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NnyYBNIYHA NPONO3UNLIA
AKUIOHEPHOIO TOBAPUCTBA
«MNEPLUUA YKPAIHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINAOEHHA 0OTrOBOPY BAHKIBCbKOIO OBCINYIrOBYBAHHA
KOPMNMOPATUBHUX KNIEHTIB
(HoBa pepakuia gie 3 01 kBiTHA 2026 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
HdoroBopy 6aHKIBCLKOrO 0OGCMyroByBaHHs KOpMopaTMBHUX KiieHTIB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX NOCnyr, NPOAYKTIB Ta CepBiCiB KOpNOpaTUBHUM KIli€HTam
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIiEHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3dyMiHHi ctaTTi 633 LinsinbHoro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npuegHaHHA abo Ha iHWKuX nepegdadeHnx UMM
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMNOPATUBHUX KIIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» abo
«AT «MYMB», B ocobi 3actynHuka "onosu MNpaeniHHga Marguya Cepria bopucosuya, sikuin gie Ha nigctasi CtaTyTy,
3 OAHIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nignucaHa 3asiBa Npo NnpuegHaHHA Oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOPOHU», a okpemMo — «CTOpoHa», yknanu uen [oroeip 6aHkiBCbKoro o6¢cnyrosyBaHHs
KopropaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO34 | «c3ATAllbHI 3ACAOUN>»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B 1OIOBOPI

AIC «KpeauTHi gorosopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3alifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHky YkpaiHu, skui 3abesnevye OpMyBaHHsS LieHTpani3oBaHoi iHdopmauiiHoi 6a3u npo gorosopwu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anyyeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaum noBOPOTHY (biHaHCOBY AOMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMy NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOSY Big baHKy-eMiTeHTa Ha NpOBeAEHHS NnaTikHOI onepadii i3
BuKkopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUinHWUA 3anuT Ta Bignosiab B doopMaTti aBTopm3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

AKTUBHa 3roga - 3roga KnieHTa Ha HagaHHsi BigomocTel 3 PaxyHkiB B Mexax Bigkputoro GaHkiHry, o
nigTeepaXeHa NnocuneHo aBTeHTUMIkauielo Ta € YHHOIO.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWux BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtaHpapTHux) Tapudis, ski Bu3HadeHi uum [orosopom, 3okpema [dogatkom 6 «Tapudm Banky»/Jopatkom 5
«Tapwndu MakeTiBy/Oogatkom 28 «Tapudpm AT «[MYMB» Ha obcnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNopaTUBHUX
KNieHTIB Ta BMMNNATy NEHCIii, rpOLLOBOT AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaaTtkom 18 «Tapudm
Ha OOAaTKoBE PO3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[dogaTtkoM 38 «Tapudm AT «MYMB» 3a KOpMCTYBaHHS
kopnopaTtnBHumu knieHtamu Cepsicom «Cnnayynte yacTMHamMu», a Takox lHauBidyansHMMK Tapudam (CTaBkamm)
3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyru Ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [loroBopy, y ToMmy uucni Jopatkom 6 «Tapudm banky» Ta JogaTtkom 7
«[lMacuBHi NpogykTn» abo IHamBigyanbHUMK Tapudamun (CTaBkamu), 3riAHO SKMX HAPaxOBYHTbLCA MPOLEHTU Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWn
3anuwok», 4 Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIiHO Ta Ha BnacHuiW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKuiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [JoroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMx nponosuuin, BoHycHuX, pedepanbHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi BaHky.

Ba3oBi (CtaHpapTHi) Tapudcdu (ctaBku) — BcTaHoBneHi baHkoM caMmoCTiMHO Ta Ha BRacHUM poscyn
cTaHOapTHI po3Mipu KOMICIHOT BMHaropoau Ta iHWUX BUNNaT 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIMarnbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwiok KowTiB Ha PaxyHkax KnieHTiB, Bknwovatoun lMocnyry
«MpunbyTkoBUIA paxyHOK»/«He3HWKyBaNbHUI 3anuLWOK», YU Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
Oorosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo [oaatky 7 «llacuBHi npoaykTu».

Poswmipn Basosux (CtaHgapTHux) Tapudis (CTaBoK) 3akpinneHi y BignoeigHnx JogaTtkax oo usoro [orosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm lMakeTiB»/JogaTtky 28 «Tapucdm AT «[MYMB» Ha
obcnyroByBaHHS 3aprnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOi AOMOMOIM Ta iHLLMX
aepxaBHux  couianbHux  Bunnat»/Oopgatky 18 «Tapudwm Ha [ooaTkoBe  poO3paxyHKOBO - KacoBe
obcnyrosyBaHHs»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHs koprnopaTtuBHUMUK KrieHTamu CepBicoM
«Cnnavynte YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YneHoM MixxHapoaHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKa nnaTikHa KapTkKa) — NAaTKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAAKY KOpnopaTUBHOI (6i3HECOBOI) NIIACTUKOBOI
KapTKu, SIKMA BUKOPUCTOBYETbCA [epxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIEHNX YNHHUM 3aKOHOAaBCTBOM Ta uyM [JoroBopom.



BigkpuTtui 6aHKiHr — CTpyKTypoBaHui i 6e3neyHunin obmiH gaHumMmn Mixx BaHkom Ta ctopoHHim HIIM yepes
cneuianisoBaHi iHTepdencn, skun 3gincHIoeTbCs 3a 3rogoto Knienta nig yac poctyny go PaxyHky KnieHTa
cTopoHHboro HIMMM 3 meTo HagaHHA HediHAaHCOBUX MAATPKHUX MOCAYT KOPUCTYBaYy TakuM cTopoHHiM HIMT.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHuiA 3acid, emiToBaHun baHkoM 3a gonomorol 3acoby
AVCTaHUiNHOT KOMYHIKauii y Burmagi Habopy enekTpOHHUX OaHuX, SKi BUKOPUCTOBYIOTbCHA  [epxartenem Ans
iHiLilOBaHHA nnaTikHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBEAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BIK, BurotoBneHmx Ha doisM4HOMY HOCIT.

FapaHTinHe MOKPUTTS — CyMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAeHH nnaThkHUX onepadin 3 BukopuctaHHam bBIiK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigpo3sainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusBHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWWTIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxia), sKi
nignaratoTe noBepHeHH1o KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CknagoBoto YaCTUHO
uboro Jorosopy.

DepxaTtenb - disnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BINK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT Ans iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK um BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’sa sikoro baHkom BunyckaeTbcsa koprnopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka, SKLO iHWe He nepegbavyeHo 0coBNMBOCTAMM BUMYCKY NEBHUX BUAIB KapTOK.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroBpyBaHHA pisaM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
NopsiAoK BiAKPUTTS BaHKOM paxyHKiB KnieHTaM-gisnyHnum ocobam ans 3abeaneyeHHs iX BNacHUX noTped, a Takox
BM3Ha4yae yMOBU HagaHHSA BaHkoM mocnyr, NpoAyKTiB, CEpBICiB TakuM KnieHTam-(i3anyHuM ocobam, y ToOMy 4mucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuinHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha CawnrTi Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[doroBip no3uku — poroeip, skun nepegbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeauTopoM-Hepes3naeHTOM 3a kpeauTamu, No3rkamu Yu noBOPOTHUMU (DIHAHCOBUMU AONOMOraMu, y TOMy Y1CHi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUIA Nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTtiKHOI iIHCTPYKLiT, ocpopmneHoi baHkoMm 3a KnieHTa, ons BUMKOHaHHS NNAaTKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

Hdoctyn fo PaxyHKy — MOXIUBICTb OTpUMaHHs1 cTopoHHiM HIIM B mexax Bigkputoro 6aHkiHry Bu3HadeHoro
KnieHtom obcsary iHdopmauii wono PaxyHky KnieHTa, sikol0 Ha BuUMOry Ta 3a 3rogoto Takoro KnieHta mae
3abes3neunTn baHk, WNSXOM enekTpPoHHOI B3aemogii 3i cTopoHHim HIIM yepes cneuianizoBaHi iHTepdericy, 3 MeTO0
HagaHHS Takum cTopoHHiM HIIM Takomy KnieHTy nocnyr 3 iHilitoBaHHA nnaTikHOT onepauii Ta/abo nocnyr 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB.

EN (enekTpoHHMI NiANKUC) - enekTPOHHI AaHi, aki gogalTbes KnieHTom (ynoBHOBaxkeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX OaHux abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHOBaeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC NOCNyr 3 BigkpuTTa BaHKkoM noTo4HuX
paxyHKiB Ha KOp1CTb (Di3n4HUX ocCib — nNpauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOT nnaTtu 1a
iHLWIMX BUNMAT Ha paxyHkX di3nyHMX ocib - npauiBHuKiB KnieHTa, ski BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, SIKMA BCTAHOBIIOETLCS Ha CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXXIMBICTIO OUCTAHLIMHO po3nopsamkatnca PaxyHkamu, 3amoBnsaTy nependadeHi umm [lorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmauielo 3
BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[MYMB» - 3aci6 pguctaHuiiHoi KOMyHikauii, MobGinbHMIA 3acTocyHok [MYMB, skun
BCT@HOBIIOETLCHA Ha CMapTdoHax, NraHwWeTax Ta iHWNX eNeKTPOHHUX NMPUCTPOSX KIieHTIB- ¢idn4HMX ocib, , ki
0o6cnyroBytoTbCs B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro obcnyroByBaHHsA disn4HNUX OCiO, Ta Hagae Takum
KnieHTam-isn4HMM ocobam MOXIMBITE OUCTAHLIAHO PO3MOPSAKATUCA BNACHUMWU paxyHKamu, BiAKPUTUMK ONS
BMacHux notped, 3aMOBNSATU BiOMNOBIAHI NMocnyru Ta/abo cepBicu Ta KOPUCTYBATUCH HUMW, @ TaKOX 3ilCHIOBaTU
06MiH eneKkTpoOHHMMM JOKYMeHTamMu Ta iHdopmadieto 3 BaHKOM 3 BUKOPUCTaAHHSAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MoBinbHUX gopatkie Google Play Ta camoCTilHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpMcTpoi Ha B6asi onepauinHoi cuctemu Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpUMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3acTtocyHok «TapXphone» - crneuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXEHHsS B OHMAMH-KpamMHU4Ui MOBinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (YMOBHOBaXeHMMU ocobamu ToproBusd) Ha BRnacHi
cMapTdOHK, NNaHLWeTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle


https://about.pumb.ua/support/documents?category=Individual&id=10001

3 NFC-moaynem 3agns oTpuMaHHs BignoBiaHO A0 ymoB uboro [orosBopy CepBicy TOProBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTu Ha iHLWWY iHO3eMHy BantoTy. Llen TepmiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHUX 3Ha4YeHHAX abo B OAHOMY 3 HUX — B 3aNeXHOCTI Bif, KOHTEKCTY.

3asiBa Npo nNpuUegHaHHA — OOKYMEHT cTanHgapTu3oBaHoi dopmu (Jogatok 1 go uboro [doroeopy), siKui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM 3aKOHOAABCTBOM Ta uUuMm  [1oroBopom
00OB’SI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpuegHaHHs 0o uboro [loroeopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroeopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu (JogaTtok 2 fo Lboro
HoroBopy), sk nogaetbcs KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMM BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Ail04nx PaxyHKis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA MNakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM OO0 YMOB HafaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[1pnbyTkoBUn paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MiQKNIOYEHHS, BHECEHHSA 3MiH OO yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «IMorogeHHs1 KypciB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIA paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHWx BbaHkom 3acobiB gUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHnm ENMN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBso posnopsamKaTucs PaxyHKoM.

3asBa Ha nigkniovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gilicHoe TexHonorivHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeHi [depxatensmu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTky 22 go uboro [orosopy, Ta € iHAMBIQyanbHOO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkragaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAA LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPO napaMeTpun Ta YMOBWN HafaHHS
Cepsicy ToproBoro eksanpuHry 6esnocepefHbO y CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMyHiKauii.

Taka enekTpoHHa 3asBa Ha nigkntoyeHHs o Cepsicy TOProBoro ekBampuHry nignucyetbca KeanigikoBaHum
ElN/YpockoHaneHum ElM ToproBusa Ta HabyBae YMHHOCTI SIK iHAMBIQyanbHa YacTuHa Uboro [JoroBopy 3 MOMEHTY il
norogxeHHs baHkoM WNSXOM po3MillleHHs BiANoBIAHOT iHdhopMaLiiHOT no3Hadku baHky npo nigknioyeHHsa Toprosus
0o Cepsicy Toprosoro ekBavpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Akoro ToproBLIEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanvpuHry Hagasascs 3rigHo [NMpaBun HagaHHA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky,
NPoAOBXYBaTUMYTb [il0 NapameTpy Ta yMOBKM HafaHHA CepBicy TOProBOro eKBanpuHry, LWo 3akpinneHi B 3assax-
Joroesopax Ha nigKroyYeHHs 40 CepBiCy TOProBOro ekBampuHry, noromkeHunx CtopoHamu y BignosigHocTi 4o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», sknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlicto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHs 2021 poky.

3asiBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asiea TOprosusi Npo 3MiHy NapaMeTpiB HadaHHS
CepBicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoridyHe, iHopMaLiiHe oGCnyroByBaHHS
ToproBus Ta 3abe3snevye NMpoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauissMu, Ski 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry ocopmnioetbcs ToproeuemM y nanepoBomy abo
eneKTPOHHOMY BUIrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3MiHy ymoB CepBicy TOProBoro ekBavpuHry MOXe CKragaTUCs Yy CrpOLLEeHOMY eneKTPOHHOMY
BUrNsAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoveHHsA 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanicgikoBaHum
ElN/YpockoHaneHum ElM Toproeusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YyacTuHa Uboro [oroBopy 3 MOMEHTY ii
NoroaXXeHHs1 baHKoOM LINAXOM pPO3MilLIeHHS BignoBigHOI iHOPMAaLiNHOT NO3HAYKM NPO MiAKMIOYEHHA ToproBusa Ao
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Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BU3HaYyeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLil, 33 JONOMOro SKkoro ToprosuemM CTBOprOBanacs CrpoLleHa enekTpoHHa
3asBa Ha nigkntoyeHHsa Ao Cepsicy TOProBoro eKBanpuHry.

Ona Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasasca 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu Ao baxky 3assu npo
posipBaHHA [loroBopy ekBanpuHry 3rigHo Npasmn HagaHHS NOCnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta yMOBWM HagaHHs CepBicy TOProBoro ekBampuiHry, ki Oynm 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKnNioYeHHst JOAATKOBUX CEpPBICiB B MeXax
[oroBopy ekBanpuHry, norogpkeHnx CTopoHamu y BignosigHocTi 4o paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAUPUHIY)», skuit
nounHatoum 3 16 yepsHa 2025 poky (BKNOYHO) € HoBauieto MpaBun HagaHHA NOCNyr TOProBoro eksampuHry Big 06
nvnHg 2021 poky.

3asiBa npo po3miweHHA Bknagy - 4OKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMKM Yy Badky [Jeno3utHumu nporpamamu ta
npuegHaHHs Ao [loroBopy 6aHKIBCbKOro BKragy, sSiKMn € CKNnagoBoto YacTuHow [Jorosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [doroBopy, ckragaetbes
KnieHTom, aKL0 BiH NpuegHaBca Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mileHHs Bknagy 3a dopmamu, siki HaeegeHiy [logatkax 3.1 ta 3.2 go [JoroBopy, cknagarTbes
KnieHTom, K0 BiH He BMSIBUB Da)kaHHSA nNpueaHaTmuch Ao [loroBopy B UiNloMy Ha nigcTtasi 3asBu Npo npuegHaHHS.

3asBa npo posmilleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, cknagaetbesi
KnieHToM y cnpolieHOMYy enekTPOHHOMY BWIMsAi 3a AONOMOro Bu3HadeHMX BbaHkom 3acobiB AucTaHUinHOT
koMyHikauii, nignucyetbca KsanicikoBaHum ElN abo YaockoHanexnum ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTO po3milleHHs1 Bknagy 3a nepenbayeHnmn bankom [leno3uTHUMKU nporpamamu.

3asiBa npo 3MmiHy ymoB Bknagy — nokyMeHT cTaHgapTusoBaHoi dhopmu (Jogatok 4 go uboro [orosopy),
AKMA nogaeTbcs Ao baHnky BignosigHoO A0 ymoB Uboro [JOroBopy 3 METOH 3MiHM CTPOKY po3MilleHHs Bknagy,
MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEeHHs Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHO
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

IHauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMNEHi baHkom iHOUBIQyanbHi po3mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOAMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHok»/«He3HwxKyBanbHWn
3anuok», Ta/abo 3a po3miweHnmmn KnieHtamu BignoeigHo 0o ymoB Lboro [JoroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCcTaHoBneHux uum [JoroBopom basosux (CtaHaapTHWX) Tapudis (CTaBOK) KOMICiV, BAHAropo Ta iHWuX Bunnar,
MOPOroBMX 3Ha4YeHb, MiHIMarbHUX CyM Ta CTaBOK OIS HapaxyBaHHS MPOLEHTIB Ha 3anuLLKM KOWWTIB No PaxyHkam
KnienTi, 30kpema 3a MNocnyroto «pubyTkoBMIA paxyHOK»/«He3HmKyBanbHUA 3annwok», Ta/abo 3a po3MilieHMu
KnieHTamu BignosigHo 0o ymoB uboro [Jorosopy Bknagamu.

LUum [OoroBopom He nepepgbayeHa MOXIMBICTb BCTaHOBNEHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICilHOT BMHaropoau 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KNIEHTIB iHWOro GaHKy 3a
JOMnoMoror 3acoby AuCTaHUINHOI KOMYHiKauii, a TakoX LWoMicsAYHOI KOMicii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoYeHi go cknagy lMakeTiB nocnyru ta/abo cepBicn Tum
KnieHTam, siki kopucTytloTbcs BignoBiaHumu MNakeTHUMN yMOoBaMu o6¢cnyroByBaHHS.

IHauBiAyanbHi yMoBU — BCTaHOBIeHi baHkoM iHAMBIAyanbHi CTPokU Ta nopsaaok onnaTtu KnieHToM KOMICInHOT
BMHAropogu Ta iHWMX BUMMAT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIOyanbHi CTPOKM Ta MOPSOOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkm kowTiB no PaxyHkam KnieHnTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHoK»/«He3HwKyBanbHU 3anuwok», Ta/abo Ha posmiweHi KnieHTom Bknagn, ki BigpisHATbCS Big
CTaHOapPTHUX YMOB, BU3HaYeHnx UM [JoroBopom.

Lium [loroBopom He nependayeHa MOXNUBICTb BCTAaHOBIEHHSA |lHAMBIAyanbHUX YMOB HalaHHSA NOCNYT,
BKNtoYeHux po cknany MaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, fiki KOPUCTYOTLCA BianoBiAHUMU
MakeTHMMU ymoBaMu 06CNyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHWUIA NigNnc, SIKUA CTBOPKOETLCA 3 BUKOPUCTAHHAM 3aco0y
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBarnigikoBaHOMY cepTUdikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuBHUI KMiEHT CErmMeHTy Marnoro i Mikpo 6i3Hecy, rpolioBuii 000pOT Bif 3AINCHEHHS
NiANPUEMHULBKOI OiSNBHOCTI SIKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTixXHUX nocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUOUYHOI 0COobu-HepesanaeHTa, Lo
npeacTaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34iMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
Hepes3uaeHTa Ha TepuTopii YKpaiHu, isnyHa ocoba — nignpnemeub abo ¢isnyHa ocoba, Lo NpoBaguTb HE3ANEXHY
npodecivHy OisnbHICTb (Camo3arHaTa ocoba), sikun yknae 3 baHkom uen [Jorosip.

KrnieHTamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Oynu yknageHi AoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acToCyBaHHs [NpaBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX PaxyHKiB OpuandHmMx ocib i camosamHATMx ocio MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUN YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyroByBaHHs
kopnopaTnBHux knieHTiB (Digital Bank), i siki npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignoBigaHO
0o nignyHkty 2.1.8 [lorosopy.



KnieHTamu Takox € Toprosu,i - KOpNnopaTuBHI KIIEHTU CEFMEHTY Marnoro i Mikpo 6isHecy, rpoLLoBun 06opoT Bif
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MNOB, saki nignucanu 3 baHkoMm 3asBM-0OroBOPU Ha NIAKMOYEHHS OO CEepBiCYy TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs OOAAaTKOBMX CepBiciB B Mexax [loroeopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMNOYHO) He Haganu ao banky 3asBu Npo posipBaHHs [JoroBopy ekBarpuHry 3rigHo lNpasun HagaHHsA nocnyr
Toproeoro ekBavpuHry Big 06 nunHa 2021 poky, BHaAcnigoK Yoro Takum ToprosusmM noynHaroumn 3 16 4YepsHs 2025
poky (BkrntodHO) CepBic TOProBoro ekBampuHry HagaBaTUMETbCS 3rigHO HOBOI pepdakuii MNMpaBun HagaHHA nocnyr
ToproBoro ekBampuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPIOBOIO EKBAVMPUHIY) usoro orosopy.

Ons [JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepmiHOM
«KnieHT» po3ymiloTbCAA HacTynHi KOpnopaTUBHI KNIEHTU CerMeHTy Marnoro i Mikpo Oi3Hecy, rpowwoBum
obopoT BiA 34iMCHEHHA NIANPUEMHULLKOT AiANbLHOCTI AKMX 3a NOBHUW pik He nepeBullye 200 MnH rpH 6e3
NOB: ropuanyHi ocobun-pesnaeHTn Ta pisnyHi ocodbu-nignpuemui.

KomnpomerTauisa ocobuctoro knwouva - 0Oyadb-sika nofis, wWo npussena abo Moxe Mpu3BecTn A0
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Kntoua.

MixHapogHa nnaTtixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHisauia moxe 6yt sk
pe3naeHTOM, TakK i Hepe3nOEeHTOM i fika 3[iMCHIOE CBOO OisiNbHICTb Ha TEPUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEOEHHS Nepekasy KOLWTIB y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCIIi 3 OOHIET KpaiHM B iHLLY.

MutTeBun nepekas (MuTTeBUI KpeAUTOBMUI NepeKas) - NnaTikHa onepadis 3 nepekasy KOLITIB Ha paxyHoK
OTpMMyBa4a 3 NiATBEPKEHHSIM CNMCAHHSA KOLUTIB 3 paxyHKy MiaTHUKA, sika BUKOHYeTbCsl BaHkom y Oyab-aky 3 24
roanH 6yab-sIKkoro KaneHgapHoro AHs HEBIAKNAAHO Ha NigcTaBi NNaTiKHOT IHCTPYKLIT NNaTHUKA 3a YMOBU OTPUMaHHS
3aKOHO4ABYMUX Ta PErYNATOPHMX MPaBuIl, a TakoX NOSOXeHb Liboro [lorosopy.

KowmiciviHa BuHaropoga 3a BUKOHaHHS MUTTEBMX NepekasiB Ha KOPUCTb KMIEHTIB iHWOro 6aHKy 3a 4OMOMOro
3acoby OuCTaHUIVHOI KOMYHiKauii BCTaHOBMOETLCA y po3Mipu basosux (CtaHgapTHux) Tapudpis (CTaBok), WO
3akpinneHni y flogatky 6 «Tapndu BaHky».

Linm Jorosopom He nepeabayeHa MOXMMBICTbL BCTAHOBMNEHHS IHAOMBIAyanbHNX Tapudis (CTaBOK) KOMICINHOI
BMHAropogu 3a BMKOHaHHA MWTTEBUX nepekasiB Ha KOPWUCTb KMieHTIB iHWoro 6aHKky 3a [AomnoMorol 3acoby
ONCTaHUIMHOI KOMYHiKaLil.

MuTTeBi nepekasM BUKOHYHTLCA B MeXax NiMiTy MakcMManbHOI CyMM KOWTIB, fika MoXxe OyTu
HagicnaHa nnatHUKOM i3 BukopuctaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHSI Takoro mnimity
BU3Ha4eHo y po3aini «OcobnuBocTti BUKOHaHHA MuTtTEBMX nepekasiB» Lboro [lorosopy.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO OiSINbHICTL i 3abe3nevye npoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeaktuBHa 3roga — 3roga KnieHta B mexax Bigkputoro 6aHkiHry Ha HagaHHs BigomocTen 3 PaxyHkiB, CTPOK
Oil sIKoi 3akiH4MBCS abo ska BigknukaHa Knientom, abo ska 3akputa baHkom.

HecaHnkuioHoBaHui oBeppapadT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
[orosopom Ta/abo [JoroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acom
BUHWKHEHHS Ta Sika BWHWKAE BHACNiAOK 3diNCHeHHs KnieHToM BuaaTKoBUX orepauin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHoBNeHWA BaHkom po3mip MNnaTikHoro nimiTy.

HIMM- HagaBay nnaTiXXHWUX Nocnyr.

OnepauinHuim AeHb — AeHb, NPOTAromM skoro baHk 3giMCHI0E CBOK AisNbHICTb, HEOOXiOHY ANA BMKOHAHHS
nnaTikHUX onepadin. OnepauiniHi AHi ANS BUKOHAHHSA KOXHOro BUAY NnaTiKHMX onepadii BCTaHOBMOKTbLCA BaHkoM
CaMOCTINHO, 3aTBEePKYTbCA BHYTPILLHIMU JOKyMeHTamMu BbaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHuiM 4ac - YacTvMHa onepauinHoro AHa baHky, NpoTArom SKOT NPUAMAalOTLCS NNATKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigkNuKaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersik onepawin, ki 30iNCHIOTLCA B onepauinHui
Yyac, BCTaHOBMOOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMU AOKYMeHTamMn baHKy Ta 3a3HavaloTbes
B Tapudpax baHky.

Mpoctun EMN — enekTpoHHi aaHi, ski gogatoTecsa KnieHTom abo ynoBHOBaXXEHOK HUM 0CODO0H A0 iHLLINX
€MeKTPOHHMX daHux abo NMoriYHO 3 HUMM NOB’A3YHThCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUIA nignmc Knienta abo
YMOBHOBaXXEHOT HUM 0COOU BUKIIOYHO Yy MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KnieHTom 3a gonomMoroto
3acobiB AncTaHUiNHOT KoMyHikauii BaHKy y nepegbayveHnx UM [JoroBopom Bunaakax Ta Nnopsiaky.

MpocTtun ElMN npocTaBnseTbCa OgHUM 3 HACTYMHUX CNOCO0IB:

- LWWNSXOM BBELEHHSI OQHOPA30BOro otp-naposnto, Wo HagcunaetTbca baHkom y sms abo push-noBigoMneHHi
Ha HoMep MobGinbHoro TenedoHy KnieHta abo ynoBHoBaxkeHOi ocobu KnieHTa, skuin BkasaHui y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHY yMOB 00CIyroByBaHHS;

- ©es3nocepaHbOro NiATBEPAKEHHS Bi4NOBIOHOINO €NEKTPOHHOIO AOKYMEHTY LUSISIXOM KOPEKTHOro BBELEHHS
KrnieHTom abo ynoBHOBaXkeHO 0coboto KrnieHTa cBOiX aBTEHTUMIKAUIMHUX OaHWX, - FOriHY Ta napornto, y 3acobi
AncTaHuinHol komyHikauii baHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB biszHecy;

- NigNUCaHHA AOKYMEHTIB abo NiagTBEpAKEHHSI O3HANOMIIEHHS 3 IXHIM 3MICTOM LUNISAXOM HaTUCKaHHSA KnieHTom
y 3acobi guctaHuinHoi KomyHikauii BbaHky kHomku «[lignucatuy», «[lignucy, «llignucaey, «lligTBepoxyo»,
«OsHanomusca», «lMorogxkytocky, «BignpaButuy, «Onnatntn» abo iHWKMMW aHanoriYHUMK MOo3HaYeHHAMMU. [daHi
MpocToro EIM 36epiratotbes y BaHky y 3awumdpoBaHOMy BUIMSAAi Ta HE BBAXAETLCA MOro KOMNpOMeTaUieto.



Maket — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [JoroBopom KomnnekcHo. Buawm
MakeTiB, nepenik onepawin, nocnyr Ta cepsiciB, AKi BXOOATb A0 ckragy KoxHoro 3 lMakeTiB, a Takox kputepil Ta
BuMoru o KnieHTiB, kMM onepaLiii, nocnyrn Ta cepeicu MOXyTb HajaBaTuCs y Mexax BignosigHoro suay Makety,
Ta po3Mipu BUHAropoau 3a HagaHHsa baHkom onepadin, nocnyr Ta cepaiciB 3a KOXXHUM BUAOM [akeTy BU3HAYaETbCS
Tapudpamu MNakeTis, ski mictaTbes y [loaatkax 5 go uboro [Joroeopy.

MakeTHi yMmoBM 06CcnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAaYEHUX 0OpaHnm
KnieHtom MakeTom.

MigkntoveHHs KnieHTie Ao MNMakeTig, ski nepeniveHi y [loaatky 5 Ao uboro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3asaBu Npo npuegHaHHa 0o uboro [oroBopy, sika opopMITIETLCH Y nNanepoBoMy abo enekTpoHHOMY BUMMsAi 3a
wabnoHom, HaBegeHunm y JoaaTtky 1 oo uboro [jorosopy.

Mpun ubomy nigknoyveHHs KnieHTiB go MNakety «BceDigital POlM» Ta «BceDigital BisHec» 3 BIAKPUTTAM Ha MOMEHT
npueaHaHHs Ao uboro [loroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, sgincHioeTses
BVKITIOYHO Ha NiAcTaBi CNPOLLEHOT eNeKTPOHHOT 3asBu Npo NpueaHaHHA o uporo [oroBopy, Aka ckragaeTbes
KnieHTom 3a HaBegeHnmn y logatky 1 go uboro florosopy wabnoHamu «POrl1-Digital Entry» ta «HOO-Digital
Entry», wnsaxom npoctaBnsHHs KnieHTom (ynoBHoBaxeHo ocoboto KnieHTa) BignoBiaHMX eNeKTPOHHMX BigMITOK
6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM™» abo 3actocyHky «[MYMBE BisHec» 3 HaknagaHHSAM
KeanidpikoBaHoro EIl1 KnieHTa (ynoBHoBaxkeHux ocib KrieHta).

baHk noeigomnsie KnieHTiB Npo nepenik iHWuXx 3acobiB AMCTaHLUiNHOI KOMYHiKaLii BaHKy, 3a JONOMOro SKMX
MoXe OyTu CTBOpeHa Ta MignucaHa CrnpolieHa enekTpoHHa 3asiBa Npo MPUEAHAHHS A0 uboro [oroBopy 3
nigkntoveHHam go Makety «BceDigital POlM» Ta «BceDigital bizHecy, WNsSXoM onpuntogHEHHsT Takoi iHgopMaLii Ha
Cawrti BaHky.

BiamoBa KnieHTa Big NakeTHMX ymMoB 006CNyroByBaHHS1 3 MEPEXOAOM Ha 3arasibHi YMOBM 0OCNyroByBaHHS
3rigHo Tapudis baHky abo 3miHa lMakeTy Ha iHWIW, 3a3HaveHn y [logaTky 5 0o usoro [loroBopy, 0OpPMNIOETHCS
Ha nigctasi 3asBu Npo 3MiHYy yMOB OOCNyroByBaHHSA y nanepoBOMy abo eneKTPOHHOMY BUrMsAi 3a LabrioHOM,
HasegeHuM y [logaTky 2 go usoro [Jorosopy.

3miHa MakeTy Ha iHWwKnR MNakeT, 3a3HaveHmn y Jogatky 5 4o uboro [JoroBopy, Takox moxe 6yTu 3aincHeHa Ha
nigctasi 3asBu nNpo 3MiHy ymMoB 06cnyroByBaHHA (3miHa [lakeTy), ska cknagaetbcs KnieHToM 3a HaBegeHuM y
Hopatky 2.4 go uboro [oroBopy LWaGrMoOHOM y CAPOLLEHOMY ENEKTPOHHOMY BUIMAAI LUNSXOM MNPOCTaBMSIHHSA
KnieHtom (ynoBHoBakeHOl ocobot KrieHTa) BigNoBiOHUX €neKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyroByBaHHs 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy BuaHadeHomy Bankom 3acobi
ONCTaHUiNHOT KOMYHiKaLii, 3 HaknagaHHam KeanidikosaHoro ElN/YgockoHaneHoro ElNM KnieHTta (ynoBHOBaXeHMX OCib
KnieHTa).

baHk nosigomnsie KnieHTiB npo nepenik iHWNX 3acobiB AMCTaHLiIMHOT KOMYHiKaLii, 38 4ONOMOrO SIKUX MOXe
OyT CTBOpeHa Ta nignucaHa CrnpolleHa enekTpoHHa 3asiBa npo 3MmiHy yMOB o6cnyroByBaHHs (3miHa [lakeTy),
LLMISAXOM OMpPUITIOOHEHHS Takoi iHgopmadii Ha CanTi baHky.

Linum JoroBopom He nependayeHa MoxnusicTb nepexoay KnieHtis Ha lNakeTHi ymoBu 06cnyrosyBaHHA
srigHo MakeTtiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKX MakeTiB, siKi nepenivyeHi y
Hopnatky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX YMOB o6cnyroByBaHHA 3rigHo Tapudis BaHky.

MIH (nepcoHanbHuK ineHTUdIKaUinHKMn Homep) - Habip Lmdp abo Byks i uMdp, BigomMun nuwe OdepxaTento
BIMK ans noro ineHTudikauil Ta ayTeHTUdIKauii nNig Yyac 3aicHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixkHuim NiMIT - cyMa 3anuLUKy rpoLLoOBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITiB MapaHTiiHoro
NOKPUTTA, Ta B Mexax sfkoi [epxatenb Moxe iHiuitoBaTu nepekasu 3a PaxyHkom 3 BukopuctanHam BIK Ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BUKOHaHHA NnaTikHOT onepadii;

MnarixxHa onepauis - 6yab-sike BHECEHHS, Nepekas abo 3HATTA KOLWWTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NpaBoBiAHOCMH MiXX NNATHUKOM i OTPUMYBaYeM, SAKi € NiACTaBolo A1 LbOro.

MosigomneHHs (NnoBigOMUTKU, HagaTH, HagcunaTK) — iHpopMmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcvnaetbesa KnieHTty (goBoamTeca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLIASXOM po3milleHHs iHdopmauii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii y goctynHux ana KnieHtiB micuax HagaHHa BaHkom nocnyr; 4) WNAXoM BpPYYEHHS  ManepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTBy
3B'A3KYy NS BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLUEHOK LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/micLeM npoxuBaHHs KnieHTa, sike 6yno BctaHoBneHo baHkom npw igeHTudikauii KnieHra; 6)
LWNSXOM HaacunaHHsa SMS-nosigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHS Ha MOBINbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMOXEHHSIMU LbOro
HoroBopy, BBaXaeTbes Wo baHk Mmoxe nosigomuty KnieHTa y cnoci®, caMocTiiHO BU3HayYeHun baHkom.

Mocnyra «MpnbyTkoBu paxyHOK»/He3HMKyBanbHUIM 3anuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHS creuianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3alULIOK KOLWTIB Ha
PaxyHky.

Y nepioag HagaHHA BaHkom ofHiel i3 3a3HadYeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuwikn Ha PaxyHKy 3a iHLIMMK nocryramu, siKi Takoxk nepeabadaloTb HapaxyBaHHS NPOLIEHTIB Ha Ui kowTu KnieHTa.

Mocnyra 3a [loroBoOpoM NO3UKU - KOHCYIbTauilnHa nocnyra, wo Hagaetbca KnieHTy 3 MeTo BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BarntoTHUX onepaLin 3a yknageHum 3 Hepes3vaeHToM [1oroBopoM no3uku.



Mocnyra aBTOMaTM4HOro NpoAdaxy HaaxodXeHb B iHO3eMHiW BanwTi — nocnyra Npogaxy iHO3eMHOoTl
BanoTW, dka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOQoHY Ta 3anuwiaeTbCs Ha HbOMY Micns 34iNCHEHHA BaHkom
06OB’sI3KOBOr0 NPOAAXY.

Mocnyra «MuTTeBMI Npoaax» - NOcnyra Npoaaxy iHoO3eMHOI BantoTu, sika 3HaxoauTbca Ha PaxyHky KnieHTa,
Lo BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHs KnieHTom BigNOBIAHOro JOpyYeHHs Ha Npoaax iHO3EMHOI
BasoTM y CMNpOLLEHOMY eNneKTpoHHOMY Burnsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi gMCTaHUiMHOT KOMYHiKau,ii.

Mocnyra «MutTeBMI npogax» HagaeTbCA 3 METOK Nnpoaaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, AAKi 3HaxoaATbcA Ha PaxyHKy KnieHTiB, Wwo MaTb ctatyc isnyHux ocib-nignpuemuiB, 3 MOXNUBICTIO
ocdopmneHHsA KnieHTamu gopy4eHHs Ha npoAax iHO3eMHOI BantoTu y CMpOLEeHOMY eNeKTPOHHOMY BUTnsAAi
y 3acTocyHKy «[TYMB Bi3Hec».

[arta 3anpoBamxeHHA BaHkom dyHKkuioHany Mocnyrn « MUTTEBUI NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKX iHO3eMHUX BantoT, Hixk gonapu CLUA Ta eBpo, iHWMMK kateropiammu KnieHTiB, Hix ¢isamyHi ocobu —
nignpuemui, a Takox odopmneHHa KnieHTamu gopy4yeHHsi Ha NpoAaX iHO3eMHOI BanTU Yy CNPOLLEeHOMY
enekTpoHHoMy Burnagi y iHwomy Hixk 3actocyHok «[MYMB bBisHec» 3acobi gucTaHUIMHOT KOMyHiKauil,
ONpUNIOOHIETLCA OKpPeMMUM oronoleHHAM Ha CanTti BaHky.

MpaBuna HagaHHA NoOcnyr TOproBoro eKkBanpuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksainpuHry AKLIIOHEPH/M TOBAPUCTBOM «MEPLWNA YKPATHCBKUA MPKHAPOOHWA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHsa 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepBHS 2025 poky (Bkrto4HO) MpaBuna HagaHHSA Nocnyr TOProBoro ekBanmpuHry Big 06 nunHa
2021 poky NpUNUHSIOTE CBOK Ajl0 BHACNIQOK 3MiHM (HOBaUii) Ha HOBY pefakuito, sika BuUKageHa y nigposaini 23
«MOPAOOK HAJAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHS, LUO
BiOKpUBaETLCA y BMUNagkax, nepegbadveHnx sakoHamu YkpaiHn Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepeniyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHUi baHkoMm 3 ypaxyBaHHAM KypcCiB, IO CKManucs Ha BanOTHOMY PUHKY
YkpaiHun abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a sknm baHk Mae MoXnNuBicTb 3a4oBoNbHUTU 3anBy KnieHTa Ha
TOPriBMO iIHO3EMHOIO BanioTO.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - posmiweHnin Ha Canti baHky 3aci6 amcTtaHuinHOi KoMyHiKauii, sikui
3abe3nevye KnieHTIB MOXIMBICTIO AUCTaHLUIAHO po3nopsimkatucs PaxyHkamu, 3aMoBnSTU nepegbaveHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TakKOX 3AiNCHIOBATU OOMIH €neKkTPOHHUMMU
OOKYMeHTamu Ta iHpopmauieto 3 baHKoM 3 BUKOPUCTaAHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - cepsic nepegadi iHchopmalii npo cTtaH Ta pyx KowTiB 3a PaxyHkom y cdopmarTi
Sms nosigoMneHb Ha MobinbHWI TenedoH KnieHTa (ynoBHoBakeHOi ocobn KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOrivyHe, iHpopmauinHe obcnyroByBaHHs TOProBus, KU Npunmae
Ans onnaTtu cBoiX ToBapiB, pobiT Ta/abo nocnyr baHkiBcbki nnaTtixHi kapTkn MixHapoaHux Ta/abo HauioHanbHux
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTecs y
BignoBigHNx MixxHapogHux Ta/abo HauioHanbHUX nnaTibkHux cuctemax Mk Toproeuem Ta Oepxatenamu BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBUx ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXKeHMMM ocobamu Toprosus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonoMiXKHOro
3acTocyHky «TapXphone».

Cepgic TOproBoro ekBampuHry HagaeTbcs Ha nigctasi opopmneHoi Toproeuem Ta norogpxkeHoi baHkom 3aasu
Ha nigkntodeHHs go Cepsicy TOProBoro eKBanmpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOpProBoro
eKBanpVHry, SKMM € ckNagoBoto Lboro [lorosopy Ta poamiweHun y nigpo3aini 23 «NOPAQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bkntou4Ho) MpaBuna HagaHHA MOCHNYr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poky 3MmiHIOOTLCA Ha [loroBip npo HapaHHs CepBicy TOProBoro eKBaupuHry, Lo € CKNagoBol Liboro
[oroBopy Ta po3miweHun y nigpo3aini 23 uboro forosopy «MNOPAOOK HAOAHHA CEPBICY TOPIroBOIro
EKBAWUPUHTY (QOrOBIP NPO HAOAHHS CEPBICY TOPIFOBOIO EKBAUPUHTY).

ToproBuUsAM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Maroro i Mikpo Bi3Hecy, rpoLoBuiA 060POT Bif, 34iIACHEHHS
NiANPUEMHULbKOI/HE3aneXHOoI NPpodeCiNHOI AiANbHOCTI SKMX 3a NOBHUIA pik He nepesuwye 200 mnH rpH 6e3 MAB,
sKkum CepBic TOProBoro ekBanpuHry HagaBsascs 3rigHo [paBun HagaHHs NOCyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ski Ao 15 yepsHsa 2025 poky (Bkno4HO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [oroBopy
eKBanpuHry 3rigHo lNpaeun HagaHHA nocrnyr Toproeoro eksanpuHry Big 06 nunHs 2021 poky, noynHaroum 3 16 YepBHSA
2025 poky (BkntouyHO) CepBic TOProBoro eKBavpuHry HagaBaTUMETbCS 3rigHO 3asiB-40rOBOPIB Ha MiAKMYEHHST 0O
CepBiCy TOProBoro ekBanipuHry/3asB-4oroBopis Ha 3miHy [loroBopy ekBavpuHry/3asiB Ha NigknoYeHHs 0o0aTKOBUX
cepBiciB B Mexax [doroBopy ekBavpuHry, noromkeHux CTtopoHamu 3rigHo [MpaBumn HagaHHA nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb, BUKaAeHuX y nigposaini 23 ysoro [Jorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAAPUHIY).
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CepBicHa opraHi3auifa — cy6’ekT rocnogaptoBaHHsl, 3 sikuMm baHk yknae [OroBip nNpo HagaHHa nocnyr
CynpoBomKeHHs POS-TepMiHanbHOT Mepexi, y TOMY 4uCri NOCryr BCTAHOBMEHHHA, AEMOHTaxXy i TeXHi4YHOoro
obecnyroByBaHHsA obnagHaHHa (POS-TepmiHany) Ta KOMMnekTyumx Ao Hboro (6noky >xueneHHs, PIN-pad
knaeiatypu, CIM-kapTu Towo). YmMoBamu Takoro pgorosopy nepegbayveHo npaBo CepBicHOI opraHisauii Big iMeHi
BaHky nepepaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4i 40 Heoro (6nok xuenexHs, PIN-pad
knaBiatypa, CIM-kapTa TOLLO), a TakoX npunmaTti ix Big Toproeus y Bunagkax Ta Ha yMoBax, nepegdadyeHnx umm
[orosBopom, 3 npaBoM MignMcaHHA akTiB Npunomy-nepeadi.

CneuianisoBaHi iHTepcencu — Habip npoTokoniB B3aemogii, ki 3abe3nevyoTb 06MiH JaHUMK MixX BaHkoMm
CTOpOHHbOro HIM.

CtopoHHi HIMM — 6aHkuM Ta iHWi HagaBadi NnaTiXHMX NOCAyr, WO OTpMManu NpaBo Ha HagaHHs HedpiHaHCOBMX
NNaTiXXHUX NOCNYT.

CepBic «Cnnayynte yactTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopmauinHol
B3aemogii Mk baHkom Ta KnieHTOM, a Takox po3paxyHKOBO-KacoBoro obcnyroByBaHHA KnieHTa nig yac HagaHHA
BaHkOM CnoOXMBYMX KpeauTiB isnyHMM ocobam - NoKynusiM 3 METOK onnaTty ToBapis, nocnyr Ta/abo pobit KnieHta.

Y mexax Cepsicy «Cnnadynte YactuHamun» KnieHT He Hagae nocepenHuubKi Nocnyrn y cdepi cnoxms4oro
KpeanTyBaHHS, He fi€e Big iMeHi, B iHTepecax umn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus UM KPeAMTHOro nocepefHuka y po3yMiHHi 3akoHy Ykpainm «[po cnoxwueue
KpeanTyBaHHSA».

CE - Cnctema eneKkTpoHHUX nnaTexiB HauioHanbHoro 6aHky YkpaiHu.

Tapudm BaHky — HaBefeHi y [logaTky 6 go uboro [JoroBopy ba3sosi (cTaHgapTHi) Tapudm (CTaBKkn) KOMICIHMX
BMHaropog Ta iHWuxX nnaTexiB 3a nocnyru Ta/abo cepsicy, WO HagaoTbc baHkoMm 3rigHO ymoB uboro [dorosopy.
Tapudwm BaHky 3aTBepmxyoTbca BaHKOM CaMOCTIMHO Ta Ha BriacHW PO3CYA i PO3MILLYOTLCH B BigAineHHAx baHky
Ta/abo Ha Canti BaHky.

Tapudm MaketiB — Jogatok 5 go [dorosopy, y SKOMy BCTaHOBMIOKOTLCA KpuTepii Ta BuMorn Ao Knientis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo cepsiciB, AKi BXOAATb OO CKnagy KoXHoro Buay [lakeTy, a Takox po3mipyv KOMICIHOI BMHAropoau sik 3a
MakeTHi ymOBM 06CNyroByBaHHS y LinoMy, Tak i 3a HagaHHSa BaHkom nocnyr Ta/abo cepsicis, siki BXOAATb 40 cknaay
KOXHOro okpemoro suay Nakety.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX NMaTexiB, sika [O3BONSE 3a [AOMNOMOroH
nporpamMHoro 3abe3nevyeHHs1 BUKOPUCTOBYBaTU CMapTdOH, NiaHweT Ta/abo iHWWIN eNekTPoOHHWIA NPpUCTpIn Toproeus
(ynoBHOBaxeHoi ocobu ToproBus) y <€KocTi anbTepHaTvBu isndyHuM TepmiHanam (POS-TepmiHanam) ans
npunHatTa BMK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBmx Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomorot TexHornorii Tap-to-Phone HapaeTbCca 3 BUMKOPUCTaAHHAM
3acTtocyHky «[TYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, ski ToproBeupb 3aBaHTaXy€ B OHNaNH-
KpamHuyui MoBinbHUx gogatkie Google Play i caMOCTiHO iHCTantoe Ha BNacHi cMapTdoHKn, nnaHweTn Ta/abo iHwwi
€NeKTPOHHI NpUCTpoi Ha 6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumMyacoBo, 3 paTtu HabpaHHA UYMHHOCTI L€l HOBOKW pepakuico [loroBopy 6aHKiBCbKOro
ob6CcnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOKO 3anpoBaAXyeTbcA CepBiC TOProBoro eKBaupuHry 3a
pgonomoroto TexHonorii Tap-to-Phone, i go patum onpunitogHeHHs Ha Cauti BaHKy oronolweHHs npo
[ocTynHicTb 3acTocyHky «[MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNaWH-KpaMHU4Li MOGiNnbHUX goaaTkiB
Google Play, CepBic ToproBoro ekBaupuHry 3a TexHonorieto Tap-to-Phone HagaBatumeTbcs BaHkom Tinbku
3 BUKOPUCTAHHAM A0MNoMiXkKHOro 3acTocyHKy «TapXphone».

TopriBna iHoO3eMHOK BanwTol — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EMHOI BamnioTn 3a
6e3roTiBKOBI rpMBHi, 0O6MiHY 6e3roTiBKOBOI IHO3EMHOI BanoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KnieHTa
BignoBigHO A0 yMoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTE B cdepi TOpriBni, HagaHHA NOCNYr Ta BUKOHaHHS POOBIT i
npuimae BI1K 3 MmeTolo NnpoBefeHHSA onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBic TOProBOro eKBanpuHry
HaaaeTbeA 3rigHo nigposainy 23 usoro florosopy, - «MOPAAOK HALAHHSA CEPBICY TOPIOBOIO EKBAMPUHITY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHITY)».

ToproBuUAMM TaKOX € KOPMNOpPaTWBHI KMIEHTM CErMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBuin obopoT Big
34INCHEHHS NiANPUEMHULBKOT/HE3aneXHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MAB, ski nignucanu 3 BaHkom 3asBK-O0roBOpM Ha NIAKIIOYEHHS [0 CEpBiCY TOProBOro ekBampuHry/3assu-
Jorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs [0OAaTKOBUX CepBiciB B Mexax [orosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHsa 2021 poky, Ta oo 15 yepBHa 2025
poky (BkntoyHO) He nogjanu go bawky 3asBu npo posipeaHHA [oroBopy ekBampuHry y BignosigHocTi o Npasun
HaJaHHS nocnyr TOproeoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum Toprousm nounHatoum 3 16 yepBHa 2025 poky (BknoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo nigposainy 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFrOBOIO EKBAVPUHIY (OOrOBIP
NMPO HAOAHHSA CEPBICY TOPrOBOIrO EKBAVPUHIY)», skuit € HOBOW peaakuieto Mpasun HagaHHs nocnyr
TOproBoro eksanpuHry Big 06 nunHa 2021 poky.

YpnockoHaneHuu EIN - enektpoHHuin nignuc,
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- CTBOpEHMM 3a pe3ynbTaToM KpunTorpadiyHOro nepeTBoOpPEeHHsT €NEKTPOHHUX OaHUX, 3 SKUMU MOB'A3aHni
Len eneKkTpoHHMI NiANUC, 3 BUKOPUCTaHHSAM 3acoby yAO0CKOHanNeHoro enekTpoHHOro nianucy Ta ocobucToro Kro4a,
O[HO3Ha4HO NOB'A3aHOrO 3 NiANUCYBaYeM, | AKUIN Ja€E 3MOry 34INCHUTU eNeKTPOHHY iAeHTUdIKaUilo nignvcyBadva Ta
BUSIBUTW MOPYLUEHHS LiNICHOCTI eNeKTPOHHUX AaHuX, 3 SKMMU NOB'A3aHNiA e eNekTPoHHMI nignuc, abo

- CTBOPEHUA 3 BUKOPUCTaHHAM KBarnicikoBaHOro ceptudikata €enekTpoHHOro nignucy, BuOAHOro
kBanicikoBaHMM HagaBayeM enieKTPOHHMX AOBIpYMX NMOCAYT, SIKUA He MICTUTb BiQOMOCTEN Npo Te, WO 0CoBUCTMI
Knto4 36epiraetbcs B 3acobi kBanichikoBaHOro eneKTpoOHHOro Nianucy.

LleHTp AucTaHuinHoro o6cnyroByBaHHs KIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuiiHoro
obcnyroByBaHHS KOprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- mowToBa CKpUHbKa Mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom YkpaiHu Ta Ypsgom CnonyveHux LUtatiB AMepukn gnst NoninweHHs
BMKOHaHHS NOAaTKOBUX MpaBui Ta 3aCTOCyBaHHSA nonoxeHb 3akoHy CrnonyyeHux LWtaTiB Amepukn «[po nogaTtkosi
BMMOMN J0 iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
patudikoBaHa 3akoHom Ykpainu Ne 229-1X Big 29 xoBTHA 2019 poKy, NONOXEHHS | npoLeaypu sikoi € 060B’A3KOBUMU
ans ciHaHcoBuMx ycTaHoB YkpaiHu Ta KnieHTis BignosigHo oo ctatTi 39-3 NogaTkoBOro kogekcy YkpaiHu.

Yroga CRS - baraToCTOPOHHSI yroga KOMMETEHTHMUX OpraHiB mpo aBToMaTW4HUN obMiH iHcbopMaLielo npo
iHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatTi 6 KoHBeHLUii npo B3aeMHy agMiHicTpaTUBHY JONOMOry B
noaaTkoBUX crnipaBax Ta paTtudikoBaHa 3akoHoMm YkpaiHu Ne 2970-1X Big 20 6epesHs 2023 poky, a Takox 3aranbHun
cTaHdapT 3BiTHOCTI Ta HanexHoi nepesipku iHdpopmauil npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxBaneHun Papgoto OpraHizauii eKoHOMiYHOro
cniBpobiTHMUTBa Ta po3BuTKY 15 nunHs 2014 poky, 3 ypaxyBaHHsiM KoMmeHTapiB 4o Hboro Ta lNMopsiaky 3acTocyBaHHS
3aranbHOro CTaHgapTy 3BITHOCTI Ta HANEeXHoi nepeipky iHdopMaLii npo diHaHcoBi paxyHkn (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepmxeHoro Hakasom MiHicTepcTBa iHaHCIB
YkpaiHn Ne282 Big 26 TpasHsa 2023 poky.

MonoxeHHs Ta npouenypu, nepegbaveHi ons BUkOHaHHA Yrogu CRS, € o6oB’a3koBuMU Ans piHaHCOBMX
ycTaHoB Ykpainv Ta KnieHTis BignosigHo go ctatTi 39-3 lNogaTkoBOro kogekcy YkpaiHu.

LLBnakun nepekas - Lie nepekas, KOWTK 3a SKMM BignoBigHO Ao npasun MikHaApOAHMX NNATKHUX CUCTEM
MaloTb OyTn 3apaxoBaHi Ha paxyHOK oOTpumyBada npotarom 30 XBWIMH 3 MOMEHTY BMKOHAHHS GaHkoMm
PO3MNOPAMPKEHHS NNATHUKA Ha 34INCHEHHS LbOro nepekaay.

MCC kop (Merchant Category Code) — 4OTUpM3HAYHWUIA KOA, SKUIA Knacudikye BMA OiSnbHOCTI npoaaBus
nig Yac TpaH3akLin 3 6aHKIBCbKMMM KapTKamMu.

2. MPEOMET TA 3ATrAllbHI NOJIOXXEHHA AOrOBOPY

2.1. Mopsgok Ta yMmoBU yKnaaeHHA [Jorosopy

2.1.1. Uen JoroBip MiCTUTb eNneMeHTU pi3HUX AOroBopiB, 3okpema [dorosopy 6aHkiBcbkoro Bknagy ta [orosBopy npo
HagaHHa CepBicy TOProBoro ekBanpuHry, i € 3MmillaHnuMm Yy pO3YMiHHI YyacTuHu 2 cTaTTi 628 LiuBinbHOro kopekcy
Ykpainu. o npaBosigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YacTUHU Lboro [loroBopy Ta Aito4oro 3akoHoAaBCcTBa YKpaiHu,
AKi BiANOBigalTb CyTi BCTAHOBNEHUX MPaBOBigHOCUH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € 4OroBopoM npuegHaHHs i KnieHT He moxe
3anpornoHyBaTh CBOI YMOBM A0 Ny6riivHOI YaCcTMHM Lboro [lorosopy, y TOMy Ynchi i 4o noro [JlogatkiB 4 4o ny6niyHmx
yactuH [orosopy 6GaHkiBCbkoro Bknagy Ta [orosopy npo HagaHwHs CepBiCy TOProBOro eKBampuHry, ki € Noro
CKnagosoto Lboro florosopy.

2.1.3. Uen Jorosip yknagaeTbca WASXOM nNpueaHaHHA 0o Hboro KnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3HadvaloTbCsl NPOAYKTU, nocnyru Ta/abo cepsicu um MNMakeTu, siki nepegbaveHi npegmeTom Lporo [lorosopy.
MpuegHaHnHa Knienta go JoroBopy GaHKiBCbKOro BKMagy, siKMA € CKNagoBOK Lboro [oroBopy, 34iMCHIOETLCS Ha
nigctaei 3asBi Npo po3miweHHa Bknagy, odopmneHoi 3a wabnoHom, skui HaBegeHwun y  Hopatky 3 40 UbOro
Horosopy.

KnieHT mae npaBo npuegHatucs nuwe go JoroBopy GaHKIBCLKOro BKMady, KM € CknagoBok Uboro [Joroeopy, Ha
nigctasi 3asBu Npo po3milleHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y fogaTkax 3.1 Ta 3.2 uboro
Horosopy.

Y nepenbaveHunx umm [orosopom Bunagkax KnieHT moxe npuegHatmcs go [orosopy 6aHKIBCbKOro Bknagy, skui €
cknagoBol Uboro [loroBopy, Ha migctasi 3asBu Npo po3miweHHs Bknagy, sika opOpMIOETLCH Y CNpOLLEHOMY
€NEeKTPOHHOMY BUIMIA4I LWNSAXOM npocTaBreHHs KrieHTom BignoBigHMX OOOB’A3KOBUX E€MEKTPOHHUX BigMITOK MpO
napameTpy Ta ymoBM po3MiweHHs Bknagy 6esnocepegHbO y CTaHAapTU30BaHIi €NEeKTPOHHIM opmi 3asBu 3a
HaBegeHuM y [logaTky 3.3 o JoroBopy wabnoHom, wo 3Haxogutbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHWoMy
BM3HayeHoMy BaHkom 3acobi AgmucTaHuiiHOi KOMyHikauii, 3 HaknagaHHsM KeanidgikoBaHoro/YaockoHaneHoro EIM
KnieHnTa (ynoBHoBaxeHux ocid KnieHTa).

3 16 uepsHs 2025 poky (Bknto4HO) HagaHHS Cepgicy TOProBoro ekBapumHry ToproBusm, ki nignucanu 3 baHkom
3asiBU-40roBopu Ha MigKNIOYEeHHs [0 CepBiCy TOProBoro ekBavpuHry/3assu-gorosopu Ha 3miHy [oroBopy
ekBanpuHry/3asiBu Ha nigknoyeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA
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nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta Ao 15 4yepBHa 2025 poky (BKMOYHO) He noganu Ao baHky
3asaBu nNpo posipBaHHs [JoroBopy ekBanpuHry y BianoBigHOCTI Ao MNpaBun HagaHHA Nocnyr TOProBOro eKBanpuHry Bif
06 nunHa 2021 poky, 30iACHIOETBCA 3rigHO HOBOI pepakuii MNMpaBun HagaHHA Nocrnyr TOproBoro ekBampuHry Big 06
nnnHsa 2021 poky, sika BUknageHa y nigpo3aini 23 usoro [orosopy, - «[MMOPAOOK HAOAHHA CEPBICY TOPIOBOIO
EKBAVPUHIY (OOFOBIP MPO HAJAHHA CEPBICY TOPIrOBOIO EKBANPUHITY)».

2.1.4. 0o uboro [doroBopy Moxe npuegHatucs KnieHT, AKwWo BiH BignoBifae oAHOYACHO HACTYNMHUM
KpuTepiam:

) € 10pPUONYHOK 0COB0K — pe3nageHToM, NPeACTaBHULTBOM IOPMANYHOT 0cOBM-Hepe3naeHTa, Wo npeacTaBnse i
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA NiANPUEMHMLBbKA OIANbHICTE Hepe3uaeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoo ocoboro — nignpuemuem, abo ismyHO 0cobol, fKka NpoBaguTb HE3anexHy
nNpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C0o0010);

o rpoLuoBuin 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHo! NpodeCinHOi/iHLWIOT AiIANBHOCTI 3a NOBHWUI PiK
He nepeswuLlye 200 mnH rpH 6e3 MNOB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnaay, AKMA € CKNagoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHaTucsa KnieHT, sikwo BiH BiagnoBifae ogHOYaCHO HaCTYNMHUM KpUTepiam:

) € puanyHo ocoboto — peangeHTom abo gisnyHo 0coboto — nignpuemMuem;
o rpoLLoBuin 060pOT BiA 3AINCHEHHS NiANPUEMHULBKOT AiNbHOCTI 3@ NOBHMI pik He nepeBuiyye 200 MnH rpH 6e3
naB.

2.1.6. No OoroBopy npo HagaHHA CepBicy TOpProBoro eKBampuHry, sikuih € CKIagoBOKH YaCTUHOK LbOro
[OoroBopy Ta BMKNageHun y nigposgini 23, moxe npuegHatuca ToproBeub, AKMMA BigNOBiAa€ OAQHOYACHO
HacTYNMHUM KpUTepisaM:

. € topuandHoto ocoboto — peangeHTom abo disnyHOK 0cob00 — NiANPUEMLEM, LLIO 34IACHIOE AisiNbHICTL B cdepi
TOpriBni, Ha4aHHA NOCNYr Ta BMKOHaHHSA pobiT i npunmae BI1K 3 meToo npoBeaeHHs onnaTtu ToBapis, pobiT Ta/abo
nocnyr;

o Mae BigKpuUTUn y BaHKy NOTOYHWIA paxyHOK;

o rpowwoBuin 06opoT Bi4 34INCHEHHS NIANPUEMHULbKOI/HE3aNeXHOI NPOMECINHOT AiANbLHOCTI 3a NMOBHWUM PiK He
nepesulye 200 mnH rpH 6e3 MOB.

3 16 yepBHA 2025 poky (Bknto4HO) Ao [doroBopy npo HagaHHA CepBicy TOpProBoro eKBampwuHry, sikum €
CKNagoBOK 4YaCTUHOK Uboro [loroBopy, BUMKNageHun y nigpo3gini 23, Ta € HoBow pepakuieto Mpasun
HagaHHA NoCcnyr TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyTbea ToproBui, Wo nignucanu 3
BaHkom 3asBu-goroBopu Ha MiAKNIOYEHHS1 OO CEepBiCy TOProBOro eKkBaupuHry/3asBu-goroBopu Ha 3MmiHy
[DoroBopy ekBanpuHry/3asiBu Ha nigknoYeHHA A04aTKOBUX cepBiciB B mexax [loroBopy eKBapuHry 3rigHo
MpaBun HagaHHA nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(Bknto4HO) He noganu po BaHky 3asBu npo posipBaHHA [JoroBopy ekBanpuHry y BignosigHocTi go MNpaBun
HafiaHHA NOCNyr TOpProBoro ekBanpuHry Big 06 nunHa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [JoroBopy MpunuHATL A0 BCi nonepenHi goroBopu, ki Gynu
yknageHi mbx CTopoHamu Ta nNpegMeToM SKMX € HagaHHA BaHkom Takmx ke camux nocnyr Ta/abo cepsiciB, ski
nepenbaveHi umum Jorosopom. Moganbuwi npaeoBigHocnHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynoTbecs ymMoBamu uboro [orosopy. icna npuegHaHHs Knienta go uboro [orosopy y BignoBigHUX 3acobax
OMCTaHUuiHOT KoMyHiKaLii 36epiratoTbest nepenikn kopuctysadie Cepsicy «IHTEPHET-BAHKIHI»/«KINMIEHT-BAHK» Ta
pekBianutn gna kopuctyBaHHa Cepsicom «CMC BANKING», ski ©ynu ysrompxkeHi CTOpoHamy B Mexax paHille
yKnageHux Jorosopis.

2.1.8. KnieHTW, 3 AKkMMM yknageHi [0roBopu GaHKIBCbKOTO paxyHKy 3 3acTocyBaHHAM [lpaBun BigkpuTTs Ta
06CnyroByBaHHs MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocio MYBINIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLINA YKPAIHCBbKUA MIPDKHAPOOHWW BAHK» a6o norosopu 6aHKIBCHKOrO 06CYyroByBaHHs
kopnopaTtusHux knieHTiB (Digital Bank), BBaxxaTmyTbCs Takmumu, WO npuegHanucs Ao uboro [orosopy 3 17 XOBTHSA
2018 pokKy, SIKLLO BOHU cTaHOM Ha 17 xoBTHSA 2018 poky He BUSIBUNKU CBO Hesrody 3 UM [JoroBopom.

MoymHatoum 3 17 xoBTHa 2018 poky TakuMm KnieHTam nocnyru Ta cepsicu, siki 6ynv nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta oOCryroByBaHHS MOTOYHMX PaxyHKiB
lopuaANYHUX 0ci6 i camo3saitHaTvx ocié MYBIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCHKA
MIXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieHTis (Digital Bank),
HafaBaTMMYTbCS Y NOPSAKY Ta Ha yMOBax, L0 BM3HAYeHi UMM [JoroBopom.

Takum KnieHtam BkasaHi nocnyrv Ta/abo cepBicn HagaBaTUMyTbCS OO 3aKiHYEHHS CTPOKY iX Aii, Aki Oynun BCTaHOBNEHI
paHiwe yknageHumn mik CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEeHHS 3a
3aaBoto KnieHTa 3rigHo ymoB uboro [lorosopy.

[is yboro [loroBopy MOWMPIOETECS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, SKi NpuegHancs 40 LbOro
Horosopy go 15 nunHa 2019 poky.

2.1.9. ToproBusam, ski nignucanu 3 baHkom 3asBW-OOroBOpu Ha MiOKIIOYEHHS OO0 CEepBicy TOProBOro
ekBanpuHry/3asBu-gorosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYeHHs JO4aTKOBMX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHs 2025 poky (BKNOYHO) He Hanpasunu Ao baHky 3asaBy nNpo posipBaHHsS [loroBopy ekBavpuHry y BignoBigHOCTI
no lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nodnHawoumn 3 16 yepsHs 2025 poky
(Bknto4HO) CepBiCc TOProBOro eKkBampuHry HagaBaTMMeTbCs Y NOPSAKY Ta Ha ymMoBax, BU3HayYeHux y nigposgini 23
usoro fdorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
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CEPBICY TOPIoBOIo EKBAI?IPVIHFY)», KU € HOBOW pefakuieto MNMpaBun HagaHHS NOCAYr TOProBOro eKBanpuHry
Big 06 nunHa 2021 poky.
2.1.10.Len Jorosip yknagaeTtbcs BignosigHo Ao Bumor LineinsHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHn «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po  eneKkTpoHHY
iAeHTUIKaLilo Ta eneKkTPOHHI AoBipYi nocnyru», 3akoHy YkpaiHu «[1po eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
[OKYMeHTOoO0biry», Ta iHLMX BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.
2.1.11.Micuem yknagaHHsi [loroBopy € Micue3HaxomkeHHs baHky/BigaineHHs baHky um iHWwe Micue HagaHHA baHkom
nocrnyr, B sikomy KnieHToM odopMmolThCs iHOMBIAYanbHI 4YacTMHM uUboro [loroBopy, 3okpema 3asBu npo
npuenHaHHs/3asaBmM Npo 3MiHy YMoOB 06crnyroByBaHHs/ 3asiBu Npo po3mileHHst Bknagis/3assu npo amiHy ymos Bknagy/
3asiBu Npo BigkputTs paxyHKy y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTun-3asBkn (onuTyBanbHUKM) Ha Buaady nnatikHoi kaptkm AKLIOHEPHOIO TOBAPUCTBA
«MEPLINN YKPAIHCBKUA MXXHAPOOHWIN BAHK» Ta iHwWi 3asBM Npo HagaHHe, NigknioYeHHs Ta/abo 3MiHy yMoB
HaJaHHS, NiOKNIOYEeHHA npoaykTiB, nocnyr ta/abo cepsiciB un lNMakeTiB, abo micuesHaxomkeHHs BaHky/BiaaineHHs
BaHky uum iHWe Micue HagaHHA BaHkom nocnyr, Ao sikoro KnieHToM HaacunarTbes B €NEKTPOHHOMY BUMNSAI BKa3aHi
iHOMBIgyanbHi YacTuHu Jorosopy.
2.1.12.NMpeametom [loroBopy € HagaHHA KnieHTy HacTynHUX nocnyr:
2.1.12.1. NnaTtiKHMX NOCnyr:
e  BiOKpWTTS, 0OCNyroByBaHHs Ta 3aKpUTTA PaxyHKy/iHiUitoBaHHS NNaTiXXHUX onepauii/HagaHHs BiAoOMOCTeN No
PaxyHky;
e  BUKOHAHHS MNaTKHUX onepauin i3 BnacHMMK kowTamu KnieHTa 3 PaxyHky/Ha PaxyHok, y Tomy w4ucni
BMKOHaHHS KpeamuToBoro/aebetoBoro nepekady Ta BMKOHAHHSA iHWWX NNaTiKHWX onepauin, y ToMy 4duchni 3
BMKOPUCTaHHAM NNATDHKHWUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs roTiBKOBMX KOLUTIB HA PaxyHOK/3HATTS roTiBKOBMX KOLWTIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NpoekKTy;
° nocrnyru 3a [JoroBopoM MO3uKu;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrn 3 Topriei iHO3eMHO BanioToHo.
2.1.12.3.Nocnyrn  «[lMpubyTkoBUA  paxyHok»/«HesHmkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BEAHKIHI»/«CMC BANKING»/«[orogkeHHs KypciB» TOLLO.
2.1.13. lMNpeameTtom uboro [loroBopy € npoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpoLloBUX KoLTiB Ha [leno3ntHoMy paxyHKy y nopsiaky Ta Ha ymoBax, nepegbaveHunx [lorosopom 6aHKiBCbKOro Briagy,
KWW € YaCTUHOM Lboro [loroBopy, Ta HaBegeHU y nigpo3aini 21.
2.1.14. lpegmeTtom uboro [oroBopy € HagaHHa CepBiCy TOProBOro €KBaWpuwHry y Mnopsgky Ta Ha yMOBax,
nepenbaveHnx [orosopoM npo HagaHHa CepsiCy TOProBOro €KBaWpUHry, SKMN € CKIagoBOK YaCTUHOK LbOro
Horosopy, Ta HaBeAeHW y Nigpo3aini 23.
2.1.15. Llen JoroBip cknagaeTbcA 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOKO € TEKCT Liboro [loroBopy pasom 3 [logatkamu, L0 ONpUo4HI0ITLCA Ha CanTi
BaHky, y posgini: «[JokymeHTu», kateropis: «[Onsa GisHecy», nigkaTteropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHguBigyanbHMUX YacTUH, SKMMW 30KpemMa € 3adABuM npo npueaHaHHA/3asByu Npo 3MiHY yMOB
obcnyroByBaHHS/3asBu Npo po3mMileHHs Bknagis/3assu npo 3amiHy ymoB Bknaay/3assu npo BigkpuUTTa paxyHKy
y 3actocyHky «[YMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asBu Ha Bunyck BipTyanbHoi
kapTku/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTN-3asBKMN (ONUTYBaNbHUKM) Ha Buaady nnatikHoi kapTku AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLLIMMA
YKPAIHCBKN MDKHAPOOHWW BAHK» Ta iHLwi 325181 Npo HaaaHHs, niaknoyeHHs Ta/abo 3MiHy yMOB HaaHHs,
NigKNOYEHH NpoaykTiB, mocnyr Ta/abo cepsiciB 4m MNakeTiB, y TOMY Yncni Ski 0pOpMNIOIOTLCSA Y CNPOLLEHOMY
€NEKTPOHHOMY BUIMAAI LWASXOM MNpocTaBrneHHs KnieHToMm BignoBigHMX 0OOOB’SI3KOBUX E€MNEKTPOHHUX BiAMITOK
6e3nocepeHbO Yy CTaHAApTU30BaHWX ENEeKTPOHHMX ¢opmax 3asaB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3acTocyHky «[MTYMB BisHec» abo B iHLWOMY BM3Ha4eHOMy BaHkom 3acobi AMCTaHUINHOT KOMYHiKaLi, a
TakoX iHopMadinHi nosigomneHHss baHky npo peksisavTu BigkpuToro PaxyHky/[eno3uTHoro paxyHky, npo
BCT@HOBMEHHs abo 3MiHy MPOLEHTHUX CTaBOK Yu TapudiB 3a HagaHi NpoaykTn, nocnyrn Ta/abo cepsicn um
MakeTn, y TOMy Yncni IHansigyansHUX Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asaBy npo npuegHaHHS OQHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBomMy BUrnsgi 3a HaBegeHum y flogaTky 1 oo uboro [loroBopy wabnoHoM, sKa MignMcyeTbes
BnacHopy4HuMm nignucom KnieHta (ynoBHoBakeHOi ocobwu KnieHTa), ckpinmoetbca nedatkoro KnieHta (3a
HasiIBHOCTI) Ta nepefaeTbcsa 6e3nocepeHbo A0 BiaaineHHs baHky;
2.1.16.2.y enekTpoOHHOMY BUIMAAi 3a HaBegeHum y [ogatky 1 oo uboro [Jorosopy wabnoHoMm, ska nignmMcyeTbes
ElN KnieHta (ynoBHOBaxeHOl ocoto KnieHTa) Ta HanpaBnseTbca A0 baHky 3a 4OnoMOro Bu3HavyeHux baHkom
3acobiB gMcTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYBM BisHec»,
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abo 3a gonomoroto ny6nivYHNX cepBiCiB eNeKTPOHHOro AOKYMeHToobiry, 3okpema Cepsicy «ByacHo» un Cepsicy

«[Lis»;

2.1.16.3.y CrpoLLEHOMY ENEKTPOHHOMY BUIMAAI LUNAXOM NPOCTaBEHHS BiANOBIOHNX 0B0B’A3KOBUX ENEKTPOHHNX

BIOMITOK MPO NapamMeTpu Ta yMOBU HaZaHHA onepadin, nocnyr Ta/abo cepsicis un MakeTiB y cTaHAapTM30BaHIn

eneKkTpoHHIN dopmi 3aaBKM Npo NpueaHaHHs, po3MilleHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo

3acTtocyHky «[MYMbB bisHec», 3 HaknagaHHsam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru ctocoBHo Tuny EN (KBanidikoBaHun ElN/YpockoHaneHun ENM um Mpoctun EM), aknum moxe 6yTm
nignMcaHa 3asBa NpoO nNpueaHaHHA, BU3Ha4yalwTbCA yMoBaMu uUboro [oroBopy a6o BKa3ylTbCA
6e3nocepedaHbO Yy WAaGNoOHax Takoi 3asiBUM, HaBedeHux y [Hopatky 1 go uboro [oroBopy, Ta/labo y
CTaHOapTU30BaHiN eNneKTPOoHHIN opmi 3asiBM Npo NpUeaHaHHs, po3mileHin y Cepaici «IHTEPHET-BAHKIHI »
yn 3actocyHky «MYMB Bi3Hec».
2.1.17.NMpueaHaHHa go 28 GepesHs 2025 poky uboro [Jorosopy KnieHTiB hisnuHux ocib-nignpuemuisa 3 meToro
OoTpMMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax lNakety «BceDigital ®OlMy, 3
BIOKPUTTAM HA MOMEHT MpueaHaHHA A0 uboro [loroBopy nuiie oagHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbea Ha nigcTasi 3asBy NPO NPUEAHAHHS, Ska 0POPMITOETLCS Y CNPOLLEHOMY €NEKTPOHHOMY BUrMAai
LINSXOM MPOCTaBfeHHA OBOB’A3KOBUX €NEKTPOHHMX BIiAMITOK Y CTaHOAPTU30BaHIi eneKkTpoHHI copmi 3asasu npo
npueaHaHHs, 3a HaBegeHum y flogatky 1 go uboro Jorosopy wabnoHom «POr1-Digital Entry», po3miweHnm y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec» 3 HaknaganHam KeanigikoBaHoro EIN  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
KnieHTn — disn4dHi ocobu-nignpuemui MoxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o y
BactocyHky «[MYMB bisHec» cnpollieHy enekTpoHHy 3asiBy NMpo MpUEAHAHHS 00 uboro [oroBopy 3a LwabrnoHOM
«®OrlM-Digital Entry», wo mictutbca y Hogatky 1 go uboro [orosopy, Mpoctum ENM y Bunagky, SIKWO BOHU
obcnyroBytoTbc B baHky Ak isnyHi ocobn B mexax [JoroBopy KOMMMEKCHOro GaHKiBCLKOrO 06CnyroByBaHHS
di3nYHNX OCI6 Ta BUKOPUCTOBYIOTb «3acToCyHOK «[TYMB».
KnieHTn — disnyHi ocobu-nignpuemMui OQHOYACHO 3 3aMOBHEHHAM Takol CNPOLLUEHOI €MNeKTPOHHOI 3asBu npo
npuegHaHHA ODOB’A3KOBO O3HAMOMINIOKTECS 3 [OBiAKOK MpO CUCTEMY rapaHTyBaHHS BKNagiB isvyHUX ocib,
po3MilieHow B enekTpoHHoMmy Bumsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB
BisHec», Ta nepepatoTb i 4O BaHKy pa3om 3i CNPOLLEHOK €NEeKTPOHHOI 3asABOI0 MPO MPUEAHAHHS 3 HaKNadaHHAM
KeanidhikoBaHoro EI, sakwo nignucaHHs 3gincHioBanocsa KnieHTom 6eanocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BisHec», abo 3 nignucanHsm Mpoctum EI, skwo KnieHT o6cnyroByeTbes y baHky sk
isndyHa ocoba B Mexax [loroBopy KOMMIEKCHOro ©OaHkiBcbkoro obcrnyroByBaHHsi pisnyHMX ocid Ta 3 MeTow
nigkntodeHHs go Makety «BceDigital ®Oly» BukopuctoByBatuMme 3acTocyHOK «[MYMbBy.
[1ns BUKOpMCTaHHS Lboro cnocoby npueaHaHHsa ao [JoroBopy 3 MeTO NiAKMHYEHHS Y CTPoK Ao 28 6epesHsa 2025 poky
o Makety «BceDIGITAL» KnieHTu disnyHi ocobu-nignpmuemui Ta 3annaHoBaHin HUIMK OBCAr LOMICAYHMX PiHaHCOBMX
onepauin no PaxyHkaMm NOBMWHHI BignoBigatTv KpuTepiam, WO BCTaHOBNeEHi y nigposgini 11.6 JogaTky 5 0o uboro
HoroBopy, a Ans nigknioveHHs 3 27 6epesHs 2025 poky go lNakety «BceDigital ®OlM» KnieHTn ¢isnyHi ocobu-
nignpvemMui Ta 3annaHoBaHWM HUMKM OBCAr LWOMICAYHMX hiHAHCOBMX onepauii no PaxyHkam maloTb Bignosigatu
KpuTepiam, ski 3akpinneHi y nigpo3aini 11.7 Jogatky 5 go uboro [lorosopy.
BigkpuTTa KnieHtamn ¢isndHmmm ocobamum-nignpremusamu, ski nigknioveHi go Makety «BceDIGITAL» abo go MNakety
«BceDigital ®OlMy, HacTynHux PaxyHkiB Ta/abo Bunyck BIK Ta/abo nigknioyeHHst iHWKx nocnyr Tta/abo cepsiciB
30JACHIOETBLCS Ha NigcTasi NogaHux Takummn KnieHtamm 3asiB Npo 3mMiHy YMOB 06CNyroByBaHHs y Oyab-sikomy BUrnsgi
(manepoBoMy abo enekTpoHHOMY) Ta crnocobamu, Wo nepegdaveHi UM [Jorosopom.
KnieHTn cisnyHi ocobu-nignpmnemui, ki nigkntoyeHi go Makety «BceDIGITAL» abo go lNakeTy «BceDigital ®OMMy,
MOXYTb BiIKpUBaTW HOBI PaxyHkn 3 BunyckoM BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTaBi CNpoLLEHUX eneKkTpoHHMX 3asB NMpo BiOKPUTTS paxyHKy y 3acTocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BuNyck BipTyanbHoi kapTkm 3a wabnoHamu, HaBegeHumn y [logaTky 2.2 go uboro forosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» Ha nigcTasi cnpoLeHoi enekTpoHHOI
3asBu Npo BigKPUTTHA paxyHKy 3a WwabnoHom, Ak Mictutbes y [logaTky 2.3 oo uboro [lorosopy.
2.1.18. lMpueaHaHHa oo 28 GepesHsa 2025 poky go uboro dorosopy KnieHTiB topuanyHnx ocib 3 MeTo OTpUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BiakpntTam
Ha MOMEHT MpuegHaHHA A0 uboro [oroBopy nuwe opHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30INCHI0ETLCA Ha MiacTasi 3asiBU Npo NpUeaHaHHs, sika OPOPMMOETLCS Yy CMPOLLEHOMY €MEKTPOHHOMY BUrNSAi
LUMAXOM MPOCTaBMEHHs 0OOB’A3KOBUX ENEKTPOHHMX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3assu npo
npueaHaHH4, 3a HaseaeHumu y foaatky 1 oo uboro Jorosopy 3paskom «HOO-Digital Entry», po3miwieHum y CepBici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KeanidikoBaHoro EINM  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
[1ns BUKOpMCTaHHS LbOro cnocoby npueaHaHHsa o [JoroBopy 3 METOH MNigKIMOYEHHS y CTPoK Ao 28 6epesHsa 2025 poky
po Makety «BceDIGITAL» KnieHTH topuanyHi ocobM NOBWMHHI BigNOBIgAaTU KPUTEPIAM, WO BCTAHOBMEHI y Nigpo3aini
11.6 JogaTky 5 oo uboro [loroBopy, a 3aana nigkntoyeHHs 3 27 6epesHa 2025 poky go lNakety «BceDigital BisHec»
KnieHTn topugndHi ocobn MarTb BianoBigaTy KpuTepisaMm, aki BM3HadveHi nigposginom 11.8 JopaTtky 5 [o uboro
Horosopy.
BigkputTa KnieHtamu topmamdyHmmm ocobamu, ki nigkntoyeHi go Makety «BceDIGITAL» abo go MNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntoyeHHs iHWMX nocnyr Ta/abo cepsiciB 30iNCHIOETHCA
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Ha nigcTasi nogaHnx Takmmu KnieHtamm 3ass npo 3miHy ymoB ob6cnyroByBaHHA y Byab-akomMy BUrnsAgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabayeHi Lmm [loroBopom.
KnieHTn topuamndHi ocobu, ski nigkniodeHi go lMakety «BceDIGITAL» abo go lMakety «BceDigital BisHecy», MOXyTb
BiAKpmBaTU HOBI PaxyHkn 3 Bunyckom BipTyansHoi kapTku 3a gonomoroto 3actocyHky «I[MYMB bisHec» Ha nigctasi
CMNpPOLUEHNX eNeKTPOHHUX 3asB Npo BiOKPUTTSA paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepeaHbo 3anuTis-
3asB Ha BMNYyCK BipTyanbHoi kapTkn 3a WwabnoHamn, HaBegeHmMun y [logatky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigcTasi cnpolleHoi enekTpoHHoi 3assu npo
BIAKPUTTS paxyHKy 3a 3paskoM, SKin mictutbesa y [logaTtky 2.3 oo uboro [Jorosopy.
2.1.19.MpueaHaHHs Knienta go oroBopy 6aHKiBCLKOro BKnaay, sikMi € CKNagoBoto Lboro [1oroBopy, 34iACHIOETLCA 3
[OTPUMaHHSIM 0COBITMBOCTEN Ta MOSOXEHb, 3aKpinneHux y nigpo3aini 21 Jorosopy.
MpuegHaHHsa Knienta go [Jorosopy npo HagaHHsa CepBsicy TOProBoro eKBanpuHry, KM € CKNagoBoK YacTMHOK LbOro
[oroBopy, 34INCHIOETLCA 3 AOTPMMAHHAM OCOBNUBOCTEN Ta NONOXEHb, 3aKpinneHunx y nigpoaini 23 Jorosopy.
2.1.20.NignncanHam 3asBu nNpo npueaHaHHsa KnieHT nigTBepaxye akT CBOro 03HaWOMIMEHHs 3i 3MiCTOM nyGnivyHoT
yacTuHu Lboro [lorosopy, Bkrntoyatoum JoaaTku, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigvye
CBOO 3rogy 3i BCiMa yMOBaMM Ta NOMOXEHHSAMU, SKi BUKNaaeHi y nybnivnin yactuHi uporo [loroBopy, y TOMY Ynichi iy
noro [JoaaTkax.
MignucanHsam 3asBu npo npuegHaHHA KnieHT - ¢isnyHa ocoba — nignpuemeub NiATBEPIKYE O3HAMOMITEHHS 3
[loBigkoto Npo cucteMy rapaHTyBaHHS BKknagiB isndHMX o0cid, odopmneHo 3a ¢opMoto, 3aTBEPMKEHOH
BiANOBIAHUM PilleHHAM BWKOHaBYOI AMpekuii doHOy rapaHTyBaHHA BKragiB isnyHux ocid (gani — Hdosigka npo
CUCTEMY rapaHTyBaHHs BKnagiB gisanyHnx ociob).
2.1.21.BaHk po3rnsgae NMTaHHA NPO NMOroMKEHHs1 ab0 HENOroMKEeHHsT 3asBKn NPO NPUEAHAHHS He nisHiwe 3 (Tpbox)
onepauinHux gHiB nicnga NpoBeaeHHs HanexHoi nepesipku KnieHTa, y Tomy uncni igeHTudikauii Ta Bepudikauii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BMKOHaHHSA iHWWMX OBOB’AA3KOBUX npoueayp Ta 3axogis, nepeadaveHmnx
ymoBamu Lporo [Jorosopy Ta YHHUM 3aKOHOAABCTBOM AN NPUAHATTS PilleHHSA NP0 BCTAHOBNEHHS AiNOBUX BiGHOCUH
3 KnieHTom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKmoYeHHss NnpoaykTiB, nocnyr Ta/abo cepsicie um lNakeTis, Aki
OyayTb BkasaHi KnieHTom y 3asBi Npo npueaHaHHs.
2.1.22. baHk norogkye 3asBy Npo NpuegHaHHA OHMM i3 HACTYMHMX CNocobiB:
2.1.22.1. nignMcaHHaM BMAaCHOPYYHUM MiANMCOM YMOBHOBaXKeHOI ocobu baHky, akwo 3asBa Npo NpuegHaHHA
cknageHa Ta nogaHa KnieHtom o BigaineHHs baHky y nanepoBomy BUrMNSAai;
2.1.22.2. nignucaHHam KeanidgikoBaHumm EIM ynoBHoBaxkeHOi ocobu BbaHky, skwo 3asea npo npueaHaHHS
odopmritoBanaca Ta Hanpasnsanaca KnieHTom go baHky y enekTpoHHOMY BUMMsAAi 3a JOMOMOroK BU3HAYEHUX
BaHkoMm 3acobiB pgucTaHuinHOi koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB
BisHec», abo Cepgicy «BuacHo»/Cepsicy «[is» um iHWNX NyGNiYHMX CEPBICIB €NEeKTPOHHOrO AOKYMEHTOOOIry;
21.22.3. nignucanHam KeanidikoBaHum EIN ynoBHoBaxeHoi ocobu baHky, skwo 3asBa npo MpueELHAaHHS
Ccknaganacs y CnpoLLeHOMY eNeKTPOHHOMY BUIMAAi LUNSXOM NpocTaBneHHs KnieHTom BignoBigHMx 000B’a3KOBMX
€reKTPOHHMX BIAMITOK MpO MapameTpu Ta yMOBW HafdaHHS/MigKMHOYEeHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Be3anocepeHbO y CTaHAAPTMU30BaHIN €NEeKTPOHHIN hopmi 3asBn Npo npuegHaHHA, po3MilleHin y Cepsici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB bisHec» abo B iHWOMYy Bu3HavyeHoMy BaHkom 3acobi AMcTaHUinHOI
KOMYHiKaLii.
2.1.23.lata noromxkeHHa BbaHkoMm 3asBu Npo npuegHaHHs BBaXKaeTbCA AaTolw yknagaHHsa CTopoHamu Lboro
Oorosopy.
2.1.24.baHk nepepae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWUM i3 HaCTYMHUX
cnocobis:
2.1.241.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBoMy Burngagi, baHk nepepae oguH i
opuriHanbHUA NPUMIPHUK, NIAAMCAHWA BNACHOPYYHUM MIAMNMCOM YMNOBHOBAaXeEHOro npeacTtaBHuKka baHky,
besnocepeaHbo KnieHTy (ynmoBHOBaxeHOi 0cobw npeactaBHuKy KnieHta) y BiggineHHi baHky He nisHiwe
HaCTYMHOrO OnepauinHoro AHs, SIKMW chigye nicnsa norofkeHHA 3asBu Npo NpuegHaHHdA, 3a ymoBM npubyTTa
KnieHTa (ynoBHOBaxeHOi ocobu KnieHTa) y Len aeHb 00 BigaineHHs baHky;
2.1.24.2.axwo 3asBa Nnpo NnpuegHaHHA ckrageHa y naneposomy BurnsAgi, a KnieHt (ynosHoBaxeHa ocoba KnieHTa)
He nNpmnbyae [o BigdineHHs baHky BNpogoBx 5 (M'siTu) onepauiiHux gHiB, SKi crnigytoTb nicns it norogkeHHs, baHk
HanpaBnsie 3acobamMu MOLUTOBOro 3B’SA3Ky OOWH OpUriHaNbHUIA MPUMIPHUK 3asBu Npo NpuUeaHaHHSA, nignucaHun
YyNOBHOBaXeHUM npeactaBHUKOM BaHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi Npo NpUeaHaHHS;
2.1.24.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpPoHHOMY Burnsadi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, Sk cnigye nicns 1l NOroKeHHs, POo3Milllye enekTpoHHY 3asiBy Mpo MpuUeaHaHHS 3
npoctaeneHum KeanicpikoBaHum EIN  ynoBHoBaxeHoro npepctaBHuka baHky 6esnocepeaHbo y  3acobi
AVCTaHUiNHOT kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[isi» un iHWKMX Ny6niYHMX cepBicax enekTpoHHOro
OOKYMEHTOO00iry, 3a JONMOMOrot sikoro BoHa odopmitoBanacs KnieHtom Ta nepegaBanacsa go barky;
2.1.24.4.axwo 3asiBa Npo NprvegHaHHS CTBOPEHA Y CMPOLLEHOMY €JIEKTPOHHOMY BUMNAAI LUMASIXOM MPOCTaBIISIHHS
KnieHtom BignoBigHMXx OBOOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMYEeHHS
npoaykTiB, nocnyr Ta/abo ceps.iciB un NakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHI eneKkTpoHHi hopmi 3asen npo
npuedHaHHs, sika 3Haxogutbesi y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB BisHec» abo B iHWOMY
BM3HayeHoMmy baHkoM 3acobi gMCTaHUiHOI KOMYHiKauii, BaHKk He nisHile HaCcTynHOro onepawiiHoro OHSA, KU
cnigye nicns NOropkeHHs Takol eneKkTPOoHHOT 3as8BU Ta HaknagaHHA Ha Hel KeanigikoBaHoro ElN ynosBHoBaxeHoro
npeacTtaBHuka baHky, poamilLye ii BisyansHy dpopmy y Burnaai pdf danny ons 4ocTynHOCTI nepernsaay, ckavyyBaHHS
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Ta gpyky y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bisHec» abo B iHwomMy 3acobi AuCTaHUiAHOT
KOMYHikaLii BaHky, y sikomy BoHa cTBoptoBanacs KrnieHToM, a 3a okpemum 3BepHeHHsAM KnieHTa nepegae nomy
noromxkeHy 3asBy Npo NpUeaHaHHS y enekTpoHHOMY BUrnsadi abo 1i 3acsigyeHy naneposy Komito;

2.1.24.5.3asBu npo npueaHaHHs, Wwo odopmniotoTecs KnieHtamu 3 meTtoto nigkntoveHHa o lMakeTy «BceDigital»,
Makety «BceDigital ®OlN» Ta [lMakety «BceDigital BisHec» y cnpolleHOMy eneKTPOHHOMY BUIMA4i LUNAXOM
NpocTaBrneHHs OOOB’A3KOBMX E€MNEKTPOHHUX BIiAMITOK NPO MapamMeTpy Ta yMOBM NigknoveHHs fo [MakeTiB y
po3miweHnx 6esnocepeaHbo y Cepsici « I HTEPHET-BAHKIHI»/3acTtocyHky «[MYMB BisHec» cTtaHgapTusoBaHux
€neKTPOHHUX dhopMax, baHk He ni3Hilwe HacTynHOro onepauinHOro AHs, Wo chnigye 3a AHEeM MOroMKeHHs Takux
3asiB Npo NpueaHaHHS, HaacuInae y enekTpoHHoOMY BUMMSAi 3 HaknageHHsim KeanidikoBaHoro ElN ynoBHoBa)xeHoOro
npeactaBHMka baHKy Ha enekTpoHHY MOLUTOBY CKPMHbKY KnieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[TYMB BisHec». 3a okpemum 3BepHeHHAM KnieHTa baHk nepegae nomy noromxkeHy 3assy
Npo NpUEOHaHHS y enekTpoHHOMY BUrnsAi abo 1i 3acsigyeHy nanepoBy Konito.

2.2.MNopspnok BHeceHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy ykrnagaHHs 3 KnieHToM gogaTKOBUX OOrOBOPIB NPO BHECEHHS 3MiH 4O NyOniyHOI YacTuHM
uboro [JoroBopy, B TOMY 4mchi i 4o nyoniyHoi YacTnHm [JoroBopy 0aHKIBCLKOro BKMagy, KM € MOro CKnagoBoto, He
nepenbaveHo.

2.2.2.3MiHn go iHAMBIAyanbHUX YacTWH Uboro [JoroBopy BHOCHATLCHA Ha NigcTasi BignosigHux 3asB KnieHTa npo
HaJaHHA/NIAKNIOYEeHHs NpoayKTiB, nocnyr Ta/abo cepsicis um NakeTis, Ski He Oynu 3a3HaveHi y 3asBi Npo NPpMEAHAHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/MiOKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNMakeTiB, Ak Bxe
HapgatoTbes KnieHTy 3rigHo 3asBu nNpo 3MiHy YMOB 06CMyroByBaHHS, abo cnpoLeHnx enekTpoHHOI 3asBu Npo 3miHy
ymoB obcnyroByBaHHS (3miHa [NakeTy)/3asBu npo BigKpuTTS paxyHky y 3actocyHky «[MYMB bisHec» (3 Bunyckom
BipTyaneHoi kapTkun)/3anuty-3asBu Ha BuUMNyck BipTyanbHux kapTok/3asiBu Npo BiOKPUTTS paxyHKY 3a [OMOMOroH
Cepgicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asBu npo po3smiwieHHss Bknagis/3assu npo 3MiHy ymoB
Bknagy/AHkeTun-3asiBkM (onuTyBanbHWKa) Ha BMaadvy nnaTtikHOi kapTku/ 3aBu Npo 3MiHy giHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLUMA
YKPAIHCbKNA MDKHAPOLOHUIA BAHK».

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs 3MiH 00 iHAMBIQyanbHUX 4YacTUH LUbOro [loroBopy MOXYTb
ohopmIIBaTUCA Yy NanepoBoMy abo enekTpOHHOMY BUIMSAi 3 BUKOPUCTaHHAM WabnoHis, HaBegeHux y [logaTtkax o
uboro lorosopy.

Y nepepbaveHnx uum [oroBopom Bunagkax 3aseu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBiQyanbHUX YacTvH Uboro [loroBopy MOXyTb CKMagaTUCH Yy CrAPOLLEHOMY eneKTPOHHOMY BWUMMSA4i LUASXOM
npoctaBneHHs KnieHToM 060B’I3KOBUX €MeKTPOHHMX BigMiTOK 6e3nocepefHbO y enekTPOHHUX CTaHAapTU30BaHMX
dopmax Takux 3asB, siki po3miweHi y Cepsici «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bBisHec» abo B iHWOMY
BM3HayeHoMy bBaHkom 3acobi aucTaHuinHOi KOoMyHikauii, sk 3 HaknagaHHam [lpoctux ElN/KBanicikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucanHam MNpoctum ENM/KeanidikoBannm ENM/YpgockoHanenHum ENM
nuwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMuy TakMx eNeKTPOHHNX 3asiB.

Y nepenbayeHux uum [loroBopom BMNagkax amiHU 4O iHOUBIAyanbHUX YacTWH Lboro [JoroBopy BHOCATLCS Ha nigcTasi
nosigomrneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[eno3uTHOro paxyHKy, Mpo BCTaAHOBMNEHHS abo 3MiHy
NpoLEeHTHMX cTaBok Yn Tapudis 3a HagaHi NakeTun, npodykTu, nocnyrm Ta/abo cepsicu, y TOMy Yncni IHAMBIAyanbHNX
TapudiB (CTaBoK), ski He NOTPEBYTL ohopMneHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe CcaMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3doBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdopMauilo Npo Micue peecTpauii, MicLue po3TallyBaHHs, MiCUS NpoXuBaHHa Ta/abo micuedHaxomkeHHs KnieHTa,
yNOBHOBaXeHux ocib KnieHnTa, odicHnx 4n BMpobHMUMX npumieHbs abo ToproBux Touyok KrieHTa, sika 3asHadveHa
KnieHTom y iHAMBigyanbHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi Npo npuegHaHHA 4o uboro [lorosopy, 3asiBax
Npo HagaHHsS/MNIgKNIOYeHHsT MpoaykTiB, mocnyr Ta/abo ceps.iciB 4M [akeTiB, a TakoX 3adBax Mpo 3MiHYy YMOB
06CnyroByBaHHs YM 3MiHY HagaHHSA/MiAKTFOYEHHsST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HaceneHoro NyHKTY, Ha3BuW BYIULb, NPOCMEKTIB, NPOBYIIKIB TOLLO Y MOPSAKY, BCTAHOBIIEHOMY YNHUM 3aKOHOAaBCTBOM.
Taki 3MiHM He NnoTpebytoTb yknagaHHs CTopoHamu HoBUX 3asiB MPO NpUEAHAHHS 0 Uboro [loroBopy, HOBKX 3asiB Npo
HaJaHHSA/NIgKMIYEeHHst NPOAYKTIB, Nnocnyr Ta/abo cepsiciB 4u [NakeTiB, a TakoXx 3asiB Npo 3MiHY YMOB 00CMnyroByBaHHS
4Yn 3MiHY HagaHHA/NIgKNYEHHS NPoAyKTiB, nocnyr Ta/abo cepsicis 4m MakeTiB.

2.2.3. baHK camOCTiiHO Ta Ha BnacHuUn poscyn BcTaHoBmwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM MNONOXEHHAMU Uboro [loroBopy He nepeabayeHun cneuianbHUA MOPSAOK 3anpoBaKEHHS
IHamBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBigyanbHUX YMOB Afst MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHSA
Bankom |HAomBigyanbHuX TapudiB (CTaBok) Ta/abo IHOUBIAyanbHUX yMOB OQOPMIOETECA 3asBOK NPO 3MiHY YMOB
obcnyroByBaHHSA abo iHWMMKM 3asiBaMu, SKi € iIHAMBIAyanbHUM YacTUHaMu LUboro [JoroBopy, y sSiKMX 3a3Ha4yaloTbCs:

° nepenik PaxyHkie KnieHTa, nocnyr Ta/abo cepgici, 00 SKMX 3anpoBagkylTbcsa IHOuBIAyanbHi Tapudm ta/abo
IHanBigyanbHi ymoBu;

o po3Mip IHauBigyanbHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha AKMIA 3anpoBamXyoTbCH IHOMBIAyanbHi Tapudwm (cTaBkun) Ta/abo IHAMBIAyanbHi yMOBW.

2.2.5. baHk Moxe 3MiHUTK abo ckacyBaTW BCTaHOBMEHI IHOUBIAyanbHi Tapudu (ctaBku) Ta/abo IHaMBIQyanbHi ymoBu
[0 3aKiHYeHHs CTPOKY ix Aii, nosigomusLm npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHwmnx
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3acobiB OUCTaHLUiIHOT KOMYHiKaLil He ni3Hiwe, Hix 3a 30 (TpuauaTe) KaneHgapHUX OHiB, SKWo UMM [oroBopom ang
neBHMX nocnyr Tta/abo cepsgiciB He nepeabayeHi iHLWI CTPOKM Ta NOPAAOK 3MiHUM abo ckacyBaHHsS |HAUBIQYyanbHUX
Tapudis (cTaBok) Ta/abo IHOMBigyanbHNX yMOB.

3okpemMa npasuna Lboro nignyHKTy He MOLUMPIOTHCS Ha NOpsaaoK 3MiHM abo ckacyBaHHs BaHkom IHAMBIAYyanbHUX
Tapudis Ta/abo IHAMBIAYyanbHUX YMOB NpU HaOaHHI:

o Mocnyru «MpnbyTKOBUIM paxyHOK», siKi pernaMeHTyTbCs OKpeMuMm nigposainom 9 usoro [lorosopy;

) Cepsicy TOproBoro ekBavipuHry, Wo perynetbca [oroBopom npo HagaHHs CepBicy TOProBOro eKBanpwiHry,
KU € CKNagoBoto Lboro [JoroBopy Ta MiCTUTbCS y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnayyite yacTuHaMuy, 3akpinneHun y nigpo3aini 24 yboro [lorosopy.
2.2.6.3miHa abo ckacyBaHHs baHkoMm |HaMBigyanbHMX yMOB Ta/abo IHAMBigyanbHMX TapudiB (CTaBoK) He noTpebye
odopMneHHst Mixx CTOpoHaMuM SKUXOCh iHAMBIQYyanNbHMX YacTUH Lboro [JoroBopy, SKWo ymoBamu Lboro [JoroBopy Ans
NeBHMX NOCNyr Ta/abo cepBiCiB He BCTAHOBMEHUI iHWMIA NOPAA0OK OOPMIIEHHS 3MiHM Ta BigMiHM IHOMBIQyanbHUX
yMoB Ta/abo IHaMBigyanbHMX TapudiB (CTaBoOK).
2.2.7.Micns 3akiH4eHHs CTpoOKy, Ha sk baHkom 3anpoBamxyBanucst lHOvBigyanbHi Tapudwu (cTaBku) Ta/abo
IHamBigyanbHi ymosmn obcnyroByBaHHA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3gincHioeTbea KnieHTom BianosigHo
no basosBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HagaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHowo yactuHot uboro [orosopy Ta [dopatkamm [o Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudm AT «[MYMB» Ha obcnyroByBaHHS 3apnnaTHUX
MPOEKTIB KOPMOPATMBHMX KMNIEHTIB Ta BMNNATy MNEHCIN, rpoLOBOI AOMOMOMM Ta iHWWX AEepXaBHUX COLianbHUX
sunnat»/JopnaTtkom 18 «Tapudun Ha gogaTkoBe pO3paxyHKOBO - kacose obcnyroByBaHHA»/[logaTkom 38 «Tapudun AT
«MYMB» 3a KopuCTyBaHHS KopriopaTuBHMMMK KrieHTamu CepBicoMm «Cnnavynte yacTMHammy», a Takox [ogatkom 7
«lMacuBHI NpoayKTN».
B3acTtocyBaHHsa bazoBux (CtaHgapTHMX) TapudiB (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHs1 CTPOKY, Ha skni BbaHkom 3anpoBagkyBanuca lHouBigyaneHi Tapndwu (ctaBku) Ta/abo IHAMBIAYanbHI
yMOBU, He noTpebye odopmneHHs Mk CTOpoHamMm SKMXOCb 3asiB MPO yKMNafdaHHs Ta/abo npo BHECEHHS 3MiH OO
iHAMBIgYanbHUX YacTuH Uboro [lorosopy
2.2.8.lUnm JoroBopom He nepeabadeHa MOXNUBICTb BCTaHOBMNEHHA KnieHTam, ski kopucTytoTbes [akeTHMMM ymoBamu
obcnyroByBaHHs, IHAMBIQyanbHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
SKi BKNtOYeHi 4o cknagy obpaHoro KnieHtom MakeTy.
Akwo [o 3akiH4eHHs cTpoky Ail IHausigyaneHux Tapudis (ctaBok) Ta/abo IHAmBigyanbHMX ymoB KnieHT HagacTb Ao
Banky 3asBy npo 3miHy ymoB 0BCMyroByBaHHSA 3 MPOXaHHAM nepeBecTu noro Ha NakeTHi ymoBM 0BCnyroByBaHHA 3a
ogHuMm i3 TlakeTiB, skun nepegbadveHun y [ogatky 5 go uboro [doroBopy, TO paHille BCTaHOBMNEHi baHkom
IHavBigyanbHi Tapndu (cTtaBku) Ta/abo IHOMBIQyanbHi YMOBWM HagaHHA nocnyr Ta/abo cepsiciB, AKi BXoOgUTUMYTb 00
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4YHO BTpa4aloTb YMHHICTb 3 MOMEHTY nigkntoveHHs KnieHta go Makety
3rigHo 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHS.
2.2.9.KnieHTt odopmnioe Ta nopae Ao baHKy 3asBy npo yknagaHHsA Ta/abo Npo BHeCeHHs 3MiH Ao
iHAMBiAYyanbHUX YacTUH Lboro [loroBopy oAHUM i3 HAaCTYNMHUX cNocobiB:
2.2.9.1.y nanepoBOMy BUIMAAi 3 NPOCTaBMASHHAM BRacHOpy4Horo nignucy KnieHTa (ynoBHOBaxeHoi ocobwu
KnienTa), aka ckpinntoeTbca neyatkoto KnieHTta (3a HasiBHOCTI) Ta nepefaeTbcsa 6e3nocepeaHbo 4O BiaaineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrNsadi 3 HaknagaHHam [Mpoctoro ElM/KeanichikoBaHoro EI1/YpgockoHaneHoro ErN
KnieHta (ynoBHoBaxeHux ocib KnieHTa), sika HanpaBnseTbca 0o baHky 3a JonmoMorow Bu3HaveHux baHkom
3acobiB AvcTaHuinHoi kKoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYBM bizHecy,
abo 3a gonomoroto nNyonivYHNX CepBiciB eNeKTPOHHOIro AOKyMeHTo0biry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crpoLleHOMY eNeKTPOHHOMY BUMMSAI LNASAXOM NMPOCTaBEHHS BiANOBIAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIAMITOK y CTaHOAPTM30BaHiln eNeKTPOHHIN oopMi Bi4NoBiaHOT 3asBM NPo yknagaHHsa Ta/abo Npo BHECEHHS 3MiH
00 iHOMBIAyanbHUX YacTuH uboro [loroBopy, po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «IMYBM bisHec» abo iHWwoMy Bu3HavyeHoMy BaHkom 3acobi gMcTaHUIMHOT KOMYyHikauii, 3
HaknagaHHam ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTta).
Bumoru crocoBHo Tuny ElN (KBanidikoBaHnn EMN/YpockoHaneHun EM um Mpoctun El), skum MOoXyTb OyTh
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHECEHHA 3MiH A0 iHAMBIAyanbHUX YacTuUH uboro [lorosopy,
BM3Ha4YalTbCA yMoBaMu Lboro [loroBopy abo BKa3ylTbCA Oe3nocepenHbO Yy WaONoOHax TaKoi 3asBw,
HaBegeHux y dopaTtky 1 go uboro [loroBopy, Ta/abo y crtaHAapTU3OBaHIN eneKkTpPoHHin c¢opmi 3asaBu npo
npuegHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3actocyHky «[TYMB BizHec».
Y BignoBigHux po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKM nopspgok odopmMmneHHA Ta noAaHHs KnieHToMm 3asiB npo yknagaHHA Ta/abo nNpo BHeCEHHs 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.BaHk po3rnsgae nuTaHHA NPo NOro4XKEHHS YN HENOrOMKEHHsT nogaHoi KnieHTom 3asBu Npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH [0 iHAuBIAyanbHUX 4YacTvH uboro [oroBopy He nisHiwe 3 (TpbOX) onepauiHux AHIB nicng
npoBegeHHA BaHkom 060B’si3kOBMX npouedyp Ta 3axodis, nepegbavyeHnx ymoBamu LpOro [JoroBopy Ta YMHHWUM
3aKOHOAABCTBOM  AMNS MNPUWHATTA pIlIEeHHS MNpO HagauHA/MNigKNoYeHHA Ta/abo Mpo BHECEHHS 3MiH OO yMOB
HagaHHS/MiOKMIOYEHHs1 NPOAYKTIB, nocnyru Ta/abo cepseicy um MNakeTy, gkwo yum [JoroBopom He Gyae BCTaHOBIEHWUN

17



iHLWWNIA CTPOK noroaxeHHs1 baHkoMm BigNOBIAHUX 3asB NPo yknagaHHa Ta/abo Npo BHECEHHHA 3MiH A0 iHAUBIAYyanbHUX

YacTuH uboro [JJorosopy.

2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHs Ta/abo npo BHeCeHHs 3MiH Ao iHAuBiayanbHUX

YacTuH uboro [loroBopy ogHUM i3 HACTYNMHUX CNOCOOGIB:
2.2.11.1.nignmMcaHHsaM ynoBHOBaxkeHUMK ocobamu BaHky 3aseu KnieHTa, akwo BoHa odopmnioBanacea Ta
Hagasanaca go baHky y naneposomy Burnsgi;
2.2.11.2.nignncanHsm KeanicikoBaHnmmn EIN ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmroBanacsa Ta Hanpasngnacsa Ao baHky y enekTpoHHOMy BUrnsdi 3a 4ONOMOrol BU3HayeHnx baHkom
3acobiB AMcTaHUiNHOI KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB bisHecy, abo
Cepgicie «BuacHo»/Cepsicy «[isg» um iHWNX NyGniYHNX CEPBICIB €NMEKTPOHHOrO AOKYMEHTOOOIry;
2.2.11.3.nignncanHam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKWwo BOHa
cKknaganaca y ChpoLeHOMY €efekTPOHHOMY BUMMAAl LWNaxoM npocTtaBneHHs KnieHTom 060B’A3KOBMX
eNeKTPOHHMX BiaMITOK 6e3nocepeaHb0 Y CTaHOApTU30BaHIN eNeKTPOHHIN hopMi 3asBu, po3milleHin y CepBici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHLWoMy BU3Ha4YeHoMy BaHkom 3acobi AMcTaHuinHOi
KOMYHiKaLii;
2.2.11.4.posmieHHam y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3Ha4YeHoMy BaHkom 3aco0i AUCTaHLUiMHOI KOMYHiKaLii eNeKTPOHHOI iHopMaLiHOT MO3HAYKN NPO NOFrOAXKEHHS
BaHkoMm 3asaBu KrieHTa, AKLLO BOHa cknaganacs y CnpoLeHOMY efNeKTPOHHOMY BUrMSAi LWISAXOM NpOCTaBNeHHs
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpO napaMeTpM Ta YMOBM HafaHHA/MNiOKMYEeHHS abo npo  3MiHy
HadaHHS/NiAKNIYEeHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un NpoaykTie 6e3nocepeaHbo y CTaH4AaPTU30BaHIlN
€neKTPOHHIN cpopmi 3asBu, po3miwleHin y Cepeici « I HTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B
iHLWoMy BU3Ha4YeHomy baHkom 3acobi AMCTaHUiNHOT KOMYHiKaLii.

Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe 6yTv BCTaHOBMEHWUI iHLWNIA

nopsigok oYopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO0 iHAMBIQyanbHMX

YacTuH uboro [Jorosopy.

2.2.12.1ata norogxeHHs baHkom nogaHoi KnieHToM 3asiBu npo yknagaHHa Ta/abo npo BHECEHHA 3MiH [0

iHOMBIAYyanbHMX YacTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMW YUHHOCTI.

2.2.13.baHk nepepae KnieHTy norogxeHy 3asisy npo yKkiagaHHA Ta/abo npo BHeCeHHSA 3MiH Ao iHauBigyanbHUX

YacTUH Uboro [loroBopy OAHWUM i3 HACTYNMHUX CNOCOGIB:
2.2.13.1.aKkWwo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHille HacTynHoro onepawinHoro
OHSA, SKWA cnigye nicna nNorompKeHHs 3asiBuM, nepefae oguH T1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeHOro npeacTtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxkeHOMY npeacTtaBHUKY KrieHTa) y
BigaineHHi baHky, 3a ymoBM npubyTTa KnieHTa (ynoBHOBaXkeHOro npenctaBHuWka KnieHTa) y uen OeHb 0o
BigAineHHss baHky;
2.2.13.2.9KWo0 3asBa cknageHa KnieHTom y naneposomy Burnsgi, a KnieHT (ynoBHOBaXeHWn npencTaBHUK
KnieHta) He npubyde Ao BiggineHHs badky BnpogoBX 5 (M’ATM) onepauinHuMx AHiB, AKi crigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHWUI NPUMIPHKK 3acobamu NOLWTOBOrO 3B’A3KY Ha aapecy
KnieHTa, 3a3HadeHy y 3asiBi npo npuegHaHHA/3aaBi Npo 3MiHy ymMoB 0b6crnyroByBaHHs abo ©e3nocepenHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hiwe HacTynHoro
onepavuinHoro gHs, AkMn cnigye nicnsa norofXeHHs 3asiBu, po3Milllye 1T B eNeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoBa)eHoro npegctaBHuka baHky Ge3nocepegHbo y Tomy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmnXx nybniyHMX cepBicax eNnekTpoHHOro A0KYMEHTOODiIry,
3a JOMOMOrO SIKOro 3asiBa NpPo 3MiHYy NapameTpiB Ta YMOB HafdaHHS/MigKNIOYEHHsT NPOAYKTIB, nocnyr ta/abo
cepsiciB uu lNMakeTiB opopmnioBanacs Ta nepenasanacs KnieHtom go baHky;
2.2.13.4.aKwo 3anBa ckrnageHa KrieHTom y enekTpoHHoMy BUrnsaai, baHk He nisHiwe HacTynHoro onepawinHoro
OHS, AKMIA Crnigye nicnsi NOrofXeHHs 3asBK, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicikoBaHum
ElN ynoBHoBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy agpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbO y 3asBi Npo NignvMcaHHs Ta/abo npo
BHECEHHS 3MiH O iHOMBIAYyanbHMUX YacTUH Uboro JJorosopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY ereKTPOHHOMY BUMSAi LNSXOM NpocTaBnsaHHA KnieHTom
BIANOBIOHUX ENEKTPOHHMX BIAMITOK Oe3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN dopMmi 3asiBu, sKa
s3Haxogutbes y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuinHOT KOMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHs, KM cnigye nicns
NMOroXXeHHs1 TaKol eneKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanigikoBaHoro EIN ynosBHoBaxeHoro
npeacTtaBHuKa baHky, po3millye Ti BisyanbHy dopmy y Burnagi pdf danny ons 4ocTynHOCTI nepernsay ta apyky
y TOMy 3aco0i ANCTaHLINHOI KOMYHiKaLii, y SKOMy BOHa cTBoptoBanacs KnieHTom, a 3a OKpeMnm 3BEPHEHHSIM
KniieHTa nepepae nomy Taky 3asBy y eNeKTpoOHHOMY BUMMsAi abo i 3acBigyeHy nanepoBy KorMito;
2.2.13.6.9KWO 3asiBa CTBOpPEHAa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMSAi LWMASXOM MNpocTaBnsHHA KnieHToMm
BiAMOBIOHUX EMNEeKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMmi 3asiBu, sKa
s3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB bisHec» abo B iHWOMY BU3HaYeHOMY
BaHkoM 3acobi gucTaHuUinHOI KOMyHikauii, BaHk He ni3Hiwe HacTynmHOro onepauiiHoro AHs, SKUMI Crigye nicns
NOroXXeHHs1 TaKoi eNneKTPOHHOI 3asBK, PO3MiILLy€e eNeKTPOHHY iHopMaLinHy BiAMITKY MPO Lie MOroMKEHHS Y
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3acobi AMCTaHUINHOI KOMYHIKaLii, y sIkoMy ernekTpoHHa 3asdBa cTBoptoBanacs KrieHTom, a 3a okpemum
3BepHeHHAM KrieHTa Hagae oMy Taky 3asBy y enekTpoHHOMY BUrmsAgi abo ii 3acsig4yeHy naneposy Konito.
Y BignoBigHWX po3ginax, nigposainax, nyHkrax ta/abo nignyHktax uboro [oroBopy moxe OyTv BCTAHOBMEHUN iHLWIUNA
nopsigok nepepadi KnieHty norogpkeHux bBaHkom 3as8B nNpo yknagaHHsa Ta/abo npo BHECEHHA 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro JJorosopy.
2.2.14. BaHKk BHOCUTb 3MiHM Ao Ny6niyHoOi YacTuHu JoroBopy, y Tomy uucni go JopartkiB Ta ao foroBopy
6aHKiBCbKOro BKNagy, fIKMA € CKNagoBOK Lboro [loroBopy, LWSAXOM BUKIaAeHHs y HOBiA peaakuii, sika
HabyBa€ YNHHOCTi y HACTYNHOMY NOPAAKY:
2.2.14.1.He paHilwwe, Hix Yepe3 30 (TpnausaTb) KanengapHUX OHIB Micns gaTtv onputogHEHHsT BigNoBiOHUX 3MiH Ha
Cawrti baHky;
2.2.14.2.3 kaneHgapHoro AHs, KU Crnigye 3a 4aTol onpuitogHeHHs BignoBigHUX 3MiH Ha CanTi baHky, akwo
3MiHW 40 Ny6nivyHOT YacTUHU Lboro [loroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKOHOOaBCTBa YKpaiHu,
BHaCNifOK TakMx 3MiH BCTAHOBMIOETbCS iHWa TpuBanicte OnepauinHoro yacy Ta/abo nokpallyrTbCA YMOBU
obcnyrosyBaHHA KnieHTa, abo akwo baHkoM [ONOBHIOETECS Nepenik NPoAYKTiB, MOCNYr, 3anpoBaaXylTbCHA HOBI
cepsicy, noninwyoTecs Ta/abo cnpoLlyoTbea npouenypyu ohOpMIIEHHSA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr ta/abo cepsiciB, po3LLnpoTECs abo NoKpaLLyTbCs PYHKLiIOHAmNbHI Ta JONOMDKHI napameTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLWYOTbCA Tapudu, NiABULLYIOTLCA CTaBK1, 3a SKUMU HaPaxOBYOTbLCHA MPOLEHTU Ha
3anuuwok kowTiB Ha PaxyHkax KnieHTiB 3a [Nocnyrot «MprubyTkoBuin paxyHok»/«HesHmKyBanbHWUIA 3anMLLOK» YK
Ha Bknagu, ski po3miwytotbest KnieHTamn y baHky 3rigHo ymoB [loroBopy OaHKIBCbKOro BKMagy, SIKUA €
CKIMaZioBO0 YacTMHOIO Liboro [loroBopy;
2.2.14.3.3 KaneHgapHOro [AHs, SIKMA cnigye 3a gartok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXEHHSA YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), a TaKOX MPO [OOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH A0 TEeXHiYHMX IHCTPYKLUiN, pekomeHaauin Ta/abo gonoMixkHMX iHhopmaUinHMX MaTtepianis, SKUMK
KnieHT kopucTyeTbCsa nig Yyac oTpumaHHsa nepegbadeHux uvm [loroBopom npoAykTis, nocnyr ta/abo cepsicis,
30KpeMma Npo AOMOBHEHHS, yTOYHEHHs Ta/abo 3miHy [Nopsagky obmiHy iHbopmauieto 3a gonomoroto AP, IHCTpyKuii
0BMiHy iHdopmauieto y pobouyomy kabiHeTi Cepaicy «Cnnadvynte YacTuHamm», Nopsaky poboTtu 3 baHKiBCbkMMM
NNaTixXHUMK KapTKamu, [HCTPYKUIN 3 3aX1CTy Ta KOPUCTYBaHHA BignosigHMMn mogenamu POS-TepMiHanis, ki
HanexaTb baHky Ta nepepaHi ToproBulw y mexax CepBiCy TOProBoro ekBaMpuHry, a Takox |HCTpykuii
KopucTtyBada 3actocyHky «[MYMbB «TepmiHan» Ta gonomMixHoro 3actocyHky « TapXphoney.
2.2.15.lata HagbaHHsA YMHHOCTI 3MiH o Nyb6nivyHOT YacTMHM uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHeCEHHs 3MiH [0 TEeXHiYHMX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMiIKHMX
iHopMauiiHuX MaTepianie, Ta gaTa 3anpoBaXEHHS YM ckacyBaHHSA AKLUiIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkoM 3 BpaxyBaHHsIM MpaBuI, SKi HaBeAeHi Yy NyHKTi 2.2.14, Ta BKa3yeTbCcs Oe3nocepenHbo y iHpopmauinHomy
nosigomneHHi baHky, ake onpuniogHioeTbca Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHsi Ha CanTi BaHky 3miH go ny6niyHoT YacTuHM uboro [JoroBopy, OONOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTY TEXHIYHMX IHCTPYKLUINA, pekoMeHaauin Ta/abo JonoMixXHMX iHbopmauinHMx maTepianis,
YMOB 3anpoBafXeHHSA 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3KyY 040 03HanomneHHs KrnieHta 3 Takumm amiHamu.
2.2.17.MignncanHam 3asBu npo npueaHaHHs KnieHT norogxyeTtbcsa 3 TuM, wo baHk 6e3 0oaaTKoBOro NOrofKeHHs 3
KnieHTom camocCTiiHO, Ha BNacHui po3cyA Ta 3 Byab-AKo NepiognyHICTIO MOXe AOMOBHIOBATH, YTOYHIOBaTK Ta/abo
BHOCUTW 3MiHW [0 TEXHIYHWX IHCTPYKUIA, pekoMeHAauin Ta JOMNOMIKHMX iHpopmauinHuX martepianis, 3okpema A0
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu sakux baHk Hagae cnoxuedi kpeautu isnyHUM ocobam —
nokynusim, lMopsigky o6MmiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHopmauieto y pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», skux mae potpumysatuca KnieHT nig 4ac kopuctyBaHHs Cepsicom
«Cnnavyite 4actuHamuy», lMopsaaky pob6oTn 3 BaHKiBCbKMMW NNaTiKHUMK KapTkamu, IHCTPyKUid 3 3abe3neveHHs
3aXMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanie, siki HanexaTtb baHky Ta nepefaHi Toprosuto, a
Takox IHCTpyKuii kopuctyBada 3acTocyHky «[MTYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», akux mae
potpumyBaTuca KnieHt nig yac kopuctyBaHHa CepBiCOM TOProBOro eKBanpuHry.
2.2.18.KnieHT 6e33acTepexHo npunmae Ha cebe puM3nkn Ta NOroKyeTbCs 3 TUM, LUO BiH CAMOCTINHO BiACTEXyBaTUMe
Ha Canti baHky Bci noBigomneHHs BaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOT YacTMHWM uboro [oroBopy, a Takox
oronoweHHs npo 3miHn Tapudis baxky/Tapudis lMaketis/Tapudies AT «[MTYMB» Ha obcnyroByBaHHS 3apnnaTtHUX
MPOEKTIB KOPMOPaTUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe poO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3aMNpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY 4YMCHi 3rigAHO OKPEMWX aKUiNHWX MPOMo3uuin,
OOHyCHMX, pedepanbHUX Mporpam 4YuM nporpam NosanbHocTi baHky Ons KopnopaTMBHUX KITIEHTIB, @ TaKoX Mpo
[JOMOBHEHHSI, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKLUIN, pekoMeHZauin Ynm OOMOMIKHMX
iHopMauiiHuX marepianis, 3okpema go MNopsigky obmiHy iHpopmauieto 3a gonomorow APl Ta IHCTpyKuUii 06MiHy
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite yactuHammy, MNopaaky po6oTn 3 BaHKIBCbKMMM NNaTiXXHUMK
KapTkamu, IHCTpykuin 3 3abe3neveHHs 3axuCcTy Ta KOPWUCTYBaHHS BignosigHMMu mogensimu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatoTbcs ToproBul y Mexax Cepicy TOProBOoro ekBavpuHry, a TakoxX IHCTpykuil
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.19.BignoBsigHo go 4yactuHu 3 ctaTtTti 205 LuBinbHOro kogekcy YKpaiHW BHECEHi 3MiHM Ao nybrniyHoi YacTuHu
HoroBopy, a Takox 3miHn go Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
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NPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIK, rpoLloBOl AOMOMOMM Ta iHWWX AepXaBHUX couianbHUX
sunnat/TapudiB Ha JoaaTKoBe po3paxyHKOBO - kacoBe obcenyroByBaHHs/Tapudisa AT «MYMB» 3a kopucTyBaHHS
koprnopaTuBHumMmu knieHtamm Cepsicom «Cnnadynte 4actuHammy» Ta [opatky 7 «[llacuBHi  npoaykTuy,
3anNpoBaXXEHHS UM cKacyBaHHA AKUiIHMX Tapudis (CTaBOK), y TOMY YMUCNi 3rigHO OKPEMUX aKLUiMHWX MpOonosuuin,
OoHycHMX, pedepanbHMX Mporpam 4YuM nporpaMm nosinbHOCTI BaHKy Ana KoprnopaTuMBHWUX KMIEHTIB, BBaXalTbCs
norogaxeHnmm KnieHTom, siKLo A0 AaTu, 3 AKOoi BOHM HabyBaloTb YMHHOCTI, KnieHT nMcbMOBO He noBigoMuTb BaHk npo
CBOIO HE3rOAY 3 HUMM.

2.2.20.Y pasi Hesrogn 3 BHECEHMMM 3MiHaMmu [0 nybniyHoi 4acTuHu [oroBopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MNakeTie/Tapudis AT «[MTYMB» Ha obcnyroByBaHHsi 3apnnaTHUX NPOEKTIB KOPMOPATUBHMX KNIEHTIB Ta
BMUMMATY NEHCIN, rPOLLIOBOI AOMOMOrM Ta IHWWX AEePXKaBHUX coljianbHUX BunnaT/Tapudie Ha 4OAATKOBE pO3paxyHKOBO
- kKacoe ob6cnyroByBaHHsA/Tapudpis AT «[MTYMB» 3a kopucTyBaHHs KoprnopaTuBHuMW knieHTamu Cepsicom
«CnnauynTe yactuHamu» Ta loaatky 7 «[lacvBHi npoaykTM», 3 3anpoBaaXeHHAM UM cKacyBaHHAM AKUiHUX Tapudis
(cTaBoK), y TOMY 4uCni 3rigHO OKpPEeMMX akKUiMHUX Mpono3uuin, GOHYCHMX, pedepanbHUX Nporpam 4Yu nporpam
nosinbHocTi BbaHKy Ana kopnopaTuBHWMX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [JoroBopy Ta 3akpuTu BCi
PaxyHkn, y Tomy uncni [1eno3nTHi paxyHku, siki Bigkpueanucs BignoBsiaHo Ao uboro [Jorosopy.

2.2.21 KnieHT Mae MOXNUBICTb CAMOCTIMHO 3MiHUTU (hiHaHCOBMI HOMep TenedoHy Y MOBinNbHOMY 3acTocyHky «IMYMB
BisHec» y cnpolleHoMy enekTpoHHOMY BUIMaAi 3 HaknagaHHsam KeanidpikoBaHoro ElN/YpockoHaneHoro ElN KnieHTa
(ynoBHoBaxeHux ocib KnieHTta).OgHouyacHo KrnieHTom nignucyetbes 3asiBa 3a popMoto, HaBedeHoto y [logatky 2.5 oo
uboro [HoroBopy — «3asiea npo IHTEPHET - BAHKIHIM», sika HabyBa€e YMHHOCTI 3 MOMEHTY HaKnageHHs
KeanidhikoBaHoro ElN/YgockoHaneHoro ElN. 3miHa diHaHcoBOro Homepa TenedoHy AOCTYNHa He 4YacTille HiK oauH
pa3 Ha 30 (TpMauATh) kKaneHaapHUx gHiB Ta Moxe byTu 3giicHeHa He paHilwe Hix Yepes3 30 (TpuaudaTthb) KaneHgapHmx
[OHIB Big MOMEHTY nigkntodeHHss KnieHta go cuctemn.Hoeun diHaHcoBun Homep TenedgoHy mae OyTn BiAMIiHHUM Big
NOTOYHOrO PiHAHCOBOrO HOMEpPa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymMmoBM npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBae YMHHOCTI 3 AHA noromkeHHA baHkom nogaHoi KnieHTom 3asBu Npo npueaHaHHsa y nopsgky 1a
Ha ymoBax, ki Bu3Ha4eHi umm [Jorosopom, i gie npoTAaroMm HEBU3HAYEHOIO CTPOKY.

[Horosip 6aHKIBCbKOro Bkragy, SkMi € ckragoBol Lboro [loroBopy, HabyBae YMHHOCTI 3 AHA NOroaxeHHs baHkom
3asiBu nNpo po3milleHHs Bknagy, y ToMy uMcni cknafeHin y CnpoLLEeHii eneKkTPoHHIN dopmi 3a oNomMorot 3acobis
OUCTaHLUiMHOT KOMYyHiKauii, abo y 3asBi nMpo 3MiHy yMOB po3MilleHHs Bknagy, Ta gie nNpoTAarom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

Ins Toprosuie, ki nignnucanu 3 baHkom 3asBN-A40roBOpK Ha MiAKMNIOYEHHS 4O CEPBICY TOProBOro ekBampuHry/3assu-
[oroBopu Ha 3MiHy [loroBopy ekBarpuHry/3asen Ha nigknioYeHHs 4o4aTKOBUX cepBiciB B Mexax [JoroBopy eKBalpuHr
3rigHo NMpaBwn HagaHHs Nocnyr TOproBoro ekBanMpuHry Big 06 nunHa 2021 poky, Ta Ao 15 YepsBHs 2025 poky (BKIHOYHO)
He Hanpasunu go baHky 3asBy npo posipBaHHsa [JoroBopy ekBavipuHry y BignosigHocTi o lNpaBun HagaHHs nocnyr
TOprosoro eksanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKMOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAromMm HeBu3Ha4veHoro cTpoky [orosip npo HagaHHa CepBiCcy TOProBOro €KBampWHry, KU BUKNAZEHUA y
nigposaini 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIO EKBANPUHIY (AOrOBIP MPO
HALAHHS CEPBICY TOPIrOBOIO EKBAMPUHIY)», Ta € HOBOW peaakuieto Mpasun HagaHHs nocnyr TOprosoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTuM MnpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuChi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSAM HadaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkiB.

Y pasi Bunycky BIK [orosip gie [0 MOMEHTY 3akiH4eHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
€eMiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTtu [Jorosip abo NpunMHUTK HagaHHA nepegdaveHnx LM [JoroBopomM NpoayKTiB, mocnyr
Ta/abo cepsiciB um lNMakeTiB Ha nigctaBax, nepeabayeHmx UMM [JoroBopom abo YMHHWM 3aKOHOAABCTBOM YKpaiHw,
nonepeausLmn KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CMOCO6OM He nisHile
Hx 3a 30 (TpuausaTb) KaneHdapHUX AHIB A0 AaTu posipBaHHa [JoroBopy abo npunuHeHHs nepegbadveHux umm
[Horosopom npoaykTiB, nocnyr Ta/abo cepsicis um [NakeTiB, AKWO iHWa gaTta abo iHwWwui nopsaaok posipeaHHS [JoroBopy
He BMNIMBaE 3 yMOB Liboro [loroBopy abo BUMOI YUNHHOIO 3aKOHOAABCTBA YKpaiHu.

2.3.4.baHk Sk cy6'ekT nepBMHHOrO QiHAHCOBOrO MOHITOPUHIY, (hbiHaHCOBWMIA Ta/abo BanOTHWUIA areHT Mae NnpaBo
BiAMOBMTUCS Bif NiATPUMAaHHSA 4iNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, ski NnepegbaveHi UMM [oroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpuUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi diHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3araneHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NoagaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [Jorosip NpMNUHLAE CBOIO Ait0 Ha Taknx NpaBoBUX niactaBax, baHk nosigomngae KnieHTa nMCbMoBO B
€reKTPOoHHI hopmi 3a gonomororo 3acobiB AncTaHuiiHoi komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky
«MYMB BisHec», abo WNAXOM HanpaBiEHHA Takoro eNeKTPOHHOrO MOBIAOMIEHHST HA eNeKTPOHHY aapecy KrienTa.
BignosigHe nosigomMneHs npo iHiditoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nependadeHnx LM NyHKTOM nigcTaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobmcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOWTOBOrO 3B’A3KY Ha MOLWTOBY agpecy KnieHTa.

3akpinneHa y LubOMy MyHKTI npoueaypa npunuHeHHsa [loroBopy 3a iHiyiaTuBo baHky € caMocCTilHOW Ta 40 Hel He
3aCTOCOBYIOTLCA 3aranbHi NpaBuna, ski BU3HayeHi nyHkTom 2.3.3 uboro [loroeopy.
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2.3.5.0iHaHcoBi 3060B’a3aHHs CTOPiH, siKi BUHUKNK NI Yac KopucTyBaHHA KnieHToM npoayktamuy, nocnyramu ta/abo
cepBicamn u4u [laketamn, Ta 3anULUNUCS HEBUMKOHAHMMW Ha AaTy MpunuHeHHs uporo [orosopy, nignsraioTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaX, Lo BU3Ha4YeHi ymoBaMu Liboro [lorosopy.

3. MOPAAOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [oroBopy PpO3MNOBCIOAXYETLCA Ha 0OCNyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy Y1cri 3i cneuiansHUMN pexmMamMmn BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky Ao Ta nicns
npuegHaHHa KnieHta oo uboro [loroeopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM YMOBM OBCMYroByBaHHS MEPLLOro BiAKPUTOrO HUM MiCnsA NPUEdHaHHS OO0 LbOro
Horosopy PaxyHky, BigkpuBaTn HOBi PaxyHku Ta 3akpuBatu gitodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadyeHmx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMK pexyMamm Ta 0OCOONMBOCTSAMU iX (OYHKLiIOHYBaHHS BigkpuBawTbcs KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiAMOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMK MO
BiAHOLLEHHIO 40 NOSIOXeHb Lboro f[loroBopy. Y pasi BigkpuTtTa KnieHTy cneuianbHOro NOTOYHOIo paxyHKy, pexmnm aKoro
BiQNOBIOHO OO0 3aKOHOAABCTBA He [O3BONAE 3AilCHIOBATM NnaTikHi onepauii 3 onnaTu koMmicih baHky Ta/abo
BigLIKOAYBaHHA Oyab-AkMx BATPAT baHKy, NOB'A3aHMX 3 BUKOHAHHAM MAaThkKHUX onepadin KnieHta, 3 MmeTol onnatm
Komicin/BigwkonyBaHHA BuTpaT baHky wnaxom [orosipHoro cnucaHHs, KnieHT 3060B's3aHUN BigKpUTU NOTOYHUNA
paxyHok B BaHky
3.4. leno3unTHi paxyHKX BiOKPUBAIOTLCS 3 ypaxyBaHHAM NOMOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbcs baHkom He nisHiwe 3 (TpbOX) onepauinHux AHiB nicna npoBeAeHHs baHkoM HamnexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeAcTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX OOOB'SI3KOBUX Mpouedyp Ta 3axofdiB, nepegbayveHnx ymoBamu Uboro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS pilleHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HaCTYMHUX HaneXHum YUHOM
odopmMnieHnx JokyMeHTiB KnieHTa:
3.5.1.3asaBM npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKky PaxyHok un aekinbka PaxyHkiB Bnepuwe, abo
3asBu npo 3miHy ymoB obcrnyroByBaHHs, sIKWO KnieHT BigkpmBae PaxyHoOK Bxe nicnsi NpuegHaHHA 40 LbOro
HoroBopy, abo cnpolleHoi eneKkTpoHHOi 3asiBU Npo BIiAKPUTTS OOAATKOBOro paxyHKy y 3actocyHky «[TYMbB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpolleHoi enekTpoHHOI 3asdBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « I HTEPHET-BAHKIHIM (6e3 Bunycky BIK);
3.5.2.HeobxigHnx BaHky Ana BigkpuTTS PaxyHKy AOOKYMEHTIB, SKi BM3HA4e€Hi YMHHMM 3aKOHOAABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.0iuinHnx gokymeHTiB abo 3acBigyeHWX B yCTaHOBMEHOMY Mopsgky ix Konivi, HeobxigHwx BaHky ans
npoBefeHHsA HanexHoi nepeBipku KrieHTa B nopsaky, BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHbe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LLMSXOM,
hiHaHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCHKEHHS 30pOi MAcOBOro 3HULLEHHS, @ TakoX AN
BMKOHaHHs1 BaHkom byHKUin cyb’ekTa peanisauii caHkuin, diHaHCOBOro areHTa, siki nepegbaveHi MNogaTkoBUM
Kogekcom Ykpaivu Ta Yrogoto FATCA/Yrogoto CRS.
3.6. OaTta BigkpuTTA PaxyHKy 3a3HayaeTbCcA y noroaxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, Akwo KnieHT Bigkpreae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymoB o6cnyroByBaHHs y nanepoBoMy abo enekTpoHHOMY BUMsAdi, SKwo KnieHT Bigkpreae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLueHin enekTpoHHin 3aasi Npo BIiOKPUTTS paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), Akwo KnieHT Bxe mae BigkpuTuii PaxyHok y BaHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BiakputTa paxyHKy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» (6e3
BUnNycky baHKiBCbKOT NnaTiXHOi kKapTKu).
3.7.Y peHb BigkpuTTA PaxyHKy BaHk 3a3Ha4yae Moro pekBisuTu:
3.7.1.y posmiweHomy y Cepsgici «IHTEPHET-BAHKIHI» enekrpoHHOMY MOBIAOMMNEHHI, $ke nignucaHe
YyNOBHOBaXeHUM npeacTaBHUKOM baHky Ta goctynHe KnieHTy Ang nepernsgy, CkadyBaHHSA Ta OPYKYy, AKWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBu Npo 3MiHy yMoOB 06CnyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» iHdopmauii npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBCs Ha MigcTaBi CNPOLLEHOT eNnekTPOHHOI 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMbB
BisHec» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdbopmaLii npo peksiantu PaxyHky, SKWwo
PaxyHKoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asiBu Npo BiOKPUTTS paxyHKy 3a [OMOMOrot
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BrK).
3.9.3a okpemum 3BepHeHHAIM KnieHTa noBiAOMMEeHHs Npo AaTy Ta PeKBi3UTUM Biakputoro PaxyHKy
nepepaeTbca KnieHTy oaHuMM i3 HacTynHux cnocoGiB:
3.9.1.y nanepoBoMy BUIMSAZi 3a MignMcoM YMNOBHOBAaXEHOro npeActaBHuka BaHky wnsxom ocobuctoro moro
Bpy4YeHHs KnieHTy (ynoBHoBaxxeHOMY npeAcTaBHuKy KnieHTa) y BigaineHHi baHky;
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3.9.2.y nanepoBoMy BUrMsAAi 3a NiANMCOM YNOBHOBAaXEHOro npeactaBHUka BaHKy LWNsxoM Moro HanpaseHHs
3acobamu NOLUTOBOro 3B’A3Ky Ha NOWTOBY agpecy KnieHTa, sika 3a3HayeHa y 3asdBi npo npueaHaHHA/3assi npo
3MiHy yMOB obcnyroByBaHHA abo Y iHLWIM 3asBi Npo yknaaaHHs Ta/abo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTUH
uboro florosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicbikoBaHoro EIN ynoBHoBaxeHOro npeacraBHuka baHky
wnsixom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnuBocTi BigkpuTTs HoBoro PaxyHkKy y 3actocyHKy «[MTYMB Bi3Hec» 3 BUunyckom BipTyanbHuX kKapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y
pasi OTPUMaHHS HacTyMNHUX YMOB:
3.10.1.1. HoBi PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» Moxe BigkpuTu nuwe KriieHT, y siIKoro Bxe €
airoumn PaxyHok y BaHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbCca BaHkoM Ha nigcTasi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy (3
BUNyckOM BipTyanbHOI kapTku), sika CTBOPHOETbLCS Y CMPOLLEHIN €eneKTPOoHHI dopmi 6esnocepefHbO y
3actocyHky «MYMB BizHec» Wnsaxom npocTaBneHHs1 y IX CTPYKTYPOBaHIi eneKTPOHHIN dopMi 3a wabrnoHoM,
HaBegeHuMm y JopaTky 2.2 oo uboro [JoroBopy, 060B’A3KOBUX €NEKTPOHHUX BiAMITOK NpO napameTpu Ta yMOBMU
BiOKpUTTA HOBOro PaxyHKy 3 nignucaHHaMm T Tineku 3i CTopoHu KnieHTa KeanicikosaHum EN/YgockoHaneHum ENN
KnieHTa (ynoBHoBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT MOxe BigkpuTu 3a gonomoroto 3actocyHky «[MYMB BisHec» HOBiI PaxyHku nvwie 3 060B’A3K0BUM
3aMOBJIEHHSAM BUNYCKY BipTyanbHoT kapTku 0o Takoro PaxyHKy Ha nigcTaBi enekTpoHHOI 3anuTy-3asBu Ha BUMYyCK
BipTyanbHoi KapTku, sika CTBOPHETLCS Y CMPOLLEHIN eNeKTPOHHI dopmi 6e3nocepeaHbo y 3acTtocyHky «[MYMB
BisHec» WNSIXOM NPOCTaBIEHHS Y iX CTPYKTYPOBaHIN €NeKTPOHHIN dhopmi 3a WwabrnoHoM, HaBeaeHuUM y [ogaTtky
2.2 go uboro [oroBopy, 060B’sI3KOBMX €MEKTPOHHMUX BiAMITOK NPO napameTpu Ta YMOBM BUNycky BipTyanbHux
KapTok 3 nignucaHHam ii Tinbkn 3i CtopoHu Knienta KeanidikoBaHum El/YgockoHanewum ENM Knienta
(ynoBHOBaxeHux ocib KnieHTta) y nopsaky, akun nepenbadenunin nignyHktom 14.3 [JorosBopy;
3.10.1.4. KnieHT MOXe BiOKPUTW TiNbKWM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bisHec», 3a akoi
OyayTb AOTpMMaHi BCTaHoBMeHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy ymoBu CTaHgapTHOro abo
iHouBigyanbHoro nimity Bcix BunyweHux baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamn KnieHTa,
BIOKPUTUMU SK Y BiaaineHHax baHky, Tak i 3a 4ONOMOroto Beix 3acobiB AUCTAHUIMHOI KOMYHIKaLii, y TOMy yuchi i
yepes 3acTtocyHok «[MYMbB bisHec».
3.10.1.5.baHkK He ni3Hiwe HacTynHOro onepauiHoro OHs, SKUA cnigye nicnst NorogXXeHHs1 3asiBu Npo BigKpUTTS
paxyHKy/3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTkn, po3miwye y 3actocyHky «[MYMB BisHec» BisdyanbHi dhopmu
CMpPOLLEHNX ENEKTPOHHMX 3asB NPO BIOKPUTTA paxyHKy Ta 3anuTiB-3asiB Ha BUMYCK BipTyanbHoT kapTku y BUrNSai
pdf cdbanniB ansa AOCTyNHOCTI Nepernsagy, ckadyBaHHS Ta APYKy.
Mpo gaTy noyaTtky 3anpoBagkeHHs pyHKUioHany po3milieHHs y 3actocyHky «IMYMB BisHec» BisyanbHux dopm
CMPOLLEHNX eneKkTPoHHMX 3asB Mpo BIgKPUTTA paxyHKy/3anuTiB-3asB Ha BUMYCK BipTyanbHOi KapTku y BUrNAgi
pdf dawnie Ans AOCTYNHOCTI mepernsgy, ckadyBaHHSA Ta Apyky KnieHTn OyayTe npoiHdopmoBaHi BaHkom
oKpeMuMm oronoweHHsM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KrnieHTa Hagae 3acsigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM MOPSAKY naneposy
konito nignmcaHoil KnieHTom Ta norogxeHoi baHkoM enekTpoHHOI 3asBu Npo BiAKPUTTS paxyHKy/ 3anuTy-3asBu
Ha Bunyck BipTyanbHoi kapTku, siki Oynn CTBOPEHi y CMpOLLEHOMY eNneKTPOHHOMY BUIMsAAi 6e3nocepedHbo Y
3acTtocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMs;.
3.11.0cobnuBocTi BiAKpUTTA HoBoro PaxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKIBCbKOI NNaTiXXHOI KapTKn
3.11.1. KnieHT moxe Bigkputn 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi AOTPUMaHHSA HACTYMNHUX YMOB:
3.11.1.1. Hosi PaxyHku moxe BigkpuTtun nuwe KnieHT, y koro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. HoBui PaxyHok BigkpuBaeTbCcsl baHkoM Ha nmigcTasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enektpoHHii dopmi 6esnocepeaHeo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NPOCTaBNEHHA Y Ti CTPYKTYPOBaHIN eneKTPOHHIA ¢opmi 3a 3pas3koM, HaBegeHuM y [opaTtky 2.3 OO LbOro
HoroBopy, 0OOB’A3KOBMX E€NEKTPOHHUX BIAMITOK MPO napamMeTpu Ta yMOBW BigKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YpnockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcsi 6€3 BUnycKy BaHKiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHk He ni3Hile HAcCTynHOro onepawinHoro AHs, KWK cnigye nicns norofXeHHs 3asiBU Npo BigKPUTTS
paxyHky, po3miye y Cepgici «IHTEPHET-BAHKIHI » BidyanbHy popmy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnagi pdf channy ons gocTynHocTi nepernsaay, ckadyBaHHSA Ta pPYyKy.
3a 3BepHeHHaM KnieHTa BaHk Moxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOL4aBCTBOM NOPSAAKY
nanepoBy komito nignucaHoi 3 KnieHTom enekTpoHHOi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y €NeKTPOHHIN opmi.
3.12.baHk BMKOHYE nnaTtikHi onepadii no PaxyHky, ski BignoBigawTb BM3HayeHoMmy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHS PaxyHky.
3.13. Obpanun Knientom lMakeT 3acTocoByeTbCs A0 BCix PaxyHkiB KnieHTa, B Tomy uncni PaxyHkis, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakety
NOYMHAETLCA He Mi3Hille onepauinHOro AHs, HacTymHOro 3a AHeM noroaxeHHs baHkom 3asBu Npo 3MiHY ymoB
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o6CcrnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKky kowTiB, gocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepenbadeHnx Tapudamu NakeTy.

3.14.baHk Hapgae KnieHTy npoayktu, nocnyru ta/abo cepsicu un NakeTn BignosigHoO 0o yMoB Lboro [loroBopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHa Ta npoTuail neranisadii
(BioMuBaHHIO) OOXOAIB, OfepXaHWX 3MOYUMHHMM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 36pOi MacoBOro 3HMLLEHHS NPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

) HasiBHOCTi B baHKy TeXHIYHOI MOXNMBOCTI A1 HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNakeTig;

o cnnatu KnieHtom kowmicii baHky;

o BiACYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOPOH Ha NpoBeAEHHS NnaTiKHUX onepadin;

o BiOCYTHOCTI 0BMexeHb ANns npoBeAeHHs NNAaThkHMX onepadin, Lo caMOCTIMHO BCTaHOBNOWOTHCSA baHkom 3

ypaxyBaHHsIM pU3NK-OpPiEHTOBAHOIO Niaxody BiAMNOBIAHO OO 3aKOHOAABCTBA Yy cdpepi 3anobiraHHst Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXKaHMX 3MOYMHHUM LUMIAXOM, (QiHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MacOBOIro 3HULLIEHHS;
) MakcuMarbHa cyma OfHI€i nnaTikHOI onepauii He NepeBuLLYE MiMIT, CaMOCTiINHO BCTaHOBINeHUn baHkom Ta/abo
npasunamu MixHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siKky NpoBoAUTLCA NnaTixkHa onepadis.
3.15.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXXHUX onepaLlin ohopMNIoITECH 3@ BCTAHOBNEHUMUA
BaHkom cpopmamu, aki HaBepeHi y Jogatkax 29 ta 30 go uboro [orosopy. MNnaTixkHi iHCTPYKLUiT Ana npoBeaeHHs
KacoBuKx onepadin opopMmnolTbCA 3a PopMamMu, BCTAHOBIIEHUMM HOPMATUBHO-MPaBOBMMK akTammn HauioHanbHoro
OaHky YKpaiHu.
3.16. 3roga Ha BWKOHaAHHS NaTiKHOI onepauii HagaeTbcs KrieHToM LWNAsSXoM nignucaHHA nnaTtikHOI IHCTPYKUil
BnacHopy4HMM nignucom abo KeanidikoBaHum EIN/YaockoHaneHum EIM.
3roda Ha BUKOHaHHS KacoBWX MMaThKHWX onepauii Hagaetbest KnieHToM WsSXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLissMn JOOATKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBefeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikHOro NPUCTPOI, OYHKUIOHaN SKOro JO3BONSAE HANpaBUTW NNATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicna BukopucTaHHa BINK abo BBeaeHHS ii pekBisuTiB.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA nepLlol MOB’A3aHOl onepauii, ska BMKOHYETbCA B Mexax HagaHHs [locnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [Jorosopy, HagaeTbcsa KnieHTOM LNsSXoM nignucaHHsa 3asiBv Wwoao nocnyru
HorogipHoro cnucaHHs kowTiB ([loaaTtok 33 oo uboro [loroBopy).
3roga Ha BMKOHaHHS BaHkom nnatikHoi onepauii MnTTeBoro nepekasy HagaeTbCcs KnieHTOM NAaTHUMKOM LUSMISIXOM
NpoCTaBnsiHHA BiaMITKM «MUTTEBMIA Nepekasy» npu odpopMIeHHi BignoBigHOT NnaTiXkHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3acTtocyHky «[TYMB BisHec».
3roga Ha HagaHH4 BigomocTen 3 PaxyHkiB Ta aroga KnieHTa Ha BUKOHaHHS nnaTixXHOI onepadii B paMkkax BigkpuTtoro
BaHkiHry HagaeTbcsa B nopsaky, nepegbadveHomy n. 3.22 uboro [Jorosopy.
3.17. BigknvkaHHSa 3roay Ha BUKOHAHHSA NNaThKHOI onepauii Ta/abo BigKNMKaHHA NNATiKHOI IHCTPYKLUii Moxe ByTu
3gincHeHo KriieHtom:
e y Oyab-AKMI Yac, ane He Mi3Hille HaACTaHHA AaTu BanTyBaHHSA, AKWO AaTa BanoTyBaHHs Oyna 3asHadveHa y
NNaTKHIA IHCTPYKLUIT;
e y Oyab-siIKMiA Yac, ane He Mi3Hille cnMcaHHsa KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHA 0ebeToBOro nepekasy Ha
nigcTasi NNaTiXHOI IHCTPYKLUIT oTpuMyBaya, - 404aTKOBO, 32 YMOBW MOTrOKEHHS 3 OTPMMYBayeM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NMOB’A3aHOI NMATXKHOI onepadii B MeXax 4OroBipHOro CnmncaHHsl Ha KOpucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogXeHHAMm 3 baHkom y 6yab-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymOBWU BigcyTHOCTi Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkowm 3a uum [JoroBopom, abo iHwmmu
JoroBopamu, yknageHmumu mick CTopoHamuy, B TOMy Ymchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogu Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru [orosipHOro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbes KnieHTOM Wwnsaxom nignvcaHHs 3assu Wwoao nocryru
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 go uboro [JoroBopy) 3 MpoXaHHAM MPUMUHEHHSA HafaHHA 3a3HadeHol
nocnyru.
3.18.Po3nopsimkeHHs Npo BigKNMKaHHSA 3rogM Ha BUKOHAHHSA NnaTikHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTpyKUii HagaeTbeca KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHst baHky B
[OOBINbHIN NUCbMOBIN (POPMi i3 3a3HaYEHHSAM HOMepy, AaTu, CyMU NNaTiKHOI IHCTPYKLUIl Ta pekBi3uTiB OTpMMyBaya
(HammeHyBaHHs, KOA4Y, PaxyHKy), a y pasi BiOKMMKaHHSA 3roauM Ha BMKOHAHHS MOB’A3aHOi NnaTikHOI onepadii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLIiTi HagaeTbCA OO KiHLS onepauiiHOro Yyacy Toro
onepauinHoro AHs, K1 nepeaye naTi BanioTyBaHHS.
3.19.MnaTixHa iHCcTpyKuia KnieHTa, ska HagaHa o baHKy 00 3aKiHYEHHS onepauinHOro Yyacy, BUKOHYETLCS Y LIEn Xe
onepavuiiHuiA feHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACMigoOK
apewTy, iHWKX nyoniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, sika Haginwna fo baHky nicns 3akiH4eHHN
onepauinHoro 4acy, BUKOHYETbCS KmieHTOM He ni3Hiwe HacTynHoro onepawiiHoro AHHA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsmkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
HorosBopom Ta/abo YMHHUM 3aKOHOLABCTBOM YKpaiHW, B TOMY YACIi BHACNILOK apeLuTy, iHWKX nyeniyHnX oOTsKeHb. .
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CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHaneHMX nnaTikHUX CUCTeMax BCTaHOBMIOKTHCH
npasunaMmy LMx nnNaTikKHUX CUCTEM.

3.20.CTpokK 3apaxyBaHHS KOLWTIB HA PaxyHOK 3anexuTb Bif TEXHOMOrYHWX Ta onepauinHux MOXnuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEeKYHA A0 3aKiHYEHHS onepauifiHoro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWilOBaHHA nNNaTiXKHOI IHCTPYKLII/BUKOHAHHSA  nnaTikHOI onepadii baHk Hapae KnieHTy iHopmalito,
nepenbaveny cratteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmy, y HaCTyNnHOMY NopsiaKy:

3.20.1.BigomocTi npo gaTy i Yac oTpuMaHHsS NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpUUHATTA OO0 BUKOHAHHS

NAaTiKHOT IHCTPYKLUIiT, AaTy BantoTyBaHHSA baHk Hagae LWNAXoM BHECEHHS LiMX BiAOMOCTEN 40 NNaTKHOT IHCTPYKLii

KnieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.

3.20.2.IHwi BigoMocTi HagaTbesa y hopMi BUNUCKM MPO pyX KOWTIB 3a PaxyHkoM y nopsiaky, nepeabaveHomy

nignyHkTom 4.1.8 uboro [Jorosopy.

3.20.3.Y pasi BiamoBu baHky y npuiHATTI nnaTikHOI iHCTPYyKUiT KnieHTa 4o BukoHaHHs, BaHk nosigomnse KnieHTa

npo ue i3 3a3HayYeHHsIM NPUYNHU BiAMOBM Ta NOCUMAHHAM Ha HOPMW 3aKOHOAaBCTBA YKpaiHU OAHMM i3 HACTYMHUX

cnocobis:

. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixxkHa iHCTPyKLia cknageHa Ta

HanpaBneHa y eneKkTpoHHin bopmi;

e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY OoUi NNaTKHOI IHCTPYKLIi, SIKWO BOHA cknageHa Ta

HanpasrneHa y nanepoBoMy BUrNSAAI.

3.20.4. 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[TYMB BisHec»/Cepgicy « CMC BANKING»

BbaHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHdbopmadii npo cTaTyc BUKOHaHHA NNaTikHMX onepawin

Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;

3.20.5. baHK nicnsg KOXHOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa Hagae vomy iHdopmauilo npo cymy

3apaxyBaHHs, a TaKoX BiAOMOCTi MPO NnaTHMKa, 30KpemMa Moro HaviMeHyBaHHSA/Npi3BuLLEe, iM’S Ta 3a HAABHOCTI NO

OaTbkoBi, Ta iHWI AaHi, SKMMM CynpPOBOMKYETbCA MNNaTikHa onepadis, Wnaxom 3abeanedyeHHs KnieHTy

uinogoboBoro Aoctyny A0 nNepernsgy BiAOMOCTEM NPO CTaTyC BUKOHaHHSA MAaTiKHMX onepaudin Ta npo

3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBW, WO Taka iHpopmauis HagaHa HagaBadeM NnaTikHWUX Mocnyr
nnaTHuKa.
3.20A. baHk nicnsa BMKOHaHHSA NnaTikHOT onepalii B HauioHanbHin BantoTi Yepea CEIl iHdbopmye:
- KnieHta — nnatHuka npo Te, WO BiANOBIAHY NnaTibkHY onepauito BukoHaHo 3acobamu CEl Ta npo yHiBepcanbHui
YHiKanbHWI igeHTudikaTop nnaTtiHOI onepauii B HauioHanbHin BantoTi (Unique End-To-End Transaction Reference,
aani Takox UETR);
- KnieHta — oTpymMmyBada npo BMKOHaHHS BiAMOBIAHOI MnaTbkHOI onepauii 3acobamu CEIN Ta npo yHiBepcanbHui
YHiKanbHWN igeHTudikaTop Takoi nnaTtikHoi onepauii (UETR).

IHdopmyBaHHs KnieHTa 34incHI0eTbCA Y BignosigHOMY po3gini poboyoro kabiHeTy Knienta Cepsicy «IHTEPHET-
BAHKIHI» Ta 3actocyHky «[MTYMB BisHecy (po3gin «detani nnatexy (CEM)» abo «TpekiHr CElM») ans nnaTikHUX
onepaLwi y HauioHanbHin BantoTi 3i ctatycom «[poBeaeHuiny abo «3abpakoBaHuny» wnsxom BigobpaxernHa UETR.

Y pasi BigxuneHHs MraTikHOT onepadii B HauioHanbHin BantoTi iHWKM yyacHnkom CElM abo LieHTpom 06pobneHHs
CEN (LUOCEIM) Baxk nosigomnsie KnieHTa-nnaTHWKa Npo BiOXWUIEHHsT NNaThKHOI onepavuii WisixoM BigobpakeHHs
cTatycy iHidinosaHoi KnieHtom nnatixHoi iHCTpykuii y Cepsici «IHTEPHET-BAHKIHIM» Tta 3actocyHky «IMYMB
BisHec» sk «3abpakoBaHU», a TakoX NPO NPUYKNHY BiaxuneHHs (B 06csasi iHpopmauii, oTpumaHoi baHkoM Bif iHLLOMO
yyacHuka CEI a6o LLOCET).

[na BigcTeXeHHA eTaniB BMKOHAHHS MNNaTKHOI onepadii B HauioHanbHin BantoTi KnieHt BBogute UETR uiei
nnaTixxHoi onepadii, oTpumanun Big baHky, Ha odiuinHoMy pecypci HauioHansHoro 6aHky YkpaiHu 3a nocunaHHaM:
https://tracksep.bank.gov.ua.
3.21.0cobnuBocTi BUKOHaHHA MUTTEBUX nepekasiB.

3.21.1. 3aranbHi ymoBu

3.21.1.1. baHk Hagae KnieHTy mocrnyry 3 BUKOHaHHS MWTTEBOro nepekasy 3 OOTPUMAHHAM BUMOT Ta oOMeXeHb,
BM3HaAYeHMX 3aKOHOABCTBOM YKpaiHu Ta uum [JoroBopom.

3.21.1.2. KnieHT — nnaTHWK Mae NpaBo Ha BMaCHWA po3Ccy BCTAHOBUTW NiMIT MakCUManbHOI CyMU KOLUTIB, sika MoXe
O6yTn HagicnaHa KnieHToOM nnaTHWKOM i3 BUKOpUCTaHHAM MuTTeBOro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTTeBoro nepekasy Moxe OyTU BCTAHOBMEHWMW HA CyMy OAHIi€i MNaTikHOI onepauii,sknui He Moxe
nepeBuLLlyBaTK MiMITY NnaTiKHOI onepauii, BCTaHOBNeHoro HauioHanbHUM 6aHkoM YKpaiHW, a TakoX Ha CymMy BCix
NNaTiXXHUX onepadin i3 BUKOpUCTaHHAM MUTTEBOro nepekasy, LWo BUKOHYBaTUMYTbCS NPOTArOM OOHIE 4OOW.
3.21.1.3. BctaHoBneHHs nimiTy MutTeBOro nepekasy 3gincHioeTbcs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»
a6o 3actocyHky «MYMB BbisHec» un iHWOoro Bnu3HayeHoro baHkom 3acoby ANCTaHUINHOT KOMYHiIKaLil.

3.21.1.4. KnieHT — NNaTHUK Mae MOXIMBICTb 3MiHIOBaTU NiMiT MUTTEBOrO nepekasy y Oyab-akui 4ac 4o HagaHHSA HUM
NNaTiKHOT iIHCTPYKLii Ha BUKOHaHHA MUTTEBOro nepekaasy.

3.21.1.5. Akwo KnieHT — nnaTHUK He CKOPUCTaETbCs CBOIM NPaBOM Ha CaMOCTiHEe BCTaHOBMNEHHS NiMiTy MutTeBoro
nepekasy, baHk npunmae iHiuiioBaHi Takumu KnieHTamu nnaTHukamy MUTTEBI nepekasn y mMexax nimiTy
MaKCMMarnbHOI CyMu OfHiel onepauii MuTTeBoro nepekasy, wo 6yae BusHaveHa HauioHaneHUm 6aHKoM YkpaiHu Ha
MOMEHT BUKOHaHHSA BaHkom BignosigHoro MnTTeBOro nepekasy

3.21.2.NMpunmaHHa BbaHkom Ha BUKOHaHHA MuTTEBMX nepekasiB, iHilinoBaHux KnieHTamum nnaTtHukamw,
30iMCHIOETLCA Ha HAaCTYNMHUX yYMOBaxX Ta NOPSAKY:
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3.21.2.1.KnieHT nnaTtHMK Mae npae.o iHiuitoBatn MUTTEBUN Nepekas LUNsaXoM oOpMMeHHs NNaTikHOI iIHCTPYKLUIT 3
NpOCTaBMNEHHAM BiANOBIAHOI BiaMiTkM «MuTTeBUn nepekas» 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI»/
3acTtocyHky «[MTYMB BisHec».

3.21.2.2.MNnatixHa iHCTpyKUia KnieHTa nnatHuka 3 BigMiTKO «MuTTeBMIA nepekas» BUKOHYyeTbCA bBaHkom
HeBiAKNagHO NiCNsa Nepesipku HAasiBHOCTI Ta AOCTYNHOCTI KOWTiB Ha PaxyHky KnieHTa nnaTtHuka, JOTPUMaHHSA NiMiTy
MuTTEBOro nepekasy, a TakoX 4OTPUMaHHSA BCiX HEODXiOHNX 3aKOHO4ABUYMX Ta PErynATOPHUX YMOB A1 BUKOHAHHS
MutTeBoro nepekasy.

3.21.2.3.MNicns NpoBeAeHHSA NepeBipkM AOTPUMAHHSA BCiX HEOOXiOHMX 3aKOHOA4ABYMX Ta PErynsaTOpHUX YMOB AfiS
BMKOHaHHS MUTTEBOro nepekasy, HasABHOCTI Ta AOCTYNHOCTI KowWTiB Ha PaxyHky KnieHTa nnatHuka, baHk 6nokye Ha
PaxyHky KnieHTa nnaTHuvka Cymy KOLWITIB, HeobxigHy ANS BMKOHaHHA MuWTTEBOro nepekasy, SKWO UA CymMa He
nepesuLlye abo He Npu3Beae OO0 NEPEBULLEHHS:

e nimiTy MUTTEBOrO Nepekasy Ha Cymy OAHiel nnaTikHOI onepaLlii Ta/abo niMiTy MMTTEBOro nepekasy Ha CymMy BCiX
onepauin 3a goby, BctaHoBNeHNxX KrieHTom — nnaTHMKOM CaMOCTIlHO,

abo

e NiMiTY MakcumarnbHOi cymMu ofHiei onepauii MutteBoro nepekasy, wo 6yage Bu3HayveHa OesnocepedHbo
HauioHanbHMM 6aHkoM YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTTeEBUM nepekasom,
AKWO KnieHT NnaTHUK HE CKOPUCTaBCHA CBOIM MPaBOM Ha CaMOCTiHE BCTAHOBIEHHSA NiMiTy MntTeBoro nepekasy.
3.21.2.4.baHk BigMmoBnse KnieHTy - nnaTHWKY Y BUKOHaHHI NNaTiXHOT iIHCTPYKUiT MUTTEBOro nepekasy y pasi:

° HeJoTpMMaHHs 6yab-AKOi 3 HEOOXiAHMX 3aKOHO4ABYMX Ta PEryNATOPHUX YMOB ANs 3AiINCHEHHS Takoi onepadii;
Talabo

e  HedOCTYNHOCTI KOLITIB Ta/abo BigCYTHOCTI UM HeaocTaTHOCTI Ha PaxyHky KnieHTa nnaTHMKa KOLWTIB Ha Ty CyMmy,
sika 3a3HaveHa KnieHTOM nnaTHMKOM Y BIiONOBIOHIM MNNATDKHIM IHCTPYKUil Ha BWKOHAHHA onepaudii MutteBoro
nepekaasy;

Talabo

° NPUAHATTA BaHKOM SIK areHToM BantTHOro Harnagy, (iHaHCOBMM areHToM, Ccyb’ekTOM peanisdauii CaHKUin
Ta/abo Ak cyd’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPUHIY PiLLEHHS NPO BCTAHOBMEHHS 0O6MeXeHb Ha NpoBeAEeHHS
BMAATKOBUX onepauin no PaxyHkam KnieHTa nicns 3anpoBaaXeHHs1 BiONOBiAHMX 3aX0A4iB HANeXHoI nepeBipkn abo
PO3MOpPSIKEHHS MPO BIAMOBY BiO MpoBeAeHHs onepauii abo noganbloro nNigTPUMaHHSA AiNoBMX BIiAHOCWMH 3
KnieHTom, 3rigHO BantTHOro 3akoHo4aBCTBa, ogaTkoBoro kogekcy YkpaiHu ans uinen BukoHaHHa Yrogn FATCA/
Yrogn CRS, 3akoHy YkpaiHum «[1po caHkuii» Ta iHWOro caHKUiMHOro 3akoOHOOABCTBA, @ TaKOX 3aKOHOAABYMX Ta
perynsTopHMX MPUMNUCIB, LLO PerynioTb BiQHOCUHM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii (BigMMBaHHIO)
00X0AiB, OfepXaHUX 3MOYNHHUM LUMSXOM, diHAHCYBaHHIO TEpOPM3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHST 36poi
MacCOBOIO 3HULLEHHS;

Talabo

° SKLWO CyMa, sika 3a3HayeHa KnieHToM mnaTtHMKOM Y BIAMOBIOHIN NNaTKHIA IHCTPYKLIiT HA BUKOHAHHSA onepavuii
MuTTeBOro nepekasy, nepeBullye abo npu3sene 0O NepeBULLEHHSA NiMiTy MUTTEBOro nepekasy Ha Cymy OfHiEi
nnaTixxHoi onepadii Ta/abo nimity MMTTEBOro nepekasy Ha cymy BCix onepadin 3a goby, wo BctaHoBneHi KrnieHTom
NNaTHUKOM CaMOCTIlHO,

Ta/abo

. AKWO cyMa, sika 3a3HayeHa KnieHToM nnaTtHUKOM Y BiAMOBIAHIN NNAaTdKHIA IHCTPYKLUIT HA BUKOHaHHS onepaduii
MuTTeBoro nepekasy, nepesuvilye abo npu3Bege A0 NepeBULLEHHSA NIMITY MakCUManbHOI CyMU OZHi€i onepauii
MuTtTeBoro nepekasy, Lo dyae BusHayeHa 6esnocepeaHbo HauioHanbHMM 6aHkoM YKpaiHy Ha MOMEHT BUKOHAHHS
BaHkom BignosigHoro nnartexy 3a MuTTeBMM nepeka3om, AKwo KrieHT nnaTHUK He CKOpUCTaBCs CBOIM NPaBoOM Ha
CaMOCTilHe BCTAHOBIIEHHA NiMiTy MuTtTEBOro nepekasy.

3.21.2.5.baHk HesigknagHo nosigoMnae KnieHTa nnatHuMka nNpo BiAMOBY Y MPUAHATTI OO BWKOHAHHSA MNNAaTKHOT
iHCTpyKUil MutTeBoro nepekasdy Ha nigctaBax, nepegbadeHmx nignyHktom 3.21.2.4 uboro [dorosopy, LUNSAXOM
BigoOpaxkeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOI iHCTpyKUii 3 MuTTeBoro nepekasy y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sik «3abpakoBaHUny.

3.21.2.9.Y pasi oTpMMaHHs Big HagaBa4da NnaTtikHMX MOCIyr, sIkMA obCryroBye oTpMMyBada KowTiB 3a MutTeBum
nepekasomM, MOBIAOMIEHHS NPO 3aBepLUeHHHA nnaTikHOI onepauii MutTeBoro nepekasy npotsrom 10 cekyHn 3
MOMEHTY NPURHATTA NNaTKHOI IHCTPYKUiT Big KnieHTa nnatHuka, baHk HeBigknagHo:

. nosigomnse KnieHTa nnaTtHWKa npo OOCTYMHICTb KOLWITIB HA paxyHKy OTpuMMyBada 3a MuUTTEBUM nepekasom
LWAXoM BigobpaxeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sk «[poBeneHuniny,

Ta

e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.

3.21.2.10.Y pasi HeOTpUMaHHA Bi4 HajaBaya NNATPKHUX MOCNYr OTpMMyBaya MOBIAOMIEHHS NPO 3aBepLUEHHS
nnaTixkHoi onepauii MutteBoro nepekady npotarom 10 cekyHO 3 MOMEHTY MPUWAHATTA NNaTKHOI iHCTPYKUil Big
KnieHTa nnaTtHuka, baHk HeBigknagHo:

. nosigomnse KnieHTa nnaTtHUKa Npo HeJOCTYMHICTb KOLWTIB HAa paxyHKy oTpumMyBada 3a MUTTEBUM Nepekasom
LWISAXoM BigobpaxeHHs cTaTycy iHidinoBaHoi KnieHTom nmaTikHOI iHCTPyKUii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sk «3abpakoBaHuiny,
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Ta
. posbriokoBye cymy Muttesoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YmoBM Ta nopAAOoK 3apaxyBaHHSA KowTiB Ha PaxyHku KnieHTiB oTpumyBadiB 3a nnaTiXXHOK onepawicto
MuTtTeBoro nepekasy:
3.21.3.1.baHk npotsrom 10 cekyHA 3 MOMEHTY NPUAHATTS NNATKHOI iIHCTPYKLUIiT Ha BUKOHaHHSA MUTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol NnaTiKHO onepadieto Ha PaxyHok KnieHTa oTpumyBaya.
3.21.3.2.baHK nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpumyBaya CyMM KOLUTIB 3a MMaTKHOK onepadieto
MwuTTeBoro nepekasy HeBigknagHo iHopmye KnieHTa oTpuMmyBaya Npo Take 3apaxyBaHHS LUSSIXOM BigoOpakeHHs
nnatixHoi onepadii B Cepaici « HTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec».
3.21.4.IHwi ymoBM Ta NOpsAOK BUKOHaHHA MUTTEBMX NepekasiB perynioTbCa YMHHMM 3aKOHOAABCTBOM YKpaiHu, a
TaKOX IHWUMW MOMOXEHHAMM Lboro [JoroBopy 3 ypaxyBaHHAM OCOGNMBOCTEN, WO 3akpinneHi y BianoBigHWX
nignyHkTax nyHkTy 3.12 ysoro [Jorosopy.
3.22. OcobnuBocTi o6cnyroByBaHHA PaxyHkiB B Mexax Bigkputoro 6aHkiHry (ymMoBM HagaHHA aoctyny Ao
PaxyHKy ctopoHHbomy HIM)
3.22.1. baHk 3abe3neuvye [octyn go PaxyHky KnieHta B Mmexax Bigkputoro 6ankiHry CtopoHHbomy HIIM y pexumi
pearnbHOro Yacy 4yepes cneujianisaoBaHum iHTepenc BignNoBigHO A0 3aKOHOA4ABCTBA Ta YMOB Liboro [Jorosopy.
HocTyn 0o PaxyHKy 34iNCHIOETLCSA LMASIXOM B3aemogii iHdopMaLinHnx cuctem baHky Ta CtopoHHboro HIM.
Hoctyn no PaxyHKy HagaeTbCs y pasi HassBHOCTI B baHKy Takoi TEXHIYHOT MOXIMBOCTI.
3.22.2. baHk nig yac HagaHHa cTopoHHboMy HIM goctyny go PaxyHky KnieHTa 3060B’s3aHui 3abe3neynTu
BVKOHAHHS:

1) nnaTiKHOI IHCTPYKUii WoJo pa3oBol NnaTkHOI onepadii, HagaHoi nnatHukoM vepesd HIM 3 iHiuitoBaHHSA
nnaTixxHOi onepauii 3 ypaxyBaHHAM BuMOr [1ONOXeHHs npo BigKPUTMN OaHkiHF B YKpaiHi, 3aTBepOXEeHOro
noctaHosoto MNpasniHHa HBY Big 25 nunHa 2025 poky Ne 80 (gani — MonoxeHHs Ne80);

2) 3anuTiB WOAO HagaHHs BigomocTen 3 PaxyHky, a came woao cymm JoCcTynHMX KowTiB Ha PaxyHky KnieHta
(6anaHc) Ta/abo icTopii onepadin (3a nepiog, Lo CTaHOBUTb He BinbLue Hixk 31 kaneHaapHWI AeHb Big NOTOYHOI AaTn
3anuty) 3a PaxyHkoM, HagaHux KnieHTom 4depes HII 3 HagaHHS BigOMOCTEN 3 paxyHKiB i3 ypaxyBaHHAM BUMOT
MonoxeHHs Ne80.

3.22.3. IHiuitoBaHHS nnaTikHOT onepauil Yepe3 ctopoHHboro HIIM 3aincHoeTbCA Ha nigcTasi NNaTiXKHOT IHCTPYKLUT
nnatHuka, siky HII 3 iHibitoBaHHA nnaTixkHOI onepadii nepenae baHky. baHk 3abe3nevye HaNoOBHEHHS MMATKHOT
IHCTPYKLUiT NnaTHWKa, OTPMMaHOI Big Takoro ctopoHHboro HIIM, 060B’A3koBUMK pekBi3UTaMn, BU3HAYEHNMU B pO3aini
Il IHCTpyKLUiT Npo 6e3roTiBKOBI po3paxyHKkM B HaLiOHambHIA BantoTi KOPUCTYBaYIB NNATKHUX MOCNYT, 3aTBEPMKEHOT
noctaHosoto NMpaeniHHa HBY Big 29 nunHa 2022 poky Ne 163, 3 ypaxyBaHHAM BuMor po3giny |l MNonoxeHHsa Ne 80.
BaHk He Mae npaBa B Takivi NNaTiKHIN IHCTPYKLii 3MiIHIOBaTW 3aMOBHEHI NNATHUKOM PEKBI3NTH.

3.22.4. MNnaTixHi iHCTpyKUii KnieHTiB, HagaHi yepes cTtopoHHi HIMM, BukoHytoTbCA BaHkoM Ha TMX camux ymoBax, Lo
M nnaTikHi iIHCTPYKUii, HagaHi 6e3nocepeaHbo KnieHTamu, 30KpeMa B YacTUHI CTPOKiB 0OpobneHHs, npioputety
BMKOHAHHSI abo CTArHEHHs NnaTu 3a HagaHHsa nocnyr KnieHTty. Y Bunaaky BiAMOBW Bif MPUUHATTS A0 BUKOHAHHSA
NnaTixHOT iIHCTPYKLUii BaHk nosigomnse KnieHTa npo NpuymHy BiAMOBMW Y NPUAHATTI Takoi NNaThKHOT iHCTPYKLUIi.
3.22.5. 3anuTu wWoao HagaHHA BigoMocTen 3 PaxyHkiB, HagaHi yepes ctopoHHi HIMMM, BukoHytoTbcA BaHkOM Ha TUX
caMux ymoBax, WO W 3anuTu, Hagicrnani 6e3nocepefgHbo KrieHTOM 3 BMKOPUCTaHHSIM 3acobiB AMCTaHLiAHOT
KOMyHikauii 6e3 3anyyeHHs cTtopoHHboro HIIM. Y Bunagky BiamMoBu — bBaHK MOBIJOMISAE MPUYMHY BiAMOBU Y
BMKOHaHHI Takux 3anuTiB.

3.22.6. baHk 3000B'A3yeTbcA Nig Yac HagaHHsa [ocTyny Oo paxyHky KnieHta ctopoHHbomy HII 3a6e3neunTn
BignoBigHicTb 3acTocyHky «[MYMB BisHec», cepBicy «IHTEPHET-BAHKIHI» BuMoram 3akoHo4aBcTBa, B TOMY YACHII
HOpMaTUBHO-NPaBoOBMX akTiB HauioHaneHoro 6aHky, Aki Npen'aBnsaATbCA OO TEXHOMOrI Ta 3aXUCTY eNEeKTPOHHUX
0OaHKIBCbKMX pO3paxyHKiB LWOAO0 nporpaMHoro 3abesneyeHHst 3acobiB AWCTAHUINHOI KOMYHiKaLii, MOBINbHMX
aopfarkis.

3.22.7. foctyn po PaxyHky KnieHTa HagaeTbecs 3a ymoBW, WO nepen HagaHHaM [octyny Ao PaxyHky KnieHT Hagas
BaHky 3roay Ha [loctyn go PaxyHky y 3actocyHky «[TYMB BisHec».

AKTUBHI 3rogm (akTuBHI gocTynu) Ta HeakTuBHI 3roau (HeakTUBHI JOCTYNM) KnieHTa BigobpaXalTbCsl Y 3aCTOCYHKY
«IMYMB bisHec» Ta Cepsici «IHTEPHET BAHKIHI ».

3.22.8. KnieHT mae npaBo y Oyab-akuiA Yac BigknmkaTy cBoto 3rody Ha [octyn go PaxyHky (ckacyBaTtu gocTtyn oo
PaxyHky) y 3actocyHky «[MYMB bBisHec» abo 3a pgonomorow Cepsicy «IHTEPHET-BAHKIHIM». 3 MomeHTy
BigknukaHHsa KnieHtom 3roam Ha [octyn ao PaxyHky BaHk npunuHse HagaHHsa ctopoHHim HIM Joctyny go PaxyHky
KnieHTa, wopo skoro 6yna HagaHa Taka 3roga.

3.22.9. OpraHisauia CneujanisoBaHoro iHTepdenca baHky B mMexax Bigkputoro 6aHkiHry nepegbavae BUKOHAHHS
000B’s13K0BOI NocuneHoi aBTeHTUdiKauii KnieHta npu Bxodi B 3actocyHok «[MYMB Bisnec» n BigobpaxeHHi 6yab-
sIKol iHdbopMalii no noro PaxyHkam. [pu OTpMMaHHi KOXHOro 3anuTy Big cTopoHHboro HIMMM wono HagaHHsa 3roam
KnieHTa Ha oTpumaHHsi BigomocTem no noro PaxyHky, 3acobamu cneuianidoBaHoro iHTepdpenca baHky, 3a
JOMOMOroH MyLU-NOBIAOMITEHHS, iHILiOETLCA BXig Takoro KnieHta B 3acTtocyHok «[MYMB BisHec» 3 BigobpakeHHsIM
CTOpIHKM 3 BUOOPOM PaxyHKy, no skoMy BiH 6axae Hagatu 3rogy. licna Bubopy KnieHtom PaxyHky v nigTBepOKeHHs
3annTy LLOAO HaJaHHA 3roam Ha oTpumaHHsa cTopoHHiM HIMM BigomocTel no noro PaxyHky, BiaOyBaeTbCsi MOBTOPHO
2-x haKkTopHa aBTeHTUdIKaLlig, B iKi nepLumin hakTop HacniayeTbCs 3 NOCMNeHOol aBTeHTUdikaLil npy Bxoai KnieHTa
0o 3actocyHky «[MYMB BisHecy», a gpyrum chaktopom € ineHTudikauis KnieHta yepes signpasky OTP-napons.
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3.22.10.3roga Ha HagaHHs BigoMocTen 3 PaxyHkiB HagaeTbca KnieHTom o nepluoro 3anuty KnieHTa Wwoao HagaHHs
BigomocTen 3 PaxyHkiB, HagaHoro yepes ctopoHHboro HIMM, skomy HagaeTbes goctyn Ao PaxyHky. MakcumansHUn
CTPOK Ail Takol 3roam He Moxe nepesuyBaT 180 kaneHgapHUX OHIB.
3.22.11. lMpun OTpUMaHHI KOXHOro 3anuty Big cTtopoHHboro HIIM Ha iHiyitoBaHHA KnieHTOM nnaTikHOI onepadir,
3acobamu cneuianizoBaHoro iHTepdency baHky, 3a 4ONOMOro nyL-noBiAOMMEHHS y 3acTocyHky «[MYMB BisHecy,
iHiLitoeTbes BXig Takoro KniieHTa B 3acTtocyHok «[TYMB bisHec» 3 BigobGpa)keHHSAM CTOPIHKM 3 iHiLitoBaHHAM NNaTiKHOT
onepaduii. lMicns nigTBepAXeHHs1 nNnaTtexy, ynoBHOBaXeHO ocoboto Takoro KnieHTa BiabyBaeTbcsA NignvcaHHs
OOKYMeHTa 3 HaknagaHHam KeanidgikoBaHoro EINy cnoci6, BU3Ha4YeHWIn 3aKOHOAABCTBOM YKpaiHu.
3.22.12. 3roga Ha BUKOHaHHSI MnaTiXkHOi onepalii HagaeTbcs KnieHToM Mig Yac KOXHOrO iHilitoBaHHSA Takum KnieHTom
pa3o0BOi NNaTXHOI onepaLwii Npy OTPMMaHHI KOXXHOro 3anuTy Big cTopoHHboro HIMIM — wnsaxom nignucaHHa KnieHtom
NNaTiXXHOT IHCTPYKLT.
3.22.13. 3roga Ha [octyn oo PaxyHKy HagaeTbes:
1) koHkpeTHOMY CTopoHHboMy HIM, y akomy KnieHT Hagae 3rogy Ha [JocTyn 4o cBoro PaxyHky;
2) wopao koHkpeTHoro PaxyHky KnieHTa, 3rogy Ha gocTyn 0o sikoro Hagae KnieHT;
3) KOHKpeTHOI HediHaHCOBOI MNAaTiXXHOI Mocnyru, Ha Aky KnieHT Hagae cBOW 3rody, Ta KOHKpeTHoro obcsry
iHdbopmauii woao camoro KnieHta Ta wopo PaxyHky KnieHTa.
3.22.14. 3roga Knienta Ha [Jloctyn go PaxyHky KnieHTa HagaeTbcsa KnieHTom o baHky y 3actocyHky «I[MYMbB BisHec»
nicna npoxomkeHHs KrieHToM npoueaypu nocuneHoi aBTeHTudikauii. BigknvkaHHa 3rogn KnieHta Ha [octyn go
PaxyHky KnieHTa moxe 3giiicHioBaTUCb Yy 3acTocyHky «[MYMB bisHec» Ta 3a gonomoroto Cuctemu «IHTPEHET
BAHKIHI » , 6e3 npoueaypw nocuneHoi aBTeHTUdIKau,ii .
3.22.15. baHk Mae NpaBo CaMOCTINHO BM3Ha4aTK Ta 3acTOCOBYBaTK 3acobu nocuneHoi aBTeHTUdikadii KnieHTa, ski
BBa)Xkae JOLiNbHMMM Ta HeOOXigHMMUM Anst 3abe3neyveHHs1 HanexHoro piBHa 6e3nekn, 3 ypaxyBaHHaM Tuny KnieHTa,
XapakTepy onepadin Ta BuMor 3akoHO4aBCTBa..
3.22.16.KnieHT 3060B’93aHMIN 3abe3neunT KOHMIAEHUIVHICTb JaHNX MOCUMEHOI aBTeHTUdikalii Ta He nepegaBaTu
ix TpeTim ocobam. Y pasi BTpatn abo komnpomeTadii Taknx gaHmx KnieHT 3060B’s3aHu HeranHo nosigomntn baHk.
3.22.17.Y pasi BUABMNEHHS HeCaHKLiOHOBaHOro goctyny Ao PaxyHky abo nmigo3pinoi aktTuBHOCTI 3 6OKy TpeTix ocib,
BaHk mMae npaBo TMMYacoBO MNpU3YNUHUTK OBCnyroByBaHHs B Mexax Bigkputoro 6ankiHry. [Onsa 3anobiraHHs
NOMUNKOBMX Ta/abo HeHanexHUX NnaTikHUX onepauii poboTa cneuianisoBaHoro iHTepdency baHky nobynosaHa 3
00OOB’A3KOBOI0  MOCWUIEHOK  aBTeHTUQikauieto KnieHTa, Sk iHiUiloE TakuiA nnatik, Ta O0OOB’SI3KOBMM
NIATBEPAXEHHAM HUM BCiX PEKBI3UTIB NNaTiKHOI IHCTPYKUii. BaHK npuimaTume Ta po3rnsgatuMme 3BEPHEHHS
KOpucTyBaya LwoA0 OTPUMaHHSA HediHaHCOBUX NNaTiXHMX NOCNYT Ta WoAo WwaxpancTea (Nigo3pu waxpancrea) abo
nigo3pu LWoA0 HenpaBOMIPHOCTI NPOBEAEHHS NaTiKHOI onepadii, iHiuinoBaHoi kopucTyBadem 4depes HIM 3
iHiLitoBaHHA nnaTikHOi onepauii Ta/abo HagaHHSA BiAOMOCTEN 3 paxyHKiB kopuctyBada yepes3 HII 3 HagaHHs
BiOMOCTEN 3 paxyHKiB (4ani — 3BepHeHHS) y cnocid, aHanoriyHmi 3BepHeHHAM KnieHTiB o KnieHTCbKOoT NigTpumMKu.
3.22.18. baHk mae npaBo 3abnokysatn goctyn Ao PaxyHky Knienta ctopoHHim HIIM y mexax BigkpuTtoro 6aHkiHry
6e3 3BepHeHHs KnieHTa B pasi BUSABMEHHS O3HaK LaxpaWCbKMX YW iHLWIMX HEenpaBOMIpHMX Ai, NOB'A3aHuX 3
HeCaHKLiOHOBaHUM JOCTYynoM A0 PaxyHky abo 40 BpasnuBuMx NAaThKHUX JAHUX KOPUCTYBaYa;
3.22.19. MignucanHam 3assu Ha NpuegHaHHa o Jorosopy abo 3assu Ha 3MiHY yMOB 06cnyroyBaHHs, KnieHT Hagae
cBoto 6e3ymMoBHY 3rogy (403Bin) baHKky Ha po3KpuTTS iHdOopMaLii, WO MICTUTb BaHKIBCbKY TAEMHULIO, KOMEPLiNHY
TaEMHWLIO, TAaEMHULIO HagaBada nnatixHux nocnyr CtopoHHbomy HII B Mexax Bigkputoro baHkiHry Ta B mexax,
BM3HA4YeHMX 3aKOHOOABCTBOM Ta nependaveHnx gaHmm [Jorosopom.
3.22.20. BignosiganbHictb CTOpiH
1) BaHk He Hece BiAMNOBIAANbHOCTI 3@ HEHaNEXHe BUKOHAHHSA NnaTiXHUX IHCTPYKLUIN B pasi, konu KnieHT gonyctus
NOMMWSIKM Ha eTani 3anoBHEHHS 1T peKBI3NTIB.
2) baHk He Hece BignosiganbHocTi 3a Aii CtopoHHix HIM, aki oTpumanu Joctyn go PaxyHky KnieHTa Ha nigcTasi
HapaHoi KnieHTom 3rogu, (ko baHk gisiB BignosigHO A0 3akoHOAABCTBA.
3) baHk Hece BignoBiganbHICTL 3a:
- wkoay, 3anogisHy KnieHTy B pasi HegoTpMMaHHSa BaHKOM BMMOr YMHHOTNO 3akoHOAaBCTBa YKpaiHu, WO perynioe
NOpPsIAOK HaJaHHSI NOCAYT B MeXax BigKpUTOro GaHKiHry;
- HEBMKOHAHHS ab0 HEeHaneXxHe BUKOHAHHS NIaTiXkHMUX onepauin, iHiinoBaHux KnieHtom yepes ctopoHHboro HIIT,
BignosiaHo Ao 3akoHy YkpaiHu «[1po nnaTtikHi nocnyru» Ta ymoB yknageHux Mix KnieHtom Ta baHkom goroBopis,
SIKWO He JoBeae, WO nnaTixHi onepauii BukoHaHi BaHKOM HaneXHUM YMHOM;
- po3KpUTTSA cTOpoHHLOMY HIIT iHbopMmauii, Lo MiCTUTb BaHKIBCbKY TaEMHULIKO, KOMEPLiAHY TAEMHULIO, TAEMHULIIO
HagaBava nnaTikHux nocnyr 6e3 gossony KnieHta Ta/abo B 06cA3i, Ha AkMin He Oyno oTpMmaHo [o3Bin KnienTa.
3.23. NMopspok 3akpuUTTa PaxyHKy:
3.23.1.PaxyHok Mmoxe OyTu 3akpuTuii 3a iHiuiaTueoto KnieHTa Ha nigctasi 3asiBu npo 3MiHy yMoB 06CnyroByBaHHs.
Y BMNagKy HasBHOCTI Ha PaxyHKy, Sk 3aKpMBa€eTbCs, 3aruLLKIB rPOLLIOBUX KOWTiB, BaHk Ha nigcTasi 3asBu npo
3MiHy yMOB OGCMyroByBaHHsl Ta MNaTiKHOI IHCTPYKLUii KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoK, abo
B/AE 3anuULLIOK rpoLLoBKX KOWTIB 3 PaxyHKy Yepes kacy baHky Ha nigcTasi BignoBigHUX KAaCOBUX JOKYMEHTIB.
Y pasi 3a3HayeHHs B 3asBi Npo 3miHy yMOB 0BCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYeETbCS
3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) baHKy cnmcaHHs 3anuviky KowTiB 3 PaxyHKy, L0 3aKpnBa€ETbCS,
Ha nigcTaBi 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHA. baHk 0hopMOe Take CNMCaHHS 3rigHO BMACHOI NNaTikKHOT
IHCTPYKL,T.
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3.23.2.baHk Mae npaBO camocCTiHO 3akpuTu PaxyHok y pasi npoBefeHHst KnieHTom udepe3 baHk, onepalin,

posuiHeHnx BbaHkoM $K Taki, Wo npu3BoaATb abo MOXYyTb NPU3BECTM A0 MOPYLUEHHA HOPM YUHHOrO

3aKkoHoAaBCTBa, abo y pasi npUHATTA BaHkom sik cy6’€éKTOM MepPBUHHOrO hiHAHCOBOrO MOHITOPUHTY  pilLIeHHS

npo BiAMOBY Bif NOAANbLUOrO NIATPMMAHHA AiNOBUX BiAHOCKMH 3 KNiEHTOM, Yy TOMY YMCAI WASIXOM PO3ipBaHHA 3

HAM [AiNoBMX BiOHOCWH, 3rigHO 3aKOHOOABCTBA, LU0 PEerynolTb BIAHOCUHKM y cdepi 3anobiraHHa Ta npoTugii

neranizauii  (BiAMMBaHHIO) [0OXOAIB, OAEpXXaHMX 3MOYMHHUM  LUMSAXOM, PiHAHCYBaHHIO Tepopuamy Ta

(biHaHCYBaHHI0 PO3MOBCHOAKEHHS 36POi MacOBOro 3HULLIEHHS.

Y Takmnx Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeoOXigHICTb 3aKpUTTA PaxyHKy B eNeKTPOHHOMY

Burnsai 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI»/3acTtocynky MYMB bisHec» abo Oyab-SkuM  iHLIMM

cnocobom.

KnieHT (ynoBHoBaxkeHa ocoba KnieHTa) 3060B’A3aHunin Hagatu ocobucTto Ao BigdineHHa baHky 3asaBy nNpo 3MiHy

yMOB 006CNyroByBaHHS 3 YMOBOI 3aKpuUTTa PaxyHky y nanepoBoMy BUrfsiAi y CTPOK, SKMA 3a3HayveHun baHkom

Be3nocepeaHbO Y NOBIAOMMNEHHI PO HEOBXIAHICTb 3aKpUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaxoauTMMyThCs rpowwoBi kowTu, KnieHt 3060B’a3aHun:

e abo y 3asaBi Npo 3MiHy ymoB 06CnyroByBaHHsI 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBiauTu BigKpUTUX
y iHWKX BaHKIBCbKUX yCTaHOBaxX BIACHUX PaxyHKiB, AN NepepaxyBaHHSA Ha HUX 3amyLUKiB KOLWTIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuiiky KowTiB 3 PaxyHKy KnieHTa Ha nigcTasi BNacHOI NNaTiKHOI iHCTPYKL,T,
y pekBiauTi «[Mpru3HayYeHHsa nnaTexy» SKOI 3a3Hadae NPUYUHK Takoro nepekasy Ta nNpaBoBi MigcTaBy MOro
npoBeAeHHS 3 MOCUNAHHAM Ha BiANOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, Lo perynioe, 3o0kpema BigHOCUHMU
y cdpepi 3anobiraHHA Ta npoTwdii neranisadii (BiZMMBaHHIO) OOXOAIB, OAEPXKAHUX 3MOYUHHUM LUSISIXOM,
piHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHy yMOB OOCNyroByBaHHsSI 3 YMOBO 3akpuTTst PaxyHky Hagatn go baHky
NNaTikHy IHCTPYKLiO NPO nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWWNX BaHKIBCbKUX yCTaHOBaX BriacHi
paxyHKu, 3 000B’SI3KOBUM 3a3HAYEHHSAM Y PEKBI3NTI «[Mpu3HaYeHHs NnaTexy» NpUYMHU Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHSA 3 NOCUNAaHHAM Ha BigMNOBIAHI HOPMW 3aKOHOAABCTBA, LLO PerysnolTb
30Kpema BiOHOCMHM y cdpepi 3anobiraHHsa Ta npoTuAii neranisauii (BigMMBaHHIO) 0OXOAIB, OAEpXaHMX
3MOYUHHMM LUMSIXOM, (PiHAaHCYBaHHIO TepopuaMy Ta (OiHAHCYBaHHIO PO3MOBCHAXKEHHSI 30poi MacoBOro
3HULLLEHHS.

BaHk HabGyBae npaBo camocCTiMHO 3akpuTu PaxyHok, a KnieHT nopy4yae BaHky (Hapinsie BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuWoK KowTiB 3 PaxyHKy Ha okpemMui paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsigkom BaHKky npo 3akpuTTs HepgilouuMx (HeaKTUBHMX) paxyHKIB Ans ixX noganblioro o6rniky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWMX OaHKIBCbKMX yCTaHOBaX paxyHKM 3a NUCbLMOBMUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3aABoto Npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS
PaxyHKy y cTpok, BcTaHOBReHun baHkoM y BignoBigHOMY NOBIOOMMEHHI,

a6o

e  KnieHT y 3asBi npo 3MiHy yMOB 0OOCHyroByBaHHs 3 YMOBOK 3aKpuUTTA PaxyHKy He 3a3HauuTb PEKBI3UTU
BIOKPMTUX Yy iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB Ans nepepaxyBaHHA Ha HUX BaHkoM 3anuwkis
KOLUTIB,

a6o

e  KnieHT He HapgacTb 0o BaHKy HaneXxHwm YMHOM OMOPMINEHY NIaTiPKHY IHCTPYKLi0 NpO nepepaxyBaHHSA
3aNULLKIB KOLUTIB Ha BIACHi paxyHKM B iHLWMX GaHKIBCbKMX YCTaHOBaxX 3 OOOB’A3KOBMM 3a3HAYE€HHAM Y
pekBi3uTi «lMpu3HayYeHHs nNnaTexy» MPUYMHW Takoro nepekasy Ta MpaBOBWMX MiACTaB MOro NPOBEAEHHA 3
NOCWMNaHHAM Ha BifnoBiAHi HOPMY 3aKOHOAABCTBA, L0 PEryriolTh 30KpeEMa BiAHOCUMHN Y cdepi 3anobiraHHs
Ta npoTuail neranisadii (BigMMBaHHI0) JOXOAIB, 04epPXKaHUX 3NMOYMHHUM LUASAXOM, DiHAHCYBaHHIO TEPOPUMY
Ta PiHAHCYBaHHIO PO3MOBCHMAXKEHHS 36POI MAaCOBOrO 3HULLEHHS.

3.23.3. PaxyHok, oo skoro sunyweHa BIK, moxe 6yt 3akputuin 3a iHidiatmeow baHky abo KnieHta 3a ymoBu

BigcyTHocTi y CTOpiH HeBMKOHaHUX 3060B’A3aHb 3a uum [JoroBopom Ta nicns cnnuBy 45 (copoka n'aATwn)

KaneHgapHuMX OHiB 3 MOMeHTy npoBefeHHs CTopoHamu BCiX B3aeMOpPO3paxyHKiB Ta/abo npoBedeHHsI BCix

3aBepLuanbHUX onepadin 3a Takum PaxyHKoM y pasi HasiBHOCTi HA HbOMY 3arMLLIKIB KOLUTIB.

3.23.4. Y pasi HasBHOCTI byab-sikoi 3aboproBaHocTi KnieHTa nepen baHkom 3a umm [JoroBopom abo iHWumM

JoroBopamu, B TOMy YuChi KpeguTHUMU, PaxyHok Moxe OyTu 3akpuTuii 3a iHiuiaTuBol KnieHTa BUKMOYHO 3a

srogoto baHky. Y Takomy Bunagky baHk mae npaBo BigMoBUTY KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOrO BUKOHAHHS

3000B’s13aHb KnieHTa nepen baHkom 3a joroBopamu, Ha nigcTasi akunx y KnieHTa BUHUKNa 3aboproBaHicTb nepep,

BaHkom, 30KkpeMa i 3a HagaHum KpeguToM y Byab-Ski noro opmi.

3.23.5.baHk mae npaBo 3akpuTu PaxyHok y pasi Hesroau KnieHta 3i 3amiHamu ymoB Lboro Jorosopy/Tapudis

BaHky/Tapudis MakeTis/IHamBigyanbHUx Tapudie (cTaBok)/lMakeTHUX yYMOB 0OCyroByBaHHS, siki BHECEHi 3a

iHiLiaTuBOlO BaHky. Y Takomy Bunagky PaxyHOK 3akpmBaeTbCs He nisHiwe 30 (TpuausTn) kaneHgapHux OHiB Big

JaTtu oTpuMaHH4 Big KnieHTa noBigoMSIeHHsA Npo CBOK He3roAy i3 3a3HavyeHMU 3MiHaMK.

3.23.6.baHk Mae npaBo 3akpuTn PaxyHoK, SKLo:

1) npotdrom 3 (TpbOX) POKiB Nocninb 3a PaxyHKOM He 34INCHIOITBCA onepadii (kpim onepadin, iHilinoBaHMX

BbaHkoM) Ta Ha LboMy PaxyHKy HeMae 3anuLLKiB KOWWTIB. 3akpuTTa PaxyHKy 30iACHIOETbCA 6€e3 NOoBigOMITEHHS

KnienTa;
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2) npotarom 1 (o0gHOro) poky 3a PaxyHKOM He 3AiMCHIOITECA onepadil (KpiM onepadin, iHiuinoBaHux BaHkom)
HesanexHo Big HAassBHOCTI 3anuULLKy KOLWTIB Ha PaxyHKy. AKwo Ha PaxyHKy HasBHUIA 3anULLIOK FPOLLIOBUX KOLUTIB,
KnienT uum gopyyae banky (Haginge baHk npaBoM) camMOCTIMHO cnucaTy 3anuiloK KOLWTIB 3 PaxyHKy Ha paxyHOK
BaHky y BignoBigHOCTI 4O Nopsaaky, nepeadadYeHoMy BHYTPILLHIMY NONOXeHHaMM baHky, Lo perynioTb npasuna
3aKpUTTS Heditoumx (HeakTUBHMX) paxyHKiB.
3.23.7. baHk Mae npaBo 3akpuTn PaxyHok (y Tomy 4ncni PaxyHok, go sikoro BunyuieHa BIK) Ta posipeatu goroip
y pasi, sakwo baHkoM camocTiiHO BM3Ha4veHo, Wwo Aii KnieHTa noe’a3aHi abo € nigospa, Wo BOHM MOB’s3aHi i3
3AIMCHEHHAM LIANbHOCTI, WO Ma€e 03HaKM LWaxpancTea.

Akwio Ha PaxyHKy HasiBHUI 3anmLLIOK rpoLloBUX KoWwTiB baHKk- nepepaxoBye Ha BU3HadeHWin KnieHTom
y NNaTikHIA iIHCTPYKUii (200 iHWOMY JOKYMEHTI) paxyHOK BCHO CyMY 3alULLKY KOLUTIB HAa PaxyHKy 3a BUKIIOYEHHAM
BMNagkiB, nepeagbaveHmx 3akOHO4ABCTBOM YKpaiHW, a y pasi HenogaHHs KnieHTom Takoi nnaTikHOT iHCTPyKUIT
(iHworo BigNoOBIAHOTO AOKyMeHTY) BaHk mMae npaBO 34IMCHUTWU CMMCaHHS CYMW 3anuilKy KOLUTIB Ha OKpemui
paxyHok BaHky BignosigHO o nopsiaky, nependayeHoro BHYTPILWHIMU MONOXEHHAMU BaHKy, Wo peryniowTb
3aKpUTTS Heditounx (HeakTMBHUX) paxyHKiB, Ta 36epiraTtv rpoLIOBi KOLWITM Ha TakOMy PaxyHKy A0 iX NOBEPHEHHS
Knienty. MNpu ubomy KnieHT nignucaHHsam 3assu npo npuegHaHHA 0o uboro [loroBopy Hagae baHky 3rogy
(Haginse baHk NpaBOM) CaMOCTINHO CMcaTW 3anULLOK KOLWTIB 3 PaxyHKy Ha okpeMuin paxyHok baHky BignosigHo
00 nopsaky, nepegbavyeHoro BHYTPILWHIMK - MOMOXEHHAMW bBaHKy, WO peryniolTb 3akpuTTs  Hegirynx
(HeaKTMBHMX) paxyHKiB.

Y pasi HasiBHOCTi 3aboproBaHocTi KnieHta nepen baHkom npu 3akpuTTi PaxyHKy BignoBigHO A0 LbOro
nyHkTy JoroBopy, KnieHT Hagae 3roay (HaginsebaHk npaBoM) 34INCHUTN CNUCAHHSA MPOLLOBUX KOLLUTIB 3 PaxyHky
B nopsiaky, nepeabaveHomy n.5.3 yporo [JoroBopy, i noracutn 3aboproeaHictb KnieHta nepen baHkom.

4. ObOB’AA3KU TA NPABA CTOPIH

4.1. O60B‘sA3ku BaHky:

4.1.1. HanexHum 4YMHOM BMKOHYBaTV YMOBU Liboro [lorosopy.

4.1.2. Bigkputu KnieHTy PaxyHok Ta HagaTu npoaykTu, nocnyru Ta/abo cepsicu um akeTu, 3a yMOBM HagaHHS
KnieHtom go baHky mOBHOro nakeTy AOKYMEHTIB, sikui nepegbadeHmx nyHkTom 3.5 [loroBopy, Ta NpoBeAEHHS
BaHkom HanexHoi nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX OOOB’A3KOBMX MpoLuedyp Ta 3axoAis, nepeadadeHnx ymosamm Lporo [JoroBopy Ta YMHHUM
3aKOHOOABCTBOM AMs NPUMHATTS PilleHHS Npo BIOKPMTTS PaxyHky.

4.1.3. MoBigOMUTY  KOHTPOSIOKYMI OpraH, y sKkoMy obnikoByeTbca KnieHT Ak nnatHuk nopaTkie, npo
BIOKPUTTA/3akpUTTA PaxyHKy y nopsaky Ta B CTPOKW, nepeabadeHi YuHHMM 3akoHo4aBCTBOM. [1naTtixHi onepadii no
PaxyHkam KnieHTa npoBoasiTbCsl nuiie nicns oTpumaHHa BbaHnkom noBigomneHHs npo B3ATTA PaxyHky Ha obnik
KOHTPOIOIOYMM OpraHoMm, B ikoMy KrieHT oBnikoBYETbCS K MnaTHUK NogaTKiB.

4.1.4. MpunmaTun NnaTxkHi IHCTPYKUiT KnieHTa npotarom BctaHoBneHoro baHkom OnepadinHoro yacy.

4.1.5. BukoHyBaTh nnaTikHi iHCTpyKUii KnieHTa 3 ypaxyBaHHSAM CyM, $IKi HagxoAsaTb Ha PaxyHOK MpoTArom
onepawifiHoro OHs, 3a BiACYTHOCTI apewTiB Ta oOMeXeHb Ha BUKOpPUCTaHHSA KMiEHTOM MOTOYHUX HAOXOMKEHb,
BCTaHOBMEHMNX YNHHUM 3aKOHOOABCTBOM, PErynatopHMMmn aktammn HauioHanbHoro 6aHky YkpaiHu Ta/abo ymoBamu
uboro [loroBopy, a Takox y pasi HanexHoro oYopMIreHHs NAaTidKHOT IHCTPYKL;i.

4.1.6. CBoe4acHO BWKOHYBaTW MnaTpkHi onepauii y BignosigHOCTi Ao Bumor 3akoHy YkpaiHu «[Mpo nnatikHi
MOCAYrn», IHWMWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, Y TOMY 4uchi HauioHanbHoro 6aHky YkpaiHu.

3abesnevyBaTM CBoOe4acHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpPOKM, BCTaHOBMEHI YUHHUM
3aKOHO4ABCTBOM.

4.1.7. 3piicHIOBaTU NPpUNMaHHA Ta BMaady roTiBku Ans 3apaxyBaHHsA/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
00 YMHHOIO 3aKOHOOABCTBa YKpaiHM Ta BMMOr HOPMATMBHUX [OKYMeHTiB HauioHanbHoro ©aHKy YkpaiHu 3
ypaxyBaHHAM CTPOKY 3[aBaHHA TOTiBKM, BU3HA4YeHoro 3asBOK NPO MNpueAHaHHS/3asBolo Npo 3MiHY YMOB
obcnyroByBaHHs, Ta 0OMexeHb, BcTaHoBneHux Tapudamu Banky/Tapudamu [NakeTie/lHoueigyansHummn abo
AKUinHMMK Tapudamu (CTaBkaMK).

4.1.8. dopmyBaTn Ta HagaBaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y enekTpoHHi BUNMCKM
npo pyx kowTiB 3a PaxyHKoMm 3a gaTty npoBefeHHs onepauin 3a PaxyHKOM He ni3Hille HacTyrnHoro onepauinHoro
OHSA Nicnst NpoBeAeHHst onepauin 3a PaxyHkom 3 iHpopmaui€eo Npo iHiLitoBaHHS MNaTiKHOI iHCTPYKUii/BMKOHAHHS
NnaTixkHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHs kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagaBaTtu gaybnikaT BUNMCKM NPO pyx KowTiB No PaxyHKy y nanepoBomy BUIMSAi 3a nepiod, Bu3HayeHun KnieHTom.
Onnarta gybnikaTy BMNWCKM Y nNanepoBOMYy BUMsAgi 3giMcH0eTbCs KnieHTom 3rigHo 3 ymoBamu Lboro [orosopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHaMBIgyansHMX abo AKUinHWMX TapudiB (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) 4ucna Micsius, HaACTynHOro 3a 3BiTHMM, dhopMmyBaTW Ta HagaBaTu
KnieHty 6e3kowToBHO 3a gonomoroto Cepicy «IHTEPHET-BAHKIHIM» enekTpoHHy BMNKMCKY Npo onepadii no
PaxyHky, oo sikoro BunyLieHo BIK, y Burnsagi 3BitTy no TpaH3akuisx 3 BUKopucTaHHAM/6e3 BukopucTaHHa BIK. o
OTPUMaHHA 3BiTY MO TpaH3akuisax iHOpMyBaHHA MpO KOXHY MpoBedeHy onepauito 3 BukopucTaHHaM BI1K
3piicHoeTbecs BaHkoM WwnsaxoM HagaHnHA uUinogoboBoro OoCTyny A0 Mepernsgy pyxy KowTiB no PaxyHky 3a
ponomoroto Cepgicy « I HTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec»/Cepsicy « CMC BANKING».
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4.1.10. Y pasi 3giicHeHHst NOMUIIKOBOI NNaTikHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta

npo uUe Ta Npo HeobXiAHICTb MOBEPHEHHS LuX KOLWTIB npoTsaroM 3 (Tpbox) pobounmx AOHIB 3 AaTv OTPUMAaHHSA

BignoBigHOro noBigoMneHHs baHky.

4.1.11. Axwo iHwe He nepegbavyeHo ymoBamu nigknodeHoi Ao PaxyHky [TMocnyrm  «[pnbyTkoBun

paxyHok»/«He3HmKyBanbHU 3anuLLoKy, HapaxoByBaTU NPOLEHTM Ha CyMy 3anuLuky 3a PaxyHkom y BantoTi PaxyHky

3a CTaBkow, ska nepegbadeHa Tapudamn bBanky/Tapudamm TlNakeTis/lHgmBigyansHMMKM  Tapudamm

(cTtaBkamm)/AKUiNHMMKU Tapudbamn (CTaBkamu), Ta WOMIcALS 3apaxoByBaTu ix Ha PaxyHok oo 10 (gecsatoro) uicna

Micausa. [ns BU3HA4YeHHSs KiNbKOCTI AHIB Yy Nepiodi HapaxyBaHHS 3aCTOCOBYETbCS MeTOoA «dakT/dakT», sKui

nepeabavae, WO ANsi pO3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCS (PaKTMYHA KiNbKICTb AHIB Yy MOTOYHOMY MicsiLi

(28/29/30/31) Ta hakTn4Ha KinbKiCTb AHIB Y MOTOYHOMY poui (365/366). [poueHTn, HapaxoBaHi Ha CyMy 3aruMLLKy 3a

PaxyHkom, WO Mae cneujianbHU pexnm BUKOPUCTAHHS, NepepaxoByoTbesl baHkoM Ha 6yab-akuiA iHWKn PaxyHok

KnieHTa B HauioHanbHin BantoTi, Bigkputuii B baHky.

4.1.12. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHbopMaLii, aka HanexuTb 40 6aHKIBCbKOi

TaeMHuui. IHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam

TiNbKW y BUNagkax i B nopsaaKy, nepeadayeHnx YHHMM 3aKOHO4AaBCTBOM YkpaiHu Ta umm [JoroBopom.

4.1.13. HapgaBatu iHopmauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHa NnaTiKHMX MNOCMyr, NpoAyKTiB Ta

cepsiciB, siki € npeameToM Lboro [loroBopy.

4.1.14. HapaBaTu Big BRacHoro iMeHi Ta 3a BWHaropogy nocnyrn 3 Toprieni iHO3eMHOK BasnoTOK B NOPSAKY,

nepegbayeHoMy ymoBamm Lboro [JoroBopy Ta BUMOramMmu YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

4.1.15. 3gincHioBaT OYHKLii areHTa BaniTHOro Harnsgy, diHaHCOBOro areHTa, cyb’ekTta peanisauii caHKuin Ta

cyb’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY.

4.1.16. IHdopmyBaTh KnieHTa Npo BHECEHHS 3MiH 40 Ny6niyHOT YacTMHM [1oroBopy LUMSAXOM PO3MilLeHHS iHdopmaLlii

Ha CawTi baHky y cTpoku Ta nopsgky, nepeabayeHmx umm [JOrosopom.

4.1.17. TMpotarom 5 (n’aTn) onepauiiiux OHIB 3 AHS oTpumaHHs Big KnieHTa AHkeTn-3asBu (onutyBarnbHMKa) Ha

Bugady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKMI MXXHAPOOHMIA BAHK»,

wo € Jopatkom 8 oo foroeopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdpopmyBaTn KnieHTa npo TpaHsakuii Jepxatenis, npoBegeHi 3 BukopuctaHHaMm BIK, wnsxom HagaHHs

LLIOMICAYHUX BMMMUCOK NPO NNaTtikHi onepauii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUiX 3 BUKOPUCTaHHAM/6e3

BuKkopucTaHHsa BIK. Akwo npoTtsarom 15 (M'ATHagUsATU) KaneHgapHUX OHIB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no

TpaH3akuUisx 3 BuKopucTaHHsaM/6e3 BukopuctaHHsa BIK, KnieHT He 3asBMB BaHky nucbMOBI npeTeHsii npo

npoBegeHUM TpaH3akuiam [epxaTteniB, Taki TpaH3akuil BBaXaTumyTbCca MigTBepmkeHumu. [ia uboro nyHKTY

NOLLMPIOETLCS Ha BUNAAKN HeoTpMMaHHA KnieHToM BUNUCKM NPO NnaTikHi onepauii 3a PaxyHKOM y BUrnagi 3BiTy no

TpaH3aKUisax 3 BUKopUcTaHHsaM/6e3 BukopuctaHHs BIK 3 BuHu KnienTa.

4.1.19. Y BunNagKy BUWHWKHEHHS nuTaHb 3 obcnyroByBaHHA  PaxyHKky Ta WoAO onepauin, 34iNCHEeHuX i3

BuKopucTaHHaMm BIK, 3abe3neunTtn HagaHHSA KOHCyNbTauin 3a TenedoHoM Cnybu KnieHTCbKOI NigTpMKn baHky:

° +38 044 290 7 290 — B mexax YKpaiHu Ta na MbkHapOAHMX O3BIiHKIB,

. 490 — onsa A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudamm mobinbHWUX onepaTopis,

. 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6Ge3kOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGinNbHMX TenegoHiB,

4.1.20. Hagatu KnieHty kog goctyny ans kopuctyBaHHsA Cepsicom « CMC BANKING».

4.1.21. 3abesneuntn HagaHHA Cepsicy « CMC BANKING» y BignosigHocTi o ymos [Jorosopy.

4.1.22. MNigknountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a yMOBM norompkeHHs baHkom HagaHoi KnieHTom

3asaBu Npo npuegHaHHA /3asBu NPo 3MiHY yMOB 06CIyroByBaHHS;

4.1.23. 3abesneuntn HagaHHA Cepsicy «[lorogxeHHs KypciBy y BiANOBIQHOCTI A0 YMOB Lboro [Jorosopy;

4.1.24. ToigoMmuTun KnieHta npo npunuHeHHs HagaHHA Cepsicy «[loromkeHHst KypciB» LWOA0 OAHiel Bantoty abo

BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOro 3MicTy;

4.1.25. Y Bunagky 3MiH1 NpoTAroM onepauinHoro aHst PuHkoBoro Kypcy Ta/abo oro cTpoky Aii - HagcunaTtu KnienTy

NoOBiAOMIIEHHSA BiAMNOBIAHOrO 3MICTY NPW KOXHI Taki 3MiHi.

4.1.26. MNoBigomuTn KnieHTa nNpo BNpoBaKeHHS HOBUX 3acobiB, 3a [OOMOMOroW SKMX MOxe BigbyBaTUCh

NOrofKeHHs KypciB, Ta 3abe3neunTtun KnieHta oKnagHUMM iHCTPYKLISIMUY LLO0 3aCTOCYBaHHS Takmnx 3acobiB LUAXOM

ix nybnikauii Ha Cawti BaHky, poamiwenHs y Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «MYMB bisHec», abo

iHLWKMM cnocobom.

4.1.27. IHcpopmyBaTm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMISAXOM PO3MilLleHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. CTOpPOHM OMOBUIUCh, LLO MiCnsa ykragaHHa [loroBopy, He pidlle ogHoro pasy Ha pik, baHk 3000B’a3yeTbes

HagaBaTtu KnieHTy - goisnyHin 0cobi akTyanbHy peaakuito [JoBigku Npo CUCTEMY rapaHTyBaHHS BKNnagie gisnyHmnx ocid

OLHUM 3 HacTyMNHMX cnocobiB 3a BMGoOpomM BaHky:

- WNsAxoM HanpaeneHHst KnieHTy y enektpoHHomy BUrnsgi 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIH »;

- LUMSIXOM pO3MiLLEHHsT akTyanbHoi pegakuii [oBigkM Npo cUCTeEMy rapaHTyBaHHS BKMagiB goisuvHux ocio Ha CanTi

BaHky B po3gini Ans npMBaTHUX KnieHTiB « PoHA rapaHTyBaHHA Bknagis isanyHMX ocio»

Mpu ubomy KnieHT — isanyHa ocoba, 3ab0B’A3yeTbca NpPoTArom fii [JoroBopy nepioguMyHo, ane He piflle HiX Of4uH

pas Ha pik, 03HaNOMIIOBATUCh 3 aKTyarbHO pegakuieto [loBigkm Npo cMcTemy rapaHTyBaHHS BKagis disnyHmnx ocio,

HagaHy y cnocib, Wwo BnsHa4YeHnn CTopoHaMu B LbOMY MYyHKTI.
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4.1.29.BigmoBuTMCS Bi NigTPUMAHHS AiNoBMX BIAHOCUH (Y TOMY YMCHIi LUASIXOM PO3ipBaHHSA AiNoBUX BiAHOCKH) abo
npoBefeHHsA hiHaHCOBOI onepadii y Bunagkax, nepeadadeHmx 3akoHoMm YkpaiHu «[Mpo 3anobiraHHa Ta npoTtugito
neranisauii (BigMMBaHHI0) JOXOAIB, OAepPXKaHMX 3NOYMHHUM LUAIAXOM, hiHAHCYBaHHIO TEpOPU3MY Ta (PiHAHCYBaHHIO
PO3MNOBCIOAXEHHS 36pOi MacOBOro 3HULLEEHHSY.

4.1.30.be3 nonepeaHboro nosigomrneHHa KnieHta 3amopoxyBaTu kowTn KnieHTa, siki 3Haxoaatbecs Ha PaxyHky Ta
MOXYTb OYTM MOB’si3aHi 3 TEPOPU3MOM Ta MOro hiHaHCyBaHHAM, PO3MNOBCIOIKEHHAM 30p0Oi MacOBOro 3HULLIEHHS Ta
Noro hiHaHCyBaHHAM.

4.1.31.Po3rnsgaTu 3asBu (noeigomneHHs) KnieHta woao npoBegeHHs MOMUITKOBUX, HEHANEXHUX, HeakLenToBaHNX
nnaTikKHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KnieHta B NMCbMOBI hopMi Npo
pes3ynbTaTu po3rnsaay Takoi 3asBu (NoBigoMneHHs) y cTpok o 10 (gecatn) kaneHgapHux gHis. CTpok po3rnsgy 3asis
(noBigomneHb) moxe ByTM NogoBXeHW baHKoM 3 ypaxyBaHHSAM 3aranbHOro CTPOKY po3rnsiay - OAHOro Micaus Big
OHS HaaxooKeHHs Big KnieHTa BignoBigHOi 3a8BM (MOBIAOMIEHHS).

4.2. OboB‘a3ku KnieHra:

4.2.1. BwuKOHyBaTV BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YMCMi HOPMaTUBHO-NPaBoBMX HauioHanbHOro 6aHky
YKpaiHuM 3 NnTaHb 34iIMCHEHHSA PO3paxyHKOBO-KacoBmx onepadin. Mpu BUKoOpUCTaHHI PaxyHKy B iIHO3eMHMX BantoTax
OOTpMMyBaTUCh BaniOTHOrO 3aKOHOAABCTBA.

4.2.2. [JoTpumyBaTUCSA BUMOT LLOAO OTPMMAaHHS NAaTiXKHWUX NOCIYr, y TOMY YACTIi NOPSIAKY 3aCTOCYBaHHS NNAaTiKHUX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMEHTOObiry, MOpsaKy NpOBEAEHHS KacoBMX onepawin, BCTAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoBMMUN AOKyMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TaKoX BHYTPILLUHIMW HOPMAaTUBHUMY OKyMeHTaMmu baHky Ta ymoBamm uporo [lorosopy,

4.2.3. [oTpumyBaTUCA BUMOI HOPMATMBHUX aKTiB, SIKUMW BCTAHOBMIEHO CreuianbHUA PEXUM BUKOPUCTAHHS
PaxyHkiB, a Takox nepegbavyeHnx YNHHMM 3aKOHOAABCTBOM OBMeXeHb y NpaBsi PO3NopsAXaTUCS KOWTaMy Ha Takmx
PaxyHkax.

4.2.4. CBoevacHO 3filcHIoOBaTM onnaTy 3a BUKOHaHI baHkom onepaluii, a TakoXx HagaHi npoaykTu, nocnyru ta/abo
cepBicn u4m [lakeTm Ha ymoBax Ta y po3mipax, nepegbaveHmx uumm [oroBopom BignoBigHo no Tapudis
baHky/Tapudie MNaketis/Tapudis AT «[MTYMB» Ha ob6cnyroByBaHHs 3apnnaTHUX NMPOEKTIB KOPNOPaTUBHUX KIEHTIB
Ta BUNNaTy MNeHCi, rpoLIoBOi AOMOMOMM Ta iHLWMX AEepXaBHWUX couianbHUX Bunnat/Tapudie Ha gogaTkoBe
pO3paxyHKOBO - KacoBe 06cnyroByBaHHSA/IHAMBIOyanbHMX abo AKUiMHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BigwkoaoByBaTh baHKy TenekomyHikauiviHi, NOWTOoBI Ta iHWi BUTpaTn baHky, iHWKnx 6aHKiB, KOMICiT
BaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHanbHUX nnaTikHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
SKi BUHUKAIOTb Mig Yac BMKOHaHHSA BaHkoM posnopsagkeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abesnevyBaT HasBHICTb Ha PaxyHkax HeobXxigHOI cymu rpowwoBmx kKowTiB Ansd [JorosipHOro cnucaHHs
BaHkom HapaxoBaHWX KOMicCin Ta/abo iHWWX BUHAropod Ta nnaTexiB 3a HadaHi 3a umMm [JoroBopom MpoayKTw,
nocnyrn Ta/abo cepsicn um [lakeTn, 3aboproBaHOCTi MO MNOBEpPHEHHK HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadiB, NEHi, iHWNX BMAIB HEYCTOMKM, BiALIKOAYBaHHSA 30MTKIB,
BUTpaT baHky, BUTpaT iHWMX BaHKIBCbKMX YCTaHOB, KOMiCi 6aHKiB-kopecnoHAeHTiB Yn MixHapoaHux/HauioHanbHux
NNaTKHUX CUCTEM, ¥ BCTAHOBMEHI LM [JoroBOpoM CTPOKM ANs iX cnnaTtu.

4.2.7. He nisHiwe pobo4oro gHsA, HACTYMHOro 3a AHEM OTPUMAaHHS BUNUCKM No PaxyHKy abo nnaTixHUX iHCTPYKUiN,
WO NiATBEPAXYKOTb CNMWCAHHA (3apaxyBaHHs) KowTiB no PaxyHky, noBigomnsatu baHk npo HeHanexHi abo
HeaKkLenToBaHi NnaTixHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKK y BUNUckax no PaxyHky Ta
iHLWMX OOKyMeHTax abo nNpo HeBM3HaHHA (He MiaTBepAKeHHS) MiACyMKOBOro canbgo no PaxyHky. Bumorn uboro
MyHKTY  PO3MOBCIOAXYIOTbCA Ha PaxyHok, Ao skoro sunyweHo BIMK Ta BipTyanbHi kapTku, 3 ypaxyBaHHSAM
0COoBnMBOCTEN, BCTAHOBIEHNX ANA TakMx PaxyHkiB BignoBigHMMy nonoxeHHsmu [Jorosopy.

4.2.8. Y pasi nOMUINKOBOro 3apaxyBaHHs KOLWTiB Ha PaxyHok 3 BUHW BaHky, KnieHT Ak HeHanexHun oTtpumysau
3060B’s13aHMIN MOBEPHYTU NOMUIIKOBO 3apaxoBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 4aTv OTPUMaHHS Big
BaHKy BignoBigHOro MOBIJOMIMEHHS 3a BKasaHWMW Y HbOMY pekBiautamu Banky. BaHk mae npaBo GnokyeBatu Ha
PaxyHky KnieHTa cymy NOMMIKoBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y NoBHOMY 00cs3i.

4.2.9. Y pasi 3apaxyBaHHsl Ha PaxyHOK KOLWITiB BHacnigok HeHanexHoi abo HeakuenToBaHOi (HeCaHKLiOHOBaHOI,
LIaxpancbKoi) NnaTixkHOi onepaLii, iHiLinoBaHoOT 0coboto, sika He € NNaTHUKOM, Ta/abo 6e3 3akoHHMX nigcTas, KnieHTt
3000B’si3aHMIN NepekasaT KOLWTWU B CyMi Takux onepauinin npotsirom 3 (Tpbox) pobouMx OHIB 3 4aTW OTPUMaHHS Big
BaHky BignoBigHOro NoBigOMINEHHs, 0OOPMIIEHOro Ha NiACTaBi NOBIAOMIEHHS BGaHKy, WO 06CNyroBye nnaTHuKa, 3a
BKa3aHUMU Y HbOMY PEKBI3WUTaMM Ha KOPUCTb MAaTHWKA, 3 paxyHKy sikoro 6ynu cnucadi kowTun. baHk mae npaBso
6rnokyBaT Ha PaxyHKy KnieHTa kowTy B CyMi HEHanexHoi abo HeakLeHTOBaHOI (HECaHKLiOHOBAHOI, LLaxXpancbKoi)
onepauii 4O MOMEHTY ix noBepHeHHs KnieHTom y MoBHOMY 06CA3i.

4.2.10. HapaBsaTu nnucbMoBeE NiATBEPKEHHS 3anuLIKIB HA PaxyHKy cTaHOM Ha 1 CiYHsI KOXXHOMO KarieHAapHoro poky
npotarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. [pyn HeoTpumaHHi
BaHkoM Takoro niaTeepmKeHHs 00 1 (NepLuoro) NOTOro KOXHOro KaneH4apHOro PoKy 3armvLIOK KOLUTIB BBaXKAETbCS
TakuMm, WO NiaTeepaxeHun KnieHtom.

4.2.11. MNoigoMnaTn BaHk Npo 3MiHy JaHuX, siki Oynu BCTAHOBIEHI Nif Yac HanexHoi nepesipkn KrieHta, B TOMy
yucrni NPo BHeCEHHs 3MiH o BigomocTen npo KnieHTa, ski MicTaTbca B €EANHOMY AepXXaBHOMY PeecTpi opuandHmx
ocib, gisnyHux ocib - nignpuemuiB Ta rpPOMafckbkMx POPMyBaHb, B MICAYHUIA CTPOK 3 AHSI AepKaBHOI peecTpaLii Lumx
3MiH WAXoM HagaHHa o baHky nucta B naneposin gopmi, abo B eneKTpoHHin dhopMi 3 BUkopuctaHHaMm Cepsicy
«IHTEPHET-BAHKIHM».
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Y pasi BigcyTHOCTI BignosigHoi iHbopMadii B ny6nivyHux pxepenax KnieHT Hagae 0o baHky odpopmneHi HanexHum

YMHOM JOKYMEHTH, LLO NiATBEPIKYIOTb TaKi 3MiHW.

4.2.12. Y pasi 3akputta PaxyHKky HagaTu oo baHky odopmneHy y BiAnoBigHOCTi 4O BUMOI YNHHOIO 3aKOHOAaBCTBA

Ta yMOB Lboro [loroBopy nnaTiXkHy iHCTPYKLi0 Ha nepepaxyBaHHA 3anuLLKy KOLUTIB abo 3 MEeTO0 iX nepepaxyBaHHs

3a3HauYNTM PEKBI3UTU BIOKPUTOrO B iHLIN GaHKIBCbKI yCTaHOBI BNacHOro paxyHky B 3asiBi Mpo 3MiHYy yMOB

06CnyroByBaHHSI.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4yeHun y 3anuti baHky, AOKyMeHTM Ta BigOMOCTi, HeobXiaHi Ans:

. 34iMCHEHHS BantOTHOMO Harnsay;

. BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA 3 MUTaHb 3anobiraHHs Ta npoTuail neranisauii (BiAMWBaHHIO)
Joxopfis, ogepXXaHux 3MOYMHHUM LUNSAXOM, (PiHAHCYBaHHIO TEPOpPU3MY Ta (hiHAHCYBAHHIO PO3MOBCHOKEHHS
306p0oi MacoBOro 3HULLEHHS, Yy TOMY YNChi HEOBXIAHMX AN 34IMCHEHHS HANEXHOI NepeBipKn Ta BCTAHOBMNEHHS
CyTi Ta MeTK AiNoBUX BiOHOCKH, BiAOMOCTEN NpO KiHLEeBMX GeHediliapHUX BracHMKIB, a TakoX 34iMCHEHHS
BaHKoM MOHITOpPUMHIY AinoBux BiAHOCKH Ta thiHaHCOBUX onepauin KnieHTa;

. BMKOHaHHs BaHkom byHKUin cy6’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHun «[Mpo caHkuii» Ta iHWworo
CaHKLINHOro 3aKOHOJaBCTBa;
. BCTAHOBJIEHHSA CTaTyCy NoAaTkoBoro peanaeHtcTea KnieHta (kiHueBmx 6eHediliapHnx BnacHukiB KnieHTa), a

TakoX iHWY iHopmaLito i JOKYMEHTHN, HeobxiaHi BaHky ANS HaneXHoro BMKOHaHHA (OYHKUIN hiHaHcoBoro
areHTa, nepepbaveHux lNogaTtkoBMM KOgEeKCOM YKpaiHW, 30Kpema Ansi 3BITHOCTI 3a NiA3BITHUMW paxyHKaMu Ha
BUKOHaHHA Bumor Yroam FATCA;

. BCTAHOBIIEHHA CTaTyCy nogaTkoBoro pesugeHTtctea KnieHTa (kiHueBux GeHediuiapHmx BrnacHukiB KnieHTa)
BignoBigHO Ao Bumor Yroanm CRS ansi BCTaAHOBNEHHS AepxaBu (Teputopii), pesugeHToM sikoi € KnieHT
(kiHueBun GeHediliapHUX BriacHWK KnieHTa) 3 METOH HamneXHOro BUKOHaHHSA (OYHKLiA biHaHCOBOro areHTa,
nepenbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30kpema AN 3BiTHOCTI 3a MiA3BITHUMW paxyHKkamu Ha
BMKOHaHHSA BUMor Yrogn CRS;

. iHWIi JOKYMEHTU Ta BigOMOCTI, nepeabayeHi 3akoHo4aBCTBOM, Ta/abo HeobXiaHi Ans BUKOHAHHSA YMOB LibOro
Horosopy.

4.2.14. [JoTpumyBaTUCb BMMOI HOPMaTUBHUX aKTiB Ta perynsaTopHuUX akTiB HauioHanbHOro 6aHky YkpaiHu, skumm

nepenbayeHi obmexeHHs npaB KnieHTa po3nopsimxkaTnca kowtamm Ha PaxyHkax.

4.2.15. He BukopucTtoByBaTU PaxyHOK Onsi 3paiicHEHHs/MpoBedeHHs hiHAHCOBMX onepauii, NoB’si3aHux 3

neranisauieto  (BiAMMBaHHAM) [OOXOAIB, OAEPXKaAHUX 3MOYMHHUM LIAAXOM, piHaHCyBaHHSM Tepopuamy Ta

hiHaHCYBaHHSAM PO3MOBCHMXKEHHS 36POT MacOBOIro 3HULLIEHHS.

4.2.16. 3a ogunH onepauinHuiA OeHb HagaBaTu Ao baHky 3asBKy Ha OTpuUMaHHS roTiBkM 3 PaxyHky. Cyma Ta vac

OTPVMMaHHS roTiBKM NOromxyeTbcs CTOPOHaMMU OKPEMO LLNAXOM OBMiHY nuctamu.

4.2.17. Axkwo iHwe He nepepbaveHo umm [doroBopoM, 3abesneuntn HagaHHA BaHKy [OOKyMEHTiB/BiGOMOCTEWN,

HeobXigHMX Ana npoBedeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHOT ocobu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX oTpumaHHs Heto BunyweHoi BINK pasom 3 INIH.

4.2.18. OsHaviomuTu [depxaTenis:

e 3 ymoBamu [JoroBopy B YacTuHi 0BMexeHb 34iNCHEeHHS onepadin 3 BukopuctaHHam BI1K 3a PaxyHkom,

e 3 [lpaBunamu (pekomeHaaLigMn) BUKOPUCTAHHS KOpnopaTuBHOT NnaTikHo!T kapTkn AT «MYMB», ski MicTaTbeA

y Oogatky 9 go uporo [Jorosopy.

4.2.19. 3abesneunTtun gotpumarHsa Jepxatenamu lNpasun (pekomeHaaLin) BUKOPUCTaHHSA KOPNopaTUBHOI MAaTiKHOT

kapTkm AT «MYMB», ki mictateca y Jogatky 9 oo uboro [loroBopy, a TakoX iHWUX ymoB Uboro [orosopy, Ski

BCTaHOBIIOIOTb BMMOrM 10 BUKopuctaHHs BIIK.

4.2.20. 3abe3neunTtn NpocTaBnsHHA [epxatensMu Ha BiANOBIAHIN NaHeni, gka 3HaxXoauTbCA Ha 3BOPOTHOMY GoLli

BIMK, BnacHopy4yHoro nignucy.

4.2.21. Monepeautn Oepxatensa npo 36epexeHHsa TaemHuui TMIH. MNpo Bunagku guckpeautauii BIK, ii BTpaTy,

MOLUKOKEHHS, a Takox Bunagku, konu MIH abo iHwa iHguBigyaneHa obnikoBa iHgopMalis ctana Bigoma iHwWin

0co06i, 3abe3neunTn HeramHe nosigomrieHHa [depxaTtenem baHky 3 METOW NPUMUMHEHHS 3OIACHEHHS onepadin 3

BuKopucTaHHaMm BIMK Tta BHeceHHs BIK y cton-nuct 3a tenedoHammn Criy0um KnieHTCbKoi NiaTpumkn baHky:

e +38044 290 7 290 — B Mexax YKpaiHu Ta onst MibXHapogHUX O3BiHKIB,

e 490 — ond A3BiHKIB 3 MOBiNbHMX TenedoHiB 3a Tapudamy MOBINbHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 go 18:00, 6e3KOLITOBHO y MeXax YKpaiHu 3i cTauioHapHuX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepPCoHaNbHUX JaHKUX Ta CroBa-naporso.

Jepxatenb NoBMHEH NpuW NepLUin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBYy B MNUCbMOBIA ¢opMi. MomeHTOM

opepxaHHs nosigoMneHHst epxatens npo BTpaTy BIMK € aata neplioro 3BepHeHHst KnieHTa go Cnyxowm KnieHTcbkol

nigTpumkn BaHky. MomeHTOM oaepxaHHA nosigoMneHHs [lepxaTtens npo He3akoHHe BukopucTaHHsa BI1K

BU3HAETLCA daTa Ta Yac OTpuMMaHHA BbaHkoM nMCbMOBOro MOBIOOMSIEHHS, nignucaHoro [epxatenem. [po

3HangeHHsa BTpadveHoi BIK HeramHo noigomntn bBaHk 3a BuleBKaszaHuMu TenedoHamm abo Hanbnmkye

BiogineHHs BbaHky. Paniwe 3aasneHy BIIK sk BTpauyeHy KnieHT 3000B’A3aHUi 3HWLITKU, AKWO TepMiH il gii He

3akiH4umBcs. 3abesneunTy nepeipKy [epxaTensammu npaBUIbHOCTI 3a3HaYeHHs1 CyMu, BanioTK Ta Aaty onepadii B

KBUTaHLUji Npo 34iNCHeHHA TpaH3akuil (cnin) nepea il nignucaHHam npw BukopucTanHi BINK gna cnnaty ToBapis Ta

nocnyr. lMignucani OepxaTtenem KBuTaHLil Npo 34iNCHEHHS TpaH3akLUii (cnin) BM3HalTbCs KNiEHTOM TakuMu, B AKMX

npaBuUIbHO BKa3aHi CyMn Ta siki € NiacTaBoo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.
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4.2.22. 3abesneunTtun oTpumaHHs JepxaTtenamu konii ochopmreHoi kButaHLii Ta 36epiraHHa [lepxxatensamMum Yekis Ta
cninis, WO nNigTBEpAXYOTb GakT 3AiINCHEHHs onepadin 3 BukopuctaHHam BIK, oo momeHTy BigoGpakeHHs
BiONOBIOHMX onepaLii y LWOMICAYHIN BUNKUCL NPO pyX KOLITIB N0 PaxyHky.

4.2.23. BignosigaTtu 3a BCi onepalii, 3gincHeHi 3 BukopuctanHam BI1K, y Tomy umcni 3a onepalii, 3gincHeHi TpeTtiMmm
ocobamu 0O MOMEHTY oTpumMaHHA BaHkom nosigomneHHs npo sTpaty BIIK.

4.2.24. Y BMnagaKy, SKWO ToBap noBepHeHun abo nocnyry He oTpMMaHo B MOBHOMY 06Csi3i, CaMOCTIiHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npuabaHo ToBap, HagaHO MOCHyrK, AN OTPUMAHHS PaxyHKY Ha CyMy NMOBEPHEHOrO
TOBapy, Nocnyru.

4.2.25. KnieHTu - opnanyHi ocobun-pe3angeHTn Ta npeacTaBHULTBA OPUANYHNX OCiB-Hepe3naeHTiB 3000B’'s3y0ThCS
BMKOPUCTOBYBATU rOTIBKOBY iHO3EMHY BantoTy, BuaaHy baHkom 3 PaxyHky, BUKMOYHO Ha Lini, Ha siki BOHa oTpuMaHa.
4.2.26. 3abesneunTtun 3gincHeHHs [epxatenamm onepadin 3 BukopuctaHHAm BIMK y BantoTtax, y skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIIK, Tinbku nicng nMcbMoBOro noBigoMneHHst baHky.

4.2.27. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINK ana oTpMmaHHa roTiBkoBmux KOLWTIB y BaHKomaTax.

4.2.28. MNpoeoaunTtu onepadii no PaxyHkam, oo skoro sunyiieHo BIK, y mexax NnatikHoro nimity.

4.2.29. BigwkogosyBaTu cymn 36utkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopylweHHsMm ymoB
HoroBopy, npotsarom 15 (M’ATHaguUATV) KaneH4apHWX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. Tpw 3BiNbHEHHI/MPUNUHEHHI NOBHOBaXkeHb [epxaTens Bunyuntn y Hboro BIK Ta iHiuitoBaTtu BigmiHy aii BINK
0O 3aKiH4YeHHs1 TepMiHy X Aii, nogaBwu 0o baHky BignosigHy 3asBy Ha 3akpuTtTta BIK. Mpu ubomy KnieHT Hece
BignoBiganbHicTb nepen baHkoMm 3a BciMa onepauisMmu, 34iMCHEHUMM TakuMm [lepkaTenem HesanexHo Big
nosepHeHHa BINK ocTtaHHIM.

4.2.31. Y BMNagKy He3rogu 3 BMNMUCKOK Mo PaxyHKy npoTaroM 15 (m’ATHaguaTw) KaneH4apHUX OHIB 3 MOMEHTY i
OTPVMMaHHSA HanpasuTKM B MUCbMOBOMY BUrNSAAi, B TOMy uucni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH »,
CBOI 3anepeyeHHss 4O 3MICTy BUMWUCKM 3 4O0AaBaHHAM HeobXigHUX AOKYMEHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi
HeoTpuMaHHA bBaHkom 3anepedveHb KnieHTa y Bka3aHMM CTPOK, BunMcka Mo PaxyHKy BBaxaTUMeTbCH
nigreepaxeHoto KnieHtom.

4.2.32. CamocTinHo peryntosaTth (iHaHCOBI B3aemoBigHOcuHM 3 [epxatenamu BINK ta BipTyansHux kapTok.
4.2.33. lNpn BUHMKHEHHI HecaHkuioHoBaHoOro osepapadTty 3a PaxyHkom, go skoro sunyweHo BIK, nosepHyTtu
Takui HecaHkuioHoBaHMIM oBepapadT NpoTsirom 15 (MATHaguUsATM) KaneHgapHUX OHIB 3 MOMEHTY AOr0 BUHWKHEHHS,
a TaKoX cnraTuTK NPOLEHTW, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBKow, nependadeHoro
Tapudamn baHky. [MpoueHTN HapaxoBYHTbCA 3a 4Yac (PAKTUYHONO BMKOPWUCTAHHA MPOLLUOBMX KOWITIB Y CYyMi
HecaHkuioHoBaHOro oBepapadTy Ta cnnadvyoTbes Ao 1 (nepLuoro) ymcna Micsaus, HacTyMHOro 3a MiCSILEM, Y IKOMY
BMHMK HecaHkuioHOBaHW oBepapadT, WsiXoMm 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB Ha PaxyHok.

4.2.34. Y pasi BukopuctaHHga Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB bisHec» He piglie, HixX oguH pas
Ha wmicaub Bxoautn po Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bisHec» p[ns CBOeYacHOro
aBTOMaTUYHOro OHOBIIEHHA BEPCiN CepBiciB, OTPUMaHHA HOBUX DOPM JOKYMEHTIB i cepTudikaTis.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepalLlii HOBUX OCOBUCTMX KMOYiB ANSA CBOIX YNOBHOBaXEHMX OCI6.

4.2.36. Hagasatn go baHKy HanexHum 4mMHOM odpopMIMeHi Ta 3aTBepAXeHi nnaTikHi iHCTPYKLUii 3a A0nomororo
Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «MYMB BisHec» 3 BUKOpUCTaHHAM BCTAHOBMEHOro Uum [OroBopom
Tmny ET.

4.2.37. BukopucTtoByBaTy nuwe obymoeneHi unm [Jorosopom cnocobu nepenadi iHpopmauii o baHky, 3a BUHATKOM
BMMNaAKiB Henpaue3aaTHoCTi 3acobiB AUCTaHUiNHOT KoMyHiKaLii BaHky abo konu iHdopmalist He Moxe 6yTu nepefaHa
y iHWWIA cnocib, Hanpuknag, nepegada HoTapianbHO NOCBIAYEHMX OKYMeEHTIB abo iHdopmaLii, ska 3bepiraeTbcs Ha
OKpPeMUX eNeKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHioBaTh WOAEHHUI KOHTPOMb NpoBeAeHHS nnaTexis no PaxyHKy Ha nigcTasi BUNUCKM NPO PyX KOLUTIB
no PaxyHky.

4.2.39. JoTpymyBaTUCA IHCTPYKUiA Ta pekoMeHdauin wopo 3axucty iHdopmadii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTocyHky «[MYMB BISBHEC» Ta iHWwmnx 3acobax AnCTaHUINHOT KOMYHiKaLii BaHky.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B KoMmnpomeTadii ocobuctux kntovie KeanicdikoBaHoro
EN/YpaockonaneHoro ENM/MpocToro ElN HeranHo noBigomuty npo ue bank gnst 6rnokyBaHHA goctyny KopuctyBauis
0o PaxyHkis:

. aaminictpatopy Cepgica «IHTEPHET-BAHKIHI»/3actocyHky [MYMB «bisHec» 3a TenedoHom -
0800 501 275, abo

. npauiBHUKY BigdineHHs LleHTpy aucTaHuinHoro obcnyroByBaHHs KnieHTiB Manoro GisHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMMCbMOBOMY BUrnsadi (y OOBiMbHIN OpMi), B TOMY YMCNi Ha €NEeKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeramHo BXWTW 3axoan ANst NPUNWHEHHST BiAMPABKU E€MEKTPOHHUX LOKYMEHTIB 4O OTPMMaHHS HOBUX OCOOMCTMX
KrouiB.
Y pasi HeobXiaHOCTI BigknMKaHHA ocobuctoro knova YaockoHaneHoro ENM cdopmyBaTtn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3asBKy Ha BigknukaHHs cepTudikaTy, nicrs oTpuMaHHs sikoi BaHkom ocobucTuii i Biogkputui
Kntodi BignosigHoro Kopuctysaya BTpavaloTb YMHHICTb.
Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna CTBOpeHHs 3asBku Ha BigKNMKaHHSA
ceptndikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6nokyBaHHs goctyny KopuctyBaya go PaxyHkis.
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4.2.41. Y Bunagky komnpomeTadii abo BUHMKHEHHS Nig0O3pu B KOMnpomeTauii ocobuctnx kntodis KeanidikoBaHmx
ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoOHHUX AOBipYMX NOCNYr Ta BiAKNMKaTU
cepTtudikat knoya ElM (3abnokyBaTt Kntodi), CKOPUCTaBLUNCL KOHTAKTHUMW HOMepaMu TenedoHiB kBanicdhikoBaHOro
HaJaBaya EneKTPOHHUX AOBIpYMX MNOCAYr, WO BKasaHi Ha canlTi BignoBigHOro KBanigikoBaHOro Hagaeauva
€eneKTPOHHMX AoBipuMx nocnyr. MosigomuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ElM, ocobucTi kntodi KeanigikoBaHmx EIN cTopoHHiM opraHisauism i ocobam.
4.2.43. Y BuMnagky BTpaTu HOMepy MODinbHOro TenedoHy, Ha skui HagatTbes Cepicn «[loromkeHHs KypciB»/
«CMC BANKING», HeranHo noBigomuTtn BaHk 0yab — kMM cnoco®om Ta 3MiHUTU HoMep MoBinbHoro TenedoHy Ans
HagaHHs cepBiciB abo Mpo BIOKMIOYEHHS CepBiciB LWINSAXOM nodaHHs [0 baHky 3asBuM npo 3MiHYy ymoB
06CnyroByBaHHS.

4.2.44. TMicns npunuHenHs aii Jorosopy He BukopuctoByBatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoyi
YpnockoHanenunx EM/Mpoctux EN.

4.2.45. Micnsa npunuHeHHa Aaii Jorosopy Buaanutu BCi kpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EIN
KnieHTa, Bkntoyaroum pesepBHi Konii 3 ycix HociB iHdbopmalii. MNepea BuaaneHHsIM MoXHa ekCcnopTyBaTu JOKYMEHTH
KopuctyBaua 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu fin 3i 3namy, OusacemMOstoBaHHSA, OOCMiAKEHHS BUXIAHOro Kody Ta anroputmiB poboTw,
HanaroKeHHsi Ta PeiHXUHIpUHry nporpamHoro 3abeanevyeHHs Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-sikux
iHWIMX Oin, 4na 9kux ue nporpamMHe 3abe3neyeHHs NpAMo He Npu3HayeHe.

4.2.47. KopuctyBaTtuca Cepsicom «CMC BANKING» BignosigHo Ao npaBun kopuctyBaHHs Cepicom «CMC
BANKING».

4.2.48. He posronowysatu kog goctyny o Cepsicy «CMC BANKING».

4.2.49. Y nopsagKy Ta B CTpoku, nepegbaveHi umm [JoroBopom, cnnadvysatu nocnyrn banky 3a HagaHHA Cepsicy
«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamu BbaHky/Tapucdammn [NakeTis/IHanBigyanbHuMn abo
AkUiHUMKM Tapudpamm (cTaBkamm).

4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 BaHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKK B Kaci 3a (hopMolo,
BCTaHoBreHow y flogatky 32 0o usoro [loroopy.

4.2.51. KnieHTn — @isnyHi ocobu - nignpuemui 30608’a3yt0TbCs nignucysatn JoBigky Npo CUCTEMY rapaHTyBaHHS
BKnagiB di3anyHnx ocib y aeHb ii oTpumaHHs Big baHky ogHMM 3 HAaCTyMNHMX cnocobiB:

) BMACHOPYYHUM NIANMCOM, SKLWO AOKYMEHT nepedaBaBcsa baHkom ocobucTto KnieHTy y nanepoBoMy BUIMSA;

. Lnsaxom HaknagaHHsa KeanidikoBaHoro EIN un y nepen6ayernx umm [JoroBopom BMnagkax Y aoCKoHaneHoro
EN/MpocTtoro El, skwo gokymeHT nepegaBascd baHKOM y enekKTpoHHOMY BUMNSAI;

. HaACUNaHHAM 3BOPOTHOrO €NEKTPOHHOrO NOBIAOMIEHHS NPo OTpuMaHHSA Big BaHky [JoBigkm npo cuctemy

rapaHTyBaHHsl BKragiB isnyHux ocib, AKWO AOKyMEeHT HanpaBnsBcsl baHkom Ha agpecy enekTpoHHOI
NOLUTOBOT CKPUHBbKM KrieHTa.
4.2.52. BigwkoaysaTtu hakTuUdHi BUTpaTH, NoHeceHi baHkom y pesynbTaTi 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MOB'A3aHNX 3 MOPYLUEHHAM abo HeHanexHUM BUMKOHaHHSAM Bbankom Bumor Yroan FATCA/Yroam CRS B 3B's3ky 3
nogaHHsaM KnieHtom go baHky HedoCTOBIpHOI iH(bOpMaLl, a TakoX NOPYLUEHHAM abo HeHaneXHWM BUKOHaHHSM
camum KrieHTOM BMMOI YMHHOTO 3aKOHOAABCTBA, CNPAMOBAHOIO Ha AOTPMMaHHA nonoxeHb Yrogn FATCA/Yrogu
CRS, y TOMy uncni, ane He BMKIIOYHO, ¥ pasi CTArHeHHs/yTpuMaHHs 3 BaHky oboB’a3koBux nnatexis (withholding)
KnieHTa, aki nignaraioTe YTPUMaHHIO 3 aMepuKaHCbKoro mxepena, B po3aMmipi 30% Bigd CyMW KOXHOrMO OKPeMoro
nnatexy Knienta.
KnieHT 3000B’A3yeTbCcsa BigwkogyBaTn Butpatv baHnky npotsarom 3 (Tpbox) pobouux AHIB 3 JaTu OTPUMaHHSA
NMMCbLMOBOrO iHpopMaLiMHOro nosigoMneHHs baHky Ta nigTBepaXyBanbHUX AOKYMEHTIB. BiglwkoaoyBaHHSA BuTpat
BaHky B iHO3eMHin BantoTi 34iNcHIoeTbea KnieHToM y rpuBHI 3a kypcoM HauioHanbHoro 6aHKy YkpaiHu,
BCTAHOBIIEHUM Ha AeHb 0DOpPMIIEHHS iHopMaLiiHOro NoBiaoMIIeHHsA baHky.
Axwo KnieHT He Bigwkoaye BuTpaty baHKy B CTPOK, BCTAHOBMEHUW UMM MNyHKTOM [loroBopy, baHk 3aincHioe
[oroBipHe cnucaHHA BIignNoBIgHOT cymy BigwkoayBaHHs 3 PaxyHkiB KnieHTa y nopsigky, nepeabaveHomy
BiANOBIHMMM nignyHKTaMu nyHKTY 5.3.1 uboro Jorosopy.
4.2.53. TNpotarom 30 (TpnauATv) KaneHgapHuX AHIB NoBigoMnaTn BaHk mpo 3MmiHy CBOro craTycy nogaTtkoBOro
pesnaeHTCTBa Ta CTaTyCcy NMOAATKOBOrO pPe3vaeHTCTBa CBOiX KiHLUEeBUX BeHediliapHX BracHUKIB (KOHTPOMIOYMX
ocib) gnsa uinen BukoHaHHA Yrogn FATCA/Yrogn CRS.

4.3. MpaBa BbaHky:

4.3.1. BigmoBuTK KnieHTy y Bugadi roTiBKOBUX KOLWITIB Y BUMAAKy HEHadaHHS 3asiBKM Ha iX OTPUMaHHS, a Takox y
BMNagKy, KOnuv onepadis 3 BUNMAaTu roTiBkM 3 PaxyHKy cynepevnTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
[Horosopy.

4.3.2. BigmoButn KnieHty y BigkpuTTi PaxyHky Ta/abo BigMOBWUTUCb Bif BCTaHOBMNEHHSA/MIATPUMAHHSA LiNOBMX
BiaHOCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamu Liboro [1oroBopy, BHyTpPilLHIMKM JOKyMeHTamun baHky Ta
HOpMaMu YMHHOIOo 3aKOHOAABCTBA.

4.3.3. BigmoBuTK KnieHTy y HagaHHi npopykTiB, nocnyr Ta/abo cepsiciB 4m [MakeTiB, npoBeaeHHi onepauii abo
3YNUHUTU NPOBEAEHHSA onepauin no PaxyHKy, SKWO Le cynepeunTb ymoBam [oroBopy Ta/abo BHYTPILLHIM
OokymeHTam baHky, y BUnagky iX HeBigNOBIAHOCTI BUMOram BamoTHOMO 3akoHo4aBCTBa YKpaiHu, 3akoHy YKpaiHu
«[lMpo nnaTixHi nocnyrn», HOPMaTUBHUM aKTaM, LLIO PErymniooTb cneuianbHUA PeXXUM BUKOPUCTaHHA PaxyHKy, iHLWNM
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HOpMaTMBHUM akTaMm HauioHanbHoro 6aHky YkpaiHu, WO pernameHTyiTb MNOPSAOK 3AINCHEHHSA onepadin no

PaxyHkam, a Takox y pasi HeHagaHHSA/HeCBOEeYacHOro HafjaHHsa Ha 3anuT baHky iHpopmalii Ta/abo AOKyMeHTiB,

HeobxigHMX Ans HanexHol nepesipku KnieHTa, y ToMy uucni ang noro igeHtudikauii/sepudikadii, Ta/abo ans

HanexHoro BUKOHaHHA BbaHkoM yHKUIN cyB’ekTa nepBUHHOrO (QiHAHCOBOrO MOHITOPUHrY, cyb’ekta peanisauii

CaHKUi1, iHaHCOBOroO areHTa, areHTa BarntTHOro Harnsay, gki nepegbayeHi 3akoHO4aBCTBOM Npo 3anobiraHHA Ta

npoTuAito neranisauii (BiaMWBaHHIO) 4OXOAIB, 0AepXXaHNX 3MTOYNHHMM LUMSIXOM, abo dhiHaHCYBaHHAM TepopuaMmy Ta

diHaHCYBaHHIO PO3MOBCHOIKEHHS 30pOi MAcOBOro 3HULLIEHHS, BCTaHOBNeHMMU YkKpaiHoto, Pagoto Besnekn OOH

Ta/abo HWWMMK MiIXKHapOAHMMMW OpraHisauisMu, pileHHs SAKMX € O0O0B’SA3KOBUMM Ons YKpaiHu, (iHaHCOBUMM

caHkKuiamu (embapro) abo obmexeHHsAIMK, [NogaTkoBUM kogekcoM Ykpainu, Yrogot FATCA/Yrogoto CRS, BantioTHAM

Ta iHWWM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTn KnieHTy B NpoBeAeHHI BUAATKOBMX onepadin abo 3ynnHUTM 3apaxyBaHHS KOLWTiB Ha PaxyHok Ha

BCTaHoOBMeHU baHkomM CTpPOK y BUNaAKy HEBIANOBIAHOCTI onepauin pexuMmy PaxyHky, BU3Ha4yeHoMy HauioHanbHum

B6aHKkom YKpaiHu.

4.3.5. Y Bunagky ocpopmneHHss KnieHTOM NnaTiKHUX iHCTPYKLUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHOAABCTBA

YKpaiHu, HopMaTUBHUX OOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu, BCcTaHOBRNeHoi baHkoM opmu, MOBEPHYTM iX

6e3 BUKOHaHHs KnieHTy He Mi3Hille HacTynHOro onepauiiHoro AHS i3 3a3HayeHHsIM NPUYNHU NOBEPHEHHS.

4.3.6. BcTaHOBMTK OOMEXeEHHS1 B OTpMMaHHI NpoaykTiB, nocnyr Ta/abo ceps.iciB 4n [lakeTiB, y KOPUCTYBaHHI

3acobamu QUCTaHUINHOI KOMYHiKaLii, TNaThKHUMK 3aCTOCYHKaMM Y MOBINbHUMN fodaTkamu, 3yNMHUTU NPOBEAEHHS

onepauin no PaxyHkam, 3okpema 6nokyBatu BIK Ta BipTyanbHi kapTku, 3a HassBHOCTI PU3MKIB iX BUKOPUCTaHHS 3

NpoTMNPaBHOK MeTol Ta/abo BUSIBMEHi iHAMKATOPIB Nigo3pinocTi onepauin 40 MOMEHTY CMpPOCTYBaHHSA HasiBHUX

nigosp.

4.3.7. 3picHioBaTU NpuMycoBe chnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabavyeHux  YUHHUM

3aKOHO4ABCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaTy 3a npoBeaeHi onepadii, HagaHi lMaketn, nocnyrn Ta/abo cepsicu y po3mipi,

CTPOKM Ta NopsiAKy, Aki nepeadaderi umm JJorosopom.

4.3.9. CamocTiiHO Ta Ha BnacHun po3cyn 3miHioBaTu basosi (CtaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um

ckacoByBaTu AKUiVHI Tapudwn (cTaBku), BCTaHOBNOBaTU |HAuBIAyanbHi Tapudwu (ctasku) Ta/abo IHAMBIAyanbHI

YMOBW NMPOBEAEHHS onepadin, HagaHHs nocnyr Ta/abo cepsiciB y nopsaaky, nepegdayeHomy LM [loroBopom.

4.3.10. 3gincHioBaTtu [JoroBipHe cnucaHHs kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbaveHumx umm [JoroBopom.

4.3.11. BukopuctoByBaTu kowwiTh KnieHTa, ski 36epiratoTbcst Ha PaxyHky, 3abeanedytoun npaso KnieHta BiNbHO HUMK

posnopsagpKaTucs 3rigHo 3 ymoBamMu, BCTAHOBAEHMMU LMK [1oroBopom.

4.3.12. Tpwn obcnyroByBaHHi PaxyHKy B iHO3eMHi BanoTi CaMOCTIMHO BCTAHOBIOBATU Nepernik OCHOBHUX BaHKiB-

KOpeCnoHAEHTIB.

4.3.13. BigmMOBUTY Yy BUKOHAHHI €MEeKTPOHHOro NNaTihKHOro AOKYMeHTa, AKWO BiH He nignucaHun KeanicikoBaHum

EN/YpockoHaneHum ENM/Mpoctum EN KnieHta (ynoBHOBaxeHoi ocobu KnieHTa), abo sKwo ceptudikat BigKpuToro

KMoya nignucysada (nignucysadis) € HedincHUM Ha MoMeHT nepesipku ENN KnieHTa (ynoBHoBaxeHoi ocobu KnieHTta),

Ta NOBEPHYTU MOro 3 3a3HAYEHHSIM MPUYNHN MOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBefeHHi BMOaTkoBUX onepauin no PaxyHKy y pasi HecnnaTu onepauii, nocnyr

Ta/abo cepsicis un MakeTiB BignosigHo Ao basosux (CtaHgapTHUX) Tapuadis (cTaBok)/IHAMBIAYanbHUX abo AKLINHNX

Tapudis (CTaBoK).

4.3.15. 3gincHuTK Kynisnto/npogax iHO3eMHoI BantoTu 3rigHo 3asBu KnieHTa Ha TopriBmio iHO3eMHO BanioTor 3a

3a3Ha4yeHUM B NoBigoMneHHi baHka PUHKOBUM KypcoM, SIKLLIO Ha Take NoBigOMIEHHSA oTpMMaHa Bignosiab KnieHta y

nopsiaKy Ta cTpoku, nepenbadeni nignyHkrammn 12.2.4 ta 12.2.5 uboro [orosopy;

4.3.16. Ha BnacHum po3cyg npoTAroM onepauinHoro gHs 3aMiHUTM PUHKOBWIA Kypc Ta/abo noro cTpok Aii, y ToMy Ymchi

00 3aKiHYeHHs cTpoky Ail PUHKOBOro Kypcy, 3a3HayeHoro B nonepegHbOMY NoBiAOMMEHHI;

4.3.17. Hanpasnatv KnieHTy nepegbaveHnmn unm [Jorosopom 3acobamm nosigoMneHHsi 3 PUHKOBMM KypcoM  LWLOA0

OfHi€l i Tiei » 3aaBn Ha TOPTiBMO iIHO3EMHOK BaniOTOHO;

4.3.18. lNosTOpHO HanpaenATK KnieHTy noBigoMneHHs 3 PHKOBMM KypCcOM LLOAO OFHIET i Ti€i »x 3adBu Ha TopriBnio

iHO3eMHOI0 BantoTOK 3 METO HaragyBaHHS;

4.3.19. TloBTOpHO HanpaenATK KnieHTy NoBiAOMMAeHHS 3 PUHKOBUM KypCOM LLOAO OHIET i Ti€i >k 3asiBu Ha TOPriBnio

iHO3eMHOI0 BanoToo, AKLWO baHk oTpumas SMS-noBigoMneHHsa Npo Noro HegocTaBneHHs KnieHTy;

4.3.20. Ha BnacHuin poscyd 3MmiHOBaTV 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«[lMoromxeHHs KypciBy;

4.3.21. Ha BnacHuii po3cyg 6e3 norofxeHHs 3 KnieHTom 3miHioBaTu:

. Yyac Ta nepiognyHiCTb HaacunaHHa KnieHTy noBTOPHUX NOBiAOMMEHb 3 PUHKOBUM KypCOM LLOAO OAHIET i TiET X
3asBu Ha TOPriBMO iIHO3EMHOO BanoTO 3 METOK HaragyBaHHS;

e  dopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaETbCH Y NOBIAOMIEHHSAX 3 PUHKOBUM KypCcOM;

4.3.22. MpusynuHuTtu HagaHHs Cepsicy «[lorogkeHHst Kypci» y BMnagkax:

e  Crnpob HecaHKLUioOHOBAHOro JAOCTYMy A0 CEPBICY;

e 3aKkpuTTs PaxyHky/PaxyHkiB KnieHTa, 0o sikux OyB NigknioveHnii cepsic;

4.3.23. BigmoButn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BanTOK 3a

PuHkoBUM Kypcom, sKwo baHk:

e oTpumas BignoBiab KnieHTta 3rigHo mignyHkTy 12.2.4. usoro [JoroBopy nicns 3akiH4eHHs CTPOKY, BU3HAYEHOro
nignyHkTom 12.2.5. uboro [Jorosopy;
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e  OTpuMmaB BignoBiab KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHun poscyg npununntu poboTty Cepsicy «lloromxeHHs KypciB» W00 NeBHUX BantoT abo BCix BanioT

O[IHOYaCHO;

4.3.25. 3gincHioBaT HaaCcWNaHHS NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAaMHOro Xapaktepy Ha MobinbHMN TenedoH

Knienta (ynoBHoBaxeHux ocib6 KnieHTa), 3asHadeHui B 3asBi Npo npuegHaHHs/3asiBi Npo 3MiHYy yMOB

00CnyroByBaHHS 4YM B iHLWKX 3asiBax Mpo ykragaHHa Ta/abo BHeCEeHHS 3MiH OO0 iHAMBIAyanbHWX YacTUH LbOro

[oroBopy.

4.3.26. 3anpoBagyKyBaTu HOBi NPOrpamHO - TEXHIYHI Ta TEXHOIONYHI 3aC00U AN YAOCKOHANeHHs NpoAyKTiB, MOCyr

Ta/abo cepsiciB uu lNakeTiB, WO nependadeHi npeameTom Lboro [orosopy.

4.3.27. OebetyBaTtn PaxyHok Ha cymy onepadin, 3gincHeHux Oepxatenem i3 BukopuctanHsam BIK, 3 ypaxyBaHHAM

koMicin baHky, BctaHoBneHux basosumu (CtangapTHuMKM) Tapudamm (ctaBkamm)/AkuinHnMm abo IHanBigyansHUMK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTY PO3MIp HE3HWXKYBArNbHOrO 3anuwiky Ha PaxyHky, Ao skoro sunyweHo BIK ta/abo BipTyanbHa

KapTka, 3rigHo 3 Tapudamn baxky (FapaHTiiHe NoKpUTTSA).

4.3.29. BunyuuTtn BINK ta/abo y [epxaTens 3a HassBHOCTi 00CTaBWH, siKi CBig4YaTb NPO HeNpaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadty Ta

HecnnaTtn NpoUeHTIB, HapaxoBaHWX 3a NOro0 BUMKOPWUCTaHHS, MOYMHAKOYM 3 HACTYMHOro onepauinHoro AHA nicng

HacTaHHs1 BU3Ha4YeHUx UMM [1oroBOpoM CTPOKiB BUKOHAHHSI BKa3aHMX 3060B’'si3aHb.

4.3.31. 3ynuHATM 3apaxyBaHHA KOWTiB Ha PaxyHok, 0o sikoro BunyweHo BIK, 0o MOMEHTy BCTaHOBIEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big 6aHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BcTtaHoBntoBaTtu niMiT Ta/abo 0BMexXeHHs Ha CyMu Ta KinbKiCTb NNaTiXHMX onepadin 3 BukopmnctaHHam BIK

3 PO3MiLLIEHHsIM Bi4NoBiAHMX iHOPMAaLINHMX OrofnoLweHb Npo ue y BiagineHHax Ta Ha CanTti baHky.

4.3.33. 3miHoBaTV niMiTM Ta/abo obMexXeHHs Ha CyMu Ta KifnbKiCTb MnaTiKHUX onepauin 3 BukopuctaHHam BIK 3

PO3MILLEHHSM BigNoBigHMX iH(OpMaLiiHMX OrofnoLweHb Npo ue Yy BiggineHHax Ta Ha CanTi baHky.

4.3.39. PoskpuBatu iHopmauito npo KnieHTa, Wwo ctaHoBUTH GaHKIBCbKYy TaeEMHMLUO Yy Bunagkax Ta B 006cssi,

BM3Ha4yeHux Yrogoto FATCA/Yrogow CRS Ta iHWMMW MiXXHApOAHMMMW OOroBOpamMu, WO MICTATb NOMOXEHHSA Mpo

06MiH iHbopmauieto Ansa nogaTkoBmMX Linen, 3roga Ha 0b60B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKrnageHvMu Ha ix nigcTasi MKBiGOMYMMM 4OroBOpamu, a Takox obpobnaTn nepcoHanbHi gaHi KnieHTta, B ToMy 4uchi
nepegasaTu iHpopmadito npo KnieHta, Wwo cTtaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAKy, BCTAHOBMEHNX YMHHMM 3aKOHOO4ABCTBOM YKpaiHm Ta ymoBamu [Jorosopy.

4.3.40. TMig yac 34incHeHHs CBOEI AiANbHOCTI BXMBATW BCiX 3axofiB Ans goTpumanHa sBumor Yroan FATCA/Yroan

CRS, BpaxoBytoun, wo baHk 3apeectpoBaHui Ha canti Cnyx6wm BHyTpiwHix goxoais CLWA (U.S. IRS) 3i ctratycom «

IHo3emHa dhiHaHCcOBa ycTaHoBa, WO 3BiTye no Mogeni 1» (Reporting Model 1 FFI). [Ins BUkoHaHHA BUMOT Yroau

FATCA/Yroam CRS, a Takox iHLIUX BUMOT 3akoHoaaBcTBa YkpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHOCUHaX

CTopiH 3a [JoroBopoM 3acToCOBYBaTW MOMOXEHHS LbOro NyHKTY [loroBopy, BkMoyawouu B TOMY 4YuCi, ane He

BUKITHOYHO, Taki npouenypu:

. nposefeHHs igeHTudikauii KnieHTis 3 meToto BusBneHHsa cepeq KnieHTis (KBB KnieHTiB) nogaTkoBUX pe3naeHTis
CWA, T06TO KnieHTiB-topuanyHmMx ocib, ski € TOBapuCTBOM 4uM Kopnopadieto, opraHizoBaHoto B CLUA abo
BignoBigHO Ao 3akoHogaBcTBoM CLUA ym Byab-saKoro 3 okpemux wwTaTiB, Tpactom, KnieHTiB - ¢isnyHux ocib -
nignpmemMuis/disanyHux ocib, ki NpoBaanTb He3aneHy NpodeciiHy AiANbHICTb, AKi e/KnieHTiB-topnanyHmnx ocio,
KiHUeBi BGeHediliapHi BNnacHUkM gkmx € rpomagaHammn CLUA, matoTb NOCTilHE MicLie NPOXMBaHHS Ha TepuTopil
CLA abo 3 iHWwKx nigctaB 3000B’A3aHi cnnavyBaTy NogaTtkv BianosigHo Ao 3akoHodaBcTBa CLUA;

. NnpoBeAeHHs ineHTUdiKalii KnieHTiB 3 MeTo BusiBNeHHst cepef, KnieHTiB (kiHLeBMXx GeHediliapHNX BNacHWKIB
KnieHTiB) nig3siTHMX Ocib, BU3Ha4YeHux Yrogoto CRS;

. OoTpuMaHH4 Big KrieHTiB 3anoBHEHUX HaNeXHM YUHOM JOKYMEHTIB CaMOCTINHOI OLiHKW, (hOPMK SKMX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIWHIMW HOPMAaTUMBHO-PO3NOPAAYMMU AOKyMeHTamu baHky, Hagani —
«FATCA/CRS —ipeHTUdikauis»;

e  HajaHHs OO LleHTparnbHOro opraHy BUKOHaBYOI BNaau, LWo peanisye AepXaBHy NO4ATKOBY NOJITUKY, JOKYMEHTH
Ta 3BiTHICTb, 30KpeMa Npo NiA3BITHI paxyHKK, Y BU3HAYEHi YNHHUM 3aKOHO4AaBCTBOM CTPOKM Ta NOPSAKY;

e po3kpuTTa iHdopMauii npo pesynbtatn FATCA/CRS-ipeHTudbikauii y Bunagkax, nepenbayeHux YMHHUM
3aKOHO4ABCTBOM.

4.3.41. Axwo KnieHT abo noro npencraBHWK He Haganyn HeobXxigHy iHdopMaLito/gOKyMEeHTU AN NMpPOBEAEHHS

FATCA/CRS-igeHTudikauii abo baHkoM BusIBNeHa HEOOCTOBIPHICTb YM MOPYLUEHHS 3acBigyeHb Ta rapaHTin,

HaBedeHux y nignyHkTi 8.10 [loroeopy, 3 meToto gotpumanHs sumor Yroam FATCA/Yrogn CRS, a TakoX BUKOHaHHS

BMMOrI 3aKOHOAABCTBa YKpaiHW, CNPsSIMOBaHUX Ha BUKOHaHHSA BUMor Yroan FATCA/Yroan CRS, BUMHATU HaCTYMHI

aii:

. TMM4YacoBO BiOMOBWTU Y HafaHHi MNakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBeAeHHI onepauii no PaxyHkam
KnienTa;

. BIOMOBUTM y NiATPUMAaHI AiNOBUX BIQHOCKH LUMASXOM po3ipBaHHSA Liboro [JoroBopy Ta 3akputTs PaxyHkKiB;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynvHUTK npoBedeHHs npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHW BbaHKoM CTPOK y HACTyNHUX BUMNaKax:

e  HEeHafaHHS OOKYMEHTIB, MigTBEPOXYHUMX MPU3HAYEHHS NnaTexy, eKOHOMIYHY AOUINbHICTE (CeHC) onepadin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS DiHAHCOBUX onepaLin;
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e  HeBignosigHocTi diHaHcoBUX onepauiin KnieHTa HassHuM Yy baHky [gokymeHTam (iHpopmadii) wono
biHaHCcOBOro ctaHy Ta/abo 3micTy giansHocTi KnieHTa;

. HasaBHOCTI y BaHky nigo3spu (NpunyLweHHsa) npo Te, wo KnieHT, y4acHUK hiHaHCOBOI onepadii, Noro akTueu 4um
Kepena MNoXOMKEHHS akTUBIB MOB'A3aHi i3 neranisauieto (BigMMBaHHSAM) O0XO0AiB, OAepXXaHMX 3MOYUHHUM
Wsixom, abo piHaHCYyBaHHSIM TEPOPU3MYy YM MOB'A3aHI i3 BUMHEHHSIM iHLIOMO 3M0YUHY, SIKUA BU3HAYEHWUN
KpumiHanbHUM Kogekcom YKpaiHu, abo 3a k1l 3anpoBampKeHi CaHKLil, BKIHOYa4YM MiXKHaApOAHI;

. HeHagaHHs KnieHTom abo Moro npeAcTaBHMKOM HeOOXiOHMX OOKYMEHTIB Ta iHdopmauii ans nnaHoBoi
akTyanisauii gaHnx abo npy HacTaHHi Noain, Aki nepeabdayatoTe NPOBEAEHHS NO3annaHoi akTyanisauii gaHux y
BMnNagkax, nepegbavyeHMx UMHHUM 3aKOHOO4ABCTBOM, 30KpeMa HOPMaTUBHO-NPaBOBUMMK [OKYMEHTaMu
HauioHanbHoro 6aHky YkpaiHn, BHyTpilHIMK npaBunamun baHky Ta/abo ymosamu uboro [lorosopy.

4.3.43. MMpunaynuHuTK MNMakeTHi yMOBU 0BCyroByBaHHs, HafaHHSA BCix abo okpeMoi nocnyru Ta/abo cepsicy y pasi

HasiBHOCTi NpoCTpoYeHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTKM Y BUKOHAHHI NnaTikHOI onepadii no PaxyHKy, skwo KnieHTom He cnnadeHa Komicis, Wo nignsrae

cnnaTi 04HOYaCHO 3 BUKOHAHHAM NNaTiKHOI onepauii, a Ha PaxyHKy BiACYTHi Y4 HE4OCTaTHLO KOLWTIB 4118 34iMCHEHHSA

BaHkom [1oroBipHOro cnvcaHHsA KOLWWTIB 3 METOIO OnfaTu Takol KOMICIl.

4.3.45. BctaHoBntoBaTn obMexeHHs, NiMiTn Ta/abo 3abopoHN Ha 34INCHEHHST BUOATKOBUX onepadin 3a PaxyHkom

Knienta, BukopuctanHa BIK Ta 3acobiB AuCTaHUiHOT KOMYHiKauii abo mnaTiXHMX 3aCTOCYHKIB 4 MOBINbHMX

popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI», 3actocyHky «[MYMB BisHec», 3actocyHky «[MTYMB «TepmiHan»

Ta gonomixHoro 3actocyHky « TapXphone», y Bunagkax, ko onepaduii no PaxyHky He npoBogunucs Ta/abo 3acobm

ONCTaHLIMHOT KOMYHIiKaLii Y NNaTikHi 3aCTOCYHKM YM MOBIiNbHI 4ogaTKM HE BUKOPUCTOBYBanuncs npotsirom 1 (ogHoro)

POKY, SIKLLIO iHLUMI CTPOK He nepeadadeHnii ymosamu Liboro [Jorosopy, abo aKLo agpeca peecTtpauii abo akTuyHe

Micue nepebyBaHHA KnieHTa € TMMYacoBO OKynoBaHa Teputopis abo ska paHiwe Oyna nig okynauiet, u4m

BiQHOCUTbLCA A0 TEPUTOPIN, Ha SIKUX BeayTbcsl OOMoBI Aii.

4.3.46. bes goaaTkoBOro NoromxeHHs 3 KnieHToM caMocCTiliHO, Ha BriacHUIA po3cyq Ta 3 byab-sIKo NepiognyHICTHO

[JOMOBHIOBATK, YTOYHIOBATM Ta/abo BHOCUTU 3MIHM A0 TEXHIYHMX IHCTPYKUiA, pekomMeHOauii Ta AOMOMIKHUX

iHdbopmaLuiitHMx MaTepianiB, 3okpema go lNepeniky ToBapiB, pobiT Ta/abo nocnyr, ana onnaTtn saknx baHk Hagae

CMOXMBYi KpeauTun isndHmMmMm ocobam — nokynusam, [Mopsiaky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpyKuji

06MiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », aknx mae gotpumysatuca KnieHT nig

yac kopuctyBaHHa Cepsicom «Cnnavyinte yactuHamuy, MNMopagky poboTu 3 baHKIBCbKMMKU NNATKHUMK KapTkamu,

[HCTPYKUIN 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHUMu mogenamu POS-TepmiHanis, Aki Hanexatb baHky Ta nepeaaHi

ToproButo, a TakoX IHCTpyKUii kopucTyBada 3acTocyHky «[MYMB «TepmiHan» Ta OOMOMiIKHOIO 3acTOCYHKY

«TapXphone», dkux mae pgoTpumysatuca KnieHT nig 4vac kopuctyBaHHs CepBicOM TOProBOrO €KBaWpUHIY.

[lonoBHEHHS1, yTOYHEHHS Ta/abo 3MiHM A0 BKasaHUX y LibOMY MianyHKTi [JoroBopy 060B’A3KOBUX TEXHIYHUX iIHCTPYKLNA,

pekomeHZaLi Ta JONOMIKHUX iHpopMaLinHUX MaTepianis HabyBalTbCst YMHHOCTI 3 AaTu, fka cnigye 3a aaTtoro ix

onpuntogHeHHa Ha CanTi baHky.

4.4, MNMpaBa KnieHTa:

4.4.1. CamocCTinHO po3nopsagxaTtucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHmnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn BaHKy BUKOHYBaTW NnaTikHi iIHCTPYKLUIi Ha 34iMCHEHHNA nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi QitoThb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baHky. [aHi ocobu matoTb ByTu BKINOYEH 40 KAPTKW i3
3paskamu nignucis/nepeniky ocid, ski MaloTb NPaBO PO3NOPAMLKEHHS PaxyHKOM.

4.4.3. OTpMMyBaTV roTiBKOBI KOLUITU 3 PaxyHKy Ha Lini, nepeadaveHi YUHHMM 3aKOHOAaBCTBOM, B MEXaX 3aMOBIIEHHS
Ha OTPMMaHHS roTiBKOBMUX KOLLTIB, 3@ HAssBHOCTI KOLLUTIB HAa PaxyHky.

4.4.4. BumaraTu CBOEYaACHOro W NOBHOro NpoBeAeHHs onepadin 3a PaxyHkom KrnieHTa, y TOMy uucni Ha nigctasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWnXx o6ymoBneHnx JoroBopomM nNocnyr.
4.4.5. Posipsatn [orosip Ta 3akputun PaxyHku y pasi Hesrogu i3 3miHowo BaHkom Tapwudpis BaHky/Tapudis
MakeTis/IHauMBIayanbHWMX Tapudis (cTtaBok) Ta/abo ymos [lorosopy.

4.4.6. BctaHoBnNOBaTY MiMiT Ta NOrog)xyBaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNoBigHO
40 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asiBy Npo npuegHaHH:A/3asBu Npo 3MiHy YMOB 0GCMYroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nepeadadyeHnmMmn YHHUM 3aKkOHOAaBCTBOM Ans Cyb’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).

4.4.8. lHiyjtoBaTK 3MiHYy ymMoB obOcrnyroByBaHHsi PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB LWNAXOM nogaHHs go badky
BiaNoBigHOT 3asBKM Npo 3MiHYy YMOB 06CyroByBaHHs1. Y pasi HasiBHOCTi Oyab-skoi kpeanTHoi 3aboproBaHocTi KnieHTa
nepen baHkom PaxyHOK Moxe ByTu 3akpuTuii 3a iHiliaTneoto KnieHTa BUKMOYHO 3a 3rogoto baHky. Y Takomy BUnaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BUKOHaHHS 3000B’A3aHb KnieHTa nepen BaHkom
3a JOroBOpOM, Ha nigcTasi sikoro KnieHTy 6yB HagaHwui KpeauT y Byab-kin 1oro dopmi.

4.4.9.0opyyatn BbaHKy BUKOHYBaTW KacoBi OOKYMEHTW AN 3AIMCHEHHS nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYeHOI npauiBHUKOM BaHky (BUKNOYHO Ans isvyHMX ocio —
nignpmemuiB abo isanyHmx ocib, ki NpOBaAsaTb He3anexHy NPOMECINHY QiANbHICTb (CaMO3anHATUX OCiB)
4.4.10.BukopuctoByBaTtu BlK sk 3acié ansi oTpyMaHHSA roTiBKOBMX MPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3aKkoHodaBCTBa YkpaiHu: B Mepexi baHky - 3a BcTaHOBneHuMm BaH3.kom kypcom, B iHWKMx 6aHkax YkpaiHu Ta 3a
KOPOOHOM - 3a KypcoM, BCTaHOBNeHMM MikHapoOHVMWU MNaTiKHUMKW cucTeMamu, B 3anexHoCTi Bi4 Toro, 3a
ponomoroto BIMK sikoi nnaTtikHoi cuctemun bGyna npoBefeHa onepawisi.
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4.4.11.0ckapxxyBaT onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatn)
KaneHaapHUX [OHIB 3 MOMEHTY OTPMMaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) kKaneHAapHUX AHIB 3 AaTu
34iNCHEHHs onepauil WNaXoM HagaHHs Ao baHky BianoBiAHMX MMCbMOBUX 3anepeyeHs.

4.4.12.0tpumyBatn no PaxyHkam BMNWCKM NpPO nNnaTtkHi onepauii y BWrmagi 3BiTIB N0  TpaH3akuiaMm 3
BYKOpUCTaHHAM/6e3 BukopucTaHHsa BINK y nopsaaky Ta dopmi, ski BcTaHOBNeEHi y nianyHkTi 4.1.8 uboro [orosopy.
4.4.13.BctaHoBntoBaTt iHAMBIgyanbHWUi MnaTikHWMIA NiMIT Ta 0OMEXeHHA no onepauisx 3 BUkopucTaHHAM BIIK
(oTpMMaHHs roTiBkK, onnaTta ToBapiB Ta NOCNYT, KiNbKICTb onepaLin) WnsxoM HagaHHsa ao baHky BignosigHoi 3asBu.
4.4.14.3MiHnTN BCcTaHoBNeHun baHkom nimMiT Ta/abo obMexeHHs 3a onepauisiMu 3 BUKopucTaHHaMm BIK wnsxom
HagaHHs go baHky BignoBigHoI 3asBu.

4.4.11. Mpununuth gito Cepsicy « CMC BANKING»/Cepsicy «lMorogkeHHs KypciB» 3a yMOBM HadaHHS 3asBu npo
3MiHy ymMoB 06cnyroByBaHHs

4.4.12. Moroantuck Ha 3anponoHoBaHun BaHkom PuHKOBWMIA Kypc, BMKOHaBLUM Aii 3rigHO nianyHkTy 12.2.4 uboro
[oroBopy y CTpoK, BU3Ha4YeHun nignyHkTom 12.2.5. ysoro [lorosopy;

4.4.13. BigmoBuTKCb Bif 3anponoHoBaHOro baHkom PUHKOBOro Kypcy, npoirHopyBaBLUM NOBIAOMMNEHHST BaHky .

5. ®POPMU TA NMOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NonoXxeHHA

5.1.1. KomiciiiHi BMHaropoam, NpoueHTH, AKi HapaxoBylTbCA Ha cyMy HecaHkuioHoBaHoro osepgpadTy, Ta iHLi
nnaTtexi 3a HagaHi 3rigHo uboro [loroBopy npoaykTu, nocnyru Ta/abo cepsicu, onnadyoTbcsa KnieHToM y posmipax,
BCTAHOBIIEHMX yMOBamMK Lboro [JoroBopy, 3okpema Tapudamun banky/Tapudammn AT «[MTYMB» Ha o6cnyroByBaHHS
3apnnaTtHMX MPOEKTIB KOPNOpaTUBHMX KMIEHTIB Ta BMMMaTy MEHCIiA, rpowoBOl AOMNOMOrK Ta iHWUX OepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3pPaxyHKOBO - kacoBe o6cCnyroByBaHHS/IHOMBIAyanbHUMK Ta
AKUiIHUMK Tapudbamm (cTaBkamm).

5.1.2. Po3paxyHKu NpoBOASATLCA B rOTIBKOBIV i 6e3roTiBKOBI dhopmax y BignoBigHOCTI O YMOB LboOro [JoroeBopy
Ta/abo YMHHOro 3aKoHodaBCTBa YKpaiHKu, B TOMY YACTIi HOpMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMICiiHMX BUHaAropoA, NpoLeHTiB Ha cymy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKWX NnaTexis 3a NpoBeAeHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyrm Ta/abo cepsicu onnavyoTbCs
KnieHTom 3rigHoO 3 ymoBamu Lboro [JoroBopy y HauioHanbHi BantoTi YKpaiHu.

5.1.4. ins onnaTu KOMICiiHUX BUHAropoA, NpoLEHTIB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro oepapadTy 3a
PaxyHkom, Ta iHWMWX onepadin, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNAATIXHUX iHCTPYKLUIN, SAKi
nepenbayeni 3akoHom YkpaiHu «[Mpo nnaTikHi nocnyruy Ta HopMaTUBHUMK akTaMmu HauioHanbHOro 6aHky YkpaiHu.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata MpoueHTIB 3a KOPWUCTYBAHHS CYMOI
HecaHkLioHoBaHOro osepapadTy, a TakoX onfarta KoOMiIcii Ta iHWKX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro JJorosopy
onepaLuii, HagaHi nocnyrn Ta/abo cepsicu 34iNCHIOETECS KrieHTOM He nisHille OCTaHHLOro ornepauiiHoro AHs
KOXXHOro micsius.

5.1.6. Onnata KOMICIiHOT BWHaropoauM 3a MpPOBEAEHHSA BXigHUX Ta/abo BuMXigHMX nnaTtexiB no PaxyHkam
34incHETbCA KnieHTamuM ogHOYacHO 3 NpoBeAEHHAM BiAMOBIAHUX NNATRKHUX onepauii. Y BUHATKOBUX BUNagKax Ha
nigctasi norogxeHoi baHkom 3asiB Npo 3MiHy yMOB 06CnyroByBaHHSA cnnata KOMiCill 3a NpoBeAeHHS BXigHWX Ta/abo
BUXIAHUX nnaTtexiB no PaxyHkam Moxe 3[iNCHIOBATUCA Yy CTPOKW, BCTAHOBMEHI |HAUBIAyanbHUMM yMOBaMu, ane He
ni3HilLe OCTaHHBOro onepauinHOro AHs Micsausd, B akoMy Oynv npoBefeHi BignoBigHi nnaTikHi onepaduii. Okpemumu
NonoXeHHAMM NyBnivyHoT YacTuHK Lboro [lorosopy, y ToMy Yuchi horo fogatkamu: Tapudamu barky/Tapudpamm AT
«MYMB» Ha obcnyroByBaHHA 3apnnaTtHMX MPOEKTIB KOPNOpaTMBHUX KIIEHTIB Ta BUMMAATy MEHCiN, rpoLLIOBOI
Jonomory Ta iHWUX [JepXaBHUX couianbHux BunnaT/Tapudamu Ha [doAaTkoBe pO3pPaxyHKOBO - KacoBe
06CnyroByBaHHS, AKMMW PETYIIOKTLCA NPOBEAEHHS NEBHMX OnepalLiiin, HagaHHs nocnyr Ta/abo cepBiciB MOXYTb OyTU
nepenbayeHi iHWI CTpokn Ta nopsigok cnnaty KnieHToM KOMiICin 3a npoBefeHi 3rigHo uboro [oroBopy onepadii,
HagaHi nocnyru, NpoaykTu Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHOoBaHOro osepApadTy, HapaxoBaHWX MPOLUEHTIB 3a KOpUCTYyBaHHA HecaHkuioHoBaHUM
oBepapadToM, a TakoX CyMuM HapaxOBaHWX KOMICI Ta iHWKWX MNnaTexiB 3a nposefdeHi 3rigHo uboro [orosopy
onepauii, 3okpemMa 3a npoBefeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoaoyktu Ta/abo cepsicu
onnauytotecs KnieHTom Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecsa Ha Canti baHky abo
3a3HavalTbCs y NyOnivHii YacTuHI LUboro [1oroBopy 4m y BiaNOBIAHMX 3asiBax NPO yKagaHHSA Ta/abo Nnpo BHECEHHS
3MiH 40 iHAMBIAyanbHUX YacTUH Lboro [Jorosopy.

5.1.8. Cymn HecaHkuioHOBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHA HecaHKUioHOBaHMM
oBepapadTomMm, a TakoX CyMuM HapaxoBaHWX KOMICI Ta iHWKWX MnaTexiB 3a nposefeHi 3rigHo uboro [loroBopy
onepaLuii, 3okpema 3a npoBefeHi BXigHi Ta/abo BuxigHI nnatexi, HagaHi nocryrm npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHTom camocTinHo abo wnsxom [oroBipHOro cnucaHHs y nopsaky, BCTaHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 uboro [lorosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BracHUX PaxyHkax HeOOXiQHOI CyMuM rpoLLOBMX KOLUTIB ANst MOBHOI onnatu
HecaHKLUioOHOBaHOro osepapadTy, HapaxoBaHUX MPOLLEHTIB 3a KOPUCTYBaHHA HecaHkuUioHOBaHUM oBepapadToMm, a
TakoX KOMICiM Ta iHWKMX nnaTexiB 3a nposefeHi 3rigHo uboro [loroBopy onepaLlii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnartexi, HagaHi nocnyrm Ta/abo cepsicy 3agna NpoBeAeHHS ix [JoroBipHOro cnmcaHHs.
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Axkwo Ha PaxyHkax KnieHTa 6yge HegoctaTHbO KowTiB Ang [JorosipHoro cnucaHHs Beiei cymy HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHSA HecaHkLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
iHLWMX nnaTexiB 3a npoBefeHHi 3rigHO uboro [oroBopy onepaLlii, 3okpeMa 3a npoBeaeHi BxigHi Ta/abo BuXiaHi
nnartexi, HagaHi nocnyru ta/abo cepsicu, abo baHk 3 iHWKX NpUYMH He 3Moxe 3aincHUTU [oroBipHe cnucaHHsA
BKa3aHMX NnaTexiB BHACMIOOK HaKnagaHHsA apeLuTy Y BCTaHOBMEHHS iHWKNX 006TskeHb no PaxyHkam KnieHTa, TO
baHk MoXe nNpu3ynMHUTM HagaHHsA KnieHTy nocnyr, nNpoaykTiB Ta/abo ceps.iciB 3a uum [1OroBOpomMm, a Takox
NpoBeAEHHS HUM BMAATKOBMX onepadin no PaxyHkam, MOYMHAKYM 3 MepLUOro onepauinHoro gHs, Skuin cnigye nicns
HacTaHHs BM3Ha4yeHoro uum oroBopoM CTPOKy Ansi ChnaTh BignoBigHMX NnaTexis.

5.1.10. BbaHk BigHOBNtOE HagaHHsSI NOCHYr, NPOAYKTIB Ta/abo CepBiciB, a TakoX NPOBeAeHHS BUOATKOBUX onepadin
no PaxyHkam KnieHTa, He Mi3Hilue HaACTYyMHOro onepauinHOro AHA Micnsi onnaTu BCiei cymn 3aboproBaHOCTI 3a
HecaHkuioHoBaH1M oBepapadTOM Ta HapaxoBaHUMM 3a MO0 KOPUCTYBAHHS NPOLEHTaAMK, @ TaKOX HapaxoBaHUMM
KOMICIAMM Ta iHWMMK NnaTexamu 3a NpoBefeHHi 3rigHo Uboro [JoroBopy onepadii, 3okpema 3a npoBeAeHi BXiaHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, NnpoaykTu Ta/abo cepsicu.

5.1.11. Y nepegbayeHnx uum [orosopom Bunagkax KnieHT BigwkonoBye akTM4HO noHeceHi baHkom Butpatu y
HauioHanbHi BanioTi y CTPOKW, AKi 3a3HadveHi y nybniyHii yacTuHi uboro [orosopy, abo y CTPOKWU, BCTAHOBIIEHI
BaHkoMm y BignoBigHOMY NOBIAOMMEHHI NPO HEOBXiAHICTL BiALLIKOAYBaHHA BUTPAT.

5.1.12. lMocnyru kpeanTyBaHHSA, akpeaMTUBHA Ta BeKcenbHa hopMm po3paxyHKiB, iHLLi MOCAYIW, SKi He € NPpeaMETOM
uboro [loroBopy, HagatTbCca KnieHTy Ha niacTaBi OKpeMux 4oroBopiB.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Akwo ymoamu NakeTy nepegdayeHa cnnata ogHOpa3oBoi KOMICIi 3a ioro obopMrieHHs Ta 06CyroByBaHHS,
KnieHT cnnayvye Taky KOMICil0 caMOCTIiHO Yy po3mipi, BcTaHoBneHomy Tapudamu lNakeTiB/AKUiiHUMN Tapudamu
(cTaBkamu) y roTiBKOBI 4M Oe3roTiBKOBI popmi Ha paxyHok BaHky, BkasaHwn Ha Canti BaHky, 0O MOMEHTY
HabpaHHA 4YMHHOCTI 3asiBM Npo npuegHaHHs abo 3asiBn Npo 3MiHYy yMOB 0OOCMyroByBaHHS, y skii KnieHTOM
3a3HayeHa yMmoBa NigKNioYeHHs A0 neBHoro Buay akeTy.

5.2.2. baHK B OCTaHHi onepauiiHiiA OeHb KOXHOMO MiCsiLs HapaxoBYyE LLLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
kacoBe obcnyroyBaHHs [NakeTy y po3mipi, BctaHoBneHomy Tapudamu MNakeTis/AkuinHnmy Tapudamu (ctaBkamm),
HesanexHo Big PakTUYHOI KinbKOCTI AHIB obcnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
30iACHIOETLCH HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomicsa4Ha KOoMicist 3a po3paxyHKOBO — kacoBe obcnyroByBaHHs [NakeTy cnnadvyetbca KnieHTom
40 4 (4eTBepToro) Yicna (BKYHO) Micsus, HAaCTYMHOro 3a MicsLeM, 3a KM BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LLoMicAYHa KOMICis 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHA [lakeTy cnnadyerbes LAsSXom
[oroBipHoro cnucaHHs y nopsaky, BCTaHoBreHoMy nignyHktamu 5.3.1 ta 5.3.2 uboro Jorosopy. Npu ubomy KnieHT
3abe3neyvye HasiBHICTb Ha BracHuUX PaxyHkax HeoOXigHOi CymMy TrpoOLUOBMX KOLUTIB Af1 MOBHOI onnatu Cymu
HapaxoBaHOI LLIOMiICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe 00cnyroByBaHHs NakeTy.

5.2.5.4kwo Ha PaxyHkax KnieHta ©yge HegocTaTHbO KOLWTIB AN [LoroBipHOro CnMcaHHs BCiei CyMu HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBO-kacoBe obcryroByBaHHs [lakeTy, abo BaHK 3 iHWMX NPUYUH HE 3MOoXe
30IACHUTN [OroBipHE CNUCAaHHSA KOMICIT BHacnigoK HaknagaHHA apewTy YW BCTaHOBMEHHS iHLWMX OBTsXeHb Mo
PaxyHkam KnieHta, To BaHk npudynuHsae HapgaHHa KnieHTy nocnyr B Mexax [lakeTa, B TOMy 4yucni i NpoBeAeHHSA
BMaaTKoBUx onepauin no PaxyHkam KrnieHTa, no4nHao4m 3 nepLuoro onepauinHoro aHs, SKuin cnigye nicnsg HacTaHHs
BM3HA4YeHOro y nNignyHkTi 5.2.3 cTpoKy AnA cnnaTtu WOMICAYHOI KOMICIT 3a po3paxyHKOBO-kacoBe 06CMyroByBaHHSA
MakeTy.

5.2.6.3a micaub, y skomy baHk npu3ynnHMB HagaHHA nocnyr B mexax [MakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 3a po3paxyHKOBO-kacoBe 0bcnyroByBaHHs lNakeTy He HapaxOBYETbCA Ta He CNNayyeTbCs 3a YMOBU, SKLLO
KnieHT 3a uewn micaub He cnnaTyB L0 KOMICil0 Y MOBHOMY 0OCA3i e O MOMEHTY MpU3yNMHEHHS HadaHHA Nocnyr B
mexax [NakeTy.

5.2.7.Y nepiog npusynuHeHHA HagaHHs nocrnyr B mexax [lakeTa 3rigHO nianyHKTy 5.2.5, womicsayHa koMmicis 3a
pO3paxyHKOBO-KacoBe 06CryroByBaHHs [akeTy He CTAryeTbCA 3a KOXEH MOBHUM KaneHgapHUA Micsiub HEHagaHHS
nocnyr 3a BignosigHum NakeTom.

5.2.8.baHk BigHOBMNOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBedeHHA BMAATKOBUX onepauin no
PaxyHkam KriieHTa, He mi3Hille HacTynHOro onepauinHoro AHA Micris onfaTty BCi€i CyMy HapaxoBaHOI LOMICAYHOT
KOMICii 3a po3paxyHKoBO-kacoBe obcnyroByBaHHsA [lakeTy 3rigHo 3 Tapudpamu [NakeTie/AkuiiHumun Tapudamm
(cTaBkamm).

5.2.9. BaHk B oCTaHHin onepauinHui OeHb Micsusi, Yy SikoMy BigOynocsi BiQHOBIEHHS HadaHHSA MOCHyr B MeXax
MakeTy, HapaxoBye LWOMICAYHY KOMICilO 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y poamipi,
BcTaHoBreHomMy Tapudamu lMakeTiB/AKkuiiHUMK Tapudamu (CTaBkamMu), He3anexHo Big akTUYHOI KiNbKOCTi AHIB
obcnyroByBaHHs PaxyHky KnieHTa Ha ymoBax lMakeTy y LboMy MicsiL,i.

5.2.10.lWomicayHa Komicist 3a po3paxyHKOBO-KacoBe 06CryroByBaHHs [akeTy He HapaxoBYETLCS | HE CMNayYyeTbCs
3a Micsup, y akomy KnieHT 3akpuBae Bci PaxyHku y BaHky. Y uei micsaub KnieHT cnnadvye nuvie KoMicito 3a 3akpuUTTs
PaxyHkiB BignosigHo o Tapudis BaHky, saxwo iHwe He nepeabayeHo Tapudamm MakeTiB.

5.3. NMopspok AoroBipHOro cnucaHHA
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5.3.1. MNignucaHHam 3assu Npo npuegHaHHA Ao uboro JoroBopy KnieHT gopydvae (Hagae npaso) baHky npoTtsrom
BCbOro CTPOKY Aii Liboro [loroBopy 34iNCHIOBATM CNCaHHs, Haaani — «[JoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akuin 6ype Bigkputum 3rigHo uboro [orosBopy abo iHworo yknageHoro CTopoHamu [OroBopy, Cym
HapaxoBaHUX KOMiICivi Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopomM npoaykTu, nocnyru ta/abo
cepsicy 4m lMakeTn, cym HecaHkuioHOBaHOro oBepapadTy Ta HapaxoBaHWX 3a MOr0 KOPUCTYBAHHSA MPOLEHTIB,
wtpacis, NeHi Ta iHWNX BUAIB HEYCTOMKMK, CYyM, AKi NigNaratoTb BigWKoAyBaHHIO KrieHToM Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BATpAT, 30UTKIB Ta NnaTexi., Aki nepegdbaveHi byap-akummn yknageHuMmm CTopoHamu JoroBopamu,
MOYMHAKYM 3 OHA HaACTaHHA CTPOKy Ans ix cnnatu KnieHToM, Wwo BCTaHoBNEeHUn ymoBamu Lboro [lorosopy Ta/abo
iHWMMK yKNnageHumMmn mixxk CTopoHamMy 4oroBopamu.

5.3.2. 3 MeTO0 NPUCKOPEHHS BiOHOBIEHHS [akeTHMX yMOB 06CNyroByBaHHS Ta NpoBeAEeHHS BMAATKOBUX onepadin
no PaxyHky, sikum nigkniodenun go [lMakety, y Bunagky iX npusynuHeHHs BaHkom y 3B’A3Ky 3 BUHUKHEHHSAM
NpoCTpoYeHoi 3aboproBaHOCTi MO chnaTti HapaxoBaHOI LIOMICAYHOI KOMICIi 3a pO3paxyHKOBO — KacoBe
obcnyrosyBaHHs lMakeTy, KnieHT MOXe ckopuctaTuca 4ONOMiIXHUM (pyHKLioHanom JoroBipHOro cnvcaHHs.

3agna uboro KnieHT CTBOpPHOE BIiANOBIAHY €neKTPOHHY 3asBy Ha [lorosipHe CAMCaHHS LLOMICSAYHOI KOMiICii 3a
poO3paxyHKOBO — KacoBe 06crnyroByBaHHs [1akeTy LWNSXoM NnpocTaBneHHs 060B’A3KOBUX BiAMITOK Ge3nocepeaHbo y
1l cCTaHOApTU30BaHI enekTPoHHIn dopmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLii.

Lls enekTpoHHa 3asiBa Ha [JOroBipHe CMMCaHHS LLIOMICSYHOI KOMICIT 3a po3paxyHKOBO — KacoBe 0OCNyroByBaHHS
MakeTy mMae crtaTtyc nuwe 0OAATKOBOro, YTOYHIOKYOro JOKYMEHTY [0 BXe odopmeHoro 3rigHo nignyHkTy 5.3.1
pa3om 3 3asBOK Ha NpUEAHAHHS OO Uboro [oroBopy Aopy4veHHst KnieHta (HagaHHA npaBa) baHky Ha [oroBipHe
crnucaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, dkui Oyae BigkpuTuin 3a umm [JoroBopoM abo iHWWM  yKnageHum
CTopoHaMn OOroBopoM, CyM HapaxoBaHMX KOMiICii Ta/abo BMHAropod 4v iHWUX BuNnaT, siki nepenbaveHi uum
Horosopom Ta/abo iHwmmu yknageHumm CTopoHaMu OroBopamu.

HdopaTtkoBa , yTOYHIOOYa enekTpoHHa 3asBa Ha [lorosipHe cnucaHHsa nignucyetbed nuwe MNpoctum EMN KnienTa,
AKWO BiH € isanyHo ocoboro — nignpuemuem 4m isndyHO 0coboto, WO NPOoBaAuTb HesanexHy npodecinHy
JisnbHicTb, abo MNpoctum ElN ynoBHoBaxkeHoOi ocobu KrieHTa — topuanyHoi ocobu, aka BkmnwoyeHa ao lNepeniky
posnopsgHukis PaxyHkiB Takoro KnieHTa 3 npaBom nepLuoro nignvcy nnaTiKHUX iHCTPYKUIN.

BaHk Ha nigcTtaBsi BnacHoi MMaTPKHOI IHCTPYKLUiT He Mi3Hile HacTynHOro onepauinHOro AHSA MiCrs HanexHoro
odopmneHHst KnieHToM goaaTKoBOi, YTOYHIOHOYOI 3asiBM Ha [loroBipHe cnucaHHs cnucye 3 Oyab-sikoro PaxyHky
KnieHTa, skun 6yae BigkpuTuin 3a umm [JoroBopom abo iHwum yknageHum CTopoHamMu 4OroBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO cnnarTi WoMiCAYHOI KOMicCii 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [akeTy, Ska HapaxoBaHa
3rigHo 3 Tapudamu MNakeTie/IHgnBigyansHUMu abo AKUiINHMMK Tapudamu (CTaBkamu).

baHk BigHoBMoe [lakeTHi ymMoBM 0OOCMyroByBaHHS Ta MpPOBEOEHHS BMOATKOBMX onepauii no PaxyHkam, siki
nigkntoveHi oo MNakeTy, He nisHiwe HaCcTynHOro onepauinHoro AHA Nicns NOBHOrO NoralleHHs BCi€l MPOCTPOYEeHOT
3aboproBaHocTi KnieHTa no cnnaTi LOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe o6cnyroByBaHHs [lakeTy,
NpoBeaEeHOro 3rigHO JOOATKOBOI, YTOUHIOYOT eNEKTPOHHOI 3asiBu KrnieHTa Ha [lorosipHe cnucaHHs.

BaHk 3a okpemum 3BepHeHHAM KrnieHTa nepefae nomy Taky 404aTKOBY, YTOUYHIOKYY efIeKTPOHHY 3aaBy Ha [JorosipHe
CnucaHHs y enekTpoHHOMY BUrMAgi abo ii 3acsig4yeHy naneposy Konito.

5.3.3. MNMignucanHam 3assum Npo nNpuegHaHHsa Ao upboro [lorosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsarom
BCbOrO CTPOKY Aii uboro [oroBopy npoBoguTth [orosipHe cnvcaHHs 3 Oyab-skoro PaxyHky KrieHta, akun 6yge
BiOKpUTMIA 3rigHO uboro [oroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOLWTIB, siki Oynv 3apaxoBaHi
KnieHTy BHacnigok NOMUITKOBOI, HEHanexHoi abo HeakLenToBaHOI NNaThkHOI onepadii, MOYMHa4M 3 HA HACTaHHA
CTPOKY Ansi iX noBepHeHHs KnieHToMm, WO BCTaHOBMEHI yMoBamu Lboro [JoroBopy Ta/abo iHWUMKW yKnageHumu
CTopoHamu gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BunagKy BMHMKHEHHS 0OCTaBWMH HenepebopHOi cunu (dopc-Maxop), SK-TO: BiiHa, GowoBi Aii, rpoMaachbki
3aBOPYLUEHHS, CTUXiIMHI NMXa, a TaKOX aKTW [OepXaBHUX OpraHiB, kibepaTaku, KOMM'IOTEPHI Bipycw, SIKLLO Taki
06CTaBuMHU pobnATL OO’EKTMBHO HEMOXIMBUM (HEMPaBOMiIpHUM) BUKOHaHHA CTopoHamu (CTOPOHOK) CBOIX
oboB’a3kiB 3a [loroBopowm, BignoBiaHa CTOpoHa 3BiNbHAETLCA Bif, BiANOBIAANBHOCTI 3@ HEBUKOHAHHSA ODOB’A3KIB 3a
[orosopom.

6.2. CTpok BMKOHaHHsS 3060B’a3aHb CTOpiH 3a uum [JOroBopoM npodoOBXYETbLCA Ha 4ac Aii Takmx obcTaBuH
HenepebopHoi cunm (popc-maxop).

6.3. CrtopoHa [loroeopy, sika 3HaxoauTbCs nig gieto o6¢cTaBuH HenepebopHOi cunu, 3060B’s13aHa NPOTAroM 2 (ABOX)
pobounx gHiB NOBiZOMUTM NpO ue iHwy CTOPOHY, a NPOTAroM MicAus HagaTu OCTaHHI NMCbMOBE MiATBEPOXKEHHS
BiANOBIOHOrO OepXaBHOro opraHy/ycTaHoBW. HEBMKOHAHHS LMX AOTroBipHMX MOMoXeHb nosdaense CTOPOHY, sika
3HaxoauTbCA Nig BNIMBOM 0OCTaBUH HenepebopHOI cunK, NpaBa nocunaTucsa Ha Taki o6CcTaBMHM K Ha NigcTaBy
AN 3BiNbHEHHS Big BignoBiganbHOCTI 3a HEBUMKOHAHHSA 3060B’s13aHb 3a [loroBopomMm.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMMWIIKOBOI, HeaKLenToBaHOI nnaTikHOI onepauii abo BWKOHAHHA NaTiKHOI onepadii 3
NopyLLIEHHAM YCTaHOBMEHUX CTPOKIB BaHK Hece BignoBiganbHICTb y BignosigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocnyru».
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7.2. 3a nopylwweHHa KnieHTomM CTpOKy NMOBEPHEHHS MOMWUMKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM AeHb NPOCTPOYEHHSA MEHI0 B po3Mipi NoABiNHOI 0bnikoBoi cTaBkM HauioHanbHoro 6aHky
YkpaiHu, gka fiaTume y nepiog Takoro NpocTpoyveHHsl, ane He Ginbwe 10% Big cymMn NOMUIIKOBO MepepaxoBaHUX
KOLLTIB.
7.3. 3a nopyLueHHs CTPOKiB noralleHHa HecaHkLioHoBaHOro osepapadTy Ta cnnatu NpOLEHTIB 3a NOro KOPUCTYBaHHS
KnieHT cnnayvye baHKy 3a KOXeH [4eHb MPOCTPOYEHHS] BUKOHAHHSA BKa3aHWX 30060B’A3aHb MEHK B pPO3Mipi MOABIAHOI
00nikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu, sika gisTume y Mepiog Takoro npocTpoyveHHsd. Cnnata neHi He
3BiNbHsA€e KnieHTa Big 3000B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CnraTUTU CyMy HapaxoBaHMX Ha
HbOrO NPOLIEHTIB.
7.4. Y pasi HEMOXITMBOCTi CTArHEHHS NnaTu 3a HagaHi 3a UMM [loroBopom nNpoaykTu, nocnyru Ta/abo cepsicu yepes
BiACYTHICTb/HEQOCTaTHICTb KOWTIB HAa PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baxky npuunH, BaHk mae npaso
BuMmaratu Big KnieHTa cnnatutn 3a KOXXeH AeHb NPOCTPOYEHHS onfaTy HagaHUX NpoAaykTiB, nocnyr Ta/abo cepsiciB
NneHl B po3Mipi MNoaBiHOI 0bnikoBoi cTaBku HauioHanbHoOro ©aHky YkpaiHu, fdka giatume y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoHHe po3ronoLlleHHst iHdopMaLlil, ska cknagae 6aHkiBCbKy TaemHuuto, baHk Hece BianoBiganbHICTb
3riAHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHW.
7.6. baHk Hece BiANOBIgaNbHICTb 3a HEHaNeXHe NPUMHATTA Ta ikcyBaHHs iHdopMmaliil Big depxaTtens BINKy Bunagky
BTpaTtn abo kpagikkn BIK y BignoeigHOCTi 0 BHyTpiwHiIX npouenyp baHky. Puauk 36uTkiB Big BWKOHAHHS
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauin baHk Hece nicnst noctaHoBku BIK oo cton-nucra.
7.7. KnieHT, sikun € goisnyHoo ocoboto-nianpremuem abo, skuii NpoBaanTb He3anexHy npodecinny AisnbHICTb, Hece
BiQNoOBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb cnnaTu nogaTtkiB, 300piB, iHWWX OOOB’A3KOBUX MNNaTeXIB,
nepegbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi umctoro pgoxody KnieHta Big  3m4iicHeHHs
NigNPUEMHULBKOI/HE3anexHoi NpodecinHOi AiAnNbHOCTI 3 BiAKPUTOro 3rigHo uUboro [oroBopy PaxyHKy Ha iHWuWi
paxyHOK, SKUi Bigkputun Takummn KnieHtamu ang snacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopsmkaTucs KowTamu Ha PaxyHky, SKWO BOHO BCTaHOBIIEHO Ha
BMKOHaHHs BMMoOr HauioHanbHoro 6aHky Ykpainm abo iHWnx gepxaBHUX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLUEHHS CTPOKIB NpoBeAeHHS BMAATKOBUX/MPUBYTKOBMUX onepauin 3a PaxyHKOM, SKLWO Taki BUNagKu
MoB’A3aHi 3 HECNPAaBHICTH/HEKOPEKTHUM (PYHKLIOHYBAHHAM NIaTKHUX CUCTEM, LLIO 3abe3neyyloTb NPOBELAEHHS
MixkOaHKIBCbKMX NepekasiB Yepe3 KOpeCcrnoHAEHTChKI paxyHKu;
7.8.3. HeoTpuMaHHSA KnieHToM noBigomneHHs BaHky, sikwo BoHO Oyno HanpasneHe Ha agpecy, BCTaHOBIEHY Mig
Yac OCTaHHbLOI HanexHoi nepesipku KnieHTa;
7.8.4. BigmoBY Big HagaHHsA KnieHTy He nepeabaveHnx uum [JoroBopom nocnyr Ta Big NPOBeAEHHS onepadin 3a
PaxyHkom y pasi nopyweHHs KnieHToM BCTaHOBNEHOro 3aKOHOO4ABYMMU Ta PErynAaTOPHUMW BUMOramMmn pexnmy
PaxyHky;
7.8.5. Hacnigku nposefeHux 3a PaxyHkoM onepaduin, siki BAHUKIIN He 3 BUHU BaHky;
7.8.6. posronolueHHs iHdopMaLii, y Tomy uucni i Tiel, Wwo Mae ctaTyc GaHKIBCbKOI TAaEMHWLI, BHacnigok ii
nepecunaHHs 3a BUMOrol0 YM Ha npoxaHHs KnieHTa yepes He3axuLeHi kKaHanm 3B’A3Ky;
7.8.7. BigmoBy B npoBefeHHi onepadin no PaxyHky KnieHTa 3 niactas, nepegbavyeHnx YUHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXKAHWUX 3MOYUHHMM LUIISIXOM,
chiHaHCYBaHHSsI TepopU3My Ta PiHaHCYBaHHIO PO3MOBCIOIKEHHIO 30POT MAacCOBOIO 3HULLIEHHS;
7.8.8. BCTAHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepepbadveHumx
YMHHMM 3aKOHOOABCTBOM 3 MNWTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OAEpPXKaHMX
3MOYMHHUM LUMIAXOM, dDiHAHCYBaHHS TEPOPU3MY Ta (PiHAaHCYBaHHIO PO3MOBCHOMKEHHIO 30p0i MacoBOro 3HULLEHHS;
7.8.9. HE3pY4YHOCTI, AKi BUHWMKIN BHACMIOOK BUKOHaHHSA BaHkom 060B’si3kiB  cy6’ekTa NepBUHHOIO (OiHAHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHSA Ta BTpaTy iHopMaLii Yepes HesIKICHI kaHanun 3B’A3Ky;
7.8.11. ncyBaHHs iHopmauii, BignpasneHoi KnieHTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI», nicns
OTpPUMaHHSA KBUTaHLUIT Big KnieHTa npo npunom uiei iHdhopmauii;
7.8.12. HeBMKOHaHHA odopmMneHnx Ta/abo nignucaHmx YpockoHanenum El/KsanicpikoBanum ENN KnienTa i3
NOPYLUEHHAMMU (MOMUMKaMUK) NNaTKHUX IHCTPYKUIN KnieHTa;
7.8.13. HEBMKOHAHHS €NEeKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHToM i3 nopylUeHHAM
TEeXHONOril 3A4iCHEHHSI eNEKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHs;
7.8.14. nopyweHHs KnieHTom BuMMoOr ©e3neku nig yac BukopuctaHHs [lMpocTtoro EM (goctyn o MoGinbHoro
TenecdoHy KnieHta (abo SIM-kapTy, WO 3 HMM MNOB’si3aHa), HOMepP  SAKOro 3asHadeHuh y 3asaBi Mpo
npueaHaHHs/3asnBi Npo 3MiHy yMOB 06CNyroByBaHHS!, CTOPOHHIX OCi0; HENOBIAOMMNEHHSI/HEBYACHE NOBIAOMEHHS
BbaHka npo BTpaTy KOHTPOMO Hag MobinbHUM TenedoHomM abo SIM-kapTu, WO 3 HMM NOB’A3aHa, Towo). Pr3auk
HeCaHKLiOHOBaHOro cnMcaHHa kowTiB i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPYyKUil, mignucaHoi MNMpoctum
El, Hece KnieHT 4O MOMEHTY oTpumaHHsi baHkom 3asiBku Ha BigKNMKaHHA cepTudpikaTy kopuctyBaya.
7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs KypciB» Yy BUMNAAKy TEXHIYHUX
HecrnpaBHOCTEWN €eNeKTPOHHMX MOBiNbHUX NpucTpoiB KnieHTa.
7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHst KypciB» Yy Bunagky 360iB y mMepexi
onepaTtopa MOGiNbHOro 3B’'s13Ky.
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7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» Yy BUMAAKY 3HaXOMKEHHS
KnieHTa 3a Mmexamu nokpuTTa Mepexi onepatopa MOBINbEHOro 3B’A3Ky.
7.8.18. 3a oTpumaHHS iHpopmaLii TpeTimm ocobamu y BUnNagky, ko KnieHToM po3ronoLweHnn kog AoCTyny A0
€NeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopmaLlii TpeTiMn ocobam BHACMIAOK ii PO3ronoLLeHHs onepaTtopoM MOBINbHOro 3B’A3Ky
Ta BTpatn KnieHtom Homepy MoOinbHoro tenedoHy i HenoeigomneHHst baHky npo uen dakt abo x nogaHHs
HETOYHOI, HEMOBHOI Ta/abo NOMUNKOBOI iHhopMaLlii.
7.8.20. BigmoBy B ob6cnyroByBaHHi BINK npeactaBHMKkamu nignpueMcTB TOPriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BI1K, SkL0 BOHa BUKNMKaHa TEXHIYHMMM NpobriemMamun NnaTikKHOI CMCTEMU, SKi
3Haxo4sATbCHA No3a KoHTponem baHky.
7.8.22. 36uTkn, 3aBgaHi KnieHTy BHacnigok BMXo4y 3 Nnagy TEXHOMOoriyHoro obnagHaHHs, SKWo Taka nornoMka
Oyna oyeBMAHOO, 30KpPEMaA Yy pasi HAABHOCTI BiANOBIOHOMO 3aCTEPEXEHHSA Ha €NEKTPOHHNX NPUCTPOSIX.
7.8.23. HenpaBoOMipHe 3HATTA rpowoBux kowTiB 3 PaxyHky 4epes posronoweHHs [MIH, nepegauy BIK
Oepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HecBOeYaCHUN MnaTixk, SKWO 3aTpumka Oyna BUKMMKaHa HENOoBIAOMMNEHHsM ToprosuemM npo 3MiHy
NNaTiKHUX PEKBI3NTIB;
7.8.25. 3a cTaH kaHaniB 3B’43Ky, a TaKoX 3a NCyBaHHA 4M BTpaTy iHopMaLlii Yepes HesKiCHI KaHanu 3B’s3Ky;
7.8.26. 3a Oyab-siki yTPUMaHHS, CaHKUji Ta iHWi 0OMeXeHHs, siki MOXyTb OyT1 3acTOCOBaHI 3rigHO BUMOT Yroam
FATCA/Yroan CRS um nogatkoBoro 3akoHogaecTBa CLUA Ta YkpaiHu Cnyxb6oto BHyTpiwHix aoxoais CLUA,
iHLUMMMW KOMMNETEHTHUMW OpraHaMu, 6aHKkaMU-KopecnoHAEHTaMMn Ta/abo IHWMMK yYacHMKaMM NIaTKHUX CUCTEM
CTOCOBHO PaxyHkKiB, rpoLLIOBMX KOLITIB Ta onepadin 3a PaxyHkamu KnieHTa, a Takox 3a Oyab-siki NOB’A3aHi 3 LM
30UTKK, BUTPATK, MOparbHy LWKoAy Ta/abo HegooTpuMaHi KnieHTom goxoaw.

7.9. Y pasi HeBMKOHaHHsS abo HeHaneXxHOro BMKOHaHHSA 3060B’a3aHb oaHieto i3 CTOpiH iHWa mae npaBo BUMaraTu Big

BUHHOI CTOPOHM BUKOHAHHSA NPUMAHATUX Ha cebe 3060B’s13aHb, a TakoX BiALWKOAYBaHHA 3aBAaHUX il 30MTKIB.

8. IHLWI NONOXEHHA

8.1. MNMpueaHytounce oo uboro dorosopy, KnieHT norogxye BCi HWKYe BKasaHi yMOBWM 3acTocyBaHHS KBanidikoBaHMX

EN/Ypockonanenux EM/Mpoctux ElM, a came:

8.1.1. [lepeBipka UiNiCHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHUX [JOKYMEHTIB, Ha $Ki HaknageHo

YpockoHaneHwi/KeanidikoBaHun EIN  Knienta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHoeTbes

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTU4HOMY pexumi BignoBiAHO AO pernameHTy poboTu LbOro cepsicy.

Mepesipka LiNICHOCTI, OCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHMX AOKYMEHTIB, Ha siKi HaknageHo YOocKoHaneHun/

Keanidikosanu ElN Knienta/ BaHky, cepTudikatm akux cdopmoBaHi He baHkoMm, 34INCHIOETLCA 3a AONOMOIOK OH-

navH pecypciB, SKi BUKOPUCTOBYIOTb KpUNTOrpadiyHi anroputMm Ta NPOTOKOMMU, LWO BiAMNOBIAATb YMHHOMY

3aKoOHOAAaBCTBY YKpaiHu.

8.1.2 CTOpOoHM BMXOOATb 3 TOrO, LWO:

. CTBOPEHHs Ta HaknagaHHs KeanidikoBaHux ElM 3gincHioeTbes BignoeigHo go PermameHTy poboTu HagaBaya
erneKkTPOHHMX AoBipuux nocnyr «[isa» Ta goroBopy nNpo HagaHHA KBariikoBaHNX eNeKTPOHHUX AOBipYUX NOCHYT,
yknageHoro mik Knientom/BaHkom Ta [l «[isa» u4m 1oro npegctaBHMUTBOM, abo PermameHToM poboTu
KBanichikoBaHOro HagaBaya enekTpoHHWX aosipunx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLIMN
YKPAIHCbKMI MPKHAPOOHWA BAHK», a6o pernamMeHTOM iHLWOro HagaBava eneKkTPOHHUX O0BIpYUX NOCNYT,
B 3anexHoCTi Big TOro, SKMM HaJaBavyeM eneKkTPOHHWX [O0BipYux nocnyr ccopmoBaHuUn cepTudikaT
KeanidikoBaHoro El1, sskun BUKOPUCTOBYETLCA NPU NiANUCaHHI JOKYMEHTIB;

e CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro EI KnieHta, ceptudikat akoro cdopmoBaHuMn He baHkowm,
3[iCHIOETLCS BiOMNOBIAHO A0 pernaMeHTy poboTn HagaBayva enekTPOHHUX A0BIPYMX NOCAYT, AKMM chOPMOBaHMWI
cepTudikat YaockoHaneHoro ElM, o BUKOPUCTOBYETLCA NpY NiANUCaHHi JOKYMEHTIB.

e  CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro ElM KnieHta/baHky, cepTudikaT sikoro cpopmoBaHuin BaHkowm,
3paivicHioeTbes 3 BukopuctaHHam Cepeicy «IHTEPHET-BAHKIHI™»  BignosigHO A0 pernameHTy po6oTu Lboro
cepBicy Ta BHYTPiWHbOOAHKIBCHKOrO NOPSAKY OpraHisauii 3axXMCTy eneKTPOHHUX OOKYMEHTIB B iHpopMauinHnx
cuctemax baHky.

8.1.3. CTOpPOHMN B3aEMHO BM3HaOTh, L0 BMKOPUCTaHHS YaockoHaneHoro EN ocoboto, ska mae Hamip ctatu KrniieHTom,

TiNbKKM Nicnsa npoBeaeHHs 1T ineHT1dikauii Ta Bepudikadii BignosigHO 40 BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta yKnaaaHHS

BignoBigHOro Aorosopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dopMi nanepoBoro JOKYMeHTa 3 BacHOPYYHUMM

nignucamu CtopiH abo y bopmi eneKTpoHHOro AOKYMeHTY 3 HaknagaHHs KeanidikoBaHnux EMN CTopiH.

CTOpOHM B3aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuUIy 3a €MeKTPOHHUMW [OKYyMeHTamMu, nignucaHumm

KnienTom/npeactaBHmkamm  KnieHta Ta/abo  ynoBHOBaXeHUMU  npauiBHMKamu BaHKky 3  BMKOPUCTaHHSM

YpaockoHaneHux/KeanicdikoBaHnx El, 6e3 HeobxigHOCTI iX MiaTBEPMXEHHS LOKYMEHTaMM Ha ManepoBMX HOCISX 3

HaknageHHsaM Ha HUX Br1aCHOPYYHUX NiANUCIB.

CTOpOHM BU3HAIOTb, WO ENeKTPOHHI OOKYMEHTW, B TOMY 4MUCIi 3asBu, MOBigOMIIEHHS, nepeabadveHi [dorosopom,

nepegaHi/npuiiHaTi CtopoHamm 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani BignosigHumun EIN

YNOBHOBaXXEHUX OCI6, NPUPIBHIOITLCA OO0 AOKYMEHTIB BUMHEHUX Y NMUCbMOBIN (DOPMI, CKPINfeHMX BAaCHOPYYHUMMU

nignucamy ynoBHoBaxeHux ocio CTopiH.

Y €NEKTPOHHNX OOKyMeHTax, Kpim nnaTi>KHUX IHCTPYKUiN, Ha AKi HaknageHo EM

(KsanidpikoBanuin/YgockoHanenmn/IMpoctun  EM)  KnieHta u4u  1oro npeacrtaBHuka  (nignucysaya) Ta/abo
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YNOBHOBaX€EHOro npauiBHuka baHky, pekBisuT «gaTa» Moxe OyTu He 3anoBHEHUI | 4aTOK BBaXaETbCH €MNeKTPOHHA
no3Hayka yacy HakrnagaHHs BignosigHoro ElN Ha TakoMy enekTpOHHOMY AOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsIM iHLWOi CTOPOHU HAZa€e enekTPOHHUIN AOKYMEHT, SKUN 0OOPMITIOBABCH 3rigHO YMOB
uboro [loroBopy, abo X MOro manepoBy KOMito, sika BUrOTOBMSIETbCHA 3 AOTPMMAHHAM MpaBun AinoBoactsa Ta
3acBigQYy€ETbCSA  BNACHOPYYHMM MignMcom ocobu, sKka Haknagana Ha BignOBiAHWA €NEeKTPOHHUN  OOKYMEHT
YpaockoHaneHun/KeanicgikoBaHmn  EIN, abo nignucom iHWOi ynoBHOBaXkeHOi ocobu (3 nigTBEpOKEHHSM i
noBHOBaXkeHb). Ak 3rigHo 3 Tapudamu baHky/lHanBigyanbHUMKM yMOBaMU 3a HafaHHS €MNEeKTPOHHOIO LOKYMEHTY
abo 1ioro nanepoBoi Konii BCTaHOBMNEHA KOMiCiliHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHUI JOKYMeHT abo
MNoro naneposy Konito, 32 yMOBM MOBHOI ONSiaTh Takoi KOMICil.

8.1.5. Y pasi 3anogisiHHs 30MTKiB nignucyBayam i TpeTim ocobam npu BUKOpUCTaHHI YaockoHaneHux/KBanicikoBaHux
EM pwusmk ix BigwkoayBaHHs Hece CTopoHa, npauiBHMK KO 3aBAaB LUKOAWM B pesynbTaTi HenpaBOMIipHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanichikosaHoro ElM.

8.1.6. MNicnsa npuegHaHHa o uboro [Jorosopy CTOPOHU MOXYTb YKNagaT Mk cobBoI0 B eNEKTPOHHI chopmi JOoroBopwM,
npeamMeToMm SIkMx € HagaHHA BaHkom Oyab-Akux 6aHKIBCbKMX Ta (PiHAHCOBMX MOCNYr, KBaniikoBaHNX €NeKTPOHHUX
posipumx nocnyr KnieHty, HagasaTtu/oTpMMyBaTh MOCNYrM Ha NiacTaBi €NeKTPOHHUX AOKYMEHTIB, ski nepeabadeHi
Oyab-akMMy foroBopamu, 30Kpema, ane He BUKIIOYHO BaHKIBCbKOro paxyHKy, 6aHKkiBCbKOro Bkragy, nocnyru, ski
nepeabavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anMLLKM KOLUTIB 3a paxyHkamu KnieHTa y baHky, HagaHHs kBanichikoBaHUX
€NEeKTPOHHMX OOBIpYMX MOCAYr, a TakoX yknagaTu B eNeKTPOHHI ¢opmi AOroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/MPUNNHEHHS.

8.1.7. EnNeKTpoHHi npaBo4YMHM (OOroBOpu) Ta OAOKYMEHTU HEe MOXyTb OyTu 3anepedeHi CTopoHamu nuvile Ha Tin
nigcTasi, WO BOHW yKnageHi 3 BukopucTaHHsaM KeanidpikoBaHux EIM/YnockoHaneHux EM/TMpoctux ENM ta/abo matoTb
eneKTpoHHY hopmy.

8.1.8. lMignucyeay npu HaknagaHHi KeanicikoBaHoro El/YgockoHaneHoro ElM/Mpoctoro EIN Ha enekTpoHHWi
OOKYMEHT UMM CaMUM 3acBigyye, WO 03HaNOMUBCS 3 YCiM TEKCTOM JOKYMEHTa, NOBHICTIO 3pO3yMiB MOro 3MiCT, HE Mae
3anepeyeHb 0O TEeKCTy AOKYMEHTa i CBiAOMO 3aCTOCOBYBaB CBili NIANUC y KOHTEKCTI, nepegbayeHoMy AOKYyMEHTOM
(nignucas, norogue, 3acsigyuns Towo). MNpu Lbomy CTOPOHN AOMOBUIMUCH, LLO NOBHOBAaXEHHS npeacTaBHnka CTOPOHU
Ha 3actocyBaHHs KsanicdikosaHoro ElN/ YaockoHaneHoro ElN/MpocToro ElM y koHTeKcTi, nepeabayeHomy JOKYMEHTOM
(mignucaHHs, MOroMKEHHS, 3acBigyYeHHs TOLLO), OKPeMO niaTBepAXyBaTu He MoTpibHO. Taki MOBHOBaXEHHS
NigTBEPOXKYHOTHCA Y 3aranbHOMY NOPSIAKY NPV BCTAHOBIEHHI AiNOBUX BiOHOCKMH MixX CTOpoHamu.

8.1.9. ENeKTpOHHI OOKYMEHTW, 30Kpema iHOMBiAyanbHi YacTMHM Uboro [oroBopy, $Ki MNiANMCYOTbCS LUNSAXOM
HaknagaHHs ogHoro KeanidikoaHoro EINM/YapockoHaneHoro ElM/TpocToro ElN ogHiei abo o6ox CTopiH, BBaXkatoTbCs
OINCHAMW 3 MOMEHTY WMOro HaknagaHHsi YNoBHOBaXKEHMM nignucaHTom oaHiei abo o06ox CtopiH. EnekTpoHHi
OOKYMEHTH, 30KpeMa iHamBeigyanbHi 4YacTvHM uUboro [loroBopy, sKi BuMMarawTb HaknagaHHsa KsanicikoBaHmx
EN/Ypockonanenmx ENM/Mpoctux EN ogHiei abo 060x CTopiH, BBaXalTbCHA QINCHUMU 3 MOMEHTY iX HaknagaHHA BciMa
nignucaHTamMmm OKyMeHTa.

8.1.10. BukopuctaHHs KeanicikoBaHoro El/YpgockoHaneHoro El/Mpoctoro ElM He 3MiHOE nopsgky nignvcaHHs
[OroBOpIB Ta iHWMX JOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM 1151 BYMHEHHS NPaBOYMHIB Y NMMCbLMOBIN popMi.

8.2. byapb-Aki nosigomneHHa Ta/abo AOKYMeHTW, B TOMY Ymnchi 3asBu, ki CTOPOHN HagalTb O4Ha OAHI B Mexax
uboro [loroBopy, BBaXalTbCA HANEXHMM YUHOM OTPUMAHUMKM B MOMEHT iX BignpaBneHHa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» abo iHwuMx 3acobiB [uCTaHUINHOI KOMYyHiKaujii/cepBiCiB HafACWUMaHHs  eNeKTPOHHUX
MoBIZOMIIEHB, SKLO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKMIOYHUX BUNAOKaX, MOB’A3aHNX 3 BIOCYTHICTIO TEXHIYHOT MOXIMBOCTI HanpaBuUTU NOBIAOMIEHHSA/OOKYMEHTN 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHIM™» abo iHWwKXx 3acobiB gucTaHLUiAHOT KOMyHiKaLii/cepBiciB HagcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIOOMIEHHA/OOKYMEHTU MOXYTb OyTM BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
pekoMeHAOBaHNM JIUCTOM, JIMCTOM 3 OrOSIOLIEHOK LiHHICTIO, Tenerpamoro 3a il Micue3HaxomKeHHAM/MicuemM
NPOXNBAHHS.

Y Takumx BuMnagkax noBigOMMEHHS/AOKyMeHTM BaHky BBaaTuUMyTbCs OTpuUMaHuMu KnieHTOM y AeHb iX BpyYeHHS
ocobucto KnieHty abo Ha cbomuii AeHb 3 OHs peecTpauii baHkom y BiggineHHi nowToBoro 3B'A3ky/Tenerpadi
BigNpaBrneHHs BiAMNOBIAHOrO PEKOMEHOOBAHOIO NMUCTa, NIMCTa 3 OronoLIEHOK0 LiHHICTIO abo Tenerpamu Ha agpecy
Micue3HaxomKkeHHSA/Micus npoxxuBaHHA KnieHTa, BcTaHoBneHy baHkom nifg yac noro igeHTudikadii.

KnieHT Hece pn3unKk oTpuMaHHs Bif BaHKy Taknx NoBigOMIEHb/AOKYMEHTIB.

BkasaHun B Lbomy NyHKTi [JoroBopy nopsaok NoBiJOMMEHHS 3aCTOCOBYETLCS Y BMNagKax, AKLWO iHLWWKA NOPAaoK He
BCTaHOBMEHU Oyab-skummn ymosamm [JoroBopy.

8.3. MpepncTtaBHuk KnieHTa-topnanyHoi ocobu, nianucaHHam 3assu Npo npuegHaHHsa/3asBu Npo po3miweHHs Bknagy:

° Hagae baHky 3rogy Ha 06pobky CBOiIX MepcoHanbHUX AaHWX BIOMOBIAHO 4O METU, BU3HAYEHOI NpeamMeToM Ta
3060B’'s3aHHAMU CTOpIH 3a uum [JoroBopow;
° 3aneBHsiEe B OTpuMMaHHi Big baHKy MOBiAOMMNEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWUX, Cknag Ta 3MicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «[I1po
3aXMCT NePCOHarnbHUX aHuX», MeTy 300py NepcoHanbHUX AaHWX Ta OCib, SKMM nepenarTbCsl NepcoHasnbHi

JaHi.
8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3asiBu nNpo npueaHaHHs/3asBu Npo po3millieHHss Bknagy:
o Hagae 3rogy baHky Ha oBbpobGKy Moro nepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTol HagaHHs KnieHTy

OaHkKiBCbkMX nocnyr, nependadeHnx umm [JoroBopoM, a TakoX 3 METOK HaAaHHA/MPOMOHYBaHHA OaHKiBCbKMX
nocnyr Ta iHwWux ¢iHaHCOBUX nocnyr, He nepeabayeHunx umMm [JoroBopoM. KnieHT Hagae 3rogy Ha nepepady
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nepcoHanbHUX AaHWX 3 nNpaBoM iX O0BpoOGKM Ta BUKOPUCTaHHA TpeTiMu ocobamu, 3anyyeHumun baHkom Ha
OOroBipHin ocHoBi 00 npouecy obcnyroByBaHHs [loroBopy Ta noBepHeHHs1 3aboprosaHocTi KnieHTa nepef
baHkom 3a uum [oroBopom. O6car nepcoHanbHUx JaHux KnieHTa, ski obpobnatumyTtbca baHkom,
BM3Ha4yaeTbCca baHKOM BIiAMOBIAHO OO BMMOr 3akoHodaBcTBa YkpaiHu. KnieHT 30060B'A3yeTbcs HagaBaTtu
YTOUYHEHy iHpopMmaLiito Ta nogaBaTy opuriHanu BiANOBIAHMX AOKYMEHTIB NpW 3MiHi NepCOHanbHUX aHUX, AKUMU
€ NacnopTHi AdaHi, y TOMy 4ucni gaHi Npo rpoMagsaHCTBO, MiCLe NMpOXmMBaHHA (PakTUYHE Ta 3a OepXKaBHOK
peecTpaLlieto, Ta iHLi BigOMOCTi B MeXax, BU3HA4YEeHMX 3aKOHOA4ABCTBOM Ans igeHTudikauii disnyHoi ocobu;

e Hapgae 3rogy baHky Ha nepeBipky baHkoM y Oyab-skuin BU3HaA4YeHMIn BaHkom cnocib, 3 6yab-AkMX OOCTYMHUX
oxepen/ 6a3 gaHux, a Takox HagaHHA baHkoM 3 MeTol nepeBipkuM TpeTim ocobam iHdopmaLlii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3asaBi Npo npueaHaHHs Yu iHWOMY OOKYMEHTI, 30Kpema, ane He
0BMexyl4ncb, 3 MEeTo HadaHHsA/ nponoHyBaHHA BaHkom KnieHTy iHWWX nocnyr, He nepeabayeHnx uum
[orosopom;

e Hapae 3rogy baHky Ha oTpumaHHS Big Oyab-AkMX onepaTtopiB, NpoBanaepiB TenekoMyHikaLlin, LWo HagalTb
nocnyrm pyxomoro (MobGinbHOro) 3B’A3ky Ta 0OpoOnoTb AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuMX MOCHYT,
iHdbopmauii Npo TenekoMyHikauinHi nocnyrik, Ski HagalTbea KrnieHTy Ta npo Moro napameTpu Sk Kopuctysada
MoCnyr pyxomoro (MoOinbHOro) 3B’s13Ky;

. 3aneBHsIE B OTpUMaHHI Big BaHKy noBiAOMMEHHSA NMpO BOMOAINbLUS NEepCOoOHanbHUX OaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi ctatteto 8 3akoHy YkpaiHu «[1po
3axXMCT NepPCOHarnbHUX AaHUX», MeTy 360py NepcoHanbHUX OAaHUX Ta OCI0, AKMM nepenarTbCs NepcoHanbHi
haHi.

8.5. KnienT, nignucaHHam 3asBu Npo NnpueaHaHHs, Hagae 3rogy baHky:

e Ha OTpMMaHH4 Big Oyab-aknx 61opo KpeamTHUX ictopin, 3okpema: MNAT «lNeplue BceykpaiHcbke BIOpPO KpeaNTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CsepcTioka, 6ya.11) Ta/abo MNAT «MixHapoaHe 6ropo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6iopo
kpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescekoro, 6ya. 1-4) Ta BUKopucTaHHs iHdopmadii woao
MOro KpeguTHOI icTopii;

e  Ha 30ip, 3bepiraHHsi, BAKOPMCTaHHS Ta NOLUMPEHHS Yepes BIopo KPeaMTHUX ICTOPIN, BUSHAYEHUX Y LbOMY MYHKTI
Horosopy, iHdopmauii wogo KnieHta Ta KpeguTHOro npaBouyMHYy, B TOMY 4Mchi iHopmalLii, sika MICTUTbCH B
OepKaBHMX peecTpax Ta iHWwux 6asax nybnivyHOro KOPUCTYBaHHS, B MOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHisauito opmyBaHHA Ta 06iry KpeaAUTHUX iICTOPINY;

e  Ha 306ip, 30epiraHHsi, BUKOPUCTAHHSA Ta NOLIMPEHHS iHpopMmalii, sika cknagae kpeauTHy ictopito KnieHta, yepes
iHLWi 6topo KpeauTHMX icTopil, Aki OyayTb cniBnpautoBatv 3 baHkom y ManbyTHbomy. CTOPOHM JOMOBUIUCD, LLO
y pasi 3MiHu Ha3Bu Ta/abo agpecun 6yab-aKoro i3 3a3HayeHux y oMy [loroBopi 610po KpeanTHUX icTopin, abo y
pasi cniBnpaui baHky 3 6yAb-aKMMM iHLWKMMYK BHOPO KPEAUTHUX iCTOPIN NPOTAromM CTPOKY Aii uporo Jorosopy abo
KpeguTHoro gorosopy, baHk nosigomnse KnieHta npo Ha3By Ta agpecy Olpo KpeauTHUX iCTOPIN, A0 AKMX
nepegaBaTuMeTbCs iHOpMaUis Ond POpMyBaHHS KpeauTHOi icTopii KnieHTa, y micusx HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky Buwe3asHayeHe nMcbmoBe
NnoBigOMIIEHHs1 MOXe OyTu HanpaBneHe baHkom Ha apgpecy KnieHTa pekomeHOoOBaHWM JIMCTOM 3 OMMCOM
BKITAJEHHS.

8.6. KnieHT 3acBigyye, Wwo nignucaHa HUM 3asiBa Npo NpMELHaHHA 00 Uboro [oroBopy € [OKyMeHTanbHUM

niagTBepAKEHHSAM 3BepHeHHA KnieHTa woao noro Hamipy 3fiicHoBaTK akTuBHI onepadii 3 baHkom Ta moxe 6yTu

niactaBolo Ans oTpumaHHs baHkom iHdopMauii Npo kpeauTHi onepaudii KnieHTa Ta iHWUX gaHWX NpO HbOro 3

KpeauTHoro peectpy HBY.

8.7. lMignucaHHsam 3aaBu Npo npuegHaHHs Ao uboro [lorosopy KnieHT niaTBepoyye, LWo npoiHdhopmoBaHuii baHkom

npo npaBa cyb’ekTta KpeauWTHOI iCTOpii Ta Hagae CBOK 3roAdy Ha 34iMCHEeHHs BbaHkoM 3anuTiB 40 KpeguTHUX

Gropo/kpeanTHoro peectpy HBY BNpoOAoOBX BCbOro CTPOKy Ail Liboro [JoroBopy, nouYnHaoumn 3 Aatn KOro yKnageHHs.

8.8. baHk € yyacHukom ®oHay rapaHTyBaHHS Bknagis pisndHmx ocid, Hagani — « PoHa».

8.9. Ha sanuwok kowwTiB Ha PaxyHky/[leno3utHomy paxyHky KnieHTa - disnyHoi ocobu nowmpiooTbea rapaHTii PoHay

B MeXax rapaHToBaHOi CyMM BifLUKOOQyBaHHA BignoBigHO Ao 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKagis

di3nyHNX ocib».

8.10.MpuegHaHHsam oo uboro Joroopy KnieHT - goisauyHa ocoba - nignpuemelp 3acsigyye, Lo 40 NianMcaHHs 3assu

npo npuegHaHHs/3asBu Npo po3milleHHa Bknagy, BiH o3HanomneHun 3 [loBigkow MpO cUCTeMy rapaHTyBaHHSA

BknagiB ianyHMX ociO, i Ler akT niaTBEPMAXYETLCSA OOHMM 3 HACTYMHMX CNOCObIB:

. nignucaHHaM [oBigkn Npo cUCTeMy rapaHTyBaHHS BKNagiB pisnyHMX ocid BNacHOpPYYHMM Mignmcom, siKLo
BOHa nepegaBanacs ocobucto KnieHTy Anst 03HaNOMITEHHS y NanepoBOMY BUMNSAL;;
. HaknagaHHam Ha [loBigky mMpo CUCTeMy rapaHTyBaHHA BknagiB gisnuyHux ocib KeanidikoBaHnoro Ell, a y

nepenbadveHnx umm [oroBopom Bunagkax YaockoHaneHoro EM/Mpoctoro EM, sikwo BoHa nepegaBanacs
KnieHTy y enekTpoHHOMY BUrnsai;

. €reKTPOHHMM MOBIAOMIEHHAM Npo ofepxaHHsa KrnieHTom [oBigky npo cuctemy rapaHTyBaHHA BKNagiB
hi3nYHNX OCIO y eneKTPOHHOMY BUMMSAGI, AKWO AOKYMEHT HanpasnsBcs baHkom Ha agpecy enekTpOHHOI
MoLITOBOI CKpMHBbKKM KnieHTa un po3millyBaBcs 6e3nocepenHbo y 3acobi AuCTaHUiNHOT KOMYHiKkaLii, 30kpema y
Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro ochopmitoBanacsa 3assa npo npuegHaHHsA/3asBa npo
poamileHHa Bknaay.
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8.11.[oBioka Npo cuCTeMy rapaHTyBaHHA BKnafiB qisu4HMX OCI6 3 BNacHOPYYHUM MiANMCOM YW MPOCTaBMEHUM

KsanicpikoBaHum El/YgockoHaneHum ENMN/Mpoctum ENN Knienta — dhisuyHoi ocobn — nignpremMusi abo enekTpoHHi

noBiAOMIIEHHSA Npo TT ogepxxaHHA KnieHTom 36epiratoTbes baHKoM y naneposin Yn enekTPOHHIN crpasi 3 PUANYHOTO

odhopMneHHs PaxyHKy/[Jeno3uTHOro paxyHky.

8.12. MNMpuegHaHHam po uboro [JoroBopy KnieHT - dhidauyHa ocoba — nignpremeLb 3aneBHsE, LLO:

° no PaxyHkam He B6yoyTb NpoBOAMTMCS onepaLiii, NoB’si3aHi 3 BlacHMMu notpebamu;

e 3 BigkpuTOoro 3a umm [oroBopom PaxyHKy nepepaxoByBaTMMYTbCSl Ha BRAacHWUA PaxyHOK, BiOKPUTUK AN
BNnacHux notped, nuie KowTwn, sKi € YicTuM goxonom KnieHTa Big 34iMCHEHHS MignpUEMHULLbKOT/HE3anexHoil
npodecinHoi AianbHOCTI nicns cnnatyv nogartkiB, 360piB, iHWKMX OOOB’sI3kOBUX Nnatexis, nepeabadeHmnx
3aKOHOA4AaBCTBOM YKpaiHW.

8.13. KnieHT 3aneBHsE, LL10:

e  Hi BiH, Hi MoOro KiHUeBi 6eHediuiapHi BNacHMkK (KOHTpornepu) He € nogaTkoBumu pesvaeHtamu CLUA, B iHWoMy
Bunagky KnieHT (ynoBHoBaxeHi ocobu KnieHTa) 3060B’s3yeTbca Hagatm Oo baHky Bco HeobxigHy
iHdbopMmaLito/AoKyMEHTH WoAo cTaTycy nogaTtkoBoro pe3angeHtcTea CLUA sik 6e3nocepeaHbo KnieHTa, Tak noro
KiHueBMx 6eHediliapHNX BNACHWUKIB;

e HagaB baHKy MOBHY Ta [OOCTOBIpPHY iHG)OpMaLilo/dOKyMeHTH, poctaTtHi ans npoBegeHHs FATCA/CRS-
ineHTuikau,ii.

8.11. MignucaHHam 3aaBu Ha npuegHaHHa go [oroesopy abo 3asiBu nNpo po3miweHHs Bknagy y pasi yknagaHHs

nuwe [oroeopy 6aHkiBCbKOro Bkragy abo 3asBu npo nigknioveHHA 0o Cepsicy TOProBOro ekBavpuHry y pasi

ykrnagaHHsa Tineku JoroBopy npo HagaHHA CepBicy TOProBOro eKBampuHry, SKi € CKNagoBUMWM YacTMHaAMU LbOro

HoroBopy, KnieHT Hapae cBow 6e3ymoBHy 3rogy (mo3Bin) baHky Ha 30vpaHHs, pO3KPUTTS, MOLUMPEHHS,

PO3MOBCIOMKEHHS, Nepegady B Oyab-sikmiA cnoci® iHdopmauii, Wo MicTUTb OaHKiBCbKy TaeMHuulo Ta/abo

nepcoHarnbHi gani KnieHta/ynosHoBaxeHux ocib KnieHTa, siki HagaHi baHky y npoueci yknagaHHs Ta BUKOHaHHSI YyMOB

uboro [oroeopy abo [loroBopy 6aHkiBCbkoro Bkragy 4um [JoroBopy npo HagaHHA CepBicy TOProBoro eKBampuHry, siKi
€ CKNnagoBMMn YacTMHamm Lboro [loroeopy:

8.11.1. Y nepegbayeHVx UYMHHUM 3aKOHOO4ABCTBOM BUMagkax YMNOBHOBaXeHUM ocobam/iHwmm cyb’ektamm

NepBMHHOrO (PiHAHCOBOro MOHITOPUHIY 3adnsd HanexHoOro BWKOHaHHA BaHkom dyHKUin cyb’ekTa NepBUHHOMO

(hiHaHCOBOrO MOHITOPWHIY Ta Cyb’ekTa peanisauii CaHKUIN;

8.11.2. Y nepegbavyeHmx YAHHUM 3aKOHO4ABCTBOM BUMaZKaX yNoBHOBaXXEHNM 0cobam 3a4Msi HaneXHoro BUKOHaHHS

BaHkoM hyHKLUIN hiHaHCOBOro areHTa Ta JOTpuMaHHA BuMor NogaTtkoBoro kogekcy Ykpainm, Yrogn FATCA/Yrogu

CRS, 3akoHy CLUA npo 60poTbby 3 BigmuBaHHsiM rpowert 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTiB CLLUA no 60poTb0i 3 BiAMMBaAHHSAM rpoLLEel, B TOMY YUCTII:

e  Cnyx6i BHyTpiwHix goxoaiB CLUA npu HagaHHi 3BITHOCTI B NopsaKy Ta obcsarax, Bu3HadeHmx Yrogoo FATCA
abo 3anutamm Cnyx6u BHyTpiwHix goxoais CLUA, nos’a3aHumu i3 peanisauieto Bumor Yroan FATCA;

e  YMOBHOBaXeHUM ocobam, aepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 6opoTbby 3 BigmmBaHHAM rpoLuen 2020 poky, iHwwnx akTie CLUA no 60poTbbi 3 BigMnBaHHAM rpoLuen,
30Kpema LWoao AdaHux npo onepadii KnieHta Ta/abo iHWOro yyacHuka nepekasy, WO CTOCYTbCS PaxyHky,
NiJo3poBaHNX amepuKaHCbKMMU hiHaHCOBMMK abo HPUAUYHUMWU OpraHamMu y BiOMUBAHHI FPOLLEN, LUaXPanCTBi
abo iHLWIiN 3NOYNHHIA OisNbHOCTI;

e iHWWMM YMNOBHOBaXeHWM ocobaMm, JepxaBHUM opraHam/ycTaHoBam YKpaiHM 3 METOH BWKOHAHHSA BUMOT
3aKoHo4aBCTBa YKpaiHu, CNpPAMOBaHUX Ha BUKOHaHHS BumMor Yroan FATCA;

. KOMNETEHTHUM OpraHam IpPUCAMKLIT KpaiHu-ydacHuui Yrogm CRS B nopsagky Ta obcsrax, BU3Ha4YeHUX Yrogor
CRS;

. ocobawm, WO npuriMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[eno3untHun paxyHok KnieHta, Hanpuknaga,
GaHkaM-KkopecnoHAeHTaM, NMaTKHUM cMcTeMaM Ta iX yYacHuWKam, BignpaBHMKaM Ta OTpMMyBadam nepekasis,
iHLUMM yCcTaHoBaM, LLO 34INCHIOITL aBTOPM3aLLito UM NPOLIECIHT NepeKkasis,;

8.11.3. IHWuUM HagaBavaM NNaTKHWX MOCAYr ANsl HanexHoi iaeHTudikauii cyb’ekTiB MOMUINKOBUX, HEHANEXHUX

nnaTiXXHUX onepadin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.11.4. [paBOOXOPOHHMM OpraHam YKpaiHu Ha iX eNeKTPOHHI 3anuMTu 3 METOK BXWUTTHA 3axogiB i3 3anobiraHHsa abo

MPUNWHEHHST MOMUITKOBUX, HEHANEXHUX MIaTPKHUX Onepaui Ta pearyBaHHSA Ha iHuugeHTn 6e3neku, 34iNCHEHHSN

MOHITOPUHTY Ta BeeHHA 0a3u faHux onepauinHnx iHUMAEHTIB, KiDepiHUMAEHTIB Ta iHUMOEHTIB 6e3nekn, NoB’a3aHmXx

3 HaJaHHAM MAATPKHUX NOCAYT (BMKOHAHHAM NNaTikHUX onepawin).

IHdbopMaLiss Ha 3anuMTK HagaeTbCcs B obcarax, B MOpsSaKy Ta cnocobom, nepenbadeHMn yroaor, YKNageHo MixkK

BbaHkoM Ta YKpaiHCbKOl MiXOaHKIBCLKOK acouiauieto YneHiB nnaTtikHux cucteMm «EMAy, gka € BrnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHdopmauil npo HbOro 3rigHo 3 UMM NyHKTOM [loroBopy y Tomy

dopmaTi Ta TUMW 3axXULLIEHMMU KaHanamMu 3B’s3Ky, LU0 BUKOPUCTOBYIOTLCS AN Ti nepeaadi 3rigHo yMOB 3a3HayeHol

yroau.

8.11.5 YuyacHukam GaHKIBCbKOT rpynu, 0o cknaay sikoi Hanexutb baHk, a Takox cyb’ekTam rocnogaptoBaHHs, B SKMX

npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPIMOY 31227326), Ak BNacCHWK iCTOTHOI

y4yacTi B baHky.

8.12. CTOpOHM OOMOBUNUCH HE BMKOPUCTOBYBATW AfiS iHOPMAUIMHOrO OBMiHY MOLITOBI CKPpUHBbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincbkoi Peaepalii

Ta Pecny6nikn Binopychb.

45


mailto:*@mail.ru
mailto:*@rambler.ru,*@yandex.ru
mailto:*@bk.ru
mailto:*@gmail.ru

Y pasi 3a3HadeHHs KnieHTom Takux gomeHiB baHk mae npaBo BiamoBuTU KrieHTy B HagaHHi iHopmauii/s
06cnyroByBaHHi.

PO34IN Il «MOCNYI TA CEPBICU BAHKY»
9. NOPAQOK | YMOBW HAQAHHA NOCNYIU «NPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ochopMneHHA, NPU3YyNMHEHHA Ta NPUNUHEeHHA HagaHHA Mocnyrn

9.1.1. baHk Ha nmigcTaBi Ta 3rigHo yMoB nignucaHoi CTopoHamu 3asiBu Npo 3MiHY YMOB 06CyroByBaHHS, doopMa AKoi
Mictutbecs y [Jopatky 2 oo uboro [loroBopy, abo enekTpoHHOI 3asiBM Ha nigkmno4veHHa nocnyrn «lpnbyTkoBun
paxyHok», popma sikoi npuBegeHa y [oaaTky 2.1 oo uboro [oroeopy, Hagae MNocnyry «[MpnubyTkoBUA paxyHOK»,
Hagani y ubomy nigpo3aini JJorosopy — «lMocnyra», N0 HapaxyBaHHO Ta cnnaTi NPOLEHTIB HA 3anuLWOK KOLWWTIB Ha
PaxyHky KnienTa.
9.1.2. MNocnyra Moxe HagaBaTUCH SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTta. 3
MeTOo oTpuMaHHs KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM NignncyoTb okpeMy 3asiBy Npo 3MiHy YMOB
obcnyroByBaHHS abo enekTpoHHy 3asBy Ha nigknodeHHs MNocnyrn «MNpubyTKoBUIA paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anyLOK KOLITIB HAa AIKOMY HapaxoBYBaTUMYTbCH NMPOLEHTH, 3a3HavyaeTbes y nignncaHin
CtopoHamu 3asiBi Npo 3MiHY YMOB 06CnyroByBaHHs/eneKkTpoHHIN 3asnBi Ha nigkntodeHHst Mocnyrn «MpnbyTkoBUIA
PaxyHOK».
9.1.3. KnieHT norogxyeTtbes, Wo baHk He ni3Hiwe onepauiiHoro gHs, HacCTyMnHOro 3a AHemM oTpuMaHHs Big KnieHta
HaneXHUM 4YMHoM odpopMIeHoi Ta nmignucaHoi 3asBM NpPo 3MiHY YMOB 00CnyroByBaHHA/3asiBU Ha  MiOKNIOYEHHS
Mocnyrn «MpubyTKOBUIA paxyHOK», Mae NPaBo Ha BNacHWi po3cyq Ta 6e3 NOSACHEHHS MPUYMH:
e abo BigxunuTu npono3uuito KnieHta npo otpumanHs NMocnyru, sika odopmrieHa y BianoBigHiv 3assi, Ta BiAMOBUTU
y nigkntoYveHHi MNocnyru
¢ abo noroguTtu npono3uuito KnieHTa npo oTpumMaHHs Nocnyru, sika odopmneHa y BignoBiAHIM 3asBi, Ta NigKmo4mMTi
Mocnyry ao BkasaHoro y 3asBax PaxyHky KnieHTa.
AKLIO HAacTynNHUM AHEM nicns oTpMMaHHs Big KnieHTa HaneXXHuM 4mMHoM odbopMIeHoi Ta nignucaHoi 3asiBu npo
3MiHy ymoB ob6cnyroByBaHHs/3asiBM Ha nigkntodeHHs MMocnyrn «[MpubyTkoBUn paxyHok» € cyboTta, Heains,
HepoboUMI YN CBATKOBUI OeHb, TO baHk 3aiicHioe nigkntodeHHs Nocnyrn Ao BkasaHoro y 3asBi PaxyHKy KnieHTta y
paasi il norogkeHHs abo x iHndpopmye KnieHTa npo BiaxuneHHsa npono3uuii KnieHta npo HagaHHs Mocnyrn He nisHiwe
NepLUOro onepawviiHoro OHs, AKMn crnigye 3a TakumMm SHAMM.
9.1.4. MNMocnyra HagaeTbca baHkom TinbkK nicns norogKeHHs baHkoM HaneXxHUM YHoM OoPopMIIEHOI Ta NigNMCaHoi
KnieHtom 3asiBu npo 3miHy ymoB obcrnyroByBaHHs/3asBu Ha nigkntodeHHs MNocnyru «MprnbyTkoBun paxyHok». 3asBsa
npo 3miHy ymoB obcnyroByBaHHsA/3asiBa Ha nigknoyeHHs MNocnyrn «MNpnbyTkoBMIN paxyHOK» MiCNSA iX NOrOaXeHHS
BaHkom cTae HeBig eMHO YacTMHOK Lboro [JoroBopy.
9.1.5. ing ogHoro i Toro x PaxyHky KnieHTa ogHo4YacHoO He MOXyTb ByTu HapaxoBaHi npoueHTu 3a lMocnyroto Ta
iHWKMK nocniyramu BaHky, ski nepeabadatoTe HapaxyBaHHS NPOLIEHTIB Ha 3aNULLIOK KOLWWTIB 3a LM PaxyHkom. Akuwio
Mocnyra «lpnbyTkoBUI paxyHOK» nigkniovaeTbcsd Ao PaxyHky Knienta, go skoro Bxe nigkntodeHa [locnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA MNocnyrm «MpMBYTKOBUIA paxyHOK» MPU3YNMHAETLCA Ta BiQHOBMIOETHCS
nvwe nicng cnnuBy CTpoky Aii MNMocnyrn «HesHwxyBanbHMI 3anuwioky». 3a nepiof Takoro nNpusynuHeHHs Mocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMaTa NPOLEHTIB Ha 3anuLLKu KoWTiB Ha PaxyHKy 3rigHo ymoB lMocnyru
«MpunbyTKOBUI paxyHOK» He 34INCHIOETLCS.
9.1.6. na odopmnenHs lMocnyrm KnieHT Hanpaense o bawky 3asdBy npo 3miHy ymoB o6cnyroByBaHHS, sika
3anoBHOETbCA 3rigHo [logaTky 2 go uporo [orosopy, abo enektpoHHy 3asBy Ha nigknoyeHHs [locnyru
«MpnbyTkoBMI paxyHOK» 3rigHO 3pas3ka, Akun HaBedeHun y [ogatky 2.1 go uboro [JoroBopy, O4HUM 3 HaCTYMHUX
cnocobis:
9.1.6.1. 3asBa Npo 3MiHy ymMoB 0bCnyroByBaHHS MOXe nepefgasatucs 0o baHky sk y naneposin copmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHmmm Binbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i Hagcunatuca ao baHky y enekTpoHHin dopmi 3 HaknagaHHaM KeanigikoBaHoro ElNM/YaockoHaneHoro ElN
KnieHta (ynoBHoBaxeHux ocib KnieHTa) sika HanpaBnsaetbca Ao baHky 3a gonomorot Bu3HavyeHux baHkom
3acobiB gucTaHuinHOT KoMyHikaLii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM», a6o Cepsicy «BuyacHo»/Cepsicy
«[is» yn iHWKX NyBniYHMX cepBiCiB eNeKTPOHHOTrO JOKYMEHTOOOIryY ..
9.1.6.2. 3asBa Ha nigknoyeHHsa [Nocnyrn «[pnbyTkoBMI paxyHOK» CTBOPHETbCA KnieHTOM 3a 3paskom,
HaBefeHuM y [loaaTky 2.1 fo usoro [lorosopy, y CNpoLeHOMY enekTpoOHHOMY BUrMsAi LUNSAXOM NPOCTaBeHHSA
BiAMOBIOHUX BIAMITOK MpPO yMOBM Ta napameTpu HagaHHda [locnyrm Ge3nocepedHbO Yy CTPYKTYpOBaHiv
€NEeKTPOHHIN hopMi 3asiBU, PO3MiLLIEHIN Y BU3Ha4YeHOMY BaHkom 3acobi AMCTaHLUiNHOT KOMYHiKaLii.
baHk nosigomnse KnieHta npo nepenik 3acobiB AMCTAHUINHOI KOMYHiKaLlii, 32 JOMOMOIoH SKNUX MOXe OyTu
CTBOpeHa enekTpoHa dopma 3asBu Ha nigknoyeHHs Mocnyrn «MNprnbyTkoBMI paxyHOK», LUASIXOM PO3MiLLEHHS
Takol iHdopmauii Ha CanTi BaHky.
CtBopeHa KnieHTOM Yy cnpolleHOMYy enekTpoHHoMYy Burnsadi 3asBa Ha nigknodeHHa ao [ocnyru
«MpunbyTkOBMIA paxyHOK» NIANUCYETLCS 3 HaknagaHHsaM KeanidikoBaHoro ElM/YpockoHaneHoro ENM KnieHta
(ynoBHOBaXeHUX ocib KnieHTa).
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Micna noromxeHHs BaHkoM enekTpoHHO! 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBUMIA paxyHOK» i
BidyanbHa dopma y surnagi pdf dpaviny ansa sabesnederHHs KnieHTy MOXNIMBOCTI i nepernsaay, ckadyBaHHA Ta
OPYKY po3MilLyeTbCH y 3acobi AUCTaHLIMHOT KOMYHIiKaLii, 3a JOMOMOro siKoro BoHa 6yna cTBopeHa, Ha Becb
cTpok aii Mocnyrn. Y Takin BidyanbHin gopmi 3aaBu Ha nigknoyeHHs MNocnyru «MpubyTkoBUin paxyHOK»
BigoGpaaloTbCs BCi napameTpu, gki MiCTATbCa 6e3nocepeaHbO y OpUriHanbHOMY €neKTPOHHOMY AOKYMEHTI,
30Kpema AaHi Npo YMoBM HagaHHs [Nocnyrn, npo ynoBHoBaxeHUX ocid KnieHTa Ta baHky, siki nignucanu 3asey,
a Takox BigomocTi npo KeanidikoBaHun El/YnockoHaneHnuii ElN, npocTtaBneHnn Takumm ynoBHOBaXXEHUMM
ocobamn CTopiH Ha 3asBi .
3a okpemum 3BepHeHHsIM KnieHTa baHk Hagae KnieHTy Taky cnpolueHy enekTpoHHy 3asiBy Ha MigKMoYeHHs
Mocnyrn «MNpubyTKOBMIA paxyHOK» Yy eNeKTPOHHOMY BuUrnsagi abo ii 3acBigvyeHy B YCTAHOBMEHOMY MOPSAKY
naneposy Konito.
9.1.7. KnieHT mae npaBo y GyAb-sKM MOMEHT iHILilOBaTU NUTAHHA NPO MPUMUHEHHS HagaHHs [Mocnyru wnsxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3miHy ymoB O6CNyroByBaHHA 3a npasBunamu, Sk 3asHadeHi y
nignyHkTi 9.1.6.1 uboro Jorosopy.
Axwo lMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkom enekTpoHHOI 3asfBM Ha NIAKMAOYEHHs Nocnyrv
«MpnbyTkoBUI paxyHOK» AONS iHILiIIOBAHHS MWTaHHA NPO MPUNWHEHHs HagaHHsa [Mocnyrn KnieHT moxe nopaTwu
enekTpoHHy 3asBy Ha nigkntodeHHst Mocnyrn «lpnbyTKoBUI paxyHOK» Tinbku nicnst peanisauii baHkom Takoi
TEXHIYHOT MOXINMBOCTI Y BiANoBiAHOMY 3acobi ANCTaHUINHOT KOMYHiKauii, 32 AOMOMOrot siKoro 0oopMIITLCS TaKi
3asBMu.
IHpopmauia npo HanawTyBaHHA YHKUiT, Ska HagaBaTume KnieHTy MOXAMBICTb OOPMUTM MNPOMNO3nLito Npo
NPUNUHEHHs1 HagaHHsA NMocnyrn y enekTpoHHin dopmi, byae poamilieHa Ha CanTi baHky.
[o MomeHTy onpuntogHeHHs1 BaHkom BkasaHoro noeigomneHHst Ha Canti BaHky KnieHTn, sikmm nocnyra Oyna
nigknioYeHa Ha niactasi eNekTPoHHOI 3asiBu Ha nigkntodeHHs Mocnyrm «MprubyTKOBUIA paxyHOK», ANs iHiLitoBaHHA
MUTaHHA NPO MPUNWHEHHS HagdaHHsa Mocnyrn MoxyTb nogaty go banky 3asBy npo 3miHy ymoB 0GCMyroByBaHHS
BIOKMIOYEHHS 3a TMMW npaBunamu, siki 3asHadveHi y nignyHkti 9.1.6.1 uboro Jorosopy.
9.1.8. HagaHHsa lNocnyrn npunuMHAETLCA He Mi3Hile HACTYMHOro onepauinHOro AHs nicnsa HagcunaHHa KrieHTom
BignoBigHol 3asBK Npo 3MiHy yMOB 0bBCryroByBaHHS, a TakoX 3i CMMMBOM CTPOKY, Skuil ByB BCTAHOBMNEHUN ANS
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegbayerHmx umm [Jorosopom.

9.2 YmoBu HapaHHA MNMocnyru

9.2.1 MNocnyra HagaeTbCs y BantoTi PaxyHky:

e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHO3eMmHin BanoTi, gonapu CLWA (USD),

e B iHO3eMmHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHA MpPOLEHTIB Ha 3anuoK KOWTiB Ha PaxyHky KnieHTa 34iMCHIOETbCA Ha ymoBax nignucaHol
CrtopoHamu 3asBu npo 3MiHy yMoB ob6cnyroByBaHHsA/3asBu Ha nigknoveHHst Mocnyrn «MNpunbyTkoBUIA paxyHOK» 3
ypaxyBaHHSIM MONoXeHb Lboro nigpo3ainy Jorosopy Ta Joaatky 7 ao Jorosopy.

9.2.3.HapaxyBaHH$1 NpoueHTiB 34INCHIETLCA Ha LLOAEHHUI 3anuLWIOK Ha PaxyHKy CTaHOM Ha KiHelb onepauiiHoro
OHs BaHky.

9.2.4.YmoBu HapgaHHsa lMocnyrn, 3okpema iHdopmauis nNpo Te, y SKux BanoTax Hapaetbesa [locnyra, cTaHOapTHI
NMPOLIEHTHI CTaBKW Ta CTaHAApTHi MOPOroBi 3HAYeHHs MiHIMaNbLHOroO Ta MakCMManbHOro Po3Mipy 3anuiiky A5s
HapaxyBaHHS npoueHTiB 3a [locnyroto, cTpok gii MNMocnyrn, Nopsgok aBTOMaTUYHOrO MPOAOBXKEHHS CTPOKY Aii
Mocnyrn BcTtaHoBnoTECA Y [loaaTky 7 4o uboro [Jorosopy.

9.2.5.IHamBigyanbHi NPOLUEHTHI CTaBKWU Ta iHAMBIAyanbHi MOPOroBi 3HAYE€HHA MiHIMaNbLHOro Ta MakCMMarbHOro
pO3Mipy 3anuiiky Ons HapaxyBaHHSA MpoueHTiB 3a [locnyrol BM3HAYalTbCH LUASAXOM NoromkeHHs CTopoHamu
3anBuM Npo 3MiHy yMOB 06CMNyroByBaHHA 3 TakuMu iHAMBIAyanbHUMK YMOBaMu HadaHHs MNocnyru. Mpu opopmMnerHi
KnieHTom enekTpoHHoi 3asaBu Ha nigkntoveHHst MNocnyru «MNpubyTkoBMIA paxyHOK» BCTAaHOBMEHHS iHAMBIAYaNbHUX
NMPOLEHTHUX CTaBOK Ta iHAMBIAYyarbHUX NOPOroBMX 3Ha4YeHb MiHIManbHOro Ta MakCMarbHOro po3mipy 3anuiiky Ans
HapaxyBaHHS NpoLeHTiB 3a Nocnyroto He nepeabayeHo. Y npoueci cTBopeHHSA KnieHTom enekTpoHHoi 3asBu Ha
nigknioyeHHs Mocnyrn «MpubyTKoBKIA paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBMIOIOTLCH NWLIEe CTaH4APTHI yMOBU
HagaHHs lMocnyrn, 30Kpema MPOLEHTHI CTaBkU Ta MOPOroBi 3HAaYEHHSA MiHIManbHOro Ta MakCMMaribHOro po3mipy
3anuLIKy Ans HapaxyBaHHSA NPOLEHTIB, AKi € akTyanbHMMU HA MOMEHT (POpMyBaHHSA KniEHTOM eneKkTpOHHOI 3asBK
Ta BM3HauveHi y Jogatky 7 oo uboro [lorosopy.

9.2.6. Akwo iHwwun cTpok gaii MNocnyrn He Bunnueae 6e3nocepeaHbo 3 ymMoB Lboro [lorosopy, MNocnyra HagaeTbes
NPOTArOM TOro CTPOKY, SIKUIA BCTAHOBMNEHWI y 3asBi Mpo 3MiHy yMoB 06cnyroByBaHHA/3asBi Ha nigknioyeHHs MNocnyru
«MpubyTKOBUIA paxyHOK».

9.2.7. CTOPOHM JOMOBUIUCH, LLIO CTPOK Aii Mocnyru, skun 6yB 3a3HayveHni y 3asBi Npo 3mMiHy yMOB 06CIyroByBaHHS
Ta/abo y 3asBsi Ha nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOLOBXKYBAaTUCA Ha TaKui
caMuii CTPOK, SIKLLLO CTAHOM Ha OCTaHHIN AeHb CTPOoKy Aiil Mocnyru:

. Mocnyroio He BCTaHOBMEHi iHAMBIAyanbHi MNPOUEHTHI CTaBkM Ta iHAMBIAyanbHi MNOPOroBi 3HaYeHHs
MiHiMarbHOro Ta MakCcMMarnbHOro po3Mipy 3anuLlKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIn geHb cTpoky Aii Mocnyrn baHk mae TexHiyHy MOXnuBICTb HagasaTu uto MNocnyry i B BaHky gitoTb

Taki )X cami yMoBM nigkntoveHHs Mocnyrn (KpiM NPOLEHTHUX CTaBOK), Siki 6ynu 3asHadveHi y 3asiBi Npo 3MiHy
ymoB 06crnyroByBaHHsi/y 3asBi Ha nigkntoveHHst Mocnyru «MprubyTKOBUIA paxyHoKy, 3okpema BarntoTa lMocnyry,

47



cTpok Aii ocnyrn, NOporoBi 3Ha4YeHHs MiHIMaNbHOrO Ta MakCMManbHOro 3anuiky Ha PaxyHky ang
HapaxyBaHHS NPOLEHTIB, NEePiOANYHICTE BUMNMNATU MPOLEHTIB, MOXIMMBICTIO PO3NOPAIKEHHS KOLITaMn Ha
PaxyHky. [MpoueHTHi cTaBku nNpuv aBTOMATUYHOMY MNPOAOBXEHHI CTPOKy Aii lNMocnyrn Ha HoBMW nepiog
BCTaHOBIIOIOTLCA Yy PO3MIpi TUX akTyanbHUX CTaBOK A4S HagaHHA Nocnyru, [ki € Ailo4rMn CTaHOM Ha NepLUmnn
OeHb aBTOMaTMYHO NPOaOBXKEeHOro CTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Aitodi yMOBM nigkrtodeHHst o6paHoi H1M ocnyru, 3oKpeMa i AaHi Npo Aitodi NPOLEHTHI cTaBku 3a Nocnyroto;

. BHaCNigOK aBTOMATU4HOIO MPOAOBXEHHs CTpoky Aii lNMocnyrn, He Oyade nepeBulleHa 3ararnbHa KinbKiCTb
MOXIMBUX aBTOMATUYHMX MNPOAOBXeHb Aii MNMocnyrn Ta/abo cymapHa TpuBanictb CTpoky Aaii MNocnyru, siki
nepepbaveHi y logatky 7 go uboro Jorosopy «llacuBHi npogyktuy;

. 00 OHS, SKUA nepedye OCTaHHbOMY AH0 CTpOoKy Ail Mocnyru, KnieHT He 3BepHyBCcsa A0 BaHky 3 nponosuuieto
NpUNUHUTN HapgaHHs Mocnyru;
. 3a 30 (TpuausiTb) KaneHAapHUX OHIB OO0 OCTaHHbOro AHs cTpoky Aii MNMocnyru, BaHk He BigmoBMBCS Bif

aBTOMaTU4YHOIo NPOAOBXEHHSA aii MNocnyru;
9.2.8. MatoTb OyTM AOTpUMaHHI BCi 3 BKa3aHuX y NignyHkTi 9.2.7 [loroBopy yMOB Af1si aBTOMaTUYHOIO NPOAOBXEHHS
cTpoky Aii MNocnyrn, skun 3asHaveHun y 3asBi npo 3MiHy ymMoB obcrnyroByBaHHsS/3asBi Ha nigkntoyeHHst Mocnyrm
«MpnbyTkoBUI paxyHoKy». Y npoTunexHomy sunagky CTOpOHU AOMOBUNC, WO CTPOK Aii Mocnyrn aBToMaTuyHO He
NpoAoBXyeTbCA | BaHk npunuHse Ti HagaHHS.
9.2.9. MNicns 3akiHYeHHs cTpoky Aii MNocnyrn, y TOMy 4ucni i y BMNagkax HEMOXIMBOCTI NOr0 aBTOMAaTUYHOIO
NMPOOOBXEHHS, SKi 3a3HayeHi y nignyHktax 9.2.7 ta 9.2.8 usoro [orosopy, nigknioveHHs Knienta go MNMocnyrm Ha
HOBWI CTPOK MOXMMBE NnyLe WNAXOM nogaHHsa KnieHTom HOBOT 3asiBu nNpo 3miHy yMOB 06CnyroByBaHHA abo 3assu
Ha nigknioveHHs Mocnyrm «prnbyTKoBMIM paxyHOK» Ta NOrompkeHHs iXx baHkom Ha HOBMI CTPOK HagaHH4A [Nocnyru, y
nopsiaKy, KM nependadeHnii BignoBigHMMK NignyHKTamm nyHKTY 9.1 uboro [Joroeopy.
9.2.10.CymapHa TpuBanictb CTpoky Aii lNocnyru 3 ypaxyBaHHSIM aBTOMaTUYHOIO NPOOOBXEHHS!, @ TAKOX KiflbKICTb
MOXNUBUX aBTOMaTUYHMX MpPOAOBXKeHb Aii [locnyrm B MeXax cymapHOi TpuBanocTi cTpoky Aaii lMocnyru
BCTaHOBIOLOTLCA Yy [loaaTtky 7 no oroBopy Ta/abo y 3asBi npo 3amiHy ymoB 06cnyroyBaHHs/3asiBi Ha NigKNOYeHHS
Mocnyrn «MpnbyTKOBUIA paxyHOK».
9.2.11.MNMicna cnnuy cTpoky Ail NMocnyrnm HapaxyBaHHSA MPOLEHTIB Ha 3anuwoK Ha PaxyHKy 34iMCHIOETbLCA Ha
CTaHOapTHUX yMoBax, nependadeHux umm JoroBopom.

9.3.YMoBM HapaxyBaHHs Ta cniatu npoueHTiB 3a Nocnyroro

9.3.1. TlpoueHTM HapaxoBylTbCS LOAEHHO Ha CyMy 3anuliKy Ha PaxyHKy CTaHOM Ha KiHeub onepauifHOro gHs

BaHky.

9.3.2. [Mpw nigkntoveHHi Mocnyrn Ha nigcTasi 3asen Npo 3MiHy yMOB 00CNyroByBaHHS MPOLEHTU HapaxoBYHOTbCSA

nMouYnHa4uM 3 nepLlioro onepauinHoro AHA nicna norompkeHHs CTopoHamu BignoeigHoi 3asBuM Npo 3MiHY YMOB

06CcnyroByBaHHS i 0 OHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs [Mocnyrm (BKIHOYHO).

9.3.3. Tpu nigkntoyeHHi lMocnyrn Ha nigctaei enekTpoHHoi 3asBu Ha nigknodeHHs lMocnyrn «MpubyTkoBUN

paxyHOK» NPOLEHTU Ha 3amnuLLIKn Ha PaxyHKa HapaxoBYOTbCH 3 NepLUOro onepauifiHoro AHs HaaxokeHHsA 0o baHky

BKa3aHoi 3asBU 3a YMOBWU, AKLLO BoHa Byna noromkeHa baHkom o 22:00 uboro onepauinHoro aHs, i 40 OHs, y AKOMy

3aKiHYYETbCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«[MpnbyTKOBMI paxyHok» Byna norogxeHa baHkom nicns 22:00, TO NPOLEHTM Ha 3anuKW HapaxoBYHOTbCH 3

HaCTyMHOro onepauinHoro AHA nicnsa norogpxkeHHs baHkom 3asasu Ha nigkntoyeHHs MNocnyrm «MpubyTKOBUIA paxyHOK»

i O OHS, Y IKOMY 3aKiHY4YETbCH CTPOK HagaHHs Mocnyru (BKNHOYHO).

9.3.4. [na BU3HaYeHHHA KiNbKOCTI OHIB y nepiofi HapaxyBaHHS 3aCTOCOBYETbCSA MeTon «akT/akT», AKkun

nepegbavae, WO ANS PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (haKTUYHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMyHa KinbKiCTb AHIB Y NOTOYHOMY poli (365/366).

9.3.5. TllpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBMX 3HAY€Hb MiHIMaNbLHOMO Ta MaKCUMarnbHOro 3anuLlKky Ha

PaxyHkax, ski BcTaHoBnwwTbca y [opatky 7 pgo uboro [oroBopy Ta/abo y 3asBi npo 3miHy ymoB

obcnyroByBaHHA/3asBi Ha nigkntoyeHHs Mocnyrm «MprubyTKOBUIA paxyHOK».

9.3.6. Bunnarta npoueHTIB 30iNCHIOETLCS LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputuin y baHky ta

BM3Ha4eHuin y 3asaBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asiBi Ha nigknoveHHst Mocnyrm «MprubyTKOBUIA paxyHOK»:

. LLIOMICSAMHO B NepLUnii onepawiiHuii AeHb MiCALS, HACTYMHOrO 3a MicALEM Yy SskoMy Bynv HapaxoBaHi NPOLEHTY;

e @ TaKOX Ha HaCTYMHWIM OeHb MiCns CnMBY CTPOKY Aii MNocnyrn.

AKWo AeHb, y SKkUiA cnnavyroTbCs HapaxoBaHi NPoLEeHTW, Npunagae Ha cyboTy, Hedinto, Hepobounii abo CBATKOBUIA

OeHb, TO BUNnaTa NpOLEHTIB 3AINCHIOETLCA HACTYNHOrO onepauifnHoro AHA, KU crigye 3a Takumun gHAMU.

9.3.7. bBaHk He HapaxoBye Ta He BUNIadye NPOLEHTH:

ey BUMNaaKy HeBMKOHaHHS KnieHToOM yMOB LLOA0 NOPOroBMX 3HaYeHb MiHiIManbHOro abo MakCcMmarbHOrO 3anuLLKy
kowTiB Ha PaxyHky, BcTtaHoBneHoro [opgatkom 7 go uporo [oroBopy Ta/abo 3asiBoio Mpo 3MiHYy yMOB
obcnyroByBaHHS/3aaBo0 Ha MigkntodeHHs MNocnyrn «MNprnbyTKoBMI paxyHOKy,

e ynepioa, konu KnieHt 6yB o6mMexeHnIn y Nnpasi BinbHO po3nopsmpkaTncs kowTtamm Ha PaxyHKy y nepegbayeHumx
YMHHUM 3aKOHOAABCTBOM YKpaiHW BUNagKax, 30KpeMa BHacNigoK apeLuTy Ta iHwnx nyeniyHux obTspkeHb.

9.4.IHWi ymoBu
9.4.1.MignncaHHam 3asiBu Npo 3MiHy YMOB 0OGCNyroByBaHHs/3asBuM Ha nigknioveHHs nocnyrn «MpubyTkoBui
paxyHok» KrieHT noroaxyeTtbcs, Wo Yy 3B’a3Ky 3i 3MiHaMn PUHKOBOT KOH'IOHKTYPU Ta KONMBaHHSM BapTOCTi pecypcis
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BbaHk Mae npaBo 3MiHIOBaTU CTaHOApPTHI Ta IHAUBIAyanbHi yMoBM HagaHHA [locnyru, 3okpema noporoBi 3HaYEeHHS
MiHIManbHOro Ta MakCMManbHOro po3Mipy 3anuiuky Ha PaxyHKy Ansi HapaxyBaHHS MPOLEHTIB, PO3Mip NPOLEHTHMX
CTaBOK, CTpok fAji lNMocnyrn, MOXNMBICTb Ti aBTOMaATUYHOrO NPOAOBXEHHS, a TaKOX Mnepiogu Ta KiNbKiCTb Takux
aBTOMATUYHMX MPOLOBXEHb.

9.4.2. MNignucaHHam 3asiBn Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «MNpunbyTkoBun
paxyHok» KnieHT noromkyeTbes, Wwo baHk noeigoMnsie npo 3miHy yMOB HagaHHs [Mocnyrn 3a gonomoroto Cepseicy
«IHTEPHET-BAHKIHI » He nisHiwe, Hix 3a 5 (n'ATb) pobounx OHiB A0 AaTy HAbpaHHS iX YMHHOCTI, i Taki 3MiHM He
noTpebyTb odopmneHHss CTopoHamyn oOkpeMux 3asiB npo 3MmiHy ymMoB o6cCnyroByBaHHs Ta/abo 3asB Ha
nigkntoveHHs Mocnyrn «MpnbyTKOBUIM paxyHOK» .

10. NOPAAOK | YMOBU HADAHHA NOCHNYIU «HE3HWXYBANIbHUA 3ANULLIOK»

10.1. YmoBwu nigkntoyeHHs go Mocnyru

10.1.1. BaHk Hapgae KnieHTy lMocnyry «HesHwKyBanbHUIM 3anuvLOK» MO HapaxyBaHHIO Ta chnati NpoLeHTIB Ha
y3rogkeHun CtopoHamu y 3asBi Mpo 3MiHy yMOB 06CMYroByBaHHSI PO3Mip HE3HWDKYBANbHOMO 3anuwKy Ha PaxyHky,
Ak KnieHT 3000B‘A3yeTbCs NIATPUMYBATU LOAHS BNPOAOBX YCbOro cTpoky Aii Mocnyrn «HesHwkyBansHUn
3anuwok», Hagani y ubomy nigpo3aaini Jorosopy — «lMocnyrax.

10.1.2. lMocnyra moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO AeKinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTow oTpuMaHHs KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM NignucytoTb okpemMy 3asiBy Npo 3MiHYy YMOB
06CnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha sKOMy BCTAHOBITHOETbCS HE3HVKYBaIbHUIA 3aNMLLOK KOLUTIB A5 HApaxoByBaHHS
npoueHTiB 3a lNMocnyroto, 3a3Ha4yaeTbes y nignucaHin CtopoHamm 3asBi Npo 3MiHY YMOB 00CyroByBaHHS.

10.1.4. KnieHT norogxyeTtbces, Wo baHk He nisHille onepauinHoro gHsi, HACTyNHOro 3a AHEM OTpuMaHHs Big KnieHTta
HaneXHUm 4YMHoM odpopMIIeHOi Ta nianucaHoi 3asiBu Npo 3MiHy YMOB 0OCMyroByBaHHsi Mae NMpaBO Ha BRacHWi
po3cyq Ta 6e3 NOACHEHHST NPUYNH:

. abo Bigxunutn npono3udito KnieHTa npo oTpumanHs [Nocnyrn, sika odopmMrieHa y BignoBigHin 3asBi, Ta
BIOMOBUTK y nigkrntodeHHi Mocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyrn, ska odopmreHa y BignoBigHin 3assi, Ta

nigknoumTty MNMocnyry 0o BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. AKWoO HAcTyNMHMM AHEM Micns oTpMMaHHs Big KnieHTa HanexXxHnm YmHoM odopmMIieHoi Ta nignucaHoi 3aseu
npo 3mMiHy YMOB 006CMyroByBaHHS € cy00Ta, Heains, Hepobounii Yn CBATKOBUI AeHb, TO BaHk 34iNCHIOE NiAKMYeHHs
Mocnyrn go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii norogxeHHs abo x iHpopmye KnieHTa npo BigxuneHHs
npono3auuii KnieHta npo HagaHHa Nocnyru He nisHiwe nepLioro onepauifiHoro AHA, SKUM crigye 3a Takumun gHAMU.
10.1.6. Mocnyra HapaetTbca BbaHkoM TinbkM nicnss NOromxeHHs BaHkoM HaneXxHum 4YuHOM OodopMMEeHOoI Ta
nignucaHoi KnieHtom 3asBu npo 3miHy ymoB 06CnyroByBaHHA. 3asBa npo 3miHy yMOB O6CnyroByBaHHS Micns ix
norogkeHHs baHkom cTae HeBig EMHOIO YacTMHOLO Lboro [JoroBopy.

10.1.7. Onga ogHoro i Toro x PaxyHky KrnieHTa ogHo4YacHO He MOXyTb 6yTu HapaxoBaHi npoueHTu 3a Nocnyrot Ta
iHWnMK nocnyramm baHky, ski nepeabayaoTb HapaxyBaHHS MPOLEHTIB Ha 3anM1LLIOK KOLWWTIB 3a UMM PaxyHkoM. AKwo
Mocnyra «HesHWXyBanbHUW 3anuULIOK» nigknodaeTbes Ao PaxyHky KnieHTa, oo skoro Bxe nigkntodeHa [locnyra
«[MpunbyTKOBUIA paxyHOK», TO HagaHHs Mocnyrn «MpubyTKOBUIA paxyHOK» NPU3YNMHAETLCA Ta BiAHOBIETLCA NULLe
nicna cnnuey cTpoky Ail Mocnyrn «HesHwxyBanbHMI 3anuwiok». 3a nepiog Takoro npusynuHeHHsa [locnyrm
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuULLKM KOWTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«MpubyTKOBMIA paxyHOK» He 34iACHIOETLCA.

10.1.8. [Ons odopmneHHs Mocnyrn KnieHT Hanpaense go baxky 3asaBy npo 3miHy ymoB obcnyroByBaHHS, sika
3anoBHETbCS 3rigHo JoaaTtky 2 go uboro [lorosopy.

10.1.9. 3asBa npo 3miHy yMOB 06CcnyroByBaHHSA MOXe nepegasaTtucsa 0o baHky gk y naneposivi hopmi 3 nignucamm
YNOBHOBaXeHMX npeAcTaBHUKIB KnieHTa, ski MatoTb MpaBo po3nopamKaTucs KowtaMmn Ha PaxyHKy, ckpinneHnumu
BioOMTKOM nevaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucs Ao baHky y enekTpoHHin dopmi 3a [ONOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanicikoBaHoro ElNM abo YpockoHaneHoro ElN ynoBHoBaxkeHMX
npeacTasHuUKiB KrieHTa, siki MaloTb NpaBo po3nopamKaTUcs KowTamu Ha PaxyHky.

KnieHT Mae npaBo y Oyab-sikMii MOMEHT iHiLilOBaTM MUTaHHSA NPO MPUMNMHEHHs HadaHHsA [locnyrn Wnisxom
HanpaBneHHst o baHky BignoBigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHs 3a NpaBuriamu, ki 3a3HadeHi y LboMy
nignyHkTi Jorosopy.

10.1.10. HagaHHa NMocnyrn NpUNMHAETBCS He Ni3Hille HacTyMHOro onepauiiHoro AHsA nicns HagcunaHHsa KnieHtom
BiaNoBigHOT 3asiBM Npo 3MiHYy YyMOB 0OCIyroByBaHHS, @ TakoX 3i CMIIMBOM CTPOKY, SkUiA OyB BCTAHOBMNEHUN AN
HagaHHs MNocnyru Ta y iHWKX BUnagkax, nepegbayerHmx umum Jorosopom.

10.2. YMoBM HapaxyBaHHS1 Ta cnnaTu npoueHTiB 3a lNocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBMETLCA HE3HMXKYBaNbHUIA 3anuLLOK Y po3Mipi, nepeadadeHomy y 3assi npo
3MiHy yMOB 0OCNyroByBaHHS.
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10.2.2. Ha cymy HesHmXyBanbHOro 3anuiiky baHk HapaxoBye NPOLEHTU 3a CTaBKOW, sika 3a3HadveHa y 3asBi npo

3MiHy YMOB 06CnyroByBaHHs1, abo 3a CTaBKol, BCTAHOBIEHOW AKUINHUMU Tapudamu (CTaBkamu).

10.2.3. lMocnyra HagaeTbCcsa NPOTAroM CTPOKY, KU BCTaHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 06CnyroByBaHHS

10.2.4. [Ina BM3HaAYEHHS KiNbKOCTI AHIB Y Nepioai HapaxyBaHHSA MPOLIEHTIB 3aCTOCOBYETLCA MeTon «dakT/chakTy,

AKnn nepepbavae, Lo ANA po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCHA (PakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicCsL

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

10.2.5. Tlpun HapaxyBaHHI NPOLIEHTIB Ha HE3HWXKYBarbHWI 3anNULLOK NEPLUNI Ta OCTaHHIN AeHb nepioay Aii MNocnyru

BBa)XalOTbCS 3a OAWH OEHb.

10.2.6. HapaxoBaHi NpoueHTK cnnavyoTbCs B OCTaHHIN AeHb CTPOKY Ail Nocnyrin Ha PaxyHok KnieHTa, BU3Ha4yeHuin

y 3asiBi Npo 3mMiHy YMOB 0OCMnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnnadvye NpoueHTK:

° SIKLLIO Ha KiHeLb onepauinHoro AHS 3anuilok KowTiB Ha PaxyHKy BHacnigok Oyab-akux 06CTaBuH cTaHe MeHLUe
BCTaHOBMEHOro 3asiBOl0 NPO 3MiHY YMOB 0BCNyroByBaHHSA PO3MipYy HE3HUXKYBaNbHOIO 3anuLlKy;

ey nepioa, konun KnieHT 6y obmexeHn y npasi BiflbHO po3nopsmpkaTuca kowTamu Ha PaxyHkax y Bunagkax,
nepeabayeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHWM, B TOMY YWCNi BHACMiQOK apewTy, iHWux nybnidyHmnx
OBTSXKEHD.

10.3 IHwWi ymoBwM

10.3.1. HesanexHo Big iHwux ymoB [oroBopy CTOpPOHW AiAWNW 3rogw, WO Yy 3B'A3KYy 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KOMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a coboiw npaBo 3MiHIOBAaTU CTaHAApTHI Ta
iHOuBigyanbHi yMOBM HagaHHs Mocnyrn, 3okpema po3Mip NPOLEHTHUX CTaBOK Ta CTPok Aii Mocnyru.

10.3.2. CtopoHu ginwnm 3rogu, wo baHk moxe 3MiHUTK yMOBM HagaHHs Nocnyrm Ta nosigoMmmTy npo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» He nisniwe, Hik 3a 5 (n'aTb) pobounx gHiB Ao gatv HabpaHHa ix
YMHHOCTI. KnieHT NOoromxyeTbCs 3 TUM, LLO Taki 3MiHN He NoTpebytoTb odopmneHHs CTopoHamu okpeMux 3asB nNpo
3MiHy yMOB 0OCMyroByBaHHS.

11. NOPAQOK | YMOBU HAOAHHA NOCHYT 3 TOPriBIl IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hagae BaHky gopyyeHHs, Hagani y ubomy nigposgini Jorosopy — «[lopy4YeHHs», 34iMCHIOBATN 3a
paxyHok Ta B iHTepecax KnieHTa Toprinto iHO3eMHOI0 BanioTolo B NOPAAKY Ta Ha ymoBax, nepeabadyeHnx nyHKTamu
11.2 ta 11.3 uboro nigpo3ainy Jorosopy.

11.2. KnieHT Hagae BbaHky [dopydeHHsi 3giiicHioBaTK ToOpriBfo iHO3EeMHOK BanioTol 3 MeTow npuabaHHs
(oTpumaHHsa) kowTiB y BantoTi 3060B'A3aHb KnieHTa nepeg baHkom 3a [JoroBopom, iHWMMKM [OroBopamu,
yknageHnmu Mk CTopoHamum.

11.2.1. KnieHT gopy4yae baHky 3gilicHioBaTW: Mpogax iHO3eMHOI BantoT, 0OMiH iHO3eMHOI BanioTh Ha iHLLY iIHO3eMHY
BanoTy, KyniBn iHO3eMHOI BantoTu 3a KypcomM baHKy, BCTaHOBNEHWM Ha AeHb 3[iMCHEHHS BiAMOBIAHOI onepaLdii, 3a
paxyHOK KOLUTIB, Lo 36epiratoTbcsa Ha PaxyHky, 6yab-akux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BMKOHAHHS
HdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXoAsATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4uCIi, ane He BUKIMIOYHO, KOLWITU, po3MilleHi KnieHtom B BaHKy sk rpolloBe MOKPUTTS 3 METOK BUKOHAHHS
30608’'sa3aHb KnieHta nepeg baxkom).

11.2.2. KnieHT Hagae baHky 3rogy Ha BukOHaHHS [orosipHOro cnucaHHsa 3 PaxyHky Ta/abo 3 Byab-AkuX iHLIMX
paxyHkiB KnieHTa B BbaHKy, KOWTIB y CyMmi, HEOOXigHIN ANsS HanexHoro BuMKOHaHHSA baHkom [opyyeHHsa. Ons
BMKOHaHHs [loroBipHOro cnncaHHs, nepegbayeHoro umMm nyHKTom [JoroBopy, nnatikKHUMK onepawisimu, NoB'a3aHnMu
MiX coDO CnifbHMMK O3HaKaMu, € NMaTkHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-aKuX iHLWKX
paxyHkiB KnieHTa B BaHKy, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHoT
BamnT! Ta JOPOrouUiHHMX MeTaniB Ans KnieHTiB 6aHKy» 3 MeTOH noAarnblioro BUKOHaHHA [opyyeHHs. 3roga Ha
BMKOHaHHS NepLUoi NoB's3aHOT onepalil € HagaHot 3rigHo nyHkTy 3.11 Jorosopy.

CymMa kowrTiB, 3a paxyHoOK skmx baHk mae BukoHaTu [opyyeHHs i wopo skux baHk moxe BukoHaTu [orosipHe
CnucaHHs, po3paxoByeTbCsi BaHKOM CamOCTIMHO Mpu 34IKNCHEHHI KOXXHOI OKpeMoi onepadii 3 Toprieni iHO3eMHO
BarTOK Ha nigcTasi po3mipy BignoBigHMx 3060B’a3aHb KnieHTa nepen baHkoM Ha AeHb 34iMCHEHHS BignoBigHOI
onepadii 3 Toprieni iHO3eMHOI BanTO Ta Kypcy baHKy, BCTAHOBNEHOro Ha AeHb 34iMCHEHHSA BiANOBIAHOI onepadii
3 Toprisni iHO3EeMHOI BasnoTOl0.

11.2.3. KowTn, ogepxaHi B pe3ynbTaTti BUKOHaHHA [lopydeHHs, nignarawTb 3apaxyBaHHIO Ha poscyn baHky: Ha
PaxyHok KniieHTa Ta/abo Ha Byab-Akui iHWWM NOTOYHUIA paxyHOK, Bigkputun KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTiliHO BU3Ha4YeHui baHkoM, 3 METOH BMKOHaHHS BifgnoBiaHMXx 3060B’a3aHb KnieHTa.

11.2.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu Bumorn baHky no KnieHta He MoxyTb OyTK 3a0BONEHI
3a paxyHok kowTiB KnieHTa B nopsaaky 3fincHeHHA BaHkom [oroBipHOro cnmvcaHHs (B TOMY 4uCni, Y BuUnagkax:
BiACYTHOCTIi abo HepocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobXigHin Ans BMKOHaHHS 3000B’A3aHb
Knienta nepen bBaHkoM; HEMOXNMBOCTI 3AiMCHEHHA BaHKOM [JOroBipHOro cnvMcaHHA 3 HesanexHux Big baHky
npuynH). CTpok BukOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBin poscyad. lNMpoctpoyeHHs KnieHTOM BUKOHaHHS
3000B’a3aHb 3a [loroBopom Ta/abo iHW MK JoroBopamMu, yknageHnmn mixk CTopoHamu, He € 6€3yMOBHOLO MigCTaBo
ONsl BUKOHaHHA [lopyyeHHs.

11.2.5. KnieHT mae npaBo Bigknukatu JopyyeHHs y NOBHiN abo 4acTKoBi CcyMmi y Byab-skui Yyac, ane 40 MOMEHTY
BMKOHaHHs [JopydyeHHa BaHkom. [opyyeHHs Moxe OyTu BigknvkaHe BUKMOYHO 3a NOromxkeHHsM 3 baHkom Ta 3a
YMOBW BifCyTHOCTI 3aboproBaHocTi KrniieHTa nepen BaHkom 3a [1oroBopowm, iHLWMMK SOroBOpaMu, YKNageHUMn Mixk
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CtopoHamu. BigknukaHHa [Jopy4eHHS 30iMCHIOETBCS LWNAXOM nodaHHa KnieHTom o baHky nucta, Wwo Mae Mictntu
iHcbopmauito npo onepadito 3 Toprieni iHO3eMHOW BantoTol, [opyYyeHHsa Woao AKol BigknukaeTbed. JlMcT npo
BiakNMKaHHA [opyyeHHs mae 6yTu nignucaHuin ynoBHOBaXKeHOK ocoboto KnieHTa, ska 3asHadveHa y kapTui i3
3paskamu nignucis/nepeniky ocib, ski MaloTb NPaBO PO3NOPAMKEHHA PaxyHKOM, Ta AKil HaneXuTb NPaBoO NepLUOro
nignucy, i moxe 6ytTn nogaHun oo baHky Ha nanepoBOMy HOCIi abo sk eNeKTPOHHWUIA OOKYMEHT 3a AOMOMOroH0
Cepsicy «IHTEPHET-BAHKIHI ».

11.3.Mpoaax iHO3eMHOI BankTU, AKa 3HaXOAUTbCA Ha PaxyHKy, Moxe OyTu BMKOHaHMW BaHkoM y mexax
Mocnyrm «MwuTtteBMM npopax» Ha nigcrtaBi [JopyveHHA, odopmneHoro KnieHToM y cnpolweHomy
efleKTPOHHOMY Burnsagi 3a gonomoroto 3actocyHKy «MYMB Bi3Hec» abo iHworo BuM3HavyeHoro BaHkom
3aco06y AMcTaHUiNHOI KOMYHiKauii.

11.3.1. Y mexax Nocnyrn «MutteBui npogax» yci napametpu JoOpyyeHHsi, 30KpeMa cyma iHO3eMHOI BanioTu, Lo
nignarae npogaxy, PaxyHOK, 3 sKOro KOWTW B iHO3EMHIi BanioTi NignaratTe CNMCaHHIO, Ta PaxyHokK, Ha SAKuK
nignaraiTe 3apaxyBaHHIO KOLWTW B rPUBHAX, obupatoTbcs KnieHTOM WNSXoM NpOCTaBfEHHSA BiAnoOBIgHMX
€neKTPOHHMX BiaMITOK 6e3nocepeaHbo y 3acTocyHky «[TYMB BisHec» abo iHwoMy 3acobi AUCTaHUIMHOT KOMYHiKaLil,
BM3Ha4yeHoMy BaHkom.

11.3.2.Y mexax lMocnyrm «MutTeBmMn npogax» 3a BiACYTHOCTI nigctaB Ansd BigMoBu, BaHk BMKOHYE odopmneHe
KnieHToM y chnpoLleHOMy enekTpoHHOMY Burngagi JopyvyeHHs HeBigknagHo nicns HaTucKaHHA KnieHTOM KHOMKK
«Mpopatn» y 3actocyHky «MYMB bisHec» abo iHwomy BM3HauveHoMy BbaHkoM 3acobi AMCTaHUINHOI KOMYHIKaLii,
nicnsi Yoro Take [lopydeHHs1 Ha NpoAaX iIHO3eMHOI BarntoTn He Moxe OyTu BigknukaHe KnieHTom.

11.3.3. Y mexax MNocnyrn «MutteBmin npogax» KnieHT gopydae baHky 34iiCHUTU npodaxk iHO3eMHOI BasntoTh 3a
paxyHOK KOLLTIB, Wo 36epiraoTbecs Ha PaxyHky, sikuin o6paHun KnieHtom y [lopy4eHHi, opopmneHomy y cnpoLeHomy
€eneKTPOHHOMY BUrMaAi 3a gonomorot 3actocyHky «[MYMB BisHec» abo iHWworo 3acoby AMCTaHUINHOI KOMYHiKauii,
3a Kypcom baHky, BCTaHOBMEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [lopy4eHHs.

11.3.4. Y mexax NMocnyrn «MutTteBui npogaxy» KnieHT Hagae banky npaBo [JOrosipHOro cnmcaHHsi KOWTIB Y CyMi,
Wwo nignsarae npogaxy, 3 PaxyHky, skunm obpanun KnieHtom y [opyyeHHi, odopMneHoMy Yy CrpOLLEHOMY
€MNeKTPOHHOMY BUrMA4i 3a gonomorot 3actocyHky «MYMB BisHec» abo iHWworo 3acoby AMCTaHLINHOI KOMYHiKauii.
[Ona BukoHaHHSA [oroBipHOro cnucaHHsi, nepegbadeHoro UMM nyHKTOM [JoroBopy, nnaTikHUMK onepauismu,
noB'a3aHNMK MiXX COBOK CriNbHUMM O3HaKaMK, € NnaTikHI onepauii 3 nepekasy KOWTiB 3 PaxyHKy Ha paxyHOK
«Kpegutopcbka 3aboproBaHicTb 3a onepauigMmu Kynieni/npogaxy iHO3eMHOI BanioTh Ta 4OPOroLliHHUX MeTanie ans
KnieHTiB 6aHKy» 3 METOH NoaanbLIOro BUKOHaHHSA [Jopy4yeHHs. 3roga Ha BMKOHAHHS NMepLuUoi NoB'A3aHoi onepalii €
HagaHoto 3rigHo nyHKTy 3.11 [Jorosopy.

11.4. Kpim 3a3Ha4yeHux y nyHktax 11.2, 11.3 uboro nigpos3ainy uboro floroBopy a6o iHWMMKN yKnageHUMu
CtopoHamu poroBopamu npouenyp, baHk 3ginicHoe 3a paxyHok Ta B iHTepecax KnieHTa TopriBnio
iHO3eMHOIO BantoTOO 3rigHO 3asiB Ha TOPriBMiO iIHO3eMHOIO BantoTo KnieHTiB y HacTynHOMy nopsigky:
11.4.1. JopyyeHHs KnieHTa 3giicHiOBaTU 3a paxyHOK Ta B iHTepecax KmnieHTa TopriBmo iHO3eMHOI BanoTo
ogopmMIoeTbCs 3asiBOKO HA TOPTiBIIKO iIHO3EMHOK BantoTO.

11.4.2. 3aaBa Ha TOPriBMIO IHO3EMHOIK BanOTOK CKMNagaeTbesi 3a OpMOI0, BCTaHoBMNeHow y [lonatkax 6, 6.1 1a 6.2
ao Horosopy. 3asiBa Ha TOPriBMiO iIHO3EMHO BanioTo Moxe B6yTu cknageHa KnieHtom 3a doopmoto, BiAMIHHO Big
BCcTaHoBneHoi y [ogatkax 6, 6.1 Ta 6.2, 3a ymoBM 306epexeHHs BCiX TEKCTOBMX PEKBI3WTIB, BUKIaAgEHUX Y
BignosigHomy Joaatky.

11.4.3. 3asBa Ha TOpriBM iIHO3EMHOI BanoTol Mae OyTu nignucaHa ynoBHOBaXkeHok ocoboto KnieHTa, ska
3a3HayeHa y kapTLi i3 3pa3kamu Nignucie, Ta siKil HaNeXuTb NPaBOo NepLUOro Nianucy /nepeniky ocid, AKki MaroTb NPaBo
posnopsamkaTnce PaxyHkom, Ta Moxe 6yTu nogaHa go baHky Ha nanepoBoMy Hocii abo Sk eNeKTPOHHUIA JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha Topriento iHO3eMHO BanioTow Ha nanepoBoMy HOCIT Mae
OyTn nogaHa y ABOX NPUMIpHMKaX.

11.4.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBMNOE 6e3yMOBHMIN 060B'I30k baHky npuimaTt 40 BUKOHaHHSA 3asBy
Ha TOPriBIo iIHO3EMHOI0 BanioTolo.

11.4.5. 3 MeTO HanexHoro BMKOHaHHA 3asiB Ha TOpPriBn iHO3eMHo BanoTol KnieHT Hagae baHky 3rogy Ha
BMKOHaHHs [JorosipHOro cnucaHHs 3 PaxyHky, abo 3 6yab-akux iHwunx paxyHkis KnieHta B baHky, abo 3 BkasaHoro y
3asaBi Ha TOpriBNIO iHO3EMHOK BanoToK paxyHky KrieHta, BigkpuToro y baHKy, KowTiB y BignoBigHi BantoTi y
pO3Mipi, WO NOTPIOHUIA ANst NpoAaxy, KyniBni, 0OMiHy iHO3eMHOT BanioTy.

Ons BukoOHaHHA [OroBipHOro cnucaHHs, nepegbavyeHoro UMM NyHKTOM [loroBopy, nnaTikHMMK onepauismu,
NOB’A3aHMMUN Mi>k CODOI CMiNMbHUMK O3HaKkamu, € NnaTikHi onepadii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-
AKX iHWKX paxyHkiB KnieHTa B BaHky Ha BignoBigHUi paxyHok BaHky abo Ha ymoBax, 3asHaydeHux y 3asBi Ha
TOPriBMK0 iIHO3EMHOO BasoToOK 3 METOK NoAasnbLUIOro BUKOHAHHSA 3asiBy Ha TOPriBMO iIHO3eMHO BanoTo. 3roga
Ha BMKOHaHHS NepLUoi NoB'a3aHoi onepadii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.4.6. baHk 3giicHoe OOMiH ©e3roTiBKOBOI iHO3€MHOI BamnTU Ha iHWY 6e3roTiBkoBy iHO3eMHy BamnoTy 6e3
HasBHOCTI y KnieHTa 3060B’s13aHb B iHO3EMHIN BanioTi, WO npuabdaBacTbCs B pe3ynbTaTti Takoro obmiHy.

11.4.7. Axwo 3a kypcom, 3a3HadeHum KrnieHtom y 3asBi Ha TOPriBNio iHO3EMHOK BanioTow, iHO3eMHa BanioTa He
Oyna kynneHa/mpogaHa/obMiHsSHa, TO 3a3HayeHa cyma iHO3eMHOI BanoTu BUCTaBnseTbCsl baHkoM Ha
Kynisnto/npogax/obmiH 3a LM Kypcom Ao OHs i Kynisni/npogaxy/obmMiHy abo Ao 3miHn KnieHTom 3asiBrneHoro HuM
Kypcy Kynieni/npogaxy/o0miny.

11.4.8. BaHk noBepTae KnieHTy 3asBy Ha TOpriBMio iHO3EMHOK BamnoTol 06e3 BMKOHaHHS, 30Kpema: y Bunagkax,
nepeabayveHnx 3akoHOA4ABCTBOM YKpaiHu; sikLLO 3asiBa Ha TOPriBMto iHO3eMHOK BantoTow odopmneHa abo nogaHa

51



3 NopyLleHHsM yMOB [JoroBopy, BUMOI 3aKOHOAABCTBa YKpaiHy abo BHYTPILLHIX JOKYyMeHTiB baHky; akwo 3asiBa Ha
TOPriBftO iIHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHa 3 HesanexHux Big baHky npuumH. BignosiganbHuia
npauiBHuK BaHky B ycHin chopmi nosigomnsae KnieHTy NpuynHyn noBepHEeHHSA 3asiBy Ha TOPriBro iHO3EMHO BantoTo0.
11.4.9. KnieHT mae npaso Bigknukatn 3asBy Ha TOpPriBno iHO3EMHOK BamnOTOK Y MOBHIiM abo YacTKOBI CyMi OO
MOMEHTY i BUKOHaHHS.

BigknukaHHst 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA LWSAXOM nofgaHHsa KnieHtom oo BaHky nucta
Npo Take BigKMMKAHHS, LLIO Mae MiCTUTU iHbopMaLito Npo paxyHok KnieHTa, Ha sikuii matoTb OyTy nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUKOpUCTaTu 518 BUKOHaHHS iHWKX 3asiB Ha TOPriBMO0 iHO3EMHOK BaroTo
kowTn KnieHTa — SKWO KOWTW, MpU3HayeHi ANns BWKOHaHHSA 3asiBM Ha TOPriBMHO iHO3EMHOK BamnTo, SKa
BiOKNIMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok bBaHky. JIuct npo BigknukaHHs 3asiBM Ha TOpPriBMO iHO3EMHOK
BanooTo Mae B6yTu nignMcaHMn ynoBHOBaXeHO ocoboto KnieHTa, sika 3a3HauyeHa y KapTui i3 3pa3kamu nignucis,
Ta SKi HaneXuTb NpaBO NepLioro nignucy, Ta moxe O6yTn nogaHunm Ao baHky Ha nanepoBomMy Hocii abo sk
eneKTPOHHMI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 30608B'93aHMn y CTPOK, 3a3HavyeHun BaHkom, BigwkoaysaTn BaHky BCi BUTpaTW, LLO MOHECEHI OCTaHHIM Yy
3B'A3KY 3 NPUMAHATTAM OO0 BUKOHAHHS BiOKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMA iHO3EMHO
BanoToH.

11.5.3a3HaueHHst KnieHTom y [lopy4eHHi, B Oyab-akuX iHLWIMX AOroBopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMIO iIHO3EMHOK BanTOol, WO TopriBns iHO3eMHOK BasoTol Mae OyTu 3dilicHeHa «3a KypcoM baHkyy,
BCTaHOBIOE npaBo baHKy camocTinHO BM3Ha4aTu Kypc TopriBfi iHO3eMHOIO BantoTol, BUXOASYM 3 cuTyauii, Wo
pearnbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiXKHapogHOMY BartoTHOMY PUHKY.

11.6.baHK Mae npaBo Ha BracHWin po3cyn BM3Ha4YaTW YEpProBiCTb 3a40BOSIEHHS BCIX HagaHWX MOMY OOPYYEHb
KnieHTa Ha 3giicHeHHsa Toprieni iHO3eMHOIO BanoTo0.

11.7.Kowtn, wo otpumaHri baHkom Big KnieHTa onsa BukoHaHHA gopy4veHb KnieHTa Ha 3aincHeHHs Toprisni iHO3eMHO0
BamnTO, i KOWTW, WO OTpuMaHi baHkoM BHaAcCMigoOK BUKOHaHHSA OCTaHHIM BignoBigHMX JopydeHb KnieHTa, €
BnacHicTio KnieHTa.

11.8.baHk 3000B’A3aHUA Yy OeHb 34iACHEHHS BignoBigHOT onepaduii 3 Toprieni iHO3EMHOK BanioToO 34INCHUTU
nepekas iHO3eMHOI BamnTU/HaUiOHaNbHOI BanoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SAKLLO Le He CynepeynTb 3akOHOAaBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBMtO IHO3EMHO BamOTOH).

11.9.KnieHT gopyyae BaHky npogaTu iHO3eMHy BantoTy, SIKLLO KynfeHa iHo3eMHa BanioTa He byae nepekasaHa HUM
3a NPM3HaAYeHHAM Y BU3HAYEHMIN 3aKOHO4ABCTBOM YKpaiHU CTPOK.

11.10.Yci BuTpaTn, NoB’sidaHi i3 BUKOHaHHAM BaHkom [Jopy4yeHHsi, 3asiBM Ha TOPriBMiO iHO3EMHOIO BanioTow, B TOMY
yncni, KOMICiIHI BMHaropoaw 3rigHo Tapudamn banky/lHouBigyansHummn abo AkuiiHumu Tapudpamm (cTaBkamu),
0060B’s13KOBI NNaTexi 4o 6lookeTy 3a onepauismMu Kynisni-npoaaxy iHO3eMHOI BanoTu, NoknagatoTecs Ha KnieHTa.
11.10.1.KnieHT gopyyae baHky HanpaBnsaTu Ha cnnaTy 360opy Ha 06OB’I3KOBE AepKaBHe MeHCiHe CTpaxyBaHHS
(akwo cnnaTa Takoro 36opy 3a onepadigmu 3 Toprieni iHO3eMHO BanoTow nepeabadeHa 3aKkoHO4AaBCTBOM YKpaiHu,
YMHHUM Ha OEeHb 3AINCHEeHHA ornepauii) KOWTK B FPUBHAX, oAepXaHi Bif npogaxy iHO3eMHOI BamoTu, KOWTK B
FPMBHSAX, AKi HaAMpPaBMAKTbCA Ha KyMiBf iHO3EeMHOI BaniooTh, KOWTW, Woao Akux baHkom BukoHaHe [orosipHe
CMMCaHHSA 3rigHO Lboro NyHkTy [loroBopy B po3mipi, nepeabayeHomMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AOEHb
3[iicHeHHs1 onepalii, Ta gopy4ae baHky nepekasyBaTu OO cneujianbHOro oHay AepXaBHOro GrookeTy BKasaHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHSA [OroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 Oyab-akux iHWmKX
paxyHkiB KnieHTa B BaHky, kowTiB y cyMi 300py Ha 060B’A3KOBe AepKaBHE NEHCIHEe CTpaxyBaHHs. [s BUKOHaHHS
[HoroipHOro cnmcanHsi, nepegbadyeHoro UMM nyHKTom [loroBopy, NnaTtixxHMMKU onepawisiMy, NOB'A3aHNMK MiXK COB0H0
CniNbHMMK 03HaKaMu, € NNaTiXkHi onepauii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWKMX paxyHkiB KnieHTa
B BaHky, ons BukoHaHHA 000B’A3ky KnieHTa wopo cnnatu 36opy Ha 000B’A3KoBE AepKaBHE NEHCINHE CTpaxyBaHHS.
3roga Ha BUKOHaHHA NepLuoi NoB'A3aHoi onepadii € HagaHoto 3rigHo nignyHkTy 3.11 Jorosopy.

11.11.3a 3gincHeHHa Bankom TopriBni iHO3eMHOW BanTo 3a paxyHok KnieHta (B Tomy uucni, B nopsgky
BMKOHAHHS NaTiKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHom OepXaBHOi
BMKOHAaBYOI Cnyxbu/npuBaTHNM BUKOHaBLEM 3riAHO 3akOHOAaBCTBa YkpaiHu) KnieHT 3060B8’a3aHun cnnatutu baxky
KOMICiiHy BMHaropogy, po3mip sikoi BM3Ha4aeTbeCs 3rigHO 3 Tapudamu baHky/IHauBigyansHUMKM abo AKLIMHUMM
Tapudamu (CTaBkamu), YUHHUMW Ha MOMEHT 34iMcHeHHA BbaHkoM BiaAnoBIiAHOT onepaLlii.

11.11.1.KnieHT popy4vae BaHky nepekasyBaTu KOLWTWU B FPUBHSIX, OOEPXaHi Big Npofaxy iHO3eMHoi Bantoth (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOLWTIB Ha PaxyHOK), KOLWTK B IPUBHSIX, SKi HANpaBnATbLCA Ha KyniBrio iHO3eMHOI
BanwTW, Ha cnnaTty KoMicCiMHOi BuHaropoan baHky, sakwo 3asBol Ha TopriBMw IHO3EMHOK BarniToK He
BCTAHOBIIEHMI iHWIMIA NOPSAOAOK cChnaTth KOMICiMHOT BMHaropogun. KowmicinHa BuHaropoga 3a 34iicHeHHs BbaHkowm
Toprieni iHO3eMHOIO BanoTO MOXY OyTU crnnadeHa B nNopsaky BUKOHaHHA BaHkom [JOroBipHOro cnvcaHHs 3rigHo
nignyHkty 5.2 [Horosopy. [Ons BukoHaHHA [OrosipHOro cnuvcaHHs, nepegbadeHoro umMMm nyHKToMm [lorosopy,
nnaThKHUMK onepawisiMy, NoB'A3aHMMMU MK COBOI0 CMiNbHUMKW O3HaKaMK, € NNaTKHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWUX paxyHkiB KnieHTa B baHky, Ans BukoHaHHA 00oB’A3Ky KnieHTa wopno cnnatu
KOMICIHOI BMHaropogu 3a 34ilcHeHHa baHkom TopriBni iHO3eMHOK BamnTol. 3roga Ha BUKOHAHHSA NEepLuoi
NnoB'sA3aHoi onepadii € HagaHot 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopmauilo mMpo Ccymy BanioTv, WO KynneHa, npogaHa, obmiHsHa, Kypc, 3a SiKum
iHo3eMHa BantoTa Oyna KynneHa, npogaHa, cyMy BuTpat KnieHTa y 3B’sA3Ky 3 NPOBEAEHHSAM LUX onepauii Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPO pyX KOWTIB 3a PaxyHkoM. 3a3HadeHa iHopmMaLis HagaeTbCst OKPEMO 3a KOXKHUM
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PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BantoT Ta HanpaBnseTbest KnieHTy 3 BUKOPUCTaHHAM 3acobiB MCTaHUIHOT
KOMYHiKaUii, o BukopucToByeTbca KnieHToM Ta BaHkom, abo B naneposii popmi npu ocoBUCTOMY 3BEPHEHHI
Knienta go baHky.

Ha nucbmoBwuin 3anut KnieHta BaHk Hagae iHdopmauio y BUrnsaai A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCI|
abo SK enekTpPOHHWI OOKYMEHT (3 AoTpMMaHHaAM ymoB [oroBopy Loao 06MiHy Mk CTOpOHaMu eneKkTpoHHUMU
OOKYMEHTaMn).

11.13. baHk Mae npaBo y Oyab-sIKMI Yac Ha CBill po3Cyd B OAHOCTOPOHHLOMY MOPSIAKY BiAMOBWTUCH Big HagaHHS
nocnyr, o6ymMoBneHmx UMM nigposginom [oroeopy.

11.14. baHk Hagae KnieHTy Nocnyry aBToMaTM4YHOro Npoaaxy Haaxo4KeHb B iHO3eMHil BantoTi 6e3 oTpuMaHHs Big
KnieHTa 3as1BM Npo npogax iHO3eMHOT BantoTu.

11.15.HagaHHs Nocnyrm aBTOMaTMYHOIO NpoAaxy HaAXOMKEHb B iHO3EMHIN BarnioTi 34iMCHIOETbCA Ha MiaCcTaBi
3asnBu Npo 3MiHy yMOB 06CnyroByBaHHs. Akwo Mk CTOpoHamu yknageHwun popsapaHui Aorosip, 3rigHO SKoro
KnieHT 3gincHioe npogax Hagxo4KeHb B iHO3eMHin BantoTi, CTOPOHM kepytoTbCa yMOBamMu hopBapaHOro JOroBopy.
11.16. 3 meTo10 3MiHM yMOB abo BiamoBM Bifg Mocnyrn aBToMaTMYHOro Npoaaxy HaaAXOMKEHb B iHO3EMHI BantoTi
KnieHT opopmnitoe Ta Hagae baHky HoBy 3asBy Npo 3MiHY YMOB 0OGCMYroByBaHHS.

11.17. KnieHT nignucaHHam, baHk — npunmMaHHam nignucadoi KnieHtom 3asBu npo 3miHy yMOB 06CryroByBaHHS,
NiaTBEPOXKYIOTh JOCATHEHHSI MiXK HUMW 3roAun NPo HACTyMHe:

11.17.1.KnieHt gopy4vae baHky 3giicHIOBaTU aBTOMaTUYHWA NMPOAaX iHO3EMHOI BamnTW, $Ka HaaxoauTb i3-3a
KOPAOHY Ha BU3Ha4YeHu y 3asBu Npo 3MiHy YMOB 006CnyroByBaHHSA PaxyHOK, B MOBHIl CyMi HagxomKkeHb abo B cymMi,
LLIO 3anuLwIaeTbes nicns 3gincHeHHs baHkom 000B’s1I3KOBOIo NpoAaXy HaaXo4XKeHb B iHO3EMHIl BantoTi i3-3a KOPAOHY
Ha KopucTb KnieHTa (SKLWO 3aKOHO4aBCTBOM YKpaiHM, YMHHMM Ha OEeHb HAOXOLKEHHS iHO3eMHOi BantoTtu, byae
BCT@HOBIEHa BMMoOra 3AifiCHIOBaTW Takuii 0OOB’A3KOBMI Mpodax), B AE€Hb 3apaxyBaHHs iHO3eMHOI BanTU Ha
PaxyHok, ana yoro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmvcaHHA BigMOBIAHOI CyMM KOLWITIB 3 PaxyHky
KnienTa.

11.17.2. KnieHT gopy4dae baHky 3aivicHioBaTK NpoAax iHO3eMHOI BantoTu «3a KypcoMm baHky». Ll ymoBa BCTaHOBIIOE
npaBo BaHKy camMOCTINHO BM3Ha4yaTu Kypc npogaxy iHO3eMHOI BanioTu, BUXOASYM 3 cuTyauii, WO cknanacs Ha
BarntoTHOMY PUHKY YKpaiHn abo MikHapogHOMY BanioTHOMY PUHKY.

11.17.3. KnieHT gopy4ae baHky nepekasyBaTu KOLWITWM B PMBHSX, OTPMMaHi Big npodaxy iHO3eMHOI BanTu, Ha
PaxyHok, 3a3HavyeHuii B 3aABu Npo 3MiHY YMOB 0OCMyroByBaHHS.

11.18. Axwo ansa 3gincHeHHs Toprieni iHO3eMHOK BanoTo HeobxigHe HagaHHs KnieHTom BaHKy AOKYMEHTIB,
MoB’si3aHUX i3 3OIMCHEHHAM BigNOBigHOT onepadii 3 kyniBni, 06miHy iHo3eMHoI BantoTh, KnieHT nogae Taki AOKYMeHTH
0o baHky Ha nanepoBux Hocisix abo sik eNeKTPOoHHI AokymeHTH 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHI ».

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOrOoXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[orogxeHHs KypciB», Hagani y ubomy nigposaini Jorosopy — «CepBic», — QyHKLUiS onepaTuBHOro
crosileHHs KnieHTa, Wo 003BONSAE B MPOLECi TOPriBfi iHO3eMHOK BamnTOK B OHMaWH-pPeXuMi noromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTow 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BignoBiaHo 4o uboro fJoroeopy, YMoB HagaHHs Cepsicy, BUKNageHux y nianyHkTi 12.1.2. uboro florosopy,
3asBi npo npuegHaHHA Ta/abo 3asABi Npo 3MiHY yMOB 0GCHYroByBaHHS.

12.1.2. YmoBu HagaHHs CepBicy:

Ne MapameTtp 3Ha4eHHsA
1 , KOpunanyHi ocobu;
Twn cy6’ekTa rocnogapioBaHHs . : : .
®i3nyHi ocobu-nignpuemui
2 | 'powoBwuii 060pOT 3a NOBHMI PiK He nepesuulye 200 mnH rpH 6e3 MN0B
3 | YmoBu ob6cnyroByBaHHA B BaHKy Be3 obmexeHb
4 | BiggineHHsa baHky, Ha Akomy 06CnyroByeTbCS

) Be3 obmexeHb
KnieHTt

KyniBns iHo3emHoi Bantotn 3a UAH

Twn 3asBun Ha TOPriBMO iIHO3EMHOIO BanoTo ; "
lNpogax iHo3emMHoi BantoTn 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOPriBIO

. 4 3a kypcom BaHky
iHO3eMHOI BanioTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kynisni/npoaaxy BaHky YkpalHu Ha gaTy Bianpasku NoBigoOMMNeHb
KnieHty
8 | MakcumanbHa cyma kynisni/npogaxy Be3 obmexeHb
9 | lNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | Baptictb SMS-noBigoMneHHs He ctaryetbes
12.1.3. CepBic HapaeTbca KnieHTy npu goTpumaHHi ogHOYaCcHO HACTYNMHUX YMOB:
. HasaBHICTb Bigkputoro KnieHtom PaxyHky BignosigHo Ao yMoB uboro [lorosopy.
. nogaHHs KnieHtom 3asBu npo npuegHaHHsA /3asiBu Npo 3MiHY yMOB 00CyroByBaHHS;
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. norogxeHHs baHkom ymoB HapgaHHa Cepsicy 3rigHO 3asBM Npo nNpuegHaHHa /3aseu Npo 3MiHy YMOB
06CnyroByBaHHs.

12.1.4. HanpaBneHHaM go baHky nignucaHoi 3asBu npo npuegHaHHs/3asiBu npo 3MiHy YMOB O6CIyroByBaHHS

KnieHT niaTBepmpkye CBOK 3rogy Ha BHECEHHsI iHGhopMauii, 3a3HayeHoi y Uin 3asBi, 4O NporpaMHMX KOMMIEKCIB

BaHky 3 meToto nigkntoyeHHst Cepsicy.

12.1.5. [is Cepsicy HabyBae YMHHOCTI Ha HACTYMHWUIA OnepauiiHWiA AeHb Nicnsi NOrogkeHHs baHkoM yMOB HaaHHs

Cepgicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy yMOB 06CnyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a skummn baHk Hagae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, 0opmtoeTbest 3asBOt0

npo 3MiHy ymMoB obcrnyroByBaHHsi. 3MiHM HabyBalOTb YMHHOCTI HACTYMHOrO OnepauiiHOro AHS NiCNSA MNOroMKEHHS

BaHkoM BigNOBIAHOI 3a5BMW.

12.1.7. CepsBic 3aCTOCOBYETbCHA BUKIIOYHO A0 onepauin KyniBni/npoaaxy iHO3eMHOI BanioTw, WO 3AINCHIOTLCSA

BaHkom Ha niacTasi:

. 3asiBu nNpo KyniBnio iHO3EMHOI BantoTu, NpUNHATOI BaHkoM O BUKOHAHHA Ta He BigknukaHoi KnieHTom y
NMOBHI ab0 YaCTKOBI CyMi, B SIKill KypC KyniBni BantoTn 3a3HayeHni «3a KypcoM baHky»;
. 3asiBu nNpo npogax iHO3eMHOI BaniTu, NPURHATOI BaHkoM OO0 BMKOHAHHSI Ta HEBiAKNMKaHUX KnieHToMm y

NOBHiIN abo YaCTKOBIW CyMi, B SKil KypC NPOAaxy BantoTy 3a3Ha4eHUn «3a KypcoMm BaHky».
12.1.8. Cepsic HE HapaeTbcs:

. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BantoTu, Lo nepeabavatlots 0OMiH OgHiel IHO3EMHOT BantoTK 3a iHLUy;
. 3a 3agBamu Npo TOPriBMo iIHO3EMHOIO BarnoTO, TN KYPCY B SAKMX 3asiBNEHUN «3a Kypcom KnieHTtay;
. 3a 3asiBaMu Npo TOPriBMNIO iIHO3EMHOIO BasntoTO, CyMa KyniBmi/Mpoaaxy B sSIKMX MEHLUE MiHiManbHOI 3rigHo

HanawTyBaHb CepBsicy, B TOMy 4MChi, AKWO Cyma KyniBni/npogaxy 3rigHo KOHKpeTHoI 3asiBu Npo TOpriBmio
Oyna 3meHLweHa 3a iHiuiatneoto KnieHTta nicna npunHaTTa baHkom BignoBiaHOI 3a8BK 4O BUKOHAHHS.

12.1.9. lig dpasoto «3a Kypcom baHky», Skuin 3a3HavaeTbea KnieHTom y 3asBax Ha TOPriBMto iHO3EMHOLIO BantoTol,

MaeTbCs Ha yBasi PuHkoBui kypc. 3asHadeHi B nignyHkTi 12.1.7. uboro nigposginy Jorosopy 3asBu Ha TOPriBnio

iHO3EMHOIO BaniOTO BUKOHYHOTbCA BaHKOM 3a ymMOBM MOromxeHHs PUMHKOBOro Kypcy y BCTaAHOBMIEHOMY LM

[dorosBopom nopsaky.

12.1.10. TloromxeHHs1 KypciB MoXe BigbyBaTucb HAacTynMHMMK 3acobamm KOMyHiKaLUil:

. yepe3 MNoBIOOMIEHHs B TekcTtoBoMy cpopmati SMS (Short Message Service) Ha mMobinbHIi TenedoHm
ctaHgapty GSM, wo obcnyroBytoTbcs MobiNbHUMKM onepaTtopamu YkpaiHu. BignosigHo oo uboro [Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHnn TenedoHHMn Homep baHky, npusHayeHnn ans NOromKeHHs
KypcCiB 3a JONOMOro MOBiAOMINEHb Y TEKCTOBOMY dhopmaTi SMS.

° 3a JOMOMOrOH iHWKMX 3acobiB, No Mipi iX BNpoBagxeHHs baHkoM, B TOMy 4ucCni, ane He BUKIIOYHO, Yepes
MOOINbHI AoAaTKM TUNY «MECEHKEP» TOLLO.

12.1.11. TloBigoMneHHsi, BignpasBneHi KnieHTy pisHMmu 3acobamun, nepepbavaloTb BiQNOBIAHO pi3HI cnocobu

niagTBepakeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assum Npo Kyniemo iHO3EMHOT BanoTy

3a PVYHKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIAOMIIEHHI. B Taknx nosigomneHHsx B 060B’A3koBOMY nopsaaky baHk:

. Hapae KnieHTy noBHy iHdopMaLLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asBM Ha TOPriBIIO iHO3EMHOT BarnoTu
Ta PuHkoBOro Kypcy 3aans HegonyLeHHs noMunok 3 6oky KnieHra;
. BM3HAYaE YiTKUIM NOPSAOOK Aiv, HEOOXigHMI AN niaTBepmkeHHsA 3rogn KnieHTa Ha KyniBno/npogax cymu

iHO3eMHOI BantoTK, 3a3HadyeHol y BianoBigHin 3aasi Ha TOPriBMO iHO3EMHOK0 BanoTo, 3a PUHKOBMM KypcoM,
3a3HayYeHUM B LibOMY MOBIAOMIIEHHI.

12.2. MopsaoK NOromXeHHs1 KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmo iHO3€MHOK BanoTOK NPOTAroM onepadiinHoro yacy
BaHk Hanpaensie KnieHTy noBigoMneHHsa npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3E€MHOI BanioTu Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, Loao KoxHoi 3assu KnieHTa Ha TOpriBmio iHO3eMHOT BanoTH,
Lo 3a00BoSbHAE yMoBaM [JoroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHM PuHkoBOro kypcy Ta/abo 3miHM cTpoky woro fji baHk Hanpaengae KnieHTy gogatkoBe
NOBIAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 MomeHTy BignpasBku BbaHkom
HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3HayeHHsIM PuHKkOBOro kypcy nponosuuis baHky wono PuHkoBoOro kypcy,
3a3Ha4yeHoro B nonepeaHbOMy MOBIAOMINEHHI, BTpayae YNHHICTb, a 3roga KnieHta Ha PvHKoBUI Kypc, 3a3HadyeHun B
nonepegHbLOMY MOBILOMITIEHHI, HE MOXe OyTu NpunHSATa baHkom, SKWO Taka 3roga He 6yna BignpaeneHa KnieHTom
NPOTAroM CTPOKY Ail KypCy, 3a3Ha4YeHoro B nonepeaHb0My NoBiAOMIIEHHI;

12.2.3. KnieHT, oTpMmaBLLM MOBIOOMIIEHHS, MAE MOXISUBICTb NOrogUTUCH i3 3anponoHoBaHUM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bif NPONO3uLii, NPOIrHOPYBaBLUM Take MNOBIOOMITEHHS;

12.2.4. BukoHaHHSA KnieHTOM A, 3a3HadeHnx B nosigomrieHHi baHka, B TOMy 4uCrii, ane He BUKIIOYHO, BignpaBka
3BOPOTHOIO MOBIAOMINEHHS 40 BaHKy 3 Bka3aHUM YHiKanbHMM KOOOM, Sk 6yno 3a3HavyeHo baHKoM B MOBIAOMIEHHI,
€ nigTBepmkeHHam 3roam KriieHTa Ha TopriBnto iHO3eMHOK BantoTol 3a PMHKOBMM KypcOM, 3a3Ha4YeHUM B LLbOMY
NOBiJOMIIEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3roy Ha KyniBnio/Mpogax iHO3eMHOI BanwTu 3a
3anponoHoBaHMM PUHKOBUM KypcoM, BignpasuBLuM 0o BaHky CBOM BigMoBiAb OOHWM i3 3ac06iB, BUBHAYEHUX LUM
[oroBopom, NPOTAroM CTPOKY Ail Kypcy, 3a3Ha4eHOoro B NOBIJOMMEHHI, ane He nisHille:
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. MOMEHTY BignpaBkn BbaHkOM HaCTynMHOro noBiOOMIMEHHS, B $SIKOMY 3a3Ha4yeHUW HOBUWA KypC TopriBni
iHO3eMHOI0 BanoTo, B TOMY YnCHi, SKWwo BaHk BignpaBmB HaCcCTynHe NoBigoMNeHHs KnieHTy A0 3aKiHYeHHs
CTPOKY Ail PUHKOBOro KypcCy, BKazaHOro B nonepeaHboMy NoBiAOMIIEHHI,

abo

) MOMEHTY BignpaBkn BaHKkoM NOBiAOMMNEHHSA NPO NPUNNHEHHST HadaHHs Cepeicy Ta NnepeHeceHHs BUKOHaHHS
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BasoOTOK Ha HACTYNMHUIA onepauiiHuA OeHb,

abo

. CTPOKY, BU3HAYEHOrO Y BiANOBIAHOMY NOBIAOMIIEHHI NPO 3MiHY CTPOKY Aii PrHKOBOrO Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big BaHky pisHuMun 3acobamm KomyHikauii KnieHTy goctaTtHbo
BiANpaBWUTX 3BOPOTHE noBigoMneHHs BaHky 3rigHo nignyHkTy 12.2.4 uyboro [orosBopy oauH pa3 Oyab-skum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEpmKEHHS CBOEi 3roan KnieHTy goctaTHbO BignpaButy 0o baHky cBoto BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3ainy orosopy 6yab-aknm i3 4OCTYNHMX 3aco0iB;

12.2.8. BukoHaHHsa KnieHTom pgin, nepepbayvennx nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMaHHs baHkom
BigNOBiAHOrO noBigoMrieHHs KnieHTa NpoTAromM CTPOKY, BM3HA4yeHOro niganyHktom 12.2.5 uboro [orosopy, €
y3rogxkeHHam CTopoHamu Kypcy TopriBni iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTBMK iHO3EMHOK BaroTow,
3a3HayeHoi B noBigoMneHHi baHka, Ta gopyyeHHam KnieHTta 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMM iHO3EeMHOT
BanoTM 3a PuHKoBMM KypcoMm, 3a3HavyeHuMM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM OopyyeHb
KnieHTa Ha HagaHHA KOMICiMHMX NOCAyr 3 TOPriBMi IHO3EMHOK BanNOTO 34IMCHIOETLCA Y BiANOBIigHOCTI 3 [loroBopom;
12.2.9. Micna otpumaHHa BbaHkoMm 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosiai Big KnieHTa y CTpoOK,
BM3Ha4yeHun nignyHktom 12.2.5. [loroBopy, Taka Bignosigb He moxe ByTu BigknukaHa KnieHTom;

12.2.10. OTtpumaHHs baHkom Bignosigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3akiHYeHHs1 CTPOKY Aii PUHKOBOro Kypcy, BU3HadeHoro nmignyHktom 12.2.5 uboro [Joroeopy, Moxe OyTu niactaBoto
ana sigmoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO0 BantoTo 3a PUHKOBUM KypcOM, 3a3Ha4eHUM B NOBIAOMIEHH;
12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPO)KEHHS MoXe OyTu niactaBoto Ansi
BiamMoBW KnieHTy y 34iMCHEHHI TOpriBfi iHO3EMHOI BasntoTo 3a PUHKOBUM KypcOM, 3a3Ha4eHUM B NOBIAOMMEHHI, Y
BMNagKy, akwo baHk He oTpumas e oaHy BignoBsigb KnieHTa 3 BipHMM KOAOM MNiATBEPAXEHHS 3rigHO MignyHKTY
12.2.4 uboro [oroBopy NpOTAromM CTPOKY, BU3HA4YEHOro nignyHkrom 12.2.5 usoro [Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigomMneHHA nNpo npunuMHeHHs HagaHHa CepBicy BUKOHAHHA 3asBu
KnieHTa Ha TopriBmto iHO3eMHOI0 BartoTO NEPEHOCUTBLCSA Ha HACTYMHUI OnepavifiHNA AeHb;

12.2.13. Y Bunagky oTpumMaHHs baxkom Bignosiai KnieHta 3 HeBipHMM kogoM niaTBepaxeHHs baHk Hanpasnse He
GinbLue ogHOro NoBigoMIIeHHs KnieHTy 3 NpoxaHHsM BignpaBuTy NOBTOPHE MOBIAOMMEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb BignoBigi KnieHTa Ha nosigomneHHa BbaHka € BigmoBoto KnieHTa Big BMkOHaHHA BaHkom
BignoBigHoT 3asBuK Ha TOPriBMnko iIHO3eMHOK BanoTol 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Y peHb BigMoBU KnieHTa Big 3anponoHoBaHoro baHkoM PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
obcTaBuH, nepeniveHnx y nignyHkrax 12.2.10 - 12.2.12 yporo JoroBopy, baHk BuCTaBnse BanioTy, Wo He Oyna
KynneHa/npogaHa 3rigHo 3asiBu Ha TOPriBi0 iIHO3EMHOK BanoTo, A0 MOMEHTY ii KyniBni/npogaxy abo 40 MOMEHTY
BiaknMkaHHs KnieHToM Takoi 3asBu Ha TOpriBIto iHO3eMHOIO BantoToro abo noBepHeHHs it BaHkom KnieHTy 3 nigcTas,
nepegbayeHyx 3akoHO4aBCTBOM YkpaiHu abo umm Jorosopom.

12.2.16. Axwo 3asBa Ha TOpPriBMnto iIHO3EMHOIO BantoTo He Moxe ByTn BukoHaHa baHkom Bnpogosx 30 (TpnausaTn)
KaneHaapHWX OHIiB 3 aHA 1 HagaHHa oo baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHoBaHoro baHkom PruHkoBoro
Kypcy abo HacTaHHa o6cTaBuH, nepenideHnx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk nosepTtae KnieHTy Taky
3asBy Ha TOPriBNo iIHO3EMHO BantoTo y NepLumi pobounii AeHb Nicns 3aBepLUeHHs BKazaHoro TpuausaTMAeHHOro
CTPOKY. Y AeHb noBepHeHHs KnieHTy 3asBu Ha TOpriBnio iHO3eMHOW BanioTow HagaHHsa Bbankom Cepsicy
«MoromXeHHs KypciB» 3a TakoH 3asBOIO NMPUMUHAETHCS.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHa Cepsicy «[MorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIAOMIEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIIEHHS NPO BCTAHOBIEHHA PUHKOBOrO Kypcey:

lpuknad: 3asBka KyniBna Banotu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 gie no 10:55.
Ona nigTBepAXeHHA BignpaBTe 3BopoTHe CMC BKasaBwu kog 42

12.3.1.2. SMS-noBigomrneHHs npo Bignpasky KnieHTOM HEBIpHOro koay NiaTBEpAXEHHS:

lpuknad: HeBipHMM Koa niaTBepAXeHHs1 BAKOHaAHHA 3afABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Ina niaTBepaXxeHHA BignpaBTe 3BopoTHe CMC, BkazaBwu kop 63

12.3.1.3. SMS-noBigomneHHs npo 3mMiHy PUHKOBOro Kypcy:

lNpuknad: 3miHa kypcy 3asBku KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin PunkoBun Kypc
26.50 gie no 10:55 rop. Ansa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkazaBwm kop 79

12.3.1.4. SMS-noBigoOMNeHHs NpPo 3MiHy CTPOKY Aii PUHKOBOroO Kypcy:

lNpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBns Bantotwm, #1/2017-08-19, cyma 25 000 USD. PuHkoBumn Kypc
26.50 gie no 10:30. Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC BkasaBwwu kog 39

12.3.1.5. SMS-NoBiAOMIIEHHS NMPO NPUMUHEHHSA TOPTIB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN AeHb
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12.3.1.6. SMS-noBigoMneHHs, iHPOPMaLINHOrO XapakTepy, NpPOo 3aKiHYeHHs TepMiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUAMH A0 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBna BanoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwu kog 94

12.3.1.7. IHWi NoBigoOMMNEHHs iHpOpPMaLINHOrO Ta peKNnamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHS BbaHkom iHWKMX 3acobiB Ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBnsiTUCL CMOBILLEHHSI BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 gonomMoroto sikoro 6yae Biabysatmch
MOrog>KeHHs! KypciB.

12.3.3. lMpun doopmyBaHHi nosigomMneHb baHkoM MOXe BUKOPUCTOBYBaTUCh TpaHCniTepadis.

13. HAOAHHA NOCnyr 3A 4OroBorPoM NO3uku

13.1. 3aranbHi NONoOXeHHs

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBOpoM MO3MKKW, PEKBI3UTU SIKOrO 3a3HayeHi y 3asiBi nNpo HagaHHs
nocnyr 3a Jorosopom no3uku (ogatok 11 go [loroeopy).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopom No3uku, a came:

a) nNpoBOAMTb NepeBipky abo TepMiHOBY nepeBipky MNpoTAarom 2 (OABOX) poboumx AHIB OOKYMEHTIB, SKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'a3aHb nepe HepeangeHtTamm 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB MpPO BHECEeHHs 3MiH [0 iCHytouux [loroBopiB no3uku, ki HeobxigHi ONA OTPMMaHHS MO3uKM Big
HepesungeHTa Ta BHeCeHHs BignosigHoi iHdopmadii o AlIC HauioHanbHoro 6aHky YkpaiHn «KpegutHi gorosopwm 3
HepeanaeHTammny;

6) po3pobnsie NpoekTn [JoroBopy No3nkx Ta NOBILOMIEHHS NPO Taku JAOroBip, ki HEOOXiAHI ANS OTPMMAaHHS
Nno3vku Bif HepeangeHTa Ta BHeCeHHs BignoigHoi iHdopmauii o AIC HauioHanbHoro 6aHky YkpaiHu «KpeauTHi
OOroBOpU 3 HEpe3naeHTaMny;

B) 3AINCHIOE pO3paxyHKOBe 0OCNyroByBaHHS 3a [JOroBOpoM MO3WKM, MPOBOAUTL onepadldii no noraweHHo
3aboproBaHocTi KnieHTa nepen Hepe3angeHToM 3a [loroBOpOM MO3MKU.

13.2 Mepion HapaHHs Mocnyr 3a [10roBOpoOM NO3UKU

13.2.1. MNocnyra 3a KOXXHMM OKpemum [JoroBopoM MO3MKM HaJaeTbCA Ha nigctasi nogaHoi KnieHTom Ta norogxeHol
baHkom 3asiBu nNpo HagaHHs nocnyr 3a [JoroBopoM No3ukyu o MOMEHTY NPUNMHEHHS oro aii, nepexoay KnieHTta go
iHWoro 6aHKy ans o6cnyroByBaHHs BantoTHMX onepadin 3a [loroBopom no3ukmn abo npunuHeHHs aii uboro Jorosopy
y uinomy.

13.3. TMopspok po3paxyHkKiB 3a HaaaHHsA MNMocnyr 3a [loroBOPOM NO3UKKU

13.3.1.KnieHT onnayye KOMICiliHi BUHaropoam 3a nocnyru 3a JoroBopom nosuku y posmipax, BcTaHOBNeHUX baHkom
Ha geHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHO BcTaHoBMoe basosi (CTaHaapTHI) Tapudn (CTaBkM) KOMICIMHUX BUHAropod 3a nocnyrm
3a [JoroBopoM nosuku, Aki 3akpinntoloTbea y Tapudax baHky, a TakoxX Moxe Ha BnacHUW po3cyn BCTAHOBMOBATH
IHamBigyanbHi abo AKuiHi Tapndmn (CTaBKM) LMX KOMICIIHUX BUHaropoa.

13.3.3.Komiciina BuHaropoga 3a po3spaxyHkoBe obcrnyroByBaHHsS 3a [JoroBopom Mo3uku cnnadyetbcs KnieHTom
0[HOPa30Bo He nisHiwe 20 (aBagusaTn) poboymx AHIB 3 AHA oTpuMaHHa BbaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigreepaxeHHs npo BHeceHHs o AIC «KpeauTHi goroBopu 3 HepeangeHTamun» iHdopmadii npo [Jorosip no3uku.
13.3.4.Kowmiciina BuHaropoga 3a nepesipKy/TepMiHOBY nepeBipKy NpoTArom 2 (ABox) poboumx AHIB AOKYMEHTIB, SKi
nepeabavatoTb BUKOHaHHS KnieHToM 6oproBux 3060B's13aHb Nepeq HepeanaeHTamu 3a [loroBopamu No3uKK, a Takox
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHytouux [loroBopis no3uku, cnnadyetbca KnieHToM 0aHOpa30Bo B AeHb HaJaHHS
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KowmiciliHa BuHaropoga 3a po3pobky [JoroBopy nosuky CniadvyeTbcsl 0AHOPA3oBOo He nisHiwe 20 (aBaguatn)
pobounx gHiB 3 AHA oTpuMaHHsa BaHkom Big HauioHanbHoro 6aHky YkpaiHu niagTBepaKeHHs Nnpo BHeceHHs Ao AIC
«KpeanTtHi gorosopu 3 Hepe3ngeHTaMmm» iHdopMaLii Npo Takun Jorosip NO3nKu.

13.3.6.baHk Mae npaBo 3ginicHnTK [loroBipHe CNMCaHHSA BiAMNOBIAHWX CyMU KOMICIMHOI BMHAropogm 3a nocnyru 3a
[loroBopom no3uku BignoBigHO 4O NOPSIAKY Ta YMOB, siki nepeabaveHri nignyHktom 5.3.1 yporo [Jorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, O AKUX BUMYLLEHO BINK

14.1. MopsaaoK BUNYCKY Ta BUKOPUCTaHHA BaHKIBCbKUX NnaTidKHUX KapToOK
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14.1.1 bBaHk Buaae kopnopatusHi BINK, Hagani y ubomy nigpo3aini Jorosopy — «BIMK», KnieHTam (ynoBHoBaXeHUM
ocobam KnieHTta), Hagani — «[epxaTtensam», Nicng BiakpuTTa PaxyHKy y nopsaaky, nependadeHomy Lum [Jorosopom,
3a yMOBW:

° akwo ao PaxyHky KnieHTa BignoBigHo ao 3akoHoaaBcTBa YKpaiHu fo3BoneHo Bugasatu (emitysatu) BIK;

. HagaHHs KnieHToM AHKeTM-3asBM Ha Bugady kopnopatmBHoi BIMK 3a dopmoto [ogaTtky 8 [o uboro
[oroBopy i3 3a3HavyeHHAM aaHunx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HaveHoro [ogatkom 8.1.
o uboro [Jorosopy;

. nposefeHHA baHkom igeHTudikauii Ta Bepudikauii [lepxxartenis y BiANOBIAHOCTI i3 YUHHUM 3aKOHOAABCTBOM
3 nuTaHb 3anobiraHHa  neranisauil (BiMWMBaHHIO) AOXOAIB, OAEPKaHWX 3MOYMHHUM LWAsSXoM, abo
iHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHIO 30POi MacoBOro 3HULLEHHS;

. HagaHHa [JepxaTenem/ynoBHoBaxeHoO ocoboto KnieHTa ocobuctoro Ta BNacHOPYYHOro MiATBEPAXKEHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom ans BignosigHoro [JepxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpiWHiIMM npaBunamu baHky, 3rogm Ha o6pobky 1oro
nepcoHanbHUX AaHUX.

14.1.2.baHk 34incHI0E po3paxyHKOBO-KkacoBe 06CryroByBaHHst PaxyHKy 3rigHO 3 YHHMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBOBMMU akTaMn HauioHansHoro 6aHky YkpaiHu, B Mexax kowTis NMnatikHoro nimity 6e3 Hanepea

0B6yMOBNeHOro kpeantTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnacHhicTio baHky, Bunyckaetbcs Ha iM’'a [epxatens, HagaeTbca [epxateno B TMMYyacose

KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3ainom uboro [lorosopy, Ta He nignsrae nepegadi iHwii ocobi.

Y Bunagky nepegadi BIMK ynoBHoBaxkeHin ocobi KnieHTa noBHOBa)keHHS Ha oTpuMaHHs BIIK matoTb 6yTtu

nigTBEpAXXeHi BiANoOBiAHOK AOBIPEHICTIO abo LUSISIXOM BKITHOUYEHHS 3pa3Ky Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go

KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBa)keHUX po3nopsigxkatnca PaxyHKoM, Skl HagaHun

BaHky ons po3nopsagkeHHs PaxyHkom.

IMonoxeHHs LubOoro NignyHKTY HE MNOLIMPHOETHCA Ha BUMYCK BipTyanbHMUX KapTOK, KU 34INCHIOETLCSA 3 4OTPUMAHHAM

ocobnueocTen, 3akpinneHnx y nyHkTi 14.3 uboro [loroeopy, BUKMIOYHO Ha MiACTaBi €eNeKTPOHHOro 3annTy — 3asBu,

cTBopeHoi KnieHTom 6e3nocepenHbo y 3actocyHky «[MYMB BisHec» y BUrnaai npocTaBneHHs y il CTPYKTypOBaHin
€eKTPOHHIN hopMi NEBHMX BIAMITOK NP0 NapameTpy Ta yMOBM BUNYCKY BipTyanbHNX KapTOK SK HA YNOBHOBaXEHUX
ocib, ki BkntoyeHi go MNepeniky posnopsagHukis PaxyHky KnieHTa, Tak i npauiBHMKIB Y iHLUIMX YNOBHOBAaXeHUX OCi6

KnienTa.

14.1.4.TopsA0K BUKOPUCTaHHS PaxyHKy perynoeTbCs YUHHMM 3aKOHOL4ABCTBOM YKpaiHuM, a Takox uum [JoroBopom.

powoBi kowTn 3 PaxyHKy He MOXyTb ByTn BUKkopucTaHi [epxaTtenem 3 BukopuctaHHam bBIK gns:

. 30iMCHEHHS iIHO3EMHUX IHBECTULN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3ngeHTa 3a Mexi YKpaiHu,
. OTPUMaHHS 3apoBITHOI NNaTK Ta iHLWKX BMNIAT COLiarnibHOro Xapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTaHun [lepxaTtenem pAns npoBeAeHHS HACTYMHMX onepadin 3
BukopuctaHHam BINK B HauioHanbHiK BantoTi YkpaiHu:

1) OTpPMMaHHS roTiBKM NS 34iNCHEHHS PO3paxyHKiB, NMOB’A3aHMX i3 rocnogapCcbkumMu notpebamu, B TOMy Ymchi Ans
crnnaTtu BUTpaT Ha BiOPAOKEHHS Y Mexax YKpaiHu,

2) 6e3roTiBKOBI po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnogapChbKo AiANbHICTI0, BUTpaTaMu NpeacTaBHULbKOMO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GAHKIBCbKMMMW NpaBuiiaMu.

KowTn, ski cnucaHi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMUX onepauisgMmu, BBaXatoTbCsa BuaaHUMmn KnieHTom nig 3siT
OepxaTtento BINK Ta ix BUkopmMcTaHHs Mae ByTu nigTBepaXEHO BigNOBIAHUMU 3BITHUMU AOKYMEHTaMW.
14.1.6.KoHTporib 3a LiNbOBMM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 34iNCHIOETLCA KnieHTOM.

14.1.7.4actmHa kowTiB ([apaHTiMHE NOKPUTTSA), WO 3HAXOAUTbCA Ha PaxyHKy, € HeQOCTYMNHOM ANs BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MNnaTtikHum nimitom Knienta. Po3mip MapaHTinHOro nokputta
BCTaHOBMOETbCA Tapudamu baHky.

14.1.8.KowTn MapaHTiMHOrO NOKPUTTA MpU3HaYeHi Ansa 3abe3nevyeHHss MOXITMBOCTI PO3paxyHKiB 3a onepaisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.

14.1.9.Akwo iHwe He nepegbadeHo ymoBamu nigkmoveHoi o PaxyHky [ocnyrm «MpunbyTrOBUI
paxyHOK»/«He3HWKyBanbHUA 3anuLLoK», Ha CyMy KOLUTIB [@apaHTinHOro NokpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi fo Tapudis baHky Ta y nopsigky, nepegbaveHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BI1K € giicHO0 A0 3aKiHYEHHSA OCTaHHLOrO OHSA MiCAUS POKY, BKa3aHOro Ha nvuboBomy 6oui BINK. Ha Bk,
o BunyckaTbca baHkom, gata 3akiHveHHs gii BINK BkasaHa B popmati MM/PP (MM — gBi undpu nopsigkoBoro
Homepy Micsaus, PP — aBi octaHHi umdpu poky). baHk He nisHiwe Hixk 3a 10 (gecATb) KaneHgapHMX OHIB NOBIAOMIISE
KnieHTa npo 3akiH4eHHs1 Tepminy gii BIK.

14.1.11.OepxaTteni BIMK MoxyTe OTpMMaTK roTiBKOBI KOLUTM B MyHKTax Buaadi roTiBKOBUX KOWTIB Ta B baHKomaTax,
ae obcnyrosytotees BINK gaHoi nnatikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamu VISA Tta/abo
EuroCard/MasterCard csiguyatb npo Te, L0 B HAX MOXHa oTpuMaTu roTieky 3a BIK unx nnatikHux cucrem.

14.1.12 KnieHT mae npaso iHiuitoBatu BigMmiHy il BINK go 3akiHueHHs Tepminy aii BINK, nogaswwu oo baHky BignosigHy
3asaBy Ha 3akputTsa BIK.

14.2. Mopspok po3paxyHkKiB 3a PaxyHkamu, oo skux sunyuweHo BIK
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14.2.1.YMo0BU 3aiNCHEHHS [JOroBipHOro cnucaHHs KowTiB 3 PaxyHKy, NOpsiAOK Ta CTPOKM OonnaTu KOMICi Ta nocnyr

BaHky, nepeabaveHi uMMm [JoroBopom, 3aCTOCOBYIOTLCS TakoX A0 MOPSAKY po3paxyHkiB 3a PaxyHkamu, 0o AKMX

BunyweHo BIK. Komicia BaHky 3a Bunyck BINK cnnavyetbca Ha paxyHok baHky, BU3HayeHuin baHkom.

14.2.2.Y pasi BukoHaHHa [epxxaTenem nnatikHoi onepadii 3 BukopuctaHHam BIK y BantoTi, sika BigpisHAETLCA Big

BantoTK PaxyHKy, po3paxyHOK CyMM KOLUTIB, WO NignsraoTb CNMcaHH0 3 PaxyHKy 3a Lieto nnaTikHOK onepadieto,

30iNCHI0ETLCA BaHKoM 3rigHO yMOB, BUKNadeHux y nignyHktax 14.2.3 — 14.2.13 [JoroBopy. CnncaHHa 3 PaxyHky

KOLUTIB 3a MnaTikHOK onepauieto Ta KOMICiMHOI BuMHaropoan baHky, 6e3nocepefHbO MOB’AA3aHOI 3 MIATiXKHOM

onepaluieto, 34iNCHI0ETLCA Nicnst oTpuMmaHHs BaHkowm Big MIMC/iHworo ydYacHuka MIC iHdopMmauii npo HeobXigHICTb

CMWCaHHA CyMM NnaTKHOI onepauii Ta iHdopMauii Npo CyMy [O CMMCaHHA 3a Takokl MNMaThKHOK onepauieto.

BpaxoBytoun ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnaTikHOI onepauii, 3abnokoBaHa Ha PaxyHky, moxe

BiAPI3HATUCE BiA4 CyMW KOLWITIB, LIO NiANAralTb CNMCaHHO 3 PaxyHKy 3a nnaTtikHolo onepauieto. baHk He Hece

BigNoBiganbHOCTI Ta He BiglwkoaoBye KnieHTy pisHMLIO MK 3a6nOKoBaHOK CyMOK Ta CyMOK MnaTikHOI onepauii,

pO3paxoBaHO Ha AaTy CMMCaHHS KowTiB 3 PaxyHky.

14.2.3. Mpwn 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHky B iHLWIA iHO3eMHI BanioTi, N03a Mepexew nnaTikHUX TepmiHanie, 6aHkomatiB abo iHWMX NnaTPKHMX

npuctpois baHky cyma B BantoTi PaxyHky, WO nignsrae cnMcaHHo 3 BKkasaHOro PaxyHKy B iHO3EMHi BantoTi,

po3paxoByeTbcsa 3a KypcoM MINC Ha gaty o6pobkm MIC diHaHCOBOT onepauii.

14.2.4. Tlpwn 3giicHeHHi onepauii B iHo3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksiautie BI1K), BunyweHoi oo

PaxyHKky B HaUioOHamnbHii BanioTi, No3a Mepexew nnaTikHUX TepMiHaniB, GaHkomaTiB abo iHWWX nnaTiKHMX

npuctpoie baHky cyma B HauioHanbHin BanoTi, WO nNigndrae CnucaHHi 3 PaxyHKy B HaUiOHanbHiA BantoTi,

pO3paxoBYETLCA:

. AKLLo BantoTa onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepadisix,
nposegeHnx 3 BukopuctaHHaM BINK nosa mepexet nnatikHux TepmiHanis, 6aHkomatiB abo iHLIMX
nnaTtixHmx npucTpoiB baHKy, Ha AaTy npoBeAeHHs onepauii’;

. AKLo BantoTa onepadii He gonap CLUA: cnouaTky Big cymm onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty obpobku MINC diHaHcoBOoi onepalii, nicns 4Yoro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
KypcoM, BcTaHoBneHuM baHkoM no onepauisx, npoBefeHwux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTiXxHUX TepMiHanie, 6aHkomMaTiB abo iHWNX NnaTikHMX NpUcTpoiB baHky, Ha gaTy npoBeAeHHs onepaldlii.

14.2.5. MNpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi

Ao PaxyHky B HauioHanbHi BamoTi, M03a Mepexer nnatbkHux TepmiHanis, 6aHkomatiB abo iHWWX nnaTiKHMX

npuctpois baHky, y Bunagky 3aivicHeHHss MINC koHBepTauii B iHO3eMHy BanioTy nifg, Yac NPOBEAEHHST PO3paxyHKiB,

CymMa B HauioHamnbHIin BamnioTi, WO nigndrae cnvcaHHio 3 PaxyHKy B HauiOHamnbHiN BamnioTi, PO3paxOBYETLCH: 3

KOHBepTauieto 3 HauioHanbHoi BantoTty B gonap CLA 3a kypcom MIMIC Ta 3 gonapa CLUA B HauioHanbHy BanioTy 3a

KypcoMm, BCTaHOBreHuM BaHkoM no onepauisx, 3aincHeHnx 3 BukopuctaHHAM BIK nosa mepexeto nnaTiKHUX

TepmiHanie, 6aHkoMaTiB abo iHLWKX NIaTKHUX NpUCTPOiB BaHky, Ha gaTy 34iNcHeHHA onepaLii.

14.2.6.Mpwu 3giicHeHHi onepalii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutiB BI1K), BunyLeHoi

00 paxyHKy B iHO3EMHIVi BartoTi, N03a MepPEeXeo NMaTiKHUX TepMiHanie, 6aHkomariB abo iHLWMX NNaTiKHUX MPUCTPOIB

BaHKy cnucaHHSA KowTiB 3 PaxyHKy, KM BiOKPUTO B iHO3EMHIN BantoTi, 34iiCHI0eTbCA 3a Kypcom MIC Ha paty

06po6kun MIMNC diHaHCcOBOT onepaluji.

14.2.7.Tpwn 30iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioOHamnbHiN BantoTi 3 BukopuctaHHam BIK (abo

peksisuTiB BI1K), BunyweHoi oo PaxyHky B iHO3eMHin BamoTi, y Mepexi nnaTikHWX TepMiHanis, 6aHkomaTtiB abo

iHWKMX nnaTbkHUX NpucTpoiB BaHky cyma B BanoTi PaxyHKy, WO nignsrae cnucaHHio 3 BKasaHoro PaxyHky,
pO3paxoBYETLCS 3a KYpCOM, BCTaHOBNeHMM baHKkoM no onepadisx, 34iMCHeHuX 3 BukopucTaHHam BIK B nnaTikHMx

TepmiHanax, 6aHkomartax abo iHWKNX NnaTiKHUX NPUCTPosaxX BaHKy, Ha AeHb 3AiNCHEHHNA Takoi onepadwii.

14.2.8. lNMpwu 3giicHeHHi onepadii kynisni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaMm BIK (abo peksisutie BI1K), y

Mepexi nnatbkHUX TepMiHaniB abo iHWKWX NNaTiKHUX NPUCTPOIB BaHKy y BamnioTi, AKa BiOPI3HAETLCA Big BantoTu

PaxyHky, 0o skoro BunyLleHa 3asHadeHa Bl1K, cyma B BantoTi PaxyHky, WO Nignsrae cnucaHHio 3 Uboro PaxyHky,

pO3paxoBYeETbCA 3a 34INCHIOETBCS 3a BCTaHOBMNEHMM HauioHanbHMM GaHKOM YKpaiHW KypCOM, YMHHUM Ha OeHb

34iMCHEHHS Takoi onepallii.

14.2.9.4kwo onepadis 3 LLBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a

ponomoroto MIMC, 3a gopy4veHHsiM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHin BanoTi, cyma B

HauioHanbHi BamnoTi po3paxoByeTbcs 3a kypcom MIC Ha gaty npoBedeHHs onepauii 3 3apaxyBaHHA Ha paxyHOK

oTpuMyBaua.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLBuaknx nepekasis, BkazaHux y nignyHkTi 14.2.9 [loroBopy), iHiLinoBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BamoTi 3a gonomoroto MIIC, 3a gopydeHHsM nnatHuka Mae byTu

3apaxoBaHa Ha PaxyHOK y HauioHanbHiln BantoTi, Cyma B HaUioHamnbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

narty o6pobku chiHaHCOBOIT onepaLii.

14.2.11.4kwo onepadiqa 3 nepekasy, iHiLinoBaHa nnaTHUKOM 3a MexaMu YKpaiHu B iHO3eMHil BantoTi 3a 4OMNOMOror

MMC, 3a gopy4YeHHsaM nnaTtHuMka mae ByTn 3apaxoBaHa Ha PaxyHok B iHLWIN iHO3eMHIi BantoTi, cyma B iHO3EMHIN

BantoTi PaxyHKy po3paxoByeTbcs 3a Kypcom MIMC Ha gaty 06pobku diHaHCOBOI onepalii.

14.2.12 KnieHT niaTBepoxye, WO NOMY 3pO3yMini YMOBM LLOAO 3aCTOCYyBaHHSA KypciB Mpu 34iINCHEHHI onepadin,

3a3HayveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT Noroaxyerbcs 3 TUM, LLO CyMa, Lo NiANsrae cnucaHHio

3 PaxyHKy, po3paxoBY€ETbCA 3a KYpCOM, SKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYEeHy BiANOBIAHMM MiONYHKTOM MYHKTY
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14.2 Jorosopy. KnieHT niaTeepaxye, Lo MOMY 3pO3yMini YMOBW, LLIO NpY 34IMCHEHHI onepauii, 3a3HayYeHnX Y NyHKTax
14.2.3 — 14.2.11 [orosopy, AaTa 34iNCHEHHS onepauil MoXe BiApI3HATUCA Bi4 AaTW CNMCaHHA KOWTIB 3 PaxyHky
(gatn 06pobkun MINC diHaHcoBoi onepadii), i KnieHT noroaxyeTbes 3 TUM, O, SIK HACNIAOK, MOXe BUHUKATK KypcoBa
pisHULA y pasi 3MiHM CyMuM onepaLlii, 9ka Niansrae cnMcaHHo 3 PaxyHky.

14.2.13. [ns 34iNCHEHHSA po3paxyHkiB rpoLLoBmnx 3060B’a3aHb CTOpiH y NpaBOBIiAHOCMHAX MiXX HUMUW MO onepawisx
no3a Mepexeto NnaTikHUX TepMiHaniB, baHkoMaTiB abo iHWKWX NNaTKHUX NPUCTPOiIB BaHKy, BperynboBaHWX NyHKTOM
14.2 Ta iHWKUMK nyHkTamu JoroBopy Ta OyAb-skumu iHWKMMKW goroBopamu mik CtopoHamu, BbaHk BcTaHoBMOE
BUKITHOHMHO Kypc rpmBHi go gonapy CLUA.

14.2.14. OnnaTta NpOLEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM MOXe 34iACHIOBATUCS LUNSIXOM
cnmcaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyyae BaHky 3ailicHIOBaTH AOroBipHE CNUCaHHSA KOwTiB 3 Byab-skoro
PaxyHky KnieHTa Ha cymy nNpoLeHTIB 3a KOpUCTyBaHHA HecaHkuUioHOBaHMM oBepapad)ToMm B Oyab-sKNA MOMEHT.
14.2.15. ToraweHHsa KnieHtom 3aboproBaHocTi 3a HecaHkuioHoBaHui oBepapadT 34IMCHIOETBCS 3a pPaxyHOK
KOLUTIB, SKi HAAinWnM Ha PaxyHok. Y BuMNagKy HECBOEYACHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTy
Ta Cymu npoueHTiB, baHk HabyBae nNpaBo JOrOBIPHOroO CNMCaHHA KOWTIiB 3 PaxyHKy Yy nopsgky, nepeadadyeHomy uum
[Jorosopom.

14.2.16. lNMpn HaOXOMKEHHI rpoLoBmMxX KowWTiB Ha PaxyHok abo npwu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBUX KOLUTIB HA noralleHHs 3aboproBaHoCTi 3a HecaHkuioHoBaHMM oBepapadTom Ta 3a npoueHTamu 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLLTU HanpaBnsloTbCA Ha NoralleHHsi 3aboproBaHOCTI B Takill YeproBoCTi:

) npocTpoYveHa 3aboproBaHicTb 3a NPOLEeHTaMu1 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapadToMm;
) npocTpoYveHa 3aboproBaHiCTb 3a OCHOBHOK CyMOK0 HecaHkuioHoBaHoro osepapadty;

. NnoToYHa 3aboproBaHiCTb 3a NPoLEeHTaMK 3a BUKOPUCTaHHS HecaHKuioHOBaHOro osepapadTy;

o noTo4vHa 3aboproBaHiCTb 3a OCHOBHOI CyMOK0 HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tpu npoBeaeHHi KnieHTom onepauii 3 BukopmuctaHHsam BI1K, emitoBaHoi o PaxyHKy B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTu ToBapiB/nocnyr, B TOMy YNCIi Ha cantax B Mepexi [HTepHeT, 3 BuaaYi roTiBKOBUX KOLLTIB
B iHO3eMHii BamoTi 4epe3 OGaHkomaTw (iHWI NpUCTPOi), OBPOBNEHHs AKX 3AINCHIOETBCA EeKBanpPUHroOBUMMU
yCcTaHOBaMu-HepesnaeHTamm YkpaiHum (B TOMY 4UCRi, ane He BWKMYHO, NpV NpoBedeHHi onepaudin i3
BuKopucTaHHaMm BIK 3a mexxamn Ykpainu), ToproseLb/ekBanpnHroBa yctaHoBa, BUKOPUCTOBYOUM TexHonorito MIMNC
DCC, moxe 3aincHUTM nepepaxyHok abo sanponoHyBaTu KnieHTy 3AIMCHWUTU nepepaxyHOK KOLITIB 3 iHO3EMHOI
BanioT! B HauUioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/nocrnyri, Cymmn roTiBKOBMX KOLITIB (4O BuAaui/BuaaHUx
Yyepes 6aHkomar) i Bigobpaantu KnieHTy opieHTOBHY BapTiCTb TOBapy/MoOCryr1, OPiEHTOBHY CYMY rOTIBKOBMX KOLLITIB
(0o Bnaavi/BMgaHux yepes 6aHkomar) B HaLiOHanbHi BantoTi YKpaiHv Ha nnaTikHOMy TepMiHani/6aHkomari/iHwomy
NNaTixkHOMY MPUCTPOi/HA KBWUTaHLUiAX (4Yekax, cninax Towo), PO3APYKOBAaHOMY MfaTiXHMM TepMiHanom,
GaHKOMaTOM/IHWIMM NNaTKHUM MNPUCTPOEM/HA CalTi B Mepexi IHTepHeT, Ha SKOMY 3AINCHIOETbLCA MNpoAax
ToBapis/mocnyr i3 BukopucTaHHam BIK, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrn B
HauioHanbHii BantoTi YKkpaiHM iHWKUM cnocoboMm (Hanpuknag, LWASAXOM HanpaBrieHHsI NOBIAOMITEHb HA ENEKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM OOAATKiB, BCTAHOBIIEHNX HA MOBINbHMI TenedoH, Towo). KnieHT norogxyetbcs 3 Tum,
wo: (a) baHk He BNNMBae Ha 3acTocyBaHHA abo He3acTOoCyBaHHA ToproBueM/eKBalipUHIOBOK YCTAaHOBOK TEXHONMOTIi
MIMNC DCC Ta Ha nopsigok po3paxyHKy B HauiOHarbHin BamntoTi YKpaiHu OpiEHTOBHOI BapTOCTi ToBapy/mocnyru,
OPIEHTOBHOI CyMW TFOTIBKOBMX KOWTIB (40 Buaavi/BngaHux depes 6aHkomar), aki nosigomnAwTbes KnieHTty
ToproBLeM/eKkBaipMHroBo yCTaHOBOW; (0) OpieHTOBHA BapTiCTb TOBApPY/MOCMNYrM, OPIEHTOBHA Cyma roTiBKOBUX
kowTiB (0O BMAavi/BngaHa 4Yepes GaHkomaT), BigobOpaxeHa B HauioOHamnbHIN BanoTi YkpaiHM Ha nnaTikHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTdKHOMY MPUCTPOI/ Ha KBUTaAHUiAX (YeKy, crinax Towo) MnaTiXXHOro
TepmiHana/6aHkomaTta/ iHLWOoro NnaTiXkHOro NPUCTPOIO/ Ha calTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWum
LUMISAXOM, BiApi3HAETBCA Bif CyM KOLUTIB, siki OyayTb 3abnokoBaHi Ta cnvcaHi baHkom 3 PaxyHky KnieHTa. BrnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3gincHioeTbcs BaHkom BignoBigHO Ao iHdopmauii npo cymy onepaduii,
oTpumaHoi baxkom Big MIC y BantoTi, aka BukopuctoByeTbea MIC npu pospaxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHoi 3a KypcoMm, BCTaHoBneHMMm bBbaHkom Mo onepauisx, 3giicHeHux i3 BukopuctaHHaAm BIK nosa
Mepexeto NnaTipKHUX TepMiHanis, 6aHkoOMaTIB Ta IHWIKNX NAaTPKHUX NPUCTPOIB BaHKy, Ha gaTy 6nokyBaHHSA/CIMCaHHS
KoLTiB BigNoBiaHO; (B) BaHk He Hece BigNOBIOANbHOCTI 32 BUHUKHEHHS | HE 34IACHIOE BiALIKOOYBAHHA Pi3HMLI MiX
OPIEHTOBHOIO CYMOK onepauii, BigobpaxeHow KnieHTy Ha caunTi/nnatbkHoMy TepmiHani/6aHkomarTi/ iHWomy
NNaTixXHOMY MNPUCTPOI, Ha YeKy nnaTibkHOro TepMiHana/6aHkomaTal/iHWoro nnaTikHOro mnpucTpoto, abo
noeigomrieHoto KnieHTy ToproBuem/€KBanpUHIOBOK YCTAHOBOK iHLIMM CMOCOOOM, Ta CyMOK TPOLUOBMX KOLUTIB
dakTu4Ho 3abrokoBaHux/cnmcaHnx 3 PaxyHky KnieHTa B HauioHanbHil BamnoTi.

14.3. Nopsipok Ta ymMoBU BUNYcKY BipTyanbHUX KapTok

14.3.1. Oo PaxyHky KnieHta moxe 6yTn BunyweHa BipTyansHa kapTka, 06cnyroByBaHHs SAKOi 3AIMCHIOETLCS 3rigAHO
nonoxeHb Lboro nigpo3ainy 14 fJorosopy Ta po3miweHux y Jogatky 9 ao uboro forosopy lNMpasun (pekomeHaawin)
BMKOPUCTAHHS KOpMopaTuBHOI nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NPOBEAEHHs onepauin, Lo
noTpebytoTb 060B’A3k0BOro BUkopuctaHHsa BIK, BurotoBneHmx Ha gisu4HOMy HoCii, 3 0O0B’A3KOBMM BpaxyBaHHAM
HacTynHMX ocobnueBocTen:

14.3.2. 3amoBuTM BUNYyCK BipTyanbHUx kapTok Moxe nuwie KnieHT, y skoro € gitounin PaxyHok y baHky;

14.3.3. Oepxatenem BipTyanbHOi KapTku MOXyTb OyTu:
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. 6e3nocepenHbo KnieHT — (hisanyHa ocoba - nignpunemenb;
ynoBHoBaxeHi ocobu KnieHTa, siki BkntoyveHi go MNepeniky posnopsaHukie PaxyHky Takoro KnieHTta;
iHWi ynoBHOBaXeHi ocobu KnieHTa, siki He BkmodeHi HUM go [Mepeniky posnopsigHukiB PaxyHky, ane
00O0B’A3KOBO MatloTb cTaTyc KhieHTiB baHky, ski npuegHanucs go [oroBopy KOMMIIEKCHOrO OaHKiBCbKOro
obcnyroByBaHHS isnyHMX OCi6, MaloTb BIgKPUTUIA Y BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUI PaxyHOK
Ona BnacHux notpeb® Ta 3aBaHTaXWNM Ha CBOI MMaHWeTW, CMapTAOHWM UM iHLWI eNeKTPOHHI  NpUCTpOI
3acTtocyHok «[MYMBy;
14.3.4. Bwunyck BipTyanbHOi kapTK/ 34INCHIOETLCA BUKMIOYHO Ha NiACTaBi CMPOLLEHOro enekKTpoHHOro 3anuTy-
3asBU Ha BUNYycK BipTyanbHoi kapTkn, cTBopeHoro KnieHtom 6esnocepeaHbo y 3acTtocyHky «[MYMB BisHec» wnsxom
NPOCTaBNEHHA Y X CTPYKTYPOBaHi enekTpoHHiM copmi 3a wabnoHom, HaBeaeHum y [opatky 2.2 OO UbOro
HoroBopy, OOOB’A3KOBUX EMEKTPOHHMX BIiAMITOK NpO napameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3
nignucaHHam i Tinbkn 3i CtopoHu KnieHta KeanidikoBanum ElN/YgockoHanennm ElN KnieHTa (ynoBHOBaXeHMX OCi0
KnienTta).
14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo nignyHkTy 14.3.3 enekTpoHHMIi 3anuT-3asiBy Ha BUMYCK
BipTyanbHOI KapTKn y HACTyNnHOMY NOPSAOKY:
14.3.5.1. gkwo Bunyck BipTyanbHoi KapTku 3amoBnaeTbCca 6e3nocepenHbo Ha iM’a KnieHTa, skuin € gisnyHoro
—ocoboto - nignpuemuem, abo Ha iM’a ynoBHoBaxkeHUx 0Cib KnieHTa, aki BkrnoyeHi Jo Nepeniky po3nopsiaHuWKIB
PaxyHky KnieHTa, BaHk norogxye enekTpoHHUW 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — kogy
BMNyLLeHOi BipTyanbHoi kKapTku y po3aini «KapTku Ta paxyHkuy» 6esnocepeaHbo y 3actocyHky «[MYMB bisHec»
KnieHTa nicna BBeaeHHs HUM ogHopasosoro OTP-naponto, skni HanpaenseTbca baHkom SMS-noBigoMneHHAM
Ha 3a3HadeHun y 3asBi Npo npueaHaHHa/3asnBi Npo 3MiHy ymoB 06CcnyroByBaHHS HOMep MOBiNbHOro Tenedony
KnienTa;
14.3.5.2. aKwo Bunyck BipTyanbHoi kKapTkn 3aMOBNSETLCA Ha iM’A MPaUiBHUKIB YK iHLLIMX YNOBHOBaXXEHMX OCi0
KnieHTa, ski He BkntoveHi oo MNMepeniky po3nopsgHukie PaxyHky KnieHta, ane ui ocobu € knieHtamm baHky, wo
npuegHanucst Ao [JoroBopy KOMMIIeKCHOro 6aHkiBCbkoro oocnyropyBaHHs disanyHUX ocib Ta Bigkpunu y baHky
3ri/HO YMOB Takoro 4OroBopy NOTOYHUIA paxyHOK ANs BriacHUX notpeb, baHk Noromxye eneKkTpoHHWIA 3anuT —
3asBy KnieHTa Ha Bunyck BipTyanbHoi KapTkn 3 4OTPUMAaHHAM HaCTYMNHOT NOCAi4OBHOCTI:
e cnovatky baHk posmiwye CVV — ko BunyweHoi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHKu»
6esnocepenHbo y 3actocyHky «[MTYMB», skuin 3aBaHTaXXeHU Ha CMaPTOHU, NMAHLIETU YU iHLIi eNEeKTPOHHI
MPUCTPOI  Takmx ynoBHOBaxeHWx ocib KnieHta, micna BBegeHHs Humu opgHopasosoro OTP-naponio, skui
HanpaenseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHCOBIi HOMepu MOBINbHOro TenedoHy, 3a3HaveHi y ix
BnacHux 3asBax Npo npuegHaHHsa/3asiBax Mpo 3MiHy ymMoB o6GcCryroByBaHHsi A0 [OroBopy KOMMIEKCHOMO
GaHkiBCbkoro ob6cnyroByBaHHS di3nyHUX OCib;
e nicng uboro baHk po3miwye CVV — kof BunyLeHoi BipTyanbHOT kKapTku BXe y po3aini «KapTku Ta paxyHku»
6esnocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Skuin CTBOPMB €nEeKTPOHHUI 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaXeHUM ocobam nicnsa BBegeHHsA KnieHTom ogHopasosoro OTP-naponio,
KM HanpaBnsaeTbca baHkom SMS-noBigoMneHHsaM Ha 3a3HayeHuin y 3asBi Npo NpueaHaHHs/3asnBi Npo 3MiHy
ymoB obcnyroByBaHHS HOMep MobinbHOro TenedoHy KnieHra.
14.3.6. BaranbHa KinbkicTb BCix BunyweHux baHkom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKpUTUMU 5K Y BigaineHHax baHky, Tak i 3a JonoMoroto BCix 3acobiB AMCTaHLUINHOT KOMYHiKaLil, y TOMy Yncri i yepe3
3actocyHok «[MYMB BisHec», He MoXe nepeBuLLlyBaTW HacTyMNHi CTaHAApPTHI NiMiTu:
14.3.6.1. 10 (mecaTb) opuHuUb - Ans KnieHTiB isnyHmMx ocib — nignpuemuis abo topuanmdHmx ocib -
pesngeHTiB, AKi NpoBOAATb AisnbHiCTb 3a Takumu Bugamm KBE[: 7311 (Peknamui areHtctBa), 4791
(Po3gpibHa TopriBns, WO 34INCHIETLCA hipMamMu NOLUTOBOro 3aMOBMEHHS abo yepe3 mepexy IHTepHeT),
6311 (O6pobneHHsA gaHux, po3MileHHs iHopmalii Ha BeB-By3nax i MoB’d3aHa 3 HUMW OisnbHICTb) Ta 7312
(MocepenHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHpopmauii);
14.3.6.2. 50 (n’aTpecAT) oamHuub - ansa KnieHTiB ¢isnyHmx oci6 — nmignpuemuis abo topuanyHmx ocid -
pe3naeHTiB, ki NpoBOAATb AiANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, wo He 3a3HadeHi y nianyHkTi 14.3.6.1
uboro forosopy;
14.3.7.KnieHT mae npaBgo iHiuitoBaTh nepea baHkoM BCTaHOBMEHHS iHAMBIAYanbHUX NiMITIB Ha BUMNYCK BipTyanbHux
KapToK y BinblLioMy po3Mmipi, HiXX cTaHAapTHI NiMiTK, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.
3apnsa uboro KnieHT nogae Ao baHky nCbMOBWIA 3anMUT y AOBINbHIN (POPMi 3 MMCbMOBUMW MOACHEHHSAMY NOTPEDN Yy
Bi4MOBIAHIN KiNbKOCTI BipTyanbHUX KapTOK 3 3a3HAYeHHSM Yy HUX aKTyanbHUX AaHWX NPO eneKTPOHHY agpecy
BMacHoOro ogiuifHoOro canty, MicuesHaxomkeHHs1 odicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a
TaKoX CYTHICTb AisANbHOCTI; BiGOMOCTEN NPO OCHOBHUX KOHTPAareHTiB Ta NapTHepPIB; BUMUCKU MO BMNACHUM paxyHKaM,
SKi BIOKPUTI B iHLUMX BaHKIBCbKMX yCTaHOBAX, 3@ OCTaHHi 6 (WicTb) MicauiB y doopmarti Excel; aktyanbHy diHaHCOBY
3BiTHICTb 3a bopmamu 1 i 2 3 NigTBEPOKEHHAM ii HAaNpaBneHHs 0o opraHiB [ep)kaBHOi MO4AaTKOBOI CyX6u YkpaiHu
Ta iHWi AOKYMEHTM Ha BUMOry BaHky;
14.3.8.baHKk po3rnsgae nNWTaHHA MNpPoO MOro4KeHHS abo HEemnoromkeHHs nuMcbMoBOro 3anuty KnieHta npo
BCTa@HOBIEHHS! iHOMBIAYanbHMUX NIMITIB Ha BUNycK BipTyanbHMx KapTok y GinbloMy po3Mipi, HiXX cTang4apTHI NimiTk,
3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauiiHuUX AHIB NiCNA NPOBEAEHHS HaNeXHOoT
nepeBipkn HagaHux KnieHTomM y noBHOMYy 00cs3i OOKYMeHTIB, nepepbaveHux nignyHktom 14.13.6, 3okpema i
4oaaTkoBo BMTpeOyBaHux BaHkoMm.
14.3.9.3a pesynbratamu aHanisy HagaHux KnieHTom gokymeHTiB BaHk caMOCTiiHO Ta Ha BriaCcHWA PO3CYA;:
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e  BCTaAHOBIIOE BiANOBIAHUIN PO3MIp IHAMBIAYaNbHOroO MiMITY Ha BUMNYCK BipTyanbHux kKapTok, Ta NoBiAOMMSE NPo
ue Knienta 3a gonomoroto Cepsicy « HTEPHET-BEAHKIHIM» 6e3 noAcHeHHS NpyYuH BU3HA4YeHHS 0bCcsary Takoro
iHAMBIQYyanbHOro NiMITy,

abo

e  BigMoBnsie KnieHTy y NOromXeHHi MMCbMOBOIO 3anuTy MPO BCTAHOBMEHHS iHAMBIAYaNbHUX FiMITIB HA BUNYCK
BipTyanbHux kapTok 6€3 NOsSICHEHHS MPUYUH TaKol BiAMOBM;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTkv go HoBoro PaxyHKy, kv BigkpuBaeTbcsa KnieHToM Yepes 3acToCyHOK

«MYMB bi3sHec», Taka BipTyanbHa kapTka cTae [OCTYNHOI OO0 BUKOPUCTAHHA nicns oTpumaHHa bBaHkom

MOBIAOMITEHHS NPO B3ATTA HOBOro PaxyHKy Ha 0Bnik KOHTPOMNIOKYMM OpraHoM, B skoMy obnikoByeTbcs KnieHT sk

nnaTHYK NogaTKiB, Ta PO3MILLEHHs pekBi3uTiB BipTyanbHOI kapTku y po3gini «KapTkm Ta paxyHkm» 3acTOCYHKY

«MYMB bisHec».

14.3.11.baHK He ni3Hiwe HaCTynHOro onepauinHoro AHSA, AKMM crigye nicnsa nNoromkeHHs 3anuty-3asiBu Ha BUMYCK

BipTyanbHoi kapTku, po3miwye y 3actocyHky «[MTYMB Bi3Hecy» BidyarnbHi hopMu CPOLLEHOrO eNeKTPOHHOro 3anuTy-

3asBu Ha BUNyck BipTyanbHoi kapTkn y Burnsai pdf danny ana gocTtynHoCTi nepernsany, CkadyBaHHs Ta OPYKY.

Mpo gaty no4vatky 3anpoBamXeHHs yHKUioHany po3miweHHsa y 3actocyHky «MYMB bisHec» BisyanbHoi dopmu

CIMPOLLIEHOrO eNEeKTPOHHOro 3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTku y Burnsai pdf dannie ans goctynHocCTi

nepernsgy, ckadyBaHHs Ta Apyky KnieHTn 6yayTb npoiHopmoBaHi bBaHkoM okpemum oronolleHHsM Ha CanTi baHky.

baHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY ManepoBy
konito nignucaHoro KnieHTom Ta noromxkeHoro baHkom enekTpoHHoro 3anuty-3asBun Ha BUNYCK BipTyanbHOI KapTky,

AKUA CTBOPEHMWI y CMIPOLLIEHOMY enekTPOHHOMY Burnsaai 6esnocepeaHbo y 3actocyHky «I[MTYMB bisHec», abo HagaTtu

Taky 3asBY y €NeKTPOHHOMY BUIMAg,.

14.4 Ocob6nueocTti Bunycky BIMK/BiptyanbHux kKapTok B pamkax npoaykty «BbisHec-kapTka»

14.4.1. B pamkax npoaykty «bisHec-kapTka» o PaxyHky KnieHta moxyTb 6yTn BunyweHi BINK ta/abo BiptyanbHa
kapTka (gani B y ubomy nyHkTi fJorosopy — KapTka abo KapTtku). Bunyck ta obcnyrosyBaHHa KapTok 34iMCHIOETLCS Y
nopsgky, nepegbayeHomy nyHktamu 14.1-14.2 ta 14.3 uboro [loroBopy, a Takox [MpaBunamu (pekomeHgauisimm)
BMKOPUCTAHHS KoprnopaTuBHOI nnatixkHoi kapTkn AT «[MYMB», BusHavyeHumun y logaTky 9 oo usoro [Jorosopy..
14.4.2. 3a b6axaHHam Knienta Kaptky moxe 6ytu BunyweHo o PaxyHky, BigkpuToro padiwe, ta/abo o HoBOro
PaxyHky. BigkpuntTs npu LbOMYy OKpEMOro NOTOYHOIO paxyHKy crneLianbHO Ansa onepadin 3 BUKOpUcTaHHAM KapTku
He BUMaraeTbCs.
14.4.3. Nepxatenem KapTku MOXyTb ByTH:

* BnacHuk PaxyHky (abo goBipeHa ocoba BrnacHuka PaxyHky — goisan4Hoi ocobm);

* kepiBHUK KnieHTa — BnacHuka PaxyHKy (abo iHwa ynoBHOBakeHa ocoba, Lo Mae NpaBo po3nopsmpKaTuch

PaxyHkoM 3rigHO 3 nepenikom po3nopsaHukie PaxyHky, HasgBHUM B BaHky).
OepxaTtensmu KapTku MoxyTb ByTU BMKIMOYHO 0COBU, SKi NPOWLLAW NpoLeaypy HanexHoi nepesipky BignoBigHo Ao
nopsiaKy, YyCTaHOBNEHOro 3aKOHOA4ABCTBOM YKPaAiHW, WO perynoe BiOHOCMHW Yy cdpepi 3anobiraHHa Ta npoTtugii
neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LINAXOM, iHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO
PO3MNOBCIOMKEHHS 36pOi MacOBOro 3HULLEHHS, Ta BHYTPILIHIMW JOKyMeHTaMu baHky.
14.4.4. Bunyck KapTku 34iMCHIOETLCS Ha NigcTaBi enekTpoHHoi abo nanepoBoi AHkeTu-3asaBu Ha Bunyck KapTku,
cdopmoBaHoi KnieHtom y 3actocyHky «[MYMB BisHec» abo nogaHi y BigaineHHi baHky (y BUnagky 4OCTYMHOCTI Takoi
npouenypu). AHkeTa-3asBa nignucyetbeca KeanicikoBaHum ENM/YpockoHaneHnm ENM KnieHta (abo BnacHopy4HUM
nianMcoM YNoBHOBaXeHOi 0cobm y pasi nogaHHsa B nanepoBii opmi).
14.4.5. MorogxeHHa BaHkoM AHkeTu-3asBM Ha BUMNYCK KapTku 3A4INCHIOETLCSA Yy NOPSAAKY, aHanoriyHoOMy nopsiaKy
noroaxeHHs 3anuTiB-3asB Ha BUNYCK BipTyanbHUX KapTok, BCTaHOBNEHOMYy nyHkToM 14.3.5 wuboro [lorosopy, 3
ypaxyBaHHAM ocobnusocTen BurotoeneHHsa BIK y Burnagi nnactnkoBoi KapTKu.
14.4.6. 3aranbHa KinbkicTb KapTok, aki MOoxyTb 6yTn BunyweHi 0o Bcix PaxyHkiB KnieHTa, BM3HayaeTbes
cTaHpgapTHUMu nimitamu bBaHky. KnieHT mae npaso iHiuitoBaTM BCTAHOBIIEHHA iHAMBIQYyanbHUX NIMITIB LUMSXOM
NOA4aHHs NMCbMOBOIO 3anuTy 3 0brpyHTYyBaHHAM noTpebu. baHk po3rnsgae BignoBiAHMI 3anuT y CTPOK Ta NopsaKy,
nepegbaveHnmun nignyHkram 14.3.7—14.3.9 upboro [Jorosopy.

15. MOCHNYrA AOOATKOBOI'O PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Mocnyra [oOaTkoBOro po3paxyHKOBO-KAcOBOro OOCNyroByBaHHS, Hadani y ubomy nigpo3gini HoroeBopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BigNOBIAHICTb BMMOramMm YMHHOIO 3aKOHO4ABCTBA, 30Kpema 3 NuTaHb
Oyxrantepcbkoro/nmogaTtkoBoro obniky Ta BaniOTHOrO perynioBaHHs, AOKyMeHTiB KnieHTa, Ha nigctasi ssikux baHkom
NpoBOAATLCH MMAaTeXi 3a 30BHILUHBOEKOHOMIYHUMW TOProBerbHUMKU Ta HETOProeBensHUMK onepauigmn KnieHta, a
TaKoX 3a iHWMMN BHYTPILLHBOEKOHOMIYHUMU onepauigmn KnieHta.

15.2. Tocnyra HagaeTbea KnieHTy, akun npuegHaecs 0o Uuboro [loroBopy Ha nmigctasi 3asBu Npo NpuUeaHaHHS Ta
obcnyroByeTbes y LieHTpi gucTaHuUinHoro odcnyroByBaHHS KIieHTiB Manoro GisHecy abo y BigaineHHsax BaHky.

15.3. lMocnyra HagaeTbcA BigNoBiaHo Ao TapudiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHS ([JogaTok
18 oo uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi noroaxeHoi 3 baHkom 3asBM NPo HagaHHSA Nocnyr 4O4AaTKOBOrO
pO3paxyHKOBO-KacoBOro obcnyroByBaHHs, hopMa sikoi HaBegeHa y [logaTky 19 abo Joaatky 34 no uboro Jorosopy.
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15.4. Tlocnyra HagaeTbCsa y CTPOK, BU3HaYeHUn y 3asBi Npo HagaHHA Nocnyr 404aTKOBOro po3paxyHKOBO-KacOBOro
obcnyroByBaHHs, ane B Byab-9KoMy BUMNagKy He paHiwe 2 (ABoxX) onepauiiHuxX AOHIB 3 AHS NOrofxeHHs baHkom
3asBu Npo HafaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO-KacoBOro ob6ecrnyroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4OAATKOBOrO pO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBeaeHa y [doaatky 20 abo dopatky 35 o uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT nNpo HadaHHA noOCNyr AOAATKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYyroByBaHHS
HagcunaeTbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [OHIB 3 MOMEHTY HaacunaHHs AKTy Npo HadaHHA Mnocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHSA Big KnieHTa He HaginayTb 3ayBa)keHHS 4O MOro 3micTy, To AKT MpO HadaHHSA Nnocnyr AOAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CyroByBaHHS BBaXXaTUMeETbCS NorompxkeHnm KnieHToMm, a peaynbeTtatv HagaHoi [Mocnyrm
NpuiHATUMK KnieHToM Yy NOBHOMY 06cs13i 6e3 Oyab-aKnx NpeTeHsii.

15.6. Onnarta [locnyrn 34iACHIOETbCS Yy PO3MIpi Ta Yy MNOPsiAKY, BuM3HayYeHummn Tapudamm Ha AogaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu lNakeTiB, a Takox 3asBol0 NpPo HagaHHSA Nocnyr 4o0AaTKOBOro
pO3paxyHKOBO-KacoBOro obCcnyroByBaHHSA y CTPOK He Ni3Hiwe 2 (aBox) pobounx OHIB Micns noromkeHHss baHkom
3asaBun Npo HagaHHSA NOoCcnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCIyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHNTK HagaHHA MNMocnyru 4O MOMEHTY oTpuMaHHSA Big KrnieHTa nnatu 3a il HagaHHsa. Y
TakoMy pasi CTpoK HagaHHs [locnyrM NoAoBXYETHCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOKO CEPBICY «IHTEPHET-BAHKIHIM» SACTOCYHKY
NYMB «BISHEC»

16.1. PernameHT po6oTtu Cepsicy «lHTEPHET-BAHKIHIM»

16.1.1. BaHk 3aificHI0E NpMIioM eNEKTPOHHNX AOKYMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixkHi iHCTpyKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» npoTsrom onepauiHoro
Yyacy, NPMNMatoTbCA 40 BUKOHAHHSA B TOM e onepauinHni AeHb. [NnatixHi iIHCTPYKLUIii, NpUAHATI B nicnsonepauinHmn
yac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsonepaudinHmin Yac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
NpoOBEeAEHHs iX B nicnsionepauiiHuii Yac, BUMKOHYIOTbCS B TOW Xe OnepauinHW/A AeHb 3a HasfABHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtixHi iHCTpykuii  ©6e3 BiAMITKM NPO  BMKOHaHHA B MICASONEpauinHUA Yac, NPUNAHATI B
nicnsionepawinHuin Yac, BUKOHYIOTBCSl HACTYMHOIO onepauinHoro aHs.

16.1.3. Joctyn pgo nepernsgy iHopmauii no PaxyHkax BigKPMBAETbCA TifbKM NiCNa ayTeHTudikauil BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto KnieHta. Bei gaHi, wo nepegatotbea KnieHTy, wWndpyoTbCs | HEAOCTYMHI
iHLUMM KOpUCTyBayYam Mepexi IHTepHeT.

16.1.4. MNMepenik KopuctyBayiB, aki MawTb npaBo goctyny ao PaxyHkiB KnieHta 4depes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMK nimiTamn abo 3MiHM Jil04MX HanawTyBaHb LibOro CepBicy, 3a3HavyaeTbcs B 3asBi Npo
npueaHaHHs/3asnBi Nnpo 3MiHYy ymMoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM y cknagi ocid, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta 4yepes Cepsic « I HTEPHET-BAHKIHI », Knient Hagae go baHky HoBy 3asBy npo 3miHy
ymoB o6cnyroByBaHHS.

16.1.5. Baxk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogo6oBo Hagae gocTyn OO nepernsgy BUMUCOK 3
BiaKpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepeabavae aBTomaTtum3auito npouecis 06MiHy AoKyMeHTaMmu Mixk KrieHTom
i BaHkoM Ons nokpalleHHs akocTi obcnyroByBaHHs KnieHTa yepes3 enekTpoHHy o6poOky iHdopmauii 3 mMeTor
3MEHLUEHHs1 B3aeMHUX BUTpaT CTOpiH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTHux 3acobiB Ta opraHisauinHmx
3axogi., WO BMKOPUCTOBYOTLCA KnieHToM Ta BaHkoM, 3 MeToto HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro [loroeopy, 3abesneyye ob6MmiH iHpopmauieto Mk BaHkom i KnieHTOM 3 BUKOpUCTaHHSAM Mepexi IHTepHeT
Ta fossongde KnieHTty:

16.2.2.1. MNepenasatn 0o BaHKy HACTyNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHaneHum ElNM KnieHta:

. nNaTikHi IHCTPYKLUIT B HaUioHanbHin/iHO3eMHNX BantoTax YKpaiHu;

e  3asiBM Ha TOPriBNIO iHO3EMHOK BasnoTOK Ta NIMCTM NPO BIOKMMKAHHA 3asB Ha TOPriBIO iHO3EMHOK
BantoToH;

. 3asBM NP0 3MiHY YMOB OOCIyroByBaHHS Ta iHWIi 3asBW, B TOMY YMCIi 3asiBU NPO HaOaHHA Oyab-AKMX
nocnyr/niakntoyeHHs cepsicis 3a UM [oroBopowm;

. NoBiAOMITEHHA Ha po3noain (3apaxyBaHHS Ha PaxyHku KnieHTa) KOLUTIB B iIHO3EMHil BantoTi, ki Hadinwnm
Ha PaxyHkn KnieHTa;

e  BiJOMOCTI AN nepepaxyBaHHs 3apOoOiTHOI nMraTu Ta iHWWX BUNIAT Ha paxyHKU isnyHux ocid -
npadiBHukiB KnieHta, ki BigkpuTi B baHKy, BignosigHoO 40 YMOB Lboro [JoroBopy abo iHLWOoro Jorosopy,
yknageHoro Mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHoro NpoexTy;

e  [OKYMEHTMU, L0 CTOCYIOTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peectpaLinHi JokymeHTU KnieHTa
Ta aHKeTU-ONUTYBanbHUKK);
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. Konil [JoroBopiB MO po3paxyHkam 3 HepesuaeHTamu, Konii [OOroBopiB KpeauTiB, OTPUMaHUX Bif
HEepe3naEHTIB;

e [JOKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (PaKTOPUMHIOBUX onepaLisx - peecTpm i ckaHoBaHi Konil NepBUHHNX
OOKYMEeHTIB (aKTiB, HaKragHWX), KOHTPaKTiB, nignucaHux ¢ gebitopamu, cneumdikauin;

° KacoBi OKYMEHTU, OKPIiM rPOLLIOBUX YeEKIiB, @ TAKOX AOKYMEHTH, LLO € NiACTaBO AS18 34iIMCHEHHS KaCoBUX
onepavuin (NMCTU-po3paxyHKK, OBIPEHOCTi TOLLO);

e  3agBM MpPO NpUEOHaHHs, 3as8B NPO yknagaHHa Ta/abo npo BHECEeHHHA 3MiH 40 iHAMBIAyanbHUX YacTuH
BM3HayeHux baHkom goroBopiB NpueagHaHHS;

° iHWIi OOKYMEHTW, OKPEMO BM3HA4eHi BignosigHMm goroBopom MK baHkom Ta KnieHTOM npo HagaHHs
OaHKIBCbKMX Ta iHWKNX hiHAHCOBMX NOCMyr abo NoB‘A3aHMMK 3 HUMUW AOroBOPaMMU;

e  iHLWWI OOKYMEHTH, 3rigHo akmm KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBu Ha cepTudikauito knwodis
Knientis ana pobotm 3a ponomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3assu wogo
Bunycky/nepesunycky/siamou Big BIK, gokymeHTn Ta iHdopmauito Ha 3anuT BaHky nig Yac BUKOHaAHHSA
BaHkoM yHKUi cyD’ekTa NnepBMHHOIO (hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMOBHEHHS, MNPU3YNMHEHHS abo CcKacyBaHHS

NNaTKHUX IHCTPYKLiNA, 3asiB HA TOPriBIH0 IHO3EMHO BaroTO, MOBIAOMIIEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHiIl

BastoTM Ta iHWWX ENEKTPOHHUX OOKYMEeHTIB, siki Hagivwnu go banky Big KnieHTa 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHI », 3anuT BaHky nig Yac BukoHaHHS BaHkoM dpyHKLUiNn cy6’ekTa NnepBMHHOIO hiHAHCOBOIO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHbopMauito Npo cnucaHHSA/HAaAXOO)KEHHSI TPOLLIOBUX KOLWITIB Ha PaxyHku

KnienTa;

16.2.2.4. Otpumysatu Big baHky Bunuckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBigi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtun Big baHky HOopmaTuBHO-AoBIAkoBY iHdOpMmaUito baHky (dopmn 3amoBneHb, 3pasku

OOKYMEHTIB, AOBIAOK Ta iHWe), HeobXxigHy Anst o6cnyroByBaHHA KnieHTa B BaHky;

16.2.2.7. OtpumyBaTtn Big bBaHky iHdopmauilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom

YKpainu;

16.2.2.8. dopmMyBaTu peECTPU ENEKTPOHHUX OOKYMEHTIB Ha pobovomy Micui KnieHTa, siki BianpaBneHi oo

BaHky Ta npuiiHaTi 3 baHky.

16.2.2.9. HanpaenaTtn go baHky iHpopMauinHi enekTpoHHI 3asiBM, 30Kpema siki HeoOXigHi Ansa HagaHHs 4o

baHky BigoMocTelt Ta/abo OOKYMEHTIB 3 METOK BMKOHAHHS KnieHTOM cBOiX 3000B’si3aHb, nepenbadeHmx

YMHMM 3aKOHOOABCTBOM, PEryNATOPHUMY BUMOramu Ta/abo uum JoroBopom.

Taki eneKkTpoHHi 3a8BK cknagaTbCca KnieHTOM LWNAXOM NPOCTaBEHHS Y iX CTaH4APTU30BaHNX €NEeKTPOHHMX

dopmax, siki poamieHi baHkom 6esnocepenHeo y Cepsici « HTEPHET-BAHKIHI », BignoBigHNX enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpis, nignucytoTeca KeanidikoBaHum ElM abo YgockoHaneHum ENN KnieHTa

(ynoBHOBaxeHux ocib KnieHta) Ta HagcunatoTecs go banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»

3a noTpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo konigsMn JOKYMEHTIB, Ha AKi 3a BUMoroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElN abo YgockoHanewun EN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol eneKkTpoHHOI 3asBK Haknagae Ha Hei KeanidikoBaHui

ElN ynoBHoBaxeHoOi ocobu BaHKy Ta poamiulye ii BidyanbHy cdopmy y Burnagi pdf danny gna goctynHocTi

nepernsagy Ta apyky 6esnocepeaHeo y Cepsici «IHTEPHET-BAHKIH .

3a okpemuM 3BepHeHHsM KnieHTa BaHk Hagae Momy Taky eneKkTpOHHY 3asiBy Y €neKTPOHHin chopmi abo x

nepepae KnienTty 1i 3acsBigyueHy naneposy Korito.

16.2.3. BaHk 3giicHIoE NpuMMoM enekTPpOoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIHI»

Linoao6o.o.

16.2.4. Ooctyn oo nepernsagy iHdopmauii 3a PaxyHkamu BigKpuBaeTbCs Tinbku nicna ayteHTudikauii Kopuctysaya

3a gonomMoroto 1roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM». Bci gaHi, wo nepeaattbea KnieHTy,

LWMAPYOTLCS | HEOOCTYIMHI IHLWMM KOpUCTYBa4aM Mepexi IHTepHeT.

16.2.5. 3 meTol0 KopekTHoro cyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta

pobo4e Micue KnieHTa noBMHHI BigNOBIiAATX HACTYNHMM MiHiManbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSIM:
16.2.5.1. Tun nigknto4eHHs/ NpUcTpin - Internet — NigkNtOYeHHS:

® MiHiManbHa KoHdirypauis: 512 Kbps,

e onTMMarnbHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tvn nigknoyYeHHs/ NPUCTPIn — MoaeM:

¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepn Windows,

e onTuMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo sulle.

16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abes3neyeHHs], Ske 3axulliae KOMN'Tep Bif BipyCiB B peXUMi pearnbHOro

yacy, 3 aKkTyanbHUMWN OHOBMEHHSIMW aHTUBIPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHH4, akTyanbHa

Bepcis.

16.2.5.6. ABTOHOMHWI HoCin iHdopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErT.
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16.2.6. MNpueaHaHHam go uboro [orosopy KnieHT gopyyae baHky npuimaTn OO BUKOHaHHSA BU3HAYeHi UUM
[oroBopom paokymeHTM KnieHTa, HanpasneHi 3a pgonomoroo Cepsicy «IHTEPHET-BAHKIHI », 3acBigyeHi
YnockoHanenum ElM/Mpoctum ElN KnieHTa (ynoBHoBaxeHWX ocib KnieHTa), siki MatoTb NpaBo Ha NigNUCaHHSA Lmux
OOKYMEHTIB.

16.3. 3axwuct iHdopmadii npu HagaHHi Cepsicy «IHTEPHET-BAHKIHIM»

16.3.1. [o cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cuctema 3axucty iHopmaldii, MeTOK SIKOi € 3axXncT
iHcbopmalLii, akoto 0bmiHoTLECA KnieHT Ta BaHk no BigKpUTUM KaHanam 3B8’a3Ky. 3axXUCT AOKYMEHTIB Npu ix nepenadi
3IMCHIOETLCS LWINAXOM HaknagaHHa YaockoHaneHoro ElM/MpocToro ENMN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUI OOKYMEHT, SIKM nepefacTbes, Big byab-sgkoi moamdikauii sk npadiBHukamu KnieHTta, Tak i npauiBHMkaMmm
baHky. Bbyab-gka HecaHKUiOHOBaHa 3MiHa nignucaHmx YpockoHanenum ElM/Mpoctum ENM KnieHta OokymeHTiB
npu3BoauTb A0 BiAMOBY Big 06pobku ix BaHkom.
16.3.2. KoxHu gokymeHT, cgpopmoaHuin y Cepsici « I HTEPHET-BAHKIHI», noBMHeH OyTu mignucaHui LINAsiXom
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElN KnieHTa. lMicns cTBOpeHHA AOKYMEHTa Ha HbOrO HaknagarTbCs
YpockoHnaneHi EM/MpocTi EMN KnieHTta Ta/abo ocib, siki MaoTb NpaBo Nignucy nnaTikKHUX iHCTPYKLi 3rigHO 3 HAasiBHOrO
y baHky [Mepeniky posnopsgHukiB PaxyHky. OOMiH iHdopmauieto mixk KrieHTom i BaHkom 3A4ilcHIoeETbCA B
3awmdpoBaHOMyY BUMA4I.
16.3.3. KopuctyBau reHepye 0COOBUCTUI KIOY CaMOCTIMHO, BUKOPMUCTOBYHOUM OLHOPA30BMIM Maporb, HadicrnaHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, BkadaHun y 3asaBi npo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 06cnyroByBaHHS. ®opMyBaHHA cepTudikaty YgockoHaneHoro EINM KnieHta
3piicHioeTbes baHkom Ha nigctasi 3asBvM Npo npuegHaHHs/3asBi Npo 3MiHYy ymoB obcnyroByBaHHs Ta micng
HagaHHsa KnieHTom 3asiBu Ha opmyBaHHA cepTudikaty YaockoHaneHoro ENM y dopmi, posmiweHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asBM Ha NpuUedHaHHS 30IACHIOETbCS (OpMyBaHHS cepTudikarty
YpockoHaneHoro ElM. Bigkputun kntou KopuctyBada KnieHta goctaBnsietbest go LleHTpy CepTtuddikauii baHky, ge
npoxoantb cepTudikauito 3rigHo npouenyp baHky. OcobucTui knod, B 3anexHOCTi Big obpaHux KnieHTom
HanalTyBaHb, 30epiraeTbcs Ha Hocii iHopmauii y KnieHta abo y baHky. Hosi KopucTyBayi 3moxyTb npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicns oTpumaHHst cepTudikaTiB, ane He paHiwe HacTynHOro onepawiinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3aXMCT iHpopMalLii Ha obrnagHaHHiI KnieHTa, Tomy
KnieHT 3060B’A3aHUI CamMOCTINHO OpraHi3yBaT BUKOHAHHSA HAcTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMx 3acobiB 064McnoBarnbHOI TEXHIKM;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA ObnagHaHHA Ta nporpamHoro 3abesneyeHHsi, nepegaHoro

KnieHty BaHkom y TM4acoBe KOpUCTYBaHHS;

16.3.4.3.3abe3neyeHHs MOXMNMBOCTI BMKOPUCTAHHA OAHOrO M TOro X obnagHavHa ans pobotu y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.06MexeHHs1 4OCTyNny 0 CBOEi iHopMaLii;

16.3.4.5.3abe3ne4eHHs 36epexeHHs1 eNeKTPOHHUX HOCIIB i3 0coOBUCTUMUM Krntoyamm Ta 0OMeXXeHHs JoCTyny 4O

HUX;

16.3.4.6.3abe3ne4eHHs 3ax0fiB i3 He4OMYLLEHHS BidyanbHOro, eNfieKTpomMarHiTHoro, BibpoakycTuyHoro ta 6yab-

SIKOro iHWWOro yTikaHHS iHpopMmaii nig Yac BukopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag Byab-sakMuMu 3MiHaMu koHdirypauin obnagHaHHA Ta nporpamMHoOro 3abesneyqeHHs, siKi

MOXYTb BMAAMHYTU Ha 3axucT iHdopmaluii Ta npauesgaTtHicTe Cepsicy « HTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRacHoro obnagHaHHa Big Oyab-sikOro 3MOBMMUCHOrO  MpPOrpamMHoro

3abe3neyeHHs, niaTpMmka 3acobiB 3axuUCTy Big 3MOBMUCHOrO NporpaMHoOro 3abesneyeHHs B akTyarbHOMY CTaHi

Ta 3abe3neyeHHs NOCTIMHOIO KOHTPOIO 3a POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MIOBMUCHMM MporpaMHMM 3abesneyeHHsIM, MOPYLUEHHSA LiniCHOCTI MporpamMHoro

3abesneveHHss Cepgicy «IHTEPHET-BAHKIHI» abo komnpomeTauis ocobucTtoro knioya B Hacnigok

HeabanbcTBa abo HEKOMMETEHTHOCTI CNy>60BMX 0Cib KnieHTa BBaXKaeTbCs MOPYLLUEHHSIM YMOB Liboro [lorosopy

KrnieHTom. ®akT Takoro nopyLleHHs NocBigYYETLCSA BiAMOBIAHMM akTOM, LLO MiANUCYETbCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konist skoro HagaeTbcs KnienTy.

16.3.4.10.3abe3ne4yeHHs1 BCTaAHOBJIEHHS1 BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesnedeHHst BnpoaoBX

O[HOTO MiCSAUSt 3 MOMEHTY iX BUMYCKY PO3POOHUKOM;

16.3.4.11.06mexeHHa gocTyny A0 Mepexi IHTepHeT 3 poboymx Micub, SIKi BUKOPUCTOBYIOTLCS Ans poboTu

Cepsicy «IHTEPHET-BAHKIHI .
16.3.5. lMig yac BukopuctaHHs MNpocToro ElN KopuctyBadi He NoBuHHI nepegaBatu CBi MobinbHUA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’AA3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHSa abo B 3asiBi NPo 3MiHy yMOB
obcnyroByBaHHS!, CTOPOHHIM ocobam. Y pasi 3MiHM Homepy HeobXxigHO 3aBYacHO NoBigoMnAT baHk, a y pasi BTpatu
KOHTPOIO Hag, HOMEPOM, sikHanwBuaLle 3BepHyTucs Ao baHky anst 6nokyesaHHs Kopuctysaya Cepsicy «IHTEPHET-
BAHKIHM».
16.3.6. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauil 3 nMTaHb nepLiol
reHepaldii krtodiB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npautoBaTtu 3 Cepgicom «IHTEPHET-BAHKIHIM», Ta
3abes3nevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHIM», sika Bkntodae B cebe iHCTpyKUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;
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16.3.7. bBaHK npuimae [0 BUKOHaHHS [okymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», TinbkK nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsAi 3MiHU CTaTycy JOKYMEHTa
Npo MPUUHATTS UMX [OKYMEHTIB OO0 BUKOHaAHHS. BignoBiganbHICTb 3a MNpaBUNbHICTbL 3anOBHEHHS PEKBI3UTIB
€MNeKTPOHHOI NNAaTKHOT IHCTPYKLIi, y TOMY YMCni HOMEpIB paxyHKIB i koaiB BaHkiB, CyMu nogaTky Ha AoaaHy BapTiCTb,
npusHadeHb nnatexy, kogis €APMOY Touwo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopom, sIKLLO
npoBefeHHs BaHKIBCbKMX onepaLin 3aTPUMYETLCS B pe3ynbTaTi MOMWUSIOK Y €NEeKTPOHHUX MNAaTKHUX IHCTPYKLISX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu KOpUcTyBaHHI CepBicom
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTikHa iHCTPYyKUis, WO oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepgicy «IHTEPHET-BAHKIHI », BBa)XXaeTbCsl BUKOHaHOW BbaHkoM nicns nigTBepAXeHHs y BUMMSAi 3MiHM cTaTycy
OOKYMEHTA MPO BUKOHAHHS.

16.3.8. KoxHa 3i CTopiH npuimae Ha cebe pu3nk Ta BCIO BignoBigansbHiCTb 3a Aii 6yab-akmx ocib, Wwo otpumanu
poctyn o Cepsicy «IHTEPHET-BAHKIHIM» Ta oo ocobuctux kntovis Kopuctysadis ElMN. OTpumani iHwowo CTopoHoto
aokymeHTn 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb B6yTn 3anepedeHi, ockapxxeHi abo BM3HaHI
HefincHMMM 3 NiACTaB iX HAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXalTbCS HANEXHUM YMHOM
nignucaHumMm ynoBHoOBaxeHMMU ocobamm CTOpoHU, sfika iX Hagicnana iHwin CTopoHi. CTOpoOHW CaMOCTINHO
BCTAHOBMIOWTbL  Npoueaypu  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPUCTaAHHAM KopuctyBavamum
KeanidpikoBaHux/Y gockoHaneHux/NpocTtux EI.

17. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NonoXeHHA

17.1.1. Cepsic «CMC BANKING» nepegbayvae iHpopmyBaHHsa KnieHTa 3rigHO 3 ymoBamu Liboro [JoroBopy npo cTaH
noro PaxyHky/PaxyHKiB LLUNSIXOM HanpaBrieHHA NOBiAOMIIEHHA TekcToBoro chopmaTty SMS (Short Message Service)
Ha Homepu MOOINbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® Knienta). MNpu ubomy baHk Mae npaBso
BCTAHOBJIOBATU MiHIManbHi CyMu onepadin, Woao siKux 30iRCHIOETbCA Take iHPOPMYBaHHA. 3Ha4YeHHs1 MiHIManbHOT
CyMU onepauin, Wwoao SkMx HagaeTbes iHpopMauis npo cTaH paxyHky 3a gonomorot Cepicy « CMC BANKING»,
BM3HavaeTbca baHkom y basoBux (CtaHgapTHMX) Tapuda (ctaBkax) abo BKkasyeTbes y IHAMBIgyanbHMX Ym AKUIRHMX
Tapudax.

17.1.2. Y 3asBi npo npuegHaHHs/3asBi Npo 3miHy yMoB obcnyroByBaHHst KnieHT 3a3Hayae napaMeTpu Ta yMOBMU
HapgaHHs Cepsicy « CMC BANKING», 3okpema noro sBua: Cepgic « CMC BANKING» abo Poswunpernuin Cepsic «CMC
BANKING», oogoaTKkoBi MOXIMBOCTI LbOro cepBicy, pekBi3nTu PaxyHKy/PaxyHkiB, 0O Skux mae 6yTu nigknioveHun
cepsic, Ta Homepn MobinbHMX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha aki MaloTb HanpasnATUCS
BaHkom nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).

17.1.3.baHk posrnsgae nuTaHHs Npo norogkeHHs abo HenorogxeHHsA 3asBuM NPo NpueaHaHHs abo 3asBu Npo 3miHy
yMoB 06CcnyroByBaHHs 3 yMoBoto nigkntodeHHst fo Cepsicy « CMC BANKING» npoTsirom 3 (TpbOX) onepauinHnX AHiB
nicns NpoBefeHHsa HanexHol nepesipkn KnieHTa, 3okpema igeHTudikauii Ta sepudikadii KnieHta (ynoBHoBaXeHUX
npencTtaBHukiB KrnieHTa), BUKOHaHHA iHWKMX 0OOB’A3KOBUX Mpouedyp Ta 3axofiB, nepenbayvyeHnx ymMoBamu LibOro
[oroBopy Ta YNHHNM 3aKOHOAABCTBOM NS NPUMAHATTA PilLEHHSA NPO BCTAHOBIEHHA OiNOBUX BiAHOCUH 3 KrieHTOM,
3okpema npo nigknoveHHa go Cepsicy «CMC BANKING», a Takox nuwe nicna cnnaty KnieHToMm KOMICIHOI
BMHaropoau 3a nepLlnin pik HafaHHs LbOro cepsicy.

17.1.4.CepBic «CMC BANKING» HapgaetbCs Ha OOMH piK, SKMN PO3NOYMHAETLCHA 3 AaTu, dka cnigye nicns
nigknioveHHa KnieHta go Lboro cepsicy, Ta 3akiH4yeTbCs Y BiANOBIAHUA MiCALb Ta YACIO HACTYMNHOro KaneHgapHoro
POKy. AKLO BiANOBIAHUA MiCALb HACTYMHOrO KareHOapHOro poky He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
piyHoro cTpoky HagaHHs Cepsicy «CMC BANKING» y Takomy poui BBaxaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micaua. HagarnHs Cepsicy « CMC BANKING» moxe 6yTu NnpogoBXeHO aBTOMaTMYHO Ha HAacTYMHUN piK,
3a ymoBu cnnatn KnieHToM LWopiYHO|T KOMICIMHOI BUHAropoau y noBHomy obcasi 3rigHo nignyHkTy 17.1.3 uboro
[Oorosopy.

17.1.5.insa 3miHn BuAay cepsicy, KOro AOAATKOBUX MOXIMBOCTEN, PEKBI3NTIB PaxyHky/PaxyHkiB, 0O sSKMX Mae OyTu
NigKNYeHUn cepB.ic, HomepiB MOGinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® KnieHTa), Ha ski BaHkom
HanpaBnsATbLCA NOBIJOMMEHHS TekcToBoro hopmaty SMS (Short Message Service), a Takox ANd BiAKMIOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3MiHy yMOB 00CIyroByBaHHS.

17.2. MNopspok po3paxyHkKiB 3a KopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHA Cepgicom «CMC BANKING» cnnayvyetbca KnieHTOM LLOPIYHO Y
po3Mipi, AKnin BCTaHOBNEHWA BaHkomM Ha MomeHT i onnatu basosumn (CtaHgapTHUMMK) Tapudamu (cTaBkamm)/
IHomBigyansHUMK abo AKUIMHUMK Tapudamm (CTaBkamm).

17.2.2.PiyHnin CTPOK ANs HapaxyBaHHA LLOPIYHOI KOMICIMHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
pO3MOYNHAETLCA 3 AaTK, sKa cnigye nicnsa nigknioyeHHa KnieHta o uboro cepsicy, Ta 3akiHYyeTbCs Y BiAnoBigHUNA
MiCSLlb Ta YMCMNO HaCTYMHOroO KaneHAapHOro poky. AKWO BiANOBIOHWIA MiCALb HACTYNHOrO KaneH4apHOro poKy He
MaTUMe Takoro YMcna, TO OCTaHHIM JHEM CTPOKY AN HapaxyBaHHS LOPIYHOI KOMICIMHOT BUHAropoam y Takomy poui
BBaXXaTUMETbCS OCTaHHIN KaneHaapHWN AeHb BiAMOBIAHOMO MicALS.
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17.2.3.KowmicinHa BuHaropogaa 3a nepwmin pik gaHHa Cepsicy « CMC BANKING» cnnadvyeTtbca KnieHTom aBaHCcoM A0
MOMEHTY PaKTUYHOrO MiAKMNIOYEHHA A0 LIbOro CepBaicy.

17.2.4. KomicinHa BuHaropoga 3a KoxxHun HactynHum pik HagaHHs Cepsicy « CMC BANKING» cnnavyeTtbca KnieHtom
aBaHCOM He Mi3Hille OCTaHHbOro OHSA 3aKiHYEHHSI PiYHOrO CTPOKY, SKUA BU3HAYaETbCA 3 AOTPUMAHHSAM MOMOXEHb,
3akpinneHunx y nignyHkti 17.2.2. Akwo uen aeHb npunagae Ha cyboTy, Hedinto, cBATKoBUN abo Hepobounn AeHb,
KOMiciiHa BMHaropoga cnnavyeTtbcs KnieHTom He nisHilie pobo4voro gHs, ki nepeaye Takum OHAM.

17.2.5. KomicinHa BuHaropoga baHky 3a HagaHHsi Cepicy « CMC BANKING» cnnavyeTtbcs KnieHTOM camoCTiliHO B
roTiBkOBin a0 Be3roTiBKOBI hOPMi LLMSIXOM Nepekasy KOLWTIB B HALiOHANbHIN BantoTi HA paxyHok baHky, pekBiauTu
sIKoro nosigoMnsoTbes KnieHTy 3acobamu anctaHuUinHoi koMyHikauii abo 6e3nocepeaHbo y kaci baHky.
17.2.6.MignmucanHam 3asaBu npo npuegHaHHSA/3asBn Npo 3MiHY YMOB 0DOCMyroByBaHHSA 3 YMOBOK HadaHHsa Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsarom BcbOro CTpoky Aii uporo [lorosBopy cnucysaTtu
CyMYy LLOpPIYHOI KOMICinHOI BUHaropoau 3a HagaHHsa Cepsicy « CMC BANKING» 3 6yab-sikux PaxyHkiB KnieHta, ski
OyayTb BigkpuTi y BaHky 3rigHo uboro [JoroBopy abo iHwux yknageHux CtopoHamu [doroBopis, skwo KnieHT He
cnnaTuTb KOMICiIiHy BUHaropoay CaMoCTIVHO y CTPOKWU, BCTAHOBIEHi nignyHkTom 17.2.4 [orosopy.

17.2.7.baHk mae npaso npunuHuTn HagaHHa Cepaicy «CMC BANKING», novnHaoum 3 nepLuoro onepawinHoro gHs,
SKWA cnigye mnicns HacTaHHA CTPOKY ChnnaTtv KOMICIMHOT BMHAropoauM 3a HaCTYMHWWA pik, SKMA BCTaHOBMEHMUN
nignyHkTtom 17.2.4 uboro [loroBopy, SKWO uUs cyma He Oyge cnnadveHa KrieHTOM camMocCTimHO abo BHacnigok
BiJCYTHOCTI/HeQOCTaTHOCTI KowWTiB Ha PaxyHkax KnieHTa abo HaknagaHHsA apeLuTy Yu iHWKX o6TsXeHb Ha PaxyHku
KnieHTa BignoeigHa cyma KoMiCiiHOiT BUHaropoau He moxe OyTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HacTyrnHoro
3a gHeMm onnatn KnieHTom y noBHOMY o6csi3i LWOPIYHOI KOMICiMHOI BMHaropoan 3a HapgaHHsa Cepsicy «CMC
BANKING» 3a HacTynHUI pivyHMIA nepiod. Y TakoMy pasi HOBWIA PiYHMIA CTPOK ONS HapaxyBaHHS KOMICIMHOI
BMHAropogu po3noYvmHaeTbes 3 gaTu, Ska crigye nicns sigHoBneHHs HagaHHs Knienty Cepsicy « CMC BANKING»,
Ta 3akiH4yeTbCsa Yy BiANOBIAHWMM MICALb Ta YMCNO HACTYMHOrO KaneHOapHOro poky. AKWO BiANOBIOHWA MicsAUb
HACTYNHOro KaneHaapHOro pokKy He MaTMMe TaKoro YMcna, TO OCTaHHIM OHEM CTPOKY ANsi HapaxXyBaHHS LLOPIYHOT
KOMICIHOI BUHAropoan y TakoMy poLli BBXKaTUMETbCH OCTaHHIN KaneH4apHU AeHb BiAnoBigHOro micaus.

17.3. Npaeuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npueaHaHHs/3asBi npo 3MiHy YMoB 06CryroByBaHHsi BUAYy CEPBICY:
Ccepsicy «CMC BANKING» abo «Poswmnpennn CMC BANKING», KnieHTy HanpaBnsoTbCs :
17.3.1.1. lNosigomneHHs npo ycniwHe nigkntodeHHsa ao Ccepsicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wup paxyHKy KriieHma.
17.3.1.2.TloBigoMMNeHHA Npo pyx KoOwTiB 3a PaxyHkom 3a [JonomMorow [JoAaTKOBOI MOXIMBOCTI  CepBicy
«lMNoBigoMNEHHA NPo TpaH3aKLii».
lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
Oe:
® 1979 - wughbp paxyHky KnieHma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomoeoto sikoi 30ilicHeHa mpaH3aKkUisi,
¢ 2003-04-05 08:12 - dama u yvac, Ha sKuli Habaembcsi iHpopMauis npo 30iIUGCHEeHHS mpaH3aKUuii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-4/ I'T>XX,
¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
© 50.00 UAH - cyma onepauii' y eantomi paxyHKy, 3 ypaxyeaHHsIM KoecpiyieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
MacuwimabysaHHs.
17.3.1.3.Po3wwmnpeHe NoBigoMneHHsa Npo pyx KowTiB 3a PaxyHKom 3a JONOMOrol 4o4aTKOBOI MOXIMBOCTI CepBicy
«Po3swunpeHe NoBigoMIIEHHs NPo TpaH3akKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
® 1979 - wughbp paxyHky KnieHma,
© 26004361 — HoOMep paxyHKY, 3 sIK020 30ilicHeHa mpaH3aKUis,
¢ (08.09.2015 11:15 - dama u 4ac, Ha sKul Hadaembcs iHebopmauiss rnpo 30iUCHEHHS mpaH3akuii ma po3amip
3anulwKy Kowmie Ha paxyHky, y ¢oopmami J-MM-PPPP [T XX,
¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
* 35850.00 UAH - cyma onepauii y sasromi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,
e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zga koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3Ha4YyeHHs rnnamexy 30ilCHEHHOI mpaH3aKuii,
¢ 10357.47 UAH — cyma docmynHO20 3anuwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
macwmabyeaHHs.
17.3.1.4.ToBigoMneHHs Npo HeBipHO BkadaHwi KnieHTom koa goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughbp paxyHKy KrieHma.
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17.3.1.5.loBigoMMNeHHS NPo BIACYTHICTb PaxyHky.
lMpuknad: «<FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».,
17.3.1.6.MNoBigoMneHHs Npo HabnuxeHHs1 3akiHiyeHHs1 cTpoky HagaHHsa Cepsicy « CMC BANKING». Hagcunaetbcs
Knienty 3a 14/7 pHiB 8o 3akiH4eHHA 4YeproBoro piyHoro cTpoky aii Cepsicy «CMC BANKING».
lMpuknad: «<FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wugbp paxyHky Knienma,
e 14/ 7 - Kinbkicmb OHi8, Micrisi 3aKiHYeHHs IKUX cepaic cmae HedocmynHumM 0nsi KnieHma.
17.3.1.7.lNoBigoMneHHs Npo 3akiH4eHHs cTpoky HaaaHHs Cepsicy « CMC BANKING».
lpuknad: «<YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHwWi noBigoMneHHs iHopMaLiMHOrO 1 PeKNaMHOro xapakrepy.
17.3.1.9.lNoBigoMneHHs Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «<FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wugbp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha sKUli Ha0aembcsl iHGhopMauisi NPo PO3MIpP 3aruWKy Mo paxyHKy y
¢opmami PPPP-MM-A I XX.
0 242.78 UAH - cyma GocmyrHO20 3anuwikKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
macwmabysaHHs.
17.3.1.10.MNpwm 3anuTi iHdpopmauii Nnpo cTaH PaxyHKy y pasi 3akiH4eHHsi CTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpumye noBigoOMNEHHs:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wugp paxyHKy
Knienma.

18. HAOAHHA NoCnyr HA YMOBAX «MIN BALANCE»

18.1. LUnsxom HagaHHs 3asiBu Npo 3miHy yMoB o6cnyroByBaHHSA KrnieHT moxe o6paTtu nocnyru Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «Mocnyru», BignosigHo 0o sikmx KnieHT gopydae, a baHk
3000B‘A3yETbCA 3AINCHIOBATM OOrOBipHE CMUCaHHS KOLUTIB B HaUiOHanbHIM BantoTi i3 BU3HA4YeHoro y uin 3asB.i
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHMn y uin 3asaBi iHWWIA paxyHok KnieHTa, BigkpuTuin B BaHky, y nopsagky,
nepepbayeHomy UMM nigposginom [doroeopy. baHk po3nounHae HagaHHA [ocnyrn He nisHie onepauiiHoro gHs,
HaCTYMHOro 3a AHEM OTPMMAaHHSA HaneXXHUM YHOM opopMIIeHoT Ta nogaHoi 3asBu NPO 3MiHY yMOB 06CMYroByBaHHS.
18.2. [locnyrm HagawTbCA Ha HaCTYMHWX yMOBaXx:
18.2.1. lMepiognyHICTb CNMCaHHA — B KiHLi KOXHOro onepauinHoro AHa Ta B Yac, BCTaHOBMNEHUn 3asiBolo.
18.2.2. Cyma cnucaHHs — Yy pO3Mipi 3anuliKy KOwTiB Ha PaxyHKy CTaHOM Ha KiHeub [OHSl, 32 BUHSITKOM
MiHIManbHOro 3anuLKy y CyMmi, po3Mmip SIKoro 3asHadeHui y BignoBiaHin 3asasi.
18.3. VY pasi HagaHHs Mocnyr iHWi ymoBu Lboro [loroBopy AitoTb i 3aCTOCOBYIOTLCH B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Lboro nigposainy Jorosopy
18.4. KnieHt - disnyHa ocoba-nignpuemelb rapaHtye baHky, wWo [0 MOMeHTy HagaHHsa [locnyr BCi
nogaTku/3bopw/BHecku, nepegbayeHi YMHHMM 3aKOHO4ABCTBOM YKpaiHM OyAyTb ChayveHi, i rpolloBi KOWTK, SKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHO Ymctum goxoaom KnieHta — dismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOedYacHiCTb cnnatn KnieHtom — isudHO ocoboto-nignpuemMuem
nogaTkis/36opis/BHeCKIB i3 cym goxogdie KnieHta — ¢isanyHOT ocobu-nignpuemMus Big OT 3aWHATTA NiANPUEMHULIBKOI
JisANbHOCTI, AKi 3apaxoByoTbCsa Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemedp.
18.6. Y pasi HeBUKOHaHHS KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCcTBa Ta/abo HagaHHs HeJOCTOBIPHOT iHGpopMaui
npo cyTb onepadin 3a PaxyHkoMm, KnieHT-gisnyHa ocoba-nignpremednsb Bigwkoaosye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCHYI HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHs KnieHTy moxxe OyTu HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini JoroBopy — «locnyra», BignoBigHo go akoi KnieHT gopydae, a baHk
3000B’'s13yeTbCA 3iMcCHIOBaTK [lOroBipHe CMMCaHHSA KOLWTIB i3 BU3HaveHoro B 3asnBi PaxyHKy B HauioHanbHiln BantoTi
Ta nepepaxoByBaTh iX Ha 3a3HaveHu y 3asaBi iHWKA paxyHok KnieHTa, y nopsaky, nepegbadeHoMy uum po3ginom
Horoeopy. baHk posnoynHae HagaHHA [locnyrM He nisHiwe onepauiiHoro AHsl, HAaCTYNHOro 3a AHEM OTPUMAaHHS
HaneXHM YMHOM O0OpPMIIEHOI Ta nNogaHol 3assu.

Mocnyra 3rigHo 3 faHMM [JoroBopoM HadaeTbCa Ha HACTYMNMHMX YMOBaXx:

19.1.1. lMNepiognyHICTb CANCAHHS - B KiHLi KOXXHOro onepauiHoro AHA Ta B Yac, BCTaHOBIEHMI 3a8BOI0.

19.1.2. Cyma cnucaHHS - y po3Mipi 3anm1LIKy Ha MOMEHT CN1CaHHS.

19.2. Tpw oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NianyHKTiB 18.4 - 18.6 uboro [Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»
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20.1. Mig yac nogaHHsa 3asBu Npo 3MiHy yMmoB obcnyroByBaHHA KnieHT moxe obpaTun Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3saini Jlorosopy — «CepBic», BignosigHo o akoro KnieHT gopyyae, a baHk 3060B'a3yeTbca
HanpaBnATY BUNUCKM 3a PaxyHKOM Ha agpecy enekTpoHHoI nowtu KnieHta, 3a3HadeHol y BianoBiaHin 3assi.

20.2. Tlepiogn4yHicTb HanpaBneHHsA BUMMCOK 3a AaTy NPOBEAEHHS onepauin 3a PaxyHKoM: HacTynHOro 6aHKiBCbKOro
OHS nicna npoBefeHHs onepaduiv 3a PaxyHkom.

20.3. Ob6upatoun uewn Cepsic, KnieHT npuiimae Ha cebe BeCb pu3nk MOXIMBOIO AOCTYNY TpeTix ocib Ao iHpopmaluii,
Lo MICTUTBLCA Y HagicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorogKyeTbca 3 TUM, Wwo baHk He
Hece BignoBiganbHOCTI Y pasi po3rofioweHHs AaHnX, SKi BKa3aHi y BUnmckax.

21. NOPAOOK BIOKPUTTA TA OBCIYTOBYBAHHA AEMO3UTHUX PAXYHKIB. YMOBWU 3ANYYEHHA
BKNAAIB (AOroBIP BAHKIBCbKOIO BKIALLY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymoB uboro [orosopy Ta Agitoumx y banky [0enosaunTHux nporpam, onmc gKMx MIiCTUTbCS Y
HopaTtky 7, baHk 3anyyae Big KnieHTa Ha Bknag rpowosi KowTn B 6e3roTiBKOBI hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SIKi 3a3HavarTbca y 3asBi Npo po3MilleHHs Bknagy Ta/abo B [Jeno3anTHMX nporpamax, i3 3060B’sA3aHHSIM
noBepHyTn KnieHTy cymy Bknagy Ta cnnatuti HapaxoBaHi Ha Bknag npoueHTy Ha yMoBax, y CTPOK/ Ta B NOPSAKY,
sKi nepepbaveHi 3asBo Npo po3MmilleHHs Bknapgy/3asBoto npo 3miHy ymoB Bkrnagy Ta/abo [denosvtHumu
nporpaMmamu.

21.1.2. Ansa yknapaHHA [JoroBopy 6aHKIBCbKOro BKagy, SIKMA € CKNagoBOK 4acTUHOK Lboro [lorosopy,
KnieHT nogae no BaHky:

. 3asBy npo po3smiweHHs Bknagy 3a dopmoto, sika HaBegeHa y HopaTtky 3 go [dorosopy, skwo KnieHT
npuegHaecsa o [JoroeBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHs,

abo

. 3asBy npo poamilleHHs Bknaay 3a wabnoHamu, siki HaBeaeHi y Jogatkax 3.1 Ta 3.2 go [orosopy, SIKLWLO

KnieHT He npuegHyBaBscsa o [Jorosopy B LinoMy Ha nigctasi 3asBu Npo NpUEQHAHHS.

Okpemumun JenosntHuMmn nporpamu moxe OyTn nepenbadeHa MOXMIMBICTbE cknagaHHa KnieHTamm 3a wabnoHamu,
Aki HaBegeHi y flogaTky 3.3 uboro [JoroBopy, enekTpoHHOI 3asBu Npo po3MiweHHs Bknagy 6esnocepegHbo y
3acobax AUCTaHUIMHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3miweHHs1 Bknagy 3a wabnoHamu, ki mictatbea y flogaTtkax 3, 3.1 Ta 3.2, nopgarTbes
Knientom po BaHKy oaHUM i3 HACTYyNHUX cnocobiB:

. y naneposii dopMi, fika MiANUCYETbCA YMOBHOBaXeHUMn ocobamm KrieHTa, CKpInmeTbCA  neyaTkolo
KnieHTa (3a HasBHOCTI) Ta NepefaeTbCsl yNOBHOBAXXeHOMY NpeAcTaBHUKY baHky 6e3nocepeHbo y BiaaineHHi baHky;
. y eneKTPOHHI popmi, sika nignucyetbea KeanidikoBaHum EN/YgockoHaneHnm EN KnieHTa (ynoBHOBaXeHMX

oci6 KnieHta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» abo iHWwuMx 3acobis

AVCTaHUuinHOT KomyHikauii BaHky, yn 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[ist» 4n iHWnx ny6niyHux cepsicis

€MEeKTPOHHOro AOKYMEHTOOOIry.

Okpemymu [enosnTHMK nporpamamu MoxyTb ByTu BCTaHOBMNEHi 0cobnmBocTi opopmreHHs, nignucaHHsa Ta/abo

nogaHHs KnieHtom o baHky 3asB npo posmiweHHa Bknafy, Ski CTBOPIOKOTLCA Y CNPOLLEHOMY enekTPOHHOMY

BUMMSAAI WNAXOM npocTaBneHHsa KnieHTom BignoBigHMX BiAMITOK 6e3nocepedHbo y Bu3HadeHux BaHkom 3acobax

ONCTaHUIMHOT KOMYHiKauii.

21.1.4. baHK po3rnsgae NMTaHHA NPO NOrofkKeHHs abo HenorogkeHHsA 3asiBM Npo po3millleHHA Bknagy He nisHiwe

HaCTYyNHOro onepauifHoro AHA 3 AHS 1i oTpuMaHH4 Big KnieHTa.

Okpemymy [1eno3anTHUMKU Nporpamamm MoxyTb OyTW BCTaHOBMNEHI 0COBNMBOCTI NOPSIAKY PO3rMsigy Ta MNOroKeHHs

BaHkom 3asiB npo po3miwieHHs Bknaay.

21.1.5. NorogxeHHA BaHkom 3asiBu Npo po3mileHHA Bknaay 34iMCHIOETLCA WNAXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaXeHMMK ocobamu baHky, AKLLo BignosigHa 3asiBa Npo po3mileHHsa Bkrnagy
nogaHa KnieHtom o baHky y naneposin dpopmi;
21.1.5.2.1i nignucaHHs KeanidikosaHnmun ElN ynosHoBaxeHoi ocobun baHky, skwo signosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKTpoHHI dopmi.

EnektpoHHa 3asBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYyHiKaLii,

noromkyetTbcsl baHkom wnaxom ii nignucanHa KeanicpikoBaHum EINM ynoBHoBaxkeHOi ocobwu BaHky, nicnst 4oro

iHpopmauis npo gaTy BigkpuTTa [eno3nTHOro paxyHKy Ta MOro pekBi3uTu po3MillyeTbes 6e3nocepeHbo y TOMy
3acobi gucTaHUinHOT KOMYHiKauii, y skoMy Taka 3asBa byna ctBopeHa KnieHTom.

Okpemymuy [eno3nTHMMM NporpamamMy MoXyTb OyT BCTaHOBMNEHI 0COBNUBOCTI NOrOMKEeHHsS1 ENEKTPOHHUX 3asiB Npo

po3mileHHs1 Bknagy, ski CTBOPHOIOTLCA y 3acobax AMCTaHLUINHOT KOMYHiKaLii.

21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaeTbCH YKNAaAEHUM 3 MOMEHTY MOrogKeHHs baHKkoM HanexHum YvHOM

ochopmneHoi Ta nogaHoi KnieHtom go baHky 3asiBu npo poamiweHHs Bknagy Ta nepekady kowTiB Ao baHky y cymi

Bknagy.

21.1.7. baHk nepepgae KnieHTy noromxeHy 3asiBy npo po3milieHHA Bknaagy y HactynHoMy nopsiaky:
21.1.7.1.axwo 3asBa npo posmiweHHs Bknagy cknageHa KnieHtom 3srigHo 3 dogatkom 3, 3.1 ta 3.2 fgo
uboro [orosopy y nanepoBin ¢dopMi, baHk nepefae oauH 1 opuriHanbHWA MNPUMIPHUK, RigNUCaHUN
YNOBHOBaXXeHUM npefctaBHMkoMm baHky, GeanocepegHbo KnieHTy (ynoBHOBakeHa ocoba KnieHTta) y
BigAineHHi baHky He nisHille HacTynmHOro onepauifiHoro AHs, SKMK crigye nicna norogXeHHs 3aseu npo
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po3miweHHsa Bknagy, 3a ymosu npubytTs KnieHTa/ynoBHoBaXkeHOro npeacraBHuka KnieHta y uen aeHb go
BigaineHHs baHky;

21.1.7.2. axuwo 3aaBa npo po3miweHHs Bknagy cknapeHa KnieHtom 3srigHo 3 Jogatkom 3, 3.1 1a 3.2 go
uboro florosopy y naneposiii opmi, a KnieHT (ynoBHoBaxeHa ocoba KnieHTa) He npubyae Ao BigaineHHs
BaHnky Bnpogoex 5 (M’ATK) onepauinHnx AHiB, ski CnigyoTb nicns it norogxeHHs, baHk Hanpasnse 3acobamu
MOLLTOBOrO 3B’AA3KYy OAMH OpUriHanbHWUA NPUMIpHMK 3asiBy Npo po3milleHHst Bknagy, Ha agpecy KnieHTa, gka
3a3HaveHa y 3asBi Npo npuegHaHHA/3anBi Npo 3MiHy yMOB 00cnyroyBaHHs/3asBi Npo po3milleHHst Bknagy;
21.1.7.3. akwo 3asiBa npo po3miweHHs Bknagy cknageHa KnieHtom 3srigHo 3 Jopatkom 3, 3.1 Ta 3.2 go
Lboro [loroBopy y eneKkTpoHHin popmi, baHk He MisHile HaCTynHOro onepauinHoro gHs, 9K cnigye nicng
1T MOroKeHHs, poamiwye Taky 3asBy 3 KeanidikoBaHum EIT ynoBHoBaxkeHoOro npegctaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bBisHec» abo iHwomy 3acobi
ANCTaHUINHOT KomyHikauii BbaHky, un y Cepsici «BuyacHo»/Cepsici «[isg» abo iHwWux nybniyHMx cepsicis
€NeKTPOHHOro OKYyMeHTOO0iry, 3a JONOMOroK0 SIKOro BoHa cTBopeHa KnieHTowm;

21.1.7.4.akwo KnieHTOM CTBOpeHa cnpollieHa enekTpoHHa 3asiBa Npo po3milweHHa Bknagy 3rigHo 3
Hopatkom 3.3 go uboro [oroBopy y 3acobi AMCTaHUiNHOI KOMYyHikauii, baHk He ni3Hiwe HacTynHoro
onepauinHOro AHs, SKMn cnigye nicns i NOrofKeHHs, po3Millye y TakoMy 3acobi AMCTaHUINHOT KOMYHiKauil
BaHky Bi3yarnbHy hopmMy CrpOLLEHOI eNekTPOHHOI 3asBu Npo po3mileHHs Bknagy y surnsagi pdf danny ans
OOCTYNHOCTI Nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy GaHKIBCbKOro BKragy.

3a oKpeMuM NUCbMOBUM 3BepHeHHAM KnieHTa BaHk mMoxe HagaTtu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOAABCTBOM MOPSAKY ManepoBy Komito nignucaHoi 3 KnieHTOM enekTpoHHoi abo  cnpoLueHoi
enekTpoHHoI 3asBu Npo po3mMileHHs1 Bknaay, sika 6yna cTBopeHa 6e3nocepeaHbo 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB Bi3Hec» abo iHwoMy 3acobi gucTaHuUiiHOT KoMyHikauii baHky,
un y Cepsici «BuacHo»/Cepsici «[is» abo iHwux nybnidyHMX cepBiciB enekTpoHHOro AoKymeHToobiry, abo
HagaTu Taky 3asiBy Y €NeKTPOHHIN chopMi.

21.1.8.3miHa ymoB po3MmiweHHs1 Bknagy ocopmnioeTbca 3asaBoto npo 3MiHy ymoB Bknaay BignoBigHo Ao

DopaTtky 4 no uyboro floroBopy.

21.1.9. 3asBa npo 3miHy ymoB Bknaay nepepaetbca KnieHtom no BaHky ogHuM i3 HacTynHux cnocoo6iB:
21.1.9.1. y naneposin dopmi, Ska nignucyetscs KnieHTom (ynoBHoBaxeHow ocoboto KnieHTa), ckpinmntoeTbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAacTbCs YyNOBHOBaXXeHOMY npeAcTaBHUKY BaHKy 6e3nocepeHb0
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, ska nignucyetbcs KeanidikoBaHum ElN/YgockoHaneHum EIM KnienTa
(ynoBHoBaxeHUx ocid KnieHnTa) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB BisHec»
abo iHWnx 3acobiB gucTaHUiiHOT koMyHikauii BaHky, 41 3a gonomoroto Cepsicy «BuyacHo»/Cepgicy «[is»
4n iHWKX NyBniYHNX CepBICiB eNeKTPOHHOro JOKYMeHTOoobiry.

[o MoMeHTy HanawTyBaHHSA BaHKOM TeXHIYHOT MOXIMBOCTI 0OhopMeHHs KnieHTamun cnpoLleHol enekTpoHHNX 3ass

npo 3MiHy ymoB Bknagy y 3acobax guctaHuinHoi KoMyHikauii, 4ns 3miHn ymoB 36epiraHHs Bknagy, Skuin po3milieHni

Ha nigctasi ctBopeHoi KnieHTom 6es3nocepeaHbo y 3acobi AUCTaHLUIMHOI KOMYHikauii enekTpoHHoi 3asBu npo

po3mieHHst Bknagy, KnieHT nogae o baxky 3asBy npo amiHy ymoB Bknagy 3rigHo 3 [logatkom 4 oo uboro [lorosopy

y nanepoBin abo enekTpoHHIN popmi y nopsaky, nepeadaveHomy nyHkTom 21.1.9 [Jorosopy.

IHbopMmaLis npo HanawTyBaHHA BaHkom dyHKuil, 3a gonomMoroto skol KnieHT 3moxe odopmnioBaty CnpoLLEeHi

eneKTpoHHi 3asiBu npo 3miHy ymoB Bknagy y 3acobax AvcTaHUinHOI KoMyHiKaLii, 6yae po3miwleHa Ha CaiTi baHky.

21.1.10. baHk norogxye nogaHy KnieHtom 3asaBy npo 3MiHy ymoB Bknagly He nisHille HacTynHoro onepauinHoro aHs

nicns AHs ii oTpuMaHHsA Big KnieHTa y TakoMy X nopsagky, Skuii BCTaHOBNeHUn nyHktamu 21.1 uboro orosopy Ans

norogxeHHs 3asB Npo po3MilieHHa Bknagy.

21.1.11. baHk nepepnae KnieHty norogxeHy 3asaBy npo 3MmiHy ymoB Bknaay y HacTynHoMy nopsiaKy:

21.1.11.1.akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposiv doopmi, baHk nepegae ogumH
Ti opuriHanbHMMN NPUMIPHWK, NiANUCaHWIA YNOBHOBaXeHUM npeacTtaBHMKOM baHky, 6e3nocepegHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BiggineHHi baHKy He nisHile HacTymHOro onepauifHOro OHS, KM cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHta (ynoBHOBakeHOI 0cobm
KnieHTa) y uen geHb o BigaineHHs baHky;

21.1.11.2.akwio 3asiBa npo 3MmiHy ymoB Bknagy cknageHa KnieHTom y nanepoBii ¢opmi, a KnieHT
(ynoBHOBaxeHa ocoba KnieHTa) He npubyae no BigaineHHs baHky Bnpogosx 5 (M°aTn) onepauinHux gHiB, sKi
cniaytThb nicns il noromxeHHsi, bBaHk HanpaBnsie 3acobamy NOLTOBOrO 3B’A3Ky OAUH OpUTiHANBHUIA NPUMIPHUK
3asBu npo 3MiHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HadveHa y 3asBi npo npueaHaHHs/3asaBi Npo 3MiHy
ymoB obcnyroByBaHHsA/3asBi Npo po3miweHHs Bknagy;

21.1.11.3. akwo 3asBa npo 3miHy ymoB Bknaay cknageHa KnieHToOM y enekTpoHHi dhopmi, BaHk He nisHiwe
HaCTYMHOro onepauinHOro AHs, SKMI crnigye nicns il NorompkeHHs, po3millye Taky 3asBy 3 KsanigikosaHum El1
YNOBHOBaXeHOro npegcraBHuka baHky 6GesnocepegHbo y Cepgici «IHTEPHET-BAHKIHIM »/3acTocyHky
«MYMB bBisHec» abo iHwomy 3acobi gucTaHuiiHoi komyHikauii baHky, un y Cepsici «BuacHo»/Cepsici «[ig»
abo iHWKX NyGniYHMX cepBiciB ENEKTPOHHOrO JOKYMEHTO0biry, 3a 4ONOMOrol SIKOro BOHa cTBopeHa KnieHTom.
3a okpemMnM nucbMoBMM 3BepHeHHAM KnieHta BaHk Moxe HapaTtu 3acBigyeHy B YCTaHOBIIEHOMY
YMHHMM 3aKOHOAABCTBOM MOPSIAKY NanepoBy Konito nignucaHoi 3 KnieHtom enekTpoHHoiI 3asiBu nNpo
3MiHy ymoB Bknapy, sika 6yna ctBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» a6o iHwoMy 3acobi AuMcTaHUinHOT KOMYHiKauii BaHKy, 4n y
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Cepgsici «BuacHo»/CepBici «[is» abo iHWKNX ny6niyHUX cepBiciB eNeKTPOHHOro fOKYyMeHToobiry, abo

HaAaTu Taky 3asiBYy y eNeKTPOHHIN hopmi.
21.1.12. 3MiHM Oo iHAMBIAyanbHOI YacTuHU [oroBopy 6GaHKiBCbKOro Bknagy HabyBaloTb YMHHOCTI 3 MOMEHTY
norogkeHHs baHkoM HanexHUM YnHoM opopmneHoi Ta nogaHoi KnieHtom go banky 3assu npo 3miHy ymoB Bknagy.
Ta nepepaxyBaHHs KnieHTOM BignoBigHOI cymu KowwTiB A0 BaHKy, aKWwo Taki 3MiHM nepeadavatoTb BHECEHHS KOLUTIB
Ha [eno3nTHMI paxyHOK.
21.1.13. 3miHM pgo nybniyHoi yacTuHM [loroBopy OaHKIBCbKOro BKIagy BHOCATbCS baHkOM y nopsigky, sSKun
nepeabavennn nignyHktom 2.2.14 [loroBopy, Ta HabyBalTb YNHHOCTI Y CTPOKWN, BCTAHOBNEHI NignyHkTammn 2.2.14 Ta
2.2.15 [lorosopy.
21.1.14.baHk Bigkpusae KnieHTy [1eno3nTHMI paxyHOK NPOTAroM O4HOro onepauiHoro AHA 3 AHA NPURHATTA BaHkom
HanexHum 4YnHOM odpopmneHol 3asBu Npo po3MiweHHs Bknagy Ta HagaHHA KnieHTOM iHLWMX JOKYMEHTIB,
HeobXigHMX Ansa BigkpuUTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAaBCTBa Ta YMOB LbOro
Horosopy.
Okpemumun [1enos3MTHUMK nporpamamMu Moxe OyTu BCTaHOBMNEHWUA OCOBGNUMBUIA NOPSAOK BiakpuTTa [JenosuTtHoro
paxyHKy Ha niactaBsi enekTpoHHux 3ass npo po3milleHHs Bknagais, Wwo cknagatoTbes Ta nogaTecs KnieHtamu go
BaHky 3a gfonomMoro 3acobiB AMCTaHUINHOI KOMYHIKaLii.
21.1.15. OaTa BigkpnTTa [1eno3MTHOro paxyHKy 3a3Ha4yaceTbCA y norogxeHin baHkom 3asBi Npo po3millleHHA
Bknapgy/3asBi npo 3miHy ymoB Bknapgy.
Akwo Jeno3uTHMN paxyHOK BiOKPMBAETbLCA Ha NiACTaBi eNeKTPOHHOI/CNpoLWeHOoi efleKTPOHHOI 3afaBu Npo
po3milweHHA Bknagy, cknageHoi 3a 4ONOMOror 3acoby AMCTaHUiMHOI KOMYHikauii, iHopmauia npo pgarty
BigKpuTTA [eno3nTHOro paxyHKy po3miwyerbcss BaHkom Ge3nocepegHbLO y TakoMy 3aco6i AUCTaHUiNHOI
KOMYHiKauii.
21.1.16.Cnocobu nepepaxyBaHHsa cymu Bknagy Ha [JlenosuTHui paxyHOK BU3HA4alTbCs y BiANOBIOHWMX Nigpo3ainax
uboro [loroBopy, SKMMU BperynboBaHi 0COBNMBOCTI KOXHOI OKpemoi [1eno3nTHOT nporpamu.
21.1.17.Axwo Ha gaty nogaHHa KnieHtom 3assu npo posmiweHHs Bknagy/3assm npo 3miHy ymos Bknagy BaHkom
Oyae BusBneHun akt HeHagaHHA KnieHTom Oyab-sIKoro 3 [OOKYMEHTIB, HeOOXigHUX Ans BigkpuTTa [JenosnTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHO4aBCTBOM, abo HKWO HadaHi paHiwe [OKYMEHTW BTpaTAaTb CBOWO
aKTyanbHICTb/YMHHICTb Yepes 3MiHW yCTaHOBYMX, peecTpauinHmx 4okymeHTiB KnieHTa, 3amiHu y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, sIKi NOTpebyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapgy/3asia npo 3miHy ymoB Bknagy He BignosigatnmyTb BuMoram uporo [JoroBopy Ta/abo voro [JogaTki, TO Taki
3asiBa nNpo po3milleHHs Bknagy/3asBa npo 3miHy ymMoB Bknagy BBaxaTuMyTbCs HenogaHumu, a KnieHT noBuHeH
HanpaBuTn 0o baHky akTyanbHi JOKYMeHTH, SKi HeobXigHI Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBA LLOA0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKIiB, NPOBeAEHHsI HanexHoi nepeipku KnieHTa Ta/abo HOBY HaNeXHUM YMHOM
odhopmneHy 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.
21.1.18.Bknap posmillyetbcsi Ha [1eno3uTHOMY paxyHKY Ha CTPOK, SKMW BCTAHOBIOETLCA KniEHTOM CaMOCTiMHO
3rigHo ymoB obpaHoi Hum [deno3uTtHoi nporpamu y 3assi Npo po3miweHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Mpun ocpopmnenHi 3assu Npo po3milleHHs Bknagy Ta/abo 3assu npo amiHy ymos Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHss Bknagy He MoXe nepeBuLlyBaTW MaKCUMarnbHW CTPOK Ppo3MilleHHs Bknagy, SKkun
BCTaAHOBIIEHUI BiAnosigHol [leno3uTHow nporpamoto y [logatky 7 0o uboro [JoroBopy, a OCTaHHi AeHb CTPOKY
po3MilLeHHst Bknaay He NOBUHEH NpunagaTth Ha cyboTy, Hedinto, HepoboYMI YN CBATKOBUIA OEHD.
21.1.19. Ctpok 36epiraHHs Bkrnagy ob6uncnioeTbes Big AaTu 3apaxyBaHHs Ha [leno3nTHWiA paxyHok cymu Bknagy B
noBHOMY 00cs3i, sikniA nepeadadeHun 3asBol Npo po3milleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignoBiagHUMM [1eno3anTHUMM nporpamamu.
21.1.20. B ocTaHHi AeHb CTPOKy 36epiraHHsa Bkrnagy, skun 3asHadveHnin y 3asBsi npo po3milleHHsa Bknagy/3asasi npo
3MiHy ymoB Bknagy Ta/abo y [lenoauTHii nporpaMi, a Takox y AeHb NpunuHeHHsA [oroBopy GaHKIBCbKOro Bknagy y
BCTaHoBneHux umm [doroBopom abo 4nmHHMM 3akoHOZaBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknagy
wnsixom Ti 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHunm y 3asiBi npo po3miieHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo geHb noBepHeHHA cymun Bknagy npunagatume Ha cyboty, Hedinto, Hepobounii ym
CBATKOBWUI OeHb, TO NOBEPHEHHS KOLUTIB 34IMCHIOETLCS B NEPLUNIA onepauiH1ii OeHb, WO chigye 3a TakuMu QHAMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbcs BaHkom y BanoTi Bknagy, noynHaroum 3 OHS 3apaxyBaHHS
(Bknto4HO) kowTiB Ha [Oeno3ntHur paxyHok KnieHTa i 4o AHA (BKMIOYHO), KWl nepenye OHI0 MOBEPHEHHS CyMu
Bknagy abo cnucanHto 3 [leno3mTHoro paxyHky KnieHta cymu Bknagy 3 iHLWKX nigctas, B TOMY YMCIi B NPUMYCOBOMY
NopsaKY.
21.1.22.NMpoueHTn Ha cymy Bknagy HapaxoBytoTbes 3a bazosumu (CtaHgapTHUMK) Tapndamu (CTaBkamu), po3mipu
AKMX BCTAHOBMIOKOTECA [leno3nTHumu nporpamamu y Jogatky 7 «[lMacveHi npogykTu» Ao uboro JoroBopy Ha gaTy
nignucaHHa CtopoHamu 3asBu Npo po3miweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHamBigyanbHUMU
ymoBamu Ta/abo IHamBigyanbHUMK Tapudamm (CTaBkamu), po3Mipu SKUX NOrOMKYTbCHA Mk BaHkom Ta KnieHTom
Ta 3a3HavaloTbCs y 3asiBi Npo po3milleHHa Bknagy/3assi npo 3miHy ymoB Bknagy, abo 3a AkuitHumn Tapudamm
(cTaBkamm), siki BCTAHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BracHWW po3cyd 3 OyAb-AKOK NepioanMyHICTIO Ta Ha
OyaOb-AKMI CTPOK, SIK BiANOBIAHO 4O YMOB LbOro [loroBopy, Tak i 3rigHO OKpeMUX NyOnivyHMX akUinHUX NPOMO3unLin,
OOHYyCHUX, pecdbepanbHMX nporpam abo nporpam nosNbHOCTI baHKy Ans  KopnopaTMBHMX  KITIEHTIB, SKi
onpunogHioTbea Ha CanTi baHky.
Okpemumu [eno3mTHUMKM nporpamamu MoxyTb Oyt nepenbadeHi ocobnuvBocTi Ta/abo oOMeXeHHs Lwonao
BCTaHOBIEHHs IHAMBIAyaneHMXx yMoB Ta/abo IHauBigyaneHux Tapudis (CTaBok) po3milieHHst Bknagis.
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21.1.23. [Ina BM3HA4YeHHSA KINbKOCTI AHIB Y NepioAi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCS METOA «haKT/daKT»,
AKnn nepepbayae, Lo ANg po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCHA (PakTUYHA KifbKiCTb AHIB Y MOTOYHOMY MicCsL
(28/29/30/31) Ta dhakTU4Ha KinbKiCTb AHIB y NOTOYHOMY poLi (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTu Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkasaHun y 3asBi npo po3miweHHs Bknaay/3assi npo 3miHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHux Ha cyMy Bknagy npoueHTiB MOXe 34iMCHI0BaTUCS:

. nepioanYHo:

LOAEHHO, - KOXKHOTO OnepauiiHoro OHS, MOYMHAKYM 3 OHA, HACTYMHOro Micnga po3milleHHs Bknagy Ha Jeno3utHomy
paxyHKy,

abo

LWOMICAYHO, - KOXHOr0 OCTaHHbOro [HS PO3paxyHKOBOro nepiofy, 3a AKMW NPOLEHTUM HapaxoBaHi. [lpu ubomy,
pO3paxyHKOBMM NepiofoM € MiCALb, KU MOYNHAETBLCS 3 AHS, Lo BiANOBiAae AaTi pO3MilLeHHsi NOYaTKOBOro BHECKY
Ha [eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCS Y A€Hb, KU Nepeaye TakoMy X YMUCMY KOXXHOMO HacTyNHOro
MicALS (BKMIOYHO), @ MPOLEHTN 3a OCTaHHIN MicAub CTPOKYy po3MmilleHHs Bknagy cnnavytoTbes baHkoM y AeHb
noBepHeHHs Bknaay;

abo

. 0AHOpPa30Bo, - B eHb NOBepHEHHS Bkraay cnnavyeTbcs BCA CyMa NPOUEHTIB, HapaxoBaHWX 3a BECb CTPOK
36epiraHHsA Bknagy Ha [leno3nTtHOMY paxyHKy.

MepioguyHicTb Ta ymMOBM BMNNaTy MPOLEHTIB BCTaHOBMOKWTLCA Yy [leno3uTHin nporpami Tta/abo y 3assi npo
po3miweHHs Bknaay/3assi npo amiHy ymoB Bknagy.

Ko AeHb BUNNaTK HapaxoBaHux Ha Bknaa npoueHTis, BCTaHoBRNeHun y [leno3nTHi nporpami Ta/abo y 3asasi npo
po3miweHHs Bknagy/3asasi npo 3amiHy ymoB Bknagy, npunagae Ha cy6oTy, Heainto, Hepobouunin Ta CBATKOBUI AEHD,
To BaHk BUNNavye npoueHTV y nepLunin onepauiviHii AeHb, KM CRigye 3a TakMMU OHSMU.

Axwo 3asBa npo 3MiHy ymoB Bknagy nepembavae 3miHy CTpoKy po3miweHHs Bknagy, baHk mae npaBo y OeHb
HabpaHHA YMHHOCTI 3MiH o0 [JoroBopy GaHKIiBCbKOro BKMady, siki BHOCATLCS Ha MiACcTaBi Takoi 3asiBU, OAHOPa30BO
OO0CTPOKOBO BUNNaTuTu KnieHTy HapaxoBaHi, ane Le HecnnayeHi NpoLeHTH,

. 3a (pakTU4YHY KinbkicTb OHIB 30epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, NMOYMHaKu4M 3 MepLloro AHs
(BKMOYHO) NOTOYHOrO Mepiogy HapaxyBaHHSA NPOLEHTIB, Y SKOMY 3MiHIOETbCS CTPOK po3MilleHHs Bknaay, i 4o aHs
(BKMIOYHO), Aku nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [oroBopy 6aHKiBCbKOro Bkragy, Ski BHOCATbCS Ha
niacTaBsi Takoi 3asBu,

abo

. 3a haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy, MOYMHauYM 3 OHS PO3MilLleHHS
Bknagy (BknoYHO) i O OHA (BKIIOYHO), KM nepedye Aati HabpaHHSA YMHHOCTI 3MiH Ao [oroBopy GaHKiBCbKOro
BKNagy, siKi BHOCATbCH Ha NigcTaBi Takoi 3asBu.

21.1.26.baHk Mae npaBO BCTaHOBMWBaTU HOBI yMOBW [eno3uTHWUX nporpamM, 3oKpema 3MiHoBaTU YMOBMU
JOCTPOKOBOro noBepHeHHs Bknagy, aMiHoBaTU po3Mmip NMPOLEHTHUX CTaBok 3a Bknagamu, nosigomuBwiun KnieHta
Mpo Taki 3MiHK Ta gaTy iX 3anpoBaf)XeHHS LUMSAXOM PO3MiLLeHHS BignoBigHoi iHdhopmadii Ha Canti baHky. Hosi ymoBu
JenosntHux nporpam, y TOMy Ynchi 3MiHEHWI NOPSAOK JOCTPOKOBOrO NoOBepHeHHsi Bknagy abo po3mip npoueHTHOI
CTaBKu, He NOoLLMPIoOTLCA Ha Bknaau, ski BXe po3millieHi B baHKy 00 AaTu 3anpoBamKeHHSA TakuxX 3MiH.
21.1.27.Axwo nicnsa 3akiHYeHHs CTPoKy 36epiraHHa Bknagy, 3asHadeHoro y 3assi Npo po3miweHHs Bknaay/3assi
npo 3MmiHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb oOBMexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMKEHHS KOLWTamMn Ha [Jeno3uTHOMY paxyHKy, B TOMY 4YMChi BHacnigok apewTy abo iHwux nybniyHmx ym
NpMBaTHUX OBTsPKEHD!

KOLUTK, SIKi apeluToBaHi, abo y po3nopsiakeHHi skumm KrniieHta 6yno obmexeHo BHAcnigoK BCTAHOBMEHHST Ny6iYHNX
Ta/abo npuBaTHUX OOTsDKEHb, 30KpeMa nepefadi KnieHTom y 3actaBy CBOIX MaiHOBMX MpaB BMMOMM KOLUTIB, LLO
po3MilLeHi Ha [eno3nTHoMy paxyHKy, BUNna4vyoTbca BaHkom nuLie nicnsi ckacyBaHHsi Takux apeLuTiB Ta 0OMeXeHb;
Ha KoLTK, ki apeluToBaHi, abo y po3nopsmakeHHi skumm KnieHta oGMexxeHo BHacnigok BCTAHOBMNEHHS NyOMiYHMX Yn
npmBaTHUX 06TsHKeHb, 30kpema nepedadi KnieHTom y 3actaBy CBOiX MaiHOBMX NpaB BUMOTM KOLUTIB, O PO3MILLEHi
Ha [leno3nTHOMY paxyHKy, HapaxoBYyHOTbCS MPOLEHTM 3a CTaBKOK, PO3MIp sKOi 3a3HadeHun y logatkom 7 o Lboro
HoroBopy, nounHawun 3 OHSA 3aKiH4eHHs CTpoky 36epiraHHa Bknagy, BkasaHoro B 3adBi Npo pO3MilLEeHHS
Bknagy/3asBi npo 3miHy ymoB Bknagy Tta/abo [deno3wTHin mporpami, i 4O OHS, SKUA nepenye OHIO NOBEPHEHHS
BaHkom Bknagy nmicnsi ckacyBaHHSA Takux 0OMeXeHb.

21.1.28. [ocTtpokoBe noBepHeHHs Bknagy 3a Bumorow KnieHta He ponyckaetbcs. BkasaHe obmexeHHSA He
PO3MNOBCHOIKYOTLCS Ha Bknagw, siki Oynu poamilleHHi KnieHToM 3rigHo ymMoB Lboro [oroBopy [0 3anpoBaiKeHHS
unx obmexeHb, Ta SKLWO Yy BignoBigHUX 3asBax nNpo po3milleHHsa Bknagy ta/abo y 3asiBax npo 3aMiHy ymoB Bknagy
anst KnieHta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NMOBepPHEHHsT Bknaay.

21.1.29. Ha cymy Bknagy, sikuii po3MilLlyBaBcsi 40 3arnpOBaXXeHHs1 BCTAHOBEHUX NignyHKTOM 21.1.28 obmexeHb Ta
OOCTPOKOBO NOBEPTAETLCA 32 BUMOroto KrieHTa [0 3aBepLUeHHS CTPOKY Moro 36epiraHHs Ha [1eno3nTHOMY paxyHKy,
a TakoxX Ha cymy Bknapgy, sika [OCTPOKOBO cnucyeTbest 3 [1eno3WTHOro paxyHKy y MpUMycoBOMY MoOpsiaky abo
OOCTPOKOBO MOBEPTAETLCA B 3B'SI3KY 3 pO3ipBaHHAM 3a BuMorow banky [loroBopy B uinomy 4m [loroeopy
GaHkiBCbKOro Bknagy y nepegbayeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMNagkax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHa Bknagy Ha [1eno3nTHOMY paxyHKy HapaxoBYHOTbCS MPOLIEHTM 3a 3HWDKEHOH CTaBKOH,
BCTaHoBneHow baHkom Ond [oCTpOKOBOrO MOBEpHEHHs/cnucaHHa cymun Bknagy craHoM Ha pgaTy Takoro
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OOCTPOKOBOro noBepHeHHs/cnucanHs y oaaTky 7 abo 6e3nocepenHso y 3asaBi npo po3mieHHa Bknagy Ta/abo y

3asBi npo 3miHy ymoB Bknagy.

MepenbayeHa umm nyHkToM [JoroBopy ymoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HWKEHOK CTaBKOK HE MOLUMPOETLCA

Ha BMNafKu OOCTPOKOBOrO CMMCAHHS BHACMIOOK 3BEPHEHHSI CTArHEHHA Ha cymy Bknagy, maliHOBI npaBa Ha sSikun

Oynu nepepnaHi KnieHtom y 3actaBy baHky, 3aans BUKOHaHHSA 3abe3neqyeHoro 3actaBol) OCHOBHOIMO 3000B’si3aHHS

nepea baHkoMm. Y Takomy pasi 3a dakTU4HUIM CTpoK 36epiraHHsA Bknagy Ha [1eno3MTHOMY paxyHKy HapaxoBYHTbCS

MPOLEHTM 3a CTaBKOIO, sika Oyna BusHadeHa y 3asiBi npo po3miweHHs Bknagy ta/abo y 3assi npo amiHy ymoB Bkragy.

21.1.30. Y geHb OOCTPOKOBOro NoBepHEHHs/cNucaHHa Bknagy y nepegdayernx nignyHktom 21.1.29 Bunagkax, baHk

HabyBae nNpaBo BMMaraTu Big KnieHTa NOBEPHEHHS Pi3HML MidK CYMOIO NMPOLIEHTIB, HapaxoBaHMUX Ta CnriadeHux 3a

MOBHO CTaBKOl, BCTAHOBMNEHO 3asiBOKO Npo po3miweHHs Bknagy/3aasoto npo 3miHy ymoB Bknagy/Oeno3ntHoto

nporpamoro, Ta CyMOK MpOLUEHTIB, HapaxoBaHUX 3a CTaBKow, nepegbayveHow And  LOCTPOKOBOro

noBepHeHHsi/cnucaHHa Bknaay. KnieHT Hagae baHky npaBo yTpumaTu HagMipHO crnadeHi npoueHTr i3 cymn Bknagy,
sika noBepTaeTbes KnieHTy goctpokoBo abo cnucyetbcs. CTOPOHW AiNLWNAM 3roam, WO nicns yTpuMaHHa baHkom i3

cymu Bknagy HagmipHO cnnaveHux npoLeHTiB, 3060B’s3aHHA KnieHTa nepen baHkOM o0 NOBEPHEHHS Pi3HULL MixX

CYMOIO CMfayeHmnX NPOLLEHTIB 3a MOBHOK CTaBKOK Ta CyMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKOI AN AOCTPOKOBOrO

noBepHeHHsi/cnucaHHsa Bknagy, a Takox 3060B’a3aHHA baHka nepeq KnieHTom WwWoao noBepHeHHs YacTuHu Bknagy,

fAKka Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOUEHTIB, BBaXaTUMYTbCHA MPUNUHEHUMMU
3apaxyBaHHAM 3yCTPiYHUX OAHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.BaHk 3060B’s13aHWIA:

a) nosigoMuTu KniieHTa npo agpecy odiuinHoro canty baHky, Ha Skomy po3milwieHa OOCTynHa ANS 03HAWOMITEHHS

nybniyHa YacTuHa Luboro [JoroBopy, CKNnagoBOK YacTMHOK AKoro € [Jorosip 6aHKiBCLKOro BKNaay;

6) Hapatm KnieHTy cknageHun npuMipHUK iHaMBIgyanbHOi YacTuHu [JoroBopy 6aHkiBCbKoro Bknagy, skum € 3asasa

npo po3miweHHs Bkrnaagy, Ta npyMipHYK iHOMBIAYyanbHOI YaCTUHW BHECEHHS 3MiH A0 [loroBopy 6aHKIBCLKOro BKaay,

AKkMM € BignosigHa 3asBa npo 3miHy ymoB Bknaagy, y nopsaky, nepegdadeHomy uum [Jorosopom.

21.1.32.baHk mae npaBgo:

a) y nepeabaveHnx umm [lorosopom Tta/abo [lenosnTHMK nporpamamu Bunagkax Bigmosutn KnieHTy y ocbopmreHi

3anBu nNpo po3milleHHsa Bknagy/3asasu npo 3amiHy ymoB Bknagy.

6) 3akpuTn [enos3nTHU paxyHoK, Y BUNagKax:

. HenepepaxyBaHHs KnieHToMm cymu Bknagy y nopsgky Ta CTpoku, Aki nepeabadeHi y 3assi Npo po3MileHHs
Bknagy/3asBi npo 3miHy ymoB Bknagy ta/abo [lenosuTHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
06ca3si, HegocTaTHBOMY AN BUKOHaHHSA BaHkom 3asBu npo po3miweHHa Bknagy/3assu npo 3miHy ymMoB
Bknagy Tta/abo ymoB BignosigHoi [lenosnTHOi nporpamu;

. cnucaHHa cymu Bknaay 3 [lenosutHoro paxyHky KnieHta B noBHOMy 06¢s3i y BUnagkax, nepeadadeHux umm
[oroBopom Ta YMHHMM 3aKOHOAABCTBOM, 30KpeMa BHACNiAOK NPMMYCOBOrO CN1caHHs KowTiB 3 [leno3nTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha nNepeaaHi y 3acTaBy MavHOBI NpaBa Ha OTPUMaHHS CyMu
Bknagy;

. B iHWIMX BUNagkax, nepegbayveHnx UM [JoroBOpom Ta YNHHUM 3aKOHOLABCTBOM.

21.1.33.KnieHT 3060B'A3aHMI cBoeYacHO HagasaTu baHky iHdbopmaLito Mpo 3MiHy CBOro MiCLIE3HAXOOXKEHHS, @ TaKoX

CBOIX BaHKIBCbKMX PEKBi3WTIB, 30KpeMa i peKBi3WUTIB BnacHWX paxyHkKiB Ons noBepHeHHs Bknagy Ta cnnatu

MPOLEHTIB, AKi 3a3HavalnTbea y 3assi Npo po3milieHHs Bknaay/3assi npo 3amiHy ymos Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHWMA  O3HavioMuTucA 3 [loBigkow npo cuctemy

rapaHTyBaHHs BKNagiB isnyHMX ocib Ta nigTBepauTV O3HAWOMMEHHS 3 UUM AOKYMEHTOM OOHWM i3 HacTyMHWUM

cnocobis:

. BMAacHOPYYHMM MiANUCOM, SKLWO AOKYMEHT nepefgasaBcs baHkom ocobucto KnieHTy y naneposomy
BUMMSAAI;

. wnaxoMm HaknaganHa KeanigikoBaHoro EIN un y nepepgbavenHnx uumm [JOroBopom Bunagkax
YpockoHaneHoro EfM, sKwo aokymeHT nepefasascs baHKoM y enekTpoHHOMY BUMMsAi;

. HagcunaHHAM 3BOPOTHOIO €NeKTPOHHOro NoBiJOMIMEHHSA NPo oTpuMaHHs Big BbaHky [osigku npo cuctemy

rapaHTyBaHHs BKnagiB (pisnyHMx ocib, AKWO AOKYMeHT HanpaBnsascs baHkoM Ha agpecy enekTpOHHOI
noLToBOI CKpWMHbKM KnieHTa unM po3millyBaBcs Ge3nocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHikauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHs/3asaBa Npo po3MillleHHs Bknagy.

21.2. OcobnueocrTi 3any4yeHHA BknaaiB 3a nporpamoto «eno3ut CTaHAapTHUN»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3ut CtaHAapTHMA» 3a3HaYeHi y loaaTky 7 Ao uboro [loroeopy,
a po3miweHHs1 Bknagy 30iNCHIOETLCS 3 ypaxyBaHHSAM HaCTYMNHOro:
21.2.1.1. Yci icTOTHi yMOBW, Ha Skux po3MillyeTbcs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKkoX MNPOLEHTHa CTaBKa, ska HapaxoBYyeTbCA Ha cyMy Bknagy, BmsHadaloTbcs y 3asiBi Npo po3MilLeHHS
Bknagy.
21.2.1.2. Bknagu Ha [1eno3vTHOMY paxyHKYy PO3MilLytOTbCA HAacTyNnHMMK cnocobamu:
a) LLISAXOM CaMOCTiHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHs cTpoky 3bepiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BMacHOro NOTOYHOIO paxyHKy, KA BiKPUTUIA B iHLUIA
BaHKiBCbKili yCTaHOBI, Ha OKpemMui paxyHok baHky, 3asHaveHni y 3asBi npo poamileHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM bBaHKkoM umMx KowTiB Ha [Jeno3nTHM paxyHoK. AKWO CTaHOM Ha Meplunin [AeHb CTPOKY
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36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcasi, BBaxaTumeTtbces, wo [orosip
BaHkiBcbkoro Bknagy Mik CTopoHamwm He yknageHun, i Bknag BaHnkom He 3anyyeHuid. BaHnk B geHb
HaaXOOXXEHHS Ha OKpeMui paxyHok BaHKy kowTiB He B MOBHi cymi Bknagy noeepTtae iX Ha TOW paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnm,

abo

0) wnsaxom goroeipHoro cnmucaHHs baHkom cymu Bknagy 3 BigkpuToro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha Mepwui AeHb CTPOKy 30epiraHHa Bknagy BWKOHaHHA BaHKOM [OroBipHOro CrnMcaHHS B PO3Mipi, WO
OOpiBHIOE CyMi Bknagy, € HEMOXITMBUM BHACNIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPWYYH, SIKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadiv 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBa)a€eTbCs, Lo [lorosip 6aHKiBCbKOro Bknagy Mik CTopoHamu He yknageHun, Bknag BaHkom He 3anyyvyeHun.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbes 3a bazosumu (CtaHaapTHMMK) Tapudamm (CTaBkamm), po3mip
SKMX BCTaHOBNEHUn [leno3nTHO Nporpamoro Ha aaty odopmneHHsa 3asBu npo posmilleHHs Bknagy/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHausigyanbHumun Tapudamu (cTaBkamu), SKi BCTaHOBMIOKOTHCA 3a
noromkeHHAM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asBi Npo posmilleHHsa Bknaay/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTLCA BaHkom caMOCTiiHO Ta Ha
BNacHW poscyn.

Y pasi po3mileHHst Bknagy wnsaxom nignucaHHs 3asBu Npo po3MilleHHs Bknagy y enekTpoHHin dopmi i3
3aCTOCYyBaHHAM 3aco0iB AMCTAHUINHOT KOMYHiKaLii BCTAHOBMEHHS IHOMBIgyanbHUX YMOB Ta IHOUBIAYyanbHUX
Tapudis (CTaBOK) He NnepegbaveHo.

21.2.1.4. ns odopmnieHHs po3miweHHst Bknagy KnieHT HanpaBnsie oo baHky 3asBy npo po3milleHHs Bknaay,
sika 3anoBHIETbCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 go uboro [oroBopy, abo 3asiBy nNpo po3MilleHHs Bknagy y
€NeKTPOHHIN popmi 3rigHO 3paska, skuin HaBegeHun y [logatky 3.3 4o uboro [Jorosopy.

21.2.1.5. 3asBa npo posmiweHHa Bknagy 3srigHo JopaTkis 3, 3.1 Tta 3.2 po uwboro [orosBopy Moxe
nepegasaTtuca Ao baHky sk y naneposii hopmi 3a nignucamu ynoBHOBaXeHMX npeactaBHukiB KnieHTa, ski
MaloTb MpaBO po3nopamKaTucs kKowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedvatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidgikoBaHoro ElN abo YpgockoHaneHoro EIN ynoBHOBaxeHMX NpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsAaXKaTcs KowTamMm Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHs Bknaagy 3a 3paskom, sikuin HaBegeHun y JopaTky 3.3 Ao uboro [Joroeopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoMYy enekTPOHHOMY BUrnsdi Ta HanpaBnseTbes A0 baHky 3a gonomoroo
3aco0biB ANCTaHUINHOT KOMYHiKaLUil.

baHk noeigomnsie KnieHTa npo nepenik 3acobiB ANCTaHLUINHOI KOMYHiKauii, 3a gonomMoroto sikux 3asiBa npo
po3MilLeHHst Bknagy moxe OyTy CTBOpeHa y CNpPOLLEHOMY €NEKTPOHHOMY BUIMAGi, LWNSAXOM ONPUIOAHEHHS
Takol iHdopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTom [JoroBopy, Moxe
ByTun cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOT KOMYHiKaLil Ta HanpaBneHa Ha NOorogXKeHHs
BaHky y Byab-sKkMin geHb Ta Yac, KpiM Yacosoro Nnpomixkky 3 22:00 go 02:00.

CtBOpeHa KnieHTOM y cnpoleHoMy enekTpoHHOMY Burnsai 3assa npo po3miweHHs Bknagy nignucyeTbes
KnieHtom 3 HaknagaHHAm KeanichikoBaHoro ElN abo YgockoHaneHoro ElN KnieHta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBo po3nopsamKaTUca KowtamMmm Ha PaxyHky.

Micna noromxeHHs BaHkoM cripolleHoi enekTpoHHOoT 3asBu Npo po3MileHHs Bknagy 1T BisyanbHa gopma y
Burnagi pdf dpanny ona gocTynHoOCTI nepernagy, ckadyBaHHs Ta ApYKYy PO3MILLyeTbCS y 3acobi gucTaHUinHoT
KOMYyHiKkauji, 3a fonomoroto sikoro 0yna cteopeHa 3asiBa Npo po3milleHHs Bknagy, Ha Becb CTPOK Aii [loroBopy
GaHKiBCbKOro BKNaay.

Y Takii BidyanbHii opMi enekTpoHHoi 3asiBu Npo po3milleHHs Bknagy BigobpaxatoTbCsl BCi napameTpu, siki
MiCTATbCA Be3nocepenHb0 y opuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpemMa AaHi po YMOBU PO3MiLLEHHS
Bknagy Tta npo KeanidhikoBanuin ElN/YpgockoHaneHun EIl Knienta abo ynoBHoBaxeHoi ocobu KnieHTa, 3
AogaTtkoBum BigobpaxkeHHsIM napameTpis norogxeHHs baHkom 3asBu 3 gaHvmu npo ElN ynoBHoBakeHOi
ocobu baHky.

3a okpemum 3BepHeHHAM KnieHTa BaHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHO4ABCTBOM
nopsiaKy nanepoy konito nignmMcaHoi KnieHToM cnpoLLeHoi enekTpoHHoi 3asBu Npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBy Yy eNeKTPOHHIA dopMi.

21.2.1.7. baHk Ha nigcTagi 3assu npo po3mieHHa Bknaay siakpusae KnieHTy [eno3nTHUn paxyHok.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom Jo baHky B enekTpoHHin opMi i3
3acTocyBaHHSAM 3acobiB AMCTaHUiHOT kKoMyHikauii Ao 22:00 gHs, To BaHk po3rnsigae Taky 3asBy Ta BUpilye
NUTaHHA NPO Ti NOrogXeHHs abo BiOXUIEHHS Y Lie XXe OeHb.

Axwo 3asiBa npo po3mMilleHHs Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHi gopmi i3
3acTocyBaHHAM 3acobiB gUCTaHUINHOT KOMyHikauii nicns 22:00, To baHk po3rnsgae Taky 3asiBy Ta BuUpillye
NUTaHHA Npo ii noromkeHHs abo BigxuneHHs nicna 02:00 gHA, AkMA cnigye micna OHA CKnagaHHAa Ta
HanpasneHHs 3asiBun 4o baHky.

21.2.1.8. lNepepaxyBaHHA KOLWTIB Ha [1eno3nTHUA paxyHoK Moxe 3aiicHioBaTUCA KrieHTOM §iK 3 BiOKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro NOTOMHOro paxyHky KnieHTa, BigKpuToro B iHLIOMY GaHKy.
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MepepaxyBaHHsa Bknagy Ha [1eno3nTHUA paxyHoK, kM 0pOpMIOETLCA Ha niacTasi 3asiBu Npo po3MilLleHHS
Bknagy y enekTpoHHi popMi i3 3acTocyBaHHAM 3aco6iB AUCTaHLUIMHOT KOMYHIKaLil, 30iIMCHIOETBCS BUKIMIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.

21.2.1.9. YmoBM po3MmilieHHs Bknagy MoxyTb OyTu 3MmiHeHi wnaxom HanpaBneHHsa KnieHtom go banky
BignoBigHoi 3asBu npo 3miHy ymoB Bknagy, akwo Taki 3miHn nepegbaveHi uum [JoroBopom.

3asiBa npo 3MiHy ymoB Bknapgy 3rigHo [logatky 4 moxe nepegaBatucs Ao baHky sik y naneposin doopmi 3a
nignMcamuy ynoBHOBaXXeHMX NpeAcTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsagKaTucs KowTammn Ha PaxyHky,
CKpinneHumu BiabutkoM nevatkn KnieHTa (3a HassiBHOCTI), Tak i HaacunaTucsa 0o baHky y enekTpoHHin dopmi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxkeHMX npeactaBHUKIB KnieHTa, ski MaloTb NpaBo po3nopsmKaTncs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, akomy Bknag 6yB opopmneHnii Ha nigctasi 3asiBu Npo po3milleHHa Bknagy y enekTpoHHiin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHUIMHOT KOMYHiKaLii, Moxe nogatu 3asBy npo 3aMiHy ymoB Bknagy y
€NeKTPOHHIN opMi i3 3aCTOCyBaHHAM BiAMNOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLLl TinbkK nicna peanisadii
BaHkOM Takoi TEXHIYHOI MOXMNNBOCTI.

IHbopMaLlis Npo HanawTyBaHHA YHKLUiT, 3@ LONOMOroto siKol KnieHT 3moxe 0opMUTU NPOMNO3KLit0 NPO 3MiHY
YMOB po3MillleHHs Bknagy y enekTpoHHin chopmi, byae posmiieHa Ha CanTi baHky.

[lo MomMeHTy onpunogHeHHs BbaHkoM Bka3aHoro noeigomneHHss Ha CanTi badky KnieHT gns iHiuitoBaHHS
nNUTaHHSA Npo 3MiHy yMmoB Bknagy moxe nogaeatm o banky 3asiBy npo 3miHy ymoB Bknagy nuvwe 3rigHo
Hopatky 4 oo uboro [lJoroBopy Ta y Nopsiaky, KM 3a3HadveHun y nignyHkTi 21.2.1.9.

21.2.1.11. lNoBepHeHHs cymn Bknagy Ta HapaxoBaHMX MPOLEHTIB MOXE 34iMCHIOBATUCA SIK Ha BIAKPUTUIA B
BbaHky PaxyHok KnieHTa, Tak i Ha BnacHU NOTOYHMIA paxyHoKk KrieHTa, BigKpUTUIA B iHWOMY OaHKy, Sk
3a3HavaeTbes y 3asBi Npo po3miweHHsa Bknaay/3assi npo 3miHy ymoB Bknaay.

MoBepHeHHs cymu Bknagy Ta HapaxoBaHMX NpoUEeHTiB Ha cymy Bknagy, skun ocdopmnioBaBcs Ha nmigcTasi
3asnBu Npo po3milieHHss Bknaagy y enekTpoHHin hopMi i3 3acTocyBaHHAM 3aco6iB ANCTAHLIMHOT KOMYHiKaLii
30iMCHIOETLCH BUKMIOYHO Ha PaxyHok KnieHTa, Bigkpntuin B BaHky.

21.2.1.12. lMNporpama «[denoaunt CtaHgapTHU» He nepenbayvae MOXMNMBOCTI NOMOBHEHHA cymu Bknagy, a
TaKoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1oro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHSA CTPOKY,
Ha kUi po3millyeTbea Bknag,.

21.2.1.13. 3asBa nNpo po3MmilleHHss Bkrnagy, B TOMY 4uCri i B €eNeKTpoHHin dopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [JoroBip pa3om CTaHOBMATb €AMHUI OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocTi 3any4yeHHs Bknagie 3a nporpamoto «[eno3ut CtaHQapTHUIA 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Aeno3ut CtaHgapTHUM 3 NONOBHEHHAM>» 3a3HaueHi y [logaTtky 7 go

uboro [loroBopy, a po3mileHHs Bknaay 30iNCHIOETLCA 3 ypaxyBaHHAM HaCTYNHOrO:
21.3.1.1. IcTOTHi yMOBM, Ha SIKMX po3milyeTbcs Bknag, 3okpema cTpok 36epiraHHst Bknagy, cyma no4aTkoBoro
BHecky Bknagy, npoueHTHa cTaBka, sika HapaxoByeTbCs Ha cymy Bknagy, BusHadatoTbcs y 3asBi npo
po3mileHHs Bknaay.
21.3.1.2. KnieHT Moxe nonoBHBaTKM cymy Bknagy Ta Moxe posMillyBaTM Ha [1eno3svTHOMY paxyHKy
HeoOMeXeHy KinbKiCTb pasiB [O0AaTKOBI BHECKM MOYMHAKYM 3 HaCTYMHOrO oOnepauifHoro AHs mnicns
PO3MiLLEeHHsI MOYaTKOBOro BHECKY i He Ni3Hiwe Hix 3a 30 kaneHgapHWX AHiB (BKIMTHOYHO) 4O 3aBEPLUEHHS CTPOKY
36epiraHHsa Bknagy Ha [leno3nTHOMY paxyHKy, SIKMIi 3a3HavaeTbes y 3assi Npo po3MilleHHs Bknagy.
21.3.1.3. TMoyaTkoBMMA Ta AoAdaTKoBi BHeCcku Bknagy He MOXyTb OyTn MeHLWe MiHIManbHOro pos3mipy.
MiHimanbHMn po3Mip noyaTkoBOro BHecky Bknagy sctaHoBnoeTtbecsa y [ogaTtky 7 po usoro [lorosopy, a
aKkTyanbHa iHopmauia npo BCTAHOBMEHUW MiHIMaNbHUA PO3Mip [AOAATKOBOro BHecky Bkragy
ONPUIIOAHIETLCA Ha odilinHoMy canTi baHky.
21.3.1.4. Po3mileHHA aodaTkoBUX BHeCKiB Ha [leno3nTHoMy paxyHKy oOpMIIOITLCS Ha NigcTaBi OKpemMux
3asB npo 3MiHy ymoB Bknagy.
21.3.1.5. lonaTkoBi BHECKWN NPUEAHYIOTLCS A0 cyMu Bknagy Ta po3millytoTbes Ha [1eno3nTHOMY paxyHKy Ha
BECb CTPOK 30epiraHHa Bknaay, sknii BCTaHOBMOETLCS Yy 3asaBi Npo po3milleHHs Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OJOAATKOBUX BHECKIB, Ha siki Moxe OyTu nonoBHeHa cyma Bknagy, He Moxe
nepesuLLlyBaTV NOABIMHY CyMy NoYaTKoOBOro BHecKky Bknapgy, dka 3asHauyaeTbcs y 3asBi Npo poO3MilLleHHS
Bknagy.
21.3.1.7. baHk BigmoBrnisie KnieHTy y po3milleHHi JOOaTKOBOrO BHECKY Ta y MOro4XKeHHi BignosigHoi 3assu npo
3MiHy yMOB Bknagy y HacTynHux Bunagkax:
a)sKLWO PO3Mip OOOATKOBOIMO BHECKY MEHLUE MiHiManbHOro po3Mipy, BCTaHOBNEHOro baHkOM Ha MOMEHT
MonoBHeHHs cymu Bknagay;
0)sKLLIO BHACcNigoOK BHECEHHS 4O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCMMarbHUN
poO3Mip, KU BCTaHOBMNEHUN BaHKOM Ha MOMEHT NonoBHEHHs cyMmu Bknagay;
B)SIKLLO OO 3aBepLUeHHs1 CTpoKy 30epiraHHa Bknagy Ha [deno3anTHoMy paxyHKy 3anuwunocs MeHwe 30
KaneHOapHWX AHiB.
21.3.1.8. TlNovaTkoBui BHecok Bknagy moxe posmilyBatuca Ha [1eno3anTHOMY paxyHKYy HacTymnmHUMM
cnocobamu:
a) LLNSAXOM CaMOCTIHOro nepepaxyBaHHsa KnieHtom cymu Bknagy He nisHille nepLioro AHA CTPOKY 30epiraHHs
Bknagy 3i cBOro BMacHOro noTOYHOIO PaxyHKy, SIKUW BiOKPUTUIA B iHWIA GaHKIBCbKIM yCTaHOBI, HA OKpPeMui
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paxyHok BaHky, 3a3HaueHun y 3asBi Npo po3milleHHs Bknagy, 3 HacTynHWM 3apaxyBaHHAM BaHkom uux
KoWTiB Ha [1eno3uTHUM paxyHOK. FAKLWIO CTaHOM Ha Mneplnii OeHb CTPoKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06ca3i, sika 3a3HadveHa y 3asBi npo po3milieHHs Bknaay, BBaxaTtumeTbes,
wo [Horosip 6aHkiBCbKkOro Bknagy Mk CTopoHamu He yknageHun, i Bknag baHkom HeposmiweHum. baHk B
OeHb HaaXOMKEHHS Ha OKpeMUn paxyHok baHKy koL TiB He B NOBHIN cymi Bknagy nosepTae ix Ha TOM paxyHOK
KnieHTta, 3 AKoro BOHM Haginwnu,

abo

0) wnsaxom goroeipHoro cnmucaHHs baHkom cymu Bknagy 3 BigkpuToro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha Mepwuin AeHb CTPOKy 36epiraHHs Bknagy BMKOHaHHA BaHKoM [OroBipHOro CnMcaHHA B PO3Mipi, LU0
JopiBHOE cyMi Bknagy, sika 3asHaveHa y 3asBi npo poamilleHHs Bknagy, € HeMOXNuBMM BHaCHiOoOK
HeJoCTaTHOCTI KowWTiB Ha PaxyHky KnieHTa abo 3 iHWMX Npu4nH, SKi He A03BONATUMYTb BUKOHaTK aebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXa€ETbCs, WO [Jorosip 6aHKIBCbKOro Bknagy mix
CtopoHamu He yknageHun, Bknag bBaHkoM Hepo3MilLeHWA.

21.3.1.9. Po3swmilweHHs goaaTtkoBnx BHECKIB Bknagy moxe 34incHioBaTUCA HaCcTynHUMK cnocobamu:

a) WnsaxoM caMOCTIMHOro nepepaxyBaHHsA KnieHToM cymmn fogaTtkoBoro BHecky Bknaay He nmisHile neplioro
OHS CTPOKY MOro po3MileHHst Ha [Jleno3nTHOMY paxyHKy, Sikni 3asHadaeTtbes y 3asaBsi npo 3MiHy ymos Bknagy,
3i CBOro BlaCHOro MOTOYHOrO paxyHKy, sSIKUA BiOKPUTUIA B iHLWIN GaHKIBCbKIA YCTAHOBI, HA OKPEMUIN paxyHOK
baHky, 3a3HauyeHun y 3asaBi Npo 3miHy ymoB Bknagy, 3 HAcTynHUM 3apaxyBaHHAM BaHKoM uUMX KOWTIB Ha
[eno3nTHUn paxyHoK. FAKWO CTaHOM Ha Neplinin AeHb CTPOKY PO3MilLEeHHS 0OO4aTKOBOro BHecky Bknagy
KnieHT He nepepaxye cyMy [OOATKOBOro BHECKY Y NMOBHOMY 00Cs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy yMOB
Bknagy, BBaxaTnmeTbCs, WO TakUn OOAATKOBUA BHECOK € Hepo3MilleHUM. baHk B AeHb HaaXOKeHHs Ha
OKpeMnin paxyHok baHKy koL TiB He B MOBHI CyMi 404aTKOBOro BHECKY Bknagy noBepTtae iX Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.

abo

6) WwnAxom OOroBiPHOro cnucaHHa KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y baHka He 6yae
MOXINMBOCTI BUKOHATK MAaTKHY Onepauilo AOroBipHOro CMMCAHHA Ha BCIO CyMy AOAaTKOBOrO BHECKY, ska
nepepbaveHa y 3asaBsi npo 3amiHy ymoB Bknagy, BHacnigok He4oCTaTHOCTI KOWwTiB Ha PaxyHky KnieHTta, Takui
000aTKOBUN BHECOK BBAXXaTMMETbCS HEPO3MILLEHNM.

21.3.1.10. lMNpoueHTM Ha Bclo cymy Bknagy, BKnoYakoum JO4aTKOBI BHECKM, HapaxoBylTbCA 3a basoBumu
(ctaHgapTHUMK) Tapudpamm (CTaBkamu), pPO3Mip SKUX BCTaAHOBMNEHMI [eno3nTHOK nporpamol Ha Aarty
odopmneHHst 3asBu Npo po3milleHHss Bknaagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHauBigyanbHUMM
ymoBamu Ta/abo IHamBigyanbHuMK Tapudamu (CTaBkamu), SKi BCTAHOBIIOKOTBCA 32 MOTOMXKEHHSIM MiX
KnieHTom Ta BaHkom Ta 3a3HavatoTbes y 3asBi Npo po3miweHHss Bknagy/3assi npo 3aMiHy ymoB Bknagy, abo
3a AkuiviHuMK Tapudamm (cTaBkamm), siki BCTaHOBMOOTbCA BaHKoM camoCTiMHO Ha BriacHU PO3CyA.
21.3.1.11. TpoueHTn Ha gopgaTkoBi BHECKM Bknagy HapaxoByHTbCS 3a CTPOK iX hakTU4YHOro 3depiraHHsa Ha
[leno3nTHOMY paxyHkKy.

21.3.1.12. MNporpama «[deno3nt CtaHgapTHUIM 3 MONOBHEHHAMY He nepenbavae MOXMIMBOCTI JOCTPOKOBOrO
noBepHeHHs cymu Bknagy Ta gogaTkoBMX BHeCKiB 3a BUMOrow KnieHTa 4O 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, sikni 3a3HavaeTbes y 3adaBi npo po3miweHHsa Bknagy/3asasi npo 3miHy ymoB Bknagy.

21.2.1.13. 3asaBa npo po3miweHHa Bknagy/3assa npo 3miHy ymoB Bknagy Ta uen [Jorosip pasoM cTaHOBNATb
€AVHUIA OOKYMeHT - [loroBip 6aHKiBCbKOro Bknagy.

21.4. OcobnueocrTi 3any4yeHHsA BknaaiB 3a nporpamoto «eno3uTt MHy4Ykum»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt MHy4Ykuin» 3a3HayveHi y flogaTky 7 o uboro floroBopy, a

po3miweHHsa Bknany 30iMCHIOETLCA 3 ypaxyBaHHSAM HaCTYMHOro:
21.4.1.1. BaHk BigkpuBae KnieHTy 4eno3nTHy niHito Ha 06ymoBneHun y 3asiBi Npo po3millieHHst Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii Aeno3uTHOT NiHiT KnieHT Ha niacTasi okpemunx 3asiB Npo po3MilLleHHS
Bknagy Moxe poamiwlyBatyM Ha ogHoMy [1eno3uTHOMY paxyHKy HeobMeXeHy KinbkicTb TpaHwis Bkragy.
KoxHuin poamiweHunint KnieHtom Ha [eno3anTtHoMy paxyHKy TpaHLw obnikoByeTbcsl BaHkoM Ha [eno3nTHomy
paxyHKy BifJOKpEMIIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTbCSA HAaCTynHMMK cnocobamu:
a) LWMsSxXOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHille neplioro AHA CTPOKY
36epiraHHa Bknagy 3 Bigkputoro B baHky PaxyHky abo 3 BnacHOro noToOYHOrO paxyHKy, SIKUA BiOKPUTUIA B
iHWIiM BaHKIBCbKUI YCTaHOBI, HA OKpemMun paxyHok baHky, 3a3HadyeHun y 3asBi npo po3milleHHs Bknaay, 3
HacCTynHUM 3apaxyBaHHAM BbaHkoM umx KOwTiB Ha [Jeno3nTHUM paxyHOK. AKWO CTaHOM Ha MepLuvi OeHb
CcTpoky 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHoMy 06cs3i, BBaXaTUMeETbCS, LLO
Horogip 6aHKIBCbKOro BkNaay He yknageHun, i Bknag baHkom He 3any4veHuii. baHk B 4eHb HaaAXOOXKEHHS Ha
oKpemui paxyHok baHKy KowTiB He B NOBHiN cyMi Bknaay noBepTae X Ha Ton paxyHok KnieHTa, 3 sKoro BOHU
Haginwnm,
abo
0) wnsxom poroeipHoro cnucaHHsa baHkom cymu Bknagy 3 Bigkputoro B BaHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLni AeHb CTPOKy 36epiraHHst Bknagy BMKOHaHHA BaHKOM JOroBipHOro CMMCcaHHst B po3Mipi,
O [OpiBHIOE cyMmi Bknagy, € HEMOXNIMBUM BHAcChNigOK HEOOCTATHOCTI kowTiB Ha PaxyHky KnieHta abo 3
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IHWMX MPUYKMH, SGKi YHEMOXIMBNIOTb BUKOHaHHA AebeTtoBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOABCTBOM, BBaXaeTbes, WO [orosip GaHKIBCbKOro BkMagy He yknageHun, i Bknag BaHkom He
3anyyYeHuni.

21.4.1.4. lMporpama «[eno3uT [Hyykni» He nepepbavyae MOXMMBICTb AOCTPOKOBOrO MOBEPHEHHS CyMu
Bknapgy abo noro TpaHLwwy 3a BuMorot KnieHTa Ao 3aBepLueHHs cTpoky 36epiraHHsa Bknagy.

21.4.1.5. Y 3asBi nNpo po3MilleHHs OKpemoro TpaHwy Bknagy 3a BigKpuTO AEMO3UTHOK iHiEt
BU3HA4aloTbCA YCi iICTOTHI YMOBM PO3MILLEHHS TaKoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, CTpok
noro 3bepiraHHs, a TakoX MPOLEHTHA CTaBKa, Aka HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.

21.4.1.6. CTpoK pO3MilLleHHs1 KOXHOro TpaHwy Bknagy He MoXe nepeBulllyBaTW 3aranbHUA CTPOK Aii
JEeno3nTHOI iHii.

21.4.1.7. 3agaBa, Ha nigcTaBsi koI KnieHTy BigKpMBaETbLCA Aeno3nTHA MiHis, a TakoxX 3asBu NPO PO3MiLLLEHHS
oKpemux TpaHLwis Bknagy y pamkax BigkpuTOi Aeno3uTHOI NiHil Ta uer [orosip pa3om CTaHOBNATb €4UHUN
OOKYMeHT - [lorosip 6aHKIBCbKOro BKnagy.

21.5. OcobnuBocTi 3any4YeHHs1 BknagiB 3a nporpamoto «[leno3ut 3py4yHun»
21.5.1. 3aranbHi nonoxeHHA nporpamu «deno3ut 3py4yHuin» 3a3HaveHi y flogatky 7 go uboro [loroBopy, a
po3miweHHAa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNMHOro:
21.5.1.1. baHk Ha nigcTaBi 3asiBu nNpo po3MilleHHs Bknagy Biakpmeae KnieHTy oanH [eno3uTHU paxyHokK Ha
00yMOBNEHMI Y 3asBi CTPOK A4S ogHOYacHOro 3bepiraHHs HacTynHMX BuaiB Bknagis:

e opHoro Bknagy 3 chikcoBaHot cymoto, Hagani — «Bknag 3a [loroBopom», sikuin po3milyetscst KnieHtom Ha
[deno3ntHomy paxyHKy Ha BECb CTPOK, SIKMI 3a3HadeHun y 3asaBi Npo po3miweHHsa Bkrnagy;

e Bknagis oBepHawT 3i cTpokom 36epiraHHs koxHOro 1 (0AvH) onepauinHui AeHb, Hagani — «Bknapg
OBepHanT», SKi MOXyTb po3millyBaTncs KnieHtom Ha [Jeno3uTHOMY paxyHKy LLoAEHHO (Kpim cyboTu, Hegini,
Hepobo4YMx Ta CBATKOBMX [HiB) BNPOAOBX YCbOro CTPOKY, SIKMIM 3a3HadveHnn y 3asBi Npo po3millleHHsA Bknagay.
AKWwo HacTynHUIM AeHb nicnsA 3apaxyBaHHA Bknagy OBepHanT Ha [1en03UTHMIW paxyHOK npunagaTtume
Ha cyb6oTy, Heginto, Hepo6ounm a6o CBATKOBUM AEHb, TO CTPOK 36epiraHHA Bknagy OBepHaWT Ha
Hdeno3ntHoMmy paxyHKy NMpOAOBXYETbCSA Ha TaKi AHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwun onepauiiHui aeHb, IKMA crigy€ 3a BKa3aHUMU SHAMM.
21.5.1.2. KoHKpeTHUN Yac onepauinHoro gHs, Oo skoro Bknagn OBepHanT MOXyTb ByTn nepepaxoBaHi Ha
[enosnTHuin paxyHoK, a Takox Yac ix noBepHeHHs1 KnieHTy BudHavaetbcs y logatky 7 uboro [lorosopy.
21.5.1.3. Pos3miweHHa Bknagie OBepHanT Ha [deno3nTHOMy paxyHKy MoOXe 3A4iACHIOBaTUCA
HacTyNnHMMM cnocobamu:
a)wnaxom camocTinHoro nepekasy KnieHtom cymun Bknaais OBepHanT (kpim cyboTtu, Heaini, Hepobo4mx
Ta CBATKOBUX [HIB) A0 HACTaHHSA BCTAHOBIIEHOrO Yacy iX PO3MillleHHs y BiAMOBIgHWI onepauiiHuin AeHb 3i
cBoro PaxyHky, BigkpuToro B baHky, Ha okpeMuii paxyHok baHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MilLleHHSA
Bknagy, 3 nogansium 3apaxyBaHHAM baHkoM umx kowTiB Ha [Jeno3nTHuin paxyHok. Akwo kowTn Krienta,
HadinayTe Ha oKpeMun paxyHok BaHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHLWIi 6aHKIBCbKIN ycTaHoBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpeMuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBIEHOro 4Yacy posmiweHHs Bknagie OepHavT y BignosigHW onepauinHuiA OeHb, Taki KowTw
nosepTaloTbcs baHkom Ha Ton paxyHok KrieHTa, 3 skoro BoHM Bynu nepepaxosaHi;
6)wnaxom woaeHHoro florosipHoro cnucaHHs BaHkom cymu Bknagy OsepHanT (kpim cy6oTu, Hegini,
HepoboumMx Ta CBATKOBMX [AHIB) OO HAcCTaHHA BCTAHOBMEHOrO 4Yacy WOro PO3MIlLEHHS Y BigNOBIigHWUA
onepauiiHui geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkadaHum y 3asiBi npo posmiwieHHs Bknagy
oKpemun paxyHok baHky 3 noganbLlimMM 3apaxyBaHHAM UMX kowTiB BaHkom Ha [1eno3ntHuin paxyHok.
21.5.1.4. Ons odopmneHHs po3miieHHs Bknagy 3a [Jorosopom KnieHT Hanpaende o banky 3asBy npo
po3MilleHHst Bknagy, sika 3anoBHoeTbes 3rigHo Joaatkie 3, 3.1 Ta 3.2 go upboro [dorosopy, abo 3asBy npo
po3mileHHs Bknagy y enekTpoHHin popMi 3rigHo 3paska, skun HaBegeHuin y flogaTtky 3.3 go uboro [Jorosopy.
21.5.1.5. Bagsa npo posmiweHHa Bknagy 3rigHo Hopatkis 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepepasaTtuca 0o baHky sk y naneposii dopMi 3a nignMcamm ynoBHoBaXeHUX npeactaBHukiB KnieHTa, ski
MaloTb MpaBO po3nopsmKkaTucs KowTamy Ha PaxyHKy, ckpinneHumu Bigbutkom nedatkm KnieHTa (3a
HasfBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHam KanidhikoBaHoro ElN abo YgockoHaneHoro ElN ynoBHOBaXeHMX NpeacTaBHYKIB
KnieHTa, siKi MaloTb NpaBo po3nopamKaTMca Kowtamum Ha PaxyHky.
21.5.1.6. 3asiBa nNpo po3miweHHsa Bknagy 3a 3paskoM, sikui HaBegeHun y [logatky 3.3 oo uboro [loroeopy,
CTBOPIOETLCA KNIEHTOM y CNpoLLeHOMY eneKkTPOHHOMY BUrMsAi Ta HanpasBnseTbes A0 baHky 3a nonomororo
3aco0biB ANCTaHUINHOT KOMYHIKaLil.

BaHk nosigomnsie KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHIKaLii, 32 4ONOMOrol Skux Moxe OyTu
CTBOPEHA CrpoLLleHa enekTpoHHa 3asBa Npo po3MillleHHs Bknagy, Wnsxom onpuntogHeHHs Takoi iHpopmauii
Ha CanTi baHky.

3asBa npo poamilLieHHs Bknagy, sika nogaeTbCs B NOPSAKY, BCTAHOBEHOMY LM NignyHKToM [loroBopy, Moxe
6yTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLIAHOT KOMYHiKaLii Ta HanpaBneHa Ha NOrogKeHHs
BaHky y Oyab-skuMin oeHb Ta Yac, kpiM YacoBoro npomixkky 3 22:00 go 02:00.
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CtBopeHa KnieHTOoMm crnipolwleHa enekTpoHHa 3asBa npo posmiweHHs Bknagy nignucyetbca KnieHtom 3
HaknapaHHaM KeanidikoBaHoro EINM abo YaockoHaneHoro ElN KnieHta abo ynosHoBaxeHux ocib KnieHta, qki
MatoTb MPaBO PO3NOPSMAKATUCH KOLITaMKN Ha PaxyHky.

Micna norogxeHHs BaHkoM cnpoLleHoi enekTpoHHOI 3asBu Npo po3milleHHs Bknagay i BisyanbHa gopma y
Burnagi pdf cdanny ans AocTynHOCTI nepernsay, ckavyyBaHHA Ta APYKY Y BignosigHOMy 3acobi AncTaHUinHOI
KOMYyHiKaLlji, 3a JOMOMOrol sikoro BoHa Oyrna CcTBopeHa, Ha BeCcb CTpOK Aii [loroBopy GaHKIBCbKOro BKnagy
PO3MILLlETBCA.

Y Takin BidyanbHin ¢opMi crpolleHOoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy BigoOpaxakoTbcs BCi
napameTpu, ski MiCTATbCS 6e3nocepefHbO y OpUriHanbHOMY €NeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
yMOBM po3miwleHHs Bkragy 3a [oroBopom Ta Bknagie OepHant, a Takox npo KsanigikoBaHui
EMN/YpockoHaneHun EIN KnieHta abo ynoBHoBaxeHOi ocobwu KnieHTa, 3 gogaTtkoBum BigobpakeHHs M
napameTpiB NnorompxkeHHs baHkom 3asBu pasom 3 gaHumu npo ElN ynosHoBaxeHOT ocobn BaHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk Mmoxe HagaTtu 3acsig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsiAiKy nanepoBy Konito nianucaHoi KnieHTom cnpoLyeHol enekTpoHHoi 3asaBm npo po3milleHHs Bknagy abo
HaJaTu Taky 3asBy Yy €NeKTPOHHIA GopMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu npo po3milleHHa Bknaay Bigkpusae KnieHTy [leno3ntHuiA paxyHoK.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acTOCyBaHHAM 3acobiB AMCTaHUINMHOI koMyHikauii Ao 22:00 gHs, To baHk po3rnsigae Taky 3asBy Ta BUpILIyeE
NUTaHHSA NPO i NOroaKeHHs1 abo BIAXUNEHHS Y LIE e AeHb.

Axwo 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acTOCyBaHHAM 3aco0biB ANCTaHLINHOT KOMYHikauii nicnsa 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
NUTaHHS Npo ii nmoromkeHHs abo BigxuneHHst nicns 02:00 gHA, SKWA cnigye mnicns OHS CknagaHHa Ta
HanpasneHHs 3asBu 40 baHky.

21.5.1.8. Cnocobu posamiweHHa Bknagy 3a [orosopom Ta Bknagis OBepHanT 3asHadvaioTbes y 3asBi npo
po3MilLeHHs Bknagy Ta MOXyTb 3MiHIOBaTUCS LWNSAXOM oopmeHHs 3asBun Npo 3miHy ymoB Bknagy.

Y enekTpoHHin 3asaBi npo po3milweHHs Bknaay, cknageHin 3a 4onNoMoro 3acobiB AUCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro Jdorosopy, KnieHT moxe obpaTtun nuwe Takuin cnocib posmiweHHs Bknagis
OBepHanT Ha [deno3nTHOMy paxyHKy, sik camoCTinHWA nepekas3 cymun Bknagy OsepHawT, nepenbayeHui
ab3auom a) nignyHkty 21.5.1.3 uboro [dorosopy.

KnieHT, gkmin odopmue 3asBy npo po3milleHHss Bknagy y enekTpoHHin dopmi 3a gonomoroto 3acobiB
ONCTaHLUIMHOT KOMYHiKaUii 3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy 3aans po3miwleHHs Bknagy OsepHaint
Ha [Jeno3antHoMy paxyHky Lnsaxom [JorosipHoro cnucaHHs baHkom cymu Bknagy OBepHanT 3 PaxyHky KnieHTa
BignoBigHo oo ab3auy 6) nignyHkTy 21.5.1.3 uboro Jorosopy, Mmoxe ocopmuty 3asasy npo 3amiHy ymoB Bknagy,
fka nepepaeTbcs Ao baHky y naneposin abo enekTpoHHiIn popMi 3 SOTPMMAaHHSM NOMOXEHb, AKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro [Jorosopy.

21.5.1.9.A4kwo KnieHtom B6yae obpaHum Takun cnocib posmiweHHs Bknagy OsepHanT Sk WoOAeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHiB) [orosipHe cnncaHHA BaHkom KowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BignoBigHun onepauinHni AeHb po3milleHHsa Bknagy OBepHanT noro cyma gopiBHIOBaTUMETLCS
+ abo BCbOMY 3anuLLKy KOLWTIB, Akui Byae 3Haxoautucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHs 4acy
po3miweHHs Bknagy OBepHanT y BignoBigHUM onepauinHuii AeHb,

» abo pi3HuUUi MK cymoto KOLWITIB, sika Oyae 3HaxoanTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHsA 4vacy
po3miweHHs Bknagy OsepHaWT y BignoBigHWW onepauinHuiA OeHb, Ta MiHIManbHOK CyMOM, fika Mae
3anuwntnca Ha PaxyHky KnieHta nicnsa JorosipHoro cnucaHHsa cymu Bknagy OBepHawT.

Yci icToTHI ymoBM Ana Bu3HadeHHs cymu Bknagy OsepHalT y pasi ii [JoroBipHOro cnucaHHa 3 Bigkputoro y
BaHky PaxyHky, 30kpemMa i npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwartucea Ha PaxyHky KnieHTa nicns
Takoro [oroBipHOro cnucaHHs, 3a3HavatoTbeca KnieHTom y 3asBi npo poamiweHHs Bknagy. 3miHa ymoB
BCT@HOBMEHHs cymu Bknagy OBepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicna JorosipHoro cnucaHHsa cymun Bknagy OsepHant, odopmnioeTeca KnieHtom 3assolo Npo 3MiHy yMOB
Bknagy.

21.5.1.10.3asBa npo 3miHy ymoB Bkrnagy 3rigHo [JogaTtky 4 moxe nepegasaTtucsa o baHky sk y naneposin
dopmi 3 nignucamu ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsagKaTncs KowTammn Ha
PaxyHky, ckpinneHnmu Bigbutkom neyatku KnieHTta (3a HassBHOCTI), Tak i HagcunaTucs 8o baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHam KeanidgikoBaHoro EIN a6o
YpaockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkiB KnieHTa, dki MaloTb NpaBo po3nopaakaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a [Jorosopom 6yB ohopMneHUii Ha niagcTaBi enekTpoHHOI 3asiBM NPO pPO3MiLLEHHS
Bknapgy i3 3actocyBaHHAM 3acobiB OUCTaHUIMHOI KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6 uboro [oroBopy,
KrnieHT Moxxe nogaTtun y umx 3acobax ANCTAHLINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TinbKW nicna peanisauii BaHKOM Takoi TEXHIYHOI MOXIMBOCTI.

IHbopMaLis Npo HanawTyBaHHA yHKUiT, 3a gonomoroto skoi KnieHT 3moxe odopMutu 3miHY YMOB
po3mileHHs1 Bknagy y enekTpoHHii dopmi, byae posmiweHa Ha CanTi baHky.

[lo MomeHTy onpuntogHeHHs BaHkOM Bka3aHoOro noeigomneHHst Ha CanTi BaHky KnieHT ans iHiditoBaHHS
nMTaHHSA nNpo 3MiHy ymoB Bknagy moxe nopjasatm fo baHky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
HopnaTtky 4 no uboro [JoroBopy Ta y nopsagky, AkMn 3asHavyeHun y nianyHkTi 21.5.1.10.
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21.5.1.12. forosipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3aincHioeTbea baHkom Ha nigcTasi
BNacHoOI NnaTikHOI iIHCTPYKUii, y po3aini «[pnsHadeHHs nnaTexy» skoi pobuTbCca nocmunaHHA Ha Lewn [orosip,
SKLO HA MOMEHT HacTaHHA Bu3HayeHoro y [opaTtky 7 po uboro [doroBopy 4acy poswmilleHHs Bknapgis
OBepHanT Ha BMKOHaHHI baHKky He nepebyBaTvMyTb nNnaTikHi IHCTPYKUiT KnieHTa npo npoBeaeHHs onepaLin
no nepepaxyBaHHI0 KOLWWTiB 3 PaxyHky. HeHagaHHA KnieHTOM nnaTikHUX IHCTPYKUIN AN 30iIMCHEHHSA NNaTiKHUX
onepadin 3i ceoro PaxyHky € 3rofoto KnieHTa Ha BMKOHaHHS BbaHkoM B Mexax [LoroBipHOro CnncaHHs nepLuioi
Ta HaCTyMHMUX MOB’SI3aHMX oOnepauii Npyu KOXHOMY po3MilleHHi Bknagie OBepHaWT 3rigHO YMOB LbOro
[oroBopy.

21.5.1.13. KnieHT y 6yab-sikuin 3 onepauiiHuX OHIB He NisHiwe Hix 3a 15 (N'aTHaguUsaTb) XBUMH 40 HACTaHHS
yacy, BcTaHoBneHoro baHkoMm ans poamiweHHs Bknagy OepHalT Ha [eno3uTHOMY paxyHKy, MOXe
BiOMOBUTUCSA Bia po3MmilleHHa Bknagy oBepHant Ha [eno3nTHOMY paxyHKy LUNSIXOM HanpaBneHHs Ao baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asiBu npo BigMoBYy Big po3miwieHHss Bknagy oBepHaulT 3a
dopmoto, ska HaBeaeHa y [dopatky 4.1 [Jorosopy, Ta/abo Bigknukatn cBOK 3rogy Ha [JoroBipHe CnuMcCaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OeepHanT wnaxoMm HanpasneHHs 0o baHky 3a
ponowmoroto Cepgicy « I HTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHagUATb) XBUINWMH A0 HACTaHHA 4acy, BCTaHOBMEHOro baHkoM Ans po3milleHHs
Bknagy OeepHaiiT Ha [1eno3uTHOMY paxyHKy y BignoBigHWA onepauinHnin aeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Big po3miweHHs Bknagy OBepHaWT Ha [Jeno3uTtHOMy paxyHKy Ta/abo He Bigknukae 3rogy Ha
BMKOHaHHA BaHkoM nnaTixxHOI onepadii B Mmexax [OorosipHOro cnvcaHHsl, BBaXaeTbCA, WO BiH TaKUM YMHOM
BMpas3uB CBO BOMIO [0 po3MilieHHss Bknagy OBepHalT Ta Norogve MOro po3MillleHHss Ha YMOBax LbOro
HoroBopy. HeHaacunanHsa KnieHTom 3asBu npo BigkNMkaHHSA 3rogn Ha po3miweHHs Bknagy OsepHant, a
TaKoX HeBIOKMMKaHHA 3roau Ha NpoBeAeHHs nNnaTikHMX onepadin B Mexax JoroBipHOro cnucaHHs y KoXXHOMY
BMNaAKy € yrogoto Ha posmilleHHsa Bknagy OBepHawT 3rigHO ymoB Lboro [Jorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYOTbCHA MPOLEHTU 3a CTaBKOI, sika BCTAHOBMIOETbCA BaHkom y
OeHb nogaHHa 3asdBu npo po3milweHHs Bknagy Ta gie BNPOAOBX YyCbOro CTPOKy 30epiraHHA Bkragy 3a
Horosopom, gkuin obymosrnieHnit y 3assi Npo po3MieHHss Bknaay.

21.5.1.16. Ina HapaxyBaHHS npoueHTiB Ha Bknag OBepHanT, WO po3MilyBaTUMETLCS Y A€Hb OPOPMITEHHS
3asBu Npo po3miweHHs Bknagy, BCTAHOBMIOETLCHA CTaBka Yy PO3MIpi, sika 3a3HadaeTbca y 3assi npo
po3amilleHHsa Bknaay.

[Onsa koxHoro HactynHoro Bknagy OBepHaWT, SKMI po3MillyBaTUMeETbCS Micnist opopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA LLOAEHHO LWAAXOM HanpasneHHs KnieHTy KoXHoro
onepauiiHoro gHs (Kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmaLinHoro noBigomneHHs baHky He ni3Hille Hix 3a 2 (ABi) roguHM 0O HacTaHHSA
yacy po3amilieHHs Bknagy OBepHauT y Leln onepauinHnuin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
BaHky HanpaButy nosigomneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », y Tomy yncni y Bunagky
npudynuHeHHs baHkom HapanHs Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI™» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBIAOMMNEHHS NPO BCTAHOBMAEHUA PO3MIp
NPOUEHTHOT cTaBku no Bknagy OsepHant, gkun Moxe OyTu po3MiWleHVMn y BiaAnoBigHWMIA onepauinHuin OeHb,
KnieHT 3060B’A3aHun oTpumaT CaMOCTIHO Yy BigdineHHi baHky.

21.5.1.17. na HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MilLlyBaTUMETLCA Y AeHb 0OPMIEHHS
eNeKTPoHHOI 3asBu Npo po3millleHHs1 Bknagy 3 3actocyBaHHAM 3acoby AMCTaHUiIHOT KOMYHiKauii BianoBigHO
0o nignyHkty 21.5.1.6 uboro [loroBopy, BCTAHOBMEHUN PO3Mip CTaBKU 3a3Ha4yaeTbCHA Ha CTOpPiHUi «[eTani
Heno3nTty» TOro 3acoby AMCTaHLUINHOI KOMYHiKaLlii, 3a JONOMOroK SKOro CTBOpoBarnacsi enekTpoHHa 3asiBa
npo po3milleHHsa Bknagy.

Onsa koxHoro HacTynHoro Bknagy OBepHanT, SKUW po3MillyBaTUMETbCH Nicna OOPMIEHHST enNeKTPOHHOT
3asnBu npo po3milleHHs Bknagy i3 3acTocyBaHHAM 3acoby AMCTaHUIMHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMHETLCS LOAEHHO LUMISAXOM:

e  PO3MilleHHs BifOMOCTEN NPO PO3Mip CTaBKW, 38 AKOK HapaxoByBaTUMYTbCS MPOLIEHTM Ha PO3MILLEH Y
NoTOYHUIA aeHb cymu Bknagy OBepHaliT, Ha cTopiHui «deTani [eno3uty» BignosigHoro 3acoby AncTaHuiiHol
KOMYHiKaLii, 3a JONOMOro SKOro CTBOproBarnacs enekrpoHHa 3asBsa npo po3mileHHa Bknaay;

e  HanpaeneHHs KnieHTy (kpiMm cyboTu, Hepini, HepobouMx Ta CBATKOBUX [HiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopMaUuinHoro noeigomneHHs BaHKy npo po3Mmip CTaBkuM, 3a SKOK
HapaxoBYBaTUMYyTbCS NMPOLEHTM Ha PO3MILLEHi y MOTOYHUI AeHb cymn Bknagy OBepHawT He MisHiwe Hix 3a 2
(@Bi) rogMHM 40 HacTaHHA Yacy po3milleHHs Bknagy OBepHanT;

e  3a3HayYeHHH PO3Mipy NPOLIEHTHOI CTaBKW y pekBi3uTi «[puM3HayYeHHs nnaTtexy» BiAnoBigHOI MNaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHsa Bknagy OsepHanT Ha [leno3nTHUiA paxyHOK.

21.5.1.18. baHk MOXe BCTaHOBMOBATU MiHiManbHuUi po3mip Bknaagy 3a [JoroBopom Ta MiHiManbHWA po3Mip
AN HapaxyBaHHA npoueHTiB no Bknagam OBepHanT, siki BU3HavatoTecs y logatky 7 oo uboro Jorosopy.
21.5.1.19. Mporpama «[deno3nT 3py4Huin» He nepepbavae MOXNUBICTb 30iNnblUeHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.20. Mporpama «[eno3ut 3py4Huin» He nepepdadae OOCTPOKOBOrO MOBEPHEHHS cymu Bknagy 3a
Horosopom Ta Bknapgis OBepHaiT 3a BuMorow KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Len [Horosip, 30kpema nigpo3gin 21, 3i Bcima BignosigHumu Jogatkammu o Hboro, 3asBa npo
po3miweHHs Bknagy, 3assu npo 3miHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky Npo BCTaHOBMNEHHS
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npoueHTHOT cTaBkm Ansg Bknagy OsepHanlT y BiANOBIAHWIA onepauiiHWiA AeHb, Y TOMY YMCRi PO3MiLLeHi
BesnocepeaHbo y 3acobi AMCTaHUINHOI KOMYHiKauil, a Takox nnatikHi iHCTpykuii Bbanky Ta KnieHta npo
nepepaxyBaHHs cymu Bknagy OBepHanT pas3oMm ckrnagaloTb €AVHUIA AOKYMEHT - [lorosip 6aHKiBCbKOro Bkraay.

21.6. lHwi ymoBu

21.6.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika cTanacs 3 BuHu baHky, BaHk Bunnavye
KnieHTy 3a KOXXHUIM AeHb MPOCTPOYEHHS NEHI0 B pO3Mipi NoaginHOT 06nikoBoi cTaBkM HauioHanbHOro 6aHky YkpaiHu,
sika Aisna B nepiof NpOCTPOYEHHS, BiA HecnnadeHoi cymn. baHk He Hece BignNoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Tta/abo Bunnaty NPOUEHTIB, SKLWIO UA 3aTpMMKa BUKNUKAHa BHACMiOOK HECBOEYACHOro MOBIiOOMIEHHS
KnieHTom npo 3miHy cBOiX BaHKiBCbKMX pekBi3nTiB Ta/abo HagaHHs KnieHTom HETO4YHOI, HeNOBHOI Ta/abo NOMUMKOBOT
iHcbopmaLii Npo cBoi 6aHKIBCbKi PEKBI3NTH.
21.6.2. Cyma Bknagy Ta/abo npoueHTiB, siki baHk He 3mir nepepaxyBatu KnieHTy um ki 6ynn noeepHeHi bBaHky
BHaCNigOK HEeCBOEeYacHOro noBigoMMeHHs KnieHTomMm npo 3MmiHy CBOiX OaHKIBCbKMX PekBi3uTiB Ta/abo HagaHHs
KrieHTOM HeTO4YHOI, HenoBHOI Ta/abo MOMWNKOBOI iHOpMaLii Npo CBOi OaHKIBCbKI pekBianTn, 30epiraloTbecsa A0
3anuTaHHsA Ha OKpeMoMy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHK >xogHMX NPOLIEHTIB HE HApaxoBYyeE Ta
He cnnadye.
21.6.3. NogaHHsAM oo baHky 3aseu npo po3miweHHsa Bknagy KnieHT 3acsiguye, Wwo:
21.6.3.1.03HanomuBCcA 3 nybniyHoO 4YacTuHow [loroBopy 6aHKiBCbKOro o6CryroByBaHHs KOpropaTuMBHUX
KnieHTiB, 3okpema nigposginom 21, y skomy 3akpinneHi ymosu [oroBopy 6GaHKiBCbKOro Bknagy, 3 ycima
Hopatkamu, Wwo po3miweHi Ha Canti baHky, a Takox 3 iHaMBigyanbHUMK YacTuHamu [JoroBopy GaHKIBCbKOro
BKnagy, sikumu € 3asiBa npo po3miweHHs Bknagy, Wo pasom cknagaloTb €AMHUA OOKYMeHT — [orosip
DaHKIiBCbKOro BKragy;
21.6.3.2. po nignucaHHsa 3assu Nnpo po3milleHHs Bknagy KnieHt — disnyHa ocoba — nignpyvemenb nigTBEpOXye
hakT o3HaMoMIleHHs 3 [JOBigKOK MPO CUCTEMY rapaHTyBaHHS BknadiB isM4HMX OCIO OQHMM i3 HACTYMHUM

cnocobiB.:
e  BIAaCHOpPYYHMM MigNMCOM, SIKWO AOKYMEHT nepepaBaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

e wngaxoMm HaknagaHHs KsanicikoBaHoro EIM unm y nepepbadenux uum [doroBopom Bunagkax
YpockoHaneHoro ErlM, akwo aokymeHT nepegasaBcs baHkom y enekTpoHHOMY BUrnagj;

e  HagcunaHHAM 3BOPOTHOrO €NEeKTPOHHOrO MOBiAOMMNEHHS NPO OTpMMaHHS Big Banky [JoBigku npo cuctemy
rapaHTyBaHHSl BKragiB gisMdHMX OCI0, SKWO OOKYMEHT HanpaensiBca baHkom Ha agpecy enekTpOoHHOI
NMoOLITOBOI CKpUHbkM KrieHTa um posmilyBaBcs GeanocepedHbo y 3acobi OMCTaHUIMHOI KOMYyHiKai,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom odopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo poamileHHsa Bknagy.

21.6.4. CTOpOHM OOMOBWMMKCH, WO Nicns yknagaHHs [orosopy, He pidwe ogHoro pasy Ha pik, baHk HanpaBnse
KnieHTy - chisnyHin ocobi — nignpmemuto aktyansHy pegakuito [1oBigku npo cuctemy rapaHTyBaHHS BKNaaiB gisnyHmx
ocib 3a  0gHMM 3 HacTyMHUX cnocobis:

e LWIMAXOM HanpaBneHHsa KnieHTy y enekTpoHHoMy BurnsAgi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM
abo iHWoro Bn3HavyeHoro baHkom 3acoby AMCTaHLINHOI KOMYHIKaLii;
e LINAXOM HanpaeneHHst KnieHTy y enekTpoHHOMY BUIMSAi Ha agpecy Noro enekTpoHHOT NOLTOBOI CKPUHBKM
KnieHTa;
e  LUMAXOM PO3MillleHHs akTyanbHoI pedakuii [JoBigkv Npo cucTtemy rapaHTyBaHHSA Bknagis isnyHmx ocib Ha
CanTi baHky B po3gini 4nsg npuBaTHUX KNieHTiB «POHA rapaHTyBaHHS BKNaaiB disnyHMX ocio»
Mpu ubomy KnieHT — isanyHa ocoba, 3000B’A3yeTbCa NpPoTArom fii [JoroBopy nepiognMyHo, ane He pidlle HiX O4uH
pas3 Ha pik, 03HaNOMJIIOBATUCh 3 aKTyarbHOK pefakLieto [oBiaky Npo cMCTeMY rapaHTyBaHHS BKagiB gisnyHmX ocio,
HagaHy y cnocib, LWo B1uaHa4YeHnn CTopoHamMu B LbOMY MYyHKTI.
21.6.5. [oBigka npo cucteMy rapaHTyBaHHsS BKagiB ¢isaM4HMX OCib 3 BMAaCHOPYYHMM MiQMMCOM Y/ NPOCTABMEHUM
KeanidikoBaHum ENM/YanockoHaneHum ElM Knienta — disanyHoi ocobun — nignpuemusa abo enekTpoHHi NoBigoOMITEHHS
npo il ogepxaHHa KnieHTom 36epiratoTbest BaHKkoM y nanepoBii Y enNeKTPOoHHIN crnpasi 3 opuaNYHOro oOpPMITEHHS
PaxyHKy/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCNYIrv 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyru 3apniaTHOro NPoeKTy

22.1. Nocnyra 3apnnaTHOro NPOEKTY NiAKMYAETbCA 3 AHA norogXeHHss baHkom nepenaHol KnieHtom 3asBu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a popmoto, BcTaHoBneHow y foaaTtky 13 go usoro Jorosopy.

Akwo Ha MOMeHT npuegHaHHa Knienta go uboro [JoroBopy nocnyra 3apnfiaTtHOro NpoeKTy BXe HadaBanacb Ha
nigcTasi OKPeMoro JOroBopy NpPo HafaHHA KOMMMEKCY NOCNYr 3 BiAKPUTTS NOTOYHMX PaxyHKIB Ha KOPUCTb (PI3NYHUX
ocib Ta nepepaxyBaHHs 3apobiTHOI NiaTh Ta iHWKWX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoOro NPOEKTY
3a hopmoto, Wwo Mictutbes y [logatky 13 [JoroBopy, Ao baHKy He HanpaBnsieTbCsl, a nocnyra 3apniaTHOro NPOEKTY
TakoMy KnieHTy nigknioyaeTbCa Ha nigcTasi noromkeHoi i3 baHkom 3asBu Npo 3amiHy ymoB o6cnyroByBaHHs, hopma
sIKOT 3akpinneHa y [logatky 2 go [lorosopy.
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[na nepepaxyBaHHs KnieHToM 3apobiTHOT nnaTtu, NpUpIBHAHUX 0 HEl NnaTexiB Ta iHWux BunnaT, nepeabdadyeHnx
3aKkoHoaaBcTBOM, baHk MoXe BigkpmBaTW MOTOYHI paxyHkU i3MyHMM ocobam, siki nepebysBaioTb 3 KnieHTOM y
TPyAOBMX BifHOCKHaX, abo 3 aknmu KnieHT yknas LUMBINbHO-NpaBoBi 4OroBOpU, Haaani y ubomy nigposaini lorosopy
— «®Pi3nyHi ocobu».

22.2. Onsa BigkpuTTa y BaHky paxyHkiB ®isnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asiBy npo HagaHHsi nocnyr 3apnnatHoro npoekTy (JogaTtok 13 go uboro [oroeopy);

2) Tepenik ®isanyHMX 0Cib, Ha KOPUCTb SAKUX BiOKPUBAKOTHCS paxyHKU B BaHKy, i3 3a3Ha4YeHHsIM igeHTudikaLinHnx
AaHnX umx ocib y hopmi enekTpoHHOro doanny cneuianbHoro cpopmarty (JogaTtok 14) Ta y BMnagkax, nepegbadeHmx
uum [JoroBopom - Ha nanepoBomy Hocii ([logatok 15);

3) 3asaBy Ha npuegHaHHsa 0o [JoroBopy KOMMEKCHOro GaHKiBCbKOro oocnyroByBaHHsS (idU4HMX OCIO, 3anoOBHEHY i
nignucany ®isnyHoo ocoboto.

4) «konii ogiuiiHMx JoKyMeHTiB PisnyHMX ocib, 3acBigyeHi B ycTaHOBMNEHOMY NOpSAKy, 3 iHdopmauieto, sky baHk
3000B'A3aHMI BCTAHOBMTU BigNOBIAHO 40 3aKOHOOABCTBA YKpaiHM 3 METOK HaneXHOoI NepeBipkM ocobu.

22.3. 3a3HayeHi y nyHkTi 22.2 [loroBopy OOKYMEHTW HagatoTbcs KrnieHToM — 1opuanMyHOI 0coboto Yepes CBOro
YNOBHOBaXXEHOro npeacTaBHuka, a KnieHtom, skuin € isndHoro ocoboto-nignpmemuem abo isnyHoo ocoboto, sika
NpoBagMTb HEe3anexHy nNpodeciviHy AisnbHICTb, MOXYTb HaJaBaTnca ocobucTo.

22.4. HagaHHAM OOKYMEHTIB, siKi 3a3Ha4eHi y nyHkTi 22.2 [lorosopy, KnieHT nigTBepaXye HasiBHICTb 3roan PisnyHmx
ocib Ha BigkpuTTa KnieHTom y BaHKy paxyHkiB Ha KOpUCTb LnX PisndHMX oCib.

22.5. BupaTtkoBi onepauii 3a Bigkputummn y baHky paxyHkamyn ®i3nyHux ocib 3aiNCHIOTLCA NiCNs 3BEPHEHHS
®iznyHoi ocobu Ao baHky, npea'siBNeHHs HEO AOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTh Ti sik KnieHTa, Ta
yKnageHHs1 [JoroBopy KOMMEKCHOro 6aHKIiBCbKoro o6c¢rnyroByBaHHst 4oi3vyHMX 0OCiO.

Il.Nopsgok HagaHHA nocnyryu 3apnnaaTtHOro NPOEKTY

22.6. baHk BigkpuBae PisndyHMM ocobaM MOTOYHI paxyHKM B HaljioHanbHin Ta/abo iHO3eMHi BantoTi YKpaiHu,
Bunyckae i Bngae im BIK mixHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW
BianoBigHO Ao Tapudis baHky Ha obcnyroByBaHHSA i3nyHMX ocib y TepmiH Jo 10 (gecatn) onepadiiHmx gHiB nicns
HagaHHs KnieHToM AOKyMeHTIB, nependayeHnx nyHKToM 22.2 uboro [loroeopy.
22.7. lns nepepaxyBaHHs KOLWTIB Ha paxyHkn PisnyHux ocib, siki BiakpuTi B baHky, KnieHT 3000B’A3aHnin He nisHiwe
[OHSA nepepaxyBaHHS KOLWWTIB BigNOBIgHO 40 NignyHKTy 22.7.3 [Jorosopy:
22.7.1. HapaTtun go banky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI Y y enekTpoHHin bopmi BiZOMOCTI, B Ikux
BKa3yeTbCs iHopmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKX BUNNAT, SKi
nignaraiTe NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadveHi y [Jogatky 16 go uyboro [oroeopy, Hagani y Ubomy
nigpo3aini Jorosopy — «BigomicTb».
22.7.2. Y pasi BiACYTHOCTi TEXHIYHOI MOXNMBOCTI Hagicnatu ao baHky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM», KnieHT nepenae no baxky BigomicTb y naneposin opmi, HaBeaeHin
y Hopatky 17 po uboro [oroBopy, sika Mae OyTu nignucaHa ynoBHOBaxeHMMn ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnienTta (3a ii HadBHOCTI), ane 3 0OOB’A3kOBMM AOAATKOBUM HapaHHsM Banky BigomocTi y
eneKkTPoHHIn dopMi 3a opMoto, fAka HaBefeHa y [oaatky 16 oo uboro [loroBopy, Ha OKpeMOMY ernekTpOHHOMY
HOCiIl.
22.7.3. NepepaxyBaTu Ha paxyHok BaHKy, skuii 3a3HavyeHu y 3asBi Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo
y 3asBi Npo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy BUMnatTy Micns cnnaTtu BCix 060B'sI3KOBMX MMaTexis go
GrogKeTy He MidHile 3annaHoBaHOoI 4aTu nepepaxyBaHHS KOLWITIB HA NOTOYHI paxyHku PisnyHunx ocib.
22.7.4. OgHoYacHO 3 nepepaxyBaHHAM rPOLLOBMX KOLWTIB 3rigHO MignyHKTy 22.7.3 uporo [lorosopy, nepepaxysatu
Ha paxyHok baHky, sikuii 3a3HaveHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asasi Npo 3MiHy yMOB
0bcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/NepepaxyBaHHsS rpOLIOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux oci6 B po3mipi, Bu3HavyeHomy 3rigHO Tapudis [NakeTis/Tapudis AT «MYMB» Ha o6cnyroByBaHHS
3apnnaTHUX MNPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BWUMMNATy MEHCIN, rpOLIOBOI AOMOMOrM Ta iHWWUX Oep>KaBHUX
couianbHux BunnaT (dogaTtok 28 oo usoro [JoroBopy).
22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnyHmx ocib, ki 3asHadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYNHOro onepauifnHoro AHA Micns HaneXxHoro BUKOHaHHSA KrieHTomM ogHOYacHO BCiX HMXK4Ye BKa3aHUX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpsaaKy, KU BCTAHOBMEHUN ymoBamu [lorosopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHst KnieHToM y BigomocTi gaHux, HeobxigHnx Ansi nepepaxyBaHHSA KOLLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi Cymy BUNMaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, Bu3Ha4yeHun y 3asaBi
Npo HagaHHsS nocnyr 3apnnaTHoro NPoekTy abo y 3asBi Npo 3MiHy yMOB 06CIyroByBaHHs, a 45 BUNnaT y iHO3eMHiNn
BantoTi — Ha BigNoOBIAHMIN paxyHok BaHky onsa nepekasy iHO3eMHOi BanioTy;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHui y 3asiBi Npo HagaHHsa nocnyr 3apnnaTHOro NpoekTy abo y 3assi
Npo 3MiHy yMOB 06CnyroByBaHHs!, KOMICiIHOI BUHAropoau y NOBHOMY PO3Mipi, K1 po3paxoBy€eTbCs 3rigHo Tapudis
MaketiB (JopaTtok 5 go uboro Joroeopy) abo Tapudgis AT «MYMB» 3a HagaHHSA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHH4 couianbHux Bunnat (JogaTtok 28 ao uboro Jorosopy).
22.9. baHk nepef nepepaxyBaHHAM KOLUTIB HA paxyHKun PisnyHmx ocib 34iicH0e HacTynHi aii:
22.9.1. lMNepeBipsie BigNoBigHICTL cyMn BUNNaTy, sika 3a3HadveHa KnieHTom y BigomocTi, Ti cymi KowwTiB, sika
oTpumaHa Big KnieHTa ans noganbLioro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocio;
22.9.2. TepeBipsie BIigNOBIOHICTb PEKBI3UTIB paxyHKy PisanyHOi ocobu, sk Bigkputuin y BaHKky, a Takox
npisBuLLa, iMeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0cO6U y pasi HagaHHs BigomocTi B naneposin copmi
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3rigHo 3 Jopatkom 17 o usoro Jorosopy. Y pasi HagaHH:A KnieHTom BigoMocTi B enekTpoHHin hopmi 3rigHoO 3
Hopnatkom 16 go uboro dorosopy 3 BukopuctaHHaMm Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BianoBigaHOCTI
PEKBI3NTIB paxyHKy ®Di3nyHOi ocobu, sikuin BigkpuTun y bBaHky, a Takox npisBuLLa, iMeHi Ta no GaTbKoBI (3a
HasaBHOCTI) ®iznyHOi 0ocobu, BaHkom He NpPoOBOAUTLCS.
22.10. Axwo nig Yyac NnpoBefeHHs1 NepeBipkM y Nopsiaky Ta obcsarax, nepeadayeHnx NignyHKTamm nyHKTy 22.9 Lboro
[oroBopy, BusiBNeHi HeBignosigHocTi, baHk npoTsarom 2 (ABOX) onepaudilHMx AHiB nosigoMnse KnieHTa npo
AonyLLeHi NOMUITKN Ta NPUYMHN HEMOXITMBOCTI NepepaxyBaHHS KOLUTIB HA MOTOYHI paxyHku Pi3nyHmx ocib. Y Takomy
pasi nepepaxyBaHHS KOLWTIB Ha paxyHku PisnyHMx oci® 3gincHioeTbca baHkoM nuwe nicns ycyHeHHst KnieHTom
NOMMIIOK Yy NOPSAOKY Ta CTPOKU, BU3HAYEHi NyHKTOM 22.8 uboro [lorosopy.
22.11. baHk noBepTtae KnieHTy KkowTwn, siki He OynM nepepaxoBaHi Ha paxyHkn PisnyHMX OCiO Yy 3B'A3KY 3
HEBMKOHAHHAM BUMOT NyHKTY 22.8 aaHoro [JoroBopy He nisHiwe 3 (TpbOoX) onepauiiHuX AHIB 3 4aTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HavyeHun B 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoeKTy, 3 O4HOYACHUM
3a3HaYeHHAM MPUYUH NOBEPHEHHS B MemopianbHomy opaepi. NMpn noBepHeHHi kowTiB KnieHTy, baHk nosepTae
BiONOBIOQHY YaCTWHY KOMICIMHOI BMHaropoau, paHiwe cnnadeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopucTb Didn4HMX OCIb KOWTK 3a NMCbMOBUM 3anutom KnieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOWTKN He Bynu 3apaxoBaHi Ha NOTOYHI paxyHku DisnyHux ocib, aki Bigkputi B baHky. Take
NMOBEPHEHHST 3AINCHIOETLCA BaHKOM Ha MOTOYHWMIA paxyHok KnieHTa, 3 sIkoro Hagivwnm rpowosi kowTtn, abo Ha
paxyHok KnieHTa, Bka3aHuin y nncbmoBoMy 3anuTi KnieHTa.
22.13. baHk 3giicHioe 0bcrnyroByBaHHsI MOTOYHUX paxyHKiB PisnuHMX ocib, ski Oynu BigkpuTi B pamkax HagaHHS
BbaHkoM nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapudamun baHky, BCTaHOBNeHMMN iHOMBIAyanbHO ans PisnyHmx
ocib abo 3aranbHumMu Tapudamm baHky, BcTaHoBneHummn Ans PismyHMX ocCiO, ski 0OCNYroByOTbCS B paMKax
3apnnatHux NpoekTiB. Micna oTpuMmaHHs baHkom B NOpsAaKy Ta Ha yMOBaX, BCTAHOBIIEHMX NiAMNYHKTaMM NYHKTY 22.14
uboro loroBopy, nosigomneHHs Big KnieHta npo PisanyHmMx ocib, Aki 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
(PaKTUYHOTO 3BINIbBHEHHS HE OTPMManu HaneXxHi Npu 3BifbHEHHI CyMX BWMMaT; BiAMOBNSAKTLCH Bif NOAarnbLIOroO
3apaxyBaHHs KOLWITIB Ha NOTOYHI paxyHku y baHky abo B pasi posipBaHHsa yknageHux mixk KnieHtom Ta ®isnyHumMu
ocobamu JOroBopiB LMBINbHO-NPaABOBOro Xxapakrepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHNX PaxyHKiB
®i3n4HUX OCib 34IMCHIOETLCS OCTaHHIMM Ha MiAcTaBi 3aranbHuX Tapudis baHky, BCTaHOBNEHUX ANns idan4HuX ocib.
22.14. KnieHT nosigomnsie baHk y nncbMoBin chopMi Npo 3BinbHEHHS PidnyHOI 0cobu, paxyHKu AKOi BigKpuTi B baHky,
Npo HafaHHsi JOBroCTPOKOBOI BignycTKM (TepmiHOM Oinblue 60 kaneHgapHWX OHIB), NPO po3ipBaHHA (MPUMMHEHHS
4ii) 4OroBOpy UMBINbLHO-NPaBOBOro xapakrepy, Npo BigMoBy PisanyHOT 0cobu Big NoganbLIOro 3apaxyBaHHS KOLLTIB
Ha ii NoToYHMI paxyHoK y BaHky, BigkpuTuii BignosigHo Ao Lboro [oroBopy npotsaroM 2 (4Box) pobounx OHiB 3 AHA
HacTaHHs BianoBigHOi 06CcTaBUHM (BUAAHHA Hakasy, yKnageHHs LOroBopy Npo po3ipBaHHSA, OTPUMaHHS BignoBigHOro
nosigomreHHs PisanyHoi ocodbm ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHS BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKMU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [JoroBopy, iHopmaLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid BigobpaxaeTtbcs KnieHTom y Bigomocri.
22.15. KnieHT nepenae B baHk 3asaBy Ha Bunyck ®DisndHMM ocobam, SskuMm y pamkax HagaHHa nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpuTti paxyHkn B baHky, BINK abo nepesunyck BINK y 3B’a3Ky i3 3akiH4eHHSIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HapaBatn ®isnyHnm ocobam poaatkoBi GaHKIBCbKi MOCNYrM 3a yMOBM HafaHHsA B BaHK HuMu
BiANOBIQHOT 3asBM Ta yknageHHs [oroBopy KOMMNNeKCcHoro 6aHKiBCbkoro o6cnyroByBaHHsA ¢oisnyHMX OCiO.
22.16.2. Y pasi BigcyTHoCTi npoTtarom 90 (4eB’AHOCTO) KaneHaapHUX OHIB 3apaxyBaHb Ha paxyHku ®isnyHux
ocib, aki BiokpuTti B baHky, Ta BigCyTHOCTI BignoBigHOro nosigoMneHHs Big KnieHTa 3rigHo 3 nyHkToMm 22.14
uboro [loroBopy, o6cryroByBaT NOTOYHI paxyHkM Takmx Di3nyHMX ocib BiAMOBIOHO OO YMOB yKMageHUX Mik
BaHkom i ®PisnyHuMKM ocobamm [1oroBopiB KOMMMEKCHOro GaHKiBCbKOro obcnyroByBaHHA isnyHMX Ocib i3
3acTocyBaHHAM TapudiB BaHKy ons paxyHkiB isnyHmx ocib, BigKpuTnx no3a pamkamu 3apnnaTtHoro NpoekTy.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3060B'A3aHHsA, nepeabayeHi y nignyHkTax NyHKTy 22.8 uboro [lorosopy.
22.16.4. 3miHOBaTV peKBi3UTU paxyHkiB baHky ansa nepepaxysaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHAropoau, LWsiXoM HanpaBrieHHA He NisHiwe, Hixx 3a 20 (oBaguaTh) KaneHaapHUX AHIB 40 AaTy BBEAEHHS
BiANOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamm
MOLLTOBOro 3B’A3KYy 3a MicLe3HaxomxeHHsaM KnieHTa, BcTaHoBneHMM baHkom B npoueci igeHTudikauil
KnienTa.

lll.Nopsinok Ta ymoBM po3paxyHKIiB 3a nocnyroto 3apnnaTtHoro npoeKkTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOI NnaTh Ta iHWKX BANMAT Ha paxyHKu
disnyHux ocib — npauiBHKkiB KnieHTa, siki BigkpuTi B BaHKy, Bu3HavaeTbcsa y Tapudax MNakeTis/Tapudax AT «[TYMB»
Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATY NEHCIA, FPOLLIOBOI AOMOMOTY Ta iHLIMX
JepxaBHux couianbHux sunnat (Jogatok 28 go uboro [orosopy).

22.18.Komicis  cnnadyetbcs  KnieHTOM Yy HauioHanbHin BanioTi YKpaiHW CaMOCTIMHO Yy CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 1boro [lorosopy.
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22.19.4kuo nepepaxyBaHHs 3apoBIiTHOI NNaTh Ta iHWKUX BUNMaT 34INCHI0OETLCA KniEHTOM B iHO3eMHUX BamnoTax,
KOMicCia cnnayvyeTbCs B HaluioHanbHin BanoTi YkpaiHu 3a odilinHum kypcom HauioHanbHoro 6aHky YkpaiHu, skui
BCTaHOBMEHUI Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHoOK, Ha SKW Mae cnnadvyBaTUCb KOMICiS, 3a3HavaeTbca y 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3assi Npo 3mMiHy yMOB 0BCryroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrn 3apnnaTHOro NPOEKTY

22.21. HapaHHa nocnyr 3apnnaTHOro npoekty moxe OyTn npunvHeHo 3a iHiuiaTmeoto opHiei i3 CTopiH 3
noBigoMneHHaM iHwoi CtopoHn 3a 60 (wictoecAT) kaneHOgapHUX OHIB 4O ATV 3anfaHOBaHOro MPUNUHEHHS. Y
Takomy pasi, HagaHHa nocnyr 3apnnaTHOro NPOEKTY NPUMNMHAETLCA Ha 60 (WwictaecaTuin) AeHb Nicns OTPUMaHHS
BaHkom 3asBu npo 3aMiHy ymoB 0bcnyroByBaHHa abo oTpuMaHHsa KnieHToM noBigoMneHHst baHky npo NpuUnmMHeEHHs
HafaHHA nocnyr 3apnnaTtHoOro NPOEKTY.

22.22. baHk ma€e npaBo B OAHOCTOPOHHBOMY MOPSAKY NPUNWHUTU HagaHHA nocnyr 3apnnaTtHOro NPOEKTY i 3aKpUTU
BiONOBIOHI paxyHKM ANsi NPOBEAEHHS onepadiil, NoB'sa3aHNX 3 HafaHHAM MoCcnyr, nepegbadeHnx UMM po3ginom
[oroBopy, y iHWKX BUNagkax, nepegbdbaveHmx umm [JoroBopoM, a Takox AKWO NpoTarom 3 (Tpbox) pokiB KnieHT He
30INCHIOE onepaLlin, i3 nepepaxyBaHHS KOLUTIB HA MOTOYHI paxyHku PisnyHmX ocib.

22.23. baHk He Hece BignosiganbHocTi Nnepea KnieHToM 3a 30uTku, 3aBaaHi Knienty ta / abo ®isnyHmMm ocobam y
3B'A3KY 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSAM KOLUTIB Ha NOTOYHI paxyHku PisnyHux ocib, Lo cranucs
BHacnigok aiv / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AAHWX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHiCTb 3a byab-aKi 36uTku, 3aBaaHi baHky y 38’a3ky 3 nopyLueHHsaM KnieHToM rapaHTin
LLOAO BiAKpMTTA B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22.25. 3a pgomosneHicTio Mk BaHkom Ta KrieHTOmM okpemum [OroBopoM Moxe OyTu nepenbaveHe HagaHHS
KOMMJIeKCy NOCyr No nepepaxyBaHHi0 3apobiTHOT NnaTn Ta iHWKX NnaTexiB Ha paxyHKn PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siKi BiAKpUTI B iHLINX BaHKIBCbKUX YCTaHOBAaX.

23. MOPAQOK HAOAHHA CEPBICY TOPrOBOIo EKBAWPWHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOProBOIrO EKBAUPUHIY)

l.YmMoBu nigkntoyeHHs Ao CepBicy TOproBoro eKBaupuHry

23.1.Umum nigposginom [oroBopy BperynboBaHi npaBoBigHOCMHM MK bBaHkom Ta Toprosuem, nos’sidaHi 3
NPoOBEOEHHS NnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIK signosigHux MixHapogHux Ta HauioHanbHux
nnaTiXKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MouunHaroum 3 16 yepBHA 2025 poKy (BKIOYHO) Uen nigpo3pin [loroBopy € HOBOKW peaakuicto MpaBun
HagaHHA Nocnyr ToproBoro ekBampuHry Big 06 nunHa 2021 poky, Ta perynioe npaBoBigHOCUHU MiXX BaHkom
Ta TMu ToproBusiMu, siki nignucanu 3 BaHkom 3asaBuU-gOroBopu Ha NiAKNOYEHHS OO CepBiCYy TOProBoro
eKkBanpuHry/3asiBu-porosopu Ha 3MiHy [loroBopy ekBanpuHry/3asiBu Ha nigkno4YeHHs AOAATKOBUX CepBiciB
B Mexax [loroBopy ekBaupuHr 3rigHo lMpaBun HagaHHA nocnyr TOProBoro ekBanpuHry Big 06 nunHsa 2021
poky, Ta go 15 yepBHsa 2025 poky (BKIHO4YHO) He HanpaBunu go baHky 3asBy npo posipBaHHA [loroBopy
eKBaupuHry y BignoigHocTi Ao NpaBun HaaaHHA Nocnyr TOProBoro ekBanpuHry Big 06 nunHsa 2021 poky.
23.2. CepBic ToproBoro eKBaMpuHry HagaeTbcsl Ha niactasi 3asaBuM Ha niaknoveHHs Ao Cepeicy ToproBoro
eKBalpUHry, ska Moxe 6yTn odhopmneHa Toproeuem ogHMUM i3 HACTYNHUX cnocobiB:
23.2.1.y nanepoBOMy BUMNAAi, 9ka CKNnagaeTbcs 3a 3paskoM, HasefeHuM y [oaaTky 22 o uboro Jorosopy,
nignucyeTteca Toproeuem (ynoBHOBakeHMMM ocobamu ToproBusi), CKpINMETbCs nevaTkol Toprosus (3a
HasiIBHOCTIi) Ta NepefaeTbCs YNOBHOBaXXeHOMY npefcTaBHMKy BbaHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUrNAAI, AKa CKrnagaeTbecs 3a 3pa3koMm, HaBefeHum y flogatky 22 fo uboro [lorosopy,
nignucyeteca KeanidikoBanmin El/YpapockoHaneHun EIM Toproeusa (ynoBHoBaxeHux ocid Toprosusi) Ta
HanpasnseTbcs Ao baHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» un iHWworo BusHavyeHoro baHkom
3acoby AucTaHuinHoi KoMyHikauii abo 4vepe3 Cepgic «BuacHo»/Cepsicy «[ig» um iHWi nybnivHi cepsicu
€ITEKTPOHHOro JOKYMEHTOO0iIry;
23.2.3. y cnpoweHoMy eneKTPOHHOMY BUrMSA4i WSXOM NpocTaBnaHHA ToprosueM BignoBiaHUX eNeKTPOHHUX
BIOMITOK MNpo napameTpu Ta yMOBM HadaHHA Cepsicy TOproBoro ekBavpuHry 6esnocepegHbo Y
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» a6o B iHwOMY
BM3Ha4yeHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHiKaL,ii.
Taka enekTpoHHa 3asBa Ha nigkntoveHHa 0o Cepsicy TOProBoro ekBampuHry nignuUcyeTbCs NuLLe 3i CTOPOHM
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EMNM abo YaockoHaneHoro ENM Toprosusi (ynoBHOBaXXEHUX
oci6 Toprosus).
Mpu ctBOpeHi ToproBuem 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI» uM B iHWOMY BM3Ha4yeHOMY
BbaHkom 3acobi aucTaHUiNHOI KOMyHiKauii enekTpoHHoi 3asiBu Ha nigkrodeHHss go Cepsicy TOProeoro
ekBanpuHry Kowmicii 3a nepeka3 kowTiB Ta/abo Lomica4yHOi KOMmicii 3a oBcnyroByBaHHS MOXyTb OyTu
BCTaHOBMeEHi nuuwe Ha piBHi basosBux (CtaHgapTHMX) TapudiB (CTaBok), ki nepeabaveHi Tapudamn banky,
abo 3anpoBagkeHnX y Len MoMeHT baHkom AKUiiHUX TapudiB (CTaBOK).
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YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIQyanbHUX yMOB cnnatu Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMiCin 3a 06CnyroByBaHHS
BignosigHoO Ao 3asiBU Ha nigkntoyeHHs Jo Cepsicy TOProBOro eKBanpuHry, ska CKnagaetbecs y CnpoLLeHoOMy
€NeKTPOHHOMY BUMMAAI LUNAXOM MPOCTaBnsiHHA ToproBuem BigNOBIOHUX ENEKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymoBuM HagaHHs CepBicy TOpProBoro ekBampuHry 6esnocepefHbO Yy CTaHOAPTU30BaHIN
€NeKTPOHHIN chopmi 3asaBKM, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3Ha4YeHOMY
BaHkoM 3aco0i AUCTaHUiIAHOT KOMYHiKauji.
23.2.4. YsropgkeHHsa 3 badkom IHgmBigyanbHux Tapudie (cTaBok) Kowmicii 3a nepekas kowTiB Ta/abo
LLlomicsyHoi KOMicin 3a obcrnyroByBaHHS 3 TOProBUEM 3AIMCHIOETLCA NULIE Ha NigcTaBi nogaHoi oo baHky
3aaBu Ha nigkntoveHHst 4o Cepeicy TOProBOro ekBavipuHry, sika 0opMIoeTbcs TOProBUEM y nanepoBoMy
abo enekTpoHHOMY BUrMNAAI 3a 3paskoMm, Lo HaBeaeHun y [lopatky 22 go uporo [orosopy, Ta/abo 3rigHo
nogaHoi Ao baHky 3assu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, ska oopMnoeTbcst ToproBLeM y
nanepoBomy abo enekTpoOHHOMY BUIMAAI 3a 3pa3komM, LWo MicTUTbesa y [logaTtky 26 oo usoro [lorosopy.
Y3aromkeHHa 3 baHkom |HAoMBIgyanbHMX ymMoB 3 TOprosueM MOXe 34iMCHIOBaATUCb Ha MigcTasi nodaHoi Ao
BaHky 3asBu Npo 3MmiHy ymoB o6cnyroByBaHHS, fka OMOPMIIOETLCS ToprosBuem y naneposomy abo
eneKTpoOHHOMY BUIMA4i 3a 3paskoMm, o HaseaeHun y [opatky 2 go uboro [dorosopy, Ta/ abo 3asBu Ha
nigkntoyeHHss go Cepsicy TOProBOro ekBavipuHry, sika odpopmnoetbcsi Toprosuem y naneposomy abo
eNeKTPOHHOMY BUINSAI 3a 3pa3koM, LWo HaBegeHw y flogatky 22 ao uboro [lorosopy Ta/abo 3rigHo 3 nogaHow
no baHky 3asBum npo 3miHy ymoB CepBicy TOproBoro ekBavipuHry, sika OqOpMITOETbCS TOProBUEM Y
nanepoBomy abo enekTpoHHOMY BUIMSAI 3@ 3pa3koMm, Lo MicTUTbes Y [logaTky 26 oo uboro [lorosopy.
23.3. 3asABa Ha nigknio4eHHA go CepBicy TOProBoro eKBaupuHry € iHaMBigyanbHOK YacTuHow [loroBopy
npo HagaHHs CepBicy TOProBoro eKBaupuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogXeHHA BaHkoMm.
23.4. baHk po3rnagae NUTaHHA NPo NOrOKEHHS YN HENOrogKeHHs 3asBu Ha nigkntoveHHsa o Cepaicy TOproBoro
eKBaMpvHry He nisHiwe 3 (TPbOX) onepauiiHUX AHIB nicns nposeaeHHss baHkom 060B’A3k0BMX Npoueayp Ta 3axoqis,
nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMAHATTS PIiLLEHHS NPO NiAKITHYEHHS
[0 cepsicy.
23.5. NMoroaxeHHsa BaHkom 3asiBM Ha nigkno4veHHA Ao CepBicy TOProBoro eKBampuHry ocopMnoeTbCA
LWUIAXOM:
23.5.1.mignncaHHs ynoBHoBa)keHUMK ocobamu baHky BignoBigHOT 3asiBU, SIKLWO BOHA odoopmIitoBanacs 3a
wabnoHom, HaBegeHum y opgatky 22 go uboro [loroBopy, Ta HagaBanacs Ao baHky y naneposomy BUrnsai;
23.5.2.nignncanHs KeanidgikoBaHnmn EIN ynoBHoBaxkeHOi ocobu BbaHky BignoBigHOi 3asBW, SKWO BOHA
odopmntoBanacs 3a wabnoHoMm, HaBegeHuM y [logaTtky 22 oo uboro [JoroBopy, Ta HagaBanacs oo baHky B
ereKTpOHHOMY BUrMAai;
23.5.3.po3MilLeHHs1 eNneKTPOHHOI iHOopMaLiHOT NO3Ha4Ykn NPO MOromkeHHs BaHkoM eneKkTpoHHOI 3asBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwoMy Bu3HayeHoMy BaHkom 3acobi aucTaHuinHoi
KOMyHikauji, sKkwo BoHa Oyna cTBopeHa ToproBueM Yy CNpPOLEHOMY €NeKTPOHHOMY BWIMMSAI LUASXOM
NpOCTaBnsHHA TOProBLeM eneKkTPOHHUX BIAMITOK Npo napameTpu Ta ymoBu HagaHHA Cepsicy TOProBoro
€KBaMpUHIy y CTaHOapTU30BaHOMY €MeKTPOHHOMY LWabnoHi 3asasu, po3miweHomy y Cepsici «IHTEPHET-
BAHKIHIM» a6o B iHLWOMY B13Ha4YeHOMYy baHkoM 3acobi AUCTaHLINHOI KOMYHIKaLii.
Ona Toprosuis, gkum CepBiC TOProBoro ekBavpuHry HagaBaBcs 3rigHo [lpaBwn HagaHHA nocnyr TOProsoro
ekBavpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu ao baHky 3asasy npo
posipBaHHsA [JoroBopy ekBanpuHry y BignosigHocTi Ao [NpaBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, iHAMBigyansHUMK YacTuHamm JJorosopy npo HagaHHA CepBicy TOProBoro ekBanpuHry € 3asasu-gorosopu
Ha NigKMHYeHHs 4O CepBiCy TOProBOro eKBampuHry, aki 0ynu yknageHi mixx baHkom Ta ToproBusmu y BigNOBIgHOCTI
o lNpaBun HagaHHa Nnocnyr Toproeoro eksanpuHry Big 06 nunHga 2021 poky.
Takum ToproBusm noynHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro eKkBanpuHry HagaBaTMMeTbes
Ha nmigcTasi 3asB Ha nigkntoyeHHA go Cepsicy TOProBoro ekBanpuHry, norogxeHmx CtopoHamu y BignoBigHOCTI 4o
MpaBun HagaHHSA nocnyr ToproBoro eksampuHry Big 06 nunHsa 2021 poky, ane 3 ypaxyBaHHSIM MOJNOXEHb,
3akpinneHunx y upomy posgini 23 [JoroBopy, A0 MOMEHTY BHeceHHs CTopoHamMu 3MiH MpO napamMeTpu HagaHHs
Cepgicy TOproBoro ekBavpuHry 3rigHo 3asie npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry, o)OpMIIEHNX y Cnocio,
nepeabaveHnn unm nigposainom 23.
23.6.baHk nepepae ToproBur noromxeHy 3asiBy Ha nigkniovyeHHA Oo CepBicy TOProBoro eKBampuHry y
HacTyNHOMY NopsAAaKy:
23.6.1.9KWo 3asdBa cknageHa Toprosuem y nanepoBoMy BUrMsAi 3a 3paskoM, HaBefeHum y [opatky 22 o
uboro [loroesopy, baHk nepenae oauH i opuriHansbHUA NPUMIPHUK, NigNUCaHUA YNOBHOBaXeHUM NpeaCTaBHUKOM
BaHky, 6e3nocepeHbo ToproBui (yNoBHOBaXXeHOMY NpeAcTaBHUKY ToproBus) y BiaaineHHi baHky He nisHiwe
HACTYNHOro oOnepauiiHOro AHsl, KM Chigye nicns norogkeHHs 3asBu, 3a yMoBWM NpubyTTs ToproBusi
(ynoBHOBaXXeHOro npeacTaBHMKa TOProBusl) y Ler AeHb A0 BiaaineHHs baHky;
23.6.2.9KW0 3asBa ckrnageHa Toprosuem y nanepoBOMYy BUrNAAI 3a 3pas3koM, HaBegeHuM y [ogatky 22 fo
uboro forosopy, a ToproBeub (YNOBHOBaXXeHU NpeacTaBHUK ToproBus) He npubyde Oo BiggineHHs bBanky
BMNPOAOBX 5 (M'ATn) onepauiiHux OHiB, SiKi CRigyloTb NICAS NOrOMKeHHs 3asaBu, baHk HanmpaBnse oguH i
opuriHanbHWA NPUMIPHMK 3acobamMu MOLWITOBOrO 3B’A3Ky Ha agpecy Toprosus, 3a3HadyeHy y 3asBi npo
npueaHaHHs/3anBi Npo 3miHy yMoB obcnyroByBaHHst abo 6e3nocepeaHbo y 3asBi Ha nigkntoyeHHs ao Cepsicy
TOProBOro eKBanpuHry;
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23.6.3.9KLL0 3asBa ckrnageHa ToproBLeM y enekTPOHHOMY BUrMsAi 3a 3pas3koM, HaBedeHuM y [oaatky 22 oo
uboro Jorosopy, baHk He ni3HilLe HaCTyNHOro onepauiiHoOro AHA, SKUIM criigye nicns ii NOrogXKeHHs, nepenae ii
ToproButo wngaxom i po3miweHHs 3 KeanidikoBaHum EINM  ynoBHoBaxeHoro npegctaBHuka baHky
BesnocepeaHbO y ToMmy 3acobi ancTaHUinHOi komyHikauii abo Cepsici «BuacHo»/Cepsici «[isg» ymn iHWMxX
ny6niyHMX cepsicax enekTpOHHOro AOKYMEHTOO0biry, 3a AONOMOro SKOro BoHa Hanpasnsnacs Toprosuem go
BaHky;
23.6.4.9KkuWo 3asiBa cTBOpeHa TOproBLEM Y CNpOLEHOMY eneKTpoOHHOMY BuUrmsagdi 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HadeHOMy BbaHkoM 3acobi OMCTaHUiMHOI KOMyHikauii y Burnsai
NPOCTaBMSAHHA Y i CTPYKTYPOBAHI eNEKTPOHHI hopMi NEBHMX BiAMITOK NPO NapamMeTpu Ta yMOBU HagaHHS
cepsicy, baHk nepepae ii TOproBuUlo LWAAXOM PO3MILLEHHS €NIEeKTPOHHOI iHGOPMAaLMHOI BiAMITKM Npo il
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKaLii, y sKOMY Taka enekTpoHHa 3asiBa byna
cTBopeHa ToprosLem. 3a okpemum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y enekTPoHHIn dopmi abo
X nepenae ToprosuUto i 3acBigyeHy nanepoBy Komito.
23.7. YmoBM HagaHHA CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3aaBM Npo 3MiHy
ymoB CepBicy TOProBoro eKBaupuHry, ska moxe 6ytu opopmneHa ToproBuemM ogHUM i HACTYNMHUX CNOCOGIB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry opopMmoeTbCa OAHNM i3 HACTYNHUX CNOCOOBIB:
23.9.1.y nmanepoBoMy BWrnsgi, fka nignucyetbcs ToproBuem (ynoBHOBaxkeHMMu ocobamu Toprosus),
CKPINMETbCA MneyaTkolo ToproBus (3a HasiBHOCTI) Ta NnepefaeTbCsi YNOBHOBAaXXEHOMY NpeAcTaBHUKY BaHky
©e3nocepenHbO Y BiaaineHHi baHky;
23.9.2.y enekTpoHHOMY BUrnsAi, sika nignucyetbes KeanidikoBaHun EIN abo YgockoHaneHwuii EMNM Toprosusi
(ynoBHOBaxxeHUx ocid Toprosusi) Ta HanpaenseTbca Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»
4K iHWoro Bn3HadYeHoro baHkom 3acoby anctaHuinHoi KomyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» un
iHLWIMX NyBRiYHMX CepBiciB eNEeKTPOHHOIO AOKYMEHTOOBIry;
23.9.3.y cnpoLleHoMy eneKTPOHHOMY BUIMA4i LWNSXOM NPOCTaBnsHHS TOProBUeM BiAnoBIAHUX €NeKTPOHHUX
BIOMITOK NpO HOBIi 4YM [JoAaTkoBi napameTpu Ta yMOBM HadaHHA Cepsicy TOProBoOro ekBanpuHry
BesnocepedHbO Yy CTaHOAPTM30BaHIN enekTpoHHIM dopMmi 3asBu, poamiweHin y Cepsici «IHTEPHET-
BAHKIHIM» a6o B iHLWOMY B13Ha4YeHOMYy baHkoM 3acobi AUCTaHLIMHOT KOMYHiKauii.
Taka enekTpoHHa 3asBa npo 3MiHy ymoB CepBicy TOProBoro ekBampuviHry MignvMcyeTbCs nuwe 3i CTOPOHU
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EINM abo YaockoHaneHoro ENM Toprosusi (ynoBHOBaXXEHUX
oci6 Toprosus).
Mpn cTBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI» 4n B iHWOMY BU3HA4YeHOMY
BbaHkoM 3acobi AncTaHUiNHOT KOMYHIKaLil enekTpoHHOT 3asBu Npo 3MiHy yMoB CepBicy TOProBoro ekBampuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HOT koMicin 3a 06cnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi Bbasosux (CtangapTHuUX) Tapudis (CTaBok), siki nepeabaveHi Tapudamn baHky, abo 3anpoBamkeHnx
y uen MoMeHT baHkom AKUinHMX TaprdiB (CTaBOK).
YmoBamn uboro [oroBopy He nepegbadyeHO BCTaHOBMEHHS |HAuBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMiCin 3a 06CnyroByBaHHS
BignosigHo Ao 3asBu Npo 3MiHy ymoB CepBiCy TOProBOro eKBavpuHry, sika CKNagaeTbCd y CnpoLeHOMY
erieKTPOHHOMY BUIMAAI LWIAXOM NPOCTaBNsAHHA Toprosuem BigNOBIAHUX €NEeKTPOHHUX BiAMITOK NPO OHOBIEHI
4 popatkoBi nNapamMeTpu Ta yMoBM HagaHHs CepBicy TOpProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici « HTEPHET-BAHKIHI» abo B iHWoOMY
BM3Ha4yeHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHiKau,ii.
Y3rogxeHHs1 3 baHkom |HouMBigyanbHMX yMOB cnnatu Ta/abo IHauBigyaneHux Tapudis (ctaBok) Komicii 3a
nepekas kowwTiB Ta/abo LLjoMicsayHoi komicin 3a 06cnyroByBaHHsi 3 TOProBUEM 34iACHIOETLCS NULLE Ha NiOCTaBi
nogaHoi o baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmnioetbca Toprosuem y
nanepoBomy abo enekTpoOHHOMY BUMMSAI 3a 3pa3kom, Wo HasedeHwn y flogatky 26 go usoro Jorosopy
23.10. baHk po3rnagae NUTaHHA NPO MOTOMKEHHSA YN HenoroakeHHs 3assu nNpo 3MiHy ymoB CepBicy TOProBoro
eKBaMpvHry He nisHiwe 3 (TpbOX) onepauiiHUX HIB nicns npoBeAeHHss baHkom 060B’A3Kk0BMX NpoLueayp Ta 3axoqis,
nepegbayeHnx ymosamm Uporo [JoroBopy Ta YMHHMM 3aKOHOLABCTBOM ANS NPUAHATTS PILLEHHS NPO 3MiHY YMOB
NigKNIOYeHHA 0O cepBicy.
23.11.baHk BigmoBnse y nigkntoyeHHi o Cepsicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 0 YMOB HagaHHs Cepsicy
TOProBOro ekBanipuHry abo npunuHsie HagaHHs CepBicy TOProBOro ekBanpuHry, kLo Toproeewb nepeLukogxae abo
He Hagae MOXMMBOCTI 3AiINCHUTK choTodikcaLito TOProBoi TOYKM Ta/abo Moro Toproea Toyka:

. BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asBi Ha nigkntodeHHs o Cepsicy TOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Ma€ BiAMIHHY afpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HaveHa y 3asBi Ha nigkntoyeHHss 4o Cepaicy TOProeoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

° po3MmilleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tin, sika BkazaHa B 3asiBi Ha nigkntoyeHHsa o Cepaicy TOproeoro
ekBanpuHry/3assi npo 3amiHy ymoB CepBicy TOProBoro ekBampuHry;

. He BignoBigae 3asBneHoMy Toprosuem BUAY OisiNbHOCTI;

. He Mae BignoBigHOro obnagHaHHsA Ta ToBapy ANs 34iMCHEHHs1 ToOproBLEeM AiSnbHOCTI, ika 3a3HadyeHa B 3asBi
Ha nigkntoyeHHs go Cepsicy TOproBoro ekBanpuHry/3asisi npo 3miHy ymoB CepBiCy TOProBOoro eKkBanpuHry;

. y MPUMILLEHHI TOProBOi TOYKM MPOBOAATHCA PEMOHTHI poboTM abo iHWi 3axogw, siki He AalTb 3Mory

BCTAHOBUTU BN, AiANbHOCTI Toprosus;
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o 3 iHWux nigcras, nepeadayvyeHUX YUMHHUM 3aKOHOLABCTBOM, PErynsaTOPHUMW BUMOramu, BHYTPILLHIMU

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. MorompxeHHsa BaHkom 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBapuHry 0oopMITHETLCS LLUSAXOM:
23.12.1.nignncaHHsa ynoBHOBaXkeHMMK ocobamum baHKy BignoBigHOI 3asiBu1, SIKLLIO BOHA odhopmMITtoBanacs Ta
Hagasanacs go baHky y naneposomy Burnagj;
23.12.2.nignncanHa KeanicikoBaHnmu EIN ynoBHoOBaxkeHOi ocobu baHky BignoBigHOI 3asiBM, SIKLIO BOHA
Hagasanacs go baHky B eneKTpoOHHOMY BUMNSAi;
23.12.3.p0o3MilLleHHsT eNeKTPOHHOT iHGhopMaLiMHOI NO3HAYKN NPO NOrogKeHHss BaHKOM enekTPOHHOI 3asBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHoMy BaHkom 3acobi ancraHuiiHoi
KOMYHiKkauji, fkwo BOHa 6Gyna cTBopeHa ToOproBuUeM Yy CAPOLLEHOMY ENEeKTPOHHOMY BUMMA4I LUMSXOM
NpocTaBnsiHHA TOProsLUEM enekTPOHHMX BIAMITOK Npo napameTpu Ta yMOBWU HagaHHs Cepsicy TOProBoro
€eKBaWpuHry y CTaHOapTU30BaHi €NeKTPOHHIN dopMmi 3asBu, posmiwteHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY BU3Ha4YeHoMy baHkoM 3acobi AuCTaHUiHOI KOMYHIKaLii.

23.13. 3asBa npo 3mMiHy ymoB CepBicy TOpProBoro eKBauMpuHry € iHOMBigyanbHOK YaCTUHOK LbLOro

[doroBopy Ta HabyBa€e YMHHOCTI 3 gara ii norogxeHHs BaHkom.

IOna ToprosuiB, skum CepBiCc TOProBoro ekBanpuHry HagaBaBcsi 3rigHO [lpaBun HagaHHSA MNocnyr TOProBOro

ekBanpuHry Big 06 nunHs 2021 poky, Ta aki o 15 yepBHs 2025 poky (BkIOYHO) He Hanpaewunn o baHky 3asBy npo

posipBaHHsA [JoroBopy ekBanpuHry y BignosigHocTi Ao MNpaBun HagaHHA NOCAyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHaAMBiayanbHUMK YacTuHamm [Joroeopy Nnpo HagaHHSA CepBicy TOProBoro ekBanpuHry € 3asiBu-goroBopu

Ha 3MmiHy [loroBopy ekBavpuHry/3asiBu Ha nigknoYeHHst 4OAaTKOBMX CepBiciB B Mexax [JoroBopy ekBampuHry, siki

6ynu yknageHi Mk baHkom Ta Toprosusimu y BignosigHocTi Ao NpaBun HagaHHA NOCAYyr TOProBOro eKBampuHry Big

06 nunHa 2021 poky.

Takum Toprosusm noynHatoum 3 16 yepsHa 2025 poky (BknoyHO) CepBsic TOProBOro eKBanpuHry HagaBaTUMeTbCs

Ha nigctasi 3asB Ha nigkniodeHHs go Cepsicy TOProBoro ekBavpuHry/3asB-goroBopiB Ha 3miHy [oroBopy

ekBanpuHry/3asB Ha NigKMYeHHS A0AaTKOBUX CepBICiB B Mexax [loroBopy ekBanpuHry, norogxeHmx CtopoHamu y

BignosigHocTi o MNMpaBun HagaHHS NOCyr TOproBoro ekBanpuHry Big 06 nunHa 2021 poky, ane Bxe 3 ypaxyBaHHAM

MONOXeHb, 3aKpPinneHnx y ubomy po3giny 23 [JoroBopy, 4O MOMEHTY BHeceHHss CTopoHamu 3MiH Npo napameTpu

HagaHHs CepBicy TOProBoro ekBampuHry 3rigHo 3asie npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, odoopmMmieHmx

y cnoci6, nepegbadeHunii umMm nigposginom 23.

23.14.baHK nepepae ToproBulo norogxeHy 3asBy npo 3MiHy ymoB CepBicy TOProBoro eKBavMpuHry y

HacTynHOMY NopsAAKy:

23.14.1.9KwW0 3asBa cknageHa Toprosuem y nanepoBomMy BurmsAgi, baHk nepegae ognH 1 opuriHanbHWN
NPUMIPHKK,  NigNWUCaHWN  yNOBHOBaXKeHMM  npegctaBHuUkoM  baHky, ©6e3nocepegHbo  Toprosuto
(ynoBHOBaxeHOMY NpeacTaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro gHs,
KM cnigye nicnsa noromkeHHs 3asBu, 3a ymMoBM npubyTTss ToproBus (YNOBHOBaXKEHOro npeacTaBHMKa
ToproBug) y uew aeHb 0 BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueM Yy nanepoBoMy Burnsgi, a ToproBeub (YNOBHOBaXKEHWN
npegctaBHuK ToproBus) He npubyae Ao BiaaineHHs Banky BnpodoBx 5 (M'ATW) onepauiiHuX OHIB, SKi
cnigytoTe nicna NoromkeHHs 3asBu, BbaHk HanpaBnse OguH  ii OpuriHaNbHUA MPUMIPHUK 3acobamu
MOLLTOBOrO 3B’A3KY Ha agpecy Toprosus, 3aszHayeHy y 3asBi Npo npuegHaHHsA/3asaBi Npo 3MiHYy ymoB
o6cnyroByBaHHst abo 6e3nocepenHbo y 3asiBi Ha NigkntodeHHs o Cepsicy TOProBoro ekBanpuHry/3asisi npo
3MiHy ymoB CepBicy TOProBoro eKBanpuHry;
23.14.3.akWo 3agBa cknageHa ToproBuem Yy enekTpoHHOMY Burnagi, baHk He nisHilwe HacTynHoro
onepauifHOro AHs, SIKMM cnigye nicns il norogXeHHs, nepegae ii TOProBuio LWMAXOM ii PO3MILLLEHHSA 3
KsanicgikoBaHum ElN ynoBHoBaxkeHOro npeacrtaBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AMCTaHUiNHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» 4M iHWKMX nyGnivyHMX cepBsicax enekTPOHHOro
AOKyMeHTO00Biry, 3a 4ONOMOro SKOro BOHa Hanpasnanacs Toprosuem go banky;
23.14.4 .9kwo 3asiBa cTBOpeHa TOprosLeM y CNPOLLIEHOMY enekTPOHHOMY Burnsai 6esnocepegHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3aHadeHomy BaHkom 3acobi gMcTaHUinHOI KOMyHiKauii y Burnagi
NPOCTaBMsHHA Y 1T CTPYKTYPOBaHii eNeKTPOHHIN (bopMi NEBHUX BIAMITOK NPO NapaMeTpu Ta yMOBU HaaHHS
cepsicy, baHk nepepae ii TOproBLo LIMASXOM PO3MILLEHHS eneKTPOHHOI iHdopMauinHOT BiAMITKM npo 1T
norogxeHHs baHkoM 6e3nocepefHbO y 3acobi ANCTaHUIMHOI KOMYHIiKaLii, y SIKOMy Taka eneKkTpoHHa 3asiBa
Oyna ctBopeHa ToproBueM. 3a okpeMuM 3BepHeHHAM ToproBus BaHk Hagae Taky 3asiBY Yy eNeKTPOHHIN
dopmi abo x nepepae ToproBLto il 3acBigyeHy nanepoBy Korito.

Il. Mopsinok Ta ymoBM po3paxyHKiB y mexax CepBicy TOProBoro eKBampuHry

23.15.0nnaTta onepadin, Ski NPONLLNM B TOProBUX TOYKax ToproBus, 34iACHIOETECA BbaHkoOM He nisHile 2 (aBOoX)
onepauinHux OHiB 3 AHSA HagaHHA ToprosuemM o baHKy AeHHMX 3BiTiB MPO NpoBedeHi onepalii, KpiM BMNaakis,
3a3HayveHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [Jorosopy.

23.16.3a onepauismu noBepHeHHs1 [epxatenem BIK ToBapy uum 1ioro oOMiHy Ha ToBap MEHLLOI BapTocTi abo y
BUMAAKy HEBWKOHAHHSI/HaCTKOBOrO BMKOHaHHs ToproBuem onnaveHux [epxartenem BIK po6Git um nocnyr,
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Toproseup npoTtarom 2 (ABox) pobounx AHiB nepepaxoBye baHky cymy TpaH3akLii MOBEPHEHHS KOLITIB, KW O baHk
He yTpumaB BiAnoBigHY CyMy 3rigHO 3 NyHKTOM 23.72.
Mpwn ubomy ToprosLto HE NOBEPTAETLCA cnnavyeHa HUM abo yTpumaHa baHkom BianoBiaHO Ao yMOB Lboro [loroBopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3akKLil, 3a KO y noganbLloMy 34iINCHIOETLCS NOBEPHEHHSI TOBApY YM ToBap
OBMIHIOETLCA Ha TOBap MeHLWOoi BapTocTi abo y BuMNagKy HEBUKOHAHHSA/4AaCTKOBOIMO BWKOHAHHA Toprosuem
onnadveHux Oepxatenem BIK po6iTt um nocnyr.
23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbcsi Ha PaxyHok ToproBusi nicrnsi 3aBeplleHHsl npoueaypu i
OCKap)XeHHs Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHoT nnaTtikHoi cuctemmn baHk goseae
il npaBoMipHicTb. Mpu ubomy ToproBLo He NOBEPTAETLCA crnayveHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB
uboro [loroBopy Komicist 3a nepekas KowTiB 3 CyMU CKacoBaHOI TpaH3aKLiil.
23.18.MpoTdArom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPUMAaHHS BiANOBIAHOIO NoBiAoMneHHsA baHky BiglukogoByBaTh
CyMy BCIiX CTArHeHb, 30KpeMa Cymy KoMicii Ta/abo wTpadis, ski nigngaratoTs cnnati Ta/abo ytpumadi 3 baHky
MixHapogHumu/HauioHanbHMMKN NNaTKHUMKM CUCTEMaMKM 3a BMMOramm 3BOPOTHOroO nnartexy Ta/abo BHacnigok
npea’siBneHHs piHaHCOBMX MPETEH3i Mo onepauisaMm, NpoBedeHMM Y TOprosid Toyui Toprosud, skwo baHk He
yTpyMaB Taki CyMu 3rigHO NyHKTY 23.72, Oo nosigomneHHs baHk goaae gokymeHTu Ta/abo BigOMOCTI, SKi
niagTBepaXytoTe cnucaHHa 3 banky MikxHapoaHow/HauioHanbHOK NNaTikKHOK CUCTEMOIO BMMOMM 3BOPOTHOMO
nnatexy abo giHaHCOBOI NpeTeH3sii YM kKoMicin/wTpadis 3rigHo 3 npaBunamu MixxHapogHoi/HauioHanbHOT nnaTikHoi
cuctemu.
Toproeeup BigwkogoBye baHKy BMMOrM 3BOPOTHOrO nnaTexy abo ciHaHCcoBOI npeTeHsii UM komici/wTpadis y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YkpaiHu, Skuin AisSB Ha AeHb cnucaHHs 3 baHky
BignoBigHMx cym MixxHapogHoto/HauioHanbHo NnaTiXkKHOK CUCTEMOLO.
Mpun ubomy ToproBuUto HE NOBEPTAETLCA CfladyeHa HUM abo yTpumaHa baHkom BignoBigHO 4o ymMOB Lboro [lorosopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3aKLil, 3a KO 3A4iINCHIOETLCSA 3BOPOTHIN NnaTix.
23.19.3a HapgaHHs nocnyr, siki BKnroYeHi o CepBicy ToproBoro ekBampuHry, Toproeeub cnnadye baHky:
23.19.1.koMiCito, WO YTPUMYETbCA Y BUMNSAI NPOLEHTIB Bid CyMM KOXHOrO mepekasy KowTiB Ha PaxyHok
ToproBusa 3a KOXHOI onepadito, ska nposegeHa yepes POS-tepmiHan abo TepmiHan, WO € eneKkTPOHHUM
npuctpoem ToprosBus 3i BCTaHoBreHnm 3actocyHkom «[MYMB TepmiHan» 4u gonomMikHuM 3acTOCYHKOM
«TapXphone» y pa3i HagaHHA CepBicy TOProBOro ekBampuHry 3 BUkopuctaHHam TexHonorii Tap-to-Phone, 3a
BUKITIOYEHHSM BuAaudi roTiBku Yyepes TepMmiHanu, Hagani — «Komicisat 3a nepekas KowTiB»;
23.19.2.10MiCaAYHY KOMICitO Y (hiKCOBaHi CyMmi 3a NpoBefeHHS pPO3paxyHKOBUX onepawii 3 BUKOPUCTAHHAM
BIK 3a gonomorot cuctem gucrtaHuiiHoro obcnyroByBaHH POS-TepMiHaniB 3a KOXXHUI BCTAHOBIIEHUI Ta
nigkntodeHnn POS-tepmiHan, Hagani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».
Mpu ybomy LLlomicsiyHa Komicist 3a 06CnyroByBaHHA HE HAPaxOBYETLCS Ta HE CMlavyyeTbCs TOProBUEM Yy HACTYMHUX
BMMNagKax:

. KopucTyBaHHS CepBiCOM TOProBOro ekBanmpuHry 3a gonomoroto TexHonorii Tap-to-Phone;
. AKWO Npu HagaHHi Cepsicy TOProBoro eKBanpuHry BCi BCTaHOBMEHi Ta nigkntoyeHi POS-TepmiHanu Hanexatb
Toprosuyo.

ToproBelp, KM NigknodeHnn o NMakeTHMX yMOB OOCMyroByBaHHSA, OO CKMNady SKMX BKMOYEHE pO3paxyHKOBO-
KacoBe obGcnyroByBaHHsi ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy Komicito 3a oGCrnyroByBaHHsI Takoro
ogHoro 3 POS-TepmiHaniB y po3Mmipi Ta nopsaaky, siki BctaHoBrneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo
Hopnatky 5 go uboro florosopy.

Toproseup, kM nigknodeHun o NakeTHMx ymoB o6CnyroByBaHHSA, A0 CKNnagy SKUX BKIIOYEHEe pOo3paxyHKOBO-
kacoBe obcnyroyBaHHS ogHoro 3 POS-TtepmiHaniB, cnnavye LLlomicayHy komicito 3a 3 06CryroByBaHHsi Apyroro
Ta KoxHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basosux (CtaHgapTHux TapudiB (CTaBoOK), SKi
BCTaHoBneHi y Tapudax banky 3rigHo Jogatky 6 oo uboro [Jorosopy, abo y po3mipi 3anpoBamkeHnx baHkom y
BignoBigHUM nepiog AKUiiHMX Tapudie (cTaBok) LLlomicayHOT koMicii 3@ 06CnyroByBaHHS.

23.20.bazosi (CtangapTHi) Tapudm (ctaBku) Komicii 3a nepekas kowTiB Ta LLlomicssuHoi komicii 3a obcnyroByBaHHS
BCTAHOBMIOETbCA BaHKOM camoCTiiHO Ta Ha BracHUMK pos3cyd, 3akpinnolTbcs Yy Tapudax baHky, Ta MOXyTb
3MiHloBaTMca baHkom 3 JOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH A0 Ny6niyHOT YacTuHM uboro [loroBopy, sKi
nepeabadeHi uMm [JoroBopom.

23.21.baHk Mae NpaBO CaMOCTIMHO Ta Ha BMNacHUW po3cyn, 3 Oyab-sKoK NEepPIOAUYHICTIO Ta Ha Oyab-AKWUA CTPOK
BCTaHoBMoBaTK AKLiNHI Tapudu (ctaekm) Komicii 3a nepekas kowTie Ta LLloMica4HOi komicii 3a ob6cnyroByBaHHs K
BigNoOBIiAHO 00 yMOB UbOro [loroBopy, Tak i 3rigHO OKpemMux nyomivyHMX aKuiiHMX NpPOoMno3uLin, OOHYCHMX,
pecdepanbHux nporpam abo nporpam nosnbHOCTI baHky Ons kopnopaTMBHUX KIIEHTIB, siKi ONPUIOOHIOKTLCSA Ha
CanTi baHky.

23.22.MignncaHHsam 3asBu npo nigkntodeHHss 0o Cepsicy TOproBoro ekeBampuHry Toproeeub 6e33acTepexHo
MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHECEHHS
3MiH 4o nybniyHoi YacTMHu uboro [oroBopy, 3okpema Tapudis baHky, a TakoX OronoweHHst Npo 3MiHy basoBux
(CrangapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLjomicsiuHOT kKoMicii 3a 06CryroByBaHHs, a Takox
Npo 3anpoBaKEHHS YK ckacyBaHHSA AKUiNHMX Tapudie (ctaBok) Kowmicii 3a nepekas kowTiB Ta/abo LLomicayHoi
KoMicii 3a obcnyroByBaHHA B Mexax Uboro [doroBopy abo 3rigHO OKpeMuX aKUiiHMX npono3wuuii, GOHYCHMX,
pedepanbHUX NporpamM Yu nporpam nosinbHocTi baHky Ans kopnopaTUBHUX KNIEHTIB.

23.23.baHk MOXe BCTaHOBWUTU IHOMBIOyanbHi ymoBM cnnatu Ta/abo IHauBigyanbHi Tapudum (ctasku) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi koMiCii 3a 06CnyroByBaHHs.
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IHomBigyanbHi ymoBuM cnnatu Ta/abo |HaueigyanbHi Tapudum (CTaBku), a TakoX CTPOK, Ha SKAA BOHU
3anpoBaXylTbCH, 3a3HavaloTbea Y BignosiaHin 3asasi npo nigknioveHHa o Cepsicy TOProBoro ekBanpuHry/3assi
npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

Micns 3aBepLUeHHs1 CTPOKY, Ha Ak BbaHkom BCTaHoBMOBanNucs IHauBIAyaneHi ymoBu cnnaTtu ta/abo IHamBigyanbHi

Tapudu (ctaskn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT komicii 3a o6¢cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKasaHMX KOMICIN 34INCHIOETLCA 3rigHO BM3HaAYeHMX nigposginom 23 uboro [JoroBopy 3aranbHUX YMOB chfaty Ta

basoBux (CtaHaapTHuX) TapudiB (CTaBokK), ki 3a3HadvaoTbea y Tapundax baHky, abo y po3mipi 3anpoBampKeHux

BbaHkoMm y uewn nepioa AkuUinHNX TapudiB (CTaBOK).

Mepexig Ha 3acTocyBaHHA BM3HA4YeHMX Nigposginom 23 uboro [oroBopy 3aranbHMX YMOB crinatn Ta Ao basosux

(CtaHpapTHux) Tapudie (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicil, siki MicTaTbest y Tapudax

BbaHky, abo po AkuinHMx TapudiB nicna 3aBeplueHHs CTpoky Aii IHamBigyanbHWx ymoB cnnatu Ta/abo

IHamBigyanbHUX Tapudgis (CTaBok) He noTpebye ocopmMneHHs Mk CTOpOHaMK SKMXOCh iHAMBIAYyanNbHUX YacTUH 00

uboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBiCy TOProBoro eKBanpuHry.

23.24.baHk Mae npaBO CaMOCTIMHO Ta Ha BNacHU po3cyd 3MiHMTK abo ckacyBaTtu |HAuBIQyanbHI yMOBKM crnaTtu

Ta/abo IHauBigyanbHi Tapudm (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicsyHol komicii 3a o6cnyroByBaHHS

00 3aKiHYeHHsi CTpoKy iX Aii, nosigommBLuKM npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM» He

nisHilwe, HiX 3a 5 (N'ATb) KaneHA4apHUX OHIB.

Taka 3MmiHa abo ckacyBaHHS |HOMBIgyanbHMX yMOB cnnatu Ta/abo IHameigyanbHux TapudiB (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLlomicsa4HoT Komicii He noTpebye oopmMneHHs Mixk CTOpoHaMKU SIKMXOCb iHAMBIAYanNbHUX

YacTuH Jo uboro [loroBopy, 3okpema 3asiBu Npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry.

Mo 3aBeplUeHH0 MATUAEHHOro CTPOKY 3 AHS OTpuMaHHSA ToproeueM nosigoMneHHs baHky npo 3miHy abo

ckacyBaHHA |HOMBIgyanbHUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (cTaBok), Komicia 3a nepekas KoLUTIB

Ta/abo LLomicsdHa Komicis 3a 06CcrnyroByBaHHs HApPaxOBYETLCH Ta CNNAYyeTbCA:

. 3a HoBMMM |HAMBIQyanbHUMKW yMOBamu cnnatu ta/abo HoBuMuM lHAMBIgyansHUMK Tapudamm (CTaBkamm), ki
OyayTb BCTaHoBMeHi baHkoMm y BiANOBIAHOMY MOBIAOMIIEHHI, - AKWO BaHKOM NPUIAHATO PiLLEHHSA MPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHUX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHMX ymoB cnnatu Ta basosux (CtaHgapTHMX) Tapudis (CTaBok), Ski nepeabaveHi nigpo3ginom
23 uboro [JoroBopy Ta Tapudamu baHky, abo y poamipi 3anpoBamkeHux baHkom y ueln nepiog AKUINHUX
Tapudis (CTaBOK), - AKWO BaHKOM NPUAHATO pilleHHs NPO ckacyBaHHSA |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyanbHMX Tapudis (CTaBOK).

23.25.BctaHoBneHHs IHaouBigyansHUM ymoB cnnatu Ta/abo IHauBigyaneHux Tapudis (ctaBok) Komicii 3a nepeka3s

kowTiB Ta/abo LLomicayHoi komicii 3a obcnyroByBaHHA Mpu OPOPMMEHHI Toprosuem enekTpoHHoi 3asBu Ha

nigkntodeHHa 0o Cepsicy TOProBoro eKBampyHry LUMSXOM MPOCTAaBEHHS BiAMOBIOHWX BiAMITOK MPO napameTpn Ta
ymoBu HagaHHsa Cepsicy ToproBoro eksanpuHry 6esnocepegHeo y Cepsici «IHTEPHET-BAHKIHI» 4n B iHWOMY

BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiNHOI KOMYHiKaLii He nepegbaveHo.

Y Takomy BuNagky HapaxyBaHHA Ta cnnata KnieHtom Komicii 3a nepekas kowrTiB Ta/abo LLlomica4Hoi komicii 3a

06CnyroByBaHHS 34JIMCHIOITLCS 3ri4HO 3aranbHUX yMoB crnaTt Ta basosux (CtaHaapTHMX) Tapudis (cTaBok), siki

nepenbaveHi ymoBamu nigpo3giny 23 uboro [lorosopy Ta Tapudamn baHky, abo 3anpoBamkeHnx BaHkom AKLINHMX

Tapudis (CTaBoK).

23.26.MMignucaHHam 3aasm Ha nigknioveHHs 4o Cepsicy TOProBoro ekBanpuHry/3assm npo 3miHy YMOB eKBanpuHry

Toproseupb Hagae baHky npaBo (AopyyeHHs) Ha cnucaHHsa Komicii 3a nepekas kowTis Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cnUcaHHsA», OOHNM 3 HAaCTyMHUX CNOCObiB:

o LWIsAXoM yTpuMMaHHs BignosigHoi cymu Kowicii 3a nepekas kowTtiB Ta/abo LlomicayHoi Komicii 3a
obcnyroByBaHHs 6es3nocepedHbOro 3 CyM oOMnepaiin, SKi NpovwnM B TOProBuMx Toykax ToproBus Ta
nepepaxoByloTbcst Ha PaxyHok Toprosus,

abo

. wnaxom aebeToBux nepekasiB cymu Komicii 3a nepekas koLwuTiB Ta/abo LLlomicssuHoT komicii 3a 06cnyroByBaHHS
Ha nigcTasi BMacHUX NNaTtikHuX IHCTPYKLUin Baxky 3 6yab-akoro BigkpuTtoro y baHky PaxyHky Toprosus.

23.27.0nnarta WomicauHoi komicii 3a obcnyroByBaHHS pO3NOYMHAETLCH 3 KarneHdapHOro Micsud, HacTymHOro 3a

micsuem, B skomy baHkom norogxeHa 3asBa Ha nigkntoveHHs 4o Cepsicy TOpProBoro eksanpuHry/3assa npo 3miHy
ymoB Cepgicy TOproBoro ekBanpuHry.

23.28.0ickoBaHnii po3mip basosoro (CtangaptHoro) Tapudy (ctaBkm) LlomicauyHoi komicii 3a obcnyroByBaHHS

3anexuTb Big 0b6cary cepegHboMicsiHHOro o6opoTy Ha oamH POS-TepmiHan, BCTaHOBMOETLCA BaHkoM caMOoCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.PakTn4Hun obcsr cepefHbOMICAYHOro 060poTy Ha oamH POS-TepMiHan ans Bu3HadeHHs po3Mipy LLlomicayHoi

KOMicii 3a 06CryroByBaHHsi pO3paxoBY€ETLCA CTAHOM Ha 1 4MCro 3BITHOrO MicAUs K CymMa MoAiny 3aranbHoi CyMu

npoBefeHUX y BCIX TOProBmx ToYkax ToproBusax onepauii MOKYNKK (3a BUKIMIOYEHHAM onepalii NOBEpPHEHHS), AaHi

3a gkumMu nepefaHi baHky 3rigHO yMOB Liboro [JoroBopy, Ha 3ararnbHy KifnbKicTb yCix nigkntodeHnx POS-TepmiHanis

Toprosus.

23.30.®PakTnyHun obcar cepedHbOMicA4YHOro obopoty Ha oguH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3Mipy LLlomicsyHOi kOMICiT 3a 06CnyroByBaHHs MOYMHAKOYM 3 TPETLOrO KaneHgapHOro Micsus, Skl cnigye 3a

micsuem, B skomy baHkom norogxeHa 3asiBa Ha nigkntodeHHss go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBiCy TOProBOro eKBavipuHry.
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Poswmip LLlomica4HoT komicil 3a o6¢cnyroByBaHHs y ApyroMy Micsili nicns norogeHHsa baHkom 3asBu Ha NigKNioYeHHs
0o Cepsicy ToproBoro ekBanpuHry/3asBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry He 3anexuTb Bif
dakTnyHoro obcsary cepeaHboMiCAYHOro 06opoTy Ha oauH POS-TepMiHan Ta BCTaAHOBMOETbCS 3@ HaMMEHLUUM
basosum (CtaHgapTHuM) Tapudom (ctaskot) LLomicayHoi komicii 3a obcnyroByBaHHSA, Skun nepenbadveHui
Tapudamn BaHky.

23.31.0nnata LLomicayHoi koMicii 3a o6cnyroByBaHHs 34iMCHIOETLCST TOProBLEM He Mi3Hille 25-ro Yncna KoXHoro
Micaus. Y Bunagky, sKwo 25-e yMcno micaua npynagatume Ha cyboTy, Hedinto, CBATKOBUA abo Hepobo4min OeHb,
onnata LLomicsauHoi Komicii 3a 06¢cnyroByBaHHsI 30iMCHIOETLCA TOpProBUEM y poboUNiA AEHb, KN Nepeaye BKasaHUM
OHSM.

LLlomicssiuHa koMicist 3a 06cnyroByBaHHsS HAPaXOBYETLCA Ta CNlav4yeTbCs TOProBLEM He3aneXHo Bif KiNbKOCTi AHIB Y
MicsLi, ¥ SKOMY BCTaHOBIeHe Ta nigkntoyeHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMNNEKTYIOYM OO HbOro (6riok
xwuBneHHs, PIN-pad knaBiatypa, CIM-kapTa TOLLO).

HapaxyBaHHs Ta cnnata Toprosuem LLlomica4HoT koMicii 3a 06cnyroByBaHHA NPUNMHSAETLCS 3 KaneH4apHOro Micsaus,
HaCTynHoro 3a MmicsiLem, B sikomy Toprosuem 6yane noBepHeHe BbaHKy y poboyomy CTaHi BCe paHiwe oTpumaHe
obnagHaHHsA (POS-TepmiHanu) Ta komnnekTyo4umn 4o Heoro (bnok xmeneHHs, PIN-pad knasiatypa, CIM-kapTta ToLo)
Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepegadi (Joaatok 23.1 go uboro [lorosopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LlomicayHa komicisi 3a obGcrnyroByBaHHA He OyayTb
cnnayveHi ToprosueM BigNOBIAHO 4O YMOB LbOro [JoroBopy, y TOMY YMCHi BHACNiAOK HEMOXMMBOCTI NPOBEAEHHS
BbaHkoM [oroBipHOro crnmcaHHs Cym UuX Komicin 3 PaxyHkiB ToproBuUsi 3 NPUYMHK BiACYTHOCTI KOLUTIB HA HUX abo
HaknageHHs apeLuTy YM HasIBHOCTI iHWKUX 0OTsKeHb, BaHK B 0OOHOCTOPOHHLOMY MOPSIAKY Mae npaeBo OrokyBaTtu
npoBeAeHHS onepaLii i NpunNMHUTYM HagaHHs CepBicy TOProBOro eKBampuHry, NpPoiHgopMyBaBLLK NpPo Le Toprosusi
LUSISIXOM HanpaBneHHs BignoBigHoro noeigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI». MNpunnHeHHs
HagaHHsa CepBicy TOProBoro eKBampuHry He 3BinbHs€ ToproBus Big 060B’a3ky onnatu Kowmicii 3a nepekas kowwTiB
Ta/abo LLlomicsadHoi koMicii 3a 0o6cnyroByBaHHS y nepiog Aii uporo [Jorosopy.

lll. O60B’A3ku ToproBus

23.33.ToproBeub 3 MeTOK NIATBEPAXEHHS 3as3HayeHoro HuMm y 3asBi Ha nigknodeHHs o Cepsicy TOProBoro
eKBaWpUWHry BMAy AISNbHOCTI MOBMHEH 3abe3neyvynMTn MOXNMBICTb NpoBedeHHs BbaHkom doTodvikcauii dacaagy 3
BMBICKOI Ta BHYTPILUHBOrO iHTEP’€py MPUMILLEHHS TOProBOi TOYKM TOProBus, y SAKiA 34IMCHIOBATUMETBECA NPUINOM
BINK onsa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBsicy TOProBOro eKkBanpuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTylouMx Ao Hboro (6nok xueneHHs, PIN-pad
knasiaTypa, CIM-kapTa ToLWO), LWe i MiCus NOro PO3MiLLLeHHS Ha TepuTopil TOProBoi TOYkM TOProsus.

23.34.Y pasi HagaHHA CepBicy TOProBoro eKBampuHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEKTY4Ynx Ao Hboro (6nok xmeneHHs, PIN-pad knasiaTypa, CIM-kapTa Towo), ynpogoBx 3
(TpbOX) KaneHZapHUX OHIB NignucaTtu 3i CBOEI CTOPOHU AKT npuiiomMy-nepedadi obnagHaHHsA, sSKUA CKnagaeTbest
3rigHo fopaTky 23 go uboro Joroeopy (y pa3i nepenadi baHkom ToproButo obnagHaHHs), Ta AKT npuiomMy-nepeaadi
obnagHaHHS, skuiA cknagaeTbca 3rigHo 3 Joaatkom 14.1 go uboro Jorosopy (y pasi nepegadi Toprosuem BaHky
obnagHaHHs). AKT npuiioMy-nepegadvi obnagHaHHA nepepaetbcad baHkom y naneposBomy Burnsgi abo
HagcunaeTbcs baHkom y enekTpoHHoMy Burngagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM. Toproseub nicns
nignucaHHsA AKTY NOBUHEH MOBEPHY TN OAMH MOro NpUMIpHUK Ao BaHky. AKLo npoTarom BkazaHoro CTpoky ToproseeLb
He HanmpaBuTb A0 baHky nignucaHum 3i cBoel cTopoHu AKT npuiomy-nepegadi obnagHaHHs abo NUCbMOBI
3anepeyveHHst 4o MOoro 3micTy, To AKT npuriomy-nepegadi obnagHaHHA BBaaTUMETbCS y3romxeHum Toprosuem 3
AaTtn horo oTpumaHHs Big baHky.

Mpu ubomy, AkWo ToproseLb NPOBIB Xxo4a 6 0AHY YCMilHY onepawito Npogaxy Y il cKacyBaHHS 3 BUKOPUCTaHHAM
obnagHaHHA baHky (POS-TepmiHany), HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KOMNNEKTY4YMX 4O HbOro
(6nok xxuBneHHs, PIN-pad knaBiaTtypa, CIM-kapTa ToLL0) BBaXaTUMyTbCs nepegaHuMm TOprosuto, y TOMy 4uchi 3a
BiAcyTHOCTI mignucaHoro CtopoHamu AKTYy npunomy-nepefadi obnagHaHHA (3rigHo 3 JopaTkoM 14 Oo uboro
[Oorosopy).

Y pasi ogHo4acHoro nignucaHHs CTopoHamy AKTy npuiioMy-nepefadi ogHoro W Toro >k obnagHaHHs (POS-
TepMiHany) Ta KOMMNIeKTy4Ynx 4o Heoro (bnok xuenexHs, PIN-pad knasiatypa, CIM-kapTa ToLL0) siK y nanepoBomy,
Tak i B eNneKTpoHHOMY BUrNAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, SKUW CKNageHUn y nanepoBoMy BUMNAL;.
23.35.MpunmaTtn BIK sk nnatixkHun 3aci6, piBHOLIHHMI rOTIBKOBUM KOLUTaM.

23.36.Ipw 3aincHeHHi nnatexy cyBopo goTpumyBaTtucs lNopsagky poboty 3 baHKiBCbkUM MAATRKHUMKU KapTKamu,
AKUN pPO3MiLLEeHNN Ha crieuianbHin CTOpIHLUi Cawrty BaHky 3a NOCUMNAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta Mictutb npasurna npuomy BIK gns onnatn, npoBeaeHHS
aBTopu3adii, npoueaypy obMiHy Ta MOBEPHEHHS TOBapy.

23.37.He npuimaTn BINK go onnatu y Bunagkax, obymoBneHux y Mopsigky po6oTn 3 BaHkiBCbkMM nnaTikKHUMK
KapTkamu, AKNN PO3MiLLEHNN Ha creyianbHin CTOpiHLI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danblumeux BIK, 3actocyBaHHs npouenypu BunyyeHHs Takux BIK, a takox BIK, wo BMKOpUCTOBYIOTLCS TPETIMU
ocobamu.

23.38. NucbmoBo iHpopmyBaTu BaHk npo 3miHK AaHnx Topro.Ls, ki 3a3HadeHi B 3asBi Ha nigkntodeHHsa o Cepsicy
TOProBOro ekBavpuHry/3asBsi npo 3amMiHy ymoB CepBiCy TOProBOro ekBampuHry, y TOMy Yncri npo 3MiHy ©aHKiBCbKMX
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pekBi3nTiB Toprosus, NpoTAroM 24 roauH 3 MOMEHTY HaCTaHHS Takux 3MiH. Toproeeub 3060B’a3aHUI NOBIAOMASATH
BaHk npo 3miHy gaHux, siki 6ynmn BCTAHOBMEHI Nia 4ac HanexHoil nepesipkn TOProsus, B TOMY YMCAi NPO BHECEHHS
3MiH A0 BigomocTen npo Toprosus, SKi MICTATbLCA B €EAUHOMY AepXXaBHOMY PEECTpi lopnanvHuxX ocib, gisnyHmx ocié
- nignpuemuiB Ta rpoMagcbkux hopMyBaHb, B MICAYHUIW CTPOK 3 OHSA AepXKaBHOI peecTpaLii Lumx 3MiH LUNSXOM
HanpasneHHs go baHky 3asBu y nanepoBomy abo enekTpoHHoOMY BUrNsAi 3 BukopuctaHHam Cepsicy «IHTEPHET -
BAHKIHI ». ¥ pasi BigcyTHOCTI BignoBigHoi iHgopmauii B nybniyHux mkepenax ToproBeub Hagae go baHky
0opMIIEHI HaNeXHUM YMHOM OMIUiNHI AOKYMEHTW, WO MigTBEPLKYHOTb Taki 3MiHW. ToproBelb Hece MOBHY
Bi4NOBiAanbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepefaHnx gaHux.

23.39.He pgonyckaTu nepeBuMLIEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyoTbca ToproBueM, npu
onnaTi 3 BukopuctaHHam BI1K, Hag uiHamu npu rotiBkoBoMy nnaTexi. He BcTaHoBmoBaTM MiHiManbHy abo
MakcuManbHy Cymy MOKYrMKW, onnaTa kol Moxe 0yTu 3aincHeHa 3a gonomoroto BlK.

23.40.03Hanommncsa 0cobncTo Ta 03HAaNOMMUTU CBOIX NpauiBHUKIB 3 [Nopaakom poboTu 3 baHkiBCbkMMU nnaTixXHUMK
KapTkamu, AKUA PO3MiLLleHUN Ha creujanbHin CTOPIHU Canty Banky  3a NMOCUIaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatm go obcnyroByBaHHa BINK npauiBHukiB, ski He
o3HanomneHi 3 MNopsagkom poboTn 3 BaHKIBCbKMMKU NNATPKHUMK KapTKaMu, a TakoX CaMOCTINHO BiACTEXyBaTU Ha
Cawnti baHky BHeceHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH go [Nopsagky pobotn 3 BaHkiBCbKMMK NnaTiXHUMMK
KapTkamum.

23.41. Y 3anexHocrTi Big obpaHoro Buay CepBicy TOProBoro ekBampuHry (3 BukopuctanHHsam POS-TepmiHaniB abo 3a
ponomoroto  TexHonorii  Tap-to-Phone), o3HanomuBcst ocobucto Ta/abo 03HaNOMUTU CBOIX MpauiBHUKIB 3
[HCTpyKUiSIMM 3 3aXWUCTy Ta KOPUCTYBaHHS BignoeigHMMM mogensmmn POS-tepmiHanie, siki HanexaTb baHky Ta
nepenaHi ToproButo, a TakoX IHCTpykuieto kopucTyBada 3actocyHky «[MYMB «TepmiHan» Ta LOMOMIKHOrO
3actocyHky «TapXphone», WO po3milweHi Ha cneudianbHin cTopiHui CanTty baHKky 3a noCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo A0TPUMYBaTUCS LMX iIHCTPYKLIN, @ TaKOX CaMOCTIMHO
BigcTexxyBatn Ha CanTi baHKy BHECEHHSI ONOBHEHb, YTOYHEHb Ta/abo 3MiH A0 HUX.

23.42.3bepiratv BCIO HasiBHY JOKYMEHTALi0, MOB’A3aHy 3 onepauisgmu 3 BukopuctanHam BlK, y Tomy yucni cBoi
NMPUMIPHUKM YekiB, MpoTsarom 1 (0gHOro) poky Bid AaTh 34INCHEHHS Takux onepadin Ta HagasaTtu iIX NPOTAroM ABOX
onepauifHux gHie Ha nepwy BuMory baHky. Y pasi oTpumaHHsa Bumorn baHky y ABogeHHUn TepmiH HagasaTu 6yab-
AKy iHpopmaito Wwoao obcTaBuH NpoBeAeHHS TiET YM iHWOI onepauii 3 BukopuctaHHam BIIK.

23.43.3gincHioBaT WOAEHHY BignpaBKy AaHMX MO onepaduisMm, npoedeHuM veped POS-tepmiHan abo TepmiHan,
SKUA € eNneKTPOHHUM NpUCTpoemM ToproBus 3i BcTaHoBNeHnMm 3acTocyHkom «[MYMB TepMiHany» 4n gonomikHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

Axkwo ToproBeub oOMpae HaacuNaHHA AaHuMX MNpPO onepauii y TOProBMx TOYKax Ha ENeKTPOHHYy agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHA o Cepsicy TOProBoro ekBampuHry TOproeeub 3acBigyvye CBOE PO3YMiHHS
He4oCTaTHLOI 3aXMLLEHOCTI TAKoro KaHany 3B’43ky Ta 6e3yMOBHO NpuinMmae Ha cebe BCi NOB’A3aHi 3 MM pu3unkn. baHk
He Hece BiAnoBiAanbHICTb 3a MOXIMBUIA AOCTYN TPETIX 0Cib A0 AaHOT iHdbopMaLii, sKka MICTUTb BaHKIBCbKY TaEMHULIO,
a TakoxX 3a BTpaTy Ta/abo NOWKOOXEHHS iHdopmaLlii, SKi BUHUKNWM Yy pesynbTati nepedadi AaHWX  Takum
He3axuLLEHMMN KaHanamm 3B’a3Ky.

HanawTyBaHHa aBTOMaTn4Horo 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eneKTPOHHUM MPUCTPOEM
Toprosug 3i BctaHoBrneHuM 3actocyHkoMm «[MYMB TepmiHan» 4n gonomikHum 3actocyHkoMm «TapXphone» y pasi
HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO peXxvMMy poboTu X TepMiHanis.

Axkwo go POS-TepmiHany abo TepMiHany, KU € eNeKTpOHHUM NPUCTPOEM TOProBus 3i BCTAHOBNEHUM 3aCTOCYHKOM
«MYMB TepmiHan» 4 gonomikHuM 3acTocyHkoM «TapXphonex», nigknioyeHe PPO (disnuHun peectpartop
po3paxyHKoBux onepaduin) abo NMPPO (nporpamMHWin peecTpaTtop pO3paxyHKOBUX OOKYMEHTIB), Toproeeup Ansi
nepegadi gaHux no onepauiam 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHan» 4u
aonomikHomy 3actocyHky « TapXphone» dyHkuii «BignpaBkay» AaHux 3rigHO |HCTPYKUIN 3 3aXUCTy Ta KOPUCTYBaHHSA
BignosigHumMn mogenamu POS-TepmiHanie, aki HanexaTb baHky Ta nepepadi ToprosButo, a TakoX |HCTpyKuil
kopucTyBaya 3actocyHky «[TYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», Aki po3miweHi Ha CawnTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3milyBaTn Ha ABepsX i B NPUMILLEHHI ToproBoi Touku ToprosLus nonirpadivHy npoaykLito, HagaHy BbaHkom
(Haninkn, 6yknetn 3 norotunamu baHky Ta MixHapogHux abo HauioHanbHMX nnaTikHUX cucTem Towo). Y pasi
po3ipBaHHs Lboro [loroBopy He BUKOPUCTOBYBaTU HaaaHy baHkoM nonirpadiuHy npoaykuito.

23.45.He nepepaBatu obnagHaHHa (POS-TepmiHan) Ta KOMMMekTykodi 0o Hboro (6rok >xmeneHHsl, PIN-pad
knagiaTypa, CIM-kapTa Towo) TpeTiMm ocobam, CamMOBINbHO He MepemillyBaT obnagHaHHA Ha iHWi TOProBi TOYKM
BiAMIHHI Big Tiel, e 6yno BcTaHOBNEHO Le 06nagHaHHsA, He JgonyckaTu NncyBaHHA abo BTpaTy obnagHaHHs abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMANEKTYOUYUX A0 HbOro (6r10K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towo) TpeTim ocobam, CaMOBiNbHE NEPEMILLEHHS], KpagbdKKy, a TaKoX y pasi NCyBaHHS
Ta Oyab-aki 4ii, Wwo npussenu 0o noro isnyHoro 3HuLLEHHS abo BTpaTu, crnnadyBaty wrpad y po3mipi NepBUHHOI
BapTocTi o6rnagHaHHA (POS-TepmiHany) Ta KOMMMEKTYoUMX 40 Hboro (6nok xusneHHs, PIN-pad knasiaTtypa, CIM-
KapTa TOLLO) 3a KOXHY BKpadeHy, BTpayeHy, nepemillieHy, 3HueHy abo 3incoBaHy oguHuLLIO.

23.46.MoBepHyTN oTpumaHe HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta koMnnekTytoui OO Hboro (6rok
xuenenHs, PIN-pad knasiatypa, CIM-kapTa Towo) y nepeabadeHmx umMm [oroBopom Bunagkax abo Ha BUMOry
BaHky. Take noBepHeHHs 0hOPMIETLCA NignucaHnm oboma CTtopoHaMu AKTOM NMpuoMy-nepefadi 3a 3paskom,
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AkMA HaBefeHuM y JopaTky 23.1 go uboro [orosopy. Yci BUSBMNEHi akTu MexaHidHWUX MOLLIKOOXKEHb, MOSIOMOK,
ncyBaHHS Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYOYMX 4O HbOro (60K XXUBMEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToLL0) cikcyloTbCs B AKTi NnpuiioMy-nepegauvi.

23.47.36epiraTn 4OKYMEHTWN, 06nagHaHHA Ta MOro KOMMMEKTYOUN, SiKi MiICTATb KOHMIAEHUiHI BiZOMOCTi Npo HoMepw
BlK, imeHa ta agpecu Oepxatenis BINK, gatn 3akiHueHHa Tepminy gii BI1K, B micuax, He gocTynHMx ocobam, sKi
HeynoBHoOBakeHi ToproeueM Ha npoBeaeHHs onepadin 3 bIK.

23.48.Y pasi NOBEPHEHHS rPOLLOBUX KOLUTIB Y TOPro.iin Toudui ToproBusa 3 npudnHn noBepHeHHa Oepxatenem BI1K
ToBapy abo 06MiHy MOro Ha ToOBap MEHLLUOI BapTOCTi Y/ HEBUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npoTsirom 2 (ABoX) poboumx AHiB nepepaxyBaTu baHKy cymy TpaH3akLuii NOBEPHEHHS FPOLUOBMX KOLITIB Ha
paxyHok baHky NeUA133348510000029244810002904, skwo baHk He yTprvmaB BignoBigHY CyMmy 3rigHO MiAnyHKTY
23.49. MNpu ybomy Toprosulo He NOBEPTAETLCA cnradeHa HUM abo yTpumaHa baHkom BignoOBIAHO 4O YMOB LbOro
[oroeopy Komicisi 3a nepekas KoLITiB 3 CyMy TpaH3aKLii, 3a AKOI0 Y noganbLuoMy 34iIMCHIOETLCA NOBEPHEHHSA TOBapy
4Yun ToBap OOMIHIOETLCA Ha TOBAp MEHLLOI BapTOCTi abo y BUNaaKy HEBUKOHAHHSA/4aCTKOBOrO BUKOHaHHSA ToprosLem
onnadveHux fepxatenem BIK pobit un nocnyr.

23.50.Y pasi HeobXxiaHOCTi 0POPMMIEHHSA NOBHOMO abo YaCTKOBOrO CKacyBaHHA TpaH3aKLii, CnMcaHHs 3a sikok Byno
NpoOBEAEHO BHACMIAOK MOMWIKW, Haaicnatu badky BignoBigHWN NWCbMOBWIK 3anWT i3 3a3HAYEHHSM PEKBI3UTIB
pearnbHOT TpaH3aKLii, NPUYMH NOMUIIKOBOT TPaH3aKLii Ta CyMN NOBEPHEHHS.

23.51.Y pasi ckacyBaHHA NpoOBeLEHOI Y TOprosini Touui ToproBus TpaH3akuii, BigwkogosyBatu baHKy cnmcaHy
BignosigHo MixHapogHot/HauioHanbHOK NAaTiXKHOK CUCTEMOKD CyMy MpOTAroM 2 (4BOX) poboumx AOHIB 3 OHA
OTPMMaHHSA Npo Le nosigomneHHs baHky, skwo baHk He yTpumasB i 3rigHo NyHKTy 23.72. [Npn ubomy Toprosuto He
noBepTaeTbCs cnnadveHa HUM abo yTpumaHa baHkom BignoBigHO Ao ymoB uboro [oroeopy Kowmicis 3a nepekas
KOLUTIB 3 CYMW CKacoBaHOI TpaH3aKLil.

23.52.MpoTdArom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPUMAaHHS BigNoOBiAHOIO NoBigoMneHHsA baHky BiglukogoByBaTh
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMicin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHumu/HauioHanbHMMKN NNaTKHUMKM CUCTEMaMKM 3a BMMOramm 3BOPOTHOroO nnartexy Ta/abo BHacnigok
npen’siBNeHHsa iHaHCOBMUX MPETEH3i Mo onepauisiM, NPOBEAEHUM Yy TOProsid Touui ToproBus, skwo baHk He
yTpyMaB Taki cymu 3rigHo nyHkTy 23.72. o nosigomneHHs baHk gopae gokymeHTuM Ta/abo BigoMOCTi, SKi
niagTBepaXyloTh cnucaHHs 3 baHky MixHapogHoto/HauioHansHO0 NNaTiKHOK CUCTEMOIO CyMU BUMOTM 3BOPOTHOMO
nnatexy abo giHaHCOBOI NpeTeHsii Yn koMmicin/wTpadis 3rigHo 3 npaunamu MixxHapogHoi/HauioHanbHOT nnaTikHoi
CUCTEMWN.

Toproeeup BigLwKkogoBye baHKy cymy BUMOTM 3BOPOTHOrO naTexxy abo goiHaHCOBOI NpeTeHsii Yn Komicin/wtpadgie y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YkpaiHu, Skuin AisB Ha AeHb cnucaHHs 3 baHky
BignoBigHNx cym MixHapoaHoto/HauioHanbHO nnaTikHo cuctemoto. Mpyn uboMy ToproButo He MOBepTaeTbCS
cnnadeHa HMUM abo yTpumaHa BaHkom BignosigHo Ao ymoB uUboro [JoroBopy Komicia 3a nepekas KOWTIB 3 Cymu
TpaH3aKLUii, 3a KO 3AINCHIOETLCA 3BOPOTHIN NNaTix.

3 meTolo 3abe3neveHHss MoBepHEHHsT ToOprosLeM CyMy BUMOMM 3BOPOTHOIO nnatexy abo ¢iHaHCOBOI NpeTeHsii un
komicin/wrpadis baHk mae npaBo 6nokyBaTh Ha Byab-saknx PaxyHkax KnieHTa kowTw y po3mipi BignoBigHOI cymu
nNaTixkHOi  onepauii 4O MOMEHTY 3aBepLUeHHS Mpoueaypu OCKapKeHHs onepaduii, nepegbadveHoi npasuniamm
MixxHapogHoi/HauioHanbHOT NnaTikHOT cUcTEMMU.

23.53.TepmiHoBO noBigomnAaTM bBaHKk Ta nNpaBOOXOPOHHI OpraHM Npo BCi OOCTaBUHWU, $IKi MalTb O3HaKU
npoTunpaBHOro BukopucTtaHHsa brK.

23.54.He ponyckaTn KomnitoBaHHSA, nepeHeceHHs kKoHdigeHuUinHuX Bigomocten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, kMMM € BriacHi cmapTdoHuM, NnaHweTn Ta/abo iHwWwi MobinbHIi NpucTpoi ToproBus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHany abo gonomixHuin 3actocyHok «TapXphone» y pasi oTpumaHHs
Cepsicy TOproBoro eksanpuHry 3 BukopuctaHHsam TexHornorii Tap-to-Phone.

23.55.HapgaBaTtuv 4OCTOBIpHI NpaBOBCTaHOBNIOOYI/peeCTpaLinHi JOKYMEHTK, Ski HeobxigHi baHky ans ouiHkn 6esneku
HagaHHSA CepBicy TOProBOro eKBampuHry.

23.56.HeyxunnbHO BUKOHYBaTU BMMOTMM LWOAO 36epexeHHs KoHigeHUinHocTi gaHnx npo Homepw BIIK, imeHa Ta
apgpecu [Oepxatenie BIlK, gatn 3akiHdeHHsa ctpoky gii BIK, getani/peksisntn onepauin Oepxartenis  BIIK.
MopylweHHs uporo 3060B’s3aHHA  Oyae po3rnggatuca SK nNpoTunpaeHi Aii  TOproBus, HACMIOKOM SKUX CTaHe
GNOKyBaHHs NMPOBEAEHHSA onepaLii i NpUNMHEHHS HagaHHa CepBicy TOProBOro eKBampuHry 3a iHiliatveoto baHky.
23.57.3abe3neunTn BUKOHaHHSA npauisHMkamu Toproeus MNopsagky poboty 3 BaHKIBCbKMMU MAaTiKHUMKU KapTKamu,
[HCTPYKLUIN 3 3aXMCTy Ta KOpPUCTYyBaHHA BignosigHMMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepefaHi
Toprosuto, a Takox IHCTpykuii kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta [ONOMIKHOro 3acTOCYHKY
«TapXphone», AKi  po3MmilleHi Ha  cneuianbHin  ctopiHui  Canty BaHky 332 nocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[Ans niaTBEpKEHHN OiNBHOCTI TOProBOi TOYKU Ha BIONOBIOHICTL Til, WO 3a3HaveHa y 3asBi NpPo NigKMoYeHHs
0o Cepsicy TOproBoro eksavipuHry/3asiBi npo 3miHy ymoB CepBiCy TOProBOro €kBaWpuwHry, y TOMYy 4ucChi Ans
Bn3HadyeHHa baHkom MCC, HagaBaTu Ha 3anuT baHKy OOKYMEHTM Ta BigOMOCTI, WO MOXYTb NIATBEPOUTU TaKy
OiFNbHICTb, CIPUATM B MPOBEAEHHI MepeBipku NPUMILLEHHS TOProBOi TOYKM 3 dhoTodpikcalieto ii hacagy 3 BUBICKOO
Ta BHYTPIWHbBOrO iHTEpP’epy, a y pasi HagaHHsa CepBsicy TOProBOro eKBampuHry 3 BUKOPUCTAHHAM HanexHoro banky
obnagHaHHA (POS-TepmiHany) Ta KOMMMEKTYUnx Ao Hboro (6mnoky ueneHHs, PIN-pad knasiatypu, CIM-kapTtu
TOLLO) Le i MicLs TX PO3MILLEHHSA Ha TepuTopii Toproeol Touku. MNpu ubomy, baHk, y pasi BUsSBNeHHS HEBIAMOBIAHOCTI
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npusHadeHoro MCC, mae npaBo camocTiiHo 3miHuTK MCC Ha BignosigHun 6e3 goaaTkoBoro yknagaHHs 3 KnieHtom
3asnBu Npo 3miHy ymoB CepBicy TOProBOro eKBavpuHry Yu iHLLOT 3asBMW.

23.59.HeranHo nosigomnaTtu baHk npo HenpauesaaTHicTb obnagHaHHa (POS-TepmiHany) Ta KOMNMEKTY4MX A0
Hboro (6noky xwueneHHs, PIN-pad knasiatypu, CIM-kapTtu Towo), 3actocyHky «[MTYMB TepmiHan» abo AOMNOMiKHOro
3acTtocyHky «TapXphone».

23.60.ToproBeLb Hece BignoBiganbHICTb 3@ HECAHKLIOHOBaHUIM JOCTYN Ao obnagHaHHA ana obcnyrosyBaHHs BIK,
a TaKOX 3a 3[iiCHEHHs nNnaTexy danbLUNBO, BUKpageHoto/3aryoneHoto bIK.

23.61.Y pasi BTpatn Ta/abo HenoBepHeHHs obnagHaHHsA (POS-TepmiHany) Ta/abo KOMMNEKTYOUMX 40 Hboro (61oKy
xunBneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo) Ha BuMory baHky, Toproeeupb 3060B’A3aHu1IA BigwkogyBaTn baHky
iX nepBicHy BapTiCcTb He nisHiwe 10 (gecsTn) pobounx AHIB 3 OHA OTpMMaHHsA ToproBLEM BiAMOBIAHOrO NvcTa Bif
BaHky.

23.62.3a nowkomkeHHA Ta nonomky obnagHaHHs (POS-tepmiHany) Ta/abo KOMNNEKTyluMx A0 Hboro (6noky
xwuBneHHs, PIN-pad knasiatypu, CIM-kapTu ToL0) 3 BUHM TOproBud, OCTaHHiM cnnadye baHkKy ix nepBiCHy BapTiCTb
abo BuTpaTU Ha iX peMoHT He nisHiwe 10 (gecatn) pobounx AHIB Big AHA HanpasneHHs baHkom npo Le BianoBigHOro
nucta. ToproseLb 0bmnpae KomMnaHito, ska npoBoauTe peMoHT obnagHaHHA (POS-TepmiHany) Ta/abo KOMNNEKTYI4YMX
00 Hboro (6noky xusneHHs1, PIN-pad knasiatypu, CIM-kapTu Towo), 3 BcTaHoBNeHoro baHkom nepeniky CepsicHMX
opraHisau,in.

HenignucanHst CtopoHamn AKTy npunomy — nepegadi obnagHaHHs (POS-Tepminany) Ta/abo KOMNIeKTyr4mMx o
Hboro (6moky >kuBneHHsi, PIN-pad knaBiatypu, CIM-kapTu TowWwoO) He € miactaBow And BigmoBu Toprosus y
BiglWKOAYBaHHI BbaHKy iX nepBiCHOI BapTOCTi YM BMTpPAT Ha PEMOHT, SKLWO 3 MOMEHTY nigkntoyeHHs o Cepsicy
TOProBOro ekBanpuHry 3a gonomorot obnagHaHHs (POS-tepmiHany) Toprosuem 6yna npoeegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepalii

IV. MpaBa ToproBus

23.63.3a ymMOBUM OOTpPMMaHHS YMOB Liboro [JoroBopy BumaraTtu Big BaHky cBoevacHOi onnaTtu onepaduii Ha nigcTaei
OeHHnX 3BiTiB, ki Toproeeupb nepenae baHky 3a BciMa npoBegeHuMM onepadismmn yepesd POS-tepmiHan abo
TepMiHan, sikMn € eneKTPOHHMM MPUCTPOEM ToproBus 3i BCTaHOBMNeHMM 3acTtocyHkoM «[MYMB TepmiHan» un
aonomikHum 3acTtocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro €KBavpuHry 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHa aBTOMaTn4Horo 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eneKTPOHHUM NPUCTPOEM
Toprosus 3i BctaHoBneHnm 3actocyHkom «IMYMB TepmiHan» un gonomikHum 3actocyHkoMm « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymoBu
aBTOHOMHOIoO pexumy poboTu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, KM € enekTPOHHUM
npuctpoem Toprosus 3i BcTaHoBneHuM 3acTtocyHkoM «[YMB TepmiHan» 4uM  OOMOMKHUM  3aCTOCYHKOM
«TapXphone», nigkniodeHe PPO (gisuyHum peecTtpatop po3paxyHkoBux onepadin) abo MNMPPO (nporpamHuii
peecTpaTop pO3paxyHKOBUX [AOKYMeHTIB), ToproBeub Ana nepefauvi gaHux baHky no onepauisMm noBuHEH
BMKOpPUCTOBYBaTU HasBHi y POS-TepmiHani abo 3actocyHky «MYMB TepmiHan» 4n gonomikHOMY 3aCTOCYHKY
«TapXphone» cyHkuiT «BignpaBka» AaHuX 3rigHO [HCTPYKLUIA 3 3aXUCTY Ta KOPUCTYBaHHSA BiANOBIOHUMM MOAENAMHU
POS-TepwmiHanis, ski HanexaTtb baHky Ta nepegaHi Toprosuto, a Takox IHCTpyKuUii kopucTyBada 3actocyHky «[MYMB
«TepmiHan» Ta gonomixHoro 3acTtocyHKky «TapXphone», dki  posmiweHi Ha Canti baHky 3a nocunaHHaM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O6oB’sa3kn BaHky

23.64. 3abesnevyBatn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox Hagasatu Toprosuto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnarty onepadin, siki NPOMLIMM B TOProBMX TOYkax ToOproBusi Ta NpoOBeAeHi 3 AOTPUMAHHAM
Mopsaaky pobotn 3 BbaHKiBCbkMMW MAaTdKHUMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BMNaAKiB, 3a3HayeHux y
nyHktax 23.71 —23.73 Ta 23.75 uboro [Jorosopy.

23.66.3a HecBoe4vacHy onnarty npoBeaeHunx onepalin baHk Bunnayye ToOprosLo 3@ KOXHUIA AeHb MPOCTPOYKY NEHI0
B pO3Mipi NoABiiHOT 00nikoBOi cTaBku HauioHanbHoro 6aHky YkpaiHu, Wo gisna y nepio NpocTpoYeHHs
23.67.CBoe4vacHo 3abesnevyBaty ToproBus HeOOXigHMMK BUTPATHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
CepBic TOProBoro ekBamMpwuHry HagaeTbCsAd 3 BUKOPUCTAHHAM @isnyHoro obnagHaHHa (POS-TepmiHanie), Aki
HanexaTtb baHky Ta nepefaHi ToprosLo BignoBigHO 40 YMOB Lboro [lorosopy.

23.68.IMpoBoautn HaByaHHA Toprosuda npasunam npunomy BINK go cnnaTtu, nposBeaeHHs aBTopu3sadii, npolueaypu
0OMiHy Ta MOBEpPHEHHST TOBapy, O3HANOMUTM 3 MigcTaBamu ans BigMmosu B npuiomi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a takox BIK, ski BUkopnCTOBYOTLCS TpeTiMu ocobamu, OO noyvaTKy
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IndopmyBaTn Toprosusi Npo daktn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHOW nnaTipKHOK
CMCTEMOIO BIOMOBIAHO [0 MpaBWM LMX NNATRKHUX cucTem WTpadiB/KOMICIN Ta HagaBaTy KoMii AOKYMEHTIB, Ha
nigcTaBi AKnx 6ynu 34iINCHEHI CNUCaHHSA.
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VI. NMpaBa BaHky

23.70.Bumaratn Big ToproBusi AOTPMMaHHA HMM Ta Moro npadiBHukamu [lopsigky pobotn 3 BaHkiBCbkMMun
NNaTbKHUMK KapTkamu, IHCTPYKUiA 3 3aXUCTy Ta KOPUCTYBaHHSA BignosigHummn mogensmu POS-TepmiHanis, ski
Hanexatb baHky Ta nepepaHi ToproBsulo y mMexax HagaHHA CepBicy TOProBOro ekBampuHry, a TakoX IHCTpyKuii
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3acTocyHky «TapXphone», ki posmiweHi Ha
cneuianbHin ctopiHui CanTy baHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkogoByBaTtu, NpU3yNMHATA BUNMATK, a TakoX yTpMMyBaTH i3 CyM onepadii, ski nepepaxoByoTbC Ha
PaxyHok ToproButo, cymu nnaTtexis, siKWO onepaLii B TOproei Todui ToOproBus 3AINCHIOTLCA 3 MOPYLUEHHAM
Mopsagky pobotn 3 BbaHKIBCbkMMK MAaThKHUMK KapTkamMy Ta/abo 3a HasiBHOCTI y BaHKy oOOrpyHTOBaHMX Migo3p
NpoBeAeHHS HeCaHKUiOHOBaHUX onepauin Ta/abo 34iMCHEHHS TaKMx onepaudiin 3 MOopyLeHHsIM NpaBusl
MixxHapogHux/HauioHanbH1X NNaTiKHUX CUCTEM, 3aKOoHOA4AaBYMX abo perynaTopHMX BUMOT.

23.72.YTpMMyBaTM CYMW TMOBEPHEHHS!, CKacyBaHHS oOMepauii, BUMOr 3BOPOTHMX MNnaTexiB abo diHaHCOBMX
NpeTeHsi No NpPoBeAEeHNM y TOProBUX TOYKax Toproeusi onepadism 3 0yab-skoro PaxyHky Toprosus abo 3 cymu
onraTu, SKi NPoMLNN B TOProBUX TOYKax Toprosus Ta HanexaTtb nepepaxyBaHHio ToprosLo 3rigHo uboro [lorosopy.
Akwo nicnsa Takoro yTpMMaHHs CymMun BKasaHux onepauii He 6yayTb NOBepHeHi y noBHOMY 06c¢s3i, baHk mae npaso
BMMaratM Big  ToproBus nepepaxyBaHHA  pi3HUUi B OBOAEHHWA  CTPOK Ha  paxyHok  bBaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockapxeHHs onepaLii, ska nponwna B Toprosin Touui Toprosus, Oepxatenem BIK, BaHkom-emiTeHTOM
BIMK abo MixHapoaHoto/HauioHanbHOK NnaTikHOK cnuctemoro, baHk Hagae Toprosuto NIATBEPOXKYOUN OCKAPXKEHHS
TakMx onepauii OOKymeHTM Ta/abo BigomocTi, 4€KwWo ue nepegbadeHo npaBunamu  BiANOBIAHOT
MixHapogHoi/HauioHanbHoT nnatixkHoi cuctemn. baHk Mae npaBo NPU3YNMHUTU NepepaxyBaHHS KOLWTIB TOproBLo
Ha cyMy onepauii Ao 3akiH4eHHSa npouenypw il OCKapXXEeHHS.

23.74.0ckapxeHa cyma ornepauii 3apaxoByeTbCA Ha paxyHOK TOproBus Nicnsi 3akiHYeHHs1 Npoueaypu OCKapXXEHHSI
onepauii Ta €KWo 3rigHO 3 npaBunamu BignoeigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOi cuctemu bBaHk
NiATBEPANTb NPaBOYNHHICTL onepaLdii.

23.75.4kwo [Hepxatenb BIK, baHk-emiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npasunamu BignosigHoi MikHapogHoi/HauioHanbHOT nnaTikHOI  cuctemyn [oBoasATb 3000B'A3aHHA  BaHky
BigwKkoayBaTn cymy onepadii Ha kopucTb Oepxatensa BIK, banky-emiteHta BINK abo MixHapoaHoi/HauioHanbHOI
nnaTikHoi cuctemun, baHk mae NpaBo 34iNCHUTU Take NepepaxyBaHHA, HEe MOBEPTaKYU NpuU LbOMY CyMy onepaLlii Ha
PaxyHok Toprosus.

23.76.baHk Hagae Toprosuio OOKYMEHTU Ta BiAOMOCTI, ki AOBOASATb 3000B’A3aHHA BaHKy BigwkogysBaTu cymy
onepaluii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkKHOT cucTemu,
AKLLO HaJaHHSA TakMxX JOKYMEHTIB Ta BigoMocTen nepefbaveHe npasunamu BignosigHoi MixkHapogHoi/HauioHanbHoi
nNaTiKHOT cUCTeEMMU.

23.77.0na npunMHeHHs abo nonepemKeHHs1 MOXMIMBOrO LaxpancTBa 6e3 Oyab-skux oOMexeHb i monepeaHboro
norogxkeHHs 3 ToproBuem nosigomnaTn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemm Ta/abo  uneHiB
MixxHapogHux/HauioHaneHUX NnaTiXXHUX cucTem Npo Oyab-siki Nigo3pini, He3akoHHI abo HenorompkeHi 3 baHkom gii 3
BUYKopucTtaHHsaM BITK.

23.78.Y Bunagkax HecaHKUioHOBaHOro BukopuctaHHsa Toprosuem BIIK ta/abo obnagHaHHs (POS-TepmiHany) um
cmapTdOoHy, nnaHweTy abo iHWOro enekTPoHHOro NpUCTpol ToproBus, Ha AKOMY 3aBaHTaXeHWU 3aCTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikuin BMKOHYE OYHKUiO TepmiHany y pasi
HagaHHs Cepsicy TOproBoro ekBampuHry 3a gonomoroto TexHornorii Tap-to-Phone, oTpumaHHs HeraTuBHOI
iHpopmauii npo Toprosud Big MixHapoaHoi/HauioHanbHOI nnaTtikHOi cuctemmn abo iHopmauii Npo 34iNMCHEHHS
HecaHKUioHOBaHMX JepxaTtenamu onepadii, npo niksigauito abo nopyleHHs cnpasu Npo 6aHkpyTcTBO Toprosus,
6rokyBaTn npoBefeHHs onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB TepmiHan» abo
aonomixkHoro 3actocyHky « TapXphoney, Npu3ynuH1MTH nepepaxyBaHHSA rPOLLIOBOro BiALWKOAYBAHHSA 3a onepadismu,
BUNMyYnTUM HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KoMnnekTytodi Ao Hboro (bnok xusneHHsi, PIN-pad
knagiaTypa, CIM-kapTta Towo), o6MexuTn goctyn Ao 3actocyHky «[MYMB TepmiHan» abo gonomMikHoro 3actocyHky
«TapXphone», Ta HeralHO NpUNMHUTKU HagaHHa CepBiCy TOProBOro eKBanMpuHry, HanpaBMBLLM MPO L BignoBigHe
noBigoMIIeHHA TOProBLo 3a JONMOMOro 3acobiB AUCTaHLIMHOT KOMYHiIKaLil abo Ha agpecy NOro eneKTPOHHOT MNoLTH
4Yn NOLLTOBY agpecy.

23.79.TMoBigomMnAT! NPaBOOXOPOHHI OpraHu Npo BCi 0BCTaBMHK, AKi MICTSTb O3HaKWM MPOTUMPABHOIO BUKOPUCTaHHS
Toprosuem BIK.

23.80.Po3miwyBaTn nonirpadivyHy npoaykuito (Haknenku, GykneTn Towo) B TOProBMxX TOYKax TOProsLs.

23.81.Y pasi nopyLleHHss ToproBuem nopsaky 3depiraHHs koHdigeHUiMHUX BinoMmocTen npo Homepw BIK, imeHa Ta
agpecu [epxatenen BIK, BaHk mae npaBo ©OnokyBaTu npoBedeHHs onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHam 3actocyHky «MYMB TepwmiHan» abo ponomixHoro 3actocyHky «TapXphone», npuaynuHUTH
nepepaxyBaHHsl TPOLLOBOro BiALWKOAYBaHHSA 3a onepauismu, BUNy4uTtn HanexHe banky obnagHaHnHs (POS-
TepMiHan) Ta KOMNMeKTytoui o Hboro (6rok xuenerHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
0o 3actocyHky «[MYMB TepmiHan» abo pgonomixHoro 3acTtocyHky «TapXphoney», Ta noBigomMuTh BignoBigHi
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NPaBOOXOPOHHI OpraHu Npo BUsIBNEHi baHKOM 03HakM NpoTUNpPaBHOT AianbHOCTI TOProBLs 3 BUKOPUCTAHHAM AaHMX
BIK.

23.82.Y pasi HapgaHHsa ToprosuemM HeOCTOBIPHMX MPaBOBCTAHOBMIOKYMX/PEECTPALLIIHUX JOKYMEHTIB, HENpaBauBOi
4YM HenoBHOI iHpopMaLii Npo akTUYHUIA BUA AiANbHOCTI, 30KpemMa BnacHUX TOProBux TOYOK, baHk Mae npaBo Ha
BNacHun poscyn 6nokyBaTtu aBTtopusauito 3a BIK, Bunyuntn HanexHe BaHky obnagHaHnHs (POS-TepmiHan) Ta
KOMMIeKTytodi 4o Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTn goctyn Oo
3actocyHky «[MYMB TepmiHan» un gonomixHoro 3actocyHky « TapXphone», a TakoX HeramHoO NPUNUHUTY HaZaHHS
Cepgicy TOproBoro ekBampuHry, Hanpae1BLLM MNPO Lie BiAnoBigHe NOBiAOMMNEHHsT TOProBLO 3a 4ONOMOrow 3acobiB
ONCTaHLINHOT KOMYHiKaLii abo Ha agpecy Moro eneKkTPOHHOT MOLWTK YM NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpMAauaTtv) kanenHgapHUx OHiB nocninb ToproeBeub He NPOBOAUTMME onepauii Yepes
BCTaHoBneHe obnagHaHHa (POS-tepmiHan), a y pasi HapaHHa CepBicy TOProBOro ekBampuHry 3a AOoMOMOror
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHany» um gonomixHui 3actocyHok « TapXphone», baHk
Ma€e npaBO B OLHOCTOPOHHbOMY nopsaky 6nokyBatu obnagHaHHs (POS-tepminan) abo obmexuTtn goctyn Oo
3acTtocyHky «[MTYMB TepmiHan» un gonomixkHoro 3actocyHky « TapXphoney, a Takox npunuHnTy HagaHHa Cepsicy
TOProBOro eKBampuHry, HanpasmBLLM Npo Le Topro.Lo He ni3Hille Hix 3a 10 (gecaTb) kaneHgapHUx AHiB BignosigHe
MOBIAOMIIEHHS 3a AOMOMOroK 3acobiB AMCTaHUiIMHOT KOMyHikauii abo noro Ha agpecy enekTpOHHOI MoWTU Ym
MoLITOBY afpecy.

23.84. MNpunuHMTn HagaHHs CepBicy TOProBOro €KBavpuHry B OOHOCTOPOHHBLOMY Mopsiaky (6e3 noBigOMMEeHHs
ToproBus) y pasi, Akwo Toproeeub npoTarom 90 (Oes’saHOCTa) kaneHgapHWX OHIB Nocninb He NPOBOAMB onepadii
yepe3 BCTaHoBreHe obnagHaHHa (POS-TepmiHan) Ta/abo 3a pgonomoroto TexHonorii Tap-to-Phone 4yepes
3acTtocyHok «[TYMB TepmiHan» un gonomixHuii 3actocyHok « TapXphoney.

Y pasi skwo Toproeeupb npoTtaroM 90 (AeB’AHOCTO) kKaneHaapHWX AHIB MOCNiNb He MPOBOAVB onepaLii 3a JOMOMOro
TexHonoril Tap-to-Phone 4Yepes 3actocyHok «[TYMB TepmiHany 4v JONOMiIXHMI 3aCTOCYHOK «TapXphone», ane npu
LbOMY BUKOPUCTOBYE ANt NpOBeAEeHHS onepauii BcTaHoBneHe obnagHaHHs (POS — Tepminan) , baHk mae npaso B
O[HOCTOPOHBOMY MOPSAKY MpUNMHUTK HagaHHs CepBiCy TOProBOro eKBaWpiHry 3a [OMOMOrol TeXHOMOril
«TapXphone». Npn uboMy HagaHHa CepBiCy TOProBOro €KBaWipiHry i3 BUKOpUCTaHHAM obnagHaHvHa (POS -
TepmiHany) 6yae npoaoBXKyBaTUCh.

23.85.YnpogoBsx cTpoky Aii uboro florosopy 6e3 nonepemxeHHs Toprosus y 6yab-akvi 4ac Ta nepioa 34incHioBaTH
nepeBipKy TOProBMX TOHYOK 3 METO MiATBEPAXEHHS AisnNbHOCTI ToproBus, sika 3a3HaveHa y 3asBi Ha MigKNioYeHHS
0o Cepsicy Toproeoro ekanmpuHry/3asBi npo amiHy ymoB CepBicy TOProBoro eKBanpuHry.

VII. MpunuHeHHA HapaHHA CepBicy TOProBOro eKBaupuHry

23.86.Toproeeup 3a 30 (TpyAuATb) KaneHOapHUX OHiB Ao OaxaHoi AaTu NpUNUHEHHS kopucTyBaHHA CepBsicom
TOProBoro eksampuHry Hagcunae go baxky 3asBy npo BigMoBy Big CepBicy TOProBoro ekBampuHry y nanepoBomy
0o BigaineHHs banky abo enektpoHHomy Burmnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo wnaxom
HanpaBneHHa BigNoBiAHOro NUCTa NOLWTO Ha agpecy Toprosus, sika 3a3HadeHa y 3asBi Ha nigknoveHHsa 0o Cepsicy
TOProBoro ekBanpuHry/3assi npo 3miHy ymos CepBicy TOProBoro ekBampuHry.

Mpu ubomy ToproseLb 3060B’si3aHWIA 3a 3 (TpW) onepauiiHi OHi 40 HacTaHHA 06yMOBMNEHOi HUM y 3asiBi MPo BiAMOBY
Big CepBicy TOProBoro ekBanpuHry gaTv NpUnMHEHHs KopuctyBaHHs CepsicOM TOProBOro eKBavpuHry MOBEPHYTU
BaHky oTpumaHe 3a LM [JoroBopoMm 06nagHaHHA B HaneXHOMy CTaHi Ta Komnnekrauii. [oBepHeHHsa obnagHaHHS
ogopmntoeTbcss CTopoHamm AKTOM MpunomMy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
[orosopy.

23.87.baHk Sk cyB'ekT NepBMHHOrO (PiHAHCOBOrO MOHITOPUHIY, diHaHCOBWUI Ta/abo BamOTHWA areHT Mae npaBo
BIOMOBUTUCA Big NIATPMMAaHHA OiNOBMX BiAHOCUH 3 TOproBLeM, Ta, SK HAcnigok, Big HagaHHs Cepsicy TOProBoro
€eKBaMpWHIy LWMASXOM po3ipBaHHs uboro [orosopy y uinomy Ta/abo LoroBopy npo HagaHHA Cepsicy TOpProBoro
eKBaMpWHry y Bunagkax, nepeadadeHnx YMHHUM 3aKOHOOABCTBOM Yy cdepi (hiHaHCOBOrO MOHITOPUHIY, Yrogot
FATCA, Yrogoto CRS Ta cratTeto 39-3 NogaTkoBOro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [oroeip y uinomy Ta/a6o Jorosip npo HagaHHsA CepBicy TOProBOro ekBanpuHry NpUNUHSIE CBOLO Ao
Ha TakuMx npasoBWUX niactaBax, baHk nosigomnse Toprosus nucbemoBo 3a Aonomorow Cepsicy «IHTEPHET-
BAHKIHIM» abo wnsaxom HanpaBreHHs BigNOBIAHOIO NMCTa NOLWTOK Ha afgpecy ToproBus, sika 3a3HayeHa y 3asBi Ha
nigkntoyeHHsa go Cepsicy TOProBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBampuHry.

ToproseLp 3060B’'s13aHWIA NPOTArOM BCTaHOBNEHOro baHkoM y BignoBigHOMY NMCTi NPO posipBaHHs Lboro [Jorosopy
y uinomy Ta/abo [dorosopy npo HagaHHa CepBicy TOProBOro ekBampwHry noBepHyTu baHky oTpumaHe 3a uum
HoroBopom o6nagHaHHA B HanexHOMy CTaHi Ta Kommnnekrtauii. [loBepHeHHs obnagHaHHA OOPMIIETHCS
CtopoHamun AKTOM npunomy — nepegadi obnagHaHHs 3a opmoto, sika HaBeaeHa y [logaTtky 7 Ao uboro [loroeopy.
3akpinneHa y LboMy NYHKTi npoueaypa po3ipsaHHA [JoroBopy € CaMOCTINHOK Ta 10 HET He 3aCTOCOBYIOTLCA 3arasbHi
npaewna, ki BU3Ha4veHi nyHkTtom 23.85 uboro [doroeopy, i He noTpebye yknagaHHs mixx CtopoHamu [onoaTkoBoro
J0roBopy npo ue.

23.88.®iHaHcoBi 3000B’13aHHA CTOpiH, siKi BUHWMKNM Mig 4ac KopucTyBaHHA ToproBuem CepBicOM TOProBoro
€eKBaMpWHIy Ta 3anuvLIMIMCa HEBUKOHAHMMM Ha AaTy NPUMNMHEHHSN Lboro [loroBopy 3a iHiuiatmeot Toprosus abo 3a
iHiuiaTMBolO BaHky, nignAralTb HanNeXHOMy BUKOHaHHKO CTOpOHaMM Ha TUX Xe YMOBaXx, WO BU3HAYeHi UuM
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[orosopom. baHk mMae npaBo 6nokyBaTM MOXMMBICTb NpoBeAeHHs onepalin 3a BIK Ta iHiyitoBaTy NnpuUnnHeHHs
HagaHHs CepBicy TOProBOro eKBanpuHry y pasi HeBMkOHaHHA ToprosLem BuMor, nepeabavyeHux Lmm [JoroBopom.

24. YMOBU TA NOPAAOK HAOAHHSA CEPBICY «CMJIAYYATE YACTUHAMWU»

l. YmoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1.Cepsic «Cnnavyite YactnHaMmm» HagaeTbcs baHkom 3 MeToto 36inbLIeHHS 0bcariB peanisauii ToBapis, pobiT

Ta/abo nocnyr KnienTiB Ta nepepbavae BCTaHOBMEHHS OCOBMMBOrO MOPSIAKY TEXHOSOriYyHOI Ta iHdopMauinHOoi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro ob6cnyroByBaHHS KrieHTa nig Yac HagaHHsi CNOXNBUYNX KpeauTiB

di3nyHMM ocobam - NOKyNusM 3aans onnaTtu HuUMmu npuabanunx y KnieHta ToBapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadynte 4acTuHamu» MOXYTb OyTu nigkniodeHi KnieHTw, aki BignosigawTb HaCTYNHUM

KpuTepiam:

e  MalTb CTaTyC HOPUAUYHOI ocobu - pesumaeHTa abo isuyHOi ocobu - mignpuemus, rpoosmn oBopoT Bif
30INCHEHHS NiANPUEMHULBKOT AiSNbHOCTI SIKMX 3a NOBHWUI pik He nepeBuwyye 200 mnH rpH 6e3 MNAB;

e  npwuegHanucs Ao uporo floroBopy Ta Bigkpunu y baHky xouya 6 oagnH PaxyHoK y HauioHanbHin BantoTi BianoBigHo
0o ymoB usoro lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI AisinbHocTi KnieHTa € peanisauis ¢isnyHuMm ocobam — crnoxueBadam ToBapiB,
pobiT Ta/abo nocnyr Ak y ToOpriBenbHUX Ta OQIiCHUX npuMmilleHHax KnieHta, Tak i nosa ix mexamu 3
BMKOPUCTaHHAM iHOPMaLiHO-KOMYHiKaUiMHUX CUCTEM, 3okpema odiuiiHoro canty KnieHTa B Mepexi
IHTepHeT, BNacHoOro oqiuifHOro akayHty y 6yab-akux nybniyHmx couianbHUX mMepexax Ta/abo enekTpoHHMX
TOpriBenbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

. Micue peecTpauii Ta/abo micuesHaxomkeHHs KnieHTa Ta/abo 1noro ToprisenbHUX Ta 0iCHUX NPUMILLEHb, Y SIKUX
peanisyloTbCcsl ToBapu, poboTn Ta/abo nocnyrn isnyHMM ocobam — MOKynusiM, € Teputopis YkpaiHu 3a
BMHATKOM TWMYacoOBO OKYMOBaHMX TEPWUTOPIN, BM3HAYEHWUX Takumu BignoBigHO A0 3akoHy Ykpainu «[1po
3abesneveHHs npas i cBobod rpomagsdH Ha TMMYacoBO OKYMOBaHii TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHUX rpoMaj B pavioHax NpoBeAeHHs1 BOEHHNX (GonoBux) Ain abo aki nepebyBatoTb B TUMYAcOBIl
oKynauii, oTo4eHHi (6nokyBaHHi), nepenik Skux BCTaHOBMIOETLCS BiANOBIOHNM Haka3oMm MiHicTepcTBa 3 nuTaHb
peiHTerpauii TMM4YacoBO OKyNoBaHWX TEPUTOPIN YKpaiHu;

e npw peanisauii isnyHMM ocobam — nokynusiM ToBapis, pobiT Ta/abo nocnyr 3a gonomorow iHdopmauinHo-
KOMYHiKaLiAHMX CUCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMeHW, a Takox MybniyHi couianbHi
Mepexi Ta/abo eneKkTPOoHHI TopriBerbHi MangaH4YMkn (MapKkeTnnencu), ki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepsicy «Cnnadynte 4actnHamun» KnieHT He Hagjae nocepefHuUubKi nocnyrn y cdepi Cnoxunsyoro

KpeOuTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 4u 3a fopydeHHsiM baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He

HabyBae cTaTycy KpeouTodaBus UM KPeAMTHOrO nocepefdHuka y po3yMiHHI 3akoHy YkpaiHu «[po crnoxus4ye

KpeauTyBaHHS».

24.4.CnoxuBui KpeanTn HagaTbcs baHKkoM Big BNacHoOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOro BaHKiBCbKOro

obcnyroByBaHHS isnyHMX 0Cib, NnybniyHa YacTuHa AKoro pa3om 3 gogaTkamu, 3okpema Tapudamu AT «[MYMB» Ha

obcnyroByBaHHS di3nyHmx ocib, onpunogHeHa Ha Canri BaHky 3a NOCUMNAaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta skun y poO3yMiHHIi cTaTTi 634

LinBinbHoro kogekcy YkpaiHu € AOroBOPOM MPUEAHAHHS, YKINAOAETbCS LWASXOM O0QOPMIIEHHA ¢oisn4HOK ocoboto-

nokynuem BignosigHoi 3asBu Npo npuegHaHHA Ao [loroBopy KOMMIEKCHOro 6aHKIBCbKOro 06CyroByBaHHs dpi3nyHMX

ocib, wo norogxyetbcsl baHkom 3 ypaxyBaHHsIM ocobnmBocTen, nepeabadvenHnx umm nigposainom 24 [orosopy.
24.5.baHk caMOCTIHO Ta Ha BNacHWin po3Cy BCTAHOBIIIOE YCi YMOBM Ta NapaMeTpu CNOXNBUNX KPeaUTIB, SKi MOXYTb

HagaBaTtucsa isndHMM ocobaM - MokynusaM ToBapiB, podiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMW», 30KpeMa MaKkCUMarnbHi Ta MiHIManbHi CyMW CMOXMBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM

NMOBEPHEHHS i3nYHO 0COBOI0 - MOKYMNLEM OTpUMaHUX y BaHKy cnoxuByYnx KpeguTie, pPoO3Mip KOMICIN Ta nnaTexis,

AKi cnnadvyoTbCa didnyHO 0cobOo — NOKynuem npu 0hOPMIIEHHI CMOXMBYOIO KpeauTy Ta Mig Yac KOpMCTYBaHHS

KpeOuTHMMMK KOLITamMu, BMMOMM OO MNAaTOCNPOMOXHOCTI isnyHMX OCi®O — MoKynuiB, nMpaBwuna OTPMMaHHA Ta

OOOPMITEHHSA CNOXUBYUX KPEOUTIB Ta iHLLI YMOBW.

24 .6.BctaHoBneHi baHkom ymMoBM Ta napamMeTpu CNOXUBYMNX KPeaUTIB, K MOXYTb HagaBaTucs gisudHum ocobam -

nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMmy, 3akpinmoTbCH

BaHkom y nybniyHii YacTuHi [JoroBopy KOMMeKCHOro 6aHkiBcbkoro obcnyroByBaHHsA hisnyHMX OCib 3 ypaxyBaHHSAM

nopaarkis, 3okpema Tapudis AT «[MYMB» Ha 06cnyroByBaHHSA gisn4HUX OCI0, sKi onpuniogHooTees Ha CainTi baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK camMOCTiiHO Ta Ha BMacHWn po3cyd 3MIHIOE YMOBMW, NapamMeTpu, npasuna oTpUMaHHs Ta opopMMeHHs

CMOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isanyHMM ocobam - MoKynusiM ToBapiB, pobiT Ta/abo nocnyr KnieHTis

y mexax Cepsicy «Cnnadynte uyacTUHaMu» LWUMASXOM BHECEHHS 3MiH A0 pefakuin [loroBopy KOMMNEKCHOro

GaHkiBCbkOoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy umcni Tapudis AT «MYMB» Ha

obcnyroByBaHHS (isUYHKMX OCIO.
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24.8.0HoBnNeHI pepakuii ny6nivyHoi YacTnHu [1oroBopy KOMMMEKCHOro 6aHkiBCbKOro 06cnyroByBaHHsA di3anyHMUX ocib
Ta gopatkiB A0 Hboro, 3okpema Tapudis AT «MYMB» Ha obcnyroByBaHHSA i3MYHMX OCID, ONPUMIOAHIOTLCA Ha
CanTi baHky 3a nocunanHamMm: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMOCTiNHO Ta Ha BnacHun poscyn Bu3Havae lNepenik ToBapiB, pobiT Ta/abo nocnyr, AnNg onnaTn AKuMx
BbaHk Hagae cnoxuByi kpeauTn isndHuM ocobam - nokynusm. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, Anga
onnaTtu sknx baHk Hagae cnoxuedi KpeanTu isnyHUM ocobam - NoKynuaAM po3MmillyeTbcst BaHkoM Ha cneujianbHin
ctopiHui Canty baHky Anss  KOpnopaTUBHUX  KMIEHTIB  PidM4HMX  OCIO-nignpueMuiB  3a  NOCUMMAHHAM:
https://www.digital.pumb.ua/fop/pay-in-instaliments, a [Ons KoprnopaTUBHMX KIIEHTIB  OpuandHMX ocid 3a
nocunanHsm: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.10.baHk mae npaBo yTo4HIOBaTU, AOMOBHIOBATU Ta 3MiHIOBaTK Nepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu
aknx baHk Hagae cnoxueYi kpeauTn isndHMM ocobam - NOKYNLUSM LUASXOM PO3MiLLEHHSI MOro OHOBMEHOI peaakuii
Ha cneuianbHin ctopiHui CanTty baHky AnA KoprnopaTUBHUX KMIEHTIB (i3MYHUX OCIB-NignpneMuUiB 3a NOCUNAHHAM:
https://lwww.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHUX KNIEHTIB OpMAMYHMX OCiIB 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.Mpo BHeceHHs1 3MiH ao [Nepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae cnoXxuBdi
Kpeantn isndyHum ocobam - nokynuam baHk nonepepkae KnientiB 3a 1 (0AuH) kaneHOapHUM AeHb A0 iX
3anpoBaXeHHS LLMSIXOM OMPUITIOAHEHHS BiAMOBIAHOIO OrosioLEHHS Ta OHOBIEHOT peaakuii Nepeniky 3ab6opoHeHnx
ToBapiB, poOIiT Ta/abo nocnyr Ha cneuianbHin ctopiHui Canty BaHky ans kopnopaTMBHUX KIiEHTIB i3NYHUX OCi6-
nianpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana KopnopaTUBHUX KITiEHTIB
topnanyHMx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12.MignncarHHsm 3asBu Ha nigkntodeHHst Ao Cepeicy «Cnnadynte yactuHamm» KnieHT 6e33acTepexHo npuimMae
Ha cebe pu3MKM Ta NOroKYETbCA 3 TUM, LLO BiH CaMOCTIVHO BiACTEXYyBaTMME MOBIigOMIEeHHA BaHKy Ta cBoe4YacHo
o3HanomntoBaTumeTbes 3 MNepenikom ToBapiB, pobiT Ta/abo nocnyr, Anga onnatu AkMx baHk Hagae cnoXMBYI kKpegnuTu
i3anyHMM ocobam — NOKyMnusaM, 30KpeMa 3 MOro OHOBMEHMMM pefakuisiMuy, SKi PO3MILLYBaTUMYTbCS Ha cneuianbHin
ctopiHui Canmty bBaHky Ans KOpnopaTMBHWUX  KMIEHTIB  Di3MYHMX  OCIG-MignpMeEMUIB 3@  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns kopnopaTWBHMX KIEHTIB OPUONYHUX OCiO 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTMMETbCS MOMOXEHb
LbOro AOKYMEHTY Mig yac kopuctyBaHHsa Cepsicom «Cnnadyynte YyactuHamm».

Il.Nopspgok nigknoveHHa go CepBicy «Cnnavyynte YacTMHaAMU»

24.13.[insa otpumaHHa Cepgicy «Cnnadvynte yactnHammn» KnieHT nogae oo banky 3asaBy Ha nigkntodeHHs go Cepsicy
«CnnayynTe YacTMHaMmn» OAHUM i3 HACTyNHUX CnocobiB:
24.13.1.y nanepoBOMY BUIMAAi, Aka CKNagaeTbcs 3a ctaHgapTu3oBaHol hopmoto, HaBeaeHow y foaaTtky 36
0o uboro [orosopy, nignucyetbcs KnieHTom (ynoBHoBaxkeHMMK ocobamu KnieHTa), ckpinmoeTbca nevaTKkor
KnieHTa (3a HasBHOCTI) Ta NepeAaeTbCs YNOBHOBaXXEHOMY NpeAcTaBHuUKY baHky 6e3nocepeHbo y BioQiNEHHI
BaHky;
24.13.2.y enekTpOHHOMY BUrMAAi, ika CKNagaeTbCs 3a cCTaHgapTusoBaHo opMoto, HaBedeHow y JoaaTky 36
0o uboro foroeopy, nignucyetbcst KeanicpikoBanun EMN/YpockoHanewun ENM KnieHta (ynoBHOBaxkeHWX oCiO
Knienta) Ta HanpaenseTbeca 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yn iHWOro BusHayeHoro
BaHkom 3acoby anctaHuinHoi komyHikauii abo yepes Cepsic «BuacHo»/Cepsic «[is» un iHWi ny6bniyni cepsicu
€NEeKTPOHHOrO AOKYMEHTOODIry.
24.14.Y 3assi Ha nigkntoveHHs go Cepsicy «Cnnadynte YactuHamn» CTOpOHaMu 3a3HavyaloTbCs, 30Kpema:
e nepenik TopriBenbHNUX Ta OMICHMX MNpUMiILLeHb, IHPOPMaLINHO-KOMYHIKaLiiHUX cucteM, OdIUiNHUX CcaunTis,
BMNacHUX oiliHMX akayHTIB y Oyab-sknx He3abopoHeHMX B YKpaiHi nybniyHMxX couianbHUx mepexax Ta/abo
€NeKTPOHHUX TOPriBENbHMX MangaH4yukax (MapkeTnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM skux KnieHTom
peanisytoTbcs ToBapu, poboTu Ta/abo nocnyru isnyHm ocobam - Nokynuam, Hagani — « TopriBenbHi TOUYKWY;
Ha3BK TopriBenbHUX TOYOK KrieHTa, BKIOYeHX OO 3as1Bu;
no4ToBi Ta/abo enekTpoHHi agpecu TopriBenbHUX TOYoK KnieHTa;
KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHta, ski peanisoByBaTumMyTbCs (hisn4HMM 0cobam - NOKynusM;
3acid 06MmiHy iHdopmaLlieto, Skuin BUKOpucToByBaTuMeTbcst CTopoHamu;
nepenik ynoBHoBaXeHmx ocid KnieHTa, siki MaTuMyTb NpaBo JOCTyny 40 3acoby oOMmiHy iHcbopmalieto;
KOHTakTHi AaHi KnieHTa (ynoBHoBaxkeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBKM;
pekBi3nuTu BigkpuToro y baHky 3rigHo ymoB uboro Jorosopy PaxyHky KnieHTa, Skuii BUKOPUCTOBYBaTUMETHLCH
ONsi nepekasy KoLUTIB, WO HagaBaTuMyTbcst BaHkoM B Mexax CnoXunB4uMx KpeguTie gisnyHM 0cobam-noKynuam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.
24.15.baHk po3rnsgae NnuTaHHS Npo MNOroMpKEHHS Y HeNoroaxeHHs 3asaBum Ha nigknodeHHs o Cepeicy «CnnavynTe
YacTMHamuy He nisHiwe 15 (M'aTHagusTK) onepauinHnx HIB nicna npoeedeHHss baHkom 060B’A3k0BKX Npoueayp Ta
3axogis, nepegbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPILHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM
ONA NPUAHATTS PilLeHHS Npo NiAKMTYEHHS A0 CepBicy.
24.16.baHk mae npaso BigmoBuTu KnieHTy y nigknioyeHHi go Cepsicy «Cnnavyite yactuHamm», AKwo KnieHT He
BignoBsigae kputepiam, 3asHavyeHUM Yy NyHKTI 24.2 uboro [JoroBopy, He NPONLLOB NPOLeaypY HanexHOoI nepesipku
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3riAHO 3 BUMOraMu YMHHOIO 3aKOHOABCTBA Ta NONOXEeHb Liboro [JoroBopy, a Takox 3 Byab-akunx iHWKUX NiacTaB, sKi
BM3Ha4YaTbCs BaHKOM CaMOCTIVHO Y BNACHMX BHYTPILLHIX HOPMAaTUBHO-PO3MOPSAYNX aKTax.
24.17.baHk iHpopmye KnieHTa npo BiamMoBYy y noromxeHHi 3asBu Ha nigknodeHHs no Cepsicy «Cnnavynte
YaCTUHaMU» He Mi3Hiwe HaACTYMHOro onepauinHoro AHA Micrs 3aBepLUeHHSA BCTAHOBEHOro MyHKTOM 24.15 uboro
[oroBopy CTpoKy Anga po3rnsiay 3asiBU LWASXOM HanpaBneHHa KnieHTy BignoBiaHOro noeigomMmneHHs 6e3 getanisadii
NPUYUH NPURHATTS Takoro piweHHs 3a gornomoroto Cepeicy «IHTEPHET-BAHKIHI » abo Ha NoWwTOBY Yn €NEKTPOHHY
agpecy KnieHTta, sika 3a3HadeHa y 3adBi Ha nigkntoyeHHs 4o Cepeicy «Cnnavynte YyacTuHamMm.
24.18.MMorompxeHHs baHkom 3asiBu Ha nigkntoyveHHst 4o Cepeicy «Cnnavyiite YacTuHaMmny 0QOPMIIOETHCS LUSSIXOM:
24.18.1.nignncaHHsi yNoBHOBaXxeHMMM ocobamu baHky BignoBigHOT 3asiBK, sIKLWO BOHa odopmiitoBanacs Ta
Hagasanaca o baHky y naneposomy BuUrnsgi;
24.18.2.nignucaHHs KeanidikoBaHumu ElN ynoBHoBaxeHoi ocobu baHky BignoBigHOI 3asBu, SAKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMsAA;;
24.19.MNMorogpxeHa baHkom 3asBa Ha nigknioveHHs Ao Cepsicy «Cnnayynte 4YacTuHamu» € iHOUBIOyanbHO
YacTuHo Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NoroaxeHHs1 baHkom.
24.20.baHk nepepae KnieHTy noromxkeHy 3asBy Ha nigkntodeHHs go Cepsicy «Cnnadynte YacTMHamuy y HaCTynHOMY
NopsiaKYy:
24.20.1.aKkwo 3asBa cknageHa KnieHtom y nanepoBomMy Burmnsgi, baHk nepepae oawmH i opuriHanbHWn
NPUMIPHUK, NiANMCaHMI YNOBHOBaXXEHMM MpeacTaBHUKOM baHky, 6e3nocepegHbo KnieHTy (ynoBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3Hile HACTYMHOro onepauinHoOro AHSA, KW CNigye Nicrs NoroaXeHHs
3asBMu, 3a ymoBM NpubyTTa KnieHTta (ynoBHoBaxeHOro npeactaBHuka KnieHTa) y uei aeHb 0o BigaineHHs banky;
24.20.2.9KuWo 3aaBa cknageHa KnieHTom y nanepoBomy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npubyae fo BigaineHHs baHky BNpodoBX 5 (N'ATK) onepauinHmxX OHIB, AKi CNigyloTb NiCns NOropKeHHs 3asiBu,
BaHk HanpaBnse oauH i opuriHansHUN NPMMIPHUK 3acobamMm NOLWTOBOrO 3B’A3KY Ha agpecy KnieHTa, 3a3HayeHy
y 3aaBi npo npueaHaHHA/3ansi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbo y 3asBi Ha NiAKMOYEHHS
Ao Cepsicy «Cnnayynte yactnHamuy;
24.20.3.9KWo 3asaBa cknageHa KnieHtom y enekTpoHHOMY BUrnsAi, baHk He nidHile HacTynHOro onepawifiHoro
OHA, KA cnigye nicna ii noromkeHHsa, nepenae i KnieHTy wnsaxom posmiweHHs 3 KeanicikoBaHum ElM
YyNOBHOBaXeHoro npeactaBHmka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM, iHwomy 3acobi
ANcTaHuinHOT KomyHikauii, Cepsici «BuacHo»/Cepsici «[isi» umn iHWKMX nybniyHMX cepsicax enekTPOHHOro
OOKYMeHTOO0Diry, 3a JOMOMOro SIKOoro BoHa Hanpasnanacst KnieHtom go baHky.
24.21.MepeniveHi y 3asBi Ha nigknoyveHHs ao Cepsicy «Cnnavynte yactMHaMmM» yMOBM Ta napameTpy HadaHHs
Cepgicy «CnnavyinTe YacTMHaMM» MOXYTb OYTWM YTOYHEHi, AONOBHEHI abo 3MiHeHi 3a B3aeMHO 3rogoto CTopiH
wnsxom odopmneHHs 3asBun npo 3MiHy ymoB Cepicy «CnnavyiTe 4acTMHamu», slka CKIagaeTbecsl 3a
cTaHgapTusoBaHow dhopmoto, HaBegeHow y [logatky 37 0o uboro [loroeopy.
24.22.3asaBa npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHaMmm» Hagaetbcsa KnieHTtom o baHky ogHuM i3 HacTynHMx
cnocobis:
24.22.1.y nanepoBomy BuWMmMAgi, dka nignucyetbca KnieHToM (ynoBHoBaxeHumMu ocobamn KnieHTa),
ckpinnoeTbca nevatkolo KrieHTa (3a HasiBHOCTI) Ta nepedaeTbCs YNOBHOBAXEHOMY MpeacTaBHUKY badky
6esnocepedHbO Yy BiadineHHi baHky;
24.22.2.y enekTpoOHHOMY BUINaAi, sika nignucyetbca KeanidpikoBaHun EMN abo YaockoHaneHwun EMN  Knienta
(ynoBHOBaxeHUx ocib KnieHTta) Ta HanpaensieTbca 0o baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»
4Yn iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi koMyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» um
iHLWIMX NyBniYHMX CepBiciB eNEKTPOHHOIO 4OKYMEHTOODIry.
24.23.baHk posrnagae nuTaHHA NPo NOroAKEeHHs YM Npo BiAMOBY Y norogxeHHi 3assu npo 3MiHy ymoB Cepsicy
«CnnauyinTe yacTuHaMm» He MisHiwe 15 (M'ATHagUsaT1) onepauinHnx gHiB nicns npoBeaeHHs baHkom 000B’A3KoBMX
npouenyp Ta 3axofis, nepeabadyeHnx ymMoBamu LbOro [JOrosopy, BHYTPILIHIMW AOKyMeHTaMu baHky Ta YMHHUM
3aKOHOAABCTBOM Ans NPUNHATTA PiLLEHHSA NPO 3MiHY YMOB MiAKMIOYEHHS 0 CepBicy.
24.24.baHk mae npasBo BigmoBuTWU KrnieHTy y 3MiHi ymOB HagaHHA Cepsicy «Cnnayymte yacTuHamu», npo Lo
iHpopmye KnieHTa He nisHiwe HacTynHOro onepauinHoro AHA Micns 3aBepLUeHHs BCTAHOBNEHOro MyHKTOM 24.23
uboro [oroBopy CTpPOKy ONS po3rnsdy 3asBu LUMASXOM HanpasneHHs KnieHTy BignoBigHOro nosigomneHHs 6e3
JeTanisauii NpMYMH NPUAHATTSA TaKoro pilLieHHsT 3a Zonomorot 3acoby obmiHy iHpopMauieto, Sk nepegdbavyeHnin y
3anBi Ha nigkntoveHHa o Cepeicy «Cnnadvynte 4acTuHamu» abo 3asBsi npo 3miHy ymoB Cepsicy «Cnnavyiite
YacTMHamMmy.
24.25.NMorompxkeHHsa BaHkoM 3asasu npo 3miHy ymoB Cepsicy «Cnnayynte YyacTuHaMmu» OOPMITHOETBCS LUNAXOM:
24.25.1.nign1McaHHs ynoBHOBaXeHUMMN ocobamm baHky BignoBigHOI 3asBM, SKLWO BOHa odopMmtoBanacs Ta
Hagasanaca o baHky y nanepoBomMy BUrnsai;
24.25.2.nignncanHs KeanicikoBannmu EIlN ynoBHoBaeHoi ocobw BaHky BignoBigHOI 3asiBM, SIKWO BOHA
HagaBanacs oo baHky B enekTpoHHOMY BUMMSAI;
24.26.MorogxeHa baHkom 3asBa npo 3miHy ymoB CepBicy «Cnnadvynte YyacTMHamu» € iHaMBigyanbHOK YaCTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 gaTa ii NoromxeHHs baHkom.
24.27.bank nepegae KnieHTy norogxeHy 3asiBy npo 3miHy Cepsicy «Cnnayynte YyacTuHaMmy» y HacTyMHOMY NOPSIAKY:
24.27.1.9KWo 3asBa cknageHa KnieHtom y nanepoBomy Burnsgi, baHk nepegae oguH i opuriHanbHWN
NPUMIPHUK, MNigNMCaHUA yNOBHOBaXeHMM NpeAcTaBHUKOM BaHky, 6e3nocepenHbo KnieHTy (YnoBHOBaXeEHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHilwe HacTyNHOro onepawitHoro AHs, KU Crigye Nicns NOroKeHHS
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3asaBu, 3a ymoBu NpubyTTa KnieHTta (ynoBHOBaxeHoOro npeacraBHuka KnieHta) y Len AeHb A0 BiafineHHs
BaHky;

24.27.2.gxuWwo 3aaBa cknageHa KnieHtom y naneposoMy Burnsagi, a KnieHTt (ynosHoBaxkeHa ocoba KrieHTa)
He npubyae Oo BigaineHHs baHky BNpoaoBx 5 (M'aTv) onepauiiHux OHIB, SKi CNigytoTh NiCAst NOrOaXeHHs
3asaBu, baHk Hanpaense oguH Ti opuriHanbHUN NPUMIPHKK 3acobamm NOLLITOBOrO 3B’sA3Ky Ha agpecy KnieHTa,
3a3Ha4eHy y 3asiBi npo npueaHaHHsA/3asnBi Nnpo 3amiHy ymMoB 06¢cnyroByBaHHs abo 6e3nocepenHbo y 3asiBi Ha
nigkntodeHHs o Cepeicy «Cnnayynte YyacTMHaMmny;

24.27.3.9KWo 3asiBa ckrnageHa KnieHToOM y enekTpoHHoMy Burnggi, baHk He nisHilwe HacTynHoro
onepauinHoro AHdA, Skuk crnigye nicns 11 noromkeHHsa, nepepae il KnieHTy LWASXOM pPO3MIlLEHHSA 3
KeanidhikoBaHum EIN ynoBHoBaxkeHoro npeactaBHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi aguctaHuiiHoi komyHikalii, Cepsici «BuacHo»/Cepsici «[ig» um iHWmnx nybniyHmx
cepBicax eneKkTpoHHOro AOKYMEHTOO0biry, 3a JONOMOro sIKoro BOHa Hanpasnanacs KnieHtom go baHky.

111.O6miH iHdopMmauieto y mexax Cepsicy «Cnnavynte YactTuHaMu»

24.28.06MiH iHdopmauieto Mk BaHkom Ta KnieHToM 3aans 3abe3neyeHHst HanexHoi B3aemogii CTopiH y Mexax
Cepsicy «Cnnavyite yacTUHaMn» 34iMCHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo T[lopsgky o6miHy iHopmadieto 3a gonomoroto  API,  skui
ONPUMIOOHIOETLCA Ha cneuianbHin ctopiHui Canty BaHky Ans kopnopaTMBHUX KIEHTIB i3NYHMX OCI6-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuBHUX
KnieHTiB topugnyHmx ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a gONOMOro0 OKpemoro 3acoby AMCTaHuiHOI KOMyHikauii mibk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyinTte YactMHamMmmy» 3rigHo IHCTpykuii obMmiHy iHdbopMauieto y ocobucTtomy kabiHeTi Cepsicy
«CnnavyinTe YacTuHamMmn», sika ONpuItOAHEeHa Ha crieuianbHii cTopiHui CanTty BaHky Ansa kopnopaTuBHUX
KnieHTiB disanyHMxX ocib-nianpremuis 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONs1 KopnopaTMBHUX KITIEHTIB lOpMAnYHUX ocib 3a nocunaHHsaMm: https://www.digital.pumb.ua/company/pay-
in-installments.
Tum4yacoBo, OO MOMEHTY HanawTyBaHHS TexXHiYHMX MoxnmeocTen APIl, obmiH iHdopmauieto Mk BbaHkom Ta
KnieHtom y mexax Cepsicy «Cnnayynte yacTuHaMmmy» 34iNCHIOBAaTUMETbLCH NULLIE 3a AOMOMOrO OKpeMoro 3acoby
AVCTaHUinHOT KOMyHiKauii BaHka 3rigHo IHCTpyKUiT 0BmiHy iHdopmalieto y ocobuctomy kabiHeTi Cepsicy «CnnavynTe
YacTUHaMUY.
Mpo aaty, 3 akoi CTOpoHM MOXYTb po3noyaTth B3aemogito y mexax Cepsicy «Cnnadynte yactTmHammy» 3a 4ONOMOroH0
API, BaHk po3millye BigNOBiAHE OrofioWeHHA Ha cneuianbHin ctopiHui Canty BaHky ona KopnopaTUBHMX KITEHTIB
disnyHMx ocib-nignpuemMuiB  3a nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KopnopaTMBHUX KITIEHTIB  lOpuanYHMX 0ocCib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTOol KOPEKTHOro yHKUioHyBaHHA 3acoby obmiHy iHdopmauieto y Nopagky obmiHy iHdopmalieto 3a
ponomoroto APl Ta IHCTpykuii o6MiHy iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite 4acTuHamm»
3aKpinnoTLCA MiHIManbHi BUMOTM [0 TEXHIYHOrO OCHalleHHst pobounx Micub KnieHTa Ta go nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayynTte yactuHammy.
24.30.MorogpkeHnn CTtopoHammn 3acié obmiHy iHcopmalieto, Sk BUKOPUCTOBYBaTUMETBCS Yy Mexax Cepsicy
«CnnauyinTe YactuHamuy, 3akpinnoeTbes y 3asasi Ha nigkntoveHHs go Cepsicy «Cnnadvyirte YyacTMHamMuy» Ta MoXxe
OyTun 3MiHEeHMN Wnsaxom ocopmreHHa 3asaBu Npo 3miHy ymoB Cepsicy «CnnavyinTte yacTuHamm.
24.31.Yci paHi, wo nepepaBatnmyTbca CTOpoHamMM ofHa OJHIM 3a AonMoMorow 3acoby oOMiHy iHdopmauieto,
nepenbayeHoro y 3asBi Ha nigknodeHHs go Cepsicy «Cnnadyite YactuHammuy abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavynTe YacTuHaMmuy», LWINPYIOTLCS | HEAOCTYMHI IHLWKMM KOpUCTYyBayam Mepexi [HTepHeT.
24.32.0octyn Ao 3acoby oOMiHy iHdopMauieto BigkpvBaeTbca Micns ayTeHTudikauii KnieHta 3a gonomoroto
ineHTudikaTtopa (noriHy) Ta napomto KnieHta (ynoBHoBaxeHux oci6 KnieHTa), ski BM3HavaloTbcA y 3asiBi Ha
nigkntodeHHs go Cepsicy «Cnnadynte yactuHamuy abo 3assi npo 3miHy ymoB CepBicy «Cnnayynre yactuHamms.
24.33.MpaBuna, akuM KnieHTn maiTb kepyBaTuca 3aans 3abe3neyeHHs HafiiHoro Ta 6e3ne4YHoro KOpUCTyBaHHS
3acobammn 0OMiHY iHdOpmMaLieto, 30kpema BMMOrM OO igeHTudikaTopiB (NOriHIB) Ta naponis, BU3HAYalTbCH Y
Mopsagky o6MiHy iHgopmauieto 3a gonomoroto API Ta IHCTpykLii 0OMiHy iHpopmauieto y poboyomy kabiHeTi Cepaicy
«Cnnavynte YacTuHaMm».
24.34. baHk 3abes3nevye nigknoyeHHs o 3acoby obmiHy iHopmauieto KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), aki
BM3HayeHi y 3asaBi Ha nigknioveHHs 0o Cepsicy «Cnnayynte yactnHamuy abo 3asBi Npo 3miHy YMOB HafaHHS
Cepsicy «Cnnadynte 4YacTuHamuy», BNPOJOBX 2 (OBOX) onepauiiHuxX OHIB 3 MOMEHTY MOrogXeHHs baHkom
BiQMOBiAHOI 3asBu.
24.35.KnieHT 3aiicHi0E HanawTyBaHHS, peecTpauito Ta aBTopi3auito y 3acobi 0OMiHy iHbopmauieto, BU3Ha4eHoMmy y
3asaBi Ha nigknodeHHa o Cepsicy «CnnadyinTe 4vactuHamm» abo 3assi nNpo 3MiHYy yMOB HagaHHsA Cepsicy
«CnnavyinTe YacTuHaMn», 3 4OTPUMAHHAM TUX NapaMeTPiB Ta BUMOT, K 3akpinneHi y MNopsaaky obmiHy iHbopmadieto
3a gonomoroto APl abo [HCTpykuii o6MiHy iHdbopmalieto y pobodomy kabiHeTi Cepaicy «Cnnadynte YacTmHamm.
24.36.baHk CaMOCTIHO Ta Ha BMAaCHUM PO3Cyd MOXE YTOYHWUTWU, OOMOBHWUTM Ta 3MiHMTU [Mopsgok OOMiHY
iHdbopmauieto 3a gonomoroto APl Ta/abo  IHCTpykuito 0OMiHy iHdopmauieto y  pobodomy kabiHeTi Cepsicy
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«CnnauyinTte YacTHaMm» LUNSAXOM PO3MILLEHHs IX OHOBMEHWX pedakuin Ha cneuianbHin cTopiHui Canty baHky ons
KOpnopaTMBHUX KIieHTIB idnyHMX ocib-nignpuemMuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ans KoprnopaTUBHNX KnieHTIB PUANYHUX ocib 3a NOCUNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pepakuii MNMopsagky obmiHy iHdopmauieto 3a gonomoroto APl ta IHCTpykuii obmiHy iHpopmalieto y
pobodomy kabiHeTi Cepsicy «CnnayyinTte YacTuHammn» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneH4apHOro OHS, SKUi
cnigye 3a gaTol ONpUItogHEHHS BIiAMOBIAHMX 3MiH Ha cneuianbHii cTtopiHui Canty baHKy Ans kopnopaTuBHUX
KnieHTiB pisnyHux ocib-nignpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KOpnopaTMBHUX KITIEHTIB  lOpuanYHMX 0ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.Npo BHeceHHs 3MiH go [Mlopsagky obmiHy iHdopmauieto 3a gonomoro APl Ta/abo IHCTpykuii 0OMiHY
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» bank nonepegxae KnieHTiB 3a 1 (oaumH)
KaneHaapHUM OeHb [0 X 3anpoBaKEHHS LUMASXOM ONPUIIOAHEHHS BiANOBIAHOrO OrorioLIEeHHS! Ta OHOBMEHMUX
penakuin lNopsaky obMiHy iHopmalieto 3a gonomoroto API Ta/abo IHcTpykuii obmiHy iHdopMmaLieo y pobodomy
kabiHeTi Cepsgicy «Cnnayynte 4vacTMHamu» cneuianeHii ctopiHui Canty BbaHky Ang KOpnopaTUBHUX KITEHTIB
disnyHux  ocib-nignpuemuis  3a nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KOpnopaTMBHUX KITIEHTIB  lOpuanYHMX 0ocCib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MMignncanHHsm 3asBu Ha nigkntodeHHst Cepsicy «Cnnavynte yacTuHamuy» KnieHT 6e33acTepexxHo npuimMae Ha
cebe pu3MKKN Ta NOrogKyeTbCs 3 TUM, LU0 BiH CAMOCTIHO BiACTeXXyBaTUMe BCi NOBigoMIIeHHS baHKy Npo BHECEHHS
3MiH go lMopsigky oOmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 06MmiHy iHdopmalieto y pobodomy
kabiHeTi Cepsicy «CnnayynTe 4acTMHamMu», O3HAMOMIIIOBATUMYTbCS 3 iX OHOBMEHMMM  pedakuisimu, SkKi
po3MillyBaTUMYTbCA  Ha cneuianbHin ctopiHui Canty baHky Ana kopnopaTMBHMX KMiEHTIB i3NYHMX OCib-
nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHUX KMiEHTIB
topmandHMX ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONOXEeHb LUMX OOKYMEHTIB yNpPOOOBX BCbOro CTPOKY KopuctyBaHHA CepsicoM «Cnnadynte YacTuHamMmy.
24.40.MignucanHam  3asBn Ha nigknodeHHa go Cepsicy «Cnnadynte 4YactuHamu»  KnieHT 6es3acTtepexHo
3060B’'s3y€ETLCA Ta rapaHTy€e He po3ronoLlyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocib byab-aky iHpopMalito, sika cTana BiAoMoto Yy npoueci kopuctyBaHHSA Cepsicom «Cnnadynte
YacTMHamMuy, B TOMY YMCHIi, ane He BUKMOYHO:

. npo 3MICT iHAMBIAYanbHMX YacTuH uboro [oroeopy, - 3asBuM Ha nigkntoveHHs o Cepsicy «Cnnavynte
YacTuHamu» Ta 3asB Npo 3MiHy ymoB HagaHHsA Cepsicy «Cnnayynte yacTuHammn»;

. Npo 3MICT AaHuX, ki 3a3HavaloTbcss CTOPOHaMM y enekTPOHHNX BiAOMOCTAX NPOo (i3U4HUX OCiB-nokynuiB, AKi
BMSBMINM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyrn KnieHTa 3a paxyHOK CIOXUBYOro kpeanTy baHky;

. npo 3micT MoBigoMneHb Npo NpuHATI BaHkoM pileHHs nNpo Bugavy abo npo BigMOBY Y BMAA4i CNOXMBYOro

KpeauTy isanyHMM ocobam-nokynusam, ski BUSBMIM HaMmip npuabaty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXWUBYOro KpeauTy;

. Npo 3MICT eneKkTPOHHUX LoMicadHnx KoHconigoBaHux 3BiTiB Npo pesynbTaTn HagaHHa Cepsicy «Cnnavynte
YacTMHamMuy» Ta akTiB 3BipKM po3paxyHkiB, ki odopmmoBaTuMmyTbed CTtopoHamu y Mexax Cepsicy
«CnnayynTe YactMHamMmy;

. Npo OTPMMaHi AN BUKOHaHHSA uboro [loroBopy igeHTudikatopu JocTyny (rnoriHm), naponi Ao 3acobis 06MiHy
iHpopMmauieto, ski BUkopuctoByBaTuMyTbcsl KnieHTom (ynoBHoBaxkeHMu ocobamm KnieHTa) y mexax Cepsicy
«Cnnayynte yactuHamMm».

24.41.MignucaHHam 3asBu Ha nigkmoveHHss go Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3000B’A3yeTbes

OTpMMyBaTU Bif YCiX i3N4HNX OCIB-NOKYNUiB, AKi BUABNSATL HaMip 0popMuTn Y BaHKy CNoXMBYMA KpeauT 3aans

onnartu ToBapis, pobiT Ta/abo nocnyr KnieHta, 3rogy Ha nepegady baHky Ta Ha 06pobky BaHkoM ix nepcoHanbHUX

AaHMX 3 MEeTOK HamnexHoro poarnagy baHkom nutaHHsa npo HagaHHA abo Mpo BiOMOBY Y HagaHHI CMOXMBYMX

KpeauTiB Takum isnv4HuM ocobam-nokynusam.

24.42 TignucaHHam 3asaBun Ha nigkntodeHHsa go Cepseicy «Cnnadynte yactuHamu» KnieHT 3060B’A3y€eTbCAa BXMBATU

BCi HeoOXigHi 3axoau 3agnsa 3abe3neyeHHs 3axMCTy MepcoHanbHUX AaHux i3VYHUX OCiB-mokynuiB, SkMM BaHk

HagaBaTvMMe CMOXMBYI KpeauTy Angd onnaTtu ToBapis, pobiT Ta/abo nocnyr KnieHta, Ta aki KnieHt otpumac Big baHky

B npoueci kopuctyBaHHA CepsicoM «Cnnadynte yacTuHamm».

24.43.PeknaMyBaHHsa KrieHTOM MOXIMBOCTI OTPUMaHHSA i3ndHMMM 0CODaMMU-MOKYNLUAMU CMOXMBYMX KPEAMUTIB

BaHky anst onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta Ta HagaHHA iHWKWX NnaTikHUX nocnyr BaHky

30INCHIOETLCA NULLIE 3 BUKOPUCTaHHAM NOroXeHux i3 baHkoM peknamHux maTepianis.

24.44 1o noyaTtky BUKopucTaHHs KnieHToM peknamHux matepianis KnieHT HanpaBnse ix makeTu Ta onuc Ao baHky y

€NeKTPOHHOMY BUIMSAAi 3a 4ONOMOro 3acoby 06MiHy iHbopmaLieto, KM BU3Ha4YeHin y 3asiBi Ha NigKnioYeHHs 0o

Cepsicy «Cnnadynte YactuHamn» abo 3assi npo 3mMiHy ymoB Cepsicy «Cnnadynte YacTuHamm.

24.45.baHk BNpogoBx 5 (n'atu) pobounx gHiB nicns oTpuMaHH4 Big KnieHTa makeTiB Ta onncy peknaMHux martepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Haacunae CBOI 3ayBaXkeHHs Ta/abo nponosuuii 4o MiaroToBIeHUX

KnieHtom makeTiB Ta/abo onucy peknamHuMx MaTepianiB 3a Jonomorow 3acoby oOmiHy iHdopmauiet, sk

BM3HadeHun y 3asnaBi Ha nigkntoyeHHs go Cepseicy «CnnadynTte yactmHamm» abo 3asisi npo 3MiHy ymoB Cepsicy

«Cnnauynte yacTMHamMm».
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24.46.Y pasi oTpumaHH4 Big baHky 3ayBaxkeHb Ta/abo nponosuuin Ao nigrotosneHmx KnieHtom makeTis Ta/abo onucy
peknamHunx maTepianis KnieHT BHOCUTb 40 HMX BiAMNOBIAHI 3MiHM Ta NOBTOPHO Hanpasnse A0 baHky Ans NOBTOPHOro
po3rnsay y enekTpoHHOMY BUrNsAAi 3a AONOMOrol 3acoby obmiHy iHopMmalieto, akuii BU3HavyeHun y 3asaBi Ha
nigkntoyeHHsa go Cepsicy «Cnnadynte yactuHamuy abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHamm».
24.47 .baHk BnpogoBx 5 (M’aTn) pobounx gHiB nicnsg oTpuMaHHs Big KnieHTa BigpeaaroBaHux makeTiB Ta/abo onucy
peknaMHuNX maTepiarniB, Y SIKX BpaxoBaHi 3ayBaXkeHHs Ta/abo nponosuuii baHky, y pasi ix norogxeHHs nosigomnse
KnieHTa npo ue 3a gornomoroto 3acoby o6MiHy iHdhopmauieto, sk BU3HavYeHun y 3asBi Ha nigkntoyeHHs o Cepsicy
«Cnnauyinte yactnHammy» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayynTte yacTuHaMmmy.

24.48.MMignncanHsam 3asBu Ha nigknoveHHa ao Cepsicy «Cnnavyinte YyacTuHamuy, KnieHT rapaHTye OOTpMMaHHS
ycCix Bumor, nepegbadeHnx 3akoHamu YkpaiHu «[po peknamy», «[1po cnoxuBye KpeauTyBaHHs», «[1po nnatikHi
nocnyrmu»» Ta «lpo diHaHcoBI nocnyru Ta iHAHCOBI KOMNaHIi» Mig Yyac peknaMmyBaHHA MOXNMBOCTI NpuabaHHA
disnyHMMK ocobamm - nokynusMn ToBapiB, pobiT Ta/abo nocnyr 3a paxyHOK CNOXMBYMX KpeawTiB baHky, abo
OTPVMMAaHHS iHWKNX NNaTixHMX nocnyr baxky.

IV. Nopspok HapaHHsA CepBicy «Cnnavynte YyacTuHamMmun»

24.49.KnieHT Hagae isnyHUM ocobam-nokynuaMm, Lo BUSBUNM Hamip oTpuMaTtu y BaHKy cnoxvBuui kpeauT,
paxyHOK-gakTypy Ha obpaHi HUMKM ToBapu, poboTtn Ta/abo nocnyru KnieHta, skui mae 6ytu nignucaHun KnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta micTuty Bigdutok neyatkn KnieHTa.

24.50.KnieHT 34iicHI0E pe3epByBaHHSA 3a3HavYeHNX Y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a isn4HoI0
0Cc0b010-NOoKyNLUeMm, sika BUsiBUa HaMmip oTpuMaTu y baHky cnoxve4umm kpeguT And ix onnaTtun, Ha CTPOK, HEOOXiAHWM
ANs NPUAHATTA BaHKkoM pilleHHs Npo HagaHHSA Ta 0POPMIIEHHS CMIOXMBYOTO KPeauTy.

24.51.KnieHT woaeHHo Hanpaensie Ao baHky 3a gonomoroto 3acody obmiHy iHpopmalieto, akui nepepbaveHnin y
3asaBi Ha nigknodeHHs po Cepsicy «Cnnadynte vactuHamu»/3asiBi npo 3miHy ymoB Cepsicy «Cnnadyite
YacTUHaMW», eNEeKTPOHHI BiAOMOCTI Npo didM4HMX OCIO-NOKYNUiB, siKi BNIPOAOBX MOTOYHOIO AHS BUSIBUNIN HaMip
npuabaTn ToBapu, poboTn Ta/abo nocnyrn KnieHta 3a paxyHOK CMOXUBYOro KpeauTy.

24.52.®opma Ta BUMOIN 0 3MICTY ENEKTPOHHUX BigOMOCTel Npo isnyHux ocib-nokynuie, Ski BNpogoBX NOTOYHOIo
OHA BUABMNM Hamip npugbatu ToBapu, poboTu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavatTbca baHkom camocTiMHO Ta po3miwyTbea 6esnocepeaHbo y obpaHomy CrtopoHamu 3acobi 06MiHy
iHpopmauieto.

24.53.baHKk CaMOCTIMHO Ta Ha BMacHMM po3CyAd MpUMMAaE pilleHHs Npo HadaHHA abo npo BiOMOBY Y HaAaHHI
CNOXMBYOro KpeauTy pisnyHin ocobi-nokynuto, ski BUSBUNM Hamip npuabaTtu ToBapu, pobotu Ta/abo nocnyru
KrieHTa 3a paxyHOK CMNOXWBYOro KpeauTy, 3 BpaxyBaHHsAM BCTaHOBNEHWX bBaHKoOM BHYTPILIHIX BuUMOr A0
NNaToCNpPOMOXHOCTI Pi3aM4HOT 0coBM-noKynusa, Ta nosigomnsie KrnieHTa npo NpuAHATE pilleHHst 32 JOMOMOro
3acoby obmiHy iHopmaLieto, sk nepeadadveHmn y 3asasi Ha nigknioveHHs o Cepsicy «Cnnadvynte YacTuHaMm»
abo 3assi npo 3mMiHy ymoB Cepsgicy «Cnnavyiite YacTUHaMm».

24.54.baHk onpaLboBYyE eNeKTPOHHI BiAOMOCTI Npo (hi3andHMX OCiB-MOoKynuiB, ki BUSBUNWN HaMip npuadaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He Mi3Hille HAacTyMnHOro onepauinHoro gHaA nicns
il oTpumaHHs Big KnieHTta 3a gonomoroto 3acoby oOmiHy iHdbopmalieto, ki nepeadadeHun y 3asaBi Ha NigKnoYeHHs
o Cepsicy «CnnavyinTe 4yactuHamuny/3assi npo 3MiHy ymoB CepBsicy «Cnnadynte yacTuHamm», kKpim cyboTn, Hegini,
Hepobo4mMx Ta CBATKOBUX OHIB.

EnexTpoHHi BigomocTi, siki Hagivwnm Big KnieHTta 3a gonomoroto nependadeHoro y 3asiei Ha nigkntoveHHs 0o Cepsicy
«Cnnauynte yactuHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte YyactuHamm» 3acoby obmiHy iHdopmaLuieto
y cyboTy, Heainto, Hepoboui abo CBATKOBI AHI, ONPaLbOBYTLCA BaHKOM y nepLumin onepauinHui AeHb, skid cnigye
3a BKa3aHUMW OHSAMM.

24.55.3a pesynbTaTamu onpautoBaHHs eNeKTPOHHUX BiAOMOCTEN Y 3a3HauyeHi y NyHKTi 24.54 uboro [JoroBopy CTpOKu
Ta nopsaky, baHk Hagcunae KnieHty 3a gonomoroto obpaHoro CtopoHamu 3acoby oOMiHy iHdbopMaLliero eNeKTPOHHi
MOBIAOMITEHHSI MPO MpUNHATE BaHKOM pilleHHs Mpo HagaHHSA abo Npo BiOMOBY Y HadaHHI CNOXMBYOIO KpeauTy
disan4HUM ocobam-nokynusam, siki BkazaHi KnieHTOM y enekTpoHHMUX BiOMOCTSAX.

24.56.0opma enekTpPOHHOro MOBIOOMITEHHS NPO MNpPUHATE BaHKOM pilleHHs Npo HagaHHa abo nNpo BiAMOBY Yy
HaJaHHi CMOXWBYOro KpeauTy BCTAHOBMOETHCS BaHKOM CaMOCTIMHO Ta po3milyeTbes 6e3nocepenHbo y 3aco0i
0OMiHy iHpopMauieto, Akun Bu3HaveHnn y 3asasi Ha nigkntodeHHsa 0o Cepsicy «Cnnavyite yactuHamuy abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnavyite yacTuHamm».

24.57.Y pasi cxBaneHHs baHKkOM HagaHHSA CNoOXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aans onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepegae/Hagae Takmm isnyHm ocobam-nokynusam BignosigHi Toeapu, poboTu
Ta/abo nocnyrm KnieHta 3 HeobXigHMMUW CynpOBOLXKYHYMMM LOKYMEHTaMK, 30KpeMa TEeXHIYHMM MnacrnopToMm,
IHCTpYyKLi€to 3 ekcnnyaTadii, rapaHTinHM TaroHOM TOLLO.

24.58.TMignucaHHsam 3asBum Ha nigknioveHHs Ao Cepeicy «Cnnayvynte YactnHamuy KnieHT 6e33acTepexHo rapaHTye,
LLIO BapTiCTb TOBapiB, pobiT Ta/abo nocnyr He Byae 3mMiHEHa 3 MOMEHTY iX nepefadi ianyHin 0cobi — nokynuto i 8o
MOMEHTY nepepaxyBaHHs BaHKOM cnoxuBYoro kpeauty Ha ix npuabaHHsa Ha PaxyHok KnieHTa, BU3HaveHwuwn
CrtopoHamu y 3asBi Ha nigkntoveHHst 0o Cepsicy «Cnnadvyite YactuHammn» Ta/abo 3asBi Ha 3amiHy ymoB Cepsicy
«Cnnavynte yactMHamMm».
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24.59.Mig yac kopuctyBaHHA Cepgicom «Cnnadvynte yactuHamuy» KnieHtam 3abopoHeHa nepepaya isnyHUM
ocobam — nokynusam ToBapis Ta/abo BMKOHaHHA pobiT Ta/abo nocnyr, ski He 6ynu nepeabayeHi yMoBamMun HagaHHS
BaHKOM CNOXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepsicom «Cnnadynte 4dactmHamun» KnieHtam 3abopoHeHO 3amicTb nepepadi
isnyHMM ocobam-nokynusam ToBapy, pobiT Ta/abo nocnyr KnieHta, ang onnatu skux baHkom HagaHUn CNoXUBYUNA
KpeauT, BMaaBaTu Takmm isvdHMM ocobam — MokynuamM oTpuMadi Big BaHkoM KpeawTHi KowTu roTiBkow abo
nepepaxoByBaT KPEAUTHI KOLUTM Ha paxyHKU pidU4HMX OCiB-NOKymnuiB.

V.Po3paxyHku y mexax Cepsicy «Cnnauynrte yactuHamm»

24.61.Y pasi cxBaneHHs HaJaHHSA CMOXMBYOro Kpeauty isndHMM ocobam-nokynusiM 3a4ns onnatu HUMKU TOBapiB,
pobiT Ta/abo nocnyr KnieHta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigkntoveHHs go Cepsicy «Cnnadynte
yacTuHamu» abo 3asBi Ha 3MiHy ymoBa Cepsicy «CnnadynTte 4YactTuHammy» PaxyHok KnieHTa BignoBigHy cymy
CMOXMBYOIo KpeaUTy He Mi3dHille HacTYMHOro onepauiiHoro gHs nicns yknagaHHa Mk baHkom Ta ¢isuyHoro ocoboro
- nokynuem [JoroBopy KOMMMEKCHOro GaHKiBCbKOro ob6cnyroByBaHHSA pisnyHuX ocib.

Akwio Takunm geHb npunagaTtume Ha cyboTy, Heainto, Hepoboui abo cBATkoBI AHiI, BaHk nepepaxoBye Ha PaxyHok
Knienta, nepepbaveHun y 3asBi Ha nigknoyeHHsa 0o Cepsicy «Cnnavyite yactuHamu» abo 3asBi Ha 3MiHYy ymoBa
Cepsicy «Cnnayynte yactmHammny, BigNOBIAHY CyMy CMOXWBYOro KpeauTy He MisHile HacTynHOro onepawifiHoro
OHS, SKin cnigye 3a TakuMy OHAMM.

24.62.3a kopucTtyBaHHsa Cepgicom «Cnnavyinte YactuHamm» KnieHT cnnadye baHky KoMmicito 3a nepekas KpeanmTHUX
kowTiB Ha PaxyHok KnieHTa, BusHaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnadyynte yactnHamuy» abo 3asiBi
Ha 3miHy ymoBa Cepsicy «Cnnavyite yacTuHamm», Hagani — «Komicis 3a nepekas KpeAUTHUX KOLUTIB».
24.63.MignncanHsam 3asBu Ha nigkntoveHHa oo Cepsicy «Cnnadyinte yactuHamuy», KnieHT Hagae baHky npaBo
(Oopy4yeHHs) Ha yTpuMaHHs HapaxoBaHMXx Kowmiciii 3a nepekas KpeauMTHUX KowTiB 6e3nocepegHboro 3 CyM HagaHux
BaHkoM hi3nyHNMM 0coBaM-NoKyNUsIM CIOXUBYNX KpeaUTiB 3a4s onnaTu ToBapis, pobiT Ta/abo nocnyr KnieHTa, ski
nepepaxoByBaTuMyTbcsi baHkom Ha PaxyHok KnieHTa.

24.64.bazosi (CtaHgapTHi) Tapudum (ctaBku) Komicii 3a nepekas KpeQuTHMX KOLUTIB BCTAHOBMIOTLCA BaHkom
CaMOCTINHO Ta Ha BflaCHWN po3cyfn Y 3aneXxHOCTi Big yMOB Ta napaMeTpiB CMOXMBYMX KpeauTiB, siki HagalTbCs
disnyHUM ocobam-nokynuam 3agnd npuabaHHs ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinniooTbecs y
Tapudax AT «[MYMB» 3a kopucTyBaHHS koprnopaTtuBHUMK knieHTamu Cepsicom «Cnnavynte 4acTuHammy, Lo
mictutecs y Jopatky 38 go uboro [oroeopy.

24.65.basosi (CtaHgapTHi) Tapudu (ctaBku) Komicii 3a nepekas kpeauTHUX KOLWTIB MOXYTb ByTu 3miHeHi BaHkom
CaMOCTIIHO Ta Ha BMacCHMIN po3cyn LUNISAXOM BUKNageHHs y HoBil pepakuii Tapudis AT «[MYMB» 3a kopuctyBaHHSA
kopnopaTuBHuMu krieHTamu CepgicoM «CnnadynTe 4actnHammy, Wo Mictatbea y doaatky 38 go uboro Jorosopy,
3 JOTPMMaHHSIM NOJIOXKEHb Liboro [JoroBopy Npo BHECEHHS 3MiH 40 MOro ny6nivHOT YacTUHN.

24.66.baHk Mae NpaBoO CaMOCTIMHO Ta Ha BMacHUM po3cyn, 3 Oyab-SKOH NEPIOAUNYHICTIO Ta Ha OyAb-AKWUA CTPOK
BCTaHoBmoBaTn AKUinHi Tapudu (ctaBku) KoMmicii 3a nepekas KpegUTHUX KOLITIB AK BignoBigHO OO YMOB LIbOro
HoroBopy, Tak i 3rigHO okpeMux NyBniyHMX akuinHUX NpPono3uuin, 6oHycHWUX, pecepanbHux nporpam abo nporpam
nosneHocTi baHky Ans KopnopaTUBHUX KNIEHTIB, SKki onpunogHoTbea Ha CanTi baHky.

24.67.MignucanHam 3asasu npo nigkniodeHHs go Cepsicy «Cnnadynte vactuHamuy» KnieHT 6es33acTepexHo
MOrog>KyeTbCH 3 TUM, LLO BiH CaMOCTINHO BiagcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHeECEHHS
3MiH o nybniyHoi YacTtnHu uboro [JoroBopy, 3okpema o Hopatky 38 «Tapudm AT «MYMB» 3a KOopucTyBaHHS
koprnopaTuBHuMmn knieHtamm Cepsicom «Cnnadyynte YacTMHammy», a TakoX OrOMOLWUEHHA Mpo iX 3MiHy, Mpo
3anpoBaXXeHHS YM ckacyBaHHs AKUiHUX Tapudis (cTaBok) Komicii 3a nepekas KpeaUTHUX KOLITIB B MeXax Lboro
HoroBopy abo 3rigHO OKpeMuX akuinHWX Mpono3uuin, GoHYCHNUX, pedepanbHUX NPorpaM Ym nporpam foAnNbHOCTI
BaHKy Ansa kopnopaTtuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTK KnieHTy IHaMBIAyanbHi ymMoBY cnnaTtu Ta/abo IHameigyanbHi Tapudu (ctaBkn) Komicii
3a nepekas KpeaUTHUX KOLUTIB.

24.69.BctaHoBneHi baHkom IHaMBIgyanbHi ymoBu cnnaTtu Ta/abo IHamBigyansbHi Tapudum (ctaBkm) Komicii 3a nepekas
KpeaUTHUX KOLUTIB, @ TakOoX CTPOK, Ha SIKMA BOHW 3anpoBaXyeTbCs, 3a3HayaloTbCs Y BignosigHin 3assi npo
nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayynTte yactuHammy.
24.70.Micna 3aBeplleHHA CTPOKy, Ha sk BbaHkom BcTaHoBmwBanucsa |HouBigyanbHi ymoBu cnnatu Ta/abo
IHamBigyanbHi Tapudum (ctaBkmn) Komicii 3a nepekas KpeaMTHUX KOLWITIB, HApaxyBaHHA Ta chraTa BKasaHoi KOMICii
3OINCHI0ETLCA 3rigHO 3aranbHUx ymoB cnnatu Ta basosux (CtanHpgapTHux) Tapudie (ctaBok) Kowmicii 3a nepekas
KpeauTHUX KOWTIB, ski nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a
KOPUCTYyBaHHS KoprnopaTuBHUMU KriieHTamu CepsicoM «Cnnayynte yactuHamumy» 4o uboro [loroBopy, abo y po3mipi
3anpoBagxeHux baHkom y uer nepion AKUiMHMX TapudiB (CTaBOK).

MoBepHeHHs 0o 3aranbHUX yMoBYM cnnaTtu Ta go basosux (CtaHgapTHMX) TapudiB (CTaBok) abo AKUINHKMX Tapudis
(cTaBokK) nicns 3aBepLUEHHS CTPOKY Aii IHAMBigyanbHMX YMOB cnnaTtu Ta/abo IHamBigyanbHMX Tapudis (CTaBok) He
notpebye odhopMneHHst Mixk CTOpOHaMn SIKMXOCh IHAMBIAYanbHUX YacTuH Ao uboro [Joroeopy, 3okpema 3asiBu Npo
3MiHy ymoB Cepsicy «Cnnayvynte yacTuHaMm».

23.71.baHk Ma€e NpaBO CaMOCTINHO Ta Ha BNacHWIA po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBIEHI IHAMBIAYanbHi yMOBM
cnnatu Ta/abo IHguBigyanbHi Tapudwm (ctaBkm) Komicii 3a nepekas KpeauTHMX KOLWTIB 4O 3aKiHYEHHS CTPOKY iX Aii,
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nosigomuBwn Npo ue KnieHTa He nisHiwe, Hik 3a 5 (N'ATb) kaneHgapHWX AHIB 3a AONOMOroto 3acoby oBMiHy

iHcbopmauieto, 3a3HaveHoro y 3asBi npo nigknodeHHs Ao Cepsicy «Cnnadynte yactuHamu» abo 3asBi Npo 3MiHy

ymoB Cepsicy «Cnnadynte YyacTuHamm.

Taka 3miHa abo ckacyBaHHA |HOuBIAyaneHUX ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOWTIB He noTpebye odhopmneHHA Mk CTOPOHaMM AKMXOChb IHAMBIAyaNbHUX YAcTUH OO LbOro

[Horosopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «Cnnadyite 4acTuHaMmy.

23.72.Mo 3aBepLUEHHI0 MATUOEHHOro CTPOKY 3 AHS OTpuMaHHs KnieHToM noBigomneHHs baHky npo 3miHy abo

ckacyBaHHS IHOMBIgyanbHMX YMOB cnnaTu Ta/abo IHamBigyansHoro Tapudy (ctaBku), Komicis 3a nepekas kpeguTHUX

KOLLTIB HApaxoBYETbCH Ta CMNavyeTbCs:

. 3a HOBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBuMu cTaBkamu IHamBigyansHoro Tapudy (CtaBku),
sKi 6yayTb BCTaHOBMeHi baHkoM y BiANOBIAHOMY NOBIAOMIEHHI, - SKLWO BaHKOM NPUAHATO piLLeHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHavBigyanbHoOro Tapuady (CtaBku),

abo

. 3a saranbHMMK ymoBamu cnnaTtn Ta basosumu (CtanHgapTHumn) Tapudamu (cTaBkamu), ki BCTAHOBMEHI
BaHkom 3rigHo nigpos3ainy 24 uboro [orosopy Ta Hdopatky 38 «Tapudu AT «[MTYMB» 3a kopuctyBaHHSA
koprnopaTvBHuUMK KnieHTammn CepsicoM «CnnavyinTte YactMHamu», abo y po3mipi 3anpoBampkeHnx baHkom y
uen nepioa AKUiIHMX TapudgiB (CTaBOK), SKLWO BaHKOM NPUAHATO PILLIEHHS MPO CKacyBaHHSA IHAMBIAYyanNbHUX
ymoB cnnatu Ta/abo IHauBsigyanbHUX Tapudis (CTaBoOK).

24.73.1ig 4ac kopuctyBaHHs CepsicoMm «Cnnadynte yactuHamuy KnieHT 30608B’a3yeTbcsa nosigomnatv baHk npo

di3nyHUX ocib - nokynuis, ski oTpumann y baHKy cnoxuBui kpeauTn 3aans onnartu Tosapis, pobiT Ta/abo nocnyr

KnieHta, ane BiamMoBMNNCA Bif iX OTPMMaHHS 4m Big 0hOPMITEHHSA BiAMNOBIAHOIO 4OroBOPY KyniBMi-NpoAaxy TOBapiB,

BMKOHaHHs pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHuMn 3a paxyHOK HagaHoro baHKoM CnoXmBYoro

KpeauTy ToBap y BCTAHOBMEHMWI YNMHMM 3aKOHO4ABCTBOM rapaHTifHWIA CTPOK.

Take noBiAOMNEHHs1 HanpaBnseTbca KnieHTom Oo baHKy y enekTpoHHOMY BUMMsAi 3a gonomorot obpaHoro

CTtopoHamu 3acoby o6MiHy iHpopMaLieto 6e3nocepeqHbO Y AeHb BioMOBU (Di3NHHNX OCIO — MOKYNUiB Big OTPMMaHHS

ToBapiB, pobiT Ta/abo nocnyr ado Big odopMIEHHs BigNOBIOAHOrO AOrOBOPY KyniBMi-npogax<y TOBapiB, BUKOHAHHS

pobiT Ta/abo mocnyr 4n NOBEPHEHHSI TOBapy, OMNMa4vyeHoro 3a paxyHok HagaHoro baHkoMm cnoxuByoro kpeauty, y

BCTAHOBIIEHUN YYHMUM 3aKOHO4ABCTBOM rapaHTinHUIA CTPOK.

24.74.KnieHT 3000B’sI3yeTbCA He Mi3Hille HacTynHoro pobo4yoro AHs Nicnsg HanpaeneHHs Ha agpecy baHky

€MeKTPOHHOro NOBiAOMIEHHS NPo (hi3nyHMX OCIb - NOKyNUiB, AKi oTpMManu y baHky cnoxuBeyi KpeanTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo nocnyr KnieHta, ane BigMOBWMMMCS Big iX OTPUMAaHHSA 4uM Big OPOPMMEHHS BiANOBIAHOIO

AOroBopY Kynieni-npogaxy ToBapis, BUKOHaHHS pobiT Ta/abo nocnyr, abo nosepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro BaHKOM CMOXMBYOrO KpeauTy TOBap y BCTAHOBMEHUA YMHUM 3aKOHOAABCTBOM rapaHTiMHWMIA CTPOK,

nepepaxyBaTtu Ha paxyHok baHky Ty 4yacTuHy BapTOCTi Takux ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaTy siKux

BaHkoMm HagaBaBCs CNOXMBYUI KpeauT, Ans NoAanbLIOro HanpaBnsHHSA LMX KOLITIB Ha noraweHHs 3aboproBaHoCTi

hi3anyHMx ocib-nokynuis nepen baHkom 3a OTPYMaHUMK CNOXMBYUMU KpeaUTaMu.

Mpn ubomy baHk noBepTae KnieHTy KoMicito 3a nepekas KpedWMTHUX KOLITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHsa Ha PaxyHok KnieHTa cymn cnoxunBymnx KpeauTie BignoBigHO 40 YMOB Lboro [Jorosopy, nuiie y pasy

NnoBepHeHHs hisnyHo ocoboto — NoKynuem ToBapy Yv BigMOBM Big pobiT Ta/abo nocnyr, onnavyeHnx 3a paxyHok

CMOXMBYOro KPeAuTy, NPOTATOM 3aKOHOAAaBYO rapaHTOBAHOrO YOTMPHAAUSTUOAEHHOTO CTPOKY 3 AHSA NpuabOaHHs

ToBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBeaeHHs baHkOM MOMWIKOBOI, HEHANEXHOI abo HeakLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, baHk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby obmiHy

iHpopmauielo BUMOry y eneKTpoHHI opmi Mpo MOBepHeHHs uux KowTiB, a KnieHT 3060B’Aa3aHuMiA He nisHiwe

HacTynHOro pobo4oro AHA 3 MOMEHTY i OTPUMaHHS, NOBEPHYTU Ha paxyHOK baHky cyMy MOMMWIKOBOI, HEHaNEXHOI

abo HeakuenToBaHOI NnaTikHOI onepadwii.

24.76.TMignucaHHam 3aseu Ha nigknioveHHs o Cepsicy «Cnnadvynte yacTuHamuy» KnieHT gopyyae (Hagae npaso)

BaHKy NpoTsirom BCbOro CTPOKY KOopucTyBaHHst CepBicom «Cnnavyinte YacTuHaMmm» NpoBoanTu [JoroBipHe cnnucaHHs

3 Byap-akoro PaxyHky KnieHTa, sikun Byge Bigkputun 3rigHo uboro [Jorosopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e  YacTuHM BapToOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaty skux BaHkom HagaBaBcs CNOXMBYMN
KpeauT, Ta gka nignsrac NoBEPHEHHIO Ha paxyHoK baHky BHacnigok BigMoBuM hisnyHOI 0CobM - NoKynus Big, ix
OTPMMaHHA 41 Big OPOpPMMEHHs BiAMOBIOHOrO AOroBOPY KyMiBni-npoAaxky ToBapiB, BMKOHAHHA po6iT Ta/abo
nocnyr, abo y pasi noBepHeHHsA i3nyHO 0cobOoI0 - MOKynuem TOBapy, OMfa4YeHoro 3a paxyHOK HagaHoro
BaHkoM CnoXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHOA4ABCTBOM rapaHTiHUIA CTPOK;

e CyM NMOMWIIKOBUMX, HEHaNEXHMX abo HeaKUenToBaHWX NNaTixHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77 KnieHT 3abe3neyvye HasiBHICTb Ha BNacHMX PaxyHkax AOCTATHbOI CyMMW FPOLLOBMX KOLUTIB OS5 BUKOHAHHS Y

noBHoMy obcsA3i 3agna npoBedeHHs ix [OroBipHOro CnMcaHHsi, y nepenbadyeHnx nyHktamu 24.75 1a 24.76 uboro

[orosopy Bunagkax.

24.78.4Akwo Ha PaxyHkax KnieHTa 6yae HegocTaTHbO KowTiB Ans [JoroBipHOro CnmcaHHs BCi€i Cymu 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [JoroBopy, abo baHk 3 iHLNX NpUYnH He

3MoXe 34incHUTY [loroBipHe CnMcaHHA BKasaHUX NnaTexis BHACNiAOK HaKnagaHHA apeLuTy Y BCTaHOBEHHS iHLLINX
06TskeHb No PaxyHkam KnieHTa, To BaHk Mmoxe npu3ynuuntu HagaHvHsa Knienty Cepsicy «Cnnavyite yacTuHammy,
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MoYMHaK4M 3 NepLUOro onepauinHoro AHN, SKUi crigye nicns HacTaHHA BU3Ha4eHoro UMM [JoroBopoM CTpoKy Ans
cnnaTtu BiAnoBiAHUX NNaTexis.

24.79.baHk BigHOBNO€E HapgaHHa Cepeicy «CnnavynTe yacTMHaMm» He nidHille HacTyNHOro onepauinHoro gHs nicns
onnaTtu BCiei cymmn 3aboproBaHoCTi No 3060B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 uboro
Horosopy.

24.80. KnieHT Hece BignoBiganbHicTb 3a byab-siki 30uTkK (koay), Ski 3aBaaHi baHky y 38’a3Ky 3 nopyLweHHsM KriieHTom
rapaHTih Ta 3acBif4eHb CTOCOBHO HaneXHOro BUKOHAHHS MOMoXeHb Lboro [JoroBopy Ta BUMOr 3aKOHOAaBCTBa B
cdepi CNOXMBYOro KpeaAMTYBaHHS, 3aXUCTY MpaB CnoxmBadiB piHAHCOBMX NOCNyr Ta/abo peknamMmyBaHHA hiHAHCOBUX
nocnyr, i baHk Mmae npaBo BMMaraTu Big KnieHTa BigwkoayBaHHs Takmx 36uUTKiB (LLKogW) y MOBHOMY 00CA3i.
24.81.CTOPOHM LLIOMICSAYHO CKNagalTb eNneKkTpoHHu KoHconigoBaHuM 3BIT Mpo pe3ynbTatv HagaHHsa Cepeicy
«CnnavymnTe YacTMHaMm» 3a KOXHUA KaneH4apHUN micaub.

24.82.baHk 3a ponomoroto 3acoby obMmiHy iHbopMalieto, skuin BU3HayeHn y 3asBi Ha nigknioveHHa o Cepsicy
«Cnnauynte yactnHammn» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte 4actuHamu», Hanpaense KnieHTy
enekTpoHHu KoHconigoBaHui 3BiT Npo pe3ynbTtatv HagaHHsa Cepsicy «CnnavyinTte yactuHamuy 0o 20 (aBaguaToro)
yucna Micaus, aKMn cnigye 3a 3BiTHUM.

24.83.®opma enekTpoHHOro LwomicayHoro KoHconigosaHoro 3BiTy nNpo pesynbtaty HagaHHs Cepsicy «Cnnavyiite
YacTMHamMuy» BCTaHOBMOETbCA BaHKOM camocCTiHO Ta po3MiwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm
3aco0bi 0bmiHy iHpopmaLieto.

24.84 KnieHt BnpogoBX 3 (Tpbox) poboumx OHIB 3 AaTu OTpuMmaHHsa Big BaHKky LoMicCA4YHOro enekTpoHHOro
KoHconigoBaHoro 3BiTy npo pes3ynbTaTtu HagaHHs Cepsicy «Cnnadynte 4acTMHamu» MiANMCYE NOFO LUSISIXOM
HaknagaHHsa KeanicdikoBaHoro abo YgockoHaneHoro ElNM Knienta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTtae noro
Ha agpecy baHky 3a gonomoroto o6paHoro CTopoHamu 3acoby obmiHy iHbopmalieto.

24.85.3a HasABHOCTi MOTMBOBaHWX 3ayBaXeHb A0 3MICTy cknageHoro baHKoM enekTpOHHOro LOMICAYHOro
KoHconigosaHoro 3BiTy npo pesynbTtatn HagaHHs Cepsicy «Cnnadynte YactuHamuy, KnieHT BnpogoBx 3 (TpbOx)
pobounx AHIB 3 AaTu OTPMMaHHS 3BiTY HanpaBnsae Ha agpecy baHky BignoBigHi 3ayBaXeHHS OO MOro 3MmicTy y
€neKTPoHHOMY BUrnsdi 3a gonomoroto obpaHoro CtopoHamum 3acoby obmiHy iHdopmauieto.

24.86.4kWwo y BuM3Ha4veHi nyHktamun 24.84 Ta 24.85 uboro [orosBopy cTtpoku KnieHT He Hanpasutb o BaHky
nignucaHun 3i ceoei CTOPOHU LLOMICAYHMIA enekTpoHHMI KoHconigoBaHuMi 3BIT Npo pe3ynbTtatv HagaHHsa Cepsicy
«CnnavyinTe YactMHamm» abo He HanpaBuTb A0 baHKy MOTMBOBaHI 3ayBaXeHHS! 40 MOro 3MICTY, TaKWUI LLLOMICAHYHWIA
enekTpoHHui KoHconigoBaHui 3BiT Npo pesynbtatn HagaHHa Cepsicy «CnnavyiTe yacTmHaMuy» Ta NOro 3MmicT, B
TOMY 4MCIi CyMy nepepaxoBaHnx KnieHTy KOLLTIB 3a CMOXMBYMMW KpeanTamn, HagaHnmmn baHkom isnyHum ocobam-
noKynusm Ans onnaty ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymn yTpumaHoi baHkom Kowmicii 3a nepekas
KpeauTHUX KowTiB Ha PaxyHku KnieHTa, BBaXXaTUMyTbCs NOrogkeHnMmn KnieHtom.

24.87 KoxHa 3i CTOpiH MOXe iHiuiloBaT1 NpoBeaeHHs NepioguvHuX 3BipOK PO3paxyHKiB, 34iNCHEHNX Mk CTopoHamu
y mexax Cepsicy «CnnauyinTte yacTuHamu», HanpasumBLUK iHWin CTOPOHI BiANOBIAHMIA 3anNUT pa3oM 3 MPOEKTOM aKTy
3BipKW y €NEeKTPOHHOMY BUIMiAAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHdhopmaLieto.

24.88.KnieHT abo baHk He nisHiwe 3 (Tpbox) poboymx AHIB 3 AaTn OTPUMAHHSA Bif iHiuitoodoi CTOpPoHM 3anuTy Ha
NnpoBefeHHSA 3BipKM pO3paxyHKIB Ta MPOEKTY akTy 3BipKM Yy EneKTPOHHOMY BUIMAAi, OnpauboBYe BiANOBiAHI
OOKYMEHTN, nignucye OTPMMaHUM akT 3BiPKM PO3paxyHKiB LWISXOM HaknagaHHa KeanigikoBaHoro abo
YpockoHaneHoro ElN Ta noBepTae 1ioro Ha agpecy iHiditotoyoi CTopoHu 3a gonomoroto odpaHoro CTopoHamu 3acoby
06MiHy iHdopmalieto.

24.89.Y pasi HagBHOCTi MOTMBOBaHMUX 3ayBaKeHb [0 3MICTy cKnageHoro iHiuitoouoto CTOPOHOK NPOEKTY akTy 3BipKu
po3paxyHkiB, iHwa CTopoHa BnpogoBx 3 (Tpbox) pobo4vMx OHIB 3 AaTW MOro OTPUMAaHHSA Hanpaensie BiAMNOBigHi
MOTMBOBAHI 3ayBaXX€HHsl y €NEeKTPOHHOMY BWUMMsAi Ha agpecy iHiuitotodoi CTopoHM 3a gonomoro obpaHoro
CtopoHamu 3acoby enekTpoHHOI B3aemogii.

24.90.Akwo y BM3Ha4deHi nyHkTamu 24.88 Ta 24.89 uboro [doroeopy ctpoku CTOpoHa, fka oTpumana 3anuT Ha
NpoBeAEHHS 3BipKW pO3paxyHKiB He HanpaBuTb Ha agpecy iHiditooyol CTopoHu nignucaHun KeanidikosaHum EIM akT
3BipKM Yy eNeKkTPOHHOMY BUrMsAg4i abo He HanpaBuMTb MOTMBOBAHI 3ayBaXX€HHSI OO WOro 3MiCTy, TakuMi akT 3BipKu
BBaXXaTuMyTbCs noromxkeHnMyn CTOPOHOIO, sika oTpuMMarna Big iHiditoroyoi CTOPOHM 3anuT Ha NPOBeAEHHS 3BipKM
po3paxyHkiB, 3gincHeHnx Mk CTopoHamm y mexax Cepaicy «Cnnadvyiite YacTUHaMm».

VI.MpunuHeHHs HapaHHsA CepBicy «Cnnavyynte YacTUHamMun»

24.91.KnieHT mMae npaBo B OOHOCTOPOHHLOMY MOPSAAKY BiAMOBWUTMCH Big kopucTyBaHHA Cepsicom «Cnnadyite
YacTMHamuy, HanpaBuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3MiHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHamuy y bopmi Ta y cnocib, siki nepegbaveHi nignyHktamun 24.22.1 1a 24.22.2 nigpo3aginy 24 usoro [Jorosopy,
3a 15 (M'ATHagUSTb) KaneH4apHUX OHiB 4o BaxkaHoi gaTn npunuHeHHs Jorosopy.

Y Takomy Bunaaky HagaHHsa Cepsicy «CnnayynTte YacTMHaMmn» NpUNUHAETLCA Ha 16 (WicTHAQUATUA) KaneH4apHU
OeHb nicnga oTpuMaHHsa baHkom 3asiBu npo 3miHy ymMoB HagaHHsA Cepsicy «Cnnavymnte yacTUHaMmu».

24.92.baHKk Mae npaBo B OAHOCTOPOHHLOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadvynte YacTMHaMny,
HanpasBuBLN Ha agpecy KnieHTa BignoBigHe enekTpoHHe MOBIAOMMEHHS 3a gonomorot obpaHoro CTopoHamu
3acoby obmiHy iHdbopMauieto 3a 15 (M'ATHaAQUATL) KaneHgapHuX AHiB go 6axaHoi gatm npunuHeHHs Jorosopy.
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Y Takomy Bunagky HagaHHs Cepsicy «Cnnadvyrte YacTMHaMn» NPUNMHAETBCA Ha 16 (WiCTHAQUATMI) AeHb nicng
oTpuMaHHA KnieHToM BignoBigHOro enekTPoHHOro NoBigoMMneHHs baHky.

24.93.baHk gk cy6'ekT nepBMHHOrO (iHAHCOBOrO MOHITOPUHrY, (hiHAHCOBWUM Ta BamnTHUW areHT Mae MpaBo
BiOMOBUTUCA Bi4 NiOTPUMAaHHA AinoBux BigHocuMH 3 KnieHTom, 3okpema i Big HapaHHa Cepsicy «Cnnauyiite
YacTuHamuy, Ta pogsipBaTu uew [orosip y uinomy y Bunagkax, nepeadadyeHnx 3akoHo4aBYNMMK Ta perynsaTopHUMM
HOPMaTUBHO-NPABOBMMMW aKTaMu, 30Kpema YMHHUM 3aKOHOAaBCTBOM Yy cdpepi PiHaHCOBOrO MOHITOPUHIY, Yrogow
FATCA/Yrogoto CRS T1a cratTteto 39-3 NogaTKoBOro Koaekcy YkpaiHu.

lMpo npaBosi nigctasBn Ta gaty, 3 skoi [lorosip npunuHsie ceoto fito, baHk nosigomnse KnieHTa nMcbMoBO 3a
aonomoroto obpaHoro CtopoHamu 3acoby 0OMiHy iHdopMaLieto.

3akpinneHa y uboMy MyHKTI npouedypa posipBaHHs baHkom uboro [loroBopy € CamoCTiiHOK Ta A0 Hei He
3aCTOCOBYIOTbCS 3ararbHi NpaBuna, siki BU3Ha4veHi nyHkTom 24.92 nigpo3gainy 24 usoro [Jorosopy.

24.94.®iHaHcoBi 3000B’a3aHHs CTOpiH, WO BUHWKNM nig 4ac kopucTtyBaHHsA KnieHtom Cepsicom «Cnnadynte
YacTUHaMWy», Ta SKi 3anUWMANCA HEBUKOHAHWMW Ha AaTy NPUNWHEHHS HadaHHA LbOro CepBicy, nignsaralTb
HanexHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaXx, L0 BU3Ha4eHi nigpo3ainom 24 usoro [lorosopy.

25. MOCNYTrA AOroBiIPHOIoO CrMCAHHA

25.1. baHk Hagae Mocnyry [orosipHOro cnnucaHHsA KowTiB 3 PaxyHKy 3a peksiantamu KnieHTa 3a yMOBUW NignnMcaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucaHnHa kowrTiB (Jogatok 33 go uboro [orosopy). BbaHk
pO3MnoyYnHae HagaHHa nocnyru [OorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa He nisHiwe
onepauifiHOro AHd, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asBa wogo nocnyru [dorosipHoro
CNUCaHHS KOLUTIB.

25.2. KnieHt pgopyyae bawnky sgincHioBaT [JoroBipHe cnucaHHs kowTiB 3 Moro PaxyHky B BaHky Ha kopucTb
OoTpMMyBaya, Lo o6CnyroByeTbCA B YNOBHOBaXKEHOMY GaHKy YKpaiHW, 3a peksiauTamu i ymoBamu, IO BU3HAYEHI
3asBoto Wwoao nocnyry [JoroBipHOro CNncaHHs KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHsi 34iMCHIETLCS OAHOYACHO 3 NPOBeAEHHAM onepauii no PaxyHky y
po3Mipax, BCTAHOBMEHMX pAitounmmn Tapudamum baHky, Ta y nopsiaky, obymoBneHomy nianyHkTom 5.3.1 uboro
[oroBopy.

25.4. MNocnyra [orosipHoro cnmcaHHa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta gie oo npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyrm WnsaxoM HagaHHsa banky 3assu wono nocnyrm [orosipHoro
CMUCAaHHS KOLUTIB 3 MPOXaHHSM NPUNUHEHHS HaJaHHA 3a3HadeHoi nocnyrn. baHk npunuHse 3gincHeHHs [JorosipHoro
cnucaHHs kowTiB 3 PaxyHKy 3a peksisutamu KnieHTa He misHille onepauinHoro AHs, HacTyrnHOro 3a AHEM, B SKOMY
Ao banky Hagiwna 3asBa wopo nocnyrv JorosipHOro cnucaHHs kowTis. Y pasi BigMoBu KnieHTa Big OTpMMaHHS
uiei nocnyru nignucaHHs baHkom 3asaBu wWoao nocnyrv [JOroBipHOro CNMcaHHs KowTiB He 060B’A3KoBe.

26. 3ABE3IMNEYEHHA AOCTYNY A0 AOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkopucTaHHSA KnieHTOM 4oAaTKOBUX CEPBICIB - CepBiciB napTHepiB baHky, Aki Ans 3py4HOCTI
KnieHTa iHTerpoBaHi go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. lNMepenik gogaTKOBKX CepBiciB Ta yMOBM 3abe3neyeHHs 40 HWUX OOCTyny Bu3HayeHi y [Jogatky 21 Oo upboro
[orosopy.

26.3. baHk He Hece BiANOBIAanbHICTb 3a MOBHOTY, CNPAaBXHICTb Ta JOCTOBIPHICTb iHOPMaLii, Ky HagalTb cepBaicu
napTHepiB.

27.00O0ATKHU

Hopatok 1 — 3asgBa npo npueaHaHHa 0o [JorosBopy 6aHKIBCbKOro 06cnyroByBaHHSA KOPMOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymoB o6crnyroByBaHHs 3a [JoroBopom 6aHKIBCbKOro 06CnyroByBaHHsi KOpropaTUBHNX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigkntoyeHHs nocnyrn «MNpubyTKoBUIA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkpUTTA paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku) Ta
3anuT-3asBa Ha Bunyck BipTyanebHoi kapTku;

Hopatok 2.3 — 3asiBa Npo BigkpuTTsa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BIK);
Hopatok 2.4 — 3asBa npo 3MiHy ymMoB 06CrnyroByBaHHs (3MiHa MNakeTy);

Hopatok 2.5 — 3asaea npo IHTEPHET- BAHKIHT;

Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs Ao [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpNopaTUBHUX KMIEHTIB Y LINOMy)

Hopatok 3.1. — 3aaBa npo po3smiweHHa Bknagy (y pasi npuegHaHHa go JoroBopy 6aHKiBCbKOro Bknagy sik Ao
yacTuHu [loroBopy 6aHKiBCbKOro 06CnyroByBaHHS KOPNopaTUBHNUX KMIEHTIB)

Hopatok 3.2. — 3agBa npo po3awmiweHHa Bknagy (y pasi npuegHaHHsa oo [oroBopy 6aHkiBCbKOro Bknagy sik Ao
YacTvHu JoroBopy GaHKIBCbKOro o6CnyroByBaHHS KOPNOpaTUBHUX KIIEHTIB, K ideHTudikoBaHi baHkom Ta cTpok
akTyanisauii igeHTuikauinH1MX JaHux No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo posmiweHHa Bknagy 3a [enosutHumu nporpamamu «fenosut «CtaHaapTHUNA» Ta
«[deno3nT «3pyyHuiny, sika CKNafaeTbCs Yy ENEKTPOHHIN dhopMmi 3a 4oNoMororo 3acobiB AUCTaHLINHOT KOMYHiKaLil
HopaTtok 4 — 3asiBa npo 3MiHy ymoB Bknagy
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HopaTtok 4.1 - 3aaBa npo BigMOBY Bif po3milleHHa Bknagy

HopaTtok 5 — Tapudwum MakeTis

HopaTtok 6 — Tapudu baHky

HopaTtok 7 — MNacueHi NnpoaykTu

Hopatok 8 — AHKkeTa-3asBa Ha BMaady koprnopatumsHoi BI1K

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KAPTOK, SKi BUMYCKATLCA AN PO3MNOpPSAKEHHST paxyHKOM
HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KopnopaTuBHOI nnaTikHOT kKapTkn AT «[TYMB».
Hopatok 10 — 3asBa npo Kyniemnto iHO3eMHOT BanioTu

HopaTtok 10.1 — 3asBa npo 0OMiH iIHO3EMHOI BarntoTU Ha iHLIY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npogax iHO3eMHOI BanoTh

Hopatok 11 — 3asiBa Npo HagaHHs nocnyr 3a [Jorosopom MO3UKK

Hopatok 13 — 3asiBa npo HagaHHsA nocnyr 3apnnaTHOro NPOEKTy

HopaTtok 14 — MNMepenik ®idnyHMX 0Cib, Ha KOPUCTb AKMX BiAKPMBAIOTECS PaxyHKM (B €NEKTPOHHIN dopmi)
HopaTtok 15 — MNMepenik ®idnyHMx 0Cib, Ha KOPUCTb AKMX BiAKPMBAOTLCS paxyHkM (y naneposin hopmi)
HopaTtok 16 — BigomicTb nepepaxyBaHHs rpoloBmx KowTiB PisndHMM ocobam (B eneKTPOoHHIn dopmi)
HopaTtok 17 — BigomicTb nepepaxyBaHHs rpoloBmx KowTis PisnyHumM ocobam (y naneposin hopmi).
Hopatok 18 — Tapmdum Ha gooaTkoBE PO3PaxyHKOBO - kacoBe 06CnyroByBaHHs
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