nyMé6

NYBINIYHA NMPOMNO3ULIA
AKUIOHEPHOI'O TOBAPUCTBA
«MNEPLIUNA YKPATHCbKUA MDKHAPOOHWUN BAHK»
HA YKNAOEHHA 0OINroBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 09 yepBHA 2025 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
[oroBopy 6aHKIBCLKOrO OOGCMyroByBaHHsi KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX MOCnyr, NPOAYKTIB Ta cCepBiCiB KOpNoOpaTUBHUM KIili€HTaM
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIieHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [oroBopy npo HagaHHa Cepsicy TOpProBoro ekiBavpuHry, 3 yciMa gogatkamu, a Takox dopmu
iHOMBIgyanbHMUX YacTuH [loroBopy, 3okpema 3asBsu Npo nNpueaHaHHsA, 3asBu Npo po3milleHHa Bknagy Ta iHWux 3ass
npo NigKmnYeHHs 4o nocnyr Ta/abo cepsicie, a Takox 3asB Npo 3mMiHy YMOB 00CnyroByBaHHsA, 3asiB Npo 3MiHy yMOB
Bknagy uv 3asiB Npo 3MiHy YMOB HagaHHs nocnyr Ta/abo cepsiciB, pa3oMm cknagatTb eanHui gokymeHT — JOTOBIP
BAHKIBCBbKOIO OBCJTYTOBYBAHHA KOPIMOPATUBHWX KINIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MEPLUUNA YKPAIHCBKUA MDKHAPOOHWIM BAHK», Hapani — «BaHk» a6o
«AT «MYMB», B 0ocobi 3actynHuka Nonowu MNpaeniHHa Marguya Cepria bopucosuya, kvl gie Ha nigctasi CTaTyTy,
3 OJHiIET CTOPOHM,

Ta

Ocob6a, Big imeHi kol nignucaHa 3asiBa Npo NnpuegHaHHA oo usoro [loroBopy, Hagani — «KnieHTy», 3
iHLLOT CTOPOHMN,

Hagani pasom — «CTopoHu», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro obcnyroByBaHHSA
KopnopaTMBHUX KMieHTiB, Hagani — «JoroBip», Ha HaCTyNHUX yMOBax:

PO34 | «x3ArAllbHI 3ACAOU»

1. BUSBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auifHo-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikmi 3abesnevye OpMyBaHHsSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3maeHTamu OoproBux 3000B'si3aHb Neped  HepesnaeHTamu-kpeauTopamu 3a
3anydYeHuMmn pesmgeHTamMm Kpegutamm, nosvkamum (yKnioyarym NnoBOpOTHY hiHaHCOBY 4OMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro0 SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroeopowm, 3abesnedvyetbcs 0OMiH iHbopmaLieto Mixk BaHkoM Ta KnieHTOM Y pexXumi OHNanH LUNAXoM HanpaBeHHs!
Ha IP agpecv ogmMH ogHOMY MOBIAOMIEHb, AOKYMEHTIB Ta BiGOMOCTEN Nig Yac HagaHHs nocnyr ta/abo cepsicis.

ABTOpuU3auin - npoueaypa oTpUMaHHsa J03BONYy Big baHky-emiTeHTa Ha NpoBeAeHHs NNaTiXHOI onepauii i3
BuKkopucTaHHam BIK, ska npegcrtaense cobo aBTopM3auinHMin 3anuT Ta BignoBigb B hopmaTi aBTopM3auinHoro
Kody 3a pesynbTaTamu NO3UTMBHOI aBTopmM3aLlii.

AKuUinHi Tapudm (cTaBkn) — Tapmdw, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWKX BunnaT 3a
HagaHi KnieHtam 3rigHo ymoB Lboro [Jorosopy lMakeTtu/nocnyru ta/abo cepsicu y NOpiBHSAHHI 3 po3Mipamn basoBux
(CtaHgapTHux) Tapudis, siki BU3HadeHi uum [oroBopom, 3okpema [dopgaTtkoMm 6 «Tapudum Banky»/Oopatkom 5
«Tapudm MakeTiBy/OogaTtkom 28 «Tapudpum AT «[MYMB» Ha ob6cnyroByBaHHS! 3apnnaTHUX NPOEKTIB KOpNopaTUBHUX
KNieHTIB Ta BMMNNATy NEeHCIii, rpOLLOBOI AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaatkom 18 «Tapudm
Ha godaTkoBe PO3paxyHKOBO - kacoBe obcnyroByBaHHs»/[dogatkom 38 «Tapudun AT «MYMB» 3a kopuctyBaHHS
koprnopaTuBHuMmn knieHTammn Cepsicom «Cnnadynte yacTuHaMmy», a Takox IHAMBIayanbHUMK Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [orosopy [Naketu/nocnyrn ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBMEHi ymoBamu uboro [loroBopy, y Tomy umcni Jogatkom 6 «Tapudwu Bbanky» Ta [dopgatkom 7
«MacuBHi npogykTn» abo IHauBigyansHMMKM Tapudamn (CTaBkamu), 3rigHO SKUX HAPaxOBYHOTbCH MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmKyBanbHWn
3anuwok», 4n Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro JJorosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTAHOBMIOWOTbLCA BaHKOM camoCTiiHO Ta Ha BRnacHui poacyd, 3 Oyab-Kow
NepiognYHICTIO Ta Ha Oyab-sIKMIA CTPOK, AK BiAMOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO oKpemMux nyoGrivHmx
aKUiHMX Npono3uuin, GoHycHUX, pedeparnbHNX nporpam abo nporpam nosnbHocTi baHnky Ons kopnopaTyMBHUX
KnieHTiB, Aki onpunogHoTbes Ha CanTi baHky.

Basosi (CtaHpapTHi) Tapucdum (ctaBku) — BCTaHoBneHi baHkom camoOCTiiHO Ta Ha BRnacHWM poscyn
CTaHAapTHI PO3MipX KOMICIMHOT BUHAropoau Ta iHWMX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTtun/nocnyru Ta/abo cepsicu, a TakoX CTaHOAPTHI PO3MiIpV NOPOroBMX 3HAYEHb, MiHIManbHMUX CyM Ta CTaHOapTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bknovatoun [lMocnyry
«[pnBYTKOBMIN paxyHOK»/«He3HWKyBanbHUI 3anuLoKy», Y Ha po3MileHi KnieHtamu y baHky 3rigHO yMOB LibOro
[orosopy cymu Bknagis 3a leno3antHumu nporpamamu 3rigHo flogatky 7 «llacusBHi npoayKTu».

Posmipu Basosux (CtangapTHux) Tapudis (CTaBok) 3akpinneHi y signosigHux Joaatkax oo uboro Jorosopy,
3okpema [HopaTtky 6 «Tapudu Bbanky»/Oopatky 5 «Tapudwm [MakeTtiB»/Ooaatky 28 «Tapudpwm AT «MYMB» Ha
06CnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPMOPATMBHUX KIMIEHTIB Ta BUNMATY MEHCIA, rpOLIOBOi AOMNOMOIM Ta iHLWMX
JepxaBHux couianbHux Bunnat»/Jopgatky 18 «Tapudwm Ha pgooaTkoBe  po3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHsi koprnopaTuBHUMUK KriieHTamMu CepBicoM
«CnnavynTe YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHk - eMiTeHT — OaHK, akuii € YyneHoM MixkHapogHux Ta/abo HauioHanbHOI NNaTikHOT CMCTEMU Ta 34INCHIOE
emicito (Bunyck) BrK.

BIMNK (baHkiBCbKa nnaTidkHa KapTka) — MAaTiKHUIA IHCTPYMEHT, eNeKTPOHHWIA NnaTikHWA 3acib y BurnAagi
eMiToBaHoOi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAKY KOpnopaTuBHOI (6i3HeCOBOI) NIacTUKOBOI
KapTKu, KM BUKOPUCTOBYETLCA [lepxaTtenem Ans iHiuiloBaHHS nNnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS iHLWNX BCTAHOBIEHNX YNHHMM 3aKOHOAABCTBOM Ta uum [loroBopom.

BiptyanbHa kapTka — nnatbkHWA iHCTPYMEHT, €NeKTPOHHWIA nnaTikHWiA 3acid, emiToBaHun BaHkom y
BM3HayeHoMy bBaHkoM 3acobi gucTaHUiiHOT KOMyHiKauii y Burnsgi Habopy enekTpOHHWX AaHuX, SKi
BYKOPUCTOBYIOTbCA [epxaTenem Ang iHiuitoBaHHA nnaTikHMX onepaui no PaxyHky KnieHTa, a TakoxX npoBeAeHHs
iHLUMX BCTAHOBEHUX YUHHMUM 3aKOHOL4ABCTBOM Ta LM [JOroBopom onepaLwii, 3a BUKITIOYEHHSM TUX, siKi TOTPeOYoTb
060B’s13K0BOro BukopuctaHHsa BIK, BUrotoBneHmx Ha isnyHOMy HOCii.
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FapaHTilHe NOKPUTTA — CymMa KOLUTIB HE3HWXKyBaNnbHOIoO 3anuwKky Ha PaxyHky, skumun 3abeanevyetbesi
npoBedeHHs nnaThkHUX onepadin 3 BukopuctaHHam bBIIK.

Hdeno3nTtHi nporpamn — ctaHgapTHi yMoBM po3milleHHst KnieHtammn Bknagie y BaHky, aki nepenbaveHi
nigposginom 21 uboro forosopy Ta LogaTtkom 7 «[lacuBHi NpogyKTu».

[deno3nTHuM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ansi 30epiraHHst KOLITIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMW MpoueHT (goxia), sKi
nigndaratoTe noBepHeHHto KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMn € Cknagosoto YaCTUHO
usoro forosopy.

HepxaTtenb - @isnyHa ocoba, gka Ha 3akoHHUX nigcTaBax Bukopuctosye BIK, 3okpema BipTyanbHy kapTky,
abo 1i pekBi3uTn aAnga iHiditoBaHHa nnaTtixHoi onepauii. Jepxatenem BIMK um BipTyanbHux kapTok € npauiBHUK Ym
JoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a akoro baHkom BunyckaeTbca koprnopatmsHa BIK, 3okpema BipTyanbHa
KapTka.

JdoroBip no3uku — pJoroBip, skun nepepdavae BUKOHaHHA KriieHTom OoproBux 3000B’si3aHb nepep
KpeauTopoM-Hepe3naeHTOM 3a KpegmTamu, no3MkamMmum Yy noBOPOTHUMU (piHAHCOBMMUK JONOMOramMmu, y ToOMy yuchi,
AKWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACnigoK NpaBoOHACTYNHMULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauToBWUA nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTpoky Al
uboro [loroBopy Ha nigcTaBi nnaTiKHOI IHCTPYKLiT, ocpopmneHoi baHkom 3a KnieHTa, Ans BUKOHAHHA MNaTiKHUX
onepadin, noB’ss3aHMX Mk cob0oto CrinbHNUMKM O3HaKaMu.

ElN (eneKTpOHHUM NiQNKUC) - €NEeKTPOHHI AaHi, K AoAalTbCa NignncyBavyeM A0 iHLWMX eNEeKTPOHHMX OaHUX
abo NoriYHoO 3 HUMK NOB'A3YIOTHCS | BUKOPUCTOBYIOTLCA HUM SIK Nignuc.

3aranbHun ctaHgapT 3BiTHOCTI CRS - 3aranbHUM cTaHAapT 3BIiTHOCTI Ta HanexXHoi nepesipku iHdopmauii
npo hiHaHCOBI paxyHkK, SKUIA BKItOYae komeHTapi 4o Heoro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBanenuin Pagoto OpraHisauii eKoHOMiYHOro cniBpobiTHALTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC NOCnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOPUCTb (PidnYHMX 0cid — npauiBHUKiB KnieHTa, Ta 3 6e3roTiBKOBOro nepepaxyBaHHs1 3apo0iTHOI nnaTu
Ta iHWKUX BUMMAT Ha paxyHKK idan4HMX ocib - npauiBHuMKiB KnieHTa, ski BiakpuTi B BaHky.

3actocyHok «[MYMB BisHec» - 3acid AMCTaHUINHOI KOMYHIKaUii, KM BCTAHOBMIOETLCS HA CMapTdoHax,
nnaHweTax Ta iHWKX enekTPOHHUX npucTposx KnieHta (ynoBHoBaxeHOI ocobu KnieHta) Ta 3abeanedye KnieHTis
MOXNUBICTIO  AMCTaHUINHO  posnopsaxatuca  PaxyHkamu, 3amoBnsatu  nepegbadeHi uwmm  [JorosBopom
nocnyru/lakeTn/cepsicn Ta KOPUCTYBaTUCA HUMW, @ TaKOX 3A4IMCHIOBATM OBMIH €neKTPOHHMMM OOKYMEeHTamu Ta
iHpopmauieto 3 BaHkom 3 BUKOPUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[TYMB» - 3aci6 gucTaHuUinHOT KOMYHIiKaLii, AKMIN BCTAHOBITIOETLCS HA CMapTdOHaxX, NnaHweTax
Ta iHWWX eNEKTPOHHNX MPUCTPOSX KNIEHTIB — di3nyHMX OCib, o 06CnyroByoTbCA B Mexax [JoroBopy KOMNNEKCHOro
GaHkiBCcbkoro oocnyropyBaHHsi pisndHUX ocid, Ta Hagae TakuM KnieHTaM MOXINMBICTb AMCTaHLUIMHO po3nopsoKaTucs
BMacHUMU paxyHKaMu, 3amMOBMATY BiAMOBIAHI nocnyrn Ta/abo cepsicy Ta KOPUCTYBATMUCA HUMM, @ TaKoX 34iNCHIOBaTH
0OMiH eneKTpPoOHHMMM JOKYMeHTamu Ta iHdopmalieto 3 BaHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MTYMB TepwmiHan» - cneuianbHUi 3acToCcyHOK Big BaHky, sikuii ToproBeub (ynoBHOBaxeHa
ocoba ToproBus) 3aBaHTaXye B OHMaNH-KpaMHuYLi MobinbHUX gogatkie Google Play Ta camocCTilHO iHCTane Ha
BNacHi cmapTdoHu, NnaHweTn Ta/abo iHWi enekTpoHHI NpUcTpoi Ha 6asi onepauiiHoi cuctemm Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpyMaHHA BignoBigHO Ao yMoB Lboro [lorosopy CepBicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - cneuiansHUN AOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
YKNaaeHoi OKpeMoi yroam 3 BaHKOM AOCTYNHWA ONsi 3aBaHTaXEHHs B OHMaWH-kpamHu4Ui MOBinbHMX goaaTtkis
Google Play Ta camocTinHOro iHctantoBaHHs ToproBuem (YNOBHOBaxeHUMu ocobamu ToproBusd) Ha BRnacHi
cMapTdOHK, NaHLWEeTM Ta/abo iHWi enekTPoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLe
3 NFC-mogynem 3agns oTpuvMaHHs BignoBigHO Ao ymoB uboro [orosBopy CepBicy TOproBoro ekBampuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOIO BankOTOK — 3asBa MNPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BamnoTK Ha iHWY iHO3eMHy BanioTy. Llei TepMiH 3acTOCOBY€ETLCS B
[oroBopi B yCix 3a3Ha4yeHnX 3Ha4YeHHAX abo B OOHOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.

3asiBa npo npuegHaHHA — OOKYMeHT cTaHgapTusoBaHoi dopmu (Jogatok 1 go uporo [dorosopy), Skui
nogaetbca KnieHtom po baHky 3 yciva nepegbayeHMMM YMHHUM 3aKOHOL4ABCTBOM Ta UMM [1OroBOpoMm
00OB’A3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpueaHaHHs 0o uboro [orosopy,

- oTpumaHHs obpaHux Knientom nocnyr Ta/abo cepsicis, Aki nepeadadeHi npegmeToM Lboro [Jorosopy.

3asiBa Npo 3MiHy YMOB OOGCIYroByBaHHA - [OOKYMEHT CTaHgapTusoBaHoi cdopmu (JogaTtok 2 [O Lboro
Horoeopy), sk nogaetbca KrnieHTom go baHky 3 yciMa nepeabayeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
HoroBopom 060B’A3kOBMMY PEKBI3UTaMu BNPOAOBXK CTPOKY Aii [JoroBopy 3 meTolo:

- BIOKPUTTS HOBMX Ta 3aKpUTTA Ailounx PaxyHkKiB;

- nigknodeHHs go MakeTis abo BigmoBwu BiA NakeTiB;

- MIOKITIOYEHHST, BHECEHHs1 3MiHM OO YMOB HagaHHa nocnyr abo BigmoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[NpnbyTkoBuni paxyHok»/«HesHwKyBansHUn 3anuwok»/Mocnyru
aBTOMaTUYHOIO NpoAaXxy HaaXO4KeHb B IHO3eMHIN BantoTi TOLLO;

- MiAKITIOYEHHS, BHECEHHSA 3MiH 0O YMOB KopucTyBaHHSA abo Biamoswu Big CepsiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «[NorogxeHHs KypcCiB» TOLLO;



3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMI paxyHOK» - OOKYMEHT, sikui cknagaetbca KnieHtom 3
MeTol oTpumaHHS Mocnyru «MNpubyTKoBMIA paxyHOK» 3a HaBedeHuM y [logaTky 2.1 go uboro [loroBopy 3paskom y
CMPOLLEHOMY ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayYeHWx BbaHkom 3acobiB OUCTaHLUIAHOT KOMYyHiKauii,
nignucyetbcs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaso po3nopamkaTucs PaxyHKoMm.

3asBa Ha nigkno4veHHA o CepBicy TOProBoro eKBaMpuHry - 3asiBa ToproBusl npo HagaHHA Cepsicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3aiicHioe TexHonoriyHe, iHpopmadinHe obcnyrosyBaHHsA ToproBus Ta
3abe3nevye NpoBeAeHHs pPO3paxyHKIB 3 HUM 3a onepauiamu, ski 3gincHeHi [depxatenamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NNaTiKHUX CUCTEM.

3asBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMoeTscs TOproeuem y naneposomMmy abo
€MNeKTPOHHOMY BUMMAAI 3a 3paskoM, AkMn MicTUTbea Yy [JopaTtky 22 o usoro [oroBopy, Ta € iHAMBIOyanbHO
YyactuHoto [loroBopy npo HagaHHs CepBicy TOProBOro eKBampuHry.

3asaBa Ha nigkntoyeHHs o CepBicy TOProBOro eKBampuHry Moxe CkrnagaTucsl y CnpoLeHOMY eNeKTPOHHOMY
BUrNAAI WASXOM NPOCTaBnsiHHA TOproBLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NpO napamMeTpun Ta yMOBW HaJaHHS
Cepgicy ToproBoro ekBavpvHry 6esnocepeaHbo Y CTaHOapTU30BaHi eNeKTPOHHIN opMi 3asiBKU, PO3MILLEHIN Y
Cepgici «IHTEPHET-BEAHKIHI» abo B iHWoOMYy BU3Ha4yeHoMy BaHkom 3acobi ANCTaHLUiIMHOT KOMYHiKaLii.

Taka enekTpoHHa 3asiBa Ha nigknoyeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanicikoBaHnm
ElM/YpockoHanenum ElM Toprosusa Ta HabyBae YMHHOCTI K iHAMBIQyanbHa YyacTuHa Lporo [JoroBopy 3 MOMEHTY il
norogaxeHHs baHkoM LWNSIXOM po3MilLleHHs BiANOBIAHOT iHopMaLiiHOT No3Hauku baHky npo nigknioyeHHsa Toprosus
0o Cepsicy Toprosoro ekBanpuHry 6eanocepeaHeo y Cepsici « HTEPHET-BAHKIHI» abo B iHWOMY BU3Ha4YeHOMY
BaHkoM 3acobi AUCTaHLUiIMHOT KOMYHIKaLLil, 338 4ONMOMOro Akoro ToproBLEM CTBOPIOBanacs CrnpoLleHa enekTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBavpuHry.

IOna Toproeuis, skum CepBic TOproBoro ekBanpuHry Hagaeaecs 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBanpuvHry Big 06 nunHa 2021 poky, Ta ki 4o 15 yepBHA 2025 poky (BkNOYHO) He Hanpaswunu Ao baxky 3assu npo
posipBaHHsa [loroBopy ekBanpuHry 3rigHo NpaBnn HagaHHS NOCnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky,
NpOOOBXYBaTUMYThb Jit0 MapameTpu Ta yMoBu HagaHHsA CepBicy TOProBOro ekBampuHry, Lo 3akpinneHi B 3asBax-
[J0oroBopax Ha nigKIYeHHs 40 CepBiCy TOProBOro eKBampuHry, noromkeHnx CtopoHamu y BignosigHocTi oo Npasun
HafaHHS NoCnyr TOProBoro ekBampuHry Big 06 nunHsa 2021 poky, ane 3 ypaxyBaHHAM MNOMNOXeEHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIO EKBAVPUHIY (OOrOBIP NPO HAJAHHA CEPBICY
TOPIrOBOIrO EKBAWPUHIY)», sikunit 3 16 yepsHs 2025 poky (BknouHO) € HoBaujeto Mpasun HagaHHs nocnyr
TOproeoro eksavpuHry Big 06 nunHa 2021 poky.

3asBa npo 3MiHy ymoB CepBicy TOProBoro eKkBampuHry - 3asisa Toprosus Npo 3MiHy napameTpiB HagaHHs
Cepgicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoriyHe, iHopMaLinHe oGcnyroByBaHHSA
ToproBusa Ta 3abe3snevye nNpoBeAeHHS PO3paxyHKIB 3 HUM 3a onepauismu, §ki 3giicHeHi  [depxartensmu 3
BukopucTtaHHam BINMK MixHapoaHux Ta/abo HauioHanbHUX nnaTiKHUX CUCTEM.

3aaBa npo 3MiHy ymoB CepBicy TOpProBoro ekBavipuHry odpopMIIoeTbCA ToproBuem y nanepoBomy abo
€eneKTPOHHOMY BUrMSAi 3a 3pa3koM, kM MicTuTeea y JogaTky 22 oo uboro Jorosopy.

3asBa Ha 3MiHy ymoB CepBicy TOProBoro ekBavpuHry MOXe cKragaTucs Y CrpoLLEeHOMY eneKTPOHHOMY
BUrNAAI LWASXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK MPO napamMeTpu Ta yMOBW HaJaHHS
Cepsicy TOproBoro eksanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €NEeKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoOMy Bu3Ha4yeHoMy BaHkoM 3acobi gucTaHUiHOT KOMYHiKauii.

Taka enektpoHHa 3asiBa Ha nmigknodeHHsa 4o Cepaicy TOProBoro ekBanpuHry nignucyetbcs KeanicikoBaHum
El/YpockoHaneHum ElM Toprosusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YacTuHa Uboro [oroBopy 3 MOMEHTY il
norogkeHHs baHkom LWINAXOM po3MmilleHHs BignoBigHOI iHpopMaLiiHOT NO3HAYKM NPo MigknyYeHHs Toprosusa Ao
Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMYy BU3HaYeHOMY
BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLlii, 3a JONOMOrot sikoro TOproBUEM CTBOpHOBarnacsi CnpoLleHa enekTpoHHa
3asBa Ha nigknoyeHHsa ao Cepsicy TOProBoro ekBavpuHry.

[na Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasaecs 3rigHo Mpasun HagaHHS Nocnyr TOproBoro
ekBavpuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (BKMOYHO) He Hanpasunu Ao baHky 3assu npo
posipBaHHs [JoroBopy ekBanpuHry 3rigHo NpaBun HagaHHs nocnyr TOproBoro eksampuHry Big 06 nunHa 2021 poky,
NPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta YMOBW HagaHHst CepBicy TOProBOro ekBampuiHry, siki Oynm 3akpinneHi B
3asiBax-goroBopax Ha 3MiHy [loroBopy ekBavpuHry Ta/abo 3asiBax Ha NigKMOYEHHs] JOOATKOBMX CEPBICIB B MEXax
[oroBopy ekBanpuHry, norogpkeHnx CTopoHamu y BignoBigHocCTi o [paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 uwsoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPrOBOro EKBAWPWHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPrOBOIrO EKBAWPUHIY)», skwii
nounHawum 3 16 yepsHA 2025 poky (BkNOYHO) € HoBaUieto MpaBnn HagaHHSA NOCMYr TOProBOro ekBampuHry Big 06
nunnHa 2021 poky.

3asBa npo po3miweHHA Bknagy - JOKyMeHT cTaHgapTu3oBaHo! hopMu, KU cknagaeTbea KnieHTom Ta
nogaetbca 0o baHKky 3 mMeTow po3mileHHs Bknagy 3rigHO 3 YMHHUMUM Yy Badky [eno3uTtHumMu nporpamamu Ta
npueaHanHs 0o JoroBopy 6aHKIBCLKOro BKNaay, KU € CKnagoBoOK YacTUMHOK [orosopy.

3asiBa npo po3smiweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [Jopatky 3 go [orosopy, cknagjaetbcs
KnieHTom, aKLL0 BiH NpuegHaBsca Ao [Jorosopy B UinoMy Ha nigctasi 3asBu Npo NPUEAHaHHS.

3asiBa npo po3mieHHsA Bknagy 3a dhopmamu, siki HaBegeHi 'y [logatkax 3.1 ta 3.2 go [loroBopy, CknagarTbes
KnieHTom, SKLLO BiH He BUsiBUB BaxkaHHA npuegHaTch Ao [oroBopy B UiNIOMYy Ha nigctasi 3adBu Npo NpUEAHAHHS.

3asiBa npo po3miweHHs Bknagy 3a cdopmoto, ska HaBegeHa y [JopaTtky 3.3 go [oroBopy, CknagaeTbesi
KriieHToM y cnpoLieHOMy €enekTPOHHOMY BWIMsAi 3a AOMOMOrok BM3HadeHMx BbaHkom 3acobiB AucTaHUinHOT
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KOMyHikauii, nignucyetbcsa KeanicikoBannm ElNM abo YpockoHanenum ENN KnieHTa (ynoBHoBaxeHoi ocobu KnieHTta) 3
MEeTO po3MmilleHHs1 Bkrnagy 3a nepegbayeHnmn baHkom [1eno3uTHUMKU nporpamamu.

3asBa npo 3MiHy ymMoB Bknagy — [okyMeHT cTaHgapTusoBaHoi dopmu (Jogatok 4 go uboro [lorosopy),
kMM nogaetbca 00 baHky BignoBigHO A0 ymoB uboro [JoroBopy 3 MeToH 3MiHW CTPOKY po3milleHHa Bknagy,
MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEHHs1 Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHOW
[eno3nTHO NporpamMoto, a TakoX 3MiHM paxyHKiB A5 NOBEPHEHHS cyMu Ta/abo npoueHTiB 3a Bknagom ToLuo.

InausigyanbHi Tapudm (ctaBkM) — BCTaHOBMEHi baHkom iHAMBIQyanbHi pO3Mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNaT 3a HagaHHsA KnieHTy oaHiei abo aekinekox nepenbadeHux unm [lorosopom nocnyr ta/abo cepsicis, a
TakoX iHAMBIQyanbHI PO3MipU MOPOroBMX 3HaYeHb, MiHIManbHMX CyM Ta CTaBOK ANl HapaxyBaHHSA MPOLEHTIB Ha
3anuwkn kowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locnyroto «[pnubyTKOBUIA paxyHOK»/«He3HmxKXyBanbH1N
3anuwok», Ta/abo 3a po3miweHnmu KnieHtamm BignosigHo 0o ymoB Lboro [loroBopy Bknagamu, wo BigpisHAOTLCS
Big BCTaHOBMNeHux uum JoroBopom basoux (CtaHaapTHMX) TapudiB (CTaBOK) KOMICil, BUHAropog Ta iHWwux Bunnar,
NMOPOroBMX 3Ha4eHb, MiHIMarbHUX CyM Ta CTaBOK ANS1 HapaxyBaHHS MPOLEHTIB Ha 3anuLliKM KOWTIB No PaxyHkam
KnienTiB, 3okpema 3a Nocnyroto «[pnbyTKoBUIA paxyHOK»/«He3HKyBanbHUA 3anuWwokK», Ta/abo 3a po3MillileHMKU
KnieHTamu BignosigHo fo ymoB uboro [lJorosopy Bknagamu.

LUum [JoroBopom He nepepbayeHa MOXIMUBICTb BCTaHOBNeHHA |HAuBigyanbHuUx TapudiB (CTaBOK)
LOMICAYHOI KOMicCii 3a po3paxyHKOBO-KacoBe obcnyroByBaHHA [MakeTiB, a TakoX KOMICi 3a BKIKOYeHi Ao
cknapgy lMaketiB nocnyrn Ta/a6o cepBicn TuMm KnieHTam, siki kopuctyroTbea BignoBigHumu [MakeTHUMM
ymMoBaMu 06CyroByBaHHSI.

IHauBiAyanbHi yMoBU — BCTaHOBNEHI baHkOM iHAMBIAyanbHi CTpokM Ta nopagok onnaTtu KnieHToM KOMICInHOT
BMHaropoau Ta iHWMX BuNnaT 3a HagaHi nocnyrn Ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOPSOOK cnnatm
MPOLEHTIB, SKi HapaxoBYyKTbCA Ha 3anuwkn kowTiB no PaxyHkam KnienTtiB 3a [locnyramm «[MpmbyTtkoBUiA
paxyHok»/«He3HwKyBanbHWiA 3anuwok», Ta/abo Ha po3miweHi KnieHTom Bknagw, ki BigpisHsATbCS Big
cTaHgapTHUX YMOB, BU3Ha4YeHnx umm [JJoroBopom.

Uum [JoroBopom He nepenb6avyeHa MOXNUBICTb BCTaHOBIEHHs |HOMBiIAyanbHUX YMOB HagaHHA
BKIOYeHMX Ao cknapy MaketiB nocnyr ta/abo cepgiciB TuM KnieHTam, fiki KOPMCTYHOTbCA BignoBigHMMMK
MakeTHUMM ymoBaMu o6CnyroByBaHHS.

KeanicdikoBaHun EIN — ygockoHaneHuin enekTpoHHUIA Nignnc, SikNil CTBOPHOETLCS 3 BUKOPUCTaHHSAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBanidikoBaHOMY cepTUdikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuMBHUIM KMiEHT CEermMeHTy Manoro i Mmikpo 6isHecy, rpowwoBui 060OpoT BiA 3AINCHEHHSA
NiANPMEMHULBKOI OiSNbHOCTI AKOro 3a noBHUW pik He nepesuwye 200 mnH rpH 6e3 MOB, wo € kopuctyBadyem
NNaTiXHUX Mocnyr:  lopuanyHa ocoba — pesnaeHT, NpPeacTaBHUUTBO HOPUAUYHOI 0COoBu-HepesnaeHTa, LWo
npeacTasnse ii iHTepecu B YkpaiHi Ta Yepes sike NOBHICTI0 ab0 YaCTKOBO 34iNCHIOETLCA NiNPUEMHMLBbKA AIANbHICTb
HepesuaeHTa Ha TepuTopii YKkpaiHu, isnyHa ocoba — nignpnemeunb abo dismyHa ocoba, Lo NpoBaaUTb HE3ANEXHY
npodecinHy AisnbHIiCTb (CaMmo3ariHaTa ocoba), akun yknas 3 baHkom Len [orosip.

KnieHTamu € topnanyHi ocobn-HepesnaeHTu, aki npueaHanmcs go uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTn, 3 sikum 6ynu yknageHi [oroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acToCyBaHHs [paBun BigkputTa Ta
06CnyroByBaHHS MOTOYHUX pPaxyHKiB HOpUANYHMX ocib i camosarnHATMx ocie MYBJIIYHOIo AKUIOHEPHOIO
TOBAPWUCTBA «MNEPLUNA YKPATHCBKNA MDXKHAPOLHWIN BAHK» abo foroBopy 6aHKIBCLKOrO 06CMyroByBaHHS
kopnopaTnBHux knieHTiB (Digital Bank), i saki npuegHanuca go usoro Jorosopy 3 17 xoBTHa 2018 poky BignoBigaHO
0o nignyHkty 2.1.8 [orosopy.

KnieHTamu Takox € Toprosui - KOpnopaTWBHi KMIEHTU CErMEHTY Manoro i Mikpo GisHecy, rpowosuii 060poT Big
30iACHEHHS NiANPUEMHULIbKOI/HE3anexHoI NpodecCinHOT AiSNbHOCTI AKNX 3a NOBHUI pik He nepesuwye 200 MAH rpH
6e3 NAB, ski nignucanu 3 baHkom 3asfABM-4OroBOPU Ha MIAKIIOYEHHS OO CEPBICY TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MmiHy [loroBopy ekBawpuHry/3asiBu Ha MigKMYEeHHs [0OAaTKOBMX CEepBIiCiB B Mexax [orosBopy
eKBavpuHry 3rigHo MNpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepsHa 2025
POKY (BKMOYHO) He Haganu go banky 3assu npo posipeaHHA JoroBopy ekBanpuHry 3rigHo Npasun HagaHHA nocnyr
Toprosoro eksanpuHry Big 06 nunHa 2021 poky, BHacnigok 4oro Takum Toprosusam nodmHarouu 3 16 yepBHa 2025
poky (Bknto4yHO) CepBiCc TOProBoro ekBanmpuHry HagaBaTUMeTbCs 3rifHO HOBOI pepdakuii MNpaBun HagaHHA nocnyr
Toprosoro ekBanpuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPWHIY (OrOBIP MPO HAOAHHSA CEPBICY TOPIOBOIO EKBAMPUHITY) uboro [Jorosopy.

Onsa OoroBopy 6aHKiBCbLKOro BKnagy, AKUA € CKNagoBOK YacTUHOK Lboro floroBopy, nia TepMiHOM
«KnieHT» po3yMmiloTbCA HacTynHi KOpNopaTUBHI KIIEHTU CEermMeHTy Manoro i Mikpo 0Oi3Hecy, rpowoBun
0o0bOopoT BiA 3AIMCHEHHA NIANPUEMHULBKOT AiANBHOCTI AKX 3a MNOBHUW pik He nepeBuillye 200 MnH rpH 6e3
NAB: opuanyHi ocobu-pes3nageHTn Ta PisnyHi ocobu-nignpuemui.

KomnpowmerTauifa ocobuctoro knwouva - Oydb-sika MOAis, WO npusBena abo Moxe Mpu3BecTn Ao
HeCaHKLiOHOBaHOro AOCTyny A0 0COBUCTOro Krtova.

MixxHapoaHa nnartixxHa cuctema (MINC) — nnaTixxHa cuctema, B SKi NnaTtiXkHa opraxisauis Moxe b6yTu sik
pe3naeHToM, TaK i Hepe3naeHTOM i ika 34JIMCHIOE CBOKO AiSiNbHICTL HA TepUTopii ABOX i BinbLue kpaiH Ta 3abe3neyvye
npoBeAeHHS Nepekasy KOLWTIB y Mexax i€l NnaTiKHOI CUCTEMMN, Y TOMY YUCTi 3 OAHIET KpaiHM B iHLLY.

MuTTeBMIA nepekas - nnaTixkHa onepalis 3 nepekasy KOLWTIB HA paxyHOK OTpuMMyBaya 3 NigTBepaAXeHHAM
CNUCaHHSA KOLUTIB 3 paxyHKy MraTHWKa, Ska BUKOHYETbCSl BaHkoM y Oyab-siky 3 24 rognH 6yab-sKoro KaneHgapHoro
OHS HEBIOKNaAHO Ha MiACTaBi MNaTKHOT IHCTPYKUiT NnaTHMKa 3a yMOBY JOTPMMaHHSA 3aKOHOA4ABYMX Ta perynsaTopHUX
npaBwu, a TakoX NONoXeHb Lboro [Jorosopy.

BaHKoM BMKOHYy€E nuLle 3apaxyBaHHA KowTiB Ha PaxyHku KnieHTiB oTpumMyBayiB MUTTEBMX nepekasiB,
iHiLinOBaHUX NnaTHUMKaMu, SIKi € KJliEHTaMu iHWKMX HagaBadviB NNaTiXKHUX MOCHYr, WO HagakTb NOCHYry
MwuTTEBMI nepekas.
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HdaTta 3anpoBagxeHHA BaHkoM dyHKUiOHany BMKOHaHHA MuWTTEBMX nepekasiB, AKi MOXyTb OyTu
iHitinoBaHi KnieHTamu Ak nnaTHUKamMun, oNnpuUITIAHIETLCA OKPEMUM OronoweHHAM Ha CanTi BaHky.

HauioHanbHa nnatixkHa cuctema (HIMNC) - nnaTtixkHa cuctema, B SKii NnaTikHa OpraHisaLisi € pe3angeHToM
Ta siKa 34INCHI0E CBOO AiSNbHICTL | 3ab6e3nevye NpoBefeHHS nepekasy KOLTIB BUKITHUYHO B MeXax YKpaiHu.

HecaHkuioHoBaHu oBepapadT - 3aboproBaHicTe KnieHTa nepen baHkom, wo He Gyna obymoBneHa
[orosopom Ta/abo [JoroBopom oBepapadpTHOro KpeamTyBaHHS, He € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BVHMKHEHHS Ta sika BMHMKAE BHACNIOOK 34iMCHEHHS KnieHTOM BMAaTKOBMX onepauii 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNEHW BaHkom po3mip MnaTikHoro nimiTy.

OnepaudinHun geHb — OeHb, NPOTAromM AKoro baHk 34iNCHI0E CBOK AiSiNbHICTb, HEOOXiAHY ANS BUKOHaHHS
nnaTikHUX onepadin. OnepauiniHi AHi NS BUKOHAHHA KOXHOro BUAY NnaTiKHMX onepadii BCTaHOBMOWTLCA baHkom
CaMOCTINHO, 3aTBEPKYOTbCA BHYTPILLIHIMU JOKyMeHTamun baHKy Ta 3a3HavatoTbes B Tapudax baHky.

OnepadinHun Yac - YacTuHa onepauinHoro aHA baHKy, NPOTAroM siKoi NPUINMAOTLCA NNAaTRKHI IHCTPYKUIT Ta
IHCTPYKUIT Ha BigknuMkaHHSA. TpuBanicTb onepauiiHOro Yacy Tta nepenik onepawin, ski 34inCHIOTBCA B onepauinHui
Yyac, BCTaHOBMOOTLCA BaHKOM caMOCTiIMHO, 3aTBEPAXYIOTLCA BHYTPILLHIMU AOKYMeHTamMn baHky Ta 3a3HavalTbes
B Tapudbax baHky.

Mpoctun EN — EI KnieHTa, 0ocobuncTnin Knto4 sikoro reHepyeTbCsl YNOBHOBaXXeHO ocoboto KnieHta, Hapani
— «KopucrtyBauem», ocobucTo i 36epiraetbcsa y baHky y 3awwmdgpoBaHomy BUmMsA4i; 4OCTYN 40 0COBUCTOro Knkoya
HagaeTbcAa nuie oro KopuctyBady Wnsaxom igeHTudikauii Takoro Kopuctysaya 3a foriHoM, napornem, BBEAEHHSIM
napomnto Ao ocobucToro knoya Ta BBeAeHHs M ogHopasoBoro CMC-koay, Lo HaacuMnaeTbcst Ha Homep TenedoHy
KopuctyBaya, BkasaHui y 3assi nNpo npuegHaHHs/3asBi Npo 3MiHy ymMOB OOCNYroByBaHHSA, 3a iHiUilOBaHHAM
KopucTtyBaya y pasi BUHWKHEHHS HeobxigHoCTi HaknageHHs EN KnieHta. YmoBu 36epiraHHa ocobucToro kniova Ta
nopsgok AocTyny Ao Hboro KopuctyBada 3abesnevyoTb JOCTYMNHICTb Takoro kntoya Tinbku Kopuctysady. 36epiraHHs
ocobucToro kntova MpocTtoro ElNM y baHky y 3alumMdppoBaHOMY BUMNSAi HE BBaXXaETbCsl MOro KomnpomeTadieto. [pocTi
EN npuiimatoTbes Ao 0b6pobkum Tinbku B Mexax nporpamHoro 3abesneveHHs baHky, 3okpema Cepsicy «IHTEPHET-
BAHKIHIM» Ta/abo iHWKX BU3Ha4YeHMx BaHkom 3aco6iB AMCTaHUINHOI KOMYHIKaLii.

MakeT — cepsicn Ta nocnyrk, AKi HagarTbcs 3a umm [JoroBopom KomnnekcHo. Buawn lNakeTis, nepenik
nocnyr/cepeiciB, siki BXoAATb 40 KOXHOro Buay llakeTy, a Takox kputepii Ta BuMorn oo KnieHTiB, SkMm MOXyTb
HagasaTucs nocnyry 3a signoeigHUM BuaoM NakeTy, Ta po3Mipu BUHaropoau 3a HagaHHa baHkom nocnyr 3a KOXXHUM
Buaom lMakeTy Bu3HayaeTbca Tapudamu MNakeTis, gki mictatbes y [logaTkax 5 oo upboro [Jorosopy.

MakeTHi ymoBM 06¢cnyroByBaHHA — HagaHHSA baHkom komnnekcy 6aHKIBCbKUX NOCIyr, BUSHaYeHUX 0bpaHnm
Knientom MakeTom.

MigknioveHHs KnieHTie go MNakeTis, aki nepeniyeHi y JooaTtky 5 o uboro [JoroBopy, 3A4iNCHIOETLCA Ha NigcTaBi
3asaBu Npo npuedHaHHa 0o uboro [loroBopy, sika opopMIIETLCH Y nanepoBoMy abo enekTpoHHOMY BUrNSAi 3a
3paskom, HasegeHuM y [logaTky 1 go ysoro [Jorosopy.

Mpn ubomy nigkntodeHHs KnieHTiB go lMakety «BceDigital ®OlMN» Ta «BceDigitalbizHecy 3 BigkpUTTAM Ha
MOMEHT NpUeEAHaHHS 00 uboro [oroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 sunycky BIK,
30INCHIOETLCSA BUKMNIOYHO Ha MigcTaBi CNpoLLEHOT enekTpoHHOT 3asBu Npo npueaHaHHA Ao uboro [lorosopy, sika
ckrnagaetbecs KnieHToM 3a HaBegeHum y [doaatky 1 go uboro [dorosopy 3paskamu «®OTl1-Digital Entry» Ta «HOO-
Digital Entry», wnsxom npocTtaBnsHHA KnieHTOM (ynoBHoBaxkeHOw ocobot KrieHTa) BignoBigHWX eneKTPOHHUX
BiamiTok 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHwomy Bu3HadyeHomy bBaHkom 3acobi
ONCTaHLINHOT KOMYHiKaL,ii, 3 HaknagaHHam KeanicikoBaHoro ElN KnieHta (ynoBHoBaxeHux ocib KnieHTta).

BaHk nosigomnsie KnieHTiB npo nepenik iHWKnX 3acobiB AMCTaHUINHOT KOMYHiKaLii, 3a 4ONMOMOrol SKMX MOXe
OyTu CcTBOpEeHa crnpoLlleHa enekTpoHHa 3asiBa Npo MpuegHaHHA 4O uboro [loroBopy 3 nigknoveHHsM go lMakety
«BceDigital ®OrlM» Ta «BceDigitalbisHec», Wwnaxom onpuntogHeHHs Takoil iHdopmadii Ha CanTi baHky.

BigmoBa KnieHta Big NakeTHMX ymMOB 0GCMyroByBaHHA 3 MepexodoM Ha 3ararnbHi yMoBM 06CnyroByBaHHS
3rigHo TapudiB BaHky abo 3miHa lMakeTy Ha iHWik, 3a3HavyeHun y JlogaTky 5 0o uboro [JoroBopy, 0OpMIETHCS
Ha nigctasi 3asBuM Npo 3MiHYy yMOB OOCyroByBaHHsl y manepoBoMy abo enekTpOHHOMY BUIMsAi 3a 3paskoM,
HaBegeHuM y [logaTky 2 oo usoro florosopy.

3miHa MakeTy Ha iHWwKn MNakeT, 3a3HayveHnn y Jogatky 5 o uboro [JoroBopy, Takox Moxe 6yTu 34ificHeHa Ha
nigctaei 3asBu nNpo 3MiHy yMOB 0OOcnyroByBaHHA (3miHa [lakeTy), sika cknagaetbcs KnieHTom 3a HaBegeHuM y
HopaTtky 2.4 oo uboro [loroBopy 3paskoM y CNpoLLEHOMY efeKTPOHHOMY BUrMsAil LWNAXOM NpocTaBnsaHHS KnieHToM
(ynoBHoBaxeHol ocoboto KrieHTa) BignoBigHWX enekTPpOHHMX BiAMITOK Npo HOBi lMakeTHi ymoBu obcnyroByBaHHS
6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HayeHoMmy bBbaHkom 3acobi AucTaHuinHOi
KOMyHikaujii, 3 HaknagaHHsim KeanicpikoBaHoro EINM KnieHTa (ynoBHoOBaXkeHMx ocid KnieHTa).

BaHk nosigomnsie KnieHTiB npo nepenik iHWmMX 3acobiB ANCTaHLiNHOI KOMYHiKauii, 32 JONOMOrO SKUX MOXE
OyTn cTBOpeHa cnpoweHa enektpoHHa 3asBa npo 3MiHy yMOB ob6crnyroByBaHHs (3miHa [lakeTy), wnsxom
ONpUMOAHEHHS Takoi iHpopmauii Ha CawnTi BaHky.

LUunm JoroBopom He nepenbavyeHa MoxnueicTb nepexoay KnieHtiB Ha NakeTHi ymoBu o6cnyroByBaHHA
srigHo lMakeTtiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKxX MakeTiB, AKi nepeniyeHi y
Hopatky 5 ao uboro floroBopy, Ta/abo 3 3arafibHUX YMOB o6cnyroByBaHHA 3rigHo TapudiB BaHky.

MNIH (nepcoHanbHuK igeHTUdIKaUinHMM Homep) - Habip Lmdp abo OykB i LMdp, BigomMun nuwe depxaTento
BIMK ans noro ineHTudikauil Ta ayTeHTMdIKauii nNig Yyac 34icHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixkHuM NiMIT - CyMa 3annLwKy rpoLLoBMX KOLITIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWWTiB ['apaHTinHoro
MOKPUTTH, Ta B Mexax kol [lepxxatenb MOXe iHililoBaTv nepekasun 3a PaxyHkoM 3 BukopuctaHHam BriK.

MnarixHa iHCTPYKLIiA — po3nopsgkeHHs iHiyiaTopa baHky LWoao BUKOHAHHA nnaTikHOI onepadwii;

MnarixHa onepauis - Oyab-sike BHECEHHS, nepekas abo 3HATTH KowTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NpaBOBIHOCUH MiX NAATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.
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MoBigomneHHs (noBigoMUTHU, HagaTu, HagcunaTKn) — iHopMmaldis, sika BignNoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbea KnieHTy (goBoanTtbes 0o Bigoma KrieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LLNSIXOM po3MilLieHHs iHdopMalii Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BEAHKIHI »; 3) WwWnsixom po3MilLieHHs
iHdbopmauii 'y goctynHux gns KnieHTiB Micuax HagaHHa BaHkom nocnyr; 4) LWNAsSiXOM BPYYEHHSA ManepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo Moro npeAacTtaBHUKY Mig pO3NMCKy; 5) WNsxoM nepegaBaHHA NignpuUeEMCTBY
3B'A3KYy [ONs BiANpaBneHHs peKkoMeHOOBaHMM JIMCTOM, JIMCTOM 3 OrOSOLUEHO LiHHICTIO, Tenerpamow 3a
Micue3HaxompKeHHsaM/MicLeM nNpoxuBaHHa KnieHTa, sike 6yno BctaHoBneHo baHkom npu igeHTudikadii KnieHta; 6)
WNAXoM HagcunaHHa SMS-noBigomneHHs abo iHWOro enekTPoHHOro MoBIAOMIEHHST Ha MobBinbHMIA TenedoH
KnieHta. Axkwo cneuianbHuin cnocié nosigoMneHHA KrnieHTa He BM3HAYeHU OKPEMMMWU MOJIOKEHHSAMU LbOro
[oroBopy, BBaxaeTbes Wwo baHk moxe nosigomnth KnieHTta y cnocib, caMoCTinHO BU3Ha4YeHUNn baHkoM.

Mocnyra «MpnbyTkoBuin paxyHok»/He3HnKyBanbHUIA 3anNuULWLIOK» - JoAaTkoBa nocnyra obcnyrosyBaHHS
PaxyHkiB, NpegMeTOM SIKOi € BCTAHOBMEHHSA CreuianbHMX YMOB HapaxyBaHHSA MPOLIEHTIB Ha 3anuLLOK KOLWTIB Ha
PaxyHky.

Y nepiog HagaHHA BaHKOM OAHiET i3 3a3HavyeHnx nocnyr, baHk He HapaxoBye Ta He Cnrayye NPoLEeHTU Ha
3anuKn Ha PaxyHKy 3a iHWWMK nocryramu, siki Takoxx nepefdadatoTb HapaxyBaHHS NPOLEHTIB Ha Ui kowTn KnieHTa.

Mocnyra 3a [loroBOpoOM NMO3UKMU - KOHCYfbTaLiHa nocnyra, Wo HagaetTbest KnieHTy 3 MeTOK BUKOPUCTAHHS
HUM PaxyHKy Ang npoBeAeHHs BaroTHUX onepauin 3a yknageHum 3 HepesvaeHToM [JoroBopom nosuku.

Mocnyra aBTOMaTM4HOro nNpoAdaxy HaaxoaXeHb B iHO3eMHIW BanwoTi — nocnyra nNpogaxy iHO3eMHOl
BanoTW, fka HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAOHY Ta 3anuviaeTbCa Ha HbOMY Micns 34iMCHeHHs BaHkom
060B’sI3KOBOr0 NPOAAXY.

Mocnyra «MuTTeBUI Npoaax» - NOcnyra Npoaaxy iHoO3eMHOI BantoTu, sika 3HaxoauTbes Ha PaxyHky KnieHTa,
LLIO BMKOHYETbCA BaHkom HeBigknagHo nicnsa cknagaHHsa KnieHToM BignoBIiAHOrO JOPYYEHHS Ha Npodax iHO3eMHOl
BasoTM y CMNpOLLEHOMY eneKTpoHHoMYy Burnsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3HadYeHoMy baHkoM 3acobi gucTaHUiNHOI KOMYHiKaUil.

Mocnyra «MutTeBMI Npogax» HagaeTbCA 3 METOK Nnpogaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, AKi 3HaxoaATbcA Ha PaxyHKy KnieHTiB, Wwo MalTb ctatyc isnyHux ocib-nignpuemuiB, 3 MOXNUBICTIO
ocdopmneHHsA KnieHTamu aopy4yeHHS Ha NpoAax iHO3eMHOI BantoTu y CMpoLEeHOMY efleKTPOHHOMY BUnsAAi
y 3actocyHky «[TYMB BisHec».

[arta 3anpoBamxeHHA BaHkom dyHkuioHany Mocnyrn « MUTTEBUI NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKMX iHO3eMHUX BanoT, Hix gonapu CLUA Ta eBpo, iHwnmMmn Kateropiamu KnieHTtiB, Hix ¢isnyHi ocobn —
nignpuemui, a Takox odopmneHHAa KnieHTamu gopy4vyeHHs Ha NpoAax iHO3eMHOI BanoTu Yy CNpOLLEeHOMY
efleKTPOHHOMY Burnagi y iHwomy Hixk 3actocyHok «MYMB BisHec» 3acobi AucTaHUIMHOI KOMyHiKauil,
ONpUINIOOHIETLCA OKPeMUM orosnolueHHAM Ha CanTti BaHky.

MpaBuna HapgaHHA nocnyr ToproBoro ekBanpuHry Big 06 nunHsa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksainpuHry AKLIIOHEPH/M TOBAPUCTBOM «MNEPLWNA YKPATHCBKUA MPKHAPOOHWA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHsa 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHa 2021 poky.

MounHaroum 3 16 yepsHSA 2025 poky (BKOYHO) MNpaBuna HagaHHA Nocnyr TOProBoro ekBampuHry Big 06 nunHa
2021 poky NpUNMHSAIOTL CBOK Ai0 BHACNi4OK 3MiHW (HOBaUil) Ha HOBY pefakLito, sika BUKnageHa y nigpo3saini 23
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIrOBOIO EKBAVPUHIY) usoro [lorosopy.

PaxyHOK — NOTOYHUW paxyHOK, Y TOMY YMCHi paxyHOK 3i cneujianbHUM PeXnMoOM NOro BUKOPUCTaHHSA, LWO
BiOKpMBaETbCA y BUNagkax, nepegbadvyeHnx s3akoHamu YkpaiHn Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PuHKoBUI Kypc — KypcC, BU3HavyeHUi baHkoM 3 ypaxyBaHHAM KypcCiB, LLIO CKManucs Ha BanoTHOMY PUHKY
YkpaiHu abo Ha MiXXHapoOHOMY BaroTHOMY PUHKY, 3a skum BaHk Mae MoxnuBicTb 3agoBonbHUTK 3aaBy KnieHTa Ha
TOPriBMtO iIHO3€MHOI0 BanioTo.

Cawnt BaHky — odidinHuin cant baHky B mepexi [HTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepsBic «IHTEPHET-BAHKIHI» - poamiweHnii Ha CanTi BaHky 3aci® gucTaHuiiHOT KOoMyHiKkauii, SKui
3abes3nevye KrnieHTIB MOXMMBICTIO OUCTaHUIMHO po3nopsmxatuca PaxyHkamu, 3amoBnaTv nepepbadeHi uum
HoroBopom nocnyru/lakeTn/cepBicu Ta KOPUCTYBAaTUCA HUMW, a TakoX 3AiNCHIOBATM OOMIH €eneKTPOHHUMU
OOKYMeHTamu Ta iHpopmauieto 3 baHKOM 3 BUKOPUCTaHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - cepsic nepegavi iHchopmalii npo cTaH Ta pyx KowTiB 3a PaxyHkom y copmarTi
CMC nosigomneHb Ha MobinbHUM TenedoH KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMNOriYHe, iHpopmauinHe obcryroByBaHHs TOProBus, SKUA Npunmae
ONs onnaty CBOiX ToBapiB, pobiT Ta/abo nocnyr BaHkiBcbki nnaTikHi kapTkn MixHapogHux Ta/abo HauioHanbHMx
NNaTixXHUX CUCTEM, @ TakoX 3abe3neyeHHs nnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTecs y
BignosigHNXx MixxHapoaHux Ta/abo HauioHanbHUX nnaTtikHuX cuctemax Mik Toproeuem Ta Oepxatensmu BIK, sk 3
BMKOPUCTaAHHAM BCTAHOBIIEHOIO B TOProBUX ToYkax ToproBus dismyHoro obnagHaHHsa (POS-TepmiHanie), Tak i 3a
aonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXKeHMMM ocobamu ToproBus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHwWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepMmiHan» abo JonomMiXKHOro
3acTocyHky «TapXphone».

Cepsic TOproBoro ekBanpvHry HagaetbCs Ha nigcrasi odopmneHoi Toprosuem Ta norogxeHoi baHkom 3asBu
Ha nmigkntodeHHs go Cepsicy TOProBoro eKBampuHry y BignosigHocTi Ao [JoroBopy npo HagaHHA Cepsicy TOpProBoro
E€KBaMpPUHTY, KU € CKITagoBoo Liboro [JoroBopy T1a po3smiweHui y nigposgini 23 «MNOPAOOK HAOAHHA CEPBICY
TOPrOBOIrO EKBAVPUHIY (0OrOBIP MPO HAJAHHA CEPBICY TOPFOBOIO EKBAVPUHITY).


https://b2b.pumb.ua/service/trade_acquiring
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3 16 yepBHA 2025 poky (BkntouHo) MpaBuna HagaHHA MOCNyr TOProBoro eKBaupuHry Big 06 nunHsA
2021 poKy 3MiHIOIOTbLCA Ha [loroBip Nnpo HagaHHsA CepBicy TOProBoro eKBaMpuHry, LWo € CKNagoBOK LibOro
[doroBopy Ta po3miweHun y nigpo3aini 23 uboro forosopy «MOPAOOK HAOAHHA CEPBICY TOPIFrOBOI'O
EKBAWPUHIY (OOrOBIP NMPO HAOAHHA CEPBICY TOPFOBOIrO EKBAUPUHITY).

ToproBusaM, - KOPMOPATUBHMM KIiEHTaM CErMEHTY Maroro i Mikpo Gi3Hecy, rpoloBuin 060poT Bif 34iACHEHHS
NigNPUEMHULIbKOI/HE3anexHoT NpodecinHoi AiANbHOCTI AKX 3a NOBHUI pik He nepesuwye 200 mnH rpH 6e3 MN1B,
sknum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [paBun HagaHHs NOCyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ki oo 15 yepBHsa 2025 poky (BkNOYHO) He Hanpaeunu Ao baHky 3assu npo posipsaHHA [orosopy
ekBavpuHry 3rigHo NpaBun HagaHHA nocnyr TOproBoro eksanpuHry Big 06 nunHa 2021 poky, noumMHaroum 3 16 YepBHs
2025 poky (BkntoyHo) CepBic TOProBoro ekBanpuHry HagasaTUMETbCH 3rigHO 3asiB-A0roBOPIB Ha MiAKMIOYEHHS A0
CepBicy TOProBoro ekBampuHry/3asas-0oroBopis Ha 3miHy [loroBopy ekBanpuHry/3asiB Ha nigknioYeHHa 004aTKOBMX
cepBiciB B Mexax [oroBopy ekBavpuHry, noromkeHux CTtopoHamu 3rigHo [MpaBun HagaHHSA nocnyr TOproBoOro
ekBanpuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHAM NOSIOXEHb, BUKNageHMX Y nigpo3aini 23 usoro [loroBopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIrO EKBAVPUHIY).

CepBicHa opraHisauifa — cyb6’ekT rocnogaptoBaHHs, 3 sikuM baHK yknaB AOroBip Npo HagaHHA Mocnyr
cynpoBogpkeHHss POS-TepMiHanbHOI Mepexi, Yy TOMY 4YuChi NOCNyr BCTAHOBMEHHS, AEMOHTaXy i TexHi4YHOro
obcnyroByBaHHSA obnagHaHHa (POS-TepmiHany) Ta KoOMMnekTywumx Ao Hboro (6noky >xueneHHs, PIN-pad
knaeiatypu, CIM-kapTu Towo). YmMoBamu Takoro pgorosopy nepenbadveHo npaBo CepBicHOI opraHisauii Big iMeHi
BaHky nepepaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4i 40 Heoro (6nok xuenexHs, PIN-pad
knaBiatypa, CIM-kapTa ToLL0), a TakoX npunmaTti ix Big Toprosus y Bunagkax Ta Ha ymoBax, nepegdadyeHnx Lumm
Horosopom, 3 npaBoM NigN1CcaHHA akTiB NpUnoMy-nepeaavi.

CepBic «CnnayynTte YacTMHaMMu» - BCTAHOBIEHHS 0COBNMBOro NopsiAKy TEXHOMOrYHOI Ta iHpopMauinHoi
B3aemogii Mk baHkom Ta KnieHToM, a TakoX po3paxyHKOBO-KacoBOro obcnyroByBaHHsi KnieHTa nig yac HagaHHs
BaHkOM CNoOXMBYMX KpeauTiB pisndyHMM ocobam - NOKynusiM 3 METOKO onflaTh ToBapiB, Nocnyr Ta/abo pobiTt KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy» KnieHT He Hagae nocepeaHuULbKi nocnyrn y cdepi CnoXmnByoro
KpeauTyBaHHS, He fie Big iMeHi, B iHTepecax 4mn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus YM KPeAMTHOrO nocepefHuka y po3yMiHHI 3akoHy YkpaiHm «[po cnoxwueuye
KpeauTyBaHHS».

Tapudm BaHky — HasegeHi y [logaTky 6 oo usoro florosopy ba3osi (ctTaHaapTHi) Tapudm (CTaBku) KOMICINHNX
BMHAropo Ta iHWKX nnatexis 3a nocnyru Ta/abo cepsicu, Wo HagawTbes baHkom 3rigHO ymMoB Lboro [loroeopy.
Tapudwm BaHky 3aTBepaxyoTbcad BaHKOM CamMOCTIMHO Ta Ha BriacHW PO3CYA i PO3MILLYOTLCH B BigAineHHAx baHky
Ta/abo Ha Canti BaHky.

Tapudm MaketiB — Jogatok 5 go [dorosopy, y SKOMy BCTaHOBMOKOTLCA KpuTepii Ta BuMorn Ao Knientis,
SKUM MOXYTb OyTM BCTaHOBNeHi NMakeTHi ymoBM 06CnyroByBaHHS 3a BignoBigHUM Buaom llakeTy, nepenik nocnyr
Ta/abo cepsiciB, sKi BXOOAATb 00 cknagy KoxHoro Buay [lakeTy, a TakoX po3Mipu KOMICIMHOI BUHAropoam sik 3a
MakeTHi yMoBM 06CNyroByBaHHS y LinoMy, Tak i 3a HagaHHSA baHkom nocnyr Ta/abo cepsiciB, siki BXOAATL 40 cknaay
KOXHOro okpemoro suay Nakety.

TexHonoris MINC DCC - guHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MMaTexiB, sika [O3BONSE 3a [AOMOMOroH
nporpamHoro 3abesneyeHHsi BUKOPUCTOBYBATM CMapPTAOH, NaHwWeT Ta/abo iHW NN eNneKTPOHHWUI NPUCTpIn Toprosus
(ynoBHOBaxeHoi ocobu ToproBus) y <€KocTi anbTepHaTveBu @isndyHum TepmiHanam (POS-tepmiHanam) gns
npunHaTtTa BMK npu onnaTi ToBapis, pobiT Ta/abo nocnyr y ToproBmx Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomorot TexHornorii Tap-to-Phone HapaeTbCca 3 BUMKOPUCTAHHAM
3acTtocyHky «[TYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, ski ToproBeupb 3aBaHTaXy€ B OHNaNH-
KpaMHumiLi MobinbHUX gopgatkie Google Play i caMocTiiHO iHCTantoe Ha BracHi cMapTdOHU, NnaHLWeTn Ta/abo iHLi
€neKTPOoHHI NpucTpoi Ha 6asi onepauiiHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumyacoBo, 3 paTMm HabGpaHHA 4YMHHOCTI L€l HOBOKW pedakuielo [loroBopy 6aHKIBCbKOro
ob6CcnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOKO 3anpoBaaXyeTbcA CepBiC TOProBoro eKBaupuHry 3a
pgonomoroto TexHonorii Tap-to-Phone, i go patum onpuniogHeHHs Ha Cauti BaHKy oronolweHHs npo
JocTynHicTb 3acTocyHky «[MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNaWH-KpaMHU4Li MOGinbHUX goaaTkiB
Google Play, Cepgic ToproBoro ekBanpuHry 3a TexHonorier Tap-to-Phone HapaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTaHHAM AonomixxHoro 3actocyHky «TapXphone».

TopriBnAa iHO3eMHOK BanwTOK — onepauii 3 KyniBni, npogaxy 6e3roTiBkOBOi iHO3EMHOI BanioTu 3a
6e3roTiBKOBI rpMBHi, 0O6MiHY Ge3roTiBKOBOI IHO3EMHOI BanoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BanoTy 3a KrnieHTa
BigNoBigHO 40 yMOB [JoroBopy Ta 3rigHO BUMOT 3aKOHOZABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTE B cdepi TOpriBni, Ha4aHHSA MOCNYr Ta BUKOHAHHS POOGIT i
npunmae BIK 3 meTolo npoBefeHHst onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBic TOProBOro ekBampuHry
HagaeTbcA 3rigHo nigpo3sainy 23 ysoro Jorosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIO EKBANPUHTY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHITY)».

ToproBuUsAMM TaKOX € KOPMOpPaTWBHI KMIEHTM CErMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBuin obopoT Big
34INCHEHHS NiANPUEMHULBKOT/HE3anexHol NpodecinHoi AiiNbLHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MNAB, ki nignucanu 3 baHkom 3asBK-4OroBOpM Ha NIAKMNIOYEHHS OO CEepBiCy TOProBOro ekBampuHry/3assu-
JoroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHS 0OOATKOBMX CepBiciB B Mexax [orosBopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocrnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 vyepBHs 2025
poky (BkntoyHO) He noganu go bawky 3asBu npo posipeaHHA [oroBopy ekBampuHry y BignosigHocTi Ao Npasun
HaJaHHs nocrnyr TOproeoro ekBavpuHry Big 06 nunHa 2021 poky.
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Takum ToproBusm noynHatoum 3 16 yepBHsi 2025 poky (BkouyHO) CepBic TOProBOro eKkBavpuHry HagaeTbcs
ariaHo niaposainy 23 usoro Aorosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAVPUHITY (OOrOBIP
NMPO HAOAHHSA CEPBICY TOPIrOBOIrO EKBAVPUHIY)», skuit € HoBOW peaakuieto MNMpasun HagaHHS nocnyr
Toprosoro eksanpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun ElN - enekTpoHHui nignuc,

- CTBOpEHMM 3a pe3ynbTaToM KpUnTorpadiyHOro NepeTBoOPEeHHsT €NEKTPOHHUX OaHUX, 3 SKUMWU MOB'A3aHui
Len enekTpoHHUI NiaNUC, 3 BUKOPUCTaHHSM 3acoby yAOCKOHaNeHOoro enekTpoHHOro Nignucy Ta ocobucToro Knioua,
O[HO3Ha4HO NOB'A3aHOrO 3 NiANMCYBaYeM, | AKUN Ja€E 3MOry 34INCHUTU eNEKTPOHHY iAeHTMdIKaUilo nignMcyBada Ta
BUSIBUTW MOPYLUEHHS LiNICHOCTI eNeKTPOHHUX AaHuX, 3 AKMMU NOB'A3aHNiA e enekTPoHHMI nignuc, abo

- CTBOPEHUA 3 BUKOPUCTaHHAM KBarnicikoBaHOro ceptudikata €enekTpoHHOro nignucy, BuOAHOro
KBanicpikoBaHMM HagaBayeM eneKTPOHHMX AOBIpYMX NOCAYT, KK He MICTUTb BigOMOCTEN Npo Te, Lo ocobucTun
Knto4 36epiraetbcs B 3acobi kKBanichikoBaHOro eneKTpoOHHOro Nianucy.

LleHTp AucTaHuinHoro ob6cnyroByBaHHsl KIEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuinHoro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- mowToBa CKpUHbKa Mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypsgom Ykpainn Ta Ypsagom CrnonydeHux LUTatiB AMepuku ons noninweHHs
BMKOHAHHSI NOA4ATKOBMX MpaBui Ta 3acTocyBaHHA nonoxeHb 3akoHy CLUA "Tpo nogaTkoBi BUMOrM 0 iHO3EMHMX
paxyHkiB" (FATCA) Big 07.02.2017 poky, patudikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-1X, wo
cnpsiMOBaHa Ha iMnnemMeHTauilo Ta BUKOHaHHSA nonoxeHb 3akoHy CnonyyeHux LTatiB Amepukn «lMpo nogatkosi
BMMOIM O0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Ta Bu3Havae npoueaypu Ta
000B’A3KM Ans BCiX PiHaHCOBUX ycTaHOB-y4acHukisB FATCA.

Yropa CRS - baratoCTOpOHHA yroga KOMMETEHTHUX OpraHiB Npo aBTOMaTUYHMIA OBMIH iHdopMaLieo npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatTti 6 KoHBeHLUii npo B3aeMHy agMiHicTpaTUBHY gONOMOry B
nodaTkoBUX cnpasax, paTudikoBaHa 3akoHom YkpaiHu Big 20.03.2023 Ne 2970-1X, ta 3aranbHui ctaHgapT
3BiTHOCTI CRS.

LBMaKkun nepekas - Le nepekas, KOWTK 3a SKUM BignoBigHO Ao npaBui MikHaApOoOHUX NAATKHUX CUCTEM
MaloTb OyTM 3apaxoBaHi Ha paxyHOK oTpuMmyBada npoTsarom 30 XBWMMH 3 MOMEHTY BUKOHAHHS OaHKOM
PO3MNOPAMPKEHHS NNATHUKA Ha 34INCHEHHS LbOro nepekaay.

2. MPEOMET TA 3ArAllbHI NMOJIOXXEHHA AOrOBOPY

2.1. Mopsapok Ta yMOBM yKnagaeHHs [loroBopy

2.1.1. Llen [oroBip MiCTUTb enemMeHTn pi3HMX OOroBopiB, 3okpeMa [JoroBopy OaHkiBCbkoro Bknagy Ta [oroBopy npo
HagaHHA CepBicy TOProBOro €KBawpuHry, i € 3miwaHuM y po3yMiHHi YacTuHu 2 ctatTi 628 LmeinbHOro kogekcy
Ykpainn. [Jo npaBoBigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YaCTMHM LibOro [1oroBopy Ta 4ito4oro 3akoHoA4aBCTBa YKpaiHu,
AKi BiANOBigaOTb CYTi BCTAHOBNEHUX MPaBOBigHOCUH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € JOroBopoM npuegHaHHs i KnieHT He moxe
3anpornoHyBaTh CBOI YMOBM A0 Ny6riivHOI YacTMHM Lboro [lorosopy, y TOMy Ynchi i 4o noro [JogatkiB 4 4o ny6niyHmx
yactuH [orosopy 6aHkiBCbkoro Bknagy Ta [orosBopy npo HagaHHs CepBiCy TOProBOro eKBawpuHry, ki € Noro
CKnagoBoto uboro florosopy.

2.1.3. LUen Jorosip yknagaeTbca WASXOM NpueaHaHHA 0o Hboro KnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3HadvaloTbCsl NPOAYKTU, Nocnyru Ta/abo cepsicu um MNMakeTu, siki nepegbaveHi npegmeTom Lporo [lorosopy.
MpuegHaHnHa Knienta go JoroBopy GaHKiBCbKOrO BKMagy, sIKMA € CKNagoBOK Uboro [oroBopy, 34iMCHIOETLCS Ha
nigctasi 3assi Npo po3mileHHs Bknaay, obopmMneHoi 3a 3pa3koM, skuin HasegeHuin y [ogatky 3 go uboro Jorosopy.
KnieHT mae npaBo npuegHatucs nuwe go JoroBopy GaHKIBCbKOro BKMady, SKMIA € CKagoBok Uboro [doroeopy, Ha
nigctasi 3asBu npo po3miweHHs Bknagy, ocopmneHoto 3a 3paskamu, ski 3a3HadveHi y Jogatkax 3.1 ta 3.2 uboro
Horosopy.

Y nepegbaveHnx umm Jorosopom Bunagkax KnieHT moxe npuegHatucs oo [Jorosopy 6aHKIBCbKOro Bknagy, skun €
cknagosol Uboro [lorosopy, Ha nigctasi 3asBu Npo po3miweHHs Bknagy, sika opopMmOETLCH Y CNpOLEeHOMY
€NEeKTPOHHOMY BUIMIA4I LWNSAXOM npocTaBneHHs KrieHTom BignoBigHMX OOOB’A3KOBUX E€MEKTPOHHUX BiOMITOK MpoO
napameTpy Ta ymoOBM po3MiweHHs Bknagy 6esnocepegHbO y CTaHAapTU30BaHii €NeKTPOHHIM opmi 3asBu 3a
HaBegeHuM y Ooaatky 3.3 go JoroBopy 3paskom, wo 3Haxogutbcs y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoMy
BM3HayeHoMy BaHkom 3acobi AucTaHuiiHOi KOMyHikauii, 3 HaknagaHHam KeanidgikoBaHoro/YaockoHaneHoro EINM
KnieHnTa (ynoBHoBaxeHux ocib KnieHTa).

3 16 uepsHs 2025 poky (Bknto4HO) HagaHHs Cepeicy TOProBoro ekBapumHry ToproBusm, ki nignucanu 3 baHkom
3asiBU-O0roBopu Ha MigKNIOYEeHHs [0 CepBiCy TOProBOro ekBanpuHry/3assu-gorosopu Ha 3miHy [oroBopy
eKkBanpuHry/3asiBm Ha nigknioyYeHHs 0oOAaTKOBMX CepBiciB B Mexax [loroBopy ekBanpuHry 3rigHo lMpaBun HagaHHs
nocnyr ToproBoro eksanpuHry Big 06 nunHsa 2021 poky, Ta go 15 uepsHa 2025 poky (BkntoyHO) He noganv go baHky
3asaBu npo posipBaHHs [JoroBopy ekBanpuHry y BignoBigHOCTi Ao NpaBun HagaHHA NOCnyr TOProBOro eKBanpuHry Bif
06 nunHa 2021 poky, 34iNCHI0ETBCA 3rigHO HOBOI pedakuii MNMpaBun HagaHHS NOCIyr TOProBOro ekBampuHry Big 06
nvnHsa 2021 poky, sika BUKnageHa y nigpo3aini 23 usoro [oroeopy, - «NMOPAOOK HAOAHHA CEPBICY TOPIOBOIo
EKBAMPUHIY (OOrOBIP MPO HAJAHHA CEPBICY TOPFOBOIrO EKBAVPUHIY)».

2.1.4. Ao uboro [oroBopy Mmoxe npuegHatuca KnieHT, sikwo BiH BignoBigae oAQHOYaCHO HACTYMHUM
KpUTepiam:
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. € IOpUanNYHO 0cob0ot0 — pe3nageHToM, NPeaCTaBHNLTBOM HOPUONYHOT 0COBN-Hepe3ngeHTa, Wo npeacTasnse il
iHTepecu B YkpaiHi Ta yepes ke NoBHiCTI0O abo YacTKOBO 3AiINCHIOETLCS MiANPUEMHMLBbKA OiSNbHICTb HEpe3ngeHTa Ha
TepuTopii YkpaiHu, abo ¢isnyHoro ocoboro — nignpuemMuem, abo ¢isMyHOK 0cobol, Sika MPOBaUTb He3anexHy
nNpodecCinHy AiSNbHICTb (CaMO3anHATOK 0Co6010);

o rpoLLoBuii 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHoT NpodeCinHOi/iHLLIOT AIANbHOCTI 3a NOBHWUIA PiK
He nepesuLlye 200 mnH rpH 6e3 MOB.

2.1.5. lo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafgoBOK YaCTUHOKO LibOoro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHaTucsa KnieHT, sKwo BiH BignoBigae oAHOYaCHO HaCTYNMHUM KpUTepiam:

) € puanyHo ocoboto — peangeHTom abo gisnyHo 0coboto — nignpuemMuem;
) rpoLoBuin 060pOT BiA 3AINCHEHHS MiANPUEMHULBKOT AisiNIbHOCTI 3@ NOBHUI pik He nepeBuye 200 MNH rpH 6e3
naB.

2.1.6. 0o OoroBopy npo HagaHHA CepBicy TOpProBoro eKBapuHry, sikui € CKNnagoBOH 4aCTUHOK LbOro
[OoroBopy Ta BuKNageHun y nigpo3gini 23, moxe npuegHatuca ToproBeub, AKMA BignoBiAae oaQHOYACHO
HacTYNMHUM KpuUTepisam:

o € topuamndHoto ocoboto — peangeHTom abo ¢isnyHo 0coboto — NianpUeMLEM, LLIO 34IMCHIOE OiSNbHICTb B cdepi
TOPriBMi, HAOAHHA NOCMYr Ta BUKOHaHHA pobiT i npunmae BI1K 3 meTol npoBeaeHHs onnaTtu ToBapie, pobiT Ta/abo
nocnyr,;

) Mae BigKpuUTUn y BaHKy NOTOYHUIN PaxyHOK;

o rpoLLOBUiA 0BOPOT BiA 34INCHEHHS MIONPUEMHMULbKOI/HE3ANEXHOT NPOMECIVHOI AiSNbHOCTI 3a NOBHWUIA PiK He
nepesulye 200 mnH rpH 6e3 MOB.

3 16 yepBHA 2025 poky (Bknto4HO) Ao [doroBopy npo HagaHHA CepBicy TOpProBoro eKBawpwuHry, sikum €
CKNagoBOK 4YaCTUHOK Lboro [loroBopy, BUMKNageHun y nigpo3gini 23, Ta € HoBow pepakuicto Mpasun
HagaHHA Nocnyr ToproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyTbcA ToproBui, Wo nignucanu 3
BaHkom 3asiBU-goroBopu Ha MiAKNIOYEHHs1 OO CepBiCy TOProBoro ekBaupuHry/3asiBu-goroBopu Ha 3MmiHy
[DoroBopy ekBanpuHry/3asiBu Ha nigknoYeHHA AoAaTKOBUX cepBiciB B Mmexax [loroBopy eKBapuHry 3rigHo
MpaBun HagaHHA nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(BknOYHO) He noganu Ao BaHky 3asaBu npo posipBaHHA [loroBopy ekBaupuHry y BignoBigHocTi go lNpaBun
HagaHHA NOCIyr TOProBOro ekBampuHry Big 06 nunHsa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [oroBopy MpunuHAOTL Ail0 BCi nonepegHi 4orosopu, ki 6ynu
yknageHi mibk CTopoHamu Ta npegMeToM sikux € HagaHHs BaHkom Takux xe cammx nocnyr ta/abo cepsiciB, sKi
nepeabaveri unm Lorosopom. MNMoganbuli npaBoBigHOCKMHM CTOpIH Woao HagaHHa BbaHkom nocnyr Ta/abo cepsiciB
perynioTbecs ymoBamm uboro [orosopy. licns npuegHaHHsa KnieHTa oo uboro [JoroBopy y BianoBigHUX 3acobax
OMCTaHUuiHOT KoMyHiKaUii 36epiratoTbcst nepenikn kopuctysadie Cepsicy «IHTEPHET-BAHKIHI »/«KINEHT-BAHK» Ta
pekBi3auTn ansa kopuctyBaHHa CepBicom «CMC BANKING», ski 6ynun y3rogkeHi CTopoHamu B Mexax paHille
yKnageHux JoroBopis.

2.1.8. KnieHTn, 3 akMMK yknageHi [AoroBopu OaHKIBCbKOMO paxyHKy 3 3acTtocyBaHHAM [lpaBun BigkpuTTsa Ta
06CnyroByBaHHs MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocié MYBINIYHOIoO AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBbKUA MIPDKHAPOOHWW BAHK» a6o noroBopu 6aHKIBCHKOrO 06CYyroByBaHHs
kopnopaTtusHux knieHTiB (Digital Bank), BBaxxaTmyTbCs Takmumu, WO npuegHanucs Ao uboro [orosopy 3 17 XOBTHSA
2018 pokKy, AKLWO BOHU cTaHOM Ha 17 »koBTHSA 2018 poKy He BMSBWIM CBOIO He3rogy 3 uum [oroBopom.

MoymHatoum 3 17 xoBTHA 2018 poky Takmm KnieHTam nocnyru Ta cepsicu, siki 6ynn nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta oOCryroByBaHHS MOTOYHMX PaxyHKiB
lopUANYHUX 0ci6 i camo3saitHaTyx ocib MYBIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPWNA YKPATHCBHKA
MIDXHAPOOHWIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieHTis (Digital Bank),
HaJaBaTMMYTbCS Y NOPAOKY Ta HA yMOBax, WO BM3HA4YeHi UMM [JoroBopom.

Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicu HagaBaTUMyTbCSA 00 3aKiHYEHHS CTPOKY iX Aii, ki Oynun BCTaHOBNEHI
paHiwe yknageHummn mik CTopoHamu goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEHHS 3a
3aaBoto KnieHTa 3rigHo ymoB uboro [lorosopy.

[is uboro [loroBopy nowmproeTbes Takoxk Ha KnieHTiB-lopnanyHnx ocib-HepesnaeHTiB, ki npuegHanuces o Lporo
Oorosopy go 15 nunHa 2019 poky.

2.1.9. ToproBusam, ski nignucanu 3 baHkom 3asBW-OOroBOpU Ha MIOKMIOYEHHS OO0 CEepBiCy TOProBoro
eKkBanpuvHry/3asBun-goroBopu Ha 3MiHy [lJoroBopy ekBanpuHry/3asBu Ha NigknioYeHHs JOAaTKOBUX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHA nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHA 2025 poky (BKNOYHO) He Hanpasunu o baHky 3asaBy nNpo posipBaHHs [loroBopy ekBavpuHry y BignoBigHOCTI
no lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nodnHaroumn 3 16 yepsHs 2025 poky
(Bknto4HO) CepBiCc TOProBOro ekBampuHry HagasBaTMMeTbCs Y NOPSAKY Ta Ha yMoBax, BU3HayeHux y nigposaini 23
usoro fdorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIroBOIro EKBAI?IPVIHFY)», KU € HOBOK pefakuieto MNMpaBun HagaHHSA NOcnyr TOProBOro eKBampuHry
Big 06 nunHa 2021 poky.

2.1.10.Uen Jorosip yknagaetbcd BignoBigHo 0o Bumor LimeinbHoro kogekcy Ykpainu, 3akoHy Ykpainu «[1po giHaHCOBI
nocnyrn Ta cpiHaHcoBi komnaHii», 3akoHy YkpaiHm «[1po nnatikHi nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHy
ideHTudikauilo Ta enekTpoHHi AoBipyi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpOHHI OOKYMEHTU Ta eneKkTPOHHWUWN
OOKYMEHTOOOIr», Ta iHWNX BUMOT YNHHOIO 3aKOHOAaBCTBA YKpaiHu.

2.1.11.Micuem yknagaHHsi [loroBopy € micuesHaxomkeHHs baHky/BigaineHHs BaHky um iHwe Micue HagaHHA baHkom
nocrnyr, B sikomy KnieHTOM ocdopMmnoThCH iHAMBIAYanbHI YacTUHM uboro [oroBopy, 3okpema 3asBu npo
npueaHaHHs/3aaByM Npo 3MiHYy yMOB 0OCnyroByBaHHsi/3asiBM Mpo po3MilleHHs Bknagis/3assu npo 3MiHy yMoOB
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Bknaay/AHKeTV-3asBKM (ONUTYBAnNbHMKM) Ha BUAAYy nnaTikHoi kapTkn AKLLIOHEPHOIO TOBAPWUCTBA «MEPLWWNA
YKPAIHCBKNI MIXXHAPOOHUIMN BAHK»/3anuti — 3asB1 Ha BUNYyCK BipTyanbHyX KapTokK Ta iHLLi 3asBM MPO HaAaHHs,
nigkrtodeHHs Ta/abo 3MmiHy yMOB HadaHHS, MIOKMYEHHs NpoaykTiB, nocnyr ta/abo cepsiciB um [laketiB, abo
MicuesHaxomkeHHa baHky/BiogineHHs baHky 4um iHwe Micue HapgaHHA BbaHkom nocnyr, go skoro KnieHTom
HaACMNaKTbCs B €MIEKTPOHHOMY BUMMAAI BKa3aHi iHguBigyanbHi YacTtuHm [loroBopy, y TOMi uncni 3asBum Npo BigkpuUTTS
paxyHky y 3actocyHky «[TYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku)/3asBu Npo BiGKPUTTS paxyHKy 3a AONOMOroo
Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BI1K).
2.1.12.MpegmeTom [loroBopy € HagaHHA KnieHTy HacTynHWUX NOCnyr:
2.1.12.1. NnaTkHWUX NOCAyT:
e  BigKpuTTH, 06CnyroByBaHHS Ta 3akpuTTSa PaxyHKy/iHiLiloBaHHS NnaTixHMX onepadin/HagaHHs BiqoOMOCTEN No
PaxyHky;
e  BUMKOHAHHS MNAaTPKHUX onepauin i3 BnacHMMM kowTamu KnieHTa 3 PaxyHky/Ha PaxyHoOK, y TOoMy w4uchi
BMKOHaHHS KpeauToBoro/aebeTtoBoro nepekasy Ta BUKOHAHHS iHWWX NAATiKHMX onepalin, y ToMy 4ucni 3
BMKOPUCTAHHAM MAATDKHUX iHCTPYMEHTIB;
e i3 3apaxyBaHHs roTiBKOBMX KOLUTIB HA PaxyHOK/3HATTS roTiBKOBMX KOLWTIB 3 PaxyHky;
e nocnyrn 3apnnaTHOro NpoekKTy;
e nocnyru 3a JoroBopoM NO3uKK;
e nocnyru 3 emicii BIK.
2.1.12.2.MNocnyrun 3 Toprieni iHO3€MHOO BantoToH0.
2.1.12.3.Nocnyrn  «MpunbytkoBnun  paxyHok»/«HesHwkyBaneHun  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BEAHKIHI»/«CMC BANKING»/«[Norog)keHHs KypciB» TOLO.
2.1.13. lMpegmeTtom uboro [loroBopy € NpoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpOLUOBUX KOLUTIB Ha [leno3nTtHOMY paxyHKy y NopsifKky Ta Ha yMoBax, nepegbayveHunx [JoroBopom 6aHKiBCbKOro Bragy,
KM € YacTuHOLo Lboro [loroBopy, Ta HaBegeHW y nigpo3aini 21.
2.1.14. lpegmeTtom uboro [oroBopy € HagaHHa CepBiCy TOProBOro €KBaWpwWHry y nopsgky Ta Ha YyMOBax,
nepenbaveHnx [orosopoM npo HagaHHa CepBiCy TOProBOro €KBaWpWHry, SKMN € CKIagoBOK YaCTUHOK LbOro
[HoroBopy, Ta HaBegeHun y nigpo3aini 23.
2.1.15. Uen Jorosip cknagaetbes 3:
2.1.15.1.ny6niyHOi YacTUHM, SIKOK € TEKCT Lboro [loroBopy pasom 3 [logaTkamu, L0 ONpuniogHioTbca Ha CanTi
BaHky, y posgini: «[JokymeHTn», kateropis: «[nsa 6isHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHamBiayanbHNX 4YacTuH, SKUMK 30Kkpema € 3asBuM Npo NpUEAHAHHs/3asBM Npo 3MiHY YMOB
obcnyroByBaHHS/3asBM Npo BiAKpUTTS paxyHky y 3actocyHky «[MYMB bBisHec» (3 Bunyckom BipTyanbHoi
KapTkun)/3asiBu Npo BiOKpUTTS paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/3assu
npo po3mileHHsa Bknaais/3assu npo 3MiHy ymoB Bknagy/AHKeTu-3asBKkM (ONUTYBanbHUKN) Ha BUAAYY nnaTikHOI
kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLINA YKPAIHCbKUA MDXHAPOOHWIN BAHK»/3anuTn — 3assu
Ha Bunyck BipTyanbHux KapToK Ta iHWI 3as$BM MPO HadaHHHA, MiKMYeHHA Ta/abo 3MiHy yMOB HagaHHs,
NigKNYeHHA NpoaykTiB, mocnyr Ta/abo cepsiciB uu NakeTiB, y TOMy Yncni SKi 0OOPMNIOITLCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BWIMA4i WASXOM npocTaBrneHHs KnieHToM BignoBigHMX OBOB’SA3KOBUX €MNEeKTPOHHUX BiAMITOK
6esnocepedHbO Yy CTaHAApTU30BaHWX E€NeKTPoHHMX ¢hopmax 3asaB, posmiweHux y Cepsici «IHTEPHET-
BAHKIHI» abo B iHWoOMYy BuM3HayeHoMy BaHkom 3acobi OUCTaHUiIMHOI KOMYHiKaUii, a TakoX iHopMaUiiHi
noBigomMreHHst baHky Npo pekBianTh BigkpMTOro PaxyHky/[eno3nTHOro paxyHky, Npo BCTAHOBIEHHS abo 3MiHy
MPOLEHTHUX CTaBOK 4M TapudiB 3a HagaHi NpogykTu, nocnyru Ta/abo cepsicu ym akeTn, y Tomy 4umcnhi
IHanBigyanbHUX Tapudis.
2.1.16.[0ns npueaHaHHs o uporo forosopy KnieHT ocpopmiitoe 3asiBy Npo NnpueagHaHHSA OQHMM i3 HACTYMHMX CNocobiB:
2.1.16.1.y nanepoBoMy BuUrnsdi 3a HasegeHum y fogatky 1 oo uboro [loroBopy 3paskoMm, skKa NianucyeTbCcs
KnieHTom (ynoBHoBaxeHuMu ocobamu KriieHTa), ckpinntoeTbes neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCs
Be3nocepeaHbO A0 BiaaineHHs baHky;
2.1.16.2.y eneKkTpoHHOMY BUrnsdi 3a HaBsegeHum y [loaatky 1 oo uboro [JoroBopy 3pa3kom, sika nignucyetosca ENM
KnienTa (ynoBHOBaxeHMx ocib KnieHTa) Ta HanpaensieTbca 4o baHky 3a 4onomorot BusHadeHnx baHkom 3acobis
AncTaHuinHol koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », a6o Cepsicy «B4yacHo»/Cepsicy «[is» un
iHWMX NyBniYHMX CepBiciB eNEeKTPOHHOIO 4OKYMEHTOObiIry;
2.1.16.3.y CrpoLLEHOMY ENEKTPOHHOMY BUISAA| LLNSIXOM MPOCTaBIIEHHS BiAMNOBIOHNX 0O0B’A3KOBMX €NEKTPOHHUX
BIAMITOK MpO nMapameTpy Ta YMOBU MNiKMOYEHHS/HadaHHs NpoAykTiB, nocnyr Tta/abo cepsiciB um lMakeTiB y
CTaHOapTU30BaHiN €eneKkTPOoHHIN dopMi 3asBu Npo npuegHaHHSA, po3milleHin ©6e3nocepeaHbo y CepBici
«IHTEPHET-BAHKIHIM» abo B iHwoMy Bu3HavyeHoMmy BaHkoM 3acob6i gucTaHUiiHOT KOMYHiKaLil, 3 HaknagaHHAM
ElM KnieHta (ynoBHOBaxeHux ocid KnieHta).
Bumoru ctocoeHo Tuny ElM (KeanicikoBanun ENM/YgockoHanerwuin EM yum Mpoctun ENM), skum mae 6yt nignvcaHa
3asiBa Npo npuegHaHHs, 3a3HavyalTbesl abo y 3pasky Takoi 3asBu, Ak HaBegeHu y [logaTtky 1 oo uboro [Jorosopy,
abo y cTaHaapT130BaHivi eneKkTpoHHin dopmi 3assu Npo npuegHaHHsA, po3miweHin y Cepsici «IHTEPHET-BAHKIHIM»
4n B iHLIOMY BU3Ha4yeHomy baHkom 3acobi AnCTaHUiNnHOT KOMYHiKaLil.
2.1.17.MpuegHanHa o 28 GepesHa 2025 poky uboro [oroBopy KrieHTiB didnyHux ocib-nignpuemMuis 3 meToro
oTpuMaHHs nocnyr y mexax lNMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax lNakeTy «BceDigital ®OlMy», 3
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BiOKPUTTSIM HA MOMEHT MpUeaHaHHsS A0 uboro [loroBopy nuwie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHoeTbea Ha nigcTasi 3asBy Npo NPUEAHAHHS, sika 0OPMITHOETHCS Y CMPOLLIEHOMY EJTEKTPOHHOMY BUTMAAi
LUNSAXOM MPOCTaBIIEHHSA ODOB’A3KOBUX EITEKTPOHHMX BIiAMITOK Y CTaHOApTM30BaHIN enekTpoHHin dopMi 3asBu npo
npueaHaHHs, 3a HasegeHmun y logatky 1 go uboro [Jorosopy 3paskom «POrl1-Digital Entry», po3miweHum y Cepsici
«IHTEPHET-BAHKIHI» abo B iHwWoMmy Bu3aHayeHomy BbaHkoM 3acobi OUCTaHLUiIAHOT KOMyHiKauii, 3 HakragaHHAM
KeanicikosaHoro ElM KnieHTa (ynoBHoBaxeHux ocib KnieHTa).

KnieHTn gisnyHi ocobu-nignpnemui 4o noyaTky 3anoBHEHHSA Takoi CMPOLLEHOi enekTPoHHOI 3asiBu Npo NpUELHAHHSA
000B’A3K0BO 03HaMOMIIOITLCA 3 [JoBigKol hoHAY rapaHTyBaHHS BKNaais isnyHmx ocib, sika BiagnoBigae HaBegeHoOMY
k OopaTtky 12 go uboro [doroBopy 3pa3ky Ta po3MmilleHa B enekTpoHHOMY Burnsagi 6esnocepenHbo y CepBici
«IHTEPHET-BAHKIHI™» abo B iHwomy Bu3HayeHoMmy BaHkOM 3acobi AMCTaHUINHOI KOMyHiKaLii, nignucytoTb i
KeanidhikoBanum EIN Ta nepepatotb go baHky pasom 3 nignucaHoto KeanigikoBaHum ElN cnpoLyeHoo enekTpoHHO
3asiBoto npo npuegHaHHsa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHworo BusHadeHoro baHkom 3acoby
OUCTaHLUIAHOT KOMYHiKaUii, y sikomy odpopmiitoBanocs nigknodeHHs go [Nakety «BceDIGITAL» abo po [Nakety
«BceDigital POTl».

3aans BUKOPUCTaHHS Liboro cnocoby npuegHaHHa go [ooroeopy KnieHTu disnyHi ocobu-nignpuemMi Ta 3annaHoBaHWU
HUMKU oBcsar womica4yHux diHaHCOBUX onepadin No PaxyHkaM MaloTb BignoBiAaT KpUTEpPIAM, siKi BCTAHOBMEHI Ans
Makety «BceDIGITAL» y nigpo3gini 11.8 uboro Jorosopy.

Biokputta KnieHtamun disnyHumm ocobamu-nignpuemusmu, siki nigknodeHi go MNakety «BceDIGITAL» abo go lMakety
«BceDigital ®OlMy», HacTynHnx PaxyHkiB Ta/abo Bunyck BIK Ta/abo nigknioyeHHs iHWwx nocnyr ta/abo cepsicis
30iMCHIOETLCS Ha nigcTasi nogaHux Takmmmn KnieHtamu 3ass npo 3MiHy yMOB 06CnyroByBaHHs y 6yab-skomy BUrnagi
(nanepoBomy abo enekTpoHHOMY) Ta cnocobamu, wo nependayeHi LM [loroBopom.

KnieHtn cisnyHi ocobu-nignpuemui, axi nigknoyeHi go MNMakety «BceDIGITAL» abo go lNakety «BceDigital ®OMMy,
MOXYTb BiAKpuBaTW HOBI PaxyHkn 3 BMnyckoM BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTaBi CMpOLWEHNX €ENEKTPOHHUX 3asB npo BiokpuTTs paxyHKy Yy 3actocyHky «[MYMB bisHec» 3a 3paskom,
HaBegeHuM y [opaTtky 2.2 oo uporo [oroBopy, abo HoBi PaxyHknm 6e3 Bunycky BIK 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» Ha nigctaBi cnpouwleHoi enekTpoHHOI 3asBu Npo BIiOKPUTTS paxyHKy 3a 3paskoM, SKiin
MictuTbesa y logatky 2.3 oo uboro [lorosopy.

2.1.18. lMpuegHaHHa go 28 6epesHs 2025 poky ao uboro [JoroBopy KnieHTiB opuanYHMX OCib 3 METOK OTPUMAHHS
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax [NakeTy «BceDigital bisHec», 3 BiagkpntTam
Ha MOMEHT npuegHaHHa Ao uboro [orosopy nuwe opgHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30JMCHIOETBCA Ha migcTasi  3asiBW NPO MPUEAHAHHS, Ska OOPMITIOETLCH Y CMPOLLEHOMY EfeKTPOHHOMY BUrMsAi
LUMSAXOM MpOCTaBneHHss 060B’A3KOBUX €NEKTPOHHMX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHin dopmi 3asasu npo
npueaHaHHs, 3a HasegeHumu y Joaatky 1 go yporo forosopy 3paskom «tOO-Digital Entry», poamiwernm y Cepsici
«IHTEPHET-BAHKIHI™» abo B iHwomy Bu3aHadeHomy BaHkoM 3acobi OUCTaHUiIAHOI KOMyHiKauii, 3 HakrnagaHHAM
KeanidgikoBaHoro ElN KnieHTa (ynoBHoBaxeHux ocid KnieHTta).

3agns BMKOPWUCTaHHS LbOro crnocoby npuegHaHHa no [Horosopy KnieHTn topuaudHi ocobu makoThb BignosigaTtu
KpuTepisam, ski BctaHoBneHi anga lNakety «BceDIGITAL» y nigposgini 11.8, a ana [akety «BceDigital bisHec» vy
nigpo3saini 11.10 JogaTtky 5 go uboro Jorosopy.

BigkpuTtTa KnieHTamu topuamdiHmmm ocobamu, ki nigkntodveHi go Makety «BceDIGITAL» abo go Makety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntoyeHHs iHWMX nocnyr Ta/abo cepgiciB 34iNCHIOETHCA
Ha nigcTtasi nogaHnx Takmumu KnieHtamm 3ass npo 3miHy ymoB ob6cnyroByBaHHA y Byab-sakomMy BUrnsAgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi umm [JoroBopom.

KnieHTn topugmnydHi ocobun, ski nigkniodeHi go lMakety «BceDIGITAL» abo go Makety «BceDigital BisHecy, MOXyTb
BigKpmBaTU HOBI PaxyHkn 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha nigcTtasi
CMPOLLEHNX eneKTPOoHHMX 3asB Mpo BiAKPUTTA paxyHKy y 3actocyHky «[MYMB bisHec» 3a 3paskom, HaBegeHUM Yy
Hopatky 2.2 go usoro [loroBopy, abo HoBi PaxyHku 6e3 Bunycky BINK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »
Ha nigcTasi CNPOLLEHOT eNeKTPOHHOI 3aaBuK NPOo BIAKPUTTSA paxyHKY 3a 3paskoM, sk MicTUTbes Y [logaTky 2.3 0o Lboro
Oorosopy.

2.1.19.MpuegHanHA KnieHta go Jorosopy 6aHKIBCLKOro BKNnagy, SKUi € CKNaaoBoto Lboro [JoroBopy, 34iACHIOETLCS 3
OOTpUMaHHAM 0cobBNMBOCTEN Ta MONOXEHb, 3akpinneHux y nigpo3gini 21 Horosopy. lMpuegHaHHs KnieHTa go
Horosopy npo HagaHHA CepBicy TOProBoro ekBampuHry, KU € CKrnagoBok YacTUHOK Lboro [JoroBopy, 34iNCHI0ETLCA
3 JOTPMMaHHSM OCOBNMBOCTEN Ta NOMOXEHb, 3akpinneHnx y nigpoAini 23 [orosopy.

2.1.20.MignucaHHsam 3aseu nNpo npuedHaHHsa KnieHT nigTBepaxye akt CBOro 03HanoMIIEHHS 3i 3MiCTOM My6nivyHoi
YacTuHM Lboro [loroeopy, Bkrtodatoum [logaTkm, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBiguye
CBOIO 3rogy 3i BCiMa yMOBaMu Ta MOMOXEHHSIMM, SKi BUKNadeHi y nybniyHin yactuHi uboro [loroBopy, y TOMy ynchi iy
noro [logaTkax.

MignucanHsam 3asBu npo npuegHaHHA KnieHT - ¢isvyHa ocoba — nignpuemeub NiATBEPIKYE O3HAMOMITEHHS 3
JoBigkoto oHAy rapaHTyBaHHS BknagiB ¢isavdHMX ocib, ocdopmneHo 3a HaBegeHuM k [dopatky 12 go uboro
Horosopy 3paskom.

2.1.21.BaHk po3rnsgae NMTaHHA NPO NMOropKeHHst ab0 HENOroMKEHHsT 3asBKU NPO NPUEAHAHHS He NisHiwe 3 (Tpbox)
onepauinHux AHiB Nicna npoBeAeHHs HanexHol nepeipku KnieHTa, y ToMy vucni ineHTudikadii Ta sBepudikauii KnieHta
(ynoBHOBaxeHUx ocib KnieHTa), a TakoX BWMKOHaHHS iHWMX OOOB’SI3KOBUX Npouedyp Ta 3axofiB, nepepdaveHmnx
ymMoBaMu Liboro [1oroBopy Ta YHHUM 3aKOHOA4ABCTBOM ANSA NPUMHATTA pilleHHS PO BCTAHOBMEHHS AiNnoBux BigHOCWH
3 KnieHtom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKnioYeHHs npogykTiB, nocnyr ta/abo cepsiciB um lNakeTiB, Ski
OyayTb BkasaHi KnieHTom y 3asiBi Npo NnpueaHaHHs.

2.1.22. BaHk norogxye 3asBy Npo NpuegHaHHA OHMM i3 HACTyMHMX CnocobiB:
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2.1.22.1. nignucaHHSAM ynoBHOBaxXeHUMM ocobamm baHKy, fkwo 3asiBa Npo NpuegHaHHS cKilageHa Ta nogaHa
KnieHTom go BigaineHHa baHky y nanepoBomy Burnsai;
2.1.22.2. nignucaHHam KeanidgikoBaHumn EIM ynoBHoBaxkeHOi ocobu BbaHky, skwo 3asBa npo npueaHaHHS
odopmsioBanaca ta Hanpaesnsanacs KnieHtom go baHky y enekTpoHHOMY BUMMIS4I 3a JONOMOrOK BU3HAYEHUX
BaHkom 3acobiB aucTaHuiiHOI  KOMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy
«BuacHo»/Cepsicy «[is» 4n iHWNX NyBniYHUX cepBiCiB eNeKTPOHHOrO AOKYMEHTOObIry;
21.22.3. nignucaHHam KeanidpikoBaHum EIN ynoBHoBaxeHoi ocobw baHky, skuwo 3asiBa nNpo npueaHaHHSA
Ccknaganacs y CnpoLLleHOMY efneKTPOHHOMY BUIMAAi LWASXOM npocTaBneHHs KnieHtom BignoBigHnx 060B’a3KoBMX
€NEeKTPOHHMX BIAMITOK NPO napamMeTpu Ta YMOBM HaAaHHA/NiAKMIOYEHHS NPoAyKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB 6Ge3nocepeHbO y CTaHAAPTU30BaHIN eNeKTPoHHIM dopMi 3asBu Npo NpueaHaHHs, po3milleHin y Cepsici
«IHTEPHET-BAHKIHI» abo B iHLWOMY BU3HayeHOMy BaHkoM 3acobi AMCTaHUiMHOT KOMYHiKaL,l.

2.1.23.lata norompxkeHHss baHkom 3asfBM Npo NpUEAHAHHS BBaXaeTbCs AaTow yknagaHHa CTopoHamu LUbOro

[oroBopy.

2.1.24.baHk nepepnae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayYeHHs M AaTu ii NOrogKeHHs OAHMM i3 HaCTYMHMX

cnocobis:
2.1.24.1.axwo 3asBa Npo npueaHaHHA ckrnageHa KnieHTom y nanepoBoMy Burnsagi, baHk nepepae ogwH i
OpUriHanbHUA MNPUMIPHUK, NIANUCAHUIA YMNOBHOBaXXeHUM NpeAacTaBHUKOM baHky, ©esnocepegHbo KrieHTy
(ynoBHoBaxeHoi ocobu npeactaBHuKy KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepauifiHoro AHs, SKMn
cnigye nicnst norog)keHHst 3asBu Npo NpUeaHaHHS, 3a ymoBu npubyTTa KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) y
Len oeHb A0 BiaaineHHs baHky;
2.1.24.2 axkwo 3asiBa Npo npuegHaHHA ckrnageHa y naneposomy Burnagi, a KnieHt (ynosHoBaxeHa ocoba KnieHTa)
He npnbyae o BiggineHHa baHky BNpoaosx 5 (M'siTu) onepauiiHux OHiB, Aki crnigytoTeb nicna it norogxeHHs, baHk
HanpaBnse 3acobamMu MOLUTOBOroO 3B’A3Ky OOWH OpWriHaNbHUIA MPUMIPHUK 3asBu Npo NpuegHaHHA, nignucaHun
YNOBHOBaXXEHUM MpeacTaBHUkoM baHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi npo npuegHaHHs;
2.1.24.3.axwo 3asBa Npo NpuedHaHHs OodopMIleHa Yy €enekTPOHHOMY Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, sSiKM cnigye nicns il NOroKeHHsl, POo3Millye eneKkTpoHHYy 3asiBy Npo MpuedHaHHs 3
npocTtaBneHuMm KeanigikoBaHum EIN  ynoBHoBaxeHoro npeactaBHuka baHky 6es3nocepegHbo Yy 3aco0i
ANCTaHUINHOT KomyHikauii, 3okpema Cepsici «IHTEPHET-BAHKIHI », abo Cepgici «BuacHo»/Cepsici «[iss» un
iHLWIMX NYBRiYHNX cepBicax enekTPOHHOro OKYMeHToobiry, 3a 4ONOMOrol sikoro BoHa odopmrtoBanacs KnieHtom
Ta nepegasanaca o baHky;
2.1.24.4.axwo 3asBa Npo NpuegHaHHs CTBOPEHA Y CMPOLLEHOMY €NEKTPOHHOMY BUMNAAI LUMASIXOM MPOCTaBMSHHS
KnieHTom BignoBigHnx 060B’A3KOBUX €NEKTPOHHUX BIiAMITOK MPO napameTpy Ta YMOBM HaOAHHSA/MIOKNIOYEHHSA
NpoAaykKTiB, nocnyr Ta/abo cepsicis uum MNakeTiB 6e3nocepeHbO y CTPYKTYPOBaHiN enekTpoHHii dopmi 3assm npo
npuegHaHHs, dka sHaxogutbcs y Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwoMy Bu3HavyeHomy BaHkom 3acobi
ONCTaHUINHOT KOMYHIiKauii, BaHK He ni3Hille HacTynHOro onepauinHoro AHs, SKUn criigye Nicnsa NOrogXXeHHsa Takol
€eKTPOHHOI 3asBM Ta HaknagaHHsa Ha Hel KBanidikosaHoro ElN ynoBHoBaxkeHOro npefcraBHuka baHky, posmiwye
1T BisyanbHy chopmy y Burnagi pdf panny ona gocTynHocTi nepernagy, ckadyBaHHA Ta Apyky y Cepsici «IHTEPHET-
BAHKIHI» abo iHwomy 3acobi gucTaHUiNHOT KOMYHiKaLii, y skoMy BOHa cTBoptoBanacst KnieHTom, a 3a okpemum
3BepHeHHAM KnieHTa nepeaae nomy norogxeHy 3asiBy Npo NpMeAHaHHs y enekTpoHHOMY BUrnagi abo ii 3acsigyeHy
nanepoBy Korito;
2.1.24.5.3as8u Npo npuegHaHH4, Wo odopMnotoTeca KnieHTamu 3 meToro nigkntoveHHs o Makety «sceDigitaly,
Makety «BceDigital ®OlN» Ta [lMakety «BceDigital bisHec» y cnpolieHOMy eneKTPOHHOMY BUIMIA4i LUNIAXOM
npocTaBrneHHs OBOB’A3KOBMX €NEKTPOHHUX BIAMITOK NPO MapameTpu Ta YyMOBM NigknioveHHs fo [MaketiB y
po3miweHnx GeanocepeaHeo y Cepsici «IHTEPHET-BAHKIHI» abo B iHwomy BusHayeHomy BbaHkom 3acobi
AVCTaHLiNHOI KOMYHiKaLii cTaHaAapTU30BaHMX enekTpoHHUX dopmax, baHk He misHilwe HacTynHOro onepawifiHoro
AHS, O crigye nicnsi Norofp)KeHHs Takmx 3asiB Npo NOro)KeHHs, HaAcunae y enekTpoHHOMY BUMMsSAi 3 HaKnageHnm
KeanidhikoBaHum EI ynoBHoBaxeHoro npeacrtaBHuka baHky Ha BkasaHy y 3asiBi Npo NpUELHaAHHA eneKTPOHHY
NoLITOBY CKpWHbKY KnieHTa, a Takox poamiwye i y Cepsici «IHTEPHET-BAHKIHI» 4u iHWoOMY Bu3HayeHomy
BaHkom 3acobi gucTaHuiiHOT KOMyHiKaLii. 3a okpemunm 3BepHeHHAM KrnieHTa baHk nepeaae nomy noromxkeHy 3aaBy
Npo NpUEOHaHHS y eNneKTPOHHOMY BUrMsAi abo ii 3acBigyeHy nanepoBy Konmito.

2.2.Nopsnok BHeceHHA 3MiH Ao [lorosopy

2.2.1.YmoBamu [JoroBopy yknagaHHsi 3 KnieHTom gogaTkoBuX JOrOBOPIB NMPO BHECEHHS 3MiH 4O My6nivyHOT YacTuHU
uboro floroeopy, B TOMy 4uchi i 4o nybnivyHoi YyacTuHu [JoroBopy 6aHKiBCbKOro Bknaay, kUi € Noro ckrnagoBot, He
nepenbaveHo.

2.2.2.3miHn go iHAMBIQyanbHWX YacTuH uUboro [oroBopy BHOCATbCS Ha niacTtasi BignosigHWx 3asB KnieHTa npo
HaJaHHSA/NIgKMIYEeHHs TPOaYKTiB, Mocnyr Ta/abo cepsiciB un MNMakeTiB, Aki He Oynu 3a3HaveHi y 3asBi NpPo NpUEAHAHHS,
abo npo 3miHy napamMeTpiB Ta YMOB HafaHHs/MNigKMOYEeHHA NPOAYKTiB, nocnyr Ta/abo cepsiciB um lMakeTiB, ki Bxe
HagaTecs  KnieHTy 3rigHo  3as#BuM  Npo  MpuedHaHHs, 30Kkpema 3rigHo  3asiBM npo  3MiHY  yMOB
06CnyroByBaHHS/CNPOLLEHOi  eneKTPoHHOI 3asdBu Npo 3MiHy yMOB o6GcnyroByBaHHs (3miHa [lakeTy)/3asBu npo
BiOKpMTTS paxyHKy y 3actocyHky «[TYMB BisHec» (3 Bunyckom BipTyanbHoi kapTkn)/3asiB Npo BiOKPUTTS paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BI1K)/3assu npo po3wmiweHHs Bknagis/3asiBu npo 3miHy
ymoB Bknagy/AHkeTu-3asiBku (onuTyBarnbHWKa) Ha Bugady nnatikHoi kapTkm AKLUIOHEPHOIO TOBAPUCTBA
«MEPLINN YKPATHCBKUI MDKHAPOOHWW BAHK» Ta 3anuTy — 3asB1 Ha BUNYCK BipTyanbHNX KapTok.
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3asBu KnieHTa npo yknagaHHA Ta/abo BHECEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH UbOro [loroBopy MOXYTb
odhopmIIloBaTUCA Yy NanepoBoMy abo enekTpOHHOMY BUIMAAi 3 BUKOPUCTaHHSIM 3paskiB, HaBegeHux y [logaTkax go
uboro [Joroeopy.

Y nepenbadeHnx uum [loroBopom Bunagkax 3asBu KrieHTa npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH [0
iHOMBiQyanbHUX YacTvH Uboro [1oroBopy MOXyTb CKNagaTUCHA Yy CMPOLLEHOMY efeKTPOHHOMY BWMMA4i LUMSXOM
npoctaBneHHs KrnieHTom 060B’s1I3KOBMX €MNEeKTPOHHUX BigMITOK 6e3nocepeaHbO y eneKTPOHHMX CTaHAapTU30BaHMX
dopmax Takmx 3asB, ski posmiweHi y Cepsici «I HTEPHET-BAHKIHIM» abo B iHWOMY Bu3Ha4YeHomy BaHkom 3acobi
OUCTaHUiMHOT KOMyHikauii, sk 3 HaknagaHHam KeanicdikoBanux El/YpockoHaneHux EIN obox CTopiH, Tak i 3
nignucanHHam KeanidikoBaHum ENN/YgockoHaneHum EINM nuwe 3i ctopoHn KnieHTa um B3arani 6e3 nignucaHHs
CTopoHaMu Takmx enekTpoHHUX 3asiB.

Y nepepbaveHux uum Jorosopom BUnagkax 3aMiHu 4O iHAMBIAyanbHUX YacTUH Liboro [loroBopy BHOCATBLCS Ha MiacTasi
noeigomrneHb baHKy Npo pekBi3uTM BiAKPUTOro PaxyHKy/[leno3nTHOro paxyHKy, Mpo BCTaHOBMEHHS abo 3MiHy
NPOLIEHTHMX CTaBOK 4n TapudiB 3a HagaHi [MakeTun, NpoayKTK, Nnocnyr Ta/abo cepeicu, y TOMy Ynchi IHguBigyanbHUX
TapudiB (CTaBoK), siki He NOTPebyTb ohopMieHHs Mk CTOpOHaMM SIKMXOCb 3asiB.

BaHk MOXe caMOCTIiHO 3MIHUTK y CBOIX aBTOMaTu3oBaHuMx 0asax gaHWX Ta iHWWX NPOrpaMHMX HanawTyBaHHAX
iHbopmauilo Npo Micue peecTpadii, Micue po3TallyBaHHS, Micus NPoXuBaHHA Ta/abo MicuesHaxomkeHHs KnieHTa,
YNOBHOBaXeHMX ocib KnieHTa, odicHMX M BUPOOHMYMX NpuMmilleHb abo ToproBux Todok KrieHTa, sika 3a3HaveHa
KnieHTom y iHAMBiQyanbHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi Npo npuegHaHHA 4o uboro [loroBopy, 3asiBax
npo HafaHHA/MIgKNIOYEeHHA npoaykTiB, nocnyr Ta/abo cepsiciB um [lakeTiB, a TakoX 3asdBax NPo 3MiHYy YMOB
obcnyroByBaHHS UM 3MiHY HagaHHA/NIgKMIOYEHHS NpOoAyKTiB, nocnyr Ta/abo cepsiciB un MNakeTiB, y pasi 3MiHU y Ha3BK
HacerneHoro NyHKTY, Ha3BW ByMu1Lb, MPOCMEKTIB, NPOBYIIKIB TOLLO Y NOPSiAKY, BCTAHOBMEHOMY YMHMM 3aKOHO4ABCTBOM.
Taki 3miHn He noTpebytoTb yknagaHHa CTopoHamu HOBMX 3asiB NPO NPUEAHAHHS A0 Lboro [loroBopy, HOBMX 3asB Npo
HagaHHS/NigKNYeHHs NpoaykKTiB, nocnyr Ta/abo cepsiciB um [NakeTiB, a TakoX 3asiB NPO 3MiHY YMOB 00CNyroByBaHHs
4K 3MiHY HaZaHHA/NigKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB uu lNMakeTiB.

2.2.3. baHk camocTiiHO Ta Ha BnacHUM po3cyn BcTaHoBMwe KnieHTy IHouBigyanbHi Tapudwu (ctaBku) Ta/abo
IHOuBIAyanbHi yMOBW.

2.2.4.AKWo iHWWUMKM MNOMNOXeHHAMU Uboro [oroBopy He nepeabayveHun cneuianbHWA MNOPSAOK 3anpoBagKeHHSs!
IHavBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBigyanbHUX YMOB Anst MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMNEHHSA
Bankom |HAmMBigyanbHMX TapudiB (CTaBok) Ta/abo IHAMBIAyansHUX yMOB OQOPMIETLCA 3asBO NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWNMK 3asiBaMu, SKi € iHAMBIAyanbHUM YacTuHaMum Luboro [loroeBopy, y SKMX 3a3HavalTbCs:

o nepenik PaxyHkie KnieHta, nocnyr ta/abo cepsiciB, 00 SKMX 3anpoBagxyloTbcs IHAuBIAyanbHi Tapudm ta/abo
IHanBigyanbHi ymoBu;

o po3mMip lHauBigyansHUX Tapudis (cTaBok) Ta/abo napameTpu IHAMBIAYanbHNX YMOB;

o CTPOK, Ha AIKMIA 3anpoBapKyoTbCs IHOUBIAyanbHi Tapudm (cTaBkun) Ta/abo IHAMBIAyanbHI yMOBW.

2.2.5. baHk moxe 3MiHUTK abo ckacyBaTn BCTaHOBMEHI IHAMBIAyanbHi Tapudun (cTaBkm) Ta/abo IHAMBIgyanbHi ymoBu
[0 3aKiHYeHHS CTPOKY ix Aii, nosigommeLuK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a6o iHLwmx
3acobiB OUCTaHLUIAHOI KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuauaTh) KaneHgapHMX OHiB, SKWO LMM [JoroBopom and
neBHWX nocnyr ta/abo cepsiciB He nepegbadeHi iHWI CTPOKM Ta NOpsAoK 3MiHM abo ckacyBaHHSA |HOMBIOyanbHUX
Tapudis (cTaBok) Ta/abo lHoMBigyanbHNX yMOB.

3okpema npaBuna Lboro NignyHKTy He MOLIMPIOKTBECA Ha NOpPsiAoK 3MiHM abo ckacyBaHHsi baHkom IHAMBIAYyanbHMX
TapudiB Ta/abo IHAMBIAYyanbHUX YMOB NpY HadaHHi:

) Mocnyrn «MpnbyTKOBUIA paxyHOK», SIKi pernameHTylTbCs OKpeMuM nigpo3ginom 9 uboro [orosopy;

) Cepsicy TOproBoro eksampuHry, Lo perynoetbca [JoroBopom npo HagaHHA CepBicy TOProBoro eKBanupuHry,
KWW € CKNagoBoto Lboro [loroBopy Ta MiCTUTBLCA Y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnadynte 4acTuHamMuny, 3akpinneHun y nigposgini 24 usoro [Jorosopy.

2.2.6.3miHa abo ckacyBaHHst baHkom IHAMBIgyanbHMX yMOB Ta/abo IHAMBIgyanbHUX TapudiB (CTaBoK) He NOTpebye
opopmrieHHA Mk CToOpoHaMK1 AKMXOCh iHAMBIAYyanbHUX YacTuH Uboro [Jorosopy, SKLo ymoBamMu Lboro [lorosopy Ang
neBHWX nocnyr Ta/abo cepBiciB HE BCTAHOBEHWU iHLLWIA NOPSOOK OPOPMIIEHHS 3MiHW Ta BigMiHWM IHAMBIAYanbHMX
ymoB Ta/abo IHavBigyanbHUX Tapudis (CTaBok).

2.2.7.Micna 3akiH4eHHa CTpoKy, Ha kv BaHkom 3anpoBagxyBanucs |HAovBigyanbHi Tapudgwu (ctaBku) Ta/abo
IHamBigyanbHi ymoBm obcnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3gincHioeTbca KnieHTom BignosigHo
pno basoBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBAX HadaHHA nocnyr ta/abo cepsiciB, SKi
nepegbaveHi nybniyHow yacTuHow uboro [oroBopy Ta [dopaTkamm [o Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudm AT «[MYMB» Ha obcnyroByBaHHS 3apnfaTHMX
NPOEKTIB KOPMOPATUBHUX KNIEHTIB Ta BUNMaTy MNEeHCiA, rpoloBOoi AOMOMOMM Ta iHWWX OepXXaBHUX couianbHUX
sunnat»/JopnaTkom 18 «Tapudun Ha JoaaTKkoBe PO3paxyHKOBO - kacoBe 06cnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a KopucTyBaHHSA KoprnopaTusHumMK knieHTamu CepgicoMm «CnnadynTte yactuHamu», a Takox [doaatkom 7
«lMacuBHI npoayKkTn».

3acTtocyBaHHsa bazosux (CtaHgapTHMX) TapudiB (CTaBOK) Ta 3aranbHUMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHsI CTPOKY, Ha skni BaHkom 3anpoBamkyBanucsa lHousigyansHi Tapndu (ctaBku) Ta/abo IHAMBIAYanbHI
ymoBU, He noTpebye odopmneHHs Mk CTOpoHamm SKMXOCb 3asB MpPO yKnagaHHs Ta/abo mpo BHECEHHSA 3MiH OO
iHAMBIQYanbHUX YacTuH Uboro [lorosopy

2.2.8.Unm JoroBopom He nepegbadeHa MOXNUBICTb BCTaHOBMNEHHA KnieHTam, ski kopucTytoTbes [NakeTHMMK ymoBamu
obcnyroByBaHHS, |HAMBIAyanbHMX Tapudie (CTaBok) Ta/abo IHouBIOyanbHUX YMOB HagaHHS nocnyr Ta/abo cepsicis,
AKi BKMOYeHi fo ckragy obpaHoro KnieHtom lMakeTy.
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AKLWO A0 3aKiHYEeHHS CTPOKY Aii IHamBigyanbHuX TapudiB (CTaBok) Ta/abo IHamBigyanbHMx ymoB KnieHT HagacTb [o
BaHky 3asBy npo 3miHy yMOB 00CnyroByBaHHs 3 MPOXaHHAM NepPeBECTM NMOro Ha lMNakeTHi ymoBu 06CnyroByBaHHS 3a
ogHum i3 [lakeTiB, sikum nepegbaveHun y [ogatky 5 go uboro [loroBopy, TO paHille BCTaHOBMEHi BbaHkom
IHomBigyanbHi Tapudu (cTaeku) Ta/abo IHAMBIAyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, SKi BXOOUTUMYTb 40
cknagy obpaHoro KriieHtom [MakeTy, aBTOMaTWU4HO BTpa4arTb YMHHICTb 3 MOMEHTY MigkntoyeHHsa KnieHta go MNakety
3rigHo 3asiB1 Npo 3MiHy yMOB 0BCMYroByBaHHS.
2.2.9.KnieHT ochopmntoe Ta nogae 0o baHky 3asaBy Npo yknagaHHs Ta/abo npo BHECEHHS 3MiH 4O iHAUBIAYyanbHUX
YacTUH Lboro [JoroBopy OAHWM i3 HACTYNMHUX cnocobiB:
2.2.9.1.y naneposomMy BUrnsAgi 3 nignnucom KnieHta (ynosHosaxeHuX ocib KnieHTa), aka CKpinnoeTbea neyvaTkoro
KnieHTa (3a HaaBHOCTI) Ta NnepegatoTbesa 6e3nocepeaHbO 40 BigaineHHa baHky;
2.2.9.2.)y enekTpoHHOMYy BWUrnA4i 3 HaknagaHHam KeanidpikoBaHoro ElN/YpockoHaneHoro EIN KnieHTa
(ynoBHOBaxkeHMx ocib KnieHTa), sika HanpaBnsaeTbcsa Ao baHKy 3a gonomorow Bu3HaveHux baHkom 3acobiB
ANCTaHLUiMHOT KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BEAHKIHI», abo Cepsicy «BuacHo»/Cepsicy «[is»
UK iHWKX NYBNiYHUX cepBicCiB €MEKTPOHHOIro AOKYMEHTOOOiIry;
2.2.9.3.y CnpoLeHOMY eNeKTPOHHOMY BUMMSAI LUNSXOM NPOCTaBeHHA 000B’I3KOBUX €MEKTPOHHMX BigMITOK Y
CTaHOapTU30BaHI eneKkTPOHHIN ¢hopMi BiAMOBIAHOI 3asiBU NPO YKNagaHHS Ta/abo NMpo BHECEHHS 3MiH [0
iHguBigyanbHux 4actuH uboro [oroBopy, po3smiweHoi y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
Bu3HadeHoMmy baHkom 3acobi gucTaHuiiHOI  KOMYyHiKauil, €9k 3 HaknagaHHam  KeanichikoBaHux
EMN/YpnockoHaneHux ElN o6ox CtopiH abo 3 nignucaHHam KeanidikoBaHum ElM/YpgockoHaneHum ENN nuwe 3i
ctopoHu Kniienta, Tak i 6e3 nignucaHHa CTOpoOHaMM Takmx eneKTpOHHMX 3asB.
Y BignoBigHuX po3ginax, nigposginax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe OyTv BCTAaHOBMEHWI iHLWNIA
nopsigok oPopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO iHAMBIgyanbHMX
YacTuH uboro [JJorosopy.
2.2.10.BaHk po3rnggae nuTaHHA NPo MNOroAXXEHHS YN HENOrOMKEHHs1 nogaHoi KnieHTom 3asBu npo yknagaHHs Ta/abo
Npo BHECEHHS 3MiH 00 iHAMBIQyanbHMX YacTUH UbOro [oroBopy He MisHiwe 3 (TpbOx) onepauiiHux AOHIB nicns
npoBedeHHA BaHkom 060B’sI3KOBMX Mpouenyp Ta 3axofis, nepegbaveHnx ymoBamu Lporo [JoroBopy Ta YMHHWUM
3aKOHOAABCTBOM  ANst MPUUAHATTSA pIllEeHHA NpO HadaHHA/NigKNoYeHHS Ta/abo Mpo BHECEHHS 3MiH O yMOB
HaJaHHA/MIgKMHYEeHHS NPOAYKTiB, nocnyru Ta/abo cep.icy um lNMakeTy, sKwo uum JoroBopom He Oyae BCTaHOBNEHWMN
iHLINIA CTPOK NOoroaxeHHs1 baHkoM BignoBigHWX 3asB NMpo yknagaHHs Ta/abo Npo BHECEHHS 3MiH A0 iHOUBIQYanbHUX
YacTuH uboro [Jorosopy.
2.2.11.BaHk norogxye nogaHy KnieHTom 3asBy Npo yknagaHHSa Ta/abo Nnpo BHECEHHS 3MiH O iHAMBIAYanbHUX YaCTWH
uboro [loroBopy 0gHWUM i3 HACTYMHMX CNOCcobiB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxkeHUMn ocobamu banky 3asBu KnieHTa, Skwo BoHa odopmmoBanacsa Ta
Hapgasanacs go baHky y naneposomy Burnag;;
2.2.11.2.nignncanHsam KeanicikoBaHnmn EIN ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmnoBanacs Ta Hanpasnsnaca Ao baHky y enekTpoHHOMY BUrnsdi 3a 4ONOMOrol BM3HayeHnx baHkom
3acobiB gncTaHuinHoi KomyHikaLii, 3okpema Cepgicy «IHTEPHET-BAHKIHI », abo Cepgicy «BuacHo»/Cepsicy
«[is» un iHWKX NyBniYHMX cepBiCiB eNeKTPOHHOro JOKYMEHTOO0Iry;
2.2.11.3.nignucanHsam KeanidikoBaHnm EINM ynoBHoBakeHoi ocobwu banky 3asBu KnieHTa, SKWwo BOHa
cknaganacsi y CrpOLLEHOMY €NeKTPOHHOMY BUIMMsSAi WASAXOM npocTaBrneHHa KnieHTom 060B’A3k0oBMX
eNeKTPOHHUX BigMITOK 6e3nocepeaHbO y CTaHAAPTU30BaHI €NeKTPOHHIM hopMi 3asBK, po3milleHin y Cepsici
«IHTEPHET-BAHKIHI» a6o B iHLWIOMY B13Ha4YeHOMYy baHkoM 3aco0i AMCTaHLINHOI KOMYHiKaLLT;
2.2.11.4.posmiweHHam y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwomy Bu3HayeHoMy baHkom 3acobi
ANCTaHUiNHOT KOMYHiKaLil €NeKTPOHHOI iIHPOPMAaLINHOT NO3HaYKKM NPO NoroaxeHHss baHkom 3aaBu KnieHTa, SKwo
BOHa cKnagarnacs y CrnpoLleHOMY efIeKTPOHHOMY BUMNAAI LLMSXOM NPOCTaBNeHHs1 0DOB’A3KOBUX €NEKTPOHHUX
BIAMITOK MpO napameTpu Ta YMOBWU HaZaHHSA/MiAKMIOYEeHHss abo Npo 3MiHy HagaHHSA/MiAKMHYEHHST NPOAYKTIB,
nocnyr Ta/abo cepsiciB 4n [NpoaykTiB Ge3nocepedHbO Yy CTaHOAPTU30BaHIN €neKTPOHHIN ¢opMmi 3asBwu,
po3amiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HayeHoMy BaHkom 3acobi AMcTaHUinHOI
KOMYHiKaUji.
Y BignoBigHWX po3ginax, nigpo3aginax, nyHkrax ta/abo nignyHkTax uboro JoroBopy Moxe OyTv BCTAHOBIEHWIA iHLINUNA
nopsigok odopMIeHHsa Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIQYyanbHMX
YacTuH uboro [lorosopy.
2.2.12.lata noromxeHHss BbaHkom nogaHoi KnieHToOM 3asiBM Mpo yknagaHHA Ta/abo npo BHECEHHSA 3MiH [0
iHAMBIAYanNbHMX YacTWH LbOro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMWU YNHHOCTI.
2.2.13.baHk nepegae KnieHTy norogxeHy 3asiBy npo ykrnagaHHs Ta/abo npo BHECEHHS 3MiH A0 iHOUBIQyanbHUX YaCTWH
uboro [loroBopy OOHWUM i3 HACTYMHUX CNOCObiIB:
2.2.13.1.aKwWo 3aaBa ckrageHa KrnieHTom y naneposomy Burnsdi, baHk He nisHiwe HacTynHoro onepauinHoro
OHS, SKuiA cnigye nicns norogXeHHs 3asBu, nepefae oawWH i OopuriHanbHUW NPUMIPHUK 3  NIgNUCOM
YMNOBHOBaXXEHOro npeactaBHuka baHky 6e3nocepenHbo KnieHTy (ynoBHoOBaeHOMY npefcTaBHuKy KrieHTa) y
BiodineHHi baHky, 3a ymoBu npubytta KnieHTa (ynoBHOBaxeHOro npeactaBHuka KnieHTa) y uel geHb o
BigaineHHs baHky;
2.2.13.2.g9KwWo 3agBa cknageHa KnieHTom y nanepoBomMy Burnsafi, a KnieHT (ynoBHOBaXeHM NpencTaBHUK
KnieHta) He npubyde go BiggineHHsa bawky BnpogoBX 5 (M'ATM) onepauinHvMx AHIB, SKi CrigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH ii opuriHanbHWUIA NPUMIPHKMK 3acobamu NOLWTOBOrO 3B’A3KYy Ha aapecy
KnieHTa, 3a3HadeHy y 3asiBi Npo npuegHaHHA/3asBi Npo 3MiHy yMoB 06CrnyroByBaHHs abo ©e3nocepenHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH O iHAMBIAyanbHNX YacTuH Lboro [JoroBopy;
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2.2.13.3.akwo 3asgBa odopmneHa KrieHToM y enekTpoHHoMy Burnsgi, baHk He nisHiwe HacTynHOro
onepauinHoro AHd, SKuini cnigye nicna NOrogXeHHsa 3asBu, Po3MilLye i B €NeKTPOHHIN opMi 3 HaknageHum
KeanicpikoBaHum EIN ynoBHOBaxeHoOro npencraBHuka baHky 6esnocepegHbo y TOMy 3acobi OMCTaHUiAHOI
KOoMyHikauii abo Cepsici «BuacHo»/Cepsici «[lig» un iHWKnX Ny6nivyHNX cepBicax eNeKTPOHHOro JOKYMEHTOoO0biry,
3a [JOMNOMOrO0 SIKOro 3asiBa NpPo 3MiHYy MapaMeTpiB Ta yMOB HadaHHA/MNIAKITOYEHHST NpoAayKTiB, nocnyr ta/abo
cepsiciB uu lNMakeTiB opopmnioBanacs ta nepegasanacsa KnieHtom go baHky;
2.2.13.4.aKwWo 3asBa cknageHa KnieHTom y enekrpoHHOMy BUrnsadi, baHk He nisHiwe HacTynHoro onepawiiHoro
OHS, 9KMI cnigye nicnst NOrofXeHHs 3asB8K, Hanpaensie il B eNeKTPOoHHin dopmMi 3 HaknageHum KeanicbikosaHum
ElN ynoBHoBaxeHOro npeactaBHuka bBbaHky Ha enekTtpoHHy apgpecy KnieHTa, 3asHaveHy y 3agBi npo
npueaHaHHs/3anBi Npo 3MiHy yMoB 06cnyroByBaHHs abo 6esnocepeHbO y 3asBi Npo nignvcaHHs Ta/abo npo
BHECEHHS 3MiH A0 iHAMBIAYyanbHUX YaCTWH Lboro [loroBopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY erleKTPOHHOMY BUMMSAi LWNAXOM NpocTaBnsaHHA KnieHTom
BiONOBIOHUX ENEeKTPOHHMX BiAMITOK 6e3nocepedHbO Y  CTPYKTYPOBAHI €NeKTPOHHIA ¢opMi 3asiBU, ska
3HaxoauTtbes Yy Cepeici «IHTEPHET-BAHKIHIM» abo B iHWOMYy Bu3HayeHomy BaHkom 3acobi gucTaHuiniHoi
KOMYHiKauii, BaHk He ni3Hile HacTynHoro onepauinHoro AHs, SK1n crigye Nicns NOrofXXeHHsa Takoi eNeKTPOHHOI
3asBM Ta HaknagaHHsa Ha Hei KeanicikoBaHoro ElN ynoBHoBaxeHoro npencrtaBHuka baHky, posmiwye i
BiyanbHy dopmy y Burnagi pdf danny onsa OocTynHOCTI nepernsigy Ta Apyky y TOMy 3acobi AncTaHUinHOl
KOMYHiKaLii, y skoMy BOHa cTBoptoBanacs KnieHTom, a 3a okpemMunm 3BepHeHHsaM KnieHTa nepefae Momy Taky
3asBYy Y eneKkTpoHHOMY BUrnsai abo 1i 3acsigyeHy nanepoBy KoOmMito;
2.2.13.6.9KWO 3asBa CTBOPEHa Y CMPOLLEHOMY ENEeKTPOHHOMY BUMMSAI LWMAXOM MNpocTaBnsHHA KnieHTom
BIONOBIOHUX €NEeKTPOHHMX BiAMITOK 6e3nocepedHbO Y  CTPYKTYPOBaHIN €NeKTPOHHIN dopMi 3asiBu, ska
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HayeHoMy BaHkoM 3acobi AuMcTaHuinHOi
KOMYHiKauii, BaHK He ni3Hile HacTynHoOro onepauinHoro AHs, KUK crigye nicns NOrofKeHHs Takoi eNeKTPOHHOT
3as1BU, PO3MILLYy€E eNEKTPOHHY iHopMaLiiHy BIAMITKY Npo Le NOroMKeHHs y 3acobi ANCTaHUIAHOT KOMYHIKaUii,
y SIKOMYy eneKkTpoHHa 3asfBa cTBoptoBanacsa KrieHTom, a 3a okpeMunmMm 3BepHeHHAM KnieHTa Hagae oMy Taky
3asBY y enekTpoHHOMY Burnsiai abo i 3aceBigveHy nanepoBy Konito.
Y BignoBigHMX po3ainax, nigposainax, nyHkrax Ta/abo nignyHkTax uporo [JoroBopy mMoxe 0yTv BCTAHOBIIEHUI iHLWIUIA
nopsiaok nepegadi KnieHTy noromkeHnx bBaHkom 3asiB Npo yknagaHHs Ta/abo Npo BHECEHHS 3MiH A0 iHOUBIAYanbHUX
YacTuH uboro [Jorosopy.
2.2.14. bBaHk BHOCUTb 3MiHU go ny6niyHoi yacTnHm Jorosopy, y Tomy yucni go Jogatkie Ta go [Jorosopy 6aHkiBCbKOro
BKIagy, SKUA € CKagoBolo Uboro [oroBopy, LUNSAXOM BWKMAAEHHS Yy HOBIM pepakuii, ska HabyBae YMHHOCTI y
HaCTyNHOMY MOPSAAKY:
2.2.14.1.He paHiwe, Hix Yyepes 30 (TpuaudATb) KanengapHuX AHIB Nicns Aatv ONpUNtOAHEHHS BIGMOBIAHUX 3MiH Ha
Cawrti BaHky;
2.2.14.2.3 kaneHgapHoOro AHs, KU Crnigye 3a OaTol OnpuitogHEeHHs BignoBigHUX 3MiH Ha CanTi baHky, SKWwo
3MiHK 4o Ny6iYHOT YacTUHK Lboro [JoroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKkOHOO4aBCTBA YKpaiHu,
BHACIMiJAOK TakMx 3MiH BCTaAHOBIOETLCS iHWa TpuBanictb OnepauiHoro 4acy Ta/abo nokpallyoTbCs YyMOBU
obcnyroByBaHHs KnieHTa, abo sAkwo baHkom OONOBHIOETLCS Neperik MpoayKTiB, MOCNyr, 3anpoBamKylTbCSA HOBI
cepsicu, noninwytoTeca Ta/abo cnpolyoTees npoueaypy ohOpPMEHHS NPOAYKTIB, NigknoyeHHs KnientiB oo
nocnyr Ta/abo cepsiciB, po3LLMPOTLCS abo NoKpaLlyTees YHKUIOHaNbHI Ta 4ONOMKHI NapaMeTpu NpoayKTIB,
nocnyr Ta/abo cepsiciB, 3MeHLLYOTbCA Tapudu, NiABULLYIOTECA CTaBK1, 3a SKUMU HapaxoBYOTbLCHA MPOLEHTU Ha
3anuLIoK KowwTiB Ha PaxyHkax KnieHTiB 3a Nocnyroto «[pnbyTkoBun paxyHok»/«He3HwKyBansHUA 3anmLuoKky Ym
Ha Bknagm, ski posmiwytotbca KnieHtamu y Badky 3rigHo ymoB [loroBopy 6aHKiBCbKOro BKnagy, SKMM €
CKIagoBo0 YaCTUHO Lboro [lorosopy;
2.2.14.3.3 kaneHgapHoOro AHs, SKWA cnigye 3a gaTol onpunogHeHHs Ha Canti Banky oromoweHs npo
3anpoBaXEHHSA YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), @ TaKOX MPO [OOMOBHEHHS, YTOYHEHHs1 Ta/abo
BHECEHHS 3MiH O TEXHIYHMX IHCTPYKLUiN, pekomeHaaLin Ta/abo JonoMixkHMX iHopmaUiiHMX MaTtepianis, SKUMK
KnieHT kopucTyeTbCAa nig Yac oTpumaHHsa nepegbadeHux UMM [loroBopoM MpoAykTiB, nocnyr ta/abo cepsicis,
30KpeMa Npo AOMOBHEHHS!, yTOYHEHHs Ta/abo 3miHy Nopsagky obmiHy iHbopmalieto 3a gonomoroto AP, IHCTpyKui
06MiHy iHdopmauieto y poboyomy kabiHeTi Cepgicy «Cnnadvynite YyacTuHaMmmy, MNopsaky poboTun 3 BaHKIBCbkMMM
nnaTixXHUMK KapTkamu, [HCTpykuii 3 3abe3neyeHHs 3axucty POS-tepmiHanis, ski HanexaTb BbaHky, CTtucnoi
iHCTPyKUiT onepaTopa GaHkiBCbkoro TepmiHana, Ctucnoi iHCcTpykuii onepatopa POS-tepminana VERIFONE
V200-T, Ctucnoi iHcTpykuii onepatopa POS-TtepmiHanis VERIFONE VX520/VX675 Tta/abo CTucnoi iHCTpyKLii
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone».
2.2.15.lata HagbaHHA YMHHOCTI 3MiH o NyGnivyHOI YacTMHM Uboro [loroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHECEHHS 3MiH [0 TEeXHIYHUX IHCTPYKUiA, pekoMeHpauin Ta/abo [ONOMiIKHMX
iHpopMauiiHux MaTepianie, Ta gaTa 3anpoBaXeHHS 4M ckacyBaHHSA AKUIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkoM 3 BpaxyBaHHAM npaBuI, sKi HaBedeHi y NyHkTi 2.2.14, Ta BKasyeTbca Ge3nocepenHbo y iHhopmaLinHoMy
nosigomrneHHi baHky, ke onpuniogHeTbea Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAOTb, L0 po3MieHHs Ha CanTi BaHky 3miH 4o ny6nivHOT YacTuHM Lboro [JoroBopy, OOMOBHEHb,
yTOYHEeHb Ta/abo 3MiH [0 3MICTY TEXHIYHUX IHCTPYKLiNA, pekoMeHaaLin Ta/abo AonoMiKHUX iHopMaLiiHMX MaTepianis,
YMOB 3anpoOBaKEHHSA YU ckacyBaHHA AKUIMHUX TapudiB (CTaBOK), BBaXXaETbCS HaNEXHWM BUKOHAHHSAM BaHkom
000B’A3KyY LL0A0 O3HanomMneHHs KrieHta 3 Takumm amiHamu.
2.2.17.KnieHT Be33acTepexHo npuriMae Ha cebe pu3nky Ta NOroaXyeTbCs 3 TUM, LLO BiH CAMOCTIHO BigCcTEXyBaTMMe
Ha Canti baHky BCi moBigomneHHs BaHKy nMpo BHeCeHHs 3MiH A0 NyO6niyHOi YacTuHM uboro [oroBopy, a TaKox
oronoweHHs npo 3MmiHn Tapudis baHky/Tapudis lMaketis/Tapudis AT «[MTYMB» Ha obcnyroByBaHHSA 3apnniaTHUX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rPOLOBOI AOMOMOrM Ta iHLWMX AEepXKaBHUX COLianbHUX
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Bunnat/TapndiB Ha gogoaTKoBe pPoO3paxyHKOBO - kacoBe obcenyroByBaHHs/ Tapudie AT «[MYMB» 3a kopuUcCTyBaHHS
kopnopaTtuBHumn knieHtammu Cepsicom «Cnnauyynte 4dactuHamu» Ta [opatky 7 «[llacvBHi npoayktuy», npo
3anNpoOBaXEHHS UM CKacyBaHHA AKUIMHUX TapudiB (CTaBOK), Yy TOMY YMCHi 3rigHO OKpeMMX aKuiiHMX NpPOoMo3uLii,
OOHyCHMX, pedeparnbHUX Mporpam 4YuM nporpam NosanbHOCTi BaHKy Ansi KOpnopaTMBHUX KITIEHTIB, @ TakoX MNpo
[OMOBHEHHS, YTOYHEHHS Ta/abo BHECEHHS 3MiH OO0 3MICTYy TEXHIYHUX iHCTPYKUiA, pekoMeHAauil 4M OOMOMIKHUX
iHopmauiiHMx maTtepianis, 3okpema go lMopsgky obGmiHy iHdopmauieto 3a gonomoroto APl Ta [HCTpykuii obmiHy
iHpopmauieto y pobodomy kabiHeTi Cepsicy « Cnnadynte yactuHammny, MNopsagky po6oTn 3 baHKiBCbkMMY NnaTixXHUMUN
KapTkamu, IHCTpykKLUiT 3 3abe3neyeHHs 3axucty POS-TepmiHanis, aki Hanexatbe baHky, CTucnoi iHCTpyKLUii onepaTopa
BaHkiBcbkoro TepmiHana, Ctucnoi iHCTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKuil
onepatopa POS-tepmiHanis VERIFONE VX520/VX675 ta Ctucnoi iHCTpykKuii kopuctyBada 3actocyHky «[MYMbB
«TepmiHan» Ta gonomMixkHoro 3actocyHky « TapXphoney.

2.2.18.BignosigHo 0o yactuHu 3 ctatTti 205 LusinbHOro kogekcy YKpaiHW BHeCeHi 3MiHWM g0 ny6niyHoi YacTuHu
Horosopy, a Takox 3miHn oo Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
NPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BUNMaTy MNEHCIN, rpoLloBOl JOMOMOMM Ta iHWWX AepXaBHUX CouianbHUX
Bunnat/TapudiB Ha JogoaTKoBe po3paxyHKOBO - kacoBe obcnyroByBaHHs/Tapudie AT «[MYMB» 3a kopucTyBaHHSA
koprnopaTtuBHumMmu knieHtamm  Cepsicom «Cnnadynte dactuHammy» Ta [opatky 7 «[lacuBHi  npogykTuy,
3anNpOBaXEHHS YM CKacyBaHHA AKUiIHMX TapudiB (CTaBOK), y TOMY YMCIi 3rigHO OKPEMUX aKLUiHUX MPOno3uuiin,
DOOHyCHUX, pedeparnbHMX MporpaM Yu nporpam nosanbHOCTi BaHKky Ans KopnopaTUMBHUX KIIEHTIB, @ TakoX Mpo
[OMOBHEHHS, YTOUHEHHS Ta/abo BHECEHHSI 3MiH A0 3MICTy TEXHIYHMX IHCTPYKUIN, pekomMeHZauii um LOMOMIXKHUX
iHpopmauiiHMX Matepianie, 3okpema go lNMopsagky obmiHy iHpopmauieto 3a gonomoroto API Ta IHCTpyKuii 0BMiHy
iHdopMauieto y pobovomy kabiHeTi Cepaicy «Cnnadyite yactnHamuy, lNMopagky poboTy 3 BaHKIBCbKMMUW MAaTiKHUMMK
KapTkamu, IHCTpykuUii 3 3abe3nedeHHs 3axucty POS-TepmiHanie, ski Hanexatb baHky, CTucnoi iHCTpykuii onepatopa
BaHkiBcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKuii
onepaTtopa POS-tepminanie VERIFONE VX520/VX675 ta Ctucnoi iHCTpykKuii kopuctyBada 3acTtocyHky «[MYMB
«TepmiHany Ta gonomixxHoro 3actocyHky « TapXphone», BBaxaloTbCHA NoromkeHnmmn KnieHTom, kLo o AaTn, 3 Kol
BOHW HabyBatoTb YMHHOCTI, KnieHT NMCbMOBO He noBigoMuTb BaHk Npo CBO He3rody 3 HUMM.

2.2.19.Y pasi Hesroan 3 BHECEHUMM 3MmiHamu Ao nybniyHoi yactuHu [Horosopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTtHUX NPOEKTIB KOPNOpaTUBHUX KNIEHTIB Ta
BMMNMATY NEHCIN, rPOLLIOBOI AOMOMOrM Ta iHWKWX AepXKaBHUX coljianbHUX BunnaT/Tapudie Ha 4OAaTKOBE pO3paxyHKOBO
- KacoBe ob6cnyroByBaHHs/Tapudgie AT «[MYMB» 3a KopuCTyBaHHs KoprniopaTMBHUMW KnieHTamu CepBicoM
«Cnnauynte YyactTuHammny Ta logatky 7 «llacuBHi npoaykTuy, 3 3anpoBamXeHHSIM UM ckacyBaHHSAM AKLiMHMX Tapudis
(cTaBOK), y TOMY 4MCni 3rigHO OKPEMUX akLiMHMX MpPOMno3uui, BOHYCHMX, pedeparnbHUX Mporpam 4nM nporpam
nosnbHOCTi BaHKy Ansi KOprnopaTUBHMX KIEHTIB, @ TakoX 3 [OOMOBHEHHSIMW, YTOYHEHHAMM Ta/abo 3miHamu o
TEXHIYHUX IHCTPYKLIN, pekoMeHAauin 4m OOMOMIXHUX iHpopMauiiHMX maTtepianis, 3okpema [o [lopsaky obmiHy
iHdopmauieto 3a gonomoroto API Ta IHCTpykuii obmiHy iHdopmauieto y pobovomy kabiHeTi Cepsicy «Cnnauyite
YactuHamny, Mopsagky poboTtn 3 BaHkiBCbkMMK NNaTikHUMK KapTkamu, IHCTpykuii 3 3abesnedeHHsa 3axucty POS-
TepmiHanis, ki HanexaTtb banky, Ctucnoi iHCTpykuii onepatopa 6aHkiBCbkoro TepmiHana, CTtucrnoi iHCTpykKuil
onepaTtopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepatopa POS-tepmiHanis VERIFONE
VX520/VX675 ta Ctucnoi iHCTpyKuii kopuctyBaya 3acTocyHky «[MYMB «TepmiHan» Ta AOMOMiIXHOrO 3aCTOCYHKY
«TapXphone», KnieHT Mae npaBo BigmMoBUTUCH Big [oroBopy Ta 3akpuTtu BCi PaxyHku, y Tomy uucni OenosuTHi
paxyHku, SKi Bigkpvsanucs signosigHo Jo usoro florosopy.

2.3. CTpok gii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. Jorosip HabyBae YMHHOCTI 3 AHA norogXeHHA BaHkom nogaHoi KnieHTom 3asiBu Npo npuegHaHHA y Nopsaky Ta
Ha yMoBax, siKi BU3HadeHi uum [JoroBopom, i i€ NpoTarom HeBU3HaYeHOro CTPOKY.

[Horosip 6aHKIBCbKOro Bkragy, kM € ckragoBok Lboro [loroBopy, HabyBae YMHHOCTI 3 AHA NOroaxeHHs baHkom
3asaBu nNpo posmilleHHa Bknagy, y TOMy 4ucri CKNageHin y CnpoLeHii enekTPOoHHIn opmi 3a gonomoroto 3acobis
OMCTaHUiMHOT KOMyHikauii, abo y 3asBi npo 3miHy ymoB po3miweHHs Bknagy, Ta gi€ npoTAroM CTPOKY, AKUR
BCTaHoBneHun CTopoHamn y BKasaHUX 3asiBax.

Ons Toprosuis, ski nignucanu 3 baHkom 3asBu-40roBopun Ha NiAKIIOYEHHS 4O CEepBiCY TOProBOro ekBampuHry/3assu-
[orosopu Ha 3miHy [loroBopy ekBanpuHry/3asBu Ha NigknYeHHA 4OAAaTKOBUX CEPBICiB B Mexax [JoroBopy ekBavipuHr
3rigHo MNpaBun HagaHHA Nocnyr Toproeoro ekBanpuHry Big 06 nunHa 2021 poky, Ta fo 15 yepsBHs 2025 poky (BKNHOYHO)
He Hanpasunu 0o baHky 3asBy npo posipBaHHsA [loroBopy ekBanpuHry y BignosigHocTi fo NpaBun HagaHHs nocnyr
TOproBoro ekBanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKMHOYHO) HabyBae YMHHOCTI Ta
Jie npoTarom HeBu3HadeHoro cTpoky [orosip npo HagaHHA Cepsicy TOProBOro eKBapuHry, SIKUA BUKNAOeHUR y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHSA CEPBICY TOPFOBOIO EKBAVMPWHIY (OOIrOBIP MPO
HAOAHHA CEPBICY TOPIrOBOIrO EKBANPUHIY)», Ta € HOBOW peaakuicto MNpasun HagaHHa Nocrnyr TOProBoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTu mpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YWChi LUASXOM
po3ipBaHHS, 3 MPUNUHEHHSAM HadaHHA BCiX nocnyr 3a [loroBopom Ta 3akpuTTAM BCiX PaxyHkis.

Y pasi Bunycky BIK [dorosip gie 00 MOMEHTY 3akiHYeHHSA cTpoky fii Bcix BIK (3a BigcyTHOCTI iX mepeBunycky),
eMiTOBaHUX B Mexax Liboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTtu [Jorosip abo NpunMHUTK HagaHHA nepegdaveHnx LM JoroBopoM NpoayKTis, nocnyr
Ta/abo cepsiciB un lNMakeTiB Ha niactaBax, nepeadadveHnx umMm [JoroBopoM abo YMHHMM 3aKOHOOABCTBOM YKpaiHu,
nonepeausLumn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo 6yab-sKuM iHLLIMM CMOCO60M He nisHille
Hix 3a 30 (TpuAusaTb) KaneHOapHUX OHIB OO AaTu posipBaHHA [oroBopy abo NpUNUHEHHsI nepenbadveHux uum
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[oroBopom npoaykTiB, nocnyr Ta/abo cepgiciB 4m NakeTiB, AKLLO iHWa gaTta He BUNnMBae 3 yMOB Liboro [loroBopy abo
BMMOTI YNHHOIO 3aKOHOL4aBCTBa YKpaiHMW.

2.3.4.baHk ik cyD'eKT MEPBMHHOrO (PiIHAHCOBOrO MOHITOPUHIY, (DiHAHCOBUIM Ta/abo BamnTHUIM areHT Mae MpaBo
BiAMOBUTUCSA Big NiATPMMaHHSA OinoBMX BigHOCUH 3 KnieHToM, Ta, SIK HAacnifok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepgiciB un lMakeTiB, aki nepepdadeHi UM [OroBopoMm, LWNAXOM pO3ipBaHHA [JOroBopy 3 3aKpUTTAM paxyHKiB Y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdepi hiHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogowo
CRS, 3aranbHum ctangaptom 3BiTHOCTi CRS Ta ctatTeto 39-3 [NogaTkoBoro kogekcy YkpaiHu.

Mpo paty, 3 skoi [lorosip npunuHSAE CBOO Ait0 Ha Takux NpaBoBUX NigcTaBax, baHk nosigomnsae KnieHTa nncbMoBo 3a
ponomoroto 3acobiB 06miHy iHbopMmallieto,

BakpinneHa y uboMy MyHKTi npoueaypa posipaHHs [JoroBopy € CaMOCTilHOK Ta [0 Hei He 3aCTOCOBYIOTLCA 3aranbHi
npasuna, siki BU3HayeHi nyHktom 2.3.3 usoro [Jorosopy.

2.3.5.0iHaHcoBI 3000B’A3aHHs CTOPiH, siKi BAHMKNN Nig Yac KopUcTyBaHHA KnieHToM npoayktamu, nocnyramu ta/abo
cepeicamu 4m [Maketamu, Ta 3anULLIMIUCA HEBMKOHAHWMW Ha [aTy NPUNUHEHHS Lboro [loroBopy, nignsrawTb
HaneXxHomy BMKOHaHHI0O CTOpOHaMK Ha TUX Xe YMOBaX, L0 BU3HAYeHi ymoBamu Lboro [Jorosopy.

3. MOPAOOK | YMOBM BIOKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [oroBopy PpO3MNOBCIOOXYETLCA Ha 0OCMyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHil BanoTax, y TOMY Yuchi 3i cneuianbHUMN pexxumamMn BUKOPUCTaHHS, siki 6ynu BigkpuTi y baHky oo Ta nicns
npuegHaHHa Kniedta go uboro [lorosopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM yMOBM OOCMYroByBaHHSl MEPLLOro BiOKPUTOrO HWUM MiCns NPUEOHaHHS OO0 LbOro
HoroBopy PaxyHky, BigkpnBaTu HOBi PaxyHkun Ta 3akpmBaTu Aitoudi PaxyHKkn y nopsiaky Ta Ha ymoBax, nepeabaveHmnx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMmn pexmnmamm Ta 0coBnmBOCTSAMM iX (DYHKUIOHYBaHHS BigkpuBatoTbcs KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUNUCIB BiANOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMK MO
BiJHOLLEHHIO 4O NONOXEeHb Liboro [Jorosopy.
3.4. [leno3unTHi paxyHKX BIOKPUBAIOTLCS 3 ypaxyBaHHAM NOMOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbcs baHkom He nisHiwe 3 (TpbOX) onepauinHux AHiB nicna npoBeAeHHs baHkoM HanexHoi
nepeB.ipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeacTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX ODOB’SI3KOBUX Mpouedyp Ta 3axodiB, nepegbaveHux ymoBamMu Uboro [OroBopy Ta UYMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS pilleHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HacCTYMHUX HaneXxHum YUHOM
odopmMnieHnx JokyMeHTiB KnieHTa:
3.5.1.3asaBm npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKy PaxyHok um aekinbka PaxyHkiB Bnepuwe, abo
3asBu npo 3miHy ymoB obcrnyroByBaHHs, sIKWO KnieHT BigkpuBae PaxyHOK Bxe nicnsi NpuegHaHHA 40 LbOro
Horosopy, abo cnpoLleHoi enekTpoHHOiI 3asiBM NPO BIAKPUTTS AOAATKOBOrO paxyHky y 3actocyHky «[MYMB
bisHec» (3 BunyckoM BipTyaneHoi kapTku), abo cnpoleHoi enekTpoHHOI 3asdBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « I HTEPHET-BAHKIHIM» (6e3 Bunyctky BIK);
3.5.2.HeobxigHnx BaHky Ana BigKpuTTS PaxyHKy AOKYMEHTIB, SKi BM3HA4yeHi YMHHMM 3aKOHOA4ABCTBOM Ta
ymoBamMu uboro [lorosopy;
3.5.3.0iuinHNx gokymeHTiB abo 3acBigyeHWX B yCTaHOBNEHOMY Mopsgky ix Konid, HeobxigHux Badky ans
npoBefeHHsA HarnexHoi nepeBipkn KrnieHTa B nopsaky, BCTAHOBMNEHOMY UMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHe 3anobiraHHs Ta npoTuAii neranisauii (BigMWUBaHHIO) [OOXOAB, OAEPXAHWX 3MOYUHHUM  LUSIAXOM,
chiHaHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCHKEHHS 30pOi MACOBOro 3HMLLEHHSA, a TakoX Ans
BMKOHaHHs1 BaHkom byHKUin cyb’ekTa peanisauii caHkuin, diHaHCOBOro areHTa, siki nepegbaveHi MNogaTkoBUM
Kogekcom YkpaiHu, Yrogoto FATCA/Yrogoto CRS Ta 3aranbHum ctaHgapTom 3BiTHocTi CRS.
3.6. [aTa BigkpnTTa PaxyHKy 3a3Ha4aeTbCcs y noromxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, Akwo KnieHT Bigkpreae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3aaBi npo 3MiHy ymoB o6cnyroByBaHHs1 y nanepoBoMy abo enekTpoHHOMY BUMsAdi, SKwo KnieHT BigkprBae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLueHin enekTpoHHin 3asaBi Npo BiOKPUTTS paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTkn), aKkwo KnieHT Bxe mae Bigkputun PaxyHok y baHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BiakputTa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky baHKiBCbKOT NnaTiXHOi kKapTKu).
3.7.Y peHb BiokputTs PaxyHky baHk 3a3Hayae oro pekBianTu:
3.7.1.y posamiweHomy Yy Cepsgici «IHTEPHET-BAHKIHI» enekrpoHHOMY MOBIAOMMNEHHI, ke nignucaHe
YyNOBHOBaXeHUM npeacTaBHUKOM baHky Ta goctynHe KnieHTy Ang nepernsgy, CkadyBaHHSA Ta OPYKYy, AKWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBu Npo 3MiHy yMOB 06CnyroByBaHHS;
3.7.2.y po3miweHin 6e3nocepeaHbo y 3actocyHky «MYMB BisHec» iHdopmauii npo peksiantn PaxyHKy, SKWO
PaxyHok BigkpvBaBCs Ha MigcTaBi CNPOLLEHOT enekTPOHHOI 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMB
BisHec» (3 Bunyckom BipTyanbHuXx KapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM iHdbopmaLii npo pekBiantn PaxyHky, Ko
PaxyHKoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asiBW Npo BiOKPUTTS paxyHKy 3a [OMOMOrot
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BrK).
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3.9.3a okpemum 3BepHeHHsM KnieHTa MOBiAOMITEHHSA MPO AaTy Ta PEKBi3UTW BigKpuToro PaxyHKy nepepaeTtbes
KrieHTy ogHuM i3 HacTynHMX cnocobis:
3.9.1.y nanepoBoMy BUIMsiAi 3a MigNnUCOM YMOBHOBAaXXEHOro npeacTtaBHMKa BaHKy wWisixom ocobuctoro 1oro
BpyYeHHs KnieHTy (ynoBHOBaXkeHOMY npeacTaBHMKy KnieHTa) y BigaineHHi baHky;
3.9.2.y nanepoBoMy BUIMAAI 3a MNigNUCOM YNOBHOBaXXEHOro npefcTtaBHMKa baHKy WNAXOM MOro HanpaBfeHHA
3acobamu NOLITOBOro 3B’A3Ky Ha NOWTOBY agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npuegHaHHa/3assi npo
3MiHy yMOB ob6cnyroByBaHHA abo y iHLWilM 3asBi Npo yknagaHHsi Ta/abo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTUH
uboro florosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicbikoBaHoro EIN ynoBHoBaxeHOro npeacraBHuka baHky
wnsxom po3smieHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnusocTi BiakpuTTs HoBoro PaxyHky y 3actocyHky «[TYMB BisHec» 3 Bunyckom BipTyanbHux kapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y
pasi OTPUMaHHS HacTyMNHUX YMOB:
3.10.1.1. Hosi PaxyHku 4yepes 3actocyHok «[TYMbB bisHec» moxe BigkpuTu nvwe KnieHT, y Skoro BXe € Oitoumnin
PaxyHok y baHky;
3.10.1.2. Hoeun PaxyHok BigkpvBaeTbcs baHkoM Ha nigcraBi enekTpoHHOI 3asBu Npo BiOKPUTTS paxyHKy, sika
CTBOPIOETLCA Yy CMPOLLEHIN enekTpoHHIn dopmi 6e3nocepeaHbo y 3acTocyHky «[MYMB bBisHec» wnsaxom
NpOCTaBneHHNA y ii CTPYKTYpPOBaHii enekTpoHHIn ¢hopmi 3a 3pas3kom, HasegeHum y [opatky 2.2 OO0 LbOro
Horosopy, 060B’A3KOBVX €MEKTPOHHMX BiAMITOK MPO NapameTpu Ta yMOBW BiOKPUTTA HOBOro PaxyHKy Ta BUMYCKY
BipTyanebHux kapTok 3 nignucaHHam ii Tineku 3i CtopoHu Knienta KeanicdikoBaHum El/YgockoHaneHum EIN
KnieHTta (ynoBHOBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT moxe Bigkputn 4depes 3actocyHok «[MYMB bBisHec» HoBi PaxyHku nuwe 3 06OB’SI3KOBUM
3aMOBJIEHHSAM BMMYCKY BipTyanbHOT kapTKyn A0 Takoro PaxyHKy y Nnopsiaky, skun nependadennii nignyHktom 14.3
[oroBopy;
3.10.1.4. KnieHT mMoXe BiAKPUTK TiNbKM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[TYMB bBisHec», 3a sikoi
OyayTb OOTpUMaHi BCTaHOBMEHi 3rigHo nianyHkTiB 14.3.6 - 14.3.9 uboro [oroBopy ymMoBM cTaHgapTHOro abo
iHaMBiQyanbHOro nimity Bcix BunyweHux BaHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTUMM SIK Y BiadineHHsx baHky, Tak i 3a gonomMoroto Beix 3acobiB AMCTaHUiIMHOT KOMYHiKaUii, y TOMy ymuchi i
yepes 3acTtocyHok «[MYMbB bisHec».
3.11.0cobnuBocrTi BigkpnutTs HoBoro PaxyHky 3a gonomorot CepBicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKiBCbKOI NNaTiXXHOI KApPTKN
3.11.1. KnieHT moxe Bigkputn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NAaTKHUX KapTOK y pasi JOTPMMAHHS HAaCTYMHUX YMOB:
3.11.1.1. Hosi PaxyHku moxe BigkpuTtun nuwe KnieHT, y Akoro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. Hoeuin PaxyHok BigkpuBaeTbcst baHkom Ha nigctaBi 3asiBu Npo BigKPUTTS paxyHKy, sika CTBOPHETLCS
KnieHToM y crpolleHin enekTpoHHin dopmi 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NPOCTaBneHHNA Y Ti CTPYKTYpPOBaHIn eneKkTPOHHIA ¢opMi 3a 3paskoM, HaBegeHuM y [opaTtky 2.3 Oo uboro
HoroBopy, 000OB’A3KOBMX E€MNEKTPOHHUX BiAMITOK MPO napamMeTpu Ta yMOBW BiOKpUTTS HoBOro PaxyHky, Ta
nignucyetbcsa KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YnockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcsi 6€3 BUNycKy BaHkiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHK He ni3Hile HaCTyNHOro onepauinHoro AHS, SKUA crigye nicns norogXeHHs 3asBu npo BigKpUTTH
paxyHky, poamiwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy chopmMy enekTpoHHOI 3asBu nNpo BigKpUTTH
paxyHky y surnsgi pdf dpanny ana goctynHocTi nepernagy, ckavdyBaHHS Ta APYKY.
3a 3BepHeHHaM KnieHTa baHk MOXxe HagaTu 3acBigyeHy B yCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM MOPSAKY
nanepoBy Konito nignucaHoi 3 KnieHToM enekTpoHHOI 3asBu Npo BIiKPUTTA paxyHKy, sika Gyna ctBopeHa
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI», abo HagaTu Taky 3asBy Y eNeKTPOHHIN dopmi.
3.12.baHKk BMKOHYye nnaTtikHi onepadii no PaxyHKy, fki BignoBigawTb BM3HayeHoMy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHM pexuMy (PYHKLIOHYBaHHA PaxyHky.
3.13. Obpanun Knientom MakeT 3acTtocoByeTbecst A0 BCix PaxyHkiB KnieHTa, B ToMy uncni PaxyHkiB, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakeTy
NOYMHAETLCA He Mi3Hille onepauinHOro AHs, HacTynHOro 3a AHem noroaxeHHs baHkom 3asBu Npo 3MiHY ymoB
06CnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHky kowTiB, AocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepeabadeHunx Tapudamm NMakeTty.
3.14.baHk Hagae KnieHTy npogykTtu, nocnyrm Ta/abo cepsicu un NakeTu BignoBigHoO 4o ymoB Lboro [loroBopy, BUMOr
UMHHOTO 3aKOHOAABCTBa YKpaiHW, BKMKYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHsa Ta npotuaii neranisadii
(BioMuBaHHIO) [OXOAIB, OOEpPXaHWX 3MOYUHHMM  LWASXOM, (QiHAHCYBaHHIO Tepopu3aMy Ta  (PiHaHCYyBaHHIO
PO3NOBCIOMKEHHSI 36POi MacoBOro 3HWLEHHS NPU OAHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

o HasBHOCTi B BaHKy TexHiYHOI MOXMIMBOCTI AN HagaHHA NPOAYKTIB, nocnyr Ta/abo cepsiciB uu NakeTis;

° cnnatu KnieHtom Komicii baHky;

o BiJCYTHOCTi BCTAHOBIIEHNX 3aKOHOO4ABCTBOM 3ab0OPOH Ha NMPOBEAEHHS NNaThkHMX onepawin;

° BiJCYTHOCTi OOMeXeHb ANns NpPoBeAEeHHS MNaThkKHMX onepadin, WO CaMOCTIMHO BCTaHoBNOOTHCSA baHkom 3

ypaxyBaHHAM pU3NK-OpPIEHTOBAHOroO Miaxoay BignoBiAHO 4O 3akoHoAaBcTBa y cdpepi 3anobiraHHsA Ta npoTuaii
neranisauii  (BiAMMBaHHIO) [0XOAiB, OAepXaHWUX 3MOYUHHUM LUMAXOM, (iHAHCYBaHHIO Tepopusmy Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30P0Oi MAaCOBOTO 3HULLEHHS;

. MakcMMarbHa cyMa OfHiel nnaTikHOI onepalii He NepeBuLLyE NiMIT, CaMOCTINHO BCTaHoBNeHu BaHkom Ta/abo
npasunamu MixHapogHoi/HauioHanbHOI nnaTikHOI CMCTEMU, Yepes Ky MPOBOAMTLCH NNnaTtikHa onepawis.
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3.15.MnaTixHi IHCTPYKUiT ANst npoBeAeHHs1 0e3roTiBKOBMX MMaTiXXHUX onepaLlin 0oOpMIIOITECS 32 BCTAaHOBIEHUMMN
BbaHkom cbopmamn, aki HasegeHi y JogaTtkax 29 Tta 30 go uboro [dorosopy. MNnaTikHi iHCTPYKUIT ANa npoBeaeHHs
KacoBux onepauin oopmnoTeca 3a dopMamMmu, BCTaHOBEHUMU HOPMATUBHO-NPaBOBMMU akTamu HauioHaneHoro
OaHky YKpaiHu.
3.16. 3roga Ha BWMKOHaAHHS NMATKHOI onepauii HagaeTbca KrieHTOM LWNAsSXOM MignucaHHA MnaTikHOI IHCTPYKLii
BRacHopy4HMM nignuncom abo ErM.
3roaa Ha BUKOHaHHS KacoBWX NMaThKHUX onepauii HagaeTbes KnieHToM Wnsaxom nignucaHHsa NnaTixKHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLlisMu 4OOaTKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBeAeHHs NNaTikHOT onepaLii, sika iHiuinoBaHa 3 BukopuctaHHsam BIK, HagaeTbecsa wnaxom nepexony 4o
Oyab-AKOro po3ainy nnaTiXKHOro NPUCTPOLD, PYHKLIOHAN SIKOro A03BOMSIE HANPaBUTW NNaTixXHY IHCTPYKLUito baHky ao
BMKOHaHHS nicna BukopucTaHHs BINK abo BBegeHHS ii pekBi3unTiB.
3roga Ha BUKOHaHHS NepLloi NoB'A3aHOoi onepadii HagaeTbes KnieHTom Wwnsixom npuegHaHHsa ao [oroeopy.
3roga Ha BMKOHAHHSI MepLloi MOB’sI3aHOi onepadii, sika BMKOHYETbCS B Mexax HagaHHs [Mocnyru [oroeipHOro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbcs KnieHTOM LWNSXoM nignucaHHsa 3asiBv Wwo[o nocnyru
HorogipHoro cnucaHHs kowTiB ([logaTok 33 oo uboro [JoroBopy).
3roga Ha BMKOHaHHs BaHkom nnatikHoi onepauii MuTTeBOro nepekasy HagaeTbCcs KnieHTOM NAaTHUMKOM LUSISIXOM
NPOCTaBMsiHHA BigMITKM «MUTTEBMIA Nepekasy npu oopMIEeHHI BigNoBigHOT NnaTiXKHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3actocyHky «[TYMB BisHec».
3.17. BigknvkaHHA 3rogyM Ha BUKOHAHHSA NNaThkHOI onepauii Ta/abo BigknMKaHHA NNATKHOI IHCTPYKUIT MOxXe ByTu
3aincHeHo KnieHToMm:
e y Byob-gkuin Yac, ane He MisHile HacTaHHA AaTu BanioTyBaHHS, SKWO AaTa BanoTyBaHHA Oyna 3asHadveHa y
NNaThKHIA IHCTPYKUIT;
e y Dyab-SKMI Yac, ane He nisHiwe cnmcaHHsA KowTiB 3 PaxyHKy, a B pasi iHiljitoBaHHS nebeToBoro nepekasy Ha
nigcTasi NNaTiPKHOI IHCTPYKLUIT oTpuMyBaya, - 404AaTKOBO, 3a YMOBU MOrOAKEHHS 3 OTPUMYyBa4eM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NOB’A3aHOI NMATiXKHOI onepadii B Mexax 4OroBipHOro CnmncaHHsl Ha KopucTb baHky
Moxe ByTn 3gincHeHo KnieHTom 3a norogkeHHAM 3 baHkom y Byab-skun 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymoBU BiacyTHOCTi Oyab-akoi 3aboprosaHocTi KnieHTa nepea baHkom 3a umm [loroBopom, abo iHwmnmu
JoroBopamu, yknageHmumu mick CTopoHamuy, B TOMy Ymchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogy Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [loroBopy, HagaeTbest KnieHTOM WNSIXoM nignucaHHs 3asBu Wwogo nocryrm
HorosipHoro cnvcaHHs kowTiB (JogaTtok 33 Ao uboro [JoroBopy) 3 MpoXaHHAM MPUMNWHEHHSI HafdaHHsl 3a3HaveHol
nocnyru.
3.18.Po3nopsmkeHHs Npo BigKNMKaHHSA 3rogM Ha BUKOHAHHSA NaTiKHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTPYKUiT HapaeTbes KnieHTom 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI» abo 4epes BigaineHHs baHky B
[OOBIMbHIN NMCbMOBIN (POPMI i3 3a3HaYEeHHAM HOMepY, AaTu, CyMU NNaTiKHOT IHCTPYKLIiI Ta peKBi3nuTiB OTpMMyBada
(HarMeHyBaHHS, Kooy, PaxyHKy), a y pasi BigKNUKaHHSA 3rogM Ha BUKOHAHHS NOB’A3aHOI NnaTiKHOI onepaLii - 03HaK
Takoi onepawii.
Y BuNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUiT AaTu BanoTyBaHHSA, PO3MNOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHaHHS NnaTikHOI onepauii Ta/abo BigKNMKaHHA NNaTkHOT IHCTPYKLUiT HAAaeTbCA A0 KiHUS onepauinHoro 4acy Toro
onepauinHoro AHs, K1 nepeaye naTi BantioTyBaHHS.
3.19.MnatixHa iHCcTpyKuia KnieHTa, ska HagaHa o baHky 00 3aKkiHYeHHS onepauinHOro Yyacy, BUKOHYETLCS Y Lien xe
onepavuiiHui AeHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npaBsi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepegbaveHnx umm [JoroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu, B TOMY YMCIi BHacnigok
apewTy, iHWuXx nyoniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, sika Haginwna go baHky nicnsa 3akiH4eHHSN
onepauinHoro 4acy, BUKOHYETbCS KMieHTOM He ni3Hiwe HacTynHoro onepauiiHoro AHdA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsamkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
HorosBopom Ta/abo YMHHUM 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMCIi BHACNIAOK apeLuTy, iHWKX nyOniyHnX oOTsKeHb. .
CTpokM BMKOHaHHSA MNnaTtikHux onepauii y MikHapogHux/HauioHanbHUX nnaTiKHUX cucTemMax BCTaHOBMOKTHCS
npaesunaMmy Lnx nnaTikHUX CUCTEM.
3.20.CTpok 3apaxyBaHHA KOWTIB Ha PaxyHOK 3anexuTb Bif TEXHOMOrYHMX Ta onepauinHux MOXIMBOCTen baHky i
MOX€e CTaHOBWUTU Bifl AEKINbKOX CeKyHA A0 3aKiHYeHHS onepauiiHOro AHA HaaXOMKEHHSA KOLWTIB Ha paxyHOK baHky.
lMicna iHiUitOBaHHS nnaTikHOI IHCTPYKUii/BMKOHAHHS  nnaTikHOi onepauii baHk Hapae Knienty iHdopmaldito,
nepenbaveHy ctatteto 31 3akoHy YkpaiHu «[po nnaTikHi nocnyrn», y HAaCTyNHOMY NMOPSIAKY:
3.20.1.BigomocTi npo paTty i 4ac OTpUMaHHA MNNaTKHOI IHCTPYKUIT Ta AaTy i Yac NPUUHATTA OO0 BUKOHAHHA
nnaTiKHOT IHCTPYKLUIT, 4aTy BantoTyBaHHSA baHk Hagae LWNaxoM BHECEHHS LUX BiAOMOCTEN A0 NNaTiKHOT iIHCTPYKLUIT
KnieHTa, WO cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.
3.20.2.IHwi BigomocTi HapatTbesA y hopMi BUMMCKM NPO pyX KOWTiB 3@ PaxyHkom y nopsigky, nepegbadveHomy
nignyHkTom 4.1.8 uboro Jorosopy.
3.20.3.Y pasi BiamoBu baHKy y NpunHATTI nnaTikHOI iHCTPYKUii KnienTa 4o BukoHaHHs, baHk nosigomnse KnieHta
npo ue i3 3a3HayYeHHsIM NPUYNHU BiMOBM Ta MOCUMAHHAM Ha HOPMM 3aKOHOZaBCTBA YKpPAiHN OAHMM i3 HACTYMHUX
crnoco0iB:
ey enekTpoHHoMmy Burmnagi yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTtikHa iHCTPyKUist CknageHa Ta
HanpaBrieHa y eneKkTpoHHIN hopMi;
. 0dhOpMIIEHHSIM BiOMOBIOHOrO HaNMCy Ha 3BOPOTHOMY OoLi NNaTiXHOT IHCTPYKLUIT, SKWO BOHA cknageHa Ta
HanpasrieHa y nanepoBOMYy BUIMAL,.
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3.20.4. 3a gponomoroto Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[TYMB BisHec»/Cepaicy « CMC BANKING»
baHk Hagae KnieHTy uinogobosuii focTyn oo nepernsagy iHopmadii Npo cTaTyCc BUKOHAHHSA NNaTiKHMX onepadin
Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok.
3.21.0cobnuBocTi BUKOHaHHA MuTTEBUX NepekasiB.
3.21.1.MNMpurimaHHa bBaHKOM Ha BUKOHAHHA MuTTEBMX nepekasiB, iHiUinoBaHux KnieHTamu nnaTtHUKamu,
34iNcHI0OBaTMMETbLCA 3 AaTh, dka byae BM3HavYeHa y OKpemMoMy oronolleHHi Ha Canti baHky, Ha HacTynHMX yMoBax
Ta nopsaakKy:
3.21.1.1.KnieHT nnaTtHMK Mae npaso iHiuitoBatn MUTTEBUIN nNepekas LnsaxoM opOpMMeHHs NNaTikHOI iIHCTPYKLUIT 3
NpOCTaBNEHHAM BiANOBIAHOI BiAMITKM «MuTTEBUIN Nepekas» 6esnocepeaHsbo y Cepsici «IHTEPHET-BAHKIHIM abo
3acTtocyHky «[MTYMB BisHec».
3.21.1.2.NnaTikHa iHCTpyKUia KnieHTa nnatHuka 3 BigMiTKOW «MwuTTeBMA nepekas» BUKOHYETbCA bBaHkom
HeBiAKNaAHO nicns NnepeBipKM HAasiBHOCTI Ta AOCTYMHOCTI KOLWTIB Ha PaxyHKy KnieHTa nnaTHuKa, a TakoX OTPUMaHHS
BCiX HEODXiOHMX 3aKOHOOABYMX Ta PETYNATOPHMX YMOB 3a4ns BUKOHAaHHA MUTTEBOro nepekaay.
3.21.1.3.MNicns npoBeAeHHSA NepPEBIPKN HAABHOCTI Ta AOCTYNHOCTI KOWTIB Ha PaxyHky KrnieHTa nnaTHuKa, a Takox
OOTPUMaHHS BCiX HEOOXIOHMX 3aKOHOAABYMX Ta PErynaTOpHUX YMOB 3aansa BMKOHaHHS MuTTteBoro nepekasy, baHk
6nokye Ha PaxyHky KnieHTa nnatHuka cymy KowTiB, HEOOXiaHy Ans BUKOHaHHS MUTTEBOro nepekasy.
3.21.1.4.Y pasi oTpuMaHHs Bi4 HagaBaya nnaTiKHUX NOCyr OTPMMYyBada NoBiAOMIEHHS NPO 3aBEpPLUEHHS NNaTiKHOT
onepaduii MutteBoro nepekasdy npotsarom 10 cekyHO 3 MOMEHTY NPUUAHATTS NNaTikHOI iHCTPYKUii Big KnieHTa
nnatHuka, baHk HeBiaknagHo:
e noeigomnse KnieHTa nnaTtHMka Npo AOCTYMHICTb KOLUTIB Ha paxyHKy oTpuMyBaya 3a MutteBuMm nepekasom
WsiXom BigobpakeHHs1 cTaTycy iHiuinoBaHoi KnieHTOM nnaTikHoi iHCTpyKUii 3 MutTteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sik «[poBeaeHuniny,
Ta
e cnucye cymy MutTteBoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.
3.21.1.5.Y pasi HeoTpumaHHA Big HagaBaya NNaThkKHWX MOCAYr OTPMMyBada MOBIAOMIIEHHS MPO 3aBEPLUEHHS
nnaTixHoi onepauii MutteBoro nepekasdy npotarom 10 CekyHO 3 MOMEHTY NPUWAHATTA NNaTiKHOI IHCTPYKUil Big
Knienta nnatHuka, baHk HeBigknagHo:
. nosigomnsie KnieHta nnaTtHMKa Nnpo HeQOCTYMNHICTb KOLWITIB HA paxyHKy OTpuMyBada 3a Muttesnm nepekasom
LWsiXom BigobpaxkeHHs1 cTaTycy iHiuiioBaHOi KnieHTOM nnaTikHOI iHCTpykUii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MTYMB bisHec» sik «3abpakoBaHWUn»,
Ta
. po3bnokoBye cymy MutteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.2.YMoBU Ta MOPSAOK 3apaxyBaHHS KOWTiB Ha PaxyHku KnieHTiB oTpumyBauiB 3a nnaTikHOK onepauieto
MwuTtTeBoro nepekasy:
3.21.2.1.baHk npoTsrom 10 cekyHA 3 MOMEHTY NPUNHATTSA NAaTPKHOI iIHCTPYKLUIT HA BUKOHaHHA MuTTeBOro nepekasy
3apaxoBye CyMmy KOLUTIB 3a Takol MraTikHOK onepauieto Ha PaxyHok KnieHTa oTpymyBaya.
3.21.2.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KrieHTa oTpuMyBaya CymMu KOLUTIB 3a MNNaTKHOW onepauieto
MuTTeEBOro nepekasy HeigknagHo iHdopmye KnieHTa oTpyMyBada Npo Take 3apaxyBaHHs LUMSXOM BigobpaxeHHs
nnatixHoi onepadii B Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHecy.
3.21.3.IHWwi ymMmoBM Ta NopsifioK BUKOHaHHA MUTTEBUX Nepekasis, Lo He nepeabaveHi LM [JoroBopom, perynioTbes
YMHHUM 3aKOHOOaBCTBOM YKpaiHu.
3.22. NMopsapok 3akpuUTTa PaxyHKy:
3.22.1.PaxyHok moxe ByTu 3akpuTuii 3a iHiuiatuBoto KnieHTa Ha nigcTtasi 3asiBu npo 3MiHy yMOB 06CnyroByBaHHs.
Y BMNagKy HasBHOCTI Ha PaxyHKy, Sk 3aKpMBaeTbCs, 3arnuLUKiB rpOLLIOBUX KOWTiB, BaHk Ha nigcTasi 3assu npo
3MiHy yMOB OGCRyroByBaHHsl Ta MNaTiKHOI IHCTPYKUiT KnieHTa nepepaxoBye Ui KOWTW Ha iHWWA paxyHoK, abo
B/AE 3anNuULLIOK rpoLLoBKX KOWTIB 3 PaxyHky Yepes kacy baHky Ha nigcTasi BignoBigHNUX KACOBUX JOKYMEHTIB.
Y pasi 3a3HayeHHs B 3asBi Npo 3MmiHy ymMoB 06CNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYyeETbCS
3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) baHky cnncaHHs 3anuiky KowTiB 3 PaxyHkKy, L0 3aKpnBa€ETbCH,
Ha nigctasi 3asBu Npo 3MiHy yMOB 00cnyroByBaHHA. BaHk odhopmInioe Take cnucaHHA 3rigHO BriacHOI NNaTixkHOT
IHCTPYKL,T.
3.22.2.baHk Mae npaBo caMOCTiMHO 3akpuTu PaxyHok y pasi npoBefeHHs KnieHTom 4depe3 baHk, onepalii,
po3uiHeHnx BbaHkom €K Taki, WO npu3BoAATb abo MOXYTb MPU3BECTU [0 MOPYLUEHHA HOPM YMHHOTO
3aKkoHoAaBcTBa, abo y pasi NpuAHATTA BaHkoM AK cyD’eKTOM NepBMHHOIO (DIHAHCOBOrO MOHITOPUHIY  PilLEHHS
npo BiAMOBY Bif NoAanbLUOro NiATPUMAHHA OiNoBUX BIAHOCKMH 3 KNiEHTOM, Yy TOMY YMCHI WASXOM pO3ipBaHHA 3
HAM [iNnoBMX BiOHOCWH, 3rigHO 3aKOHOLABCTBA, LLO PErymnolTb BIAHOCUHKM y cdepi 3anobiraHHa Ta npoTugii
neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYMHHMM LIASXOM, (OiHAHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHI0 PO3MOBCHOKEHHS 36POi MacOBOIro 3HULLLEHHS.
Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomMneHHs Npo HEOOXIOHICTb 3aKpUTTS PaxyHKy B €NeKTPOHHOMY
BurnsAgi 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHIM» abo 6yab-akum iHWWM cnocobom.
KnieHT 3060B’si3aHMIn HagaTh Ao BiagineHHs baHky 3asBy npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOI 3aKpUTTS
PaxyHKy y nanepoBoMy BWIMsifi Yy CTPOK, siKMiA 3a3HadeHun BaHkom Oe3nocepegHbO Yy MNOBIZOMIEHHI Npo
HeobXiaHICTb 3akpuTTa PaxyHky.
Akwo Ha PaxyHKy 3HaXOoAUTUMYTbCS FPoLWOBi KowTu, KnieHT 3060B’A3aHun:
e abo y 3asaBi Npo 3MiHYy yMOB 0GCMNYroByBaHHS 3 YMOBOIO 3aKpUTTA PaxyHKy 3a3HauyuMTu pekBi3uTU BIOKPUTUX
y iHWKX BaHKIBCbKUX yCTAHOBAaxX BMACHUX paxyHKiB, AN NepepaxyBaHHS Ha HUX 3anuLKiB KOLWTIB. Y Takomy
Bunagky baHk nepepaxoBye 3anuwkm kowTiB 3 PaxyHky KnieHTa Ha nigctasi BNacHOI NnaTiKHOI iHCTPYKL,
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y pekBiauTi «[MpusHayYeHHsa nnaTexy» SKOI 3a3Havae NPUYMHKU Takoro nepekasy Ta npaBoBi MigcTaBy MOro
NPoBeSEHHS 3 NOCUNAaHHAM Ha BignoBigHI HOPMM YMHHOMO 3aKOHOL4ABCTBA, WO PEryntoe, 3okpemMa BigHOCUHMN
y ccbepi 3anobiraHHa Ta npoTtuaii neranisauii (BigMMBaHHIO) OOXOAIB, OOEPXKAHUX 3MOYMHHUM LUIISIXOM,
(biHaHCYBaHHIO TepopM3My Ta hiHaHCYBaHHK PO3MNOBCIOAKEHHS 30P0i MAacOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHy yMOB OOCINyroByBaHHsI 3 YMOBO 3akpuTTst PaxyHky Hagatn go baHky
nnaTKHY IHCTPYKUi0 NPO nepepaxyBaHHA 3anuvLUKIB Ha BiOKPWUTI B iHWKNX BaHKIBCbKMX YCTaHOBaX BracHi
paxyHKu, 3 000B’A3KOBUM 3a3HAYEHHAM Y PEKBI3UTI «[1pu3HavYeHHsA nnaTexy» NPUYMHU Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHS 3 NOCUIMaHHAM Ha BigNOBiOHI HOPMY 3aKOHOAABCTBA, LLO PEeryniolTb
30Kpema BigHOCUHKM y cdepi 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) O0XOAiB, oAepXaHux
3MOYUHHMM  LUMISIXOM, (biHAHCYBaHHIO TepopuaMmy Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHS 30pOi MacoBOro
3HULLLEHHS.

BaHk HaGyBae npaBO caMOCTiIWHO 3akpuTu PaxyHok, a KnieHT aopyvae BaHKy (Haginse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuwoK KowTiB 3 PaxyHKy Ha OKpeMuWn paxyHOK BaHKy 3rigHO 3 BHYTpILHIM

nopsgkom BaHKy npo 3akpuTTa HegilouMx (HeakTMBHMX) paxyHKiB Ans iX noganblioro o6niky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWWMX OaHKIBCbKUX yCTaHOBaX paxyHKM 3a NUCbLMOBUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3aABoto Npo 3MiHY YMOB 06CNyroByBaHHS 3 YMOBOIO 3aKpUTTS
PaxyHKy y CTpok, BcTaHOBNeHun baHkom y BignosigHOMY NoBigomneHHi, abo

e KnieHT y 3asBi npo 3miHy yMOB OBGCryroByBaHHs 3 YMOBOI 3aKpuUTTA PaxyHKy He 3a3HaunTb pEeKBi3UTU
BIOKPMTUX Yy iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB Ans nepepaxyBaHHsA Ha HUX BaHkoM 3anuwkis
KowTiB, abo

e  KnieHT He HagacTb g0 baHKy HanexHum YnMHOM OhopMMEHY NNaTiKHY IHCTPYKUi0 NPO nepepaxyBaHHS
3anuULLKIB KOLUTIB Ha BraCHi paxyHKM B iHWMX GaHKIBCbKMX yCTaHOBax 3 OOOB’A3KOBMM 3a3HAY€HHAM Y
pekBi3uTi «lMpu3HayeHHsa nnaTexy» NPUYMHW TaKoro nepekasy Ta MpaBOBWMX MNIACTaB MOro NPOBEAEHHS 3
NOCWMaHHAM Ha BifnoBiaHi HOPMW 3aKOHOAABCTBA, WO PEryrioTb 30KpeMa BigHOCUMHN Y cdhepi 3anobiraHHs
Ta npoTuaii neranisadii (BiaMnBaHHI0) 4OX0AIB, 04epXKaHMX 3MOYNUHHUM LUIIAXOM, PiIHAHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MOBCHMKEHHS 30POT MAcOBOro 3HULLEHHS, TO

3.22.3.baHk Mae npaBo 3akpuTu PaxyHokK, SKwo npotarom 1 (ogHoro) poky 3a PaxyHKOM He 34iNCHIoTbCS

onepauii He3anexHo Big HASBHOCTI 3anyLLKy KOLWWTIB Ha PaxyHKy. AKWo Ha PaxyHKy HasiBHMIA 3a5IMLLOK rpOLLOBUX

kowTiB, KnieHT yuum gopy4vae baHky (Haginse baHk npaBomM) camoCTIMHO cnucaTy 3anuLLOK KOWTIB 3 PaxyHky Ha
paxyHok baHky y BignoBigHOCTI 4o nopsiaky, nepeabdavyeHoro BHYTPILWHIMK NONOXeHHAMM BaHKy, Wo perynowTb

NopsAAOK 3aKPUTTS HEAIUYNX (HEAKTUBHUX) PaxXyHKiB.

3.22.4.baHk mae npaBo 3akputu PaxyHok y pasi Hesrogn KnieHTa 3i 3miHamun Tapudis Banky/Tapudis

MakeTis/IHOMBIAyanbHUX Tapudis (cTtaBok)/lMakeTHMX ymoB obcrnyroByBaHHs Ta/abo [JoroBopy, siki 34iNCHEHI 3a

iHiLiaTnBOto BaHky. PaxyHok 3akpmBaeTbca He nisHiwe 30 (Tpuauatn) kaneHgapHuX OHiB Big AaTtv OTPUMaHHS Big

KniieHTa noBigoMneHHs1 Npo CBOK He3roAy i3 3a3HayeHnMn 3amiHamu.

3.22.5. PaxyHok, 0o skoro sunyweHa BIK, moxe 6yTu 3akputui 3a iHigiatneoto KnieHTa 3a yMOBW BiACYyTHOCTI Y

CTOopiH HEBUKOHaHMX 30060B’si3aHb 3a [JoroBOPOM i N1LLIE MNiCns NPOBEAEHHS BCiX B3aEMOPO3paxyHKiB.

BaHk 3akpuBae Takmm PaxyHoOK nicns cnnuey 45-0eHHOro CTPOKY 3 MOMEHTY oTpuMaHHS Big KnieHTa 3assu npo

3MiHy YMOB 06CInyroByBaHHsi 3 yMOBOK 3aKpPUTTS Takoro PaxyHky.

Mpu ubomy BaHk mae npaBo 6nokyeaTtu yci BIK, BunyweHi 4o Takoro PaxyHky, B 4eHb OTpUMaHHS Big KnieHTa

3aaBu Npo 3MiHy yMOB 06CNyroByBaHHS 3 YMOBOI 3aKpUTTA PaxyHKy.

3a HasBHOCTI Ha PaxyHKy, KM 3aKpuBaeTbCs, 3amnuLlKiB, y TOMY YMCAi | KOWTIB, WO ByAyTb 3apaxoBaHi Ha

PaxyHok BnpogoBx 45 (copoka m’ATu) kaneHaapHUxX AHiB 3 MOMeHTY oTpuMaHHs Big KnieHTa 3assu npo 3MmiHy

ymMoB 06cnyroByBaHHS, baHk nepepaxoBye Taki KOLITW 3a pekBi3uTamu, 3asHadyeHnmmn KnieHtom y 3assi npo 3miHy

ymoB obcnyroByBaHHA abo nNnaTixkHiv iHCTPYKUii, abo BMAaE 3anuLIOK rpoLloBmx KowTiB 3 PaxyHky 4yepes kacy

BaHky Ha nigcTasi BignoBigHNX KACOBUX OOKYMEHTIB.

3.22.6. Y pasi HasgBHoOCTI Byab-akoi KpeauTHOI 3aboproBaHocTi KnieHTa nepes baHkom PaxyHok moxe 6yTu

3aKkpuTUiA 3a iHidiaTnBolo KnieHTa BUKMOYHO 3a 3rogoto baHky. Y Takomy Bunagky baHk mae npaBo BigMOBUTH

KnieHTy y 3akpuTTi PaxyHKy OO MOBHOro BMKOHaHHsI 3060B’a3aHb KnieHTa nepen BaHkom 3a goroBopoMm, Ha

nigctasi sikoro KnieHty 6yB HagaHu kpeauT y Oyab-sikinn noro opmi.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘saA3ku BaHky:

4.1.1. HanexHum YHOM BUKOHYBaTM YMOBM Lboro [loroesopy.

4.1.2. Bigkputn KnieHty PaxyHok Ta Hagaty npoayKTu, nocnyru ta/abo cepsicyn um lMakeTn, 3a yMOBU Ha[aHHS
KnieHtom fo BaHKy MOBHOro nakeTy LOKYMEHTIB, sikui nepeabadeHux nyHktoMm 3.5 [JoroBopy, Ta NMpOBEAEHHS
BaHkoMm HanexHoi nepeBipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), a
TaKoXX BUKOHAHHSA iHLWIMX 060B’A3KOBUX MpoLeayp Ta 3axopnis, nepegdbadeHnx ymoBamm Lboro [JoroBopy Ta YUMHHUM
3aKOHOAABCTBOM ANs MPUNHATTA pilLEeHHS NPO BiAKPUTTA PaxyHKy.

4.1.3. MMoBigOMUT  KOHTPOMIOKYMI OpraH, y skoMy obnikoByeTbca KnieHT Ak nnatHuk nogaTkiB, npo
BIOKPUTTA/3akpuTTa PaxyHKy y nopsiaky Ta B CTPOKW, nepeabadeHi YuHHMM 3akoHog4aBCTBOM. [naTtixHi onepadii no
PaxyHkam KnieHTa npoBogsiTbCs nuiwie nicns oTpumaHHa baHnkom noBigomneHHs npo B3ATTS PaxyHky Ha obnik
KOHTPOJTHOHYMM OpraHoM, B sikoMy KriieHT 06nikoByeTbCA Sk NIIaTHUK NOAATKIB.

4.1.4. MpunmaTun NnaTixkHi IHCTPYKUiT KnieHTa npotsarom BctaHoBneHoro baHkom OnepaLinHoro yacy.
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4.1.5. BukoHyBaTW nnaTtikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxogsaTb Ha PaxyHOK npoTsarom
onepauifHoro AHs, 3a BiOCYTHOCTI apelTiB Ta OOMeXeHb Ha BMKOPUCTAHHA KnieHTOM MOTOYHUX HAAXOOKEHb,
BCTAHOBJIEHNX YMHHUM 3aKOHOOABCTBOM, PEryNSATOPHUMM akTaMu HauioHanbHoro 6aHky YkpaiHu Ta/abo ymoBamu
uboro [loroBopy, a TakoX y pasi HanexxHoro oopMIIEHHS NNAATKHOT IHCTPYKLIT.
4.1.6. CBoe4yacHO BWKOHYBaTW MNNaTikHi onepauii y BignosigHOCTIi A0 BuMMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCAYrn», IHWMWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, y TOMY 4uchni HauioHanbHoro 6aHky YkpaiHu.
3abesnevyBaTM cBoevyacHe 3apaxyBaHHa kowTiB Ha PaxyHok KnieHTa B CTpPOKM, BCTaHOBMEHI YUHHUM
3aKOHOOABCTBOM.
4.1.7. 3piicHIOBaTU NPUNMaHHA Ta BMAady roTiBku Ans 3apaxyBaHHsa/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
00 YMHHOro 3akoHofaBcTBa YKpaiHM Ta BUMOr HOPMATMBHMX AOKYMeHTIB HauioHanbHoro 6GaHky YkpaiHu 3
ypaxyBaHHsIM CTPOKY 3[aBaHHs T[OTiBKM, BU3HA4YeHOro 3asiBO0 Npo MNpueNHAHHSA/3aaBO MpPo 3MiHY yMOB
obcnyropyBaHHs,, Ta ObOMeXeHb, BCTaHOBNeHux Tapudammn banky/Tapudamu [Naketie/lHamBigyansHuMn abdo
AKUinHMMK Tapudamu (CTaBkamm).
4.1.8. dopmyBaTn Ta HagaBaTu 6e3kolToBHO 3a gonomorot Cepeicy « I HTEPHET-BAHKIHI» enekTpoHHi BUNUCKK
npo pyx KowTiB 3a PaxyHKOM 3a gaTty NpoBeAeHHdA onepadin 3a PaxyHKOM He Mi3Hille HacTynHOro onepawinHoro
OHS nicnst NpoBeAeHHs ornepaui 3a PaxyHkom 3 iHdhopmaLlieto Npo iHiLitoBaHHS NNaTipKHOI IHCTPYKLii/BUKOHAHHS
nnaTikHOi onepauii, B TOMY YACIi MPO CnucaHHsl/3apaxyBaHHA KowTiB no PaxyHky KnieHta. 3a Bumoroto KnieHTa
HapgasaTtu gybnikaT BUNMCKM NPO pyx KowTiB no PaxyHKy y nanepoBomy BUrNSAi 3a nepiod, Bu3HayeHun KnieHTom.
Onnarta gybnikaTy BMNWCKM Y NanepoBOMYy BUMAAi 34iMCHIOETbCS KnieHTom 3rigHO 3 ymoBamu Lboro [Jorosopy
BignoBsigHo o Tapudis baHky/Tapudis NakeTis/IHaMBIayansHMX abo AkUinHUX Tapudis (CTaBOK).
4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) umucna Micsaud, HaACTynHOro 3a 3BiTHMM, hopMmyBaTM Ta HagaBaTw
Knienty 6eskowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» enekTpoHHy Bunncky npo onepadii no
PaxyHky, oo sikoro BunyuweHo BIK, y Burnsagi 3sity no TpaH3akuisix 3 BUKOpUCcTaHHAM/0e3 BukopuctaHHs BIK. o
OTPMMaHHA 3BiTY MO TpaH3akuisx iHopMyBaHHS NpPO KOXHY NpOBeAeHy onepauito 3 BukopuctaHHam bBIIK
30INCHI0ETLCA BaHKOM LWNSAXOM HagaHHA UinogoboBOro AOCTyny A0 Nepernsgy pyxy KowTiB no PaxyHky 3a
aonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BizHec»/Cepgicy « CMC BANKING».
4.1.10. Y pasi 34iiCHEHHS NOMMUMKOBOI nnaTikHOI onepauii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa
npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 ATV OTPUMMAaHHS
BiQNOBIQHOrO NOBIAOMNEHHS BaHky.
4.1.11. Axwo iHwe He nepegbaveHo ymoBamu nigknodeHoi o PaxyHky TMocnyrm  «[pnbyTkoBun
paxyHoKk»/«He3HmKyBanbHU 3anuvLLoKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuKky 3a PaxyHkom y BantoTi PaxyHky
3a crTaBkol, ska nepegbadeHa Tapudamm  Banky/Tapudamn  [lMaketis/lHguBigyansHumu — Tapudamu
(cTaBkamu)/AkuiiHnMKn Tapudpamm (cTaBkamu), Ta WoOMIcALA 3apaxoByBaTu iX Ha PaxyHok go 10 (gecsatoro) uncna
micausa. [ns BM3HAYeHHS KiNbKOCTI AHIB y Mepioai HapaxyBaHHS 3aCTOCOBYETbCA MeTon «dhakt/dakTy», sakui
nepeabavae, WO ANs pO3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCS (PaKTMYHA KiNbKICTb AHIB Yy MOTOYHOMY MicsiUi
(28/29/30/31) Ta dakTNyHa KinbKiCTb AHIB Y NOTOYHOMY poui (365/366). INpoueHTn, HapaxoBaHi Ha CyMy 3anuLLKy 3a
PaxyHkoM, L0 Mae cneuianbHUA pexxnm BMKOPUCTAHHS, NepepaxoByoTbca baHkoM Ha Oyab-skui iHWnA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Biakputuii B baHky.
4.1.12. TapaHTyBaTu TAaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopmalii, aka Hanexutb 4o 6aHKIBCbKOI
TaeMHuui. lHdopMauisa, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe OyTv HagaHa TpeTiM ocobam
TiNbKW Yy BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta uum Jorosopom.
4.1.13. HapgasaTtu iHpopmauito Ta koHcynbTauii KnieHTy 3 nutaHb HagaHHSA nnaTikHWX —MOchyr, NPOAYKTIB Ta
CepBiciB, siKi € NpeAMeToM Lboro [lorosopy.
4.1.14. HapasaTu Big BnacHoro iMeHi Ta 3a BWHaropody nocriyru 3 Toprismi iHO3eMHOIO BarnioTol B MOPSAKY,
nepegbayeHoMmy ymoBamm Lboro [JoroBopy Ta BUMOramu YMHHOIO 3aKOHOAABCTBa YKpaiHu.
4.1.15. 3gincHoBaTy yHKLii areHTa BantoTHOro Harnsay, diHaHCOBOro areHTa, cyb’ekta peanisauii caHkuin Ta
cy6’exTa NepBUHHOIO (PiHAHCOBOTO MOHITOPUHTY.
4.1.16. IHdpopmyBaTy KnieHTa Npo BHECEHHSA 3MiH 40 Ny6iYHOT YacTnHM [JoroBopy LUNAXOM pO3MilLleHHsT iHdbopmauii
Ha CawTi BaHKy y CTpoku Ta nopsigky, nepeadadeHmx LM JoroBopom.
4.1.17. MpoTtarom 5 (M'ATK) onepauiiHUX OHIB 3 OHSA oTpuMaHHS Big KnieHTa AHkeTu-3asBu (onuTyBarnbHWKa) Ha
Buaady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNA YKPATHCBKMI MDXKHAPOOHWIA BAHK»,
wo € Jopatkom 8 oo foroeopy, Bunyctutu BINK ana OepxaTtenis.
4.1.18. IHdpopmyBaTn KnieHTa npo TpaH3akuii Jepxatenis, npoBefeHi 3 BukopuctaHHaM BIK, wnsxoMm HagaHHs
LLIOMICAYHMUX BUMMUCOK MPO NnaTtikHi onepadii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUiX 3 BUKOPUCTaHHAM/6e3
BuKopucTaHHsa BIK. Akwo npotarom 15 (M'aTHaguUsaTH) KaneHgapHUX OHiB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no
TpaH3aKUigx 3 BMKOpUCTaHHsAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBmB BaHky nucbmoBi npeTeHsii npo
npoBedeHUM TpaH3akuiam [epxaTeniB, Taki TpaH3akuii BBaXaTUMyTbCS nNigTBEpMKEeHVMU. [is UbOro MNyHKTY
NOLUMPIOETLCS Ha BUNaAKN HeoTpumaHHs KrnieHTom BUNUCKKM Npo nNnaTtikHi onepadii 3a PaxyHKOM y BUrnsAi 3BiTy no
TpaH3aKUisix 3 BUKOpUcTaHHSAM/6e3 BukopuctaHHs BIK 3 BuHu KnieHTa.
4.1.19. Y BunNagKky BUHWKHEHHS NWTaHb 3 0OCnyroByBaHHs  PaxyHKy Ta LWOAO onepauin, 34iNCHEHMX i3
BMKopucTaHHaM BIK, 3abe3neunTn HagaHHA KOHCynbTali 3a TenedoHoM CnyX0Ou KnieHTCbKOI NigTpuMkn BaHky:
. +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MixkHapoaHMX O3BiHKIB,
. 490 — onsa A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudamm MobinbHMX onepaTopis,
o 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6Ge3kOWTOBHO Yy MexXax YKpaiHu 3i CTauioHapHuX Ta
MOGiNbHMX TenedoHi.,
4.1.20. Hagatn KnieHty kog poctyny ans kopuctysaHHs Cepsicom « CMC BANKING».
4.1.21. 3abe3neunTtn HagaHHA Cepsicy « CMC BANKING» y BignoBigHocTi o ymoB [JoroBopy.
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4.1.22. Migkntountn Knienta go Cepsicy «lMoromkeHHs KypciB» 3a YMOBM NOrogkeHHs baHkom HagaHoi KrieHTom
3asiBu Npo npueaHaHHs /3assem Npo 3MiHYy YyMOB 06CITyroByBaHHS;

4.1.23. 3abesneunTtn HagaHHA CepBicy «[loromxeHHs KypciBy y BiANoOBIgHOCTI A0 YMOB Lboro [Jorosopy;

4.1.24. TosigomuTtn KnieHta npo npunuHeHHs HagaHHa Cepeicy «lMoromkeHHs KypciBy» WoAo0 OAHiei BanoTn abo
BCiX BasitOT OAHOYACHO LWNAXOM HagcunaHHa KnieHTy noBigoMeHHs BignoBigHOro 3MicTy;

4.1.25. Y BunagKy 3miHW NpOTArom onepawinHoro AHsa PuHKoBOro Kypcy Ta/abo 1oro CTpoky Aii - Hagcunatu Knienty
NOBIAOMITEHHSA BiANOBIAHOrO 3MICTY NPW KOXHIi Taki 3MiHi.

4.1.26. Mosigomutn KnieHTa nNpo BNpoBagXeHHs HOBMX 3acobiB, 3a [JOMOMOrow sKuxX MoXxe BigbyeBaTuch
NorogKeHHs Kypcis, Ta 3abeanednTtn KnieHTa oKnagHNMMM iHCTPYKUISIMUY LWLOA0 3aCTOCYBaHHS Takmx 3acobiB LLNIAXOM
Tx nybnikauii Ha Canti banky, poamiweHHs y Cepsicy «IHTEPHET-BAHKIHI », abo iHwnm cnocobom.

4.1.27. IHdopmyBatn KnieHta npo 3miHy HanawTyBaHb Cepsicy «[loromkeHHs KypcCiB» LUMASIXOM PO3MILLIEHHS
iHdbopmauii Ha Cawnti BaHky, Ta/abo y BiggineHHsax baHky.

4.1.28. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, HanpaenaTtn KnieHTty - doisnyHin ocobi JoBigky npo
CUCTEMY rapaHTyBaHHS BKNagiB pisnyHux ocib 3a 3paskoM, sikuin mictutbest y [ogaTky 12, OOHUM 3 HACTYMHMX
crnocobiB: Wnsaxom ocobuctoro BpydeHHst KrieHTy y nmaneposint popmi abo wnsxom HanpaBneHHs KnieHTy 3a
ponomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin dopMi abo LINAXOM pO3MilLEHHST akTyanbHOi
dopmn goBigkn Ha odpiuiiHomy caunTi baHky pasom 3 BignoBigHMM iHbOPMAaUIMHMM MOBIAOMIEHHSAM MPO Take
PO3MILLIEHHS.

4.1.29.BigmoBuTMCS Big NigTPUMAHHSA OiNOBMX BIAHOCUH (Y TOMY YMCHIi LLMASIXOM PO3ipBaHHSA AiNoBUX BiAHOCKH) abo
npoBefeHHsA hiHaHCOBOI onepadii y Bunagkax, nependbadeHmx 3akoHom YkpaiHu «[Mpo 3anobiraHHa Ta npoTtugito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUMIAXOM, hiHAHCYBaHHIO TEpOPU3MY Ta (PiHAHCYBaHHIO
PO3MOBCIOMKEHHS 36pOi MacOBOro 3HULLIEHHS».

4.1.30.3amopo3nTn 6e3 nonepeaHbLOro MnoBigoOMMeHHs KnieHTa akTuBu, MOB’AI3aHi 3 TepopuamMoM Ta WMoro
hiHaHCYBaHHSAM, PO3MOBCIOMKEHHSAM 30p0Oi MacOBOro 3HULLEHHS Ta NOro chiHaHCYyBaHHSAM.

4.1.31.Po3rnsigaTtu 3asBu (noigomneHHs) KnieHta woao npoBegeHHs MOMUITKOBUX, HEHANEXHUX, HeakLenToBaHnX
nnaTikKHUX onepawin, iHilinoBaHux 3 BukopucTaHHam BI1K, a Takox nosigomnaTtu KnieHta B nMCbMOBI hopMi Npo
pe3ynbTaTh po3rnsaay Takoi 3asBu (NoBiAOMMEHHS) y cTpok o 10 (gecAaTn) kaneHgapHux gHis. CTpok po3rnsigy 3asis
(noBigomneHb) Moxe ByTn NogoBXeHN BbaHKoM 3 ypaxyBaHHAM 3arafnibHOro CTPOKY po3rfsify - OOHOro Micsiusa Bif
OHS HagxoKeHHs1 Big KnieHTa BignoBigHoi 3a8B8M (MOBIZOMITEHHS).

4.2. OboB‘as3ku KnieHra:

4.2.1. BuWKOHyBaTV BMMOIM YMHHOTO 3aKOHOAABCTBA, Y TOMY YWCHi HOPMaTUBHO-NPaBOBUX HauioHanbHOro 6aHky
YKpaiHu 3 NuTaHb 34iNCHEHHST pO3paxyHKOBO-KacoBuX onepauin. Mpun BUKOpUCTaHHi PaxyHKy B iHO3eMHMX BanoTax
AOTPUMYBaTUCb BanNiOTHOIO 3aKOHOAABCTBaA.

4.2.2. [oTpvmMmyBaTUCHA BUMOT LLOAO OTPUMAHHSA NIaTKHUX NOCNYT, Y TOMY YMCIi NOPAAKY 3aCTOCYBaHHS NIaTdKHUX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMEHTOObiry, MOpsaKy NpOBEAEeHHS KacoBMX onepadii, BCTAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoBMMUN AOKyMeHTaMu HauioHanbHoro 6aHky YkpaiHu,
a TaKoX BHYTPILLHIMW HOPMaTUBHUMU JOKyMeHTamu BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [oTpumyBaTUCA BUMOI HOPMaTMBHUX akTiB, SIKUMM BCTaAHOBMEHO CreuianbHUA PexuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepegbavyeHnx YNHHUM 3aKOHOAaBCTBOM OBMeXeHb y NpaBsi PO3NopsAXaTUCS KOWTaMu Ha Taknx
PaxyHkax.

4.2.4. CBoevacHO 3AiicHIOBaTK onnarty 3a BUKOHaHi baHkom onepadii, a Takox HagaHi NpoAayKTu, nocnyrun ta/abo
cepBicu um [llakeTm Ha ymoBax Ta Yy po3Mmipax, nepegbadveHnx uwmm [oroBopom BignosigHoO fo Tapudis
BaHky/Tapudis Maketis/Tapudis AT «[MYMB» Ha obcnyroByBaHHs1 3apniaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB
Ta BuWNNaTty nNeHci, rpowoBol AONOMOMM Ta iHWKX AepXaBHWX couianbHUX Bunnat/Tapudis Ha gogaTkoBe
pO3paxyHKOBO - KacoBe 06cnyroByBaHHSA/IHAMBIOyanbHMX abo AKUiMHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BigwkonoByBaTh baHky TenekomyHikauiviHi, NoWTOoBI Ta iHWi BUTpaTn baHky, iHWKnX 6aHKIiB, KOMICiT
BaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHanbHUX NnaTikHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
SKi BUHMKAIOTb Nig Yac BUKOHaHHS BaHkoM posnopamkeHb KnieHTa Wwoao nepekasy KowTiB.

4.2.6. 3abesnevyBaT HasBHICTb Ha PaxyHkax HeobBXigHOI CymMu rpoLioBMx KOwTiB Ana [JOoroBipHOro cnucaHHs
BaHkom HapaxoBaHMX KOMiCi Ta/abo iHWMX BMHAropog Ta nnart 3a HagaHi 3a uMm [JoroBopom npoAdyKTu, Nocryru
Ta/abo cepsicu um NakeTun, 3aboproBaHOCTi NO NOBEPHEHHIO HecaHKuioHOBaHOro oBepapadTy Ta HapaxoBaHUX
NPOLEHTIB 32 MOro KOPUCTYBaHHSA, WTpadiB, NeHi, iHWKX BUAIB HEYCTONKM, BiALWKOAYBaHHA 30MTKIB, BUTpaT BaHky,
BUTPAT iHWMKX OaHkiB, KOMicii GaHKiB-kopecnoHAeHTIB un MixHapogHux/HauioHanbHMX NNaTikKHUX CUCTEM, Y
BCTaHOBIEHI UMM [1oroBOpoOM CTPOKU AN X cnnaTu.

4.2.7. He nisHiwe pobo4oro gHs, HACTYMHOro 3a AHEM OTPUMaHHS BUNUCKM No PaxyHKy abo nnaTiXHUX iHCTPYKUiN,
WO NiATBEPAXYKOTb CMNMWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, noeigomnsatu baHk npo HeHanexHi abo
HeaKLlenToBaHi NNaTiXkHi onepavwii, a TakoX Npo BCi NOMiYeHi HETOYHOCTI abo NOMUINKM Y BUNUCKax no PaxyHky Ta
iHLWMX OOKyMeHTax abo npo HeBM3HaHHA (He MiaTBepAKeHHHA) MiACYMKOBOro canbgo no PaxyHky. Bumorn upboro
MyHKTY PO3MNOBCIOOXKYHTbCA Ha PaxyHok, 4o skoro BunyuwieHo BI1K, 3 ypaxyBaHHSAM ocobnvBocTel, BCTAHOBNEHMX
Ana Takmx PaxyHkiB BiAMOBIAHMMY NOMOXeHHAMKU [lorosopy.

4.2.8. Y pasi nOMUINKOBOro 3apaxyBaHHs KOLWTiB Ha PaxyHok 3 BUHW BaHky, KnieHT Ak HeHanexHun oTtpumysay
3060B’'s13aHMIN MOBEPHYTU NMOMUIIKOBO 3apax0BaHi KowTun npoTarom 3 (Tpbox) pobounx AHIB 3 gaTv OTPMMaHHS Big
BaHky BiAnoBiAHOro MOBIAOMIIEHHS 3a BKasaHWMW Y HbOMY pekBiautamu BaHnky. BaHk mae npaBo GnokyeBatu Ha
PaxyHky KnieHTa cymy noMmnikoBOro nepekasy 40 MOMEHTY iX NnoBepHeHHS KnieHTom y moBHOMY 00Cs3i.
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4.2.9. Y pasi 3apaxyBaHHSA Ha PaxyHOK KOLUTIB BHACIiAOK HeHanexHoi abo HeaKUuenToBaHOI NnaTikHOI onepadii,

iHiLinoBaHOI 0coboto, Aka He € nnaTtHMkoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’A3aHMI nNepekasaTn cymy

Takux onepadin npotarom 3 (Tpbox) poboumx OHIB 3 AaTW OTpMMaHHSA Big BaHKy BignoBigHOro MOBIAOMIIEHHS 3a

BKa3aHMMW y HbOMY pekBi3uTamu. [1o MOMEHTY BMKOHAHHS KriieHTOM 0060B’A3Ky 3 MOBEPHEHHST KOLLITIB, 3apaxoBaHMX

Ha PaxyHok BHacnigok HeHanexHoi abo HeakLenToBaHOI onepadii y NnoBHoMy o6c¢ssi, baHk Mae npaBo 6rnokyBaTu

Ha PaxyHKy KoLTu, WO nignaraloTb NoBepHEHH0 KnieHTom.

4.2.10. Hagasatu nnuceMoBe NiATBEPIKEHHS 3anuLLKIB Ha PaxyHKy cTaHOM Ha 1 CiYHS KOXXHOrO KaneHaapHOro poky

npotarom 10 (aecatn) pobounx gHiB 3 AaTv OTPUMaHHA NiACYMKOBOI BUNUCKM NO PaxyHkom 3a pik. [Mpn HeoTprMaHHi

BaHkoM Takoro niaTeepmkeHHs 0o 1 (NepLuoro) NiTOro KOXXHOro KaneH4apHOro poKy 3armLLIOK KOLUTIB BBAXKAETLCS

Takum, Wo nigTesepaxeHun KnieHtom.

4.2.11. MNosigoMnaTn baHk Npo 3MiHy AaHuXx, ki Oyny BCTaHOBMEHI Nif Yac HanexHoi nepesipkn KnieHta, B TOMY

ymncrni NpPo BHECEHHS 3MiH A0 BigomocTen npo KnieHTa, ski MicTaTbca B €EANHOMY AepXXaBHOMY PEECTPI IoOpUOANYHMX

0cib, hisnyHmx ocib - nianpremuiB Ta rpoMaacbkmx OpMyBaHb, B MiICAYHUI CTPOK 3 OHSA AepXaBHOI peecTpadii Lmx

3MiH WNsxoM HagaHHs o baHky nucta B nanepogin dopMi, abo B eneKkTPoHHI hopmi 3 BUKOpUCTaHHAM Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdbopMadii B nybnivHnx pxkepenax KnieHT Hagae 0o baHky odopmneHi HanexHum

YMHOM JOKYMEHTH, L0 NiATBEPAXKYIOTb TaKi 3MiHM.

4.2.12. Y pasi 3akputta PaxyHKky HagaTu oo baHky ocopmneHy y BiAnoBIigHOCTi 4O BUMOI YNHHOIO 3aKOHOA4aBCTBA

Ta YMOB Lboro [loroBopy nnaTiXkHy iHCTPYKLi0 Ha nepepaxyBaHHA 3anuLLKy KOLUTIB abo 3 MeTO iX nepepaxyBaHHs

3a3HauYNTM PEKBI3UTU BIOKPWUTOrO B iHLWIN GaHKIBCbKI yCTaHOBI BNacHOro paxyHky B 3asiBi Mpo 3MiHYy yMOB

06CnyroByBaHHs.

4.2.13. HapgaBaTu y CTpOK, 3a3HayeHun y 3anuti baHky, AOKYMEHTM Ta BigOMOCTi, HEOOXiaHi Ans:

° 30iINCHEHHS BaNOTHOrO Harnsgy;

. BMKOHAHHSI BUMOT YMHHOrO 3aKOHOOABCTBA 3 MuUTaHb 3anobiraHHA Ta npoTudii neranisadii (BioMMBaHHIO)
A0X0AiB, OAepPXKaHMX 3MOYNHHUM LUASXOM, (DiIHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3MNOBCIOMKEHHS
36pOi MacoBOro 3HULLEHHS, ¥y TOMY YUCIi HEODXIOHUX ANS 30IMCHEHHS HaMNEeXHOT NepeBipkn Ta BCTAHOBMNEHHSA
CyTi Ta MeTU OinoBMX BIOHOCWH, BiJOMOCTEN MpPO KiHUeBUX BeHediuiapHNX BMACHUKIB, a TaKOX 34iIMCHEHHS
BaHkoM MOHITOPUHry AinoBmx BiGHOCWH Ta (biHaHCOBMX onepauin KnieHTa;

. BCT@HOBMEHHS cTaTyCcy nogaTkoBoro peaugeHtctea KnieHTa (kiHueBux beHediuiapHnx BnacHukis Knienta), a
TakoX iHWY iHopmauilo i AOKYMEHTW, HeobxiaHi baHKy Ans HaneXXHoro BMKOHAHHS (PYHKUIN ¢iHaHCOBOro
areHTta, nepeabaveHux MNogaTkoBMM KogeKkcom YKpaiHW, 30KpeMa ans 3BIiTHOCTI 3a NiA3BIiTHUMKM paxyHKaMy Ha
BUKOHaHHSA Bumor Yroam FATCA;

. BCTAHOBJIEHHS CTaTycy NoAaTkoBoro peaugeHTctBa KnieHTa (kiHueBux GeHediuiapHMx BracHukiB KnieHTa)
BignoBigHO [0 BMMOr 3aranbHOro craHgapTty 3BiTHOCTI CRS gnsi BCTaHOBMEHHA OepXaBwu (TepuTopii),
pe3ngeHToM skoi € KnieHT (kiHueBun BeHediuiapHnx BriacHUK KriieHTa) 3 MEeTO  HanexXHOro BUKOHAaHHSA
dyHKLUiA iHaHCOBOro areHTa, nepegbaveHux NogaTkoBMM KOAEKCOM YKpaiHW, 30Kpema Ans 3BiTHOCTI 3a
Nig3BIiTHUMU paxyHKamMun Ha BUKOHaHHSA BuMor Yroam CRS;

. iHLWIi JOKYMEHTU Ta BigoOMOCTI, NnepeabayeHi 3akoHo4aBCTBOM, Ta/abo HeobXiaHiI Ans BUKOHAHHSA YMOB LibOro
[Oorosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX aKTiB Ta PerynaTopHUX akTiB HauioHanbHO ©aHKy YKpaiHu, skumu

nepegbaveHi obmexeHHs npas KnieHTa po3nopsmxkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBatM PaxyHok Ansa 3giicHeHHs/nposBedeHHSA piHAaHCOBMX oOnepauin, MoB’A3aHuxX 3

neranizauieto (BiAMMBaHHAM) [O0XOAIB, OLEPXKAHUX 3MOYMHHMM LUASIXOM, (piHAHCYBaHHAM TepopusMmy Ta

hiHaHCyBaHHAM PO3MNOBCHOAKEHHS 30pOi MacOBOIO 3HULLIEHHS.

4.2.16. 3a oavH onepauiiHui geHb HagasaTu Ao baHky 3asiBKy Ha oTpumaHHsa roTiBku 3 PaxyHky. Cyma Ta yac

OTPUMaHHS rOTIBKU NOroaxkyetTbcss CTOpOHaAMM OKPEMO LLMSIXOM OOMiHY nuctamu.

4.2.17. Axkwo iHwWe He nepenbayeHo uum [oroBopoMm, 3abe3neuntyn HagaHHA BaHky OOKymeHTiB/BigomocTen,

HeobXigHMX AnA NpoBeAeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHoi ocodu KnieHTa, ki BunyckaeTtbcs BIK,

a TakoX OTpuUMaHHSA Heto BunyLleHoi BINK pasom 3 MIH.

4.2.18. OsHanomuTun NepxaTtenis:

. 3 ymoBamu [JoroBopy B YacTuHi 0OMexeHb 34iNCHEHHS onepadin 3 BukopuctaHHsam BI1K 3a PaxyHkom,

¢ 3 [lpaBunamu (pekomeHgaLisiM1) BUKOPUCTaHHS KOPNopaTMBHOI nnaTikHOi kapTkn AT «MYMB», aki mictaTbes

y Dogatky 9 go uboro f[lorosopy.

4.2.19. 3abesneunTtun gotpumaHHs Oepxatenamu MNpasun (pekoMeHaaLlin) BUKOPUCTaHHSA KOPNopaTUBHOI MNaTiKHOT

kapTkn AT «MYMBbB», aki mictateca y Joaatky 9 oo uboro [loroBopy, a Takox iHWMX YMOB uUboro [orosopy, ski

BCTaHOBIMIOKOTL BUMMOru 0 BUKopuctaHHs BIIK.

4.2.20. 3abe3neunTtn NpocTaBnsaHHs [depxaTensMu Ha BiANOBIAHIA NaHeni, ska 3HaxXO4MTbCS Ha 3BOPOTHOMY Boui

BIK, BnacHopy4Horo nignucy.

4.2.21. TonepeanTtn Oepxatena npo 36epexeHHs TaemHuui [MIH. MNpo Bunagku guckpegutadii BrK, ii BTpatw,

MOLUKOPKEHHSI, a TakoX Bunagku, konu MIH abo iHwa iHamBigyanbHa obnikoBa iHopMaLia cTtana BigoMa iHLWin

0oco0bi, 3abe3neuntn HeranHe nosigomreHHa [depxaTtenem baHky 3 METO NPUMNUMHEHHS 34IMCHEHHS onepadin 3

BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx0u KnieHTCbKOT NiaTpumkn baHky:

e +38 044 290 7 290 — B Mexax YKpaiHu Ta Ans MiKHapOAHMX O3BiHKIB,

e 490 — ons O3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapndamm MobinbHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 no 18:00, 6e3KOLITOBHO Yy MeXax YKpaiHW 3i cTauioHapHMX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepCoHaNbHUX JaHKX Ta CroBa-naporsto.
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[epxatenb NOBMHEH MpW NepLliin MOXMIMBOCTI  NIATBEPAUTU CBOK 3adBY B NUCbMOBIN dhopMi. MomeHTOM
oAepxaHHs nosigomMneHHs [epxatens npo BTpaTty bINK € aata nepuoro 3BepHeHHs KnieHTa o Cnyx6bm knieHTCbKoi
niatpyumkn baHky. MoMeHTOM ofgepxaHHs nosigomneHHa [epxatenda npo HesakoHHe BukopuctaHHs BIK
BM3HAETLCA faTa Ta Yac OTpuMMaHHA BbaHkoM nMCbMOBOro MOBIOOMSIEHHS, nignucaHoro [epxatenem. [po
3HangeHHsa BTpadveHoi BIK HeramHo noigomntM bBaHK 3a BuLieBKaszaHuMM TenedoHamm abo Hanbnmkye
BioaineHHs baHky. Paniwe 3aasneHy BIK sk BTpayeHy KnieHT 30060B’d3aHWi 3HULLITW, SKWO TepMiH Ti 4ii He
3akiH4umBcs. 3abesneunTn nepeBipky [epxatenammu npaBuUnbHOCTI 3a3HaYeHHs CyMu, BanioTn Ta Aaty onepadii B
KBUTaHLI NpO 3AiNCHEeHHA TpaH3akuii (cnin) nepea ii nignucaHHamM npw BukopuctanHi BINK gna cnnatn ToBapis Ta
nocnyr. lMignucani Jepxxatenem KBuTaHLii Npo 34iNCHEHHs1 TpaH3akLUii (cnin) BuM3HaOTbCA KNiEHTOM Takumu, B SKMX
npaBuibHO BKa3aHi CyMu Ta ski € NigcTtaBolo ANns cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtun oTpumaHHs JepxaTtenamu konii ochopmreHoi kButaHLii Ta 36epiraHHa [lepxxatensamum Yekis Ta
cninie, WO nNigTBEpAXYyOTb (OaKkT 3AINCHEHHs onepauin 3 BukopuctaHHam BIIK, oo momeHTy BigoGpakeHHs
Bi4MOBIAHUX onepaLin y LWOMICAYHIN BUNUCL NPO pyX KOLWTIB N0 PaxyHkKy.

4.2.23. BignosigaTtu 3a Bci onepauil, 3aiicHeHi 3 BukopmnctaHHam BIK, y Tomy uncni 3a onepauii, 34iMCHeHi TpeTimu
ocobamu oo MOMEHTY oTpuMaHHA BaHkom noBigomMneHHs npo BTpaty BIIK.

4.2.24. Y BMnagaKy, SKLO ToBap noBepHeHun abo nocnyry He oTpMMaHo B MOBHOMY 06Csi3i, CAaMOCTIiHO 3BEPHYTUCS
00 TOProBoi To4KK, B SKin Byno npuabaHo ToBap, HagaHO MOCHyrK, AN OTPUMAHHS PaxyHKY Ha CyMy NMOBEPHEHOrO
TOBapy, NOCNyru.

4.2.25. KnieHTu - opnanyHi ocobu-pe3ngeHTn Ta npeacTaBHULTBA OPUANYHNX OCiB-Hepe3naeHTiB 3060B’a3y0TbCA
BMKOPUCTOBYBATW TOTIBKOBY iHO3EMHY BanioTy, BuaaHy baHkoM 3 PaxyHKy, BUKIMIOYHO Ha Lini, Ha SKi BOHa OTpuMaHa.
4.2.26. 3abesneunTtun 3gincHeHHs [epxatenamm onepadin 3 BukopuctaHHAm BIMK y BantoTtax, y skux baHk He
NpoBOAWTL onepadii 3 BukopuctaHHam BIIK, Tinbku nicns nMcbMoBOro nosigomneHHs baxky.

4.2.27. 3abesneuntn 3miHy Oepxatenamu MNIH He MeHLW HiXX oaMH pa3 Ha pik 3 METOK BUKIMOYEHHS] MOXITMBOCTI
BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans oTpnmaHHsA roTiBkoBmx kowTiB y 6aHKomaTax.

4.2.28. MNMpoBoanTun onepadii no PaxyHkam, 4o akoro sunyLieHo BIK, y mexax NMnaTikHOoro nimity.

4.2.29. BigwkogoByBatu cymn 36uTkiB, 3aBaaHnx baHky y pesynbtaTi BukopucTtaHHs BIK i3 nopyleHHsam ymoB
HoroBopy, npotsarom 15 (M’'ATHagUATV) KaneH4apHWX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. Tpw 3BiNbHEHHI/MPUNUHEHHI NOBHOBaXeHb [epxaTtens Buny4ntn y Hboro bIK Ta iHiuitoBaTtu BigmiHy aii BINK
00 3aKiHYeHHs TepMiHy iX Aii, nogaswu o baxky BignosigHy 3asBy Ha 3akputts BIK. MNpun ubomy KnieHT Hece
BignosiganbHicTb nepen baHkom 3a Bcima onepauigmu, 3giicHeHMMKM Takum [epxaTenem HesanexHo Bif
noBepHeHHs1 BINK ocTaHHIM.

4.2.31. Y BMNagKy He3roam 3 BMNWUCKOK No PaxyHKy npoTdroMm 15 (m’ATHaguaTv) KaneH4apHUX OHIB 3 MOMEHTY i
OTPVMMaHHSA HanpasuTKM B MUCbMOBOMY BUrNSAAi, B TOMy uucni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH »,
CBOI 3anepeyeHHss 4O 3MICTy BUMWUCKM 3 4OAAaBaHHAM HeobXigHUX AOKYMEeHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi
HeoTpuMaHHA bBaHkoMm 3anepedeHb KnieHTa y BkasaHMW CTPOK, BUNMcka no PaxyHKy BBaxaTMMeTbCS
niaTeepaxeHoro KnieHTom.

4.2.32. CamocTifiHO peryntoBaTh hiHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTensmMu.

4.2.33. MNpn BUHUKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunyuweHo BIK, noBepHyTu
Takuin HecaHkuioHoBaHWIA oBepapadT npoTarom 15 (M’ATHagUATH) KaneHa4apHUX OHIB 3 MOMEHTY NOro BUHUKHEHHS,
a TakoX CnnaTuTV NPOLIEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro oBepapadTy 3a cTaBkot, nepenbadveHoto
Tapndpamn BaHky. [NpoueHTU HapaxoBylTbCA 3a 4ac (PaKTUYHOrO BUKOPUCTAHHA MPOLUOBUX KOLUTIB Y CyMi
HecaHkuioHoBaHOro oBepapad Ty Ta cnnadvyoTbes Ao 1 (nepLuioro) ymcna Micsaus, HaCTYMHOro 3a MicsaueM, Y KoMy
BMHUK HecaHkuioHoBaHU oBepapadiT, WsiXom 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB Ha PaxyHok.

4.2.34. Y pasi BukopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI» He pigwe, Hixx oguMH pa3 Ha Micsub BXOguUTU 00
Cepsicy «IHTEPHET-BAHKIHI» ana cBoe4acHOro aBTOMaTMYHOrO OHOBIIEHHSI BEPCI CEPBICY, OTPUMAHHST HOBUX
hopM JOKYMEHTIB | cepTudikaTis.

4.2.35. CTeXunTu 3a CBOEYACHICTIO reHepallii HOBUX 0COBUCTMX KIHOYIB A1 CBOIX YNOBHOBAXEHMX OCI0.

4.2.36. HapaBatn fo baHky HanexHum 4vmHoM odbopMIeHi Ta 3aTBepXeHi NNaTikHi IHCTPYKLUii 3 BUKOPUCTAHHAM
YpnockoHaneHoro ElM /Mpoctoro EIN KnieHta 3a gonomoroto Ceps.icy «IHTEPHET-BAHKIHI ».

4.2.37. BukopucTtoByBaTu nuwe obymoeneHi unm [Jorosopom cnocobu nepenadvi iHpopmauii o baHky, 3a BUHATKOM
BMNaAKiB HenpauesaaTHOCTI 3acobiB ANCTaHUiHOT KOMyHiKauii abo konu iHdopmalis He Moxe OyTn nepefaHa y
iHWWK cnocib, Hanpuknag, nepegada HoTapianbHO NOCBIOYEHNX OOKYMEHTIB abo iHpopmalii, sika 36epiraeTbca Ha
OKpPEMUX eTEKTPOHHMX HOCISIX TOLLLO.

4.2.38. 3gincHoBaTy WOAEHHUI KOHTPOMb NPOBEAEHHS NnaTexiB No PaxyHKy Ha MigcTasi BUMMCKU MPO PyX KOLUTIB
no PaxyHky.

4.2.39. [oTpymyBaTUCH IHCTPYKLIM Ta pekoMmeHgauin wopo 3axucty iHdpopmauii y Cepsici « HTEPHET-BAHKIH ».
4.2.40. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpOMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNEeHoro
EM/MpocToro EMN HeranHo nosigomuTtun npo ue baxk ansa 6rnokysaHHsa goctyny KopuctyBada o PaxyHkis:

. agmiHictpaTopy Cepsica «I[HTEPHET-BAHKIHI» 3a TenedgoHom - 0 800 501 275, abo

. npauiBHUKY BigdineHHs LleHTpy amcTaHuinHoro obcnyroByBaHHs KnieHTiB Manoro GisHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMMCbMOBOMY BUrnsadi (y OOBiMbHIN OpMmi), B TOMY YMCNi Ha €NEeKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeramHo BXWTW 3axoan ANst NPUNWHEHHST BiAMPABKU E€MEKTPOHHUX LOKYMEHTIB 4O OTPMMaHHS HOBUX OCOOMCTMX
KIodiB.
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Y pasi HeobXiaHOCTI BigKnMKaHHst ocobucToro kntova YaockoHaneHoro ElMN/MpocToro EN cdopmyBaTn 3a 4ONOMOroro
Cepsicy «IHTEPHET-BAHKIHIM » 3asBKy Ha BigknMkaHHA cepTudikaty, nicna oTpumaHHs skoi baHkom ocobuctunm i
BiOKpPUTMI KNtodi BignosigHoro Kopuctysada BTpayaloTb YNHHICTb.

Y pasi HemoxnmBocTi yBiiTM fo Cepsicy «IHTEPHET-BAHKIHI» pnsi CTBOPEHHs 3asiBKM Ha BiOKIIMKaHHS
ceptudikaty KnieHT mae 3BepHyTUCAa o banky ansa 6nokyBaHHsA goctyny KopuctyBava o PaxyHkiB.

4.2.41. Y Bunagky komnpomeTadii abo BUHMKHEHHS Nigo3pu B koMnpomeTauii ocobunctunx knodis KsanigikoBaHux
ElN HeranHo noBigoMnTh agMmiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoOHHUX AOBIipYMX NOCNYr Ta BiAKNMKaTU
ceptudikat knoya ElM (3abnokyBaTty Kntodi), CKOPUCTaBLUNCL KOHTAKTHUMK HOMepaMu TenedoHiB kBanidhikoBaHOro
HaJaBaya EneKTPOHHUX AOBIpYMX MNOCAYr, WO BKasaHi Ha canlTi BignoBigHOro KBanigikoBaHOro HagaBauva
€enNeKTPOHHMX AoBipumx nocnyr. MosigomMmuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;

4.2.42. Hi Ha skux ymoBax He nepepasaTu nporpamHe 3abesneveHHa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ElM, ocobucTi kntoui KeanigikoBaHmx EIN cTopoHHiIM opraHisauism i ocobam.
4.2.43. Y BMnagky BTpaTu HOMepy MODinbHOro TenedoHy, Ha skui HagatTbes Cepicn «lloromkeHHs KypciB»/
«CMC BANKING», HerarHo nosigomutn baHk 6yab — kMM cnocobom Ta 3MiHUTN HoMep MOoBinbHoro TenedoHy Ans
HagaHHs cepBiciB abo Npo BIOKMIOYEHHS CepBiciB LWINSAXOM nodaHHs [0 baHky 3asBuM npo 3MiHYy ymoB
06CnyroByBaHHSI.

4.2.44. Tlicna npunuHeHHs gii JoroBopy He BukopuctosyBatu Cepsic «IHTEPHET-BAHKIHI » Ta BignosigHi kntoui
YpnockoHanenux EM/Mpoctux EN.

4.2.45. Micnsa npunuHeHHa Aaii JorosBopy Buaanutu BCi kpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EN
KnieHTa, Bkntoyaroum pesepBHi konii 3 ycix HociiB iHdbopmalii. MNepen BuaaneHHaIM MoXHa ekCcnopTyBaTu JOKYMEHTH
KopuctyBaua 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTtu fin 3i 3namy, gusacemM0OnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanarokKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abeaneveHHs Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-sikux
HWIMX Oin, 4na 9kux e nporpamMHe 3abe3neyeHHs NpAMo He Npu3HayeHe.

4.2.47. KopuctyBaTtuca Cepsicom «CMC BANKING» BignosigHo Ao npaBun kopuctyBaHHs Cepicom «CMC
BANKING».

4.2.48. He posronowysatu kog goctyny ao Cepsicy « CMC BANKING».

4.2.49. Y nopsgKy Ta B CTpoku, nepegbaveHi umm [JoroBopom, cnnadvyBatu nocnyrun banky 3a HagaHHA Cepsicy
«CMC BANKING» y posamipi, BcTaHoBneHomy Tapudamm banky/Tapudamu [NakeTis/IHanBigyanbHuMn abo
AkUiHUMKM Tapudpamm (cTaBkamm).

4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKK B Kaci 3a (hopMolo,
BCTaHoBreHow y flogatky 32 0o uboro [loroopy.

4.2.51. KnieHTn — isnyHi ocobu - nignpuemui 30608’a3yt0TbCs nignucysatn JoBigky Nnpo CuCTeMy rapaHTyBaHHS
Bknagis pisanyHMX ocib y AeHb it oTpuMaHHs Big baHky ogHWM 3 HacTynHMX cnocobis:

. BNaCHOPYYHMM MigNMCoM, SKLWO AOKYMEHT nepegasaBcsa baHkom ocobucTto KnieHTy y naneposomy BMrnsAAi;

. Lwnsaxom HaknagaHHs KeanidikoBaHoro EIN un y nepen6ayernx umm [JoroBopom BMnagkax YaoCKoHaneHoro
El, akwo aokyMmeHT nepegasaBsca baHKOM y enekTpoHHOMY BUrNA4);

. HagCuNaHHAM 3BOPOTHOMO eNeKTPOHHOro MoBifOMIEHHS NPO OoTpuMaHHA Big BaHky [loBigku npo cuctemy

rapaHTyBaHHsl BKragiB isuyHUX Ocib, SKWO AOKyMEHT Hanpasnsecsa baHkom Ha agpecy enekTpoHHOI
NOLUTOBOT CKPUHBbKK KrieHTa.
4.2.52. BigwkoaysaTu hakTuUdHi BUTpaTH, NoHeceHi baHkoM y pesynbTaTi 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MOB'A3aHNX 3 MOPYLUEHHAM abo HeHanexHUMm BUKOHaHHSAM Bbankom Bumor Yroan FATCA/Yroam CRS B 3B's3ky 3
nogaHHsaM KnieHtom go baHky HedoCTOBIpHOI iH(bopMaLil, a TakoX NOPYLUEHHAM abo HeHaneXHWM BUKOHaHHSM
camum KrieHTOM BMMOI YMHHOTO 3aKOHOAABCTBA, CNPAMOBAHOIO Ha AOTPMMaHHA nonoxeHb Yrogn FATCA/Yrogu
CRS, y TOMy uncni, ane He BMKIIOYHO, Y pasi CTarHeHHsA/yTpuMaHHs 3 baHky o6oB’askoBux nnatexis (withholding)
KnieHTa, ki nignaraioTb YTPUMaHHIO 3 aMepuKaHCLKOro mxepena, B po3mipi 30% Big CyMU KOXHOIO OKPEMOro
nnatexy Knienta.
KnieHT 3000B’A3yeTbCcsa BigwkogyBaTn Butpatn baHnky npotsarom 3 (Tpbox) poboumx AHIB 3 JaTu OTPUMaHHSA
NMMCbLMOBOrO iHpOpMaLiMHOro nosigoMneHHs baHky Ta nigTBepAXyBanbHUX AOKYMEHTIB. BiglwkoaoyBaHHSA BuTpat
BaHky B iHO3eMHin BantoTi 34iNcHIoeTbea KnieHToOM y rpuBHI 3a kypcoM HauioHanbHoro 6aHKy YkKpaiHu,
BCTAHOBIIEHUM Ha AeHb 0hOpMMEHHS iHbopMaLiiHOro NoBiAoMIeHHA BaHky.
Axkwo KnieHT He Bigwkoaye BuTpatn baHKy B CTPOK, BCTAHOBMEHUW UMM MNyHKTOM [loroBopy, BaHk 3aincHioe
HoroBipHe cnucaHHS BigNoBigHOI cymu BigwkodyBaHHSA 3 PaxyHkiB KnieHTa y nopsgky, nepegbadeHomy
BigNoBiAHMMU NignyHKTamu nNyHKTy 5.3.1 uboro [lorosopy.
4.2.53. lNpotarom 30 (TpnauATv) KaneHgapHuX AHIB NoBigoMnaTn BaHk mpo 3MmiHy CBOro craTycy nogaTtkoBOro
pe3ngeHTCTBa Ta CTaTycy NOAATKOBOrO Pe3VAEHTCTBA CBOIX KiHUEBMX OeHediudiapHMX BRacHWKIB Anst uinewm
BUKkoHaHHs Yrogn FATCA/Yroan CRS.

4.3. MMpaBa BbaHky:

4.3.1. BigmoBuTK KnieHTy y Buaadi rotiBKOBUX KOLITIB Y BUMAAKy HEHadaHHS 3asiBKM Ha iX OTPUMaHHS, a Takox y
BMNaAKy, KOnv onepadis 3 BUNMNaTu roTiBkM 3 PaxyHKy cynepevnTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
[Horosopy.

4.3.2. BigmoButn KnieHty y BigkputTi PaxyHky Ta/abo BiAMOBWTMCb Bid BCTaAHOBMEHHA/MATPUMAHHSA LiNOBUX
BigHOCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamm Liboro [1oroBopy, BHyTpilLHIMKM JOKyMeHTamun baHky Ta
HOpMaMu YMHHOro 3aKOHOAAaBCTBA.
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4.3.3. BigpmoBuTtn KnieHTy B HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB umn lMakeTiB, npoBedeHHi onepauii abo

3YyMMHUTU NPOBEAEHHS onepauin no PaxyHKy, SKWo ue cynepeynTtb ymoBam [loroBopy Ta/abo BHYTPILLHIM

OokymeHTam baHky, y BUnagky ix HEBIQNOBIOHOCTI BUMOram BamntOTHOIO 3aKOHO4AaBCTBA YKpaiHu, 3akoHy YKpaiHu

«[lpo nnaTikHI NoCAyrny», HOPMaTMBHMM akTaMm, LLO PErynolTh crneuianbHUN PEXUM BUKOPUCTAHHA PaxyHKy, iHLIUM

HOpMaTMBHUM akTaM HauioHanbHoro 6aHKy YKpaiHu, L0 pernameHTyioTb MOPSAOK 3AINCHEeHHs onepadint no

PaxyHkam, a Takox y pasi HeHagaHHSA/HeCBOEYacHOro HagjaHHsa Ha 3anuT baHky iHpopmalii Ta/abo AoKyMeHTiB,

HeobxigHMX Ans HanexHoi nepesipku KnieHTa, y ToMy uucni ang noro igeHtudikauii/sepudikadii, Ta/abo ansa

HanexHoro BUKOHaHHA BbaHkoM yHKUin cyB’ekTa nepBUHHOrO (QiHAHCOBOrO MOHITOPUHrY, cyb’ekta peanisauii

CaHKUi1, iHaHCOBOroO areHTa, areHTa BarntTHOro Harnsay, gki nepegbayeHi 3akoHO4aBCTBOM Npo 3anobiraHHs Ta

npoTuaito neranisauii (BigMMBaHHIO) 4OXOAIB, 04epXKaHUX 3MOYNHHUM LUMSXOM, abo diHaHCYBaHHAM Tepopusmy Ta

hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30pPOI MacoBOro 3HULLIEHHS, BCTaHoBNeHMMU YkpaiHow, Pagoto Besnekn OOH

Ta/abo HWWMMK MiIXKHapOAHMMMW OpraHisauisMu, pileHHs SAKMX € O0O0B’SA3KOBUMM Ons YKpaiHu, (iHaHCOBUMM

caHkKuiamu (embapro) abo obmexeHHsAIMK, [NogaTkoBUM kogekcoM Ykpainu, Yrogoto FATCA/Yrogoto CRS, BanioTHAM

Ta iHWWM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTK KnieHTy B NpoBeAeHHI BUAATKOBMX onepadint abo 3ynnHUTK 3apaxyBaHHS KOLWWTIB Ha PaxyHok Ha

BCTaHOBIIEHMI BaHKOM CTPOK y BUNaAKy HEBIANOBIOHOCTI onepauin pexunmy PaxyHky, BusHadeHoMmy HauioHanbHUM

GaHKoM YKpaiHu.

4.3.5. Y Bunagky ocpopmneHHss KnieHTOM NNaTiKHUX iHCTPYKLUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHOAAaBCTBa

YKpaiHu, HopMaTUBHUX OOKYMeEHTIB HauioHanbHoro 6aHky YkpaiHu, BCcTaHOBRNeHoi baHkoM opmu, MOBEPHYTM iX

6e3 BUKOHaHHs KnieHTy He Mi3Hille HacTynHOro onepauiiHoro AHS i3 3a3HayeHHsIM NPUYNHU NOBEPHEHHS.

4.3.6. BctaHoBUTM 0OBOMExXeHHS B OTPMMaHHI MpoaykTiB, nocnyr ta/abo cepsiciB 4u [MakeTiB, y KOPUCTYBaHHI

3acobamu gUCTaHUINHOT KOMYHiKaLii, NNaThkKHMMK 3aCTOCYHKaMM Yy MOBINbHMMKM gogaTkaMu, 3yNMMHUTM NPOBEAEHHS

onepauin no PaxyHkam, 3okpema 6nokyBatu BIK, 3a HasiBHOCTI pu3MKIB iX BMKOPWUCTAHHSI Y NPOTUMNpPAaBHIN

fisnbHOCTI Ta/abo BMSIBNEHI iHAMKATOPIB MiA03pinocTi onepauii 4O MOMEHTY CNPOCTYBaHHS HasiBHUX Migo3p.

4.3.7. 3picHioBaTU NpuMMycoBe chnucaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabavyeHux  YUHHUM

3aKoHO4AaBCTBOM YKpaiHu.

4.3.8. OpepxyBaTu Big KnieHTa nnaty 3a HagaHi MakeTtu, nocnyrn Ta/abo cepBicu y po3Mipi, CTPOKM Ta NOPSAKY,

sKi nepeabaveri umm [Jorosopom.

4.3.9. CamocTiiHO Ta Ha BnacHun po3scyn 3miHioBaTu basosi (CtaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um

ckacoByBaTu AKUiMHI Tapudun (cTaBkun) Ta BCTaHoBMOBaTK IHAMBIQyanbHi Tapudu (cTaBku) Ta/abo IHAMBIAYanbHI

YMOBW HafaHHsi nocnyr tTa/abo cepsiciB y nopsiaky, nepegbaveHomy umm [Jorosopom.

4.3.10. 3gincHioBaTtn [orosipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadveHunx umm [JJorosopom.

4.3.11. BukopucTtoByBaTtu kowwTn KnieHTta, siki 36epiratotbca Ha PaxyHky, 3abeaneydytoumn npaso KnieHTa BinbHO HUMK

po3nopsgpkaTUcs 3rigHo 3 yMoBaMu, BCTAHOBAEHMMU LiuMin [1oroBopom.

4.3.12. Mpn obcnyroByBaHHi PaxyHKy B iHO3eMHin BanioTi BCTAHOBMNIOBATM Meperiik OCHOBHUX OaHkiB-

KOpEeCNOHAEHTIB, KM HagaeTbes KnieHTy.

4.3.13. BigMOBUTM Yy BUWKOHaHHI €NeKTPOHHOro [OKYMeHTa, fKWO BiH He nignMcaHui KeanidgikoBaHUM

EN/YpockoHanenum ElM/Mpoctum ENM Knienta (ynoBHoBaxeHux ocib KnieHTa) abo cepTuddikat BigkpuToro kntoya

nignucyeBada (nignucysadiB) € HediicHMM Ha MoMeHT nepesipku ElNM KnieHta (ynoBHoBaxeHux ocid KnieHTta), Ta

NMOBEPHYTU NOro He Ni3Hille HAaCTYNHOro onepauitHoro AHA 3 3a3Ha4YeHHAM NPUYMHU NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBefeHHi BUOAaTKOBMX onepauin no PaxyHKy y pasi Hecnnatv npoaykris, nocryr

Ta/abo cepsicis un MakeTiB BignosigHo Ao basosux (CtaHgapTHUX) Tapuadis (cTaBok)/IHAMBIAYanbHUX abo AKLINHNX

Tapudis (CTaBOK).

4.3.15. 3gincHnTK kyniBno/npogax iHo3eMHoi BantoTu 3rigHo 3assu KnieHTa Ha TopriBnoo iHO3eMHOI BantoTow 3a

3a3HayeHuM B nosigomneHHi baHka PUHKOBMM KypcOM, SKLLO Ha Take NoBigOMIIEHHS OTpMMaHa Bignosiab KnieHta y

nopsiaKy Ta cTpoku, nepenbadeni nignyHkramn 12.2.4 ta 12.2.5 uboro [jorosopy;

4.3.16. Ha BnacHum po3cyg npoTArom onepauiniHoro gHs 3aMiHUTM PUHKOBWIA Kypc Ta/abo noro cTpok Aii, y ToMy Ymchi

00 3aKiHYeHHs1 cTpoky Ail PUHKOBOro Kypcy, 3a3HayeHoro B nonepegHbOMy NoBiAOMMEHHI;

4.3.17. Hanpasnatv KnieHTy nepegbaveHnmn uum [Jorosopom 3acobamm noBigoMreHHst 3 PUHKOBMM KypcoM OO0

OAHiIET i TiET ) 3aaBK Ha TOPriBMO iIHO3EMHO BanioToOH;

4.3.18. lNoBTopHO HanpaBnaTu KnieHTy noBigoMneHHs 3 PUHKOBUM KypCOM LLIOJO OAHIET i Tiel ) 3asiBU Ha TOpriBno

iHO3EMHOIO BarnoTOK 3 METOK HaragyBaHHS;

4.3.19. TloBTOpHO HanpaBnATK KnieHTy NoBigoOMMeHHs 3 PUHKOBUM KypCOM LLOAO OHIET i Ti€i )k 3asiBu Ha TOPriBnio

iHO3eMHOI0 BamnoTow, AKWO baHk oTpmaB SMS-noBigoMneHHSA Npo Noro HegocTaBneHHs KnieHTy;

4.3.20. Ha BnacHuin poscyd 3miHloBaTV 3as3HadeHi B nignyHkTi 12.1.2 uboro [oroBopy HanawTtyBaHHA Cepsicy

«lNorogxeHHs KypciB»;

4.3.21. Ha BnacHuii po3cyg 6e3 noromkeHHs 3 KnieHTom 3miHioBaTu:

e  4yac Ta NepioguyHICTb HagcunaHHA KnieHTy NOBTOPHUX MOBiAOMIIEHb 3 PMHKOBMM KypCOM LLIOAO OOHIET i Tiel x
3asiBK1 Ha TOPriBMO iIHO3EMHOI BanioToK 3 METOK HaragyBaHHS;

e copmar Ta obcsr iHpopmaLii, Sska 3a3Ha4YaeTbCA Y NOBIAOMIEHHAX 3 PUHKOBUM KypCOM;

4.3.22. TMpusynuuntun HagaHHs Cepsicy «loromkeHHs KypciB» y BUNagKax:

e  cnpob HeCaHKLiOHOBAHOMo AOCTyNy A0 CEpBicCy;

e  3akpuTTs PaxyHky/PaxyHkiB KnieHTta, 0o skux 6yB nigknioveHni cepsic;

4.3.23. BigmoButn KnieHTy y 3giicHeHHi kyniBni/mpogaxy 3rigHo 3asdBW Ha TOPriBfO iHO3eMHOK BamnwToK 3a

PuHkoBUM Kypcom, sikwwo baHk:
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. oTpumaB Bignosiab KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JoroBopy nicns 3akiH4eHHs CTPOKY, BU3HAYEHOro
nianyHkrom 12.2.5. uboro [lorosopy;

° oTpvmasB Bignosigb KnieHta 3 HeBipHMM KOOOM MigTBEPAXKEHHS;

4.3.24. Ha BnacHun poscyg npununntu poboTty Cepsicy «lloromxeHHs KypciB» W00 NeBHUX BantoT abo BCix BanioT

OZIHOYaCHO;

4.3.25. 3gincHioBaT HaacMnaHHs NOoBiAOMMNEHb iHPOPMALIMHOIO 1 peKNamMHOro xapakrepy Ha MobineHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTa), 3asHaveHun B 3asBi Npo npuegHaHHsA/3asBi nNpo 3MiHY YyMOB

00CnyroByBaHHS 4YM B iHLWKX 3asBax Mpo ykrnagaHHa Ta/abo BHeCEeHHS 3MiH OO0 iHAMBIAyanbHUX YacTUH LbOro

[oroBopy.

4.3.26. 3anpoBagKyBaTu HOBi NPOrpamMHO - TEXHIYHI Ta TEXHOIONYHI 3aC00U AN YAOCKOHANeHHs NpoAyKTiB, MOCyr

Ta/abo cepsiciB un lNakeTiB, WO NnependadeHi npeamMeToMm Lpboro [Jorosopy.

4.3.27. [ebetyBaTn PaxyHok Ha cymy onepauin, 3aincHeHux OepxaTtenem i3 BukopuctanHsam BI1K, 3 ypaxyBaHHAM

koMicin baHky, BctaHoBneHux basosumu (CtangapTHuMKM) Tapudamm (ctaBkamm)/AkuinHnMm abo IHanBigyansHUMK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTM PO3MIp HE3HWXKYBaNbHOrO 3anuwwky Ha PaxyHky, Ao skoro sunyweHo BrK, srigHo 3 Tapudamm

BaHky (apaHTinHe NoKpuTTS).

4.3.29. Bunyuutn BINK y JepxaTtensa 3a HasaBHOCTI 06CTaBWH, siki CBigYaTb NPO HenpaBoMipHe kopucTyBaHHs BIK.

4.3.30. MpusynuHaTtn gito Beix BIK, y Bunagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTy Ta

HecnnaTtn NpoUEeHTIB, HapaxoBaHWX 3a NOr0 BUMKOPWUCTaHHS, MOYMHAKOYM 3 HACTYMHOro onepauinHoro AHS nicng

HacTaHHs BU3Ha4YeHUx UMM [1oroBOpoM CTPOKiB BUKOHAHHS BKa3aHMX 3060B’'si3aHb.

4.3.31. 3ynuHATM 3apaxyBaHHA KOWTiB Ha PaxyHok, 0o sikoro BunyweHo BIK, 0o MOMEHTy BCTaHOBIEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big 0aHKy-iHiLiaTopa NOBiAOMITEHHSI NP0 HEHANEXHWIA Nepekas KOLWTIB.

4.3.32. BctaHoBntoBatu NiMiTn Ta/abo 06MeXXeHHS1 Ha CyMM Ta KinbKiCTb NIaTiXKHMX onepadin 3 BukopuctaHHsam BIK

3 pO3MiLLIEHHSIM BigNOBiAHMX iIHDOpPMaLIMHMX OrofoLwweHb Npo ue Yy BiaaineHHsx Ta Ha CanTi baHky.

4.3.33. 3miHoBaTV NiMiTM Ta/abo obMExXeHHs Ha CyMu Ta KifbKiCTb MnaTiKHUX onepauin 3 BukopuctaHHam BIK 3

PO3MiLLLEHHSM BigNoBiAHMX iH(OpMaLiiHMX OrofnoLweHb Npo ue Yy BiagineHHax Ta Ha CanTi baHky.

4.3.39. Poskpuatu iHopmauito npo KnieHTa, wo ctaHoBUTE GaHKIBCbKY TaeMHULIO Yy Bunagkax Ta B obcsasi,

Bu3HaveHmx Yrogow FATCA/Yrogoto CRS Ta iHWUMM MibXHapOAHUMM OOrOBOpPaMM, WO MICTATb MOJIOXKEHHSA NPO

00OMiH iHbopMmauieto Ans noaaTkoBMXx Linen, 3aroga Ha 060B'A3KOBICTb SKMX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKnageHMun Ha ix nigcTasi MiKBigOMYMMM OOrOBOpamMU, a Takox 06pobnsaTn nepcoHanbHi gani KnieHTa, B ToMy umchi
nepegasaTu iHpopmadito npo KnieHta, Wwo cTaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NOPsSAKY, BCTAHOBMEHUX YMHHUM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [Jorosopy.

4.3.40. TMig yac 34iNcHeHHs CBOEI AiANbHOCTI BXMBATW BCIX 3axofiB Ans goTpumaHHa sumor Yroan FATCA/Yroan

CRS, BpaxoBytouu, wo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHix goxogis CLUA (U.S. IRS) si ctatycom «

IHo3emHa (hiHaHCOBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). lna BukoHaHHSA BUMOr Yroau

FATCA/Yrogm CRS, a TakoxX iHLIKX BUMOT 3aKkoHoAaBcTBa YkpaiHu 3 nutaHe FATCA, BaHk mae npaBo y BigHOCHMHaX

CTopiH 3a [JoroBopoM 3acToCOBYBaTW MOMOXEHHS LbOro NyHKTY [loroBopy, BkMkoyawouu B TOMY 4YuUChi, ane He

BUKITIOYHO, Taki npouenypu:

. nposefeHHs igeHTudikauii KnieHTis 3 meToto BusBneHHsa cepeq KnieHTis (KBB KnieHTiB) nogaTkoBUX pe3naeHTis
CWA, T06TO KnieHTiB-topuan4HmMx ocib, siki € ToBapuUCTBOM 4M Kopnopauieto, opraHizoBaHoto B CLUA abo
BignoBigHO Ao 3akoHogaBcTBoM CLUA ym Byab-saKoro 3 okpemux wwTaTiB, Tpactom, KnieHTiB - ¢isnyHux ocib -
nignpmemMuiB/disnyHux ocib, ki NpoBaanTb He3anexHy Npodeciivy QiANbHICTb, AKi e/KnieHTiB-topuanyHmnx ociod,
KiHUeBi BeHedpiuiapHi BnacHukn gkux € rpomagsaHamu CLUA, matoTb NOCTiNHE MicLe NPOXUBAHHSA Ha TepuTopii
CLIA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavyBaTu NogaTky BianosigHO 40 3akoHoaascTBa CLUA;

° npoBefeHHs ineHTudikauii KnieHTis 3 meToto BuABneHHs cepen KnieHTiB (KiHueBnx 6eHediliapHMX BNacHUKiB
KnieHTiB) nig3siTHMX OCib, BU3Ha4YeHux 3aranbHUM ctaHgapTom 3BiTHocTi CRS;

. OoTpuMaHH4 Big KrieHTiB 3anoBHEHUX HAaNeXHUM YUHOM JOKYMEHTIB CaMOCTINHOI OLIHKW, (hOPMU SKMX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIWHIMW HOPMAaTMBHO-PO3NOPAAYMMM AOKyMeHTamu baHky, Hagani —
«FATCA/CRS —igeHTudikauis»;

e  HajaHHs OO LieHTpanbHOro opraHy BUKOHaBYOI BNaau, LWo peanisye AepXaBHy NO4ATKOBY NOJIITUKY, JOKYMEHTH
Ta 3BiTHICTb, 30KpeMa Npo NiA3BITHI paxyHKK, Y BU3HAYeHi YAHHUM 3aKOHO4AaBCTBOM CTPOKM Ta NOPSAKY;

e po3kpuTTa iHdopMauii npo pesynbtatn FATCA/CRS-ipeHTudpikauii y Bunagkax, nepenbayeHux YMHHUM
3aKOHOaBCTBOM.

4.3.41. Axwo KnieHT abo Moro npefctaBHMK He Haganu HeobxigHy iHdopmaLio/OoKyMeHTU ONs MPOBELEHHS

FATCA/CRS-igeHTudikauii abo baHkoM BusIBNeHa HEOOCTOBIPHICTb YM MOPYLUEHHS 3acBigyeHb Ta rapaHTin,

HaBedeHux y nignyHkTi 8.13 [loroeopy, 3 MeTo foTpuMaHHs Bumor Yroan FATCA/ Yrogn CRS, a TakoX BUKOHAHHS

BMMOT 3aKOHOAABCTBa YKpaiHW, CMPAMOBaHMX Ha BMKOHaHHSA BuMOr Yrogm FATCA/Yrogn CRS, BYMHATM HACTYMHI

nii:

e  TMM4YacoOBO BiOMOBWTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBeAeHHi onepauii o PaxyHkam
KnienTa;

. BIAMOBUTM y NiATPUMAaHI AiNOBUX BIOHOCUH LUMASXOM po3ipBaHHSA Liboro JoroBopy 1a 3akpuTTa PaxyHkis;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynvHUTK npoBedeHHs npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHW BbaHKoM CTPOK y HACTyNHUX BUMNaJKax:

e  HEeHafaHHS OOKYMEHTIB, MigTBEPOXKYHUMX MPU3HAYEHHS NnaTexy, eKOHOMIYHY AOUINbHICTE (CeHC) onepadin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS DiHAHCOBUX onepaLin;
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e  HeBignosigHocTi diHaHcoBuX onepauiin KnieHTa HassHuM Yy bBbaHky fgokymeHTam (iHpopmadii) wono
(biHaHCOBOrO cTaHy Ta/abo 3micTy gianbHocTi KnieHTa;

e  HasBHOCTI y baHKy nigospu (npunyweHHs) npo Te, wo KrieHT, ydacHuk ciHaHCOBOI onepallii, 1oro akTuBm 4m
Jxepena nNOXOMKEHHSA akTMBIB MOB'A3aHi i3 neranisauielo (BigMMBaHHAM) O0XOAiB, OAepXaHUX 3MOYVHHUM
LWsaxom, abo iHaHCyBaHHAM TEpPOPU3MY YW MOB'A3aHI i3 BUMHEHHSAM HLIOMO 30YMHY, SKUA BU3HAYEHUN
KpumiHanbHMM KogekcoM YKpaiHu, abo 3a sKkunin 3anpoBapKeHi CaHKLUil, BKIOYa4m MiXKHapOOHi;

° HeHagaHHa KnieHTom abo Moro npeacTaBHMKOM HeOOXigHMX OOKYMEHTIB Ta iHdopmauii Ans nnaHoBoi
akTyanisauii gaHnx abo nNpu HacTaHHi NoAin, Aki nepeadayaloTb NPOBEAEHHS NO3anfaHoi akTyanisauii gaHux y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM, 30KpPEMa HOPMaTMBHO-MPaBOBUMW [OOKYyMEHTaMu
HauioHanbHoro 6aHKy Ykpainu, BHYTpilWHIMK NpaBunamu baHky Ta/abo ymoBamum uporo [JoroBopy.

4.3.43. MpusynuHnTn MNakeTHi ymoBM obCryroByBaHHs, HagaHHS BCix abo okpemoi nocnyru ta/abo cepsicy y pasi

HasiIBHOCTi NpoCTpo4eHoi 3aboproaHocTi KnieHTa 3a [loroBopom.

4.3.44. BigmMOBUTY Yy BUKOHaHHI NnaTikHOI onepadil no PaxyHky, Akwo KnieHTom He cnnadeHa KoMicis, Wwo nignsarae

cnnaTti 0gHOYaCHO 3 BUKOHaHHSIM MaTikHOT onepalii, a Ha PaxyHKy BiACYTHi Y1 HeAOCTaTHBO KOLWTIB ANSA 34iNCHEHHS

BaHkom [1oroBipHOro cnMcaHHs KOLWITIB 3 METOH OMnaTh Takoi KOMICil.

4.3.45. BctaHoBntoBaTn o6MeXeHHS, NiMiTn Ta/abo 3abopoHN Ha 34INCHEHHS BUOATKOBUX onepadin 3a PaxyHkom

Knienta, BukopuctaHHa BIK Ta 3acobiB guCTaHLUiAHOT KOMYHiKauUii abo mnaTikKHMX 3aCTOCYHKIB Y MOOINbHMX

popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[MTYMB BisHecy, 3actocyHky «[TYMB «TepmiHan»

Ta gonomixxHoro 3acTtocyHky « TapXphone», y Bunagkax, siKLLo onepakdii no PaxyHky He npoBogunucs Ta/abo 3acobu

ONCTaHLIMHOT KOMYHiKaLii Yv NnaTiXkHi 3aCTOCYHKM YM MODBIinbHI 4ogaTKM He BUKOPUCTOBYBanuncs npotsirom 1 (ogHoro)

POKY, SIKLLIO iHLLWIA CTPOK He NepeadayeHnii ymoamm Lboro [JoroBopy, abo siklio agpeca peecTtpauii abo dakTnyHe

Micue nepebyBaHHSA KnieHTa € TMMYacoBO OKynoBaHa Teputopis abo ska paHiwe Oyna nig okynauiet, u4m

BIJHOCUTBLCA A0 TEPUTOPIN, Ha SKUX BeayTbCs OOMOBI fii.

4.3.46. CaMOCTIiHO, Ha BNnacHUn po3cy Ta 3 6yab-aK00 NEPIOANYHICTIO JONOBHIOBATU, YTOYHIOBATU Ta/abo BHOCUTU

3MiHM 0O TEXHIYHWX IHCTPYKLiWA, pekoMeHdauin Ta JONOMDKHMX iHdopMaUiiHMx MaTepianie, 3okpema go epeniky

ToBapiB, pobiT Ta/abo nocnyr, Ans onnaTtn Akmx baHk Hagae cnoxueyi KpeauTn isnyHMM ocobam — MOKyMnusM,

Mopsaaky obmiHy iHdpopmauieto 3a gonomoroto API Ta IHCTpykuii 0BmiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy

«IHTEPHET-BAHKIHI », gakux Mmae potpumyBatmcsa KnieHT nig 4yac kopucTyBaHHsi Cepicom «CnnaudynTe

YacTuHamuny, Mopsiaky poboTh 3 BaHKIBCbKMMW MNATKHUMKU KapTkamu, IHCTpykuii 3 3abe3nedeHHs 3axucty POS-

TepMiHanie, siki HanexaTb baHky, Ctucnoi iHcTpykuii onepaTopa ©OaHkiBCcbkoro TepmiHana, CTucrnoi iHCTpyKuil

onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepatopa POS-tepmiHanie VERIFONE

VX520/VX675 ta Ctucnoi iHCcTpykuii kopuctyBada 3acTtocyHky «[MYMB «TepmiHany» Ta AONoMiXXHOro 3acToCyHKy

«TapXphone», sakux mae poTpumyBaTucs KnieHT nig 4ac kopucTyBaHHA CepBiCOM TOProBOro €KBaMpPUHIY.

[onoBHeHHs, yTo4YHeHHs Ta/abo 3MiHM 40 BkadaHUX y LibOMY MignyHKTi JloroBopy 060B’A3KOBUX TEXHIYHUX IHCTPYKL,IN,

pekomeHaaLliv Ta JONOMIKHMX iHpopmauinHnx maTepianis HabyBalOTbCA YMHHOCTI 3 AaTW, AKa cnigye 3a gaToro ix

onpunogHeHHs Ha CanTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamocCTiiHO po3nopsiaxaTtucs kowTamn Ha PaxyHky (B Tomy uucni 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BMNagKiB, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn baHKy BUKOHYBaTW NnaTiKHi iIHCTPYKLIi Ha 34iMCHEeHHS nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi Qit0Tb Ha nigcTasi 4OBIPEHOCTI, 3acBigyeHol npauisHMkom baxky. [aHi ocobu matoTb ByTH BKNIOYEHI 40 KapTk i3
3paskamu nignucis/nepeniky ocib, ski MaloTb NPaBO PO3NOPAMKEHHS PaxyHKOM.

4.4.3. OTpumMmyBaTHh roTiBKOBI KOLITK 3 PaxyHKy Ha Lini, nepegdayeHi YNHHMM 3aKOHO4ABCTBOM, B MeXaxX 3aMOBJIEHHS
Ha OTPMMaHHS roTiBKOBUX KOLUTIB, 3@ HAssBHOCTI KOLLUTIB Ha PaxyHky.

4.4.4. BumaraTu CBOEYaACHOro W NOBHOro NpoBeAeHHs onepadin 3a PaxyHkom KrnieHTa, y TOMy uucni Ha nigctasi
OOKYMEHTIB, oTpumaHux 3a gonomoroto Cepgicy « I HTEPHET-BAHKIHI » Ta iHWnXx o6ymoBneHnx [JoroBopomM Nocnyr.
4.4.5. Posipsatu [Horosip Ta 3akputu PaxyHku y pasi Hesrogum i3 3miHowo BaHkom Tapudis BbaHky/Tapudis
MakeTiB/IHOMBIAyansHNX Tapudis (cTaBok) Ta/abo ymos [orosopy.

4.4.6. BctaHoBntoBaTtu NiMiTh Ta norog)xysaTu 3 baHKOM CTPOKM 34aBaHHS rOTiIBKOBOI BUPYYKY (FOTiBKW) BigNOBIAHO
A0 BMMOT YMHHOIO 3aKOHOA4aBCTBa Ta YMOB 3asBM Npo NpueAHaHHS/3asBn NPo 3MiHYy YMOB 0OCMYroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nepeadadeHnMn YHHUM 3aKOHOAaBCTBOM Ans Cyb’ekTa nepekasy KoLTiB
(nnaTHuka/oTpumyBaya).

4.4.8. IHiujtoBaTn 3MiHy ymoB obcrnyroByBaHHs PaxyHkiB Ta/abo 3akputTa PaxyHkiB WwNaxom nogaHHs o baxky
BignoBigHoT 3asBmM NpPo 3MiHy yMOB 06CryroByBaHHs. Y pasi HasBHOCTI Byab-Akoi kpeanTHoi 3aboproBaHocTi KnieHTa
nepea baHkom PaxyHok Moxe ByTu 3akpuTuii 3a iHibiatueoro KriieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BMKOHaHHS 3060B’a3aHb KnieHTa nepeg baHkom
3a JOroBopoM, Ha niactasi sikoro KnieHTy 6yB HagaHuii KpeauT y Oyab-akin horo dopmi.

4.4.9.0opyyatn baHKy BUKOHyBaTW KacoBi JOKYMEHTU ANdA 34IMCHEHHs nepekasdy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, Wo AiloTb Ha nigcTasi 4OBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst pisanyHMX ocid —
nignpmemuiB abo ianyHMx ocib, siki NpoBaasaTb He3anexHy NPOodECINHY QiANbHICTL (CaMO3aiHATUX OCiB)
4.4.10.BukopuctoByBaTtu BIK sik 3acidé anst oTpyMaHHSA roTiBKOBMX IPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3aKoHoAaBCTBa YkpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.koMm KypcoMm, B iHWMX BaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOM, BCTaHOBreHUM MikHapogHUMKM MNaTikHUMKU cucTemamu, B 3anexHocTi Big Toro, 3a
ponomoroto BIK skoi nnaTtikHoi cuctemmn Gyna npoBegeHa onepadisi.

4.4.11.0ckapxyBaTn onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatwn)
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KarneHaapHUX [OHIB 3 MOMEHTY OTPMMAaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) KaneHaapHMX OHIB 3 gaTtu
34iMCHEHHS onepauii Wnsxom HagaHHs Ao baHky BignosigHMX NMCbMOBKX 3anepeydeHsb.

4.4.12.0tpumyBaTM no PaxyHkam BMNUCKM NpO MfaTikHi onepaudii y BWrMsgi 3BiTIB MO TpaH3akuisMm 3
BMKOpUCTaHHAM/6e3 BukopucTaHHs BINK y nopsaky Ta dopmi, ski BcTaHOBNEHI y nignyHkTi 4.1.8 uboro [loroeopy.
4.4.13.BctaHoBntoBaTt iHAMBIgyanbHWi MNnaTikHWMIA NiMIT Ta 0OMEXeHHA no onepauisx 3 BUkopucTaHHAm BIIK
(oTpumaHHs roTiBku, onnarta ToBapiB Ta NOCAYr, KiNbKICTb onepauin) WnsaxoM HagaHHS Ao baHky BignosigHOT 3asBu.
4.4.14.3MiHuTN BCcTaHoBNeHun baHkom nimiT Ta/abo obMexeHHs 3a onepauismu 3 BukopuctaHHam BIK wnsaxom
HagaHHs go baHky BignoBigHOT 3asBu.

4.4.11. Mpunuuutk gito Cepaicy « CMC BANKING»/Cepgicy «[loromxeHHs KypciB» 3a YMOBM HagaHHA 3asBu npo
3MiHy ymMOB 06cnyroByBaHHs

4.4.12. TMoroantuck Ha 3anponoHoBaHun BaHkom PuHKOBWMIA Kypc, BMKOHaBLUM Aii 3rigHO nignyHkTy 12.2.4 uboro
[oroBopy y CTpoK, BU3Ha4eHuin nignyHkTom 12.2.5. uboro [lorosopy;

4.4.13. BigmoBuTMKCb Big 3anponoHoBaHoro baHkom PUHKOBOro Kypcy, NpoirHopyBaBLUM NOBIOMMEHHSA BaHky.

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. KoMmicinHi BMHaropoaun, NpoueHTHn, SKi HapaxoByHTbCs Ha cyMy HecaHkuioHoBaHoro osepapadpTy, Ta iHLUI
nnartexi 3a HagaHi 3rigHo uboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepeicu, onnavyoTbes KnieHToM y po3mipax,
BCTAHOBIIEHMX yMOBamMK Lboro [JoroBopy, 3okpema Tapudamn banky/Tapudammn AT «[MTYMB» Ha o6cnyroByBaHHS
3apnnaTtHUX MPOEKTIB KOPMOpaTUBHMX KMIEHTIB Ta BMMMaTy MEHCIiA, rpowoBOl AOMNOMOMK Ta iHWWX OepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AkUiHUMK Tapudbamm (cTaBkamm).

5.1.2. Po3paxyHkn npoBogATbCSA B rOTIBKOBIN i 6e3roTiBkoBi popmax y BignosigHOCTI 40 yMOB uboro [orosopy
Ta/abo YMHHOro 3akoHO4aBCTBa YKpaiHM, B TOMY YACNi HOPMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMICiiHMX BUHaAropoA, NpoLeHTiB Ha cymy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKWX NnaTexiB 3a NpoBeaeHi 3rigHo Lboro [loroBopy onepadii, HagaHHi nocnyryn Ta/abo cepsicy onnavyTbes
KnieHTom 3rigHO yMoB Liboro [1oroBopy y HauioHanbHin BantoTi YKpaiHu.

5.1.4. lns onnatn KOMICIMHMX BMHAropogd, NpoLeHTiB, HapaxoBaHnX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkom, Ta iHWMX onepaui, nocnyr Ta/abo ceps.iciB KnieHT 3acTocoBye BCi BMAM MMATKHUX iHCTPYKUIN, SKi
nepeabaveri 3akoHom YKpaiHu «[Mpo nnaTikHi nocnyrn» Ta HopMaTUBHUMK akTaMu HauioHanbHoro 6aHky YkpaiHu.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepgpadTy, cnnata MpoueHTIB 3a KOPWUCTYBAHHS CYMOI
HecaHkuioHoBaHoro osepapadTy, a Takox onnata KOMICin Ta iHLWKX nnaTexis 3a NpoBeAeHHi 3rigHo uboro [Jorosopy
onepadii, HagaHi nocnyrn Ta/abo cepsicu 34INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHOro AHS
KOXHOro Micsust.

5.1.6. OnnaTa KoMiCiln 3a NpoBeAeHHs BXigHMX Ta/abo BMXxigHWX nnaTexiB no PaxyHkam 3gincHwoeTbes KnieHtamum
OAHOYACHO 3 NPOBEAEHHAM BI4MNOBIOHMX NMATIKHMX Onepauii. Y BMHATKOBUX BUMagkax Ha MigcTaBi MOroXeHoi
BbaHkom 3asaBK Npo 3MiHY yMOB 00CNyroByBaHHs! cnaTta KOMICi 3a NpoBeAEHHS BXiAHMX Ta/abo BUXiAHMX NnaTexis
no PaxyHkam MoXe 3[iiCHI0OBaTUCS Y CTPOKW, BCTAHOBMEHI IHAUBIAyanbHUMM yMOBaMU, ane He nisHille 0CTaHHLOro
onepawiiHoro gHs micausd, B skomy 6ynv NnpoBeAeHi BignoBigHI NnaTikHi onepadii.

5.1.7. OkpeMuMKn NOMNOXeHHsAMU NMyOnivyHOi YacTuHM uboro [orosopy, y ToMmy uucni noro fJopaTtkamu: Tapudamu
BaHky/Tapucdamu AT «MYMB» Ha obcnyroByBaHHsi 3apniiaTHMX MPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta BunnaTy
MEHCIN, rpoLIoBOT AONOMOMM Ta iHWKUX AepXaBHUX couianbHUX Bunnat/Tapudamm Ha goaaTkoBe pO3paxyHKOBO -
KacoBe 0OCMyroByBaHHs, SKMMU PETYNIOTLCA NPOBEAEHHS MEBHUX OMnepawii, HagaHHA nocnyr Ta/abo cepsiciB
MOXyTb ByTK nepeabadeHi iHWi cTpokun Ta nopsaok cnnaty KnieHTom Komicivi 3a nposefeHi 3rigHo uporo [Jorosopy
onepadii, HagaHi nocnyru, NnpoaykTun Ta/abo cepsicu.

5.1.8. Cymn HecaHkuioHOBaHOro oBepapadTy, HapaxoBaHWUX MPOLEHTIB 3a KOPUCTYBaHHA HecaHKuUioHOBaHUM
oBepapadTomM, a TakoX CyMuM HapaxoBaHWX KOMICI Ta iHWKWX MnaTexiB 3a nposefeHi 3rigHo uboro [lorosBopy
onepauii, 3oKkpema 3a npoBefdeHi BXigHi Ta/abo BwxigHi nnaTexi, HagaHi nocnyru, NpoaykTn Ta/abo cepsicu
onnavytoTecs KrnieHTomMm Ha paxyHkum bBaHky 3a pekBisutamu, ski onpunogHioloTecs Ha Caunti baHky abo
3a3HayvalTbes Y NyOniyHin YacTuHi uboro [loroBopy 4u y BigNoOBIigHUX 3asiBax Npo yknagaHHA Ta/abo Npo BHECEHHS
3MiH [0 iHAMBIAYanbHUX YacTUH Uboro [Jorosopy.

5.1.9. Cymn HecaHkuioHoBaHOro oBepApadTy, HapaxoBaHWUX MPOLUEHTIB 3a KOpPUCTYBaHHA HecaHkuioHoBaHUM
oBepapadToM, a TakoX CyMuM HapaxOBaHWX KOMICI Ta iHWKWX NnaTexiB 3a nposedeHi 3rigHo uboro [orosopy
onepaLuii, 3okpema 3a npoBefeHi BXigHi Ta/abo BuxigHI nnatexi, HagaHi nocryrm npoaykTu Ta/abo cepsicu
cnnavyoTbes KnieHtom camocTinHo abo wnsxom [JoroBipHOro cnucaHHs y nopsgky, BCTAHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 yboro [lorosopy.

5.1.10. KnieHT 3abe3nevye HasBHICTb Ha BriacHMX PaxyHkax HeOOXigHOI CyMM rpOLLOBMX KOLITIB Ansi MOBHOI onnaTtm
HecaHKUioHOBaHOro osepapadTy, HapaxoBaHUX MPOLEHTIB 38 KOPUCTYBaHHA HecaHkuioHOBaHUM oBepapadToMm, a
TaKOX KOMICIM Ta iHWKX NnaTexis 3a nposefeHi 3rigHo uboro [loroBopy onepadii, 3okpema 3a npoBedeHi BXigHi
Ta/abo BuxigHi nnartexi, HagaHi nocnyrm Ta/abo cepsicy 3agna NpoBefeHHS ix [JoroBipHOro cnmcaHHs.

Akwo Ha PaxyHkax KnieHTa Oyne HegocTaTHbO KowTiB Ans [JorosipHOro cnmcaHHsi Beiei cymyn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA HecaHkLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
HLWKMX nnaTexiB 3a npoBefeHHi 3rigHo uUboro [loroBopy onepadii, 3okpema 3a npoBefeHi BXiaHi Ta/abo BuxigHi
nnartexi, HagaHi nocnyrn Ta/abo cepsicu, abo baHK 3 iHWKX NPUYUH HE 3MOXe 34IACHMTU [oroBipHE CNMCaHHS
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BKa3aHMX MnaTexiB BHACMILOK HaKMadaHHS apeLuTy Y BCTaHOBIEHHS iHWKX 06TskeHb no PaxyHkam KnieHTa, 1O
BbaHk MoXe nNpu3ynMHMTM HagaHHA KnieHTy nocnyr, npoaykTiB Ta/abo cepsiciB 3a uum [1OroBOpomMm, a Takox
NpoBeAEeHHS HUM BMAATKOBMX onepadin no PaxyHkam, MOYMHAKYM 3 MepLUOro onepauinHoro gHs, SkKuin cnigye nicns
HacTaHHS BUW3HAYeHoro UMM [JoroBopomM CTPOKY 4SS chnaTu BignoBiAHUX NnaTexis.

5.1.11. BaHk BigHOBNIOE HagaHHsI NOCIYr, NPOAYKTIB Ta/abo cepBiciB, a TakoX NPOBEAEHHSA BUOATKOBUX onepaLin
no PaxyHkam KnieHTa, He mi3Hilwe HacTynHOro onepauiiHOro AHSA nicns onnaTtu BCiEl cymn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepapadTOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaAMK, @ TaKOX HapaxoBaHUMM
KOMICIAMM Ta iHWMMW NnaTexamu 3a NpoBefeHHi 3rigHo Uboro [JoroBopy onepadii, 3okpema 3a npoBeAeHi BXiaHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, npoaykTu Ta/abo cepsicu.

5.1.12. Y nepegbayeHnx uum [dorosopom Bunagkax KnieHT BigwkonoBye hakTM4HO noHeceHi baHkom Butpatu y
HauioHanbHi BanioTi y CTPOKW, AKi 3a3HadveHi y nybniyHii yacTuHi uboro [orosopy, abo y CTPOKWU, BCTAHOBIIEHI
BbaHkoM y BignoBigHOMY NOBIJOMMEHHI NPO HEOBXiAHICTb BiALIKOAYBAHHSA BUTpaAT.

5.1.13. TMocnyru kpeanTyBaHHS, akpeaMTUBHA Ta BeKcenbHa hopMm po3paxyHKiB, iHLLi MOCAYIW, SKi HE € NPeaMETOM
uboro [loroBopy, HagatTbCca KnieHTy Ha niacTaBi OKpeMux 4oroBopiB.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Akwo ymoamu lNakeTy nepegdayeHa cnnata ogHOpa3oBoi KOMICIi 3a 1oro obopMrieHHs Ta 06CyroByBaHHS,
KnieHT cnnayvye Taky KOMICil0 caMOCTIHO Yy po3Mmipi, BcTaHoBneHomy Tapudamu lNakeTiB/AKUiiHUMN Tapudamu
(cTaBkamm) y TOTIBKOBI/ 4mn ©e3roTiBKOBiA opMi Ha paxyHok baHky, BkasaHwn Ha CaiTi baHKy, OO MOMEHTY
HabpaHHA 4MHHOCTI 3asiBM Npo npuegHaHHss abo 3asiBn Npo 3MiHYy yMOB 0OCMyroByBaHHS, y skii KnieHTOM
3a3HayeHa yMmOBa NigKNioYeHHs A0 neBHoro Buay MakeTy.

5.2.2. baHK B OCTaHHi onepauiiHiiA OeHb KOXHOMO MICsiLs HapaxoBYyeE LLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHS [NakeTy y po3mipi, BctaHoBneHomy Tapudamu MNakeTis/AkuinHnmy Tapudamu (ctaBkamm),
HesanexHo Big PakTUYHOI KinbKOCTI AHIB obcnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
30iACHIOETLCH HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomicsa4Ha KOoMicist 3a po3paxyHKOBO — kacoBe obcnyroByBaHHs [NakeTy cnnadvyetbca KnieHTom
00 4 (4eTBepTOro) yuvicna (BKIOYHO) MicsiLs, HACTYNMHOro 3a MicsueMm, 3a KM BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LLOMiCAYHa KOMICisl 3a pO3paxyHKOBO — KacoBe 0OcCnyroByBaHHA [akeTy cnnayvyetbcs LUIAXOM
[loroBipHoro cnucaHHsa y nopsgky, BctaHoBrneHomy nignyHktamm 5.3.1 Ta 5.3.2 uboro [orosopy. Mpu ubomy KnieHT
3abe3nevye HasiBHICTb Ha BracHMX PaxyHkax HeoOXigHOI CymMM TpOLUOBMX KOLUTIB AN MOBHOI onnaTu cymu
HapaxoBaHOI LLOMICAYHOT KOMICIiT 3a po3paxyHKOBO — kacoBe 0b6cryroByBaHHs [akeTy.

5.2.5.4kwo Ha PaxyHkax KnieHta ©yge HegocTaTHbO KowTiB AN [JOroBipHOro CnMcaHHs BCi€l CyMU HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBO-kacoBe obcryroByBaHHs [lakeTy, abo BaHK 3 iHLWMX NPUYUH HE 3MOoXe
30iACHUTN [OroBipHE CNUCAHHSA KOMICIT BHacnigoK HaknagaHHA apewTy YW BCTaHOBMEHHS iHLWMX OBTsXeHb Mo
PaxyHkam KnieHta, To baHk npusynuHae HagaHHA KnieHTy nocnyr B mexax [laketa, B TOMy unicni i NpoBeAEeHHS
BMaaTKoBUx onepauin no PaxyHkam KrnieHTa, no4nHao4m 3 nepLuoro onepauinHoro aHs, SKuin cnigye nicnsg HacTaHHs
BM3HA4YeHOro y nNignyHkTi 5.2.3 cTpoKy AnA cnnaTtu WOMICAYHOI KOMICIT 3a po3paxyHKOBO-kacoBe 06CMyroByBaHHSA
MakeTy.

5.2.6.3a micaub, y skomy baHk npn3ynnHMB HagaHHA nocnyr B Mexax lMakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 32 po3paxyHKOBO-KacoBe 00CrnyroByBaHHs [akeTy He HapaxOBYETbLCHA Ta He CMMaYyeTbCs 32 YMOBM, SKLLO
KnieHT 3a uewn micaub He cnnaTyB L0 KOMICilo Y MOBHOMY 0OCA3i e O MOMEHTY MPpU3yNMHEHHS HadaHHA Nocnyr B
mexax [NakeTy.

5.2.7.Y nepiog npusynuHeHHA HagaHHs nocryr B mexax [lakeTa 3rigHO nianyHKTy 5.2.5, womicsayHa koMmicis 3a
pO3paxyHKOBO-kacoBe 06cCrnyroByBaHHs [akeTy He CTAryeTbCA 3a KOXEH MOBHUW KaneHgapHUA Micsub HEHagaHHS
nocnyr 3a signosigHum NakeTom.

5.2.8.baHk BigHOBNOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHA BMAATKOBMX onepauin no
PaxyHkam KnieHTa, He ni3Hilie HacTynHOro onepauinHoro AHs Nicrns onnaTtu BCiel CyMn HapaxoBaHOI LLOMICAYHOT
KOMICii 3a po3spaxyHKkoBoO-kacoBe obcnyroByBaHHsA [lakeTy 3rigHo 3 Tapudamu [NakeTis/AkuiiHummn Tapudamm

(cTaBkamm).
5.2.9. BaHk B ocTaHHi onepauinHui OeHb MicsAusi, Yy SKOMy BigOyrnocsi BiQHOBMEHHS HadaHHSA MOCHyr B MeXax
MakeTy, HapaxoBye LWOMICAYHY KOMICilO 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y poamipi,

BcTaHoBreHomMy Tapudamu lMakeTiB/AKkuiiHUMK Tapudamu (CTaBkamMu), He3anexHo Big akTUYHOI KiNbKOCTi AHIB
obcnyroByBaHHs PaxyHky KnieHTa Ha ymoBax MakeTy y LiboMy MicsiL,i.

5.2.10.WomicayHa Komicist 3a po3paxyHKOBO-KacoBe 06CrnyroByBaHHs [akeTy He HapaxoBYETLCS | HE CMNayYyeTbCs
3a Micsup, y skomMy KnieHT 3akpuBae Bci PaxyHku y BaHky. Y uei micaub KnieHT cnnadvye nuwie Komicito 3a 3akpuTTa
PaxyHkiB BignosigHo o Tapudie baHky, akwo iHwe He nepeabayeHo Tapudamm MakeTiB.

5.3. NMopspok AoroBipHOro cnucaHHA

5.3.1. MNignucaHHam 3assu Npo npuegHaHHA Ao uboro Jorosopy KnieHT gopydvae (Hagae npaso) baHky npoTtsrom
BCbOrO CTPOKY AiT Lboro [JoroBopy 34iMCHIOBaTK cnncaHHs, Hagani — «[JJoroBipHe cnucaHHsA», 3 byab-akoro PaxyHky
KnieHta, akuii 6yge Bigkputum 3rigHo uboro [doroBopy abo iHworo yknageHoro CTopoHamu [OroBopy, CyMm
HapaxoBaHUX KOMiCiii Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopomM nNpoaykTu, nocnyru ta/abo
cepsicy 4u lMakeTn, cym HecaHkuioHoBaHOro osepapadTy Ta HapaxoBaHWX 3a MOro KOPUCTYBaHHSA MPOLIEHTIB,
WwTpadis, NeHi Ta iHWKX BUAIB HEYCTOMKK, CYM, AKi NiANsaratoTb BigLWKOAYBaHHIO KnieHToM Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BATPAT, 36UTKIB Ta nnaTexis, Aki nepegbaveHi byap-akumu yknageHmmm CTopoHamu JoroBopamu,
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MOYMHaYM 3 OHS1 HACTaHHS CTPOKY Anis ix cnnaTtu KnieHToM, Lo BCTaHOBMEHUn ymMoBamMu Lboro [loroBopy Ta/abo
iHWKMK yknageHummn Mk CTopoHamMm SOroBopamm.

5.3.2. 3 METOI NPUCKOPEHHS BifHOBMNEHHS MakeTHMX yMOB 00CNyroByBaHHS Ta NPOBEAEHHS BUOATKOBUX OonepaLin
no PaxyHky, sikui nigkriodeHnn o [MakeTy, y BuUNagky iX MNpu3ynuMHeHHs BbaHkoM y 3B’S3Ky 3 BUHWKHEHHSAM
NMPOCTPOYEHOi 3aboproBaHOCTi MO chnaTi HapaxOBaHOI LOMICAYHOI KOMICIi 3a pO3paxyHKOBO — KacoBe
obcnyrosyBaHHsA lMakeTy, KnieHT MOXe ckopuctaTuca ONOMiIXHUM (pyHKLioHanom JoroBipHOro cnvcaHHs.

3agna uboro KnieHT CTBOpPIOE BIiANOBIAHY €neKTPOHHY 3asBy Ha [lorosipHe CAMCaHHS LWOMICSYHOI KOMiICii 3a
poO3paxyHKOBO — KacoBe 06crnyroByBaHHs [1akeTy LWNAXoM NnpocTaBneHHs1 060B’A3KOBUX BiAMITOK Ge3nocepeaHbo y
1l cCTaHOApTU30BaHI enekTPoHHIn dopmi, ska poswmiweHa y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.

Lis enekTpoHHa 3asBa Ha [orosipHe CnUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe 0BCnyroByBaHHSA
[MakeTy mMae cTtaTyc nuwe 0OAATKOBOro, YTOYHKOKYOro JOKYMEHTY [0 BXe odopmneHoro 3rigHo nignyHkTy 5.3.1
pa3om 3 3asBO Ha NpUEAHAHHS OO Uboro [oroBopy Aopy4veHHst KnieHta (HagaHHA npaBa) baHky Ha [oroBipHe
crnucaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, dkui Oyae BigkpuTuin 3a umm [JoroBopoM abo iHWWM  yKnageHum
CTopoHamn OOroBOpoM, CyM HapaxoBaHMX KOMICii Ta/abo BMHAropod 4v iHWUX BunnaTt, siki nepegbaveHi uum
HoroBopom Ta/abo iHwmmMK yknageHumm CTopoHaMu OroBopamu.

[opaTtkoBa , yTOYHIOIOMA eNekTpoHHa 3asiBa Ha [loroBipHe cnucaHHsa nignucyetbeda nuwe MNpoctum ENM  KnieHTa,
SKWO BiH € pisnyHoo ocoboro — nignpuemMuem 4m isudHo 0coboto, WO NpoBaAuTb HesanexHy npodecinHy
JisnbHicTb, abo Npoctum ElN ynoBHoBaxeHoi ocobu KrnieHTa — topuanyHoi ocobu, aka BkmnoyeHa ao lMepeniky
po3nopsgHukie PaxyHkiB Takoro KrnieHTa 3 npaBoM nepLuoro nignucy nnaTiKHMX IHCTPYKLIN.

BbaHk Ha nigcTtasi BnacHoi MnaTpKHOI IHCTPYKUIT He Mi3Hile HacTynHOro onepauiinHOro AHSA MiCrs HanexHoro
odhopmMneHHs KnieHTomM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [JoroBipHe cnucaHHsA cnucye 3 Byab-akoro PaxyHky
KnienTa, sikun 6yae BigkpuTuin 3a umm [JoroBopom abo iHwum yknageHum CTopoHamMu 4OroBOpPOM, MPOCTPOYEHY
3aboproBaHicTb NO cnnarti WoMiCAYHOI KOMiCii 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [akeTy, ka HapaxoBaHa
3rigHo 3 Tapudamu MNakeTie/IHgnBigyansHUMu abo AKUINHMMK Tapudamu (CTaBkamu).

baHk BigHoBMoe [lakeTHi ymMoBM OOCMyroByBaHHSI Ta MPOBEOEHHS BMOATKOBMX onepauii no PaxyHkam, siki
nigkntoyveHi oo MNMakeTty, He nisHile HacTynHOro onepauinHoro AHSA NiCrs NOBHOMO MoralleHHs! BCiEi NpOCTPOYeHOT
3aboproBaHocTi KnieHTa no cnnati LWOMICSYHOI KOMICiT 3a po3paxyHKOBO — kKacoBe obcrnyroByBaHHs [lakeTy,
NpoBeaEeHOro 3rigHO JOOATKOBOI, YTOUHIOYOI eNEeKTPOHHOI 3asiBu KrniieHTa Ha [lorosipHe cnucaHHs.

BaHk 3a okpeMum 3BepHeHHAM KnieHTa nepeaae NoMy Taky A0AATKOBY, YTOUYHIOKOYY €MEKTPOHHY 3asaBy Ha [JorosipHe
CnucaHHs y enekTpoHHOMY BUMAgi abo ii 3acsigvyeHy naneposy Konito.

5.3.3. MNMignucanHam 3aaBu Npo npuegHaHHsa Ao uboro [lorosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsrom
BCbOrO CTPOKY Aii uboro [Jorosopy nposoguTtn [orosipHe cnvcaHHs 3 6yab-akoro PaxyHky KnieHta, skun 6yge
BiAKpUTWMIA 3rigHO uboro [orosopy abo iHworo yknageHoro CTopoHamu AOroBopy, KOWTIB, siki 6ynu 3apaxoBaHi
KnieHTy BHacnigok NoOMUNKoBOI, HEHaNeXHOoi abo HeakLenToBaHOI NNaTikHOI onepadii, No4YMHaun 3 AHA HacTaHHS
CTPOKY Ans iX noBepHeHHs1 KnieHToM, WO BCTaHOBIEHi yMOBamMu Lboro [JoroBopy Ta/abo iHWMMKU yKnageHumu
CTopoHamu JoroBopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BunagKy BMHMKHEHHsSI 06CTaBWMH HenepebopHOi cunu (dopc-Maxop), SK-TO: BiiHa, GowoBi Aii, rpoMaachbki
3aBOpPYLUEHHS, CTUXiIMHI NMXa, a TaKOX aKTWU [OepXaBHWMX OpraHiB, kKibepaTaku, KOMMN'IOTEPHI Bipycw, SIKLWLO Taki
06CTaBuMHU pobnATL OO’EKTMBHO HEMOXIMBUM (HEMPaBOMiIpHUM) BUKOHaHHA CTopoHamu (CTOPOHOK) CBOIX
0boB’a3kiB 3a [loroBopom, BignoeiaHa CTopoHa 3BifbHSAETLCA Bif BiANoBiganbHOCTI 3a HEBUKOHAHHSA 0DOB’A3KIB 3a
[orosBopom.

6.2. CTpok BMKOHaHHsS 3060B’a3aHb CToOpiH 3a uum [JoroBopoM nNpodoBXYyETbLCA Ha 4ac Aii Takmx obcTaBuH
HenepebopHoi cunm (popc-maxop).

6.3. CTtopoHa [JoroBopy, sika 3HaxoauTbCcs Nig gieto ob6cTaBuH HenepebopHoi cunmn, 3060B’A3aHa NPOTArom 2 (ABOX)
pobounx gHiB NoBigomMuTh Npo ue iHwy CTOpPOHY, a NPOTAroM MicAus HagaTu OCTaHHIN NMCbMOBE NiIATBEPOXKEHHS
BiANOBIQHOrO OepXaBHOro opraHy/yctaHoBW. HeBMKOHaHHS LMX AOroBipHMX MoOfoxeHb nosbasnse CTOPOHY, sika
3HaxoAuTbCA Nig BNIMBOM 06CTaBUH HenepebopHOI cunu, NpaBa nocunaTUcs Ha Taki ob6cTaBMHM AK Ha nigcTaBy
Ons 3BiNbHEHHS Big BigNoBiganbHOCTI 3a HEBUMKOHaHHSA 3060B’s13aHb 3a [loroBopomMm.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHAHHS MOMWIIKOBOI, HeaKLenToBaHOI NnaTikHOI onepauii abo BWKOHAHHA NNATKHOI onepaudii 3
NOpYLLEHHAM YCTaHOBMEHUX CTPOKIB BaHKk Hece BignoBiganbHICTb y BignosigHOCTI Ao 3akoHy YkpaiHu «[1po nnatikHi
nocnyrm».

7.2. 3a nopylwweHHsa KnieHToM CTpOKy NOBEPHEHHSA MOMWIMKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnadvye baHky 3a KOXHWIA OeHb NPOCTPOYEHHS NEHKO B po3Mipi NoaBivHOT 0bnikoBoi cTaBkM HauioHanbHOro 6aHky
YKpaiHu, fka OisTume y nepiof Takoro NpOCTPOYEHHs, ane He Ginbwe 10% Big CyMu NOMWUIIKOBO MepepaxoBaHMX
KOLUTIB.

7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHoBaHOro oBepapadTy Ta CniaT MPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnayvye baHKy 3a KOXeH [4eHb MPOCTPOYEHHS] BUKOHAHHA BKa3aHWX 30060B’A3aHb MEHK B PO3Mipi MOABIVHOI
obnikoBoi ctaBkn HauioHanbHoro 6aHKy YkpaiHu, fka OisTuMme y nepiog Takoro npoctpoyeHHs. Cnnarta neHi He
3BinbHAe KnieHTa Big 3060B'A3aHHSA noracutv HecaHkuioHOBaHMI oBepAapadT Ta CnnatuTn CymMy HapaxoBaHWX Ha
HbOrO NMPOLIEHTIB.
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7.4. Y pasi HEMOXNNBOCTI CTATHEHHSI NaTK 3a HagaHi 3a UMM [JoroBopoM NpoayKTu, nocnyru t1a/abo cepsicu Yepes
BiCYTHICTb/HeAOCTaTHICTb KOWTIB Ha PaxyHKy KnieHTa abo 3 iHWnX He3anexHux Big baHky npuynH, baHk mae npaBo
BMMaraTtu Big KnieHTa cnnaTutm 3a KOXXEH AeHb NPOCTPOYEHHS onflaTv HagaHuX NpoaykTiB, nocnyr Ta/abo cepeiciB
NMeHl B poO3Mipi MOABIMHOI 00nikoBoi cTaBkum HauioHanbHOro ©aHKy YkpaiHu, fka giatume y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoHHe po3ronoLlleHHst iHdopMaLlil, ska cknagae 6aHkiBCbKy TaemHuuto, baHk Hece BianoBiganbHICTb
3riAHO 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHW.
7.6. BaHk Hece BianoOBiganbHICTb 32 HEHaNEXHe NPURHATTA Ta dikcyBaHHA iHdopmauii Big Oepxatens bMNKy sBunagky
BTpatn abo kpagikkm BIMK y BignosigHOCTi 00 BHyTpiwHiIX npouenyp baHky. Puauk 36utkiB Big BUKOHAHHS
HeakuenToBaHUX/HEHaNEeXHUX NnaTikHUx onepauin baHk Hece nicna noctaHoBku BINK go cton-nucra.
7.7. KnieHT, sikun € gisnyHoo ocoboto-nianpmemuem abo, kM NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Hece
BiQNOBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb cnraTu nogaTtkiB, 300piB, iHWWX OOOB’A3KOBUX NNaTeXIB,
nepegbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro pgoxody KnieHta Big  3A4iicHeHHs
NigNPUEMHNLIbKOT/HE3aneXHOoI NpodecinHoi AianbHOCTI 3 BiAKPUTOro 3rigHo uboro [oroBopy PaxyHKy Ha iHWwWi
paxyHOK, KW BigKpUTUA Takumu KnieHtamu ans BrnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHa npaBa KnieHTa po3nopsamkaTucst KowTamMu Ha PaxyHKy, sKWO BOHO BCTaHOBIIEHO Ha
BMKOHaHHs1 BUMOr HauioHanbHoro 6aHky YkpaiHu abo iHWnX gep)KaBHUX OpraHiB Ta yCTaHoB;
7.8.2. NOpyLUEHHsT CTPOKIB NpOBeAEHHSA BUAATKOBUX/NPUBYTKOBUX onepauii 3a PaxyHKoMm, SKLO Taki BUNaaKu
NOB’A3aHi 3 HECNPaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBAHHAM NNaTKHUX CUCTEM, LLO 3abe3nevyloTb NPOBEAEHHS
MiXXOaHKIBCbKMX NepekasiB Yepe3 KOpeCcrnoHAEHTChKI paxyHKu;
7.8.3. HeoTpMaHH4A KnieHToM nosigomneHHs baHky, skwo BoHo 6yno HanpasneHe Ha agpecy, BCTAHOBIEHY Mig
Yac OCTaHHbLOI HanexHoi nepesipku KnieHTa;
7.8.4. BigmoBY Big HagaHHA KnieHTy He nepeabaveHnx uum [JoroBopom nocnyr Ta Big NPOBEeAEHHS onepadin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMEHOro 3aKOHOAaBYMMU Ta PErynaTopHUMN BUMOramMmu pexmmy
PaxyHky;
7.8.5. Hacnigkn npoBeaeHnx 3a PaxyHKoM onepauii, siki BAHUKN He 3 BUHU BaHky;
7.8.6. posronolueHHs iHdopMauii, y Tomy 4uchi i Tiel, Wwo Mae ctaTyc GaHKIBCbKOI TaeMHWUi, BHacnigok ii
nepecunaHHs 3a BUMOrol0 YM Ha npoxaHHsa KnieHTa yepes He3axuLeHi kaHanm 3B’A3Ky;
7.8.7. BigmoBy B npoBefeHHi onepadin no PaxyHky KnieHTa 3 niactas, nepegbavyeHnx YUHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuAil neranisauii (BiAMWBaAHHIO) OOXOAIB, OAEPKAHWUX 3MOYUHHMM LUIISAXOM,
(hiHaHCYBaHHA TEPOPU3MY Ta PiIHAHCYBAHHIO PO3MOBCIOMKEHHIO 36POi MACOBOr0 3HULLIEHHS;
7.8.8. BCTaHOBMEHHs iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbayeHux
YMHHMM 3aKOHOOABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTugii neranisauii (BigMMBaHHIO) 4OXO4iB, OAepXaHMX
3MTOYMHHUM LUMIAXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOMKEHHIO 30p0Oi MacoBOro 3HULLEHHS;
7.8.9. HE3PYYHOCTI, SIKi BUHMKIM BHACHiAOK BUKOHaHHS BbaHkoM 000B’a3kiB cy0’ekTa NMepBUHHOrO ¢iHaHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’AA3Ky, NCyBaHHs Ta BTpaTy iHpopMaLlii Yepes HesIKiCHI KaHanu 3B’s3Ky;
7.8.11. ncysaHHs iHpopMmaLii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nicna
OTPMMaHHSA KBUTaHLIT Big KnieHTa npo npuiom uiei iHdpopmalii;
7.8.12. HeBMKOHaHHA odopmMneHnx Ta/abo nignucaHmx YpockoHanenum El/KsanidpikoBanum ENN KnienTa i3
nopyLeHHAMN (MOMUAKamMmn) NNaThkHUX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHSA E€NEeKTPOHHUX NnaTiKHMX IHCTPYKUin KrieHTa, signpaBneHux KrieHToOM i3 nopyLleHHsAM
TEeXHONOriT 3A4iICHEHHSI eNeKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHS;
7.8.14. nopyweHHsa KnieHTom BuMor 6esneku nig yac BukopuctaHHs [MpocTtoro ElNM (goctyn Ao MoGinbHOro
TenecdoHy KnieHta (abo SIM-kapTy, WO 3 HMM MNOB’si3aHa), HOMep  AKOro 3asHadeHun y 3asBi Mpo
npueaHaHHs/3asnBi Npo 3MiHy yMOB 06CNyroByBaHHS, CTOPOHHIX OCi0; HEMOBIAOMMEHHSI/HEBYACHE MOBIAOMITEHHS
BaHka npo BTpaTy KOHTpoONo Hag MoGinbHUM TenedoHom abo SIM-kapTu, Wo 3 HUM NoB’A3aHa, Towo). Pnsmk
HeCaHKLIOHOBaHOro cnncaHHs KowTiB i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOT iHCTPYKLUIT, nignucaHoi MNMpoctum
El, Hece KnieHT 40 MOMEHTY oTpuMaHHs BaHkoM 3asiBkM Ha BiOKNMKaHHA cepTudikaTy kopuctysaya.
7.8.15. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «[lloromkeHHs KypciB» Yy BuNagKy TEXHIYHUX
HecrnpaBHOCTEN eneKTPOHHMX MOBiINbHUX NpucTpoiB KnieHTa.
7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «lloromkeHHst KypciB» Yy Bunagky 360iB y mMepexi
onepatopa MobGiNbHOro 3B’A3Ky.
7.8.17. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogkeHHS KypciB» Yy BUMAAKY 3HAXOMKEHHS
KnieHTa 3a mexxamu NoKpUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.
7.8.18. 3a oTpumaHHs iHdopmauii TpeTimu ocobamu y Bunagky, Skwo KnieHToM po3ronoLeHun Kog 4ocTyny Ao
€NeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHdopmaLii TpeTiMm ocobam BHAcNiOK ii po3rofoweHHs onepaTopoM MobinbHOro 3B’s13Ky
Ta BTpaTn KnieHToM HoMepy MoGineHoro tenedoHy i HenosigomneHHs BaHKy Npo uen gakT abo > nogaHHA
HEeTOYHOI, HEMoBHOI Ta/abo NoMUNKoBOi iHdhopMalLlii.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npegctaBHMkamuy nignpnemcTs Toprieni Ta cdhepyn nocnyr.
7.8.21. BigpmoBy B o6cnyroByBaHHi BI1K, SKL0 BOHa BUKNMKaHa TEXHIYHMMM NpobriemMamu nnaTikHOI CUCTEMU, SKi
3Haxo4sATbCHA No3a KoHTponem baHky.
7.8.22. 36uTkM, 3aBOaHi KnieHTy BHaAcnigok Buxody 3 fagy TEXHOSMOrYHOro obnagHaHHs, SKLWO Taka nosioMka
Oyna o4eBMAHO, 30KpeEMa Yy pasi HasBHOCTI BiANOBIAHOIO 3aCTEPEXEHHS Ha €NEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBOMipHe 3HATTA rpowoBMx kowTiB 3 PaxyHky 4epe3 posronoweHHs [1IH, nepegady BIIK
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Hepxatenamu TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HeECBOeYaCHUN MnaTixk, SKWO 3aTpuMKa Oyna BUKIMKaHa HEMOBIAOMIIEHHSIM TOpProBUEM MpPoO 3MiHY
NAaTiKHUX PEKBI3UTIB;
7.8.25. 3a CTaH kaHariB 3B’A3Ky, a TaKoX 3a MCyBaHHS 4u BTpaTy iHopMaLil Yepe3 HesiKiCHI KaHanu 3B’A3KY;
7.8.26. 3a Oyab-siki yTPUMaAHHS, CaHKLji Ta iHWi 0OMeXeHHs, siki MOXyTb OyT1 3aCTOCOBaHI 3rigHO BUMOT Yroam
FATCA/Yroan CRS um nopgatkoBoro 3akoHogasctBa CLUA Ta YkpaiHu Cnyx6oto BHyTpiwHix aoxoais CLUA,
iHLUMMW KOMMNETEHTHUMU opraHamn, 6GaHkaMu-KopecnoHAeHTaMu Ta/abo iHWMMKU yYacHUKaMm NNaTikKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aki NOB’A3aHi 3 LM
36uTKK, BUTpPaTHU, MOopanbHy wkody Ta/abo HepgooTpumaHi KnieHTtom goxoaw.
7.9. Y pa3si HeBUKOHaHHA abo HeHanexHOro BUKOHaHHs 3000B’a3aHb oaHieo i3 CTOpIH iHWa Mae npaBo BUMaraTu Big
BUHHOT CTOPOHM BUKOHaHHSA NPUMAHATUX Ha cebe 3060B’3aHb, a TakoX BiAWKOAYBaHHA 3aBAaHUX i1 36UTKIB.

8. IHLWI NONOXEHHA

8.1. MpueaHnytounce Ao uporo florosopy, KnieHT Nnoromxye BCi HMWXYe BKasaHi yMOBU 3acTocyBaHHA KeanidikoBaHnx

ElMN/YpockoHaneHnux EM/MpocTtux El, a came:

8.1.1. [lepesBipka UiNICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [AOKYMEHTIB, Ha $Ki HaknageHo

YpnockoHaneHun/KeanicpikoBanmn EINM  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 34iMCHI0ETECS

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTtMyHOMY pexumi BiANOBIAHO OO0 perrnameHTy poboTu LbOro cepsicy.

MepeBipka LiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NEKTPOHHMX AOKYMEHTIB, Ha sIKi HaknageHo YOocKoHaneHun/

KeanidhikoBaHun EIN Knienta/ BaHky, cepTudikatm skmx copmoBaHi He baHKkoMm, 34iACHIOETLCS 3a AOMOMOroK OH-

nanH pecypciB, sIKi BMKOPUCTOBYHOTb KpunTorpadiyHi anropyutMm Ta NPOTOKONW, WO BignoBigalTb YMHHOMY

3akoHo4aBCTBY YKpaiHu.

8.1.2 CTOpOoHM BMXOOATb 3 TOrO, LWO:

. CTBOPEHHS1 Ta HaknagaHHsa KeanidikoBaHux EIM 3giicHoeTbea BignoeigHo Ao PernameHTy poboTu HagaBauda
eNeKTPOHHUX AoBipUnx nocnyr «fis» Ta AOroBOpy Npo HadaHHA KBanihikoBaHMX eNEeKTPOHHUX JOBIPYUX NOCHYT,
yknageHoro mik KnieHtom/BaHkom Ta [ «[isa» u4m 1oro npegcraBHuuTBOM, abo PermameHToM poboTu
KBanichikoBaHOro HagaBaya enekTpoHHWX aosipunx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLIMN
YKPAIHCBKNI MPKHAPOOHWW BAHK», abo pernameHTOM iHLLIOrO HagaBaya enekTpOHHUX AOBIPYMX NOCHYT,
B 3anexHOCTi Bif TOro, SKMM HaJaBavyeM EfEeKTPOHHUX [OBipyYMX nocnyr ccopmoBaHun cepTudikaT
KeanidgikoBaHoro EI1, aknin BUKOPUCTOBYETBLCA NPW NigNMCaHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTtudikaT skoro cdopmoBaHuin He bBbaHkom,
3[0iMCHIOETLCS BiOMNOBIAHO A0 pernaMeHTy poboTn Hagasayva enekTPOHHUX AOBIPYMX NOCAYT, AKMM CHOPMOBaHMN
cepTudikat YgockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCA NPW NiANUCaHHI JOKYMEHTIB.

e  CTBOpEHHs Ta HaknagaHHs YpgockoHaneHoro EIN Knienta/baHky, cepTucpikat skoro ccpopmoBaHun bankom,
3pivicHioeTbes 3 BuKkopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM»  BignoBigHO [O pernmameHTy poboTu Lboro
CepBicy Ta BHYTPIiLUHbOOAHKIBCLKOrO NMOpsiAKy opraHisauii 3axmMcTy enekTPOHHUX OOKYMEHTIB B iHbopMaUiiHNX
cuctemax baHky.

8.1.3. CTOpOHMN B3aEMHO BM3HatOTb, L0 BUKOPUCTaHHS YaockoHaneHoro EMN ocoboto, sika mae Hamip ctaTu KnieHTom,

TiNbKKM Nicna npoBeAeHHs 1T igeHTudikauii Ta Bepudikadii BignosigHO 40 BUMOr 3aKOHO4ABCTBA YKpaiHW, Ta yknaaaHHS

BignoBigHOro gorosopy Mixx baHkoM Ta noTeHuinHUM KnieHToM y dopMi nanepoBoro JOKYMeHTa 3 BracHOPYYHUMM

nignucamu CtopiH abo y popmi enekTpoHHOro AOKYMeHTY 3 HaknagaHHa KeanidikoBaHux ElN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb HPUAMYHY (OOKA30BY) CuIy 3a ENeKTPOHHUMW LOOKYMEeHTaMu, MignucaHumm

Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoBHOBaXeHUMW npauiBHMKamu BaHKky 3 BMKOPUCTaHHAM

YpockoHaneHux/KesanidgikosaHux ElN, 6e3 HeobXigHOCTI ix migTBepaXeHHA AOKYMEHTaMy Ha nanepoBuX HOCISX 3

HaknageHHsaM Ha HUX BraCHOPYYHUX NiANUCIB.

CTOpOHM BU3HAIOTb, WO ENEeKTPOHHI JOKYMEHTW, B TOMY 4UCIi 3asiBW, MOBiJOMIIEHHS, nepepbadveHi [orosopom,

nepepaHi/npunHaTi CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumn EIN

YNOBHOBaXEHUX OCIO, NPUPIBHIOITLCA 0O AOKYMEHTIB BUMHEHUX Y NMUCbMOBIN (DOPMI, CKPINmeHMX BNacHOPYYHUMMU

nignucamy ynoBHoBaxeHux ocio CTopiH.

Y €NEKTPOHHNX OOKyMeHTax, Kpim nnaTiKHUX IHCTPYKUiN, Ha AKi HaknageHo EM

(KsanidpikoBanuin/YgockoHanenmn/INpoctun  EM)  KnieHta uu  1horo npeacrtaBHuka (nignucyeaya) Ta/abo

YNOBHOBAaXXEHOro npauiBHuka baHky, pekBisuT «gata» Moxe OyTv He 3anOBHEHWUW | 4aTOK BBaXKaeETbCA eNeKTPOHHA

no3Hayka yacy HaknagaHHs signosigHoro ElN Ha TakoMy enekTpOHHOMY JOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsM iHWoi CTOPOHM Hagae enekTPOHHUIA AOKYMEHT, K1 0popMIIOBaBCH 3rigHO YMOB

uboro [orosopy, abo > MOro namnepoBy KOMit0, SKka BUIOTOBMSETbCA 3 OOTPMMaHHSAM MpaBun AinoBogctea Ta

3aCBIigYYETHCS BMACHOPYYHMM MignMcOM ocobu, sKka Haknagana Ha BignoBiAHWA  €NEeKTPOHHUI  OOKYMEHT

YpockoHaneHwi/KeanidpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaXKeHOI 0cCo6W (3 MiaTBEpAXEHHAM i

noBHoBaxeHb). AkLo 3rigHo 3 Tapudamu baHky/lHanBiAyanbHUMKU yMOBaMU 3a HaflaHHSA €NeKTPOHHOro JOKYMEHTY

abo noro nanepoBoi konii BCTaHOBMNEHa KOMiciiHa BUHaropoga, To baHk Hapgae KnieHTy eneKkTpoHHUI JOKYMEHT abo

Noro nanepoBy KOMNito, 3a YMOBU NMOBHOI ONnaTu Takol KOMICIT.

8.1.5. Y pasi 3anogisiHHa 36uTKiB nignMcyBadam i TpeTim ocobam npu BUKOPUCTaHHI YaockoHaneHux/KeanidikoBaHnx

EM pwusmk ix BigwkoayBaHHsa Hece CTopoHa, MpauiBHMK KO 3aBAaB LUKOAWM B pesynbTaTi HenpaBOMipHOro

BUKOpUCTaHHA YagockoHaneHoro/ KeanidikoBaHoro EIN.

8.1.6. Micnsa npnegHaHHS 0o uboro fJoroBopy CTOPOHM MOXYTb YKnagath Mixk COBO0 B eneKTpOoHHI hopMi 4orosopu,

npeaMeTom Skux € HagaHHA BaHkoM Byab-sknx 6aHKiBCbKMX Ta hiHAHCOBMX MOCHYT, KBanigikoBaHNX €NeKTPOHHMX

JoBipunx nocnyr KnieHTy, HagaBaTu/oTpMMyBaTh MOCAYrM Ha MIACTaBi €NEeKTPOHHMX OOKYMEHTIB, siki nepegbadeHi
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Oyab-sKMMK JOroBopamu, 30Kpema, ane He BUKITHYHO GaHKIBCbKOrO paxyHKy, 6aHKiBCbKOro Bkriagy, Mocnyru, siki
nepenbavatoTb HapaxyBaHHS MPOLEHTIB Ha 3aIMLLKM KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHs kBanichikoBaHUX
€NEeKTPOHHMX AOBIpYMX MOCAYr, a TakoX yKnagaTtu B eNeKTPOHHI ¢opmi AOroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/NPUMUHEHHS.

8.1.7. EneKTpoHHi nMpaBoYMHK (OOroBOpU) Ta AOKYMEHTM HE MOXYTb OyTM 3anepeyeHi CTopoHamy nue Ha Til
nigcTaei, WO BOHW YKrageHi 3 BUKOPUCTaHHAM YpaockoHaneHux/KeanidikoBaHux EIN Tta/abo mMaloTb enekTpoHHy
dopmy.

8.1.8. lMNignucyBay npu HaknagaHHi YaockoHaneHoro/KeanidhikoBaHoro EIN Ha enekTpoHHWIA OOKYMEHT LM CaMuMm
3acBigyye, Lo 03HAaNOMUBCSA 3 YCiM TEKCTOM AOKYMEHTA, MOBHICTIO 3pO3yMiB MOro 3MiCT, HEe Ma€ 3anepeyeHb 40 TEKCTY
OOKyMeHTa i CBiAOMO 3aCTOCOBYBaB CBill MIAMNUC Y KOHTEKCTi, nepeabayeHoOMy OOKyMEHTOM (mignucas, NOroams,
3acsiguus Towo). MNpn uboMy CTOPOHN AOMOBMUMAKCH, LLO MOBHOBAXEHHA npeacTtaBHUKa CTOPOHM Ha 3aCTOCYBaHHS
YpaockoHaneHoro/KeanicpikoBaHoro EIN y KOHTekcTi, nepeabavyeHoMy [OKYMEHTOM (MiAMMCaHHS, MOrOOKEHHS,
3acBigYeHHsT TOLLO), OKPEMO NiATBEPKyBaTM He MOTPIOHO. Taki NOBHOBaXKEHHSI NIOTBEPOKYIOTBCA Yy 3araribHOMY
NopsiAKy Npu BCTAHOBIEHHI AiNoBUX BIGHOCKMH MiXk CTOpoHamu.

8.1.9. ENeKTPOHHiI AOKYMEHTH, SKi NiANUCYIOTLCS LUISAXOM HaknagaHHs ogHoro YaockoHaneHoro/KeanidgikoaHoro EIM,
BBaXalTbCA [AINCHUMW 3 MOMEHTY WOrO HakNadaHHHA; €neKTPOHHI [OKYMEHTW, SKi BumaralwTb HaknagaHHS
YpaockoHaneHux/KeanidikoBaHnx EINM o6ox CTtopiH (goroBopu Towio) abo HaknagaHHs AeKinbkox YOockoHaneHux/
KeanidikosaHunx ElN 3 6oky ogHiei CTOpoHW, BBaXalTbCH AIMCHUMM 3 MOMEHTY iX NignnucaHHa BCiMa nignucaHtamm
OOKyMeHTa.

8.1.10. BukopuctaHHa YpgockoHaneHoro/KsanigikoBaHux ElN He 3MmiHIOE mopsagky nignucaHHA OOroBOpiB Ta iHLWIKUX
[OKYMEHTIB, BCTAHOBIIEHOrO 3aKOHOM 1151 BUMHEHHS NPABOYUHIB Y NMCbMOBIN hopMi.

8.2. byapb-Aki nosigomneHHa Ta/abo AOKYMeHTW, B TOMY Ymnchi 3asBu, ki CTOPOHN HagalTb OgHa OAHI B Mexax
uboro [JoroBopy, BBaXarTbCA HANEXHWM YMHOM OTPMMaHUMKU B MOMEHT iX BignpaBneHHs 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» abo iHwnx 3acobiB AUCTaHUiIAHOT KOMYHiKauii/cepBiciB HagcunaHHS  eneKkTPOHHUX
MoBIgOMIIEHB, SKLLO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKIIOYHUX BUMNAOKaXx, MOB’A3aHNX 3 BiACYTHICTIO TEXHIYHOI MOXITMBOCTI HanpaBUTU NOBIAOMITEHHS/OOKYMEHTH 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHwux 3acobiB AMCTaHUINHOT KOMYHiKaUii/cepBiciB HagcunaHHs
€NeKTPOHHMX MOBIAOMIIEHb, MOBIAOMITEHHSI/AOKYMEHTU MOXYTb OYyTK Bpy4eHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, JIMCTOM 3 OrOSOLIEHOK LUIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MicLeM
NPOXNBAHHS.

Y Takmx BuMNagkax noBigOMMEHHS/AOoKyMeHTn BaHky BBaxaTumyTbCs OTpuUMaHuMu KnieHTOM y AeHb iX BpyYeHHS
ocobucto KnieHty abo Ha cbomuii AeHb 3 OHs peecTpauii baHkom y BiggineHHi nowToBoro 3B'a3ky/Tenerpadi
BigNpaBneHHs BiAMNOBIAHOrO PEKOMEHOOBAHOIoO NMUCTa, NIMCTa 3 OronoLEeHOK0 LiHHICTIO abo Tenerpamu Ha agpecy
Micue3HaxomkeHHA/Micus npoxuBaHHA KnieHTa, BctaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpumaHHsi Big BaHky Taknx NoBigoOMITEHb/AOKYMEHTIB.

BkasaHuin B uboMy NyHKTI [JoroBopy nNopsigoK NMOBiLOMITEHHS 3aCTOCOBYETLCA Yy BUMNAAKaX, SKLO iHWWA NOPAAOK He
BCTaHOBMEHUN Oyab-skummn ymosamm [JoroBopy.

8.3. MpencTtaBHukK KnieHTa-topnanyHoi ocobu, nianucaHHam 3assu Npo npuegHaHHsa/3assm npo po3miweHHsa Bknagy:

. Hagae baHky 3rogy Ha 06pobky CBOiIX MepcoHanbHUX AaHMX BIOMOBIAHO 4O METU, BU3HAYEHOI NpeamMeToM Ta
3060B’s3aHHAMU CTOpIH 3a uum JoroBopow;
° 3aneBHse B OTpuMaHHi Big baHKky MoBigOMMNEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWUX, cknag Ta 3MicT

nepcoHanbHUX OaHuX, npaBa cyb'ekTa NepcoHanbHUX AaHux, nepenbaveHi ctatteto 8 3akoHy YkpaiHu «[Mpo
3aXMCT NepcoHanbHUX AaHMX», METY 360py NepcoHanbHUX OaHMX Ta Oci6, IKMM NnepenalTbCs MNepCoHarbHi

JaHi.
8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3asBu Npo npueaHaHHs/3asBu Npo po3MillieHHs Bknaay:
o Hagae 3rogy baHky Ha oBpobKy Moro nepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTol HagaHHs KnieHTy

BaHkiBCbkMX nocnyr, nepeabayeHnx uum [1oroBopoM, a TakoX 3 METOH HadaHHS/MPONOHyBaHHS BGaHKiBCbKUX
nocnyr Ta iHWwux piHaHCoBMX nocnyr, He nepeabayerHnx uum [dorosBopom. KnieHT Hagae 3rogy Ha nepegady
nepcoHanbHUX aHuWxX 3 npaBoM ix O0BpobkM Ta BUMKOPUCTaHHS TpeTiMu ocobamu, 3anyyeHumu baHkom Ha
OOroBipHIN OCHOBI A0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeHHs 3aboprosaHocTi KnieHTa nepef
BaHkom 3a uum [oroBopom. O6csAr nepcoHamnbHux paHux KnieHTa, aki obpobnatumMyTbes BaHkom,
BM3Ha4yaeTbcs bBaHkoM BigNOBIGHO OO BUMOr 3akoHodaBcTBa YkpaiHM. KnieHT 3000B'A3yeTbcs HagaBatu
YTOUHEHyY iHpopMmaLiito Ta nogaBaTy opuriHanu BiANOBIAHMX AOKYMEHTIB NPW 3MiHi NepCOHanbHUX aHUX, AKUMU
€ nacrnopTHi AaHi, y TOMy yucni AaHi Npo rpoMagsiHCTBO, MiCLie MPOXMBaAHHA hakTUYHe Ta 3a JepXXaBHOH
peecTpalieto, Ta iHLLIi BigOMOCTi B MeXax, BU3HA4YEeHMX 3aKOHOAABCTBOM Ans ineHTudikauii disnyHoi ocobu;

e  Hapae 3rogy baHky Ha nepeBipky BbaHkom y Oyab-sikui BU3HadeHun bBaHkom cnocib, 3 Byab-saKkMx AOCTYMHUX
okepen/ 6a3 gaHux, a TakoX HagaHHA BbaHkoM 3 MeTow nepeBipkM TpeTim ocobam iHdopmalii (3okpema,
nepcoHanbHUx gaHux), HagaHoi KnieHtom y 3asBi Npo NpUMEAHAHHS YX iHWOMY AOKYMEHTI, 30Kpema, ane He
obMexylo4ncb, 3 METO HadaHHsA/ nMponoHyBaHHS BaHkom KnieHTy iHWuMx nocnyr, He nepegbadeHux LuuMm
[orosopom;

. Hagae 3rogy BaHky Ha oTpumaHHsA Big Oyab-sKMX onepaTopiB, NpoBangepiB TeNeKoMyHiKaLii, Wo HagarTb
nocnyru pyxomoro (MobGinbHOro) 3e’A3ky Ta 0OpoONOTL AaHi, WO MNOB'A3aHi 3 HaJaHHAM TaKWUX MOCNYT,
iHcbopmaLii Npo TenekoMyHikauiiHi nocnyru, gki HagaTbea KnieHTy Ta Npo Moro napameTpu sik KopucTysaya
Mocnyr pyxomoro (MoOinbHOro) 3B’s13Ky;

. 3aneBHs€ B OTpUMaHHI Big BaHKy MOBiAOMMEHHA MpPO BOMOAINbUS NEepCOHanbHUX faHuX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeabadeHi ctatteto 8 3akoHy YkpaiHu «[1po
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3aXMCT NepcoHanbHUX AaHuxy», meTy 360py nepcoHanbHWX OaHux Ta Ocib, Skum nepepalrTbCs NepcoHanbHi
OaHi.

8.5. KniieHT, nignucanHsm 3asBu npo npuegHaHHs, Hagae 3rogqy baHky:

e  Ha OTpMMaHH4 Big Oyab-akux 61po KpeanTHMX icTopin, 3okpema: MNAT «[Neplue BceykpaiHCbke GHOPO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CaepcTioka, 6ya.11) ta/abo MNAT «MikHapoaHe 6topo
KpeanTHux ictopin» (03062, YkpaiHa, M. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke Gtopo
KpeanTHux ictopii» (01001, Ykpaina, m. Kuis, Byn. ['pyiescbkoro, 6ya. 1-a) Ta BUKopucTaHHs iHpopmalii woao
NOoro KpeauTHOI icTopi;

e  Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta NOLLUMPEHHA Yepes BIopo KpeaUTHUX iCTOPIN, BUSHAYEHUX Y LibOMY MYHKTI
[orosopy, iHpopmauii woao KnieHta Ta KpeaAWTHOro NpaBOYUHY, B TOMY YUCHi iHGhopMaLii, Ska MICTUTbCS B
OepKaBHMX peecTpax Ta iHWwux 6asax nybnivyHOro KOPUCTYBaHHS, B MOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX iICTOPINY;

e  Ha 306ip, 30epiraHHsi, BUKOPUCTAHHA Ta NOLMPEHHS iHpopMallii, ika cknagae KpeauTHy ictopito KnieHta, yepes
iHLWi Btopo KpeauTHMX icTopin, aki ByayTe cniBnpautoBatv 3 baHkom y ManbyTHbomy. CTOPOHU JOMOBUNUCH, LLO
y pasi 3MiHun Ha3Bu Ta/abo agpecu 6yab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeauTHUX ictopin, abo y
pasi cniBnpadi baHky 3 6yab-aKMMK iHWMMK BIOPO KpeaUTHUX iICTOPIN NPOTArOM CTPOKY Aii uboro [loroBopy abo
KpeanTHoro goroBopy, baHk nosigomnsie KnieHTa npo HasBy Ta agpecy GHOpPO KpeauTHUX iCTOpIN, OO SAKMX
nepefaBaTMMeTbCa iHopMalia ns opMyBaHHA KpeauTHoT icTopil KnieHTa, y micusx HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cyg BaHky BuLe3a3HayeHe NMcbMoBe
MoBigOMIEHHsT MOoXe OyTu HanpaBneHe baHkom Ha agpecy KnieHTa pekomeHOoOBaHWM JIMCTOM 3 OMMCOM
BKITAJEHHS.

8.6. KnieHT 3acBigyye, wWwo nignucaHa HMM 3asiBa Npo NpuUegHaHHA [0 uboro [1oroBopy € LAOKyMEHTanbHUM

nigTBEpAXEHHAM 3BepHeHHs KnieHTa Wwoao noro Hamipy 3A4iMcHIoBaTK akTMBHI onepauii 3 baHkom Ta moxe 6yTu

nigctaesolo Ans oTpuMaHHA baHkom iHdbopmauii npo kpeauTHi onepauii KnieHTa Ta iHWKWX JaHWX Npo HbOro 3

KpeauTHoro peectpy HBY.

8.7. lMignucanHsam 3aaBu Npo npuegHaHHs Ao uboro [lorosopy KnieHT niaTBepoye, LWo npoiHdhopmoBaHuii baHkom

npo npaBa cyb’ekTta KpeauWTHOI iCTOpii Ta Hagae CBOKW 3roAdy Ha 34iMCHEeHHs BbaHkoM 3anuTiB 40 KpeguTHUX

6ropo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTpoky Ail uboro [JoroBopy, nounHatoumn 3 Aat KOoro yknageHHs.

8.8. baHk € yuyacHukom PoHAy rapaHTyBaHHS BKNagie isnyHmx ocib, Hagani — « ®oHgy.

8.9. Ha 3anuwwok kowwTiB Ha PaxyHky/[eno3antHoMy paxyHky KnieHTta - pisanyHoi ocobu nowmptotoTbest rapanTii doHay

B MeXax rapaHToOBaHOi CyMM BifLLUKOOyBaHHSA BianoBigHO A0 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagiB

i3NYHMX OCIO».

8.10.MMpuegHaHHaM oo uboro JoroBopy KnieHT - ¢pisanyHa ocoba - nignpnemMeLb 3acBigyye, LWo A0 nignucaHHsa 3asieu

npo npuegHaHHA/3asBn Npo posmileHHs Bknagy, BiH o3HavomneHun 3 [JoBigKOH NpO CUCTEMY rapaHTyBaHHS

BKnagiB disnyHMx ocib, 3pa3ok skoi HaBegeHun y [lopatkom 12 go ypsoro [Jorosopy, i Len dakT nigTBepaXyeTbes

OAHWM 3 HacCTyMHMX crnocobis:

. nignucaHHaM [oBigkv Npo cMCTeMy rapaHTyBaHHS BKNagiB i3nyHux ocidé BNacHOpPYYHUM Mignmcom, sKLwo
BOHa nepefasanacs ocobucto KnieHTy ans o3HaioMNeHHs y nanepoBoMy BUIMSA;
. HaknagaHHam Ha [loBigky Mpo cucTeMy rapaHTyBaHHs Bknagie isnyHux ocid KeanidikoBaHoro Ell, a y

nepenbaveHnx umMMm [oroBopom Bunagkax YpockoHaneHoro EN, skwo BoHa nepepaBanacsa Knienty y
€neKTPOHHOMY BUrnsai;

. erieKTPOHHMM MOBIAOMITEHHAM Npo oAepxaHHA KrieHTom [oBigkM Mpo cuctemy rapaHTyBaHHSA BKMagis
hi3nYHNX OCIO y eneKTPOHHOMY BUIMSAAI, SKWO AOKYMEHT HanpasnsBcs baHkom Ha agpecy enekTpOHHOI
MOLITOBOI CKpMHBbKK KnieHTa un po3millyBaBcsa 6e3nocepenHbo y 3acobi AUCTaHLUiIHOT KOMYHiKaLii, 3o0kpema y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocdopmiitoBanacsa 3asiBa npo npuvegHaHHa/3asasa npo
po3mileHHs Bknaay.

8.11.[loBigka Npo cucTemy rapaHTyBaHHS BknafiB hisnyHuMx ocib 3 BNacHOPYYHMM MigNMCOM YU MPOCTaBMEHUM

KeanidikoBaHum EINM/YaockoHaneHum EIM KnieHTa — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMITIEHHS

npo il ogepxaHHa KnieHTom 36epiratoTbca baHkom y manepoBii Yn eneKkTPoHHIM crnpasi 3 opuANYHOro 0hOPMIIEHHS

PaxyHky/[1eno3uTHOro paxyHky.

8.12. MNpueaHaHHsam go usoro [orosopy KnieHT - disnyHa ocoba — nignpuemeLs 3aneBHsE, LWO:

e no PaxyHkam He B6yaoyTb NpoBOAMTUCS onepaLlii, MOB’si3aHi 3 BNacHUMK notpedamu;

e 3 BigkpuTOoro 3a uum [loroBopom PaxyHKy nepepaxoByBaTUMyTbCH Ha BracHWUA PaxyHOK, BIOAKPUTUA AOns
BNacHMx noTpeb, nuwe KowTu, SKi € yicTum goxogom KnieHta Big 3AiNCHEHHS NignpUEMHULIbKOT/HE3anexHOoi
npodecinHoi AisnbHOCTI nicnst cnnatu nogaTkiB, 300piB, iHWWX 0DOB’A3KOBUX NnatexiB, nepeadayeHunx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHsiE, LLO:

e Hi BiH, Hi noro KiHueBi beHediuiapHi BNacHukn (KOHTponepu) He € nogaTkoBumu peangeHtamu CLUA, B iHWOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KrieHta) 3060B’A3yeTbcs Hagatu no banky Bclo  HeobxigHy
iHdbopMmaLito/AoOKyMEHTH WoJo cTaTycy nogaTtkoBoro pesngeHtcTea CLUA sik 6e3nocepeaHbo KnieHTta, Tak noro
KiHueBux beHediliapHNX BNACHUKIB;

. Hagas baHKy MOBHY Ta [JOCTOBIpPHY iHOpMaUil/AOKyMeHTU, poctaTtHi ansg nposefdeHHss FATCA/CRS-
iaeHTUiKau,il.

8.14. MMignucanHam 3asBu Ha npuegHaHHA o [OorosBopy abo 3asdBu npo poamiweHHs Bknagy y pasi yknagaHHs

nuwe [oroBopy 6GaHkiBCbKOro Bknagy abo 3asiBu npo nigknoyeHHs o Cepeicy TOPBroBOro e€KBavpuHry y pasi

yKnagaHHs Tinbku [oroBopy npo HagaHHs CepBicy TOProBOro eKBampuHry, siki € CKIagoBUMM YacTMHaMU LbOro
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Horoeopy, KnieHT Hapae cBoto 6Ge3ymoBHy 3rogy (0o3Bin) baHKy Ha 30MpaHHs, PO3KPUTTH, MOLUMPEHHS,
PO3MOBCIOKEHHS, nepegavy B Oyab-skuid cnoci® iHdopmauii, Wo MiCTUTb OaHKiBCbKy TaeMHuulo Ta/abo
nepcoHarnbHi gani KnieHta/ynosHoBaxkeHux ocib KnieHTa, siki HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHS YyMOB
uboro [JoroBopy abo [loroBopy GaHkKiBCbKOro Bkragy 4um [loroBopy npo HagaHHA CepBicy TOProBoro eKBampuHry, siKi
€ CKIagoBMMM YacTMHaMu Lboro [Jorosopy:

8.14.1. Y nepenbayeHnx YNHHUM 3aKOHOAABCTBOM BuNagkax ynoBHOBaXXeHMM ocobam/iHLLnMM cybekTam nepBUHHOMO

PiHAHCOBOrO MOHITOPUHTY 3a4Msi HaneXHOro BUKOHaHHA BaHkoM yHKUin cyb’ekTa nepBUMHHOMO (iHAHCOBOrO

MOHITOPUHry Ta cyb’ekTa peanisauii caHKLil;

8.14.2. Y nepeabayeHnx YIHHUM 3aKOHO4ABCTBOM BMNagKkax yrnoBHOBaXKeHMM ocobaM 3aans HanexHoro BUKOHaHHS

BaHkoM dhyHKLUIN diHaHCOBOro areHTa Ta 4oTpumMaHHA BuMor NogaTtkoBoro kogekcy Ykpainn, Yrogun FATCA/Yrogu

CRS, 3akoHy CLUA npo 6opoTbby 3 BigmMuBaHHsM rpower 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTiB CLUA no 60poTb06i 3 BiAMMBaAHHAM rpoLLer, B TOMY YUCTI:

e  Cnyx6i BHyTpiwHix goxoaiB CLUA npu HagaHHi 3BITHOCTI B NopsaKy Ta obcsarax, Bu3HadeHux Yrogoto FATCA
abo 3anuntamn Cnyx6u BHyTpiwHix goxoais CLUA, nos’sisaHnmu i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, AepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BMKOHaHHAM 3aKOHy
CLA npo 6opoTbby 3 BigmmBaHHaM rpowuer 2020 poky, iHwnx aktie CLUA no 60poTbbi 3 BigMuBaHHAM rpoLuen,
30Kpema LWodo AdaHux npo onepadii KnieHTa Ta/abo iHWoro yyacHuka nepekasy, Lo CTOCYTbCA PaxyHky,
nigo3poBaHMX aMepUKaHCbKMMU dhiHaHCOBUMM abo IOPUANYHUMUW OpraHaMu Yy BiAMUBAHHI rPOLLEN, LWaxpancTBi
abo iHLWIiN 3NOYNHHIA OiANbHOCTI;

e iHWWMM YyMNOBHOBaXeHWM ocobam, JepxaBHUM opraHam/ycTaHoBam YKpaiHM 3 METOH BWKOHAHHSA BUMOT
3aKkoHodaBCTBa YKpaiHK, CNpsAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA;

. KOMMETEHTHUM OpraHaM pUCAUKLIi kpaiHn-y4yacHuui Yrogn CRS B nopsiaky Ta obcsirax, BU3Ha4eHMX Yrogow
CRS;

. ocobawm, WO npuriMaloTb yYacTb B nepekasi kowTiB Ha PaxyHok/[eno3utHun paxyHok KnieHTa, Hanpuknaga,
GaHkam-KkopecnoHAeHTaM, NaTPKHUM cMcTeMaMm Ta iX yYacHuKam, BignpaBHMKaM Ta OoTpuMyBadam nepekasis,
iHLUMM yCTaHOBaM, LLO 34iMCHIOTbL aBTOPMU3aLito UM NPOLIECIHT NepeKkasis;

8.14.3. |HWKMM HagaBadam NNaTKHUMX MOCNYr ANsi HaneXHoi iaeHTudikauii cy®’ekTiB NOMUINKOBMX, HEHANEXHMUX

nnaTiXHUX onepadin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.14.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 METO BXUTTS 3axofiB i3 3anobiraHHs abo

MPUMUHEHHST NMOMUITKOBUX, HEHANEXHUX MNAaThkHWX ornepauii Ta pearyBaHHs Ha iHUMOeHTU 6es3nekun, 3O4iNCHEeHHs

MOHITOPUHTY Ta BeeHHA 6a3n fJaHux onepauinHnx iHUMaEeHTIB, KibepiHuMaeHTIB Ta iHUMAEeHTIB 6e3neku, NoB’a3aHmx

3 HaJaHHAM MAAaTPKHUX NOCAYT (BUKOHAHHAM NNaTikHUX onepawin).

IHdbopMaLis Ha 3anuMTK HagaeTbCca B obcarax, B Nopsaky Ta cnocobom, nependbayeHmm yrogor, yKnageHow Mixk

BbaHkoM Ta YKpaiHCbKOl MixXOGaHKIBCbKOK acouiauieto YneHiB nnatikHux cuctem «EMAy, gka € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepegady iHbopmauii Npo HbOro 3rigHo 3 UMM nNyHKTOM [JoroBopy y ToMy

dopmarti Ta TUMKU 3axXULLLEHUMM KaHanamm 3B’43Ky, O BUKOPUCTOBYIOTLCA A8 TI nepefadi 3rigHO yMOB 3a3Ha4eHoi

yrogm.

8.14.5 YuyacHukam GaHKIBCbKOT rpynu, 0O cknaay sikoi Hanexutb baHk, a Takox cyb’ekTam rocnogaproBaHHs, B SKMX

npsimo abo onocepeakoBaHo icTOTHY y4yacTb Mae AT «CKM» (kog 3a €OPIMOY 31227326), Ak BNacHWK iCTOTHOI

y4yacTi B baHky.

8.15. CTOpoHM OOMOBUNWUCH HE BMKOPMUCTOBYBATW AN iHOPMAUIMHOrO oBMiHy MOLUTOBI CKPUHBbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincekoi deaepadii

Ta Pecny6nikn Binopychb.

Y pasi 3asHauyeHHs KnieHTom Takux gomeHiB baHvk mae npasBo BigmoBuTu KnieHTy B HagaHHi iHdopmaLii/s

06CnyroByBaHHi.

PO34IN Il «MOCNYIU TA CEPBICU BAHKY»
9. MOPAOOK | YMOBU HAJAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ocpopMneHHA, NPU3YyNMHEHHA Ta NPUNUHEHHA HaaaHHA Mocnyru

9.1.1. BaHk Ha nigcTagi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asBu Npo 3MiHYy YMOB 00CnyroByBaHHs, popmMa AKoi
MicTutecs y [ogatky 2 oo upboro [loroBopy, abo enekTpoHHOI 3asBu Ha nigkmnoveHHa nocnyrn «lpnbyTkoBun
paxyHok», bopma skoi npuBedeHa y Jogatky 2.1 go uboro [dorosopy, Hagae lNocnyry «[MpubyTKOBUIA paxyHOK»,
Hagani y ubomy nigposaini Jorosopy — «Mocnyra», N0 HapaxyBaHHIO Ta cnnaTi MPOLEHTIB Ha 3aruvLWOK KOLWTIB Ha
PaxyHky KnieHTa.

9.1.2. MNMocnyra moxe HagaBaTUCA SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO [Aekinbkox abo Bcix PaxyHkiB KrieHTa. 3
MeTOo oTpuMaHHs KnieHtom lMNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
o6cnyroByBaHHS abo enekTpoHHy 3asiBy Ha nigkntodeHHs Mocnyrn «MpubyTKoBUIA paxyHOK».

Homep PaxyHky KnieHTa, Ha 3anmLLOK KOLLTIB Ha AKOMY HapaxoByBaTUMYTbCS MPOLEHTN, 3a3HaAYaETbCA Y NiANUCaHIn
CrtopoHamu 3asiBi Npo 3MiHy yMOB 0OCnyroByBaHHs/eNeKTPoHHIA 3asBi Ha nigkntoyeHHs Mocnyrn «MpnbyTkoBui
paxyHOK».

9.1.3. KnieHT noromxyeTbes, Wo baHk He nisHile onepauiiHoro AHs, HaCTYMHOro 3a AHeM OTpuMMaHHs Bia KnieHTa
HaneXHUM 4YnHoM odpopmrieHoi Ta nignucaHoi 3asBu Npo 3miHy ymMoB 06CnyroByBaHHs/3asBM Ha MiOKMOYEHHS
Mocnyru «MpnbyTKOBUI paxyHOK», Mae NpaBO Ha BNACHUN po3Cyf Ta 0e3 NOSCHEHHSI NPUYMH:

39


mailto:*@mail.ru
mailto:*@rambler.ru,*@yandex.ru
mailto:*@bk.ru
mailto:*@gmail.ru

e abo BigxunuTu npono3uito KnieHta npo otpumanHs Nocnyru, sika odpopmrieHa y BiAnoBiAHi 3asBi, Ta BiAMOBUTU
y nigknoYveHHi Mocnyrm
e abo noroguTun npono3suuito KnieHta npo oTpumanHs Mocnyru, sika odhopmIieHa y BignoBigHil 3asBi, Ta NigknoynTu
Mocnyry o BkasaHoro y 3asBax PaxyHky KnieHTa.
Akuwo HacTynHUM AHeM nicnsg oTpuMaHHA Big KnieHTa HaneXXHuM 4yMHoM ocbopMMeHoi Ta nignucaHoi 3asBsu npo
3MiHy ymoB o6cnyroByBaHHsA/3asBn Ha nigknodeHHsa Mocnyrmn «MpubyTkoBUA paxyHok» € cyboTa, Hegins,
Hepobouunn YN CBATKOBUI AeHb, TO baHk 3aincHioe nigkniodeHHs MNocnyrn Ao BkasaHoro y 3asasi PaxyHky KnieHTta y
pasi il noromxkeHHs abo x iHpopmye KnieHTa npo BiaxuneHHst npono3udii KnieHta npo HagaHHs Nocnyry He nisHiwe
nepLLOro onepauinHoro AHs, Ak Crigye 3a TakumMm QHAMM.
9.1.4. lNocnyra HagaeTbcs baHkoM TinbKK Nicna NorogkeHHs baHKoM HaneXXHUM YMHOM opopMMeHOT Ta nignucaHol
KnienTom 3asBu npo 3amMiHy ymoB 06¢nyroByBaHHsA/3asBu Ha nigknioveHHs Nocnyrn «MNpnbyTkoBuI paxyHok». 3asiBa
npo 3MiHy ymMoB 06cnyroByBaHHs/3asBa Ha nigkntoueHHs MNocnyrn «MpubyTKoBMIA paxyHOK» Micrst iX MOro4KeHHs
BaHkom cTae HeBig €MHO YaCcTMHOK Lboro [JoroBopy.
9.1.5. Insa ogHoro i Toro x PaxyHky KnieHTa ogHo4YacHO He MOXyTb ByTu HapaxoBaHi npoueHTun 3a Nocnyroto Ta
iHWKMKn nocnyramu BaHky, ski nepegdayaloTb HapaxyBaHHS MPOLEHTIB Ha 3anuLLIOK KOLWTIB 3a LM PaxyHkom. Akwio
Mocnyra «[pnbyTkoBUIM paxyHok» nigkniovaeTbcad Ao PaxyHky Knienta, go akoro Bxe nigkniodeHa [locnyra
«HesHwkyBanbHUn 3anuwwok», To HagaHHA Mocnyrn «MpubyTKOBUIA paxyHOK» MPU3YNUHAETLCS Ta BiAHOBMIOETLCH
nvwe nicng cnnuey cTpoky Ail MNMocnyrn «HesHnxyBansHM 3anuwoky. 3a nepio Takoro npusynuHeHHs MNocnyru
«MpunbyTKOBMI paxyHOK» HapaxyBaHHS Ta BUMaTa NPOLEHTIB Ha 3anuLKy KOWTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIA paxyHOK» He 3OIACHIOETLCS.
9.1.6. na odgopmneHHsa Mocnyrn KnieHT Hanpaensie Ao baHky 3asiBy npo 3MmiHy ymMoOB 0OGCRyroByBaHHS, sika
3anoBHETLCS 3rigHo [dopaTtky 2 go uboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntodeHHs [Mocnyrm
«lMpnbyTKOBUIA paxyHOK» 3rigHO 3paska, Akui HaBegeHun y dogatky 2.1 oo uporo [JoroBopy, OOHUM 3 HAcTYMHUX
cnocobis:
9.1.6.1. 3asBa Npo 3MiHy ymoB 0bCnyroByBaHHS MOXe nepegasatucs 0o baHky sk y naneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHta), ckpinneHmmm Bigbutkom nevaTtkm KnieHta (3a HasiBHOCTI),
Tak i Hagcunatuca o bawky y enekTponHin dopmi 3a gonomoroiwo Cepsicy «IHTEPHET-BAHKIHI Y 3
HaknagaHHaMm KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnienTta (ynoBHoBaxeHux ocib KnieHTa).
9.1.6.2. 3asBa Ha nigknoyeHHsa [Nocnyrn «[pnbyTkoBMI paxyHOK» CTBOPHETLCA KnieHTOM 3a 3paskom,
HaBegeHuM y JoaaTtky 2.1 go usoro [loroBopy, y CNpoLeHoMY enekTpOHHOMY BUrNSAi LUNSAXOM NPOCTaBEeHHSA
BiONOBIOHMX BIOMITOK NPO YMOBM Ta napaMeTpu HagaHHsa [locnyrn GesnocepedHbO Yy CTPYKTYPOBaHIM
€NeKTPOHHIN dopMi 3asiB1, PO3MilLEHIN Yy BU3Ha4YeHoMY BaHkom 3acobi AncTaHLUinHOT KOMYHiKaLii.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 32 AOMNOMOIo SIKUX MOXe OyTu
CTBOpeHa enekTpoHa popma 3asiBu Ha nigkntodeHHs Mocnyrn «MNprnbyTKoBMI paxyHOK», LUNSIXOM PO3MiLLEHHS
Takoi iHdpopmauii Ha CanTi bBaHky.
CtBopeHa KnieHTOM y chpoweHOMy enekTpoHHOMY Burnagi 3asBa Ha nigknoyeHHs go  [Mocnyrm
«MpunbyTkoBMI paxyHOK» NIANUCYETLCH 3 HaknagaHHaM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMx ocib KnieHta).
Micna norogxeHHs BaHkom enekTpoHHOi 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBMIA paxyHOK» i
BidyanbHa dopma y surnagi pdf danny anga sabesneveHHs KnieHTy MOXIMBOCTI iT nepernsay, ckadyBaHHA Ta
OPYKY pO3MilyeTbCH y 3acobi AUCTaHLUIHOT KOMYHIiKaLii, 3a JOMOMOro sikoro BoHa Byna cTBopeHa, Ha BeCb
cTpok gii Mocnyru. Y Takin BisyanbHin cdopmi 3asaBu Ha nigknoveHHst MNocnyru «MpubyTkoBUIA paxyHOK»
BigoOpaxaloTbCs BCi NnapaMeTpu, siki MiCTATbCS 6e3nocepeHbo Y OpUriHaribHOMY €feKTPOHHOMY JOKYMEHTI,
30KpeMa AaHi Npo yMoBu HagaHHSA Mocnyru, npo ynoBHoBaxeHux ocib KnieHta Ta BaHky, ki nignucanu 3asasy,
a Takox BigomocTi npo KeanidhikoBaHun ElN/YgockoHaneHwuin ElN, npoctaBneHnin Takumu ynoBHOBaXXeHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemnm 3BepHeHHsaM KnieHTa baHk Hagae KnieHTy Taky cnpolleHy enekTpoHHy 3asaBy Ha MigKMioYeHHs
Mocnyrn «MpnbyTKkoBMI paxyHOK» y eneKTPOHHOMY BurmsAgi abo ii 3acBigyeHy B yCTaHOBNEHOMY NOPSAKY
nanepoBy Korito.
9.1.7. KnieHT mae npaBo y OyAb-SKMA MOMEHT iHILilOBaTU NUTaHHA NPO MPUMNMHEHHS HagaHHsa [locnyrn Wwnsaxom
HanpasneHHs Ao badky BignosigHoi 3asBu nNpo 3miHy ymoB o6CnyroByBaHHSA 3a npaBunamu, ki 3asHadeHi y
nianyHkTi 9.1.6.1 uboro [lorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkoM enekTpoHHOI 3asfBM Ha NIAKMAOYEHHs Nocryrv
«MpunbyTKOBUIA paxyHOK» AN iHILitOBAHHS MWTaHHA NPO MpUNUMHEHHs HagaHHsa Mocnyrn KnieHT moxe nopaTwu
enekTpoHHy 3asBy Ha nigkntodeHHsa [ocnyrn «MpubyTKOBUI paxyHOK» Tinbku nicnsa peanisauii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBIAHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 32 ONOMOror AKoro 0OpPMITOTLCA TaKi
3asBW.
IHbopMaLis nNpo HanawTyBaHHA dYHKUi, 9ka HagaBaTume KnieHTy MOXNMBICTb OOpMUTUM MNPOMO3uLio Npo
NpUNUHEHHs HagaHHA MNocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha CanTi BaHky.
[o momeHTy onpuniogHeHHs BaHkom BkaszaHOro noeigomneHHst Ha Canti Banky KnieHTn, skmm nocnyra Oyna
nigknoyeHa Ha nigcTasi enekTpoHHoi 3asBu Ha nigknioveHHs Mocnyrn «MNpubyTKoBUI paxyHOK», ANs iHILiOBaHHS
MUTaHHSA NPO MPUNUHEHHS HagaHHsa [Mocnyrn MoxyTb nogaty go banky 3asBy npo 3miHy ymoB 0GCMyroByBaHHS
BIOKNIOYEHHA 3a TUMW MpaBunamu, ski 3asHadeHi y nianyHkTi 9.1.6.1 usoro [lorosopy.
9.1.8. HagaHHsa lNocnyry npunMHAETLCA He MidHile HacTYMHOro ornepauiiHoro AHS nicns HagcunaHHa KnieHTom
BianoBigHOT 3asiBM Npo 3MiHYy YyMOB 0OCIyroByBaHHS, @ TakoX 3i CMIIMBOM CTPOKY, SKUiA OyB BCTAHOBMNEHUN AN
HagaHHs MNocnyru Ta y iHWKX BUnagkax, nepegbayerHmx umum JoroBopom.
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9.2 YmoBu HapaHHSA Mocnyru

9.2.1 Nocnyra HagaeTbCcs y BantoTi PaxyHky:

e Yy HauioHarnbHi BantoTi, rpusHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLLUA (USD),

¢ B iHO3eMmHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MPOLEHTIB Ha 3anuLIOK KOWTiB Ha PaxyHKy KnieHTa 34iMCHI0OETbCS Ha ymoBax nignucaHol
CtopoHamu 3asiBM npo 3miHy yMOB o6cnyroByBaHHsA/3asBu Ha nigkntoveHHs Mocnyrn «MpnbyTKoBUIM paxyHOK» 3
ypaxyBaHHSM NOSIOXeHb Lboro nigposainy dorosopy Ta doaatky 7 Ao Jorosopy.

9.2.3.HapaxyBaHHS NpOLEHTIB 34IMCHIOETLCS Ha LLOAEHHUI 3anuLoK Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHoro
OHs BaHky.

9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpema iHdopmauis Npo Te, y sSKux BanTax Hagaetbcsa [locnyra, cTaHOapTHI
MPOLIEHTHI CTaBKM Ta CTaHAApTHI MOPOroBi 3HAYEHHs MiHIMANbHOrO Ta MakCUMManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHsa npoueHTiB 3a [locnyroto, ctpok Aaii Mocnyru, nopsiaok aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnoTLCA Y [loaaTky 7 Ao usoro [Jorosopy.

9.2.5.lHamBigyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYEHHHA MiHIMANbLHOrO Ta MakCMMarbHOro
pO3Mipy 3anuiiKy ANd HapaxyBaHHsS MpoueHTiB 3a [locnyro BM3HaYalTbCs LUMASXOM noromkeHHs CTopoHamu
3asiBu Npo 3MiHy yMOB 0OCIyroByBaHHs 3 Takumu iHAMBIQyanbHUMKN yMOBaMu HagaHHs Mocnyru. MNpu opopMneHHi
KnieHTom enekTpoHHoi 3asiBu Ha nigkntoveHHs Mocnyrn «MpubyTKoBMIA paxyHOK» BCTAHOBMEHHS iHAMBIAYaNbHMX
MPOLEHTHUX CTaBOK Ta iHAMBIQYyanbHMX NOPOroBMX 3HAa4YEeHb MiHIManbHOro Ta MakCMMarnbHOro Po3mipy 3anuLKy Ans
HapaxyBaHHs1 MpoLeHTIB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHS KriieHTom enekTpoHHoi 3asiBu Ha
nigkntodeHHs MNocnyrn «MprubyTKOBU paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBIIOKTLCA NMLIE CTaHAapTHI YMOBU
HagaHHsa lMocnyry, 30KpeMa MPOLEHTHI CTaBKM Ta MOPOroBi 3HAaYEHHSA MiHIMarnbHOrO Ta MakCMMarbHOro po3mipy
3anuLKy Ans HapaxyBaHHSA NPOLEHTIB, AKi € akTyanbHMMU HA MOMEHT hopMyBaHHS KniEHTOM eneKkTpoHHOI 3asBK
Ta BM3HaveHi y [logatky 7 go uboro [Jorosopy.

9.2.6. Akwo iHwwun cTpok aii MNMocnyrn He BunnmBae 6e3nocepeaHbo 3 YMOB Lboro [loroBopy, Nocnyra HagaeTbcs
NPOTHArOM TOro CTPOKY, SIKUIA BCTAHOBNEHWI y 3asBi Npo 3MiHy ymoB 06cnyroByBaHHA/3asBi Ha nigknioveHHs [Nocnyru
«MpnbyTKOBUIA PaxyHOK».

9.2.7. CTOpPOHM AOMOBUWINCb, LWO CTPOK Aii Mocnyru, skuii 6yB 3a3HayeHuin y 3asiBi Npo 3MiHy YMOB 06CNyroByBaHHS
Ta/abo y 3asBi Ha nigknodeHHa Mocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOAOBXYBaTUCHA Ha Takun
cCamMui CTPOK, SIKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKY Ail Mocnyru:

. lMocnyrolo He BCTaHOBMEHI iHAMBIAYarnbHI MNPOLEHTHI CTaBkKM Ta iHAMBIAyanbHi MNOPOroBi 3HAYEHHS
MiHIManbHOro Ta MakCumarnbHOro PoO3Mipy 3anuLKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIn AeHb cTpoky Aii Mocnyrn baHk mae TexHivHy MoxnuBiCTb HagasaTu uto MNocnyry i B BaHky gitoTb

Taki X cami yMoOBW nigkntoveHHs Nocnyrn (Kpim NPOLEHTHUX CTaBoK), AKi 6ynu 3asHadveHi y 3asiBi Npo 3MiHy
ymoB ob6cnyroByBaHHs/y 3asBi Ha nigknioveHHs MNocnyrn «MprubyTkoBuin paxyHOK», 30KpeMa BantoTa [ocnyru,
CTpok gii locnyrn, nNoporoBi 3HAYEHHA MiHIMANbHOrO Ta MaKCMManbHOrO 3anuwKky Ha PaxyHky ang
HapaxyBaHHS MPOLEHTIB, NepioAuYHICTb BUNNATU NPOLIEHTIB, MOXIMBICTIO PO3MNOPAMKEHHA KOLITaMu Ha
PaxyHky. lMpoueHTHi cTaBkum npu aBTOMaTUYHOMY MPOAOBXEHHI CTpoky Aii lNMocnyrn Ha HoBWI nepioa
BCTaHOBIIOIOTLCA Y PO3MIpi TUX aKTyanbHUX CTaBOK A8 HagaHHA MNocnyru, SKi € AiloYMN CTaHOM Ha nepLUmni
JeHb aBTOMaTUYHO NpPoJoBXKeHOoro cTpoky. KnieHT camocTinHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Aitodi ymoBu nigkntodeHHsa obpaHoi HuM Mocnyrv, 3okpema i AaHi Npo Aitodi NpoueHTHi cTasku 3a lNMocnyroto;

. BHACMiAOK aBTOMaTU4YHOrO MPOAOBXEHHS CTpoky Aii MNocnyrn, He Gyde nepeBulieHa 3aranbHa KinbKiCTb
MOXNUBUX aBTOMaTUYHUX NpoAoBXeHb Aii Mocnyrn Tta/abo cymapHa TpuBanicTb CTpoky Aii lNMocnyru, ski
nepeapbaveHi y logatky 7 oo uboro Jorosopy «llacuBHi npogykTuy;

. 00 OHS, SKU nepedye OCTaHHbOMY AHO CTPOKy Aii Mocnyru, KnieHT He 3BepHyBCsa A0 BaHky 3 nponosuuieto
NpUNUHUTKU HagaHHs Mocnyru;
. 3a 30 (TpuausTb) KaneHA4apHUX OHIB 0 OCTaHHbOro AHs cTpoky Aii MNMocnyru, BaHk He BigmMoBMBCSA Bif

aBTOMaTWYHOrO NPOAOBXKEHHS Aii MNocnyru;
9.2.8. MatoTb 6yTV 4OTpMMaHHI BCi 3 BKa3aHUX Yy nignyHkTi 9.2.7 [JoroBopy ymMOB ANs aBTOMATUYHOIO NPOAOBXEHHS
cTpoky aii Mocnyrn, sknin 3a3HaveHn y 3asaBi Npo 3mMiHy ymoB obcnyroByBaHHA/3asaBi Ha nigknioveHHs ocnyru
«MpunbyTkoBKI paxyHoK». Y npoTunexHomy sunagky CTOPOHU AOMOBUINC, WO CTPOK Aii [Mocnyrn aBTomMaTnyHO He
npoaoBXyeTbeH | BaHk npunuHse Ti HagaHHS.
9.2.9. MNicnga 3akiH4eHHA cTpoky aii MNocnyru, y TOMy 4ucni i y BUNagkax HEMOXMMBOCTI MOro aBTOMaTU4YHOrO
NPOAOBXEHHS, SKi 3a3HadeHi y nignyHkTax 9.2.7 ta 9.2.8 yboro forosopy, nigkniodeHHs KnieHta go lMocnyru Ha
HOBWUI CTPOK MOXIMBE NULLE LWNAXOM NofaHHsa KnieHTom HOBOi 3asiBu Npo 3miHy YMOB 06cnyroByBaHHA abo 3asBu
Ha nigknioveHHs Mocnyrm «MNpnbyTKOBUI paxyHOK» Ta NOrofpkeHHs ix baHkom Ha HOBUWIA CTPOK HadaHHSA Mocnyru, y
nopsaKy, kM nepegdbavyeHu BignosigHMMKy nignyHkTamu nyHkTy 9.1 uboro [JoroBopy.
9.2.10.CymapHa TpuBanicTb CTPOKy fii Mocnyrmn 3 ypaxyBaHHAM aBTOMaTU4HOTO NMPOAOBXEHHS, @ TaKOX KifbKiCTb
MOXINMBUX aBTOMAaTMYHMX MpOAOBXeHb Adii lMocnyrm B Mexax CymapHOi TpuBanocTti CTpoky aii [Nocnyrm
BCTaHoBMoTECA y [logaTky 7 go [loroBopy 1a/abo y 3asBsi npo 3MiHy ymMoB 06CrnyroByBaHHsA/3asBi Ha MigKTIOYEHHS
Mocnyrn «lMpubByTKOBUIA paxyHOK».
9.2.11.Micna cnnuBy cTpoky Aii MNMocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuMWwoK Ha PaxyHKy 34iNCHI0ETbCA Ha
CTaHAapTHWUX YMOBax, NnepeadaveHnx uum [JoroBopom.

9.3.YMoBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a Mocnyrowo
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9.3.1. TllpoueHTN HapaxoBYTbCA LWOAEHHO HA CYMY 3anuwKy Ha PaxyHKy cTaHOM Ha KiHeub onepauifHoro AHs

BaHky.

9.3.2. [Mpw nigkntoveHHi Mocnyru Ha nigcTasi 3asen Npo 3MiHy yMOB 00CINyroByBaHHS MPOLEHTU HapaxoBYHOTHCA

MoYMHaYM 3 MEepLUoro onepauinHoro AHsA nicnsa noromkeHHs CTopoHamu BignoBigHOI 3asBM MpoO 3MiHY YMOB

00CnyroByBaHHS i 40 OHA, Yy SIKOMY 3aKiHYYETbCA CTPOK HadaHHs [Mocnyrm (BKIHOYHO).

9.3.3. Tpu nigknioyenHi lMocnyrn Ha nigctasi enekTpoHHoi 3assBu Ha nigknodeHHsa [Mocnyrn «pubyTkoBun

paxyHOK» NPOLEHTW Ha 3anuLLKn Ha PaxyHKa HapaxoBYTbCH 3 NepLIOro onepawuifiHoro AHs Haaxo4keHHs 0o baHky

BKa3aHOI 3asBM1 3a YMOBMU, AKLLO BOHa Byna norogpkeHa bankom o 22:00 uboro onepauiiHoro aHs, i 4O OHS, Y SKOMY

3aKiHYyeTbCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«MpnbyTkoBui paxyHok» Byna noromxkeHa baHkom nicna 22:00, TO NPOUEHTU Ha 3anuvLIKW HapaxoBYKTbCH 3

HaCTyMHOro onepauinHoro AHA nicnsa norompkeHHs baHkom 3asasu Ha nigknodeHHs MNocnyrm «MpubyTKOBUIA paxyHOK»

i 0O OHS, Y IKOMY 3aKiHYYETbCS CTPOK HagaHHs Mocnyru (BKMOYHO).

9.3.4. [na BM3HAYeHHSA KiNbKOCTI OHIB Yy Nepiodi HapaxyBaHHsI 3aCTOCOBYETbCS MeToh «dakt/cbakTy, sKun

nepegbavae, WO ANs pO3paxyHKY MPOLEHTIB BUKOPUCTOBYETbCS (hakTU4YHA KiNbKiCTb OHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMYHa KiNbKIiCTb OHIB Y NOTOYHOMY poli (365/366).

9.3.5. TlpoueHTHa CcTaBka 3anexuTb Bi4 MOPOroBMX 3HAY€Hb MiHIMaNbHOMO Ta MAaKCMManbHOro 3anuLlKy Ha

PaxyHkax, ski BcTaHoBMnwlTbCA Yy [opmaTky 7 pgo uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB

obcnyrosyBaHHA/3asnBi Ha nigknoveHHs Mocnyrn «MprnbyTKOBUIN paxyHOK».

9.3.6. Bunnarta npoueHTiB 30iACHIOETECS LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputuin y baHky ta

BM3Ha4yeHun y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asBi Ha niaknioveHHs Mocnyrm «MprubyTKoBUn paxyHOK»:

e  LIOMICAYHO B NepLUMI onepauinHuin AeHb MICAUS, HACTYMHOMO 3a MicsLeM y SkoMy Bynu HapaxoBaHi NPOLEHTY;

e A TaKOX Ha HaCTYMHWI AeHb Nicnsa cnnuBy CTPOKy Aii Mocnyru.

AKWO OeHb, Y KW CnnavyloTbCa HapaxoBaHi NPoLEHTH, Npunagae Ha cyboTy, Headinto, Hepoboynin abo CBATKOBWI

OeHb, TO BMNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro AHs, SKU Cnigye 3a Takumu QHAMUN,

9.3.7. bBaHk He HapaxoBye Ta He BUMMavye NpoLEeHTH:

e yBMNaAKy HEBUMKOHAHHSA KniEHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiManbHOro abo MakcMmMarbHOro 3anuLKy
kowTiB Ha PaxyHky, BcTaHoBneHoro [ogatkom 7 go uboro [oroBopy Ta/abo 3asBol npo 3miHy ymoB
obcnyroByBaHHS/3anBo0 Ha NigkntodeHHs MNocnyrn «MNprnbyTKOBMI paxyHOK»,

e ynepioa, konu KnieHT 6yB 06MeXXeHuWIn y NpaBi BiNnbHO po3nopsaxaTtucs kowTtamu Ha PaxyHky y nepen6adeHumx
YMHHMM 3aKOHOOABCTBOM YKpaiHW BUNagKkax, 30Kpema BHachigok apeLTy Ta iHWnx nyoniyHnx o6TsKeHb.

9.4. lHwi ymoBu

9.4.1.MignncanHam 3asBu Npo 3MmiHy yMOB 06GCRyroByBaHHs/3asBuM Ha nigknioveHHs nocnyrm «[pubyTtkosui
paxyHok» KnieHT noromxyeTbes, WO y 3B’A3Ky 3i 3MiHaMM PUHKOBOI KOH'IOHKTYPY Ta KONMBaHHAM BapTOCTi pecypciB
BaHk mae npaBo 3MiHOBaTK CTaHA4apTHI Ta IHAMBIQyanbHi ymMoBM HagaHHA [ocnyri, 30kpema noporosi 3HaYeHHS
MiHIManbHOro Ta MakCMMarnbHOro PO3Mipy 3anuwiKy Ha PaxyHky Ans HapaxyBaHHS MPOLEHTIB, PO3MIp NPOLIEHTHUX
CTaBOK, CTpOK i lNMocnyrn, MOXNMBICTb Ti aBTOMaTUYHOro NPOAOBXEHHS, a TaKOX nepiogu Ta KiNbKiCTb Takux
aBTOMaTUYHMX NPOOOBXKEHD.

9.4.2. MNMignucaHHam 3asiBn Npo 3MiHY ymMoB ob6cnyroByBaHHA/3asBM Ha nigknoydeHHs nocnyrn «MNpubyTkoBui
paxyHok» KnieHT noromkyeTbes, Wo baHk noeigoMnsie npo 3miHy yMoB HagaHHsA [Nocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He ni3Hiwe, Hix 3a 5 (M'saTb) poboymx AHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
notpebytoTb odopmneHHss CTopoHamm okpeMux 3asiB Mpo 3MiHy yMoOB o6crnyroByBaHHs Ta/abo 3asB Ha
nigkntodeHHs Mocnyrn «MpubyTKOBKUIA paxyHOK.

10. NOPAAOK | YMOBU HAQAHHSA NOCNYTU «HE3HWXYBANbHUA 3ANULLIOK»

10.1. YmoBu nigkntoveHHs ao Mocnyru

10.1.1. BaHk Hapae KnieHTty lMocnyry «HesHwKyBanbHUI 3anuvLIOK» MO HapaxyBaHHIO Ta Chnati NpoLeHTiB Ha
y3rogkeHun CtopoHamu y 3asBi Npo 3MiHy yMOB 06CMYroByBaHHS PO3Mip HE3HWKYBANbHOMO 3anuwky Ha PaxyHky,
Ak KnieHT 30060B‘A3yeTbCs NigTPUMyBaTU LIOAHS BNPOAOBX YCbOro cCTpoky Aii Mocnyrn «HesHwkyBanbHUn
3anvwok», Hagani y ubomy nigpo3saini Jorosopy — «lMocnyra».

10.1.2. Mocnyra moxe HagaBaTUCs SIK CTOCOBHO OLHOrMO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTta. 3
MeTo oTpuMaHHsa KnieHtom lMNocnyrn wono koxHoro PaxyHky CTOpOHU NigNucyoTb okpemMy 3asBy Npo 3MiHy YMOB
o6cnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha sKOMy BCTaHOBITHOETLCS HE3HWKYBaNbHUIA 3aNMLLOK KOLUTIB A5 HAapaxoByBaHHSA
npoueHTiB 3a MNocnyroto, 3a3HavyaeTbes y nignucatin CtopoHamu 3asBsi Npo 3MiHy YMOB 06CMyroByBaHHSI.

10.1.4. KnieHT norogxyeTtbces, Wo baHk He ni3Hile onepauinHoro AHs, HaCTyNHOro 3a AHeM OoTpuMaHHS Bia KnieHTa
HaneXxHUM YMHOM odhopMrieHol Ta mignucaHoi 3asBu Npo 3MiHY yMOB 0OCNyroByBaHHs Mae MpaBO Ha BNACHWM
po3cyf Ta 6e3 NOSICHEHHS NMPUYNH:

. abo Bigxvnutu nponosuuito KrieHta npo oTpuMmaHHs lMocnyru, sika ocdopmrieHa y BignoBigHiv 3asBi, Ta
BiAMOBUTW y NigkntodeHHi MNocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyru, ska odopmreHa y BignoBigHin 3asBi, Ta

nigknio4nTy MNocnyry oo BkasaHoro y 3asiBax PaxyHky KnieHTa.
10.1.5. Akwo HacTynHMM AHeM ficnsa oTpuMaHHs Big KnieHTa HanexXxHnm YmHoM ohopmMIieHoi Ta nignucaHoi 3assu
npo 3MiHy YMOB 0OCnyroByBaHHs € cyboTa, Hefins, Hepobounii Yn CBATKOBUI AeHb, TO BaHk 34iMCHIOE NigKNtoYeHHs
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Mocnyrn go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii norogkeHHs abo x iHpopmye KnieHTa npo BigxuneHHs
npono3uuii KnieHta npo HagaHHsa Mocnyrn He NisHile nepuoro onepauinHoro gHs, SKUn chigye 3a TakuMm gHAMU.
10.1.6. MNocnyra HapgaeTbca baHkoM Tifbku Micna noromkeHHs baHKOM HanexHum 4YMHOM OdbopMIIeHOI Ta
nignucaHoi KnieHtom 3asen npo 3MmiHy ymoB 06CrnyroByBaHHA. 3asiBa Npo 3MiHy YMOB OOCNyroByBaHHS Micrs ix
norogeHHs1 baHKOM CTae HeBig EMHOK YaCcTUHOL Lboro [loroeopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KnieHTa ogHo4acHO He MOXyTb B6yTu HapaxoBaHi npoueHTu 3a Nocnyroto Ta
iHWKMKn nocnyramu BaHky, ski nepegbavatoTb HapaxyBaHHSA NPOLEHTIB HA 3anMLLOK KOLWTIB 3a LM PaxyHkoMm. AKLo
Mocnyra «HesHwxkyBanbHWMI 3anuLWOK» NigknodaeTbca 0o PaxyHky KnieHTa, oo dkoro Bxe nigknioyeHa ocnyra
«MpnbyTkoBUI paxyHOK», TO HagaHHs NMocnyrn «MpnubyTKOBUIA paxyHOK» NPU3YNUHSETLCH Ta BIQHOBNIOETHCS NULLIE
nicna cnnuey cTpoky Ail Mocnyrn «HesHwxyBanbHMM 3anuwok». 3a nepiog Takoro npusynuHeHHsa [locnyrm
«lMpnbyTKOBMIN paxyHOK» HapaxyBaHHA Ta BUNnaTa NPOLUEHTIB Ha 3anuLLKKn KOWTiB Ha PaxyHky 3rigHo ymos Nocnyru
«lMpnbyTKOBUIN paxyHOK» He 3OIACHIOETHCS.

10.1.8. [Ona odopmnenHs lMocnyrn KnieHT Hanpaensie o baHky 3asiBy npo 3MiHy yMOB 0GCryroByBaHHS, ska
3anoBHIOETLCA 3rigHo [logaTtky 2 oo uboro [lorosopy.

10.1.9. 3asBa npo 3miHy yMmoB 06CnyroByBaHHS MoXe nepeaaBaTucsa oo baHky sk y nanepogi doopMi 3 nignncamm
YNOBHOBaXXEHUX NpeAcTaBHuKiB KrieHTa, siki MaloTb NpaBoO po3nopsipKaTUcAa KowTamMu Ha PaxyHKy, ckpinneHumun
BioOMTKOM nevaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucs 0o baHky y enekTpoHHii oopmi 3a 4OMOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanicikoBaHoro EIN abo YgockoHaneHoro EIN ynoBHoBaXeHMX
npeactasHuKiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTUCs KowTaMmum Ha PaxyHky.

KnieHT mae npaBo y Oyab-sikli MOMEHT iHiLilOBaTU MNWUTaHHA NpPO MNPUMNUHEHHA HagaHHa [locnyrn wnaxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHS 3a npaBuramu, SKi 3a3HadeHi y LbomMy
nignyHkTi JJorosopy.

10.1.10. HagaHH# Mocnyrmn npunmMHAETBCA HE Ni3Hille HACTYNHOro onepauinHoro gHa nicna HagcunaHHs KnieHTom
BignoBigHoi 3asiBu npo 3MiHy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SikMiA OyB BCTAHOBMEHWIA OIS
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx umm Jorosopom.

10.2. YMoBM HapaxyBaHHSl Ta cnfiaTv npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBIIOETLCA HE3HMXKYBaNbHUIA 3anuLLIOK y po3Mipi, nepeabadveHomy y 3asBi Npo

3MiHy yMOB 00OCMyroByBaHHS.

10.2.2. Ha cymy He3HmKyBanbHOro 3anuwky baHk HapaxoBye NpoLEHTW 3a CTaBKO, sika 3a3HadeHa y 3asBi npo

3MiHy ymMOB 06cnyroByBaHHs, abo 3a CTaBKOIO, BCTAHOBIEHOI AKUINHUMK Tapudamm (CTaBkamm).

10.2.3. lMocnyra HagaeTbCs NPOTArOM CTPOKY, SIKMIN BCTAHOBMEHWI 3asBOIO NPO 3MiHY yMOB 06CryroByBaHHS

10.2.4. Onsa BM3HaAYeHHS KiNbKOCTiI OHIB Y Nepiodi HapaxyBaHHS MPOLIEHTIB 3aCTOCOBYETbCS MeTof «dakT/cdakTy,

SKnn nepeabavae, WO ANS po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA (bakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicsiLi

(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXXYBarbHWIN 3anWLLIOK NEePLUMI Ta OCTaHHI AeHb nepioay aii Mocnyru

BBa)XXaloTbCS 3a OAWH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asBi Npo 3miHy yMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnnavye NPoLeHTH:

e  AKWO Ha KiHeub onepauiiHoro AHS 3anuwokK KowTiB Ha PaxyHKy BHacnigok 6yab-sknx ob6cTaBnH CTaHe MeHLUe
BCTaHOBMEHOro 3asBoio NPo 3MiHy yMOB 0OCMYyroByBaHHsi PO3Mipy HE3HWKYBarnbHOMO 3asuULLKY;

ey nepiog, konu KnieHt 6yB 06MexeHuin y nNpasi BiNbHO po3nopsamkaTucs KowTamy Ha PaxyHkax y Bunagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNigOK apewTy, iHWWX nyBenivyHnx
OBTSAXKEHD.

10.3 IHwWi ymoBwM

10.3.1. HesanexHo Big iHWux ymoB [orosBopy CTOpOHW AiNWNAW 3roau, WO Y 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypciB, baHk 3anvwae 3a coboiw npaBo 3MiHIOBAaTU CTaHAApTHI Ta
iHOMBIgyanbHi ymoBW HagaHHs Nocnyru, 3okpema po3mip NpoLEeHTHUX CTaBOK Ta CTPOK Ail Mocnyru.

10.3.2. CtopoHwu ainwnm 3rogu, wo baHk Moxe 3MiHUTKM YMOBM HagaHHA [Nocnyry Ta nosigomnT nNpo e KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB OO gaTtv HabpaHHA ix
YMHHOCTI. KnieHT NnorogKyeTbest 3 TUM, LLO Taki 3MiHW He NoTpebytoTb odhopmIieHHS CTOpoHamMK okpeMux 3asB nNpo
3MiHy yMOB 06CIyroByBaHHSI.

11. NOPAQOK | YMOBU HAOAHHA Nocnyr 3 TOPriBil IHOSEMHOIO BANKOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini Jorosopy — «dopyyeHHs», 30iicCHIOBaTU 3a
paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHO0 BanioTO B NOPAAKY Ta HA yMoBax, nepeabadveHnx nyHKTamu
11.2 Ta 11.3 uboro nigpo3aainy Jorosopy.

11.2. KnieHT Hapae baHnky [opyyeHHs 3gincHoBaTh TopriBnio iHO3eMHOK BanioTol 3 METOK npuabaHHA
(oTpMmaHHA) KkowTiB y BantoTi 3000B'sisaHb KnieHTa nepen bankom 3a [JOroBopoM, iHWMWMM [OroBOpamu,
yKknageHnmm mick CTopoHamu.

11.2.1. KnieHT gopy4yae baHky 3gincHioBaTu: npogax iHO3eMHOI BantoTu, 0OOMiH iHO3eMHOI BanioTh Ha iHLY iIHO3eMHY
BasoTy, KyrniBo iHO3eMHOI BantoTu 3a KypcomM baHKy, BCTaHOBNEHUM Ha AeHb 34iACHEHHS BiAMOBIAHOI onepaLii, 3a
paxyHOK KOLTiB, WO 36epiratoTbcsa Ha PaxyHky, 6yab-akux iHWmnX paxyHkax KnieHta B BaHKy, HA MOMEHT BMKOHAaHHS
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[opy4yeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HAaxXoAATbCsi B BoNoAiHHI baHky Ta mignsaraoTb nepekasdy KnieHTty (B
TOMY YUCIIi, ane He BUKIOYHO, KOWTK, po3MilleHi KrieHTom B BaHKy Sk rpollioBe MOKpUTTA 3 METOK BUKOHAHHS
30008B’a3aHb KnieHTa nepea BaHkom).

11.2.2. KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA [loroBipHoOro cnmcaHHs 3 PaxyHky Ta/abo 3 Gyab-akuX iHLIMX
paxyHkiB KnieHta B BaHky, kowTiB y CyMi, HEOOXigHIA ONsi HaNeXHoro BUKOHaHHA BaHkom [JopydeHHs. [Ons
BMKOHaHHs1 [JoroBipHOro cnucaHHs, nepeabadeHoro Lmm nyHkTom [loroBopy, nnaTtixkH1Mm onepadisiMu, NoB'A3aHUMM
MK coboto CnifibHMMM O3HaKamu, € nnaTkHi onepadii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMv Kynisni/npoaaxy iHO3eMHOi
BanoTWM Ta OOPOrouiHHUX MeTaniB Anga KnieHTiB 6aHKy» 3 MeTOK nodanbLioro BUKOHaHHA [JopyyeHHsi. 3roga Ha
BMKOHaHHS NepLUOi NOB'si3aHOT onepaLlii € HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHok sknx baHk mae BukoHaTu [opyyeHHs i wopo skux baHk moxe BukoHaTu [orosipHe
CMNCaHHSA, po3paxoByeTbCA BaHKOM CaMOCTIMHO MpW 34IMCHEHHI KOXHOI okpeMoi onepadii 3 Toprieni iHO3eMHOLO
BasltloTOK Ha nigcTaBi po3mipy BignoBigHMx 3060B’s3aHb KnieHTa nepeq baHkoMm Ha AeHb 34iCHEHHS BignoBigHOT
onepadii 3 TopriBni iHO3eMHOI BantoTolo Ta Kypcy baHKy, BCTaHOBIEHOIO Ha AeHb 34iMCHEHHS BigNOBIAHOI onepauii
3 Toprieni iHO3EeMHOI BanoTOol0.

11.2.3. KowTun, ogepxaHi B pesynbTaTti BUKOHaHHS [JOpydeHHs, nignsaraloTb 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-aKuii iHLLMIA NOTOYHUI paxyHOK, Biakputuii KnieHTy B baHky; Ha kopucTb baHKy Ha
paxyHOK, CaMOCTIHO BU3Ha4yeHun baHkoM, 3 METOH BUKOHaHHSA BiaNOBiaAHMX 3060B’s3aHb KnieHTa.

11.2.4. [Jopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sumorn baxky o KnieHta He moxyTb ByTn 3agoBoOneHi
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [OrosipHOro cnucaHHs (B TOMY 4ucni, Y Bunagkax:
BiACyTHOCTIi abo HepocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobxigHin Ans BMKOHaHHS 3000B’A3aHb
Knienta nepen bBaHkoM; HEMOXNMBOCTI 34iMCHEHHA BaHKOM [OOroBipHOro CNMcaHHA 3 He3anexHux Big baHky
npuymH). CTpok BuKOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBi poscyad. lNMpocTpoyeHHs KnieHToOM BUKOHAHHS
30060B’s13aHb 3a [JoroBopom Ta/abo iHWMMK JoroBopamu, yknageHmumMmu mick CTopoHamu, He € 6e3yMOBHO MiACTaBo
AN BUKOHAHHSA JOpyyYeHHs.

11.2.5. KnieHT Mmae npaBo Bigknukatn [Jopy4eHHs1 y NOBHiN abo 4acTKoBi cymi y Byab-skuiA Yac, ane 40 MOMEHTY
BMKOHaHHs [JopydeHHsA BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBM BifCyTHOCTI 3aboproBaHocTi KnieHTa nepeg BaHkom 3a [1oroBopom, iHWMMK OOroBOpaMu, YKnageHUuMmn Mik
CtopoHamu. BigknukaHHa [lopy4eHHS 30iMCHIOETBCS WNSAXoM nogaHHsa KnieHtom go baHky nucta, Wwo mae Mictntun
iHpopmauito npo onepaduito 3 TopriBni iHO3eMHOI BamnoTol, [OPyYeHHs LWo[o AKOI BigKNUKaeTbCH. JIucT npo
BigknvkaHHA [opyyeHHs mae 6yTw nignucaHui ynoBHoOBaxkeHOW ocoboto KrnieHTa, sdka 3a3HayeHa y KapTui i3
3paskamu nignucis/nepeniky ocib, siki MaoTb NpaBo Po3NopsmKEeHHS PaxyHKoM, Ta SKii HaneXuTb NpaBO NepLUoro
nignucy, i moxe 6ytn nogaHunm oo baHky Ha manepoBoMy HOCIT abo AK eNneKTPOHHUI AOKYMEHT 3a AOMOMOro
Cepsicy «IHTEPHET-BAHKIHI ».

11.3.Mpoaax iHO3eMHOI BankOTU, AKa 3HaXOAUTbCA Ha PaxyHKy, Moxe ©OyTu BMKOHaHMW BaHkoMm y mexax
Mocnyrm «MwutteBMM npojax» Ha nigcrtaBi [JopyveHHA, odopmneHoro KnieHTom y cnpolweHomy
eNneKTPoOHHOMY BuUrnsaai 3a gonomoroto 3acTtocyHky «[MYMB BisHec» abo iHWoOro Bu3HayeHoro BaHkom
3acoby AMcTaHuUinHOT KOMYHiKauii.

11.3.1. Y mexax lNocnyrn «MutteBuin npogax» yci napametpu JopyyeHHs, 30KpeMa cyma iHO3eMHOI BantoTu, Lo
nignarae npogaxy, PaxyHOK, 3 SKOro KOWTW B iHO3EMHi BanioTi NignaratTb CNMCaHHIO, Ta PaxyHok, Ha KWK
nigndraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupaloTbCs KnieHTOM LWNAXOM MNPOCTaBrieHHs BianoBigHMX
€MeKTPOHHMX BiAMITOK B6e3nocepeHbo Yy 3acTocyHKy «MYMB bisHec» abo iHWwoMy 3acobi AUCTaHLUiMHOT KOMYHiIKaLil,
BM3Ha4YeHoMy BaHkom.

11.3.2.Y mexax lMocnyrm «MutTeBmMn npogax» 3a BiACYTHOCTI nigctaB And BigmMosu, BaHk BMKOHYE odopmneHe
KriieHToM y cnpolueHoMy erekTpoHHoMY Burnsagi [JlopyvyeHHsA HeBigknagHo nicnst HaTtucKaHHA KriieHTOM KHOMKM
«Mpogatn» y 3actocyHky «[MYMB bisHecy» abo iHwomy BuaHavyeHomy BaHkom 3acobi AMCTaHUiHOT KOMYHiKaLi,
nicns yoro Take JOpy4eHHs1 Ha Npogax iHO3eMHOI BanioT He MoXe ByTu BigknvkaHe KrieHTom.

11.3.3. Y mexax MNocnyrn «Muttesuin npogax» KnieHT gopyyae baHky 30iicHUTM npodax iHoO3eMHOI BanioTu 3a
paxyHOK KOLUTIB, L0 30epiratoTbecs Ha PaxyHKy, akun obpaHun KnieHToM y [lopydeHHi, 0popMieHoMy y CpOLLLEHOMY
eneKkTpoHHOMY BUMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHworo 3acoby AMCTaHUINHOI KOMYHiKauiT,
3a KypcoM baHky, BCTaHOBNEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [lopyyeHHs.

11.3.4. Y mexax lNMocnyrn «MutTteBui npogaxky» KnieHT Hagae baHky npaBo [OroBipHOro cnmMcaHHsi KOWTIiB Y CyMi,
Wwo niansarae npogaxy, 3 PaxyHky, sikun obpanun KnieHtom y [opyyeHHi, odOopMneHOMy Yy CHpOLLEHOMY
€NeKTPOHHOMY BUIMAAi 3a gonomorot 3actocyHky «[MYMB BisHec» abo iHWoro 3acoby AMCTaHLINHOI KOMYHiKauii.
Ons BukoHaHHA [JOroBipHOro cnucaHHs, nepegbaveHoro UMM NyHKTOM [loroBopy, nnatbkHMMK onepauismu,
MoB'A3aHNMKN MiXX CODOI CMiNIbHUMM O3HaKaMK, € NnaTikHIi onepauii 3 nepekasy KOWTIB 3 PaxyHKy Ha paxyHOK
«KpeauTtopcbka 3aboproBaHicTb 3a onepauismMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHUMX MeTanis Ans
KnieHTiB 6aHKy» 3 METOK MOoAanbLIOro BUKOHaHHSA Jopy4YeHHs. 3roga Ha BUKOHAHHSA NepLUOi NoB's3aHOi onepaLii €
HagaHoto 3rigHo nyHkTy 3.11 JoroBopy.

11.4. Kpim 3a3Ha4yeHux y nyHkrax 11.2, 11.3 uboro nigpo3ainy uboro [loroBopy ab6o iHWMUMK yKnageHUMu
CtopoHamu porosBopamu npouenyp, baHk 3gincHioe 3a paxyHok Ta B iHTepecax KnieHTa Toprisnio
iHO3eMHOlO BantoTolo 3rigHo 3asaB Ha TopriBnio iHo3eMHOK BantoTolo KnieHTiB y HacTynHOMY nopsaky:
11.4.1. OopydeHHa KnieHTa 3piiicHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa Toprisrio iHO3eMHOK BarnoTo
odopmIoeTbCs 3asiBOKO HA TOPTiBIIKO iIHO3EMHOK BanioOTO.

11.4.2. 3asBa Ha TOPriBMIO IHO3EMHOI BasOTOK CKMadaeTbesi 3a POPMOI0, BCTaHoBNEHow Yy [lonatkax 6, 6.1 1a 6.2
ao Horosopy. 3asiBa Ha TOPriBMO iIHO3EMHOIO BanioTo Moxe B6yTu cknageHa KnieHtom 3a doopmoto, BigMIHHO Big
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BCTaHOBMeHOi y [ogatkax 6, 6.1 Ta 6.2, 3a ymMOBWM 30epexeHHs BCiX TEKCTOBMX PEKBI3WUTIB, BUKIALEHUX Y
BignosigHomy [Jogatky.

11.4.3. 3asBa Ha TOpriBMNiO0 iHO3EMHOK BanioTol Mae OyTM nignvcaHa ynoBHOBaXkeHoOl ocobot KnieHTa, ska
3a3HaveHa y KapTui i3 3paskamu nignucis, Ta SKi HaNeXmnTb NPaBo NepLIoro Nignucy /neperniky ocid, ski MaroTb NpaBo
po3snopsmpkatuck PaxyHkom, Ta moxe 6yTu nogaHa Ao baHky Ha nanepoBoMy Hocii abo Sk eNeKTPOHHUIA JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha Topriento iHO3eMHO BanioTow Ha nanepoBOMy HOCIT Mae
OyTV nogaHa y ABOX NPUMipHUKaX.

11.4.4.>KogHe 3 nonoxeHb [lJoroBopy He BCTaHOBMNOE 6e3yMOBHMIN 060B'A30K baHky npuimaTt 40 BUKOHaHHSA 3asBy
Ha TOPriBM0 iIHO3€MHOK BanioToo.

11.4.5. 3 meTO HanexHoro BMKOHaHHA 3asiB Ha TopriBno iHO3eMHoK BanTolo KnieHT Hapgae baHky 3rogy Ha
BMKOHaHHs [lorosipHoro cnucaHHsa 3 PaxyHky, abo 3 6yab-akumx iHWmnX paxyHkiB KnieHta B baHky, abo 3 Bka3aHOro y
3asBi Ha TopriBM iHO3EMHOK BaniTol paxyHKy KnieHTa, igkputoro y baHky, KOWTIB y BignoBigHi BantoTi y
pO3Mipi, Wo NOTPibHUA Ana NnpoAaaxy, Kynieni, oOMiHy iHO3eMHOT BanoTy.

[na BukoHaHHSA [loroBipHOro cnucaHHsi, nepegbadeHoro UMM MNyHKTOM [JoroBopy, MNnaTiKHUMMK onepauisiMu,
MoOB’si3aHUMK MiXXK CODOI0 CMiNbHUMKW O3HaKaMu, € NnaTiKHI onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyapb-
SKUX IHWKX paxyHkiB KnieHTa B baHKy Ha BignoBigHMM paxyHok baHky abo Ha ymoBax, 3a3HadeHux y 3asBi Ha
TOPriBMO iIHO3EMHOIO BasoToK 3 METOK NoAanbLUIOro BUKOHaHHSA 3asBv Ha TOPriBMiO0 iHO3EMHO BamnoTo. 3roga
Ha BUKOHAHHSA NepLUoi NOB'A3aHOoI onepauii € HagaHoto 3rigHo nianyHkty 3.11 Jorosopy.

11.4.6. baHk 3giicHioe 0OMiH ©e3roTiBKOBOI iHO3€MHOI BamniTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BanoTy 6e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3EMHIl BantoTi, WO npmuabdaBaeTbCcsa B pe3ynbTaTi Takoro 06MiHy.

11.4.7. Axkwo 3a kypcom, 3a3HadeHum KnieHTom y 3asBi Ha TOPriBNio iIHO3EMHOK BanoTow, iIHO3eMHa BanioTa He
Oyna kynneHa/mpogaHa/oOMiHsSHa, TO 3a3HayeHa cyma iHO3eMHOi BanoTu BUCTaBnseTbCss baHkoM Ha
Kyniento/npoaax/obMiH 3a UuM Kypcom Ao gHs ii kynieni/npogaxy/odmiHy abo go 3miHu KnieHTom 3asiBNeHOro HUM
Kypcy Kynieni/npogaxy/oOminy.

11.4.8. baHk noBepTae KnieHTy 3asBy Ha TopriBnto iHO3eMHOK BanoTol 0e3 BMKOHAHHS, 30Kpema: y Bunaakax,
nepenbayeHnx 3aKkOHO4ABCTBOM YKpaiHu; AKWO 3asBa Ha TOPriBmo iHO3eMHO BantoToto ocdopmrieHa abo nogaHa
3 NopyLeHHsIM yMOB [JOroBopy, BUMOI 3aKOHOA4ABCTBa YKpaiHM abo BHYTPILLHIX 4OKyMeHTIB baHKy; sikwo 3asBa Ha
TOPriBMtO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHaA 3 HesanexHux Big baHky npuunH. BignosiganbHui
npauiBHyk BaHky B ycHin bopmi nosigomnsae KnieHTy npuumHmn noBepHeHHs 3asBy Ha TOPriBM0 iIHO3EMHOIO BanioToH0.
11.4.9. KnienT mae npaBo Bigknukatn 3asBy Ha TOPriBMO iHO3EMHOK BaniOTOK Y NOBHIM abo 4acTKoBIN cymi A0
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BanNOTOK 3AINCHIETLCS LWNSAXOM nogaHHs KnieHtom go baHky nucta
Npo Take BiAKNMKaHHS, WO Mae MiCTUTKM iHpopmaL,ito Npo paxyHok KnieHTa, Ha skuii matoTb ByTy nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUKOpUCTaTU A58 BUKOHAHHS iHWKMX 3as8B Ha TOPriBMO iHO3EMHOK BanioTo
kowTn KnieHTa — SAKWO KOWTW, MpU3Ha4yeHi ONns BWKOHaHHSA 3asiBM Ha TOPriBMHO iHO3EMHOK BamnTo, SKa
BiOKNMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok bBaHky. JIuct npo BigknukaHHs 3asiBM Ha TOPriBMO iHO3EMHOK
BanoTo Mae OyTu nignucaHun ynoBHoBaxkeHo ocobot KrieHTa, fka 3a3HadeHa y kapTui i3 3paskamu nignucis,
Ta K HanNexwuTb NpaBo MepLloro nignucy, Ta mMoxe Oyt nogaHunm go baHky Ha manepoBomMy Hocii abo sk
€neKTPOHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMi y CTPOK, 3a3HadeHun baHkom, BigwkogyBatu BaHKy BCi BUTpaTW, IO MOHECEHI OCTaHHIM y
3B'A3Ky 3 NPUMAHATTAM OO0 BUKOHAHHS BigKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMA iHO3EMHO
BarnoTol0.

11.5.3a3Ha4veHHa KnieHtom y [lopydeHHi, B Byab-akux iHWNX gorosopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMAK iHO3EMHOI BanioTol, WO TopriBnsa iHO3eMHOK BanioTolw Mae ByTu 3aiicHeHa «3a Kypcom baHkyy,
BCTaHOBMIOE NpaBo baHKy camocCTiiHO BU3HavaTu Kypc TOpriBfi iHO3eMHOIO BamnoTow, BUXOASYM 3 cuTyauii, Wo
pearnbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiXKHapogHOMY BartoTHOMY PUHKY.

11.6.baHKk mMae npaBO Ha BRacHMW PO3Cy[ BM3HA4YaTWU YEproBiCTb 3a[0BONEHHS BCIX HagaHWX NOMY O0pYYeHb
KnieHTa Ha 3giicHeHHsa TopriBni iHO3eMHOIO BanoTo0.

11.7.KowTn, wo otpumaHi baHkom Big KnieHTa aAns BUKoHaHHA AopyyeHb KnieHTa Ha 3gincHeHHs Toprisni iHo3eMHo
BanwTolo, i KowTW, Wo oTpumMaHi baHkoM BHaAcnigoK BUKOHaHHA OCTaHHIM BigMOBIAHWMX AopydeHb KrieHTa, €
BnacHicTio KnieHTa.

11.8.baHk 3000B’A3aHUA Yy OeHb 34iACHEHHS BigNoBigHOT onepaduii 3 Toprieni iHO3EMHOK BanioTo 34INCHUTU
nepekas iHO3eMHOI BamnTU/HauioHanbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLTIB (SKLWO Le He CynepeynTb 3aKkOHO4aBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnOTOH).

11.9.KnieHT gopyyae BaHky npogaTtu iHO3eMHy BantoTy, SKLLO KynieHa iHo3eMHa BantoTa He byae nepekasaHa HUM
3a NPU3HAYEHHsIM Y BU3HAYEHWI 3aKOHOAABCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpaTn, NoB’sa3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHs, 3asBu Ha TOPriBMiO iHO3EMHOI0 BanioTo, B TOMY
yncni, KOMICIlHI BMHaropoaw 3rigHo Tapudamn Banky/lHouBigyansHummn abo AkuiiHuMu Tapudamm (cTaBkamu),
060B’s13K0OBI NnaTexi Ao 6roopkeTy 3a onepauismMu Kynieni-npoAaxy iHO3eMHOT BantoTK, NoknagatTees Ha KnieHTa.
11.10.1.KnieHT popy4yae BaHky HanpaBnsTu Ha cnnaTy 36opy Ha 00OB’sI3KOBE [ep)XaBHE MEHCIHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOK BanoTo nepeabaveHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha AeHb 3AINCHEHHSA onepadii) KoWTW B IPUBHSX, OAepXaHi Big nMpogaky iHO3eMHOI BamnoTu, KOWTW B
FPUBHSAX, SIKi HanNpPaBnsTbLCA Ha KyniBrO iHO3EMHOI BamnoTv, KOWTW, WOoAo Skmux baHkom BukoHaHe [loroBipHe
cnucaHHs 3rigHo Lboro nyHkTy [loroBopy B po3mipi, nepegbayeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha AEHb
3[0iiCHeHHsT onepadii, Ta gopyvae baHky nepekasyBaTu OO cneujanbHOro oHay AepaBHOro GrookeTy BKasaHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [OroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLINX
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paxyHkiB KnieHTa B BaHky, kowTiB y cymi 360py Ha 060B’A3k0oBE AepXaBHE MEHCiHe CTpaxyBaHHs. [nsa BUKOHAHHS
[loroBipHOro cnucaHHs, nepegbavyeHoro UMM nyHkTomM [JOoroBopy, NnaTiXHMMK onepauismu, NoB's3aHMMM Midk cO60H0
CMinbHMMM 03HaKaMu, € NATKHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-saKkunx iHWKX paxyHkiB KnieHTa
B BaHky, ons BMkoHaHHs1 060B’A3Ky KnieHTa woao cnnaTtu 300py Ha 060B’A3k0BE AepKaBHE MEHCINHE CTpaxyBaHHS.
3roga Ha BUKOHAHHSA MepLUoi NOoB'A3aHOI onepalii € HagaHo 3rigHo nignyHkTy 3.11 Joroeopy.

11.11.3a 3gincHeHHa Bankom TopriBni iHO3eMHOIO BanoTol 3a paxyHok KnieHta (B ToMmy u4ucni, B nopsgky
BMKOHAHHSI MMaTiKHOI BMMOTMM Ha CNUCaHHA KOWTIiB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHoOM Oep>KaBHOi
BMKOHaBYOI cny6éu/npmBaTHMM BUKOHaBLEM 3rifHO 3akoHOoA4aBcTBa YkpaiHu) KnieHT 30608’a3aHuii cnnatutu baHky
KOMICiiHy BMHaropogy, po3mip sikoi BM3HavaeTbcsa 3rigHo 3 Tapudammn Baxky/lHamBigyansHUMn abo AkuiHUMK
Tapudamu (CTaBkamu), YUHHUMWN HAa MOMEHT 3aincHeHHA BaHkom BignoBigHOT onepadil.

11.11.1.KnieHT popyyvae baHky nepekasyBaTu KOLUTW B IPUBHAX, OAepXaHi Big npoaxy iHo3emHoi BanioTu (6e3
nonepeaHbOro 3apaxyBaHHS LMX KOLWTIB HAa PaxyHOK), KOLWITK B TPUBHSIX, SIKi HANPaBNsATLCA Ha KyniBIiko iHO3EMHOI
BasnoTM, Ha cnnaTty KOMiCiMHOI BuHaropoan baHky, skwo 3asBol Ha TOpriBM IHO3EMHOK BarnToOK He
BCTAHOBIIEHMI [HLLIMIA NOPSAOK ChnaTth KOMICIMHOT BuHaropoau. KomicinHa BuHaropoga 3a 34icHeHHs baHkowm
Toprieni iHO3eMHOIO BasnoTO MOXY ByTu cnnaveHa B Nopsaky BUKOHaAHHSA BaHkom [JoroBipHOro crnvcaHHs 3rigHo
nignyHkty 5.2 [oroeopy. [Ons BMKOHaHHS [lOroBipHOro crnvcaHHsl, nepegbaveHoro uuM nyHkToM [loroeopy,
nnaTiKHUMK ornepauisiMi, NoB'A3aHMMKU MiXK COOOH0 CNiNbHUMKW O03HaKaMu, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B baHky, Ans BukoHaHHA o6oB’a3ky KnieHTa woao cnnatwm
KOMICiHOI BMHaropoau 3a 3aincHeHHa baHkom TopriBni iHO3eMHOW BanoToOl. 3rofa Ha BUKOHAHHSA NepLuoi
noB'a3aHoi onepaLuii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopMmaLito Npo cymy BamniooTh, WO KynneHa, npoaaHa, obMiHsHA, KypcC, 3a SiKUM
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM Lux onepauin Ta iHwy
iHdbopMmalLito y BUrnsgi BANMCKM MPo pyx KOWWTIB 3a PaxyHkoM. 3a3HadeHa iHopMaLlisi HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BantoT Ta HanpaBnseTbest KNieHTy 3 BUKOPUCTaHHAM 3acobiB OMCTaHUIAHOI
KOMYHiKaLji, Wo BUKOpUCTOBYeTbCA KnieHToM Ta BaHkom, abo B naneposii hopmi npu ocobMcTOMYy 3BEPHEHHI
KnieHta oo baHky.

Ha nucoemoBun 3anut KnieHta baHk Hagae iHpopmauito y BUrnsai 4oBigkM y NnMCbMOBIN hopmMi Ha nanepoBoMy HOCIHT
abo AK eneKkTPOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono obmiHy Mk CTOpoHamu enekTpoHHUMU
OOKYyMeHTamu).

11.13. baHk mae npaBo y ByaAb-gKuiA Yac Ha CBi po3cyn B OQHOCTOPOHHLOMY NOPSAKY BiAMOBUTUCH Bi HagaHHS
nocnyr, 06ymoBneHnx uum nigposainom [orosopy.

11.14. BaHk Hagae KnieHTy Nocnyry aBToMaTMYHOro NpoAaxy HagxomkeHb B iIHO3EMHin BantoTi 6e3 oTpumaHHs Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.15.HagaHHs Mocnyrm aBTOMaTMYHOrO NpoAdaxy HaaXOKEeHb B iHO3EMHI BanioTi 34iMCHIOETBCA Ha MiaCTaBi
3asBu nNpo 3miHy ymoB obcnyroByBaHHs. Akwo Mix CTopoHamun yknageHui cdoopBapAHUiA OOroBip, 3rigHO SIKOro
KnieHT 3gircHIoe Npoaax Haaxo4KeHb B iHO3eMHi BantoTi, CTOPOHM KepytoTbCs yMOBaMU hopBapaHOro AOroBopy.
11.16. 3 meTOO 3MiHM ymOB abo BigmoBM Big Nocnyrn aBTOMaTUYHOrO NPOAAXy HaAXOMXKEHb B iHO3EMHIN BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy Npo 3MiHY YMOB 0OGCMYroByBaHHS.

11.17. KnieHT nignucanHam, baHnk — npunmaHHam nignucaHoi KnieHtom 3asiBu npo 3MiHy yMOB 06CryroByBaHHs,
NigTBEPAXYOTb AOCATHEHHSA MiXX HAMU 3rofu Npo HacTyrnHe:

11.17.1.KnieHT gopyyae baHky 3giicHiOBaTWM aBTOMaTW4YHWMA MpoJax iHO3EeMHOI BaniloTW, $ka HagxoauTb i3-3a
KOpPOOHY Ha BM3Ha4YeHui y 3asBum Npo 3MiHy ymoB 06cnyroByBaHHs PaxyHOK, B NOBHIN cyMi HagxomkeHb abo B Cymi,
LLIO 3anu1LIaeTbCa nicns 3aincHeHHs baHkom 060B’I3KOBOro NPoAaKy HaAXOAXEHb B iHO3EMHIiV BamntoTi i3-3a KOPOOHY
Ha KopucTb KnieHTa (SKWO 3aKOHO4aBCTBOM YKpPaiHW, YMHHMM Ha AeHb HaOXOOKeHHs iHo3eMHoi BantoTtu, byae
BCT@HOBMEHa BMMOra 3AiMCHIOBaTW Takuii 0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHsS iHO3eMHOI BamoTu Ha
PaxyHok, anga 4voro KnieHT Takox gopydvae baHky 3giicHioBaTWM cnvcaHHS BigMOBIAHOI CyMu KOLWTiB 3 PaxyHky
KnienTa.

11.17.2. KnieHT gopydae baHky 3giicHioBaTh Npofax iHO3eMHOI BantoT «3a Kypcom baHky». Lia ymoBa BCTaHOBMNIOE
npaso baHKy camoCTiiHO BM3HA4aTW Kypc Npofdaxy IiHO3eMHOI BanoTW, BUXOAAYM 3 CUTyaulil, Lo cknanacs Ha
BarTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPUMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HaveHuii B 3asABu Npo 3MiHY YMOB 0BCMyroByBaHHS.

11.18. Axwo gnsa 3gincHeHHs Toprieni iHO3eMHOK BanoTo HeobxigHe HagaHHs KnieHTom BaHky AOKYMEHTIB,
MOB’A3aHuX i3 34INCHEHHSIM BigMNOBIAHOT onepadii 3 Kynieni, 06miHy iHO3eMHoIT BantoTh, KnieHT nogae Taki 4OKYMEHTU
0o baHky Ha nanepoBux HOCiSX abo Ak enekTpPoHHI 4okymeHTu 3a gonomoroto Cepsicy « HTEPHET-BAHKIH ».

12. NOPAQOK | YMOBU HAOAHHA CEPBICY «NMOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigpo3gini florosopy — «CepBic», — yHKUiS onepaTtuBHOro
crnoBiweHHsa KnieHTa, Wo [03BONsE B NpoLeci TOpriBni iHO3eMHOK BasiloTO B OHMAMH-PeXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BantoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [[orosopom. Cepsic
HaJaeTbCA BignoBigHO 40 Lboro [JoroBopy, YMoB HagaHHs Cepeicy, BUKNaaeHux y nignyHkTi 12.1.2. uboro [Jorosopy,
3asnBi Npo npuegHaHHA Ta/abo 3asBi Npo 3MiHY yMOB 0GCNyroByBaHHSI.

12.1.2. YmoBu HapaHHA Cepsicy:
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Ne MapameTtp 3HayYeHHsA

1 , KOpunanyHi ocobu;

Tun cy6’ekTa rocnofgaproBaHHs : . . .

di3nyHi ocobu-nignpuemui

2 | 'powwoBuin 060pOT 3a NOBHUI PiK He nepesunuwye 200 mnH rpH 6e3 NM4B
3 | YmoBu 0o6cnyroByBaHHSA B baHKy Be3 obmexeHb
4 B|;_m|neHHﬂ BaHky, Ha skoMy 0BCnyroByeTbCS Ee3 06MEKEHb

KnieHt
5 Kynisng iHozemHoi Bantoth 3a UAH

Tun 3asiBM Ha TOpPriBO iIHO3EMHO BamOTOH . "
MNpogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHnn B 3asiBi Ha TOPriBItO

. . 3a kypcom BaHky
iHO3EMHOT BanoTK

7 EksiBaneHT 100,0 USD 3a kypcom HauioHaneHoro
MiHimanbHa cyma KyniBni/npogaxy BaHky YkpaiHun Ha gaty BignpaBku noBigoMsieHb
KnieHty
8 | MakcumanbHa cyma kynisni/npogaxy Be3 obmexeHb
9 | lNepenik iHO3eMHMX BanioT bes obmexeHb
10 | Baptictb SMS-noBigoMneHHs He ctaryetbes
12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpyumaHHi 0o4HOYaCHO HAaCTYNMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignoBigHo 4o ymoB Lporo [lorosopy.
. nogaHHs KnieHtom 3assu npo npuegHaHHs /3asiBun npo 3MiHYy yMOB 06CHYyroByBaHHS;
o norogpxkeHHs bBaHkom ymoB HagaHHsi Cepgicy 3rigHO 3asiBM Npo npuedHaHHs /3asiBu Npo 3MiHYy yMOB
0bcnyroByBaHHSI.

12.1.4. HanpaeneHnHam go baHky nignucaHoi 3asBu npo npuegHaHHs/3asBu nNpo 3MiHy YMOB 06CryroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iHGhopMalii, 3a3HayeHoil y uin 3asaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntodeHHsa Cepsicy.

12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HACTYNHWIA onepauiiHuin AeHb NicnNa NorogXXeHHs baHkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBm Npo 3MiHy YMOB 0BCryroByBaHHS.

12.1.6. 3miHa pekBi3nTiB, 3a skumun baHk Hapae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, odopmntoeTbest 3asBoOt0
npo 3MmiHy ymoB obcnyroByBaHHs. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauiHOro OHA MiCNA MOrogXXeHHs
Bankom BignoBigHoI 3asBu.

12.1.7. CepsBic 3aCTOCOBYETbCS BMKIIFOYHO A0 onepauii KyniBni/mpogaxy iHO3eMHOI BanioTW, WO 3AiNCHIOTLCS
BaHnkom Ha nigcTasi:

. 3asBM Npo KyniBnwo iHO3eMHOI BanoTu, NpUNHATOI BaHkoM OO0 BMKOHAHHS Ta He BigknukaHoi KnieHTom y
MOBHiIN abo YacTKOBIM CyMi, B AKi KypC KyniBMi BantoT 3a3HayeHnn «3a Kypcom bBaHky»;
. 3asBuK Npo Npogax iHO3eMHOI BanoTh, NPUAHATOI BaHKkOM OO0 BMKOHaHHSA Ta HeBigknukaHux KrieHTom y

MOBHiIN abo YacTKOBIM CyMi, B SIKill Kypc NPOAaxy BantoTh 3a3HAa4YeHUN «3a KypcoM BaHky».
12.1.8. Cepsic HE HapaeTbcCA:

. 3a 3asgBamu Npo TOpriBo iIHO3EMHOI BantoTK, WO nepegdavatoTs 06MiH OOHIET iIHO3EMHOT BantoTH 3a iHLWY;
. 3a 3asiBamMu Npo TOPriBIIO iIHO3EMHOKO BanioTo, TUMN KYpPCy B SIKUX 3asBNeHNn «3a KypcoM KnieHTay;
. 3a 3asBamu Npo TOPriBMO iIHO3EMHOK BamnoTo, CyMa KyniBri/npodaxy B SKMX MeHLle MiHiManbHoi 3rigHo

HanawTyBaHb CepBicy, B TOMY 4uCni, AKWO cyMa Kynieni/npogaxy 3rigHo KOHKpeTHOT 3asBu Npo TOpriBmto
Oyna 3meHLeHa 3a iHiyiaTneoto KnieHTta nicnsa npuiHaTTa BaHkom BignoBigHoT 3asiB1 4O BUKOHAHHS.

12.1.9. MNig dpa3soro «3a kypcom baHky», Ak 3a3HavaeTbea KnieHTom y 3asBax Ha TOpriBmio iHO3eMHOK BanoTolo,

MaeTbCA Ha yBasi PuHKkoBMI Kypc. 3asHauyeHi B nianyHkTi 12.1.7. yboro nigpo3aginy [Jorosopy 3asiBU Ha TOpPriBmto

iHO3eMHOIO BanioToOK BUKOHYIOTbLCA BaHKOM 3a yMOBWM MOroaxeHHs PUHKOBOro Kypcy Yy BCTaAHOBMIEHOMY LM

[orosopom nopsiaky.

12.1.10. TloromkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLii:

. yepes3 MoBiaoOMNeHHss B TekcTtoBomy copmaTti SMS (Short Message Service) Ha MOOGinbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbcs MOBINBHUMU onepaTopamu Ykpaiiu. BignosigHo go usoro Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHun tenedoHHnIn Homep baHky, NnpusHaYeHnn ANa NOroMKEHHSN
KypciB 3a JONOMOro MOBIiAOMMNEHb Y TEKCTOBOMY chopmaTi SMS.

. 3a JOMOMOroK iHWKX 3acobis, No Mipi ix BNpoBamXeHHA BaHkoM, B TOMY 4YuCHli, ane He BUKIOYHO, Yepes
MOOINbHI AoAaTKM TUNY «MECEHKEP» TOLLO.

12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnMmn 3acobamu, nepenbavaloTb BigNOBIAHO pi3Hi cnocobu

nigTBepAXeHHs 3aroam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3aseu Npo Kyniento iHO3eMHOI BanoTn

3a PVHKOBMM KypCcOM, 3a3Ha4YeHMM B LibOMY MOBIAOMIIEHHI. B Taknx noeigomneHHsx B 060B’A3koBOMY nopsaaky baHk:

. Hapae KnieHTy noBHy iHopMaLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asBM Ha TOPTiBIIHO iHO3EMHOI BaOTK
Ta PUHKOBOro Kypcy 3a4nis HegonyLeHHs noMunok 3 6oky KnieHra;
. BM3HAYa€E YiTKUIA NOPSAOK A, HeoOXiaHMI Onsa nigTBepmkeHHst 3rogn KrnieHTa Ha kyniBno/npogax cymu

iHO3EeMHOI BaroTK, 3a3HaYvYeHol y BignoBigHi 3asBi Ha TOPriBMo iIHO3EMHOK BanoTo, 3a PUHKOBUM KypcowMm,
3a3HayeHUM B LibOMY NOBIAOMMEHHI.

12.2. TMopsaaoK NOromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmto iHO3eMHOK0 BanioTow NPOTAroM onepainHoro yacy
BbaHk Hanpasnse KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BantoTh Ta CTPOK Aiji
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Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxxHoi 3assu KnieHTa Ha TOpriBmto iHO3eMHOT BanoTH,

LLIO 3a00BOSbHAE yMOBaM [JoroBopy Ta He BMKkOHaHa baHkowm;

12.2.2. Y Bunagky 3MiHM PuHKOBOro kKypcy ta/abo 3miHM cTpoky 1oro gii bank HanpaBnsie KnieHTy gopaTkoBe

MOBIOOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW nNapameTpamu (Kypc/cTpok Aaii). 3 momeHTy BignpaBku BaHkom

HaCTYMHOro NOBIOOMSIEHHS 3i 3MiHEHMM 3Ha4YeHHsM PUHKOBOro Kypcy nponosuuia baHky woao PyvHKOBOro Kypcy,

3a3Ha4yeHoro B nonepeaHbOMy NOBIAOMIEHHI, BTpayae YNHHICTb, a 3roga KnieHta Ha PyvHkoBuWIA Kypc, 3a3HaveHunn B

nonepeaHbLOMY MOBIAOMIEHHI, He MOXe ByTu npunHaTa baHkom, aKwWwo Taka 3roga He Byna BignpasneHa KnieHTom

NPOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHboOMYy NoBiJOMIEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€ MOXIMBICTb NMOroguTUCh i3 3anponoHoBaHMM baHkom PuHkoBUM

Kypcom abo BigMOBUTUCH Big Npono3uuii, NPoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BvkoHaHHA KnieHTOM giin, 3a3HavyeHnx B NoBiAOMMeHHi BaHka, B TOMy yucni, ane He BMKIIOYHO, Bignpaska

3BOPOTHOIO MOBIAOMINEHHSI 40 BaHKy 3 BkasaHUM YHiKanbHMM KOOOM, ki 6yno 3a3HavyeHo baHKoM B MOBIAOMIEHH,

€ nigTBepmkeHHaM 3roam KrnieHTa Ha TopriBno iHO3EMHOK BantoTol 3a PMHKOBMM KypcOM, 3a3HA4y€HUM B LibOMY

NOBIJOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBno/Mpogax iHO3eMHOI BamnTu  3a

3anponoHoBaHMM PUHKOBMM KypcoM, BignpaBmBLM 00 BaHky cBoto BignoBigb OAHWM i3 3ac006iB, BU3HAYEHMX LM

[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B NoBiJOMSIEHHI, ane He nisHiwe:

. MOMEHTY BignpaBkn BaHKOM HACTYMHOrO MOBIAOMIIEHHS, B SAKOMY 3a3Ha4YeHWA HOBWA KypC ToOpriBni
iHO3EeMHOI0 BanoTO, B TOMY YnCHi, SKWo BaHk BignpaBmB HaCcCTynHe noBigoMNeHHs KnieHTy A0 3akiHYeHHs
CTpOKy Aii PHKOBOro Kypcy, Bka3aHOro B nonepeaHboMy NoBiOMIMEHHI,

abo

o MOMEHTY BignpaBku BaHKoM NOBiAOMMNEHHSA NPO NPUNUHEHHST HadaHHs Cepaicy Ta NnepeHeceHHs BUKOHaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOI BastoTOK Ha HACTYNMHUIA onepauiiHuA OeHb,

abo

. CTPOKY, BU3HA4YEHOr0 y BiANOBiAHOMY NOBIAOMIIEHHI MPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4ocTaTtHbo
BiANpaBWTK 3BOPOTHE noBigomneHHs BaHky 3rigHo nignyHkTy 12.2.4 uyboro [orosBopy oauH pa3 Oyab-skum i3
OOCTYyMHUX 3acobiB;

12.2.7. 3 meTo niaTBEpmKEHHS CBOEi 3roam KnieHTy goctaTHbO BignpaButu Ao baHky cBoto BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3ainy orosopy 6yab-aknm i3 4OCTYNHMX 3acobiB;

12.2.8. BukoHaHHsa KnieHTom pgin, nepepbadvenHnx nignyHktom 12.2.4 uboro [oroBopy Ta OTpuMaHHs baHkom
BigNOBiAHOrO noBigomneHHs KnieHTa NpoTArom CTPOKY, BM3HA4eHOro nignyHkrom 12.2.5 uyboro [orosopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBfi iHO3eMHOK BanioTow AN 3asiBuM Ha TOPriBMAK iHO3EMHOK BasoTo,
3a3HayeHoi B nosBigomneHHi baHka, Ta gopyyeHHam KnieHTta 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMM iHO3EeMHOT
BantoTM 3a PWHKOBMM KypcoMm, 3asHadeHum B nosigomneHHi baHka. Moganbwe BukoHaHHA BaHkomM AopyyeHb
KnieHTa Ha HagaHHA KOMICiMHMX NOCAyr 3 TOPriBMi IHO3EMHOI BanOTO 34IMCHIOETLCA Y BiANOBIgHOCTI 3 [loroBopowm;
12.2.9. Micnsa otpumaHHa BbaHkoMm 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosiai Big KnieHTa y CTpoOK,
BM3Ha4yeHun nignyHkTom 12.2.5. [loroBopy, Taka Bignosigb He Moxe ByTu BigknukaHa KnieHTom;

12.2.10. OtpumarHa bBankom Bignosigi KnieHta, nepegbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4YeHoro nianyHkrom 12.2.5 yporo [oroBopy, Moxe 6yTu nigctaBo
ana sBiamoBu KnieHTy y 3aiicHeHHi TopriBni iHO3eMHOK BantoTo 3a PUHKOBUM KypCcOM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa Bankom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPIKEHHA MoXe OyTu nigctaBow Ans
BigMOBW KnieHTY y 3A4iNCHEHHi TOPriBMi iHO3eMHOI BantioTo 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMMEHHI, ¥
BMNagky, sKwo baHk He oTpumaB wWe oAHy Bignosiab KnieHTa 3 BipHMM KOAOM NIATBEPIXKEHHSA 3rifHO MiONYHKTY
12.2.4 uboro [oroBopy NpOTAromM CTPOKY, BU3HaA4YeHOro nignyHkrom 12.2.5 usoro [Jorosopy;

12.2.12. Ticna signpasku baHkom KnieHTy nosigoMneHHsA nNpo npunuMHeHHs HadaHHA CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBrio iHO3eMHOI0 BantoTo NeEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHun OeHsb;

12.2.13. Y sunagky oTpumaHHsa BbaHkom Bignosigi KrieHTa 3 HeBipHUM KOAOM niaTBepikeHHA baHk Hanpasnse He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsM BignpaBuTy NOBTOPHE MOBIAOMMEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHa BbaHka € BigmoBoto KnieHTa Big BMkKOHaHHS BaHkom
BignoBsigHoT 3asBuM Ha TOPriBMnko iIHO3eMHOK BanoTol 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Y peHb BigMoBu KnieHTa Big 3anponoHoBaHoro baHkoM PUWHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHSI
ob6cTaBuWH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 yporo JoroBopy, baHk BUCTaBnse BanioTy, WO He byna
KynneHa/npogaHa 3rigHo 3asiBu Ha TOPriBMO iIHO3EMHOK BanoTo, A0 MOMEHTY ii KyniBni/npogaxy abo 40 MOMEHTY
BiaknvkaHHs KnieHToM Takoi 3asBu Ha TOpriBIto iHO3eMHOIO BantoToo abo noBepHeHHs it baHkom KnieHTy 3 nigcTas,
nepeabaveHnx 3aakoHoAaBCcTBOM YKpaiHu abo uum [JoroBopom.

12.2.16. Axwo 3asBa Ha TOPriBMtO iIHO3EMHOIO BanoTo He Moxe ByTn BukoHaHa baHkom Bnpogosx 30 (TpnausaTn)
KaneHaapHWX AHIiB 3 AaHA 1 HagaHHa no baHky BHacnigok Bigmoswm KnieHTa Big 3anponoHoBaHoro baHkom PuHkoBoro
Kypcy abo HacTaHHsa o6cTaBuH, nepenideHunx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk noBepTtae KnieHTy Taky
3asABy Ha TOPriBMO iIHO3EMHOI BanioTo y NepLumin pobounii AeHb Nicns 3aBepLUeHHs BKa3aHoro TpuausaTUAeHHOro
CTPOKy. Y OeHb noBepHeHHs KnieHTy 3asiBu Ha TOpriBfio iHO3eMHOW BanioTow HagaHHsa Bankom Cepsicy
«[lMoromxeHHs KypciB» 3a Takol 3asBOK0 NPUMUHAETLCS.

12.3. ®opmaTtu nosiaomMneHb

12.3.1. B pamkax HagaHHa Cepsicy «[MorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIZOMIEHHS HACTYMHOro
3paska:
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12.3.1.1. SMS-noBiAOMIEHHS NPO BCTAaHOBNEHHA PMHKOBOIO Kypcy:

lpuknad: 3aaBka KyniBns BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie o 10:55.
Onsa nigTBepAXeHHA BianpaBTe 3BopoTHe CMC BkasaBlum kog 42

12.3.1.2. SMS-noBigomMneHHa nNpo Bignpasky KnieHTOM HEBIPHOrO KOAY NiATBEPOAYKEHHS:

lpuknad: HeBipHMM Koa niaTBepAXXeHHSA BMKOHAHHA 3aABKU KyniBns Bantotun, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkasaBwu kop 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro Kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuinn Punkosun Kypc
26.50 pie no 10:55 roa. [lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwm kog 79

12.3.1.4. SMS-noBigOMNEHHS NPo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asBKka KyniBnsa BantoTtu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC Bka3aBwu kog 39

12.3.1.5. SMS-noBigoMMeHHSA NPO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Bantotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTyNHUN OeHb

12.3.1.6. SMS-noBiaoOMMeHHs, iHOPMAaUINHOIO XapakTepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUIMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwu kog 94

12.3.1.7. |HwWi NoBigOMMNEHHS iHpOPMAaLINHOrO Ta PeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBampkeHHA bBbaHkom iHwuKx 3acobiB ans HapaHHsa Cepsicy KnieHTy 6yayTb
BiANpaBNSATUCH CMOBILLEHHSA BiANOBIigHOro hopmarty, B 3anexXHOCTI Big 3acoby, 3 4ONOMOroto sikoro 6yae Bigdysatucb
MOro>KeHHS KypCiB.

12.3.3. Mpun bopmyBaHHi nosigomMneHb BaHkom MOXXe BUKOPUCTOBYBaTUCH TpaHCcNiTepadis.

13. HAOAHHA Nocnyr 3A 04OroBoOPOM NMO3UKU

13.1. 3aranbHi NonoXxeHHA

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBOpoM MO3MKK, PEKBI3UTU SIKOrO 3a3HayeHi y 3asiBi nNpo HagaHHS
nocnyr 3a JJoroBopom nosuku (Jogatok 11 go Jorosopy).
13.1.2. BbaHk Hagae KnieHTy Ha nnaTtHin ocHoBi komnnekc Mocnyr 3a [JoroBopoM NO3uKK, a came:

a) npoBoAMTb MepeBipky abo TepMmiHOBY nepeBipky MpoTsarom 2 (OBoX) poboumx AHIB LOKYMEHTIB, SKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'a3aHb nepe HepeangeHTamm 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB MpPO BHECEHHs 3MiH [0 iCHytoumx [loroBopiB MO3wkuW, Aki HEOoOXigHi ANs OTpUMaHHA NO3WKU Bif
HepesungeHTa Ta BHeCeHHs BignosigHoi iHdopmauii go AIC HauioHanbHoro 6aHky YkpaiHun «KpeawuTtHi gorosopu 3
HepesngeHTammny;

0) po3pobnsie npoekTy [JoroBopy NO3NKM Ta NMOBIAOMIEHHS NPO TakWUA AOroBip, ski HEOOXiAHI AN OTPUMaHHSA
MO3uKK Bif Hepe3ugeHTa Ta BHeceHHs BignosigHoil iHdopmauii oo AIC HauioHanbHoro 6aHky Ykpainu «KpeguTHi
J0roBopu 3 HepesmaeHTammny;

B) 30iMCHIOE po3paxyHkoBe 0OCMyroByBaHHsl 3a [JOroBOpPOM MO3MKW, MPOBOAMTL omnepadii Mo noralleHHo
3aboproBaHocTi KnieHTa nepen Hepe3angeHToM 3a [loroBOpOM MO3MKM.

13.2 TMepion HapnaHHs Mocnyr 3a [loroBOpoM NO3UKU

13.2.1. Mocnyra 3a KOXXHUM oKpeMnm [JoroBOpoM MO3MKM HAZAETbCA Ha NigcTasi nogaHol KnieHToM Ta norogxeHol
BaHkom 3asBu npo HagaHHs nocnyr 3a [JoroBOpoM No3nku 40 MOMEHTY NPUMNMHEHHS Oro Ail, nepexoay KnieHta o
iHWoro 6aHKy Ans obcnyroByBaHHS BaniOTHMX onepadin 3a [JoroBopoM no3uku abo NpunuHeHHs Aii uboro Jorosopy
y uinomy.

13.3. TMopspok po3paxyHkKiB 3a HaaaHHsA MNMocnyr 3a [loroBOPOM NO3UKKU

13.3.1.KnieHT onnadvye KoMicCiiHi BUHaropogm 3a nocnyru 3a [JoroBopom No3nkK y po3Mipax, BCTaHOBReHNX baHkom
Ha AgeHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHo BcTaHoBMoe basosi (CTaHAapTHI) Tapudn (CTaBKM) KOMICIMHUX BUHaropod 3a nocnyru
3a [JoroBopoM no3uku, Aki 3akpinntoloTbea y Tapudax baHky, a TakoxX Moxe Ha BnacHUW po3cyn BCTAHOBMOBATU
IHomBigyanbHi abo AKUiHI Tapndun (CTaBKM) LIMX KOMICIIHUX BUHAropoa.

13.3.3.KomiciiHa BuHaropoga 3a po3paxyHkoBe obcryroByBaHHs 3a [JOroBopoM Mo3uku cnnadyetbcs KnieHTom
0[HOpa30BO He nisHiwe 20 (aBagusaTn) poboyumx AHIB 3 AHSA oTpuMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTrBepaxeHHs npo BHeceHHs o AIC «KpeaumTHi goroBopu 3 HepeangeHTamun» iHdopmadii npo [Jorosip no3uku.
13.3.4.Kowmiciina BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NpoTArom 2 (ABoX) pobo4vmx AHIB AOKYMEHTIB, SiKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamu 3a [JoroBopamum NO3NKKM, a TaKOoX
OOKYMEHTIB NP0 BHECEHHSA 3MiH A0 iCHYyto4Mx [loroBopiB NO3uKK, cnnadyeTbca KnieHToM 0gHOPa3oBo B AeHb HagaHHSA
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky CniavyeTbCs 04HOPa3oBo He nisHiwe 20 (gBaguaTn)
pobounx gHiB 3 AHA oTpuMaHHsa BaHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaKeHHs Nnpo BHeceHHs Ao AIC
«KpeanTtHi gorosopu 3 Hepe3ngeHTamu» iHdopMauii Npo Takun Jorosip NO3uku.
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13.3.6.baHk mae npaBo 34incHUTU [1OroBipHe cnucaHHsa BigNOBIgHMX CYyMW KOMICIMHOI BUMHAropogmu 3a nocnyru 3a
[loroBopom no3ukuM BignoBigHO 4O NOPSIAKY Ta YMOB, siki nepeabaveHri nignyHktom 5.3.1 yporo [Jorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUNYLUEHO BIK

14.1.MopsanoK BUNYCKY Ta BUKOPUCTaHHA BaHKiBCbKMX NNaTiXKHMX KapToOK

14.1.1 bBaHk Bugae kopnopatusHi BINK, Hagani y ubomy nigpo3aini Jorosopy — «BIMK», KnieHTam (ynoBHoBaeHUM
ocobam KnieHta), Hagani — «depxaTtenamy», nicng BiakpuTTa PaxyHKy y nopsaaky, nepegdadeHomy Lum [JoroBopom,
3a yMOBWU:

° akwo ao PaxyHky KnieHTa BignoBigHo ao 3akoHoaaBcTBa YKpaiHu fo3BoneHo Bugasatu (emitysatu) BrK;

. HagaHHa KnieHTom AHkeTu-3asiBM Ha Buaady kopnopatusHoi BIK 3a ¢opmoro [dopatky 8 oo uwboro
HoroBopy i3 3a3HaveHHAM aaHnx OepxateniB Ta Tuny/tunie BIK i3 nepeniky, Bu3HaveHoro [ogatkom 8.1.
Ao uboro forosopy;

. npoBeneHHsa baHkom igeHTuUikauii Ta Bepudikauii epxaTtenis y BiagNoBIgHOCTI i3 YAHHMM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHsa  neranisauil (BiOMWBaHHIO) AOXOAIB, OAEPXKaHWX 3MOYMHHUM LIASXOoM, abo
iHaHCYBaHHIO Tepopu3My Ta (biHaHCYBaHHIO PO3MNOBCIOAXKEHHIO 30POi MacoBOro 3HULLEHHS;

. HagaHHa [JepxaTenem/ynoBHoBaxeHoOK ocoboto KnieHTa ocobuctoro Ta BNacHOPYYHOro MiATBEPAXKEHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom Ans BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpPiWHiIMM npaBunamu baHky, 3rogm Ha o6pobky 1oro
nepcoHanbHUX AaHUX.

14.1.2.BaHk 34incHI0E po3paxyHKOBO-KkacoBe 06CryroByBaHHst PaxyHKy 3rigHO 3 YMHHVMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTi lNnaTikHoro nimity 6e3 Hanepen

0B6yMOBNEHOro kpeanTyBaHHs baHkom PaxyHky.

14.1.3.BMNK € BnachicTio baHky, Bunyckaetbcs Ha iM’'a [epxatens, HagaeTbca [epxateno B TMMYyacose

KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3sainom upboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.

Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumanHs BIK matotb 6yTu

nigTBEpAXXeHi BiANoOBiAHOK AOBIPEHICTIO abo LUSISIXOM BKITHOUEHHS 3pa3Ky Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go

KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBa)keHUX po3nopsigxkatnca PaxyHKoM, Sk HagaHun

BaHky ansa posnopsagkeHHs PaxyHKoMm.

IMonoxeHHs LubOoro NignyHKTY HE MNOLIMPHETHCA Ha BUMYCK BipTyanbHMUX KapTOK, KU 34INCHIOETLCA 3 4OTPUMAHHAM

ocobnmnBoCTEN, 3akpinneHnx y nyHkTi 14.3 uboro [JoroBopy, BUKMOYHO Ha MigCTaBi €NEKTPOHHOro 3anuTy — 3asiBu,

cTBopeHoi KnieHTom 6e3nocepenHbo y 3actocyHky «[MYMB BisHec» y BUrnsai npoctaBneHHs y ii CTPYKTYpOBaHiIn
€neKTPOHHIN opMi NEBHMX BIAMITOK NP0 NapamMeTpy Ta yMOBM BUNYCKY BipTyanbHMX KapTOK SK HA YNOBHOBaXEHUX
ocib, ki BkntoyeHi go MNepeniky po3nopsagHukiBe PaxyHky KnieHTa, Tak i npauiBHMKIB Y iHLWMX YNOBHOBAaXeHUX OCi6

KnieHTa.

14.1.4.TopsA0K BUKOPUCTaHHSA PaxyHKy perynoeTbCs YUHHMM 3aKOHOL4ABCTBOM YKpaiHuM, a Takox uum [JoroBopom.

"powoBi kowTK 3 PaxyHky He MoXyTb ByTn BUkopucTaHi [lepxxatenem 3 sBukopuctaHHsam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3angeHTa 3a MexXi YKpaiHu,
. OTPUMaHHSA 3apobiTHOT NNaTK Ta IHWKWX BMNNAT COLianbHOro Xxapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTaHun [lepxaTtenem pAns npoBeAeHHS HACTYMHMX onepaudin 3
BukopuctaHHam BINK B HauioHanbHiW BantoTi YkpaiHu:

1) OTpPMMaHHS roTiBKM ONS 34iNCHEHHS pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
crnnaTtu BUTpaT Ha BiOPAOKEHHS Yy Mexax YKpaiHu,

2) 6e3roTiBKOBI po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnogapChbKoo AiANbHICTI0, BUTpaTaMu NpeacTaBHULbKOMO
XapakTtepy, a Takox BUTpaTamu Ha BiAPSDKEHHS,

3) iHWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GAHKIBCbKMMMW NpaBuiiaMu.

KowTu, ski cnucari 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauigMn, BBaXatoTbCa BuaaHnmmu KnieHtom nig 3siT
OepxaTtento BINK Ta ix BUkopmucTaHHS Mae ByTu nigTBepaXeHO BigNOBIAHUMU 3BITHUMU AOKYMEHTaMW.
14.1.6.KoHTporib 3a LiNbOBMM BUKOPUCTAHHAM KOLITIB 3 PaxyHKy 34iNCHIOETLCA KnieHTOM.

14.1.7.4actmHa kowTiB ([apaHTiMHE NOKPUTTS), LLIO 3HAX0AUTbCA Ha PaxyHKy, € HeQOCTYMHOW AN BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MNnatikHum nimitom KnieHta. Po3mip apaHTinHOro nokputTts
BCTaHOBIMIOETLCA Tapudamu baHky.

14.1.8.KowTn apaHTIiMHOrO NOKPUTTS MpU3HaYeHi Ana 3abesnevyeHHss MOXIMBOCTI PO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.

14.1.9.Akwo iHwe He nepegbadeHo ymoBamu nigkmodeHoi o PaxyHky [ocnyrm «MpunbyTrOBMI
paxyHOK»/«He3HuKyBanbHUA 3anuLloK», Ha CyMy KOLUTIB [@apaHTinHOro NokKpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi fo Tapudis baHky Ta y nopsigky, nepegbaveHomy nignyHktom 4.1.11 uboro [lorosopy.

14.1.10.BIK € givicHo [0 3aKiHYEHHS OCTaHHBOrO OHA MICALUSA POKY, Bka3aHoro Ha nuuboBomy 6oui BIMK. Ha BIK,
o BunyckaTbca baHkom, gata 3akiHdyeHHs gii BINTK BkasaHna B dpopmati MM/PP (MM — gBi undpu nopsiokoBoro
Homepy Micsaus, PP — aBi octaHHi umdpu poky). baHk He nisHiwe Hix 3a 10 (gecATb) KaneHgapHMX OHIB NOBIAOMIISE
KnieHTa npo 3akiH4eHHs1 Tepminy gii BIIK.

14.1.11.OepxaTteni BIMK moxyTe OTpMMaTK roTiBKOBI KOLUTM B MyHKTax Buaadi roTiBKOBUX KOWTIB Ta B BaHKkomaTax,
ae obcnyrosytotecs BINK gaHoi nnatikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamu VISA Tta/abo
EuroCard/MasterCard cBiguatb npo Te, W0 B HAX MOXHa oTpuMaTy roTieky 3a BIK unx nnatixHux cucrem.
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14.1.12.KnieHT Mae npaeo iHiuitoBaTtu BigMiny aii BINK oo 3akiHueHHsa TepmiHy aii BINK, nogaswm oo baHky BignosigHy
3asBy Ha 3akputTs BI1K.

14.2.Mopsnok po3paxyHKiB 3a PaxyHkamu, Ao skux sunyweHo BIMK

14.2.1.YMOBU 34iNCHEHHs1 [JOroBipHOro cnucaHHA KowWTiB 3 PaxyHKy, NOpsSAoOK Ta CTPOKM onnaTu KOMICi Ta nocnyr

BaHky, nepepbaveHi unm [JoroBopom, 3aCTOCOBYHOTLCSA TaKOX OO0 NOPSAAKY po3paxyHkiB 3a PaxyHkamu, Oo skux

BunyweHo BIK. Komicia BaHky 3a Bunyck BINK cnnavyetbca Ha paxyHok baHky, BU3HayeHuin baHkom.

14.2.2.Y pasi BukoHaHHS [epxxaTenem nnatikHoi onepadii 3 BukopuctaHHam BIK y BantoTi, sika BigpisHAeTbCA Big

BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, WO MiAnsaraioTb CnMcaHHo 3 PaxyHKy 3a uieto nnaTikHOW onepadieto,

3paiicHioeTbea baHkom 3rigHO ymoB, BuknageHux y nignyHkrax 14.2.3 — 14.2.13 [orosopy. CnucaHHsa 3 PaxyHKy

KOLITIB 3a MnaTikHOK onepauieto Ta KOMICiMHOT BuMHaropoan baHky, 6e3nocepefHbO MOB’AA3aHOI 3 NMATXKHOM

onepaluieto, 34iNCHI0ETLCA Nicnst oTpuMmaHHs BaHkowm Big MIMC/iHworo ydYacHuka MIC iHdopMmauii npo HeobXigHICTb

CMWCaHHA CyMM NnaTKHOI onepauii Ta iHdopMauii Npo CyMy [O CMMCaHHA 3a Takokl MNMaThKHOK onepauieto.

BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MIIC, cyma nnaTixHoI onepauii, 3abnokoBaHa Ha PaxyHky, Moxe

BiOPI3HATUCHL Bi4 CyMM KOLWITIB, WO MigngaralTb cnucaHHo 3 PaxyHKy 3a nnaTtikHow onepadieto. baHk He Hece

BiONOBIgaNbHOCTI Ta He BiAWKoAoBYe KnieHTy pi3HMUIO Mk 3ab6roKoBaHOK CyMOK Ta CYMOI MiaTikHOI onepauii,

pO3paxoBaHO Ha AaTy CMMCaHHS KowTiB 3 PaxyHky.

14.2.3. Mpwn 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHky B iHLWIA iHO3eMHI BanioTi, N03a Mepexew nnaTikHUX TepmiHanie, 6aHkomatiB abo iHWMX nnaTKHMX

npucTtpois baHky cyma B BanioTi PaxyHKy, WO nignsarae cnucaHHo 3 BkaszaHoro PaxyHky B iHO3eMHin BamnoTi,

po3paxoByeTbca 3a kypcom MINC Ha pgaty o6pobkm MIMC diHaHCOBOI onepauii.

14.2.4. Tlpwn 3giicHeHHi onepauii B iHo3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksiautie BI1K), BunyweHoi oo

PaxyHKky B HaUioOHamnbHii BanioTi, No3a Mepexew nnaTikHUX TepMiHaniB, GaHkomaTiB abo iHWWX nnaTiKHMX

npuctpoie baHky cyma B HauioHanbHin BanoTi, WO nNigndrae CnucaHHi 3 PaxyHKy B HaUiOHanbHiA BantoTi,

pO3paxoBYETLCA:

. AKLLo BantoTa onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepadisix,
nposegeHnx 3 BukopuctaHHaM BINK nosa mepexet nnatikHux TepmiHanis, 6aHkomatiB abo iHLIMX
nnaTtixHmx npucTpoiB baHKy, Ha AaTy npoBeAeHHs onepauii’;

. AKLo BantoTa onepadii He gonap CLUA: cnouaTky Big cymm onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty obpobku MINC diHaHcoBOoi onepalii, nicns 4Yoro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
KypcoM, BcTaHoBneHuM baHkoM no onepauisx, npoBefeHwux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTiXxHUX TepMiHanie, 6aHkomMaTiB abo iHWNX NnaTikHMX NpUcTpoiB baHky, Ha gaTy npoBeAeHHs onepaldlii.

14.2.5. TNpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopucTaHHam BIK (abo peksisutis BI1K), BunyLeHoi

0o PaxyHKy B HauioHanbHiA BantoTi, Mo3a mMepexel NnaTbkHUX TepMiHanis, 6aHkoMaTiB abo iHLWNX NAaTKHUX

npuctpois baHky, y Bunagky 3aivicHeHHss MINC koHBepTauii B iHO3eMHy BanioTy nifg, Yac NPOBEAEHHST PO3paxyHKiB,

Cyma B HauioHarbHil BanioTi, WO niandrae crnvcaHHio 3 PaxyHKy B HauioHarbHiW BanioTi, pPO3paxoBYETLCH: 3

KOHBepTauieto 3 HauioHanbHoi BantoTy B gonap CLA 3a kypcom MIC Ta 3 gonapa CLA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHOBreHuM BaHkoM no onepauisx, 3aincHeHnx 3 BukopuctaHHAM BIK nosa mepexeto nnaTiKHUX

TepmiHanie, 6aHkomMaTiB abo iHWKMX NnaTkHUX NpUCTPOoiB baHky, Ha gaTy 34incHeHHsA onepadii.

14.2.6.Mpwu 3aiicHeHHi onepalii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyLieHoi

00 paxyHKy B iHO3EMHIVi BartoTi, N03a MepPEeXeo NMaTiKHUX TepMiHanie, 6aHkomariB abo iHLWMX NNaTiKHUX MPUCTPOIB

BaHKy cnucaHHSA KowTiB 3 PaxyHKy, KM BiOKPUTO B iHO3EMHIN BantoTi, 34iiCHI0eTbCA 3a Kypcom MIC Ha paty

06po6kun MIMNC diHaHCcOBOT onepaluji.

14.2.7.Mpw 30iCHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauUioHamnbHin BanioTi 3 BukopuctaHHam BI1K (abo

pekBi3nTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3EMHI BamnoTi, y Mepexi nnaTikHUX TepMiHaniB, 6aHkomaTtiB abo

iHLWNX nnaTikHUX nNpucTpoiB baHky cyma B BantoTi PaxyHKy, WO nignarae cnvcaHH 3 BKasaHoro PaxyHky,
pO3paxoBYETLCS 3a KYpCcOM, BCTaHOBNeHMM baHKkoM no onepadisx, 3giMcCHeHnX 3 BukopucTaHHam BIK B nnaTikHmMx

TepmiHanax, 6aHkomartax abo iHWKNX NnaTiKHUX NPUCTPosaxX BaHKy, Ha AeHb 3A4iNCHEHHNA Takoi onepaduii.

14.2.8. lNMpwu 3giicHeHHi onepadii kynisni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaMm BIK (abo peksisutie BI1K), y

Mepexi nnaTtbkHux TepMiHaniB abo iHWKX NAaTiKHUX NPUCTPOiB BaHKy y BanioTi, AKa BiAPI3HAETLCA Big BantoTu

PaxyHky, 0o sikoro BunyLleHa 3asHadveHa BlK, cyma B BantoTi PaxyHky, WO Nignsirae CnucaHHio 3 Lboro PaxyHky,

pO3paxoBYETLCA 3a 34INCHIOETLCS 3a BCTaHOBNEHMM HauioHanbHMM GaHKkoM YKpaiHW KypCOM, YMHHUM Ha OeHb

34iMCHEHHS Takoi onepallii.

14.2.9.4kwo onepadis 3 LLBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a

ponomoroto MIMC, 3a gopy4veHHsiM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHin BanoTi, cyma B

HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MIC Ha aaTy npoBeAeHHs onepalii 3 3apaxyBaHHA Ha paxyHOK

oTpumMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLBuaknx nepekasis, BkazaHux y nignyHkTi 14.2.9 [loroBopy), iHiLinoBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BamoTi 3a gonomoroto MIIC, 3a gopydeHHsM nnatHuka Mae byTu

3apaxoBaHa Ha PaxyHOK y HauioHanbHiln BantoTi, Cyma B HaUioOHanbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

naty ob6pobkm diHaHCOBOT onepadii.

14.2.11.Axkwo onepauis 3 nepekasy, iHiLinoBaHa NNaTHMKOM 3a MexXaMu YKpaiHu B iHO3eMHiV BantoTi 3a A0NOMOroLo

MIIC, 3a gopyyeHHsM nnaTHuKa mae OyTun 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHIl BantoTi, cyma B iHO3EMHiIl

BantoTi PaxyHKy po3paxoByeTbcs 3a Kypcom MIMC Ha gaty o6pobku chiHaHCOBOI onepalii.

14.2.12 KnieHT niaTBepoxye, WO NOMY 3pO3yMini YMOBM LLOAO 3aCTOCYyBaHHSA KypcCiB Mpu 34iINCHEHHI onepadin,

3a3HayveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT Noroaxyerbcs 3 TUM, LLO CyMa, Lo NiANsrae cnucaHHio
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3 PaxyHKy, po3paxoByeTbCH 3a KyPCOM, SIKMW 3aCTOCOBYETLCSA Ha AaTy, BU3HAYEHY BignoBigHUM MigNYHKTOM MYHKTY
14.2 Jorosopy. KnieHT nigTBepoKye, WO MOMY 3p03yMifli YMOBW, L0 NPU 34iNCHEHHI onepavuini, 3a3Ha4YyeHnX y NyHKTax
14.2.3 — 14.2.11 [JdoroBopy, Aata 34incHeHHsA onepadil MoXxe Bigpi3HATUCA Bi4 OaTuM CNMCaHHS KOWTIB 3 PaxyHky
(oatmn 06pobkun MI1C diHaHcoBOI onepadii), i KnieHT norogkyeTbest 3 TUM, WO, SIK HACNIAOK, MOXe BMHUKATK KypcoBa
pi3HMUS Y pasi 3MiHM CyMn onepauii, ska nignsarae cnucaHHo 3 PaxyHky.

14.2.13. [ns 34iNCHEHHSA po3paxyHkiB rpoLLoBmnx 3060B8’a3aHb CTOpiH y NpaBOBIiAHOCKMHAX MiXX HUMUW MO onepawisx
no3a mepexeto NnaTixkHUX TepmiHanis, 6aHkomaTtiB abo iHLWWX NNaTXHUX NPUCTPOiB BaHKy, BperynboBaHWUX NyHKTOM
14.2 T1a iHWKMK nyHkTamu JorosBopy Ta OyAb-akumu iHWKUMK goroBopamu mik CtopoHamu, bBaHk BCTaHOBMIOE
BUIKITOYHO KypcC rpuBHi go gonapy CLUA.

14.2.14. OnnaTa NpOLEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM MOXe 34iMCHIOBATUCH LUNSXOM
cnucaHHsa kowTiB 3 PaxyHky. Lum KnieHT gopyvae BaHky 3gincHioBaTv OOroBipHe CNmMCaHHA KOWTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cyMy nNpoLEeHTIB 3a KOPUCTyBaHHA HecaHkUioHOBaHMM oBepapadToM B Oyab-sIKMA MOMEHT.
14.2.15. TloraweHHss KnieHtom 3aboproBaHocCTi 3a HecaHkuioHoBaHMIA oBepAapadT 34IMCHIETBCS 3a paxyHOK
KOLITiB, AKi Haginwnm Ha PaxyHok. Y BMNaaKy HECBOEYACHOro noralleHHs cymum HecaHkuioHoBaHoro osepapadty
Ta CyMu npoueHTiB, baHk HabyBae NpaBo AOrOBIPHOIo CNMCaHHA KOWTIB 3 PaxyHKy Yy nopsgky, nepegbavyeHomy Lium
[orosopom.

14.2.16. lNMpn HaOXOMKEHHI rPOLOBMX KOWTIB Ha PaxyHok abo npwu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBMX KOLUTIB Ha NoralleHHsi 3aboproBaHoCTi 3a HecaHkUioHOBaHMM oBepapadTOM Ta 3a NpoLEeHTamMu 3a Noro
BMKOPUCTAHHS Taki rPOLLIOBI KOLUTM HaNpaBnaTbCA Ha noralleHHs 3aboproBaHOCTI B TaKii YeproBOCTi:

. npocTpoyeHa 3aboproBaHiCTb 3a NpoLeHTamMun 3a KOpUCTYBaHHA HecaHkuioHoBaHUM oBepapadhToMm;
. npocTpoyeHa 3aboproBaHiCTb 3a OCHOBHOK CymMoto HecaHkuioHoBaHOro osepapadry;

o noTo4Ha 3aboproBaHicTb 3a NpoLEeHTaMmM 3a BUKOpucTaHHs HecaHkuioHoBaHoro osepapadrty;

o noTo4Ha 3ab0oproBaHiCTb 3a OCHOBHOI CyMoto HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tlpn nposegeHHi KnieHtom onepauin 3 BukopuctaHHam BIK, emitoBaHoi 4o PaxyHky B HauiOHanbHin
BantoTi YKpaiHu, 3 onnatu ToBapis/mocnyr, B TOMy YMCHi Ha canTax B Mepexi IHTepHeT, 3 Buaadi rotiBkoBMX KOLLTIB
B iHO3eMHin BanoTi 4epe3d GaHkomaTw (iHWI NpUCTpoi), 0BpPOONEHHs AKX 3AINCHIOETBCA EKBaWPUHIOBUMU
yCcTaHOBaMu-Hepe3naeHTamn YKpaiHu (B TOMY 4UCHi, ane He BUKMYHO, NPV NpoBedeHHi onepaudin i3
BuKopucTaHHaM BIK 3a mexxamun Ykpainu), ToproseLb/ekBanpvHroBa ycTaHoBa, BUKOPUCTOBYOUM TexHosnorito MIMNC
DCC, moxe 3giicHATM nepepaxyHOK abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOWTiB 3 iHO3eMHOI
BamnoT! B HauioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/Mmocrnyri, CymMu roTiBKOBMX KOLWITIB (0O BuAadi/BnaaHux
Yyepes GaHkomarT) i Bigobpa3utu KnieHTy opieHTOBHY BapTiCTb TOBapy/MOCIyrn, OPiEHTOBHY CYMY FOTIBKOBMX KOLLITIB
(0o Bnpavi/BngaHux yepes baHkomar) B HaLioHanbHi BantoTi YKpaiHv Ha nnaTtikHOMy TepmiHani/6aHkomarti/iHwomy
NNaTiXHOMY MPUCTPOI/HA KBUTaHLUiAX (4Yekax, cninax ToWo), PO3APYKOBAHOMY MMAaTiXHUM TepMiHanom,
BGaHKOMaTOM/IHWNM MNAaTiKHUM MPUCTPOEM/HA canTi B Mepexi |HTepHeT, Ha SKOMy 3AINCHI0ETbCA Mpodax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrun B
HauioHanbHi BanioTi YKpaiHu iHWK1M cnocobom (Hanpuknag, LWNAXOM HanpasfieHHs NOBiAOMITEHb Ha €NEeKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM OOAATKiB, BCTAHOBIIEHNX HA MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetbcs 3 Tum,
wo: (a) baHk He BNNuBae Ha 3acTocyBaHHA abo He3acTocyBaHHsI TOproBLUEM/eKBaiPUHIOBO YCTAHOBOK TEXHONOTI|
MIC DCC Ta Ha nopsaok po3paxyHKy B HauUioHamnbHiA BantoTi YKpaiHW OpieHTOBHOI BapTOCTi ToBapy/nocnyru,
OPIEHTOBHOI CyMW TOTIBKOBMX KOLWTIB (OO0 BuAauvi/BugaHux 4depes OaHkomar), ki nosigomnawTbes KrieHTty
ToproBLEeM/eKBapyHIoBol0 YCTaHOBOW; (6) OpieHTOBHa BapTiCTb TOBapy/MOCIyru, OpiEHTOBHA Cyma rOTiBKOBUX
kowTiB (0O BuZadvi/BugaHa 4Yepesd GaHkomaT), BigoOpaxeHa B HauioHamnbHI BanoTi YkpaiHM Ha nnaTiKHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTPKHOMY MPUCTPOI/ Ha KBUTaAHUiAX (YeKy, crinax Towo) nnaTiXkHOro
TepmiHana/6aHkomaTta/ iHLWOoro NnaTiKHOro MPUCTPOIO/ Ha canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHwWum
LUAISIXOM, BiApi3HAETBCA Bif CyM KOLWTIB, siki 6yayTe 3abnokosaHi Ta cnvucaHi bankom 3 PaxyHky KnienTta. BnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3givcHioeTbca baHkom BignosigHo Ao iHopmauii npo cymy onepadii,
oTpumaHoi baHkom Big MINC y BantoTi, dka BukopuctoByetbcsd MINC npu pospaxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHoBneHuMm baHkom no onepadisix, 3giicHeHux i3 BukopucTaHHAm BIIK nosa
MepeXeto NMaTiKHUX TepMiHanis, 6aHkoMaTIB Ta IHLINX NAAaTiKHUX NPUCTPOIB BaHKy, Ha gaTy 6nokyBaHHSA/CNMCaHHS
KowwTiB BignoBigHo; (B) BaHk He Hece BiQNOBIOANBLHOCTI 32 BUHUKHEHHS | HE 30IMCHIOE BiALIKOOYBaAHHA Pi3HULI MiX
OpPIEHTOBHOIO CYMOK onepalii, BigoOpaxeHow KnieHTy Ha caulTi/nnatibkHoMy TepmiHani/6aHkomaTi/ iHWomy
NnaTixkHOMYy MNPUCTPOI, Ha Yeky nnaTikHOro TepMiHana/6aHkomaTal/iHworo nnaTikHOro npucTpoto, abo
nosigomneHoto KnieHTy ToproBLeM/eKBaNpMHIOBOK YCTaHOBOK iHLWMM CNocoboM, Ta CyMOK MPOLUOBMX KOLUTIB
dhakTnyHo 3abnokoBaHmx/cnucaHmnx 3 PaxyHky KnieHTa B HauioHanbHil BantoTi.

14.3. NMopspok Ta ymoBu BUNYCKy BipTyanbHUK KapTOK

14.3.1. Oo PaxyHky KnieHta moxe 6yTn BunyweHa BipTyansHa kapTka, 06cnyroByBaHHs SAKOi 3A4IMCHIOETLCS 3rigHO
nonoxeHb Lboro nigpo3ainy 14 fJorosopy Ta po3miweHux y JogaTtky 9 ao uboro forosopy lNMpasun (pekomeHaauin)
BUKOPUCTaHHA KoprnopaTtuBHoi nnaTikHoOl kapTkn AT «[MYMbB», 3a BUKMAOYEHHSM MNPOBEAEHHSA onepauin, Lo
noTpebytoTb 060B’sI3k0BOro BUkopuctaHHs BIK, BurotoBneHmx Ha gisn4HOMy HoCii, 3 0O0B’A3KOBMM BpaxyBaHHSAM
HacTyMHUX 0cobnmnBoCTEN:

14.3.2. 3amoBuTM BUNYyCK BipTyanbHnx kapTok Moxe nuiie KnieHT, y skoro € gitounin PaxyHok y baHky;

14.3.3. Oepxatenem BipTyanbHOi KapTku MOXyTb OyTu:

) 6e3nocepeaHbo KnieHT — gisnyHa ocoba - nignpuemeLb;

. ynoBHOBaXeHi ocobu KnieHTa, siki BkntoveHi go MNepeniky po3nopsiaHmkiB PaxyHky Takoro KrnieHTta;
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. iHWi ynoBHOBaxeHi ocobu KnieHTa, ski He BkmouyeHi HUM o [Nepeniky posnopsigHukie PaxyHky, ane
00O0B’A3KOBO MatloTb CTaTyc KhieHTiB baHky, ski npuegHanucs go [JoroBopy KOMMIIEKCHOrO OaHKiBCbKOro
obcnyroByBaHHS isMyHMX OCIO, MatoTh BigkpuTun y BaHky 3rigHO YMOB Takoro JOroBopy NMOTOYHUIM paxyHOK
Ona BnacHux notpe® Ta 3aBaHTaXWNM Ha CBOI MMaHWeTW, CMapTAOHW UM iHLWI eneKTPOHHI  MNpUCTpol
3acTtocyHok «[TYMBy;

14.3.4. Bunyck BipTyanbHOI KapTKM 30IMCHIOETLCS BUKMIOMHO Ha NiACTaBi €neKTPOHHOro 3anuty — 3asiBu,

cTBopeHoro KnieHtom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» y Burnsagi npoctaBneHHs y ii CTPyKTypOBaHin

€MNEeKTPOHHIN hopMi NEBHMX BIAMITOK MPO NapaMeTpu Ta YMOBM BUNYCKY BipTyanbHMUX KapTOK 3 NiANUCaHHAM ii TifbKy
3i CtopoHu KnieHta wnaxom HaknagaHHa KeanidpikosaHoro ElN/YagockoHaneHoro ElN KnieHTa (ynoBHOBaxeHMX Ocib

KnienTta).

14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo nignyHKTy 14.3.3 eneKkTpOHHUI 3annT — 3asiBU Ha BUMNYCK

BipTyanbHOI KapTKn y HACTyNnHOMY NOPSAOKY:
14.3.5.1. saKkwo BMNyck BipTyanbHoi KapTku 3amoBnseTbca 6e3nocepeHbo Ha iM’s KnieHTa, sikuin € pisnyHoro
—ocoboto - nignpuemuem, abo Ha iM’ss ynoBHoBaXkeHMX 0Cib KnieHTa, aki BkrntoyeHi oo Nepeniky po3nopsiaHuKIB
PaxyHky KnieHTa, BaHk norogxye enekTpoHHuUr 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — koay
BMNyLLeHOT BipTyanbHoi kapTkn y po3aini «KapTku Ta paxyHkuy» 6esnocepegHbo y 3actocyHky «[TYMB bisHec»
KnieHTa nicns BBeaeHHst HUM ogHopasoBoro OTP-naponto, skun HanpaeBnsaeTbcst baHkom SMS-nosigomneHHaAM
Ha 3a3HadeHun y 3asBi Npo npueaHaHHa/3asnBsi Npo 3MiHy yMoB 06CnyroByBaHHS HOMep MOBiNbHOro Tenedony
KnieHTa;
14.3.5.2. gkwo Bunyck BipTyanbHOI kKapTkM 3aMOBNAETLCA Ha iM’A MPALBHUKIB YU iHLLUMX YNOBHOBAaXeEHMX OCib
KnieHTa, ski He BkntoveHi oo MNMepeniky po3nopsagHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamm baHky, wo
npuegHanucst Ao [JoroBopy KOMMIIeKCHOro 6aHkiBCbkoro oocnyropyBaHHs isnyHUX ocib Ta Bigkpunu y baHky
3rifHO YMOB Takoro 4OroBopy NOTOYHUIA paxyHOK ANs BriacHUX notpeb, baHk Noromxye eneKkTpoHHWI 3anuT —
3asBy KnieHTa Ha Bunyck BipTyanbHoi KapTku 3 4OTPUMAaHHAM HaCTYMNHOT NOCAi4OBHOCTI:

e cnoyatky baHk posmiwye CVV — ko BunyweHoi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHKu»
6esnocepenHbo y 3actocyHky «[MTYMB», sikuin 3aBaHTaXXeHU Ha CMapPTOHU, NMAHLIETU YU iHLIi eNEeKTPOHHI
MPUCTPOI  Takmx ynoBHOBaxeHWx ocid KnieHta, micna BBegeHHs Humu opgHopasosoro OTP-naponio, sikui
HanpasnseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHCOoBi HOMepn MOBINbLHOro TenedoHy, 3a3HaveHi y ix
BnacHux 3asBax Npo npuegHaHHsa/3asBax Mpo 3MiHy ymoB ob6crnyroByBaHHs A0 [OroBopy KOMMMEKCHOro
GaHkiBCbkoro obcnyroByBaHHA i3nyHUX OCib;

e nicns uboro baHk poamiwye CVV — koa BunyLLeHoi BipTyanbHoi kKapTku BXe y po3aini «KapTku Ta paxyHKn»
6e3nocepenHbo y 3acTtocyHky «[MYMbB bisHec» KnieHTa, sikuin CTBOPMB €MEKTPOHHUI 3annT — 3asiBy Ha BUMYCK
BipTyanbHUX kKapTok TakMM YMNOBHOBa)xeHUM ocobam nicns BBeaeHHs KnieHtom ogHopasosoro OTP-napornto,
KM HanpaBnsaeTbca baHkom SMS-noBigoMneHHsaM Ha 3a3HayeHuin y 3asBi Npo NpueaHaHHs/3asnBi Npo 3MiHy
ymoB obcnyroByBaHHS HOMep MobinbHoro tenedoHy KnieHra.

14.3.6. BaranbHa KinbkicTb BCix BunyweHux baHkom BipTyansHux kaptok Ta BIK 3a Bcima PaxyHkamn KnieHTa,

BIOKPUTMMU SK y BigaineHHAxX baHky, Tak i 3a 4ONOMOroo BCix 3aco0iB AUCTaHLIMHOT KOMYHIiKaLlii, y TOMY uMchi i yepes

3acTtocyHok «[1YMB bisHec», He MOxe nepeBuLLyBaTK HACTYMHI CTaHO4APTHI AiMiTK:
14.3.6.1. 10 (mecaTb) oguHuub - Ana KnieHTiB isnyHMx ocib — nignpuemuis abo topuamdHmMx ocid -
pe3naeHTiB, fKi NPOBOAATb AiAnbHICTL 3a Takumn Bugamu KBEL: 7311 (PeknamHui areHtcrtBa), 4791
(Po3gpibHa TopriBns, WO 34INCHIETLCA hipMamMu NOLUTOBOro 3aMOBMEHHA abo yepe3 mepexy IHTepHeT),
6311 (O6pobneHHsA gaHux, po3MileHHs iHdopmalii Ha BeB-By3nax i MoB’dA3aHa 3 HUMW isnbHICTb) Ta 7312
(MocepeoHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHpopmaluii);
14.3.6.2. 50 (n’atpecaT) oaMHuub - Ansa KnienTiB hisuyHMx ocid — nmignpmuemuis abo opuanyHux ocib -
pe3naeHTIB, SKi NPOBOAATL AIANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, o He 3a3HadeHi y nignyHkTi 14.3.6.1
uboro forosopy;

14.3.7.KnieHT mae npaBgo iHiuitoBat nepea baHkoM BCTAHOBMEHHS iHAMBIAYyanbHUX MNiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinblLioMy po3Mmipi, HiX CTaHAapTHI NiMiTK, 3a3HadveHi y nignyHktax 14.3.6.1 1a 14.3.6.2.

3apnsa uboro KnieHT nogae Ao baHky NnCbMOBWIA 3anuUT y AOBIMbHIN (OPMi 3 MMCbMOBUMW MOACHEHHSMY NOTPEDN y

BIONOBIAHIN KiNbKOCTI BipTyanbHUX KapTOK 3 3a3HAYEHHSAM Yy HUX akTyanbHUX OaHUX Npo enekTPoHHy agpecy

BMacHoro ogilinHOro canty, MicuesHaxomkeHHs odicy Ta/abo BUPOOHUYMX NPUMILLEHb, KINbKICTb NpaLUiBHUKIB, a

TaKoX CYTHICTb AisANbHOCTI; BiGOMOCTEN NPO OCHOBHUX KOHTPAareHTIB Ta NapTHepPIB; BUMUCKU MO BMACHUM paxyHKam,

SKi BIiOKPUTI B iHLWIMX BaHKIBCbKMX YCTAHOBAX, 3a OCTaHHi 6 (WwicTb) MicsauiB y dhopmarti Excel; aktyanbHy ¢iHaHCcOBY

3BiTHICTb 3a bopmamum 1 i 2 3 NigTBEPOKEHHAM ii HANPaBnNeHHsi 40 opraHiB [lepxaBHOI NOAATKOBOI Cny6m YkpaiHu

Ta iHWi AOKYMEHTM Ha BUMOry BaHky;

14.3.8.baHk po3rnsgae nWTaHHA NpPO MOroAXeHHA abo HemnoromkeHHs nMcbMoBOro 3anuty KnieHta npo

BCTa@HOBIEHHS iHAMBIAYanbHMX NiMITIB Ha BUNYycK BipTyanbHnx KapTok y GinblIOMY pOo3Mipi, Hi>XK CTaHO4apTHI NimiTh,

3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauiiHuUX AHIB NiCNA NPOBEAEHHS HaNeXHoT

nepeBipku HagaHux KnieHTom y noBHOMYy 00cs3i OOKYMeHTIB, nepepbadveHux nignyHktom 14.13.6, 3okpema i

0oaaTkoBo BUTpeOyBaHmx BaHkoMm.

14.3.9.3a pesynbTtaTtamu aHanizy HagaHux KnieHTom [okymeHTiB baHk caMoCTiHO Ta Ha BriacHUIN po3cya:

. BCTAHOBIIOE BiANOBIAHWI PO3MIp IHAMBIAYanNbHOroO MiMITY Ha BUMNYCK BipTyanbHuX KapTok, Ta NoBigOMMASE NPo
ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 noscHeHHS MpUYMH BU3HAYeHHS 0Bcsary Takoro
iHAMBIOYyanbHOro MiMiTy,

abo
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e BigmoBnge KnieHTy y noromkeHHi MMCbMOBOIO 3anuTy NpO BCTAHOBMEHHS iHAMBIAyanbHUX MiMITIB Ha BUMYCK
BipTyanbHux kapTok 6€3 NOsSICHEHHS MPUYUH TaKol BigMOBM;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku Ao HoBoro PaxyHky, sakui BigkpmuBaeTbest KnieHTom yepe3 3acTocyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka cTae [AOCTYMHOI [0 BWKOPWUCTaHHA Micna OTpumMaHHA bBaHkom

NOBIAOMITEHHA MPO B3ATTS HOBOro PaxyHKy Ha 0Bnik KOHTPOMIOKYMM OpraHoM, B siIkOMy ob6nikoByeTbCst KnieHT sk

nnaTHWK NogaTKiB, Ta PO3MILLEHHs pekBi3uTiB BipTyanbHOI kapTkM y po3gini «KapTkm Ta paxyHkm» 3acTOCYHKY

«MYMB BisHecy.

15. MOCHNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Tocnyra goOaTkOBOro po3paxyHKOBO-KAaCOBOro OOCNyroByBaHHS, Hagani y uboMy nigposgini JoroBopy —
«lMocnyra», nonsrae y nepesipui baHkom Ha BiANOBIAHICTL BUMOramMm YMHHOIO 3aKOHOLABCTBA, 30KpemMa 3 NUTaHb
Oyxrantepcbkoro/nogatkoBoro obniky Ta BaniOTHOrO perynioBaHHs, AoKyMeHTiB KnieHTa, Ha niactasi skux baHkom
NpOBOAATLCH MMaTeXi 3a 30BHILUIHBOEKOHOMIYHUMWU TOProBENbHUMU Ta HETOProBenbHUMK onepauismn KnieHta, a
TaKoX 3a iHLWMMN BHYTPILLHBOEKOHOMIYHUMK onepadigmu KnieHTta.

15.2. TlMocnyra HagaeTbcsa KnieHTy, akun npueaHascs Ao Lsoro [loroBopy Ha nigctasi 3asBu Npo NpueaHaHHs Ta
obcnyroByeTbes y LIeHTpi gucTaHuiiHoro ob¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTKoBE po3paxyHKOBO - kacoBe obcnyroyBaHHs ([JogaTok
18 no uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi noromxeHoi 3 baHkom 3asiBM Npo HagaHHSA Nocnyr 4O4AaTKOBOMO
pO3paxyHKOBO-KacoBOro o6¢cnyropyBaHHsl, oopma sikoi HaBegeHa y Jogatky 19 abo Joaatky 34 oo uboro [Jorosopy.
15.4. Tlocnyra HagaeTbCs Y CTPOK, BU3HAYeHWI y 3asBi Npo HagaHHA NOCnyr 4O4AaTKOBOro po3paxyHKOBO-KacoBOro
obcnyroByBaHHs, ane B Oyab-akoMy BMNagKy He paHile 2 (ABox) onepauinHnX OHIB 3 AHSA NOroakeHHs baHkom
3asaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO-KacoOBOro 06CMYroByBaHHS.

15.5. 3a cbaktom HagaHHa Mocnyrm baHk cknagae AKT Npo HagaHHSA NOCNyr 4O4ATKOBOIO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBegeHa y [doaatky 20 abo [Jopatky 35 oo uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT nNpo HagaHHA nocnyr AOAAaTKOBOrO pO3PaxyHKOBO — KacOBOro 0OOGCMyroByBaHHS
HagcvnaeTbesa KnieHTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (4BOX)
pobounx [AHIB 3 MOMEHTY HaacunaHHa AKTy nNpo HadaHHA nocnyr AOAaTKOBOrO poO3paxyHKOBO-KacOBOMO
obcnyroByBaHHs Big KnieHTa He HaginaoyTb 3ayBa)keHHS 4O MOro 3micTy, To AKT NMpO HagaHHSA nocnyr A0AaTKOBOro
pO3paxyHKOBO — KACOBOro 06CIyroByBaHHS BBaXXaTUMETbCS NnorogkeHnmM KrieHTom, a pesyneTtatv HagaHoi Mocnyru
NpuAHATUMKU KnieHToM Yy NOBHOMY 06cs3i 6e3 Oyab-aKnx NpeTeHsii.

15.6. Onnata [llocnyrn 34iNCHIOETBCA Yy PO3MIpi Ta y nopsgky, BusHadeHumn Tapudamum Ha AopaTKkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHSA/Tapudamu lNakeTiB, a Takox 3asBol0 Npo HagaHHSA Nocnyr 4o4aTKOBOro
pO3paxyHKOBO-KaCcoOBOro 0O6CNyroByBaHHS y CTPOK He Mi3Hie 2 (gBox) poboumx OHiB nicns noromkeHHs BaHkom
3aaBuW Npo HagaHHSA Nocnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCIyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHsA Nocnyrn 4o MOMeHTY oTpumaHHs Big KnieHTa nnatu 3a ii HagaHHsA. Y
TakoMy pasi CTPOK HagaHHSA Nocnyrn NOAOBXYETbCS Ha BiANOBIAHY KiMbKICTb AHIB MPOCTPOYEHHS i onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI OO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu Cepsicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 3gincHI0E NPUKOM enekTPOHHWNX AOoKyMeHTiB KnieHTa, nepeaaHmx 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MNnaTixkHi iHCTpyKUiT, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtarom onepauinHoro
yacy, NpuNMaloTbCa A0 BUKOHAHHS B TOM e onepauinHui AeHb. [naTikHi iIHCTPYKUIi, NPUAHATI B nicnaonepauiiiun
vyac, 3 BiOMITKOK NPO BUKOHAHHS B MicnsionepadiinHuii Yyac, abo B pasi HasiBHOCTI nncbMoBOi 3rogn KnieHTa npo
nposefeHHsa X B nicndonepauinHui 4Yac, BUKOHYIOTbLCA B TOW Xe onepauinHuii OeHb 3a HasiBHOCTI TeXHiYHOT
MOXNMBOCTI. [naTtikHi iHCTpykuii  ©6e3 BIiOMITKM NP0  BMKOHaHHS B MICAsIONEpaUinHUA Yac, NPUAHATI B
nicnsaonepauinHnin Yac, BUKOHYHOTLCA HACTYMNHOMO onepauinHoro gHs.

16.1.3. Joctyn go nepernsagy iHpopmauii no PaxyHkax BigKpUBaETbCA Tinbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto roridy ta naposno Knienta. Bcei gaHi, wo nepepatotbes KnieHTy, WngpyoTbes i HeAOCTYMNHi
HLIMM KOpuCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik KopwuctyBaudiB, siki MawTb npaBo gocTyny go PaxydkiB KnieHta uyepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMu nimitamm abo 3MiHM Ail0YMX HanalwTyBaHb LibOro CEpBicy, 3a3HavaeTbCca B 3asBi Npo
npueaHaHHs/3asnBi npo 3MiHY ymMoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM y cknagi ocid, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHTa 4Yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae o baHky HoBy 3asaBy npo 3MmiHy
ymoB 06cnyroByBaHHS.

16.1.5. BaHk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae [ocTyn 4o nepernsgy BUNMUCOK 3
BiakpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI » nepenbavae aBTomaT13aLito Nnpouecis 06MiHy AoKyMeHTaMu Mixk KrieHTom
i BaHkoM Onsa nokpaweHHs akocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy 06pobky iHcopmauii 3 mMeTo
3MeHLUEeHHs1 B3aeMHUX BUTpaT CTOpiH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTtHux 3acobiB Ta opraHisavinHmx
3axopi., WO BMKOPUCTOBYOTbCS KnieHToM Ta BaHkoM, 3 MeTo HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsiciB
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3rigHo uboro [loroeopy, 3abesnevye obmiH iHdhopmauieto Mk BaHkom i KrnieHTom 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta ao3sonse KnieHTy:

16.2.2.1. MNepepasatn 4o baHKy HacTynHiI eNeKTPOHHI JOKYMEeHTH, nignucaHi YgockoHaneHum ElM KnienTa:

e MNaTiXHi IHCTPYKLUIT B HaUiOHaNbHIN/iIHO3eMHNX BantoTax YKpaiHu;

e  3agBMW Ha TOPriBMK iHO3EMHOK BamnTOK Ta NMCTM MNPO BIOKNUKAHHA 3asB Ha TOPTiBMKO iHO3EMHO
BaroTolo;

. 3as8BU NPO 3MiHY YMOB 0BCRyroByBaHHs Ta iHLWi 3a8BW, B TOMY YMUCIi 3asBM NPO HagaHHA Byab-sKux
nocnyr/nigkntoYeHHst cepsiciB 3a UM [JoroBopom;

e  [OBIOOMITEHHS Ha po3nogin (3apaxyBaHHs Ha PaxyHku KnieHTa) KOLITIB B iIHO3EMHIl BantoTi, siki Haginwmnm
Ha PaxyHkn KnienTa;

e  BiJOMOCTI ANSA nepepaxyBaHHs 3apOobiTHOI nnaTu Ta iHWWX BMNMaT Ha paxyHKU isnyHux ocid -
npadiBHukiB KnieHTta, ki BiakpuTi B baHKy, BignoBigHoO A0 YMOB Lboro [JoroBopy abo iHLWOro gorosopy,
ykrnageHoro Mk CTopoHamu, NpeaMeToOM SKOro € HadaHHA nocnyr 3apnnaTHoOro NpoeKTy;

e  [OKYMEHTMU, WO CTOCYKTbCSA HanexHoi nepeBipkn KnieHTa (3okpema, peecTpauiHi AokymeHTn KnieHTa
Ta aHKeTU-OMUTYBaNbHUKW);

e  KONil JOroBopiB MO poO3paxyHKam 3 Hepe3ngeHTamu, Konii AOroBopiB KpeguTiB, OTPUMaHuX Big
HEepe3naEeHTIB;

e  [OKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (DaKTOPUMHIOBUX onepaLisx - peecTpm i CkaHoBaHi Konii NepBUHHNX
OOKYMEeHTIB (aKTiB, HaKnagHWX), KOHTPaKTiB, nignucaHux ¢ gebitopamu, cneumdikauin;

° KacoBi JOKYMEHTU, OKPiM rPOLLIOBUX YeEKIiB, @ TAKOX AOKYMEHTH, LLO € NiACTaBO AS18 34iIMCHEHHS KaCoBUX
onepauin (NMMCTU-po3paxyHK1, 4OBIPEHOCTI TOLWO);

e  3asBMW NPO NPUEOHAHHS, 3asB NPO yKNagaHHSA Ta/abo Npo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTuH
BM3HayeHUx baHkom gorosopiB NpueaHaHHS;

° iHWi JOKYMEHTU, OKPEeMO BM3HAuYeHi BignoBigHMM OoroBopoM Mik BbaHkom Ta KnieHTomM npo HagaHHA
OaHKIBCbKMX Ta iHWKNX diHAHCOBMX Nocnyr abo NoB‘A3aHMMK 3 HUMUW AOr0BOPaMMU;

e  iHLWI OOKYMEHTH, 3rigHO akmm KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBu Ha cepTudikauito Knwodis
Knientis gna pobotn 3a ponomorowo  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wopgo
Bunycky/nepesunycky/sigmosu Big BIK, gokymeHTn Ta iHbopmauito Ha 3anut baHky nig Yyac BUKOHaHHS
BaHkom byHKUiN cyb’ekTa NepPBMHHOrO PiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3ynMHEHHs abo ckacyBaHHSA

NNaTiKHUX IHCTPYKLUiA, 3asiB HA TOPriBMHO IHO3EMHO BanoTO, MOBIAOMIEHb HA PO3MNOAiN KOLWTIB B iHO3EMHIl

BasoTM Ta iHWWX eNEeKTPOHHUX OOKYMeHTIB, siki Haginwnu go baHky Big KnieHTa 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHI », 3anuT BaHky nig Yac BukoHaHHs BaHkoM dpyHKLUiN cy6’ekTa nepBMHHOIO hiHAaHCOBOIO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHpopmauito Npo cnmMcaHHA/HAOXOMKEHHS TPOLUOBMX KOLUTIB Ha PaxyHku

KnieHTa;

16.2.2.4. Otpumysatu Big baHky Bununckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBifgi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBatun Big baHKky HOpmaTuBHO-AOBIAKOBY iHdOpMaUito baHky (dopmn 3amMoBreHb, 3pasku

OOKYMEHTIB, AOBIAOK Ta iHWe), HeobXigHy Anst o6cnyroByBaHHsA KnieHTa B BaHky;

16.2.2.7. OtpumyBaTtn Big bBaHky iHdopmaLilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbHum 6aHkom

YkpaiHu;

16.2.2.8. PopmyBaTn pPEECTPU EMEKTPOHHMX OOKYMEHTIB Ha poboyomy micui KnieHTa, ski BignpaeneHi go

BaHky Ta npunHaTi 3 baHky.

16.2.2.9. HanpaBnaTtn go baxky iHdopmaLiiHi enekTpoHHi 3asBu, 30kpema siki HeobxifgHi Ans HagaHHA 0o

BaHky BigomocTel Ta/abo OOKYMEHTIB 3 METO BMKOHaHHA KnieHToOM cBOiXx 3060B’si3aHb, nepegbaveHux

YMHMM 3aKOHOOABCTBOM, PEryNATOPHUMY BUMOramm Ta/abo uum JoroBopom.

Taki eneKkTpoHHi 3asBK cknagaTbCca KnieHTOM LWNAXOM NPOCTaBEHHs Y iX CTaH4APTU30BaHNX €MEeKTPOHHMX

dopmax, siki poamieHi baHkom 6e3anocepenHeo y Cepsici « HTEPHET-BAHKIHI », BignoBigHnx enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpis, nignucytoTeca KeanidikoBaHum EIlM abo YgockoHanenum ENN KnieHTa

(ynoBHOBaxeHux ocib KnieHta) Ta HagcunatoTecs go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»

3a noTpebu pa3omM 3 BianoBigHMMM BigOMOCTAMM Ta/abo KonigsMn AOKYMEHTIB, Ha SiKi 3a BUMOroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElN abo YgockoHanewun ElN Knienta (ynoBHoBaxeHOi ocobu KnieHta).

BaHk ansa nigTBepaXeHHss oTpMMaHHS Big KnieHTa Takol eNekTpoHHOI 3asBKU Haknagae Ha Hei KanidikoBaHui

ElN ynoBHoBaxeHOi ocobu BaHky Ta poamiulye ii BidyanbHy cdopmy y Burnagi pdf cdanny gna goctynHocTi

nepernsgy Ta gpyky 6esnocepenHbo y Cepsici « HTEPHET-BAHKIHI ».

3a okpemuMm 3BepHeHHsIM KnieHTa BaHk Hagae momy Taky eneKkTpOHHY 3asiBy Y €neKTPOHHIN chopmi abo x

nepepae KnienTty 1i 3acsBigueHy naneposy Korito.

16.2.3. BaHk 34i1McHI0E NpunomM enekTpoHHUX AokyMeHTiB KnieHTa, nepenaHunx Cepsicom «IHTEPHET-BAHKIHM

uinogo6oso.

16.2.4. Ooctyn go nepernsagy iHdopmadii 3a PaxyHkamu BigKpuBaeTbCs Tinbku nicns ayteHTudikauii Kopuctysaya

3a gonomMoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHI». Bci gaHi, wo nepeaatotbea KnieHTy,

LWKAPYIOTLCA | HEOOCTYIMHI IHLWWMM KOpUCTYBavYaM Mepexi IHTepHeT.

16.2.5. 3 meTol0 KopekTHoro cyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta

poboue micue KnieHTa NOBMHHI BignoBigaTy HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:
16.2.5.1. Tun nigknto4eHHs/ NpUCTpin - Internet — NiaKNOYEHHS:
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® MiHiManbHa KoHdirypauis: 512 Kbps,

e onTMMarbHa KoHgirypaudisa: 1 Mbps abo Bulue.

16.2.5.2. Tun nigknto4eHHs/ NPUCTPI — MogEM:

e MiHiManbHa koHdirypauia: 56K (Dial — up mogemu), apavisepu Windows,

¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemun) abo suie, apansepun Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo Buue.

16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abe3neyeHHs], Ske 3axulliae KOMN'oTep Big BipyCiB B peXUMi pearnbHOro

yacy, 3 akTyarnbHUMWN OHOBMEHHSIMU aHTUBIpPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abes3nedeHHs: Internet Explorer Bepcii 11.0 abo Bulle, Java — oCTaHHA, akTyarnbHa

Bepcis.

16.2.5.6. ABTOHOMHWI HOCIN iHdopMmaLii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans

36epiraHHs EI.
16.2.6. lMpuegHanHam go uboro [orosopy KnieHT gopyyae BaHky npuiiMaTn OO BMKOHAHHA BU3HaYeHi LUUM
[orosopom pokymeHTn KnieHTa, HanpasneHi 3a ponomorotwo Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YpockoHanenum ElM/Mpoctum ENNM KnieHta (ynoBHoBaxeHux ocib KnieHTa), aki MaloTb npaBo Ha MignNMcaHHSA LuX
OOKYMEHTIB.

16.3. 3axwucrt iHdbopmauii npu HapaHHi CepBicy «IHTEPHET-BAHKIHIM»

16.3.1. Jo cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cuctema 3axucty iHopmadii, MeTOK SIKOi € 3axXncT
iHcbopmaLii, akoto 0bMmiHIoITLCA KnieHT Ta BaHk no BigKpUTUM KaHanam 3B8’a3Ky. 3axXUCT AOKYMEHTIB Npu ix nepenadi
3[IMCHIOETBLCS LUMAXOM HaknagaHHs YpaockoHaneHoro EMN/MpocToro ENMN KnieHTa (ynoBHOBaXeHMX ocib KnieHTa) Ha
KOXXHWUIA OOKYMEHT, SIKMI nepedaceTbes, Big byab-skoi Mmoamdikauii sik npauiBHukamu KnieHTta, Tak i npauiBHUKaMu
BbaHky. bygb-sika HecaHkuioHoBaHa 3MiHa nignucaHux YpockoHaneHum ENM/Mpoctum ENM KnieHTa AOKyMeHTIB
npu3BoauTb A0 BiaAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHun gokymeHT, cdpopmoaHuin y Cepsici « I HTEPHET-BAHKIHI », noBuHeH OyTu mignucaHuin LNAsiXom
HaknagaHHs YgockoHaneHoro ENM/Mpoctoro EINM KnienTa. lMicna cTBOpPeHHA OOKYMEHTa Ha HbOro HaknagarTbCs
YpockoHaneHi EM/MpocTi EM KnienTta Ta/abo ocib, ski MaoTb NpaBo Nignucy nnaTikHUX iHCTPYKLUiA 3rigHO 3 HasiBHOrO
y bBanky [Mepeniky posnopsgHukisB PaxyHky. O6MmiH iHdopmadiero mix KnieHTom i BaHkom 34iNCHIOETBCS B
3awmcpoBaHomy BUrNA,.
16.3.3. KopwuctyBad reHepye OCOBMCTUI KMOY CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPA30BMIN Naponb, HagicraHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, BkadaHunm y 3asaBi npo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 06cnyroByBaHHSA. ®opMyBaHHA cepTudikaty YpgockoHaneHoro EINM KnieHta
3aincHioeTbes baHkom Ha nigctasi 3asBu Npo npuenHaHHs/3asaBi Npo 3MiHY yMOB OOCnyroByBaHHsi Ta micns
HagnaHHs KnieHTom 3asBu Ha dopmyBaHHS cepTudpikaty YpockoHaneHoro ElM y dopmi, poamiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asBM Ha NpuUedHaHHS 30IACHIOETbCSA (OpMyBaHHS cepTudikaty
YpockoHaneHoro ElM. Bigkputuin knoy Kopuctysada KnieHta goctaBnsetbcs go LeHTpy Ceptudikauii Baxky, ge
npoxoauTb ceptudikauito 3rigHo npouenyp banky. Ocobuctuin knod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 36epiraeTbcsa Ha Hocii iHdopmalii y KnieHta abo y baHky. Hosi KopuctyBayi 3MoxyTh npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpumaHHA cepTudikaTis, ane He paHiwe HacTynHOro onepauinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOL 3axMCT iHhbopmauii Ha obnagHaHHi KnieHta, Tomy
KnieHT 3060B’A3aHUI CamMOCTINHO OpraHi3yBaT BUKOHAHHSA HAcTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMX 3acobiB 064McnoBarnbHOI TEXHIKM;

16.3.4.2.0xopoHa Ta HanexHe BUKOPUCTAHHA OOMafgHaHHA Ta MporpaMHoro 3abesneyeHHs, nepegaHoro

KnieHnty BaHkoM y TM4acoBe KOPUCTYBaHHS;

16.3.4.3.3abe3ne4eHHss MOXINMBOCTI BMKOPUCTAHHA OAHOrO M TOro X obnagHaHvHa anst pobotn y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.00MexeHHs1 4OCTyNny 0 CBOEi iHopMaLii;

16.3.4.5.3abe3ne4eHHs 36epexeHHs eNeKTPOHHUX HOCIIB i3 0coOBUCTUMUM Krntoyamm Ta 0OMeXXeHHs OoCTyny 4O

HUX;

16.3.4.6.3abe3neyeHHs 3ax04iB i3 HeOMYLLEHHS BidyanbHOro, eneKTpomarHiTHoro, BibpoakyctuyHoro ta 6yab-

AKOrO iHLIOrO yTikaHHs iHdopmauii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag Byab-akMMu 3MiHaMu koHdirypauin obnagHaHHA Ta nporpamMHoOro 3abesnedqeHHs, siKi

MOXYTb BMIIMHYTU Ha 3axucT iHdopmaluii Ta npauesgatHicte Cepsicy « HTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRnacHoro obnagHaHHa Big Oyab-sikOro  3MOBMMCHOMO  MPOrpamMHoro

3abe3neveHHs, NiagTpMmMka 3acobiB 3axUCTY Bif 3NOBMUCHOMO NPOrpaMHOro 3abes3neyvyeHHsi B akTyanbHOMY CTaHi

Ta 3abe3neyeHHs MOCTIMHOTO KOHTPOSO 32 POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs1  3MTOBMUCHUM MNpOrpamMmHUM 3abe3nedeHHsAM, MOPYLIEHHS LiNiCHOCTIi nporpamHoro

3abesneveHHss Cepgicy «IHTEPHET-BAHKIHI» abo komnpomeTauis ocobucTtoro kniwoya B Hacnigok

HeabanbcTBa abo HEKOMMETEHTHOCTI CNy>k60BMX 0Cib KnieHTa BBaXKaeTbCs NOPYLLUEHHSIM YMOB Liboro [lorosopy

KriieHTom. ®akT Takoro nopyLleHHsi NocBigYYETLCS BiAMOBIAHMM aKTOM, LLO MiQNUCYETBCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konisi skoro HagaeTbcs KnieHTy.

16.3.4.10.3abe3neyeHHs BCTaAHOBIIEHHS BCiX OHOBMEHb Oe3nekn nporpamHoro 3abesneyeHHs BMPOAOBX

O[HOTO MiCSAUS 3 MOMEHTY iX BUMYCKY PO3POBOHUKOM;

16.3.4.11.006mexeHHa gocTyny A0 Mepexi IHTepHeT 3 poboumx Micupb, SIKi BUKOPUCTOBYIOTLCS Ans poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
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16.3.5. Mig yac BukopucTtaHHs lNMpoctoro EIMN KopucTtyBayi He NoBMHHI NepegaBatu CBii MOGiNbHUIA TenedoH abo
SIM-kapTy, O 3 HUM MOB’A3aHa, HOMEpP SKOro 3asHadeHun B 3asBi Npo NpueaHaHHA abo B 3asBi Npo 3MiHYy yMOB
obcnyroByBaHHs1, CTOPOHHIM ocobam. Y pasi 3MiHM Homepy HeobXxigHO 3aBYacHO NoBigoMnATH baHk, a y pasi BTpatu
KOHTPOITIO HaZ HOMEPOM, sikHaLBUALLE 3BepHYTUCS Ao baHky anga 6nokyeaHHsi Kopuctyeada Cepsicy «IHTEPHET-
BAHKIH».

16.3.6. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepauii knoyis ynoBHoBaxxeHuM ocobam KnieHTa, aki 6yayte npautoBatu 3 Cepsicom «IHTEPHET-BAHKIHM», Ta
3abesnevye KnieHta gokymeHtauieto npo Cepsic «IHTEPHET-BAHKIHI», aka Bkniovae B cebe iHCTpyKLUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;

16.3.7. bBaHK npunmae [0 BMKOHaHHSA AOkKyMeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI », Tinbkn nicnga Toro, Sk HanpaBUTb Ha agpecy KnieHTa niaTBepaKeHHs Y BUMALI 3MiHM cTaTycy AOKyMeHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BWKOHaHHSA. BignoBiganbHICTb 3a NpaBUmbHICTb 3anOBHEHHS PEKBI3UTIB
€NeKTPOHHOI NNaTiKHOT IHCTPYKLUIT, y TOMY YMchni HOMepIB paxyHKiB i kogiB 6aHKiB, CyMu NOAaTKy Ha AOAaHY BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Touwlo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JOroBopoM, SIKLLO
npoBefeHHs BaHKIBCbKMX onepaLin 3aTPUMYETbCS B pe3ynbTaTi MOMWUSIOK Y €NeKTPOHHUX MNAaTKHUX iHCTPYKLIAX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu KOpUcTyBaHHI CepBicom
«IHTEPHET-BAHKIHI». EnektpoHHa nnaTikHa iHCTPYyKUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbcs BUKOHaHOK BaHkoM nicnsa nigTBepaXeHHs y BUrNSAi 3MiHM cTaTycy
OOKYMEHTa MpO BUKOHAHHA.

16.3.8. KoxHa 3i CTopiH npuimae Ha cebe pu3nk Ta BCIO BignoBiganbHiCTb 3a Aii 6yab-skmx ocib, Wwo otpumanu
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta o ocobuctux kntovis Kopuctysadis ElN. Otpumani iHwowo CTopoHoto
AokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BEAHKIHI» He moxyTb ©6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HediCHMMK 3 MiAcTaB iX HAACWITAHHA He YNOBHOBaXKEHMMW Ha Te ocobamu, Ta BBaXaltTbCHA HANEXHWM YMHOM
nignucaHumMm YynoBHoBaxeHMMM ocobamm CTOpoHM, sika iX Hagicnana iHwin CTtopoHi. CTOpoOHWM CcaMOCTIiHO
BCT@HOBMIOOTE  MPOLEAYPM  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPUCTaHHSIM KopucTtyBauamu
KeanidikoBaHux/Y gockoHaneHux/MNpocTtux EI.

17. OBCNYIroByYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1.Cepsic «CMC BANKING» nepegbavae iHdopmyBaHHA KnieHTa 3rigHO yMOB Lboro [JoroBopy npo CTaH Noro
PaxyHky/PaxyHkKiB LUNAXOM HanpaBlieHHs MOBIiOOMIEHHsT TekcToBoro doopmaty SMS (Short Message Service) Ha
HoMepu MobinbHMX TenedoHiB KnieHTta (ynoBHoBaxeHux ocib KnieHTa).

17.1.2. Y 3asBi npo npuegHaHHs/3asnBi Npo 3miHy yMoB obcnyroByBaHHst KnieHT 3a3Ha4vae napaMeTpu Ta yMOBMU
HapgaHHs Cepaicy « CMC BANKING», 3okpema noro sua: Cepsic « CMC BANKING» a6o Poswwnpenuin Cepsic «CMC
BANKING», gogoaTkoBi MOXIMBOCTI LbOro cepBicy, pekBi3nTu PaxyHky/PaxyHkiB, O Skux mae OyTu nigknioveHun
cepsic, Ta HoMepn MObinbHMX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha aki MaloTb HanpasnATUCS
BaHkom nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).

17.1.3.baHk posrnsgae nuTaHHS Npo NorogkeHHs abo HenorogxxeHHsA 3asBy NPo NpueaHaHHs abo 3asBu Npo 3miHy
ymoB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs go Cepsicy «CMC BANKING» npoTtsarom 3 (TpbOX) onepauinHnx AHiB
nicns NpoBefeHHsa HanexHol nepesipkn KnieHTa, 3okpema igeHTudikauii Ta sepudikadii KnieHta (ynoBHoBaXeHUX
npencTtaBHukiB KnieHTa), BUKOHaHHA iHWKMX 0OOB’A3KOBUX Mpouedyp Ta 3axofiB, nepenbayvyeHnx ymMoBamu LibOro
[oroBopy Ta YNHHUM 3aKOHOAABCTBOM ANd NPUAHATTA PilLIEHHSA NPO BCTAHOBIIEHHA OiNOBUX BIAHOCUH 3 KriieHToM,
3okpema npo nigknoveHHa go Cepsicy «CMC BANKING», a Takox nuwe nicna cnnaty KnieHToM KOMICIHOI
BMHaropoau 3a nepLnin pik HagaHHs LbOro cepsicy.

17.1.4.CepBic «CMC BANKING» HagaetbCs Ha OOMH piK, SKMN PO3NOYMHAETLCA 3 AaTu, dka cnigye nicns
nigknioveHHa KnieHta go Lboro cepsicy, Ta 3akiH4yeTbCs Y BiANOBIAHUA MiCALb Ta YACIO HACTYMNHOro KaneHgapHoro
POKy. AKLO BiANOBIAHUA MiCALb HACTYMHOrO KareHOapHOro poky He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
piyHoro cTpoky HagaHHs Cepsicy «CMC BANKING» y Takomy poui BBaXaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micausa. HagarHs Cepaicy « CMC BANKING» Moxe 6yTu npogoBXeHO aBTOMaTMYHO Ha HAacTYMHUN PiK,
3a ymoBu cnnatm KnieHTom LopiYHOT KOMICIMHOI BMHaAropoam y noBHoMmy obcasi 3rigHo mignyHkTy 17.1.3 uboro
[Oorosopy.

17.1.5.ins 3miHK BMAay cepsicy, KOro AOAATKOBUX MOXIMBOCTEN, PEKBIi3NTIB PaxyHky/PaxyHkiB, 0O sSIKMX Mae ByTu
NigKNOYeHn cepB.ic, HomepiB MOGinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® KnieHTa), Ha ski BaHkom
HanpaBnsATbLCA NOBIJOMMEHHS TekcToBoro hopmaty SMS (Short Message Service), a Takox ANd BiAKMOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3MiHy yMOB 00CIyroByBaHHS.

17.2. MNopspnok po3paxyHkKiB 3a kopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHA Cepgicom «CMC BANKING» cnnayvyetbca KnieHTOM LLOPIYHO Y
po3Mmipi, kM BcTaHoBnNeHu bBaHkoMm Ha mMomeHT 1T onnatu Basosumu (CtaHgapHumu) Tapudamu (ctaBkamm)/
IHomBigyansHUMKM abo AKUIMHUMK Tapudamm (CTaBkamm).

17.2.2.PiyHni CTPOK ANs HapaxyBaHHA LLOPIYHOI KOMICIMHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
pO3MoYNHAETLCA 3 AaTK, sKa cnigye nicnsa nigknioyeHHsa KnieHta o uboro cepsicy, Ta 3akiH4yeTbCs Yy BiAnoBigHUN
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MiCALb Ta YMCIIO HACTYNHOro KaneH4apHoro poky. AKWO BigNOBIgHMI MiCSLb HACTYNHOMO KaneHO4apHOro poKy He
MaTuMMe TaKoro Yymcna, TO OCTaHHIM AHEM CTPOKY OS5 HapaxXyBaHHS LLOPIYHOT KOMICIMHOT BUHAropoau y TakoMy poui
BBaXXaTUMETbCS OCTaHHIN KaneHaapHW AeHb BiANOBIAHOMO MicALS.

17.2.3.KowmicinHa BuHaropoga 3a nepwumi pik gaHHsa Cepsicy « CMC BANKING» cnnadyeTtbcsa KnieHTom aBaHCcoOM 40
MOMEHTY (PaKTUYHOrO NigKMOYEHHS 40 LbOro cepsicy.

17.2.4. KomicinHa BuHaropoga 3a KoxxHumn HactynHum pik HagaHHs Cepsicy « CMC BANKING» cnnavyeTtbca KnieHtom
aBaHCOM He Mi3Hillle OCTaHHBbOro OHSA 3aKiHYEHHSI PiYHOrO CTPOKY, SKUA BU3HAYaETbCSA 3 AOTPUMAHHSAM MOMOXEHb,
3akpinneHunx y nignyHkTi 17.2.2. Akwo uen aeHb npunagae Ha cyboTy, Hedinto, cBATKoBUA abo Hepobounn AeHb,
KOMicilHa BMHaropoaa cnnavyetbca KnieHTom He nisHie pobo4oro aHs, Sk nepeaye Takum OHAM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHs Cepsicy « CMC BANKING» cnnavyeTtbcsa KnieHTOM camocCTiiHO B
roTiBkoBi abo 6e3roTiBKOBIM hOpMi LLMSIXOM Nepekasy KOWTIB B HALiOHAnNbHIN BantoTi HA paxyHOK baHky, pekBiauTu
siIKoro nosigoMnsaoTbes KnieHTy 3acobamum anctaHuUinHoi koMyHikauii abo 6e3nocepeaHbo y kaci baHky.
17.2.6.MignmucanHam 3asaBu npo npuegHaHHSA/3asBn Npo 3MiHy YMOB 0DCMyroByBaHHSA 3 YMOBOK HadaHHs Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaBo) baHKy npoTArom BCbOro CTpPOKy Aii Luboro [loroBopy cnucyBatu
CYMY LLOPIYHOI KOMICinHOI BUHaropoau 3a HagaHHsa Cepgicy « CMC BANKING» 3 6yab-sikux PaxyHkiB KnieHTa, ski
OyayTb BiokpuTi y BaHKy 3rigHo uboro [JoroBopy abo iHWwuMX ykrnageHux CtopoHamu [doroBopiB, SKWo KnieHT He
cnnaTuTb KOMICiHY BUHAropogy CamoCTINHO Y CTPOKW, BCTAHOBSEHI nignyHkTom 17.2.4 [loroBopy.

17.2.7.baHk mae npaso npunuHuTn HagaHHa Cepsicy «CMC BANKING», novnHaoum 3 nepLuoro onepawinHoro gHs,
SKWA cnigye mnicns HacTaHHA CTPOKY ChnnaTtv KOMICIMHOT BMHAropoamM 3a HaCTYMHWWA pik, SIKMA BCTaAHOBMEHUN
nignyHktom 17.2.4 uporo [oroBopy, SKWO ua cyma He byge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTI/HegoCTaTHOCTI KOWTiB Ha PaxyHkax KnieHTa abo HaknagaHHSA apewuTy 4m iHWnx obTskeHb Ha PaxyHkn
KnieHTa BignosigHa cyma KOMICiNHOI BUHaropoam He Moxe 6yTu cnucaHa baHnkom 3rigHo niganyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HacTyrnHoro
3a aHeMm onnatn KnieHTom y noBHOMY o06cCsi3i LWOPIYHOI KOMICiMHOI BMHaropoan 3a HapgaHHsa Cepsicy «CMC
BANKING» 3a HacTynHuI pivyHMIA nepiod. Y TakoMy pasi HOBWIA PiYHMIA CTPOK ONS HapaxyBaHHS KOMICIMHOI
BMHAropoau po3noYvmMHaeTbCcs 3 AaTtu, sika cnigye nicns eigHoeneHHst HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCA Y BigNOBIAHMA MiCALb Ta YMCIIO HACTYMHOroO KaneHA4apHOro pPoKy. AKWo BignoBigHUM Micsub
HaCTYMHOro Kanen4apHOro poky He MaTMMe Takoro Yucrna, TO OCTaHHIM AHEeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIHOI BUHAropoan y TakoMy poLli BBXKaTUMETbCH OCTaHHIN KaneH4apHU AeHb BiAnoBigHOro micaus.

17.3. Npaeuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npueaHaHHs/3asBi npo 3MiHy YMoOB 06CryroByBaHHsi BUAY CEPBICY:
Ccepsicy «CMC BANKING» abo «PoswunpeHuin CMC BANKING», KnieHTy HanpaBnstoTbCS :
17.3.1.1. MNoBigomMneHHs Npo ycniwHe nigkntoveHHsa ao Ccepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
e «1979» - wup paxyHKy KrieHma.
17.3.1.2.1loBigoMMNeHHA Npo pyx KoOwTiB 3a PaxyHkom 3a [JonomMorow [JoAaTKOBOI MOXIMBOCTI  CepBicy
«[lNoBigomneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
Oe:
¢ 1979 - wucgpp paxyHKy Knienma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomoeoto sikoi 30ilicHeHa mpaH3akuisi,
¢ 2003-04-05 08:12 - dama u 4ac, Ha SKul Halaembcs iHebopmauis npo 30ilCHEHHS mpaH3aKyii ma po3mip
3auwKy Kowmie Ha paxyHky, y oopmami PPPP-MM-4 I'T: XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
© 50.00 UAH - cyma onepauii' y eantomi paxyHKy, 3 ypaxyeaHHsIM KoecpiyieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabyeaHHs.
17.3.1.3.Po3wmpeHe NoBIigOMIIEHHS MPO PyX KOLWTIiB 3a PaxyHKOM 3a JONOMOrOK A0AAaTKOBOI MOXMMBOCTI CepBicy
«Po3wunpeHe nosBigoMneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. “BALANCE 10357.47 UAH», Oe:
® 1979 - wughbp paxyHky KnieHma,
© 26004361 — HoMep paxyHKY, 3 ko020 30ilicHeHa mpaH3aKUis,
¢ 08.09.2015 11:15 - dama u yac, Ha sikuli Halaemsbcsi iHbopmayist Mpo 30iUCHEHHS mpaH3akyii ma po3mip
3anulwKy Kowmie Ha paxyHky, y ¢popmami J-MM-PPPP [T XX,
¢ *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3sa koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
Mpu3HayeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
macwmabyeaHHs.
17.3.1.4.T1oBigoOMIEHHA NPO HEBIPHO BKadaHW KnieHToM koa JocTtyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiugp paxyHKy KrieHma.
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17.3.1.5.loBigomMneHHs Npo BiACYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.lNoBigoMneHHs Npo HabNWXKeHHs1 3akiHieHHs1 CTpoky HagaHHsa Cepeicy « CMC BANKING». Hagcunaetbcs
KnienTy 3a 14/7 pHiB 4O 3aKiH4eHHs 4eproBoro piyHoro ctpoky gii Cepeicy « CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
© 1979 - wupp paxyHKy KnieHma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS SKUX cepsic cmae HedocmynHum dns KnieHma.
17.3.1.7.T1oBigoOMNEHHs Npo 3akiHYeHHs cTpoky HagaHHs Cepicy « CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.3.1.8.IHwWi noBigoMMAeHHS iHhopMaLiMHOro 1 peKnamMHOro Xxapakrepy.
17.3.1.9.lloBigomneHHs Ha 3anuT Npo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCs iHbopMauis PO Po3Mip 3anuwKy o paxyHKy y
gopmami PPPP-MM-44 I'T:XX.
0 242.78 UAH - cyma GocmyriHO20 3a/luliKy Kowmie y easntomi paxyHKy, 3 ypaxyeaHHsIM KoegbiuieHma
MacuimabygeaHHs.
17.3.1.10.Mpwm 3anuTi iHdhopmauii npo ctaH PaxyHKy y pasi 3akiHieHHsi cTpoky HagaHHsa Cepsicy «CMC BANKING,
KnieHT oTpyMye noBigOMMNeHHs:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHSA NOCHYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHA 3asBu Npo 3MmiHy YMOB 06cnyroByBaHHS KnieHT Moxe obpatu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «[Mocnyru», BignosigHo Ao siknx KnieHT gopydae, a baHk
3060B'A3y€ETbCA 34iNCHIOBATN OOrOBIiPHE CMMCAHHA KOLWTIB B HaUiOHAmNbHIN BantoTi i3 BU3HA4YeHOro y uin 3assi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHnn y uin 3asBi iHWKnN paxyHok KnieHTa, Biakputun B BaHky, y nopsiaky,
nepeabadveHomy UMM nigposginom [doroeopy. baHk po3noynHae HagaHHSA [ocnyrn He nisHiwe onepauiiHoro s,
HaCTYMHOro 3a AHEM OTPMMAaHHSA HaNeXHUM YHOM ochopMIIeHoT Ta nogaHoi 3asiBu MPo 3MiHY yMOB 06CMYroByBaHHS.
18.2. llocnyrn HagalTbCA Ha HACTYNMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHoro AHsS Ta B Yac, BCTaHOBMEHMI 3asBoto.
18.2.2. Cyma cnucaHHa — y po3Mipi 3anuLlKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHA, 3a BUMHATKOM
MiHiManbHOro 3anuLKy y Cymi, po3mip SIKOro 3asHadeHun y BignosigHin 3assi.
18.3. Y pasi HagaHHs Nocnyr iHwWi ymoBW uporo [JoroBopy AitloTb i 3aCTOCOBYIOTLCS B YaCTUHI, WO HE cynepeyaTtb
yMoOBaM Lboro nigpo3ainy Jorosopy
18.4. Knient - oisnyHa ocoba-nignpuemelb rapaHtye badky, wWo [0 MOMeHTy HagaHwHa [locnyr  BCi
nogaTkw/3bopw/BHeckun, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChadveHi, i rpowwoBi KOWTK, HAKi
nignaralTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHO Ymctum goxogaom KnieHta — disnyHoi ocobu-nignpmemus
B 3aMHATTS NiANPUEMHULLKOT OisiNbHOCTI.
18.5. BignoBiganbHicTb 3a NOBHOTY Ta CBoevacHicTb cnnatu KnieHTom — disnyHo ocoboto-nignpueMuem
nogaTkis/3060opiB/BHECKIB i3 cymM goxogaie KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3alHATTA NiANPUEMHULBKOI
OiANbHOCTI, SIKi 3apaxoByl0TbCA Ha PaxyHok, Hece KnieHT-hisndHa ocoba-nignpuemens.
18.6. Y pasi HeBMkOHaHHS KnieHToM BUMOT NogaTKOBOro 3aKkoHO4aBCTBa Ta/abo HagaHHSA He4OCTOBIpPHOT iIHopMaLii
npo cyTb onepadin 3a PaxyHkom, KnieHT-disnyHa ocoba-nignpremedb Bigwkogosye baHky 3aBgaHy BHacnigok Lboro
wKoay.

19. HAOAHHA NOCHYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHsA KnieHTy Moxxe OyTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini JoroBopy — «Mocnyra», BignosigHo Ao sikoi KnieHT gopyyae, a baHk
3000B’'s13yeTbCA 34iMcHIOBaTK [lOroBipHe CMMCaHHSA KOLWTIB i3 BU3HayeHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHun y 3asaBi iHWKA paxyHok KnieHTa, y nopsaaky, nepegbayeHoMy uum po3ginom
HoroBopy. baHk po3noynHae HagaHHA [locnyrM He MidHiwe onepauinHoro AHA, HacTyrnHOro 3a AHEM OTPUMAaHHS
HaneXHum Y HoM 0OpPMIIEHOT Ta NoAaHoi 3asiBu.

Mocnyra 3rigHo 3 AaHuUM [JoroBopoM HagaeTbCs Ha HACTYMHUX YMOBaXx:

19.1.1. TepioANYHICTb CMIMCAHHS - B KiHLIi KOXXHOrO OnepauifiHoro AHSA Ta B 4Yac, BCTaHOBMNEHUN 3asBOL0.

19.1.2. Cyma cnucaHHS - y po3Mipi 3anm1LIKy Ha MOMEHT CN1CaHHS.

19.2. Tpwu oTpuMaHHi MNocnyrmn KnieHT rapaHTye BUKOHaHHSA NignyHkTiB 18.4 - 18.6 uboro Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3asBu Npo 3MiHy yMoB obcnyroByBaHHsA KnieHT moxe o6patn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3gini Jorosopy — «Cepgicy, BignosigHo go sikoro KnieHT gopyyae, a baHk 3060B‘A3yeTbes
HanpaBnATY BUNUCKW 3a PaxyHKOM Ha agpecy enekTpoHHoI nowtu KnieHTa, 3a3HadeHol y BiANoBIaHIN 3asBi.
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20.2. Tepiogn4yHiCTb HanpaBeHHS BUMMCOK 3a AaTy NPOBEAEHHS onepauli 3a PaxyHKoM: HacTyrnHoro 6aHKiBCbKOro
OHSA nicna NpoBedeHHA onepauin 3a PaxyHKoM.

20.3. Ob6upatoun uen Cepsic, KnieHT npuiimae Ha cebe BeCb pn3nk MOXIMBOIO AOCTYNY TpeTix ocib Ao iHpopmalii,
LLO MICTUTBLCA Y HadicnaHnX Ha agpecy eneKkTpoHHOT nowTh KnieHTa Bunmnckax, Ta NorogXyeTbCa 3 TUM, Wo baHk He
Hece BignoBiganbHOCTI Y pasi po3rofoweHHs AaHnX, SKi BKa3aHi y BUnmckax.

21. nNopAAOK BIOKPUTTA TA OBCIYTrOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKINAAY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymoB uboro [orosopy Ta Agitoumx y banky [0enosanTHux nporpam, onmc gkux MIiCTUTbCS Y
HopaTtky 7, baHk 3anyyae Big KnieHTa Ha Bknag rpowosi KowTu B 6e3roTiBKOBI hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SIKi 3a3HavarTbca y 3asBi Npo po3MilleHHs Bknagy Ta/abo B [Jeno3anTHMX nporpamax, i3 3060B’sA3aHHSM
noesepHyTn KnieHTy cymy Bknagy Ta cnnatntn HapaxoBaHi Ha Bknag npoueHTu Ha ymMoBax, Y CTPOKM Ta B NOPSAAKY,
aki nepepbadveHi 3asBo Npo po3miwieHHs Bknagy/3assoio npo 3miHy ymoB Bkrnagy Tta/abo [denos3vtHumu
nporpaMmamu.

21.1.2. Ans yknapgaHHa [loroBopy 6aHKIBCbKOro Bkragy, Sk € Cknagosoto YacTuHOL0 Lboro [lorosopy, KnieHT nogae
0o banky

. 3asBy npo po3smiweHHs Bknagy 3a dopmoto, sika HaBegeHa y HopaTtky 3 go [Hdorosopy, skwo KnieHT
npuegHaeca o [JoroBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

. 3asBy npo po3milleHHsi Bknaay 3a 3paskamu, siki HaBegeHi y [logatkax 3.1 1a 3.2 go Jorosopy, Skwo KnieHT

He npuegHyBaBscH Ao [loroBopy B LinoMy Ha nigctasi 3asBu Npo NPUEAHAHHS.

Okpemumu [enosntHumn nporpammn moxe byt nepegbadveHa MOXAMBICTb cknagaHHs KnieHTamu 3a 3paskamu, ki
HasefeHi y ogatky 3.3 uboro [loroBopy, enekTpoHHoi 3asBu Npo poamiweHHa Bknagy 6e3nocepenHbo y 3acobax
ONCTaHLUIMHOT KOMYHiKauii.

21.1.3. 3asBu npo po3milleHHs Bknagy 3a 3paskamu, siki MictaTtees y [JogaTtkax 3, 3.1 1a 3.2, nogatotbest KnieHTom
Ao baHky ogHMM i3 HacTynHMX cnocobis:

. y nanepoBin dopMi, sika NignUCyeTbCsl YNOBHOBaXXeHMMM ocobamm KnieHTa, CKpIinmeTbcss  nevaTtkoro
KnieHTa (3a HasBHOCTI) Ta NepegaeTbCs YNOBHOBaXeHOMY npeAcTaBHUKy baHky 6e3nocepegHbo y BigaineHHi baHky;
. y enekTpoHHin copmi, ska nignucyetbca EN ynosHoBaxeHux ocid KnieHTa Ta HanpaBnsieTbca BaHky 3a

gonomoroto 3acobis anctaHuiiHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec») abo
Cepsicy «BuacHo»/Cepsicy «[is» un iHWKnX ny6niyHMX cepBiciB eNeKTPOHHOro 4OKYMEHTOoOobiIry.
Okpemumu [1enoanTHUMKU NporpaMmamMm MoxyTb OyTn BCTaHOBMNEHI 0cobnmMBOCTi odbopMieHHs Ta noaaHHs KnieHTom
no baHky 3asB npo poamilleHHs Bknagy, ki CTBOPHOKTLCSA Yy CNPOLEHOMY €NEKTPOHHOMY BUIMSAl LLMSIXOM
npocTtaBneHHss KnieHTom BignoBigHMx BigMITOK 6e3nocepedHbo y BM3HayveHux BaHkom 3acobax AncTaHuinHoi
KOMYHiKaLlji.
21.1.4. baHK po3rnsgae NMTaHHA NPO NOorofkeHHs abo HenoroAkeHHs 3asiBM Npo po3MillleHHA Bknagy He nisHiwe
HaCTYMHOro onepauifHOro AHA 3 AHA ii OTpMMaHH4 Big KnieHTa.
Okpemumun [1eno3nTtHUMM nporpamamMm MoXyTb OyTWM BCTaHOBMNEHI 0COBGNMBOCTI NOPSAAKY pO3rnady Ta MOroaXeHHs
BaHkom 3asiB npo po3miwieHHss Bknaay.
21.1.5. NorompxeHHA BaHkom 3asiBu Npo po3MilleHHs Bknagy 34iMCHIOETLCS LLMSAXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaXeHMMK ocobamu baHky, AKLLO BignosigHa 3asiBa Npo po3mileHHsa Bkrnagy
nogaHa KnieHtom go baHky y naneposin dpopmi;
21.1.5.2.ii nignucanHs KeanigikoBaHnmun EIN ynoBHoBaxeHoi ocobn BaHky, skwo BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKTpoHHI dhopmi.
EnektpoHHa 3asgBa npo po3smiweHHs Bknagy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYyHiKaLii,
norogkyetbcsl baHkom wnsaxom i nignmucanHs ElN ynoBHoBaxeHux ocib BaHky, nicns voro iHpopmauisa npo gaty
BiOKpUTTA [1eno3nTHOro paxyHKy Ta MOro pekBi3auTu po3millyeTbcs 6esnocepefHbo y TOMy 3acobi AMCTaHUINHOI
KOMYHiKkauji, y skoMy Taka 3asiBa Oyna ctBopeHa KrieHTom.
Okpemumun [leno3antHMK nporpamamMmm MoXyTb Oy T BCTaHOBMNEHi 0COBNMBOCTI NOrOAXXeHHS eNEKTPOHHUX 3asB nNpo
po3mileHHs1 Bknagy, ski CTBOPHOIOTLCS y 3acobax AMCTaHLUINHOT KOMYHiKaLii.
21.1.6. Jorosip 6aHKIBCbKOrO BKIagy BBaXKaeTbCA YKNAaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHum YvHOM
odopmneHoi Ta nogaHoi Knientom o banky 3asBu npo po3miweHHst Bknagy Ta nepekasy KowTiB 4o baHky y cymi
Bknagy.
21.1.7. baHk nepegae KnieHTy norogxeHy 3asBy npo po3miweHHs Bknagy y HacTynHOMy NopsakKy:
21.1.7.1.axkwo 3anBa npo po3milleHHa Bknagy cknageHa KnieHtom 3rigHo Joaatky 3, 3.1 Ta 3.2 y naneposin
dopmi, BaHk nepenae oauH ii opuriHanbHUA NPUMIPHUK, NiANUCAHUA YNOBHOBaXEHUM MNpeacTaBHUKOM
BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaxeHoMy npeacTaBHUKy KnieHTa y BigaineHHi BaHky He nisHiwe
HaCTYMHOro onepawinHoro AHs, AKuii cnigye nicnsa norofxeHHa 3asBu Npo po3milleHHs Bknagy, 3a ymosu
npubyTTa KnieHTa/ynoBHOBaXkeHOro npeacTtaBHuka KnieHTa y uen AeHb 0o BiaaineHHs baHky;
21.1.7.2. skuwo 3asiBa Npo po3miweHHst Bknagy cknageHa Knientom 3rigHo JoaaTtky 3, 3.1 Ta 3.2 y naneposin
dopmi, a KnieHt/ynoBHoBaxkeHuin npenctaBHuk KnieHta He npubyae oo BigaineHHs baHnky BnpogoBx 5
(m’'aTn) onepadinHmx gHiB, AKi CrigytoTb Nicns il noromxkeHHs, baHk HanpaBnse 3acob6amu NOLTOBOro 3B’A3KY
OOVH opuriHanbHU NPUMIPHKK 3asiBu Npo po3miweHHs Bknagy, Ha agpecy KnieHTa, fka 3as3HadveHa y 3asBi
npo npuegHaHHsa/3asBi Npo 3miHy yMOB 0b6cnyroByBaHHs/3asiBi Npo po3milleHHs Bknagy;
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21.1.7.3. akwo 3asBa npo po3miwleHHss Bknagy cknageHa KnieHtom 3rigHo Hopatky 3, 3.1 1a 3.2 y
€NeKTPOHHIN hopmi, BaHk He Mi3Hiwe HACTYMHOro onepauinHoro OHSA, KUK chigye nicns i NOro4)KeHHs,
po3miwye Taky 3asBy 3 KeanicikoBaHnm ElN ynoBHoBaXeHoro npeacraBHuka baHky 6esnocepeaHbo y Tomy
3acobi auctaHuinHoi komyHikauii (Cepsici « HTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BizHec») abo Cepsici
«BuacHo»/Cepgici «[iss» un iHWKMX NyGniYHMX cepBiciB eNeKTPOHHOIro JOKYMEHTOoobiry, 3a ONOMOrol SKoro
BOHa cTBopeHa KnieHTom;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asBa npo po3milleHHs Bknaay srigHo JoaaTky 3.3 y 3acobi
ANCTaHLINHOT KOMYHiKauii, BaHk He Mi3Hille HaCTyNHOro onepawiiHoro AHS, KU cnigye nicns ii NOrogXeHHs,
po3miLLye y TakoMy 3acobi ANCTaHLUINHOT KOMYHiKaLii BidyanbHy (oopMy eneKkTpoHHOT 3as8BKM NPO PO3MilLleHHS
Bknaay y surnaai pdf dpanny ans goctynHocTi nepernsay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbKOro
BKragy.
3a 3BepHeHHAM KnieHTa BaHk MOxe HagaTu 3acBigvyeHy B YCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM
nopsiaKy nanepoBy Konito nianucaHoi 3 KnieHTom enekTpoHHoi 3asiBu Npo po3milleHHs Bknagy, sika Oyna
CcTBOpeHa be3nocepenHbo Y 3acobi ANCTaHLIMHOT KOMYHiKaLil abo HagaTy Taky 3asBy Yy €NEKTPOHHIA hopMi.
21.1.8.3miHa ymoB po3milleHHst Bknagy odopmnoeTbcsa 3asBoto Npo 3MiHy ymoB Bknagy BignosigHo oo JopaTky 4
0o uboro Jorosopy.
21.1.9. 3asBa npo 3miHy ymoB Bknagy nepegaetbcs KnieHtom go baHky ogHMM i3 HAcTynHUX cnocoOiB:
21.1.9.1. y naneposin ¢opmi, fKa NigNUCYETbCA YNOBHOBaXXeHUMU ocobamu KrieHTa, CKpinnioeTbes
neyaTkoto KnieHta (3a HasBHOCTI) Ta nepeaaeTbCa yNnoBHOBaXXeHOMY npeactaBHuKy baHky 6e3nocepeHbo
y BigaineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, gka nignucyetbca EN ynoBHoBaxeHux ocib KnieHTa Ta HanpaBnseTbcs
Banky 3a gonomoroto 3acobiB gucTtaHuinHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHIM»/3acTocyHky
«MYMB bisHecy») abo Cepsicy «BuacHo»/Cepsicy «[ist» un iHWKUX NyGniYyHWX CepBiCiB €NeKTPOHHOro
OOKYMeEHTOO0Iry.
[lo MOMeHTYy HanawTyBaHHsi BaHKOM TEXHIYHOT MOXIMBOCTI 0odpopMeHHs KrieHTamu enekTpoHHMX 3asiB Npo 3MiHy
ymoB Bknagy y 3acobax AucTaHuinHOi KOMyHiKauii, Ans 3MiHM ymoB 30epiraHHs Bkragy, SikMiA po3MmilleHun Ha
nigctaei ctBopeHoi KnieHTom 6e3nocepeaHbo y 3acobi AMCTaHLUIMHOT KOMYHIKaUil enekTpoHHoI 3asiBu npo
po3miweHHss Bknagy, KnieHT nogae go baHky 3asBy npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 oo uboro [Jorosopy
y naneposin abo enekTpoHHIN opMi y nopsaaky, nepeabadeHomy nyHktom 21.1.11 Oorosopy.
IHdbopmauis npo HanawTyBaHHA BaHkom yHKLUii, 3a gonomoroto skoi KrnieHT 3moxe odopmioBaT enekTPOHHI
3asaBu Npo 3miHy ymoB Bknagy y 3acobax guctaHuiiHoi komyHikauii, 6yge posmiweHa Ha Canti baHky.
21.1.10. baHk norogpxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknagy He nisHiwe HacTynHOro onepauiiHoro gHs
nicna gHs 1l oTpuMaHHs Big KnieHTa y TakoMy XX MOPSAKy, KM BCTaHOBReHUn nignyHktammn 21.1.5.1 ta 21.1.5.2
yboro [loroBopy Ans noromkeHHs 3ass Npo po3milleHHs Bknagy.
21.1.11. baHk nepeaae KnieHTy norogxeHy 3asBy npo 3miHy ymMoB Bknaay y HacTynHomy nopsiaky:
21.1.11.1.axwo 3asiBa npo 3MiHy ymoB Bknaay cknageHa KnieHtom y naneposini doopmi, baHk nepenae oaunH
il opuriHanbHUA NPUMIPHUK, MiANMCAHUA  YNOBHOBaXeHMM npeacTaBHUkoM bBaHky, 6e3nocepeaHbo
KnieHTy/ynoBHoBaxeHoMy npeactaBHuky KnieHta y BigaineHHi baHky He nisHille HacTynHOro onepauinHoro
OHA, KM cnigye nicna  norogkeHHs 3asiBM npo 3MiHy ymMoB Bknagy, 3a ymoBM npubyTTS
KnieHTa/ynoBHoBaxeHoro npeactaBHuka KnieHTta y Len AeHb A0 BigaineHHs baHky;
21.1.11.2. akwo 3asBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y naneposii ¢opmi, a
KnieHt/ynoBHoBaxxeHun npeactaBHuk KnieHta He npubyge po BigaineHHa banky BnpogoBx 5 (m'atu)
onepauifiHux gHiB, SKi cnigyoTb nicns il norogxeHHs, baHk Hanpasnsie 3acobamy NOWTOBOroO 3B’A3Ky OAWH
opuriHanbHWUIA NpumMipHUK 3asBu Npo 3miHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HadveHa y 3asBi npo
npueaHaHHs/3asnsi Npo 3MiHy yMOB 06cnyroByBaHHs/3asBi Npo po3MileHHs Bknaay;
21.1.11.3. akwo 3agBa npo 3miHy ymoB Bknaay cknageHa KnieHToMm y enekTpoHHin chopmi, baHk He nisHiwe
HaCTyNHOro onepauinHoro AHs, K1 cnigye nicns i NorogXXeHHs, po3millye Taky 3aaBy 3 KsanidikosaHum ET
YMOBHOBaXXEHOro npeActaBHuka BaHky 6e3nocepegHbo y ToMy 3acobi AMCTaHUinHOI KomyHikauii (Cepsici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «IMYMBE bBisHec») abo Cepgici «BuacHo»/Cepsici «[is» 4m iHWnNx
ny6niYHMX cepBiCiB eNeKTPOHHOro OKYMEHTOObiry, 3a A0NOMOrolo AKOoro BoHa cTBopeHa KnieHTom.
21.1.12. 3MiHM go iHAMBIgyanbHOI YacTMHU [oroBopy OaHKiBCbKOro BKMnagy HabyBalTb YMHHOCTI 3 MOMEHTY
norogkeHHs baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom go banky 3assu npo 3miHy ymoB Bknagy.
Ta nepepaxyBaHHsi KnieHToMm BignoBigHOi cymu kowTiB 40 BaHKy, SKwo Taki 3MiHM nepeabavatoTb BHECEHHS KOLUTIB
Ha [1eno3nTHUIN paxyHokK.
21.1.13. 3miHn go nybnivyHoi yactvHu [oroBopy 6aHKiBCbKOrO BKragy BHOCATbCA BaHkoM y nopsgky, Skuin
nepegbaveHni nignyHkTom 2.2.14 [loroBopy, Ta HabyBakoTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI nignyHkTamn 2.2.14 Ta
2.2.15 lorosopy.
21.1.14.baHk Bigkpuae KnieHTy [1eno3uTHUI paxyHOK NPOTAromM O4HOro onepauinHoro AHA 3 AHA NPUNHATTS BaHkom
HanexHuMm 4YnHoM odpopmneHol 3asBu MNpo po3MilleHHs Bknagy Ta HagaHHA KnieHTOM iHWMX JOKYMEHTIB,
HeobXigHMX Onsa BigkpuTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAAaBCTBA Ta YMOB LbOrO
[Oorosopy.
Okpemymy [eno3vTHUMKU NporpamamMu Moxe OyTuM BCTaAHOBIEHMI OCOONUBMIA NMOPSIAOK BigkpuTTa [Jeno3nTHOro
paxyHKy Ha nigctaBi enekTpoHHUX 3asiB Npo po3MilieHHs Bknaais, wo cknagatoTbecsa Ta nogatwTtsea KnieHtamu go
BaHky 3a gonomMoroo 3acobiB AMCTaHUiINHOI KOMYHiKaLii.
21.1.15. [arta BigkpuTTa [eno3anTtHOro paxyHKy 3a3HadaeTbCsA y MNOoromkeHin bavkom 3asBi Mpo po3MilLeHHS
Bknagy/3asBi npo 3miHy ymoB Bknagy.
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Axwio [1eno3nTHMA paxyHOK BiAKPMBAETbCA Ha NiACTaBi eNeKTPOHHOI 3asBM Npo po3MilleHHs Bknagy, cknageHoi 3a
A0MOMOror 3acoby ANCTaHUIMHOT KOMYHiKaLii, iHdbopMaLia npo gaTy BigkpuTTa [1eno3nMTHOro paxyHKy po3MilllyeTbCs
BaHkom Oe3nocepenHbo y TakoMy 3acobi AMCTaHLiNHOT KOMYHIKaLii.

21.1.16.Cnocobu nepepaxyBaHHsi cymun Bknagy Ha [leno3ntHuiA paxyHOK BU3Ha4aloTbCs Y BiAMOBIAHMX Nigpo3ainax
uboro [loroBopy, SSKMMU BperyriboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3assu npo po3miweHHsa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusBneHWn bakt HeHagaHHA KnieHTom Oyab-sKoro 3 [OOKYMEHTIB, HeoOXigHUX Ans BigkpuTTa [Jeno3uTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHOAAaBCTBOM, abo 4KWO HajaHi paHille [OOKYMEHTM BTpaTsATb CBOMO
aKTyanbHICTb/YMHHICTb Yepes 3MiHW YyCTaHOBYMX, peecTpauinHmx 4oKymeHTiB KnieHTa, amiHu y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKi NOoTpebyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MillEeHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [lorosopy Ta/abo voro [JogaTkis, TO Taki
3asiBa nNpo posmilleHHs Bkragy/3asBa npo 3miHy yMoOB Bknagy BBaXaTuMyTbCs HenogaHumu, a KnieHT noBuHeH
HanpaBuT 0o baHky akTyanbHi JOKYMeHTH, Ski HeobXigHi Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKIiB, NPOBEAEHHSI HanexHoi nepeBipku KnieHTa Ta/abo HOBY HaNeXHUM YMHOM
odopmnieHy 3asaBy Npo po3miweHHsa Bknaay/3asBy npo 3miHy ymoB Bkragy Touo.

21.1.18.Bknag po3MilyeTbCca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SIKM BCTaHOBMOETHCA KnieHTOM caMoCTinHO
3rigHO ymMoB 0bpaHoi HMM [leno3uTHoi nporpamu y 3asBi npo po3milleHHst Bknagy/3assi npo 3miHy ymoB Bknagy.
Mpn ocopmneHHi 3asasu npo po3mieHHs Bknaay Ta/abo 3assu npo amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MmilleHHss Bknagy He Moxe nepeBuLlyBaTW MaKCUManbHUA CTPOK pPo3MilleHHa Bknagy, akun
BCTAHOBMEHUN BignosigHo [leno3uTHow nporpamoto y [logatky 7 0o uboro [JOoroBopy, a OCTaHHi AeHb CTPOKY
po3MileHHs Bknaagy He noBUHEH npunagaty Ha cyboTy, Hedino, HepoboYMIn Y CBATKOBUA AEHb.

21.1.19. Ctpok 3bepiraHHs Bknagy obuncnioeTbes Bif AaTu 3apaxyBaHHs Ha [Jeno3vuTHui paxyHok cymu Bknagy B
noBHoMy obcs3i, akni nepeadadennin 3asBoo Npo po3MilleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignoBiagHUMM [1eno3nTHUMM nporpamamu.

21.1.20. B ocTaHHiln AeHb CcTPOKy 36epiraHHs Bknagy, siknii 3a3HaveHun y 3asei Nnpo poamilieHHs Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [1enosuTHin nporpami, a Takox y AeHb NpunuHeHHs1 [loroBopy GaHKIBCbKOro BKNaay y
BCTaHoOBMeHUx umm [doroBopom abo YMHHMM 3akoHOZaBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknapgy
Lwnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KriieHTa, BkazaHui y 3asiBi Npo po3miweHHsa Bknaay/3assi
npo 3miHy ymoB Bknagy. Akwo aeHb noBepHeHHA cymun Bknagy npunagatume Ha cyboty, Hedinto, Hepobounii ym
CBSATKOBUI O€Hb, TO NMOBEPHEHHS KOLUTIB 34INCHIOETLCA B NEPLUMIA ONepaLinHuii AeHb, WO Crigye 3a TakKuMu OHSAMMU.
21.1.21.MpoueHTn Ha cymy Bknagy HapaxoBywTbcs baHkom y BantoTi Bknagy, nodvHaioum 3 OHS 3apaxyBaHHS
(BKMNtOYHO) KoWTiB Ha [eno3antHuin paxyHok KnieHTa i o AHA (BKMIOYHO), SKUIM nepeaye OHK MOBEPHEHHS CyMu
Bknagy abo cnucanHto 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nNigcTas, B TOMY YMCIi B NPYMYCOBOMY
NOpsIAKY.

21.1.22.MpoueHTn Ha cyMmy Bknagy HapaxoBytoTbcs 3a basosumu (CtaHgapTHuMK) Tapudamu (CTaBkamm), po3mipu
AKUX BCTaHOBMOKOTECA [eno3ntHumn nporpamamu y dogatky 7 «[MacvsHi npoaykTn» Ao uboro JoroBopy Ha gaTy
nignucaHHa CtopoHamu 3asBu Npo posmiwleHHs Bknagy/3aseu npo 3miHy ymoB Bknagy, 3a IHamBigyanbHUMU
ymoBamu Ta/abo IHamBigyansHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOromKyTbes Mixk BaHkom Ta KnieHTom
Ta 3a3HavatloTbcs y 3asiBi Npo po3milleHHa Bknaay/3assi npo 3amiHy ymoB Bknagy, abo 3a AkuiiHUmn Tapudamm
(cTaBkamm), siki BCTaHOBMOTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cyd 3 OyAb-AKOK NepioanyHICTIO Ta Ha
Oyab-gKMI CTPOK, 5K BiANOBIAHO 4O yMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyGriyHMX akuinHUX Nponosuuin,
OOHYyCHUX, pecbepanbHMX nporpam abo nporpam nosiNbHOCTI bBaHky Ans  KopnopaTMBHMX  KITEHTIB, SKi
onpunogHiooTbes Ha CanTi baHky.

Okpemumu [enosnTHMMK nporpamamu MoxyTb 6yt nepepbadeHi ocobnuvBocTti Ta/abo obmexeHHs LWwono
BCTa@HOBMEHHs IHAMBIgyanbHNX ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [Ana BM3Ha4YeHHA KiNbKOCTI AHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCS METOA «haKT/daKT»,
AKUIA Nnepeadavae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (bakTUYHA KiNbKiCTb AHIB Y NOTOYHOMY MicsLi
(28/29/30/31) Ta dhakTMyHa KinbKiCTb AHIB Y NOTOYHOMY poui (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy BunnadytoTbcs BaHkom wnsaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3assi npo po3miweHHa Bknaay/3asnsi npo 3miHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHux Ha cyMmy Bknagy npoueHTiB Moxe 34iMcHIoBaTUCS:

. nepioan4Ho:

LOAEHHO, - KOXXHOro ornepauiiHoro AHs, MOYMHAK4K 3 AHA, HACTYMHOrO nicnsa po3MileHHa Bknaay Ha [lenosutHomy
PaxyHky,

abo

LWOMICAYHO, - KOXHOro OCTaHHbOro [HS PO3paxyHKOBOro nepiofy, 3a SKMM NPOLEHTUM HapaxoBaHi. [pu ubomy,
pO3paxyHKOBUM NepiofoM € MiCsLb, SKUN MOYNHAETBLCS 3 AHS, Lo BiANOBiAae AaTi pO3MilleHHsI No4YaTKOBOro BHECKY
Ha [Jeno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCA Y OeHb, KU Nnepeaye TakoMy 3K YUCIY KOXHOro HacTyMmHOro
MicALS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN Micdlb CTPOKY po3MilleHHs Bknagy cnnavytoTbes baHkoM y AeHb
noBepHeHHs1 Bknaay;

abo

. OAHOpPa30Bo, - B AeHb NOBEPHEHHSA Bkragy cnnadyetbcs BCA CyMa NPOLEHTIB, HApaxOBaHMX 3a BECb CTPOK
36epiraHHsA Bknagy Ha [1eno3nTHOMY paxyHKy.

MepioguyHicTb Ta yMOBWM BMNNaTyM MPOLEHTIB BCTAHOBMOWTLCA Yy [leno3uTHin nporpami Tta/abo y 3asBi npo
po3wmileHHs Bknaay/3asasi npo amiHy ymoB Bknagy.

62



AKLio AeHb BAMMAaTK HapaxoBaHMX Ha Bknag npoueHTiB, BCTaHOBNeHUN y [leno3nTHi nporpami Ta/abo y 3asasi npo
po3wmiweHHs Bknagy/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUA OEHb,
TO BaHk BMNnayye NnpoueHTH y NepLUmii onepauiniHin geHb, SKUin Crigye 3a TakuMn gHAMM.

Axwo 3asBa npo 3miHy ymoB Bknagy nepembavae 3miHy CTpokKy po3miweHHs Bkragy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH A0 [loroBopy GaHKIBCbKOro BKIady, siki BHOCATBLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPa30BO
OOCTPOKOBO BMNnaTuTu KnieHTy HapaxoBaHi, ane Lie HecnnayeHi NpoLeHTH,

. 3a haKTU4HY KinbkicTb AHiB 30epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, NOYMHaK4YyM 3 NepLioro AHS
(BKIHOYHO) MOTOYHOrO Nepiody HapaxyBaHHS MPOLEHTIB, Y SIKOMY 3MIHIOETbCHA CTPOK po3MilleHHs Bknaagy, i 4o AHS
(BKMNIOYHO), Ak nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [loroBopy GaHKIBCLKOro Bknady, siKi BHOCATbCHA Ha
nigcTaBsi TAKol 3asBU,

abo

. 3a (haKTUYHY KinbKicTb AHiB 30epiraHHsa Bknagy Ha [1eno3vTHOMy paxyHKy, MOYMHAKYM 3 OHS PO3MilLEHHS
Bknagy (BkMoYHO) i 4O AHA (BKNIOYHO), KUK nepedye Aati HabpaHHSA YMHHOCTI 3MiH 4o [JoroBopy GaHKIBCbLKOro
BKMagy, siKi BHOCATLCA Ha NigCTaBi Takoi 3asiBu.

21.1.26.baHk mMae npaBo BCTaHOBMBATU HOBI yMOBWM [eno3auTHMX nporpamM, 30Kpema 3MiHoBaTU YMOBMU
OOCTPOKOBOro noBepHeHHs Bknagy, amiHoBaTU po3Mip MPOLIEHTHUX CTaBokK 3a Bknagamu, nosigomuBwmn KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBafKEHHS LUMSIXOM PO3MiLLLEeHHS BiANOBIAHOI iHpopmauii Ha CanTi baHky. HoBi ymoBu
[enosnTHuX nporpam, y TOMYy 4uchi 3MIHEHUIN MOPSIAOK OOCTPOKOBOro MOBEpPHEHHs Bkragy, 3MiHEHWA po3mip
NPOLEHTHOI CTaBKK1, HEe NOLUMPIOITLCA Ha Bknaawn, aki Bxe po3milleHi B baHKy 40 AaTty 3anpoBagKeHHS Taknux 3MiH.
21.1.27.Akwo nicnsa 3akiH4eHHSA CTPOKy 30epiraHHs Bknagy, 3asHaveHoro y 3asBi Npo po3MilleHHs Bknagy/3assi
npo 3miHy ymoB Bknagy Ta/abo y [0eno3wTHin nporpami, icHyloTb obmexeHHs KnieHTa B npaBi BiflbHOro
PO3MNOPAMKEHHA KOWTaMM Ha [eno3MTHOMYy paxyHKy, B TOMYy 4MCHi BHacnigok apewTy abo iHwux nyonivyHux
OBTSAXKEHD:!

) KOLLTW, Y pPO3nopsmKkeHHi skumn KnieHta Oyno obmexeHo, BUnNnavyoTbca baHkom nuile nicns ckacyBaHHS
Taknx obmexxeHb;
. Ha KOLITW, Yy PO3MNOPSMKEHHI akuMn KnieHTa oBMexeHo, HapaxoBYyTbCHA NPOLEHTU 3@ CTaBKO, PO3MIp SKOT

3a3HaveHun y logaTkom 7 0o uboro [JoroBopy, NovmMHar4M 3 AHsS 3aKiHYeHHS CTPOKyY 36epiraHHsa Bknagy, BkazaHoro
B 3asBi npo po3miweHHs Bknagy/3assi npo 3amiHy ymoB Bknaay Ta/abo [eno3nTHin nporpami, i 4o AHSA, K1 nepeaye
OHI0 noBepHeHHs1 baHkom Bknagy nicnsi ckacyBaHHA Taknx OOMeXeHb.

21.1.28. JocTtpokoBe noBepHeHHsi Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHS He
PO3MOBCHOIKYOTECS HAa Bknagwm, siki 6ynun posmiwleHHi KnieHTom 3rigHo ymoB Lboro [loroBopy A0 3anpoBafXeHHs
umnx obmexeHb, Ta SKLWO Yy BigNoBigHUX 3asBax nNpo po3mileHHa Bknagy ta/abo y 3assax npo 3miHy ymoB Bknagy
ans Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NoBepHEeHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, akuii po3MillyBaBcst 40 3anpOBafXXeHHsI BCTAHOBMEHNX NianyHKToM 21.1.28 obmexeHb Ta
OOCTPOKOBO NOBepTaeThbCs 3a BUMOrot KrieHTa 0o 3aBepLueHHs CTPOKY 1Moro 36epiraHHsA Ha [1eno3ntHOMY paxyHKy,
a TakoxX Ha cymy Bknagy, dka [OOCTPOKOBO cnmucyeTbeCst 3 [1en03MTHOro paxyHKy y NpumMycoBOMY nopsgky, abo
JOCTPOKOBO MOBEpTaETbCA B 3B’A3KY 3 po3ipBaHHAM 3a BuMoroto banky [orosopy B uinomy 4u [orosopy
GaHkiBCcbkoro Bkragy y nepegbayeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMMNaKax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHs Bknagy Ha [eno3MTHOMY paxyHKy HapaxoBYHTbCH MPOLEHTU 3a 3HWXKEHOK CTaBKOM),
BCTaAHOBIeHo bBaHKkoM [ana [OCTPOKOBOro MOBEPHEHHS/CNUCaHHA cymu Bknagy cTtaHoM Ha paTy Takoro
OOCTPOKOBOIro NoBepHeHHs/cnncaHHs y Jogatky 7 abo 6e3nocepenHbo y 3asBi npo po3MiweHHs Bkrnagy Tta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa LM NyHKTOM [JOroBopy ymoBa nepepaxyBaHHS MPOLEHTIB 3a 3HMXKEHOK CTaBKOK HE MOLUMPHETLCS
Ha BMNafKkn AOCTPOKOBOroO CMWCAHHS BHACMiOOK 3BEPHEHHsI CTArHEeHHsA Ha cymy Bknapgy, ManiHoBi npaBa Ha sikun
Oynu nepepnani KnieHtom y 3actaBy baHKy, 3aans BUKOHaHHS 3abe3nevyeHoro 3acTaBo) OCHOBHOIO 30060B’A3aHHS
nepen baHkom. Y Takomy pasi 3a dakTnyHWMiA CTpok 36epiraHHsa Bknagy Ha [eno3uTHOMY paxyHKY HapaxoBYHTbCH
MPOLEHTM 3a CTaBKOIO, Sika Byna Bn3HadveHa y 3assi npo po3miweHHs Bknagy ta/abo y 3assi npo amiHy ymos Bknagy.
21.1.30. Y geHb AOCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadeHux nignyHktom 21.1.29 Bunagkax, baxk
HabyBae npaBo BMMaraty Big KnieHTa NoBepHEHHS Pi3HWLI MK CYyMOI MPOLLEHTIB, HApPax0BaHMX Ta CnlavyeHnx 3a
NMOBHOIO CTaBKOK, BCTAHOBMEHO 3asBoo Npo posmilleHHa Bknagy/3assoto npo 3miHy ymoB Bknagy/[denosnTHoto
nporpamor, Ta CyMOK TMpPOLEHTIB, HapaxoBaHUX 3a CTaBKOw, nepegbayeHow And  LOCTPOKOBOro
noBepHeHHsi/cnucaHHa Bknaay. KnieHT Hagae baHky npaBo yTpumaTu HagMipHO crinadeHi npoueHTr i3 cymn Bknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbest. CTOPOHM AiNWnmM 3rogu, Wwo nicnst yTpuMmaHHs baHkom i3
cymu Bknagy HagmipHO cninadyeHux NpoLeHTiB, 30060B’si3aHHsA KnieHTa nepen BaHKoM LLoa0 NOBEPHEHHST Pi3HMLL MiX
CYMOIO CMavyeHnx NPOLLEHTIB 3a MOBHOK CTABKOK Ta CYMO0 NPOLIEHTIB, HApaxOBaHUX 3a CTABKO 45151 4OCTPOKOBOIO
noBepHeHHsi/cnucaHHsa Bknagy, a Takox 3060B’a3aHHA baHka nepeq KnieHToMm WWoao noBepHeEHHs YacTuHu Bknagy,
fgKa Bignosigae cymMmi yTpumaHux 3 Bknagy HagMipHO cnnadeHux MpOUEHTIB, BBaXaTUMyTbCH MPUNUHEHUMMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKMX HacTaB.

21.1.31.baHk 3060B’A3aHuIA:

a) nosigomutn KnieHTa npo agpecy ogidinHoro canty baHky, Ha gkoMy po3MmilleHa AO0CTYNHa Ans 03HAaNOMMEHHS
nybniyHa YacTuHa Luboro [JoroBopy, CKNagoBOK YacTMHO sKoro € [Jorosip 6aHKiBCbKOro BKNaay;

6) Hapatm KnieHTy cknageHun npuMipHuK iHaMBIgyanbHOI YacTuHu [JoroBopy 6aHkiBCbKoro Bknaay, skum € 3asaea
npo po3mMileHHs Bknagy, Ta npuMipHKK iHOMBIAYanbHOI YaCcTUHN BHECEHHS 3MiH 0 [loroBopy 6aHKiBCbKOro Bknaay,
AKMM € BignoBigHa 3asBa npo 3mMiHy ymoB Bknagy, y nopsiaky, nepegbadeHomy uum JoroBopom.

21.1.32.baHk mae npaBo:
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a) y nepegbadeHux umm [loroBopom Ta/abo [eno3nTHUMmn nporpaMmamMu Bunagkax BigmoButu KnieHTy y ocpopmMneHi

3asBu npo poamiwieHHs Bknagy/3aseu npo 3miHy ymoB Bkriagy.

0) 3akpuTu [1eno3nTHUIN paxyHOoK, y BUNaAKax:

. HenepepaxyBaHHs KrieHTom cymu Bknagy y nopsigky Ta CTpoku, siki nepeabaveHi y 3asiBi Npo po3MilleHHsI
Bknapay/3assi npo 3miHy ymoB Bknagy Ta/abo [enosutHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
0bc4a3i, HegocTaTHBOMY AN BUKOHaHHS BaHkom 3asBu npo poamiweHHa Bknagy/3asBu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignosigHoi [1eno3nTHOT nporpamu;

° cnucaHHsa cymn Bknagy 3 [lenosmTHoro paxyHky KnieHta B nOBHOMY 06Cs3i y BUnagkax, nepegdayeHux umm
[loroBopom Ta YMHHMM 3aKOHOL4ABCTBOM, 30KpeMa BHACNIAOK NPMMYCOBOrO CNm1caHHs KowTiB 3 [leno3mTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepefaHi y 3acTaBy MavHOBiI NpaBa Ha OTPUMaHHS CyMU
Bknagay;

) B iHWMX BUNagkax, nepegbayeHnx UMM [JoroBopom Ta YNHHUM 3aKOHOL4ABCTBOM.

21.1.33.KnieHT 3060B'‘s13aHUin cBOEYaCcHO HagaBaTu baHky iHopmaLiito Npo 3MiHYy CBOro MiCLIe3HAXOAXKEHHS, a TaKoX

CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpEMa i PEKBI3WUTIB BMacHWX paxyHKiB AN noBepHeHHs Bknagy Ta cnnatu

NPOLEHTIB, AKi 3a3HavalnTbea y 3assi Npo po3milleHHs Bknaay/3asasi npo 3amiHy ymos Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3060B’A3aHMN O3HanomuTuca 3 [lOBiOAKOK Npo CcUCTEMY

rapaHTyBaHHA BkragiB ¢isnyHux ocib 3a HaBeaeHuM y [ogatky 12 go uboro [JoroBopy 3paskom Ta NiaTBEpaUTU

03HANOMIIEHHS 3 UMM JOKYMEHTOM OAHMM i3 HAcTynmHUM cnocobiB:

o BMACHOPYYHUM MiANUCOM, SIKWO AOKYMEHT nepegasaBcs baHkom ocobucto KnieHTy y naneposomy
BUMMAAI;

. wnaxoMm HaknagaHHs KeanidikoBaHoro EINM un y nepepgbaveHnx uumm [JoroBopom Bunagkax
YpockoHaneHoro ErM, akwo aokymeHT nepegasaBcst baHkom y enekTpoHHOMY BUrnagj;

. HaACUNaHHAM 3BOPOTHOMO eMNeKTPOHHOrO NOBIAOMIEHHSA NPO OTpMMaHHs Big baHky [losigku npo cuctemy

rapaHTyBaHHSl BKrafgiB goisvdHMX OCI0, SKWO AOKYMEHT HanpasnsiBcs baHkom Ha agpecy eneKkTpoHHOI
NMOLITOBOI CKpUHbkM KrieHTa um posmillyBaBcs GeanocepedHbo y 3acobi OMCTaHUIMHOI KOMYyHiKaui,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo poamileHHsa Bknagy.

21.2. OcobnuBocrTi 3any4eHHsi Bknaais 3a nporpamoro «leno3ut CtaHgapTHUMA»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3uTt CTaHaapTHUM» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,

a po3miweHHA Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOroO:
21.2.1.1. Yci icTOTHi yMOBMU, Ha SIkMX po3MmillyeTbecs Bknaa, 3okpema cyma Bknagy, cTpok noro 36epiraHHsi, a
TaKOX MPOLEHTHA CTaBKa, sika HapaxoBYETbCA Ha cyMy Bknaay, BuaHauvaloTbcs y 3asdBi Npo poO3MilLieHHS
Bknagy.
21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLyOTbCA HAaCTynHMMK cnocobamu:
a) LWISAXOM CaMOCTIVHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHA CTPoKy 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BfiacHOro noTOYHOIO paxyHKy, SKUA BiKPUTUIA B iHLLIN
BaHKiBCbKili yCTaHOBI, Ha OKpemMuin paxyHok baHky, 3asHaveHui y 3asBi npo poamilleHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM bBaHKkoM umx KowTiB Ha [eno3nTHMM paxyHoK. AKWO CTaHOM Ha Meplnin [AeHb CTPOKY
36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxaTumeTtbcs, wo [orosip
GaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom He 3anyyenwin. BaHk B geHb
HaOXOMKEHHSA Ha OKpeMuh paxyHok BaHky kowTiB He B NOBHiN cymi Bknagy noepTae iX Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
6) wnaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BuKOHaHHA BaHKOM [OroBipHOro cnucaHHa B PO3MIpi, LIO
OOpiBHIOE cyMmi Bknagy, € HEMOXITMBUM BHACNIAOK HEOOCTATHOCTI KOWTiB HA PaxyHky KnieHTa abo 3 iHwmnx
MPUYYH, SiKi YHEMOXIMBIIOKTb BUKOHAHHA AebeToBux onepadivi 3 PaxyHky 3rigHO 3 Y4HHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wwo [lorosip 6aHkiBCbKOro Bknaagy Mk CtopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoByloTbcs 3a basosumu (CtaHgapTHUMKM) Tapudamm (cTaBkamu), po3Mip
AKUX BCTaHOBNEHWn [leno3nTHOK nNporpamoro Ha Aaty odopmMreHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumMu Tapudamu (cTaBkamu), sIKi BCTaHOBMIOKOTLCA 3a
norogxeHHaM Mmix KnieHTom Ta baHkom Ta 3a3HavaloTbes y 3asBi npo po3mileHHa Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMK Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTbLCA BaHkom caMoCTiiHO Ta Ha
BNacHWin poscyn.
Y pasi po3milleHHs Bknagy wnaxom nignucaHHs 3asBu Npo po3MmilleHHa Bknagy y enekTpoHHin gopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHUINHOT KOMYHiKaLii BCTAHOBIMEHHSA IHAMBIgyanbHUX YMOB Ta IHOUBIOYanbHUX
Tapudis (CTaBOK) He nepegbaveHo.
21.2.1.4. nsa odhopmnieHHA po3miweHHst Bknagy KnieHT Hanpasnsie o baHky 3asBy npo po3smiweHHs Bknaay,
sika 3anoBHIETLCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 oo yboro [orosopy, abo 3asiBy Npo po3mileHHs Bkrnagy y
€neKTPOHHIN hopmi 3rigHO 3paska, sk HasegeHun y [logaTky 3.3 4o uboro [Jorosopy.
21.2.1.5. BagBa npo po3miweHHss Bkragy 3rigHo [HopaTtkiB 3, 3.1 T1a 3.2 go uboro [loroBopy Moxe
nepepasaTtuca 0o baHky sk y naneposii oopMi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MaloTb MpaBO po3nopsamKaTucs KowTamn Ha PaxyHKy, ckpinneHumu Bigbutkom nedvatkm KnieHta (3a
HasfBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomorot Cepsicy «IHTEPHET-
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BAHKIHIM» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXeHMX MpefCcTaBHUKIB
KnieHTa, siki MaloTb NpaBo pPo3nopasKaTUCA KoTaMmn Ha PaxyHky.

21.2.1.6. 3asiBa Npo po3milleHHsa Bkrnagy 3a 3paskom, sikuin HaBefeHun y opaTky 3.3 Ao uboro [loroeopy,
CTBOpPOETLCA KMiEHTOM Yy CNpOLLEHOMY eneKTPOHHOMY BUrnsadi Ta HanpaBnseTbca Ao baHky 3a gonomoroo
3aco0iB ANCTaHUINHOT KOMYHIKaLil.

BaHk nosigomngae KnieHTa npo nepenik 3acobiB ANCTaHLINHOI KOMYHikauii, 3a 4onoMorow sikux 3assa npo
po3mileHHs Bknagy moxe GyTy CTBOpeHa Yy CMPOLLEHOMY €NEKTPOHHOMY BUrMSAAi, LUMASIXOM OMPUOAHEHHS
Takol iHdopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, ska nogaetbecs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTom [JoroBopy, Moxe
OyTn cTBOopeHa KnieHToM 3a gonomorolo 3acobiB AUCTaHLUIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOroKeHHS
BaHky y 6yAb-aKkMin AeHb Ta Yac, kpiM YacoBoro Npomixkky 3 22:00 go 02:00.

CtBOpeHa KnieHToM y crpoLeHOMYy enekTpoHHOMY BUrmsgi 3asiBa nNpo po3milleHHss Bknagy nignvcyeTtbes
KnieHTom 3 HaknagaHHaM KeanidikoaHoro EINM abo YagockoHaneHoro ENN KnieHTa abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO pPO3nopsasKaTUCA KOLTaMmn Ha PaxyHky.

Micns noromxeHHs BaHkoM crpoLleHoi enekTpoHHOI 3asBn Npo po3MilleHHs Bknagy ii BisyanbHa dopma y
Burnsai pdf doanny ons 4OCTYNHOCTI Nepernsaay, CkadyBaHHsS Ta APYKy PO3MilLlyeTbCs Y 3acobi AncTaHUinHOT
KOMYyHiKaLji, 3a gonomoroto sikoro 6yna ctBopeHa 3asiBa Npo po3MillleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
BaHKiBCbKOro BKnagy.

Y Takin BidyanbHin opmi enekTpoHHoI 3asBu Npo po3milieHHs Bknagy BigobpaxatoTbca BCi napameTpu, sKi
MiCTATbCSA 6e3nocepeHbO Y OpUriHaNbLHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi Npo YMOBU PO3MILLIEHHSA
Bknagy ta npo KeanidikoBaHuii El/YpockoHanenun EI Knienta abo ynoBHoBaxeHOi ocobu KnieHTa, 3
AojaTtkoBum BigobpaxkeHHsM napameTpis norogxeHHs bankom 3asBu 3 gaHvmu npo ElN ynoBHoBakeHOi
ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHO4ABCTBOM
nopsiAKy nanepoBy Konito nianucaHoi KnieHTom cnpoLleHol enekTpoHHoi 3asBu Npo po3mileHHs Bknaagy abo
HagaTu Taky 3asBY Yy €MeKTPOHHIN dhopmi.

21.2.1.7. baHk Ha nigcTaBi 3asBeu npo po3miweHHs Bknagy Biakpueae KnieHTy [1eno3anTHUM paxyHok.

Axwio 3asiBa Npo po3MillleHHs Bknagy cknageHa Ta HanpaeneHa KnieHTom go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHs, To baHk posrnsgae Taky 3asBy Ta BUpilye
NUTaHHA NpO ii NOrogKeHHs1 abo BiAXUNEHHS Y LIE XXe AeHb.

Axkwo 3assa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHTom go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AuCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMA cnigye nicna gHA cknagadHAa Ta
HanpaBneHHs 3asBu 8o baHky.

21.2.1.8. NepepaxyBaHHS KOLWITIB Ha [1en0o3nTHUI paxyHOK MOXe 3AincHioBaTuUCs KnieHTOM SK 3 BiAKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BnacHOro noTo4Horo paxyHky KnieHTta, BigkpuToro B iHLLOMY GaHKy.
MepepaxyBaHHsA Bknagy Ha [eno3nTHUin paxyHoK, kUi 0hopMETLCA Ha nigcTasi 3asBu Npo po3MilLleHHS
Bknagy y enekTpoHHin gopMi i3 3acTocyBaHHAM 3ac00iB AMCTaHLUINHOT KOMYHiKaLii, 34INCHIOETLCA BUKITIOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTWM 3MiHeHi wnaxom HanpaBneHHa KnieHtom go Banky
BignosigHol 3asiBu Npo 3MiHy ymoB Bknagy, sikwio Taki 3aMiHvM nepeabaveHi uum Jorosopom.

3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky dk y naneposin copmi 3a
nignucamMmu ynoBHoBaXeHX npeacraBHuKiB KnieHTa, ski MaloTb NpaBo posnopsaakaTnca Kowtamm Ha PaxyHky,
ckpinneHmmm Bigbutkom nevatkn KnieHta (3a HadABHOCTI), Tak i HagcunaTucs Ao baHky y enekTpoHHin opmi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHsam KeanidhikoBaHoro ElN abo YaockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUkKiB KnieHTa, siki MaloTb NpaBo po3nopsamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, akomy Bknag 6yB ochopmneHuin Ha nigctasi 3asBu Npo po3miweHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB AUCTaHLUiIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymMoB Bknagy y
€NeKTPOHHI opMi i3 3aCTOCyBaHHAM BiANoBiAHMX 3ac06iB ANCTaHLMHOT KOMYHIKaUil Tinbku nicna peanisauii
BaHkoM Takol TEXHIYHOI MOXINNBOCTI.

IHdbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto Kol KnieHT 3mMoxe 0opMUTU NPONO3uLito NPO 3MiHY
yMOB pO3MilLeHHs1 Bknaay y enekTpoHHin dpopmi, byae posmiweHa Ha Cawnti baHky.

[lo MomeHTy onpunogHeHHs BaHKOM Bka3aHoOro noeigomneHHss Ha CanTi Badky KnieHT gns iHiyitoBaHHS
nMTaHHA Npo 3miHy ymMoB Bknagy moxe nogasaTtm go banky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [lJoroBopy Ta y Nopsaky, kMM 3a3HadvyeHun y nignyHkTti 21.2.1.9.

21.2.1.11. NoBepHeHHA cymn Bknagy Ta HapaxoBaHWX NPOLIEHTIB MOXe 3[iNCHIOBATUCA K Ha BiAKPUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NOTOYHMIM paxyHOK KnieHTa, BigKpWUTUA B iHWOMY 6GaHKy, SKuin
3a3Ha4vaeTbes y 3adBi npo po3mieHHa Bknaay/3assi npo 3miHy ymoB Bknagay.

lMoBepHeHHs cymun Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha cymy Bknapgy, skuin ocbopMnoBaBcsa Ha MiacTasi
3anBu Npo po3MilieHHst Bknagy y eneKkTpoHHin opMi i3 3acTocyBaHHSAM 3ac06iB ANCTaHUiIAHOT KOMYHiKaLii
30INCHI0ETLCS BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuii B BaHky.

21.2.1.12. Mporpama «deno3nt CTaHaapTHUA» He nepenbadvae MOXIMBOCTI NOMOBHEHHSA cymu Bknagy, a
TaKoX AOCTPOKOBE NOBEPHEHHS cyMu Bknagy abo 1rioro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHS CTPOKY,
Ha SKnin po3milyeTbes Bknag.

21.2.1.13. 3asBa nNpo po3milleHHss Bkragy, B TOMy 4uCri i B €NeKTpOoHHINn cdopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [Jorosip pa3om CTaHOBMATb €4MHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.
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21.3. OcobnuBocrTi 3any4eHHs Bknaais 3a nporpamoro «fleno3ut CtaHgapTHUM 3 NONOBHEHHSAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «fdeno3ut CtaHOapTHUM 3 NONOBHEHHAM» 3a3HaueHi y [lonaTky 7 oo

uboro [loroBopy, a po3milieHHs Bknaay 34incHIOETLCA 3 ypaxyBaHHSIM HacTyNHOro:
21.3.1.1. IcToTHIi yMOBMU, Ha SKuX po3millyeTbes Bknaa, 3okpema cTpok 36epiraHHa Bknagy, cyma no4yaTkoBOro
BHecky Bknapy, npoueHTHa cTaBka, fka HapaxoBYyeTbCs Ha cymy Bknagy, BmsHauvawTbca y 3asaBi npo
poamilleHHsa Bknaay.
21.3.1.2. KnieHT Moxe nonosHBaTM cymy Bknagy Ta Moxe poamilwyBaTM Ha [eno3nTHOMY paxyHKy
HeoOMeXeHy KinbKiCTb pasiB 40OAaTKOBI BHECKM MOYMHAKO4YM 3 HACTYMHOro oOnepauiitHOro AHsA nicnsi
PO3MiLLEHHsI MOYaTKOBOro BHECKY i He Ni3Hiwe Hix 3a 30 kaneHgapHUx AHiB (BKIMHOYHO) 40 3aBEPLUEHHS CTPOKY
30epiraHHs Bknagy Ha [1eno3anTHOMY paxyHKy, SKkMi 3a3Ha4vaeTbcs y 3asBi Npo po3MilleHHst Bknagy.
21.3.1.3. ToyaTkoBMA Ta AoAaTKOBI BHecku Bknagy He MOXyTb OyTM MeHLle MiHiManbHOro posmipy.
MiHimanbHMn po3mip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbca y [opaTtky 7 pgo uboro [dorosopy, a
akTyanbHa iHopmalis npo BCTAHOBMEHUN MiHIManNbHUA PO3Mip O0AATKOBOro BHecky Bknagy
ONPUMIOAHI0ETLCS Ha odiliiHomy canTi BaHky.
21.3.1.4. Po3milLeHHsA AoaaTkoBUX BHECKIB Ha [1eno3ntHoMy paxyHKy ohOpMIIIOITLCS Ha NiacTaBi OKpeMUX
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. lonaTKoOBi BHECKM NPUEOHYIOTLCA A0 cyMu Bknaagy Ta po3miltytoTecs Ha [1eno3ntHoMy paxyHKy Ha
BeCb CTpok 36epiraHHsi Bknagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3mileHHs Bknaay.
21.3.1.6. 3aranbHa cyma BCiX 0OOaTKOBUX BHECKIB, Ha siki Moxe OyTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLyBaTU MOABINHY CyMy MO4YaTKOBOro BHecKy Bknapgy, sika 3a3HayaeTbcs y 3asiBi Npo pO3MilLleHHS
Bknaay.
21.3.1.7. baHk BiamoBnsie KnieHTy y po3milleHHi 40OaTKOBOrO BHECKY Ta y NMOroAXXeHHi BignoBigHoi 3assm npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)sKLWO PO3Mip 0OOATKOBOIMO BHECKY MEHLUE MiHiManbHOro po3mMipy, BCTaHOBNEHOro baHkOM Ha MOMEHT
NnonoBHEHHs1 cymun Bknagy;
0)sKLLO BHACIAOK BHECEHHS OAATKOBOIroO BHECKY 3ararnbHa cyma Bknagy nepesullyBaTvMe MakCUManbHWUNA
poO3Mip, SIKUI BCTaHOBMNEHUN BaHKkOM Ha MOMEHT NonoBHEHHs cymu Bknagy;
B)SKWO OO 3aBeplueHHs CTpoky 36epiraHHa Bknagy Ha [denosnTHomy paxyHKy sanuwwunocs meHwe 30
KaneHaapHWX OHiB.
21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwlyBatuca Ha [1eno3sMTHOMY paxyHKY HacTymnHUMMK
cnocobamu:
a) LWISIXOM CaMOCTiHOro nepepaxyBaHHa KnieHtom cymu Bknagy He nisHille nepLioro gHA CTPOKyY 30epiraHHs
Bknagy 3i CBOro BNacHoOro MOTOYHOrO paxyHKy, SIKMA BiOKPUTWI B iHLWIA ©aHKIBCbKi YCTaHOBI, HA OKpPeMUI
paxyHok BaHky, 3a3HayeHun y 3asBi Npo po3MilleHHs Bknagy, 3 HacTynHUM 3apaxyBaHHsAM BaHkom Lmx
KOWTiB Ha [1eno3nTHUM paxyHOK. FAKLWO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06casi, sika 3a3HaveHa y 3asBi npo po3milieHHsa Bknagy, BBaxxaTtumeTbes,
wo forosip 6aHkiBCbkOro Bknagy Mk CTopoHamu He yknageHun, i Bknag baHkom HepoamiweHuM. baHk B
AeHb HagXooKeHHS Ha OKpeMuin paxyHok baHky KoWTiB He B NOBHIM cyMi Bknagy nosepTae iX Ha ToW paxyHOK
KnieHTa, 3 AKOro BOHW Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukoHaHHA BaHKOM [OroBipHOrO cnucaHHa B po3Mipi, Lo
JopiBHOe cyMmi Bkragy, ska 3asHadeHa y 3adBi npo po3milleHHs Bknagy, € HeMOXNUBMM BHaAcigok
HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpWYrH, SKi He JO3BONATUMYTb BMKOHATU AebeToBy
onepauito 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOOABCTBOM, BBaXa€eTbCH, WO [orosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHun, Bknag bBaHKOM HEpPO3MiLLLEHWIA.
21.3.1.9. Po3mileHHs goaaTtkoBnx BHECKIB Bknagy mMoxe 34iNcHIOBaTUCA HAaCTyNMHUMK cnocobamu:
a) LWNsSxXoM CaMOCTIMHOro nepepaxyBaHHA KnieHToM cymun goaaTkoBOro BHecky Bknagy He misHiwe nepLuoro
OHS1 CTPOKY MOro po3MileHHsi Ha [leno3nTHOMY paxyHKy, sikui 3asHavaeTbes y 3asasi npo 3aMiHy ymos Bknagy,
3i CBOro BNaCHOro MOTOYHOMO pPaxyHKy, KW BiAKPUTUI B iHLWIN BaHKIBCbKi YCTAHOBI, HA OKPEMUI paxyHOK
BaHky, 3a3HadyeHun y 3asBi npo 3MiHy ymoB Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkOM LMX KOWTIB Ha
[enosnTHUn paxyHoK. FKLLO CTaHOM Ha MepLinii OeHb CTPOKY PO3MilleHHs AoaaTKoBoro BHecky Bknagy
KnieHT He nepepaxye cyMy [OOATKOBOrO BHECKY Y NMOBHOMY 00Cs3i, sika 3a3HadeHa y 3asiBi Npo 3MiHy yMOB
Bknapgy, BBaxaTMMeTbCs, L0 TakUn AOAATKOBUA BHECOK € Hepo3MmilleHuM. baHk B AeHb HaaXOKEHHs Ha
oKpemMun paxyHok baHky KOLUTiB He B MOBHI CyMi A0AAaTKOBOro BHeCKy Bknagy noesepTae ix Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW HaginLWnu.
abo
0) WnAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y baHka He 6yge
MOXXIIMBOCTI BUKOHATW NAaTiKHY onepawito AOroBipHOro CAMCaHHA Ha BCHO CyMy OOAATKOBOrO BHECKY, 4dKa
nepenbaveHa y 3asBi npo 3MiHy ymoB Bkragy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takmn
[00aTKOBUN BHECOK BBaXXaTUMETbLCHA HEPO3MILLIEHNM.
21.3.1.10. lMNpoueHTn Ha BClo cymy Bknagy, Bknoyawoum 0oOaTKOBI BHECKW, HapaxoByloTbCs 3a basosumu
(cTaHpapTHUMK) Tapudamun (CTaBkamu), po3Mip SKMX BCTaAHOBMEHUW [eno3uTHOK nporpamor Ha faTty
odopMneHHs 3asiBu Npo po3milieHHss Bknagy/3aseu npo 3MiHy ymoB Bknagy, abo 3a IHauBigyanbHUMUK
ymoBamu Ta/abo IHamBigyanbHuMu Tapudamu (CTaBkamu), SKi BCTAHOBIOKTBCA 32 MOTOMKEHHSIM MiX
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KrnieHTom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi Npo po3miweHHss Bknagy/3assi npo 3amiHy ymoB Bknagy, abo
3a AKUiHUMM Tapudamm (CTaBkamm), siki BCTAHOBMOTLCA BaHKOM CamMOCTIiHO Ha BNaCHUIM po3CyA,.
21.3.1.11. TpoueHTn Ha goAaTKoBi BHeCKM Bknagy HapaxoBYyHOTbCS 3a CTPOK iX hakTUYHOro 3d0epiraHHsa Ha
[enosnTHoMy paxyHkKy.

21.3.1.12. MNporpama «[deno3nt CtaHOapTHUIM 3 MOMOBHEHHAMY He nepegbavae MOXIMBOCTI JOCTPOKOBOIO
noBepHeHHs1 cymun Bknagy Ta gogatkoBmx BHECKIB 3a BUMOroto KrnieHTa go 3aBepLueHHs CTpoKy 36epiraHHs
Bknagy, kM 3asHavaeTbes y 3assi Npo posmieHHs Bknagy/3assi npo amiHy ymos Bknagy.

21.2.1.13. 3asaBa npo po3miweHHa Bknagy/3assa npo 3miHy ymoB Bknagy Ta uen [Jorosip pasomM cTaHOBNATb
€ONHUI AOKYMeHT - [lorosip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocrTi 3any4yeHHs1 Bknaais 3a nporpamoto «leno3ut MHyyknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «[eno3nt My4Ykuin» 3a3HayveHi y flogaTky 7 no uboro floroBopy, a

po3mileHHa Bknany 3a0iNCHIOETLCA 3 ypaxyBaHHAM HaCcTYMHOro:
21.4.1.1. baHk BigkpmBae KnieHTy A4eno3unTHy niHito Ha 0bymoBneHnin y 3assi Npo po3MillieHHst Bknagy CTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii Aeno3uTHoI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo po3MilLieHHS
Bknagy Moxe poamiwlyBatu Ha ogHoMmy [1eno3nTtHoMy paxyHKy HeobmexeHy KinbkicTb TpaHwis Bknagy.
KoxxHuin poamiwteHmin KnieHtom Ha [Jeno3ntHoMy paxyHKy TpaHw obnikoByeTbcs baHkom Ha [eno3ntHomy
paxyHKy BiJOKpEMIIEHO.
21.4.1.3. Bknagu Ha [Jeno3nTHOMY paxyHKy PO3MilLyOTbCSA HAacTynHMMK cnocobamu:
a) LWMsSXOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHille neplioro gHA CTPOKY
30epiraHHs Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BnacHOro noTo4HOro paxyHky, sikMiA BiKpUTUA B
iHWin 6aHKIBCbKMIA YCTAHOBI, HA OKpeMuin paxyHok baHky, 3a3HauveHun y 3asBi npo poamilleHHs Bknaay, 3
HaCTYyMHUM 3apaxyBaHHAM BaHkoM umx kowTiB Ha [eno3uTHU paxyHOK. AKWO CTaHOM Ha nepLivi AeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6cs3i, BBaXaTuMeTbCs, LUO
[Horosip 6aHkiBCbKOro Bkragy He yknageHun, i Bknag BaHkom He 3anyyveHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMmMIn paxyHOk baHky koLWTiB He B MOBHIN cymi Bknagy noBepTae ix Ha Ton paxyHok KnieHTa, 3 SKoro BOHM
HaginLwnu,
abo
0) wnsxom poroeipHoro cnucaHHa bankom cymu Bknagy 3 Bigkputoro B BaHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLUMin AeHb CTPOKy 30epiraHHs Bknagy BUMKOHaAHHSA BaHKOM LOroBipHOro CMCcaHHs B pO3Mipi,
Lo gopiBHIOE cymi Bknaagy, € HeMOXNMBUMM BHAcnigoK HeQocTaTHOCTI kowTiB Ha PaxyHky KnieHTta abo 3
IHWNX MPUYKH, SKi YHEMOXITMBIIOOTb BUKOHaHHSA OebeToBux onepauin 3 PaxyHKy 3rigHO 3 YUHHUM
3aKOHOAABCTBOM, BBaXaeTbesl, Wo [oroeip GaHKIBCbKOro BKMagy He yknageHwun, i Bknag BaHkom He
3anyyeHuni.
21.4.1.4. Mporpama «[eno3ut [Hy4knin» He nepepbayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CymMU
Bknagy abo woro TpaHLwy 3a BuMorot KnieHTa Ao 3aBepLueHHs cTpoky 36epiraHHsa Bknagy.
21.4.1.5. Y 3agBi Npo pO3MilLleHH OKpeMoro TpaHwy Bknagy 3a BigKPUTOK OEMNO3UTHOK MiHiElD
BU3HA4alOTbCA YCi ICTOTHI YMOBM PO3MILLEHHS Takoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBka, sika HAapaxoBYETbCA Ha Cymy TpaHwwy Bknagy.
21.4.1.6. CTpoK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesullyBaTW 3ararbHUN CTPOK Aii
[JEeno3nTHOI MiHii.
21.4.1.7. 3agBa, Ha nigcTtaBi skoi KnieHTy BigKpMBaeTbLCA Aeno3nTHa MiHiA, a TakoxX 3asBu NPo PO3MiLLLEHHS
oKpemux TpaHLwis Bknagy y pamkax BigkpuTOi Aeno3uTHOT NiHil Ta uen Jorosip pasom CTaHOBNATb €AUHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnusocTi 3any4yeHHs Bknaais 3a nporpamoto «[eno3ut 3py4yHnin»
21.5.1. 3aranbHi nonoxeHHsA nporpamu «deno3ut 3py4yHuin» 3a3HaveHi y [logatky 7 no uboro [loroBopy, a
po3miweHHsa Bknany 30iMCHIOETLCA 3 ypaxyBaHHSAM HaCTYMHOro:
21.5.1.1. baHk Ha nigcTtasi 3asBu nNpo po3miweHHs Bknagy Bigkpusae KnieHTy oanH [enosnTHWA paxyHOK Ha
00yMOBNEHWI Y 3asBi CTPOK A4S O4HOYACHOro 36epiraHHsa HacTynHMX BuaiB Bknagis:

e opHoro Bknaay 3 dikcoBaHow cymoto, Hagani — «Bknan 3a [loroBopom», akuin po3miyeTscs KnieHTom Ha
[eno3nTHOMY paxyHKy Ha BeCb CTPOK, K11 3a3HadeHui y 3adaBi npo posmilleHHa Bknaay;

e BknapiB oBepHanT 3i cTpokom 36epiraHHsi koXHOro 1 (O4vH) onepauiiHuiA OeHb, Hapani — «Bknapg
OBepHanT», ki MOXyTb po3millyBaTncs KnieHtom Ha [Jeno3uTHOMY paxyHKy LLoAeHHO (Kpim cyboTu, Heaini,
Hepobo4mMx Ta CBATKOBMX AHiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadveHnn y 3asBi Npo po3milleHHsa Bknaay.
AKwo HacTynHUIM AeHb nicnsA 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMI paxyHOK npunagaTtume
Ha cy6oTy, Heainto, Hepobounn abo CBATKOBUM AEHb, TO CTPOK 36epiraHHs Bknagy OBepHanT Ha
[deno3ntHomMmy paxyHKy NpoOoBXYETbCS Ha Taki AOHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHuin AeHb, IKMWA chigye 3a BKa3aHUMU OHAMM.
21.5.1.2. KoHKpeTHUI Yac onepauiiHoro AHs, fo sikoro Bknagu OBepHalT MOXyTb OyTW nepepaxoBaHi Ha
[eno3nTHUM paxyHok, a Takox 4ac ix noBepHeHHs1 KnieHTy Bu3HavyaeTbcs y [logatky 7 usoro [lorosopy.
21.5.1.3. Poa3miweHHa Bknagie OBepHaWT Ha [deno3uTHOMY paxyHKy MoXe 3AiACHIOBaTUCA
HacTynHUMM cnoco6amu:
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a)wnsaxom camocTiHoro nepekasy KnieHrom cymu BknagiB OBepHauT (kpim cyboTun, Hegini, Hepobounx
Ta CBATKOBMX [HIB) A0 HacTaHHS BCTAHOBJIEHOIO Yacy iX PO3MIlEHHSs y BignoBigHUIM onepauilHui OeHb 3i
cBoro PaxyHkKy, BigkpuToro B baHky, Ha okpeMuii paxyHoK BaHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MilLieHHS
Bknagy, 3 noganblumMM 3apaxyBaHHsAM baHkom umx kowTiB Ha [eno3nTHui paxyHok. Akwo kowTn KnieHTa,
HaginayTe Ha okpeMuin paxyHok baHky 3 paxyHkiB KnieHTa, siki BigkpuTi B iHWIiA G6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBMEHOro 4acy posmiweHHs Bknapgie OepHanT y BignoBigHWM onepauinHui OeHb, Taki KowTw
noeepTatoTbCsl BaHkoM Ha Tou paxyHok KnieHTa, 3 sikoro BOHM Bynu nepepaxoBaHi;

6)wnsaxom wopeHHoro [lorosipHoro cnucaHHa BaHkom cymu Bknagy OBepHauT (kpim cyboTun, Hegini,
Hepobounx Ta CBATKOBUX [OHIB) A0 HACTaHHA BCTAHOBMEHOr0 4acy WMOro po3MilleHHSA Yy BianoOBiaHMMA
onepauiiHuin geHb 3 BigkpuTtoro B baHky PaxyHky KnieHTa Ha BkadaHum y 3asiBi npo posMiweHHs Bknagy
OKpeMunin paxyHok baHky 3 noganbLlunM 3apaxyBaHHAM LMX KowTiB baHkom Ha [eno3nTHUI paxyHoOK.
21.5.1.4. na odopmneHHs po3miweHHs Bknagy 3a [doroBopom KnieHT Hanpaensie oo banky 3asBy npo
po3milweHHs Bknagy, sika 3anoBHoeTbes 3rigHo Hopatkie 3, 3.1 Ta 3.2 go uboro [oroeopy, abo 3asBy npo
po3MmilLleHHa Bknagy y enekTpoHHin dopMi 3rigHo 3paska, skuii HasegeHun y logatky 3.3 Ao uboro [Jorosopy.
21.5.1.5. 3asgBa npo posmiweHHa Bknagy 3rigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepenasaTtuca Ao baHky sk y naneposii popmi 3a nignucamm ynoBHOBaXXeHUX npeactaBHUKIB KnieHTa, ki
MaloTb MNpaBO PO3NOpsmAXaTuCs KowTamu Ha PaxyHky, ckpinneHumun Bigbutkom nedatkn KnieHta (3a
HasgBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KanidgikoBaHoro ElN abo YpockoHaneHoro ElN ynoBHOBaxeHUX npeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTMcsa Kowtamm Ha PaxyHky.

21.5.1.6. 3asBa npo po3miweHHs Bknagy 3a 3paskom, skui HasegeHwun y Joaatky 3.3 go uboro [Jorosopy,
CTBOPIOETLCA KNIEHTOM y CnpoLLeHoOMY eNneKkTPOHHOMY BUrMsAi Ta HanpaBnseTbesa Ao baHky 3a gonomoroto
3aco0biB ANCTaHUINHOT KOMYHiKaUil.

baHk nosigomnsie KnieHTa npo nepenik 3acobiB OMCTaHLUIMHOI KOMYHiKaLii, 3@ 4ONOMOrol AKMX Moxe ByTu
CTBOPEHA CpoLLeHa enekTpoHHa 3asBa Npo po3MillleHHst Bknagy, Wnsixom onpuntoaHeHHs Takoi iHopmadii
Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, ska nogaetbcs B NopsaKy, BCTAHOBNEHOMY UMM NignyHKTOM [oroBopy, Moxe
ByTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHky y 6yab-skMin geHb Ta Yac, kpiMm YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa npo po3milleHHs Bknagy nignucyetbcs KnieHTom 3
HaknagaHHaMm KeanidikoBaHoro EINM abo YaockoHaneHoro ElN KnieHta abo ynosHoBaxeHux ocib Knienta, aki
MatoTb NMPaBO PO3NOpPAAKATUCS KOLUTaMKN Ha PaxyHky.

Micns noromxeHHs baHkoM cnpoLleHoi enekTpoHHOI 3aaBu Npo po3milleHHa Bknagy ii BisyanbHa dopma y
Burnsai pdf dbany ana goctynHocTi nepernsgy, ckadyBaHHS Ta APYKYy Y BianoBiaHOMY 3acobi AncTaHuinHOT
KOMYyHiKaLji, 3a JOMOMOrot sikoro BoHa Gyrna cTBopeHa, Ha BeCcb CTpokK Aii [loroBopy GaHKIiBCbKOro BKnagy
PO3MiLLyETbCS.

Y Takin BidyanbHin bopmi CrpoLLeHoi eneKkTpoHHOI 3asBu Npo po3MilleHHst Bknaagy BigoOpaxatoTbcsa BCi
napameTpu, ski MiCTATbCS 6e3nocepefHbo y OpUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
ymMoBU po3smileHHa Bknagy 3a [orosopom Ta Bknagie OBepHaiT, a Takox npo KsanigikoBaHui
ElN/YpockoHanenun EI KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, 3 [ogaTtkoBMM BigoBpaXeHHAM
napameTpiB NnorogpxkeHHs baHkom 3asBu pasom 3 gaHumu npo ElN ynosHoBaxeHOT ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsiaKy nanepoBy Konito nignmcaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBsu npo po3miweHHs Bknagy abo
HaJaTn Taky 3asBY Yy eNeKTPOHHIN hopMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu Npo po3MilleHHa Bknaay Bigkpusae KnieHTy [eno3ntHuin paxyHoK.

Axwo 3assa npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB ANCTaHUiHOT koMyHikauii Ao 22:00 gHs, To baHk po3rnsgae Taky 3asiBy Ta BUpILLYE
NUTaHHA NPo Ti NOrogXeHHs abo BiOXUIEHHS Y LeN e OeHb.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB guCTaHUIHOT KoMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nNUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, SkMiA cnigye nicna OHA cknagjaHHAa Ta
HanpaBlieHHs 3asBu o baHky.

21.5.1.8. Cnocobu posamiweHHs Bknagy 3a [doroBopom Ta Bknagis OBepHant 3a3HadaloTbes y 3asiBi npo
po3MilLeHHsi Bknagy Ta MOXyTb 3MiHIOBaTMCS LWNSAXOM ocpopmrieHHs 3asBu npo 3amiHy ymoB Bkragy.

Y enekTpoHHin 3asBi Npo po3milweHHs Bknaay, cknageHin 3a 4onNoMOorow 3acobiB AUCTaHLIMHOT KOMYHiKaLUii
3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy, KnieHT Moxe obpaTtu nuvie Takui cnocid posmilieHHs Bknagis
OBepHanT Ha [eno3anTHOMY paxyHKy, sik camMoCTilHWIA nepekas3 cymun Bknagy OsepHaiiT, nepenbaveHuin
ab3auoMm a) nignyHkty 21.5.1.3 uyboro [Jorosopy.

KnieHT, sikmn ocopmmuB 3asiBy Npo po3MilleHHs Bknagy y enekTpoHHii dopmi 3a gonomorok 3acobis
OMCTaHLUIMHOT KOMYHiIKaUiTl 3rigHo nignyHkTy 21.5.1.6 uboro JoroBopy 3aansa poamiwleHHs Bknagy OsepHaunT
Ha [leno3ntHoMy paxyHky Lunaxom [orosipHoro cnvcaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignoBigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Moxe odopmMnTn 3asaBy Npo 3miHy yMoB Bknagy,
ska nepepaeTbcs Ao baHky y naneposin abo enekTpoHHi opMi 3 SOTPMMAaHHSM NOMOXEHb, SKi 3aKpinneHi y
nianyHkTi 21.5.1.10 uboro Jorosopy.
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21.5.1.9.4kwo KnieHtom 6yne obpaHum Takuii cnocib poamiweHHa Bknagy OBepHanlT sik WogeHHe (KpiM
cyboTn, Hepini, Hepobounx Ta CBATKOBUX AHIB) [loroBipHe cnucaHHsa baHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BianoBigHuii onepauiiHuii AeHb po3MilleHHsi Bknagy OBepHanT 10ro cyma AopiBHIOBaTUMETbHCS
* abo BCbOMYy 3anuLLKy KOLUTIB, SKMN Oyae 3HaxogouTucs Ha PaxyHKy KnieHTa Ha MOMEHT HacTaHHS yacy
po3miweHHss Bknagy OBepHanT y BignoBigHUIM onepawinHnii AeHb,

+ abo pisHUUi MK CymOt0 KOLWWITIB, sika Byae 3HaxoamTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs Bknagy OBepHanT y BignoBigHWM onepauinHWiA OeHb, Ta MiHIManbHOK CyMOM, sika Mae
3anuwmnTnca Ha PaxyHky KnieHTa nicna JorosipHoro cnucanHs cymu Bknagy OsepHawr.

Yci icTOTHI ymMOBY AN BU3HayYeHHsA cymu Bknagy OepHawT y pasi i [JoroBipHOro cnucaHHs 3 BigKpUTOro y
BaHky PaxyHky, 3okpema i Npo MiHiManbHy Cymy KOLWTIB, Sika Mae 3anuwaTtuca Ha PaxyHky KnieHTta nicns
Takoro [loroBipHOro cnucaHHs, 3asHavatoTbca KnieHTom y 3asBi npo posmiweHHs Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bkragy OBepHaWT, y TOMY 4McChi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicnst JoroeipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbes KnieHTom 3asaBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknapgy 3rigHo [JogaTtky 4 moxe nepepaBatucsa oo baHky sik y naneposii
dopmi 3 nignucamu ynoBHOBaXeHNX npeacTaBHUKIB KnieHTa, ski MaloTb NPaBo po3nopampKaTucs KowTaMmn Ha
PaxyHky, ckpinneHumun Bindbutkom nevatku KnieHTa (3a HasiBHOCTI), Tak i HagcunaTmncsa 0o baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHM» 3 HaknagaHHsam KsanidpikoBaHoro EINM a6o
YpockoHaneHoro ElN ynoBHoBaxeHWx npeactaBHukiB KnieHTa, gki MaloTb NpaBo po3nopagkaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a JoroBopom 6yB odopMneHMIn Ha NiacTaBi eNeKkTPOHHOI 3asiBU Npo PO3MiLLIEHHS
Bknagy i3 3acTtocyBaHHsM 3acob6iB AMCTaHUINHOI KOMYHikauii 3rigHo nignyHkty 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtu y umx 3acobax AMCTaHUINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKM Nicnga peanisadii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHpopmauia npo HanawTyBaHHA dYHKUIT, 3a gonomoroto kol KnieHT 3moxe ogopMUTM 3MiHY yMOB
po3mileHHss Bknaay y enekTpoHHii dopmi, byae po3miweHa Ha CanTi baHky.

[o MoMeHTy onpuntogHeHHs1 baHkOM BkasaHoro noeigomneHHss Ha CanTi baHky KnieHT ans iHiditoBaHHS
nNMTaHHSA nNpo 3MiHy ymoB Bknagy moxe nogaeatm go baHky 3asiBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 o usoro [loroBopy Ta y nopsagky, akvui 3asHadeHun y nignyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacCHOI NNaTiKHOI IHCTPYKLUIi, y po3aini «[Mpu3HayeHHsa nnaTexy» saKoi pobutbca nocunaHHsa Ha uen [orosip,
SIKLLO HA MOMEHT HacTaHHA Bu3HayeHoro y [ogaTtky 7 go uboro [oroBopy 4acy poswmiwleHHs Bknagis
OBepHanT Ha BUKOHaHHI baHKy He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHsa onepadwin
no nepepaxyBaHHI0 KOLWTiB 3 PaxyHKy. HeHagaHHsA KnieHTOM nnaTikHUX IHCTPYKUIN AN 30iIMCHEHHS NNaTikHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHs baHkoM B Mexax [LoroBipHOro CnnmcaHHs nepLioi
Ta HacTynHMUX MOB’SI3aHMX onepauii Npyu KOXHOMY po3MilleHHi Bknagie OBepHaWT 3rigHO YMOB LbOro
[Oorosopy.

21.5.1.13. KnieHT y Byab-SkMn 3 onepauiiHnX OHIB He Mi3Hile Hix 3a 15 (N'ATHagUATb) XBUMWMH 4O HAcTaHHSA
Yyacy, BcTaHoBneHoro baHkoM Aans posmiweHHa Bknagy OsepHaWT Ha [1eno3uMTHOMY paxyHKy, Moxe
BioMOBUTUCA Bia po3MmilleHHa Bknagy oBepHanT Ha [eno3uTHOMY paxyHKy LUNISXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo BigmoBy Big po3miweHHs Bknagy osepHanT 3a
dopmoto, sika HaBegeHa y [opatky 4.1 Joroeopy, Ta/abo Bigknukatn CBOK 3rogy Ha [JoroBipHe CnmMCaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHant wngxom HanpaBneHHs o baHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Axwo 3a 15 (N'ATHagUATb) XBUIIMH A0 HACTaHHA Yacy, BCTaHOBMEHOro baHkoM Ans po3milleHHs
Bknagy OsepHaiT Ha [eno3uTHOMY paxyHKy Y BignosigHWi onepauinHuin aeHb KnieHT He nosigoMuntb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3vTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BYKOHaHHA BaHkoM nnaTixxHOI onepadii B Mmexax [OorosipHOro cnvcaHHsl, BBaXaeTbCA, WO BiH TakKUM YMHOM
BMpa3nB CBOK BOMO [0 po3MilleHHs Bkrnagy OBepHaWT Ta norogvs MOro po3MillleHHs Ha yMOoBax LbOro
Horoeopy. HeHaacunanHsa KnieHTom 3asBu Npo BigKNWKaHHA 3rogn Ha posmiweHHs Bknagy OsepHanT, a
TaKoX HeBIOKNMKaHHA 3rou Ha NpoBeAeHHs NnaTiKHMX onepaui B mexax [orosipHOro CnmcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha posmilleHHsa Bknagy OBepHawT 3rigHO ymoB Lboro [Jorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHOTbCA NPOLEHTN 3a CTaBKO, sika BCTAHOBMOETLCHA BbaHkoM y
OeHb nofaHHsa 3asaBu Mpo po3MilleHHs Bknagy Ta fie BNPOAOBX YyCbOro CTPOKy 30epiraHHA Bkragy 3a
Horosopom, gkuin obymoBrieHnit y 3asBi Npo po3MieHHst Bknaay.

21.5.1.16. Anga HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MmillyBaTMMETbCS Y A€Hb OPOPMITEHHS
3asBM Npo po3miweHHa Bkragy, BCTAHOBMIOETLCS CTaBka Yy PO3Mipi, sika 3a3HadaeTbca y 3asBi npo
po3milleHHs Bknaay.

Onsa koxHoro HactynHoro Bknagy OBepHaWlT, SKkMW poO3MillyBaTUMETbCH Micns oopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa cTaBKka BCTAHOBMIOETLCH LLIOAEHHO LNAXOM HanpasneHHs KnieHTy KoXHoro
onepauiiHoro gHsa (Kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHst baHky He nisHilwe Hix 3a 2 (4Bi) roaUHU 0 HAaCTaHHS
yacy po3amilieHHs Bknagy OBepHauT y Lel onepauinHnin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
BaHky HanpaButy nosigomneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», y Tomy yncni y Bunagky
npudynuHeHHss baHkom HapganHus Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasBHOCTI
NpocTpoyeHoi 3aboproBaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBiAOMIIEHHS NPO BCTAHOBMEHUA PO3MIp
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NpoLEeHTHOI cTaBku no Bknagy OBepHanT, Sknii Moxe OyTK pO3MILLLEHMIA Y  BigNOBIOHUIA onepauiiHui OeHb,
KrnieHT 3060B’s13aHUIN OTpMMaTh CamMOCTIHO Y BiadineHHi baHky.

21.5.1.17. [lns HapaxyBaHHs nNpoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETBLCA Y A€Hb 0OPMITEHHS
erneKTpoHHOI 3asiBu Npo po3MillleHHs Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTaHLIAHOT KOMYHiKauii BiaNOBIAHO
bo nignyHkty 21.5.1.6 yboro [loroBopy, BCTaHOBMEHNA PO3MIp CTaBKM 3a3HaAYaeTbCs Ha CTOpPIHUi «[eTtani
Henosnty» TOro 3acoby AMCTaHUINHOI KOMYHiKaLii, 32 A4ONOMOroK SKOro CTBOproBanacs enekrpoHHa 3asiBa
npo po3milleHHs Bknagy.

Ona koxHoro HacTynHoro Bknagy OBepHanT, SKMW PO3MilLyBaTUMETbLCS NiCNA OPOPMIEHHST eNeKTPOHHOT
3anBu npo po3milleHHs Bknaay i3 3acTocyBaHHAM 3acoby AMCTaHUIMHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMKOETLCS LOAEHHO LUMSAXOM:

. PO3MiLLEHHs BiZOMOCTEN NPO PO3MIp CTaBKW, 3@ SKOK HApaxoBYyBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y
NoTOYHMI AeHb cymun Brknagy OBepHanT, Ha cTopiHui «deTani [leno3auty» BignoBigHOro 3acoby AMCTaHUiNHOI
KOMYHiKaLlji, 3a JONOMOro sSIKoro CTBOpoBarnacs enektpoHHa 3asea npo po3miweHHsa Bknaay;

e  HanpaBneHHsa KnieHTy (kpim cyboTn, Hepgini, HepobouMx Ta CBATKOBMX AHIB) 3acobamm Cepsicy
«IHTEPHET-BAHKIHI»  iHopMmauinHoro nosigomneHHss bBaHKy npo po3mip CTaBkuM, 3a  SKOK
HapaxoByBaTUMYTbCSA NPOLEHTM Ha PO3MILLEHi y MOTOYHUI AeHb cymn Bknagy OBepHanT He nisHiwe Hix 3a 2
(aBi) roguHu 0o HacTaHHs Yacy po3mieHHsa Bknagy OBepHauT;

e  3a3HayeHHsi po3Mipy MPOLIEHTHOI CTaBKM Yy pekBi3uTi «[pnsHadeHHa nnatexy» BignoBigHOT NNaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHs Bknagy OepHanT Ha [Leno3nTHUIA paxyHOK.

21.5.1.18. baHk mMoxe BCTaHOBMOBATU MiHiManbHWn po3mip Bknagy 3a [JoroBopom Ta MiHiManbHUN po3mip
ONs HapaxyBaHHSA NpoueHTiB no Bknagam OBepHanT, siki BU3Ha4atoTbes y [logaTtky 7 Ao uboro [Jorosopy.
21.5.1.19. Mporpama «[eno3nt 3py4yHuin» He nepepbadvae MOXNMBICTb 3binblieHHs po3Mipy Bknagy 3a
Horosopom.

21.5.1.20. lMNporpama «[eno3ut 3pyyHuin» He nepepbadae OOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknagis OsepHanT 3a Bumorow KnieHTa 4o 3aBepLUEeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Lewn forosip, 3okpema nigpo3gin 21, 3i Bcima BignosigHumn [Jogatkammn A0 Hboro, 3asdsa npo
po3miweHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky npo BCTaHOBNEHHS
npoueHTHoi cTaBku Ans Bknagy OepHaWT y BignoBigHW onepauiiHUn OeHb, Y TOMY YMUCHi PO3MilLleHi
be3nocepeaHbo y 3acobi AMCTaHUIMHOI KOMYHiKaLii, a TakoX nnaTtikHi iHCTpykuii baHky Ta KnieHTa npo
nepepaxyBaHHs cymun Bknagy OBepHaiT pas3om ckragaloTb EANHUIA AOKYMEHT - [lorosip 6aHKiBCbKOro BKaay.

21.6. IHWi ymoBm

21.6.1. 3a HecBoe4vacHe noBepHeHHs Bknaay Ta/abo Bunnaty npoueHTiB, aka ctanacs 3 BuHun baxky, BaHk Bunnavye
KnieHTy 3a KOXXHMI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06nikoBOi cTaBkm HauioHanbHoro 6aHky YkpaiHw,
sika gisna B nepiog NpOCTPOYEHHS, Big HecnnadeHol cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPMMKY NOBEPHEHHS
Bknagy Ta/abo BunnaTty MpOUEHTIB, SAKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3miHy cBOix 6aHKiBCbKUX peKBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUIKOBOT
iHdbopmalLii Npo cBoi 6aHKIBCbKi PEKBI3UTH.

21.6.2. Cyma Bknagy Ta/abo npoueHTiB, siki baHk He 3mir nepepaxyBatu KnieHTy 4m siki 6ynm noBepHeHi baHky
BHACIMiAOK HECBOEYACHOro noBigoMeHHst KnieHToM npo 3MmiHy CBOiX OaHKiBCbKUX pekBiauTiB Ta/abo HagaHHs
KnieHTomM HeTo4HOI, HenoBHOI Ta/abo NomMwnkoBoi iHpopmauii Npo cBOi BaHKiBCbKi pekBiauTn, 3bepiralTbes Ao
3anvTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHkK »xogHNX NPOLIEHTIB HE HapaxoBYyeE Ta
He cnnavye.

21.6.3. MNMopaHHam go baxky 3assu npo poamileHHsa Bknagy KnieHT 3acsigyye, wWwo:

21.6.3.1.03HanomumBecA 3 nybniyHoK 4YacTuHow [loroBopy ©aHKiBCbKOro 06CryroByBaHHS KOprnopaTUBHMX

KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymoBu [oroBopy OGaHKiBCbKOro Bknagy, 3 ycima

Hopatkamu, wo po3awmiweHi Ha Canti BaHky, a Takox 3 iHQMBIAyansHUMK YacTHamu [JoroBopy GaHKIBCbLKOro

BKMagy, skuMmn € 3asBa npo po3milleHHs Bknagy, Wo pa3oMm cknagaioTb €4uMHUN AOKYMeHT — [orosip

GaHKiBCbKOro BKNaay;

21.6.3.2. go nignucaHHs 3asaBu npo po3milleHHst Bknagy KnieHT — disnyHa ocoba — nignpyemenb nigTBEpOXye

hakT o3HamomMreHHs 3 [JoBiAKOK NPO CUCTEMY rapaHTyBaHHs BKnafiB isnyHmx ocib 3a HaBegeHum y [logaTky

12 3pa3kom OfHMM i3 HaCTYMNMHUM CnocobiB:

e  BNACHOPYYHVMM MiAMMCOM, SIKWO AOKYMEHT nepegaBaBcd baHkom ocobucto KnieHTy y nanepoBomy
BUrNS4);

. wnaxom HaknaganHs KeanicikoBaHoro EMN unm y nepembayennx uum  [JOroBopom  Bunagkax
YpnockoHaneHoro ErlM, akwo aokymMeHT nepeaBaBcs baHKkOM y enekTpoHHOMY BUMAai;

e  HaacunaHHAM 3BOPOTHOMO efeKTPOHHOro NOBIAOMIEHHS NPO OTpMMaHHs Big BaHky [loBigku npo cucremy
rapaHTyBaHHs BKnafiB pisnyHMx ocib, AKWO AOKyMEeHT HanpaBnsiBcs baHkoM Ha agpecy enekTpoHHOI
NnoLITOBOI CKpUHbkM KriieHTa um posmiwyBaBcss 6e3nocepedHbo y 3acobi OUCTaHUIMHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHs/3asBa npo poamileHHsa Bkragy.

21.6.4. baHk He pigLue 0gHOro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpasnse KnieHTy - isnyHin ocobi — nignpremuio
JoBigky Npo cucTeMy rapaHTyBaHHS BKNagiB goisu4HUX ocib 3a 3paskom, sikui mictutbest y Jopatky 12, ogHum 3
HacCTyMHUX cnocobiB:

e  LUMAXOM 0cobucToro BpyyYeHHs KnieHTy y nanepoBomy BUrnagj;
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e LnAXoMm HanpasneHHsa KnieHnty 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHworo BU3HavyeHoro
BaHkoM 3acoby OUCTaHUiIMHOI KOMYHIKaLii y eNeKTPOHHOMY BUIMsAAI;
e  LUNAXOM HanpaBfeHHSa Ha agpecy eneKkTPOHHOI MNOLWTOBOT CKPUMHbLKM KrieHTa y eneKkTpoHHOMY BUrnsAi;
e  pO3MILLEHHS akTyanbHOI hOpMM OOBIAKM pa3oM 3 BigNOBIAHUM iHDOPMALMHMM NOBIJOMMEHHAM MPO Take
po3mileHHst Ha CawnTi baHky.
21.6.5. [loBigka npo cuctemy rapaHTyBaHHS BKNagiB isanyHMX ocib 3 BMacHOPyYHMM MignMCOM 4YM NPOCTaBMEHUM
KeanidpikoBaHum El/YaockoHaneHnum ElM Knienta — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMITEHHS
npo ii ogepxaHHsi KnieHtom 36epiratoTbcst baHKOM y nanepoBii UM enNeKTPOHHIA cripagi 3 HPUANYHOIO 0GPOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA MOCIYIru 3APMNATHOIO NMPOEKTY

I. YMOBM nigknioveHHs nocnyru 3apnsiaTHoro NpoeKTy

22.1. Nocnyra 3apnnaTtHOro NPOEKTY MNiAKMYaETbCA 3 AHA NorogkeHHst baHkom nepegaHoi KnieHtom 3asiBu npo
HafaHHS nocnyr 3apnnaTHOro NPoeKTy 3a hopmoto, BCTaHoBNeHo y JoaaTtky 13 o uboro [Jorosopy.

Akwo Ha MoMeHT npueaHaHHs Knienta go uboro [oroBopy nocriyra 3apnnaTtHOro NpoeKTy BXe HajaBanach Ha
nigcTaBi OKPeMOro JOroBopy Npo HaJaHHS KOMMSEKCY NOCIyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB Ha KOPUCTb QRi3UYHNX
ocib Ta nepepaxyBaHHsi 3apobiTHOI NiiaTh Ta iHWKWX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoOro NPOEKTY
3a dhopmoto, o Mictutecs y logatky 13 JoroBopy, 4o baHKy He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPOEKTY
Takomy KnieHTy nigknioyaeTbecsa Ha nigcTasi NorogxeHoi i3 baHkom 3asBu npo 3miHy yMOB 06crnyroByBaHHs, oopmMa
sKol 3akpinneHa y flogatky 2 go [lorosopy.

[ns nepepaxyBaHHs KnieHTOM 3apo6iTHOI nnatu, NpupIiBHAHWX A0 HEl nnaTtexis Ta iHWuX Bunnat, nepegbadveHmx
3akoHogascTBOM, BaHk Moxe BigkpmBaTW NOTOYHI paxyHkM disndHMM ocobam, dki nepebysaloTb 3 KrieHTOM y
TPYyAOBMX BigHOCHHaX, abo 3 akvMu KrieHT yknaBs umBinbHO-NpaBoBi 4OroBOpY, Hadani y LboMy nigpo3sgini fJjorosopy
— «®i3n4Hi ocobm».

22.2. Ons BigkputTa Yy BaHky paxyHkiB PisnyHnM ocobam KnieHT nogae Ao baHky HacTynHi JOKYMEHTH:

1) 3asBy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (JogaTtok 13 go uboro orosopy);

2) TMepenik ®isnyHMX 0cib, HA KOPUCTb SKUX BiOKPUBAKOTLCS paxyHKU B BaHKy, i3 3a3Ha4YeHHsIM igeHTudikauinHnx
OaHuX Lmx ocib y chopMmi enekTpoHHoro doawny cneuiansHoro popmaTty (dogatok 14) Ta y BUunagkax, nepeadadyeHmx
uum [loroBopom - Ha nanepoBomy Hocii (JogaTtok 15);

3) 3asaBy Ha npuegHaHHsa oo [JoroBopy KoMMnekcHoro 6aHkiBCbKoro obcnyroByBaHHsA idU4HMX OCIO, 3anOBHEHY i
nignucany ®isnyHoo ocoboto.

4) xonii ogiuiiHMx JoKyMeHTiB PisnyHMX ocib, 3acBigveHi B yCTaHOBMNEHOMY MOpPSAKy, 3 iHopmauieto, sky baHk
3060B'A3aHMIN BCTAHOBUTY BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM 3 METOI0 HanexHoi nepesipku ocobw.

22.3. 3a3HayveHi y nyHkTi 22.2 [loroBopy OOKYMEHTU HagatoTbcs KrnieHTom — 1opyuanMdHO 0coboto yepes CBOro
YNOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, sikuin € cisnyHoro ocoboto-nianpmemuem ado disnyHoro ocoboto, sika
NpoBaanTb He3anexHy NpodeCiHy OiANbHICTb, MOXYTb HagaBaTUcs 0cobucTo.

22.4. HapaHHAM JOKYMEHTIB, SiKi 3a3HayeHi y nyHkTi 22.2 [orosopy, KnieHT niaTBepaxye HasBHICTb 3roan PisnyHmnx
ocib Ha BigkpuTTs KnieHToM y BaHKy paxyHkiB Ha KopucTb uux ®PisnyHux ocib.

22.5. BupatkoBi onepauii 3a BigkpuTummn y baHky paxyHkamu ®isnyHux ocib 34iMCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npen'siBNeHHS Hel OOKYMEHTIB, WO AatTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
yknageHHs [JoroBopy KOMMnekcHOro 6aHKiBCbkOro 06cnyroByBaHHA 4i3u4HUX OCib.

Il.Nopspok HapaHHA nocnyry 3apnnaTHOro NPOEKTY

22.6. bBaHk BigkpuBae ®i3nyHMM ocobam MNOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BantoTi YKpaiHu,
Bunyckae i Bugae im BIK mikHapogHux nnatikHux cuctem Ta MNIH 3rigHO 3 YMHHUMM 3aKOHOOABCTBOM YKpaiHu
BiANoBigHO Ao Tapudis baHky Ha o6cnyroByBaHHSA isnyHMX ocib y TepmiH Jo 10 (gecATn) onepadiiHx gHiB nicns
HagaHHSA KnieHToM gokyMeHTiB, nepeabadeHmnx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHA KOLWTIB Ha paxyHkn PisnyHunx ocib, Aki BigkpuTi B baHky, KnieHT 3060B’a3aHuii He ni3Hiwe
OHS nepepaxyBaHHS KOLWWTiB BignoBigHO A0 NignyHkTy 22.7.3 Jorosopy:

22.7.1. HapaTtu go banky 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI Y y enekTpoHHin bopMi BiZOMOCTI, B Ikux
BKa3yeTbCs iHopMaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKWX BUNNAT, SKi
nianaratoTb nepepaxyBaHHIO, Ta iHWI AdaHi, sk 3a3HayeHi y Jopgatky 16 go uboro [doroBopy, Hagani y UbOMy
nigposaini Jorosopy — «BigomicTb».

22.7.2. Y pasi BiACYTHOCTI TexHi4HOI MOXNuMBOCTI Hagicrnatu ao baHky Bigomictb y EnekTpoHHin copmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM», KnieHT nepenae no baxky BigomicTb y naneposin opmi, HaBeaeHin
y Hopatky 17 po uboro [oroBopy, sika Mae OyTu nignucaHa ynoBHoOBaxeHMMM ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTa (3a ii HasiBHOCTI), ane 3 06OB’sI3KOBUM [04aTKOBUMM HagaHHAM Banky BigomocTi y
enekTPoHHIn dopMi 3a opMoto, ska HaBefeHa y [oaatky 16 oo uboro [loroBopy, Ha OKpeMOMY erekTpOHHOMY
HOCil.

22.7.3. NepepaxyBaTu Ha paxyHok baHKy, Skui 3a3HavyeHun y 3asBi Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo
y 3asBi Nnpo 3miHy ymMoB 06CnyroByBaHHsi, 3aranbHy Cymy BUMaTy Micrs cnnaTtu BCiXx 060B'sI3KOBMX MMaTexiB 4o
GrogKeTy He MiHile 3annaHoBaHOoi 4aTu NepepaxyBaHHS KOLITIB HA MNOTOYHI paxyHku PisnyHnx ocib.

22.7.4. OgHo4acHO 3 nepepaxyBaHHAM IPOLLOBMX KOLWTIB 3rigHO MignyHKTy 22.7.3 uyporo [JoroBopy, nepepaxysatu
Ha paxyHOK baHky, sikuin 3a3HavyeHun y 3assi npo HagaHHsa nocnyr 3apnnaTHoro npoekTy abo y 3assi npo 3MiHy ymoB
06cnyroByBaHHs, 3aranbHy CyMy KOMiIcCii 3a 3apaxyBaHHsi/NepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
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®isnyHnx ocid B po3mipi, BMU3HauyeHomy 3rigHo Tapudie [Naketis/Tapudis AT «MYMB» Ha obGcnyroByBaHHS
3apnnaTtHUX MPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta BuMMaTy MEHCin, rpowoBOl AOMOMOMM Ta iHWUX OepXXaBHUX
couianbHux BunnaT ([dogatok 28 go uporo [loroBopy).
22.8. baHk nepepaxoBye KOWTK Ha paxyHku DisnyHmx ocib, aki 3as3HadeHi KnieHTom y BigomocTi, He nisHiwe
HaCTYMNHOro onepauiHOro AHA Nicna HaneXHoro BUKOHaHHSA KnieHTOM OAHOYaCHO BCiX HUXKYE BKasaHX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpsaaKy, KU BCTAHOBMEHUN ymoBamu [lorosopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHvx ans nepepaxyBaHHSA KOLLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymy BUNNaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, BU3Ha4yeHun y 3asasi
Npo HagaHHs nocnyr 3apnnaTtHoro NPoekTy abo y 3assi Npo 3MiHy yMOB 06CNyroByBaHHS, a ANs BUNNAT Yy iHO3eMHil
BarnoTi — Ha BiANOBIAHMIN paxyHOK BaHky onsa nepekasy iHO3eMHOI BanioTw;
- cnnaTtu KnieHtom Ha paxyHok baHky, 3a3HaveHunin y 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro nNpoekTy abo y 3assi
npo 3MiHy yMOB 06CIyroByBaHHs1, KOMICIHOT BUHAropoAan y NOBHOMY PO3Mipi, K1 po3paxoBYyeTbCs 3rigHo Tapudis
MakeTiB (Jogatok 5 go uyboro [oroeopy) abo Tapudie AT «MYMbB» 3a HagaHHSA nocnyr 3apnfiaTtHOro NPoeEKTy Ta
3apaxyBaHHs coujianbHux Bunnart (JogaTok 28 ao usoro [Jorosopy).
22.9. baHk nepep nepepaxyBaHHAM KOLUTIB Ha paxyHKn PisndHMX OCiO 34iNCHI0E HACTYMHI Aii:
22.9.1. lMNepeBipsie BignNoBigHICTb CyMmn BUMNSATK, sika 3asHadveHa KnieHTom y BigomocTi, Tin cymi KowTiB, dka
oTpuMaHa Big KnieHTa ons noganbLluoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHkn PisnyHmx ocio;
22.9.2. lepeBipsie BiANOBIOHICTb PeKBI3UTIB paxyHKy ®PisnyHOi ocobu, akun BigkpuTun y BaHky, a Takox
npi3BuLLa, imeHi Ta No 6aTbKoBi (3a HasiBHOCTI) PisnyHOT ocobu y pasi HagaHHA BigomocTi B naneposin gopmi
3rigHo 3 Jopatkom 17 o uboro [lorosopy. Y pasi HagaHHa KnieHTom BigomocTi B eneKkTpoHHii opmi 3rigHo 3
Hopatkom 16 go uboro doroeopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTI
pekBi3nTiB paxyHKy Pi3nyHOI ocobu, skui BigkpuTui y BaHky, a Takox npisBuwa, iMeHi Ta no 6aTbKoBi (3a
HasBHOCTI) ®i3anyHoi ocobu, BaHkom He NpoBOANTLCS.
22.10. Axwo nig Yac NnpoBeaeHHs1 NepeBIpkM y Nopsiaky Ta obcsarax, nepegdadeHnx NignyHKTamMmm nyHKTy 22.9 Lboro
HoroBopy, BusiBNeHi HesignosigHocTi, baHk npoTsrom 2 (OBOX) onepauiiHux AHiB nosigomnse KnieHta npo
AonyLeHi NOMUITKU Ta NPUYMHN HEMOXITMBOCTI NepepaxyBaHHS KOLUTIB Ha MOTOYHI paxyHku Pi3nyHux ocib. Y Takomy
pasi nepepaxyBaHHS KOLWTIB Ha paxyHku PisnyHMx oci® 3gincHioeTbes baHkoM nuwe nicns ycyHeHHst KnieHTom
NOMMIIOK Yy NOPSAAKY Ta CTPOKU, BU3HAYEHI NyHKTOM 22.8 uboro [lorosopy.
22.11. baHk noseptae KnieHTy kowTwn, ki He Bynu nepepaxoBaHi Ha paxyHkn PisnyHux ocid y 3B'A3Ky 3
HEBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [JoroeBopy He nisHiwe 3 (Tpbox) onepauinHnx gHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3asHadeHun B 3asiBi Npo HagaHHa nocnyr 3apnnaTtHoro MPOEKTY, 3 OQHOYACHWUM
3a3HayYeHHAM MPUYMH NOBEPHEHHSA B MemopianbHOoMy opaepi. NMpu nosepHeHHi kowTiB KnieHTy, BaHk nosepTtae
BiANOBIQHY YaCTUHY KOMICINHOI BUHaropoau, paHiwe cnnadyeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PidnyHNxX ocib KowTn 3a nucbMoBuM 3anutom KnieHTa 3a
YMOBW, SIKLLO FPOLLOBI KOWTWN He Bynn 3apaxoBaHi Ha NOTOYHI paxyHkn PisanyHux ocib, ski Bigkputi B baHky. Take
NOBEPHEHHST 3AINCHIOETLCA BaHKOM Ha MOTOYHWMI paxyHok KrieHTa, 3 SKoro Hagidwnu rpowoBi KowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nMcbMoBoMY 3anuTi KnieHTa.
22.13. BaHk 34iicHi0e 06CnyroByBaHHsl MOTOYHUX paxyHkiB Pi3nyHMX ocib, ski Oynu BiOKpUTi B pamkax HadaHHSA
BaHkoM nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapudamu baHky, BcTaHOBNEeHUMN iHAMBIAyanbHO Ansa disnvHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHumMu Ans PisavyHMx ocib, ski 0OCcnyroBylOTbCS B pamkax
3apnnaTHuUx NpoekTiB. llicna oTpumaHHs baHkom B nopsaKy Ta Ha yMOBaXx, BCTaHOBMAEHUX NiANYHKTaMM NyHKTY 22.14
uboro [loroBopy, nosigomneHHs Big KnieHta npo PisanyHMx ocid, Aki 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
PaKTUYHOrO 3BIfNIbHEHHSI HE OTPUMAarnuM Hanexdi Npu 3BiNbHEHHI CyMX BUMNAT; BIAMOBMSAOTLCA Bif noganbLloro
3apaxyBaHHs KOLWITIB Ha NOTOYHI paxyHku y baHky abo B pasi posipBaHHsa yknageHux Mk KnieHTom Ta ®isnyHumMun
ocobamu JOroBopiB LMBINBHO-NPaBOBOro XxapakTepy, onnata nocnyr baHky 3a o6cnyroByBaHHA NOTOYHUX paxyHKiB
®i3nyHUX OCib 3OIMCHIOETBCS OCTaHHIMK Ha MiAcTaBi 3aranbHNUX Tapudis baHky, BCTaHOBNEHUX Ans ¢isn4HuX ocio.
22.14. KnieHT noBigomnsie baHk y nncbMoBi chopMi Npo 3BinbHEHHS Pi3nYHOI 0cobU, paxyHKu AKoi BigKpuTi B BaHky,
Npo HafaHHsi JOBroCTPOKOBOI BignNycTKM (TepmiHOM Oinblue 60 kaneHgapHUX OHIB), NPO pPo3ipBaHHA (MPUMMHEHHS
4ii) 4OroBOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy ®PisanyHOT 0cobu Big NoganbLIOro 3apaxyBaHHS KOLLTIB
Ha ii NOToYHMI paxyHoK y BaHky, BigkpuTuiA BignoBigHo Ao Lboro [oroBopy npoTtsaroM 2 (4Box) pobounx OHiB 3 AHA
HacTaHHs BianoBigHOI 06CTaBUHM (BUAAHHA Haka3y, yKnaJeHHs LOroBOpy NPO po3ipBaHHSA, OTPUMaHHS BignoBiaHOro
noBigomneHHsa disanyHoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHs BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKMU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [JoroBopy, iHbopmaLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid BigobpaxaeTtbcs KnieHTom y Bigomocri.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHMM ocobam, Sskum y pamkax HagaHHSa nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpuTi paxyHkn B baHky, BINK abo nepesunyck BINK y 3B’a3Ky i3 3akiH4€HHSIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HagaBatn ®isnyHum ocobam popaTkoBi GaHKIBCbKi MocryrM 3a ymMoBM HafaHHs B BaHk HumM
BiANOBIQHOT 3asBM Ta yknageHHs [oroBopy KOMMNNEKCHOro 6aHkiBcbkoro o6cnyroByBaHHsA ¢isnyHMX OCiO.
22.16.2. Y pasi BigcyTHocTi npoTtarom 90 (4eB’SHOCTO) KaneHaapHUX OHIB 3apaxyBaHb Ha paxyHku disnyHux
ocib, aki Biokputi B BaHky, Ta BigCyTHOCTI BignoBigHOro nosigoMneHHs Big KnieHTa 3rigHo 3 nyHkTOoMm 22.14
uboro JoroBopy, o6cnyroByBaT! NOTOYHI paxyHkM Takmx Di3nyHMX ocid BiANOBIOHO OO YMOB YKMageHUX Mixk
BbaHkom i ®iznyHuMK ocobamu [JoroBopiB KOMMIEKCHOrO GaHKIBCbKOro o6CryroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM TapudiB baHKy ons paxyHkiB isnyHmx ocib, BigkpuTnx no3a pamkamu 3apnnaTtHoro NpoekTy.
22.16.3. 3anMwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnatexi ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabayeHi y nignyHkTax nyHKTy 22.8 uboro [lorosopy.
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22.16.4. 3miHI0BaTK pEKBI3NTKN paxyHKiB baHky Ans nepepaxyBaHHs KrieHTom cym Bunnat Ta/abo KoMicinHOT
BMHAropoau, LWIsIXOM HanpaBIieHHS He NisHiwe, Hixx 3a 20 (oBaguaTb) KaneHaapHUX AHIB 40 AaTW BBEAEHHS
BiAMOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamm
MOLLITOBOro 3B’A3KY 3a MicLue3HaxomKkeHHsaM KnieHTa, BcTaHoBneHMM bBbaHkom B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnnaTtHoro npoeKTy

22.17. Po3amip Komicii 3a HagaHHs1 baHkoM nocnyr i3 nepepaxyBaHHsi 3ap0o0iTHOI NaTK Ta iHWKX BUNAT Ha paxyHKK
hisnyHMX ocib — npauiBHukiB KnieHTa, Ski BigkpuTi B BaHKy, Bu3HavaeTbcs y Tapudax Naketis/Tapudax AT «[MTYMB»
Ha 006CcnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta BUNMaTy MNEHCIN, rpOLLIOBOT 4ONOMOMM Ta iHLLMX
AepxxaBHMX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicia cnnadvyetbcs  KnieHTOM y HauioHanbHin BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 uboro [loroeopy.

22.19.4kuo nepepaxyBaHHs 3apoBiTHOI NNaTh Ta iHWKUX BUNMaT 34INCHI0OETLCA KNiEHTOM B iHO3eMHUX BamnoTax,
KOMiCia cnnayvyeTbCs B HaluiOHanbHiN BanoTi YkpaiHn 3a odilinHum Kypcom HauioHanbHoro 6aHky YkpaiHu, skui
BCT@HOBMEHUW Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHOK, Ha 9K Mae cnnadvyBaTUCb KOMICis, 3a3HavaeTbca y 3adBi Npo HagaHHA nocnyr 3apnnaTHOro
npoekTy abo y 3asBi Npo 3MiHy YMOB 06CnyroByBaHHs.

IV.IHWi nonoxxeHHA HagaHHA nocnyru 3apnnaTHOro NPOEKTY

22.21. HapanHa nocnyr 3apnnaTHOro npoekty moxe OyTn npunvHeHo 3a iHiuiaTmeot opHiei i3 CTopiH 3
noBigomMneHHaM iHwoi CtopoHn 3a 60 (wictoecAT) kaneHOgapHUX OHiB 4O ATV 3anfaHOBaHOro MPUNUHEHHA. Y
TakoMy pasi, HagaHHa nocnyr 3apnnaTtHoro NPOEKTY NPUNUHAETLCS Ha 60 (WwicTaecATMi) AeHb Micna OTPUMaHHS
BaHkom 3asaBu nNpo 3amiHy ymoB 06cnyroByBaHHsi abo oTpuMaHHs KnieHTom noBigoMneHHs baHKy Npo NpunUHEHHS
HafaHHSA nocnyr 3apnnaTHoro NPOEKTY.

22.22. baHk Ma€e npaBo B OAHOCTOPOHHBOMY NMOPSAKY NPUNWHUTU HagaHHA nocnyr 3apnnaTtHoro NPOEKTY i 3aKpUTU
BiONOBIOHI paxyHKM ONsi NPOBEAEHHs1 onepadiil, NoB's3aHNX 3 HafaHHSAM Mocnyr, nepegbadeHnx UMM po3ainom
HoroBopy, y iHWKUX BUNagkax, nepegdavyeHnx ummM JoroBopom, a Takox sIKLLO npoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE onepauin, i3 nepepaxyBaHHS KOLWWTIB Ha MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignoiganbHOCTi nepea KnieHtom 3a 36uTtku, 3aBgaHi Knienty ta / abo ®disuyHmum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHAM KOLUTIB HA NOTOYHI paxyHku PisnyHMX 0OCib, Wwo cTtanucs
BHacnigok aiv / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AAHMX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a byab-aKi 36uTku, 3aBaaHi baHky y 38’a3ky 3 nopyLueHHAM KnieHToM rapaHTin
LoAo BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHbOoi 3roau.

22.25. 3a pomoBneHicTio Mk BaHkom Ta KnieHTom okpemym goroBopom moxe OyTu nepepbaveHe HafaHHS
KOMMNIIEKCY NOCNYr No nepepaxyBaHH0 3apobiTHOI NiaTh Ta iHWKUX NnaTexis Ha paxyHKn Qi3nyHNX ocib — npauiBHUKIB
KnieHTa, siki BigKpWTi B iHLUIMX BaHKIBCbKUX YCTaHOBaX.

23. MOPAOQOK HAOAHHA CEPBICY TOPrOBOIO EKBAWPWHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOProBOIr0O EKBAUPUHIY)

.YmoBuM nigkntoyeHHsA fo CepBicy TOProBoro eKBaMpuHry

23.1.Unm nigposginom [oroBopy BperynboBaHi nNpaBoBiAHOCWHW Mk BaHkom Ta Toprosuem, noB’si3aHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapooHux Ta HauioHanbHuUx
nnaTiXKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MounHatoum 3 16 4epsBHa 2025 poky (BkNOYHO) uer nmigpos3ain JoroBopy € HOBOW pepakuieto [NpaBun HagaHHS
nocnyr Toprosoro eksampuHry Big 06 nunHa 2021 poky, Ta perynie npaBoBigHOCMHM MiX BaHkoM Ta Tumwn
ToproBusamu, ski nignucany 3 baHkom 3asBK-0OroBopy Ha MiAKTIOYEHHS 4O CEepBiCy TOProBOro ekBanpuHry/3assu-
JoroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHS 0OOATKOBMX CepBiciB B Mexax [orosBopy
eKBavpuvHr 3rigHo NpaBun HagaHHA nocnyr ToproeBoro ekBanpuHry Big 06 nunHsa 2021 poky, Ta oo 15 yepsHsa 2025
poky (BKIOYHO) He HanpaBunu Oo baHky 3asaBy npo posipBaHHsS [JOroBopy ekBampuvHry y BignoBigHocTi 4o lNpasun
HaJaHHS Nocnyr TOproBoro ekBavpuHry Big 06 nunHa 2021 poky.
23.2. Toproseub Moxe odpopMmuTn 3asBy Ha NigknoyeHHs Jo Cepicy TOProBoro eKkBampuHry ogHUM i3 HaCTYNMHUX
cnocobis:
23.2.1.y nanepoBOMy BUINAAi, 9ka CKNagaeTbCcs 3a 3paskoM, HasefeHuM y [loaaTky 22 o uboro Jorosopy,
nignucyeTtsca Toproeuem (ynoBHoOBakeHMMM ocobamu ToproBusi), CKpINNOETbCS nevaTkol Toprosusi (3a
HasiIBHOCTI) Ta NepefaeTbCs YNOBHOBaXXeHOMY npefcTaBHMKy BaHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpOHHOMY BUrNAgi, ka ckrnagaeTbCcs 3a 3pa3koM, HaBegeHuM y logatky 22 o usoro [lorosopy,
nignucyetecs KeanidpikoBaHunm ENN/YpockoHanennn EIMN - ToproBusi (ynoBHOBaxeHMX ocid ToproBud) Ta
HanpaenseTbeca go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yun iHWwWoro BusHavyeHoro baHkom
3acoby AncTaHuinHoi KoMyHikauii abo 4vepes Cepgic «BuacHo»/Cepsicy «[ig» um iHWi nybnivHi cepsicu
€IEKTPOHHOro JOKYMEHTOO0Iry;
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23.2.3. y crnpoweHoMy eneKTPOHHOMY BUrMSA4i WSXOM NpocTaBnaHHA ToproBueM BignoBigHUX eNeKTPOHHUX
BiOMITOK NpO napamMeTpu Ta YMOBM HagaHHA CepBicy TOProBoro ekBanpuHry 6e3nocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi oMCTaHUiMHOI KOMYHIKaLii.

Taka enekTpoHHa 3asBa Ha nigkntoveHHs 0o CepBicy TOProBoro eKBampuHry nignucyeTbCs NULLIE 3i CTOPOHM
Toprosus wnaxom HaknagaHHa KeanicdikoBaHoro EINM abo YaockoHaneHoro EIM Toprosusi (ynOBHOBaXeHUX
oci6 Toprosus).

Mpn ctBOpeHi Toprosuem 6esnocepenHbo y Cepgici «IHTEPHET-BAHKIHI™» 4n B iHWOMY Bu3HayeHoMy
BbaHkom 3acobi aucTaHuinHOl koMyHikauii enekTpoHHoi 3asiBu Ha nigknodeHHs o Cepsicy TOpProsoro
ekBanpuHry Kowmicii 3a nepekas kowTiB Ta/abo LomicayHOi Komicin 3a obcnyroByBaHHA MOXYTb OyTu
BCTaHOBIEHi Nuwe Ha piBHi basosux (CtaHgapTHMX) TapudiB (CTaBok), siki nependayeHi Tapndamm baHky,
abo 3anpoBamKeHUX Yy Lie MOMeHT baHkom AKUIMHUX TapudiB (CTaBoOK).

YmoBamu uboro [oroBopy He nepegbadyeHO BCTaAHOBIEHHS |HAMBIZyanbHUX yMmoB cnnatn Ta/abo
IHamBigyanbHMX TapudiB (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicayHoi Komicin 3a o6cnyroByBaHHs
BignoBigHoO 0o 3asBu Ha nigkntodeHHs 0o Cepsicy TOProBOro eKBampuHry, sika CKNnagaeTbCcs y ChpoLLEHOMY
€MNeKTPOHHOMY BUMMISAI LWNAXOM MPOCTaBNsAHHA ToproBueM BigMOBIAHWX €MEKTPOHHMX BIOMITOK Mpo
napameTpu Ta ymoBM HagaHHs CepBicy TOpProBoro ekBampuHry 0Oe3nocepefHbO Yy CTaHAapTU30BaHin
eneKkTpoHHINn ¢opmi 3asaBu, posmiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3Ha4YeHOMY
BaHkoM 3acobi AUCTaHUIMHOT KOMYHiKauii.

Y3rogxeHHs 3 baHkom |HamBigyanbHMX ymoB cnnatu Ta/abo lHameigyansHux Tapudie Komicii 3a nepekas
ko TiB Ta/abo LLlomicauHoi komicin 3a obcnyroByBaHHS 3 TOpProBLEM 3AINCHIOETLCA MNWLLE Ha NiACTaBi NoAaHol
Ao baHky 3asBu Ha nigkntodeHHs go Cepsicy TOProBOro ekBavipuHry, sika oOpMIIOETLCS ToproBuem Y
nanepoBomy abo eneKkTPOHHOMY BUIMIsSAi 3a 3pa3koM, Lo HaBeaeHun y ogatky 22 go uboro Jorosopy, Ta/abo
3rigHo nopaHoi oo baHky 3asBu npo 3miHy ymoB CepBicy TOProBOro eKBampuHry, sika ocpOpMIOETLCS
ToproBueM y nanepoBomMy abo enekTPOHHOMY BUMMSAi 3a 3pas3koMm, WO MicTuTbes y JoaaTky 26 A0 Lboro
[oroBopy.

23.3.4kwo ToproBeub 00Mpae HaACWUMaHHS AaHUX NPO onepawii y TOProBMX TOYKax Ha efekTPOHHY agpecy, 3

nignucaHHam 3asBu Ha nigknoyeHHss Ao CepBicy TOProBoro ekBanpuHry Toproeeupb 3acBigyye CBOE PO3YMiHHS

He4oCTaTHLOI 3aXMLLEHOCTI TAKOro KaHany 38’43Ky Ta 6e3yMOBHO Npuimae Ha cebe BCi NOB’A3aHi 3 UMM pu3unkn. baHk

He Hece BiAnoBiaanbHICTb 3a MOXIMBUIA AOCTYN TpeTix ocib Ao AaHoi iHdopmalii, ska MiCTUTb 6aHKIBCbKY TaEMHMLIO,

a TakoxX 3a BTpaTy Ta/abo MowKomXKeHHsA iHdopmauii, sKi BUHUKAM Yy pesynbTati nepedadi AaHWX  Takum

He3axuLLEHMMN KaHanamm 3B’a3Ky.

23.4. baHk po3rnagae NUTaHHA NPo MNOrOKEHHS YN HENOrogKeHHs 3asBu Ha nigkntoveHHsa o Cepeicy TOproBoro

eKBaMpvHry He nisHiwe 3 (TPbOX) onepauiiHUX AHiB nicns npoBeAeHHss baHkom 060B’A3k0BMX Npoueayp Ta 3axonis,

nepenbayeHnx ymoamu Lboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM AN NPUAHATTS PILLEHHSA NPO NigKNHYEHHS

0o cepsicy.

23.5. lMNMoropxeHHsa baHkoM 3aaBu Ha nigkniodeHHs 0o Cepsicy TOProBoro ekBanpuHry ohopMITHETLCS LLASXOM:
23.5.1.nignncaHHsa ynoBHoBaxkeHMK ocobamu baHky BignoBigHOI 3asiBK, SKWO BoHa odopmitoBanacs 3a
3paskom, HasefeHuM y [loaaTky 22 no uboro [loroBopy, Ta Hagasanacsa oo baHky y naneposomy Burnsagi;
23.5.2.nignncanHga  KeanicpikoBaHumu EIN ynoBHoBaxeHoOi ocobu BbaHky BignoBigHOI 3asBW, SIKWO BOHa
ochopmnoBanacs 3a 3paskom, HaBegeHum y [logaTky 22 go uboro [lorosopy, Ta Hagasanacs go baHky B
€NeKTPOHHOMY BUIMALI;
23.5.3.po3MilLeHHs1 eneKTPOHHOI iHOopMaLiHOI NO3Ha4Ykn NPoO MOoromkeHHs BaHkoM eneKkTpoHHOI 3asBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHoMy BaHkom 3acobi aucTaHuUinHoi
KOMyHikauji, sKkwo BoHa Oyna cTBopeHa ToproBueM Yy CNPOLEHOMY €eNeKTPOHHOMY BWIMMSAI LUASXOM
npoctaBnsaHHA ToproBUeM eneKkTPOoHHWX BIAMITOK NpPo napameTpu Ta ymMoBUu HagaHHsa Cepsicy TOpProsoro
eKBalpUHry y cTaHOapTU30BaHIiN enekTpoHHIi dopmi 3aa8u, posmiweHin y Cepsici «IHTEPHET-BAHKIHM
abo B iHWOMY Bu3Ha4YeHomy BaHkom 3acobi ANCTaHUiHOT KOMYHiKaLii.

23.6. NorogpxeHa baHkom 3asaBa Ha nigkntodeHHs 0o Cepsicy TOProBoro eKBanpuHry € iHauBigyanbHOK YacTUHO

HoroBopy npo HagaHHa Cepgicy TOProBOro ekBavpuHry Ta Habysae YMHHOCTI 3 AaTa ii norogXeHHs BaHkom.

Ona Toprosuis, gkum CepBiC TOpProBoro ekBavpuHry HagaBaBcs 3rigHo [lpaBwn HagaHHA nocnyr TOProsoro

ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu o baxky 3aaBy npo

posipBaHHA [loroBopy ekBanpuHry y BignosigHocTi Ao [paBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHguBigyansHUMU YacTuHamm JoroBopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asBum-goroBopu

Ha NigKTHYeHHsT 4O CepBiCy TOProBOro eKBampuHry, ski 0ynu yknageHi mixx baHkom Ta ToproBusamu y BignoBigHOCTI

o lNpaBun HagaHHa Nnocnyr ToproBoro eksavpuHry Big 06 nunHsa 2021 poky.

Takum ToproBusm nounHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro eKkBanpuHry HagaBaTMMeTbes

Ha nigctasi 3asB Ha nigkntodeHHs 1o Cepsicy TOProBoro ekBampuHry, norogxeHmx CtopoHamu y BianoBigHOCTI 4O

MpaBun HagaHHa nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSIM MOMOXeHb,

3akpinneHux y ubomy po3sgini 23 [doroBopy, 40 MOMeEHTY BHeceHHs CTopoHamMu 3MiH MpO napamMeTpu HaJaHHSs

Cepsicy ToproBoro eksanpuHry 3rigHo 3asB npo 3miHy ymoB CepBicy TOProBoro eksampuHry, opopmrneHumx y cnocio,

nepeabadveHnn unm nigposainom 23.

23.7.baHk nepepae Toprosuto noromkeHy 3asaBy Ha nigknoyeHHs 4o Cepsicy TOProBoro eKBanpuHry y HacTyrnHoMy

NopsiaKy:
23.7.1.9KWo 3asaBa cknageHa Toprosuem y nanepoBoMy BUrMsAi 3a 3paskoMm, HasefeHum y [lopaTtky 22 fo
uboro [forosopy, baHk nepepae oauH il opwriHanbHWM MPUMIPHUK, MIGNUCAaHUIN  YNOBHOBAXEHUM

npeacrtaBHuKoM bawky, 6e3nocepegHbo Toprosuio (YNOBHOBaXKEHOMY NpeAcTaBHMKY TOproBusi) y BioOiNeHHi
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BaHKy He ni3Hilwe HacTynHOro onepauinHoro AHs, 9K crigye nicns NorofpKeHHs 3asiBu, 3a YMOBU NpubyTTa
ToproBus (yNnoBHOBaXXeHOro npeAcTaBHMka Toprosus) y Lier AeHb A0 BigaineHHs baHky;

23.7.2.9KW0 3asBa ckrageHa Toprosuem y nanepoBOMYy BUrNAAI 3a 3pas3koMm, HaBegeHuM y [ogatky 22 fo
uboro [loroeopy, a Toproeeupb (yNnoBHOBaXXEHWIA NpeAcTaBHMK ToproBus) He npubyae Ao BigdineHHa baHky
BMPOAOBX 5 (M'ATW) onepauiiHuX AHIiB, SKi CrigyroTb MiCns NOrokeHHs 3asiBu, baHk Hanpaense oguH i
opuriHanbHUA NPUMIPHUMK 3acobamMu MOLITOBOrO 3B’A3Ky Ha agpecy Toprosus, 3a3HadeHy y 3asBi npo
npueaHaHHs/3asnsi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3assi Ha nigknoyeHHsa go Cepsicy
TOProBOro eKBaMpUHry;

23.7.3.9KWWo 3asaBa ckrnageHa ToproBLEeM y eNekTPOHHOMY BUrMsAi 3a 3pas3koM, HaBeaeHuM y [logatky 22 Oo
uboro Jorosopy, baHk He ni3HilLe HAaCTYyNHOro onepauiiHoOro AHA, SKUIM criigye nicns it NOrog)KeHHs, nepenae ii
ToproBut wngaxom i poamiweHHs 3 KeanicikoBaHum EINM ynoBHoBaxeHoro npeactaBHuka baHky
6e3nocepeaHbo y ToMy 3acobi AucTaHUinHOi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[isi» 4m iHWKUX
nybniyHMX cepsicax enekTpOHHOro AOKYMeHTOO0Obiry, 3a 4ONOMOro SIKOro BOHa Hanpasnsnacs ToproBuem go
BaHky;

23.7.4.9kWo 3asiBa cTBOpeHa TOproBLEM Y CNpOLEHOMY eneKTpOHHOMY BuUrmagdi 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HadeHOMy BbaHkoM 3acobi OMCTaHUiMHOI KOMyHikauii y Burnsai
NPOCTaBMSAHHA Y i CTPYKTYPOBAHI €NEKTPOHHI hopMi NEBHMX BiAMITOK NPO NapamMeTpu Ta yMOBU HagaHHS
cepsicy, baHk nepepae ii ToproBuio LINSAXOM PO3MILLEHHS €MEeKTPOHHOI iHOPMAaLiMHOT BiAMITKM Npo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKaLii, y sKOMY Taka enekTpoHHa 3asiBa byna
cTBopeHa Toprosuem. 3a okpemum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y enekTPoHHIN dopmi abo
X nepenae ToprosuUto il 3acBigYeHy nanepoBy Komito.

23.8. YmoBu HagaHHs CepBicy TOProBoro eKBampuHry MoxyTb 6yTu 3MiHeHi 3a B3a€MHO 3rogoto CTOpIH LWAsSIXOM

odopmneHHst 3asiBu npo 3MiHy ymoB CepBicy TOpProBoro ekBaWpuHry, 3a HaBegeHuM y [ogaTky 26 A0 uLboro

[orosopy 3paskom.

23.9. 3asBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry ohopMItoeTbCa OAHUM i3 HACTYMHUX CNOCcOobIB:
23.9.1.y nmanepoBoMy BWUrnsgi, fka nNignucyetbca ToproBuem (ynoBHOBaXeHMMM ocobamu Toprosusi),
CKPINMETbCA MneyaTkolo ToproBus (3a HasiBHOCTI) Ta NepefaeTbCst YNIOBHOBAXXEHOMY NpeAcTaBHUKY BaHky
©e3nocepenHbo Y BiaaineHHi baHky;
23.9.2.y enekTpoHHOMY BUrnsai, Aka nignucyetbca KeanidikoBanmn ElN abo YgockoHanewun EMN Toprosus
(ynoBHOBaxeHux ocid Toprosus) Ta HanpaensaeTbca A0 baHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»
4K iHWOro BM3HaYeHoro baHkom 3acoby AvcTaHuinHoi komyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» ym
iHLWIMX NyBRiYHMX CepBiCciB eNEeKTPOHHOIO AOKYMEHTOOBiIry;
23.9.3.y cnpoLleHoMy eneKTPOHHOMY BUIMA4i LWNSXOM NPOCTaBnsHHS TOProBUeM BiAnoBIAHUX €NeKTPOHHUX
BIOMITOK NpO HOBIi 4YM [JodaTkoBi napameTpu Ta yMOBM HadaHHA Cepsicy TOProBOro ekBanpuHry
Oe3nocepedHbO Yy CTaHAAPTM30BaHI €neKTPOHHI dopmi 3asBu, po3mileHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHWOMY B13Ha4eHoMy baHkoM 3acobi AUCTaHLiIAHOT KOMYHiKaui.

Taka enektpoHHa 3asiBa npo 3MiHy ymoB CepBicy TOProBoro ekBampuHry nianucyeTbcs nuile 3i CTOPOHU
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EINM abo YaockoHaneHoro ENM ToproBusi (ynoOBHOBaXXEHUX
oci6 Toprosus).

Mpu ctBOpeHi ToproBuem 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI» yM B iHWOMY BM3HayeHOMy
BaHkom 3aco6i guCTaHUINHOT KOMYHiKaLil enekTpoHHOI 3asBu Npo 3miHy ymoB CepBicy TOProBOro ekBanpuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HOT kOMiCin 3a 06CcnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi basoBux (CTtaHgapTHUX) Tapudis (CTaBok), siki nepegbaveHi Tapudamm baHky, abo 3anpoBamxkeHnx
y uen MoMeHT baHkom AKUinHMX TaprdiB (CTaBOK).

YmoBamn uboro [oroBopy He nepegbadyeHO BCTaHOBMEHHS |HAuBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyanbHMX TapudiB (cTaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsuHOT KOMicilh 3a 06CnyroByBaHHSA
BignosigHo o 3asiBu npo 3MmiHy ymoB CepBiCy TOpProBoro ekBampuHry, sika CcKknagaeTbCsa y CrhpoLieHOMY
ereKTPOHHOMY BUIMAAI LUNSAXOM NPOCTaBNAHHA Toprosuem BigNOBIAHUX €NeKTPOHHUX BiAMITOK NPO OHOBMEHI
4 popatkoBi nMapamMeTpy Ta yMoBM HagaHHs CepBicy TOProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici « HTEPHET-BAHKIHI» a6o B iHWOMY
BM3Ha4yeHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHiKaL,ii.

Y3rogxeHHs 3 baHkom |HamBigyanbHMX yMOB cnnatu Ta/abo IHausigyaneHux Tapudis (ctaBok) Kowmicii 3a
nepekas kowwTiB Ta/abo LLlomicayHoi komicin 3a o6crnyroByBaHHsi 3 TOproBUeM 34iMCHIETLCS NULLIE Ha NigCcTaBi
nogaHoi go banky 3asBu npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, sika opopmmoetscst ToproBsuem y
nanepoBomy abo enekTpoOHHOMY BUIMSAI 3a 3pas3kom, Lo HaBegeHun y [logatky 26 oo uporo [loroBopy

23.10. baHkK po3rnsgae NUTaHHA NPO MOTOMKEHHSA YN HeMnoromkeHHs 3asem npo 3MiHy ymoB CepBicy TOpProBoro

eKBaMpVHry He nisHiwe 3 (TpbOX) onepauiiHuX HIB nicns npoBeaeHHss baHkom 000B’A3k0BMX Npoueayp Ta 3axogis,

nepenbayeHnx ymoBamu Lpboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM [AnNsl NPUAHATTS PIiLLEHHSI NPO 3MiHY YMOB

NigKNIOYEeHHA 0O cepBicy.

23.11.baHk BigmoBnse y nigkntoyeHHi o Cepsicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 10 YMOB HagaHHs Cepsicy

TOProBOro ekBanpuHry abo npunuHsie HagaHHs CepBicy TOProBOro ekBanpuHry, kLo Toproeewb nepeLukogxae abo

He Hagae MOXMMBOCTI 3AiINCHUTK choTodikcaLito TOProBoi TOUKM Ta/abo Moro Toproea Todka:

) BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asBi Ha nigkntodeHHs o Cepsicy TOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;
. Ma€ BiAMIHHY afpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HaveHa y 3asBi Ha nigknoyeHHss 4o Cepaicy TOproeoro

ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

75



. po3MmilleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tiin, ika BkazaHa B 3asBi Ha nigknoyeHHsa o Cepsicy TOproeoro
ekBanpuHry/3asiei npo 3amiHy ymoB CepBicy TOProBOro ekBampuHry;

° He BignoBigae 3aaBneHomy Toprosuem Buay AisnbHOCTI;

. He Mae BianoBiaHoro obnagHaHHA Ta ToBapy ANns 34iMCHeHHs ToproBLeM AinbHOCTI, Ska 3a3HayeHa B 3asBi
Ha nmigkntoveHHsa o CepBicy TOproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry;

. Yy MNPUMILLEHHI TOProBOi TOYKM MPOBOAATLCA PEMOHTHI pobOTM abo iHWi 3axoau, siki He JalTb 3MOry
BCTAHOBUTW BUA, AiANbHOCTI Toprosus;

) 3 iHWKX nigcrtas, nepegbayvyeHnx YMHHMM 3aKOHOOABCTBOM, PErynsiTOPHUMMU BMMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu upsoro [lorosopy.

23.12. MNMoropxeHHa BaHkom 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry 0oopMoeTbCs LLUNAXOM:
23.12.1.nignmcaHHs ynoBHOBaxeHUMn ocobamu baHKy BignoBigHOI 3asBK, AKLLLO BOHa odopmMitoBanacs 1a
Hagasanaca go baHky y naneposomy Burnsgi;
23.12.2.nignncanHa KeanidikoBannmu EIN ynoBHoBaxkeHOi ocobu baHky BignoBigHOI 3asiBM, SIKLIO BOHA
Hapgasanaca oo baHky B enekTpoHHOMY BUrmnagj;
23.12.3.p0o3MilLleHHsT eNeKTPOHHOT iHdhopMaLiMHOI NO3HAYKM NPO NOrogKeHHss BaHKOM enekTPOHHOI 3asBU
©esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI» abo iHwoMy BuaHayeHomy BaHkom 3aco0bi gucTaHuinHoi
KOMYHiKauji, Skwo BoHa Oyna cTBopeHa TOProBUEM Yy CMPOLLEHOMY €ENEKTPOHHOMY BUMMS4 LUISXOM
nNpocTaBnsiHHA TOProBLUEM eneKTPOHHMX BIAMITOK Npo napameTpu Ta yMOBWU HagaHHs Cepsicy TOProBoro
€eKBaWpuHry y CTaHOapTU30BaHi €NeKTPOHHIN dhopmi 3asBu, posmiwteHin y Cepsici «IHTEPHET-BAHKIHI»
abo B iHWOMY BU3Ha4YeHOMy BaHkoM 3acobi AUCTaHUiHOI KOMYHIKaLii.

23.13. MorogxeHa baHkom 3asiBa npo 3MiHy ymoB CepBicy TOProBoro ekBampuHry € iHauBigyanbHOI YaCTUHOO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 gaTa ii norogxeHHs baHkom.

Ons Toprosuis, sikum CepBiC TOProBoro ekBavWpuHry HagasaBcs 3rigHO [lpaBun HagaHHs MOCnyr TOProBoOro

ekBanpuHry Big 06 nunHa 2021 poky, Ta ski fo 15 yepBHa 2025 poky (BKM4YHO) He Hanpasunu o banky 3aaBy npo

posipBaHHsA [JoroBopy ekBanpuHry y BignoBigHocTi Ao MNMpaBun HagaHHA NOCnyr TOProBoro ekBampuHry Big 06 nunHs

2021 poky, iHaAMBiayanbHUMK YacTnHamm [Joroeopy Nnpo HagaHHsA CepBicy TOProBoro ekBanpuHry € 3asiBu-goroBopu

Ha 3miHy [JoroBopy ekBanpuHry/3asiBu Ha nigknioYeHHs OOAaTKOBMX CepBiciB B Mexax [JoroBopy eKkBavpuHry, siKi

Oynu yknageHi mixxk baHkom Ta ToproBusiMn y BignosigHocTi oo MNMpaBun HagaHHSA NOCIyr TOProBOro eKBampuHry Big

06 nunHsa 2021 poky.

Takum Toprosusm noynHatoum 3 16 yepsHa 2025 poky (BknoyHO) CepBic TOProBOro eKBanpuHry HagaBaTUMeTbCs

Ha nigctasi 3asB Ha nigkniodeHHs ao Cepsicy TOProBoro ekBavpuHry/3asB-goroBopiB Ha 3miHy [oroBopy

ekBanpuHry/3asB Ha NigKMYeHHS A0AaTKOBUX CepBICiB B Mexax [loroBopy ekBanpuHry, norogxeHmx CtopoHamu y

BignosigHocTi Ao NpaBun HagaHHS NOCNyr TOProBoro ekBavpuHry Big 06 nunHa 2021 poky, ane Bxe 3 ypaxyBaHHAM

NONOXeHb, 3aKpinneHux y ubomy posginy 23 [JoroBopy, 4O MOMEHTY BHeCeHHs CTopoHamu 3MiH Npo napameTtpu

HagaHHs CepBicy TOProBoro ekBampuHry 3rigHo 3asie npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, odoopmMmieHmx

y cnocid, nepegbadeHunii umMm nigposginom 23.

23.14.baHk nepepnae Toprosuto norogkeHy 3asBy npo 3miHy ymoB CepBicy TOProBoro eKBanupuHry y HacTynmHOMY

nopsiaKy:
23.14.1.akwWo 3asiBa ckrnageHa ToprosueM y nanepoBomy Burnsgi, baHk nepefae oauH 11 opuriHanbHWUiA
NPUMIPHKK,  MNigNMCaHWN  YMOBHOBAaXeHUM  npeacTaBHMkoM  BaHky, 6Ge3nocepegHbo  Toprosuto
(ynoBHOBaxeHOMY NpeacTaBHUKY Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro gHs,
KM cnigye nicnsa noromkeHHs 3asBu, 3a ymoBM npubyTTss Toprosus (YNOBHOBaXKEHOro npeacTaBHMKa
ToproBug) y Len aeHb A0 BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueM Yy nanepoBoMy Burnsgi, a ToproBeub (YNOBHOBaXKEHWN
npeactaBHuk Toprosud) He npubyde Ao BigadineHHs Banky BnpodoBx 5 (M'ATW) onepauiiHux OHIB, SKi
cnigytoTe nicns noromkeHHs 3assBu, baHk HanpaBnse OAuH i1 OpuUriHaNbHUA MPUMIPHWK 3acobamu
MOLLTOBOrO 3B’A3KYy Ha agpecy Toprosus, 3as3HayeHy y 3asBi Npo npuegHaHHsA/3asaBi Npo 3MiHYy ymoB
o6cnyroByBaHHst abo 6e3nocepenHbo y 3asBi Ha NigkntodeHHs o Cepsicy TOProBoro ekBanpuHry/3asisi npo
3MiHy ymoB CepBicy TOProBoro eKBanpuHry;
23.14.3.akWo 3agBa cknageHa ToproBuem Yy enekTpoHHOMY Burnagi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, SkUA crigye nicns 1l NorogXeHHs, nepenae ii TOprosuio LUNAXOM 1i PO3MILLEHHSA 3
KeanicgikoBaHnm ElN ynoBHoBaxkeHOro npeacraBHuka baHky 6e3nocepegHbo y TomMy 3acobi AnCTaHUinHOI
KoMyHikauii abo Cepsici «BuyacHo»/Cepsici «[isi» 4M iHWKMX nyGRivyHUX cepBsicax enekTPOHHOro
AOKyMeHTO00biry, 3a 4OMOMOro SKOro BOHa Hanpasnanacs Toprosuem go banky;
23.14.4.9KW0 3asBa CTBOPEHA TOProBLUEM y CNPOLLEHOMY €NEKTPOHHOMY BUrmnsgi 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy BuM3HayeHoMy BbaHkom 3acobi ancTaHuinHOi KOMyHikauii y Burnsagi
NPOCTaBMSHHSA Y 1T CTPYKTYPOBaHi €NeKTPOHHIN hopMi NEBHUX BiAMITOK NPO NapamMeTpu Ta yMOBU HadaHHSA
cepsicy, baHk nepepae i TOproBLo LIMASXOM PO3MILLEHHS eneKTPOHHOI iHdopmMauinHOT BiAMITKM npo 1T
norogxkeHHs baHkoM 6e3nocepefHbO y 3acobi ANCTaHUIMHOI KOMYHIiKaLii, y SIKOMy Taka efekTpoHHa 3asiBa
Oyna ctBopeHa ToproBueM. 3a okpeMuMm 3BepHeHHAM ToproBus BaHk Hagae Taky 3asiBY Yy eneKTPOHHIN
dopmi abo x nepepae ToproBLto il 3acBigyeHy nanepoBy Korito.

Il. Mopsinok Ta ymoBM po3paxyHKIiB y mexax CepBicy TOproBoro eKBaupuHry
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23.15.0nnata onepadii, SiKi NPONLLNM B TOProBUX TOYKax ToproBus, 3aificHOeETbCA BbaHkoM He nisHiwe 2 (OBox)
onepauinHmMx AHiB 3 OHA HagaHHa ToproeBuem 0o baHKy AeHHWX 3BiTiB MPO NpoBedeHi onepauii, Kpim BUNaakis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [lorosopy.
23.16.3a onepauismu noBepHeHHsi [epxatenem BINK ToBapy um 1ioro oOmiHy Ha ToBap MEHLLOI BapTocTi abo y
BUMAAKy HEBWKOHAHHSI/MacTKOBOrO BMKOHaHHs ToproBuem onnaveHux [epxartenem BIK po6Git um nocnyr,
Toproseup npoTtarom 2 (ABox) pobounx gHiB nepepaxoBye baHky cymy TpaH3akuii NTOBEPHEHHS KOLITIB, KW O baHk
He yTpumaB BiAnoBigHY CyMmy 3rigHO 3 NyHKTOM 23.72.
Mpwn ubomy ToprosLto HE NOBEPTAETLCA cnnavyeHa HUM abo yTpumaHa baHkom BianoBiaHO 00 yMOB Lboro [loroBopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3akKLil, 3a KO y noganbLloMy 34iINCHIOETLCS NOBEPHEHHSI TOBApY YM ToBap
OBMIHIOETLCA Ha TOBap MeHLWOoi BapTocTi abo y BuMNagKy HEBUKOHaHHSA/4AaCTKOBOrMO BWKOHAHHA Toprosuem
onnadveHux fepxatenem BIK pobit un nocnyr.
23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbcsi Ha PaxyHok ToproBusi nicrnsi 3aBeplleHHsl npoueaypu i
OCKap)XeHHs Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goeeae
il npaBoMipHicTb. Mpu uboMy ToproBLo He NOBEPTAETLCA crnaydeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB
uboro [loroBopy Komicist 3a nepekas KoLTiB 3 CyMU CKacoBaHOI TpaH3aKLiil.
23.18.MMpoTsarom 2 (oBoOX) poboUMX OHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOrO NOBiAOMITEHHSA BaHKy BigLIKO4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMici Ta/abo wTpadiB, siki nigngaratoTb cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHumu/HauioHanbHMMKN NNaTKHUMKM CUCTEMaMKM 3a BMMOramm 3BOPOTHOroO nnartexy Ta/abo BHacnigok
npea’siBneHHs piHaHCOBMX MPETEH3i Mo onepauisaMm, NpoBedeHMM Y TOprosid Toyui Toprosud, skwo baHk He
yTpyMaB Taki CyMu 3rigHO NyHKTY 23.72, Ao nosigomneHHs baHk goaae gokymeHTu Ta/abo BigOMOCTI, SKi
niaTeBepaXyoTe cnucaHHa 3 banky MikxHapoaHow/HauioHanbHOK NNaTiKHOK CUCTEMOIO BMMOMN 3BOPOTHOMO
nnatexy abo diHaHCOoBOI NpeTeHsii Yn Komicin/wtpadis 3rigHo 3 npasunamun MixxHapogHoi/HauioHanbHOT nnaTipkHOI
cuctemu.
Toproeeup BigwkogoBye baHKy BMMOrM 3BOPOTHOrO nnaTexy abo ciHaHCcOoBOI npeTeHsii uM komici/wTpadis y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YKkpaiHu, Skuin OisB Ha AeHb cnucaHHs 3 baHky
BignoBigHMx cym MixxHapogHoto/HauioHanbHo NnaTiXKHOK CUCTEMOLO.
Mpu ubomy ToproButo HE NOBEPTAETLCA ChfadeHa HUM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [Jorosopy
Kowmicisa 3a nepekas KOLITIB 3 CyMW TpaH3aKLii, 3a KO 34INCHIOETLCSA 3BOPOTHINM NnaTix.
23.19.3a HagaHHA nocnyr, ki BKMoyeHi 4o Cepsicy TOProBoro ekBavpuHry, Toproseub cnnadye baHky:
23.19.1.koMmiCito, WO YTPMMYETbCA Y BUMMSAI MPOLEHTIB Bi4 CyMU KOXHOIO Mepekasy KowTiB Ha PaxyHok
ToproBusa 3a KOXHOK onepadito, ska nposegeHa yepes POS-tepmiHan abo TepmiHan, WO € eneKkTPOHHUM
npuctpoem ToproBus 3i BCTaHoBreHnm 3actocyHkom «[MYMB TepmiHan» 4u gonoMikHuM 3acTOCYHKOM
«TapXphone» y pa3i HagaHHsA CepBicy TOProBoro ekBampuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone, 3a
BMKIIOYEHHAM BMAaui roTiBkv Yyepes TepMiHanu, Hagani — «Komicis 3a nepekas KowTiBy;
23.19.2.10MiCaAYHY KOMICIil0 Y (hiKCOBaHi CyMmi 3a NnpoBefeHHS PO3paxyHKOBUX onepauii 3 BUKOPUCTAHHAM
BIK 3a gonomorot cuctem guctaHuiiHoro obcnyroByBaHHS POS-TepMiHaniB 3a KOXXHUI BCTAHOBIIEHUI Ta
nigkntodeHmn POS-tepminan, Hagani — «LLlomicsiyHa KoMicis 3a 06¢cnyroByBaHHA».
Mpu ybomy LLlomicsiuHa Komicist 3a 06CnyroByBaHHA HE HAPaxOBYETBLCS Ta HE CNlavyyeTbCs TOProBUEM Yy HACTYMHUX
BMNagKax:

. kopucTyBaHHA CepBiCOM TOProBoro ekBanpuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKWO Npu HagaHHi Cepsicy TOProBoro eKBanpuHry BCi BCTaHOBNEHi Ta nigkntoyeHi POS-TepmiHanu Hanexatb
Toprosuyo.

LLlomicayHa komicis 3a obcnyroByBaHHs ogHoro 3 POS-tepmMiHaniB y nepiog nigkntodeHHs Toprosusa go lMakety
«Toprienay abo MNakeTy «Bce 6yae YkpaiHa» BXOAUTb A0 BapTOCTi LOMICSAYHOI KOMICii 32 po3paxyHKOBO-KacoBe
obcnyroByBaHHs, sika BcTaHoBneHa bankom y Tapudax BignosigHoro MakeTis 3rigHo JogaTtky 5 Ao uporo [JoroBopy.
3a npoBeneHHa ToproBueM, sikui nigkntodeHun go lMakety «TopriBna» abo [Nakety «Bce Oyne YkpaiHay,
po3paxyHKOBUX onepauii 3 BukopuctaHHsaM BIK 3a gonomMorot cuctem AMCTaHUINHOIO 06CNyroByBaHHS Apyroro
Ta KOXHoro HactynHoro POS-tepmiHaniB, LlomicayHa kowmicia 3a o6CnyroByBaHHS HapaxOBYETbCS Ta
cnnadvyetbcsa 3rigHO BcTaHoBneHwux baHkom Basosux (CtaHgapTHux) TapudiB (CTaBok), SAKi 3a3Ha4varOTbCa Yy
Tapudax baHky, abo y poamipi 3anpoBagkeHnx baHkom y uen nepiog AkuinHux Tapudis (ctaBok) LLomicayHol
KOMICii 3@ 06CnyroByBaHHs.

23.20.bazosi (CtaHgapTHi) Tapudm (cTaBkn) Komicii 3a nepekas kowTiB Ta LLlomicsyHoi komicii 3a o6cnyroByBaHHSA
BCTAHOBMIOETbCA BaHKOM camoCTiHO Ta Ha BNacHUW pos3cyn, 3akpinmoTbca y Tapudax baHky, Ta MOXyTb
3MiHlOBaTMca baHkoMm 3 JOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH 40 Ny6niYHOT YacTuHM uboro [JoroBopy, ski
nepeabadeHi uMm [orosopom.

23.21.baHk Mae NpaBO CaMOCTIMHO Ta Ha BMNacHUM po3cyn, 3 Oyab-sKOoK NEepPIOAUYHICTIO Ta Ha Oyab-AKWUA CTPOK
BCTaHoBMoBaTK AKLiNHI Tapudu (ctaekm) Komicii 3a nepekas kowTie Ta LLloMica4Hoi komicii 3a ob6cnyroByBaHHs K
BiANOBIOHO OO0 yMoOB Lboro [oroBopy, Tak i 3rigHO OKpeMux MyOnivyHUX akuimHUX npono3uuin, BGOHYCHMX,
pecdepanbHux nporpam abo nporpam nosnbHOCTI baHky Ons kopnopaTMBHUX KIIEHTIB, siKi ONPUIOOHIOTLCSA Ha
CanTi baHky.

23.22.MignncaHHsam 3asBu npo nigkntodeHHss 0o Cepsicy TOproBoro ekeBampuHry Toproeeub 6e33acTepexHo
MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHECEHHS
3MiH Ao nybniyHoi YacTMHu uporo [oroBopy, 3okpema Tapudis baHky, a Takox OronoweHHst Npo 3MiHy basoBux
(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/ado LLlomicayHoi komicii 3a 06CnyroByBaHHS, a Takox
Npo 3anpoBaKEHHS YK ckacyBaHHSA AKUIiNHWX Tapudie (cTtaBok) Kowmicii 3a nepekas kowTiB Ta/abo LLomicsayHol
KoMicii 3a obcnyroByBaHHs B Mexax Uboro [JoroBopy abo 3rigHO OKpeMMX akuilHWX Npono3uuii, GOHYCHUX,
pedepanbHUX NporpamM Yu nporpam nosinbHoCTi baHky Ans kopnopaTUBHUX KNIEHTIB.

77



23.23.baHk moxe BcTaHOBMTU |HAMBIAyanbHi ymoBu cnnatu Ta/abo IHauwBigyanbHi Tapudu (ctaBkm) Kowmicii 3a

nepekas kowTiB Ta/abo LLjomicavHoi Komicii 3a 06CryroByBaHHsI.

IHamBigyanbHi ymoBuM cnnatu Ta/abo IHamBigyanbHi Tapudu (CTaBkM), a TaKoX CTPOK, Ha SIKUA BOHWU

3anpoBaXylTbCs, 3a3HavyarTbeCs Y BignoBigHin 3assi npo nigkntoveHHa 4o Cepsicy TOProBoro ekBampuHry/3assi

npo 3MiHy ymoB CepBiCy TOProBoro eKBampuHry.

Micns 3aBepLUeHHs1 CTPOKY, Ha Ak BbaHkom BCTaHoBMOBanNucs IHAuBIAyaneHi ymoBu cnnaTtu ta/abo IlHamBigyanbHi

Tapudu (ctaskn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT komicii 3a o6cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKa3aHMX KOMICil 3AINCHIOETLCA 3rifHO BU3HA4YeHUX nigpo3ginomMm 23 uboro [loroBopy 3aranbHUX YMOB chifaty Ta

basoBux (CtaHpapTHuX) Tapudis (CTaBok), Aki 3a3HadvaoTbea y Tapudax baHky, abo y po3mipi 3anpoBamKeHux

BaHkom y uer nepioa AkuinHUX Tapudis (CTaBOK).

Mepexig Ha 3acTocyBaHHA BM3HaYeHMX Migposginom 23 uboro [JoroBopy 3aranbHUX YyMOB cnnatu Ta oo basosux

(CtanpapTHux) Tapudie (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicil, siki MicTaTbes y Tapudax

baHky, abo pgo AKUiMHMX TapudiB Micna 3aBeplleHHs CTpoky Aii IHamBigyanbHMx ymoB cnnatu Ta/abo

IHamBigyanbHUX TapudgiB (CTaBoK) He NnoTpedye odopMieHHs Mk CTOpOHaMK SIKMXOCb iHAMBIAYanNbHUX YacTUH 00

uboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry.

23.24.baHk Mae npaBO CaMOCTIMHO Ta Ha BNacHU po3cyd 3MiHUTK abo ckacyBaTu IHOuBIQyanbHI yMOBKM crinaTtu

Ta/abo IHauBigyanbHi Tapudu (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a o6cnyroByBaHHs

00 3aKiHYeHHsi CTpoKy iX Aii, nosigommBLuKn npo ue KnieHta 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHM» He

ni3Hilwe, HiX 3a 5 (N’ATb) KaneHaapHUX OHIB.

Taka 3miHa abo ckacyBaHHA |HOuBigyaneHUX ymoB cnnatu Ta/abo IHaveigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLlomicayHoi komicii He noTpebye odopmneHHsa Mixx CTOpoHaMU SAKMXOCb iHAMBIAYaNbHUX

YacTuH Jo uboro [loroBopy, 3okpema 3asiBu Npo 3MiHy ymMoB CepBiCy TOProBoro eKBanpuHry.

Mo 3aBeplUeHHI0 MATUAEHHOro CTPOKY 3 AHS OTpuUMaHHSA ToproeueM noBigoMneHHs baHky npo 3miHy abo

ckacyBaHHA |HOMBIgyanbHMX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KoLTIB

Ta/abo LLlomicsiuHa KoMicis 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNAaYyeTbCS:

. 3a HOBMMM |HAOMBIQyanbHUMKM yMOBamu cnnatu ta/abo HoBuMM IHAMBIgyansHUMK Tapudamm (cTaBkamm), ki
OyayTb BCTaHoBMeHi baHkoM y BiANOBIAHOMY MOBIAOMIIEHHI, - AKWO BaHKOM NPUIAHATO PiLLEHHSA NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBigyanbHuX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHuX ymoB cnnatu 1a basosux (CtaHgapTHMX) Tapudis (CTaBok), ski nepeabadeHi nigpo3ainom
23 uboro Jorosopy Ta Tapudamu baHky, abo y poamipi 3anpoBamkeHux baHkom y ueln nepiog AKUINHUX
TapudiB (CTaBoK), - AKWO BaHKOM NPUIAHATO pilleHHs NPO cKacyBaHHs |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHomBigyanbHMX TapudiB (CTaBOK).

23.25.BcTtaHoBneHHs IHamBigyansHMM yMoB cnnatu Ta/abo IHamBigyanbHMx Tapudis (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomica4Hoi komicii 3a obcnyroByBaHHs npu odopmrieHHi ToproBueM enekTpoHHOT 3asiBu Ha

nigkntodeHHa 0o Cepsicy TOProBoOro eKBampuHry LUASXOM MPOCTAaBEHHS BiAMOBIOHWX BiAMITOK MPO napameTpu Ta
ymoBu HagaHHsa Cepsicy ToproBoro eksanpuHry 6esnocepegHeo y Cepsici «IHTEPHET-BAHKIHI» 4m B iHWOMY

BM3Ha4YeHoMy baHkoM 3acobi oMCcTaHUinHOI KOMYHiKaLii He nependadeHo.

Y TakoMmy Bunagky HapaxyBaHHA Ta cnnaTta KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LomicayHoi komicii 3a

06CnyroByBaHHS 34iNCHIOITLCA 3rigHO 3aranbHUX yMoB cnnaTtu Ta basosux (CtaHaapTHuX) Tapudis (CcTaBok), ki

nepegbaveHi ymosamu nigpo3ainy 23 uporo [lorosopy Ta Tapudamn baHky, abo 3anpoBamkeHnx baHkom AKUinHMX

Tapudis (CTaBoK).

23.26.MMignncanHsam 3asBu Ha nigknoyeHHs Jo Cepsicy TOProBoro eksanpuHry/3assm npo 3miHy YMOB eKBanpUHry

ToproBeLp Hagae baHky npaBo (AopyyeHHs) Ha cnMcaHHsa KoMicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cNUCaHHsA», OOHUM 3 HAaCTYMHUX CNOCcobiB:

. LWAXoOM yTpMMaHHS BignosigHoi cymu Kowmicii 3a nepekas kowTtiB Ta/abo Llomica4yHoi Komicii 3a
obcnyroByBaHHSA 6e3nocepedHbOro 3 CyM onepadii, SKi NpovwnM B TOProBuMx Toykax ToprosBusd Ta
nepepaxoByTbCA Ha PaxyHok Toprosus,

abo

. wnsaxom gebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a o6cnyroByBaHHSA
Ha nigcTaei BMacHUX NnaTtikHUX IHCTPYKLUin BaHky 3 Oyab-akoro Bigkputoro y baHky PaxyHky Toprosus.

23.27.0nnata UWomicauyHoi komicii 3a obcnyroByBaHHs pPO3NOYMHAETLCH 3 KarneHgapHOro Micsus, HacTymHoro 3a

Mmicsuem, B skomy BaHkom norogkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro eksampuHry/3assa npo 3miHy

ymoB Cepsicy ToproBoro eKBanpuHry.

23.28.0ickoBaHnii po3mip basosoro (CtangaptHoro) Tapudy (ctaBkm) LlomicauyHoi komicii 3a obcnyroByBaHHS

3anexuTb Bif obcary cepegHboMicsavHOro o6opoTy Ha oguH POS-TepmiHan, BCTaHOBNIOETLCA BaHKOM camoCTiiHO

Ta 3akpinneTtbea y Tapudax baHky.

23.29.0akTn4Hui obcsar cepegHbOMICAHHOro 060poTy Ha ogmH POS-TepmiHan ons BM3HaveHHs po3mipy LLlomicayHoi

KOMicii 3a 06CnyroByBaHHs pO3paxoBYETbCS CTAHOM Ha 1 YMCRO 3BITHOrO MicAUSA SK Cyma MOAiNy 3aranbHOi CymMu

npoBefeHUX y BCIX TOProBmx ToYkax ToproBusax onepaui MOKYNKK (3a BUKIMIOYEHHAM onepalii NOBEepPHEHHS), AaHi

3a gkumMu nepefaHi baHky 3rigHO yMOB Liboro [JoroBopy, Ha 3ararnbHy KifnbKicTb yCix nigkntodeHnx POS-TepmiHanis

Toprosusi.

23.30.PakTu4Hun obcar cepedHbOMICAYHOrO 00opoTy Ha oauH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3Mipy LLlomicsiuHOI KOMICIT 3a 06CnyroByBaHHs MOYMHAKOYM 3 TPETLOrO KareHOapHOro Micsius, Sk cnigye 3a

Mmicsuem, B skomy BaHkom norogpkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro ekBanpuHry/3assa npo 3miHy

ymoB CepBiCy TOProBOro eKBavipuHry.
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Po3awmip LLlomicayHoi koMicii 3a 06cnyroByBaHHS y APYromy Micsui nicns noromkeHHs baHkom 3asBu Ha NigKmoYeHHst
no Cepsicy ToproBoro ekampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro €ekBavpuHIy He 3anexuTb Bif
dakTnyHoro obcsary cepeaHbOMICAYHOro 060poTy Ha oauH POS-TepMiHam Ta BCTAHOBMKETLCS 3@ HaMMEHLUUM
baszosum (CtaHgapTHum) Tapudom (cTaBkow) LLomicauHoi Komicii 3a oGCnyroByBaHHS, sikuin nepepdayeHum
Tapudamun BaHky.

23.31.0nnara WomicayHoi komicii 3a 06cnyroByBaHHA 34IMCHIOETLCA TOProBUEM He NisHile 25-ro Yyncna KoxHoro
Micausa. Y Bunagky, SKwo 25-e yMcno micaua npynagatume Ha cyboTy, Hefinto, cBATKOBUN abo Hepoboumin aeHb,
onnata LWomicavHoi komicii 3a 06cnyroByBaHHs 34iMCHIOETECA Toprosuem y pobounin AeHb, KU Nepeaye BKkazaHUM
OHSIM.

LLlomicavHa komicisi 3a 06CnyroByBaHHs HApPaxoOBYETLCS Ta CNNavyeTbCA TOproBLeM He3anexHo Big KinbKOCTi AHIB y
MicsLi, ¥ SKOMY BCTaHOBIieHe Ta nigknioyeHe obnagHaHHsa (POS-TepmiHanu) Ta KOMNNEKTYIOYM OO HbOro (6rok
xuBneHHs, PIN-pad knaBiatypa, CIM-kapTa TOLLO).

HapaxyBaHHs1 Ta cnnarta Toprosuem LLloMicauHoT koMicii 3a 06¢cnyroByBaHHS NPUMNMHSAETLCS 3 KaneH4apHOro Micsaus,
HacTyMmHoro 3a micsiuem, B sikomy ToproBuem byae noBepHeHe BaHky y poboyomy cTaHi Bce paHiwe oTpymMaHe
obnagHaHHsa (POS-TepmiHanm) Ta KOMMEKTYOUM 40 Hboro (6nok xusneHHs, PIN-pad knaeiaTtypa, CIM-kapTa Towwo)
Ha nigcTaBi nignucaHoro CtopoHamu AKTy npuiioMy — nepegadi (Jogatok 23.1 go uboro [loroeopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LlomicayHa koMmicisi 3a obGcnyroByBaHHA He OyayTb
cnnadeHi ToproBueM BigNoOBIAHO A0 YMOB LbOro [JoroBopy, y TOMY YMCAi BHACMiAOK HEMOXNMBOCTI NPOBEAEHHS
BaHkom [1oroBipHOro cnucaHHsa cym Lux Komicii 3 PaxyHkiB Toprosusa 3 NpuMYMHM BiACYTHOCTI KOLWTIB Ha HUX abo
HaKnageHHs apeLuTy YM HafABHOCTI iHWKuX o6TaxeHb, baHk B 0QHOCTOPOHHBOMY MOPSAKY Mae npaso 6GrokyBaTu
npoBefeHHsA onepaLin i npunHUTKM HagaHHA CepBsicy TOProBoro eKBanpuHry, NnpoiHopmMmysasLn Npo Le ToprosLus
LUMSIXOM HanpaeneHHs BignosigHoro nosigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIH». MNpunnHeHHs
HagaHHs CepBicy TOProBoro eKBampuHry He 3BinbHsie ToproBus Big 060B’s3ky onnaty Komicii 3a nepekas KowwTiB
Ta/abo LLomica4yHoi komicii 3a obcnyroByBaHHs y nepioA Aii uboro [Joroeopy.

lll. O60oB’sA3kM ToproBus

23.33.ToproBeub 3 MeTOK NiATBEPOXKEHHSI 3a3Ha4yeHoro HUM y 3asiBi Ha nigknoyeHHa o Cepsicy TOproeoro
€KBaWpUWHry BUAy AiSNbHOCTI NMOBMHEH 3abe3neynTn MOXNMBICTb NpoBedeHHs baHkoM doToddikcadii dacagy 3
BMBICKOIO Ta BHYTPILLHLOIO iHTEP’EPY MPUMILLEHHS TOProBOi TOYKM ToproBus, Y SKiA 34iMCHIOBAaTUMETLCS MPUIAOM
BIK ansa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHSA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTyluYMX A0 Hboro (6nok xuBneHHs, PIN-pad
knagiaTypa, CIM-kapTa ToLLO), e i MiCLsl NOro po3MilLleHHs Ha TepuTopii TOProBoi To4kn ToproBus.

23.34.Y pasi HagaHHsa CepBicy TOProBOro eKkBampuHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHs (POS-
TepMiHany) Ta KOMMMeKTyunx Ao Hoboro (6nok xumeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogosx 3
(TpbOX) KaneHgapHWX OHIB NigNMCaTK 3i CBOETI CTOPOHM AKT NpuinoMy-nepeaadi obrnagHaHHs, SKUN cKNagaeTbes rigHo
Hopatky 23 go uboro [loroBopy Ta nepefaeTtbcs baHkom y naneposomy Burnsgi abo xx Hagcunaetbcs baHkom y
enekTpoHHoMy BurmAgi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», Ta noBepHyTM OAMH MOr0 NPUMIPHUK 00
BaHky. KO NpOTArom BKka3aHOro CTPOKy Toproeeub He HanpaBuTb Ao baHky nignucaHum 3i cBO€i CTOpOHU AKT
npunomy-nepegadi obnagHaHHs abo NMCbMOBI 3anepeyeHHs 40 KOro 3MICTy, To AKT Nnpuromy-nepegadi obnagHaHHS
BBaXXaTUMETbCH y3rokeHnm ToproeLeMm 3 AaTn MOro oTpuMaHHs Big baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTY4MX 4o Hboro (6nok xueneHHsi, PIN-pad knasiaTypa,
CIM-kapTa ToLL0) BBaXXaTUMyTbCs nepegaHumm ToprosLto 3a BiacyTHOCTI nignucaHoro CtopoHamu AKTY nNpuiomy-
nepeadvi, Akwo ToproeeLb NpoBiB xo4a 6 oAHy yCnilHy onepawilo NPoAaxy 4w ii cKacyBaHHA 3 BUKOPUCTAHHAM
obnagHaHHs BaHky (POS-TepmiHany).

Y pasi ogHoyacHoro nignucaHHs CTtopoHamu AKTy npuiomy-nepegadi ogHoro W Toro >k obnagHaHHa (POS-
TepMiHany) Ta KOMMAEKTYUNX 4o Hboro (6nok xxmeneHHs, PIN-pad knasiatypa, CIM-kapTa TOL0) 5K y nanepoBomy,
Tak i B eneKTpoHHOMY BUrNAAi, NnepesBara HagaBaTUMETbCS NPUMIPHUKY, KU CKNageHUn y nanepoBoMy BUMNAL,.
23.35.MpunmaTtn BIK sk nnatixHuin 3aci6, piBHOLIHHMI rOTIBKOBUM KOLUTaM.

23.36.Ipu 3aincHeHHi nnatexy cyBopo goTpumysBaTtucs lNopsagky poboty 3 baHKiBCbKUMM NAaTRKHUMKU KapTKamu,
AKUN pPO3MiLLEeHNN Ha crieuianbHin CTOpIHLUi Cawrty BaHky 3a NOCUNAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTe npasuna npuiomy BI1K gns onnatn, npoBeaeHHs
aBTOpU3aLii, npoueaypy obMiHy Ta MOBEPHEHHS TOBapy.

23.37.He npuimaTn BINK go onnatu y Bunagkax, obymoBneHux y Mopsigky po6oTn 3 BaHKiBCbkMM nnaTikKHUMK
KapTkamu, AKNN PO3MiLLEHNN Ha creyianbHin CTOpiHLI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbLlumeux BrK, 3actocyBaHHs npouenypu BunyyeHHs Takux BIK, a takox BIK, wo BMKoOpUCTOBYIOTHCS TPETIMU
ocobamu.

23.38. NucbmoBo iHdopmyBaTu baHk Npo 3miHKM gaHux Toprosus, ski 3a3HadeHi B 3asaBi Ha nigkntoveHHst go Cepsicy
TOProBOro ekBavpuHry/3assi npo 3aMiHy ymoB CepBiCcy TOProBOro ekBampuHry, y ToMy Yncri npo 3MiHy ©aHKiBCbKMX
pekBi3nTiB ToproBus, NpoTAroM 24 roauH 3 MOMEHTY HACTaHHSA Takux 3MiH. ToproBeLb 3060B’A3aHWIA MOBIAOMNATH
BaHk npo 3miHy gaHux, Ski 6ynun BCTaHOBNEHI Mig 4ac HanexHoi nepesipkM Toprosus, B TOMY YUCIi NPO BHECEHHS
3MiH 4o BigomMocTeln Npo ToproBus, siKi MiCTATbCA B €AMHOMY Oep)KaBHOMY PEECTPI opuaNYHNX ocid, disnyHnx ocio
- nignpuemuiB Ta rpoMagcbkux hopMyBaHb, B MICAYHUIW CTPOK 3 OHSA AepXaBHOI peecTpaLil LMX 3MiH LUNSXOM
HanpaBneHHst 4o baHky 3asBuU y nanepoBomMy abo enekTpoHHOMY BUrNsAi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
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BAHKIHI ». ¥ pasi BigcyTHOCTI BignoBigHoi iHgopmauii B nybniyHux mkepenax ToproBeub Hagjae o baHky
0oopMIIEHI HaNeXHUM YMHOM OMIUiNHI OOKYMEHTW, WO MigTBEpPLKYHTb Taki 3MiHW. ToprosBelb Hece MOBHY
Bi4NOBiAaNbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepefaHux gaHuX.

23.39.He pgonyckaTu nepeBuLIEHHS LiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidytoTbcsi Toprosuem, npu
onnaTi 3 BukopuctaHHam BI1K, Hag uiHamu npu rotiBkoBoMy nnaTexi. He BcTaHoBmoBaTM MiHiManbHy abo
MakcuManbHy Cymy MOKYrKuW, onrnaTa g9koi Moxe 0yTu 3aincHeHa 3a gonomoroto BIK.

23.40.03Hanommncsa 0cobncTo Ta 03HAaNOMMUTU CBOIX NpauiBHUKIB 3 [Nopaakom poboTu 3 baHkiBCbkMMU nnaTixXHUMK
KapTkamu, AKUA PO3MiLLIEeHUN Ha creujanbHin CTOPIHU Canty Banky  3a NMOCUIaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatm go obcnyrosyBaHHa BINK npauiBHukiB, sk He
o3HanomneHi 3 MNopsagkom poboTn 3 BaHKIBCbKMMKU NNATPKHUMK KapTKaMu, a TakoX CaMOCTINHO BiACTEXyBaTU Ha
Cawnti baHky BHeceHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH go [Nopsagky pobotyn 3 BaHkiBCbKMMK NnaTiXHUMMK
KapTkamum.

23.41. Y 3anexHocrTi Big obpaHoro Buay CepBicy TOProBoro ekBampuHry (3 BukopuctanHHsam POS-TepmiHaniB abo 3a
aonomoroto TexHonorii Tap-to-Phone) o3HalioMmBcs ocobucto Ta/abo 03HanoMUTM CBOIX NpaLiBHUKIB 3 IHCTPYKLiED
3 3abesneyveHHs 3axucty POS-TtepmiHanie, siki Hanexartb baHky, CTUCMO iHCTpYyKLUieto onepaTopa GaHKIBCbKOro
TepMmiHana, Crtucrnioto iHCTpykuieto onepatopa POS-tepmiHana VERIFONE V200-T, CTtucnok iHCTpyKUiEr
onepatopa POS-tepminanie VERIFONE VX520/VX675 Ta CTucnoto iHCTpyKLieto kopuctyBada 3acTtocyHky «[MYMB
«TepmiHan» Ta gonomixkHoro 3actocyHky « TapXphoney, Wwo po3amiweHi Ha cneuianbHini cTopiHui Canty BaHky 3a
nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring, 6e33actepexxHo 4OTPMMYBaTUCH LIMX IHCTPYKLIN, a TaKoX
caMocCTilHO BigcTexysaTu Ha Canti bBaHky BHeCEHHSI JONOBHEHb, YTOYHEHb Ta/abo 3MiH OO HUX.

23.42.3bepiratv BCIO HasiBHY JOKYMEHTALi0, MOB’A3aHy 3 onepauisgMmu 3 BukopuctanHam BrK, y Tomy yucni csoi
NMPUMIPHUKM YekiB, MpoTsarom 1 (0gHOro) poky Bid AaTh 34INCHEHHS Takux onepadin Ta HagasaTtu X NPOTAroM ABOX
onepauiiHuxX AHIB Ha nepLuy Bumory baHky. Y pasi oTpumanHs Bumorn baHky y ABooeHHUA TepMiH HagaBaTtu Oyab-
SIKy iHbopMaL,ito Woao o6cTaBUH NPpoBeAeHHS TiEl UM iHLWOT onepadii 3 BukopucTaHHsam BIK.

23.43.3pincHioBaT WOAEHHY BignpaBKy AaHMX MO onepadisM, npoedeHuM vepe3 POS-tepmiHan abo TepmiHan,
SKUA € eNneKTPOHHUM NpUCTpoeM ToproBus 3i BcTaHoBNeHMM 3acTocyHkom «[MYMB TepmiHany» 4mn gonomikHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

HanawTyBaHHsa aBTOMaTn4HOro 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eneKTPOHHUM NPUCTPOEM
Toprosus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexvuMy poboTu Lmx TepMiHanis.

Axkwo go POS-Tepminany abo TepMiHany, Sk € eneKTPoHHUM NPUCTPOEM TOProBus 3i BCTAHOBMEHUM 3aCTOCYHKOM
«MYMB TepmiHan» uu pgonomikHuM 3actocyHkoM «TapXphone», nigknioyeHe PPO (cisnyHun peectpatop
po3paxyHKoBux onepauin) abo NMPPO (nporpamMHWin peecTpaTtop pO3paxyHKOBWUX OOKYMEHTIB), Toproseupb Ansi
nepegadi gaHuMx No onepauism 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHany» um
gonomixHoMy 3acTtocyHky «TapXphone» dyHkuii «Bignpaeka» gaHux 3srigHo CTucnoi iHCTpyKUil onepaTopa
GaHkiBcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKuii
onepatopa POS-tepminanis VERIFONE VX520/VX6752 abo Ctucnoi iHCTpykuii kopucTyBada 3acTocyHky «[MYMB
TepmiHan» Ta pgonomikHoMy 3actocyHky «TapXphoney», aki po3miweHi Ha Canti baHKy 3a MOCMNAHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmiwyBaTi Ha ABepsX i B NpMMiLLEeHHi Toproeoi Touku Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom
(Haninkn, Byknetn 3 norotunamu baHky Ta MixHapogHux abo HauioHanbHUX nnaTikHUX cucTem Towo). Y pasi
posipBaHHSA Lboro [loroBopy He BUKOPUCTOBYBaTU HaaaHy baHkom nonirpadivHy npoaykLito.

23.45.He nepepaBatu obnagHaHHA (POS-TepmiHan) Ta KoMmnnekTylodi Ao Hboro (6rnok xueneHHs, PIN-pad
knagiaTypa, CIM-kapTa Towo) TpeTiM ocobam, CamMOBINbHO He MepemillyBaTn obnagHaHHA Ha iHLWi TOProBi TOYKM
BiAMIHHI Big Tiel, ge 6yno BcTaHOBNEHO Le 06nagHaHHSA, He JgonyckaTu NncyBaHHsA abo BTpaty obnagHaHHs abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMMANEKTYUYUX A0 Hboro (6roK xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towo) TpeTim ocobam, CaMOoBifIbHE NEPEMILLLEHHS], KpagbKKy, @ TAKOX Yy pasi NCyBaHHS
Ta Oyab-saKi 4ii, Wwo npussenu go noro isndHoro 3HuWeHHs abo BTpaTu, cnnadysaTtu wrpad y po3mipi NepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepMiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHsl, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXHY BKpadeHy, BTpayeHy, nepemilleHy, 3HueHy abo 3incoBaHy oguHuLLIO.

23.46.MoBepHyTN oTpumaHe HanexHe baHky obnagHaHHsa (POS-tepmiHan) Ta koMnnekTytoui OO Hboro (6rok
xuBneHHs1, PIN-pad knasiatypa, CIM-kapTta Towio) y nepenbaveHmx umm [loroBopomM Bunagkax abo Ha Bumory
BbaHky. Take noBepHeEHHs 0hopPMINIOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuUIAOMy-Niepenadi 3a 3paskom,
Ak HasegeHum y [oaaTky 23.1 0o uboro Jorosopy. Yci BUABMEHI hakThn MexaHiYHUX MOLUKOMXKEHb, NMOSIOMOK,
ncyBaHHs1 Ta/abo BigCYTHOCTI, Towo obnagHaHHsa (POS-TepmiHany) Ta KOMMMIEKTYUNX 40 HbOro (B6I10K XXMBIEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToLL0) cikcytoTbCs B AKTi NnpuiioMy-nepegaui.

23.47.30epirat [OKYMEHTU, 06riagHaHHA Ta MOro KOMMIEKTYUN, SKi MiCTATb KOHMIAEHUiNHI BiZOMOCTI Npo HoMepwu
BIK, imeHa Ta agpecu Oepxatenis BIK, gatu 3akiHyeHHst TepmiHy gii BIMK, B micusx, He 4OCTynHMX ocobam, sKi
HeynoBHoBaXkeHi ToprosLieM Ha npoBeaeHHs onepadin 3 BIIK.

23.48.Y pasi NoOBepHEHHS rPOLUOBMX KOLUTIB Y TOProsin Touui Toprosus 3 npudnHu noBepHeHHa Oepxatenem BIrK
ToBapy abo 06MiHy MOro Ha ToBap MEHLUO| BApTOCTi Y/ HEBUKOPUCTAHHI/MACTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npotarom 2 (gBox) pobounx OHiB nepepaxyBaTn baHKy cymy TpaH3akuii NOBEPHEHHSI rPOLLOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, akwo baHk He yTpumas BignoBigHYy CyMy 3rigHO NiANYHKTY
23.49. MNpu ybomy ToOproeBulo He NOBEPTAETLCA CnrladeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOro
HoroBopy Kowmicid 3a nepekas kowwTiB 3 CyMuM TpaH3akLii, 3a AKOK y noganbLUOMy 34iACHIOETLCS NOBEPHEHHS TOBapy

80


https://b2b.pumb.ua/service/trade_acquiring
https://b2b.pumb.ua/service/trade_acquiring
https://b2b.pumb.ua/service/trade_acquiring

4Yn ToBap OOMIHIOETBCA Ha TOBAp MEHLLOI BapTOCTi abo y BUNaaKy HEBUKOHAHHSA/4aCTKOBOrO BUKOHaHHSA TOProBLem
onnadeHux Oepxatenem BIK po6it un nocnyr.

23.50.Y pasi HeobXxiaHOCTi 0POPMITEHHSA NOBHOIO abo YAaCTKOBOrO CKacyBaHHA TpaH3aKLjii, CMMcaHHs 3a sikow Byro
NpoBeJeHO BHACNiAOK MOMMUIKK, Hagicrnatv baHky BignoBigHWIA MUCbMOBUIK 3anuT i3 3a3HAYEHHAM PEKBI3UTIB
pearnbHOT TpaH3aKLil, NPUYMH NOMUITKOBOT TPaH3aKLii Ta CyMN NOBEPHEHHS.

23.51.Y pasi ckacyBaHHA MpOBeAEHOI Yy TOProsin Touyui ToproBus TpaH3akuii, BigwkogoByBaTty baHky cnvcaHy
BignosigHoto MixHapoaHo/HauioHanbHOK NNaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx OHIB 3 OHSA
OTPUMaHHSA Npo ue nosigomneHHsa baHky, skwo baHk He yTpuMmaB i 3rigHo nyHkTy 23.72. MNpu ubomy Toprosuto He
noBepTaeTbCH crnnadyeHa HUM abo yTpumaHa baHkom BignosigHO Ao ymoB uboro [orosopy Kowmicis 3a nepekas
KOLUTIB 3 CyMM CKaCcOBaHOI TpaH3akLil.

23.52.MpoTdarom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPUMAaHHS BiANOBIAHOIO NoBigoMneHHsA baHky BialukogoByBaTh
CyMy BCiX CTArHeHb, 30KpeMa CyMy KOMicCii Ta/abo wTpadis, siki nigndaratoTb cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHuMn/HauioHanbHUMK NNATiXXHUMXU CUCTEMaMM 3a BUMOramy 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npeg’siBfieHHsa PiHaHCOBUX MPETEH3i MO onepaudisM, NpoBeeHUM Yy ToproBin Toyui ToproBus, skwo baHk He
yTpMaB Taki cymn 3rigHo nyHkTy 23.72. [o noBigomneHHs baHk gogae gokymeHTM Ta/abo BigOMOCTi, SKi
nigTBEpAXyOTb cnmucaHHsa 3 baHky MixxHapogHow/HauioHanbHOW NnaTikHOK CUCTEMOK CyMU BUMOTN 3BOPOTHOTO
nnatexy abo giHaHCOBOI NpeTeHsii YM KoMmicin/wTpadis 3rigHo 3 npasunamu MixkHapogHoi/HauioHanbHOT nnaTikHoi
CUCTEMWN.

Toproeeup BigLKogoBye baHky cymy BUMOrM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOI NpeTeHsii UM Komicin/wrpadis y
rPMBHEBOMY EKBiBaneHTi 3a odiuiiHm KypcoM HauioHansHoro 6aHky YkpaiHu, akuin Aigs Ha AeHb cnucaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOW nnaTikHow cuctemoro. Mpu uboMmy Toprosuto He NOBepTaeTbCSA
cnnadeHa HUM abo ytpumaHa BaHkom BignosigHo Ao ymoB uUboro [JoroBopy Komicia 3a nepekas KOWTIB 3 cymu
TpaH3aKLii, 3a KO 34iIMCHIOETBCA 3BOPOTHIN NnaTix.

3 meToo 3abe3neyveHHs NoBepHEeHHS1 ToproBUeM CyMyn BUMOTM 3BOPOTHOIO nnaTtexy abo ciHaHCOBOI NpeTeHsii un
Komicin/wtpadie baHk Mmae npaBo OnokyBaTh Ha Byab-sikMx PaxyHkax KnieHTa KowTu y po3Mmipi BignoBigHoOT cymMu
nnaTkHOi  onepauii 40 MOMEHTY 3aBepLUEHHS MpoLedypu OCKapXXeHHs1 onepauii, nepegdayeHoi npasunamu
MixHapogHoi/HauioHanbHoT NnaTikHOT cucTeMu.

23.53.TepmiHoBO noBigomnATM BaHKk Ta nNpaBOOXOPOHHI OpraHn Npo BCi OOCTaBUHWU, $IKi MarTb O3HaKU
npoTunpasHoOro BukopuctanHs brik.

23.54.He ponyckaTu KOnitoBaHHHA, NepeHeceHHs KoHdigeHuiiHnx BigomocTten npo BI1K Ha iHwi Hocii, kpim POS-
TepmiHanie abo TepmiHanis, SKMMK € BriacHi cMapTdOoHW, NnaHweTn Ta/abo iHwi MoBinbHI NpucTpoi Toprosus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHany» abo gonomikHun 3actocyHok « TapXphone» y pasi OoTpuMaHHSs
Cepsicy TOpProBoro ekBavpuHry 3 BukopuctaHHam TexHonoril Tap-to-Phone.

23.55.HapgaBaTtv 4OCTOBIpHI NpaBOBCTAHOBNIOOYI/peecTpaLinHi JOKYMEHTK, ki HeobxigHi baHky ans ouiHkn 6esneku
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunbHo BUKOHYBaTU BMMOIM WOO0 36epexeHHs1 KoHdiaeHUinHocTi aaHux npo Homepu BIK, iMeHa Ta
agpecn [Oepxatenie BIK, gatn 3akiHdeHHs cTpoky pfii BIK, petani/peksisantu onepadin Oepxatenis BIIK.
MopyLlleHHs uboro 3060B’si3aHHA  Oyae po3rnsggatuca sK npoTunpaeHi Aii TOproBus, HACMIOKOM SKUX CTaHe
GNOKyBaHHS MPOBEAEHHA onepaLii i NpUNMHEHHS HagaHHa CepBicy TOProBOro eKBavpuHry 3a iHiliatveoo baHky.
23.57.3a6e3neunT BUKOHaHHSA npauiBHMkamu Toprosus MNopagky poboTy 3 BaHKIBCbKMMU MAATRKHUMK KapTKamu,
IHCTpyKUii 3 3abesnedeHHs 3axucty POS-TepmiHanis, ki HanexaTtb BbaHky, CTucnoi iHCTpykuil onepaTtopa
6aHkiBCcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCcTpykuii
onepatopa POS-tepminanisa VERIFONE VX520/VX675 ta Ctucnoi iHCTpykuii kopucTyBada 3actocyHky «[MYMB
«TepmiHan» Ta gonomikHOro 3actocyHky « TapXphoney, ski po3milleHi Ha crneuianbHin ctopiHui CanTty baHky 3a
nocunaHHam: https://b2b.pumb.ua/servicel/trade_acquiring.

23.58.[nsa nigTBepmKEeHHA OigNbHOCTI TOProBoi TOYKU Ha BIANOBIAHICTL Tii, WO 3a3HaveHa y 3asaBi NPo NigKNioYeHHs
0o Cepgicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, HagaBaTtu Ha 3anut baHky
OOKYMEHTW Ta BiAOMOCTI, L0 MOXYTb NigTBEPAUTU TaKy AiANbHICTb, CIPUATU B NPOBEAEHHI NepeBipKU NPUMILLEHHS
CepBicy TOpProBoro eKkBaMpuHry 3 BUKOPUCTAHHAM HanexHoro banky obnagHanHa (POS-TepmiHany) Ta
KOMMNIeKTyunx 0o Hboro (bnoky xuenenHs, PIN-pad knasiatypu, CIM-kapTy TOLO) We i Micust iX pO3MilLlEHHS Ha
TEepUTOPIi TOProBOI TOYKM.

23.59.HeranHo noBigomnaTtu baHk Npo HenpauesgaTHicTb oonagHaHHs (POS-TepmiHany) Ta KOMNIEKTYHOUMX O0
Hboro (6noky »xwuBneHHs, PIN-pad knasiatypu, CIM-kapTtu Towo), 3actocyHky «[MTYMB TepmiHan» abo AOMOMiKHOro
3acTtocyHky «TapXphoney.

23.60.ToproBeLb Hece BignoBiganbHICTb 3@ HECAHKLIOHOBaHUIM JOCTYN A0 obnagHaHHA ana obcnyrosyBaHHs BIK,
a TakoX 3a 34iMCHeHHs nNnaTtexy danbLMBOL, BUKpadeHo/3arybneHoto BIK.

23.61.Y pasi BTpaTn Ta/abo HenoBepHeHHs obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTYUMX 40 HbOro (6roky
xuenenHs, PIN-pad knasiaTypwu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’si3aHuWi BigwkoaysaTy baHky
iX nepBicHy BapTicTb He ni3Hiwe 10 (aecaTn) podounx AHIB 3 AHA OTpUMaHHSA ToprosLEM BigMNOBIAHOMO nvcTa Big
BaHky.

23.62.3a NOLWKOMKEHHS Ta Monomky obnagHanHs (POS-TepmiHany) Ta/abo KOMMNMEKTYHUMX OO0 Hboro (6noky
xwmBnenHs, PIN-pad knasiatypu, CIM-kapTu Towwo) 3 BUHW TOproBus, OCTaHHin cnnavye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He nisHiwe 10 (gecsTu) pobounx AHIB Bid OHA HanpaBneHHss baHkom npo ue BignoBigHOro
nucta. ToproBeub obrpae KOMMNaHito, ska NnpoBoanTe peMoHT obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEeKTyr4YMX
00 Hboro (6noky >xwusneHHsi, PIN-pad knasiatypu, CIM-kapTu Towo), 3 BcTaHoBneHoro baHkom nepeniky CepsicHux
opraHisauin.
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HenignucanHst CtopoHamn AKTy npunomy — nepegadi obnagHaHHs (POS-Tepminany) Ta/abo KOMNIeKTyr4mMx o
Hboro (6roky xumBrneHHsl, PIN-pad knaBiatypu, CIM-kapTu Towo) He € nigctaBow Ans BigMOBM ToproBus y
BiOLWKOAYBaHHI BbaHKy iX nepBiCHOI BapTOCTi UM BMTpPAT Ha PEMOHT, AKLWO 3 MOMEHTY NigknoyeHHs o Cepsicy
TOProBOro eKBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xo4ya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepawii

IV. NMpaBa ToproBus

23.63.3a yMOBUM OOTPMMaHHS YMOB Liboro [JoroBopy BumaraTu Big BaHky cBoeyacHoi onnaTtu onepadin Ha niacrasi
OEeHHuX 3BiTiB, ki Toproeeupb nepenae baHky 3a BciMa npoBegeHuMM onepadigsmmn yepes POS-tepmiHan abo
TepMiHan, sikMn € eneKTPOHHMM MPUCTPOEM ToproBusl 3i BCTaHOBMNeHMM 3acTtocyHkoM «[MYMB TepmiHan» um
gonomikHuM 3actocyHkom «TapXphone» y pasi HagaHHa CepBicy TOProBOro €KBanpuHry 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHs aBTOMaTuyHoro 6anaHcyBaHHa POS-TepMmiHany abo TepmiHany, kKM € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBneHuM 3actocyHkom «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexumy poboTtu umx TepmiHanis. Akwo ao POS-tepmiHany abo TepmiHany, SKui € enekTpoHHUM
npuctpoem ToproBus 3i BcTaHoBneHMM 3acTtocyHkoM «[MYMB TepmiHany 4M  OOMOMiKHMM  3aCTOCYHKOM
«TapXphoney», nigkntoueHe PPO (isanyHuin peectpaTop po3paxyHKoBux onepauin) ado MNMPPO (nporpamHuii
peecTpaTop PO3paxyHKOBUX [OOKYMeHTIB), Toproeeub Anst nepegadi gaHux baHky no onepauisiM noBUHEH
BMKOpucToByBaTK HasiBHi Y POS-TepmiHani abo 3actocyHky «[MTYMB TepmiHan» 4u gonoMiKHOMY 3acTOCYHKY
«TapXphone» dyHkuil «BignpaBka» gaHux 3rigHo CTUcnoi iHCTpyKLUii onepaTopa 6aHkiBcbkoro TepmiHana, Ctucnoi
iHcTpykuii onepaTtopa POS-tepminana VERIFONE V200-T, Crucnoi iHCTpykuii onepatopa POS-tepmiHanis
VERIFONE VX520/VX675 abo Ctucnoi iHCTpykuii kopucTyBada 3acTtocyHky «[MYMB TepmiHan» Ta 4ONOMiKHOMY
3acTocyHky «TapXphoney, AKi PO3MiLLEHi Ha Cawri BaHky 3a NOCUNAHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O6oB’sa3ku BaHky

23.64. 3abesnevyyBatn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox Hagasatu Toprosuto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepadin, ki NPOMLIMM B TOProBMx TOYKax TOpProsus Ta npoBedeHi 3 A0TPUMaHHAM
Mopsaaky pobotn 3 BaHkiBCbkMMW MRaTdKHUMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BMNagKiB, 3a3HayvyeHux y
nyHktax 23.71 —23.73 Ta 23.75 uboro [lorosopy.

23.66.3a HecBoe4vacHy onnaTty npoBefeHux onepadin baHk Bunnayye ToproBLIo 3a KOXHUIA AeHb MPOCTPOYKU NEHI0
B pO3Mipi NoABiiHOT 00nikoBOi cTaBku HauioHaneHoro 6aHky YkpaiHu, Lo gisna y nepio NpocTpOYeHHs
23.67.CBoe4vacHo 3abesnevyBatu ToproBus HeOOXigHMMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
CepBic TOProBoro ekBamMpwuHry HagaeTbCsd 3 BUKOPUCTAHHAM @idnyHoro obnagHaHHa (POS-TepmiHanis), Aki
HanexaTtb baHky Ta nepefaHi ToprosLto BignoBigHO 40 YMOB Lboro [lorosopy.

23.68.IMpoBoautn HaByaHHA Toprosuda npasunam npunomy BIMK go cnnaTtu, nposBeaeHHs aBTopu3sadii, npoueaypu
0OMiHy Ta NOBEpHEHHsI TOBapy, O3HANOMUTKM 3 NigcTaBamu ans sigMosu B npunomi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a Ttakox BIK, ski BukopncToByloTbCS TpeTiMu ocobamu, OO nodvaTky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBaTn Toprosusi Npo daktn cnucaHHa 3 baHky MixHapogHotw Ta/abo HauioHanbHO0 nnaTikKHOK
CMCTEMOI0 BIiAMOBIAHO A0 NpaBun UUX NNAThKHMX CUCTEM WTpadiB/KOMICii Ta HagasaTu Komil JOKYMEHTIB, Ha
nigcTasi Akux Oynu 34iicHEHI cnucaHHs.

VI. NpaBa BaHky

23.70.Bumaratu Big ToproBus AOTPMMaHHA HMM Ta WOro npaudiBHukamu [lopsaky pobotn 3 BaHkiBCbkMMU
nnaTixxHumu kapTkamu, lNMopsaky podoTu 3 BaHKIBCbKMMY NNaTiXXHUMW KapTkamu, IHCTPyKLUIi 3 3abe3neyeHHs 3axmcTy
POS-Tepwminanie, ski Hanexatb baHky, CTucnoi iHCTpyKLii onepaTtopa 6aHkiBCcbkoro TepMiHana, CTucnoi iHCTpyKu,i
onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepaTtopa POS-tepmiHanis VERIFONE
VX520/VX675 ta Ctucnol iHCTpyKLUii kopucTyBaya 3acTtocyHky «[MYMB «TepmiHan» Ta JONOMDKHOrO 3aCTOCYHKY
«TapXphoney, AKi po3milweHi Ha  creuianbHin  cTopiHUi  CanmTy BaHKy 3a  MOCUNAHHSM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkogosyBaTtu, NpU3yNUHATA BUNMNATKU, @ TakoX yTpMMyBaTH i3 CyM onepadiin, ski nepepaxoByoTbCs Ha
PaxyHok ToproButo, cymmn nnaTtexis, SKWO onepawii B TOProein Toyui TOproBusa 3AINCHIOITBCS 3 MOPYLUEHHAM
Mopsaaky poboTn 3 baHkiBCbkuMKM NnaTtbkHMMKM kapTkamu Ta/abo 3a HasiBHOCTI y BaHky obrpyHTOBaHMX migosp
NMPOBEAEHHS HECAaHKUIOHOBaHUX onepauin Ta/abo 34iCHEeHHS TakMx onepauii 3 MNOpyLWeHHAM npaBun
MixHapogHux/HauioHanbHMX NRaTikHUX CMCTEM, 3aKOHOA4ABUYMX abo perynsaTopHMX BUMOT.

23.72.YTpumyBaTM CyMu MOBEPHEHHS, CKacyBaHHS oOnepauid, BMMOI 3BOPOTHMX nnatexis abo iHaHCOBMX
npeTeHsii No NpoBeAeHMM Yy TOProBrx Touykax Toprosus onepauisiMm 3 Oyab-sikoro PaxyHky Toprosus abo 3 cymu
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onnartun, SKi NPONLLNKN B TOProBuX To4kax Toprosus Ta HanexaTb nepepaxyBaHHio TOpProsLto 3rigHo Lboro [Jorosopy.
AKLLO Micna Takoro yTpMaHHsl CyMy BKa3aHuX onepadin He 6yayTb NOBEpPHEHi y MOBHOMY 06c¢s3i, baHk mae npaBo
BUMaratM Big  ToproBus  nepepaxyBaHHS  pisHMUi B  [ABOOEHHMM  CTPOK Ha  paxyHoK  baHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLdiii, dka nponwna B Toprosin Touui Toprosud, depxaTtenem BINK, bBaHkoM-eMiTeHTOM
BINMK abo MixHapoaHoto/HauioHanbHOK nnaTibkHOK cnuctemoro, baHk Hagae ToprosLto NIATBEPOXKYOUN OCKAPXKEHHS
Takux onepaudin AOOKyMeHTM Ta/abo BigOMOCTi, SKWO ue nepepbadeHo npasunamu  BiAMNOBIOHOI
MixHapogHoi/HauioHanbHOT nnaTtixkHoi cuctemn. baHk Mae npaBo NPU3YNUHUTU NepepaxyBaHHS KOLWTiB ToprosLo
Ha cyMmy onepauil Ao 3akiH4eHHs npoLeaypu ii OCKapXXeHHS.

23.74.0ckapxXeHa cyma onepavii 3apaxoByeTbCA Ha paxyHOK ToproBus MiCns 3akiHYeHHS NpoLeaypu OCKapXKEHHS
onepauii Ta SKWo 3rigHo 3 npaBunamy BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPABOYNHHICTE onepadii.

23.75.4kwo [Oepxatenb BIK, baHk-emiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaesunamu BignoeigHoi MikHapoaHoi/HauioHanbHOI nnaTikHOI cucTeMuM [OBOAATb 3000B'A3aHHs  BaHky
BigWKOAyBaTK CcyMy onepauii Ha kopucTb [epxatens BIK, baHky-emiteHTa BINK abo MixHapoaHoi/HauioHanbHoT
nnaTiXkHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHA, HE NOBEPTAaYN Npu LLbOMY CyMy onepadii Ha
PaxyHok ToproBus.

23.76.baHk Hagae Toprosuio OOKYMEHTU Ta BiAOMOCTI, ki AOBOASATb 3000B’A3aHHA BaHKy BigwkogysBaTu cymy
onepadii Ha kopuctb Hepxatens BIK, banka - emiteHTa BINK a6o MixHapogHoi/HauioHanbHOT nnaTiXkHOT cuctemu,
SIKLLIO HaJaHHS TakMX JOKYMEHTIB Ta BifoMocTeln nepeabayveHe npasunamu BignosigHoi MixxHapogHoi/HauioHansHOT
nnaTiKHOI CUCTEMM.

23.77.0na npunmHeHHs abo nonepemKeHHs MOXMIMBOro wwaxpancrtea 6e3 Byab-Akux obmexeHb i monepeaHboro
norogxkeHHsas 3 ToproBuem nosigomnaTn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemm Ta/abo  uneHiB
MixHapogHux/HauioHanbHMX NNaTiKHUX CMCTEM Npo Oyab-aki Nigo3pini, He3akoHHI abo HenorogxeHi 3 baHkom aii 3
BUKopucTtaHHam BIK.

23.78.Y Bunagkax HecaHKUioHoBaHOro BukopuctaHHsa Toprosuem BI1K ta/abo obnagHanHs (POS-TepmiHany) um
cMapTdoHy, nnaHweTy abo iHWOro enekTPOHHOro MPUCTPOK TOProBudA, Ha SKOMY 3aBaHTaXKeHWA 3acTOCYHOK
«MYMB TepmiHan» abo gonomixkHui 3actocyHok «TapXphone» Ta sikMini BUMKOHYE OYHKUilO TepMmiHany y pasi
HagaHHa Cepsicy TOproBoro ekBampuHry 3a pgonomoroto TexHonorii Tap-to-Phone, oTpumaHHs HeraTuBHOI
iHpopmauii npo Toprosud Big MixHapoaHoi/HauioHanbHOI nnaTtikHOi cuctemmn abo iHopmauii Npo 34iNCHEHHS
HecaHKuUioHOBaHMX [epxaTtenamu onepadin, npo niksigauito abo nopyweHHs cnpasu Npo 6aHkpyTCTBO Toprosus,
6rnokyBaTu nposefeHHsA onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB TepmiHan» abo
AonomikHoro 3actocyHky « TapXphoney, npu3ynuHuTy nepepaxyBaHHS rPOLLIOBOro BiALWKOAYBaHHA 3a onepauismu,
BUNy4nTUM HanexHe baHky obnagHaHHa (POS-tepmiHan) Ta koMmnnekTytodi o Hboro (6nok xusneHHsi, PIN-pad
knagiaTypa, CIM-kapTta Towo), obMexuTn goctyn ao 3actocyHky «[MYMB TepmiHan» abo gonomMikHoro 3actocyHky
«TapXphoney, Ta HeranHo NpUNUHUTKM HagaHHS CepBicy TOProBOro eKBavpuHry, HanpasuMBLLM NPO Lie BignoBiaHe
noBigomIeHHst TOprosLo 3a JONOMOrot 3acobiB AUCTaHLUIMHOT KOMYHiKaLii abo Ha agpecy NOro eneKkTpoHHOT MOLUTK
YK NOLUTOBY agpecy.

23.79.TMoBigomMnATN NpaBOOXOPOHHI OpraHn Npo BCi 00CTaBMHK, AKi MICTSITb O3HAKM MPOTUMPABHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.PoswmiwysaTtn nonirpadiuHy npoaykuito (Haknenkn, ykneTn TOLWO) B TOProBmx Tovkax Toprosus.

23.81.Y pasi nopyleHHs Toprosuem nopsgky 3bepiraHHs kKoHdigeHUinHnX BigomocTten npo Homepw BIIK, imeHa Ta
apgpecu [epxatenen BIK, Bank mae npaBo ©6nokyBatu nposefdeHHs onepauin 3a BIlK, y Tomy uucni 3
BuKopucTaHHam 3actocyHky «MYMB TepmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npudynuHUTH
nepepaxyBaHHsl TPOLLOBOro BiAWKOAYBaHHSA 3a onepauismu, Bunyyuntn HanexHe banky obnagHaHHa (POS-
TepMiHan) Ta KOMNeKTytoui Ao Hboro (65ok xumenerHs, PIN-pad knasiatypa, CIM-kapTa Towwo), obmexntn goctyn
0o 3actocyHky «[MYMB TepmiHan» abo gonomixHoro 3acTtocyHKy «TapXphone», Ta noBigomMuTh BignoBigHi
NPaBOOXOPOHHI OpraHn Npo BusiBreHi baHKoM 03HaKM NPOTUNPaBHOI AisNbHOCTI TOProBus 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa ToprosuemM HeJOCTOBIPHMX MPaBOBCTAHOBMIOKYMX/PEECTpaLiiHUX JOKYMEHTIB, HenpaBauBoi
4M HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OIANbHOCTI, 30KpeMa BnacHMX TOProBmx To4ok, baHk mae npaBo Ha
BnacHum poscyq 6nokyesatu astopusadito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta
KOMMMEKTyodi 40 Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTn goctyn o
3acTtocyHky «[MTYMB TepmiHan» 4n gonomikHoro 3actocyHky « TapXphoney, a TakoX HeranHoO NPUNVHUTY HaJaHHS
Cepgicy TOproBoro ekBampuHry, HanpasMBLUM MNPO Lie BiAMOBigHE MOBIAOMIEHHsST TOProBLo 3a AONOMOrow 3acobis
OVNCTaHUiNHOT KOMYHiKaLii abo Ha agpecy NOro eneKTPOHHOI NMOLWTK YK NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpMAaUATW) KaneHdapHWX AHIB nocnine ToproBeub He NpoOBOAWTMME onepauii yepes
BCTaHoBreHe obnagHaHHsa (POS-TepMiHan), a y pasi HagaHHA CepBicy TOpProBoro eKBawvpuHry 3a [AOMOMOrok
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» um gonomixxHui 3actocyHok « TapXphone», baHk
Mae MpaBO B OAHOCTOPOHHbOMY MopsaKky GrokyBaTu obnagHaHHsa (POS-TepmiHan) abo obmexuTn goctyn go
3actocyHky «[MYMB TepmMiHan» un gonomikHoro 3acTtocyHky « TapXphone», a TakoxX npunuHUTU HagaHHs Cepsicy
TOProBOro eKkBampuHry, HanpasmsLLM Npo Le Topro.Lo He ni3Hille Hix 3a 10 (gecaTb) kaneHgapHUX HiB BignosigHe
MOBIOOMITEHHA 3a OOMOMOroK 3acobiB AMCTAHLUINHOI KOMYHiKauii abo MOro Ha agpecy €neKTPOHHOI MOLITK YK
noLITOBY adpecy.

23.84.YnpogoBx CTPOKy Aii uboro [loroBopy 6e3 nonepemkeHHs ToproBus y 6yab-sikuin yac Ta nepiog 34iiCHIOBaTK
nepeBipKy TOProBMX TOYOK 3 METOI NIATBEPMKEHHS AiNbHOCTI ToproBus, sika 3a3HadeHa y 3asBi Ha NigKNIOYEHHS
Ao Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro eKBanpuHry.
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VII. NpunuHeHHA HagaHHA CepBicy TOProBOro eKBampuHry

23.85.ToproBeub 3a 30 (TpMAusTb) kaneHOapHUX AHIB A0 6axaHoi AaTtv NpUNUHEHHs kopucTyBaHHs CepsicoM
TOProBoOro ekBampuHry Hagcunae oo baxky 3asBy npo BigMoBy Big CepBsicy TOProBoro ekBampuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsixom
HanpaBfeHHs Bi4NOBIAHOIO NiMCTa NOLITOI Ha agpecy Toprosus, Ska 3a3HadveHa y 3asBi Ha nigkntodeHHs go Cepsicy
TOProBoro ekBanpuHry/3asiei npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry.

Mpwn ubomy ToproBeLb 3060B’si3aHUI 3a 3 (TpK) onepadiiHi AHi 4O HacTaHHA 0O6yMoBneHoT HUM y 3asBi NpPo BiAMOBY
Big CepBicy TOProBoro ekBanpwHry gaTv NPUNMHEHHST KOpUCcTyBaHHs CepBicOM TOProBOro eKBawpuHIy MOBEPHYTU
baHky oTpumaHe 3a UMM [JoroBopoMm o6nagHaHHSA B HaneXXHOMy CTaHi Ta KomnnekTauii. [loBepHeHHs obnagHaHHS
odopmntoeTbcss CTopoHamu AKTOM npunomMy — nepefadi 3a opmoto, sika HaBegeHa y [dogatky 23.1 oo uboro
Horosopy.

23.86.baHk sk cyb'ekT NepBUHHOrO (PiHAHCOBOrO MOHITOPUHrY, (biHaHCOBMIN Ta/abo BamnTHUIM areHT Mae npaso
BIOMOBUTUCA Big NIATPMMAaHHA OiNoBuX BiAHOCUH 3 TOproBLeMm, Ta, SK HAcnigok, Bia HagaHHs Cepsicy TOProsoro
EeKBaMpUHry LUNSXoM po3ipBaHHS uboro [oroBopy y uinomy Ta/abo [orosBopy npo HagaHHs CepBicy TOproBoro
eKBaWpuHry y Bunagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdhepi hiHAHCOBOrOo MOHITOPUHrY, Yroaot
FATCA, Yrogoto CRS Ta cratTteto 39-3 NogaTKoBOro Kogekcy YkpaiHu.

Mpo paTy, 3 sikoi [JoroBip y winomy Tta/abdo [Joroip npo HagaHHa Cepeicy TOProBOro eKBanpuHry NpUNmMHsiE CBOLO Aito
Ha TakuMx npaBoBWX NiactaBax, baHk nosigomnse Toproeus nucbmoBo 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» abo wnsxomM HanpaBneHHs BiANOBIAHOIO NMcTa NOLWTOK Ha agpecy Toprosus, sika 3a3HayeHa y 3asBi Ha
nigkntoveHHs go Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry.

ToproseLpb 3060B’s13aHMIN NPOTArOM BCTaHOBNEHOro baHkoM y BignoBiaAHOMY NMCTi NPO posipBaHHs Lboro [Jorosopy
y uinomy Ta/abo [dorosopy npo HagaHHa Cepsicy TOProBoro ekBampwuHry noBepHyTu baHky oTpumaHe 3a uum
HoroBopom obnagHaHHS B HanmeXHOMy CTaHi Ta komnnektauii. [loBepHeHHA ob6nagHaHHA OdOPMNIOETHCA
CropoHamu AKTOM npuiioMy — nepegadi obnagHaHHs 3a opmoto, sika HaBegeHa y [logaTky 7 4o uporo [Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTINHOK Ta A0 HET He 3aCTOCOBYHOTLCS 3arasbHi
npaewna, gki BU3Ha4veHi nyHktom 23.85 uboro [orosopy, i He noTpebye yknagaHHs mik CtopoHamu [JooaTkoBOro
OOroBopy npo Le.

23.87.®iHaHcoBi 3060B’si3aHHA CTOpiH, SIKi BUHWKNM Nig 4ac kopucTyBaHHA ToproeBuem CepBicOM TOProBoro
€eKBaMpVHIy Ta 3anuvLUIMIMCca HEBUKOHAHMMM Ha AaTy NPUMNMHEHHSN Lboro [loroBopy 3a iHiuiatmeo Toprosus abo 3a
iHiLiaTMBOO BaHKky, nignaralTb HaneXHOMy BWKOHaHHK CTOpOHaMM Ha TWUX Xe YMOBaX, L0 BM3HAYEHi LuM
Horosopom. baHk mae npaBo GnokyBaTM MOXMMBICTL NpoBeAeHHs1 onepauin 3a BIK Ta iHiuitoBaTU NpUNMHEHHS
HagaHHs CepBicy TOProBoro eKBampuHry y pasi HeBUKOHaHHSA ToprosLeM BUMOr, nepeadaveHux uum JoroBopom.
23.88.baHk mae npaBo 6noKyBaTV MOXNMBICTb NpoBeAeHHS onepadin 3a BI1K Ta iHiuitoBaT NPUNUHEHHSA HadaHHS
CepBicy TOproBoro ekBavpuHry y pasi HEBUKOHaHHS TOprosuemM BUMOr LIOAO MOBEPEHHS , 3a3HAYEeHUX UMM
[orosopom.

24. YMOBMU TA NOPAOOK HAQAHHS CEPBICY «CMJTIAYYUTE YACTUHAMMW»

l. YMoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1.Cepsic «CnnavyiTte yactMHamu» Hagaetbcs BaHkoM 3 MeToto 36inbLueHHA o6cariB peanisauii ToBapis, pooiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHA OCOBNMBOrO MOpSAKYy TEXHOJOrYHOI Ta iHdopmauinHoi

B3aemogii CTopiH y npoLeci po3paxyHKOBO-kacoBoro obcnyroByBaHHs KrieHTa nig yac HagaHHSA CNoXUBYNX KpeauTis

di3nyHMM ocobam - MoKynusiM 3aansa onnatv HuUMu npuabanHmx y KnieHta toBapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadymte 4acTMHamun» MOXYTb OyTu nigkniodeHi KnieHTw, ki BignosigawTb HaCTYNHWUM

KpuTepiam:

e  MalTb CTaTyC HOPUOUYHOI ocobu - pesuageHTa abo isuyHOi ocobu - mignpuemus, rpowoBMn o6opoT Bif
30iMCHEHHS NIANPUEMHULBKOI OiNbHOCTI SKMX 3a NOBHMI pik He nepesuwye 200 mnH rpH 6e3 MNAB;

° npuegHanucs Ao uboro [lorosopy Ta Bigkpunu y baHky xoua 6 oguH PaxyHoK y HaLlioHanbHii BantoTi BignoBigHO
0o ymoB uboro lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI AisnbHocTi KnieHTa € peanisauis disnyHuM ocobam — cnoxueBadam ToBapiB,
pobiT Ta/abo nocnyr Ak y TOpriBenbHMX Ta OQiCHUX nNpuMmilleHHsax KnieHta, Tak i nosa ix mexamu 3
BVKOPUCTaHHAM iHpOpMaLiHO-KOMYHiKaLiMHUX cucTem, 3okpema odiuinHoro canty KnieHTa B Mepexi
[HTepHeT, BNacHoro oqiuiiHOro akayHty y 6yab-sakux nybniyHmMx couianbHUX mepexax Ta/abo enekTpoHHMX
TOpriBeNbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

e Micue peecTpauii Ta/abo micuesHaxomkeHHs KnieHTa Ta/abo noro TopriBenbHUX Ta OICHUX NPUMILLEHDb, Y SKMX
peanisyloTbcs ToBapu, poboTn Ta/abo nocnyru ¢ismdyHMM ocobam — MOKynusiM, € TepuTopis YKpaiHu 3a
BMHATKOM TUMMYacOBO OKYMOBaHWX TEPUTOPIA, BMU3HAYEHMX Takumu BignosigHo Ao 3akoHy YkpaiHu «[1po
3abesneveHHs npas i cBobog rpomagsdH Ha TMMYacoOBO OKYMOBaHii TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHUX rpoMazj B pavioHax NpoBeAeHHsI BOEHHNX (G0OMoBMX) Ain abo ki nepebyBatoTb B TUMYACOBI
oKynauji, OTo4YeHHi (ONoKyBaHHi), nepenik AkMXx BCTaHOBIKOETLCS BigNoBigHUM Haka3om MiHicTepcTBa 3 NMTaHb
peiHTerpadii TMM4YacoBO OKyNMOBaHWX TEPUTOPIN YKpaiHu;
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e  npu peanisauji isnyHUM ocobam — nokynusm ToBapis, pobiT Ta/abo nocnyr 3a 4ONOMOrok iHpopMaLinHo-
KOMYHiKaLiAHUX CUCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMEeHM, a TakoX MybniyHi coujianbHi
Mepexi Ta/abo eneKkTPOHHI TOpriBenbHi MangaH4YMkn (MapKeTnrencu), aki He 3abopoHeHi B YKpaiHi.

24 .3.Y mexax Cepsicy «Cnnadynte yactnHamun» KnieHT He Hagjae nocepenHuubKi Nocnyrn y cdepi Cnoxunsyoro
KpeauTyBaHHS, He fi€ Big iMeHi, B iHTepecax 4u 3a gopyyeHHsam baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTyCy KpeauTodaBus YM KPeAMTHOro nocepegHuka y posyMmiHHi 3akoHy YkpaiHu «[po cnoxusye
KpeauTyBaHHS».
24 .4 .CnoxuBui KpeanTn HagaTbcs baHkoM Big BNacHOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOro BaHkiBCbKOro
obcnyroByBaHHA isnyHMX OCib, NybniyHa YacTnHa SKoro pasom 3 goaatkamu, 3okpema Tapudamu AT «[MYMB» Ha
obcnyroByBaHHS di3nyHmx ocib, onpuntogHeHa Ha Canri BaHky 3a NOCUMNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta sKkun Yy pPO3yMiHHi cTaTTi 634
LineinbHoro kogekcy YKpaiHu € OOroBOpoOM NPUEAHAHHS, YKIA4A€ETbCs WNAXOM 0hOpMITEHHA (hi3nYHOK 0coboto-
NoKymnueM BignoeigHoi 3asBuM Npo NpuegHaHHS 0o [loroBopy KOMMMEKCHOro 6aHKiBCbKoro ob6cnyroByBaHHS disU4HMX
0cib, wo norogxyeTbcs baHkom 3 ypaxyBaHHAM 0cobnmMBoOcCTeN, nepeabaveHnx umm nigposginom 24 [Jorosopy.
24 .5.baHK camOCTiHO Ta Ha BNaCcHWI po3cyn BCTAHOBIIOE YCi YMOBW Ta NapameTpu CNOXUBYNX KPEAMUTIB, SKi MOXYTb
HagaBsaTucs i3MyHMM ocobam - NoKynuam ToBapis, pobiT Ta/abo nocnyr KnieHta y mexax Cepgicy «Cnnadynte
YacTUHaMKUy», 30KpeMa MaKkCMMarnbHi Ta MiHiIManbHi CyMU CMOXMBYMX KpPeauTiB, NepioguyHiCTb BUMNAT, CTPOKM
NOBEPHEHHS §i3MYHOK 0COH0I0 - NOKYMLLEM OTPUMAHNX Y BaHKy CNoOXUBYMX KpeauTiB, pO3Mip KOMICIN Ta nnaTtexis,
AKi cnnavyoTbes (isndHo 0cob0ot0 — NOKynUeM npu oPOpMIMEHHI COXMBYOro KpeamTy Ta Nig Yyac KOPUCTYBaHHS
KpeaAUTHUMMK KOLUTaMu, BUMOMM [0 NNAaToCNpPOMOXHOCTI pisndHMX oci® — nokynuis, mpaBuna OTPUMaHHsS Ta
0OOPMIIEHHS CMOXUBYMX KPeOUTIB Ta iHLLI YMOBW.
24.6.BctaHoBneHi baHkoM ymMOBM Ta napamMeTpy CMOXMBYMX KpeauTiB, SKi MOXYTb HagaBaTucs isnvyHmum ocobam -
nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMm», 3akpinoTbCs
BaHkoM y ny6niyHin YacTuHi [JoroBopy KOMMMIEKCHOro 6GaHKIBCbKOro 06CryroByBaHHs1 Qi3MYHNX OCIO 3 ypaxyBaHHAM
popatkis, 3okpema Tapudi AT «[MTYMB» Ha ob6cnyroByBaHHSA 4i3vyHNX OCIO, SiKki onpuntogHolTbes Ha CanTi baHky
3a nocunanHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.
24.7.baHK CaMOCTIiHO Ta Ha BMacHUI pPo3Cyq 3MIHIOE YMOBM, NapaMeTpu, nNpaBuna OTPUMaHHA Ta 0POPMIEHHS
CNOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isnyHnm ocobam - Nokynusm ToBapis, pobit Ta/abo nocnyr KnieHTis
y mexax Cepsicy «Cnnadynte 4YacTUHaMmu» LWMASXOM BHECEHHS 3MiH OO pedakuin [loroBopy KOMMMEKCHOro
BaHkiBCcbkoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha
obcnyroByBaHHSA isu4HMX OCI6.
24.8.0HoBneHi pegakuii nybnivyHoi yacTnHm [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro obcnyroByBaHHs isn4HUX OCi6
Ta gopatkiB Ao Hboro, 3okpema Tapudis AT «[MTYMB» Ha obcnyroByBaHHSI goi3MUHMX OCIO, OMPUIOAHIOTLCSA Ha
Cawti baHky 3a nocunaHHsaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.
24.9.baHk caMoCTilHO Ta Ha BnacHui poscyn Bu3Hadae lNepenik ToBapiB, pobiT Ta/abo nocnyr, Ansa onnaTtn AKX
baHk Hagae cnoxuBYi kpeguTn isndHMM ocobam - nokynusim. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, ans
onnatu siknx baHk Hagae cnoXxuBYi KpeanTn isn4HUM ocobam - MOoKyNuAM po3miyeTbca BaHkoMm Ha cneuianbHin
ctopiHui Canty bBaHky Ans KOpnopaTMBHWX  KNIEHTIB  Di3MYHMX  OCIG-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KIIEHTIB OpMAMYHMX OCiIO 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk mae npaBo yTOYHIOBATU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu

sAknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - NOKYNLUSIM LUASXOM PO3MILLEHHSI MOro OHOBIEHOI peaakuii

Ha cneuianbHin cTopiHui CanTy baHky AN KOpnopaTuBHUX KMIEHTIB ¢i3M4HMX OCIB-nignpremMuiB 3a NOCUMaHHSM:

https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a

nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11.TNpo BHeceHHst 3miH Jo [Nepeniky ToBapis, pobiT Ta/abo mocnyr, ona onnatn sknx baHk Hagae cnoxuBui

Kpeoutn isnyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHWA OeHb [0 X

3anNpoBaKEHHS LLMAXOM ONPUIIOOHEHHS BifNOBIAHOIO OroNnoLeHHS Ta OHOBMEHOT pefakuii MNepeniky 3abopoHeHnx

ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui Canty BaHky Ons KopnopaTUBHMX KIIEHTIB (Pi3ndHMX OCi0-

nignpmemMuiB 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a gona kopnopaTMBHUX KMiEHTIB

topuanyHmx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12 TMignucaHHam 3asieu Ha nigkntoyeHHs go Cepseicy «Cnnadyrite yactuHamm» KnieHT 6e33acTtepexHo npuimMae

Ha cebe pU3nKM Ta NOroAKYETbCS 3 TUM, LLIO BiH CAMOCTIHO BiACTeXyBaTUMe MoBigoOMNeHHs1 baHky Ta cBoevacHo

o3HanomnoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatu skux baHk Hagae cNoXMBYI KpeguTU

disnyHUM ocobam — NOKynusaM, 30Kkpema 3 MOro OHOBIIEHVMMM pedakLisiMu, SKi pO3MiLLyBaTUMYTbCS Ha crneuianbHin
ctopiHUui Canmty bBaHKy Ons  KOpnopaTMBHWUX  KIIEHTIB  Di3MYHMX  OCIO-MigNpMEMUIB 32  MOCUNAHHSAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a ans KoprnopaTMBHMX KIEHTIB OpUONUYHUX ocid 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoX AOTPUMYBaTUMETLCS MOMOXEHb
LbOro OKYMeHTY nifg vyac kopuctyBaHHsA CepBsicoM «Cnnadynte yacTMHamMmm».

ll.Nopspok nigknto4veHHs go CepBicy «Cnnayynute YacTMHaMU»

24.13.0nsa otpumaHHa Cepsicy «Cnnayvyinte yactnHamn» KnieHT nogae oo banky 3asaBy Ha nigkntodeHHs ao Cepsicy
«CnnavyinTe yacTMHaMm» OOHWUM i3 HAacCTyMHUX CNocobiB:
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24.13.1.y nanepoBOMy BUMNAAi, Ska CKNagaeTbCa 3a CTaHAapTM3oBaHow opmoto, HaBedeHow y [Jogatky 36
0o uboro [orosopy, nignucyetbcs KnieHToM (ynoBHOBaXKeHMMKU ocobamu KnieHTa), CKpinmoeTbCa nevaTkor
KnieHTa (3a HasiBHOCTI) Ta nepedaeTbCca YNOBHOBaXXeHOMY npecTaBHMKy baHky ©e3nocepenHb0 y BiggineHHi
BaHky;
24.13.2.y eneKkTpoOHHOMY BUIMAAi, AKa CKNnagaeTbCA 3a CTaH4apTM30BaHOK hopMoto, HaBeadeHow y [logatky 36
0o uboro [orosopy, nignucyetbca KeanidhikoBanmun ElN/YpockoHaneHnuin EIN KnieHTta (ynoBHOBaxeHUX OCiO
Knienta) Ta HanpaBnsaeTbeca 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yn iHWoOro BusHayeHoro
BaHkom 3acoby aucTaHuinHOi koMyHikaLii abo Yepes Cepsic «BuyacHo»/Cepsic «[ia» um iHWi ny6niyHi cepsicn
€NMeKTPOHHOro AOKYMEHTOoO0iIry.

24.14.Y 3assi Ha nigkntoveHHs o Cepsicy «Cnnadynte YactuHamny CTOpOHaMM 3a3HavyalnTbCs, 30Kpema:

e nepenik TopriBeNbHUX Ta OMICHMX MNpUMILLEHb, IHPOPMALINHO-KOMYHIKALIMHUX cucTeM, OQIUINHUX CaWnTiB,

BNacHMX oqiliiHMX akayHTiB y Oyab-sknx He3abopoHeHux B YKpaiHi nyOniyHMX couianbHUX mepexax Ta/abo

€NEKTPOHHUX TOPriBENbHMX MangaH4yukax (Mapketnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM Skux KrnieHTom

peanisyloTbcs ToBapu, poboTtu Ta/abo nocnyru isnyHm ocobam - nokynuam, Hagani — « TopriBernbHi TOUYKWY;

Ha3BK TopriBenbHUX TOYOK KrieHTa, BKIOYeHUX OO 3asiBu;

nouToBi Ta/abo enekTpoHHi agpecu ToprienbHNX ToHoK KnieHTa;

KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ski peanisoByBatuMyTbCs didn4HNUM ocobam - MOKyNusM;

3acib 0bmiHy iHpopmalLieto, Sk BUKOPUCTOBYBaTMMETbLCS CTOpOHaMU;

nepenik ynoBHoBaxeHux ocid KnieHTta, siki MaTuMyTb NpaBo JOCTyny A0 3acoby oOmiHy iHdopmaLlieto;

KOHTaKTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBKM;

pekBi3nTK BigkpuToro y baHky 3rigHo ymoB uboro [Jorosopy PaxyHky KnieHTa, sikuii BUKOPUCTOBYBaTUMETbLCS

ONsi nepekasy KoLUTIB, WO HagaBaTMMyTbcs BaHKkoM B Mexax CnoXunBYMX KpeguTiB gisnyHM 0cobam-noKynuam

ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk po3rnsgae NnuTaHHA Npo NOroMpKEeHHS Yn HenoroaxeHHs 3aaBum Ha nigkniodeHHs o Cepesicy «CnnavyinTe

YacTUHamMn» He nisHiwe 15 (M'sTHaguaTn) onepauinHux gHis nicns nposeaeHHs baHkom 060B’s13KOBMX Mpoueayp Ta

3axogis, nepegbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPIWHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM

ANs NPUAHATTS PiLLEHHS NPO NiAKNIOYEHHS OO CEPBICY.

24.16.baHk mae npaso BigmoBuTu KnieHTy y nigknioveHHi go Cepsicy «Cnnavyinte yactuHamm», Akwo KnieHT He

BigNoOBiAae KpuTepisM, 3a3Ha4YeHMM Yy NyHKTi 24.2 uboro [JoroBopy, He NPOMLIOB Npouenypy HanexHol nepesipku

3rifHO 3 BUMOramy YMHHOIO 3aKOHOL4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-siKMX iHLWMX NigcTaB, AKi

BM3Ha4aTbCA BaHKOM caMOCTIHO Y BMaCHUX BHYTPILLHIX HOPMATUBHO-PO3MOPASYNX aKTax.

24.17.baHk iHpopmye KnieHTa npo BiamMoBY Yy noromxeHHi 3asBu Ha nigkntodeHHs oo Cepsicy «CnnaudynTe

YacTUHaMU» He Ni3Hille HACTYMNHOro onepawuinHoro AHS nicnsa 3aBeplUEHHSA BCTAHOBSIEHOrO MyHKTOM 24.15 uboro

[oroBopy CTpoKy ANg po3rnsiay 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMmneHHs 6e3 getanisadii

NPUYUH NPURHATTSA Takoro piweHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Ha nowToBY Yn €NMeKTPOHHY

appecy KnieHTta, dka 3a3HadveHa y 3asBi Ha nigknioveHHs oo Cepsicy «Cnnavyinte yacTuHaMmmy.

24.18.MorogxeHHa BaHkom 3aseu Ha nigkntoveHHs oo Cepsicy «CnnavyinTe yacTuHaMmy» 0POPMITOETHLCS LLFISAXOM:
24.18.1.nignMcaHHs ynoBHOBaxkeHNMK ocobamu baHky BignosigHOI 3asBu, AKWO BoHa odhopmtoBanaca Ta
Hagasanacs o baHky y naneposomy BUrnsgi;
24.18.2.nignucaHHs  KeanicpikoBaHumu ElN ynoBHoOBaxkeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMNA4;;

24.19.MorogpxeHa baHkom 3asBa Ha nigknoyeHHs o Cepsicy «Cnnayynte 4acTuHamun» € iHOUBIQyanbHO

YacTuHo LUboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTw ii noromxkeHHst baHkom.

24.20.baHk nepepae KnieHTy noromxkeHy 3aaBy Ha nigkntodeHHs go Cepsicy «Cnnadynte yacTMHamn» y HaCTynHOMy

nopsiaKy:
24.20.1.9Kwo 3asiBa cknageHa KnieHTom y nanepoBomy Burngagi, baHk nepepae ogvH i opuriHanbHWM
NPUMIPHUK, MiONMCaHUA YNOBHOBaXXeHWM npeacTtaBHUKOM baHky, 6e3nocepegHbo KrieHTy (ynoBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3HiLe HACTYMHOro onepauinHOro AHs, KM Cigye Nicns NOroaXeHHs
3asBMK, 3a ymoBu NpubyTTd KnieHTta (ynoBHoBaxeHOro npeactaBHuka KnieHTa) y uen aeHb o BigaineHHs banky;
24.20.2.9KwWo 3aaBa cknageHa KnieHTom y nanepoBoMy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npnbyne no BigaineHHs baHky BnpogoBx 5 (N'sTu) onepauinHnx AHIB, AKi cnigyoTb NiCNA NOroaXeHHs 3asBu,
BaHk HanpaBnsie oauH i opuriHanbHU NPUMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha aapecy KrieHTa, 3a3HayeHy
y 3asiBi Npo npueaHaHHs/3asBi Npo 3aMiHy YMOB 00cnyroByBaHHSA abo 6e3nocepedHbo y 3asiBi Ha MigKMOYEHHS
0o Cepsicy «CnnayynTte YyactuHamMu»;
24.20.3.5KWwo 3asBa cknageHa KnieHTom y enekTpoHHOMY BUrnsadi, baHk He nisHile HacTynHoro onepauiiHoro
OHA, SKuA cnigye nicna 11 norofkeHHsa, nepefae i KnieHTy wnsaxom posmiweHHs 3 KeanicpikosaHum ElM
YMOBHOBaXeHoro npeactaBHuka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepgici «[is» u4M iHWMX Ny6nidHMX cepsicax enekTPOHHOro
OOKyMeHTOOoBiry, 3a JOMOMOroK SKOro BoHa Hanpasnanacs KnieHtom go baHky.

24.21.MepeniyeHi y 3anaBi Ha nigknioveHHs go Cepsicy «Cnnavynte YacTMHaMu» yMOBUW Ta napameTpu HadaHHS

Cepgicy «CnnayynTte yacTMHaMM» MOXYTb OYTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH

wraxom odopmneHHa 3aseu npo 3miHy ymoB Cepsicy «Cnnauyynte 4acTMHamMu», SKka CKIagaeTbCs 3a

cTaHgapTusoBaHo opmoto, HasedeHow Y [loaatky 37 go uboro [lorosopy.

24.22.3aaBa npo 3miHy ymoB Cepsicy «CnnayyinTte yacTuHaMmu» Hagaetbcs KnieHTom Ao baHky ogHUM i3 HACTyNHUX

cnocobis:
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24.22.1.,y nanepoBomy Burnsgi, sika nignucyetbcsa KrieHTom (ynoBHoBaxkeHumn ocobamu KnieHTa),
ckpinnoeTbcst nedvatkoto KnieHTa (3a HasBHOCTI) Ta nepedaeTbCa YNOBHOBAaXXEHOMY NpeacTaBHUKY BaHky
0e3nocepenHbO Y BiaaineHHi baHky;
24.22.2.y enekTpoHHOMY BUrMAgi, dka nignucyetbeca KeanidikoBannn EMN abo YaockoHaneHnun EM KnienTa
(ynoBHOBaxeHMx ocib KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»
4K iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWKMX NyBRiYHMX CepBiciB eNEKTPOHHOrO 4OKYMEHTOODIry.
24.23.baHk po3rnagae nuTaHHA NPo NOrOAKEHHS UM Mpo BiAMOBY Y norogxeHHi 3asisu npo 3miHy ymoB Cepsicy
«CnnavynTe YactnHamm» He nisHiwe 15 (M'aTHaguUsaTn) onepauiiHmx gHiB nicns npoBeaeHHs baHkoM 060B’s13KOBMX
npoueayp Ta 3axofis, nepeadayeHnx ymosamu Lboro [oroBopy, BHYTPIWLHIMW AOKYMeHTamn baHky Ta YMHHUM
3aKOHOAABCTBOM AMsl NPUNHATTS PiLlEHHS NPO 3MiHY YMOB MiAKMIOYEHHS 0 CEpBiCy.
24.24.baHk mae npaBo BiamoBuUTM KnieHTy y 3MmiHi ymoB HagaHHs Cepicy «Cnnadvyinte 4actmHamm», npo Lo
iHdopmye KnieHTa He nisHille HaACTynHOro onepauinHoro AHA nicnsa 3aBepLlUeHHA BCTAHOBMEHOrO NyHKTOM 24.23
uboro [oroBopy CTpPOKy ONS po3rnsgy 3asBu LUMASXOM HanpasneHHs KnieHTy BignoBigHoro nosigomrieHHst 6e3
aeTtanisauii NpUYMH NPUNHATTSA TaKoro pilLIeHHs 3a AOMNOMOrok 3acoby obmiHy iHpopmalieto, skun nepegdadeHnin y
3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTte vactmHamm» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnauynte
YacTMHaMuY.
24.25.MorogxeHHs Bankom 3aseu npo 3miHy ymoB Cepsicy «CnnadynTte yactuHaMmmy» OOPMIIOETHCS LUMASAXOM:
24.25.1.nignMcaHHs ynoBHOBaXkeHUMn ocobammn baHky BignoBigHOI 3asBM, AKLWO BOHa odopMoBanacs Ta
Hapgasanacs go baHky y naneposomy BUrnsai;
24.25.2.nignncanHs KeanicikoBaHnmun ElNM ynoBHoBaxeHoi ocobu BbaHky BignoBigHOI 3asBu, SAKWO BOHAa
HagaBanacs o baHky B enekTpoHHOMY BUMNSAI;
24.26.MorompxeHa baHkom 3asiBa npo 3miHy ymoB Cepsicy «CnnadyinTe YyacTuHaMmn» € iHOuBiayarnbHOK YacTUHO
uboro [JoroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.
24.27.bank nepegae KnieHTy norogxeHy 3asiBy npo 3miHy Cepsicy «CnnadyynTte YacTuHaMmy y HacTyMHOMY NMOPSIAKY:
24.27.1.aKkWo 3asBa cknageHa KnieHtom y naneposomy Burnsgi, baHk nepegae oguH i opuriHanbHWIA
NPUMIPHUK, MiANMCaHUA yNOBHOBaXXeHMM npeacTaBHUKkoM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTyNHOro onepawiiHoro AHs, SIKUA Crigye Nicns NOroKEeHHS
3asaBu, 3a ymoBu nNpubyTTa KnieHTta (ynoBHOBaXxeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;
24.27.2.9xuwo 3aaBa cknageHa KnieHtom y naneposomy Burnsagi, a KnieHt (ynosHoBaxeHa ocoba KrieHTa)
He nNpubyae Oo BigaineHHs baHky BNpogoBx 5 (M'ATW) onepauinHmuX AHiB, SKi CNiAYTb NICNS NOrOAXEeHHS
3asBK, baHk Hanpasnse oavH Ti OpuriHanbHWI NPUMIPHUK 3acobamMm NOLLITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3Ha4eHy y 3asBi npo npueaHaHHA/3asaBi Npo 3miHy ymoB 06cnyropyBaHHsa abo 6e3nocepeaHbo y 3asiBi Ha
nigkntodeHHs o Cepeicy «Cnnadynte YyacTHaMmNY;
24.27.3.9KWo 3asiBa cknageHa KnieHToOM y enekTpoHHoMy Burngagi, baHk He nisHilwe HacTynHoro
onepauinHoro OHdA, SKMWA crnigye nicna i noromkeHHs, nepegae il KnieHTy WNSXOM pO3MilLleHHA 3
KesanicikoBannm EIN ynoBHoBaxkeHoro npeactaBHuka baHky 6GeanocepegHbo y Cepeici «IHTEPHET-
BAHKIHI », iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[ist» 4 iHWKX MyOniyHnX
cepaicax eNekTPOHHOro AOKYMEHTOObiry, 3a JONOMOrot Skoro BoHa Harnpasnsnacsa KnieHtom go BaHky.

11l.O6miH iHdopmauieto y mexxax Cepsicy «Cnnavynte yactTuHaMmun»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHToM 3agnsa 3abesneveHHs HanexHoi B3aemogii CTOpiH y mexax
Cepsicy «Cninadvynte YacTMHaMn» 3AiIACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsgky o6miHy iHopmadieto 3a gonomoroto  API,  skui
ONPWMIOQHIETLCA Ha cneuianbHin ctopiHui Canty BaHky Ans KopnopaTMBHUX KIEHTIB i3MYHMX OCIO-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuBHUX
KnieHTiB topugnyHmMx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a JONOMOro0 OKpemoro 3acoby AMCTaHUiHOI KOMyHikauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «Cnnavyite yactuHammy 3rigHo IHCTpykuii oOmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnavynTte YacTuHammn», sika OnNpuniogHeHa Ha crnelianbHii cTopiHui Canty BaHky Ana kopnopaTuBHUX
KnieHTiB ¢isanyHux ocid-nignpremuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONsl KOPNopaTUBHMX KNIEHTIB lOpManYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumyacoBo, A0 MOMEHTY HanalwTyBaHHSA TexHiYHUX MoxnueocTen API, obmiH iHdopmauieto mixk BbaHkom Ta
KnieHTom y mexxax Cepgicy «Cnnayynte YyacTuHaMuy» 34iNCHIOBAaTUMETbLCS NULLIE 33 AOMOMOrO OKpeMOoro 3acofdy
AVCTaHUinHOT KOMyHikauii BaHka 3rigHo [HCTpyKUii 06miHy iHdopmauieto y ocobnctomy kabiHeTi Cepsicy «CnnavyiTe
YacTUHaMUY.
Mpo gaty, 3 akoi CTOpOHM MOXYTb po3noyaTth B3aemogito y mexax Cepsicy «Cnnadynte yactTmHaMmmy» 3a 4OMOMOrOH0
API, baHk po3mMillye BignoBigHe OroMOLIEHHS Ha creuianbHin cTopiHui CanTty baHky Ana kopnopaTtuBHMX KNIEHTIB
disnyHMX  ocib-nignpuemMuie  3a  nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpPNopaTMBHUX  KIiEHTIB  OpuandHMx ocidé 3a nocunanHam: https://www.digital. pumb.ua/company/pay-in-
installments.
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24.29.3 MeTOK KOPEeKTHOro (oyHKLiOHyBaHHs 3acoby oOMiHy iHdopmauieto y MNopsiaky obmiHy iHopmauieo 3a
ponomoroto APl Ta IHCcTpykuii obmiHy iHdopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4vactmHamm»
3aKpINIOTLCA MiHIMarnbHi BUMOTM [0 TEXHIYHOrO OCHALlEeHHst pobounmx Micub KnieHTa Ta [o nporpamHoro
3abe3neveHHs, sike Bukopuctosyeatume KnieHT y mexxax Cepsicy «Cnnavynte yacTUHaMmny.

24.30.MorompxkeHunnn CTopoHamm 3acié obMiHy iHopMmalieto, sSiKMn BUKOPUCTOBYBaTUMETbCS Yy Mexax Cepsicy
«CnnavynTe YactuHammy, 3akpinnoeTbes y 3asasi Ha nigkntodeHHs Ao Cepsicy «Cnnadvyirte YyacTMHamMuy» Ta MOXe
OyTV 3MiHEHWI LUINAXOM odbopmMmIeHHs 3asBu npo 3miHy ymoB Cepsicy «CnnayynTte YacTuHamMmy.

24.31.Yci paHi, wo nepepaBatumyTbca CTOpoOHaMu OAHa OAHIM 3a JOnomMorok 3acoby obmiHy iHdopmadieto,
nepepbayeHoro y 3asiBi Ha nigkntodeHHs no Cepseicy «Cnnadynte YactuHamny abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavynTe YactuHaMmuy», LWINGPYIOTLCS | HEAOCTYMHI iHLWIMM KOpUCTYyBayaM Mepexi IHTepHeT.

24.32.loctyn o 3acoby obmiHy iHopmalielo BigkpuBaeTbCs nicnsa ayteHTudikaudii KnieHta 3a gonomoroto
ineHTUdikatopa (noriHy) Ta naponto KnieHTa (ynoBHOBaxeHuMx ocib KnieHTa), siki BU3HayaroTbcs y 3asBi Ha
nigkntoveHHs go Cepsicy «Cnnavyite 4yactuHammn» abo 3asaBsi npo aMiHy ymoB Cepsicy «Cnnavynte yacTuHammy.
24.33.MpaBuna, akuMm KnieHTn maTb kepyBaTUcA 3aans 3abesneyeHHs HaginHoro ta 6e3neyHoro KOpucTyBaHHS
3acobamn obmiHy iHcopMmauieto, 3okpema BMMOrM OO igeHTudikaTopiB (NOriHiB) Ta maponiB, BU3HA4alTbCA Y
Mopsaky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii 0OmiHy iHbopmauieto y poboyomy kabiHeTi Cepsicy
«CnnauyinTte yacTuHamMm».

24.34.baHk 3abesnevye nigknioyeHHs o 3acoby obMiHy iHopmauieto KnieHTa (ynoBHoBaxkeHMx ocib KnieHTa), aki
BM3HayeHi y 3asaBi Ha nigknioveHHs o Cepsicy «CnnayynTte yactnHamuy» abo 3asBi Npo 3MmiHy YMOB HafaHHS
Cepsicy «Cnnavyinte 4acTuHamu», BNpoaoBX 2 (OBOX) onepauiiHux AHIB 3 MOMEHTY norogxeHHs baHkom
BiANOBIAHOI 3asBW.

24.35.KnieHT 3a4iicHI0E HanawTyBaHHSA, peecTpauito Ta aBTopisadito y 3acobi obmiHy iHpopmauieto, BU3Ha4eHomy Yy
3asaBi Ha nigknodyeHHa o Cepsicy «CnnavyinTte 4dactuHamm» abo 3asasi nNpo 3MiHy yMoB HagaHHsa Cepsicy
«CnnavyinTe YacTUHaMny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNMopsaky oOMmiHy iHopmauieto
3a gonomoroto APl abo IHCTpykuii o6MiHy iHdopmauieto y poboyvomy kabiHeTi CepBicy « Cnnavyite YacTUHaMmNY.
24.36.baHk camocTiiHO Ta Ha BRacHUM pPO3Cyd MOXEe YTOYHUTW, OOMOBHUTM Ta 3MiHUTK [lopsigok 0OMiHY
iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuito 0OMiHYy iHdopmauieto y pobodomy kabiHeTi Cepsicy
«CnnavyinTe YacTMHaMm» LUNSXOM PO3MILLEHHSs IX OHOBEHMX pedakuin Ha cneujianbHin ctopiHui CanTy baHky ons
KOprnopaTMBHUX KIiEHTIB idnyHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ansi KoprnopaTUBHNX KIieHTiB PUANYHUX ocib 3a NOCUIaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsagky obmiHy iHopmauieto 3a gonomoroto API Ta IHCTpykuii 06miHy iHdopmaLieto y
poboyomy kabiHeTi Cepsicy «Cnnadynte YyactmHammn» HabyBaloTb YNHHOCTI 3 HACTYMHOMO KaneHaapHOro AHS, SKUn
cnigye 3a 0aTolo ONpuIiogHEHHS BiAMOBIOHWX 3MiH Ha cneujianbHi cTopiHui CanTy BbaHky ans kopnopaTMBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuaNYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.INMpo BHeceHHs 3MiH Ao [lopagky obmiHy iHdopmauieto 3a gonomorowo APl Ta/abo IHCTpykuii 0BMiHY
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» BaHk nonepemxae KnieHTiB 3a 1 (oawH)
KaneHOapHUN OeHb 00 iX 3anpoBaKeHHS LUNSAXOM OMNPUITIOOHEHHS BiAMOBIOHOrO OrOMOLUEHHA Ta OHOBIIEHUX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii obmiHy iHopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamm» creuianbHin ctopiHui CanTty baHky Ana kopnopaTuMBHMX KMiEHTIB
disnyHux  ocib-nignpvemuis  3a nocunaHHAm:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KOpNopaTMBHUX KIiEHTIB  OpuanyHmMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.TMignncaHHam 3asaBu Ha nigkntoveHHs Cepaicy «Cnnadynte YactuHamuy KnieHT 6e33actepexHo Nnpunmae Ha
cebe pusMKn Ta NOroXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMMEHHS BaHKy Npo BHeECEHHS
3MiH go lMopsiaky obmiHy iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHdopmauieto y poboyomy
kabiHeTi Cepsicy «CnnauyiTe 4acTMHamuy», O3HAWOMITIOBAaTUMYTbCSi 3 1X OHOBMIEHMMM  pefakuisiMu, ski
pO3MilLlyBaTUMyTbCA  Ha cheuianbHin cTopiHui CanTty BaHky gna kopnopaTuMBHMX KIi€HTIB i3M4HMX OCI0-
nianpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTUBHUX KIiEHTIB
IoprandHMX ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONoXeHb UMX AOKYMEHTIB YNPOAOBX BCbOro CTPOKY KopucTyBaHHsi Cepicom «Cnnavyiite 4yacTuHammy .
24.40.MignncaHHsam 3asBu Ha nigknodeHHss go Cepsicy «Cnnavynte 4vactmHamm»  KnieHT ©e33acTepexHo
3000B’'s13yETLCA Ta rapaHTye He po3rofoLyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpuCTb TpeTix ocid Byab-AKky iHdopmaLilo, Ska cTana BigoMoto y npoueci kopuctyBaHHA Cepicom «Cnnavynte
YacTMHaMuy, B TOMY YMCHIi, ane He BUKMOYHO:

. npo 3MiCT iHAMBIdyanbHUX YacTvH uboro [oroeopy, - 3asBu Ha nigknoyeHHs go Cepsicy «Cnnavyite
YacTuHamu» Ta 3asB Npo 3MiHy yMoB HagaHHs Cepsicy «Cnnayynte yacTUHaMny;

. Npo 3MICT JaHuX, sKi 3a3HavatTbest CTOPOHaMM y eNEKTPOHHMX BiAOMOCTAX NPO (Di3NYHUX OCiB-NOKyNLiB, AKi
BMSBMIM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyru KnieHTa 3a paxyHOK CNOXUBYOro KpeanTy baHky;

. npo 3micT MoBigoMneHb Npo NpUHATI BaHkoM pileHHst Npo B1aady abo npo BiAMOBY y BuAayi CMOXMBYOIO

KpeauTy cisanyHMM ocobam-nokynusam, ki BUSBUIM HaMmip npuabaty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
32 paxyHOK CMOXMBYOro KpeauTy;
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. Npo 3MICT eNeKTPOHHUX LoMicadHx KoHconigoBaHux 3BiTiB Npo pesynbTaTtn HagaHHa Cepsicy «Cnnavynte
yacTMHaMu» Ta akTiB 3BipKM poO3paxyHKiB, ski odopmnoBaTuMyTbcs CTopoHamn y Mexax Cepsicy
«CnnauynTe yactMHamMmy;

. Npo OoTpMMaHi AN BUKOHAHHS Lboro [loroBopy ineHTundikatopu goctyny (NoriHu), naponi 4o 3acobie 06MiHy
iHcbopmauieto, siki BUKOpMCTOBYBaTUMYTbCs KnieHToM (ynoBHoBaxeHMMn ocobamum KnieHta) y mexax Cepsicy
«CnnavynTe yactTuHamm».

24.41.TipnucanHam 3asBu Ha nigknioveHHs o Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3060B’A3yeTbes

OTPUMYBATU Big yCiX didn4HMX OCiB-NoKynuiB, SKi BUSBNATb HaMip oopMntn y BaHKy CnoXuMBYMIA KpeguT 3aans

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKy BaHKoM iX nepcoHanbHMX

OaHMX 3 METOK HamnexHoro po3rnsagy baHkom nutaHHs npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Taknum isnyHMM ocobam-noKynusim.

24.42.MMignncanHsm 3aseu Ha nigkntoveHHs go Cepeicy «CnnavynTe YactnHammny KrieHT 3060B’3yeTbCA BXMBATU

BCi HeobxigHi 3axoam 3aansa 3abesnedeHHs 3axXMCTy NepCoHanbHUX AaHux isndHUX OcCib-nokynuis, sikum baHk

HaJaBaTMMe CNOXUBYI KpeanuTu Ansa onnatu ToBapis, pobit Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHA Cepsicom «Cnnadynte yactuHamm».

24.43.PeknamyBaHHa Kni€eHTOM MOXIUBOCTI OTPUMAHHA PiSUMHUMU 0COBaMU-MOKYNLUAMN CMNOXUBYMX KPeauTis

BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHS iHWKWX nnaTibkHUX nocnyr BaHky

30INCHIOETLCA NULLIE 3 BUKOPUCTAHHAM NOroXeHux i3 baHKkoM peknamMHux maTepianis.

24.44.[1o noyaTKy BUKOpUCTaHHs KnieHTOM peknaMmHux matepianiB KnieHT Hanpanse ix MakeTu Ta onuc 4o baHky y

€NeKTPOHHOMY BUIMSAi 3a 4ONOMOrol 3acoby obmiHy iHpopmauieto, Skuin BU3HauveHni y 3asiBi Ha NigknoYeHHsa oo

Cepsicy «Cnnavyite 4yacTuHammny abo 3asBsi npo 3miHy ymoB CepBicy «Cnnavynte YacTuHammny.

24.45.baHk BNpogoBX 5 (N'aTu) pobounx gHiB nicns oTpuMaHH4 Big KnieHTa MakeTiB Ta onncy peknaMHux MmaTtepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponos3uuii 4o NiaroToBneHUX

KnieHTom makeTiB Ta/abo onucy peknamHux maTepianiB 3a gonomoroto 3acoby obMmiHy iHopmauieto, akuin

BM3HadeHun y 3asaBi Ha nigkntoyeHHa go Cepseicy «CnnayynTte yactmHamm» abo 3assi npo 3MiHy ymoB Cepsicy

«CnnavymnTe yactuHamm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoneHux KnieHtom makeTis Ta/abo onucy

peknamHux matepianis KnieHT BHOCUTb 40 HMX BigMNOBIAHI 3MiHM Ta NOBTOPHO Hanpasnse 0o baHKky ans noBTOpHOro

po3rnsady y eneKTpoHHOMY BUMMsAi 3a AOMnoMorolo 3acoby obmiHy iHdopmauieto, Akuin Bu3HadeHun y 3asBi Ha
nigkntoveHHs oo Cepsicy «Cnnavyiite yacTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHammy.

24.47 .baHk BNpodoBx 5 (n’saTn) pobounx gHiB nicns otpumaHHs Big KnieHTa BigpegaroBaHmx MakeTiB Ta/abo onucy

peknaMHNX maTepianis, Y SIKUX BpaxoBaHi 3ayBaXkeHHs Ta/abo nponosuuii baHky, y pasi ix norogxeHHs NoBigomMnsie

KnieHTa npo ue 3a gonomoroto 3acoby o6MiHy iHdopmauieto, Sskuin BU3HadeHuin y 3asiBi Ha nigknioveHHs ao Cepsicy

«CnnauyinTe yactnHammy» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yactTuHaMmmy.

24.48.MMignncaHHsam 3asBu Ha nigkntoveHHa ao Cepeicy «Cnnavyite YacTuHamuy», KnieHT rapaHTye OOTpMMaHHS

ycix Bumor, nepeabadeHnx 3akoHamu YkpaiHu «[1po peknamyy», «[1po cnoxuBye kpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBi nocnyrM Ta diHaHCOBI KOMNaHIi» nig Yac peknamMyBaHHS MOXMMBOCTI NpuABaHHS
disnyHMMK ocobamm - NoKynusiMn ToBapiB, pobIT Ta/abo nocrnyr 3a paxyHOK CMOXMBYMX KpeauTiB BbaHky, abo

OTPUMaHHSA IHLWIMX NNaTKHUX nocnyr baHky.

IV. MNopspok HapaHHA CepBicy «Cnnavyynte YacTUHaAMU»

24.49.KnieHT Hagae isn4HUM OcoBaM-MoKynusiM, WO BUSBUMAM Hamip oTpuMaTtu y BbaHKy cnoxweuumi Kpegwur,
paxyHoK-gakTypy Ha obpaHi HUMKM ToBapu, poboTn Ta/abo nocnyru KnieHta, skui mae 6ytu nignucaHun KrnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MmicTuty Bigdutok neyatkun KnieHTa.

24.50.KnieHT 34iicHIOE pe3epByBaHHA 3a3HavYeHnNX y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a gisan4Ho0
0Cc0b0I0-NOoKyNLUeM, sika BUSIBUNa HaMmip oTpuMaTu y baHky cnoxvme4umm kpeauT Ang ix onnaTtun, Ha CTPOK, HEOOXigHWM
ONs NPUAHATTA BaHKoM pilleHHA Npo HadaHHSA Ta 0POPMIIEHHS CMOXMBYOTO KPeauTy.

24.51.KnieHT woaeHHo Hanpaense ao baHky 3a gonomorot 3acoby obmiHy iHhopMauieto, SkMn nepegdadeHnin y
3asaBi Ha nigkmodeHHs Ao Cepsicy «Cnnadyinte vactuHamu»/3assi npo 3miHy ymos Cepsicy «Cnnavyire
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKynuiB, siki BMPOOOBX MOTOYHOIO AHA BUSBWAIM HaMIp
npuabaTn ToBapu, pobotun Ta/abo nocnyru KnieHta 3a paxyHOK CNOXMBYOro KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEeKTPOHHMX BiAOMOCTEN Npo ¢isn4HUX 0CiB-MoKynuiB, SKi BIPOAOBX NOTOYHOIO
OHA BUABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavalTbcAd baHkom camocTiiHO Ta po3miwyoTbea 6e3nocepeaHbo y obpaHomy CtopoHamu 3acobi 0OMiHy
iHdbopmauieto.

24.53.baHKk CaMOCTIIHO Ta Ha BMacHMM po3Cyfd MpUMMAaE pilleHHs Npo HagaHHA abo npo BiOMOBY Y HaAaHHI
CMOXMBYOIo KpeauTy i3uyHin ocobi-Mokynuto, ki BUABMIM Hamip npugbaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMNOXMBYOrO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHUX BaHKoM BHYTpIWHIX BUMOr [0
NNaTocnpoOMOXHOCTI Pi3an4HOT 0coBM-noKynusa, Ta noeigomnsie KrnieHTa npo NpuAHATE pilleHHst 32 4OMOMOroH
3acoby oOmiHy iHbopmaLieto, sk nepenbadeHnn y 3asBsi Ha nigknioveHHst Ao Cepsicy «Cnnadynte YyacTUHaMm»
abo 3assi npo 3mMiHy ymoB Cepgicy «Cnnavyiite YacTUHaMm».

24.54.baHk onpaLuboBYyE eNeKTPOHHI BiAOMOCTI Npo (hi3andHMX OCiO-NoKynuiB, ki BUSBUNWN HaMip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He Mi3Hille HAacCTyMNHOro onepauinHoro gHsA nicns
i oTpumaHHs Big KnieHta 3a gonomoroto 3acoby obmiHy iHcbopmaldieto, Sk nepeadadeHun y 3asaBi Ha NigKNoYeHHs
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o Cepgicy «CnnavyiTe YyactmHamuny/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnexTpoHHi BigomMocTi, siki Hagivwnm Big KnieHTa 3a gonomoroto nependadeHoro y 3asiei Ha nigkntoveHHs 0o Cepeicy
«CnnavynTe YyactTuHammny abo 3asBi npo 3miHy ymoB Cepgicy «Cnnavynte yactuHaMmm» 3acoby obmiHy iHdopmaLieto
y cyboTy, Heqinto, Hepoboui abo CBATKOBI AHi, ONpaLboBYTLCA BaHKOM y nepLumin onepauinHnii AeHb, sKii cnigye
3a BKa3aHUMM OHAMM.

24.55.3a pesynbTaTamun onpautoBaHHs eNeKTPOHHUX BiAOMOCTEWN y 3a3HadeHi y nyHKTi 24.54 uboro [loroBopy CTpoku
Ta nopsiaky, baHk Hagcunae Knienty 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHhopMaLlieto eneKkTPoHHi
NOBiAOMITEHHA NPO NpuUMHATE BaHKOM pileHHs Npo HagaHHA abo Npo BIAMOBY Yy HaZaHHiI CMOXMBYOrO KpeauTy
i3anyHNM 0coBaM-NoKynuUsM, siki BKasdaHi KnieHTOM y eNeKTPOHHUX BiAOMOCTSX.

24.56.®0pma enekTPOHHOro MOBIAOMIEHHS MpPO NpunHAaTe BaHkom pilleHHs npo HagaHHa abo npo BigMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMETbLCA BaHKOM caMOCTiMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmaLieto, kM BU3HaYeHn y 3asBi Ha nigkntodeHHs ao Cepsicy «CnnadyinTe yacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnayyiite YyacTUHaMm».

24.57.Y pasi cxBaneHHsi baHKkoM HagaHHSA CNoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-nokynusam BianoBigHI ToBapu, podoTun
Ta/abo nocnyrm KnieHta 3 HeobXigHMMU CynpOBOLXKYHYMMM LOKYMEHTaMK, 30KpeMa TEXHIYHMM MacrnopToMm,
iHCTpYKLUi€lo 3 ekcnnyaTalii, rapaHTinHM TaroHOM TOLLO.

24.58.TignucaHHam 3aasm Ha nigknioveHHs o Cepsicy «Cnnadvynte yactuHamuy KnieHT 6e33acTepexxHo rapaHTye,
Lo BapTiCTb ToBapiB, pobiT Ta/abo nocnyr He Byae 3miHeHa 3 MOMEHTY iX nepegadi disnyHin ocobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHA BaHKOM CnoXuBYOro kpeauTty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHun
CropoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavyvte yactuHamu» Ta/abo 3asBsi Ha 3miHy ymoB Cepsicy
«CnnavyinTe yacTuHaMm».

24.59.1Mig yac kopuctyBaHHA Cepsicom «Cnnavynte 4dactuHamm» KnieHtam 3abopoHeHa nepefaya isvyHUM
ocobam — nokynusim ToBapiB Ta/abo BUKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepeabdayveHi ymoBamu HagaHHS
BaHKoM cnoXumBYOro KpeauTy.

24.60.Mig 4ac kopuctyBaHHA CepBicom «Cnnadynte 4dactmHamuy KnieHTam 3abopoHeHO 3aMicTb nepepgadi
isnyHMM ocobam-nokynusMm ToBapy, pobiT Ta/abo nocnyr KnieHTa, ons onnaTtun sikux baHkoMm HagaHuiA CNOXUBYNIA
KpeaouT, BMaaBaTu Takum ismdyHMM ocobam — mokynusMm oTpumaHi Big BaHkoM kpeawuTHi kowTu roTiBkowo abo
nepepaxoByBaTh KPeOUTHI KOLUITU Ha paxyHKM (i3U4HNX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepsBicy «Cnnayynte 4yactTuHamm»

24.61.Y pasi cxBaneHHs HagaHHSA CMOXMBYOro Kpeauty disndHMm ocobam-noKynusm 3aans onnaTv HUMKW TOBapiB,
pobit Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavynte
YacTuHamuy» abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnadymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMNOXMBYOro KPeauTy He Ni3Hile HaCTyNHOro onepauifiHoro AHA nicns yknagaHHa mik baHkom Ta gisu4Ho0 0cob0oto
- nokynuem [JoroBopy KOMMNIEKCHOro 6aHkiBCbkoro obcnyrosyBaHHs isnyHmx ocib.

Axkwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepeabavenun y 3asaBsi Ha nigknoyeHHs o Cepsicy «Cnnavyite YactuHamny abo 3asaBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvyinte yacTMHamu», BiANOBIAHY CYyMYy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawinHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHa CepsicoM «Cnnayvynte yactuHamum» KnieHT cnnayye baHky KOMicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHun y 3asBi Ha nigknioveHHs o Cepsicy «Cnnayynte yactnHamuy abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnadvyinte yactuHamuy», Hagani — «Komicis 3a nepekas KpeaUTHUX KOLUTIBY.
24.63.MignucaHHam 3assu Ha nigknioveHHs go Cepsicy «Cnnayynte yactuHamuny, KnieHT Hagae BaHky npaBo
(Oopy4eHHs1) Ha yTpumaHHsS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOWTiB 6e3nocepefHboro 3 CymMm HagaHux
BaHkoM izanyHMM ocobam-nNoKynuaM CNOXMBYMX KpeauTiB 3aansa onnaTu ToBapis, pobiT Ta/abo nocnyr KnieHta, ki
nepepaxosyBaTUMyTbCcs BaHkoM Ha PaxyHok KnieHTa.

24.64.baszosi (CtangaptHi) Tapudum (ctaBku) Komicii 3a nepekas KpeAuTHMX KOLWITIB BCTAHOBMOWTLCA BaHkom
CaMOCTINHO Ta Ha BNacHUW po3cyd Y 3anexHocTi BiJ YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, SKi HafalTbCs
disnyHMM ocobam-nokynuam 3aans npuabaHHa ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnoloTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMuK knieHTamu Cepicom «CnnayynTe YacTUHaMuy, Lo
micTutbes y dopatky 38 go uboro [lorosopy.

24.65.bazosi (CtaHgapTHi) Tapudu (ctaBku) KoMicii 3a nepekas kpeanTHUX KOLITIB MOXYTb OyTu 3MmiHeHi BaHkom
CaMOCTIlNHO Ta Ha BNacHWA Po3Cya LUNAXOM BUKNaAeHHsa y HoBin penakuii Tapudis AT «[MYMB» 3a kopucTyBaHHSA
kopnopaTnBHumMu knieHTamum CepgicoM «CnnadynTe YactnHammy, Wo Mictatbeda y doaatky 38 oo uboro Jorosopy,
3 JOTPUMaHHSAM NOJIOXeEHb Liboro [1oroBopy NpPo BHECEHHS 3MiH 4O AOro nyGnivyHOi YaCcTUHM.

24.66.baHk Mae nNpaBo CaMOCTIMHO Ta Ha BMacHMM po3cyn, 3 Oyab-AKOH NEpPIOAWNYHICTIO Ta Ha OyAb-SKUA CTPOK
BCTaHoBmnoBaTn AkuinHi Tapudu (ctaBkm) Komicii 3a nepekas KpeguTHMX KOLWITIB SIK BiAMOBIOHO OO YMOB LbOrO
HoroBopy, Tak i 3rigHO okpeMux NybniYHMX akuinHUX Npono3uuin, 6oHycHWX, pedepanbHux nporpam abo nporpam
nosnbHOCTI baHKy Ans KopnopaTUBHUX KMNIEHTIB, SIKi onpuntogHioloTeca Ha Canti baHky.

24.67.MignucaHHam 3asBu npo nigkniodeHHss o Cepeicy «Cnnadynte vactuHamuy» KnieHT 6e33acTepexHo
NOroAXXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs1 BaHKy Npo BHECEHHS
3MiH go ny6nivyHoi YacTuHM uboro [doroBopy, 3okpema o Hoaatky 38 «Tapudu AT «MYMB» 3a kopucTyBaHHS
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koprnopaTvBHuMn knieHTamm CepBicom «Cnnadyynte YacTMHamuy», a TakoX OrOMOLWIEHHSA Mpo iX 3MiHy, Mpo

3anpoBaXXeHHs YM ckacyBaHHs AKLiMHUX TapudiB (cTaBok) Komicii 3a nepekas kKpeauTHUX KOLUTIB B MeXaX LibOoro

[oroBopy abo 3rigHO OKpeMUuX akuiiHMX MPono3uuini, OOHYCHMX, pedepanbHUX NporpamM Ym Nporpam nosNIbHOCTI

BaHky aAnsa kopnopaTuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTM KnieHTy IHOMBIAyanbHi ymoBM cnnatu Ta/abo IHgmBigyanbHi Tapudu (ctaBku) Komicii

3a nepekas KpeaAUTHUX KOLUTIB.

24.69.BctaHoBeneHi baHkom IHAMBIAyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapudn (ctaskm) Komicii 3a nepekas

KpPeaUTHMX KOLUTIB, @ TakOX CTPOK, Ha SIKMA BOHW 3anpoBafXyeTbCs, 3a3HayaloTbCa Y BignosigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayvynTte yactuHammy.

24.70.MMicna 3aBeplleHHs CTPOKy, Ha skun baHkom BcTaHoBnoBanucsa IHAuBigyanbHi ymoBu cnnatu Ta/abo

IHamBigyanbHi Tapudm (ctaeku) Komicii 3a nepekas KpeguMTHUX KOLUTIB, HapaxyBaHHSA Ta chnarta BKas3aHOi KOMicCil

3OINCHIOETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgapTHux) Tapudie (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOLWTIB, siki nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a

KOpPUCTYyBaHHS koprnopaTuBHUMU KriieHTaMu CepsicoM «Cnnadyynte yactuHammy» 4o uboro [loroBopy, abo y poamipi

3anpoBamxeHnx baHkom y uel nepiog AKUiMHMX TapudiB (CTaBOK).

[MoBepHeHHs1 Ao 3aranbHUX ymoBM cnnaTtu Ta Ao basosux (CtaHaapTHMX) Tapudgis (CTaBok) abo AKUINHUX Tapudis

(cTaBOK) nicns 3aBepLUEHHsI CTPOKY Aii IHaMBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (CTaBoOK) He

notpebye odopmneHHsa Mixk CTOpoHaMn SKMXOCh IHAMBIAYaNbHUX YacTUH 4O Uboro [JoroBopy, 3okpema 3assu npo

3MiHy ymoB Cepsicy «CnnaJvynte yacTuHammy.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNAaCHWUI po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBU

cnnatu Ta/abo IHamsigyaneHi Tapudm (ctaBkn) Komicii 3a nepekas KpeaMTHUX KOLUTIB A0 3aKiHYEHHSA CTPOKY iX Ail,

nosigomuBwN Npo ue KnieHTa He nisHiwe, Hik 3a 5 (M'ATb) kaneHaapHUX AHIB 3a AONOMOrol 3acoby oBmiHy
iHdbopmauieto, 3a3HadeHoro y 3asBi npo nigkntodeHHst o Cepsicy «Cnnadynte yacTuHamuy» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUx ymoB cnnaty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye ocopmreHHst Mk CTOpOHaMM SKMXOCb iHAMBIAYyaNnbHMUX YacTUH 4O LIbOro

[Horosopy, 3okpema 3assu npo 3miHy ymoB Cepgicy «Cnnadyite 4acTuHaMmy.

23.72.NMo 3aBepLUeHHI0 MATUOEHHOro CTPOKY 3 AHS OTpuMaHHs KnieHToM noBigoMneHHst baHky npo 3miHy abo

ckacyBaHH4 IHAMBIAyanbHUX yMOB cnnaTu Ta/abo lnamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeamTHUX

KOLUTIB HApax0OBYETbCH Ta CNNavyeTbCS:

. 3a HoBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHameigyansHoro Tapudy (Ctaskm),
Aki 6yoyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY MOBIAOMIEHHI, - AKLWO BaHKOM NPUMHATO PiLLEHHS NPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMu ymoBamu cnnatv Ta basosumun (CtangapTHumn) Tapudamu (CTaBkamu), siki BCTAHOBMEHI
BbaHkom 3rigHo nigpo3giny 24 uwsoro Horosopy Ta Oopatky 38 «Tapudm AT «[MYMB» 3a kOpuUCTyBaHHSA
koprnopaTuBHuMmK knieHTammn CepsicoM «CnnavynTte YactuHammn», abo y po3mipi 3anpoBapmkeHux baHkom y
uen nepiog AKUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilLeHHS NpO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBsigyanbHUx Tapudis (CTaBoK).

24.73.Tig 4ac kopuctyBaHHs CepsicoMm «Cnnadynte yactuHamuy KnieHT 3060B’a3yeTbecsa nosigomnatu baHk npo

di3nyHUX ocib - nokynuis, ski oTpumanu y baHKy cnoxuBui kpeauTn 3aans onnartu Tosapis, pobiT Ta/abo nocnyr

KnieHTa, ane BigMoOBMNNCA Bif TX OTPMMaHHS Yu Bif ohOpMITEHHS BiAMOBIAHOro 4OroBOpPY KyniBMi-npoaaxy Tosapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadyeHun 3a paxyHoOK HagaHoro BaHKkoM cnoXxumBYoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHWUIA CTPOK.

Take noBigOMNeHHs HanpaensaeTbca KnieHToM go BaHKky y enekTpoHHoMy BWrnagi 3a AOMOMOrol obpaHoro

CrtopoHamu 3acoby 06MmiHy iHdbopMaLieto 6e3nocepeHbO y AeHb BiAMOBU idU4HUX OCIO — NOKyNLiB Big OTPUMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big odopmIeHHs BiANOBIOHOrO OOrOBOPY KyMiBNi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo nocnyr 4n NoBEpPHEHHS TOBapy, OMMaYeHoro 3a paxyHoK HagaHoro baHkom CnoXuB4YOro kpeguTty, y

BCTAHOBIIEHUIN YYHMM 3aKOHOABCTBOM rapaHTiNHUIN CTPOK.

24.74 KnieHT 3060B’A3yETbCA He Mi3Hille HacTynHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy badky

€MeKTPOHHOro NOBiAOMIEHHS NPo hi3nyHMX OCIb - NOKyNUiB, AKi oTpMManu y baHky cnoXxuBeyi KpeanTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo mocnyr KnieHTta, ane BigMOBWMMMCS Big iX OTPUMAaHHSA 4uM Big OOPMIIEHHS BigNOBiAHOIO

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHaHHSA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoOXuWBYOro KpeauTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTIMHWM CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi TakMx ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnarty siknx

BaHKkoM HafaBaBCs CNOXMBYUIA KpeauT, Anst No4arnbLIOro HanpaensHHA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

hisanyHMx ocib-nokynuis nepen baHkom 3a OTPYMaHUMU CNOXMBYUMU KpeaUTaMu.

Mpu ubomy baHk noeepTae KnieHTy KoMicito 3a nepekas KpeaMTHWUX KOLITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHA Ha PaxyHok KrieHTa cymn cnoXxunBymnx KpeauTie BiANOBIAHO A0 YMOB Lboro [lorosopy, nuiie y pasy

NOBEPHEHHST (hi3NYHOK 0CODOO0K — MOKYMLUEM TOBapy 4u BigMoBM Big pobiT Ta/abo nocnyr, onnayeHnx 3a paxyHok

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBaHOrO YOTMPHAaAUSTUOAEHHOrO CTPOKYy 3 AHSA NpuabaHHs

ToBapiB, po0biT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs baHKOM MOMWIKOBOI, HEHANEXHOI abo HeaKLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, BaHk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby obmiHy

iHpopMauieto BUMOry y eneKTpOoHHi ¢hopMi Mpo MOBEPHEHHS LMX KowTiB, a KnieHT 3000B’si3aHWiA He Mi3Hiwe

HacTyMHoOro pobo4oro AHA 3 MOMEHTY il OTPUMAaHHS, NOBEPHYTU HA paxyHOK BaHky cyMy MOMMIIKOBOI, HEHANEXHOI

abo HeakuenToBaHOI NnaTiXHOI onepaldlii.
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24.76.MignucaHHsam 3aseu Ha nigknioveHHst Ao Cepeicy «Cnnadyite yacTuHamuy» KnieHT gopyyae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoKy KopuctyBaHHs Cepaicom «Cnnavynte YacTuHammuy npoBoanTu [JoroBipHe CNMcaHHs

3 Oyab-akoro PaxyHky KnieHTa, skun 6yae BigkpuTun 3rigHo uboro [JoroBopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e  Y4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty skux baHkoM HagaBaBcs CNOXUBYUN
KpeamT, Ta dka nignsrae NoBepPHEHHIO Ha paxyHok baHKy BHacnigok BigMoBu (hisnyHOI 0cobu - Nokynusa Big ix
OTPUMaHHSA YK Big OhOPMIIEHHS BI4NOBIOHONO AOrOBOPY KymiBMi-MpOoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHs Pi3nYHO OCOOOI - MOKyMnuemM ToBapy, ONnavyeHoro 3a paxyHoK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiHUIA CTPOK;

e CyM NOMWIKOBWX, HEHaNEXHWUX abo HeakuenToBaHWX NNaTixHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77.KnieHT 3abe3nevye HasiBHICTb HAa BNacHUX PaxyHKax A4OCTaTHbOI CYMWU FPOLLIOBUX KOLUTIB OSIS BUKOHAHHS Y

noBHomy o6cAsi 3a4ns npoBeAeHHs ix [OrosBipHOro cnucaHHs, y nepeabayveHux nyHkramu 24.75 ta 24.76 uboro

[oroBopy Bunaakax.

24.78.Akwo Ha PaxyHkax Knienta 6yae HegoctaTtHbo kowTiB Ansa [JoroBipHOro cnucaHHg Beiei cymy 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [loroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34incHNTK [loroBipHe CnucaHHA BKa3aHUX NnaTexiB BHACNIAOK HaKNaAaHHS apeLuTy Yn BCTAaHOBMNEHHS iHLINX
06TsxKeHb no PaxyHkam KnieHnTa, To BaHk Mmoxe npuaynuHutu HagaHvHsa Knienty Cepsicy «CnnavyiTte yactuHamm»,

NMoOYMHaK4M 3 NepLloro onepauinHoro AHA, KM Cigye nicna HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKY Ans

cnnaTu BiANOBiOHUX NnaTexiB.

24.79.baHk BigHOBNOE HapgaHHs Cepeicy «CnnavyiiTe YyacTMHaMmMy He Mi3Hille HacTYMHOro onepauinHoro aHs nicns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3000B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 uboro

[oroBopy.

24.80. KnieHT Hece BignosiganbHicTb 3a byab-ski 30UTKM (Koay), siki 3aBAaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTii Ta 3acBifyYeHb CTOCOBHO HaneXHOro BMKOHAHHS MOSIOXeHb Liboro [loroBopy Ta BUMOr 3aKOHOAABCTBA B

cdepi CNOXMBYOro KpeaAMTYBAHHSA, 3aXUCTY MpaB CnoXxuBadiB piHaHCOBMX NOCnyr Ta/abo peknamyBaHHA hiHAHCOBUX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLlkogyBaHHA Takmx 36MTKiB (LLUKOAM) y MOBHOMY 0BCA3i.
24.81.CTOPOHKN LLOMICAYHO CKNagalTb enekTpoHHun KoHconigoBaHuM 3BIT Mpo pesynbrtatv HagaHHa Cepsicy

«CnnayynTe YacTMHaMm» 3a KOXHUA KaneH4apHUN micaub.

24.82.baHk 3a ponomoroto 3acoby obMmiHy iHbopMalieto, sikuin BU3HadeHnn y 3asiBi Ha nigknioveHHs go Cepsicy

«Cnnauynte yactnHamm» abo 3asBi npo 3miHy ymoB Cepicy «Cnnayynte 4actvHamu», Hanpaensie KnieHty

eneKkTpoHHMI KoHconigoBaHui 3BIiT Npo pe3ynbTatv HagaHHA Cepsicy «Cnnavyiite YyactuHammn» o 20 (gBaausitoro)

yucna Micaus, SKUn cnigye 3a 3BiTHUM.

24.83.0opma enekTpPoHHOro LwomicsayHoro KoHconigoBaHoro 3BiTy nNpo pe3ynbtaty HagaHHs Cepsicy «Cnnavyite

YacTMHamuy BCTaHOBMOETbCA BaHkoM camocTiHO Ta po3MilwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm

3acobi 0bmiHy iHchopmaLieto.

24.84 KnieHt BnpogoBx 3 (Tpbox) pobounx AHIB 3 Aatu OTpuMaHHsA Big baHky LWOMICAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbtatm HagaHHA Cepsicy «Cnnadynte yYacTuHamMu» MiANUMCYE MOro LUNSAXOM

HaknagaHHa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHbopmaLieto.

24.85.3a HasABHOCTI MOTMBOBAHWX 3ayBaXeHb A0 3MIiCTy cknageHoro BbaHKoM eneKkTpOHHOro LUOMICAYHOro

KoHconigoBaHoro 3BiTy nNpo pesynbTaTn HagaHHa Cepsicy «Cnnayvyinte yactuHamuy, KnieHT BnpogoBx 3 (TpbOX)

pobounx OHIB 3 4aTuM OTPMMAaHHs 3BiTy HanpaBnse Ha agpecy baHky BionoBigHI 3ayBaXkeHHA OO MOro 3MmicTy y

€neKTpoHHOMY BUrMsidi 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHdopMauieto.

24.86.Akwo y Bu3HaveHi nyHktamu 24.84 T1a 24.85 uboro [oroBopy CTpoku KnieHT He HanpasuTb 0 BbaHky

nignucaHun 3i ceoei CTOPOHU LLIOMICAYHUIA enekTpoHHUI KoHconigoBaHMi 3BIT Npo pe3ynbTtatv HagaHHsa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBuTb 40 baHKy MOTMBOBaHI 3ayBaXKeHHS 40 MOr0 3MICTY, TaKWUI LLIOMICAYHUIA

enekTpoHHun KoHconigoBaHwi 3BiT npo pesynbtatn HagaHHa Cepsicy «CnnavynTte yacTuHamu» Ta MOro 3MmicT, B

TOMY YKCHi CyMU nepepaxoBaHnx KnieHTy KOLTIB 3a CNOX1BYMMY KpeauTamm, HagaHuMmm baHkom ¢isnyHnm ocobam-

nokynusiM Anst onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s

KpeauMTHUX KowWTiB Ha PaxyHkn KnieHTa, BBaXXaTUMyTbCs NOrogXeHnmun KnieHtom.

24.87 KoxHa 3i CTOpiH MOXe iHilitoBaT1 NpoBegeHHs NepioguyHuX 3BipOK PO3paxyHKiB, 34iNCHeHNX Mk CTopoHamu

y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLuK iHWiA CTOPOHI BiANOBIAHWI 3aNUT Pa3oM 3 MPOEKTOM aKTy

3BipKM Y eNEeKTPOHHOMY BUrMAAi 3a JonoMoroto o6paHoro CtopoHamu 3acoby o6miHy iHdopmalieto.

24.88.KnieHT abo BaHk He nisHiwe 3 (Tpbox) poboumx AHIB 3 4aTU OTPUMAaHHS Bif iHilitoodoi CTOpoHM 3anuTy Ha

npoBefeHHSA 3BipKM pOo3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eneKTPOHHOMY BUIMsAAi, OonpauboBYe BiANOBiOHI

OOKYMEHTH, nignucye OTPMMaHUIM akT 3BipKM PO3paxyHKIiB LUMSXOM HaknagaHHa KeanigikoBaHoro abo

YpockoHaneHoro ElN Ta noBepTtae noro Ha agpecy iHiuitotodoi CTopoHu 3a gonomoroto o6paHoro CtopoHamu 3acoby

06MiHy iHdopmalieto.

24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBaXKeHb 40 3MICTy CKIageHoro iHilito4yoto CTOPOHO NPOEKTY akTy 3BipKu

po3paxyHkiB, iHwWa CTopoHa BNpoAoBX 3 (TpbOx) poboumx OHIB 3 AaTW MOro OTPUMAHHA Hanpaensae€ BignoBigHI

MOTMBOBaHI 3ayBaXX€HHS1 y €NEeKTPOHHOMY BWUIMsA4i Ha agpecy iHiuitotovoi CTopoHM 3a gonomoroi obpaHoro

CTopoHamu 3acoly eneKkTpoHHOI B3aemogji.

24.90.Akwo y BM3Ha4deHi nyHkTamu 24.88 Ta 24.89 uboro [oroeopy ctpoku CTOpoHa, fika oTpMmana 3anuT Ha

npoBefeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditotovoi CTopoHu nignucaHuin KeanidikosaHum ElM akt

3BipKM Yy eNeKkTPOHHOMY BUrMAAi abo He HanpaBuMTb MOTUBOBAHI 3ayBaXXEHHsI 4O WMOro 3MiCTy, Takuil akT 3BipKu
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BBaXXaTUMyTbCs norogpxkeHnMmn CTOPOHO, sika oTpuMMana Big iHiuitotodoi CTOPOHM 3anuT Ha NpOoBEAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixk CTopoHamm y Mmexax Cepsicy «CnnadyinTe YacTuHaMmy.

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWU»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCHL Bid KopucTyBaHHs CepsicoM «CnnauyiTte
YacTMHamuy, HanpaBuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3miHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHammn» y opmi Ta y crnocib, ski nepegdadeHi nignyHkTammn 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'sTHagUATb) KaneHaapHWX AHiB Ao 6axaHoi Aaty npunuHeHHs [Joroeopy.

Y Takomy Bunagky HagaHHs Cepgicy «CnnayynTe YacTMHaMmn» NPUNUHAETLCA Ha 16 (WicTHAQUATUIA) KaneHgapHU
OeHb nicng oTpumaHHa bankom 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavynte YacTuHaMmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBLOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadynte 4YacTMHaMmy,
HanpaBmBLKN Ha agpecy KnieHTa BignoBigHe enekTpoHHe noBigOMMeHHs 3a gonomorow obpaHoro CTopoHamu
3acoby obmiHy iHpopmalieto 3a 15 (N'aTHagUATL) KaneHaapHUX gHiB Ao 6axaHoi gatn npunuHeHHs Jlorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTuHaMmn» NPUNMHAETBCA Ha 16 (WicTHAgUATMI) AeHb nicns
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBigoMMneHHs1 baHky.

24.93.baHk gk cyB'ekT nNepBUHHOrO (HiHAHCOBOrO MOHITOPUHIY, (hiHAHCOBWUM Ta BamnTHUMW areHT Mae npaBo
BiOMOBUTUCS Bifg NiOTPUMaHHA AinoBux BigHOocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPABOBMMMW aKTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdpepi piHAaHCOBOrO MOHITOPUHIY, Yrogow
FATCA, Yrogoto CRS, 3aranbHum ctaHgapToMm 3BiTHocTi CRS Ta ctatTeto 39-3 MNMogaTkoBoro kogekcy YKpaiHu.
Mpo npaBoBi nigctasBn Ta gaty, 3 skoi [lorosip npunuHsie ceoto fito, baHk nosigomnse KnieHTa nMcbMoBO 3a
gonomoroto obpaHoro CtopoHamu 3acoby 0OmiHy iHdopmaLieto.

3akpinneHa y UbOMYy NYHKTi mpouegypa posipBaHHa BbaHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hei He
3aCTOCOBYHOTbLCS 3aranbHi npaBuna, Aki BU3HadeHi nyHkToM 24.92 nigposginy 24 uboro [lorosopy.

24.94.®iHaHcoBi 3060B’a3aHHs CTOpiH, WO BMHUKNAM Nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTUHaMUy», Ta SKi 3anUWKMANCA HEBUMKOHAHMMW Ha AaTy MNPUNWHEHHS HadaHHS LbOro CepBicy, nNignsaralTb
Hane>xxHoMy BUKOHaHH0 CTOpOHaMM Ha TUX Xe YMOBaX, Lo BU3Ha4YeHi nigpo3ainom 24 uboro [lorosopy.

25. NOCNYTrA AOroBiPHOIo CrUCAHHA

25.1. baHk Hagae Mocnyry [JorosipHoro cnnucaHHs KowTiB 3 PaxyHKy 3a peksidntamu KnieHTa 3a yMOBUW NignnMcaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucaHnHa kowrTiB (Jogatok 33 go uboro [orosopy). baHk
po3noyYnHae HagaHHs nocnyrn [OorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa He nisHiwe
onepauifiHOro AH{, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asBa wofo nocnyru [dorosipHOro
CNUCaHHA KOLUTIB.

25.2. KnieHT pgopyyae baHky 3givicHioBaTu [doroeipHe crnucaHHsA kowTiB 3 Moro PaxyHky B BaHKy Ha KOpuUCTb
OoTpMMyBaya, Lo obCnyroByeTbCA B YNOBHOBaXKeHOMY GaHKy YKpaiHW, 3a peksiauTamu i ymoBamu, LLO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CNUcaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHs 34iNCHI0ETbCA OAHOYACHO 3 NPoBeAeHHAM ornepauii no PaxyHky y
po3Mipax, BCTaHOBMeHMX pfitounmmn Tapudamn BaHky, Ta y nopsigky, obymoBneHomy nignyHktom 5.3.1 uporo
[orosopy.

25.4. lMNMocnyra [dorosipHoro cnucaHHs KowwTiB 3 PaxyHky 3a peksisuTamu KnieHta gie Ao npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyrm WnsxoM HagaHHsa banky 3assu wono nocnyrm [orosipHoro
CMUCaHHS KOLLTIB 3 MPOXaHHSAM NPUNUHEHHS HaJaHHA 3a3HayeHoi nocnyrn. baHk npunuHse 3gincHeHHs JorosipHoro
crmcaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHille onepauiiHoro AHs, HacTyrnHoro 3a gHem, B AKOMY
0o baHky Haginwna 3assa woao nocnyru JorosipHOro cnucaHHs kowTie. Y pasi BiamoBu KnieHTa Big oTpuUMaHHSA
uiei nocnyru nignucanHs baHkom 3asBu woao nocnyrv [JOroBipHOro CNMcaHHs KowTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 JOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkopUCTaHHA KnieHTOM 4oAaTKOBUX CEPBICIB - CepBiciB napTHepiB baHky, Aki Ans 3py4YHOCTi
KnieHTa iHTerpoBaHi o Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik [OOaTKOBUX CEPBICIB Ta YMOBM 3abe3neveHHs 40 HMX AOCTyny Bu3HadeHi y [ogatky 21 oo uboro
[Oorosopy.

26.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMAaLii, Ky HafaloTb cepBicu
napTHepiB.

27.000ATKU

Hopatok 1 — 3asgBa npo npuegHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06CcnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymoB 06crnyroByBaHHs 3a [JoroBopomM GaHKIBCbKOro 06CnyroByBaHHsi KOpropaTUBHNX
KnieHTiB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»

HopaTtok 2.2 — 3anBa npo BiakpuTTs paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kKapTku);
Hopatok 2.3 — 3asiBa Npo BigkpuTTsa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BIK);
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HopaTtok 2.4 — 3asBa npo 3aMiHy yMoB 06cnyroByBaHHs (3miHa akeTy);

HNopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs Ao [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpnopaTUBHUX KITIEHTIB Y LifloMy)

Hopatok 3.1. — 3aaea npo po3miweHHa Bknagy (y pasi npuegHaHHa o [oroBopy OaHKiBCbKOro Bknagy sk Ao
YacTuHu [loroBopy 0aHKiBCbKOro 06CnyroByBaHHS KOPNopaTUBHUX KITIEHTIB)

Hopatok 3.2. — 3asBa npo posmileHHa Bknagy (y pasi npuegHaHHsa go [lorosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu [JoroBopy GaHKiBCbKOro 06CNyroByBaHHS KOPNOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisauii igeHTuikauinHMX gaHux No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a [denosutHumu nporpamamu «fenosut «CtaHaapTHUMA» Ta
«[eno3nt «3py"Huny, gka CKnagaeTbCs Y eNeKTPOHHIN hopMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOT KOMYHiKaLiT
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif, po3milieHHs Bknagy

Hopatok 5 — Tapudoum lMNakeTis

Hopatok 6 — Tapudgu baHky

Hopatok 7 — NacmBHi NpoayKTn

[opatok 8 — AHkeTa-3asiBa Ha Bugady kopnopaTtusHoi bBIK

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KAPTOK, SKi BUMYCKATLCA AN PO3NOPSMKEHHS paxyHKOM

HopaTtok 9 — MNpaBuna (pekoMmeHaaLil) BUKOPUCTaHHA KopnopaTueBHOi nnaTikHOT kKapTkn AT «[MYMB».

Hopatok 10 — 3assa npo KyniBmnto iHO3eMHOT BantoTu

HopaTtok 10.1 — 3aaBa npo o6MiH iIHO3EMHOI BantoTU Ha iHLLY iIHO3EMHY BantoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTu

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom NO3ukm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHsS Bkrnagis ¢isnyHmx ocid

Hopatok 13 — 3asiBa npo HagaHHsA nocnyr 3apnnaTHOro NPOEKTYy

Hopatok 14 — MNepenik PizanyHMX 0CiO, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dopmi)

Hopatok 15 — MNepenik PisanyHMX 0Ci0, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLoBmx KOWTiB PidnyHnm ocobam (B eneKTPOoHHin dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIoBuUX KowwTiB PisanyHum ocobam (y naneposini opmi).

Hopatok 18 — Tapmdum Ha 4oOaTKOBE PO3paxyHKOBO - KacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNyr A0AATKOBOIO PO3paxyHKOBO-KacoBOro ob6CcryroByBaHHs

Hopatok 20 — AKT Npo HagaHHS Nocnyr 4OA4AaTKOBOIO pO3paxyHKOBO-KacoBOro obCcryroByBaHHs

Hopatok 21 — lNepenik 4OOaTKOBMX CEPBICiB Ta YMOBU 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa 4o CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi npyM BCTaHOBMEHHI 0bnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu gemMmoHTaxi obnagHaHHs

Hopatok 24 — 3asBa npo BigMoBy Big CepBicy TOProBoro ekBanipuHry

Hopatok 25 — 3aaBa Ha nigkntoyeHHs goaaTtkoBux CepsiciB TOProBoro ekBampuHry

Hopatok 26 — 3asea npo 3miHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudm AT «[MYMB» Ha o6cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNOPaTUBHUX KIIEHTIB Ta BUNAaTy
NeHCIi, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUNnaT

HopaTtok 29 — lNnaTikHa iHCTPYKLUis B HaLioOHanNbHIn BantoTi

HopaTtok 30 — NnaTikHa iIHCTPYKLis B IHO3EMHI BanIoTi

Hopatok 31 - IHCTPYKLUist NO 3anOBHEHHIO MAATKHOT IHCTPYKLIi B iHO3€MHIN BantoTi

Hopatok 32 - Y3romkeHHs po3paxyHKy NiMiTy 3arnuLuKy roTiBku B Kaci.

Hopatok 33 - 3asBa LWoao nocnyri AOroBipHOro CrMCaHHA KOLUTIB.

Hopatok 34 - 3asBa Npo HagaHHSA NOCNYr A0OAATKOBOro po3paxyHKOBO-KacoBOro 06CnyrosyBaHHSA

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoOBOro 00CnyroByBaHHs

HopaTtok 36 - 3aaBa Ha nigkniodeHHsa go Cepsicy «CnnavyinTte YactuHamm»

Hopatok 37 - 3asBoto Npo 3miHy ymoB Cepsicy «Cnnavyite yacTuHaMmm»

Hopatok 38 - Tapucm AT «[MYMB» 3a kopucTyBaHHs KoprnopaTuBHUMU KnieHTamm Cepsicom «Cnnauyite
YacTuHamu»
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