMMEKCHOro 6aHKiBCbKoro ob6cnyroByBaHHS disU4HMX
0cib, wo noromxyeTbcs baHkom 3 ypaxyBaHHAIM ocobnmBocTel, nepeabaveHnx umm nigposginom 24 [Jorosopy.
24.5. baHKk CaMOCTINHO Ta Ha BMACHW PO3Cyn BCTAHOBIIKOE YCi YMOBM Ta napamMeTpu CMOXUBYUX KPeaWTIB, SKi
MOXYTb HagaBaTuca isudyHMM ocobam - nokynusam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy
«CnnavynTe YacTuHamMmmn», 30KkpemMa MakCUMarnbHi Ta MiHiManbHi CyMU CNOXMBYMX KpeauWTiB, NEePiOAMYHICTb BUMNAT,
CTPOKWN NOBEPHEHHS i3NYHOK 0COBOI0 - NOKYNUEM OTPUMAHUX Y BaHKy CNOXUBYMX KpeauTiB, PO3Mip KOMICi Ta
nnatexis, AKi cnnayvyoTbCs i3MyYHOK 0COBOI — MOoKynuem Npu oOPMIIEHHI CMOXMBYOro Kpeauty Ta nig vac
KOPUCTYBaHHSA KpeaAUTHMMW KOoLTamu, BUMOMM [0 NNaTOCNPOMOXHOCTI pisnyHUX oOcCib — nokynuis, npaswuna
OTPMMaHHSA Ta 0hOPMIIEHHS CNOXMBYNX KPEAUTIB Ta iHLWi YMOBMW.
24.6. BctaHoBneHi baHkoM yMOBM Ta napameTpu CMOXUBUYNX KPeaUTIB, sIKi MOXYTb HagaBaTucs isnvyHMM ocobam
- MoKynusam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadvyite 4yacTMHaMuy», 3akpinmolTbes
BaHkoM y ny6niyHin YacTuHi [JoroBopy KOMMMIEKCHOro 6GaHKIBCbKOro 06CryroByBaHHs1 Qi3MYHNX OCIO 3 ypaxyBaHHAM
popatkis, 3okpema Tapudi AT «[MTYMB» Ha ob6cnyroByBaHHSA 4i3vyHNX OCIO, SiKki onpuntogHolTbes Ha CanTi baHky
3a nocunanHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.
24.7. baHK cCaMOCTIMHO Ta Ha BNacHWW po3cyn 3MiHIOE YMOBW, NapameTpu, NpaBunia OTpMMaHHS Ta 0POPMIEHHS
CMNOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isnyHMM ocobam - Nokynusm ToBapis, pobiT Ta/abo nocnyr KnieHTis
y mexax Cepsicy «Cnnadynte 4YacTUHaMmu» LWIMASXOM BHECEHHs 3MiH OO0 pedakuin [loroBopy KOMMMEKCHOro
BaHkiBCcbkoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha
obcnyroByBaHHSA isu4HMX OCI6.
24.8. OHoBneHi pegakuii nyéniyHol YacTnHm [JoroBopy KOMMNNEKCHOro 6aHKiBCbKOro 06cnyroByBaHHA i3nyHMX OCi
Ta gopatkiB Ao Hboro, 3okpema Tapudis AT «[MTYMB» Ha obcnyroByBaHHSI goi3MUHMX OCIO, OMPUIOAHIOTLCSA Ha
Cawti baHky 3a nocunaHHsaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.
24.9. baHK camOCTiiHO Ta Ha BnacHui po3cyd Bu3Havae lNepenik ToBapis, pobiT Ta/abo nocnyr, Ans onnatu sKux
baHk Hagae cnoxuBYi kpeguTn isndHMM ocobam - nokynusim. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, ans
onnatu siknx baHk Hagae cnoXxuBYi KpeanTn isn4HUM ocobam - MOoKyNuAM po3miyeTbca BaHkoMm Ha cneuianbHin
ctopiHui Canty bBaHky Ans KOpnopaTMBHWX  KNIEHTIB  Di3MYHMX  OCIG-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KIIEHTIB OpMAMYHMX OCiIO 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10. baHk mae npaBo yTOYHIOBaTW, JONOBHIOBATY Ta 3MiHoBaTH MNepenik ToBapis, pobiT Ta/abo nocnyr, Anst onnatu

sAknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - NOKYNLUSIM LUASXOM PO3MILLEHHSI MOro OHOBIEHOI peaakuii

Ha cneuianbHin cTopiHui CanTy baHky AN KOpnopaTuBHUX KMIEHTIB ¢i3M4HMX OCIB-nignpremMuiB 3a NOCUMaHHSM:

https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a

nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11. Mpo BHeceHHs1 3miH Oo MNepeniky ToBapiB, pobiT Ta/abo mocnyr, AnA onnatu sAkux baHk Hagae cnoXxuBui

Kpeoutn isnyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHWA OeHb [0 X

3anNpoBaKEHHS LLMAXOM ONPUIIOOHEHHS BifNOBIAHOIO OroNnoLeHHS Ta OHOBMEHOT pefakuii MNepeniky 3abopoHeHnx

ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui Canty BaHky Ons KopnopaTUBHMX KIIEHTIB (Pi3ndHMX OCi0-

nignpmemMuiB 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a gona kopnopaTMBHUX KMiEHTIB

topuanyHmx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12. MNignucaHHam 3asieu Ha nigkntodeHHs go Cepeicy «Cnnadynte yactuHamuy KnieHT 6e33actepexxHo npuimMae

Ha cebe pU3nKM Ta NOroAKYETbCS 3 TUM, LLIO BiH CAMOCTIHO BiACTeXyBaTUMe MoBigoOMNeHHs1 baHky Ta cBoevacHo

o3HanomnoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatu skux baHk Hagae cNoXMBYI KpeguTU

disnyHUM ocobam — NOKynusaM, 30Kkpema 3 MOro OHOBIIEHVMMM pedakLisiMu, SKi pO3MiLLyBaTUMYTbCS Ha crneuianbHin
ctopiHUui Canmty bBaHKy Ons  KOpnopaTMBHWUX  KIIEHTIB  Di3MYHMX  OCIO-MigNpMEMUIB 32  MOCUNAHHSAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a ans KoprnopaTMBHMX KIEHTIB OpUONUYHUX ocid 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoX AOTPUMYBaTUMETLCS MOMOXEHb
LbOro AOKYMeHTY nifg vyac kopuctyBaHHsA CepBsicoM «Cnnadynte yacTMHamMm».

ll.Nopspok nigknto4veHHs go CepBicy «Cnnayynute YacTMHaAMU»

24.13. Ona otpumaHHsa Cepsicy «Cnnadynte dactnHamu» KnieHT nogae oo baHky 3asiBy Ha MigkntoveHHs 00
Cepsicy «Cnnadynte YacTMHaMm» OLHUM i3 HACTYMHUX CnocobiB:
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24.13.1.y nanepoBOMy BUMNAAi, Ska CKNagaeTbCa 3a CTaHAapTM3oBaHow opmoto, HaBedeHow y [Jogatky 36
0o uboro [orosopy, nignucyetbcs KnieHToM (ynoBHOBaXKeHMMKU ocobamu KnieHTa), CKpinmoeTbCa nevaTkor
KnieHTa (3a HasiBHOCTI) Ta nepedaeTbCca YNOBHOBaXXeHOMY npecTaBHMKy baHky ©e3nocepenHb0 y BiggineHHi
BaHky;

24.13.2.y eneKkTpoOHHOMY BUIMAAi, AKa CKNnagaeTbCA 3a CTaH4apTM30BaHOK hopMoto, HaBeadeHow y [logatky 36
0o uboro [orosopy, nignucyetbca KeanidhikoBanmun ElN/YpockoHaneHnuin EIN KnieHTta (ynoBHOBaxeHUX OCiO
Knienta) Ta HanpaBnsaeTbeca 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yn iHWoOro BusHayeHoro
BaHkom 3acoby aucTaHuinHOi koMyHikaLii abo Yepes Cepsic «BuyacHo»/Cepsic «[ia» um iHWi ny6niyHi cepsicn
€NMeKTPOHHOro AOKYMEHTOoO0iIry.

24.14. Y 3asBi Ha nigknioveHHs go Cepsicy «Cnnadvynte YactuHammny CTOpOHaMu 3a3HaqyaloTbCs, 30Kkpema:

e nepenik TopriBeNbHUX Ta OMICHMX MPUMIlLEeHb, IHPOPMALINHO-KOMYHIKALIMHUX cucTeM, OQIUINHUX CaWTiB,

BNacHMX oqiliiHMX akayHTiB y Oyab-sknx He3abopoHeHux B YKpaiHi nyOniyHMX couianbHUX mepexax Ta/abo

€IeKTPOHHUX TOpriBENbHMX MangaHynkax (Mapketnnencax), y sknx Ta/abo 3 BMKOpUCTaHHAM skux KrieHTOM

peanisyloTbcs ToBapu, poboTtu Ta/abo nocnyru isnyHm ocobam - nokynuam, Hagani — « TopriBernbHi TOUYKWY;

Ha3BK TopriBenbHUX TOYOK KrieHTa, BKIOYeHUX OO 3asiBu;

nouToBi Ta/abo enekTpoHHi agpecu ToprienbHNX ToHoK KnieHTa;

KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ski peanisoByBatuMyTbCs didn4HNUM ocobam - MOKyNusM;

3acib 0bmiHy iHpopmalLieto, Skt BUKOPUCTOBYBaTMMETbLCS CTOpOHaMU;

nepenik ynoBHoBaxeHux ocid KnieHTta, siki MaTuMyTb NpaBo JOCTyny A0 3acoby oOmiHy iHdopmaLlieto;

KOHTaKTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBKM;

pekBi3nTK BigkpuToro y baHky arigHo ymoB uboro [oroBopy PaxyHky KnieHTa, Skuii BUKOPUCTOBYBATUMETbLCS

ONsi nepekasy KoLUTIB, WO HagaBaTMMyTbcs BaHKkoM B Mexax CnoXunBYMX KpeguTiB gisnyHM 0cobam-noKynuam

ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15. baHk po3rnsifae NUTaHHSA NPo NOrOAKEHHs YM HenoroaxkeHHs 3aaBum Ha nigkntoyeHHsa oo Cepsicy «CnnavyinTe

YacTUHaMU» He nisHiwe 15 (M'sTHaguaTn) onepauinHux gHie nicnst nposeaeHHs baHkoM 0B0B’A3KOBUX Npouenyp Ta

3axogis, nepegbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPIWHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM

ANs NPUAHATTS PiLLEHHS NPO NiAKNIOYEHHS OO CEPBICY.

24.16. bank mae npaso BigmosuTh KnieHTy y nigknioyeHHi oo Cepsicy «Cnnadvynte yactuHammy, akwo KnieHT He

BigNoOBiAae KpuTepisM, 3a3Ha4YeHMM Yy NyHKTi 24.2 uboro [JoroBopy, He NPOMLIOB Npouenypy HanexHol nepesipku

3rifHO 3 BUMOramy YMHHOIO 3aKOHOL4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-siKMX iHLWMX NigcTaB, AKi

BM3Ha4aTbCA BaHKOM caMOCTIHO Y BMaCHUX BHYTPILLHIX HOPMATUBHO-PO3MOPASYNX aKTax.

24.17. baHk iHdopmye KnieHTa npo BigMOBY Yy noromkeHHi 3asBu Ha nigkntoveHHa go Cepsicy «Cnnadynte

YacTUHaMKU» He Ni3Hille HACTYMNHOro onepauinHoro AHS nicnsa 3aBeplUEHHSA BCTAHOBIIEHOrO MyHKTOM 24.15 uboro

[oroBopy CTpoKy ANg po3rnsiay 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMmneHHs 6e3 getanisadii

NPUYUH NPURHATTSA Takoro piweHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Ha nowToBY Yn €NMeKTPOHHY

appecy KnieHTta, dka 3a3HadveHa y 3asBi Ha nigknioveHHs oo Cepsicy «Cnnavyinte yacTuHaMmmy.

24.18. NorogxeHHsa baHkom 3aasu Ha nigkntoyeHHsA o Cepsicy «Cnnadvynte YacTuHaMmn» oOPMITIOETHCS LUFISAXOM:
24.18.1.nignMcaHHs ynoBHOBaxkeHNMK ocobamu baHky BignosigHOI 3asBu, AKWO BoHa odhopmtoBanaca Ta
Hagasanacs o baHky y naneposomy BUrnsgi;
24.18.2.nignucaHHs  KeanicpikoBaHumu ElN ynoBHoOBaxkeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMNA4;;

24.19. lMorogxeHa baHkom 3asiBa Ha nigkntodeHHsa o Cepsicy «CnnayynTe yacTuHamu» € iHOUBIQYyanbHO

YacTuHo LUboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTw ii noromxkeHHst baHkom.

24.20. baHk nepepae KnieHTy noromxkeHy 3aaBy Ha nigkniodeHHa Ao Cepsicy «Cnnayyirte yacTuHamuy y

HaCTyNHOMY NOPSAKY:
24.20.1.9Kwo 3asiBa cknageHa KnieHTom y nanepoBomy Burngagi, baHk nepepae ogvH i opuriHanbHWM
NPUMIPHUK, MiONMCaHUA YNOBHOBaXXeHWM npeacTtaBHUKOM baHky, 6e3nocepegHbo KrieHTy (ynoBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3HiLe HACTYMHOro onepauinHOro AHs, KM Cigye Nicns NOroaXeHHs
3asBMK, 3a ymoBu NpubyTTd KnieHTta (ynoBHoBaxeHOro npeactaBHuka KnieHTa) y uen aeHb o BigaineHHs banky;
24.20.2.9KwWo 3aaBa cknageHa KnieHTom y nanepoBoMy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npnbyne no BigaineHHs baHky BnpogoBx 5 (N'sTu) onepauinHnx AHIB, AKi cnigyoTb NiCNA NOroaXeHHs 3asBu,
BaHk HanpaBnsie oauH i opuriHanbHU NPUMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha aapecy KrieHTa, 3a3HayeHy
y 3asiBi Npo npueaHaHHs/3asBi Npo 3aMiHy YMOB 00cnyroByBaHHSA abo 6e3nocepedHbo y 3asiBi Ha MigKMOYEHHS
0o Cepsicy «CnnayynTte YyactuHamMu»;
24.20.3.5KWwo 3asBa cknageHa KnieHTom y enekTpoHHOMY BUrnsadi, baHk He nisHile HacTynHoro onepauiiHoro
OHA, SKuA cnigye nicna 11 norofkeHHsa, nepefae i KnieHTy wnsaxom posmiweHHs 3 KeanicpikosaHum ElM
YMOBHOBaXeHoro npeactaBHuka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepgici «[is» u4M iHWMX Ny6nidHMX cepsicax enekTPOHHOro
OOKyMeHTOOoBiry, 3a JOMOMOroK SKOro BoHa Hanpasnanacs KnieHtom go baHky.

24.21. MepeniveHi y 3asaBi Ha nigknoyeHHsa go Cepsicy «Cnnayynte YacTMHaMuy» ymMOBUW Ta napamMeTpu HagaHHs

Cepgicy «CnnayynTte yacTMHaMM» MOXYTb OYTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH

wraxom odopmneHHa 3aseu npo 3miHy ymoB Cepsicy «Cnnauyynte 4acTMHamMu», SKka CKIagaeTbCs 3a

cTaHgapTusoBaHo opmoto, HasedeHow Y [loaatky 37 go uboro [lorosopy.

24.22. 3asBa npo 3miHy ymoB Cepsicy «Cnnayvyinte 4yactmHamn» Hagaetbcs KnieHTom o baHky ogHUM i3 HACTynHUX

cnocobis:
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24.22.1.,y nanepoBomy Burnsgi, sika nignucyetbcsa KrieHTom (ynoBHoBaxkeHumn ocobamu KnieHTa),
ckpinnoeTbcst nedvatkoto KnieHTa (3a HasBHOCTI) Ta nepedaeTbCa YNOBHOBAaXXEHOMY NpeacTaBHUKY BaHky
0e3nocepenHbO Y BiaaineHHi baHky;

24.22.2.y enekTpoHHOMY BUrMAgi, dka nignucyetbeca KeanidikoBannn EMN abo YaockoHaneHnun EM KnienTa
(ynoBHOBaxeHMx ocib KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»
4K iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWKMX NyBRiYHMX CepBiciB eNEKTPOHHOrO 4OKYMEHTOODIry.

24.23. baHk po3rnagae nUTaHHS NpPo NOroAXXEHHs Yn Npo BiAMOBY Yy MOromxeHHi 3assu npo 3miHy ymos Cepsicy

«CnnavynTe YactnHamm» He nisHiwe 15 (M'aTHaguUsaTn) onepauiiHmx gHiB nicns npoBeaeHHs baHkoM 060B’s13KOBMX

npoueayp Ta 3axofis, nepeadayeHnx ymosamu Lboro [oroBopy, BHYTPIWLHIMW AOKYMeHTamn baHky Ta YMHHUM

3aKOHOAABCTBOM AMsl NPUNHATTS PiLlEHHS NPO 3MiHY YMOB MiAKMIOYEHHS 0 CEpBiCy.

24.24. baHk mae npaBo BigmoBuTM KnieHTy y 3miHi yMoB HagaHHsi Cepsicy «Cnnadynte yacTMHamu», Npo Lo

iHdopmye KnieHTa He nisHille HaACTynHOro onepauinHoro AHA nicnsa 3aBepLlUeHHA BCTAHOBMEHOrO NyHKTOM 24.23

uboro [oroBopy CTpPOKy ONS po3rnsgy 3asBu LUMASXOM HanpasneHHs KnieHTy BignoBigHoro nosigomrieHHst 6e3

aeTtanisauii NpUYMH NPUNHATTSA TaKoro pilLIeHHs 3a AOMNOMOrok 3acoby obmiHy iHpopmalieto, skun nepegdadeHnin y

3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTte vactmHamm» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnadynte

YacTMHaMuY.

24.25. MorogxeHHs bankom 3aseu npo 3miHy ymoB Cepsicy «Cnnayynte yactuHamuy 0OpPMITIOETECS LUFISAXOM:
24.25.1.nignMcaHHs ynoBHOBaXkeHUMn ocobammn baHky BignoBigHOI 3asBM, AKLWO BOHa odopMoBanacs Ta
Hapgasanacs go baHky y naneposomy BUrnsai;
24.25.2.nignncanHs KeanicikoBaHnmun ElNM ynoBHoBaxeHoi ocobu BbaHky BignoBigHOI 3asBu, SAKWO BOHAa
HagaBanacs o baHky B enekTpoHHOMY BUMNSAI;

24.26. MNMorogpxeHa baHkom 3asiBa npo 3miHy ymoB CepBicy «Cnnavynte 4YacTuHamMu» € iHauBigyanbHOK YacCTMHO

uboro [JoroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.

24.27. baHk nepepae KnieHTy noromxeHy 3asBy npo 3miHy Cepsicy «Cnnayyite 4YacTMHamuy» y HacTynHOMY

nopsiaKy:

24.27.1.9KkWo 3asBa ckrnageHa KnieHtom y naneposomy Burnsgi, baHk nepegae oguH i opuriHanbHWIA
NPUMIPHUK, MigNMCaHUA yNOBHOBaXXeHMM npeacTaBHUKkoM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepawuifiHoro AHs, KU Crigye nicns NOroMKeHHS
3asaBu, 3a ymoBu npubyTTa KnieHTta (ynoBHOBaXkeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;

24.27.2.9xuwo 3aaBa cknageHa KnieHtom y naneposomy Burnsagi, a KnieHt (ynosHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs baHky BNpogoBx 5 (M'ATW) onepauinHmnX AHIB, SKi CNiAYOTb NICNS NOrOAXEeHHS
3asBK, baHk Hanpasnsie oauH Ti OpuriHanbHWI NPUMIPHUK 3acobamMm NOLITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3HaueHy y 3asiBi npo npueaHaHHsA/3asnBi Npo 3amiHy ymoB 06cnyroByBaHHs abo 6e3nocepenHbo y 3asiBi Ha
nigkntodeHHs o Cepeicy «Cnnadynte YyacTMHaAMmNY;

24.27.3.aKWo 3asgBa cknageHa KnieHTom y enekTpoHHomy Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro OHdA, SKMW crnigye nicna i noromkeHHs, nepegae il KnieHTy WNAXOM pO3MilleHHa 3
KesanicikoBannm EIN ynoBHoBakeHoro npeactaBHuka baHky 6GeanocepegHbo y Cepsici «IHTEPHET-
BAHKIHI », iHwoMmy 3acobi gucTaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[isi» 4 iHWKX NyOniyHnx
cepBicax eneKkTpoOHHOro JOKYMEHTOO0biry, 3a JONOMOro sIKoro BOHa Hanpaenanacs Knientom go baHky.

11l.O6miH iHdopmauieto y mexax Cepsicy «Cnnavynte yactTuHaMun»

24.28. O6MmiH iHdopmauieto Mk BaHkom Ta KnieHToM 3agnsa 3abe3neyeHHs HanexHoi B3aemogii CTopiH y mexax
Cepgicy «Cnnavyite yacTUHaMn» 34iACHIOETHCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsgky o6miHy iHopmauieto 3a pgonomoroto APl  skui
ONPWMIOOHIOETLCA Ha cneuianbHin ctopiHui Canty BaHky Ans KopnopaTMBHUX KIEHTIB i3NYHMX OCI6-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuUBHUX
KnieHTiB topugnyHmMx ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a [ONOMOrol0 OKpPemMoro 3acoby AMCTaHUiHOI KOMYHiKauil Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte YyacTmHammy 3rigHo IHcTpykuii oOmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnavynTe YacTuHammn», sika onpuniogHeHa Ha cnelianbHii cTopiHui Canty BaHky Ang kopnopaTuBHUX
KnieHTiB ¢isanyHux ocid-nignpremuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONsl KOPNopaTUBHMX KNIEHTIB lOpManYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumyacoBo, A0 MOMEHTY HanalwTyBaHHSA TexHiYHUX MoxnuBocTen API, obmiH iHdopmalieto mixk baHkom Ta
Knientom y mexax Cepgicy «Cnnayyite yacTuHaMm» 30iMCHIOBAaTUMETbLCS NuLIEe 3a JOMOMOro OKPEMOro 3acoby
AVCTaHUinHOT KOMyHikauii BaHka 3rigHo [HCTpyKUii 06miHy iHdopmauieto y ocobnctomy kabiHeTi Cepsicy «CnnavyiTe
YacTUHaMUY.
Mpo gaty, 3 akoi CTOpOHM MOXYTb po3noyaTth B3aemogito y Mmexax Cepsicy «Cnnadynte yactTmHaMmmy» 3a 4OMOMOroH0
API, baHk po3mMillye BignoBigHEe OroMOLIEHHS Ha cneuianbHin cTopiHui CanTty baHky Ana kopnopaTtuBHMX KIIEHTIB
disuyHux  ocib-nignpvemuie  3a nocunaHHaM:  https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KOpPNopaTMBHUX  KITiIEHTIB  OpuandHMx ocidé 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.
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24.29. 3 MeTO KOPEKTHOro (pyHKLioHyBaHHS 3acoby obmiHy iHpopmauieto y MNopsaky oOMiHy iHgopmauieto 3a
ponomoroto APl Ta IHcTpykuii obmiHy iHdopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4actmHamm»
3aKpINIOTLCA MiHIMarnbHi BUMOTM [0 TEXHIYHOrO OCHALlEeHHst pobounmx Micub KnieHTa Ta [o nporpamHoro
3abe3neveHHs, sike Bukopuctosyeatume KnieHT y mexxax Cepsicy «Cnnavynte yacTUHaMmny.

24.30. MoromxkeHun CTopoHamu 3acidb obMiHy iHpopmaLien, SAKMA BUKOPUCTOBYBaATUMETBHCA Y Mexax Cepsicy
«CnnavynTe YactuHammy, 3akpinnoeTbes y 3asasi Ha nigkntodeHHs Ao Cepsicy «Cnnadvyirte YyacTMHamMuy» Ta MOXe
OyTV 3MiHEHUI LUINAXOM ohopmMIeHHs 3asBu Npo 3miHy ymoB Cepsicy «CnnayynTte YacTuHamMm».

24.31. Yci paHi, wo nepepasatumyTbca CTOpoOHaMuM ogHa OAHIM 3a gonomorok 3acoby obmiHy iHopmauieto,
nepepbayeHoro y 3asiBi Ha nigkntodeHHs no Cepseicy «Cnnadynte YactuHamny abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavynTe YactuHaMmuy», LWINGPYIOTLECS | HEAOCTYMHI iHLWIMM KOpUCTYBayaM Mepexi IHTepHeT.

24.32. Ooctyn po 3acoby oOmiHy iHopMmaLielo BigkpuBaeTbCsa mnicna ayTeHTudpikaudii KnieHta 3a gonomoroto
ineHTUdikatopa (noriHy) Ta naponto KnieHTa (ynoBHOBaxeHuMx ocib KnieHTa), siki BU3HayaroTbcs y 3asBi Ha
nigknoveHHs go Cepsicy «Cnnavyite 4yactuHammn» abo 3asBi npo aMiHy ymoB CepBicy «Cnnavynte yacTuHamm».
24.33. MNpaBuna, sknum KnieHTn MaloTb kepyBaTucs 3aanis 3abesneyvyeHHst HadiHoro Ta 6e3neyYyHoro KOpUCTyBaHHS
3acobamn obmiHy iHcopMmauieto, 3okpema BMMOrM OO igeHTudikaTopiB (NOriHiB) Ta maponiB, BU3HA4alTbCA Y
Mopsaky o6MiHy iHgopmauieto 3a gonomoroto API Ta IHCTpyKLii 0OMiHy iHpopmauieto y poboyomy kabiHeTi Cepsicy
«CnnauyiTte YactmHamm».,

24.34. baHk 3abesneuvye nNigknoYeHHs Ao 3acoby obmiHy iHdopmadieto KnieHTa (ynosHoBaxeHux ocib KnieHTa), aki
BM3HayeHi y 3asaBi Ha nigknioveHHs o Cepsicy «CnnayynTte yactnHamuy» abo 3asBi Npo 3MmiHy YMOB HafaHHS
Cepsicy «Cnnavyinte 4acTuHamu», BNpoaoBX 2 (OBOX) onepauiiHux AHIB 3 MOMEHTY norogxeHHs baHkom
BiANOBIAHOI 3asBW.

24.35. KnieHT 34iNCcHI0E HanawTyBaHHS, peecTpauilo Ta aBTopisauito y 3acobi 0bMiHy iHopmaLieto, BU3HaYeHOMY Y
3asaBi Ha nigknodyeHHa o Cepsicy «CnnavyinTte 4dactuHamm» abo 3asasi nNpo 3MiHy yMoB HagaHHsa Cepsicy
«CnnavyinTe YacTUHaMny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNMopsaky oOMmiHy iHopmauieto
3a gonomoroto APl abo IHCTpykuii o6MiHy iHdopmauieto y poboyvomy kabiHeTi CepBicy « Cnnavyite YacTUHaMMU».
24.36. baHKk caMOCTIMHO Ta Ha BMacHW po3cyd MOXe YTOYHWUTW, AOMOBHUTU Ta 3MiHUTKM [lopsiaok oOMiHY
iHopmauieto 3a gonomoroto APl Ta/abo  IHcTpykuito 0OMiHY iHdopmauieto y  pobodomy kabiHeTi Cepsicy
«CnnavyiiTe YacTMHaMm» LUNSIXOM PO3MILLEHHS IX OHOBIEHMX pPeAakui Ha cneuianbHin ctopiHui CanTy baHky ons
KOprnopaTMBHUX KIiEHTIB idnyHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ansi KoprnopaTUBHNX KIieHTiB PUANYHUX ocib 3a NOCUIaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37. OHoBneHi pegakuii Mopsagky obmiHy iHpopmauieto 3a gonomoroto APl Ta [HCTpykuii 06miHy iHdopMmauieto y
poboyomy kabiHeTi Cepsicy «Cnnadynte YyactmHammn» HabyBaloTb YNHHOCTI 3 HACTYMHOMO KaneHaapHOro AHS, SKUn
cnigye 3a 0aTolo ONpuIiogHEHHS BiAMOBIOHWX 3MiH Ha cneujianbHi cTopiHui CanTy BbaHky ans kopnopaTMBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuaNYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38. Tpo BHeceHHs 3MmiH o [Nopsigky obmiHy iHcopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii oBMiHy
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadynte yacTuHamu» BaHk nonepemxae KnieHTiB 3a 1 (oawH)
KaneHOapHUN OeHb 00 iX 3anpoBaKeHHS LUNSAXOM OMNPUITIOOHEHHS BiAMOBIOHOrO OrOMOLUEHHA Ta OHOBIIEHUX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii o6miHy iHpopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamm» creuianbHin ctopiHui Canty baHky Ans kopnopaTuMBHMX KMiEHTIB
disnyHux  ocib-nignpvemuis  3a nocunaHHAm:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KOpNopaTMBHUX KIiEHTIB  OpuanyHmMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39. NMignucanHsam 3aasu Ha nigkntoveHHa Cepeicy «Cnnavynte YyactuHamuy KnieHT 6e33acTepexHo npuiMae Ha
cebe pusMKn Ta NOroXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMMEHHS BaHKy Npo BHeECEHHS
3MiH go lMopsiaky obmiHy iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHdopmauieto y poboyomy
kabiHeTi CepBicy «CnnauyyiTe 4acTMHamMu», O3HAWOMITIOBAaTUMYTbCSi 3 1X OHOBMIEHMMM  pefakuisiMu, skKi
pO3MilLlyBaTUMyTbCA  Ha cheuianbHin cTopiHui CanTty BaHky gna kopnopaTuMBHMX KIi€HTIB i3M4HMX OCI0-
nianpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTUBHUX KIiEHTIB
IoprandHMX ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONoXeHb UMX AOKYMEHTIB YNPOAOBX BCbOro CTPOKY KopucTyBaHHsi Cepicom «Cnnavyiite 4yacTuHammy .

24.40. MMignucanHHam 3asBu Ha nigkmiodeHHs o Cepsicy «CnnadynTte 4vacTuHamu» KnieHT ©e33acTepexHo
3000B’'s13yETLCA Ta rapaHTye He po3rofoLyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpuCTb TpeTix ocid Byab-AKky iHdopmaLilo, Ska cTana BigoMoto y npoueci kopuctyBaHHA Cepicom «Cnnavynte
YacTMHaMuy, B TOMY YMCHIi, ane He BUKMOYHO:

. npo 3MiCT iHAMBIdyanbHUX YacTvH uboro [oroeopy, - 3asBu Ha nigknoyeHHs go Cepsicy «Cnnavyite
YacTuHamu» Ta 3asB Npo 3MiHy yMoB HagaHHs CepBicy «Cnnayynte YacTUHaMmn»;

. Npo 3MICT JaHuX, sKi 3a3HavatTbest CTOPOHaMM y eNEKTPOHHMX BiAOMOCTAX NPO (Di3NYHUX OCiB-NOKyNLiB, AKi
BMSBMIM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyru KnieHTa 3a paxyHOK CNOXUBYOro KpeanTy baHky;

. npo 3micT MoBigoMneHb Npo NpuMHATI BaHkoM pileHHs Npo Buaady abo npo BigMOBY Yy BMAa4i CNOXMBYOro

KpeauTy cisanyHMM ocobam-nokynusam, ki BUSBUIM HaMmip npuabaty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
32 paxyHOK CMOXMBYOro KpeauTy;
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. Npo 3MICT eNeKTPOHHUX LoMicadHx KoHconigoBaHux 3BiTiB Npo pesynbTaTtn HagaHHa Cepsicy «Cnnavynte
yacTMHaMu» Ta akTiB 3BipKM poO3paxyHKiB, ski odopmnoBaTuMyTbcs CTopoHamn y Mexax Cepsicy
«CnnauynTe yactMHamMmy;

. Npo OoTpMMaHi AN BUKOHAHHS Lboro [loroBopy ineHTundikatopu goctyny (NoriHu), naponi 4o 3acobie 06MiHy
iHcbopmauieto, siki BUKOpMCTOBYBaTUMYTbCs KnieHToM (ynoBHoBaxeHMMn ocobamum KnieHta) y mexax Cepsicy
«CnnavynTe yactTuHamm».

24.41. MignucaHHam 3asiBu Ha nigknioveHHa o Cepsicy «Cnnayynte 4dactuHammy» KnieHT 3000B’A3yeTbCs

OTPUMYBATU Big yCiX didn4HMX OCiB-NoKynuiB, SKi BUSBNATb HaMip oopMntn y BaHKy CnoXxuB4uMiA KpeguT 3anns

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKy BaHKoM iX nepcoHanbHMX

OaHMX 3 METOK HamnexHoro po3rnsagy baHkom nutaHHs npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Taknum isnyHMM ocobam-noKynusim.

24.42. TlignncanHam 3asaBu Ha nigknioveHHs go Cepeicy «Cnnavyite YactuHaMmm» KnieHT 3060B’A3yeTbCsA BXUBATU

BCi HeobxigHi 3axoam 3aansa 3abesnedeHHs 3axXMCTy NepCoHanbHUX AaHux isndHUX OcCib-nokynuis, sikum baHk

HagaBaTMMe CNOXUBYI KpeanuTu Ansa onnatu Toeapis, pobit Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHA Cepsicom «Cnnadynte yactuHamm».

24.43. PeknamyBaHHA KrieHTOM MOXNMBOCTI OTPUMAHHSA (isyHUMM 0coBaMU-NOKYNLAMM CMOXMBUYMX KPeauTiB

BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHS iHWKWX nnaTibkHUX nocnyr BaHky

30INCHIOETLCA NULLIE 3 BUKOPUCTAHHAM NOroXeHux i3 baHKkoM peknamMHux maTepianis.

24.44. [lo noyaTKy BUKOpucTaHHs KrnieHToM peknamHmux matepianie KnieHT HanpaBnsie X makeTn Ta onuc go baHky

y €neKTPOHHOMY BUIMisi4i 3a AONOMOroto 3acoby 0OMiHy iHpopmauieto, Sk BU3Ha4YeHUn y 3asBi Ha NigKIHOYEHHS

0o Cepsicy «CnnadyinTe YactnHamm» abo 3assi npo 3miHy ymoB Cepgicy «Cnnadyinte YactuHaMm».

24.45. baHk BnpogoBX 5 (M'ATv) poboumx AHIB nicna oTpumanHA Big KnieHTa makeTiB Ta onvcy peknamHux

MaTepianiB nosigoMmnse KnieHTa npo iX noromkeHHs abo Hagcwunae cBOI 3ayBaXeHHs Ta/abo nponosuuii go

nigrotoBneHux KnieHtom makeTiB Ta/abo onucy peknamHux martepianis 3a 4ONOMOrot 3acody 06MiHy iHopmalieto,

KU BU3HadYeHnn y 3assi Ha nigknioveHHs o Cepeicy «Cnnadynte yactuHamuy abo 3asisi npo 3miHy ymoB Cepsicy

«CnnavymnTe yactuHamm».

24.46. Y pasi otpumaHHs Big BaHky 3ayBaxeHb Ta/abo nponosuuin go nigrotoBneHux KnieHtom makeTiB Ta/abo

onucy peknamHux Matepianie KnieHT BHOCUTbL OO HWX BiAnNoBigHI 3MiHM Ta NOBTOPHO Hanpasense 0o baHky ans

MOBTOPHOrO PO3rnsAy y eneKTPOHHOMY BUMNSAAi 3a AONOMOrow 3acoby obmiHy iHpopMauieto, KM BUSHAYEHNI Y

3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTe YactnHamm» abo 3asBi npo 3miHy ymoB Cepgicy «CnnavyiTe

YacTUHaMU».

24.47. BaHk BnpogoBx 5 (n'sitn) pobounx AHIB nicns oTpumaHHa Big KnieHTa BigpegaroBaHunx makeTiB Ta/abo onvcy

peknaMHNX maTepianis, Y SIKUX BpaxoBaHi 3ayBaXkeHHs Ta/abo nponosuuii baHky, y pasi ix norogxeHHs NoBigomMnse

KnieHTa npo ue 3a gonomoroto 3acoby obMiHy iHdopMauieto, sikuin BU3HavYeHun y 3asBi Ha nigkntoveHHs o Cepsicy

«CnnauyinTe yactnHammy» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yacTuHaMmmy.

24.48. MNMignucanHam 3aaBu Ha nigknodeHHs o Cepsicy «Cnnavyinte yactnHamuy, KnieHT rapaHTye JOTpUMaHHS

ycix Bumor, nepeabadeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxueye KpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBi nocnyrM Ta diHaHCOBI KOMNaHIi» nig Yac peknamMyBaHHS MOXMMBOCTI NpuAabaHHS
disnyHMMK ocobamm - NokynusiMn ToBapiB, pobIT Ta/abo nocnyr 3a paxyHOK CMOXMBYMX KpeauTiB BbaHky, abo

OTPUMAHHSA IHLIMX NNaTiXHUX nocnyr baHky.

IV. MNopspok HapaHHA CepBicy «CnnavyynTe YacTUHAMU»

24.49. KnieHT Hagae @isandyHMM 0coBGam-MoKynusM, O BUSBWMAM Hamip oTpuMatu y BaHKy cnoxveuum kpeguT,
paxyHoK-gakTypy Ha obpaHi HUMK ToBapu, poboTn Ta/abo nocnyru KnieHta, skui mae 6yTu nignucaHun KnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MmicTuty Bigdutok neyatkun KnieHTa.

24.50. KnieHT 30icHIOE pe3epByBaHHSA 3a3HayeHuX Y paxyHKy - dakTypi ToBapis, pobitT Ta/abo nocnyr 3a (isn4Ho0
0cob0t0-NoKynueMm, sika BUsiBUa HaMmip oTpuMatu y baHky CnoXXvB4Ymm KpeauT AN ix onnaTu, Ha CTPOK, HeOOXiaHWI
Onsa NpuAHATTS BaHKoM pilleHHst NpPo HaJaHHSA Ta OPOPMNEHHS CMOXMUBYOro KpeauTy.

24.51. KnieHT wopeHHo Hanpaensae o baHky 3a gonomoroto 3acoby obmiHy iHbopmalieto, sknii nepeadadyeHnn y
3asBi Ha nigknioveHHs o Cepsicy «Cnnayynte 4acTuHamu»/3assi npo 3miHy ymoB Cepsicy «Cnnavyite
YacTMHaMU», eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKynuiB, siKi BMPOOOBX MOTOYHOIO AHSA BUSBWAIM HaMip
npuabatn ToBapu, poboTn Ta/abo nocnyrm KnieHta 3a paxyHOK CMOXWBYOTO KpeauTy.

24.52. ®opma Ta BUMOMM A0 3MICTYy €NEeKTPOHHUX BiAOMOCTEN Npo (i3n4HNX 0CiB-NOKynLiB, ki BIPOAOBX NOTOYHOIO
OHA BMABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavalTbcad baHkom camocTiiHO Ta po3miwyoTbea 6e3nocepeaHbo y obpaHomy CtopoHamu 3acobi 0OMiHy
iHdbopmauieto.

24.53. baHK CaMOCTIHO Ta Ha BaCHUWA pO3Cyd MPUUMAaE pilleHHA Npo HagawHa abo Mpo BiAMOBY Yy HafaHHI
CMOXMBYOIo KpeauTy i3nyHin ocobi-nokynuto, siki BUSBUNKM Hamip npuabaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMWBYOro KpeauTy, 3 BpaxyBaHHSM BCTaHOBMNEHWX BaHKoOM BHYTPILIHIX BuUMOr A0
NNaTocnpoOMOXHOCTI Pi3an4HOT 0coBM-nokynusa, Ta nosigomnsie KrnieHTa npo NpuAHATE pilleHHst 32 JOMOMOroH
3acoby obmiHy iHopmaLieto, sk nepeabadeHmn y 3asasi Ha nigknioveHHs ao Cepsicy «Cnnadvyite YyacTMHaMm»
abo 3as.i npo 3mMiHy ymoB Cepgicy «Cnnavyiite YacTUHaMm».

24.54. baHk onpaLbOBY€E €MNeKTPOHHI BiJOMOCTI Npo ¢i3u4HUX OCiO-NoKynuiB, siki BUSIBUNM Hamip npugbarty ToBapw,
poboTu Ta/abo nocnyrm KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He MidHille HacTymnHOro onepauinHoro gHA nicns
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il oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby oOMiHy iHpopmaluieto, Sknii nepeabadvennin y 3assi Ha NigKOYeHHS
o Cepsicy «CnnavyiTe 4yactuHamuny/3assi npo 3MiHy ymoB Cepsicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnekTpoHHi BigoMocTi, siki Haginwnm Big KnieHTa 3a gonomoroto nepefdadeHoro y 3asiei Ha nigkntoveHHs go Cepsicy
«CnnauynTe YyactTuHammny abo 3asBi npo 3miHy ymoB Cepgicy «Cnnadvynte YactmHaMmm» 3acoby obmiHy iHdpopmaLieto
y cyboTy, Heainto, Hepoboui abo CBATKOBI AHI, ONPaLbOBYOTLCA BaHKOM y nepLunin onepadinHuii AeHb, skii cnigye
3a BKa3aHUMM OHAMM.

24.55. 3a pesynbTaTtamu onpautoBaHHs €MeKTPOHHMX BiJOMOCTEN Y 3a3HayeHi y NyHKTi 24.54 uporo [JoroBopy CTPOKM
Ta nopsiaky, baHk Hagcunae Knienty 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHhopMaLliero eneKkTPoHHi
NOBIAOMIIEHHA NPO NpuUMHATE BaHKOM pileHHs Npo HagaHHA abo Npo BIAMOBY Yy HaZaHHiI CMOXMBYOIrO KpeauTy
i3nyHNM 0coBaM-NoKynuUsM, siki BKasdaHi KnieHTOM y eNeKTPOHHUX BiAOMOCTSX.

24.56. ®opma eneKkTpOHHOro MOBIAOMITEHHSA MPO NPUNHATE BaHKOM pilleHHs Mpo HagaHHA abo Mpo BiAMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMETbLCA BaHKOM caMOCTIMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmaUieto, kM BU3HaYeHnn y 3asBei Ha nigkniodeHHs ao Cepsicy «CnnavyinTe yacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnayyiite YyacTUHaMm».

24.57. Y pasi cxBaneHHss baHkom HagaHHSA CNOXMBYOro Kpeauty disnyHnM ocobam-noKynuam 3agns onnatyu HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-nokynusam BianoBigHi ToBapu, podoTun
Ta/abo nocnyrn KnieHTa 3 HeOOXigHUMM CYyNpOBOMLKYIOUMMMK [OOKYMEHTaMW, 30KpemMa TEeXHiYHUM nacnopTom,
iHCTpYKLUi€lo 3 ekcnnyaTalii, rapaHTinHUM TanoHOM TOLLO.

24.58. lMignucaHHam 3asBu Ha nigkniodeHHa ao Cepsicy «CnnavynTte 4vactuHamuy KnieHT GessacTepexHo
rapaHTye, WO BapTiCTb TOoBapiB, pobiT Ta/abo nocnyr He Byae 3MiHEHa 3 MOMEHTY iX nepeaadi gi3myHin ocobi —
MOKynulo i 4O MOMEHTY nmepepaxyBaHHs BaHkom cnoxwme4doro kpeauty Ha ix npuabaHHs Ha PaxyHok KnieHTa,
BM3HadeHun CtopoHamm y 3asBi Ha nigkntodeHHst o Cepsicy «Cnnavynte 4yactuHammny Ta/abo 3asBi Ha 3MiHY yMoB
Cepsicy «Cnnavynte 4yacTuHamm».

24.59. Mg yac kopuctyBaHHA Cepgicom «Cnnadvynte 4YactuHammn» KnieHTam 3abopoHeHa nepegada isvyHMM
ocobam — nokynusim ToBapiB Ta/abo BUKOHaHHA pobiT Ta/abo nocnyr, siki He 6ynu nepeadayeHi ymoBamn HagaHHs!
BaHKoM cnoXmBYOro KpeauTy.

24.60. Mig vac kopuctyBaHHs Cepicom «Cnnavynte 4dacTuHammy» KnieHTam 3abopoHeHO 3aMicTb nepegadi
disnyHUM ocobam-nokynusam Tosapy, pobit Ta/abo nocnyr KnieHTta, ans onnatu skux baHkom HagaHui CnoXxmBYuii
KpeaouT, BMaaBaTu Takum ismyHMM ocobam — MmoKynusM OTpumaHi Big BaHkOM kpeawuTHi kowTu roTiBkowo abo
nepepaxoByBaTh KPeOMTHI KOLUITU Ha paxyHKW (i3U4HUX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepsBicy «Cnnayynte 4yactTuHamm»

24.61. Y pasi cxBaneHHst HagaHHS CNOXMBYOro KpeanuTy disnyHMM ocobaM-noKynusamM 3agns onnaTv HAMMK ToBapiB,
pobit Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs Ao Cepsicy «Cnnavynte
YacTuHamuy» abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnayymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMOXMBYOro KPeauTy He Ni3Hile HaCTyNHOro onepauifiHoro AHA nicns yknagaHHa mik baHkom Ta gisu4Ho 0cob0oto
- nokynuem [JoroBopy KOMMNIEKCHOro 6aHkiBCbkoro obcnyrosyBaHHs isnyHmx ocib.

Axkwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepegbavenui y 3asasi Ha nigkntoyeHHs go Cepsicy «Cnnavyite YactuHamuy abo 3asaBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvyinte yacTMHamu», BiANOBIAHY CYyMYy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawinHoro
OHS, SKin cnigye 3a TakumMu OHAMMU.

24.62. 3a kopucTtyBaHHs Cepsicom «Cnnayynte yactuHamu» KnieHT cnnadye baHky KOMicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnayynte yactnHamuy abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnadynte yactuHamm», Hagani — «kKomicis 3a nepekas KpeaUTHUX KOLITIB».

24.63. MignucanHam 3aaBu Ha nigknodeHHa go Cepsicy «CnnadvynTte yactuHamuy, KnieHT Hagae BaHnky npaso
(Oopy4eHHs) Ha yTpumaHHS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOWTiB 6e3nocepefHboro 3 CymMm HagaHux
BaHkoM izanyHMM ocobam-nNoKynuAaM CNOXMBYMX KpeauTiB 3a4nsa onnaTu ToBapis, pobiT Ta/abo nocnyr KnieHTta, ki
nepepaxosyBaTuMyTbCcs BaHkoM Ha PaxyHok KnieHTa.

24.64. basosi (CtanpapTHi) Tapudu (ctaBkm) Komicii 3a nepekas KpeOuTHUX KOLUTIB BCTAHOBMNIOWOTHCS BaHkom
CaMOCTINHO Ta Ha BNaCHUM po3Cyd Y 3anexHOCTi Bi4 YMOB Ta napameTpiB CMOXUBYMX KpeauTiB, sKi Ha4arTbCs
disnyHMM ocobam-nokynuam 3aans npuabaHHa ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnoTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMMK knieHTamu CepicoMm «CnnayynTe YacTUHaMu», Lo
micTutbes y dopatky 38 go uboro [orosopy.

24.65. basosi (CtangapTHi) Tapudu (ctaBkn) Komicii 3a nepekas KpeguMTHUX KOLITIB MOXYTb OyTu 3MiHeHi BaHkom
CaMOCTINHO Ta Ha BNacHWA po3Cya LUNAXOM BUKNafeHHsa y HoBin penakuii Tapudis AT «[MYMB» 3a kopucTyBaHHSA
KopnopaTuBHuMM KnieHTamum CepaicoM «CnnadynTe YactmHammy», Wwo Mictatbesa y Jogatky 38 oo uboro [Joroeopy,
3 JOTPUMaHHSAM NOJOXeEHb Liboro [1oroBopy NpPo BHECEHHS 3MiH 4O AOro nyGnivyHOi YaCTuHM.

24.66. baHk Mae nMpaBO CaMOCTIMHO Ta Ha BMacHWA po3cyn, 3 Oyab-sKow MepioguyYHICTIO Ta Ha Oyab-AKWMIA CTPOK
BCTaHoBmnoBaTn AkuivHi Tapudu (ctaBkm) Komicii 3a nepeka3 KpeguTHMX KOLWITIB SIK BiAMOBIOHO OO YMOB LbOrO
HoroBopy, Tak i 3rigHO okpeMux NybniyHMX akuinHUX Npono3uuin, 6oHycHWX, pedepanbHux nporpam abo nporpam
nosaneHocTi baHky ANs KopnopaTUBHUX KNIEHTIB, Ski onpuniogHoTbea Ha CanTi baHky.

24.67. NMignucanHam 3asBu npo nigknodeHHs o Cepeicy «Cnnadynte 4vactuHamu» KnieHT 6e33acTepexHo
NOroAXXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTti baHky Bci noBigoMneHHs1 BaHKy Npo BHECEHHS
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3MiH go ny6niyHoi YactuHu uboro [doroBopy, 3okpema go HOogatky 38 «Tapudm AT «[MYMB» 3a kopucTyBaHHSA

koprnopaTvBHuMn knieHTamm CepBicom «Cnnadyynte YacTMHammy», a TakoX OrOMOLWIEHHSA Mpo iX 3MiHy, Mpo

3anpoBaXeHHs YM ckacyBaHHsS AKLiMHUX TapudiB (cTaBok) Komicii 3a nepekas KpeauMTHUX KOLUTIB B MeXaX LibOoro

[oroBopy abo 3rigHO OKpeMMuX akuiiHMX MPono3uuini, OOHYCHMX, pedeparnbHUX NporpamM 4Yu Nporpam fosNIbHOCTI

BaHky Ansa kopnopaTtMBHUX KNIEHTIB.

24.68. baHk moxe BcTaHoBUTK KnieHTy IHAMBIAyanbHi ymoBM cnnatu Ta/abo IHamBigyansbHi Tapudu (ctaBku) Komicii

3a nepekas KpeaAUTHUX KOLUTIB.

24.69. BctaHoBneHi baHkom IHamBigyanbHi ymoBu cnnatu Ta/abo IHameigyansHi Tapudum (ctaskun) Kowmicii 3a nepekas

KPeAUTHUX KOLUTIB, @ TakOX CTPOK, Ha SIKMA BOHW 3anpoBaXyeTbCsl, 3a3HadvalTbCsa y BignosigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnavynTte yactuHammy.

24.70. Micns 3aBeplUeHHA CTPOKy, Ha sikmin BbaHkom BcTaHoBnBanuca IHAuBIgyanbHi ymoBM cnnaTtu Ta/abo

IHamBigyanbHi Tapudm (ctaeku) Komicii 3a nepekas KpeaMTHUX KOLUTIB, HapaxyBaHHSA Ta chfarta BKa3aHOi KOMicil

3OINCHIOETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgapTHux) Tapudie (ctaBok) Kowmicii 3a nepekas

KpeanTHUX KOLWTIB, siki nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a

KOpPUCTYyBaHHS koprnopaTuBHUMU KriieHTaMu CepsicoM «Cnnadyynte yactuHamumy» 4o uboro [loroBopy, abo y poamipi

3anpoBamxeHnx baHkom y uen nepiog AKUiMHMX TapudiB (CTaBOK).

[MoBepHeHHs1 Ao 3aranbHUX ymoBM cnnatu Ta Ao basosux (CtaHaapTHMX) TapudgiB (CTaBok) abo AKLINHUX Tapudis

(cTaBok) nicna 3aBepLUeHHNA CTPOKY Ail IHAMBIgyanbHMX YMOB cnnaTtu Ta/abo IHamBigyanbHMX Tapudis (CTaBok) He

notpebye odopmneHHsa Mixk CTOpoHaMu SKMXOCh IHAMBIAYanbHUX YacTUH 4O Uboro [JoroBopy, 3okpema 3assu npo

3MiHy ymoB Cepsicy «CnnaJvynte yacTuHamMmny.

23.71. baHk mMa€e nNpaBO CaMOCTIMHO Ta Ha BNAacHWW po3cyd 3MiHUTKM abo ckacyBaTu BCTAHOBNEHi |HAMBIAyanbHi

ymoBwu cnnatu Ta/abo IHamsigyansHi Tapudm (ctaBku) Komicii 3a nepekas kpeauTHUX KOLWWTIB A0 3aKiHYEHHsSI CTPOKY

ix gii, nogigomuBLK npo ue KnieHTa He ni3Hilwe, Hix 3a 5 (M'ATb) KaneHgapHWX OHIB 3a 4onoMorok 3acoby o6MiHy

iHdbopmauieto, 3a3HaveHoro y 3asBi npo nigkntodeHHst o Cepsicy «Cnnadynte yactuHamuy» abo 3asBi Npo 3MiHy

ymoB Cepsicy «Cnnadynte yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUx ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLITIB He noTpebye ocopmreHHst Mk CTOpOHaMM SIKMXOCb iHAMBIAYyanNbHUX YacTUH OO0 LIbOro

[Horosopy, 3okpema 3aseu npo 3miHy ymoB Cepgicy «Cnnadyite 4acTuHaMmy.

23.72. Mo 3aBepLIeHHI0 MATUAEHHOTO CTPOKY 3 AHA oTpumaHHsa KnieHtom nosigomneHHs Bbanky npo 3miHy abo

ckacyBaHHS IHAMBIAyanbHWX yMOB cnnaTu Ta/abo InamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeamTHUX

KOLUTIB HApaxOBY€ETbCH Ta CNNavYyeTbCs:

. 3a HoBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHamBigyansHoro Tapudy (Ctaskm),
sKi 6yayTb BCTaHOBeHi baHkoM y BigNOBiAHOMY NOBIAOMIEHHI, - SIKLWO BaHKOM NPUAHATO pilleHHS NPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMM ymoBamu cnnatv Ta basosumun (CtangapTHumun) Tapudamu (CTaBkamu), siki BCTAHOBMEHI
BbaHkom 3rigHo nigpo3giny 24 uboro Horoopy Ta Oopatky 38 «Tapudm AT «[MYMB» 3a KOpUCTYBaHHSA
koprnopaTtuBHuMK knieHTammn CepsicoM «CnnauynTte YactuHamu», abo y po3mipi 3anpoBapkeHux baHkom y
uen nepiog AkuUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilLeHHS NPO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBigyanbHUx Tapudis (CTaBoK).

24.73. Tig yac kopuctyBaHHs Cepgicom «Cnnadyynte yactuHammny KnieHT 3060B’a3yeTbcsa nosigomnsatn baHk npo

i3nyHMX ocCib - NoKynuiB, Ski oTpManu y baHKy cnoxuBdi KpeauTu 3agns onnaTtu ToBapiB, pobiT Ta/abo nocnyr

KnieHTa, ane BigMoOBMNNCA Bif TX OTPMMaHHS Yu Bif ohOpMITEHHS BiAMOBIAHOrO 4OroBOpPY KyniBMi-npoAaxy ToBapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHoOK HagaHoro BaHKoM cnoXxumBYoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHUA CTPOK.

Take noBigOMNeHHs HanpaensaeTbca KnieHToM go BaHky y enekTpoHHOMy BWrnsgi 3a AONOMOrol obpaHoro

CrtopoHamu 3acoby o06MmiHy iHdopMaLiieto 6e3nocepeHbO y AeHb BiAMOBU idU4HUX OCIO — NOKyNLiB Big OTPUMAHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big oopmNeHHs BiANOBIGHOrO AOrOBOPY KyniBNi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo nocnyr Yn NOBEPHEHHS TOBapy, OMMa4YeHoro 3a paxyHoK HagaHoro baHkom CnoXuB4YOro kpeguTty, Yy

BCTAHOBIIEHUIN YYHMM 3aKOHOAABCTBOM rapaHTiNHUIA CTPOK.

24.74. KnieHT 3060B’A3yeTbCs He Mi3Hiwe HacTynmHoro pobodoro AHA nicns HanpaeneHHs Ha agpecy banky

€eKTPOHHOrO NOBiAOMIEHHS NPo hi3nyHMX OCIb - NOKyNUiB, AKi oTpMManu y baHky CnoXuBeYi KpeanTu 3agnsa onnatu

ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ane BigMOBWNMCS Bifg iX OTPUMaHHS 4M Big OCPOPMIIEHHS BignoBiAHOrO

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHaHHS pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoOXuWBYOro KpeauTy ToBap Yy BCTAHOBMEHWA UYMHUM 3aKOHOOABCTBOM rapaHTIMHWIA CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi TakMx ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnarty siknx

BaHKkoM HagaBaBCs CNOXMBYUIA KpeauT, Anst No4arnbLIOro HanpaensHHA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

hisanyHMx ocib-nokynuis nepen baHkom 3a OTPYMaHUMK CNOXMBYUMU KpeaUTaMU.

Mpn ubomy baHk noBeptae KnieHTy KoMmicito 3a nepekas KpeaUTHWX KOLWITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHA Ha PaxyHok KrieHTa cymn cnoXxunBymnx KpeauTie BiANOBIAHO A0 YMOB Lboro [lorosopy, nuiie y pasy

NOBEPHEHHST (Di3NYHOK 0CODOO0K — MOKYMLUEM TOBapy 4u BigMoBM Big pobiT Ta/abo nocnyr, onnayeHnx 3a paxyHok

CMOXWBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBaHOrO YOTMPHAaAUSTUOAEHHOIO CTPOKYy 3 AHSA NpuabaHHs

ToBapiB, po0biT Ta/abo nocnyr.

24.75. Y pasi npoBegeHHss baHkoM MOMUNKOBOI, HEHanNexHoi abo HeaKLenToBaHOI NNaTiKHOI onepadii 3 nepekasy

kowTiB Ha PaxyHok KnieHTa, BaHk HanpaBnsie KnieHTy 3a gonomorot obpaHoro CTopoHamu 3acoby oOmiHy

iHpopMauieto BUMOry y eneKTpPOoHHi ¢hopMi Mpo MOBEPHEHHS LMX KowTiB, a KnieHT 3000B’si3aHWiA He Mi3Hiwe
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HaCTynNHOro pobo4yoro AHst 3 MOMEHTY i OTPUMaHHS, NOBEPHYTU Ha paxyHOK BaHKy cymy MOMWIKOBOI, HEHANEXHOT

abo HeaKL,enToBaHOI NaTiXKHOI onepaLii.

24.76. NMignucanHam 3aseu Ha nigkntodeHHs ao Cepeicy «CnnavyinTe yactuHamu» KnieHT gopydyae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoKy KopuctyBaHHs Cepsicom «Cnnavynte YacTuHammuy npoBoanTu [JoroBipHe CNMcaHHs

3 Oyab-akoro PaxyHky KnieHTa, skun 6yae BigkpuTum 3rigHo uboro [JoroBopy abo iHworo yknageHoro CTopoHamu

AoroBopy:

e  4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty akux baHkoM HagaBaBCHA CNOXUBYUN
KpeamT, Ta dKka nignsrae noBePHEHHIO Ha paxyHok BaHKy BHacnigok BigMoBu (hisnyHOI 0cobu - Nnokynusa Big ix
OTPUMaHHA YK Bigd OhOPMIIEHHS BI4NOBIOHONO AOrOBOPY KyniBMi-MpOAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHSA idnyHO 0CcoBOI0 - MOKyNUeM TOBapy, OMMa4YeHOoro 3a paxyHOK HagaHoro
BaHkOM CMOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiHUIA CTPOK;

e CYM NOMUITKOBUX, HEHaNEXHNX abo HeaKkLenToBaHUX NNaTihkHOI onepauin baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77. KnieHT 3abe3neyye HasgBHICTb Ha BriacHUX PaxyHkax 4OCTaTHbOI CyMU FPOLLOBUX KOLUTIB AN BUKOHAHHSA Y

noBHomy o6cAsi 3a4ns npoBeAeHHs ix [OroBipHOro cnucaHHs, y nepeabayvyeHux nyHkramu 24.75 ta 24.76 uboro

[oroBopy Bunagkax.

24.78. Akwo Ha PaxyHkax KnieHTa 6yae HegocTaTHbO KOLWTIB AN [1oroBipHOro cnucaHHs Beiei cymu 3ab0oproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [JoroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34incHNTK [lorosipHe CnUcaHHA BKasaHMX NraTexis BHACNiAOK HaKnagaHHSA apeLuTy Yy BCTAHOBMEHHS iHLINX
00TskeHb No PaxyHkam KnieHTa, To baHk Moxe npu3ynmHuTu HagaHHs KnienTy Cepsicy «CnnadynTte yactuHaMmy,

NMOYMHAKYM 3 NepLIoro onepauinHoro AHA, AKMK Crigye Micrs HacTaHHA BU3HA4veHoro umuM [JoroBopoM CTPOKY Ans

cnnaTu BiANoBigHUX nNnaTexiB.

24.79. baHk BigHoBMOE HagaHHs Cepgicy «CnnavynTe YacTMHaMmn» He Mi3Hille HaCTyNHOro onepawiiHoro gHS nicrns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3000B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 Uboro

Horosopy.

24.80. KnieHT Hece BignosiganbHiCcTb 3a byab-aki 36uTkn (Koay), ki 3aBaaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTii Ta 3acBifyYeHb CTOCOBHO HaneXHOro BMKOHAHHS MOSoXeHb Liboro [loroBopy Ta BUMOI 3aKOHOAABCTBA B

cepi CNOXMBYOro KpeaAMTYBAHHSA, 3aXUCTY MpaB CnoXxuBadiB piHaHCOBMX NOCnyr Ta/abo peknamMmyBaHHA hiHAHCOBUX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLlkogyBaHHA Taknx 36MTKiB (LUKOAM) y MOBHOMY 0BCA3i.

24.81. CTOpPOHM LOMICAYHO cKnagatoTb enekTpoHHui KoHconigoBaHui 3BiT Npo pesynbTatv HagaHHsa CepBicy

«CnnavyinTe YacTMHaMmn» 3a KOXXHWUIA KaneH4apHU micsub.

24.82. baHk 3a gonomoroto 3acoby obmiHy iHopmaLieto, Skuin BU3HadeHun y 3asBi Ha nigkntoyeHHst oo Cepsicy

«Cnnauynte yactnHamm» abo 3asaBi npo 3miHy ymoB Cepicy «Cnnayynte 4actvHamu», Hanpaensie KnieHty

eneKkTpoHHMI KoHconigoBaHun 3BIiT Npo pe3ynbTatv HagaHHa Cepsicy «Cnnavyiite YyactuHammn» o 20 (gBaausitoro)

ymcna micaus, SKUn cnigye 3a 3BiTHUM.

24.83. dopma enekTpoHHOro womicavHoro KoHconigosaHoro 3BiTy npo pesynbtatu HagaHHA Cepsicy «CnnavynTe

YacTMHamMuy» BCTAHOBMOETbCA BaHkoM camoCTinHO Ta po3MiwyeTbes 6e3nocepegHbo y obpaHomy CTopoHamu

3acobi 0bmiHy iHchopmaLieto.

24.84. KnieHt BnpogoBx 3 (Tpbox) pobounmx AHIB 3 gaTu OTpuMmaHHsa Big baHky LWOMICAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbTtat HagaHHA Cepsicy «Cnnadynte yacTuHamMu» MiANUMCYE MO0 LUNSAXOM

HaknagaHHsa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamm 3acoby obmiHy iHcbopmaLlieto.

24.85. 3a HasBHOCTIi MOTMBOBAHWUX 3ayBaXeHb A0 3MICTy CKrageHoro BbaHKOM enekTpOHHOro LOoMICAYHOro

KoHconigoBaHoro 3BiTy nNpo pesynbTaTn HagaHHa Cepsicy «Cnnayvyinte yactuHamuy, KnieHT BnpogoBx 3 (TpbOX)

pobounx OHIB 3 4aTuM OTPMMAaHHs 3BiTy HanpaBnse Ha agpecy baHky BigNoBigHI 3ayBakeHHA OO MOro 3MmicTy y

€neKTpoHHOMY BUrMsiAi 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHopMauieto.

24.86. Akwo y Bu3HayeHi nyHkTamn 24.84 Ta 24.85 uboro [orosopy cTpoku KrieHT He HanpaBuTb A0 BaHky

nignucaHun 3i ceoei CTOPOHU LLOMICAYHMIA enekTpoHHMI KoHconigoBaHui 3BIT Npo pe3ynbTatv HagaHHa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBuTb 40 baHky MOTMBOBaHI 3ayBaXKeHHS 40 NOrO 3MICTY, TAKUIN LLIOMICAYHUI

enekTpoHHun KoHconigoBaHui 3BiT npo pesynbtatn HagaHHa Cepsicy «CnnavynTe yacTuHamu» Ta NOro 3MmicT, B

TOMY YKCHi CyMU nepepaxoBaHnx KnieHTy KOLTIB 3a CNOX1BYMMY KpeauTamm, HagaHuMmuy baHkom ¢isnyHnm ocobam-

noKynusiM Anst onnaty ToBapis, pobiT Ta/abo nocnyr KnieHta, a Takox cymn ytpumaHoi bankom Kowmicii 3a nepekas

KpeauTHUX KowTiB Ha PaxyHku KnieHTa, BBaxxaTUMYTbCs NoroaxeHnmmn KnieHtom.

24.87. KoxHa 3i CTOpiH MOXe iHiLitoBaTV NpoBeeHHS NepioAMyHNX 3BIpOK pO3paxyHKIB, 34incHeHux Mk CTopoHamum

y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasueLUW iHWIiA CTOPOHI BiANOBIAHMI 3aMUT Pa3oM 3 NPOEKTOM aKTy

3BipKM Y eNeKTPOHHOMY BUMMsAi 3a JonoMoroto o6paHoro CtopoHamu 3acoby oOMmiHy iHhopmauieto.

24.88. KnieHT abo baHk He ni3Hiwe 3 (Tpbox) pobounx AHIB 3 AaTW OTPUMaHHS Big iHiLitoto4oi CTOpOHM 3anuTy Ha

npoBefeHHSA 3BipKM po3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eneKTPOHHOMY BUIMsAAi, onpauboBYe BiANOBIOHI

OOKYMEHTN, nignucye OTPMMaHUM akT 3BipKM PO3paxyHKiB LWISAXOM HaknagaHHa KeanigikoBaHoro abo

YpockoHaneHoro ElN ta noBepTae 1ioro Ha agpecy iHiditotouoi CTopoHu 3a gonomoroto obpaHoro CtopoHamm 3acoby

06MiHy iHdopmalieto.

24.89. Y pasi HasgBHOCTi MOTMBOBaHMX 3ayBaXKeHb 0 3MICTY CKITafeHoro iHiLitoto4oo CTOPOHOK NPOEKTY akTy 3BipKK

po3paxyHkiB, iHwWa CTopoHa BNpoAoBX 3 (TpbOx) poboumx OHIB 3 AaTW MOro OTPUMAHHA Hanpaense BigmnoBigHI

MOTMBOBaHI 3ayBaXX€HHS1 y €NEeKTPOHHOMY BWUIMsAi Ha agpecy iHiuitotovoi CTopoHM 3a gonomoro obpaHoro

CrtopoHamu 3acoby enekTpoHHOI B3aemogii.

24.90. Akwo y Bu3Ha4veHi nyHkTamu 24.88 Ta 24.89 uboro [orosopy cTpoku CTOpoHa, sika oTpuMana 3anut Ha

npoBefeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditotovoi CTopoHu nignucaHuin KeanidikosaHum ElM akt
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3BipKM Yy €NEKTPOHHOMY BUMMsgi abo He HanpaBUTb MOTMBOBAHI 3ayBaXXEHHS OO MOro 3MiCTy, TakMi akT 3BipKU
BBaXXaTUMyTbCs norogpxkeHnMmn CTOpPOHO, sika oTpuMMana Big iHiuitotodoi CTOPOHM 3anuT Ha NPOBEAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixk CTopoHamm y Mexax Cepsicy «CnnadyinTe YacTuHaMm».

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWU»

24.91. KnieHT mae npaBO B OQHOCTOPOHHLOMY MOPSAKY BiAMOBMTUCHL Big KopucTyBaHHs CepBicom «CnnadyinTe
YacTMHamuy, HanpaBuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3miHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHammn» y opmi Ta y crnocib, ski nepegdadeHi nignyHkTammn 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'sTHaguUATb) KaneHaapHUX AHiB Ao 6axaHoi Aaty npunuHeHHs [Joroeopy.

Y Takomy Bunagky HagaHHs Cepgicy «CnnayynTe YacTMHaMmn» NPUNUHAETbCA Ha 16 (WiCTHAQUATUIA) KaneHgapHU
AeHb nicng oTpuMmaHHsa baHkom 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavynte YacTuHaMmm».

24.92. baHk mMae npaBo B OOHOCTOPOHHLOMY MOPSAKY NPUNUHUTK HagaHHA Cepsicy «CnnadyynTe YacTMHaMnY,
HanpaBmBLWKN Ha agpecy KnieHTa BignoBigHe enekTpoHHe noBigOMMeHHs 3a gonomorow obpaHoro CTopoHamu
3acoby obmiHy iHpopmalieto 3a 15 (n'aTHagUATL) KaneHaapHUX gHiB Ao 6axaHoi gatn npunuHeHHs Jlorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyvite YacTMHamMmn» NPUNMHAETBCA Ha 16 (WicTHAgUATMI) AeHb nicng
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBigoMMeHHs1 baHky.

24.93. baHK sik cyb'ekT NepBMHHOIO (PiIHAHCOBOrO MOHITOPWHIY, (hbiHAHCOBWMIA Ta BamNTHUM areHT Mae npaBo
BiOMOBUTUCS Big NiOTPUMaHHA AinoBux BigHocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMMU Ta perynsaTopHUMM
HOPMaTUBHO-NPaBOBMMM aKTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdpepi PiHAHCOBOrO MOHITOPUHIY, Yrogow
FATCA/Yrogoto CRS T1a cratTteto 39-3 NogaTKoBOro Koaekcy YkpaiHu.

Mpo npaBoBi niactaBu Ta gaTy, 3 Akoi [orosip npunuHsie ceot fito, baHk nosigomnae KrnieHTa nucbmoBoO 3a
gonomoroto obpaHoro CtopoHamm 3acoby 0bmiHy iHdopmaLieto.

3akpinneHa y UbOMYy NYHKTi mpouegypa posipBaHHA BbaHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hei He
3aCTOCOBYHOTbCS 3aranbHi npaBuna, Aki BU3HadeHi nyHkToM 24.92 nigposginy 24 uboro [lorosopy.

24.94. ®iHaHcoBi 3060B’a3aHHs CTOpiH, WO BWHUKNWM Nig 4Yac kopucTyBaHHSA KnieHtom Cepsicom «Cnnadynte
YacTUHaMUy», Ta SKi 3anUWWANCA HEBUMKOHAHMMW Ha AaTy MNPUNWHEHHS HadaHHS LbOro Cepsicy, nNignaralTb
HaneXxHoMmy BUKOHaHHIO CTopoHaMM Ha TUX e YMOBaXx, L0 BU3Ha4eHi nigpo3sainom 24 uporo [Joroesopy.

25. NOCNYTrA AOroBiPHOIoO CrMUCAHHA

25.1. baHk Hagae Mocnyry [orosipHoro cnucaHHs KowTiB 3 PaxyHKy 3a peksisautamu KnieHTa 3a ymMOBM nignucaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucaHnHa kowrTiB (Jogatok 33 go uboro [orosopy). BbaHk
po3noynHae HagaHHs nocrnyru [JoroeipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHTa He nisHie
onepauinHoro AHs, HacTynHoro 3a AHem, B sikomy CTtopoHamu nignucaHa 3assa wopo nocnyrn [orosipHoro
CNUCaHHA KOLUTIB.

25.2. KnieHT gopyyae baHky 3givicHioBaTu [doroeipHe cnucaHHsA kowTiB 3 Moro PaxyHky B BaHKy Ha KOpuUCTb
OTpMMyBaya, Lo o6CnyroByeTbCA B YNOBHOBaXKeHOMY GaHKy YKpaiHW, 3a peksiauTamu i ymoBamu, IO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CNUCaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHs 34iMCHI0ETbCS OAHOYACHO 3 NPoBeAeHHAM ornepauii no PaxyHky y
po3Mipax, BCTaHOBMeHuX Ailounmn Tapudamu baHky, Ta y nopsgky, obymoBneHomy nignyHktom 5.3.1 uporo
[orosopy.

25.4. MNMocnyra JdorosipHoro cnucaHHs KowwTiB 3 PaxyHky 3a peksisuTamu KnieHta gie Ao npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyrm WnsaxoM HagaHHsa banky 3assu wono nocnyrm [orosipHoro
CMNUCaHHS KOLLTIB 3 MPOXaHHSM NPUNUHEHHS HaJaHHA 3a3HayeHoi nocnyri. baHk npunuHse 3gincHeHHs JorosipHoro
crnucaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHile onepauiiHoro AHs, HacTyrnHOro 3a AHeM, B AKOMY
0o baHnky Haginwna 3asasa woao nocnyru JorosipHOro cnucaHHs kowTie. Y pasi BiamoBu KnieHTa Big oTpuUMaHHSA
uiei nocnyru nignucanHs baHkom 3asBu woao nocnyrv [JOroBipHOro CNMcaHHs KoLwTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 JOOATKOBUX CEPBICIB

26.1. baHk 3abe3nevye BukopuctaHHsa KnieHTOM 4O4aTKOBMX CEPBICIB - cepB.iciB napTHepiB baHky, aki ans 3py4HocCTi
KnieHTa iHTerpoBaHi go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNMepenik 4ogaTKOBUX CepBICiB Ta YMOBM 3abe3neyeHHs 40 HWUX OOCTyny BM3HadeHi y Jopatky 21 go uboro
[Oorosopy.

26.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLii, Ky HafaloTb cepBicu
napTHepiB.

27. DOOATKHU

Hopatok 1 — 3asgBa npo npuegHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
HopaTtok 2 — 3asiBa Npo 3MiHy yMOB 06CnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06CnyroByBaHHs KOprnopaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»
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HopaTtok 2.2 — 3asBa Npo BigKpUTTA paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTkm) Ta
3anuT-3asBa Ha BUNyck BipTyanbHoi KapTku;

HopaTtok 2.3 — 3aaBa npo BigkputTs paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BI1K);
HopaTtok 2.4 — 3asea npo 3aMiHy yMoB 06cnyroByBaHHs (3miHa akeTy);

Hopatok 2.5 — 3assa npo IHTEPHET- BAHKIHT;

Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs go [doroBopy GaHKIiBCbKOro o6CryroByBaHHs
KOPNopaTUBHUX KMIEHTIB Y LINOMy)

Hopatok 3.1. — 3aaBa npo posmiweHHsa Bknagy (y pasi npuegHaHHa go [oroBopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHkiBCbKOro 06CnyroByBaHHs KOPNopaTUBHUX KMIEHTIB)

Hopatok 3.2. — 3asBa npo posmileHHa Bknagy (y pasi npuegHaHHsa go [lorosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu [JoroBopy GaHKiBCbKOro 06CNyroByBaHHS KOPMOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisauii igeHTudikauinHMx gaHux no kMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHsa Bknagy 3a [denosutHumu nporpamamm «[enos3ut «CtaHgapTHUMA» Ta
«[enosnt «3pyvHuiny, sika CKnagaeTbCsl Y eNEKTPOHHIN opMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOI KOMYHiKaLil
HopaTtok 4 — 3asiBa Npo 3MiHy ymoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif, po3milleHHs Bknagy

Hopatok 5 — Tapudom lMNakeTis

HopaTtok 6 — Tapmudu baHky

HopaTtok 7 — NacueHi npoaykTn

Hopatok 8 — AHKkeTa-3asBa Ha BMaady kopnopatumsHoi BI1K

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KApTOK, SKi BUNYCKATLCA AN pO3NOPSIKEHHS paxyHKOM

Hopatok 9 — NpaBuna (pekomeHaaLii) BUKOPUCTaHHSA KOPNopaTuBHOI nnaTtikHoi kapTkn AT «[TYMB».

Hopatok 10 — 3asBa npo Kyniemnto iHO3eMHOT BanioTu

HopaTtok 10.1 — 3asBa npo 06MiH iIHO3EMHOI BantoTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3asBa npo npogax iHO3eMHOi BanoTh

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3uKu

Hopatok 13 — 3asiBa npo HagaHHA nocnyr 3apnnaTHOro NPoeEKTy

Hopatok 14 — MNepenik PizanyHMX 0CiO, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dopmi)

Hopatok 15 — MNepenik PizanyHMX 0CiD, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLoBmx KOWTiB PidnyHnm ocobam (B eneKTpoHHin dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLloBux kowTiB PisnyHum ocobam (y naneposivi hopmi).

Hopatok 18 — Tapmdum Ha gogaTkoBE PO3PaxyHKOBO - kacoBe 06CnyroByBaHHs

Hopatok 19 — 3asiBa npo HagaHHS NOCNyr 40AAaTKOBOIO PO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HagaHHS Nocnyr 4OA4AaTKOBOIO PO3paxyHKOBO-KacoBOro obCryroByBaHHs

Hopatok 21 — lNepenik 4OOaTKOBMX CEPBICiB Ta YMOBU 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa go Cepsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npuomy-nepegadi ObnagHaHHA (Npy BCTAHOBIEHHI)

Hopatok 23.1 - AKT npuiiomy-nepegadi ObnagHaHHSA (Npyv NOBEPHEHHI)

Hopatok 24 — 3asaBa npo BigMoBy Big CepBsicy TOProBoro ekBampuHry

Hopatok 25 — 3aaBa Ha nigknoyeHHs goaaTtkoBux CepsiciB TOProBoro ekBampuHry

Hopatok 26 — 3asBa npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudpm AT «[MYMB» Ha ob6cnyroByBaHHSA 3apniaTtHUX NPOEKTIB KOPNOPaTUBHUX KMNIEHTIB Ta BUNNaTy
MEHCIW, rPOLLOBOT AOMOMOIY Ta iHLIMX AepXaBHUX couianbHUX BunnaT

HopaTtok 29 — lNnatikHa iIHCTPYKLis B HAWioOHanNbHI BanioTi

HopaTtok 30 — NnaTikHa iHCTPYKLis B IHO3EMHI BantoTi

Hopatok 31 - IHCTPyKLUist NO 3anNOBHEHHIO MAATKHOT IHCTPYKLIi B iIHO3eMHIN BantoTi

JopaTok 32 - Y3romkeHHs po3paxyHKy niMiTy 3anuLiKy roTiBku B Kaci.

HopaTtok 33 - 3asdBa Wwoao Nocnyru 4OoroBipHOro CrMCaHHS KOLUTIB.

Hopatok 34 - 3asBa Npo HagaHHA NOCnyr A04ATKOBOro po3paxyHKOBO-KAacOBOro 00CnyroByBaHHS

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoBOro 00CcnyroByBaHHs

HopaTtok 36 - 3asaBa Ha nigkniodeHHs ao Cepsicy «CnnavyinTte YactuHamm»

HopaTtok 37 - 3asaBoto npo 3miHy ymoB Cepsicy «Cnnadynte yacTuHamMmm»

Hopatok 38 - Tapudwm AT «[MYMB» 3a kopucTyBaHHA KopropaTtuBHuMMMK knieHTamu Cepicom «Cnnadyite
YacTHamMu»

MICLE3HAXOOXEHHA TA PEKBISBUTU BAHKY

MicuesHaxomkeHHs: Ykpaina, 04070, m. Knig, Byn. AHApiiBceka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTudikauinHni ko 14282829, kog 6aHky 334851

KopecnoHngeHTcbkmin paxyHok UA613000010000032005104101026 B HauioHansHoMmy ©6aHKy YkpaiHu (kog GaHky
300001)

S.W.LLF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nonoswu MNMpasniHHa AT «[MTYMB» Ceprin MAFQn4
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