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NnyYBNIYHA NPONO3UNLIA
AKUIOHEPHOIO TOBAPUCTBA
«MNEPLUUA YKPAIHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINAOEHHA 0OTrOBOPY BAHKIBCbKOIO OBCINYIrOBYBAHHA
KOPMNMOPATUBHUX KNIEHTIB
(HoBa pepakuis gie 3 28 ciuHa 2026 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
[oroBopy 6aHKIBCLKOrO OOGCMyroByBaHHsi KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX NOCnyr, NPOAYKTIB Ta CepBiCiB KOpNOpaTUBHUM KIli€HTam
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIieHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3dyMiHHi ctaTTi 633 LinsinbHoro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npuegHaHHA abo Ha iHWKuX nepegdadeHnx UMM
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMOPATUBHWX KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» abo
«AT «MYMB», B ocobi 3actynHuka "onosu MNpaeniHHga Marguya Cepria bopucosuya, sikuin gie Ha nigctasi CtaTyTy,
3 OAHIET CTOPOHM,

Ta

Ocob6a, Big imeHi Akoi nignucaHa 3asiBa Npo NnpuegHaHHA oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOpoHU», a okpemo — «CTopoHa», yknanu uen [orosip 6aHKiBCbKOro o6cnyroByBaHHS
KopropaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO341 | «3ATAllbHI 3ACAOU»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B 1OIOBOPI

AIC «KpeauTHi gorosopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3alifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHky YkpaiHu, skui 3abesnevye OpMyBaHHsS LieHTpani3oBaHoi iHdopmauiiHoi 6a3u npo gorosopwu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anyyeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaum noBOPOTHY (biHaHCOBY AOMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMy NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOSY Big baHKy-eMiTeHTa Ha NpOBeAEHHS NnaTikHOI onepadii i3
BuKkopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUinHWUA 3anuT Ta Bignosiab B doopMaTti aBTopm3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

AKTUBHa 3roga - 3roga KnieHTa Ha HagaHHsi BigomocTel 3 PaxyHkiB B Mexax Bigkputoro GaHkiHry, o
nigTeepaXeHa NnocuneHo aBTeHTUMIkauielo Ta € YHHOIO.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWux BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtaHpapTHux) Tapudis, ski Bu3HadeHi uum [orosopom, 3okpema [dogatkom 6 «Tapudm Banky»/Jopatkom 5
«Tapwndu MakeTiBy/Oogatkom 28 «Tapudpm AT «[MYMB» Ha obcnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNopaTUBHUX
KNieHTIB Ta BMMNNATy NEHCIii, rpOLLOBOT AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaaTtkom 18 «Tapudm
Ha OOAaTKoBE PO3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[dogaTtkoM 38 «Tapudm AT «MYMB» 3a KOpMCTYBaHHS
kopnopaTtnBHumu knieHtamu Cepsicom «Cnnayynte yacTMHamMu», a Takox lHauBidyansHMMK Tapudam (CTaBkamm)
3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyru Ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [loroBopy, y ToMmy uucni Jopatkom 6 «Tapudm banky» Ta JogaTtkom 7
«MacuBHi npogykTu» abo IHauBigyanbHMMKM Tapudamu (CTaBkamu), 3rigHO SKUX HAPaxOBYHOTbLCSA MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWn
3anuwok», 4 Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIiHO Ta Ha BnacHuiW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKuiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [JoroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMx nponosuuin, BoHycHuX, pedepanbHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi BaHky.

Ba3oBi (CtaHpapTHi) Tapudcdu (ctaBku) — BcTaHoBneHi baHkoM caMmoCTiMHO Ta Ha BRacHUM poscyn
cTaHOapTHI po3Mipu KOMICIHOT BMHaropoau Ta iHWUX BUNNaT 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIMarnbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwiok KowTiB Ha PaxyHkax KnieHTiB, Bknwovatoun lMocnyry
«MpunbyTkoBUIA paxyHOK»/«He3HWKyBaNbHUI 3anuLWOK», YU Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
Oorosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo [oaatky 7 «llacuBHi npoaykTu».

Poswmipn Basosux (CtaHgapTHux) Tapudis (CTaBoK) 3akpinneHi y BignoeigHnx JogaTtkax oo usoro [orosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm MaketiBy/OogaTtky 28 «Tapudcdm AT «[MYMB» Ha
obcnyroByBaHHS 3aprnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOi AOMOMOIM Ta iHLLMX
aepxkaBHux  couianbHux  Bunnat»/Oopatky 18 «Tapudwm Ha [ooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHs koprnopaTtuBHUMUK KriieHTamu CepBicom
«Cnnavynte YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YneHoM MixxHapoaHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKa nnaTikHa KapTkKa) — NAaTKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAAKY KOpnopaTUBHOI (6i3HECOBOI) NIIACTUKOBOI
KapTKu, SIKMA BUKOPUCTOBYETbCA [epxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIEHNX YNHHUM 3aKOHOAaBCTBOM Ta uyM [JoroBopom.



BigkpuTtui 6aHKiHr — CTpyKTypoBaHui i 6e3neyHunin obmiH gaHumMmn Mixx BaHkom Ta ctopoHHim HIIM yepes
cneuianisoBaHi iHTepdencn, skun 3gincHIoeTbCs 3a 3rogoto Knienta nig yac poctyny go PaxyHky KnieHTa
cTopoHHboro HIMMM 3 meTo HagaHHA HediHAaHCOBUX MAATPKHUX MOCAYT KOPUCTYBaYy TakuM cTopoHHiM HIMT.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHuiA 3acid, emiToBaHun baHkoM 3a gonomorol 3acoby
AVCTaHUiNHOT KOMYHIKauii y Burmagi Habopy enekTpOHHUX OaHuX, SKi BUKOPUCTOBYIOTbCHA  [epxartenem Ans
iHiLilOBaHHA nnaTikHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBEAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BIK, BurotoBneHmx Ha doisM4HOMY HOCIT.

FapaHTinHe MOKPUTTS — CyMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAeHH nnaThkHUX onepadin 3 BukopuctaHHam bBIiK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigpo3sainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusBHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWWTIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxia), sKi
nignaratoTe noBepHeHH1o KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CknagoBoto YaCTUHO
uboro Jorosopy.

DepxaTtenb - disnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BINK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT Ans iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK um BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’sa sikoro baHkom BunyckaeTbcsa koprnopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka, SKLO iHWe He nepegbavyeHo 0coBNMBOCTAMM BUMYCKY NEBHUX BUAIB KapTOK.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroBpyBaHHA pisaM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
NopsiAoK BiAKPUTTS BaHKOM paxyHKiB KnieHTaM-gisnyHnum ocobam ans 3abeaneyeHHs iX BNacHUX noTped, a Takox
BM3Ha4yae yMOBU HagaHHSA BaHkoM mocnyr, NpoAyKTiB, CEpBICiB TakuM KnieHTam-(i3anyHuM ocobam, y ToOMy 4mucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuinHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha CawnrTi Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[doroBip no3uku — poroeip, skun nepegbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeauTopoM-Hepes3naeHTOM 3a kpeauTamu, No3rkamu Yu noBOPOTHUMU (DIHAHCOBUMU AONOMOraMu, y TOMy Y1CHi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUIA Nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTtiKHOI iIHCTPYKLiT, ocpopmneHoi baHkoMm 3a KnieHTa, ons BUMKOHaHHS NNAaTKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

Hdoctyn fo PaxyHKy — MOXIUBICTb OTpUMaHHs1 cTopoHHiM HIIM B mexax Bigkputoro 6aHkiHry Bu3HadeHoro
KnieHtom obcsary iHdopmauii wono PaxyHky KnieHTa, sikol0 Ha BuUMOry Ta 3a 3rogoto Takoro KnieHta mae
3abes3neunTn baHk, WNSXOM enekTpPoHHOI B3aemogii 3i cTopoHHim HIIM yepes cneuianizoBaHi iHTepdericy, 3 MeTO0
HagaHHS Takum cTopoHHiM HIIM Takomy KnieHTy nocnyr 3 iHilitoBaHHA nnaTikHOT onepauii Ta/abo nocnyr 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB.

EN (enekTpoHHMI NiANKUC) - enekTPOHHI AaHi, aki gogalTbes KnieHTom (ynoBHOBaxkeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX OaHux abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHOBaeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC NOCNyr 3 BigkpuTTa BaHKkoM noTo4HuX
paxyHKiB Ha KOp1CTb (Di3n4HUX ocCib — nNpauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOT nnaTtu 1a
iHLWIMX BUNMAT Ha paxyHkX di3nyHMX ocib - npauiBHuKiB KnieHTa, ski BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLji, SIKMA BCTAHOBIIOETLCS Ha CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXXIMBICTIO OUCTAHLIMHO po3nopsamkatnca PaxyHkamu, 3amoBnsaTy nependadeHi umm [lorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmauielo 3
BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[MYMB» - 3aci6 pguctaHuiiHoi KOMyHikauii, MobGinbHMA 3acTocyHok [MYMB, skun
BCT@HOBIIOETLCHA Ha CMapTdoHax, NraHwWeTax Ta iHWNX eNeKTPOHHUX NMPUCTPOSX KIieHTIB- ¢idn4HMX ocib, , ki
0o6cnyroBytoTbCs B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro obcnyroByBaHHsA disn4HNUX OCiO, Ta Hagae Takum
KnieHTam-isn4HMM ocobam MOXIMBITE OUCTAHLIAHO PO3MOPSAKATUCA BNACHUMWU paxyHKamu, BiAKPUTUMK ONS
BMacHux notped, 3aMOBNSATU BiOMNOBIAHI NMocnyru Ta/abo cepBicu Ta KOPUCTYBATUCH HUMW, @ TaKOX 3ilCHIOBaTU
06MiH eneKkTpoOHHMMM JOKYMeHTamMu Ta iHdopmadieto 3 BaHKOM 3 BUKOPUCTaAHHSAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MoBinbHUX gopatkie Google Play Ta camoCTilHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpMcTpoi Ha B6asi onepauinHoi cuctemu Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpUMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - creuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., Sikui Ha nigcra.i
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXEHHsS B OHMAMH-KpamMHU4Ui MOBinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (YMOBHOBaXeHMMU ocobamu ToproBusd) Ha BRnacHi
cMapTdOHK, NNaHLWeTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle


https://about.pumb.ua/support/documents?category=Individual&id=10001

3 NFC-moaynem 3agns oTpuMaHHs BignoBiaHO A0 ymoB uboro [orosBopy CepBicy TOProBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTu Ha iHLWWY iHO3eMHy BantoTy. Llen TepmiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHUX 3Ha4YeHHAX abo B OAHOMY 3 HUX — B 3aNeXHOCTI Bif, KOHTEKCTY.

3asiBa Npo nNpuUegHaHHA — OOKYMEHT cTanHgapTu3oBaHoi dopmu (Jogatok 1 go uboro [doroeopy), siKui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM 3aKOHOAABCTBOM Ta uUuMm  [1oroBopom
00OB’SI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpuegHaHHs 0o uboro [loroeopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroeopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu (JogaTtok 2 fo Lboro
HoroBopy), sk nogaetbcs KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMM BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Ail04nx PaxyHKis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA MNakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM 00 YMOB HagaHHa nocnyr abo BigmoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[MpnbyTkoBUN paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MiQKNIOYEHHS, BHECEHHSA 3MiH OO yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «[MorogpxeHHs KypcCiB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIA paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHWx BbaHkom 3acobiB gUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHnm ENMN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBso posnopsamKaTucs PaxyHKoM.

3asBa Ha nigkniovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gilicHoe TexHonorivHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeHi [depxatensmu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTky 22 go uboro [orosopy, Ta € iHAMBIQyanbHOO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkragaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAA LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPO napaMeTpun Ta YMOBWN HafaHHS
Cepsicy ToproBoro eksanpuHry 6esnocepefHbO y CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMyHiKauii.

Taka enekTpoHHa 3asBa Ha nigkntoyeHHs o Cepsicy TOProBoro ekBampuHry nignucyetbca KeanigikoBaHum
ElN/YpockoHaneHum ElM ToproBusa Ta HabyBae YMHHOCTI SIK iHAMBIQyanbHa YacTuHa Uboro [JoroBopy 3 MOMEHTY il
norogxeHHs baHkoM WNSXOM po3MillleHHs BiANoBIAHOT iHdhopMaLiiHOT no3Hadku baHky npo nigknioyeHHsa Toprosus
0o Cepsicy Toprosoro ekBavpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Akoro ToproBLIEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanvpuHry Hagasascs 3rigHo [NMpaBun HagaHHA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky,
NPoAOBXYBaTUMYTb [il0 NapameTpy Ta yMOBKM HafaHHA CepBicy TOProBOro eKBanpuHry, LWo 3akpinneHi B 3assax-
Joroesopax Ha nigKroyYeHHs 40 CepBiCy TOProBOro ekBampuHry, noromkeHunx CtopoHamu y BignosigHocTi 4o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», sknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlicto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHs 2021 poky.

3asiBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asiea TOprosusi Npo 3MiHy NapaMeTpiB HadaHHS
CepBicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoridyHe, iHopMaLiiHe oGCnyroByBaHHS
ToproBus Ta 3abe3snevye NMpoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauissMu, Ski 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry ocopmnioetbcs ToproeuemM y nanepoBomy abo
eneKTPOHHOMY BUIrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3MiHy ymoB CepBicy TOProBoro ekBavpuHry MOXe CKragaTUCs Yy CrpOLLEeHOMY eneKTPOHHOMY
BUrNsAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoveHHsA 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanicgikoBaHum
ElN/YpockoHaneHum ElM Toproeusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YyacTuHa Uboro [oroBopy 3 MOMEHTY ii
NoroaXXeHHs1 baHKoOM LINAXOM pPO3MilLIeHHS BignoBigHOI iHOPMAaLiNHOT NO3HAYKM NPO MiAKMIOYEHHA ToproBusa Ao
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Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BU3HaYyeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLil, 33 JONOMOro SKkoro ToprosuemM CTBOprOBanacs CrpoLleHa enekTpoHHa
3asBa Ha nigkntoyeHHsa Ao Cepsicy TOProBoro eKBanpuHry.

Ona Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasasca 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu Ao baxky 3assu npo
posipBaHHA [loroBopy ekBanpuHry 3rigHo Npasmn HagaHHS NOCnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta yMOBWM HagaHHs CepBicy TOProBoro ekBampuiHry, ki Oynm 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKnNioYeHHst JOAATKOBUX CEpPBICiB B MeXax
[oroBopy ekBanpuHry, norogpkeHnx CTopoHamu y BignosigHocTi 4o paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAUPUHIY)», skuit
nounHatoum 3 16 yepsHa 2025 poky (BKNOYHO) € HoBauieto MpaBun HagaHHA NOCNyr TOProBoro eksampuHry Big 06
nvnHg 2021 poky.

3asiBa npo po3miweHHA Bknagy - 4OKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMKM Yy Badky [Jeno3utHumu nporpamamu ta
npuegHaHHs Ao [loroBopy 6aHKIBCbKOro BKragy, sSiKMn € CKNnagoBoto YacTuHow [Jorosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [doroBopy, ckragaetbes
KnieHTom, aKL0 BiH NpuegHaBca Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mileHHs Bknagy 3a dopmamu, siki HaeegeHiy [logatkax 3.1 ta 3.2 go [JoroBopy, cknagarTbes
KnieHTom, K0 BiH He BMSIBUB Da)kaHHSA nNpueaHaTmuch Ao [loroBopy B UiNloMy Ha nigcTtasi 3asBu Npo npuegHaHHS.

3asBa npo posmilleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, cknagaetbesi
KnieHToM y cnpolieHOMYy enekTPOHHOMY BWIMsAi 3a AONOMOro Bu3HadeHMX BbaHkom 3acobiB AucTaHUinHOT
koMyHikauii, nignucyetbca KsanicikoBaHum ElN abo YaockoHanexnum ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTO po3milleHHs1 Bknagy 3a nepenbayeHnmn bankom [leno3uTHUMKU nporpamamu.

3asiBa npo 3MmiHy ymoB Bknagy — nokyMeHT cTaHgapTusoBaHoi dhopmu (Jogatok 4 go uboro [orosopy),
AKMA nogaeTbcs Ao baHnky BignosigHoO A0 ymoB Uboro [JOroBopy 3 METOH 3MiHM CTPOKY po3MilleHHs Bknagy,
MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEeHHs Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHO
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

IHauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMNEHi baHkom iHOUBIQyanbHi po3mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOAMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHok»/«He3HwxKyBanbHWn
3anuok», Ta/abo 3a po3miweHnmmn KnieHtamu BignoeigHo 0o ymoB Lboro [JoroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCcTaHoBneHux uum [JoroBopom basosux (CtaHaapTHWX) Tapudis (CTaBOK) KOMICiV, BAHAropo Ta iHWuX Bunnar,
MOPOroBMX 3Ha4YeHb, MiHIMarbHUX CyM Ta CTaBOK OIS HapaxyBaHHS MPOLEHTIB Ha 3anuLLKM KOWWTIB No PaxyHkam
KnienTi, 30kpema 3a MNocnyroto «pubyTkoBMIA paxyHOK»/«He3HmKyBanbHUA 3annwok», Ta/abo 3a po3MilieHMu
KnieHTamu BignosigHo 0o ymoB uboro [Jorosopy Bknagamu.

LUum [OoroBopom He nepepgbayeHa MOXIMBICTb BCTaHOBNEHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICilHOT BMHaropoau 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KNIEHTIB iHWOro GaHKy 3a
JOMnoMoror 3acoby AuCTaHUINHOI KOMYHiKauii, a TakoX LWoMicsAYHOI KOMicii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoYeHi go cknagy lMakeTiB nocnyru ta/abo cepBicn Tum
KnieHTam, siki kopucTytloTbcs BignoBiaHumu MNakeTHUMN yMOoBaMu o6¢cnyroByBaHHS.

IHauBiAyanbHi yMoBU — BCTaHOBIeHi baHkoM iHAMBIAyanbHi CTPokU Ta nopsaaok onnaTtu KnieHToM KOMICInHOT
BMHAropogu Ta iHWMX BUMMAT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIOyanbHi CTPOKM Ta MOPSOOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkm kowTiB no PaxyHkam KnieHnTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHoK»/«He3HwKyBanbHU 3anuwok», Ta/abo Ha posmiweHi KnieHTom Bknagn, ki BigpisHATbCS Big
CTaHOapPTHUX YMOB, BU3HaYeHnx UM [JoroBopom.

Lium [loroBopom He nependayeHa MOXNUBICTb BCTAaHOBIEHHSA |lHAMBIAyanbHUX YMOB HalaHHSA NOCNYT,
BKNtoYeHux po cknany MaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, fiki KOPUCTYOTLCA BianoBiAHUMU
MakeTHMMU ymoBaMu 06CNyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHWUIA NigNnc, SIKUA CTBOPKOETLCA 3 BUKOPUCTAHHAM 3aco0y
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBarnigikoBaHOMY cepTUdikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuBHUI KMiEHT CErmMeHTy Marnoro i Mikpo 6i3Hecy, rpolioBuii 000pOT Bif 3AINCHEHHS
NiANPUEMHULBKOI OiSNBHOCTI SIKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTixXHUX nocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUOUYHOI 0COobu-HepesanaeHTa, Lo
npeacTaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34iMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
Hepes3uaeHTa Ha TepuTopii YKpaiHu, isnyHa ocoba — nignpnemeub abo ¢isnyHa ocoba, Lo NpoBaguTb HE3ANEXHY
npodecivHy OisnbHICTb (Camo3arHaTa ocoba), sikun yknae 3 baHkom uen [Jorosip.

KrnieHTamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Oynu yknageHi AoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acToCyBaHHs [NpaBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX PaxyHKiB OpuandHmMx ocib i camosamHATMx ocio MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUN YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyroByBaHHs
kopnopaTnBHux knieHTiB (Digital Bank), i siki npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignoBigaHO
0o nignyHkty 2.1.8 [lorosopy.



KnieHTamu Takox € Toprosu,i - KOpNnopaTuBHI KIIEHTU CEFMEHTY Marnoro i Mikpo 6isHecy, rpoLLoBun 06opoT Bif
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MNOB, saki nignucanu 3 baHkoMm 3asBM-0OroBOPU Ha NIAKMOYEHHS OO CEepBiCYy TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs OOAAaTKOBMX CepBiciB B Mexax [loroeopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMNOYHO) He Haganu ao banky 3asBu Npo posipBaHHs [JoroBopy ekBarpuHry 3rigHo lNpasun HagaHHsA nocnyr
Toproeoro ekBavpuHry Big 06 nunHa 2021 poky, BHaAcnigoK Yoro Takum ToprosusmM noynHaroumn 3 16 4YepsHs 2025
poky (BkrntodHO) CepBic TOProBoro ekBampuHry HagaBaTUMETbCS 3rigHO HOBOI pepdakuii MNMpaBun HagaHHA nocnyr
ToproBoro ekBampuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPIOBOIO EKBAVMPUHIY) usoro orosopy.

Ons [JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepmiHOM
«KnieHT» po3ymiloTbCAA HacTynHi KOpnopaTUBHI KNIEHTU CerMeHTy Marnoro i Mikpo Oi3Hecy, rpowwoBum
obopoT BiA 34iMCHEHHA NIANPUEMHULLKOT AiANbLHOCTI AKMX 3a NOBHUW pik He nepeBullye 200 MnH rpH 6e3
NOB: ropuanyHi ocobun-pesnaeHTn Ta pisnyHi ocodbu-nignpuemui.

KomnpomerTauisa ocobuctoro knwouva - 0Oyadb-sika nofis, wWo npussena abo Moxe Mpu3BecTn A0
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Kntoua.

MixHapogHa nnaTtixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHisauia moxe 6yt sk
pe3naeHTOM, TakK i Hepe3nOEeHTOM i fika 3[iMCHIOE CBOO OisiNbHICTb Ha TEPUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEOEHHS Nepekasy KOLWTIB y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCIIi 3 OOHIET KpaiHM B iHLLY.

MutTeBun nepekas (MuTTeBUI KpeAUTOBMUI NepeKas) - NnaTikHa onepadis 3 nepekasy KOLITIB Ha paxyHoK
OTpMMyBa4a 3 NiATBEPKEHHSIM CNMCAHHSA KOLUTIB 3 paxyHKy MiaTHUKA, sika BUKOHYeTbCsl BaHkom y Oyab-aky 3 24
roanH 6yab-sIKkoro KaneHgapHoro AHs HEBIAKNAAHO Ha NigcTaBi NNaTiKHOT IHCTPYKLIT NNaTHUKA 3a YMOBU OTPUMaHHS
3aKOHO4ABYMUX Ta PErYNATOPHMX MPaBuIl, a TakoX NOSOXeHb Liboro [lorosopy.

KowmiciviHa BuHaropoga 3a BUKOHaHHS MUTTEBMX NepekasiB Ha KOPUCTb KMIEHTIB iHWOro 6aHKy 3a 4OMOMOro
3acoby OuCTaHUIVHOI KOMYHiKauii BCTaHOBMOETLCA y po3Mipu basosux (CtaHgapTHux) Tapudpis (CTaBok), WO
3akpinneHni y flogatky 6 «Tapndu BaHky».

Linm Jorosopom He nepeabayeHa MOXMMBICTbL BCTAHOBMNEHHS IHAOMBIAyanbHNX Tapudis (CTaBOK) KOMICINHOI
BMHAropogu 3a BMKOHaHHA MWTTEBUX nepekasiB Ha KOPWUCTb KMieHTIB iHWoro 6aHKky 3a [AomnoMorol 3acoby
ONCTaHUIMHOI KOMYHiKaLil.

MuTTeBi nepekasM BUKOHYHTLCA B MeXax NiMiTy MakcMManbHOI CyMM KOWTIB, fika MoXxe OyTu
HagicnaHa nnatHUKOM i3 BukopuctaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHSI Takoro mnimity
BU3Ha4eHo y po3aini «OcobnuBocTti BUKOHaHHA MuTtTEBMX nepekasiB» Lboro [lorosopy.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO OiSINbHICTL i 3abe3nevye npoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeaktuBHa 3roga — 3roga KnieHta B mexax Bigkputoro 6aHkiHry Ha HagaHHs BigomocTen 3 PaxyHkiB, CTPOK
Oil sIKoi 3akiH4MBCS abo ska BigknukaHa Knientom, abo ska 3akputa baHkom.

HecaHnkuioHoBaHui oBeppapadT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
[orosopom Ta/abo [JoroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acom
BUHWKHEHHS Ta Sika BWHWKAE BHACNiAOK 3diNCHeHHs KnieHToM BuaaTKoBUX orepauin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHoBNeHWA BaHkom po3mip MNnaTikHoro nimiTy.

HIMM- HagaBay nnaTiXXHWUX Nocnyr.

OnepauinHuim AeHb — AeHb, NPOTAromM skoro baHk 3giMCHI0E CBOK AisNbHICTb, HEOOXiOHY ANA BMKOHAHHS
nnaTikHUX onepadin. OnepauiniHi AHi ANS BUKOHAHHSA KOXHOro BUAY NnaTiKHMX onepadii BCTaHOBMOKTbLCA BaHkoM
CaMOCTINHO, 3aTBEePKYTbCA BHYTPILLHIMU JOKyMeHTamMu BbaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHuiM 4ac - YacTvMHa onepauinHoro AHa baHky, NpoTArom SKOT NPUAMAalOTLCS NNATKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigkNuKaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersik onepawin, ki 30iNCHIOTLCA B onepauinHui
Yyac, BCTaHOBMOOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMU AOKYMeHTamMn baHKy Ta 3a3HavaloTbes
B Tapudpax baHky.

Mpoctun EMN — enekTpoHHi aaHi, ski gogatoTecsa KnieHTom abo ynoBHOBaXXEHOK HUM 0CODO0H A0 iHLLINX
€MeKTPOHHMX daHux abo NMoriYHO 3 HUMM NOB’A3YHThCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUIA nignmc Knienta abo
YMOBHOBaXXEHOT HUM 0COOU BUKIIOYHO Yy MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KnieHTom 3a gonomMoroto
3acobiB AncTaHUiNHOT KoMyHikauii BaHKy y nepegbayveHnx UM [JoroBopom Bunaakax Ta Nnopsiaky.

MpocTtun ElMN npocTaBnseTbCa OgHUM 3 HACTYMHUX CNOCO0IB:

- LWWNSXOM BBELEHHSI OQHOPA30BOro otp-naposnto, Wo HagcunaetTbca baHkom y sms abo push-noBigoMneHHi
Ha HoMep MobGinbHoro TenedoHy KnieHta abo ynoBHoBaxkeHOi ocobu KnieHTa, skuin BkasaHui y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHY yMOB 00CIyroByBaHHS;

- ©es3nocepaHbOro NiATBEPAKEHHS Bi4NOBIOHOINO €NEKTPOHHOIO AOKYMEHTY LUSISIXOM KOPEKTHOro BBELEHHS
KrnieHTom abo ynoBHOBaXkeHO 0coboto KrnieHTa cBOiX aBTEHTUMIKAUIMHUX OaHWX, - FOriHY Ta napornto, y 3acobi
AncTaHuinHol komyHikauii baHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB biszHecy;

- NigNUCaHHA AOKYMEHTIB abo NiagTBEpAKEHHSI O3HANOMIIEHHS 3 IXHIM 3MICTOM LUNISAXOM HaTUCKaHHSA KnieHTom
y 3acobi guctaHuinHoi KomyHikauii BbaHky kHomku «[lignucatuy», «[lignucy, «llignucaey, «lligTBepoxyo»,
«OsHanomusca», «lMorogxkytocky, «BignpaButuy, «Onnatntn» abo iHWKMMW aHanoriYHUMK MOo3HaYeHHAMMU. [daHi
MpocToro EIM 36epiratotbes y BaHky y 3awumdpoBaHOMy BUIMSAAi Ta HE BBAXAETLCA MOro KOMNpOMeTaUieto.



Maket — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [JoroBopom KomnnekcHo. Buawm
MakeTiB, nepenik onepawin, nocnyr Ta cepsiciB, AKi BXOOATb A0 ckragy KoxHoro 3 lMakeTiB, a Takox kputepil Ta
BuMoru o KnieHTiB, kMM onepaLiii, nocnyrn Ta cepeicu MOXyTb HajaBaTuCs y Mexax BignosigHoro suay Makety,
Ta po3Mipu BUHAropoau 3a HagaHHsa baHkom onepadin, nocnyr Ta cepaiciB 3a KOXXHUM BUAOM [akeTy BU3HAYaETbCS
Tapudpamu MNakeTis, ski mictaTbes y [loaatkax 5 go uboro [Joroeopy.

MakeTHi yMmoBM 06CcnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAaYEHUX 0OpaHnm
KnieHtom MakeTom.

MigkntoveHHs KnieHTie Ao MNMakeTig, ski nepeniveHi y [loaatky 5 Ao uboro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3asaBu Npo npuegHaHHa 0o uboro [oroBopy, sika opopMITIETLCH Y nNanepoBoMy abo enekTpoHHOMY BUMMsAi 3a
wabnoHom, HaBegeHunm y JoaaTtky 1 oo uboro [jorosopy.

Mpun ubomy nigknoyveHHs KnieHTiB go MNakety «BceDigital POlM» Ta «BceDigital BisHec» 3 BIAKPUTTAM Ha MOMEHT
npueaHaHHs Ao uboro [loroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, sgincHioeTses
BVKITIOYHO Ha NiAcTaBi CNPOLLEHOT eNeKTPOHHOT 3asBu Npo NpueaHaHHA o uporo [oroBopy, Aka ckragaeTbes
KnieHTom 3a HaBegeHnmn y logatky 1 go uboro florosopy wabnoHamu «POrl1-Digital Entry» ta «HOO-Digital
Entry», wnaxom npoctaBnsHHs KnieHTom (ynoBHOBaxeHOo ocoboto KnieHTa) BignoBiaHMX eNeKTPOHHMX BigMITOK
6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM™» abo 3actocyHky «[MYMBE BisHec» 3 HaknagaHHSAM
KeanidpikoBaHoro EIl1 KnieHTa (ynoBHoBaxkeHux ocib KrieHta).

baHk noeigomnsie KnieHTiB Npo nepenik iHWuXx 3acobiB AMCTaHLUiNHOI KOMYHiKaLii BaHKy, 3a JONOMOro SKMX
MoXe OyTu CTBOpeHa Ta MignucaHa CrnpolieHa enekTpoHHa 3asiBa Npo MPUEAHAHHS A0 uboro [oroBopy 3
nigkntoveHHam go Makety «BceDigital POlM» Ta «BceDigital bizHecy, WNsSXoM onpuntogHEHHsT Takoi iHgopMaLii Ha
Cawrti BaHky.

BiamoBa KnieHTa Big NakeTHMX ymMoB 006CNyroByBaHHS1 3 MEPEXOAOM Ha 3arasibHi YMOBM 0OCNyroByBaHHS
3rigHo Tapudis baHky abo 3miHa lMakeTy Ha iHWIW, 3a3HaveHn y [logaTky 5 0o usoro [loroBopy, 0OpPMNIOETHCS
Ha nigctasi 3asBu Npo 3MiHYy yMOB OOCNyroByBaHHSA y nanepoBOMy abo eneKTPOHHOMY BUrMsAi 3a LabrioHOM,
HasegeHuM y [logaTky 2 go usoro [Jorosopy.

3miHa MakeTy Ha iHWwKnR MNakeT, 3a3HaveHmn y Jogatky 5 4o uboro [JoroBopy, Takox moxe 6yTu 3aincHeHa Ha
nigctasi 3asBu nNpo 3MiHy ymMoB 06cnyroByBaHHA (3miHa [lakeTy), ska cknagaetbcs KnieHToM 3a HaBegeHuM y
Hopatky 2.4 go uboro [oroBopy LWaGrMoOHOM y CAPOLLEHOMY ENEKTPOHHOMY BUIMAAI LUNSXOM MNPOCTaBMSIHHSA
KnieHtom (ynoBHoBakeHOl ocobot KrieHTa) BigNoBiOHUX €neKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyroByBaHHs 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy BuaHadeHomy Bankom 3acobi
ONCTaHUiNHOT KOMYHiKaLii, 3 HaknagaHHam KeanidikosaHoro ElN/YgockoHaneHoro ElNM KnieHTta (ynoBHOBaXeHMX OCib
KnieHTa).

baHk nosigomnsie KnieHTiB npo nepenik iHWNX 3acobiB AMCTaHLiIMHOT KOMYHiKaLii, 38 4ONOMOrO SIKUX MOXe
OyT CTBOpeHa Ta nignucaHa CrnpolleHa enekTpoHHa 3asiBa npo 3MmiHy yMOB o6cnyroByBaHHs (3miHa [lakeTy),
LLMISAXOM OMpPUITIOOHEHHS Takoi iHgopmadii Ha CanTi baHky.

Linum JoroBopom He nependayeHa MoxnusicTb nepexoay KnieHtis Ha lNakeTHi ymoBu 06cnyrosyBaHHA
srigHo MakeTtiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKX MakeTiB, siKi nepenivyeHi y
Hopnatky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX YMOB o6cnyroByBaHHA 3rigHo Tapudis BaHky.

MIH (nepcoHanbHuK ineHTUdIKaUinHKMn Homep) - Habip Lmdp abo Byks i uMdp, BigomMun nuwe OdepxaTento
BIMK ans noro ineHTudikauil Ta ayTeHTUdIKauii nNig Yyac 3aicHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixkHuim NiMIT - cyMa 3anuLUKy rpoLLoOBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITiB MapaHTiiHoro
NOKPUTTA, Ta B Mexax sfkoi [epxatenb Moxe iHiuitoBaTu nepekasu 3a PaxyHkom 3 BukopuctanHam BIK Ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BUKOHaHHA NnaTikHOT onepadii;

MnarixxHa onepauis - 6yab-sike BHECEHHS, Nepekas abo 3HATTA KOLWWTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NpaBoBiAHOCMH MiXX NNATHUKOM i OTPUMYBaYeM, SAKi € NiACTaBolo A1 LbOro.

MosigomneHHs (NnoBigOMUTKU, HagaTH, HagcunaTK) — iHpopMmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcvnaetbesa KnieHTty (goBoamTeca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLIASXOM po3milleHHs iHdopmauii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii y goctynHux ana KnieHtiB micuax HagaHHa BaHkom nocnyr; 4) WNAXoM BpPYYEHHS  ManepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTBy
3B'A3KYy NS BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLUEHOK LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/micLeM npoxuBaHHs KnieHTa, sike 6yno BctaHoBneHo baHkom npw igeHTudikauii KnieHra; 6)
LWNSXOM HaacunaHHsa SMS-nosigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHS Ha MOBINbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMOXEHHSIMU LbOro
HoroBopy, BBaXaeTbes Wo baHk Mmoxe nosigomuty KnieHTa y cnoci®, caMocTiiHO BU3HayYeHun baHkom.

Mocnyra «MpnbyTkoBu paxyHOK»/He3HMKyBanbHUIM 3anuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHS creuianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3alULIOK KOLWTIB Ha
PaxyHky.

Y nepioag HagaHHA BaHkom ofHiel i3 3a3HadYeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuwikn Ha PaxyHKy 3a iHLIMMK nocryramu, siKi Takoxk nepeabadaloTb HapaxyBaHHS NPOLIEHTIB Ha Ui kowTu KnieHTa.

Mocnyra 3a [loroBoOpoM NO3UKU - KOHCYIbTauilnHa nocnyra, wo Hagaetbca KnieHTy 3 MeTo BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BarntoTHUX onepaLin 3a yknageHum 3 Hepes3vaeHToM [1oroBopoM no3uku.



Mocnyra aBTOMaTM4HOro NpoAdaxy HaaxodXeHb B iHO3eMHiW BanwTi — nocnyra Npogaxy iHO3eMHOoTl
BanoTW, dka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOQoHY Ta 3anuwiaeTbCs Ha HbOMY Micns 34iNCHEHHA BaHkom
06OB’sI3KOBOr0 NPOAAXY.

Mocnyra «MuTTeBMI Npoaax» - NOcnyra Npoaaxy iHoO3eMHOI BantoTu, sika 3HaxoauTbca Ha PaxyHky KnieHTa,
Lo BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHs KnieHTom BigNOBIAHOro JOpyYeHHs Ha Npoaax iHO3EMHOI
BasoTM y CMNpOLLEHOMY eNneKTpoHHOMY Burnsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi gMCTaHUiMHOT KOMYHiKau,ii.

Mocnyra «MutTeBMI npogax» HagaeTbCA 3 METOK Nnpoaaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, AAKi 3HaxoaATbcA Ha PaxyHKy KnieHTiB, Wwo MaTb ctatyc isnyHux ocib-nignpuemuiB, 3 MOXNUBICTIO
ocdopmneHHsA KnieHTamu gopy4eHHs Ha npoAax iHO3eMHOI BantoTu y CMpOLEeHOMY eNeKTPOHHOMY BUTnsAAi
y 3acTocyHKy «[TYMB Bi3Hec».

[arta 3anpoBamxeHHA BaHkom dyHKkuioHany Mocnyrn « MUTTEBUI NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKX iHO3eMHUX BantoT, Hixk gonapu CLUA Ta eBpo, iHWMMK kateropiammu KnieHTiB, Hix ¢isamyHi ocobu —
nignpuemui, a Takox odopmneHHa KnieHTamu gopy4yeHHsi Ha NpoAaX iHO3eMHOI BanTU Yy CNPOLLEeHOMY
enekTpoHHoMy Burnagi y iHwomy Hixk 3actocyHok «[MYMB bBisHec» 3acobi gucTaHUIMHOT KOMyHiKauil,
ONpUNIOOHIETLCA OKpPeMMUM oronoleHHAM Ha CanTti BaHky.

MpaBuna HagaHHA NoOcnyr TOproBoro eKkBanpuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksainpuHry AKLIIOHEPH/M TOBAPUCTBOM «MEPLWNA YKPATHCBKUA MPKHAPOOHWA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHsa 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepBHS 2025 poky (Bkrto4HO) MpaBuna HagaHHSA Nocnyr TOProBoro ekBanmpuHry Big 06 nunHa
2021 poky NpUNUHSIOTE CBOK Ajl0 BHACNIQOK 3MiHM (HOBaUii) Ha HOBY pefakuito, sika BuUKageHa y nigposaini 23
«MOPAOOK HAJAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHS, LUO
BiOKpUBaETLCA y BMUNagkax, nepegbadveHnx sakoHamu YkpaiHn Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepeniyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHUi baHkoMm 3 ypaxyBaHHAM KypcCiB, IO CKManucs Ha BanOTHOMY PUHKY
YkpaiHun abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a sknm baHk Mae MoXnNuBicTb 3a4oBoNbHUTU 3anBy KnieHTa Ha
TOPriBMO iIHO3EMHOIO BanioTO.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - posmiweHnin Ha Canti baHky 3aci6 amcTtaHuinHOi KoMyHiKauii, sikui
3abe3nevye KnieHTIB MOXIMBICTIO AUCTaHLUIAHO po3nopsimkatucs PaxyHkamu, 3aMoBnSTU nepegbaveHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TakKOX 3AiNCHIOBATU OOMIH €neKkTPOHHUMMU
OOKYMeHTamu Ta iHpopmauieto 3 baHKoM 3 BUKOPUCTaAHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - cepsic nepegadi iHchopmalii npo cTaH Ta pyx KowTiB 3a PaxyHkom y dopmarTi
Sms nosigoMneHb Ha MobinbHWI TenedoH KnieHTa (ynoBHoBakeHOi ocobn KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOrivyHe, iHpopmauinHe obcnyroByBaHHs TOProBus, KU Npunmae
Ans onnaTtu cBoiX ToBapiB, pobiT Ta/abo nocnyr baHkiBcbki nnaTtixHi kapTkn MixHapoaHux Ta/abo HauioHanbHux
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTecs y
BignoBigHNx MixxHapogHux Ta/abo HauioHanbHUX nnaTibkHux cuctemax Mk Toproeuem Ta Oepxatenamu BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBUx ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXKeHMMM ocobamu Toprosus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonoMiXKHOro
3acTocyHky «TapXphone».

Cepgic TOproBoro ekBampuHry HagaeTbcs Ha nigctasi opopmneHoi Toproeuem Ta norogpxkeHoi baHkom 3aasu
Ha nigkntodeHHs go Cepsicy TOProBoro eKBanmpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOpProBoro
eKBanpVHry, SKMM € ckNagoBoto Lboro [lorosopy Ta poamiweHun y nigpo3aini 23 «NOPAQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bkntou4Ho) MpaBuna HagaHHA MOCHNYr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poky 3MmiHIOOTLCA Ha [loroBip npo HapaHHs CepBicy TOProBoro eKBaupuHry, Lo € CKNagoBol Liboro
[oroBopy Ta po3miweHun y nigpo3aini 23 uboro forosopy «MNOPAOOK HAOAHHA CEPBICY TOPIroBOIro
EKBAWUPUHTY (QOrOBIP NPO HAOAHHS CEPBICY TOPIFOBOIO EKBAUPUHTY).

ToproBuUsAM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Maroro i Mikpo Bi3Hecy, rpoLoBuiA 060POT Bif, 34iIACHEHHS
NiANPUEMHULbKOI/HE3aneXHOoI NPpodeCiNHOI AiANbHOCTI SKMX 3a NOBHUIA pik He nepesuwye 200 mnH rpH 6e3 MAB,
sKkum CepBic TOProBoro ekBanpuHry HagaBsascs 3rigHo [paBun HagaHHs NOCyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ski Ao 15 yepsHsa 2025 poky (Bkno4HO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [oroBopy
eKBanpuHry 3rigHo lNpaeun HagaHHA nocrnyr Toproeoro eksanpuHry Big 06 nunHs 2021 poky, noynHaroum 3 16 YepBHSA
2025 poky (BkntouyHO) CepBic TOProBoro eKBavpuHry HagaBaTUMETbCS 3rigHO 3asiB-40rOBOPIB Ha MiAKMYEHHST 0O
CepBiCy TOProBoro ekBanipuHry/3asB-4oroBopis Ha 3miHy [loroBopy ekBavpuHry/3asiB Ha NigknoYeHHs 0o0aTKOBUX
cepBiciB B Mexax [doroBopy ekBavpuHry, noromkeHux CTtopoHamu 3rigHo [MpaBumn HagaHHA nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb, BUKaAeHuX y nigposaini 23 ysoro [Jorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAAPUHIY).
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CepBicHa opraHi3auifa — cy6’ekT rocnogaptoBaHHsl, 3 sikuMm baHk yknae [OroBip nNpo HagaHHa nocnyr
CynpoBomKeHHs POS-TepMiHanbHOT Mepexi, y TOMY 4uCri NOCryr BCTAHOBMEHHHA, AEMOHTaxXy i TeXHi4YHOoro
obecnyroByBaHHsA obnagHaHHa (POS-TepmiHany) Ta KOMMnekTyumx Ao Hboro (6noky >xueneHHs, PIN-pad
knaeiatypu, CIM-kapTu Towo). YmMoBamu Takoro pgorosopy nepegbayveHo npaBo CepBicHOI opraHisauii Big iMeHi
BaHky nepepaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4i 40 Heoro (6nok xuenexHs, PIN-pad
knaBiatypa, CIM-kapTa TOLLO), a TakoX npunmaTti ix Big Toproeus y Bunagkax Ta Ha yMoBax, nepegdadyeHnx umm
[orosBopom, 3 npaBoM MignMcaHHA akTiB Npunomy-nepeadi.

CneuianisoBaHi iHTepcencu — Habip npoTokoniB B3aemogii, ki 3abe3nevyoTb 06MiH JaHUMK MixX BaHkoMm
CTOpOHHbOro HIM.

CtopoHHi HIMM — 6aHkuM Ta iHWi HagaBadi NnaTiXHMX NOCAyr, WO OTpMManu NpaBo Ha HagaHHs HedpiHaHCOBMX
NNaTiXXHUX NOCNYT.

CepBic «Cnnayynte yactTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopmauinHol
B3aemogii Mk baHkom Ta KnieHTOM, a Takox po3paxyHKOBO-KacoBoro obcnyroByBaHHA KnieHTa nig yac HagaHHA
BaHkOM CnoOXMBYMX KpeauTiB isnyHMM ocobam - NoKynusiM 3 METOK onnaTty ToBapis, nocnyr Ta/abo pobit KnieHta.

Y mexax Cepsicy «Cnnadynte YactuHamun» KnieHT He Hagae nocepenHuubKi Nocnyrn y cdepi cnoxms4oro
KpeanTyBaHHS, He fi€e Big iMeHi, B iHTepecax umn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus UM KPeAMTHOro nocepefHuka y po3yMiHHi 3akoHy Ykpainm «[po cnoxwueue
KpeanTyBaHHSA».

Tapudm BaHky — HaBefeHi y [logaTky 6 oo uboro [JoroBopy ba3sosi (cTaHgapTHI) Tapudm (CTaBKn) KOMICIHMX
BMHaropog Ta iHWWX nnaTexiB 3a nocnyru Ta/abo cepsicy, WO HagaoTbc baHkoM 3rigHO ymoB uboro [dorosopy.
Tapudu baHky 3aTBEpIKYOTbCA BaHKOM caMOCTIMHO Ta Ha BNacHWI po3cy i po3MillyoTbCs B BigaineHHsx baHky
Ta/abo Ha Canti BaHky.

Tapudm MaketiB — Jogatok 5 go [orosopy, y SKOMy BCTaHOBMIOKOTLCA KpuTepii Ta BuMorn Ao Knientis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo cepsiciB, AKi BXOAATb OO CKnagy KoxHoro Buay [lakeTy, a Takox po3mipyv KOMICIHOI BMHAropoau sik 3a
MakeTHi ymOBM 06CMyroByBaHHS y LinoMy, Tak i 3a HagaHHSa BaHkom nocnyr Ta/abo cepsicis, ki BXOAATb 40 cknaay
KO>XHOro okpemoro sugy lMakerty.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX NMaTexiB, sika [O3BONSE 3a [AOMNOMOroH
nporpamMHoro 3abe3nevyeHHs1 BUKOPUCTOBYBaTU CMapTAOH, NiaHweT Ta/abo iHWWIN eNekTPOHHWIA NPUCTpIn Toproeus
(ynoBHOBaxeHoi ocobu ToproBus) y €KocTi anbTepHaTmBu isndHuM TepmiHanam (POS-tepmiHanam) ans
npuiHaTTa BIK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomorot TexHornorii Tap-to-Phone HapaeTbCa 3 BMKOPUCTaAHHSAM
3acTtocyHky «[TYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, ski ToproBeupb 3aBaHTaXy€ B OHNaNH-
KpamHuyLi MoBinbHUx gogatkie Google Play i caMOCTiHO iHCTantoe Ha BNacHi cMapTdoHKn, nnaHweTn Ta/abo iHwwi
€NeKTPOHHI NpUCTpoi Ha 6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumMyacoBo, 3 patu HabpaHHA UYMHHOCTI L€l HOBOKW pepakuico [loroBopy 6aHKiBCbKOro
obcnyroByBaHHA KOPNOPAaTUBHUX KIIEHTIB, SIKOKO 3anpoBaaXyeTbcs CepBicC TOProBoro e€KBaupuHry 3a
pgonomoroto TexHonorii Tap-to-Phone, i go patm onpunitogHeHHs Ha Cauti BaHKy oronolweHHs npo
JocTynHicTb 3acTocyHky «[MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNIAWH-KpaMHU4Li MOGiNnbHUX goaaTkiB
Google Play, CepBic ToproBoro ekBaupuHry 3a TexHonorieto Tap-to-Phone HagaBatumeTbcs BaHkom Tinbku
3 BUKOPUCTaHHAM gonoMixkHoro 3acTtocyHKy « TapXphone».

TopriBna iHoO3eMHOK BanwTo — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EMHOI BamnioTn 3a
6e3roTiBKOBI rpMBHiI, 0OMiHY 6E3roTiBKOBOI iHO3EMHOI BanoTK Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KrieHTa
BignoBigHO A0 yMoB [JoroBopy Ta 3rigHO BUMOTr 3aKOHOAABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTb B cdepi TOpriBni, HagaHHA MOCNYr Ta BUKOHaHHSA POOBIT i
npuimae BI1K 3 MmeTolo NnpoBefeHHA onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBiCc TOProBOro eKBanpuHry
HagaeTbes 3rigHo nigpoaainy 23 usoro fdorosopy, - «MOPAOOK HAQAHHA CEPBICY TOPIOBOIO EKBANPUHIY
(OOroBIP NPO HALAHHSA CEPBICY TOPITrOBOIO EKBAPUHITY)».

ToproBUAMM TaKOX € KOPMOpPaTWBHI KIMIEHTM CErMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBuini obopoT Big
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoI NpodeciHoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MAB, ski nignucanu 3 BaHkom 3asBK-O0roBOpM Ha NIAKIMIOYEHHS [0 CEpBiCY TOProBOro ekBampuHry/3assu-
gorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs 0OAaTKOBUX CepBiciB B Mexax [lorosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHsa 2021 poky, Ta oo 15 yepBHa 2025
poKy (BKMnto4HO) He noganu o baHky 3assu npo posipsaHHA [JoroBopy ekBavpuHry y signosigHocTi o lNMpasun
HaJaHHs Nocrnyr TOproeBoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum ToproBusm nounHatoum 3 16 yepBHa 2025 poky (BknoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo nigposainy 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFrOBOIO EKBAVPUHIY (IOrOBIP
NMPO HAOAHHSA CEPBICY TOPrOBOIrO EKBAVPUHITY)», skuit € HOBOW pepaakuieto Mpasun HagaHHs nocnyr
TOproBoro eksanpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun EIN - enektpoHHui nignuc,

- CTBOpEHMM 3a pesynbTaToM KpunTorpadiyHOro nepeTBopeHHs1 eNeKTPOHHUX OaHUX, 3 SKUMWU MOB'A3aHuin
Lev eneKkTpoHHMI NigNnc, 3 BUKOPUCTaAHHSIM 3acoby y4O0CKOHaNEeHOoro enekTPoOHHOro NiaAnucy Ta 0coOMCTOro Ko4a,
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O[HO3Ha4HO NOB'A3aHOrO 3 NiANMUCYBaYeM, | AKUIN Ja€ 3MOry 34IMCHUTU ENEKTPOHHY iAeHTudikauilo nignucyeava Ta
BUSIBUTW MOPYLUEHHS LiNICHOCTI eNeKTPOHHUX AaHuX, 3 SKMMU NOB'A3aHni Lie enekTPoHHMI nianuc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBarnicikoBaHOro ceptudikata enekTpoHHOro nignucy, BuOAHOro
KBanicpikoBaHMM HagaBayeM enekTPOHHMX AOBIpYMX NOCAYT, SIKUN He MICTUTb BigOMOCTEN Npo Te, Lo ocobucTun
Kntoy 36epiraetbcsa B 3acobi kBanichikoBaHOro eneKTPOHHOro Nianucy.

LleHTp AucTaHuinHoro ob6cnyroByBaHHsl KIEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuinHoro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- mowToBa CKpUHbKa Mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom YkpaiHu Ta Ypsgom CnonydveHux LUtatiB AMepukn gnst NoninweHHs
BMKOHAHHS MOAaTKOBUX MpaBwuil Ta 3aCTOCYBaHHSA nonoxeHb 3akoHy CrnonyyeHux LtaTiB Amepukn «lpo nogaTtkosi
BMMOIM 00 iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
patudikoBaHa 3akoHom Ykpainu Ne 229-1X Big 29 xoBTHA 2019 poKy, NONOXEHHS | npoLeaypu sikoi € 060B’A3KOBUMU
ans cpiHaHcoBuMx ycTaHoB YkpaiHu Ta KnieHTis BignosigHo oo ctatTi 39-3 NogaTkoBOro kogekcy YkpaiHu.

Yroga CRS - baraToCTOPOHHSI yroga KOMMETEHTHMUX OpraHis mpo aBToMaTu4HUN obMmiH iHbopMmaLielo npo
diHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatti 6 KoHBeHLiT npo B3aeMHy agMiHiCTpaTUBHY JONOMOryY B
noaaTkoBMX crnpasax Ta patudikoBaHa 3akoHom YkpaiHu Ne 2970-1X Big 20 6epesHa 2023 poky, a Takox 3aransHun
cTaHdapT 3BiTHOCTI Ta HanexHoi nepesipku iHdopmauil npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxBaneHun Papgoto OpraHisauii ekoHOMiYHOro
cniBpobiTHMUTBa Ta po3BuTKY 15 nunHs 2014 poky, 3 ypaxyBaHHsiM KoMmeHTapiB 4o Hboro Ta lNMopsigky 3acTocyBaHHS
3aranbHOro CTaHgapTy 3BITHOCTI Ta HaNEeXHoi nepe.ipky iHdopMauii npo diHaHcoBi paxyHkM (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepaxeHoro Hakazom MiHicTepcTBa iHaHCIiB
Ykpainn Ne282 Big 26 tpaBHsa 2023 poky.

MonoxeHHs Ta npouenypu, nepepbaveHi ons BUKOHaHHA Yrogun CRS, € o6oB’a3koBuMU Ans piHaHCOBMX
ycTaHoB Ykpainu Ta KnieHTis BignosigHo go ctatTi 39-3 lNogaTkoBoro kogekcy YkpaiHu.

LLBmnakun nepekas - Lie nepekas, KOWTK 3a SKUM BignoBigHO Ao npasun MikHaApOAHMX NNATKHUX CUCTEM
MaloTb OyTu 3apaxoBaHi Ha paxyHOK oOTpumyBada npotarom 30 XBWIMH 3 MOMEHTY BMKOHAHHS GaHkoMm
PO3NOPSAMKEHHS NNATHUKA Ha 3AINCHEHHS LbOro nepekasy.

MCC kop (Merchant Category Code) — 4oTMpM3HaYHWIA KOA, KM Knacudikye Bua AiSnNbHOCTI npoaasLus
nig Yac TpaH3akLin 3 6aHKIBCbKMMM KapTKamMu.

2. MPEOMET TA 3ATrAllbHI NOJIOXXEHHA AOrOBOPY

2.1. Mopsipok Ta ymoBM yknageHHs [loroBopy

2.1.1. Uen JoroBip MiCTUTb eNneMeHTU pi3HUX AOroBopiB, 3okpema [dorosopy 6aHkiBcbkoro Bknagy ta [orosBopy npo
HagaHHa CepBicy TOProBoro ekBavpuHry, i € 3MmillaHuMm Yy pO3YMiHHI YyacTuHM 2 cTaTTi 628 LiuBinbHOro kopekcy
Ykpainu. o npaBosigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YacTUHU Lboro [loroBopy Ta Aito4oro 3akoHoAaBCcTBa YKpaiHu,
AKi BigNoBigatoTb CyTi BCTAHOBMNEHUX NPaBOBIHOCUH.

2.1.2. Len Oorosip y po3yMiHHi cTaTTi 634 LineinbHoro kogekcy YkpaiHu € 4oroBopomM npueaHaHHs i KnieHt He moxe
3anpornoHyBaTh CBOI YMOBM A0 Ny6riivHOI YacTMHM Lboro [lorosopy, y TOMy Ynchi i 4o noro [JogatkiB 4 4o ny6niyHmx
yactuH [orosopy 6GaHkiBCbkoro Bknagy Ta [orosBopy npo HagaHwHs CepBiCy TOProBOro eKBampuHry, ki € Noro
CKrnagoBoto Lboro florosopy.

2.1.3. LUen Jorosip yknagaeTbCs WNAXOM NpUMEAHAHHA A0 Hboro KnieHTa Ha nigctasi 3asaBu Npo NpUEQHAHHS, Y SKiN
3a3HadvaloTbCs NPOAYKTU, nocnyru Ta/abo cepsicu um MNakeTu, ki nepegdaveHi npegmeTom Lporo [lorosopy.
MpuegHanHa Knienta go JoroBopy GaHKiBCbKOrO BKMagy, siKMA € CKNagoBOK Lboro [oroBopy, 34iMCHIOETLCS Ha
nigctaei 3asBi Npo po3miweHHa Bknagy, odopmneHoi 3a wabnoHom, skvi HaBepeHwun y  [Hopatky 3 A0 UbOro
Oorosopy.

KnieHT mae npaBo npuegHatucs nuwe go JoroBopy GaHKIBCbKOro BKMady, SIKMIA € CknagoBok Uboro [Joroeopy, Ha
nigctasi 3asBu Npo po3milleHHs Bknagy, odopmneHoto 3a wabnoHamu, ski 3a3HadeHi y JopaTkax 3.1 Ta 3.2 uboro
Oorosopy.

Y nepenbaveHunx umm [oroBopom Bunagkax KnieHT moxe npueaHatvcs go [oroBopy 6aHKIBCbKOro Bknagy, skui €
cknagoBol Uboro [loroBopy, Ha migctasi 3asBu Npo po3miweHHs Bknagy, sika opOpMIOETLCH Y CNpOLEHOMY
€NEeKTPOHHOMY BUIMIA4I LWINSAXOM npocTaBreHHs KrieHTom BignoBigHMX OOOB’A3KOBUX E€MEKTPOHHUX BiOMITOK MpoO
napameTpyM Ta ymoBM po3MiweHHs Bknagy 6esnocepegHbO y CTaHAapTU30BaHii €NeKTPOHHIM opmi 3asBu 3a
HaBegeHuM y [lopaTtky 3.3 go [oroeopy wabnoHom, wo 3Haxoantbcs y Cepsgici «IHTEPHET-BAHKIHIM» abo B iHwoMy
BM3HayeHoMmy bBaHkom 3acobi gucTaHuiiHOI KOMYyHiKauii, 3 HaknagaHHam KeanicikoBaHoro/YpgockoHaneHoro EI
KnieHnTa (ynoBHoBaxeHux ocib KnieHTa).

3 16 uepsHs 2025 poky (Bknto4HO) HagaHHS Cepgicy TOProBoro ekBapumHry ToproBusm, ki nignucanu 3 baHkom
3asiBU-40roBopu Ha MigKNIOYEeHHs [0 CepBiCy TOProBoro ekBavpuHry/3assu-gorosopu Ha 3miHy [oroBopy
ekBanpuHry/3asiBu Ha nigknoyeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA
nocrnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta Ao 15 4yepBHa 2025 poky (BKMOYHO) He noganu Ao baHky
3asiBu nNpo posipBaHHs [loroBopy ekBanpuHry y BignosigHocTi Ao MNMpaBun HagaHHSA nocnyr TOProBoro eKBavpuHry Big
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06 nunHa 2021 poky, 30iACHIOETBCA 3rigHO HOBOI pepakuii MNMpaBun HagaHHA Nocnyr TOProBoro ekBampuHry Big 06
nnnHa 2021 poky, sika BUknageHa y nigpo3aini 23 usoro [orosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIO
EKBAVPUHIY (OOFOBIP MPO HAAHHA CEPBICY TOPIrOBOIO EKBANPUHITY)».

2.1.4. Ao uboro [oroBopy moxe npuegHatuca KnieHT, sikwo BiH BignoBigae oAQHOYaCHO HACTYMHUM
KpUTepiam:

. € IOpUaNYHOK 0coBOoD — pe3nageHToM, NPeaCTaBHULTBOM HOPUONYHOT 0OCOBN-Hepe3naeHTa, Wo npeacTaense il
iHTepecu B YKkpaiHi Ta Yepes ke NoBHiCT0 ab0o 4YacTKOBO 3AiNCHIOETLCS MiANPUEMHMLBbKA AISNbHICTb Hepe3ngeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoro ocoboro — nignpuemuem, abo isMyHOK 0cobol, sika NMPOBagUTb He3anexHy
nNpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C0o0010);

o rpoLuoBuin 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHo! NpodeCinHOi/iHLWIOT AIANbHOCTI 3a NOBHWUIA PiK
He nepesuLlye 200 mnH rpH 6e3 MOB.

2.1.5. lo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafqoBOK YaCTUHOIO Liboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHaTucsa KnieHT, sKwo BiH BiagnoBigae ogHOYaCHO HaCTYNMHUM KpUTepiam:

) € puanyHo ocoboto — peangeHTom abo gisnyHo 0coboto — nignpuemMuem;
) rpoLoBuin 060pOT BiA 3AINCHEHHS MiANPUEMHULBKOT AisNIbHOCTI 3@ NOBHUI pik He nepeBuye 200 MNH rpH 6e3
naB.

2.1.6. 0o OoroBopy npo HagaHHA CepBicy TOpProBoro eKBapuHry, sikui € CKNnagoBOH 4aCTUHOK LbOro
[OoroBopy Ta BuKNnageHun y nigpo3gini 23, moxe npuegHatuca ToproBeub, AKMA BignoBiAae oaHOYaCHO
HacTYNMHUM KpUTepisam:

o € IOPUANYHOI 0COB0I0 — pe3ngeHToM abo isnyHOK 0COBO0I0 — NiANPUEMLEM, LLO 34iINCHIOE AiANbHICTb B cdepi
TOPriBMi, HaQAHHSA NOCyYr Ta BMKOHaHHSA poliT i npuimae BI1K 3 meTol npoBeaeHHs onnaTtu ToBapie, pobiT Ta/abo
nocnyr,;

o Mae BigKpuUTUi y BaHKy NOTOYHUIN paxyHOK;

o rpowwosuin 06opoT Bi4 34INCHEHHSA NIANPUEMHULBbKOI/HE3aNeXHOI NPOMECINHOT AiANbLHOCTI 3a NMOBHWUM PiK He
nepesulye 200 mnH rpH 6e3 MOB.

3 16 yepBHA 2025 poky (Bknto4HO) Ao [doroBopy npo HagaHHA CepBicy TOpProBoro eKBampwuHry, sikum €
CKNagoBOK 4YaCTUHOK Uboro [loroBopy, BUMKNageHun y nigpo3gini 23, Ta € HoBow pepakuicto Mpasun
HagaHHA Nocnyr ToproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyTbcA ToproBui, Wo nignucanu 3
BaHkom 3asiBU-goroBopu Ha MiAKNIOYEHHS1 OO CepBiCy TOProBoro ekBaupuHry/3asiBu-goroBopu Ha 3MmiHy
[OoroBopy ekBanpuHry/3asiBu Ha nigknoYeHHA A04aTKOBUX cepBiciB B Mmexax [loroBopy eKBapuHry 3rigHo
MpaBun HagaHHA nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(BknOYHO) He noganu Ao BaHky 3asaBu npo posipBaHHA [loroBopy ekBaupuHry y BignoBigHocTi go lNMpaBun
HagaHHA NOCIyTr TOProBOro ekBampuHry Big 06 nunHsa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [oroBopy MpunuHAOTL Ail0 BCi nonepegHi 4orosopwu, ki 6ynu
yknageHi mbk CTopoHamu Ta npegMeToM sikux € HagaHHsa BaHkom Takux xe cammx nocnyr Ta/abo cepsiciB, sKi
nepenbaveHi umum Jorosopom. Moganbuwi npaeoBigHocMHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynoTbes ymMoBamu Uboro [orosopy. icna npuegHaHHsa Knienta go usoro [oroBopy y BignoBigHUX 3acobax
OMCTaHUuiHOT KoMyHiKaLii 36epiratoTbest nepenikn kopuctysadie Cepsicy «IHTEPHET-BAHKIHI»/«KINMEHT-BAHK» Ta
pekBianutn gna kopuctyBaHHa Cepsicom «CMC BANKING», ski ©ynu ysrompkeHi CTOpoHamy B Mexax paHille
yKnageHux JoroBopis.

2.1.8. KnieHTn, 3 AKMMM yKknageHi [O0roBopu OGaHKIBCbKOTO paxyHKy 3 3acTocyBaHHAM [lpaBun BigKpuTTs Ta
06CnyroByBaHHs MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocié MYBNIYHOIoO AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBbKUA MIPDKHAPOOHWW BAHK» a6o noroBopu 6aHKIBCHKOrO 06CYyroByBaHHs
kopnopaTtusHux knieHTis (Digital Bank), BBaxxaTmyTbCs Taknumu, WO npuegHanucsa Ao uboro [Jorosopy 3 17 XOBTHS
2018 pokKy, AKLWOo BOHU cTaHOM Ha 17 »koBTHSA 2018 poKy He BMSBMIM CBOIO He3rogy 3 uum [JoroBopom.

MoymHatoum 3 17 xoBTHA 2018 poky Takmm KnieHTam nocnyru Ta cepsicu, siki 6ynn nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta o6CryroByBaHHS MOTOYHMX PaxyHKiB
lopUANYHUX 0ci6 i camo3saitHaTyx ocib MYBIIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPWNA YKPATHCHKA
MIXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTuBHux knieHTis (Digital Bank),
HaJaBaTMMYTbCS Y NOPSAKY Ta HAa yMOBax, L0 BM3HAYeHi UMM [JoroBopom.

Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicu HagaBaTUMyTbCA 00 3aKiHYEHHS CTPOKY iX Aii, ki Oynun BCTaHOBNEHI
paHiwe yknageHumn mix CTopoHamu goroBopamu, abo X 4O MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEHHS 3a
3aaBoto KnieHTa 3rigHo ymMoB uboro [lorosopy.

[is yboro [loroBopy MOWMPIOETECS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, SKi NpuegHancs 40 LbOro
Horosopy go 15 nunHa 2019 poky.

2.1.9. ToproBusam, ski nignucanu 3 baHkom 3asBW-OOroBOpu Ha MiOKIIOYEHHS OO0 CEepBicy TOProBOro
eKkBanpuHry/3asBun-goroBopun Ha 3MiHy [loroBopy ekBanipuHry/3asBu Ha NigknioYeHHs JOAaTKOBUX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHA nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHA 2025 poky (BKNOYHO) He Hanpasunu ao baHky 3asaBy nNpo posipBaHHs [loroBopy ekBavpuHry y BignoBigHOCTI
no lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nodnHawoumn 3 16 yepsHs 2025 poky
(Bknto4HO) CepBiCc TOProBOro eKkBampuHry HagaBaTMMeTbCs Y NOPSAKY Ta Ha ymMoBax, BU3HayYeHux y nigposgini 23
usoro fdorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIroBOro EKBAI?IPVIHFY)», KU € HOBOK peakuieto MNMpaBun HagaHHSA NOCnyr TOProBOro eKBampuHry
Big 06 nunHa 2021 poky.
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2.1.10.Len Jorosip yknagaeTtbcs BignosigHo Ao Bumor LineinsHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHn «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpoHHY
iAeHTUIKaLilo Ta eneKkTPOHHI AoBipyi nocnyru», 3akoHy YkpaiHu «[1po enekTpOHHI AOKYMEHTU Ta eneKTPOHHUN
[OKYMEHTOoO0biry», Ta iHLLIMX BUMOT YMHHOIO 3aKOHOAAaBCTBA YKpaiHu.
2.1.11.Micuem yknagaHHsa Jorosopy € MicuesHaxomkeHHs baHky/BigaineHHa baHky uum iHWe micue HagaHHSA BaHkom
nocrnyr, B sikomy KnieHToM odopMmolThCs iHOMBIAYanbHI 4YacTMHM Uboro [oroBopy, 3okpema 3asBu npo
npueaHaHHs/3asaBmM Npo 3MiHy YMOB 06crnyroByBaHHs/ 3asiBu Npo po3mileHHst Bknagis/3assu npo amiHy ymoB Bknagy/
3asiBu Npo BigkputTs paxyHKy y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
BUMNycK BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3
Bunycky BI1K)/AHKeTu-3asiBKM (OnMMTyBanbHMKM) Ha Buaady nnatikHoi kapTkm AKLIOHEPHOIO TOBAPUCTBA
«MEPLINN YKPAIHCBKUA MXXHAPOOHWIN BAHK» Ta iHwWi 3asBM Npo HagaHHe, NigknioYeHHs Ta/abo 3MiHy yMoB
HaJaHHS, NiOKNIOYEeHHA npoaykTiB, nocnyr ta/abo cepsiciB un NMakeTiB, abo micuesHaxomkeHHs BaHky/BiaaineHHs
BaHky uum iHWe Micue HagaHHA BaHkom nocnyr, Ao skoro KnieHToM HaacvMnarTbCs B €NEeKTPOHHOMY BUMNSAI BKa3aHi
iHOMBIgyanbHi YacTuHu [JJorosopy.
2.1.12.Mpenmetom [loroBopy € HanaHHA KnieHTy HacTynHuX nocnyr:
2.1.12.1. NnaTkHWUX NOCAyT:
e  BigKpuTTH, 06CnyroByBaHHS Ta 3akpuTTa PaxyHKy/iHiLitOBaHHS NNaTixXHMX onepadin/HagaHHs BioOMOCTEN No
PaxyHky;
e  BUKOHAHHS MNaTKHUX onepauin i3 BnacHMMK kowTamu KnieHTa 3 PaxyHky/Ha PaxyHok, y Tomy w4ucni
BMKOHaHHS KpeauToBoro/aebetoBoro nepekady Ta BMKOHAHHSA iHWWX MAATDKHUX onepauid, y TOMy yucri 3
BMKOPUCTaHHAM NNATDHKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs roTiBKOBMX KOLITIB HA PaxyHOK/3HATTS roTiBKOBMX KOLWTIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NPoekKTy;
e nocnyru 3a [JoroBopoM NO3uKK;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrun 3 TOprieni iHO3€MHOK BartoTol0.
2.1.12.3.Nocnyrn  «[lMpubyTkoBun  paxyHok»/«HesHwkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BEAHKIHI»/«CMC BANKING»/«[NorogkeHHs KypciB» TOLO.
2.1.13. lMpegmeTtom uLboro [loroBopy € NpoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpPOLUOBUX KOLUTIB Ha [leno3nTtHOMY paxyHKy y NopsigKy Ta Ha yMoBax, nepegbaveHunx [JoroBopom 6aHKiBCbKOro Bragy,
AKUA € 4acTMHOMO Lboro [loroBopy, Ta HaBegeHUn y nigpo3aini 21.
2.1.14. lpegmeTtom uboro [oroBopy € HagaHHa CepBiCy TOProBOro €KBaWpwWHry y Mnopsgky Ta Ha yMOBax,
nepenbaveHnx [orosopoM npo HagaHHa CepsiCy TOProBOro €KBaWpUHry, SKMN € CKIagoBOK YaCTUHOK LbOro
Horosopy, Ta HaBeAeHW y Nigpo3aini 23.
2.1.15. Llem foroBip cknapaeTbcA 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOKO € TEKCT Liboro [loroBopy pa3om 3 [logatkamu, L0 ONpuo4HI0ITLCA Ha CanTi
BaHky, y posgini: «[okymeHTu», kateropisi: «[Onsa GisHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHauBigyanbHMUX YacTUH, SKMMW 30Kpema € 3adBuM npo npueaHaHHA/3asByv MNpo 3MiHY YMOB
obcnyroByBaHHS/3asBy Npo po3MilieHHst Bknagis/3assu npo 3amiHy ymoB Bknaay/3asBu npo BigkpuTTa paxyHKy
y 3actocyHky «[YMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asBu Ha Bunyck BipTyanbHoi
kapTku/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTW-3asBKN (ONUTYBaNbHUKM) Ha Buaady nnatikHoi kapTku AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLLIMMA
YKPAIHCBKN MDKHAPOOHWW BAHK» Ta iHLwi 325181 Npo HaaaHHs, niaknoyeHHs Ta/abo 3MiHy yMOB HaaHHs,
NigKNYeHHA NpoaykTiB, mocnyr Ta/abo cepsiciB uu NakeTiB, y TOMy Yncni SKi 0OOPMNIOITLCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BWIMA4i LWMASXOM npocTaBrneHHs KnieHToM BignoBigHMX OBOB’SA3KOBUX €MNEeKTPOHHUX BiAMITOK
6e3nocepeHbO Yy CTaHAApTU30BaHMX ENEeKTPOHHMX ¢opmax 3aaB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3acTocyHky «[MTYMB Bi3Hec» abo B iHLWOMY BM3Ha4eHOMy BaHkom 3acobi AMCTaHUINHOT KOMYHiKaLi, a
TakoX iHopMauinHi nosigoMmneHHss baHky npo peksisavTu BigkpuToro PaxyHky/[eno3uTHoro paxyHky, npo
BCT@HOBMEHHs1 ab0 3MiHYy MPOLEHTHUX CTaBOK YM TapudiB 3a HagaHi NpoAaykTu, nocnyrn Ta/abo cepsicn uu
MakeTn, y ToMy Yucni IHaneigyansHUx Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asaBy npo npueaHaHHS OQHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBomMy BUrMsgi 3a HaBegeHum y flogaTky 1 oo uboro [loroBopy wabnoHoM, siKa MignmMcyeTbes
BnacHopy4HuMm nignucom KnieHta (ynoBHoBakeHOi ocobwu KnieHTa), ckpinmoetbca nedatkoro KnieHta (3a
HasBHOCTI) Ta nepefaeTbcs 6e3nocepenHbo A0 BiaaineHHs baHky;
2.1.16.2.y eneKkTpoOHHOMY BUIMAAi 3a HaBegeHum y [logatky 1 o uboro [loroBopy wabroHoM, sika MignucyeTbes
ElN KnieHta (ynoBHOBaxeHOl ocoto KnieHTa) Ta HanpaBnseTbca A0 baHky 3a 4OnoMOro Bu3HavyeHux baHkom
3acobiB gMcTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «MYBM BisHec»,
abo 3a gonomoroto NyoniYHUX CepBiCiB eNeKTPOHHOro AOKYMeHTOO00Iry, 3okpema Cepaicy «ByacHo» un Cepsicy
«[Lis»;
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2.1.16.3.y CrpOLLEHOMY ENEKTPOHHOMY BUIMSAAI LUNAXOM NPOCTAaBEHHS BiANOBIOHNX 0BOB’A3KOBUX ENEKTPOHHUX
BIOMITOK MPO NapamMeTpu Ta yMOBU HaZaHHA onepadin, nocnyr Ta/abo cepsicis un NakeTiB y cTaHAapTM30BaHIN
eneKkTpoHHIN dpopmi 3aaBKM Npo NpUeaHaHHS, po3MilleHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo
3acTtocyHky «[MYMB bisHecy, 3 HaknagaHHam ElNM KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa).
Bumorn crtocosHo Tuny El (KBanicdikoBaHnn ElMN/YpockoHaneHun EM um lMpoctun ElM), akum moxe O6ytn
nignMcaHa 3asBa NpoO nNpueaHaHHA, BU3Ha4yalwTbCA yMoBaMu uUboro [oroBopy a6o BKa3ylTbCA
6e3nocepedaHbO Yy WAaGNoOHax TaKkoi 3asiBM, HaBedeHux y [Hopatky 1 po uboro [oroBopy, Ta/labo y
CTaHOapTU30BaHiN eNneKTPOoHHIM opmi 3asiBM Npo NpUeaHaHHs, po3mileHin y Cepaici «IHTEPHET-BAHKIHI »
yun 3acTtocyHky «MYMB BisHec».
2.1.17.NMpuegHaHHa oo 28 GepesHss 2025 poky uboro [oroeopy KnieHTiB ¢isnyHux ocib-nignpuemMuiB 3 MeTor
oTpMMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax lNakety «BceDigital ®OlMy, 3
BIOKPUTTSAM HA MOMEHT MpueaHaHHA A0 uboro [loroBopy nuiie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbea Ha niacTasi 3asBy NPO NPUEAHAHHS, ka 0POPMITIOETLCS Y CNPOLLEHOMY €NEKTPOHHOMY BUrMAai
LINSXOM MPOCTaBfeHHA OBOB’SA3KOBUX €NEeKTPOHHMX BiAMITOK Y CTaHOAPTU30BaHI eneKkTpoHHI dopmi 3asasu npo
npuegHaHH4, 3a HasegeHum y flogatky 1 oo uboro [lorosopy wabnoHom «POr1-Digital Entry», poamiweHmum y Cepsici
«IHTEPHET-BAHKIHI™» abo 3actocyHky «[MYMB bisHec» 3 HaknaganHam KeanigikosaHoro EIN  KnieHTa
(ynoBHoBaxkeHux ocid KnieHTa).
KnieHTn — disnmdHi ocobu-nignpuemui MoxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o y
BactocyHky «[MYMB bisHec» cnpolieHy enekTpoHHy 3asiBy NMpo MpUEAHAHHS 00 uboro [oroBopy 3a LwabrnoHOM
«®OrM-Digital Entry», wo mictutbea y Hopatky 1 go uwboro [orosopy, Mpoctum EN y Bunagky, SIKWO BOHU
obcnyropytoTbest B BaHky Ak pisnyHi ocobn B mexax [oroBopy KOMMIEKCHOro GaHKiBCbKOro 0OCNyroByBaHHS
i3NYHMX OCIO Ta BUKOPUCTOBYHOTb «3acTocyHoK «[MYMbB».
KnieHTn — oisuyHi ocobu-nignpuemMLi OQHOYACHO 3 3aMOBHEHHAM Takol CNPOLLUEHOI €MNeKTPOHHOI 3asBu npo
npuegHaHHA ODOB’A3KOBO O3HAMOMINIOKTECS 3 [OBigKO MpO CUCTEMY rapaHTyBaHHS BKNagiB isvyHUX ocib,
po3MilieHow B enekTpoHHoMmy Bumnsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB
BisHec», Ta nepepatoTb i 4O BaHKy pa3om 3i CNPOLLEHO €NEeKTPOHHOI 3asABOI0 MPO MPUEAHAHHS 3 HaKNadaHHAM
KesanidikosaHoro EI, skwo nignucaHHsa 3gincHioBanocs KnieHtom 6e3nocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «MYMB BisHec», abo 3 nignucaHHam Mpoctum EMM, akwo KnieHT obcnyroByeTbes y baHky sik
isndyHa ocoba B Mexax [loroBopy KOMMIEKCHOro ©OaHkiBcbkoro obcrnyroByBaHHsi pisudHMX ocid Ta 3 MeTow
nigkntodeHHs go Makety «BceDigital ®Oly» BukopuctoByBatuMme 3acTocyHOK «[MYMbBy.
[1ns BUKOpMCTaHHS Lboro cnocoby npueaHaHHsa ao [JoroBopy 3 MeTO NiAKMYEHHS Y CTPok Ao 28 6epesHs 2025 poky
po Makety «BceDIGITAL» KnieHTu disnyHi ocobu-nignpmemui Ta 3annaHoBaHMM HUMKN 0BCAT LLIOMICAYHMUX DiHAHCOBUX
onepauin no PaxyHkam NOBWHHI BigMNoOBigaT KpuTepiam, WO BCTaHOBMEHi y nigpos3aini 11.6 Joaatky 5 4o uboro
HoroBopy, a ans nigknioveHHs 3 27 6epesHs 2025 poky go [Nakety «sceDigital ®OlM» KnieHTn ¢isnyHi ocobu-
nignpvemMui Ta 3annaHoBaHWM HUMKM OBCAr LWOMICAYHMX biHAaHCOBMX onepauii no PaxyHkam maloTb Bignosigatu
KpuTepiam, ski 3akpinneHi y nigposaini 11.7 Jogatky 5 oo uboro [lorosopy.
BigkpuTTa KnieHtamn disndyHmmm ocobamum-nignpremuamum, ski nigknioveHi go Makety «BceDIGITAL» abo go MNakety
«BceDigital ®OlMy», HacTynHux PaxyHkiB Ta/abo sBunyck BIK Ta/abo nigknioyeHHs iHWwux nocnyr ta/abo cepsicis
30JMCHIOETBLCS Ha nigcTasi nogaHux Takummn KnieHtamu 3ass npo 3MiHy yMOB 06CNyroByBaHHs y 6yab-skoMmy BUrnsagi
(manepoBoMy abo enekTpoHHOMY) Ta crnocobamu, Wo nepegdaveHi UM [Jorosopom.
KnieHTn cisnyHi ocobu-nignpmnemui, ki nigkntoyeHi go Makety «BceDIGITAL» abo go lNakeTy «BceDigital ®OMMy,
MOXYTb BiKpUBaTW HOBI PaxyHkn 3 BunyckoM BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTaBi CNpoLLEeHUX enekTpoHHMX 3asB NMpo BiOKpUTTS paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BUNyck BipTyanbHoi kapTkm 3a wabnoHamu, HaBegeHmn y [ogaTky 2.2 go uboro Jorosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM» Ha nigcTaBi cnpoLueHoi enekTpoHHOI
3asBu Npo BiAKPUTTHA paxyHKy 3a wabnoHom, Ak mictutbes y [logaTky 2.3 oo uboro [lorosopy.
2.1.18. lMpueaHaHHa oo 28 GepesHsa 2025 poky go uboro dorosopy KnieHTiB topuanyHnx ocib 3 MeTo OTpUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax [NakeTy «BceDigital bisHec», 3 BigkpntTam
Ha MOMEHT MpuegHaHHa Ao uboro [orosopy nuwe opgHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30JMCHIOETBCS Ha migcTaBi  3asiBU MpoO MPUEOHAHHS, Sika OPOPMITIOETLCH Y CMPOLLEHOMY EfEeKTPOHHOMY BUMMsSAi
LUMAXOM MPOCTaBMEHHs 0OOB’A3KOBUX ENEKTPOHHUX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3assu npo
npuegHaHH4, 3a HaseaeHumn y foaatky 1 oo uboro dorosopy 3paskom «HOO-Digital Entry», po3miwieHum y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KeanidpikoBaHoro EINM  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
[ns BUKOPUCTaHHSA LIbOro cnocoby npueaHaHHs Ao JoroBopy 3 METO NiOKMOYEHHS y CTPOK Ao 28 6epeaHst 2025 poky
no Makety «BceDIGITAL» KnieHTu topyuamnyHi ocobu NoBUHHI BigNOBigaTh KpUTEPISM, WO BCTAHOBMEHI y migpo3aini
11.6 Jogatky 5 oo uboro [loroBopy, a 3aanga nigkntoyeHHs 3 27 6epesHsa 2025 poky go lNakety «BceDigital BisHec»
KnieHTn topugndHi ocobn MarTb BianoBigaTy KpuTepisaMm, aki BM3HadveHi nigposginom 11.8 JopaTtky 5 [o uboro
Horosopy.
BigkpuTtTa KnieHtamu topmamdyHmmm ocobamu, ki nigkntoveHi go Makety «BceDIGITAL» abo go MNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK ta/abo nigkntoyeHHs iHWnx nocnyr Ta/abo cepsiciB 34iNCHIOETHCS
Ha nigcTtasi nogaHnx Takmumu KnieHtamm 3asB npo 3miHy ymoB ob6cnyroByBaHHA y Byab-sakomMy BUrmnsAgi (manepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepegbdaveHi uum JoroBopom.
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KnieHTn topuamndHi ocobu, ski nigkniodeHi go lMakety «BceDIGITAL» abo go lMakety «BceDigital BisHecy», MOXyTb
BigKpmBaTU HOBI PaxyHku 3 Bunyckom BipTyansHoi kapTku 3a gonomoroto 3actocyHky «IMYMB bisHec» Ha nigctasi
CMpPOLUEHNX eNeKTPOHHUX 3asB Npo BiAKPUTTSA paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepeaHbo 3anuTis-
3asB Ha BMNyck BipTyanbHoi kapTku 3a wabnoHamn, HaBegeHumn y [logaTky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BI1K 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » Ha niacTtasi cnpolleHoi enekTpoHHoi 3asiBu npo
BIAKPUTTS paxyHKy 3a 3paskoM, SKin mictutbesa y ogatky 2.3 oo uboro [Jorosopy.
2.1.19.MpueaHaHHs Knienta go oroBopy 6aHKiBCbKOro BKnaay, kUi € CKNagoBoto Lboro [1oroBopy, 34iMCHIOETLCA 3
[OTPUMaHHSIM 0COBITMBOCTEN Ta MOSOXEHb, 3aKpinneHux y nigpo3aini 21 Jorosopy.
MpuegHaHHs KnienTa oo [loroBopy npo HagaHHsA CepBsicy TOProBoro eKBampuHry, sikUin € CKIaZoBoK YacTMHOK LibOro
[oroBopy, 3AINCHIOETLCA 3 AOTPMMAHHAM OCOBNMBOCTEN Ta NOJOXKEHb, 3aKpinNneHnx y nigpoaini 23 [orosopy.
2.1.20.NignncanHam 3asBu nNpo npueaHaHHsa KnieHT nigTBepaxye dakT CBOro 03HaWOMIMEHHs 3i 3MiCTOM nyGnivyHoT
yacTuHu Lboro [loroBopy, Bkrntovatoum JoaaTku, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigvye
CBOO 3rogy 3i BCiMa yMOBaMM Ta NOMOXEHHSMU, SKi BUKNaaeHi y nybnivnin yactuHi uporo [loroBopy, y TOMY Ynichi iy
noro [JoaaTkax.
MignucanHsam 3aasu npo npuegHaHHA KnieHT - disvyHa ocoba — nignpuemelb NiATBEPIKYE O3HANMOMITEHHS 3
JoBigkoo npo cuctemy rapaHTyBaHHA BkNagiB disudHMX ocib, odopmneHo 3a OopMOot0, 3aTBEPLKEHOH
BignoBigHUM PilleHHAM BMKOHaB4YOI Aupekuii PoHOy rapaHTyBaHHA BknagiB isnyHmx ocid (gani — [osigka npo
CUCTEMY rapaHTyBaHHS BKNagiB ¢isnyHnx ociob).
2.1.21.BaHk po3rnsgae NMTaHHA NPO NMOroMpKeHHs1 ab0 HENOroMKeHHs1 3asBKu NPO NPUEAHAHHS He nisHiwe 3 (Tpbox)
onepauinHux gHiB nicnga npoBeaeHHs HanexHoi nepesipku KnieHTa, y Tomy uncni igeHTudikauii Ta Bepudikauii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BWMKOHaHHSA iHWMX OOOB’SI3KOBUX Mpouedyp Ta 3axofis, nepepdaveHux
ymoBamu Lboro [lorosopy Ta YAHHUM 3aKOHO4ABCTBOM AN NPUAHATTA PiLLEHHS MPO BCTAHOBNEHHS 4iNOBUX BiAHOCUH
3 KnieHTom, 30kpemMa BigkpuTTa PaxyHKy, HagaHHS/NigKmoYeHHss NnpoaykTiB, nocnyr tTa/abo cepeicis um lNakeTis, dki
OyayTb BkasaHi KnieHTom y 3asBi Npo npueaHaHHs.
2.1.22. bank norogxye 3aaBy Npo NpuegHaHHA OAHMM i3 HACTYMHMX CnocobiB:
2.1.22.1. nignMcaHHaM BMAaCHOPYYHUM MiANMCOM YMNOBHOBaXKeHOI ocobu baHky, akwo 3asBa Npo NpuegHaHHA
ckrnageHa Ta nogaHa KnieHTom go sigaineHHs banky y naneposomy Burnsagj;
2.1.22.2. nignnucanHam KeanidikoBaHumu EIN ynoBHoBaxeHoi ocobu baHky, akwo 3asBa nNpo npuegHaHHS
odopmritoBanaca Ta Hanpasnsanaca KnieHTom go baHky y enekTpoHHOMY BUMMsAAi 3a JOMOMOroK BU3HAYEHUX
BaHkoMm 3acobiB pgucTaHuinHOi koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB
BisHec», abo Cepgicy «BuacHo»/Cepsicy «[is» um iHWNX NyGRNiYHMX CEPBICIB €NEeKTPOHHOrO AOKYMEHTOOOIry;
21.22.3. nignucaHHam KeanidgpikoBaHum EI ynoBHoBaxeHoi ocobwu baHKy, skwo 3asiBa nNpo NpuedHaHHS
ckraganacs y CrpoLLeHOMY eNekTPOHHOMY BUMMSAAi WASAXOM npocTaBrneHHs KnieHTom BignoBigHMX 060B’A3K0BMX
€reKTPOHHMX BIAMITOK MpO MapameTpu Ta yMOBW HafdaHHS/MiOKMIOYEHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Be3anocepeHbO y CTaHAAPTMU30BaHIN €NEKTPOHHIN hopmi 3asBn Npo npuegHaHHA, po3MilleHin y Cepsici
«IHTEPHET-BAHKIHI »/3acTtocyHky «MYMB bisHec» abo B iHWOMYy Bu3HavyeHoMmy BaHkom 3acobi AMcTaHUinHOI
KOMYHiKaL,i.
2.1.23.ata noropxkeHHs baHkom 3asfBu Npo MNpUEAHaHHS BBaXaeTbCA AaTol yknagaHHa CTopoHamu LbOro
Horosopy.
2.1.24.baHk nepepae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWUM i3 HaCTYMHUX
cnocobis:
2.1.241.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBoMy Burngagi, baHk nepepae oguH i
opuriHanbHUA NPUMIPHUK, NIAAMCAHWA BNACHOPYYHUM MIAMNMCOM YMNOBHOBAaXEHOro npeacTtaBHUKa baHky,
OeanocepeaHbo KnieHTy (ynoBHOBaxeHOi 0ocobu npeactaBHuKy KnieHta) y BigginenHi BbaHky He nisHiwe
HaCTYMHOrO onepauiiHoro OHs, KM cnigye nicns norokeHHs 3asBu Npo NpuegHaHHS, 3a yMOBM NpubyTTA
KnieHTa (ynoBHOBaxeHOi ocobu KnieHTa) y uen aeHb 00 BigaineHHs baHky;
2.1.24.2.axwo 3asBa Npo NnpuegHaHHA ckrageHa y naneposomy BurnsAgi, a KnieHt (ynosHoBaxeHa ocoba KnieHTa)
He npubyae o BigdineHHa baHky BNpogosx 5 (M'siTu) onepawuiiHux OHiB, Aki cnigytoTb nicna it norogxeHHs, baHk
Hanpaense 3acobamMu MOLITOBOrO 3B’SA3KYy OOWH OpPUriHanbHUN NPUMIPHUK 3asBu Npo NpUegHaHHA, NignucaHun
YyNOBHOBaXXeHUM npeactaBHMKOM baHky, Ha agpecy KnieHTa, sika 3a3HayeHa y 3asBi po NpUEQHAHHS;
2.1.24.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpPoHHOMY Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, Sk cnigye nicns 1l NOroKeHHs, PO3Milllye enekTpoHHYy 3asiBy Mpo MpuUeaHaHHS 3
npoctaeneHum KeanicpikoBaHum EIN  ynoBHoBaxeHoro npepctaBHuka baHky 6esnocepeaHbo y  3acobi
AVCTaHUiNHOT kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[isi» un iHWKMX Ny6niYHMX cepBicax enekTpoHHOro
AOKyMeHTO06iry, 3a 4ONMOMOrot siKkoro BoHa odopmntoBanacs KnieHtom Ta nepegasanacs go baHky;
2.1.24.4.akwo 3asBa Npo NpueaHaHHs CTBOPEHAa Yy CMPOLLEHOMY eNeKTPOHHOMY BUMNAI LWMASXOM MPOCTaBNSAHHS
KnieHtom BignoBigHNXx OBOOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MigKMYEeHHS
npoaykTiB, nocnyr Ta/abo ceps.iciB un NakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHI eneKkTpoHHi hopmi 3asen npo
npuedHaHHs, sika 3Haxoautbesi ¥y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB BisHec» abo B iHWOMY
BM3HayeHoMmy baHkoM 3acobi gMCTaHUiHOI KOMYHiKauii, baHK He ni3Hilwe HaCcTynHOro onepawiiHoro OHA, SKUA
cnigye nicnsi NOropkeHHSA Takoi eNeKTPOHHOI 3asBM Ta HaknagaHHsA Ha Hel KeanigikoBaHoro EIN ynoBHOBaXeHOro
npeactaBHuka baHky, posmilye ii BisyansHy dopmy y Burnsaai pdf dpanny ans goctynHocTi nepernsagy, CkadyBaHHS
Ta apyky y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB bBisHec» abo B iHWOMYy 3acobi AMcTaHLiAHOT
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KOMyHikaLii BaHky, y sikomy BoHa cTBoptoBanacs KrnieHToM, a 3a okpemum 3BepHeHHsAM KnieHTa nepegae nomy
noromxkeHy 3asBy Npo NpUeaHaHHS y enekTpoHHOMY BUrnsadi abo 1i 3acsigyeHy naneposy Komito;

2.1.24.5.3asBu npo npueaHaHHs, Wwo odopmniotoTeca KnieHtamu 3 meToto nigkntoveHHa o lMakeTy «BceDigital»,
Makety «BceDigital ®OlM» Ta [lMakety «BceDigital BisHec» y cnpolleHOMy eneKTPOHHOMY BUIMA4i LUNAXOM
npocTaBfneHHs ODOOB’A3KOBMX ENEKTPOHHMX BiAMITOK MPO MapamMeTpu Ta YMOBM nigknioveHHs go [lakeTiB y
po3miweHnx 6esnocepeaHbo y Cepsici « I HTEPHET-BAHKIHI»/3acTtocyHky «[MYMB BisHec» cTtaHgapTusoBaHux
€NeKTPOHHUX dhopMax, baHk He ni3Hilwe HacTYnHOro onepauinHOro AHs, Wo chigye 3a AHEeM MOroMKeHHs Takux
3asiB Npo NpueaHaHHS, HaACcunae y enekTpoHHoOMY BUMMSAi 3 HaknageHHsim KeanidikoBaHoro ElN ynoBHoBaXxeHOro
npeactaBHMka baHKy Ha enekTpoHHY MOLUTOBY CKPMHbKY KnieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-
BAHKIHIM »/3actocyHky «[MTYMB bi3Hecy. 3a okpemum 3BepHeHHsM KrnieHTa BaHk nepegae oMy noromxkeHy 3asiBy
Npo NPUEOHaHHS y eneKTPoHHOMY BUrnsAi abo 1i 3acsigyeHy nanepoBy KonMito.

2.2.Nopspnok BHecCeHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy yknagaHHs 3 KnieHToM gogaTKoBUX OOrOBOPIB NPO BHECEHHS 3MiH 4O NyOniyHOI YacTuHM
uboro [JoroBopy, B TOMY 4muchi i 4o nyoniyHoi YacTnHm [JoroBopy 0aHKIBCLKOro BKMagy, KU € MOro CKnagoBoto, He
nepegbaveHo.

2.2.2.3miHn po iHAMBiQyanbHWX 4YacTuMH uUboro [loroBopy BHOCATbCSA Ha niagcTtasi BignosigHWx 3asB KnieHTa npo
HaJaHHA/NIAKNIOYEeHHS NpoayKTiB, nocnyr Ta/abo cepsicis un NakeTis, Ski He Oynu 3a3HaveHi y 3asBi Npo NpMEAHAHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/NiOKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNMakeTiB, Ak Bxe
HapgatoTbes KnieHTy 3rigHo 3asBu nNpo 3MiHy YMOB 06CnyroByBaHHS, abo cnpoLeHnx enekTpoHHOI 3asBu Npo 3miHy
ymoB obcnyroByBaHHS (3miHa [NakeTy)/3asBu npo BigKpUTTS paxyHky y 3actocyHky «[MYMB bBisHec» (3 Bunyckom
BipTyanbHoi kapTkun)/3anuty-3asBu Ha BuUNycK BipTyanbHux kapTok/3asBu Npo BiAKPUTTS paxyHKY 3a [OMOMOro
Cepgicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asiBu npo po3smiweHHss Bknagis/3assu npo 3MiHy ymoB
Bknagy/AHkeTun-3asiBku (onuTyBanbHWKa) Ha BMaadvy nnaTtikHOi kapTku/ 3aBu Npo 3MiHy giHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLIMN
YKPATHCBKUM MDKHAPOOHWIN BAHK».

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH LUbOro [loroBopy MOXYTb
odhopMnoBaTmCs y nanepoBomy abo enekKTpoHHOMY BUMMSIAi 3 BUKOPUCTaHHAM wabnoHiB, HaBeaeHux y [logaTtkax ao
uboro lorosopy.

Y nepepbaveHnx uum [oroBopom Bunagkax 3aseu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBiQyanbHUX YacTvH Uboro [loroBopy MOXyTb CKNagaTUCH Yy CrAPOLLEHOMY eneKTPOHHOMY BWUMMA4i LUASXOM
npoctaBneHHs KnieHToM 060B’sI3KOBUX €MeKTPOHHMX BiAMITOK 6e3nocepefHbO y eneKkTPOHHUX CTaHAapTU30BaHMX
dopmax Takux 3asB, ski po3miweHi y Cepsici «IHTEPHET-BAHKIHI »/3acTtocyHky «MYMB bisHec» abo B iHWOMY
BM3HayeHoMy bBaHkom 3acobi aucTaHuinHOi KoMyHikauii, sk 3 HaknagaHHam [lpoctux ElN/KBanicikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucanHHam MNpoctum ENM/KeanidikoBannm EMN/YpgockoHanennm ENM
nuwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMy TakMx eNeKTPOHHNUX 3asiB.

Y nepenbayeHux uum [loroBopom BMNagkax amiHU 4O iHOUBIAyanbHUX YacTWH Lboro [loroBopy BHOCATLCS Ha nigcTaBi
nosigomrneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[eno3uTHOro paxyHKy, Mpo BCTaAHOBMNEHHS abo 3MiHy
NPOLEHTHMX CTaBOK Yn Tapudis 3a HagaHi MNakeTu, NpoaykTW, nocnyrmn Ta/abo cepeicu, y TOMy Yncni IHOMBIZyanbHUX
TapudiB (CTaBoK), Ski He NOTPEBYTL ohopMieHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe CcaMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3oBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdopMauilo Npo Micue peecTpauii, MicLue po3TallyBaHHs, MiCUS NpoXuBaHHa Ta/abo micuedHaxomkeHHs KnieHTa,
yNOBHOBaXeHux ocib KnieHnTa, odicHnx 4n BMpobHMYNX npumieHbs abo ToproBux Touyok KrieHTa, sika 3as3HadveHa
KnieHTom y iHAMBigyansHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi npo npuegHaHHA 4o uboro [lorosopy, 3asiBax
Npo HagaHHs/NIgKNIoYeHHs npoaykTiB, mocnyr Ta/abo cepsiciB uM [lakeTiB, a Takox 3asdBax Mpo 3MiHYy YMOB
06CnyroByBaHHs Y1 3MiHY HagaHHSA/MiAKTHOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HacerneHoro NyHKTY, Ha3BW BYMu1Lb, MPOCNEKTIB, NPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBMEHOMY YMHNM 3aKOHO4AaBCTBOM.
Taki 3miHK He NoTpebytoTb ykrnagaHHa CTopoHamMu HOBMX 3asiB MPO NPUEAHAHHSA A0 Lboro [loroBopy, HOBUX 3asiB Npo
HaJaHHSA/NigKMIYEeHHst NPOAYKTIB, nocnyr Ta/abo cepsiciB 4u NakeTiB, a TakoXx 3asiB Npo 3MiHY YMOB 00CMyroByBaHHS
4Yn 3MiHY HagaHHA/NIOKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB 4 MakeTiB.

2.2.3. baHK camOCTiiHO Ta Ha BnacHuUn po3cyn BcTaHoBmwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM NONOXEHHAMU Uboro [oroBopy He nepeabayeHun cneuianbHUA MOPSAOK 3anpoBaKEHHSs
IHamBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBiAyanbHUX YMOB Afst MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHS
Bankom |HamBigyanbHuX TapudiB (CTaBok) Ta/abo IHOMBIAyanbHUX yMOB OQOPMIIOETECA 3asBOK NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWUMK 3asBamMu, SKi € iHOMBIAyanbHUM YacTuHaMu Luboro [1oroBopy, y SKMX 3a3HayalThCs:

o nepenik PaxyHkiB KnieHTa, nocnyr Ta/abo cepgici, 4O sSIKUX 3anpoBagXylTbes IHAMBIAyanbHi Tapudm Ta/abo
IHanBigyanbHi ymoBu;

o po3Mip IHauBigyanbHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha AKMI 3anpoBamXyoTbCH IHOMBIAyanbHi Tapudm (cTaBkun) Ta/abo IHAMBIAyanbHi yMOBW.

2.2.5. baHk Moxe 3MiHUTKM abo ckacyBaTh BCTAHOBMEHI IHOMBIgyanbHi Tapudu (cTaBku) Ta/abo IHavBIAYanbHi ymoBu
[0 3aKiHYeHHs CTPOKY ix Aii, nosigomusLm npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHwmnx
3acobiB AUCTaHUINHOT KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuausTb) kKaneHaapHUX AHIB, AKWO uum [JoroBopom Ansi
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neBHMX nocnyr Tta/abo cepsgiciB He nepeabayeHi iHWI CTPOKM Ta NOPAAOK 3MiHM abo ckacyBaHHsS |HAUBIQYyanbHUX
Tapudis (cTaBok) Ta/abo IHOMBigyanbHNX yMOB.

3okpeMa npasuna Lboro NignyHKTY He MOLUMPIOTHCH Ha NopsaoK 3MiHM abo ckacyBaHHs BaHkom IHAMBIAYyanbHUX
Tapudis Ta/abo IHAMBIAYyanbHUX YMOB NpU HaOaHHI:

) Mocnyru «MprnbyTKOBUIN paxyHOK», siKi pernaMeHTyTbCs OKpeMum nigposainom 9 usoro [orosopy;

) Cepsicy TOproBoro ekBavipuHry, Wo perynetbca [oroBopom npo HagaHHs CepBicy TOProBOro eKBanpuiHry,
KU € CKNagoBoo Lboro [JoroBopy Ta MiCTUTbCS y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnayyite yacTuHaMuy, 3akpinneHun y nigpo3aini 24 yboro [lorosopy.
2.2.6.3miHa abo ckacyBaHHs BbaHkom IHAMBIAyanbHMX ymoB Ta/abo IHauBIiAyanbHUX Tapudis (CTaBoK) He NOTpebye
odopMneHHst Mixx CTOpoHaMM SKUXOCh iHAMBIQYyaNbHMX YacTUH Lboro [JoroBopy, SKWo ymoBamu Lboro [JoroBopy Ans
NeBHMX MOCNyr Ta/abo cepBiciB He BCTAHOBMEHUI iHLWMIA NOPAA0OK OOPMIIEHHS 3MiHM Ta BigMiHM IHOMBIQyanbHUX
yMOB Ta/abo IHaMBigyanbHMX TapudiB (CTaBoK).
2.2.7.Micns 3akiH4eHHs CTpoOKy, Ha sk baHkom 3anpoBamxyBanucst lHOvBigyanbHi Tapudwu (cTaBku) Ta/abo
IHOMBigyanbHi ymoBM 06CnyroByBaHHs PaxyHkiB, onnaTta nocnyr ta/abo cepgiciB 3gincHioeTbes KrieHTom BignoBigHo
no basosBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HagaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHowo yactuHot uboro [orosopy Ta [dopaTkamm go Hei, 3okpema [opatkom 6 «Tapudm
Banky»/[dopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudwm AT «[MYMB» Ha obcnyroByBaHHA 3apnnaTHMX
MPOEKTIB KOPMOPATMBHMX KMNIEHTIB Ta BMNNATy MNEHCIN, rpowOBOI AOMOMOMM Ta iHWWUX AepXaBHUX COLianbHUX
sunnat»/JopnaTtkom 18 «Tapudun Ha gogaTkoBe pO3paxyHKOBO - kacose obcnyroByBaHHA»/[logaTkom 38 «Tapudun AT
«MYMB» 3a kopucTyBaHHs kopriopatmBHumMu knieHtammn Cepsicom «CnnavynTte yactuHamumy», a Takox Jogatkom 7
«lMacuBHI NpoayKTN».
B3acTtocyBaHHsa bazosux (CtaHgapTHMX) TapudiB (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHsT CTPOKY, Ha skni BbaHkom 3anpoBagkyBanuca lHouBigyaneHi Tapndwu (ctaBku) Ta/abo IHAMBIAYanbHI
yMOBU, He noTpebye odopmneHHs Mk CTOpoHamMm SKMXOCb 3asiB MPO yKNafdaHHs Ta/abo Mpo BHECEHHS 3MiH OO
iHaMBIQYanbHUX YacTuH uboro [lorosopy
2.2.8.lnm JoroBopoM He nepeabaveHa MOXIMBICTb BCTaHOBNEHHST KnieHTam, siki KopucTytoTbest [MakeTHUMKM ymoBamu
obcnyroByBaHHs, IHAMBIQyanbHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
AKi BKNtOYeHi 4o cknagy obpaHoro KnieHtom MakeTy.
Axkwo [o 3akiHYeHHs cTpoky Ail IHausigyaneHux Tapudis (ctaBok) Ta/abo IHAmBigyanbHMX ymoB KnieHT HagacTb Ao
Banky 3asBy npo 3miHy ymoB 0BCMyroByBaHHSA 3 MPOXaHHAM nepeBecTu noro Ha lNakeTHi ymoBM 0BCnyroByBaHHA 3a
ogHum i3 [lakeTiB, skui nepegbadeHun y [Hopatky 5 go uboro [oroBopy, TO paHilwe BCTaHoBReHi BbaHkom
IHamBigyanbHi Tapndu (cTtaBku) Ta/abo IHAMBIQyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, sKi BXogUTUMYTb 00
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4YHO BTpa4aloTb YMHHICTb 3 MOMEHTY NigkntoveHHs KnieHta go Makety
3rigHo 3asiBu Npo 3MiHy yMOB 06CMyroByBaHHS.
2.2.9.KnienT odopmnioe Ta nopae Ao baHKy 3asBy npo yknagaHHsA Ta/abo Npo BHeCeHHsA 3MiH Ao
iHAMBiAYyanbHUX YacTUH Lboro [loroBopy oAHUM i3 HAaCTYNMHUX cNOcobiB:
2.2.9.1.y nanepoBOMy BUIMAAi 3 NPOCTaBMsIHHSAM BRacHopy4Horo nignucy KnieHTa (ynoBHOBaXkeHOi ocobwu
KnieHTa), aka ckpinntoeTbca neyatkoto KnieHTta (3a HasiBHOCTI) Ta nepefaeTbca 6e3nocepeaHbo 4O BiaaineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrNsaai 3 HaknagaHHam [Mpoctoro El/KeanidhikoBaHoro EI1/YpgockoHaneHoro EIN
KnieHta (ynoBHoBaxeHux ocib KnieHTa), sika HanpaBnseTbca 0o baHky 3a JonmoMorow Bu3HaveHux baHkom
3acobiB AncTaHuinHoi komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[1YBM biszHecy,
abo 3a gonomoroto NyoGnivYHMX CepBiciB €NeKTPOHHOro AOKYMeHTOo0biry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crnpoLLeHOMY eNeKTPOHHOMY BUMMSAI LMSAXOM NPOCTaBEHHS BiANOBIAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIAMITOK y CTaHOAPTM30BaHiln eNeKTPOHHIN hopMi Bi4NoBiaHOT 3asBM Npo yknagaHHs Ta/abo Nnpo BHECEHHS 3MiH
00 iHOMBIAyanbHUX YacTuH uboro [loroBopy, po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «[MYBM bisHec» abo iHwWoMy Bu3HavyeHoMy BaHkom 3acobi gucTaHUiMHOT KOMyHikauii, 3
HaknagaHHam ElNM KnieHta (ynoBHoBaxeHoT ocobu KnieHTta).
Bumoru crocoBHo Tuny ElN (KBanidikoBaHnn EMN/YpockoHaneHun EM um Mpoctun El), skum MOXyTb OyTh
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHECEHHA 3MiH A0 iHAMBIAyanbHUX 4YacTuUH uboro [lorosopy,
BM3HA4YalTbCA yMoBaMu Lboro [loroBopy abo BKa3ylTbCA Oe3nocepenHbLO Yy LWAONOHax TaKoi 3asBw,
HaBegeHux y AopaTtky 1 go uboro [loroBopy, Ta/abo y ctaHAapTU3OBaHIN eneKkTpPoHHin copmi 3asaBu npo
npueaHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3acTtocyHky «[TYMB BisHec».
Y BignoBigHux po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKN nopsagok odopmMmneHHA Ta noAaHHs KnieHTom 3asiB npo yknagaHHA Ta/abo Npo BHeCEHHSs 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.BaHk po3rnsgae nuTaHHSA NPo NOro4KEHHS YN HENOrOMKEHHsT noAaHoi KnieHTom 3asBu npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH [0 iHAuBIAyanbHUX 4YacTvH uboro [oroBopy He nisHiwe 3 (TpbOX) onepauiHux AHIB nicng
npoBefeHHs BaHkom 06OB’sI3KOBMX Mpouenyp Ta 3axofiB, nepegbdaveHnx ymoBamu Lboro [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM  AMNS MNPUWHATTA pIlEeHHS MNpO HaganHA/MNigKNoYeHHA Ta/abo Mpo BHECEHHS 3MiH OO yMOB
HagaHHS/MiOKMIOYEHHs1 NPOAYKTIB, nocnyru Ta/abo cepseicy um MNakeTy, gkwo yum [JoroBopom He Gyae BCTaHOBIEHWUN
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iHLWWNIA CTPOK noroaxeHHs1 baHkoMm BigNOBIAHUX 3asB NPo yknagaHHa Ta/abo Npo BHECEHHHA 3MiH A0 iHAUBIAYyanbHUX

YacTuH uboro [JJorosopy.

2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHs Ta/abo npo BHeCeHHs 3MiH Ao iHAuBiayanbHUX

YacTuH uboro [loroBopy ogHUM i3 HACTYNMHUX CNOCOOGIB:
2.2.11.1.nignmMcaHHsaM ynoBHOBaxkeHUMK ocobamu BaHky 3aseu KnieHTa, akwo BoHa odopmnioBanacea Ta
Hagasanaca go baHky y naneposomy Burnsgi;
2.2.11.2.nignncanHsm KeanicikoBaHnmmn EIN ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmroBanacsa Ta Hanpasngnacsa Ao baHky y enekTpoHHOMy BUrnsdi 3a 4ONOMOrol BU3HayeHnx baHkom
3acobiB AMcTaHUiNHOI KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB bisHecy, abo
Cepgicie «BuacHo»/Cepsicy «[isg» um iHWNX NyGniYHNX CEPBICIB €NMEKTPOHHOrO AOKYMEHTOOOIry;
2.2.11.3.nignncanHam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKWwo BOHa
cKknaganaca y ChpoLeHOMY €efekTPOHHOMY BUMMAAl LWNaxoM npocTtaBneHHs KnieHTom 060B’A3KOBMX
eNeKTPOHHMX BiaMITOK 6e3nocepeaHb0 Y CTaHOApTU30BaHIN eNeKTPOHHIN hopMi 3asBu, po3milleHin y CepBici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHLWoMy BU3Ha4YeHoMy BaHkom 3acobi AMcTaHuinHOi
KOMYHiKaLii;
2.2.11.4.posmieHHam y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3Ha4YeHoMy BaHkom 3aco0i AUCTaHLUiMHOI KOMYHiKaLii eNeKTPOHHOI iHopMaLiHOT MO3HAYKN NPO NOFrOAXKEHHS
BaHkoMm 3asaBu KrieHTa, AKLLO BOHa cknaganacs y CnpoLeHOMY efNeKTPOHHOMY BUrMSAi LWISAXOM NpOCTaBNeHHs
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpO napaMeTpM Ta YMOBM HafaHHA/MNiOKMYEeHHS abo npo  3MiHy
HadaHHS/NiAKNIYEeHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un NpoaykTie 6e3nocepeaHbo y CTaH4AaPTU30BaHIlN
€neKTPOHHIN cpopmi 3asBu, po3miwleHin y Cepeici « I HTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B
iHLWoMy BU3Ha4YeHomy baHkom 3acobi AMCTaHUiNHOT KOMYHiKaLii.

Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe 6yTv BCTaHOBMEHWUI iHLWNIA

nopsigok oYopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO0 iHAMBIQyanbHMX

YacTuH uboro [Jorosopy.

2.2.12.1ata norogxeHHs baHkom nogaHoi KnieHToM 3asiBu npo yknagaHHa Ta/abo npo BHECEHHA 3MiH [0

iHOMBIAYyanbHMX YacTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMW YUHHOCTI.

2.2.13.baHk nepepae KnieHTy norogxeHy 3asisy npo yKkiagaHHA Ta/abo npo BHeCeHHSA 3MiH Ao iHauBigyanbHUX

YacTUH Uboro [loroBopy OAHWUM i3 HACTYNMHUX CNOCOGIB:
2.2.13.1.aKkWwo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHille HacTynHoro onepawinHoro
OHSA, SKWA cnigye nicna nNorompKeHHs 3asiBuM, nepefae oguH T1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeHOro npeacTtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxkeHOMY npeacTtaBHUKY KrieHTa) y
BigaineHHi baHky, 3a ymoBM npubyTTa KnieHTa (ynoBHOBaXkeHOro npenctaBHuWka KnieHTa) y uen OeHb 0o
BigAineHHss baHky;
2.2.13.2.9KWo0 3asBa cknageHa KnieHTom y naneposomy Burnsgi, a KnieHT (ynoBHOBaXeHWn npencTaBHUK
KnieHta) He npubyde Ao BiggineHHs badky BnpogoBX 5 (M’ATM) onepauinHuMx AHiB, AKi crigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHWUI NPUMIPHKK 3acobamu NOLWTOBOrO 3B’A3KY Ha aapecy
KnieHTa, 3a3HadeHy y 3asiBi npo npuegHaHHA/3aaBi Npo 3MiHy ymMoB 0b6crnyroByBaHHs abo ©e3nocepenHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hiwe HacTynHoro
onepavuinHoro gHs, AkMn cnigye nicnsa norofXeHHs 3asiBu, po3Milllye 1T B eNeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoBa)eHoro npegctaBHuka baHky Ge3nocepegHbo y Tomy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmnXx nybniyHMX cepBicax eNnekTpoHHOro A0KYMEHTOODiIry,
3a JOMOMOrO SIKOro 3asiBa NpPo 3MiHYy NapameTpiB Ta YMOB HafdaHHS/MigKNIOYEHHsT NPOAYKTIB, nocnyr ta/abo
cepsiciB uu lNMakeTiB opopmnioBanacs Ta nepenasanacs KnieHtom go baHky;
2.2.13.4.aKwo 3anBa ckrnageHa KrieHTom y enekTpoHHoMy BUrnsaai, baHk He nisHiwe HacTynHoro onepawinHoro
OHS, AKMIA Crnigye nicnsi NOrofXeHHs 3asBK, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicikoBaHum
ElN ynoBHoBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy agpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbO y 3asBi Npo NignvMcaHHs Ta/abo npo
BHECEHHS 3MiH O iHOMBIAYyanbHMUX YacTUH Uboro JJorosopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY ereKTPOHHOMY BUMSAi LNSXOM NpocTaBnsaHHA KnieHTom
BIANOBIOHUX ENEKTPOHHMX BIAMITOK Oe3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN dopMmi 3asiBu, sKa
s3Haxogutbes y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuinHOT KOMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHs, KM cnigye nicns
NMOroXXeHHs1 TaKol eneKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanigikoBaHoro EIN ynosBHoBaxeHoro
npeacTtaBHuKa baHky, po3millye Ti BisyanbHy dopmy y Burnagi pdf danny ons 4ocTynHOCTI nepernsay ta apyky
y TOMy 3aco0i ANCTaHLINHOI KOMYHiKaLii, y SKOMy BOHa cTBoptoBanacs KnieHTom, a 3a OKpeMnm 3BEPHEHHSIM
KniieHTa nepepae nomy Taky 3asBy y eNeKTpoOHHOMY BUMMsAi abo i 3acBigyeHy nanepoBy KorMito;
2.2.13.6.9KWO 3asiBa CTBOpPEHAa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMSAi LWMASXOM MNpocTaBnsHHA KnieHToMm
BiAMOBIOHUX EMNEeKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMmi 3asiBu, sKa
s3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB bisHec» abo B iHWOMY BU3HaYeHOMY
BaHkoM 3acobi gucTaHuUinHOI KOMyHikauii, BaHk He ni3Hiwe HacTynmHOro onepauiiHoro AHs, SKUMI Crigye nicns
NOroXXeHHs1 TaKoi eNneKTPOHHOI 3asBK, PO3MiILLy€e eNeKTPOHHY iHopMaLinHy BiAMITKY MPO Lie MOroMKEHHS Y
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3acobi AMCTaHUINHOI KOMYHIKaLii, y sIkoMy ernekTpoHHa 3asdBa cTBoptoBanacs KrieHTom, a 3a okpemum
3BepHeHHAM KrieHTa Hagae oMy Taky 3asBy y enekTpoHHOMY BUrmsAgi abo ii 3acsig4yeHy naneposy Konito.
Y BignoBigHWX po3ginax, nigposainax, nyHkrax ta/abo nignyHktax uboro [oroBopy moxe OyTv BCTAHOBMEHUN iHLWIUNA
nopsigok nepepadi KnieHty norogpkeHux bBaHkom 3as8B nNpo yknagaHHsa Ta/abo npo BHECEHHA 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro JJorosopy.
2.2.14. BaHKk BHOCUTb 3MiHM Ao Ny6niyHoOi YacTuHu JoroBopy, y Tomy uucni go JopartkiB Ta ao foroBopy
6aHKiBCbKOro BKNagy, fIKMA € CKNagoBOK Lboro [loroBopy, LWSAXOM BUKIaAeHHs y HOBiA peaakuii, sika
HabyBa€ YNHHOCTi y HACTYNHOMY NOPAAKY:
2.2.14.1.He paHilwwe, Hix Yepe3 30 (TpnausaTb) KanengapHUX OHIB Micns gaTtv onputogHEHHsT BigNoBiOHUX 3MiH Ha
Cawrti baHky;
2.2.14.2.3 kaneHgapHoro AHs, KU Crnigye 3a 4aTol onpuitogHeHHs BignoBigHUX 3MiH Ha CanTi baHky, akwo
3MiHW 40 Ny6nivyHOT YacTUHU Lboro [loroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKOHOOaBCTBa YKpaiHu,
BHaCNifOK TakMx 3MiH BCTAHOBMIOETbCS iHWa TpuBanicte OnepauinHoro yacy Ta/abo nokpallyrTbCA YMOBU
obcnyrosyBaHHA KnieHTa, abo akwo baHkoM [ONOBHIOETECS Nepenik NPoAYKTiB, MOCNYr, 3anpoBaaXylTbCHA HOBI
cepsicy, noninwyoTecs Ta/abo cnpoLlyoTbea npouenypyu ohOpMIIEHHSA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr ta/abo cepsiciB, po3LLnpoTECs abo NoKpaLLyTbCs PYHKLiIOHAmNbHI Ta JONOMDKHI napameTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLWYOTbCA Tapudu, NiABULLYIOTLCA CTaBK1, 3a SKUMU HaPaxOBYOTbLCHA MPOLEHTU Ha
3anuuwok kowTiB Ha PaxyHkax KnieHTiB 3a [Nocnyrot «MprubyTkoBuin paxyHok»/«HesHmKyBanbHWUIA 3anMLLOK» YK
Ha Bknagu, ski po3miwytotbest KnieHTamn y baHky 3rigHo ymoB [loroBopy OaHKIBCbKOro BKMagy, SIKUA €
CKIMaZioBO0 YacTMHOIO Liboro [loroBopy;
2.2.14.3.3 KaneHgapHOro [AHs, SIKMA cnigye 3a gartok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXEHHSA YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), a TaKOX MPO [OOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH A0 TEeXHiYHMX IHCTPYKLUiN, pekomeHaauin Ta/abo gonoMixkHMX iHhopmaUinHMX MaTtepianis, SKUMK
KnieHT kopucTyeTbCsa nig Yyac oTpumaHHsa nepegbadeHux uvm [loroBopom npoAykTis, nocnyr ta/abo cepsicis,
30KpeMma Npo AOMOBHEHHS, yTOYHEHHs Ta/abo 3miHy [Nopsagky obmiHy iHbopmauieto 3a gonomoroto AP, IHCTpyKuii
06MiHy iHdopmauieto y poboyomy kabiHeTi Cepaicy «Cnnadvyiite YacTuHaMmmy, MNopsiaky poboTtu 3 baHKIBCbkMMM
NNaTixXHUMK KapTKamu, [HCTPYKUIN 3 3aX1CTy Ta KOPUCTYBaHHA BignosigHMMn mogenamu POS-TepMiHanis, ki
HanexaTb baHky Ta nepepaHi ToproBulw y mexax CepBiCy TOProBoro ekBaMpuHry, a Takox |HCTpykuii
KopucTtyBada 3actocyHky «[MYMbB «TepmiHan» Ta gonomMixHoro 3actocyHky « TapXphoney.
2.2.15.lata HagbaHHsA YMHHOCTI 3MiH o Nyb6nivyHOT YacTMHM uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHeCEHHs 3MiH [0 TEeXHiYHMX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMiIKHMX
iHopMauiiHuX MaTepianie, Ta gaTa 3anpoBaXEHHS YM ckacyBaHHSA AKLUiIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkoM 3 BpaxyBaHHsIM MpaBuI, SKi HaBeAeHi Yy NyHKTi 2.2.14, Ta BKa3yeTbCcs Oe3nocepenHbo y iHpopmauinHomy
nosigomneHHi baHky, ake onpuniogHioeTbca Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHsi Ha CanTi BaHky 3miH go ny6niyHoT YacTuHM uboro [JoroBopy, OONOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTY TEXHIYHMX IHCTPYKLUINA, pekoMeHaauin Ta/abo JonoMixXHMX iHbopmauinHMx maTepianis,
YMOB 3anpoBafXeHHSA 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3KyY 040 03HanomneHHs KrnieHta 3 Takumm amiHamu.
2.2.17.MignncanHam 3asBu npo npueaHaHHs KnieHT norogxyeTtbcsa 3 TuM, wo baHk 6e3 0oaaTKoBOro NOrofKeHHs 3
KnieHTom camocCTiiHO, Ha BNacHui po3cyA Ta 3 Byab-AKo NepiognyHICTIO MOXe AOMOBHIOBATH, YTOYHIOBaTK Ta/abo
BHOCUTW 3MiHW [0 TEXHIYHWX IHCTPYKUIA, pekoMeHAauin Ta JOMNOMIKHMX iHpopmauinHuX martepianis, 3okpema A0
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu sakux baHk Hagae cnoxuedi kpeautu isnyHUM ocobam —
nokynusim, lMopsigky o6MmiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHopmauieto y pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», skux mae potpumysatuca KnieHT nig 4ac kopuctyBaHHs Cepsicom
«Cnnavyite 4actuHamuy», lMopsaaky pob6oTn 3 BaHKiBCbKMMW NNaTiKHUMK KapTkamu, IHCTPyKUid 3 3abe3neveHHs
3aXMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanie, siki HanexaTtb baHky Ta nepefaHi Toprosuto, a
Takox IHCTpyKuii kopuctyBada 3acTocyHky «[MTYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», akux mae
potpumyBaTuca KnieHt nig yac kopuctyBaHHa CepBiCOM TOProBOro eKBanpuHry.
2.2.18.KnieHT 6e33acTepexHo npunmae Ha cebe puM3nkn Ta NOroKyeTbCs 3 TUM, LUO BiH CAMOCTINHO BiACTEXyBaTUMe
Ha Canti baHky Bci noBigomneHHs BaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOT YacTMHWM uboro [oroBopy, a Takox
oronoweHHs npo 3miHn Tapudis baxky/Tapudis lMaketis/Tapudies AT «[MTYMB» Ha obcnyroByBaHHS 3apnnaTtHUX
MPOEKTIB KOPMOPaTUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe poO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3aMNpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY 4YMCHi 3rigAHO OKPEMWX aKUiNHWX MPOMo3uuin,
OOHyCHMX, pedepanbHUX Mporpam 4YuM nporpam NosanbHocTi baHky Ons KopnopaTMBHUX KITIEHTIB, @ TaKoX Mpo
[JOMOBHEHHSI, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKLUIN, pekoMeHZauin Ynm OOMOMIKHMX
iHopMauiiHuX marepianis, 3okpema go MNopsigky obmiHy iHpopmauieto 3a gonomorow APl Ta IHCTpyKuUii 06MiHy
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite yactuHammy, MNopaaky po6oTn 3 BaHKIBCbKMMM NNaTiXXHUMK
KapTkamu, IHCTpykuin 3 3abe3neveHHs 3axuCcTy Ta KOPWUCTYBaHHS BignosigHMMu mogensimu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatoTbcs ToproBul y Mexax Cepicy TOProBOoro ekBavpuHry, a TakoxX IHCTpykuil
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.19.BignoBsigHo go 4yactuHu 3 ctaTtTti 205 LuBinbHOro kogekcy YKpaiHW BHECEHi 3MiHM Ao nybrniyHoi YacTuHu
HoroBopy, a Takox 3miHn go Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
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NPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIK, rpoLloBOl AOMOMOMM Ta iHWWX AepXaBHUX couianbHUX
sunnat/TapudiB Ha JoaaTKoBe po3paxyHKOBO - kacoBe obcenyroByBaHHs/Tapudisa AT «MYMB» 3a kopucTyBaHHS
koprnopaTuBHumMmu knieHtamm Cepsicom «Cnnadynte 4actuHammy» Ta [opatky 7 «[llacuBHi  npoaykTuy,
3anNpoBaXXEHHS UM cKacyBaHHA AKUiIHMX Tapudis (CTaBOK), y TOMY YMUCNi 3rigHO OKPEMUX aKLUiMHWX MpOonosuuin,
OoHycHMX, pedepanbHMX Mporpam 4YuM nporpaMm nosinbHOCTI BaHKy Ana KoprnopaTuMBHWUX KMIEHTIB, BBaXalTbCs
norogaxeHnmm KnieHTom, siKLo A0 AaTu, 3 AKOoi BOHM HabyBaloTb YMHHOCTI, KnieHT nMcbMOBO He noBigoMuTb BaHk npo
CBOIO HE3rOAY 3 HUMM.

2.2.20.Y pasi Hesrogn 3 BHECEHMMM 3MiHaMmu [0 nybniyHoi 4acTuHu [oroBopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MNakeTie/Tapudis AT «[MTYMB» Ha obcnyroByBaHHsi 3apnnaTHUX NPOEKTIB KOPMOPATUBHMX KNIEHTIB Ta
BMUMMATY NEHCIN, rPOLLIOBOI AOMOMOrM Ta IHWWX AEePXKaBHUX coljianbHUX BunnaT/Tapudie Ha 4OAATKOBE pO3paxyHKOBO
- kKacoe ob6cnyroByBaHHsA/Tapudpis AT «[MTYMB» 3a kopucTyBaHHs KoprnopaTuBHuMW knieHTamu Cepsicom
«CnnauynTe yactuHamu» Ta loaatky 7 «[lacvBHi npoaykTM», 3 3anpoBaaXeHHAM UM cKacyBaHHAM AKUiHUX Tapudis
(cTaBoK), y TOMY 4uCni 3rigHO OKpPEeMMX akKUiMHUX Mpono3uuin, GOHYCHMX, pedepanbHUX Nporpam 4Yu nporpam
nosinbHocTi BbaHKy Ana kopnopaTuBHWMX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [JoroBopy Ta 3akpuTu BCi
PaxyHkn, y Tomy uncni [1eno3nTHi paxyHku, siki Bigkpueanucs BignoBsiaHo Ao uboro [Jorosopy.

2.2.21 KnieHT Mae MOXNUBICTb CAMOCTIMHO 3MiHUTU (hiHaHCOBMI HOMep TenedoHy Y MOBinNbHOMY 3acTocyHky «IMYMB
BisHec» y cnpolleHoMy enekTpoHHOMY BUIMaAi 3 HaknagaHHsam KeanidpikoBaHoro ElN/YpockoHaneHoro ElN KnieHTa
(ynoBHoBaxeHux ocib KnieHTta).OgHouyacHo KrnieHTom nignucyetbes 3asiBa 3a popMoto, HaBedeHoto y [logatky 2.5 oo
uboro [HoroBopy — «3asiea npo IHTEPHET - BAHKIHIM», sika HabyBa€e YMHHOCTI 3 MOMEHTY HaKnageHHs
KeanidhikoBaHoro ElN/YgockoHaneHoro ElN. 3miHa diHaHcoBOro Homepa TenedoHy AOCTYNHa He 4YacTille HiK oauH
pa3 Ha 30 (TpMauATh) kKaneHaapHUx gHiB Ta Moxe byTu 3giicHeHa He paHilwe Hix Yepes3 30 (TpuaudaTthb) KaneHgapHmx
[OHIB Big MOMEHTY nigkntodeHHss KnieHta go cuctemn.Hoeun diHaHcoBun Homep TenedgoHy mae OyTn BiAMIiHHUM Big
NOTOYHOrO PiHAHCOBOrO HOMEpPa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymMmoBM npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBae YMHHOCTI 3 AHA noromkeHHA baHkom nogaHoi KnieHTom 3asBu Npo npueaHaHHsa y nopsgky 1a
Ha ymoBax, ki Bu3Ha4eHi umm [Jorosopom, i gie npoTAaroMm HEBU3HAYEHOIO CTPOKY.

[Horosip 6aHKIBCbKOro Bkragy, SkMi € ckragoBol Lboro [loroBopy, HabyBae YMHHOCTI 3 AHA NOroaxeHHs baHkom
3asiBu nNpo po3milleHHs Bknagy, y ToMy uMcni cknafeHin y CnpoLLEeHii eneKkTPoHHIN dopmi 3a oNomMorot 3acobis
OUCTaHLUiMHOT KOMYyHiKauii, abo y 3asBi nMpo 3MiHy yMOB po3MilleHHs Bknagy, Ta gie nNpoTAarom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

Ins Toprosuie, ki nignnucanu 3 baHkom 3asBN-A40roBOpK Ha MiAKMNIOYEHHS 4O CEPBICY TOProBOro ekBampuHry/3assu-
[oroBopu Ha 3MiHy [loroBopy ekBarpuHry/3asen Ha nigknioYeHHs 4o4aTKOBUX cepBiciB B Mexax [JoroBopy eKBalpuHr
3rigHo NMpaBwn HagaHHs Nocnyr TOproBoro ekBanMpuHry Big 06 nunHa 2021 poky, Ta Ao 15 YepsBHs 2025 poky (BKIHOYHO)
He Hanpasunu go baHky 3asBy npo posipBaHHsa [JoroBopy ekBavipuHry y BignosigHocTi o lNpaBun HagaHHs nocnyr
TOprosoro eksanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKMOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAromMm HeBu3Ha4veHoro cTpoky [orosip npo HagaHHa CepBiCcy TOProBOro €KBampWHry, KU BUKNAZEHUA y
nigposaini 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIO EKBANPUHIY (AOrOBIP MPO
HALAHHS CEPBICY TOPIrOBOIO EKBAMPUHIY)», Ta € HOBOW peaakuieto Mpasun HagaHHs nocnyr TOprosoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTuM MnpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuChi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSAM HadaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkiB.

Y pasi Bunycky BIK [orosip gie [0 MOMEHTY 3akiH4eHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
€eMiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTtu [Jorosip abo NpunMHUTK HagaHHA nepegdaveHnx LM [JoroBopomM NpoayKTiB, mocnyr
Ta/abo cepsiciB um lNMakeTiB Ha nigctaBax, nepeabayeHmx UMM [JoroBopom abo YMHHWM 3aKOHOAABCTBOM YKpaiHw,
nonepeausLmn KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CMOCO6OM He nisHile
Hx 3a 30 (TpuausaTb) KaneHdapHUX AHIB A0 AaTu posipBaHHa [JoroBopy abo npunuHeHHs nepegbadveHux umm
[Horosopom npoaykTiB, nocnyr Ta/abo cepsicis um [NakeTiB, AKWO iHWa gaTta abo iHwWwui nopsaaok posipeaHHS [JoroBopy
He BMNIMBaE 3 yMOB Liboro [loroBopy abo BUMOI YUNHHOIO 3aKOHOAABCTBA YKpaiHu.

2.3.4.baHk Sk cy6'ekT nepBMHHOrO QiHAHCOBOrO MOHITOPUHIY, (hbiHaHCOBWMIA Ta/abo BanOTHWUIA areHT Mae NnpaBo
BiAMOBMTUCS Bif NiATPUMAaHHSA 4iNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, ski NnepegbaveHi UMM [oroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpuUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi diHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3araneHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NoagaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [Jorosip NpMNUHLAE CBOIO Ait0 Ha Taknx NpaBoBUX niactaBax, baHk nosigomngae KnieHTa nMCbMoBO B
€reKTPOoHHI hopmi 3a gonomororo 3acobiB AncTaHuiiHoi komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky
«MYMB BisHec», abo WNAXOM HanpaBiEHHA Takoro eNeKTPOHHOrO MOBIAOMIEHHST HA eNeKTPOHHY aapecy KrienTa.
BignosigHe nosigomMneHs npo iHiditoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nependadeHnx LM NyHKTOM nigcTaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobmcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOWTOBOrO 3B’A3KY Ha MOLWTOBY agpecy KnieHTa.

3akpinneHa y LubOMy MyHKTI npoueaypa npunuHeHHsa [loroBopy 3a iHiyiaTuBo baHky € caMocCTilHOW Ta 40 Hel He
3aCTOCOBYIOTLCA 3aranbHi NpaBuna, ski BU3HayeHi nyHkTom 2.3.3 uboro [loroeopy.
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2.3.5.0iHaHcoBi 3060B’a3aHHs CTOPiH, siKi BUHUKNK NI Yac KopucTyBaHHA KnieHToM npoayktamuy, nocnyramu ta/abo
cepBicamn u4u [laketamn, Ta 3anULUNUCS HEBUMKOHAHMMW Ha AaTy MpunuHeHHs uporo [orosopy, nignsraioTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaX, Lo BU3Ha4YeHi ymoBaMu Liboro [lorosopy.

3. MOPAAOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [oroBopy PpO3MNOBCIOAXYETLCA Ha 0OCNyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy Y1cri 3i cneuiansHUMN pexmMamMmn BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky Ao Ta nicns
npuegHaHHa KnieHta oo uboro [loroeopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM YMOBM OBCMYroByBaHHS MEPLLOro BiAKPUTOrO HUM MiCnsA NPUEdHaHHS OO0 LbOro
Horosopy PaxyHky, BigkpuBaTn HOBi PaxyHku Ta 3akpuBatu gitodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadyeHmx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMK pexyMamm Ta 0OCOONMBOCTSAMU iX (OYHKLiIOHYBaHHS BigkpuBawTbcs KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiAMOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMK MO
BiAHOLLEHHIO 40 NOSIOXeHb Lboro f[loroBopy. Y pasi BigkpuTtTa KnieHTy cneuianbHOro NOTOYHOIo paxyHKy, pexmnm aKoro
BiQNOBIOHO OO0 3aKOHOAABCTBA He [O3BONAE 3AilCHIOBATM NnaTikHi onepauii 3 onnaTu koMmicih baHky Ta/abo
BigLIKOAYBaHHA Oyab-AkMx BATPAT baHKy, NOB'A3aHMX 3 BUKOHAHHAM MAaThkKHUX onepadin KnieHta, 3 MmeTol onnatm
Komicin/BigwkonyBaHHA BuTpaT baHky wnaxom [orosipHoro cnucaHHs, KnieHT 3060B's3aHUN BigKpUTU NOTOYHUNA
paxyHok B BaHky
3.4. leno3unTHi paxyHKX BiOKPUBAIOTLCS 3 ypaxyBaHHAM NOMOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbcs baHkom He nisHiwe 3 (TpbOX) onepauinHux AHiB nicna npoBeAeHHs baHkoM HamnexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeAcTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX OOOB'SI3KOBUX Mpouedyp Ta 3axofdiB, nepegbayveHnx ymoBamu Uboro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS pilleHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HaCTYMHUX HaneXHum YUHOM
odopmMnieHnx JokyMeHTiB KnieHTa:
3.5.1.3asaBM npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKky PaxyHok un aekinbka PaxyHkiB Bnepuwe, abo
3asBu npo 3miHy ymoB obcrnyroByBaHHs, sIKWO KnieHT BigkpmBae PaxyHoOK Bxe nicnsi NpuegHaHHA 40 LbOro
HoroBopy, abo cnpolleHoi eneKkTpoHHOi 3asiBU Npo BIiAKPUTTS OOAATKOBOro paxyHKy y 3actocyHky «[TYMbB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpolleHoi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « I HTEPHET-BAHKIHIM (6e3 Bunycky BIK);
3.5.2.HeobxigHnx BaHky Ana BigkpuTTS PaxyHKy AOOKYMEHTIB, SKi BM3HA4e€Hi YMHHMM 3aKOHOAABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.0iuinHnx gokymeHTiB abo 3acBigyeHWX B yCTaHOBMEHOMY Mopsgky ix Konivi, HeobxigHwx BaHky ans
npoBefeHHsA HanexHoi nepeBipku KrieHTa B nopsaky, BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHbe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LLMSXOM,
hiHaHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCHKEHHS 30pOi MAcOBOro 3HULLEHHS, @ TakoX AN
BMKOHaHHs1 BaHkom byHKUin cyb’ekTa peanisauii caHkuin, diHaHCOBOro areHTa, siki nepegbaveHi MNogaTkoBUM
Kogekcom Ykpaivu Ta Yrogoto FATCA/Yrogoto CRS.
3.6. OaTta BigkpuTTA PaxyHKy 3a3HayaeTbCcA y noroaxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, Akwo KnieHT Bigkpreae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymoB o6cnyroByBaHHs y nanepoBoMy abo enekTpoHHOMY BUMsAdi, SKwo KnieHT Bigkpreae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLueHin enekTpoHHin 3aasi Npo BIiOKPMTTS paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), Akwo KnieHT Bxe mae BigkpuTuii PaxyHok y BaHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BiakputTa paxyHKy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» (6e3
BUnNycky baHKiBCbKOT NnaTiXHOi kKapTKu).
3.7.Y peHb BigkpuTTA PaxyHKy BaHk 3a3Ha4yae Moro pekBisuTu:
3.7.1.y posmiweHomy y Cepsgici «IHTEPHET-BAHKIHI» enekrpoHHOMY MOBIAOMMNEHHI, $ke nignucaHe
YyNOBHOBaXeHUM npeacTaBHUKOM baHky Ta goctynHe KnieHTy Ang nepernsgy, CkadyBaHHSA Ta OPYKYy, AKWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBu Npo 3MiHy yMoOB 06CnyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» iHdopmauii npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBCs Ha MigcTaBi CNPOLLEHOT eNnekTPOHHOI 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMbB
BisHec» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdbopmaLii npo peksiantu PaxyHky, SKWwo
PaxyHKoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asiBu Npo BiOKPUTTS paxyHKy 3a [OMOMOrot
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BrK).
3.9.3a okpemum 3BepHeHHAIM KnieHTa noBiAOMMEeHHs Npo AaTy Ta PeKBi3UTUM Biakputoro PaxyHKy
nepepaeTbca KnieHTy oaHuMM i3 HacTynHux cnocoGiB:
3.9.1.y nanepoBoMy BUIMSAZi 3a MignMcoM YMNOBHOBAaXEHOro npeActaBHuka BaHky wnsxom ocobuctoro moro
Bpy4YeHHs KnieHTy (ynoBHoBaxxeHOMY npeAcTaBHuKy KnieHTa) y BigaineHHi baHky;
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3.9.2.y nanepoBoMy BUrMsAAi 3a NiANMCOM YNOBHOBAaXEHOro npeactaBHUka BaHKy LWNsxoM Moro HanpaseHHs
3acobamu NOLUTOBOro 3B’A3Ky Ha NOWTOBY agpecy KnieHTa, sika 3a3HayeHa y 3asdBi npo npueaHaHHA/3assi npo
3MiHy yMOB obcnyroByBaHHA abo Y iHLWIM 3asBi Npo yknaaaHHs Ta/abo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTUH
uboro florosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicbikoBaHoro EIN ynoBHoBaxeHOro npeacraBHuka baHky
wnsixom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnuBocTi BigkpuTTs HoBoro PaxyHKy y 3actocyHKy «[MTYMB Bi3Hec» 3 BUunyckom BipTyanbHuxX kapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y
pasi OTPUMaHHS HacTyMNHUX YMOB:
3.10.1.1. Hogi PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» Moxe BigkpuTu nuwe KrieHT, y siIKoro Bxe €
airoumn PaxyHok y BaHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbCca BaHkoM Ha nigcTasi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy (3
BUNyckOM BipTyanbHOI kapTku), sika CTBOPHOETbLCS Y CMPOLLEHIN €eneKTPOoHHI dopmi 6esnocepefHbO y
3actocyHky «MYMB BizHec» Wnsaxom npocTaBneHHs1 y IX CTPYKTYPOBaHIi eneKTPOHHIN opMi 3a abrnoHoMm,
HaBegeHuMm y JopaTky 2.2 oo uboro [JoroBopy, 060B’A3KOBUX €NEKTPOHHUX BiAMITOK NpO napameTpu Ta yMOBMU
BiOKpUTTA HOBOro PaxyHKy 3 nignucaHHaMm T Tineku 3i CTopoHu KnieHTa KeanicikosaHum EN/YgockoHaneHum ENN
KnieHTa (ynoBHoBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT MOxe BigkpuTu 3a gonomoroto 3actocyHky «[MYMB BisHec» HOBiI PaxyHku nuvwie 3 060B’A3K0BUM
3aMOBJIEHHSAM BUNYCKY BipTyanbHoT kapTku 0o Takoro PaxyHKy Ha nigcTaBi enekTpoHHOI 3anuTy-3asBu Ha BUMYyCK
BipTyanbHoi KapTku, sika CTBOPHETLCS Y CMPOLLEHIN eNeKTPOHHI dopmi 6e3nocepeaHbo y 3acTtocyHky «[MYMB
BisHec» WNSIXOM NPOCTaBIEHHS Y iX CTPYKTYPOBaHIN €NeKTPOHHIN dhopmi 3a WwabrnoHoM, HaBeaeHuUM y [ogaTtky
2.2 go uboro [oroBopy, 060B’sI3KOBMX €MEKTPOHHMUX BiAMITOK NPO napameTpu Ta YMOBM BUNycky BipTyanbHux
KapTok 3 nignucaHHam ii Tinbkn 3i CtopoHu Knienta KeanidikoBaHum El/YgockoHanewum ENM Knienta
(ynoBHOBaxeHux ocib KnieHTta) y nopsaky, akun nepenbadenunin nignyHktom 14.3 [JorosBopy;
3.10.1.4. KnieHT MOXe BiOKPUTW TiNbKWM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bisHecy, 3a akoi
OyayTb AOTpMMaHi BCTaHoBMeHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy ymoBu CTaHgapTHOro abo
iHouBigyanbHoro nimity Bcix BunyweHux baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamn KnieHTa,
BIOKPUTUMU SK Y BiaaineHHax baHky, Tak i 3a 4ONOMOroto Beix 3acobiB AUCTAHUIMHOI KOMYHIKaLii, y TOMy yuchi i
yepes 3acTtocyHok «[MYMbB bisHec».
3.10.1.5.baHkK He ni3Hiwe HacTynHOro onepauiHoro OHs, SKUA cnigye nicnst NorogXXeHHs1 3asiBu Npo BigKpUTTS
paxyHKy/3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTkn, po3miwye y 3actocyHky «[MYMB BisHec» BisdyanbHi dhopmu
CMpPOLLEHNX ENEKTPOHHMX 3asB NPO BIOKPUTTA paxyHKy Ta 3anuTiB-3asiB Ha BUMYCK BipTyanbHoT kapTku y BUrNSai
pdf cdbanniB ansa AOCTyNHOCTI Nepernsagy, ckadyBaHHS Ta APYKy.
Mpo gaTy noyaTtky 3anpoBagkeHHs pyHKUioHany po3milieHHs y 3actocyHky «IMYMB BisHec» BisyanbHux dopm
CMPOLLEHNX eneKkTPoHHMX 3asB Mpo BIgKPUTTA paxyHKy/3anuTiB-3asB Ha BUMYCK BipTyanbHOi KapTku y BUrNAgi
pdf dawnie Ans AOCTYNHOCTI mepernsgy, ckadyBaHHSA Ta Apyky KnieHTn OyayTe npoiHdopmoBaHi BaHkom
oKpeMuMm oronoweHHsM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KrnieHTa Hagae 3acsigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM MOPSAKY naneposy
konito nignmcaHoil KnieHTom Ta norogxeHoi baHkoM enekTpoHHOI 3asBu Npo BiAKPUTTS paxyHKy/ 3anuTy-3asBu
Ha Bunyck BipTyanbHoi kapTku, siki Oynn CTBOPEHi y CMpOLLEHOMY eNneKTPOHHOMY BUIMsAAi 6e3nocepedHbo Y
3acTtocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMs;.
3.11.0cobnuBocTi BiAKpUTTA HoBoro PaxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKIBCbKOI NNaTiXXHOI KapTKn
3.11.1. KnieHT moxe Bigkputn 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi AOTPUMaHHSA HACTYMNHUX YMOB:
3.11.1.1. Hosi PaxyHku moxe BigkpuTtun nuwe KnieHT, y koro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. HoBui PaxyHok BigkpuBaeTbCcsl baHkoM Ha nmigcTasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enektpoHHii dopmi 6esnocepeaHeo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NPOCTaBNEHHA Y Ti CTPYKTYPOBaHIN eneKTPOHHIA ¢opmi 3a 3pas3koM, HaBegeHuM y [opaTtky 2.3 OO LbOro
HoroBopy, 0OOB’A3KOBMX E€NEKTPOHHUX BIAMITOK MPO napamMeTpu Ta yMOBW BigKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YpnockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcsi 6€3 BUnycKy BaHKiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHk He ni3Hile HAcCTynHOro onepawinHoro AHs, KWK cnigye nicns norofXeHHs 3asiBU Npo BigKPUTTS
paxyHky, po3miye y Cepgici «IHTEPHET-BAHKIHI » BidyanbHy popmy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnagi pdf channy ons gocTynHocTi nepernsaay, ckadyBaHHSA Ta pPYyKy.
3a 3BepHeHHaM KnieHTa BaHk Moxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOL4aBCTBOM NOPSAAKY
nanepoBy komito nignucaHoi 3 KnieHTom enekTpoHHOi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y €NeKTPOHHIN opmi.
3.12.baHk BMKOHYE nnaTtikHi onepadii no PaxyHky, ski BignoBigawTb BM3HayeHoMmy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHS PaxyHky.
3.13. Obpanun Knientom lMakeT 3acTocoByeTbCs A0 BCix PaxyHkiB KnieHTa, B Tomy uncni PaxyHkis, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakety
NOYMHAETLCA He Mi3Hille onepauinHOro AHs, HacTymHOro 3a AHeM noroaxeHHs baHkom 3asBu Npo 3MiHY ymoB
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o6CcrnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKky kowTiB, gocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepenbadeHnx Tapudamu NakeTy.

3.14.baHk Hapgae KnieHTy npoayktu, nocnyru ta/abo cepsicu un NakeTn BignosigHoO 0o yMoB Lboro [loroBopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHa Ta npoTuail neranisadii
(BioMuBaHHIO) OOXOAIB, OfepXaHWX 3MOYUMHHMM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 36pOi MacoBOro 3HMLLEHHS NPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

) HasiBHOCTi B baHKy TeXHIYHOI MOXNMBOCTI A1 HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNakeTig;

o cnnatu KnieHtom kowmicii baHky;

o BiACYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOPOH Ha NpoBeAEHHS NnaTiKHUX onepadin;

o BiOCYTHOCTI 0BMexeHb ANns npoBeAeHHs NNAaThkHMX onepadin, Lo caMOCTIMHO BCTaHOBNOWOTHCSA baHkom 3

ypaxyBaHHsIM pU3NK-OpPiEHTOBAHOIO Niaxody BiAMNOBIAHO OO 3aKOHOAABCTBA Yy cdpepi 3anobiraHHst Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXKaHMX 3MOYMHHUM LUMIAXOM, (QiHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MacOBOIro 3HULLIEHHS;
) MakcuMarbHa cyma OfHI€i nnaTikHOI onepauii He NepeBuLLYE MiMIT, CaMOCTiINHO BCTaHOBINeHUn baHkom Ta/abo
npasunamu MixHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siKky NpoBoAUTLCA NnaTixkHa onepadis.
3.15.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXXHUX onepaLlin ohopMNIoITECH 3@ BCTAHOBNEHUMUA
BaHkom cpopmamu, aki HaBepeHi y Jogatkax 29 ta 30 go uboro [orosopy. MNnaTixkHi iHCTPYKLUiT Ana npoBeaeHHs
KacoBuKx onepadin opopMmnolTbCA 3a PopMamMu, BCTAHOBIIEHUMM HOPMATUBHO-MPaBOBMMK akTammn HauioHanbHoro
OaHky YKpaiHu.
3.16. 3roga Ha BWKOHaAHHS NaTiKHOI onepauii HagaeTbcs KrieHToM LWNAsSXoM nignucaHHA nnaTtikHOI IHCTPYKUil
BnacHopy4HMM nignucom abo KeanidikoBaHum EIN/YaockoHaneHum EIM.
3roda Ha BUKOHaHHS KacoBWX MMaThKHWX onepauii Hagaetbest KnieHToM WsSXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLissMn JOOATKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBefeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikHOro NPUCTPOI, OYHKUIOHaN SKOro JO3BONSAE HANpaBUTW NNATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicna BukopucTaHHa BINK abo BBeaeHHS ii pekBisuTiB.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA nepLlol MOB’A3aHOl onepauii, ska BMKOHYETbCA B Mexax HagaHHs [locnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [Jorosopy, HagaeTbcsa KnieHTOM LNsSXoM nignucaHHsa 3asiBv Wwoao nocnyru
HorogipHoro cnucaHHs kowTiB ([loaaTtok 33 oo uboro [loroBopy).
3roga Ha BMKOHaHHS BaHkom nnatikHoi onepauii MnTTeBoro nepekasy HagaeTbCcs KnieHTOM NAaTHUMKOM LUSMISIXOM
NpoCTaBnsiHHA BiaMITKM «MUTTEBMIA Nepekasy» npu odpopMIeHHi BignoBigHOT NnaTiXkHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3acTtocyHky «[TYMB BisHec».
3roga Ha HagaHH4 BigomocTen 3 PaxyHkiB Ta aroga KnieHTa Ha BUKOHaHHS nnaTixXHOI onepadii B paMkkax BigkpuTtoro
BaHkiHry HagaeTbcsa B nopsaky, nepegbadveHomy n. 3.22 uboro [Jorosopy.
3.17. BigknvkaHHSa 3roay Ha BUKOHAHHSA NNaThKHOI onepauii Ta/abo BigKNMKaHHA NNATiKHOI IHCTPYKLUii Moxe ByTu
3gincHeHo KriieHtom:
e y Oyab-AKMI Yac, ane He Mi3Hille HaACTaHHA AaTu BanTyBaHHSA, AKWO AaTa BanoTyBaHHs Oyna 3asHadveHa y
NNaTKHIA IHCTPYKLUIT;
e y Oyab-siIKMiA Yac, ane He Mi3Hille cnMcaHHsa KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHA 0ebeToBOro nepekasy Ha
nigcTasi NNaTiXHOI IHCTPYKLUIT oTpuMyBaya, - 404aTKOBO, 32 YMOBW MOTrOKEHHS 3 OTPMMYBayeM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NMOB’A3aHOI NMATXKHOI onepadii B MeXax 4OroBipHOro CnmncaHHsl Ha KOpucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogXeHHAMm 3 baHkom y 6yab-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymOBWU BigcyTHOCTi Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkowm 3a uum [JoroBopom, abo iHwmmu
JoroBopamu, yknageHmumu mick CTopoHamuy, B TOMy Ymchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogu Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru [orosipHOro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbes KnieHTOM Wwnsaxom nignvcaHHs 3assu Wwoao nocryru
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 go uboro [JoroBopy) 3 MpoXaHHAM MPUMUHEHHSA HafaHHA 3a3HadeHol
nocnyru.
3.18.Po3nopsimkeHHs Npo BigKNMKaHHSA 3rogM Ha BUKOHAHHSA NnaTikHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTpyKUii HagaeTbeca KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHst baHky B
[OOBINbHIN NUCbMOBIN (POPMi i3 3a3HaYEHHSAM HOMepy, AaTu, CyMU NNaTiKHOI IHCTPYKLUIl Ta pekBi3uTiB OTpMMyBaya
(HammeHyBaHHs, KOA4Y, PaxyHKy), a y pasi BiOKMMKaHHSA 3roauM Ha BMKOHAHHS MOB’A3aHOi NnaTikHOI onepadii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLIiTi HagaeTbCA OO KiHLS onepauiiHOro Yyacy Toro
onepauinHoro AHs, K1 nepeaye naTi BanioTyBaHHS.
3.19.MnaTixHa iHCcTpyKuia KnieHTa, ska HagaHa o baHKy 00 3aKiHYEHHS onepauinHOro Yyacy, BUKOHYETLCS Y LIEn Xe
onepavuiiHuiA feHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACMigoOK
apewTy, iHWKX nyoniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, sika Haginwna fo baHky nicns 3akiH4eHHN
onepauinHoro 4acy, BUKOHYETbCS KmieHTOM He ni3Hiwe HacTynHoro onepawiiHoro AHHA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsmkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
HorosBopom Ta/abo YMHHUM 3aKOHOLABCTBOM YKpaiHW, B TOMY YACIi BHACNILOK apeLuTy, iHWKX nyeniyHnX oOTsKeHb. .
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CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHaneHMX nnaTikHUX CUCTeMax BCTaHOBMIOKTHCH
npasunamu Lmx nNaTikHUX CUCTEM.
3.20.CTpokK 3apaxyBaHHS KOLWTIB HA PaxyHOK 3anexuTb Bif TEXHOMOrYHWX Ta onepauinHux MOXnuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEeKYHA A0 3aKiHYEHHS onepauifiHoro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWilOBaHHA nNNaTiXKHOI IHCTPYKLII/BUKOHAHHSA  nnaTikHOI onepadii baHk Hapae KnieHTy iHopmalito,
nepenbaveny cratteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmy, y HaCTyNnHOMY NopsiaKy:
3.20.1.BigomocTi npo gaTy i Yac oTpuMaHHsS NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpUUHATTA OO0 BUKOHAHHS
NAaTiKHOT IHCTPYKLUIiT, AaTy BantoTyBaHHSA baHk Hagae LWNAXoM BHECEHHS LiMX BiAOMOCTEN 40 NNaTKHOT IHCTPYKLii
KnieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.
3.20.2.IHwi BigoMocTi HagaTbesa y hopMi BUNUCKM MPO pyX KOWTIB 3a PaxyHkoM y nopsiaky, nepeabaveHomy
nignyHkTom 4.1.8 uboro [Jorosopy.
3.20.3.Y pasi BiamoBu baHky y npuiHATTI nnaTikHOI iHCTPYyKUiT KnieHTa 4o BukoHaHHs, BaHk nosigomnse KnieHTa
npo ue i3 3a3HayYeHHsIM NPUYNHU BiAMOBM Ta NOCUMAHHAM Ha HOPMW 3aKOHOAaBCTBA YKpaiHU OAHMM i3 HACTYMHUX
cnocobis:
. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixxkHa iHCTPyKLia cknageHa Ta
HanpaBneHa y eneKkTpoHHin bopmi;
e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY OoUi NNaTKHOI IHCTPYKLIi, SIKWO BOHA cknageHa Ta
HanpasrneHa y nanepoBoMy BUrNSAAI.
3.20.4. 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHec»/Cepsicy « CMC BANKING»
BbaHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHdbopmadii npo cTaTyc BUKOHaHHA NNaTikHMX onepawin
Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;
3.20.5. baHK nicnsg KOXHOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa Hagae vomy iHdopmauilo npo cymy
3apaxyBaHHs, a TaKoX BiAOMOCTi MPO NnaTHMKa, 30KpemMa Moro HaviMeHyBaHHSA/Npi3BuLLEe, iM’S Ta 3a HAABHOCTI NO
OaTbkoBi, Ta iHWI AaHi, SKMMM CynpPOBOMKYETbCA MNNaTikHa onepadis, Wnaxom 3abeanedyeHHs KnieHTy
uinogoboBoro Aoctyny A0 nNepernsgy BiAOMOCTEM NPO CTaTyC BUKOHaHHSA MAaTiKHMX onepaudin Ta npo
3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBW, WO Taka iHpopmauis HagaHa HagaBadeM NnaTikHWUX Mocnyr
nnaTHuKa.
3.21.0co6nuBocTi BUKOHaHHA MutTEBUX NepekasiB.
3.21.1. 3aranbHi ymoBHM
3.21.1.1. baHk Hagae KnieHTy mocnyry 3 BUKOHaHHS MWTTEBOro nepekasy 3 AOTPUMAHHAM BUMOT Ta OBMexXeHb,
BM3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta umm [JoroBopom.
3.21.1.2. KnieHT — nnaTHUK Mae NpaBo Ha BraCHU po3Cyd BCTAHOBUTU MiMIT MaKCUManbHOI CyMU KOLUTIB, Sika MOXe
OyTu HagicnaHa KnieHToOM nnaTHWKOM i3 BUKOpUcTaHHAM MutTeBoro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTtTeBoro nepekasy Moxe OyTu BCTAHOBNEHWW HA CyMy OAHIEl MMAaTiKHOI onepauii,akui He Moxe
nepeBuLLyBaTU MiMITY NNaTiXXHOI onepaLlii, BCTaHOBNeHoro HauioHansHMM 6aHkOM YKpaiHu, a TakoX Ha CyMy BCixX
NnaTiXXHUX onepawin i3 BUKOpUCTaHHSAM MUTTEBOro nepekasy, Lo BUKOHYBATUMYTbCA NPOTArOM OOHIET 4oOu.
3.21.1.3. BctaHoBrneHHs niMiTy MutteBoro nepekasy 3aivicHioeTbea 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHM»
abo 3actocyHky «[MYMB Bi3Hec» 4u iHWworo Bu3Ha4veHoro baHkom 3acoby AMCTaHUINHOT KOMYHIKaLi.
3.21.1.4. KnieHT — NNaTHUK Mae MOXIMBICTb 3MiHIOBaTU NiMiT MUTTEBOro nepekasy y 0yab-skuii 4ac 40 HagaHHS HUM
NNaTiXXHOT IHCTPYKLii Ha BUKOHaHHA MuUTTEBOro nepekasy.
3.21.1.5. Axkwo KnieHT — nnaTHUK HE CKOPUCTAETLCA CBOIM NPaBOM Ha CaMOCTiIMHE BCTAHOBMNEHHSA NiMiTy MuTTeBOro
nepekasy, baHk npunmae iHiuinoBaHi Takumu KnieHTamu nnaTHukamy MUTTEBI nepekasM y mexax nimiTy
MaKCMMarnbHOI CyMu ogHiel onepadii MutTeBoro nepekasy, wo dyae BusHaveHa HauioHaneH1Um 6aHKoM YkpaiHu Ha
MOMEHT BUKOHaHHA BaHkom BianosigHoro MuTTeBoro nepekasy
3.21.2.NMpunmaHHa BaHkom Ha BuKOHaHHA MuTTEBMX nepekasiB, iHilinoBaHux KnieHTamu nnaTtHuMKamm,
3AiMCHIDETLCA Ha HaCTYNMHUX yMOBaxX Ta NOPSAKY:

3.21.2.1.KnieHT nnaTtHMK Mae npaso iHiuitoBaTu MUTTEBUN Nepekas LUNSaXoM oOopMMeHHs NNaTikHOI iIHCTPYKLIT 3
NPOCTaBMNEHHSIM BiAMNOBIOHOI BiAMITKM «MutTeEBUN nepekas» Oe3anocepenHbo y Cepsici «IHTEPHET-BAHKIHI »/
3actocyHky «[MYMB BisHec».

3.21.2.2.NnaTixHa iHCTPyKUuia KnieHTa nnatHuka 3 BigMiTKOW «MwuTTeBMA nepekas» BUKOHYETbCA bBaHkom
HeBiAKNaaHo Micrsa nepesipku HAABHOCTI Ta AOCTYNHOCTI KOWTIB Ha PaxyHky KnieHTa nnatHuka, JOoTpUMaHHS NimiTy
MuTTEBOro nepekasy, a TakoX 4OTPUMAaHHSA BCiX HEODXiOHNX 3aKOHOAABUYMX Ta PErynaTOPHUX YMOB OS99 BUKOHAHHS
MuTTeBoro nepekaay.

3.21.2.3.MNicns NnpoBeAeHHSA NepeBipkM AOTPUMAHHSA BCIX HEOOXiOHMX 3aKOHOA4ABYMX Ta PErynsaToOpHUX YMOB AfiS
BMKOHaHHsi MUTTEBOroO nepekasy, HassBHOCTi Ta JOCTYMNHOCTI kowTiB Ha PaxyHky KnieHTa nnatHuka, BaHk 6rokye Ha
PaxyHky KnieHTa nnaTHuMka Cymy KOLUTIB, HeoOXigHy AN BMKOHaHHS MUWTTEBOro nepekasy, SKWO UsA cyma He
nepesuwye abo He Npu3Bee A0 NepPeBULLEHHS:

e niMiTy MUTTEBOrO NEpekasy Ha Cymy ofHiei nnaTiXkHOI onepadii Ta/abo nimity MUTTEBOro Nnepekasy Ha Cymy BCix
onepauin 3a goby, BctaHoBNeHnx KrieHTom — nnaTHMKOM CaMOCTIlHO,

abo

24



e MiMiTY MakcumarnbHOl cymu ofHiei onepauii MutteBoro nepekasy, wo 6yae BusHayveHa 6GesnocepeqHbo
HauioHanbHMM 6aHkoM YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTTEBUM nepekasom,
AKWo KnieHT nnaTHUK He CKOPUCTaBCHA CBOIM NMPaBOM Ha CaMOCTiiHE BCTaHOBIEHHS NiMiTy MUTTEBOro nepekasy.
3.21.2.4.baHk BigmoBnsie KnieHTy - nnaTHUKY Y BUKOHaHHI NnaTiXKHOT iHCTPYKUiT MUTTEBOro nepekasy y pasi:
. HedoTpMMaHHs Byab-AKOi 3 HEODXiAHMX 3aKOHOA4ABYMX Ta PErYNATOPHUX YMOB ANs1 34iIMCHEHHS TaKoi onepaldlii;
Talabo
e  HedOCTYMHOCTI KOLWTIB Ta/abo BigCYTHOCTI UM HeaoCcTaTHOCTI Ha PaxyHky KnieHTa nnaTtHMKa KOLWTIB Ha Ty CyMmy,
AKa 3a3HayeHa KnieHTOM nnaTHWMKOM Yy BIiOMOBIOHINM NNATKHIM IHCTPYKUIT Ha BUKOHaHHA onepauii MuTtTesoro
nepekaasy;
Talabo
° NPUAHATTA BaHKOM SIK areHToM BaniTHOro Harnagy, (iHaHCOBMM areHToM, cyb’ekTOM peanisauii CaHKUin
Ta/abo Ak cyh’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPWHIY PiLLEHHS NPO BCTAHOBMEHHS] 06MeXeHb Ha NPOBEAEHHS
BMAATKOBUX onepauiin no PaxyHkam KnieHTa nicnsa 3anpoBaaXeHHs1 BiONOBIOHMX 3aX0A4iB HANeXHoI nepesipkn abo
pO3MOpPSMKEHHA MNPO BIAMOBY Big nNpoBeAeHHs onepauil abo noganbloro NiATPUMAaHHA AiNOBMX BIiAHOCWH 3
KnieHTom, 3rigHO BantoTHOro 3akOHOAABCTBA, MogaTkoBoro kogekcy YkpaiHu ang uinew BukoHaHHs Yroan FATCA/
Yrogn CRS, 3akoHy YkpaiHu «[1po caHKuii» Ta iHWOro CaHKLUiNHOro 3aKOHOAABCTBA, a TakoX 3aKOHOOABYMX Ta
perynaTopHMX NpUNUCIB, WO PEerynioTb BiAHOCUHM Y cdepi 3anobiraHHs Ta npoTtuaii neranisadii (BigMMBaHHIO)
J0X0[iB, OepXXaHMX 3MOYMHHUM LUMISAXOM, (piHAHCYBaHHIO Tepopu3aMy Ta hiHAHCYBaHHIO PO3MOBCIOMAXKEHHS 30poi
MaCcOBOrO 3HULLIEHHS;
Talabo
. SKWO cyMa, dka 3a3HayvyeHa KrnieHToM nnaTHUKOM Y BiAMOBIOHIA NNaTiKHIN IHCTPYKUIT HA BUKOHaHHA onepawil
MutTeBoro nepekasy, nepesullye abo npusBeae OO0 NepeBULLEHHS NiMiTY MUTTEBOrO nepekasy Ha CyMy OfHi€ei
nnaTixHoi onepadii Ta/abo nimity MMTTEBOro nepekasy Ha Cymy BCix onepauin 3a goby, wo sctaHoBneHi KnieHtom
NNaTHUKOM CaMOCTIlHO,
Talabo
° SKLWO CyMa, sika 3a3HadyeHa KnieHTOM mnaTtHMKOM Y BiOAMOBIOHIN NNaTKHIA IHCTPYKLIiT HA BUKOHAHHS onepavuii
MwutTeBoro nepekasy, nepesuvye abo nNpusBene A0 NEPEBULLEHHS NIMITY MaKCMManbHOI CymMn OAHIiei onepauil
MuTTeBOro nepekasy, wo byae BM3HayeHa 6e3nocepeHbo HauioHanbHUM 6aHkOM YKpaiHM HA MOMEHT BUKOHAHHS
BbaHkom BignosigHoro nnaTtexy 3a MutteBnm nepekasom, Akwo KnieHT nnaTHYK He CKOPUCTaBCHA CBOIM MpaBoOM Ha
CaMOCTiliHe BCTaHOBMEHHS NiMiTy MUTTEBOro nepekaasy.
3.21.2.5.baHKk HeBigknagHo nosigomnsae KnieHTa nnaTtHMKa Npo BiAMOBY Y MPUNHATTI OO BUMKOHAHHS MNNATiXKHOT
iHCTpyKUiiT MuTTeBoro nepekasy Ha nigctaBax, nepegbadeHux nianyHktom 3.21.2.4 uboro [OroBopy, LUSSIXOM
BigobpaxkeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOT iHCTPYyKUii 3 MuTtTeBoro nepekasy y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[TYMB BisHec» sk «3abpakoBaHUmy.
3.21.2.9.Y pasi oTpMMaHHs Big Hagasa4da NnaTbkHWMX Mocnyr, kMM obcryroBpye oTpMMyBada KowTiB 3a MutteBum
nepekasom, NoBiJOMIMIEHHA NPO 3aBepLUeHHs nnaTkHOI onepauii MutTeBoro nepekasy npotarom 10 cekyHn 3
MOMEHTY NPURHATTA NNaTKHOT IHCTPYKUIT Big KnieHTa nnatHuka, baHk HeBigknagHo:
e nosigomnsae KnieHTa nnaTtHWKa nNpo AOCTYMHICTb KOLWITIB Ha paxyHKy oTpuMmyBaya 3a MutteBuM nepekasom
LWAXoM BigoOpaxeHHs cTaTycy iHiuinoBaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutTeBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «[TYMB BisHec» sk «[MpoBefeHuiny,
Ta
e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.
3.21.2.10.Y pasi HeOTpUMaHHA Bif HajaBadya NNaTiPKHUX MOCNYr OoTpMMyBaya MOBIAOMIEHHS MPO 3aBepLUEeHHS
nnaTixHoi onepadii MutteBoro nepekasdy npotarom 10 cekyHO 3 MOMEHTY MPUWAHATTA NNaTiKHOI IHCTPYKUIl Big
KnieHta nnatHuka, bBaHk HeBiaknagHo:
. nosigomnse KnieHTa nnaTHUKa Npo He4OCTYMHICTb KOLTIB HA paxyHKy oTpuMyBada 3a MUTTEBUM Nepekasom
LNAXOM BigoOpaxeHHs cTaTycy iHilinoBaHoi KnieHTom nnaTikHOI iHCTpyKuii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[TYMB BisHec» Ak «3abpakoBaHuiny,
Ta
. po3bnokoBye cymy MutrteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YMoBM Ta NopsAoK 3apaxyBaHHA KowWwTiB Ha PaxyHkn KnieHTiB oTpMmyBadiB 3a nnaTtixkHOK onepauicto
MwuTtTeBoOro nepekasy:
3.21.3.1.baHk npotsirom 10 cekyH 3 MOMEHTY NPUUHATTS NNAATKHOI IHCTPYKUIiT HA BUKOHaHHA MuUTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol nnaTtikHO onepauieto Ha PaxyHok KrniieHTa oTpumyBava.
3.21.3.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpuMyBaya CymMu KOLUTIB 3a MNNaTKHOK onepauieto
MuTTeEBOro nepekasy HeigknagHo iHdopmye KnieHTa oTpyMyBada Npo Take 3apaxyBaHHs LUMSAXOM BigobpaXKeHHs
nnatixHoi onepaLii B Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHecy.
3.21.4.1HWwi yMOBW Ta NOPSAOK BUKOHaHHA MUTTEBMX NepekasiB perynoTbCs YMHHMM 3aKOHOAaBCTBOM YKpaiHu, a
TaKOX HWUMW MOMOXEHHAMM Lboro [oroBopy 3 ypaxyBaHHAM OCOGMMBOCTEN, WO 3aKpinmneHi y BignoBigHWX
nignyHkrax nyHkty 3.12 uboro [orosopy.

3.22. Ocob6nuBocTi o6¢cnyroByBaHHA PaxyHkiB B Mexax Bigkputoro 6aHkiHry (yMOBM HagaHHA faoctyny Ao

PaxyHKy ctopoHHbomy HIM)
3.22.1. baHk 3abesneyye doctyn go PaxyHky KnieHta B mexax Bigkputoro 6aHkiHry CtopoHHbomy HIIM y pexumi
peanbHOro 4Yacy 4epes crnelianisoBaHum iHTepdenc BiANoBiAHO OO 3aKOHOAAaBCTBa Ta YMOB Liboro [Jorosopy.
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HocTyn 0o PaxyHKy 34iMCHIOETLCSA LUNASXOM B3aemogii iHpopmaLinHnx cuctem baHky Ta CtopoHHboro HIM.
Hoctyn o PaxyHKy HagaeTbes y pasi HasiBHOCTI B baHKy Takol TeXHIYHOT MOXITMBOCTI.

3.22.2. baHk nig 4ac HagaHHA cTopoHHbomy HIM goctyny o PaxyHky KnieHTa 306oB’asaHui 3abesneyvvTu
BVKOHAHHSI:

1) nnaTixHOI IHCTPYKLUIT LWOAO pa3oBOoi NnaTiKHOI onepalii, HagaHoi nnatHukom veped HIMM 3 iHiuitoBaHHS
nnaTikHOi onepauii 3 ypaxyBaHHsAM BUMOr [loNOXeHHS Npo BiOKpUTWMIA OaHKIHF B YKpaiHi, 3aTBepOKeHOoro
noctaHoBoto MNpaeniHHa HBY Big 25 nunHa 2025 poky Ne 80 (gani — MonoxeHHst Ne80);

2) 3anuTiB WOA0 HagaHHS BigoMocTen 3 PaxyHky, a came Wwog0 CyMy JOCTYMHUX KOwTiB Ha PaxyHky KnieHTa
(6anaHc) Ta/abo icTopii onepadin (3a nepioa, Lo CTaHOBUTb He BinbLue Hixk 31 KaneHaapHWIA AeHb Big NOTOYHOI Aatn
3anuty) 3a PaxyHkoM, HagaHux KnieHTom 4vepes HII 3 HagaHHS BigOMOCTEN 3 paxyHKiB i3 ypaxyBaHHAM BUMOT
MonoxeHHs Ne80.

3.22.3. IHiyioBaHHS nnaTikHOi onepauii Yepes ctopoHHboro HII 34icHI0ETBCA Ha nigcTaBi NNATKHOT IHCTPYKLUIT
nnatHuka, saky HIM 3 iHibitoBaHHA nnaTixkHOI onepadii nepenae baHky. baHk 3abe3neyye HanNoOBHEHHS MAATKHOT
IHCTPYKLUIT NnaTHWKa, OTpMMaHOI Big Takoro ctopoHHboro HIMIM, 060B’a3koBUMK pekBi3nTaMmn, BU3HaYEHNUMU B pO34ini
Il lHCcTpyKLUiT Nnpo 6e3roTiBKOBI po3paxyHKM B HaLliOHamMbHIA BanioTi KOPUCTYBAYIB NNATKHUX MOCNYr, 3aTBEPLKEHOT
noctaHosoto NMpaeniHHa HBY Bia 29 nunHa 2022 poky Ne 163, 3 ypaxyBaHHAM BuMor posginy |l MNonoxeHHsa Ne 80.
BbaHk He Mae npaBa B Takin NNaTiXKHiA IHCTPYKUIT 3MiHIOBATX 3anOBHEHI MNAATHUKOM PEKBI3UTM.
3.22.4. MnatixHi iHCTpYKUiT KnieHTiB, HagaHi yepea ctopoHHi HIMI, BUKOHYOTbCA BaHkoM Ha TMX caMmx ymMoBax, Lo
M nnaTtikHi iIHCTPYKUii, HagaHi 6e3anocepeaHbo KnieHTamu, 30KpeMa B YacTUHI CTPOKiB 0OpOONeHHs, npioputety
BMKOHAHHs1 abo CTArHeHHsA nnaTtu 3a HagaHHs nocnyr KnieHTty. Y Bunagky BiOMOBM Big MPUIHATTS A0 BUKOHAHHSA
nnaTiXkHOT iHCTPYKUiT BaHk noBigomnsae KnieHTa npo NnpuynHy BiAMOBKW Y NPUAHATTI Takol NNATiXKHOT iHCTPYKL,T.
3.22.5. 3anuTu woao HagaHHA BigoMocTel 3 PaxyHkiB, HagaHi Yepes ctopoHHi HIMMM, BUkoHytoTbCc BaHKOM Ha Tux
caMmx ymoBax, WO W 3anuTu, HagicnaHi 6esnocepegHbO KrieHTOM 3 BMKOPUCTaHHSAM 3acobiB AMCTaHLUiAHOT
kOMyHikauii 6e3 3anyyeHHs cTtopoHHboro HIIM. Y Bunagky BiamoBu — bBaHK MOBIOOMNSAE NPUYMHY BiAMOBW Y
BMKOHaHHi TakMx 3anuTiB.
3.22.6. baHk 3060B'A3yeTbcA Nig 4Yac HagaHHsa [ocTtyny go paxyHky KnieHta ctopoHHbomy HII 3a6esneunTn
BignoBigHicTb 3acTocyHky «[MYMB bisHec», cepicy «IHTEPHET-BAHKIHI » Bumoram 3akoHo4aBcTBa, B TOMY YACHIi
HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky, Aki Npeg'aBnsaTbCA OO TEXHOMOrI Ta 3aXUCTy eNeKTPOHHUX
OaHKIBCbKMX pO3paxyHKiB LWoA0 nporpaMHoro 3abesneyeHHst 3acobiB AMCTAHUINHOT KOMYyHiKauii, MOOGINbHMX
JoaTkis.
3.22.7. Joctyn go PaxyHKy KnieHTa HagaeTbCcsa 3a yMOBM, WO nepen HagaHHam Joctyny go PaxyHky KnieHT Hagas
BaHky 3rogy Ha [locTtyn go PaxyHKy y 3acTocyHKy «[TYMB bi3Hecy.
AKTMBHI 3roan (akTUBHI AOCTynu) Ta HeakTMBHI 3roan (HeakTUBHI AOCTYNN) KiieHTa BigobpaxatoTbCsl Y 3aCTOCYHKY
«MYMB bisHec» Ta Cepsici «IHTEPHET BAHKIHI ».
3.22.8. KnieHT mae npaBo y Oyab-akun vac BigknukaTu cBow 3rogy Ha [octyn go PaxyHky (ckacyBaTtm gocTyn Ao
PaxyHky) y 3actocyHky «[MYMB bBisHec» abo 3a pgonomoroi Cepsicy «IHTEPHET-BAHKIHI™». 3 momeHTy
BigknukaHHA KnieHTom 3roam Ha [loctyn o PaxyHKky BaHk npunuHse HagaHH:A ctopoHHim HIM Joctyny go PaxyHky
KnieHTa, wopao skoro byna HagaHa Taka 3roga.
3.22.9. OpraHisauisa CneujanisoBaHoro iHTepdenca baHky B mexax Bigkputoro 6aHkiHry nepegbavae BUKOHAHHS
060B’s13KOBOI NocuneHoi aBTeHTUdikauii KrnieHta npu Bxogi B 3actocyHok «[MYMB BisHec» i BigobpaxeHHi 6yab-
AKol iHpopMaii no noro PaxyHkam. [pu oTpMMaHHi KoXHOro 3anuty Big ctopoHHboro HIMMM woao HagaHH:A 3roam
KnieHta Ha oTpumaHHs BigomocTel no woro PaxyHKy, 3acobamu cneuianisoBaHoro iHTepdenca baHky, 3a
OOMOMOroH MyL-NOBIAOMINEHHS, iHiLiloeTbes BXig Takoro KnieHta B 3actocyHok «[MYMB BisHec» 3 BigobpaxeHHsiM
CTOpiHKM 3 BUOOPOM PaxyHKy, no sikoMy BiH baxkae HagaTtu 3rogy. lMicna Bubopy KnieHtom PaxyHky 7 nigTBepOoKeHHS
3anuTy LLOAO HaJaHHA 3roam Ha oTpumaHHsa cTopoHHiM HIMM BigomocTel no noro PaxyHky, BigOyBaeTbCsi NMOBTOPHO
2-x pakTopHa aBTEeHTMIKALIS, B AKi NepLunin akTop HacnigyeTbCs 3 NOCMeHoi asTeHTudikauii npu Bxogi KnieHra
Ao 3acTtocyHky «[MYMB bisHec», a apyrum daktopom € igeHTudikauis KnieHta yepes Bignpasky OTP-napons.
3.22.10.3roga Ha HagaHHs BigoMocTen 3 PaxyHkiB HagaeTbea KnieHTom o nepiuoro 3anuTy KnieHTa woao HagaHHs
BigomocTen 3 PaxyHkiB, HagaHoro Yepes ctopoHHboro HIMMM, akomy HagaeTbea goctyn go PaxyHky. MakcumansHuim
CTPOK Aji Takoi 3roam He Mmoxe nepesuwyBaTth 180 kaneHgapHWX OHIB.
3.22.11. lMpuK OTpUMaHHI KOXHOro 3anuty Big ctopoHHboro HII Ha iHiuitoBaHHA KnieHTOM nnaTikHOI onepauir,
3acobamu cneuianizoBaHoro iHTepgercy baHky, 3a 4ONOMOro nyL-noBiAOMIEHHS y 3acTocyHky «[MYMB BisHec»,
iHiLitoeTbCs BXifg Takoro KnieHTa B 3actocyHok «MYMB BisHec» 3 BinobpaXKeHHAM CTOPIHKM 3 iHiLiloBaHHAM NnaTiKHOI
onepadii. lMicna nigTBEpmKEHHA NnaTexy, YNOBHOBaXXeHO ocobot Takoro KnieHTa BigbyBaeTbca nignucaHHA
OOKyMeHTa 3 HaknagaHHam KeanicpikoBaHoro ElM y cnoci6, BU3Ha4eHWin 3akoHO4aBCTBOM YKpaiHu.
3.22.12. 3roga Ha BUKOHaHHSA NNaTikHOI onepauii HagaeTbca KnieHToM nig Yac KOXHOrO iHiLitoBaHHSA Takum KnieHTom
pa3oBOi NNaTikKHOI onepadii Npy OTPUMaHHI KOXXHOMO 3anuTy Big CTOPOHHbOro HIMM — wnsxom nignucanHs KnieHTom
NNaTiXKHOT IHCTPYKL.
3.22.13. 3roga Ha JocTyn no PaxyHky HagaeTbes:

1) koHkpeTHOMY CTopoHHboMy HIM, y akomy KnieHT Hagae 3rogy Ha [JocTyn 4o cBoro PaxyHky;

2) wopao koHKkpeTHoro PaxyHky KnieHTa, 3rogy Ha JocTyn 0o sikoro Hagae KnieHT;

3) KOHKpPEeTHOI HediHaHCOBOI MNaTikKHOI Mocnyri, Ha sky KnieHT Hagae CBOK 3roAy, Ta KOHKpPEeTHOro obcsry

iHcbopmauii woao camoro KnieHta Ta wopo PaxyHky KnieHTa.
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3.22.14. 3ropa Knienta Ha [Joctyn no PaxyHky KnieHTa HagaeTbca KnieHTom o baHky y 3actocyHky «[MYMB BisHec»
nicns npoxomxeHHs KnieHToOM npoueaypw nocuneHoi asteHTudikauii. BigknukaHHs 3rogm KnieHta Ha Joctyn go
PaxyHky KnieHTa moxe 3giicHioBaTUCh y 3acTocyHky «[MYMB BisHec» Ta 3a ponomoroto Cuctemu «IHTPEHET
BAHKIHIM» , 6e3 npoueaypu nocuneHoi aBTeHTUdIKaui .
3.22.15. baHk Mae NpaBo CaMOCTINHO BM3Ha4YaTK Ta 3aCTOCOBYBaTH 3acobu nocuneHoi aBTeHTudikadii KnieHta, ki
BBa)XKae JOLiNbHMMM Ta HeoOXigHMMY Anst 3abe3neyveHHs1 HanexHoro piBHa 6e3nekn, 3 ypaxyBaHHaM Tuny KnieHTa,
XapakTepy ornepadin Ta Bumor 3aKoHO4aBCTBa..
3.22.16.KnieHT 3060B’s13aHMIN 3a0e3neunT KOHIAEHUIVHICTb JaHNX MOCUIEHOI aBTeHTUdiIKaUii Ta He nepegaBaTn
iX TpeTim ocobam. Y pasi BTpati abo komnpomeTauii Takux gaHnx KrnieHT 3000B’si3aHn HeramHo noBigomMuTn baHk.
3.22.17.Y pasi BUSIBIEHHS1 HECAHKL,iOHOBAHOro AocTyny Ao PaxyHky abo nigo3pinoi akTMBHOCTI 3 BOKy TpeTix ocib,
BbaHKk mMae npaBo TMMYacoBO MNpPU3YNUHUTK OBCryroByBaHHsa B Mexax Bigkputoro 6ankiHry. [Onsa 3anobiraHHs
NOMUNKOBMX Ta/abo HeHanexHUX NnaTikHUX onepauii poboTa cneLianisoBaHoro iHTepdency baHky nobyaosaHa 3
00O0B’A3KOBOID  MOCUNEHOK  aBTeHTUdikauieto KnieHTa, $kMMA  iHiUiloE Takui nnatik, Ta O0OO0B’SA3KOBUM
nigTBEPAXEHHSAM HUM BCiX PEKBI3MTIB MnaTikKHOI iHCTPyKUii. BaHKk npunmaTume Ta posrnsgatvuMme 3BEPHEHHS
KOpMCTyBaya o4O OTPMMaHHS HedpiHaHCOBMX MNaTiKHMX NOCIYr Ta LWoA0 WaxpanucTea (nigospu waxpancrea) abo
nigo3pu LWOAO0 HEeNpaBOMIPHOCTI MPOBEAEHHST MNAaTKHOI onepauii, iHiuinosBaHoi kopuctyBadem 4epes HIM 3
iHiLitoBaHHA nnaTikHOi onepauii Ta/abo HagaHHA BiAOMOCTEN 3 paxyHKiB kopucTtyBada yepes HIM 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB (Oani — 3BEpHEHHS) y CNoci0, aHanorivyHnn 3BepHeHHsIM KnieHTiB Ao KnieHTCcbkoi nigTpuMku.
3.22.18. baHk mae npaBo 3abnokyBaTu goctyn Ao PaxyHky KnieHta ctopoHHim HIIM y mexax BigkpuToro 6aHkKiHry
06e3 3BepHeHHs KrnieHTa B pasi BUSIBMEHHS O3HaK LIAXpaWCbKUX YK HWWX HENpaBOMIpHUX AiiA, NOB’A3aHuX 3
HecaHKLUioHOBaHMM JocTynom Ao PaxyHky abo o BpasnmBmx NAaTiKHUX OAHMX KOPUCTYBaYa;
3.22.19. MignnucanHsam 3aseu Ha NpuegHaHHS Ao Jorosopy abo 3asBu Ha 3MiHY yMOB 06cnyropyBaHHs1, KnieHT Hagae
cBo 6e3ymoBHY 3rogy (4o3Bin) baHKky Ha po3KpuTTS iHdOpMaLii, WO MICTUTb BaHKIBCbKY TAEMHULIO, KOMEpPLiiHY
TaEMHULIO, TaEMHULIO Hagasada nnatikHux nocnyr CtopoHHbomy HIIM B mexax Bigkputoro baHkiHry Ta B mexax,
BM3HA4YeHMX 3aKOHOO4ABCTBOM Ta nepeabdaveHux gaHum [Jorosopom.
3.22.20. BignosigansHicTe CTOpiH
1) BaHK He Hece BiAMNOBI4anbHOCTI 3@ HEHANEXHE BMKOHAHHS NMaTiKHMX IHCTPYKLIN B pasi, konu KnieHT gonyctus
MOMWIIKM Ha eTani 3anoBHEHHS i PEKBI3UTIB.
2) baHk He Hece BignoeiganbHocTi 3a Aii CtopoHHix HIIM, ski oTpumanu Joctyn go PaxyHky KnieHTa Ha nigcTasi
HagaHoi KnieHTtom 3roam, akwo baHk gisB BignoBigHO 4O 3aKOHOOaBCTBA.
3) baHk Hece BignoBiganeHICTL 3a:
- WwKoay, 3anogisHy KnieHty B pasi HegoTpMMaHHA BaHKoM BUMMOr YMHHOrO 3aKOHOA4ABCTBA YKpaiHW, LLO peryntoe
NnopsiAOK HaJaHHA NOCIyT B MeXax BigKpUTOro O6aHKiHry;
- HEBMKOHAHHS ab0 HeHanexHe BUKOHAHHS MNaThkHUX onepauin, iHidinoBaHux KnieHTom yepes ctopoHHboro HIIT,
BignosigHoO Ao 3akoHy YkpaiHu «[po nnaTtikHi nocnyrm» Ta ymoB yknageHux Mix KnieHtom Ta baHkom gorosopis,
SKLLIO He JoBeae, WO nnaTikHi onepauii BUKoHaHi BaHkOM HaneXxHUM YMHOM;
- po3kpuTTa cTopoHHbOMY HII iHdbopmau,ii, Lo MICTUTb GaHKIBCbKY TAEMHULIO, KOMEPLNHY TAEMHULIO, TAEMHULIIO
HagaBava nnaTikHux nocnyr 6e3 gossony KnieHta Ta/abo B 06ca3i, Ha kv He Byno oTpumaHo o3Bin Knienra.
3.23. NMopapok 3akpnUTTa PaxyHKy:
3.23.1.PaxyHok Mmoxe OyTu 3akpuTui 3a iHiuiaTueoto KnieHTa Ha nigcTtasi 3asiBu npo 3MiHy yMoB 06CnyroByBaHHs.
Y BuNagKy HasiBHOCTI Ha PaxyHKy, iK1 3aKpnBaETbCS, 3anuLLIKIB rPOLLIOBUX KOLWWTIB, baHk Ha nigcTtasi 3assu Npo
3MiHy yMOB 0OCyroByBaHHsl Ta MNaTiKHOI IHCTPYKLUii KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoK, abo
B/AAE 3anuLLIOK rpoLLoBKX KoWTiB 3 PaxyHky Yepes kacy baHky Ha nigcTasi BignoBigHUX KACOBUX JOKYMEHTIB.
Y pasi 3a3Ha4yeHHs B 3asBi Npo 3MiHy yMOB OOCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SIKUA NepepaxoBYeETbCS
3anuvwok kowwTie, KnieHT gopyyae (Hagae npaso) baHky cnucaHHS 3anuLKy KowTiB 3 PaxyHKy, WO 3akpnBaeTbCs,
Ha nigcTasi 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHA. baHk 0hopMmoe Take CNMCaHHS 3rigHO BMACcHOI NNaTipkKHOT
iHCTPYKUIT.
3.23.2.baHk Mae npaBo CaMOCTINHO 3akpuTu PaxyHok y pasi nposegeHHsi KnieHTom yepes BaHk, onepauin,
po3uiHeHNX BaHKoM $K Taki, Wo npu3BoaATb abo MOXYTb MNPU3BECTM A0 MOPYLUEHHS HOPM YUHHOrO
3aKkoHodaBcTBa, abo y pasi NpuHATTA BaHkom Ak cy6’ekTOM NepBMHHOIO (PiIHAHCOBOrO MOHITOPUHIY  PiLLEHHS
npo BiAMOBY Bif NoAanNbLUOro NiATPUMAHHA AiNoBUX BIAHOCKMH 3 KNiEHTOM, Y TOMY YMCHI WASXOM pO3ipBaHHA 3
HUM ZinoBMX BiQHOCWH, 3rifHO 3aKOHOLABCTBA, LLO PErymnolTb BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTtuaii
neranisauii  (BiAMMBaHHIO) [0XOAiB, OAepXaHWUX 3MOYUHHUM LUMSAXOM, iHAHCYBaHHIO TepopuaMmy Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30POi MAaCOBOTO 3HULLEHHS.
Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXiOHICTb 3aKpUTTst PaxyHKy B €MeKTPOHHOMY
Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky MYMB bBisHec» abo Oyab-akum  iHWUM
cnocobom.
KnieHT (ynoBHoBaxkeHa ocoba KnieHTta) 3060B’A3aHnn Hagatu ocobucTto Ao BigdineHHs baHky 3asBy nNpo 3MiHy
yMOB 0OCnyroByBaHHSA 3 yMOBOK 3aKpuUTTA PaxyHKy y nanepoBOMy BUrnsAgi Y CTPOK, KM 3a3HaveHun baHkom
6e3nocepedHbO y NOBIJOMITEHHI MPO HEOBXiAHICTb 3akpUTTA PaxyHky.
Axkwo Ha PaxyHKy 3HaXOAUTUMYTbLCS FPOLWOBI KowTu, KnieHT 3060B’A3aHunn:
e abo y 3asBi Npo 3MiHy ymoB 06CnyroByBaHHsI 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBi3uTU BigKpPUTUX
y iHWNX BaHKIBCbKMX yCTAHOBAX BIIACHUX paxyHKiB, ANs NepepaxyBaHHSA Ha HUX 3aruLLUKiB KOLITIB. Y TakoMy
Bunaaky baHk nepepaxoBye 3anuLukn KowwTiB 3 PaxyHky KnieHTa Ha nigctasi BnacHoi NNaTikHOT iHCTPYKLUIT,
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y pekBiauTi «lMprnsHadeHHa nnaTexy» AKOI 3a3Hayae NpuUYMHKM Takoro nepekasy Ta npasoBi NiACTaBM NOro
NPOBEeAEHHA 3 NOCUNAHHAM Ha BiANOBiAHI HOPMW YNHHOTO 3aKOHOAABCTBA, L0 PEerynioe, 30Kkpema BigHOCUHU
y cdepi 3anobiraHHA Ta npoTwuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OAepXaHUX 3MOYUHHUM LUMSXOM,
hiHaHCYBaHHIO TepopM3My Ta (piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30P0i MAacOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHy yMOB OOCNyroByBaHHsl 3 YMOBOI 3akpuTTs PaxyHky Hagatn o baHky
nnaTKHY IHCTPYKLi0 NMPO nepepaxyBaHHSA 3anuvLKiB Ha BigKpWTI B iHWKNX OaHKIBCbKMX YCTaHOBaX BriacHi
paxyHKku, 3 060B’A3KOBNM 3a3HaYEHHAM Yy PEKBI3UTI «[1pn3HavYeHHs nnaTexy» NPUYnHM Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHSA 3 NOCUNaHHAM Ha BigMOBiAHI HOPMKW 3aKOHOAABCTBA, LLO PerynolTb
30Kpema BigHOCUHKM y cdepi 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) O0XOAiB, oAepXaHux
3MOYUHHMM LUASIXOM, (hiHAHCYBaHHIO TepopusMmy Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoBoro
3HULLEHHS.

BaHk HaGyBae npaBo camocTinHO 3akpuTu PaxyHok, a KnieHT popyyae BaHky (Haginse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuoK KowTiB 3 PaxyHKy Ha OoKpeMuin paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsinkom BaHky npo 3akpuTTA Hepgilouux (HeaKTUBHMX) paxyHKIiB Ans ixX noganblioro obniky Ta

nepepaxyBaHHs Ha BigkpuTi KnieHTom B iHWKMX 0OaHKIBCbKMX yCTaHOBaxX paxXyHKM 3a NUCbMOBUM
3BepHeHHAM KnieHTa, sIKwWwo:

e  KnieHT He 3BepHeTbCA A0 BiaaineHHs baHky 3 3asBoto Npo 3MiHy YMOB 06CNyroByBaHHS 3 YMOBOK 3aKpUTTS
PaxyHky y cTpok, BcTaHOBneHun baHkoMm y BignoBigHOMY NOBIJOMMEHHI,

a6o

e KnieHT y 3asBi npo 3miHy yMOB OBCRyroByBaHHsi 3 yMOBOI 3aKpuUTTA PaxyHKy He 3a3HaunTb pEeKBi3UTU
BIOKPMTUX Yy iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB AN nepepaxyBaHHS Ha HUX baHkoM 3anuwkis
KOLUTIB,

a6o

e  KnieHT He HagacTb A0 baHKy HanexHum YnMHOM ObopMMEHY NNaTiKHY IHCTPYKUi0 NPO nepepaxyBaHHS
3anULLKIB KOLUTIB Ha BMaCHi paxyHKM B iHWMX GaHKIBCbKMX yCTaHOBax 3 ODOOB’A3KOBMM 3a3HAYEHHAM Y
pekBi3uTi «lMpu3HayeHHa nNnaTexy» NPUYMHW TaKoro nepekasy Ta MpaBOBMX MNIACTaB MOro NPOBEAEHHS 3
NOCWMaHHAM Ha BifnoBiaHi HOPMW 3aKOHOAABCTBA, WO PEryriiooTb 30KpemMa BigHOCUMHN Y cdhepi 3anobiraHHs
Ta npoTuail neranisadii (BiaMMBaHHI0) 4OX0AIB, 04epPXXaHMX 3NOYNHHUM LUNAXOM, (DiIHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHOAXKEHHS 36POI MACOBOro 3HULLEHHS.

3.23.3. PaxyHok, oo skoro sunyweHa BIK, moxe 6yt 3akputuin 3a iHidiatmeow baHky abo KnieHta 3a ymosu

BiacyTHocTi y CTOpiH HeBWKOHaHUX 3000B’si3aHb 3a UMM [oroBopom Ta nicns cnnuBy 45 (copoka n'atwn)

KaneHgapHuMx OHIB 3 MOMeHTy npoBefeHHs CTopoHamu BCiX B3aemMopo3paxyHkiB Ta/abo npoBegeHHS BCixX

3aBepLlanbHUX onepadin 3a TakuMm PaxyHKOM Yy pasi HassBHOCTi Ha HbOMY 3arMLLIKIB KOLUTIB.

3.23.4. Y pasi HasBHOCTiI byab-akoi 3aboproaHocTi KnieHTa nepen baHkom 3a uum [JoroBopom abo iHWMMM

JoroBopamu, B TOMy YuChi KpeauTHUMU, PaxyHok Moxe OyTu 3akpuTui 3a iHiuiaTuBol KnieHTa BUKMOYHO 3a

srogoto baHky. Y Takomy Bunagky baHk mae npao BigMoBUTU KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOrO BUKOHAHHS

3060B’'s3aHb KnieHTa nepea baHkom 3a goroBopamu, Ha nigcTasi akux y KnieHTa BuHUKNa 3aboprosaHicTb nepeq

BaHkom, 30kpeMa i 3a HagaHum kpeguToMm y Byab-Ski noro opmi.

3.23.5.baHk mae npaBo 3akpuTn PaxyHok y pasi He3drogm KnieHTa 3i 3amiHamu ymoB uboro [dorosopy/Tapudis

BaHky/Tapudis NakeTis/IHamBigyanbHMx Tapudie (cTaBok)/lMakeTHNX ymMoB 06CryroByBaHHS, siki BHECeHi 3a

iHiLiaTuBOlO BaHky. Y Takomy Bunagky PaxyHOK 3akpmBaeTbCs He nisHiwe 30 (TpuausTn) kaneHgapHux OHiB Big

Aatn oTpuMaHHs Big KriieHTa noBigoMNeHHs1 NPo CBOK He3roAy i3 3a3HayeHMn 3MmiHamu.

3.23.6.baHk Mmae npaBo 3akpuTn PaxyHok, SKLo:

1) npotsarom 3 (TpbOX) pokiB nocnifnb 3a PaxyHKOM He 3[ilCcHI0TLCA onepadil (kpiM onepadin, iHilinoBaHux

BaHkom) Ta Ha uboMy PaxyHKy Hemae 3anuLiKiB kowwTiB. 3akpuTTa PaxyHky 3aiicHoeTbca 6e3 noBigomneHHs

KnieHTa;

2) npotarom 1 (ogHoro) poky 3a PaxyHKOM He 3AiiCHIoTBCS onepadii (kpiM onepauin, iHidinosaHmux baHkom)

He3anexHo Bif HAasABHOCTI 3aNULLIKy KOLWTIB Ha PaxyHKy. AKWOo Ha PaxyHKy HasiBHUIM 3anuLLOK rpOLLOBUX KOLUTIB,

KnieHT uum gopyyae baHky (Haginse baHk npaBom) CaMOCTIMHO CMcaTy 3anULLIOK KOLTIB 3 PaxyHKy Ha paxyHoK

BaHky y BignoBigHOCTI 4O Nnopsaaky, nepeadadYeHoOMy BHYTPILLHIMY NONOXeHHAMM baHky, LWo peryniooTs npasuna

3aKpUTTS Hegitoumx (HEaKTUBHMX) PaxyHKiB.

3.23.7.

BbaHk mae npaso 3akputn PaxyHok (y Tomy uucni PaxyHok, oo sikoro BunyweHa BI1K) y pasi, skwo BaHkom

CaMOCTIlHO BM3Ha4YeHo, Wwo Aii KnieHta noe’sa3ani abo € nigo3pa, o BOHW NOB’s13aHi i3 34iNCHEHHSAM OisinbHOCTI,

LLIO Ma€ O3HakKu LWaxpancTsea.

Axwo Ha PaxyHKy HasiBHUI 3anuMLLIOK FPOLLOBUX KOLWTIB BaHk- nepepaxoBye Ha BU3HayeHu KnieHTom

y NNaTikHin IHCTPYKUiT (200 iHLIOMY JOKYMEHTI) paxyHOK BCIO CyMy 3aruLLKy KOLITIB Ha PaxyHKy 3a BUKIMOYEHHSM

BMNagkiB, nepenbaveHnx 3akOHOA4ABCTBOM YKpaiHW, a y pasi HenogaHHst KnieHTOM Takoi mnaTikHOI iHCTPYKLUiT

(iHworo BignosigHOro AoKymMeHTy) BaHk mMae npaBo 3A4INCHUTU CNUCAHHSA CyMW 3amnuLUKy KOLUTIB Ha OKpemMui

paxyHok BaHky BignoBigHO OO MoOpsAdKy, nepeadadeHoro BHYTPILLHIMM NONOXeEHHAMU BaHKy, Wwo perynoloTb

3aKpUTTS Heailounx (HeaKTUBHKX) paxyHKiB, Ta 36epiraTu rpoLwoBi KOWTK Ha TaKOMy paxyHKy A0 iX MOBEpPHEHHS

KnieHnty. MNpu uybomy KnieHT nignucanHam 3asiBu Npo npuegHaHHA 0o uboro [Jorosopy Hagae banky 3rogy

(Haginse baHk NpaBOM) CaMOCTINHO CMCaTW 3aNULLOK KOLWWTIB 3 PaxyHKy Ha okpemuin paxyHok baHky BignosigHo
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00 nopsaky, nepeadavyeHoro BHYTPIWHIMU - MOMOXEHHAMU BaHKky, WO perynioTb  3aKpUTTS  Hegiloumx
(HeaKTUBHUX) paxyHKiB.

Y pasi HasBHoCTi 3aboprosaHocTi KnieHta nepen baHkom npu 3akpuTTi PaxyHky BignoBigHO A0 LbOro
nyHkTy [lorosopy, KnieHT Hagae 3rogy (HaginsebaHk npaBom) 34iMCHUTU CNUCAHHSA rPOLLOBUX KOLWTIB 3 PaxyHky
B nopsaky, nepeabayveHomy n.5.3 yporo [lorosopy, i noracutn 3aboprosaHictb KnieHta nepen baHkom.

4. ObOB’A3KU TA NMPABA CTOPIH

4.1. O60B‘A3ku baHky:

4.1.1. HanexHuMm 4YMHOM BMKOHYBaTW YMOBU Lboro [lorosopy.

4.1.2. Bigkputu KnieHty PaxyHok Ta HagaTu npoaykTu, nocnyru Ta/abo cepsicu um akeTu, 3a yMOBM HagaHHS
KnieHtom go BaHky noBHOro nakeTty OOKYMEHTIB, sikui nepenbaveHux nyHkToMm 3.5 [JoroBopy, Ta NpOBEAEHHS
BbaHkoM HanexHoi nepesipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX 0OOB’A3KOBMX Mpouedyp Ta 3axoAis, nepeadadeHux ymosamu Lporo [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM AN NPUAHATTS PiLLEHHS Npo BigkpuTtTa PaxyHky.

4.1.3. ToBigOMWUTM KOHTPOIIOKOUMIA OpraH, Yy sIKoMy obnikoByeTbcs KnieHT €k nnaTtHMK noaatkiB, npo
BIOKpUTTA/3aKpUTTA PaxyHKy y nopsaaKy Ta B CTPOKW, nepeabadeHi YMHHMM 3akoHoO4aBCTBOM. [1naTikHi onepadii no
PaxyHkam KnieHTa npoBoasaTbCA nuile nicnst oTpumMaHHA BbaHkOM noBigoOMNeHHst Npo B3ATTS PaxyHKy Ha obnik
KOHTPOMOIOYMM OpraHoM, B skoMy KnieHT 0BnikoBYyeETbCA SK NNaTHWK nogaTKis.

4.1.4. Mpunmatn nnatixHi iIHCTpyKuii KnieHTa npoTarom BctaHoBneHoro baHkom OnepauinHoro vacy.

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM cyM, SKi HagxogaTb Ha PaxyHok npoTtarom
onepauifHoro AHs, 3a BiOCYTHOCTI apewTiB Ta OoOMeXeHb Ha BUKOPUCTaHHA KnieHTOM MOTOYHUX HaAXOOKEHb,
BCT@HOBIEHUX YNHHUM 3aKOHOAABCTBOM, PEryNATOPHUMY akTamu HauioHanbHoro 6aHky YkpaiHm Ta/abo ymoBamum
uboro [loroBopy, a TakoX y pasi HanexHoro ooopMIIEHHS NAATKHOT IHCTPYKLIT.

4.1.6. CBoe4yacHO BWKOHYBaTW MNNaTikHi onepauii y BignoeigHOCTi A0 BuMMOr 3akoHy YkpaiHu «[Mpo nnatikHi
MOCNyrM», iHWNX 3aKOHIB Ta HOPMATUBHMX akTiB, y TOMY Yuchni HauioHanbHoro 6aHky YkpaiHu.

3abes3nedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTa@HOBMEHI YWUHHUM
3aKOHOOABCTBOM.

4.1.7. 3piicHioBaTU NPUMaHHA Ta BUaady roTiBku Ans 3apaxyBaHHsa/Bugadi Ha PaxyHok/3 PaxyHKy Y BiANOBIQHOCTI
A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta BUMMOI HOPMAaTMBHUX [OKYMeHTiB HauioHanbHoro 6aHky Ykpainu 3
ypaxyBaHHAM CTPOKy 34aBaHHS rOTiBKM, BM3HA4yeHoOro 3asBOK NpO MNpUEAHAHHS/3asaBOKO NPO 3MiHY YMOB
obcnyroByBaHHs, Ta OOMexeHb, BcTaHoBneHux Tapudamn Bbanky/Tapudamun [NakeTis/lHausigyansHummn abo
AkUiiHUMK Tapudbamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagaBaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y enekTpoHHi BUNMCKK
npo pyx kowTiB 3a PaxyHKom 3a gaTty npoBefdeHHs onepadin 3a PaxyHKOM He ni3Hille HacTynHoro onepawinHoro
OHS nicns nposBefeHHsa onepaui 3a PaxyHkom 3 iHdopmauieto Npo iHiuitoBaHHSA NNaTiKHOT IHCTPYKLIT/BUKOHAHHS
nnaTikHOT onepaLlii, B TOMY 4YniCri Npo cnucaHHsA/3apaxyBaHHsA KowTiB no PaxyHky KnieHta. 3a Bumoroto KnieHTa
HagaBaTtu aybnikaT BUNMCKM NPO pyx KOWTiB No PaxyHKy y nanepoBomy BUIMSAi 3a nepiod, Bu3HayeHun KnieHTom.
Onnarta gybnikaTy BMNUCKM Y NanepoBOMYy BUIMAAi 3giMcHioeTbest KnieHTom 3rigHO 3 ymoBamu Lboro [oroeopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHamBIgyansHMX abo AkUinHWMX Tapudis (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) umcna Micsaud, HACTyNHOro 3a 3BiTHMM, hOpMyBaTM Ta HagaBaTw
Knienty 6eskowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy Bunncky npo onepadii no
PaxyHky, oo akoro sunyweHo BIK, y Burngagi 3sitTy no TpaH3akuisx 3 BukopuctaHHam/6e3 BukopuctanHa BrK. o
OTPUMaHHA 3BiTY MO TpaH3akuifax iHOpMyBaHHA Mpo KOXHY npoBeAeHy onepauito 3 BukopuctaHHaMm BI1K
3piicHioeTbcs BaHkoM WwnsaxoM HagaHwHA uUinogoboBoro OocTyny A0 Mepernsagy pyxy KowTiB no PaxyHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB BisHec»/Cepsicy « CMC BANKING».

4.1.10. Y pasi 3giicHeHHs NOMUIIKOBOI NNaTikHOT onepalii nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHTa
npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpboX) poboymx OHIB 3 ATV OTPUMMAHHS
BignoBigHOro nosigoMneHHs baHky.

4.1.11. Axwo iHwe He nepenbavyeHo ymoBamu nigknodeHoi o PaxyHky TMocnyrm  «MpubyTkoBui
paxyHok»/«He3HwKyBanbHUA 3anm1LLIOKy, HapaxoByBaTu MPOLEHTM Ha CyMy 3anuLuKy 3a PaxyHkom y BamntoTi PaxyHky
3a crTaBKol, ska nepegbadeHa Tapudamm Banky/Tapudamn  [Maketis/lHguBigyansHumMu — Tapudamu
(cTaBkamu)/AkuiiHuMn Tapudpamm (CTaBkamu), Ta WOMICALS 3apaxoByBaTu ix Ha PaxyHok go 10 (gecsatoro) uncna
Micausa. [ns BM3HAYeHHS KiNbKOCTi AHIB y MepioAi HapaxyBaHHS 3aCTOCOBYETbCA MeTon «dhakt/dakTy», sKkui
nepepbavae, WO NSt pO3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCS (PaKTMYHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi
(28/29/30/31) Ta hakT4Ha KiNbKiCTb AHIB Y MOTOYHOMY poli (365/366). [NpoueHTn, HapaxoBaHi Ha CyMy 3aruLUKy 3a
PaxyHkoM, L0 Mae cneuianbHUA pexxnm BMKOPUCTAHHS, NepepaxoByoTbcs BaHkoM Ha Oyab-sikui iHWnA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Biakputuii B BaHky.

4.1.12. TapaHTyBaTU TAaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdhopmalii, aka Hanexutb 4o 6aHKiBCbKOi
TaeMHuui. IHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe OyTv HagaHa TpeTiM ocobam
TiNbKW Yy BUNAgKax i B nopagky, nepeabayeHmx YHHUM 3aKkOHOAaBCTBOM YKpaiHu Ta uum [JoroBopom.

4.1.13. HapaBaTu iHdopmauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHA NnaTiKHUMX MNOCMyr, NpoAaykKTiB Ta
CepsBiciB, siKi € MpeaAMeToM uboro [lorosopy.
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4.1.14. HapaBsaTu Big BNacHoro iMeHi Ta 3a BuHaropogy nocrnyru 3 TopriBni iHO3eMHOK BamnoTo B MOPSOKY,

nepenbayeHomy ymosamu Lboro [JoroBopy Ta BUMOraMmm YMHHOIrO 3aKOHOAaBCTBa YKpaiHu.

4.1.15. 3pincHioBat YHKUiT areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekta peanisauil caHKuUin Ta

cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdopmyBaTu KnieHTa Npo BHECEHHS 3MiH 40 Ny6niyHOT YacTuHM [1oroBopy LUNASAXOM PO3MiLLeHHs iHdhopmauii

Ha CanTi baHky y CTpoku Ta nopsgky, nepegbaveHmx umm [JoroBopom.

4.1.17. TpoTtarom 5 (M'ATK) onepauiiHUX OHIB 3 OHSA OTpMMaHHS Big KnieHTa AHkeTu-3asiBu (OnuUTyBarnbHWUKA) Ha

BuAady nnaTixHoi kapTkn AKLIOHEPHOIO TOBAPUCTBA «MEPLUMN YKPATHCBHKA MIXHAPOOHWUIN BAHK»,

wo € Jopatkom 8 oo Joroeopy, sunyctutu BINK gna depxaTenis.

4.1.18. IHdopmyBaTn KnieHTa npo TpaH3akuii depxaTtenis, npoBeaeHi 3 BukopuctaHHam BIK, wnsxom HagaHHA

LLIOMICSIMHMX BUMMUCOK NPO MNnaTikHi onepadii 3a PaxyHkoMm y BUrnagi 3BiTiB N0 TpaH3akLisiXx 3 BUKOpUCTaHHSM/6e3

BukopucTtaHHs BIK. Akwo npotarom 15 (MATHaAUATM) KaneH4apHUX OHIB 3 MOMEHTY popmyBaHHA baHkoM 3BiTy no

TpaH3akuigax 3 BukopucTaHHsam/6e3 BukopuctaHHa BIK, KnieHT He 3aaBuMB BbaHky nucbMOBI npeTeHsii npo

npoeBefeHUM TpaH3akuism [epxarteniB, Taki TpaH3akuil BBaXaTUMyTbCA niaTBepmXkeHumu. [ig UbOro nyHKTY

NOLUMPIOETLCH HA BUNAAKM HEOTpMMaHHS KrnieHToM BMNWCKM NPO NnaTikHi onepadii 3a PaxyHKom y BUrnsAi 3siTy no

TpaH3aKUiax 3 BUKopuctaHHsam/6e3 BukopuctaHHsa bIK 3 BuHu KnienTa.

4.1.19. Y BuNagKy BWHUKHEHHS nuTaHb 3 obcnyroByBaHHs  PaxyHKy Ta wWoQo onepauii, 34iNCHeHuX i3

BukopucTaHHaM BI1K, 3a6e3neunTn HagaHHs KOHCYbTauih 3a TenedoHoM Cnyx6u KnieHTCbKOT NiagTpUMKnN BaHky:

. +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MiKHapoaHUX O3BiHKIB,

. 490 — onsa A3BiHKiB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

o 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenedgoHiB,

4.1.20. Hagatn KnieHty kog goctyny ans kopuctyBaHHs Cepsicom « CMC BANKING».

4.1.21. 3abesneunTtn HagaHHA Cepeicy « CMC BANKING» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.22. Migkntountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a YMOBM NorogkeHHs baHkom HagaHoi KnieHTom

3asBu Npo npueaHaHHs /3aseu Npo 3MiHYy yMOB 06CITyroByBaHHS;

4.1.23. 3abe3neunTtn HagaHHA Cepsicy «[oromxeHHs KypciB» y BiANoBIAHOCTI A0 YMOB Uboro [Jorosopy;

4.1.24. TMosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «[loromkeHHs KypciB» WoAo0 OAHiel Bantoty abo

BCiX BamnOT OQHOYACHO LINSAXOM HagcunaHHs KnieHTy noBigoMMeHHs BignoBigHOro 3MicTy;

4.1.25. Y Bunagky 3MiHW NpoTAroM onepauinHoro AHs PuHkoBoro Kypcy Ta/abo horo CTpoky Aii - HagcmunaTtun Knienty

MOBIAOMITEHHSA BiANOBIAHOrO 3MICTY NPWU KOXHIi Taki 3MiHi.

4.1.26. MNosigomutn KnieHTa nNpo BNpoBamKeHHS HOBUX 3acobiB, 3a [OOMOMOro SKMX MOxe BigbyBaTUCh

NMOrofKeHHs KypciB, Ta 3abe3neunTtn KnieHTa oKnagHMMM iHCTPYKLISIMUY LLOA0 3aCTOCYBaHHS Takmnx 3acobiB LUAXOM

ix nybnikauii Ha Cawti BaHky, poamiweHHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bBisHec», abo

iHLWKMM cnocobom.

4.1.27. IHdopmyBatn KrnieHTa npo 3MiHy HanawTyBaHb Cepsicy «[lorogkeHHs KypcCiB» LUMASXOM PO3MiLLIEHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. CTOpOHW AOMOBWIWCB, LLO MNiCns yKnagaHHs [JoroBopy, He piglle ogHoro pasy Ha pik, baHk 3060B’a3yeTbCs

HapgasaTtu KnieHTy - gisnyHin 0cobi akTyanbHy pegakuito [JoBiaku Nnpo cucTeMy rapaHTyBaHHS BKknagie gisnyHmnx ocid

OfHUM 3 HacTynHuUx cnocobis 3a Bu6opom baHky:

- WnsAxoM HanpasneHHs KnieHTy y enekrpoHHomy BUrmsgi 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIH »;

- LWINSIXOM PO3MILLEHHs akTyanbHoi pegakuii [oBigkM Npo cuctemy rapaHTyBaHHA BKragiB gisudHux ocib Ha Canri

BaHky B po3gini Ans npmMBaTHUX KnieHTiB « POHA rapaHTyBaHHS Bknagis isanyHMX ocio»

Mpun ubomy KnieHT — isnyHa ocoba, 3aboB’A3yeTbca npoTarom Aii [oroBopy nepiognMyHo, ane He piawe HiK OAWH

pas3 Ha pik, 03HaNOMJIIOBATUCh 3 aKTyarlbHO pefakLieto [LoBigkm Npo cMcTemMy rapaHTyBaHHS BKagis disnyHnx ocio,

HagaHy y cnocib, LWo B1uaHa4YeHun CTopoHamMu B LbOMY MYyHKTI.

4.1.29.BigmMoBUTKCS Big NiATPUMAHHSA AiNOBUX BIGHOCWH (Y TOMY YMCHi LWASIXOM PO3ipBaHHS AiNOBMX BigHOCUH) abo

NnpoBeAeHHs (hiHaHCOBOI onepalii y Bunagkax, nepeabayeHmx 3akoHoM YkpaiHu «[po 3anobiraHHsa Ta npoTtuaito

neranisauii (BigMMBaHHI0) JOXOAIB, OAepPXaHMUX 3NOYMHHUM LUMIAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (diHAHCYBaHHIO

PO3MOBCHOIKEHHS 36POi MAaCOBOIO 3HULLIEHHSY.

4.1.30.be3 nonepegHboro nosigomneHHs KnieHta samopoxXysaTu kowTn KnieHTta, ski 3HaxoasaTbes Ha PaxyHky Ta

MOXyTb OyTM NOB’si3aHi 3 TEPOPU3MOM Ta MOro piHaHCYyBaHHAM, PO3MOBCIOAXEHHAM 30pOi MacoOBOro 3HULLEHHS Ta

noro iHaHCyBaHHAM.

4.1.31.Posrnagatu 3assu (noBigomneHHs) KnieHTta wono npoBefeHHS MOMUIKOBUX, HEHAMNEXHUX, HeakL,enToBaHMX

nnaTikHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KnieHTa B NMCbLMOBI hopMi Npo

pe3ynbTaTu po3rnsay Takoi 3asBu (MoBigoMNeHHs) y cTpok Ao 10 (aecatu) kaneHaapHux AHis. CTpokK po3rnsaay 3ass

(noBigomneHb) Moxe ByT1 NooBXeHU BaHkoM 3 ypaxyBaHHSAM 3aranibHOro CTPOKY PO3rnsiay - OOHOro Micsus Big

OHS HaaxooKeHHs Bia KnieHTa BianoBiaHOI 3a88uM (MOBIAOMIEHHS).

4.2. 06oB‘a3ku KnieHra:

4.2.1. BwuKOHyBaTV BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YMCMi HOPMaTUBHO-NPaBoBMX HauioHansHOro 6aHky
YKpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacoBmx onepadii. [pyn BukopuctaHHi PaxyHky B iHO3eMHMX BanioTax
AOTPUMYBaTUCb BanNiOTHOMO 3aKOHOAABCTBA.
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4.2.2. [JoTpumyBaTUCSA BUMOT LLOAO OTPUMAaHHS NNaTixXHWUX NOCIYr, y TOMY YACTi NOPSIAKY 3aCTOCYBaHHS NNaTiKHUX

iHCTPYMEHTIB, CTaHAapTIB JOKYMEHTIB i JOKYyMeHToobiry, nopsiaKy MpoOBEeAEHHSI KacOBUX ornepauii, BCTaHOBMEHMX

YMHHUM 3aKOHO4ABCTBOM YKpaiHuM, 30KpeMa HoOpMaTUBHO-NPaBOBUMU AOKYMeHTaMn HauioHansHOro 6aHky YkpaiHu,

a TaKoX BHYTPILLUHIMW HOPMATUBHUMY AOKyMeHTaMu baHky Ta ymoBamu uporo [lorosopy,

4.2.3. [JoTpumyBaTUCA BUMOI HOPMATMBHUX akTiB, SIKUMW BCTAHOBMEHO cCheuianbHUA PEeXuUM BUKOPUCTaHHS

PaxyHkiB, a Takox nepegbavyeHnx YNHHMM 3aKOHOAaBCTBOM OOMeEXeHb y NpaBi pO3MopsiaAXaTUCs Ko TaMm Ha Taknx

PaxyHkax.

4.2.4. (CBoevacHO 3ilcHIoBaTK onnaTy 3a BUKOHaHiI baHkom onepalii, a Takox HagaHi npoayKTu, nocnyru ta/abo

cepBicn um [lakeTm Ha ymoBax Ta y po3mipax, nepegbaveHmx uumm [oroBopom BignoBigHo no Tapudis

baHky/Tapudie MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNOPATUBHUX KIIEHTIB

Ta BuNNaTy NeHCi, rpoLioBOl AONOMOMM Ta iHLWMX AEepXaBHWUX couianbHUX Bunnat/Tapudis Ha goaaTkoBe

pO3paxyHKOBO - kKacoBe 06cnyroByBaHHs/IHAMBIAyanbHMX abo AKUiIMHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BiaLkoaoByBaTu baHky TenekomyHikauiviHi, NoWTOoBI Ta iHWi BUTpaTn baHky, iHWKnx 6aHKIiB, KOMICIT

BaHkiB-kopecnoHaeHTiB, MixkHapoaHux/HauioHanbHMX NNaTikHUX CUCTEM, @ TakoX iHWi HenepeabadvyBaHi BUTpaTy,

SKi BUHUKAIOTb Mig Yac BMKOHaHHSA BaHkoM posnopsagkeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abesnevyBaT HasBHICTb Ha PaxyHkax HeobXxigHOI cymu rpowwoBmx KowTiB And [JorosipHOro crnucaHHs

baHkOM HapaxOBaHWX KOMicCin Ta/abo iHWKUX BMHAropon Ta nnaTexiB 3a HagaHi 3a UMM [JoroBopom MnpoayKTw,

nocnyru Tta/abo cepsicu um [lakeTn, 3aboproBaHOCTI MO MNOBEPHEHHI HecaHkuioHoBaHOro oepapadTy Ta

HapaxoBaHUX MPOLEHTIB 32 MOro KOPUCTYBaHHS, WwTpadiB, NeHi, iHWNX BUAIB HEYCTOWMKM, BiALKOAYBAHHS 30MTKIB,

BuTpaT baHky, BUTpaT iHWKNX 6GaHKIBCbKMX YCTAHOB, KOMICil 6aHKiB-kopecnoHaeHTIB Yn MixxHapogHux/HauioHanbHmx

NNaTiKHUX CUCTEM, Y BCTAHOBMEHI LM [JoroBOpoM CTPOKM Ans iX cnnaTtu.

4.2.7. He nisHiwe pobo4oro gHs, HAaCTYMHOro 3a AHEM OTPMMAaHHSI BUNUCKN No PaxyHKy abo nnaTiXHUX iHCTPYKLIN,

WO NiATBEPAXYKOTb CNWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu baHnk npo HeHanexHi abo

HeakLenToBaHi NnaTiXHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKK y BUNuckax no PaxyHky Ta

iHLWKMX OOKYMeHTax abo nNpo HeBM3HAHHA (He MiaTBepAKeHHS) MiACyMKOBOro canbgo no PaxyHky. Bumorn uboro

MyHKTY  PO3NOBCIOAXYIOTbCA Ha PaxyHok, o skoro sunyweHo BIMK Ta BipTyanbHi kapTku, 3 ypaxyBaHHSAM

0COoBnMBOCTEN, BCTAHOBIEHNX ANA Takmx PaxyHkiB BignoBigHMMK nonoxeHHsmn [Jorosopy.

4.2.8. Y pasi NTOMUIKOBOrO 3apaxyBaHHs KOWTiB Ha PaxyHok 3 BMHM BaHky, KnieHT Ak HeHanexHun oTpumyBsad

3000B’'s13aHMIN MOBEPHYTU MOMUIIKOBO 3apaxoBaHi Ko T NpoTarom 3 (Tpbox) pobounx AHIB 3 ATV OTPUMaHHS Big

baHKy BianoBigHOro MOBIAOMIEHHSI 3a BKa3aHMMW Y HbOMY pekBisauTamu baHky. BaHk mae npaBo GnokyBaTu Ha

PaxyHky KnieHTa cymy NoMUIKOBOro nepekasy 40 MOMEHTY AOro noBepHeHHs1 KnieHToM y noBHOMY 06csi3i.

4.2.9. Y pasi 3apaxyBaHHS Ha PaxyHOK KOLWITIB BHACiAOK HeHanexHoi abo HeaKuenToBaHOI NnaTikHOI onepaui,

iHiLinoBaHOI ocoboto, ika He € nnaTHUMKoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’A3aHMI NepekasaTn cyMmy

Takux onepauii npotarom 3 (Tpbox) pobounx OHiB 3 gaTn oTpumaHHsA Big BaHKy BignoBigHOro NoBiAOMMEHHS 3a

BKa3aHUMKW Yy HbOMY pekBisutamu. baHk mMae npaBo ©OnokyBatu PaxyHky KnieHTa cymy HeHanexHoro abo

HeaKLeHTOBaHOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTomM y noBHOMY 0b6csA3si.

4.2.10. Hagasatu nnucbMoBe NigTBEPIKEHHS 3anuLLKIB Ha PaxyHKy CTaHOM Ha 1 CiYHS KOXXHOTO KarneHgapHOro poky

npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. [pun HeoTpumaHHi

BaHkoM Takoro niaTeepmkeHHs 0o 1 (NepLuoro) NTOro KOXKHOro KaneH4apHOro PoKy 3armvLIOK KOLUTIB BBAXKAETLCS

TakuMm, WO NigTBepaXeHun KnieHTom.

4.2.11. MNoigoMnaTn BaHk Npo 3MiHy JaHuX, siki Oyny BCTAHOBIEHI Nif Yac HanexHoi nepesipkn KrieHta, B TOMy

yucri NPo BHeCEHHs 3MiH o BigomocTen npo KnieHTa, ski MicTaTbca B €EANHOMY AepXXaBHOMY PeecTpi opuandHmx

ocib, gisnyHux ocib - nignpmremuiB Ta rPOMaacbkMx (OPMyBaHb, B MICAYHUIA CTPOK 3 AHSI AepKaBHOI peecTpalii Lumx
3MiH WAXoM HagaHHa o baHky nucta B naneposin gopmi, abo B eneKTpoHHin dopMi 3 BukopuctaHHaM Cepsicy

«IHTEPHET-BAHKIH ».

Y pasi BigcyTHOCTI BignoBigHoi iHdbopmadii B nybniyHux mkepenax KnieHT Hagae go baHky ocopmneHi HanexHum

YMHOM JOKYMEHTH, WO NiATBEPAXKYIOTb TaKi 3MiHU.

4.2.12. Y pasi 3akpntTa PaxyHKy Hagatn 0o baHky odopmreHy y BiAnoBiAHOCTI 4O BUMOr YNHHOIO 3aKOHOAaBCTBa

Ta yMOB Lboro [Jorosopy nnatixHy iHCTPYKLIiO Ha nepepaxyBaHHS 3anuLwKy KowwTiB abo 3 MeTolo iX nepepaxyBaHHs

3a3HaYNTM PEKBI3UTU BIOKPWUTOrO B iHLWIN OaHKIBCbKI YCTaAHOBI BMAcHOro paxyHKy B 3asiBi Mpo 3MiHy yMOB

06CnyroByBaHHS.

4.2.13. HapgaBaTtu y CTpOK, 3a3HadeHun y 3anuTti baHky, JOKyMeHTV Ta BiJOMOCTi, HEOOXiaHi aAnsi:

. 30iINCHEHHS BanOTHOro Harnsay;

. BMKOHAHHSI BUMOT YMHHOrO 3aKOHOOABCTBA 3 MWTaHb 3anobiraHHA Ta npoTugdii neranisauii (BigMUBaHHIO)
Joxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS
30p0oi MacoBOro 3HULLEHHS, Y TOMY YNCIi HEOOXIOHUX ON1S 30IMCHEHHS HANEXHOI NePEBIPKN Ta BCTAHOBIIEHHS
CyTi Ta METK AINoBUX BiGHOCKH, BiZOMOCTEN NPO KiHLEBMX GeHediliapHUX BracHMKIB, @ TaKOX 34iACHEHHS
BaHkOM MOHITOpWHrY AinoBUX BiAHOCKH Ta diHaHCOBMX onepauin KnieHrta;

. BMKOHaHHsi BaHkoM cbyHKUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHu «[po caHkuii» Ta iHworo
CaHKLiMHOro 3aKoHO4aBCTBa;
) BCT@HOBIEHHS CTaTyCcy nogaTkoBoro peaugeHtcTea KnieHTa (KiHLeBux GeHediliapHnx BnacHukiB Knienta), a

TaKoX iHWY iHopmauilo i JOKyMeHTU, HeobXxigHi baHky AN HameXHOro BMKOHaHHA (PYHKUIN chiHaHCcoBOro
areHTa, nepeabayveHux NogaTkoBMM KOOEKCOM YKpaiHuW, 30KpeMa Ans 3BiTHOCTI 3a MiA3BITHUMK paxyHKaMu Ha
BUKOHaHHS BUMor Yroau FATCA;

31



. BCTAHOBIEHHA CTaTyCcy noaaTkoBoro pesugeHTctBa KnieHTa (kiHueBux GeHediuiapHux BrnacHukiB KnieHTa)
BignosigHo go Bumor Yroanm CRS onsi BCTaHOBMNEHHS AepXaBwu (TepuTopil), pesvaeHToM sikoi € KnieHT
(kiHUeBun BeHediliapHMX BNacHUK KrieHTa) 3 MeTo HanexHoro BUKOHaHHST pyHKLi d)iHAHCOBOIO areHTa,
nepeabaveHnx logaTKOBMM KOAEKCOM YKpaiHW, 30KpeMa Ans 3BiTHOCTI 3a MiA3BITHAMW paxyHKamu Ha
BMKOHAHHSA BUMor Yrogn CRS;

. iHWi OOKYMEHTM Ta BiAOMOCTI, NnepeabayeHri 3akoHO4aBCTBOM, Ta/abo HeobXiaHI ANns BUKOHAHHS YMOB LbOTO
Horosopy.

4.2.14. [oTpumyBaTUCb BMMOI HOPMaTUBHUX aKTiB Ta perynaTtopHux akTiB HauioHanbHoro 6aHky YkpaiHu, skumm

nepenbayeHi oomexeHHs npas KnieHTa po3nopsampkaTucsa kowtamu Ha PaxyHkax.

4.2.15. He BukopuctoByBatu PaxyHOK Ons 3aiicHeHHA/MpoBedeHHs hiHaHCOBMX onepaLi, noB’s3aHux 3

neranisauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXKAHUX 3MOYMHHUM LUASXOM, (piHAHCYyBaHHAM Tepopusmy Ta

iHaHCYyBaHHAM PO3MNOBCIOIKEHHS 36POT MaCOBOrO 3HULLEHHS.

4.2.16. 3a ogunH onepauinHui OeHb HagaBaTu A0 baHky 3asiBKy Ha OTpuMaHHs roTiBkM 3 PaxyHky. Cyma Ta vac

OTPUMaHHS roTiBKM NOrompkyeTbcst CTOPOHaMM OKPEMO LLNIAXOM OOMiHY NncTamu.

4.2.17. Akwo iHwe He nepegbayveHo uum [oroBopom, 3abes3nevntn HagaHHA baHKy [OOKyMEeHTIB/BiGOMOCTEWN,

HeobXiaHMX Anst NpoBeAeHHs ineHTudikaLii Ta Bepudikauii ynoBHoBaxkeHoi ocobu KnieHTa, sikin Bunyckaetbcs BIK,

a TakoX OTpuMaHHSA Heto BunyweHoi BrK pasom 3 MIH.

4.2.18. OsHanomuTn [epxartenis:

e 3 ymoBamu [JoroBopy B YacTWHi OBMexeHb 34iMCHEeHHS onepadin 3 BukopuctaHHam BI1K 3a PaxyHkom,

e 3 [lpaBunamu (pekomeHgaLisiMM) BUKOPUCTaHHS KOPNopaTuBHOI nnaTikHOT kapTkm AT «[MYMB», aki mictaTbea

y opatky 9 go uboro [lorosopy.

4.2.19. 3abe3neunTtn gotpumarHs Oepxatenamm lNpasun (pekoMeHaaLin) BUKOPUCTaHHA KOpNopaTUBHOI NNaTiXXHOT

kapTkm AT «MYMB», ski mictateca y [ogatky 9 oo uboro [JoroBopy, a TakoX iHWKWX YMOB Uboro [JoroBopy, siki

BCTaHOBIIOKOTL BUMOru 0 BUKopuctaHHs BIIK.

4.2.20. 3abe3neunTtn NpocTtaBnsHHA [epxaTtensMu Ha BigNOBIAHIN NaHeni, Ska 3HaxoauTbCHA Ha 3BOPOTHOMY GoLli

BIK, BnacHopy4HOro nignucy.

4.2.21. MNonepeanTtn Oepxatena npo 36epexeHHs TaemHuui [MIH. MNpo Bunagku guckpeautadii BrK, ii BTpaTn,

MOLUKOMKEHHS, a Takox Bunagku, konu MNIH abo iHwa iHgusigyanbHa obnikosa iHoOpMauis ctana Bigoma iHwWin

0cobi, 3abe3neuntn HeranHe nosigomneHHs [depxaTtenem baHky 3 METOW NPUNMHEHHS 34IMCHEHHS onepauin 3

BuKkopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx6u KnieHTCbKol NiaTpumkn baHky:

o +38 044 290 7 290 — B Mexax YKpaiHu Ta 4ns MikHapOAHMX O3BiHKIB,

e 490 — aonsa O3BiHKIB 3 MOBINbHNUX TenedoHiB 3a Tapndamm MobinbHNX onepaTopis.,

e (0800501 275, abo 0800 503 703 - 3 9:00 oo 18:00, 6Ge3KOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHMX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPOKEHHAM NepCcoHanbHUX aHKX Ta CroBa-naporsto.

[epxatenb nNoBMHEH Npu nepLlin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBYy B MNUCbMOBIA opMi. MomeHTOM

ofepxaHHs nosigomMneHHst epxatens npo BTpaTy BINK € aata neploro 3BepHeHHst KnieHTa go Cnyxowm KnieHTcbkol

nigtTpumkn bBaHky. MomeHTOM ofepxaHHA nosigoMneHHs [epxaTtens npo HesakoHHe BukopucTaHHsa BI1K

BM3HAETbLCA JaTa Ta 4ac oTpuMaHHa baHkoM nMcbMOBOro MnOBiOOMMEHHS, nignucaHoro [Oepxatenem. [1po

3HangeHHs BTpadveHoi BIMK HeramHo noigomntM bBaHK 3a BulleBKazaHMMK TenedoHamm abo Hanbnmkye

BiogineHHs BaHky. Paniwe 3asaBneHy BIIK sk BTpauyeHy KnieHT 3000B’A3aHUiA 3HULITKU, AKWO TepMiH ii Aii He

3aKiH4MBCs. 3abe3neunTn nepeipky JepxaTensamu npaBuibHOCTI 3a3Ha4YeHHs CyMu, BanoTu Ta gaTun onepawii B

KBUTaHLji Npo 34inCcHeHHA TpaH3akuil (cnin) nepea it nignucaHHam npw BukopucTanHi BINK gna cnnaty ToBapis Ta

nocnyr. lMignucani JepxaTtenem kKBuTaHLii Npo 34iNCHEHHSA TpaH3akuii (cnin) BuaHawTbca KnieHToM Taknumu, B SKMX

npasuIibHO BKa3aHi CyMn Ta AKi € NigcTaBolo Ans cnvcaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi kButaHuil Ta 36epiraHHa [epxatensamm yekis Ta

cninis, WO niaTBepAXyloTb (akT 34iNCHeHHA onepauii 3 BukopuctaHHaMm BIK, oo momeHTy BigobpakeHHs

BiONOBIOHWX onepaLii y LOMICAYHIN BUNUCLI NPO pyX KOLWITIB N0 PaxyHky.

4.2.23. BignosigaTtu 3a BCi onepalii, 34incHeHi 3 BukopuctaHHam BI1K, y Tomy 4ucni 3a onepalii, 3gincHeHi TpeTiMu

ocobamu 4o MOMEHTY oTpMMaHHsl baHkom noBigomneHHst npo BTpaTy BIIK.

4.2.24. Y BMnagky, sIKLLO ToBap NoBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 00Csi3i, CaMOCTIAHO 3BEPHYTUCS

00 TOProBoi TOYKK, B K Byno npuabaHo ToBap, HagaHo NOCHyru, AN OTPUMAHHSA PaxyHKY Ha CyMy NOBEPHEHOTO

TOBapy, NOCNyru.

4.2.25. KnieHTu - opnanyHi ocobun-pe3ngeHTn Ta npeacTaBHULTBA OPUANYHNX OCiB-Hepe3naeHTiB 3000B’'3y0ThCSA

BVKOPUCTOBYBATMW rOTIBKOBY iHO3eMHY BaroTy, BuaaHy baHkomM 3 PaxyHKy, BUKMIOYHO Ha Lifi, Ha Siki BOHa oTpumaHa.

4.2.26. 3abe3neunTtun 3giicHeHHs [epxatensamu onepadin 3 BukopuctaHHam BIMK y BanwTax, y skmx baHk He

npoBoaMTb onepauii 3 BukopuctaHHam BIIK, Tinbky nicng nMcbMOBOro NoBigoMneHHst baHky.

4.2.27. 3abesneunTtun 3mivy Oepxatensamu NMIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI

BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans otpumaHHA roTiBkoBmx kowTiB y 6aHKkomaTax.

4.2.28. MNpoeoaunTu onepadii no PaxyHkam, oo skoro sunyLieHo BIK, y mexax NnatikHoro nimiTy.

4.2.29. BigwkogoByBaTu cymn 36uTkiB, 3aBgaHux baHky y pesynbTtaTi BukopucTaHHsa BIK i3 nopylweHHsiM ymoB

[Jorosopy, npotarom 15 (M’ATHaAUSATM) KaneHAapHUX AHIB 3 MOMEHTY BUSIBNEHHS TaknX NopyLUEHb.

4.2.30. lMpw 3BinbHEHHI/MpUNUHEHHI NoBHOBaxeHb JepxaTensa sunyuntn y Hboro BINK Ta iHiuitoBaTtu BigMmiHy aii BINK

00 3akiHYeHHs TepMiHy ix Aaii, nogasBwm oo baHky BignosigHy 3asBy Ha 3akputta BIK. MNpu ubomy KnieHT Hece
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BignoBiganbHicTb nepen baHkom 3a BciMa onepauisMu, 34iMCHEHUMM TakuM [lep)kaTenem HesanexHo Big
nosepHeHHa BINK ocTaHHIM.

4.2.31. Y Bunagky Hesroam 3 Bunuckolo no PaxyHky npotarom 15 (M’ATHaguATV) KaneHaapHUX OHIB 3 MOMEHTY i
OTPUMaHHSA HanpaBUTW B NMMCbMOBOMY BUMMAAi, B TOMY 4dncni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHM»,
CBOI 3anepeyeHHs 0O 3MICTy BUMWUCKM 3 A0AaBaHHAM HeobXigHUX AOKYMEeHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi
HeoTpuMaHHA bBbaHkoMm 3anepeveHb KrieHTa y Bka3aHMM CTPOK, BMNMCKA MO PaxyHKy BBaaTUMeTbCH
niaTeepaxeHoro KnieHTom.

4.2.32. CamocTiiHo peryntoBaTu hiHaHCOBI B3aemoBigHocuHM 3 depxatensmu BIK ta BipTyanbHux KapTok.
4.2.33. MNpwn BUHUKHEHHI HecaHkuioHoBaHOro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, nosepHyTu
Takun HecaHkuioHoBaHWIA oBepapadT npoTarom 15 (M’ATHaguUATH) KaneHgapHUX OHIB 3 MOMEHTY NOro BUHUKHEHHS,
a TaKkoX CnnaTuTK NPOLEHTU, HapaxoBaHi Ha cyMmy HecaHkuioHoBaHOro osepapadTy 3a CTaBkow, nependayeHoo
Tapudpamn BaHky. [NpoueHTN HapaxoByKTbCA 3a 4ac (PAaKTUYHOMO BUKOPUCTAHHSA FPOLUOBUX KOLUTIB Y CyMi
HecaHkuioHoBaHOro oBepapadTy Ta cnnadvyoTbes Ao 1 (nepLluoro) ymcna Micsaus, HaCTyMHOro 3a MicsueM, Y SKoMy
BMHUK HecaHkLioHOBaHM oBepapadT, Wsxom 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.

4.2.34. Y pasi BukopuctaHHga Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB BisHec» He piglue, HixX oguH pas3
Ha wmicaub Bxogutn po Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» p[ns CcBOeYacHOro
aBTOMaTM4YHOIo OHOBJIEHHS BEPCIN CEPBICIB, OTPUMaHHS HOBUX (DOPM LOKYMEHTIB i cepTudikaTiB.

4.2.35. CTexXnTn 3a CBOEYACHICTIO reHepaLlii HOBUX 0COBUCTUX KITHOUiB A1 CBOIX YNOBHOBAXEHUX OCiO.

4.2.36. HapaBatn o baHky HaneXxHum 4YMHOM OGQOPMIEHiI Ta 3aTBEpXKEeHi MNaTiKHi iHCTPYKUii 3a AOMNOMOroto
Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «MYMB Bi3Hec» 3 BUKOpUCTaHHAM BCTaHOBMEHOrO UuM [OroBopom
Tvny EN.

4.2.37. BukopuctoByBaTu nuwe obymosneHi LM [JoroBopomM cnocobu nepepadi iHpopmauii o baHky, 3a BUHSATKOM
BMMAfKiB HeNpawue3aaTHOCTI 3acobiB ANCTaHLIMHOT KOMYHiKauii BaHky abo konu iHopmauist He moxe ByTu nepegaHa
y iHWWIA cnocib, Hanpuknaa, nepegada HoTapianbHO NOCBIAYEHMX AOKYMeHTIB abo iHdopmalil, ska 3bepiraeTbcs Ha
OKpPEMUX €NEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHoBaTh WOAEHHUI KOHTPOMb NPOBEAEHHS nnaTexiB No PaxyHKy Ha MigcTasi BUMMCKU MPO PyX KOLLTIB
no PaxyHky.

4.2.39. [loTpymyBaTUCA IHCTPYKUiM Ta pekoMeHdauin wopo 3axucty iHdopmauii y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BIBHEC» Ta iHWMX 3acobax gucTaHuiiHOi KoMyHikaLlil BaHky.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nigo3pun B koMnpomeTaLii ocobuctux knodis KeanidikoBaHoro
EN/YaockoHaneHoro ENM/MpocToro ElN HerarHo noeigomnty npo ue baHk gnst 6rnokyBaHHs gocTyny KopuctyBauis
0o PaxyHkis:

. agminictpatopy Cepsica «IHTEPHET-BAHKIHI»/3actocyHky [MYMB «bisHec» 3a TenedoHom -
0800 501 275, abo

. npauiBHWKY BigdineHHs LieHTpy ancTtaHuinHoro obcnyroByBaHHS KNieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMUCbMOBOMY BUrNAdi (Y AOBINbHIN opMmi), B TOMY 4YMCni HA €NeKTPOHHY CKPWHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeraiHo BXWUTK 3axogu Ons NPUMUHEHHS BigNPaBKM €NEKTPOHHUX OOKYMEHTIB OO OTPMMaHHS HOBUX OCOBMCTMX
KNHouiB.
Y pasi HeoOXigHOCTI BigknukaHHA ocobucToro knoda YaockoHaneHoro EM cdopmyBatn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3a8BKy Ha BigknukaHHS cepTudikaTy, nicns oTpuMaHHA sikoi bBaHkom ocobucTuii i Bigkputui
kntodi BignosigHoro Kopuctysaya BTpa4aloTb YMHHICTb.
Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKMNMKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCa 0o BaHky ans 6nokyBaHHs goctyny Kopuctysada go PaxyHkiB.
4.2.41. Y Bunagky KomnpomeTauii abo BUHUKHEHHS Migo3pu B kKomnpomeTadii ocobuctux kntovie KeanidikoBaHux
ElN HeranHo noBigoMnTK agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoHHUX AOBipYMX NOCNYr Ta BiAKNUKaTU
cepTudikat kntova EIM (3abnokyBaTtu KrtoYi), CKOPUCTABLUMCb KOHTaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HagaBaya eneKkTPOHHUX [AOBipYMX MNOCAyr, WO BKasaHi Ha canTi BignoBigHOro keanicikoBaHOro Hagasauva
€eneKTPOHHUX AoBipYmx nocnyr. MNMosigomMuTn Npo Te, Wo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha sknx ymoBax He nepegaBaTu nporpamHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntoui YagockoHaneHux ENM/Mpoctux ENM, ocobucTi kntodi KeanicikoBanux ElN cTopoHHiM opraHisadism i ocobam.
4.2.43. Y Bunagky BTpatu HoMmepy MOGinbHOro tenedoHy, Ha Akun HagatoTbea Cepsicu «lloromkeHHs KypciB»/
«CMC BANKING», HeranHo nosigoMuTtu baHk 6ygp — sikum cnocobom Ta 3MiHUTU HOMep MOBinbHOro TenedoHy ang
HagaHHSA cepsiciB abo NpoO BIAKMHOYEHHS CepBiciB WNSAXOM nogaHHa do banky 3asdBum npo 3miHy ymoB
06CnyroByBaHHS.
4.2.44. Micna npunuHenHs aii Jorosopy He BukopuctoByBatu Cepsic «IHTEPHET-BAHKIHI ™ Ta BignosigHi kntoui
YpockoHaneHux EM/Mpoctux EI.
4.2.45. Micna npunuHeHHa Aaii Jorosopy BuAanuTu BCi kKpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EN
KnieHTa, Bkntoyaroum pesepBHi Konii 3 ycix HociB iHdbopmalii. MNepen BuaaneHHSIM MoXHa ekcrnopTyBaTu JOKYMEHTH
Kopuctysaua 3 Cepsicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu fin 3i 3mamy, gusacemMOoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanarogKeHHs Ta peiHXuHIpuMHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-saknx
IHLWWX [, 4Ns SKUX e nporpamMHe 3abe3neyeHHst NPSMOo He Mpu3HaYveHe.
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4.2.47. KopuctyesaTtuca Cepsicom «CMC BANKING» BignosigHo ao npasun kopuctyBaHHa Cepsicom «CMC
BANKING».

4.2.48. He posronowysaTtu ko goctyny o Cepsicy « CMC BANKING».

4.2.49. Y nopagky Ta B CTpoku, nepenbaveHi umm [Jorosopom, cnnadvysaTtu nocnyrm baHky 3a HapaHHa Cepsicy
«CMC BANKING» y posmipi, BcTaHoBneHoMy Tapudamu banky/Tapudamun [laketis/IHansigyansHumm abo
AKUinHMMK Tapudamu (CTaBkamm).

4.2.50. Tig yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK FiMiTy 3anuLLIKy roTiBKM B Kaci 3a (hopMolo,
BCTaHoBreHow y [lJogatky 32 go uboro [lorosopy.

4.2.51. KnieHTn — pisanyHi ocobu - nignpuemui 3060B’A3yt0TbCA Nignucysaty [OBiOKY NPO CUCTEMY rapaHTyBaHHS
BknagiB ¢isanyHnx ocid y aeHb ii oTpumaHHs Big baHky ogHMM 3 HAaCcTynHMX cnocobiB:

) BMaCHOPYYHMM MigNMCOM, SKLO 4OKYMEHT nepegaBaBcs baHkom ocobucTto KnieHTy y nanepoBoMy BUrMAgj;

. wnaxom HaknagaHHa KeanidpikoBaHoro ElN un y nepenbayernx umm [loroBopom BMnagkax Y A0CKOHaNeHoro
EM/MpocToro EI, sKwo AokymeHT nepenaBaBcsi baHKOM y enekTpoOHHOMY BUIMAAi;

) HaACWUNaHHAM 3BOPOTHOrO EJIEKTPOHHOIO MOBIAOMIEHHS NPO OTpUMaHHSA Big baHky [oBigkM npo cuctemy

rapaHTyBaHHSl BkNnagiB (isnyHUX OcCiO, SKWO OOKYMEHT HanpaBnsaBcsi baHkoMm Ha agpecy eneKkTpoHHOI
NOLLTOBOT CKpUHbKM KnieHTa.
4.2.52. BigwkoayBatu hakTudHi BUTpaTH, NoHeceHi baHkom y pedynbTati 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MoB'A3aHNX 3 NOPYLUEHHAM abo HeHaneXxHUM BUKOHaHHAM Bbankom Bumor Yroan FATCA/Yroan CRS B 3B’3Ky 3
nogaHHsaM KnieHTom oo baHKy HegoCTOBipHOI iHbopMaLii, a TakoX MOpPYLEHHSAM abo HeHaneXHUM BUKOHAHHSIM
camnm KriieHToM BMMOT YMHHOIO 3aKOHOAABCTBA, CNPSIMOBAHOIO Ha OOTPUMaHHS nonoxeHb Yroan FATCA/Yrogu
CRS, y TOMy uncni, ane He BMKIIOYHO, ¥ pasi CTArHeHHs/yTpuMaHHs 3 baHky oboB’a3koBux nnatexis (withholding)
KnieHTa, gki nignaratoTb YyTPMMaHHIO 3 aMepuKaHCbKoro mxepena, B po3mipi 30% Big CymMu KOXHOrO OKpeEMOro
nnatexy KnieHta.
KnieHT 3000B’A3yeTbCcsa BigwkogysaTt Butpatu barnky npotarom 3 (Tpbox) pobouux AHIB 3 AaTn OTPUMAaHHSA
NMCbMOBOrO iHGOpMaUinHOro noeigomneHHs baHky Ta niaTBepaxyBanbHUX OOKYMeHTiB. BigwkogysaHHa BuTpar
BaHky B iHO3eMHin BanioTi 34iMcHI0eETbCA KnieHTOM y rpuBHIi 3a kypcoM HauioHaneHoro 6aHky YkpaiHu,
BCT@HOBMEHUM Ha AeHb OPOPMIEHHS iHopMaLiiHOro nosigoMneHHs baHky.
Axkwo KnieHT He Bigwkogye Butpatn baHKy B CTpOK, BCTaHOBNEHMW UMM nyHkTom [orosopy, BaHk 3gincHioe
[oroBipHe cnucaHHA BIigMoOBIgHOT cymMy BigwkogyBaHHs 3 PaxyHkiB KnieHTa y nopsiaky, nepeabadeHomy
BigNoOBiAHUMMK nignyHKTaMmm NyHkTy 5.3.1 uboro Jorosopy.
4.2.53. TMNpotsarom 30 (TpnauATv) KanengapHUX OHIB noigoMnaTn BaHk mpo 3miHy CBOro craTycy nogaTkoBOro
pe3naeHTCTBa Ta CcTaTyCcy NogaTKOBOro pe3andeHTCTBa CBOiX KiHLEBMX GeHediliapHux BrnacHMKiB (KOHTPOIHOHUNX
ocib) gnsa uinen BukoHaHHA Yrogn FATCA/Yrogm CRS.

4.3. MNpaBa BbaHky:

4.3.1. BigmoBuTu KnieHTy y Buaadi roTiBKoOBMX KOLWTIB y BUNaAKy HEHaJaHHS 3asBKM Ha iX OTPUMaHHS, a TakoxX Y
BMNaAKy, KOnu onepadis 3 BUNMaTu roTiBkM 3 PaxyHKy cynepevmTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
[Oorosopy.

4.3.2. BigmoButn KnieHty y BigkpuTTi PaxyHky Ta/abo BigMOBWUTUCb Bif BCTaHOBMNEHHSA/MIATPUMAHHA LiNOBUX
BigHOCKH 3 KnieHToMm y Bunagkax, nepegbaveHnx ymosamu Liboro [1oroBopy, BHYTpPilLHIMKM JOKyMeHTamun baHky Ta
HOpMaMW YMHHOIO 3aKOHOLaBCTBaA.

4.3.3. BigmoBuTtun KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB um [MakeTiB, npoBegeHHi onepauii abo
3YyNUHUTU NpOBedEeHHA onepauin no PaxyHKy, SKWO ue cynepeunTb ymoBam [oroBopy Ta/abo BHYTPILLIHIM
OokymeHTam bBaHky, y BUnagky ix HEBIQNOBIAHOCTI BUMOram BamntOTHOIO 3aKOHOOABCTBA YKpaiHW, 3akoHy YKpaiHu
«[lMpo nnaTixHi nocnyrn», HOpMaTUBHUM aKTaM, LLIO PErymniooThb crneuianbHUA PeXXUM BUKOPUCTaHHA PaxyHKy, iHLWNM
HOopMaTUBHUM akTam HauioHanbHOro GaHky YKpaiHu, WO pernaMmeHTyioTb MOPSAOK 34IMCHEHHS onepauii no
PaxyHkam, a Takox y pasi HeHaJaHHS/HeCBOEYacHOro HafdaHHs Ha 3anut baHky iHdopmalii Ta/abo AOKyMeHTIB,
HeobOXigHMX ONA HanexHoi nepesipku KnieHTa, y ToMy uucni onsa noro igeHTudikadii/sepudikadii, Ta/abo ans
HaneXHoro BWKOHaHHA BaHKoM (yHKUiN cyb’ekTa nepBMHHOIO (hiHAHCOBOrO MOHITOPUHrY, cy6’ekTa peanisauii
CaHKLUi, hiHaHCOBOro areHTa, areHTa BarntoTHOro Harnagy, siki nepegbadveHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTugito neranisadii (BigMWBaHHIO) AOXOAIB, 04epXKaHMX 3MTOYMHHUM LINAXOM, abo hiHaHCYyBaHHAM Tepopuamy Ta
biHaHCYBaHHIO PO3MOBCIOAXKEHHSA 30pPOi MacOBOro 3HWLLEHHS, BCTaHOBMEHUMN YkpaiHoto, Pagoto Beanekn OOH
Ta/abo iHWMMKM MiXXHAPOAHVMMM OpraHi3auigmu, pilleHHA SKMX € 00O0B’A3KoBUMUM Ans YKpaiHu, (iHaHCOBUMMU
caHkuiamu (embapro) abo obmexeHHsAMU, [NogaTkoBUM kogekcoM Ykpainu, Yrogow FATCA/Yrogoto CRS, BantioTHAM
Ta iHWMM 3aKOHOA4ABCTBOM YKpaiHw.

4.3.4. BigmoBuTK KnieHTy B NpoBedeHHi BUOATKOBMX onepadin abo 3ynMH1TY 3apaxyBaHHs KowTiB Ha PaxyHok Ha
BCTaHOBIIeHUN baHkoM CTpoOK y BMNagky HEBIANOBIAHOCTI onepaLin pexumy PaxyHky, Bu3HayeHomy HauioHansHum
GaHKoM YKpaiHu.

4.3.5. Y Bunagky ocpopmneHHs KnieHTOM NNaTiKHUX iHCTPYKUIN i3 NOpyLIEHHAM BMMOI YMHHOrO 3akoHO4AaBCTBa
YKpaiHun, HopMaTMBHMX LOKYMeHTIB HauioHaneHoro 6aHky Ykpainu, BcTaHoBNeHoi BaHkom dopmu, MNOBEPHYTM iX
6e3 BUKOHaHHSA KnieHTy He ni3Hilwe HacTynHoro onepauinHoro AHsi i3 3a3Ha4YeHHsIM NPUYUHM NOBEPHEHHS.

4.3.6. BctaHOBNTM 0OOMEXeHHs B OTPMMaHHI MpoaykTiB, mocnyr ta/abo cepsiciB 4n [MakeTiB, Y KOPUCTYBaHHI
3acobamu gUCTaHUINHOT KOMYHiKaLii, NnaTikHMMK 3aCTOCYHKaMM Y MOBINbHUMM godaTKaMu, 3yNMMHUTM NMPOBELEHHS
onepaui no PaxyHkam, 3okpema 6nokyBaTtu BIK Ta BipTyanbHi KapTku, 3a HasiBHOCTi PU3UKIB iX BUKOPUCTAHHA 3
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NpoTMNPaBHOK MeTow Ta/abo BUSABMEHI iHOMKATOpPIB NigO3PIinocTi onepauiin 40 MOMEHTY CMpPOCTYBaHHS HasiBHUX

nigosp.

4.3.7. 3piicHioBaTU NpuMycoBe cnucaHHa KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabavyeHux  YUHHUM

3aKOHOAABCTBOM YKpaiHu.

4.3.8. Opepxysatu Big KnieHTa nnaty 3a nposezeHi onepadii, HagaHi MakeTtun, nocnyru Ta/abo cepsicu y po3mipi,

CTPOKM Ta nopsigky, ki nepegdayeHi umm [JoroBopom.

4.3.9. CamocTiiHO Ta Ha BnacHui po3scyg 3miHtoBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaTn Ym

ckacoByBaTu AKUiHI Tapudum (cTaBku), BCTaHOBNIOBATM IHAuBIOyanbHi Tapudu (cTaBku) Ta/abo IHAMBIOyanbHi

YMOBW NMPOBEAEHHS onepawin, HagaHHa nocnyr Ta/abo cepsiciB y nopsaky, nepegbdadeHomy uum JoroBopom.

4.3.10. 3gincHioBaTtu [JoroBipHe cnucaHHa kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbaveHmx umm [JoroBopom.

4.3.11. BukopucTtoByBaTtu kowwTn KnieHTa, siki 36epiratotbcsa Ha PaxyHky, 3abeaneuytoumn npaso KnieHTa BinbHO HUMK

po3nopsagpKaTUcs 3rigHo 3 ymMoBamMu, BCTAHOBAEHMMUY LiuMin [1oroBopoMm.

4.3.12. lMpwn obcnyroByBaHHi PaxyHKy B iHO3€MHIi1 BantoTi CaMOCTIMHO BCTAHOBMOBATU Nepenik OCHOBHUX GaHKiB-

KOPECNOHOEHTIB.

4.3.13. BigmMOBUTM Yy BMKOHAHHI €NEKTPOHHOr0 MMaTiKHOrO AOKYMEHTa, SIKWO BiH He nianucaHuii KeanigpikoBaHum

EN/YpockonaneHum ENM/Mpoctum EN KnieHta (ynoBHOBaxeHoi ocobu KnieHTa), abo skwo ceptudikat BigkpuToro

Kntoya nignucyeava (nignvMcyeadviB) € HegincHMM Ha MoMeHT nepeBipku ElNM KnieHTa (ynoBHoBaXeHoi ocobu KnieHTa),

Ta NOBEPHYTU MOro 3 3a3HaYEHHAM MPUYNHN NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBedeHHi BMAATKOBMX onepauii no PaxyHKy y pasi HecnnaTtu onepadin, nocnyr

Ta/abo cepgiciB un MakeTiB BignosigHo Ao bazosux (CtaHgapTHUX) Tapudi (cTaBok)/IHAMBIAYanbHMX 260 AKLIMHNX

Tapudis (CTaBOK).

4.3.15. 3gincHuTK Kyniento/npogax iHO3eMHOoI BantoTy 3rigHo 3asiBu KnieHTa Ha TopriBmno iHO3eMHOK BanioTo 3a

3a3Ha4yeHUM B NOBiAOMINEHHI baHka PUHKOBUM KypcOM, SIKLLIO HA Take NOBiAOMIEHHSA OTpMMaHa BignoBiab KnieHta y

nopsaky Ta cTpoku, nepegbadeni nignyHkramn 12.2.4 ta 12.2.5 uboro [lorosopy;

4.3.16. Ha BnacHuin po3cya npoTarom onepauinHoro gHsa aMiHnTu PUHkoBuin kypc Ta/abo 1oro CTpok Aii, y ToMy vmcni

[0 3aKiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, 3a3Ha4eHOoro B nonepeaHbOMy NOBigOMITEHHI;

4.3.17. Hanpasnatu KnieHTy nepegbaveHnmn unm [lorosopom 3acobamu nosigoMneHHsi 3 PUHKOBMM KypcoM LWLoAo

OfHi€l i Tiei ) 3aaBn Ha TOPTiBMIO iIHO3EMHOIO BanioToHo;

4.3.18. ToBTOpHO HanpaBnAaTy KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiel ) 3asiBu Ha TOpriBnto

iHO3eMHOI0 BanTOK 3 METOIO HaraJyBaHHS;

4.3.19. TloBTOpHO HanpaBnAaTK KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiei xx 3asiBu Ha TopriBnto

iHO3eMHOI0 BantoTo, AKWO baHk oTpumaB SMS-noBigomMneHHs Npo Noro HegocTaBreHHs KnienTy;

4.3.20. Ha BnacHuin po3cyd 3miHloBaTV 3a3HadeHi B nianyHkTi 12.1.2 uboro [oroBopy HanawTtyBaHHs Cepsicy

«[orogeHHs KypciB»;

4.3.21. Ha BnacHuii po3cyg 6e3 noromkeHHs 3 KnieHToM 3miHIoBaTK:

e  yac Ta nepioavyHiCTb HagcunaHHa KnieHTy nOBTOPHMX NOBIAOMIEHb 3 PUHKOBUM KypcOM LLOOO OJHIET i Tiel X
3asiBK Ha TOPriBMO iIHO3EMHOK BantoTOK 3 METOK HaragyBaHHS;

e  dopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaETLCH Y NOBIAOMMNEHHAX 3 PUHKOBUM KypCcOM;

4.3.22. MpnsynuHuTtn HagaHHs Cepsicy «[lorogxeHHst Kypci» y BMnagkax:

e  Crnpob HecaHKUiOHOBAHOro AOCTYMy A0 CEPBICY;

e  3akpuTTa PaxyHky/PaxyHkis KnieHTta, 0o skux 6yB nigknioveHui cepsic;

4.3.23. Bigmosutn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BanklToK 3a

PuHkoBUM Kypcom, sikwo baHk:

. oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JoroBopy nicns 3akiH4eHHS CTPOKY, BU3HAYEHOro
nignyHkTom 12.2.5. uboro [Jorosopy;

e  OTpuMmaB BignoBiab KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHun poscyg npunuHuTy poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT

O[HOYACHO;

4.3.25. 3gincHioBaT HagCcunaHHs NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapaktepy Ha MoGinbHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTa), 3a3HavyeHun B 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY yMOB

06CnyroByBaHHS 4M B iHLWKX 3asBax Mpo YKragaHHa Ta/abo BHECEHHS 3MiH OO0 iHAMBIAyanbHUX YAacTUH LbOro

[Oorosopy.

4.3.26. 3anpoBagKyBaTu HOBi NPOrpamHo - TEXHIYHI Ta TEXHONONYHI 3acobu Ana YyAOCKOHANeHHs NPOAYKTiB, Mocnyr

Ta/abo cepeiciB um lNMakeTiB, Wo nepegdadeHi npeameToM Lboro [Joroeopy.

4.3.27. [ebetyBatn PaxyHok Ha cyMy onepauin, 3aiicHeHnx Oepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtangapTHuMKM) Tapudamu (ctaBkamm)/AkuinHnmm abo IHanBigyansHUMK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTM pO3Mip HE3HMXKYBASbHOMO 3anuvuky Ha PaxyHky, oo sikoro BunyweHo BIK Ta/abo BipTtyanbHa

KapTka, 3rigHo 3 Tapudamm baHky (FapaHTiiHe NOKPUTTS).

4.3.29. Bunyuntun BIK ta/abo y [epxaTtens 3a HasBHOCTI 0OCTaBWH, siKi CBig4aTh NPO HENPaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtn gito Beix BIK, y Bunagkax HenoraweHHsa KnieHTom HecaHkuioHoBaHoro osepapadTy Ta

HecnnaTty NpoOLEHTIB, HapaxoBaHWX 3a NOro0 BUMKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauinHoro AHsS nicng

HacTaHHs1 BU3Ha4YeHUxX UM [1oroBOpoOM CTPOKiB BUKOHAHHSI Bka3aHMX 3060B’si3aHb.
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4.3.31. 3ynuHATM 3apaxyBaHHA KoWTiB Ha PaxyHok, oo skoro sunyweHo BlK, 0o MOMEHTy BCTaHOBIEHHS

NpaBoOMIpHOCTI Nepekasy y pasi HaaxooKeHHS Big 6aHKy-iHiLiaTopa NOBIAOMMNEHHS NPO HEHANEXHMWI Nepekas KOLUTIB.

4.3.32. BctaHoBntoBatu Nimitn Ta/abo 06MexXeHHs Ha CyMn Ta KinbKiCTb NNaTiXXHUX onepadin 3 BukopuctaHHsam BIK

3 PO3MILLEHHAM Bi4NOBIAHUX IHPOPMALLIMHNX OrofnoLLeHb Npo e Yy BiaaineHHax Ta Ha Canti baHky.

4.3.33. 3miHioBaTK NiMiTK Ta/abo OBMEXEHHs Ha CyMu Ta KifbKiCTb MNaTiXXHUX onepadin 3 BukopuctaHHam BlK 3

PO3MiLLEeHHSIM BignoBiaHMX iHOpMaLiiHMX oronolleHb Npo Le Yy BiaaineHHsix Ta Ha Cawnti baHky.

4.3.39. PoskpuBatu iHpopmauito npo KnieHTa, wo crtaHoBUTL GaHKIBCbKY TAaEMHULIO Yy BuNagkax Ta B obcssi,

Bu3HadeHux Yrogow FATCA/Yrogoto CRS Ta iHWMMKU MDKHApOOHUMM OOrOBOpPaMM, WO MICTATb MOMNOXEHHS Mpo

0bMiH iHbopmaLieto Ana noaaTkoBumXx Linen, aroga Ha 060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKnaaeHMn Ha iX NigcTaBi MibKBiZOMYMMM AOrOBOpPaMU, a TakoxX 06pobnaTu nepcoHanbHi AaHi KnieHta, B Tomy yucni
nepepasaTu iHpopmadito npo KnieHTa, Wwo cTtaHoBUTL BaHKIBCbKY TAEMHULIIO Ta nepcoHarnbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta nopsiaky, BCTAHOBIEHMX YNHHUM 3aKOHOO4ABCTBOM YKpaiHu Ta ymoBamu [Jorosopy.

4.3.40. TMig vac 34iNcHeHHs CBOEIT AiANbHOCTI BXMBATW BCiX 3axofiB Ans goTpumaHHa Bumor Yroan FATCA/Yroan

CRS, BpaxoBytoun, o baHk 3apeecTpoBaHuit Ha canTi Cnyx6u BHYTpiwHix goxoais CLUA (U.S. IRS) 3i ctaTycom «

IHo3eMHa ¢hiHaHCOBa ycTaHOoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). [Ins BukoHaHHSA BMMOTr Yrogu

FATCA/Yroamn CRS, a TakoxX iHLWIMX BUMOT 3aKoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHOCUHaX

CTopiH 3a [JoroBopoM 3acTOCOBYBaTW MOSIOXKEHHS LIbOro MyHKTY [lOroBopy, BKMOYaruM B TOMY 4YWCHi, ane He

BUVIKITIOYHO, Taki npouenypu:

° npoBefeHHs igeHTudikadii KnieHTis 3 meToto BusBneHHsa cepeq Knientis (KBB KnieHTiB) nogaTkoBUx pe3naeHTis
CWA, T06TO KnieHTiB-topuan4Hmx ocib, ski € TOBapuCTBOM 4uM Kopnopadieto, opraHizoBaHoto B CLUA abo
BignosigHoO Ao 3akoHogaBcTBoM CLUA ym Byab-skoro 3 okpemux wTaTiB, Tpactom, KnieHTiB - ¢isnyHux ocib -
nignpuemMuie/di3anyHnX ocid, ki NpoBaanTb He3anexxHy NPodecinHy AisnbHICTb, SKi €/KnieHTiB-topnanyHux ocio,
KiHLeBi 6eHediliapHi BNnacHUkM gkmx € rpomagaHammn CLUA, matoTb NOCTiHE MicLie NPOXMBaHHS Ha TepuTopil
CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavyBaTy nogaTky BianoBiaHo Ao 3akoHoaascTea CLUA;

. npoBeAeHHs igeHTudiKkauii KnieHTiB 3 meTow BusiBneHHsi cepef, KnieHTiB (kiHueBMx GeHediliapHNX BNacHuKiB
KnieHTiB) nig3siTHMX ocib, Bu3HadyeHux Yrogoto CRS;

e  OTpMMaHHA Big KnieHTiB 3anOBHEHNX HANEeXHUM YUHOM JOKYMEHTIB CaMOCTIMHOI OLiHKM, DOPMU AKNX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIWHIMW HOPMAaTUMBHO-PO3NOPAAYMMU AOKyMeHTamu baHky, Hagani —
«FATCA/CRS —igeHTudikauis»;

e  HadaHHs OO LieHTpanbHOro opraHy BUKOHaBYOi BNaau, Wo peanisye AepXxaBHy NOAATKOBY NOJITUKY, JOKYMEHTH
Ta 3BIiTHICTb, 30KpeMa Npo NiA3BiTHI paxyHKK, Y BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSIAKY;

e  po3kpuTTa iHopmauii npo pesynbtatu FATCA/CRS-ipeHTudikauii y Bunagkax, nepenbaveHmx YUHHUM
3aKOHO4ABCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHMK He Haganu HeobxigHy iHdopmauio/AOKyMeHTU ANS NPOBEeAEHHS

FATCA/CRS-igeHTudikauii abo baHkom BusiBNeHa HEOOCTOBIPHICTb 4YM MOPYLUEHHS 3acBiAYeHb Ta rapaHTii,

HaBedeHuX y nignyHkTi 8.10 Jorosopy, 3 meToto AoTpumarHsa sumor Yroam FATCA/Yroan CRS, a TakoX BUKOHaHHS

BMMOI 3aKOHOAABCTBa YKpaiHW, CNpsIMOBaHUX Ha BUKOHaHHSA BUMor Yroan FATCA/Yrogn CRS, BUMHATU HaCTYMHI

aii:

. TMM4YacoBO BiOMOBWTU Y HagaHHi MNakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBeAeHHi onepauii no PaxyHkam
KnieHTa;

e  BiOMOBUTW y NiATPUMAaHI AiNOBUX BIGHOCUH LLMSIXOM PO3ipBaHHA Liboro [loroBopy T1a 3akputTs PaxyHKiB;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynvHUTY npoBedeHHsA npubyTkoBux Ta/abo

BMAATKOBMX onepadi no PaxyHkam Ha BCTaHOBMNEHWI BaHKOM CTPOK y HACTyMHUX BUMNagKax:

. HeHaJaHHA OOKYMEHTIB, NiATBEPOXYIUMX MPU3HAYEHHSA nnaTexy, eKOHOMIYHY AOLiNbHICTL (CeHC) onepadin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS dDiHAHCOBUX onepaLin;

. HeBignoBsigHocTi diHaHcoBux onepauin KnieHta HasBHuM Yy bBaHky pokymeHTam (iHcbopmauii) wono
chiHaHCOBOrO cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

e  HagBHOCTI y baHky nigospu (npunyweHHs) npo Te, wo KnieHT, yyacHuk diHaHCOBOI onepaLii, NOro akTneu 4m
Jxepena NOXOMKEHHA akTWMBIB MOB'A3aHi i3 neranisauieto (BigMMBaHHAM) O0XO0AiB, OAepXaHUX 3MOYUHHUM
Wwnaxom, abo giHaHCyBaHHAM TepOpU3MYy YU MOB'A3aHi i3 BYMHEHHSAM iHLIOrO 3I04YMHY, SIKUA BU3HAYEHWN
KpumiHanbHUM kogekcom YKpaiHu, abo 3a Skui 3anpoBampkeHi CaHKLUil, BKIHOYao4M MiKHaApOAHI;

. HeHagaHHA KrieHToM abo Moro npeacTaBHMKOM HeoOXigHWX [OKYMEHTIB Ta iHdopmauii gns nnaHoBoi
akTyanisauii gaHnx abo npy HacTaHHI NoAin, Aki nepeabdayaloTb NPOBEAEHHS NO3aniaHoi akTyanisauii JaHux y
BUNagkax, nepeabavyeHMx YMHHUM 3aKOHOLABCTBOM, 30KpeMa HOPMAaTUBHO-NMPABOBUMMK [OKYMEHTaMMu
HauioHanbHoro 6aHky YkpaiHu, BHyTpilHiMM npaBunamu baHky Ta/abo ymoBamu uboro [lorosopy.

4.3.43. MpunaynuHuTK MNMakeTHi yMOBKM 0BCIyroByBaHHs, HafaHHSA BCiX abo okpeMoi nocnyru Ta/abo cepsicy y pasi

HasIBHOCTi NpocTpo4eHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTM Y BUKOHaHHI NnaTtikHOT onepauil no PaxyHky, skwo KnieHToM He cnnayveHa Komicid, Wo nignarae

cnnaTi o4HOYacHO 3 BUKOHAHHSIM NnaTiKHOT onepaLii, a Ha PaxyHKy BiACYTHi Y4 He4OCTaTHLO KOLUTIB ANS 30iMCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOIO OnnaTh Takoi KOMICil.

4.3.45. BcTaHoBnoBaTU 0OMeEXEHHs!, NiMiTh Ta/abo 3abopoHM Ha 3AiNCHEHHS BUOATKOBMX onepauin 3a PaxyHKom

Knienta, BukopuctaHHsa BIK Ta 3acobiB gncTaHuiiHOI KOMyHikauii abo nnaTiKHMX 3aCTOCYHKIB 4M MOGIMbHUX

popaartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[TYMB BisHecy, 3actocyHky «[TYMB «TepmiHan»
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Ta gonomixxHoro 3acTtocyHky « TapXphone», y Bunagkax, skwio onepakdii no PaxyHky He npooaunucs ta/abo 3acobu
ONCTaHLIMHOT KOMYHIiKaLLT Y1 NNaTikHi 3aCTOCYHKM Yn MOBIiNbHI 4oaaTKM He BUKOPUCTOBYBanucs npotsirom 1 (ogHoro)
POKY, SIKLLO iHLLMI CTPOK He nepeabadeHuii ymosamu Liboro JJorosopy, abo akiio agpeca peectpadii abo akTuyHe
Micue nepebyBaHHA KnieHTa € TMMYacoBO OKynoBaHa Teputopia abo aka paHiwe 6yna nig okynaudiew, um
BIQHOCUTBLCHA A0 TEPUTOPIN, Ha AKUX BeayTbCs BOMOoBI fii.

4.3.46. bes goaaTkoBOro NoromxeHHs 3 KnieHToM caMocCTiliHO, Ha BriacHUIA po3cya Ta 3 Oyab-sIkol NepiognyHICTHO
[OOMOBHIOBATW, YTOYHIOBATM Ta/abo BHOCUTU 3MiIHM A0 TEXHIYHMX IHCTPYKUiA, pekomMeHgauii Ta AOMOMIKHUX
iHdbopmauiiHuMx maTepianiB, 3okpema go lepeniky ToBapiB, pobiT Ta/abo nocnyr, Ansa onnat sikux baHk Hapae
CMOXMBYI KpeauTun isndHMmM ocobam — nokynuam, [Mopsiaky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpyKuji
00MiHy iHpopmauieto y pobovomy kabiHeTi Cepaicy «IHTEPHET-BAHKIHI », aknx mae gotpumyBatucs KnieHT nig
yac kopuctyBaHHa CepsicoMm «Cnnayyinte yactuHamuy, Mopagky poboTu 3 baHKiBCbKMMKU NNATKHUMKU KapTkamu,
IHCTPYKLUIN 3 3aXMCTy Ta KOpPUCTYyBaHHA BignosigHumu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi
ToproButo, a Takox IHCTpyKUii kopucTyBada 3acTtocyHky «[MYMB «TepmiHan» Ta OOMOMIXKHOIO 3acTOCYHKY
«TapXphone», akux mae poTpumyBaTuca KnieHT nig yac kopucTtyBaHHA CepBiCOM TOProBOro €KBaMpPUHrY.
[onoBHeHHs, yTouYHeHHs Ta/abo 3MiHW 40 BKadaHUX y LibOMY NianyHKTi [JoroBopy 060B’A3KOBUX TEXHIYHUX IHCTPYKLIN,
pekoMeHaaLUin Ta JOMOMDKHUX iHhopMaLiMHMX MaTepianis HabyBalTbCA YMHHOCTI 3 AaTu, 9Ka Crigye 3a JaTolo ixX
onpuntogHeHHs Ha CanTi baHky.

4.4, MNMpaBa KnieHTa:

4.4.1. CamocTinHO po3nopsagxaTtucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHmnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn baHky BUKOHYBaTW NnaTikHi iIHCTPYKLUIi Ha 34iMCHEeHHS nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi QitoTh Ha nigcTasi JOBIPEHOCTI, 3acBigyeHol npauisHnkom baxky. [aHi ocobu matoTb ByTH BKNIOYEHi 40 KapTku i3
3paskamu nignucie/nepeniky ocib, siki MaloTb NpaBo PO3NOPSMKEHHSA PaxyHKoM.

4.4.3. OTpMMyBaTu roTiBKOBI KOLLTW 3 PaxyHKy Ha uini, nepeabayveHi YHHMM 3aKOHOAaBCTBOM, B MEXax 3aMOBIIEHHS
Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 32 HAsSBHOCTI KOLUTIB HAa PaxyHky.

4.4.4. Bumarati cBOEYaCHOro 1 MOBHOrO NpoBeAEeHHs onepauin 3a PaxyHkom KnieHTa, y TOMy 4Yucni Ha nigcTtasi
OOKYMeHTIB, oTpumaHux 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI » Ta iHwnx o6ymoBneHux [JoroBopoM Nocryr.
4.4.5. Posipatu [oroBip Ta 3akpuTun PaxyHku y pasi Hesrogn i3 3miHoto BaHkom Tapudie BbaHky/Tapudis
MakeTis/IHoMBIayanbHWUX Tapudis (ctaBok) Ta/abo ymos [Jorosopy.

4.4.6. BctaHoBnoBaTty NiMiTh Ta NOrogkyeaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNOBIgHO
A0 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBun Npo 3MiHy yMOB 06CMYroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWKMMK NpaBamMu, nepeadadyeHnmMmn YHHUM 3aKkOHOAaBCTBOM Ans Cyb’ekTa nepekasy KoLTiB
(nnaTHWka/oTpumyBaya).

4.4.8. IHiyjtoBaTK 3MiHYy ymMoB obOcrnyroByBaHHsi PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB LWINAXOM nogaHHs go baxky
BiANoBigHOT 3asiBM Npo 3MiHY YMOB 06CIyroByBaHHs1. Y pasi HasiBHOCTi Oyab-AKoi kpeanTHoI 3aboproBaHocTi KnieHTa
nepen baHkom PaxyHok Moxxe ByTu 3akpuTuii 3a iHibiaTneoto KnieHTa BUKMO4YHO 3a 3rogoto baHky. Y Takomy BUnaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BUKOHaHHS 3000B’A3aHb KnieHTa nepen BaHkom
3a JOroBOpOM, Ha niactasi sikoro KnieHTy 6yB HagaHwii KpeauT y Oyab-skin horo dopmi.

4.4.9.0opyyatn baHKy BUKOHYBaTW KacoBi JOKYMEHTU AONdA 34iIMCHEHHs nepekasy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBiAYeHOI npauiBHUKOM BaHky (BUKNOYHO Ans ¢isvyHMX ocio —
nignpmemuis abo isanyHMx ocib, aki NpoBaasaTb He3anexHy NPOMECINHY QiANbHICTb (CaMO3anHATUX OCiB)
4.4.10.BukopuctoByBaTtu BIK sk 3acié ans oTpyMaHHSA roTiBKOBMX MPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3akoHodaBCTBa YkpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.kom Kypcom, B iHWMX BaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOoM, BCTaHoOBreHUM MikHapogHUMKM MNaTikHUMKU cucTemamu, B 3anexHocTi Big Toro, 3a
ponomoroto BIK skoi nnaTtikHOi cuctemmn Gyna nposegeHa onepadis.

4.4.11.0ckapxxyBaT onepauii no PaxyHky, npoBefeHi 3 BukopuctaHHam BIK, npotarom 15 (n’aTHaguatn)
KaneHaapHUX [OHIB 3 MOMEHTY OTpMMaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) kaneHAapHUX AOHIB 3 AaTu
30iINCHEHHs onepauil WNaxXoM HagaHHa Ao baHky BignoBiAHMX MMCbMOBUX 3anepeyeHs.

4.4.12.0tpumyBaTM no PaxyHkam BUNUCKM NpO MNaTtikHi onepauii y Burnsgi 3BiTIB N0 TpaH3akuiam 3
BMKOpUCTaHHAM/6e3 BukopucTtaHHs BIMNK y nopsagky Ta dopmi, ski BcTaHoBNeHi y nignyHkTi 4.1.8 uboro Jorosopy.
4.4.13.BcTaHoBnioBaTtu iHAMBIAyanbHWi MnatikHuin niMitT Ta obMmexeHHss no onepauisx 3 BukopuctaHHam BIK
(oTpMMaHHs roTiBku, onnaTta TOBapiB Ta NOCNYT, KiNbKICTb onepaLin) WnsxoM HagaHHsa no baHky BignosigHoi 3asBu.
4.4.14.3MiHnTN BCcTaHoBNeHun baHkom nimMiT Ta/abo obMexeHHs 3a onepauisiMm 3 BUKopucTaHHam BIK wnsxom
HagaHHs Ao baHky BignoBigHOI 3asBu.

4.4.11. Mpununuty gito Cepsicy « CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» 3a yMOBM HagaHHS 3asBu npo
3MiHy ymoB 06CnyroByBaHHs

4.4.12. lMNoroantucbk Ha 3anponoHoBaHun BaHkom PuHKOBWMIA Kypc, BUMKOHaBLUM Al 3rigHO nignyHkTy 12.2.4 uboro
[oroBopy y CTpoK, BU3HauYeHu nignyHkTom 12.2.5. ysoro [lorosopy;

4.4.13. BigmoBuTUKCb Bif 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBaBLUW MOBIAOMMNEHHS BaHky.

5. ®OPMU TA NOPAOOK PO3PAXYHKIB
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5.1. 3aranbHi NONoOXeHHA

5.1.1. KoMmicinHi BMHaropoau, NpoueHTH, SKi HapaxoByHTbCs Ha cyMy HecaHkuioHoBaHoro osepapadyTy, Ta iHLUI
nnartexi 3a HagaHi 3rigHo uboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepeicu, onnavyoTbes KnieHToM y po3mipax,
BCTAHOBJIIEHMX yMOBaMK Lboro [loroBopy, 3okpema Tapudamu banky/Tapudamm AT «[MTYMB» Ha o6cnyroByBaHHS
3apnnaTtHMX MPOEKTIB KOPNOpPaTUBHMX KMIEHTIB Ta BMMMaTy MEHCIiA, rpowoBOl AOMNOMOMM Ta iHWKX OepXKaBHUX
couianbHux Bunnat/Tapudamu Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AkUiMHUMN Tapudamm (cTaBkamm).

5.1.2. Po3paxyHku NpoBOASATbLCSA B rOTIBKOBIV i 6e3roTiBKOBIM dhopmax y BignoBigHOCTI O yMOB Lboro [JoroBopy
Ta/abo YMHHOro 3aKoHoAaBCTBa YKpaiHu, B TOMY YNUCTi HOPMaTUBHO-NPaBOBUX akTiB HavioHanbHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMICiiHUX BMHAropos, npoLeHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKUX NnaTexiB 3a NpoBeAeHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyru Ta/abo cepsicu onnavyoTbes
KnieHTom 3rigHoO 3 ymoBamu Liboro [JoroBopy y HauioHanbHin BanioTi YKpaiHu.

5.1.4. lns onnatn KOMICIMHMX BMHAropog, NpoLeHTiB, HapaxoBaHnX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkom, Ta iHWMX onepauin, nocnyr Ta/abo ceps.iciB KnieHT 3acTocoBye BCi BMAM MMATDKHUX iHCTPYKUIN, SKi
nepeabaveri 3akoHom YKpaiHu «[Mpo nnaTikHi nocnyrny» Ta HopMaTUBHUMK akTaMu HauioHanbHoro 6aHky YkpaiHu.
5.1.5. lNoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata nMpoueHTIB 3a KOPWUCTYBaHHS CYMOIO
HecaHkuioHoBaHoOro osepapadTy, a TakoX onfara KOMiIcCiv Ta iHLIMX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro [Jorosopy
onepadii, HagaHi nocnyru Ta/abo cepsicu 34INCHIOETLCA KrieHTOM He ni3Hille OCTaHHbOro onepauinHoro AHS
KOXHOro Micsust.

5.1.6. Onnata KOMICIHOI BMHaropoauM 3a MpoBedeHHsa BXigHUX Ta/abo BuxigHMX nnatexis no PaxyHkam
3aicHIoeETbCS KnieHTaMmy ogHOYacHo 3 NpoBeAeHHAM BiAMNOBIAHUX NNATKHMX onepauin. Y BUHATKOBMX BUMagKax Ha
nigctasi norogxeHoi baHkom 3asiBy Npo 3MiHy yMOB 06CnyroByBaHHSA cnnata KOMiCil 3a NpoBeAeHHS BXigHWX Ta/abo
BUXiOHUX NnaTexiB No PaxyHkaM MOXe 34iiCHIOBaTUCS Y CTPOKW, BCTAHOBMEHI IHAMBIAyanbHMMKW YMOBaMU, ane He
ni3HilLe OCTaHHLOroO onepauinHOro AHs Micsius, B skoMy Oynuv npoBeeHi BignoBigHi nnaTikHi onepaduii. Okpemumun
NonoXeHHsiMK Ny6nivYHOT YacTMHKU Lboro [loroBopy, y Tomy umchi noro fogatkamu: Tapudamm banky/Tapudamm AT
«MYMB» Ha obcnyroByBaHHS 3apnnaTHMX MPOEKTIB KOPMNOPaTMBHUX KIIEHTIB Ta BUMMaTy MNEHCiA, rpoLioBoi
OOMOMOMM  Ta [HWKX [AEepXaBHUX couianbHUMX Bunnat/Tapucdpamm Ha [JodaTkoBe PpO3paxyHKOBO - KacoBe
06CnyroByBaHHS, AKMMW PETYIIOKTECA NPOBEAEHHS NEBHMX OnepalLiiin, HagaHHs nocnyr Ta/abo cepBiciB MOXYTb OyTu
nepegbaveHi iHWI CTpokn Ta nopsaok cnnaty KnieHToM KOMicin 3a npoBefeHi 3rigHo uporo [orosopy onepadii,
HagaHi nocnyru, NpoaykTu Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHOBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HecaHKuioHOBaHUM
oBepapadTom, a TakoX CyMuM HapaxoBaHMX KOMICi Ta iHWWMX nnaTexis 3a nposefeHi 3rigHo uboro [dorosopy
onepaduii, 30Kkpema 3a npoBefdeHi BXigHi Ta/abo BwxigHi nnaTexi, HagaHi nocnyru, Npoayktn Ta/abo cepsicu
onnavytoTecst KrnieHToM Ha paxyHkum bBaHKy 3a pekBisutamu, ski onpunogHioloTeca Ha Canti baHnky abo
3a3HayvalTbCs Y NyOnivHin YacTuHi uboro [JoroBopy 4u y BigNOBIgHUX 3asiBax Npo yknagaHHA Ta/abo Npo BHECEHHS
3MiH [0 iHAMBIAYanbHUX YacTUH Uboro [Jorosopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepApadTy, HapaxoBaHWX MPOLUEHTIB 3a KOpUCTYyBaHHA HecaHkuioHoBaHUM
oBepapadToM, a TakoX CyMuM HapaxOBaHWX KOMICI Ta iHWKWX NnaTexiB 3a nposefeHi 3rigHo uboro [orosopy
onepaLuii, 3okpema 3a npoBefeHi BXigHi Ta/abo BuMxigHI nnaTexi, HagaHi nocryrm npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHtom camocTinHo abo wnsxom [JoroBipHOro cnucaHHs y nopsaky, BCTaHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 uboro Jorosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BriacHUX PaxyHkax HeoBXigHOI CyMuM rpoLLoBMX KOLUTIB AMsi MOBHOI onnatu
HecaHKLUioHOBaHOro osepapadTy, HapaxoBaHUX MPOLEHTIB 38 KOPUCTYBaHHA HecaHkuioHoBaHUM oBepapadToMm, a
TaKoX KOMICIM Ta iHWKX NnaTexis 3a nposefeHi 3rigHo uporo [loroBopy onepadii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyrm Ta/abo cepsicu 3a4na NpoBeAeHHs iX [oroBipHOro CnncaHHs.

Akwo Ha PaxyHkax KnieHta ©yge HegocTaTHbO KowTiB Ans JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepApadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA HecaHkLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
HLWKMX nnaTexiB 3a npoBedeHHi 3rigHo uboro [loroBopy onepadii, 3okpema 3a npoBefeHi BXiaHi Ta/abo BuxigHi
nnaTtexi, HagaHi nocnyrn Ta/abo cepsicu, abo baHk 3 iHWKX NPUYUH HE 3MOXe 34IACHMTU [oroBipHE CnMCaHHSA
BKa3aHUX NMaTexiB BHACMNIAOK HakNagaHHA apeLuTy YM BCTAaHOBMEHHS iHWKX 006TskeHb no PaxyHkam KnieHTta, 10O
BaHk moxe npusdynuHuUTM HagaHHa KnieHTy nocnyr, npoaykTiB Ta/abo cepsiciB 3a uum [JOroBopom, a Takox
npoBefeHHA HUM BUAATKOBMX onepadin no PaxyHkam, MoYnHauu 3 nepLuoro onepauinHoro aHs, Skui cnigye nicns
HacTaHHs BM3Ha4yeHoro umm [JorosopoM CTPOKY ANng cnnatu BiANOBIAHWUX NNaTexis.

5.1.10. baHk BigHOBMIOE HagaHHA MOCMYr, NPOAYKTIB Ta/abo cepB.icCiB, a TakoX NPOBEAEHHHA BUAATKOBUX onepauin
no PaxyHkam KnieHTa, He mi3Hilwe HaCTynmHOro onepauifHOro AHS nicrs onnaTtu BCiei cymmn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepApadTOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaMK, @ TaKoX HapaxoBaHUMM
KOMICIAMM Ta iHWMMK NnaTexamu 3a NpoBefeHHi 3rigHo uboro [JoroBopy onepadii, 3okpeMa 3a npoBeAeHi BXiaHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, NnpoaykTu Ta/abo cepaicu.

5.1.11. Y nepenbayerux umm [oroBopom Bunagkax KnieHT BigwkogoBye pakTUHHO noHeceHi baHkom BuTpatn y
HauioHanbHiA BanioTi y CTPOKK, AKi 3a3Ha4veHi y nybniyHii yacTuHi uboro [oroeopy, abo y CTPOKW, BCTAHOBIIEHI
BaHkom y BignoBigHOMY NOBIOOMITEHHI MPO HEOOXIAHICTL BiALWKOAYBAHHA BUTPaT.

5.1.12. Mocnyru kpeauTyBaHHS, akpeauTUBHA Ta BeKcernbHa hopMu po3paxyHkiB, iHLLi NOCAyrn, SKi He € TpeAMeToM
usoro florosopy, HagawTbca KrieHTy Ha nigcTasi OKpemMux JOroBopis.
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5.2. Po3paxyHku 3a lNakeTHi yMoBM 06CnyroByBaHHs

5.2.1. Axwo ymoamu NakeTy nepenbayeHa cnnata ogHOpPa30Boi KOMICIi 3a Moro opopmMneHHs Ta 06CnyroByBaHHS,
KnieHT cnnayvye Taky KOMICil0 CaMOCTIMHO Yy po3mipi, BcTaHoBneHomy Tapudamu [NakeTiB/AkuiHuMn Tapudamu
(cTaBkamu) y roTiBKOBI 4Yn ©e3roTiBKOBiIN hOpMi Ha paxyHok BbaHky, BkasaHun Ha Caunti BaHKky, OO MOMEHTY
HabpaHHa 4YMHHOCTI 3asBu Npo npuegHaHHA abo 3asdABu Npo 3MiHY yMOB OOGCRyroByBaHHs, y kil KnieHTOM
3a3HayeHa yMmoBa NiaKNioYeHHs A0 neBHoro Buay akeTy.

5.2.2. baHK B OCTaHHi onepauiiHiiA AeHb KOXHOMO MiCsLs HapaxoBYyeE LLLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
KacoBe 0b6cnyroByBaHHs [NakeTy y poamipi, BcTaHoBreHoMy Tapudpamum MakeTis/ AkuiitHumMu Tapmudamm (CTaBkamm),
He3anexHo Bia hakTUYHOI KiNbKOCTi OHIB 0bcnyroByBaHHA PaxyHKy KnieHTa Ha ymoBax [lakeTy y micsidi, 3a sikui
3AIMCHIOETLCSA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMicisi 3a po3paxyHKOBO — KacoBe obcnyroByBaHHsi MakeTy cnnadvyetbes KnieHTom
00 4 (4eTBepTOro) yvicna (BKIKOYHO) MicsiLs, HACTYNMHOro 3a MicsueMm, 3a SKMM BOHA HapaxoBaHa.
5.2.4.HapaxoBaHa LLOMiCAYHa KOMICisl 3a pO3paxyHKOBO — KacoBe 0OCnyroByBaHHA [lakeTy cnnayvyetbCs LWNAXOM
[orosipHoro cnucaHHs y nopsaky, BctaHoBneHomy nignyHktamu 5.3.1 ta 5.3.2 uboro [orosopy. Mpu ubomy KnieHT
3abesnevye HasBHICTb Ha BracHuUX PaxyHkax HeobxigHOI CymMu rpOLUOBMX KOLWITIB AN MOBHOI ONnatu Cymu
HapaxoBaHOI LLIOMICAYHOI KOMICIi 3a po3paxyHKOBO — Kacose obcnyroByBaHHs NakeTy.

5.2.5.4kwo Ha PaxyHkax KnieHta 6yge HegocTaTHbO KowTiB AN [JOroBipHOro CnMcaHHs BCi€l CyMU HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBO-kacoBe obcrnyroByBaHHs [lakeTy, abo BaHK 3 iHLWMX NPUYUH HE 3MOoXe
30INCHUTN [OroBipHE CNMCaHHS KOMICii BHACMIAOK HaknagaHHS apelwTy 4YM BCTAHOBIIEHHS! iHWKMX OOTsDKEHb NO
PaxyHkam KnieHTa, To baHk npu3ynunHae HagaHHA KnieHTy nocnyr B Mexax [Maketa, B TOMy 4uchi i NnpoBeaeHHS
BMOaTKoBUX onepauin no PaxyHkam KnieHTa, novmnHaio4m 3 nepLuoro onepauinHoro aHs, SKnin cnigye nicns HactaHHs
BM3HAYEHOro Yy MignyHKTi 5.2.3 CTPOKy Ans cnnaTu LWOMICAYHOI KOMICii 3a po3paxyHKOBO-kacoBe 06CryroByBaHHS
MakeTy.

5.2.6.3a micsub, y skomy baHk npu3ynnHMB HagaHHS nocnyr B Mexax [MakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCil 3@ pO3paxyHKOBO-kacoBe 00cnyroByBaHHs [MakeTy He HapaxOBYETbCS Ta HE CNavyyeTbCHA 3@ YMOBMU, SIKLLO
KnieHT 3a uen micaub He cnnaTmB L0 KOMICit0 Y MOBHOMY ODCA3i LWe A0 MOMEHTY NPU3YNUHEHHST HaAaHHSA NoCnyr B
mexax lNakeTy.

5.2.7.Y nepiog Npu3ynvHeHHs HagaHHSA nocnyr B mexax [lakeTta 3rigHO mignyHkTy 5.2.5, womicayHa komicia 3a
pO3paxyHKOBO-kacoBe 06cCrnyroByBaHHs [akeTy He CTAryeTbCA 3a KOXEH MOBHUW KaneHgapHUA Micsub HEHagaHHS
nocnyr 3a BignosigHum MakeTom.

5.2.8.baHK BigHOBMOE HagaHHA nocnyr B mexax llakety, y ToMy uucni i NpoBeAeHHsA BMOATKOBMX onepauii no
PaxyHkam KriieHTa, He ni3Hille HacTynHOro onepauinHoro AHA nicrs onnatu BCi€l CyMU HapaxoBaHOI LOMICAYHOT
KOMICii 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA [lakeTy 3rigHo 3 Tapudpamu [NakeTie/AKuiiHUMK Tapudamm

(cTaBkamu).
5.2.9. BaHk B ocTaHHi onepauinHui OeHb MicsAusi, Yy KoMy BigOyrnocsi BiQHOBIEHHS HadaHHSA MOCHyr B MeXax
MakeTy, HapaxoBye LWOMICAYHY KOMICilO 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHa [lakeTy y poamipi,

BCTaHoBneHomy Tapudpamm lMakeTiB/AkuinHnMn Tapudamm (ctaBkamu), HesanexHo Big PakTUYHOI KiNbKOCTi AHIB
obcnyrosyBaHHS PaxyHky KnieHTa Ha ymoBax MakeTy y LuboMy MicsL,.

5.2.10.lLomicsiyHa Komicis 3a po3paxyHKOBO-kacoBe 00CnyroByBaHHs [1akeTy He HapaxOBYETbCS i HE CNIavyeTbCA
3a Mmicsup, y akomMy KnieHT 3akpuBae Bci PaxyHku y BaHky. Y uen micaub KnieHT cnnadvye nuiie Komicito 3a 3akpuTTa
PaxyHkis BignosigHo Ao Tapudis baHky, akwo iHwe He nepeabayeHo Tapudpamm MakeTis.

5.3. MNMopsapok AoroBipHOro cnucaHHA

5.3.1. MNMignucanHam 3asBum Npo nNpuegHaHHsa go upboro [Jorosopy KnieHT gopyyae (Hagae npasBo) baHky npoTsrom
BCbOrO CTPOKY Aii Lboro [JoroBopy 34iMcHI0BaT cnnucaHHs, Hagani — «[lorosipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akuni 6yge sigkputum 3rigHo uboro [orosopy abo iHworo yknageHoro CTopoHamu [OroBopy, CyMm
HapaxoBaHUX KOMiCiii Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopoM nNpoaykTu, nocnyru ta/abo
cepsicy 4u lMakeTn, cym HecaHkuioHoBaHOro osepapadTy Ta HapaxoBaHWX 3a MOro KOPUCTYBaHHSA MPOLIEHTIB,
WwTpadis, NeHi Ta iHWKX BUAIB HEYCTOWKKM, CyM, AKi NiansaratoTb BigLkoayBaHHI0 KnieHToM Ha kKopucTb baHky, a Takox
Oyab-AKMX iHWKX BATPAT, 30UTKIB Ta NnaTexi., ski nepegdaveri byab-akumu yknageHmMmm CTopoHamu 4oroBopamu,
MOYMHAKYM 3 [HA HACTaHHA CTPOKy Ans iX cnnatu KnieHToM, Wwo BCcTaHOBNEHU ymMoBamu Lboro [lorosopy Ta/abo
iHWK1MK yknageHumMun mixk CTopoHamMmm JOroBopamu.

5.3.2. 3 MeTO NPUCKOPEHHS BiOHOBIEHHS akeTHMX yMOB 06CNyroByBaHHS Ta NPOBeAEHHS BUOATKOBUX onepaLin
no PaxyHky, skuin nigkniodeHu go [MakeTy, y BuUNagky iX MNpu3ynuHeHHs BbaHkoM y 3B’A3Ky 3 BUHWKHEHHAM
NMPOCTPOYEHOi 3aboproBaHOCTi MO ChAMAaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
obcnyroByBaHHs lNMakeTy, KnieHT MOXe ckopucTaTucsa SONOMiIXKHUM (pyHKLiOHanom JoroBipHOro cnvcaHHs.

3agna uboro KnieHT cTBOpOE BIiANOBiAHY €neKTPOHHY 3asiBy Ha [loroBipHe CAMCaHHS LOMICSAYHOI KOMICii 3a
pO3paxyHKOBO — KacoBe 06CrnyroByBaHHsI [1akeTy LINAXOM NpocTaBneHHs 060B’A3KOBUX BigMITOK 6e3nocepenHbo y
i cTaHOapTM30BaHiN eneKkTpoHHin ¢opmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwoOMy
BM3Ha4YeHOMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLii.

Lls enekTpoHHa 3asiBa Ha [OroBipHe CMUCAHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe OOCMyroByBaHHS
MakeTy mMae cTaTyc nuule OOAATKOBOro, YTOYHIOKYOro JOKYMEHTY [0 BXe odopMneHoro 3rigHo nignyHkTy 5.3.1
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pasom 3 3asBO0 Ha NpueAHaHHS A0 Lboro [loroBopy AopyyveHHs KnieHTa (HagaHHA npasa) baHky Ha [oroBipHe
cnucaHHsa 3 Byab-akoro PaxyHky KnieHTa, akui Gyae BigkpuTuin 3a umm [JoroBopoM abo iHWWM  yknageHum
CTopoHamn OOroBOpoM, CyM HapaxoBaHUX KOMICii Ta/abo BMHaropod 4v iHWKUX BunnaTt, Ski nepenbaveHi uum
[oroesopom Ta/abo iHwWKnMKn yknageHumm CTopoHaMmu JoroBopamu.

[opatkoBa , yTOYHIOOMA enekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbesa nuwe Mpoctum ENM Knienta,
SIKLWO BiH € pisnyHo ocoboto — nignpuemMuem 4m isnvHor ocoboto, WO NpoBaguTb HesarnexHy npodecinHy
fisnbHicTb, abo MNpoctum ENN ynoBHoBaxkeHOi ocobu KrieHTa — opuanyHoi ocobu, aka BkiodveHa ao lMepeniky
po3nopsagHuKiB PaxyHkiB Takoro KnieHTa 3 npaBoM nNepLloro Nignucy NnaTiKHMUX iIHCTPYKLIN.

baHk Ha nigcTtaBi BRacHOi NMaTKHOI IHCTPYKUii He ni3Hile HacTynHoro onepauiiHOro OHSA MiCns HaneXHoro
odopmneHHs KnieHToM goaaTKoBOi, YTOYHIOWOYOI 3asBM Ha [loroBipHe cnucaHHs cnucye 3 Oyab-skoro PaxyHky
Knienta, skun 6yae Bigkputuin 3a umm [JoroBopom abo iHwWum yknageHum CTopoHamun AOroBOPOM, MPOCTPOYEHY
3aboproBaHiCcTb NO chnaTi LWOMICAYHOI KOMICIi 3@ po3paxyHKOBO — KacoBe 06cnyroByBaHHs lMakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MNakeTis/IHgnBigyansHumMu abo AkuinHMMY Tapudamu (CTaBkamu).

BbaHk BigHOBNOE [MakeTHi ymoBM 0OBCMyroByBaHHA Ta MNPOBEAEHHA BMOATKOBMX onepauin no PaxyHkam, ski
nigknioveHi o MNakeTy, He nisHiwe HaCTyMnHOro onepawinHoro AHA NiCns NOBHOrO NoralleHHs BCi€l MpOCTpoYeHol
3aboproBaHocTi KnieHTa no cnnaTi LOMICAYHOI KOMICil 3a po3paxyHKOBO — kacoBe o6cnyroByBaHHs [lakeTy,
NpoOBeOEHOro 3rigHO 4OAATKOBOI, YTOYHIOWYOI eNeKTPOHHOT 3aaBu KnieHTa Ha [lorosipHe cnncaHHs.

BaHk 3a okpemum 3BepHeHHsM KnieHTa nepegae noMy Taky 4OAaTKOBY, YTOUHIOKUY €NeKTPOHHY 3asiBy Ha [JorosipHe
CMMcaHHsA y enekTpoHHOMY BurnsAi abo ii 3aceigvyeHy naneposy Konito.

5.3.3. MignucanHam 3asBu Npo nNpuvegHaHHsa 0o uboro [orosopy KnieHT gopyyae (Hagae npaBo) BaHky npoTtsrom
BCbOro CTpOKy Aii uboro [JoroBopy npoBoauTu [oroeipHe cnvcaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, sikuid Oyge
BiOKpUTMIA 3rigHO uboro [oroeopy abo iHworo yknageHoro CTopoHamMu OOroBOpy, KOLUTIB, ski Oynu 3apaxoBaHi
KnieHnTy BHacnigok nOMWUNKOBOI, HEHanNexXHOoi abo HeakLenToBaHOI NNaTiKHOI onepadii, NoO4YMHaYM 3 4HA HacCTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHi ymoBamu uUboro [JoroBopy Ta/abo iHWuMK yknageHumu
CropoHamu gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y Bunagky BMHMKHEHHS 0BCTaBuMH HenepebopHOi cunu (opc-maxop), SK-TO: BiHa, 6owoBi Ail, rpoMaachbKi
3aBOpPYLUEHHS, CTUXiIVHI NMxa, a TaKoX aKTW OepXaBHUX OpraHiB, kibepaTaku, KOMMNIOTEPHi Bipycw, SKWO Taki
06CcTaBMHU pobnATb OB’EKTMBHO HEMOXNMBUM (HEnpaBOMipHUMM) BUKOHaHHA CTopoHamn (CTOPOHOW) CBOIX
obopr’askie 3a [loroBopowm, BignosiaHa CTOpoHa 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 32 HEBUKOHAHHA 0DOB’A3KIB 3a
Horosopom.

6.2. CTpoKk BMKOHaHHA 3000B’si3aHb CTOpiH 3a UMM [1OoroBopoM MNPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBWH
HenepebopHOi cunmn (dbopc-maxop).

6.3. CTtopoHa [JoroBopy, sika 3HaxoauTbcs Nig gieto o6cTaBuH HenepebopHOi cunu, 3060B’s13aHa NPOTAroM 2 (4BOX)
pobounx gHiB NoBigomMuTK Npo ue iHwy CTOpPOHY, a NpPOTAroM MicAus HagaTu OCTaHHIN NMCbMOBE MNiATBEPOYKEHHS
BiAMOBIOHOrO OepXaBHOro opraHy/ycTaHoBW. HEBMKOHAHHS LMX OOTroBipHMX MOfoXeHb no3dasnse CTOPOHY, sika
3HaxoauTbCA Nig BNIMBOM 0OCTaBUH HenepebOopHOI cunu, NpaBa NocunaTUcA Ha Taki o6CTaBMHM K Ha NigcTaBy
ONs 3BiNbHEHHSA Bifg BIANOBIAaNbHOCTI 3a HEBUKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeaKLUenToBaHOI nnaTikHOI onepauii abo BWKOHAHHA NMaTKHOI onepadii 3
NnopyLleHHAM yCTaHOBMNEHMX CTpokiB baHk Hece BignoBiaanbHICTb y BiANoBiAHOCTI A0 3akoHy YkpaiHu «[1po nnaTtikHi
nocryrm».

7.2. 3a nopyweHHsa KnieHTOM CTPOKy NOBEPHEHHS MOMWUIIKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM OeHb NPOCTPOYEHHS MEHIO B pO3Mipi MOABINHOI 0OMiKOBOI cTaBkM HauioHanbHOro 6aHky
YKpaiHn, dka gisTume y nepiog Takoro NpoCTpoydeHHs, ane He binbwe 10% Big CymMu NOMWMIKOBO MepepaxoBaHuX
KOLUTIB.

7.3. 3a nopyLleHHs CTPOKiB noralleHHa HecaHkLioHoBaHOro osepapadTy Ta cnnaTu NPOLLEHTIB 3a NOro KOPUCTYBaHHS
KnieHT cnnavye BaHKy 3a KOXeH AeHb MPOCTPOYEHHS BMKOHAHHSA BKa3aHMX 3000B’si3aHb MEHI0 B PO3Mipi NOABIAHOI
obnikoBoi cTaBku HauioHanbHoro 6aHKy YkpaiHu, sika OiaTuMe y nepiof Takoro npocTpoyeHHsi. Cnnarta neHi He
3BiNbHsAe KnieHTa Big 3060B'A3aHHS noracutu HecaHkuioHOBaHWIA oBepAapadT Ta CnnatuTu CymMy HapaxoBaHWUX Ha
HbOrO NPOLIEHTIB.

7.4. Y pasi HEMOXIMBOCTI CTATHEHHS NaTK 3a HagaHi 3a UMM [JoroBopom NpoaykKTu, nocnyru t1a/abo cepsicu Yepes
BiACYTHICTb/HEOOCTaTHICTb KOWTIB Ha PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npnunH, BaHk Mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a KoXeH OeHb MPOCTPOYEHHS OnnaTv HagaHuxX NPOAYKTiB, nocnyr Ta/abo cepsiciB
NMeH B poO3Mipi MOABIMHOI 0OnikoBoi cTaBku HauioHanbHOro ©OaHky YkpaiHu, fka giatume y nepiog Takoro
NMPOCTPOYEHHS.

7.5. 3a He3akoOHHe pO3ronoLeHHsT iHopMaLil, sika cknagae 0aHKiBCbKy TaemMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

7.6. BaHk Hece BiaNOBIAanNbHICTb 32 HEHaNEXHe NPURHATTA Ta dikcyBaHHSA iHdbopmauii Big OepxaTens BMNKy sunagky
BTpatn abo kpagikkm BIK y BignosigHOCTi 0o BHyTpiwHiX npouenyp bBaHky. Pusmk 36uTKiB Bi4 BMKOHAHHSA
HeakuenToBaHUX/HEHaNEXHUX NnaTikHUX onepauin baHk Hece nicna noctaHoBku BINK go cron-nucra.
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7.7. KnieHT, sikuin € gisnyHoo ocoboto-nianpmemuem abo, kM NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Hece
BiQNOBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb CnnaTu noAaTtkie, 300piB, iHWKNX 0BOB’A3KOBUX MNnaTeXis,
nepepbavyeHnx 3akoHOO4aBCTBOM  YkpaiHW, npw nepekasi uuctoro pgoxody KnieHta Big  3a4ificHeHHSA
NigNPUEMHULIBKOT/HE3anexHOoI NpodecinHol AianbHOCTI 3 BigkpuToro 3rigHo uboro [JoroBopy PaxyHky Ha iHWwi
paxyHOK, 9K BigKpUTUA Takumu KnieHtamu ang BnacHux notpeo.
7.8. BaHKk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHa npaBa KnieHTa po3nopsmkaTvcst KowTamMu Ha PaxyHKy, SKWO BOHO BCTaHOBIIEHO Ha
BMKOHaHHS1 BUMOT HauioHanbHoro 6aHky YkpaiHu abo iHLWKX gep)KaBHUX OpraHiB Ta yCTaHoB;
7.8.2. NOPYLUEHHS CTPOKIB NPOBEAEHHS BMAATKOBUX/MPUOYTKOBUX onepauin 3a PaxyHKOM, SKLO Taki BUNagKu
MOB’A3aHi 3 HECNPAaBHICTH/HEKOPEKTHUM (PYHKLIOHYBAHHAM NIaTKHUX CUCTEM, L0 3abe3neyyloTb NPOBEAEHHS
MiXkOaHKIBCbKMX NepekasiB Yepe3 KOpeCrnoHAEHTChKI paxyHKu;
7.8.3. HeoTpMaHH4A KnieHToM nosigomneHHs baHky, skwo BoHo 6yno HanpasneHe Ha agpecy, BCTAHOBMEHY Nig
Yyac OCTaHHbOI HanexHoi nepesipku KnieHTta;
7.8.4. BigmoBY Big HagaHHA KnieHTy He nepeabaveHmx uum [loroBopom nocnyr Ta Big NpoBeAeHHs onepadin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMNEHOrO 3aKOHOA4ABYMMU Ta PErynATOPHUMU BUMOramu pexxmmy
PaxyHky;
7.8.5. Hacnigkn npoeeaeHnx 3a PaxyHKOM onepauiin, siKi BAHUKAN He 3 BUHU BaHky;
7.8.6. posronoleHHs iHdopMaLii, y ToMy 4uchi i Tiel, Wo Mae ctaTyc GaHKIBCbKOI TaeMHWUi, BHacnigok ii
nepecunnaHHs 3a BUMOro Yn Ha nNpoxaHHs KrieHTa yepes He3axulLeHi KaHanu 3B’A3Ky;
7.8.7. BiaMOBY B NpoBeAeHHi onepaui no PaxyHky KnieHTa 3 nigctae, nepeabdadveHnx YMHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXKAHWX 3MOYUHHMM LUIISIXOM,
(biHaHCYBaHHSA TEPOPU3MY Ta PiHAHCYBaAHHIO PO3MOBCIOMKEHHIO 30P0Oi MAcOBOr0 3HULLIEHHS;
7.8.8. BCTaHOBMEHHs iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbayveHux
YMHHMM 3aKOHOAABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTugii neranisauii (BigMMBaHHIO) 4OXO4iB, OAepXaHMX
3MOYUHHUM LINAXOM, PiHAHCYBaHHSA Tepopm3My Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHIO 36pOi MAaCOBOrO 3HULLEHHS;
7.8.9. He3py4HOCTI, SKi BUHWKIN BHacCMiAOK BUKOHaHHSA BaHkom o06oB’sa3kiB  cyb’ekta nepBUHHOIO (hiHAaHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHopmaLii Yepes HesKiCHI kaHanun 3B’s3Ky;
7.8.11. ncyBaHHs iHdpopMmalii, BignpaeneHoi KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nicns
OTPMMaHHSA KBUTaHLUIi Big KnieHTa npo npuiom uiei iHpopmalii;
7.8.12. HeBMKOHaHHS odopMneHnx Ta/abo nignucaHmx YpockoHaneHum ElM/KeanidikoBaHum EIN KnieHTa i3
nopyLeHHAMN (NMOMUMKamMKn) NNaTikHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBUMKOHAHHS €MEKTPOHHMUX NNaTDKHUX IHCTPyKUin KnieHTa, BignpasneHmx KnieHToM i3 nopyLleHHAM
TEeXHONOril 3A4iICHEHHSI eNEeKTPOHHO-PO3PaxyHKOBOro 06CcnyroByBaHHs;
7.8.14. nopyweHHsa KnieHTom BuMor 6esneku nig yac BukopuctaHHs [MpocTtoro ElN (goctyn o MoGinbHOro
TenedoHy KnieHta (abo SIM-kapTy, WO 3 HMM nNOB’A3aHa), HOMep  AKOro 3asHadeHwn y 3asaBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06CnyroByBaHHS, CTOPOHHIX OCi6; HEeNOBIAOMMEHHSI/HEBYACHE NOBIAOMMEHHS
BbaHka npo BTpaTy KOHTpOM Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HAM NOB’A3aHa, Towo). Pr3aunk
HeCaHKLIOHOBaHOro cnmMcaHHa kowTiB i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPYKUil, nignucaHoi MNMpoctum
El, Hece KnieHT 40 MOMEHTY oTpuMaHHs BaHkoM 3asiBkM Ha BiOKNMKaHHA cepTudikaTy kopuctysaya.
7.8.15. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «[lloromkeHHs KypciB» Yy BuNagKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpoiB KnieHTa.
7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «[orogxeHHs KypciB» y BMNagky 300iB y Mepexi
onepaTtopa MoGiNbHOro 3B’s13Ky.
7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «llorogxeHHs KypciB» Yy BUMNAAKy 3HaXOXEHHS
KnieHTa 3a mexxamu NoKpUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.
7.8.18. 3a oTpumaHHs iHdopmauii TpeTimu ocobamu y Bunagky, Skwo KnieHToMm po3ronoLieHuin Kog goctyny Ao
€NeKTPOHHUX MOBIMbHMX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHdopmauii TpeTimm ocobam BHacnigoK Ti po3ronoLweHHs onepaTopoM MobinbHOro 3B’s3Ky
Ta BTpatn KnieHtom Homepy MoOinbHOro tenedoHy i HenoeigoMneHHst baHky npo uen dakt abo x nogaHHsA
HEeTOYHOI, HEMoBHOI Ta/abo NoMUNKoBOI iHdhopMalLlii.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npegctaBHMkamuy nignpnemcTs Toprieni Ta cdhepyn nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BIMK, SKkL0 BOHa BUKNMKaHa TEXHIYHMMMW NpobriemMamuy NNaTixkHOT cucTemu, ki
3HaxoaAaTbCs No3a KOHTponem baHky.
7.8.22. 306uTkK, 3aBpaHi KnieHTy BHacnigok BUXOAY 3 Nady TEXHOMOrYHOro obnagHaHHs, SKWOo Taka nofioMka
Oyna o4eBMAHOK, 30KpEMA Y pasi HasiBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA HA ENEKTPOHHUX NPUCTPOSIX.
7.8.23. HenpaBOMipHe 3HATTA rpowoBMx kowTiB 3 PaxyHky 4epes3 posronoweHHs [1IH, nepegady BIK
OepxaTtensamu TpeTim ocobawm, it BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYacHWM MNaTiX, AKWO 3aTpumka Byrna BUKIMKaHa HenoBigoMMEHHAM ToprosueM Mpo 3MiHy
NNaTiKHUX PeKBi3nTIB;
7.8.25. 3a cTaH KaHaniB 3B’A3Ky, a TakoX 3a NCyBaHHSA YM BTpaTy iHpopmaLii Yepes3 HeAKICHI KaHanu 3B’a3Ky;
7.8.26. 3a OGyab-siki yTPUMAHHS, CaHKUji Ta iHWi 0OMeXeHHs, siki MOXyTb OyTn 3aCTOCOBaHI 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nopatkoBoro 3akoHogaBcTBa CLUA Ta YkpaiHu Cnyx6ot BHyTpiwHix goxogis CLUA,
iHLUMMMW KOMMETEHTHUMW OpraHaMu, 6aHkaMU-KopeCcnoHAEHTaMMN Ta/abo IHWMMK yYacHMKaMM NIAaTKHUX CUCTEM
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CTOCOBHO PaxyHkiB, rpoLLOBMX KOLTIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aki NoB’A3aHi 3 LM
36uTKK, BUTpPaTKU, MOpanbHy Lwkody Ta/abo HepgooTpuMaHi KnieHtom goxoau.
7.9. Y pa3si HeBUKOHaHHA abo HeHanexHOro BUKOHaHHs 3060B’a3aHb ofHieo i3 CTOpIH iHWa Mae npaBo BUMaraTu Big
BUHHOT CTOPOHM BUKOHaHHSA NPUIAHATUX Ha cebe 3060B’3aHb, a TakoX BiALWKOAYBaHHA 3aBAaHUX i1 36UTKIB.

8. IHLWI NONOXEHHA

8.1. MpueaHnytounce Ao uporo florosopy, KnieHT Noromxye BCi HMWXYe BKasaHi yMOBU 3acTocyBaHHA KeanidikoBaHnx

ElN/YpockoHaneHnux EM/MpocTtux El, a came:

8.1.1. [llepesBipka UiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [AOKYMEHTIB, Ha $Ki HaknageHo

YpnockoHaneHun/KeanicpikoBanmn EINM  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 34iMCHI0ETECS

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTtMyHOMY pexumi BiANOBIAHO OO0 perrnameHTy poboTu LbOro cepsicy.

MepeBipka LiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHMX AOKYMEHTIB, Ha sIKi HaknageHo YOockoHaneHun/

KeanidhikoBaHun EIN Knienta/ BaHky, cepTudikatm sknux copmoBaHi He baHKoMm, 34iACHIOETLCS 3a AOMOMOroK OH-

nanH pecypciB, sKi BMKOPUCTOBYHOTb KpunTorpacdpiyHi anropyutMm Ta NpPOTOKONM, WO BignoBigakTb YMHHOMY

3akoHo4aBCTBY YKpaiHu.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LWO:

° CTBOPEHHS1 Ta HaknagaHHsa KeanidikoBannx ElM 3gificHoeTbes BignoeigHO Ao PernmameHTy poboTu HagaBauda
eneKTPOHHMX AoBipuux nocnyr «[isa» Ta 4oroBopy Npo HagaHHA KBarniikoBaHUX eNeKTPOHHUX AOBipYUX NOCHYT,
yknageHoro mik KnieHtom/BaHkom Ta [ «[ia» um 1oro npeactaBHuMuUTBOM, abo PermameHToM poboTu
KBanichikoBaHOro HagaBaya enekTpoHHWX aosipunx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLIMN
YKPAIHCbKUI MPKHAPOOHWA BAHK», a6o pernamMeHTOM iHLIOro HagaBava eneKkTPOHHUX OOBIPYMX NOCHYT,
B 3anexHOCTi Big TOro, SKMM HaJaBavyeM EfeKTPOHHUX [O0BipyYMX nocnyr cdopmoBaHun cepTudikaT
KeanidgikoBaHoro EI1, akunin BUKOPUCTOBYETBLCA NPW NigNMCaHHi JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTtudikaT sakoro cdopmoBaHuin He bBbaHkom,
3[0iMCHIOETLCS BiOMNOBIAHO A0 pernaMeHTy poboTn Hagasava enekTPOHHUX A0BIPYMX NOCAYT, AKMM CHOPMOBaHMN
cepTudikat YgockoHaneHoro Ell, wo BUKOPUCTOBYETLCA NPW NiANUCaHHI JOKYMEHTIB.

e CTBOpEHHs Ta HaknagaHHs YpgockoHaneHoro EIN Knienta/baHky, cepTucdpikat skoro ccpopmoBaHun bankom,
3paivicHioeTbes 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM™»  BignosigHO Ao permameHTy poboTu Lboro
CepBicy Ta BHYTPIiLUHbOOAHKIBCLKOrO MOpsiAKy opraHisauii 3axmMcTy enekTPOHHUX OOKYMEHTIB B iHbopMaUiiHNX
cuctemax baHky.

8.1.3. CTOpOHM B3aEMHO BM3HatOTb, O BUKOPUCTaHHS YaockoHaneHoro EMN ocoboto, sika mae Hamip ctaTu KnieHTom,

TiNbKK Nicnsa npoBeaeHHs Ti ineHTudikauil Ta Bepudikau,ii BignoBigHO 40 BUMOr 3aKOHOA4ABCTBA YKpaiHK, Ta YKnagaHHs

BianoBigHoOro gorosopy Mk baHkoM Ta noTeHuiMHMM KnieHTom y dhopMi nanepoBoro JOKyMeEHTa 3 BNacHOPYYHUMM

nignucamu CtopiH abo y popmi enekTpoHHOro AOKYMeHTY 3 HaknagaHHsa KeanidikoBaHux EN CTopiH.

CTOpOHM B3aEMHO BW3HAKOTb HOPUANYHY (OOKa30BY) CUIy 3a €neKTPOHHUMU OOKYMeHTamu, nignMcaHumu

Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoBHOBaXeHUMW  npauiBHMKkamu BaHKky 3 BMKOPUCTaHHAM

YpockoHaneHux/KeanigikosaHux ElN, 6e3 HeobXigHOCTI ix migTBepOXeHHA AOKYMEHTaMy Ha MnanepoBuX HOCISX 3

HaknageHHsaM Ha HUX BraCHOPYYHUX NiANUCIB.

CTOpOHM BU3HAaIOTb, LLO EEeKTPOHHI JOKYMEHTW, B TOMY 4uUChi 3asiBu, MOBigOMIIEHHS, nepeabadveHi [Jdorosopom,

nepepaHi/npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumun EIN

YNOBHOBaXEHUX OCIO, NPUPIBHIOTLCA 0O AOKYMEHTIB BUMHEHUX Y NMUCbMOBIN (DOPMI, CKPINfeHMX BMacHOPYYHUMMU

nignucamy ynoBHoBaxeHux ocio CTopiH.

Y €NEKTPOHHNX OOKyMeHTax, Kpim nnaTi>KHUX IHCTPYKUiN, Ha AKi HaknageHo EM

(KesanidpikoBanuin/YgockoHanenmn/INpoctun  EM)  KnieHta u4u  1horo npeacrtaBHuka (nignucysaya) Ta/abo

YNOBHOBAaXXEHOTr0O NpauiBHUKa BaHKy, pekBi3uT «data» Moxe OyTv He 3anOBHEHWU | 4aTOK BBAXAETbCA €rNeKTPOHHA

nosHayka yacy HaknagaHHs signosigHoro ElN Ha TakoMy enekTpoOHHOMY JOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsM iHWoi CTOPOHM Haga€e enekTPOHHUIA AOKYMEHT, Sk 0opMIioBaBCH 3rigHO YMOB

uboro [orosopy, abo > MOro namnepoBy KOMit0, SKka BUIOTOBMSAETbCA 3 OOTPMMaHHSAM npaBun Ainosogcrea Ta

3aCBigYYETHCS BMACHOPYYHMM MigNMCOM ocobu, sKa Haknagana Ha BignOBiAHWA €NEeKTPOHHUI  OOKYMEHT

YpockoHaneHwi/KeanidpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaXXeHOI 0Co6W (3 MiaTBEpAXEHHAM i

noBHOBaxeHb). Akwo 3rigHo 3 Tapudamun baxky/IlHavBigyanbHUMKM yMOBaMy 3a HagaHHS €NeKTPOHHOro AOKYMEHTY

abo noro nanepoBoi konii BCTaHOBMEHa KOMiciiHa BUHaropoga, To baHk Hapgae KnieHTy eneKkTpoHHUI JOKYMEHT abo

Noro nanepoBy KONito, 3a YMOBU NMOBHOI ONnaTy Takol KOMICIT.

8.1.5. Y pasi 3anogisiHHa 36uTKiB nignMcyBavaM i TpeTim ocobam npu BUKOpPUCTaHHI YaockoHaneHux/KeanidikoBaHnx

ElM pwusmk ix BigwkoayBaHHsa Hece CTopoHa, MpauiBHMK $KOI 3aBAaB LUKOAM B pesynbTaTi HenpaBOMipHOro

BUKOpUCTaHHA YagockoHaneHoro/ KeanidikoBaHoro EIN.

8.1.6. Micnsa npnegHaHHa 0o uboro fJoroBopy CTOPOHM MOXYTb YKragath Mixk CODO B eneKTpOoHHI chopMi Jorosopu,

npegMeTom Skux € HagaHHA BaHkoM Byab-sknx 6aHKiBCbKMX Ta hiHAHCOBMX MOCHYT, KBanigikoBaHNX €NeKTPOHHMX

poBipunx nocnyr KnieHTy, HagaBaTu/oTpMMyBaTh MOCAYrM Ha MIACTaBi €NEeKTPOHHMX OOKYMEHTIB, siki nepegbadyeHi

Oyab-akMMy JoroBopamu, 30Kpema, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, 6aHKiBCbKOro Bkriagy, Mocnyru, sKi

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anyLKM KOLWWTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs kBanidikoBaHUX

€NEeKTPOHHMX AOBIpYMX MOCMYr, a TaKoX yKnagaTtu B eNeKTPOHHI ¢opmi AOroBopu npo 3MiHy ixX ymoB Ta/abo
pPO3ipBaHHA/MPUNUHEHHS.
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8.1.7. EnekTpoHHi npaBoYMHU (SOroBOpM) Ta AOKYMEHTU He MOXyTb ByTu 3anepedeHi CTopoHamu nuwe Ha Tin
nigcTasi, Wo BOHW yknaaeHi 3 BukopuctaHHsaM KeanidpikoBaHux ENM/YpockoHaneHux EMN/Mpoctux ElN ta/abo maoTb
€neKTPOHHY chopmy.

8.1.8. lMignucyeay npu HaknagaHHi KeanidikoBaHoro El/YgockoHaneHoro ElM/Mpoctoro EIN Ha enekTpoHHWi
OOKYMEHT MM CaMUM 3acBigyye, L0 03HAaNOMUBCS 3 YCiM TEKCTOM JOKYMEHTa, NOBHICTIO 3pO3yMiB MOro 3MICT, HE Mae
3anepeyeHb 0O TEeKCTy AOKYMEHTa i CBiZOMO 3aCTOCOBYBaB CBili MIANMUC y KOHTEKCTI, nepegbayeHoMy JOKYyMEHTOM
(mignucas, norogue, 3acsigyue Towo). MNpu Lbomy CTOPOHN 4OMOBUIMCh, LLO NOBHOBaXEHHS NpeacTaBHnka CTOPOHU
Ha 3acTocyBaHHs KBanidhikoBaHoro ElN/ YaockoHaneHoro ElMN/Mpoctoro ENM y KoHTeKCTi, nepeabavyeHoMy JOKYMEHTOM
(mignucaHHsi, MOroMKEHHs, 3acBig4YeHHs TOLW0), OKPeMO niaTBepAXyBaTu He noTpibHO. Taki MOBHOBaXXEHHS
NigTBEPOXKYHOTBCA Y 3aranibHOMY MOPSIAKY NPV BCTAHOBIEHHI AiNOBUX BIOHOCKMH Mixx CTOpoHamu.

8.1.9. ENeKTpOHHI OOKyMEHTW, 30Kpema iHAMBiAyanbHi YacTuHW upboro [orosopy, SKi NiONUCYIOTLCS  LUASXOM
HaknagaHHs ogHoro KeanidgoikoBaHoro ElN/YgockoHaneHoro ElM/Mpoctoro ElN ogHiei abo o6ox CTopiH, BBaXaloTbCA
OINCHAMW 3 MOMEHTY WMOro HaknagaHHsi YrNoBHOBaXEHWM nignucaHTom oaHiei abo 06ox CtopiH. EnekTpoHHi
OOKYMEHTK, 30KpeMa iHAuBigyanbHi YacTuHu uboro [oroBopy, €Ki BumarawTb HaknagaHHs KeanichikoBaHmx
EN/YpockoHanenunx EN/Mpoctux EN ogniei abo o6ox CTopiH, BBaXaTbCH AINCHUMI 3 MOMEHTY X HaknagaHHs BCima
nignucaHTamMmu JOKyMeHTa.

8.1.10. BukopuctaHHsa KeanicpikoBaHoro ElN/YpockoHaneHoro El/lMpoctoro ElN He 3MiHOE mopsagky nignucaHHs
[OroBopiB Ta iHLWKMX JOKYMEHTIB, BCTAHOBMEHOrO 3aKOHOM A1 BYMHEHHS NPaBOYMHIB Y NMCbMOBIN hopMi.

8.2. bypapb-ski noBigoMneHHs Ta/abo AOKYMEHTU, B TOMY Ymnchi 3asiBuY, ki CTOPOHM HagalTb O4HA OAHIN B Mexax
uboro [loroBopy, BBaXarTbCA HANEXHWM YMHOM OTPMMaHUMKU B MOMEHT iX BignpaBneHHs 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» abo iHwnx 3acobiB AuCTaHUiAHOT KOMYHiKauii/cepBiciB HagcunaHHS  eneKkTPOHHUX
NoBIgOMIIEHB, SKLO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKMIOYHUX BUMNAAKax, NOB’A3aHNX 3 BiACYTHICTIO TEXHIYHOI MOXITMBOCTI HanpaBWTX NOBIOOMMEHHSA/OOKYMEHTN 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» abo iHWwux 3acobiB gucTaHUiHOT KOMYHiKauii/cepBiciB HagcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIAOMIIEHHS/OOKYMEHTU MOXYTb OyTu BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHAOBAHUM JIMCTOM, IIMCTOM 3 OrOSIOLEHOK LUIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MIcLeM
NPOXMBAHHA.

Y Takmx BMNagkax noBiAOMMEHHS/AOKyMeHT BaHky BBaxaTumyTbCs OTpuUMaHuMu KnieHTOM y AeHb iX BpyYeHHS
ocobucto KnieHTy abo Ha cboMuI OeHb 3 OHA peecTpauii baHkom y BigAineHHi NowToBOro 3B'A3Ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOrO PEKOMEHOOBAHOIMO fMCTa, NMCTa 3 OrofoWEHo LiHHICTIO abo Tenerpamu Ha agpecy
Micue3HaxomKeHHs/Micus npoxuBaHHa KnieHTa, BctaHoBneHy baHkom nig Yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpumaHHs Big BaHky Taknx NoBigoOMITEHb/AOKYMEHTIB.

BkaszaHuin B uboMy NyHKTI [JoroBopy NopsiaoK MOBiLOMITEHHS 3aCTOCOBYETLCA Yy BUMNAgKax, SKLWO iHWWA NOPAAOK He
BCTaHoBMeHun byab-akumn ymosamm [Jorosopy.

8.3. MpeacTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsa/3assm npo po3miweHHs Bknaay:

o Hagae baHky 3rogy Ha 06pobky CBOiIX MepcoHanbHUX AaHWX BIMOBIAHO 4O METU, BU3HAYeHOoi npeameToM Ta
3060B’'sa3aHHAMU CTOpIH 3a uum JoroBopow;
° 3aneBHse B OTpuUMaHHi Big baHKy MoBigOMMNEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWUX, Cknag Ta 3MicT

nepcoHanbHUX OaHuX, npaBa cyb'ekTa NepcoHanbHUX AaHux, nepenbaveHi ctatTeto 8 3akoHy YkpaiHu «[Mpo
3aXMCT NepcoHanbHUX AaHMX», METy 360py NepcoHarnbHUX daHMX Ta ociG, IKMM NnepefalTbCs NepCoHarbHi

OaHi.
8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3assu Npo npueaHaHHs/3assu Npo po3MmilleHHs Bknagy:
o Hagae 3rogy baHky Ha 0Opobky 1Oro nepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy

BaHkiBCbkMX nocnyr, nepeabayeHnx uum [1oroBopoM, a TakoX 3 METOH HadaHHS/MPONOHyBaHHS BGaHKiBCbKUX
nocnyr Ta iHWKx ciHaHCoBMX nocnyr, He nepenbaderHnx umm [doroBopom. KnieHT Hagae 3rogy Ha nepegady
nepcoHanbHUX OaHWX 3 MpaBoM ix 0OpobKM Ta BUKOPUCTaHHS TpeTiMu ocobamu, 3anydyeHumu BbaHkom Ha
OOroBipHIN OCHOBI 4O npouecy obcnyroByBaHHA [loroBopy Ta noBepHEHHs 3aboproBaHocTi KnieHTa nepen
BaHkom 3a uum [oroBopom. O6csAr nepcoHamnbHux paHux KnieHta, aki obpobnatumMyTtbes BaHkom,
BM3Ha4yaeTbca baHkoM BigNOBIQHO OO BUMOr 3akoHodaBcTBa YkpaiHW. KnieHT 3000B'A3yeTbcs HagaBaTtu
YTOUHEHyY iHpopmaLiito Ta nogaBaTy opuriHanu BiANOBIAHMX AOKYMEHTIB NPW 3MiHi NepCoOHanbHUX aHUX, AKUMU
€ MacnopTHi AaHi, y TOMy 4uchni gaHi Npo rpoMagaHCTBO, MicLe MpOXMBaHHA (PakTUYHE Ta 3a OepXKaBHOK
peecTpalieto, Ta iHLWIi BigOMOCTi B MeXax, BU3HA4YEHMX 3aKOHOA4ABCTBOM Ans igeHTudikauii gisnyHoi ocobu;

. Hagae 3rogy baHky Ha nepeBipky baHkoM y Oyab-sakuin BU3Ha4eHMn baHkom cnocib, 3 6yab-AkMX OOCTYMHUX
Okepen/ 6a3 gaHux, a Takox HagaHHA BaHkom 3 MeTow nepesipkuM TpeTim ocobam iHdopmalii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3adaBi Npo NpueaHaHHs Yu iHWOMY OOKYMEHTI, 30Kpema, ane He
obMexylouncb, 3 MeTO HafdaHHs/ nponoHyBaHHA BaHkom KnieHTy iHWWX nocnyr, He nepegbadeHux LM
[orosopom;

. Hagae 3rogy BaHky Ha oTpumaHHsa Big Oyab-sKMX onepaTopiB, NpoBangepiB TenekoMyHiKaLii, Wo HagarTb
nocnyrm pyxomoro (MobGinbHOro) 3B’dA3ky Ta o6pobnioTb AaHi, WO MOB'A3aHi 3 HAJAHHAM TakuMX MOCHyT,
iHpopmauii Npo TenekoMyHikauinHi nocnyru, ski HagalTbea KnieHTy Ta npo Moro napameTpu sk KOpucTyBaya
MocCnyr pyxomoro (MoOinbHOro) 3B’s13Ky;

. 3aneBHs€ B OTpUMaHHI Big BaHKy MOBiAOMMEHHSA MpPO BOMOAINbUS NEepCoHanbHUX faHuX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «[I1po
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3axXMCT NepcoHarnbHUX AaHUx», MeTy 360py nepcoHanbHUX OaHWX Ta OCib, AKMM nepenarnTbCsd NepcoHanbHi
DaHi.

8.5. KnieHT, nignnucanHsam 3assu npo npuegHaHHs, Hagae srogy baHky:

e  Ha OTpuMaHHS Bif Byab-sikux 610po KpeanTHUX ictopin, 3okpema: MNAT «[epLue BceykpaiHCbke B610pO KpeanTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CaepcTioka, 6ya.11) ta/abo MNAT «MixHapoaHe 6topo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6iopo
KpeanTHux ictopin» (01001, Ykpaina, m. Kuie, Byn. 'pywieBcbkoro, 6ya. 1-a) Ta BUKopucTaHHs iHpopmauii woao
NOoro KpeguTHoI icTopil;

e  Ha 30ip, 3bepiraHHsi, BUKOPMCTaHHSA Ta NOLUMPEHHS Yepes BIopo KPeAUTHUX iICTOPiN, BUSHAYEHMX Y LbOMY MYHKTI
Horosopy, iHpopmaLii woao KnieHta Ta KpeauTHOro npaBouvHy, B TOMY Yucri iHpopMaLlii, sika MiCTUTbCSA B
JepXXaBHUX peecTpax Ta iHWuxX 6asax nybniyHOro KOPUCTYBaHHSA, B NOPSAAKY, BUSHAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito popmyBaHHA Ta 06iry KpeaUTHUX ICTOPINY;

e  Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NOLLMPEHHS iHpopMmaLlii, ka cknagae kpeauTHy ictopito KnieHta, yepes
iHLWi 6topo KpeauTHMX icTopil, Aki OyayTb cniBnpautoBatv 3 baHkom y ManbyTHbomy. CTOPOHU JOMOBUIUCD, LLO
y pasi 3MiHun Ha3Bu Ta/abo agpecu Oyab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeanuTHUX icTopin, abo y
pasi cniBnpadi baHky 3 6yab-aKMMK iHWMMK BIOPO KpeaUTHUX iICTOPIN NPOTArOM CTPOKY Aii uboro [loroBopy abo
KpeauTHoro gorosopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy GHOpO KpeauTHUX iCTOpIin, OO AKMX
nepegaBsaTumMeTbCa iHbopMalia ans opmyBaHHS KpeauTHOI icTopii KnieHTa, y micuax HagaHHs BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cya BaHky BuwesasHayeHe nMcbmoBe
noBigoMIneHHs moxe 6yTu HanpasneHe baHkom Ha agpecy KnieHTa pekomeHOoOBaHWM FIMCTOM 3 OMMCOM
BKMaZEHHS.

8.6. KnieHT 3acBigyye, wo nignucaHa HMM 3asiBa Npo NpuUegHaHHA [0 uboro [1oroBopy € LAOKyMEHTanbHUM

nigTBEpAXXEHHSIM 3BepHEHHs1 KnieHTa Woao noro Hamipy 3aificHioBaTK akTUBHI onepalii 3 baHkom Ta moxe 6yTu

niactaBolo Ana oTpumaHHs baHkom iHdopMauii Npo kpeauTHi onepauii KnieHTa Ta iHWUX gaHWX NpO HbOro 3

KpeauTtHoro peectpy HBY.

8.7. lMignucanHsam 3asBu Npo nNpuegHaHHs Ao uboro Jorosopy KnieHT niaTBepokye, Lo npoiHdopmoBaHuii baHkom

npo npaBa cyb’ekTa KpeaWTHOI iCTOpii Ta Hagae CBOK 3rody Ha 34iAcHEHHs BbaHkoM 3anuTiB A0 KpeauTHUX

Gtopo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTpokKy Ail Lboro [Jorosopy, nounHatoumn 3 aatn KOro yKnageHHs.

8.8. baHk € yyacHukom ®oHay rapaHTyBaHHS Bknagis isndHmx ocib, Hagani — «PoHay».

8.9. Ha sanuwok kowTis Ha PaxyHky/[leno3ntHomy paxyHky KnieHTa - disnyHoi ocobu nowwmpiooTbes rapaHTii PoHay

B MeXax rapaHToOBaHOi CyMM BifLLUKOOYyBaHHSA BignosigHo Ao 3akoHy Ykpainu «[1po cnctemy rapaHTyBaHHS BKagis

di3n4HUX OCiB».

8.10.MMpuegHaHHaM oo uboro JoroBopy KnieHT - ¢pisanyHa ocoba - nignpnemMeLb 3acBigyye, LWo A0 nignucaHHsa 3asieu

npo npuegHaHHs/3asBu Npo po3milleHHa Bknagy, BiH o3HanomneHun 3 [1oBigKOW MpO cUCTeMy rapaHTyBaHHSA

BkNagiB ianyHMX ociO, i Ler akT niaTBEpMAXYETbCSA OOHMM 3 HACTYMHMX CnocobiB:

. nignucaHHaM [oBigkn Npo cUCTEMY rapaHTyBaHHS BKNagiB pisvyHMX Ooci® BNacHOPYYHMM Mignmcom, siKLo
BOHa nepefasarnacs ocobucto KnieHTy ans o3HanomneHHs y nanepoBomy BUrnsagj;
. HaknagaHHam Ha [loBigky mMpo cucTeMy rapaHTyBaHHSA Bknagis gisnyHux ocib KeanidikoBaHnoro Ell, a y

nepenbaveHnx umm [dorosopom Bunagkax YagockoHaneHoro ElM/Mpoctoro EM, skwo BoHa nepegasanacs
KnieHTy y enekTpoHHOMY BUrnsAi;

. ereKTPOHHMUM MOBIAOMIEHHAM Npo ofepxaHHsa KrieHTom [oBigky npo cuctemMy rapaHTyBaHHA BKNagiB
i3nYHNX OCIO y eneKTPOHHOMY BUMMSAGI, SKWO AOKYMEHT HanpaensiBcsl baHkom Ha agpecy enekTpOHHOI
MOLUTOBOI CKpMHbKM KnieHTa un po3millyBaBcsa 6e3nocepeHbo y 3acobi AUCTaHLiIMHOT KOMYHiKaLlii, 3okpema y
Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro ochopmitoBanacsa 3assa npo npuegHaHHsA/3asBa npo
po3amileHHa Bknaay.

8.11.[loBigka Npo cucTemy rapaHTyBaHHS BkMafiB (pisnyHux oci® 3 BNACHOPYYHMM MiANMCOM YM MPOCTaBMEHUM

KeanicikoBaHnum ElN/YgockoHanenum ElMN/Mpoctum ENM Knienta — disnyHoi ocobu — nignpnemusa abo eneKkTpoHHi

noBigoOMIEHHs npo ii ogepxaHHa KnieHTom 36epiratoTbca baHkoM y nanepoBin Y enekTPOHHIN cnpasi 3 OPUANYHOIO

odhopmMneHHs PaxyHky/[Jeno3uTHOro paxyHky.

8.12. MNpueaHaHHsaM go upboro Jorosopy KnieHT - disanyHa ocoba — nignpuemeLb 3aneBHSE, LWO:

. no PaxyHkam He OyayTb NpOBOAMTUCS Onepaii, NoB’a3aHi 3 BnacHMMu notpebamu;

e 3 Bigkputoro 3a uum [oroBopom PaxyHKy nepepaxoByBaTUMyTbCA Ha BRacHWWA paxyHOK, BiAKPUTUA Ons
BNacHMx noTpeb, nuwe kowTu, aKi € YyicTum goxogom KnieHta Big 3A4iNCHEHHSA NignpUEMHULIBKOI/HE3aNeXHOI
npodecinHoi  AiaNbHOCTI nicnst cnnatyu nogaTtkiB, 300piB, iHWMX 0OOB’A3KOBUX NnatexiB, nepepdayeHmnx
3aKOHO4ABCTBOM YKpaiHMW.

8.13. KnieHT 3aneBHsiE, LLO:

e Hi BiH, Hi noro kiHueBi beHediliapHi BNacHukn (KOHTponepu) He € nogaTkoBumu peangeHtamu CLUA, B iHWOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHta) 3060B’A3yeTbcs HagaTu no baHky Bclo  HeobxigHy
iHbopMauito/goKyMeHTH Woao cratycy nogatkoBoro peangeHtctea CLUA sk 6e3nocepenHbo KnieHTa, Tak noro
KiHLeBMNX BeHediliapH/X BracHWKIB,;

e HapgaB baHky noBHY Ta [docCTOBIipHY iHdOpPMaLUilo/doKyMmeHTH, pocTtatHi ana npoBegeHHs FATCA/CRS-
ineHTudikauii.

8.11. MignucanHam 3asBu Ha npuegHaHHA o [OorosBopy abo 3asfBu npo poamiweHHs Bknagy y pasi yknagaHHs

nvwe [oroBopy 6GaHkiBCcbkoro Bknagy abo 3asBu npo nigknoyeHHs 0o Cepsicy TOProBoOro eKkBawvpuHry y pasi
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yKknagaHHs Tinbku JoroBopy npo HagaHHa CepBicy TOProBOro eKBampuHry, siki € CKrnagoBUMM YacTUHaMU LbOro

Horoeopy, KnieHT Hapae cBowo 6e3ymoBHY 3rogy (003Bin) baHKy Ha 30MpaHHS, PO3KPUTTH, MOLUMPEHHS,

PO3MOBCIOMKEHHS, Nepefadvy B Oyab-akui cnoci® iHdopmauii, Wo MicTUTb OaHKiBCbKy TaemHuuUl Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBaxkeHux ocib KnieHTa, siki HagaHi baHky y npoueci yknagaHHa Ta BUKOHaHHSA YMOB

usoro Jorosopy abo [loroBopy 6aHkiBCbkOro Bknagy um [loroBopy npo HagaHHA CepBicy TOProBOro eKBampuHry, sii
€ CKIagoBMMM YacTMHaMu Lboro [Jorosopy:

8.11.1. Y nepegbayeHnx UYMHHUM 3aKOHOO4ABCTBOM BuUMagkax YMOBHOBaXeHUM ocobam/iHwmm cyb’ektamm

NEPBUHHOIO (QiHAHCOBOrO MOHITOPUHIY 3aAnfsi HaneXHoOro BUKOHAHHA BaHkom dyHKUin cyb’ekTa nepBUMHHOMO

¢iHaHCOBOro MOHITOPUHIY Ta cy0’ekTa peanisauii CaHKL,in;

8.11.2. Y nepeabaveHnx YIHHUM 3aKOHO4ABCTBOM BMNagKax yrnoBHOBaXKeHMM 0cobaM 3aansi HaneXHOro BUKOHaHHS

BaHkoM dhyHKLUIN diHaHCOBOro areHTa Ta JOoTpumMaHHA BuMor NogaTtkoBoro kogekcy Ykpainn, Yrogun FATCA/Yrogu

CRS, 3akoHy CLUA npo 6opoTbby 3 BiamMuBaHHsM rpower 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTiB CLLUA no 60poTb6i 3 BiAMMBaHHAM rpoLLer, B TOMY YACTI:

e  Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BIiTHOCTI B nopsaaKy Ta obcarax, Bu3HadeHux Yrogoto FATCA
abo 3anuntamn Cnyx6u BHyTpiwHIxX goxoais CLUA, nos’sisaHnmu i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, aepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’sI3Ky 3 BMKOHaHHAM 3aKOHy
CLUA npo 60opoTbby 3 BigmmBaHHaM rpotueit 2020 poky, iHwux akTie CLUA no 6opoTbbi 3 BiaMMBaHHAM rpoLuen,
30Kpema LWodo AdaHux npo onepadii KnieHta Ta/abo iHWoro yyacHuka nepekasy, Lo CTOCYTbCH PaxyHky,
Nigo3poBaHNX amepuKaHCbKMMU PhiHaHCOBMMK abo IPUANYHUMKU OpraHamMm y BiOMUBAaHHI rPOLLEN, LUaXpancTBi
abo iHLWIN 3NOYNHHIN OiANbHOCTI;

e iHWWM ynoBHOBaxeHWM ocobam, JepxaBHUM opraHam/yctaHoBam YKpaiHW 3 METOH BWKOHAHHA BUMOT
3aKkoHodaBcTBa YKpaiHK, CNpsAMOBaHMX Ha BUKOHaAHHSA BuMor Yroan FATCA,;

. KOMMNETEHTHUM OpraHaM pUCAUKLIi kpaiHn-y4yacHuui Yrogn CRS B nopsiaky Ta obcsirax, BU3Ha4eHMX Yrogow
CRS;

. ocobawm, Lo npuiMatoTb y4acTb B nepekasi kowTiB Ha PaxyHok/[eno3utHun paxyHok KnieHTa, Hanpuknag,
BaHkam-kopecnoHAeHTaM, NaTPKHUM cMcTeMaMm Ta iX yYacHuWKam, BignpaBHMKaMm Ta OTpMMyBadam nepekasis,
iHLUIMM yCTaHOBaM, LLO 34INCHIOITb aBTOPM3aLLito Y1 NPOLIECIHT NepeKasis;

8.11.3. |HWKM HagaBavam NNaTKHUX MOCNYr ANs HaneXHoi iaeHTudikauil cy6’ekTiB NMOMUINKOBMX, HEHaNEXHMX

nnaTiXHUX onepauin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.11.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 METO BXUTTS 3axofiB i3 3anobiraHHs abo

NPUNWHEHHST MOMUITKOBUX, HEHANEXHUX MIaTPKHUX Onepauiii Ta pearyBaHHSA Ha iHUuAeHTu 6e3neku, 3OiNCHEeHHS

MOHITOPUHIY Ta BeeHHSA 0a3n gaHux onepauinHnx iHUMOEeHTIB, KibepiHUMAEHTIB Ta iHUMOEHTIB 6e3nekn, NoB’A3aHmX

3 HaJaHHAM MAAaTRKHUX NOCnyr (BUKOHAHHAM NNaTikKHUX onepawin).

IHopMaLis Ha 3anMTK HagaeTbcs B obcarax, B MOpsiaKy Ta cnocobom, nepeadadeHumMmn yrofoto, yKNnageHow Mik

BbaHkoM Ta YKpaiHCbKOl MixXOaHKIBCbKOK acouiauieto YneHiB nnatikHux cuctem «EMAy, gka € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepepgady iHpopmaLii Npo HbOro 3rigHO 3 UMM NyHKTOM [orosopy y Tomy

dopmaTi Ta TUMK 3axMLLEHVMU KaHanaMmm 3B’a3Ky, L0 BUKOPUCTOBYIOTLCA ANA ii nepegadi 3rigHo yMOB 3a3Ha4veHoi

yroau.

8.11.5 YuacHukam 6aHKIBCbKOT rpynu, OO cknagy sikoi Hanexutb baHk, a Takox cy6’ekTam rocnogaproBaHHs, B SKMX

npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPIMOY 31227326), Ak BNacHWK iCTOTHOI

y4yacTi B baHky.

8.12. CTOpOHM OOMOBUNUCH HE BMKOPUCTOBYBATW AN iHOPMAaUiMHOro oOMiHY MOLUTOBI CKPpUHBKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHWi gomeHu Pocincbkoi Peaepait

Ta Pecny6niku Binopyce.

Y pasi 3as3HayeHHs KnieHToM Takux gomeHiB baHk Mae npaBo BigmoBuUTM KnieHTy B HagaHHi iHdopmaLii/s

06CnyroByBaHHi.

PO3AaI Il «NMOCNYIU TA CEPBICUA BAHKY»
9. NOPAQOK | YMOBU HAJAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. Mopaaok ocpopmMreHHs, NPU3YNMHEHHA Ta NPUNUHEHHA HagaHHsA Mocnyru

9.1.1. BaHk Ha nigcTagi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asBu Npo 3MiHY YMOB 00CnyroByBaHHS, popmMa AKoi
MicTuTbes y JopaTky 2 go uboro [oroBopy, abo enekTpoHHOi 3asBu Ha nigknoyeHHs nocnyrn «lMpubyTkoBuii
paxyHoky, dbopma sikoi npuBefeHa y Jopatky 2.1 go uboro [dorosopy, Hagae MNocnyry «lMpubyTKOBUIA paxyHOK»,
Hagani y ubomy nigposaini Jorosopy — «Mocnyra», N0 HapaxyBaHHIO Ta CnnaTi NPOLEHTIB Ha 3anuLIOK KOLITIB Ha
PaxyHky KnieHTa.

9.1.2. MNMocnyra moxe HagaBaTUCHA SIK CTOCOBHO OOHOrO, TaK i CTOCOBHO Aekinibkox abo Bcix PaxyHkiB KrieHTa. 3
MeTo oTpuMaHHs KnieHtom lMNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
obcnyroByBaHHS abo enekTpoHHy 3asBy Ha nigkntodeHHs MNocnyrn «MNpubyTKOBUIA paxyHOK».
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Homep PaxyHky KnieHTa, Ha 3anmLUOK KOLLTIB Ha AKOMY HapaxoByBaTUMYTbCS MPOLEHTN, 3a3HAYaETbCA Y NiANUCaHIn
CrtopoHamu 3asBi Npo 3MiHy yMOB 0bCnyroByBaHHSA/eNeKkTpoHHIM 3assi Ha nigknodeHHs Mocnyrn «pnbyTkoBun
paxyHOK».
9.1.3. KnieHT norogxyeTtbes, Wo baHk He nisHilwe onepauiiHoro gHs, HAaCTYNHOro 3a AHeM oTpumaHHs Big KnieHTa
HaneXXHUM 4YnMHOM odpopmrieHoi Ta nignucaHoi 3asBu NPo 3MiHy yMOB 0b6CnyroByBaHHs/3asBM Ha MiOKMOYEHHS
Mocnyrn «lMpubyTKOBUIA paxyHOK», Ma€e NPaBo Ha BNacHWi po3cyq Ta 6e3 NOSACHEHHS NMPUYMH:
e abo BigxunuTu npono3uuito KnieHta npo otpumanHs NMocnyru, sika odopmrieHa y BignoBigHiv 3asBi, Ta BiAMOBUTU
y nigkntoYveHHi Mocnyrm
e abo noroguTun npono3suuito KnieHta npo oTpumanHs Mocnyru, sika odhopmiieHa y BignoBigHil 3asBi, Ta NigknoynuTu
Mocnyry o BkasaHoro y 3asBax PaxyHky KnieHTa.
AKLWo HacTynHUM AHEeM nicnsg oTpuMaHHA Big KnieHTa HaneXxHumMm 4ymHoM ocbopMIeHoi Ta nignucaHoi 3asBsu npo
3MiHy ymoB o6cnyroByBaHHsA/3asBn Ha nigknodeHHsa Mocnyrmn «MpubyTkoBUA paxyHok» € cyboTa, Hegins,
HepobouUnI YN CBATKOBUI OeHb, TO baHk 3aincHioe nigkntoveHHs MNocnyrn Ao BkasaHoro y 3asBi PaxyHky KnieHTta y
pasi il noromxeHHs abo x iHpopmMye KnieHTa npo BiaxuneHHsi npono3udii KnieHTa npo HagaHHs Nocnyry He nisHiwe
nepLLoro onepauinHoro AHsA, 9k crigye 3a TakumMm QHAMM.
9.1.4. lNocnyra HagaeTbcs baHkoM TiNbKM Nicnsa NOroaXKeHHs baHKoM HaneXXHUM YMHOM ohopMMEeHOT Ta nignucaHol
KnienTom 3asBu npo amMiHy ymoB 06¢cnyroByBaHHsA/3asBu Ha nigknioveHHs MNocnyrn «MNpunbyTkoBMI paxyHok». 3asiBa
npo 3miHy ymMoB obcnyroByBaHHs/3asiBa Ha nigknodeHHs MNocnyrn «MpubyTkoBMIn paxyHOK» MiCNsA iX NOrOaXeHHS
BaHkom cTae HeBig €MHOK YaCcTMHOK Lboro [JoroBopy.
9.1.5. Ins ogHoro i Toro »x PaxyHky KnieHTa ogHo4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTu 3a [Mocnyrow Ta
iHWnMK nocnyrammn baHky, siki nepeabadatoTs HapaxyBaHHS NPOLLEHTIB Ha 3anULLIOK KOLWTiB 3a M PaxyHkom. Akwo
Mocnyra «[pnbyTkoBuM paxyHok» nigkniovaeTbca Ao PaxyHky Knienta, go akoro Bxe nigkniodeHa [locnyra
«HesHwkyBanbHUn 3anuwwok», To HagaHHA MNocnyrmn «pMByTKOBUIA paxyHOK» MPU3YNUHAETHCA Ta BIQHOBNIOETHCS
nvwe nicng cnnuBy cTpoky Aii Mocnyrn «HesHmxKyBanbHWMI 3anuwoky. 3a nepio Takoro npuaynuHeHHs Mocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BuMaTa NpOLEHTIB Ha 3anuLLKn KoWTiB Ha PaxyHKy 3rigHo ymoB lMocnyru
«lMpnbyTKOBUIN paxyHOK» He 3OINCHIOETHCS.
9.1.6. na odgopmneHHsa Mocnyrn KnieHT Hanpaensie Ao baHky 3asiBy npo 3MmiHy ymMOB 0OGCHyroByBaHHS, sika
3anoBHETLCS 3rigHo [dopaTtky 2 go uboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntodeHHst [Mocnyrm
«lMpnbyTKOBUIA paxyHOK» 3rigHO 3paska, Skui HaBegeHwun y dogatky 2.1 0o uporo [JoroBopy, OOHUM 3 HAcTyMHUX
cnocobis:
9.1.6.1. 3asBa Npo 3MiHy ymoB 0bCnyroByBaHHS MOXe nepegasatucs 0o baHky sk y maneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHta), ckpinneHmmm Bigbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i Hagcunatucsa o baHky y enekTpoHHin dopMi 3 HaknagaHHAM KeanidikoBaHoro ElN/YpockoHaneHoro ElM
KnieHta (ynosHoBaxeHux ocib KnieHTta) sika HanpaBnsaeTbca Ao banky 3a gonomoroto BusHaveHux baHkom
3acobiB gucTaHuinHoT KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », abo Cepsicy «BuyacHo»/Cepsicy
«[is» yn iHWKX NyBniYHMX cepBiCiB €NeKTPOHHOro JOKYMEHTOOOIry ..
9.1.6.2. 3asBa Ha nigknoyeHHsa [Mocnyrn «[pnbyTKOBMI paxyHOK» CTBOPHETbLCA KnieHToM 3a 3paskom,
HaBegeHuM y JoaaTtky 2.1 go uboro [loroBopy, y CNpoLeHoMY enekTpOHHOMY BUrNSAi LUNSAXOM NPOCTaBeHHSA
BIiAMOBIOHUX BIOAMITOK MpPO YMOBM Ta napameTpu HagdaHHA [locnyrn Ge3nocepedHbO Yy CTPYKTYpOBaHil
€NEKTPOHHIN chopMi 3asBU, PO3MiLLIEHIN ¥ BU3Ha4YeHOMY BaHkoM 3acobi AMCTaHLUiNHOT KOMYHIKaLii.
BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHLUNHOI KOMYHiKaLii, 38 AONOMOro0 AKMX MOXe ByTK
CTBOpeHa enekTpoHa dopma 3assu Ha nigkntodeHHs Mocnyrn «MprnbyTkoBMI paxyHOK», LUNSIXOM PO3MiLLEeHHS
Takol iHdopmauii Ha CanTi BaHky.
CtBopeHa KnieHTOM Yy chpolweHOMy enekTpoHHOMY Burmagi 3asBa Ha nigknoyeHHs go [ocnyrm
«MpunbyTkoBMI paxyHOK» NIANUCYETLCH 3 HaknagaHHaM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMx ocib KnieHTa).
Micna noromkeHHs BaHkoM enekTpoHHoi 3asBu Ha nigkntodeHHsa Mocnyrn «MpubyTkoBWMIA paxyHOK» i
BizyanbHa dopma y surnagi pdf doanny gnsa sabesneveHHst KnieHTy MOXIMBOCTI ii nepernsagy, ckayyBaHHA Ta
OPYKY po3MilyeTbCa y 3acobi AUCTaHLIMHOT KOMYHIiKaLlii, 3a JOMOMOro sikoro BoHa Oyna cTBopeHa, Ha BeCb
cTpok gii Mocnyru. Y Takin BisyanbHin cdopmi 3asBu Ha nigknioveHHst MNocnyrn «MpubyTkoBUIA paxyHOK»
BigoOpaxatloTbCcs BCi NnapaMeTpu, siki MiCTATbCS 6e3nocepeHb0 Y OpUriHarbHOMY €reKTPOHHOMY OOKYMEHTI,
30KpeMa AaHi Npo yMoBu HaaaHHs Mocnyru, npo ynoBHoBaxeHux ocib KnieHta Ta BaHky, ki nignucanu 3asasy,
a Takox BigomocTi npo KeanidikoBanun ElN/YpgockoHaneHnwun El, npocTtaBneHun Takmmm ynoBHOBaXXEHUMM
ocobamu CTOpiH Ha 3asBi .
3a okpemum 3BepHeHHAM KnieHTa baHk Hagae KnieHTy Taky cnpoleHy enekTpoHHy 3asBy Ha NigKioYeHHs
Mocnyrn «MpubyTKOBMIA paxyHOK» Yy eNeKTPOHHOMY BuUrnsagi abo ii 3acBigvyeHy B YCTAHOBIEHOMY MOPSAKY
naneposy Korito.
9.1.7. KnieHT mMae npaBo y OyAb-sKMA MOMEHT iHILilOBaTU NMUTaHHSA NPO MPUMMHEHHS HagaHHsA [locnyrn Wnsxom
HanpaBneHHss go baHky BignosigHOi 3asBu Npo 3miHy ymMoB 0OCNyroByBaHHS 3a NpaBunamu, siki 3a3HauveHi y
nignyHkTi 9.1.6.1 uboro Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkomM enekTpoHHOI 3asfBM Ha NiAKMAOYEHHs Nocryrv
«MpubyTKOBMIA paxyHOK» AN iHILitOBAHHS MWTaHHA NPO MpUNMHEHHs HagaHHa [Mocnyrn KnieHT moxe nopaTwu
enekTpoHHy 3asBy Ha nigkntodeHHsa [ocnyrn «MpubyTKOBUI paxyHOK» Tinbku nicnsa peanisadii baHkom Takoi
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TEeXHIYHOT MOXMNMBOCTI Y BiANOBIAHOMY 3acobi ANCTAHLINHOT KOMYHiKaLii, 32 AOMNOMOroto IKoro 0opMMTLCSA TaKi
3asBW.

IHbopMmaLis nNpo HanawTyBaHHA YHKUi, 9ka HagaBaTume KnieHTy MOXNMBICTb OopMUTM MNPOMO3uLito Npo
NpUNUHEHHs HagaHHA Nocnyrn y enekTpoHHin bopmi, byae poamiwieHa Ha Canti baHky.

[o momeHTy onpuniogHeHHA BaHkom BkaszaHoro nosigomneHHst Ha Canti baHky KnieHTn, skmm nocnyra 6yna
nigknoyeHa Ha nigcTasi enekTpoHHoi 3asBu Ha nigknioveHHs Mocnyrn «MNpubyTKoBUIA paxyHOK», ANs iHILiOBaHHS
MUTaHHA NPO MPUNWHEHHS HagaHHsa [Mocnyrn MoxyTb nogatv go banky 3asBy npo 3miHy ymoB 06GCMyroByBaHHS
BiKMIOYEHHSA 3a TUMK NpaBunamMu, gki 3asHadveHi y nignyHkTi 9.1.6.1 yboro [Jorosopy.

9.1.8. HagaHHsa lMocnyrn NpunNMHAETLCA He MidHile HacTymHOro ornepauinHoro gHa nicna HagcunaHHsa KnieHTom
BignoBigHoi 3asiBM npo 3MiHy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SIkMiA OyB BCTAHOBMEHWIA OIS
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegdaderHux uum JoroBopom.

9.2 Ymosu HapaHHa MNocnyru

9.2.1 MNocnyra HagaeTbeca y BantoTi PaxyHky:

e Yy HauioHanbeHi BantoTi, rpusHi (UAH),

e B iHO3eMHiln BantoTi, gonapu CLUA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MpPOLEHTIB Ha 3anuLOK KOWTiB Ha PaxyHKky KnieHTa 34incHI0OETbCS Ha ymMoBax MignucaHoi
CropoHamu 3asBu npo 3MiHy ymMoB obcnyroByBaHHsA/3asBu Ha nigknioveHHs Mocnyrn «MpunbyTkoBuin paxyHOK» 3
ypaxyBaHHAM NOoMoXxeHb Lboro nigpo3ainy Jorosopy Ta fogatky 7 go Jorosopy.

9.2.3.HapaxyBaHHS NPOLEHTIB 34INCHIOETLCA Ha WOAEHHWUI 3anuULLIOK Ha PaxyHKy CTaHOM Ha KiHelub onepawifiHoro
OHs BaHky.

9.2.4.YmoBn HagaHHa ocnyru, 3okpema iHdopmauis nNpo Te, Y sSkux BanoTax Hagaetbcd [locnyra, cTaHAapTHI
NPOLEHTHI CTaBKM Ta CTaHOapTHi MOPOroBi 3HA4YeHHs MiHIManbHOrO Ta MakCMManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHS MpoueHTiB 3a [locnyroto, cTpok Aii MMocnyrn, nopsiAok aBTOMaTUYHOIO MPOOOBXEHHSI CTPOKY Aii
Mocnyrn BcTtaHoBnoTECA Yy [loaaTky 7 4o uboro [Jorosopy.

9.2.5.lHamBigyanbHi NPOLEHTHI CTaBkM Ta iHAMBIAyarnbHi MOPOroBi 3HAYEHHA MiHIMANbLHOIrO Ta MakKCUMarbHOro
pO3Mipy 3anuiiKy ANA HapaxyBaHHsS MPOUEeHTIB 3a [locnyro BM3HAYalTbCs LUASXOM MOromkeHHss CTopoHamu
3asnBun Npo 3MiHy yMOB 0O6CMYroByBaHHA 3 TakuMu iHAMBIAyanbHUMK yMoBamu HagaHHs [ocnyru. Mpu opopmnerHi
KnieHTom enekTpoHHoi 3asaBu Ha nigknioveHHs MNocnyrn «MNpubyTkoBMIA paxyHOK» BCTAHOBMEHHS iHAMBIAYanbHUX
MPOLEHTHUX CTaBOK Ta iHAMBIAYyarnbHWUX NOPOroBMX 3Ha4YEeHb MiHIMAnbHOro Ta MakCMarnbHOro po3mipy 3anuiKky Ans
HapaxyBaHHs NMpoueHTiB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHSA KrieHTom enekTpoHHOoi 3asBu Ha
nigkntodeHHs MNocnyrn «MprubyTKOBU paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBIIOKTLCA NMLIE CTaHAapTHI YMOBU
HagaHHs Mocnyru, 3okpema MPOLEHTHI CTaBKM Ta NMOPOroBi 3HAYEHHHA MiHIManbHOMO Ta MaKCUMaribHOro po3mipy
3anuvLKy Ang HapaxyBaHHS NPOLEHTIB, AKi € akTyanbHUMW Ha MOMEHT hopMyBaHHs KrieHTOM enekTpoHHOI 3a8Bu
Ta Bu3HauyeHi y flopgatky 7 oo uboro [lorosopy.

9.2.6. Akwo iHwun cTpok gii MNMocnyrn He Bunnueae 6e3nocepeaHbo 3 ymMoB Lboro [orosopy, Mocnyra HagaeTbea
NPOTAroM TOro CTPOKY, SIKUIA BCTAHOBNEHMI Yy 3asABi Mpo 3MiHy yMOB 06cnyroByBaHHs/3asBi Ha nigkntoveHHs MNocnyru
«MpnbyTKOBUIA PaxyHOK».

9.2.7. CTOPOHM JOMOBUIUCH, LLO CTPOK Aii MMocnyru, skun Bys 3a3HayveHn y 3asBi Npo 3MiHy yMOB 06CIyroByBaHHS
Ta/abo y 3assi Ha nigknodeHHs Mocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOAOBXKYBaTUCHA Ha Takun
caMuii CTPOK, SIKLLLO CTAHOM Ha OCTaHHIN AeHb CTPOKy Aaii Mocnyru:

. Mocnyroto He BCTaHOBMEHi iHAMBIAyanbHi MNPOLEHTHI CTaBkW Ta iHAMBIZyanbHi MNOPOroBi 3HaYeHHs
MiHiMarbHOro Ta MakCcumasnbHOro po3mipy 3anuiiky Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb CTpoky Aii Mocnyrn baHk Mae TexHiYHy MOXNUMBICTL HagaBaTu uto MNocnyry i B BaHky gitoTb

Taki X cami yMOBW nigkntoyeHHs Nocnyrn (Kpim NPOLEHTHUX CTaBoK), AKi 6ynu 3asHadveHi y 3asiBi Npo 3MiHy
ymoB 06cnyroByBaHHsi/y 3asBi Ha nigkntoveHHs MNocnyru «MprubyTKoBUIA paxyHoKy, 3okpema BarntoTa NMocnyru,
cTpok Aii lMocnyrn, MOPOroBi 3Ha4YeHHs MiHIManbLHOrO Ta MaKCMMarbHOro 3anuwKky Ha PaxyHky Ans
HapaxyBaHHS NPOLEHTIB, MEepiOANYHICTE BUMMNATU MPOLEHTIB, MOXIUBICTIO PO3NOPSAOXEHHS KOowTaMu Ha
PaxyHky. [MpoueHTHi cTaBku nNpv aBTOMaTWUYHOMY MPOAOBXEHHI CTPOKy Aii Mocnyrm Ha HoBMIM nepiog
BCTaHOBIOKOTLCS Y PO3MIpi TUX akTyarnbHUX CTaBOK A48 HagaHHA Mocnyru, ski € girnynMy CTaHOM Ha nepLuni
JeHb aBTOMaTUYHO NpoaoBXKeHoro cTpoky. KnieHT camocTiHo BiacnigkoBye Ha CanTi baHky iHpopmaLito npo
Jitodi yMoBM NigkntodeHHs obpaHoi HUM Mocnyru, 3okpema i AaHi Npo Jitoyi NpoLeHTHI cTaBku 3a Mocnyroto;

. BHACMiAOK aBTOMaTU4YHOrO MPOAOBXEHHs1 CTpoKy Aii MNMocnyrn, He Oyoe nepeBulieHa 3aranbHa KinbKiCTb
MOXINUBUX aBTOMaTUYHUX NPOAoBXeHb Aii Mocnyrn Tta/abo cymapHa TpuBanicte CTpoky Aii MNMocnyru, ski
nepenbaveHi y flogatky 7 0o uboro [loroBopy «[llacvBHi npogyKTny;

. 00 [HSA, SKUA nepedye OCTaHHbOMY AHK CTPOKy Aii Mocnyru, KnieHT He 3BepHyBCsa A0 baHky 3 nponosudieto
NPUNUHUTK HagaHHs Mocnyru;
° 3a 30 (TpMAusiTb) KaneHAapHMX OHIB OO0 OCTAHHBbOrO AHs CTpoky Aaii Mocnyru, BaHk He BigmMoBMBCS Big

aBTOMaTUYHOro NPOAOBXeHHS Aii Mocnyru;
9.2.8. MatoTb OyTv 4OTpMMaHHI BCi 3 Bka3aHuX Yy nignyHkTi 9.2.7 [JoroBopy yMOB A5l aBTOMATUYHOIO NPOLOBXEHHS
cTpoky gaii Mocnyrn, sknin 3a3HayveHn y 3asaBi Npo 3MiHy ymoB obcnyroByBaHHA/3asaBi Ha nigknoveHHs ocnyru
«MpunbyTkoBMIA paxyHOK». Y npoTunexHomy sunagky CTOpOHU AOMOBUINC, WO CTPOK Aii [ocnyrn aBTomaTnyHo He
NPOOOBXYETLCS | BaHk NpunNuHSE it HagaHHS.
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9.2.9. MNicns 3akiHYeHHs cTpoky Aii MNocnyrk, y TOMy 4ucni i y BMNagkax HEMOXIMBOCTI NOr0 aBTOMAaTUYHOIO
NPOOOBXEHHS, AKi 3a3HayeHi y nignyHkTax 9.2.7 ta 9.2.8 usoro [orosopy, nigknioveHHs KnieHta go Mocnyrm Ha
HOBWI CTPOK MOXIKMBE NuLe WNAXOM NofaHHsa KnieHTomM HoBoT 3asiBu Npo 3MiHy YMOB 06CnyroByBaHHA abo 3assu
Ha nigknioveHHs Mocnyrm «prnbyTKoBUIM paxyHOK» Ta NOromkeHHs iX baHkom Ha HOBMI CTPOK HadaHHSA Nocnyru, y
nopsiaky, kUi nepeadadeHnii BigNoBigHMMK nignyHkTamm nyHkTy 9.1 usoro [lorosopy.

9.2.10.CymapHa TpuBanictb CTpoky Aii lNocnyru 3 ypaxyBaHHSIM aBTOMaTUYHOIO NPOOOBXEHHS!, @ TAKOX KiflbKICTb
MOXNUBUX aBTOMaTUYHMX MPOAOBXeHb Ail [locnyrm B MeXax cymapHOi TpuBanocTi CTpoky Aii lMocnyru
BCTaHOBIOKTLCA Yy [loaaTtky 7 oo [oroBopy Ta/abo y 3asBi npo 3amiHy ymoB 06cnyroByBaHHs/3asiBi Ha MigKNIOYEHHS
Mocnyrn «MpnOyTKOBUIA paxyHOK».

9.2.11.MNMicna cnnuy cTpoky Ail lNMocnyrn HapaxyBaHHA MPOLEHTIB Ha 3anuwoK Ha PaxyHKy 34IMCHIOETbLCA Ha
CTaHOapTHUX yMoBax, nepenbdadeHux umm JoroBopom.

9.3.YMoBM HapaxyBaHHs Ta cniiaTtu npoueHTiB 3a Nocnyroro

9.3.1. TlpoueHTM HapaxoBYyTbCS LWOAEHHO Ha CyMy 3anuliKy Ha PaxyHKy CTaHOM Ha KiHeub onepauifHOro AHs

BaHky.

9.3.2. Tpwm nigkntoderHi MNocnyru Ha nigctasi 3asBy Npo 3MiHY YMOB 0GCHyroByBaHHS MPOLEHTU HApaxoBYOTLCS

MoYMHao4M 3 MepLioro onepauinHoro AHsA nicns noromkeHHs CTopoHamu BignoeigHoOi 3asBM Npo 3MiHY YMOB

06CcnyroByBaHHS i A0 OHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs [Mocnyrm (BKIHOYHO).

9.3.3. [pu nigkntoveHHi Mocnyrm Ha nigctaei enekTpoHHoi 3asBu Ha nigknodveHHsa [lMocnyrn «pubyTKoBUIA

paxyHOK» NMPOLEHTN Ha 3amnuLIKn Ha PaxyHKka HapaxoBYTbCA 3 NepLUOro onepawifiHoro AHs HaaxokeHHs 0o baHky

BKa3aHOI 3asiBM 3a YMOBMU, AKLO BOHa Oyna noromxkeHa bankom go 22:00 uboro onepauiiHoro aHs, i 4o OHs, Y SKoMy

3aKiHYYETLCA CTPOK HadaHHA [locnyrn (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«[MpnbyTKOBMI paxyHOK» Byna norogxeHa baHkom nicns 22:00, TO NPOLEHTM Ha 3anuLKW HapaxoBYOTbCH 3

HaCTYMHOro onepauinHoro AHA nicnsa norogpxkeHHs baHkom 3asasu Ha nigknoyeHHs MNocnyrm «MpubyTKOBMIA paxyHOK»

i O OHS, Y IKOMY 3aKiHY4YETLCHA CTPOK HagaHHs Mocnyru (BKNOYHO).

9.3.4. [na BU3HaYeHHHA KiNbKOCTI OHIB y nepiofi HapaxyBaHHS 3aCTOCOBYETbCA MeTon «akT/dakT», Akun

nepegbavae, WO ANS PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (haKTUYHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

9.3.5. [lpoueHTHa cTaBKka 3anexuTb Big MNOPOroBMX 3HAY€Hb MiHIMaNbHOrO Ta MaKCMMarbHOro 3arnuliKy Ha

PaxyHkax, ski BcTaHoBmnlTbeA Yy [opaTky 7 pgo uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB

obcnyroByBaHHs/3asBi Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. Bwunnata npoueHTiB 34iNCHIOETLCA LWNAXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y banky ta

BM3Ha4eHW y 3asBi Npo 3MiHy YMOB 06cnyroByBaHHs/3asnBi Ha nigkntoveHHs Mocnyrn «MpnbyTKOBUIA paxyHOK»:

e  LLIOMICSIMHO B MEPLUNIA onepauiiHMin AeHb MicsaLs, HACTYMHOro 3a MicsueM y sikomy Bynn HapaxoBaHi MPOLEHTH;

e  a TaKOX Ha HaCTYMHWUIM OeHb MiCnsa CNnMBY CTPOKY Aii MNocnyrn.

AKWO OeHb, Y AKWMIA CnnavyoTbCa HapaxoBaHi NPOLEHTU, Npunagae Ha cyboTy, Hedinto, Hepobounin abo CBATKOBUI

JeHb, TO BUNnaTa NPOLEHTIB 3AINCHIOETLCA HACTYNHOro onepauifnHoro AHA, Sk crigye 3a Takumu gHAMMU.

9.3.7. bBaHk He HapaxoBye Ta He BUNadye NPoLeHTH:

ey BMNAAKy HEBMKOHAHHA KnieHTOM yMOB 00 NOPOroBMX 3Ha4eHb MiHiIMarnbHOro abo MakCcMMarnbHOMo 3anuLKy
kowTiB Ha PaxyHky, BcTaHoBneHoro [ogatkom 7 go uboro [oroBopy Ta/abo 3asBol npo 3miHy ymoB
obcnyroByBaHHS/3asBo0 Ha NigkntoYeHHs MNocnyrn «MNprnbyTKoBMI paxyHOKy,

e ynepioa, konu KnieHt 6y obmexeHun y Nnpasi BinbHO po3nopsmkaTncs kowTtamu Ha PaxyHKy y nepegbayeHunx
YMHHUM 3aKOHOAABCTBOM YKpaiHW BUNagKax, 30KpeMa BHacnigoK apeLuTy Ta iHwnx nyoniyHux obTspkeHb.

9.4.IHwWi ymoBu

9.4.1.MignncaHHam 3asiBM Npo 3MiHy YMOB 0OCRyroByBaHHs/3asBM Ha nigknioveHHs nocnyrn «MpubyTkoBuii
paxyHok» KrieHT norogxyeTtbcs, Wo Yy 3B’a3Ky 3i 3MiHaMn PUHKOBOT KOH'IOHKTYPU Ta KONMBaHHSAM BapTOCTi pecypcis
BbaHk Mae npaBo 3MiHIOBaTU CTaHAapTHI Ta IHAUBIAyanbHi yMoBW HagaHHA [locnyru, 3oKpema noporosi 3Ha4YeHHs
MiHiManbLHOro Ta MakCcMMarnbHOro po3Mipy 3anuiiky Ha PaxyHKy Ans HapaxyBaHHS MPOLEHTIB, PO3Mip NPOLEHTHUX
CTaBOK, CTPOK Aii lNMocnyrn, MOXMMBICTb i aBTOMaTUYHOrO NPOAOBXKEHHS, @ TaKOX Nepioan Ta KiMbKiCTb Takux
aBTOMAaTUYHUX MPOLOBXKEHbD.

9.4.2. MNignucaHHam 3asiBn Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknoyeHHs nocnyrn «[pubyTkoBun
paxyHok» KnieHT norompkyeTbcs, Wwo baHk noeigoMnsie npo 3miHy yMOB HagaHHs [Mocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» He ni3Hiwe, Hix 32 5 (M'saTb) poboymx AHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
notpebytoTb odopmneHHss CTopoHamm okpeMux 3asiB Mpo 3MiHy yMoOB oOcrnyroByBaHHs Ta/abo 3asB Ha
nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK.

10. NOPAAQOK | YMOBU HAQAHHA NOCNYIU «HE3HWXYBANBbHUA 3ANULLIOK»

10.1. Ymoswu nigknroyveHHs go MNMocnyrm

10.1.1. BaHk Hagae KnieHTy lMocnyry «HesHwKyBanbHUIM 3anuvLIOK» MO HapaxyBaHHIO Ta Chnati NpoLeHTIB Ha
y3romkeHuin CtopoHamu y 3asBi Npo 3MiHy yMOB 06CNyroByBaHHSI PO3Mip HE3HWKYBANbHOMO 3anuKy Ha PaxyHky,
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Ak KnieHT 3060B‘A3yeTbCa NIATPUMYBATU LOAHS BNPOAOBX YCbOro cTpoky Aii Mocnyrn «HesHwkyBansHUn
3anuwok», Hagani y ubomy nigpo3saini Jorosopy — «lMocnyrax.

10.1.2. lMocnyra Moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO AeKinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTOo oTpuMaHHs KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM NignucyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06CnyroByBaHHs.

10.1.3. Homep PaxyHky KnieHTa, Ha SKOMy BCTAHOBITHOETbCS HE3HVKYBaIbHUI 3aNMLLOK KOLUTIB A4S HAPaxoByBaHHS
npoueHTiB 3a lNMocnyroto, 3a3HavyaeTbes y nignucaHin CtopoHamm 3asBi Npo 3MiHY YMOB 06CyroByBaHHS.

10.1.4. KnieHT norogxyeTtbcs, Wo baHk He nisHile onepauinHoro gHs, HACTYNHOro 3a AHEM OTpUMaHHS Bia KnieHTa
HaneXHum 4YMHoM od)OpMIIEHOI Ta NignMcaHoi 3asBu Npo 3MiHY YMOB 0OCNyroByBaHHS Mae npaBO Ha BRacHWi
po3cyq Ta 6e3 NOACHEHHST NPUYNH:

. abo Bigxunutn npono3udito KnieHTa npo oTpumanHs [Nocnyrn, sika ocdopmMrieHa y BignoBigHin 3asiBi, Ta
BiOAMOBMTW y MigkntodeHHi Mocnyru,
° abo noroguTtn nponosuuito KnieHta npo otpumanHa [locnyru, gka odopmrneHa y BignoBigHiN 3asaBi, Ta

nigknoumTty MNMocnyry 0o BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. AKWO HAcTyMHMM AHEM Micnsa oTpMMaHHs Big KnieHTa HanexHnm YmHoM odpopMIieHoi Ta nignucaHoi 3asieu
npo 3MiHy YMOB 0OCMyroByBaHHS € cy00Ta, Heains, Hepobo4unii Yn CBATKOBUI AeHb, TO baHk 34iNCHIOE NiAKMYEHHs
Mocnyrn go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii norogkeHHs abo x iHpopmye KnieHTa npo BigxuneHHs
npono3uuii KnieHta npo HagaHHsa Nocnyrv He nisHiwe nepLioro onepauifiHoro AHSA, KU crigye 3a Takummn gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM TinbkM nicnst NoromxeHHs bBaHkoM HaneXxHum 4YuHoM OdopMMeHOol Ta
nignucaHoi KnieHtom 3asBu npo 3miHy ymoB 06CnyroByBaHHA. 3asBa npo 3miHy yMOB 06CnyroByBaHHS nicns ix
norogxeHHs baHkom cTae HeBig EMHOIO YacTMHOL Lboro [Jorosopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KnieHTa ogHo4acHO He MOXyTb ByTn HapaxoBaHi npoueHTu 3a Nocnyroto Ta
iHWnMK nocnyramm baHky, siki nepeabayatoTb HapaxyBaHHS MPOLEHTIB Ha 3anMLLIOK KOLWWTIB 3a UMM PaxyHkoM. AKwo
Mocnyra «HesHwXyBanbHUIM 3anuULWOK» nigkntodaeTbes Ao PaxyHky KnieHTa, oo sikoro BXe nigkntodeHa [locnyra
«MpunbyTkOBMIA paxyHOK», TO HagaHHs Mocnyrn «MpubyTKOBUIA paxyHOK» NPU3YNUHSIETLCA Ta BIQHOBIIOETHCS NMLLIE
nicna cnnuBy cTpoky Aii Mocnyrm «HesHwxyBanbHMI 3anuwok». 3a nepiog Takoro npuaynuHeHHsa [locnyrm
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLLKM KowTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIN paxyHOK» He 3OIACHIOETHCS.

10.1.8. [Ona odopmnerHsa lMocnyrn KnieHT HanpaBnsie oo baHky 3asiBy npo 3MiHy yMOB 0GCIyroByBaHHS, sika
3anoBH0ETLCA 3rigHo foaaTky 2 go uboro [orosopy.

10.1.9. 3asBa npo 3miHy yMOB 0b6cnyroByBaHHSA MoOXe nepegasatucsa 0o baxky gk y naneposivi hopmi 3 nignucamm
YNOBHOBaXXEHUX NpeacTaBHuKiB KrieHTa, ski MaloTb NpaBo po3nopsmKaTncsa KowTamu Ha PaxyHKy, ckpinneHumun
BioOMTKOM neyvaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucsa Ao baHky y enekTpoHHin dopmi 3a [ONOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanidikoBaHoro ElNM abo YpockoHaneHoro ElN ynoBHoBaxkeHMX
npeacTtasHUKiB KrieHTa, siKi MaloTb NpasBo po3nopamKaTucs Kowtamm Ha PaxyHky.

KnieHT Mae npaBo y Oyadb-sikMA MOMEHT iHiLilOBaTM MUTaHHSA NPO MPUMNMHEHHs HadaHHA [locnyrn Wnisxom
HanpasneHHst 0o baHky BignoBigHoi 3asBu Npo 3amiHy yMOB 06CnyroByBaHHS 3a NpaBunamu, siki 3a3HayveHi y ubomy
nignyHkTi Jorosopy.

10.1.10. HapgaHHa Nocnyrn NpUNMHAETBCS He Ni3Hile HacTYMHOro onepauinHoro AHsA nicns HagcunaHHsa KnieHtom
BigNoBigHOT 3asiBM Npo 3MiHy YyMOB OOCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, SkUi OyB BCTAHOBMEHUN AN
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegbayeHmx umm [Jorosopom.

10.2. YMoBM HapaxyBaHHs1 Ta cnnaTu npoueHTiB 3a lNocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBMETLCA HE3HMXKYBaNbHUIA 3anuLLOK Y po3Mipi, nepeadadeHomy y 3asaBi npo

3MiHy yMOB 0OCMyroByBaHHS.

10.2.2. Ha cymy HesHwKyBanbHoro 3anuiwky baHk HapaxoBye NpoLEeHTW 3a CTaBKolo, fka 3a3HadyeHa y 3asBi npo

3MiHy ymoB obcnyroByBaHHs, abo 3a CTaBKO, BCTaHOBMNEHO AKUiIMHUMK Tapudamm (ctaBkamm).

10.2.3. lNMocnyra HagaeTbCsa NPOTAroM CTPOKY, KM BCTaHOBIEHW 3asBOI0 NPO 3MiHY YMOB 06CnyroByBaHHS

10.2.4. Onga BM3HA4YeHHS KINbKOCTi OHIB y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCA METOA «(aKT/dakTy,

AKMIA nepeabadae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCSLi

(28/29/30/31) Ta hakTMYHa KiNbKIiCTb OHIB Y NOTOYHOMY poui (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXXYBarbHMI 3any1LLIOK NEePLUMI Ta OCTaHHIV AeHb nepioay gii Mocnyrn

BBaXaloTbCs 3a OWH OeHb.

10.2.6. HapaxoBaHi NpoLeHTM CnnavyoTbCa B OCTaHHIN AeHb CTPoky Aii MNocnyrn Ha PaxyHok KnieHTa, Bu3HayeHui

y 3asiBi Npo 3mMiHy yMOB 0OCInyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnfnavye NPoLEeHTK:

e  FAKLLO Ha KiHeLb onepauiiHOro AHS 3anuLoK KowTiB Ha PaxyHKy BHacnigok Oyab-sikux 06CTaBnH CTaHe MeHLue
BCTaHOBMEHOro 3asBoto Npo 3MiHY YMOB O0OCMNyroByBaHHSA PO3Mipy HE3HUXKYBANbHOIO 3anuLKy;

ey nepiog, konu KnieHt 6yB 0OMexeHWIn y nNpasi BiNbHO po3nopsagkaTucs KowTamy Ha PaxyHkax y Bunagkax,
nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMUCIi BHACMNIgOK apewTy, iHWWMX nyonivyHnx
00TsKEHD.

10.3 IHWi ymoBu
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10.3.1. HesanexHo Big iHWux ymoB [orosBopy CTOpOHW AiNWNAWM 3roau, WO Y 3B’A3KY 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KOMMBaHHSAM BapTOCTi pecypciB, baHk 3anuiae 3a coboi npaBo 3MiHIOBaATW CTaHOApTHI Ta
iHOMBIgyanbHi ymoBu HagaHHs Nocnyru, 3okpema po3mip NpOLIEHTHUX CTaBOK Ta CTPOK Ail MNocnyru.

10.3.2. CtopoHu ainwnm 3rogu, Wwo baHk moxe 3MiHUTM yMOBUM HagaHHS Mocnyru Ta nosigomuTu npo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisHiwe, HixX 3a 5 (M'aTb) poboumx gHIB OO AaTu HabpaHHsa iX
YMHHOCTI. KnieHT norogxyeTbecst 3 TM, LLO Taki 3MiHW He NoTpebytoTe odhopmneHHa CTopoHamu okpemux 3asiB Npo
3MiHy yMOB 06CITyroByBaHHSI.

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBIl IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini [Jorosopy — «[dopy4YeHHs», 34iicHIOBaTU 3a
paxyHok Ta B iHTepecax KnieHTa Toprisnto iHO3eMHOI0 BanioTol0 B NOPAAKY Ta Ha yMoBax, nepeabadyeHnx nyHKTamu
11.2 Ta 11.3 yboro nigpo3giny [orosopy.

11.2. KnieHT Hagae banky [dopydeHHs1 3piicHioBaTK TOpriBf iHO3EMHOK BanioTol 3 MeTow npuabaHHs
(oTpMMaHHA) KowTiB y BanoTi 3000B'sisaHb KnieHTa nepen baHkom 3a [JOroBopoM, iHWWMM [OroBOpamu,
yknageHnmu Mk CTopoHamu.

11.2.1. KnieHT gopy4dae baHky 3giicHioBaTU: Npoga iHO3eMHOI BasntoTh, 0OMiH iIHO3eMHOT BantoT Ha iHLLY iHO3eMHY
BantoTy, KyniBnt iHO3eMHOT BantoTK 3a Kypcom baHky, BCTaHOBMEHMM Ha eHb 34iMCHEeHHSA BignoBigHOT onepadii, 3a
paxyHOK KOLWWITIB, WO 36epiratoTbcsa Ha PaxyHky, 6yab-akux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHS
HdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, IO 3HAXoASATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY YUCHi, ane He BUKITYHO, KOWTW, po3miweHi KnieHTom B BaHKy K rpolioBe MOKPUTTS 3 METOK BMKOHAHHS
3060B’a3aHb KnieHta nepeg baxkom).

11.2.2. KnieHT Hapae BaHky 3rogy Ha BukOHaHHS [orosipHOro cnucaHHsa 3 PaxyHky Ta/abo 3 Byab-AKkuX iHLIMX
paxyHkiB KnieHTa B BaHKy, KOWTIiB y CyMmi, HEOOXigHIN AN HanexHoro BuMKOHaHHSA BbaHkom [opyyeHHsa. Ons
BMKOHaHHs1 [loroBipHOro cnvcaHHsi, nepegbayeHoro umMm nyHkTom [loroBopy, NnaTtiKHMMKW onepaLisiMy, NOB'si3aHnMuy
MiXk coboto crinbHMMK O3HakaMu, € NNaTikHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-sKMX iHLLMX
paxyHkiB KnieHTa B baHky, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMv KyniBni/npogaxy iHO3eMHoi
BasnoTM Ta AOPOrouUiHHUX MeTaniB Ansa KnieHTiB 6aHKy» 3 MeTOK Mnodanblloro BUKOHaHHA [opyyeHHsi. 3roga Ha
BMKOHaHHS NepLloi NoB'a3aHol onepauii € HagaHot 3rigHo NyHKTy 3.11 [orosopy.

CyMa kowTiB, 3a paxyHok siknx baHk mae BukoHaTu [opyyeHHs i woao skux baHk moxe BukoHaTu [orosipHe
CnucaHHs, po3paxoByeTbCsl BaHKOM CamMOCTIMHO Mpu 34INCHEHHI KOXXHOI OKkpeMoi onepadii 3 Toprieni iHO3eMHO
BamnTOK Ha nigcTasi po3mipy BignoBigHMx 306oB’a3aHb KnieHTa nepen baHkom Ha AeHb 34iMCHEHHS BignoBigHOI
onepadii 3 Toprieni iHO3eMHOI BanioTolo Ta Kypcy baHKy, BCTAHOBMNEHOrO Ha AeHb 3AiNCHEHHS BiANOBIAHOT onepadii
3 TopriBni iHO3eMHOI BanoToOH.

11.2.3. KowTn, ogepxaHi B pe3ynbTaTti BUKOHaHHA [lopydeHHs, nignarawTb 3apaxyBaHHIO Ha poscyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-Akui iHWWA MOTOYHUIA paxyHOK, BigkpuTun KnieHTy B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3Ha4eHu baHkoM, 3 METOH BMKOHaHHS BignoBiaHMX 3060B’a3aHb KnieHTa.

11.2.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sBumorn baHky go KnieHta He moxyTb OyTK 3ag0BONEHI
3a paxyHok kowTiB KrnieHTa B nopsaky 3fincHeHHA BaHkom [JoroBipHOro cnmvcaHHs (B TOMY 4ucChi, Y BuUnagkax:
BiACYTHOCTIi abo HefocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobXigHin Ans BMKOHaHHS 3000B’A3aHb
KnieHta nepen baHkoM; HEMOXNMBOCTI 3AiMCHEHHA BaHKOM [JOroBipHOro CnMcaHHA 3 HesanexHux Big baHky
npuynH). CTpok BukOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBin poscyad. lNMpoctpoyeHHs KnieHToM BUKOHaHHSA
30008B’a3aHb 3a [loroBopom Ta/abo iHW MK JoroBopamMu, yknageHnmmn mixk CTopoHamu, He € 6€3yMOBHOHO MigCTaBo
ONs BUKOHAHHS [OpyYeHHs.

11.2.5. KnieHT mae npaBo Bigknukatu [Jopy4yeHHs y NOBHiN abo YacTKoBi cyMi y Byab-saKkuii Yyac, ane A0 MOMEHTY
BMKOHaHHsA [opyyeHHa BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBU BifCyTHOCTI 3aboproBaHocTi KnieHta nepeg BaHkom 3a [JoroBopowm, iHWMMKW AOrOBOpaMU, YKNageHUMmn Mix
CtopoHamu. BigknukaHHa [opyYeHHS 30iMCHI0ETBCS LWNAXOM nodaHHa KnieHToM o baHky nucta, Wwo Mae Mictutu
iHcbopmauito npo onepadito 3 Toprieni iHO3eMHoOW BantoTol, [JopyYyeHHsa Woao AKol BigknukaeTbed. JIMCT npo
BigkNMKaHHA [opyyeHHs mae OyTu nignucaHuii ynoBHoBaxkeHow ocoboto KrieHTa, ska 3a3HayeHa y KapTui i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NpaBO PO3NOPAMKEHHA PaxyHKOM, Ta SKii HaneXuTb NpaBo NepLUOro
nignucy, i moxe OyTn nogaHu oo bBaHKy Ha manepoBoMy HOCii abo sik eNeKTPOHHUI OOKYMEHT 3a [O0MOMOro
Cepgicy «IHTEPHET-BAHKIHI ».

11.3.Mpoaax iHO3eMHOI BanTH, ika 3HaxoAUTbCA Ha PaxyHKy, moxe 6yTn BukoHaHunM BaHKom y mexax
Mocnyrm «MwutTeBMA npopax» Ha niactaBi [opyyeHHsi, odopmneHoro KnieHtom y cnpoleHomy
eNleKTPOHHOMY Burnsagi 3a gonomoroto 3actocyHKky «[MYMB Bi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKauii.

11.3.1. Y mexax MNocnyrn «MutteBun npogax» yci napametpu JopyyeHHs, 30KpeMa cyMa iHO3eMHOi BanoTH, LWo
nignarae npogaxy, PaxyHOK, 3 sKOro KOWTW B iHO3eMHi BanioTi NignsralTe CNMCaHHIO, Ta PaxyHok, Ha KWK
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupatoTbcsi KnieHTOM LWMSXOM NpPOCTaBIeHHS  BianoBigHMX
€neKTPOHHMX BigMiTOK Be3nocepeaHbo y 3acTtocyHky «[MYMB BisHecy abo iHwoMy 3acobi AuCTaHLiNHOT KOMYHiKaLlii,
BM3HayYeHoMy BbaHkoM.

11.3.2.Y mexax lNocnyrn «MutTteBuin npodax» 3a BiACYTHOCTI niactaB Ans BigmMoBW, baHk BUKOHYye odopmMrieHe
KnieHTom y cnpolieHoMy enekTpoHHOMY Burngagi [JopyvyeHHA HeBigknagHo nicns HaTUckaHHA KrieHTOM KHOMKM
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«Mpogatn» y 3actocyHky «MYMB bisHec» abo iHwomy BusHadeHomy BaHkom 3acobi aucTaHuinHOT KOMYHikauii,
nicns yoro Take [JopyveHHs1 Ha Npogax iHO3eMHOIT BanioTu He Moxe ByTu BigknukaHe KrieHToMm.

11.3.3. Y mexax Mocnyrn «MutteBun npopax» KnieHT gopydae BaHky 34incHUTM npogax iHO3eMHOI BanoTn 3a
paxyHOK KOLUTIB, L0 306epiratoTbca Ha PaxyHky, akuin obpaHun KnieHToM y [lopydeHHi, 0hopMieHoMy y CpOLLEHOMY
eneKTPOHHOMY BUrmA4i 3a gonomorot 3actocyHky «[MYMB BisHec» abo iHworo 3acoby AMCTaHLUINHOI KOMYHiKauii,
3a KypcoM baHky, BCTaHOBNEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [lopyyeHHs.

11.3.4. Y mexax Mocnyrn «MutteBuin npogax» KnieHT Hagae baHky npaBo [OroBipHOro CnucaHHs KOWTIB Yy CyMi,
wo nignsrae npogaxy, 3 PaxyHky, sikmii obpanui KnieHTom y [lopy4veHHi, odopmMneHoMmy y crnpoleHomy
eneKTpoOHHOMY BUMSAi 3a gonomMoroto 3actocyHky «MYMB bisHec» abo iHWworo 3acoby AUCTaHLiAHOT KOMYHiKaLil.
[na BukoHaHHSA [loroBipHOro cnucaHHsi, nepegbadeHoro UMM MNyHKTOM [loroBopy, NnaTiKHUMMK onepauisiMu,
noB'a3aHNMKn MiXk cOBOK CniNbHUMM O3HaKamu, € NnaTixkHi onepauii 3 nepekasy KOLWTIB 3 PaxyHKy Ha paxyHOK
«Kpegutopcbka 3aboproBaHicTb 3a onepaLigmu Kynisni/npogaxy iHO3eMHOI BanioTh Ta 4OPOrouiHHUX MeTanis ans
KnieHTiB 6aHKy» 3 METOI NoJanbLLIOro BUKOHaHHA [lopyyeHHs. 3roga Ha BMKOHAHHSA NepLuoi NoB'A3aHoi onepaLii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HauyeHux y nyHktax 11.2, 11.3 uboro nigpo3ainy uboro [loroBopy a6o iHWMMKN yKnageHUMU
CtopoHamu poroBopamu npouenyp, baHk 3gincHioe 3a paxyHok Ta B iHTepecax KnieHta Toprienio
iHO3eMHOI BankoToo 3rigHo 3asAB Ha TOpriBMlo iHO3eMHOK BantoTol KnieHTiB y HacTynHOMYy nNopsaaky:
11.4.1. OopyyeHHa KnieHTa 3gincHOBaTM 3a paxyHOK Ta B iHTepecax KnieHTta TopriBnto iHO3EMHOW BasntoTo
odhopMoeTLCSA 3asiBOKO Ha TOPriBIO iIHO3EMHOK BanoToH.

11.4.2. 3asiBa Ha TOPriBNIO IHO3EMHOIO BanOTOK CKNadaeTbesi 3a POPMOI0, BCTaHoBMNEHow Yy [logaTtkax 6, 6.1 1a 6.2
0o Horoopy. 3asiBa Ha TOPriBNIO iIHO3EMHOI BantoTo Moxe OyTu cknageHa KnieHTom 3a goopmoto, BigMiHHOM Bia
BCTaHOBMeHoi y [opatkax 6, 6.1 Ta 6.2, 3a yMOBW 30€peXxeHHs BCiX TEKCTOBUX PEKBI3UTIB, BUKNAAEHUX Y
BignosigHomy [logaTky.

11.4.3. 3asBa Ha TOpriBNi0 iHO3EMHOK BaniTol Mae OyTM nignucaHa ynoBHOBaxkeHoO ocobot KnieHTa, ska
3a3HayeHa y kapTui i3 3paskamu Nignucie, Ta SKin HaNeXwTb NPaBo NepLUOro Nignucy /nepeniky ocid, aki MaoTb NPaBo
posnopsmkaTnce PaxyHkom, Ta moxe 6yTn nogaHa go baHky Ha nanepoBomy HOCii abo SK eNeKTPOHHUI JOKYMEHT
3a gonomoroto Cepsicy «HTEPHET-BAHKIHI ». 3asBa Ha TOpriBnto iHO3eMHOI0 BantoTO Ha NanepoBOMY HOCITi Mae
OyTn nogaHa y ABOX NPUMIPHMKaX.

11.4.4. XKoaHe 3 nonoxeHb [JoroBopy He BCTaHOBNOE 6e3yMoBHUI 060B'A30K BaHKy npuiiMaT 40 BUKOHaHHSA 3asiBy
Ha TOPriBMo iIHO3EMHOI0 BanioToko.

11.4.5. 3 MeTO HanexHoro BMKOHaHHSA 3asiB Ha TOpPriBno iHO3eMHo BantoTolo KnieHT Hagae baHky 3rogy Ha
BMKOHaHHS [JOroBipHOro cnncaHHs 3 PaxyHky, abo 3 6yab-akux iHWKMX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TopriBMo iHO3EMHOK BanoTol paxyHKy KnieHTa, Bigkputoro y baHky, KOWTIB y BianoBigHi BantoTi y
PO3Mipi, WO NOTPIOHUI ANs npoaaxy, Kynisni, 06MiHy iHO3eMHOIT BanioTu.

[Ona BukoHaHHA [loroBipHOro cnucaHHsi, nepegbadeHoro UMM nyHKTOM [JoroBopy, nnaTiKHUMK onepauismu,
NoB’A3aHUMKN MiX cCOBOI CMiNMbHUMK O3HaKkamu, € NnaTikHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 6yab-
AKMX iHWKX paxyHkiB KnieHTa B baHky Ha BignosigHuin paxyHok BaHky abo Ha ymoBax, 3asHayeHux y 3asBi Ha
TOPriBMHO iIHO3EMHOK BarOTOK 3 METOK MOAAnNbLIOr0 BUKOHAHHS 3asiBM Ha TOPTiBMK iHO3EMHOK BanTow. 3roga
Ha BMKOHaHHSA NepLUoi NOB'A3aHOoI onepauii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.4.6. BaHk 3gincHioe obMmiH ©e3roTiBKOBOI iHO3eMHOI BamiTW Ha iHWy OGEe3roTiBKOBY iHO3eMHy BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’si3aHb B iHO3EMHI BantoTi, WO NpuabdaBaeTbCcs B pe3ynbTaTti Takoro obmiHy.

11.4.7. Axkwo 3a Kypcom, 3asHayeHUm KrnieHTom y 3asBi Ha TopriBno iIHO3EMHOK BartoTo, iHO3eMHa BanTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa cyMa iHO3eMHOI BaniTu BUCTaBnseTbcsd baHkom Ha
KyniBnto/npogax/obMiH 3a LM KypcoMm Jo OHs i kynieni/npogaxy/o6MiHy abo go 3miHu KnieHTom 3asiBneHoro HuM
Kypcy Kynieni/npoaaxky/oomiHy.

11.4.8. baHk nosepTae KnieHTy 3asBy Ha TOpriBnio iHO3eMHOK BamnioTol 6e3 BMKOHaHHS, 30Kpema: y Bunagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu; AKLO 3asBa Ha TOPriBMO iIHO3EMHOK BantoTow odopmneHa abo nogaHa
3 nopyLueHHsmM ymoB [loroBopy, BUMOT 3akoHOAaBCcTBa YKpaiHu abo BHYTPILWHIX AOKyMeHTIB baHky; skwo 3assa Ha
TOPriBMO iHO3EMHOK BanioTold He Moxe OyTW BUKOHaHa 3 He3anexHux Big BbaHky npuuvH. BignosiganbHuii
npauiBHyk BaHky B ycHin bopmi noBigomnsae KnieHTy npuumHmn noBepHeHHs 3asiB/ Ha TOPriBM0 iIHO3EMHOIO BanioToH0.
11.4.9. KnieHT mae npaBo BigknukaTu 3asBy Ha TOPriBMto iHO3EMHOK BankOTOK Y MOBHI abo YacTKOBIN CyMi 0
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 30iIMCHIOETLCA WNSAXOM nofdaHHA KnieHtoM go BaHky nucta
Npo Take BiKMNMKaHHS, Lo Mae MiCTUTK iHcpopmauito npo paxyHok KrnieHTa, Ha sikuii matoTb OyTu nepekasaHi baHkom
kowTmn KnieHta, abo gopy4yeHHs baHky BUKOpPUCTATU A1 BUKOHAHHS iHWKX 3asiB Ha TOPTiBMO iHO3EMHOK BaroTo
kowTn KnieHTa — SKWO KOLWTW, MpU3Ha4YeHi ANS BUKOHaHHA 3asdBM Ha TOPriBf iHO3EMHOK BamnkoTo, sKa
BiOKNMKaeTbCs, BXe Oynu nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBMO iHO3EMHOM
BanoTo Mae ByTu nignncaHWm ynoBHOBaXKeHO 0coboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nignucis,
Ta SKiM HanexwuTb NpaBO Mepworo nignucy, Ta moxe 6yt nogaHum go baHky Ha manepoBomy Hocii abo sk
€neKTPOHHMI JoKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'a3aHMn y CTPOK, 3a3HadeHun baHkom, BigwkogyBatn baHKy BCi BUTpaTH, WO MOHECEHI OCTaHHIM Yy
3B'A3Ky 3 NMPUMAHATTAM OO BUKOHAHHS BigKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMAO iHO3EMHO
BanoToH.
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11.5.3a3Ha4veHHs KnieHtom y [lopydeHHi, B Byab-akux iHWKNX gorosopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMO iIHO3EMHOK BanTol, WO TopriBns iHO3eMHOK BanoTow Mae OyTu 3dilcHeHa «3a KypcoM baHky»,
BCTaHOBMOE nNpaBo baHky camocTinHO BU3HayaTu Kypc TopriBni iHO3eMHOK BantoTo, BUXOAAYM 3 CUTyalii, Lo
peanbHO ckranacst Ha BantoTHOMY PUHKY YKpaiHu abo Ha MiXXHapOAHOMY BantOTHOMY PUHKY.

11.6.baHK mMae npaBO Ha BracHMM PO3Cy[ BM3HAYaTWM YEProBiCTb 3a[0BONEHHS BCIX HagaHWX NOMY O0pYYeHb
KnieHTa Ha 3gicHeHHsa Toprieni iHO3eMHOIO BanoTo0.

11.7 .KowTtn, wo otpmmaHi baHkom Big KnieHTa ang BUKOHaHHS JopyyeHb KnieHTa Ha 34iMcHeHHA TopriBfi iHO3eMHO0
BanITOM, i KOWTU, WO OTpuMMaHi BaHkoM BHacMigOK BUKOHAHHA OCTaHHIM BignosigHuMx gopydeHb KnieHTa, €
BnacHicTio KnieHTa.

11.8.baHK 3000B’A3aHU Yy OeHb 34OiACHEHHS BignoBigHOT onepaduii 3 Toprieni iHO3EMHOK BanioTol 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnTX YKpaiHW, sika OTpUMaHa BHACMIOOK BWKOHAHHA LOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK oTpMMyBaya KOLUTIB (SAKLLO Lie He CynepeynTb 3akOHOAaBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMNtO IHO3EMHOK BamnOTOH.

11.9.KnieHT gopyyae baHky npoAaTtu iHO3eMHy BanioTy, SKLO KyrnfneHa iHo3emMHa BanioTa He Byde nepekasaHa HUM
3a NPU3HaYeHHsIM y BU3HAYEHUI 3aKOHOA4ABCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpaTn, NoB’s3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHs, 3asiBu Ha TOPriBMO iHO3EMHOKO BanioTo, B TOMY
ymncri, KOMICiiHi BUHaropoau 3rigHo Tapudamu banky/IHauBigyansHUMKM abo AKUinHUMK Tapudamu (CTaBkamm),
000B’A3KOBI NnaTtexi Ao GooKeTy 3a onepaLlisMm KyniBni-npoAaaxy iHoO3eMHOT BantoTh, NoknagatoTeest Ha KrieHTa.
11.10.1.KnieHT popyyae baHKky HanpaBnsiTM Ha cnnaTy 36opy Ha 0OOB’si3KOBE Oep)XaBHE MEHCINHEe CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOK BantoTo nepefbaveHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AiINCHEHHS onepauii) KoWTW B IPUBHSIX, OAEpXaHi Big nMpogaxky iHO3eMHOI BamnoTu, KOWTK B
FPUBHAX, SKi HanpaBnSATbLCA Ha KyniBfo iHO3EeMHOI BamTu, KOWTW, woao akux baHkom BukoHaHe [orosipHe
CMMCcaHHSA 3rigHO Uboro nyHkTy [loroBopy B po3mipi, nepeabayeHomMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AEHb
3[4iicHeHHs onepadil, Ta gopyvae baHky nepekasyBaTu OO cneujanbHOro oHAy AepaBHOro GlomkeTy BKasaHy
cymy 36opy. KnieHt Hagae BaHky 3rogy Ha BukoHaHHs [loroBipHOro cnucaHHsa 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B BaHky, kowTiB y cymi 360py Ha 060B’A3KOBe AepKaBHE NeHCiHe cTpaxyBaHHS. [1ns BUKOHaHHS
HorogipHoro cnucanHs, nepegbadyeHoro uMm nyHkTom [oroBopy, NnaTtixkHMMu onepadisiMuy, NOB'A3aHNMK MiX COBOI0
CninbHMMK 03HaKaMu, € NNaTiXHI onepadii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akmx iHWKMX paxyHkiB KnieHTa
B BaHky, ons BMkoHaHHs1 060B’A3Ky KnieHTa wogo cnnaTu 300py Ha 000B’A3k0BE AepKaBHE MNEHCINHE CTpaxyBaHHS.
3roga Ha BUKOHaHHS MepLUoi NOoB'A3aHOI onepadii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.11.3a 3gincHeHHa BaHkom Toprini iHO3eMHOW BanoTol 3a paxyHok KrieHta (B TOMy u4ucri, B nopsgky
BMKOHaAHHS MNaTiXKHOI BMMOIMM Ha CnMcaHHS KOwTiB 3 paxyHkiB KnieHTa B baHky, nogaHoi opraHom AepkaBHol
BMKOHABYOI Cny>Xbu/npuBaTHNM BUKOHABLEM 3TiAHO 3aKOHOA4ABCTBA YKpaiHu) KnieHT 3060B’A3aHui cnnatutn banky
KOMICiIHy BMHaropogy, po3mip sikoi BM3HA4aeTbCs 3rigHO 3 Tapudamu baHky/lHauBigyanbHUMKM abo AKUIMHUMM
Tapudamu (CTaBkamu), YNHHUMN HAa MOMEHT 3aiNcHeHHA BaHkom BignoBigHOT onepaLii.

11.11.1.KnieHT gopy4yae BaHky nepekadyBaTu KOWTW B FPUBHSX, OOEPXaHi Big Npofaxy iHO3eMHoi BantoTh (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOLWTIB Ha PaxyHOK), KOLWTK B rPUBHSIX, SiKi HANPaBMASOTLCA HA KyMiBIO iHO3eMHOT
BanTW, Ha cnnaTty KOMiCiMHOi BuHaropoau baHky, skwo 3asBol Ha TOpriBflo iHO3EMHOK BanloTo He
BCTAHOBIIEHUN iHLIMIA NOPSAOK ChfaTtyu KOMICiMHOT BuHaropoau. KomiciiHa BuHaropoga 3a 34iicHeHHs1 BaHkom
Toprieni iHO3eMHOIO BamnOTO MOXY OyTU cnnadeHa B nNopsaky BUKOHaHHA BaHkom [JOroBipHOro CnvcaHHs 3rigHo
nignyHkty 5.2 [HoroBopy. [Onsi BuKOHaHHA [OroBipHOro ChMcaHHs, nepegbadeHoro UMM MyHKTOM [orosopy,
NNaTiXXHUMKU onepavisiMu, NoB'A3aHUMKN MiXK CODOIO CMINbHUMKU O3HaKamu, € NIaTKHI onepauii 3 nepekasy KOLTiB 3
PaxyHky Ta/abo 3 Oyab-akux iHWUX paxyHkiB KnieHTa B baHky, Ans BUKOHaHHA 000B’sA3Ky KnieHTa wopo cnnatu
KOMICiIiHOI BMHaropoau 3a 34iMcHeHHa BbaHkom Toprieni iHO3eMHOK BanioTow. 3roga Ha BMKOHAHHA nepLloi
noB'a3aHoi onepadjii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. BaHk Hagae KnieHTy iHdopmauilo Mpo Cymy BanioTu, WO KynneHa, npogaHa, obmiHsHa, Kypc, 3a SiKum
iHo3eMHa BantTa Oyna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBeAEeHHAM LuX onepauin Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM NPOo pyx KOLWTIB 3a PaxyHkom. 3a3HayeHa iHbopmaLlis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KniieHTa Ta 3a KOXXHUM BMAOM BanioT Ta HanpaBnaeTbes KnieHTy 3 BUKOpMCTaHHAM 3acobiB AMCTaHUINHOI
KOMyHiKkauiji, wo BukopucTtoByeTbca Knientom Ta BaHkom, abo B maneposin ¢opmi npu ocobUCTOMY 3BEpPHEHHI
Knienta go baHky.

Ha nucbmoBwuin 3anuT KnieHta BaHk Hagae iHgopmauio y BUrnsaAi A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCIT
abo sk eneKTPOHHWUIA OOKYMEHT (3 AOTpMMaHHAM yMoB [oroBopy wopo obmiHy mik CTopoHamu enekTpoHHUMMU
OOKYMeHTamn).

11.13. baHk Mae nNpaBo y OyAb-siKMiA Yac Ha CBili po3cyq B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Bi HafaHHS
nocnyr, 06ymMoBneHmx Lum nigposainom [orosopy.

11.14. BaHk Hagae KnieHTy Nocnyry aBToMaTMYHOro NpoAaxKy HagxomkeHb B iIHO3EMHiN BantoTi 6e3 oTpumaHHs Big
KrniieHTa 3asiBu Npo npogax iHO3eMHOI BanioTu.

11.15.HagaHHa MNocnyrn aBTOMaTMYHOIO MNpPoAaXKy HaAXoLKeHb B iHO3EMHiM BanioTi 34IMCHIOETLCA Ha MigcTaBi
3asaBu nNpo 3miHy ymMoB 06cnyroByBaHHs. HAkwo mik CTOpoHamu yknageHun cpopBapgHui Oorosip, 3rigHO SKOro
KnieHT 3gincHIoe Npogak Haaxo4XKeHb B iHO3eMHi BantoTi, CTOPOHN KepyloTbCs ymoBaMu hOpBapaHOro A0roBopy.
11.16. 3 meTo10 3MiHM yMOB abo BigmoBM Big Mocnyrn aBToMaTtMYHOrO NPoAaxy HaaXOMKEHb B iHO3EMHI BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HOBY 3asBy Npo 3MiHY YMOB 0OGCMYroByBaHHS.
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11.17. KnieHT nignucaHHam, baHk — npunmMaHHam nignucaHoi KnieHtom 3asBu npo 3miHy yMOB 06CryroByBaHHS,
NigTBEPAXYIOTb AOCATHEHHS MiXK HAMU 3rofuM Npo HacTymnHe:

11.17.1.KnieHT gopyyae baHky 3giicHioBaTWM aBTOMaTW4YHWWA MpoAax iHO3EMHOI BamnioTW, $ka HagxXoAuTb i3-3a
KOPOOHY Ha BM3Ha4YeHui y 3asBun Npo 3MiHy yMoB 06cnyroByBaHHs PaxyHOK, B NOBHIN CyMi HagxomkeHb abo B Cymi,
LLIO 3anuwiaeTbes nicns 3aincHeHHa baHkom 060B’A3KOBOro NpoAaxy HaaXo4KeHb B iHO3EeMHi BantoTi i3-3a KOPAOHY
Ha kopucTb KnieHTa (SKWO 3akOHOO4ABCTBOM YKpaiHW, YMHHMM Ha AeHb HaaXOOKEHHS iHO3eMHOi BantoTu, byae
BCTAHOBJIEHA BMMOra 3iCHIOBATU Takmii 0OOB’SAI3KOBUIM Mpofax), B AEHb 3apaxyBaHHS iHO3EMHOI BanioTu Ha
PaxyHok, ansa yoro KnieHT Takox gopydae baHky 34icHoBaTW CAMCaHHA BigNOBIgHOI CyMM KOLWTIB 3 PaxyHKy
KnienTa.

11.17.2. KnieHT gopy4yae baHky 3giicHioBaTh npoAax iHo3eMHOT BanoTu «3a KypcoM baHky». Lia ymoBa BCTaHOBIIOE
npaeso baHKy camOCTiiHO BM3HA4YaTU Kypc NpoAdaxy iHO3eMHOI BanoTW, BUXOAAYM 3 CUTyalil, WO cknanacs Ha
BarntoTHOMY PUHKY YKpaiHn abo MiXHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnienT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPMMaHi Big npogaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3asHaveHuii B 3asABK NPo 3MiHY YMOB 0BCMNyroByBaHHS.

11.18. Axwo gna 3gincHeHHs Toprieni iHO3eMHOK BamnoTol HeobxigHe HagaHHa KnieHTom BaHky AOKYMEHTIB,
MOB’sI3aHUX i3 34IMCHEHHAM BigNOBIAHOT onepadii 3 KyniBni, 06miHy iHO3eMHOT BantoTy, KnieHT noaae Taki AOKYMEHTH
0o baHky Ha nanepoBux Hocisix abo sik eNeKTPOoHHI AokyMeHTH 3a gornomoroto Cepaicy «IHTEPHET-BAHKIHI ».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «MOMOMKXEHHA KYPCIB»

12.1. 3aranbHi NoNoXeHHA

12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigpo3sgini lorosopy — «CepBic», — yHKUiS onepaTtuBHOro
cnosiweHHa KnieHTa, Wo Jo3Bonse B npoueci TOprieni iHO3EMHOI BaroTO B OHMAMH-PEXMMi MOrogxysaTtun 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTol 3acobamm Ta Ha yMoBax, BM3HadeHux umm [oroBopom. Cepsic
HagaeTbCcs BignoBigHO 4o uboro [JoroBopy, YMoB HagaHHs Cepsicy, BUKNageHux y nianyHkTi 12.1.2. uboro [Jorosopy,
3asBi npo npuegHaHHs Ta/abo 3asBi Npo 3MiHy YMOB 006CNyroByBaHHS.
12.1.2. YmoBu HagaHH#A CepBicy:

Ne MapameTp 3HayYeHHsA

1 , KOpunanyHi ocobu;

Twn cy6’ekTa rocnogaploBaHHs . . : .

®i3nyHi ocobu-nignpuemui

2 | 'polwioBuin 060poT 3a NOBHUI PiK He nepesunuwye 200 mnH rpH 6e3 NMOB
3 | YmoBM obcnyroByBaHHS B baHky Be3 obmexeHb
4 Blp_l,p,lneHHﬂ BaHky, Ha skoMy 0OcnyroByeTbCS Ee3 06MEeKEHb

KnieHt
5 KyniBns iHo3emHoi Bantotn 3a UAH

Twn 3anBun Ha TOPriBMO iIHO3EMHOIO BanoTo ; "
MNpogax iHo3emMHoi BantoTn 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOPriBNIO

. 4 3a kypcom BaHky
iHO3eMHOI BanoTn

7 EksiBaneHT 100,0 USD 3a kypcoMm HauioHaneHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NOBigOMIIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/mpogaxy Bes obmexeHb
9 | lMNepenik iHO3eMHUX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He ctaryetbes
12.1.3. CepBic HagaeTbcsA KnieHTy npu oOoTpMMaHHI 0AHOYACHO HaCTYNMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignosigHo Ao yMOB Lboro [lorosopy.
. nogaHHs KnieHtom 3asBu npo npuegHaHHA /3asiBu Npo 3MiHY yMOB 00CYroByBaHHS;
. norogxeHHs baHkom ymoB HagaHHa Cepsicy 3rigHO 3asBuM Npo npuegHaHHa /3aseu Npo 3MiHy YMOB
0bCcnyroByBaHHS.

12.1.4. HanpaBneHnHam go baHky mignucaHoi 3asBu npo npuegHaHHs/3asBu nNpo 3MiHy YMOB 06GCIyroByBaHHS

KnieHT nigTBepaxye CBOK 3rogy Ha BHECEHHS iH(opmadii, 3a3HadveHoi y uin 3asBi, 4O NPOrpaMHMX KOMIMIIEKCIB

BaHky 3 meToto nigkntoyeHHs Cepsicy.

12.1.5. [is Cepsicy HabyBae YNHHOCTI Ha HACTyNHWIA onepauiiHuiA AeHb Micnsa norog)XeHHs baHkoM yMOB HaJaHHS

Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asiBu Npo 3MiHy YMOB 00CMNyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a akumun baHk Hagae Cepsic KnieHTy, abo BigmoBa Big Cepsicy, odopmnioeTsca 3asBoto

npo 3miHy ymoB obcnyroByBaHHs. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauiinHOro OHSA MiCNsA NOrogXXeHHs

BbaHkom BignoBigHOI 3asBU.

12.1.7. CepsBic 3aCTOCOBYETbCA BUMKIIHOYHO OO Onepauii KyniBni/mpodaxy iHO3eMHOI BanioTW, LWO 34iINCHIOKTLCS

BbaHkom Ha nigcTasi:

. 3asBu Npo KymniBmo iHO3EMHOI BanioTy, NPUAHATOI BaHKOM 40 BUKOHAHHA Ta He BigknukaHoi KnieHtom y
MOBHiIN abo YacTKOBIM CyMi, B AKi Kypc KyniBMi BanOTV 3a3HayYeHnn «3a KypcoMm BaHky»;
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. 3asiBu nNpo npojax iHO3eMHOI BanioTu, NPURHATOI BaHkoM A0 BMKOHAHHS Ta HeBigknuMkaHux KnieHTom y
NOBHiIN abo YaCTKOBIM CyMi, B SIKil KypC NPoAaxy BantoTu 3a3Ha4YeHUn «3a KypcoM BaHky».
12.1.8. Cepsic HE HapaeTbcs:

. 3a 3asiBamu Npo TOPriBIO iIHO3EMHOI BantoTu, Wo nepeabavaoTb 0OMiH OgHiel IHO3EMHOT BantoTK 3a iHLy;
. 3a 3agBamu Npo TOPriBo IHO3EMHOIO BarnoTO, TN KYpPCYy B AKX 3asiBNEHMI «3a Kypcom KnieHTtay;
. 3a 3asBamMu Npo TOPriBMO IHO3EMHOI BarnoTo, CyMa KyniBri/npoaaxy B SKMX MeHLle MiHiManbHol 3rigHo

HanawTyBaHb CepBicy, B TOMY 4MCni, AKWO CyMa KyniBni/npoaaxy 3rigHoO KOHKpeTHOI 3asBu Npo TOpriBmto
Oyna 3meHLeHa 3a iHiuiatneoto KnieHTa nicng npunHaTTa baHkom BignoBigHoi 3as8BM 4O BUKOHAHHS.

12.1.9. Mig dpa3soto «3a kypcom baHky», akmi 3a3HavaeTbesa KnieHTom y 3asiBax Ha TopriBmo iHO3eMHOK BanoTol,

Ma€eTbCs Ha yBasi PMHKOBMI Kypc. 3a3HaudeHi B nignyHkTi 12.1.7. uboro nigpo3ainy [Joroeopy 3asiBu Ha TOpPriBfto

iHO3EeMHOI BamnTOK BMKOHYHOTbCS BaHkOM 3a ymoBM MNoromkeHHs PUHKOBOro Kypcy y BCT@HOBIIEHOMY UMM

[oroBopom nopsigky.

12.1.10. TloromxeHHs1 KypciB MoXe BigbyBaTucb HaCcTyNMHMMM 3acobamm KOMYHiKaLil:

. yepes3 noeigoMneHHss B TekctoBomy dopmaTti SMS (Short Message Service) Ha MOOGinbHI TenedoHu
craHgapty GSM, wo obcnyrosytoTbca MobiNbHUMU onepaTtopamu Ykpainu. BignosigHo oo uboro [oroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHun teneoHHMIn Homep baHky, NnpusHaYeHUn AN NOroMKEHHS
KypciB 3a JONOMOro MOBiAOMIMNEHb Y TEKCTOBOMY chopmaTi SMS.

° 3a JOMNOMOro iHWKMX 3acobiB, No Mipi ix BNnpoBagxeHHs baHkoM, B TOMy 4ucChi, ane He BUKIIOYHO, Yepe3
MOOINbHI AoaaTKM TUMNY «MECEHIKEP» TOLLO.

12.1.11. TloBigomneHHsl, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BigNoOBIAHO pi3Hi cnocobu

nigTBepAXeHHs 3roam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3assu Npo Kynienio iHO3EMHOI BanoTn

3a PyHKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIAOMIIEHHI. B Taknx nosigomneHHsx B 060B’A3koBOMY nopsaky baHk:

. Hapae KnieHTy noBHy iHhopMaLLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asBM Ha TOPriBIIHO iHO3EMHOI BaNOTK
Ta PuHkoBOro Kypcy 3aans HegonyLeHHs NoMunok 3 6oky KnieHra;
° BM3HAYaE YiTKUM NOPSAOOK Aiv, HeOOXigHMI AN niaTBepmkeHHsA 3rogn KnieHTa Ha KyniBnio/npogax cymu

iHO3eMHOT BantoTK, 3a3HaYveHoi y BianoBigHi 3asBi Ha ToprieBnio iIHO3eMHO BamnoTow, 3a PUHKOBUM Kypcom,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MNMopARok noroaXeHHsA KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmo iHO3eMHOK BantioTow NPOTAroM onepauiiniHoro yacy
BbaHk Hanpasnsie KnieHTy nosigomMmneHHsa npo po3mMip PUHKOBOro Kypcy BignoBigHOT iHO3eMHOI BantoTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao koxxHoi 3asBu KnieHTa Ha TOopriBmto iHO3eMHOT BanoTH,
Lo 3af0BorbHAE yMoBamMm [JoroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3miHM PuHkoBOro kypcy Ta/abo 3miHM cTpoky woro fji baHk Hanpaengae KnieHTy gogatkoBe
MOBIAOMIIEHHS 3i 3MiHEHUMW BIgNOBiAHMMM napameTpamu (Kypc/cTpok aii). 3 MomMeHTy Bignpasky baHkom
HaCTYNHOro MOBIAOMNEHHS 3i 3MiHEHMM 3Ha4YeHHs M PuHkoBoro kypcy nponosuuis baxky wono PuHKoBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY MOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PUHKOBUI KypC, 3a3Ha4YeHnn B
nonepeaHbLOMY MOBIAOMIIEHHI, HE MOXe ByTun NpunHaTa baHkom, AKLWO Taka 3roga He Byna signpasneHa KnieHTom
NPOTAroM CTPOKY Ail KypCy, 3a3Ha4yeHoro B nonepeaHb0My NoBiAOMIIEHHI;
12.2.3. KnieHT, oTpMmaBLLM NOBIOOMIIEHHS, MAE MOXIUBICTb NOroguTUCH i3 3anponoHoBaHUM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bif NPONO3uLii, NPOIrHOPYyBaBLUM Take MOBIJOMITEHHS;
12.2.4. BukoHaHHS KriieHTOM gin, 3a3HavyeHux B noBigomreHHi baHka, B TOMy 4uchi, ane He BUKMIOYHO, Bianpaska
3BOPOTHOrO NOBiAOMIEHHSA 00 BaHKy 3 Bka3aHMM yHiKanbHUM KOLOM, sikuii 6yno 3a3HadeHo baHkoM B MOBIJOMITEHHI,
€ niaTBepaXeHHAM 3roaun KnieHTa Ha TopriBnio iHO3eMHOK BantoTol 3a PUHKOBUM KYpCOM, 3a3HaAY€HUM B LibOMY
NOBiJOMITEHHI;
12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPOUTM CBOK 3rody Ha KyniBnwo/mpogax iHO3eMHOI BanwTy 3a
3anponoHoBaHMM PUHKOBUM KypcoM, BignpasuBLimM 0o BaHKy CBOW BignoBigb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NpoTAroM CTPOKY Aii Kypcy, 3a3Ha4eHOoro B NOBIJOMIIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBkn baHkoM HacCTynHOro noBifOMMEHHS, B SIKOMY 3a3Ha4yeHUn HOBUWA Kypc TopriBni
iHO3eMHOI0 BanoTO0, B TOMY YnCHi, SKwWo BaHk BignpaBmB HacTynHe NoBigoMNeHHs KnieHTy A0 3aKiHYeHHS
CTpOKy Ail PHKOBOro Kypcy, Bka3aHOro B nornepeaHboMy noBiJoOMMEHHi,

abo

o MOMEHTY Bignpaskn baHKoM NOBiAOMMNEHHSA NPO NPUNUHEHHS HaaaHHS CepBicy Ta NnepeHeceHHs BUKOHAHHS
3asaBu KnieHTa Ha TopriBnto iHO3eMHOIO BanOTO Ha HACTYMHUIA onepauinHvi OeHb,

abo

. CTPOKY, BU3HAYEHOrO Y BigNoBiAHOMY NOBIAOMIIEHHI NPO 3MiHy CTPOKY Aii PrHKoBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom noBigomMneHb Big baHky pisHMMuM 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBMTM 3BOPOTHE MOBiAOMNEHHS BaHKy 3rigHo nignyHkTy 12.2.4 uboro [doroBopy oauH pa3 Oyab-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiATBEPIKEHHA CBOET 3roau KnieHTy gocTaTHbO Bignpasutu 0o baHky cBoto Bignosigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3sginy Jorosopy 6yab-saKkMM i3 4OCTYNHWUX 3acobiB;

12.2.8. BukoHaHHsA KnieHTom pfiA, nepegbadeHux nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMMaHHs BaHkom
BignNoOBiAHOro noBigoMrieHHs KnieHTa NpoTAromM CTPOKY, BM3HA4eHOro niganyHktom 12.2.5 uboro [dorosopy, €
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y3romxkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTBMAK HO3EMHOK BaroTow,
3a3HayeHoi B noBigoMneHHi baHka, Ta gopyyeHHam KnieHTta 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMM iHO3EMHOT
BanoTM 3a PuHKoOBMM KypcoM, 3a3HavyeHuMM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM OopyyeHb
KnieHTa Ha HagaHHA KOMICIHUX NOCNYT 3 TOPriBMi IHO3EMHOI BantoTO 34iINCHIOETLCA Y BigNoBigHOCTI 3 [loroBopom;
12.2.9. MNicna otpumaHHa BaHkoMm 3rigHo nignyHKTy 12.2.4 uboro [orosopy Bignosiai Big KnieHTa y CTpoK,
BM3Ha4eHWI nignyHktom 12.2.5. [loroBopy, Taka BignoBiab He Moxe B6yTu BigknukaHa KnieHTowm;

12.2.10. OTtpumaHHa baHkom Bignosigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3aKiHYeHHS CTPOKY Aii PMHKOBOro Kypcy, BU3HadeHoro nmignyHkrtom 12.2.5 uboro [JoroBopy, Moxe OyTu niactaBoto
ana sigMoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO BantoTo 3a PUHKOBUM KypCcOM, 3a3Ha4yeHUM B NOBIAOMIIEHH;
12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHS MOXe OyTu niactaBoto Ansi
BiAMOBW KnieHTY y 3A4iNCHEHHI TOPriBMi iHO3eMHOI0 BantoTol 3a PUHKOBMM KypcOM, 3a3HayeH M B NOBIOOMMEHHI, ¥
BMNagky, skwo baHk He oTpumaB we oaHy BignoBiab KnieHTa 3 BipHMM KOAOM NiATBEPOXKEHHSA 3rifHO MigNYHKTY
12.2.4 uboro [loroBopy NpoTAroM CTPOKY, BU3HA4YeHOro nignyHkrom 12.2.5 uboro [orosopy;

12.2.12. TMicng BignpaBku baHkom KnieHTy NOBiAOMMNEHHS NPO MPUNUHEHHs HagaHHA CepBicy BUKOHaHHS 3asBu
KnieHTa Ha TOpriBmto iHO3€MHOK BantoTo NEPEHOCUTLCA Ha HAaCTYMHUIN onepauiiHUN OeHb;

12.2.13. Y Bunagky otpumaHHa baHkom Bignogigi KnieHta 3 HeBipHMM kogoM niaTBepokeHHA baHk HanpaBsnse He
Ginble ogHoro noeigomMneHHs KnieHTy 3 NpoxaHHsIM BignpaBUTU NOBTOPHE MOBIAOMIEHHS 3 BipHUM KOOOM,;
12.2.14. BigcyTHicTb BignoBigi KnieHTa Ha nosigomneHHa BbaHka € BigmoBoto KnieHTa Big BMKOHaHHA BaHkom
BignoBigHOI 3asiBM Ha TOPriBMNto iIHO3EMHO BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHnM baHkowm;

12.2.15. Y pgeHb BigmoBu KnieHTta Big 3anponoHoBaHoro baHkom PWHKOBOro Kypcy, a TakoX y AeHb BUHUKHEHHS
obcTaBuH, nepeniveHnx y nignyHktax 12.2.10 - 12.2.12 uboro Hdoroeopy, baHk BUcCTaBnsie BantoTy, WO He Oyna
KynneHa/npogaHa 3rigHo 3asiBM Ha TOPriBIO IHO3EMHOO BartoTo, 40 MOMEHTY ii KyniBni/npoaaxy abo 4o MOMEHTY
BigknNukaHHa KnieHToM Takoi 3asBu Ha TOPriBII0 iIHO3EMHO BantoTo abo noBepHeHHs Ti baHkom KnieHTy 3 niacTas,
nepegbayeHyx 3akoHO4aBCTBOM YkpaiHu abo umm Jorosopom.

12.2.16. Axwo 3asBa Ha TOpPriBMto iIHO3EMHOIO BantoTo He Moxe ByTn BukoHaHa baHkom Bnpogosx 30 (TpnausaTn)
KaneHaapHuX OHIiB 3 aHA 1 HagaHHa oo baHky BHacnigok Bigmoswm KnieHTa Big 3anponoHoBaHoro baHkom PyuHkoBoro
Kypcy abo HacTaHHa obcTaBuH, nepenideHunx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk nosepTtae KnieHTy Taky
3asBy Ha TOPriBNO iIHO3EMHO BantoTo y NepLumin pobounii AeHb Nicns 3aBepLleHHs BKa3aHoro TpuausaTMAeHHOro
CTpOKy. Y OeHb noBepHeHHst KnieHTy 3asiBM Ha TopriBnio iHO3eMHOK BantoTow HagaHHa baHkom Cepsicy
«lMoromXeHHs KypciB» 3a TakoH 3asBOIO NMPUMNUHAETHLCS.

12.3. ®opmaTtu noBigomMneHb

12.3.1. B pamkax HapgaHHa Cepsicy «[MorogxeHHs KypciB», KnieHTy HagcunatooTbCA MOBIAOMIEHHS HaCTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIIEHHS NPO BCTAHOBMEHHA PUHKOBOrO Kypcey:

lMpuknad: 3asBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie ao 10:55.
Ona nigTBepAXeHHA BignpasTe 3BopoTHe CMC BkasaBwu kog 42

12.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro koay NiaTBEpAXEHHS:

lNpuknad: HeBipHUI Kop NigTBepAXeHHs1 BUKOHAHHA 3asABKW KyniBns BantoTu, #1/2017-08-19, cyma 25 000
USD. ina niaTBepaXXeHHA BignpaBTe 3BopoTHe CMC, BkazaBwu kop 63

12.3.1.3. SMS-nosigomneHHsi Npo 3MiHy PUHKOBOro Kypcy:

lMpuknad: 3miHa kypcy 3asBku KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin PuHkoBun Kypc
26.50 gie no 10:55 rog. AAnsa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkasaBwum kop 79

12.3.1.4. SMS-noBigoMneHHs Npo 3MiHy CTPOKy Aii PUHKOBOro Kypcy:

lMpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBui Kypc
26.50 gie no 10:30. Ansa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC BkasaBwwu kog 39

12.3.1.5. SMS-noBigoMMEeHHSA NPO NPUNNHEHHS TOpriB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOpMaLINHOro XapakTtepy, Npo 3aKiHYeHHs TepMiHy Adii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNUMH OO0 3aKiHYEHHS TePMIHY il Kypcy):

lNpuknad: MosTop! 3asBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 pie no
10:55. insa niaTBepAXeHHs BianpaBTe 3BopoTHe CMC, Bka3aBLwu koa 94

12.3.1.7. IHWi NoBiAOMIIEHHS iIH(POPMALINHOrO Ta peknamMHoro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwMx 3acobiB gna HagavHa Cepsicy Knienty Oyaytb
BiONpaBNSTUCH CMOBILLEHHSI BiaNoBigHOro doopmMary, B 3aneXHOCTi Bif 3acoby, 3 JonomMoroto sikoro 6yae Biabysatmch
NOrofXXeHHs KypcCiB.

12.3.3. MNpu dpopmyBaHHi NoBigomreHb BaHKkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepaLis.

13. HAOAHHA NOCHNyr 3A 4OrosoPOM NO3UKHU

13.1. 3aranbHi NONOXeHHs
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13.1.1. Bank Hapae KnieHty lMocnyry 3a [JoroBOpOM MO3WKWU, PEKBI3UTU SKOrO 3asHauveHi y 3asBi nNpo HagaHHA
nocnyr 3a florosopom nosuku (Jogatok 11 go florosopy).
13.1.2. baHk Hapae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopoM No3uku, a came:

a) npoBOAMTb NepeBipky abo TepMiHOBY nepeBipky npoTsarom 2 (OBOX) pobouux AOHIB OOKYMEHTIB, SAKi
nepenbayatoTb BUKOHaHHS KnieHToM 6oproBux 3060B'a3aHb nepes HepesunaeHTamm 3a [loroBopamm No3ukuy, a Takox
OOKYMEHTIB NMPO BHECEHHS 3MiH 40 iCHytoumx [1oroBopiB MO3MKW, SKi HeobXigHi Ons OTpMMaHHs MO3WKU Bid
Hepes3naeHTa Ta BHECEHHS BignoBigHoi iHdopmauii o AIC HauioHanbHoro 6aHky Ykpainn «KpeauTHi gorosopwm 3
HepeangeHTammny;

0) po3pobnsie npoekTn [JoroBopy NO3NKM Ta MOBIAOMIIEHHS NPO TakWUA AOroBip, ski HEOOXiAHI ANs OTPUMaHHS
Nno3vkun Bif HepeangeHTa Ta BHEeCeHHSs BignoigHoi iHdopmauii go AIC HauioHanbHoro 6aHky YkpaiHu «KpeauTHi
JOroBopu 3 HepesmaeHTammny;

B) 34iMCHIOE pO3paxyHKoBe 06CnyroByBaHHs 3a [JOroBOPOM MO3MKW, MPOBOAMTL onepauii No noraweHHIo
3aboproBaHocTi KnieHTa nepen Hepe3naeHToM 3a [1loroBOpOM NMO3UKM.

13.2 Mepion HapnaHHs Mocnyr 3a [1oroBOpOM MO3UKK

13.2.1. MNocnyra 3a KOXXHUM OKpemum [JoroBopoM MO3MKM HaJaeTbCA Ha nigctasi nogaHoi KnieHTom Ta norogxkeHol
BbaHkom 3asiBu npo HagaHHsA nocnyr 3a [JoroBopoM No3uku 40 MOMEHTY NPUNMHEHHS Koro Aii, nepexoay KnieHta go
iHWworo 6aHKy Ans obcnyroByBaHHSA BanioTHMX onepadin 3a [loroBopom nosunku abo npunuHeHHs aii uboro [orosopy
y uinomy.

13.3. NMopspok po3paxyHkKiB 3a HaaaHHA Mocnyr 3a [loroBOpoOM NO3UKKU

13.3.1.KnieHT onnadye KoMmiciriHi BUHaropogm 3a nocnyru 3a [JoroBopom No3nkK y po3mipax, BCTaHOBAEeHUX baHkom
Ha AeHb onnatu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTiiHO BcTaHoBne basosi (CtaHgapTHi) Tapudu (CTaBkM) KOMICIHUX BUHAropod 3a nocnyru
3a [loroBopOM No3uku, AKi 3akpinnooTeea y Tapudax baHky, a Takox MoXe Ha BnacHUN po3cyn BCTAHOBMOBATU
IHamBigyanbHi abo AKuiHI Tapndmn (CTaBKM) LMX KOMICIHUX BUHaropoa.

13.3.3.Komiciina BuHaropoga 3a po3paxyHkoBe obcryroByBaHHS 3a [JoroBopom Mo3uku cnnadyetbcs KnieHTom
0[HOPa30BO He nisHiwe 20 (aBagusaTn) poboymx AHIB 3 AHA oTpuMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTBepAXeHHst Npo BHeceHHs 0o AlC «KpeauTtHi gjoroBopu 3 HepesnaeHTaMuy» iHdopMalii npo [oroeip No3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NPOTArom 2 (ABoX) pobo4Mx OHIB AOKYMEHTIB, SIKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe Hepe3ngeHTamu 3a [JoroBopamu NO3NKKM, a TaKOX
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHytouux [loroBopis no3uku, cnnadyetbca KnieHToM 0aHOpa30Bo B AeHb HaJaHHS
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky cniavyeTbCcs 0gHOpa3oBo He nisHiwe 20 (oBaguaTn)
pobounx gHiB 3 AHA oTpuMaHHsa bankom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs npo BHeceHHs go AlC
«KpeguTtHi goroBopu 3 HepesngeHTamm» iHopMaLii Npo Takui [Jorosip No3uku.

13.3.6.baHk mae npaBo 3gincHuTK JorosipHe cnucaHHs BigMOBIAHUX CYMW KOMICIMHOI BUHaropoau 3a nocnyru 3a
[oroBopom no3mku BigNoBiAHO OO NOPSAAKY Ta yMOB, ki nepeabadeHi nignyHkTom 5.3.1 uboro [lorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, O AKUX BUMYLLEHO BINK

14.1. MopsaaoK BUNYCKY Ta BUKOPUCTaHHA BaHKIiBCbKUX NnaTiXkHUX KapToK

14.1.1 BaHk Bugae kopnopatumeHi BIK, Hagani y ubomy nigposgini Jorosopy — «BIMK», Knientam (ynoBHoBaxeHUM
ocobawm KnieHTa), Hagani — «depxaTensam», nicns BigkpuTTa PaxyHKy y nopsaky, nepegbadyeHomy uum [Jorosopom,
3a YMOBMU:

. aKwo Ao PaxyHky KnieHTa BignoBigHO Ao 3akoHoAaBcTBa YKpaiHu [o3BONeHo Bugasatu (emitysatu) BIK;

. HagaHHa KnieHToM AHkeTu-3asiBu Ha Buaady kopnopatusHoi BIMK 3a ¢opmoro [opatky 8 oo uboro
[oroBopy i3 3a3HaveHHAM aaHunx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HavyeHoro [logatkom 8.1.
0o uboro [Jorosopy;

. npoBefeHHA baHkom igeHTudikauii Ta Bepudikauii [lepxxatenis y BiaNOBIAHOCTI i3 YUHHUM 3aKOHOAABCTBOM
3 nuUTaHb 3anobiraHHs  neranisauii (BigMWMBaHHIO) [OXOAIB, OAEPXKAHWUX 3MOYUMHHUM LWIASXOM, abo
(hiHaHCYBaHHIO TepopM3my Ta (hiHAaHCYBaHHIO PO3MOBCIOIKEHHIO 30p0i MacoBOro 3HULLEHHS;

. HagaHHA [JepxaTtenem/ynoBHoBaXeHO ocoboto KnieHTa ocobucToro ta BracHOPYYHOro MiaTBEpOXKEHHS
npo oTpumanHs BIMK ta/abo MIH, wo emitoBaHi baHkom Ans BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpiWHiMKM npaBunamu baHky, 3rogm Ha o06pobky 1oro
nepcoHanbHWUX JaHWX.

14.1.2.BaHk 34incHI0Ee po3paxyHKOBO-kacoBe 06CryroByBaHHsi PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM YKpaiHw,

HOpMaTUBHO-NPaBoOBMMMK akTamn HauioHanbHoro 6aHky YkpaiHu, B mexax kowTiB NMnaTikHoro nimity 6e3 Hanepeq

00yMOBNEHOro KpeanTyBaHHs baHkom PaxyHky.
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14.1.3.BINK € BnachicTio baHky, Bunyckaetbca Ha iM’'a [epxatens, HagaeTbca [epxateno B TUMYyacose
KOPUCTYBaHHSA y nopsaaky, nepeadayeHomy uum nigpo3sainom wpboro [loroBopy, Ta He nignsarae nepegadi iHwi ocooi.
Y Bunagky nepepadi BIMK ynosHoBaxeHin ocobi KrieHTa noBHOBaxeHHs Ha oTpumaHHa BIK matoTe 6yTtu
nigTBepAXeHi BiANOBiAHOK AOBIPEHICTI0 abo LUMSXOM BKITHOUYEHHS 3pa3Ky Nianucy ynoBHoBaxeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHui
BaHky ons pos3nopsagxeHHs PaxyHkom.

IMonoxeHHs LubOoro NignyHKTY HE NOLMPHETHCA Ha BUMNYCK BipTyanbHWUX KapTOK, KU 34INCHIOETLCSA 3 4OTPUMaHHAM
ocobnmnBoCTEN, 3akpinneHnx y nyHkTi 14.3 uboro [1oroBopy, BUKMOYHO Ha MigCTaBi €NEKTPOHHOrO 3anuTy — 3asiBu,
cTBOpeHoi KnieHTom B6e3nocepenHbo y 3actocyHky «[MYMB BisHecy y BUrnsgi npoctaBneHHs y ii CTPYKTYpPOBaHiIn
€MNeKTPOHHIN hopMi NEBHUX BIAMITOK NPO NapaMmeTpu Ta YMOBU BUMNYCKY BipTyanbHMX KapTOK Sk HA YNOBHOBaXXEHUX
ocib, ki BkntoyeHi go MNepeniky po3nopsagHukiBe PaxyHky KnieHTa, Tak i npauiBHUKIB YM iHLLMX YNOBHOBAaXeHMX OCib
KnienTa.

14.1.4.Topsaaok BUKOPUCTAHHS PaxyHKy perynioeTbcsl YMHHMM 3aKOHOO4ABCTBOM YKpaiHK, a Takox UMM [JoroBopom.
powogi kowTn 3 PaxyHKy He MOXyTb 6yTu BUkopucTaHi epxatenem 3 BukopuctaHHam BIK gnsa:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS iHBECTMUIT pe3ngeHTa 3a MexXi YKpaiHu,
. OTPUMaHHS 3apo0ITHOI NIaTK Ta iHLWMX BUNIIAT coLiafibHOro Xxapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BukopuctaHum [lepxatenem AnNA nNpPoBeAEeHHA HACTynHUX onepadin 3
BukopuctaHHam BINK B HauioHanbHin BantoTi YkpaiHu:

1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni ans
cnnatv BUTpaT Ha BiOPAAXKEHHS Y MexaXx YKpaiHw,

2) 6e3roTiBKOBI po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnogapChbKo AiSNbHICTI0, BUTpaTaMu NpeacTaBHULbKOIO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMMW NpaBuiiaMu.

KowTwn, ski cnmcadi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepauismun, BBaXKatoTbCs BUgaHuMmn KnieHtom nig 3BiT
Oepxatento BIK Ta ix BUKOpUCTaHHA Mae OyTu NiaTBEPMKEHO BiANOBIAHUMM 3BITHUMU OOKYMEHTaMMU.
14.1.6.KoHTpOnNb 3a LifIbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 34iMcH0eTbCs KrieHToM.

14.1.7.4actmHa kowTiB ([apaHTiMHE NOKPUTTSA), WO 3HAX0AUTbCA Ha PaxyHKy, € HEeQOCTYNHO AN BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MnatixkHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTta
BCTaHOBMOETLCA Tapudamu baHky.

14.1.8.KowTn apaHTIMHOrO NOKPUTTA MpU3HaYeHi Ansa 3abesnevyeHHs MOXIMBOCTI PO3paxyHKiB 3a onepaudisiMu,
iHiLinoBaHMMK 3 BUkopucTaHHam BIK.

14.1.9.4kwo iHwe He nepeagbayeHo ymoBamu nigknoveHoi [o PaxyHky [Mocnyrm «lMpnbyTkOoBUIA
paxyHoK»/«He3HuKyBanbHUA 3anuwiok», Ha CyMy KOLUTIB [apaHTinHOro NokpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi fo Tapudis baHky Ta y nopsigky, nepegbaveHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BI1K € givicHol [0 3aKiHYEHHS OCTaHHBOrO OHA MICALUSA POKY, BkazaHoro Ha nuuboBomy Goui BIK. Ha BIK,
wo BunyckatoTbcs baHkom, aata 3akiHuyeHHA il BINK BkasaHa B popmati MM/PP (MM — aBi uudpu nopsakosoro
Homepy Mmicsaud, PP — aBi ocTaHHi umndpu poky). baHk He nisHiwe Hix 3a 10 (aecATb) kaneHgapHUX OHIB NOBigOMMSE
KnieHTa npo 3akiH4eHHs1 Tepminy gii BIK.

14.1.11 OepxaTteni BIMK moxyTe OTpyMaTm roTiBKOBI KOLITM B MyHKTax BuAadi roTiBKOBUX KOLWTIB Ta B BaHKkomaTax,
ae obcnyrosytotees BINK gaHoi nnatikHoi cuctemn. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguatb Npo Te, WO B HUX MOXHa oTpuMaTu roTieky 3a BIMK umx nnatikHUX cucrtem.

14.1.12 KnieHT mae npaBgo iHiyitoBaTu BigMiHy aii BINK go 3akiHueHHst Tepminy gii BINK, nogaewm no baHky BignosigHy
3aaBy Ha 3akputTsa BIK.

14.2. Mopsapok po3paxyHKiB 3a PaxyHkamu, no skux sunyuweHo BIrK

14.2.1.YMOBWU 3AiNCHEHHsT [JOroBipHOro cnucaHHs KowTiB 3 PaxyHKy, NopsaoK Ta CTPOKM OonriaTy KOMICiA Ta nocrnyr
BaHky, nepegbaveHi uMMm [1oroBopom, 3aCTOCOBYIOTBCS TaKOX OO MOPSAKY PO3paxyHKiB 3a PaxyHkamu, OO SKux
sunyeHo BIK. Kowmicis BaHky 3a Bunyck BINK cnnavyeTtbcsa Ha paxyHok BaHky, BU3Ha4yeHuin baHkom.

14.2.2.Y pasi BukoHaHHS [JepxaTenem nnatikHoi onepadii 3 BukopuctaHHam BIK y BantoTi, sika BigpisHAETLCA Bif
BanoTM PaxyHKy, po3paxyHOK CyMW KOLUTIB, L0 NianarawTb CnncaHHo 3 PaxyHKy 3a uieto nnaTixxHOW onepadieto,
30iNCHI0ETLCA BaHKoM 3rigHO YMOB, BUKNageHux y nignyHkrax 14.2.3 — 14.2.13 [Jorosopy. CnucaHHa 3 PaxyHky
KOLWITIB 3a NnaTikHOK onepauied Ta KOMICiHOT BMHaropoan BaHky, ©e3nocepefHb0 MOB’A3aHOI 3 MNaTiXkHOK
onepaLieto, 3LiRCHIETLCA Nicnst oTpuMaHHs Bankom Big MIMNC/iHworo yyacHuka MIMC iHdopMaLii npo HeobXigHiCTb
cnucaHHa CyMu MnaTipkHOI onepauii Ta iHgopmauii Npo cymy OO CNUCaHHA 3a Takol NIaTKHOK onepauieto.
BpaxoBytoum ocobnumsocTi yHKuioHyBaHHs MIC, cyma nnaTtikHoi onepadii, 3abnokoBaHa Ha PaxyHky, moxe
BiOPI3HATUCHL Bi4 CyMM KOLWITIB, WO MigngaralTb cnucaHH 3 PaxyHKy 3a nnaTtikHOw onepadieto. baHk He Hece
BiAMOBIganNbHOCTI Ta He BigwkoAoBye KnieHTy pisHMLUI0 MiX 3abNOKOBaHOK CyMOK Ta CyMOI0 MNnaTikHOI onepadii,
po3paxoBaHOO Ha AaTy CnmMcaHHS KowTiB 3 PaxyHky.

14.2.3. Tpw 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo
PaxyHKy B iHLWIiA iHO3eMHi BamntoTi, No3a Mepexew MnaTikHUX TepMmiHanie, GaHkomaTiB abo iHWKX NnaTiXHUX
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npucTtpois baHky cyma B BantoTi PaxyHKy, WO nignsarae cnucaHH 3 BKasaHoro PaxyHKy B iHO3eMHin BarntoTi,

po3paxoByeTbea 3a kypcom MINC Ha pgaty 06pobkn MIMC diHaHCOBOT onepauii.

14.2.4. Mpwn 3gincHeHHi onepadii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHky B HauioHanbHii BanioTi, No3a Mepexew nnaTikHUX TepmiHanie, GaHkomaTiB abo iHWUX nnaTiKHMX

npucTpoiB baHky cyma B HauioHanbHii BanoTi, WO nigngrae cnucaHHi 3 PaxyHky B HauioHanbHin BantoTi,

pO3pPaxoBYETLCA:

. AKLo BantoTa onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepauisx,
npoBefeHnx 3 BuKopucTaHHsaM BIMK nosa mepexerw nnatikHUX TepMiHanie, GaHkomatiB abo iHLIMX
nnaTikHUX npuctpoie baHky, Ha gaTy npoBeaeHHs onepadii’

. AKWo BantoTa onepadii He gonap CLUA: cnouaTky Bia cymu onepauii B gonap CLUA — 3a kypcom MIIC Ha
aaty obpobkun MINC ciHaHcoBOi onepalii, nicns 4oro Big cymn B gonapax CLUA B HauioHanbHy BanioTy — 3a
KypcoM, BcTaHoBrneHuMm baHkoM no onepauisx, npoBegeHux 3 BukopucTaHHAMm BIIK nosa mepexeto
nnaTikHUX TepMiHanie, 6aHkoMaTiB abo iHWNX NNaTikHMX NpUCTpoiB baHky, Ha gaTy NpoBeAeHHs onepaldiii.

14.2.5. MNMpw 3giicHeHHI onepaluii B HaujioHanbHin BantoTi 3 BukopucTaHHsaM BI1K (abo peksisuTtie BI1K), BunywieHoi

0o PaxyHKy B HauioHamnbHiA BantoTi, Mo3a Mepexel NnaTbkHUX TepMiHanis, 6aHkoMaTiB abo iHLWNX NAaTKHUX

npuctpoiB baHky, y Bunaaky 3aincHeHHst MINC koHBepTauii B iHO3eMHy BarntoTy nig 4Yac NpoBeAEHHsT PO3paxyHkKiB,

CyMa B HaujioHasnbHi/ BanioTi, WO nignarae cnucaHHi 3 PaxyHKy B HauioHamnbHin BanioTi, poO3paxoBYyETbCA: 3

KOHBepTaLi€to 3 HauioHanbHoi BantoTh B gonap CLA 3a kypcom MINC Ta 3 ponapa CLUA B HauioHanbHy BantoTy 3a

Kypcom, BCTaHoBneHuMm BbaHkoM no onepauisix, 3aiicHeHnx 3 BukopucTaHHam BIK nosa mepexeto nnaTikHUX

TepmiHanie, 6baHkomaTiB abo iHWKX NnaTkHUX NpUCTPoiB baHky, Ha gaTy 34incHeHHsA onepadii.

14.2.6.Mpwu 3piicHeHHi onepadii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutis BI1K), BunywieHoi

00 paxyHKy B iHO3EMHiV BantoTi, N03a Mepexeto NnaTikH1X TepmiHanie, 6aHkomariB abo iHWNX NAaTKHUX NPUCTPOIB

BaHKy cnmcaHHs kowTiB 3 PaxyHKy, skui BiOKPUTO B iHO3EMHIN BamnioTi, 34incH0eTbea 3a kypcom MIMC Ha paty

06po6ku MINC diHaHcoBOT onepauji.

14.2.7.Mpw 30iCHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauUioHamnbHin BanioTi 3 BukopuctaHHam BI1K (abo

pekBi3nTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3EMHiN BamtoTi, y Mepexi nnaTikHUX TepMiHanie, 6aHkomaTtiB abo

iHWKWX nnaTbkHUX npuctpoiB baHky cyma B BantoTi PaxyHKy, WO nigndrae cCnucaHH 3 BKas3aHOro PaxyHky,
pO3paxoBYETLCS 3@ KYpCOM, BCTaHOBSIEeHMM baHKoM no onepadisix, 34iMCHeHnX 3 BukopucTtaHHam BIK B nnaTikHMxX

TepMiHanax, 6aHkomartax abo iHWKX NnaTiXHUX NPUCTPosX baHky, Ha AeHb 34iNCHEHHS Takoi onepaldlii.

14.2.8. lNMpwu 3giicHeHHi onepauii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaMm BIK (abo peksisuTie BI1K), y

Mepexi nnaTtbkHux TepMiHaniB abo iHWKX NnaTiKHUX NPUCTPOiB BaHKy y BanioTi, AKa BiAPI3HAETLCH Big BantoTu

PaxyHky, 0o sikoro sunyuieHa 3asHadeHa BlK, cyma B BantoTi PaxyHKy, WO nignsrae cnmcaHHo 3 Lboro PaxyHky,

pO3pPaxoBy€ETbCA 3a 3AINCHIOETLCH 3a BCTaHOBNEeHMM HauioHanbHum 6aHkoMm YKpaiHu KypCOM, YMHHUM Ha OeHb

30iNCHEHHs Takol onepauii.

14.2.9.Akwo onepadisa 3 LWBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3EMHIn BanioTi 3a

gonomorot MIMC, 3a gopy4veHHsiM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHamnbHin BanoTi, cyma B

HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MINC Ha gaTy npoBefeHHs onepadii 3 3apaxyBaHHA Ha paxyHOK

oTpumMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLBMAKMX nepekasis, BkasaHUX y NignyHkTi 14.2.9 [lorosopy), iHilinoBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a gonomoroto MIIC, 3a gopydeHHsM nnatHuka Mae 6yTu

3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, Cyma B HaUioHanbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

aaty ob6pobku diHaHCOBOT onepadii.

14.2.11.Axwo onepauis 3 nepekasy, iHiLinoBaHa NNaTHMKOM 3a MexXaMu YKpaiHu B iHO3eMHi BantoTi 3a AONOMOroto

MIIC, 3a gopyyeHHsaM nnatHuka mae OyTu 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHI BankoTi, cCyma B iHO3EMHIl

BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku dhiHaHCOBOI onepadii.

14.2.12 KnieHT niaTBepaXye, WO NOMY 3pO3yMini YMOBM LLOAO 3aCTOCYyBaHHA KypciB Mpu 3AiNCHEHHi onepadin,

3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT NoroaxyeTbcs 3 TUM, LLO CyMa, Lo NiAnsarae cnucaHHio

3 PaxyHKy, po3paxoBYyeTbCH 3a KYpPCOM, SIKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYEeHy BiAnoBiAHMM MiANYHKTOM MYHKTY

14.2 Oorosopy. KnieHT niaTeepaxye, Lo NoMy 3p03yMini YMOBW, LLLO NpY 34IMCHEHHI onepauii, 3a3HayeHnX Y NyHKTax

14.2.3 — 14.2.11 [orosopy, AaTa 34iINCHEHHs onepauii Moxe Bigpi3HATUCS Bif AaTW CNMCaHHSA KOLWTIB 3 PaxyHKy

(oatn 0bpobkm MINC diHaHcoBOT onepadii), i KnieHT noromkyeTbcs 3 TUM, LLO, SK HAcNigoK, MOXe BUHUKAaTU KypcoBa

pisHULA y pasi 3MiHM cyMun onepaLlii, SKka Nignsrae cnMcaHHo 3 PaxyHky.

14.2.13. [nsa 30iACHEHHsI po3paxyHKiB rpowoBux 3060B’'s3aHb CTOPiH y NPaBOBIAHOCUHAX MK HAMM MO onepawisix

no3a Mepexero NNaTiKHUX TepmiHanis, 6aHkomartiB abo iHLWMX NRaTiKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM

14.2 T1a iHWUMK nyHkTamu JoroBopy Ta OyAb-skumu iHWKMMK goroBopamu mik CtopoHamu, BbaHk BcTaHOBMOE

BMKITIOYHO KypC rpmBHi 0o gonapy CLUA.

14.2.14. OnnaTta NpPOUEHTIB 3a KOPUCTyBaHHS HecaHKuioHOBaHUM oBepApadTOM MOXe 34iNCHIOBATUCS LUMISXOM

cnucaHHsa kowTiB 3 PaxyHky. Ljum KnieHT gopyvae BaHKy 3aivicHioBaTV LOrOBipHE CMMCaHHA KOLWTIB 3 Oyab-sKOro

PaxyHky KnieHTa Ha cyMy NpoLeHTiB 3a KopMCTyBaHHSA HecaHkuioHoBaHMM oBepapadToM B Oyab-siKMA MOMEHT.

14.2.15. TloraweHHs KnieHTom 3aboproBaHocTi 3a HecaHkuioHoBaHMI oBepapadT 3A4IMCHIOETLCSA 3a paxyHOK

KOLUTIB, SIKi HAAiNWNM Ha PaxyHoK. Y BMNagKky HECBOEYACHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTty

Ta CyMu NpoLeHTiB, BaHk HabyBae NpaBo JOrOBIPHOrO CNMCaHHA KOLWTIB 3 PaxyHKy Yy nopsgky, nepeadadyeHomy uum

[orosopom.
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14.2.16. lNpn HagXOMKEHHI rpooBmMx KowTiB Ha PaxyHok abo npwu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBUX KOLUTIB Ha noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHUM oBepapadToM Ta 3a NpoLeHTamMu 3a Moro
BMKOPUCTAHHS Taki rPOLLIOBI KOLUTK HaNpaBnsTbCA Ha noralleHHs 3aboproBaHOCTI B TaKii YeproBOCTi:

. npocTpoyeHa 3aboproBaHiCTb 3a NpoLeHTamMun 3a KOpUCTYBaHHA HecaHkuioHoBaHUM oBepapaddToMm;
) npocTpoYyeHa 3aboproBaHiCTb 3@ OCHOBHOI CyMOK HecaHkuioHoBaHoro osepapadrty;

) noTo4Ha 3ab0oproBaHiCTb 3a NPOLEHTaMUN 3a BUKOPUCTaHHA HecaHkuioHoBaHoro oBepapadrTy;

. NnoToYHa 3aboproBaHiCTb 3a OCHOBHOK CyMot HecaHkuioHoBaHOro osepapadry.

14.2.17. Tpu npoBeaeHHi KnieHTom onepaui 3 BukopmuctaHHsam BI1K, emiTtoBaHOi Ao PaxyHKy B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTu ToBapiB/nocnyr, B TOMy YWCIi Ha cantax B Mepexi IHTepHeT, 3 BuaaYi roTiBKOBUX KOLLTIB
B iHO3eMHin BanTi 4epe3 OGaHkomaTu (iHWi NPUCTPOi), OOPOBNEHHA SIKUX 3OIACHIOETHCS €KBaWpPUHIOBUMU
yCTaHOBaMu-Hepe3naeHTaMmmn YkpaiHn (B TOMY 4MChi, ane He BUKIIOYHO, NpU NPOBEAEHHI onepauin i3
BuKkopucTaHHsaM BI1K 3a mexxamu Ykpainn), ToproBeLb/eKBanpuHroBa ycTaHOBa, BUKOPUCTOBYHUM TexHororito MINC
DCC, Moxe 34iicHATM nepepaxyHOK abo 3anponoHyBatu KnieHTy 34iNCHUTU nepepaxyHOK KOLWTIiB 3 iHO3eMHOI
BanoTN B HauioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/mocmnyri, Cymmn roTiBKOBMX KOWTIB (40 BuAadi/BuaaHux
yepes H6aHkomar) i Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/MoCnyru, OPIiEHTOBHY CyMy FOTIBKOBUX KOLLITIB
(0o Bmpavi/BugaHnx yepes 6aHkomMaT) B HaLioHanNbHIM BantoTi YKpaiHM Ha nnaTtixkHOMY TepMiHani/6aHkomarTi/iHwomy
nnaTtibkHOMY NPUCTPOI/Ha KBUTaHUIAX (4Yekax, cninax Towo), pO3ApYyKOBaHOMY MAATKHUM TepMiHanom,
GaHKOMaTOM/IHWIMM NNaTKHUM NPUCTPOEM/HA CanTi B Mepexi IHTepHeT, Ha KoMy 3AINCHIOETbLCA Npoaax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrn B
HauioHanbHiM BantoTi YKpaiHM iHWKUM cnocobom (Hanpuknag, LWNAXOM HanpasrieHHsI NOBIAOMITEHb HA ENEKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM JOAATKIB, BCTAHOBIEHNX HA MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetbcs 3 Tum,
wo: (a) baHk He BNnNuBae Ha 3acTocyBaHHA abo He3acTocyBaHHsI TOproBLEM/eKBaPUHIOBOD YCTAHOBOK TEXHOOTI|
MIC DCC Ta Ha nopsigok po3paxyHKy B HauioHamnbHi BantoTi YKpaiHW OpieHTOBHOI BapTOCTi TOBapy/mocnyru,
OPIEHTOBHOI CyMW TOTIBKOBMX KOWTIB (OO0 BuAauvi/BugaHux yepes GaHkomar), ski nosigomnawTbes KrieHTty
ToproBuemM/eKkBaipMHroBo yCcTaHoOBOW; (0) OpieHTOBHA BapTiCTb TOBApY/MOCMNYrM, OPIEHTOBHA Cyma roTiBKOBUX
kowTiB (0O BmAavi/BngaHa 4Yepes GaHkomaT), BigobpaxeHa B HauiOHamnbHIN BanoTi YkpaiHM Ha nnaTiKHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTdKHOMY MPUCTPOI/ Ha KBUTAHUiAX (Y4eKy, crinax Towo) MnaTiXXHOro
TepmiHana/6aHkomaTta/ iHLWOro NnaTiKHOro NMPMCTPOIO/ Ha canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHwWum
LUAISIXOM, BiApi3HAETBCA Bif CyM KOWTIB, siki 6yayTb 3abnokosaHi Ta cnvcaHi bankom 3 PaxyHky KnienTa. BrnokyBaHHs
Ta cnucaHHa kowTiB 3 PaxyHky KnieHTa 3givcHioeTbca BaHkom BignosigHO Ao iHpopmauii npo cymy onepadii,
oTpumaHoi baHkom Big MINC y BantoTi, 9ka BukopmuctoByeTbess MIC npu po3paxyHkax 3 BaHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHOBNEHUM baHkoM no onepauisx, 34iicHeHux i3 BukopuctaHHam BIK nosa
Mepexer NnaThkHNX TepMiHanie, 6aHkoMaTiB Ta iHWKWX NNaTikHUX NPUCTPOIB baHKy, Ha gaTy 6noKyBaHHsA/CNUcaHHS
KowwTiB BignoBigHo; (B) BaHk He Hece BiANOBIOANLHOCTI 32 BUHUKHEHHS | HE 34IMCHIOE BiALIKOOYBaHHA Pi3HULI MiX
OpPIEHTOBHOIO CYMOK onepalii, BigoOpaxeHow KnieHTy Ha caulTi/nnatibkHoMy TepmiHani/6aHkomaTi/ iHWomy
NNaTixkHOMY MNPUCTPOI, Ha YeKy nnaTikHOro TepMiHana/6aHkomaTa/iHWworo nnaTikHOro npucTpoto, abo
nosigomneHoto KnieHTy ToproBuem/€KBanpUHrOBOK YCTAHOBOK iHLWIMM CMOCOOOM, Ta CyMOK TFPOLUOBMX KOLUTIB
akTu4Ho 3abrokoBaHmx/cnmcaHnx 3 PaxyHky KnieHTa B HauioHanbHil BantoTi.

14.3. Nopsaaok Ta ymMoBU BUNYCKY BipTyanbHUX KapTok

14.3.1. Oo PaxyHky KnieHta moxe 6yTn BunywieHa BipTyanbHa kapTka, o6cnyroByBaHHA SAKOi 3AiINCHIOETLCS 3riAHO
nonoxeHb Lboro nigpo3ainy 14 fJorosopy Ta po3miweHux y fogatky 9 ao uboro forosopy lNMpasun (pekomeHaauin)
BMKOPUCTAHHS KOpnopaTuBHOI nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NPOBEAEHHs onepadin, Lo
notpebytoTb 060B’a3k0BOro BUkopuctaHHsa BI1K, BurotoBneHmx Ha gisn4HOMY HOCIi, 3 0BOB’A3KOBMM BpaxyBaHHAM
HaCTyNHUX 0coGnMBOCTEN:

14.3.2. 3amoBuTK BUNYycK BipTyanbHux kapTok Moxxe nuwe KnieHT, y akoro € gitounn PaxyHok y baHky;

14.3.3. Oepxatenem BipTyanbHOi KapTkn MOXyTb OyTu:

. 6e3nocepeaHbo KnieHT — gisnyHa ocoba - nignpuemelb;
. yNoBHOBaXeHi ocobu KnieHTa, siki BkntoYveHi go Mepeniky po3nopsgHukie PaxyHky Takoro KnieHTa;
. iHWi ynoBHOBaXeHi ocobu KnieHTa, siki He BkmoyeHi HUM go [Mepeniky posnopsigHukiB PaxyHky, ane

00OB’I3KOBO MaloTb CTaTyC KnieHTiB baHky, ki npuegHanuca o [oroBopy KOMMMEKCHOro GaHKiBCbKOro
0o6cnyroByBaHHs isaMyHMX OCib, MaloTh BigKpUTUIA Yy BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHMIA paxyHOK
Ans BnacHMx notped Ta 3aBaHTaXWNW Ha CBOI MMaHWeTW, CMapTgOHM YK iHLWI eneKTPOHHI MpUCTpOi
3actocyHok «[MTYMBy;
14.3.4. Bwunyck BipTyanbHOi KapTK/ 3[4INCHIOETLCA BUKMIOYHO Ha NiACTaBi CMPOLLEHOro ernieKTpoHHOro 3anuTy-
3as1BU1 Ha BUNYycK BipTyanbHOT kKapTkn, cTBopeHoro KnieHtom 6e3nocepeHbo y 3acTtocyHky «[MYMB BisHecy» wnisxom
NPOCTaBMEHHST Y X CTPYKTYPOBaHii eneKTpoHHi cdopMi 3a wabnoHom, HaBegeHuM y [opaTky 2.2 00 LbOoro
HoroBopy, OOOB’A3KOBUX EMEKTPOHHMX BiAMITOK NpO napameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3
nignucaHHam ii Tinekn 3i CtopoHn Knienta KsanidikosaHum ElN/YgockoHanenmm ElN KnieHta (ynoBHOBaxeHMx oci6
KnieHTa).
14.3.5. BbaHk norogpxye crtBopeHuin KnieHTom 3rigHO nignyHkTy 14.3.3 enekTpoHHWi 3anuT-3asBy Ha BUMYCK
BipTyanbHoi kapTku y HaCTynHOMY NOPSAAKY:
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14.3.5.1. gKwo Bunyck BipTyanbHoi KapTku 3amoBnaeTbCca 6e3nocepeHbO Ha iM’a KnieHTa, skuin € gisndHoro
—ocoboto - nignpuemuem, abo Ha iM’a ynoBHoBaxeHMX 0cib KnieHTa, aki BkrnoueHi oo Nepeniky po3nopsiaHuWKIB
PaxyHky KnieHTa, BaHk norogkye enekTpoHHUW 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — kogy
BMNyLLEeHOT BipTyanbHoi kapTkn y po3aini «KapTku Ta paxyHkuy» 6e3nocepegHbo y 3actocyHky «[TYMB bisHec»
KnieHTa nicns BBeaeHHst HUM ogHopasoBoro OTP-naponto, skun HanpaeBnsaeTbcs baHkom SMS-nosigomneHHaM
Ha 3a3Ha4veHuI y 3asiBi Npo NpueaHaHHA/3asBi Npo 3MiHY YMOB 06CnyroByBaHHS: HOMep MOOINbHOro TenedgoHy
KnienTa;

14.3.5.2. aKwo Bunyck BipTyanbHOi kapTkM 3aMOBNSAETLCA Ha iM’A MPALiBHUKIB YK iHLLIMX YNOBHOBaXXEHMX OCi0
KnieHTa, ski He BkntoveHi oo MNMepeniky po3nopsagHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamm baHky, wo
npuegHanucst 4o [JoroBopy KOMMIIEKCHOro 6GaHKiBCbKOro oocnyropyBaHHs isnyHuX ocib Ta Bigkpunu y baHky
3riAHO YMOB TaKOro A0roBopy NOTOYHUI paxyHOK AN BnacHWx notped, baHk noroaxye eneKkTpoHHUN 3anuTt —
3asaBy KnieHTa Ha Bunyck BipTyanbHOi KapTkun 3 AOTPMMaHHSAM HaCcTYMNHOI NOCNIAOBHOCTI:

e cnoyvaTtky baHk po3smiwye CVV — kop BunyuleHoi BipTyanbHoi kapTku y po3gini «KapTkm Ta paxyHku»
BesnocepeaHbo y 3actocyHky «[MTYMB», Skuin 3aBaHTaXXeHUn Ha CMapPTOHU, NMAHLIETU YU iHLi eNEeKTPOHHI
NMPUCTPOI  TakMX YMOBHOBaxeHUX ocid KnieHTa, micns BBegeHHS HUMM ogHopasoBoro OTP-naponto, sikui
HanpaenseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHCOBI HOMepU MOBINBHOro TenedoHy, 3a3HayeHi y ix
BnacHux 3asBax Npo npuegHaHHsA/3asiBax Mpo 3MiHy ymMoB 0OCryroByBaHHst OO0 [OroBopy KOMMIEKCHOMO
OaHkiBCbkOro o6cnyroByBaHHSA Qi3nyHNX OCib;

e nicns uboro baHk poamiwye CVV — koa BunyLLeHoi BipTyanbHoi kKapTku BXe y po3aini «KapTku Ta paxyHKn»
6esnocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Skuin CTBOPMB €nEeKTPOHHMI 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaxeHUM ocobam nicnsa BBegeHHsA KnieHTom ogHopasosoro OTP-naponio,
KM HanpaBnsaeTbca baHkom SMS-noBigoMneHHsaM Ha 3a3HayveHuin y 3asBi Npo NpueaHaHHs/3asnBi Npo 3MiHy
ymoB obcnyroByBaHHS HOMep MobinbHOro tenedoHy KnieHra.

14.3.6. 3aranbHa KinbkicTb BCix BunyweHnx bankom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamn KnieHTa,

BIOKPUTUMU SIK y BiaaineHHax baHky, Tak i 3a ;onoMoroto Beix 3aco0iB AMCTaHLUiIMHOT KOMYHiKaUii, y TOMy yuchi i Yepes

3actocyHok «[MTYMB BisHec», He MoXe nepeBuULLYBaTW HACTYMNHi cTaHAApPTHI NiMiTh:

14.3.6.1. 10 (mecatb) opuHuub - Ana KnieHTiB isnyHmMx ocib — nignpuemuis abo topuandHmx ocib -
pe3ngeHTiB, AKi NpoBoAATb AisnbHiCTb 3a Takvumu Bugammn KBE[: 7311 (Peknamui areHtctBa), 4791
(PosgpibHa TopriBns, WO 34INMCHIOETLCA hipMamMu MOLUTOBOro 3aMOBMEHHA abo yepe3 mepexy IHTepHerT),
6311 (O6pobneHHs gaHux, po3MieHHs iHopmalii Ha Beb-By3nax i MoB’d3aHa 3 HUMW OisnbHICTb) Ta 7312
(MocepegHULTBO B pO3MilLleHHi peknamu B 3acobax macoBoi iHdbopmallii);

14.3.6.2. 50 (n’aTpecAT) oamHuub - ansa KnieHTiB disnyHmx oci6 — nmignpuemuis abo topuanyHmx ocid -
pe3naeHTiB, siKi NPOBOAATL AIANbHICTb 3a BciMa iHWMMK Bugamun KBE[L, wo He 3a3HadveHi y nignyHkTi 14.3.6.1
uboro forosopy;

14.3.7.KnieHT mae npaBgo iHiuitoBat nepea baHkoM BCTAHOBMEHHS iHAMBIAYyanbHUX MNiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinblLIoMy po3Mmipi, HX CTaHAapTHI NiMiTK, 3a3HadveHi y nignyHktax 14.3.6.1 1a 14.3.6.2.

3aansa uboro KnieHT nogae Ao baHky nCbMOBWIA 3anuT y AOBIMbHIN (OPMi 3 MMCbMOBUMW MOACHEHHSAMY NOTPedn y

BiAMOBIAHIN KiNbKOCTI BipTyanbHUX KapTOK 3 3a3HaAYeHHSM Yy HUX aKTyanbHUX AaHWX NPO eneKTPOHHY agpecy

BMacHoro ogiuinHoro canty, MicuesHaxomkeHHs1 odoicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a

TaKoX CYTHICTb AiANbHOCTI; BiGOMOCTEN NPO OCHOBHUX KOHTPAareHTIB Ta NapTHepPIB; BUMUCKMU MO BMACHUM paxyHKam,

SKi BIiAKPUTI B iHLUMX BaHKIBCbKMX yCTaHOBAX, 3@ OCTaHHi 6 (WicTb) MicauiB y chopmati Excel; aktyanbHy diHaHCOBY

3BiTHICTb 3a chbopmamu 1 i 2 3 NigTBEPOKEHHAM ii HaNpaBneHHs 0o opraHiB [ep)xaBHOi MO4ATKOBOI Cny6u YkpaiHu

Ta iHWi JOKYMEHTM Ha BUMOry baHky;

14.3.8.baHk po3rnsgae nWTaHHA Npo MOroKeHHs abo HemnoromkeHHs nMcbMoBOro 3anuty KnieHta npo

BCTa@HOBIEHHS iHAMBIAYanbHMUX NIMITIB Ha BUNYCK BipTyanbHnx KapTok y GinbloMy po3Mipi, HXX cTaHO4apTHI NimiTk,

3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauiiHuUX AHIB NiCNA NPoOBeAEHHS HaneXHoT

nepeBipkn HagaHux KnieHToM y noBHOMYy o00cs3i OOKYMeHTiB, nepepbadveHux nignyHktom 14.13.6, 3okpema i

aoaaTtkoBo BuTpebyBaHnx BaHkom.

14.3.9.3a pesynbTatamu aHanisy HagaHux KnieHTom gokymeHTiB BaHk caMOCTiiHO Ta Ha BriacHW PO3CYA;:

e  BCTaAHOBIIIOE BiANOBIAHUI PO3MIp IHAMBIQYaNbHOrO MiMITY Ha BUNYCK BipTyanbHuX KapToK, Ta NOBiJOMISE NPo
ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 noscHeHHS MpUYMH BU3HaYeHHs 0bcsary Takoro
iHOMBIOyanNbHOro MNiMiTy,

abo

e  BigMoBnsie KnieHTy y NOrofXeHHi MMCbMOBOro 3anuTy Npo BCTAHOBIEHHS iHAMBIAyanbHUX NiMITIB HA BUMYCK
BipTyanbHux kapTok 6€3 NOACHEHHSA NPUYUH TaKoi BigMOBUY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku 0o HoBoro PaxyHKy, ki BigkpuBaeTbcsa KnieHTom 4Yepe3 3acTocyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CTae [AOCTYMHOI OO BWKOPWUCTa@HHA MiCNA OTpumMaHHA baHkom

MOBIAOMITEHHSI NMPO B3ATTH HOBOro PaxyHKy Ha OOMiK KOHTPOSOKYUM OpraHoMm, B skomMy obnikoByeTbcs KnieHT sk

NNaTHUK nofaTkiB, Ta PO3MIWEHHS PeKBi3UTIB BipTyanbHoi kapTkn y po3adini «KapTku Ta paxyHku» 3acTOCYHKY

«MYMB BisHec».

14.3.11.baHK He ni3Hiwe HaCcTynHOro onepauinHoro AHs, 9KMN crigye nicnsa nNoromxeHHs 3anuty-3asiBu Ha BUMYCK

BipTyanbHoi kapTku, po3miltye y 3actocyHky «[MYMB BisHec» BidyanbHi dhopMu CPOLLEHOro enekTpoHHOro 3anuTy-

3asBK Ha BUNyck BipTyanbHoi kapTkn y Burnaai pdf doanny ana 4ocTynHOCTI nepernsagy, CkadyBaHHsS Ta OPYKY.
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Mpo paTy noyaTtky 3anpoBafkeHHs yHKUioHany po3MilieHHst y 3actocyHky «MYMB BisHec» BidyanbHoi dopmu
CMpPOLLEHOro enekTPoOHHOro 3anuTy-3asBu Ha BUNyck BipTyanebHoi kapTku y Burnaai pdf dpannie ans goctynHoOCTI
nepernagy, ckadyBaHHs Ta Apyky KnieHTu 6yayTe npoiHopmoBaHi baHkoMm okpemum oronoLueHHsaM Ha CanTi baHky.
baHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY ManepoBy
konito nignucaHoro KnieHTom Ta noromxkeHoro baHkom enekTpoHHoro 3anuty-3asBun Ha BUNYCK BipTyanbHOT KapTky,
SIKMA CTBOPEHNI Y CMPOLLEHOMY eNEKTPOHHOMY BUrNSAai 6e3nocepeaHbo y 3actocyHky «[MYMB bisHec», abo HagaTtu
TaKy 3asiBy y €MeKTPOHHOMY BUINSAI.

14.4 Oco6nuBocTi Bunycky BIMK/BipTyanbHUX KapToK B pamMKax NpoaykTy «BisHec-kapTka»

14.4.1. B pamkax npoaykty «bisHec-kapTka» 0o PaxyHky KnieHTa moxyTb O0yTn BunyuweHi BINK ta/abo BipTyanbHa
KapTka (gani B y ubomy nyHkTi [loroBopy — KapTka abo KapTku). Bunyck Ta o6cnyroByBaHHs KapTok 34iiCHIOETBCA Y
nopsiaky, nepenbadeHomy nyHktamu 14.1-14.2 ta 14.3 yporo [oroeopy, a Takox [NpaBunamu (pekomeHgauisimm)
BUKOPUCTaHHA KoprnopaTuBHOT nnaTikHOT kapTkn AT «[TYMbB», BusHadyeHnmmn y logatky 9 oo uboro [lorosopy..
14.4.2. 3a 6axaHHaM KnieHTta KapTky moxe OyTn BunyweHo Ao PaxyHKy, BigkpuToro padiwe, Ta/abo 4o HOBOro
PaxyHky. BigkpuntTs npu LbOMYy OKpPEMOro MOTOYHOIO paxyHKy cneLianbHO Ansa onepadin 3 BUKOpUcTaHHAM KapTku
He BMMaraeTtbCs.
14.4.3. Nepxatenem KapTku MOXyTb OyTH:

* BnacHuk PaxyHky (abo gosipeHa ocoba BrnacHuka PaxyHky — gisn4Hoi ocobum);

* kepiBHUK KnieHTa — BnacHuka PaxyHKy (abo iHwa ynoBHOBakeHa ocoba, Lo Mae npasBo po3nopsmKaTucb

PaxyHkoM 3rigHo 3 nepernikom po3nopsiAHUKiB PaxyHKy, HasBHUM B BaHky).
Oepxatensmu KapTku MoxXyTb ByTU BMKIMIOYHO 0COBU, SKi NPOWLLAM NpoLeaypy HanexHoi nepesipky BignosigHo Ao
NnopsiaKy, YCTaHOBMNEHOro 3aKOHOO4ABCTBOM YKpaiHM, LLO Perynioe BiOHOCUHW Yy cdepi 3anobiraHHs Ta npoTuaii
neranisauii (BigMMBaHHIO) OXOAIB, O4ePX)KaHUX 3MTOYMHHUM LUFIAXOM, (DiHAHCYBaHHIO TEPOPMU3MY Ta (hiHaHCYBaHHIO
PO3MOBCHOMKEHHS 36P0Oi MAacOBOro 3HULLIEHHS!, Ta BHYTPILLHIMK JOKyMeHTaMu BaHky.
14.4.4. Bunyck KapTkn 30iMCHIOETLCS Ha niagcTaBi enekTpoHHOI abo nanepoBoi AHkeTU-3asiBM Ha Bunyck KapTkuy,
cdopmoBaHoi Knientom y 3actocyHky «[MYMB BisHec» abo nogaHi y BigaineHHi baHky (y Bunagky 4OCTYMHOCTI Takoi
npouenypu). AHkeTa-3asBa nignucyetbca KeanicikoBaHum ENM/YpockoHaneHnm ENNM KnieHta (abo BnacHopy4HUM
nignMcoM ynoBHOBaXeHOi 0cobu y pasi nogaHHsa B naneposivi hopmi).
14.4.5. MoropxkeHHs BaHkom AHkeTU-3asBU Ha BUMNYCK KapTku 34IMCHIOETLCS Y MOPSAKY, aHarnoriyHoMy nopsiaky
noromkeHHs 3anuTiB-3asB Ha BUMNyck BipTyanbHux kapTok, BCTaHoBneHomy nyHkToMm 14.3.5 wuboro [dorosopy, 3
ypaxyBaHHsiM ocobnusocTter BurotorneHHsa BINK y Burnsaai nnactukoBoi KapTku.
14.4.6. 3aranbHa KinbkicTb KapTok, aki MoxyTb 6yTn BunyuweHi 0o Bcix PaxyHkiB KnieHTa, BM3HayaeTbes
cTaHgapTHUMKU nimiTamu BaHky. KnieHT mae npaBo iHiUitoBaTM BCTAHOBIEHHSA iHAMBIOyanbHUX NIMITIB LUMSXOM
NoAaHHs1 MMCbMOBOIO 3anuTy 3 06rpyHTYBaHHAM NoTpebu. baHk po3rnsgae BignoBiAHMI 3anuT y CTPOK Ta NOpsaKy,
nepenbaveHnmu nignyHkram 14.3.7-14.3.9 uboro [Jorosopy.

15. MNMOCHNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Tocnyra poOaTkoBOro po3paxyHKOBO-KacOBOro 0OCNyroByBaHHS, Hagani y ubomy nigposgini Jorosopy —
«lMocnyra», nonsrae y nepesipui baHkom Ha BigNOBIAHICTL BMMOraM YMHHOrO 3aKOHOAABCTBA, 30Kpema 3 MuTaHb
OyxranTepcbKoro/nogaTkoBoro obniky Ta BanOTHOrO PeryroBaHHs, OKYMeHTiB KnieHTa, Ha niacTasi sikux BaHkom
NpoBOAATLCH MNaTeXi 3a 30BHILUHEOEKOHOMIYHUMW TOProBeNbHUMKU Ta HETOproBenbHUMK onepauigmn KnieHta, a
TaKkoX 3a iHWMMN BHYTPILLIHBOEKOHOMIYHUMU onepauigmu KnieHTta.

15.2. TNocnyra HagaeTbea KnieHTy, akun npuegHascsa 0o uboro [loroBopy Ha nigctasi 3assu Npo NpueaHaHHS Ta
obcnyroByeTbes y LieHTpi gucTaHuinHoro odcnyroByBaHHS KIieHTiB Manoro GisHecy abo y BigaineHHsax BaHky.

15.3. TNocnyra HagaeTbcA BigNoBiaHo Ao TapudiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHSA ([JogaTok
18 po uporo Jorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBu NPo HagaHHA NOCAYT 40AATKOBOrO
pO3paxyHKOBO-KacoBOro 06¢cnyroBpyBaHHs, opma sikoi HaBegeHa y Joaatky 19 abo Jogatky 34 oo uboro [lorosopy.
15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3HAYeHU y 3asBi Npo HagaHHA Nocnyr 404aTKOBOrO pO3paxyHKOBO-KAaCOBOroO
obcnyroByBaHHS, ane B OyAb-9KOMy BUMagKy He paHiwe 2 (ABoX) onepauiiHuxX AOHIB 3 AHS NOroMKeHHs baHkom
3asiBM Npo HagaHHA NOCNyr 4OAATKOBOIO pOo3paxyHKOBO-KacoBOro o6CnyroByBaHHS.

15.5. 3a caktom HagaHHA Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4O4ATKOBOro po3paxyHKOBO — KACOBOIMO
obcnyroByBaHHS 3a chopmoto, sika HaBefeHa y OoaaTtky 20 a6o Oopatky 35 go uboro dorosopy. CknageHui Ta
nignucaHun baHkom AKT Npo HadaHHA MNoOCNyr AOAATKOBOrO pPO3PaxyHKOBO — KAacOBOro 0OOGCMyroByBaHHS
Haacunaetbes KnieHnTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM ». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [HIB 3 MOMEHTY HaacunaHHs AKTYy Npo HadaHHA MNocnyr OOAaTKOBOrO poO3paxyHKOBO-KACOBOMO
ob6cnyroByBaHHs Big KnieHTa He HagiiaoyTb 3ayBaXKeHHs1 40 MOro 3MicTy, To AKT Mpo HagaHHSA Nocnyr 4o4AaTKOBOro
pO3paxyHKOBO — KACOBOro 06CyroByBaHHsi BBaxXaTUMETbCA NorogkeHnm KnieHtom, a pesynbtaTtu HagaHoi [Nocnyru
npunHaTUMKU KnieHTom y noBHOMY 06¢53i 6e3 Byab-Aaknx NpeTeHsin.

15.6. Onnata [locnyrn 34iMCHIOETbCA Yy PO3MIpi Ta Yy MNOPsSAKYy, Bu3HayeHuMmn Tapudamum Ha aofaaTkose
pO3paxyHKOBO - kacoBe obcnyroByBaHHsA/Tapudamu NakeTiB, a Takox 3asiBo NPO HagaHHSA Nocnyr 4o04aTKOBOro
pO3paxyHKOBO-KaCOBOro 0B6CNyroByBaHHSA y CTPOK He MisHiwe 2 (4BoxX) poboumx OHIB Micns noromkeHHs baHkom
3asiBM Npo HagaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO — KACOBOro 06CnyroByBaHHsS.
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15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHA Nocnyrn 4o MOMEHTY oTpuMaHHs Big KnieHTa nnaTtwu 3a ii HagaHHsA. Y
TakoMy pasi CTPOK HagaHHSA Nocnyrn NOAOBXYETLCH Ha BiANOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS T onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIolO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6otu CepBicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 3aicHI0E NPMIOM eNEKTPOHHNX AOKYMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uninogoboso.

16.1.2. MnaTixkHi iHCTPyKLUiT, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» npoTtsarom onepauinHoro
yacy, NpUNMalTbCA A0 BUKOHAHHS B TOM e onepauinHui AeHb. [naTikHi iIHCTPYKUii, NPUAHATI B nicnaonepauiiiun
yac, 3 BiOMITKOK NPO BMKOHAHHS B MicrisionepadinHni vac, abo B pasi HasBHOCTI NMcbMoBOI 3rogn KnieHTa npo
NPoBeAEHHS X B nicrnsonepauinHui Yac, BMKOHYIOTbCA B TOW Xe onepauinHuMi AeHb 3a HasiBHOCTI TeXHiYHOT
MOXNMBOCTI. [MnaTtikHi iHCTpykuii  ©e3 BiOMITKM NPO  BUMKOHAHHS B MicrnsionepauinHuin 4ac, NPURHATI B
nicnsonepavuinHnin Yac, BUKOHYHTbLCA HAaCTYNHOMo onepauinHoro gHs.

16.1.3. Joctyn o nepernsgy iHopmauii no PaxyHkax BigKPMBAETbCA TifbKM MNiCNs ayTeHTudikauil BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto Knienta. Bei gaHi, wo nepegatotbea KnieHTy, WndpyoTbCs | HEAOCTYMHI
iHLUMM KOpMCTYyBayam mMepexi I[HTepHeT.

16.1.4. MNMepenik KopuctyBauyiB, aki MawTb npaBo goctyny ao PaxyHkiB KnieHta 4depe3 Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHumu nimitamm abo 3MiHW Ail04MX HanalTyBaHb LIbOro CepBicy, 3a3HavyaeTbCca B 3asaBi Npo
npueaHaHHa/3asasi Npo 3MiHy ymoB obcnyroByBaHHSA. B pasi HeobxigHOCTi 3MiHM y cknagi ocib, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta 4yepes Cepsic « I HTEPHET-BAHKIHIM», Knient Hagae oo baHky HoBy 3asBy npo 3miHy
ymoB 06cnyroByBaHHS.

16.1.5. baHk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » uinogoboBo Hagae oocTyn oo nepernsgy BUMUCOK 3
BigkpuTnx KnieHtom PaxyHkiB.

16.2. 3aranbHi NonoXeHHA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepeabavae aBTomaTtum3auito npouecis 06MiHy AokyMeHTamu Mix KrieHTom
i BaHkoM Ons nokpalleHHs akocTi obcnyroByBaHHs KnieHTa 4epe3 enekTpoHHy o6pobky iHdopmauii 3 mMeToro
3MEHLUEHHS B3aeMHMX BUTpaT CTOPIH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI » siBnsie coboto cyKynHiCTb NporpamHo-anapaTHUX 3acobiB Ta opraHisauiiHmx
3axogi., Wo BUKOpUCTOBYIOTbCA KnieHToM Ta BaHkoMm, 3 MeToto HagaHHSA KnieHTy npoaykTiB, nocnyr Ta/abo cepeiciB
3rigHo uboro [Joroopy, 3abesnevye obmiH iHdopmauieto Mk BaHkom i KnieHTom 3 BUKOpUCTaHHSAM Mepexi IHTepHeT
Ta ao3onsie KnieHTy:

16.2.2.1. MNepenaBatn 0o BaHKy HACTyNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHanewum ElNM KnieHta:

° NNaTikHi IHCTPYKLUIT B HaUioHanbHin/iHO3eMHNX BantoTax YKpaiHu;

e  3asBMW Ha TOPriBMO iHO3EMHOIO BarOTOK Ta JIMCTU MNPO BIOKNUKAHHA 3a8B Ha TOPTiBIO iIHO3EMHO
BanoToH;

° 3as8BU NpO 3MiHY YMOB OOCMyroByBaHHs Ta iHLWi 3asBM, B TOMY YUCIi 3asBM MPO HadaHHA Oyab-sKuX
nocnyr/niakntoyeHHs cepsicis 3a UM [JoroBopom;

° NoBiAOMITEHHA Ha po3noAin (3apaxyBaHHSA Ha PaxyHku KnieHTa) KOLTIB B iIHO3eMHIl BantoTi, ki Hadinwnm
Ha PaxyHkn KnieHTa;

e  BIiJOMOCTI AN nepepaxyBaHHA 3apobiTHOI nnaTtM Ta iHWMWMX BMNNAT Ha paxyHkM @isnyHMX ocib -
npauiBHukiB KnieHTa, ski BigkpuTti B BaHKy, BignoBigHO 40 yMOB Lboro oroBopy abo iHWoro gorosopy,
yknageHoro Mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHoro nNpoexTy;

e [OKYMEHTMU, WO CTOCYITbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpaLinHi JokymeHTU KnieHTa
Ta aHKEeTU-ONUTYBaNbHUKN);

e  xomil JOroBOpiB MO po3paxyHkam 3 HepesuaeHTamu, Konii AOroBOpiB KpeawTiB, OTPpMMaHux Big
Hepe3naeHTIB;

e  [JOKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (PakTOPUHIOBUX onepaLisx - peecTpu i ckaHoBaHi Konil nepBUHHNUX
OOKYMEHTIB (aKTiB, HaknagHuX), KOHTPaKTIB, nignucaHmx ¢ aebitopamu, cneuundikauin;

. KacoBi IOKYMEHTU, OKPIM FPOLLOBUX YEKiB, a TAKOX JOKYMEHTH, LLO € NiACTaBow ANg 34iINCHEHHSI KaCOBMX
onepauin (NMMCTU-po3paxyHK1, OBIPEHOCTi TOLO);

e  3asBM MpPO NMpUEOHaHHS, 3asB MPO yKkNnagaHHA Ta/abo Npo BHECEHHA 3MiH 4O iHAMBIAyanbHUX YacTUH
BM3Ha4eHnx baHkom goroBopiB NpUeaHaHHS;

. iHLWi JOKYMEHTWU, OKpeMO BM3HauYeHi BignoBigHWM OoroBopoM Mk BbaHkom Ta KnieHTomM npo HagjaHHA
GaHKiBCbkMX Ta iHWKUX hiHaHCOBMX nocrnyr abo NoB‘A3aHNMN 3 HUMW OOrOBOpPaMU;

. iHLWi OOKYMEeHTH, 3rigHo skuM KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3assun Ha cepTudikaLilo Kniodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wono
BMNycky/nepesunycky/sigmosu Big BIK, gokymeHTn Ta iHbopmauito Ha 3anut baHky nig Yyac BMKOHaHHS
BaHkom byHKLUin cy6’ekTa NepPBMHHOIO hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big BaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo CckacyBaHHS

NNaTiKHUX IHCTPYKLINA, 3asiB Ha TOPriBNIO IHO3EMHO BantoTOo0, NOBIAOMMEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHIl

BamnoTW Ta iHWNX eneKTPOHHWX OOKYMEeHTIB, siki Hagivwnu go baHky Big KnieHTa 3a gonomoroto Cepsicy
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«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkoM oyHKLUiN cy6’ekTa nepBMHHOIO hiHAaHCOBOIO
MOHITOPUHTY;
16.2.2.3. OtpumyBatu Big baHky iHpopmauilo Npo cnucaHHA/HAOXOMKEHHSA TPOLUOBMX KOLITIB Ha PaxyHku
KnieHTa;
16.2.2.4. Otpumysatu Big baHky Bunuckm no PaxyHky KnieHTa;
16.2.2.5. OTpmMmMyBaTK BignNoBiAi Ha 3annTn, HanpaeneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtuh Big bBaHky HopmaTuBHO-AOBiIgkoBY iHdopMauito baHky (dpopmu 3aMOBIEHb, 3pasku
OOKYMEHTIB, AOBIAOK Ta iHWe), HeobXxigHy Anst o6cnyroyBaHHs KrnieHTa B baHky;
16.2.2.7. OtpumyBaTtuK Big baHKy iHopmauilo Npo Kypcu BanioT, BCTaHOBIEHI HauioHanbHum 6GaHkoM
YKkpainu;
16.2.2.8. dopMyBaTn pPEECTPU ENEKTPOHHUX OOKYMEHTIB Ha pobouvomy Mmicui KnieHTa, siki BignpasneHi oo
BaHky Ta npuiHATI 3 BaHky.
16.2.2.9. Hanpasnatn go baHky iHpopMaLinHi enekTpoHHi 3asaBM, 30Kpema ki HeoOXiagHI Ana HagaHHS g0
BaHky BigomocTeln Ta/abo OOKYMEHTIB 3 MEeTOK BMKOHaHHA KnieHTOM cBOiX 3000B’A3aHb, nependadeHmx
YMHUM 3aKOHOLABCTBOM, PErynATOPHUMN BUMOramu ta/abo umm [lorosopom.
Taki enekTpoHHi 3a8BM cknagaTbea KnieHToM WNaxXomM NpocTaBreHHs Y ix CTaH4apTU30BaHNX €NEKTPOHHUX
dopmax, siki po3milleHi baHkom 6esnocepenHbo y Cepsici « I HTEPHET-BAHKIHI », BignoBigHNMX eNeKTPOHHNX
BigMITOK Ta/abo neBHMX NapameTpiB, nignucytotbcs KeanidgikoBaHum EIN abo YgockoHanenum ElN KnieHta
(ynoBHOBaxxeHux ocid KnieHta) Ta HagcunatoTeest go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»
3a noTpebu pa3oM 3 BianoBigHMMM BigoMoCTsaMM Ta/abo KonissiMn AOKYMEHTIB, Ha siki 3a BUMoroto baHky matoTb
6yTun HaknageHun KeanicikoBaHun ElN abo YgockoHanewun EN KnieHta (ynoBHoBaxeHOT ocobu KnienTta).
BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KrnieHTa Takol enekTpoHHOI 3asBK Haknagae Ha Hei KBanidikoBaHui
ElM ynosHoBaxeHOi ocobu baHky Ta poamillye ii BidyanbHy opmy y Burnagi pdf danny gna 4ocTynHocCTi
nepernsgy Ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHI ».
3a okpemuMm 3BepHeHHsaM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIN hopmi abo x
nepegae KnieHTy ii 3acBigyeHy nanepoBy KOnito.
16.2.3. BaHk 3giricHi0E Npunom enekTpoHHMX AokymeHTiB Knienta, nepeganHux Cepsicom «IHTEPHET-BAHKIH»
Linoao6o.o.
16.2.4. OJoctyn ao nepernsagy iHopMadii 3a PaxyHkaMmy BigKpMBaeETbCA TinbkK nicnsa ayteHTudikauii Kopmuctysava
3a gornomoroto oro noriHy Ta naponto go Cepsicy «IHTEPHET-BAHKIHI ». Bci gaHi, wo nepeaatotbes KnieHTy,
LWNppYOTLCS | HEQOCTYMHI IHLWMM KOPUCTYBa4vyaM Mepexi IHTepHeT.
16.2.5. 3 meTol0 KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboye Mmicue KnieHTa NoOBMHHI BignoBigaTy HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHSAM:
16.2.5.1. Tvin nigknoYeHHs/ NpucTpin - Internet — NigknioYeHHs:
¢ MiHiManbHa KoHirypauisa: 512 Kbps,
e onTUManbHa koHdirypauis: 1 Mbps abo sue.
16.2.5.2. Tun nigknto4eHHs/ NPUCTpin — Mogem:
e MiHiManbHa koHdirypauis: 56K (Dial — up mogemu), apavisepu Windows,
¢ onTMMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.
16.2.5.3. OpuriHan onepauiviHoi cuctemn: Windows 10 a6o BuLle.
16.2.5.4. AHTuBipycHe nporpamHe 3abesneyeHHs], ake 3axulliae KoMN'oTep Bifg BipyCiB B peXuMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHHSA, akTyanbHa
BepCisi.
16.2.5.6. ABTOHOMHWIA HOCin iHopMmail: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
16.2.6. MNpuegHaHHam o uboro [oroBopy KnieHT gopyyae baHky npuimaTn OO BUKOHaHHA BU3HAYeHi UUM
[oroBopom pokymeHTM KnieHTa, HanpasBneHi 3a pgonomorotwo Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YnockoHaneHnum ElM/Mpoctum ElN KnieHta (ynoBHoBaxeHWx ocib KnieHTa), ki MatoTb NpaBo Ha NignMcaHHSA uux
OOKYMEHTIB.

16.3. 3axwucrt iHdbopmauii npu HapaHHi CepBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHI» BOyaooBaHa cuctema 3axucTy iHbopmauii, MeTol KO € 3axXucT
iHcpbopmauii, sikoto obmiHIoTbLCA KnieHT Ta BaHk no BigkpuTuM kaHanam 3B’a3Ky. 3axXucT JOKYMEHTIB Npwu ix nepegadvi
3OINCHIOETLCA LINSAXOM HakrnagaHHa YpockoHaneHoro ElNM/Mpoctoro ENN KnieHTa (ynoBHOBaxkeHUX ocid KnieHta) Ha
KOXXHWUIA OOKYMEHT, SIKU nepefacTbes, Big Obyab-sikoi Moamdikauii sik npaudiBHnkamu KnieHTta, Tak i npauiBHUKaMu
baHky. Bbyab-sika HecaHKUiOHOBaHa 3MiHa nignucaHux YpockoHanewum ElM/Mpoctum ENM KnieHTa OOKyMeHTIB
npu3BoauTL A0 BiAMOBM Big 06pobku ix BaHkom.

16.3.2. KoxHun gokymeHT, cdpopmoBanui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui LWNsSXoM
HaknagaHHsa YpgockoHaneHoro ElM/Mpoctoro ENM Knienta. lNicna cTBOpeHHA OOKYMEHTa Ha HbOro HaknagalTbCs
YpnockoHaneni EM/Mpocrti EMN KnieHta Ta/abo ocib, saki MaoTe NpaBo Nignucy NnaTiKHUX iIHCTPYKLIN 3rigHO 3 HASBHOIO
y Banky [Mepeniky posnopsigHukiB PaxyHky. O6MiH iHdopmauiero mixx KnieHTom i BaHkom 34iMCHIOETBCS B
3almcpoBaHomy BUrNAA,.
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16.3.3. KopuctyBau reHepye 0COBUCTUI KIOY CaMOCTIMHO, BUKOPUCTOBYKOUM OLHOPA30BMIM Maporb, HadicrnaHun
baHkom 3a ponomorold SMS-MoOBiAOMIIEHHS, Ha Homep MobGinbHOro TenedoHy, BkasaHui y 3asBi npo
npueaHaHHa/3asnBi Npo 3MiHy ymoB o6cnyroByBaHHs. ®opMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3piicHioeTbea baHkom Ha nigcTtasi 3asBM Npo npueaHaHHs/3asBi Npo 3MiHY ymoB obcnyroByBaHHs Ta micng
HagaHHs KnieHTom 3asdBM Ha dpopmyBaHHA cepTudpikaty YaockoHaneHoro ElNM y c¢opmi, posmiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asBuM Ha MpuUedHaHHS 30IACHIOETbCSA (QOpMYyBaHHS cepTudikarty
YpockoHaneHoro ENMN. Bigkputuii kntod Kopuctyeava KnieHta goctaensietbes oo LleHTpy Ceptudikauii baHky, ge
npoxoantb cepTtudikauito 3rigHo npouenyp baHky. OcobucTui knod, B 3anexHOCTi Big obpaHux KnieHTom
HanalTyBaHb, 30epiraeTbcs Ha Hocii iHopmauii y KnieHta abo y baHky. Hosi KopucTyBayi 3moxyTb npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpumaHHs cepTudikaTiB, ane He paHie HacTynHOro onepawiiHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBuUTb CBOEID METO 3axMCT iHdhopmauii Ha obnagHaHHi KnieHTa, Tomy
KnieHT 3060B’A3aHU CamMOCTINHO OpraHi3yBaT BUKOHAHHSA HacTYNHUX BUMOT:

16.3.4.1.0xopoHa BnacHux 3acobiB 064MCnoBanbHOI TEXHIKN;

16.3.4.2.0x0poHa Ta HanexHe BUKOPUCTAHHA obnagHaHHs Ta nporpaMHOro 3abesnevyeHHsi, nepenaHoro

KnieHty BaHkom y TM4acoBe KOpUCTYBaHHS;

16.3.4.3.3abe3ne4yeHHss MOXMNMBOCTI BMKOPUCTAHHS OAHOIO M TOro X obnagHavHa anst pobotn y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.06MmexeHHs1 AOCTYNy OO0 CBOET iHhopmaLii;

16.3.4.5.3abe3ne4eHHs 36epexeHHs1 eNeKTPOHHUX HOCIIB i3 0cCOBUCTUMIM Krtoyamm Ta 0OMexXeHHs JOCTyny 4O

HUX;

16.3.4.6.3abe3ne4eHHs 3axofiB i3 He4OMYLLEHHS BidyanbHOro, eNeKTpomMarHiTHoro, BibpoakycTtuyHoro ta 6yab-

AKOrO iHLIOrO yTikaHHs iHdopmauii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag Byab-akuMu 3MiHaMu koHdirypauin obnagHaHHSA Ta nporpamMHoOro 3abesnedeHHs, siKi

MOXYTb BAAMHYTU Ha 3axucT iHdopmauii Ta npauesgaTtHicTb Cepsicy « I HTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRacHoro obnagHaHHa Big Oyab-sikOro 3MOBMMUCHOrO  MpPOrpamMHoro

3abesneveHHs, nigTpMmMka 3acobis 3ax1CTy Bif 3NOBMMUCHOTO NPOrpPaMHOro 3abesneyvyeHHsi B akTyanbHOMY CTaHi

Ta 3abe3neyeHHs NOCTINHOIO KOHTPOIO 3a POOOTO LUMX 3acobiB.

16.3.4.9.3apaxeHHs  3MOBMWUCHUM MNpOrpamHMM 3abe3nedeHHsAM, MOPYLIEHHS LiNiCHOCTIi nporpamHoro

3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauiss ocobucToro knioda B Hacnigok

HeabanbcTBa abo HEKOMMETEHTHOCTI CNy>60BMX 0Cib KnieHTa BBaXKaeTbCs MOPYLLUEHHSIM YMOB Liboro [lorosopy

KriieHTom. ®aKkT Takoro nopyLleHHs NocBigYYETLCSA BiAMOBIAHMM akTOM, LLO MiANUCYETBCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konis sikoro HagaeTbcsa KnieHTy.

16.3.4.10.3abe3neyeHHs BCTaHOBIIEHHS BCiX OHOBMEHb Oe3nekn nporpamHoro 3abesneyeHHs BMPOAOBX

O[HOTO MiCSAUS 3 MOMEHTY iX BUMYCKY PO3POBHUKOM;

16.3.4.11.06mexeHHa gocTyny A0 Mepexi I[HTepHeT 3 poboumx Micupb, SIKi BUKOPUCTOBYIOTLCS Ans poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. lMig yac sukopuctaHHs MNpocToro ElN KopuctyBadi He NoBuHHI nepegasatu cBi MobinbHUA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEp SKOro 3a3HayeHur B 3asiBi NPo nNpuedHaHHSa abo B 3asiBi NPO 3MiHY yMOB
06cnyroByBaHHs, CTOPOHHIM ocobam. Y pasi 3aMiHM HomMepy HeobxigHo 3aByacHo nosigomnaTy baHk, a y pasi BTpatu
KOHTPOIMO Hag HOMEPOM, sikHanwBuaLe 3BepHyTucs Ao baHky anst 6nokyesaHHs Kopuctysaya Cepsicy «IHTEPHET-
BAHKIHM».
16.3.6. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepaldii kro4iB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npautoBaTtu 3 Cepgicom «IHTEPHET-BAHKIHI», Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », sika Bkmiodae B cebe iHCTpyKuio 3
BukopucTtaHHa Cepsicy «IHTEPHET-BAHKIHI» wnsxom ii po3miweHHsa Ha cTopiHui Bxogy B Cepsici «IHTEPHET-
BAHKIH »;
16.3.7. baHK npunmae [0 BUKOHaHHS AokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM», Tinbku nicnga Toro, Ak HanpasuTb Ha agpecy KnieHTta nigTBepaXeHHs y BUrNsAi 3MiHW cTaTycy JOKYMeHTa
Npo MNPUUHATTA UMX AOKYMEHTIB [0 BWKOHaHHA. BignoBiganbHICTb 3a NpaBUmbHICTb 3anoOBHEHHSA PEKBI3UTIB
€NEeKTPOHHOT MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpPIB paxyHKiB i kogiB 6aHKiB, CyMmu nogaTtky Ha joAaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Touo, Hece KnieHT. BaHk He Hece BignoBiganebHOCTI 3a UMM [JoroBopom, sKLLO
NnpoBeAeHHs1 GaHKIBCbKUX OnepaLii 3aTpPUMyeTbCS B pe3yrnbTaTti NOMUIOK Y eNEeKTPOHHUX NNaTiKHMX IHCTPYKLisIX
KnieHTa, gin iHWux 6aHKiB Ta po3paxyHKOBKX LEHTPIB, 300iB B poboTi 3acobiB 3B's13Ky nNpu kopucTtyBaHHi CepBicoM
«IHTEPHET-BAHKIHI». EnekTpoHHa nnaTikHa iHCTPYyKLUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbcs BUKOHaHOW BaHkoM nicnsa nigTBepaXeHHs y BUrNSAi 3MiHM cTaTycy
OOKYMEHTAa MPO BUKOHAHHS.
16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignoBiganbHICTb 3a Aii 6yab-skmMx ocib, Wwo oTpumanu
poctyn go Cepsicy «IHTEPHET-BAHKIHI» Ta o ocobucTtux kntovis Kopuctysadis ElN. Otpumati iHwow CTopoHoto
OokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb O6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HegincCHMMM 3 NiACTaB iX HAOCWMMaHHA He YNOBHOBaXXEHMMU Ha Te ocobamu, Ta BBaXKAKTbCS HaNEXHUM YMHOM
nignMcaHummn ynoBHoBaxeHuMn ocobamm CTOpoHM, sika ix Hagicnana iHwin CTtopoHi. CTOpOHW CaMOCTIVHO
BCTAHOBMIOKWTL  Npoueaypu  BUKOPUCTAHHA  Ta  KOHTPOMKO 3@  BUKOPUCTaAHHAM KopucTtyBavamu
KeanidikoBaHnx/Y gockoHanenux/lpoctux ElM.
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17. ObCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. Cepgic «CMC BANKING» nepeabavae iHdbopmMyBaHHs KnieHTa 3rigHo 3 ymoBamu Lboro [JoroBopy npo cTaH
noro PaxyHKy/PaxyHKiB LLUMSIXOM HanpaBIieHHS NOBiAOMITEHHA TekcToBoro popmaTty SMS (Short Message Service)
Ha Homepu MOGiNbHUX TenedoHiB KnieHta (ynoBHoBakeHux ocid Knienta). lNpu ubomy bBbaHk Mae npaBo
BCTAHOBIOBATU MiHIManbHi CyMun onepadin, LWoao skux 30iNCHI0ETLCA Take iHPOPMYBaHHA. 3Ha4YeHHS MiHIManbHOT
CyMu onepauin, Wwoao SkMx HagaeTbes iHpopMmalis npo ctaH paxyHky 3a gonomoroto Cepicy « CMC BANKING»,
BM3HavaeTbca baHkom y Basosux (CtaHgapTHMx) Tapuda (ctaBkax) abo BkasyeTbes y IHAMBIAYyanbHUX Y AKLIRHKX
Tapudax.

17.1.2. Y 3asBi npo npuegHaHHsA/3asaBi Npo 3miHy yMOB obcnyroByBaHHsi KnieHT 3a3Hayae napaMeTpu Ta yMOBMU
HagaHHs Cepgicy « CMC BANKING», 3okpema noro Bua: Cepgic « CMC BANKING» abo Po3swunpenuin Cepsic «CMC
BANKING», gogoaTKoBi MOXITMBOCTI LibOro CepBicy, pekBi3nTM PaxyHKy/PaxyHkiB, O SkMx mae OyTu nigknoYeHun
cepBic, Ta HoMepu MOGiINbHMX TenedoHiB KnieHTa (ynoBHoBaxkeHUx ocid KrieHTa), Ha siki MatoTb HanpaensaTucs
BbaHkoM nosigomMneHHst TekcTtoBoro popmaty SMS (Short Message Service).

17.1.3.baHk po3rnsigae nuTaHHs Npo NorogkeHHs abo HenoromxeHHsA 3asBu Npo NpuMeaHaHHs abo 3asBu Npo 3miHy
ymoB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs go Cepsicy «CMC BANKING» npotsarom 3 (Tpb0X) onepauinHnx AHiB
nicna npoBedeHHsA HanexHoi nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHOBaXKeHMX
npeacTaBHUKiB KnieHTa), BUKOHaHHA iHWMX OBOB’A3KOBUX Mpouedyp Ta 3axoAis, nepedbayeHunx ymoBamu LbOro
[loroBopy Ta YMHHMM 3aKOHOAABCTBOM ANSA NPUMAHATTA PilLEHHSA NPO BCTAHOBIIEHHA OiNOBUX BiAHOCUH 3 KriieHTOM,
3okpema npo nigkntoveHHs go Cepsicy «CMC BANKING», a Takoxk nuwe nicna cnnaty KnieHTom KOMICIHOI
BMHAropoau 3a nepLuni pik HagaHHS Lboro cepsicy.

17.1.4.CepBic «CMC BANKING» HapaeTbcsi Ha OAMH piK, SIKMA pPO3MNOYMHAETLCA 3 OaTu, sika cnigye nicns
nigkntoveHHs KnieHta 4o uboro cepsicy, Ta 3akiH4y€eTbCS Y BigNoBigHMIA MiCsiLlb Ta YMCNO HACTYMHOrO KaneHgapHoOro
pOKy. AKLWO BigNOBIAHWIA MICALb HACTYMHOrO KaneHOapHOro poKy He MaTuMe Takoro 4vicna, TO OCTaHHIM OHEM
pidHoro ctpoky HagaHHsi Cepicy « CMC BANKING» y TakoMy poui BBaXXaTMMETbCS OCTaHHIN kaneHAapHUn OeHb
BignosigHoro micausa. HaganHs Cepgicy «CMC BANKING» moxe 6yTn npogoBXeHO aBTOMaTUYHO Ha HAcTYMHUN piK,
3a ymoBM cnnaty KnieHToM LopivHOI KOMICIHOI BMHAropoam y noBHoMy o6c¢ssi 3rigHo nignyHkTy 17.1.3 uboro
Horosopy.

17.1.5.[in9 3miHn BMAay cepsicy, NOro AOAATKOBUX MOXMMBOCTEN, PekBi3nTiB PaxyHky/PaxyHkiB, O Sknux mae 6yTtu
NigKMYeHMn cepsic, HomepiB MOGinbHMX TenedoHis KnieHTa (ynoBHoBaxeHux oci® KnieHta), Ha ski BaHkom
HanpaBnATbLCS NOBIJOMNEHHS TekcToBoro chopmaty SMS (Short Message Service), a Takox Ang BigKMOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae go baHky BignosigHy 3asBy npo 3MiHy yMoB 06CryroByBaHHS.

17.2. MNopspnok po3paxyHkKiB 3a kopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1.Kowmiciiha BuHaropoga 3a kopuctyBaHHa Cepsicom «CMC BANKING» cnnadvyetbca KnieHTOM LIOpPIYHO Y
po3Mipi, AKMA BCTaHoBRNeHUn baHkom Ha MoMeHT ii onnatn basosumn (CtaHgapTHMMK) Tapudamu (ctaBkamm)/
IHamBigyansHMMK abo AkUinHMMK Tapudamu (CTaBkamm).

17.2.2.PiyHun cTpoK Ans HapaxyBaHHS LLOPIYHOI KOMICiMHOI BUHaropoau 3a HagaHHA Cepsicy «CMC BANKING»
pO3MoYNHAETLCA 3 AaTu, ska cnigye nicnsa nigknioyeHHa KnieHTa 4o uboro cepeicy, Ta 3akiH4yeTbCs Y BignoBigHUN
MiCsiLlb T@ YMCIO HacCTYNHOro KarneHAapHoro poky. AKWO BiANOBIAHWIA MICSLb HACTYMHOrO KaneHOapHOro poky He
MaTuUMe Takoro YymMcna, To OCTaHHIM JHEM CTPOKY AN HapaxyBaHHS LOPIYHOT KOMICIMHOT BUHaAropoam y Takomy poui
BBa)XXaTUMETbCS OCTaHHIN KaneHaapHWn AeHb BiANOBIAHOMO MicALS.

17.2.3.KowmicinHa BuHaropoga 3a nepwmin pik gaHHa Cepsicy « CMC BANKING» cnnadyeTtbcsa KnieHTom aBaHCoOM A0
MOMEHTY (PaKTUYHOTO NIAKNIOYEHHSA OO LIbOro CepBicy.

17.2.4. KomicinHa BuHaropoaa 3a KoXkHui HacTynHun pik HagaHHs Cepsicy « CMC BANKING» cnnadyeTtbcs KnieHTom
aBaHCOM He Mi3Hille OCTaHHbOro AHA 3aKiHYEHHS PIYHOro CTPOKY, AKUA BU3HAYAETLCA 3 AOTPUMAHHAM MONOXEHb,
3aKkpinneHnx y nignyHkTi 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Hedinto, CBATKOBUA abo Hepoboumnin OeHb,
KOMICillHa BuHaropoga cnnavyetbcs KnieHTom He nisHiwe pobo4voro AHs, Sk nepeaye Takum OHSIM.

17.2.5. KowmiciiHa BuHaropoga baHky 3a HagaHHa Cepsicy «CMC BANKING» cnnavyetbcsa KnieHTom camocTinHO B
roTiBKOBIlN 200 6e3roTiBKOBI hOpPMi LUMSIXOM Nepekasy KOLWTIB B HaLiOHanbHIN BantoTi Ha paxyHok BaHky, pekBiautu
sKkoro nosigomnstoTbes KnieHTy 3acobamu gucTtaHuUiiHoT koMyHikauii abo 6e3nocepeaHbo y kaci baHky.
17.2.6.Mign1caHHsamM 3asBu npo npuegHaHHSA/3asiBn Npo 3MiHY YMOB 0OCMyroByBaHHSA 3 YMOBOK HadaHHsa Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaBo) baHKky npoTarom BCbOro cTpoky Ail Luboro [loroBopy cnucysatu
CYMy LLOPIYHOI KOMICIHOT BMHaropoam 3a HagaHHa Cepsicy « CMC BANKING» 3 Oyab-sikux PaxyHkiB KnieHTa, ki
OyayTb BigkpuTi y BaHky 3rigHo uboro JoroBopy abo iHwux yknageHux CtopoHamu [JoroBopiB, siKwo KnieHT He
CMnaTuTb KOMICINHY BUHaropoAy camMoCTiHO Y CTPOKMK, BCTAHOBMEHI NianyHKTOM 17.2.4 [lorosopy.

17.2.7.baHk mae npaBo npunuHuTn HagaHHs Cepeicy « CMC BANKING», novnHakoum 3 nepLuoro onepawinHoro gHs,
AKAWA Cnigye nicns HacTaHHS CTPOKY ChnnatyM KOMICIMHOI BMHAropogu 3a HACTYMHUM piK, SKMA BCTAHOBIEHMWN
nignyHktom 17.2.4 uyboro [loroBopy, SKWO uUs cyma He Oype cnnadveHa KrieHToOM camocTinHO abo BHacnigok
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BiACYTHOCTI/HeoCTaTHOCTI KOWTIB Ha PaxyHkax KnieHTa abo HaknagaHHsA apewuTy 4m iHWnx obTskeHb Ha PaxyHku
KnieHTa BignosigHa cyma KoMiCiHOT BUHaropoau He moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.

17.2.8.baHk BigHoBntoe HagaHHs Cepsicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HaCTyrnHoro
3a gHem onnaty KnieHTom y noBHOMY o6cCsA3i LOPiYHOI KOMICIMHOI BMHaropoan 3a HapaHHsa Cepsicy «CMC
BANKING» 3a HacTynHun piyHMIK nepiod. Y TakoMy pasi HOBMM PiYHMIA CTPOK AONSA HapaxyBaHHS KOMICIHOI
BMHAropogu po3noYvmMHaeTbCcsa 3 AaTtu, sika cnigye nicnsa eigHoBneHHs HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCA Y BiONOBIAHMA MiCALb Ta YMCIIO HACTYMHOroO KaneHA4apHOro poky. AKWo BignoBigHUMM Micsub
HaCTYMHOroO KaneH4apHOro poKy He MaTMMe Takoro YMcrna, TO OCTaHHIM OHeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIHOT BMHAropoau y TakoMy poLii BBaXXaTUMETbCS OCTaHHIN KaneHA4apHUM geHb BiANOBIgHOMO MicAus.

17.3. MpaBuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npueaHaHHs/3asiBi npo 3MiHy yMOB 06CryroByBaHHsi BUAY CEPBICY:
Ccepsgicy «CMC BANKING» abo «PoswunpeHuin CMC BANKING», KnieHTy HanpaBnstoTbCS :
17.3.1.1. ToBigomMneHHs Npo ycniwHe nigkntoveHHsa go Ccepiicy « CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
O0e «1979» - wiuchp paxyHKy KrieHma.
17.3.1.2.lNoBigoMneHHss Npo pyx KowTiB 3a PaxyHkoM 3a [OMOMOrow [Ao4aTKOBOI MOXIMBOCTI cepBicy
«[lMoBigoMNeHHs Npo TpaH3akLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
de:
¢ 1979 - wucgpp paxyHKy Knienma,
¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a doriomozoto sikoi 30ilicHeHa mpaH3aKuis,
¢ 2003-04-05 08:12 - dama u 4Yac, Ha siKuli Halaembcs iHgbopmauisi npo 30ilUCHEHHSI MmpaH3akuyii ma po3amip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami PPPP-MM-[/] I'T:XX,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauyii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kouimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
macwmabysaHHs.
17.3.1.3.Po3wmpeHe NoBigOMIIEHHS MPO PyX KOLWTIB 3a PaxyHKOM 3a JONOMOrOK A0AAaTKOBOI MOXMMBOCTI CepBicy
«Po3wurpeHe noBigoMneHHs Npo TpaH3akuii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. "BALANCE 10357.47 UAH>», Oe:
¢ 1979 - wucgpp paxyHKy Knienma,
® 26004361 — HoMep paxyHKY, 3 k020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha sKuli Halaembcsi iHbopmayist Mpo 30iliCHEHHS mpaH3akyii ma po3mip
3anuwky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
NpuU3HayYyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
MacuwimabysaHHs.
17.3.1.4.T1oBigoOMIEHHA NPO HEBIpPHO BKadaHW KnieHToM koa JocTtyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.loBigoOMMEHHA NPO BiACYTHICTb PaxyHKy.
lMpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.lNoBigoMneHHsa Npo HabnkeHHs 3akiH4eHHs cTpoky HagaHHa Cepsicy «CMC BANKING». Hagcmnaetscs
Knienty 3a 14/7 gHiB oo 3akiH4eHHA 4YeproBoro piyHoro cTpoky aii Cepsicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
® 1979 - wughbp paxyHky KnieHma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS KUX cepeic cmae HedocmynHum Ons KnieHma.
17.3.1.7.ToBigoMneHHs Npo 3akiH4eHHs cTpoky HagaHHsa Cepsicy «CMC BANKING».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.3.1.8.IHwWi NoBiAOMIEHHS iHOPMALIMHOIO 1 PEKNaMHOro xapakrepy.
17.3.1.9.MNoBigoMneHHs Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
¢ 1979 - wughbp paxyHok KrieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKuli Halaembcsi iHGhopMauyis nNpo pPO3MIp 3anuwiky rno paxyHKy y
gopmami PPPP-MM-4 I XX.
242,78 UAH - cyma GocmyrHO20 3a/uwKy Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabyeaHHs.
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17.3.1.10.Mpwu 3anuTi iHdpopmaLii npo ctaH PaxyHKy y pasi 3akiHieHHsi cTpoky HagaHHsa Cepsicy «CMC BANKING,
KnieHT oTpymMye noBigOMMNeHHs:

lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCNYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHA 3asiBu NPo 3MiHYy YMOB 06CnyroByBaHHS KnieHT Moxe obpatu nocnyrn Ha ymosax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «[Mocnyru», BignosigHo Ao siknx KnieHT gopydyae, a baHk
3000B‘A3yeTbCA 3AINCHIOBATM [OrOBIpPHE CMUCAHHSA KOLUTIB B HaLUiOHanbHIM BantoTi i3 BU3HA4YeHoro y uin 3asBi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHnn y uin 3asBi iHWKnN paxyHok KnieHTa, Biakputun B baHky, y nopsiaky,
nepeabayveHomy UMM nigposginom [doroeopy. baHk po3noynHae HagaHHA [ocnyrn He nisHiwe onepauiiHoro gHs,
HaCTYMHOro 3a AHEM OTPMMAaHHSA HaNeXHUM YMHOM 0hopMIIeHOT Ta nogaHoi 3asiBu MPo 3MiHY yMOB 06CMYroByBaHHS.
18.2. Tllocnyrn HagalTbCA Ha HAaCTYNMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOIO onepaLiiHOro AHS Ta B Yac, BCTAHOBEHMI 3asBoto.
18.2.2. Cyma cnucaHHa — y poO3Mipi 3anuiiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHSA, 3@ BUHATKOM
MiHiManbHOro 3anuLiKy y Cymi, po3mip SIKOro 3asHadeHuin y BignosigHin 3assi.
18.3. Y pasi HagaHHs Mocnyr iHwWi ymoBw Lboro [lJoroBopy Ait0Thb i 3aCTOCOBYIOTLCH B YACTUHI, LLIO HE cynepeyaTb
yMoOBaM LibOro nigpo3aainy [lorosopy
18.4. Knient - oisnyHa ocoba-nignpuemelb rapaHtye badky, wo [0 MomeHTy HagaHwHa [locnyr  BCi
nogaTtku/3d6opu/BHeckn, nepeabaveHi YMHHUM 3aKOHOAABCTBOM YkKpaiHM OyayTb chfadeHi, i rpowwoBi KOWTK, SKi
nignaratTb NepepaxyBaHHIo 3a LM [1oroBopom, € AiNcHO YMcTtum goxoaom KnieHta — disnyHoi ocobu-nianpmemus
Bif 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€4YacHiCTb cnnatn KnieHtom — disudHo ocoboto-nignpuemMuem
noaarkis/36opis/BHeCKIB i3 cym goxoaiB KnieHTa — (isanyHoi ocobu-nignpmvemus Big oT 3aMHATTS NiANPUEMHULBKOT
[isANbHOCTI, ki 3apaxoByoTbCs Ha PaxyHok, Hece KnieHT-gisnyHa ocoba-nignpuemenp.
18.6. Y pasi HeBUKOHaHHSA KnieHTOM BUMOT MOAaTKOBOro 3akoHoAaBCTBa Ta/abo HagaHHS HeJOCTOBIPHOT iHGpopMaui
npo CyTb onepadin 3a PaxyHkom, KnieHT-gisnyHa ocoba-nignpremeunsb Bigwkogosye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCNYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTaBi 3asBu Npo 3aMiHy ymoB 06cnyroByBaHHs! KnieHTy Moxxe 6yTu HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini Jooroeopy — «Mocnyray, BignoBigHo Ao skoi KnieHT gopy4ae, a baHk
3060B’'sa3yeTbCA 3aivcHIoBaTK [loroBipHe CnmMcaHHs KOLWTiB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HavyeHun y 3asaBi iHWKA paxyHok KnieHTa, y nopsagky, nepegbadyeHoMy uum po3ginom
Horosopy. baHk po3noynHae HagaHHA locnyrM He MidHiwe onepauinHoOro AHA, HacTyrnHOro 3a AHEM OTPUMaHHS
HaneXxHUM YMHoM odopMNEHOI Ta nogaHoi 3asBsu.

Mocnyra 3rigHo 3 faHUM [JoroBOpoM HaJaeTbCA Ha HACTYMHUX YMOBaX:

19.1.1. lMepioAUYHICTb CMMCaHHS - B KiHLi KOXXHOIO OnepauiiHoro AHs Ta B Yac, BCTaHOBMeHU 3asBolo.

19.1.2. Cyma cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMINCAHHS.

19.2. Tpwu oTpumaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NignyHkTiB 18.4 - 18.6 uboro Jorosopy.

20. NoPAAOK HAOAHHSA CEPBICY «BUIMTUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3mMiHy yMoB obcnyroByBaHHsA KnieHT moxe o6patn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3gini Jorosopy — «Cepgicy, BignosigHo go sikoro KnieHT gopyyae, a baHk 3060B‘A3yeTbCs
HanpaBnATY BUNUCKW 3a PaxyHKOM Ha agpecy enekTpoHHol nowtu KnieHTa, 3a3HadeHol y BiANoBiaHIn 3asBi.

20.2. TepiognyHicTb HanpaBneHHsI BUNMCOK 3a AaTy NPOBeAEHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicna npoBefeHHs onepadui 3a PaxyHkom.

20.3. Obwupatoum uewn Cepsic, KnieHT npuinMae Ha cebe BeCb pyn3nK MOXIMBOIO JOCTYMy TpeTixX ocib Ao iHdopmalii,
LLIO MICTUTBCA Y HagicnaHMX Ha agpecy enekTPoHHOI nowTh KnieHTa Bunuckax, Ta NoromppKyeTbCa 3 TUM, Wo baHk He
Hece BignoBiganbHOCTI Y pasi pO3rofoweHHs AaHnX, SKi BKa3aHi y Bunmckax.

21. NOPAAOK BIOKPUTTA TA OBCIYIrOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKIAAY)

21.1. 3aranbHi NONOXeHHS.

21.1.1. BignosigHo oo ymos uboro [orosopy Ta fgitoumx y baHky [enosnTHux nporpam, onmc SKMx MIiCTUTbCS Y
HopaTtky 7, baHk 3anyyae Big KnieHTa Ha Bknag rpowosi KowTu B 6e3roTiBKOBIN ¢hopMi B pO3Mipi, BanoTi Ta Ha
CTPOK, SKi 3a3HavarTbcsa y 3asaBi Npo po3milleHHs Bknagy Ta/abo B [Jeno3antHMX nporpamax, i3 3060B’A3aHHSM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatuTu HapaxoBaHi Ha Bkrag npoueHTu Ha yMoBax, Y CTPOKM Ta B NOPSAAKY,
sKi nepepbaveHi 3asBow Npo po3miwieHHs Bknapgy/3aseoto npo 3miHy ymoB Bkrnagy Ta/abo [denosvtHumu
nporpaMmamu.
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21.1.2. Aina yknapaHHA [JoroBopy 6aHKIBCLKOro BKnagy, IKMA € CKNagoBOK 4YacTUHOK Lboro [lorosopy,
KnienT nogae no BaHky:

. 3asBy npo posmiweHHs Bknagy 3a dopmoto, sika HaBeaeHa y Hopatky 3 go [Hdorosopy, skwo KnieHT
npuegHaeca o [JoroBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

. 3asiBy npo poamilleHHs Bknaay 3a wabnoHamu, siki HaBegeHi y [logatkax 3.1 Ta 3.2 go [oroBopy, SIKWLO

KnieHT He npueaHyBaBcs oo [loroBopy B Linomy Ha niactasi 3asBu Npo NpuegHaHHS.

Okpemumu [enosntHuMmn nporpamu moxe OyTn nepenbadeHa MOXMIMBICTbE cknagaHHa KnieHTamu 3a wabnoHamu,
sKki HaBeaeHi y JopaTky 3.3 uboro [loroBopy, enekTpoHHOI 3asiBu npo po3milieHHs Bknagy GeanocepenHbo y
3acobax AUCTaHUINHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3miweHHs1 Bknaay 3a wabnoHamu, Aki mictaTbea y flogaTkax 3, 3.1 Ta 3.2, nogarTbecs
KnieHTom no BaHKy ogHMM i3 HACTYNHUX cnocobis:

. y naneposii dopMi, Sika MiANUCYETbCA YNOBHOBaXeHUMn ocobamm KrieHTa, CKpInmleTbCa  nevyaTkolo
KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCcs YNOBHOBaXXeHOMY NnpeAcTaBHUKY baHky 6eanocepeaHbo y BigaineHHi baHky;
. Yy eNeKTPOHHIN dhopmi, sika nianucyeTbes KeanidikoBanum EN/YgockoHanennm ENM KnieHTa (ynoBHOBaXKeHMX

oci6 KnieHta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» abo iHWwuMx 3acobis

OMCTaHLIMHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[ig» um iHWKnX nybniyHMX cepsiciB

€MeKTPOHHOro JOKYMEHTOO0bIry.

Okpemumu [enosnTHMMK nporpamamu MoxyTb ByTu BCTaHOBMNEHi 0cobnmBocTi opopmneHHs, nignnucaHHsa Ta/abo

nogaHHs KnieHtom go baHky 3asiB npo po3miweHHs Bknagy, ki CTBOPOOTLCS Y CMNPOLLEHOMY €NeKTPOHHOMY

BUrMSAI WNSIXOM NpocTaBneHHs KnieHToM BignoBigHMX BiamiTok 6e3nocepefHbo y BU3HadeHux baHkom 3acobax

OWCTaHUINHOI KOMYHiKaLil.

21.1.4. baHK po3rnsgae NMTaHHA NPO NoromkeHHs abo HenorogkeHHsA 3asiBM Npo po3milleHHa Bknagy He nisHiwe

HaCTYMNHOro onepauinHoro AHA 3 gHs 1l OTpMMaHH4 Big KnieHTa.

Okpemymu [JenosntHumMmn nporpamamm MoxyTb ByTn BCTaHOBMNEHI 0COBNMBOCTI NOPSAKY PO3rnsaay Ta MOrogXKeHHs

BaHkom 3asiB npo posmiwieHHs Bknaay.

21.1.5. NorogxeHHa BaHkom 3asiBu nNpo po3mileHHA Bknany 34iMCHIOETLCA WNAXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaxeHMMK ocobamu baHky, sKLLo BignosigHa 3asiBa Npo po3mieHHsa Bknagy
nogaHa Knientom o baHky y naneposin popmi;
21.1.5.2.1i nignucaHHs KeanidikosaHnmn ElN ynosBHoBaxeHoi ocobun baHky, skwo signosigHa 3asBa npo
po3amileHHsa Bknagy nogaHa KnieHtom ao baHky B enekTpoHHin dhopmi.

EnektpoHHa 3asiea npo po3miweHHs Bknagy, sika ctBopeHa KnieHToM y 3acobi gMcTaHUiMHOI KOMYHiKaUil,

norogxyetbcsi baHkom wnsixom Ti nignucanHHa KeanidgikoBaHum EIN ynoBHoOBaxkeHoOi ocobu BaHky, nicns 4oro

iHpopmauia npo gaTy BigkpuTTa [eno3nTHOro paxyHKy Ta MOro pekBi3uTW po3MillyeTbcs 6e3nocepeHbo y TOMy
3acobi gucTaHUinHOT KOMYHiKauii, y skoMy Taka 3asBa 6yna ctBopeHa KnieHTom.

Okpemymu [1eno3nTHMMK NporpamamMmy MoXyTb OyT BCTaHOBMNEHI 0COBNMBOCTI NOrOMKEHHSI eNEKTPOHHUX 3asiB Npo

po3milleHHss Bknaay, ski CTBOPHOOTLCA y 3acobax ANCTaHLUINHOT KOMYHiKaLii.

21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaeTbCA YKNaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHum YvHOM

ochopmneHoi Ta nogaHoi KnieHtom go baHky 3asBu npo poamiweHHsa Bknagy Ta nepekady kowTiB Ao baHky y cymi

Bknagy.

21.1.7. baHk nepepae KnieHTy noromxeHy 3asiBy npo po3milweHHA Bknagy y HactynHoMy nopsiaky:
21.1.71.axwo 3asBa npo po3miweHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 Ta 3.2 fo
uboro [orosopy y nanepoBin ¢opMi, baHk nepegae oauH 1 opuriHanbHWA MNPUMIPHKK, RigNUCaHUN
YNOBHOBaXXEHUM npefctaBHuMKoM baHky, 6Ge3anocepegHbo KnieHTy (ynoBHoBakeHa ocoba KrieHTta) y
BigAineHHi baHky He nisHiwe HacTynHOro onepauifiHoro AHs, AKMK crigye nicna norogXeHHs 3asieu npo
po3mileHHs Bknagy, 3a ymoBu npubyTTst KnieHta/ynoBHoOBaxeHoro npegctaBHuka KnieHta y uew geHb go
BigaineHHs baHky;
21.1.7.2. akwo 3asBa npo po3milweHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 ta 3.2 go
uboro [orosopy y naneposin opmi, a KnieHT (ynoBHOBaxkeHa ocoba KnieHTa) He npubyae 4o BiggineHHs
BaHky BnpogoBx 5 (N'aTn) onepauiiHux AHIB, SKi CNigytoTh Nicns ii noromkeHHs, baHk HanpaBnsie 3acobamu
MOLUTOBOIO 3B’'s13Ky OAMH OpUriHanbHUM NpUMipHWK 3asBu Npo po3MiweHHs Bknaay, Ha agpecy KnieHTa, dka
3a3HadeHa y 3asBi Npo npmeaHaHHs/3aasi npo 3amiHy ymoB o6cnyroByBaHHsA/3asBi Npo po3miweHHs Bknagy;
21.1.7.3. akwo 3asiBa npo po3miweHHs Bknagy cknageHa KnieHtom 3srigHo 3 [opatkom 3, 3.1 Ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, BaHk He Mi3Hile HacTynHOro onepawiHoro AHs, Skuin cnigye nicns
T norokeHHsi, po3miwlye Taky 3asaBy 3 KeanigpikoBaHum EI1 ynoBHoBaxeHoro npefacrtaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec» abo iHwomy 3acobi
AVCTaHLUINHOI koMyHikauii BaHky, un y Cepsici «ByacHo»/Cepsici «[is» abo iHwwux nybniyHux cepsiciB
€IeKTPOHHOro AOKYMEHTOO0OIry, 3a JOMOMOro SIKOro BOHa cTBopeHa KnieHTom;
21.1.7.4.akwo KnieHTOM CTBOpeHa crpollieHa enekTpoHHa 3asiBa Npo posmilleHHa Bknagy 3rigHo 3
Hopatkom 3.3 go upboro [loroBopy y 3acobi AMCTaHUiNHOI KOMyHikauii, baHk He ni3Hile HacTynHoro
onepavuifHOro gHs, SKMin cnigye nicns ii NOroMKeHHs, po3Milye y TakoMmy 3acobi AMCTaHUINHOI KOMYHikauil
BaHky BidyanbHy hopMy CNpoLLEHOT eNekTPOoHHOI 3asBum Npo po3MiweHHs Bknagy y surnagi pdf danny ans
AOCTYMHOCTI Nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbKOro Bkragy.
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3a okpeMuM NCbMOBUM 3BepHeHHAM KnieHTa BaHk Moxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOAABCTBOM MNOPSAAKY ManepoBy Konito nignucaHoi 3 KnieHTOM enekTpoHHoi abo cnpolueHoi
enekTpoHHoI 3asaBu Npo po3milieHHs Bknaay, sika 6yna ctBopeHa 6e3nocepeaHbo 6e3nocepeaHsbo y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» abo iHwoMy 3acobi AncTaHuiiHoT komyHikauii baHky,
un y Cepsici «BuacHo»/Cepsici «[ia» abo iHwmMx nybniyHUX cepB.iciB eNneKTPOHHOro AOKYMeHToobiry, abo
HaZaTu TaKy 3asBY Y €MNeKTPOHHIN hopMi.

21.1.8.3miHa ymoB po3MiweHHs Bknagy ocgopmnioeTbca 3asaBoto npo 3MiHy ymoB Bknaay BignoBigHo Ao

HopaTky 4 no uboro [loroBopy.

21.1.9. 3asBa npo 3MmiHy ymoB Bknagy nepepaetbca KnieHtom go BaHKy ogHMM i3 HACTYnHUX cnocobis:
21.1.9.1. y nanepogin dpopmi, sika nignmcyeTtbcs KnieHTom (ynoBHOBaXkeHO 0coboto KnieHTa), CKpinmoeTbes
neyaTkoto KnieHTa (3a HagBHOCTI) Ta NnepedaeTbCa yNOBHOBaXXEHOMY npeacTaBHuUKy baHky 6e3nocepeHb0
y BigaineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, aka nignucyetbca KeanigikoBaHum El/YgockoHaneHum EIM KnieHTa
(ynoBHoBaxeHux ocib KnieHTa) 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB BisHec»
abo iHwwnx 3acobiB AucTaHuiiHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «ByacHo»/Cepsicy «[is»
4n iHWKX NyBNiYHUX CepBICiB eNeKTPOHHOro JOKYMEHTOoobiry.

[lo MomeHTy HanawTyBaHHst BaHKoM TEXHIYHOT MOXNMBOCTI ohopMIIeHHA KnieHTaMu cnpoLLeHoi enekTpoHHMX 3asB

npo 3miHy ymoB Bkrnagy y 3acobax AncTaHUiNHOT KOMyHikauii, ons 3MiHK ymoB 30epiraHHa Bknagy, sikun po3mileHnn

Ha nigcTaBi cTBopeHoi KnieHTom Ge3nocepenHbo Yy 3acobi OUCTaHUiIHOT KOMyHikauii enekTpoHHoi 3asiBu npo

po3miweHHst Bknagy, KnieHT nogae oo baxky 3asBy npo amiHy ymoB Bknaay 3rigHo 3 [Jogatkom 4 oo uboro [Jorosopy

y nanepoBiin abo enekTpoHHiIN dopmi y nopsaky, nepeabavyeHomy nyHktom 21.1.9 [Jorosopy.

IHpopmauia npo HanawTyBaHHA BaHkoM byHKUii, 3a gonomoroto akoi KnieHT 3moxe odopMnioBaTh CrpOLLEHI

enekTpoHHi 3asBn npo 3miHy ymoB Bknagy y 3acobax AvcTaHuUinHOi KoMyHikauii, 6yae po3miwieHa Ha Canti baHky.

21.1.10. baHk norogpxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknaay He nisHiwe HacTynHOro onepawuiiHoro gHs

nicnsa gHs it oTpyMaHH4 Big KnieHTa y TakoMy XX NOpsaKy, Skui BCTaHOBNEHM nyHkTamu 21.1 uporo [Jorosopy ans

norogxeHHs 3asB Npo po3milleHHs Bknagy.

21.1.11. bank nepepnae KnieHty norogxeHy 3asaBy npo 3miHy ymoB Bknagy y HacTynHOMy nopsiaKy:

21.1.11.1.akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposivi oopmi, baHk nepepgae oamH
il opuriHanbHUIA NPUMIPHKK, NigNMCaHWA YNOBHOBaXXeHUM NpeacTaBHMKOM BaHky, 6eanocepenHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BigaineHHi baHky He ni3Hille HAcTynmHOro onepauiiHoro OHs, iKW cnigye
nicns noromkeHHs 3asiBu npo 3MiHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHTa (ynoBHOBaXkeHOi ocobwu
KnieHta) y uen geHb o BigaineHHs baHky;

21.1.11.2.axwo 3asiea npo 3miHy ymoB Bknagy cknageHa KnieHTom y nanepoBii ¢opmi, a KnieHT
(ynoBHOBaxeHa ocoba KnieHTa) He npnbyae Ao sigaineHHs baxky Bnpogosx 5 (M°aTu) onepauinHmx gHiB, ki
cnigytoTb nicng il noromxeHHsi, baHk HanpaBnse 3acobamm NOLTOBOro 3B’A3KY OANH OPUriHANbHUI NPUMIPHUK
3asBu npo 3MiHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HaveHa y 3asiBi npo npuegHaHHs/3asaBi npo 3MiHy
ymoB obcnyroByBaHHsA/3asBi Npo po3miweHHs Bknaay;

21.1.11.3. akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHii popmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro aHs, KU1 cnigye nicns il NorompkeHHs, po3millye Taky 3asBy 3 KsanidikosaHum ET1
yNOBHOBaXeHoro npeactaBHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky
«MYMB Bi3zHec» abo iHWwoMy 3acobi gucTaHuiiHoi kKomyHikauii BaHky, un y Cepsici «BuacHo»/Cepsici «[is»
abo iHWKX NyBniYHMX CepBiciB eNeKTPOHHOro AOKYMEHTOO0Biry, 3a 4OMOMOro SKOro BoHa cTBopeHa KnieHTom.
3a okpemMum nucbMoBUM 3BepHeHHAM KnieHTa BaHK Moxe HagaTu 3acBigyeHy B yCTaHOBIEHOMY
YUMHHUM 3aKOHOOABCTBOM MOPAAKY NanepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHoi 3asiBM npo
3MiHy ymoB Bknapgy, sika 6yna ctBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3acTocyHky «[TYMB BisHec» abo iHwoOMy 3acobi AucTaHuUinHOT KOMYHikauii BaHky, un y
Cepsici «ByacHo»/Cepsici «[isi» abo iHWMX NnyoniyHMxX cepBiciB eNeKTPOHHOro AOKYyMeHTOoOobiry, abo
HagaTu Taky 3asiBY y €NeKTPOHHIn ¢opmi.

21.1.12. 3MiHM Ao iHAMBIAyanbHOI YacTMHU [oroBopy 6GaHKiBCbKOro Bkrnagy HabyBalTb YMHHOCTI 3 MOMEHTY

norogxeHHs baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom oo banky 3assu npo 3miHy ymoB Bknagy.

Ta nepepaxyBaHHsi KnieHToM BignoBigHOi cymu koL TiB 40 BaHKy, siKLwo Taki 3MiHM nepefbavatoTb BHECEHHS KOLUTIB

Ha [1eno3uTHUIN paxyHok.

21.1.13. 3miHn go nybnivyHoi YactvHu [oroBopy OaHKiBCbKOro BKMagy BHOCATbCA BaHkoM y Mopsiaky, SKui

nepenbaveHnii nignyHkTom 2.2.14 [loroBopy, Ta HabyBarTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI NignyHkTamn 2.2.14 Ta

2.2.15 lorosopy.

21.1.14.baHk Bigkpuae KnieHTy [1eno3uTHUI paxyHOK NPOTAromM O4HOro onepauinHoro AHA 3 AHA NPUNHATTS BaHkom

HaneXHUM 4mHOM ocbopmrieHoi 3asBuM Npo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,

HeoOXigHMX AN BigkpuTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOTO 3aKOHOAaBCTBa Ta YMOB LbOrO

[Horosopy.

Okpemymyn [Jeno3vtHUMKM nporpamamv Moxe OyTu BCTaHOBMNEHMI OCOBNMBMI NMOPSAOK BigkputTa [enosnTHOro

paxyHKy Ha nigctaBi enekTpoHHUX 3asiB Npo po3MilieHHs Bknaais, wo cknagatoTbes Ta nogatwTtsea KnieHtamu go

BaHky 3a gonomMoroo 3acobiB AMCTaHUiINHOI KOMYHiKaLii.

21.1.15. OaTa BigkpnTTa Jeno3uTHOro paxyHKy 3a3HavyaeTbcAl y norogxeHin baHkom 3asaBi npo po3milleHHsA

Bknapgy/3asBi npo 3miHy ymoB Bknagy.
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fAkwo Oeno3uTHM paxyHOK BiOKPMBAETbLCA Ha NiacTaBi eNeKTPOHHOI/CNpOoLWeHOoI eNeKTPOHHOI 3asaBu Npo
po3miweHHa Bknagy, cknageHoi 3a AonomMoror 3acoby AMCTaHUiMHOI KOMYHikauii, iHpopmauia npo party
BiakpuTTa [eno3uTHoro paxyHky po3miwyerbcss BaHkom Ge3nocepegHLO y TakoMy 3acobi AucTaHUinHOI
KOMYHiKaLii.

21.1.16.Cnocobu nepepaxyBaHHsa cymu Bknagy Ha [JlenosuTHui paxyHOK BU3HA4alTbCS Y BiANOBIOHWX Nigpo3ainax
uboro [loroBopy, SSkKMMu BperyriboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOi nporpamu.

21.1.17.Axwo Ha gaty nogaHHst KnieHtom 3asiBu npo po3miweHHs Bknagy/3asasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusiBNeHUn cakt HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BiakpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHille [OKYMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/YMHHICTb Yepe3 3MiHM YCTaHOBYMX, peecTpaLliiHux AOKYMeHTIB KnieHTa, 3MiHM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHK, AKi NOoTpebyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MilleHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [lorosopy Ta/abo noro [JogaTkis, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbCcs HenogaHumu, a KnieHT nOBUHEH
HanpasuTn 0o baHky akTyanbHi JOKYMEHTH, Ski HeobXiaHi Ans AOTPUMAHHSA BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHA paxyHKiB, NpOBeAEHHs HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHUM 4YMHOM
odhopmneny 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.

21.1.18.Bknag po3MilyeTbCca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SIKM BCTaHOBMOETbCA KnieHTOM camoCTinHO
3rigHO ymMoB 0bpaHoi HMM [leno3nTHoi nporpamu y 3asBi npo po3milleHHs1 Bknagy/3assi npo 3miHy ymoB Bknagy.
Mpn odopmneHHi 3asBu npo po3miweHHs Bknaagy Ta/abo 3assu npo aMiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHA Bknagy He MoOXe MepeBuLlyBaTU MaKCUManbHUA CTPOK pPo3MilleHHs Bknagy, skui
BCTaHOBIEHMI BignosigHoto [deno3nTtHoto nporpamoto y [dogaTtky 7 0o uboro [oroBopy, a OCTaHHIN AeHb CTPOKY
po3MilLeHHst Bknaay He NoBUHEH nNpunagaTth Ha cyboTy, Hefinto, HepoboYMI YN CBSATKOBUIA OEHD.

21.1.19. Ctpok 3bepiraHHs Bknagy ob4ncnioeTbes Big AaTu 3apaxyBaHHs Ha [Jeno3uTHui paxyHok cymu Bknagy B
noBHomy obcsasi, ki nepeadayeHnn 3asBo Npo po3milleHHa Bknagy/3assoto npo 3miHy ymoB Bknagy Tta/abo
BignosigHUMKU [Jeno3antHMMK nporpamamu.

21.1.20. B ocTtaHHi geHb CTpoKy 36epiraHHsa Bknagy, skun 3asHaveHmn y 3assi npo posmileHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [lenoautHiii nporpami, a Takox y AeHb npunuHeHHsa [JoroBopy GaHKIBCbLKOro Bknagy y
BCTaHoBneHnx umm [doroBopom abo 4nmHHMM 3akoHOZaBCTBOM Bunagkax, bank noseptae KnieHty cymy Bknagy
Lnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KriieHTa, BkazaHui y 3asiBi Npo po3miweHHsa Bknaay/3assi
npo 3MiHy ymoB Bknagy. Akwo geHb NoBepHEHHSA cyMu Bknagy npunagatvme Ha cy0oTy, Heainto, Hepobounii un
CBATKOBWUI €Hb, TO NOBEPHEHHS KOLUTIB 34IMCHIOETLCS B NEPLUNIA onepauiHnii AeHb, WO Chigye 3a TakuMu QHSAMUN.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbcsa BaHkom y BanoTi Bknagy, nounHawoum 3 OHS 3apaxyBaHHS
(BKNtOYHO) KOWTIB HA [eno3nTHuin paxyHok KrieHTa i 0o AHA (BKMHOYHO), SKUIM nepeaye OHK MOBEPHEHHSI CyMu
Bknagy abo cnucanHto 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nNigcTas, B TOMY YMCIi B NPYMYCOBOMY
NOpSIAKY.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtaHgapTHumu) Tapmudamu (CTaBkamm), po3mipu
AKMX BCTaHoBMOTECA [eno3ntHumu nporpamamu y flogaTky 7 «llacueHi npoayktu» Ao uboro [lorosopy Ha gaTty
nignucanHa CtopoHamu 3asBu npo po3MiweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHAuBigyanbHUMun
ymoBamu Ta/abo IHamBigyanbHUMK Tapudamm (CTaBkamu), po3Mipu SKUX NOrOAKyTbCs MixX BaHkom Ta KnieHTom
Ta 3a3HavaloTbcs y 3asiBi Npo po3milleHHa Bknaay/3assi npo 3miHy ymoB Bknagy, abo 3a AkuiiHumn Tapudamm
(cTaBkamm), siki BCTaHOBMNOWTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cyd 3 Oyab-AKOK NepioanMyHICTIO Ta Ha
Oyab-AKMIA CTPOK, SIK BiAMOBIAHO 4O yMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyOGriyHMX akuiHMX Npono3uLin,
OOHyCcHUX, pedepanbHMX nporpam abo nporpam mnosAnbHOCTI baHky [na  KOpnopaTMBHWUX  KIEHTIB,  SKi
onpuntogHioloTbea Ha CanTi baHky.

Okpemymn [eno3mTHMMKM nporpamamu MoxyTb Oyt nepenbadeHi ocobnuvBocTi Ta/abo obMexXeHHs LWwono
BCTaHOBMEHHs IHAMBIayanbHNX ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [ndA BU3HaYeHHS KiNbKOCTi OHIB Y nepiodi HapaxyBaHHA NPOLIEHTIB 3aCTOCOBYETbCA MeTOA «dakT/daKT»,
KM nepeabadvae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (pakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCSLi
(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3assi npo po3miweHHa Bknaay/3assi npo 3miHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHux Ha cymy Bknagy npoueHTiB Moxe 3filcHioBaTUCS:

. nepioan4Ho:

LWOAEHHO, - KOXXHOTO OnepaliiHoro OHs, MOYMHAKYM 3 OHA, HACTYMHOrO Micnsa po3MilleHHs Bknagy Ha eno3utHomy
paxyHKy,

abo

LWOMICAYHO, - KOXXHOIO OCTaHHbLOIO JHS PO3paxyHKOBOro mnepiogy, 3a SKUMW npoueHTM HapaxosaHi. lMpu uybomy,
po3paxyHKOBMM NepPIioAOM € MiCsiLb, SKMN MOYMHAETBLCA 3 AHS, WO BigNoBigae AaTi po3MilleHHSA N04aTKOBOro BHECKY
Ha [1eno3anTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETLCSA Y OEHb, SIKUI Nepeaye TakoMy XK YMCITY KOXXHOTO HaCTYMHOro
MicAUS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN MicAub CTPOKYy po3MilleHHs Bknagy cnnavytotbes baHkoM y feHb
noBepHeHHs1 Bknaay;

abo

. O0OHOpPa30Bo, - B AeHb NOBepHEHHS Bkraay cnnadyeTbcs BCA CyMa NPOLEHTIB, HapaxoBaHMX 3a BeCb CTPOK
36epiraHHsA Bknagy Ha [1eno3nTHOMY paxyHKy.
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MepiognyHicTe Ta yMOBM BMNMaTU NPOLEHTIB BCTAHOBMOWTbLCA Y [eno3autHin nporpami Tta/abo y 3asaBi npo
po3MiweHHs Bknaay/3assi npo amiHy ymoB Bkragy.

Axuwio aeHb BUNNaTu HapaxoBaHux Ha Bknapa npoueHTis, BcTaHoBneHun y [leno3uTHi nporpami Ta/abo y 3asasi npo
po3wmieHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUA O€Hb,
TO BaHk BMNnavye NpoueHTn y NepLUnin onepauiiHin AeHb, SKMIA CRigye 3a TakuMu OHSAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepeagbavae 3miHy CTpoKy po3miweHHs Bknagy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH 0 [JoroBopy GaHKIBCbKOro BKMady, siki BHOCATLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPa30BO
OO0CTPOKOBO BUNNaTUTU KnieHTy HapaxoBaHi, ane e HecnnayeHi NpoLeHTH,

. 3a (paKTU4YHY KinbkicTb OHiB 30epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, MOYMHaK4M 3 MepLloro AHs
(BKITHOYHO) MOTOYHOrO Nepiody HapaxyBaHHS MPOLEHTIB, Y SIKOMY 3MIHIOETbCHA CTPOK po3MilleHHs Bknaagy, i 4o AHS
(BKMIOYHO), Ak nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [loroBopy 6aHKiBCbKOro Bkragy, Ski BHOCATbCS Ha
niacTaBsi Takoil 3asBu,

abo

. 3a haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [enosnTHOMY paxyHKy, MOYMHaouM 3 OHS PO3MilLleHHS
Bknagy (Bknto4vHO) i 4O OHA (BKIHOYHO), KM nepenye Aati HabpaHHA YMHHOCTI 3MiH 0o [loroBopy GaHKIBCbKOro
BKMagy, siKi BHOCATbCA Ha NigcTaBsi Takoi 3asBu.

21.1.26.baHk Mae npaBO BCTaHOBMWBATU HOBI yMOBW [eno3uTHUX nporpamM, 30Kpema 3MmiHBaTU YMOBMU
OOCTPOKOBOro noBepHeHHs Bknagy, amiHoBaTU po3Mip NMPOLIEHTHUX CTaBoK 3a Bknagamu, nosigomuBwmn KnieHta
Npo Taki 3MiHK Ta AaTy iX 3anpoBaf)XeHHS LUMSAXOM PO3MiLLeHHS BignoBiaHoi iHdopmadii Ha Canti barky. Hosi ymoBu
JdenosntHux nporpam, y TOMy Ynchni 3MiHEHWI NOPSAOK JOCTPOKOBOrO NOBepHeHHsi Bknagy abo po3mip npoueHTHOI
CTaBKW, HE NOWMPIOIOTECA Ha Bknaawm, ski Bxe posmilieHi B baHKy 40 AaTun 3anpoBag)XeHHS Takmx 3MiH.
21.1.27.Axwo nicnsa 3akiHYeHHs CTpoKy 36epiraHHa Bknagy, 3asHaveHoro y 3asBi Npo po3miweHHs Bknaay/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMexeHHs KnieHTa B npasi BinNbHOro
PO3MNOPAMKEHHSA KOLWTaMU Ha [Jeno3vTHOMY paxyHKy, B TOMY YMCHi BHacnigok apewTy abo iHwux nybniyHmx ym
NpMBaTHUX OB TsHKEHD!

KOLUTW, SIKi apeLuToBaHi, abo y po3nopsiaxkeHHi skummn KnieHta 6yno obmexxeHo BHacCigoK BCTAHOBMNEHHS NyOnivYHMX
Ta/abo npuBaTHMX OOTSKEHb, 30kpeMa nepedadi KnieHTom y 3acTaBy CBOiX MalHOBWUX MpaB BUMOMN KOLUTIB, LLO
po3MilLeHi Ha [eno3nTHoMy paxyHKy, BUNnavyoTbca baHkom nuLie nicnsi ckacyBaHHsi Takux apeLuTiB Ta obMexeHb;
Ha KOLLUTK, SIKi apeLuToBaHi, abo y po3nopsigkeHHi skuMmn KnieHta obmexxeHo BHaAcNigoK BCTAHOBNEHHS NyGMivYHMX Y
npmBaTHUX 06TsHKeHb, 30kpema nepedadi KnieHTom y 3actaBy CBOiX MaiHOBMX NpaB BUMOTM KOLUTIB, O PO3MiLLEHi
Ha [1eno3nTHOMY paxyHKy, HapaxoBYyHOTbCSA NMPOLEHTM 3a CTaBKOK, PO3MIp SKOi 3a3HadeHun y logatkom 7 4o Lboro
HoroBopy, nounHawun 3 OHSA 3akiH4eHHs CTpoky 36epiraHHs Bknagy, BkasaHoro B 3asBi Npo pPO3MilLEHHS
Bknagy/3assi npo 3miHy ymoB Bknagy Tta/abo [denoswTHin nporpami, i 4O OHS, KU nepenye OHIO NOBEPHEHHS
BaHkom Bknagy nicns ckacyBaHHsSI Takmx obmexeHb.

21.1.28. [JocTtpokoBe noBepHeHHs Bknagy 3a Bumorow KnieHtTa He ponyckaetbcs. BkasaHe obmexeHHsA He
PO3MNOBCHOIKYOTbCA Ha Bknagw, siki Oynu poamilleHHi KnieHToM 3rigHo ymMoB Lboro [oroBopy 40 3anpoBaiXeHHs
unx obmexeHb, Ta SKLWO Yy BignoBigHUX 3asBax nNpo po3milleHHa Bknagy ta/abo y 3asiBax npo 3MiHy ymoB Bknagy
anst KnieHta 6yna BCTaHOBMEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, sikuii po3MilLlyBaBcsi 40 3anpOBaXXeHHs1 BCTAHOBEHUX NiagnyHKTOM 21.1.28 obmexeHb Ta
OOCTPOKOBO NOBepPTaEThLCA 3a BUMOrot KrieHTa Jo 3aBepLUeHHS CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a Takox Ha cymy Bknagy, sika [OCTPOKOBO CnMCYeTbCs 3 [1eno3nTHOro paxyHKy y MpumycoBOMY Mopsiaky abo
OOCTPOKOBO MOBEPTAETbCA B 3B'AA3KY 3 pO3ipBaHHAM 3a BuMorow banky [oroBopy B uinomy 4m [loroeopy
GaHkiBCbkOro Bknagy y nepegbadyeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMNafgkax, 3a BeCb CTPOK
akTuyHoro 36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy HapaxOBYHOTbCH MPOLEHTU 3a 3HUKEHOK CTaBKOH,
BCTaHoBneHow baHkoM Ond [oCTpOKOBOro MOBEpHEHHs/cnucaHHa cymun Bknagy craHom Ha pgaTy Takoro
OOCTPOKOBOro noBepHeHHsA/cnucanHs y logaTtky 7 abo 6e3nocepenHbo y 3asaBi npo po3miweHHsa Bknagy Ta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa uMm nyHkTOM [JOroBOpy ymMoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCSA
Ha BMNafKku OOCTPOKOBOrO CMWCAHHS BHACMiOOK 3BEPHEHHS CTArHEHHA Ha cymy Bknagy, MaiiHOBI npaBa Ha SKuUn
6ynu nepepaHi Knientom y 3actaBy baHky, 3agns BUKOHaHHS 3abe3ne4eHoro 3actaBold OCHOBHOMO 3000B’si3aHHS
nepen BaHkoM. Y TakoMy pasi 3a hakTU4HWUIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCSH
NPOLEHTM 3a CTABKOIO, sika Oyna BusHaveHa y 3asiBi npo po3mieHHs Bknaagy Ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadenux nignyHktom 21.1.29 Bunagkax, baxk
HabyBae npaBo BMMaraTty Big KnieHTa NnoBepHEHHS Pi3HWLI MK CyMOI MPOLEHTIB, HApax0BaHMX Ta CniavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBIIEHOK 3asBo Npo po3mileHHsa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHoto
nporpamol, Ta CyMOK MpOLUEHTIB, HapaxoBaHUX 3a CTaBKoOw, nepegbayeHow And  OOCTPOKOBOro
noBepHeHHs/cnucaHHsa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagMipHO cninadeHi npoueHTy i3 cymy Brknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbest. CTOPOHM AiNLWInmM 3rogu, Wwo nicnst yTpumMaHHa baHkom i3
cymu Bknagy HagmipHO cnnadyeHux NpoLeHTiB, 3060B’s3aHHsA KnieHTa nepen BaHKoM LWoa0 NOBEPHEHHS Pi3HML MiX
CYMOIO CMayvyeHnx NPoLEeHTIB 3a MOBHOKD CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKO NS AOCTPOKOBOroO
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’si3aHHA BaHka nepen KnieHTOM Wwoao noBepHeEHHSA YacTuHu Bknagy,
fgKka Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOLEHTIB, BBaXaTUMYTbCH MPUNUHEHUMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMUX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.baHk 3060B’A3aHuIA:
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a) nosigomuTn KnieHTta npo agpecy odiuiiHoro canty baHky, Ha AKOMy po3MillleHa JOCTynHa Anst O3HaNOMIEHHS

ny6niyHa YactrHa uboro [loroBopy, CKrazoBo HYacTMHOK SKkoro € [lorosip 6aHkiBCbKOro Bknaay;

6) Hapatu KnieHTy cknageHun npumipHUK iHauBigyanbHOT YacTuHM [JoroBopy 6aHKiBCbKOro Bknagy, skum € 3asiBa

npo po3miweHHs Bknaagy, Ta npyMipHUK iHOMBIAYanbHOI YaCTUHW BHECEHHS 3MiH Ao [loroBopy 6aHKIBCLKOro BKraay,

AKMM € BignosigHa 3asBa npo 3miHy ymoB Bknagy, y nopsaky, nepeadadeHomy uum [JoroBopom.

21.1.32.baHk mae npaso:

a) y nepegbadeHnx umm [loroBopom Ta/abo [enosnTHUMKU nporpaMmamMu Bunagkax BiamoButh KnieHTy y ocpopMneHi

3asBu nNpo poamilieHHs Bknagy/3aseu npo 3miHy ymoB Bkragy.

6) 3akpuTy [eno3nTHUI paxyHoK, Y BUNagKax:

. HenepepaxyBaHHs KnieHTom cymu Bknagy y nopsigky Ta CTpPokM, siki nepeabaveHi y 3asiBi Npo po3MmilleHHsI
Bknapy/3assi npo 3miHy ymoB Bknagy Ta/abo [denoautHin nporpami, abo nepepaxyBaHHs cymun Bknagy B
0bc4a3i, HegocTaTHBOMY AN BUKOHaHHA BaHkom 3asBu npo poamiweHHa Bknagy/3asBu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignosigHoi [1eno3nTHOT nporpamu;

° cnucaHHsa cymn Bknagy 3 [lenosmTHoro paxyHky KnieHta B mOBHOMY 06Cs3i y BuUnagkax, nepegdayeHux umm
[loroBopom Ta YMHHMM 3aKOHOL4ABCTBOM, 30KpeMa BHACNIAOK MPMMYCOBOrO CN1caHHs KowTiB 3 [leno3mTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepHEHHSIM CTArHEHHS Ha NepefaHi y 3acTaBy MavHOBiI NpaBa Ha OTPUMaHHS CyMU
Bknagay;

) B iHWMX BUNagkax, nepegbaveHnx umm [JoroBopom Ta YNHHUM 3aKOHO4ABCTBOM.

21.1.33.KnieHT 3060B's13aHUn cBOEYACHO HagaBaTu baHky iHhopmaLiito MPo 3MiHYy CBOro MiCLIE3HAXOMXKEHHS, @ TaKoX

CBOIX BaHKIBCbKMX PEeKBi3WTIB, 30KpeMa i PEeKBi3WUTIB BnacHWX paxyHKiB Ons noBepHeHHs Bknagy Tta cnnatu

MPOLEHTIB, AKi 3a3HavalTbea y 3assi Npo po3milieHHs Bknaay/3assi npo 3amiHy ymos Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHMI O3HaMoMuTUCA 3 [OBiOAKOK NpPO CUCTEMY

rapaHTyBaHHS BKNagiB oisavyHMX OCiO Ta niaTBepauTU O3HAMOMIEHHS] 3 UMM AOKYMEHTOM OAHMM i3 HACTYMHUM

cnocobis:

) BMACHOPYYHUM MiANUCOM, SIKWO AOKYMeHT nepegasaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. wnaxoMm HaknagaHHa KeanidikoBaHoro EIN un y nepepgbaveHnx uum [JoroBopom Bunagkax
YpockoHaneHoro EfM, akwo aokyMmeHT nepegasaBcst baHkom y enekTpoHHOMY BUrnagj;

. HaACUNaHHAM 3BOPOTHOMO EMNeKTPOHHOrO NOBIAOMIEHHSA NPO OTpMMaHHs Big baHky [losigku npo cuctemy

rapaHTyBaHHSl BKMagiB goisMdHMX OCI0, SKWO AOKYMEHT HanpasnsiBcs baHkom Ha agpecy eneKkTpoHHOI
NMOLITOBOI CKpUHbkM KrieHTa um posmillyBaBcs GeanocepedHbo y 3acobi OMCTaHUIMHOI KOMYyHiKaLii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo poamieHHsa Bknagy.

21.2. OcobnuBocrTi 3any4yeHHs BknaaiB 3a nporpamoto «eno3ut CtaHaapTHUN»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3uTt CTaHaapTHUM» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,

a po3miweHHA Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOroO:
21.2.1.1. Yci icTOTHi yMOBU, Ha Skux po3millyeTbcs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKkoX MPOLEHTHa CTaBKa, ska HapaxoByeTbCs Ha cymy Bknagy, BusHadaloTbcs y 3asBi Npo poO3MilLEHHS
Bknagy.
21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLyOTbCH HAaCTynHMMK cnocobamu:
a) LWISAXOM CaMOCTIVHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro AHA CTPoKy 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BriacHOro noTOYHOIO paxyHKy, SKUA BiKPUTUIA B iHLLIN
BaHKiBCbKili yCTaHOBI, Ha OKpemMuin paxyHok baHky, 3asHaveHui y 3asBi npo poamilleHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM BaHkoM uMx KowTiB Ha [eno3nTHUA paxyHoOK. FAKWO CTaHOM Ha Neplnii OeHb CTPOKY
36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxaTumeTtbces, wo [orosip
GaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom He 3anyyenwin. BaHk B geHb
HaOXOMKEHHSA Ha OKpeMuh paxyHok BaHky kowTiB He B NOBHiN cymi Bknagy noeepTae iX Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHS BaHKOM [OroBipHOro cnucaHHs B pO3MIpi, LIO
OOpiBHIOE cyMi Bknagy, € HEMOXITMBUM BHACNIAOK HEQOCTATHOCTI KOWTiB HA PaxyHky KnieHTa abo 3 iHwmnx
MPUYUH, SIKi YHEMOXITMBITHOTb BUKOHaHHA AebeToBux onepadin 3 PaxyHky 3rigHO 3 YUHHMM 3aKOHOOABCTBOM,
BBaXXa€eTbCH, L0 [lorosip 6aHKiBCbKOro Bknagy Mk CTopoHamu He yknageHun, Bknag BaHkom He 3anyyveHun.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbecs 3a bazosumu (CtaHaapTHMMUK) Tapudamm (cTaBkamm), po3mip
SAKUX BCTaHOBMNEeHWn [1eno3nTHOK Nporpamoro Ha Aaty odopmMneHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumMu Tapudamu (cTaBkamu), siKi BCTaHOBMOKOTLCA 3a
norogxeHHaM Mmix KnieHTom Ta baHkom Ta 3a3HavaloTbes y 3asBi npo po3mileHHa Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMK Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTbCA BaHkom caMoCTiiHO Ta Ha
BNacHWin poscyn.
Y pasi po3milleHHss Bknagy wnsxom nignucaHHs 3asiBu Npo po3MilleHHss Bkrnagy y enekTpoHHin dopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHUINHOT KOMYHiKaLii BCTAHOBIMEHHSA IHAMBIgyanbHUX YMOB Ta IHOUBIOYyanbHUX
Tapudis (CTaBoOK) He nepegbaveHo.

72



21.2.1.4. Ansa ocbopmrieHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asaBy npo po3smiweHHs Bknaay,
fika 3anoBHIETLCS 3rigHo [oaaTkis 3, 3.1 Ta 3.2 go uboro forosopy, abo 3asBy Npo po3milleHHsa Bknagy y
eneKkTPOHHIN dopMi 3rigHO 3paska, Ak HaBedeHun y [lopatky 3.3 go uboro [Jorosopy.

21.2.1.5. BagBsa npo posmiweHHs Bknagy 3srigHo [Hopatkis 3, 3.1 1a 3.2 go uboro [oroBopy moxe
nepepasaTtuca 0o baHky sk y naneposii oopmi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MaloTb MpaBO po3nopsamkaTucs KowTamu Ha PaxyHKy, ckpinneHumun BigbutkoM nedatkm KnieHta (3a
HasBHOCTI), Tak i HagcunaTtuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXXeHMX MpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBoO pPo3nopsagKaTUCA KoTaMmn Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHs Bknaay 3a 3paskom, sikuin HaBegeHun y JopaTky 3.3 Ao uboro [loroeopy,
CTBOPIOETLCA KniEHTOM y CnpoLLeHoMy eneKkTPOHHOMY BUrMsiAi Ta HanpaBnseTbcsa A0 baHky 3a gonomorowo
3acobiB ANCTaHLINHOT KOMYHiIKaLil.

BaHk nosigomngae KnieHTa npo nepenik 3acobiB ANCTaHLINHOI KOMYHikauii, 3a 4onoMoror sikux 3assa npo
po3mileHHs Bknagy moxe GyTy CTBOpeHa Yy CMPOLLEHOMY €NEKTPOHHOMY BUrMNSAAi, LUMASIXOM OMPUIOAHEHHS
Takol iHdopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTom [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomMorolo 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BaHKy y Oyab-sikui oeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBOpeHa KnieHToM y crnpoLleHoMy enlekTpoHHOMY BUrnsgi 3asiea nNpo po3MilleHHst Bknaagy nignvcyeTtbes
KnieHTom 3 HaknagaHHaM KeanidikoBaHoro EINM abo YaockoHaneHoro ENN KnieHTa abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO po3nopsagKaTUCA KoWTaMm Ha PaxyHky.

Micns noromxeHHs BaHkoM cnpolleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy ii BisyanbHa cdopma y
Burnagi pdf danny gna gocTynHOCTI nepernagy, CkadyBaHHsS Ta APYKYy PO3MILLyeTbCS y 3acobi gucTaHuinHol
KOMyHiKaLii, 3a gJonomoroto sikoro 6yna cteopeHa 3asiBa npo po3milleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
©aHKIiBCbKOro BKragy.

Y Takin BidyanbHi popmi enekTpoHHoi 3asBun Npo po3milleHHsa Bknagy BigobpaxaloTbCs BCi napameTpu, sKi
MiCTATbCA Be3nocepenHbO y OpuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpemMa AaHi PO YMOBU PO3MILLEHHS
Bknagy Tta npo KeanidikoBanui ElN/YpockoHaneHun El Knienta abo ynosHoBaxeHoi ocobu KnieHTa, 3
[0OaTKOBUM BigoOpaXkeHHsAM napameTpiB norogkeHHst baHkom 3asBu 3 gaHumu npo ElN ynoBHoBaeHOI
ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsiAKy nanepoBy Konito niganucaHoi KnieHTomM cnpoLleHol enekTpoHHoi 3asBu Npo po3mileHHs Bknaagy abo
HagaTu Taky 3asBY Yy €MeKTPOHHIN dhopmi.

21.2.1.7. baHk Ha nigcTasi 3asBu npo poamiweHHsa Bknagy sigkpmeae KnieHty [JenosmTHuiA paxyHoOK.

Axkwo 3asBa npo po3miweHHs Bknagy cknageHa Ta HanpasneHa KnieHTom go baHky B enekTpoHHin opmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpilye
NUTaHHA NPO ii NOrogKeHHs1 abo BiAXUNEHHS Y LIEN e AeHb.

Axkwo 3asBa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AuCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpilye
nNUTaHHA Npo i noromkeHHss abo BiaxuneHHsa nicna 02:00 gHs, AKMA cnigye nicnst HA CKNafaHHs Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. lNMepepaxyBaHHA KOLWITIB Ha [leno3nTHU paxyHoK Moxe 3fiicHioBaTUCA KrnieHToM sk 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNacHOro NoTOMHOro paxyHky KnieHta, BigKpuToro B iHLLOMY GaHKy.
MepepaxyBaHHsA Bknagy Ha [1eno3nTHUiA paxyHoK, kUi 0hopMETLCH Ha nigcTasi 3asBu Npo po3MilLleHHs
Bknagy y enekTpoHHi gopMi i3 3acTocyBaHHAM 3ac00iB AMCTaHLUINHOT KOMYHiKaLii, 34INCHIOETLCSA BUKITHOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTu 3MiHeHi wngxom HanpasneHHa KnieHtom go Banky
BignosigHol 3asiBu Npo 3MiHy ymoB Bknagy, sikwio Taki 3aMiHv nepeabaveHi uum Jorosopom.

3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky Ak y naneposin copmi 3a
nignucamMu ynoBHOBaXeHWX npeactaBHUKIB KnieHTa, Aki MaloTb NpaBo po3nopsaakaTncs Kowtamm Ha PaxyHky,
cKkpinneHmMmm Bigdbutkom nevatkn KnieHta (3a HasBHOCTI), Tak i HagcunaTucs 4o baHKy y enekTpoHHi dopmi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHsam KeanidhikoBaHoro EINM abo YaockoHaneHoro
ElN ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucs Kowtamum Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha niactasi 3asBu Npo po3mieHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB AUCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymoB Bknagy y
€NEeKTPOHHI hopMi i3 3acTOCyBaHHAM BiANoBiAHMX 3ac06iB ANCTaHLIMHOT KOMYHIKaLil Tinbky nicna peanisauii
BaHkOM Takoi TEXHIYHOI MOXIMBOCTI.

IHdbopMaLis Npo HanawTyBaHHA dYHKLIi, 38 4OMOMOro Akoi KnieHT 3moxe ohopMuUTH Npono3sunuito Npo 3MiHy
YMOB pO3MilLleHHs1 Bknaay y enekTpoHHin dpopmi, byae posmiweHa Ha Cawnti BaHky.

[lo MomeHTy onpunogHeHHs BaHKOM Bka3aHoOro noeigomneHHss Ha CanTi Banky KnieHT gns iHiyitoBaHHS
nMTaHHA Npo 3miHy ymoB Bknagy moxe nogasatm go banky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [JoroBopy Ta y Nopsaaky, kMM 3asHadvyeHun y nignyHkri 21.2.1.9.
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21.2.1.11. NoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3AiNCHIOBATUCA SK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BnacHUM NOTOYHMIA paxyHoK KrieHTa, BigKpUTUM B iHWOMY BaHKy, AKuin
3a3HavaeTbes y 3asBi Npo poamiweHHs Bknaay/3asnsi npo 3amiHy ymoB Bkraay.

MoBepHeHHs cymun Bknagy Ta HapaxoBaHMX NPOLEHTIB Ha cymy Bknapgy, skuin ocopmMnoBaBcsa Ha MiacTasi
3asBu Npo po3mieHHa Bknagy y enekTpoHHi dhopmi i3 3acTocyBaHHAM 3acobiB AUCTaHUIMHOT KOMYHiKauii
30IMCHIOETLCS BUKITIOMHO Ha PaxyHok KnieHTa, BigkpuTui B baHky.

21.2.1.12. MNporpama «[eno3ut CtaHaapTHUIA» He nepeabavae MOXNMBOCTI MONOBHEHHSA cymu Bknagy, a
TaKOoX JOCTPOKOBE NOBEPHEHHS cymn Bknagy abo 1ioro 4actuHm 3a Bumoroto KnieHta 4o 3aBepLueHHs CTPOKY,
Ha sKnin po3milyeTbes Bknag.

21.2.1.13. 3asBa npo po3milleHHs1 Bkrnagy, B TOMy 4MCrli i B €NeKTpOoHHINn dopmi/3asBn npo 3miHy ymoB
Bknapgy Ta uen [Jorosip pa3om CTaHOBNATb €AMHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocrTi 3any4yeHHs1 Bknaais 3a nporpamoto «eno3ut CtaHAapTHUM 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CTaHgQapTHUM 3 NONOBHEHHAM» 3a3HaueHi y [logaTtky 7 po

uboro [lorosopy, a po3miweHHA Bknagy 34iNcHI0ETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.3.1.1. IcTOTHI yMOBM, Ha SkuX po3millyeTbest Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4yaTkoBoro
BHecky Bknagy, mpoueHTHa CTaBka, sika HapaxoByeTbCA Ha cymy Bknagy, BusHauawTbca y 3assi npo
po3milleHHs Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTuM cymy Bknagy Ta moxe posmiwyBatv Ha [enosmTHOMY paxyHKy
HeoBOMexeHy KinbKiCTb pasiB AO0AaTKOBIi BHECKM MOYMHAKYM 3 HaCTYMHOro oOnepauiiHOro AHsA nicns
PO3MiLLEHHSI MOYAaTKOBOrO BHECKY i HE ni3Hiwe Hixk 3a 30 kaneHgapHUX AHIB (BKMIOYHO) 40 3aBEPLUEHHS CTPOKY
36epiraHHsa Bknagy Ha [leno3nTHOMY paxyHKy, KM 3a3HavaeTbes y 3assi Npo po3milleHHs Bknagy.
21.3.1.3. lNoyaTkoBMMA Ta AoAdaTKoBi BHeCku Bknagy He MOXyTb OyTn MeHLWe MiHIManbHOro posmipy.
MiHiManbHMIin po3Mip no4YaTKOBOro BHecKy Bknagy BcTaHoBneTbca y [ogaTtky 7 Ao uboro [doroBopy, a
akTyanbHa iHdopMmauis npo BCTAHOBMEHWA MiHiManbHUM pPO3MIp [oAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHoOMy canTi baHky.
21.3.1.4. Po3MmileHHA foaaTKoBMX BHECKIB Ha [1eno3nTHOMY paxyHKy OOpMITOIOTECA Ha NiACTaBi OKPEMUMX
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. lonaTkoBi BHECKWN NPUEAHYIOTLCA A0 cyMu Bknagy Ta po3millyoTbes Ha [1eno3nTHOMY paxyHKy Ha
BECb CTPOK 306epiraHHa Bknaay, skvii BCTaHOBMOETLCA y 3asaBi Npo po3milleHHsA Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki moxe ByTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLyBaTU MOABINHY CyMy NMO4YaTKOBOro BHecKy Bknagy, sika 3a3HavaeTbcs y 3asiBi NpoO PO3MilLlEHHS
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi JO4aTKOBOrO BHECKY Ta y MOrodXKeHHi BignosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)sKLWO po3Mip 0OOAaTKOBOMO BHECKY MEHLUE MiHiManbHOro po3Mipy, BCTaHOBNEHoro baHkoM Ha MOMEHT
nonoBHeHHA cymu Bknagy;
6)AKLO BHAcNiAOK BHECEHHS 40OATKOBOro BHECKY 3aranbHa cyma Bknagy nepeBuilyBaTMMe MakCUManbHUI
po3Mip, KU BCTaHOBMNEeHU BaHKkoM Ha MOMEHT NOMoBHEHHSA cymun Bknagy;
B)SIKLLO OO 3aBepLUeHHs CTpoKy 30epiraHHa Bknagy Ha [deno3nTHoMmy paxyHKy 3anuwunocs MeHwe 30
KaneHgapHux OHiB.
21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwyBatuca Ha [1erno3svTHOMY paxyHKYy HacTymnHUMK
cnocobamu:
a) LWSIXOM CaMOCTIHOro nepepaxysaHHa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BNacHOro NOTOYHOIO paxyHKy, SIKUM BiOKPUTUIA B iHWIA BaHKIBCbKIM yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynHWM 3apaxyBaHHsM BaHkom umx
KOWTIiB Ha [1eno3unTHWMIA paxyHOK. FAKWO CTaHOM Ha neplwuin AeHb CTPoky 30epiraHHs Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHoMy 06ca3i, sika 3a3HadeHa y 3asBi npo po3milleHHs Bknaay, BBaxaTMMeTbCS,
wo Horoeip 6aHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom HepoamiweHuM. BaHk B
OeHb HaaXOXKEeHHS Ha OKpeMuin paxyHok BaHky koL TiB He B NOBHIN cymi Bknaay nosepTae iX Ha TOM paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
0) wnsaxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHS BaHKOM [OroBipHOrO CnucCaHHA B PO3MIpi, LO
JopiBHOe cyMi Bkragy, sika 3asHaveHa y 3asBi npo poamilleHHs Bknagy, € HeMOXnuBMM BHACHIOOK
HegocTaTHOCTI kKowTiB Ha PaxyHky KnieHTa abo 3 iHWKMX NpW4YrH, SKi He JO3BONSATUMYTb BMKOHaTU AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOOABCTBOM, BBaXaEThCs, WO [lorosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHuin, Bknag baHkoM Hepo3MilLleHWIA.
21.3.1.9. Po3mileHHs1 fooaTkoByX BHeckiB Bknagy moxe 3gincHioBaTUCSA HAacTynHMMK cnocobamu:
a) WnaxoM caMoCTIMHOro nepepaxyBaHHsA KnieHToM cymn goaaTkoBoro BHecky Bknaay He nisHile neplioro
[OHS CTPOKY MOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, sIkUi 3a3HavaeTbcs y 3assi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKY, sSIKUWA BiOKPUTUIA B iHLWIN O6aHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HayeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcTynHWUM 3apaxyBaHHAM BaHkoM LMX KOWTIB Ha
[enosnTHun paxyHoK. FAKWO CTaHOM Ha MepLnii OeHb CTPOKY PO3MilleHHs AoOaTKoBOro BHecKy Bknagy
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KnieHT He nepepaxye cymy 0OO0aTKOBOro BHECKY Y NOBHOMY 00c43i, sika 3a3HaveHa y 3asBi npo 3MmiHy yMoB
Bknapgy, BBaxaTumeTbCs, O TakMn AOAATKOBUA BHECOK € Hepo3MmilleHuM. baHk B AeHb HaaXOKEeHHsI Ha
OoKpeMuin paxyHok baHky KoLTiB HEe B MOBHIN CyMi 4OAATKOBOro BHeCKy Bknaay nosepTae ix Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.

abo

0) WnsXom OOroBipHOro CnmucaHHs kowTiB 3 BigkpuToro y baHky PaxyHky KnieHTa. Akwo y BaHka He Oyae
MOXIMBOCTI BUKOHATW NNaTiKHY onepauilo JOroBipHOro CnNMcaHHS Ha BCKO CyMy O04aTKOBOrO BHECKY, sika
nepeabaveHa y 3asBi npo amiHy ymMoB Bkrnaay, BHacnigok He4oCTaTHOCTI KOWTiB Ha PaxyHky KnieHTa, Takuin
[00aTKOBUN BHECOK BBaXXaTUMETLCS HEPO3MILLEHUM.

21.3.1.10. lNpoueHTK Ha BCclo cymy Bknagy, BKMoYakoum JOAaTKOBI BHECKW, HapaxoBylTbCA 3a basoBumu
(ctaHpapTHUMK) Tapudamu (CTaBkamu), po3Mip SKMX BCTaAHOBMEHUN [1eno3uTHOK MNporpamor Ha paTty
odhopmMneHHs 3asiBun npo posmilleHHs Bknagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHavBigyanbHUMUK
ymoBamun Ta/abo IHamBigyanbHUMU Tapudamu (CTaBkamu), sSKi BCTAHOBMIOIOTBCS 3@ MOTOMKEHHSIM MidxK
KnieHtom Ta BaHkom Ta 3a3HavatoTbed y 3asaBi Nnpo po3mileHHs Bknaay/3assi npo amiHy ymoB Bknagy, abo
3a AKuiiHUMKU Tapudamu (cTaBkamm), siki BCTaHOBMOIOTbCS BaHKoM camoCTiMHO Ha BRacHUn poO3CyA.
21.3.1.11. MNpoueHTn Ha gogaTkoBi BHeCKM Bknagy HapaxoByHOTbCS 3a CTPOK iX pakTMyHoro 3bepiraHHsa Ha
[enosnTHoOMy paxyHkKy.

21.3.1.12. MNporpama «[denoant CtaHOapTHUIM 3 MONOBHEHHSAMY He nepenbavae MOXIMBOCTI JOCTPOKOBOrO
noBepHeHHs1 cymu Bknagy Ta gogaTKoBMX BHECKIB 3a BUMOrow KnieHTa 4o 3aBepLueHHS CTPOKy 36epiraHHs
Bknagy, siknii 3a3HavaeTbes y 3asaBi npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknaay.

21.2.1.13. 3asBa npo po3mMilleHHs Bknagy/3asiea npo 3miHy ymoB Bknagy Ta uen [Jorosip pasomM cTaHOBNATb
€ONHUIA OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocrTi 3any4YeHHsi Bknaais 3a nporpamoto «leno3ut MHyyknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3asHayveHi y Joaatky 7 go uboro [loroBopy, a

po3miweHHs Bknany 30iMCHI0ETLCA 3 ypaxyBaHHAM HacTyMHOroO:
21.4.1.1. baHk BigkpuBae KnieHTy 4eno3unTHy niHito Ha 00ymoBneHuin y 3asBi Npo po3mileHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii 4eno3nTHOI NiHiT KnieHT Ha niacTtasi okpemux 3asiB Npo po3MilLIEHHS
Bknagy moxe poamiwlyBatu Ha ogHoMmy [1eno3nTtHOMy paxyHKy HeobmexeHy KinbkiCTb TpaHwis Bknagy.
KoxHun poamiwernn KnieHtom Ha [leno3ntHoMmy paxyHky TpaHw obnikoByeTbcst BaHkom Ha [Jeno3nTtHomy
paxyHKy BiOKPEMIIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTbCSH HAacTynHMMK cnocobamu:
a) LWMsSxOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHilie neplioro AHA CTPOKY
36epiraHHa Bknagy 3 BigkpuTtoro B baHky PaxyHky abo 3 BMacHOro moTOYHOrO paxyHKy, SIKUA BiOKPUTWIA B
iHWIiM GaHKIBCbKUI yYCTaHOBI, HA OKpemMui paxyHok baHky, 3a3HadeHun y 3asBi npo po3milleHHsa Bknaay, 3
HaCTyNHUM 3apaxyBaHHAM BaHKOM uux KOWTIB Ha [eno3uTHUn paxyHoK. FAKLWO CTaHOM Ha nepLuMn OeHb
CcTpoKy 36epiraHHs Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6csi3i, BBaXaTUMeTbCH, LUO
Horogip 6aHKIBCbKOro Bknaay He yknagexun, i Bknag baHkom He 3anyyveHuii. baHk B 4eHb HaaAXOOXKEHHA Ha
oKpemui paxyHok baHky KowTiB He B NOBHiN cyMi Bknaay noBepTae X Ha Ton paxyHok KnieHTa, 3 AKoro BOHU
Haginwnm,
abo
0) wnsaxom gorosipHoOro cnucaHHa baHkom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPoKy 36epiraHHs Bknagy BMkoHaHHS BaHKOM OOroBipHOro CnMcaHHsi B pO3mipi,
Wo AopiBHIoE cymi Bknagy, € HEMOXNMBUM BHacnigoK HegocTaTHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLWIMX MNPUYKUH, SKI YHEMOXIUBIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOJABCTBOM, BBaXaeTbCs, WO [loroip OaHKiBCbKOro BKMagy He yknageHwn, i Bknag BaHkom He
3anyyeHui.
21.4.1.4. Mporpama «[eno3uT [Hy4kui» He nepepdayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo voro TpaHLy 3a BuMoroto KnieHTa o 3aBepLueHHs CTpoky 30epiraHHs Bknagy.
21.4.1.5. Y 3asBi nNpo po3MilleHHsa oOKpemoro TpaHwy Bknagy 3a BigKpUTO AEn03UTHOK MiHieto
BU3HA4aloTbCA YCi ICTOTHI YMOBM PO3MILLEHHS TaKoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, CTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, gka HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.
21.4.1.6. CTpoOK pO3MILLEHHSI KOXHOro TpaHwy Bknagy He MoOxe nepeBullyBaTW 3ararbHUN CTPOK Aii
AEeno3nTHOI MiHii.
21.4.1.7. 3asBa, Ha nigcTasi koI KnieHTy BigkpnBaeTbCs A4eno3nTHa MiHif, a Takox 3asiBu Npo poO3MiLLEeHHS
oKpemux TpaHwie Bknagy y pamkax BigKpuUTOi 4en0o3uTHOI NiHil Ta uer [Jorosip pa3om CTaHOBNATb €4UHUNA
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs Bknaaie 3a nporpamoto «eno3ut 3py4yHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «Jeno3ut 3pyyHuin» 3as3HaudeHi y [lopatky 7 go uboro Jorosopy, a
po3miweHHA Bknaay 3aiMCcHIOETLCA 3 ypaxyBaHHSAM HacTYMNHOrO:
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21.5.1.1. baHk Ha nigcTtasi 3asiBu npo po3milleHHs Bknagy Biakpueae KnieHTy oanH [1eno3uTHUn paxyHok Ha
obyMoBNeHWI y 3asBi CTPOK A51s1 ogHoYacHOro 3bepiraHHsa HacTynHMX BuaiB Bknaais:

oaHoro Bknaay 3 cikcoBaHot cymoto, Hagani — «Bknag 3a [loroBopom», skuin po3milyeTtscs KnieHTom Ha
[leno3nTHOMY paxyHKy Ha BECb CTPOK, SIKMi 3a3HadeHui y 3asaBi Npo po3miweHHsa Bknaay;

Bknapgie oBepHaWT 3i CTpoKOM 30epiraHHA KoxHoro 1 (oawH) onepauiiHMi aeHb, Hapani — «Bknag
OBepHanT», siki MOXyTb po3millyBaTtucs KnieHTom Ha [1eno3uTHOMY paxyHKy LoAeHHO (Kpim cyboTn, Heaini,
Hepobo4mx Ta CBATKOBMX AHiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadveHnn y 3asBi Npo po3milleHHsA Bknaay.
Akwo HacTynHUIM AeHb nicnsa 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHUI paxyHOK npunagaTtume
Ha cyboTy, Hegin, Hepobounin abo CBATKOBUM AEHb, TO CTPOK 36epiraHHA Bknagy OBepHalT Ha
[deno3ntHomMmy paxyHKy NpoOoOBXYETbCSA Ha Taki AOHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHuin oeHb, IKMA Chigy€e 3a BKa3aHUMU OHAMM.

21.5.1.2. KoHKpeTHUN Yyac onepauiiHoro gHs, Ao skoro Bknagn OBepHanT MOXyTb ByTu nepepaxoBaHi Ha
[leno3nTHUM paxyHok, a TakoX 4ac ix noBepHeHHs1 KnieHTy BM3HavaeTbes y [lJogatky 7 uboro [JoroBopy.
21.5.1.3. Po3miweHHa BknagiB OBepHanT Ha [eno3MTHOMY paxyHKy MoXe 3AiACHIOBaTUCA
HacTynHMMM cnocob6amum:

a)wnsaxom caMmocTiHoro nepekasy KnieHrom cymu Bknagie OBepHauT (kpim cyb6oTun, Heaini, Hepobounx
Ta CBATKOBMX OHIB) A0 HAacTaHHS BCTAHOBJIEHOrO Yacy iX PO3MIilleHHSs y BignoBigHUIM onepauiinHui OeHb 3i
cBoro PaxyHKy, BigkpuToro B baHky, Ha okpeMuii paxyHoK BaHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MiLLieHHSA
Bknaagy, 3 noganbwum 3apaxyBaHHAM BbaHkom umx kowTiB Ha [eno3nTHui paxyHok. Akwo kowTtn KnieHTa,
HadingyTe Ha oKpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIi 6aHKiBCbKIN ycTaHoBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCT@HOBMEHOr0 4Yacy po3smiweHHa Bknagis OsepHanT y BignoBigHWMA onepauiiHuin OeHb, Taki KOLWTK
nosepTaloTbcs baHkom Ha Ton paxyHok KnieHTa, 3 skoro BoHM Bynn nepepaxosaHi;

6)wnaxom woaeHHoro floroBipHoro cnucaHHs BaHkom cymu Bknagy OBepHawT (kpim cy6oTu, Hegini,
HepobouMx Ta CBATKOBMX [AHIB) OO HAcTaHHA BCTAHOBIIEHOTNO 4Yacy WOro PO3MIlLlEeHHS Y BigNOBIgHWUNA
onepauiiHun aeHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi Npo po3MilleHHs Bknagy
OKpeMuin paxyHok baHky 3 noganbLlunmM 3apaxyBaHHSAM LMX KowTiB BaHkoM Ha [eno3nTHUIA paxyHOK.
21.5.1.4. Ona odopmreHHs po3miweHHs Bknagy 3a [doroBopom KnieHT Hanpaensie oo banky 3asBy npo
po3milweHHs Bknagy, sika 3anoBHoeTbes 3rigHo HopaTtkie 3, 3.1 Ta 3.2 go uboro [Jorosopy, abo 3asBy npo
po3MileHHs Bknagy y enekTpoHHin dopMi 3rigHo 3paska, akun HaBsegeHun y logatky 3.3 o uporo [lorosopy.
21.5.1.5. 3asBa npo poswmiweHHa Bknagy 3srigHo Oopatkis 3, 3.1 Ta 3.2 go uporo [oroBopy Moxe
nepegasaTucea o baHky sk y naneposii hopmi 3a nignnucamm ynoBHOBaXeHUX npeactaBHuUkiB KnieHTa, ski
MaloTb MpaBoO po3nopsamkaTuca kowTamy Ha PaxyHky, ckpinneHumun Bigbutkom nedatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidikoBaHoro ElN abo YpockoHaneHoro EIMN ynoBHOBaxeHUX NpenCcTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamum Ha PaxyHky.

21.5.1.6. 3agBa npo po3milleHHsa Bknagy 3a 3paskoM, sikui HaBedeHun y Jopatky 3.3 oo uboro [orosopy,
CTBOpPHOETLCA KrieHTOM y cnpoLeHOMy enekTPOHHOMY BUMMSAI Ta HanpaenseTscst 4o baHky 3a gonomoroto
3acobiB ANCTaHUINHOT KOMYHiKaLlii.

BaHk nosigomnsie KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHIKaLlii, 32 4ONOMOrol fkux Moxe OyTu
CTBOpEHa crnpoLleHa enekTpoHHa 3asBa Npo po3MillleHHs Bknagy, WnsxoM onpuntogHEeHHs Takoi iHopmauii
Ha CawTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B Nopsaky, BCTAHOBAEHOMY UMM NignyHKTOM [Jorosopy, Moxe
ByTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOIT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHky y Byab-skMin geHb Ta Yac, kpiMm YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa nNpo po3milleHHs Bknagy nignucyetbcs KnieHTom 3
HaknagaHHam KeanicpikoBaHoro EN abo YaockoHaneHoro EN KnieHta abo ynoBHoBaxeHMX ocib KnieHTta, ski
MatoTb MPaBO PO3MOPSMAKATUCS KOLITaMKn Ha PaxyHKy.

Micna noromxeHHa BaHkoM cripoLleHol enekTpoHHOI 3assu Npo po3MilleHHs Bknagy 1 BisyansHa dopma y
Burnagi pdf danny ans 4ocTynHoCTi nepernsigy, ckavyBaHHS Ta APYKY Y BignoBigHOMy 3acobi gucTaHUinHoi
KOMYHiKkauji, 3a JONMOMOrot sikoro BoHa Oyna cTBOpeHa, Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bknagy
PO3MilLLyETbCS.

Y Takin BidyanbHin (opmi ClpoLLeHOi eneKTpoHHOI 3asBu Npo po3MilieHHs Bknagy BigoOpaatTbcsa BCi
napameTpu, ski MiCTATbCS 6e3nocepefHbO y OpUriHanbHOMY €NeKTPOHHOMY AOKYMEHTi, 30Kpema AaHi npo
yMOBU po3mieHHa Bkragy 3a [oroBopom Ta Bknagie OBepHant, a Takox npo KsanigikoBaHui
EMN/YpockoHnaneHun ENM KnieHta abo ynoBHoBaxeHOi ocobwu KnieHTa, 3 gogaTtkoBuM BigobpakeHHsiM
napameTpiB NnorompxkeHHs baHkom 3asBu pa3om 3 gaHnmu npo ElN ynoBHoBaxeHO! ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsiaKy nanepoBy Konito nignucaHoi KnieHToM cnpoLLeHoi enekTpoHHoI 3asBu Npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBy Yy eNeKTPOHHIA opMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu nNpo po3MilleHHs Bknaay Bigkpusae KnieHTy [eno3ntHuiA paxyHoK.

Axwo 3asBa npo poamiwleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHuiHOT koMyHikauii 4o 22:00 gHs, To BaHk po3rnsaae Taky 3asiBy Ta BUPILLYE
NUTaHHSA NPO ii NOroKeHHs1 abo BIOXUNEHHS Y LIEV e AEHb.
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Axwo 3asiBa npo poamilleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHii gopmi i3
3acToCyBaHHAM 3acobiB AuCTaHUIMHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nNUTaHHA npo 1i norogxeHHs abo BigxuneHHs nicna 02:00 AHS, skMKA cnigye nicna OHA CKNnajaHHsa Ta
HanpaBneHHs 3asBu 4o baHky.

21.5.1.8. Cnocobu posmiwieHHs Bknagy 3a Jorosopom Ta Bknagis OBepHanT 3a3HayatoTbca y 3asiBi Npo
po3mileHHs1 Bknaagy Ta MOXyTb 3MiHIOBATUCS LUNSAXOM 0GhOopMITEHHA 3asiBu nNpo 3miHy ymoB Bknaay.

Y eneKkTpoHHi 3asBi npo po3MilleHHs Bknaay, cknageHin 3a 4onoMOoro 3acobiB ANCTaHLIMHOT KOMYHiKaLUii
3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy, KnieHT Moxe obGpaTu nuve Takui cnocié posmilleHHs Bknagis
OBepHanT Ha [eno3nTHOMYy paxyHKy, sik caMoCTiHUIM nepeka3 cymun Bknagy OsepHaiiT, nepenbaveHun
absauom a) nignyHkty 21.5.1.3 yporo [Jorosopy.

KnieHt, akmn odopmue 3asBy npo po3milleHHss Bknagy y enekTpoHHin dopmi 3a gonomorow 3acobiB
AVCTaHUiMHOT KOMYHiKauil 3rigHo nianyHkTy 21.5.1.6 uboro [JoroBopy 3aans posmiweHHs Bknagy OsepHant
Ha [leno3antHoMy paxyHky Lunaxom [orosipHoro cnucaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignosigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Mmoxe odopmMnTn 3asaBy Npo 3miHy ymoB Bknagy,
sika nepegaetbca 0o baHky y nanepoBin abo enekTpoHHin hopMi 3 AOTPMMaHHAM NOMNOXEHb, SKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.4kwo KnieHTom 6yge obOpaHum Takuid cnocib poamiweHHs Bknagy OBepHanlT sik WogeHHe (KpiM
cyboTn, Hepini, Hepobounx Ta CBATKOBUX AHIB) [loroBipHe cnucaHHsa baHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, To y BionoBigHuii onepauiiHuii AeHb po3MilleHHst Bknagy OBepHanT ioro cyma AopiBHlOBaTUMETbLCS
+ abo BCbOMY 3anuLLKy KOLWITIB, KM Oyae 3Haxoautucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs Bknagy OBepHanlT y BignoBigHWI onepauinHnii AeHb,

* abo pi3HMUI MK cyMOto KOLITIB, sika Byae 3HaxoouTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4acy
po3miweHHs Bknagy OsepHanT y BignoBigHWMM onepauinHMi AeHb, Ta MiHIManbHO CyMOl0, sika Mae
3anuwunTnca Ha PaxyHky KnieHTa nicna JorosipHoro cnucanHsa cymu Bknagy OsepHawT.

Yci icTOTHI ymMOBM Ans BU3HayYeHHsA cymu Bknagy OepHawT y pasi it [JoroBipHOro cnucaHHs 3 Bigkputoro y
BaHky PaxyHky, 3okpema i npo MiHiManbHy Cymy KOLWITIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTta nicns
Takoro [oroBipHOro cnucaHHs, 3asHavatoTbca KnieHTom y 3asBi npo poamiweHHs Bknagy. 3miHa ymos
BCTaHOBMEHHs cymu Bknagy OBepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbest KnieHTom 3asBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknapgy 3rigHo [JogaTtky 4 moxe nepepaBatucs Ao baHky sik y naneposii
dopmi 3 nignucamm ynoBHOBaXXeHNX npeacTaBHUKIB KnieHTa, ski MatoTb NpaBo po3nopamKaTucs KowTaMmn Ha
PaxyHky, ckpinneHnmun Biobutkom neyatku KnieHTa (3a HasBHOCTI), Tak i HagcunaTucs oo baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» 3 wHaknaganHam KeanidikosaHoro EINM ab6o
YpaockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkKiB KnieHTa, AKi MaloTb NpaBo po3nopsaKaTnucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB opopmMneHni Ha nigcTasi enekTpoHHOI 3asBu Npo PO3MILLEHHS
Bknapgy i3 3actocyBaHHAM 3acobiB OUCTaHUIMHOI KOMYHiKaUil 3rigHo nignyHkTy 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtun y umx 3acobax ANCTaHLINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKK Nicnga peanisauii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHbopMaLis Npo HanawTyBaHHA yHKLUIT, 3a Jonomorot kol KnieHT 3moxe odopMUTU 3MiHY YMOB
po3MilLeHHst Bknaay y enekTpoHHin dpopmi, 6yae posmiuieHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHs Ha CanTti Banky KnieHT ang iHiditoBaHHSA
nUTaHHA nNpo 3MiHy ymoB Bknagy moxe nopjasatm fo baHky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
HopaTtky 4 no uboro [JoroBopy Ta y nopsagky, AkMin 3asHavyeHun y nianyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymn Bknagy OBepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacCHO| NNaTiKHOI IHCTPYKLUIi, y po3dini «[pu3HayeHHs nnaTexy» sKoi pobutbca nocunaHHsa Ha uen [orosip,
SAKWO Ha MOMEHT HacTaHHS Bu3HayeHoro y [logaTtky 7 go uboro [oroBopy 4acy posmiwleHHs Bknagis
OBepHanT Ha BUKOHaHHI baHKy He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHs onepadin
no nepepaxyBaHHIo kKowTiB 3 PaxyHKy. HeHagaHHA KnieHToM nnaTiKHUX iIHCTPYKLiN AN 34iMCHEHHA NnaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHS BaHkoM B mexax [JoroipHOro cnmcaHHs nepLuoi
Ta HaCTynHWX MOB’A3aHMX onepauini Npu KOXHOMY po3MmilleHHi Bknagis OBepHaWT 3rigHO YMOB LbOro
[Oorosopy.

21.5.1.13. KnieHT y Byab-skMin 3 onepauiiHnX OHIB He Ni3Hile Hix 3a 15 (N'ATHagUATb) XBUMWMH 4O HAcTaHHSA
yacy, BcTaHoBrneHoro baHkoMm Aans posmiweHHs Bknagy OsepHaWT Ha [1eno3uMTHOMY paxyHKy, Moxe
BigMOBUTUCSA Bia po3milleHHa Bknagy oBepHanT Ha [eno3uTHOMY paxyHKy LUNSXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asBu npo BigmMoBy Big po3miweHHs Bknagy oBepHanT 3a
dopmoto, dka HaBegeHa y Oopatky 4.1 dorosopy, Ta/abo BigknukaTn CBOIO 3rogy Ha [loroBipHe cnucaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHanT wnsxom HanpasneHHs o baHky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHI» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Axwo 3a 15 (N'ATHagUATb) XBUIIMH A0 HACTaHHA Yacy, BCTaHOBIMEHOro baHkoM Ans po3MmilleHHs
Bknagy OBepHanT Ha [Jeno3nTHOMY paxyHKy Yy BignoBigHuin onepauinHni geHb KnieHT He nosigomunTb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3nTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BMKOHaHHA BaHkoM nnaTtixHOi onepauii B Mexax [oroBipHOro CnucaHHs, BBaXKaeTbC4, WO BiH TAKUM YNMHOM
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BMpa3nB CBOK BOMO [0 po3MilleHHs Bknagy OBepHaWT Ta norogvs MOro po3MillleHHst Ha yMOBax LbOoro
Horoeopy. HeHaacunaHnHga KnieHTom 3asBu npo BigKNMKaHHA 3rogu Ha po3miwieHHs Bknagy OsepHant, a
TaKoX HeBIOKMMKaHHA 3roau Ha NpoBeAeHHs NnaTikHMX onepadin B Mexax [JoroBipHOro CnucaHHs y KOXXHOMY
BMMNAZKy € yroao Ha po3mileHHs Bknagy OsepHanT 3rigHo ymMOB Lboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHTbCHA NPOLEHTU 3a CTaBKO, sika BCTAHOBMOETLCS baHkoM y
OeHb nofdaHHsa 3asdBu npo po3miweHHs Bknagy Ta gie BNpogoBX ycboro CTpoKy 3bepiraHHs Bknagy 3a
[oroBopom, sikni odymoBnenn y 3asei npo po3milieHHs Bknagy.

21.5.1.16. [1na HapaxyBaHHS npoueHTiB Ha Bknag OBepHawnT, WO po3MillyBaTUMETbLCA Y AeHb 0OPMITIEHHS
3asBu npo po3miweHHa Bkragy, BCTAHOBMIOETLCS CTaBka Yy PO3Mipi, sika 3a3Hadaetbca y 3asBi npo
poamilleHHsa Bknaay.

Ona koxHoro HactynHoro Bknagy OBepHaWT, AkM po3MillyBaTUMETbCS Micnst opopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa CTaBka BCTAHOBMIOETLCA LLIOAEHHO LUNAXOM HanpasneHHs KnieHTy KoxHoro
onepauinHoro gHa (kpim cybotu, Hefini, Hepoboumx Ta cBATKOBUX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHst baHky He nisHilwe Hix 3a 2 (4Bi) roAUHU 40 HACTaHHS
yacy po3amilleHHs Bknagy OBepHauT y Leln onepauinHnii AeHb. Y pasi BiACYTHOCTI TeXHIYHOT MOXIMBOCTI Y
BbaHky HanpaBuTu nosigomneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM», y Tomy uncni y Bunagky
npu3ynuHeHHs bankom HapaHHa KnienTy nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasiBHOCTI
NpPOCTpoYeHoi 3aboproBaHocTi KnieHTa no onnati BkazaHMX NOCyr, NOBIAOMITEHHS NPO BCTAHOBMNEHWIA PO3MIp
NpoLeHTHOI cTaBku no Bknagy OBepHanT, kM Moxe OyTK pO3MilLlEHMIA Y  BiQNOBIOHUIA onepauiiHuin AeHb,
KnieHT 3060B’s13aHUIN OTpMMaTK CaMOCTIAHO Y BiadineHHi baHky.

21.5.1.17. ns HapaxyBaHHs NpoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETLCA Y A€Hb 0OPMITEHHS
eneKkTpoHHOI 3asiBu Npo po3MillleHHs1 Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTaHLIAHOT KOMYHiKauii BianoBiaHO
0o nignyHkty 21.5.1.6 uboro [JoroBopy, BCTAHOBIMEHUN PO3MIp CTaBKU 3a3HaYaeTbCA Ha CTOpiHUi «[eTani
Henosnty» TOro 3acoby AMCTaHLUINHOI KOMYHiKaLii, 3a JONOMOroK SKOro CTBOpoBanacs enekrpoHHa 3asiBa
npo po3milieHHs Bknagy.

Ons koxHoro HacTynHoro Bknagy OBepHawT, SKMM pO3MilLLyBaTUMETbCS Micns OOPMIIEHHSA €NeKTPOHHOI
3asnBu npo po3milleHHs Bknaay i3 3acTocyBaHHAM 3acoby AMCTaHUIMHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMOETHCS LOAEHHO LUMISAXOM:

e  PO3MIiLLEHHS BiAOMOCTEN NPO PO3MIp CTaBKU, 3a SIKOKO HAPaxOBYBaTUMYTbCS MPOLEHTM Ha PO3MILLEHi y
NnoToYHWUIA AeHb cymu Brknagy OBepHanT, Ha cTopiHui «deTani [leno3auty» BignoBigHOro 3acoby AMCTaHUiNHOI
KOMYHiKaLlji, 3a JONOMOro SIKoro CTBOproBarnacs enektpoHHa 3asiBa npo po3miweHHs Bknaay;

e  HanpaBneHHs KnieHTy (kpiMm cyboTu, Hegini, HepobouMx Ta CBATKOBUX [HiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopmauinHoro nosigomneHHs baHky npo po3mip CTaBku, 3a  SKOK
HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y MOTOYHMI AeHb cyMmy Bknagy OBepHanT He nisHile Hix 3a 2
(oBi) roguHU 0o HacTaHHs Yacy po3miweHHs Bknagy OBepHauT;

e  3a3HayYeHHH PO3Mipy NPOLIEHTHOI CTaBKW y pekBi3uTi «[puM3HayYeHHs nnatexy» BiAnoBiOHOI MNaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHsA Bknagy OsepHanT Ha [leno3nTHUiA paxyHOK.

21.5.1.18. baHKk MOXe BCTaHOBMOBATU MiHiManbHU po3amip Bknagy 3a [JoroBopom Ta MiHiManbHWA po3Mip
ONs HapaxyBaHHs npoueHTie no Bknagam OBepHanT, aki BU3HavaoTbes y [logaTky 7 Ao usoro [Jorosopy.
21.5.1.19. lNporpama «[Jdeno3unt 3py4Hun» He nepepbavae MOXNUBICTb 36iMnblueHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.20. MNporpama «feno3ut 3pyyHun» He nepepbadae AOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknagis OsepHaiT 3a Bumorow KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Lewn forosip, 3okpema nigpo3gin 21, 3i Bcima BignosigHummn Jogatkammn 4O Hboro, 3asdsa npo
po3wmieHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdopmauiiHe nosigomneHHa baHky npo BCTaHOBNEHHS
npoueHTHoT cTaBku Ana Bknagy OsepHanT y BignoBigHW onepauinHU AeHb, Y TOMY YUCAi PO3MilLeHi
6e3nocepenHbo y 3acobi AMCTaHUINHOI KOMYyHikauii, a Takox nnaTtikHi iHcTpykuii Banky Ta KnieHta npo
nepepaxyBaHHsi cymun Bknagy OBepHanT pa3om ckragatoTb EAVHUA JOKYMEHT - [JoroBip 6aHKiBCbKOro Bknaay.

21.6. IHWi ymoBmM

21.6.1. 3a HecBoe4vacHe noBepHeHHs Bknagy Ta/abo BMnnaTy NpoLEHTIB, sika cTanacs 3 BuHuM baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
sika fisna B nepiof NpOCTPOYEHHS, BiA HecnnadeHoi cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BMNnaTty MpOLEHTIB, SKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3miHy cBOix 6aHKiBCbKUX peKBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUIKOBOT
iHdbopmalLii Npo cBoi 6aHKIBCbKi PEKBI3UTH.
21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatun KnieHTy um ski 6ynm nosepHeHi banky
BHACMiAOK HECBOEYACHOro noBigoMMeHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTom HeTo4HOI, HenoBHOI Ta/abo NoMWMKOBOI iHpopMmauii Npo cBOi BaHKIBCbKi pekBiauTh, 3b6epiralTbcs A0
3anuTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHkK >xogHMX NPOLIEHTIB HE HapaxoBYyeE Ta
He cnnadye.
21.6.3. NogaHHAM go baHky 3assu npo po3miweHHa Bknagy KnieHT 3acsiguye, Wwo:
21.6.3.1.03HariommBCA 3 nNybniyHoK 4YacTuHow [loroBopy ©OaHKIBCbKOro 0OCyroByBaHHsi KOpPMopaTWMBHMX
KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymou [oroBopy GaHKiBCbkOro Bknagy, 3 ycima
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Hopatkamu, Wwo poawmieHi Ha Canti baxky, a Takox 3 iHOMBIAyanbHUMK YacTuHamun [JoroBopy 6aHKIBCLKOro
BKNnagy, sikuMu € 3asiBa Npo po3miweHHs Bknagy, Wo pasom cknagaloTb €OMHUA OOKYMeHT — [lorosip
BaHkKiBCbKOro BKnaay;

21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — disuyHa ocoba — nianpmemeupb nNigTBEpaXye
hakT o3HaMoMneHHs 3 [1oBigko Npo CUCTEeMy rapaHTyBaHHA BkNadiB (isnyHuMX ocié ogHMM i3 HacTynHUM

cnocobis.:
e  BJIACHOpPYYHMM MigNMCOM, SKWO AOKYMEHT nepepaBaBcs baHkoMm ocobucto KnieHTy y nanepoBomy
BUMMSAAI;

° Wwnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepembayennx uum  [1OroBopom  Bunagkax
YnockoHaneHoro ErlM, akwo aokymeHT nepeaBaBcst baHKOM y enekTpoHHOMY BUMaai;

e  HaaCUNaHHAM 3BOPOTHOMO EfeKTPOHHOro NOBIAOMMEHHS NPO OTpMMaHHsA Big BaHky [loBigku npo cucremy
rapaHTyBaHHSl BKafgiB gisMdHMX OCib, SKWO OOKYMEHT HanpaensBca baHkom Ha agpecy enekTpOoHHOI
MOLITOBOI CKpUHbkM KrieHTa um posmiwyBaBcs GeanocepedHbo y 3acobi OMCTaHUIAHOI KOMYyHiKkauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo poamileHHsa Bkragy.

21.6.4. CTOpOHM OOMOBUNUCH, WO Micns yknagaHHa [orosopy, He pidwe oaHoro pasy Ha pik, baHk Hanpasnse
KnieHTty - cpisnyHini ocobi — nignpremuto aktyaneHy peaakLito [loBiakvM Nnpo cMcTeMy rapaHTyBaHHs BKNaais disuiHmx
ocib 3a 04HMM 3 HacTyMHUX cnocobis:

e LWINAXOM HanpaBneHHs KnieHTy y enekTpoHHoMy BurnsAgi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM
abo iHworo Bu3Ha4eHoro baHkom 3acoby AnCTaHUINHOT KOMYHiKaLii;
e  LUNAXOM HanpaBfieHHs KnieHTy y enekTpoHHOMY BUMMSAI Ha agpecy MOro enekTPOHHOI NOLTOBOT CKPUHBKK
KnienTa;
e  LUMAXOM PO3MillleHHs akTyanbHOI pedakuii [oBigkv Npo cucTtemy rapaHTyBaHHSA Bknagis isnyHmx ocib Ha
CanTi baHky B po3aini 4nsg npuBaTHUX KNieHTIB «POHA rapaHTyBaHHS BKNaaiB disnyHnxX ocio»
Mpu ubomy KnieHT — pisnyHa ocoba, 3060B’A3yeTbCa NpoTarom Aii [JoroBopy nepiognM4Ho, ane He piawe HiK OAWH
pas3 Ha pik, 03HaNOMIIOBATUCh 3 aKTyanbHO peaakuieto [JoBiakn Npo cucTeMy rapaHTyBaHHS BKNagaiB isuiHMX ocio,
HagaHy y cnocib, LWo B1uaHa4YeHnn CTopoHamMu B LbOMY MYHKTI.
21.6.5. [JoBigka npo cuctemy rapaHTyBaHHS BKnagiB isanyHMX ocid 3 BNacHOPyYHMM MignMCcOM 4YM NPOCTaBMEHUM
KeanidikoBaHum EIN/YaockoHaneHnum ElM Knienta — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBiAOMITEHHS
npo ii ogepxaHHst KnieHtom 36epiratoTbcst baHKOM y NanepoBiit UM enNeKTPOHHI cripaBi 3 PUANYHOIO 0GOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCHYIrU 3APNMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyru 3apniaTHOro NPoeEKTy

22.1. Nocnyra 3apnnaTHOro NPOEKTY NiAKMYaETbLCA 3 AHA norogXeHHss baHkom nepefaHoi KnieHtom 3asiBu npo
HagaHHsS nocnyr 3apnnaTtHoro NPoeKTy 3a popmoto, BcTaHoBneHow y foaaTtky 13 oo usoro Jorosopy.

Axkwo Ha MomeHT npuegHaHHa KnieHta go uboro [Jorosopy nocnyra 3apnnaTtHOro NpoekTy BXe HajdaBanacb Ha
nigcTasi OKPeMoro JOroBopy NPo HafaHHA KOMMEKCY NMOCNyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB Ha KOPUCTb (Pi3NYHUX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKWX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoOro NPOEKTY
3a cbopmoto, Wwo mictutbes y flogaTtky 13 Jorosopy, Ao baHky He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPOEKTy
Takomy KnieHTy nmigkntovaeTbeca Ha nigcTaBi NorogxeHoi i3 baHkom 3asasu npo 3miHy yMoB 06CrnyroByBaHHs, oopmMa
sKol 3akpinneHa y flogatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apobiTHOI nnaTu, NpupIiBHAHWX A0 HEl nNnaTexis Ta iHWuX Bunnat, nepegbaveHmx
3akoHogaBcTBOM, BaHK MoXxe BigKpMBaTU NOTO4YHI paxyHkM disndHMM ocobam, ki nepebyBaloTb 3 KrieHTOM y
TPYyOOBMX BigHOCUHAX, abo 3 sakMu KrieHT yknaB umBiNbHO-NpaBoOBi JOrOBOpY, Hadani y LboMy nigpo3sgini Jorosopy
— «®i3n4Hi ocobm».

22.2. Onsa BigkpuTTa ¥y BaHky paxyHkiB ®isanyHum ocobam KnieHT nogae no baHky HacTynHi JOKYMEHTHU:

1) BasBsy npo HagaHHs nocnyr 3apnnatHoro npoekTy (JoaaTok 13 go uboro [orosopy);

2) Mepenik Pi3anyHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS paxyHkM B baHky, i3 3a3HavyeHHAM igeHTudiKauinHmnX
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro cpopmarty (JogaTtok 14) Ta y BMNagkax, nepegbadeHmx
uum [loroBopom - Ha nanepoBomy Hocii ([logatok 15);

3) 3asaBy Ha npuegHaHHsa 0o [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro oocnyroByBaHHA idU4HMX OCIO, 3anOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii odiuinHMx gokymeHTiB Pi3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NOpsiAKy, 3 iHpopmauieto, Ky bank
3000B'AA3aHMIA BCTAHOBMTU BigNOBiAHO 40 3akOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkM ocoou.

22.3. 3a3HaveHi y nyHKTi 22.2 [JoroBopy OOKYMEHTU HapatoTbcs KrnieHToM — iopuandHo ocoboto Yepes CBOro
YNOBHOBaXXEHOIr0 NpefAcTaBHUKa, a KnieHTom, skui € disnyHolo ocoboto-nignpremuem abo cisndHoo ocoboto, sika
NpoBaanTb He3anexHy NpodeciHy OiANbHICTb, MOXYTb HagaBaTUcs 0cobucCTo.

22.4. HapgaHHAM JOKYMEHTIB, siKi 3a3HayeHi y nyHkTi 22.2 [orosopy, KnieHT niaTBepaxye HasBHICTb 3roan PisnyHmnx
ocib Ha BigkpuTTs KnieHToM y BaHKy paxyHkiB Ha KOpUCTb Uux PisnyHux ocib.
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22.5. BupaTtkosi onepauii 3a Bigkputumu y baHky paxyHkamyn ®i3nyHux ocib 3AiNCHIOITLCHA NICNA 3BEPHEHHS
®iznyHoi ocobu Ao baHky, npea'aBneHHs He OOKYMEHTIB, Wo AatoTb 3mory baHky BepudikyBaTu 1i sk KnieHTa, Ta
yknageHHs1 [JoroBopy KOMMMeKCHOro 6aHkiBCbKoro o6¢rnyroByBaHHs 4i3nyHMX OCib.

Il.Mopsnok HagaHHA nocnyry 3apnaaTHOro NPOEKTY

22.6. baHk BigkpuBae ®PisndyHMM ocobaM MOTOYHI paxyHKM B HaujioHanbHi Ta/abo iHO3eMHi BanoTi YKpaiHu,
Bunyckae i Bugae im BIK mixHapogHux nnatikHux cuctem T1a MNIH 3rigHO 3 YMHHMM 3aKOHOO4ABCTBOM YKpaiHu
BignoBsigHo oo Tapudis BaHky Ha o6cnyroByBaHHA iduyHMX OCib y TepmiH 4o 10 (gecaTtun) onepauiiHuX AHIB nicns
HagaHHSA KnieHToM JokyMeHTiB, nepeabdayeHmnx nyHKTom 22.2 uporo [lorosopy.
22.7. lna nepepaxyBaHHS KOLUTIB Ha paxyHkn DidnyHux ocib, aki BiakpuTi B baHky, KnieHT 3060B’a3aHuin He nisHiwe
OHS nepepaxyBaHHs KOLITIB BiANOBIiAHO 4O NianyHKTy 22.7.3 [Jorosopy:
22.7.1. HapaTtun go banky 3 BukopuctaHHsim Cepsicy «IHTEPHET-BAHKIHI » y eneKkTpoHHi bopMi BiZOMOCTI, B SIKMX
BKa3yeTbCs iHpopmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKWX BUNNAT, SKi
nignaratoTb nepepaxyBaHHIO, Ta iHWI AdaHi, sKi 3as3HadeHi y [Jogatky 16 go uboro [doroBopy, Hagani y LbOMy
niaposaini florosopy — «BigoMicTb».
22.7.2. Y pasi BiACYTHOCTI TexHIYHOI MOXNMBOCTI Hagicnaty go badky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae oo baxky BigomicTb y naneposin goopmi, HaBeaeHin
y Oopatky 17 po uboro [dorosopy, sika mMae GyTu nignucaHa ynoBHOBaxeHUMU ocobamu KnieHTa Ta ckpinneHa
BioOMTKOM neyaTkm KnieHTa (3a ii HagBHOCTI), ane 3 0DOB’A3KOBUM A0AAaTKOBUM HagaHHsaM baHky BigomocTi y
eneKTPoHHIN dopmi 3a opmMoto, ska HaBeadeHa y [doaatky 16 oo uboro [loroBopy, Ha OKpEMOMY €NEKTPOHHOMY
HOCil.
22.7.3. NepepaxyBaTtu Ha paxyHok baHky, Skuin 3a3HavyeHun y 3asBi Npo HagaHHs nocnyr 3apnnaTHoOro nNpoekTy abo
y 3asBi Npo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy BuUMnnaTu ficns cnnatu BCix 060B'I3KOBMX MnaTexis go
OloKETY He NisHile 3anfaHoBaHOl AaTh NepepaxyBaHHS KOLUTIB HA NOTOYHI paxyHku Pi3nyHUX ocio.
22.7.4. OgHo4YacHO 3 nepepaxyBaHHSIM IPOLLIOBMX KOLUTIB 3rigHO nignyHKTy 22.7.3 uboro [JoroeBopy, nepepaxyBaTiu
Ha paxyHok baHky, sikuii 3asHavyeHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro NpoekTy abo y 3asaBi npo 3MiHy yMOB
0obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/nepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isanyHnx ocid B po3mipi, Bu3HauveHomy 3rigHo Tapudie [Naketie/Tapudis AT «MYMB» Ha obGcnyroByBaHHS
3apnnaTtHUX MPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta BMMMaTy MNEHCil, rpoloBOi LOMOMOMM Ta iHWUX OepXXaBHUX
couianbHux Bunnat (JoaaTok 28 o uboro florosopy).
22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnyHmx ocib, Aki 3asHadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepawifHoOro AHA MiCns HaNeXHoOro BUKOHaHHSA KrieHTom ogHOYacHO BCiX HMXKYe BKa3aHUX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpsAaKy, SKUIM BCTAHOBMEHUN ymoBamu [Jorosopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHnx ans nepepaxyBaHHSA KOLUTIB;
- HagxomxeHH4A Big KnieHTa 3aranbHOl cymMun BUNNarT, sika 3a3HaveHa y BigomocTi, Ha paxyHok, BU3Ha4yeHun y 3adaBi
npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asiBi Npo 3MiHy yMOB 00CNyroByBaHHS, a ANs BANNAT Y iHO3eMHil
BanoTi — Ha BIANOBIAHWI paxyHOK BaHKy Ans nepekasy iHO3eMHOT BanoTu;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHadeHuii y 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asBi
npo 3MiHy yMoB 06CnyroByBaHHs1, KOMICIlIHOI BUHAropoau y NoBHOMY pO3Mipi, KM po3paxoByeTbCs 3rigHo Tapudis
MaketiB (Qopnatok 5 go uboro Jorosopy) abo Tapudgis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 28 o uboro [Jorosopy).
22.9. baHk nepef nepepaxyBaHHAM KOLITIB HA paxyHKkun PisnyHux ocib 34iNCHI0E HaCTyNHi Aii:
22.9.1. lNepesipse BIiANOBIAHICTL CyMn BUMMaTK, Ska 3a3HadveHa KnieHTom y BigomocrTi, Tih cymi kowwTiB, sika
oTpumana Big KnieHTa Ansg noganbLIOro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;
22.9.2. TepeBipsie BiANOBIOHICTb PeKBI3UTIB paxyHKy PisnyHOi ocobu, Akun Bigkputun y baHky, a Takox
npisBuLLa, imeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0cO6U y pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 Jopatkom 17 go ysoro forosopy. Y pasi HagaHHA KnieHTom BigomocTi B eneKkTpoHHii hopmi 3rigHo 3
Hopatkom 16 go uboro Jorosopy 3 BukopuctaHHAM Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBiaHOCTI
pekBi3nNTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTuii y BaHky, a Takox npisBuwa, iMeHi Ta no GaTbKoBi (3a
HasiBHOCTI) Pi3n4yHoi ocobu, BaHkom He NpoBOANTLCS.
22.10. Axwo nig Yyac npoBefeHHs NePEBIPKU y NOPSIAKY Ta obcsarax, nepeadaveHux nignyHKTamm nyHkTy 22.9 uboro
HoroBopy, BusiBNeHi HesignosigHOCTi, baHk npoTarom 2 (ABOX) onepauiiHux AHiB nosigomnse KnieHta npo
AonyLleHi NOMUIKM Ta MPUYMHN HEMOXIMBOCTI NepepaxyBaHHA KOLITIB HA MOTOYHI paxyHkn DisnyHumx ocib. Y Takomy
pasi nepepaxyBaHHS KOLWTIB Ha paxyHku PisnyHuMx oci® 3gincHioeTbca baHkoM nuvwe nicns ycyHeHHst KnieHTom
NOMWINOK Yy MOPAAKY Ta CTPOKW, BU3HAYeHi NyHKTOM 22.8 uboro [Jorosopy.
22.11. baHk nosepTtae KnieHTy kowTwn, ki He Oynu nepepaxoBaHi Ha paxyHkn PismyHux ocid y 3B'A3Ky 3
HEBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [JoroBopy He nisHiwe 3 (TpbOox) onepauinHnx gHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3asHadyeHun B 3asiBi Npo HafaHHA nocnyr 3apnnaTtHoro MpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. NMpun nosepHeHHi kowTiB KnieHTy, baHk nosepTae
BiQNOBIQHY YaCTUHY KOMICIMHOT BUHaropoau, paHiwe cnnadeHy KnieHTom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb Pisn4HUX OCib KoWTK 3a NCbMOBUM 3anuTtom KnieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOLWITU He Bynu 3apaxoBaHi Ha MOTOYHI paxyHku PisanyHMx ocib, siki BiokpuTi B BaHky. Take
NOBEPHEHHSA 30INCHIOETLCS BaHKOM Ha MOTOYHUIA paxyHoK KrieHTa, 3 AKkoro Hagiiwny rpoLoBi kowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMy 3anuTi KnieHTa.
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22.13. baHk 3giicHioe 0b6crnyroByBaHHsi NOTOYHUX paxyHKIB DisuyHMX ocib, ski Oynu BigKpUTI B pamkax HafaHHSA
BbaHkoM nocnyr 3apnnaTtHoOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEeHUMN iHAMBIAyanbHO Ansa disnyHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMU Ana PisvyHMX ocib, ski 06CnyroBylOTbCS B pamkax
3apnnaTHuUx NpoekTiB. licna oTpumaHHsa baHkom B NopsaKy Ta Ha yMOBaXx, BCTAHOBMAEHUX NiANYHKTaMM NyHKTY 22.14
uboro floroBopy, nosigomneHHs Bia KnieHta npo ®isanyHmMx ocib, Aki 3BiNbHATLCS; 3BINbHUMAUCS, ane Ha MOMEHT
(haKTUYHOrO 3BifIbHEHHS HE OTPUMAanu HanexXHi Npu 3BiNbHEHHI CyMU BWUMNAT; BiAMOBNAKTLCA Big nodanbLlloro
3apaxyBaHHS KOLUTIB Ha MOTOUYHI paxyHkM y baHKy abo B pasi posipBaHHs yknageHux Mk KnieHtom Ta ®isndHummn
ocobamu JOroBopiB LMBINbHO-NMPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHNX PaxyHKIB
®i3nyHNX oCib 3aiINCHI0ETLCS OCTAHHIMM Ha NiAcTaBi 3aranbHUX TapndiB baHKy, BCTaHOBIEHUX Ans 4isnyHUX ocib.
22.14. KnieHT noBigomnsie baHk y nMcbMoBi bopMi Npo 3BiNbHEHHS PisnyHOT 0cobun, paxyHKu sIKOi BigkpuTi B BaHky,
Npo HagaHHS OOBrOCTPOKOBOI BiAnyCTkM (TepMiHOM Binblue 60 kaneHaapHUX OHIB), NPO pO3ipBaHHA (MPUNUHEHHS
4il) 0OroBopy LMBINbHO-NPaABOBOro Xxapakrepy, nNpo BiamoBy Pi3nyHOi 0cobu Big NoganbLIOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHoK y BaHky, BigkpuTuin BignoeigHo o uboro [loroBopy NpoTarom 2 (4Box) poboumx OHIB 3 OHSA
HacTaHHs BianoBigHOI 06CTaBnHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo posipBaHHS, OTPUMaHHS BiANOBIAHOMO
nosigomneHHsa disan4Hoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHs BiANOBIAHWX 06CTaBWH, Y NOPSIAKY Ta CTPOKU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi JoroBopy, iHdopMaLis Npo NOTOYHI paxyHku Takmx PisnyHmx ocib BigobpaxaeTbcsa KnieHTom y Bigomocri.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHMM ocobam, SsikuM y pamkax HagaHHSa nocnyr 3apnnaTHoro
npoekTy 6ynu BiakpuTi paxyHku B baHky, BINK abo nepesunyck BINK y 3B’A3Ky i3 3akiH4E€HHSIM CTPOKY iX Ail.
22.16. baHk Bnpasi:
22.16.1. HapgaBatn ®isnyHnm ocobam pgoaaTkoBi GaHKIBCbKi MOCNyrM 3a yMOBM HagaHHSA B BbaHk HuMK
BiONOBIOHOI 3asiBK Ta yKknageHHs [JoroBopy KOMMEKCHOro 6GaHKIiBCbKoro obcrnyroByBaHHst disnyHMX OCIo.
22.16.2. Y pasi BigcyTHOCTi npoTsarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHku PisnyHmnx
ocib, aki BigkpuTti B baHky, Ta BigCyTHOCTI BignoBigHOro nosigomneHHs Big KnieHTa 3rigHo 3 nyHkTom 22.14
yboro lorosopy, o6cryroByBaT NOTOYHI paxyHkM Takmx PisnyHMX ocib BigNoOBIigHO OO YMOB YKMageHUX Mixk
BaHkom i ®iznyHuMKM ocobamm [JoroBopiB KOMNMEKCHOro GaHKIBCbKOro ob6cCrnyroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM Tapudis baHky onsa paxyHkiB disnyHmx ocib, BigkpuTx no3a pamkamu 3apnnaTtHoro NpoekTy.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHta nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabayeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.
22.16.4. 3miHIoBaTK pEKBI3UTUN paxyHKiB baHKy ans nepepaxyBaHHs KnieHTom cym BunnaTt Ta/abo KoMicilnHOT
BMHAropoau, LWIsIXoM HanpasrieHHs He Ni3Hile, Hixx 3a 20 (4BagusiTb) KaneH4apHUX OHIB 40 AaTU BBEAEHHS
BiANOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamum
MOLITOBOrO 3B'AA3KY 3a Micue3HaxomKeHHaAM KnieHTa, BcTaHoBneHMMm baHkoMm B npoueci igeHTudikauii
KnienTa.

lll.Nopspok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnyiaTtHOro nNpoeKTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOT NnaTh Ta iHWKX BUNMAT Ha paxyHKu
hisnyHmx ocib — npauisHukiB KnieHTa, ski BiakpuTi B BaHky, Bu3Ha4aetbes y Tapudax Maketis/Tapudpax AT «[TYMB»
Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATy NEHCIN, FPOLLOBOI AOMOMOTY Ta iHLLIMX
AepxaBHMX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicia cnnadvyetbca  KnieHTOM y HauioHanbHi BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 uboro florosopy.

22.19.4kWwo nepepaxyBaHHS 3apobiTHOI NnaTh Ta iHWKX BMNNaT 34iNCHI0ETbCA KnieHTOM B iHO3eMHUX BantoTax,
KOMICisi cnnadyeTbCsa B HaLioHanbHiM BanoTi YKpaiHu 3a odiuinHum Kypcom HauioHanbHoro 6aHky YkpaiHu, aKkum
BCTaHOBIIEHWU Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHok, Ha 9KMW Mae cnradyBaTUCb KOMICiS, 3a3Ha4vaeTbecs Yy 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0OCINyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrv 3apnnaTHOro NPOEKTY

22.21. HapanHa nocnyr 3apnmaTHOro npoekty moxe OyTn mpunvHeHo 3a iHiuiaTmBol opHiei i3 CTopiH 3
noBigomreHHaM iHwoi CTopoHu 3a 60 (WwicTtaecaAT) kaneHaapHUX OHIB 4O AaTW 3annaHOBaHOro MpUNUHEHHd. Y
Takomy pasi, HagaHHa nocnyr 3apnnaTHOro MNPOEKTY NPUMNUHAETLCA Ha 60 (WicTaecaTuin) AeHb NicNs OTPUMaHHS
BaHkom 3asBu Npo 3miHy yMOB 06CnyroByBaHHst abo oTpMMaHHs KnieHTom noBiaoMneHHst BaHKy Npo NpunUHEHHS
HafaHHSA nocnyr 3apnnaTtHoro NPOEKTY.

22.22. baHk Mae npaBo B OAHOCTOPOHHLOMY NOPSAKY NPUNUHUTU HagaHHA nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTU
BiANOBIOHI paxyHKM Ons NPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginomM
HoroBopy, y iHWKUX BUNagkax, nepegdaveHnx ummM [JoroBopom, a Takox SKLWO NpoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE onepauin, i3 nepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignoiganbHocTi neped KnieHtomM 3a 30uTku, 3aBgaHi Knienty ta / abo ®isnyHmum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cranucs
BHacnigok giv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.
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22.24. KnieHT Hece BianoBiganbHICTb 3a 6yab-aki 36UTKW, 3aBaaHi baHky y 3B’A3Ky 3 nopyLueHHAM KnieHTOM rapaHTin
woao BiakpuTTa B BaHKy NOTOYHUX paxyHKiB PisnyHUM ocobam 3 ix nonepeaHbOoi 3roau.

22.25. 3a gomosneHicTio Mk BaHkom Ta KrnieHTOM okpemum [OroBopoM Moxe 6yTu nepenbaveHe HagaHHS
KOMMMEKCY Nocnyr no nepepaxyBaHHio 3apobiTHOT NnaTu Ta iHWKX nnaTexis Ha paxyHkun PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BiaKpuTi B iHLLIMX BaHKIBCbKUX YCTaHOBAX.

23. NOPANOK HAJAHHS1 CEPBICY TOProBoro EKBAWPUHIY (OOrOBIP NMPO HAOAHHA CEPBICY
TOProBOro EKBAUPUHIY)

l.YMoBu nigkntoyeHHs Ao CepBicy TOproBoro eKBampuHry

23.1.Unm nigposginom [oroBopy BperynbOBaHi npaBoOBigHOCWHM Mix BaHkom Ta Toprosuem, noB’si3aHi 3
NPOBEOEHHS nfaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIK signosigHux MixHapogHux Ta HauioHanbHux
nnaTiXKHUX CUCTEM B TOProBO-CEpPBICHIN Mepexi Toprosus.
MounHaroum 3 16 yepBHA 2025 poKy (BKNIOYHO) Uen nigpo3ain [oroBopy € HoBorw pepakuieto MNMpaBun
HaAaHHA NOCIyr TOProBoro ekBanpuHry Big 06 nunHAa 2021 poky, Ta perynioe NpaBoBiAHOCUHUN MiXK BaHKOM
Ta TMu ToproBusiMu, siKi nignucanu 3 BaHkom 3asaBU-[OroBOpM Ha NiAKMNIOYEHHS OO cepBicy TOProBoro
eKBanMpuHry/3asaBu-goroBopu Ha 3miHy [loroBopy eKBaMpuHry/3asiBu Ha niakno4YeHHs 4OAATKOBUX CepBiciB
B Mexax [loroBopy eKBauMpuHr 3rigHo lNpaBun HagaHHA Nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021
poky, Ta go 15 yepBHs 2025 poky (BKIHO4YHO) He HanpaBunu go baHky 3asBy npo posipBaHHA [loroBopy
eKBaupwuHry y BignoBigHocTi go lNpaBun HagaHHA NOCNyr TOProBoro eKBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic TOproBoro eKBaupvHry HagaetTbcs Ha nigcraBi 3asBM Ha nigknoYeHHA Ao CepBicy ToproBoro
€KBaMpUHry, sika Moxe 6yt ocpopmneHa Toproeuem ogHUM i3 HaCTyNMHUX CNOCOOGIB:
23.2.1.y nanepoBOMy BUrnsagi, Ska CKnagaeTbCs 3a 3pas3koM, HaBegeHum y [logaTky 22 oo upsoro [lorosopy,
nignucyeTteca Toprosuem (ynoBHoOBakeHMMM ocobamu ToproBusi), CKpINMOETbCS nevaTkol Toprosus (3a
HasiIBHOCTI) Ta NepefaeTbCs YNOBHOBaXXeHOMY npefcTaBHMKy baHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUrNA4i, ka CKrnagaeTbCs 3a 3pa3kom, HaBegeHuM y [logatky 22 oo uboro [lorosopy,
nignucyeteca KeanidikoBanmn El/YapockoHaneHun EINM Toprosusa (ynoBHoBaxeHux ocid Toprosusi) Ta
HanpaensieTbcs go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yu iHwWoro BusHavyeHoro baHkom
3acoby AncTaHuUinHOl KoMmyHikauii abo 4vepes Cepsic «BuacHo»/Cepsicy «[iss» 4uM iHWI nybniyvHi cepsicu
€IeKTPOHHOro AOKYMEHTOO0iry;
23.2.3. y CNpoLLEHOMY ENEKTPOHHOMY BUIMISAI LUNSIXOM NMPOCTaBNAHHS ToprosueM BignoBigHUX eNeKTPOHHMX
BIOMITOK Npo napameTpu Ta YyMoOBM HagaHHA Cepsicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTPoHHIN dopmi 3asaBK, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.
Taka enekTpoHHa 3asBa Ha nigkntoveHHA 0o Cepsicy TOProBoro ekBampuHry nignuUcyeTbCs NuLLe 3i CTOPOHN
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EINM abo YaockoHaneHoro ENM ToproBusi (ynoBHOBaXXEHUX
oci6 Toprosus).
Mpu ctBOpeHi ToproBuem 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» uM B iHWOMY BM3HayeHOMy
BaHkom 3acobi AucTaHuiiHOI KOMyHiKaLii enektpoHHoi 3asiBu Ha nigkntodeHHs go Cepsicy TOprosoro
ekBavpuHry Kowmicii 3a nepeka3 kowTiB Ta/abo LlomicsayHOi Komicii 3a oOcnyroByBaHHA MOXyTb OyTu
BCTaHOBMeHi nuuwe Ha piBHi basosux (CtaHaapTHMX) TapudiB (CTaBok), ski nepeabdaveHi Tapudamn banky,
abo 3anpoBagkeHuX y Len MoMeHT baHkom AKLiiHUX TapudiB (CTaBOK).
YmoBamn uboro [oroBopy He nepegbadyeHo BCTaHOBMEHHS |HAMBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMICin 3a 06CnyroByBaHHS
BignoBigHO Ao 3asiBu Ha nigkntoyeHHs go Cepsicy TOProBOro eKBanMpuHry, ska CKNagaeTbCcs Y CnpoLLeHoOMY
erieKTPOHHOMY BUMAAI LUNAXOM MPOCTaBAHHA Toprosuem BigNoOBIAHUX ENEeKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymoBM HagaHHa CepBicy TOpProBoro ekBampuHry 0Oe3nocepefHbO Yy CTaHAapTU30BaHin
eNeKTPOHHIN dopmi 3asBu, po3miwleHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3HayeHoMy
BaHkom 3aco6i AMCTaHLINHOI KOMYHIKaLi.
23.2.4. Ys3ropxeHHa 3 baHkom IHouBigyaneHux Tapudie (ctaBok) Komicii 3a nepekas kowrTiB Ta/abo
LLlomicayHol KoMicin 3a obcnyroByBaHHA 3 TOpProBUEM 34iNCHIOETLCA NULLE Ha NigcTasi nogaHoi Ao BaHky
3asiBu Ha nigkntoyeHHa 0o Cepsicy TOProBOro ekBampuiHry, sika opopMIoeTbCA TOProBLEM y nanepoBoMy
abo enekTpoOHHOMY BUIMAAi 3a 3paskoM, Lo HaBedeHwun y [logatky 22 go uboro [loroBopy, Ta/abo 3rigHo
nogaHoi o baxky 3asBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika ooopmnoeTscs ToproBuem y
nanepoBomy abo enekTpOHHOMY BUIMSAI 3a 3pa3komM, Lo MicTUTbes y [logaTtky 26 oo uporo [lorosopy.
Y3romkeHHsa 3 baHkoM IHAoMBIgyanbHMX yMOB 3 TOproBUEM MOXe 34iMCHIOBATUCb Ha MigcTaBi nodaHoi Ao
BaHky 3asBu npo 3miHy ymoB obcnyroByBaHHS, fka OMOPMIIOETBCS ToprosBuem y nanepoBomy abo
eNeKTPOHHOMY BUIMAAi 3a 3paskom, Wo HaBedeHun y [opatky 2 go uwboro HdoroBopy, Ta/ abo 3asBu Ha
nigkntodeHHss o Cepsicy TOProBoro ekBavpuHry, sika ocpopmnoeTbcsi ToproBuem y nanepoBomy abo
eNeKTPOHHOMY BUMNSAI 3a 3pa3koM, Lo HaBeaeHui y flogatky 22 ao uboro [loroBopy Ta/abo 3rigHo 3 nogaHoto
0o banky 3asBum npo 3miHy ymoB CepBicy TOproBoro ekBavpuHry, sika OOpMIIETbCA TOprosLem Yy
nanepoBomy abo enekTpoHHOMY BUIMSAI 32 3pa3koMm, Lo MicTUTbes Y [logaTky 26 oo uboro [lorosopy.
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23.3. 3asBa Ha nigkntoyYeHHA no CepBicy TOProBoro eKBaupuHry € iHguBigyanbHoOK 4YacTuUHOK [loroBopy
npo HagaHHsA CepBicy TOProBoro eKBaupuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogxeHHA BaHkom.
23.4. baHk po3rnagae NMTaHHSA NPo NOroXXEHHS UM HenorogkeHHs 3asBu Ha nigknoveHHa o Cepsicy TOproBoro
eKBavpuvHry He nisHiwe 3 (TpboX) onepavuiiHmx AHIB nicnga nposeaeHHst baHkoMm 060B’A3KOBMX Npouenyp Ta 3axofis,
nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMHATTS PiLLIEHHS NPO NiAKTYEHHS
0O cepsicy.
23.5. MoroaxeHHsa BaHkom 3asBu Ha nigkniovyeHHs Ao CepBicy TOProBoro eKBaupuHry odopMnioeTbLCA
LWIAXOM:
23.5.1.mignuncaHHs ynoBHoBaXkeHUMK ocobamm baHky BignoBigHOI 3asiBU, sIKLWO BOHA odoopmIitoBanacs 3a
wabnoHom, HaBegeHum y [logaTtky 22 go uboro [loroBopy, Ta HagaBanacsa ao baHky y nanepoBomy BuUrnsiai;
23.5.2.nignncanHga  KeanidikoBaHumu EIN ynoBHoBaxeHO! ocobu baHky BignoBigHOI 3asBW, SKWO BOHAa
odopmntoBanacs 3a wabnoHom, HasegeHum y [logaTtky 22 o uboro [lJoroBopy, Ta HagaBanacs oo baHky B
€NeKTPOHHOMY BUIMAAi;
23.5.3.pOo3MillLleHHs1 eNeKTPOHHOI IHPOPMAaLINHOT NO3HAYKM NPO MOrofKeHHA BaHKOM eneKkTpOoHHOI 3asBu
6esnocepeaHbo y Cepsici «HTEPHET-BAHKIHI» abo iHwoMy Bu3HayeHomy BaHkom 3acobi guctaHuinHol
KOMyHiKkauii, sKkwo BoHa Oyna cTBopeHa TOpProBUEM Yy CMPOLLEHOMY €neKTPOHHOMY BUMNAAI LUMASXOM
NpOCTaBnsHHS TOProBLEM eNEeKTPOHHUX BIAMITOK Npo napaMeTpu Ta ymoBM HagaHHA Cepsicy TOpProBoro
€KBaMpUHIy Yy CTaHOapTU30BaHOMY €feKTPOHHOMY LWabnoHi 3asaBu, po3miweHomMy y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4YeHOMYy baHkoM 3aco0bi AUCTaHUINHOT KOMYHIKaLii.
Ona ToprosuiB, sikum CepBiC TOProBOro ekBaWpuHry HagaBaBcs 3rigHO [lpaBwun HagaHHS MOCnyr TOProBoOro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHsa 2025 poky (BKMYHO) He Hanpasunu o banky 3aaBy npo
posipBaHHA [JoroBopy eKBanpuHry y BignoBigHocTi Ao MNMpaBun HagaHHA NOCAyr TOProBoro eksampuHry Big 06 nunHs
2021 poky, iHguBigyansHUMKU YacTuHamm Jorosopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asiBm-4orosopm
Ha NigKMIoYeHHs 4O CepBiCY TOProBOro eKBampuHry, ski 6ynu yknageHi mixx baHkom Ta Toprosusmn y BignoBigHOCTI
Ao Npasun HagaHHs nocnyr ToproBoro eksanpwuHry Big 06 nunHs 2021 poky.
Takum Toprosusm nounHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro ekBanpuHry HagaBaTMMeTbes
Ha nigcTasi 3asB Ha nigknoyeHHA go Cepsicy TOProBoro ekBanpuHry, norogpxeHmx CTopoHamu y BignoBigHOCTI 4o
MpaBun HagaHHSA nocnyr ToproBoro eksampuHry Big 06 nunHsa 2021 poky, ane 3 ypaxyBaHHSM MONOXEHb,
3akpinneHnx y ubomy po3saini 23 [oroeBopy, 40 MOMEHTY BHeceHHsi CTopoHamMu 3MiH MpO napameTpu HadaHHs
Cepgicy ToproBoro ekBavpuHry 3rigHo 3asie npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, oopMIieHnx y cnocio,
nepeabaveHnn unm nigposainom 23.
23.6.baHk nepepae ToproBul noromxeHy 3asiBy Ha nigknioveHHA go CepBicy TOpProBoro eKBaupuHry y
HacTyNMHOMY NopAAKY:
23.6.1.49KWo 3asBa cknageHa Toprosuem y nanepoBOoMy BWUMMsAdi 3a 3paskoMm, HaBedeHuMm y [logatky 22 go
yboro oroeopy, BaHk nepegae oavH it opuriHanbHWIA MPUMIPHUK, NiANUCaHUIA YNTOBHOBaXXEHUM NPeACTaBHUKOM
BaHky, 6e3nocepenHb0 Toprosuio (ynoBHOBaXeHOMY NpeAcTaBHUKY Toprosus) y BiggineHHi baHky He nisHiwe
HaCTyMHOro onepauiiHoro AHs, SKMW Cchigye nicns MOrOAXEHHs 3asBu, 3a yMoBM npubyTTa Toprosusi
(ynoBHOBaXxeHOro npeacraBHuka Toprosus) y Len AeHb 40 BigdineHHs baHky;
23.6.2.49KW0 3asBa cknageHa Toprosuem y nanepoBOoMy BWUMMsAi 3a 3paskoMm, HaBedeHuMm y [fogatky 22 go
uboro [Joroeopy, a ToproBelpb (YNOBHOBaXXeHWU NpeacTaBHUK ToproBus) He npubyae Oo BigaineHHs Banky
BMpPOOOBX 5 (M’ATW) onepauinHuX AHIB, AKi CrigyloTb MiCns NorogkeHHsa 3asBu, baHk Hanpasnse oauH i
opuriHanbHWA NPUMIPHUMK 3acobamMu MOLUTOBOrO 3B’A3Ky Ha agpecy ToproBus, 3a3HadeHy y 3asBi npo
npveaHaHHs/3aaBi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigknoyeHHs go Cepsicy
TOProBOro eKBanpuHry;
23.6.3.9KLWo 3a8Ba ckrageHa ToprosBLeM y enekTpoHHOMY BUrMsAi 3a 3paskoM, HaBedeHuM Y JogaTky 22 oo
uboro foroBopy, BaHk He Mmi3Hile HAaCTYNHOro onepauiiHoOro AHA, SKUIM Ccriigye nicns ii NOrog)KeHHs, nepenae ii
ToproButo wnsaxom i po3amiweHHs 3 KeanicikoBaHum EINM ynoBHoOBaxeHOro npegctaBHuka baHky
6esnocepeaHbo y ToMy 3acobi gucTaHuinHoi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[is» 4m iHWKUX
ny6niyHMX cepsicax enekTpOHHOro AOKYMEHTOO0Obiry, 3a 4ONOMOro SKOro BOHa Hanpasnsnacs Toprosuem go
BaHky;
23.6.4.5K10 3asiBa CTBOpeHa TOProBLEM Y CMNpOLLEHOMY €neKTpoHHOMY BuUrnagai 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHoMy BaHkom 3acobi AMCTaHUuiiHOI KOMYHikauii y Burnagi
NPOCTaBAsHHA Y 11 CTPYKTYPOBaHIN eneKTPOHHI (popMi NEBHUX BiAMITOK NpO NapaMeTpu Ta YMOBMU HafaHHSA
cepsicy, baHk nepepae ii ToproBuio LUMASXOM PO3MILLEHHS €MEeKTPOHHOI iHOpMaLUiMHOT BiAMITKM Npo i
norogkeHHs baHkom 6e3nocepeHbO y 3acobi AUCTaHUIAHOT KOMYHIKaLi, y SKOMy Taka enekTpoHHa 3asBa Oyna
cTBopeHa ToproBuem. 3a okpemum 3BepHeEHHAM ToproBus BaHk Hagae Taky 3asiBy y eneKTpoHHi hopmi abo
X nepegae Toprosuto ii 3acBigyeHy nanepoBy KOMito.
23.7. YmoBMu HagaHHs CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
yMmoB CepBicy TOProBoro eKBampuHry, sika Mmoxe 6ytu odpopmneHa ToproBuemM 0gHUM i HACTYNMHUX CNOCOGIB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry ohopMItoeTbCa OOHNUM i3 HACTYMHUX CNOCOBIB:
23.9.1.y nmanepoBoMy BWrnsdi, fka nignucyeTbcs ToproBuem (ynoBHOBaxkeHMMu ocobamu Toprosus),
CKPINMIETbCA MnevyaTkol ToproBus (3a HAsiBHOCTI) Ta NnepefaeTbCsl yNOBHOBaXXEHOMY NpeAcTaBHUKy BaHky
6e3nocepenHbO Yy BiadineHHi baHky;
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23.9.2.y enekTpoHHOMY BUrnsgi, sika nignucyetbea KeanicikoBaHun EN abo YaockoHaneHui EMNM Toprosus
(ynoBHoBaxeHux ocid ToprosLs) Ta HanpaenaeTbea Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM
YK iHWOro BM3HaYeHoro baHkom 3acoby AvcTaHuinHoi komyHikauii abo Cepsicy «ByacHo»/Cepsicy «[is» um
iHLWMX NyBRiYHMX CepBiciB eNEeKTPOHHOIo AOKYMEHTOOBiIry;
23.9.3.y cnpoLeHoMy eneKTpOHHOMY BUIMAAI LWASXOM NPOCTaBNAHHA ToprosLeM BiAMNOBIAHUX €NeKTPOHHMUX
BiOMITOK NpO HOBIi 4M [odaTkoBi NapameTpy Ta YMOBM HagaHHs CepBicy TOProBOro eKBaWpUHTy
Oe3nocepeaHbO y CTaHAAPTM30BaHI E€NeKTPOHHIA dopmi 3asaBu, po3miweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4eHoMy baHkoM 3acobi AUCTaHLiIAHOT KOMYHiKauii.
Taka enekTpoHHa 3asBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry nianuMcyeTbcs nuie 3i CTOPOHU
ToproBus Wsixom HaknagaHHs KeanigikoBaHoro EIN abo YaockoHaneHoro EINM ToproBus (ynoBHOBaXKEHMX
oci6 Toprosus).
Mpn ctBOpeHi ToproBuem 6esnocepenHbo y Cepgici «IHTEPHET-BAHKIHI 4n B iHWOMY BuU3HayeHoMy
BaHkom 3acobi AuCTaHUIMHOT KOMYHiKaLiT enekTpoHHOI 3asBum Npo 3miHy ymMoB CepBicy TOProBOro eKkBanpuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomicayHoT komicin 3a 06cnyroByBaHHS MOXyTb OYyTWM BCTAHOBIEHI NuLle
Ha piBHi BbasoBux (CtaHgapTHUX) Tapudis (CTaBok), aki nepeabayveHi Tapndamm baHky, abo 3anpoBagKeHux
y uent MomeHT BaHkom AkuiiHMX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbavyeHO BCTaHOBIEHHS |HAMBIZyanbHUX ymoB cnnatn Ta/abo
IHamBigyanbHMx TapudiB (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicayHoi Komicin 3a o6cnyroByBaHHs
BignoBigHO Ao 3asBu npo 3MiHy ymoB CepBicy TOProBOro ekBavipuHry, sika CKNagaeTbCA y ChpoLieHOMY
€MNeKTPOHHOMY BUIMAAI LWNSAXOM NPOCTaBMSAHHA TOProBLEM BiANOBIOHMX €NEKTPOHHUX BiAMITOK NPO OHOBJIEHI
4 pgopatkoBi nMapamMeTpu Ta yMoBM HagaHHs CepBicy TOpProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici « I HTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHiKaLii.
Y3rogxeHHs 3 baHkom |HamBigyanbHMX ymMoB cnnatu Tta/abo IlHausigyansHux Tapudis (ctaBok) Kowmicii 3a
nepekas kowwTiB Ta/abo LLjomicayHoi komicin 3a 06cnyroByBaHHs 3 TOProBLUEM 34iMCHIOETLCS NWLLE HA NiACTaBi
nogaHoi go banky 3assu npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry, ska opopmntoetscs Toprosuem y
nanepoBomy abo enekTpoHHOMY BUMMSAI 3a 3pa3kom, Wo HasedeHun y flogatky 26 go usoro [Jorosopy
23.10. baHk po3rnagae NUTaHHA NPO MOTOMKEHHSA YU HenoroakeHHs 3assu nNpo 3MiHy ymoB Cepsicy TOProBoro
eKBaMpWHry He nisHiwe 3 (TpboX) onepauiiHux AHiB nicrsa npoBefeHHss baHkom 000B’A3k0BMX NpoLeayp Ta 3axogis,
nepenbayeHnx ymoBamm Lpboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM Ansl NPUAHATTS PILLEHHSI MPO 3MiHY YMOB
NiAKMOYEHHS 40 CepBicy.
23.11.baHk BigmoBnsie y nigkntoyeHHi 4o CepBicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 10 yMOB HafaHHs Cepsicy
TOProBOro ekBanpuHry abo npunuHsie HagaHHsa Cepaicy TOProBOro ekBanpuHry, Ko Toproeewpb nepeLuxkogxae abo
He Hagae MOXNMBOCTI 34IMCHUTK hOTOMIKCALI0 TOProBOi TOYKM Ta/abo Moro Toproea Tovka:

. BiACYTHS 3a agpecolo po3TallyBaHHs, sika 3a3HadveHa y 3asBi Ha nigknioveHHs go Cepsicy TOprosoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Mae BiOMIHHY agpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HayveHa y 3asaBi Ha nigknioveHHs o Cepsicy TOProBoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

. po3milleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tii, ika BkazaHa B 3asBi Ha nigknoyeHHsa o Cepsicy TOprosoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. He Bignosigae 3asBrneHoMy Toprosuem BUAY OisiNbHOCTI;

. He Mae BignoBigHOro obragHaHHA Ta ToBapy Ans 34iMCHEeHHs ToproBueM isnbHOCTI, sika 3a3HadvyeHa B 3asBi
Ha nigkntoveHHa ao Cepsicy ToproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOProBoro eKsanpuHry;

. y MPUMILLLEHHI TOProBOi TOYKM MPOBOAATLCA PEMOHTHI poboTu abo iHWi 3axoaw, AKi He [alTb 3Mory
BCTaHOBUTW BUA, AiANbHOCTI Toprosus;

. 3 iHWwuKx nigcrtas, nepegbayvyeHMx YMHHMM 3aKOHOOABCTBOM, PErynsaTOpHUMM BUMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. MorogpxeHHA BaHkoM 3asiBu Npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry opopMoeTbCs LUNAXOM:
23.12.1.nignmcaHHs ynoBHOBaXeHUMn ocobamu BaHKy BianoBigHOI 3as1BK, AKLLO BOHa odopmitoBanacs 1a
Hagasanaca oo baHky y naneposomy Burnsgi;
23.12.2.nignucanHs KeanidikoBaHumu EIM ynoBHOBaxeHOi ocobu BaHKy BianoBigHOI 3asBU, SIKLWO BOHA
Hagasanacea oo baHky B enekTpoHHOMY BUrmsaj;
23.12.3.po3MilLEeHHsT eNEeKTPOHHOI iIH(POpMaLiNHOI NO3HaYkU NPO NOrogXeHHs baHKkoM eneKkTpoHHOI 3asBu
©esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHomy BaHkom 3acobi guctaHuinHoi
KOMYHiKaLji, SKWO BOHa Oyna cTBopeHa TOproBUEM Yy CMPOLLEHOMY ENeKTPOHHOMY BUMMSA4i LUNAXOM
NpocTaBnsiHHSA TOpProBUeM enekTPOHHMX BiAMITOK Npo mapameTpu Ta ymoBM HagaHHs Cepsicy TOProBoro
eKBaMpVHry y CTaHOapTM30BaHin enekTpoHHii dopmi 3assu, posmiweHin y Cepsici «HTEPHET-BAHKIH»
abo B iHWOMY BU3Ha4YeHOMy baHkoM 3acobi AUCTaHUiIMHOI KOMYHIKaLii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOpProBoro eKBavMpuHry € iHOuBigyanbHOK YaCTUHOK LbLOro

HdoroBopy Ta HabyBa€ YMHHOCTI 3 AaTa ii noroaXeHHs BaHkom.

Ona Toprosuis, gkum CepsiCc TOProBoro ekBanpuHry HagasaBcs 3rigHO [lpaBun HagaHHSA nocryr TOProBoro

ekBavipuHry Big 06 nunHa 2021 poky, Ta ski o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu oo baHky 3asasy npo

posipBaHHs [JoroBopy ekBanpuHry y BignosigHocCTi Ao [NpaBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHaMBigyansHUMK YacTuHamm [lorosopy npo HagaHHA CepBicy TOProBoro ekBanpuHry € 3asiBu-gorosopu
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Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha NigknioYeHHs OOAaTKOBMX CepBiciB B Mexax [1oroBopy eKBavpuHry, siKi
Oynu yknageHi mibk baHkom Ta ToprosusiMn y BignosigHocTi Ao MNpaBun HagaHHSA NOCNYr TOProBOro eKBanpuHry Bif
06 nunHa 2021 poky.
Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (Bkno4yHO) CepBic TOProBOro eKkBampuHry HagaBaTMMeTbCs
Ha nigctasi 3asB Ha nigkniodeHHsa ao Cepsicy TOProBoro ekBavpuHry/3asBs-goroBopiB Ha 3miHy [orosBopy
eKBanpuHry/3asB Ha NigkniYeHHs 4OOaTKOBMX CEPBICiB B Mexax [JoroBopy ekBavpuHry, norogxeHunx CtopoHamm y
BignosigHocTi Ao MNMpaBun HagaHHS NOCyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky, ane Bxe 3 ypaxyBaHHAM
MOMOXEeHb, 3aKPinNneHnx y ubomy po3giny 23 [JoroBopy, 4O MOMEHTY BHeceHHs CTopoHamu 3MiH Npo napameTpu
HagaHHs1 CepBicy TOProBoro ekBampuHry 3rigHo 3asiB npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, ooopmMmieHmx
y cnocid, nepegbadeHunii umMm nigpo3ginom 23.
23.14.baHk nepepmae ToproBul norogxeHy 3asiBy npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry y
HacTYNMHOMY NOpPAAKY:
23.14.1.akwWo 3asiBa ckrnageHa Toprosuem y nanepoBomy Burnsgi, baHk nepegae oauH i opuriHanbHWUA
NPUMIPHUK,  nignucaHWi  YNOBHOBAaXeHUMM  npeacTtaBHUKOM  baHky, 6e3nocepegHbo  Toprosuio
(ynoBHOBaxeHOMY npeactaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro gHs,
AKMA cnigye nicng noroXeHHs 3asBu, 3a ymMoBM npubyTTs ToproBua (YNOBHOBaXXeHOro npeacTaBHMKa
ToproBus) y Luen aeHb o BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueM y nanepoBoMy Burnsdi, a ToproBeub (YNOBHOBaXEHWN
npegctaBHMK ToproBus) He npubyae Ao BiaaineHHs Banky BnpodoBx 5 (M'ATW) onepauiiHuX OHIB, SKi
cnigytoTb nicns MNOromXeHHs 3asBu, baHk HanpaBnsie oauvH i opuriHanbHUM NPUMIPHUK 3acobamu
MoLITOBOrO 3B'sI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntoveHHsA 4o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MmiHy ymoB CepBicy TOProBOro eKBavpuHry;
23.14.3.9KW0 3asBa ckrageHa ToprosueM Yy eneKkTPOHHOMY BurMsAgi, baHk He nisHiwe HacTynHoro
onepauifHOro AHs, SIKMM cnigye nicns il norogXeHHs, nepegae ii TOProBuio LWMAXOM 1i PO3MILLEHHSA 3
KeanicikoBaHnm ElN ynoBHoBaxkeHOro npeacrtaBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AMCTaHUiNHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» 4M iHWKMX nyGnivyHMX cepBsicax enekTPOHHOro
AOKyMeHTOO00Biry, 3a 4ONOMOro SKOro BOHa Hanpasnanacs Toprosuem ao banky;
23.14.4.9KwWo0 3asBa CTBOPeHa TOProsLUEM y CNpOLLEHOMY eNekTPOHHOMY BUrnsai 6esnocepedHbo y Cepsaici
«IHTEPHET-BAHKIHIM» abo y iHwoMy Bu3HavyeHoMy BaHkoM 3acobi AucTaHUiNHOI KOMYHikauii y Burnagi
NPOCTaBAsHHA Y 1T CTPYKTYPOBaHi eNeKTPOHHIN hopMi NEBHUX BiAMITOK MPO NapamMeTpu Ta YMOBU HagaHHS
cepsicy, baHk nepegae ii TOproBLIO LWNAXOM PO3MILLEHHSA €NEeKTPOHHOI iHopMaUinHOT BigMITKM Npo i
norogxeHHst baHkom 6e3nocepeaHbo y 3acobi ANCTaHLUINHOI KOMYHiKaLii, y SKOMYy Taka efleKTpoHHa 3asiBa
byna ctBopeHa Toprosuem. 3a okpemMuMm 3BepHeHHAM ToproBus BbaHk Hagae Taky 3asBy Yy eneKTPOHHIN
dopwmi abo x nepenae ToprosLto i 3acBigyeHy naneposy KOmMito.

Il. Mopsinok Ta ymoBM po3paxyHKiB y mexax CepBicy TOProBoro eKkBampuHry

23.15.0nnaTta onepadin, SKi NPONLLNM B TOProBUX TOYKax ToproBus, 34iACHIOETLCA BbaHkoM He nisHiwe 2 (aBoX)
onepauifHux gHiB 3 AHA HagaHHa Toprosuem go baHky AeHHuX 3BiTiB Npo nposedeHi onepawii, KpiM BUNagkis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uporo [orosopy.

23.16.3a onepauiamu noBepHeHHst [epxatenem BIK ToBapy uum 1oro oOmiHy Ha ToBap MeEHLUOI BapTocTi abo y
BMMALKYy HEBWKOHAHHSI/HaCTKOBOro BMKOHaHHS ToproBuem onnaveHux [epxatenem BIMK po6Git uu nocnyr,
Toproseup npoTdarom 2 (gBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEpHEHHS KOLWTIB, AKWOo baHk
He yTpumaB BiAnoBiAHY CyMy 3rifHO 3 MyHKTOM 23.72.

Mpu ubomy ToproBuUto HE NOBEPTAETLCA ChfadeHa HUM abo yTpumaHa baHkom BignoBigHO 40 YMOB LbOro [Jorosopy
Kowmicia 3a nepekas KoLWTIB 3 CyMu TpaH3aKLil, 3a KO y noganbLlloMy 3[4iINCHIOETLCA NOBEPHEHHS TOBApY YM ToBap
OOMIHIOETbCA Ha TOBap MeEHLIOi BapTocTi abo y BuMNagKy HEBUMKOHAHHSA/4AaCTKOBOTO BWKOHAHHA ToproBuem
onnaveHnx depxatenem BIK po6it un nocnyr.

23.17.Cyma ockapxeHoi onepalii 3apaxoByeTbcsi Ha PaxyHok ToproBus nicns 3aBeplleHHs npoueaypu i
OCKapXXeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goseae
Ti npaBoMipHicTb. [py uboMy TOproBuIo He MOBEPTAETLCS cnnadeHa HuUM abo yTpumaHa baHkom BignosigHo 4o ymoB
uboro [loroBopy Kowmicis 3a nepekas KoLWTIB 3 CyMU CKaCOBaHOI TpaH3aKLii.

23.18.MpoTdrom 2 (gBox) pobo4Mx AHIB 3 MOMEHTY OTPMMAaHHS BignoBiAHOro NoBigoMneHHs baHky BiglwkogoByBaTu
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMicCin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHuMu/HaudioHanbHUMKU NNaTKHMUMKM CUCTEMaMKM 32 BMMOramm 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npea’siBneHHs iHaHCOBMX MpeTEeH3i Mo onepauiam, npoBedeHUMM Yy TOprosind Touyui Toprosud, skwo baHk He
yTpUMaB Taki CymMu 3rigHO NyHKTY 23.72, o noeigomneHHs BaHk gopgae [okymeHTM Ta/abo BigoMocTi, sKi
nigTBepaXyloTb cnucaHHa 3 baHky MikHapoaHow/HalioHanbHOW MNNaTkKHOK CUCTEMOK BUMMOIMM 3BOPOTHOrO
nnatexy abo iHaHCOBOI NpeTeH3ii un Komicin/wTpadis 3rigHo 3 npaBunamu MixHapoaHoi/HauioHanbHoT nnaTikHOI
CUCTEMWN.
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Toproseup BigwkogoBye baHky BvMOrn 3BOpPOTHOro nnatexy abo ciHaHCOBOI npeTeHsil uM komicin/wTpadis y

rPMBHEBOMY €KBiBaneHTi 3a odiuiiHm KypcoM HauioHansHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHsA 3 baHky

BignoBsigHUx cym MixxHapoaHot/HauioHansHOK NNaTiXkKHOK CUCTEMOIO.

Mpwn ubomy Toprosuto HE NOBEPTAETLCA CnnavyeHa HUM abo yTpumaHa baHkom BianoBiaHO 4O yMOB Lboro [lorosopy

Kowmicia 3a nepekas KOLITIB 3 CyMu TpaH3aKLil, 3a KO 3AiINCHIOETLCSA 3BOPOTHIN NnaTix.

23.19.3a HapaHHsA nocnyr, siKi BKIo4YeHi Ao CepBicy ToproBoro ekBanpuHry, Toproseub cnnadye baHky:
23.19.1.koMicito, O YTPUMYETLCA Y BUMMAAI NPOLEHTIB Bid CyMM KOXHOIO nepekasy KowTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, sika npoBegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eneKTPOHHUM
npuctpoem ToproBusa 3i BcTaHoBneHum 3actocyHkoM «[MYMB TepmiHan» 4M OONOMIKHMM 3acCTOCYHKOM
«TapXphone» y pasi HagaHHSA CepBicy TOProBoro ekBampuHry 3 BUKopucTaHHsam TexHororii Tap-to-Phone, 3a
BUKITIOYEHHAM BMAaui roTiBkM Yyepes TepMmiHanu, Hagani — «Komicis 3a nepeka3s KowTiBy;
23.19.2.10Mica4Hy KOMICitO Y (piKkCOBaHi CyMi 3a NpoBeAEHHSA PO3paxyHKOBMX onepaLii 3 BUKOPUCTaAHHSM
BIK 3a gonomoroto cuctem gucraHuinHoro obcnyrosyBaHHA POS-TepMiHaniB 3a KOXHWUI BCTaHOBMEHUM Ta
nigkniovyeHmn POS-tepmiHan, Hapani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».

Mpun ubomy LLlomicsayHa Komicisa 3a 06CnyroByBaHHSA HE HAPaxOBYETLCS Ta HE CnravyeTbCs TOProBUEM Y HACTYMHUX

BMNagKax:

. kopucTyBaHHsS CepBiCOM TOProBOro ekBanmpuHry 3a gonomoroto TexHonorii Tap-to-Phone;
. SIKLLIO NpW HagaHHi CepBicy TOProBoro eKBanMpuHry BCi BCTAHOBIEHI Ta nigkntodeHi POS-TepmiHanu HanexaTtb
Toprosuto.

Toproseup, kM NigknodeHun o MakeTHMX yMOB OBCMyroByBaHHSA, OO CKMagy SKMX BKMOYEHE pO3paxyHKOBO-
kacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a o6CrnyroByBaHHA Takoro
oaHoro 3 POS-TepmiHaniB y po3mipi Ta NopsaKy, Aki BctaHoBneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo
HopaTtky 5 po uboro [Jorosopy.

ToproBeup, KM NigkNodeHMn o NakeTHUx yMoB oOCnyroByBaHHS, 4O CKnagy SKUX BKIHOYEHE po3paxyHKOBO-
KacoBe obcnyropyBaHHsi ogHoro 3 POS-TtepmiHaniB, cnnadye LLlomicayHy koMicito 3a 3 o6cryroByBaHHsi Apyroro
Ta KoXXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CtaHgapTHux TapudiB (CTaBOK), siKi
BCTaHOBIeHi y Tapudax banky 3rigHo dogatky 6 go uboro [oroeopy, abo y po3mipi 3anpoBagkeHnx baHkom y
BiaNoBigHUM nepiog AKUiHMX Tapudi (cTaBok) LLlomicsa4Hoi koMicii 3@ 06CnyroByBaHHs.

23.20.bazosi (CtangapTHi) Tapudm (ctaBkun) Komicii 3a nepekas kowTiB Ta LLlomicsiuHOT komicii 3a obcnyroByBaHHS
BCT@HOBMIOETLCA BaHkOM camOCTiMHO Ta Ha BRacHWi poscyn, 3akpinnoiTbes y Tapudax banky, Ta MOXyTb
3MiHOBaTMca baHkom 3 AOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH A0 Ny6niyHOT YacTuHu uboro [loroBopy, SKi
nepeabayeHi umm [lorosopom.

23.21.baHk Mae nNpaBO CaMOCTIHO Ta Ha BflacHUM po3cyn, 3 Oyab-AKOK NepioanyHICTIO Ta Ha Byab-siKM CTPOK
BCTaHoBmnoBaTn AKLinHi Tapudum (ctaskm) Komicii 3a nepekas kowTie Ta LLlomica4HOi komicii 3a o6cnyroByBaHHs K
BignoBigHO 00 ymoB uUbOro [loroBopy, Tak i 3rigHO OKpemMux nyOmivyHMX aKuiiHMX NPono3uuin, OOHYCHUX,
pedepanbHuX nporpam abo nporpam nosnbHOcTi BaHKy Ana koprnopaTMBHMX KMIEHTIB, SKi OMPUIIOOHIOIOTLCA Ha
Cawti BaHky.

23.22.MignucanHam 3asBu npo nigknodeHHss o Cepsicy TOproBoro eksanpuHry ToproBeub 6e33acTepexHo
NOroXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs BaHKy Npo BHECEHHS
3MiH Ao nybniyHoi YacTMHu upboro [oroBopy, 3okpema Tapudis baHky, a TakoX OronoweHHst Npo 3MiHy BasoBux
(CranpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLjomicsyHOT komicii 3a 06CryroByBaHHs, a Takox
Npo 3anpoBafXeHHS YK ckacyBaHHA AKUinHMX Tapudis (ctaBok) Kowmicii 3a nepekas kowrtiB Ta/abo LLomicayHoi
KOMicii 3a obcnyroByBaHHA B Mexax uUboro [oroBopy abo 3rigHO OKpeMux akuiiHux nponosuuin, G6OHYCHMX,
pedeparnbHUX Nporpam Ym nporpam nosnbHOCTI baHky Ans kopnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BCcTaHOBMTU |HAMBIgyanbHi ymoBu cnnatu Ta/abo IHausigyanbHi Tapudm (ctaBkm) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

lHomBigyanbHi ymoBM cnnatu Ta/abo |HouBigyanbHi Tapudum (CTaBkM), @ TaKOX CTPOK, Ha SAKAA BOHMU
3anpoBaXyloTbCH, 3a3HayaloTbes Y BignosigHin 3aasi npo nigknoveHHa o Cepsicy TOProBoro eksanpuHry/3assi
npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

lMicnsa 3aBepLUEHHSI CTPOKY, Ha kM BaHkom BcTaHoBNoBanucs IHAMBIgyanbHi ymoBu cnnaTtu Ta/abo [HamBigyanbHi
Tapudu (ctaBkn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT komicii 3a 06cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa
BKa3aHMX KOMICil 3[INCHIOETLCA 3rifHO BU3HA4YeHUX nigpo3ginomMm 23 uboro [loroBopy 3aranbHUX YMOB Chnatu Ta
BbaszoBux (CtaHgapTHux) Tapudis (CTaBokK), ski 3a3HadvaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagXeHux
BaHkom y uer nepiog AkuinHnx Tapudis (CTaBoK).

Mepexig Ha 3acTocyBaHHA BM3HA4YeHMX nigposginom 23 uboro [JoroBopy 3aranbHMX YMOB crinaty Ta Ao basosux
(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicii, siki MicTaTbest y Tapudax
BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo
IHomBigyanbHMX Tapudis (cTaBok) He noTpebye ocdopmneHHs Mk CTopoHaMu AKMXOCh iHAMBIQYaNbHUX YacTUH OO
uboro floroBopy, 3okpemMa 3asiBu Npo 3MiHy yMoB CepBicy TOProBoro eKBanpuHry.

23.24.baHk Ma€e MpaBO CaMOCTIHO Ta Ha BracHUIM po3cyd 3MiHUTKM abo ckacyBaTtu |HAMBigyanbHi ymMoBM cnnaTtu
Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a obcnyroByBaHHs
00 3aKiHYeHHsi CcTpoKy iX Aii, nosigommBLuKn Npo ue KnieHta 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He
nisHile, HiX 3a 5 (N’ATb) KaneHa4apHUX OHIB.
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Taka 3MiHa abo ckacyBaHHA |HOuBIAyaneHUX ymoB cnnaTtu Ta/abo IHaveigyanbHux Tapudis (ctaBok) Komicii 3a
nepekas kowTiB Ta/abo LLlomicayHoi komicii He noTpebye odopmneHHsa Mixx CTOpoHaMU SKMXOCb iHAMBIAYanNbHUX
YacTuH Jo uboro [lorosopy, 3okpema 3asiBu nNpo 3MiHy ymoB CepBiCy TOProBOro eKBanpuHry.

Mo 3aBeplUeHHIO MATUAEHHOro CTPOKY 3 AHSA OTpumaHHa ToprosueM nosigomneHHs baHky npo 3miHy abo

CcKkacyBaHHA |HOuBIAyanbHUX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KowTiB

Ta/abo LLlomicsiuHa KoMicis 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNavyyeTbCs:

. 3a HOBUMM |HAMBIgyanbHUMK ymoBaMu cnnaTtu Ta/abo HoBuMM IHOMBIQyanbHUMK Tapudammu (CTaBkamMm), siki
OyayTb BCTaHOBNeHi baHkom y BignoBiAHOMY MOBIAOMIEHHI, - AKWO BaHKOM NPUIAHATO pilleHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBiayanbHuX Tapudis (CTaBok),

abo

. 3riaHO 3aranbHuX ymoB cnnatu Ta basosux (CtaHgapTHuX) Tapudis (CTaBok), Ski nepeabadveHi nigposginom
23 uboro Jorosopy Ta Tapudamu baHky, abo y poamipi 3anpoBamkeHux baHkoMm y Len nepiog AKUINHUX
TapudiB (CTaBOK), - AKWO BaHKOM NPUIAHATO pilleHHs MPO cKacyBaHHA IHAMBIAyanbHUX yMOB cnnaTu Ta/abo
IHamBigyanbHUX Tapndis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMOB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomica4yHoi komicii 3a obcrnyroByBaHHs npu odopmrieHHi ToproBueM enekTpoHHoi 3asiBu Ha

nigknioveHHs go Cepeicy TOProBoro eKBanmpuHry LUMSIXOM NMPOCTaBMEHHs BigNOBIiAHMX BiAMITOK Npo napameTpu Ta
ymoBu HagaHHs Cepsicy ToproBoro eksanpuHry 6esnocepeaHso y Cepsici «IHTEPHET-BAHKIHIM» yn B iHWOMY

BM3HadYeHoMy baHkoM 3acobi oMCTaHUinHOI KOMYHiKaLii He nependadeHo.

Y TakoMmy Bunagky HapaxyBaHHA Ta cnnaTta KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LLomicauyHoi komicii 3a

06CnyroByBaHHS 34iMCHIOTLCA 3rigHO 3aranbHUX yMoB cnnaTty Ta basosux (CtaHaapTHuX) Tapudis (cTaBok), ki

nepenbaveHi ymosamu nigpo3ainy 23 uporo [lorosopy Ta Tapudamn baHky, abo 3anpoBamkeHnx baHkom AKUinHMX

Tapudis (CTaBOK).

23.26.MMignncanHsam 3asBu Ha nigkntodveHHss o Cepsicy TOProBoro ekBampuHry/3assm npo 3miHy YMOB €KBaMpPUHTY

ToproseLpb Hagae baHky npaBo (QopyyeHHs) Ha cnMcaHHsa KoMicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cnUcaHHsA», OOHUM 3 HAacTYMHUX CNocobiB:

. LWsSXoM yTpuMmaHHS BignoeigHoi cymmu Kowmicii 3a nepekas kowTtiB Ta/abo LlomicayHoi komicii 3a
obcnyroByBaHHSA 6e3nocepedHbOro 3 CyM onepauin, SKi NpovwnM B TOProBuMx Toykax Toprosusd Ta
nepepaxoByoTbcs Ha PaxyHok Toprosus,

abo

. wnsaxom gebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a 06cnyroByBaHHSA
Ha nigcTaBi BNacHUX NnaTiXKHMX IHCTPYKLiN baHky 3 6yab-sikoro BigkpuToro y banky PaxyHky Toprosus.

23.27.0nnata LWomica4Hoi komicii 3a 06CcnyroByBaHHSA pO3MNOYMHAETLCA 3 KaneHAapHOro Micsilusi, HacTymnHoro 3a

Mmicsauem, B skomy BaHkom norogkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro eksanpuHry/3asea npo 3miHy

ymoB Cepsicy ToproBoro ekBanpuHry.

23.28.®ickoBaHun po3mip basosoro (CtaHgaptHoro) Tapudpy (ctaeku) LLomicsayHoi komicii 3a obcnyroByBaHHS

3anexuTb Big obcary cepegHboMicavHOro o6opoty Ha oguH POS-TepmiHan, BCTaHOBNIOETLCA BaHKOM camoCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.®akTn4Humn obcar cepeHbOMICAYHOr0 060poTy Ha oamH POS-TepMiHan ans Bu3HayeHHs po3mipy LLlomicayHoi

KOMicii 3a 06CnyroByBaHHS pO3paxoBYETbCS CTAHOM Ha 1 4MCRO 3BITHOrO MicAUSA AK Cyma MOAiny 3aranbHoi CymMu

NpoBeAeHUX y BCiX TOProBUX ToYkax Toproeusx onepauit MOKynku (3a BUKIMOYEHHAM onepauinn NOBEPHEHHS), AaHi

3a akMMu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosus.

23.30.PakTuyHun obcar cepedHbOMICAYHOrO 0bopoTy Ha oauH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3Mipy LLlomicsiuHOI KOMICIT 3a 06CnyroByBaHHs MOYMHAKOYM 3 TPETLOrO KareHOapHOro Micsius, Ak cnigye 3a

Mmicsauem, B skoMy BaHkom norogxkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro ekBanpuHry/3assa npo 3miHy

ymoB CepBicy TOProBoro ekBampuHry.

Poswmip LLlomica4HoT komicii 3a 06cnyroByBaHHs y ApyroMy Micsili nicns norogeHHs bankom 3asiBu Ha NigKntoYeHHs

0o Cepsicy ToproBoro ekBampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro ekBavpuHry He 3anexuTb Bif

dakTnyHoro obcsary cepeaHbOMICAYHOro 060poTy Ha oguH POS-TepMiHan Ta BCTAHOBIKETHCS 3@ HaWMEHLUUM

basosum (CtaHgapTHum) Tapudom (cTaBkow) LLomicauHoi Komicii 3a oBGCnyroByBaHHS, sikuin nepepdayeHumn

Tapudamn BaHky.

23.31.0nnara WomicayHoi komicii 3a o6cnyroByBaHHS 34iACHIOETLCA TOProBUEM He NisHile 25-ro yncna KoXHOro

Micsusa. Y BUNagky, SKWo 25-e yucno micausa npunagatuMme Ha cyboTy, Hedinto, CBATKOBMI abo Hepobo4uin OeHb,

onnara Womica4yHoi koMicii 3a 06cnyroByBaHHS 30iMCHIOETLCSA TOProBUEM Y pobounii AeHb, AKWIA Nepeaye BKazaHUM

OHSM.

LLlomicsiyHa komicist 3a 06CnyroByBaHHsi HAPaxOBYETBLCS Ta CnavyyeTbCcs TOProBLEeM He3anexHo Bif KinbKOCTi AHIB y

MicsiLli, ¥ SIKOMY BCTaHOBIieHe Ta nigkntoveHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMEKTYOUM OO Hboro (6rok

xwuBneHHs, PIN-pad knasiatypa, CIM-kapTa TOLLO).

HapaxyBaHH4A Ta cnnata ToprosueM LLloMica4HOoi komicii 3a 06CcryroByBaHHsA NPUMNMHAETBECS 3 KaneH4apHOro Micsus,

HaCTyNHOro 3a Mmicsiuem, B sikomy ToproBuem 6yne noBepHeHe baHKy y pobo4yoMy CTaHi BCe paHiwe oTpuMMaHe

obnagHaHHsa (POS-TepmiHanm) Ta KOMMMEKTYUM 40 Hboro (6nok xusneHHs, PIN-pad knaeiaTtypa, CIM-kapTa ToLwo)

Ha nigcTaBi nignucaHoro CtopoHamu AKTy npuiiomy — nepegadi (Jogatok 23.1 go uboro [loroeopy).
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23.32.Y Bunagky skwo Kowmicis 3a nepekas kowTiB Ta/abo LomicavHa komicia 3a obcnyroByBaHHA He GyayTb
cnnayeHi Toprosuem BignoBigHO 4O YMOB Lboro [orosopy, y TOMY 4YMchi BHAcMigoOK HEMOXNUBOCTI NPOBEAEHHS
BaHkoM [1oroBipHOro cnucaHHs cym Uux Komicii 3 PaxyHkiB ToproBus 3 NPUYMHU BiACYTHOCTI KOLITIB HA HUX abo
HaKnageHHs apeLuTy YM HafABHOCTI iHWKuX o6TsxeHb, baHk B 0QHOCTOPOHHBOMY MOPSAKY Mae npasBo GrokysaTu
npoBefeHHSA onepaLin i npunHUTKM HagaHHA CepBiCy TOProBOro eKBanpuHry, NPoiHgopMyBaBLLK Npo Lie Toprosus
LUSISIXOM HanpaBneHHs BignoBigHoro noeigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHT». MNpunnHeHHs
HagaHHs CepBicy TOProBoro eKBampuHry He 3BinbHsie ToproBus Big 060B’A3ky onnatu Komicii 3a nepekas kowTiB
Ta/abo LLlomicayHoi komicii 3a obcnyroByBaHHs y nepiog Aii uboro [orosopy.

lll. O6oB’sA3kM ToproBus

23.33.ToproBeupb 3 MeTOK NIATBEPIKEHHS 3a3HayeHoro HUM y 3asiBi Ha nigknoyeHHa go Cepsicy TOproeoro
€eKBaWpUHry BUAYy AISNbHOCTI MOBMHEH 3abe3neynMTun MOXNUBICTb NpoBedeHHs baHkom doTodvikcauii dacagy 3
BMBICKOIO Ta BHYTPILLIHLOMO iHTEP’EPY MPUMILLEHHS TOProBOi TOYKM ToproBus, Y SKiA 34iMCHIOBAaTUMETLCS MPUIAOM
BIK ansa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHSA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaAHHAM
HanexHoro baHKky obnagHaHHs (POS-TepmiHany) Ta KOMMNEKTyluMx [0 Hboro (6nok »xwuBneHHsi, PIN-pad
knaBiatypa, CIM-kapTa ToL0), LLie i MiCLS A0ro po3MmilLeHHS Ha TepUTopii TOProBoi TOYKM TOProBLs.

23.34.Y pasi HagaHHA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEeKTyunx Ao Hoboro (6nok xumeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogosx 3
(TpbOX) KaneHgapHUX AHIB nignucaTtu 3i CBOEI CTOPOHM AKT npuiriomy-nepepadi obnagHaHHs, SKUA CKnagaeTbes
3rigHo flogaTky 23 go uboro Jorosopy (y pasi nepenadi baHkom Toprosuto obnagHaHHs), Ta AKT npunomy-nepeaai
obrnagHaHHSA, akuiA cknagaeTbes 3rigHo 3 Jogatkom 14.1 go uboro florosopy (y pasi nepegadi Toprosuem baHky
obrnagHaHHsA). AKT npuriomy-nepegadi obnagHaHHA nepepaetbca bankom y naneposBomy Burnsaai abo x
HagcunaeTbes baHkom y enektpoHHomy Burnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Toproeeup nicns
nianucaHHa AKTY NOBUHEH NOBEPHYTU OA4MH NOro NPUMIpHMK 40 baHky. AKLLO NPOTAromM BKa3aHOro CTpoky ToproeeLb
He HanpaBuTb A0 baHky nignucaHum 3i cBoei CTOpoHM AKT NpuioMy-nepegadi obnagHaHHa abo NMCbMOBI
3anepeyveHHst 4o MOoro 3micTy, To AKT nNpuiiomy-nepegadvi obnagHaHHA BBaXaTUMETbCS Y3romxeHum Toprosuem 3
JaTun noro oTpMmaHHs Big baHky.

Mpwn ubomy, sKWo ToproBelb NPoOBIB xo4a 6 oAHY YCnilHY onepadilo Npogaxy Yu il ckacyBaHHSA 3 BUKOPUCTaHHAM
obnagHaHHA baHky (POS-Tepminany), HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KOMNNEKTY4YMX OO HbOro
(6nok xuBneHHs, PIN-pad knasiatypa, CIM-kapTa TOLWO) BBaXaTMMyTbCs nepegaHMMm Toprosuto, y TOMy 41chi 3a
BigcyTHoCTi mignucaHoro CtopoHamu AKTy npumnomy-nepefadi obnagHaHHA (3rigHo 3 JopaTkom 14 Ao uboro
Horosopy).

Y pasi ogHoyacHoro nignucaHHs CTtopoHamu AKTYy npuiomy-nepegadi ogHoro W Toro >k obnagHaHHa (POS-
TepMiHany) Ta KOMMIAeKTy4Ynx 4o Heoro (bnok xuenexHs, PIN-pad knasiatypa, CIM-kapTa ToLL0) siK y nanepoBomy,
Tak i B eNeKTpoHHOMY BUrNSAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, SKUI CKNageHUn y nanepoBoMy BUMNAL,.
23.35.MMpurmatu BIK gk nnaTixkHWiA 3acib, piBHOLIHHWIA rOTIBKOBMM KOLLTaM.

23.36.IMpw 34ifcHeHHI NnaTexy cyBopo goTpumyBaTtucs lNopsagky poboTy 3 BaHKiBCbKUM MAATRKHUMW KapTKamu,
AKNN pPO3MiLLeHNI Ha cneyjianbHin CTOpIHL,i Canty BaHky 3a MOCUNAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BIK gns onnatn, npoBeaeHHs
aBTopusadii, npoueaypy obMiHy Ta NOBEPHEHHS TOBapy.

23.37.He npunmatn BIK go onnatn y Bunagkax, obymoBneHux y MNopsaky poboTtn 3 BaHkiBCbkMM nnatikHUMMK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Canty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb nigctaBu And BsigmMoBu B npunomi BIK 3 osHakamm
danbmeux BrK, 3actocyBaHHsA npouenypu sunyyeHHs Takux BIK, a takox BIK, Wwo BUKOPUCTOBYIOTLCS TPETIMK
ocobamu.

23.38. NucbmoBo iHdpopmyBaTu BaHk npo 3miHK AaHux ToprosLs, ki 3a3HayeHi B 3asBi Ha nigkntodeHHs o Cepsicy
TOpProBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBampuHry, y TOMy 4mchi Npo 3miHy 6aHKIiBCbKMX
pekBi3nTiB TOproBLs, NPOTArOM 24 roguH 3 MOMEHTY HAaCTaHHSA Takux 3miH. ToproBeupb 3060B’A3aHWMIA MOBIJOMNATH
BaHk npo 3miHy gaHux, ski Oynu BCTaHOBNEHI Nig 4ac HanexHoi nepesipkvu Toprosus, B TOMY YUCIi NPO BHECEHHS
3MiH Jo BigomMocTeln Npo ToproBus, siKi MiCTATbCA B €AMHOMY Oep)KaBHOMY PEECTPI opUANYHUX ocid, disnyHnx ocio
- MiagnpuemMuiB Ta rpomMagcbkux popmMyBaHb, B MICAYHWA CTPOK 3 OHS AepXXaBHOI peecTpauii uux 3MiH LLMSXOM
HanpasneHHs o baHky 3asBu y nanepoBomy abo enekTpoHHOMY BUrMSAi 3 BukopuctaHHam Cepsicy «IHTEPHET -
BAHKIHI». ¥ pasi BigcyTHOCTI BignoBigHoi iHopmauii B nybniyHmx gxepenax ToproBeub Hagae 0o baHky
OOOPMIIEHI HaNeXHUM YUHOM OQIUiNHI JOKYMEHTH, WO NiATBEepOKYTb Taki 3MiHW. Toproeeub Hece MNOBHY
Bi4NOBiAanbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx OaHux.

23.39.He pgonyckaTu nepeBuvLIEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca ToproBueM, npu
onnati 3 BukopuctaHHam BIK, Hag uiHamu npu roTiBkoBoMy nnaTtexi. He BcTaHoBnoBaTy MiHimMansHy abo
MaKCMMarnbHy CyMy MOKYMKW, onnarta sikoi Mmoxe OyTu 3giicHeHa 3a gornomoroto BIK.

23.40.03Harommncs ocobncTo Ta 03HaNOMMUTU CBOIX NpauiBHUKIB 3 NopsakoMm poboTn 3 baHkiBCbkMMK nnaTikHUMK
KapTkamu, AKNN PO3MiLLLEEHNN Ha creyianbHin CTOpiHUI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHukiB, siki He
o3HaromrieHi 3 MopsigkoM poboTy 3 BaHKIBCbKUMW MNaTKHUMKU KapTkamMu, a TakoX CaMOCTIMHO BigCTeXyBaTu Ha
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Cawnti baHky BHeceHHSI OOMOBHEHb, YTOYHeHb Ta/abo 3miH go [Nopsagky poboty 3 BaHkiBCbkMMK NnaTiXHUMMK
KapTkamu.

23.41. Y 3anexHocrTi Bia obpaHoro Buay Cepsicy TOProBoro ekBampuHry (3 sukopuctanHHam POS-tepmiHanis abo 3a
gonomoroto  TexHonorii  Tap-to-Phone), o3Hanomuscs ocobucto Tta/abo 03HaMOMUTU CBOIX MpauiBHUKIB 3
[HCTPyKUiAMKN 3 3axMUCTy Ta KOPUCTYyBaHHS BignosigHMMuM mogensmn POS-tepmiHanie, siki HanexaTb baHky Ta
nepenaHi ToproButo, a TakoX IHCTpykuieto kopucTyBaya 3actocyHky «[MYMB «TepmiHan» Ta LOMOMIKHOrO
3actocyHky «TapXphone», WO po3MmilweHi Ha cneudianbHin cTopiHui CanTty baHky 3a noCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo AOTPMMYBATUCH LMX IHCTPYKLiA, @ TaKOX CaMOCTINHO
BigcTexxyBaTn Ha CalTi baHKy BHECEHHSI AONOBHEHb, YTOUYHEHb Ta/abo 3MiH A0 HUX.

23.42.36epiratn BCtO HasiBHy OOKyMEHTaLil0, NoB’A3aHy 3 onepadismu 3 BukopucTaHHam bBIK, y Tomy uncni  cBoi
NPUMIPHUKM YeKiB, NpoTArom 1 (O4HOro) poKy BiA AaTW 3AINCHEHHS TakMx onepawin Ta HagasaTu iX NPOTSAroM ABOX
onepauifHux gHie Ha nepwy BuMory baHky. Y pasi oTpumaHHsa Bumorn baHky y ABogeHHUn TepMmiH HagasaTu 6yab-
AKy iHhopMaLito Woa0 06CTaBuH NPoBeAEeHHS TiEl UM iHLWOT onepadii 3 BukopuctaHHsam BIK.

23.43.3pincHioBaT WOAEHHY BignpaBKy AaHMX MO onepadism, npoeegeHuM vyeped POS-tepmiHan abo TepmiHan,
AKWA € eneKTPOHHUM NpuUcTpoem Toprosus 3i BcTaHoBneHnMm 3acTtocyHkom «[MYMB TepmiHany» 4n gonomikHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

Axkwo Toproseub oOMpae HaacunaHHA AaHuX MNpPO onepauii y TOProBMx TOYKax Ha ENeKTPOHHYy agpecy, 3
nignucaHHam 3asBu Ha nigknodeHHs 4o Cepsicy TOProBoro ekBanpuHry ToproBeub 3acBigvye CBOE PO3YMiHHS
HeJOoCTaTHbOI 3aXMLLEHOCTi TaKOro kaHany 3B’s3ky Ta 6e3yMoBHO NpuiMae Ha cebe BCi NoB’s13aHi 3 LM pusnku. baHk
He Hece BignoBiganbHICTb 3a MOXIMBUI AOCTYN TPETIX OCib A0 AaHOI iHpopMaLii, ika MiICTUTbL BaHKIBCbKY TAEMHULIO,
a TakoX 3a BTpaTy Ta/abo noWKOMKEHHS iHdopmauii, SKi BUHMKNM Yy pesynbTaTi nepedadvi gaHWx  Takum
He3axuLLEeHMMN KaHanamm 3B’a3Ky.

HanawTyBaHHsa aBTOMaTn4HOro 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eneKTPOHHUM NPUCTPOEM
Toprosus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» un gonomikHum 3actocyHkoMm « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexuMy poboTu Lmx TepMiHanis.

Axkwo go POS-Tepminany abo TepMiHany, SKUi € eneKTPoHHUM NPUCTPOEM TOProBus 3i BCTAHOBMEHUM 3aCTOCYHKOM
«MYMB TepmiHan» uyu pgonomikHMM 3actocyHkoM «TapXphone», nigknioyeHe PPO (cismyHun peectpatop
po3paxyHKoBux onepauin) abo NMPPO (nporpamMHUin peecTpaTtop pO3paxyHKOBWMX OOKYMEHTIB), Toproseup Ansi
nepegadi gaHuMx No onepauisMm 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHany» um
aonomikHomy 3acTocyHky « TapXphone» dyHKuUii «BignpaBkay» AaHux 3rigHO [HCTPYKLUIN 3 3aXUCTy Ta KOPUCTYBaHHS
BignosigHumMn mogensamm POS-TepmiHanie, siki HanexaTb baHKy Ta nepepadi ToproButo, a TakoX IHCTpykuil
kopuctyBaya 3actocyHky «[1YMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», Aki po3miweHi Ha CawnTi
BaHky 3a nocunaHHsam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmiwyBaTi Ha ABepsx i B NpMMiLLEeHHI Toproeoi Tovku Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom
(Haninkn, Byknetn 3 norotunamu baHky Ta MixHapogHux abo HauioHanbHMX nNNaTikHWMX cucTem Towpo). Y pasi
po3ipBaHHA Lboro [loroBopy He BMKOPUCTOBYBaTU HaaaHy baHkoM nonirpadivyHy npoaykKuito.

23.45.He nepepaBatu obnagHaHHA (POS-TepmiHan) Ta KoMnnekTywodi A0 Hboro (6rok xueneHHs, PIN-pad
knagiaTypa, CIM-kapTa Towo) TpeTiMm ocobam, camMOBINbHO He MepemillyBaTn obnagHaHHA Ha iHLWi TOProBi TOYKM
BiAMIHHI Big Tiel, e 6yno BcTaHOBNEHO Le 06nagHaHHSA, He JgonyckaTu NncyBaHHsA abo BTpaty obnagHaHHs abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMMANEKTYOUYUX A0 Hboro (610K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towo) TpeTim ocobam, CaMOoBifibHE NEPEMILLIEHHS], KpagbKKy, @ TAaKOX Yy pasi NCyBaHHS
Ta Oyab-saKi 4ii, Wwo npussenu oo noro isndHoro 3HMWeHHs abo BTpaTu, cnnadysaTtu wrpad y po3mipi NepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepmiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHsl, PIN-pad knasiaTtypa, CIM-
KapTa TOLLO) 3a KOXHY BKpadeHy, BTpayeHy, nepemilleHy, 3HueHy abo 3incoBaHy oguHuLLIO.

23.46.MoBepHyTn oTpumaHe HanexHe baHky obnagHaHnHa (POS-TepmiHan) Ta KOMMMEKTYYi A0 HbOro (6rok
xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo) y nepenbayerHmx umm JoroBopom Bunagkax abo Ha BuMOry
BbaHky. Take noBepHeHHs 0hopMNOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuUOMy-nepenadi 3a 3paskomM,
Ak HasegeHum y foaaTky 23.1 0o uboro [Jorosopy. Yci BUABMEHI hakT MexaHiYHUX MOLUKOAXKEHb, NMOSIOMOK,
ncyBaHHs Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYUMX 4O HbOTO (OMOK XUBMEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToL0) cikcytoTbcs B AKTi NnpuiioMy-nepegaui.

23.47.30epiratv [OKYMEHTU, 0b6riagHaHHSA Ta MOro KOMMIEKTYUN, SKi MiCTATb KOHMIAEHLiVHI BIGOMOCTI Npo HoMepu
BIK, imeHa Ta agpecu Oepxatenis BIK, gatu 3akiHyeHHst Tepminy gii BMK, B micusx, He 4OCTynHMX ocobam, sKi
HeynoBHoBaXeHi ToprosLieM Ha npoBeaeHHs onepadin 3 BIIK.

23.48.Y pasi NoOBepHEHHS rPOLLOBMX KOLUTIB Y TOProsin Touui Toprosus 3 npudnHu noBepHeHHs Oepxatenem BIr1K
ToBapy abo 06MiHy MOro Ha ToBap MEHLUO| BApTOCTi Y/ HEBUKOPUCTAHHI/HAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npotarom 2 (gBox) pobounx OHiB nepepaxyBaTn baHKy cymy TpaH3akuii NOBEPHEHHSI rPOLLOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, akwo baHk He yTpumas BignoBigHy CyMy 3rigHO NiAMYHKTY
23.49. MNpu ybomy ToOproeBulo HE NOBEPTAETLCA CnrladeHa HUM abo yTpumaHa baHkoM BignoBigHO 4O YMOB LbOro
HoroBopy Kowmicid 3a nepekas kowwTiB 3 CyMuM TpaH3akLii, 3a AKOK y noganbLlUOMy 34iACHIOETLCS NOBEPHEHHSI TOBapy
4Yn ToBap OOMIHIOETBCS Ha TOBap MEHLLOI BapTocTi abo y BUNagKy HEBMKOHAHHS/4acTKOBOrO BUKOHAHHSA Toprosuem
onnaveHnx depxatenem BIK po6it un nocnyr.
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23.50.Y pasi HeobXxiaHOCTi 0GPOPMIIEHHSA NOBHOrO abo YaCTKOBOro CKacyBaHHA TpaH3aKkLii, CnMcaHHs 3a sikok B6yno
npoBefeHO BHACNIAOK NOMMUIKW, Hajicnatm baHky BiANOBIAHWA MUCBMOBUIW 3anUT i3 3a3HAYEHHSIM PEKBI3UTIB
peanbHOT TpaH3akLii, NPUYMH NOMUIKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS MpOBeAEHOI Yy TOProsin Toudui ToproBus TpaH3akuii, BigwkogoByBaTtn baHKy cnvcaHy
BignosigHoto MixHapoaHow/HauioHanbHOK NNaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx OHIB 3 OHSA
OTPMMaHHSA Npo Le nosigomneHHs baHky, skwo baHk He yTpyumas i 3rigHo NyHKTy 23.72. [pn ubomy Toprosuto He
noBepTaeTbCs crnadveHa HUM abo yTpumaHa baHkom BignoBigHO A0 ymoB uboro [oroopy Kowmicis 3a nepekas
KOLLTIB 3 CYMW CKacoBaHOI TpaH3aKLUil.

23.52.MpoTsarom 2 (oBoOX) pobouMx AHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOrO NOBiAOMITEHHSA BaHkKy BigLIKO4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMicii Ta/abo wTpadiB, siki nigngaratoTb cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHumu/HauioHanbHMMKN NRaTKHUMKM CUCTEMaMKM 3a BMMOramm 3BOPOTHOroO nnartexy Ta/abo BHacnigok
npea’siBneHHs piHaHCOBMX MPETEH3i MO onepauisam, NpoBedeHMM Y TOprosid Toyui Toprosud, skwo baHk He
yTpyMaB Taki cymu 3rigHo nyHkTy 23.72. [Oo nosigomneHHs baHk gogae gokymeHTu Ta/abo BigOMOCTI, SKi
nigTBEpAXYyOTb cnucaHHsa 3 baHky MixHapogHotw/HauioHaneHoW NnaTikHOK CUCTEMOKD CyMU BUMOMN 3BOPOTHOTO
nnartexy abo giHaHCOBOI NpeTeHsii UM komicin/wTpadis 3rigHo 3 npasunamu MixxHapoaHoi/HavuioHanbHOT nnaTiXkHOI
CUCTEMWN.

Toproeeup BigLwWKogoBye baHKy cymy BUMOTM 3BOPOTHOrO naTexy adbo goiHaHCOBOI NpeTeHsii UM Komicin/wtpadie y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YKpaiHu, Skuin OiB Ha AeHb cnucaHHs 3 baHky
BignoBigHNx cym MixHapoaHoto/HauioHanbHOW nnaTikHow cuctemoto. Mpyn uboMy ToproButo He MOBepTaeTbCs
crnnayeHa HUM abo yTpumaHa baHkom BignoBigHO Ao ymoB uboro [JoroBopy Komicisi 3a nepekas kowTiB 3 cymu
TpaH3aKLii, 3a KO 34iIMCHIOETBCA 3BOPOTHIN nnaTix.

3 MeToo 3abe3neyveHHs NoBepHEeHHST ToproBUeM CyMyn BUMOTM 3BOPOTHOIO NMnaTtexy abo ciHaHCOBOI NpeTeHsii un
komicin/wrpadis baHk mae npaBo 6nokyBaTh Ha Byab-saknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOI Cymm
nnaTixkHOI  onepauii 4O MOMEHTY 3aBepLUeHHS Mpoueaypu OCKapKeHHs onepaduii, nepegbadveHoi npasuniamm
MixxHapogHoi/HauioHanbHOT NnaTikHOT cucTeMMU.

23.53.TepmiHoBO noBigoMnaTM baHk Ta NpaBOOXOPOHHI OpraHM Mpo BCi OBCTaBMHW, SKi MaloTb O3HaKK
npoTunpasHoOro BukopuctanHs brikK.

23.54.He ponyckaTu KOnitoBaHHHA, NepeHeceHHs KoHdigeHuiiHux BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMK € BriacHi cmapTdoHuM, NnaHweTn Ta/abo iHwi MobinbHI NpucTpoi ToproBus, Ha
SKi 3aBaHTaxeHi 3actocyHok «[TYMB TepmiHan» abo gonomixHuin 3actocyHok «TapXphone» y pasi oTpuMMaHHs
Cepgicy TOoproBoro ekBanmpuHry 3 BUkopuctaHHsMm TexHororii Tap-to-Phone.

23.55.HagaBaTun 0OCTOBIpHiI NpaBOBCTAHOBIOKOMI/peeCcTpaUinHi AOKYMEHTU, siki HeobxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunnbHO BUKOHYBaTWU BMMOTMM OO0 36epexeHHs KoHigeHUinHocTi gaHux npo Homepw BlIK, imeHa Ta
apgpecu [Oepxatenie BIlK, gatn 3akindeHHsa ctpoky gii BIK, getani/peksisntn onepauin Oepxartenis  BIIK.
MopylweHHa uboro 3060B’A3aHHs  Oyae posrnsgatvcs Sk npoTunpaeHi 4l ToprosBud, HAcnigKOM SIKUX CTaHe
GnoKyBaHHS MPOBEAEHHSA onepawin i npunMHeHHsA HagaHHa CepBicy TOProBOro eKBavpuHry 3a iHiuiatmeoro baHky.
23.57.3abe3neunTtn BUKOHaHHSA npauisHmMkamu Toprosus Nopsagky poboTy 3 baHKIBCbKMMM MAaTRKHUMK KapTKamu,
[HCTPYKUiN 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHUMu mogenamu POS-TepmiHanis, Aki HanexaTtb baHky Ta nepeaaHi
Toprosuto, a Takox [HCTpykuii kopuctyBaya 3acTtocyHky «[MYMB «TepmiHan» Ta [ONOMDKHOro 3acTOCYHKY
«TapXphoney, AKi  po3MmiwleHi Ha  cneuianbHin  ctopiHui  Canty BaHky 338  nocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[nsa nigTBepMKEHHA OiANbHOCTI TOProBoi TOYKU Ha BIANOBIAHICTL Til, WO 3a3HaveHa y 3asBi NPo NigKNioYeHHs
no Cepsicy ToproBoro eksavpuHry/3asiBi npo 3miHy ymoB CepBiCy TOProBOro ekBavpuHry, y TOMYy 4ucni Ang
Bu3HadyeHHa baHkom MCC, HagaBaTu Ha 3anuT baHKy OOKYMEHTW Ta BiJOMOCTI, WO MOXYTb NiATBEPOUTU Taky
OiFNbHICTb, CIPUATM B MPOBEAEHHI NepeBipku NPUMILLEHHS TOProBOi TOYKM 3 dhoTodikcauieto i hacagy 3 BUBICKOO
Ta BHYTPIWHbBOrO iHTEpP’epy, a y pasi HagaHHa CepBsicy TOProBOro eKBampuHry 3 BUKOPUCTAHHAM HanexHoro baHky
obnagHaHHA (POS-TepmiHany) Ta KOMMMEKTYunx Ao Heboro (6rnoky xwueneHHs, PIN-pad knasiatypu, CIM-kapTtu
TOLLO) Le i MicUsl IX PO3MILLEHHA Ha TepuUTOopii Toproeoi Touku. Mpu ubomy, baHk, y pasi BUSBNEHHS HEBIAMOBIQHOCTI
npusHadeHoro MCC, mae npaBo camocTilHO 3MiHuTKU MCC Ha BignosigHumn 6e3 4oaaTkoBOro yknagaHHs 3 KnieHtom
3asBu npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry 4u iHLLOT 3asBu.

23.59.HeranHo nosigomnaTvM baHk Npo HenpauesgaTtHicTb obnagHaHHs (POS-TepmiHany) Ta KOMMNEKTY4YnX o
Hboro (6noky xxueneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo), 3actocyHky «[MYMB TepmiHan» abo gonomixxHoro
3acTocyHky «TapXphoney.

23.60.ToproBeupb Hece BignoBiAarnbHICTb 3@ HECAHKLLIOHOBaHUIM 4OCTYN A0 0OnagHaHHA ansa obcnyroByBaHHs BIK,
a TakoX 3a 3[iCHeHHs NnaTtexy darnbLlWMBO, BUKpadeHow/3arybneHoto BIK.

23.61.Y pasi BTpatn Ta/abo HenoBepHeHHs obnagHaHHA (POS-TepmiHany) Ta/abo KOMMNEKTYUMX 4O HbOro (6n1oKy
xuBnenHs, PIN-pad knasiatypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’a3aHui Bigwkoagysaty baHky
X nepBicHy BapTiCTb He ni3Hiwe 10 (aecsaTn) pobounx OHIB 3 AHA OTpMMaHHS TOpProBUEM BiAMOBIAHOINO NMUCTa Big
BaHky.

23.62.3a noLwWKOomKEHHA Ta MonomMky obnagHaHHs (POS-TepmiHany) Ta/abo KOMMNEKTYH4UMX 00 Hboro (6noky
xwmBnenHs, PIN-pad knasiatypu, CIM-kapTu Towwo) 3 BUHW TOproBus, OCTaHHin cnnavye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He ni3Hiwe 10 (oecsiTn) poboumx OHIB Bid OHA HanpaBneHHs BaHkom npo ue BignoBigHoro
nucta. ToproeLpb 0OMpae KOMMNaHito, ika NPoBOAMTE PeMOHT obnagHaHHsa (POS-TepMiHany) Ta/abo KOMNNEKTYHYMX
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00 Hboro (6noky xusneHHs1, PIN-pad knasiaTtypu, CIM-kapTu Towo), 3 BctaHoBNeHoro baHkom nepeniky CepBicHUX
opraHisauin.

HenignucanHua CtopoHamu AKTy npuiiomy — nepepadi obnagHaHHa (POS-TepmiHany) Ta/abo KOMNMeKTyunx o
Hboro (6rnoky xwuBneHHsa, PIN-pad knasiatypu, CIM-kapTu Towo) He € nigctaBoi Ans BigMoBM ToproBus y
BigWKOAYBaHHI BaHKy iX nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKLO 3 MOMEHTY nigknoyeHHs ao Cepsicy
TOProBOro eKkBampwuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xo4ya 6 ogHa
onepauis npogaxy ToBapiB/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepauii

IV. NMpaBa ToproBus

23.63.3a yMOBUM OOTpPMMaHHS YMOB Liboro [JoroBopy BumaraTtu Big BbaHky cBoevacHOi onnaTtu onepadui Ha nigcTasi
OEeHHuX 3BiTiB, Aki Toproeeupb nepenae baHky 3a BciMa npoBegeHuMM onepadismm yepes POS-tepmiHan abo
TepMiHan, sikMA € eneKTPOHHMM MPUCTPOEM ToproBusl 3i BCTaHOBMNeHMM 3acTtocyHkoM «[TYMB TepmiHan» um
aonomikHuM 3actocyHkom «TapXphone» y pasi HagaHHa CepBicy TOProBoro €KBarMpWHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHsa aBToMaTnyHoro 6anaHcyBaHHs POS-TepmiHany abo TepmiHany, KU € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBneHuM 3actocyHkom «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOroO pexumy pobotu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, Akui € enekTPOHHUM
npuctpoem ToproBusa 3i BcTaHoBreHMM 3acTtocyHkom «[MYMB TepmiHan» 4uM  AONOMiKHUM  3aCTOCYHKOM
«TapXphone», nigkniodeHe PPO (disudHuin peectpatop pospaxyHkoBux onepadin) abo MNPPO (nporpamHui
peecTpaTop pO3paxyHKOBUX AOKYMEHTIB), ToproBeupb Ana nepegadi gaHux baHky no onepauisiM noBuHEH
BMKOpUcTOoBYBaTK HasiBHi Y POS-TepmiHani abo 3actocyHky «[MTYMB TepmiHan» 4u gonoMikKHOMY 3acTOCYHKY
«TapXphone» dyHkuUil «Bignpaeka» gaHux 3rigHo [HCTPYKLUIN 3 3aXUCTY Ta KOPUCTYBaHHSA BigNOBIOHUMN MOAENAMUN
POS-TepwmiHaniB, siki Hanexatb baHky Ta nepegaHi ToproButo, a Takox IHCTpyKUii kopucTyBada 3actocyHky «[TYMB
«TepMmiHany» Ta gonoMixHoro 3acTtocyHKy «TapXphone», ski posmiweHi Ha Cawnti baHKy 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’saA3kn BaHKy

23.64. 3abesnevyBaTy aBTOpM3aUilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBaTu Toprosuto
HeoOXiaHI KOHCynbTaLi.

23.65. 3gincHioBaTy onnaty onepauin, ki NPONLLNN B TOProBUX ToYkax TOProBus Ta NpoBeeHi 3 4OTPUMaHHAM
Mopsaaky pobotn 3 baHkiBCbkMMW MAaTdKHUMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BMNagKiB, 3a3HavyeHux y
nyHktax 23.71 —23.73 Ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTty npoBeAeHnx onepadin baHk Bunnavye TOprosuo 3a KOXHUIN AeHb NPOCTPOYKN MEHIO
B PO3Mipi NoaBiriHOI 06nikoBoi cTaBkn HauioHaneHOro 6aHky YkpaiHu, Lo gisna y nepiod npoCcTpOYeHHs
23.67.CBoe4vacHo 3abesnevyBatu ToproBus HeobXigHVMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
Cepsic TOProBoro ekBamMpwHry HagjaeTbCsAd 3 BUKOPUCTaHHAM idnyHoro obnagHaHHa (POS-TepmiHanis), ski
HanexaTtb baHky Ta nepefaHi ToprosLto BignoBigHO 40 YMOB Lboro [lorosopy.

23.68.IMpoBoautn HaByaHHA Toprosuda npasunam npunomy BIMK go cnnaTtu, npoBeaeHHs aBTopu3sadii, npoueaypu
06MiHy Ta NOBEpPHEHHS TOBapy, 03HAMOMUTU 3 NigcTaBamu Ans Bigmosu B npuomi BIK, i3 o3Hakamn danbimsemx
BIK, npoueaypoto BunyyeHHs Takmx BIK, a takox BIK, siki BUKOpUCTOBYOTbCS TpeTiMM ocobamu, JO No4vaTKy
poboTu nepcoHany Toprosus 3 o6nagHaHHsSM.

23.69. IHdopmyBaTn ToproBusi Npo daktn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHow nnaTiKHOK
CMCTEMOI0 BIiAMOBIAHO JO NpaBun UUX NNAThKHMX CUCTEM WTpadiB/KOMICii Ta HagasaTu Komil JOKYMEHTIB, Ha
nigcTa.i AKMx 6ynu 34iINCHEHI CNUCaHHSA.

VI. NpaBa BaHky

23.70.Bumaratu Big ToproBus AOTPMMaHHA HMM Ta MWOro npaudiBHukamu [lopsaky pobotn 3 BaHkiBCbkMMUK
NNaTixXHUMKU KapTkamu, [HCTPYKUin 3 3axXWCTy Ta KOPUCTYBaHHS BignosigHumu mogenamu POS-tepwminanis, fki
HanexaTb baHky Ta nepegaHi ToproButo y mMexax HagaHHA CepBicy TOProBOro eKkBanpuHry, a Takox IHCTpyKuii
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3acTtocyHky «TapXphone», ki posmiweHi Ha
cneuianbHin ctopiHui Canty baHky 3a nocunanHam: https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkonosyBaTu, NPU3YMUHATA BUNATU, @ TakoX YyTPUMYyBaTH i3 CyM onepauin, SKi nepepaxoByroTbCsa Ha
PaxyHok ToproButo, cymu nnaTtexis, sKWO onepaLii B TOproid Todui ToproBuUs 3AINCHIOTLCA 3 NOPYLUEHHAM
Mopsiaky poboTn 3 BaHkiBCbkUMKM NNaTikHMMKM KapTkamu Ta/abo 3a HasiBHOCTi y BaHky o6rpyHTOBaHWX nigosp
NPOBEAEHHS HECAHKLIOHOBaHUX ornepauiin Ta/abo 34iACHEeHHS TakMx onepauii 3 MNOpyLEeHHAM npaBun
MixxHapogHux/HauioHansHUX NnaTiKHUX CUCTEM, 3aKOHOAABYNX abo perynaTopHMX BUMOT.
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23.72.YTpuMyBaTM CYyMW MOBEPHEHHS, CKaCyBaHHSA oOnepauii, BUMOr 3BOPOTHUX nnaTtexis abo ¢iHaHCOBMX
npeTeHsii No NpoBeAeHUM Y TOProBmMx Toukax ToproBusa onepauism 3 byab-skoro PaxyHky Toprosus abo 3 cymu
onnaru, ki NPOMLLNKY B TOProBUX Tovkax ToproBus Ta HanexaTtb nepepaxyBaHHI0 ToprosLto 3rigHo Lboro [Jorosopy.
Akwo nicna Takoro yTpMMaHHs CymMun BKasaHux onepauii He 6yayTb NoBepHeHi y noBHOMY 06c¢s3i, baHk mae npaBso
BuMaratu  Big  ToproBus  nepepaxyBaHHs  pi3HMUi B AOBOAEHHUA  CTPOK Ha  paxyHok  BbaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, dka nponwna B Toprosin Touui Toprosud, depxaTtenem blK, baHkoM-eMiTeHTOM
BIK abo MixHapoaHoto/HauioHanbHO nnaTikHOK cnuctemoro, baHk Hagae ToproBLo NIATBEPOXKYOUN OCKAPXKEHHS
Takmx onepauin AOOKYMEHTM Ta/abo BIAOMOCTI, SKWO uUe nepeabadeHo npaBunamu  BignoBIgHOI
MixHapogHoi/HauioHanbHoT nnaTikHoi cuctemn. baHk Mae npaBo NPU3YNMMHUTU NepepaxyBaHHS KOLWTIB TOproBLo
Ha cyMmy onepauil Ao 3aKiH4eHHs npoLeaypu ii OCKapXXeHHS.

23.74.0ckapxXeHa cyma onepadii 3apaxoByeTbCA Ha paxyHOK ToproBus Micns 3akiHYeHHS NpoLeaypu OCKapXKEHHS
onepauii Ta SKWo 3rigHO 3 npaBunamy BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPABOYNHHICTL onepadii.

23.75.4kwo [Oepxatens BIK, BaHk-emiteHT BIK abo MikHapogHa/HauioHanbHa nnaTixkHa cuctema 3rigHo 3
npasunamu BignoeigHoi MikHapoaHoi/HauioHanbHOI nnaTikHOI cuctemMu [oBOAATb  3000B'A3aHHs  BaHky
BigWKOAYBaTK CcyMy onepauii Ha kopucTb [depxatens BIK, baHky-emiteHTa BINK abo MixHapoaHoi/HauioHanbHoi
nnaTiXkHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHA, HE NOBEPTarYM Npu LLbOMY CyMy onepadii Ha
PaxyHok ToproBus.

23.76.baHk Hagae ToproButo OOKYMEHTU Ta BIiAOMOCTI, siki AoBoasTb 3000B’sisaHHSA baHky BiglwkogyBaTu cymy
onepaluii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkHOT cuctemu,
SIKLLIO HaJaHHS TakMX OKYMEHTIB Ta BigoMocTeln nepeabaveHe npasunamm BignosigHoi MixHapogHoi/HauioHanbHoi
nNaTiKHOI CUCTEMM.

23.77.0na npunmHeHHs abo nonepemKeHHs MOXMIMBOro wwaxpancrtea 6e3 Byab-Akux obmexeHb i nonepeaHboro
norogmkeHHs 3 ToproBuem nosigomnatv  MikHapogHi/HauioHanbHi  nnaTikHi - cuctemn  Ta/abo  4dneHis
MixHapogHux/HauioHanbH1X NRaTixXHUX cucTem Npo Byab-ski Nigo3pini, He3akoHHI abo HenorompkeHi 3 baHkom gii 3
BMKopucTaHHaM BIK.

23.78.Y Bunagkax HecaHKUioHoBaHOro sukopuctaHHsa Toprosuem BIIK ta/abo obnagHaHHs (POS-TepmiHany) uu
cMapTdoHy, nnaHweTy abo iHWOro enekTPOHHOro MPUCTPOK TOProBudA, Ha SKOMY 3aBaHTaXKeHWA 3acTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikMil BUMKOHYE OYHKUilO TepMiHany y pasi
HagaHHs CepBicy TOproBoro ekBavpuHry 3a pgonomorot TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBus Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemn abo iHpopmauii Npo 34iNCHEHHSs
HecaHKUioHoBaHUX [epxaTensamu onepadiin, Npo nikeigauito abo nopyleHHs cnpaBu Npo 6aHKpyTCTBO Toprosus,
6rnokysaTu nposefeHHsA onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB TepmiHan» abo
AonomikHoro 3actocyHky « TapXphoney, Nnpu3ynuH1MTy nepepaxyBaHHS rPOLLIOBOro BiAWKOAYBaHHA 3a onepauisMu,
BUNyYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (6nok xusneHHsi, PIN-pad
knasiaTypa, CIM-kapTta Towwo), obmMexuTn goctyn o 3actocyHky «[MYMB TepmiHan» abo gonomikHoro 3acTocyHky
«TapXphone», Ta HeralHO NpPUNMHUTU HagaHHa CepBiCy TOProBOro eKBanMpuHry, HampasuMBLLM MPO L BignoBsigHe
nosigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINHOT KOMYHiKauii abo Ha agpecy NOro enekTpoHHOI MNOLITK
YK NOLUTOBY agpecy.

23.79.TMoBigomMnATN NPpaBOOXOPOHHI OpraHn Npo BCi 06CTaBMHK, SKi MICTSITb 03HAKM MPOTUMPABHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.Po3wmiwyBaTu nonirpacivyHy npoaykuito (Haknerkn, 6ykneTn TOLO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyLleHHss ToproBuem nopsaky 3depiraHHsa kKoHdiAeHUiMHUX BigoMocTen npo Homepwu BIIK, imeHa Ta
agpecu [epxatenen BIK, BaHk mae npaBo 6rokyBaTu npoBedeHHsA onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHam 3actocyHky «MYMB TepmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npudynuHUTK
nepepaxyBaHHsl TpOLLUOBOro BiAWKOAYBaHHSA 3a onepauismu, Bunyuutu HanexHe banky obnagHaHHa (POS-
TepMiHan) Ta KOMNeKTytoui Ao Hboro (6rok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[1YMB TepmiHan» abo gonomikHoro 3acTtocyHKy «TapXphone», Ta nosBigomMuTV BignoOBigHi
NPaBOOXOPOHHI OpraHy Npo BusBMeHi baHkoOM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBuUst 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHs ToprosuemM HeJOCTOBIPHMX MPaBOBCTAHOBMIOKYMX/PEECTPaLHUX AOKYMEHTIB, HenpaBauBoi
4M HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OiIANbHOCTI, 30KpemMa BNacHMX TOProBux To4ok, baHk mae npaBo Ha
BnacHum poscyn bnokyesatu aBtopu3sauito 3a BIK, Bunyuntn HanexHe BbaHky obnapgHaHHsa (POS-TepmiHan) Ta
KoMnnekTytodi go Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3actocyHky «[MYMB TepmiHan» un gonomixkHoro 3actocyHky « TapXphone», a Takox HeranHO NPUNUHUTU HafaHHSA
Cepgicy TOproBoro ekBampuHry, Hanpae1BLLM MPO Lie BignMoBigHE MNOBIAOMIEHHsS TOProBLO 3a 4ONOMOrow 3acobiB
OVNCTaHUiNHOT KOMYHiKaLii abo Ha agpecy NOro eneKTPOHHOI NMOLWTK YK NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpMAuATW) KaneHdapHWX AHIB nocnine ToproBeub He NpoOBOAWTMME onepauii yepes
BCTaHOBIeHe obnagHaHHa (POS-tepmiHan), a y pasi HagaHHa CepBicy TOProBOro €KBampwuHry 3a OOMOMOror
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomikHui 3actocyHok « TapXphoney, baHk
Mae npaBO B OAHOCTOPOHHBOMY MopsaKy GrokyBaTu obnagHaHHsa (POS-tepmiHan) abo obmexuTtn goctyn go
3actocyHky «[MYMB TepmMiHan» un gonomikHoro 3acTtocyHky « TapXphoney, a TakoX npunuHUTU HagaHHs Cepsicy
TOProBOro eKkBampuHry, HanpasmsLLM Npo Le Topro.Lo He ni3Hille Hix 3a 10 (gecaTb) kaneHgapHUx AHiB BignoBigHe
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MOBIAOMIIEHHS 3a AOMOMOroK 3acobiB AMCTaHUiMHOT KOMYHiKauii abo noro Ha agpecy enekTPOHHOI MOoWTU Yu
noLToBYy agpecy.

22.84. MNpunnHuTn HagaHHA CepBicy TOProBoro eKkBanpuHry Ta posipsatiu [Joroeip B 0AHOCTOPOHHLOMY nopsaky (6es
nosigomneHHa Toprosuga) y pasi, akwo Toproseub npoTtarom 180 (cTa BOCbMUAECATM) KaneHgapHUX OHIB Nocninb
He npoBoauMB onepadii Yepe3 BcTaHoBneHe obnagHaHHs (POS-TepmiHan) abo 3a ponomoroto TexHonorii Tap-to-
Phone 3actocyHok «[MYMB TepmiHany» 4n gonoMikHUn 3actocyHok « TapXphoney.

23.85.YnpogoBx CTpPoKy Aii uboro [loroBopy 6e3 nonepemkeHHs ToproBus Y Oyab-sikuin Yac Ta nepiog 34iiCHI0BaTK
nepeBipKy TOProBMX TOYOK 3 METO MiATBEPAXKEHHS AiANbHOCTI TOpProBus, sika 3a3HadeHa y 3asBi Ha NigKITHYEHHS
0o Cepsicy Toproeoro ekanpuHry/3assi npo 3aMiHy ymoB CepBicy TOproBoro eKBapuHry.

VII. MpunuHeHHA HapaHHA CepBicy TOProBoro eKBaMpuHry

23.85.ToproBeub 3a 30 (TpMAusiTb) KaneHOapHUX OHIB A0 GaxaHoi AaTtM MPUNUHEHHST kopucTyBaHHs CepBicoM
TOProBOro ekBanpuHry Hagcunae go baxky 3asisy npo BigmoBy Big CepBicy TOProBoro ekBavipuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsixom
HanpaBfeHHs Bi4NOBIAHOIO NIMCTa NOLUTOI Ha agpecy ToproBus, Ska 3a3HadveHa y 3asBi Ha nigkntodeHHs go Cepsicy
TOProBoro ekBampuHry/3assi npo 3MiHy ymos CepBicy TOProBOro eKBavpuHry.

Mpun ubomy Toproseub 3060B’s3aHMI 3a 3 (TpW) onepauiviHi AHi 40 HacTaHHA 0byMoBMNeHOi HUM y 3asiBi MPo BiAMOBY
Bia CepBicy TOProBoro ekBanpuHry gaTv NpUnMHEHHs1 KopuctyBaHHsa CepBicOM TOProBOro eKBavpuHry MNOBEPHYTU
BaHky oTpumaHe 3a LM [JoroBopoMm obnagHaHHSA B HaneXHOMy CTaHi Ta Komnnekradii. [oBepHeHHs obnagHaHHS
odopmntoeTbcss CTopoHamm AKTOM Mpunomy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
Horosopy.

23.86.baHk sik cyb'ekT NepBUHHOrO (QiHAHCOBOrO MOHITOPUHIY, chiHaHCOBMI Ta/abo BamnTHUI areHT Mae MpaBo
BiOMOBUTUCS Big NIATPMMAaHHSA OiNoBMX BiAHOCUH 3 ToproBueM, Ta, SK HAcnigok, Big HagaHHs CepBicy TOpProBoro
EeKBaMpWHIy LWMASXOM posipBaHHs uboro [orosopy y uinomy Ta/abo LoroBopy npo HagaHHA Cepsicy TOpProBoro
EeKBaWpUWHry y Bunagkax, nepegbavyeHnx YMHHUM 3aKOHOOABCTBOM Yy cdpepi hiHAHCOBOro MOHITOPUHIY, Yrogot
FATCA, Yrogoto CRS Ta cratTteto 39-3 NogaTKoBOro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [orosip y winomy ta/abdo Jorosip npo HagaHHA Cepsicy TOProBoro eKBanpuHry NpUNMHSIE CBOLO Aito
Ha Takmx npaBoBux nigctaBax, baHk nosigomnsae Toprosus nucbmoBO 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» abo wnaxom HanpaBreHHs BigNOBIAHOMO NMCTa NOLWTO Ha agpecy ToprosLs, sika 3a3HayeHa y 3asBi Ha
nigkntoyeHHsa go Cepsicy TOProBoro eksanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBampuHry.

ToproseLpb 3060B’s13aHWIN NPOTArOM BCTaHOBNEHOro baHkoM y BignoBigAHOMY NMCTi NPO posipBaHHs Lboro [orosopy
y uinomy Ta/abo [dorosopy npo HagaHHa Cepsicy TOProBoro ekBampwuHry noBepHyTu baHky oTpumaHe 3a uum
HoroBopom o6nagHaHHA B HaneXHOMy CTaHi Ta komnnektauii. [loBepHeHHA o6nagHaHHA 0dOpPMIOETHCA
CtopoHamu AKTOM nNpuiioMy — nepegadi obnagHaHHs 3a oopmMoto, sika HaBegeHa y [logaTky 7 fo uporo Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa posipsaHHA [JoroBopy € CaMOCTINHOK Ta 0 HET He 3aCTOCOBYHOTLCA 3arasbHi
npaewna, Aki BU3Ha4veHi nyHkTom 23.85 uboro [doroBopy, i He noTpebye yknagaHHs mixx CtopoHamu JoaaTkoBoro
J0roBopy npo ue.

23.87.®iHaHcoBi 3000B’A3aHHA CTOpiH, siKi BUHWMKNM Mig 4ac KopucTyBaHHA ToproBuem CepBicoOM TOpProBoro
eKBaMpVHry Ta 3anuLumMnmMcs HEBUKOHAHMMM Ha AaTy NpUNMHEHHs Lboro [loroBopy 3a iHidiatmeoto Toprosus abo 3a
iHiliaTMBol bBaHky, nignarawTb HaNEeXHOMY BUKOHaHHIO CTOpOHaAMM Ha TUX X€ YMOBaX, WO BU3HAYEHi UUM
Horosopom. baHk mae npaBo 6nokyBaTv MOXNMBICTL NpoBedeHHs onepauin 3a BIK Ta iHiyitoBaTM npunMHeHHs
HagaHHs CepBicy TOProBOro eKBampuHry y pasi HeBUKOHaAHHA ToproeLemM BuMor, nepeabaveHunx LM [JoroBopom.

24. YMOBMU TA NOPAOOK HAQAHHS CEPBICY «CMJTIAYYUTE YACTUHAMMW»

l. YMoBu HapaHHA CepBicy «Cnnavyynte 4YactTuHaMu»

24.1.Cepsic «CnnavyiTte YyactmHamu» Hagaetbcs BaHkoM 3 MeToto 36inbLueHHA obcariB peanisauii ToBapis, pooiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHSA OCOBNMBOrO MOpsSAKy TEXHOMOrYHOI Ta iHdopmauinHoT

B3aemogii CTopiH y npoLeci po3paxyHKOBO-kacoBoro obcnyroByBaHHs KrieHTa nig yac HagaHHSA CnoXUBYMX KpeauTis

disnyHUM ocobam - NoKynusam 3agnsa onnatn HAMK NpyuadaHnx y KnieHta Toeapis, pobiT Ta/abo nocnyr.

24.2.1o Cepsicy «Cnnadyymte 4acTMHamun» MOXyTb OyTu nigknioyeHi KnieHTwn, aki BignoeigawTb HaCTYMHUM

KpuTepiam:

e  MalTb CTaTyC HOPUOUYHOI ocobu - pesuageHTa abo isuyHOi ocobu - mignpuemus, rpowoBMn 06opoT Big
3[iCHEHHS NIANPUEMHULBbKOT OiiNIbHOCTI SIKMX 3a NOBHMI pik He nepesuwye 200 mnH rpH 6e3 MNMAB;

. npueaHanucs 0o uboro [loroBopy Ta Bigkpunu y BaHky xova 6 oamnH PaxyHoK y HalioHanbHii BantoTi BignoBigHoO
0o ymoB uboro lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI AisnbHocTi KnieHTa € peanisauis disnyHuMm ocobam — cnoxueBadam ToBapiB,
pobiT Ta/abo nocnyr Ak y TOpriBenbHMX Ta OQiCHUX nNpuMmilleHHsax KnieHta, Tak i nosa ix mexamun 3
BVKOPUCTaHHAM iHpOpMaLiiHO-KOMYHiKaLiMHUX cucTem, 3okpema odiuinHoro canty KnieHTa B Mepexi
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[HTepHeT, BNacHoOro oiuifHOro akayHty y 6yAb-akux nybniyHmx couianbHUX Mepexax Ta/abo eneKkTpoHHMX
TopriBenbHUX ManfaH4yukiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

. Micue peecTpadii Ta/abo micLuesHaxomkeHHsA KnieHTa Ta/abo 1noro ToprisenbHUX Ta 0iCHUX NPUMILLEHb, Y SIKUX
peanisyloTbCcs ToBapu, poboTn Ta/abo nocnyrn isnyHMM ocobam — MOKynusiM, € TepuTopis YkpaiHum 3a
BMHATKOM TWMYacOBO OKyMOBaHMX TEPWUTOPIN, BM3HAYEHWX Takumu BignoBigHO A0 3akoHy Ykpainu «[1po
3abe3neveHHs npaB i cBoboa rpomMagsH Ha TMMYacOBO OKYMOBaHiA TepuTopii YKpaiHuy», Ta/abo TepuTopin
TepuTopianbHUX rpoMag B pavioHax NpoBeAeHHs1 BOEHHNX (GOMOBUX) At abo ki nepebyBatoTb B TMMYacoBil
oKynauji, oToudeHHi (0roKyBaHHI), nepenik AkMx BCTaHOBIIOETLCS BigNoBigHUM Haka3om MiHicTepcTBa 3 NMTaHb
peiHTerpadii TMIM4acoBO OKynoBaHUX TEPUTOPIN YKpaiHu;

e npu peanisauji isnyHUM ocobam — nokynusm ToBapis, pobiT Ta/abo nocnyr 3a 4ONOMOrow iHpopMaLinHo-
KOMYHiKaLiHMX CMCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT canTu, AOMeHM, a Takox nybniyHi couianbHi
MepexXi Ta/abo eneKkTPOoHHI TopriBenbHi MangaH4mkn (MapkeTnnencu), aki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepgicy «Cnnadynte YactnHamn» KnieHT He Hagae nocepegHuubki nocnyrm y cdepi CnoXxXnByoro

KpeanTyBaHHS, He fi€e Big iMeHi, B iHTepecax umn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He

HabyBae cTaTycy KpeouTodaBus 4YM KPeAMTHOro nocepefgHvka y po3yMmiHHi 3akoHy YkpaiHum «[lpo crnoxus4ye

KpeauTyBaHHS».

24.4.CnoxuBui KpeanTtn HagatTbest baHKkoM Big BNacHoOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOTo 0aHKiBCbKOro

obcnyroByBaHHA isnyHMX OCib, NybniyHa YacTnHa SKoro pasom 3 goaatkamu, 3okpema Tapudamu AT «MYMB» Ha

obcnyroByBaHHS di3nNUHNX ocib, onpunogHeHa Ha Canri BaHky 3a NOCUMNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta skun y poO3yMiHHi cTaTTi 634

LinsinbHoro kogekcy YkpaiHu € AOroBOPOM MPUEAHAHHS, YKINAga€eTbCa LWASXOM O0hOpMIeHHS didn4Ho ocoboto-

nokynuem BignosigHoi 3asBu Npo npuegHaHHsA Ao [loroBopy KOMNMEKCHOro 6aHKiBCbKOro 06CnyroByBaHHs (i3nyHMX

ocib, wo norogxyetbcs baHkom 3 ypaxyBaHHsIM 0cobnmBocTen, nepeabayerHnx umm nigposainom 24 [orosopy.
24.5.baHK caMOCTIiHO Ta Ha BNacHWi po3cy BCTAHOBIIOE YCi yMOBM Ta NapaMeTpu CIOXUBYMX KpeauTiB, SKi MOXYTb

HagaBaTucs gisMYHMM ocobaM - NoKynusam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMW», 30KpemMa MaKkCuMarnbHi Ta MiHIManbHi CyMW CMOXMBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM

NoBepHEHHST §Di3NYHOK 0COBO00 - MOKYMLEM OTPUMaAHNX Y BaHKy CNoXUBYMX KpeguTiB, pOo3Mip KOMICI Ta nnaTexis,

AKi crnnadvyTbea di3nyHOK 0cobo — NoKynuem npu ohOPMIIEHHI CMOXMBYOro KpeauTy Ta Mid Yac KOpUCTYBaHHS

KpeOUTHMMM KOLUTaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisanyHMX OCi®O — MoKynuiB, nNpaBwuna OTPMMaHHA Ta

OhOPMIMEHHS CMOXUBYNX KPEOUTIB Ta iHLi YMOBW.

24 .6.BctaHoBneHi baHkom ymoBM Ta napameTpu CNOXUBYNX KPeaUTIB, K MOXYTb HagaBaTucs gisudHum ocobam -

nokynusiMm TosapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadyvte YacTMHamMm», 3akpinoTbCs

BaHkom y nybniyHi YacTuHi [JoroBopy KOMMNNEKCHOro 6aHkiBCbkoro obcnyrosyBaHHsA isnyHMX OCI6 3 ypaxyBaHHAM

popaatkis, 3okpema Tapudis AT «[MYMB» Ha 06cnyroByBaHHA didnyHNX OCiB, Aki onpuniogHiotoTees Ha Canti baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK camMoCTiiHO Ta Ha BNacHWn po3cyd 3MIHIOE YMOBMW, NapamMeTpu, npasuna oTpUMaHHA Ta opopMMeHHs

CMOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isnyHnM ocobam - MoKynusm ToBapiB, pobiT Ta/abo nocnyr KnieHTis

y mexax Cepsicy «Cnnayvyite yacTUHaMuy» LWIMASXOM BHECEHHS 3MiH A0 pedakuin [loroBopy KOMMNEKCHOro

GaHKiBCbkoro obcrnyroByBaHHsi pisvdHMX OCib Ta BCiX Woro gopatkie, y Tomy uyucni Tapudis AT «MYMB» Ha

06cnyroByBaHHS gisU4HUX OCI6.

24.8.0HoBNeHi pegakuii nybnivyHoi YacTuHm [JoroBopy KOMMMEKCHOro 6aHKiBCbkoro obcnyroBpyBaHHs isn4HUX OCi

Ta gogatkiB OO Hboro, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS i3M4HMX OCiO, ONPUMIOAHIOIOTBECA Ha

Cawrti baHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHK caMOCTINHO Ta Ha BNacHWM po3cyd Bu3Havae epenik ToBapis, pobiT Ta/abo nocnyr, Ans onnaTn SKMX

BaHk Hagae cnoxueudi kpeanTtn isndHMmM ocobam - nokynusm. Takui lMepenik ToBapis, pobiT Ta/abo nocnyr, Ans

onnatu sknx baHk Hagae cnoxuByi kKpeanTn isn4HUM ocobam - MOKyNUAM Po3MmillyeTbca baHkom Ha cneuianbHin

ctopiHUui Canmty bBaHKy Ons  KOpPNopaTMBHWUX  KIEHTIB  Di3MYHMX  OCIO-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuauMdHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk Mae NpaBo yTO4YHIOBATH, JOMOBHIOBATK Ta 3MiHloBaTK Nepenik ToBapis, pobiT Ta/abo nocnyr, ons onnatu

Aknx BaHk Hagae cnoXxmeYi KpeauTy AisUYHUM ocobam - MOKYMUAM LUASXOM PO3MIlLLEHHS AOro OHOBIEHOT peaakuii

Ha cneuianbHin cTopiHui CanTy baHky Ons KOpnopaTMBHUX KMiEHTIB (i3n4HMX OCIB-nignpremMuiB 3a NOCUMaHHSIM:

https://www.digital.pumb.ua/fop/pay-in-installments, a [Ond KoprnopaTMBHMX KIEHTIB OpMAMYHMX OCiO 3a

nocunaHHaMm: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.TMpo BHeceHHs 3miH Ao [Nepeniky ToBapis, pobiT Ta/abo mocnyr, Ana onnatn sknx baHk Hagae cnoxuBui

Kpeantn isndyHum ocobam - nokynuam baHk nonepemxkae KnientiB 3a 1 (oAgwH) kKaneHAapHUM OeHb OO0 iX

3anpoBaKeHHS LLMSIXOM ONMPUITIOAHEHHS BiAMOBIAHOIO OrosiOLLEHHS Ta OHOBIEHOI peaakuii MNepeniky 3ab6opoHeHnx

ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui Canty BaHky Ons kopnopaTUBHUX KNIEHTIB (pi3ndHMX OCiO-

nignpuemMuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana kopnopaTMBHUX KIiEHTIB

topruamndHMX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12.MignucaHHam 3asiBu Ha nigkntodeHHs go Cepsicy «Cnnavyiite YyactuHamm» KnieHT 6e33acTtepexHo npuimMae

Ha cebe pu3MKM Ta NOroMKYETLCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXYBaTUME MOBigoMIeHHs BaHKy Ta cBoedYacHo

o3HarommntoBaTMmeTbes 3 MNepenikoM ToBapis, pobiT Ta/abo nocnyr, ons onnatu akux baHk Hagae cnoXxueYi KpeanTu

disnyHUM ocobam — NOKynusam, 30Kkpema 3 MOro OHOBIIEHVMMM pedakLisiMu, SKi pO3MiLLyBaTUMYTbCS Ha crneuianbHin
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ctopiHui Canty bBaHky 4ns  KoprnopaTUBHUX  KMIEHTIB  idndHMX  OCi6G-nignpueMLUiB 32  NOCUMaHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns koprnopaTtMBHUX KIEHTIB OPUANYHUX oOCib 3a
nocunaHHaMm: https://www.digital.pumb.ua/company/pay-in-installments, a Takox AOTPUMYBaTUMETHLCA MOSOXEHb
LbOro AOKYMEHTY i yac kopucTtyBaHHsA Cepsicom «Cnnadyynte YyactuHammy.

Il.Nopspgok nigkno4veHHa go CepBicy «Cnnavyynute YacTMHaAMU»

24.13.[ns otpumaHHa Cepsicy «Cnnadvynte yactnHammn» KnieHT nogae oo banky 3asaBy Ha nigkntodeHHs ao Cepsicy

«CnnavymnTe YacTMHaMn» OAHUM i3 HACTyNHWX cNocobiB:
24.13.1.y nanepoBOMy BUrMsAAi, Aka CKNagaeTbca 3a ctaHgapTu3oBaHow hopmoto, HaBeaeHow y NoaaTtky 36
0o uboro [orosopy, nignucyetbcs KnieHToM (ynoBHOBaXKeHMMU ocobamu KnieHTa), CKpinmoeTbCca nevaTkor
KnieHTa (3a HasiBHOCTI) Ta nepedaeTbCca YNOBHOBaXXeHOMY npeAcTaBHMKY baHky ©e3nocepenHbo y BiggineHHi
BaHky;
24.13.2.y eneKkTpoHHOMY BUIMS4i, AKa CKNnagaeTbCA 3a CTaH4apTM30BaHOK hopMoto, HaBeadeHotw y [logatky 36
0o uboro [oroeopy, nignucyetbes KeanidpikoBaHun ElN/YpockoHaneHwuin EIN KnieHTta (ynoBHOBaXkeHUX OCib
KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yn iHWOro Bu3HayeHoro
BaHkom 3acoby aucTaHLuinHOi koMyHikaLii abo Yepes Cepsic «BuyacHo»/Cepsic «[isa» um iHWi ny6niyHi cepsicn
€IEeKTPOHHOro JOKYMEHTOO0iIry.

24.14.Y 3assi Ha nigkntoveHHs o Cepsicy «Cnnadynte yactuHamn» CTOpOHaMu 3a3HavyalTbCs, 30Kpema:

e nepenik TopriBenbHMX Ta OMICHUX MPUMILLEHb, IH(OPMAaLiINHO-KOMYHIKaLiiHUX cucTeM, OiuinHMX CaunTiB,

BNacHMX ogiliiHMX akayHTiB y Oyab-sknx He3abopoHeHux B YKpaiHi nyOniyHMX couianbHUX mepexax Ta/abo

€NEKTPOHHUX TOPriBENbHMX MangaH4yukax (MapkeTnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM skux KnieHTom

peanisyloTbcs ToBapu, poboTu Ta/abo nocnyru isnyHm ocobam - Nokynuam, Hagani — « TopriBenbHi TOUYKWY;

Ha3BK TopriBenbHUX TO4OK KrieHTa, BKIOYeHUX OO 3as1Bu;

noyToBi Ta/abo enekTpoHHi agpecu TopriBenbHUX Tovok KnieHTa;

KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ski peanisoByBaTtumMyTbCs didnyHNUM ocobam - MOKynUsM;

3acib obmiHy iHpopMmaLieto, Skt BUKOPUCTOBYBaTMMETbLCSE CTOpOHaMU;

nepenik ynoBHoBaXkeHMX ocid KnieHTa, siki MaTMMyTb NpaBo AOCTyny Ao 3acoby oOMiHy iHdopmaLlieto;

KOHTakTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBLKM;

e pekBi3nTu BigkpuToro y baHky 3rigHo ymoB uboro [loroBopy PaxyHky KnieHTa, Skuin BUKOPUCTOBYBaTUMETHLCS
ONsi epekasy KoLUTIB, WO HagaBaTMMyTbcs BaHKkoM B Mexax CnoXunBYMX KpeguTie disnyHM 0cobam-noKynuam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk posrnsgae NUTaHHSA Npo NOroMpKeHHs Yn HenoroaxeHHs 3aasun Ha nigkniodeHHs o Cepsicy «CnnayymnTe

YacTUHaMn» He nisHiwe 15 (M'sTHaguaTn) onepauinHux gHie nicnst nposeaeHHs baHkoM 000B’A3KOBUX Npouenyp Ta

3axogis, nepeabavyeHnx ymoBamu Lboro [1oroBopy, BHyTPILHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM

ONA NPUAHATTS PilLeHHS Npo NiAKTIYEHHS 4O CepBicy.

24.16.baHk mae npaso BigmoBuTu KnieHTy y nigknioveHHi go Cepsicy «Cnnavyite yactuHamm», Akwo KnieHT He

BiANOBIgAe KpuTepiaM, 3a3HavyeHnM y NyHKTi 24.2 uboro [JoroBopy, He NPOWLIOB Npoueaypy HanexHol nepesipku

3rif4HO 3 BUMOramm YMHHOIO 3aKOHOA4ABCTBA Ta MOMOXEeHb Lboro [JoroBopy, a Takox 3 OyAb-aKuX iHLWKX NigCTaB, Aki

BM3Ha4aTbCs BaHKOM CaMOCTIVHO Y BMaCHUX BHYTPILLHIX HOPMAaTUBHO-PO3MOPASYNX aKTax.

24.17.baHk iHdopmye KnieHTa npo BiaMoBYy y norofaxeHHi 3asBu Ha nigknoyeHHs o Cepsicy «Cnnavynte

YacTUHaMW» He Ni3Hiwe HaCTYMHOro onepauinHoro AHA nicrs 3aBepLUeHHA BCTAHOBEHOro MyHKTOM 24.15 uboro

[oroBopy CTpOKy ANs po3rnsay 3asiBu LWAsSiXOM HanpaBneHHs KnieHTy BignoBigHOro nosigomneHHst 6e3 getanisauii

NPUYMH NPUAHATTS Takoro pileHHs 3a gonomoroto Cepeicy « I HTEPHET-BAHKIHI» abo Ha nowToBy Yun eneKTPOHHY

appecy KnieHTta, gka 3a3HadveHa y 3asBi Ha nigknioveHHs 0o Cepsicy «Cnnavyinte yacTuHaMmy.

24.18.MorogxeHHa baHkom 3aseu Ha nigkntoveHHs oo Cepsicy «CnnavyinTe yacTuHaMm» 0POPMITOETHECS LUFISAXOM:
24.18.1.nign1McaHHs ynoBHOBaxkeHNMK ocobamu baHky BignosigHOI 3asBu, AKWO BoHa odhopmtoBanaca Ta
HagaBanacs go baHky y naneposomy Burnsagj;
24.18.2.nignncanHs KeanicikoBaHnmn EIM ynoBHoBaxkeHOi ocobu baHky BignoBigHOI 3asBu, SAKWO BOHa
ochopmIitoBanacs Ta Hagasanacsa 0o baHKy B eneKTpoHHOMY BUrnagj;

24.19.MorogpkeHa baHkom BasiBa Ha nigknoyeHHs o Cepsicy «Cnnayynte 4actuHamun» € iHOUBIQyanbHO

YacTuHo Lboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTw ii noromkeHHst baHkom.

24.20.baHk nepenae KnieHTy norogxeHy 3asiBy Ha nigkntoveHHa Ao Cepsicy «CnnayynTte YacTMHaMmn» y HaCcTyrnHOMY

NopsiaKy:
24.20.1.9kwo 3asiBa cknageHa KnieHTom y naneposomMy Burngagi, baHk nepepae oavH i opuriHanbHUM
NPUMIPHUK, MigNMCaHUA YNOBHOBaXXeHUM npeacTtaBHUKOM BaHky, 6e3nocepefnHbo KrieHTy (ynoBHOBaXKeHin
ocobi KnieHTta) y BigaineHHi baHky He Mi3Hille HAaCTyNHOro onepauinHoro OHA, SKUA Crigye nicnsa norogKeHHs
3asBWu, 3a ymoBu NpubyTT4a KnieHTta (ynoBHOBaxeHOro npeactaBHuka KnieHTa) y uer geHb o BigaineHHs banky;
24.20.2.5KWo 3asaBa cknageHa KnieHtom y naneposomy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHta) He
npnbyne 8o BigaineHHss baHky BnpogoBx 5 (N'sTu) onepauinHnx AHIB, AKi CNigytoTb NiCNSA NOroaXeHHs 3asBu,
BaHk HanpaBnse oavH ii opuriHanbHU NPMMIPHUK 3acobamMm NOLWTOBOrO 3B’A3Ky Ha agpecy KnieHTa, 3a3HayeHy
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y 3aaBi npo npueaHaHHA/3asnsi Npo 3miHy yMoB 06cnyroByBaHHsS abo 6e3nocepeHbo Y 3asaBi Ha NiAKMOYEHHS
no Cepsicy «Cnnayynte yactuHamuy;
24.20.3.9KWo 3asaBa cknageHa KnieHTom y enekTpoHHOMY BUrnsai, baHk He nigHile HacTynHoro onepawifiHoro
OHA, KM cnigye nicna 1 noromkeHHsa, nepenae ii KnieHTy wnsaxom posmiweHHs 3 KeanicikoBaHum ElM
yNOBHOBaXeHoro npeactaeHuka badky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM», iHwomy 3acobi
ANCTaHUinHOT KomyHikauii, Cepsici «BuacHo»/Cepsici «[iss» umn iHWKUX nyOGniyHMX cepsicax enekTpPOHHOro
OOKyMeHTOOoBiry, 3a JOMOMOro SIKOro BoHa Hanpasnganacst KnieHtom go baHky.
24.21.MepeniveHi y 3asBi Ha nigkntoyeHHs ao Cepeicy «Cnnavynte yactMHaMm» yMOBM Ta napameTpy HadaHHSs
Cepgicy «CnnauynTe yacTMHamMm» MOXYTb OYTWM YTOYHEHi, AONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH
wraxom odopmneHHs 3aseu npo 3miHy ymoB Cepsicy «CnnauyynTe 4acTMHamMu», SKa CKIagaeTbCs 3a
cTaHgapTu3oBaHo opmoto, HaseaeHow Yy [lopatky 37 0o uboro [lorosopy.
24.22.3anBa npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHamm» Hagaetbcsa KnieHTom Ao baHky ogHMM i3 HacTynHUX
cnocobis:
24.22.1.y nanepoBoMmy BuWMmMAgi, fdka nignucyetbca KnieHToM (ynoBHoBaxeHumu ocobamn KnieHTa),
ckpinnoeTbca nevatkol KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCs YNOBHOBAXEHOMY MpeacTaBHUKY Badky
6esnocepedHbO Yy BiadineHHi baHky;
24.22.2.y enekTpoHHOMY BUrMAdi, gka nignucyeTbesa KeanidikoBannn EMN abo YaockoHaneHwun EMN KnienTa
(ynoBHOBaxeHMx ocib KnieHTa) Ta HanpaenseTbea 0o baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI»
4K iHWoro Bn3HayeHoro baHkom 3acoby ancTaHuUinHOi KomyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[isi» un
iHLWNX NyOniYHNX cepBiciB €NEKTPOHHOro AOKYMEHTOOOIry.
24.23.baHK po3rnagae nuTaHHA NPO MOTOXKEHHS YM NMPO BiAMOBY y NoromkeHHi 3assu npo 3miHy ymoB Cepsicy
«CnnauyinTe yacTuHamMm» He nisHiwe 15 (M'ATHagUsaT1) onepauinHnx gHiB nicns npoBeaeHHs baHkom 000B’A3koBMX
npouenyp Ta 3axofis, nepeabadeHux ymMoBamu LbOro [JOroBopy, BHYTPILIHIMW AOKyMeHTamMu baHky Ta YMHHUM
3aKOHOOABCTBOM M NPUMAHATTS PilLEHHS NPO 3MiHY YMOB MiAKMOYEHHSA 0 CEpBICY.
24.24.baHk mae npaso BigmoBuTWU KrnieHTy y 3MiHi ymOB HagaHHA Cepsicy «Cnnayymnte 4actuHamu», npo Lo
iHpopmye KnieHTa He nisHiwe HacTynHOro onepauinHoro AHA Micns 3aBepLUeHHs BCTAHOBNEHOro MyHKTOM 24.23
uboro [JoroBopy CTPOKy AN po3rnsdy 3asBu LWINSXOM HanpasneHHs KnieHTy BignoBigHOro nosigomneHHs 6e3
AeTanisauii NpMYMH NPUUHATTSA Takoro pileHHs 3a 4oNoMoroto 3acoby obmiHy iHpopmauieto, Skun nepegbaveHni y
3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTte vactnHamm» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnaudynte
YacTMHaMuY.
24.25.MorompxeHHs baHkom 3asBu npo 3miHy ymoB Cepsicy «CnnadynTte YyacTuHaMm» OdOPMITHETHCS LUNAXOM:
24.25.1.nignncaHHsi ynoBHOBaXkeHMMM ocobamm baHky BignoBigHOI 3asiBK, sIKLWO BOHa odopmMnioBanacs Ta
HagaBanacs go baHky y naneposomy BUrnsgi;
24.25.2.nignucaHHs KeanidpikoBaHummn ElN ynoBHoBaxkeHOi ocobu bBaHky BignoBigHOI 3asiBK, AKWO BOHA
Hagasanacs Ao baHky B enekTpoHHOMY BUNALA;;
24.26.MorogxeHa baHkom 3asBa npo 3miHy ymoB CepBicy «Cnnadvyite YyacTuHamu» € iHaMBIgyanbHOK YaCTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 faTa ii NorogxeHHs baHkom.
24.27.baHk nepegae KnieHTy norogxeHy 3asBy npo 3miHy Cepsicy «Cnnayynte YyacTuHaMmy» y HaCTyMHOMY NOPSIAKY:
24.27.1.9KwWo 3asBa cknageHa KnieHtom y nanepoBomy Burnsagi, baHk nepenae oguH 1 opuriHanbHUn
NPUMIPHUK, MigNMCaHUA yNOBHOBaXeHMM NpeacTaBHUKOM BaHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeEHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHilwe HacTyNHOro onepawiiHoro AHs, KU Crigye Nicns NOrOMKEHHS
3asBK, 3a yMoBU npubyTTa KnieHTa (ynoBHOBaXeHOro npeactaBHuka KnieHTa) y uew geHb 0O BiOinNeHHs
BaHky;
24.27.2 5K 3aaBa cknageHa KnieHtom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KriieHTa)
He nNpubyae 0o BigaineHHs BaHky BNpogoBx 5 (M'siTW) onepauinHnX OHIB, siKi CNigYyOTh NICNs NOroaXeHHs
3asBu, baHk Hanpasnse oauH Ti OpuUriHanbHWUIA NPUMIPHUK 3acobamMm NOLLITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3Ha4eHy y 3asBi npo npueaHaHHA/3asnsi Npo 3miHy ymoB 06¢cnyroyBaHHsa abo 6e3nocepeaHbo y 3asiBi Ha
nigkntoyeHHsa go Cepsicy «Cnnadyynte YyacTuHammny;
24.27.3.9KW0 3asdBa cknageHa KnieHTOM y enekTtpoHHoMmy Burnsgi, baHk He nisHiwe HacTynHoro
onepauinHoro [OHf, SKWW crigye nicns i noromkeHHs, nepegae ii KnieHTy wWNaxom po3MilleHHs 3
KeanicikoBaHnm EIN ynoBHoBakeHoro npepactaBHuka baHky 6GeanocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwoMy 3acobi gucTtaHuinHoi komyHikauii, Cepsici «ByacHo»/Cepsici «[ist» 4 iHWKX NyOniyHnx
cepaicax eNekTPOHHOro AOKYMEHTOODiry, 3a JONOMOrok SIkoro BoHa Hanpasnsinacsa KnieHtom go BaHky.

111.O6MmiH iHdopMmauieto y mexxax CepBicy «CnnavyynTte YacTuHaMu»

24.28.06MiH iHcopmauieto Mk BaHkom Ta KnieHToM 3agnsa 3abesneveHHs HanexHoi B3aemogii CTOpiH y mexax
Cepsicy «Cnnayyinte yacTUHaMU» 30IMCHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsigky o06miHy iHdopmadieto 3a gonomoroto AP,  akui
ONPWIIOOHIOETLCA Ha cneuianbHii ctopiHui Canty BaHky Ans KOpnopaTMBHUX KIEHTIB i3M4HMX OCI6-
nignpuemMuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gns kopnopaTuBHUX
KNieHTiB topuanMyHmMx oci6 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a [ONOMOrol0 OKpPemMoro 3acoby AMCTaHUiHOI KOMYHiKauil Mk BaHkom Ta KnieHTom y mexax
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Cepsicy «CnnadyinTte yacTmHammy 3rigHo [HCTpykKuii oBMmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnavynTte YacTuHamun», sika ONpuniOAHeHa Ha cneuianbHin cTopiHuyi CanTty BaHky ana kopnopaTuBHUX
knieHTiB disan4HUX ocib-nignpuemuis 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONs KopnopaTMBHUX KIIEHTIB lopuanyYHUX ocib 3a nocunaHHsam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumM4yacoBo, OO MOMEHTY HanawTyBaHHS TexXHiYHUX MoxnueocTen APIl, obmiH iHdopmauieto Mk BbaHkom Ta
KnieHtom y mexax Cepsicy «Cnnayynte yacTuHaMmy» 34iNCHIOBAaTUMETbLCH NULLIE 3a AOMOMOrO OKPeEMOro 3acofy
ONCTaHLUIMHOT KOMYHikauil BaHka 3rigHo IHCTpyKUii 06MmiHy iHdbopmauieto y ocobuctomy kabiHeTi Cepaicy «CnnauyiTte
YacTMHaMuy.
Mpo aaty, 3 akoi CTOPOHU MOXYTb po3noyaTtn B3aemMogito y mexax Cepsicy «Cnnayynte yactTuHamu» 3a 4OMOMOrO0
API, BaHk po3millye BigNOBiAHE OronoLweHHsa Ha cneuianbHin ctopiHui Canty BaHky ona KopnopaTUBHMX KIiEHTIB
disnyHuX  ocib-nignpuemuis  3a nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KOpPNopaTMBHUX KIiEHTIB  opuanyHmMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTO KOPEKTHOro yHKUiOHYBaHHS 3acoby obmiHy iHdopmauieto y MNopsaky obmiHy iHdopmauieo 3a
ponomoroto APl Ta IHcTpykuii obmiHy iHdbopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4vactuHamm»
3aKpINIOTLCA MiHIManbHi BUMOTM [0 TEXHIYHOrO OCHALEeHHst pobounmx Micub KnieHTa Ta [go nporpamHoro
3abesneveHHs, ke BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayyinTe yacTuHammy.
24.30.MorompxeHunnn CTopoHamm 3acié obMmiHy iHdopMmalieto, sSikMin BUKOpUCTOBYBaTUMETbCS Yy Mexax Cepsicy
«CnnauyinTe YacTuHammy», 3akpinnoeTbes y 3asaBi Ha nigkntoveHHs 0o Cepsicy «Cnnadvyiite YyacTMHamMuy Ta MoXxe
OyTV 3MiHEHMI LUINSAXOM 0dhOopMITEHHS 3asiBM Npo 3miHy ymoB Cepsicy «CnnadynTte YacTuHaMmmy.
24.31.Yci paHi, wo nepepaBatumyTbcs CTOpoHamMM ogHa OAHIM 3a gonomMoroto 3acoby o6MiHy iHdopmauieto,
nepenbayeHoro y 3asBi Ha nigknodeHHs no Cepsicy «Cnnadynte YactuHammuy abo 3asBsi npo 3MiHy ymoB CepBicy
«Cnnauynte yacTnHamMmny, WNPYOTLCS | HEQOCTYMHI IHWNM KOPUCTYyBadYaM Mepexi IHTepHeT.
24.32.0octyn Ao 3acoby ob6miHy iHdopMauieo BigkpvMBaeTbca nicns ayTeHTudikauii KnieHta 3a gonomoroto
ineHTudikatopa (noriHy) Ta napomto KnieHta (ynoBHoBaxkeHux ocib KnieHTa), ski BM3HayaloTbcA y 3asBi Ha
nigkntoyeHHsa go Cepsicy «Cnnadynte yactuHamu» abo 3asasi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHammy.
24.33.MpaBvna, akuMm KnieHTn maoTb kepyBaTuce 3agnsa 3abesneyeHHs HadiiHoro Ta 6e3ne4YHoro KOpPUCTYBaHHS
3acobammn oOMiHy iHdopmaLieto, 3o0kpema BMMOrM [0 igeHTudikaTopiB (NOriHiB) Ta naponis, BU3HaYalTbCs Y
Mopsigky o6MiHy iHopmauieto 3a gonomoroto API Ta IHCTpykLii 0OMiHy iHpopmauieto y poboyomy kabiHeTi Cepsicy
«CnnavyinTe yacTuHamMm».
24.34.baHk 3abe3nevye nigknioyeHHs o 3acoby obmiHy iHpopmauieto KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), aki
BM3HaudeHi y 3anBi Ha nigkntoveHHs o Cepsicy «Cnnadvynte yactuHamu» abo 3asiBi Npo 3MiHy yMOB HadaHHS
Cepsicy «Cnnadynte 4YacTuHamu», BNPoAoOBX 2 (OBOX) onepauiiHux OHIB 3 MOMEHTY NOrogXeHHs baHkom
BiANOBIAHOI 3asBW.
24.35.KnieHT 3aiicHI0E HanawTyBaHHSA, peecTpauiio Ta aBTopisadito y 3acobi 0bmiHy iHpopmauieto, BU3Ha4eHoMy Y
3asBi Ha nigknioveHHs go Cepsicy «Cnnadvynte vactmHamm» abo 3asBi nNpo 3MiHy yMOB HagaHHs Cepsicy
«CnnayymnTe YyacTuHamuy, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, AKi 3akpinneHi y MNopsgky oOmiHy iHopmadieto
3a gonomoroto APl abo IHcTpykuil oBmiHy iHopmauieto y poboyomy kabiHeTi Cepaicy «Cnnayynte 4yacTuHammy.
24.36.baHKk CaMOCTIiHO Ta Ha BMACHUM PO3Cyd MOXE YTOYHWUTW, OOMOBHWUTM Ta 3MiHMTU [lopsgok OOMiHy
iHpopmauieto 3a gonomoroto APl Ta/abo  IHCTpykuito obmiHy iHdopmauieto y pobodomy kabiHeTi Cepsicy
«CnnayymnTe YacTMHaMu» LUNAXOM PO3MilLleHHs TX OHOBMEHMX pedakuin Ha cneuianbHin cTopiHui Canty baHky ons
KopnopaTUBHUX KITiEHTIB isn4HMX ocib-nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ans KoprnopaTUBHMNX KNieHTiB HPUANYHNX ocib 3a NOCUNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.
24.37.0HoBneHi pegakuii Mopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii 0bmiHy iHdopMmaLieto y
poboyomy kabiHeTi CepBicy «CnnadynTte 4yactmHammn» HabyBaloTb YNHHOCTI 3 HACTYMHOMO KaneHaapHOro AHSA, AKUn
cnigye 3a OaTol ONpuIiogHEHHs BiAMOBIOHWX 3MiH Ha creuianbHi cTopiHui CanTy BbaHky Ons kopnopaTMBHUX
KnieHTiB pisnyHux ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gns
KOpNopaTMBHUX KITIEHTIB  OpuanyHmMx ocidé 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.38.1NMpo BHeceHHs 3MiH Ao [Nopagky obmiHy iHdopmauieto 3a gonomorow APl Ta/abo IHCTpykuii 0OMiHY
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadyvte yacTuHamu» BaHk nonepemxae KnieHTiB 3a 1 (oaumH)
KaneHOapHUM OeHb 00 iX 3anpoBaKEHHS LUNSXOM OMNPUITIOOHEHHS BiAMOBIOHOrO OrofOLIEHHA Ta OHOBIIEHUX
pepakuin lMopsgky obmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHcbopmalieto y pobodomy
kabiHeTi CepBicy «Cnnadynte 4yacTuHamuy» creuianbHin ctopiHui Canty BaHky gns kopnopaTuMBHMX Ki€HTIB
disnyHMX  ocib-nignpuemMuie  3a  nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpNopaTMBHUX KITIEHTIB  OpuanyHmMx ocidé 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.39.TMignncaHHam 3asasu Ha nigknioveHHs Cepsicy «Cnnadynte yactuHamu» KnieHT 6e33actepexHo npunmae Ha
cebe pusMKn Ta NOrog4XKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BiACTEXyBaTUMe BCi NOBiAOMMeHHS baHKky Nnpo BHeCEeHHS
3MiH go lMopsgky obmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 06miHy iHdopmauieto y pobodomy
kabiHeTi Cepsicy «CnnauyyiTe 4acTMHamuy», O3HAWOMITIOBATUMYTbCSi 3 1X OHOBMIEHMMM  pefakuisiMu, ski
pO3MilLlyBaTUMyTbCA  Ha cheuianbHin cTopiHui Canty BaHky Aona kopnopaTuMBHMX KIi€HTIB i3M4HMX OCi0-
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nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHUX KNiEHTIB
topuanYHMX 0cib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NOMOXeHb LUMX OOKYMEHTIB YyNPOAOBX BCbOro CTPOKY KopucTyBaHHA CepBicoM «Cnnadynte YyacTuHamm» .
24.40.MignncaHHsam 3asBu Ha nigkniodeHHs o Cepsicy «Cnnadynte 4vactuHamm» KnieHT ©e33acTepexHo
3000B’A3yETLCA Ta rapaHTye He po3ronoLlyBaTi TpeTiM ocobam, a TakoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocib byab-aky iHbopMalito, sika cTana BiAoMO Yy npoueci kopuctyBaHHA Cepsicom «Cnnadynte
YacTMHamMuy, B TOMY YMCHIi, ane He BUKMYHO:

. npo 3MICT iHAMBIAYanbHMX YacTuH uboro [oroeopy, - 3asBuM Ha nigkntoveHHa o Cepsicy «Cnnavynte
YacTuHamuy Ta 3asB Npo 3MiHy yMoB HagaHHA Cepsicy «CnnavynTte YacTuHammny;

° npo 3MICT AaHuX, siKi 3a3HavarTbea CTOpOHaMM Y eNEKTPOHHMUX BiJOMOCTSX NPO (Pi3NYHMX OCiB-NoKynLiB, AKi
BUSIBUNU Hamip npuabaTtu ToBapu, pobotn Ta/abo nocnyrm KnieHta 3a paxyHOK CnoOXMBYOro kpeanty baHky;

. npo 3micT MNoBigomMneHb NPo NPUNHATI BaHKoM pilleHHsA npo Buaady abo nNpo BiAMOBY y BMAaui CNOXMBYOro

KpeanTy isnyHUM ocobam-noKynusaM, ki BUSIBUIM Hamip npuadaTtu ToBapu, poboTtun Ta/abo nocnyru KnieHta
3a paxyHOK CNOXWUBYOro KpeauTy;

. MpPO 3MICT eNEKTPOHHUX LLIoMicsaYHMX KoHconigoBaHMX 3BiTIB Npo pesynbTaTn HagaHHsa Cepsicy «Cnnavynte
YyacTMHaMu» Ta akTiB 3BipKM poO3paxyHKiB, ki odopmnoBaTuMyThcss CTopoHamn y Mexax Cepsicy
«Cnnavynte YacTMHamMm»;

° npo oTpMMaHi AN BUKOHaHHS Lboro [loroBopy ineHTudikatopu goctyny (noriHun), naponi 4o 3acobis 06MiHy
iHpopMmauieto, ski BuUkopuctoByBaTuMyTbcs KnieHTom (ynoBHoBaxkeHMu ocobamm KnienTa) y mexax Cepsicy
«CnnavyinTte yacTuHaMm».

24.41.MignncaHHsm 3asBu Ha nigkntoveHHss o Cepsicy «Cnnavynte 4vacTuHamu» KnieHT 3000B’A3yeTbes

OTPUMYBATU BiA yCiX disn4HMX ociB-nokynui, ki BUSBNATb HaMip opopMntn y BaHKy CnoXxuB4uviA KpeguT 3anns

onnartu ToBapis, pobiT Ta/abo nocnyr KnieHta, 3rogy Ha nepegady baHky Ta Ha 06pobky BaHkoM ix nepcoHanbHUX

AaHMX 3 MEeTOK HamnexHoro po3rnsagy baHkom nutaHHS npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Takum isnvHuM ocobam-nokynusam.

24.42 TignucaHHam 3asBun Ha nigkntodeHHsa go Cepseicy «Cnnadynte yactuHamuy KnieHT 3060B’A3y€eTbCAa BXMBATU

BCi HeoOXigHi 3axoan 3aansa 3abe3neyeHHs 3axMCTy MepcoHanbHUX AaHux i3VYHUX OCiB-nokynuiB, kMM BaHk

HagaBaTMMe CMOXMBYI KpeauTu Angd onnatu Toeapis, pobiT Ta/abo nocnyr Knienta, Ta aki KnieHT otpumac Big baHky

B npoueci kopuctyBaHHS CepicoM «Cnnadynte YactuHammy.

24.43.PeknamyBaHHst KnieHTOM MOXIMBOCTi OTPUMaAHHA (DiSUMHUMK 0COBaMM-MOKYNUAMN CMNOXUBYMX KpeauTiB

baHky onsi onnatu BapTOCTi TOBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHS iHWKMX NnaTikHMX nocnyr baHky

30INCHIOETLCA NULLIE 3 BUKOPUCTAHHAM NOroXeHuX i3 baHkoM peknamHux maTepianis.

24.44.[1o no4yaTKy BUKOpUCTaHHs KnieHToM peknaMmHux matepianiB KnieHT Hanpaense ix MmakeTu Ta onuc 4o baHky y

€NeKTPOHHOMY BUIMAAi 3a JOMOMOro 3acoby 06MiHy iHbopmaLieto, KM BU3Ha4YeHnin y 3asiBi Ha NigKnioyYeHHs 0o

Cepsicy «Cnnadvynte YactuHamn» abo 3assi npo 3MiHy ymoB Cepsicy «Cnnadynte YacTuHaMmmy.

24.45.baHk BNpogoBx 5 (M’aTu) pobounx AHiB nicns oTpuMaHH4 Big KnieHTa MmakeTiB Ta Onucy peknaMHuX matepianis

nosigomnsie KnieHta npo ix noromkeHHs abo Hagcunae cBoOi 3ayBaxeHHHA Ta/abo nponosuuii 4O MiAroToBReHUx

KnieHtom makeTiB Ta/abo onucy peknamHuMx MaTepianiB 3a gonomorow 3acoby obmiHy iHdopmadieto, skui

BM3HadeHun y 3asaBi Ha nigknoyeHHs go Cepseicy «CnnayynTte yactmHamm» abo 3assi npo 3aMiHy ymoB Cepsicy

«Cnnauynte yacTMHamMm».

24.46.Y pasi oTpuMaHHs Big BaHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoeneHnx KnieHtom makeTiB Ta/abo onucy

peknamMHunx maTepianis KnieHT BHOCUTb 0 HUX BiANOBIAHI 3MiHM Ta MOBTOPHO Hanpasnse Ao baHky Ans NOBTOPHOro

po3rnsgy y enekTpoHHOMY BUMMsiAi 3a Jornomorol 3acoby obMiHy iHdopmalieto, Akuin BU3HayeHun y 3asBi Ha
nigkntodeHHs go Cepsicy «Cnnavynte yactuHamuy abo 3asasi npo 3miHy ymoB CepBicy «CnnayynTe yactuHammy.

24.47 baHk BNpodoBx 5 (n’'sTn) pobounx gHiB nicnsa oTpumaHHs Big KnieHTa BigpegaroBaHmx MakeTiB Ta/abo onucy

peknamHuX maTtepianis, y SKMX BpaxoBaHi 3ayBakeHHs Ta/abo nponoaudii baHky, y pasi ix NoromxeHHs noBigoMnse

KnieHTa npo ue 3a gonomoroto 3acoby 06MiHy iHopmauieto, sknin Bu3HavyeHnn y 3asasi Ha nigkntoyeHHsa go Cepsicy

«Cnnauymnte yactnHamm» abo 3asBi npo 3miHy ymoB Cepsicy «CnnayynTte yactuHaMmmy.

24.48.TMignucanHam 3assu Ha nigknioveHHs go Cepsicy «Cnnayynte yactuHamuy, KnieHT rapaHTye JOTpUMaHHS

ycix Bumor, nepegbadeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxuBye KpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBI nocnyrM Ta ¢iHaHCOBI KOMNaHIi» Mig Yac peknaMyBaHHS MOXMMBOCTI NpUABOaHHS
disnyHUMK ocobamn - MoKynusiMM ToBapiB, pPobIT Ta/abo nocnyr 3a paxyHOK CMOXWB4YMX KpeauTiB BaHky, abo

OTPUMaHHS IHLWKX NNaTKHUX nocnyr baHky.

IV. Nopspok HapaHHsA CepBicy «Cnnavynte YyacTuHamMun»

24.49.KnieHT Hagae isn4HUM ocobamM-MoKymnusiM, WO BUSBUMIM Hamip oTpumatu y BaHKy cnoxweumi Kpegwur,
paxyHok-bakTypy Ha obpaHi HUMK ToBapu, poboTu Ta/abo nocnyrm KnieHTa, skuii mae OyTu nignucaHuin KnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MmicTuty Bigbutok neyatku KnieHTa.

24.50.KnieHT 3AiicHI0E pe3epByBaHHSA 3a3HAYeHNX Y paxyHKy - dakTypi ToBapiB, pobiT Ta/abo nocnyr 3a ¢isn4Ho
0cob60t0-NoKynueMm, sika BUsiBUNa Hamip oTpuMatu y baHky CnoXXvB4YMmn KpeauT Ans ix onnaTn, Ha CTPoK, HeOOXiaHWI
Onsa NpuiHATTS BaHKoM pilleHHst NPo HaJaHHSA Ta OPOPMNEHHST CMOXMBYOro KpeauTy.
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24.51.KnieHT woaeHHo Hanpaensie Ao baHky 3a gonomoroto 3acoby obmiHy iHpopmalieto, akui nepepbaveHunin y
3asBi Ha nigknioveHHs o Cepsicy «Cnnayynte 4actuHamu»/3assi npo 3miHy ymoB Cepsicy «Cnnavyinte
YaCcTUHaMWY», eNEeKTPOHHI BiAOMOCTI Npo i3n4HMX OCIB-NOKYMUIB, sKi BNIPOAOBX MOTOYHOIO AHA BUSIBUNW HaMip
npuabatn ToBapu, poboTtun Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOrO KpeauTy.

24.52.®opma Ta BUMOIM 0 3MICTY ENEKTPOHHUX BiJOMOCTEN Npo hisnyHUX ocib-nokynuiB, ki BNPOJOBX NOTOYHOMO
OHA BUABMNM Hamip npugbatu ToBapu, poboTu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3Ha4aTbc BaHKOM camoCTiiHO Ta po3MillytoTbes 6e3nocepeaHbo y obpaHoMy CtopoHamu 3acobi obmiHy
iHdbopmauieto.

24.53.baHk camMoCTiiHO Ta Ha BNacHU po3cyn MpUAMAae pilleHHA Npo HagaHHa abo npo BiAMOBY y HadaHHI
CMOXMBYOIo KpeauTy isnyHin ocobi-nokynuto, siki BUSBMAM Hamip npugbaTtu ToBapwu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CNOXMBYOro KpeauTy, 3 BpaxyBaHHSIM BCTaHOBMNEHUX BaHKoOM BHYTPILIHIX BuUMOr A0
NNaTocnpoMOXHOCTI pisnyHoi ocobu-nokynud, Ta nosigomngae KnieHTa nNpo NpuMHATE pilleHHs 3a 4OMOMOror
3acoby obmiHy iHdhopmauieto, skni nepepbaveHun y 3aasi Ha nigknoveHHa o Cepsicy «CnnayynTe YacTMHaAMMU»
abo 3assi npo 3miHy ymoB Cepsicy «Cnnadynte yacTuHammy.

24.54.baHk onpauboBY€E eNeKTPOHHI BiAOMOCTi Npo idn4HMX OCiB-NOKynLiB, SKi BUSBMNIM Hamip npuabdaTty ToBapu,
poboTn Ta/abo nocnyrn KnieHTa 3a paxyHOK CMOXMBYOro KpeauTy, He MidHille HAaCTynHOro onepawinHoro gHs nicns
il oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby oOMiHy iHpopMmaluieto, Sknii nepeabavennin y 3assi Ha NigKOYeHHS
o Cepgicy «CnnavyiTe 4yactuHamuny/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnekTpoHHi BigomocTi, siki Haginwnm Big KnieHTa 3a gonomoroto nependadeHoro y 3asiei Ha nigkntoveHHs go Cepsicy
«CnnavynTe YyacTuHammny abo 3asBi npo 3miHy ymoB Cepgicy «Cnnadvyinte yactuHaMmm» 3acoby obmiHy iHdpopmaLieto
y cyboTy, Heaino, Hepoboui abo cBATKOBI AHi, onpauboBYOTLCA baHKOM y neplunin onepauinHuiA AeHb, skii cnigye
3a BKasaHUMM OHAMM.

24.55.3a pesynbTaTamun onpauioBaHHs eNeKTPOHHWUX BiAOMOCTEWN y 3a3HadeHi y nyHkTi 24.54 uboro [loroBopy CTpoku
Ta nopsaky, bank Hagcunae Knienty 3a gonomoroto obpaHoro CtopoHamu 3acoby obMiHy iHOpMaLiedo enekTPOHHi
MOBIAOMIEHHS MPO MpuHATE BaHkoM pilleHHs Npo HagaHHSa abo nNpo BiOMOBY Y HadaHHI CMOXMBYOIO KpeauTy
di3nyHUM ocobam-nokynusam, ski BkadaHi KnieHTOM y enekTpoHHMUX BiJOMOCTSAX.

24.56.0opma enekTpOHHOro MOBIAOMIIEHHS NPO MNpUMHATE BaHkoM piweHHs npo HagaHHa abo nNpo BiAMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMETbLCA BaHKOM caMOCTiMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmalLieto, kM BU3HaYeHn y 3asBi Ha nigkniodeHHs ao Cepsicy «CnnadyinTe YacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnayyiite YyacTUHaMm».

24.57.Y pasi cxBaneHHsi baHKkOM HagaHHSA CnoXmMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-noKynusam BignoBiaHi Toeapu, podoTtu
Ta/abo nocnyrm KnieHta 3 HeobXigHMMW CynpOBOOXKYHOYMMM LOKYMEHTaMK, 30KpemMa TEeXHIYHMM MnacrnopTom,
IHCTpYKLUi€to 3 ekcnnyaTadii, rapaHTinHM TaroHOM TOLLO.

24.58.TignucaHHam 3aasm Ha nigknioveHHs o Cepsicy «Cnnadvynte yactnHamuy KnieHT 6e33acTepexxHo rapaHTye,
LLIO BapTiCTb TOBapiB, pobiT Ta/abo nocnyr He Byae 3mMiHeHa 3 MOMeHTY iX nepegadi pisanyHin 0cobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHs baHkoM cnoxumByoro kpeauty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHuin
CropoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavywte yactuHamu» Ta/abo 3asBsi Ha 3miHy ymoB Cepsicy
«Cnnauynte yacTMHamMm».

24.59.Mig yac kopuctyBaHHA CepBicom «Cnnadvynte 4dactuHamm» KnieHtam 3abopoHeHa nepefaya isvyHUM
ocobam — nokynuam ToBapis Ta/abo BMKOHaHHA pobiT Ta/abo nocnyr, siki He 6ynu nepenbayeHi ymoBamMun HagaHHSA
BaHKoM CnoXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepicom «Cnnadynte 4vactuHamuy KnieHTam 3abopoHeHO 3amicTb nepefadi
ianyHMM ocobam-nokynusm ToBapy, pobiT Ta/abo nocnyr KnieHta, ons onnatu skux baHkoM HagaHwi CnoXuBYnii
KpeaouT, BMaaBaTu TakuMm ismdyHMM ocobam — MmoKynusM oTpumaHi Big BaHkoM kpeawuTHi kowTu roTiBkow abo
nepepaxoByBaTh KPeAMTHI KOLUITU Ha paxyHKM (i3U4HNX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepBicy «Cnnayynre 4yacTuHamMmm»

24.61.Y pasi cxBaneHHs1 HagaHHSA CMOXMBYOro Kpeauty pisndHMM ocobam-noKynusiM 3aAns onnatu HUMKU TOBapiB,
pobiT Ta/abo nocnyr KnieHta, baHk nepepaxoBye Ha 3a3HaveHun y 3asaBi Ha nigkntoveHHs go Cepsicy «Cnnadynte
yacTuHamuy abo 3adBi Ha 3miHy ymoBa Cepgicy «Cnnayymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMOXMBYOro KPeauTy He Mi3Hile HaCTyNMHOro onepauifiHoro AHA nicns yknagaHHa mik baHkom Ta gisuyHo 0cob0oto
- nokynuem [JoroBopy KOMMNIIEKCHOIO B6aHKiBCbKOro obcnyroByBaHHs isnyHmx ocib.

Akwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepenbavenunin y 3asaBi Ha nigkntoydeHHs go Cepsicy «Cnnadyite YactuHamuy abo 3asBi Ha 3MiHy ymMoBa
Cepsicy «Cnnayyinte yacTvMHamu», BiANOBIAHY CyMYy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawiiHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHsa CepsicoM «Cnnayvynte yactuHamum» KnieHT cnnayye baHky KoMicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHu y 3asBi Ha nigknioveHHs o Cepsicy «Cnnayynte yactnHamuy abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnadvyinte yactuHamuy», Hagani — «kKomicis 3a nepekas KpeaUTHUX KOLITIBY.
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24.63.MignucaHHam 3assu Ha nigknioveHHs o Cepsicy «Cnnayynte yactuHamuy», KnieHT Hagae BaHky npaso

(Oopy4eHHs) Ha yTpumaHHS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOLITIB 6e3nocepeHboro 3 CymMm HagaHux

BaHkoM hi3nyHNM ocobam-NoKynLUsiM CIOXUBYNX KpeaUTIB 3a4nsa onnaty ToBapis, pobiT Ta/abo nocnyr KnieHTa, ski

nepepaxoByBaTtumyTbca baHkoM Ha PaxyHok KnieHTa.

24.64.bazosi (CtaHgapTHi) Tapudu (ctaBkn) Komicii 3a nepekas KpeOUTHUX KOLUTIB BCTaHOBMIOKOTLCA BaHkom

CaMOCTINHO Ta Ha BflaCHWN po3cCyf Y 3anexHOCTi Big yMOB Ta napamMeTpiB CMOXMBYMX KpeauTiB, ki HagalTbCs

disnyHMM ocobam-nokynusam 3agnst npuadaHHa ToapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnolTbes Y

Tapudpax AT «MYMB» 3a kopuCTyBaHHSI KopnopaTtmBHUMMK KrieHTamu Cepicom «CnnadyinTe 4YacTUHaMuy, Lo

MicTuTbesa y [logatky 38 oo uboro [Jorosopy.

24.65.baszosi (CtaHgapTHi) Tapudm (ctaBkm) Komicii 3a nepekas KpeanTHMX KOLWTIB MOXYTb ByTn 3MiHeHi BaHkom

CaMOCTINHO Ta Ha BMaCHWA Po3Cya LUNAXOM BUKNaAeHHs Y HoBin pepakuii Tapudis AT «[MYMB» 3a kopucTyBaHHS

kopnopaTnBHuMu knieHTamm CepaicoM «CnnadynTe YactnHammy», Wo mictateea y Jdoaatky 38 oo uboro [Jorosopy,

3 JOTPUMaHHSIM NOMNOXEHb Liboro [JoroBopy Npo BHECEHHS 3MiH 8O MOro ny6niyHOT YacTUHW.

24.66.baHk mMae npaBo caMOCTIiHO Ta Ha BnacHUM po3cyn, 3 b6yab-AkoK nepioanyHicTio Ta Ha Byab-siKMi CTPOK

BCTaHoBnoBaTn AKUinHI Tapudu (ctaBkm) Komicii 3a nepekas kpeauTHUX KOLUTIB 9K BignoBigHO 4O YMOB LIbOroO

[oroBopy, Tak i 3rigHO okpeMux NyGnivyHMX akUinHUX npono3uuin, 6oHycHUX, pedepanbHux nporpam abo nporpam

nosnbHocTi baHKy Anst KopnopaTUBHUX KIIEHTIB, SKi onpuntogHoTbes Ha CanTi baHky.

24.67.MignncanHsm 3aseu npo nigkniodeHHs ao Cepsicy «Cnnadynte 4dactuHammy KnieHT ©es33acTepexHo

MOroAXXyeTbCs 3 TUM, LLIO BiH CaMOCTIHO BigcTexxyBaTumMe Ha CanTi baHky Bci noBigoMneHHs1 baHKy Npo BHECEHHSI

3MiH go ny6niyHoi YacTtuHm uboro [oroBopy, 3okpema Ao Hoaatky 38 «Tapudm AT «MYMB» 3a kopucTyBaHHSA

koprnopaTvBHuMK knieHTamm CepBicom «Cnnadynte 4acTMHamuy», a TakoX OrOfOLWIEHHSA Mpo iX 3MiHy, Mpo
3anpoBaXEHHS YM cKacyBaHHsi AKLiHUX TapudiB (cTaBok) KoMicii 3a nepekas KpeanTHUX KOLITIB B MeXax Liboro

Horosopy abo 3rigHO OKpeMux akuinHWX Npono3uuin, BOHYCHNUX, pedepanbHUX NPorpaM Ym nporpam foAnbHOCTI

BaHky ons kopnopaTMBHUX KITiEHTIB.

24.68.baHk moxe BcTaHOBUTK KnieHTy IHAMBIAyanbHi ymoBY cnnaTtu Ta/abo IHameigyanbHi Tapudu (ctaskn) Komicii

3a nepekas KpeanTHUX KOLUTIB.

24.69.BctaHoBneHi baHkom IHAMBIAyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapmudun (ctaskm) Komicii 3a nepekas

KpeOuTHMX KOLWITIB, @ TaKoX CTPOK, Ha SKMN BOHWM 3anpoOBafXyeTbCs, 3a3HayalTbCHa Yy BignosigHin 3assi npo

nigkntoveHHs go Cepsicy «Cnnavyite yacTuHamuy abo 3asei npo 3miHy ymoB Cepsicy «Cnnadyinte yacTuHammy.

24.70.Micna 3aBeplleHHs1 CTpPOKy, Ha skuin BbaHkom BcTaHoBntoBanucs IHAuBIOyanbHi ymoBM cnnatu Ta/abo

IHomBigyanbHi Tapudm (ctaBku) KoMicii 3a nepekas KpeaMTHUX KOLUTIB, HAapaxyBaHHA Ta chnaTa BKas3aHoi KOMICii

3[iACHIOETLCA 3rigHO 3aranbHuMX ymMoB cnnatu Ta basosux (CtaHgapTHux) TapudiB (ctaBok) Komicii 3a nepekas

KpeaUTHUX KOWTIB, sKi nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a

KOPUCTYBaHHS koprnopaTuBHUMU KrieHTamu CepeicoM «Cnnayyinte yacTuHammy» 4o uboro [loroBopy, abo y po3mipi

3anpoBamxeHux baHkom y uew nepiog AkUiMHUX Tapudis (CTaBOK).

lMoBepHeHHs OO 3aranbHUX yMOBUM cnnaTtu Ta go basosux (CtaHgapTHMX) TapudiB (CTaBok) abo AKLiNHKMX Tapudis

(cTaBok) nicna 3aBepLUeHHSA CTPOKY Aii IHAMBigyanbHMX yMOB cnnaTtu Ta/abo IHamsigyanbHMX Tapudis (CTaBok) He

notpebye odhopMneHHst Mk CTOpOHaMM SIKMXOCh IHAMBIAYanbHWUX YacTuH Ao uboro [orosopy, 3okpema 3asisu npo

3MiHy ymoB Cepsicy «Cnnayvynte yacTuHammny.

23.71.baHk Ma€e NpaBO CaMOCTINHO Ta Ha BNacHWI po3cyA 3MiHUTU abo ckacyBaTu BCTAHOBIEHI IHAMBIAYanbHi yMOBM

cnnatu Ta/abo IHauBigyanbHi Tapudwm (ctaBkm) Komicii 3a nepekas KpeaMTHUX KOLUTIB 4O 3aKiHYEHHS CTPOKY iX Aii,

nosigoMuBwK Npo Ue KnieHTa He ni3Hiwe, Hik 3a 5 (M'ATb) kaneHJapHUX OHIB 3a AOMOMOroK 3acoby OOMiHy
iHpopmauieto, 3a3HadveHoro y 3asaBi npo nigkntoyeHHs o Cepeicy «Cnnavyite YyactnHamuy abo 3asiBi Npo 3MiHy
ymoB Cepsicy «Cnnayynte 4yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyanbHUX ymoB cnnaty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye odopmneHHs Mk CTOpoHaMM SKMXOCh IHAMBIAYanbHUX YacTUH A0 LbOro

HoroBopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «CnnavynTte yacTuHammy.

23.72.TT0 3aBepLUEHHI0 M'ATUOAEHHOTO CTPOKY 3 OHS OTpuMaHHA KnieHTom nosigoMneHHs Banky npo 3miHy abo

ckacyBaHHS IHAMBIAyanbHWX YMOB cnnaTu Ta/abo lHamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeauTHUX

KOLUTIB HApaxOBYETbCS Ta CNNaYyeTbCS:

. 3a HOBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHamBigyansHoro Tapudy (Ctaskm),
AKi OyoyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY NOBILOMITEHHI, - AKLWO BaHKOM NPUIAHATO PiLLEHHS NPO 3MiHY
IHoMBigyanbHMX YMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMM ymosamu cnnatu Ta basosumu (CtaHgapTHumM) Tapudamu (CTaBkamu), AKi BCTAHOBEHI
BaHkom 3rigHo nigpo3ainy 24 uboro [orosopy Ta Hdopatky 38 «Tapudcdu AT «MTYMB» 3a kopuctyBaHHSA
koprnopaTvBHuUMK KknieHtammn CepsicoM «CnnavynTte YactuHamu», abo y po3mipi 3anpoBampkeHnx baHkom y
uen nepioa AKUiIHUX TapudiB (CTaBoK), SKLWO BaHKOM NPUAHATO PILLEHHSA NPO cKacyBaHHSA |HAMBIAYyanbHUX
yMOB cnnatu Ta/abo IHauBigyansHUx Tapudgis (CTaBoOK).

24.73.1ig 4ac kopuctyBaHHsi CepBicoM «Cnnadynte yactuHamuy KnieHT 30060B’s13yeTbcs nosigomnsaTM BaHk npo

di3nyHUX ocib - nokynuis, siki oTpumann y BaHKy cnoxuBdi kpeaMTn 3aans onnartu ToBapis, pobiT Ta/abo nocnyr

KnieHTa, ane BiAMOBMANCA Bif TX OTPMMaHHS Yu Bif 0hOPMITEHHSA BiAMNOBIAHOrO 4OroBOpPY KyniBMi-npoaaxy ToBapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHoOK HagaHoro BaHKkoM CnoXxmBYoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHUIA CTPOK.
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Take noBigomneHHs HanpasnaeTbca KnieHTom go BaHKy y enekTpoHHOMy BWUrnsdi 3a Aonomorok obpaHoro
CtopoHamu 3acoby o6MiHy iHhopmaLiieto 6esnocepeHbO Y AeHb BiAMOBM GDi3MYHNX OCID — MOKYNUiB Bi OTPMMaHHS
ToBapiB, pobiT Ta/abo nocnyr abo Bia 0popMneHHs BiANOBIAHOrO AOroBOPY KyniBNi-Nnpoaaxy TOBapiB, BUKOHAHHS
pobiT Ta/abo nocnyr Yn NOBEpPHEHHSA TOBapy, OMMayYeHoro 3a paxyHoK HagaHoro baHkom CnOXMBYOro KpeauTy, Y
BCTAHOBIEHUN YYHMM 3aKOHOAABCTBOM rapaHTiNnHUIA CTPOK.
24.74.KnieHT 3000B’sI3yeTbCA He Mi3Hille HacTynHoro pobo4yoro AHS Nicnsd HanpaeneHHs Ha agpecy baHky
€M1EeKTPOHHOr0 NOBIAOMITIEHHS NPO di3NYHMX OCib - MOKynuiB, AKi oTpumanu y baHky cnoxusdi KpeanTn 3agns onnaTtu
ToBapiB, pobiT Ta/abo nocnyr KnieHta, ane BigMoBMNKUCS Bif iX OTPMMaHHS 4un Big O0GOPMIIEHHS BiANOBIOHOMO
O0roBopY KyniBni-npogaxy ToBapiB, BUKOHAHHS pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnavyeHun 3a paxyHok
HagaHoro baHkoM CnoXuBYOro KpeawuTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTiMHWA CTPOK,
nepepaxyBaTtun Ha paxyHok baHky Ty 4YacTuHy BapTOCTi Takux ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaTy siKux
BaHkOM HagaBaBCH CNOXUBYNIA KpeauT, AN NOAAnNbLIOro HanpaBmsHHSA LUX KOLITIB HA noralleHHs 3aboproBaHOCTI
i3anyHMX ocib-nokynuis nepen baHkom 3a OTpUMaHMMK CNOXUBYNMU KpeAUTaMN.
Mpn ubomy BaHk nosepTae KnieHTy Komicito 3a nepekas kpeouTHMX KOLWTIB, fka Oyna yTpumaHa nig 4dac
nepepaxyBaHHs Ha PaxyHok KnieHTa cymn cnoxuBymux kpeauTie BignoBigHO 40 YMOB Lboro [lorosopy, nuiie y pasy
NoBepPHEHHsT i3NYHO0 0COBO — NOKyMLeM TOBapy Yu BiamMoBM Big pobiT Ta/abo nocnyr, onnadyeHnx 3a paxyHoK
CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBAHOrO YOTMPHAAUSTUOAEHHOIO CTPOKY 3 AHSA NpuabaHHs
ToBapiB, po0biT Ta/abo nocnyr.
24.75.Y pasi npoBeaeHHss baHKOM NMOMWIKOBOI, HEHaNEXHOT abo HeaKLenToBaHOI NNaTKHOI onepauii 3 nepekasy
kowTiB Ha PaxyHok KnieHTa, baHk HanpaBnsie KnieHTy 3a gonomoroto obpaHoro CTtopoHamu 3acoby OOMiHy
iHdbopmaLljieto BUMOrY y eneKTPOHHIA opMi Npo noBepHEHHs1 uux kowTiB, a KnieHT 3060B’A3aHuiA He nisHiwe
HaCTynHOro pobo4yoro AHst 3 MOMEHTY i OTPMMaHHS, NOBEPHYTU Ha paxyHOK BaHKy cymy NMOMWIKOBOI, HEHaNEeXHOT
abo HeakuenToBaHOI NnaTikHOT onepadwii.
24.76.MignncanHsam 3asasu Ha nigkntoyveHHsa 0o Cepeicy «CnnavyinTte yactuHamu» KnieHT gopydvae (Hagae npaso)
BaHky npoTsirom BCbOro cTpoky kopuctyBaHHs Cepsicom «CnnavynTe yactuHamuy nposoanth [JorosipHe cnucaHHs
3 Byab-akoro PaxyHky Knienta, skun 6yae Bigkputun 3rigHo uboro Jorosopy abo iHworo yknageHoro CTopoHamu
AOroBopy:
®  4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty sakux baHkoM HagaBaBCHA CNOXUBYUN
KpeauT, Ta sika nignsirae NoBepHEHHIO Ha paxyHOK BaHKy BHacnigok BigMOBKM oi3MYHOI 0cobK - MOKynus Big ix
OTPUMaHHS! YK Big opOpPMIIEHHS BigNOBIQHONO AOroBOPY KyniBMi-MpoAaxy TOBapiB, BUKOHaAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHSA i3n4HO 0cobOoI0 - MOKyNUeM TOBapy, OMMa4YeHoro 3a paxyHOK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHOL4ABCTBOM rapaHTiHUIA CTPOK;
e CyM NOMWIIKOBWX, HEHaNEeXHMX abo HeakUenToBaHWX NNaTixXHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.
24.77 KnieHT 3abes3neyvye HasiBHICTb Ha BNacHWX PaxyHkax AOCTaTHbOI CyMMW FPOLLOBMX KOLUTIB OS1 BUKOHAHHS y
noBHoMy obcA3i 3agna npoBedeHHs ix [OroBipHOro CnvcaHHsi, y nepenbadyeHnx nyHktamu 24.75 1a 24.76 upboro
[Jorosopy Bunagkax.
24.78.4Akwo Ha PaxyHkax KnieHTa 6yge HegocTaTHbO KowTiB A [JoroBipHOro CMcaHHsi BCiei cyMmu 3ab0proBaHoCTi
no 3o060B’a3aHHAM KnieHTa, ki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro JJoroBopy, abo baHk 3 iHLINX NPpUYMH He
3MOXe 34incH1TK [lorosipHe cnucaHHA BKazaHUX NnaTexis BHACNIAOK HaKNadaHHsS apeLuTy Yu BCTAHOBMNEHHS iHLINX
06TsKeHb No PaxyHkam KnieHTa, To BaHk Mmoxe npuaynuHutu HagaHHsa Knienty Cepsicy «Cnnavyite yactuHammy,
NMoYnHaK4M 3 NepLloro onepauinHoro AHs, KM Cnigye nicna HactaHHA BU3HayeHoro uum [loroBopom CTPOKY Ans
cnnaTu BiAnNoBigHUX NnaTexis.
24.79.baHk BigHOBNOE HapgaHHs Cepeicy «CnnavyrTe YyacTMHaMmy He Mi3Hille HacTyNHOro onepauinHoro gHs nicns
onnaTtu BCiei cymmn 3aboproBaHOCTi No 3060B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 Lboro
[orosopy.
24.80. KnieHT Hece BignosiganbHicTb 3a byab-saki 30UTKM (Koay), siki 3aBAaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom
rapaHTii Ta 3acBifyeHb CTOCOBHO HaneXHOro BUKOHAHHS MOfoXeHb Lboro [loroBopy Ta BUMOr 3aKOHOAaBCTBa B
cdepi CNOXMBYOro KpeauTyBaHHs1, 3aXUCTY NpaB crnoXxuBadiB hiHaHCoBMX nocnyr Ta/abo peknamyBaHHA iHaHCOBMX
nocnyr, i BaHk mae npaBo BuMaraTy Big KnieHTa BifLlkogyBaHHA Taknx 30MTKIB (LUKOAM) y MOBHOMY 0OCS3i.
24.81.CTOpPOHMN LLIOMICAYHO CKNafawTb enekTpoHHun KoHconigoBaHuM 3BIT Npo pesynbTtatv HagaHHa Cepsicy
«CnnayymnTe YacTuHaMm» 3a KOXHWUA KaneH4apHUN Micaub.
24.82.baHk 3a gonomMorot 3acoby obmiHy iHdopMauieto, Skui Bu3HayeHun y 3asBi Ha nmigknoyeHHa go Cepsicy
«Cnnauynte yactnHamm» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnayymte 4actuHamu», Hanpaense KnieHTy
enekTpoHHu KoHconigoBaHui 3BiT Npo pe3ynbTtatv HagaHHsa Cepsicy «CnnayyinTte yactuHamuy go 20 (gBaguaToro)
yucna micaus, SKUn cnigye 3a 3BiTHUM.
24.83.dopma enekTpoHHOro Lomica4Horo KoHconigosaHoro 3BiTy Npo pe3ynbtatu HagaHHa Cepsicy «Cnnadyite
YacTMHamuy» BCTaHOBMOETLCA BaHKOM camocCTiHO Ta po3MillyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamu
3acobi 0bmiHy iHdopmaLieto.
24.84 KnieHT BnpogoBX 3 (Tpbox) poboumx OHIB 3 OaTu OTpuMaHHsa Big BaHKy LOMICAYHOro enekTpoHHOro
KoHconigoBaHoro 3BiTy npo pesynbTatu HagaHHa Cepsicy «Cnnadynte 4acTuHamu» MiANUCYE NOrO LUMASXOM
HaknagaHHsa KeanidikoBaHoro abo YgockoHaneHoro ElNM Knienta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTtae noro
Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamu 3acoby 06MiHy iHdopmalieto.
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24.85.3a HasBHOCTI MOTMBOBAHWUX 3ayBaXeHb A0 3MICTy CkrageHoro BbaHKoM enekTpOHHOro LWOMICAYHOro
KoHconigoBaHoro 3BiTy nNpo pesynbtaTn HagaHHa Cepsicy «Cnnavynte yacTuHamuy, KnieHT Bnpogosx 3 (TpbOX)
poboumx AOHIB 3 AaTuM OTPUMaHHS 3BiTY HanpaBnse Ha agpecy baHky BignoBigHI 3ayBakeHHA OO0 WMOro 3MmicTy y
eneKTPOHHOMY BUrMAAi 3a gonomoroto obpaHoro CTopoHamm 3acoby obmiHy iHpopmaLlieto.

24.86.4kWwo y BM3Ha4veHi nyHktamwn 24.84 Ta 24.85 uboro [oroBopy cTpoku KnieHT He HanpasButb o BaHky
nignucaHun 3i ceoei CTOPOHU LLIOMICAYHMIA enekTpoHHMI KoHconigoBaHuiA 3BIT Npo pe3ynbTatv HagaHHsa Cepsicy
«CnnavynTe YactMHamm» abo He HanpaBuTb A0 BbaHKy MOTMBOBaHI 3ayBaXeHHS 40 MOro 3MICTY, TaKMI LLLOMICAYHNIA
enekTpoHHun KoHconigoBaHui 3BIiT Npo pe3ynbTatv HagaHHA Cepsicy «Cnnadyynte YyacTMHamm» Ta MOro 3MicT, B
TOMY 4YMCIi CyMU NepepaxoBaHnx KnieHTy KOLWTIB 3a CMOXMBYMMW KpeanTamn, HagaHnmmn baHkom isnyHum ocobam-
MoKynusm Ans onnaty ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymn yTpumaHoi baHkom Kowmicii 3a nepekas
KpeauTHux KowTiB Ha PaxyHku KnieHTa, BBaXaTuMyTbCA NOrogxeHnmun KrieHTom.

24.87.KoxHa 3i CTOpiH MOXe iHiLiloBaTh NpoBeAEHHS NepioguYHKX 3BIPOK pO3paxyHKIB, 3aiCHeHMX Mk CTopoHamum
y Mmexax Cepsicy «Cnnadynte yactTuHamuy, HanpasueLUM iHWi CTOPOHI BiANOBIAHMI 3aNUT pa3oM 3 MPOEKTOM aKTy
3BipKW y eNeKTPOHHOMY BUrMnaAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHdhopmaLieto.

24.88.KnieHT abo baHk He nisHiwe 3 (Tpbox) pobounx OHIB 3 AaTy OTPUMAHHS Bifd iHiLitolo4ol CTOPOHM 3anuTy Ha
NpoBeAeHHSA 3BipKM pO3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy €eNeKTPOHHOMY BUMMsAAi, OnpaubOBYE BigNOBiOHI
OOKYMEHTN, nignucye OTPUMaHUM akT 3BiPKM PO3paxyHKiB LUMAAXOM HaknagaHHsa KeanigikoBaHoro abo
YpockoHaneHoro ElN Ta noeepTae 1ioro Ha agpecy iHiditoto4oi CTopoHu 3a gonomoroto obpaHoro CtopoHamm 3acoby
00MiHy iHdopMmaLieto.

24.89.Y pasi HassBHOCTi MOTMBOBaHMX 3ayBa)KeHb 40 3MICTy CKNageHoro iHiujitoouoto CTOPOHO NPOEKTY aKTy 3BipKu
po3paxyHkiB, iHwa CTopoHa BnpogoBx 3 (Tpbox) pobo4vMx OHIB 3 AaTW MOro OTPUMaHHSA Hanpaensie BiAMNOBigHi
MOTUBOBAHI 3ayBa)X€HHS1 Y €NEeKTPOHHOMY BUIMMsAdi Ha agpecy iHiuitorodoi CTOpOHM 3a [OMOMOrokd 06paHoro
CtopoHamu 3acoby eneKkTpoOHHOI B3aemogii.

24.90.Akwo y BM3HadeHi nyHkTamu 24.88 Ta 24.89 uboro [dorosopy ctpoku CTOpoHa, fika oTpumana 3anuT Ha
NpOBEeAEHHS 3BipKW PO3paxyHKiB HE HanNpaBuTb Ha agpecy iHiditooyol CTopoHu nignucaHun KeanidikosaHum EIM akt
3BipKM Yy €NeKTPOHHOMY BUrMAA4i abo He HanpaBMTb MOTUBOBAHI 3ayBaXXEHHS OO WOro 3MiCTy, TakMi akT 3BipKM
BBaXXaTuMyTbCs noromxkeHnMmyn CTOPOHOI0, sika oTpuMMarna Big iHiditooyoi CTOPOHM 3anuT Ha NPOBEeAEHHS 3BipKM
po3paxyHkiB, 3gincHeHnx Mk CTtopoHamm y mexax Cepsicy «Cnnavyinite YyacTUHaMm».

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWN»

24.91.KnieHT mae npaBo B OOHOCTOPOHHLOMY MOPSAAKY BiAMOBWUTMCH Big kopucTyBaHHA Cepsicom «Cnnadyinte
YacTMHamuy, HanpasuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3MiHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHamuy y cbopmi Ta y cnocib, siki nepegbaveHi nignyHktamu 24.22.1 ta 24.22.2 nigpo3giny 24 usoro [orosopy,
3a 15 (M'ATHagUSTb) KaneH4apHUX OHiB 4o BaxkaHoi gaTv npunuHeHHs Jorosopy.

Y Ttakomy Bunagky HagaHHsa Cepsicy «Cnnauyinte YacTUHaMU» NPUMNUHAETLCA Ha 16 (WiCTHAOUSATMI) KaneHa4apHUN
AeHb nicnga oTpuMaHHa baHkom 3asBu npo 3miHy ymMoB HagaHHsA Cepsicy «Cnnadvynte yacTuHammn».

24.92.baHk mMae npaBo B OAHOCTOPOHHLOMY MNOPSAKY NPUNUMHUTU HagaHHsa Cepsicy «CnnayynTe YacTUHaMWY,
HanpaBuBLWKN Ha agpecy KnieHTa BignoBigHe eneKkTpOHHE MOBIQOMIIEHHSA 3a gonomMoro obpaHoro CTopoHamm
3acoby obmiHy iHdbopmauieto 3a 15 (M’ATHaQUATL) KaneHgapHux AHis oo 6axaHoi gatv npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTuHamMmn» NPUNMHAETbCA Ha 16 (WicTHagUATMI) AeHb nicng
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBifoMMNeHHs baHky.

24.93.baHk sK CyB'eKT NMEepBUHHOIO (HIHAHCOBOIO MOHITOPUHIY, (DIHAHCOBUIW Ta BanlOTHWM areHT Mae npaso
BIOMOBUTUCA Bi4 NiOTPUMAHHA AinoBux BigHocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTuHamuy, Ta pogsipBaTu uew [orosip y uinomy y Bunagkax, nepeadadyeHnx 3akoHo4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPaBOBMMW akTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdepi piHaHCOBOro MOHITOPUHTY, Yroaot
FATCA/Yrogoto CRS T1a cratTteto 39-3 [NogaTkoBOro kogekcy YkpaiHu.

lMpo npaBoBi nigctasu Ta gaTy, 3 Akoi [orosip npunuHsie csow fito, baHk nosigomnse KrieHTa nucbmMoBO 3a
aonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHGopmaLieto.

3akpinneHa y ubOMy MyHKTI npoueaypa posipBaHHsa baHkom uboro [loroBopy € CaMmoCTiHOK Ta A0 Hel He
3aCTOCOBYIOTLCS 3ararbHi NpaBuna, ki BU3Ha4eHi NnyHKTom 24.92 nigpo3ainy 24 usoro [lorosopy.

24.94.®iHaHcoBi 3000B’A3aHHs CTOpiH, WO BUHUKAM Nig 4ac kopucTyBaHHs KrnieHTom Cepsicom «Cnnadynte
YacTMHamMuy, Ta SKi 3anvMWWMCS HEBUMKOHaHUMWM Ha [aTy MNPUNUHEHHS HadaHHA UbOro cepsicy, MignsaralTb
HaneXXHoMy BUKOHaHHIO CTOpOHaMM Ha TUX e YMOBaXx, L0 BU3Ha4eHi nigpo3ainom 24 uporo [lorosopy.

25. MOCNYTrA AOroBiIPHOIO CrMNCAHHA

25.1. baHk Hapae Mocnyry [lorosipHoro cnucaHHA kowTiB 3 PaxyHKy 3a pekBisutamn KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3asBu wopo nocnyrn [oroeipHoro cnvcaHHa kowTiB (Jogatok 33 go uboro [oroeopy). baHk
po3noynHae HagaHHs nocrnyru [JOorosipHOro cnmvcaHHs KowTiB 3 PaxyHky 3a peksisutamu KnieHTa He nisHiwe
onepauifHoro AHsl, HacTynmHoro 3a gHem, B sikomy CTopoHamu nignucaHa 3asBa wono nocnyru [lorosipHoro
CMMCaHHSA KOLUTIB.
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25.2. KnieHTt popyyae baHky 3givicHioBaTu [doroBipHe cnucaHHs kowTiB 3 Moro PaxyHky B BaHKy Ha KOpUCTb
OTpuMyBaya, Wo obCryroByeTbCsl B YNOBHOBaXeHOMY GaHKy YKpaiHu, 3a pekBisutamu i ymoBamu, WO BU3HAYEHI
3asBoto wwoao nocnyrn [1oroBipHOro CNUCaHHA KOLUTIB.

25.3. Onnata lMocnyrn [JoroBipHOro CNncaHHA 34iNCHIOETECA OQHOYACHO 3 MPOBEAEHHSIM onepadil no PaxyHky y
po3mipax, BCTaHOBMEHuX Aitounmu Tapudamum baHky, Ta y nopsaky, obymoBneHomy nignyHkTom 5.3.1 uboro
[orosopy.

25.4. MNocnyra [JorosipHOro cnmMcaHHa KowTiB 3 PaxyHKy 3a pekisutamu KnieHta gie o npunuHeHHa gii Jorosopy
abo go BigmoBwu KnieHTa Big oTpMMaHHs Wiei nocnyrm wnsaxom HaganHs baHnky 3aseu woao nocnyrm [orosipHoro
CMMCaHHSA KOLUTIB 3 MPOXaHHAM NPUMNUHEHHSA HagaHHA 3a3HaveHol nocnyri. bank npunuHae 3gincHeHHsA [JorosipHoro
CMnCaHHA KowTiB 3 PaxyHKy 3a pekBiautamu KrnieHTa He nisHile onepawinHoro AHs, HaCTynHoro 3a gHEM, B SKOMY
0o baHnky Haginwna 3asasa wopao nocnyru [orosipHOro cnucaHHs kowTiB. Y pasi Biamosu KnieHTa Big oTpuMaHHA
uiei nocnyru nignucaHHsa baHkom 3asBu WwWoao nocnyrv [JoroBipHOro cnMcaHHs KowTiB He 060B’A3KoBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 AOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuvye BUKopucTaHHs KnieHTomM 0o4aTKOBMX CEPBICIB - cepBiciB NapTHepiB baHky, siki ons 3py4HOCTI
Knienta iHnTerpoBaHni go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik gooaTKOBUX CEPBICIB Ta YMOBM 3abe3neyveHHs 40 HMX AOCTyny BM3HadeHi y [ogaTtky 21 oo uboro
Horosopy.

26.3. baHk He Hece BignoBiganbHICTb 3a NOBHOTY, CNPAaBXHICTb Ta 4OCTOBIPHICTb iHbOpMAaLii, SIKy HaJalTb cepBicu
napTHepiB.

27.00O0ATKU

Hopatok 1 — 3asBa npo npuegHaHHa go Jorosopy 6aHKIBCbKOro 06CcnyroByBaHHS KOPNOPATUBHUX KITIEHTIB
Hopatok 2 — 3asBa Npo 3miHy yMoB 06CryroByBaHHs 3a [JoroBopomM GaHKIBCbKOro 06CnyroByBaHHsi KOpropaTUBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigkntoyeHHs nocnyrn «MNpubyTkoBMIA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkputTa paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku) Ta
3anuTt-3asBa Ha Bunyck BipTyanbHoi kapTku;

Hopatok 2.3 — 3asBa npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BIK);
Hopatok 2.4 — 3asBa npo 3MiHy ymoB ob6crnyrosyBaHHs (3MiHa NakeTy);

HopaTtok 2.5 — 3asea npo IH-TEPHET- BAHKIHT;

Hopatok 3 — 3asiBa npo po3amiweHHsa Bkrnagy (y pasi npuegHaHHa go JoroBopy 6GaHKiBCbKOro ob6cryroByBaHHS
KOpNopaTUBHUX KMIEHTIB Yy LIiNoMy)

Hopatok 3.1. — 3aaBa npo po3mileHHa Bknagy (y pasi npuegHaHHa go JoroBopy GaHKiBCbKOro Bknagy sik Ao
YacTuHu [JoroBopy 6aHKiBCbKOro 06CnyroByBaHHs KOPNopaTUBHUX KMiEHTIB)

Hopatok 3.2. — 3agBa npo po3swmiweHHa Bknagy (y pasi npuegHaHHsa oo Jorosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu JoroBopy GaHKIBCbKOro o6CcnyroByBaHHS KOPNopaTUBHUX KIIEHTIB, SKi ideHTudikoBaHi baHkom Ta cTpok
akTyanisadii igeHTUdiKauinHMX JaHux No KMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHs Bknagy 3a JenosutHumu nporpamamu «[denosut «CTtaHgapTHui» Ta
«[denosnT «3pyyHuiny, Sika CKNagaeTbCs Yy eNeKTPOHHIN hopmi 3a 4ONOMOror 3acobiB AUCTaHLINHOI KOMYHiKaLil
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 4.1 - 3aaBa npo BigMOBY Bif po3milleHHa Bknagy

Hopatok 5 — Tapudoum lMNMakeTis

HopaTtok 6 — Tapudu baHky

HopaTtok 7 — NacueHi NnpoaykTu

HopaTtok 8 — AHkeTa-3asiBa Ha Buaady kopnopatumsHoi BI1K

Hopatok 8.1 - Tunu B6aHKIBCbKMX MNATiKHUX KApPTOK, SKi BUMYCKAOTLCA ANs1 PO3MNOPAOKEHHS PaxyHKOM

Hopatok 9 — NpaBuna (pekomeHaaLii) BUKOPUCTaHHSA KOPNopaTMBHOI NnaTtikHoi kapTkn AT «[TYMbB».

Hopatok 10 — 3asiBa npo Kyniento iHO3eMHOI BanioTu

HopaTtok 10.1 — 3aaBa npo 06MiH iIHO3EMHOI BarntoTU Ha iHLIY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npogax iHO3eMHOI BanoTn

HopaTtok 11 — 3asBa nNpo HagaHHA nocnyr 3a [JoroBopoM No3uku

Hopatok 13 — 3aaBa npo HagaHHA nocnyr 3apnnaTHOro NPOEKTY

Hopatok 14 — MNepenik PizanyHMX OCiD, Ha KOPUCTb AKX BiOKPMBAIOTLCHA PaxyHKW (B €MEKTPOHHIN opmi)

Hopatok 15 — MNepenik ®isanyHMX 0CiO, Ha KOPUCTL AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLIOBUX KOLWTIB PidnyHnm ocobam (B eneKTPOoHHiN opmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLLIOBUX KOLWTIB PidanyHum ocobam (y naneposii hopmi).

Hopatok 18 — Tapmdu Ha JoOoaTKoBE pPO3paxyHKOBO - KacoBe 06CyroByBaHHS

Hopatok 19 — 3asiBa Npo HafgaHHs NOCNYr A04ATKOBOIO pO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHsS Nocnyr 4o4aTKOBOrO po3paxyHKOBO-KacoBOro 06CryroByBaHHS

HopaTtok 21 — [Mepenik 4oaaTkoBUX CEPBICIB Ta YMOBM 3abe3neyYeHHs1 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa 4o CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi ObnagHaHHSA (Npy BCTAHOBIEHHI)

Hopatok 23.1 - AT npuinomy-nepegadi ObnagHaHHS (Npyv NOBEPHEHHI)
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Hopatok 24 — 3asaBa npo BigMoBy Bia CepBsicy TOProBoro ekBampuHry

Hopatok 25 — 3asaBa Ha nigknoyeHHs goaatkosux CepB.iciB TOProBoro ekBampuHry

Hopatok 26 — 3asBa npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

HopaTtok 28 — Tapudpum AT «MTYMB» Ha obcnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNoOpaTUBHUX KITIEHTIB Ta BUNNATy
NeHCin, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUNnaT

Hopatok 29 — MNnaTikHa IHCTPYKUiA B HaUiOHanNbHin BantoTi

Hopatok 30 — MNnaTixHa IHCTPYKLUiA B IHO3EMHIN BantoTi

Hopatok 31 - IHCTPyKList NO 3anOBHEHHIO NNATKHOT IHCTPYKLUIT B iIHO3EMHIN BantoTi

[opatok 32 - Y3romKkeHHs1 po3paxyHKy NiMITy 3aruLKy roTiBkM B Kaci.

HopaTtok 33 - 3asBa W00 Nocnyry 4OroBipHOro CrMCaHHS KOLLTIB.

Hopatok 34 - 3asBa Npo HagaHHSA NOCNyr A0AATKOBOro po3paxyHKOBO-KacoBOro 06CnyrosyBaHHSA

Hopatok 35 - AKT Npo HagaHHA Nocnyr A0AaTKOBOro po3paxyHKOBO-KacoBOro 06CcnyrosyBaHHs

Hopatok 36 - 3asBa Ha nigkntoveHHs go Cepsicy «Cnnavynte YactTuHamm»

Hopatok 37 - 3assoto npo 3miHy ymoB Cepsicy «Cnnavyirte YyacTuHamm»

Hopatok 38 - Tapucm AT «[MYMB» 3a kopucTyBaHHs KopriopaTuBHUMU KnieHTamm Cepsicom «Cnnauyiite
YacTHamMu»

MICLE3HAXODXXEHHSA TA PEKBI3BUTU BAHKY

MicuesHaxomgkeHHs: YkpaiHa, 04070, m. Kuis, Byn. AHApiiBCbKa, 4.

MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.

laeHTndikauinHmi kog 14282829, ko 6aHky 334851

KopecnoHgeHTcbkmn paxyHok UA613000010000032005104101026 B HauioHanbHoMmy 6aHKy YkpaiHu (kog 6aHky
300001)

S.W.LF.T. Kog FUIBUA2X
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