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NYBINIYHA NMPOMNO3ULIA
AKUIOHEPHOI'O TOBAPUCTBA
«MNEPLIUNA YKPATHCbKUA MDKHAPOOHWUN BAHK»
HA YKNAOEHHA 0OINroBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 18 cepnHa 2026 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
HdoroBopy 6aHKIBCLKOrO 0OGCMyroByBaHHs KOpMopaTMBHUX KiieHTIB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX NOCnyr, NPOAYKTIB Ta CepBiCiB KOpNOpaTUBHUM KIli€HTam
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIiEHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMNOPATUBHUX KIIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» abo
«AT «MYMB», B ocobi 3actynHuka "onosu MNpaeniHHga Marguya Cepria bopucosuya, sikuin gie Ha nigctasi CtaTyTy,
3 OAHIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nignucaHa 3asiBa Npo NnpuegHaHHA Oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOPOHU», a okpemMo — «CTOpoHa», yknanu uen [oroeip 6aHkiBCbKoro o6¢cnyrosyBaHHs
KopropaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO34 | «c3ATAllbHI 3ACAOUN>»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B 1OIOBOPI

AIC «KpeauTHi gorosopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3alifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHky YkpaiHu, skui 3abesnevye OpMyBaHHsS LieHTpani3oBaHoi iHdopmauiiHoi 6a3u npo gorosopwu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anyyeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaum noBOPOTHY (biHaHCOBY AOMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMy NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOSY Big baHKy-eMiTeHTa Ha NpOBeAEHHS NnaTikHOI onepadii i3
BuKkopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUinHWUA 3anuT Ta Bignosiab B doopMaTti aBTopm3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

AKTUBHa 3roga - 3roga KnieHTa Ha HagaHHsi BigomocTel 3 PaxyHkiB B Mexax Bigkputoro GaHkiHry, o
nigTeepaXeHa NnocuneHo aBTeHTUMIkauielo Ta € YHHOIO.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWux BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtaHpapTHux) Tapudis, ski Bu3HadeHi uum [orosopom, 3okpema [dogatkom 6 «Tapudm Banky»/Jopatkom 5
«Tapwndum MakeTiB»/OopaTtkom 28 «Tapudpum AT «[MYMB» Ha obcryroByBaHHs 3apnniaTHUX NPOEKTIB KOPNOPATUBHUX
KNieHTIB Ta BMMNNATy NEHCIii, rpOLLOBOT AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaaTtkom 18 «Tapudm
Ha OOAaTKoBE PO3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[dogaTtkoM 38 «Tapudm AT «MYMB» 3a KOpMCTYBaHHS
kopnopaTtnBHumu knieHtamu Cepsicom «Cnnayynte yacTMHamMu», a Takox lHauBidyansHMMK Tapudam (CTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [oroBopy [Maketu/mocnyrn Ta/abo cepsicu, abo, HaBnaku, MigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [loroBopy, y ToMmy uucni Jopatkom 6 «Tapudm banky» Ta JogaTtkom 7
«[lMacuBHi NpogykTn» abo IHamBigyanbHUMK Tapudamun (CTaBkamu), 3riAHO SKMX HAPaxOBYHTbLCA MPOLEHTU Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWn
3anuwok», 4 Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIiHO Ta Ha BnacHuiW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKuiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [JoroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMx nponosuuin, BoHycHuX, pedepanbHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi BaHky.

Ba3oBi (CtaHpapTHi) Tapudcdu (ctaBku) — BcTaHoBneHi baHkoM caMmoCTiMHO Ta Ha BRacHUM poscyn
cTaHOapTHI po3Mipu KOMICIHOT BMHaropoau Ta iHWUX BUNNaT 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIMarnbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwiok KowTiB Ha PaxyHkax KnieHTiB, Bknwovatoun lMocnyry
«MpunbyTkoBUIA paxyHOK»/«He3HWKyBaNbHUI 3anuLWOK», YU Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
Oorosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo flogatky 7 «llacuBHi npoayKTuy.

Poswmipn Basosux (CtaHgapTHux) Tapudis (CTaBoK) 3akpinneHi y BignoeigHnx JogaTtkax oo usoro [orosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm lMakeTiB»/JogaTtky 28 «Tapucdm AT «[MYMB» Ha
obcnyroByBaHHS 3aprnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOi AOMOMOIM Ta iHLLMX
aepxaBHux  couianbHux  Bunnat»/Oopgatky 18 «Tapudwm Ha [ooaTkoBe  poO3paxyHKOBO - KacoBe
obcnyrosyBaHHs»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHs koprnopaTtuBHUMUK KrieHTamu CepBicoM
«Cnnavynte YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YneHoM MixxHapoaHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKa nnaTikHa KapTkKa) — NAaTKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAAKY KOpnopaTUBHOI (6i3HECOBOI) NIIACTUKOBOI
KapTKu, SIKMA BUKOPUCTOBYETbCA [epxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIEHNX YNHHUM 3aKOHOAaBCTBOM Ta uyM [JoroBopom.



BigkpuTtui 6aHKiHr — CTpyKTypoBaHui i 6e3neyHunin obmiH gaHumMmn Mixx BaHkom Ta ctopoHHim HIIM yepes
cneuianisoBaHi iHTepdencn, skun 3gincHIoeTbCs 3a 3rogoto Knienta nig yac poctyny go PaxyHky KnieHTa
cTopoHHboro HIMMM 3 meTo HagaHHA HediHAaHCOBUX MAATPKHUX MOCAYT KOPUCTYBaYy TakuM cTopoHHiM HIMT.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHuiA 3acid, emiToBaHun baHkoM 3a gonomorol 3acoby
AVCTaHUiNHOT KOMYHIKauii y Burmagi Habopy enekTpOHHUX OaHuX, SKi BUKOPUCTOBYIOTbCHA  [epxartenem Ans
iHiLilOBaHHA nnaTikHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBEAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BlK, BurotoBneHmx Ha oisMMHOMY HOCII.

FapaHTinHe MOKPUTTS — CyMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAeHH nnaThkHUX onepadin 3 BukopuctaHHam bBIiK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigpo3sainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusBHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWWTIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxia), sKi
nignaratoTe noBepHeHH1o KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CknagoBoto YaCTUHO
uboro Jorosopy.

DepxaTtenb - disnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BINK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT Ans iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK um BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’sa sikoro baHkom BunyckaeTbcsa koprnopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka, SKLO iHWe He nepegbavyeHo 0coBNMBOCTAMM BUMYCKY NEBHUX BUAIB KapTOK.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroBpyBaHHA pisaM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
NopsiAoK BiAKPUTTS BaHKOM paxyHKiB KnieHTaM-gisnyHnum ocobam ans 3abeaneyeHHs iX BNacHUX noTped, a Takox
BM3Ha4yae yMOBU HagaHHSA BaHkoM mocnyr, NpoAyKTiB, CEpBICiB TakuM KnieHTam-(i3anyHuM ocobam, y ToOMy 4mucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuinHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha CawnrTi Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[doroBip no3uku — poroeip, skun nepegbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeauTopoM-Hepes3naeHTOM 3a kpeauTamu, No3rkamu Yu noBOPOTHUMU (DIHAHCOBUMU AONOMOraMu, y TOMy Y1CHi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUIA Nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nnaTiKHOI iIHCTPYKLUiT, odpopmneHol BaHkom 3a KrieHTa, Ang BMKOHAHHA MNNaTiKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

Hdoctyn fo PaxyHKy — MOXIUBICTb OTpUMaHHs1 cTopoHHiM HIIM B mexax Bigkputoro 6aHkiHry Bu3HadeHoro
KnieHtom obcsary iHdopmauii wono PaxyHky KnieHTa, sikol0 Ha BuUMOry Ta 3a 3rogoto Takoro KnieHta mae
3abes3neunTn baHk, WNSXOM enekTpPoHHOI B3aemogii 3i cTopoHHim HIIM yepes cneuianizoBaHi iHTepdericy, 3 MeTO0
HagaHHS Takum cTopoHHiM HIIM Takomy KnieHTy nocnyr 3 iHilitoBaHHA nnaTikHOT onepauii Ta/abo nocnyr 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB.

EN (enekTpoHHMI NiANKUC) - enekTPOHHI AaHi, aki gogalTbes KnieHTom (ynoBHOBaxkeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX AaHux abo FOoriYHO 3 HUMW MOB'A3YHOTHCA | BUKOPUCTOBYIOTBCA HUM sK nignuc KnieHta
(ynoBHOBaeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC NOCNyr 3 BigkpuTTa BaHKkoM noTo4HuX
paxyHKiB Ha KOp1CTb (Di3n4HUX ocCib — nNpauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOT nnaTtu 1a
iHLWIMX BUNMAT Ha paxyHkX di3nyHMX ocib - npauiBHuKiB KnieHTa, ski BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, SIKMA BCTAHOBIIOETLCS Ha CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXXIMBICTIO OUCTAHLIMHO po3nopsamkatuca PaxyHkamu, 3amMoBnaTu nepenbadeHi umm Jorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMU OOKYMeHTamu Ta iHdopmauieo 3
BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[MYMB» - 3aci6 pguctaHuiiHoi KOMyHikauii, MobGinbHMIA 3acTocyHok [MYMB, skun
BCT@HOBIIOETLCHA Ha CMapTdoHax, NraHwWeTax Ta iHWNX eNeKTPOHHUX NMPUCTPOSX KIieHTIB- ¢idn4HMX ocib, , ki
0o6cnyroBytoTbCs B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro obcnyroByBaHHsA disn4HNUX OCiO, Ta Hagae Takum
KnieHTam-isn4HMM ocobam MOXIMBITE OUCTAHLIAHO PO3MOPSAKATUCA BNACHUMWU paxyHKamu, BiAKPUTUMK ONS
BMacHux notped, 3aMOBNSATU BiOMNOBIAHI NMocnyru Ta/abo cepBicu Ta KOPUCTYBATUCH HUMW, @ TaKOX 3ilCHIOBaTU
06MiH eneKkTpoOHHMMM JOKYMEHTaMU Ta iHdopmMaLieto 3 BaHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MobinbHUX gopatkie Google Play Ta camocTiiHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpMcTpoi Ha B6asi onepauinHoi cuctemu Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpUMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3acTtocyHok «TapXphone» - crneuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXEHHsS B OHMAMH-KpamMHU4Ui MOBinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (YMOBHOBaXeHMMu ocobamu ToproBusd) Ha BRnacHi
cMapTdOHK, NNaHLWeTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle


https://about.pumb.ua/support/documents?category=Individual&id=10001

3 NFC-moaynem 3agns oTpuMaHHs BignoBiaHO A0 ymoB uboro [orosBopy CepBicy TOProBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTu Ha iHLWWY iHO3eMHy BantoTy. Llen TepmiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4yeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifl KOHTEKCTY.

3asiBa Npo nNpuUegHaHHA — OOKYMEHT cTanHgapTu3oBaHoi dopmu (Jogatok 1 go uboro [doroeopy), siKui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM 3aKOHOAABCTBOM Ta uUuMm  [1oroBopom
00OB’SI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpuegHaHHs 0o uboro [loroeopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroeopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu (JogaTtok 2 fo Lboro
HoroBopy), sk nogaetbcs KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMM BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Ail04nx PaxyHKis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA NakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM OO0 YMOB HafaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[1pnbyTkoBUn paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MiQKNIOYEHHS, BHECEHHSA 3MiH OO yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «IMorogeHHs1 KypciB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIN paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHWx BbaHkom 3acobiB gUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHnm ENMN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBso posnopsamKaTucs PaxyHKoM.

3asBa Ha nigkniovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gilicHoe TexHonorivHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeHi [depxatensmu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTky 22 go uboro [orosopy, Ta € iHAMBIQyanbHOO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkragaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAA LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPO napaMeTpun Ta YMOBWN HafaHHS
Cepsicy ToproBoro eksanpuHry 6esnocepefHbO y CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMyHiKauii.

Taka enekTpoHHa 3asBa Ha nigkntoyeHHs o Cepsicy TOProBoro ekBampuHry nignucyetbca KeanigikoBaHum
ElN/YpockoHaneHum ElM ToproBusa Ta HabyBae YMHHOCTI SIK iHAMBIQyanbHa YacTuHa Uboro [JoroBopy 3 MOMEHTY il
norogxeHHs baHkoM WNSXOM po3MillleHHs BiANoBIAHOT iHdhopMaLiiHOT no3Hadku baHky npo nigknioyeHHsa Toprosus
0o Cepsicy Toprosoro ekBavpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Akoro ToproBLIEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanvpuHry Hagasascs 3rigHo [NMpaBun HagaHHA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky,
NPoAOBXYBaTUMYTb [il0 NapameTpy Ta yMOBKM HafaHHA CepBicy TOProBOro eKBanpuHry, LWo 3akpinneHi B 3assax-
Joroesopax Ha nigKroyYeHHs 40 CepBiCy TOProBOro ekBampuHry, noromkeHunx CtopoHamu y BignosigHocTi 4o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», sknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlicto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHs 2021 poky.

3asiBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asiea TOprosusi Npo 3MiHy NapaMeTpiB HadaHHS
CepBicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoridyHe, iHopMaLiiHe oGCnyroByBaHHS
ToproBus Ta 3abe3snevye NMpoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauissMu, Ski 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry ocopmnioetbcs ToproeuemM y nanepoBomy abo
eneKTPOHHOMY BUIrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3MiHy ymoB CepBicy TOProBoro ekBavpuHry MOXe CKragaTUCs Yy CrpOLLEeHOMY eneKTPOHHOMY
BUrNsAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoveHHsA 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanicgikoBaHum
ElN/YpockoHaneHum ElM Toproeusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YyacTuHa Uboro [oroBopy 3 MOMEHTY ii
NoroaXXeHHs1 baHKoOM LINAXOM pPO3MilLIeHHS BignoBigHOI iHOPMAaLiNHOT NO3HAYKM NPO MiAKMIOYEHHA ToproBusa Ao
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Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BU3HaYyeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLil, 33 JONOMOro SKkoro ToprosuemM CTBOprOBanacs CrpoLleHa enekTpoHHa
3asBa Ha nigkntoyeHHsa Ao Cepsicy TOProBoro eKBanpuHry.

Ona Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasasca 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu Ao baxky 3assu npo
posipBaHHA [loroBopy ekBanpuHry 3rigHo Npasmn HagaHHS NOCnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta yMOBWM HagaHHs CepBicy TOProBoro ekBampuiHry, ki Oynm 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKnNioYeHHst JOAATKOBUX CEpPBICiB B MeXax
[oroBopy ekBanpuHry, norogpkeHnx CTopoHamu y BignosigHocTi 4o paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAUPUHIY)», skuit
nounHatoum 3 16 yepsHa 2025 poky (BKNOYHO) € HoBauieto MpaBun HagaHHA NOCNyr TOProBoro eksampuHry Big 06
nvnHg 2021 poky.

3asiBa npo po3miweHHA Bknagy - 4OKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMKM Yy Badky [Jeno3utHumu nporpamamu ta
npuegHaHHs Ao [loroBopy 6aHKIBCbKOro BKragy, sSiKMn € CKNnagoBoto YacTuHow [Jorosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [doroBopy, ckragaetbes
KnieHTom, aKL0 BiH NpuegHaBca Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mileHHs Bknagy 3a dopmamu, siki HaeegeHiy [logatkax 3.1 ta 3.2 go [JoroBopy, cknagarTbes
KnieHTom, K0 BiH He BMSIBUB Da)kaHHSA nNpueaHaTmuch Ao [loroBopy B UiNloMy Ha nigcTtasi 3asBu Npo npuegHaHHS.

3asBa npo posmilleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, cknagaetbesi
KnieHToM y cnpolieHOMYy enekTPOHHOMY BWIMsAi 3a AONOMOro Bu3HadeHMX BbaHkom 3acobiB AucTaHUinHOT
koMyHikauii, nignucyetbca KsanicikoBaHum ElN abo YaockoHanexnum ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTO po3milleHHs1 Bknagy 3a nepenbayeHnmn bankom [leno3uTHUMKU nporpamamu.

3asiBa npo 3MmiHy ymoB Bknagy — nokyMeHT cTaHgapTusoBaHoi dhopmu (Jogatok 4 go uboro [orosopy),
AKMA nogaeTbcs Ao baHnky BignosigHoO A0 ymoB Uboro [JOroBopy 3 METOH 3MiHM CTPOKY po3MilleHHs Bknagy,
MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEeHHs Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHO
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

IHauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMNEHi baHkom iHOUBIQyanbHi po3mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOAMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHok»/«He3HwxKyBanbHWn
3anuok», Ta/abo 3a po3miweHnmmn KnieHtamu BignoeigHo 0o ymoB Lboro [JoroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCcTaHoBneHux uum [JoroBopom basosux (CtaHaapTHWX) Tapudis (CTaBOK) KOMICiV, BAHAropo Ta iHWuX Bunnar,
MOPOroBMX 3Ha4YeHb, MiHIMarbHUX CyM Ta CTaBOK OIS HapaxyBaHHS MPOLEHTIB Ha 3anuLLKM KOWWTIB No PaxyHkam
KnienTi, 30kpema 3a MNocnyroto «pubyTkoBMIA paxyHOK»/«He3HmKyBanbHUA 3annwok», Ta/abo 3a po3MilieHMu
KnieHTamu BignosigHo 0o ymoB uboro [Jorosopy Bknagamu.

LUum [OoroBopom He nepepgbayeHa MOXIMBICTb BCTaHOBNEHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICilHOT BMHaropoau 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KNIEHTIB iHWOro GaHKy 3a
JOMnoMoror 3acoby AuCTaHUINHOI KOMYHiKauii, a TakoX LWoMicsAYHOI KOMicii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoYeHi go cknagy lMakeTiB nocnyru ta/abo cepBicn Tum
KnieHTam, siki kopucTytloTbcs BignoBiaHumu MNakeTHUMN yMOoBaMu o6¢cnyroByBaHHS.

IHauBiAyanbHi yMoBU — BCTaHOBIeHi baHkoM iHAMBIAyanbHi CTPokU Ta nopsaaok onnaTtu KnieHToM KOMICInHOT
BMHAropogu Ta iHWMX BUMMAT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIOyanbHi CTPOKM Ta MOPSOOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkm kowTiB no PaxyHkam KnieHnTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHoK»/«He3HwKyBanbHU 3anuwok», Ta/abo Ha posmiweHi KnieHTom Bknagn, ki BigpisHATbCS Big
CTaHOapPTHUX YMOB, BU3HaYeHnx UM [JoroBopom.

Lium [loroBopom He nependayeHa MOXNUBICTb BCTAaHOBIEHHSA |lHAMBIAyanbHUX YMOB HalaHHSA NOCNYT,
BKNtoYeHux po cknany MaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, fiki KOPUCTYOTLCA BianoBiAHUMU
MakeTHMMU ymoBaMu 06CNyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHWUIA NigNnc, SIKUA CTBOPKOETLCA 3 BUKOPUCTAHHAM 3aco0y
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBarnigikoBaHOMY cepTUdikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuBHUI KMiEHT CErmMeHTy Marnoro i Mikpo 6i3Hecy, rpolioBuii 000pOT Bif 3AINCHEHHS
NiANPUEMHULBKOI OiSNBHOCTI SIKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTixXHUX nocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUOUYHOI 0COobu-HepesanaeHTa, Lo
npeacTaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34iMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
Hepes3uaeHTa Ha TepuTopii YKpaiHu, isnyHa ocoba — nignpnemeub abo ¢isnyHa ocoba, Lo NpoBaguTb HE3ANEXHY
npodecivHy OisnbHICTb (Camo3arHaTa ocoba), sikun yknae 3 baHkom uen [Jorosip.

KrnieHTamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Oynu yknageHi AoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acToCyBaHHs [NpaBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX PaxyHKiB OpuandHmMx ocib i camosamHATMx ocio MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUN YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyroByBaHHs
kopnopaTnBHux knieHTiB (Digital Bank), i siki npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignoBigaHO
0o nignyHkty 2.1.8 [lorosopy.



KnieHTamu Takox € Toprosu,i - KOpNnopaTuBHI KIIEHTU CEFMEHTY Marnoro i Mikpo 6isHecy, rpoLLoBun 06opoT Bif
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MNOB, saki nignucanu 3 baHkoMm 3asBM-0OroBOPU Ha NIAKMOYEHHS OO CEepBiCYy TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs OOAAaTKOBMX CepBiciB B Mexax [loroeopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMNOYHO) He Haganu ao banky 3asBu Npo posipBaHHs [JoroBopy ekBarpuHry 3rigHo lNpasun HagaHHsA nocnyr
Toproeoro ekBavpuHry Big 06 nunHa 2021 poky, BHaAcnigoK Yoro Takum ToprosusmM noynHaroumn 3 16 4YepsHs 2025
poky (BkrntodHO) CepBic TOProBoro ekBampuHry HagaBaTUMETbCS 3rigHO HOBOI pepdakuii MNMpaBun HagaHHA nocnyr
ToproBoro ekBampuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPIOBOIO EKBAVMPUHIY) usoro orosopy.

Ons [JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepmiHOM
«KnieHT» po3ymiloTbCAA HacTynHi KOpnopaTUBHI KNIEHTU CerMeHTy Marnoro i Mikpo Oi3Hecy, rpowwoBum
obopoT BiA 34iMCHEHHA NIANPUEMHULLKOT AiANbLHOCTI AKMX 3a NOBHUW pik He nepeBullye 200 MnH rpH 6e3
NOB: ropuanyHi ocobun-pesnaeHTn Ta pisnyHi ocodbu-nignpuemui.

KomnpomerTauisa ocobuctoro knwouva - 0Oyadb-sika nofis, wWo npussena abo Moxe Mpu3BecTn A0
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Kntoua.

MixHapogHa nnaTtixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHisauia moxe 6yt sk
pe3naeHTOM, TakK i Hepe3nOEeHTOM i fika 3[iMCHIOE CBOO OisiNbHICTb Ha TEPUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEOEHHS Nepekasy KOLWTIB y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCIIi 3 OOHIET KpaiHM B iHLLY.

MutteBuii nepekas (MuUTTEBMA KpeaAUTOBMM NepeKas) - naaTikHa onepawia 3 nepekasy KOWTIB Ha pPaxyHOK
OoTpMMYyBaya 3 MIATBEPANKEHHAM CMMCAaHHA KOLWTIB 3 paxXyHKY NAaTHMKa, fIKa BMKOHYETbCA baHKOM y 6yab-aky 3 24 roauH
6yAb-AKOrO Ka/NIeHZAPHOro AHS HEeBiAKNAAHO Ha MiacTaBi NAATiXKHOI IHCTPYKLIT NAaTHMKA 33 YMOBM  LOTPUMAHHSA
3dKOHO4aBYUX Ta PErYyNATOPHUX NMPaABU, @ TAKOXK NOJIOXKEHDb LLbOro ,U,OFOBOpy.

KomiciliHa BMHaropoaa 3a BUKOHaHHA MUTTEBUX NepeKasiB Ha KOPUCTb KAIEHTIB iHWOro 6aHKy 3a fONOMOrot 3acoby
AMCTaHUMHOI KOMYHIKaLii BCTAHOBAIOETbCA Y po3mipu basosumx (CTaHaapTHUX) Tapudis (cTaBok), Wwo 3akpinneHi y JoaaTky 6
«Tapudu baHKky».

Uum [orosopom He nepenbayeHa MOMAMBICTb BCTAHOBAEHHA |HAMBIgyanbHWUX Tapudie (CTaBOK) KOMicCiiHOT
BMHaAropoamM 3a BUMKOHaHHA MWUTTEBMX MepeKasiB Ha KOPUCTb KAIEHTIB iHWOro 6aHKy 3a gonomorot 3acoby AucTaHUiliHOT
KOMYHiKaLlii.

MuTTEBI NepeKasn BMKOHYIOTLCA B MeXaxX NiMiTy MaKCMMaibHOI Cymu KOLUTIB, fika MOXe OyTu HagicnaHa
NJIaTHUKOM i3 BUKOPUCTAHHAM MUTTEBOro nepekasy. YMOBM BCTAHOBJIEHHSI TaKOro nimity BUM3HA4YeHO Yy
po3aini «OcobnuBocTi BUKOHaHHA MuUTTEBUX nepekasiB» Lboro floroBopy.

HauioHanbHa nnaTtixHa cuctema (HIMC) - nnaTikHa cucTema, B AKii nnaTixHa opraHizauis € pe3ngeHTom
Ta AKa 34iNCHIOE CBOK OiSNbHICTb | 3a0e3neyye NpoBeAeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeaktmBHa 3roga — 3roga KnieHta B mexax Bigkputoro 6aHkiHry Ha HagaHHs BigomocTewn 3 PaxyHkiB, CTPOK
Aii sikoi 3aKkiH4YMBCS abo sika BigknukaHa KnieHTom, abo sika 3akputa baHkom.

HeakTBHMI paxyHoOk — PaxyHOK (KpiM paxyHKy 3i cneuianbHUM peXnMOM NOro BUKOPUCTAHHS), 3a AKUM
npoTarom Bu3HavyeHoro baHkom CTpoky He 34iicHIOBanNMCh BUAATKOBI onepadii 3a iHiuiatmeoto KnieHta. CTpok, nicns
CnNuBY SKOro PaxyHOK BU3HAETbCA HEaKTMBHUM, a TakoX OOAAaTKOBI YMOBWU BigHeceHHs1 PaxyHkiB 4O HEaKTUBHUX,
BM3HavatTbcda y Tapudax baHky/Tapudax MakeTis.

HecaHnkuioHoBaHui oBeppapadT - 3aboproBaHicTb KnieHta nepeg baHkom, wo He 6yna obymoBneHa
[oroeopom Ta/abo [JoroBopoM oBepapadpTHOrO KpeamuTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4acom
BUHWKHEHHS Ta Sika BWHWKAE BHACNiAOK 3diNCHeHHs KnieHToM BuaaTKoBUX orepauin 3 PaxyHKy Ha cymy, Lo
nepesuLLye BCTaHoBNeHU BaHkom po3mip MnaTikHOro nimiTy.

HIMM- HagaBay nnaTixXHWUX Nocnyr.

OnepauinHuim AeHb — AeHb, NPOTAromM skoro baHk 34iMCHI0E CBOK AiSNbHICTb, HEOOXiOHY ANA BMKOHAHHS
nnaTikHUX onepadin. OnepauiniHi AHI ANS BUKOHAHHSA KOXHOro BUAY nNnaTiKHMX onepadii BCTaHOBMOKTbCA BaHkom
CaMOCTINHO, 3aTBEePIKYTbCA BHYTPILLIHIMU JOKyMeHTamMu BbaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHuim Yac - YacTuHa onepauinHoro AHA baHKy, NPOTAroM SKOT NPUNMAaKOTLCA NNATKHI IHCTPYKUIT Ta
IHCTPYKLIT Ha BigknuKaHHSA. TpuBanicTb onepauiiHoro Yacy Ta nepenik onepadin, SKki 34iNCHIOITLCA B onepalinHnii
Yyac, BCTaHOBMOIOTLCSA BaHKOM caMOCTiIMHO, 3aTBEPAXYIOTLCHA BHYTPILLHIMKU AOKYMeHTamMn baHKy Ta 3a3HavalTbes
B Tapudpax bBaHky.

MpocTtun EMN — enekTpoHHi aaHi, ski gogatoTbcs KnieHTom abo yNnoBHOBaXXEHOK HUM OCODO0H A0 iHLINX
€MeKTPOHHMX daHux abo NMoriYHO 3 HMM NOB’A3YHThCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUI nignuc KnieHta abo
YNOBHOBaXXEHOI HUM 0COBU BUKIIOYHO Yy MeXax eneKTpoHHOI B3aemogii Mixk baHkom Ta KrnieHTom 3a gonomoroto
3acobiB AncTaHuinHOI KoMyHikauii BaHky y nepegbayeHnx umm [JoroBopom Bunagkax Ta nopsaky.

MpocTtun ElN npocTaBnseTbCa OgHUM 3 HACTYMHUX CNOCO0IB:

- LWWNSXOM BBELEHHSI OQHOPA30BOro otp-naposnto, Wo HagcunaetTbca baHkom y sms abo push-noBigoMneHHi
Ha HoMep MobGinbHoro TenedoHy KnieHta abo ynoBHoBaxkeHOi ocobu KnieHTa, skuin BkasaHui y 3asBi npo
npveaHaHHs/3asnBi Npo 3MiHY yMOB 06CMYroByBaHHS;

- 6e3nocepaHbLOro NigTBEPOKEHHS Bi4NOBIOHOMO €rEKTPOHHOIO LOKYMEHTY LUISXOM KOPEKTHOrO BBEOEHHS
KriieHTom abo ynoBHOBa)keHO 0cob0to KrieHTa cBOiX aBTEHTUMIKAUIMHUX OaHWX, - FOriHY Ta napornto, y 3acobi
AncTaHuinHol komyHikauii baHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB bisHecy;



- nignucaHHA AOKYMeHTIB abo niaTBepaAXeHHS1 03HANOMIEHHS 3 IXHIM 3MICTOM LUNSAXOM HaTUCKaHHSA KnieHTom
y 3acobi guctaHuinHoi KomyHikauii BbaHky kHomku «[lignucatu», «[lignucy, «llignucaey», «[lligTBepoxyto»,
«OsHanomuscay», «lMorogxkytocby, «BignpaButuy», «Onnatntu» abo iHWMMW aHanoriYHUMKU MNo3HavYeHHAMMU.[daHi
Mpoctoro EI 36epiratotecs y baHky y 3aumgpoBaHOMY BUMMAAI Ta HE BBAXAETbCS NOro0 KOMMpOMETaL,i€to.

Maket — onepauii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [oroBopom KomnnekcHo. Buawm
MakeTiB, Nnepenik onepawin, NOCNyr Ta Cep.iciB, SKi BXOAATb 4O cknagy KOXHoro 3 [MakeTiB, a Takox Kputepii Ta
Bumorn oo KnieHTiB, siknm onepadii, nocnyru tTa cepsicn MOXYTb HagaBaTUCS Y MexXax BignosigHoro suay MakeTy,
Ta po3Mipu BuMHaropoau 3a HagaHHsa baHkom onepadin, NoCnyr Ta CepBiciB 3a KOXHUM BUOOM [akeTy BU3HaAYa€eTbCS
Tapudramu MNMakeTiB, ki MmicTaTbca y [logaTkax 5 go upsoro [Jorosopy.

MakeTHi yMmoBM 06cnyroByBaHHA — HagaHHSA BaHkom komnnekcy 6aHKiBCbKMX MNOCIYr, BUSHAYEHUX 0OpaHnmM
KnieHntom MakeTom.

MigknioveHHs KnieHTie go MNakeTis, aki nepeniyeHi y JoaaTtky 5 oo uboro [JoroBopy, 34iNCHIOETLCA Ha NigcTasi
3asBu npo npueaHaHHsa A0 uboro [loroBopy, sika ohOPMMIOETLCA Y nanepoBoMy abo enekTPoOHHOMY BUrMsgi 3a
wabnoHom, HaBegeHum y JogaTtky 1 Ao uboro [lorosopy.

Mpwn ubomy nigkntodeHHa KnieHTis ao OHnanH-nakeTiB BigKPUTTAM Ha MOMEHT NpUeEAHaHHA o Lboro [lorosopy
nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 34iicHI0ETECA BUMKNIOYHO Ha nigcTasi CNpoLeHoi
eNeKTPoHHOi 3asBun Npo NpuegHaHHA 0o uboro [lorosopy, sika cknagaetbca KnieHtom 3a HaBegeHumm y Jogatky 1
0o upboro [lorosopy wabnoHamu «®Or1-Digital Entry» Ta «KOO-Digital Entry», wnsxoMm npoctaBnsiHHSA KnieHTom
(ynoBHOBaxeHot ocoboto KrieHTa) BianoBigHWX enekTpoHHMX BigmiTok G6e3nocepeaHbo y Cepsici «IHTEPHET-
BAHKIHI» abo 3acTtocyHky «[MYMB bisHec» 3 HaknagaHHAM KeanicikoBaHoro ElN KnieHTa (ynoBHoBaXkeHMX Ocid
KnieHTa).

baHk noeigomnsie KnieHTiB npo nepenik iHWuX 3acobiB AMCTaHUiNHOI KOMYHiKaLii BaHKy, 3a JONOMOrow SKMX
Moxe OyTu cTBOpeHa Ta nignuMcaHa crpolleHa enekTpoHHa 3asBa npo npuegHaHHa [o uboro [loroeopy 3
nigknioveHHamM o OHNamH-NakeTiB, LWNAXOM ONputogHEHHs Takoil iHpopmauii Ha CanTi BaHky.

BigmoBa KnieHta Big [NakeTHMXx ymMOB 06CMyroByBaHHA 3 MepexodoM Ha 3ararnbHi yMOBM 06CryroByBaHHS
3rigHo Tapudis baHky abo 3miHa lMakeTy Ha iHWIW, 3a3HaveHn y [logaTky 5 0o usoro [loroBopy, 0OPMNIOETHCS
Ha nigctasi 3asBuM Npo 3MiHYy yMOB OOCNyroByBaHHSA y nanepoBOMy abo eneKTPOHHOMY BUrnsdi 3a LabroHOM,
HasegeHuMm y [logaTky 2 oo usoro [Jorosopy.

3wmiHa MakeTy Ha iHWwi MakeT, 3a3HadeHni y [logatky 5 oo uboro [JoroBopy, Takox Moxe OyTu 3giicHeHa Ha
nigctaei 3asBu nNpo 3MiHy yMOB 0OOcnyroByBaHHA (3miHa [lakeTy), sika cknagaetbcsl KnieHTom 3a HaBegeHuM y
Hopatky 2.4 po uboro [oroBopy LWAaGMOHOM Yy CMpOLLEHOMY ENEKTPOHHOMY BUIMAAI LUNAXOM MpPOCTaBMSAHHS
KnieHtom (ynoBHoBakeHOl ocobot KrieHTa) BignoBiOHUX €neKTPOHHMX BIAMITOK Mpo HoBi [lakeTHi ymoBwu
obcnyroByBaHHs 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy BuaHadeHomy Bankom 3acobi
ONCTaHLIMHOT KOMYHiKaUii, 3 HaknagaHHam KeanidikosaHoro ElN/YpgockoHaneHoro ENN KnieHta (ynoBHOBaXeHMX ocid
KnienTta).

BaHk nosigomnsie KnieHTiB Npo nepenik iHWKMX 3acobiB ANCTaHLiNHOI KOMYHiKauii, 32 JONOMOrO SKNX MOXe
OyTn CTBOpeHa Ta nignucaHa CrnpolleHa enekTpoHHa 3asiBa npo 3MmiHy yMOB 06cnyroByBaHHs (3miHa [lakeTy),
LLMISAXOM OMpPUITIOAHEHHS Takoi iHgopmadii Ha CanTi baHky.

Lium [loroBopom He nepeadayeHa moxnueicTb nepexoay KnientiB Ha OHnanH-nakeTu 3 iHwwux MNakeTiB,
AKi nepeniveHi y floaatky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX yMOB 06¢cnyroByBaHHs 3rigHo Tapudis
BaHky.

MIH (nepcoHanbHuK igeHTUdIKaUinHM Homep) - Habip Lmdp abo OykB i LMdp, BigomMun nuwe OepxaTtento
BIMK ans noro ineHTudikauil Ta ayTeHTUdIKauii nNig Yyac 3aicHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTixkHum NiMIT - cyMa 3anuLUKy rpoLLoOBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITiB MapaHTiiHoro
NOKpUTTA, Ta B Mexax skoi [epxaTenb Moxe iHiuitoBaTn nepekasu 3a PaxyHkom 3 BukopucTtaHHam BIK Ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopsamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTikHOT onepawii;

MnatixHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTHA KowTiB Ha PaxyHok/3 PaxyHky He3anexHo Big
NpaBoBiAHOCKMH MiXX NNAaTHUKOM i OTPUMYBayeM, SAKi € NiACTaBoo A1 LbOro.

MoBigomMmneHHs (noBigoMuTHU, HagaTu, Hagcunatu) — iHdopmadis, sika BigNOBIgHO 40 YMOB Lboro [JoroBopy
Hagcunaetbes KnieHTty (goBogmTeca fo Bigoma KnieHTa) ogHum abo aekinbkoMa i3 BubpaHmx baHkom cnocobis: 1)
LWNSXoM po3milieHHs iHdopMalil Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI»; 3) wnsxom po3MilLieHHs
iHdbopmauii y goctynHux Ana KnieHTiB Micusax HagaHHA BaHkom nocnyr; 4) LWNAXoM BPYYEHHS  nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTByY
3B'A3KYy [Ons BiANpaBreHHs pekoMeHOOBaHWMM JIMCTOM, JIMCTOM 3 OrOSOLUEHO LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/micLeM npoxuBaHHs KnieHTa, sike 6yno BcTtaHoBneHo baHkom npw igeHTudikauii KnieHra; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomneHHa abo iHLWOro enekTpoOHHOro MOBIAOMIIEHHST Ha MOGiNbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocib6 nosigomneHHs KrieHTa He BM3HAYEHUI OKPEMUMMMW MOJSTOXKEHHSMWU LibOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomunth KnieHTta y cnocib, caMocCTiHO BU3Ha4YeHUn baHkoM.

Mocnyra «MpnbyTkoBu paxyHOoK»/He3HMKyBanbHUIA 3anMuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHS creuianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3alULIOK KOLWTIB Ha
PaxyHky.

Y nepiog HagaHHA BbaHkoM ofHieil i3 3a3HayeHnx nocnyr, baHk He HapaxoBye Ta He cnradye NpoueHTU Ha
3anuLIKmn Ha PaxyHKy 3a iHLLIMMK nocryramu, siki Takox nepeadadaloTb HapaxyBaHHSA NPOLIEHTIB Ha Ui kot KnieHTa.
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Mocnyra 3a [loroBOpoM NO3UKU - KOHCYMNbTaLinHa nocnyra, Wwo Haaaetbca KnieHTy 3 MeTOH BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHS BantoTHUX onepaLin 3a yknageHum 3 Hepes3vaeHToM [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro NpoAdaxy HaaxoAXeHb B iHO3eMHiW BankTi — nocnyra Npogdaxy iHO3eMHOTl
BanoTW, fka HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAOHY Ta 3anuvliaeTbCa Ha HbOMY Micns 34iMCHeHHs BaHkom
060B’sI3KOBOr0 NPOAAXY.

Mocnyra «MuUTTEBMI NpoAax» - MOCNyra Npogaxy iHO3eMHOI BartoTu, sika 3HaxoauTbcsa Ha PaxyHky KnieHTa,
LLO BMKOHYETbCA BaHKOoM HeBigknagHo nicnga cknagaHHs KnieHTom BignoBigHOro AopyYeHHsa Ha npogax iHO3eMHOl
BasoTM y CMNpOLLEHOMY eNneKTpoHHOMY Burnsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3HadeHoMy baHkoM 3acobi gMCTaHUiMHOT KOMYHiKauii.

Mocnyra «MutTeBMI Npogax» HagaeTbCA 3 METOK Nnpoaaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, AKi 3HaxoaATbcA Ha PaxyHky KnieHTiB, Wwo MaTb cTtatyc isnyHux ocib-nignpuemuiB, 3 MOXIUBICTIO
ocdopmneHHs KnieHTamun gopy4yeHHs Ha npoaax iHO3eMHOI BanioTU y CNPOLEHOMY efleKTPOHHOMY BUrNsAAi
y 3acTtocyHKy «[TYMB Bi3Hec».

[arta 3anpoBamxeHHsA BaHkom dyHkuioHany Mocnyrn « MUTTEBUI NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKX iHO3eMHUX BantoT, Hixk gonapu CLUA Ta eBpo, iHWMMK kaTeropiammu KnieHTiB, Hix ¢i3amyHi ocobu —
nignpuemui, a Takox odopmneHHa KnieHtamu gopy4vyeHHs Ha NpoAaX iHO3eMHOI BanoTU Yy CNPOLEeHOMY
eneKkTpoHHOMY Burnsgi y iHwomy Hixk 3actocyHok «MYMB Bi3sHec» 3aco6i AucTaHUiNHOI KOMYyHiKauii,
ONPUITIOOHIOETLCA OKPEMMUM oronolweHHsiMm Ha CanTi BaHky.

MpaBuna HagaHHA Nocnyr TOproBoro eKkBaupuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHsA nocnyr
Toprosoro eksainpuHry AKLIIOHEPH/M TOBAPUCTBOM «MEPLWNA YKPATHCHKUA MPKHAPOOHWA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHs 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepsHsA 2025 poky (Bkto4HO) MpaBuna HagaHHSA NOCAyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky NpUNUHSIIOTL CBOIO Ail0 BHACNIQOK 3MiHM (HOBaUji) Ha HOBY pejakuito, ska BuKnageHa y nigposaini 23
«MOPAOOK HAJAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MO0 BUKOPUCTAHHS, LUO
BiOKpUBaETbLCA y BUNagkax, nepegbaveHnx sakoHamu YkpaiHn Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHkn pasom.

PyHKOBUI Kypc — KypcC, BU3HavyeHU baHkoM 3 ypaxyBaHHSAM KypciB, LLIO CKManucs Ha BanOTHOMY PUHKY
YkpaiHn abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a siknm baHk Mae MoXnuBicTb 3a4oBoNbHUTU 3anBy KnieHTa Ha
TOPriBMtO iIHO3EMHOI0 BanioTo.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - poamiweHuni Ha Canti BaHky 3aci® gucTaHuiiHOT KOMYHiKkauii, SKui
3abesnevye KnieHTIB MOXMMBICTIO OUCTaHUIMHO po3nopsaxatuca PaxyHkamu, 3amoBnatv nepegbadeHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TakKOX 3AiNCHIOBATM OOMIH €neKkTPOHHUMMU
OOKYMeHTamu Ta iHpopmauieto 3 baHKoM 3 BUKOPUCTaHHAM Mepexi I[HTepHeT.

Cepsic «CMC BANKING» - nocnyra 3 HagaHHs iHdhopmMauii Npo CTaH Ta pyx KOLWWTiB 3a PaxyHKOM LUNAXOM
HanpasneHHs KnieHTy noBigoMneHHsa TekcToBoro hopmaty B nopsaky, nepeadaveHomy uum Jorosopom.

CepBic TOproBoro eKBampuHry - TEXHOMOriYHe, iHpopmauiiHe obcnyroByBaHHs TOProBus, KU NpunMae
ONnsl onnaTtu cBoix ToBapiB, pobiT Ta/abo nocnyr BaHkiBcbki nnaTikHi kapTkn MixHapogHux Ta/abo HauioHanbHux
NNaTixXHUX CUCTEM, a TakoX 3abe3neyeHHs NnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTees y
BignoBigHNx MixxHapogHux Ta/abo HauioHanbHUX nnaTikHuX cuctemax Mik Toproeuem Ta Oepxatenamu BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIIEHOIO B TOProBUX ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXeHMMM ocobamu Toprosus) Ha
BMacHi cMapTdoHu1, nnaHweTn Ta/abo iHwi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo gonomixkHOro
3acTtocyHky «TapXphoney.

Cepgic TOproBoro ekBanpuHry HagaeTbcs Ha nigctasi opopmneHoi Toproeuem Ta norogpxkeHoi baHkom 3aasu
Ha nmigkntodeHHs go Cepsicy TOProBoro eKBanpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOpProBoro
€KBaMPUHTY, SIKUIA € CKNagoBok Lboro [loroBopy Ta poamiweHun y nigpo3aini 23 «MOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOFOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (BknroyHo) lNMpaBuna HagaHHA NOCNYr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poky 3mMmiHIOOTLCA Ha [loroBip npo HapaHHs CepBicy TOProBoro eKBaupuHry, Lo € CKNagoBolo Liboro
[oroBopy Ta po3miweHun y nigpo3aini 23 uboro fJorosopy «MNOPAOOK HAOAHHA CEPBICY TOPIroBOIro
EKBAWUPUHTY (QOrOBIP NPO HAOAHHS CEPBICY TOPITOBOIO EKBAUPUHTY).

ToproBuUsaM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Maroro i Mikpo Bi3Hecy, rpoLoBuiA 06OPOT Bif, 34iINCHEHHS
NigNPMEMHULBKOI/HE3anexHoi NpodecinHoi AisnbHOCTI AKMX 3a NOBHUW pik He nepesuwwye 200 mrH rpH 6e3 MAB,
sakum CepBic TOProBoro ekBavipuHry Hagasascs 3rigHo NMpaBun HagaHHs NOCMyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, Ta ski Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [oroBopy
eKBanpuHry 3rigHo lNpaeun HagaHHA nocrnyr Toproeoro eksanpuHry Big 06 nunHs 2021 poky, noynHaroum 3 16 YepBHSA
2025 poky (Bknto4yHO) CepBic TOProBoro eKBavpuHry HagaBaTUMETbCS 3rigHO 3asiB-O40rOBOPIB Ha MiAKMHYEHHST 0O
CepBiCy TOProBoro ekBanpuHry/3asB-4oroBopis Ha 3miHy [loroBopy ekBanpuHry/3asiB Ha NigknoyYeHHs 00aTKOBUX
cepsiciB B Mexax [oroBopy ekBanpuHry, norompxkeHux CtopoHamu 3rigHo [MpaBun HagaHHA MOCnyr TOProsoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb, BUKNageHux y nigposaini 23 ysoro Jorosopy
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https://b2b.pumb.ua/service/trade_acquiring
http://www.pumb.ua/
http://www.digital.pumb.ua/

«MOPAOOK HAOAHHA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAAPUHIY).

CepBicHa opraHi3auifa — cy6’ekT rocnofaptoBaHHs, 3 sikuM baHK yknaB [OroBip nNpo HagaHHA nocnyr
CynpoBomKeHHs POS-TepMiHanbHOT Mepexi, y TOMY 4uChi NOCRyr BCTAHOBMEHHHA, AEMOHTaxXy i TexHi4YHOro
obcnyroByBaHHSA obnagHaHHa (POS-TepmiHany) Ta KoOMnnekTywumx Ao Hboro (6noky >xuBneHHs, PIN-pad
knaeiatypu, CIM-kapTu Towo). YmMoBamMun Takoro [noroeopy nepegbaveHo npaBo CepBicHOI opraHisauii Big iMeHi
baHky nepenaBatu ToproButo obnagHaHHs (POS-TepMiHan) Ta KOMNNekTyodi o Heoro (6nok »xuenexHs, PIN-pad
knaBiatypa, CIM-kapTa TOLLO), a TakoX npunmaTti ix Big Toproeus y Bunagkax Ta Ha yMoBax, nepegdadyeHnx umm
[oroBopom, 3 npaBoM MignMcaHHA akTiB Npunomy-nepeaadi.

CneuianisoBaHi iHTepcencu — Habip npoTokoniB B3aemogii, ki 3abe3nevyoTb 06MiH JaHUMK MixX BaHkoMm
CTOpoHHbOro HIMM.

CtopoHHi HIMM — 6aHkuM Ta iHWi Hagasadi NnaTiXHMX NOCAyr, WO OTpMManu NpaBo Ha HagaHHs HepiHaHCOBMX
NNaTiXXHUX NOCNYT.

CepBic «Cnnayynte yactTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopmauinHoT
B3aemogii Mk baHkom Ta KnieHTOM, a Takox po3paxyHKOBO-KacoBoro obcnyroByBaHHA KnieHTa nig yac HagaHHA
BaHkOM CNoOXMBYMX KpeauTiB pisndyHMM ocobam - NOKyNusiM 3 METOIO onflaTh ToBapiB, Nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepegHuULbKi nocnyrn y cdepi CnoXmnByoro
KpeauTyBaHHS, He fie Big iMeHi, B iHTepecax umn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouToAdaBus YM KPeAMTHOro nocepefHuka y po3yMiHHi 3akoHy YkpaiHm «[po cnoxwueuye
KpeanTyBaHHSA».

CE - Cnctema eneKkTpoHHUX nnaTexiB HauioHanbHoro 6aHky YkpaiHu.

Tapudm BaHky — HasegeHi y [logaTky 6 oo usoro [lorosopy ba3osi (ctaHaapTHi) Tapudm (CTaBku) KOMICINHNX
BMHAropop Ta iHWKX nnatexis 3a nocnyru Ta/abo cepsicu, Wo HagawTbca baHkom 3rigHO ymoB Lboro [loroeopy.
Tapudwm BaHky 3aTBepaxy0Tbca BaHKOM CaMOCTIMHO Ta Ha BriacHW PO3CYA i PO3MILLYOTLCH B BigAineHHAx baHky
Ta/abo Ha Canti BaHky.

Tapudm MaketiB — Jogatok 5 go [orosopy, y SKOMy BCTaHOBMIOKOTLCA KpuTepii Ta BuMorn o Knientis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo cepsiciB, SKi BXOOAATb 00 Cknagy KoxHoro Buay [lakeTy, a TakoX po3Mipu KOMICIMHOI BUHAropoam sik 3a
MakeTHi ymoBM 06CNyroByBaHHS Yy LiNOMy, Tak i 3@ HagaHHs baHkom nocnyr Ta/abo cepgiciB, siki BXOOATb 4O cKragy
KOXHOro okpemoro suay Nakety.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MMaTexiB, sika [O3BONSE 3a [AOMNOMOroH
nporpamMHoro 3abesneyeHHss BUKOPUCTOBYBATM CMApPTAOH, NaHwWeT Ta/abo iHW NN eNeKTPOHHWI NPUCTpin Toprosus
(ynoBHOBaxeHoi ocobu ToproBus) y <€KocTi anbTepHaTvBu @isndyHum TepmiHanam (POS-tepmiHanam) gns
npunHaTtTa BMK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBmx Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomoro TexHornorii Tap-to-Phone HapaeTbCa 3 BUMKOPUCTAHHAM
3acTtocyHky «[TYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, ski ToproBeupb 3aBaHTaXy€ B OHNaNH-
KpamHuyui MoBinbHUx gogatkie Google Play i caMOCTiHO iHCTantoe Ha BNacHi cMapTdoHK, nnaHweTn Ta/abo iHwwi
€neKTPOoHHI NpucTpoi Ha 6asi onepauiiHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumyacoBo, 3 paTm HabGpaHHA YMHHOCTI Li€l0 HOBOKW pedakuielo [loroBopy 6aHKiBCbKOro
ob6CcnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOKO 3anpoBaAXyeTbcA CepBicC TOProBoro eKBaupuHry 3a
pgonomoroto TexHonorii Tap-to-Phone, i go patn onpuniogHeHHs Ha Cawuti BaHKy oronolweHHs npo
JocTynHicTb 3acTocyHky «[MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNIaWH-KpaMHU4Li MOGinbHUX goaaTkiB
Google Play, CepBic ToproBoro ekBaupuHry 3a TexHonorieto Tap-to-Phone HagaBaTtumeTbcs BaHkom Tinbku
3 BUKOPUCTaHHAM A0MNOMiXKHOro 3acTocyHky «TapXphone».

TopriBna iHO3eMHOK BanwTOK — onepadii 3 kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTn 3a
6e3roTiBKkOBI rpMBHi, 0O6MiHY 6e3roTiBKOBOI IHO3EMHOI BanioTK Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KrnieHTa
BignoBigHO 40 yMmoB [JoroBopy Ta 3rigHO BUMOr 3aKOHOAABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTE B cdepi TOpriBni, HagaHHSA MOCNYr Ta BMKOHAHHS POOGIT i
npunmae BIK 3 meTolo npoBefeHHst onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBic TOProBOro ekBampuHry
HagaeTbcA 3rigHo nigpo3sainy 23 ysoro Jorosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIO EKBANPUHTY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHITY)».

ToproBuUAMM TaKOX € KOPMNOpPaTWMBHI KMIEHTM CErMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBuin obopoT Big
30INCHEHHS NiANPUEMHULBKOT/HE3anexHoT NpodecinHoi AisiNbLHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MAB, ski nignucanu 3 BaHkom 3asBK-40roBOpM Ha NIAKIIOYEHHA [0 CEpBiCY TOProBOro ekBampuHry/3assu-
JoroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHS 0OOATKOBMX CepBiciB B Mexax [orosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 vyepBHs 2025
poky (BkntoyHO) He noganu go bawky 3asBu npo posipeaHHA [JoroBopy ekBampuHry y BignosigHocTi o Npasun
HaJaHHs Nocrnyr TOproeoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum ToproBusm nounHaroum 3 16 yepBHa 2025 poky (BknoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo nigposainy 23 usoro florosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFrOBOIO EKBAVPUHIY (IOrOBIP
NnPO HAOAHHA CEPBICY TOPIoBOIro EKBAI?IPVIHFY)», KU € HOBOK pepjakuieto [NpaBun HagaHHA nocnyr
TOproBoro eksanpuHry Big 06 nunHa 2021 poky.
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YpockoHaneHun EIN - enektpoHHui nignuc,

- CTBOpEHMM 3a pe3ynbTaToM KpunTorpadiyHOro nepeTBoOPEeHHsT €NEKTPOHHUX OaHUX, 3 SKUMU MOB'A3aHui
Len eneKkTpoHHUI NiANUC, 3 BUKOPUCTaHHSM 3acoby yAOCKOHaNeHOoro enekTpoHHOro nignucy Ta ocobucToro Knioua,
O[HO3Ha4HO NOB'A3aHOrO 3 NiANMCYBaYeM, i AKMN Jae 3MOry 34IMCHUTU eNEKTPOHHY iAeHTudikauilo nianucysava Ta
BUSIBUTW MOPYLUEHHS LiNICHOCTI eNeKTPOHHUX AaHuX, 3 AKMMU NOB'A3aHNiA e enekTPoHHMI nignuc, abo

- CTBOpPEHMM 3 BUKOPUCTAHHAM KBanidikoBaHOro cepTtudpikata enekTPoHHOro nianucy, BUAAHOMO
kBanicikoBaHMM HagaBayeM enieKTPOHHMX AOBIpYMX NMOCAYT, SIKUA He MICTUTb BiQOMOCTEN Npo Te, WO 0CObBUCTMI
Knto4 36epiraetbcs B 3acobi kKBanichikoBaHOro eneKTpoOHHOro Nianucy.

LleHTp AucTaHuinHoro ob6cnyroByBaHHsl KIEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuinHoro
obcnyroByBaHHS KoprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- mowToBa CKpUHbKa Mepexi Internet: OnlineBranch@fuib.com

Yroga FATCA - Yroga mix Ypsagom YkpaiHn Ta Ypsagom CnonyyeHux LUtaTiB Amepuku ons noninweHHs
BMKOHaHHS NOAaTKOBUX MpaBui Ta 3aCTOCyBaHHSA nonoxeHb 3akoHy CnonyyeHux LWtaTiB Amepukn «[po nogaTtkosi
BMMOMN J0 iHO3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
patudikoBaHa 3akoHom Ykpainu Ne 229-1X Big 29 xoBTHA 2019 poKy, NONOXEHHS | npoLeaypu sikoi € 060B’A3KOBUMU
ans ciHaHcoBuMx ycTaHoB YkpaiHu Ta KnieHTis BignosigHo oo ctatTi 39-3 NogaTkoBOro kogekcy YkpaiHu.

Yroga CRS - baraTOCTOPOHHSI yroga KOMMETEHTHMUX OpraHiB mpo aBToMaTu4HUN obMmiH iHbopMmaLielo npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatTi 6 KoHBeHLUii npo B3aeMHYy agMiHicTpaTUBHY gONOMOry B
noaaTkoBMX crnipaBax Ta paTtudikoBaHa 3akoHom YkpaiHu Ne 2970-1X Big 20 6epesHsa 2023 poky, a Takox 3aranbHun
cTaHdapT 3BiTHOCTI Ta HanNexHoi nepesipku iHdpopmauil npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxBaneHun Papgoto OpraHisauii ekoHOMiYHOro
cniBpobiTHMUTBaA Ta po3BuTKY 15 nunHs 2014 poky, 3 ypaxyBaHHsiM KoMmeHTapiB 4o Hboro Ta NMopsigky 3acTocyBaHHS
3aranbHOro CTaHAapTy 3BiTHOCTI Ta HanNeXHoi nepeBipku iHpopmauii npo diHaHcoBi paxyHkm (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepmxeHoro Haka3om MiHicTepcTBa diHaHCIB
Ykpainn Ne282 Big 26 tpasHsA 2023 poky.

MonoxeHHs Ta npouenypu, nepenbaveHi ons BUkOHaHHA Yrogun CRS, € o6oB’a3koBuMU ans piHaHCOBMX
ycTaHoB Ykpainu Ta KnieHTis BignosigHo go ctatTi 39-3 lNogaTkoBOro kogekcy YkpaiHu.

OHnaviH — naketu — [lakeTn nigknoyYeHHs 0o Akmx 3givicHioeTbesa y Cepsici «IHTEPHET-BAHKIHIM» abo
3acTocyHky «[MYMB bisHec» (3okpema, «BceDIGITAL», «BceDigital ®OIlM», «BceDigital bisHec», «BceDigital ®OI
2.0»).lLiBnaknn nepekas - Le nepekas, KOWTK 3a KM BignoeigHO 40 npaBun MiKHapoAHMX NNaTiKHUX CUCTEM
MaloTb OyTu 3apaxoBaHi Ha paxyHOK oTpuMmyBada npoTsarom 30 XBWMMH 3 MOMEHTY BUKOHAHHS OaHKOM
PO3MNOPAMPKEHHS NNATHUKA Ha 34INCHEHHS LbOro nepekaay.

MCC kop (Merchant Category Code) — 4oTUpU3HaYHUIA KO, KU Knacudikye Bua AigAnbHOCTI npogasusd
nig Yac TpaH3akuin 3 GaHKIBCbKUMM KapTKaMMu.

2. MPEAMET TA 3ArAJlbHI NMONOXXEHHA AOIrOBOPY

2.1. Mopsgok Ta ymoBU yKnaaeHHA [Jorosopy

2.1.1. Llen [oroBip MiCTUTb eNemMeHTn pPi3HMX JOroBOpiB, 3okpeMa [oroBopy OaHKiBCbKkOro Bkragy Ta [oroBopy npo
HagaHHA CepBicy TOProBOro €KBawpuHry, i € 3miwaHuM y po3yMiHHi YacTuHu 2 ctatTi 628 LmeinbHoro kogekcy
Ykpainn. [Jo npaBoBigHocuMH CTOpiH 3aCTOCOBYIOTHCS Ti YaCTMHM LibOro [1oroBopy Ta 4ito4oro 3akoHoA4aBCTBa YKpaiHu,
AKi BiANOBigalTb CYTi BCTAHOBNEHUX MPaBOBigHOCUH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € JOroBopoM npuegHaHHs i KnieHT He moxe
3anpornoHyBaTh CBOi YMOBU A0 Ny6iivHOi YacTMHU Lboro [JoroBopy, y TOMy Ynchi i go noro [JogaTkiB 4 o nyoniyHmx
yacTuH [oroBopy OaHkiBCbkoro Bknagy Ta [oroBopy npo HagaHwHs CepBicy TOProBOro eKBawmpuHry, fki € Noro
CKnagoBoto uboro florosopy.

2.1.3. Len Jorosip yknagaeTbCa WASXOM nNpueaHaHHA 0o Hboro KnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3Ha4valoTbCsl NPOAYKTK, nocnyri Ta/abo cepsicu um MakeTu, siki nepegdaveHi npegmeTom Lboro [lorosopy.
MpuegHaHnHa Knienta go JoroBopy GaHKiBCbKOro BKMagy, siKMA € CKNagoBOK Lboro [oroBopy, 34iMCHIOETLCS Ha
nigctasi 3asBi Npo po3miweHHss Bkrnagy, ocdopmneHoi 3a wabnoHom, akuin HaBeaeHun y [ogatky 3 4O LbOro
Horosopy.

KnieHT mae npaBo npuegHatucs nuwe o [oroBopy GaHKIBCbKOro BKMady, SKKUM € CKNagoBol Lboro [lorosopy, Ha
nigctasi 3asBu Npo po3mileHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y flogaTkax 3.1 Ta 3.2 uboro
Horosopy.

Y nepenbaveHunx umm [orosopom Bunagkax KnieHT moxe npuegHatmcs go [orosBopy 6aHKIBCbKOro Bknagy, skui €
cknagosotlo Uboro [loroeBopy, Ha niactaei 3asBuM Npo po3milleHHs Bknagy, sika OoOpMIIOETBCS Y CNPOLLEHOMY
€IeKTPOHHOMY BWIMIAAl LINAXOM MpocTaBneHHs KnieHTom BignoBigHWX OOOB’SA3KOBMX €EKTPOHHMX BIAMITOK Mpo
napameTpyM Ta yMOBM po3MileHHs Bknagy ©e3nocepegHbO y CTaHAapTU30BaHii eneKTpPOHHIM dopmi 3asBu 3a
HaBegeHuM y flogaTky 3.3 o JoroBopy wabnoHom, wo 3Haxogutbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHLWoMy
BM3HayeHoMy BaHkom 3acobi amucTaHuiiHOi kOMyHikauii, 3 HaknagaHHam KeanigikoBaHoro/YaockoHaneHoro EIM
KnieHnTa (ynoBHoBaxeHux ocid KnieHTa).
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3 16 uepsHs 2025 poky (Bknto4HO) HagaHHs Cepgicy TOProBoro ekBapuinHry ToproBusmM, ki nignucanu 3 baHkom
3asiBU-40roBopu Ha MigkNiOYeHHs [0 CepBiCy TOProBoro ekBavpuHry/3asiBu-goroBopu Ha 3miHy [orosopy
ekBanpuHry/3asiBu Ha nigknoYeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA
nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta Ao 15 4yepBHa 2025 poky (BKMOYHO) He noganu Ao baHky
3asaBu nNpo posipBaHHsa [JoroBopy ekBanpuHry y BianoBigHOCTi Ao NpaBun HagaHHA NoCnyr TOProBOro eKBanpuHry Bif
06 nunHsa 2021 poky, 3AINCHIOETLCSA 3rigHO HOBOI pefakuil MpaBun HagaHHA Nocnyr TOProBoro eksanpuHry Big 06
nunHsa 2021 poky, sika BUKNageHa y nigpo3aini 23 usoro [Joroeopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIo
EKBAVPUHIY (OOrOBIP MPO HAOLAHHA CEPBICY TOPITrOBOIO EKBANPUHITY)».

2.1.4. 0o uboro [doroBopy Moxe npuegHatucs KnieHT, AKwWo BiH BignoBifae oAHOYACHO HACTYMHUM
KpuTepiam:

) € 1OPUONYHOK 0COB0I — pe3nageHToM, NPeACTaBHULTBOM IOPMANYHOT 0cOBM-Hepe3naeHTa, Wo npeactaBnse i
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA NiANPUEMHMLBbKA OIANbHICTE Hepe3uaeHTa Ha
TepuTopii Ykpainu, abo @isnyHoo ocoboro — nignpuemuem, abo ismyHO 0cobol, fKka NpoBaguTb HE3anexHy
nNpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C0o0010);

o rpoLuoBuin 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHoT NpodeCinHOi/iHLWIOT AIANbHOCTI 3a NOBHWUI PiK
He nepeswuLlye 200 mnH rpH 6e3 MNMOB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafgoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHatuca KnieHT, sikwo BiH BignoBigae ogHOYacHO HaCTYNHUM KpUTEpiaMm:

) € opManYHO 0coboo — pe3naeHToM abo disnyHo ocoboto — nignpremMuem;
o rpoLoBuin 060poT Bif 3AIMCHEHHS NIANPUEMHULBKOT OiANbHOCTI 3@ MOBHMI pik He nepesuLlye 200 mrH rpH 6e3
nas.

2.1.6. Ao OoroBopy npo HagaHHA CepBicy TOpProBoro eKBamMpwHry, AKAW € CKIIagoOBOK YaCTUHOK LbOro
[OoroBopy Ta BMKNageHun y nigposgini 23, moxe npuegHatuca ToproBeub, AKMMA BigNoOBiAa€ OAQHOYACHO
HacTYyNHUM KpUTepisim:

. € topuandHoo 0coboto — peangeHTom abo disnyHOK 0cob00 — NiANPUEMLEM, LLIO 34IACHIOE OisSiNbHICTL B cdepi
TOpriBni, HagaHHA NOCNyr Ta BUKOHaHHA pobiT i npuimae BIK 3 meTol npoBeaeHHs onnatu ToBapis, pobiT Ta/abo
nocnyr;

o Mae BigKpUTUn y BaHKy NOTOYHWIA paxyHOK;

o rPOLLOBUA 0BOPOT BiA 3AINCHEHHS MiONPUEMHMULBbKOI/HE3ANEXHOT NPOdECIHOI OiSNbHOCTI 3a NOBHUIA PiK He
nepesuwye 200 mnH rpH 6e3 MOB.

3 16 4yepBHA 2025 poky (Bknro4HO) Ao [JoroBopy npo HagaHHA CepBicy TOProBoro eKBaMpuHry, siKUM €
CKIagoBOK 4YacTUHOK UboOro [loroBopy, BuMKnageHun y nigpo3gini 23, Ta € HoBow pepakuicto MpaBun
HagaHHA NoCcnyr TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyrTbca Toprosui, Wo nignucanu 3
BaHkom 3asiBU-nOroBopu Ha MiAKNIOYEHHS1 OO CEepBiCy TOProBOro eKkBaupuHry/3asBu-goroBopu Ha 3MmiHy
[oroBopy ekBanpuHry/3asiBu Ha NigKNIOYEeHHA AOAATKOBUX cepBiciB B Mexax [loroBopy eKBaupuHry 3rigHo
MpaBun HagaHHA nocnyr ToproBoro ekBaupuHry Big 06 nunHa 2021 poky, Ta Ao 15 yepBHA 2025 poky
(Bknto4HO) He noganu po baHky 3asBu npo posipBaHHA [JoroBopy eKBapuHry y BignoBigHocTi go MpaBun
HaAaHHA Nocnyr TOproBoro ekBaMpuHry Big 06 nunHsa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [oroBopy MpunuHAIOTE Ail0 BCi nonepenHi goroBopwu, ski Gynu
yknageHi mbx CTopoHamu Ta nNpegMeToM SKMX € HagaHHA BaHkom Takmx ke camux nocnyr Ta/abo cepsiciB, sKi
nepenbaveHi umum Jorosopom. Moganbuwi npaeoBigHocuHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynioTbea ymoBamu Lboro [oroeopy. licns npuegHaHHsa KnieHTa oo uboro [oroeopy y BignosigHUX 3acobax
AMCTaHuiNHOT KoMyHiKaUii 36epiratoTbcs nepeniku kopuctysadis Cepsicy «IHTEPHET-BAHKIHIM»/«KINEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHs Cepsicom «CMC BANKING», ski 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKnageHux Jorosopis.

2.1.8. KnieHTn, 3 akMMu yknageHi goroBopu 6aHKIBCbKOrO paxyHKy 3 3acTtocyBaHHAM [lpaBun BigkpuTTs Ta
06CnyroByBaHHs1 MOTOYHWUX PaxyHKIB topuaudHux ocib i camosanHatux ocio MYBNIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNIA YKPATHCbKUA MI)KHAPOOHWW BAHK» a6o noroBopu 6aHKIBCLKOrO 06CIyroByBaHHs
kopnopaTuBHux knieHTiB (Digital Bank), BBaxaTtumyTbCca Takvumu, WO npuegHanucsa go usoro Jorosopy 3 17 OBTHS
2018 poky, SIKLLO BOHU CTaHOM Ha 17 xoBTHS 2018 poky He BUSIBUNU CBO Hesrody 3 UM [JoroBopom.

MouymHatoum 3 17 xoBTHs 2018 poky TakuMm KnieHTam nocnyru ta cepsicu, siki 0ynu nepegbaveHi yknageHumMmn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTs Ta oOCryroByBaHHS MOTOYHMX PaxyHKiB
IOPUONYHNX OCI6 | camosaitHaTux oci6 MYBMIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPLUMNA YKPAIHCBKUIA
MIXHAPOOHWMIN BAHK» abo norosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieTis (Digital Bank),
HagaBaTMMyTbCS y MOPSAAKY Ta Ha YMOBaX, L0 BU3Ha4veHi uum [JoroBopom.

Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicn HagaBaTUMyTbCS OO 3aKiHYEHHS CTPOKY iX Aii, aki Oynun BCTaHOBNEHI
paHiwe yknageHumn mik CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MigKMOYEeHHs 3a
3aaBoto KnieHTa 3rigHo ymoB Lboro [lorosopy.

[is uboro [loroBopy NoLIMPOETLCA TakoX Ha KnieHTiB-lopuanyHnx ocib-Hepe3naeHTiB, siki NpueaHanmcs 0o  Lboro
Horosopy ao 15 nunHa 2019 poky.

2.1.9. ToproBusam, gki nignucanu 3 baHkom 3asBu-OOroBOpu Ha MIOKNIOYMEHHS OO0 CepBicy TOProBoro
ekBanpuHry/3asBu-gorosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYeHHs O4aTKOBMX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHSA nocnyr ToprosBoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHs 2025 poky (BKNOYHO) He Hanpasunu Ao baHky 3asaBy nNpo posipBaHHsS [loroBopy ekBavpuHry y BignoBigHOCTI
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po lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nodnHawoumn 3 16 yepsHs 2025 poky
(BkntoyHO) CepBic TOProBOro eKBanmpuHry HagaBaTUMETbCS Y NOPSAKY Ta Ha ymoBax, BU3HaAYeHuX y nigposaini 23
usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIoBOIo EKBAI7IPVIHFY)», KM € HOBOW pepakuieto MNMpaBun HagaHHSA NOCNYr TOProBOro eKBampuHry
Big 06 nunHa 2021 poky.
2.1.10.Llen OoroBip yknagaeTtbcs BignoBigHo Ao Bumor LineinbHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyrn Ta cpiHaHcoBi KoMnaHii», 3akoHy YkpaiHm «[Mpo nnaTixHi nocnyrn», 3akoHy YkpaiHu «[1po  eneKkTpoHHY
iAeHTUdiKaLilo Ta eneKkTPOoHHI AoBipYi nocnyrm», 3akoHy YkpaiHu «[po eneKkTPOHHI OOKYMEHTU Ta eneKTPOHHUN
[OKYMEeHTOoO0biry», Ta iHLIMX BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.
2.1.11.Micuem yknagaHHsi [loroBopy € mMicue3HaxomkeHHs baHky/BigaineHHs baHky um iHWwe Micue HagaHHA baHkom
nocnyr, B skomy KnieHTOM odopmMnoTbCa iHAMBIAYanbHi YacTuHM uboro [orosBopy, 3okpema 3asiBu npo
npuegHaHHs/3aaBmM Npo 3MiHy YMOB 06cnyroByBaHHs/ 3asiBu Npo po3milleHHst Bknagis/3assu npo amiHy ymos Bknagy/
3aaBu Npo BIAKpUTTS paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTun-3asBkn (onutyBanbHUKM) Ha Buaady nnatikHoi kaptkm AKLIOHEPHOIO TOBAPUCTBA
«MEPLNN YKPAIHCBKUA MXHAPOOHWIN BAHK» Ta iHwWi 3asBM Npo HagaHHe, NigknioYeHHs Ta/abo 3MiHy yMoB
HagaHHS, MigKNIOYeHH NpoaykTiB, nocnyr ta/abo cepsicie un lNMakeTiB, abo micue3HaxomkeHHst baHky/BiagineHHs
BbaHKy uu iHWe Micue HagaHHa BaHkom nocnyr, Ao sikoro KnieHToM HaacunarTbCsa B €MeKTPOHHOMY BUrNSai BKasaHi
iHaMBigYyanbHi YacTuHn [Jorosopy.
2.1.12.NMpepmetom JoroBopy € HagaHHA KnieHTy HacTynHMUX nocnyr:
2.1.12.1. NnaTtiXHMX Nocnyr:
e BiOKpuTTSA, 0OCNyroByBaHHs Ta 3aKpUTTS PaxyHKy/iHiUitoBaHHSA NnaTiXkHUX onepauii/HagaHHs BiAOMOCTEeN No
PaxyHky;
e  BUWKOHaHHA NNaTikHWMX onepauin i3 BnacHumu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy uucni
BMKOHAHHSI KpeauToBoro/gebeTtoBoro nepekady Ta BMKOHAHHS iHWWX MAATDKHUX onepauii, y TOMy 4ucri 3
BUKOPUCTAHHAM MAATKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs TOTIBKOBUX KOLUTIB HA PaxyHOK/3HATTSA roTiBKOBUX KOLWITIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NpoekKTy;
° nocnyru 3a [JoroBopoM MO3uKu;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrn 3 Topriefi iHO3eMHO BanioToHo.
2.1.12.3.Nocnyrn  «[lMpubyTkoBUA  paxyHok»/«HesHmkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BAHKIHI»/«CMC BANKING»/«[orogkeHHs KypciB» TOLLO.
2.1.13. lNpeameTtom uboro [loroBopy € npoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpoLloBUX KoLTiB Ha [leno3ntHOMy paxyHKy y nopsiaky Ta Ha ymoBax, nepegbaveHnx [lorosopom 6aHKiBCbKOro Briagy,
AKUA € YacTUHOIO Lboro [loroBopy, Ta HaBedeHUN y nigpo3aini 21.
2.1.14. lpeametom uboro [oroBopy € HagaHHa CepBicy TOProBoro eKBanpuHry y nopsgaky Ta Ha ymoBax,
nepenbavennx [oroBopoM npo HagaHHa CepBiCcy TOProBOro €KBaWpuHry, SIKMA € CKIagoBOK YAaCTUHOK LbOro
Horosopy, Ta HaBeAeHW y Nigpo3aini 23.
2.1.15. Llen JoroBip cknagaeTbcA 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOKO € TEKCT Liboro [loroBopy pasom 3 [logatkamu, L0 ONpUO4HI0ITLCA Ha CanTi
BaHky, y posgini: «[JokymeHTu», kateropis: «[nsa 6isHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHguBigyanbHMX YacTUH, SKMMW 30KpemMa € 3adABuM Npo npueaHaHHsA/3asByM Npo 3MiHY yMOB
obcnyroByBaHHS/3asBu Npo po3mMilieHHs Bknagis/3assu npo 3miHy ymoB Bknaay/3assu npo BigkpuUTTa paxyHKy
y 3actocyHky «[YMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asiBu Ha Bunyck BipTyanbHoi
KapTku/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTU-3asBKN (ONUTYBaNbHUKM) Ha Buaady nnatikHoi kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLUVN
YKPATHCBKNI MPKHAPOOHWW BAHK» Ta iHLi 3asBM Npo HagaHHa, NiaknoveHHs Ta/abo 3MiHYy YMOB HaJlaHHS,
NigKNOYEHH NpoaykTiB, nocnyr Ta/abo cepsiciB 4m MNakeTiB, y TOMY Ynchi Ski 0pOPMIIOITLCSA Y CNPOLLEHOMY
€NEKTPOHHOMY BWIMAAI LWASXOM MNpocTaBrneHHs KnieHTom BignoBigHMX 0OOOB’SI3KOBUX E€MNEKTPOHHUX BiAMITOK
6e3nocepedHbO Yy CTaHAApTU30BaHMX ENeKTPoHHMX ¢hopmax 3asaB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[1YMbB BisHec» abo B iHWOMy Bu3HayeHOMy BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLii, a
TakoX iHopmauinHi nosigomneHHa baHky npo peksi3nTW BigkpuToro PaxyHky/[eno3nTHOro paxyHky, npo
BCT@HOBMEHHs abo 3MiHy MPOLEHTHUX CTaBOK Yu TapudiB 3a HagaHi NpoaykTn, nocnyrn Ta/abo cepsicn um
MakeTn, y TOMy Yncni IHansigyansHUX Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asaBy Npo npueaHaHHS OQHUM i3 HACTYNMHUX
cnoco6iB:
2.1.16.1.y nanepoBoMy BUrMsgi 3a HaBeaeHum y flogaTky 1 oo uboro [orosopy wabnoHoM, ska nignmMcyeTbes
BnacHopy4HuMm nignucom KnieHTa (ynoBHoBaxkeHOi ocobu KnieHTa), ckpinnmtoetbca nedvatkoro KnieHta (3a
HasiIBHOCTI) Ta nepefaeTbcsa 6e3nocepeHbo A0 BiaaineHHs baHky;
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2.1.16.2.y enekTpoHHOMY BUIMAAi 3a HaBegeHum y flogatky 1 oo usoro [Jorosopy wabnoHom, ska nignmMcyeTbes
ElM Knienta (ynoBHoBaxeHot ocoto KnieHTa) Ta HanpaBnseTbecs Ao baHky 3a gonomoroto Bu3HayeHmx baHkom
3acobiB gucTaHuiiHoi komyHikauii, 3okpema Cepsicy «IHTEPHET-BEAHKIHIM» abo 3actocyHky «[MYBEM BisHecy,
abo 3a gonomoroto nybniyHMX cepBiciB eNneKTpoHHOro AokyMeHToobiry, 3okpema Cepsicy «BuyacHo» un Cepsicy
«[Lis»;
2.1.16.3.y CnpoLLEHOMY ENEKTPOHHOMY BUIMAA| LUIIAXOM MPOCTaBIIEHHS BiAMOBIOHNX 0O0B’A3KOBMX €NEKTPOHHNX
BiOMITOK MPO NapaMeTpu Ta yMOBU HaZaHHSA onepadin, nocnyr Ta/abo cepsiciB un NakeTiB y cTaHAapTM30BaHIN
€NeKTPOHHIN hopMi 3asiBM Npo NpUeEAHaHHS, po3MilleHin 6e3nocepeaHbo y Cepeici «IHTEPHET-BAHKIHIM» abo
3acTtocyHky «[MYMB bisHec», 3 HaknagaHHsam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru ctocoBHo Tuny EN (KBanidikoBaHun EN/YpockoHaneHun ENM um Mpoctun EN), aknum moxe 6yTm
nignucaHa 3asiBa NpPO nNpuUEOHaHHSA, BU3Ha4YalwTbCA YMoBaMu Uboro [oroBopy abo BKa3ylTbCA
be3nocepedHbO Yy wWabnoHax Takoi 3asiBM, HaBegeHux y [opatky 1 pgo uboro [oroBopy, Talabo y
CTaHOapTM30BaHiN eNneKTPOHHIN popmi 3asiBM Npo npueaHaHHs, po3miweHin y Cepaici «IHTEPHET-BAHKIHI »
yn 3actocyHky «MYMB Bi3Hec».
2.1.17.NMpueaHaHHa go 28 GepesHs 2025 poky uboro Jorosopy KnieHTiB hisnuHux ocib-nignpuemuisa 3 meToro
OTpMMaHHs nocnyr y mexax NakeTy «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax NakeTy «sceDigital ®OlM» ta
B NoAarnbLlUIOMy A0 iHLIMX OHMaWH-MaKeTiB, 3 BIOKPUTTSAM HA MOMEHT MpUEQHaHHSA A0 Lboro [loroBopy nuiie ogHoro
PaxyHKy y HauioHanbHin BantoTti 6e3 Bunycky BI1K, 3giiicHioeTbca Ha nigcrtaei 3asiBM Npo NpUEAHaHHS, ska
0hOPMIKETLCA Y CNPOLLEHOMY EMNEKTPOHHOMY BUIMIAAI LUNSXOM MPOCTaBeHHs 060B’'siI3KOBUX €NEKTPOHHUX BigMITOK
Yy CTaHOapTU30BaHIA enekTpoHHIN opmi 3asiBu Npo npuedHaHHs, 3a HaBeaeHuM y [ogatky 1 oo uboro [oroeopy
wabnoHom «POl1-Digital Entry», poamiweHnum y Cepsici «IHTEPHET-BAHKIHI» abo 3actocyHky «[TYMB BisHec» 3
HaknagaHHam KeanicikoBaHoro ElN KnieHTa (ynoBHoBaxeHux ocib KnieHTa).
Knientn — disnyHi ocobu-nignpuemui MoxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o vy
3actocyHky «[MYMB BisHec» cripolleHy enekTpoHHy 3asBy Npo nNpueaHaHHs o uboro [oroBopy 3a wabrioHoM
«®Orl-Digital Entry», wo mictutecs y Hopatky 1 go uboro [orosopy, lNpoctum EIMM y Bunagky, SKWO BOHM
obecnyroBytoTbc B baHky Ak isnyHi ocobn B mexax [JoroBopy KOMMMEKCHOro GaHKiBCLKOro 06CnyroByBaHHS
di3nYHNX OCI6 Ta BUKOPUCTOBYIOTb «3acToCyHOK «[TYMB».
KnieHTn — disnyHi ocobu-nignpuemMLi OQHOYACHO 3 3aMOBHEHHAM Takol CNPOLLUEHOI €MNeKTPOHHOI 3asBu npo
npuegHaHHA OOOB’SI3KOBO O3HaAMOMINIOKOTECS 3 [OBiAKOK MNPO CUCTEMY rapaHTyBaHHS BKMagiB ¢isnyHUX ocib,
poO3MilLleHO B enekTpoHHoMmy Bumnsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB
bisHec», Ta nepepatoTh ii 40 BaHKy pa3om 3i CnpoLLEHOK enekTPOHHOK 3asiBO0 NPO NPUELHAHHA 3 HaknagaHHAM
KeanidpikoBaHoro EI, sakwo nignucaHHs 3gincHioBanocs KnieHTom 6eanocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM »/3actocyHky «[MYMB BisHec», abo 3 nignucanHsam Mpoctum EI, skwo KnieHT o6cnyroByeTbes y baHky sk
disnyHa ocoba B Mexax [loroBopy KOMMMEKCHOrO GaHKiBCbKOro obcnyroByBaHHS isudHMX OcCi6 Ta 3 meTow
NigKMNOYEeHHsA 40 OHNanH-nakeTy BuKopucToByBaTuMe 3acTocyHOK «[MYMB».
[1ns BUKOpMCTaHHSA LbOro cnocoby npueaHaHHsa Ao [JoroBopy 3 MeTO NiAKMHYEHHS Y CTPOK o 28 6epesHsa 2025 poky
o MakeTty «BceDIGITAL» KnieHTu disnyHi ocobu-nignpuemui Ta 3annaHoBaHuin HUIMU OBCAr LOMICAYHMX hiHaHCOBKX
onepauin no PaxyHkaMm NOBMWHHI BignoBigatTu KpuTepiam, WO BCTaHOBNeEHi y nigposgini 11.6 JogaTky 5 0o uboro
HoroBopy, a ang nigkntoyeHHs 3 27 6epesHa 2025 poky go MNakety «BceDigital ®OlM» Ta B noganswomy Ao iHWnX
OHnanH-nakeTiB KnieHTn gisnyHi ocobun-nignpuemMui Ta 3aannaHoBaHUM HAMK 0BCAT LWOMICAYHUX DiHAHCOBUX onepaLlin
no PaxyHkam mMaloTb BignoBigaTu Kputepiam, aki 3akpinneHi y nigposaini 11.7 JogaTky 5 go usoro Jorosopy.
BigkpuTtTa KnieHtamy gisndyHummn ocobamu-nignpmemusimu, siki MigknoYeHi 4O OHNamH-NakeTy, HacTynHMX PaxyHkis
Ta/abo Bunyck BIK Ta/abo nigkntodeHHs iHWKX nocnyr Ta/abo cepBiciB 34iNCHIOETECA Ha NiACTaBi NogaHWMX TakuMu
Knientammn 3asB npo 3miHy yMoB obGcryroByBaHHs y Oyab-sikomy BUrmMsAgi (nanepoBomy abo enekTpoHHOMy) Ta
crnocobamu, wo nepenbayeHi uum Jorosopom.
KnieHTu pisnyHi ocobu-nignpmemui, ki NigknioYeHi 4O OHNanH-NakeTy MOXYTb BiAKkpMBaTh HOBi PaxyHku 3 BUNyCKOM
BipTtyanbHoi kapTkm 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha nigctasi cnpoleHnx enekTpoHHuX 3asB npo
BiOKpMTTS paxyHKy y 3acTtocyHky «[TYMB BisHec» Ta 6e3nocepenHbo 3anuTiB-3asB Ha BUMNYycK BipTyanbHOI KapTky 3a
wabnoHamn, HaBegeHumn y Jogatky 2.2 oo uboro [orosopy, abo HoBi PaxyHkn 6e3 sunycky BIK 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI» Ha migcTasi cnpoLleHOi enekTPpoHHOI 3asBu Npo BigKpUTTA paxyHKy 3a wabnoHom,
Ak Mictutbea y foaatky 2.3 go uboro Jorosopy.
2.1.18. MpueagHaHHa 0o 28 GepesHsa 2025 poky go uboro doroopy KnieHTiB lopuanyHMx ocid 3 MeTo OTpPUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epe3Hsa 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BiokputTam
Ha MOMEHT MpuegHaHHA A0 uboro [doroBopy nuwe opHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30INCHI0ETLCA Ha niacTasi 3asiBU Npo NpUeaHaHHs, sika OPOpPMMOETLCS Y CMPOLLEHOMY €MEKTPOHHOMY BUrNSAi
LUMAXOM MPOCTaBMEHHs 0OOB’A3KOBUX ENEKTPOHHUX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3assu npo
npueaHaHHs, 3a HasegeHumu y Jogatky 1 oo uyporo [orosopy 3paskom «HOO-Digital Entry», po3miweHnm y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KsanicikoBaHoro EIN KnieHTa
(ynoBHOBaxeHUx ocib KnieHta).
[1ns BUKOpMCTaHHS Lboro cnocoby npueaHaHHsa o [oroBopy 3 METOH MigKIMHOYEHHS y CTPoK Ao 28 6epesHsa 2025 poky
po Makety «BceDIGITAL» KnieHTH topuanyHi ocobu NOBWMHHI BigNOBIgaTU KPUTEPIAM, WO BCTAHOBMEHI y Nigpo3aini
11.6 Jogatky 5 oo uboro [loroBopy, a 3aana nigkntoyeHHs 3 27 6epesHsa 2025 poky go lNakety «BceDigital BisHec»
KnieHTn topuamyni ocobu marTb BignoBigaTM KpuTepiam, Aki BU3HadveHi nigposginom 11.8 Oopatky 5 o uboro
Oorosopy.
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Biokputta KnieHtamu topugudHumn ocobamu, siki nigkntodeHi ao MNakety «BceDIGITAL» abo go lMNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK ta/abo nigknoyeHHs iHW1x nocnyr Ta/abo cepsiciB 30iNCHIOETHCS
Ha nigcTtasi nogaHnx Takmumu KnieHtamm 3asB npo 3miHy ymoB 0B6cnyroByBaHHA y Byab-sakomMy BUrMsAgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi um [JoroBopom.
KnieHTn topuamndHi ocobu, ski nigkniodeHi o lMakety «BceDIGITAL» abo go lMakety «BceDigital BisHecy», MOXyTb
BigkpmBaTK HOBi PaxyHku 3 Bunyckom BipTyanbHoi kapTku 3a gonomorot 3actocyHky «[MYMbB bisHec» Ha nigcrasi
CMNPOLLUEHNX eNEKTPOHHUX 3asiB NPOo BiAKPUTTS paxyHKy y 3acTtocyHky «MYMbB bisHec» Ta 6e3nocepegHbo 3anuTis-
3asB Ha BMNYyCK BipTyanbHoi kapTkn 3a WwabnoHamn, HaBegeHmMun y [logatky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » Ha nigcTasi cnpolyeHoi enekTpoHHoi 3assu npo
BIOAKPUTTS paxyHKy 3a 3paskoM, aKin mictutbesa y [logaTtky 2.3 oo uboro [Joroesopy.
2.1.19.NpueaHaHHsa Knienta go JoroBopy 6aHKiBCbKOro Bknaay, kv € cknagosoto Lboro [1orosopy, 34iMCHIOETLCA 3
OOTpUMaHHSIM 0COoBNIMBOCTEN Ta NONOXEHb, 3akpinneHux y nigposaini 21 Jorosopy.
MpuegHaHHsa Knienta go [Jorosopy npo HagaHHsa CepBsicy TOProBoro eKBanpuHry, KM € CKNagoBoK YacTMHOK LbOro
[oroBopy, 34INCHIOETLCA 3 4OTPMMAHHAM OCOBNMBOCTEN Ta NONOXEHb, 3aKpinneHunx y nigpoaini 23 Jorosopy.
2.1.20.NignncanHam 3asBu nNpo npueaHaHHsa KnieHT nigTBepaxye akT CBOro 03HaWOMIMEHHs 3i 3MiCTOM nyGnivyHoT
yacTuHu Lboro [loroBopy, Bkrtovatoum JoaaTku, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigvye
CBOIO 3rogy 3i BCiMa yMOBaMu Ta NOSTIOXXEHHAMM, SKi BUKIMAAeHi y NyGnivHii YacTuHi Lboro [loroBopy, y TOMy 4nchi i y
noro [JogaTkax.
MignucanHsam 3asiBu npo npuegHaHHA KnieHT - disnyHa ocoba — nignpuemMeub NiATBEPIKYE O3HAMOMITEHHS 3
[oBigkoto Npo cucteMy rapaHTyBaHHS BknagiB disndHMX o0cid, odopmneHoo 3a ¢opMoto, 3aTBEPMKEHOH
BiANOBIAHUM PiwleHHAM BWKOHaBYOI AMpekuii doHOy rapaHTyBaHHSA BKragiB isnyHux ocibd (gani — Hdosigka npo
CUCTEMY rapaHTyBaHHS BKnagaiB gisanyHnx ociob).
2.1.21.baHk po3rnagae NuTaHHS Npo NOromxeHHs abo HenoromxeHHs 3asBu NPO NPUEQHAHHA He MisHiwe 3 (TPbOoXx)
onepavuinH1X gHiB Nicns NpoBeAeHHsA HanexHol nepesipku KnieHTta, y ToMmy uncni igeHTudikadii Ta Bepudikadii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BMKOHaHHSA iHWMX OBOB’A3KOBUX npoueayp Ta 3axogis, nepeadaveHmx
ymoBamu Lporo [Jorosopy Ta YAHHUM 3aKOHOAABCTBOM AN NPUAHATTSA PilleHHSA NPO BCTAHOBNEHHS AiNOBUX BiGHOCUH
3 KnieHTom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKmoYeHHss NnpoaykTie, nocnyr Ta/abo cepgicis um lNakeTiB, Aki
OyayTb BkasaHi KnieHTom y 3asBi Npo npueaHaHHs.
2.1.22. baHk norogxye 3asBy Npo npuegHaHHs OAHMM i3 HACTYMHUX CNocobiB:
2.1.22.1. nignMcaHHsaM BMacHOPYYHUM MiAMNMCOM YMOBHOBaXeHOi ocobu baHky, akwo 3asBa Npo npuegHaHHSA
cknageHa Ta nogaHa KnieHtom o BigaineHHs baHky y nanepoBomy BUrMSAai;
2.1.22.2. nignucaHHam KeanidikoBaHumm EIM ynoBHoBaxkeHOi ocobu BbaHky, skwo 3asea npo npueaHaHHS
odopmritoBanaca Ta Hanpasnsanaca KnieHTom go baHky y enekTpoHHOMY BUMMAAi 3a JOMOMOroK BU3HAYEHUX
BaHkom 3acobiB gucTtaHuinHoi KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB
BisHec», abo Cepsicy «BuacHo»/Cepgicy «[isi» UM iHLWMX NyGRiYHNX CepBiciB eNeKTPOHHOIo 4OKYMEHTOOo0biry;
21.22.3. nignucaHHam KeanidpikoBaHum EIN ynoBHoBaxkeHoi ocobu baHky, skwo 3asBa nNpo MpUELHAHHSA
Ccknaganacs y CnpoLLeHOMY eNeKTPOHHOMY BUIMAAi LNSXOM NpocTaBneHHs KnieHTom BignoBigHMx 000B’a3KOBMX
€reKTPOHHMX BIAMITOK MPO MapameTpu Ta yMOBW HafdaHHS/MigKMHOYEeHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Be3anocepeHbO y CTaHAAPTMU30BaHIN €NEeKTPOHHIN hopmi 3asBu Npo npuegHaHHA, po3millieHin y Cepsici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB bisHec» abo B iHWOMYy BuM3HavyeHoMy BaHkom 3acobi gucTaHuiiHoi
KOMYHiKauji.
2.1.23.lata noromxkeHHA BbaHkoMm 3asBu Npo npuegHaHHs BBaXaeTbCA AaTow yknagaHHsa CTopoHamu Lboro
Oorosopy.
2.1.24.baHk nepepae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWMM i3 HaCTYMHUX
cnocobis:
2.1.24.1.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBomMy Burnagi, baHk nepepae oguvH i
opuriHanbHUA  NPUMIPHUK, NIANMCAHUA  BNACHOPYYHUM MIAMMCOM  YNOBHOBaXeHOro mnpeacTtaBHuKa baHky,
besnocepeaHbo KnieHTy (ynoBHOBaxeHOi 0cobw npeactaBHuKy KnieHta) y BiggineHHi baHky He nisHiwe
HaCTYMHOrO onepauinHoro AHs, SIKMM chigye nicnsa norofkeHHA 3asBu Npo NpueaHaHHdA, 3a yMoBM npubyTTa
KnieHTa (ynoBHOBaxeHOi ocobu KnieHTa) y uew aeHb 00 BigaineHHs baHky;
2.1.24.2.axwo 3asBa npo NpuegHaHHSA ckrageHa y nanepoBomy Burnsgi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyae [o BigaineHHs baHky BNpogoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigyroTh nicns ii norogkeHHs, baHk
HanpaBnsie 3acobamMu NOLUTOBOro 3B’AA3Ky OOWH OpUriHaNbHUIA MPUMIPHUK 3asBU Npo NpUeaHaHHSA, nignucaHun
YNOBHOBaXeHUM npeactaBHUKOM BaHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi Npo NpUeaHaHHS;
2.1.24.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpPoHHOMY Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, Sk cnigye nicns 1l NOroKeHHs, PO3Milllye enekTpoHHYy 3asiBy Mpo MpuUeaHaHHS 3
npocTtaBneHum KeanigikoBaHum EIN  ynoBHOBaxeHoro npeacraBHuka baHky 6es3nocepegHbo y  3acoOi
AVCTaHLinHOI kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[is» un iHWKnX Ny6niYHMX cepBicax eneKkTpoHHOro
OOKYMEHTOO00iry, 3a JONMOMOrot sikoro BoHa odopmiitoBanacs KnieHtom Ta nepegaBanacs go barky;
2.1.24.4.axwo 3asiBa Npo NprvegHaHHS CTBOPEHA Y CMPOLLEHOMY €JIEKTPOHHOMY BUMNAAI LUMASIXOM MPOCTaBIISIHHS
KnieHtom BignoBigHNXx OBOOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMYEeHHS
npoaykTiB, nocnyr Ta/abo ceps.iciB um NakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHi eneKkTpoHHi hopmi 3asen npo
npuegHaHHs, sika 3Haxogutbcs y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB BisHec» abo B iHWoOMY
BM3Ha4yeHoMy BaHkom 3acobi gucTaHLUiiHOi KOMyHiKauii, BaHk He Mi3Hile HacTynmHOro onepauinHOro AHS, AKWN
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cnigye nicns NOropKeHHs Takol eNneKkTPOHHOI 3asBM Ta HaknaaaHHs Ha Hel KeanidikoBaHoro ElN ynoBHoBaxeHoro
npeacTtaBHuka baHky, poamilLye ii BisyansHy dpopmy y Burnaai pdf danny ans 4oCTynHOCTI nepernsaay, ckavyyBaHHS
Tta gpyky y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bisHec» abo B iHwomMy 3acobi AucTaHUiAHOT
KOMYHikauii baHky, y sskomy BoHa cTBoptoBanacs KnieHToM, a 3a okpemum 3BepHeHHAM KnieHTa nepegae nomy
noroaxeHy 3asiBy Npo NpUeaHaHHA y enekTpoHHOMY Burnagi abo ii 3acsigyeHy nanepoBy Komito;

2.1.24.5.3asB1 Npo NpuegHaHHs, WO odopmniolTeca KrieHTamn 3 MEeTo MiAKMIOYEeHHA OO OHManH-nakety Yy
CMPOLLEHOMY €NTEKTPOHHOMY BUIMIA4 LLISAXOM NPOCTaBEHHS 060B’I3KOBUX EMEKTPOHHMX BIOMITOK NPO napameTpu
Ta yMOBMW NigkmntoueHHst Ao MNakeTiB y po3miweHux 6esnocepeaHbo y Cepaici « I HTEPHET-BAHKIHIM»/3acTtocyHky
«MYMB bisHec» cTaHOapTM30BaHUX €NeKTPOHHUX hopMax, baHk He nisHile HacTynHoro onepawinHoro AH4, LWo
cnigye 3a gHeM MOrofpKeHHs Taknx 3asiB Mpo NpUEOHaAHHA, HaAcuUae y enekTpoOHHOMY BUMMSAI 3 HaKNageHHAM
KeanidhikoBaHoro ElN ynoBHOBaxkeHOro npeacraBHuka baHky Ha enekTpoHHY NOLWTOBY CKpUHbKY KnieHTa, a Takox
posmiwye ii y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec». 3a okpemum 3BepHeHHsaM KrieHTa
BaHk nepepnae nomy norogxeHy 3asdBy Npo NpUEOHAHHS Y eneKTpoOHHOMY BUrnsdi abo i 3aceigvyeHy nanepoBy
Konito.

2.2.Nopsnok BHecCeHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy yknagaHHsa 3 KnieHTOM goaaTKOBUX OOroBOpPIB NPO BHECEHHS 3MiH 40 nyOniyHOI YyacTuHu
uboro [JoroBopy, B TOMy ymuchi i 4o nybniyHoi YactnHm [JoroBopy 6aHKiBCbKOro BKMagy, SKMA € NOro CKNnagoBoto, He
nepegbaveHo.

2.2.2.3MiHn go iHOMBIAyanbHUX YacTWH Uboro [JoroBopy BHOCHATbLCHA Ha NigcTasi BignosigHux 3asB KnieHTa npo
HaJaHHA/NIAKNIOYEeHHS NpoayKTiB, nocnyr Ta/abo cepsicis um NakeTis, Ski He Oynu 3a3HaveHi y 3asBi NPo NPMEAHAHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/MNiOKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNakeTiB, Ak Bxe
HapatoTbes KnieHTy 3rigHo 3asiBu npo 3MiHy ymoB 0O6cnyropyBaHHs, abo CNpOLEeHNX eNEKTPOHHOT 3asBu NPo 3MiHY
ymoB obcnyroByBaHHS (3miHa [NakeTy)/3asBn nNpo BigKpUTTS paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom
BipTyaneHoi kapTku)/3anuty-3asBu Ha BUMycK BipTyanbHux kapTok/3asiBu Npo BiOKPUTTA paxyHKY 3a [OMOMOroH
Cepgicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asBu npo po3smiwieHHss Bknagis/3assu npo 3MiHy ymoB
Bknagy/AHkeTun-3asBkM (onuTyBanbHWKa) Ha BMaadvy nNnaTtikHOi kapTku/ 3aBu nNpo 3MiHy giHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLIMN
YKPATHCBKU MDKHAPOOHWN BAHK».

3aaBn KnieHTa npo yknagaHHs Ta/abo BHeCeHHs 3MiH OO0 iHAMBIQyanbHMX 4YacTMH LUboro [oroBopy MOXyTb
ohopmIIBaTUCA Yy NanepoBoMy abo enekTpOHHOMY BUIMISAi 3 BUKOPUCTaHHAM WabnoHis, HaBegeHux y [loaaTtkax go
uboro lorosopy.

Y nepepbaveHux uum [oroBopom Bunagkax 3asBu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBIOyanbHUX 4YacTWH uboro [oroBopy MOXYTb cCKnagaTUcs y CHPOLUEHOMY eNneKTPOHHOMY BUrMsdi LUMISXOM
npocTtaBneHHs KnieHToM 060B’sI3KOBUX €MEKTPOHHUX BigMiTOK 6e3nocepefHbO y enekTPOHHUX CTaHAapTU30BaHMX
dopmax Takux 3asB, siki po3miweHi y Cepsici «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bBisHec» abo B iHWOMY
BM3HayeHoMy bBaHkom 3acobi aucTaHuinHOi KOoMyHikauii, sk 3 HaknagaHHam [lpoctux ElN/KBanicikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucanHam MNpoctum ENM/KeanidikoBannm EMN/YpgockoHanenum ENM
nuwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMy TakMx eNeKTPOHHNX 3asiB.

Y nepenbayerux uum [loroBopom BMNagkax 3amiHM 40 iHOUBIAyanbHUX YacTWH Lboro [JoroBopy BHOCATLCS Ha nigcTasi
nosigomneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[Jeno3uTHOro paxyHKy, MpO BCTaAHOBMEHHS abo 3MiHy
NpoLEeHTHMX cTaBok 4n Tapudis 3a HagaHi NakeTun, npodykTy, nocnyrm Ta/abo cepsicu, y TOMy Yncni IHAMBIAyanbHUX
TapudiB (CTaBoK), siki He NOTPEBYTL ohopMneHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe CcaMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3doBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdopMauilo Npo Micue peecTpauii, Micue po3TallyBaHHs, MiCLS NpoXuBaHHa Ta/abo micuedHaxomkeHHs KnieHTa,
YyNOBHOBaXeHux ocib KnieHTa, odicHnx un BMpobHMUMX npumilleHb abo ToproBux Touyok KrieHTa, sika 3a3HaveHa
KnieHToMm y iHOMBIAyanbHUX YacTMHax Uboro [loroBopy, 3okpemMa y 3asBi Npo npuegHaHHS 4o Lboro [loroBopy, 3asBax
Npo HagaHHs/MNIgKNIOYeHHsT MpoaykTiB, mocnyr Ta/abo ceps.iciB 4M [akeTiB, a TakoX 3adBax Mpo 3MiHy YMOB
06CnyroByBaHHs YM 3MiHY HagaHHSA/MiAKMIOYEHHsST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HacerneHoro NyHKTYy, Ha3BW BYMu1Lb, MPOCMEKTIB, NPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBMEHOMY YMHNM 3aKOHO4AaBCTBOM.
Taki 3miHn He noTpebytoTb yknagaHHs CTopoHamm HOBMX 3asiB NPO NPUEAHAHHS A0 Lboro [loroBopy, HOBUX 3asB Npo
HadaHHA/MIAKMHYEeHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB un [NakeTiB, a Takox 3asB NPO 3MiHy YMOB 00CMyroByBaHHS
4Yn 3MiHY HagaHHA/NIgKNYEHHS NPoAyKTiB, nocnyr Ta/abo cepsicis 4m MakeTiB.

2.2.3. baHK camOCTiiHO Ta Ha BnacHuUn poscyn BcTaHoBnwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM MNONOXEHHAMU Uboro [loroBopy He nepeabayeHun cneuianbHWA MOPSAOK 3anpoBaKeHHS
IHamBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBigyanbHUX YMOB Anst MEBHMX NOCMyr Ta/abo cepBiciB, BCTAHOBMNEHHS
BaHkom |HaouMBigyanbHUX TapudiB (cTaBok) Ta/abo IHOMBIAyanbHUX yMOB OOPMIIOETLCA 3as8BO NPO 3MiHY YMOB
o6cnyroByBaHHsi abo iHWMMK 3asBaMu, SKi € iHOMBIAyanbHUM YacTuHaMuM LUboro [oroBopy, y SIKMX 3a3HayatTbCs:

. nepenik PaxyHkie KnieHta, nocnyr Ta/abo cepgici, 00 SkMX 3anpoBagkyloTbcsa IHOuBIAyanbHi Tapudm ta/abo
IHanBigyansHi ymoBu;

o po3mMip IHauBigyaneHUX Tapudis (CTaBok) Ta/abo napameTpu IHAMBIAYanbHNX YMOB;

o CTPOK, Ha AKMIA 3anpoBamXyoTbCH IHOMBIAyanbHi Tapudwm (cTaBkun) Ta/abo IHAMBIAyanbHi yMOBW.
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2.2.5. baHk MOxe 3MiHUTK abo ckacyBaTu BCTaHOBMEHI IHAMBIAyanbHi Tapudu (ctaBku) Ta/abo IHAMBIAYanbHI ymoBH
[0 3aKiH4eHHs CTPOKY ix Aii, nosigommeLun npo Le KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHLmnX
3acobiB OUCTaHLUiIHOT KOMYHiKaLil He ni3Hiwe, Hix 3a 30 (TpuauaTe) KaneHgapHUX OHiB, SKWO UMM [oroBopom ang
neBHMX nocnyr Ta/abo cepsiciB He nepeabayeHi iHLWI CTPOKM Ta NOPAAOK 3MiHUM abo ckacyBaHHsS IHAUBIQYyanbHUX
Tapudis (cTaBok) Ta/abo lHaMBigyanbHNX yMOB.

3okpema npaBuna UbOoro NignyHKTY He MOLIMPIOKTBECA Ha NOpsiAoK 3MiHM abo ckacyBaHHs baHkom IHAMBIAYyanbHMX
Tapudie Ta/abo IlHaAMBIgyanbLHNX yMOB NpW HafaHHi:

) Mocnyrn «MpnbyTKOBUI paxyHOK», sIKi pernaMeHTYTbCS OKpeMUM nigpo3sainom 9 usoro [lorosopy;

) Cepsicy TOproBoro ekBavpuHry, Wo peryntetbca [oroBopom npo HagaHHs CepBicy TOProBOro eKBanpuiHry,
KU € CKNagoBoo Lboro [JoroBopy Ta MiCTUTbCS y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnayyite yacTuHaMuy, 3akpinneHun y nigpo3aini 24 yboro [lorosopy.
2.2.6.3miHa abo ckacyBaHHs baHkom IHaMBigyanbHMX yMoOB Ta/abo IHaMBigyanbHMX TapudiB (CTaBOK) He noTpebye
odopMneHHst Mixx CTOpoHaMu AKUXOCb IHAMBIAYaNbHMX YacTWH Lboro [JoroBopy, SKWo ymoBamu Lboro [JoroBopy Ans
NeBHMX MOCNyr Ta/abo cepBiciB He BCTAHOBMEHWI iHLWMIA NOPAA0OK OOPMIIEHHS 3MiHM Ta BigMiHM IHOMBIOyanbHUX
ymoB Ta/abo IHavBiayanbHUX Tapudis (CTaBoK).
2.2.7.MNMicna 3akiH4eHHa CTpoky, Ha skui BaHkom 3anpoBagxyBanucs |HAovBigyanbHi Tapudu (ctaBku) Ta/abo
IHamBigyanbHi ymoBmn obcnyroByBaHHA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3aincHioeTbea KnieHTom BianosigHo
no basoBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HadaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHowo yactuHot uboro [orosopy Ta [dopaTkamm [o Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudwm AT «MYMB» Ha obcnyroByBaHHA 3apnnaTHUX
NPOEKTIB KOPMNOpPaTMBHUX KNIEHTIB Ta BWUMNNaTy MEHCIA, rPOLOBOI OMOMOMM Ta iHWWX AEepXKaBHUX coLianbHUX
sunnat»/JopnaTtkom 18 «Tapudu Ha JoaaTKoBe PO3paxyHKOBO - kacoBe obcnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a KopuCTyBaHHS KopriopaTuBHMMMK KrieHTamu CepBicoMm «Cnnavynte yacTMHammy», a Takox [ogatkom 7
«lMacuBHI NpoayKTN».
B3acTtocyBaHHsa bazosux (CtaHgapTHMX) Tapudis (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHsT CTPOKY, Ha skni BbaHkom 3anpoBamkyBanuca lHouBigyaneHi Tapndwu (ctaBku) Ta/abo IHAMBIAyanbHI
ymoBU, He noTpebye odopmneHHs Mk CTOpoHaMm SKMXOCb 3asB MPO yKnagaHHSA Ta/abo npo BHECEHHSA 3MiH Oo
iHOMBIAyanbHMX YacTWH Uboro [loroBopy
2.2.8.lUnm JoroBopom He nepeabadeHa MOXNUBICTb BCTaHOBNEHHA KnieHTam, ski kopucTytoTbes [NakeTHUMM ymoBamum
obcnyroByBaHHs, IHAMBIAyanbHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
AKi BKNtOYeHi 4o cknagy obpaHoro KnieHtom MakeTy.
AKwo [o 3akiHYeHHs CTPoKy Ail IHauBigyaneHux Tapudis (cTaBok) Ta/abo IHamBigyanbHMXx ymoB KnieHT HagacTb Ao
Banky 3asBy npo 3amiHy ymMoB 0OCMyroByBaHHSA 3 MPOXaHHSIM NepeBECTU Noro Ha MakeTHi ymoBM 06CNyroByBaHHA 3a
ogHum i3 lakeTiB, skui nepegbaveHun y [Hopgatky 5 go upboro [doroBopy, TO paHile BCTaHOBMeHi BbaHkom
IHavBigyanbHi Tapndu (cTtaBku) Ta/abo IHAMBIQyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, sKi BXogUTUMYTb 00
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4YHO BTpa4aloTb YMHHICTb 3 MOMEHTY NigkntoveHHs KnieHta go Makety
3rigHo 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHS.
2.2.9.KnieHT ocdopmnioe Ta nomae o BbaHKy 3asABy npo yknagaHHs Ta/abo nNpo BHECEeHHA 3MiH A0
iHAMBiAyanbHUX YacTUH LbOro 1oroBopy O4HUM i3 HacCTyNMHUX cNOCcobiB:
2.2.9.1.y nanepoBOMy BUIMAAi 3 NPOCTaBMASHHSAM BRacHOpy4Horo nignucy KnieHTa (ynoBHOBaxeHoi ocobwu
KniieHTa), ska ckpinntoeTbca nevatkoro KnieHTta (3a HasiBHOCTI) Ta nepefaeTbecs 6e3nocepeHbo A0 BiagineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrNsadi 3 HaknagaHHam [poctoro El/KeanidhikoBaHoro EI1/YpgockoHaneHoro ErN
KnieHta (ynoBHoBaxeHux oci6 KnieHTa), sika HanpaBnsieTbca 0o BaHKy 3a JonmoMorow Bu3HaveHux BaHkom
3acobiB AMCTaHLiNHOI KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[TYBM bisHecy,
abo 3a gonomoroto nNyGnivyHNX CepBiciB eNeKTPOHHOIo AOKyMeHTo0biry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crnpoLleHOMY eNeKTPOHHOMY BUMMSAI LMSAXOM NPOCTaBEHHS BiANOBIAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIAMITOK y CTaHOAPTM30BaHil eNeKTPOHHIN hopMi Bi4NoBiaHOT 3asBM NPo yKrnagaHHsa Ta/abo Npo BHECEHHS 3MiH
00 iHAMBIgyanbHUX YacTuH uboro [loroBopy, po3milleHii 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «[MYBM bisHec» abo iHwoMmy Bu3HavyeHoMy BaHkom 3acobi AucTaHUiMHOI KOMyHikauii, 3
HaknagaHHam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTta).
Bumoru crocoBHo Tuny ElN (KBanidikoBaHnn EMN/YpockoHaneHun EM um Mpoctun EI), skum MoXyTb OyTh
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHeCEHHA 3MiH A0 iHAMBIAyanbHUX 4YacTuUH uboro [lorosopy,
BM3HA4YalOTbLCA yMoBamu Uboro [oroBopy ab6o BKa3lylwTbcs 6e3nocepefHbo y LWabroHax Takoi 3asBw,
HaBeaeHux y JopaTtky 1 go uboro [JoroBopy, Ta/abo y craHOapTU3OBaHiN enekTpoHHin dopmi 3asaBu npo
npuegHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3actocyHky «[TYMB BizHec».
Y BignoBigHux po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKM nopspgok odopmMmneHHA Ta noAaHHs KnieHToMm 3asiB npo yknagaHHA Ta/abo nNpo BHeCEHHs 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.baHk po3rnsigae NUTaHHSA NPO NOrOMKEHHS UM HEMOTOKEHHS nodaHoi KnieHToM 3asBu Npo yknagaHHsa 1a/abo
NpoO BHECEHHsI 3MiH [0 iHAMBIAyanbHUX 4acTvH Uboro [loroBopy He nisHiwe 3 (TpbOX) onepauiiHMx OHIB nicng
npoBefeHHs BbaHkoMm 060B’A3KOBUX Mpouedyp Ta 3axodiB, nepegbavyeHnx ymoBamu Lboro [OroBopy Ta YMHHUM
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3aKOHOAABCTBOM  ANS MPUUHATTS pPIlLEHHA NpO HafaHHA/NigkniodeHHs Ta/abo npo BHECEHHA 3MiH 40 YMOB

HaJaHHA/NigKNIYeHHs NPoAyKTiB, nocnyru Ta/abo cepeicy um MNakeTy, gkwo yum [oroBopom He Byae BCTaHOBNEHUN

iHLINIA CTPOK NoroaxeHHs1 baHkoM BiAnNoBigHMX 3asB Npo yknagaHHs Ta/abo Npo BHECEHHS 3MiH A0 iHAUBIAYyanbHUX

YacTuH uboro [jorosopy.

2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHs Ta/abo npo BHeCeHHS 3MiH Ao iHAuBigyanbHUX

YacTuH uboro [JoroBopy ogHUM i3 HACTYNMHUX CNOCcobiB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxkeHMMK ocobamu banky 3asBu KnieHTa, dkwo BoHa odopmmoBanacea Ta
Hagasanaca go baHky y naneposomy Burnsgi;
2.2.11.2.nignncanHsm KeanicikoBaHnmmn EIN ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmnoBanacsa Ta Hanpasnganacsa Ao baHky y enekTpoHHOMYy BUrnsdi 3a 4ONOMOrol BM3HayeHnx baHkom
3acobiB AMcTaHLUinHOI KoMmyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[MTYMB BisHec», abo
CepsiciB «BuacHo»/Cepsicy «[isi» 4m iHWKX NyBRiYHNX CepBiCiB €NMeKTPOHHOIro AOKYMEHTOO0DIry;
2.2.11.3.nignncanHam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKWwo BOHa
cKknaganaca y ChpoLeHOMY €efekTPOHHOMY BUMMAAl LWNaxoM npocTtaBneHHs KnieHTom 060B’A3KOBMX
€NeKTPOHHMX BiaMITOK 6e3nocepeaHb0 Y CTaHOApTU30BaHIN eNeKTPOHHIN bopMi 3aaBu, po3milleHin y CepBici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHLwoMy BU3Ha4YeHoMy BaHkom 3acobi AMcTaHuinHOi
KOMYHiKaw,iT;
2.2.11.4.po3miweHHam y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B iHwoMy
BM3Ha4YeHoMy BaHkom 3aco0i AMCTaHUiMHOI KOMYHiKaLiT eNeKTPOHHOIT iHopMaLiiHOT MO3HAYKN NPO NOrOAXKEHHS
BaHkoMm 3asaBu KnieHTa, AKLLIO BOHa cknaganacs y CnpoLLeHOMY efeKTPOHHOMY BUrMSAI LUISIXOM NPOCTaBMNeHHS
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpPO napaMeTpM Ta YMOBM HafaHHA/MNIOKMOYEHHS abo npo  3MiHy
HadaHHS/NiAKNIOYEHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un [NpoaykTie 6e3anocepeaHbo y CTaH4AapPTU30BaHIlN
enNeKTPOHHIV copmi 3asaBK, po3miwieHin y Cepsici «HTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» abo B
iHLIOMY BU3Ha4YeHomy baHkom 3acobi AMcTaHUinHOT KOMYHiKaLii.

Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy moxe 6yTv BCTaHOBMEHWUI iHWNIA

nopsigok odPopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO0 iHAMBIgyanbHMX

YacTuH uboro [Jorosopy.

2.2.12.1ata norogxeHHs baHkom nogaHoi KnieHToM 3asiBU npo yknagaHHa Ta/abo npo BHECEHHA 3MiH [0

iHOMBIQyanbHUX YacTUH LbOro [JoroBopy BBaXaeTbCs 4ATO HAabpaHHS HUMUW YMHHOCTI.

2.2.13.baHk nepepae KnieHTy norogxeHy 3asiBy Npo yKinaaaHHA Ta/a6o Nnpo BHeCeHHSA 3MiH Ao iHauBigyanbHUX

YacTUH Uboro [loroBopy OAHWUM i3 HACTYNMHUX CNOCOGIB:
2.2.13.1.aKkWwo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHile HacTynHoro onepawinHoro
OHSA, SKWA cnigye nicna norompKeHHs 3asiBM, nepefae oguH 1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeEHOro npeacrtaBHuka baHky 6esnocepeaHbo KnieHTy (ynoBHOBaxxeHOMY npeactaBHuky KrieHta) y
BiggineHHi baHky, 3a ymoBu npubytta KnieHta (ynoBHOBaxeHOro npegcrtaBHuka KnieHTa) y uen AeHb A0
BioAineHHs baHky;
2.2.13.2.9KWo0 3asBa cknageHa KnieHtom y naneposomy Burnsgi, a KnieHT (ynOBHOBaXeHWW npencTaBHUK
KnieHta) He npuwbyde Oo BiggineHHsa badky BnpogoBX 5 (M’ATM) onepauinHux AHIB, AKi crigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHWUI NPUMIPHKMK 3acobamu NOLWTOBOrO 3B’A3KYy Ha aapecy
KnieHTa, 3a3HauyeHy y 3asBi Npo npueaHaHHs/3asaBi Npo 3miHy yMoB obcnyroByBaHHA abo 6e3nocepenHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAyanbHUX YacTuH Lboro [Joroeopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hiwe HacTynHoro
onepavuinHoro gHs, AkMn cnigye nicnsa norogXeHHs 3asiBu, po3Milllye 1T B eNeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoOBaXkeHoro npegctaBHuka baHky Ge3nocepefHbo y Tomy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmnXx nybniyHMX cepBicax eNneKkTpoHHOro AOKYMEHTOODiIry,
3a JOMOMOrOI0 AKOro 3asiBa Npo 3MiHYy nMapameTpiB Ta YMOB HadaHHS/NiAKNIOYEHHS NPOAYKTiB, nocnyr ta/abo
cepsiciB uu lNakeTiB opopmnioBanacs Ta nepenasanacs KrieHtom fo baHky;
2.2.13.4.aKwo 3anBa ckrnageHa KrieHTom y enekTpoHHoMy BUrnsaai, baHk He nisHiwe HacTynHoro onepawinHoro
OHS, AKMIA cnigye nicnsi NOrofXeHHs 3asB8K, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanidikoBaHum
ElN ynoBHoOBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy apgpecy KnieHTa, 3asHaveHy y 3asBi npo
npueaHaHHs/3anBi Npo 3MiHy yMoB 06cnyroByBaHHst abo 6e3nocepeHbO y 3asBi Npo nignMcaHHs Ta/abo npo
BHECEHHS 3MiH 0 iHAMBIAYyanbHUX YacTWH Lboro [loroBopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CMNPOLLEHOMY erieKTPOHHOMY BUMSAi LNSXOM NpocTaBnaHHA KnieHTom
BIANOBIOHUX ENEKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIM dopMmi 3asiBu, sKa
3Haxoautbes y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuiHOT KoMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHsA, KM cnigye nicns
MOro[XXeHHS1 TaKOl ENEeKTPOHHOI 3asBW Ta HaknagaHHs Ha Hei KeanigikoBaHoro EIN ynoBHoBaxeHOro
npencrtaBHuka baHky, poawmillye ii BidyaneHy dopmy y Burnsgi pdf danny ona goctynHocTi nepernagy 1a Apyky
y TOMy 3aco0i ANCTaHLINHOI KOMYHiKaLii, y SKOMy BOHa cTBoptoBanacs KnieHTom, a 3a OKpeMnm 3BEPHEHHSIM
KniieHTa nepepae nomy Taky 3asBy y eNeKTpoOHHOMY BUMMsAi abo i 3acBigyeHy nanepoBy KorMito;
2.2.13.6.9KWO 3asiBa CTBOPEHAa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMSAi LUMASXOM MNpocTaBnsHHA KnieHToMm
BIAMOBIOHUX EMNEeKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMi 3asiBu, sKa
s3Haxogutbes Yy Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuinHOT KoMyHikauii, BaHk He ni3Hile HacTynHOro onepauiiHoro OHS, SKUIA cnigye nicns
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NOroXXeHHs1 TaKkoi eNneKTPOHHOI 3asBK, PO3MILLy€e eNeKTPOHHY iHopMaLlinHy BiAMITKY MPO Lie MOroMKEHHS Y
3acobi AMCTaHUINHOT KOMYHIKaLii, y sIkoMy ernekTpoHHa 3asdBa cTBoptoBanacs KrieHTom, a 3a okpemum
3BepHeHHAM KrieHTa Hagae oMy Taky 3asBy y enekTpoHHOMY BUrmnsAgi abo ii 3acsig4yeHy naneposy Konito.
Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax Ta/abo nignyHkTax uboro [loroBopy moxe 6yTvn BCTaHOBMEHWI iHWNIA
nopsigok nepepadi KnieHty norogpxkeHux bBaHkom 3as8B nNpo yknagaHHsa Ta/abo npo BHECEHHA 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro [Jorosopy.
2.2.14. BaHK BHOCUTb 3MiHM AO Ny6niyHoOi YacTuHu [JoroBopy, y Tomy uucni go JopartkiB Ta ao foroBopy
6aHKiBCbKOro BKNagy, IKMA € CKNagoBOK Lboro [loroBopy, LWSAXOM BUKIaAeHHs y HOBIiA peaakuii, sika
HabyBa€ YNHHOCTi y HACTYNHOMY NOPAAKY:
2.2.14.1.He paHilwwe, Hix Yepe3 30 (TpnausaTb) KanengapHUX HIB Micns gaTtv onputogHEHHs BigNoBigHUX 3MiH Ha
CanTi baHky;
2.2.14.2.3 kaneHgapHoro AHs, KU Crnigye 3a 4aTol OnpuitogHeHHs BignoBigHUX 3MiH Ha CanTi baHky, gkwo
3MiHW 40 Ny6nivyHOT YacTUHU Lboro [loroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKOHOOaBCTBa YKpaiHu,
BHaCNifOK TakMx 3MiH BCTAHOBMIOETLCS iHWa TpuBanicte OnepauinHoro yacy Ta/abo nokpallyrTbCA YMOBM
obcnyrosyBaHHA KnieHTa, abo akwo baHkoM OONOBHIOETECS Nepenik NPoAYKTiB, MOCNYr, 3anpoBaaXylTbCHA HOBI
cepsicy, noninwyloTecsa Ta/abo cnpoLlyoTbea npouenypyu ohoOpMIIEHHA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr Ta/abo cepsiciB, po3LwmnpooTbCst abo NoKpaLyTbes PYHKLiOHamNbHI Ta JONOMDKHI napameTpu NpoaykKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLYyOTbCA Tapudu, NiABULLYIOTECA CTaBK1, 3a SKUMU HaPaxOBYOTbLCHA MPOLEHTU Ha
3anuuwok kowTiB Ha PaxyHkax KnieHTiB 3a NMocnyroto «MpnbyTkoBuin paxyHok»/«HesHmKyBanbHWUIA 3anMLLOK» YK
Ha Bknagu, ski po3miwytotbest KnieHTamn y BaHky 3rigHo ymoB [loroBopy OaHKIBCbKOro BKMagy, SIKUA €
CKIMaZioBO0 YacCTMHOIO Liboro [loroBopy;
2.2.14.3.3 KaneHgapHOro [OHs, SIKMA cnigye 3a gartok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXXEHHS 4YM cKacyBaHHS AKUIMHUX TapudiB (CTaBOK), a TaKOX NPO [AOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH A0 TEeXHiYHMX IHCTPYKLUiN, pekomeHaauin Ta/abo gonoMixkHMX iHhopmaUinHMX MaTtepianis, SKUMK
KnieHT kopucTyeTbCAa nig Yyac oTpumaHHsa nepegbadeHux uvm [loroBopom npoAykTis, nocnyr ta/abo cepsicis,
30KpeMma Npo AOMOBHEHHS, yTOYHEHHs Ta/abo 3miHy [Nopsagky obmiHy iHbopmauieto 3a gonomoroto AP, IHCTpyKuii
06MiHy iHopmauieto y poboyomy kabiHeTi Cepaicy «Cnnadvynte yacTuHamm», Nopsaky poboTtu 3 baHkiBCbkMMM
NNaTixXHUMK KapTKamu, [HCTPYKUIN 3 3aX1CTy Ta KOPUCTYBaHHA BignosigHMMun mogenamu POS-TepMiHanis, ki
Hanexatb baHky Ta nepepaHi ToproButo y Mexax CepBiCcy TOProBOro ekBampuHry, a TakoX [HCTpykuii
KopucTtyBada 3actocyHky «[MYMbB «TepMiHan» Ta gonomMixkHoro 3actocyHky « TapXphoney.
2.2.15.[lata HagbaHHsA YMHHOCTI 3MiH o Nyb6nivyHOT YacTMHM uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHeCEHHs 3MiH [0 TEeXHiYHUX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMiIKHMX
iHopMauiiHUX MaTepianie, Ta gaTa 3anpoBaXEHHS YM ckacyBaHHSA AKLUIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkom 3 BpaxyBaHHAM npaBus, SKi HaBedeHi y NyHkTi 2.2.14, Ta BkasyeTbcsa Be3nocepenHbo y iHopmaLinHoMy
nosigomMneHHi baHky, ake onpuniogHioeTbca Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHst Ha CanTi BaHky 3miH go ny6niyHOT YacTuHM Lboro [JoroBopy, OOMNOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTY TEXHIYHMX IHCTPYKLUIN, pekoMeHaauin Ta/abo JonoMixXHMX iHbopmauinHMx maTepianis,
YMOB 3anpoOBafXeHHS 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3KyY 040 03HanomMneHHs KrnieHta 3 Takumm amiHamu.
2.2.17.MignncanHam 3aasum npo npuedHaHHsa KnieHT norogxyeTtbcsa 3 TuM, wo baHk 6e3 goaaTkoBoro NorogXeHHs 3
KnieHTom camocCTiiHO, Ha BNacHui po3cyA Ta 3 Byab-AKo NepiognyHICTIO MOXe AOMOBHIOBATH, YTOYHIOBaTK Ta/abo
BHOCUTW 3MiHW [0 TEXHIYHWX IHCTPYKUiA, pekoMeHAauin Ta JOMOMIKHMUX iHpopmMmauinHuX martepianie, 3okpema Ao
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatn sakux baHk Hagae cnoxuedi kpeautu isnyHuUM ocobam —
nokynusim,  lMopsigky o6MmiHy iHdbopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHopmalieto y pobovomy
kabiHeTi Cepgicy «IHTEPHET-BAHKIHI», skux mae poTpumysatuca KnieHT nig 4ac kopucTyBaHHA CepBicom
«Cnnavyite 4actuHamuy», lMopsaky po6oTn 3 BaHKiBCbKMMW NNaTKHUMK KapTkamu, IHCTPyKUid 3 3abe3neveHHs
3aXMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanie, siki HanexaTtb baHky Ta nepefaHi Toprosuto, a
Takox IHCTpyKuii kopuctyBada 3acTocyHky «[MTYMB «TepmiHan» Ta gonomMixHoro 3actocyHky « TapXphone», akux mae
potpumyBaTtuca KnieHt nig yac kopuctyBaHHa CepBiCOM TOProBOro eKBampuHry.
2.2.18.KnieHT 6e33acTepexHo npunmae Ha cebe puM3nkK Ta NOroKyeTbCs 3 TUM, LU0 BiH CAMOCTINHO BiaCTeXyBaTuMe
Ha Canti baHky Bci moBigomneHHs BbaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOi YacTuHWM uboro [oroBopy, a Takox
oronoweHHs npo 3miHu Tapudis baHky/Tapudis lMakeTis/Tapudis AT «[MTYMB» Ha obcnyroByBaHHS 3apnnaTtHUX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXKaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe poO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3anpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY 4YMCHi 3rigHO OKPEMWX aKUiNHWX MPOMo3wuin,
OOHyCHUX, pedieparnbHUX MporpaM 4Yu nporpam NosinbHOCTi BaHKy Ons KopnopaTtuUBHMX KIEHTIB, @ TakoX MNpo
[JOMOBHEHHS!, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKLUIN, pekoMeHZauin Ynm OOMOMIKHMX
iHopMauiiHuX marepianis, 3okpema go MNopsigky obmiHy iHpopmauieto 3a gonomorow APl Ta IHCTpyKUii 06MiHY
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite yactuHammy, MNopaaky po6oTn 3 BaHKIBCbKMMM NNaTiXXHUMK
KapTkamu, IHCTpykuin 3 3abe3neyvyeHHsl 3axuCcTy Ta KOPWUCTYBaHHS BignoBigHMMu mogensimu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatwoTbca ToproBuio y Mexax CepBiCy TOProBoro €ekBampuHry, a TakoX |HCTpykuii
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
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2.2.19.BignosigHo 0o yactuHu 3 ctatTti 205 LuBinbHOro kogekcy YKpaiHU BHeCeHi 3MiHW Ao ny6nivyHoi YacTuHu
Horosopy, a Takox 3miHn oo Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIN, rpoLloBOl AOMOMOMM Ta iHWUX AepXaBHUX CouianbHUX
Bunnat/TapudiB Ha JogoaTKoBe po3paxyHKOBO - kacoBe obcnyroByBaHHs/Tapudie AT «[MYMB» 3a kopucTyBaHHSA
koprnopaTuBHumMmu  knieHtamm  Cepsicom «Cnnadynte dactuHammy» Ta [opatky 7 «[lacuBHi  npogykTuy,
3anNpoOBaXEHHS YM CKacyBaHHA AKUiIHMX TapudiB (CTaBOK), y TOMY YMCIi 3rigHO OKPEMUX aKLUiHUX MPOno3uuiin,
OOHyCHUX, pedepanbHUX MNporpaMm 4v nporpam nosnbHOCTI BaHKy Anst KopnopaTMBHWUX KIEHTIB, BBaXalTbCS
norogaxeHnmm KnieHTom, siKLLO A0 AaTu, 3 IKOi BOHM HabyBatoTb YMHHOCTI, KnieHT NMcbMOBO He NoBigoMuTb BaHk npo
CBOIO HE3rOAY 3 HUMM.

2.2.20.Y pasi Hesrogn 3 BHECEHMMM 3MiHaMmun [o nybniyHoi 4acTuHu [oroBopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MNakeTie/Tapudis AT «[TYMB» Ha o6cnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNOPATUBHKX KNIEHTIB Ta
BUMMATy NEHCIN, rPOLLIOBOI AOMOMOrM Ta IHLWIUX AepXKaBHUX couianbHUX BunnaT/Tapudis Ha 4O4aTKOBE PO3paxyHKOBO
- kKacoe ob6cnyroByBaHHsA/Tapudis AT «[MTYMB» 3a kopucTyBaHHs KoprnopaTuBHuMW knieHTamu Cepsicom
«CnnauynTe yactuHamu» Ta logatky 7 «[lacvBHi NpoayKkTM», 3 3anpoBaaXXeHHAM Yy cKacyBaHHAM AKUiHUX Tapudis
(cTaBoK), y TOMY 4uCni 3rigHO OKpPEMMX akKUiMHUX Mpono3uuin, GOHYCHMX, pedepanbHUX Nporpam 4Yu nporpam
nosinbHocTi BaHKy Ana kopnopaTuBHWMX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [JoroBopy Ta 3akpuTu BCi
PaxyHkn, y ToMy uncni [lenosnTHi paxyHKu, SKi BigkpmBanucs BignosigHo o Lboro [Jorosopy.

2.2.21 KnieHT Mae MOXINUBICTb CAMOCTIAHO 3MiHUTU hiHaHCOBMIA HOMep TenedoHY Y MOOINbHOMY 3acToCyHKy «IMYMbB
BisHec» y cnpolleHoMy enekTpoHHOMY BuUrMaai 3 HaknagaHHsam KeanidpikoBaHoro EMN/YpockoHaneHoro EN KnieHTa
(ynoBHoBaxeHux ocib KnieHta).OgHovacHo KnieHTom nmignucyetbes 3asBa 3a opMoto, HaBegeHow y [oaatky 2.5 oo
uboro [Horoeopy — «3asia npo IHTEPHET - BAHKIHI», sika HabyBa€e YMHHOCTI 3 MOMEHTY HaKnageHHs
KeanidhikoBaHoro ElN/YgockoHaneHoro ElN. 3miHa diHaHcoBOro Homepa TenedoHy AOCTYNHa He 4YacTille HiK oauH
pa3 Ha 30 (TpuALATb) kKaneHaapHUX gHiB Ta Mmoxe ByTu 3aiicHeHa He paHiwe Hixk Yepes 30 (TpuausaTb) KaneHgapHmx
[OHIiB BiZ MOMEHTY nigkntoyeHHss KnieHta go cuctemun.HoBun diHaHcoBunm Homep TenedgoHy mae OyTn BigMiHHUM Big
NOTOYHOrO PiHAHCOBOrO HOMEpPa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymMmoBM npunuHeHHsa [loroBopy

2.3.1. [JoroBip HabyBae YMHHOCTI 3 AHA noromkeHHsA baHkom nogaHoi KnieHTom 3asBu Npo npueaHaHHsa y nopsgky 1a
Ha ymoBax, siki BU3HayeHi unm [JoroBopom, i gie NpoTarom HEBU3HAYEHOIO CTPOKY.

HoroBip 6aHKIiBCbKOro Bknagy, iKW € CKMagoBol Lboro [JoroBopy, HabyBae YMHHOCTI 3 AHS MOromxeHHs1 BaHkom
3asiBu nNpo po3milleHHs Bknagy, y ToMy uMcni cknafeHin y CnpoLLEeHii enekTPoHHIN dopmi 3a oNomMorot 3acobis
OUCTaHLiMHOT KOMYyHiKauii, abo y 3asBi nMpo 3MmiHy yMOB po3MilleHHs Bknagy, Ta gie NpoTArom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

[Ons Toprosuis, ski nignucanu 3 baHkom 3asBu-4OroBopun Ha NiAKMIOYEHHS 4O CEPBiCY TOProBOro eKkBampuHry/3asasu-
[orosopu Ha 3miHy [loroBopy ekBanpuHry/3asBun Ha NigKNYeHHA 4OAAaTKOBUX CEPBICiB B Mexax [JoroBopy ekBavipuHr
3rigHo NMpaBwn HagaHHs Nocnyr TOproBoro ekBanMpuHry Big 06 nunHa 2021 poky, Ta Ao 15 YepsBHs 2025 poky (BKIHOYHO)
He Hanpasunu go baHky 3asBy npo posipBaHHa [JoroBopy ekBavipuHry y BignosigHocTi o lNpaBun HagaHHs nocnyr
TOprosoro eksanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAroMm HeBWM3Ha4veHoro cTpoky [orosip npo HagaHHa CepBiCy TOProBOro €KBampWHry, KU BUKNAAEHUA y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFOBOIO EKBAMPWHIY (OOIrOBIP MPO
HAOAHHA CEPBICY TOPIroBOro EKBAVIPI/IHFY)», Ta € HOBOW pepfakuieto MNMpasBun HagaHHA Nocnyr TOProBoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTuM mpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuChi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSM HaaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkiB.

Y pasi Bunycky BIK [Oorosip gie [0 MOMEHTY 3akiH4yeHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
eMiTOBaHUX B Mexax Liboro [lorosopy.

2.3.3.baHk mae npaBo posipsaTtu [lorosip abo npunMHUTY HagaHHA nepeadadeHnx UM [JoroBopom NpoayKTis, MOCnyr
Ta/abo cepsiciB um lNMakeTiB Ha nigctaBax, nepegbayeHmx UMM [JoroBopom abo YMHHWM 3aKOHOAABCTBOM YKpaiHw,
nonepeausLmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CTOCO6OM He ni3Hile
Hix 3a 30 (TpuausaTb) KaneHZapHUX OHIB OO daTu posipBaHHa [oroBopy abo npunuHeHHs nepegbayeHux umum
[orosopom npoaykTiB, nocnyr Ta/abo cepsiciB 4m MNakeTiB, AKLWO iHWa gaTta abo iHwWwniA nopsaok po3ipeaHHS [JoroBopy
He BUMMMBae 3 yMOB Liboro [loroBopy abo BMMOr YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.3.4.baHk Sk cy0'ekT NepBMHHOrO PiHAHCOBOrO MOHITOPUHIY, (hiHaHCOBWMIA Ta/abo BanOTHWUIA areHT Mae MnpaBo
BiAMOBMTUCS Bif NiATPUMAHHSA 4iNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, fki nepegbaveHi UMM [oroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi diHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctangaptom 3BiTHOCTi CRS Ta ctatTeto 39-3 [NogaTkoBoro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [loroBip NpMNUHSAE CBOIO A0 HA TakMx NpaBoOBUX NiacTaBax, baHk nosigomnsae KnieHta nucbMoBO B
€reKTPOoHHIV hopmi 3a gonomororo 3acobiB AncTaHuiiHoi komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky
«MYMB BisHec», abo WNAXOM HanpaBiEHHA Takoro eNeKTPOHHOrO MOBIAOMIEHHST HA eNeKTPOHHY aapecy KrienTa.
BignosigHe nosigomMneHs npo iHiditoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nependadeHux LM NyHKTOM nigcTaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobmcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOLITOBOrO 3B’A3KY Ha MOLITOBY afpecy KnieHTa.
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3akpinneHa y LbOMy MNyHKTI npoueaypa npunuHeHHsa [oroBopy 3a iHiyiaTuBol baHky € camocTinHOoW Ta 0 Hel He
3aCTOCOBYIOTLCA 3aranbHi NpaBuna, ski BU3HayeHi nyHkTom 2.3.3 uboro [lorosopy.

2.3.5.0iHaHcoBi 3060B’a3aHHs CTOPiH, siKi BUHUKNK Nif Yac KopucTyBaHHA KnieHToM npoayktamuy, nocnyramu ta/abo
cepsicamn uu [laketamn, Ta 3anULIUIMCS HEBMKOHAHMMW Ha AaTy MpUNUHEHHs uporo [oroeopy, nignsraioTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaX, L0 BU3Ha4YeHi ymoBamMu Liboro [lorosopy.

3. MOPAOOK | YMOBM BIOKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [oroBopy pO3MNOBCIOOXYETLCA Ha 0OCNyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy Y1Cri 3i cneuiansHUMN pexmMamMmn BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky Ao Ta nicns
npuegHaHHa KnieHta go uboro [loroeopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM yMOBM OOCMYroByBaHHSI MEPLLOro BiOKPWUTOrO HWMM MiCns NPUEOHaHHS OO0 LbOro
Horosopy PaxyHky, BigkpnBaTu HOBi PaxyHkun Ta 3akpuBaTu gitoudi PaxyHKn y NopsigKy Ta Ha ymMoBax, nepeabaveHnx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMK pexyMamm Ta 0COONMBOCTSAMU iX (OYHKLiIOHYBaHHS BigkpuBawTbcs KnieHTy Ta
06CnyroBytoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiAMOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMW MO
BiAHOLLEHHIO 40 NOSOXeHb Lboro f[loroBopy. Y pasi BigkpuTtTta KnieHTy cneuianbHOro NOTOYHOIo paxyHKy, pexmnm aKoro
BiQNOBIOHO OO0 3aKOHOA4ABCTBA HE [03BONAE 3AiNMCHIOBATWM NnaTikHi onepaudii 3 onnaTtu komicii baHky Ta/abo
BigwKoAyBaHHs Byab-akux ButpaTt baHky, noB'd3aHMX 3 BUKOHaHHAM MnaTikHUX onepauin KnieHTa, 3 meToro onnatu
KoMicin/BigwkogyBaHHs BUMTpaT baHky wnsxom [JorosipHOro cnucaHHs, KnieHT 3060B'd3aHni BiOKPUTU MOTOYHWUIA
paxyHok B BaHky
3.4. [leno3unTHi paxyHK/ BiOKPUBAIOTLCS 3 ypaxyBaHHAM NOMOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbca baHkom He nisHiwe 3 (TpbOX) onepauinHMx AHiB Micns npoBeAeHHs BaHkoM HamnexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaeHMX npeacTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX ODOOB’SI3KOBUX Mpouedyp Ta 3axofdiB, nepegbayeHynx ymoBamu Uboro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS PIlLEHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HaCTYMHUX HaneXHum YUHOM
odopmMnieHnx gokyMeHTiB KnieHTa:
3.5.1.3asaBM npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKy PaxyHok un aekinbka PaxyHkiB Bnepuwe, abo
3asBu Npo 3MiHy yMOB 06CrnyroByBaHHs, AKWO KnieHT BigkpvBae PaxyHOK Bxe micnd npuegHaHHA OO LbOro
Horosopy, abo cnpoLieHoi enekTpoHHOiI 3asiBM NPO BIAKPUTTS AOAATKOBOrO paxyHky y 3actocyHky «[MYMB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpoleHoi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « I HTEPHET-BAHKIHIM (6e3 Bunycky BIK);
3.5.2.HeobxigHnx BaHky Ana BigKpWTTS PaxyHKy AOKYMEHTIB, SKi BM3HA4yeHi YMHHMM 3aKOHOA4ABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.00iuinHnX gokymeHTiB abo 3acBigyeHWX B yCTaHOBMEHOMY MOpsAKy iX Koni, HeobxigHwx BaHnky gons
npoBefeHHsA HanexHoi nepeBipku KrnieHTa B nopsaky, BCTAHOBMNEHOMY UMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LLASXOM,
chiHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCHIXKEHHS 30pOi MAcOBOro 3HULLEHHS, @ TakoX A
BMKOHaHHs1 BaHkom byHKUin cyb’ekTa peanisauii caHkuii, diHaHCOBOro areHTa, siki nepegbaveHi MNogaTkoBUM
Kogekcom YkpaiHu Ta Yrogoto FATCA/Yrogotw CRS.
3.6. OaTta BipkpuTTA PaxyHKy 3a3HayaeTbcs y noromxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, Akwo KnieHT Bigkpveae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymoB o6cnyroByBaHHs y nanepoBoMy abo enekTpoHHOMY BUmMsAdi, SKwo KnieHT Bigkpreae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLLeHin enekTpoHHIn 3asBi Npo BIAKPUTTA paxyHKy Yy 3acTtocyHky «[MYMB bBisHec» (3 Bunyckom
BipTyanbHoi kapTkn), AKkWwo KnieHT Bxe mae Bigkputuin PaxyHok y baHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BiakputTa paxyHKy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» (6e3
Bunycky baHKiBCbKOT NnaTiXHOi kKapTKu).
3.7.Y peHb BigkpuTTa PaxyHky BaHk 3a3Havyae NOro pekBi3uTu:
3.7.1.y posamiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIiOOMIIEHHI, Sike nignucaHe
YMOBHOBaXXEHUM MpeactaBHUKOM baHky Ta goctynHe KnieHTy ons nepernsgy, CkadyBaHHA Ta OPYKy, SKWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBu Npo 3MiHy yMOB 06CNyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «MYMB BisHec» iHdopmauii npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBCs Ha MigcTaBi CNPOLLEHOT enekTPpOHHOI 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMB
BisHec» (3 BUNyckom BipTyanbHuX kapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM iHdbopmaLii npo pekBiantn PaxyHky, Ko
PaxyHKkoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asBW Npo BIOKPUTTS paxyHKy 3a [OMOMOrot
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky Br1K).
3.8.3a okpemum 3BepHeHHAIM KnieHTa noBigOMMEeHHs nNpo AaTy Ta PeKBi3UTUM Biakputoro PaxyHKy
nepepaeTbca KnieHTy oaHMM i3 HacTynHux cnocoGiB:
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3.8.1.y nanepoBoMy BUIMNsA4i 3a MiANMCOM YMNOBHOBaXEHOro npeactaBHuWka baHky wnsxom ocobuctoro moro
BpyYeHHs KnieHTy (ynoBHOBaxeHoMy npeactaBHuKy KnieHTta) y BiggineHHi baHky;
3.8.2.y nanepoBoMy BurMsAAi 3a NigNMCOM YNOBHOBAXEHOro npeactaBHUka BaHKy LWNsxoM Moro HanpasfeHHs
3acobamu NOLITOBOro 3B’A3Ky Ha NOWTOBY agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npuegHaHHa/3assi npo
3MiHy yMOB ob6cnyroByBaHHA abo y iHLWiM 3asBi Npo yknagaHHst Ta/abo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTWH
uboro florosopy;
3.8.3.y enekTpoHHOMY BUrnsgi 3 HaknagaHHam KeanidpikoBaHoro EIN ynoBHoBaXkeHOro npeacrtaBHuKa baHky
wnsixom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.9.0cobnuBocrTi BiakpuTTa HoBoro PaxyHky y 3actocyHKy «[MTYMB BisHec» 3 BUnyckom BipTyanbHUX KapTok
3.9.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBiI PaxyHku 3 Bunyckom BipTyanbHUX KapToK y paasi
OOTPUMAHHS HacTYMHUX YMOB:
3.9.1.1. Hosi PaxyHku 3a gonomoroto 3actocyHky «[MYMB BisHec» moxe BigkpuTu nuwe KnieHT, y SKoro Bxe €
airoumn PaxyHok y BaHky;
3.9.1.2. HoBun PaxyHok BigkpuBaeTbcs BaHkomM Ha niacTasi enekTpoHHOI 3asBu Npo BIOKPUTTS pPaxyHKy (3
BUNyckOM BipTyanbHOI KkapTKu), sika CTBOPHOETbLCS Y CMPOLLEHIN €eneKTPOoHHI dopmi 6esnocepefHbO y
3actocyHky «MYMB BizHec» Wnsaxom npocTaBneHHs1 y IX CTPYKTYPOBaHIi eneKTPOHHIN dopMi 3a abnoHoMm,
HaBegeHuM y [ogaTky 2.2 go uboro [JoroBopy, 060B’A3KOBUX €NEKTPOHHUX BiAMITOK NMpO napameTpu Ta yMOBMU
BiOKPUTTSA HOBOro PaxyHKy 3 nignucaHHsAMm ii Tinbku 3i CtopoHun KnieHTta KeanicdikoBaHum EN/YgockonHaneHnm ENN
KnieHTa (ynoBHoBaxeHux ocib KnieHTa);
3.9.1.3. KnieHT moxe BigkpuTuk 3a gonomoroto 3actocyHky «[MYMbB bisHec» HoBi PaxyHku nviie 3 060B’A3k0BUM
3aMOBJIEHHSAM BUNYCKY BipTyanbHoT kapTkm 0o Takoro PaxyHKy Ha nigcTaBi enekTpoHHOI 3anuTy-3asBu Ha BUMYCK
BipTyanbHoi KapTku, sika CTBOPHETLCS Y CMPOLLEHIN eNeKTPOHHI dopmi 6e3nocepeaHbo y 3acTtocyHky «[MYMB
BisHec» WNAXOM NPOCTaBMNeHHS y iX CTPYKTYPOBaHIN eneKkTPOoHHi dopmi 3a wabnoHom, HasegeHuM y [logaTky
2.2 po uboro [loroBopy, 060B’A3KOBMX €MNEeKTPOHHWUX BiAMITOK NpO napameTpu Ta yMOBW BUMNycKy BipTyanbHux
KapTok 3 nignucaHHam ii Tinbkn 3i CtopoHu Knienta KeanidikoBaHum El/YgockoHanewum EN Knienta
(ynoBHOBaxeHux ocib KnieHTta) y nopsaky, akun nepegbadenunin nignyHktom 14.3 [JorosBopy;
3.9.1.4. KnieHT Moxe BigKpWUTK TiNbKWM Taky KinbkicTb HOBUX PaxyHkiB y 3acTtocyHky «[MYMB bisHec», 3a akoi
OyayTb AOTpMMaHi BCTaHOBMeHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy ymoBu cTaHgapTHoOro abo
iHaMBIQyanbHOro NiMiTy BCiX BUNyLweHnx baHkom BipTyanbHux kapTok 3a BciMa PaxyHkamu KnieHTa, BigkpuTumm
yepes 3acTtocyHok «[MYMbB bisHec».
3.9.1.5.baHK He nisHiwe HacTynHOro onepawuiiHoro AHs, KU crigye nicnst NoromkeHHs 3asBu Npo BiAKPUTTS
paxyHky/3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTkn, po3miwye y 3actocyHky «[MYMB BisHec» BisdyanbHi dhopmu
CMpPOLLEHNX ENEKTPOHHMX 3asB NPO BIOKPUTTA paxyHKy Ta 3anuTiB-3asiB Ha BUMYCK BipTyanbHoT kapTku y BUrNSai
pdf chavinis 4ns QOCTYNHOCTI Nnepernsagy, CkadyyBaHHS Ta OPYKY.
Mpo gaTy noyaTtky 3anpoBagkeHHsA pyHKUioOHany po3MmilieHHs y 3actocyHky «IMYMB BisHec» BisyanbHux dopm
CMPOLLEHNX eneKkTPoHHMX 3asB Mpo BigKPUTTA paxyHKy/3anuTiB-3asB Ha BUMYCK BipTyanbHOi KapTku y BUrNAgi
pdf dawnie Ans AOCTYNHOCTI mepernsgy, ckadyBaHHSA Ta Apyky KnieHTn OyayTe npoiHdopmoBaHi BaHkom
oKpeMuMm oronoweHHsM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KrnieHTa Hagae 3acsigyeHy B yCTaHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM MOPSAKY naneposy
konito nignucaHoi KnieHTom Ta norogxkeHoi baHkoM enekTpoHHO! 3asBu NPo BIAKPUTTA paxyHKy/ 3anuTy-3assu
Ha Bunyck BipTyanbHoi kapTku, siki Oynn CTBOpPEHi y CMpOLLEHOMY eNneKTPOHHOMY BUIMsAAi 6e3nocepedHbo Y
3acTtocyHky «[MYMB BbisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMs;.
3.10.0cobnuBocTi BiaKpUTTA HoBoro PaxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKIBCbKOI NNaTiXXHOI KapTKKn
3.10.1. KnieHT moxe Bigkputn 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi AOTPUMaHHA HACTYMHUX YMOB:
3.10.1.1. HoBi PaxyHku moxe BigkpuTtun nuwe KnieHT, y koro Bxe € gitoumn PaxyHok y baHky;
3.10.1.2. HoBui PaxyHok BigkpuBaeTbcsl baHkoM Ha migctasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enektpoHHii dopmi 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NMPOCTaBNEHHA Y Ti CTPYKTYpPOBaHI eneKTPOHHIA cdopmi 3a 3pas3koM, HaBegeHuM y [opaTtky 2.3 A0 LbOro
HoroBopy, 000OB’A3KOBMX E€NEKTPOHHUX BiAMITOK MPO napamMeTpu Ta yMOBW BiOKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YnockoHanexnum ErT;
3.10.1.3.HoBi PaxyHku BigkpuatoTbcsi 6e3 BUnycKy BaHKiBCbKOI NnaTikHOT KapTKu.
3.10.2.baHk He ni3Hile HacCTynHOro onepawinHoro AHs, KWK chnigye nicns norofXeHHs 3asiBU Npo BigKPUTTS
paxyHky, po3miye y Cepgici «IHTEPHET-BAHKIHI » BidyanbHy popmy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnagi pdf channy ons gocTynHocCTi nepernsaay, ckadyBaHHS Ta APyKy.
3a 3BepHeHHaM KnieHTa baHk MOxxe HagaTu 3acBigyeHy B yCTaHOBNIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSIAKY
nanepoBy komito nignucaHoi 3 KnieHToMm enekTpoHHoi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y eNeKTPOHHIN (opmi.
3.11.baHk BMKOHYE mnaTikHi onepadii no PaxyHky, ski BignoBigalTb BM3HayeHoMmy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHS PaxyHKy.
3.12. Obpanun Knientom MakeT 3acTocoByeTbCs A0 BCix PaxyHkiB KnieHTa, B Tomy uncni PaxyHkis, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHs MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakeTy
NOYMHAETLCA He Mi3Hille onepauinHOro AHs, HacTymHOro 3a AHeM noroaxeHHs baHkom 3asBu Npo 3MiHY ymoB
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o6CcrnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKky kowTiB, gocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepenbadeHnx Tapudamu NakeTy.

3.13.baHk Hapae KnieHTy npogyktu, nocnyru ta/abo cepsicu un NakeTn BignosigHO 0o yMoB Lboro [lorosopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHa Ta npoTuail neranisadii
(BioMuBaHHIO) OOXOAIB, OfepXaHWX 3MOYUMHHMM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 36pOi MacoBOro 3HMLLEHHS NPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

) HasiBHOCTi B baHKy TeXHIYHOI MOXNMBOCTI A1 HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNakeTig;

o cnnatu KnieHtom kowmicii baHky;

o BiACYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOPOH Ha NpoBeAEHHS NNaTiKHUX onepawin;

o BiOCYTHOCTI 0BMexeHb ANns npoBeAeHHs NNAaThkHMX onepadin, Lo caMOCTIMHO BCTaHOBNOWOTHCSA baHkom 3

ypaxyBaHHsIM pU3NK-OpPiEHTOBAHOIO Niaxody BiAMNOBIAHO OO 3aKOHOAABCTBA Yy cdpepi 3anobiraHHst Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXKaHMX 3MOYMHHUM LUMIAXOM, (QiHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MacOBOIro 3HULLIEHHS;
) MakcuMarbHa cyma OfHI€i nnaTikHOI onepauii He NepeBuLLYE MiMIT, CaMOCTiINHO BCTaHOBINeHUn baHkom Ta/abo
npasunamu MixHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siKky NpoBoAUTLCA NnaTixkHa onepadis.
3.14.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXXHUX onepalin ohopMNIoITECHA 3@ BCTAHOBNEHUMMA
BaHkom cpopmamu, aki HaBepeHi y Jogatkax 29 ta 30 go uboro [orosopy. MNnaTixkHi iHCTPYKLUiT Ana npoBeaeHHs
KacoBuKx onepadin opopMmnolTbCA 3a PopMamMu, BCTAHOBIIEHUMM HOPMATUBHO-MPaBOBMMK akTammn HauioHanbHoro
OaHky YKpaiHu.
3.15. 3roga Ha BWMKOHaAHHS NnaTiKHOI onepauii HagaeTbcs KrieHToM LWNAsSXoM nignucaHHA nnaTtikHOI IHCTPYKUil
BnacHopy4HMM nignucom abo KeanidikoBaHum EIN/YaockoHaneHum EIM.
3roda Ha BUKOHaHHS KacoBWX MMaThKHWX onepauii Hagaetbest KnieHToM WsSXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLissMn JOOATKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBefeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikHOro NPUCTPOI, OYHKUIOHaN SKOro JO3BONSAE HANpaBUTW NNATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicna BukopucTaHHa BINK abo BBeaeHHS ii pekBisuTiB.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA nepLlol MOB’A3aHOl onepauii, ska BMKOHYETbCA B Mexax HagaHHs [locnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [Jorosopy, HagaeTbcsa KnieHTOM LNsSXoM nignucaHHsa 3asiBv Wwoao nocnyru
HorogipHoro cnucaHHs kowTiB ([loaaTtok 33 oo uboro [loroBopy).
3roga Ha BMKOHaHHS BaHkom nnatikHoi onepauii MnTTeBoro nepekasy HagaeTbCcs KnieHTOM NAaTHUMKOM LUSMISIXOM
NpoCTaBnsiHHA BiaMITKM «MUTTEBMIA Nepekasy» npu odpopMIeHHi BignoBigHOT NnaTiXkHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3acTtocyHky «[TYMB BisHec».
3roga Ha HagaHH4 BigomocTen 3 PaxyHkiB Ta aroga KnieHTa Ha BUKOHaHHS nnaTixXHOI onepadii B paMkkax BigkpuTtoro
BaHkiHry HagaeTbcsa B nopsaky, nepegbadveHomy n. 3.21 uboro [Jorosopy.
3.16. BigknvkaHHsa 3roay Ha BUKOHAHHSA NNaThkHOI onepauii Ta/abo BigKNMKaHHA NNaTiKHOI IHCTPYKUii Moxe ByTu
3gincHeHo KriieHtom:
e y Oyab-AKMI Yac, ane He Mi3Hille HaACTaHHA AaTu BanTyBaHHSA, AKWO AaTa BanoTyBaHHs Oyna 3asHadveHa y
NNaTKHIA IHCTPYKLUIT;
e y Oyab-siIKMiA Yac, ane He Mi3Hille cnMcaHHsa KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHA 0ebeToBOro nepekasy Ha
nigcTasi NNaTiXHOI IHCTPYKLUIT oTpuMyBaya, - 404aTKOBO, 32 YMOBW MOTrOKEHHS 3 OTPMMYBayeM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NMOB’A3aHOI NMATXKHOI onepadii B MeXax 4OroBipHOro CnmncaHHsl Ha KOpucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogkeHHAM 3 baHkom y 6yAb-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymOBU BiacyTHOCTi Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkowm 3a umm [JoroBopom, abo iHwmnmu
JoroBopamu, yknageHmumu mick CTopoHamuy, B TOMy Ymchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogu Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru [orosipHOro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbes KnieHTOM Wwnsaxom nignvcaHHs 3assu Wwoao nocryru
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 go uboro [JoroBopy) 3 MpoXaHHAM MPUMUHEHHSA HafaHHA 3a3HadeHol
nocnyru.
3.17.Po3nopsimkeHHs Npo BiOKNMKaHHA 3rogM Ha BUKOHAHHSA NnaTikHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTpyKUii HagaeTbeca KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHst baHky B
[OOBINbHIN NUCbMOBIN (POPMi i3 3a3HaYEHHSAM HOMepy, AaTu, CyMU NNaTiKHOI IHCTPYKLUIl Ta pekBi3uTiB OTpMMyBaya
(HammeHyBaHHs, KOA4Y, PaxyHKy), a y pasi BiOKMMKaHHSA 3roauM Ha BMKOHAHHS MOB’A3aHOi NnaTikHOI onepadii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLIiTi HagaeTbCA OO KiHLS onepauiiHOro Yyacy Toro
onepauinHoro AHs, K1 nepeaye naTi BanioTyBaHHS.
3.18.MnatixHa iHCTpyKuia KnieHTa, ska HagaHa o baHky 0O 3aKiHYEHHS onepauinHOro Yyacy, BUKOHYETLCS Y Lien Xe
onepavuiiHuiA feHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACMigoOK
apewTy, iHWKX nyoniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, sika Haginwna fo baHky nicns 3akiH4eHHN
onepauinHoro 4acy, BUKOHYETbCS KmieHTOM He ni3Hiwe HacTynHoro onepawiiHoro AHHA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsmkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
HorosBopom Ta/abo YMHHUM 3aKOHOLABCTBOM YKpaiHW, B TOMY YACIi BHACNILOK apeLuTy, iHWKX nyeniyHnX oOTsKeHb. .
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CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHaneHMX nnaTikHUX CUCTeMax BCTaHOBMIOKTHCH
npasunaMmy LMx nnNaTikKHUX CUCTEM.

3.19.CTpokK 3apaxyBaHHS KOLWTIB HA PaxyHOK 3anexuTb Bif TEeXHOMOrYHWX Ta onepauinHux MOXnIuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEeKYHA A0 3aKiHYEHHS onepauifiHoro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWilOBaHHA nNNaTiXKHOI IHCTPYKLII/BUKOHAHHSA  nnaTikHOI onepadii baHk Hapae KnieHTy iHopmalito,
nepenbaveny cratteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmy, y HaCTyNnHOMY NopsiaKy:

3.19.1.BigomocTi npo gaTy i Yac oTpuMaHHsS NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpUUHATTA A0 BUKOHAHHSA

NAaTiKHOT IHCTPYKLUIT, AaTy BantoTyBaHHA BbaHk Hagae LWNAXoM BHECEHHS LMX BiAOMOCTEN 40 NNaTiKHOT iIHCTPYKLUIT

KnieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.

3.19.2.IHwi BigoMocCTi HagaTbesa y hopMi BUNUCKM MPO pyX KOWTIB 3a PaxyHkoM y nopsiaky, nepeabavyeHomy

nignyHkTom 4.1.8 uboro [Jorosopy.

3.19.3.Y pasi BiamoBu baHky y npunHATTI nnaTkHOI iHCTPYKUiT KnieHTa Ao BukoHaHHs, BaHk nosigomnse KnieHTa

npo ue i3 3a3HayYeHHsIM NPUYNHU BiAMOBM Ta NOCUMAHHAM Ha HOPMW 3aKOHOAaBCTBA YKpaiHU OAHMM i3 HACTYMHUX

cnocobis:

. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixxHa iHCTPyKLUia cknageHa Ta

HanpaBneHa y eneKkTpoHHin bopmi;

e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY OoUi NNaTKHOI IHCTPYKLIi, SIKWO BOHA cknageHa Ta

HanpasrneHa y nanepoBoMy BUrNSAAI.

3.19.4. 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec»/Cepgicy « CMC BANKING»

BbaHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHdbopmadii npo cTaTyc BUKOHaHHA NNaTikHMX onepawin

Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;

3.19.5. baHK nicnsa KOXHOro 3apaxyBaHHA KOWTIB Ha PaxyHok KnieHTa Hagae viomy iHopmadiio npo cymy

3apaxyBaHHs, a TaKoX BiAOMOCTi MPO NnaTHMKa, 30KpemMa Moro HaviMeHyBaHHSA/Npi3BuLLEe, iM’S Ta 3a HAABHOCTI NO

OaTbkoBi, Ta iHWI AaHi, SKMMM CynpPOBOMKYETbCA MNNaTikHa onepadis, Wnaxom 3abeanedyeHHs KnieHTy

uinogoboBoro Aoctyny A0 nNepernsgy BiAOMOCTEM NPO CTaTyC BUKOHaHHSA MAaTiKHMX onepaudin Ta npo

3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoB®, WO Taka iHpopmauisa HagaHa HagaBadeM NNaTiKHUX NOCHyr
nnaTHuKa.
3.19A. baHk nicnsa BMKOHaHHSA NnaTikHOT onepaLlii B HauioHanbHin BantoTi Yepea CEIl iHdbopmye:
- KnieHta — nnatHuka npo Te, WO BiANOBIAHY NnaTibkHY onepauito BukoHaHo 3acobamu CEl Ta npo yHiBepcanbHui
YHiKanbHWI igeHTudikaTop nnaTtixHOI onepauii B HauioHanbHii BantoTi (Unique End-To-End Transaction Reference,
aani Takox UETR);
- KnieHta — oTpymMmyBada npo BMKOHaHHS BiAMOBIAHOI MnaTbkHOI onepauii 3acobamu CEIN Ta npo yHiBepcanbHui
YHiKanbHWN igeHTudikaTop Takoi nnaTtikHoi onepauii (UETR).

IHdopmyBaHHs KnieHTa 34iicHI0ETbCA Y BignoBigHOMY po3aini poboyoro kabiHeTy KnieHta Cepsicy «IHTEPHET-
BAHKIHI» Ta 3actocyHky «[MTYMB BisHecy (po3gin «detani nnatexy (CEM)» abo «TpekiHr CElM») ans nnaTikHUX
onepaLwi y HauioHanbHin BantoTi 3i ctatycom «[poBeaeHuin» abo «3abpakoBaHuiny wnsixom BigobpaxeHHa UETR.

Y pasi BigxuneHHsi nraTikHOT onepadii B HaUioHanbHi BantoTi iHWKM y4acHnkom CElN abo LieHTpoM 06pobneHHs
CEN (UOCEIM) Bbaxk nosigomnsie KnieHTa-nnaTHWKa Npo BiOXWUIEHHsST NNaThKHOI onepavuii WisixoM BigobpaXkeHHs
cTatycy iHidinosaHoi KnieHtom nnatixHoi iHCTpykuil y Cepsici «IHTEPHET-BAHKIHIM» Tta 3actocyHky «IMYMB
BisHec» sk «3abpakoBaHUy, a TakoX NPO NPUYKNHY BiaxuneHHs (B o6csasi iHdopmalii, oTpumaHoi baHkom Big iHWoro
yyacHuka CEl a6o LLIOCEN).

[na BigcTeXeHHA eTaniB BMKOHAHHS MNNaTKHOI onepadii B HauioHanbHin BantoTi KnieHt BBogute UETR uiei
nnaTixxHoi onepadii, oTpumanun Big baHky, Ha odiuinHoMy pecypci HauioHansHoro 6aHky YkpaiHu 3a nocunaHHaM:
https://tracksep.bank.gov.ua.
3.20.0cobnuBocTi BUKOHaHHA MUTTEBUX nepekasiB.

3.20.1. 3aranbHi ymoBu

3.20.1.1. baHk Hagae KnieHTy mocrnyry 3 BUKOHaHHS MWTTEBOro nepekasy 3 AOTPUMAHHAM BUMOT Ta OOMeXeHb,
BM3HaAYeHMX 3aKOHOABCTBOM YKpaiHu Ta uum [JoroBopom.

3.20.1.2. KnieHT — nnaTHWK Mae NpaBo Ha BMAaCHWA po3cy BCTAHOBUTW NiMIT MakCUManbHOI CyMU KOLUTIB, sika MoXe
O6yTn HagicnaHa KnieHToOM nnaTHWKOM i3 BUKOpUCTaHHAM MuTTeBOro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTTeBoro nepekasy Moxe OyTU BCTAHOBMEHWMW HA CyMy OAHIEl MNaTikHOI onepauii,saknui He Moxe
nepeBuLLlyBaTK MiMITY NnaTiKHOI onepauii, BCTaHOBNeHoro HauioHanbHUM 6aHkoM YKpaiHW, a TakoX Ha CymMy BCix
NNaTiXXHUX onepadin i3 BUKOpUCTaHHAM MUTTEBOro nepekasy, LWo BUKOHYBaTUMYTbCS NPOTArOM OOHIE 4OOW.
3.20.1.3. BcTtaHoBneHHs nimiTy MutTeBoro nepekasy 3gincHioeTbcs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»
a6o 3actocyHky «MYMB BbisHec» un iHWOoro Bnu3HayeHoro baHkom 3acoby ANCTaHUINHOT KOMYHiIKaLil.

3.20.1.4. KnieHT — NNaTHUK Mae MOXIMBICTb 3MiHIOBaTU NiMiT MUTTEBOrO Nepekasy y Oyab-akui 4ac 40 HagaHHS HUM
NNaTiKHOT iIHCTPYKLii Ha BUKOHaHHA MUTTEBOro nepekaasy.

3.20.1.5. Akwo KnieHT — nnaTHWK He CKOPUCTaETbCs CBOIM NPaBOM Ha CaMOCTIiHEe BCTaHOBMNEHHS NiMiTy MutTeBoro
nepekasy, baHk npunmae iHiuiioBaHi Takumu KnieHTamu nnaTHukamy MUTTEBI nepekasn y mMexax nimiTy
MaKCMMarnbHOI CyMu OfHiel onepauii MuTTeBoro nepekasy, wo 6yae BusHaveHa HauioHaneHUm 6aHKoM YkpaiHu Ha
MOMEHT BUKOHaHHSA BaHkom BignosigHoro MnTTeBOro nepekasy

3.20.2.NMpunmaHHa BbaHkoMm Ha BUKOHaHHA MuTTeEBMX nepekasiB, iHilinoBaHux KnieHTamMum nnaTtHukamw,
30iMCHIOETLCA Ha HAaCTYNMHUX yYMOBaxX Ta NOPSAKY:
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3.20.2.1.KnieHT nnaTtHMK Mae npae.o iHiuitoBatu MUTTEBUIN Nepekas LUNsaXoM oOpMMeHHs NNaTikHOI iIHCTPYKLUIT 3
NpOCTaBMEeHHAM BiANOBIAHOI BiaMiTkM «MuTTeBun nepekas» 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI»/
3acTtocyHky «MYMB BisHec».

3.20.2.2.NMnaTxHa iHCTpyKuia KnieHTa nnatHuka 3 BiaMiTKOO «MWTTEBUI nepekas» BUKOHYETbCA BaHkom
HeBiAKNagHo nicns nepesipKkM HAsSBHOCTI Ta AOCTYNHOCTI KOWTIB Ha PaxyHky KnieHTa nnaTHuka, AOTPUMaHHS NiMITy
MuTTEBOro nepekasy, a TakoX 4OTPUMAaHHSA BCiX HEODXiOHNX 3aKOHO4ABUYMX Ta PErynATOPHUX YMOB A1 BUKOHAHHS
MutTeBoro nepekasy.

3.20.2.3.MNicns NnpoBeAeHHSA NepeBipkM AOTPUMAHHSA BCiX HEOOXiOHMX 3aKOHOA4ABYMX Ta PErynsaTOpHUX YMOB AfiS
BMKOHaHHS1 MUTTEBOro nepekasy, HasBHOCTI Ta AOCTYMNHOCTI KOWTIB Ha PaxyHky KnieHTa nnatHuka, baHk 6nokye Ha
PaxyHky KnieHTa nnaTHuKa cymy KOLUTIB, HeOOXigHy ANsi BMKOHaHHS MWTTEBOro nepekasy, SKWO Us CymMa He
nepesuLlye abo He nNpu3Beae A0 NepeBULLEHHS:

e nimiTy MUTTEBOrO Nepekasy Ha Cymy OAHiel nnaTikHOI onepaLlii Ta/abo niMity MMTTEBOro nepekasy Ha CymMy BCiX
onepauin 3a goby, BctaHoBneHnx KnieHTomM — nnaTHMKOM CaMOCTINHO,

abo

e MiMiTY MakcumarnbHOI Cymu ofHiei onepauii MutteBoro nepekasy, wo 6yge BusHadveHa 6GesnocepenHbo
HauioHanbHMM 6aHkoM YKpaiHu Ha MOMEHT BUKOHaHHSA BaHkom BignoeigHoro nnatexy 3a MuUTTEBUM Nepekasom,
AKWo KnieHT nnaTHUK HEe CKOpPUCTaBCHA CBOIM NPaBOM Ha CaMOCTiiHE BCTAHOBIEHHS NiMiTy MUTTEBOro nepekasy.
3.20.2.4.baHk BigMmoBnse KnieHTy - nnaTHUKY Y BUKOHaHHI NNaTiXHOT iIHCTPYKUiT MUTTEBOro nepekasy y pasi:

° HeJoTpMMaHHs 6yab-AKOi 3 HEOOXiAHMX 3aKOHO4ABYMX Ta PEryNATOPHUX YMOB ANs1 34iINCHEHHS Takoi onepadii;
Talabo

e  HeOOCTYMHOCTI KOLWTIB Ta/abo BigCYTHOCTI UM HeaoCTaTHOCTI Ha PaxyHky KnieHTa nnaTtHyka KOLWWTIB Ha Ty Cymy,
sika 3a3HaveHa KnieHToOM nnaTHMKOM Y BIiONOBIOHIM MNNATDKHIM IHCTPYKUil Ha BWKOHAHHA onepaudii MutteBoro
nepekasy;

Talabo

e  NpuUAHATTA BaHKOM Ik areHToM BantoTHOro Harnsgy, iHaHCOBMM areHToM, cyb’ekToM peanisauii CaHKUin
Ta/abo Ak cyd’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPUHIY PiLLEHHS NPO BCTAHOBMEHHS 06MeXeHb Ha NpoBeaeHHS
BMAATKOBMX onepauin no PaxyHkam KnieHTa nicnsa 3anpoBagXeHHs BiAMOBIAHNX 3aX04iB HanexHoi nepesipkn abo
PO3MOPSIKEHHA MNPO BIAMOBY Big MpoBedeHHs onepauii abo noganblloro NigTPUMAaHHA AiNOBMX BIiAHOCWH 3
KnieHTom, 3rigHO BantTHOro 3akoHo4aBCTBa, ogaTkoBoro Kogekcy YkpaiHu ans uinen BukoHaHHa Yrogn FATCA/
Yrogn CRS, 3akoHy YkpaiHum «[1po caHKuii» Ta iHLWOro caHKUiMHOro 3aKOHOAABCTBA, @ TaKOX 3aKOHOA4aBYMX Ta
perynsTopHMX MPUMNUCIB, LLO PerynioTb BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii (BigMMBaHHIO)
[oxopnis, ogepXXaHux 3MOYMHHUM LUSISAXOM, piHAHCYBaHHIO TepopuU3My Ta (DiHAHCYBaHHIO PO3MOBCIOAKEHHST 30pOi
MacOBOrrO 3HULLEHHS;

Talabo

. AKWO cyMa, sika 3a3HayeHa KnieHToM nnaTtHUMKOM Y BiAMOBIAHIN NNaTdKHIA IHCTPYKLUIT HA BUKOHaHHS onepaduii
MuTTeBoro nepekasy, nepesuwlye abo npussene 00 NepesBuLEeHHS NiMiTy MUTTEBOro nepekasy Ha Cymy OAHiEi
nnaTixHoi onepadii Ta/abo nimity MMTTEBOro nepekasy Ha Cymy BCix onepadin 3a goby, wo sctaHoBneHi KnieHtom
NNaTHUKOM CaMOCTIlHO,

Ta/abo

. AKWO cyMa, sika 3a3HayeHa KnieHToM nnaTtHUKOM Y BiAMOBIAHIN NNAaTdKHIA IHCTPYKLUIT HA BUKOHaHHS onepauii
MuTTeBOro nepekasy, nepesuvilye abo Npu3Befe A0 NEpeBULLEHHS NIMITY MakCUManbHOI CyMU OZHi€i onepauii
MwuTtTeBoro nepekasy, Lo dyae BusHayeHa 6esnocepeaHbo HauioHanbHMM 6aHkoM YKpaiHu Ha MOMEHT BUKOHAHHS
BaHkom BignosigHoro nnartexy 3a MuTTeBMM nepeka3om, AKwo KrieHT nnaTHUK He CKOpUCTaBCs CBOIM NPaBoOM Ha
CaMOCTilHe BCTAHOBIIEHHA NiMiTy MuTtTeEBOro nepekasy.

3.20.2.5.baHk HeBigknagHo nosigomnse KnieHTa nnaTHWKa Npo BiAMOBY y NPUWAHATTI 4O BMKOHAHHS MraTiKHOT
iHCTpyKUil MutTeBoro mepekasy Ha nigctasax, nepegbayeHmx nignyHktom 3.20.2.4 uboro [dorosopy, LINSXOM
BigoOpaxkeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOl iHCTpyKUii 3 MuTTeBoro nepekasy y Cepsici «IHTEPHET-
BAHKIHIM »/3acTocyHky «[MTYMB BisHec» sk «3abpakoBaHUm».

3.20.2.9.Y pasi oTpMMaHHs Big HagaBa4da nNnaTikHMX MOCIyr, KM obCcryroBye oTpMMyBada KowTiB 3a MutTeBum
nepekasomM, MOBIAOMIEHHS NPO 3aBepLUEeHHHA nnaTikHOI onepauii MutTeBoro nepekasy npotsrom 10 cekyHn 3
MOMEHTY NPURHATTA NNaTKHOT IHCTPYKUIT Big KnieHTa nnatHuka, baHk HeBigknagHo:

e nosigomnsie KnieHTa nnaTtHWka nNpo AOCTYMHICTb KOLUTIB Ha paxyHKy oTpuMmyBaya 3a MutTteBuM nepekasom
LWAXoM BigobpaxeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sk «[poBeneHuniny,

Ta

e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.

3.20.2.10.Y pasi HeOTpUMaHHA Bi4 HajaBaya NNATPKHUX MOCNYr OTpMMyBaya MOBIAOMIEHHS NPO 3aBepLUEHHS
nnartikHoi onepadii MuTTeBoro nepekasy npotdarom 10 cekyHA 3 MOMEHTY MPUAHATTA NNaTiKHOT IHCTPYKUIT Big
KnieHta nnatHuka, BaHk HeBiaknagHo:

. nosigomnse KnieHTa nnaTHUKa Npo He4OCTYMHICTb KOLUTIB HA paxyHKy OTpuMyBada 3a MUTTEBUM nepekasom
LWSAXoM BigobpaxeHHs cTaTycy iHidinoBaHoi KnieHTom nmaTikHOI iHCTPyKUii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sk «3abpakoBaHUny,

Ta

. po3bnokoBye cymy MutteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.

25



3.20.3.YMoBM Ta nopsanoK 3apaxyBaHHA KowTiB Ha PaxyHku KnieHTiB oTpMmyBadiB 3a nnaTtixHO onepauicto
MutTeBoro nepekasy:
3.20.3.1.baHk npotsirom 10 cekyH 3 MOMEHTY NPUUHATTS NNATKHOI IHCTPYKUIiT HA BUKOHaHHA MuTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol nnaTtipkHOK onepauieto Ha PaxyHok KnieHta oTpumyBava.
3.20.3.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpuMyBaya CymMu KOLUTIB 3a MNaTKHOK onepauieto
MwutTeBoro nepekasy HeBigknagHo iHopmye KnieHTa oTpuMmyBaya Npo Take 3apaxyBaHHS LUSSIXOM BigoOpakeHHs
nnatixHoi onepaLii B Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[TYMB Bi3Hecy.
3.20.4.1HwWwi ymoBM Ta NOpAaoK BUKOHAHHA MUTTEBMX NepekasiB perynoTbCad YMHHMM 3aKOHOA4ABCTBOM YKpaiHu, a
TaKoX iHWUMKU MOSNIOXEHHAMM Lboro [oroBopy 3 ypaxyBaHHSM OCOGNMBOCTEW, LLIO 3aKPiMmeHi y BignOBigHMX
nignyHkrtax nyHkTy 3.11 yboro [Jorosopy.
3.21. OcobnuBocTi o6cnyroByBaHHA PaxyHkiB B Mexax Bigkputoro 6aHkiHry (ymMoBM HagaHHA aoctyny Ao
PaxyHKy ctopoHHbomy HIM)
3.21.1. baHk 3abesneydye Joctyn go PaxyHky KnieHta B mexax Bigkputoro 6aHkiHry CtopoHHbomy HIM y pexumi
peanbHOro 4Yacy 4epes cnewianisoBaHum iHTepdenc BiANoBIAHO OO 3aKOHOAABCTBA Ta YMOB Liboro [Jorosopy.
HocTyn 0o PaxyHKy 34iNCHIOETLCA LWNSXOM B3aemogii iHdopmaLinHnx cuctem baxky Ta CtopoHHboro HIM.
Hoctyn o PaxyHKy HagaeTbes y pasi HasiBHOCTI B baHKy Takol TeXHIYHOT MOXITMBOCTI.
3.21.2. baHk nig 4ac HagaHHa cTopoHHboMy HIM goctyny oo PaxyHky KnieHTa 3060B’s3aHuin 3abe3neynTu
BVKOHAHHS:

1) nnaTiHOT IHCTPYKLIT LWOAO pa3oBoi NnaTikHOI onepalii, HagaHoi nnaTtHMkom veped HIMM 3 iHiuitoBaHHS
nnaTikHOi onepaujii 3 ypaxyBaHHsSM BUMOr [lonOXeHHS Npo BiOKpUTWMIA OaHKIHF B YKpaiHi, 3aTBepmyKeHOoro
noctaHoBoto MNpaeniHHa HBY Big 25 nunHa 2025 poky Ne 80 (gani — MonoxeHHst Ne80);

2) 3anuTiB WOA0 HafaHHS BigoMocTen 3 PaxyHKy, a came Woao CyMy AOCTYNMHUX KowTiB Ha PaxyHky KnieHTa
(6anaHc) Ta/abo icTopii onepadin (3a nepioa, LWo CTaHOBUTb He BinbLue Hix 31 KanenHgapHW AeHb Bif MOTOYHOT faTu
3anuTy) 3a PaxyHkoMm, HapgaHux KnieHtom yepes HII 3 HagaHHA BigOMOCTEW 3 paxyHKiB i3 ypaxyBaHHAM BUMOT
MonoxeHHst Ne80.

3.21.3. IHiyitoBaHHS nnaTikHOI onepauii Yepes cTopoHHboro HII 34icHI0ETBCA Ha MigcTaBi NNATKHOI IHCTPYKLUIi
nnatHuka, sky HIM 3 iniuitoBaHHA nnaTixkHOi onepadii nepenae baHky. baHk 3abe3nevye HaNnOBHEHHS NNaTiKHOI
iHCTPYKUIT NNaTHUKa, OTPUMaHOI Big Takoro cTopoHHbLoro HIMMM, 060B’A3k0BMMM pekBi3MTamMun, BUSHa4YE€HMK B pO3ini
Il IHCTpyKLUiT Npo 6e3roTiBKOBI po3paxyHKM B HaLiOHAmbHIA BantoTi KOPUCTYBaYIB NNATKHUX MOCNYr, 3aTBEPMKEHOT
noctaHoBoto NpaeniHHa HBY Big 29 nunHa 2022 poky Ne 163, 3 ypaxyBaHHsaM BuMor po3ainy Il MonoxerHst Ne 80.
BbaHk He Mae npaBa B Takin NNaTiXKHi IHCTPYKUiT 3MiHIOBATW 3anOBHEHI MNAATHUKOM PEKBI3UTM.

3.21.4. MNnatixHi iHCTpYKUii KnieHTiB, HagaHi Yepea ctopoHHi HIMI, BUKOHYOTbCA BaHkoM Ha TUX caMmx yMoBax, Lo
M nnaTtikHi iIHCTPYKUii, HapaHi 6e3anocepeaHbo KnieHTamu, 30KpeMa B 4YacTUHI CTPOKiB 0OpOOMeHHs, npioputeTy
BMKOHaHHS1 abo CTArHEHHs nnaTu 3a HagaHHsa nocnyr KnieHTty. Y Bunaaky BiAMOBW Bi MPUUHATTS A0 BUKOHAHHSA
NNaTixHOT IHCTPYKLUii BaHk nosigomnse KnieHTa npo NpuymHy BiAMOBM Y NPUAHATTI Takoi NNaThKHOT iHCTPYKLUIi.
3.21.5. Banutu wWop[o HagaHHA BigomocTen 3 PaxyHkiB, HagaHi yepe3 ctopoHHi HIMM, BukoHytoTbCs BaHkom Ha Tux
cammx ymoBax, WO W 3anuTu, HagicnaHi 6esnocepegHbo KrieHTOM 3 BMKOPUCTaHHSAM 3acobiB AMCTaHLUiAHOT
KOMyHikauii 6e3 3anyyeHHs cTtopoHHboro HIM. Y Bunagky BiamMoBu — bBaHK MOBIOOMNSAE NPUYMHY BiAMOBW Y
BWKOHaHHI Taknx 3anuTis.

3.21.6. baHk 3000B's3yeTbCcA Nig Yac HagaHHsa [ocTyny go paxyHky KnieHta ctopoHHbomy HII 3a6e3neunTn
BignoBigHicTb 3acTocyHky «[MYMB BisHec», cepBicy «IHTEPHET-BAHKIHI» BuMoram 3akoHo4aBcTBa, B TOMY YACHII
HOpMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky, ki Npen'aBnsioTbCA OO TEXHOMOTI Ta 3aXUCTY eNEeKTPOHHUX
GaHKIBCbKMX PpO3paxyHKiB LoA0 nporpamMHoro 3abesneyeHHs 3acobiB AMCTaHUINHOI KOMYHikauii, MOOGiNbHMX
JoaaTkis.

3.21.7. Ooctyn po PaxyHky KnieHTa HagaeTbecs 3a yMOBW, WO nepeq HagaHHaM Joctyny Ao PaxyHky KnieHT Hagas
BaHky 3roay Ha [loctyn go PaxyHky y 3actocyHky «[TYMB BisHec».

AKTUBHI 3roamn (akTuBHI 4OCTynn) Ta HeakTuBHI 3roan (HeakTUBHI JOCTYNM) KNieHTa BigobpaXalTbCs y 3aCTOCYHKY
«IMYMB bisHec» Ta Cepsici «IHTEPHET BAHKIHI ».

3.21.8. KnieHT mae npaBo y Oyab-akuin Yac BigknukaTu cBow 3rogy Ha [octyn go PaxyHky (ckacyBaTtu gocTyn Ao
PaxyHky) y 3actocyHky «[MYMB bBisHec» abo 3a pgonomoroiw Cepsicy «IHTEPHET-BAHKIHI™». 3 momeHTy
BigknukaHHsa KnieHtom 3roaum Ha [Joctyn ao PaxyHky BaHk npunuHsae HagaHHsa ctopoHHim HIM Joctyny go PaxyHky
KnieHTa, wopo skoro 6yna HagaHa Taka 3roga.

3.21.9. OpraHisauis CneujianisoBaHoro iHTepderica baHky B Mexax Bigkputoro G6aHkiHry nepegbavae BUKOHAHHS
060B’s13K0BOI NocuneHoi aBTeHTUiKaLii KnieHTta npu Bxodi B 3actocyHok «MYMB BisHec»  BigobpaxeHHi 6yab-
sKol iHpopMaLii no noro PaxyHkam. [pu oTpMMaHHi KoXHOro 3anuty Bia ctopoHHboro HIMMM wono HagaHHsA 3roam
KnieHTa Ha oTpumaHHs BigomocTel no woro PaxyHKy, 3acobamu cneuianisoBaHoro iHTepdenca baHky, 3a
JOMOMOrOH MyLU-NOBIAOMITEHHS, iHIiLiOETLCA BXig Takoro KnieHta B 3acTtocyHok «[MYMB BisHec» 3 BigobpakeHHsIM
CTOpiHKM 3 BUOOPOM PaxyHKy, no sikoMy BiH 6axae Hagatu 3rogy. licna Bubopy KnieHtom PaxyHky v nigTBepOKeHHs
3anuTy LWOAO HafaHHA 3roam Ha oTpuMaHHs ctopoHHiM HIMM BigomocTer no noro PaxyHKy, BiabyBaeTbCA NOBTOPHO
2-x pakTopHa aBTEeHTM(IKALIS, B AKi NepLunin akTop HacnigyeTbCs 3 NOCMeHoi aBTeHTudikauii npu Bxogi KnieHra
Ao 3acTtocyHky «[MYMB BisHec», a apyrum daktopom € ineHTudikauis KnieHta yepes Bignpasky OTP-napons.
3.21.10.3ropa Ha HagaHHs BigoMocTen 3 PaxyHkiB HagaeTbea KnieHTom o nepiuoro 3anuTy KnieHTa wopo HagaHHs
BigomocTen 3 PaxyHkiB, HagaHoro yepes ctopoHHboro HIMM, skomy HagaeTbes goctyn Ao PaxyHky. MakcumansHUn
CTPOK Ail Takol 3roam He Moxe nepesuyBaTn 180 kaneHgapHUX OHIB.
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3.21.11. lMpuK OTpUMaHHI KOXHOro 3anuty Big cTtopoHHboro HII Ha iHiuitoBaHHA KnieHTOM nnaTikHOI onepadir,
3acobamu cneuianizoBaHoro iHTepdency baHky, 3a 4OMOMOro nyL-noBiAOMMAEHHS y 3acTocyHKy «[MYMB BisHec»,
iHiLitoeTbes BXig Takoro KnieHTa B 3acTtocyHok «[TYMB BisHec» 3 BigoGpackeHHAM CTOPIHKM 3 iHiLitoBaHHAM NNaTiKHOT
onepadii. lMicna nigTBepAXeHHs nnatexy, ynoBHOBaXeHow ocobot Takoro KnieHTa BigbyBaeTbCcA nignvcaHHA
OOKyMeHTa 3 HaknagaHHam KeanicgikoBaHoro ElNy cnoci6, BU3Ha4eHuMIn 3aKOHOAaBCTBOM YKpaiHu.
3.21.12. 3roga Ha BUKOHaHHS MNaTikHOT onepauii HagaeTbcsa KnieHToM Mig Yac KOXHOrO iHilitoBaHHS Takum KnieHTom
pa3o0Boi NNaTXHOI onepavwii Npy OTPMMaHHI KOXXHOro 3anuTy Big cTopoHHboro HIMIM — wnsaxom nignucaHHa KnieHTom
NAaTiXKHOT IHCTPYKU,T.
3.21.13. 3roga Ha JdocTyn oo PaxyHky HagaeTbes:
1) koHkpeTHOMYy CTopoHHbomy HIM, y skomy KnieHT Hagae 3rogy Ha [JocTyn 4o cBoro PaxyHky;
2) wopao koHkpeTHoro PaxyHky KnieHTa, 3rogy Ha gocTyn 0o sikoro Hagae KnieHT;
3) KOHKpeTHOI HediHaHCOBOI MNaTiXKHOI Mocnyru, Ha Aky KnieHT Hagae cBOW 3rody, Ta KOHKpeTHoro obcsry
iHdbopmauii woao camoro KnieHta Ta wopo PaxyHky KnieHTa.
3.21.14. 3ropa Knienta Ha Joctyn go PaxyHky KnieHTa HagaeTbcs KnieHTom go BaHky y 3actocyHky «[MYMB BisHec»
nicns npoxomxeHHs KnieHTOM npoueaypw nocuneHoi asteHTudikauii. BigknukaHHs 3rogm KnieHta Ha Joctyn go
PaxyHky KnieHTa moxe 3aivicHioBaTuCb y 3acTocyHky «[1YMB bisHec» Ta 3a gonomorow Cuctemun «IHTPEHET
BAHKIHI » , 6e3 npoueaypw nocuneHoi aBTeHTUdIKau,ii .
3.21.15. baHk Mae NpaBoO CaMOCTINHO BM3Ha4aTK Ta 3aCTOCOBYBaTH 3acobu nocuneHoi aBTeHTUdikadii KnieHta, qki
BBa)Xkae JOLiNbHMMM Ta HeOOXigHMMY Anst 3abe3neyveHHs1 HanexHoro piBHA 6e3nekn, 3 ypaxyBaHHaM Tuny KnieHTa,
XapakTepy ornepaldin Ta Bumor 3akoHO4aBCTBa..
3.21.16.KnieHT 3060B’s13aHMIN 3a0e3neunTn KOHIAEHUIVHICTb JaHUX NOCUIEHOI aBTeHTUdiIKauii Ta He nepegaBaTn
iX TpeTim ocobam. Y pasi BTpati abo komnpomeTauii Takmx gaHnx KnieHT 3060B’si3aHnn HeraHo noBigomMuTn baHk.
3.21.17.Y pasi BUABMNEHHS HeCaHKLiOHOBaHOro goctyny Ao PaxyHky abo nmigo3pinoi aktTuBHOCTI 3 6OKy TpeTix ocib,
BbaHk mMae npaBo TMMYacoBO MNpU3YNUHUTU OBCryroByBaHHs B Mexax Bigkputoro 6aHkiHry. [Onsa 3anobiraHHs
NOMUNKOBMX Ta/abo HeHanexHWX NnaTikHUX onepauii poboTa cneuianisoBaHoro iHTepdency baHky nobynosaHa 3
0DOB’A3KOBOID  MOCUNEHOK  aBTeHTUdikauieto KnieHTa, SkMMA  iHiUiloE TakMi nnatik, Ta O0OOB’SAI3KOBMM
NigTBEPAKEHHAM HUM BCiX PEKBI3WUTIB NMaTKHOI iHCTPYKUil. BaHk npuimatume Ta posrnsgaTMe 3BEPHEHHS
KOpUCTyBaya Woao OTPUMaHHS HediHaHCOBUX NNaTiXXHMX NOCNYr Ta WoAo WwaxpancTea (nigo3pm waxpancrea) abo
nigo3pn LWoA0 HenpaBOMIPHOCTI NPOBEAEHHS NaTiKHOI onepauii, iHiuinoBaHoi kopucTyBadem 4depes HIM 3
iHiLitoBaHHA nnaTikHOi onepauii Ta/abo HagaHHSA BIAOMOCTEN 3 paxyHKiB kopuctyBada depes HII 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB (Oani — 3BEpHEHHS) y CNocid, aHanorivHnin 3BepHeHHsIM KnieHTiB Ao KnieHTcbKoi nigTpuMKku.
3.21.18. baHk mae npaBo 3abnokyBaTu goctyn Ao PaxyHky KnieHTa ctopoHHim HIIM y mexax Bigkputoro 6aHkiHry
06e3 3BepHeHHs KrieHTa B pasi BUSABMNEHHS O3HaK LWIAXpPaWCbKUX YW iHLWIWX HENpPaBOMIPHMX i, NOB’A3aHMX 3
HecaHKUioHOBaHMM gocTynom Ao PaxyHky abo 4o BpasnuBmx NiaTiKHUX OaHUX KOPUCTYBaYa;
3.21.19. MignucanHam 3assu Ha NpuegHaHHa oo Jorosopy abo 3assu Ha 3MiHY yMOB 06cnyroyBaHHs, KnieHT Hagae
cBot 6e3ymoBHY 3rogy (4o3Bin) baHKky Ha po3KkpuTTS iHdOpMaLii, WO MICTUTL BaHKIBCbKY TAEMHULIIO, KOMEpPLiiHY
TaEMHULIO, TAEMHULIO Hagasadva nnatikHux nocnyr CtopoHHbomy HIIM B mexax Bigkputoro baHkiHry Ta B mexax,
BM3HAYEHMX 3aKOHOLABCTBOM Ta nependadeHnx gaHnm [oroBopom.
3.21.20. BignosiganeHicTe CTOpiH
1) BaHk He Hece BiAMOBIAANbHOCTI 3@ HEHaNEXHe BUKOHAHHSA NnaTiXHUX IHCTPYKLUIN B pasi, konu KnieHT gonyctus
NOMMWSIKM Ha eTani 3anoBHEHHS 1T peKBI3UTIB.
2) baHk He Hece BignosiganbHocTi 3a Aii CtopoHHix HIM, aki oTpumanu Joctyn oo PaxyHky KnieHTa Ha nigcTasi
HapgaHoi KnieHTtom 3roam, ko baHk gisB BignoBigHO OO 3aKOHOOaBCTBA.
3) baHk Hece BignoBiganeHICTL 3a:
- wkoay, 3anofisHy KnieHTy B pasi HegoTpuMaHHSA BaHKoM BUMOTr YMHHOMO 3aKoHoOaBCTBa YKpaiHu, Lo perynioe
NOpPsIAOK HaJaHHSI NOCAYT B MeXax BigKPUTOro GaHKiHry;
- HEBMKOHAHHS ab0 HEHanexHe BUKOHAHHS NnaTiXkHMX onepauin, iHiinoBaHux KnieHtom yepes ctopoHHboro HIIT,
BigNoBigHO A0 3akoHy YkpaiHu «[1po nnatikHi nocnyru» Ta ymMoB yknageHux Mk KnieHtom Ta BaHkom gorosopis,
SKLLIO HE JoBeae, WO nnaTikHi onepauii BUkoHaHi BaHkoOM HaneXxHUM YMHOM;
- po3kpuTTA cTopoHHbOMY HII iHdbopmauii, Lo MICTUTb GaHKIBCbKY TAEMHULIO, KOMEPLINHY TAEMHULIO, TAEMHULIIO
HagaBava nnaTikHux nocnyr 6e3 gossony KnieHta Ta/abo B 06ca3i, Ha kM He Oyno oTpMmaHo [o3Bin KnienTa.
3.22. NMopspok 3akpnUTTa PaxyHKy:
3.22.1.PaxyHok Mmoxe OyTu 3akpuTuii 3a iHiuiaTueoto KnieHTa Ha nigctasi 3asiBu npo 3MiHy yMoB 06CnyroByBaHHs.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, iK1 3aKpmBaETbCs, 3anuLLIKIB rpoLLIOBUX KOLWWTIB, baHk Ha nigcTasi 3assu npo
3MiHy yMOB 0OCnyroByBaHHsl Ta NNaTikHOI IHCTPYKLii KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoK, abo
BMAAE 3anuLLIOK rpoLLoBmx KowTiB 3 PaxyHky Yepes kacy baHky Ha nigcTasi BignoBigHUX KACOBUX JOKYMEHTIB.
Y pasi 3a3HayeHHs B 3asBi Npo 3MmiHy yMOB 0BCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYeETbCS
3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) baHKy cnmcaHHs 3anuyiky KowTiB 3 PaxyHKy, L0 3aKpnBa€ETbCS,
Ha nigcTaBi 3asiBu Npo 3MiHy yMOB 06CcnyroByBaHHA. baHk 0hopMIOe Take CNMCaHHS 3rigHO BMACHOI NNaTikKHOT
iHCTPYKLU,T.
3.22.2.baHk Mae npaBo camocCTiMHO 3aKkpuTu PaxyHok y pasi npoBefeHHs KnieHToMm 4vepe3 baHk, onepauiin,
po3uiHeHNX BaHKoOM $K Taki, WO npu3BogATb abo MOXYTb MNPU3BECTM OO0 MOPYLUEHHS HOPM YMHHOrO
3aKkoHoAaBcTBa, abo y pasi NpUAHATTA BaHkoM AK cyD’eKTOM NEepBMHHOIO (PIHAHCOBOrO MOHITOPUHIY  PilLEHHS
npo BiAMOBY Bif NoAanbLUOro NiATPUMAHHA AiNoBUX BIAHOCKMH 3 KNiEHTOM, ¥ TOMY YMCHI WASIXOM pO3ipBaHHA 3
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HAM [AiNoBMX BiAHOCWH, 3rifHO 3aKOHOOABCTBA, LU0 PEerynolTb BIAHOCUHKU y cdepi 3anobiraHHa Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [0XOAiB, OAEpPXaHMX 3MOYMHHMM LUNAXOM, iHAHCYBaHHIO TepopusMmy Ta
biHaHCYBaHHIO PO3MOBCIOAXEHHS 36POT MacOBOro 3HULLLEHHS.

Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXIOHICTb 3aKpuTTS PaxyHKy B €MeKTPOHHOMY

Burnagi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky MYMB bBisHec» abo 6yab-akum  iHWKUM

cnocobom.

KnieHT (ynoBHOBaxxeHa ocoba KnieHTa) 3060B’si3aHun Hagatu ocobucTo Ao BigaineHHss banky 3asiBy Npo 3MmiHy

yMOB 0OCMnyroByBaHHS 3 yMOBOI 3aKpUTTA PaxyHKy y nanepoBOMy BUrMsAgi Y CTPOK, sSIKUIA 3a3HavyeHun baHkom

©e3nocepeaHbO Y NOBIAOMIEHHI MPO HEODXIOHICTL 3aKpUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaXxoauTUMyTbCs rpolwoBi kowTu, KnieHT 3060B’A3aHun:

e abo y 3asaBi Npo 3MiHy yMOB 0OGCMYroByBaHHS 3 YMOBOIO 3aKpUTTS PaxyHKy 3asHaumMTu pekBi3uTU BIOKPUTUX
y iHWKxX 6aHKIBCbKMX yCTaHOBaX BrAaCHUX paxyHKiB, AN nepepaxyBaHHA Ha HUX 3aruLLKiB KOLITIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuwkm kowTiB 3 PaxyHky KnieHTa Ha nigctasi BNacHOI NNaTikHOI iIHCTPYKL,
y pekBi3auTi «lMprnsHadeHHa nnaTexy» SKOi 3a3Havyae NPUYUHKM Takoro nepekasy Ta NpaBoBi NigCTaBM NOro
nNpoBeAeHHA 3 MOCUNAHHAM Ha BiAMNOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, Lo perynioe, 3o0kpema BigHOCUHMU
y ccbepi 3anobiraHHa Ta npoTtuaii neranisauii (BigMMBaHHIO) OOXOAiB, OOAEPXKAHUX 3MOYMHHUM LUJISIXOM,
oiHaHCYBaHHIO TepopM3My Ta hiHaHCYBaHHKO PO3MNOBCIOAXKEHHS 30P0i MAacOBOro 3HULLEHHS,

e abo pasom i3 3asdBol0 Npo 3MmiHy yMOB OBCIyroByBaHHsi 3 yMOBOK 3akputTa PaxyHky Hagatu go Banky
NNaTikHy IHCTPYKLiO NPO nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWWX BaHKIBCbKUX yCTaHOBaX BriacCHi
paxyHku, 3 060B’A3KOBUM 3a3HAYEHHAM Y PEKBI3UTI «[1pu3HaYeHHs nnaTexy» NPUYnHK Takoro nepekasy Ta
npaeoBi NiACTaBM MOro NPOBEAEHHS 3 NMOCUMAHHAM Ha BigNOBiOHI HOPMM 3aKOHOAABCTBA, LLO PErynolTb
30Kpema BiOHOCMHM Yy cdpepi 3anobiraHHs Ta npoTuAii neranisauii (BiMMBaHHIO) OOXOAIB, OAepXKaHMX
3MI0OYMHHMM LUNAXOM, (piHaHCyBaHHIO Tepopusamy Ta (iHaHCyBaHHIO PO3MNOBCIOAXEHHS 306poi mMacoBoro
3HULLLEHHS.

BaHk HabGyBae npaBo camoCTiMHO 3akpuTu PaxyHok, a KnieHT popy4yae BaHky (Hapinse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuwoK KowTiB 3 PaxyHKy Ha oKpeMuWn paxyHOK BaHKy 3rigHO 3 BHYTpIWHIM

nopsgkom BaHKy npo 3akpuTTa Hegiloumx (HeakTMBHMX) paxyHKIiB Ans iX noganblioro o6niky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWKMX 6aHKIBCbKMX yCTaHOBaX paxXyHKM 3a NUCbMOBUM
3BepHeHHAM KnieHTa, siKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3asBoto Npo 3MiHY YMOB 06CNyroByBaHHS 3 YMOBOK 3aKpUTTS
PaxyHKy y CTpoK, BCTaHOBneHun baHkoM y BignoBigHOMY NOBIJOMMEHHI,

a6o

e  KnieHT y 3asBi npo 3miHy yMOB OBCRyroByBaHHsi 3 yMOBOI 3aKpuUTTA PaxyHKy He 3a3HaunTb PEKBi3UTU
BIOKPMTUX Y iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB Ans nepepaxyBaHHA Ha HUX BaHkoM 3anuwikis
KOLUTIB,

a6o

e  KnieHT He HapgacTb 00 BaHKy HaneXxHwMm YMHOM OMOPMINEHY NNaTiKHY IHCTPYKLilD Npo nepepaxyBaHHA
3anuULLKIB KOLUTIB Ha BracCHi paxyHKM B iHWMX GaHKIBCbKMX yCTaHOBax 3 OOOB’A3KOBMM 3a3HAY€HHAM Y
peksi3uTi «lpnsHadYeHHa nnaTexy» NPUYMHKU Takoro nepekasy Ta NpaBOBUX MiACTaB MOro NpoBefeHHs 3
NOCWMNaHHSAM Ha BifnoBiAHi HOPMY 3aKOHOAABCTBA, L0 PEryriiolTh 30KpeEMa BiAHOCKMHN Y cdepi 3anobiraHHs
Ta npoTuail neranisadii (BigMMBaHHI0) 4OXOAIB, 04epPXKaHUX 3NOYMHHUM LUASAXOM, DiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHSI 36POi MacOBOr0 3HULLEHHS.

3.22.3. PaxyHok, oo skoro sunyuweHa BIK, moxe 6yTn 3akputuin 3a iHidiatveor BaHky abo KnieHTa 3a ymoBwu

BiacyTHocTi y CTOpiH HeBWKOHaHUX 3000B'si3aHb 3a UMM [oroBopom Ta nicns cnnuBy 45 (copoka n'aATwn)

KaneHgapHMX OHIB 3 MOMEHTY npoBefeHHs CTopoHamu BCiXx B3aeMOpPO3paxyHKiB Ta/abo MpoBeAEHHsI BCixX

3aBepLuarnbHUX onepauin 3a Takum PaxyHKoM y pasi HasiBHOCTi HA HbOMY 3arMLLIKIB KOLUTIB.

3.22.4. Y pasi HasBHOCTI byab-skoi 3aboproBaHocTi KnieHTa nepen baHkom 3a umm [oroBopom abo iHWumM

AoroBopamu, B TOMy YuChi KpeauTHUMU, PaxyHok Mmoxe ByTu 3akpuTui 3a iHiuiaTuBolo KnieHTa BUKMIOYHO 3a

3ropoto baHky. Y Takomy Bunagky baHk mae npaso BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOro BUKOHaHHSA

3060B’'s13aHb KnieHTa nepea baHkom 3a goroBopamu, Ha nigcTaBsi akunx y KnieHTa BMHUKNa 3aboproBaHicTb nepeq

BaHkom, 30kpeMa i 3a HagaHum KpeguToMm y Byab-Ski Moro hopmi.

3.22.5.baHk mae npaBo 3akpuTu PaxyHok y pasi He3rogu KnieHta 3i 3amiHamu ymoB usoro [orosopy/Tapudis

BaHky/Tapudis MNakeTis/IHamBigyanbHux TapudiB (cTaBok)/lMakeTHUX YMOB OOCMyroByBaHHS, SKi BHECEHi 3a

iHiLiaTBOlo BaHky. Y TakoMy BUNaaKky PaxyHok 3akpuBaeTbcs He nisHiwe 30 (TpuauaTn) kaneHgapHUX OHiB Big

Jatn oTpuMaHHs Big KnieHTa noBigoOMMEeHHS Npo CBOK HE3roAay i3 3a3HayeHnMU 3MiHaMu.

3.22.6.baHk mae npaBo 3akpuTu PaxyHok, SKLo:

1) npotsarom 3 (TpbOX) pokiB nocnifnb 3a PaxyHKOM He 3[ifCHI0TLCA onepauil (kpiMm onepadin, iHilinoBaHMX

BbaHkoM) Ta Ha LbOoMy PaxyHKy HeEMae 3anuLuKiB KOWTIB. 3akpuTTa PaxyHKy 34iACHIOETbCA 6€e3 NOoBigOMITEHHS

KnieHTa;

2) npotarom 1 (0gHOro) poky 3a PaxyHKOM He 3A4iMCHIOITBCA onepadii (Kpim onepadin, iHiuinoBaHux BaHkom)

He3anexHo Bif HAasABHOCTI 3aNULLIKy KOLWTIB Ha PaxyHKy. AKWO Ha PaxyHKy HasiBHUIM 3anuLLOK rpOLLOBUX KOLUTIB,

KnieHT uum gopyyae baHky (Haginse baHk npaBom) CaMOCTIMHO CMCcaTH 3anULLIOK KOLITIB 3 PaxyHKy Ha paxyHoK

BaHky y BignoBigHOCTI 4o Nopaaky, nepeadadYeHoMy BHYTPILLHIMK NONOXeHHAMM BaHky, Lo perynooTb Nnpasuna

3aKpUTTS HefliloumX (HEAKTUBHUX) paxyHKIB.
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3.22.7. baHk mae npaBso 3akpuTun PaxyHok (y ToMmy 4ucni PaxyHok, Ao skoro sunyLeHa BIK) Ta posipsatu gorosip
y pasi, akwo baHkoM camocTiiHO BM3Ha4veHo, Wwo Aii KnieHta noe’a3aHi abo € nigospa, Wo BOHM NOB’A3aHi i3
3AINCHEHHSIM [iSiNbHOCTI, L0 Ma€e 03HaKu LaxpancTsa.

Axwo Ha PaxyHKy HasiBHMI 3anuMLLIOK FPOLLOBMX KOLWWTIB BaHk- nepepaxoBye Ha Bu3HayeHui KnieHtom
y NNaTiXHiN IHCTPYKUiT (260 IHLIOMY AOKYMEHTI) paxyHOK BCIO CyMY 3aruLLKy KOLITIB Ha PaxyHKy 3a BUKMIOYEHHAM
BUMNafkKiB, nepeabaveHnx 3akoHO4ABCTBOM YKpaiHW, a y pasi HenogaHHs KnieHTom Takoi nnaTikKHOT iHCTpyKUiT
(iHworo BignNoOBigHOrO AOKYMEHTY) BaHk mMae npaBo 34INCHUTU CMUCAHHSA CYyMW 3anuvLUKy KOLUTIB Ha OKpeMui
paxyHok BbaHky BignoBigHO OO nopsiaky, nepenbadeHoro BHYTPILWHIMK MONMOXEHHAMU BaHKy, Wo perynoiTb
3aKpUTTS Hegilounx (HeaKTUBHKX) paxyHKiB, Ta 3bepiraTn rpoLoBi KOWTK Ha TaKOMy paxyHKy A0 iX MOBEPHEHHS
Knienty. MNpu ubomy KnieHT nignucaHHsm 3asBu nNpo npuegHaHHA 0o uboro [loroBopy Hagae baHky 3rogy
(Haginsie baHk NpaBOM) CaMOCTINHO CMcaTW 3anULLOK KOLWTIiB 3 PaxyHKy Ha okpemuin paxyHok baHky BignosigHo
00 nopsiaky, nepenbayeHoro BHYTPIWHIMM  NOMNOXEHHAMM bBaHKy, WO perynioTb 3akpuUTTa  Hegiloumnx
(HeaKTUBHUX) paxyHKiB.

Y pasi HasBHoCTi 3aboprosaHocTi KnieHTa nepen baHkom npu 3akpuTTi PaxyHKy BignoBigHO A0 LbOro
nyHkTy [lorosopy, KnieHT Hagae 3rogy (HaginsebaHk npaBoMm) 34iMCHUTU CNNCAHHA FPOLLIOBUX KOWTIB 3 PaxyHky
B nopsaky, nepeabayveHomy n.5.3 yporo [lorosopy, i noracutn 3aboprosaHictb KnieHta nepen baHkom.

4. ObOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘aA3ku baHky:

4.1.1. HanexHuMm 4YMHOM BMKOHYBaTV YMOBU Lpboro [Jorosopy.

4.1.2. Bigkputn KnieHTy PaxyHok Ta HagaTu npoaykTu, nocnyru Ta/abo cepsicy um akeTu, 3a YyMOBM HagaHHS
KnieHTom go BaHky noBHOro nakety OOKYMEHTIB, sikui nepegbaveHux nyHkToMm 3.5 [JoroBopy, Ta NpOBEAEHHS
BaHkom HanexHoi nepeBipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxkeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX 0OOB’A3KOBMX Mpoueayp Ta 3axofis, nepeabdadeHnx ymosamu Lporo [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM AN NPUAHATTS PiLLEHHS Npo BigkpuTTa PaxyHky.

4.1.3. ToBigOMWUTM KOHTPOIIOKOUMIA OpraH, Yy sIkoMy ob6nikoByeTbcs KnieHT €k nnaTtHMK noaatkiB, npo
BIOKPUTTA/3akpUTTA PaxyHKy y nopsaky Ta B CTPOKW, nepeabadeHi YuHHMM 3akoHo4aBCTBOM. [1naTtixHi onepadii no
PaxyHkam KnieHTa npoBogsiTbCs nuwie nicns oTpumaHHa BbaHnkom nosigomneHHs npo B3ATTS PaxyHky Ha obnik
KOHTPOMIOIYMM OpraHoM, B skoMy KnieHT 0BnikoBYyeETbCA SK NNaTHWK nogaTKis.

4.1.4. Mpunmatn nnatixHi iIHCTpyKuii KnieHTa npotarom BctaHosneHoro bankom OnepauinHoro vacy.

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM cyM, SKi HagxogAaTb Ha PaxyHok npoTtarom
onepauinHoro AHs, 3a BiOCYTHOCTI apewTiB Ta OOMeXeHb Ha BUKOPUCTAHHA KniEHTOM MOTOYHWMX HAAXOOKEHb,
BCT@HOBIEHUX YNHHUM 3aKOHOAABCTBOM, PEryNATOPHUMY akTamu HauioHanbHoro 6aHky YkpaiHm Ta/abo ymoBamu
uboro [loroBopy, a TakoX Yy pasi HanexHoro opopMMeHHs NNaTiXXHOI IHCTPYKLUIT.

4.1.6. CBoeyacHO BWKOHYBaTW NNaTikHi onepauii y BignosigHoCcTi Ao BuMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCAyrmM», IHWKWX 3aKOHIB Ta HOPMAaTMBHMX akKTiB, Y TOMY 4Mcni HauioHansHoro 6aHky YkpaiHu.

3abes3nedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTAHOBMEHI YWUHHUM
3aKOHOaBCTBOM.

4.1.7. 3picHioBaTU NPUAMaHHA Ta B1aady roTiBku Ans 3apaxyBaHHsa/Bugadi Ha PaxyHok/3 PaxyHKy Y BiANOBIQHOCTI
A0 YMHHOIO 3aKoHOAABCTBa YKpaiHW Ta BUMMOI HOpPMaTMBHUX [OKYMeHTiB HauioHanbHoro 6aHky YkpaiHu 3
ypaxyBaHHAM CTPOKy 34aBaHHSA rOTiBKM, BM3Ha4yeHoro 3asBOK NpoO MNpUEAHAHHS/3asaBOK NPO 3MiHY YMOB
obcnyroByBaHHs, Ta OOMexeHb, BcTaHoBneHux Tapudamm Banky/Tapudamun [NakeTis/lHausigyansHummn abo
AkUiiHUMKM Tapudbamm (cTaBkamm).

Y Bunagky HagaHHs KrieHTom roTiBku y BUIMA4I MOHET pa3oM 3 NraTikHOI iHCTPYKLUIEID Ha nepekas roTiskn, cyma
nnaTixxHoi onepaLii 0bMeXyeTbCst PO3MIPOM CyMapHOro HoMiHany HagaHux KrnieHToM MOHET, 3aranbHa Bara sSkux He
MOXe nepesuLLyBaTh 5 (NaTu) kinorpam.

4.1.8. dopmyBaTn Ta HagaBaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y enekTpoHHi BUNMCKu
npo pyx kowTiB 3a PaxyHKoMm 3a gaTty npoBefdeHHs onepadin 3a PaxyHKOM He ni3Hille HacTynHoro onepawinHoro
OHS nicns npoBefeHHsa onepaui 3a PaxyHkom 3 iHdopmaLieto Npo iHiLitoBaHHS NNaTiKHOT IHCTPYKLIT/BUKOHAHHS
nnaTixkHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHs kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagaBaTtu gaybnikaT BUNMCKM NPO pyx KOWTiB N0 PaxyHKy y nanepoBomy BUIMSAi 3a nepiod, Bu3HayeHun KnieHTom.
Onnarta gybnikaTy BMNWCKM Y NanepoBOMYy BUMsAgi 3giMcH0eTbCs KnieHTom 3rigHoO 3 ymoBamu Lboro [Jorosopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHaMBIgyansHMX abo AKUiNHWMX TapudiB (CTaBOK).

4.1.9. Wowmica4yHo, He nisHiwe 10 (gecAToro) uucna Mmicsus, HacTyrnHoro 3a 3BiTHUM, POpMyBaTU Ta HagaBaTu
Knienty 6eskowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» enekTpoHHy BMAKCKy npo onepadii no
PaxyHky, oo sikoro BunyuieHo BIK, y Burnsagi 3BitTy no TpaH3akuisx 3 BUKopucTaHHAM/6e3 BukopucTaHHa BIK. o
OTPUMaHHA 3BiTY MO TpaH3akuisax iHOopMyBaHHA MpO KOXHY MpoBedeHy onepauito 3 BukopuctaHHaM BI1K
3[iicHoeETbC BaHkoM WnsaxoM HagaHnHsA uUinogoboBoro OOCTyny A0 Mepernsgy pyxy KowTiB no PaxyHky 3a
ponomoroto Cepgicy « I HTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec»/Cepsicy « CMC BANKING».

4.1.10. Y pasi 3giicHeHHs NOMUIKOBOI NNaTXHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta
npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 OaTM OTPUMMAHHS
Bi4MOBIAHOMO NoBigoOMIIEHHS BaHky.

29



4.1.11. Axkwo iHwWe He nepegbavyeHo ymoBamu nigkmodeHoi o PaxyHky TMocnyrm  «[punbyTkoBui

paxyHOK»/«He3HuKyBanbHW 3annLLoK», HapaxoByBaTW MPOLEHTN Ha CyMYy 3anuLLKy 3a PaxyHKoM y BantoTi PaxyHky

3a cTaBkow, dka nepenbadyeHa Tapudpamn Banky/Tapucdamn  [Naketis/lHamBigyansHuMK  Tapudamu

(cTaBkamu)/AkuiHUMK Tapudpamm (cTaBkamu), Ta WoMicaUa 3apaxoByBaTu iX Ha PaxyHok go 10 (gecdatoro) uicna

Micausa. [nsa BU3HAYEHHS KiNbKOCTI AOHIB Y nepiodi HapaxyBaHHA 3aCTOCOBYETbCS MeToA «dakT/dakT», sKun

nepeabavae, WO ANsi pO3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCS (PaKTMYHA KiNbKICTb AHIB Yy MOTOYHOMY MicsiLi

(28/29/30/31) Ta pakTn4Ha KinbKiCTb AHIB Y MOTOYHOMY poui (365/366). [poueHTn, HapaxoBaHi Ha CyMy 3aruLUKy 3a

PaxyHKkoMm, WO Mae cneujianbHUn peXxnm BUKOPUCTAHHS, NepepaxoByoTbesl baHkoM Ha Oyab-skuiA iHWKA PaxyHok

KnieHTa B HauioHanbHin BantoTi, BigKpuTuin B BaHky.

4.1.12. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi

TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuUto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam

TiNbKW y BUNagkax i B nopsaaky, nepeadayeHnx YHHUM 3aKOHO4ABCTBOM YkpaiHu Ta umm [JoroBopom.

4.1.13. HapgaBatu iHdopmauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHa NnaTiKHMX MNOCMyr, NpoAyKTiB Ta

cepBiciB, siki € npeaMeToM uboro [Jorosopy.

4.1.14. HapgaBsaTu Big BNacHoro iMeHi Ta 3a BuHaropogy nocrnyru 3 Toprieni iHO3eMHOK BarniToK B MOPSAKY,

nepepbayeHomy ymoBamu Lboro [JoroBopy Ta BUMOraMmm YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

4.1.15. 3gincHioBaT OYHKLii areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekTa peanisauii caHKuin Ta

cyb’ekTa NepBMHHOIO (hiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdopmyBaTh KnieHTa Npo BHECEHHS 3MiH 40 Ny6niyHOT YacTMHM [1oroBopy LUMSIXOM PO3MiLLEHHS iHdopmaLlii

Ha CanTi baHky y CTpoku Ta nopsiaky, nepegbaveHmx umm JoroBopom.

4.1.17. Tpotarom 5 (M’'AaTn) onepauiiHux OHIB 3 OHS oTpumaHHs Big KnieHTa AHkeTu-3asiBu (OnuTyBanbHMKa) Ha

Buaady nnatixHoi kapTku AKLIOHEPHOIO TOBAPUCTBA «MEPLUNN YKPATHCBHKAA MIXXHAPOOHWUIA BAHK»,

wo € Jonatkom 8 oo doroeopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdpopmyBaTu KnieHTa npo TpaH3akuii Jepxatenis, npoBegeHi 3 BukopuctaHHam BIK, wnsxom HagaHHs

LLIOMICAYHUX BMMMUCOK NPO NNaTtikHi onepadii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUiSX 3 BUKOPUCTaHHAM/6e3

BuKkopucTaHHsa BIK. Akwo npoTtarom 15 (M'aTHagusaTH) KaneHgapHUX AHiB 3 MOMeHTY hopMyBaHHS baHkom 3BiTy no

TpaH3aKuigx 3 BMKOpUCTaHHAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBmB Banky nucbmoBi npeTeHsii npo

npoBedeHUM TpaHsakuiam [epxaTeniB, Taki TpaH3akuii BBaXaTUMyTbCA nNigTBEpMKEHVMU. [ia UbOro NyHKTY

NOLLMPIOETLCSA Ha BUMNAAKN HeoTpuMaHHA KnieHToM BUNWCKM NPO NNaTikHI onepauii 3a PaxyHKOM y BUrNAgi 3BiTy no

TpaH3akKUisfx 3 BUKopucTaHHsaM/6e3 BukopuctaHHs BIK 3 BuHu KnienTa.

4.1.19. Y BuNagKy BUHUKHEHHS MuTaHb 3 oOcCnyroByBaHHA  PaxyHKy Ta LWWOAO onepauin, 30iACHEHMX i3

BuKkopucTtaHHsaM BI1K, 3a6e3neunTn HagaHHs KOHCYmbTauih 3a TenedoHoM Cnyx6u KnieHTCbKoT NiaTpUMKn BaHky:

. +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MiKHapoaHUX O3BiHKIB,

. 490 — ons A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudamm mobinbLHWUX onepaTopis,

o 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOWTOBHO Y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGinNbHMX TenedgoHiB,

4.1.20. Hagatn KnieHty koa pgoctyny ans kopuctysaHHs CepsicoM « CMC BANKING».

4.1.21. 3abe3neunTtn HagaHHA Cepeicy « CMC BANKING» y BignoBigHocTi o ymoB [Jorosopy.

4.1.22. MNigknountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a yMOBM NoromkeHHs baHkom HagaHoi KnieHTom

3asaBu Npo npuegHaHHA /3asBu NPo 3MiHY yMOB 06CIyroByBaHHS;

4.1.23. 3abesneuntn HagaHHA Cepsicy «[lorogxeHHs KypciBy y BiANOBIQHOCTI A0 YMOB Lboro [Jorosopy;

4.1.24. TosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «[loromkeHHs KypciB» WoA0 OAHiel BantoTy abo

BCiX BantOT OAHOYACHO LWAAXOM HagcunaHHa KnieHTy noBigoMeHHs BigNoOBIigHOro 3MicCTy;

4.1.25. Y BunagKy 3miHM NpOTArom onepawinHoro aHsa PUHKOBOro Kypcy Ta/abo horo CTpoky Aii - Hagcunatu KnienTy

NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPW KOXHI Taki 3MiHi.

4.1.26. MNoBigoMmuTn KnieHTa npo BNpoBa[KeHHS HOBUX 3acobiB, 3a [OOMOMOrow SKMX MOXe BigbyBaTUCh

NMOrofKeHHs KypciB, Ta 3abe3neunTtn KnieHTa AoKnagHUMM iHCTPYKLISIMUY LLOJ0 3aCTOCYBaHHS Takmnx 3acobiB LUIAXOM

ix nybnikauii Ha Cawti BaHky, poamiweHHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bBisHec», abo

iHLWKMM cnocobom.

4.1.27. IHdopmyBatn KnieHTa npo 3MiHy HanawTyBaHb Cepsicy «[lorokeHHs KypcCiB» LUMASXOM PO3MiLLIEHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. CTOpPOHM OMOBUIUCh, LLIO MiCnsA yknagaHHs [loroBopy, He pidlwe ogHoro pasy Ha pik, baHk 3000B’a3yeTbes

HagaBaTtu KnieHTy - gisnyHinn 0cobi akTyanbHy peaakuito [JoBigku Npo cCUCTeMy rapaHTyBaHHS BKknagie gisnyHmnx ocid

OfHUM 3 HacTynHMx cnocobis 3a Bubopom baHky:

- WNSAXOM HanpaereHHA KnieHTy y enekTpoHHOMY BUrMsidi 3a gornomoroto 3acobis Cepeicy «IHTEPHET-BAHKIHI »;

- LUMSIXOM pO3MiLLEHHsT aKkTyanbHoi pegakuii [oBigkM Npo cUCTEMY rapaHTyBaHHSA BKMagiB gisuvHux ocio Ha CanTi

BaHky B po3gini Ans npMBaTHUX KnieHTiB « PoHA rapaHTyBaHHSA Bknagis isnyHMX ocio»

Mpu ubomy KnieHT — isanyHa ocoba, 3ab0B’A3yeTbCa NpoTArom fii [JoroBopy nepioguMyHo, ane He piflle HiXX O4WH

pas3 Ha pik, 03HaNOMJIIOBATUCh 3 aKTyaribHO pefakLieto [LoBigkm Npo cMcTemMy rapaHTyBaHHS BKagie disnyHnx ocio,

HagaHy y cnocio, LWo B1u3Ha4YeHun CTopoHamMu B LbOMY MyHKTI.

4.1.29.BigmoBUTHCS Big NiATPUMAHHSA AiNOBUX BiQHOCWH (Y TOMY YMCHi LWSIXOM PO3ipBaHHS AiNoBMX BigHOCUH) abo

npoBeAeHHs hiHaHCOBOI onepadii y Bunagkax, nepegbayeHmnx 3akoHom YkpaiHu «[po 3anobiraHHA Ta npoTtuaito

neranisauii (BigMMBaHHIO) 4OXOAIB, O4EPX)KaHUX 3ITOYMHHUM LLFIAXOM, (DiHAHCYBaHHIO TEPOPMU3My Ta (piHaHCYBaHHIO

PO3MOBCHOMKEHHS 36pOi MacOBOro 3HULLIEHHS».
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4.1.30.be3 nonepeaHboro nosigomreHHa KnieHta 3amopoxyBaTu kowTn KnieHTa, siki 3Haxoaatbecs Ha PaxyHky Ta
MOXYTb OYTM MOB’sI3aHi 3 TEPOPU3MOM Ta MOro (piHaHCYBaHHAM, PO3NOBCIOPKEHHAM 36p0Oi MacoBOro 3HULLIEHHS Ta
noro iHaHCyBaHHAM.

4.1.31.Posrnagatu 3assu (noBigomneHHs) KnieHTta woao npoBefeHHA NOMUMKOBUX, HEHANEXHUX, HeakLenToBaHMX
nnaTiXXKHUX onepawuin, iHilinoBaHux 3 BukopucTaHHam BI1K, a Takox nosigomnaTtu KnieHta B nncbMoBii doopMi Npo
pe3ynbTaTh po3rnsay Takoi 3asBu (MoBigoMNeHHs1) y cTpok 4o 10 (aecatn) kaneHgapHux gHie. CTpok po3rnsay 3ass
(noBigoMneHb) Moxe ByTM NogoBXeHUM baHKoM 3 ypaxyBaHHSIM 3arafnilbHOro CTPOKY po3rnsigy - OAHOro Micaus Big
OHS HaaxokeHHs1 Big KnieHTa BignoBigHoi 3asBM (MOBIAOMITEHHS).

4.2. 060B‘a3ku KnieHra:

4.2.1. BuKoOHyBaTVM BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YWCAi HOPMaTUBHO-NPaBoBMX HauioHansHOro 6aHky
YKpaiHuM 3 NnuTaHb 34iIMCHEHHSA PO3paxyHKOBO-KacoBmx onepadin. Mpu BUKoOpUCTaHHI PaxyHKy B iIHO3eMHMX BantoTax
OOTpMMyBaTUCh BaniOTHOrO 3aKOHOAABCTBA.

4.2.2. [oTpumyBaTUCA BUMOT OO0 OTPUMAaHHS NIaTiXKHUX NOCIYr, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNaTiKHUX
IHCTPYMEHTIB, CTaHAApPTIB JOKYMEHTIB i JOKYMEHTO0biry, nopsiaky MpOBEAEHHSI KACOBMX Orepauii, BCTAHOBMEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHuM, 30KpeMa HopMaTUBHO-NPaBOBUMW AOKYMEHTaMm HauioHanbHOro 6aHky YkpaiHu,
a TaKoX BHYTPILWHIMU HOpMaTMBHUMU JOKyMeHTamu BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [oTpvmMmyBaTUCA BUMOI HOPMATMBHWX akTiB, SIKUMW BCTAHOBMEHO CheuianbHUA PeXnM BUKOPUCTAHHSA
PaxyHkiB, a Takox nepegbavyeHnx YNHHUM 3aKOHOAABCTBOM OBMeEXeHb Y NpaBsi PO3NoOpsSAXaTUCS KOLWTaMM Ha Taknx
PaxyHkax.

4.2.4. CBoevacHO 3ilncHioBaTK onnaty 3a BUKOHaHi baHkom onepalii, a Takox HagaHi npoaykTu, nocnyru ta/abo
cepBicu 4m [lakeTm Ha ymoBax Ta y posmipax, nepegbadveHnx uwmm [orosBopom BignosigHo Ao Tapudis
BaHky/Tapudis MNaketis/Tapudis AT «[TYMB» Ha obcnyroByBaHHsi 3apniiaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB
Ta BuUNNaTy NeHCi, rpPoLIoBOI AOMOMOMM Ta iHLWMX AEepXaBHWUX couianbHUX Bunnat/Tapudie Ha gogaTkoBe
pO3paxyHKOBO - KacoBe 06cnyroByBaHHSA/IHAMBIOyanbHMX abo AKUiMHUX TapudiB (CTaBOK).

4.2.5. CoeyvacHo BiawkoaoByBaTh baHky TenekomyHikauiviHi, NowToBi Ta iHWi BUTpaTn baHky, iHWKX 6aHKIB, KOMICIT
GaHkiB-kopecnoHaeHTiB, MixkHapoaHux/HauioHanbHMX NNaTikXHUX CUCTEM, a TakoX iHWi HenepeabayvyBaHi BUTpaTH,
AKi BUHUKaIOTb Mig Yac BUKOHaHHSA BaHkoM posnopsaaxeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abe3nevyBaT HasiBHICTb Ha PaxyHkax HeoOXigHOi CymMu rpolioBMX KowTiB Anst [OroBipHOro crnvcaHHs
BaHkom HapaxoBaHWx KOMicCin Ta/abo iHWWX BUHAropod Ta MnaTexiB 3a HadaHi 3a umMm [JoroBopom MpoayKTw,
nocnyrn Tta/abo cepsicu um [laketu, 3aboproBaHOCTi MO MNOBEpPHEHHI HecaHkuioHoBaHOro oepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadis, NeHi, iIHWWX BMAIB HEYCTOMKY, BiALWIKOAYBaHHSA 30UTKIB,
BUTpaT baHky, BUTpAT iHWMX BaHKIBCbKMX YCTaHOB, KOMiCi BaHkiB-kopecnoHAeHTiB Yn MixHapogHux/HauioHanbHux
NNaTiXXHUX CUCTEM, ¥ BCTaHOBIEHi LM [JoroBopoM CTPOKM ANA iX cnnatu.

4.2.7. He nisHiwe pobo4oro gHsA, HACTYMHOro 3a AHEM OTPUMAaHHS BUNUCKM No PaxyHKy abo nnaTixXHUX iHCTPYKUiN,
WO NiATBEPAXYIOTb CNMWCAHHA (3apaxyBaHHs) KowTiB no PaxyHky, noeigomnsatu baHk npo HeHanexHi abo
HeaKLlenToBaHi NNaTiXkHi onepavwii, a TakoX Npo BCi NOMiYeHi HETOYHOCTI abo NOMUIKM y BUNUcKax no PaxyHky Ta
HLWKMX OOKyMeHTax abo Npo HeBM3HaHHA (He MiATBEpAKEHHS) MiACYMKOBOro canbfao no PaxyHky. Bumorn upboro
MYHKTY  PO3MOBCIOAXYIOTbCA Ha PaxyHok, go skoro sunyweHo BIK Ta BipTyanbHi kapTku, 3 ypaxyBaHHAM
0Cco6nMBOCTEN, BCTAHOBIEHNX AN TakMx PaxyHkKiB BianoBigHMMYK NonoXeHHaMn [Jorosopy.

4.2.8. Y pasi nOMUINIKOBOro 3apaxyBaHHs KOWTiB Ha PaxyHok 3 BUHW BaHky, KnieHT Ak HeHanexHun oTtpumysau
3060B’s13aHMIN MOBEPHYTU NOMUIIKOBO 3apaxoBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 aTv OTPUMaHHS Big
BaHKy BiANOBIAHOro MOBIJOMMNEHHS 3a BKasaHWMW Y HbOMY pekBisutamu baHky. BaHk mae npaBo 6nokyeBatu Ha
PaxyHky KnieHTa cymy nOMmMKoBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y noBHOMY 06cs3i.

4.2.9. Y pasi 3apaxyBaHHS Ha PaxyHOK KOLWTiB BHacnigok HeHanexHoi abo HeakuenToBaHOi (HeCaHKUiOHOBaHOI,
LaxpancbKoi) NnaTiKHOI onepaLdii, iHilinoBaHoT 0coboto, Aka He € NnaTHUKOM, Ta/abo 6e3 3akoHHMX nigcTas, KnieHT
3000B’si3aHMIN NepekasaT KOLWTWN B CyMi Takux onepauinin npotsirom 3 (Tpbox) pobounx OHIB 3 AT OTPUMaHHS Big
BaHky BignoBigHOro nNoBigomneHHs, ohopmieHoro Ha nigcTasi NoBigOMNEHHS GaHKy, Wo o6cnyroBye nnaTHKKa, 3a
BKa3aHUMU Yy HbOMY PEKBI3UTAaMM Ha KOPUCTb MMaTHWKA, 3 paxyHKy sikoro 6ynu cnucadi kowTun. baHk mae npaBo
6rnokyBaT Ha PaxyHky KnieHTa kowTun B cyMi HeHanexHoi abo HeaKLeHTOBaHOI (HECaAHKLOHOBAHOI, LLaxpanchKoi)
onepaLuii O MOMEHTY ix NoBepHeHHS KnieHTom y MoBHOMY 00Cs3i.

Y pasi BUHUMKHEHHS Migo3pu LWOAO 34IMCHEHHS LWaxpanCbKMxX onepauii, HeCaHKUiOHOBaHOro AocTyny Ao
PaxyHky abo BUKOPUCTaHHA NIaTiKHMX IHCTPYMEHTIB, KrieHT 3060B’a3aHnii HeBigKNagHO noBigomMuTu Npo ue baHk
yepes Oyab-AKi 4OCTYMHI KaHaNM KOMyHikauii, 3okpema:

1) TenecdpoHHy niHito BigQINy iHPOPMaLUINHOT NIGTPUMKIN KMIEHTIB KOpNnopaTMBHOroO BGi3Hecy;

2) Yar-60T7 y BimxeTi Ha canTi banky, Cuctemy «IHTEPHET BAHKIHI» Ta mecengxepu Viber/ Telegram «[MYMB
bisHec Boty;

3) BaranbHobaHKiBCbKy eneKkTpoHHy nowwTy info@fuib.com;

4) OdpiuinHe 3BepHeHHst 40 BaHky.

BaHk 3abe3nevye NpUHATTS Ta peecTpauilo 3BepHeHb KrieHTiB Ta Hagae 3BOPOTHMI 3B’SI30K Yepe3 BU3HAYEHI
BaHkoM kaHanu KoMyHikauii, 3okpema:

1) Bignosige CMC-noBigoMneHHAM.

2) Bignosigb Ha enekTpoHHy nolwTy KnieHTa.

31



4.2.10. Hagasatu nnuceMoBe NiATBEPIKEHHS 3anuLLKIB Ha PaxyHKy cTaHOM Ha 1 CiYHS KOXXHOro KaneHaapHoro poky
npotarom 10 (aecatu) pobounx AHiB 3 AaTM OTPUMaHHSA NiACYMKOBOI BUNUCKM NO PaxyHkom 3a pik. [Mpn HeoTprMaHHi
BaHkom Takoro niaTeepaAXeHHsA 4o 1 (NepLuoro) NITOro KOXHOro KaneHgapHoOro poky 3anuLioK KOLWTIB BBaXaeTbCs
Takum, Wo nigTsepaxeHnn KnieHtom.

4.2.11. lMNosigoMnaTn baHk Npo 3MiHy AaHuX, ki Oyny BCTaHOBMEHI Nif Yac HanexHoi nepesipkn KnieHta, B TOMY

ymncrni Npo BHECEHHS 3MiH Ao BigomocTen npo KnieHTa, ski MicTaTbca B €EANHOMY AepXXaBHOMY PEECTPI IopUaANYHMX

0cib, iznyHmx ocib - nianpremuiB Ta rpoMaacbkmx OpMyBaHb, B MiICAYHUI CTPOK 3 OHSA AepXaBHOI peecTpadii umx
3MiH WNsxoM HagaHHs o baHky nucta B nanepogin dopMi, abo B eneKkTPoHHI hopmi 3 BUKOpUCTaHHAM Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdbopMadii B nybnivHnx mxepenax KnieHT Hagae 0o baHky odopmneHi HanexHum

YMHOM JOKYMEHTH, LLO NiATBEPIKYIOTh TaKi 3MiHW.

4.2.12. Y pasi 3akputta PaxyHKky HagaTu oo baHky odopmneHy y BiAnoBigHOCTi 4O BUMOI YMHHOMO 3aKOHOA4aBCTBA

Ta YMOB Lboro [loroBopy nnaTikHy iHCTPYKLi0 Ha nepepaxyBaHHA 3anuLLKy KOLUTIB abo 3 MeTO iX nepepaxyBaHHs

3a3HauYNTM PEKBI3UTU BIOKPUTOrO B iHLIN GaHKIBCbKI YCTaAHOBI BNacHOro paxyHky B 3asiBi Mpo 3MiHYy yMOB

06CnyroByBaHHS.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4yeHun y 3anuti baHky, AOKYMEHTM Ta BigOMOCTi, HeObXiaHi Ans:

° 30iINCHEHHS BanOTHOrO Harnsay;

. BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA 3 MUTaHb 3anobiraHHs Ta npoTuail neranisauii (BiAMMBaHHIO)
A0X0A4iB, OAepPXKaHMX 3MOYNHHUM LUASXOM, (DiIHAHCYBaHHIO TEPOPM3MY Ta (DiHAHCYBAHHIO PO3MNOBCIOMKEHHS
36pOi MacoBOro 3HULLEHHS, Y TOMY YUCTi HEODXIOHUX ANS 30IMCHEHHS HAaMNEeXHOT NepeBipkN Ta BCTAHOBMNEHHSA
CyTi Ta MeTU OinoBWX BIAHOCWH, BiJOMOCTEN MPO KiHUEeBUX BeHediuiapHNX BMACHUKIB, a TaKOX 34iIMCHEHHS
BaHkoM MOHITOPUHry AinoBmx BiGHOCWH Ta (biHaHCOBMX onepauin KnieHTa;

. BMKOHaHHs BaHkoM byHKuUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHu «[po caHkuii» Ta iHworo
CaHKLINHOro 3aKoHO4aBCTBa;
. BCTa@HOBIEHHS CTaTyCcy nogaTkoBoro pe3ugeHTtctsa KnieHTa (KiHLueBux 6eHediliapHnx BnacHukiB Knienta), a

TakoX iHWY iHopmaLito i JOKYMeHTH, HeobxiagHi BaHky ANS HanmeXHOro BMKOHaHHA (PYHKUIN hiHaHcoBOro
areHTa, nepeabayveHux [NogaTtkoBum KOOEKCOM YKpaiHuW, 30KpeMa Ans 3BiTHOCTI 3a NiA3BITHUMK paxyHKaMu Ha
BMKOHaHHSA Bumor Yroam FATCA;

. BCTAHOBIIEHHA CTaTyCy noaaTkoBoro pesugeHTctea KnieHTa (kiHueBux GeHediuiapHmx BrnacHukiB KnieHTa)
BignoBigHO Ao Bumor Yroanm CRS ansi BCTaHOBNEHHS AepxaBu (Teputopii), pesugeHToM skoi € KnieHT
(kiHueBMn GeHediliapHUX BnacHWk KnieHta) 3 MeTol HanexHoro BUKOHaHHSA dyHKLUiA iHAaHCOBOroO areHTa,
nepeabaveHnx ogaTKOBMM KOAEKCOM YKpaiHW, 30KpemMa Anst 3BiTHOCTI 3a MiA3BITHAMW paxyHKamu Ha
BMKOHaHHSA BUMor Yrogn CRS;

. iHWIi JOKYMEHTU Ta BifgoMOCTI, nepeabayeHi 3akoHo4aBCTBOM, Ta/abo HeobXiaHI Ans BUKOHAHHSA YMOB LibOro
[orosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMAaTMBHMX akTiB Ta perynsaTtopHux akTiB HauioHanbHoro 6aHky YKpaiHu, SkumMm

nepegbaveHi obmexeHHs npas KnieHTa po3nopsmxkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBaTu PaxyHOK Ons 3A4iiCHeHHA/MpoBedeHHA iHaHCOBUX onepaLii, noB’sa3aHux 3

neranisauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXaHUX 3MOYMHHUM LUASXOM, (iHAHCYBaHHAM TepopusMmy Ta

chiHaHCYBaHHSIM PO3MOBCIOKEHHSA 36P0Oi MacOBOrO 3HULLEHHS.

4.2.16. 3a oaunH onepauinHuiA OeHb HagaBaTu Ao baHky 3asBKy Ha OTpuMaHHSA roTiBkM 3 PaxyHky. Cyma Ta yac

OTPUMaHHS roTiBKM NOrompkyeTbcst CTOPOHaMKU OKPEMO LLIIAXOM OOMiHY NncTamu.

4.2.17. Axkwo iHwe He nepenbayeHo uum [oroBopoMm, 3abe3neuntyn HagaHHA BaHky OOKymeHTiB/BigomocTen,

HeobXigHMX Ana npoBedeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHOT ocobu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX oTpumaHHs Heto BunyweHoi BINK pasom 3 INIH.

4.2.18. OsHaviomuTu [depxaTenis:

e 3 ymoBamu [JoroBopy B YacTuHi 0BMexeHb 34iNCHEHHS onepadin 3 BukopuctaHHam BI1K 3a PaxyHkom,

e 3 [lpaBunamu (pekomMeHOaLigMn) BUKOPUCTAHHS KOpnopaTuBHOT NnaTikHo! kapTkn AT «MYMB», ski MicTaTbeA

y OopaTtky 9 o uboro Jorosopy.

4.2.19. 3abesneunTtun gotpumarHs Oepxatenamu MNpasun (pekoMeHaaLlin) BUKOPUCTaHHSA KOPNopaTUBHOI MNaTiKHOT

kapTkn AT «MYMBbB», aki mictatbea y Joaatky 9 Ao uboro [loroBopy, a Takox iHWMX yMOB uboro [lorosopy, SKi

BCTaHOBIIOIOTL BUMOrM 10 BUKopucTaHHs BIIK.

4.2.20. 3abe3neyunTn NpocTaBnsiHHA [epxaTtensiMyi Ha BigMNOBIAHIN NaHeni, Ska 3HaxXoguTbCSA Ha 3BOPOTHOMY Golli

BIMK, BnacHopy4yHoro nignucy.

4.2.21. TonepeanTtn Oepxatena npo 36epexeHHs TaemHuui [MIH. MNpo Bunagku guckpegutadii BrK, ii BTpatw,

MOLUKOPKEHHS!, a TakoX Bunagku, konu MIH abo iHwa iHamBigyanbHa obnikoBa iHopMalia cTtana BigoMa iHLWin

0cob6i, 3abe3neunTn HeramHe nosigomneHHa [depxaTtenem baHky 3 METOW NPUMNUHEHHS 3OIACHEHHS onepadii 3

BuKopucTaHHaMm BIMK Tta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx0um KnieHTCbKoi NiaTpumkn BaHky:

e +38044 290 7 290 — B Mexax YKpaiHu Ta ons MikHapogHUX O3BiHKIB,

e 490 — ons o3BiHKIB 3 MOBINbHNUX TenedoHiB 3a Tapndamm MobinbHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 go 18:00, 6e3KOLITOBHO y MeXax YKpaiHu 3i cTauioHapHuX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepcoHanNbHUX JaHKUX Ta CroBa-naporsto.

[epxatenb NoBMHEH NpuW NepLUin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBYy B MNUCbMOBIA ¢opMi. MomeHTOM

ofepxaHHs nosigomMneHHst epxatens npo BTpaTy BIMK € aata neplioro 3BepHeHHst KnieHTa go Cnyxom KnieHTcbkol
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nigTpumkn bBaHky. MomeHTOM oaepxaHHs nosigoMneHHs [epxaTtens npo He3akoHHe BukopucTaHHs BI1K
BM3HAETbCA faTa Ta 4ac OTpuMMaHHa baHkoM nMCbLMOBOro MOBiAOMIIEHHS, nianucaHoro [epxaTtenem. [1po
3HangeHHa BTpadveHoi BIK HeramHo nosigomuTn baHK 3a BuleBKasaHMMKU TenedgoHamm abo Hanbnwmxde
BioaineHHs baHky. Paniwe 3aasneHy BIK sk BTpayeHy KnieHT 30060B’d3aHWi 3HULLITW, SKWO TepMiH Ti il He
3akiH4umBcs. 3abesneunTn nepeipky [epxatenammu npaBuUnbHOCTI 3a3HaYeHHs CyMu, BanioTn Ta Aaty onepadii B
KBUTaHL,I NpO 3AiNCHEeHHS TpaH3akuii (cnin) nepea ii nignucaHHaMm npu BukopuctaHHi BINK gns cnnatmn ToBapiB Ta
nocnyr. lMignucani epxxatenem KBUTaHLii Npo 3AINCHEHHS TpaH3akKLii (cnin) BM3HalOTbCs KnieHTOM TakMmu, B SIKMX
nNpaBuNbHO BKasaHi CymMu Ta ki € NigcTaBoo Ans cnncaHHs baHkom KowTiB 3 PaxyHky.

4.2.22. 3abe3neyunTtn oTpumaHHsi [epxxatensamm konii odopmIieHoi kBUTaHUii Ta 30epiraHHa [lepxxaTensamMm YekiB Ta
cninie, WO nNigTBEpAXYyTb (OakT 3AiINCHEHHs onepauin 3 BukopuctaHHam BIIK, oo momeHTy BigoGpakeHHs
BiONOBIOHMX onepaLii y LWOMICAYHIN BUNUCLI NPO pyX KOLWITIB N0 PaxyHky.

4.2.23. BignosigaTtu 3a BCi onepalii, 3aincHeHi 3 BukopuctanHam BI1K, y Tomy umcni 3a onepalii, 3gincHeHi TpetiMmm
ocobamun o0 MOMEHTY oTpumMaHHA BaHkom nosigomneHHs npo BTpaty BIIK.

4.2.24. Y Bunagky, SKWo ToBap noBepHeHun abo nocnyry He oTpumMaHo B NOBHOMY 06CA3i, CAMOCTINHO 3BEPHYTUCS
00 TOProBoil TOYKK, B AKin Byno npuabaHo ToBap, HagaHO NOCAyrK, AN OTPUMAHHSA PaxyHKY Ha CyMy NMOBEPHEHOrO
TOBapy, NOCNyru.

4.2.25. KnieHTu - opnanyHi ocobn-pe3angeHTn Ta npeacTaBHULTBA OPUANYHNX OCiB-Hepe3naeHTiB 3000B’'s3y0TbCS
BMKOPUCTOBYBATU rOTIBKOBY iHO3EMHY BantoTy, BuaaHy baHkom 3 PaxyHky, BUKMOYHO Ha Lini, Ha siki BOHa oTpuMaHa.
4.2.26. 3abe3neunTtun 3aincHeHHs [epxatensamu onepadin 3 BukopuctaHHsam BIK y BantoTtax, y sikmx baHk He
npoBoauTb onepadii 3 BukopuctaHHsam BIK, Tinbku nicns nucbMoBOro noBigoMneHHs baHky.

4.2.27. 3abesneuntn 3miHy Oepxatenamu MNIH He MeHLW HiXX oaMH pa3 Ha pik 3 METOK BUKIOYEHHS] MOXITMBOCTI
BMKOPUCTaHHA ckomnpomeToBaHux BIK ans oTpnmaHHsA roTiBkoBmx kowTiB y 6aHKomarax.

4.2.28. MNpoeogunTtu onepadii no PaxyHkam, no sikoro sunyuieHo BIK, y mexax NnatikHoro nimity.

4.2.29. BigwkogosyBaTu cymn 36utkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopyweHHsM ymoB
Horosopy, npotarom 15 (M’AaTHaguUATW) KaneH4apHMX AHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. lNpw 3BiNbHEHHI/NPUNUHEHHI NOBHOBaXeHb [epxatens suny4ntn y Heoro BIK Ta iHiditoBaTn Bigminy gii BrK
00 3aKiHYeHHs TepMiHy iX Aii, nogaswu go baxky BignosigHy 3asBy Ha 3akputts BIK. MNpun ubomy KnieHT Hece
BignosiganbHicTb nepen bavkom 3a Bcima onepauigmu, 3ginicHeHMMn Takum [epxaTenem HesanexHo Bif
nosepHeHHa BINK ocTtaHHIM.

4.2.31. Y BMNagKy He3rogu 3 BUMNMUCKOK Mo PaxyHKy npoTaroM 15 (m’ATHaguaTw) KaneHg4apHUX OHIB 3 MOMEHTY il
OTPUMaHHS! HaMpaBUTN B NMMCbMOBOMY BUMMsAAi, B TOMY uncni 3 BukopuctaHHaM Cepsicy «IHTEPHET-BAHKIH »,
CBOI 3anepeyeHHst 4O 3MICTy BUMWUCKM 3 OA4ABaHHAM HeOoOXigHUX OOKYMEHTIB (KOMii YekiB, paxyHKiB Towwo). Y pasi
HeoTpuMaHHA bBaHkoMm 3anepedeHb KnieHTa y BkasaHMW CTPOK, BUNMcka no PaxyHKy BBaxaTMMeTbCS
nigreepaxeHoto KnieHtom.

4.2.32. CamocTinHo peryntoosaTtu giHaHCOBI B3aemoBigHOcuHM 3 [epxatenamu BIK ta BipTyansHux kapTok.
4.2.33. lNpn BUHMKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, noBepHyTtu
Takun HecaHkuioHoBaHMn oBepapadT npoTsarom 15 (MATHagUSATM) KaneHaapHUX OHIB 3 MOMEHTY MO0 BUHWKHEHHS,
a TaKoX CnnaTtuTK NPOLEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapacdTy 3a CTaBkoK, nependadyeHo
Tapndpamn BaHky. [NpoueHTV HapaxoBylTbCA 3a 4ac (PaKTUYHOrO BUKOPUCTAHHA MPOLLUOBUX KOLUTIB Y CyMi
HecaHkuioHoBaHoro osepapadty Ta cnnadvytTtbes Ao 1 (nepLloro) yncrna Micaus, HacTynHOro 3a MicaueM, y akomy
BMHUK HecaHKuioHOBaHWIA oBepapadT, Wisxom 6e3roTiBKOBOro nepepaxyBaHHs KOWTiB Ha PaxyHok.

4.2.34. Y pasi BukopuctaHHg Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB BisHec» He piglie, HixX oauH pas
Ha wMicaub Bxogutn po Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «lMYMB bBisHec» ana cBoeyacHoro
aBTOMaTUYHOrO OHOBIIEHHSA BEPCIN CepBiciB, OTPUMaHHSA HOBUX OOPM LOKYMEHTIB i cepTudikaTis.

4.2.35. CTeXMTK 3a CBOEYACHICTIO reHepallii HOBUX 0COBUCTMX KItOYIB AN CBOIX YNOBHOBAXEHMX OCI0.

4.2.36. HapgaBsatn go baHKy HanexHum 4mMHOM odpopMIreHi Ta 3aTBepAXeHi nnaTikHi iHCTPYKLUii 3a AONOMoroto
Cepsicy «IHTEPHET-BAHKIHI»/3acTtocyHky «MYMB BisHec» 3 BUKOpPUCTaHHAM BCTaHOBMEHOrO Uum [OroBopom
Tuny El.

4.2.37. BukopucTtoByBaTtu nuwe obymosneHi uum [lorosopom cnocobu nepegadi iHpopmauii o baHky, 3a BUHATKOM
BMMAfKiB HeNpawue3aaTHOCTI 3acobiB ANCTaHLINHOT KOMYHikauii BaHky abo konu iHopmauist He moxe ByTu nepegaHa
y iHWWIA cnoci6, Hanpuknag, nepegada HoTapianbHO NOCBIAYEHMX LOKYMEHTIB abo iHdopmaLii, ska 36epiraeTbcs Ha
OKpeMUX eNEeKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHioBaTh WOAEHHUI KOHTPOMb NpoBeAEeHHS NnaTexiB no PaxyHKy Ha nigcTasi BUNUCKM NPO PyX KOLUTIB
no PaxyHky.

4.2.39. JoTpumyBaTUCA [HCTPYKUIiN Ta pekomeHpaui wopo 3axucty iHdopmauii y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BISBHEC» Ta iHWwmKx 3acobax guCTaHUiNHOT KOMYHiKaLii BaHky.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B KoMnpomeTadii ocobuctux kntovie KeanicdikoBaHoro
EN/YaockonaneHoro ENM/Mpoctoro ElN HeranHo noBigomunty npo ue bank gnst 6rnokyBaHHA goctyny KopucTtyBauis
0o PaxyHkis:

. agmidictpatopy Cepsica «IHTEPHET-BAHKIHI»/3actocynky [TMYMB «bisHec» 3a TenedoHoMm -
0800 501 275, abo
. npauiBHUKY BigdineHHs LleHTpy aucTaHuinHoro obcnyroByBaHHs KnieHTiB Manoro GisHecy 3a TenedoHOM —

0 800 503 703, abo
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. B NMCbMOBOMY BUrNSAi (y OOBINbHIN opMmi), B TOMY YMCNi Ha €NEKTPOHHY CKPUHBbKY B Mepexi Internet:
OnlineBranch@fuib.com.

HeramHo BXWTW 3axogu ANst NPUNWHEHHST BiAMPaBKU €MEeKTPOHHMX AOKYMEHTIB 40 OTPMMaHHS HOBUX OCOOMCTMX

KIouiB.

Y pasi HeoOXigHOCTI BigKNMKaHHS ocobucToro knoda YaockoHaneHoro EM cdopmyBatn 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHI» 3asBKy Ha BigknukaHHs cepTudikaty, nicns oTpumaHHs sikoi baHkom ocobumcTuii i Bigkputui

Kntodi BignosigHoro Kopuctysaya BTpayaloTb YMHHICTb.

Y pasi HemoxnmBocTi yBiiTM go Cepsicy «IHTEPHET-BAHKIHI» gnsi CTBOPEHHSs 3asiBKM Ha BiOKIIMKaHHS

cepTtuddikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6nokyBaHHs goctyny Kopuctysaya o PaxyHkis.

4.2.41. Y Bunagky komnpomeTadii abo BUHMKHEHHS MNig0O3pu B koMnpomeTauii ocobunctunx knodis KsanigikoBaHux

ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTPoOHHUX AOBIpYMX NOCNYr Ta BiAKNUKATU

ceptudikat knoya ElM (3abnokyBaTu Kntodi), CKOPUCTaABLUNCL KOHTAKTHUMK HOMepaMu TenedoHiB kBanidhikoBaHOro

HaJaBaya EneKTPOHHUX AOBIpYMX MNOCAYr, WO BKasaHi Ha canTi BignoBigHOro KBanigikoBaHOro Hagaeauva

eneKTPOHHMX AoBipYmx nocnyr. MNMosigomMmuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi

kntodi YaockoHaneHux EMN/Mpoctux ElM, ocobucTi kntoui KeanigikoBaHmx EIN cTopoHHiM opraHisauism i ocobam.

4.2.43. Y BMnagky BTpaTu HOMepy MODBinbHOro TenedoHy, Ha skui HagatTbes Cepicn «loromkeHHs KypciB»/

«CMC BANKING», HeranHo noBigomuTtn BaHk 0yab — sikuM cnocobom Ta 3MiHUTU HoMep MoGinbHoro TenedoHy Ans

HagaHHs cepBiciB abo Npo BIOKMIOYEHHS cepBiciB LWNSXOM nodaHHs no baHky 3asBuM npo 3MiHYy ymoB

06CnyroByBaHHS.

4.2.44. Ticna npunuHeHHs gii Jorosopy He Bukopuctosysatu Cepsic «IHTEPHET-BAHKIHIM » Ta BignosigHi kntoui

YnockoHaneHux EMN/Mpoctux Er.

4.2.45. TMicna npunuHeHHs aii Jorosopy BuMaanuTu BCi KpuntorpadiyHi knodi YaockoHaneHux EM/Mpoctnx ENM

KnieHTa, BKMoYaoum pesepBHi Konii 3 yCix HOCIiB iHdopMauii. Mepen BuganeHHAM MOXXHa eKCnopTyBaTu AOKYMEHTHU

KopuctyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.46. He BukoHyBaTu fin 3i 3namy, OusacemMOntoBaHHS, OOCMiAKEHHS BUXIAHOro Kody Ta anroputmiB poboTw,

HanarokKeHHsi Ta PeiHXUHIpMHry nporpamHoro 3abeaneveHHs Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-sikux

iHWIMX Oin, 4na 9kux ue nporpamMHe 3abe3neyeHHs NpAMo He Npu3HayeHe.

4.2.47. KopuctyBaTtuca Cepsicom «CMC BANKING» BignosigHo Ao npaBun kopuctyBaHHs Cepicom «CMC

BANKING».

4.2.48. He posronowysatu kog goctyny o Cepsicy «CMC BANKING».

4.2.49. Y nopsagKy Ta B CTpPoku, nepenbaveHi umm [JoroBopom, cnnadvysatu nocnyrn banky 3a HagaHHA Cepsicy

«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamu BbaHky/Tapucdammn [NakeTis/IHanBigyanbHuMn abo

AkUiHUMKM Tapudpamm (cTaBkamm).

4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 BaHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKK B Kaci 3a (hopMolo,

BCTaHoBreHow y flogatky 32 0o uboro [loroeopy.

4.2.51. KnieHTn — isnyHi ocobu - nignpuemui 30608’a3yt0TbCa nignucysatu JoBigky Npo CcUCTeMy rapaHTyBaHHS

BknagiB ianyHMX ocid y AeHb il oTpMMaHHs Big BaHKy ogHUM 3 HAacTynHMX cnocobiB:

o BMACHOPYYHUM NiANUCOM, SIKLWO AOKYMEHT nepedaBaBca baHkom ocobucTto KnieHTy y nanepoBoMy BUIMSA;

. LWNsaxoM HaknagaHHsa KeanidikoBaHoro ElN un y nepegbaveHnx umum [JoroBopoM BUnagkax Y A0CKOHaneHoro
EN/MpocTtoro El, sKkwo gokymMeHT nepegaBaBcd baHKOM y enekTpoHHOMY BUMNSAI;

. HagCuNaHHAM 3BOPOTHOMO ENeKTPOHHOro MoBifoOMIEHHS NPo OoTpuMaHHA Big BaHky [losigku npo cucremy

rapaHTyBaHHsl BKragiB isnyHux ocib, AKWO AOKyMEHT HanpaBnsecs baHkom Ha agpecy enekTpoHHOI
NOLUTOBOT CKPUHBbKM KrieHTa.
4.2.52. BigwkoaysaTtu hakTuUdHi BUTpaTH, NoHeceHi baHkom y pesynbTaTi 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MOB'A3aHNX 3 MOPYLUEHHAM abo HeHanexHUM BUMKOHaHHSAM Bbankom Bumor Yroan FATCA/Yroam CRS B 3B's3ky 3
nogaHHsaM KnieHtom go bBaHky HedoCTOBIpHOI iH(bOpMaLil, a TakoX NOPYLUEHHAM abo HeHaneXHWM BUKOHaHHSM
camum KrieHTOM BMMOI YMHHOTO 3aKOHOAABCTBA, CNPAMOBAHOIO Ha AOTPMMaHHA nonoxeHb Yrogn FATCA/Yrogu
CRS, y TOMy uncni, ane He BMKIIOYHO, ¥ pasi CTArHeHHs/yTpuMaHHs 3 BaHky oboB’a3koBux nnatexis (withholding)
KnieHTa, aki nignaraioTe YTPUMMaHHIO 3 aMepUKaHCbKOro mxepena, B po3Mmipi 30% Biad CyMW KOXHOrMo OKpemoro
nnatexy Knienta.
KnieHT 3000B’A3yeTbCcAa BigwkogyBaTn Butpatn baHnky npotsarom 3 (Tpbox) poboumx AHIB 3 gaTu OTPUMAaHHSA
NMMCbLMOBOrO iHpOpMaLiMHOro noBigoMNeHHs baHKy Ta nigTBepaXyBanbHUX AOKYMEHTIB. BiglwkooyBaHHSA BuTpat
BaHky B iHO3eMHin BantoTi 34iNcHI0eETbCA KnieHTOM y rpuBHI 3a kypcoM HauioHanbHoro 6aHky YkpaiHu,
BCTAHOBIIEHUM Ha AeHb 0hOpMIEHHS iHopMaLiiHOro NoBiAOMITEHHA BaHky.
Axkwo KnieHT He Bigwkoaye BuTpatn baHKy B CTPOK, BCTAHOBMEHUW UMM MNyHKTOM [loroBopy, baHk 3aincHioe
HoroBipHe cnucaHHS BigMoBigHOI cymu BigwkodyBaHHSA 3 PaxyHkiB KnieHTa y nopsgky, nepegbadeHomy
BigNoBigHMMU NignyHKTamu nNyHKTy 5.3.1 uboro [orosopy.
4.2.53. lMNpotsarom 30 (TpnauATv) KanengapHuX AHIB noBigoMnaTn BaHk mpo 3MmiHy CBOro craTycy nogaTtkoBOro
pesnaeHTCTBa Ta CTaTycy NMOAATKOBOrO pPe3vaeHTCTBa CBOiX KiHUEeBUX BeHediliapHX BracHUKIB (KOHTPOMIOYMX
ocib) gns uinen BukoHaHHa Yrogn FATCA/Yrogm CRS.

4.3. TMpaBa baHky:
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4.3.1. BigmoButu KnieHTy y Buaadi roTiBKOBMX KOLWITIB Y BUNAAKy HEHaJaHHS 3asiBKM Ha iX OTPUMaHHS, a TakoX Y
BMNaZKy, KON onepadis 3 BUNNaTy roTiBkn 3 PaxyHKy cynepeuntb YMHHOMY 3aKoHOAaBCTBY YkpaiHu abo ymoBam
[Oorosopy.

4.3.2. Bigmoutn KnieHty y BigkpuTTi PaxyHky Ta/abo BigMOBMTUCb Big BCTaHOBMEHHA/MIATPUMAHHS AiNOBUX
BigHOCKH 3 KnieHToMm y Bunagkax, nepeandayeHnx ymosamu Liboro [JoroBopy, BHYTPILUHIMKM JOKYyMeHTamu baHky Ta
HOpMaMW YMHHOrO 3aKOHO4aBCTBA.

4.3.3. BigmoBuTtn KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB um MakeTiB, npoBefeHHi onepadin abo
3YMMHUTU NPOBEAEHHST onepauin no PaxyHKy, SKWo LUe cynepeynTtb ymoBam [oroBopy Ta/abo BHYTPILLHIM
OokymeHTam baHky, y BUnagky ix HeBigNOBIAHOCTI BUMOram BarntOTHOIO 3akOHO4aBCTBA YKpaiHu, 3akoHy YKpaiHu
«[lpo nnaTikHI NoCAyrny», HOPMaTUBHMM akTaMm, LLO PErymoTh crneuianbHUN PEXUM BUKOPUCTAHHA PaxyHKy, iHLUUM
HOpMaTMBHUM akTaMm HauioHanbHOro 6aHKky YkpaiHu, WO pernameHTyioTb MNOPSAOK 3AINCHEHHSA onepadin no
PaxyHkam, a Takox y pasi HeHagaHHSA/HeCBOEYacHOro HagjaHHsA Ha 3anuT baHky iHpopmalii Ta/abo AoKyMeHTiB,
HeobxigHMX Ans HanexHoi nepesipku KnieHTa, y ToMy uucni ang noro igeHtudikauii/sepudikadii, Ta/abo ansa
HanexHoro BUKOHaHHA BbaHkoM yHKUiN cyB’ekTa nepBUHHOrO QiHAHCOBOrO MOHITOPUHrY, cyb’ekta peanisauii
CaHKUi1, iHaHCOBOroO areHTa, areHTa BarntTHOro Harnsay, gki nepeabdayeHi 3akoHO4aBCTBOM Npo 3anobiraHHs Ta
npoTuaito neranisauii (BiaMMBaHHIO) OXOAIB, oAepXaHNX 3MTOYNHHMM LLASIXOM, abo (hiHaHCYBaHHAM Tepopusmy Ta
diHaHCYyBaHHIO PO3MOBCHOMKEHHS 30pOi MAcOBOro 3HULLIEHHS, BCTaHOBNeHMMU YKpaiHowo, Pagoto Besnekn OOH
Ta/abo HWWMMK MiIXKHapOAHMMM OpraHisauisiMu, pileHHs AKX € 00O0B’A3KOBUMM Onis YKpaiHu, (iHaHCOBUMM
caHkuisimu (embapro) abo obmexeHHsmMu, [NogaTkoBum kogekcoMm Ykpainu, Yrogoto FATCA/Yrogoto CRS, BanoTHUM
Ta iHWNM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTK KnieHTy B NpoBefeHHI BUAATKOBMX onepadint abo 3ynnHUTK 3apaxyBaHHS KOLWWTIB Ha PaxyHok Ha
BCTaHOBIEHMI BaHKOM CTPOK y BUNaAKy HEBIAMNOBIOHOCTI onepauin pexunmy PaxyHky, BusaHayeHomy HauioHanbHUM
6aHkoM YKpaiHu.

4.3.5. Y Bunagky odpopmrneHHs KrieHTOM nnaTikHWX iHCTPYKUIW i3 MOPYLEHHSM BUMOIr YMHHOIO 3aKOHO4ABCTBA
YKpaiHun, HopMaTMBHMX AOKyMeHTiB HauioHanbHoro 6aHky Ykpainu, BcTaHoBNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4YeHHSAM NPUYUHY NOBEPHEHHS.

4.3.6. BctaHoBUTM 0BOMExeHHs B OTPMMaHHI MmpoaykTiB, mocnyr ta/abo cepsiciB 4u [lakeTiB, y KOPUCTYBaHHI
3acobamu gUCTaHUINHOT KOMYHiKaLUii, NNaThkKHMMK 3aCTOCYHKaMM Yv MOBINbHMMKM gogaTkaMu, 3yNMHUTM NPOBEAEHHS
onepauin no PaxyHkam, 3okpema 6nokyBatu BIK Ta BipTyanbHi kapTku, 3a HassBHOCTI PU3MKIB iX BUKOPUCTaHHS 3
NpoTMNPaBHOK MeTol Ta/abo BUSIBMEHi iHAMKATOPIB Nig03pinocTi onepauin 40 MOMEHTY CMpPOCTYBaHHSA HasiBHUX
nigosp.

4.3.7. 3picHioBaTU NpuMMycoBe chnvcaHHs KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabavyeHux  YUHHUM
3aKOHO4AaBCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaty 3a npoBeaeHi onepadii, HagaHi lMaketn, nocnyrn Ta/abo cepsicu y po3mipi,
CTPOKM Ta nopsaky, ski nepepbadeHi umm [JoroBopom. OTpumyBaTu KOMICIMHY BuHaropogy 3a obcnyroByBaHHS
HeakTmBHMX paxyHKiB y po3Mmipi Ta Ha ymoBax, nepeabayeHunx Tapudamu banky/Tapudamu nakeTy (3a HasiBHOCTI
Takoi KOMicif).

4.3.9. CamocTiiHO Ta Ha BnacHun po3scyn 3miHioBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaTn Um
ckacoByBaTu AKUiVHI Tapudwn (cTaBku), BCTaHOBNOBaTU |HAuBIAyanbHi Tapudwu (ctaBku) Ta/abo IHAMBIAyanbHI
YMOBW NMPOBEAEHHS onepawii, HagaHHa nocnyr Ta/abo cepsiciB y nopsaky, nepegdadeHomy uum JoroBopom.
4.3.10. 3gincHioBaTty JoroeipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux uum JoroBopom.
4.3.11. BukopucTtoByBaTu koW TK KnieHTa, siki 3depiratoTbca Ha PaxyHky, 3abeanedytoumn npaso KnieHTa BinbHO HUMK
po3snopsagpKaTucs 3rigHo 3 ymMoBamMu, BCTAHOBAEHMMU LiMin [1oroBopom.

4.3.12. Tpwn obcnyroByBaHHi PaxyHKy B iHO3EMHI BantoTi CaMOCTIHO BCTAaHOBMOBATK NeEpPErik OCHOBHUX OaHKiB-
KOpEeCMnOoHOEHTIB.

4.3.13. BigMOBUTU Yy BMKOHaHHI €NEKTPOHHOro MnaTiKHOro AOKYMEeHTa, SKLWO BiH He nignucaHui KsanidgikoBaHum
EN/YnockoHaneHum ENM/Mpoctum EN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa), abo skwo ceptudikat BigKpuToro
KMoya nignucysada (nignucysadis) € HedincHUM Ha MoMeHT nepesipku ElN KnieHTa (ynoBHoBaxeHoi ocobu KnieHTta),
Ta NOBEPHYTU MOro 3 3a3HAYEHHSM MPUYNHN MOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBedeHHi BMAATKOBMX onepauii no PaxyHKy y pasi HecnnaTtu onepadin, nocnyr
Ta/abo cepgicis un MakeTiB BignosigHo Ao bazosux (CtaHgapTHUX) TapudiB (cTaBok)/IHAMBIAYanbHUX ab0 AKLIMHNX
Tapudis (CTaBoOK).

4.3.15. 3gincHuTK Kynisnto/npoaax iHO3eMHoi BantoTy 3rigHo 3asiBu KnieHTa Ha TopriBmno iHO3eMHOK BanioTor 3a
3a3HavyeHuM B nosigomneHHi baHka PUHKOBUM KypcoM, SIKLLIO Ha Take NoBiAOMMEHHSA oTpuMaHa BignoBsiab KnieHTta y
nopsiaKy Ta cTpoku, nepenbadeni nignyHktamn 12.2.4 ta 12.2.5 uboro [lorosopy;

4.3.16. Ha BnacHum poscyg npoTAroM onepauiniHoro gHs 3aMiHUTM PUHKOBWIA Kypc Ta/abo noro cTpok Aii, y ToMy Ymchi
00 3aKiHYeHHs1 CTPOKy Aii PUHKOBOro Kypcy, 3a3HayeHoro B nonepegHbOMy MoBigOMITEHHI;

4.3.17. Hanpasnatv KnieHTy nepegbaveHnmn uum [Jorosopom 3acobamm noBigoMneHHsi 3 PUHKOBMM KypcoM LLOA0
OfHiei i Tiei ) 3asiB1 Ha TOPriBIO IHO3EMHOK BarOTOIO;

4.3.18. TNosTOpHO HanpaenATh KnieHTy noBigomneHHs 3 PUHKOBMM KypCcOM LLOAO OFHIET i Tiei >k 3adBu Ha TopriBnio
iHO3eMHOI0 BanTOK 3 METOI0 HaradyBaHHS;

4.3.19. TloBTOpHO HanpaBnATK KnieHTy NoBiAOMMAEeHHS 3 PHKOBUM KypCOM LLOAO OHIET i Ti€i )k 3asiBu Ha TOPriBnio
iHO3eMHOI0 BanoToo, AKLWO baHk oTpumas SMS-noBigoMneHHsa Npo Noro HeagocTaBneHHs KnieHTy;
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4.3.20. Ha BnacHuin poscyn 3miHioBaTV 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«loroaXeHHs KypciBy;

4.3.21. Ha BnacHuin po3cyq 6e3 noromkeHHs 3 KnieHToMm 3miHioBaTu:

° Yyac Ta nepiognyHiCTb HaacunaHHa KnieHTy noBTOPHMUX NOBigOMMEHb 3 PUHKOBUM KypCOM LLOAO OAHIET i TiET X
3asaBu Ha TOPriBMO iIHO3EMHOI BanoTO 3 METOK HaragyBaHHS;

e  chbopmart Ta obcar iHpopmallii, sika 3a3Ha4YaeTbCAa y NOBIAOMITEHHAX 3 PUHKOBUM KypcoM;

4.3.22. MNpusynuHnut HagaHHs Cepsicy «loromkeHHs KypciB» y BUNagkax:

e  cnpob HecaHKLiIOHOBaAHOro AOCTYNy A0 CepBicy;

° 3akputTa PaxyHky/PaxyHkiB KnieHTa, o sakux 6yB nigknoyeHui cepsic;

4.3.23. BigmoButn KnieHTy y 3pificHeHHi kyniBni/mpogaxy 3rigHo 3asBM Ha TOPriBfO iHO3EMHOK BaroTOK 3a

PuHkoBUM KypcoMm, sKwo baHk:

e oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JoroBopy nicrns 3akiH4eHHS CTPOKY, BU3HAYEHOro
nignyHktom 12.2.5. uboro [orosopy;

e  OTpuMmaB BignoBiab KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHun poscyg npununntn poboTty Cepsicy «lMoromxeHHs KypciB» Woa0 NeBHUX BantoT abo BCix BantoT

O[IHOYaCHO;

4.3.25. 3gincHioBaT HagCcWnaHHs NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOro Xapakrepy Ha MobinbHMN TenedoH

Knienta (ynoBHoBaxeHux ocib6 KnieHTa), 3asHadeHuii B 3asiBi npo npuegHaHHs/3asiBi Npo 3MiHYy yMOB

00CnyroByBaHHS YM B iHLWKX 3asBax Mpo ykKragaHHa Ta/abo BHeCEHHS 3MiH OO0 iHAMBIAyanbHWX YacTUH LbOro

[orosopy.

4.3.26. 3anpoBagyKyBaTun HOBi NPOrpamMHO - TEXHIYHI Ta TEXHOMOrYHI 3aC06u AN YAOCKOHANeHHs NpoAyKTiB, nocnyr

Ta/abo cepsicis um NakeTiB, Wo nepeadadeHi npeameTom Lboro florosopy.

4.3.27. [ebetyBatn PaxyHok Ha cyMy onepauin, 3aivicHeHnx Jepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtangapTHuMmK) Tapudamm (ctaBkamm)/AkuinHnMm abo IHanBigyansHUMK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTY PO3MIp HE3HWXKYBarbHOro 3anuwky Ha PaxyHky, oo skoro sunyuweHo BIK ta/abo BiptyansHa

KapTka, 3rigHo 3 Tapudammu baHky (FapaHTiiHe NOKPUTTS).

4.3.29. BunyuuTtn BIK ta/abo y [epxaTens 3a HassBHOCTi 00CTaBWH, siKi CBig4YaTb NPO HenpaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadty Ta

HecnnaTty NpoLUEeHTIB, HapaxoBaHWX 3a NOr0 BUKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauinHoro AHS nicng

HacTaHHs1 BU3Ha4YeHUx UMM [1oroBOpoM CTPOKiB BUKOHAHHSI BKa3aHMX 3060B’'si3aHb.

4.3.31. 3ynnMHATM 3apaxyBaHHS KowTiB Ha PaxyHok, oo skoro sunyweHo BlK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big 6aHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BcTtaHoBntoBaTu niMiTn Ta/abo 0BMexeHHs Ha CyMu Ta KinbKiCTb NNaTiXHMUX onepadin 3 BukopmnctaHHam BIK

3 PO3MiLLIeHHsIM BignoBigHMX iHOPMaLINHMX OrofnoLweHb Npo ue y BiagineHHax Ta Ha CanTi baHky.

4.3.33. 3miHoBaTV NiMiTM Ta/abo obMexeHHs Ha CyMu Ta KifbKiCTb MnaTiKHUX onepauin 3 BukopuctaHHsam BIK 3

pO3MiLLeHHsIM BignoBigHMX iHbOpMaLiMHMX oronoLleHb Npo ue Yy BigaineHHsx ta Ha Canti baHky.

4.3.39. PoskpuBaTtu iHcdopmauito npo KnieHTa, Wwo cTaHOBUTbL GaHKIBCbKY TAaEMHULIO Yy Bunagkax Ta B 00cs3i,

BM3HayeHux Yrogoto FATCA/Yrogow CRS Ta iHWMMW MiXHapOAHMMMK OOroBOopamMu, O MICTATb NOMOXEHHSA Npo

06MiH iHbopMmauieto Ana nogaTkoBmMX Linen, 3aroga Ha 060B'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKrnageHvMu Ha ix nigcTasi MKBiGOMYMMM 4OroBOpamu, a Takoxk obpobnaTn nepcoHanbHi gaHi KnieHTta, B ToMy 4uchi
nepegasaTu iHpopmadito npo KnieHta, Wwo cTaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta nopsgKy, BCTAHOBMEHMX YNHHUM 3aKOHOOABCTBOM YKpaiHM Ta ymoBamu [JoroBopy.

4.3.40. Tig Yac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCIX 3axofiB aAnd aoTpumanHa sumor Yroan FATCA/Yrogn

CRS, BpaxoBytoun, wo baHk 3apeecTtpoBaHui Ha canti Cnyx6u BHyTpiwHix goxoais CLA (U.S. IRS) 3i ctratycom «

IHo3emHa dhiHaHCcOBa ycTaHoBa, Wo 3BiTye No Mogeni 1» (Reporting Model 1 FFI). [Ins BUkoHaHHA BUMOT Yroau

FATCA/Yroam CRS, a Takox iHLWIKX BUMOT 3akoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHOCUHaX

CTopiH 3a [JoroBopoM 3acToCOBYBaTW MOMOXEHHS LbOro NyHKTY [loroBopy, BkMoyawouu B TOMY 4YuUChi, ane He

BUKITHOYHO, Taki npouenypu:

. nposefeHHs ineHTudikauii KnieHTis 3 meToto BusBneHHsa cepe KnieHTis (KBB KnieHTiB) nogaTkoBUX pesnaeHTis
CLWA, T06TO KnieHTiB-topugn4HmMx ocib, siki € TOBapuUCTBOM 4uM Kopnopadieto, opraHizoBaHoto B CLUA abo
BignoBigHO 0o 3akoHogaBcTBoM CLUA ym Byab-sKoro 3 okpemux wwTaTiB, Tpactom, KnieHTiB - ¢isnyHux ocib -
nignpmemMuiB/disan4Hnx ocib, siki NpoBaanTb He3aneXxHy Npodeciivy QiANbHICTb, Ak e/KnieHTiB-topuanyHnx ocio,
KiHUeBi 6eHediliapHi BnacHUkM gkmx € rpomagaHammn CLUA, matoTb NOCTilHE MicLie NPOXMBaHHS Ha TepuTtopil
CLUA abo 3 iHWwKx nigctaB 3000B’A3aHi cnnavyBaTy NogaTtkv BignoBiaHo Ao 3akoHodaBcTBa CLUA;

. NnpoBeAeHHs ineHTudiKalii KnieHTiB 3 MeTot BusiIBreHHst cepef, KnieHTiB (kiHueBMXx GeHediliapHNX BNacHWKIB
KnieHTiB) nias3BeiTHMX 0cCib, BU3HayeHux Yrogow CRS;

e OTpMMaHHA Big KnieHTiB 3anOBHEHNX HANEeXHUM YUHOM JOKYMEHTIB CaMOCTIAHOI OLiHKM, DOPMM SKNX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIWHIMW HOPMAaTMBHO-PO3NOpPAAYMMM AOKyMeHTamu BbaHky, Hagani —
«FATCA/CRS —igeHTUdikauis»;

e  HajaHHs 00 LleHTparbHOro opraHy BUKOHaBYOI BNaau, Wo peanisye AepXaBHy No4aTKOBY NOMITUKY, JOKYMEHTH
Ta 3BiTHICTb, 30KpeMa Npo NiA3BITHI paxyHKK, Y BU3HAYeHi YNHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAKY;
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e  po3kpuTTa iHopmauii npo pesynbtatu FATCA/CRS-ipeHTudikauii y Bunagkax, nepeabavyeHmx YUHHUM
3aKOHOaBCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHWK He Haganyn HeobxigHy iHdopMaLito/QOKyMEeHTU AN NMpoBEAEHHS

FATCA/CRS-igeHTudikaudii abo baHkom BusiBNeHa HeOOCTOBIPHICTb 4YM MOPYLUEHHS 3acBigveHb Ta rapaHTin,

HaBedeHuX y nignyHkTi 8.10 [oroeopy, 3 meToto goTpumanHs sumor Yroam FATCA/Yrogn CRS, a TakoXX BUKOHaHHS

BMMOTI 3aKOHOAABCTBa YKpaiHW, CNPSIMOBAHUX Ha BMKOHaHHS BUMOr Yroan FATCA/Yrogn CRS, BUMHATU HaCTYMHI

aii:

e  TUM4YacoBO BiOMOBWUTW Yy HagdaHHi [NakeTiB, nocnyr Ta/abo cepBiciB Ta y NpoBedeHHi onepadin no PaxyHkam
KnieHTa;

° BIOMOBUTM y NiATPUMAaHI AiNOBUX BIQHOCKH LUMASIXOM pO3ipBaHHA Lboro [JoroBopy Ta 3akputTst PaxyHkiB;

4.3.42. BigmoBuTtun KnieHTy y npoBeneHHi onepadin no PaxyHkam abo 3ynnHUTM NpoBeAeHHs npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHU BaHKoM CTPOK y HACTYNHUX BUNaJKax:

e  HeHagaHHS OOKYMEHTIB, MiATBEPOAXKYHUMX MPU3HAYEHHS NnaTexy, eKOHOMIYHY OOLNbHICTL (CEeHC) onepadin,
diHaHCOBI MOXITMBOCTI 34INCHEHHS DIHAHCOBUX Oonepadin;

e  HeBignosigHocTi diHaHcoBuX onepauin KnieHTa HasBHuM Yy bBaHky pgokymeHTam (iHpopmadii) wono
biHaHCcOBOro ctaHy Ta/abo 3micTy gianeHocTi KnieHTa;

° HasBHOCTI y BaHKy nigo3pu (NpunyLweHHsa) npo Te, wo KnieHT, yy4acHuK hiHaHCOBOI onepadii, Noro akTMeu 4un
Kepena MNoXOMKEHHS aKTUBIB MOB'A3aHi i3 neranisauieto (BigMMBaHHSAM) O0XO0AiB, OAepXXaHMX 3MOYUHHUM
Wwnsixom, abo piHaHCYBaHHSAM TEPOpPU3MYy YM MOB'A3aHi i3 BUMHEHHSIM iHLLOMO 3M0YUHY, SIKUA BU3HAYEHWUI
KpumiHanbHUM Kogekcom YKpaiHu, abo 3a k1l 3anpoBampKeHi CaHKLUil, BKIHOYa4YM MiXKHApOAHI;

. HeHagaHHs KnieHTom abo Moro npeAcTaBHMKOM HeOOXiOHMX OOKYMEHTIB Ta iHdopmauii ans nnaHoBoOi
akTyanisauii gaHux abo npu HacTaHHi NoAin, aki nepegbavaloTb NPOBEAEHHS No3annaHoi akTyanisauii gaHuX y
BUNagkax, nepegbavyeHMx UMHHUM 3aKOHOL4ABCTBOM, 30KpeMa HOPMAaTUBHO-NPaBOBUMM [OKYMEHTaMMu
HauioHanbHoro 6aHky YkpaiHun, BHyTpilHiMM npaBunamun baHky Ta/abo ymoBamu uboro [lorosopy.

4.3.43. MMpunaynuHuTK MNMakeTHi ymMOBKN 0B6CnyroByBaHHsl, HagaHHSA BCiX abo okpeMoi nocnyru ta/abo cepsicy y pasi

HasiBHOCTi NpocTpo4eHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTK Y BUKOHAHHI NnaTtikHOI onepadii no PaxyHKy, skwo KnieHTom He cnnadeHa Komicis, Wo nignsrae

cnnaTi 0gHOYaCHO 3 BUKOHAHHSM NaTiKHOI onepauii, a Ha PaxyHKy BiACYTHi Y4 HEQOCTaTHLO KOLUTIB 4118 34iMCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOHO OnfaTh Takoi KOMICil.

4.3.45. BctaHoBnioBaTn 0BMexeHHs, niMitTn Ta/abo 3abopoHn Ha 3AiNCHEHHA BUMOATKOBMX onepauin 3a PaxyHkom

Knienta, BukopuctanHa BIK Ta 3acobiB gucCTaHUiiHOI KOMYHiKauii abo mnaTikHMX 3aCTOCYHKIB Yn MOOINbHMX

popaartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[MYMB BisHec», 3actocyHky «[TYMB «TepmiHan»

Ta gonomixHoro 3actocyHky « TapXphoney, y Bunagkax, ko onepaduii no PaxyHky He npoBogunucs Ta/abo 3acobm

ONCTaHLIMHOT KOMYHiKaLii Y NNaTikHi 3aCTOCYHKM YM MOBIiNbHI 4ogaTKM HE BUKOPUCTOBYBanucs npotsirom 1 (ogHoro)

POKY, SIKLLIO iHLLMI CTPOK He nepeadadeHnii ymosamu Liboro [Jorosopy, abo AKLo agpeca peecTtpauii abo hakTuyHe

Mmicue nepebyBaHHA KrieHTa € TuM4yacoBO OKynoBaHa TepuTopis abo dka paHdiwe Oyna nig okynauieto, 4u

BIOHOCUTBLCS OO TEPUTOPIN, Ha SKMX BeayTbCs OOMOBI gii.

4.3.46. be3 [ooaTKOBOro NOrofpkeHHs 3 KnieHTomM caMOCTiiHO, Ha BracHuin po3cy Ta 3 byab-aKoK NepiognyHicTHo

OOMOBHIOBATK, YTOYHIOBATU Ta/abo BHOCWUTM 3MIHWM [0 TEXHIYHWUX IHCTPYKLiA, pekoMeHdauin Ta AO0MOMDKHUX

iHpopmauiHux MaTepianiB, 3okpema go lNepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CNOXMBYI KpeanTn isnyHNM ocobam — nokynusiM, Mopsaaky obmiHy iHdbopmalieto 3a gonomoroto API Ta [HCTpykuii

06MiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », aknx mae gotpumysatuca KnieHT nig

yac kopuctyBaHHa Cepsicom «Cnnavyinte yactuHamuy, MNMopagky poboTu 3 BaHKIBCbKMMKU NNATKHUMKU KapTkamu,

[HCTPYKLiN 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHUMu mogenamu POS-TepmiHanis, Aki HanexaTtb baHky Ta nepeaaHi

ToproButo, a Takox IHCTpykuii kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta [ONOMIKHOrO 3acTOCYHKY

«TapXphone», dkux mae pgoTpumysatuca KnieHT nig 4vac kopuctyBaHHs CepBicCOM TOProBOrO €KBaWpPUHIY.

[onoBHEHHS, yTO4YHEHHs Ta/abo 3MiHM 0 BKa3aHUX y LibOMY MignyHKTi JoroBopy 060B’si3KOBUX TEXHIYHUX IHCTPYKLIN,

pekomeHaaLi Ta JONOMIKHUX iHpopMaLiiHUX MaTepianis HabyBalTbCst YUHHOCTI 3 4aTu, Ska cnigye 3a aaTtoro ix

onpuntogHeHHa Ha CanTi baHky.

4.4, MpaBa KnieHTa:

4.4.1. CamocCTinHO po3nopsagxaTucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn BaHky BUKOHYBaTW NnaTikHi iIHCTPYKLUIii Ha 34iMCHEHHNA nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi QitoTb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baHky. [aHi ocobu MatoTb OyTU BKINOYEHI 40 KApTKWU i3
3paskamu nignucis/nepeniky ocib, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKOM.

4.4.3. OTpMMyBaTV roTiBKOBI KOLUITU 3 PaxyHKy Ha Lini, nepeadaYeHi YUHHMM 3aKOHOAaBCTBOM, B MEXaX 3aMOBIIEHHS
Ha OTPMMaHHS roTiBKOBMUX KOLLTIB, 3a HAsiBHOCTI KOLUTIB Ha PaxyHky.

4.4.4. BumaraTu CBOEYaACHOro W NOBHOro NpoBeAeHHst onepadin 3a PaxyHkom KrnieHTa, y TOMy umucni Ha nigctasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWwWnXx o6ymoBneHnx JoroBopomM Nocnyr.
4.45. Posipsatn [orosip Ta 3akputun PaxyHku y pasi Hesrogu i3 3miHowo BaHkom Tapwudpis Banky/Tapudis
MakeTis/IHamBIayanbHMX Tapudis (cTtaBok) Ta/abo ymos [loroBopy.

4.4.6. BctaHoBnOBaTHY NiMiT Ta NOrogkyBaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNoBigHO
A0 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBy Npo npuegHaHH:A/3asBu Npo 3MiHy yMOB 0OCMYroByBaHHS.

37



4.4.7. KopuctyBaTtucs iHWIMMK NpaBamu, nepeabavyeHMMm YMHHUM 3aKOHOAABCTBOM ANd cy6’ekTa nepekasy KoLwTiB
(nnaTHWKa/oTpumyBaya).

4.4.8. IHiujtoBaTn 3MiHy ymoB obcrnyroByBaHHs PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB WNAXOM nodaHHs go badky
BignoBigHoT 3asBmM NPo 3MiHy YMOB 06CrnyroByBaHHs. Y pasi HasBHOCTI Byab-akoi kpeanTHoi 3aboprosaHocTi KnieHTa
nepen baHkom PaxyHok Moxxe ByTu 3akpuTuii 3a iHibiaTneoto KnieHTa BUKMOYHO 3a 3rogoto baHky. Y Takomy Bunaaky
BbaHk mae npaBo BigMOBUTK KnieHTY y 3aKpUTTi PaxyHKy 0 NOBHOIoO BMKOHaHHSA 3000B’a3aHb KnieHTa nepea baHkom
3a [JOroBOpoM, Ha niacTasi akoro KnieHTy 6yB HagaHui kpeguT y 6yab-sKin noro gopmi.

4.4.9.lopyyatn baHKy BMKOHYyBaTW KacoBi OOKYMEHTWU ANSA 34iMCHEHHSA nepekasy roTiBKM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBigvYeHoi npauiBHUKOM BaHky (BUKNOYHO Anst isvyHMX ocio —
nignpuemMuiB abo ¢isanyHNx ocib, Ski NpoBaaaTb He3anexHy NpPodecinHy OisNbHICTbL (Camo3anHATUX Ocib)
4.4.10.BukopuctosyBaTu BIK sk 3acid ana oTpMMaHHA roTiBKOBUX MPOLLOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIMO
3akoHodaBCcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.kom Kypcom, B iHWMX BaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOM, BCTaHOBReHMM MixHapogHUMKM NAaTKHUMK CUCTEMaMMK, B 3anexHOCTi Big Toro, 3a
ponomoroto BINK sikoi nnaTixkHoi cuctemun 6yna nposeaeHa onepaklisi.

4.4.11.0ckapxxyBaT onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BIK, npotarom 15 (n’atHaguatn)
KaneHaapHUX [OHIB 3 MOMEHTY OTpPMMaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) KaneHaapHMX OHIB 3 gaTtu
34iMCHEHHS onepauii Wsxom HagaHHs Ao baHky BignosigHMX NMCbMOBKX 3anepeydeHsb.

4.4.12.0tTpumyBaTM no PaxyHkam BMNUCKM NpO NfaTtikHi onepauii y BWrMsgi 3BiTiB N0 TpaH3akuisMm 3
BUKOpUCTaHHAM/6e3 BukopucTaHHs BINK y nopsaky Ta dopmi, siki BcTaHoBNeHi y nignyHKTi 4.1.8 uboro [oroeopy.
4.4.13.BctaHoBntoBaTtK iHAMBIayanbHWiA MnaTikHWMIA NiMIT Ta 0OMeXeHHs no onepauisx 3 BUkopucTaHHAm BIIK
(oTpumaHHs roTiBku, onnarta ToBapiB Ta NOCAyT, KiNbKICTb onepawin) WnsaxoM HagaHHs go baHky BignosigHoT 3asBu.
4.4.14.3MiHnTN BCcTaHoBNeHun baHkom nimMiT Ta/abo obMexeHHs 3a onepauisiMi 3 BUKopucTaHHaMm BIK wnsxom
HagaHHs go baHky BignoBigHOI 3asBu.

4.4.15. MpunnHnty gito Cepsicy «CMC BANKING»/Cepsicy «[lorogxeHHst KypciB» 3a yMOBU HagaHHa 3asBu npo
3MiHy ymoB 06cnyroByBaHHs

4.4.16. lMorogntncb Ha 3anponoHoBaHun baHkom PWHKOBWMI KypcC, BMKOHaBLUM Aii 3rigHO NignyHKTy 12.2.4 upboro
[oroBopy y CTpoOK, BU3Ha4YeHU nignyHkTom 12.2.5. ysoro Jorosopy;

4.4.17. BigmoBuTuCb Big 3anponoHoBaHoro baHkom PrHKOBOro Kypcy, NpoirHopyBaBsLUKM NOBigOMIEHHS BbaHky.
4.4.18. Tlicnsa 3akpuTTa paxyHKy(-iB) baHk Ha 3anut KnieHTta (yCHWMI 41 NnCbMOBWIA) Hafae Ge3KOLITOBHO AOBIOKY
Npo 3aKpUTTS Takoro(-mx) paxyHky(-kis).

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciHi BMHaropoau, NpoueHTH, Aki HapaxoBylTbCA Ha cymMy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnaTtexi 3a HagaHi 3rigHo Lboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepeicu, onnadyoTbcsa KrieHToM y posmipax,
BCTaHOBIEHNX YMOBaMu Liboro [loroBopy, 3okpema Tapudamu Banky/Tapudamn AT «I[MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaTUBHUX KIIEHTIB Ta BWUNMaTy MNEHCi, rpowoBOi AOMOMOMM Ta iHWUX AepXXaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AkUiHUMK Tapudbamm (cTaBkamm).

5.1.2. Po3paxyHkn npoBoaATbCSA B rOTIBKOBIN i 6e3roTiBkoBi popmax y BignosigHOCTI 40 yMOB Lboro [orosopy
Ta/abo YMHHOro 3akoHo4aBCcTBa YKpaiHu, B TOMY YACNi HOPMaTUBHO-NPaBOBKX akTiB HauioHaneHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMiCiHUX BUHaropof, npoLueHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHKom
Ta iHWKWX NnaTexis 3a npoBefeHi 3rigHo uboro [loroBopy onepaLlii, HagaHi nocnyrm Ta/abo cepsicn onnavyoTbCA
KnieHTom 3rigHo 3 ymoBamu Lboro [loroBopy y HauioHanbHi BantoTi YkpaiHu.

5.1.4. Ing onnaTu KOMICiIHUX BUHAropoA, npoueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkoMm, Ta iHWMWX onepadii, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNAATiXKHUX iHCTPYKLUIN, SAKi
nepenbaveHi 3akoHom YkpaiHnu «[po nnaTikHi nocnyrn» Ta HopMaTMBHUMMK akTamu HauioHaneHoro 6aHky YkpaiHw.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata MpoueHTIB 3a KOPWUCTYBaHHS CYMOIO
HecaHkuioHoBaHoro osepapadTy, a TakoX onnarta KOMICiv Ta iHLWNX NnaTexiB 3a NpoBeAeHHi 3rigHo Lboro [JJorosopy
onepauii, HagaHi nocnyrn Ta/abo cepBicu 34INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHOro AHS
KOXXHOIro Micaust.

5.1.6. Onnata KOMICIMHOI BWHAropoauM 3a MpoBedEeHHs BXigHMX Ta/abo BuMXigHMX nnaTexie no PaxyHkam
34iMCHI0ETLCA KnieHTaMu 0gHOYacHO 3 NpoBeAeHHAM BigMOBIAHUX NAATRKHUX onepauin. Y BUHATKOBUX BUNagKax Ha
nigctasi norogxeHoi baHkom 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHS cnniata KOMICill 3a NpoBeAeHHS BXigHWX Ta/abo
BUXiAHUX NnaTtexiB no PaxyHkam Moxe 3[iNCHI0BaATUCH Yy CTPOKW, BCTAHOBNEHI |HAUBIAyanbHUMM YMOBaMK, ane He
ni3Hille OCTaHHLOro oMnepavifHOro OHS Micsaus, B Askomy Oynu npoBefdeHi BiANOBigHI nnaTixHi onepauii. Okpemumun
NONOXeHHAMM MyOnivyHOT YacTMHK Lboro [loroBopy, y ToMy Yuchi horo fJogaTtkamu: Tapudamm barky/Tapucgpamm AT
«MYMB» Ha oOcnyroByBaHHSA 3apnnaTHMX MPOEKTIB KOPNOPATUBHUX KIEHTIB Ta BUMMATy MEHCIA, rPOLLOBOI
Jonomory Ta iHWUX [JepXaBHUX couianbHux BunnaT/Tapudamu Ha [OoAaTKoBE pPO3PaxyHKOBO - KacoBe
06CnyroByBaHHs, AKMMW PETYIIOTLCA NPOBEAEHHS NEBHMX Onepaliiin, HagaHHs nocnyr Ta/abo cepBiciB MOXYTb OyTU
nepeabayeHi iHWI CTpokM Ta nopsgok cnnatu KnieHTom komicii 3a npoBegeHi 3rigHo uboro [loroBopy onepadii,
HagaHi nocrnyru, npogyktn Ta/abo cepsicu.
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5.1.7. Cymn HecaHkuioHOoBaHOro oBepApadTy, HapaxoBaHWX MPOLEHTIB 3a KOpPUCTYBaHHA HecaHkuioHOBaHUM
oBepapadpToM, a TakoX CyMM HapaxOBaHWX KOMICI Ta iHWKWX NnaTexiB 3a nposedeHi 3rigHo uboro [orosopy
onepadii, 3okpema 3a npoBefeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoayktu Ta/abo cepsicu
onnavytotecs KnieHToM Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecs Ha Canti baHky abo
3a3HavalnTbCA y NybnivHi YacTuHi uboro [loroBopy um y BiANOBIAHMX 3asiBax NPo yknagaHHSa Ta/abo Nnpo BHECEHHS
3MiH A0 iHAMBIAYyanbHMUX YaCcTUH Lboro [Joroesopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TakoX CyMM HapaxOBaHMX KOMICIM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroBopy
onepauji, 30kpema 3a npoBefeHi BXigHi Ta/abo BWXigHI nnaTexi, HagaHi nocnyrn npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHToM caMocCTinHO abo wwinisixom [oroBipHOro cnMcaHHs y nNopsiaky, BCTaHOBIIEHOMY MignyHKTaMm
5.3.1 Ta 5.3.2 uboro [orosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BriacHUX PaxyHkax HeoBxigHOI CyMuM rpoLLoBMX KOLUTIB AMsi MOBHOI onnatu
HecaHKLUiOHOBaHOro osepapadTy, HapaxoBaHUX MNPOLEHTIB 3@ KOPUCTYBaHHA HecaHkuioHOBaHUM oBepapadToMm, a
TakoX KOMICiM Ta iHWMX nnaTexiB 3a npoBeeHi 3rigHo uboro [loroBopy onepalii, 3okpema 3a npoBeAeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyru Ta/abo cepaicu 3aana NnposefeHHS ix [JoroBipHOro cnmMcaHHs.

Axkwo Ha PaxyHkax KnieHTa 6yge HegoctaTHbO KowTiB Ang [JorosipHoOro cnmcaHHs Beiei cymy HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHMX MPOLIEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapaddToM, a TakoX KOMICin Ta
iHWNX NnaTexiB 3a npoBedeHHi 3rigHO LUboro [JoroBopy onepalii, 30kpeMa 3a npoBedeHi BXigHi Ta/abo BuXiaHi
nnartexi, HagaHi nocnyru ta/abo cepsicn, abo baHk 3 iHLWMX NPUYMH He 3MoXe 3AiINCHUTKU [oroBipHe crnMcaHHs
BKa3aHUX NMaTexiB BHACMNIAOK HaKNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TsxeHb no PaxyHkam KnieHTa, 10O
BbaHk MoXe npu3ynMHMTM HagaHHsA KnieHTy nocnyr, npoaykTiB Ta/abo ceps.iciB 3a uum [1OroBOopomMm, a Takox
NpPoBEeAEHHS HUM BMAATKOBMX onepaLin no PaxyHkam, NOYMHAKYM 3 MEpLUOro onepauinHoro gHs, Skuin cnigye nicns
HaCTaHHs BM3Ha4YyeHoro uum [JoroBopoM CTPOKy Ans chnnaTh BignoBigHMX NnaTexis.

5.1.10. baHk BigHOBMOE HagaHHA NOCAYr, NPOAYKTIB Ta/abo cepB.icCiB, a TakoX NPOBEAEHHSA BUAATKOBUX onepauin
no PaxyHkam KnieHTa, He mi3Hile HaCTynHOro onepauiiHOro AHS nicns onnaTtu BCi€l cymmn 3aboproBaHoCTi 3a
HecaHkuioHoBaHuM oBepapadTomM Ta HapaxoBaHUMU 3a MOro KOPUCTYBAHHA MPOLEHTaMK, a TakoX HapaxoBaHUMU
KOMICiiMM Ta iHWK1MK NnaTexamu 3a NpoBeAeHHi 3rigHo uboro [loroBopy onepaduii, 30kpeMa 3a NpoBeAeHi BXigHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, npoaykTu Ta/abo cepsicu.

5.1.11. Y nepepbayeHunx uum [dorosopom Bunagkax KnieHT BiglwkogoBye dhakTUYHO NMoHeceHi baHkom BuUTpaTtu y
HaLioHanbHIN BantoTi Y CTPOKMK, siKi 3a3HadeHi y nybniyHin YacTuHi uboro [oroBopy, abo y CTPOKW, BCTAaHOBIEHI
BaHkoM y BignoBigHOMY NOBIOOMMEHHI NPO HEOBXiAHICTb BiALIKOAYBaAHHSA BUTpaT.

5.1.12. TMocnyru KpeanTyBaHHSA, akpeaMTUBHA Ta BeKcenbHa hopMmM po3paxyHKiB, iHLLi MOCAYTU, SKi HE € NPeaMETOM
uboro [loroBopy, HagatTbCca KnieHTy Ha niacTaBi OKpeMUX 4OroBopiIB.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axwo ymoBamu NakeTy nepeabayeHa cnnata ogHOPa30BOi KOMICIi 3a Moro ooopmMeHHs Ta 06CnyroByBaHHs,
KnieHT cnnayye Taky KOMICilo CaMOCTIMHO y po3Mmipi, BcTaHoBneHomMy Tapudamu lMakeTis/AKuinHMMK Tapudamu
(cTaBkamu) y roTiBkoBiM 4m Be3roTiBkoBIM (popmi Ha paxyHok BaHky, BkasaHwn Ha Caunti BaHky, 4O MOMEHTY
HabpaHHA 4YMHHOCTI 3asBu nNpo npuegHaHHA abo 3asdABu Npo 3MiHy ymMOB OOGCryroByBaHHs, y sk KnieHTOM
3a3HaveHa ymoBa NiaKMoYeHHs 4o nesHoro suay Makery.

5.2.2. baHK B OCTaHHIN onepauinHMi OeHb KOXHOro MiCsus HapaxoBYeE LLOMICAYHY KOMICi0O 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHS [NakeTy y po3mipi, BcTaHoBneHomMmy Tapudamu MNakeTis/AkuinHuMmy Tapudammu (ctaBkamm),
HesanexHo Big PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
30INCHI0ETLCA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMicisi 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy crnnadvyetbcs KnieHTom
00 4 (4eTBepTOro) Ynucna (BKNIOYHO) MiCSLSs, HACTYMHOrO 3a MicsLEeM, 3a KU BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicAYHa KOMICis 3a po3paxyHKOBO — kacoBe obcnyroByBaHHA [lakeTy cnnadyerbecs LAsSXom
[oroBipHoro cnucaHHs y nopsaky, BcTaHosreHomy nignyHktamu 5.3.1 1a 5.3.2 uboro [Jorosopy. NMpu ubomy KnieHT
3abesnevye HasBHICTb Ha BracHux PaxyHkax HeobXxigHOi CymMu rpOLUOBMX KOLWITIB AfiA MOBHOI Onnatu Cymu
HapaxoBaHoI LLIOMiICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs [NakeTy.

5.2.5.4kwo Ha PaxyHkax KrnieHTa Oyae HegocTtaTHbO KOWTiB Anis [OroBipHOro cnMcaHHsi BCiEl CyMU HapaxoBaHoi
LLIOMICSIYHOT KOMICiT 3a po3paxyHkoBO-kacoBe o6crnyroByBaHHS [lakeTy, abo BaHK 3 iHLWMX MPUYUH HEe 3MOXe
3OINCHUTN [OroBipHE CMMCAHHSA KOMICii BHACMIAOK HaknagaHHS apeLwuTy 4YM BCTAHOBIIEHHS! iHWKMX OOTsDKEHb MO
PaxyHkam KnieHta, To BaHk npusynuHsae HagaHHA KnieHTy nocnyr B Mexax [lakeTa, B TOMy 4uuchi i NpoBeeHHs
BMAaTKoBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepawinHoro oHs, Skui crnigye nicns HactaHHA
BM3HA4YEeHOro y NignyHkTi 5.2.3 cTpoKy Ans cnnaTtu WOMICAYHOT KOMICiT 3a po3paxyHKOBO-KacoBe 06CMYyroByBaHHS
MakeTy.

5.2.6.3a micaup, y skomy baHk npu3ynnHMB HagaHHA nocnyr B Mexax [lakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 3a po3paxyHKOBO-kacoBe 0bcnyroByBaHHs lNakeTy He HapaxOBYETbCA Ta HE CNNadvyeTbCs 3a YMOBU, SKLLO
KnieHT 3a uen micaub He cniaTyB L0 KOMICilo Y MOBHOMY OOCA3i LWwe OO MOMEHTY MPU3YNMHEHHS HadaHHSA Nocnyr B
mexax [NakeTy.
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5.2.7.Y nepiog Npu3ynuHeHHs HagaHHSA nocnyr B mexax [lakeTta 3rigHo nignyHkTy 5.2.5, WomicayHa komicia 3a
poO3paxyHKOBO-KacoBe 06CNyroByBaHHs lMakeTy He CTAryeTbCsl 3a KOXXEeH NOBHUIN KaneHaapHWUM Micsub HeHaaaHHS
nocnyr 3a BignosigHum MakeTom.

5.2.8.baHk BigHOBNIOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHs BMAATKOBMX onepauini no
PaxyHkam KrniieHTa, He ni3Hilue HacTynHOro onepawinHoro AHA Nicrs onnaTty BCi€i CyMyW HapaxoBaHOI LLOMICAYHOT
KOMicii 3a po3paxyHKoBO-kacoBe o0cnyroByBaHHs [lakeTy 3rigHo 3 Tapudamu [MMakeTiB/AKUinHUMK Tapudamu

(cTaBkamm).
5.2.9. baHK B OCTaHHili onepauiiHMin OeHb Micsus, Y siKOMy BigOynocsi BiAHOBIEHHS HafdaHHS MOCIyr B MeXxax
lMakeTy, HapaxoBye LOMICAYHY KOMICilO 3a po3paxyHKOBO — KacoBe obOcnyroByBaHHs [lakeTy y po3mipi,

BCTaHoBreHoMy Tapudamu lNMakeTiB/AKUiiHUMK Tapudammn (CTaBkaMu), He3anexHo Big aKTUYHOI KiNbKOCTi OHIB
obcnyrosyBaHHS PaxyHky KnieHTa Ha ymoBax MakeTy y LuboMy MicsL,.

5.2.10.lWLomicsiuHa Komicis 3a po3paxyHKOBO-kacoBe 0B6cnyroByBaHHs [1akeTy He HapaxoOBYETbCS i HE CNavyeTbCA
3a micaup, y akomy KnieHT 3akpvBae BCi PaxyHku y BaHky. Y uen micsaub KnieHT cnnavye nuwe KoMicito 3a 3akpuTTd
PaxyHkiB BignosigHo no Tapudis baHky, sikwo iHwe He nepeabaveHo Tapudamm MNakeTis.

5.3. MNMopsinok AOroBipHOro cnUcaHHA

5.3.1. MNignucaHHam 3asBu Npo npuegHaHHsA o uboro [oroBopy KnieHT gopydvae (Hagae npaBo) baHky npoTtsrom
BCbOro CTPOKY fAii Liboro [loroBopy 34iNCHIOBATH CNCaHHS, Haaani — «[JoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akui 6yge sigkputum 3rigHo uboro [orosopy abo iHworo yknageHoro CTopoHamu [OroBopy, CyMm
HapaxoBaHUX KOMiCiii Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopomM nNpoaykTu, nocnyru ta/abo
cepsicn 4m [Naketn, cym HecaHkuioHoBaHOro oBepapadTy Ta HapaxoBaHMX 3a WOr0 KOPUCTYBaHHS MPOLEHTIB,
wTpadis, NeHi Ta iHWKWX BUAIB HEYCTOMKM, CyM, AKi NignaraoTb BigwkoayBaHH0 KnieHTom Ha kopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 36UTKIB Ta nnaTexis, Aki nepegdbaveri byap-akumu yknageHumm CTopoHamu Jorosopamu,
MOYMHAKYM 3 OHA HaACTaHHA CTPOKy Ans ix cnnatu KnieHToM, Wwo BCcTaHoBNeHUn ymoBamu Lboro [orosopy Ta/abo
iHLWMMK yKNnageHumMmn mixxk CTopoHaMy 4oroBopamu.

5.3.2. 3 MeTO NPUCKOPEHHS BiOHOBIEHHS akeTHMX yMOB 06CNyroByBaHHS Ta NpOBeAEHHS BMAATKOBUX onepadin
no PaxyHKky, sk nigkntodeHnn go lMakeTy, y Bunagky ix npudynuHeHHss BaHKom y 3B’A3Ky 3 BMHUKHEHHAM
NPOCTPOYEeHOi 3aboproBaHOCTi MO chnaTti HapaxOBaHOI LIOMICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe
obcnyroByBaHHs lNMakeTy, KnieHT MoXe ckopuctaTucs 4ONOMiKHUM pyHKUioOHanom [JoroBipHOro cnmcaHHs.

3agna uyboro KnieHT CTBOpIOE BIiANOBIAHY €neKTPOHHY 3asBy Ha [lorosipHe CAMCaHHS LOMICAYHOI KOMICii 3a
pO3paxyHKOBO — KacoBe 06crnyroByBaHHsi [1akeTy LINAXOM NpocTaBneHHs 060B’A3KOBUX BiAMITOK 6e3nocepeaHbo y
i cTaHOapTM30BaHIN eneKkTpoHHin ¢opmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwoOMy
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.

Lis enekTpoHHa 3asiBa Ha [oOrosipHe CNUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe 0OCnyroByBaHHSA
MakeTy mMae ctaTyc nuwe O0AaTKOBOro, YTOYHIOKYOro JOKYMEHTY [0 Bxe odopMneHoro 3rigHo nignyHkTy 5.3.1
pa3oMm 3 3asBot Ha npuegHaHHSa Ao uboro [loroBopy aopyyeHHsa KnieHTta (HagaHHsa npasa) baHky Ha [orosipHe
cnucaHHa 3 Oyab-akoro PaxyHky KnieHTta, sikmi Oyaoe BigkpuTuidi 3a umm [JoroBopom abo iHWMM  yKNageHum
CtopoHamu OOroBOpOM, CyM HapaxoBaHWX KOMiICii Ta/abo BuHaropog 4um iHWUX BUNMaT, Aki nepepbadeHi uum
Horosopom Ta/abo iHwmMK yknageHumm CTopoHaMu 4OroBopamu.

[opaTkoBa , yTOYHIOOHA enekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbesa nuwe MNpoctum ENM KnienTta,
AKWO BiH € isauyHo ocoboro — nignpuemuem 4m isndyHOK 0coboto, WO NpoBaAuTb HesanexHy npodecinHy
JisnbHicTb, abo MNpoctum ElN ynoBHoBaxeHoi ocobu KrnieHTa — opuanyHoi ocobu, aka BkmwoyeHa fo lNMepeniky
posnopsgHukie PaxyHkie Takoro KnieHTa 3 npaBoM nepLuoro nignucy nnaTiKHMX iIHCTPYKLIN.

BaHk Ha nigcTtasi BnacHoi MMaTPKHOI IHCTPYKLUiT He Mi3Hile HacTynHOro onepauinHOro AHSA MiCrs HanexHoro
odhopmMneHHs KnieHTomM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [JoroBipHe cnucaHHsA cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Byge Bigkputuin 3a uum Jorosopom abo iHwum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO crnaTi LWOMICAYHOI KOMICIi 38 po3paxyHKOBO — KacoBe 06cnyroByBaHHs MakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MNakeTie/IHonBigyansHUMu abo AKUiINHMMK Tapudamm (CTaBkamu).

BaHk BigHOBNoe [MakeTHi ymoBM OOCMyroByBaHHSA Ta MNPOBEAEHHA BUAATKOBMX onepauiin no PaxyHkam, sKki
nigknioveHi o MNakeTy, He ni3Hiwe HaCcTynHOro onepauinHoro AHA Nicns NOBHOrO NoralleHHs BCiel NpoCcTpoYeHol
3aboproBaHocTi KnieHTa no cnnaTi WoMmica4HOi KOMICii 3a po3paxyHKOBO — kacoBe 06cnyroByBaHHsi [lakeTy,
NpoBeAEHOro 3rigHO JOOATKOBOI, YTOUHIOKYOI eNEKTPOHHOI 3asiBu KriieHTa Ha [loroBipHe cnucaHHs.

BaHk 3a okpeMuM 3BepHeHHAM KnieHTa nepeaae MoMy Taky A04aTKOBY, YTOUYHIOIOYY ereKTPOHHY 3asaBy Ha [JorosipHe
CNUcaHHs y enekTpoHHOMY BUMAgi abo ii 3acBig4yeHy naneposy Konito.

5.3.3. MNignucanHam 3asBu Npo nNpuegHaHHsa go uboro [orosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsrom
BCbOrO CTPOKy Aii uboro [JoroBopy npoBoguTth [orosipHe cnvcaHHs 3 byab-akoro PaxyHky Krienta, gkunm 6yge
BIOKPUTMIA 3rigHO Lboro [loroBopy abo iHworo yknageHoro CTopoHamMu OOroBOpy, KOLWITIB, ki Oynu 3apaxoBaHi
KnieHTy BHacnigok NOMUIKOBOI, HEHanexHoi abo HeakLenToBaHOI NNaThkHOI onepadii, MoYMHa4M 3 HA HACTaHHSA
CTPOKY Ansi iX noBepHeHHs KnieHToMm, WO BCTaHOBMEHI yMoBamMu Lboro [oroBopy Ta/abo iHWUMK yKnageHumu
CTopoHamu gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BunagKy BMHMKHEHHS 0OCTaBWMH HenepebopHOoi cunu (dopc-Maxop), SK-TO: BiiHa, GowoBi Aii, rpoMaachbki
3aBOPYLUEHHS, CTUXiMHI NMXa, a TaKOX aKTWU JepXaBHWMX OpraHiB, kibepaTaku, KOMMN'IOTEPHI Bipycw, sIKLLO Taki
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06CTaBuMHU poBNATL OB’EKTUBHO HEMOXIMBUM (HENpaBOMIpHUM) BWKOHaHHA CTtopoHamy (CTOpPOHOK) CBOIX
obos’aA3kiB 3a [JoroBopoM, BignosigHa CTOpoOHa 3BiNbHAETLCA Bif BiANOBIAANbHOCTI 3@ HEBMKOHAHHSA 0O0B’A3KIB 3a
[orosopom.

6.2. CTpok BMKOHaHHA 3000B’si3aHb CTOpiH 3a uuM [1oroBopoM NPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBuH
HenepebopHoi cunu (popc-maxop).

6.3. CrtopoHa [loroBopy, sika 3HaxoanTbcs nig gieto o6cTaBuH HenepebopHOi cunu, 3060B’si3aHa NPoTArom 2 (ABoX)
poboumx gHIB NoBigOMUTK Npo ue iHWYy CTOPOHY, a NPOTSAroM Micsius HagaTu OCTaHHIN MMCbMOBE MiaTBEPAXKEHHS
BiONOBIOHOrO AepXXaBHOroO opraHy/yctaHoBU. HEBMKOHAHHA LMX OOroBipHMX MofoXeHb no3baensie CTOPOHyY, sika
3HaxoAMTbCs Mig BNMBOM 0b6CTaBMH HenepebopHOi cunn, Npaea MNOCUIATUCS Ha Taki OOCTaBMHU K Ha MigcTaBy
ONs 3BiNbHEHHS Bifg BiANoOBiganbHOCTI 3a HEBUMKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHAHHS MOMWIIKOBOI, HeaKLenToBaHOi nnaTikHOI onepauii abo BWKOHAHHA NNaTiKHOI onepadii 3
NMOpPYLLEHHSAIM YCTaAHOBIIEHUX CTPOKIB BaHk Hece BignoBiganbHICTb y BignoBigHOCTI Ao 3akoHy YkpaiHu «[Mpo nnatikHi
nocnyrm».
7.2. 3a nopyweHHa KnieHTom CTpOKy NMOBEPHEHHS MOMWIMKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM AeHb NPOCTPOYEHHSA MEHI0 B pO3Mipi MoABINHOI 0BnikoBOI cTaBkM HauioHanbHOro 6aHky
YkpaiHu, gka fiaTume y nepiog Takoro NpocTpoveHHsl, ane He Ginbwe 10% Big cymn NOMUIIKOBO NepepaxoBaHUX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHoBaHOro osepapadTy Ta cniaT NPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnayvye baHKy 3a KOXeH AeHb MPOCTPOYEHHS] BUKOHAHHSA BKa3aHWX 3000B’A3aHb MEHK B pO3Mipi MOABIAHOI
006nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu, sika gisTume y nepiog Takoro nNpocTpoyeHHs. Cnnata neHi He
3BiNbHsA€e KnieHTa Big 3000B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CniaTUTU CyMy HapaxoBaHMX Ha
HbOrO NPOLIEHTIB.
7.4. Y pasi HEMOXITMBOCTi CTArHEHHS MraTu 3a HagaHi 3a UMM [loroBopom nNpoaykTu, nocnyru ta/abo cepsicu yepes
BiACYTHICTb/HeAOCTaTHICTb KoWTIB HA PaxyHKy KnieHTa abo 3 iHWKX He3anexHux Big baHKky npuynH, baHk mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a KoXeH OeHb MPOCTPOYEHHS onnaTy HagaHuxX NPOAYKTiB, nocnyr Ta/abo cepsiciB
MeHio B po3Mipi MOABIMHOI 06MnikoBOi cTaBkM HauioHanbHOro 6aHky YKpaiHu, fka [iatume y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoOHHe pO3ronoLleHHs iHdopMaLil, sika cknagae 0aHkiBCbKy TaemHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BigNOBIganNbHICTb 3a HEHaNEXHe NPUNHATTA Ta dikcyBaHHs iHdopmauii Big Aepxatens BINKy sunagky
BTpatn abo kpagikku BIK y BignoeigHOCTi 0o BHyTpiwHiIX npoueayp baHky. Puauk 36uTkiB Big BWKOHAHHS
HeakuenToBaHUX/HEHaANEXHUX NnaTikHMX onepauin baHk Hece nicna noctaHoBku BIK go cton-nucra.
7.7. KnieHT, k1 € gisnyHoto ocoboto-nianpuemuem abo, skuiA NpoBaanTb HesanexHy npodeciviHy AisnbHICTb, Hece
BiAMOBIganbHICTE 32 MNOBHOTY Ta CBOEYACHICTb Ccnfatu nogaTkie, 36opiB, iHWMX OOOB'SAI3KOBUX MNaTEXIB,
nepegbavyeHnx 3akoOHOO4ABCTBOM  YKpaiHM, nNpwu nepekasi uuctoro pgoxody KnieHta Big  34iNCHEHHS
NigNPUEMHNLIbKOT/HE3anexHoI NpodecinHol AianbHOCTI 3 BigkpuToro 3rigHo uboro [JoroBopy PaxyHKy Ha iHWwWiA
paxyHOK, SKUi Bigkpntun Takummn KnieHtamu ang snacHux notpeo.
7.8. baHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npasBa KnieHTa posnopsamkaTtucs KowTamu Ha PaxyHKy, sKWO BOHO BCTaHOBIEHO Ha
BMKOHaHHs BUMor HauioHanbHoro 6aHky YkpaiHm abo iHWnx gepxaBHUX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLUEHHS CTPOKIB NpoBeAeHHS BMAATKOBUX/MPUBYTKOBUX onepauin 3a PaxyHKoM, SKLWO Taki BUNagku
MOB’A3aHi 3 HECNPAaBHICTH/HEKOPEKTHUM (PYHKLIOHYBaHHAM NATKHUX CUCTEM, L0 3abe3neyyloTb NMPOBELAEHHS
MiXOaHKIBCbKMX NepekasiB Yepes KOPeCnoHOEHTChKI paxyHKu;
7.8.3. HeoTpMMaHHSA KnieHToM noBigomneHHs BaHky, sikwo BoHo Oyno HanpaeneHe Ha agpecy, BCTaHOBIEHY Mig
Yac OCTaHHbLOI HanexHoi nepesipku KnieHTa;
7.8.4. BiomoBy Big HagaHHsA KnieHTy He nepegbadeHux UMM [JoroBopom nocnyr Ta Bid NPOBEAEHHS onepauin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMEHOro 3aKOHOAaBYMMU Ta PErynaTopHUMU BUMOramMmu pexxmmy
PaxyHky;
7.8.5. Hacnigku nposeaeHnx 3a PaxyHKOM onepauii, siKi BAHUKN He 3 BUHU BaHky;
7.8.6. posronoweHHs iHdopMmauii, y ToMy uucni i Tiei, wWo mae ctaTyc 6aHKIiBCbKOI TaEMHMUi, BHacmigok ii
nepecunaHHs 3a BUMOrol0 YM Ha npoxaHHs KnieHTa yepes He3axuLeHi kaHanm 3B’A3Ky;
7.8.7. BigMOBY B NpoBeAeHHi onepaui no PaxyHky KnieHTa 3 nigctas, nepeabayeHnx YMHHMM 3aKOHOL4ABCTBOM
3 nuTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM LLFISIXOM,
chiHaHCYBaHHs1 TepOpPU3My Ta (PiHAHCYBaHHIO PO3MOBCIOAKEHHIO 30POT MACOBOIO 3HULLIEHHS;
7.8.8. BCTAHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepepbadveHumx
YMHHMM 3aKOHOOABCTBOM 3 MNWTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) 4OXOAIB, OAepXKaHMX
3MTOYMHHUM LUNIAXOM, (DiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCHOMKEHHIO 30p0i MAacoBOrO 3HULLEHHS;
7.8.9. He3PY4YHOCTI, SKi BUHWUKIN BHACMiIOOK BUKOHAHHS BaHkom 060B’si3kiB  cy6’ekTa NepBUHHOIO (DiHAHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHopmaLlii Yepes HesiKiCHI kKaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHopmauii, BignpasneHoi KnieHTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nicns
OTPUMaHHSA KBUTaHUii Big KnieHTa npo npunom uiei indopmadii;
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7.8.12. HeBMKOHaHHS odhopMneHux Ta/abo nignucaHnx YpockoHaneHum ElM/KsanicdikoBaHum EIN KnieHTa i3
nopyLeHHAMN (NOMUMKamMn) NNaTikHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS €NEKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHToM i3 nopylueHHAM
TeXHoNoril 3A4iINCHEHHS1 eNeKTPOHHO-PO3PaxyHKOBOro 06CcnyroByBaHHS;
7.8.14. nopyweHHa KnieHtom Bumor Ge3neku nig yac BukopuctaHHs [lMpoctoro ENM (goctyn go mobinbHoro
TenegoHy KnieHta (abo SIM-kapTu, WO 3 HMM MOB'si3aHa), HOMep  SKOro 3asHadeHun y 3asiBi npo
npveaHaHHs/3asBi Npo 3MiHy yMOB 06CNyroByBaHHs!, CTOPOHHIX OCib; HENOBIAOMMEHHSI/HEBYACHE MOBIAOMITEHHS
BbaHka npo BTpaTy KOHTPOSO Hag MobinbHUM TenedoHoM abo SIM-kapTu, WO 3 HAM NOB’A3aHa, Towo). Pru3aunk
HeCcaHKLIOHOBAHOro cnucaHHs KowTiB i3 PaxyHky KnieHTa Ha nigcrasi nnaTtikHOI iIHCTPYKLUIT, nignncaHoi Npoctum
El, Hece KnieHT 40 MOMEHTY oTpuMmaHHsi baHkoM 3asiBku Ha BiOKNMKaHHSA cepTudikaty kopuctyBava.
7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs KypciB» Yy BUMNAAKy TEXHIYHUX
HEeCnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoiB KnieHTa.
7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHst KypciB» Yy Bunagky 360iB y Mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» Yy BUMNAAKY 3HaXOMKEHHS
KnieHTa 3a mexxamu nokpuTTa Mepexi oneparopa MoBiNbHOro 3B8’s3Ky.
7.8.18. 3a oTpumaHHs iHpopmalii TpeTiMm ocobamun y BUnagky, Akwo KnieHToM po3rofioleHun kog AoCTyny Ao
€IeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopMmalii TpeTiMn ocobam BHACTIAOK ii pO3ronoLeHHs onepaTtopoM MoBinbHOro 3B’A3Ky
Ta BTpaTn KnieHtom Homepy MoOinbHoro tenedoHy i HenoigoMneHHst baHky npo uen dakt abo > nogaHHs
HETOYHOI, HEMOBHOI Ta/abo NoMUNKOBOI iHdhopMalLlii.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMKkamu nignpueMcTB TOpriBni Ta cdoepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BIMK, SKLo BOHa BUKNMKaHa TeXHIYHMMM npobnemMamu NnaTixkHOT cMcTemu, ki
3Haxo4sTbCHA No3a KoHTponem baHky.
7.8.22. 36uTkn, 3aBgaHi KnieHTy BHacnigok BMXO4y 3 Nnagy TEXHOMOriyHoro obnagHaHHs, SKWo Taka noroMka
Oyna o4eBMAHO, 30KpeEMa Yy pasi HasBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha eNEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBOMipHe 3HATTA rpowoBux KowTiB 3 PaxyHky 4epe3 posronoweHHs [MIH, nepegavy BIK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYacHWM MNaTixX, SKWO 3aTpumka Oyna BUKIMKaHa HEMoBiAOMIIEHHAM ToproBuUeM MpO 3MiHY
NAaTiKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’A3Ky, a TaKOX 3a NCyBaHHA 4/ BTpaTy iHopMaLii Yepes HesKiCHI KaHanu 3B’s3Ky;
7.8.26. 3a Oyab-siki yTPUMaHHS, caHKLji Ta iHWi 0OMeXeHHs, siki MOXyTb OyTKn 3acTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yroan CRS um nogatkoBoro 3akoHogaecTBa CLUA Ta YkpaiHu Cnyxb6oto BHyTpiwHix aoxoais CLUA,
iHLUMMW KOMMNETEHTHUMUN opraHamn, GaHkaMu-KopecnoHAeHTaMu Ta/abo iHWMMKU yYacHUKaMu NAaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aKi NOB’A3aHi 3 LM
30uTKK, BUTpPaTH, MOpanbHy wkody Ta/abo HegooTpumaHi KnieHTom goxoan.

7.9. Y pasi HeBMKOHaHHs abo HeHaneXHOro BMKOHaHHSA 3060B’a3aHb oaHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BUHHOI CTOPOHM BUKOHAHHSA NPUIAHATUX Ha cebe 3060B’s13aHb, a TaKoX BiALWKOAYBaHHA 3aBOaHUX il 30MTKIB.

8. IHLUI NONOXEHHA

8.1. MpueaHyounce Ao uporo florosopy, KnieHT Nnoromxkye BCi HUXKYe BKa3aHi yMOBU 3acTocyBaHHA KBanidhikoBaHnx

EN/Ypockonanenux EM/Mpoctux EMM, a came:

8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo

YpockoHaneHwi/KeanidpikoBaHun EIN  Knienta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHioeTbes

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTM4yHOMY pexuMmi BignoBiAHO AO perrameHTy poboTu LbOro cepsicy.

MepeBipka LiNICHOCTI, OCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHMX AOKYMEHTIB, Ha siKi HaknageHo YOocKoHaneHun/

KeanidikoBaHun ElN Knienta/ BaHky, cepTudikat akmx copmoBaHi He BaHkoM, 34iMCHIOETbCS 3a AOMNOMOroK OH-

namH pecypciB, SKi BUKOPUCTOBYIOTb KpunTorpadiyHi anropyutMm Ta NPOTOKOMMU, WO BiANOBIAATb YMHHOMY

3aKoHOAaBCTBY YKpaiHu.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LWO:

° CTBOPEHHs Ta HaknagaHHs KeanidikoBaHux ElM 3gincHioeTbes BignoeigHo go PernameHTy poboTu HagaBaya
erneKTpoHHMX AoBipuux nocnyr «[is» Ta AoroBopy Npo HafgaHHA KBariikoBaHNX eNeKTPOHHUX AOBipYUX NOCIYr,
yknageHoro Mk KnieHtom/BaHkom Ta [N «[is» um 1roro npencraBHMUTBOM, abo PernmameHToM po6oTu
KBaniikoBaHOro Hadaeaya eneKkTPOHHWMX Aaosipunx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MNEPLINIA
YKPAIHCBKNI MPKHAPOOHWW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIPYMX NOCHYT,
B 3anexHocCTi Big TOro, $SKMM HaJaBayeM enekTPOHHUX [OBipUMX Mocnyr ccopMoBaHUn cepTudikat
KBanicpikoBaHoro El, skuin BUKOPUCTOBYETLCA NPU NiANUCAHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTtudikaT sakoro cdopmoBaHuin He bBaHkom,
3[0iMCHIOETLCS BIOMNOBIAHO A0 pernaMeHTy poboTn Hagasayva enekTPOHHUX A0BIPYMX NOCAYT, AKMM CHOPMOBaHMN
cepTudikat YaockoHarneHoro ElM, wo BUKopucToByeTLCA NpY NianucaHHi JOKYMEHTIB.

e  CTBOpEHHs Ta HaknagaHnHs YpgockoHaneHoro EIN Knienta/baHky, cepTudbikat skoro ccpopmoBaHun Bankom,
3giicHioeTbes 3 BukopuctaHHam Cepeicy «IHTEPHET-BAHKIHIM™»  BignoBigHO OO permameHTy po6oTu Lboro
cepBicy Ta BHYTPiLWHbOOAHKIBCLKOrO NMOPsiAKYy OpraHisauii 3axMcTy eneKTPOHHUX OOKYMEHTIB B iHpopMaLuinHnX
cuctemax baHky.
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8.1.3. CTOpOHM B3aEMHO BU3HaKOTb, LLO BUKOPUCTaHHSA YaockoHaneHoro ElN ocoboto, aka mae Hamip ctatm KnieHtom,
TiNbKKM nicnsa npoBeaeHHs i ineHT1dikauii Ta Bepudikadii BignosigHO 40 BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta YKNnaaaHHS
BignoBigHOro AoroBopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dopMmi nanepoBoro JOKYMEHTa 3 BMacHOPYYHUMM
nignucamu CTopiH abo y dopmi enekTpoHHOro A0KyMeHTY 3 HaknagaHHa KeanidpikoBaHux EMN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuIy 3a ENEeKTPOHHUMW [OKYMeHTamMu, nignucaHumm
KnieHTom/npeactaBHMkamn  KnieHta Ta/abo ynoBHOBaXkeHMMM  npauiBHMKamMu bBaHKky 3 BMKOPUCTaHHSIM
YpaockoHaneHux/KeanidikoBaHnx EI1, 6e3 HeobxigHOCTI iX MigTBEpPMXEHHS LOKYMEHTaMu Ha ManepoBMX HOCISX 3
HaknageHHsaM Ha HUX BracHOPYYHUX Nignucis.

CTOpOHM BU3HAIOTb, WO ENeKTPOHHI JOKYMEHTW, B TOMY 4MUCIi 3asiBu, MOBiJOMIIEHHS, nepenbadveHi [dorosBopom,
nepegaHi/npuiiHaTi CtopoHamu 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHIM» Ta nignucani signoigHumun EIN
YNOBHOBaXeEHMX OCI6, MPUPIBHIOIOTECA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN POPMI, CKPINMEHUX BNacHOPYYHUMU
nignucamy ynoBHoBaxeHux ocid CTopiH.

Y eneKTPOHHNX OOKyMeHTax, Kpim nnaTiKHUX IHCTPYKUiN, Ha AKi HaknageHo EM
(KsanidpikoBaHun/YgockoHanenui/Npoctun  ENM) Knienta uym  1oro npeactasHuka (mignucysada) Ta/abo
YNOBHOBAaXEHOro npauiBHnka baHky, pekBisuT «gata» Moxe OyTu He 3anOBHEHWUW | 4aTOK BBaXKAETbCA eNeKTPOHHA
nosHauka Yacy HaknagaHHs BignosigHoro ElM Ha TakomMy enekTpoHHOMY AOKYMEHTI.

8.1.4. CTopoHa Ha 3BEpPHEHHSsIM iHWOi CTOPOHU Haga€e enekTPOHHUI AOKYMEHT, SKUIN 0OOPMITIOBABCSA 3rigHO YMOB
uboro [orosopy, abo > MOro namnepoBy KOMit0, SKka BUIOTOBMSIETbCA 3 OOTPMMaHHSM MpaBun AinoBoactea Ta
3acBigYYETbCS BNACHOPYYHMM MignMcom ocobu, sika Haknagana Ha BignoOBiAHWA  €NEeKTPOHHUIA  OOKYMEHT
YpockoHaneHwi/KeanicpikoBaHun ElN, abo nignucom iHWOI ynoBHOBakeHOI 0cobu (3 MiaTBEpAXEHHAM i
noBHOBaxeHb). Akwo 3rigHo 3 Tapudamu baxky/lHanBigyanbHUMYM yMOBaMy 3a HafaHHS €MNeKTPOHHOro JOKYMEHTY
abo 1oro nanepoBoi Konii BCTaHOBMNEHA KOMiCiliHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHUI 4OKYMeHT abo
MOro naneposy KOMito, 3@ yMOBW MOBHOI ONMaTtn Takoi KOMICil.

8.1.5. Y pasi 3anogisHHa 36uTkiB nignucyBadam i TpeTim ocobam npu BUKOpUCTaHHI YaockoHaneHux/KeanidikoBaHnx
EM pusuk ix sigwkogyBaHHs Hece CTOpOHa, MpauiBHWMK $SIKOI 3aBAaB LWIKOAW B pesynbTaTi HenpaBOMIPHOrO
BUKOpUCTaHHs YgockoHaneHoro/ KeanicikosaHoro ErT.

8.1.6. Micna npuegHaHHs Ao uboro floroBopy CTOPOHN MOXYTb YKragatu Mixk coboto B eneKTpoHHi chopMmi 4orosopu,
npeaMeToMm Skux € HagaHHA BaHkoM Byab-saknx 6aHkiBCbKMX Ta diHAHCOBMX MOCAYr, KBanidikoBaHNX eneKTPOHHMX
poBipumx nocnyr KnieHTy, HagaBaTtu/oTpMMyBaTh MOCINYrM Ha MiagcTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-AKMMK [OroBopamu, 30KpeMa, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, ©6aHKiBCbKOro Bkragy, Mocnyru, sii
nepenbavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anu1LLKM KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHs kBanichikoBaHUX
€NeKTPOHHMX AOBIpYMX MOCAYr, a TakoX yknagaTu B eNeKTPOHHI dopmi AoroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/MPUNNHEHHS.

8.1.7. EneKTpoHHi npaBoYMHM (SOroBOpM) Ta AOKYMEHTU He MOXyTb ByTu 3anepedeHi CTopoHamu nuvwe Ha Tin
nigcTasi, WO BOHW yknageHi 3 BukopuctaHHaM KeanidpikoBaHux ENM/YpockoHaneHux EM/Mpoctux EN Tta/abo mawoTb
€reKTPoHHY chopmy.

8.1.8. lMignucyeay npu HaknagaHHi KeanicikoBaHoro El/YgockoHaneHoro EMM/Mpoctoro EIN Ha enekTpoHHWi
OOKYMEHT LM CaMuM 3acBifyye, Lo 03HaNnoOMUBCSA 3 YCIM TEKCTOM JOKYMEHTA, NMOBHICTIO 3pO3yMiB NOro 3MiCT, HE Mae
3anepeyeHb 0O TEeKCTy AOKYMEHTa i CBiZOMO 3aCTOCOBYBaB CBili NIANUC y KOHTEKCTI, nepegbayeHoMy AOKYyMEHTOM
(mignucas, noroawms, 3aceigyme ToLLO). [Npu LboMy CTOPOHM JOMOBUIUCH, LLIO MOBHOBaXEHHSA npeacTtaBHMKka CTOPOHU
Ha 3actocyBaHHs KsanidikoBaHoro ElN/ YgockoHaneHoro ElMN/MpocToro ElNM y koHTeKCTi, nepeadadeHomMy JOKYMEHTOM
(mignucaHHsA, NOro[pKeHHs, 3acBiQYEHHs TOLLO), OKPEMO MiATBEpKyBaTU He MOTPiOHO. Taki MOBHOBaXXEHHS
NiATBEPOXYIOTLCA Y 3aranbHOMY NOPSAAKY NPY BCTAHOBIEHHI AiNOBUX BIGHOCUH MixX CTopoHamu.

8.1.9. ENeKTpoHHi AOKYMEHTW, 30KpeMa iHAuBidyanbHi YacTuHu uboro [oroBopy, SKi NiAMUCYIOTBCH  LUMASXOM
HaknagaHHs ogHoro KeanidikoaHoro EIM/YanockoHaneHoro ElM/TpocToro ENN ogHiei abo o6ox CTopiH, BBaXkatoTbCs
OINICHAMW 3 MOMEHTY WOro HaknagaHHsi YNOBHOBaXEHMM nMignucaHTomM oaHiei abo 060x CtopiH. EnekTpoHHi
OOKYMEeHTW, 30KpeMa iHAuBigyanbHi 4YacTuHW uboro [oroBopy, fki BumarawTb HaknagaHHsa KeanidikoBaHnx
EN/Ypockonanenmx EMN/Mpoctux EN ogHiei abo 060x CTopiH, BBaXalTbCHA QINCHUMU 3 MOMEHTY iX HaknagaHHA BciMa
nignucaHTamMmu OKyMeHTa.

8.1.10. BukopuctanHs KeanicikoBaHoro EI/YpgockoHaneHoro El/Mpoctoro ElM He 3MiHWOE nopsgky nignvcaHHs
[OroBOpIB Ta iHWMX JOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM 1151 BUMHEHHS NPABOYUHIB Y NUCbMOBIN popMi.

8.2. bBypapb-ski noBigomneHHs Ta/abo JOKYMEHTU, B TOMY Ymnchi 3asBu, siki CTOPOHM HagatTb OOHa OAHI B Mexax
uboro [loroBopy, BBaXarTbCA HaneXHUM YNHOM OTPUMaHUMKU B MOMEHT IX BignpasneHHa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» abo iHwuKx 3acobiB [UCTaHUINHOT KOMYHiKaLii/cepBiCiB HaACWNaHHS  eneKkTPOHHUX
NoBILOMIIEHB, SKLIO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKMIOYHUX BUNAAKaX, MOB’A3aHNX 3 BIACYTHICTIO TEXHIYHOT MOXIMBOCTI HanNpaBuTU NOBIAOMMEHHSA/OOKYMEHTU 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHwmux 3acobiB AMCTaHLUINHOT KOMYHiKaLii/cepBiciB HagcunaHHsA
€IeKTPOHHMX MOBIAOMIIEHb, MOBIOMITEHHS/OOKYMEHTU MOXYTb OyTM BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, JIMCTOM 3 OFOSIOLIEHOK LIHHICTIO, TenerpaMmor 3a ii MicLe3HaxomKeHHAM/MIcLeM
NPOXNBAHHS.

Y Takmx BMNagkax MoBigOMMEHHS/OOKyMeHTM BaHky BBaxaTumyTbCs OTpuMaHuMu KnieHTOM y AeHb iX BpyYeHHS
ocobucto KnieHty abo Ha cbomuii OeHb 3 OHs peecTpauii baHkom y BiggineHHi nowToBOro 3B'a3ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOIO PEKOMEHOOBAHOMO NMUCTa, NIMCTa 3 OrofoWEHOK LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxomKeHHSA/MicUs npoxuBaHHA KnieHTa, BcTaHoBneHy baHkom nifg yac noro ineHTudikadii.

43



KnieHT Hece pu3unK oTpuMaHHs Bi BaHky Taknx noBigOMIEHb/AOKYMEHTIB.

BkasaHun B ubomy nyHkTi [JoroBopy nopsaok NoBigOMMEHHS 3aCTOCOBYETLCA Y BMNagKax, AKLWO iHLWIWKA NOPAaoK He
BCTaHOBMeHUN Byab-akumn ymosamm [lorosopy.

8.3.MpeacTtaBHuK KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHA/3asaBsum Npo po3milleHHs Bknaay:

o Hagae baHky 3rogy Ha 06pobky CBOIX NepcoHanbHUX AaHWX BIOMOBIAHO 4O METU, BU3HAYEHOI npeamMeToM Ta
3000B’a3aHHsiMM CTOpiH 3a uum [JoroBopowm;
. 3aneBHsIE B OTpMMaHHi  Big baHKy MOBiAOMMEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWX, CKnag Ta 3MicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadveHi ctatTeto 8 3akoHy YkpaiHu «[1po
3aXMCT NepPCOoHarbHUX OaHuxX», MeTy 300py NepcoHanbHUX AaHMX Ta OcCib, sKMM nepenarTbCsl NepcoHasnbHi

naHi.
8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3assu npo npuegHaHHSA/3aaBm Npo po3MilleHHs Bknagy:
) Hagae 3rogy baHky Ha 0Opobky 1Oro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy

GaHkiBCbkMX nocnyr, nepeabayeHnx uum [1oroBopoM, a TakoX 3 METOH HafdaHHsS/MPONOHYBaHHS GaHKiBCbKNX
nocnyr Ta iHwux diHaHCcoBMX nocnyr, He nepeabayveHnx UMM [JoroBopoM. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM ix OOpobOKM Ta BMKOPUCTaHHS TpeTiMm ocobamu, 3anyyeHumMu baHkom Ha
JOroBipHin ocHoBi 00 npouecy obcnyroByBaHHs [loroBopy Ta noBepHeHHs1 3aboproaHocTi KnieHTa nepeg
baHkom 3a uum [oroBopom. OO6car nepcoHanbHux pfaHux KnieHTa, aki obpobnsatumytbcss BaHkom,
BM3HavyaeTbCca baHKOM BIiAMOBIAHO OO BMMOr 3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbcs HagaBaTtu
YyTOYHEHyY iHbopMaLiito Ta NoAaBaTU OpuUriHany BigNOBIAHNX AOKYMEHTIB NPUW 3MiHi NEPCOHaNbHUX AaHUX, SKUMU
€ NacnopTHi AaHi, y TOMy 4Mcri AaHi Npo rpOMagsHCTBO, MiCLe MPOXUBaHHS PakTU4YHe Ta 3a OepKaBHOK
peecTpauieto, Ta iHLIi BiAOMOCTi B MeXax, BU3Ha4YeHUX 3aKkOHOAaBCTBOM ANs iAeHTMdiKaUii isnyHOT ocobu;

e Hapae 3rogy baHky Ha nepeBipky baHkom y Oyab-akuin BU3Ha4eHMn BaHkom cnocib, 3 6yab-AkMx OOCTYMHUX
Okepen/ 6a3 gaHux, a Takox HagaHHA BaHkom 3 MeTow nepesipkuM TpeTim ocobam iHdopmalii (3okpema,
nepcoHanbHUx gaHux), HagaHoi Knientom y 3asBi Npo NpuMeQHaHHA YM iHLWOMY OOKYMEHTI, 30Kpema, ane He
0BMexylo4ncb, 3 MEeTO HadaHHsA/ nMponoHyBaHHA BaHkom KnieHTy iHWWx nocnyr, He nepegbadeHux LM
[oroeopowm;

e Hapae 3rogy baHky Ha oTpumaHHA Big OyAb-AkuMX onepaTtopis, NpoBavAepiB TENeKOMyHikauin, Wo HagawTb
nocnyrn pyxomoro (MobinbHOro) 3s’a3ky Ta 06pobnioTb AaHi, WO MNOB'A3aHi 3 HaJaHHAM TaKuxX MOCNYT,
iHdbopMaUii Npo TenekoMyHikauinHi nocnyrun, ski HagaTbea KrnieHTy Ta npo Moro napameTpu gk Kopuctysada
nocnyr pyxomoro (MoGineHoOro) 3B’a3ky;

. 3aneBHsIE B OTpUMaHHI Big BaHKy nOBiAOMMEHHSA NMpO BOMOAINbLS NEepPCOHanbHUX OaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeadadeHi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepcoHanbHUX AaHux», meTy 360py nepcoHanbHWX gaHux Ta ocib, Skum nepepalTbCs NepcoHanbHi
OaHi.

8.5. KnienT, nignucaHHam 3asBu Npo NnpueaHaHHs, Hagae srogy baHky:

e  Ha OTpMMaHH4 Big Oyab-aknx 61opo KpeamTHUX icTopin, 3okpema: MNAT «[NepLue BceykpaiHCbke GHOPO KpeaUTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CBepcTioka, 6ya.11) Ta/abo MNAT «MixHapoaHe 6ropo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNMepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6iopo
KpeauTHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. 'pywesceKkoro, 6ya. 1-4) Ta BUKOpUCTaHHSA iHdopmalii Wwoao
NOoro KpeguTHoI icTopi;

e  Ha 30ip, 3bepiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS Yepe3 BIopO KPeAUTHUX iCTOPIN, BU3HAYEHUX Y LIbOMY MYHKTI
Horosopy, iHdopMmauii wogo KnieHta Ta KpeguTHOro npaBouvHYy, B TOMY 4Mchi iHopmalii, sika MICTUTbCH B
OepXaBHMX peecTpax Ta iHWwux 6asax nybnivyHOro KOPMUCTYBaHHS, B NOPSAKY, BU3Ha4eHOMY 3akOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeAUTHUX ICTOPINY;

e  Ha 36ip, 36epiraHHs, BUKOPMUCTaHHSA Ta NOLWIMPEHHS iHdopMaLlii, ska cknagae KpeauTHy ictopito KnieHTa, yepes
iHLWIi 6rOpO KpeauTHMX icTopi, Aki OyayTb cniBnpautoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUNCE, LLO
y pasi 3MiHu Ha3Bu Ta/abo agpecu Oyab-SKoro i3 3a3HavyeHux y Lbomy [loroBopi 610po KpeanUTHUX icTopin, abo y
pasi cniBnpaui baHky 3 Oyab-aKMMM iHLWKMMK GHOPO KPEOUTHUX iCTOPIN MPOTSAromM CTPOKY Aii uboro Jorosopy abo
KpeguTHoro gorosopy, baHk nosigomnse KnieHta npo Ha3By Ta agpecy Olpo KpeauTHUX iCTOPIN, A0 AKMX
nepegaBaTuMeTbCs iHOpMaUis Ond POopMyBaHHS KpeauTHOI icTopii KnieHTa, y micusix HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepe3 Cepsic «IHTEPHET-BAHKIHI ». Ha po3cyn baHky Bulle3asHadeHe NMCbMOBE
MoBiAOMITEHHA MOXe OyTu HanpaBneHe baHkom Ha agpecy KnieHTa pekoMeHAOBaHMM NUCTOM 3 OMUCOM
BKITAOEHHS.

8.6. KnieHT 3acBigyye, wWwo nignucaHa HMM 3asiBa Npo NpuWegHaHHA [0 uboro [oroBopy € AOKyMEHTanbHUM

niagTBepAKEHHSAM 3BepHeHHSA KnieHTa Wwoao Moro Hamipy 3fiicHioBaTK akTuBHI onepadii 3 baHkom Ta moxe 6yTu

niactaBolo Ans oTpumaHHs baHkom iHdopMauii Npo kpeauTHi onepauii KnieHTa Ta iHWUX gaHWX NpO HbOro 3

KpeauTHoro peectpy HBY.

8.7. lNMignucanHam 3aaBu Npo npuegHaHHs Ao uboro Jorosopy KnieHT niaTeepaxye, LWo npoiHchopmoBaHuii baHkom

npo npaBa cyb’ekTa KpeOuTHOI icTOpil Ta Hagae CBOKW 3rofy Ha 34iMcHeHHs BaHkom 3anuTiB A0 KpeaWuTHUX

Gropo/kpeanTHoro peectpy HBY BNpOAOBX BCbOro CTPOKy Ail Liboro [JoroBopy, NounHaoum 3 Aatu KOro yKnageHHs.

8.8. baHk € yyacHnkom ®oHay rapaHTyBaHHs BkragiB pisndHmx ocid, Hagani — « PoHa».

8.9. Ha sanuwok kowTiB Ha PaxyHky/[leno3ntHomy paxyHky KnieHTa - disnyHoi ocobu nowwmpiooTbes rapaHTii PoHay

B MeXax rapaHToOBaHOi CyMM BifLLUKOOYyBaHHA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagis

di3nYHUX 0CiB».

44



8.10.MpuegHaHHam o uboro JoroBopy KnieHT - hisaudHa ocoba - nignpuemMeLb 3acBigyye, LWo A0 nignucaHHa 3assu
npo npuegHaHHs/3asBu Npo po3milleHHa Bknagy, BiH o3HanomneHun 3 [1oBigKOW MpO cUCTeMy rapaHTyBaHHSA
BKnaaiB ¢i3anyHMx ocib, i uen gakT niaTBepaKyeTbCA OAHMM 3 HAaCTYMHMX Cnocobis:

. nignucaHHam [oBigkn npo cuctemy rapaHTyBaHHA BkNagis isnyHuX ocidé BnacHOpPy4YHUM Mignucom, kLo
BOHa nepefasarnacs ocoducto KnieHTy anst 03HanomIeHHs y nanepoBoMy BUrNsAgj;
. HaknagaHHaM Ha [oBigKy Mpo cucTeMy rapaHTyBaHHSA BknagiB disnyHux ocid KeanidpikoBaHoro EI, a y

nepepbaveHux umm [oroBopom Bunagkax YpockoHaneHoro ElM/Mpoctoro El, skwo BoHa nepepaBanacs
KnieHTy y enekTpoHHOMY BUrnsAi;

. €NeKTPOHHMM MOBIAOMIIEHHAM Npo ofepxaHHsa KnieHTom [oBigky npo cuctemy rapaHTyBaHHA BKNagiB
i3n4HMX 0OCIO y enekTpOHHOMY BUrMNAZI, SKLWO AOKYMEHT HanpaBnasca baHkom Ha agpecy eneKkTpoHHOI
MOLLTOBOI CKPUHbKKM KnieHTa un poamillyBaBcst 6eanocepeaHbo y 3acobi AMCTaHLUINHOI KOMYHiKauii, 3okpema y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanaca 3asiea npo npuegHaHHs/3asiBa npo
po3amilleHHsa Bknaay.

8.11.[loBigka Mpo CUCTEMY rapaHTyBaHHA BKNagiB isu4HMX OCI6 3 BNMacHOPYyYHMM MiANUCOM YM MPOCTaBIIEHUM

KeanidpikoBaHum ElM/YgockoHaneHum EM/Mpoctum ENN KnieHTa — disnyHoi ocobn — nignpnemMusi abo enekTpoHHi

noBigoOMIIEHHSA Npo ii ogepxxaHHA KnieHTom 36epiratoTbcs baHKoM y naneposin Yn enekTPOoHHIN crnpasi 3 KPUANYHOTO

odhopMneHHs PaxyHky/[Jeno3uTHOro paxyHky.

8.12. MpuegHaHHam po uboro [loroBopy KnieHT - hidauyHa ocoba — nignpremeLb 3aneBHsE, LLO:

¢ o PaxyHkam He ByayTb npoBoAnUTMCS onepadii, NoOB’A3aHi 3 BmacHumun notpebamu;

e 3 BigkpuToro 3a umm [oroBopom PaxyHKy nepepaxoByBaTUMyTbCH Ha BMACHUM PaxyHOK, BiAKPUTMA AnS
BNacHMx noTpeb, nuwe KowTu, SKi € YicTum goxogom KnieHta Big 3AiNCHEHHS NignpUEMHULIbKOT/HE3aneXHOI
npodecinHoi AisnbHOCTI nicnst cnnatyu nogaTkiB, 300piB, iHWWX 0DOB’A3KOBUX NNaTexiB, nepegdayveHunx
3aKOHOOABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHsie, LO:

e  Hi BiH, Hi noro kiHueBi beHediuiapHi BNacHukn (KOHTponepu) He € nogaTkosBumu peangeHtamun CLUA, B iHWOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHta) 3060B’A3yeTbca Hagatu [o baHky Bclo  HeobxigHy
iHdbopMmaLito/doKyMeHTH WoAo cTaTycy nogaTtkoBoro peangeHtcTBa CLUA sik 6e3nocepeaHbo KnieHTa, Tak noro
KiHueBux 6eHediliapHNX BNACHUKIB;

e HagaB baHKy MOBHY Ta [OOCTOBIpPHY iHG)OpMauilo/doKyMeHTW, poctaTtHi ans npoBegeHHs FATCA/CRS-
ineHTudikauii.

8.11. MignucaHHam 3asBu Ha npuegHaHHA oo [Jorosopy abo 3assu nNpo poamiweHHs Bknagy y pasi yknagaHHs

nuwe [oroeopy 6aHkiBCbKOro Bkragy abo 3asBu npo nigknioveHHA 0o Cepsicy TOProBOro ekBavpuHry y pasi

yknagaHHs Tinekv [JoroBopy npo HagaHHA CepBsicy TOProBOro eKBampuHry, ki € CKNagoBUMKM YaCcTUHaMKU LbOro

HoroBopy, KnieHT Hapgae cBow 6e3ymoBHy 3rogy (mo3Bin) baHky Ha 36upaHHs, pO3KPUTTS, MOLUMPEHHS,

PO3MOBCIOMKEHHS, nepefady B Oyab-akui cnoci® iHdopmauii, Wo MiCTUTe OaHKiBCbKy TaemHuulo Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBaxeHux ocid KnieHTa, siki HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHSA YMOB

uboro [orosopy abo [loroBopy 6aHkiBCcbkoro Bknagy uu [loroBopy npo HagaHHs CepBicy TOProBoro eKBampwuHry, s

€ CKNagoBMMn YacTMHamu Lboro [lorosopy:

8.11.1. Y nepepbayeHnx UYMHHUM 3aKOHOL4ABCTBOM BUMNagkax YMNOBHOBaXeHUM ocobam/iHwmm cyb’ektamm

NepBMHHOIO (piHAHCOBOrO MOHITOPUHIY 3a4Nd HaneXHoro BWKOHaHHA BaHkom dyHKUin cyb’ekTa NepBUHHOMO

chiHaHCOBOro MOHITOPUHIY Ta cyb’ekTa peanisauii caHKLUil;

8.11.2. Y nepenbavyeHmx YAHHUM 3aKOHO4ABCTBOM BUMaZKaxX yNoBHOBaXXEHNM 0cobam 3a4si HarneXXHoro BUKOHaHHS

BaHkoM hyHKLUiN hiHaHCOBOro areHTa Ta OTpuMaHHA BuMor NogaTtkoBoro kogekcy Ykpainm, Yrogu FATCA/Yrogu

CRS, 3akoHy CLUA npo 6opoTbby 3 BigmuBaHHsM rpower 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

aktis CLWA no 60opoTbbi 3 BigMnBaHHAM rpoLlen, B TOMY YUCHI:

e  Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsgky Ta obcsrax, BusHadeHux Yrogowo FATCA
abo 3anutamm Cnyx6u BHyTpiwHix goxoais CLUA, nos’azaHumu i3 peanisauieto Bumor Yroan FATCA;

e  YMOBHOBaXeHUM ocobam, aepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHyY
CLUWA npo 6opoTbby 3 BigmuBaHHAM rpoLuen 2020 poky, iHwwnx akTie CLUA no 60poTbbi 3 BigMnBaHHAM rpoLuen,
30Kpema Woao AdaHux npo onepadii KnieHta Ta/abo iHWOoro yyacHuka nepekasy, Lo CTOCYITbCS PaxyHky,
NiJo3poBaHNX amepuKaHCbKMMU hiHaHCOBMMK abo IPUANYHUMU OpraHamMm y BiOMUBaHHI FPOLLIEN, LUaXpancTBi
abo iHLWIN 3NOYNHHIN OiSNbHOCTI;

e iHWWMM YynoBHOBaXeHWM ocobam, JepxaBHUM oOpraHam/yctaHoBam YKpaiHW 3 METOH BWKOHAHHSA BUMOT
3aKoHO4aBCTBa YKpaiHW, CNpAMOBaHUX Ha BUKOHaHHSA BumMor Yroan FATCA;

. KOMNETEHTHUM OpraHam IpUCAMKLIT KpaiHu-ydacHuui Yrogm CRS B nopsagky Ta obcsirax, BU3Ha4eHUX Yroaowo
CRS;

. ocobawm, Lo nNpuriMaloTb yYacTb B nepekasi kowTiB Ha PaxyHok/[eno3untHuin paxyHok KnieHTa, Hanpuknag,
OaHKaM-KopecnoHAeHTaMm, NaTiKHUM CUCTEMaM Ta iX y4acHMKaM, BignpaBHUKaM Ta OTpUMyBavaM Nnepekasis,
iHLUMM yCcTaHoBaM, LLO 3AINCHIOITL aBTOPM3aLLito UM NPOLIECIHT Nepekasis,;

8.11.3. IHWKUM HagaBadaM NNaTKHWX MOCAYr ANs HanexHoi iaeHTudikauii cyb’ekTiB MOMUINKOBUX, HEHANEXHUX

nnaTiXXHUX onepauin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.11.4. NMpaBOOXOPOHHUM opraHam YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 MeTO BXUTTS 3axofis i3 3anobiraHHs abo

NPUNUHEHHST MOMUITKOBUX, HEHANEXHUX MMATKHUX Onepauii Ta pearyBaHHSA Ha iHUuAeHTW 6e3neku, 3OiNCHEeHHS
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MOHITOPUHTY Ta BefieHHA 6a3u faHuX onepauinHnx iHUMAEHTIB, KibepiHUWAEeHTIB Ta iHUMAeHTIB 6e3neku, NoB’a3aHunx
3 HaJaHHAM MAaTPKHUX NOCNyr (BUKOHaHHAM NNaTikHUX onepauin).

IHbopMaLlis Ha 3anuTK HagaeTbca B obcarax, B Nopsaaky Ta cnocobom, nependayeHMn yroaor, YKnageHow Mixk
BaHkom Ta YKpaiHCbkol MiXOaHKIBCLKOK acouiauieto YneHiB nnaTikHux cuctem «EMAY, sika € BnacHukom EMA
Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepegady iHdopmadii npo HbOro 3rigHoO 3 UMM NyHKTOM [loroBopy y Tomy
dopmaTti Ta TUMKU 3axXULLLEHUMM KaHanamm 3B’43Ky, O BUKOPUCTOBYIOTLCA A8 11 nepefadi 3rigHO yMOB 3a3Ha4yeHol
yrogm.

8.11.5 YyacHukam GaHKIiBCbKOT rpynu, 40 cknagy sikoi Hanexutb baHk, a Takox cyb’eKTam rocnogaptoBaHHs, B SIKUMX
npsimo abo onocepeakoBaHo iCTOTHY yyacTb Mae AT «CKM» (kog 3a €PINOY 31227326), sk BNAcHWK iCTOTHOI
yyacTi B baHky.

8.12. CTOpOHM OOMOBUIUCbE HE BMKOPUCTOBYBATW AN iHpOpMaLUinHOro 0OMiHYy MOLUTOBI CKPUHbKU @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi Peaepadii
Ta Pecny6niku Binopychb.

Y pasi 3a3HadeHHs KnieHTom Takux gomeHiB baHk mae npaBo BigmoBuTU KrieHTy B HagaHHi iHopmauii/s
06CnyroByBaHHi.

8.13. Ha BukoHaHHA BuMor 3akoHy YkpaiHu «[1po diHaHCcoBI nocnyrn Ta diHaHCcoBi komnaHii» baHk 3abe3nevye
PO3KpUTTA iHGOpMaLii Npo 3anyyeHUX nocepefHuKiB. AKWO giHAHCOBI NOCNyrn HagarTbes KnieHTy 3a ydacTio
nocepegHvika (3okpema, y Mexax iH(OPMYBaHHS, KOHCYNbTyBaHHS, NMPOMOHYBAHHSA, MIArOTOBKW, YKNAAEHHHA 4y
BMKOHAHHSI J0roBopiB), KnieHT moxe B OyOb-SKMIM 4Yac O3HAMOMWUTUCA 3 aKTyanbHMM MepenikoMm Takux ocid Ta
BigoMocTsaMuM Npo HUX Ha CanTi baHky 3a nocunaHHsaM: https://business.pumb.ua/fop/promo/acquiring-vchasnokasa.

PO3a Il «NMOCNYIU TA CEPBICUA BAHKY»
9. MOPAQOK | YMOBU HAQAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. Nopsapok ochopMrieHHs, NPU3YNUHEHHA Ta NPUNUHEHHA HapgaHHA Mocnyrm

9.1.1. baHk Ha nmigcTaBi Ta 3rigHo 3 ymoBamu nignucaHoi CTopoHamu 3asBeu Npo 3MiHy yMOB 06CnyroByBaHHs, oopma
AKkoi mictutbes y [logaTtky 2 go uboro [loroBopy, abo enekrpoHHoi 3asBu Ha nigknioveHHs nocnyrn «MpubyTkoBui
paxyHok», popmMa sikoi npuBegeHa y logaTky 2.1 go uboro [Joroeopy, Hagae Mocnyry «MpnbyTkoBuMiA paxyHok» (aani
y ubomy nigpo3aaini Jorosopy — «fMocnyra») No HapaxyBaHHIO Ta cnnaTi NPOLEHTIB Ha 3aNMLLIOK KOLWTIB Ha PaxyHkKy
KnieHTta, oo skoro nigkntoyeHo MNocnyry.

9.1.2. Ona odgopmneHHs MMocnyrn KnieHT HanpaBnsie oo baHky 3asBy npo 3miHY ymMoB 0GCNyroByBaHHS, sika
3anoBHIOETLCA 3rigHo [ogaTky 2 go upboro [oroBopy, abo enekTpoHHy 3asiBy Ha nigkntodeHHsa [locnyrm
«MpunbyTkOBWIA paxyHOK» 3rigHO 3pa3ka, KM HaBedeHun y Jopgatky 2.1 go uboro JoroBopy, OAHUM 3 HACTYMHUX
cnocobis:

9.1.2.1. 3asBa npo 3miHy YMOB 00CMnyroByBaHHA MOXe nepegasatucsa 4o baHky sk y naneposin opmi 3 nignncamu
KnieHTa (ynoBHoBaxeHux ocib KnieHTta), ckpinneHnmu Bigbutkom nevatkn KnieHta (3a HasiBHOCTI), Tak i HagcunaTtumcs
00 BbaHKy y enekTpoHHin hopmi 3 HaknagaHHam KeanicikoBaHoro EMN/YgockoHaneHoro ElN KnieHTa (ynoBHOBaXkeHMX
ocib KnieHTa) sika HanpaenseTbca 0o baHKy 3a 4onomoror Bu3HavyeHux baHkom 3aco6iB AMCTaHLINHOT KOMYHIKaLT,
3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy «BuacHo»/Cepsicy «[isi» 4M iHWMX nyGniyHUX cepsiciB
€IeKTPOHHOro JOKYMEHTOOOIry..

9.1.2.2. 3asaBa Ha nigkntoveHHs MNocnyrmn «MNprnbyTKoBMIN paxyHOK» CTBOPHOETLCS KrieHTOM 3a 3pa3koMm, HaBeAEHUM
y Hopatky 2.1 go uboro [loroBopy, y CNpoLleHOMY eMeKTPOHHOMY BUIMA4i LWNAXOM NPOCTaBMEeHHs BiANOBIAHWUX
BIAMITOK NpO YMOBW Ta NnapameTpu HaaaHHA [Nocnyrn 6e3nocepeqHbo y CTPYKTYPOBaHI eNeKTPOHHI hopMi 3asBu,
pO3MiLLeHil y BU3Ha4YeHoMy BaHkoM 3acobi gucTaHUinHOT KOMYHiKauii.

BaHk nosigomnse KnieHta npo nepenik 3acobis AUCTaHLINHOI KOMYHiKauii, 38 JOMOMOro SIKMX MoXe ByTn cTBOpeHa
enektpoHa ¢opma 3asBu Ha nigknoveHHs [locnyrn «MpubyTKOBUIA paxyHOK», LUNAXOM PO3MILLEHHST Takoi
iHpopmauii Ha CanTi BaHky.

CtBopeHa KnieHToM y cnpolieHoMy enekTpoHHOMY Burnagi 3assa Ha nigknodeHHs go Mocnyrm «MpnbyTkoBun
paxyHOK» nignucyetbcs 3 HaknagaHHAM KeanidgikoBaHoro ElN/YgockoHaneHoro ElN KnieHTa (ynoBHOBaxeHMx oci6
KnieHTa).

Micnsa norompkeHHs BaHkom enekTpoHHOi 3asBu Ha nigkntoyeHHs Mocnyrn «MNpnbyTkoBMIN paxyHOK» i BidyanbHa
dopma y Burngagi pdf damny ansi 3abe3sneyeHHs KnieHTy MOXNMBOCTI i nepernsigy, ckadyBaHHS Ta ApyKy
pO3MiLLyeTbCS Y 3acobi ANCTaHLUINHOI KOMYHiKaLii, 3a JONOMOro SIKOro BoHa Oyna CTBOpeHa, Ha BECb CTPOK Aii
Mocnyru. Y Takin BidyanbHin popmi 3asiBn Ha nigkntodeHHst Mocnyrn «MpubyTKOBUIA paxyHOK» BigobpaxatoTbCsl BCi
napameTpu, siki MicTaTbCcA B6e3nocepeHbO Y OpUriHanbHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kkpema AaHi Npo yMOBU
HagaHHs Mocnyru, npo ynoBHoBaxeHux ocid KnieHta Ta BaHky, siki mignucanu 3asBy, a TakoXx BigOMOCTI Mpo
KeanicikoBaHun ElN/YgockoHaneHun ElN, npoctaBneHunii TakMMm ynoBHoBaxkeHnMn ocobamu CTopiH Ha 3asBi .

3a okpemunm 3BepHeHHAM KnieHTa baHk Hagae KnieHTy Taky cnpolueHy enektpoHHy 3asBy Ha nigknoyeHHs MNocnyrm
«MpunbyTKOBMIA paxyHOK» y eNeKTPOHHOMY BUrmAgi abo ii 3acBig4yeHy B yCTaHOBMEHOMY NOPsSAKy nanepoBy KOMito.
9.1.3. lMNocnyra moxe HagaBaTUCHA SIK CTOCOBHO OOHOMO, Tak i CTOCOBHO [eKinbkox abo Bcix PaxyHkiB KrieHTa. 3
MeTo oTpuMaHHs KnieHtom lMNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06cnyroByBaHHS abo enekTpoHHy 3asaBy Ha nigkntoveHHs MNocnyrn «MpubyTKOBKIA paxyHOK».
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Homep PaxyHky KnieHTa, Ha 3anmLLOK KOLLTIB Ha AKOMY HapaxoByBaTUMYyTbCHA NPOLIEHTU, 3a3Ha4YaETbCA Y NignNUcaHin
CrtopoHamu 3asBi Npo 3MiHY yMOB 0BCnyroByBaHHSA/eNekTPoHHIN 3asnBi Ha nigkntoveHHs MNocnyrn «MpubyTkosui
paxyHOK».
9.1.4. KnieHT norogxyeTtbes, Wo baHk He nigHile onepauifiHoro AHs, HaCTYNHOro 3a AHeM OTpMMaHH4 Big KnieHTa
HaneXXHUM 4YnHoM odpopmreHoi Ta nignucaHoi 3asiBu Npo 3miHy ymoB ob6cnyroByBaHHA/3asBM Ha  NiAKNIOYEHHS
Mocnyrn «[MpubyTKOBUIA paxyHOK», Mae NpaBo Ha BNAacHW po3cyq Ta 6e3 NOSACHEHHS NMPUYMH:
e abo BigxunuTu npono3udito KnieHta npo otpumaHHs Nocnyru, sika opopmMneHa y BignoBigHil 3assi, Ta BIgMOBUTH
y nigkntoyveHHi Mocnyru, npo wo iHpopmye KnieHTa.
e abo noroguTun npono3suuito KnieHta npo oTpumarHsi lMocnyru, sika opopmMneHa y BignoBigHin 3asBi, Ta NigkmounTn
Mocnyry po BkasaHoro y 3asBax PaxyHky KnieHTa.
AKwo HacTynHUM AHeM nicnst oTpMMaHHA Big KnieHTa HaneXXHum YnHoMm odopMMeHoi Ta nignucaHoi 3asasu npo
3MiHy ymoB o6cnyroByBaHHsA/3asBu Ha nigkniodeHHs [locnyrn «MpubyTkoBuA paxyHOk» € cyboTta, Hegins,
HepoOounin YM CBATKOBMI AeHb, TO baHk nigkntoyae Nocnyry 0o BkasaHoro y 3asBi PaxyHky KnieHTta y pasi ii
norogaxeHHs abo iHdopmye KnieHTa npo BiaxuneHHs nponoauuii KnieHta npo HagaHHs MNMocnyru He nisHile nepuioro
onepauinHoro gHs, KM Cnigye 3a TakKumu QHAMN.
9.1.5. lNocnyra HagaeTbca baHkoM TiNbKW NicNs NOroaXXeHHs baHKoM HaneXXHUM YMHOM ocbopmMMeHOT Ta nignucaHol
KnienTom 3asBu npo amiHy ymoB 06¢cnyroByBaHHsA/3asBu Ha nigkntoveHHs MNocnyrn «MpnbyTkoBuUn paxyHok». 3asea
npo 3miHy yMoB 06cnyroByBaHHs/3asBa Ha nigkntodeHHs Nocnyrn «prnbyTkoBMIN paxyHOK» MiCAs X NOrOAKEHHS
BaHkom cTae HeBig €MHO YacTuHOO Lboro [Jorosopy.
9.1.6. Ins ogHoro n Toro > camoroPaxyHky KnieHTa ogHo4acHO He MOXYTb ByTy HapaxoBaHi NnpoueHTu 3a Nocnyroto
Ta iHWuMK nocnyramm baHky, ki nepegbadvaloTe HapaxyBaHHS MPOLEHTIB Ha 3anyvLOK KOLWTIB 3a UMM PaxyHKom.
Axkwo MNocnyra «MprubyTkoBUI paxyHOK» MigknodaeTbea 4o PaxyHky KnieHta, oo sikoro Bxe nigkntodeHa lNocnyra
«HesHwkyBanbHUn 3anuwok», To HagaHHa Mocnyrn «MpubyTKOBUIA paxyHOK» MPU3YNMHAETECA Ta BiOHOBMNIOETHCA
nvwe nicng cnnuBy cTpoky Aii Mocnyrn «HesHmxKyBanbHWMI 3anuwoky. 3a nepio Takoro npuaynuHeHHs Mocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BuMaTa NPOLEHTIB Ha 3anuLKy KOWTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIN paxyHOK» He 3OINCHIOETHCS.
9.1.7. KnieHT mae npaBo y Oyab-sikM MOMEHT iHiLjilOBaTV NUTAHHS NPO MPUMUHEHHS HagaHHs Mocnyry Wnisxom
HanpaBneHHs Ao baHky BignoeigHoi 3asiBM Npo 3MiHy ymoB obcnyroByBaHHsi/ 3asiBy Ha nigkntodeHHsa [Nocnyrm
«lMpnbyTKOBUIA paxyHOK» 3 BiOMITKOI NPO BiaKMoueHHs [Mocnyry 3a npaBunamMu, siki 3a3HadeHi y nyHkTi 9.1.2 uboro
Horosopy.
9.1.8. HagaHHsa lNocnyr npunuMHAETBLCA He Mi3Hille HACTYMHOro onepauinHOro AHa nicnsa HagcwunaHHa KrieHtom
BignoBigHol 3asiBM Npo 3MiHy YMOB 0OCMYyroByBaHHs 3 BiAMITKOK NpO BigkmnoyeHHs [locnyrn, a Takox 3i CAMBOM
CTpoKy (nepiogy), Akum GyB BCTaHOBMNEHWMM Ons HagaHwHa [locnyru Ta y iHWWX Bunagkax, nepegbaveHmx uum
Horosopom.

9.2 YmoBu HagaHHSA Mocnyru

9.2.1. MNocnyra HagaeTbcA y BantoTi PaxyHky:

e Yy HauioHanbHin BantoTi, rpusHi (UAH),

e B iHo3eMmHin BantoTi, gonapu CLWA (USD),

e B iHO3eMmHin BantoTi, eBpo (EUR).

9.2.2. lNocnyra HagaeTbCA Ha CTaHAApTHMX ymoBax abo Ha iHaMBiQyanbHMX YMOBaX.

CtaHpgapTHi ymoBuM HagaHHAa [locnyrn (makcumansHuid cTpok fAii Mocnyru, cTtaHgapTHi NPOLEHTHI CTaBkuM Ta
CTaHOapTHi MOPOroBi 3HAaYeHHS MiHIManbHOro/MakCMMarbHOro 3aruLLKy KOLUTIB Ha paxyHKY, OO SKOro NiaknoveHo
Mocnyry) Bu3Ha4eHi y [logaTKy 7 Ao uboro [JoroBopy Ta Bka3yloTbcs y 3asaBi npo 3MiHy yMoB o6crnyroByBaHHs / 3asBi
Ha nigkntoveHHs Mocnyrn «MpubyTKOBUIA paxyHOK».

IHamBigyanbHi ymoBM HagaHwHsa [locnyrm (iHOMBIAyanbHWA CTPOK (nNepiog) HagaHHa [locnyrw, iHAMBIAyanbHi
MPOLIEHTHI CTaBKM Ta MOPOroBi 3HAYEHHHA MiHiIManNbHOro/MakCMMarnbHOro 3anuLlKy KOLWTIB HA PaxyHKy, OO sIKOro
nigkntoyeHo MNocnyry) nonepeaHbO NOroAXyThCa Mk BaHkom i KnieHTom y Byab-akuid cnocib Ta BkasyoTbes y 3assi
npo 3MiHy YMOB 0BCrnyroByBaHHS.

Mpun odpopmnenHi KnieHtom enektpoHHoi 3asBu Ha nigknoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK» BCTAHOBIIEHHS
iHOuBigyanbHUX ymoB He nepegbayeHo. Y npoueci CTBOPeHHs KnieHToOM enekTpoHHOI 3asiBu Ha MigKkioYeHHs
Mocnyrn «lMpubyTKOBUIA PaxyHOK» «3a 3aMOBYYBaHHSIM» BCTAHOBJIIOOTbCA NWLIEe CTaHOAPTHI YMOBW HadaHHS
Mocnyruy, , SKi € akTyansHUMKU Ha MOMEHT hopMyBaHHs KnieHTOM enekTpoHHOI 3asBK Ta BU3HadeHi y [loaatky 7 o
uboro forosopy.

9.2.3. HapaxyBaHHs MpoueHTiB Ha 3anuwok kowTiB Ha PaxyHky KnieHTa 34iicHIOETbCS Ha yMoBax nignucaHoi
CrtopoHamu 3asBu npo 3MiHy yMOB 0OcCnyroByBaHHs/3asiBu Ha nigkntoyveHHs Mocnyrmn «MprubyTKOBUIA paxyHOK» 3
ypaxyBaHHsSIM MONOXeHb Lboro nigpo3ainy Jorosopy Ta doaatky 7 o [Jorosopy.

9.2.4. HapaxyBaHHS NPOLEHTIB 34INCHIOETLCA Ha LLOAEHHUIW 3annWoK Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro
aHsa Banky.9.2.5. Akwo iHwwi cTpok (nepiod) gii Mocnyrm He BuNnuBae 6e3nocepedHbO 3 yMOB Lporo [Jorosopy abo
Hopatky 7 go uboro Jorosopy, [locnyra HagaeTbCa NPOTArOM TOro CTPOKy (nepioay), sikni BCTaHOBMEHUN y 3asBi
npo 3miHy yMOB 0bcnyroByBaHHS/3asiBi Ha nigknoveHHs Mocnyrn «MprubyTKOBUA paxyHOK.

9.2.6. CTOpOHM OOMOBMIMCb, WO CTPOK (mepiog) aii MNocnyrn, skuin 6yB 3asHadveHwun y 3asBi Npo 3MiHYy YMOB
obcnyroByBaHHs Ta/abo y 3asBi Ha nigkmoveHHs [Mocnyrn «MMpuBYyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO
NPOAOBXYBaTUCSA Ha TakMN CaMuii CTPOK, SKLLO CTAHOM Ha OCTaHHIN AeHb CTpoky Aii MNocnyru:
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o Mocnyra HapgaeTbca Ha cTaHAapTHUMX abo iHAMBIQYanbHUX YMOBaX, NOrOKEHUX CTOPOHaMU;

. BaHk Mae TexHidHy MOXnuBICTb Hagasatu uto ocnyry i B Banky gitoTb Taki X cami yMOBM MiOKMHOYEHHS
Mocnyrn (KkpiM NPOLEHTHMX CTaBoK Anga [locnyru, WO HajaeTbCsa Ha CTaHAapAaTHUX yMoBax), ki Oynwm
3a3HaveHi y 3asBi npo 3MiHy yMoB 06cnyroByBaHHs/ 3asBi Ha nigkntoueHHs Mocnyru «MpnbyTKoBUIN paxyHOK,
30kpema BantoTa Nocnyru, cTpok gii lNMocnyrn, Noporosi 3Ha4eHHSA MiHIManbHOro Ta MakCUManbHOroO 3anLLKY
Ha PaxyHKy Ansi HapaxyBaHHS MPOLEHTIB, NEPIOAUYHICTb BUNMAATU MPOLEHTIB, MOXIMBICTIO PO3MNOPASKEHHS
KowTamum Ha PaxyHky;

. BHaCnigOK aBTOMAaTUYHOrO MPOAOBXEHHA CTpoky Aii Mocnyru, He Gyae nepeBulleHa 3aranbHa KinbKiCTb
MOXNMBUX aBTOMaTUYHMX NpoAoBxeHb Aii MNocnyrn Ta/abo cymapHa TpuBanicte CTpoky Aii MNMocnyru, ski
nepenbaveHi y Jogatky 7 o uboro [loroBopy «llacusHi npoaykTny»;

. 00 OHS, SK1i nepedye oCTaHHbOMY AHIO CTpoky Aii Mocnyru, KnieHT He 3BepHyBCA 0o baHky 3 nponosuuieto
NpUMNYHUTX HagaHHs Mocnyru;
. 3a 30 (TpmausaTb) KaneHgapHUX OHIB OO OCTaHHbOro AHS CTpoOKy (nepiogy) aii MNMocnyrm Ha cTaHOapTHUX

ymoBax, baHk He BigMOBMBCA Bi4 aBTOMaTUYHOro NpoaoBXeHHA Aii MNocnyru;
9.2.7. TpoueHTHI cTaBkM Npu aBTOMaTUYHOMY MPOAOBXEHHI CTPOKY (nepiogy) aii MNocnyrn, sika HagaBanacb Ha
CTaHOapHUX yMOBaX, Ha KOXHUM HOBUIN Mepiog BCTAHOBMIOWTBLCS Y PO3MIpi akTyanbHUX CTaBOK ANSA HaLaHHSA
Mocnyru, siki € gito4nmMmn CTaHOM Ha NePLUNA AeHb aBTOMAaTMYHO NPOSOBXEHOr0 CTPOKY (nepioay). KnieHT caMocTinHo
BigcnigkoBye Ha CawnTi baHky iHbopmauito Npo Aitodi yMoBUM NigkntoyYeHHst obpaHoi HuM Mocnyru, 3okpema i gaHi npo
Jitodi NpoueHTHI cTaBku 3a Nocnyroto.
Mpn aBTOMaTU4YHOMY NMPOAOBXEHHI CTPOKY (nepioay) aii MNMocnyru, ska HagaBanack Ha iHAMBIQyanbHUX YMOBaXx, Ha
KOXXHUIA HOBMIA Nepiog aii MNocnyrn 3acTocoBYOTLCSA Ta NPOLIEHTHA CTaBKa, sika BCTaHOBNEeHa y 3asiBi Npo 3aMiHy yMOoB
obcnyroByBaHHs Ta/abo y 3asBi Ha nigkntoveHHs Mocnyrn «MprubyTKOBUIA paxyHOK» .
9.2.8. Y pasi HagaHHsa [locnyrn Ha iHAMBIAyanbHWUX yMoBax BaHk mae mpaBO NPUNUHWUTM YeproBe aBTOMaTU4He
NPOOOBXEHHS1 CTPOKy (nepiogy) aii Mocnyrm y 3B’A3Ky 3i 3MiHaMM PUHKOBOI KOH'IOHKTYpW, BapTOCTi pecypcis,
NPOLEHTHOT NoniTnkn baHky, perynatopHnx BUMor abo BMHWKHEHHS iHLWINX 06CTaBWH, L0 3yMOBIIOIOTb BMMBAKOTb
Ha HeaoUiNbHICTb NOAanbLIOro HagaHHa NMocnyrM Ha paHiwe NoromKeHux iHAMBigya-NbHUX yMoBax, NOBIGOMUBLUN
npo ue KnieHTta He nisHiwe 3 (Tpbox) poboynx OHIB A0 NPUNUHEHHS.
Y takomy Bunagky lMocnyra HagaeTbca KnieHTy 0o 3aBepLleHHSA NOTOYHOro CTpoky (mepiogy) HagaHHs lMocnyrum 3
BpaxyBaHHSAM OCTaHHbOTO 3[iNCHEHOr0 aBTOMaTUYHOIO NMPOAOBXEHHS , MiCNA YOro aBTOMaTUYHO NPUNUHSIETLCA 6e3
30iINCHEHHST HACTYMHOT aBTOMAaTUYHOTO MPOAOBXKEHHS.
9.2.9. MatoTb 6yTM AOTpUMMaHHI BCi 3 BKa3aHuX y NianyHkTi 9.2.6 [loroBopy yMOB ANst aBTOMaTUYHOIO NPOAOBXKEHHS
cTpoky Aii MNocnyrn, sk 3asHaveHun y 3asBi npo 3MiHy ymMoB obcnyroByBaHHS/3asBi Ha nigkntodeHHs [Nocnyrm
«MpunbyTkOBMIA paxyHoKy. Y npoTunexHomy sunagky CTOpoHW LOMOBWIMKCS, WO CTPOK Aii [locnyrin aBToMaTtuyHo He
NpoAoBXYeTbCA | BaHk npunuHse Ti HagaHHS.
9.2.10. Micns 3akiH4YeHHs cTpoky (nepioay) Aii MNocnyrn, y ToMy 4ucni i y BUNagkax MPUMNWHEHHS 4eproBoro
aBTOMaTU4YHOro NPoAoBXKeHHs Aii Nocnyru 3a iHidiaTneo baHKy abo HEMOXITMBOCTI aBTOMAaTUYHOIO MNPOLOBXEHHS
aii Mocnyrn, aki 3a3HaveHi y nignyHktax 9.2.6, 9.2.8, 9.2.9 uboro [orosopy, nigkntoyeHHsa KnieHta go MNocnyrn Ha
HOBMWI CTPOK MOXMMBE JMLLE LUMSXOM MOroAXeHHs HOBUX YMOB Mk baHkom Ta KnieHTom, nogaHHs KnieHToM HOBOI
3asBu npo 3MmiHy ymoB obcnyroByBaHHs abo 3asBu Ha nigknoyeHHsa [locnyrn «[MpubyTKOBUI paxyHOK» Ta
norogkeHHs ix baHkom Ha HOBWUW CTpOK (Mepion) HagaHHs MNocnyru, y nopagky, skuin nepegbadveHnii BignosigHMMM
nignyHkTamu nyHkTy 9.1 uboro Jorosopy.
9.2.11.CymapHa TpuBanicTb CTpOKy (nepioay) ail MNocnyrn 3 ypaxyBaHHSAM aBTOMaTUYHOIO NPOOOBXEHHS, a TakoX
KINbKICTb MOXINUBUX aBTOMaTUYHUX NPOAOBXEeHb Ail [locnyrn B Mexax cymapHOi TpMBanocTi CTPOKY (nepioay) Ail
Mocnyrn BcTaHoBnoTbCA y fopatky 7 go Hdorosopy Ta/abo y 3assi Nnpo 3MiHy yMoB obcnyroByBaHHsA/3asBi Ha
nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK.
9.2.12.Micna cnnuBy cTpoky Aii NMocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuwok Ha PaxyHKy 34iNCHI0ETbCA Ha
CTaHOapTHWUX ymoBax, nepeabdbadveHnx umm [JoroBopom Ans PaxyHkiB, 0o Skux He nigknioyeHo MNocnyry.

9.3. YMoBM HapaxyBaHHSs1 Ta cnnaTtu npoueHTiB 3a Nocnyroto

9.3.1. [lpoueHTn HapaxoBYyTbCH LWOAEHHO Ha CyMYy 3anuLlKy Ha PaxyHKy CTaHOM Ha KiHelb onepauifHoro AHs
BaHky.

9.3.2. Tpwm nigkntoveHHi Mocnyru Ha nigctaei 3asBu Npo 3MiHY YMOB 0OCNyroByBaHHS NMPOLIEHTU HAPAXOBYOTLCS
noynHaluM 3 nepLlioro onepawuinHoro AHA nicna norogkeHHs CtopoHamu BignosigHoi 3asBu Mpo 3MiHY YyMOB
06cnyroByBaHHS (BKMIOYHO) | OO AHSA, Y AKOMY 3akiHY4yeTbCs CTPOK (nepiof)HapaHHst Mocnyrm (BKMOYHO). AKLWO
nigkntodeHHs Mocnyru Ta BigknioveHHs MNocnyru Bigbynock y 04MH onepauiiHniA AeHb, NPOLEHTM HE HAPaXOBYHOTLCS
Ta He cnnavyoTbes.

9.3.3. Tpu nigkntoyeHHi MocnyrM Ha nigctaei enekTpoHHOI 3asiBu Ha nigkntoveHHs Mocnyrn «MpubyTkoBui
paxyHOK» NPOLEHTU Ha 3anuLUKn Ha PaxyHKka HapaxoByOTbCS 3 NepLUOro onepauiiHoro gHsA HagxodKeHHs 0o baHky
BKa3aHOI 3asiBM 3a YMOBMU, AKLO BOHa Oyna noromkeHa baHkom o 22:00 uboro onepauiiHoro aHs, i 4o AHS, y Sikomy
3aKiHYYeTbCA CTPOK HagaHHA [locnyrn (BKIMOYHO). AKWO XX enekTpoHHa 3asdBa Ha nigkntoveHHa [locnyrm
«MpunbyTkoBnI paxyHok» Oyna noromkeHa baHvkom nicng 22:00, TO MPOUEHTM Ha 3anWWKM HapaxoBYKTbCH 3
HaCTyMHOro onepauinHoro gHS nicng noromkeHHs baHkom 3asBu Ha nigkntodeHHs Mocnyrn «MprnbyTKoBUI paxyHOK»
i O OHSA, Y AKOMY 3aKiHYYETbCA CTPOK HagaHHs [ocnyru (BKNHOYHO).
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9.3.4. [na BM3HaYeHHSA KiNbKOCTI AOHIB y nepiofi HapaxyBaHHSA 3aCTOCOBYETbCSA MeTOA «daKT/dakT», SKui

nepepbavae, WO ANS pO3paxyHKY NPOLEHTIB BUKOPUCTOBYETbCA (pakTUYHA KiNbKiCTb AHIB Y MOTOYHOMY MiCAL

(28/29/30/31) Ta dhakTU4Ha KinbKicTb AHIB y NOTOYHOMY poLi (365/366).

9.3.5. TllpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBUX 3HAYeHb MiHIMANbHOrO Ta MakCMManbHOIO 3arnuvLiKy Ha

PaxyHkax, ski BcTtaHoBnowTbea Yy [Hopatky 7 po uworo [oroBopy Ta/abo y 3asaABi npo 3miHy ymoB

obcnyroByBaHHS/3asBi Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. Bwunnata npoueHTIB 34iNCHI0ETLCA LWNAXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y banky ta

BM3Ha4eHWI y 3asBi Npo 3MiHy yMOB 06CcnyroByBaHHs/3asBi Ha nigkntoveHHs Mocnyrm «MprubyTKOBUIA paxyHOK»:

e  LLIOMICSIMHO B MEpPLUNA onepauiiH1i AeHb MicsiLS, HAaCTYMHOro 3a MicsiueM y sikoMy Bynv HapaxoBaHi NPOLEHTH;

e  a TaKOX Ha HaCTyMHWN OeHb MicnsA CnnMBY CTPOKY (3akiH4YeHHs nepiody) Aii MNMocnyrn abo HagaHHA KnieHTom
3asnBu nNpo 3MiHy yMOB 06cnyroByBaHHs/3asBu Ha nigknoyveHHs MNocnyrn «MpnbyTKoBUIA paxyHOK» 3 BiAMITKOO
npo BigkntoyeHHs MNocnyrn «MpubyTkoBUIA paxyHOK».

AKWO OeHb, y KM CnnadvyloTbCa HapaxoBaHi NPoLEeHTW, Npunagae Ha cyboTy, Hedinto, Hepobo4umin abo CcBATKOBUI

OeHb, TO BMMaTa NpOLUEHTIB 3A4INCHIOETLCS HACTYNHOMO onepawinHOro AHNA, AKUA CRigye 3a TakuMn OHAMM.

9.3.7. bBaHK He HapaxoBye Ta He BUMNaYye NPOLEHTH:

ey BMNagKy HEBUKOHAHHSA KnieHTOM yMOB 00 NOPOroBUX 3Ha4Y€Hb MiHIManbHOro abo MakCcumarnbHOrO 3anmLIKy
kowTiB Ha PaxyHky, BctaHoBneHoro [opatkom 7 go uboro [doroBopy Ta/abo 3asBoto nNpo 3MiHy yMOB
obcnyroByBaHHS/3aaBo0 Ha nigknioveHHs Mocnyrn «MprubyTKoBUA paxyHOKY,

e ynepioa, konu KnieHT 6y obmexeHnn y npasi BinbHO po3nopsmkaTncs kowTtamm Ha PaxyHky y nepegbadveHumx
YMHHMM 3aKOHOOABCTBOM YKpaiHW BMNagkax, 30KpeMa BHaCIiAoK apeluTy Ta iHWKX ny6nidyHnx obTsKeHb.

9.4. IHwWi ymoBu

9.4.1. MignucaHHam 3asBu Npo 3MiHYy YMOB 0OCIyroByBaHHs/3asiBM Ha nigkntodeHHs nocnyrn «MprubyTkoBui
paxyHok» KnieHT norogxyeTbCs, WO Y 3B’3KY 3i 3MiHaMM PUHKOBOI KOH'IOHKTYPW Ta KONMMBAHHAM BapTOCTi pecypciB
BbaHk mae npaBo 3miHIOBaTK CTaHAapTHI Ta |HAuBiQyanbHi ymMoBKM HadaHHA [locnyri, 30kpema Noporosi 3HAYEHHS
MiHIManbHOro Ta MakCcumMarnbHOro Po3Mipy 3anuwKy Ha PaxyHKy Ans HapaxyBaHHSA NPOLEHTIB, pO3Mip MPOLEHTHUX
CTaBOK, CTpok Aii lNMocnyrn, MOXnMBICTb Ti @BTOMATMYHOrO MPOAOBXEHHHA, @ TakoX Mepioau Ta KifbKiCTb Takmx
aBTOMaTUYHUX NPOAOBXKEHbD.

9.4.2. MNignucaHHam 3asiBn Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «[pubyTkoBun
paxyHok» KnieHT norogxyeTtbcs, Wo baHk nosigoMnse npo 3MiHy yMOB HagaHHsa [Nocnyrm 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» He ni3Hiwe, HiX 3a 5 (M'sTb) pob0o4nx AHIB 40 AaTW HAOpaHHS iX YUHHOCTI (3a BUKITHOUYEHHAM
NOBIAOMMEHHS NPO MPUMWUHEHHs1 HagaHHA [Mocnyrv Ha iHAMBIAyanbHUX YMOBaXx, sike HanpaBnAETbCS He Mi3Hie
TPbOX pPOGOUMX OHIB 4O MPUMMHEHHS), i Taki 3MiHM He NoTpebytoTb odopmreHHs CTopoHamu okpemux 3asiB Npo
3MiHy ymoB obcrnyroByBaHHs Ta/abo 3asaB Ha nigkntoveHHst Mocnyrn «MprubyTKOBUIA paxyHOK».

10. NOPAAOK | YMOBU HAQAHHA NOCNYIU «HE3HWXYBANbHUA 3ANULLIOK»

10.1. Ymoswu nigknroyveHHA go MNMocnyrm

10.1.1. Bank Hapae KnieHty lMocnyry «HesHwxyBanbHUI 3anuwoK» MO HapaxyBaHHIO Ta cnnati NpoueHTiB Ha
y3rogpkeHuin CtopoHamu y 3asBi Mpo 3MiHy yMOB 06CNYroByBaHHSI PO3Mip HE3HWKYBANbHOMO 3anuKy Ha PaxyHky,
Ak KnieHT 30060B‘A3yeTbCs NiATPUMYBATU LIOAHS BNPOAOBX YCbOro CTpoky Aii Mocnyrn «HesHwkyBanbHUn
3anvwok», Hagani y ubomy nigpo3saini Jlorosopy — «fMocnyrax.

10.1.2. lMocnyra moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO AeKinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM NignucyoTb okpeMy 3asiBy Npo 3MiHYy YMOB
06CnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha SkoMy BCTAHOBITHOETLCH HE3HWXKYBaIbHUIA 3anNnLLIOK KOLLITIB AN HApaxoByBaHHSA
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbea y nignucatin CtopoHamu 3assi Npo 3MiHy YMOB 06CNYroByBaHHS.

10.1.4. KnieHT norogxyeTbces, Wo baHk He ni3Hile onepauinHoro AHs, HaCTyNHOro 3a AHeM OoTpUMaHHS Bia KnieHTa
HaneXHUM YMHOM odhopMrieHol Ta mignucaHoi 3asBu Npo 3MiHY YMOB 0OCNyroByBaHHs Mae MpaBO Ha BNACHWM
po3cyn Ta 6e3 NOACHEHHS MPUYNH:

. abo Biaxunutu npono3uuito KnieHta npo oTpuMmaHHs Mocnyru, sika ocdopmrieHa y BignoBigHii 3asBi, Ta
BiAMOBUTW y NigkntodeHHi MNocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyru, ska odopmreHa y BignoBigHin 3asBi, Ta

nigknio4nTy MNocnyry oo BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. Akwo HacTynHMM AHEM ficnsa oTpuMaHHs Big KnieHTa HanexHnm YymHoM opopmMIieHoi Ta nignucaHoi 3assu
npo 3MiHy YMOB 0OCnyroByBaHHs € cyboTa, Hefins, Hepobounii Yn CBATKOBUIA AeHb, TO BaHk 34iMCHIOE NigKNtoYeHHs
Mocnyrm go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii noromkeHHst abo x iHdopmMye KnieHTa npo BigXuneHHs
npono3uuii KnieHta npo HagaHHs Nocnyru He nisHiwe nepLioro onepauiiHoro AHA, KU crigye 3a Takummn gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM TinbkM nicns norogxeHHs BaHkoM HaneXxHum 4YuHOM OdopMMeHol Ta
nignucaHoi KnieHtom 3asiBu npo 3miHy ymoB 06CnyroByBaHHA. 3asBa Mpo 3MmiHy yMOB OBCNyroByBaHHS Micns ix
norogxeHHs1 baHKOM CTae HeBig EMHOK YaCcTUHO Lboro [loroeopy.
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10.1.7. Ona ogHoro i Toro x PaxyHky KnieHTa ogHo4acHO He MOXyTb B6yTu HapaxoBaHi npoueHTu 3a Nocnyroto Ta
iHWKMK nocnyramu BaHky, ski nepeabavatoTb HapaxyBaHHSA NPOLEHTIB Ha 3anuLLOK KOLWITIB 3a LM PaxyHkoM. AKLo
Mocnyra «HesHwxXyBanbHWUI 3anuLIOK» NigknoyYaeTbeca 00 PaxyHky KnieHTa, oo dkoro Bxe nigknioyeHa [Nocnyra
«[MpnbyTKOBUI paxyHOK», TO HagaHHs Mocnyrn «MprubyTKOBUIA paxyHOK» NPU3YNMHAETLCS Ta BiAHOBIETLCH NuLe
nicna cnnuey cTpoky Ail Mocnyrn «HesHwxyBanbHMM 3anuwok». 3a nepiog Takoro npusynuHeHHsa [locnyrm
«MpunbyTKOBMIN paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLLKM KowTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIN paxyHOK» HE 3OIACHIOETHCS.

10.1.8. Ona odopmnenHsa lMocnyrn KnieHT Hanpaensie o baHky 3asiBy npo 3MiHy yMOB 0GCryroByBaHHS, ska
3anoBHIOETLCA 3rigHo [logaTtky 2 oo uboro [lorosopy.

10.1.9. 3asBa npo 3miHy ymoB 06CryroByBaHHsl MOXe nepefaBatuca Ao baHky sik y naneposii doopmi 3 nignncamm
YNOBHOBaXeHMX NpeAcTaBHMKIB KnieHTa, ski MaloTb MpaBO po3nopsmKaTUCcs KowTaMmn Ha PaxyHKy, ckpinneHumu
BioGMTKOM neyvatkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucsa Ao baHky y enekTpoHHin dopmi 3a ONOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanicikoBaHoro EIN abo YgockoHaneHoro EINN ynoBHoBaXeHMX
npeactasHukiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTUCs KowTaMmum Ha PaxyHky.

KnieHT mae npaBo y Oyab-siki MOMEHT iHiLilOBaTU NWUTaHHA NpPO MPUMUHEHHA HagaHHa [locnyrv wnaxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHS 3a npaBuramu, SKi 3a3HadeHi y LboMy
nianyHkTi JJorosopy.

10.1.10. HagaHH# Mocnyrm npunmMHAETBCA HE Ni3Hile HACcTYNHOro onepauinHoro gHa nicnga HagcunaHHs KnieHTom
BignoBigHoi 3asiBu npo 3MiHy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SikMiA OyB BCTAHOBMEHWIA OIS
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx uum Jorosopom.

10.2. YMoBM HapaxyBaHHSl Ta cnfiaTv npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBIIOETLCS HE3HMKYBaNbHUIA 3anMLWOK Yy po3Mipi, nepeabayveHomy y 3asBi Npo

3MiHy yMOB 00CMyroByBaHHS.

10.2.2. Ha cymy He3HmKyBanbHOro 3anuwky baHk HapaxoBye NpoLEHTW 3a CTaBKOW, sika 3a3HadeHa y 3asBi npo

3MiHy ymMOB 0b6cnyroByBaHHs, abo 3a CTaBKOIO, BCTAHOBIEHO AKUINHUMK Tapudamm (CTaBkamm).

10.2.3. lMocnyra HagaeTbCs NPOTArOM CTPOKY, SIKMIA BCTAHOBIEHWI 3asBOIO MPO 3MiHY yMOB 06CryroByBaHHS

10.2.4. [nsa BM3HaAYEHHS KiNbKOCTI OHIB Y Nepiodi HapaxyBaHHS MPOLIEHTIB 3aCTOCOBYETbCS MeTof «dakT/cdakTy,

AKMM nepeabavae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCSLi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXXYBarnbHWIN 3anWLLIOK NEePLUMI Ta OCTaHHI AeHb nepioay aii Mocnyru

BBa)XalOTbCS 3a OAMH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asiBi Npo 3mMiHy YMOB 0OCMnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnfavye NPoLEeHTK:

e  SKLLO Ha KiHeLb onepauiiHoOro AHS 3anuLwoK KowTiB Ha PaxyHKy BHacnigok Oyab-sikux 06CTaBnH CTaHe MeHLue
BCTaHOBMEHOro 3asBoto NPo 3MiHy yMOB 0OCMYyroByBaHHsi PO3Mipy HE3HWKYBarnbHOMO 3asuLLKY;

ey nepiog, konu KnieHT 6yB o6MexeHWin y nNpasi BiNlbHO po3nopsimxaTucs kowTamu Ha PaxyHkax y Bunagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNigOK apewTy, iHWWX nyenivyHmnx
OBTSAXKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHWwKx ymoB [orosBopy CTOpOHW AiNWNW 3rogun, WO Yy 3B’A3KY 3i 3MiHaMWU PUHKOBOT
KOH'IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypciB, baHk 3anvwae 3a coboiw npaBo 3MmiHIOBAaTU CTaHAApTHI Ta
iHOMBIigyanbHi ymoBW HagaHHs MNocnyru, 3okpema po3mip NpoLEeHTHUX CTaBOK Ta CTPOK Ail Mocnyru.

10.3.2. CtopoHwu ginwnu 3rogu, wo baHk Moxe 3aMiHUTKM yMOBM HaaaHHs Mocnyru Ta nosigoMmuTy Npo e KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (n'aTb) pobounx gHiB Ao gatv HabpaHHa ix
YMHHOCTI. KnieHT NorogKyeTbest 3 TUM, LLO Taki 3MiHK He NnoTpebytoTb ocbopmMneHHs CTopoHaMmu okpemMux 3ase npo
3MiHy yMOB 06CIyroByBaHHSI.

11. NOPAQOK | YMOBU HAOAHHA Nocnyr 3 TOPriBil IHOSEMHOIO BANKOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini Jorosopy — «dopyyeHHs», 30iicHIOBaTU 3a
paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHO0 BantoTo B NOPAAKY Ta Ha yMoBax, nepeabadyeHnx nyHKTamm
11.2 Ta 11.3 yboro nigpo3giny Jorosopy.

11.2. KnieHt Hapae baHnky [opyyeHHs 3gincHoBaTth TopriBnio iHO3eMHOK BanioTol 3 METOK npuabaHHA
(oTpMmaHHA) KkowTiB y BantoTi 3000B'sisaHb KnieHTa nepen bankom 3a [JOroBopoM, iHWMMM [OroBOpamu,
yKknageHnmm mick CTopoHamu.

11.2.1. KnieHT gopy4yae baHky 3gincHioBaTu: npogax iHO3eMHOI BantoTu, OOMiH iHO3EMHOI BanioTh Ha iHLY iIHO3eMHY
BanoTy, KyniBr iHO3eMHOI BantoTu 3a KypcomM baHKy, BCTaHOBNEHUM Ha AeHb 3[iMCHEHHS BiAMNOBIAHOI onepaLlii, 3a
paxyHOK KOLITIB, Lo 36epiratoTbca Ha PaxyHky, Oyab-akux iHWKX paxyHkax KnieHTa B BaHKy, HA MOMEHT BMKOHAHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HAXoAsATbCA B BOMOAIHHI BaHKy Ta nignaratoTb nepekasdy KnieHTy (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOLWTU, po3MilleHi KnieHTom B BaHKy gk rpolloBe MOKPUTTS 3 METOK BUKOHAHHS
3000B’'si3aHb KnieHTa nepen BaHkom).
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11.2.2. KnieHT Hapgae BaHky 3rogy Ha BukoOHaHHA [lorosipHoro cnucaHHsA 3 PaxyHky Ta/abo 3 6yab-AKuX iHLIKX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOBXIOHIN AN HanexHoro BUMKOHaHHSA BbaHkom [opyyeHHsa. Ons
BMKOHaHHs [JoroBipHOro cnucaHH4, nepeabadeHoro LM nyHkToM [lorosopy, nnaTtixkH1Mm onepadisiMu, NoB'a3aHUMm
MK coboto CnifibHMMM O3HakamMu, € nnaTkHi onepadii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMv Kynisni/npoaaxy iHO3eMHOi
BasoTM Ta OOPOrouUiHHUX MeTaniB Ansa KnieHTiB 6aHKy» 3 MeTOK Mnodanblloro BUKOHAHHA [opydeHHsi. 3roga Ha
BMKOHAHHS NepLloi NoB'a3aHol onepad,ii € HagaHot 3rigHo NyHKTy 3.10 Jorosopy.

CyMa kowTiB, 32 paxyHoK sikmx baHk mae BukoHaTu [opyyeHHst i woao sikmx baHk moxe BukoHaTu [orosipHe
CMNCaHHSA, po3paxoByeTbCAa BaHKOM CaMOCTIMHO Mpw 34IMCHEHHI KOXHOI okpeMoi onepadii 3 Toprieni iHO3eMHOLO
BasltloTOK Ha nigcTaBi po3mipy BignoBigHMx 3060B’s3aHb KnieHTa nepeq baHkoMm Ha AeHb 34iMCHEHHS BignoBigHOT
onepadii 3 Toprieni iHO3eMHOI BanioTolo Ta Kypcy baHky, BCTAHOBMNEHOro Ha AeHb 3AiNCHEHHS BiANOBIAHOT onepadii
3 Toprieni iHO3EMHOIO BaroTOHO.

11.2.3. KowTn, ogepxaHi B pesynbTaTti BUKOHaHHA [lopydeHHs, nignarawTbe 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-Akui iHWWN NOTOYHUIA paxyHOK, BiakpuTun KnieHTy B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3HaYeHun baHkoM, 3 METOH BUKOHaHHSA BiaNOBiAHMX 3060B’s3aHb KnieHTa.

11.2.4. Jopy4eHHs BUKOHYETbCA BaHkom y Bunagkax, konv sumorn baxky o KnieHta He moxyTb ByTn 3agoBoneHi
3a paxyHok kowTiB KrieHTa B nopsigky 3giicHeHHs BaHkom [loroBipHOro cnmMcanHs (B TOMy YMcChi, Y Bunagkax:
BiOCYTHOCTI ab0 HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXIigHIM Ansi BUKOHaHHST 3060B’s13aHb
KnieHTa nepen BaHKOM; HEMOXNMBOCTI 34iMcHeHHs BaHKOM OOroBipHOro crnvcaHHA 3 He3anexHux Big baHky
npuymH). CTpok BuKOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBi poscyad. lNMpocTpoyeHHs KnieHTomM BUKOHAHHS
3000B’si3aHb 3a [JoroBopom Ta/abo iHWMMK JoroBopamu, yknageHumMu mick CTopoHamu, He € 6e3yMOBHO MiACTaBo
AN BUKOHAHHSA JOpyyYeHHs.

11.2.5. KnieHT mae npaBo Bigknukatu [opyyeHHs y NOBHiN abo YacTKoBI cymi y Byab-aKkuii Yac, ane A0 MOMEHTY
BMKOHaHHSA [JopydyeHHsa BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBM BifCyTHOCTI 3aboprosaHocTi KnieHta nepeg BaHkom 3a [JoroBopowm, iHWMMKW AOrOBOpaMU, YKNageHUMmn Mix
CtopoHamu. BigknukaHHa [lopy4eHHS 30iMCHIOETBCS WNSAXoM nogaHHa Knientom go baHky nucra, Wwo mMae Mictntun
iHpopmauito npo onepaduito 3 TopriBni iHO3eMHOI BamnoTol, [OPyYeHHs LWo[o AKOI BiAKNUKaeTbCH. JIMcT npo
BigknukaHHA [opyyeHHs mae 6yTw nignucaHuii ynoBHoBaxkeHOW ocoboto KrieHTa, <dka 3a3HayeHa y KapTui i3
3paskamu nignucie/nepeniky ocib, siki MaloTb NpaBO PO3NOPAMKEHHSA PaxyHKOM, Ta SKill HaneXuTb NpaBO NepLUOro
nignucy, i moxe 6ytTn nogaHuin o baHKy Ha nanepoBOMY HOCIT abo Sk eNeKTPOHHUA AOKYMEHT 3a [OMOMOroH
Cepsicy «IHTEPHET-BAHKIHI».

11.3.Mpoaax iHO3eMHOI BanOTU, AKa 3HaXOAUTbCA Ha PaxyHKy, moxe ©6yTu BMKOHaHMW BaHkKoM y mexax
Mocnyrm «MutteBMM npojax» Ha nigctaBi [JopyveHHA, odopmneHoro KnieHTom y cnpoleHomy
eNleKTPOHHOMY Burnsagi 3a gonomoroto 3actocyHky «[MYMB Bi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKaLii.

11.3.1. Y mexax MNocnyrn «MutteBun npogax» yci napametpu JopyyeHHs, 30KpeMa cyma iHO3eMHOI BanoTH, Lo
nianarae npogaxy, PaxyHOK, 3 AKOro KOWTW B iHO3EMHi/ BanioTi NigndratoTb CNMCaHH, Ta PaxyHoOK, Ha sKun
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupaloTbCs KnieHTOM LWNAXOM NPOCTaBrieHHs BianoBigHMX
€MNeKTPOHHKX BiAMITOK B6e3nocepeHbo Y 3acTocyHKy «[MYMB bisHec» abo iHWwoMy 3acobi AUCTaHUiMHOT KOMYHiIKaLil,
BM3HayYeHoMy BbaHkoM.

11.3.2.Y mexax lMNocnyrn «MutTeBuin npodax» 3a BiACYTHOCTI niactaB Ans BigmoBW, baHk BUKOHye odopmMmrieHe
KnieHTom y cnpolieHoMy enekTpoHHOMY Burngadi [JopydyeHHA HeBigknagHo nicns HaTUckaHHA KrieHTOM KHOMKW
«Mpogatn» y 3actocyHky «[MYMB bisHecy» abo iHwomy BuaHavyeHomy BaHkom 3acobi AMCTaHUuiiHOT KOMYHiKaLii,
nicns yoro Take [Opy4eHHs1 Ha Npogax iHO3eMHOIT BanioT He Moxe ByTu BigknvkaHe KrieHTom.

11.3.3. Y mexax MNocnyrn «Muttesuin npogax» KnieHT gopyyae baHky 3giicHUTM npodax iHoO3eMHOI BanioTu 3a
paxyHOK KOLUTIB, L0 306epiratoTbca Ha PaxyHky, akuin obpaHun KnieHTom y [lopyyeHHi, 0hopMieHoMy y CpOLLEHOMY
€MNeKTPOHHOMY BUIMA4i 3a gonomorot 3actocyHky «MYMB BisHec» abo iHWworo 3acoby AMCTaHUINHOI KOMYHiKauii,
3a KypcoM baHKy, BCTaHOBMEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [Jopy4yeHHs.

11.3.4. Y mexax lNMocnyrn «MutTteBui npogaky» KnieHT Hagae banky npaBo [JOroBipHOro cnmMcaHHsi KOWTIiB Y CyMi,
Wwo niansrae npogaxy, 3 PaxyHky, sikun obpanun KnieHtom y [opyyeHHi, odOopMneHOMy Yy CHpOLLEHOMY
€eneKkTpoHHOMY BUrMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHWoro 3acoby AMCTaHLUINHOI KOMYHiKauii.
Ons BukoOHaHHA [OroBipHOro cnucaHHs, nepegbavyeHoro UMM NyHKTOM [loroBopy, nnaTikHMMK onepauismu,
NoB'A3aHNUMM MK CODOK CMINbHUMW O3HaKaMu, € NNaTikHi onepauii 3 nepekasy KowWTiB 3 PaxyHKy Ha paxyHOK
«KpenuTtopcbka 3aboproBaHicTb 3a onepauisMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis ans
KnieHTiB 6aHKy» 3 METOK MOoAAnbLIOro BUKOHaHHSA Jopy4YeHHs. 3roga Ha BUKOHAHHSA NepLUOi NoB's3aHOi onepaLii €
HagaHoto 3rigHo nyHkTy 3.10 Jorosopy.

11.4. Kpim 3a3HayeHux y nyHkrax 11.2, 11.3 uboro nigpo3ainy uboro [loroBopy abo iHWUMMU yKnageHUMu
CropoHamu poroBopamu npouenyp, baHk 3ginicHoe 3a paxyHOk Ta B iHTepecax KnieHta TopriBnio
iHO3eMHOI BantoTolo 3rigHo 3asAB Ha TOPriBMlo iHO3eMHOK BantoTolo KnieHTiB y HacTynHOMYy nopsaaky:
11.4.1. OopydeHHa KnieHTa 3piiicHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa Toprisrio iHO3eMHOK BarnoTo
odopmIoeTbCs 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanoOTOH0.

11.4.2. 3asBa Ha TOPriBMO IHO3EMHOI BasOTOK CKMadaeTbesi 3a POPMOI0, BCTaHoBNEHow Yy [loaatkax 6, 6.1 1a 6.2
0o HoroBopy. 3asBa Ha TOPriBMiO iIHO3EMHO BanoTo Moxe byTu cknageHa KnieHtom 3a doopmoto, BigMiHHOW Bif
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BCTaHoBrneHoi y [opatkax 6, 6.1 Ta 6.2, 3a ymoBWU 36epexeHHs BCiX TEKCTOBMX PEKBI3WUTIB, BUKMaAAEHUX Y
BignosigHomy Joaartky.

11.4.3. 3asBa Ha TOpriBNi0 iHO3EMHOK BaniTol Mae OyTu nignucaHa ynoBHOBaXkeHoO ocobot KnieHTa, 4ka
3a3HaveHa y KapTLi i3 3pa3kamu nignucis, Ta SKi HaNeXmnTb NPaBo NepLloro nignucy /nepeniky ocid, Ski MatTb NpaBo
po3nopsampkatuck PaxyHkom, Ta moxe 6yTu nogaHa ao baHky Ha nanepoBoMy Hocil abo K eNeKTPOHHUIA JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asiBa Ha Topriemnto iHO3eMHO BantioTo Ha NanepoBOMy HOCIT Mae
OyTu nogaHa y ABOX NPUMIpHMKaX.

11.4.4. XKoaHe 3 nonoxeHb [JoroBopy He BCTaHOBNOE 6e3yMoBHMI 060B'A30K BaHKy npuiiMaTt 40 BUKOHaHHA 3asiBy
Ha TOpriBro iIHO3EMHOI0 BanioTolo.

11.4.5. 3 MeTO HanexHoro BMKOHaHHA 3asiB Ha TOpPriBMo iHO3eMHO BanoTol KnieHT Hagae baHky 3rogy Ha
BMKOHaHHs [lorosipHoro cnucaHHs 3 PaxyHky, abo 3 6yab-akumx iHWmnX paxyHkiB KnieHta B baHky, abo 3 Bka3aHOro y
3asBi Ha TOpriBNIO IHO3EeMHOK BanoToK paxyHky KrnieHta, BigkpuTtoro y baHky, KowTiB y BiAnNoOBigHIM BantoTi y
PO3Mipi, WO NOTPIGHUI ANg npoaaxy, Kynisni, 06MiHy iHO3eMHOT BanioTu.

Ona BukoHaHHa [oroBipHOro cnucaHHs, nepegbadeHoro UMM nNyHKTOM [JoroBopy, nnaTikHUMK onepauismu,
NOB’A3aHUMKN MK COBOIO CMiNMbHUMK O3HaKamu, € nnaTikHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 6yab-
AKMX iHWKX paxyHkiB KnieHTa B baHky Ha BignosigHuin paxyHok BaHky abo Ha ymoBax, 3asHadveHux y 3asBi Ha
TOPriBM0 iIHO3EMHOIO BasoToK 3 METOK NoAanbLUIOro BUKOHaHHSA 3asiBv Ha TOPriBMi0 iHO3EMHO BamnoTo. 3roga
Ha BMKOHaAHHS NepLUoi NoB'A3aHoi onepauil € HagaHot 3rigHo nignyHkTy 3.10 [orosopy.

11.4.6. baHk 3piicHioe OOMiH ©e3roTiBKOBOI iHO3€MHOI BamnlTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BanoTy 06e3
HasBHOCTi y KnieHTa 3060B’s13aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCcs B pe3dyrbTaTi Takoro 06MiHy.

11.4.7. Akwo 3a Kypcom, 3a3HadeHnm KnieHTom y 3asiBi Ha TopriBo iHO3EMHOK BaroTo, iHO3EMHA BamnoTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa CcyMa iHO3eMHOI BaniTu BUCTaBnseTbcs baHkom Ha
Kynisnto/npogax/obmiH 3a LM Kypcom Ao AHs i Kynisni/npogaxy/obmiHy abo ao 3miHun KnieHTom 3asBrneHoro HuM
Kypcy Kynisni/npogaxy/oominy.

11.4.8. baHk noseptae KnieHTy 3asBy Ha TOPriBMto iHO3EMHOK BamoTol 6e3 BMKOHaHHSA, 30Kpema: y Bunagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu; AKLO 3asBa Ha TOPriBMt iIHO3EMHOK BantoTow odopmneHa abo nogaHa
3 nopyLeHHam ymoB [loroBopy, BUMOT 3akOHOA4aBCTBa YKpaiHM abo BHYTPILHIX JOKYMeHTiB baHky; skwo 3assa Ha
TOPriBMK IHO3EMHOK BanioTol He Moxe OyTn BMKOHaHa 3 HesanexHux Big baHky npuuunH. BignosiganbHun
npauiBHMK BaHky B yCHin dhopmi noeigomnsie KnieHTy NpuyYnHn NoBepHEHHs1 3asiBM Ha TOPTiBI0 iIHO3EMHO BastoTOH.
11.4.9. KnieHT mMae npaBo Bigknukatn 3asiBy Ha TOpPriBfo iHO3EMHOK BanoTOK Y MOBHIiA abo 4YacTKOBiA cyMi 0o
MOMEHTY 1i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTO 30iIMCHIOETLCA LWNSXOM nofdaHHsa KnieHtom oo BaHky nucta
Npo Take BigKMMKaHHS, L0 Mae MiCTUTK iHbopMalito Npo paxyHok KnieHTa, Ha sikuii matoTb OyTy nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUkopucTatu AN BUKOHAHHS iHWKNX 3asB Ha TOPriBMi0 iHO3EMHO0 BarnoTo
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHaHHA 3asiBM Ha TOPriBf iHO3EMHOK BasnTOK, SKa
BiOKNMKaeTbCs, BXe Bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBMO iHO3EMHO0
BantoTo Mae ByTu nignncaHMm ynoBHOBaXXeHO 0coboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBo Mepworo nignucy, Ta moxe 6yt nogaHum go baHky Ha manepoBomMy Hocii abo sk
€neKkTPoHHMI JoKyMeHT 3a gonomoroto Cepsaicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMI y CTpOK, 3a3HadeHun baHkom, BigwkogyBatu BaHKy BCi BUTpaTW, IO MOHECEHI OCTaHHIM Yy
3B'A3Ky 3 NMPUAHATTAM OO0 BUKOHAHHSA BiOKNWKAHOI (B MOBHIiN abo 4acTkoBii cymi) 3asBu Ha TOPriBM iHO3EMHO
BanToH.

11.5.3a3Ha4eHHa KnieHTom y [lopydeHHi, B Oyab-akux iHWNX goroBopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMK iHO3EMHOK BantoTol, WO TopriBnsa iHO3eMHOK BamnoTol Mae OyTu 3pilicHeHa «3a Kypcom BaHky»,
BCTaHOBIMOE NpaBo baHky caMocCTinHO BM3HayaTu Kypc Toprieni iHO3EMHOK BantoTo, BUXOOAYM 3 cuTyalil, Wo
pearnbHO cknanacs Ha BaritoTHOMY PUHKY YKpaiHn abo Ha MidKHapogHOMY BarntoTHOMY PUHKY.

11.6.baHk mae npaBoO Ha BRacHU po3Cyd BU3Ha4YaTW Y4EproBiCTb 3a40BOSMIEHHA BCiX HagaHWX WOMY AOpYYeEHb
KnieHTa Ha 3aincHeHHs Toprieni iHO3eMHOI0 BantoTolo.

11.7.Kowtn, wo otpmmaHi baHkom Big KnieHTa onsa BukoHaHHA gopy4veHb KnieHTa Ha 3aincHeHHs Toprisni iHO3eMHO0
BanITOW, i KOWTU, WO OTpuMMaHi BaHkoM BHacnigOK BUKOHAHHA OCTaHHIM BignosigHuMx gopydeHb KnieHTa, €
BnacHicTio KnieHTa.

11.8.baHk 3000B’si3aHWiA y OeHb 3AINCHEHHS BI4NOBIAHOI onepadii 3 Toprieni iHO3eMHO BanloTOK 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnlTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBa4a KOLUTIB (SKLLO Lie HE CynepeYnTb 3aKOHO4aBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.9.KnieHT popy4yae BaHky npoaaTt iHO3eMHY BanioTy, SKLIO KyrnfieHa iHo3eMHa BantoTa He Oyae nepekasaHa HUM
3a NMPM3HAYEHHAM Yy BU3HAYEHWI 3aKOHOA4ABCTBOM YKpaiHu CTPOK.

11.10.Yci BuTpaTu, NoB’a3aHi i3 BUKOHaHHAM BbaHnkom [Jopy4veHHs, 3asiBM Ha TOPriBMtO iIHO3EMHO BanioTol, B TOMY
yncni, KOMICiIMHI BMHaropoaw 3rigHo Tapudamn banky/lHguBigyansHumu abo AkuiiHumun Tapudpamm (CTaBkamu),
000B’A3KOBI NnaTtexi Ao GooKeTy 3a onepauissMm KyniBni-npoAaaxy iHO3eMHOI BanoTh, NoknagatoTeest Ha KrieHTa.
11.10.1.KnieHT gopyyae baHky HanpaBnsTu Ha cnnaTy 360py Ha 0BOB'sI3KOBE AepKaBHe MeHCIHe CTpaxyBaHHS
(sKkwo cnnaTa Takoro 36opy 3a onepadigmu 3 Toprieni iHO3eMHOK BanoTow nepegbadeHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEeHHSA ornepalii) KOWTW B FPUBHAX, oAepXaHi Bif npogaxy iHO3eMHOI BamnoTu, KOWTU B
FPUBHSAX, SIKi HanNpaBnSATbLCA Ha KyniBrfo iHO3eMHOI BamoTu, KOWTW, woao akmux baHkom BukoHaHe [orosipHe
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CMMCcaHHSA 3rifgHO Uboro NyHkTy [loroBopy B po3mipi, nepeabayeHomMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AeHb
34incHeHHs1 onepalii, Ta gopyvae baHky nepekasyBaTu OO cneuianbHOro oHOy AepXaBHOro 6oakeTy BKasaHy
cymy 36opy. KnieHT Hapgae BaHky 3rogy Ha BukoHaHHs [loroBipHoro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3k0oBe AepXaBHE NeHcinHe cTpaxyBaHHs. [1na BUKOHAHHS
[JorosipHoro cnucaHHg, nepeabaveHoro UM nyHkTomM Jorosopy, nnaTixxHuMu onepadisiMum, NoB'a3aHnMmU Mk co60to
CMinbHMMM 03HaKaMu, € NNaTKHI onepadii 3 nepekasy KoLWTiB 3 PaxyHKy Ta/abo 3 0yab-saKknx iHWKX paxyHkiB KnieHTa
B BaHky, ons BMkoHaHHs1 060B’A3Ky KnieHTa woao cnnaTu 30opy Ha 060B’A3k0BE AepKaBHE MNEHCINHE CTpaxyBaHHS.
3roga Ha BUKOHAHHSA MepLuUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo nianyHkTy 3.10 Jorosopy.

11.11.3a 3pgiicHeHHss BbaHkom TopriBni iHO3eMHOIO BaniToK 3a paxyHok KnieHTa (B ToMy 4ucni, B nopsigky
BMKOHAHHSA MNNaTiKHOI BMMOIMM Ha CnMcaHHS KOWTiB 3 paxyHkiB KrnieHTa B baHky, nogaHoi opraHoMm AepkaBHol
BMKOHaBYOI cnyéu/npmBaTHMM BUKOHaBLEM 3rifHO 3akoHoAaBcTBa YkpaiHu) KnieHT 3060B’a3aHunin cnnatutu baHky
KOMICiiHy BMHaropofy, po3mip siKoi BM3Ha4aeTbCs 3rigHO 3 Tapudamu baHky/lHausigyansHUMKM abo AKUIMHUMM
Tapudamu (CTaBkamu), YUHHUMWN HAa MOMEHT 3aincHeHHA BaHkom BignoBigHOT onepaLil.

11.11.1.KnienT popyvae baHky nepekasyBaTu KOLUTW B IPUBHSAX, OAepXaHi Big npogaxy iHo3emHoi BantoTu (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOLWTIB Ha PaxyHOK), KOLWTK B rPUBHSIX, SKi HANPaBNSOTLCA HA KyMiBIO iHO3eMHOT
BanlTW, Ha cnnaTty KOMiCiMHOi BuHaropoau baHky, €Kkwo 3asBol Ha TOpPriBflo iHO3EMHOK BanloToO He
BCTAHOBJIEHMI [HLWLIMIA NOPSLOK ChnaTth KOMICIMHOT BMHaropoau. KomicinHa BuHaropoga 3a 34icHeHHs baHkowm
Toprieni iHO3eMHOI BasnoTOK MOXY ByTu cnnaveHa B nNopsaky BUKOHaAHHSA BaHkom [JoroBipHOro crnvcaHHs 3rigHo
nignyHkty 5.2 [oroeopy. [Ons BMKOHaHHS [lOroBipHOro cnucaHHsi, nepegbaveHoro uuM nyHkToM [orosopy,
nnaTiKHUMK onepawisiMy, NoB'A3aHUMKN MiXK COOO0H0 CNiNTbHUMKW O3HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHKiB KnieHTa B baHky, ons BukoHaHHs 000B’A3ky KnieHTa woao cnnatm
KOMICiHOi BuMHaropoau 3a 3dilcHeHHs baHkom TopriBni iHO3eMHOW BanoTol. 3roga Ha BUKOHAHHSA NepLUOi
noB'a3aHoi onepadii € HagaHoto 3rigHo nianyHkTy 3.10 Jorosopy.

11.12. BaHk Hagae KnieHTy iHdopmauilo mMpo cymy BanioTu, WO KynneHa, npogaHa, obmiHsHa, Kypc, 3a SKum
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM Lux onepauin Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM Npo pyx KOLWTiB 3a PaxyHkom. 3a3HayeHa iHpopmaLlis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KniieHTa Ta 3a KOXXHUM BMAOM BanioT Ta HanpasnsaeTbes KnieHTy 3 BUKopucTaHHAM 3acobiB AMCTaHUINHOI
KOMyHiKkauii, wo BukopucTtoByeTbca Knientom Ta BaHkom, abo B maneposin dopmi npu ocobnCTOMy 3BEpPHEHHI
KnieHta oo baHky.

Ha nucbmoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsai 4oBigkM y NMCbMOBIN hopmMi Ha nanepoBoMy HOCIHT
abo AK eneKTpOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono obmiHy Mk CTOpoHamu enekTpoHHUMU
OOKyMeHTamu).

11.13. baHk Mae npaBo y Oyab-sIKMI Yac Ha CBill po3Ccyd B OAHOCTOPOHHLOMY MOPSIAKY BiAMOBWTUCH Big HagaHHS
nocnyr, 06ymoBneHmx uum nigposainom [orosopy.

11.14. baHk Hagae KnieHTy [Nocnyry aBToMaTMYHOro NpoAaxy HagxomkeHb B iIHO3eMHin BantoTi 6e3 oTpumaHHs Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.15.HagaHHs Mocnyrm aBTOMaTMYHOrO NpoAaxy HaaXoKeHb B iHO3EMHI BanioTi 34iMCHIOETBCA Ha MiaCTaBi
3asaBu nNpo 3miHy ymMoB 06CnyroByBaHHs. Akwo Mk CTOpoHamu yknageHun cpopsapgHui orosip, 3rigHO SKoro
KnieHT 3gincHIoe Npogak Hagxoa4XXeHb B iHO3eMHi BantoTi, CTOPOHN KepyloTbCs ymoBaMu hOpBapAHOro A0roBopy.
11.16. 3 meTOlO 3MiHM ymOB abo BigMoBM Big Nocnyrn aBTOMaTUYHOrO NPOAAXy HaAXOMXKEHb B iHO3EMHIN BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy NMpo 3MiHY YMOB 0OCMYroByBaHHS.

11.17. KnieHT nignucanHam, baHnk — npunmaHHam nignucaHoi KnieHtom 3asiBu npo 3MiHy yMOB 06CnyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHSA MiXXK HAMU 3rofu Npo HacTyrnHe:

11.17.1.KnienT popydae BaHky 3giicHioBaTM aBTOMaTUYHWIA NpoAdax iHO3eMHOI BamnoTW, fKa HagxoAuTb i3-3a
KOpPOOHY Ha BM3Ha4YeHui y 3asiBu Npo 3MiHy yMoB 06CnyroByBaHHsi PaxyHoK, B MOBHI cyMi HagxomkeHbs abo B Cymi,
LLIO 3anu1LIaeTbea nicnsa 3aincHeHHs baHkom 060B’I3KOBOro NpoAaKy HaAXOAXEHb B iHO3EMHIiV BantoTi i3-3a KOPOOHY
Ha KopucTb KnieHTa (SKWO 3aKOHO4aBCTBOM YKpPaiHM, YMHHMM Ha AeHb HaOXOOKEHHs iHo3eMHoi BantoTtu, byae
BCT@HOBMEHa BMMOra 3AiMCHIOBaTUM Takuii 0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHs iHO3eMHOI BamoTu Ha
PaxyHok, ana yoro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmMcaHHA BigMOBIAHOI CyMU KOLWITIB 3 PaxyHky
KnieHTa.

11.17.2. KnieHT gopy4yae baHky 3aicHioBaTh npofax iHO3eMHOT BanoTu «3a KypcoM baHky». Ll ymoBa BCTaHOBIIOE
npaso baHKy camOCTiiHO BM3HA4aTW Kypc Npofaxy IiHO3eMHOI BanoTW, BUXOAAYM 3 CUTyalil, Lo cknanacs Ha
BartOTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPMMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HavyeHuii B 3asBU Npo 3MiHY YMOB 0OCMyroByBaHHS.

11.18. Axwo ans 3giicHeHHs Toprieni iHO3eMHOK BanioTol HeobxigHe HagaHHA KnieHTom BaHky OOKYMEHTIB,
MOB’A3aHuX i3 34INCHEHHSIM BigMNOBIAHOI onepadii 3 Kynieni, 06miHy iHO3eMHoIT BantoTuh, KnieHT nogae Taki 4OKYMEHTU
0o baHky Ha nanepoBux HOCiSX abo Ak enekTpPoHHI 4okymeHTu 3a gonomoroto Cepsicy « I HTEPHET-BAHKIH ».

12. NOPAQOK | YMOBU HAOAHHA CEPBICY «NMOIrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA
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12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigposaini Jorosopy — «CepBic», — QPYHKLiSA onepaTuBHOro
cnosileHHs KnieHTa, Wo [03BONSAE B MPOLEC TOPriBfi iHO3EMHOK BamnTOK B OHMANH-pPEeXuMi NOromxkysaTtn 3
KnieHTom Kkypcu TopriBni iHO3eMHOK BanoTol 3acobamm Ta Ha ymoBax, Bu3HadeHux umm JorosBopom. Cepsic
HagaeTbcA BignosigHo Ao uporo [loroBopy, YMoB HagaHHsA Cepsicy, BUKnageHux y nianyHkri 12.1.2. yporo Jorosopy,
3asnBi npo npuegHaHHA Ta/abo 3asBi NpPo 3MiHY yMOB 06CyroByBaHHS.
12.1.2. YmoBu HagaHHsA CepBicy:

Ne MapameTtp 3HayYeHHsA

1 , KOpuanyHi ocobu;

Twn cy6’ekTa rocnogapioBaHHs . . : .

®isnyHi ocobu-nignpuemui

2 | 'powioBuin 060poT 32 NOBHUI PiK He nepesunwye 200 mnH rpH 6e3 NMOB
3 | YmoBM 0o6cnyroByBaHHS B baHky Be3 obmexeHb
4 Bl;_l,p,lneHHﬂ BaHky, Ha skoMy 0BCcnyroByeTbCS Ee3 06MEKEHb

KnieHt
5 Kynisng iHozemHoi Bantoth 3a UAH

Tun 3asBM Ha TOpPriBMO iIHO3EMHOI BasOTOK . "
lNpogax iHo3emMHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3Ha4yeHunn B 3asiBi Ha TOPriBIO

. . 3a kypcom BaHky
iHO3EMHOT BanoTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHaneHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NOBi4OMIIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Bes obmexeHb
9 | MNepenik iHO3eMHUX BaNOT Be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He ctdaryetbes
12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpumaHHi 0o4HOYaCHO HACTYMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignoBigHo 4o ymoB Lporo [Jorosopy.
. nogaHHs KnieHtom 3assu npo npuegHaHHsA /3asiBn npo 3MiHy yMOB OBCMYroByBaHHS;
) norogxkeHHs baHkom ymoB HagaHHA Cepsicy 3rigHO 3asBu Npo npuegHaHHSA /3asBu Npo 3MiHYy YMOB
06CcnyroByBaHHS.

12.1.4. HanpaenernHam go baHky nignucaHoi 3asBu npo npuegHaHHs/3asBu nNpo 3MiHy YMOB 06CryroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iH(hopMauii, 3a3HayeHol y uin 3asaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntodeHHsa Cepsicy.

12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HACTYNHWIA onepauiiiuin AeHb NicNa NorogXXeHHs baHkoM yMOB HagaHHSA
Cepgicy 3rigHo 3asiBu nNpo npueaHaHHs /3assu Npo 3MiHy YMOB 06CyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a akumun baHk Hagae Cepsic KnieHTy, abo BigmoBa Big Cepsicy, odopmnioeTeca 3asBoto
npo 3MmiHy ymoB obcnyroByBaHHsA. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauinHOro OHA MiCNA MOrogXXeHHs
Bankom BignoBigHoOI 3asBu.

12.1.7. Cepsic 3aCTOCOBYETbCHA BUKIIOYHO OO ornepaui Kynisni/npogaxy iHO3eMHOT BanooTh, WO 34INCHIOTLCS
BaHkom Ha nigcTasi:

. 3asBu Npo KyniBnio iHO3EMHOI BantoTu, NPpUNHATOI BaHkoM A0 BUKOHaHHSA Ta He BigknukaHoi KnieHTom y
MOBHiIN abo YaCTKOBIM CyMi, B AKi Kypc KyniBMi BantoT 3a3HayeHnn «3a Kypcom baHky»;
. 3asBu Npo Npoga iHO3eMHOI BanoTh, NPUAHATOI BaHKOM OO0 BMKOHaHHSA Ta HeBigknukaHux KrieHTom y

MOBHiIN abo YaCTKOBIM CyMi, B SIKill Kypc NPOAaxy BantoTy 3a3HAa4YEeHUN «3a KypcoM BaHky».
12.1.8. Cepsic HE HapaeTbcA:

. 3a 3asgBamu Npo TOpriBo iIHO3EMHOI BantoTK, LWo nepegdavatoTe 0OMiH OOHIET iIHO3EMHOT BantoTH 3a iHLWY;
. 3a 3agBamu Npo TOPriBMo iIHO3EMHOIO BanoTO, TUMN KYPCYy B AKX 3asiBNEHWIN «3a Kypcom KnieHTtay;
. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BanoTo, CyMa KyniBri/npodaxy B SKMX MeHLle MiHiManbHoi 3rigHo

HanawTyBaHb CepBicy, B TOMY 4uCni, AKWO cyMa Kynieni/npogaxy 3rigHo KOHKpeTHOT 3asBu Npo TOpriBmto
Oyna 3meHLeHa 3a iHiyiaTneoto KnieHTta nicnsa npuiHaTTa BaHkom BignoBigHoT 3asiB1 4O BUKOHAHHS.

12.1.9. MNig dpa3soro «3a kypcom baHky», Ak 3a3HavaeTbea KnieHTom y 3asiBax Ha TOpriBmio iHO3eMHOI BanoTolo,

Ma€eTbCa Ha yBasi PuHkoBMI Kypc. 3asHaudeHi B nianyHkTi 12.1.7. yboro nigpo3ainy [Jorosopy 3asiBu Ha TOpriBmto

iHO3EMHOIO BanOTOK BUKOHYHOTbCA BaHKOM 3a yMOBM MOromXxeHHs PUMHKOBOro Kypcy y BCTaAHOBIIEHOMY LM

[orosopom nopsiaky.

12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLlii:

. yepes3 noBigoMneHHss B TekctoBomy dopmaTti SMS (Short Message Service) Ha MOGinbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbes MOBINbBHUMU onepaTtopamu Ykpaiiu. BignosigHo go usoro Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHun teneoHHMI Homep baHky, NnpusHaYeHnn ANa NOroMKEHHS
KypciB 3a JONOMOro MOBIiAOMMNEHb Y TEKCTOBOMY chopmaTi SMS.

. 3a JOMOMOroK iHWKX 3acobis, No Mipi ix BNpoBagXeHHA BaHkoM, B TOMY 4YuCHii, ane He BUKIIOYHO, Yepes
MOOINbHI AoaaTKM TUNY «MECEHKEP» TOLLO.

12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavaloTb BiANOBIAHO pi3Hi cnocobu

nigTBepAXeHHs 3roam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3asem Npo KyniBnko iHO3EMHOI BanoTn

3a PVHKOBMM KypCcOM, 3a3Ha4YeHMM B LibOMY MOBIAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3k0BOMY nopsaky baHk:
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. Hapae KnieHTy noBHy iHopMaLLito CTOCOBHO NapaMeTpiB BignoBiaHOT 3adBM Ha TOPriBMO iHO3EMHOT BamnoTU
Ta PyHKOBOro Kypcy 3aans HefonyLeHHs noMunok 3 6oky KnieHTta;

. BM3HaAYae YiTKUM NOpSAOOK Aiv, HeobxigHWMM AN niaTBepkeHHsA 3roau KnieHTa Ha KyniBnto/npogax cymu
iHO3eMHOT BarntoTK, 3a3HaYvYeHoi y BignoBigHi 3asBi Ha TOpriBnio iIHO3eMHOI BamnoTow, 3a PUHKOBUM KypcomMm,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MNMopsAAok NnoroaXeHHsA KypciB:

12.2.1. B geHb BukoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmo iHO3€MHOK BanioToW NPOTAroM onepauiinHoro yacy
BbaHk Hanpaensie KnieHTy nosigomMmneHHsa npo po3mMip PUHKOBOro Kypcy BignoBigHOT iHO3eMHOT BantoTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxxHoi 3asBu KnieHTa Ha TOpriBmto iHO3eMHOT BamnoTH,
LLIO 3a0BoJIbHSAE yMoBaMm [loroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3MiHM PuHKOBOro Kypcy ta/abo 3MmiHM cTpoky 1horo aii baHk HanpaBnsie KnieHTy gopaTkoBe
MOBIAOMIIEHHA 3i 3MiHEHVMMW BIAMOBIAHMMW napameTpamun (Kypc/cTpok Aii). 3 momeHTy BignpaBku BbaHkom
HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3Ha4YeHHsiM PuHkoOBoOro kypcy npono3suuis baHky wono PuHkoBOro kypcy,
3a3Ha4yeHoro B nonepeaHbOMy NOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PuHkoBuMIA Kypc, 3a3HaveHunn B
nonepeaHbLOMY MOBIAOMIMEHHI, He MOxe ByTu npunHaTa baHkom, aKWwo Taka 3roga He Byna BignpasneHa KnieHTom
NPOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHbOMYy NoBiJOMIEHH;
12.2.3. KnieHT, oTpMmaBLUM MOBILOMIIEHHS, MAE MOXSIMBICTb NOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBMM
Kypcom abo BigMOBMTUCH Big NpOno3uuii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;
12.2.4. BukoHaHHs KnieHTOM A, 3a3HadYeHnx B noBigomneHHi baHka, B TOMy 4uchi, ane He BUKIOYHO, BignpaBka
3BOPOTHOrO NOBiAOMIEHHA 00 BaHKy 3 Bka3aHMM yHiKanbHUM KO4OM, sikuii 6yno 3a3HadeHo baHkoM B MOBIJOMITEHHI,
€ nigTBepmpkeHHaAM 3roan KnieHTa Ha TopriBno iHO3eMHOK BantoTol 3a PMHKOBMM KypcOM, 3a3Ha4y€HNM B LibOMY
NOBiJOMITEHHI;
12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPAUTM CBOK 3rody Ha KyniBnio/mpogax iHO3eMHOI BanwoTyM 3a
3anponoHoBaHuM PrHKOBUM KypcoM, BianpasusLim 0o BaHKy cBOW BignoBigb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NpoTAroM CTPOKY Ail Kypcy, 3a3Ha4eHOro B NOBIQOMIIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBkum BaHKOM HacTynHOro noOBIAOMMEHHS, B SKOMY 3a3HayeHUn HOBWUW Kypc Toprisni
iHO3EMHOIO BastOTO, B TOMY YKUCHi, AKLWO baHk BignpaBuB HacTynHe NoBigoMneHHs KnieHTy 0o 3aKiHYeHHS
CTPOKY Ail PUHKOBOro Kypcy, BkazaHOro B nonepeaHboMy NoBiAOMIIEHHI,

abo

o MOMEHTY BignpaBkv1 baHkoM NoBigOMNEHHS NPO NPUNUHEHHS HagaHHA CepBicy Ta NnepeHeceHHs BUKOHaHHSA
3asBu KnieHTa Ha TopriBnio iHO3eMHOK BanoTOK Ha HACTYNMHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HAYEHOr0 Y BigNoBiAHOMY NOBIAOMIIEHHI NPO 3MiHy CTPOKY Aii PrHKoBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHTom noBigomneHb Big baHky pisHMMuM 3acobamu komMyHikauii KnieHTy goctaTtHbo
BiANpaBWUTM 3BOPOTHE MoBigoMNeHHs BaHKy 3rigHo nignyHkTy 12.2.4 uboro [doroBopy oauH pa3 Oyab-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO Bignpasutu 0o baHky cBoto Bignosigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3giny Jorosopy 6yab-sKMM i3 4OCTYNHWUX 3acobiB;

12.2.8. BukoHaHHa KnieHTom pgin, nepepbayveHnx nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMaHHa BbaHkom
BiANOBiAHOro noBigoMsieHHs KnieHTa NpoTAromM CTPOKY, BM3HA4eHOro nianyHktom 12.2.5 uboro [dorosopy, €
y3rogpkeHHam CTopoHamm Kypcy TOpriBfi iHO3eMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B noBigoMmneHHi baHka, Ta gopyyeHHam KnieHTa 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMM iHO3eMHOT
BanoTM 3a PrvHKOBMM Kypcom, 3a3HavyeHuMM B nosigomneHHi baHka. Nopanble BukoHaHHs BaHkoM gopyyeHb
KnieHTa Ha HagaHHSA KOMICIHMX NOCIyr 3 TOPriBMi iIHO3eMHOIK BanoTO 34IMCHIOETLCS Y BiANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. NMicna otpumaHHA BaHkom 3rigHo nianyHkTy 12.2.4 uboro [dorosopy Bignosigi Big KrnieHTa y cTpok,
BM3Ha4yeHun nignyHkTtom 12.2.5. [loroBopy, Taka BignoBigb He Moxe OyTu BigknukaHa KnieHTom;

12.2.10. OtpumanHa bBankom Bignosigi KnieHta, nepepbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHs CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4YeHoro nianyHkrom 12.2.5 yporo JoroBopy, Moxe 6yTu niacTaBo
ans siamoBu KnieHTy y 3aiicCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPMKEHHA MOXe OyTu nigctaBow Ans
BigMoBW KnieHTy y 34iMCHEHHI TOPriBfi iHO3E€MHOI BanoTo 3a PUHKOBUM KypCcOM, 3a3Ha4€HUM B NOBIAOMMEHHI, Y
BMNagKy, Skwo baHk He oTpumas e oaHy Bignosigb KnieHTa 3 BipHMM KOAOM MiATBEPMXKEHHSA 3rigHO MignyHKTY
12.2.4 uyboro [lorosopy NpPOTAroM CTPOKY, BU3HAYEHOro nignyHKTom 12.2.5 uboro florosopy;

12.2.12. Ticna BignpaBku baHkom KnieHTy noBigomneHHA Npo npunmMHeHHs HadaHHA CepBicy BUKOHaHHSA 3asBu
KnieHTa Ha TopriBfio iHO3eMHOI0 BantoTo NEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHUn OeHb;

12.2.13. Y Bunagky oTpumaHHa baHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM niaTBepaKeHHs baHk Hanpasnse He
Ginblue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIPHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHss baHka € BigMoBot KnieHTa Big BuMKOHaHHA BaHkom
BignoBigHoI 3asBuK Ha TOpriBno iHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Y peHb BigMoBu KnieHTa Big 3anponoHoBaHoro baHkoMm PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
ob6cTaBuH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 yporo JoroBopy, baHk BUCTaBnse BanioTy, WO He byna
KynneHa/npogaHa 3rigHo 3asBuK Ha TOPriBIHO IHO3EMHOO BaIOTOK, 4O MOMEHTY ii KyniBni/npogaxy abo 4O MOMEHTY
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BigknNukaHHA KnieHToM Takoi 3asiBu Ha TOPriBio iHO3eMHOK BantoTo abo noBepHeHHs Ti baHkom KnieHTy 3 niacTas,
nepenbayeHnx 3akoHoaaBscTBOM YKpaiHu abo uum [JoroBopom.

12.2.16. Axwo 3asBa Ha TOPriBMO iIHO3EMHOK BanoTO He Moxe ByTu BUkoHaHa baHkom Bnpogosx 30 (TpuauaTtu)
KaneHaapHUX OHIB 3 AHA T HagaHHa oo baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHoBaHoro baHkom PruHkoBoro
Kypcy abo HacTaHHa obcTaBuH, nepenidyeHunx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk nosepTtae KnieHTy Taky
3asiBy Ha TOpriBso iIHO3EMHOIO BartOTO Y NepLumnii poboymnii AeHb Micrns 3aBepLUEHHST BKa3aHOro TpUAUSTUAEHHOMO
CTpOKy. Y OeHb noBepHeHHst KnieHTy 3asBM Ha TOpriBnio iHO3eMHOK BantoTow HagaHHa baHkom Cepsicy
«[lMoromKkeHHs KypciB» 3a TakoH 3asiBOK NPUMUHSAETLCS.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs kypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiaOMIEHHS NPO BCTaHOBNEHHSA PMHKOBOIO Kypcy:

lpuknad: 3asaBka Kyniens BanoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie go 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BkasaBluu kog 42

12.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOro KOAY NiATBEPOAKEHHS:

lpuknad: HeBipHMIM Koa niaTBepAXXeHHs BUMKOHAHHA 3afABKU KyniBnsa Bantotun, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkasaBwu kop 63

12.3.1.3. SMS-noBigomneHHs Npo 3MiHy PrHKoBOro kypcy:

lMpuknad: 3miHa Kypcy 3asBku KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin Punkosun Kypc
26.50 gie no 10:55 roa. lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwm kog 79

12.3.1.4. SMS-noBigoMNeHHs Npo 3MiHy CTPOKy Aii PUHKOBOro Kypcy:

lMpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. Onsa nigTBepOXeHHA BianpaBTe 3BopoTHe CMC BkasaBwu kog 39

12.3.1.5. SMS-noBigoMMEeHHA NPO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Banwotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiaoOMIeHHs, iHOPMAaLUINHOIO XapakTepy, MpO 3aKiHYEeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUIUH A0 3aKiHYeHHS TepMiHY Aii Kypcy):

lpuknad: NMoBTop! 3asBka KyniBnsa BantoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3aBwu kog 94

12.3.1.7. |Hwi noBigOMNEHHS iH(POPMAaLINHOrO Ta PEeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwMx 3acobiB ana HapgaHvHa Cepsicy Knienty Oyaytb
BiANpaBNSATUCH CMOBILLEHHSA BiANOBigHOro hopmarty, B 3aneXHOCTI Big 3acoby, 3 4oNoMOroto sikoro 6yae Bigdysatuch
MOro>KeHHS KypCiB.

12.3.3. MNpu dpopmyBaHHi NoBigomreHb BaHkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepadis.

12.4 NpusynuHeHHA Cepsicy «[oromxeHHs KypciB»

12.4.1. KnieHT Moxe npusynuHnTu kopuctyBaHHA CepsicoM «lMoromxeHHs KypciB» Ha BU3HayeHuin KnieHTom nepiop
B HACTYNMHOMY MOpPSAKY:

12.4.1.1. Micna oTtpumaHHA KnieHTom Big BaHKy noBijOMMEHHA 3 MPONO3uUiEd NPU3YNUHUTA KOPWUCTYBAHHS
Cepsicom «[lMorogxeHHsa kypciB» KnieHT BignpaBnse 3BopoTHe nosigomneHHs baHky 3acobamu KomyHikauii,
nepepbayeHnmm [1oroBopom, Npo NPURHATTS AaHOi npono3uuii. BunHeHHs KnieHToM uux Ain € nigTBepOKEeHHSAM
BoneBusBrneHHs KnieHTa BigMOBUTMCS Big norogxeHHs 3 KnieHTom KypciB npy BUkoHaHHI baHkom 3asB Ha Toprisnto
iHO3eMHOI0 BanoTOI0;

12.4.1.2. 3 MOMEHTY OTpUMaHHA BaHkoM 3BOpOTHOro noBsigoMneHHs KnieHta, 3a3HadeHoro B n. 12.4.1.1 [orosopy,
Cepsic «[lorogxeHHst KypciB» He HagaeTbca KnieHTy 3a 3asgBamMu Ha TOPriBMO IHO3EMHOI BanioTo, SKi OTpUMaHi
BaHkom nicns BkazaHOro MomeHTy abo oTpumaHi baHkom OO0 BKasaHOro MOMEHTY, ane He BMKOHaHi baHkom go
BKa3aHOrO MOMEHTY;

12.4.1.3. baHk Hagae KnieHTy nocnyru 3 Toprieni iHO3eMHOIO BasnoTOl Ha yMOBaXx, BU3HavyeHux [oroBopom, 6e3
norogxeHHs 3 KnieHTom Kypcis npu BUKoHaHHi BaHkoM 3asB Ha TopriBnto iHO3EeMHOI BaroTow;

12.4.1.4. KnieHT MOXe BIigHOBMTW nNpu3ynuHeHe kopucTyBaHHs Cepsicom «[lOromKeHHs KypciB»  LUMSXOM
HanpasneHHs NoBigoMneHHs baHky 3acobamu komyHikauii, nepeabadeHummn JoroBopom, Npo Take BiGHOBIEHHS;
12.4.1.5. 3 MOMeHTy oTpumaHHs baHkom noBigomneHHa KnieHTta, 3a3HadveHoro B n. 12.4.1.4 [oroeopy, Cepsic
«MoromxeHHs kypciB» HagaeTbcs KnieHTy 3a 3asBamy Ha TOPriBMO iHO3EMHOK BamnoTo, SKi OTpumaHi baHkom
nicns BkasaHoro MomeHTy abo oTpumaHi baHkom JO BKkazaHOro MOMEHTY, ane He BUKOHaHi baHkoM 0o BkasaHoro
MOMEHTY.

13. HAOAHHA NOCHNyr 3A 4OrosoPOM NO3UKHU

13.1. 3aranbHi NONOXeHHs
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13.1.1. Bank Hapae KnieHty lMocnyry 3a [JoroBOpOM MO3WKWU, PEKBI3UTU SKOrO 3asHauveHi y 3asBi nNpo HagaHHA
nocnyr 3a florosopom nosuku (Jogatok 11 go florosopy).
13.1.2. baHk Hapae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopoM No3uku, a came:

a) npoBOAMTb NepeBipky abo TepMiHOBY nepeBipky npoTsarom 2 (OBOX) pobouux AOHIB OOKYMEHTIB, SAKi
nepenbayatoTb BUKOHaHHS KnieHToM 6oproBux 3060B'a3aHb nepes HepesunaeHTamm 3a [loroBopamm No3ukuy, a Takox
OOKYMEHTIB NMPO BHECEHHS 3MiH 40 iCHytoumx [1oroBopiB MO3MKW, SKi HeobXigHi Ons OTpMMaHHs MO3WKU Bid
Hepes3naeHTa Ta BHECEHHS BignoBigHoi iHdopmauii o AIC HauioHanbHoro 6aHky Ykpainn «KpeauTHi gorosopwm 3
HepeangeHTammny;

0) po3pobnsie npoekTn [JoroBopy NO3NKM Ta MOBIAOMIIEHHS NPO TakWUA AOroBip, ski HEOOXiAHI ANs OTPUMaHHS
Nno3vkun Bif HepeangeHTa Ta BHEeCeHHSs BignoigHoi iHdopmauii go AIC HauioHanbHoro 6aHky YkpaiHu «KpeauTHi
JOroBopu 3 HepesmaeHTammny;

B) 34iMCHIOE pO3paxyHKoBe 06CnyroByBaHHs 3a [JOroBOPOM MO3MKW, MPOBOAMTL onepauii No noraweHHIo
3aboproBaHocTi KnieHTa nepen Hepe3naeHToM 3a [1loroBOpOM NMO3UKM.

13.2 Mepion HapaHHs Mocnyr 3a [1oroBOpoM NO3ukKu

13.2.1. MNocnyra 3a KOXXHUM OKpemum [JoroBopoM MO3MKM HaJaeTbCA Ha nigctasi nogaHoi KnieHTom Ta norogxkeHol
BbaHkom 3asiBu npo HagaHHsA nocnyr 3a [JoroBopoM No3uku 40 MOMEHTY NPUNMHEHHS Koro Aii, nepexoay KnieHta go
iHWoro 6aHKy Ans obcnyroByBaHHSA BantoTHMX onepadin 3a [loroBopom no3ukm abo npunuHeHHs aii uboro [orosopy
y uinomy.

13.3. NMopspok po3paxyHkKiB 3a HaaaHHA Mocnyr 3a [loroBOpoOM NO3UKKU

13.3.1.KnieHT onnadye KoMmicCiviHi BUHaropogm 3a nocnyru 3a [JoroBopomM No3ukK y po3Mipax, BCTaHOBMEHMX BaHkom
Ha AeHb onnatu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTiiHO BcTaHoBne basosi (CtaHgapTHi) Tapudu (CTaBkM) KOMICIHUX BUHAropod 3a nocnyru
3a [loroBopOM No3uku, AKi 3akpinnooTeea y Tapudax baHky, a Takox MoXe Ha BnacHUN po3cyn BCTAHOBMOBATU
IHamBigyanbHi abo AKuiHI Tapndmn (CTaBKM) LMX KOMICIHUX BUHaropoa.

13.3.3.Komiciina BuHaropoga 3a po3paxyHkoBe obcryroByBaHHS 3a [JoroBopom Mo3uku cnnadyetbcs KnieHTom
0[HOPa30BO He nisHiwe 20 (aBagusaTn) poboymx AHIB 3 AHA oTpuMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTBepAXeHHst Npo BHeceHHs 0o AlC «KpeauTtHi gjoroBopu 3 HepesnaeHTaMuy» iHdopMalii npo [oroeip No3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NPOTArom 2 (ABoX) pobo4Mx OHIB AOKYMEHTIB, SIKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe Hepe3ngeHTamu 3a [JoroBopamu NO3NKKM, a TaKOX
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHytouux [loroBopis no3uku, cnnadyetbca KnieHToM 0aHOpa30Bo B AeHb HaJaHHS
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky cniavyeTbCcs 0gHOpa3oBo He nisHiwe 20 (oBaguaTn)
pobounx gHiB 3 AHA oTpuMaHHsa bankom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs npo BHeceHHs go AlC
«KpeguTtHi goroBopu 3 HepesngeHTamm» iHopMaLii Npo Takui [Jorosip No3uku.

13.3.6.baHk mae npaBo 3gincHuTK JorosipHe cnucaHHs BigMOBIAHUX CYMW KOMICIMHOI BUHaropoau 3a nocnyru 3a
[oroBopom no3mku BigNoBiAHO OO NOPSAAKY Ta yMOB, ki nepeabadeHi nignyHkTom 5.3.1 uboro [lorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, O AKUX BUMYLLEHO BINK

14.1. MopsaaoK BUNYCKY Ta BUKOPUCTaHHA BaHKIiBCbKUX NnaTiXkHUX KapToK

14.1.1 BaHk Bugae kopnopatumeHi BIK, Hagani y ubomy nigposgini Jorosopy — «BIMK», Knientam (ynoBHoBaxeHUM
ocobawm KnieHTa), Hagani — «epxaTenam», nicns BigkpuTTa PaxyHKy y nopsaky, nepegbayeHomy uum [JloroBopom,
3a YMOBMU:

. aKwo Ao PaxyHky KnieHTa BignoBigHO Ao 3akoHoAaBcTBa YKpaiHu [o3BONeHo Bugasatu (emitysatu) BIK;

. HagaHHa KnieHToM AHkeTu-3asiBu Ha Buaady kopnopatusHoi BIMK 3a ¢opmoro [opatky 8 oo uboro
[oroBopy i3 3a3HaveHHAM aaHunx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HavyeHoro [logatkom 8.1.
0o uboro [Jorosopy;

. npoBefeHHA baHkom igeHTudikauii Ta Bepudikauii [lepxxatenis y BiaNOBIAHOCTI i3 YUHHUM 3aKOHOAABCTBOM
3 nuUTaHb 3anobiraHHs  neranisauii (BigMWMBaHHIO) [OXOAIB, OAEPXKAHWUX 3MOYUMHHUM LWIASXOM, abo
(hiHaHCYBaHHIO TepopM3my Ta (hiHAaHCYBaHHIO PO3MOBCIOIKEHHIO 30p0i MacoBOro 3HULLEHHS;

. HagaHHA [JepxaTtenem/ynoBHoBaXeHO ocoboto KnieHTa ocobucToro ta BracHOPYYHOro MiaTBEpOXKEHHS
npo oTpumanHs BIMK ta/abo MIH, wo emitoBaHi baHkom Ans BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpiWHiMKM npaBunamu baHky, 3rogm Ha o06pobky 1oro
nepcoHanbHWUX JaHWX.

14.1.2.BaHk 34incHI0Ee po3paxyHKOBO-kacoBe 06CryroByBaHHsi PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM YKpaiHw,

HOpMaTUBHO-NPaBoOBMMMK akTamn HauioHanbHoro 6aHky YkpaiHu, B mexax kowTiB NMnaTikHoro nimity 6e3 Hanepeq

00yMOBNEHOro KpeanTyBaHHs baHkom PaxyHky.
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14.1.3.BINK € BnachicTio baHky, Bunyckaetbca Ha iM’'a [epxatens, HagaeTbca [epxateno B TUMYyacose
KOPUCTYBaHHSA y nopsaky, nepeadayeHomy uum nigpo3sainom Lboro [loroBopy, Ta He nignsrae nepegadi iHwi ocobi.
Y Bunagky nepepadi BIMK ynosHoBaxeHin ocobi KrnieHTa noBHoBaxeHHS Ha oTpuMaHHsa BIK matwtb 6yTn
nigTBepAXeHi BiANOBiAHOK AOBIPEHICTI0 abo LUMSXOM BKITHOUYEHHS 3pa3Ky Nianucy ynoBHoBaxeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHui
BaHky ons pos3nopsagxeHHs PaxyHkom.

IMonoxeHHs LubOoro NignyHKTY HE NOLMPHETHCA Ha BUMNYCK BipTyanbHWUX KapTOK, KU 34INCHIOETLCSA 3 4OTPUMaHHAM
ocobnmnBoCTEN, 3akpinneHnx y nyHkTi 14.3 uboro [1oroBopy, BUKMOYHO Ha MigCTaBi €NEKTPOHHOrO 3anuTy — 3asiBu,
cTBOpeHoi KnieHTom B6e3nocepenHbo y 3actocyHky «[MYMB BisHecy y BUrnsgi npoctaBneHHs y ii CTPYKTYpPOBaHiIn
€MNeKTPOHHIN hopMi NEBHUX BIAMITOK NPO NapaMmeTpu Ta YMOBU BUMNYCKY BipTyanbHMX KapTOK SiIK HA YNOBHOBaXXEHUX
ocib, ki BkntoyeHi go MNepeniky posnopagHukis PaxyHky KnieHTa, Tak i npauiBHMKIB 41 iHLLWX YNOBHOBaXeHUX OCi6
KnienTa.

14.1.4.Topsaaok BUKOPUCTAHHS PaxyHKy perynioeTbcsl YMHHMM 3aKOHOO4ABCTBOM YKpaiHK, a Takox UMM [JoroBopom.
powogi kowTn 3 PaxyHKy He MOXyTb 6yTu BUkopucTaHi epxatenem 3 BukopuctaHHam BIK gnsa:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS iHBECTMUIT pe3ngeHTa 3a MexXi YKpaiHu,
. OTPUMaHHS 3apo0ITHOI NIaTK Ta iHLWMX BUNIIAT coLiafibHOro Xxapakrepy.

14.1.5.PaxyHOK Moxe OyTu BukopuctaHun [epxatenem pansa npoBeAeHHA HACTYNHUX onepadin 3
BukopuctaHHam BINK B HauioHanbHin BantoTi YkpaiHu:

1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni ans
cnnatv BUTpaT Ha BiOPAAXKEHHS Y MexaXx YKpaiHw,

2) 6e3roTiBKOBI po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnogapChbKo AiSNbHICTI0, BUTpaTaMu NpeacTaBHULbKOIO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMMW NpaBuiiaMu.

KowTwn, ski cnmcadi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepauismun, BBaXKatoTbCs BUgaHuMmn KnieHtom nig 3BiT
Oepxatento BIK Ta ix BUKOpUCTaHHA Mae OyTu NiaTBEPMKEHO BiANOBIAHUMM 3BITHUMU OOKYMEHTaMMU.
14.1.6.KoHTpOnNb 3a LifIbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 34iMcH0eTbCs KrieHToM.

14.1.7.4actmHa kowTiB ([apaHTiMHE NOKPUTTSA), WO 3HAXOAUTLCA Ha PaxyHKy, € HeQOCTYMNHOM ANs BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MnatixkHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTta
BCTaHOBMOETLCA Tapudamu baHky.

14.1.8.KowTn apaHTIMHOrO NOKPUTTA MpU3HaYeHi Ansa 3abesnevyeHHs MOXIMBOCTI PO3paxyHKiB 3a onepaudisiMu,
iHiLinoBaHMMK 3 BUkopucTaHHam BIK.

14.1.9.4kwo iHwe He nepeagbayeHo ymoBamu nigknoveHoi [o PaxyHky [Mocnyrm «lMpnbyTkOoBUIA
paxyHoK»/«He3HuKyBanbHUA 3anuwiok», Ha CyMy KOLUTIB [apaHTinHOro NokpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi fo Tapudis baHky Ta y nopsigky, nepegbaveHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BlI1K € givicHoo [0 3aKiHYEHHS OCTaHHBOrO OHS MicsAUS POKy, BKadaHoro Ha nuuboBoMmy 6oui BINK. Ha BrK,
wo BunyckatoTbcs baHkom, aata 3akiHuyeHHA il BINK BkaszaHa B popmaTi MM/PP (MM — aBi uudpu nopsgkosoro
Homepy Mmicsaud, PP — aBi ocTaHHi umndpu poky). baHk He nisHiwe Hix 3a 10 (aecATb) kaneHgapHUX OHIB NOBigOMMSE
KnieHTa npo 3akiH4eHHs1 Tepminy gii BIK.

14.1.11 OepxaTteni BIMK moxyTe OTpyMaTm roTiBKOBI KOLITM B MyHKTax BuAadi roTiBKOBUX KOLWTIB Ta B BaHKkomaTax,
ae obcnyrosytotees BINK gaHoi nnatikHoi cuctemn. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguatb Npo Te, WO B HUX MOXHa oTpuMaTu roTieky 3a BIMK umx nnatikHUX cucrtem.

14.1.12 KnieHT mae npaBgo iHiyitoBaTu BigMiHy aii BINK go 3akiHueHHst Tepminy gii BINK, nogaewm no baHky BignosigHy
3aaBy Ha 3akputTsa BIK.

14.1.13. 3a 3BepHeHHAM KnieHTa go LleHTpy obcnyroByBaHHs KrieHTIB Manoro Ta cepegHboro 6isHecy 3a HoMepom
TenedoHy, wo po3MiwieHnn Ha Canti baHky (po3gin «3BepHeHHs Ta 6e3nekay), Ta Micna yCnilWHOro NPOXOOXKEHHS
npouedypu igeHTudikaudii BignoBigHO [0 BHYTPIWHIX OOKyMeHTiB baHky BaHk Moxe TUMYacoBO BiOKMKOUUTH
BCT@HOBIEHI OOMexeHHsa Ha cymy Ta/abo KinbKiCTb onepauiii, Lo 34iNCHIOTLCA Yy Mepexi IHTepHeT 3
BMKOPUCTaHHAM KopnopaTtuBHux BIK, Ha cTpok, Bu3HayeHun KnieHtom, ane He Ginblie 1 (ogHoro) micaus.

KnieHT nigTBEpOXXye, O YCBIOOMITIOE PU3MKKU, MOB’A3aHi 3 BIOKMYEHHSAM 3a3Ha4yeHUx OOMeXeHb, Ta Hece
BigNoBiganbHICTb 3a onepadii, 3gifcHeHi 3a BignosigHumm BINK npotsarom nepiody ix BigkntoveHHs. KnieHT He maTume
npeTeHsin Ao baHky woao onepadin, NpoBeAeHNX Yy 3a3HavYeHnin nepiod nicrs ycnilHOro NpoOXo4XKeHHs npouenypuy
ineHTudikauii Ta BUkoHaHHs baHkom 3anuTy KnieHTa..

14.2. Nopsapok po3paxyHKiB 3a PaxyHkamu, Ao skux BunyweHo BIK

14.2.1.YMOBWU 3AiNCHEHHS [JOroBipHOro cnucaHHA KowTiB 3 PaxyHKy, NOPsSiAOK Ta CTPOKW onnaTu KOMICin Ta nocnyr
BaHky, nepegbaveHi uMm [1oroBopom, 3aCTOCOBYIOTBCS TaKOX OO MOPSAKY PO3paxyHKiB 3a PaxyHkamu, OO SKux
sunyeHo BIMK. Kowmicis BaHky 3a Bunyck BINTK cnnayvyeTbcst Ha paxyHok baHky, Bu3HadeHuin baHkom.

14.2.2.Y pasi BuKoHaHHsA [epxxateneM nnaTikHoI onepadii 3 BukopuctaHHam BIK y BantoTi, 9ka BigpisHAETbCA Big
BanoTM PaxyHKy, po3paxyHOK CyMW KOLUTIB, L0 NianarawTb CnncaHHo 3 PaxyHKy 3a uieto nnaTixxHOW onepadieto,
30iNCHI0ETLCA BaHKoM 3rigHO yMOB, BUKNadeHux y nignyHkrax 14.2.3 — 14.2.13 [Jorosopy. CnucaHHa 3 PaxyHky
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KOLITIB 3a MnaTiKHOK onepauieto Ta KOMICiMHOT BuHaropoau baHky, 6esnocepefHbO MOB’A3aHOI 3 NMATiXHOM
onepadieto, 34iNCHI0ETLCA Nicnst oTpumaHHsa BaHkom Big MIMC/iHworo yvyacHuka MIMC iHdopmaLii npo HeobXxigHICTb
CMMCaHHA CyMW MnaTikHOI onepadii Ta iHopmauii Npo cymy OO0 ClMCaHHA 3a Takok MNNaTiKHOK onepauieto.

BpaxoBytoun ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnaTikHOI onepauii, 3abnokoBaHa Ha PaxyHky, moxe

BiOAPI3HATUCL Bif, CyMWM KOLUTIB, LIO NiANAralTb CAMCaHH 3 PaxyHKy 3a nnaTpkHow onepauieto. baHk He Hece

BiONOBIgANbHOCTI Ta He BiAWKoaoBYye KnieHTy pi3HMUIO Mi 3abroKOBaHOK CyMOK Ta CyMOK NnaTikHOI onepadii,

pO3paxoBaHO Ha AaTy CMMCaHHS KOWTiB 3 PaxyHKy.

14.2.3. Mpwn 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisuTiB BI1K), BunyweHoi oo

PaxyHKy B iHWIA iHO3EMHIA BamntoTi, N03a Mepexew NnaTikHUX TepMmiHaniB, 6aHkoMaTiB abo iHWMX NnaTiKHMX

npuctpois baHky cyma B BantoTi PaxyHky, WO Nignsrae cnMcaHHo 3 BKkasaHOro PaxyHKy B iHO3EMHi BantoTi,

po3paxoByeTbca 3a kypcom MINC Ha pgaty 06pobkm MIC diHaHCOBOT onepauii.

14.2.4. Mpw 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHky B HauioHanbHii BanioTi, No3a Mepexew nnaTtikHUX TepmiHanie, GaHkomaTiB abo iHWUX nnaTiKHMX

npucTpoiB baHky cyma B HauioHanbHii BanoTi, WO nigngrae cnucaHHi 3 PaxyHky B HauioHanbHin BantoTi,

pO3paxoBy€ETbCA:

° akwio Bantota onepadii gonap CLUA: Big cymun onepauii — 3a kypcom, BcTaHoBNeHnM baHkom no onepadisx,
npoeefeHnx 3 BukopucTaHHsaM BIMK nosa mepexel nnatikHUX TepMiHanie, GaHkomatiB abo iHLIMX
nnaTikHUX npucTpoiB baHky, Ha gaTy npoBefeHHsA onepauii;

. AKLLO BantoTa onepadii He gonap CLUA: cnovaTky Big cymu onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty o0b6pobkun MIC ciHaHcoBoi onepadii, nicns Yoro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
Kypcom, BcTaHoBneHuM baHkom no onepauisx, npoBegeHux 3 BukopucTaHHam BIK nosa mepexeto
nnaTtikHmx TepmiHanis, 6aHkomMaTiB abo iHWKX NnaTikHUX NpUCTpoiB baHky, Ha AaTy npoBedeHHsA onepadii.

14.2.5. Mpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi

0o PaxyHKy B HauioHanbHiA BantoTi, Mo3a Mepexel NnaTbkHUX TepMiHanis, 6aHkoMaTiB abo iHLWNX NAaTKHUX

npuctpois baHky, y Bunaaky 3aincHeHHst MINC koHBepTauii B iHO3eMHy BarntoTy nig 4Yac NpoBeAeHHsI PO3paxyHkKiB,

CyMa B HaljioHasnbHi/A BanioTi, WO nignsrae cnmcaHHi 3 PaxyHKy B HauioHanbHin BanioTi, poO3paxoByeETbCA: 3

KOHBepTaLieto 3 HauioHanbHoi BantoTh B gonap CLUA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a

Kypcom, BCTaHoBIieHMM BaHkom no onepauisx, 3gincHeHnx 3 BukopucTaHHaMm BIK nosa mepexeto nnaTikHUX

TepMiHanie, 6aHkomMaTiB abo iHWNX NNaTXKHUX NPUCTPOIB baHKy, Ha aaTy 34iACHEeHHs onepalii.

14.2.6.Mpw 3piicHeHHi onepadii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi
00 paxyHKy B iHO3eMHiV BantoTi, N03a Mepexeto NrnaTikH1X TepmiHanie, 6aHkomariB abo iHWNX NAaTKHUX NPUCTPOIB
BaHKy cnmcaHHs kowTiB 3 PaxyHKy, skui BiOKPUTO B iHO3EMHIN BamnioTi, 34incH0eTbCa 3a kypcom MIC Ha paty
06pobku MINC dhiHaHCcOBOT onepauii.

14.2.7.Tpwn 30iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioOHamnbHiN BantoTi 3 BukopuctaHHAm BIK (abo
pekBi3nTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3EMHIN BamtoTi, y Mepexi nnaTikHUX TepMiHaniB, 6aHkomaTtiB abo
iHWNX nnaTikHUX nNpucTpoiB baHky cyma B BantoTi PaxyHKy, WO nignarae cnvcaHH 3 BKasaHoro PaxyHky,
pO3paxoBY€ETbCA 3@ KYpCOM, BCTAHOBIEHUM BaHKoM no onepauisx, 3gincHeHuX 3 BukopuctaHHam BIK B nnaTikHuX
TepmiHanax, 6aHkomartax abo iHWKUX NNaTiKHUX NPUCTpPosax BaHKy, Ha AeHb 3AiNCHEHHS Takoi onepadii.

14.2.8. NMpwu 3giicHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaM BIK (abo peksisuTie BI1K), y
Mepexi nnaTtbkHux TepMiHaniB abo iHWKX NnaTiKHUX NPUCTPOiB BaHKy y BanioTi, AKa BiAPI3HAETLCA Big BantoTu
PaxyHky, 0o sikoro sunyLleHa 3asHadveHa Bl1K, cyma B BantoTi PaxyHky, WO Nignsirae cnucaHHio 3 Lboro PaxyHky,
pO3paxoBy€eTbCA 3a 34INCHIOETLCA 3a BCTaHOBNEeHMM HauioHanbHuM 6aHkoM YKpaiHW KypCOM, YMHHUM Ha OeHb
30iNCHEHHs Takol onepauii.

14.2.9.Akwo onepauisa 3 LBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3EMHINn BanioTi 3a
ponomoroto MIMC, 3a gopy4veHHsM nnaTHWka mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHamnbHin BanoTi, Cyma B
HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MIC Ha gaTy npoBefeHHs onepalii 3 3apaxyBaHHA Ha paxyHOK
oTpumMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLUBMAKMX nepekasis, BkasaHUX y NignyHkTi 14.2.9 [lorosopy), iHilinoBaHa
NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a gonomoroto MIIC, 3a gopydeHHsM nnaTtHvka Mae 6yTu
3apaxoBaHa Ha PaxyHoK y HauioHanbHin BantoTi, Cyma B HalioHanbHi BantoTi po3paxoByeTbes 3a kKypcom MINC Ha
narty o6pobkum chiHaHCOBOIT onepaLii.

14.2.11.Akwo onepauis 3 nepekasy, iHiLinoBaHa NNaTHMKOM 3a MexXaMu YKpaiHu B iHO3eMHi BamntoTi 3a AONOMOroLo
MIIC, 3a gopyyYeHHsM nnaTtHuKa mae OyTun 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHIlA BantoTi, Cyma B iHO3EMHiIl
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku hiHaHCOBOI onepauii.

14.2.12 KnieHT nigTBepaxye, WO NOMY 3pO3yMini YMOBM LLOAO 3aCTOCYyBaHHA KypciB Mpu 3AiNCHEHHi onepadin,
3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 [orosopy, i KnieHT NnoroaxyeTbcs 3 TUM, WO CyMa, LLO NiANSArae cCnucaHHio
3 PaxyHKy, po3paxoBYyeTbCH 3a KYpCOM, SIKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYEHy BiAnoBiAHMM MiANYHKTOM MYHKTY
14.2 Oorosopy. KnieHT niaTeepaxye, Lo NoMY 3pO3yMini YMOBW, LLIO NpY 34IMCHEHHI onepauii, 3a3HadyeHnX Y NyHKTax
14.2.3 — 14.2.11 [oroBsopy, AaTa 34iINCHEHHs onepauii Moxe Bigpi3HATUCS Big AaTW CNMCaHHSA KOLWTIB 3 PaxyHky
(oatn 0bpobkm MINC diHaHcoBOT onepadii), i KnieHT noromkyeTbcs 3 TUM, LLO, SK HACNiAOK, MOXe BUHUKATU KypcoBa
pisHULA y pasi 3MiHM cyMu onepaLii, SKka Nignsarae cnMcaHHo 3 PaxyHkKy.

14.2.13. [nsa 3giAcHEHHs1 po3paxyHKiB rpolloBux 3060B’si3aHb CTOPiH Y NPaBOBIAHOCUHAX MK HAMM MO onepawisx
no3a Mepexero NNaTiKHUX TepMiHanis, 6aHkomaTiB abo iHLMX NRaTKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM
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14.2 Ta iHWKUMK nyHkTamu JorosBopy Ta OyaAb-akumu iHWKUMK gorosopamu mik CtopoHamu, BaHk BCcTaHOBIIOE
BUKITOYHO KypcC rpuBHi o gonapy CLUA.

14.2.14. OnnaTa NpOLEHTIB 3a KOPUCTyBaHHA HecaHkuioHOBaHMM oBepapadToM MOXe 34iMCHIOBATUCH LUNSXOM
cnucaHHsa kowTiB 3 PaxyHky. Lum KnieHT gopyvae BaHky 3giicHioBaTv OOroBipHe CNmMCaHHA KOWTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cymy nNpoLeHTIB 3a KOpUCTyBaHHA HecaHkuUioHOBaHMM oBepapadToMm B Oyab-sKNA MOMEHT.
14.2.15. TloraweHHs KnieHTom 3aboproBaHocTi 3a HecaHkuioHoBaHMIA oBepAapaddT 34IACHIOETBCS 3a pPaxyHOK
KOLITiB, AKi Haginwnm Ha PaxyHok. Y BMNagKy HECBOEYACHOro noralleHHss cymum HecaHkuioHoBaHoro osepapadTy
Ta Cymu npoueHTiB, baHk HabyBae NpaBo JOrOBIPHOroO CNMCaHHA KOLWTIB 3 PaxyHKy y nopsiaky, nepeabayeHomMy Lium
[orosopom.

14.2.16. lNpn HaOXOMKEHHI rPOLOBMX KOWTIB Ha PaxyHok abo npwu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBMX KOLUTIB Ha NoralleHHsi 3aboproBaHoCTi 3a HecaHkUioHOBaHMM oBepapadTOM Ta 3a NpoLEeHTamMu 3a Noro
BMKOPUCTAHHS Taki rPOLLIOBI KOLUTM HaNpaBnsTbCA Ha noralleHHs 3aboproBaHOCTI B TaKii YeproBOCTi:

. npocTpoyeHa 3aboproBaHiCTb 3a NpoLeHTamMun 3a KOpUCTYBaHHA HecaHkuioHoBaHUM oBepapadhToMm;
. npocTpoyeHa 3aboproBaHiCTb 3a OCHOBHOK CyMot0 HecaHkuioHoBaHOro osepapadry;

. NnoToYHa 3aboproBaHicTb 3a NpoLEeHTamMK 3a BUKOPUCTaHHST HecaHKUioHOBaHOro osepapadTy;

. NnoToYHa 3aboproBaHicTb 3a OCHOBHOK CyMot HecaHkuioHoBaHoro osepapadrTy.

14.2.17. Tpwn npoBefeHHi KnieHTom onepauin 3 BukopuctaHHam BIK, emitoBaHoi Ao PaxyHky B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTtu ToBapis/nocnyr, B TOMy YACIi Ha cantax B Mepexi [HTepHeT, 3 Buaayi roTiBKOBUX KOLLTIB
B iHO3eMHii BanoTi 4epe3d OGaHkomaTw (iHWI NpUCTPOi), OOPOBMEHHs SAKMX 3AINCHI0ETBCA EeKBaNpPUHIOBUMM
yCcTaHOBaMu-Hepe3anaeHTamn YKpaiHu (B TOMY 4UCHi, ane He BUKMYHO, NPV NpoBedeHHi onepaudin i3
BuKopucTaHHaM BIK 3a mexxamn Ykpainu), ToproseLb/ekBanpvHroBa ycTaHoBa, BUKOPUCTOBYOUM TexHosnorito MIMNC
DCC, Moxe 30iicHUTM nepepaxyHok abo 3anponoHyBatu KnieHTy 34iiCHUTW nepepaxyHOK KOWTIiB 3 iHO3EMHOI
BamnoT! B HauioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/Mmocrnyri, CymMu roTiBKOBMX KOLWITIB (0O BuAadi/BnaaHux
Yyepe3 GaHkomar) i Bigobpa3utu KnieHTy opieHTOBHY BapTiCTb TOBapy/MoCnyru, OPiEHTOBHY CyMYy rOTIBKOBMX KOLLITIB
(0o Bnpavi/BngaHux yepes 6aHkomar) B HaLioHanbHiM BantoTi YKpaiHv Ha nnaTtbkHOMY TepmiHani/6aHkomarti/iHwomy
NNaTixXHOMY MPUCTPOI/HA KBUTaHLUiAX (4Yekax, cninax ToWo), PO3APYKOBAHOMY MMATiXHUM TepMiHanom,
GaHkOMaTOM/IHWNM MRaTdKHUM MPUCTPOEM/HA canTi B Mepexi |HTepHeT, Ha sKOMy S3AINCHIOETbCA NpoAax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrn B
HauioHanbHi BanioTi YKpaiHu iHWK1M cnocobom (Hanpuknag, LWNAXOM HanpasfieHHs NOBiAOMIEHb Ha ENeKTPOHY
nowTy abo 3 BUKOPUCTaHHSAM JOAATKiB, BCTAHOBIIEHNX Ha MOBIiNbHMI TenedoH, Towo). KnieHT norogyetscs 3 TUM,
wo: (a) baHk He BNNMBae Ha 3acTocyBaHHA abo He3acToCyBaHHs ToproBUEeM/eKBaipUHroBOK YCTAHOBOK TEXHOMOTI|
MIC DCC Ta Ha nopsigok po3paxyHKy B HauioHamnbHii BamntoTi YKpaiHM OpieHTOBHOI BapTOCTi ToBapy/nocnyru,
OPIEHTOBHOI CyMW TOTIBKOBMX KOWTIB (OO0 BuAauvi/BugaHux yepes GaHkomar), ski nosigomnawTbes KrieHTty
ToproBLEeM/eKBapuHIoBol0 YCTaHOBO; (6) OpieHTOBHa BapTiCTb TOBapy/MOCIyru, OpiEHTOBHA CyMa rOTiBKOBUX
kowTiB (0O BuZavi/BnaaHa 4Yepesd GaHkomaT), BigoOpaeHa B HauioHamnbHI BanoTi YkpaiHM Ha nnaTiKHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTikHOMY MPUCTPOI/ Ha KBUTaAHUiAX (YeKy, crinax Towo) nnaTiXkHOro
TepmiHana/6aHkomaTta/ iHLWOoro NnaTiKHOro MPMUCTPOID/ Ha canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWum
LUAISIXOM, BiApi3HAETBCA Bif CyM KOLWTIB, siki 6yayTe 3abnokosaHi Ta cnvucaHi bankom 3 PaxyHky KnienTa. BrnokyBaHHs
Ta cnucaHHa kowTiB 3 PaxyHky KnieHTa 3gincHioeTbca baHkom BignosigHo [o iHhopmauii npo cymy onepadii,
oTpumaHoi baHkom Big MINC y BantoTi, dka BukopuctoByetbesd MINC npu posdpaxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHoBneHuMm baHkom no onepadisix, 3giicHeHux i3 BukopucTaHHAm BIIK nosa
Mepexeto NnaTipKHUX TepMiHanis, 6aHkOMAaTIB Ta IHLWMX NNaTKHUX NPUCTPOIB baHky, Ha gaTy 6nokyBaHHSA/CIMCaHHS
KowwTiB BignoBigHo; (B) BaHk He Hece BiANOBIOANLHOCTI 32 BUHUKHEHHS | HE 30IMCHIOE BiALIKOOYBaAHHA Pi3HULI MiX
OpPIEHTOBHOIO CYMOK ornepalii, BigobpaxeHot KnieHTy Ha canTi/nnatibkHoMy TepmiHani/6aHkomarti/ iHwomy
NnaTikHOMY MNPUCTPOI, Ha 4YeKy nnaTikHOro TepMiHana/6aHkomMaTa/iHWworo nnaTikHOro npucTpot, abo
nosigomneHoto KnieHTy ToproBLeM/eKBaNpyvHIOBOK YCTaHOBOK iHLIMM CNocoboM, Ta CyMOK MPOLUOBUX KOLUTIB
hakTnyHo 3abnokoBaHmx/cnucaHnx 3 PaxyHky KnieHTa B HauUioHanbHin BantoTi.

14.12.18. baHk Hagae KnieHTy MOXNUBICTb 3aincHioBaTn P2B-nepekasmn (3 nnaTikHMX KapToK di3MYHMX OCI0 Ha
koprnopaTuBHi/GisHec-kapTku KnieHTa) 3 MeTOr 3apaxyBaHHS KOLITIB Ha paxyHoK KnieHTta.

3apaxyBaHHS KOLITIB 34IMCHIOETLCH 3 ypaxyBaHHAM BCTaHOBNeHWx baHkom nimiTiB Ta Tapudie. OTpumaHi KowTn
BMKOPUCTOBYIOTbCHA KNiEHTOM BignoBigHO A0 pexmMMy (OYHKUIOHYBaHHS paxyHKy CyG'ekTa rocrnogaproBaHHs.

14.3. Nopaaok Ta ymoBM BUNYCKY BipTyanbHUX KapTokK

14.3.1. Oo PaxyHky KnieHTa moxe 6yTn BunyLeHa BipTyanbHa kapTka, o6cnyroByBaHHA SKOT 3[iINCHIOETLCS 3riAHO
nonoxeHb Uboro nigpo3ainy 14 forosopy Ta po3miwieHux y doaatky 9 go uboro Jorosopy Npasun (pekomeHnaadin)
BUKOPUCTaHHA KoprnopaTtuBHoi nnaTikHol kapTkn AT «[MYMbB», 3a BUKMAOYEHHSM MNPOBEAEHHSA onepauin, Lo
noTpebytoTb 060B’A3k0BOr0 BUkopucTaHHsA BIK, BUrotoBneHmx Ha gisn4HOMy HoCii, 3 0O0B’A3KOBMM BpaxyBaHHSAM
HacTyMHUX 0cobnmnBoCTEN:

14.3.2. 3amoBuTM BUNYyCK BipTyanbHUX kapTok Moxe nuiie KnieHT, y gakoro € gitoumin PaxyHok y baHky;

14.3.3. Oepxatenem BipTyanbHOi KapTkm MOXYTb OyTu:

° 6e3nocepenHbo KnieHT — hisndHa ocoba - nignpuemeLb;
. ynoBHOBaXxeHi ocobu KnieHTa, siki BkntoveHi go MNepeniky po3nopsiaHmkiB PaxyHky Takoro KrieHTta;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, ski He BkMtodeHi HUM go [Mepeniky po3nopsgHukie PaxyHky, ane

000B’sI3KOBO MaloTb CTaTyCc KnieHTiB baHky, siki npuvegHanuca go [JoroBopy KOMMSEKCHOTO GaHKiBCbKOro
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obcnyroByBaHHS isnyHMX OCib, MaloTb BIAKPUTUIA Y BaHKy 3rigHO YMOB Takoro A4OroBopy NOTOYHUI paxyHOK
Ona BnacHmx notpeb Ta 3aBaHTaXWNM Ha CBOI MMaHWeTW, CMapTAOHWM UM iHLWI eneKTPOHHI  NpUCTpOl
3acTtocyHok «[TYMBy;

14.3.4. Bwunyck BipTyanbHOi kapTK/ 34INCHIOETLCA BUKMIOYHO Ha NiACTaBi CMPOLLEHOro enekTpoHHOro 3anuTy-

3asBU Ha BUNYCK BipTyanbHoT kapTkn, cTBopeHoro KnieHtom 6esnocepeaHbo y 3acTtocyHky «[MYMB BisHec» wnisxom

NMPOCTaBMEHHS Y iX CTPYKTYPOBaHi €NneKkTPOoHHIM dopmi 3a wabnoHom, HaBegaeHuM y [opatky 2.2 OO LbOro

HoroBopy, OOOB’A3KOBUX EMEKTPOHHMX BIiAMITOK NpO MnapameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3

nignucaHHam i Tinbkn 3i CtopoHu KnieHta KeanidikoBanum ElN/YgockoHanennm ElN KnieHTa (ynoBHOBaXeHMX 0OCi0

KnienTta).

14.3.5. baHk norogxye ctBopeHun KnieHTom 3rigHo nignyHkTy 14.3.3 enekTpoHHMI 3anuT-3asiBy Ha BUMYCK

BipTyanbHol kapTku y HacTynHOMY NopsaKy:
14.3.5.1. gkwo Bunyck BipTyanbHoi kKapTku 3amoBnaeTbCca 6e3nocepenHbo Ha iM’a KnieHTa, skuin € gisnyHoro
—ocoboto - nignpmuemuem, abo Ha iM’a ynoBHoBaxeHUx 0Cib KnieHTa, aki BkrnoyeHi Jo Nepeniky po3nopsiaHuWKIB
PaxyHky KnieHTa, BaHk norogxye enekTpoHHuUr 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — koay
BUNyLLeHoi BipTyanbHoi kapTku y po3gini «KapTku Ta paxyHkuy» 6e3nocepenHbo y 3acTtocyHky «[MYMB BisHec»
KnieHTa nicns BBeaeHHst HUM ogHopasoBoro OTP-naponto, skun HanpaeBnsaeTbcst baHkom SMS-noBigomneHHaAM
Ha 3a3Ha4veHui y 3asiBi Npo NpueaHaHHA/3asBi Npo 3MiHY YMOB 06CnyroByBaHHSs HOMep MOOINbHOro TenedgoHy
KnienTa;
14.3.5.2. aKwo Bunyck BipTyanbHoi kapTkn 3aMOBNSETLCA Ha iM’A MPaUiBHUKIB YK iHLLIMX YNOBHOBaXXEHMX OCi0
KnieHTa, ski He BkntoveHi oo MNMepeniky po3nopsgHukie PaxyHky KnieHta, ane ui ocobu € knieHtamm baHky, wo
npuegHanucs Ao [JoroBopy KOMMIIEKCHOro 6aHkiBCbkoro oocnyropyBaHHs disanyHUX ocib Ta Bigkpunu y baHky
3rif/HO YMOB Takoro 4OroBopy NOTOYHWIA paxyHOK ANs BriacHUX notpeb, baHk Noroaxye enekTpoHHWIA 3anuT —
3asaBy KnieHTa Ha Bunyck BipTyanbHOi KapTku 3 AOTPMMaHHSAM HaCTYMNHOI NOCNIAOBHOCTI:

e cnoyatky baHk posmiwye CVV — koa BunyweHoi BipTyanbHoi kapTku y po3gini «KapTku Ta paxyHKu»
BesnocepenHbo y 3actocyHky «[MTYMB», skuin 3aBaHTaXXeHU Ha CMaPTOHU, NMAHLIETU YU iHLIi eNEeKTPOHHI
NMPUCTPOI  TakMX YMNoBHOBaxeHUX ocid KnieHTa, nicns BBegeHHS HUMM ogHopasoBoro OTP-naponto, sikui
HanpaenseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHCOBI HOMepu MOBINbHOro TenedoHy, 3a3HayeHi y ix
BnacHux 3asBax Npo npuegHaHHsa/3asiBax Mpo 3MiHy ymMoB 0OcCryroByBaHHsi A0 [OroBopy KOMMIEKCHOMO
GaHkiBCbkoro ob6cnyroByBaHHS di3nyHNX OCib;

e nicng uboro baHk po3miwye CVV — kof BunyLeHoi BipTyanbHOT kKapTku BXe y po3aini «KapTku Ta paxyHku»
6esnocepenHbo y 3acTtocyHky «[MYMbB bisHec» KnieHTa, sikuin CTBOPMB €MNEeKTPOHHUIA 3anuT — 3asBy Ha BUMYCK
BipTyanbHUX kapToK TakMM yNOBHOBaXxxeHUM ocobam nicns BBegeHHA Knientom ogHopasosoro OTP-naponto,
KU HanpaBnseTbcs baHkom SMS-noBigOMNEHHSM Ha 3a3HavYeHun y 3aaBi Npo NpuegHaHHSA/3asaBi Npo 3MiHy
yMOB 00CnyroByBaHHs HoMep MobGinbHoro TenedgoHy KnieHra.

14.3.6. BaranbHa KinbKiCTb BCiX BUnyLleHnx baHkom BipTyanbHux kapTok 3a Bcima PaxyHkamu KnieHTa, yepes

3actocyHok «[MYMB BisHec», He MoXe nepeBuLLlyBaTU HacTyMNHi cTaHAApTHI NiMiTu:

14.3.6.1. 10 (mecatb) opuHuUb - Ans KnieHTiB isnyHmMx ocib — nignpuemuis abo topuanmdHmx ocib -
pesngeHTiB, AKi NpoBOAATb AisnbHiCTb 3a Takumu Bugamm KBE[: 7311 (Peknamui areHtctBa), 4791
(Po3gpibHa TopriBns, WO 34INCHIETLCA hipMaMKU MOLUTOBOrO 3aMOBMEHHS abo yepe3 mepexy IHTepHeT),
6311 (O6pobneHHsA gaHux, po3MileHHs iHopmalii Ha BeB-By3nax i NoB’dA3aHa 3 HUMK AiAnbHICTb) Ta 7312
(MocepeHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHpopmauii);

14.3.6.2. 50 (n’AaTpecAT) oamHuub - ansa KnieHTiB ¢isnyHmx oci6 — nmignpuemuis abo topuanyHmx ocid -
pe3naeHTIB, ki NpoBOAATL AiANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, o He 3a3HayeHi y nianyHkTi 14.3.6.1
uboro florosopy;

14.3.7.KnieHT mae npaBgo iHiuitoBat nepea baHkoM BCTAHOBMEHHS iHAMBIAYyanNbHUX MNiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinblLIOMy po3Mipi, HX CTaHAapTHI NiMiTK, 3a3HadveHi y nignyHktax 14.3.6.1 1a 14.3.6.2.

3apna uboro KnieHT nogae ao baHky nCbMOBWIA 3anuUT y AOBIMbHIN (OPMi 3 MMCbMOBUMW MOACHEHHSIMY NOTPEDN Yy

BiAMOBIAHIN KiNbKOCTI BipTyanbHUX KapTOK 3 3a3HAYeHHSM Yy HUX aKTyanbHUX AaHWX NPO eneKkTPOHHY agpecy

BMacHoro ogiuinHoOro canty, MicuesHaxomkeHHs1 odoicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a

TaKoX CYTHICTb AisANbHOCTI; BIGOMOCTEN NPO OCHOBHUX KOHTPAareHTiB Ta NapTHeEpPIB; BUMUCKU MO BMNACHUM paxyHKam,

SIKi BIOKPUTI B iHLUMX BaHKIBCbKMX yCTaHOBAX, 3@ OCTaHHi 6 (WicTb) MicauiB y doopmarti Excel; akTyanbHy diHaHCOBY

3BiTHICTb 3a bopmamu 1 i 2 3 NigTBEPOKEHHAM ii HanpaBneHHs 0o opraHiB [ep)kaBHOi MO4AaTKOBOI CnyX6u YkpaiHu

Ta iHWi AOKYMEHTM Ha BUMOry BaHky;

14.3.8.baHKk po3rnsgae nNUTaHHA NpPoO MOro4KeHHs abo HEemnoromkeHHs nMcbMoBOro 3anuty KnieHTa npo

BCTa@HOBJEHHS iHOMBIAYanbHUX NIMITIB Ha BUNycK BipTyanbHMx kapTok y GinbloMy po3Mipi, HiXX cTaHg4apTHI NimiTk,

3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauiiHuUX OHIB NiCNA NPOBEAEHHS HaNeXHOT

nepeBipkn HagaHux KnieHTom y noBHOMYy o00cs3i OOKYMeHTIB, nepepbaveHux nignyHktom 14.13.6, 3okpema i

0oaaTkoBo BUTpeOyBaHmx BaHkoMm.

14.3.9.3a pesynbratamu aHanisy HagaHux KnieHTom gokymeHTiB BaHk caMOCTiiHO Ta Ha BriaCHUA PO3CYA;:

e  BCTaAHOBIIIOE BiANOBIAHUI PO3MIp IHAMBIQYaNbHOrO MiMITY Ha BUNYCK BipTyanbHuX KapToK, Ta NoBiJOMISE NPo
ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 noscHeHHS MPUYMH BU3HAYeHHS 0Bcsary Takoro
iHAMBIOYyanbHOro MiMiTy,

abo
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e BigmoBnse KnieHTy y noromkeHHi MMCbMOBOro 3anuTy Npo BCTAHOBMEHHS iHAMBIAyanbHUX MiMITiB Ha BUMYCK
BipTyanbHux kapTok 6€3 NOsICHEHHS NPUYUH TaKol BiAMOBY;
14.3.10.Y pasi Bunycky BipTyanbHoi kapTku Ao HoBoro PaxyHky, akui BigkpmBaeTbesi KnieHTom yepe3 3acTocyHOK
«MYMB bisHec», Taka BipTyanbHa kapTka cTa€e AOCTYMHOI A0 BUWKOPUCTAHHA nMicns oTpumaHHa baHkom
MOBIQOMITEHHSI NMPO B3ATTH HOBOro PaxyHKy Ha OOMiK KOHTPOSOKYUM OpraHoMm, B sikoMy obrnikoByeTbcsa KnieHT sk
nnaTHMK nNogaTKiB, Ta PO3MILLEHHs] PeKBi3MTIB BipTyanbHOI kapTkM y po3gini «KapTkm Ta paxyHkm» 3acTOCYHKY
«IMYMB BisHec».
14.3.11.baHK He ni3Hiwe HaCTynHOro onepauinHoro AHs, KM crigye nicns NoromkeHHs 3anuTy-3asiBU Ha BUMYCK
BipTyansHoi kapTku, po3miwye y 3actocyHky «[MYMB BisHec» BidyanbHi dhopMu CNpOLLEHOro eneKTPOHHOro 3annTy-
3asBK Ha BUNYCK BipTyanbHoi kapTku y Burnagi pdf danny Ana 4oCTynHOCTI nepernsagy, ckadyBaHHs Ta ApPYKY.
Mpo paTy noyaTtky 3anpoBafkeHHSA yHKUioHany po3milieHHst y 3actocyHky «MYMB BisHec» BidyanbHoi dopmu
CMPOLLEHOr0 eNeKTPOHHOro 3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTku y Burnaai pdf dannis gna goctynHocCTi
nepernagy, ckadyBaHHs Ta Apyky KnieHTu 6yayTe npoiHopmoBaHi baHkoMm okpemum oronolueHHsaM Ha CanTi baHky.
baHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY ManepoBy
Konito nignucaHoro KnieHTom Ta norog)keHoro baHkom enekTpoHHoro 3anuTy-3asiBu Ha BUNyck BipTyanbHoi kapTku,
SIKMA CTBOPEHNI Y CMPOLLEHOMY eNEKTPOHHOMY BUrNSAai 6e3nocepeaHbo y 3actocyHky «[MYMB bisHec», abo HagaTtu
TaKy 3asiBy y €MeKTPOHHOMY BUINSAI.

14.4 Oco6nuBocTi Bunycky BIMK/BipTyanbHUX KapToK B pamMKax NpoaykTy «BisHec-kapTka»

14.4.1. B pamkax npoaykty «bisHec-kapTka» 0o PaxyHky KnieHTa moxyTb O6yTn BunyuweHi BINK ta/abo BipTyanbHa
KapTka (gani B y ubomy nyHkTi [JoroBopy — KapTka abo KapTtku). Bunyck Ta obcnyroByBaHHA KapTok 34iiCHIOETLCS Y
nopsigky, nepeabayeHomy nyHktamu 14.1-14.2 ta 14.3 uboro [oroBopy, a Takox [MpaBunamu (pekomeHgauisiMmm)
BUKOPUCTaHHA KoprnopaTuBHOI nnaTikHOT kapTkn AT «TYMbB», BusHadyeHnmm y logatky 9 oo uboro [lorosopy..
14.4.2. 3a b6axaHHaM KnieHTta KapTky moxe OyTn BunyweHo oo PaxyHky, BigkpuToro padiwe, Ta/abo 4o HOBOro
PaxyHky. BigkpuTTa npu LbOMy OKPEMOro noTOYHOIO PaxyHKy creujianbHO Ans onepawivi 3 BUKopucTaHHam KapTku
He BUMaraeTbCs.
14.4.3. Nepxatenem KapTku MOXyTb OyTH:

* BnacHuk PaxyHky (abo gosipeHa ocoba BrnacHuka PaxyHky — gisn4Hoi ocobum);

* kepiBHUK KnieHTa — BnacHuka PaxyHKy (abo iHwa ynoBHOBakeHa ocoba, Lo Mae npasBo po3nopsmKaTucb

PaxyHkoM 3rigHo 3 nepernikom po3nopsiAHUKiB PaxyHKy, HasBHUM B BaHky).
Oepxatenamn KapTku MOXyTb BYTY BUKIMIOYHO 0COOM, SIKi MPOMLLNK Npoueaypy HanexHoi NnepeBipku BianoBigHoO oo
nopsiaKy, YCTAHOBIEHOINO 3aKOHOAABCTBOM YKpaiHM, LIO perynoe BigHOCKMHM Yy cdpepi 3anobiraHHa Ta npoTtugii
neranisauii (BigMMBaHHI0) JOXOAIB, OAepPXaHMUX 3NOYMHHUM LUIAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO
PO3MOBCHOIKEHHST 36pOi MacoBOro 3HULLEHHS, Ta BHYTPILWHIMU AOKYMeHTamu BaHky.
14.4.4. Bunyck KapTku 34iACHIOETLCS Ha NiACTaBi eNnekTpoHHOT abo nanepoBoi AHkeTU-3asaBu Ha Bunyck Kaptku,
cdopmoBaHoi Knientom y 3actocyHky «[MYMB BisHec» abo nogaHi y BigaineHHi baHky (y BUnagky 4OCTYMHOCTI Takoi
npouenypn). AHkeTa-3asBa nignucyetbca KeanicikoBaHum ENM/YpockoHaneHum ENN KnieHta (abo BnacHopy4HUM
nignMcoM ynoBHOBaXeHOi 0cobu y pasi nogaHHs B naneposivi hopmi).
14.4.5. MNMoropxeHHa BaHkoMm AHKeTU-3asiBM Ha BUMYCK KapTku 3AINCHIOETLCA Y MOPSAAKY, aHanoriyHoMy nopsiaky
noromkeHHs 3anuTiB-3asB Ha BuUMNyck BipTyanbHux kapTok, BCTaHoBneHomy nyHkToMm 14.3.5 wuboro [dorosopy, 3
ypaxyBaHHsiM ocobnusocTter BurotorneHHsa BINK y Burnsaai nnactukoBoi KapTku.
14.4.6. 3aranbHa KinbKiCTb BipTyanbHUx KapTok, ki MOXyTb 6yTu BUnyLeHi Ao BCix PaxyHkiB KnieHTa, BU3Ha4aeTbCs
cTaHgapTHUMKU nimiTamu BaHky. KnieHT mae npaBo iHiuitoBaTM BCTAHOBIEHHSA iHAMBIOyanbHUX NIMITIB LUMSXOM
NoAaHHs1 MMCbMOBOIO 3anuTy 3 06rpyHTYBaHHAM nNoTpebu. baHk po3rnsgae BignoBiAHMI 3anuT y CTPOK Ta NOpsaKy,
nepenbaveHnmun nignyHkram 14.3.7-14.3.9 uboro [Jorosopy.

15. MNOCHNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Tocnyra poOaTkoBOro po3paxyHKOBO-KAaCOBOro OOCNyroByBaHHS, Hagani y uboMmy nigposgini Jorosopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BigNoOBIAHICTL BMMOramMm YMHHOIO 3aKOHO4ABCTBA, 30KpeMa 3 NMUTaHb
GyxranTepcbKoro/nogaTkoBoro obniky Ta BanOTHOrO PeryroBaHHs, OKYMeHTiB KnieHTa, Ha niacrasi sikux BaHkom
NpoBOAATLCH MMaTeXi 3a 30BHILUHBOEKOHOMIYHUMW TOProBeNbHUMKU Ta HETOproBenbHUMK onepauismn KnieHta, a
TaKkoX 3a iHLWMMW BHYTPILLHBOEKOHOMIYHUMU onepadigmu KnieHTta.

15.2. TNocnyra HagaeTbea KnieHTy, akun npuegHascsa 0o uboro [loroBopy Ha nigctasi 3asBu Npo NpueaHaHHS Ta
ob6cnyroByeTbes y LieHTpi gucTaHuUinHoro odcnyroByBaHHS KIieHTiB Manoro GisHecy abo y BigaineHHsax BaHky.

15.3. Tlocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTKOBE pO3paxyHKOBO - kacoBe o0bcnyroyBaHHs ([JogaTok
18 o uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBM Npo HagaHHA NOCnyr JOOATKOBOMO
pO3paxyHKOBO-KacoBOro o6¢cnyropyBaHHs, opma sikoi HaBegeHa y Jogatky 19 abo Jogatky 34 oo uboro [lorosopy.
15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3HaYeHU y 3asaBi Npo HagaHHA Nocnyr 404aTKOBOrO pO3paxyHKOBO-KAaCOBOroO
obcnyroByBaHHs, ane B OyAb-9KOMy BUMagKy He paHiwe 2 (ABoX) onepauiiHuxX AHIB 3 AHS NOroMKeHHs baHkom
3asiBM Npo HagaHHA NOCNyr 4OAATKOBOIO pOo3paxyHKOBO-KacoBOro o6CnyroByBaHHsS.

15.5. 3a caktom HagaHHA Mocnyru baHk cknagae AKT Npo HagdaHHSA NOCNyr 4O4ATKOBOro po3paxyHKOBO — KACOBOIMO
obcnyroByBaHHS 3a chopmoto, sika HaBefeHa y OoaaTtky 20 a6o Oopatky 35 go uboro dorosopy. CknageHui Ta
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nignucaHun BaHkoMm AKT nNpo HagaHHA MocCnyr [O04aTKOBOrO pOo3paxyHKOBO — KacoBOro o6cnyroByBaHHSA
Hagcunaetbes KnieHnTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM ». Akwo Ha agpecy baHky Bnpoaosx 2 (aABox)
poboumx AOHIB 3 MOMEHTY HaacunaHHa AKTYy nNpo HajaHHA Nocnyr [oOaTKOBOro pO3paxyHKOBO-KAaCOBOrO
obcnyroByBaHHA Big KnieHTa He HaginayTb 3ayBaXKeHHSA 4O MOro 3MicTy, TO AKT NpO HagaHHSA nocnyr A0AaTKOBOro
pO3paxyHKOBO — KAcoOBOro 06CnyroByBaHHsi BBaXXaTUMETbCHA NorogaxeHum KnieHtom, a pesynbstaTu HagaHoi [Nocnyrm
npunHATUMK KnieHTom y noBHOMY 06¢43i 6e3 byab-AKknx NpeTeHsin.

15.6. Onnarta [locnyrn 34iMCHIOETECA Yy PO3MIpi Ta Yy MNOpsAKY, BuM3HayYeHuMn Tapudamum Ha aoaaTkose
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu MNakeTiB, a Takox 3asaBok NpPo HagaHHA NOCNyr 4O4AaTKOBOMO
pO3paxyHKOBO-KacoOBOro 0B6CNyroByBaHHA y CTPOK He MisHiwe 2 (4Box) poboumx AHiB nicns noromkeHHs baHkom
3aaBu Npo HagaHHA NOcnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO 0BCMyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHs Nocnyrn 4o MOMEHTY oTpuMaHHs Big KnieHTa nnatwu 3a ii HagaHHs. Y
TakoMy pasi CTPOK HagaHHSA Nocnyrn NOAOBXYETLCA Ha BIANOBIAHY KiMNbKICTb AHIB MPOCTPOYEHHS T onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A OMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM» 3ACTOCYHKY
NYMB «BI3BHEC»

16.1. PernameHT po6oTtu Cepsicy «lHTEPHET-BAHKIHIM»

16.1.1. BaHk 34incHI0E NPUOM enekTPOHHNX AoKyMeHTiB KnieHTa, nepegaHmnx 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uninogo6oso.

16.1.2. MnaTixkHi iHCTpyKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTsirom onepauinHoro
yacy, NpUMMaroTbCA 40 BUKOHAHHA B TOM Xe onepauinHnin geHb. MnaTixkHi iIHCTPYKUIT, NPUIHATI B nicnsonepauinHnn
yac, 3 BiOMITKOK NPO BMKOHAHHS B MicnsionepadiinHui Yyac, abo B pasi HasiBHOCTI nncbMoBOi 3rogn KnieHTa npo
NPoBeOEHHS X B nicnsionepauinHuin Yac, BMKOHYIOTbCA B TOW Xe onepauinHMi AeHb 3a HasiBHOCTI TeXHiYHOT
MOXNMBOCTi. [MnaTtikHi iHCTpykuii  ©e3 BiOMITKM MpPoO  BUKOHAHHS B MicnsionepauinHuin 4ac, NPURHATI B
nicnsonepavwinHnin Yac, BUKOHYHOTbCA HAaCTYNHOro onepauinHoro gHs.

16.1.3. Joctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaETbCA Tinbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bci gaHi, wo nepegatbcs KnieHTy, WndpyoTbes | HEAOCTYNHI
iHLLMM KOpMCTyBayam mepexi IHTepHeT.

16.1.4. lMepenik KopwuctyBadiB, ski mMalTb npasBo gocTtyny Ao PaxydkiB KnieHta uyepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignosigHumu nimitamm abo 3MiHW Ail0YMX HanalTyBaHb LIbOro CepBicy, 3a3HavyaeTbCca B 3asaBi Npo
npuenHaHHs/3asBi Npo 3MiHy yMoB obcnyrosyBaHHs. B pasi HeobxigHOCTI 3MiHM y cknagi ocib, siki MatoTb npaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae no BaHky HoBy 3asBy npo 3miHy
ymoB 06CnyroByBaHHS1.

16.1.5. Bank 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae JocTyn 4o nepernsagy BUNUCOK 3
BiokpuTnx KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepenbavae aBTomMaT13aLito npouecis 06MiHy AOKyMeHTaMu Mixk KrieHTom
i BaHkoM Onsa nokpaleHHs akocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy 06pobky iHdopmauii 3 meTor
3MeHLUEeHHs B3aeMHUX BuTpaT CTOpiH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTtHyx 3acobiB Ta opraHisauinHmx
3axopi., WO BMKOPUCTOBYOTbCS KnieHToM Ta BaHkoM, 3 MeTot HagaHHs KnieHnTy npogykTis, nocnyr Ta/abo cepsiciB
3rigHo uboro [loroBopy, 3abesnevye obmiH iHdhopmauieto Mk bBaHkom i KrnieHTom 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta fossonse KnienTty:

16.2.2.1. MNepepnasatn 0o BaHKy HACTyNHi enNeKTPOoHHI AOKYMEHTU, nianucaHi YaockoHanenum EINM KnieHra:

. NNaTikHi IHCTPYKLUIT B HaUioHaNbHiN/iHO3eMHNX BantoTax YKpaiHu;

e  3adBMW Ha TOPriBMK iHO3EMHOIO BarTOK Ta NIMCTU MNPO BIOKNUKAHHA 3a8B Ha TOPTiBMKO iHO3EMHO
BanoTol;

. 3asBU NpO 3MiHY YMOB OOCNyroByBaHHsi Ta iHLWi 3asiBM, B TOMY YUCIi 3asBM MPO HadaHHSA Oyab-sKMX
nocnyr/nigknoYeHHst cepsiciB 3a UM [JoroBopom;

. MOBIAOMITEHHSA Ha po3nogin (3apaxyBaHHS Ha PaxyHku KnieHTa) KOLUTIB B iIHO3EMHIl BantoTi, siki Haginwmnm
Ha PaxyHkn KnieHTa;

e  BIigOMOCTI ANns nepepaxyBaHHSA 3apob6iTHOI nMnaTtM Ta iHWMX BMNNAT Ha paxyHkM isMyHMX ocCib -
npauiBHukiB KnieHTa, ski Bigkputi B BaHKy, BignoBigHO 40 yMOB Lboro oroBopy abo iHWoro gorosopy,
ykrnageHoro Mk CTopoHamu, NnpeaMeToM SKOro € HagaHHA nocnyr 3apnnaTHOro NpoeKTy;

e  [OKYMEHTMU, L0 CTOCYKTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peectpauinHi JokymeHTn KnieHTa
Ta aHKEeTU-OMNUTYBaNbHUKN);

e koMl OOroBOpiB MO po3paxyHkam 3 Hepe3umaeHTamu, Komii [OOroBOpiB KpeawTiB, OTPMMaHux Big
HEepe3naeHTIB;

e [JOKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (PakTOPUHIOBUX onepaLisx - peecTpu i ckaHoBaHi Konil nepBUHHNUX
OOKYMEHTIB (aKTiB, HaknagHuXx), KOHTPakTiB, nignnucaHmx ¢ gebitopamu, cneuudikawin;
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e  KacoBi IOKYMEHTM, OKPIM FPOLLOBUX YEKIiB, a TAKOX JOKYMEHTH, LLO € NiACTaBo ANg 34iINCHEHHSI KaCOBMX
onepauin (NMCTU-po3paxyHKK, OBIPEHOCTi TOLLO);

e  3agBMW MpPO NpUEaHaHHs, 3asaB NMPO yKknagaHHa Ta/abo Npo BHECEeHHHA 3MiH A0 iHAMBIAyanbHUX YacTWuH
BM3HayeHux baHkom goroBopiB NpueaHaHHS;

° iHWi OOKYMEHTW, OKPEMO BM3HA4eHi BignosigHMm goroBopom MK baHkom Ta KnieHTOM npo HagaHHs
BaHKIiBCbKMX Ta iHWKNX dhiHAHCOBMX Nocnyr abo NoB‘A3aHMMK 3 HUMUW JOroBOpaMu;

. iHLWi OOKYMEeHTH, 3rigHo skuMm KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3assu Ha cepTudikauilo Knodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBn  wogo
BMNycky/nepeeunycky/siamosu Big BIK, nokymeHTn Ta iHbopMauito Ha 3anuT baHky nig Yyac BUKOHaHHS
BaHkoM dyHKUi cyD’ekTa NepBMHHOIO hiHAHCOBOIrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMOBHEHHS, MNPU3YMNMHEHHS abo CcKacyBaHHS

NNaTKHUX IHCTPYKLiNA, 3asiB HA TOPriBIHO IHO3EMHO BarOTO, MOBIAOMIIEHb HA PO3MNOAiN KOLWTIB B iHO3EMHiIl

BastoTM Ta iHWWX ENEKTPOHHUX OOKYMEHTIB, siki Hagivwnu go banky Big KnieHTa 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkoM oyHKLUiN cy6’ekTa nepBMHHOrO hiHAaHCOBOIO

MOHITOPUHTY;

16.2.2.3. OtpumyBaTu Big baHky iHpopmauito Npo CNUCaHHA/HAaAXOMKEHHS FPOLLIOBUX KOLWTIB Ha PaxyHku

KnieHTa;

16.2.2.4. Otpumysatu Big baHky Bunuckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBigi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBatu Big baHky HopmaTMBHO-AOBIAKOBY iHdoOpMmaLito baHky (dpopmn 3aMoBMEHb, 3pasku

OOKYMEHTIB, A0OBIOOK Ta iHWe), HeobxigHy Ans obcnyroByBaHHA KnieHTa B baHky;

16.2.2.7. OtpumyBaTtn Big baHKy iHopmauito nNpo Kypcu BanioT, BCTaHOBMeHi HauioHanbHuMm 6GaHkoM

YKpainu;

16.2.2.8. dopmMyBaTu peECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobovomMy Micui KnieHTa, siki BianpaBneHi oo

BaHky Ta npuiHATI 3 BaHky.

16.2.2.9. HanpaBnatn oo baxky iHdbopmaLiviHi enekTpoHHi 3asBK, 3okpema siki HeobxigHi Ans HagaHHS o

BbaHky BigomocTeln Ta/abo OOKYMEHTIB 3 METOK BMKOHaHHA KnieHTOM cBOiX 3000B’A3aHb, nependadeHmx

YMHMM 3aKOHOOABCTBOM, PErynATOPHUMY BUMoramum ta/abo uum JJorosopom.

Taki eneKkTpoHHi 3asBK cknagaTbCca KnieHTOM LWNAXOM NPOCTaBEHHs Y iX CTaH4APTU30BaHNX €NeKTPOHHMX

dopmax, siki posmiweHi baHkom 6eanocepenHbo y Cepsici « HTEPHET-BAHKIHI », BignoBigHnx enekTpoHHMX

BigMiTOK Ta/abo neBHMX NapameTpiB, nignucytoTbcs KeanidgikoBaHum EIN abo YgockoHaneHum ElNN KnieHta

(ynoBHOBaxeHux ocid KnieHta) Ta HagcunatoTeest Ao baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»

3a noTpebu pa3oM 3 BianoBigHMMM BigoMocTsaMM Ta/abo KonissMn AOKYMEHTIB, Ha siki 3a BUMoroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElN abo YgockoHaneHun EN KnieHta (ynoBHoBaxeHOT ocobu KnienTta).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol eneKkTpoHHOI 3asBKU Haknagae Ha Hei KBanidikoBaHui

ElN ynoBHoBaxeHOi ocobu BaHky Ta poamiwye ii BidyanbHy cdopmy y Burnagi pdf danny gna goctynHocTi

nepernsgy Ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIH .

3a okpemuMm 3BepHeHHsaM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIN hopmi abo x

nepegae KnieHTy ii 3acBigyeHy nanepoBy KOnito.

16.2.3. BaHk 3giicHIoE NpMoM enekTPpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIHI»

Linoao6o.o.

16.2.4. Ooctyn go nepernsagy iHdopmauii 3a PaxyHkamu BigKpuBaeTbCs Tinbku nicna ayteHTudikauii Kopuctysaya

3a gornomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM ». Bci gaHi, wo nepepatotbea KnieHTy,

WKMGPYOTLCS | HEOOCTYMHI IHLWMM KOpUCTYBavaM Mepexi IHTepHeT.

16.2.5. 3 meTol0 KopekTHoro cyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta

poboye micue KnieHTa NoBMHHI BigNOBIAATY HACTYNMHMM MiHIManNbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSM:
16.2.5.1. Tun nigknto4eHHs/ NpucTpin - Internet — NigKNtOYEHHS:

® MiHiManbHa KoHdirypauis: 512 Kbps,

e onTUManbHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tun nigknto4eHHs/ NPUCTPIN — MogeM:

e MiHiManbHa koHdirypauis: 56K (Dial — up mogemu), apavisepu Windows,

¢ onTuMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.

16.2.5.3. Opurinan onepauiviHoi cuctemu: Windows 10 a6o BuLle.

16.2.5.4. AHTuBIpyCcHe nporpamMmHe 3abes3neyeHHs], Ske 3axulliae KOMN'Tep Bif BipyCiB B peXUMi pearnbHOro

yacy, 3 aKkTyanbHUMWN OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHH4, akTyanbHa

Bepcis.

16.2.5.6. ABTOHOMHWI HOCIN iHopMmaLii: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErM.

16.2.6. MNpueaHaHHam go uboro [oroBopy KnieHT gopyyae baHky npuimaTn OO BUKOHaHHA BU3HAYeHi UUM
[orosopom pokymeHTM KnieHTa, HanpasneHi 3a pgonomoroo Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YpockoHanenum ElM/Mpoctum ENNM KnieHta (ynoBHoBaxeHux ocib KnieHTa), aki MaloTb npaBo Ha MignNMcaHHA Lux
OOKYMEHTIB.
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16.3. 3axwuct iHdopmadii npu HagaHHi Cepsicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BEAHKIHIM» B6ygoBaHa cucteMa 3axucTy iHopmalLlii, METO SIKOi € 3axXuUcT
iHdbopmalLii, akoto obMmiHIoTLCSA KnieHT Ta baHk No BigKpUTUM KaHanam 3B’a3Ky. 3aXUCT AOKYMEHTIB Npwu ix nepenadi
30INCHIOETLCS LINSAXOM HakrnagaHHsa YaockoHaneHoro ElNM/Mpoctoro ENN KnieHTa (ynoBHoBa)keHUX ocid KnieHta) Ha
KOXXHWUIA OOKYMEHT, SIKU nepedaeTbes, Big byab-sikoi Moamdikauii sik npaudiBHnkamu KnieHTta, Tak i npauiBHUKaMu
baHky. Bbyab-gka HecaHKUiOHOBaHa 3MiHa nignucaHmx YpockoHanenum ElM/Mpoctum ENM KnieHta OokymeHTiB
npu3BoauTbL 40 BiAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHuii gokymeHT, ccpopmoaHui y Cepsici « I HTEPHET-BAHKIHI», noBuHeH ByTn nignucaHunin wWnsixom
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElN KnieHTa. Nicna cTBOpeHHA AOKYMEHTa Ha HbOrO HaknagarTbCa
YpockoHaneHi EMN/MpocTi EM KnienTta Ta/abo oci6, ski MaoTb npaBo Nignucy nnaTikKHUX iHCTPYKLUiA 3rigHO 3 HAasiBHOrO
y banky [Mepeniky posnopsgHukie PaxyHky. OOMiH iHdopmauieto mixk KrieHTom i BaHkom 3A4ilcHIOETbCS B
3awmdpoBaHOMyY BUMASI.
16.3.3. KopucTtyBaud reHepye 0COBUCTUI KITOY CaMOCTIHO, BUKOPMCTOBYHUM O4HOPA30BUIA Maposib, HadicrnaHun
baHkom 3a pgonomoroio SMS-MOBIAOMIIEHHS, Ha HoMep MoOinbHOro TenedoHy, BkalaHui y 3asiBi npo
npuegHaHHs/3asaBi Npo 3MiHy yMOB obcnyroByBaHHA. PopMyBaHHs cepTudiikaty YaockoHaneHoro EINM KnieHTa
3aincHioeTbes baHkom Ha nigctasi 3asBu Npo npuegHaHHS/3asaBi Npo 3MiHY YMOB OOCnyroByBaHHsi Ta Micns
HagaHHs KnieHTom 3asdBM Ha dpopmyBaHHA cepTudpikaty YaockoHaneHoro ElNM y cdopmi, posmiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».
KnieHty npu BigkputTi PaxyHKy Ha nigctasi 3asBu Ha NpuedHaHHSA 34IMCHIOETbCS (POPMYBaHHA cepTudikaTty
YnockoHaneHoro El. Bigkputun kntoy Kopuctysada KnieHta goctaensetscs go Llentpy Ceptudikauii Banky, e
npoxoauTb ceptudikauito 3rigHo npouenyp banky. Ocobuctuin knwod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3b6epiraeTbcs Ha Hocii iHpopmadii y KnieHTa abo y baHky. Hosi KopucTyBadi 3moxyTb npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpumaHHs cepTudikaTiB, ane He paHiwe HacTynHOro onepawiiHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOI 3axXMCT iHpopMalLii Ha obragHaHHiI KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTIHO OpraHi3yBaTu BUKOHAHHSI HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMx 3acobiB 004McnoBarnbHOI TEXHIKM;

16.3.4.2.0xopoHa Ta HanexHe BMKOPUCTAHHA OOMnafgHaHHA Ta MporpaMHoro 3abesneyeHHs, nepeaaHoro

KnieHty BaHKkoM y TUMYacoBe KOPUCTYBaHHS;

16.3.4.3.3abe3neyeHHs MOXMNMBOCTI BMKOPUCTAHHA OAHOrO M TOro X obnagHavHa ans pobotu y Cepsici

«IHTEPHET-BAHKIHIM» Ta B iHWKX 3apadax KnieHTa;

16.3.4.4.06MexeHHst 4OCTyny OO CBOEI iHdopmaLil;

16.3.4.5.3abe3neyeHHs 36epexxeHHs1 eNeKTPOHHUX HOCIIB i3 0cOBUCTUMUM Krntoyamm Ta 0BMeXeHHs 4OoCcTyny A0

HUX;

16.3.4.6.3abe3ne4eHHs 3axofiB i3 He4OMYLLEHHS BidyanbHOro, eNfeKTpomMarHiTHoro, BibpoakycTuyHoro ta 6yab-

SIKOro iHWOro yTikaHHS iHpopMmalii nig Yac BukopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag Oyab-sakMuMu 3MiHaMu KoHdirypauin obnagHaHHA Ta NporpamMHoro 3abesnedeHHs, siKi

MOXYTb BMMAVHYTU Ha 3axucT iHopMmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3ab0e3ne4yeHHa  3axUCTy BriacHOro obOnagHaHHs Bid OyAb-AKOro 3MOBMWCHOrO MPOrpamMHoro

3abe3neveHHs , NigTpMmMka 3acobiB 3axUCTY Bif 3NOBMMUCHOMO NPOrpamMHOro 3abes3neyvyeHHsi B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs NOCTIMHOIO KOHTPOIO 3a POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MIOBMUCHMM MpOrpaMHMM 3abe3neyeHHsIM, MOPYLUEeHHSA LiniCHOCTI MporpamMHoro

3abesneveHHa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis ocobuctoro kniova B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI CNy>00BUX OCI6 KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB Liboro [loroBopy

KriieHTom. ®akT Takoro nopyLleHHsi NocBigYYETLCS BiAMOBIAHMM aKTOM, LLO MiANUCYETBCS YNOBHOBaXEHUMMU

ocobamu baHky Ta konis skoro HagaeTbcs KnienTy.

16.3.4.10.3abe3ne4yeHHs1 BCTAHOBJIEHHS1 BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesnedeHHs BnpoOoBX

OLHOTO MicsILsi 3 MOMEHTY iX BUMYCKY PO3POOHUKOM;

16.3.4.11.00mexeHHa gocTyny OO Mepexi I[HTepHeT 3 poboyMx Micupb, SIKi BUKOPUCTOBYHOTLCS ANs poboTu

Cepsicy «IHTEPHET-BAHKIH .
16.3.5. MMig yac BukopuctaHHs MpocToro EN KopuctyBadi He NOBUHHI NepefaBatu CBil MoOiNbHUIA TenedgoH abo
SIM-kapTy, WO 3 HUM NOB’AA3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHSa abo B 3asiBi NpPo 3MiHy ymMOB
obcnyroByBaHHS!, CTOPOHHIM ocobam. Y pasi 3MiHM Homepy HeobXxigHO 3aBYacHO NoBigoMnATH baHk, a y pasi BTpatu
KOHTPOIMIO Hag HOMEpPOM, sikHanwBuaLe 3BepHyTucs Ao baxky ans 6nokyesaHHsa Kopuctysaya Cepsicy «IHTEPHET-
BAHKIHM».
16.3.6. 3 meTor kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hagae KoHcynbTauii 3 MMTaHb NepLuoi
reHepadii krtodiB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npautoBatu 3 Cepgicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», sika Bkntodae B cebe iHCTpyKuUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHM»;
16.3.7. BbaHK npuimae OO BUKOHaHHS OokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrnNsi 3MiHU cTaTycy JOKYMeHTa
Npo MPUUHATTS UMX [OKYMEHTIB OO0 BUKOHaAHHSA. BignoBiganbHiCTb 3a MNpaBUNbHICTb 3anOBHEHHS PEeKBIi3UTIB
€MEeKTPOHHOI MNaTiKHOI IHCTPYKLT, y TOMY YMCIi HOMEpIB paxyHKiB i kogiB 6aHkiB, CyMmu nogaTky Ha oAaHy BapTiCThb,
npusHadeHb nnartexy, kogis €OPMOY Touwo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a LM [JoroBopom, siKLLO
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npoBefeHHsA BaHKIBCbKMX onepaLin 3aTPUMYETbCS B pe3ynbTaTi MOMUMOK Y €NEKTPOHHUX MNaTKHUX iHCTPYKLIAX
Knienta, gin iHwnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 360iB B pobOTi 3acobiB 3B'a3ky npu kopucTyBaHHi CepBicom
«IHTEPHET-BAHKIHI». EnekTpoHHa nnaTikHa iHCTPYyKLUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbcs BUKOHaHOK BaHkoM nicnsa nigTBepaXeHHs y BUrNSAi 3MiHM cTaTycy
OOKYMEHTa Mpo BUKOHAHHS.

16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignoBiganbHICTb 3a Aii 6yab-skmMx ocib, Wo oTpumanu
poctyn o Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobuctux kntouie Kopuctyeadis ElN. OTpumaHi iHwoto CTopoHo
OokymeHTH 3a gornomoroto Cepsicy «IHTEPHET-BEAHKIHI» He moxyTb ©6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HediCHMMM 3 MiACTaB iX HAACWITaHHA He YNOBHOBaXKEHMMW Ha Te ocobamu, Ta BBaXaltTbCHA HANEXHWM YMHOM
nignucaHumMmM YynoBHOBaXXeHMMU ocobamm CTOpoHM, sika iX Hagicnana iHwin CTtopoHi. CTOpOHM CaMOCTIHO
BCTAHOBMIOKWTbL  Npoueaypu  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPUCTAHHAM KopuctyBavamum
KsanicpikoBaHux/Y gockoHaneHux/MNpocTtux EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1. Cepgic «CMC BANKING» nepeanbavae iHdbopmMyBaHHs KnieHTa 3rigHo 3 ymoBamu Lboro [JoroBopy npo cTaH
noro PaxyHky/PaxyHKiB LLUMSIXOM HanpaBrieHHA NOBiAOMIIEHHA TekcToBoro chopmaTty SMS (Short Message Service)
Ha Homepu MoOBiNbHUX TenedoHis KnieHTa (ynoBHoBaxeHux oci6 Kniewta). MNpu ubomy BbaHk mae npaso
BCTa@HOBMOBATM MiHIManbHi Cymu onepauin, WOoA0 AKMX 34IMCHIOETLCH Take iHPopMyBaHHA. 3HAaYeHHS MiHiIManbHOI
CyMu onepauin, Wwo[o Sknx HagaeTbes iHpopmaLis Npo cTaH paxyHky 3a gonomoroto Cepsicy « CMC BANKING»,
BM3HavaeTbca baHkom y Basosux (CtaHgapTHux) Tapuda (ctaBkax) abo BkasyeTbes y IHAMBIAYanbHUX Y AKLIRHKX
Tapudax.

17.1.2. Y 3asBi npo npuegHaHHs/3asBi Npo 3miHy yMoB obcnyroByBaHHst KnieHT 3a3Hayae napaMeTpu Ta yMOBMU
HagaHHsa Cepsicy «CMC BANKING», 3okpema woro Bug: Cepsic «CMC BANKING» abo Poswwnpennin «CMC
BANKING», gogaTKoBi MOXITMBOCTI LbOro cepBicy, pekBi3nuTu PaxyHKy/PaxyHkiB, 0o Skux mae OyTu nigknioveHun
cepBic, Ta HoMepn MobinbHUX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha Aki MaloTb HanpaBnATUCS
BaHkom nosigomneHHs TekctoBoro goopmaty SMS (Short Message Service).

17.1.3. BaHk po3rnsigae NUTaHHs NPo NOroAXeHHs1 abo HenorogkeHHs 3asBuM NPo NpuegHaHHA abo 3asiBy NPo 3MiHy
ymoB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs go Cepsicy «CMC BANKING» npotsarom 3 (TpboX) onepauinHnX AHiB
nicna npoBedeHHsA HanexHoi nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBakeHMX
npeacTtaBHUKiB KnieHTa), BUKOHAHHA iHWMX OBOB’A3KOBUX Mpouedyp Ta 3axoAis, nepedbayeHunx ymoBamm LbOro
[oroBopy Ta YNHHUM 3aKOHOAABCTBOM [AJ15 MPUMAHATTS PilLlEHHS NPO BCTAHOBIEHHS AinoBMX BiAHOCKH 3 KrieHToMm,
3okpema npo nigknoveHHa 0o Cepsicy «CMC BANKING», a Takox nuwe nicnsa cnnatu KnieHToOM KOMICIHOT
BMHaropoau 3a nepLunin micAub HagaHHA uboro cepsicy.17.1.4. Cepgsic « CMC BANKING» HagaeTbcsi Ha oauH
MicSLb, SIKMIA PO3MNOYNHAETBLCA 3 AaTW, Ka cnigye nicnsa nigknioyeHHsa KnieHTta go uboro cepsicy, Ta 3akiH4yeTbCs Y
BiAMOBIQHE YMCMO HAacTynHoro kaneHgapHoro Micaus. HagaHHsa Cepsicy « CMC BANKING» moxe 6yTn NpogoBXeHO
aBTOMATUYHO Ha HACTYMHUI MicsLb, 3a YMOBU cnnaty KnieHTom KOMICinHOI BUHaropoau y noBHOMy o6c¢A3i 3rigHo 3
nignyHkTtom 17.2.1 ysoro forosopy. 17.1.5. Anga KnienTie baHky, skum Cepsic «CMC BANKING» / Po3swwmpeHunin
«CMC BANKING» 6yno nigknto4eHo Ha yMOBax CrnfaTtu LWOPiYHOI KOMICIHOT BUHAropoau, CepBic MPOOoOBXYE JiATH
3a Tapudamu baHky, YAHHUMN Ha MOMEHT MOro NIAKMYEHHS, A0 3aKiHYeHHS onnavyeHoro pivHoro nepioay.

17.1.6.Ansa 3miHn BMAay cepsicy, NOro AOAATKOBUX MOXIMBOCTEN, PeKBi3nTIB PaxyHky/PaxyHkiB, O SKnx mMae ByTu
NigKMYeHMn ceps.ic, HomepiB MOGinNbHUX TenedoHis KnieHTa (ynoBHoBaxeHux oci® KnieHta), Ha ski BaHkom
HanpaBnATbLCS NOBIJOMNEHHS TekcToBOoro chopmaty SMS (Short Message Service), a Takox Ang BigKMOYEHHS Big
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3miHy ymoB obcnyroByBaHHA.17.1.7.
Ocob6nuBocTi HagaHHA CepBicy «CMC BANKING», Po3wmpeHnunn «CMC BANKING» ansa KnieHtiB cismuHnx
oci6 — nignpuemuiB Ta isM4HUX OCib, siKi NpoBaAATbL He3anexHy npodeciHy AiANbHICTb.

17.1.7.1. baHk iHpopmye KnieHTa disnyHy ocoby — nignpuemus Ta gisuyHy ocoby, sika NpoBaauTb He3anexHy
npodecinHy AisnbHICTb, NPO CTaH NMoro PaxyHkiB B pamMkax Mocnyru 3 HagaHHea iHdopmadil Npo cTaH paxyHKy 3a
ponomoroto Cepsicy «CMC BANKING», BapTicTb fikoi BxoauTb A0 BapTocTi [lakeTy nocnyr, LUMASXOM
HanpasreHHs NOBIAOMMEHHS TEKCTOBOIo popmaTy y HaCTyMmHOMY NOpPsSiaKy:

1. Push-noBigomneHHs y 3acTtocyHky «[MTYMB bisHec» (y pasi HasBHocTi y Knienta 3actocyHky «IMYMB
BisHec»);

2. Axwo Push-noBigomneHHs He pocTtaBneHo (abo He Moxe OyTM HanpaBNeHO 3 TEXHIYHWUX NPUYMH),
HanpaBnseTbCS NOBiAOMIMEHHA y Viber Ha Homep MoGinbHoro TenedoHy KnieHta (ynoBHoBaXkeHOI ocobu
Knienta);

3. Akwo noeigomneHHs y Viber He gocTaBneHo, HanpaenseTbca SMS-noBigOMITEHHsS Ha HoOMep MOGiINBHOro
TenegoHy KnieHTa (ynoBHoBaXkeHOi ocobu KnieHTa).

BkasaHuin nopagok iHpopMyBaHHs1 3aCTOCOBYETLCA NuLLe Ans PaxyHkiB y rpuBHsX. [1ns PaxyHkiB y iHO3eMHin BantoTi
Ta PaxyHkiB, po sikmx sunyuweHo BIK, iHpopMyBaHHA 3AINCHIOETLCA LUMSAXOM HanpasneHHs SMS y 3aranbHoMmy
nopsigky, nepegdadeHomy n. 17.1.1 uboro Joroeopy.
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17.1.7.2. baHk iHdbopMye KnieHTa disnyHy ocoby — nignpremus Ta isnyHy ocoby, sika NpoBaanTb He3anexHy
npodecivHy OisnbHICTb, NPO CTaH Noro PaxyHkiB B pamMkax nocnyri 3 HagaHHs iHopmMauii Npo CTaH paxyHKy 3a
ponomoroto Cepgicy « CMC BANKING»/ Poswunperunin Cepaic « CMC BANKING», BapTiCTb SIKOI cnnavyyeTbca
sripHo 3 BaszoBumu (CtaHpapTHMMKM) Tapudamm (cTaBKaMm), LLNSXOM HanpaBneHHs NOBiJOMIEHHS TEKCTOBOMO
dopmaTy y HaCTynHOMY MOPSIAKY:

1. VY Viber Ha Homep MoGinbHoro TenedoHy KnieHta (ynoBHoBaxkeHoi ocobu KrieHTa);

2. 4Axkwo noeigoMmneHHsi y Viber He gocTaBrneHo, HanpaenseTbca SMS-NoBigOMIeHHs Ha HoMep MOGiNbHOro

TenedgoHy KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).

17.1.7.3. Y pasi HeycnilHOI AOCTaBKM TEKCTOBOrO MOBIAOMIIEHHS 3a BCiMa kaHanamu (Push, Viber, SMS), Take
NOBIJOMITEHHA BBaXaeTbCHA HegocTaBneHwMm. baHK He rapaHTye OoCTaBKy NOBIOOMMEHb Y KOXHOMY OKpeMOMY
BMNadKy Ta He Hece BignoBiganbHOCTI 3a iX He AOCTaBrneHHA abo HecBOeYacHe OTPMMAaHHS Yy pasi BUHUKHEHHS
TEXHIYHMX 0OMmexeHb, 360iB Yy poDOTi KaHaniB 3B’s13Ky, MOOINbHMX onepaTopiB, MeECEHOXEPIB, BiACYTHOCTI iHTEpHET-
3'efHaHHg, HanawTyBaHb NpucTpoto KnieHta abo iHwux o6cTaBuH, Lo He 3anexaTb Big baHky.
17.1.7.4. Mignucytoun 3asaBy Ha npuegHaHHs, KnieHT Hagae 3rogy baHky Ha 0GpobKy Ta BUKOPUCTaHHA MOro
nepcoHanbHNx AaHux 6e3 obmexeHb 3 meTor HagaHHsA KnienTy nocnyr B pamkax Cepsicy « CMC BANKING».
17.1.7.5. TexHiyHa peanisauis nopsaky iHpopmyBaHHA KnieHTiB, nepepbayeHoro nyHktamu 17.1.6.1 ta 17.1.6.2
uboro [loroeopy, 3aincHieTbcs baHkom nocTtynoso. [NMpoTarom ctabinisauiiHoro nepiogy, TpuBanicTb 9KOro — Ao
O[HOTO MicsILS, HanNpaBneHHs TEKCTOBUX MOBIAOMIIEHb MOXe 34iMCHI0OBaTUCA Ha po3cyd baHky 3a Byab-aknum ogHUM
abo gekinbkoMa KaHanamu, 3asHavyeHuMM y nyHktax 17.1.6.1 ta 17.1.6.2 uyboro [JoroBopy. [1oBHe NigKMOYEHHS
KnieHTa BiobyBaeTbca aBTOMaTUYHO NO Mipi TEXHIYHOI rOTOBHOCTI cucTtem baHky 6e3 0oaaTkoBOro noBigOMIIEHHS
KnienTa.
17.1.8.lNoBigoMneHHs npo ctaH PaxyHkiB B pamkax Cepsicy «CMC BANKING» / Poswwupernnn Cepsic «CMC
BANKING matoTb iHbopMauinHuin xapaktep. OdiuiriHoto iHdopMmalieto woao craHy PaxyHkiB, 3anuyLUIKy KOLUTIB Ha
PaxyHkax Ta npoBegeHux onepauii no PaxyHkax € Bigomocti 3 Cepsicy «IHTEPHET-BAHKIHI», 3acTtocyHky
«MYMB BisHec» Ta Bununcku 3a PaxyHkamu, ccpopmoBaHi baHkom npu 3BepHeHHi KnieHTa.

17.2. MNopsapok po3paxyHkKiB 3a kopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1. KowmiciiHa BuHaropoga 3a HagaHHsi Cepeicy «CMC -BANKING» abo «Poswupennn CMC — BANKING»
HapaxoBYeTbCA Ta cnnadyeTbest KnieHToM y po3mipi Ta 3 nepiogunyHicTio, Bu3HadeHumMmn basosumn (CTaHgapTHUMK)
Tapudamu (cTaBkamu) abo IHamsigyansHMMK Tapudamu BaHKy, YMHHUX Ha gaTy HapaxyBaHHS KOMICIl.

17.2.2. lMignucaHHsam 3asBu Npo npuegHaHHsA/3asBn Npo 3MiHy YMOB 006CNyroByBaHHS 3 yMOBO HafdaHHs Cepsicy
«CMC BANKING» abo «Poswupennin CMC — BANKING» KnieHT gopyyae (Hagae npaBo) baHky npoTtdrom
BCbOrO TepMiHy Aii upboro [loroBopy cnvucysBaTv B NOpsAKy AOrOBIPHOIO CNMCAHHSA CyMy KOMICIMHOI BMHaropoam 3a
HagaHHsa Cepsicy «CMC BANKING», abo «Poswupennn CMC — BANKING» 3 6yab-akux PaxyHkiB KnieHTa, dki
BiakpuTi y BaHky 3rigHo 3 umm [JoroBopom abo iHwumn yknageHumm CTtopoHamu goroBopamu, skwo KnieHT He
CMnaTuTb KOMICiiHY BUHaropoay caMOCTINHO Y BCTAHOBIIEHI TepMiHW.

17.2.3. baHk mae npaBo npunuHuTM HagaHHs Cepsicy «CMC BANKING», "PoswwupeHun CMC - BANKING"
NMoYMHaYM 3 NepLloro onepauinHoro AHg, KU crigye nicns HacTaHHA CTPOKY CnraTh KOMICIMHOT BUHAropoau,
AKWO uA cyma He Oyae cnnadveHa KnieHTom camocTiiHoO abo BHacnigoK BiACYTHOCTI/HELOCTATHOCTI KOLITIB Ha
PaxyHkax KnieHTa abo HaknagaHHs apeLuTy um iHWux obTskeHb Ha PaxyHku KnieHTa BignoBigHa cyma KOMICiHOT
BMHaropogu He Moxe 6yTn cnucaHa BaHkom.

17.2.4. baHk BigHoBrtoe HagaHHA Cepiicy «CMC BANKING», "Poswupennin CMC - BANKING" He ni3Hile nepLioro
onepawifiHoro AHA, HacTynHoro 3a gHem onnatu KnieHTom y noBHOMY 0BCs3i KOMICIVHOT BUMHAropoam 3a HagaHHS
Cepsicy «CMC BANKING», Poswuperun "CMC - BANKING" 3a HacTynHMI po3paxyHKOBUI nepiod, nepeadadeHuni
Bbaszosumu (CtaHgapTHUMK) Tapudamu (ctaBkamu) abo IHaMBigyanbHUMK Yn AkuinHUMK Tapudammn baHky.

17.3. MNpaBuna kopuctyBaHHs CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npuegHaHHA/3asBi npo 3MiHy yMOB 06CnyroByBaHHsI BUAY CEPBICY:
Cepsicy «CMC BANKING» a6o «Po3wuperHnin CMC BANKING», KnieHTy HanpaensoTbCs :
17.3.1.1. lNoBigomneHHs npo ycniwHe nigkntodeHHs 4o Cepsicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.
17.3.1.2.TloBigOMMNEHHA NpO Ppyx KOWTIB 3a PaxyHKOM 3a [JONOMOrow [A04aTKOBOI MOXIMBOCTI CepBicy
«[lMoBigomMneHHs Npo TpaH3akuji».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
de:

® 1979 - wughbp paxyHky KnieHma,

¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomoeoto sikoi 30ilicHeHa mpaH3akuisi,

® 2003-04-05 08:12 - dama u yvac, Ha sikul Hadaembcs iHpopMayis npo 30iUCHEeHHS mpaH3aKuii ma po3mip

3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-/ I'T:XX,
¢ *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
© 50.00 UAH - cyma onepauii' y eanromi paxyHKy, 3 ypaxyeaHHsIM KoecpiyieHma macuimabysaHHs,
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¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabysaHHs.
17.3.1.3.Po3wmpeHe noBigoMIIeHHsI NPO pyX KOLWTIB 3a PaxyHKOM 3a AONOMOrol 4o4aTKOBOI MOXMBOCTI cepBicy
«Po3swunpeHe NoBigoMIIEHHS NPO TpaH3aKL,ii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
© 1979 - wupp paxyHKy KnieHma,
© 26004361 — HoMep paxyHKY, 3 ko020 3d0ilicHeHa mpaH3aKUis,
¢ 08.09.2015 11:15 - dama u yac, Ha sKul Hadaembcs iHgbopmauiss npo 30iCHEHHS mpaH3aKulii ma po3mip
3anuwKy Kowmie Ha paxyHky, y coopmami J-MM-PPPP IT:XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsam KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3HayeHHs nnamexy 30itiCHEHHOI mpaH3aKuii,
¢ 10357.47 UAH — cyma docmynHO20 3anulKy Kouwmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
macwmabysaHHs.
17.3.1.4.INoBigoMneHHs Npo HeBipHO Bka3aHun KnieHToM Kog gocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», 0e «1979» — wughp paxyHKy KrieHma.
17.3.1.5.lloBigomMneHHs Npo BiACYTHICTb PaxyHky.
lpuknad: «<FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.3.1.6.NoBigoMneHHs Npo HabNWXeHHs1 3akiHieHHs1 CTpoky HagaHHsa Cepiicy « CMC BANKING». Haacunaetbcs
KnienTy 3a 14/7 gHiB 4o 3aKkiH4eHHs1 YeproBoro pivyHoro ctpoky aii Cepeicy « CMC BANKING».
lpuknad: «<FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
© 1979 - wup paxyHKy Knienma,
o 14/ 7 - KkinbKicmb OHi8, Nicis 3aKiHY4eHHS SKUX cepaic cmae HedocmynHum 0ns KnieHma.
17.3.1.7.TloBigoMneHHs Npo 3akiHYeHHs cTpoky HagaHHs Cepsicy « CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHwWi noBigOMMAEHHS iHbOPMaLIMHOrO 1 PEKNaMHOro XapakTepy.
17.3.1.9.loBigomneHHs Ha 3anuT Npo cTaH PaxyHky.
lpuknad: «<FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKul HalaembCsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y
gopmami PPPP-MM-44 I'T:XX.
0 242.78 UAH - cyma GocmyrnHo20 3anuliky Kowmie y earntomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabysaHHs.
17.3.1.10.Mpw 3anuTi iHopmauii Npo cTaH PaxyHKy y pasi 3akiH4eHHsi cTpoky HagaHHs Cepsicy «CMC BANKING,
KrieHT oTpuMye noBiAOMMNEHHs:
lNpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCHIYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHA 3asiBuM Npo 3MiHy YMOB 06cnyroByBaHHS KnieHT Moxxe ob6patu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «lMocnyru», sBignoeigHo 0o akux KnieHT gopydae, a baHk
3000B'A3yETbCA 34iNCHIOBATN OOrOBiPHE CMMCAaHHA KOLWTIB B HaUiOHamNbHIN BanioTi i3 BU3HaA4YeHoro y uin 3assi
PaxyHKky Ta nepepaxoByBaTu iX Ha 3a3HayeHnn y uin 3asasi iHWKUM paxyHok KnieHTa, BiakpuTun B BaHky, y nopsagky,
nepenbaveHoMy UMM nigposginom Horoeopy. BaHk po3novnMHae HagaHHs Mocnyry He nisHille onepawuiiHoro AHs,
HaCTYMHOro 3a fHEM OTPUMAaHHS HaNeXHUM YMHOM 0chopMIIeHOT Ta nogaHoi 3asBu NPo 3MiHY YMOB 06CMYroByBaHHS.
18.2. lNocnyrn HagawTbCA Ha HACTYNHUX YyMOBaXx:
18.2.1. lMepiogMyHICTb CNNCaAHHSA — B KiHLi KOXXHOrO onepawinHoro gHs Ta B Yac, BCTAHOBIEHNN 3asBOl0.
18.2.2. Cyma cnucaHHa — Yy PO3Mipi 3anuliKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub [HS, 32 BUHATKOM
MiHIManbHOro 3anuvLKy y CyMi, pO3Mip SIKOro 3a3Ha4eHun y BignosigHin 3assi.
18.3. VY pasi HagaHH4a Nocnyr iHWwi ymoBu Lboro [JoroBopy AitoTh i 3aCTOCOBYIOTLCSA B YaCTUHI, LLO HE cynepeyaTb
yMOBaM LbOro nigpo3aainy Jorosopy
18.4. Knient - disnyHa ocoba-nignpuemelb rapaHtye badky, wo Jo MomeHTy HagaHwHa [locnyr  BCi
nogaTkw/3bopw/BHecku, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChriadveHi, i rpowwoBi KOWTK, SAKi
nignsaraioTb NepepaxyBaHHio 3a uum JoroBopoM, € AicHO YicTuM goxogom KnieHta — cpisnyHoi ocobu-nignpremus
Bi 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoiganbHicTb 3a NOBHOTY Ta CBoevacHicTb cnnatu KnieHTom — isnyHo ocoboto-nignpueMuem
nogaTkis/36opiB/BHECKIB i3 cyM goxogiB KnieHta — cisnyHOT ocobu-nignpuemMus Big OT 3aiHATTA NiANPUEMHULBKOI
DiSiNbHOCTI, SIKi 3apaxoByl0TbCs Ha PaxyHok, Hece KnieHT-chisndHa ocoba-nignpuemens.
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18.6. VY pasi HeBMKOHaHHSA KnieHToM BUMOT NO4aTKOBOro 3akOHOA4AaBCTBa Ta/abo HagaHHA HeAOCTOBIPHOI iIHopMaLii
npo cyTb onepadin 3a PaxyHkoMm, KnieHT-giznyHa ocoba-nianpuemels BiaLwkoaosye baHky 3aBaaHy BHaCNigoK LIbOro
Lwkoay.

19. HAOAHHA NOCNYI HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTaBi 3asBu Npo 3aMiHy ymoB 06¢cnyroByBaHHS KnieHTy Moxxe 6yTu HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigposgini Jorosopy — «locnyra», BignosigHo Ao kol KnieHT gopy4ae, a baHk
3060B’a3yeTbCA 3aincHoBaTK [loroBipHe CnmMcaHHs KoLWTiB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTu iX Ha 3a3HavyeHu y 3asBi iHWKA paxyHok KnieHTa, y nopsaky, nepeadadyeHomy LM po3ainom
Horoeopy. baHk posnoynHae HagaHHA [locnyrM He nisHiwe onepauiiHOro AHsl, HACTYNHOro 3a AHEM OTPUMAHHS
HanexXxHMm Y HoM 0opMIIEHOT Ta NoaaHoi 3asieu.

Mocnyra 3rigHo 3 gaHnUM [JOroBOpoM HadaeTbCA Ha HACTYMHUX YMOBaX:

19.1.1. TepioAnYHICTL CNUCAHHS - B KiHLIi KOXXHOrO onepauiiHoro gHSA Ta B 4Yac, BCTaHOBMNEHUN 3asBolo.

19.1.2. Cyma cnmcaHHs - y po3Mipi 3anvLKy Ha MOMEHT CMMCaHHS.

19.2. lMpwu otpumaHHi Mocnyrmn KnieHT rapaHTye BUKOHaHHA NignyHkTiB 18.4 - 18.6 yboro [loroBopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHa 3asaBK NPo 3MiHY YMoOB obcnyroByBaHHs KnieHT moxxe obpaTn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3saini [JoroBopy — «CepBic», BignosigHo Ao skoro KnieHT gopy4yae, a baHk 3060B's3yeTbecs
HanpaBnATU BUNUCKN 3a PaxyHKOM Ha agpecy enekTpoHHoI nowTun KnieHTa, 3a3HadeHol y BignoBiaHin 3assi.

20.2. TepiognyHicTb HanpaBneHHs BUNMCOK 3a AaTy NpoBeAeHHS onepadin 3a PaxyHKOM: HacTynHOro 6aHKiBCLKOro
OHS nicna npoBegeHHs onepadui 3a PaxyHkom.

20.3. Obwupatoum uen Cepsic, KnieHT npuinmMae Ha cebe BeCb pn3nK MOXIIMBOIoO JOCTYNY TPeTixX 0cib Ao iHdopmalii,
LLIO MICTUTBCS Y HadicrnaHnx Ha agpecy enekTpoHHOI nowTn KnieHTa Bunuckax, Ta norogXyeTbCcs 3 TUM, WO baHk He
Hece BiANOBiIAanbHOCTI y pasi PO3roNoLIEHHS AaHUX, AKi BKa3aHi y BUNM1CKax.

21. NorPAAOK BIOKPUTTA TA OBCIYITrOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKNAAY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o ymoB uboro [orosopy Ta Agitounx y BaHky [enosuTHux nporpam, Onuc SiKMX MIiCTUTLCH Y
Hopatky 7, BaHk 3any4yae Big KnieHTa Ha Bknag rpowwoBi kowTn B 6e3roTiBkoBi hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SKi 3a3HavarTbca y 3asaBi Npo po3milleHHs Bknagy Ta/abo B [eno3antHux nporpamax, i3 3060B’3aHHSAM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatntn HapaxoBaHi Ha Bknag npoueHTn Ha ymMoBax, Y CTPOKM Ta B NOPSAAKY,
AKki nepepbaveHi 3asBoi Npo po3milleHHss Bknagy/3asBoto npo 3miHy ymoB Bknagy Tta/abo [deno3avTHumwu
nporpaMamu.

21.1.2. Ana yknapaHHAa [JoroBopy 6aHKiBCbKOro BKNaay, SIKMMA € CKNaAoBOK YacTUHOW Uboro [loroesopy,
KnienT nogae no bBaHky:

. 3asBy npo po3miweHHs Bknagy 3a cdopmoto, sika HasegeHa y HOopaTtky 3 go [Hdorosopy, skwo KnieHT
npuegHasca o [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEOHaHHS,

abo

. 3asBy npo poamiwieHHs Bknaagy 3a wabnoHamu, siki HaBegeHi y [logatkax 3.1 Ta 3.2 go [orosopy, SKLWLO

KnieHT He npueaHyBaBscs 0o [loroBopy B LinomMy Ha niactasi 3assu NPo NpUegHaHHS.

Okpemymu [eno3ntHMmMm nporpamu moxe 6yTu nepenbadyeHa MOXNMBICTb ckragaHHa KnieHtamu 3a wabnoHamu,
AKi HaBedeHi y JopaTky 3.3 uboro [JoroBopy, €eneKkTpoHHOI 3asiBu Npo po3MilieHHst Bknagy ©6e3nocepegHbo y
3acobax AUCTaHLiHOT KOMYHiKauii.

21.1.3. 3asaBu npo po3mileHHA Bknaay 3a wabnoHamm, Aki mictatbceA y [logaTtkax 3, 3.1 Ta 3.2, noaaloTbeA
Knientom po BaHKy ogHMM i3 HACTYNHUX CNOCOGIB:

. y nanepoBinn opmi, sika MiANMCYeTbCA YMOBHOBaXeHMMU ocobamu KriieHTa, CKpINMEeTbCA  neyaTkolo
KnieHTa (3a HasBHOCTI) Ta NepegaeTbCs YNOBHOBAXXeHOMY npeAcTaBHUKY baHky 6e3nocepeHbo y BigaineHHi baHky;
. Yy €NeKTPOHHIN chopmi, sika nignucyeTtbes KeanidikoBaHum EN/YgockoHanennm ENM KnieHta (ynoBHOBaXkeHMX

oci6 Knienta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» abo iHwuMx 3acobis
ONCTaHUiNHOT koMyHikauii BaHky, um 3a gonomoroto Cepgicy «BuyacHo»/Cepsicy «[ist» un iHWMx nybniyHux cepeicis
€eKTPOHHOIo JOKYMEHTOODIry.

Okpemymu [enosmTHMK nporpamamu MoXyTb ByTu BCTaHOBMEHi 0cobnMBOCTi opopMmIieHHs, nignnucaHHsa Ta/abo
nogaHHs Knientom go BaHky 3asB npo posmiweHHs Bknagy, siki CTBOPHOKOTBCS Y CMPOLLEHOMY €eKTPOHHOMY
BUrMsSAI LUNISAXOM NpoCTaBneHHs KnieHToM BignoBigHMX BigMiToK 6e3nocepefHbo y BM3HadeHux baHkom 3acobax
ONCTaHLUIMHOT KOMYHiKauii.

21.1.4. baHK po3rnsigae NUTaHHsS NPO NOroXeHHs abo HenoromkeHHsA 3asBu NPo po3MillleHHs Bknagy He nmisHiwe
HaCTYNHOro onepauifHoro AHA 3 AHS 1i oTpuMaHH4 Big KnieHTa.

Okpemymu [1eno3anTHUMKU Nporpamamm MoxyTb OyTW BCTaHOBMNEHI 0COBNMBOCTI NOPSIAKY PO3rNsify Ta MOroKeHHs
BaHkom 3asB npo po3milleHHs Bknagy.
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21.1.5. NorogxeHHa BaHkom 3asBu Npo po3milweHHA Bknany 3AiMCHIOETHCA WNSAXOM:
21.1.5.1.1i nignucaHHsA ynoBHoBaXxeHNMK ocobamu baHky, Ko BignosigHa 3asBa npo po3MiweHHs Bkrnagy
nogaHa KnieHtom o baHky y naneposin gpopmi;
21.1.5.2.1i nignucanHa KeanigikoBaHumn ElN ynosHoBaxeHoi ocobu baHky, akwio BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKTpoHHi dopmi.

EnektpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHToM y 3acobi gMCTaHUiMHOI KOMYHiIKaLil,

norogxyetbcs baHkom wnsxom 1 nignucaHHa KeanidikoBaHum EIN ynoBHOBaxkeHoOi ocobu BaHky, nicnsa 4oro

iHdbopmauis npo gaTy BigKpuTTA [eno3nTHOro paxyHky Ta MOro pekBi3uTU PO3MilLlyeTbcsl 6e3nocepeaHb0 y TOMy
3aco0i guCTaHLUinHOT KOMYHiKauii, y skoMy Taka 3asiBa 6yna ctBopeHa KrieHTom.

Okpemymu eno3nTHMMKM Nporpamamy MOXyTb ByT1 BCTaHOBMNEHi 0COBNMBOCTi NOrOMKEHHSI eNEKTPOHHUX 3asiB Npo

po3MileHHs Bknagay, siki cTBOPHOIOTLCS y 3acobax AMCTaHUINHOT KOMYHIKaLii.

21.1.6. Jorosip 6aHKIBCbKOrO BKMaAy BBaXKaeTbCA YKNAAEHUM 3 MOMEHTY MOrogkeHHs baHkoM HanexHuM YvHoM

ochopmneHoi Ta nogaHol KnieHtom go baHky 3assu npo poamilieHHsa Bknagy Ta nepekady kowTiB Ao baHky y cymi

Bknagy.

21.1.7. baHk nepepae KnieHTy noromxeHy 3asBy npo po3mileHHA Bknagy y HacTynHoOMy nopsaky:
21.1.7.1.axwo 3asBa npo po3miweHHa Bknaagy cknageHa KnieHtom 3srigHo 3 [dopgatkom 3, 3.1 ta 3.2 fgo
uboro [loroBopy y nanepoBin dopmi, baHKk nepegae oauH Ti opuriHanbHUA NPUMIPHKUK, RigAMCaHUR
YNOBHOBaXeHUM npeacTtaBHMKkoM baHky, ©e3nocepegHbo KnieHTy (ynoBHoBakeHa ocoba Knienta) vy
BigaineHHi baHky He nisHilwe HacTynmHOro onepauiiHoro AHs, SKWK crigye nicnsa norogkeHHs 3assu npo
po3miweHHsa Bknagy, 3a ymoBu npudyTTs KnieHTa/ynoBHoBaXkeHOro npeacraBHuka KnieHTa y uen aeHb Oo
BiaaineHHsa baxky;
21.1.7.2. akwo 3asBa npo po3miweHHss Bknagy cknageHa KnieHtom 3srigHo 3 Jogatkom 3, 3.1 Ta 3.2 oo
uboro [orosopy y naneposin copmi, a KnieHT (ynoBHOBaxkeHa ocoba KnieHTa) He npubyae oo BigaineHHs
BaHky Bnpogoex 5 (M’ATK) onepauinHnx AHiB, ski CNigyoTh nicns it norogxeHHs, baHk Hanpaense 3acobamu
MOLUTOBOrO 3B’s13Ky OAMH OpUriHanbHU NpumMipHWK 3assu Npo po3MieHHs Bknaay, Ha agpecy KnieHTa, dka
3a3HadeHa y 3asBi Npo npmeaHaHHa/3asasi npo 3amiHy ymoB o6cnyroByBaHHsA/3asBi Npo po3miweHHsa Bknagy;
21.1.7.3. dkwo 3asBa npo po3mileHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, baHk He Mi3Hile HaCTyNHOro onepawiHoro AHs, SiKuin cnigye nicns
1T MOroKeHHs, poamiwye Taky 3asBy 3 KeanidikoBaHum EIT ynoBHoBaxkeHOro npegcrtaBHuka baHky
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bisHec» abo iHwomy 3acobi
ANCTaHUINHOT KOoMYHikauii baHky, un y Cepsici «BuyacHo»/Cepsici «[iss» abo iHwWux nybnidyHMx cepsicis
€IeKTPOHHOro JOKYMEHTOODIry, 3a JOMOMOro SIKOro BOHa cTBopeHa KnieHTom;
21.1.7.4.axwo KnieHTOM CTBOpeHa crpolleHa enekTpoHHa 3asBa npo poamiweHHs Bknagy srigHo 3
Hopatkom 3.3 go uboro [oroBopy y 3acobi AMCTaHUiNHOI KOMYyHikauii, baHk He ni3Hiwe HacTynHoro
onepauifHOro AHs, KM cnigye nicns ii NOrofKeHHs, po3Milye y TakoMy 3acobi AMCTaHUINHOI KOMYHikauil
BaHky BidyanbHy hopMy CnpoLLeHOT enekTpoHHOI 3asBum Npo po3MiweHHs Bknagy y surnagi pdf davny ans
AOCTYMHOCTI Nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bkragy.
3a okpeMuM nNucbMoBUM 3BepHeHHAM KnieHTa BaHk mMoxe HagaTtu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOAABCTBOM MOPSAAKY ManepoBy Komito nignucaHoi 3 KnieHTOM enekTpoHHoi abo cnpoLueHoi
enekTpoHHoT 3asBu Npo po3milieHHst Bknagy, sika Oyna ctBopeHa 6e3nocepeaHbo 6e3nocepenHbo y CepBici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB BisHec» abo iHwoMy 3acobi AncTaHLUiiHOT koMyHiKaLii BaHky,
un y Cepgici «BuacHo»/Cepsici «[iss» abo iHwWux nybnidHMX cepBiciB eNekTPOHHOro JOKYMeHToobiry, abo
HagaTu Taky 3asiBYy Yy eneKTPOHHIN hopMi.

21.1.8.3miHa ymMoB po3MiweHHs1 Bknagy ocdopmnioeTbeca 3asasoto npo 3MiHy ymoB Bknaay signoBigHo Ao

HDopnatky 4 oo uboro florosopy.

21.1.9. 3asBa npo 3miHy ymoB Bknany nepepnaetbca KnieHtom no BaHky ogHMM i3 HacTynHUx cnocooGiB:
21.1.9.1. y naneposin dopmi, ka nignucyetscs KnieHTom (ynoBHoBaxeHow ocoboto KnieHTa), ckpinnoeTbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAacTbCs yNoBHOBaXXeHOMY npeAcTaBHUKy baHky 6e3nocepeHbo
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin copmi, dka nignucyetbca KeanicikoBaHum El/YgockoHaneHum EINM Knienta
(ynoBHoBaxeHUx ocid KnieHTta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB BisHec»
abo iHWwnx 3acobiB AMcTaHuiiHOT KoMyHikaLii BaHky, 4n 3a gonomoroto Cepgicy «BuacHo»/Cepsicy «[isi»
4n iHWKMX NyOniYHMX cepBiCiB eNeKTPOHHOro JOKYMEHTOO6iIry.

[o momeHTy HanawTyBaHHs BaHKoM TeXHIYHOT MOXMNMBOCTI ohopMIeHHSA KnieHTaMu crnpoLleHoi enekTpoHHuX 3ass

npo 3MiHy ymoB Bknagy y 3acobax guctaHuiiHoi KOMyHiKaLii, 4ns 3miHu ymoB 36epiraHHs Bknagy, Skuin po3milieHni

Ha nigctasi cTBopeHoi KnieHTom 6Ges3nocepeaHbo y 3acobi AUCTaHLIAHOI KOMYHikauii enekTpoHHoi 3asBu npo

po3wmieHHst Bknagy, KnieHT nogae go baxky 3asBy npo amiHy ymoB Bknagy 3rigHo 3 [logatkom 4 oo uboro [lorosopy

y nanepoBin abo enekTpoHHin opmi y nopsaaky, nepegdaveHomy nyHktom 21.1.9 Jorosopy.

IHdpopmauis npo HanawTyBaHHA BaHkom dyHkuii, 3a gonomorow sKkoi KnieHT 3moxe odopMmoBaTh CRPOLLEHi

enekTpoHHi 3asBu npo 3aMiHy yMoB Bknagy y 3acobax AguCTaHuiiHOiT KOMyHikauii, 6yae po3miweHa Ha Canti baHky.

21.1.10. baHk norogpxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknagy He misHiwe HacTynHOro onepawuiitHoro gHs

nicnsa gHs it oTpuMaHH4 Big KnieHTa y TakoMy XX NopsaKy, SkuiA BCTaHOBNEHM nyHkTamu 21.1 uporo [Jorosopy ansd

norogxeHHs 3ass Npo po3MilieHHsa Bknagy.

21.1.11. baHk nepepnae KnieHty norogxxeHy 3asaBy npo 3miHy ymoB Bknaay y HacTynHoMy nopsiaky:
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21.1.11.1.axkwo 3asaBa npo 3MiHy ymoB Bknaay cknageHa KnieHTom y naneposiv oopmi, baHk nepenae oaunH
11 opuriHanbHUA NPUMIPHUK, NIANMCAHWA YNOBHOBaXXeHUM NpeacTaBHMKOM baHky, 6e3nocepeaHbo KnieHTy
(ynoBHoBaxeHin ocobi KnieHTa) y BiggineHHi baHKy He nisHile HacTyMmHOro onepauinHOro OHS, KM cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHta (ynoBHOBaKeHOI 0cobu
KnieHta) y uen geHb o BigaineHHs baHky;
21.1.11.2.axwo 3asiea npo 3miHy ymoB Bknagy cknageHa KnieHTom y nanepoBii ¢opmi, a KrieHT
(ynoBHOBaxkeHa ocoba KnieHTa) He npnbyane o BigaineHHsa baHky Bnpogosx 5 (N’aTu) onepauiiHuX AHIB, SKi
cnigyoTb nicns ii norogxeHHs1, baHk Hanpaensie 3acobamu NOLWTOBOro 3B’s13Ky OAWH OpUTiHaNbHUIA NPUMIPHUK
3asiBu npo 3MiHy ymoB Bknapgy, Ha agpecy KnieHTa, sika 3a3HaveHa y 3asiBi Npo npuegHaHHs/3asBi npo 3aMiHy
yMOB 00cnyroByBaHHs/3asiBi Npo po3MilleHHs1 Bkrnaay;
21.1.11.3. akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHi dpopmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro AHs, AKMM cnigye nicns il NOromkeHHs, po3millye Taky 3asBy 3 KsanidikosaHum EI1
YyNOBHOBaXeHoro npegacrasHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM »/3acTocyHky
«MYMB BisHec» abo iHwomy 3acobi AncTaHuUinHoi komyHikaLii baHky, un y Cepsici «BuacHo»/Cepsici «[isa»
abo iHWKMX NyGnivYHMX cepBiciB eNEeKTPOHHOro JOKYyMEHTO0biry, 3a ONOMOro0 SIKOro BoHa ctBopeHa KnieHToMm.
3a okpemMuM nucbmoBMM 3BepHeHHAM KnieHta BaHk Moxe HagaTtu 3acBiguyeHy B yCTaHOBNEHOMY
YMHHMM 3aKOHOAABCTBOM MOPSiAKY NanepoBy Konito nignucaHoi 3 KnieHtom enekTpoHHoi 3asiBM nNpo
3MiHy ymoB Bknapgy, sika 6yna ctBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepsici «IHTEPHET-
BAHKIHIMN»/3acTtocyHKky «[MYMB BisHec» abo iHWwWoOMy 3acobi gucTaHUinHOI KOMYHikauii BaHKy, umu y
CepsBici «BuacHo»/CepBici «[iss» a6o iHWKNX Ny6niyHUX cepBiciB eNeKTPOHHOro JOKYMeHToobiry, abo
HajAaTu TaKy 3asiBY Y eNeKTPOHHIN dopmi.
21.1.12. 3miHn po iHamBigyanbHOi YacTuHM [oroBopy 6aHkiBCbKOro Bknagy HabyBalTb YMHHOCTI 3 MOMEHTY
norogkeHHs baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom go banky 3assu npo 3miHy ymoB Bknagy.
Ta nepepaxyBaHHs KnieHToM BignoBigHOI cymu kowTiB A0 BaHKy, aKwo Taki 3MiHM nepeadavatoTb BHECEHHS KOLWTIB
Ha [1eno3nTHWUI paxyHoK.
21.1.13. 3miHn go nybnivyHoi yacTtvHu [oroBopy 6aHKiBCbKOro BKragy BHOCATbCA BaHkoM y nopsaky, Skui
nepegbaveHui nignyHkTom 2.2.14 [loroBopy, Ta HabyBaroTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI nignyHkTamn 2.2.14 Ta
2.2.15 [JoroBsopy.
21.1.14. baHk Bigkpusae KnieHTy [1eno3nTHMIA paxXyHOK NPOTAroM O4HOro onepauinHoro AHA 3 AHA NPURHATTA BaHkom
HaneXHUm 4nmHoM odpopmneHoi 3asBn Npo po3MilleHHs Bknagy Ta HagaHHa KnieHTOM iHLWMX OOKYMEHTIB,
HeoOXigHMX AN BigkpuTTA [eno3nTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAaBCTBa Ta YMOB LbOroO
[oroBopy.
Okpemymy [1eno3vTtHUMKM nporpamamy Moxe OyTuM BCTaHOBMNEHMI OCOBNMBMI NOPSAOK BigkpuTTa [eno3nTHOro
paxyHKy Ha nigctasi enekTpoHHUX 3asiB Npo po3MilieHHs Bknaais, wo cknagatoTbesa Ta nogatwTbesa KnieHtamu go
BaHky 3a gonomMoro 3acobiB AMCTaHUINHOI KOMYHIKaLii.
21.1.15. AlaTa Bigkp1TTA [leno3uTHOro paxyHKy 3a3Ha4ya€Tbcsl y noromkeHin baHkom 3asaBi npo po3mileHHs
Bknapay/3asBi npo 3miHy ymoB Bknapy.
Akwo [eno3nTHM paxyHOK BiAKPUBAETLCA Ha NiACTaBi €NEKTPOHHOI/CNPOLEHOI eNeKTPOHHOoI 3asaBu npo
po3miweHHsa Bknapy, cknageHoi 3a 4ONOMOror 3acoby AMCTaHLiMHOI KOMYHiKauii, iHdopMmauia npo aarty
BiakpuTTA [leno3uTHOro paxyHKy po3miwyetbcsa BaHkom Ge3nocepeAHbO y TakoMy 3acobi AucCTaHUiNHOI
KOMYHiKaLii.
21.1.16.Cnocobu nepepaxyBaHHsa cymu Bknagy Ha [eno3uTHuiA paxyHOK BU3HA4YaTbCA Y BiANOBIOHMX Migpo3ainax
uboro [loroBopy, KUMKW BperynboBaHi 0COBMMBOCTI KOXHOI OKpeMoi [1eno3nTHoi nporpamu.
21.1.17.Axwo Ha gaty nogaHHs KnieHTom 3assu npo po3miieHHa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom
Oyne BuaBneHun cakt HeHagaHHA KnieHTom Byab-sKoro 3 [AOKyMEHTIB, HeobxigHuX ans Bigkputta Oeno3uTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHO4aBCTBOM, abo HKWO HadaHi paHiwe [OKYMEHTW BTpaTaTb CBOWO
aKTyanbHICTb/YMHHICTb Yepes 3MiHM yCTaHOBYMX, peecTpauinHmx AoKymeHTiB KnieHTa, 3amiHu y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKi NOTPebyTb YyTOYHEeHHA iHopmauii npo KnieHta, abo skwo 3asBa npo po3MileHHSs
Bknapgy/3asiBa npo 3miHy ymoB Bkrnagy He BignosigatnmyTts BuMoram upsoro [Jorosopy Ta/abo noro [jogaTkis, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTuMyTbCs HenogaHumu, a KnieHT noBUHEH
HanpaBuTn 0o BaHky akTyanbHi JOKYMEHTU, sKi HeODXigHI Ans AOTPUMAHHSA BUMOT YMHHOMO 3aKOHOAaBCTBA LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKiB, NpoBeOeHHs HanexHoi nepeipku KnieHTa Ta/abo HOBY HaNEXHWM YMHOM
odopmneHy 3asaBy npo posmieHHsa Bknaay/3assy npo 3miHy ymoB Bknagy Toulo.
21.1.18.Bknap po3millyetbcsl Ha [eno3suTHOMY paxyHKYy Ha CTPOK, SKMW BCTAHOBMOETbCS KniEHTOM caMoCTiMHO
3rigHO ymMoB obpaHoi Hum [deno3nTHoi nporpamu y 3asiBi Npo po3miweHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Mpun ochopmnerHi 3asBu Npo po3milleHHst Bknagy Ta/abo 3aseu npo 3amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHs Bknagy He MoXe nepeBuLlyBaTW MaKCUManbHW CTPOK POo3MilleHHs Bknagy, Akun
BCTaHOBreHMI BignosigHot [deno3nTtHot nporpamoto y doaaTtky 7 0o uboro [oroBopy, a OCTaHHIN AeHb CTPOKY
po3milleHHs1 Bknagy He NOBUHEH npunagaty Ha cyboTy, Heainto, HEPobOoUNIA YN CBATKOBU OEHb.
21.1.19. Ctpok 36epiraHHs Bkrnagy ob64ncnioeTbes Big AaTu 3apaxyBaHHs Ha [Jeno3uTHWiA paxyHok cymu Bknagy B
noBHoMy ob6cssi, aku nepegdayenHnn 3asBoro Npo po3milleHHs Bknagy/3assoto npo 3miHy ymoB Bkrnagy Ta/abo
BignoBiagHUMM [1eno3nTHUMM nporpamamu.
21.1.20. B ocTaHHi AeHb CTPOKy 36epiraHHsa Bknagy, skun 3a3HadveHnin y 3asBi npo po3milleHHs Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [lenoauTHiii nporpaMi, a Takox y AeHb NpUnuHeHHsA [oroBopy GaHKIBCbKOro Bknagy y
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BCTaHoBneHnx umm [dorosopom abo 4MHHMM 3akoHOZaBCTBOM Bunagkax, baHk nosepTae KnieHty cymy Bknagy
Lwnsxom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KnieHTa, BkazaHui y 3asBi Npo po3mieHHa Bknaay/3aasi
npo 3miHy ymoB Bknagy. Akwo AeHb noBepHeHHA cymun Bknagy npunagatume Ha cyboTy, Hedinto, Hepobounii ym
CBSATKOBUI O€Hb, TO NOBEPHEHHS KOLUTIB 34INCHIOETLCS B NEPLUMIA ONepaLinHuii AeHb, WO Crigye 3a TakKuMu AHAMMU.
21.1.21.MpoueHTn Ha cymy Bknagy HapaxoBylTbcs baHkom y BantoTi Bknagy, nodvHatoum 3 OHS 3apaxyBaHHS
(BKIHOYHO) KOWTIB Ha [eno3antHuin paxyHok KnieHTa i 4o AHA (BKMOYHO), KM nepenye OHI0 MOBEPHEHHS CyMu
Bknagy abo cnucaHHio 3 [1eno3nTHOro paxyHky KnieHta cymm Bknagy 3 iHWux nigctas, B TOMY YMCHli B NPUMYCOBOMY
nopsiaKy.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtangapTHumm) Tapmudamum (CTaBkamm), po3mipu
AKUX BCTaHoBMOKOTECA [eno3utHumn nporpamamu y dogatky 7 «[lMacvsHi npoayktn» Ao uboro JoroBopy Ha gaTy
nignucaHHa CtopoHamu 3asBu Npo posmiweHHsa Bknaay/3assu npo 3miHy ymoB Bknagy, 3a IHamBigyanbHUMu
ymoBamu Ta/abo IHamsigyanbHUMK Tapudamm (CTaBkamu), po3mipn SKMX NOroMKyTbCs Mk BaHkom Ta KnieHTom
Ta 3a3HavatloTbcs y 3asBi Npo pos3milleHHsa Bknagy/3assi npo amiHy ymos Bknagy, abo 3a AkuinHumn Tapudamm
(cTaBkamm), Aki BCTaHOBMIOTLCA BaHkOM camMOCTiiHO Ta Ha BnacHWM po3cyq 3 Oyab-gKko NepiogudHICTIO Ta Ha
Oyab-AKMIN CTPOK, SK BiANOBIAHO A0 YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyonivyHMX akuinHUX Npono3unuin,
BOHyCHUX, pedepanbHuMx nporpam abo nporpam nosAnbHOCTI bBaHky Ans  KOpnopaTUBHWX KMIEHTIB, SKi
onpunogHiooTbes Ha CanTi baHky.

Okpemumu [1enosuTHUMK nporpamMamMn MoxyTb OyTM nepepnbadeHi ocobnmBocTi Ta/abo OOMeXeHHs LWwono
BCTaHOBIEHHs IHAMBIAyanbHNXx yMoB Ta/abo IHauBigyaneHux Tapudis (CTaBok) po3milieHHst Bknagis.

21.1.23. [Ins BU3HAYEHHS KINbKOCTI AHIB Y Nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCS METOA «daKT/daKT»,
SKun nepeabavae, WO ANg po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA bakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicsiLi
(28/29/30/31) Ta dpakTU4Ha KinbKiCTb AHIB y NOTOYHOMY poLi (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnsaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkasaHun y 3asBi npo po3miweHHs Bknaay/3assi npo amiHy ymos Bknagy.

21.1.25. Bunnata HapaxoBaHux Ha cymy Bknagy npoueHTiB MoXe 34iicHIoBaTnCS:

° nepiogn4Ho:

LOAEHHO, - KOXXHOro onepauiiHoro aHsi, MOMMHAK4M 3 AHS, HACTYMHOTO Micnsa po3MilleHHs Bknaagy Ha [leno3nTHomy
paxyHky,

abo

LOMICAYHO, - KOXHOro OCTaHHbOro [HS PO3paxyHKOBOro nepiofy, 3a AKMW NPOLEHTU HapaxoBaHi. [1pu ubomy,
po3paxyHKOBMM MNEPIOAOM € MiCsiLib, KM MOYMHAETBLCA 3 AHS, WO BigNOBigae AaTi pO3MilLeHHS NO4YaTKOBOrO BHECKY
Ha [eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCA Y A€Hb, KU Nepeaye TakoMy X YMCMY KOXXHOMO HacCTYMHOro
MicsUsa (BKMTHOYHO), @ NPOLIEHTW 3a OCTaHHIA MicAub CTPOKY po3MilleHHs Bknagy cnnadytotbcs baHkom y AgeHb
noBepHeHHs1 Bknagy;

abo

o OOHOpPAa30BoO, - B AeHb NOBEPHEHHSA Bknaay cnnadyetbcs BCA CyMa NPOLEHTIB, HapaxOBaHMX 3a BECb CTPOK
36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy.

MepioguyHicTb Ta yMOBM BMNMaTW MPOLEHTIB BCTAHOBMOKWTLCA Yy [leno3uTHin nporpami Tta/abo y 3asiBi npo
po3mileHHs Bknaay/3asasi npo amiHy ymoB Bknagy.

AKwo AeHb BMNNaT HapaxoBaHWx Ha Bknag npoueHTiB, BcTaHOBNEHWN Y [leno3nTHin nporpami Ta/ado y 3assi npo
po3miweHHs Bknagy/3asasi npo 3amiHy ymoB Bknagy, npunagae Ha cy6oTy, Heainto, Hepobouunin Ta CBATKOBUI AEHb,
TO BaHk BUNnavye npoueHTn y nepLunin onepauiiHin AeHb, KM cnigye 3a TakuMu OHAMMU.

Axkwo 3asBa npo 3miHy ymoB Bknagy nepegbavae 3miHy CTpoky posmiwieHHs Bknagy, BaHk mae npaBo y geHb
HabpaHHsa YMHHOCTI 3MiH A0 [oroBopy 6aHKIBCbKOro Bknagy, siki BHOCATbCA Ha MigcTasi Takoi 3asBM, OQHOPAa30BO
OOCTPOKOBO BUNMaTuTK KnieHTy HapaxoBaHi, ane e HecrnnayeHi NpoLeHTH,

. 3a paKTU4HY KinbKiCTb AHIB 30epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, MOYMHaK4YM 3 MepLioro AHH
(BKIOYHO) MOTOYHOrO Nepiody HapaxyBaHHSA MPOLEHTIB, Y KOMY 3MIHIOETbCHA CTPOK po3MilleHHs Bknaagy, i 4o AHS
(BKMNIOYHO), KU nNepepye AaTi HAbpaHHA YMHHOCTI 3MiH Ao [JoroBopy 6GaHKiBCbKOro Bkragy, SKi BHOCATbCS Ha
nigcTaBsi Takoi 3asBU,

abo

. 3a haKTUYHY KinbKiCTb OHIB 30epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy, MOYMHaK4YM 3 OHS PO3MillleHHs
Bknagy (Bknto4vHO) i 4O OHA (BKIHOYHO), KM nepenye Aati HabpaHHA YMHHOCTI 3MiH Jo [loroBopy GaHKIBCbKOro
BKIaAy, siKi BHOCATBCA Ha NigCTaBi Takoi 3asiBu.

21.1.26.baHk Mae npaBo BCTaHOBMWBaTU HOBI yMOBWM [eno3uTHUX nporpamM, 3o0Kpema 3MmiHoBaTU YMOBMU
JOCTPOKOBOro noBepHeHHs Bknagy, aMiHoBaTU po3mip NMPOLEHTHUX CTaBok 3a Bknagamu, nosigomuBwiun KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBaKeHHS LWMASXOM pO3MiLLleHHSs BiANoBIAHOI iHpopmauii Ha CanTti baHky. HoBi ymoBu
[eno3nTHux nporpam, y TOMy Yncni 3MiHEHWIA NOPSAOK JOCTPOKOBOIO NOBEPHEHHsT Bknaay abo po3mip NpoLeHTHOI
CTaBKu, He NoLLMPIOTLCA Ha Bknaau, siki BXe posmillleHi B baHky 00 AaTu 3anpoBafKeHHS TakuxX 3MiH.
21.1.27.Axwo nicna 3akiHYeHHs1 cTpoKy 36epiraHHs Bknagy, 3a3HaveHoro y 3asBi Npo po3MiweHHs Bknaay/3asiBi
npo 3MmiHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMKEHHS KOLWTaMn Ha [Jeno3MTHOMY paxyHKy, B TOMY 4YMCHi BHacnigok apewTy abo iHwux nybniyHmx um
NpUBaTHUX OOTSKEHD:
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KOLLUTW, SKi apeLuToBaHi, abo y po3nopsiaxeHHi skumm KnieHta 6yno obmexeHo BHaAcnigoK BCTaHOBNEHHS Ny6nivyHMX

Ta/abo npuBaTHMX OBTSXKEHb, 30kpeMa nepedadi KnieHTom y 3actaBy CBOiX MavHOBWUX MpaB BUMOMU KOLUTIB, LLO

po3milleHi Ha [leno3nTHOMY paxyHKy, BUNMnadyoTbca baHkom nuile nicns ckacyBaHHA Takmx apeLuTiB Ta 0OMeXeHb;

Ha KOLUTK, SKi apeLuToBaHi, abo y po3nopsmkeHHi akuMmn KnieHta obmexxeHo BHAcNigoK BCTAHOBNEHHS NyOnivyHMX Yn

npuBaTHUX OBTSXEHb, 30Kpema nepeaadi KnieHTom y 3actaBy CBOIX MaHOBUX NpaB BMMOTM KOLUTIB, LLO PO3MILLEHi

Ha [1eno3nTHOMY paxyHKy, HapaxoBYOTbCS MNPOLIEHTU 3a CTABKOK, PO3MIp SKOT 3a3HadeHun y [logatkoM 7 0o LibOro

[oroBopy, noudMHawum 3 OHSA 3akiH4eHHs CTpokKy 30epiraHHs Bknagy, BkaszaHoro B 3asiBi Npo pPO3MilLEHHS

Bknagy/3asiBi npo 3miHy ymoB Bknagy Tta/abo [1enoauTHin nporpami, i 40 AHS, SKMIA nepenye OH NMOBEPHEHHS

BbaHkoM Bknagy nmicnsi ckacyBaHHSA Takux 0OMeXeHb.

21.1.28. [ocTtpokoBe noBepHeHHs1 Bknagy 3a Bumorow KnieHtTa He ponyckaetbcsl. BkasaHe obmexeHHS He

pPO3MOBCIOAXYOTECS Ha Bknagwm, ski 6ynun poamiweHHi KnieHTom 3rigHo ymoB Liboro [loroBopy A0 3anpoBafXeHHs

uux obmexeHb, Ta SKLWO Y BignosiaHnx 3asBax npo po3mMilieHHsa Bknagy ta/abo y 3agsax npo 3miHy ymoB Bknagy
ansa Knienta 6yna BcTaHOBNEeHa MOXIMMBICTb BUMaraTv 4OCTPOKOBOro NoBepHeHHs Bknagy.

21.1.29. Ha cymy Bknagy, skuii po3MilLlyBaBcst 40 3anpOBafXXeHHsI BCTAHOBEHNX NianyHKToM 21.1.28 obmexeHb Ta

OOCTPOKOBO NoBepTaeTbes 3a BUMOrot KrieHTa 0o 3aBepLUeHHs CTPOKY 1Moro 36epiraHHs Ha [1eno3nTtHoMy paxyHky,

a TakoX Ha cymy Bknagy, dka [OCTPOKOBO CMMCYETbCSA 3 [1en03MTHOrO paxyHKy y npumycoBoMy nopsigky abo

[OCTPOKOBO MOBEPTAETbCA B 3B'A3KYy 3 po3ipBaHHAM 3a Bumoroto badky [JoroBopy B uinomy u4um [oroBopy

GaHKiBCbkOro Bkragy y nepegbayeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMNakax, 3a BeCb CTPOK

dakTnyHoro 36epiraHHsa Bknagy Ha [eno3MTHOMYy paxyHKy HapaxoBYHTbCH MPOLEHTW 3a 3HWXKEHOK CTaBKOM,

BCTaHoBMeHow baHkoM [Ons [OOCTPOKOBOro MOBEpPHEHHs/cnucaHHa cymu Bknagy craHom Ha paTy Takoro

OOCTPOKOBOIro NoBepHeHHs/cnncaHHs y Jogatky 7 abo 6e3nocepenHbo y 3asBi npo po3miweHHs Bkrnagy Tta/abo y

3asBi npo 3miHy ymoB Bknaay.

MepenbayeHa LM nyHKTOM [JOroBopy ymoBa nepepaxyBaHHS MPOLEHTIB 3a 3HMXKEHOK CTaBKOK HE MOLUMPHETLCS

Ha BUMAZKM OOCTPOKOBOrO CMMCAHHA BHACMIAOK 3BEPHEHHS CTArHEHHsA Ha cymy Bkrnagy, ManHOBI npaBa Ha Skui

Oynu nepepnaHi Knientom y 3actaBy baHKy, 3aans BUKOHaHHS 3abe3neqyeHoro 3actaBol) OCHOBHOIO 30060B’A3aHHS

nepen baHkom. Y Takomy pasi 3a dakTnyHWMi CTpok 36epiraHHsa Bknagy Ha [Jeno3uTHOMY paxyHKYy HapaxoBYHTbCH

MPOLEHTM 3a CTaBKOI0, ika Byna Bn3HaveHa y 3assi npo po3miweHHs Bknagy ta/abo y 3assi npo amiHy ymos Bknagy.

21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadenux nignyHkrom 21.1.29 Bunagkax, bank

HabyBae npaBo BMMaraTu Big KnieHTa NoBEpPHEHHS Pi3HML MidK CYMOIO NMPOLIEHTIB, HapaxoBaHWUX Ta CnriadeHux 3a

MOBHO CTaBKOI, BCTAHOBMNEHO 3asiBOK Npo po3miweHHs Bknagy/3asasoto npo 3miHy ymoB Bknagy/Oeno3ntHoto

nporpamor, Ta CyMOK TMpOLEHTIB, HapaxoBaHMX 3a CTaBKOw, nepegbayeHow And  LOCTPOKOBOro

noBepHeHHsi/cnucaHHsa Bknaay. KnieHT Hagae baHKy npaBo yTpumaTu HaaMipHO crinayeHi NpoueHTr i3 cymn Bknaay,
sika noBepTaeTbest KnieHTy goctpokoBo abo cnmcyeTbes. CTOPOHM AINLWINAM 3rogu, WO nicns yTpuMaHHsa baHkowm i3

cymu Bknagy HagmipHO cnnaveHux npoLeHTiB, 3060B’s13aHHA KnieHTa nepeq baHkOM LWo40 NOBEPHEHHS Pi3HULL MixX

CYMOIO CMayeHnx NPOLEHTIB 3a MOBHOK CTaBKOK Ta CYMOIO NPOLIEHTIB, HApaxOBaHUX 3a CTABKO A5l 4OCTPOKOBOrO

noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’s3aHHA baHka nepea KnieHTOM Wwoao noBepHeEHHSA YacTuHu Brknagy,

fKa Bignosigae cymMmi ytpumaHux 3 Bknagy HaaMipHO cnnadeHux MpoOUEeHTIB, BBaXaTUMyTbCH MPUNUHEHUMMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.baHk 3060B’A3aHuIA:

a) nosigomutn KnieHTa npo agpecy odgidinHoro canty baHky, Ha gkoMy po3milleHa AO0CTYMNHa Ans 03HAaNOMIEHHS

nybniyHa yacTuHa Luboro [JoroBopy, CKNagoBOK YacTMHOK AKoro € [Jorosip 6aHKiBCbKOro BKNaay;

6) Hapatm KnieHTy cknageHun npuMipHUK iHaMBIgyanbHOI YacTuHu [JoroBopy 6aHkiBCbKoro Bknagy, akum € 3asasa

npo po3mMileHHa Bknagy, Ta npuMipHUK iHOMBIAYanbHOI YaCcTUHM BHECEHHS 3MiH A0 [loroBopy 6aHkiBCbKOro Bknagy,

AKMM € BignoBigHa 3asBa npo 3miHy ymoB Bknagy, y nopsaky, nepegbavyeHomy uum JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepeabadveHnx umm florosopom Tta/abo [JenosnTHMMK nporpamamu Bunagkax Bigmosutu KnieHTy y ocbopmrieHi

3anBu nNpo po3milleHHsa Bknagy/3asasu npo 3miHy ymoB Bknagy.

6) 3akpuTn [eno3nTHU paxyHoK, Y BUNagKax:

. HenepepaxyBaHHs KnieHToM cymu Bknagy y nopsgky Ta CTpoku, Aki nepeadadeHi y 3assi Npo po3MilLeHHs
Bknapgy/3asgi npo 3miHy ymoB Bknagy Ta/abo [deno3uTtHin nporpami, abo nepepaxyBaHHsi cymu Bknagy B
06ca3si, HegocTaTHBOMY AN BUKOHaHHA BaHkom 3asBu npo po3miweHHa Bknagy/3asiBn npo 3miHy ymMoB
Bknagy Ta/abo ymoB BignoigHoi [leno3mTHOI nporpamu;

. cnucaHHa cymu Bknagy 3 [leno3utHoro paxyHky KnieHta B noBHOMY 00cs3i y Bunagkax, nepegdadeHux umm
[loroBopom Ta Y HHMM 3aKOHOAABCTBOM, 30Kpema BHaCMigoK NPUMYCOBOro CrMcaHHs KowTiB 3 [leno3nTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepeaaHi y 3acTaBy MavHOBiI NpaBa Ha OTPUMaHHS CyMu
Bknaay;

. B iHLIMX BUNagkax, nepegdadyeHnx uum [JoroBopom ta YNHHUM 3aKOHOL4ABCTBOM.

21.1.33.KnieHT 3060B'A3aHMI cBoeYacHo HagaBaTu baHky iHbopmaLito Mpo 3MiHy CBOro MiCLIE3HAXOOXKEHHS, @ TaKoX

CBOIX OaHKIBCbKMX PEKBI3WUTIB, 30KpeMa i PEKBI3WUTIB BMACHUX paxyHKiB Ons nNoBepHeHHs Bknagy Ta cnnatu

NPOLEHTIB, SIKi 3a3HavatoTbes y 3asaBi Npo posmilleHHa Bknaay/3asasi npo 3miHy ymos Bknaay.

21.1.34.KnieHT - dhisyHa ocoba — nignpuemMeub 30060B’A3aHWIA  O3HaoMuTUCA 3 [oBigkow npo cuctemy

rapaHTyBaHHA BKMNagiB isvyHMX OCIO Ta NiaTBEpOUTU O3HAMOMIIEHHS] 3 UMM AOKYMEHTOM OAHMM i3 HACTYMHUM

cnocobis:
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L] BlTaCHOPYYHUM nianncoMm, SKLLO OOKYMEHT nepenaBaBcCA BaHkom ocobucto KJ'IiGHTy y nanepoBoMy

BUMMAAI;

. wnaxom HaknaganHa KeanicikoBaHoro EIMN unm y nepepbayenHnx uum  [loroBopom  Bunagkax
YnockoHaneHoro ElM, akwo aokymeHT nepegasaBca baHKOM y enekTpoHHOMY BUMNA4i;

. HagCUNaHHAM 3BOPOTHOIO €NeKTPOHHOIo NOBIAOMIIEHHS NPO OTpUMaHHs Big baHky [loBigkm npo cuctemy

rapaHTyBaHHSA BKragiB gisnMyHMX OCi0, AKLLO OOKYMEHT Hanpasnseca baHkom Ha agpecy enekTpoHHOI
nowToBol CKpWHbkM KnieHTa unm posmillyBaBcs 6GesnocepedHbO Yy 3acobi AMCTaHUIMHOT KOMYHiKauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Nnpo po3milleHHs Bknagy.

21.2. OcobnuBocrTi 3any4eHHs1 Bknaais 3a nporpamoro «leno3ut CtaHgapTHUMA»

21.2.1. 3aranbHi nonoxeHHsa nporpamu «deno3ut CtaHaapTHMA» 3a3HadeHi y [loaaTtky 7 oo uboro [lorosopy,

a po3miweHHA Bknapy 34iMCHI0ETLCA 3 ypaxyBaHHAM HaCTYMNHOrO:
21.2.1.1. Yci icTOTHi yMOBWU, Ha AKX po3millyeTbca Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKkoX MPOLEHTHa CTaBKa, ska HapaxoByeTbCs Ha cyMy Bknagy, BmsHadaloTbcs y 3asBi Npo po3MilLEeHHSs
Bknagy.
21.2.1.2. Bknagn Ha [1eno3nMTHOMY paxyHKy pO3MilLlylOTbCSl HAaCcTyMHMMK cnocobamu:
a) LWNSAXOM CaMOCTiHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHile nepuioro AHS CTPOKy 30epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BfacHOro NOTOYHOIO paxyHKy, SIKMA BiAKPUTUA B iHLUINA
OaHKIBCbKill yCTaHOBI, Ha OKpeMuIi paxyHok baHky, 3a3HaueHuin y 3asiBi Npo po3MilleHHst Bknagy, 3 HacTynHuMm
3apaxyBaHHAM baHkoM uMx kowTiB Ha [1eno3anTHW paxyHOK. AKWO CTaHOM Ha NepLiui OeHb CTPOKY
30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHoMy o6cssi, BBaXaTtumeTbesi, Wwo [orosip
BaHkiBcbkoro Bknagy Mik CTopoHamu He yknagexun, i Bkmag BaHnkom He 3anyuyeHwi. BaHnk B geHb
HaaXOMXKEHHS Ha OKpemun paxyHok BaHky kowTiB He B MOBHi cymi Bknagy noseprtae iX Ha TOM paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnm,
abo
6) wnsaxom gorosipHoro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHA BaHKOM [OroBipHOro cnucaHHa B PO3MIpi, LO
OOpiBHIOE cyMmi Bknagy, € HEMOXITMBUM BHACNiAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPWYYH, SIKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadiv 3 PaxyHKy 3rigHO 3 Y4HHUM 3aKOHOOABCTBOM,
BBa)kaeTbCs, Lo [lorosip 6aHkiBCbkoro Bknagy Mk CTopoHamu He yknageHun, Bknag BaHkom He 3anyyveHui.
21.2.1.3.MpoueHTn Ha Bknag HapaxoByloTbes 3a basosumu (CtaHgapTHUMKM) Tapudamm (cTaBkamu), po3Mip
AKMX BCTAHOBMEHUN [eno3mTHOK MporpamMoto Ha aaty ocdopmrieHHs 3asiBu Npo po3miweHHs Bknagy/3ansm
npo 3MiHy ymoB Bknagy, abo 3a IHgusigyanbHumun Tapudamu (CTaBkamu), SKi BCTaHOBMIOKOTHCA 3a
norogkeHHAM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi npo po3mileHHsa Bknaay/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBMNIOWOTLCA BaHkoM CaMOCTiiHO Ta Ha
BnacHui poscyq.
Y pasi po3milieHHss Bknagy wnsaxom nignucaHHs 3aseu Npo po3MilleHHs Bknagy y enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AUCTaHLUIMHOIT KOMYHiKaLii BCTaHOBMEHHS |HOuBIAyanbHUX YMOB Ta IHAMBIAYanbHMX
TapudiB (CTaBOK) He NnepegbaveHo.
21.2.1.4. OAnsa ocbopmrieHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asBy npo po3miweHHs Bknaay,
sika 3anoBHIeTbCA 3rigHo JopaTtkie 3, 3.1 Ta 3.2 go uboro Jorosopy, abo 3asaBy Npo po3milleHHss Bknagy y
eneKkTPOoHHIN dopMi 3rigHO 3paska, Ak HaBedeHun y JogaTtky 3.3 go uboro [orosopy.
21.2.1.5. 3agsa npo posmieHHs Bknagy srigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [oroBopy Moxe
nepepasaTtuca 0o baHky sk y naneposi copMi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MaloTb MpaBoO po3nopsamkaTucs kowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedvatku KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KanicgikoBaHoro EIN abo YpgockoHaneHoro EINN ynoBHOBaXeHMX NpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopamKaTUca Kowtamm Ha PaxyHky.
21.2.1.6. 3asBa nNpo po3milleHHsa Bknagy 3a 3paskom, sikuin HaBegeHun y opaTky 3.3 Ao uboro [loroeopy,
CTBOPIOETLCA KNIEHTOM y CnpoLLeHoOMY eNneKTPOHHOMY BUrnsAi Ta HanpasnseTbes A0 baHky 3a gonomororo
3acobiB ANCTaHUINHOT KOMYHiKaLlii.
BaHk noeigomnse KnieHTa npo nepenik 3acobiB ANCTaHUiIMHOT KOMYHiKaLii, 3a JOMOMOro sikux 3asiBa npo
po3MilLeHHst Bknagy moxe OyTy CTBOpeHa y CMPOLLEHOMY eNeKTPOHHOMY BUIMAAi, LUNSAXOM ONPUSIOAHEHHS
Takol iHdpopmauii Ha CanTi BaHky.
3asiBa npo po3milLeHHs Bknagy, sika nogaeTbCca B NOPSAKY, BCTAHOBMEHOMY LIMM NignyHKToM [loroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomMorolo 3acobiB AUCTaHLIMHOT KOMYHiKauii Ta HanpaBfieHa Ha NOroKeHHS
BaHky y Byab-sKkMin OeHb Ta Yac, KpiM 4acoBoro Nnpomixkky 3 22:00 go 02:00.
CtBopeHa KrieHTOM y cnpoLeHoMy enekTpoHHOMY Burnsai 3assa npo po3miweHHs Bknagy nignucyeTbes
Knientom 3 HaknagaHHam KeanidikoBaHoro EINM abo YgockoHaneHoro ENN KnieHta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBo po3nopamKaTUca Kowtamm Ha PaxyHky.
Micns noromxkeHHs baHkoM crpoLleHoi enekTpoHHOI 3asBu Npo po3mileHHs Bknagy ii BisyanbHa dopma y
Burnagi pdf danny onsa gocTynHocTi nepernagy, ckadyBaHHs Ta ApYKYy PO3MILLYeTbCS y 3acobi gucTaHUinHoT
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KOMYyHiKaLii, 3a Jonomoroto sikoro 6yna cteopeHa 3asiBa nNpo po3millleHHs Bknaay, Ha Becb cTpok Ail [JoroBopy
BaHKiBCbKOro BKnagy.

Y Takin BidyanbHin oopmMi enekTpoHHoI 3asBu Npo po3milleHHs Bknagy BigobpaxatoTbca BCi napaMmeTpu, sKi
MiCTATbCSA 6e3nocepeHbO Y OpUriHaNbLHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi Npo YMOBMW PO3MILLIEHHS
Bknagy ta npo KeanidikoBaHnuii El/YpockoHanenun El Knienta abo ynoBHoBaxeHOi ocobu KnieHTa, 3
[0OaTKOBUM BigoOpaXkeHHAM napameTpiB norogxkeHHsi baHkom 3asBu 3 gaHumu npo ElN ynoBHoBaxeHOI
ocobu baHky.

3a okpemum 3BepHeHHAM KnieHTa BaHk moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHO4ABCTBOM
NopsiAKy nanepoBy Konito nignMcaHoi KnieHTom cnpoLleHoi enekTpoHHoi 3asBu Npo po3mileHHs Bknaagy abo
HagaTu Taky 3asBY Yy €NeKTPOHHIN dhopmi.

21.2.1.7. baHk Ha nigcTaBi 3assu nNpo po3miweHHa Bknaay sBiakpueae KnieHty [1eno3ntHum paxyHok.

Axwo 3asBa npo poamiweHHa Bknagy cknageHa Ta HanpaeneHa KnieHTom go baHky B enekTpoHHin bopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpiLye
NUTaHHA Npo il NOrogKeHHs1 abo BiAXUNEHHS Y LIe XXe AeHb.

Axwo 3asiBa npo poamiwleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B eneKkTpoHHii gopmi i3
3acToCyBaHHAM 3aco6iB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nNUTaHHS Npo ii nmoromkeHHs abo BigxuneHHst nicna 02:00 gHsA, AKMA cnigye micns OHA cknagaHHa Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. NepepaxyBaHHS KOLWWITIB Ha [1en03nTHMUI paxyHOK MOXe 3AincHioBaTuUCs KnieHTOM SK 3 BiAKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BnacHOro noTo4Horo paxyHky KnieHTta, BigkpuToro B iHLLOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [1eno3nTHUA paxyHoK, sikuii 0oopMIIOETLCS Ha niacTaei 3asiBU NpoO pPO3MilLEHHS
Bknagy y enekTpoHHi dopMi i3 3acTocyBaHHAM 3acobiB OUCTaHLIAHOT KOMYHiKaLii, 30iIMCHIOETBCS BUKITIOYHO
3 PaxyHky KnieHTa, Bigkputoro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTu 3MiHeHi wnaxom HanpasneHHa KnieHtom go Banky
BignosigHol 3asBu Npo 3MiHy ymoB Bknagy, sKwio Taki aMiHv nepeabaveri uum Jorosopom.

3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky fk y naneposin copmi 3a
nignMcamu ynoBHOBaXKeHMX npeAcTaBHuKiB KnieHTa, siki MaloTb NpaBo po3nopsagKaTucs KowTammn Ha PaxyHky,
ckpinneHmmm Bigbutkom nevatkn KnieHta (3a HadABHOCTI), Tak i HagcunaTucs Ao baHky y enekTpoHHin opmi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanicikoBaHoro EIN abo YgockoHaneHoro
El ynoBHOBaxkeHMX nNpeactaBHUKIB KnieHTa, ski MatoTb NpaBo po3nopsmKaTncs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHT, skomy Bknag 6yB ocpopmneHnii Ha nigcrasi 3asiBu Npo po3MmilleHHs Bknagy y enekTpoHHii
dopmi i3 3acTocyBaHHSAM 3acobiB AMCTaAHLINHOI KOMYHiKauii, Moxxe nogatu 3asiBy Npo 3miHy ymoB Bknagy y
€NeKTPOHHIN hopMi i3 3aCToCyBaHHAM BiAMOBIAHMX 3aCObiB ANCTAHUINHOT KOMYHIKaUiT TiNbKK nicnsa peanisauii
BaHkOM Takoi TEXHIYHOI MOXINMNBOCTI.

IHdbopMaLis Npo HanawTyBaHHA YHKLIT, 338 4OMOMOroto Akoi KnieHT 3moxe ohopMuTy Nponosunuito Npo 3MiHy
yMOB po3MilLeHHs1 Bknaay y enekTpoHHin dpopwmi, byae posmiweHa Ha Cawnti baHky.

[o mMomeHTy onpuniogHeHHs BaHkoM Bka3aHoro noeigomneHHss Ha Canti Banky KnieHT gns iHiyitoBaHHS
nUTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtm go banky 3asBy npo 3miHy ymos Bknagy nuwe 3rigHo
HopaTtky 4 oo uboro [loroBopy Ta y nopsagky, AKMmM 3asHavyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHA cymn Bknagy Ta HapaxoBaHWX NPOLIEHTIB MOXe 3[iNCHIOBATUCA SK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NMOTOYHMI paxyHOK KnieHTa, BiOKpUTUIA B iHWOMY GaHKy, sSKuUi
3a3Ha4vaeTbes y 3adaBi Npo posmiweHHa Bknaay/3asasi npo 3miHy ymoB Bknagy.

lMoBepHeHHs cymun Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMnoBaBCcsa Ha MiacTasi
3aaBu Npo po3MilieHHst Bknaagy y eneKkTpoHHin gopMi i3 3acTocyBaHHAM 3aco6iB ANCTaHUiIAHOT KOMYHiKaLii
30INCHI0ETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuii B BaHky.

21.2.1.12. lMNporpama «[denosunt CtaHgapTHU» He nepedbayvae MOXMNMBOCTI NOMOBHEHHA cymu Bknagy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1ioro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEHHSA CTPOKY,
Ha sKnin po3millyeTbes Bknag.

21.2.1.13. 3asaBa npo po3milleHHss Bkrnagy, B TOMy 4ucri i B €NeKTpoHHin cdopmi/3assn npo 3miHy ymoB
Bknagy Ta uen [Jorosip pa3om CTaHOBMATb €4MHUIN JOKYMEHT - [loroBip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocrTi 3any4yeHHsA BknaaiB 3a nporpamoto «eno3ut CtaHaapTHUA 3 NONOBHEHHSAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «eno3nt CTaHAapTHUIA 3 NONOBHEHHAM>» 3a3Ha4eHi y [logaTky 7 no
uboro [loroBopy, a po3mileHHs Bknaay 30iMCHIOETLCA 3 ypaxyBaHHSAM HaCTYMNHOrO:
21.3.1.1. IcTOTHi yMOBW, Ha AKX po3MiyeTbCcs Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4aTkoBoro
BHecky Bknmagy, nmpoueHTHa cTaBka, sika HapaxOoBYeTbCs Ha cymy Bkragy, BmsHadawTbca y 3asBi npo
po3amileHHa Bknaay.
21.3.1.2. KnieHT Moxe nonoBHiBaTK cymy Bknagy Ta Moxe poamiwlyBaTu Ha [1eno3uTHOMY paxyHKY
HeoOMeXeHy KinbKiCTb pasiB [OAAaTKOBI BHECKM MOYMHAKYM 3 HACTYMHOrO oOnepauiiHoro AHsa nicns
PO3MiLLeHHsI MOYaTKOBOro BHECKY i He Ni3Hiwwe Hix 3a 30 kaneHgapHWX AHiB (BKIMHOYHO) 4O 3aBEpPLUEHHS CTPOKY
36epiraHHs Bknagy Ha [leno3nTHOMY paxyHKy, siKMiA 3a3HavaeTbcs y 3asiBi Npo po3MillleHHs Bknagy.
21.3.1.3. MNoyaTkoBWMIA Ta JoAdaTKoBi BHecku Bknagy He MOXyTb OyTM MeHLWe MiHIManbHOro po3mipy.
MiHimanbHM po3Mip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbeca y [doaaTtky 7 po uboro [dorosopy, a
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akTyanbHa iHopmalia npo BCTAHOBMEHUN MiHIManNbHUA PO3MIp [O0OAATKOBOro BHecky Bknagy
ONPUMIOAHI0ETLCS Ha odiliiHomy canTi BaHky.

21.3.1.4. Po3milLeHHsA AoaaTkoBUX BHeCKIB Ha [1eno3ntHoMy paxyHKy ohOpMIIIOITLECS Ha NiacTaBi OKpeMux
3asB npo 3MiHy ymoB Bknaay.

21.3.1.5. lonaTKoOBi BHECKM NPUEOHYIOTLCA A0 cyMu Bknaagy Ta po3milytoTecs Ha [eno3ntHoMy paxyHKy Ha
BeCb CTpok 36epiraHHsi Bknagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3mileHHs Bkriaay.

21.3.1.6. 3aranbHa cyma BCiX 0O0OaTKOBUX BHECKIB, Ha siki Moxe OyTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLyBaTU MOABINHY CyMy MO4YaTKOBOro BHecKy Bknagy, sika 3a3HayaeTbcs y 3asiBi Npo pO3MilLlEeHHS
Bknaay.

21.3.1.7. baHk BigmoBnsie KnieHTy y po3milleHHi 40OaTKOBOrO BHECKY Ta y MOrOXKeHHI BignoBigHoi 3asasm npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:

a)sKLWO pO3Mip 0OOATKOBOMO BHECKY MEHLUE MiHiManbHOro po3mMipy, BCTaHOBNEHoro baHkoM Ha MOMEHT
NonoBHeHHs1 cymun Bknagy;

0)sKLL0 BHACNIAOK BHECEHHS JOAATKOBOIro BHECKY 3aranbHa cyma Bknagy nepesullyBaTvMe MakCUManbHWUI
po3Mip, SIKMA BCTaHOBMNEeHU BaHKoM Ha MOMEHT NOMNoOBHEHHSA cymun Bknagy;

B)SIKLLO OO 3aBepLueHHst CTpoky 36epiraHHs Bknagy Ha [leno3uTHOMy paxyHKy 3anuuwwmnocs medHwe 30
KaneHaapHUX OHiB.

21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwlyBatuca Ha [1enosMTHOMY paxyHKY HacTymnHUMMK
cnocobamu:

a) LWISIXOM CaMOCTiHOro nepepaxyBaHHa KnieHtom cymu Bknagy He nisHille nepLuoro gHA CTPOKyY 30epiraHHs
Bknagy 3i CBOro BNacHOro MOTOYHOrO paxyHKy, SIKMiA BiOKPUTWI B iHWIA ©aHKIBCbKi yCTaHOBI, HA OKPeMMI
paxyHok BaHky, 3a3HaveHun y 3asBi Npo po3MilleHHs Bknagy, 3 HacTynHUM 3apaxyBaHHsAM BaHkom uLmx
KOWTiB Ha [1eno3nTHUM paxyHOK. FAKLWIO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06c¢asi, sika 3a3HaveHa y 3asBi npo po3milieHHs Bknagy, BBaxxaTumeTbes,
wo forosip 6aHkiBCbkOro Bknagy Mix CTopoHamu He yknageHun, i Bknag bankom HepoamiweHuM. baHk B
AeHb HagXoMKeHHS Ha OKpeMuini paxyHok baHky KowTiB He B NOBHIiM cymi Bknagy nosepTae iX Ha ToW paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnm,

abo

6) wnaxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha Mepwuin OeHb CTPOKy 36epiraHHs Bknagy BWKOHaHHA BaHKkoM OOroBipHOro crnMcaHHA B PO3Mipi, WO
JopiBHoe cymi Bknagy, sika 3asHaveHa y 3asBi npo poamilleHHs Bknagy, € HeMOXNUBMM BHacCigok
HeJoCTaTHOCTI KowWTiB Ha PaxyHKy KnieHTa abo 3 iHWnX Npu4ynH, Ski He A03BONATUMYTb BUKOHATK aebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOOABCTBOM, BBaXa€TbCs, WO [Jorosip 6aHKIBCbKOro Bknagy Mix
CtopoHamu He yknageHun, Bknag bBaHkoM HepO3MiLLLeHWIA.

21.3.1.9. Po3wmileHHs goaaTtkoBmnx BHECKIB Bknagy mMoxe 34iNcHIOBaTUCA HAaCTyNMHUMK cnocobamu:

a) LWNsSxXoM CaMOCTIMHOro nepepaxyBaHHA KnieHToM cymun 4oaaTkoBOro BHecky Bknagy He misHiwe nepLuoro
OHSI CTPOKY MOro po3MileHHsi Ha [leno3nTHOMY paxyHKy, sikui 3asHavaeTbes y 3asasi npo 3MiHy ymos Bknagy,
3i CBOro BMacCHOro MOTOYHOMO pPaxyHKy, KW BiAKPUTUI B iHLWIN BaHKIBCbKi YCTAHOBI, HA OKPEMUI paxyHOK
BaHky, 3a3HadyeHun y 3asBi npo 3MiHy ymoB Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkOM LMX KOWTIB Ha
[eno3nTHUn paxyHoK. FKLO CTaHOM Ha MepLnii OeHb CTPOKY PO3MilleHHs AoOaTKoBOro BHecKy Bknagy
KnieHT He nepepaxye cyMy [OOATKOBOrO BHECKY Y NMOBHOMY 00Cs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy yMOB
Bknagy, BBaxaTnmeTbCs, WO TakMn AOAATKOBUA BHECOK € Hepo3MilleHuM. baHk B AeHb HaaXOOXKeHHs Ha
oKpemun paxyHok baHKky KoLTiB He B MOBHI CyMi A0AaTKOBOro BHeCKy Bknagy nosepTae ix Ha TOM paxyHOK
KnieHTa, 3 AKoro BOHW HaginLWnu.

abo

0) WnAxom OOroBipHOro cnucaHHa KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y baHka He 6yae
MOXIMBOCTI BMKOHATW NNaTiKHY orepawilo JOroBipHOro CnucaHHs Ha BCKO CyMy [04aTKOBOrO BHECKY, fika
nepepbaveHa y 3asaBsi npo 3amiHy ymoB Bknagy, BHacnigok He4oCTaTHOCTI KOWTiB Ha PaxyHky KnieHTta, Takuin
[00aTKOBUN BHECOK BBaXXaTUMETHLCHA HEPO3MILLIEHNM.

21.3.1.10. lMNpoueHTn Ha BClo cymy Bknagy, Bknoyawoum 0oOaTKOBI BHECKU, HapaxoByloTbCs 3a basosumu
(cTaHpapTHUMK) Tapudamun (CTaBkamu), po3Mip AKMX BCTaHOBMEeHUN [leno3uTHOK Mnporpamor Ha faTty
odopMreHHs 3asiBu Npo po3milieHHss Bknagy/3aseu npo 3MiHy ymoB Bknagy, abo 3a IHauBigyanbHUMUK
ymoBamu Ta/abo IHamBigyanbHuMK Tapudamu (CTaBkamu), SKi BCTAHOBIOKTBCA 3@ MOTOMKEHHSIM MiX
KnieHTom Ta BaHkom Ta 3a3HavaloTbes y 3asiBi Npo po3mieHHs Bknaay/3assi npo amiHy ymoB Bknagy, abo
3a AKUiHUMUK Tapudamn (CTaBkamu), ki BCTAHOBMOTbLCA BaHKOM CaMOCTIHO Ha BNAacHU po3cya.
21.3.1.11. TpoueHTn Ha godaTKoBi BHeckn Bkrnagy HapaxoBylOTbCS 3a CTPOK iX hakTUYHOro 36epiraHHA Ha
[enosnTHOMY paxyHkKy.

21.3.1.12. MNporpama «[deno3ant CtaHgapTHUIM 3 MONOBHEHHAMY He nepegbavae MOXIMBOCTI AOCTPOKOBOrO
noBepHeHHs cymu Bknagy Ta gogaTkoBMX BHeCKIB 3a BUMOrow KnieHTa 4o 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, kv 3a3HadvaeTbea y 3asBi Npo po3mieHHst Bknagy/3assi npo amiHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3wmiieHHsa Bknagy/3assa npo 3amiHy ymoB Bkragy Ta uen [Jorosip pasom CTaHOBMSATb
€OVHUIA OOKYMeEHT - [lorosip 6aHKiBCbKOro Bknagy.
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21.4.

Ocob6nusocTi 3any4yeHHA Bknagis 3a nporpamoro «[leno3ut MHy4Kkuiny

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3a3HadeHi y loaatky 7 go uboro [JoroBopy, a
po3miweHHAa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNMHOro:

21.4.1.1. baHk BigkpuBae KnieHTy eno3nTHy fiHito Ha 00ymoBneHui y 3asiBi Npo po3mileHHs Bknagy cTpok.
21.4.1.2. YnpoOoBX BCbOro CTPOKY Aii 4eno3nTHOI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo poO3MiLLIEHHS
Bknagy Moxe poamiwlyBatyu Ha ogHomy [1eno3nTtHoMy paxyHKy HeobmexeHy KinbkicTb TpaHwis Bknagy.
KoxxHuin poamiwteHmn KnieHtom Ha [Jeno3ntHoMy paxyHKy TpaHw obnikoByeTbcst baHkom Ha [eno3ntHomy
paxyHKy BiOKpPeMIEHO.

21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy pO3MiLLyOTbCSA HAacTynHMMK cnocobamu:

a) LWnsaxoM CcaMmocCTiMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHilwe neplioro AHA CTPOKY
30epiraHHsa Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BnacHOro NoTo4HOro paxyHky, siKMiA BiOKpUTUIA B
iHWiN 6aHKIBCbKMIA YCTAHOBI, HA OKpeMUin paxyHok baHky, 3a3HauyeHun y 3asBi npo poamilleHHs Bknaagy, 3
HacCTynHUM 3apaxyBaHHAM BbaHkoM umx KOwTiB Ha [Jeno3nTHUM paxyHOoK. AKWO CTaHOM Ha MepLuni OeHb
CcTpoky 36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomMy o6csi3i, BBaaTUMeETbCS, LLO
Horosip 6aHKIiBCbKOro BKraay He yknaaeHun, i Bknag baHkom He 3anyveHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMuin paxyHoK baHKy KOLITIB He B NOBHIl cyMi Bknagy nosepTae ix Ha Ton paxyHok KnieHTa, 3 9Koro BOHU
HaginLwnw,

abo

0) wnsaxom gorosipHOro cnucaHHa bankom cymu Bknagy 3 sigkputoro B banky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPoKy 3b6epiraHHs Bknagy BMkoHaHHS BaHKOM OOroBipHOro CnmMcaHHsi B pO3Mmipi,
Lo AopiBHIOE cymi Bknagy, € HEMOXNMBUM BHacnigok HegocTaTHOCTI kowTiB Ha PaxyHky KnieHta a6o 3
HLWIMX MNPUYUH, SKI YHEMOXIUBIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOAABCTBOM, BBaXaeTbesl, Wo [oroeip GaHKIBCbKOro BKMagy He yknageHwun, i Bknag BaHkom He
3anyyeHuni.

21.4.1.4. lMporpama «[eno3uT [Hy4ykuii» He nepepbavyae MOXMIMBICTb OOCTPOKOBOrO MOBEPHEHHS CyMM
Bknagy abo noro TpaHuly 3a BuMoroto KnieHTa [o 3aBepLUeHHsi CTPoKy 30epiraHHs Bknaay.

21.4.1.5. Y 3asBi nNpo po3MilleHHs OKpemoro TpaHwy Bknagy 3a BigkpuTO AEMNO3UTHOK iHiEt
BU3HA4aloTbCA YCi iICTOTHI YMOBM PO3MIlLEHHS TaKOro TpaHLy, Yy TOMY Yucni cyma TpaHwy Bknagy, CTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBKa, ska HapaxoBYETbCA Ha Cymy TpaHwy Bknaay.

21.4.1.6. CTpoK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesullyBaTu 3ararbHUN CTPOK Aii
[eno3nTHOI NiHii.

21.4.1.7. 3agaBa, Ha nigcTaBsi koI KnieHTy BigKpMBaETbLCA Aeno3nTHa MiHisA, a Takox 3asBu NPo PO3MILLEHHS
oKpeMux TpaHwis Bknagy y pamkax BigKpuTOi A4eno3uTHOI MiHii Ta uew [Jorosip pa3oM CTaHOBMAATb €QUHWIA
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs Bknaaie 3a nporpamoto «eno3uTt 3py4yHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «deno3ut 3py4yHuin» 3a3HaveHi y flogaTky 7 go uboro [loroBopy, a
po3MmiweHHA Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSAM HacTyNnHOro:

21.5.1.1. baHk Ha nigcTtasi 3asBu npo po3miweHHs Bknagy Bigkpusae KnieHTy oanH [enosnTHWA paxyHOK Ha
0bymMOBNEHWI y 3aaBi CTPOK 4111 04HOYACHOro 36epiraHHa HacTynHMX BuaiB Bknagis:

oaHoro Bknaay 3 cikcoBaHoto cymoto, Hagani — «Bknan 3a [loroBopom», Skuin po3miyeTscs KnieHTom Ha
[denosntHomy paxyHKy Ha BeCb CTPOK, SIKMI 3a3HadeHun y 3asaBi npo po3miweHHsa Bkrnagy;

Bknagis oBepHawWT 3i cTpokom 36epiraHHs koxHoro 1 (OAuH) onepauinHui AdeHb, Hagani — «Bknap
OBepHanT», ki MOXyTb po3millyBaTncs KnieHtom Ha [Jleno3uTHOMY paxyHKy LLOAEHHO (Kpim cyboTu, Hegini,
Hepobo4YMx Ta CBATKOBMX [HiB) BNPOAOBX YCbOro CTPOKY, SIKMIM 3a3HadveHnn y 3asBi Npo po3milleHHsA Bknagay.
AKwo HacTynHUIM AeHb nicnsa 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMI paxyHOK npunagaTtume
Ha cy6oTy, Heainto, Hepobounin abo CBATKOBUIM AEHb, TO CTPOK 36epiraHHsa Bknagy OBepHanT Ha
Hdeno3ntHomMmy paxyHKy NpOOOBXYETbCSA Ha Taki AHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHui AeHb, AKMA Crigy€ 3a BKa3aHUMU OHAMM.

21.5.1.2. KoHKpeTHUIN Yac onepauinHoro gHs, Ao sikoro Bknagn OBepHanT MOXyTb OyTu nepepaxoBaHi Ha
[eno3nTHun paxyHoK, a Takox Yac ix noBepHeHHs1 KnieHTy Bu3HayaeTbcs y logatky 7 uboro [lorosopy.
21.5.1.3. Poa3miweHHa Bknagie OBepHaWT Ha [deno3uTHOMY paxyHKy MoXe 3AiACHIOBaTUCA
HacTynHMMMU cnoco6amu:

a)wnsaxom camocTiHoro nepekasy KnieHtom cymun BknaagiB OBepHanT (kpim cy6oTu, Hegini, Hepobo4mx
Ta CBATKOBUX [HIB) A0 HacTaHHA BCTAHOBMEHOrO Yacy X PO3MilleHHS y BignoBigHUA onepauinHui AeHb 3i
cBoro PaxyHkKy, BigkpuToro B baHky, Ha okpeMuii paxyHoK BaHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MilLleHHSA
Bknagy, 3 noganswum 3apaxyBaHHAM BaHkoM umx kowTie Ha [eno3nTHuin paxyHok. Akwo kowTn KrieHta,
HadingyTe Ha OKpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIiK 6aHKIiBCbKIN ycTaHoBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBIIEHOIO 4acy po3milweHHss Bknagie OBepHaviT y BIignoBigHWA onepauiiHuiA OeHb, Taki KOowTu
nosepTaloTbcs baHkom Ha Ton paxyHok KnieHTa, 3 skoro BoHM Bynn nepepaxoBaHi;

6)wnsaxom woaeHHoro florosipHoro cnucaHHs BaHkom cymu Bknagy OBepHanuTt (kpim cyb6oTu, Hegini,
HepobouMx Ta CBATKOBMX [AHIB) OO HAcCTaHHA BCTAHOBMIEHOTNO 4Yacy WOro PO3MIlLlEeHHS Y BigNOBIgHWUIA
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onepauiHuin geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkadaHum y 3asiBi npo posMiweHHs Bknagy
okpemun paxyHok baHky 3 noganblUMM 3apaxyBaHHAM LMX KOLWTIB BaHkoM Ha [1eno3uTHUM paxyHok.
21.5.1.4. Ana odopmneHHa po3mieHHs Bknaagy 3a [doroBopom KnieHT HanpaBnsie oo banky 3asBy npo
po3mieHHs Bknagy, ska 3anoBHoeTbes 3rigHo OopaTtkie 3, 3.1 ta 3.2 go uboro [Jorosopy, abo 3asaBy npo
po3mileHHs Bknagy y enekTpoHHin popmi 3rigHo 3paska, skun HaBegeHun y flogatky 3.3 o uboro [Jorosopy.
21.5.1.5. 3agBa npo posmiweHHa Bknagy 3rigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepenasaTtuca Ao baHky sk y naneposi popmi 3a nignucamm ynoBHOBaXXeHUX npeactaBHUKIB KnieHTa, ski
MaloTb MpaBO po3nopsamkaTuca KowTamy Ha PaxyHKy, ckpinneHumun Bigbutkom neyatkm KnieHta (3a
HasBHOCTI), Tak i HagcunaTtuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsam KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXeHUX MpencTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTMcsa Kowtamum Ha PaxyHky.

21.5.1.6. 3asBa npo po3milleHHsa Bknagy 3a 3paskoM, sikuii HaBegeHun y [lopatky 3.3 oo uboro [orosopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMY eNneKkTPOHHOMY BUrMsAi Ta HanpaBnsieTbcs A0 baHky 3a 4onomorot
3acobiB ANCTaHLINHOT KOMYHiIKaLil.

BaHk nosigomnse KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3a A4ONOMOrol Skux Moxe 6yTu
CTBOPEHA CrpoLLeHa enekTpoHHa 3asBa Npo po3MillleHHst Bknagy, Wnsxom onpunoaHeHHs Takoi iHpopmauii
Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, Ska nogaetbcs B NopsaKy, BCTAHOBNEHOMY UMM NignyHKTOM [JoroBopy, MoXxe
OyTn cTBOopeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BbaHky y Oyab-sikuin AeHb Ta 4ac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBopeHa KnieHTOM crnipolleHa enekTpoHHa 3asiBa npo po3miweHHs Bknaagy nignucyetbca KnieHTom 3
HaknagaHHaMm KeanidikoBaHoro EIN abo YaockoHaneHoro ElN KnieHTa abo ynoBHoBaxeHux ocib Knienta, ski
MatloTb MPaBO PO3NOPAAKATUCS KOLUTaMKN Ha PaxyHky.

Micns noromxeHHs baHkoM cnpoLleHoi enekTpoHHOI 3aaBu Npo po3milleHHs Bknagy ii BisyanbHa dopma y
Burnagi pdf danny ans gocTynHOCTI nepernsay, ckavyBaHHA Ta APYKY Y BignosigHOMy 3acobi AncTaHUinHOI
KOMYyHiKauiji, 3a JONMOMOrol SKoro BoHa Byna cTBopeHa, Ha BecCb CTPOK Aii [loroBopy 6aHkiBCbKOro Bknagy
PO3MiLLyETbCS.

Y Takin BidyanbHin (opmi CnpoLLeHoi enekTpoHHOI 3asBu Npo po3MilieHHs Bknagy sigobpaatwTbcsa BCi
napameTpu, siki MiCTSATbCcsl 6e3nocepeHbO y OpUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
yMOBM po3MmiwleHHs Bknagy 3a [oroBopom Ta Bknagie OepHant, a Takox npo KsanigikoBaHui
EMN/YaoockoHaneHun EM KnieHta abo ynoBHoBaxeHOi ocobwu KnieHTa, 3 gogaTkoBUM BigobpakeHHsiM
napameTpiB norogkeHHss baHkom 3asBuM pa3om 3 gaHumm npo EINM ynoBHoBaxeHOT ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsaKy naneposy Konito nignmcaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBsu npo po3miweHHs Bknagy abo
HaJaTn Taky 3asBy Yy eNeKTPOHHIA opMi.

21.5.1.7. Banxk Ha nigcTtasi 3asiBu npo po3miweHHsa Bknagy sigkpveae KnieHTy [leno3nTHMiA paxyHoK.

Axkwo 3asBa npo po3miweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm go baHky B eneKkTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii 4o 22:00 gHs, To baHk po3rnsggac Taky 3asBy Ta BUPILLYE
NUTaHHA NPO ii NOrogKeHHs1 abo BiAXUNEHHS Y LIE e AeHb.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B eneKkTpoHHii gopmi i3
3acTocyBaHHAM 3acobiB gUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nUTaHHA Npo i noromkeHHss abo BiaxuneHHsa nicna 02:00 gHa, Ak cnigye nicnst HA CKNafaHHs Ta
HanpaBneHHs 3asBu o baHky.

21.5.1.8. Cnocobu po3amiweHHs Bknagy 3a [doroBopom Ta Bknagis OBepHanT 3a3HadaiTbes y 3asiBi npo
po3mileHHs Bknagy Ta MOXyTb 3MiHIOBATUCS LUNAXOM OhOpMITEHHA 3asBu Npo 3MmiHy ymoB Bknaay.

Y enekTpoHHin 3asaBi npo po3milweHHs Bknaay, cknageHin 3a 4onNoMOoro 3acobiB AUCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro Jdorosopy, KnieHT moxe obpaTu nuwe Takuin cnocib posmiweHHs Bknagis
OBepHant Ha [deno3anTHOMy paxyHKy, ik camOCTinHWA nepeka3 cymun Bknagy OsepHawT, nepenbaveHui
ab3auom a) nignyHkty 21.5.1.3 uyboro [Jorosopy.

KnieHT, skun ocdopmmuB 3asBy Mpo po3MilleHHss Bknagy y enektpoHHii dopmi 3a gonomorow 3acobis
OMCTaHLUIMHOT KOMYHiIKaUil 3rigHo nignyHkTy 21.5.1.6 uboro JoroBopy 3aansa poamiwleHHs Bknagy OsepHaunT
Ha [leno3antHoMy paxyHky Lunaxom [orosipHoro cnvcaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BianoBigHO oo ab3auy 6) nianyHkTy 21.5.1.3 uboro Joroeopy, Moxe ocopmuty 3assy npo 3amiHy ymoB Bknagy,
sika nepepaeTbcs 0o baHky y naneposin abo enekTpoHHi hopMi 3 SOTPMMAHHSIM NOSIOXEHb, SKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.4kwo KnieHtom 6yae obpaHun Takun cnocib poamiweHHs Bknagy OBepHalT sk WOAeHHe (Kpim
cyboTu, Hegini, HepobouMx Ta CBATKOBWX AHiB) [orosipHe cnncaHHA BaHkom kowrTiB 3 BigkpuToro y baHky
PaxyHky, TO y BignoBigHun onepauinHni eHb po3milleHHsa Bknagy OBepHainT noro cyma gOpiBHIOBaTUMETLCS
+ abo BCbOMY 3anuLUKy KOLWTIB, Akui Oyae 3Haxooutucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHs 4acy
po3miweHHss Bknagy OBepHanT y BignoBigHUIM onepauinHnii AeHb,

+ abo pi3HuUi MK CymOt0 KOLWWITIB, sika Byae 3HaxoanTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4acy
po3miweHHss Bknagy OBepHaWT y BIignoBigHUM onepauiiHiiA OeHb, Ta MiHIMarnbHOK CYMOM, sika Mae
3anuwntnca Ha PaxyHky KnieHta nicnsa JorosipHoro cnucaHHsa cymn Bknagy OBepHawT.
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Yci icTOTHI yMOBY A5 BU3HayYeHHA cymu Bknagy OepHawT y pasi it [JoroBipHOro cnucaHHs 3 BigKpUToro y
BaHky PaxyHky, 3okpema i Npo MiHiManbHy CyMmy KOLWTIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnucaHHs, 3asHavatoTbeca KnieHTom y 3asBi npo posmiweHHs Bknagy. 3miHa ymoB
BCTaHOBMEHHs cymu Bknagy OsepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymy Bknagy OepHanT, ocopmntoetTbcs KnieHTom 3asaBoto nNpo 3miHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknapgy 3rigHo [JogaTtky 4 moxe nepepaBatucsa oo baHky sik y naneposii
dopmi 3 nignucamm ynoBHOBaXeHNX npeacTaBHUKIB KnieHTa, ski MaloTb NPaBo po3nopampKaTucs KowTaMmn Ha
PaxyHky, ckpinneHumu Bigbutkom nevatku KnieHTa (3a HasiBHOCTI), Tak i HagcunaTmncsa 0o baHky y enekTpoHHin
dopmi 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 HaknaganHsm KeanidpikoBaHoro EIN a6o
YpockoHaneHoro ElN ynoBHoBaxeHWx npeacTtaBHukiB KnieHTa, gki MaloTb NpaBo po3nopaakaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB odopMneHMIn Ha NiacTaBi eNeKkTPOHHOI 3asiBU NpO PO3MILLIEHHS
Bknagy i3 3actocyBaHHsM 3aco6iB AMCTaHUINHOI KOMYHikauii 3rigHo nignyHkty 21.5.1.6 uboro [orosopy,
KnieHT Moxxe nogaTtu y umx 3acobax ANCTaHLINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKK Nicna peanisauii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHpopmaLnia npo HanawTyBaHHA QYHKUIT, 3a gonomMoroto kol KnieHT 3moxe ogopMUTM 3MiHY yMOB
po3mileHHs1 Bknaay y enekTpoHHii dopmi, byae po3miweHa Ha CanTi baHky.

[o MoMeHTy onpuntogHeHHs1 baHkOM BkasaHoro noeigomneHHss Ha CanTi baHky KnieHT ans iHiditoBaHHS
nNMTaHHSA nNpo 3MiHy ymoB Bknagy moxe nogaeatm go baHky 3asiBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 go uboro [loroBopy Ta y Nopsaky, SikMii 3asHadveHun y nignyHkri 21.5.1.10.

21.5.1.12. JoroBipHe cnucaHHsa cymu Bknagy OBepHanT 3 PaxyHky KnieHTa 3gilicHioeTbcst BaHkoM Ha niacTasi
BMacHOI NNaTiKHOI IHCTPYKLUIi, y po3dini «[Mpu3HayeHHsa nnaTexy» saKoi pobutbca nocunaHHsa Ha uen [Jorosip,
SIKLLO HA MOMEHT HacTaHHA Bu3HayeHoro y [ogaTky 7 go uboro [oroBopy 4acy posmilleHHs Bknagis
OBepHanT Ha BUKOHaHHI baHky He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHsa onepadin
no nepepaxyBaHHIo KOLWTiB 3 PaxyHKy. HeHagaHHA KnieHTOM nnaTikHUX IHCTPYKUiN AN 30iIMCHEHHS NNaTikHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHS BaHkoM B Mexax [JorosipHOro cnmcaHHsa nepLioi
Ta HaCTyMHUX MOB’A3aHMX onepauii nMpu KOXHOMY po3milleHHi Bknagis OsepHanT 3rigHO yMOB LbOro
[oroBopy.

21.5.1.13. KnieHT y Byap-AknMn 3 onepauiiHnX OHIB He Ni3Hile Hix 3a 15 (N'ATHagUATb) XBUMWMH 4O HAcTaHHSA
Yyacy, BcTaHoBneHoro baHkoM ansi poamiweHHs Bknagy OepHaWT Ha [0eno3uTHOMY paxyHKy, MOXe
BiOMOBUTUCA Big po3milLeHHsa Bknagy oBepHanT Ha [1eno3anTHOMY paxyHKy LUNISAXOM HanpaBfieHHs Ao baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM » 3asiBu npo BigMOBY Big po3miweHHs Bknagy oBepHalT 3a
dopmoto, ska HaBegeHa y [dopatky 4.1 [Joroeopy, Ta/abo Bigknukatn CBOK 3rogy Ha [JOoroBipHe CnmMCaHHs
kowTiB 3 PaxyHky KnieHTa gna posmiweHHs ix Ha Bknag OsepHant wngxom HanpasneHHs o baHky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Axwo 3a 15 (N'ATHagUATb) XBUIMH A0 HACTaHHA Yacy, BCTaHOBMEHOro baHkoM Ans po3milleHHs
Bknagy OBepHanT Ha [eno3nTHOMY paxyHKy Yy BignoBigHUM onepauiiHni aeHb KnieHT He nosigomntb BaHk
npo BigAMOBY Bif po3miwieHHs Bknagy OsepHanT Ha [deno3vTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BYKOHaHHA BaHkoM nnaTixxHOI onepadii B mexax [OorosipHOro CnvcaHHsl, BBaXaeTbCA, WO BiH TaKUM YMHOM
BMpa3nB CBOK BOMO [0 po3MilleHHs Bkrnagy OBepHaWT Ta norogvs MOro po3MillleHHs Ha yMoBax LbOro
Horoeopy. HeHaacunanHsa KnieHTom 3asBu Npo BigKNWKaHHA 3rogn Ha posmiweHHs Bknagy OsepHanT, a
TaKoX HeBIOKNMKaHHA 3rou Ha NpoBeAeHHs NnaTiKHMX onepaui B mexax [orosipHOro CnmcaHHs y KOXXHOMY
BMNaKy € yrogot Ha po3smileHHs Bknagy OsepHanT 3rigHo yMoB Uboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHTbCSA NPOLEHTN 3a CTaBKO, sika BCTAHOBMOETLCHA baHkoM y
OeHb nogaHHa 3asaBu nMpo po3MmileHHs Bknagy Ta gie BNPOAOBX YyCbOro CTPOKy 30epiraHHA Bkragy 3a
Horosopom, gkuin obymosrieHni y 3asBsi Nnpo po3MieHHss Bknaay.

21.5.1.16. Anga HapaxyBaHHS npoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETbCS Y A€Hb OPOPMITEHHS
3asBM Npo po3miweHHa Bknagy, BCTaHOBMIOETLCHA CTaBka Yy PO3Mipi, sika 3a3HadaeTbca y 3asBi npo
po3amileHHa Bknaay.

Onsa koxHoro HactynHoro Bknagy OBepHaWlT, SKkMW poO3MillyBaTUMETbCH Micns oopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa cTaBKka BCTAHOBMIOETLCH LLIOAEHHO LNAXOM HanpasneHHs KnieHTy KoXHoro
onepauiiHoro gHsa (Kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHst baHky He nisHilwe Hix 3a 2 (4Bi) roagUHU 0 HAaCTaHHS
Yyacy po3amilleHHsa Bknagy OBepHauT y Lel onepauinHnii AeHb. Y pasi BiACYTHOCTI TeXHIYHOT MOXIMBOCTI Y
BaHky HanpasuTu nosigomneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM», y Tomy uucni y Bunaaky
npudynuHeHHss baHkom HapganHus Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBIAOMIIEHHS NPO BCTAHOBMEHUA PO3MIp
MPOLUEHTHOT cTaBku no Bknagy OsepHant, gkun Moxe OyTy po3MilWleHVn y BignoBigHWIA onepauiiHuin OeHb,
KnieHT 3060B’A3aHun oTpumaT CaMOCTIHO Yy BiadineHHi baHky.

21.5.1.17. na HapaxyBaHHS npoueHTiB Ha Bknag OBepHanT, WO po3MmillyBaTMMETbCS Y AeHb OPOPMITEHHS
ereKTpoHHOI 3asiBu Npo po3MillleHHs Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTAHLUIAHOT KOMYHiKauii BiaNOBIAHO
0o nignyHkty 21.5.1.6 uboro [loroBopy, BCTAHOBMEHUN PO3Mip CTaBKU 3a3HavyaeTbCHA Ha CTOpiHUi «[eTani
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Henosnty» TOro 3acoby AMCTaHUiNHOI KOMYHiKaLii, 3a AONOMOroK SKOro CTBoproBanacs enekrpoHHa 3asiBa
npo po3milleHHs Bknagy.

Onsa koxHoro HacTynHoro Bknagy OBepHanT, kMW PO3MilLyBaTUMETbCH NiCNA OPOPMIEHHST eNeKTPOHHOT
3anBu npo po3milleHHs Bknaay i3 3acTocyBaHHAM 3acoby AMCTaHUIMHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMOETLCS LOAEHHO LUMSAXOM:

. PO3MiLLEHHs BiZOMOCTEN NPO PO3Mip CTaBKK, 3@ SKOK HApaxoBYyBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y
NoTOYHMI AeHb cymu Brnagy OBepHanT, Ha cTopiHui «deTani [leno3auty» BignoBigHOro 3acoby AMCTaHUiNHOI
KOMYHiKaLji, 3a JONOMOro sSIKoro CTBOpoBarnacs enektpoHHa 3asea npo po3miweHHsa Bknaay;

e  HanpaBneHHsa KnieHTy (kpim cyboTn, Hepgini, HepobouMx Ta CBATKOBMX AHIB) 3acobamm Cepsicy
«IHTEPHET-BAHKIHI»  iHopMmauinHoro nosigomneHHss bBaHKy npo po3mip CTaBkM, 3a  SKOK
HapaxoByBaTUMYTbCSA NPOLEHTM Ha PO3MiILLEHi y MOTOYHUI AeHb cymn Bknagy OBepHanT He nisHiwe Hix 3a 2
(aBi) roguHu 0o HacTaHHs Yacy po3mieHHsa Bknagy OBepHauT;

e  3a3HayeHHsi po3Mipy MPOLIEHTHOI CTaBKWM Yy pekBi3uTi «[pusHadeHHa nnatexy» BignoBigHOT NNaTiKHOI
iHCTpyKUiT KnieHTa npo nepepaxyBaHHs Bknagy OepHanT Ha [Leno3nTtHUiA paxyHoK.

21.5.1.18. baHk mMoxe BCTaHOBMOBATU MiHiManbHWn po3mip Bknagy 3a [JoroBOpom Ta MiHiManbHUN po3Mip
ONns HapaxyBaHHA npoueHTiB no Bknagam OBepHanT, siki BU3HavatoTecs y [logatky 7 oo uboro Jorosopy.
21.5.1.19. MNporpama «[eno3unt 3py4yHun» He nepepbayvae MOXNMBICTb 36inblieHHs po3mipy Bknagy 3a
[orosopom.

21.5.1.20. lMNporpama «[eno3ut 3pyyHuin» He nepepbadae AOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknagis OsepHanT 3a Bumorow KnieHTa 4o 3aBepLUEeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Lewn Horosip, 3okpema nigposgin 21, 3i Bcima BignosigHummn [Jogatkammn Ao Hboro, 3asdsa npo
po3miweHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdoopmauiiHe noBigomneHHs baHKy npo BCTaHOBMNEHHS
npoueHTHoi cTaBku Ans Bknagy OepHaWT y BignoBigHW onepauiiHUn OeHb, Y TOMY YMUCHi PO3MilLleHi
be3nocepeaHbo y 3acobi OMCTaHUIMHOI KOMYHiKaLii, a TakoX nnaTtikHi iHCTpykuii baHky Ta KnieHTa npo
nepepaxyBaHHs cymu Bknagy OBepHaT pa3om ckragaloTb EAVHUIA AOKYMEHT - [loroBip 6aHKiBCbKOro BKaay.

21.6. IHWi ymoBm

21.6.1. 3a HecBoe4vacHe noBepHeHHs Bknaay Ta/abo Bunnaty npoueHTiB, aka ctanacs 3 BuHu baxky, BaHk Bunnavye
KnieHTy 3a KOXXHUI AeHb MPOCTPOYEHHS NEHI0 B PO3Mipi NoaBilHOT 00nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
sika gisna B nepiog NpOCTPOYEHHS, Big HecnnadeHol cymu. baHk He Hece BignoBiganbHICTb 3a 3aTPMMKY NOBEPHEHHS
Bknagy Ta/abo BunnaTty MpOUEHTIB, SAKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3MiHy cBOiX OaHKIBCbKMX pekBi3nTiB Ta/abo HagaHHst KrnieHTomM HeTO4YHOI, HEMOBHOI Ta/abo NOMUKOBOT
iHdbopmalLii Npo cBoi 6aHKIBCbKi PEKBI3UTH.
21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatn KnieHTy um ski 6ynm nosepHeHi baHky
BHACMiAOK HECBOEYACHOro noBigoMneHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTomM HeTo4HOI, HenoBHOI Ta/abo NoMwnkoBoi iHpopmauii Npo cBOi BaHKiBCbKi pekBiauTn, 3b6epiralTbes A0
3anvTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHk »kogHMX NPOLIEHTIB HE HapaxoByeE Ta
He cnnadye.
21.6.3. MNMopaHHam go baHky 3assu npo poamilleHHsa Bknagy KnieHT 3acsigyye, wo:
21.6.3.1.03HaviommBCA 3 nNybniyHow 4acTuHow [loroBopy ©OaHKIBCbKOro 0OCIyroByBaHHSI KOpPMoOpaTUMBHMX
KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymoBu [loroBopy OGaHKiBCbKOro Bknagy, 3 ycima
Hopatkamu, wo po3awmiweHi Ha Canti BaHky, a Takox 3 iHQMBIAyansHUMK YacTHamu [JoroBopy GaHKIBCLKOro
BKMagy, skuMmn € 3asBa npo posmilleHHs Bknagy, Wo pa3oMm cknagaioTb €4uMHUN AOKYMeHT — [orosip
GaHKiBCbKOro BKNaay;
21.6.3.2. go nignucaHHs 3asaBu npo po3milleHHst Bknagy KnieHT — disnyHa ocoba — nignpvemenb nigTBEpOXye
hakT o3HavoMneHHsa 3 [1oBigko Npo CMUCTEMY rapaHTyBaHHSA BKMNadiB (isvyHuMx oci6 ogHMM i3 HacTynHUM

cnocobis:
e  BNACHOPYYHVMM MiAMNMCOM, SKWO AOKYMEHT nepegaBaBcd baHkom ocobucto KnieHTy y nanepoBomy
BUrMALj;

. wnaxoMm HaknaganHa KeanicdikoBaHoro EIN un y nepepgbaveHnx uum  [JOroBOpoMm Bunagkax
YpnockoHaneHoro ErlM, akwo aokymMeHT nepefaBascs baHkoM y enekTpoHHOMY BURaai;

e  HaacunaHHAM 3BOPOTHOMO efeKTPOHHOro NOBIAOMIEHHS NPO OTpMMaHHs Big BaHky [loBigku npo cucremy
rapaHTyBaHHs BKnafiB pisnyHMx ocib, AKWO AOKyMEeHT HanpaBnsiBcs baHkoOM Ha agpecy enekTpoHHOI
NnoLITOBOI CKpUHbkM KriieHTa um posmiwyBaBcss 6e3nocepedHbo y 3acobi OUCTaHUIMHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHs/3asaBa Npo po3MillleHHs Bknagy.

21.6.4. CTOpoHM OOMOBUNUCH, Lo nicns yknagaHHa [orosopy, He pidwe oaHoro pasy Ha pik, baHk Hanpasnse
KnieHTy - chiznyHin ocobi — nignpremMuto akTyanbHy pegakuito [JoBigku Npo cucTemy rapaHTyBaHHS BKNaaiB isnyHmX
ocib 32 04HMM 3 HacTyMHUX cnocobiB:

e LINAXOM HanpasneHHs KnieHTy y enekTpoHHoMy Burnsdi 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHM
abo iHwWoro Bu3HavyeHoro baHkom 3acoby ANCTaHLINHOT KOMYHiKaLii;
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e LINAXOM HanpaBneHHst KnieHTy y enekTpoHHOMY BUIMAAi Ha agpecy Noro eneKkTpoHHOT NOLUTOBOI CKPUHBKM
KnieHTa;
e LUINAXOM PO3MillleHHs akTyanbHOl peaakLii [JoBigku Npo cMCTEMy rapaHTyBaHHS Bknagis disuyHMX ocid Ha
Canti baHky B po3gini ons npuBaTHUX KNieHTIB « POHA rapaHTyBaHHSA BKNagiB isnyHux ocio»
Mpwn ubomy KnieHT — doisnyHa ocoba, 3000B’A3yeTbCst NPOTArom Aii [loroBopy nepiognyHo, ane He pigawle HiX oguH
pas3 Ha pik, 03HaMOMJIFOBATMCh 3 aKTyarnbHO peaakuieto [JoBigkm Npo cucTeMy rapaHTyBaHHS BKNagaiB isnvHMX ocio,
HagaHy y cnocib, Lwo Bu3HavyeHun CTopoHaMM B LIbOMY MYHKTI.
21.6.5. [oBigka npo cuctemy rapaHTyBaHHS BKnagiB isnyHmMx ocibé 3 BNnacHOpyYHMM NigNMCOM YK NPOCTaBMEHUM
KsanicpikoBaHum El/YapockoHaneHum ElM Knienta — ¢isnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMMEHHSA
npo ii ogepxaHHs KnieHtom 36epiratoTbcs BaHKOM y nanepoBiin Yn eneKkTPOHHIM crpasi 3 OPUAMYHOIO OPOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NMOCHYIrU 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHA nocnyrn 3apniaTHOro NpoeKTy

22.1. MNMocnyra 3apnnaTHOro NPoeEKTYy NiAKNIOYaETLCH 3 AHA noromxkeHHs bankom nepepaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a popmoto, BcTaHoBneHow y logaTtky 13 oo usoro Jorosopy.

Axwo Ha MoMeHT npuegHaHHa Knienta go uboro [oroBopy nocnyra 3apnnaTtHOro NpPoeKTy BXe HadaBanacb Ha
nigcTasi OKPeMOoro JOroBopy NpPo HaAaHHSA KOMMIEKCY NOCMyr 3 BiOKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3asiBa Npo HagaHHA nocnyr 3apnnaTtHoro NPOEKTY
3a popmoto, Wwo Mictutbes y ogatky 13 JoroBopy, 4o baHKy He HanpaBnsieTbCsl, a nocnyra 3apniaTHOro NPOEKTY
Takomy KnieHTy nigkntovaeTbes Ha nigctaei norogkeHoi i3 baHkom 3asiBu npo 3miHy yMoB 06crnyroByBaHHs, doopma
sikol 3akpinneHa y [loaaTtky 2 go Jorosopy.

[nsa nepepaxyBaHHs KnieHToM 3apobiTHOI nnaTtu, NpUpIBHSHUX OO0 HEl NnaTexiB Ta iHWnX BUNMaT, nepeadadveHnx
3aKkoHogaBcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHkM isMdHMM ocobam, siki nepebyBatoTb 3 KnieHToM y
TPYAOBMX BigHOCHHaX, abo 3 akuMu KrieHT yknaBs umBinbHO-NpaBoBi 4OroBOpY, Haaani y uboMy nigpo3agini fJjorosopy
— «@Pi3nyHi ocobun».

22.2. s BigkputTa y baHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3asaBy npo HagaHHs nocnyr 3apnnatHoro npoekTy (JoaaTok 13 go uboro [Jorosopy);

2) [Mepenik PisanyHMX OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS pPaxyHkM B baHky, i3 3a3HavyeHHAM igeHTUdiKauinHmx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro popmarty (JogaTtok 14) Ta y BMunagkax, nepenbadeHmx
uum [JoroBopoMm - Ha nanepoBomy Hocii (JogaTok 15);

3) 3aaBy Ha npuegHaHHs 0o [JoroBopy KOMMMEKCHOrO BaHKIBCbKOro 00cnyroByBaHHA (Di3U4HUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoro ocoboto.

4) konii ogilinHNX JokyMeHTiB Di3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NOpsiaKy, 3 iHpopmauieto, Ky BaHk
3000B'A3aHMIA BCTAHOBMTU BigNoOBiAHO 40 3aKkOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkM ocoou.

22.3. 3a3HaveHi y NyHkTi 22.2 [JoroBopy OOKYMeEHTU HapatoTbcs KrnieHTom — iopuandHo ocoboto yYepes CBOro
YNOBHOBaXXEHOro NpeacTaBHuKa, a KnieHtom, skuin € isnyHoro ocoboto-nignpuemuem abo ¢isnyHo ocoboto, sika
NpoBaauTb He3anexHy NpodeciiHy OianbHICTb, MOXYTb HagaBaTucs 0cobucTo.

22.4. HapgaHHAM OOKYMEHTIB, siKi 3a3Ha4eHi y nyHkTi 22.2 [loroBopy, KnieHT niaTBepaxye HasBHICTb 3rogn PisnyHmnx
oci6 Ha BigkpuTTa KnieHToM y BaHKy paxyHkiB Ha KOpUCTb uux PisnyHux ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npen'siBNeHHS Hel OOKYMEHTIB, WO AatTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
ykrnageHHs [JoroBopy KOMMNeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA ¢oi3u4HUX 0OCib.

Il.NMopsaok HagaHHA nocnyryu 3apnnaTtHOro NPOEKTY

22.6. baHk BigkpuBae ®i3nyHMM ocobam NOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BanioTi YKpaiHw,
Bunyckae i Bugae im BIIK mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BignoBigHo Ao Tapudis baHky Ha o6cnyroByBaHHSA idnyHMX ocib y TepmiH go 10 (gecatn) onepadinHmx AHiB nicns
HagaHHSA KnieHToM JoKyMeHTiB, nepeadadeHmx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHSA KOLWTIB HA paxyHkn PisnyHux ocib, aki BigkpuTi B BaHky, KnieHT 3060B’A3aHuiA He Mi3Hiwe
OHS nepepaxyBaHHS KOLITIB BiANOBIiAHO 40 NianyHKTy 22.7.3 Jorosopy:

22.7.1. HapaTtu go baHky 3 BukopuctaHHam Cepsgicy «IHTEPHET-BAHKIHI ™ y enekTpoHHi popMi BiZOMOCTI, B IKUX
BKa3yeTbCs iHpopMaLis Npo HoMepu paxyHkiB ®isanyHux ocib 3a IBAN, cymu 3apo0biTHOT nnaTtu Ta iHWKX BUNNaT, sk
nignaraiTb NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadveHi y [Joaatky 16 go uworo [orosopy, Hagani y Ubomy
nigposaini Jorosopy — «BiaomicTb».

22.7.2. Y pasi BiACYTHOCTi TEXHIYHOI MOXNWMBOCTI Hagicrnatu ao baHky Bigomictb y EnekTpoHHin dopmi 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae go baHky BigomicTb y naneposin ¢opmi, HaBeaeHin
y Oopatky 17 go uboro [loroBopy, sika Mae OyTu nignucaHa ynoBHOBaxeHUMU ocobamu KnieHTa Ta ckpinneHa
BigOMTKOM nevaTkm KnieHTa (3a ii HAgBHOCTI), ane 3 ODOB’A3KOBUM A04ATKOBUM HagaHHsaM baHky BigomocTi y
enekTPoHHIN dopMi 3a opMoto, ska HaBedeHa y [oaatky 16 oo uboro [loroBopy, Ha OKpeMOMY erekTpOHHOMY
HOCiIl.
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22.7.3. NepepaxyBaTu Ha paxyHok baHky, akuii 3a3HadeHni y 3asaBi Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy abo
y 3asBi Nnpo 3miHy ymMoB 06CryroByBaHHsi, 3aranbHy Cymy Bumnnatu ficns cnnaTtu BCix 060B'A3KOBMX MMaTexis Ao
OloKeTy He NisHille 3annaHoBaHol AaTh nepepaxyBaHHS KOLITIB HA NOTOYHI paxyHku Pi3nyHMx ocib.
22.7.4. OgHo4YacHO 3 nepepaxyBaHHSIM rPOLLOBMX KOLUTIB 3rigHO nianyHkTy 22.7.3 uboro [JoroBopy, nepepaxysaTu
Ha paxyHOK baHky, sikuin 3a3HaveHun y 3aasi Nnpo HagaHHA nocnyr 3apnnaTHoro NpoekTy abo y 3asasi npo 3MiHy yMoB
0bcCnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/MepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHnx ocid B po3mipi, Bu3HauyeHomy 3rigHo Tapudie [Naketie/Tapudgis AT «MYMB» Ha obGcnyroByBaHHS
3apnnaTtHUX MPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta BuMMaTy MEHCin, rpowoBOl LOMOMOMM Ta iHWUX OepXXaBHMX
couianbHux BunnaT (dogaTtok 28 oo uporo [JoroBopy).
22.8. baHk nepepaxoBye KOWTK Ha paxyHkn PisnyHmx ocib, ski 3as3HadeHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepawifnHOro AHA MiCns HaNeXHoro BUKOHaHHSA KrieHTom ogHOYacHO BCiX HWXKYe BKa3aHUX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpsaaKy, SKUIM BCTAHOBMEHUN ymoBamu [lorosopy;
- KOPEKTHOro Ta NoBHOro BifobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHvx ans nepepaxyBaHHSA KOLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymy BUNNaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, BU3Ha4yeHun y 3asasi
Npo HagaHHs nocnyr 3apnnaTtHoro NPoekTy abo y 3assi Npo 3MiHy yMOB 06CnyroByBaHHS, a ANs BUNNAT Yy iHO3eMHil
BarntoTi — Ha BiANOBIAHMIN paxyHoK BaHky onsa nepekasy iHO3eMHOI BanioTw;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHuii y 3asiBi Npo HagaHHsa nocnyr 3apnnaTHOro NpoekTy abo y 3asBi
npo 3MiHy yMOB 06CIyroByBaHHs1, KOMICIHOT BUHAropoAan y NOBHOMY PO3Mipi, K1IA po3paxoBYyeTbCs 3rigHo Tapudis
MaketiB (Qogatok 5 go uboro forosopy) abo Tapudgis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs1 couianbHux Bunnat (JogaTtok 28 oo uboro Joroeopy).
22.9. baHk nepepn nepepaxyBaHHAM KOLUTIB Ha paxyHKn Pi3andHMX OCiO 34iNCHI0E HACTYMHI Aaii:
22.9.1. lMNepeBipsie BigNoBigHICTb CyMn BUNMATK, sika 3a3HadveHa KnieHTom y BigomocTi, Tin cymi KowTiB, dka
oTpvmana Big KnieHTa Ans nogansLlioro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku ®PisnyHux ocib;
22.9.2. lepeBipse BiANOBIOHICTb PekBi3UTIB paxyHKy PisnyHOi ocobu, Akun Bigkputun y baHky, a Takox
npisBuLLa, imeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0CO6U y pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 [logaTtkoMm 17 go uboro florosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHii opMi 3rigHo 3
Hopatkom 16 go uboro [Jorosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI», nepeBipka BignosigHOCTi
pekBi3nTiB paxyHKy Pi3nyHOI ocobu, skui BigkpuTui y BaHky, a Takox npisBuwa, iMeHi Ta no 6aTbKoBi (3a
HasBHOCTI) ®i3anyHoi ocobu, BaHkom He NpoBoOANTLCS.
22.10. Axuwo nig Yac NnpoBeaeHHs1 NepeBIpkM y Nopsiaky Ta obcsarax, nepegdadeHnx NignyHKTamMmm NnyHKTy 22.9 Lboro
HoroBopy, BusiBNeHi HesignosigHocTi, baHk npoTsrom 2 (OBOX) onepauiiHux AHIB nosigomnse KnieHta npo
AonyLeHi NOMUITKX Ta NPUYMHN HEMOXITMBOCTI NepepaxyBaHHS KOLLTIB Ha MOTOYHI paxyHku Pi3nyHmx ocib. Y Takomy
pasi nepepaxyBaHHS KOLWTIB Ha paxyHku PisnyHMx oci® 3gincHioeTbes baHkoM nuwe nicns ycyHeHHst KnieHTom
NMOMMWIOK y MOPSAAKY Ta CTPOKW, BU3HaYeHi NyHKToM 22.8 uboro [orosopy.
22.11. baHk nosepTtae KnieHTy kowTwn, ki He Bynu nepepaxoBaHi Ha paxyHkn PisuyHux ocid y 3B'A3Ky 3
HEeBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [Joroeopy He nisHiwe 3 (TpbOox) onepauinHnx gHIB 3 AaTu iX 3apaxyBaHHs
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asiBi Npo HagaHHa nocnyr 3apnnaTtHoro MPOEKTY, 3 O4HOYACHWUM
3a3Ha4YeHHAM MNPUYUH MOBEPHEHHA B MemopianbHoMy opaepi. NMpyn nosepHeHHi kowTiB KnieHTy, baHk noseptae
BiANOBIQHY YaCTUHY KOMICINHOI BUHaropoau, paHiwe cnnadyeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PisnyHMX ocib KowTn 3a NnucbMoBUM 3anuTtom KnieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOLWITU He Oynu 3apaxoBaHi Ha MOTOYHI paxyHkn ®PisanyHMX ocib, siki BiokpuTi B BaHky. Take
NMOBEPHEHHSA 30INCHI0ETbCS BaHKOM Ha MOTOYHUIA paxyHoK KrieHTa, 3 Akoro Hagidwmny rpoLoBi KowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nMcbMoBoMY 3anuTi KnieHTa.
22.13. BaHk 3giicHi0e 06CnyroByBaHHsl MOTOYHUX paxyHkKiB Di3nyHMX ocib, siki Oynu BiOKpUTI B pamkax HadaHHSA
BaHkoM nocnyr 3apnnaTtHoro nNpoekTy, 3rigHo 3 Tapudamu baHky, BcTaHOBNeHUMN iHAMBIAyanbHO Ansa disnyHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMu And PisvyHuMx ocib, ski 06CcnyroBylOTbCS B pamkax
3apnnaTHux NpoekTiB. [icna oTpumaHHs baHkom B nopsaKy Ta Ha yMOBaXx, BCTaHOBMAEHUX NiANyHKTaMmM NyHKTY 22.14
uboro [loroBopy, nosigomneHHs Big KnieHta npo PisnyHmMx ocid, Aki 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
PaKTUYHOrO 3BIfNIbHEHHSI HE OTPUMAarnuM Hanexdi Npu 3BiNbHEHHI CyMX BWUMNAT; BIAMOBMSAOTLCA Bif noganbLloro
3apaxyBaHHs1 KOLWTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsa yknageHux Mixx KnieHtom Ta DisnyHummn
ocobamu JOroBopiB LMBINbHO-NPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHUX PaxyHKIB
®i3nyHUX OCib 3OIMCHIDETLCS OCTaHHIMK Ha MiAcTaBi 3aranbHUX Tapudis baHky, BCTaHOBNEHUX Ans ¢isn4Hux ocio.
22.14. KnieHT noBigomnsie baHk y nncbMoBi chopMi Npo 3BinbHEHHST Pi3nYHOT 0cObU, paxyHKu AKoi BigKpuTi B BaHky,
Npo HafaHHsi JOBrOCTPOKOBOI BignNycTKM (TepmiHOM Oinblue 60 kaneHgapHWX OHIB), NPO pPo3ipBaHHA (MPUMMHEHHS
4ii) OOroBoOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy ®Pi3anyHOT 0cobu Big NoganbLIOro 3apaxyBaHHS KOLLTIB
Ha il NOTOYHMI paxyHoK y BaHky, BigkpuTuiA BignoBigHO A0 Lboro [oroBopy nNpoTtsaroM 2 (4Box) pobounx AHiB 3 OHA
HacTaHHs BianoBigHOi 06CcTaBuHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo po3ipBaHHSA, OTPUMaHHS BignoBigHOro
noBigomreHHsa PisnyHoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHs BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKMU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [JoroBopy, iHbopmalLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid BigobpaxaeTbcs KnieHTom y BigomocrTi.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHMM ocobam, SskuMm y pamkax HagaHHSa nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpuTi paxyHkn B baHky, BIMK abo nepesunyck BINK y 3B’a3Ky i3 3akiH4€HHSIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
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22.16.1. HapaBatn ®isnyHnm ocobam poaatkoBi GaHKIBCbKi MOCNYrM 3a yMOBW HafaHHSA B BaHK HuMu
BigNoBiaHOI 3as1BU Ta yknaaeHHs [JoroBopy KOMMMNEKCHOro 6aHkiBCbKoro 06c¢rnyroByBaHHs di3nyHKX OCIb.
22.16.2. Y pasi BigcyTHoCTi npoTsarom 90 (OeB’AHOCTO) KaneHaapHUX AHIB 3apaxyBaHb Ha paxyHKn PisnyHnx
ocib, aki BigkpuTti B BaHky, Ta BiACYTHOCTI BigNoBigHOro nosigoMneHHs Big KnieHTa 3rigHo 3 nyHkTom 22.14
uboro [loroBopy, o6cnyroByBaTu NOTOYHI paxyHkM Takux PisnyHuX ocib BignNoBigHO A0 YMOB yKNageHUx Mix
baHkoMm i ®iznyHMMKM ocobamm [JoroBopiB KOMMIIEKCHOINO GaHKIBCbKOro o6CryroByBaHHS i3nyHUX OCIO i3
3acTocyBaHHAM TapudiB baHky gnst paxyHkiB isnyHNX OCIO, BIOKpUTMX No3a paMmkamMmu 3apnnaTHOro NpoekxTy.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnartexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabayeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.

22.16.4. 3miHIoBaTK pEKBI3nTKN paxyHKiB baHKy ans nepepaxyBaHHs KnieHTom cym BunnaTt Ta/abo KoMicinHOT
BMHAropoau, WsXoMm HanpaBrieHHs He nisHiwe, Hixx 3a 20 (oBaguaTb) KaneHaapHUX AHIB 40 AaTy BBEAEHHS
BignoBigHUX 3MiH, nosigoMmneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamu
MOLLTOBOro 3B’A3KY 3a MicLue3HaxomxeHHaM KnieHTa, BcTaHoBneHMM baHkom B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnnaTtHoOro npoeKTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOI NnaTh Ta iHWKX BUNMAT Ha paxyHKu
disnyHux ocib — npauiBHKkiB KnieHTa, ski BigkpuTi B BaHKy, Bu3HavaeTecsa y Tapudax MNakeTis/Tapudax AT «[TYMB»
Ha obcnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATy NEHCIN, FPOLLIOBOI AOMOMOTY Ta iHLLIMX
AepxaBHMX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicia cnnadvyetbca  KnieHTOM y HauioHanbHi BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCTaHOBMEHI
nianyHkTom 22.7.4 yboro [Joroesopy.

22.19.4KuWo nepepaxyBaHHsi 3apobiTHOI NNaTh Ta iHWKUX BUNMaT 34INCHIOETLCA KnieHTOM B iHO3eMHUX BantoTax,
KOMicia cnnayvyeTbCsl B HaljioHanbHIN BanoTi YkpaiHn 3a ogilinHum Kypcom HauioHanbHoro 6aHky YKpaiHu, sikui
BCT@HOBIEHUI Ha ATy NepepaxyBaHHS KOLUTIB.

22.20.PaxyHoOK, Ha Ak Mae cnnadvyBaTUCb KOMICis, 3a3Ha4aeTbca y 3adBi Npo HagaHHA nocnyr 3apnnaTHOro
npoekTy abo y 3asBi Npo 3MiHy yMOB 06CnyroByBaHHs.

IV.IHWi nonoxxeHHA HagaHHA nocnyru 3apnnaTHOro NPOEKTY

22.21. HapaHHsi nocnyr 3apnnatHOro npoekTy Moxe OyTu npunuMHeHo 3a iHiuiaTMeol opHiei i3 CTopiH 3
noBigomneHHsaM iHwoi CtopoHu 3a 60 (wictoecAT) kaneHOapHUX OHIB 4O ATV 3anflaHOBaHOrO MPUNUHEHHA. Y
Takomy pasi, HagaHHa nocnyr 3apnnaTHOro MNPOEKTY NPUMNUHAETLCA Ha 60 (WwictaecaTuin) AeHb NicNs OTPUMaHHS
BaHkom 3asaBu Npo 3amiHy ymMoB 06cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHst BaHKy Npo NpunUHEHHS
HagaHHSA nocnyr 3apnnaTtHoOro NPOEKTY.

22.22. baHk ma€e npaBo B OAHOCTOPOHHLOMY NOPSAKY MPUNVHUTU HagaHHA nocnyr 3apnnaTtHOro NPOEKTY | 3aKpUTK
BiAMOBIOHI paxyHKM Ans NPOBEAEHHsI onepauii, MoB'A3aHuX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
HoroBopy, y iHWKNX BUNagkax, nepegdaveHnx ummMm [JoroBopom, a Takox sKLWO npoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE oMnepauin, i3 nepepaxyBaHHS KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignoiganbHocTi nepen KnieHToM 3a 30uTku, 3aBgaHi Knienty ta / abo ®isuyHmum ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cTtanucs
BHacnigok Ain / 6eagisnbHocTi KnieHTta, 3a3HayveHHs y BigomocTi HegocToBipHMX / HENPaBUITbHMX OAHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a Oyab-aKi 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 nopyLueHHsAM KrieHTOM rapaHTin
Loao BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHboi 3roau.

22.25. 3a pomoBneHicTio Mk BaHkom Ta KnieHTom okpemym goroBopom moxe OyTu nepegbaveHe HafaHHS
KOMMIEKCY NOCIyr No NepepaxyBaHHI0 3apobiTHOT NiaT Ta iHWKX nnaTexis Ha paxyHku PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpu1Ti B iHWINX BaHKIBCbKUX yCTaHOBaXx.

23. NOPAOOK HAOAHHS CEPBICY TOPrOBOIO EKBAWPUHIY (OOroBIP NMPO HAOAHHA CEPBICY
TOPrOBOIO EKBAUPUHIY)

.YmoBum nigknioyeHHsA po CepBicy TOProBoro eKBampuHry

23.1.Uum nigposginom [oroBopy BperynbOBaHi NpaBoBiAHOCMHM Mk BbaHkom Ta ToproBuem, nos’sizaHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapoaHux Ta HauioHanbHUx
NNaTiKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.

MounHaroum 3 16 yepBHA 2025 poKy (BKNIOYHO) Uen nigpo3ain [loroBopy € HoBorw pepakuieto MNMpaBun
HagaHHA Nocnyr TOproBoro ekBampuHry Big 06 nunHsa 2021 poky, Ta perynioe npaBoBigHOCUHU MiXX BaHkom
Ta TUMu ToproBusiMu, siKi nignucanu 3 BaHkom 3asaBuU-gOoroBopu Ha NiAKNOYEHHS OO CepBicy TOProBoro
eKBaupuHry/3asBu-goroBopu Ha 3miHy [loroBopy ekBapuHry/3asiBu Ha NiaKnoYeHHs 4OAATKOBUX cepBiciB
B Mexax [loroBopy eKkBavMpuHr 3rigHo lNpaBun HagaHHA NOcnyr TOproBoro ekBampuHry Big 06 nunHa 2021
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poky, Ta Ao 15 yepBHsi 2025 poky (BknO4YHO) He HanpaBunu ao baHky 3asBy npo posipBaHHA [JoroBopy

eKBaupuHry y BignosigHocTi go lNpaBun HagaHHA NOCNyr TOProBoro ekBaMpuHry Big 06 nunHa 2021 poky.

23.2. CepBic TOproBoro eKkBampumHry HagaetTbcsl Ha nigctaBi 3asiBM Ha nigknYeHHA Ao CepBicy ToproBoro

€KBaupUHry, sika Moxe 6yTu ocpopmneHa Toprosuem ogHUM i3 HaCTyNMHUX CNOCOOGIB:
23.2.1.y nanepoBOMy BUINAAi, 9ka CKNagaeTbcsa 3a 3paskoM, HasefeHum y [loaaTky 22 o uboro Jorosopy,
nignucyeTteca Toprosuem (ynoBHoBakeHMMM ocobamu ToproBusi), CKpINMOETbCS nevaTkow Toprosus (3a
HasiIBHOCTI) Ta NepefaEeTbCs YNOBHOBAaXXeHOMY npeacTaBHMKy baHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUrNA4i, ka CKrnagaeTbCs 3a 3pa3kom, HaBegeHuM y [logatky 22 o uboro [lorosopy,
nignucyetbcs KeanidpikoBaHun ElN/YpgockoHanennn EIM ToproBusi (ynoBHOBaxeHMX ocid ToproBus) Ta
HanpaenseTbcs go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yuM iHWwWoro BusHavyeHoro baHkom
3acoby AauctaHuinHol KomyHikauii abo uvepes Cepsic «BuacHo»/Cepgicy «[iss» um iHWi ny6niyHi cepsicu
€eKTPOHHOro AOKYMEHTOoO00iry;
23.2.3. y CNpoLLEeHOMY eNEKTPOHHOMY BUIMISAi LUNSAXOM NPOCTaBNSAHHS ToproBueM BianoBigHUX €NeKTPOHHUX
BIOMITOK Npo napameTpu Ta YymoBM HagaHHa Cepicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamiteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwoMy
BM3HayYeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.
Taka enekTpoHHa 3asBa Ha nigkntoveHHs o CepBicy TOProBoro ekBampuHry nignucyeTbCs NULLIE 3i CTOPOHN
ToproBus WsiXom HaknagaHHs KeanigikoBaHoro EIN abo YaockoHaneHoro EIN ToproBus (ynoBHOBaXeHMX
oci6 Toprosus).
Mpn cTBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI» 4M B iHWOMY BU3HA4YeHOMY
BbaHkoM 3acobi aucTaHUiNHOI KOMyHiKauii enekTpoHHoi 3asiBu Ha nigkntodeHHss oo Cepsicy TOpProeoro
ekBalnpuHry Kowmicii 3a nepekas kowTiB Ta/abo LlomicsyHoi komicih 3a o6cnyroByBaHHst MOXYTb OyTu
BCTaHOBMeHi nuuwe Ha piBHi basosux (CtaHgapTHMX) TapudiB (cTaBok), ski nepeadaveri Tapudamn banky,
abo 3anpoBagkeHuX y Len MmomeHT baHkom AKUiiHUX TapudiB (CTaBOK).
YmoBamn uboro [loroBopy He nepegbavyeHO BCTaHOBMEHHS |HAuBiAyanbHUX yMmoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMicCin 3a 06CnyroByBaHHS
BignoBigHO a0 3asiBu Ha nigkntoyeHHs go Cepsicy TOProBOro eKBanpuHry, ska CKNagaeTbecs Y CnpoLLeHoOMY
€NEeKTPOHHOMY BUMSAAi LWNAXOM NPOCTaBNSHHA TOpProBuem BIiANOBIOHWMX E€NEKTPOHHUX BIAMITOK Npo
napameTpu Ta ymoBM HagaHHa CepBicy TOpProBoro ekBampuHry 0Oe3nocepefHbO Yy CTaHAapTU30BaHin
eneKTPOoHHIN copmi 3asaBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HaudeHOMY
BaHkoM 3aco0bi AUCTaHLiIMHOT KOMYHiKauji.
23.2.4. YsropxeHHa 3 baHkom IHouBigyaneHux Tapudi (ctaBok) Kowmicii 3a nepekas kowrTiB Ta/abo
LLlomicsuHoi KOMicin 3a obcrnyroByBaHHS 3 TOProBUEM 3A4IMCHIOETLCA NMLIEe Ha niacTasi nogaHoi oo baHky
3anBu Ha nigknoveHHs o Cepeicy TOProBoro ekBavipuHry, sika oopMeTbca ToprosuemM y nanepoBomMy
abo enekTpoHHOMY BUrMSAI 3a 3pa3koMm, WO HaBedeHun y [logaTtky 22 oo uboro forosopy, Ta/abo 3rigHo
nogaHoi o baxky 3assu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmnioeTscs ToproBuem y
nanepoBomy abo enekTpOHHOMY BUIMAAI 3a 3pa3komM, LWo MicTUTbesa y [logaTtky 26 go uporo [lorosopy.
Y3romkeHHsa 3 baHkoM |HAOMBIgOyanbHMX yMOB 3 TOProBUEM MOXe 34iMCHIOBATUCb Ha MigcTaBi nodaHoi Ao
BaHky 3asBu npo 3miHy ymoB obcnyroByBaHHS, fka OMOPMIIOETbCS ToprosBuem y naneposomy abo
€IIeKTPOHHOMY BUIMAAi 3a 3paskoMm, Wo HaBedeHun y [opgatky 2 go upboro HdoroBopy, Ta/ abo 3asBu Ha
nigkntodeHHss o Cepsicy TOProBoro ekBavipuHry, sika odpopmnioeTbcsi ToproBuem y nanepoBomy abo
eNeKTPOHHOMY BUINSAI 3a 3pa3koM, Lo HaBeaeHwi y flogatky 22 ao uboro [loroBopy Ta/abo 3rigHo 3 nogaHow
0o banky 3assum npo 3miHy ymoB CepBicy TOproBoro ekBavpuHry, sika OoOpMIIETbCA TOprosuem Yy
nanepoBomy abo enekTpoHHOMY BUIMSAI 3@ 3pa3koMm, Lo MicTUTbeS Y [logaTky 26 oo uboro [Jorosopy.

23.3. 3asBa Ha nigknio4YeHHA go CepBicy TOProBoro eKBaupuHry € iHaMBigyanbHOK 4YacTuHow [loroBopy

npo HagaHHs CepBicy TOProBoro eKBanpuHry Ta HabyBae YMHHOCTI 3 AaTu ii norogxeHHA BaHkom.

23.4. baHk po3rnagae NUTaHHSA NPO NOrOKEHHS YN HENOro4KeHHs 3asBu Ha nigkntoveHHsa o Cepeicy TOproBoro

eKBaMpvHry He nisHiwe 3 (TpbOX) onepauiiHUX HIB nicns npoBeAeHHss baHkom 060B’A3Kk0BMX NpoLueayp Ta 3axoqis,

nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMAHATTS PIiLLEHHS NPO NiAKITHYEHHS

00 cepsicy.

23.5. NMoroaxeHHs BaHkom 3asiBM Ha nigkniovyeHHA Ao CepBicy TOProBoro eKBamMpuHry ocopMnroeTbCA

LWASAXOM:
23.5.1.nignncaHHsa ynoBHoBaxxeHMK ocobamu baHky BignoBigHOT 3asiBU, SKWO BoHa odopmitoBanacs 3a
wabnoHom, HaBefeHum y JoaaTtky 22 no upsoro [JoroBopy, Ta Hagaesanacs Ao baHky y nanepoBomy BUrnsa;
23.5.2.nignncanHsa  KeanicpikoBaHumu EIN ynoBHoBaxeHoi ocobu BbaHky BignoBigHOI 3asBW, SIKWO BOHa
odhopmnoBanacs 3a wabnoHoM, HaBegeHuMm y [logaTky 22 oo upboro [joroBopy, Ta Hagasanacsa go baHky B
ereKTPOHHOMY BUIMAAI;
23.5.3.pO3MilLleHHsT eNEeKTPOHHOI IHPOPMAaLNHOT NMO3HAYKM NPO MOroMKEHHA BaHKOM eneKkTPOHHOI 3asiBu
6e3nocepenHbo y Cepaici «IHTEPHET-BAHKIHIM» abo iHwomMy Bn3HayeHoMy BaHkom 3acobi ancTaHuinHoi
KOMyHikauji, sKwo BoHa Oyna cTtBopeHa ToproBueM Yy CNpPOLEHOMY €NeKTPOHHOMY BWIMMSAI LUMSXOM
NpOCTaBnsHHS TOProBUEM eNeKTPOHHUX BIAMITOK Npo napameTpu Ta ymoBu HagaHHA Cepsicy TOpProBoro
€KBaMpUHIy y CTaHOapTU30BaHOMY €NeKTPOHHOMY LWabnoHi 3asasu, po3miweHomy y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B1u3Ha4yeHoMy BaHkom 3aco6i AMCTaHUIAHOT KOMYHiKaLii.
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Ona Toprosuis, sgkum CepBic TOProBoro ekBavWpuHry HagaBaBcsa 3rigHo [lpaBun HagaHHA MoOCnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BkMOYHO) He Hanpasunu ao baHky 3asasy npo
posipBaHHs [loroBopy ekBanpuHry y BignosigHocCTi Ao [paBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, iHAMBiayansHUMK YacTuHamm [lorosopy npo HagaHHA CepBicy TOProBoro eKkBanpuHry € 3assu-gorosopu
Ha NiaKMIoYeHHs 4O CepBiCy TOProBOro eKBampuHry, ski 6ynu yknageHi mix baHkom Ta Toprosusmn y BignoBIigHOCTI
po lNpaBun HagaHHS NOCnyr TOProBoro ekBanpuHry Big 06 nunHs 2021 poky.
Takum Toproeusm noumnHatoum 3 16 yepBHsi 2025 poky (BkouHO) CepBic TOProBOro ekBampuHry HagaBaTMMeThbCs
Ha nigcTasi 3asB Ha nigkntodeHHs 4o CepBicy TOProBOro ekBampuHry, noromxkeHmx CTopoHamm y BianoBigHOCTI 4o
MpaBvn HapgaHHA nocnyr ToproBoro eksampuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM MOMOXEHb,
3akKkpinneHnx y ubomy po3sgini 23 [oroBopy, 40 MOMEHTY BHeceHHsi CTopoHamMu 3MiH MpO napameTpu HagaHHS
Cepsicy ToproBoro eksavpuHry 3rigHo 3ass npo 3miHy ymoB CepBiCy TOProBoro ekBavpuHry, opopmMeHunx y cnocio,
nepeabayveHnn umm nigposainom 23.
23.6.baHk nepepae ToproBu noromxeHy 3asiBy Ha nigkniovyeHHA Oo CepBicy TOProBoro eKBampwHry y
HacTYNMHOMY NOpPAAKY:
23.6.1.9KWo 3asBa cknageHa Toprosuem y nanepoBOMy BUrMsidi 3a 3paskoM, HaBegeHum y [lopatky 22 o
uboro [loroesopy, baHk nepenae oavH ii opuriHansbHUA NPUMIPHUK, NigNUCAHNA YNOBHOBaXXEHUM NpeaCTaBHUKOM
baHky, 6e3nocepeHbo Toproeuto (YNOBHOBaXXEHOMY NpeAcTaBHMKY ToproBus) y BigdineHHi baHky He nisHiwe
HACTYNHOro onepauiiHOro AHsl, KM Ccnigye nicns norogXeHHs 3asBu, 3a YMOBWM NpubyTTs ToproBusi
(ynoBHOBaXXeHOro npeacraBHvKa ToproBus) y Ler AeHb 0 BiaaineHHs baHky;
23.6.2.9KW0 3asiBa ckrageHa Toprosuem y nanepoBOMYy BUrNAAI 3a 3pas3koM, HaBegeHuM y [logatky 22 go
uboro [Joroeopy, a ToproBeLpb (YNOBHOBaXXeHWUA NpeacTaBHUK ToproBus) He npubyae 0o BigaineHHs Banky
BMNPOAOBX 5 (M'ATK) onepauiiHUX OHIB, siki cnigyloTb NiCNsi NOroMKeHHs1 3asaBu, baHk HanpaBnse oguH il
opuriHanbHWA NPUMIPHUMK 3acobamMu MOLWITOBOrO 3B’A3Ky Ha agpecy Toprosus, 3a3HadyeHy y 3asBi npo
npueaHaHHs/3asnsi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3assi Ha nigknoyeHHs go Cepsicy
TOProBOro eKBaMpUHry;
23.6.3.49KLW0o 3asBa cknageHa ToproBUEM y eneKTPOHHOMY BUIMAAi 3a 3pa3koM, HaBegeHuM y foaatky 22 o
uboro [JoroBopy, baHk He Mmi3Hile HAaCTYyNHOro onepauiiHoOro AHA, SKUIM Criigye nicns ii NOrog)KeHHs, nepenae ii
ToproBut wngaxom i po3amiweHHs 3 KeanicikoBaHum EINM ynoBHoOBaxeHoro npegctaBHuka baHky
6e3nocepeaHbo y ToMy 3acobi gucTaHUinHOi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[isi» 4m iHWKNX
nybniyHMX cepsicax enekTpOHHOro AOKYMEHTOO0Obiry, 3a 4OMNOMOro SIKOro BOHa HanpaBnsnacs ToproBuem go
BaHky;
23.6.4.9Ku0 3asiBa cTBOpeHa TOProBLEM Y CMNpOLLEHOMY €neKTpoHHOMY BuUrmaai 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HadeHoMy BbaHkoM 3acobi OMCTaHUiMHOI KOoMyHikauii y Burnsai
NPOCTaBNAHHS Y ii CTPYKTYPOBaHIN eneKTPOHHIN hopMi NeBHMX BiAMITOK NpO napameTpy Ta yMOBWU HagaHHS
cepsicy, baHk nepegae i ToOproBuUIO LUNAXOM PO3MILLEHHA €NEeKTPOHHOI iHdopMaLiiHOT BIgMITKM MNpo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKaLii, y SKOMY Taka enekTpoHHa 3asiBa byna
cTBopeHa Toprosuem. 3a okpemMum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y €neKTPOoHHIN dopmi abo
X nepegae Toprosuio ii 3acBigyeHy nanepoBy KOMito.
23.7. YmoBM HagaHHsa CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
ymoB CepBicy TOproBoro eKBampuHry, sika moxe 6yt odpopmneHa ToproeuemM ogHUM i HACTYNMHUX CNOCOGiB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry opopmIieTbCS OOHUM i3 HACTYNMHKUX CNOco6iB:
23.9.1.y nmanepoBoMy BWUrnsAi, fka nignucyetbcs ToproBuem (ynoBHoBaxkeHMMu ocobamu Toprosus),
CKpINMIOETbCA MeyaTkolo ToproBus (3a HAadBHOCTI) Ta NepefaeTbCs YNOBHOBAaXEHOMY npeacTaBHUKY baHky
6e3nocepedHbO Yy BiadineHHi baHky;
23.9.2.y enekTpoHHOMY BUrMsAi, Aka nignucyetbca KeanidpikoBanmn ElN abo YgockoHanewui EM Toprosus
(ynoBHOBaxeHux ocid Toprosusi) Ta HanpaensaeTbca A0 baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM
YN iHWOrO BM3Ha4YeHoro baHkom 3acoby AvcTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» ym
iHLIMX NyBRiYHMX CepBiCiB eNEeKTPOHHOIo AOKYMEHTOOBiIry;
23.9.3.y cnpoLeHoOMyY eNneKTPOHHOMY BUIMAAI LWASXOM NPOCTaBNAHHA TOproBLeM BigMOBIAHNX €NEKTPOHHMUX
BIOMITOK MNpO HOBIi 4YM [JodaTKoBi napaMeTpu Ta yMOBM HadaHHA Cepsicy TOProBOro ekBanpuHry
6e3nocepeHbO Yy CTAHOAPTM30BaHIN eNekTPOoHHIA dopMmi 3asiBu, po3miweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHWOMY B1u3Ha4YeHoMy BaHkom 3aco6i AMCTaHLINHOT KOMYHIKaLii.
Taka enektpoHHa 3asBa npo 3MmiHy ymoB CepBicy TOProBoro ekBampuHry nianvcyeTbcs nuile 3i CTOPOHU
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EMNM abo YaockoHaneHoro ENM Toprosusi (ynoBHOBaXXEHUX
oci6 Toprosus).
Mpu ctBOpeHi ToproBuem 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI» uu B iHWOMY BM3Ha4yeHOMY
BaHkom 3aco6i gucTaHUINHOT KOMYHiKaLii enekTpoHHOI 3asBuK Npo 3miHy yMoB CepBicy TOProBOro eKkBanipuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HOT kOMiCin 32 06CnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi basoBux (CTtaHgapTHUX) Tapudis (CTaBoK), siki nepegbaveHi Tapudamn baHky, abo 3anpoBamkeHnx
y uen MoMeHT baHkom AKUinHMX TaprdiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbavyeHO BCTaHOBEHHS |HAuBigyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapndis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsyHOT KOMICin 3a 06CnyroByBaHHSA
BignosigHo 0o 3asiBu npo 3MmiHy ymoB CepBicy TOProBoro ekBampuHry, sika CKnagaeTbCsa y CrhpoLieHOMY
€reKTPOHHOMY BUIMAAI LUNSAXOM NPOCTaBNAHHA Toprosuem BigNOBIAHUX €NeKTPOHHUX BiAMITOK NPO OHOBMEHI
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Yn JojaTkoBi MapameTpu Ta YyMoBM HafaHHsa Cepsicy ToproBoro ekBavpuHry 6esnocepefHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamilteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwOMY
BM3HayYeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.
YarompkeHHa 3 baHkom IHauBigyanbHUX ymoB cnnatu Ta/abo |HaveigyansHux Tapudis (ctaBok) Komicii 3a
nepekas kowwTiB Ta/abo LLlomicayHoi komicin 3a 06cnyroByBaHHs 3 TOProBLUEM 34iMCHIOETLCS NWLLE HA NiACTaBi
nogaHoi ao baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmMntoeTbcs ToproBuem y
nanepoBomy abo enekTpoHHOMY BUIMSAI 3a 3pas3komM, Lo HaBegeHun y [logatky 26 oo uboro [loroBopy
23.10. baHk po3msgae NUTaHHSA NPO MOTOAXKEHHS YW HenoroaxeHHs 3assu npo 3miHy ymoB CepBicy TOproBoro
€eKBaMpPUHTy He Mi3Hilwe 3 (TpbOoX) onepauinHuX AHiB nicnsi npoBeaeHHs baHkoM 060B’A3KOBUX NpoLeayp Ta 3axogi.,
nepegbayeHnx ymoBamm Lporo [JoroBopy Ta YMHHMM 3aKOHOLABCTBOM AfNsl NPUAHATTS PILLEHHSI MPO 3MiHY YMOB
NigKNIOYEeHH 0O CepBicy.
23.11.baHk BigmoBnse y nigkntoyeHHi o CepBicy TOProBoro eKBanpuHry, y BHECEHHI 3MiH 10 YMOB HagaHHs Cepsicy
TOProBoOro ekBanpuHry abo npunuHsae HagaHHs CepBaicy TOProBoro eKBanpuHry, sikwio Toproeeupb nepeLukogxae abo
He Hagae MOXMMBOCTI 34INCHUTK (poTodiKCaLilo TOProBoi TOUKM Ta/abo MOro Toproea ToYKa:

. BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asiBi Ha nigkntodeHHss ao Cepsicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro eKBampuHry;

. Ma€ BiAMIHHY agpecy po3TallyBaHHS Big Ti€l, Wo 3a3HaveHa y 3asBi Ha nigkntoyeHHss 4o Cepsicy TOProeoro
ekBavipuHry/3assi npo 3amiHy ymoB CepBicy TOProBoro ekBampuHry;

° po3milleHa Ha BMBICLi Ha3Ba He BiAMoBigace Tin, aka BkazaHa B 3asiBi Ha nigkntoyeHHsa o Cepaicy TOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. He Bignosigae 3asBneHomy Toprosuem BUAY AiSNbHOCTI;

. He Mae BianoBigHOro obnagHaHHs Ta ToBapy ANs 34iCHeHHs1 ToOproBUEM AiSfbHOCTI, sika 3a3HadYeHa B 3asBi
Ha nigkntoyeHHa go Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry;

. y NPUMILLLEHHI TOProBOi TOYKM MPOBOASATLCA PEMOHTHI poboTn abo iHWi 3axodw, SKi He [alTb 3Mory
BCTAHOBUTW BUA AiANbHOCTI TOProsLs;

. 3 iHWwuKx nigcrtas, nepegbayvyeHnx YMHHMM 3aKOHOOABCTBOM, PErynsaTOpHUMM BUMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. lMorompxeHHs BaHkom 3asiBu Npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry 0oopMIIETLCS LLUMSAXOM:
23.12.1.nignncaHHsa ynoBHOBaXkeHMMM ocobamu baHKy BignoBigHOI 3asiBy1, SIKLLIO BOHA odhopmMITtoBanacs Ta
Hagasanacs go baHky y naneposomy Burnsagj;
23.12.2.nignnucanHa KeanidhikoBaHummn ElM ynoBHoBaxeHOi ocobu BaHKy BignoBigHOI 3asBu, SKLWO BOHa
Hagasanacs go baHky B enekTpoHHOMY BUrNSAi;
23.12.3.po3MiLLEHHsT eNeKTPOHHOI iIHPOPMaLiNHOI NO3HaYkU NPO NOrogXeHHs baHkoM enekTpoHHOI 3asBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwoMy BusHayeHomy BaHkom 3acobi guctaHuinHoi
KOMYHiKaLji, SKWO BOHa Oyna cTBopeHa TOproBuUEM Yy CMPOLLEHOMY ereKTPOHHOMY BUMMSA4i LUNAXOM
nNpocTaBnsiHHA TOprosLUeM enekTPOHHUX BIAMITOK Npo napameTpu Ta yMOBWM HagaHHs Cepsicy TOProBoro
eKBaWpuHry y cTaHOapTU30BaHi eNekTPOHHIN dopMi 3aaBu, posmilleHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY Bu3HadeHoMy BaHkom 3acobi AucTaHuUiiHOT KOMYHikauii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOproBoro eKBavMpuHry € iHAMBiQyanbHOK 4YacCTUHOK LbOro

HdoroBopy Ta HabyBa€ YMHHOCTI 3 AaTa ii noroaXeHHs1 BaHkom.

Ona Toprosuis, gkum CepBic TOpProBoro ekBanpuwHry HagasaBcs 3rigHO [lpaBun HagaHHSA nocryr TOproBoro

ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu o baHky 3aaBy npo

posipBaHHs [loroBopy ekBanpuHry y BignosigHoOCTI 4o [NpaBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHauBigyansHUMKM YactuHamm JJoroBopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asisn-gorosopu

Ha 3MmiHy [loroBopy ekBampuHry/3asBu Ha MigKMYeHHA JOAaTKOBUX CepBiCiB B Mexax [JoroBopy ekBavWpuHry, siKi

Oynu yknageHi Mk baHkom Ta Toprosusimu y BignoBigHocTi Ao NpaBun HagaHHA NOCAYr TOProBOro eKBampuHry Big

06 nunHa 2021 poky.

Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (BknoyHO) CepBic TOProBoro ekBampuHry HagasaTuMeTbCs

Ha nigctasi 3asB Ha nigkntodeHHs go Cepsicy ToOproBoro ekBavpuHry/3asB-goroBopiB Ha 3miHy [orosopy

ekBanpuHry/3asiB Ha NigKNIYeHHA JoOaTKOBUX cepBiciB B Mexax [JoroBopy ekBavpuHry, norogpkeHnx CtopoHamum y

BignosigHocTi go MNMpasun HagaHHA nocnyr Toprosoro eksavpuHry Big 06 nunHs 2021 poky, ane BxXe 3 ypaxyBaHHAM

NoMnoXeHb, 3akpinneHux y Lbomy po3giny 23 [oroBopy, 40 MOMEHTY BHeceHHss CTopoHamu 3MiH Npo napameTpu

HagaHHsa CepBicy TOProBOro ekBampuHry 3rigHo 3ase npo 3mMiHy ymMoB CepBiCy TOProBoro eKBampuHry, ohopMieHmnx

y cnocid, nepegbadeHunii umMm nigpo3sginom 23.

23.14.baHKk nepegae ToproBuk norogxkeHy 3asBy npo 3MmiHy ymMoB CepBicy TOpProBoro eKBaupuHry y

HacTyNMHOMY NOPAAKY:
23.14.1.9KwWwo0 3asBa cknageHa Toproeuem y nanepoBomMy Burmsgi, baHk nepegae ognH 1 opuriHanbHWN
NPUMIPHKK,  NigNWCaHWN  yNOBHOBaKeHMM  npegctaBHuUkoM  baHky, ©6e3nocepegHbo  Toprosuto
(ynoBHoBaxkeHOMy npeacTaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHoOro onepauinHoro aHs,
AKMIA cnigye nicns noromkeHHs 3asBu, 3a yMOBM MpubyTTs ToproBusi (YNOBHOBAXEHOro MpeacTaBHMKA
ToproBugs) y uew aeHb 0 BigaineHHs baHky;
23.14.2.akwo 3asiBa cknageHa ToproBuem Yy nanepoBoMy Burnsdi, a Toproseub (YNOBHOBaXXeHWUM
npeactaBHuK ToproBus) He npubyae Ao BiaaineHHs Banky BnpodoBx 5 (M'sATW) onepauiiHuX OHIB, SKi
cnigyoTe nicna NoromkeHHs 3asBu, BbaHk HanpaBnsie OguH  ii OpuriHaNbHUA MPUMIPHUK 3acobamu
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MOLLTOBOrO 3B’A3KY Ha agpecy Toprosus, 3a3HayeHy y 3assi Npo npuegHaHHsA/3asaBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asaBi Ha nigkntoveHHa o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MiHy ymoB CepBicy TOProBOro eKBavpuHry;

23.14.3.akwWo 3asgBa cknageHa ToproBueMm Yy enekTpoHHOMY Burnsagi, baHk He ni3Hiwe HacTynHoro
onepauinHoro OHs, sIKMA crigye nicns il NorogXeHHsi, nepenae ii TOproBuUio LUNAXOM ii PO3MILLEHHSA 3
KeanidhikoBaHum ElN ynoBHoBaxkeHOro npegcraBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AUCTaHUINHOT
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[is» 4M iHWKUX nybGniyHMX cepsicax eneKkTPOHHOro
AOKyMeHTO00biry, 3a 4OMOMOro SKOro BoHa Hanpasnsanacs Toprosuem oo banky;

23.14.4.9KW0 3asBa CTBOPeHa TOProBLUEM y CNpPOLLEHOMY eNeKTPOHHOMY BUrmnsai 6esnocepenHbo y Cepeici
«IHTEPHET-BAHKIHI» abo y iHWwoMy Bu3HavyeHoMy BaHkoM 3acobi AMCTaHUINHOI KOMYHikauii y Burnagi
NPOCTaBMSIHHA Y il CTPYKTYPOBaHii eNeKTPOHHIN (bopMi NEBHUX BIAMITOK NPO NapaMeTpu Ta yMOBU HaAaHHS
cepsicy, baHk nepepae ii TOproBLo LUMASXOM PO3MILLEHHS eNeKTPOHHOI iHdhopMaLinHOi BiAMITKM npo i
norogaxeHHs baHkom 6e3nocepeaHbo y 3acobi ANCTaHLUINHOI KOMYHiKaLii, y AKOMY Taka eneKkTpoHHa 3asiBa
Oyna ctBopeHa ToproBuem. 3a okpeMuM 3BepHeHHAM ToproBus baHk Hagae Taky 3asBy y €neKTPOHHIN
dopwmi abo x nepenae ToprosLto i 3acBigyeHy naneposy Komito.

Il. Mopsipok Ta ymoBu po3paxyHKIiB y mexax CepBicy TOproBoro eKBanpuHry

23.15.0nnarta onepauiv, ki NPOWLNN B TOProBUX TOYKax ToproBus, 34iNCHIOETbCS BaHkoM He nisHiwe 2 (aBoX)
onepauivHux gHiB 3 AHA HagaHHs Toprosuem Oo baHky AeHHuX 3BiTiB Npo nposedeHi onepauii, KpiM BUNagkis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uporo [orosopy.
23.16.3a onepauiamu nosepHeHHst [epxatenem BIK ToBapy uum 1oro oOmiHy Ha ToBap MeHLUOi BapTocTi abo y
BUMAAKy HEBWKOHAHHSI/MAaCTKOBOro BMKOHaHHs ToproBuem onnaveHux [epxatenem BIK pobGit um nocnyr,
ToproseLp npoTsarom 2 (oBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEPHEHHS KOLWITIB, AKWO baHk
He yTpMMaB BignoBigHy CyMy 3rigHO 3 MyHKTOM 23.72.
Mpu ubomy ToproButo He NOBEPTAETLCA ChfadeHa HUM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [Jorosopy
Komicisa 3a nepekas KOLWTIB 3 CyMu TpaH3aKLii, 3a SKOH Y NodanbLlIoMy 34iCHIOETbCA NOBEPHEHHS TOBapy 41 TOBap
OOMIHIOETbCA Ha TOBap MeEHLIOi BapTocTi abo y BuMNagKy HEBUKOHAHHSA/4AaCTKOBOTO BWKOHAHHA ToproBuem
onnaveHnx fdepxatenem BIK pobit un nocnyr.
23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbCs Ha PaxyHok ToproBus nicns 3aBeplleHHs npoueaypm i
OCKapXKeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goseae
Ti npaBoMipHicTb. [py uboMy Toprosuio He MOBEPTAETLCSA cnnadeHa HuUM abo yTpumaHa baHkom BignosigHo 4o ymoB
uboro floroBopy Kowmicis 3a nepekas KOLWTIB 3 CyMX CKaCcOBaHOI TpaH3aKLii.
23.18.MpoTdArom 2 (oBox) pobo4Mx AHIB 3 MOMEHTY OTPMMAaHHS BignNoBiAHOIO NoBigoMneHHs baHky BigLkogoByBaTH
CyMy BCiX CTSIrHEHb, 30KpeMa CyMy KOMiCiin Ta/abo wTpadis, ski nignaraioTe cnnati Ta/abo yTpumaHi 3 BaHky
MixxHapogHuMW/HauioHanbHUMK NNATiKHUMKU CUCTEMaMM 32 BUMOramu 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npea’sBneHHs ¢iHaHCOBMX MPEeTEeH3i Mo onepauiam, npoBedeHMM Yy TOoprosind Touyui Toprosugd, skwo baHk He
yTpUMaB Taki CymMu 3rigHO NyHKTY 23.72, o noeigomneHHs BbaHk gopgae gokymeHTM Ta/abo BigoMocTi, sKi
nigTBepaXyloTb cnucaHHa 3 baHky MikHapogHow/HalioHanbHOW NNaTikKHOK CUCTEMOK BUMOIMM 3BOPOTHOrO
nnatexy abo giHaHCOoBOI NpeTeH3ii Yn Komicin/wTtpadis 3rigHo 3 npasunamun MixxHapogHoi/HauioHanbHoT nnaTipkHOI
cucTemu.
Toproseup Bigwkogosye baHky BuMOrM 3BOPOTHOro nnaTtexy abo hiHaHCOBOI nNpeTeHsii un Komicin/wrpadis y
rPMBHEBOMY eKBiBaneHTi 3a oiLinH1MM Kypcom HauioHanbHoro 6aHky YkpaiHu, skui Aise Ha AeHb cnMcaHHs 3 baHky
BignoBigHMx cyMm MixHapogHoto/HauioHanbHOK NNaTiKHOK CUCTEMORO.
Mpun ubomy Toprosuto He NOBEPTAETLCA cnfayeHa HUM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [Jorosopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3aKLil, 3a KO 3[INCHIOETLCA 3BOPOTHIN NnaTix.
23.19.3a HapaHHsA nocnyr, siki BKno4YeHi Ao CepBicy ToproBoro ekBanpuHry, Toproeeub cnnadye baHky:
23.19.1.koMmicito, WO YTPUMYETBLCH Yy BUrNAAI MNPOLEHTIB Bid CYMW KOXHOro nepekasy KOLWTiB Ha PaxyHok
ToproBus 3a KOXHOI onepaldito, sika npoeaeHa Yepe3 POS-TepmiHan abo TepmiHan, WO € eneKkTPOHHUM
npuctpoem ToprosBusa 3i BcTaHoBneHuMm 3actocyHkoM «[MYMB TepmiHan» 4M OONOMiIXKHMM 3acTOCYHKOM
«TapXphone» y pa3i HagaHHA CepBicy TOProBOro ekBampuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone, 3a
BMKIMIOYEHHAM BMAaui roTiBkM Yyepes TepMiHanu, Hagani — «Komicisi 3a nepekas KowTiB»;
23.19.2.1oMica4HY KOMICitO Y pikcoBaHi CyMi 3a NpoBeAEHHSA PO3paxyHKOBMX orepaLii 3 BUKOPUCTAHHAM
BIK 3a gonomorot cucteM guctaHuinHoro obenyrosyBaHHs POS-TepmiHaniB 3a KOXXHUIA BCTAHOBMEHMN Ta
nigkntoyeHmn POS-tepminan, Hagani — «LLlomicsiuHa Komicis 3a 06¢cnyroByBaHHsA».
Mpun ubomy LLlomicsiyHa Komicis 3a 0BCNyroByBaHHA HE HAPaxOBYETLCS Ta HE CMlavyyeTbCs TOProBUEM Yy HACTYMHUX
BMNagKax:

. KopucTyBaHHsa CepBiCOM TOProBoro ekBanpuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKLO Npu HagaHHi CepBicy TOProBoro ekBanmpuHry BCi BCTaHOBMEHI Ta nigkniodeHi POS-TepmiHanu HanexaTtb
Toprosuto.

ToproBeup, kM NigknodeHun o lMakeTHMX yMOB OOCMyroByBaHHSA, OO CKMady SKMX BKMOYEHE pO3paxyHKOBO-
KacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a 06CrnyroByBaHHA TakKoro
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ogHoro 3 POS-TepmiHaniB y po3mipi Ta nopsaaky, siki BctaHoBneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo

HopaTtky 5 po uboro Jorosopy.

ToproBseup, skuin nigknioveHun o NMakeTHUX yMoB 0oBCMNYroByBaHHA, A0 CKMady SKUX BKIHOYEHE pO3paxyHKOBO-

kacoBe obcnyroyBaHHS ogHoro 3 POS-tepmiHaniB, cnnavye LLlomicayHy komicito 3a 3 o6cnyroByBaHHsi apyroro

Ta KOXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CtaHgapTHux Tapudis (CTaBOK), sKi

BCTaHOBIeHi y Tapudax banky 3rigHo dogatky 6 go uboro [oroeopy, abo y po3mipi 3anpoBagkeHnx baHkom y

BignoBigHU nepiog AKUinHUX TapudiB (cTaBok) LLlomicayHoi komicii 3a 06cnyroByBaHHS.

23.20.basosi (CtangapTHi) Tapudu (ctaBkm) Komicii 3a nepekas kowwTiB Ta LLlomicsyHoi Komicii 3a o6cnyroByBaHHs

BCTaAHOBIIOETLCA BaHKOM CaMOCTIMHO Ta Ha BRacHUW poacypn, 3akpinnowTbca y Tapudax baHky, Ta MOXYTb

3MiHIOBaTMCsl BaHKOM 3 OTPUMAaHHAM MOJIOXKEHb MPO BHECEHHST 3MiH 4O NyOni4YHOI YacTuHKM Uboro [loroBopy, siKi

nependayeHi uum [JoroBopom.

23.21.baHk mMae npaBO CaMOCTIiHO Ta Ha BnacHUM po3cyn, 3 b6yab-AKOoK NepioanyHICTIO Ta Ha Byab-siKM CTPOK

BCTaHoBMOBaTW AKLINHI Tapmudu (ctaBkm) Komicii 3a nepekas kowwTis Ta LLlomicsyHoT komicii 3a o6cnyroByBaHHS Sk

BignoBigHO A0 ymoB uUboro [loroBopy, Tak i 3rigHO OkpemMux nybnivyHMX akuiiHMX npono3uuin, ©OHYCHUX,

pecdepanbHux nporpam abo nporpam nosnbHOCTI baHky Ana kopnopaTtMBHUX KMIEHTIB, siKi ONPUMIOOHIOTLCA Ha

CanTi baHky.

23.22.MignncaHHsam 3asBu Npo nigkntodeHHss o Cepsicy TOproBoro ekeBampuHry Toproeelb 6e33acTepexHo

MOroAXXyeTbCs 3 TMM, LLIO BiH CaMOCTINHO BigcTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs1 baHKy Npo BHECEHHSI

3MiH 0o ny6nivyHoi YacTuHu uboro [oroBopy, 3okpema TapudiB BaHKy, a TakoX OrosioleHHs1 Npo 3MiHy basoBux

(CrangapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLjomicsiiHOT koMmicii 3a 06CryroByBaHHs, a Takox

Npo 3anpoBaKEHHS YM ckacyBaHHSA AKUinHMX Tapudis (cTtaBok) Kowmicii 3a nepekas kowrtiB Ta/abo LLomicayHoi

KOMicii 3a obGcnyroByBaHHS B Mexax Lboro [doroBopy abo 3rigHO OKpeMUX aKUilHWX Npono3uuiin, GOHYCHUMX,

pecbepanbHUX NporpamM 4n nporpam nosineHoOCTi baHky Ans KOpnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BcTaHOBMTU |HAMBIgyanbHi ymoBu cnnatu Ta/abo IHausigyanbHi Tapudm (ctaBkm) Komicii 3a

nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

IHamsigyanbHi ymoBM cnnatu Ta/abo |HaueigyanbHi Tapudm (CTaBku), a TaKOX CTPOK, Ha SKAWA BOHMU

3anpoBaXyloTbCH, 3a3HavaloTbCsa y BignNoBiaHi 3asasi Npo nigkntodeHHs go Cepsicy TOproBoro eksanpuHry/3assi

npo 3miHy ymoB CepBicy TOProBoro ekBanpumHry.

lMicns 3aBepLUEHHsI CTPOKY, Ha kM baHkom BCTaHOBMOBanNucs IHauBiayanbHi ymoBu cnnaTtu t1a/abdo IHamBigyanbHi

Tapudum (ctaekn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT Komicii 3a o6cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKasaHMX KOMICIN 34INCHIOETLCA 3rigHO BM3HaAYeHMX nigposginom 23 uboro [JoroBopy 3aranbHUX YMOB crfaty Ta

BbasoBux (CtangapTHux) Tapudis (CTaBok), siki 3a3HadvaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagXeHux

BaHkom y uel nepioa AKUiNHNX Tapudis (CTaBoK).

Mepexig Ha 3acTocyBaHHA BU3Ha4YeHWX nmigposainom 23 usoro [orosBopy 3aranbHUX yMOB cnnatu Ta go basosux

(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicii, siki MicTaTbes y Tapudax

BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo

IHamBigyanbHMX Tapudis (ctaBok) He noTpebye odopmneHHs Mk CToOpoHaMu AKMXOCh IHAMBIAYaNbHUX YacTUH 0

yboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBiCy TOProBoro eKBampuHry.

23.24.baHk Ma€e npaBO CaMOCTIVHO Ta Ha BracHUW po3cyd 3MiHUTM abo ckacyBaTtu |HAMBIQyanbHi ymMoBM cnnaTtu

Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHOT koMmicii 3a obcnyroByBaHHS

00 3aKiHYeHHs1 CcTpoky iX Aii, nosigommBKn nNpo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM» He

nisHile, HiX 3a 5 (M’ATb) KaneHgapHUX OHIB.

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUXx ymoB cnnaTty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo Lomica4yHoi komicii He noTpebye odopmMneHHsA Mk CTOpOHaMM SKMXOCh IHAMBIAYaNbHUX

YacTuH Jo uboro florosopy, 3okpema 3asiBu nNpo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

Mo 3aBeplUeHHIO M'ATMOEHHOrO CTPOKYy 3 OHA OTpMMaHHa ToproBuem noBigomMneHHs baHky npo 3miHy abo

ckacyBaHHA |HAMBIgyanbHWUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KoOLTIB

Ta/abo LLlomicsdHa KoMicis 3a 06CnyroByBaHHs HApPaxOBYETLCH Ta CNNAavYyeTbCA:

. 3a HoBMMM |HAMBIQyanbHUMKW yMOBamu cnnatu ta/abo HoBuMM IHAMBIgyansHUMKM Tapudamm (CTaBkamm), ki
OyayTb BCTaHOBMeHi baHkoM y BiANoBiAHOMY MOBIAOMITEHHI, - SIKLWO BaHKOM NPUIAHATO PILLEHHSA MPO 3MiHY
IHomBigyanbHMX YMOB cnnatu Ta/abo IHamBigyanbHUX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHUX ymoB cnnatu T1a basosux (CtaHgapTHMX) TapudiB (CTaBoK), ski nepegbaveHi nigpo3aginom
23 uporo [orosopy Ta Tapudamu baHky, abo y po3mipi 3anpoBagkeHux baHkom y uen nepiog AKUiNHMX
TapudiB (CTaBOK), - AKWO BaHKOM NPUAHATO pilleHHs NPO cKacyBaHHs |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyanbHUx Tapudis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMoB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomicsayHoi komicii 3a obcnyroByBaHHS Npu OOpPMIEHHI ToproBueM enekTpPoHHOI 3asiBu Ha

nigknioveHHs ao Cepgicy TOProBoro eKBanpuHry LLUMASXOM NpoCcTaBneHHs BignoBiAHUX BiAMITOK Npo napameTpu Ta
ymoBU HapaHHs CepBicy ToproBoro ekanpuHry 6e3snocepenHeo y Cepsici «IHTEPHET-BAHKIHIM» yn B iHWOMY

BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiNHOI KOMYHiKaLii He nepegbaveHo.

Y TakoMmy Bunagky HapaxyBaHHSA Ta cnnaTa KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LomicsayHoi komicii 3a

06CnyroByBaHHS 34JIMCHIOITLCS 3ri4HO 3aranbHUX yMoB cnnaTtn Ta basosux (CtaHaapTHMX) Tapudis (cTaBok), siki
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nepenbayeri ymosamu nigpo3ainy 23 uboro [orosopy Ta Tapudamu baHky, abo 3anpoBagkeHux baHkom AkUiiHMX

Tapudis (CTaBoOK).

23.26.IMignucaHHam 3aaBum Ha nigknioveHHs o Cepsicy TOProBoro ekBanpuHry/3assm npo 3miHy YMOB €KBanpuHry

Toproeeup Hagae baHky npaBo (gopy4eHHs1) Ha cnucaHHs Kowmicii 3a nepekas kowTiB Ta/abo LLjomicavHoi Komicii 3a

obcnyroByBaHHS, Hagani — «[oroBipHOro cnucaHHA», OAHUM 3 HaCTYMNHMUX CnNocobiB:

) LWSAXoM yTpuMMaHHs BignosigHoi cymu Kowicii 3a nepekas kowrtiB Ta/abo LUlomicayHoi Komicii 3a
obcnyroByBaHHS 6e3nocepedHbOro 3 CyM oOMnepadiin, §Ki NpovwnM B TOProBuMx TO4kax ToproBusd Ta
nepepaxoByloTbcst Ha PaxyHok Toprosus,

abo

. wnsaxom aebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a 06cnyroByBaHHSA
Ha nigcTasi BMacHUX NNaTikHuX IHCTPYKLUin Baxky 3 Byab-akoro Bigkputoro y baHky PaxyHky Toprosus.

23.27.0nnata LWomica4Hoi komicii 3a 06CcnyroByBaHHA pPO3NOYMHAETLCA 3 KaneHaapHOro Micsiusi, HacTynHoro 3a

micsiuem, B skomy baHkom norogxeHa 3asiBa Ha nigkntoveHHst 4o Cepsicy TOproBoro ekBanpuHry/3asiea npo 3miHy
ymoB Cepgicy ToproBoro eKBanipuHry.

23.28.0ickoBaHnii po3mip basosoro (CtaHgapTHoro) Tapudy (ctaBku) LlomicsauyHoi komicii 3a obcnyroByBaHHS

3anexuTb Bif obcary cepegHboMicsyHOro obopoTy Ha oguH POS-TepmiHan, BCTaHOBNIOETbLCA BaHKoM camocCTiiHO

Ta 3akpinntoeTbca y Tapudgax baHky.

23.29.0akTn4Hui obesar cepefHbOMICAYHOro 06opoTy Ha oamH POS-TepmiHan Ang Bu3HaveHHs po3mipy LLlomicayHot

KOMicii 3a 06CnyroByBaHHS poO3paxoBYyETbCS CTAHOM Ha 1 4MCRO 3BITHOrO MicAUSA AK Cyma MOAiny 3aranbHOi CymMu

NpoOBeAeHUX y BCiX TOProBUX ToYKax Toprosusx onepauivn MOKYnku (3a BUKIMHOYEHHAM onepauinn NOBEPHEHHS), AaHi

3a akMMmu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosus.

23.30.®PakTnyHun obcar cepedHboMmica4YHOro obopoty Ha oauH POS-TepmiHan BpaxoBYeETbCA MPU BU3HAYEHHI

po3mipy LLloMicsauHOI KoMmicii 3a 06cnyroByBaHHsS1 NMOYMHAOYM 3 TPETLOrO KaneHO4apHOro Micaus, Skun crigye 3a

micsiuem, B sskomy BaHkom norogxeHa 3asiBa Ha nigkntoveHHst go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBiCcy TOProBOro eKkBavipuHry.

Po3awmip LLlomicayHoi komicii 3a 06cnyroByBaHHS y ApYromy Micsui nicns noromkeHHst baHkom 3asiBM Ha NiaKHYeHHs

no Cepsicy ToproBoro ekanmpuHry/3asiBu npo 3miHy ymoB CepBicy TOProBOro ekBavpuHIy He 3anexuTb Big

dhakTnyHoro obcary cepegHbOMICAYHOrO 06opoTy Ha oauH POS-TepMmiHan Ta BCTaHOBMKETLCHA 3@ HaWMEHLUUM
basosum (CtaHgapTHuM) Tapudom (ctaskot) LLomicayHoi komicii 3a obcnyroByBaHHSA, skui nepenbayveHui

Tapudamu baHky.

23.31.0nnara WomicayHoi komicii 3a 06cnyroByBaHHS 34IMCHIOETLCA TOProBUEM He NisHile 25-ro Yncna KoXHOoro

Micausa. Y Bunagky, SKwo 25-e yMcno micaua npynagatume Ha cyboTy, Hedinto, cBATKOBUN abo Hepoboumin oeHb,

onnara Womica4yHoi komicii 3a 06cnyroByBaHHA 34iMCHIOETECA TOprosuem y pobounii eHb, KM nepeaye BKazaHnm

OHSIM.

LLlomicsiyHa komicist 3a 06CryroByBaHHsi HAPaxXOBYETBCS Ta CNavyyeTbCcs TOProBLEeM He3anexHo Bif KinbKOCTi AHIB y

MicsiLl, ¥ SIKOMY BCTaHOBIieHe Ta nigkntoyeHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMNEKTYOUM OO0 Hboro (6rok

xwuBneHHs, PIN-pad knasiatypa, CIM-kapTa TOLLO).

HapaxyBaHHsA Ta cnnata ToprosueM LLoMica4Hoi komicii 3a 06¢cryroByBaHHsA NPUMMHAETLCA 3 KaneH4apHOro Micsus,

HacTyMHoOro 3a micsiuem, B sikomy ToproBuem Oyae noBepHeHe BaHky y poboyomy CTaHi Bce paHille oTpumaHe

obnagHaHHA (POS-TepmiHanu) Ta kKOMNNekTyo4mn 4o Hboro (6nok xmeneHHs, PIN-pad knasiatypa, CIM-kapTa ToLo)

Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepegadi (Jogatok 23.1 go uboro [loroeopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LomicavHa komicia 3a obcnyroByBaHHA He ByayTb

crnnayeHi ToprosueM BignNoBiAHO A0 YMOB LibOro [loroeopy, y TOMY 4uchni BHaAcnigoK HEMOXINMBOCTI NPOBEAEHHS

BaHkom [doroBipHOro cnucaHHs cyM LmX KOMicCii 3 PaxyHkiB ToproBusi 3 MpuMYMHU BiACYTHOCTI KOLITIB Ha HUX abo

HaknageHHs apeLuTy YM HasiBHOCTI iHWKUX OBTsXeHb, BbaHk B OOHOCTOPOHHLOMY MOPSAKY Mae npaso 6rokyBaTtu

npoBefeHHA onepaLii i npunuHUTU HagaHHA CepBicy TOProBOro eKBanpuHry, NPoiHOpMyBaBsLLK NPo Le Toprosus

LWINSXOM HanpasneHHs BignosigHoro nosigomneHHsa 3a gonomorow Cepsicy «IHTEPHET-BAHKIH . MNpunnHeHHs

HagaHHsa CepBicy TOProBoro eKBampuHry He 3BinbHsie ToproBus Big 06oB’a3ky onnatu Kowmicii 3a nepekas kowwTiB

Ta/abo LLlomicsiuHOT KOMiICIT 3a 06cnyroByBaHHSA y nepiog Aii uboro Jorosopy.

lll. O60B’saA3kM ToproBus

23.33.ToproBelb 3 MeTOK NIATBEPKEHHS 3a3HayeHoro HUM Yy 3asBi Ha nigknoyeHHa o Cepsicy Toproeoro
eKBaMpWHry BuAy AiSNbHOCTI NMOBUHEH 3abe3nevnTn MOXIUBICTL NpoBedeHHs BbaHnkom doTodikcadii dacagy 3
BMBICKOKO Ta BHYTPILLHBLOrO iHTEP'EPY MPUMILLIEHHS TOProBOl TOYKM TOProBLs, Y SKi 34INCHIOBAaTUMETLCS NPUAOM
BIMK gns onnaty ToBapie, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBicy TOProBOro ekBanpuHry 3 BUKOPUCTaHHAM
HanexHoro BbaHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTYHUYMX OO0 Hboro (6nok xueneHHs, PIN-pad
knasiaTypa, CIM-kapTa TOLLO), We i MiCLs NOro PO3MiLLLEHHSA Ha TepuTOpIl TOProBoi TOYkM TOProBus.

23.34.Y pasi HagaHHA CepBicy TOProBOro €KBampuvHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMNeKTyunx Ao Hboro (6nok xumeneHHsi, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogoex 3
(TpbOX) KaneHgapHUX OHIB NignucaTtn 3i CBOEI CTOPOHM AKT npuiomy-nepegadi obnagHaHHs, SKUA CKnagaeTbes
srigHo flogaTky 23 go uboro Jorosopy (y pasi nepenadi baHkom Toprosuto obnagHaHHs), Ta AKT npunomy-nepeaavi
obnagHaHHsA, kM ckrnagaetbes 3rigHo 3 JopgaTtkom 14.1 oo uboro [orosopy (y pasi nepenadi ToproBuem baHky
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obnagHaHHA). AKT npunomy-nepefadi obnagHaHHa nepepaetbcss baHkoMm y nanepoBomy Burnsagi abo x
HaacunaetTbca baHkom y enekTpoHHoMy Burngagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™. Toproseub nicns
nignucaHHa AKTY NOBUHEH MOBEPHYTU OAMH AOro NpuMipHUK Ao baHky. AKLLo NnpoTarom BkasaHoOro CTpoky ToproeeLb
He HanpaBuTb 00 baHky nignucaHum 3i cBOEi CTOpOHM AKT npuirioMy-nepegadi obnagHaHHa abo NUCbMOBI
3anepeyeHHsa 40 Noro 3MicTy, To AKT npuioMy-nepeaadi obnagHaHHA BBaXXaTUMETbCH Y3ropkeHnm Toprosuem 3
JaTu noro oTpumaHHs Big baHky.

Mpn ubomy, sKLWO ToproBeLb NPOBIB Xo4a © OAHY YCNilHY onepawito NPoAaxy M ii CkacyBaHHS 3 BUKOPUCTAHHAM
obnagHaHHsa banky (POS-TepmiHany), HanexHe baHky obnagHaHHs (POS-TepmiHan) Ta KOMMMEKTYHUNX 40 HbOro
(6nok xxuBneHHs, PIN-pad knaBiatypa, CIM-kapTa ToLL0) BBaXaTMMyTbCs nepegaHMMm Toprosuto, y TOMy 41chi 3a
BigcyTHOCTI nignucaHoro CTtopoHamu AKTYy npuinomy-nepegadvi obnagHaHHs (3rigHo 3 [ogatkom 14 0O UbOro
Horosopy).

Y pasi ogHouvacHoro nignucaHHs CTopoHamu AKTY npuioMy-nepefadi ogHoro m Toro X obnagHaHHsa (POS-
TepMiHany) Ta KOMMMAEeKTYyunx Ao Hboro (6nok xxumeneHHsa, PIN-pad knasiatypa, CIM-kapTa ToL0) Sk y nanepoBomy,
Tak i B eNeKTPOHHOMY BUrNSAAi, NnepeBara HagaBaTMMeTbCS NPUMIPHUKY, SKUI CKNaAeHUn y nanepoBOMY BUMNA,.
23.35.Mpunmatm BIK gk nnaTixkHWiA 3aci6, piBHOLIHHWI rOTIBKOBMM KOLUTaM.

23.36.MMpu 3giricHeHHI nnaTexy cyBopo aotpumyBatucsa lNMopsaky pobotn 3 baHkiBCbkMM MAaThkHUMKU KapTKamu,
SAKUN pPO3MiLLeHNI Ha cneuianbHin CTOpIHU, Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BIMK ana onnaTtu, npoBefeHHS
aBTOpwM3alii, npoueaypv 0OMiHy Ta NOBEPHEHHS TOBapYy.

23.37.He npunmatn BIK go onnatu y Bunagkax, obymoBreHux y Nopsgky poboTu 3 BaHKiBCbKMM NnaTiXHUMU
KapTkamu, KNI PO3MiLLEEHNNI Ha cneujianbHin CTOpiHLI Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbwmeux BIK, 3actocyBaHHsA npouenypw BunyydeHHs Takux BIK, a Takox BIK, wo BnkopmnctoByoTbCa TpeTiMu
ocobamu.

23.38. NucbmoBso iHdopmyBaTu baHk Npo 3miHWM gaHux Toprosus, ski 3a3HadeHi B 3aaBi Ha nigknioveHHs go Cepsicy
TOProBoro ekBavpuHry/3asBsi npo 3amiHy ymoB CepBiCy TOProBoro ekBampuHry, y ToMy Yncri npo 3amMiHy ©aHKiBCbKMX
pekBi3nTiB Toproeus, NpoTaroMm 24 roauH 3 MOMEHTY HACTaHHA Takux 3MmiH. ToproBeLb 3060B’A3aHWIA NOBIAOMNATH
BaHk npo 3miHy gaHux, Ski 6ynu BCTaHOBNEHI Nig 4ac HanexHoi nepesipkvM Toprosus, B TOMY YMCRi NPO BHECEHHS
3MiH o BigomocTen npo ToproBus, SKi MICTATbCA B EANHOMY AepXXaBHOMY PEECTPI OPUANYHUX OCiB, disndHMX OCib
- nignpyemMuiB Ta rpomagcbkux popmyBaHb, B MICAYHUI CTPOK 3 OHSA AepXaBHOI peecTpauii UuX 3MiH LUASXOM
HanpaBneHHs Ao baHky 3asiBu y nanepoBomMy abo enekTpoHHOMY BUrmnsgi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHI ». ¥ pasi BigcyTHocCTi BignoBigHoi iHdopmauii B nybniyHmx mkepenax ToproBeub Hagae go baHky
0OpMIIEHI HaNeXHUM YMHOM OMIUiNHI AOKYMEHTW, WO MigTBEPMKYHOTb Taki 3MiHW. ToproBelb Hece MOBHY
BigNOBIgaNbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTbL NepeaaHnx AaHuX.

23.39.He pgonyckatn nepeBuLIEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca ToprosueM, npu
onnati 3 BukopuctaHHam BI1K, Hag uiHamu npu roTiBkoBoMy nnaTtexi. He BcTaHoBnoBaTtyM MiHimManoHy abo
MakcuMarnbHy Cymy MOKYMKuW, onsiaTa akoi Moxe 0yTu 3aiincHeHa 3a gornomoroto BIK.

23.40.03Hariommcsa 0cobUCTo Ta 03HAMOMUTK CBOIX MpauiBHUKIB 3 MNopsakom poboTu 3 baHKiBCbkUMKU NNaTiKHUMK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Cawrty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHukiB, ski He
o3HaromrieHi 3 MNMopsigkom poboTy 3 BaHKIBCbKUMKU MNaTiKHUMKU KapTkamMu, a TakoX CaMOCTIMHO BiACTeXyBaTu Ha
Canti baHky BHECEHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH o lMopsagky pobotu 3 BaHkiBCbKMMK NnaTiKHUMUK
KapTkamu.

23.41. Y 3anexHocTi Big o6paHoro Bugy Cepsicy TOproBoro ekBavpuHry (3 BukopuctanHam POS-tepmiHanis abo 3a
ponomoroto  TexHonorii Tap-to-Phone), o3HanomuBcst ocobucto Ta/abo 03HaAMOMUTU CBOIX MpauiBHUKIB 3
[HCTPYKUiAMM 3 3axXMUCTy Ta KOPUCTYBaHHSA BignosigHumu mopenamm POS-TepmiHanis, ski HanexaTb baHky Ta
nepegaHi Toprosuto, a TakoX IHCTpykuieto kopuctyBava 3actocyHky «[MYMB «TepmiHan» Ta AONOMIKHOrO
3actocyHky «TapXphone», WO po3miweHi Ha cneudianbHin cTopiHui Canty bBaHky 3a noCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo A0TPUMYBaTUCS LMX IHCTPYKLINA, @ TaKOX CaMOCTIMHO
BigcTexxyBaTu Ha CanTi baHky BHECEHHsi JOMOBHEHb, YTOYHEHb Ta/abo 3MiH OO HUX.

23.42.30epiratv BClO HasiBHY JOKYMEHTALil0, MOB’A3aHy 3 onepauisiMu 3 BukopuctanHam BIK, y Tomy yucni cBoi
NPUMIPHUKM YekiB, NpoTArom 1 (04HOro) poKy BiA AaTW 3AINCHEHHS Takux onepawin Ta HagasaTu iX NPOTSAroM ABOX
onepawiiHux gHiB Ha nepwy BuMory baHky. Y pasi oTpumaHHsa BuMmorn baHky y ABoAeHHUA TepMiH HagaBaTu byab-
AKy iHcpopmaLito Wwoao obcTaBuH NPoBeAEHHS TiET UM iHWOI onepauii 3 BukopuctaHHam BIIK.

23.43.3gincHioBaTy WOAEHHY BignNpaBKy AaHUX Mo onepauism, npoegeHum vyepesd POS-tepmiHan abo TepmiHan,
AKMA € eneKTPOHHUM NpUCTpoemM Toprosus 3i BcTaHoBNeHUM 3acTtocyHkom «[MYMB TepmiHany» 4m OnoMiKHUM
3acTtocyHkom «TapXphoney y pasi HagaHHa CepBiCy TOProBoro eKBampuHry 3 BUKOpucTaHHAM TexHonorii Tap-to-
Phone.

Axkwo Toproeeub obvpae HaacunaHHA AaHWX MpO ornepadii 'y TOProBMx To4vkax Ha ENEeKTPOHHY agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHa o Cepsicy TOProBOro eKBawpuHry TOproBeub 3acBidyvye CBOE PO3YMiHHS
He4OoCTaTHbOI 3aXMLLEHOCTI TAKOro KaHany 3B’4A3Ky Ta 6e3yMOBHO Nnpunmae Ha cebe BCi MOB’A3aHi 3 MM pu3unkn. baHk
He Hece BigNoBigaNbHICTb 3a MOXIMBUI OCTYN TPETIX OCI6 [0 AaHOI iHhopMmaLii, ika MiCTUTbL BaHKIBCbKY TAEMHULIO,
a TakoX 3a BTpaTy Ta/abo NOWKOMKEHHS iHdopmauii, sKi BUHUKNM Yy pe3ynbTaTti nepefadi OaHWX — Takum
He3axuLLeHMMN KaHanamm 3B’a3Ky.
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HanawTyBaHHs aBTOMaTuyHoro 6anaHcyBaHHa POS-TepMiHany abo TepmiHany, SikKui € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBneHuM 3actocyHkoMm «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexmMy poboTu Lmx TepMiHanis.

Axwo ao POS-TepmiHany abo TepmiHany, Ak € eNeKTPOHHUM NPUCTPOEM TOoproBsus 3i BCTaHOBNEHUM 3aCTOCYHKOM
«MYMB TepwmiHan» 4yuM gonomixkHuM 3acTtocyHkoM «TapXphoney», nigkniodeHe PPO (disnyHunm peectpartop
po3paxyHKoBux onepauin) abo MNMPPO (nporpaMHuiA peecTpaTop poO3paxyHKOBUX AOKYMEHTIB), ToproBeub Ans
nepegadi gaHuMx No onepauisM 3actocoBye HasBHI y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHany» um
aonomikHomy 3actocyHky « TapXphone» dyHkuUii «BignpaBka» AaHux 3rigHO [HCTPYKLUIN 3 3aXUCTy Ta KOPUCTYBaHHS
BignoBigHumMn mogenammu POS-TepmiHanie, ski HanexaTb baHky Ta nepepaHi ToproButo, a TakoX IHCTpykuil
kopuctyBaya 3actocyHky «[1TYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», aki poamiweHi Ha CawnTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmilwyBaTi Ha ABepSX i B NPUMILLEHHI TOProBoi Touku Toprosusa nonirpadiyHy npoaykLito, HagaHy baHkom
(Haninkn, B6yknetn 3 norotunamu banky Ta MixHapogHux abo HauioHanbHMX nnaTikHWx cucTtem Towo). Y pasi
posipBaHHs Lboro [JoroBopy He BMKOPUCTOBYBaTU HagaHy baHkom nonirpadiuHy npoaykuito.

23.45.He nepepaBatn obnagHaHHa (POS-TepmiHan) Ta KomnnekTywodi Ao Hboro (6nok xueneHHd, PIN-pad
knaBiatypa, CIM-kapTa Towo) TpeTim ocobaM, CaMOBINbHO He NepeMillyBaTh obnagHaHHS Ha iHLWi TOProBi TOYKM
BiOMIiHHI Big Tiei, oe 6yno BCTaHOBIEHO Le 0bnagHaHHs, He AonycKkaTu NncyBaHHA abo BTpaTy obnagHaHHsA abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMMANEKTYOUYUX A0 Hboro (6roK xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towio) TpeTim ocobam, CaMOBifibHE NEPEMILLLEHHS], KpaOPKKy, @ TaKOX y pasi NCyBaHHS
Ta byab-aki 4ii, wo npussenu go noro isnyHoOro 3HuLLIEHHS abo BTpaTu, crnnadyBaTth Wwrtpad y po3mipi NnepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepmiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHs, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXHY BKpaAeHy, BTpayeHy, nepemilleHy, 3HueHy abo 3incoBaHy oguHuLLIO.

23.46.MMoBepHyTn oTpuMaHe HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KOMMMEKTyoYi A0 HbOro (6rok
xwmeneHHs, PIN-pad knasiaTtypa, CIM-kapTa Towo) y nepegbayerHmx umm [JoroBopom Bunagkax abo Ha BuMOry
BaHky. Take noBepHeHHs 0hopMNIOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuUOMy-niepenadi 3a 3paskom,
Akvni HaBegeHum y JopaTky 23.1 go uboro [orosopy. Yci BUsBNeHi akTu MexaHidHWUX MOLIKOOXKEHb, MOSIOMOK,
ncyBaHHS Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYOUMX 40 HbOrO (BMOK XXMBMAEHHS,
PIN-pad knaBiaTypa, CIM-kapTa Towo) dikcyoTbcs B AKTi Npuiiomy-nepenadi.

23.47.36epirat 4OKYMEHTN, 06nagHaHHS Ta MOro KOMMMEKTYOUN, siKi MICTATb KOH(iAEHUiAHI BiZOMOCTi Mpo Homepw
BlK, imeHa Ta agpecu OepxateniB BIK, gatn 3akiHueHHs TepmiHy aii BI1K, B mMicusax, He 4OCTYynHMX ocobam, sKi
HeynoBHOBakeHi Toproeuem Ha npoBeaeHHs onepauin 3 bIK.

23.48.Y pasi NOBEPHEHHS rPOLLOBUX KOLUTIB Y TOProeiin Touui ToproBus 3 npudnHn noBepHeHHsa Oepxatenem BI1K
ToBapy abo 06MiHy MOro Ha ToBap MEHLUOi BApTOCTi YN HEBUKOPUCTAHHI/HAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npotarom 2 (ABox) pobounx OHiB nepepaxyBaT baHKy cymy TpaH3akuii NOBEPHEHHSI rPOLLOBMX KOLUTIB Ha
paxyHok banky NeUA133348510000029244810002904, akwo baHk He yTpMMaB BignoBigHY CyMy 3rigHO MignyHKTY
23.49. lMpu ubomy TOpProsLIO He NOBEPTAETLCH cnnavyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOro
Horosopy Komicia 3a nepekas koLTiB 3 CyMu TpaH3akLii, 3a AKOK y noganbLIOMy 34iACHIOETLCS NOBEPHEHHSI TOBapy
4Yn ToBap OOMIHIOETLCS Ha TOBap MEHLLOI BapTocTi abo y BUNaaKy HEBMKOHAHHS/4acTKOBOrO BUKOHAHHSA Toprosuem
onnaveHnx depxatenem BIK po6it un nocnyr.

23.50.Y pasi HeobxigHOCTI 0OpMMNEHHS NOBHOro abo YacTKOBOro CkacyBaHHSA TpaH3akKLii, CMcaHHs 3a sikoto 6yno
npoBefeHO BHACNIAOK NOMMUIKW, Hagicnatm baHky BigNOBIAHWA MUCbMOBUIW 3anuUT i3 3a3HAYEHHSIM PEKBI3UTIB
peanbHOT TpaH3akLii, NPUYMH NOMUITKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHA MpoBedeHOl y TOprosin Touyui ToproBus TpaH3akuii, BigwkogoByBaTn baHky cnvcaHy
BignoBigHow MixHapogHot/HauioHanbHOK NAaTiXKHOK CUCTEMOK CyMy MpOTAroM 2 (4BOX) poboumx AOHIB 3 OHA
OTPVMMaHHSA Npo Le nosigoMneHHst baHky, gkwo baHk He yTpumas i 3rigHo nyHKTY 23.72. [Npu ubomy Toprosuio He
NnoBepTaeTbCA crnadyeHa HUM abo yTpumaHa baHkom BignosigHO A0 ymoB uboro [loroesopy Kowmicis 3a nepekas
KOLUTIB 3 CyMM CKacoOBaHOI TpaH3akKLii.

23.52.MpoTdrom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPMMAaHHS BigNoBiAHOIo NoBigoMneHHs baHky BiglukogoByBaTh
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMiCin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixxHapogHUMW/HauioHanbHUMKM NNATiKHUMKU CUCTEMaMM 32 BUMOramu 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npea’siBneHHs iHaHCOBMX MPEeTEeH3i Mo onepauisam, npoBedeHUMM Y TOprosi Touui Toprosud, skwo baHk He
yTpuMaB Taki cymu 3rigHo nyHkTy 23.72. [o nosigoMneHHs baHk gopae OokyMeHTu Ta/abo BigOMOCTI, siki
nigTBepAXy0Tb cnucaHHsa 3 baHky MixHapoaHotw/HauioHanbHoW NNaTikHOK CUCTEMOK CyMU BUMOMN 3BOPOTHOTO
nnatexy abo iHaHCOBOI NpeTeH3ii un Komicin/wTpadis 3rigHo 3 npaBunamu MixHapoaHoi/HauioHanbHoT nnaTikHOI
CUCTEMWN.

Toproseup BigwkogoBye baHky cyMy BUMOrn 3BopoTHOro nnatexy abo ciHaHCOBOI NpeTeHsii Yn komicin/wTpadis y
rPMBHEBOMY €KBIiBaneHTi 3a oiLinH1M Kypcom HauioHanbHoro 6aHKy Ykpainu, skui gise Ha eHb cnvcaHHs 3 baHky
BignoBigHUXx cym MixHapoaHoto/HauioHanbHOK nnaTikHow cuctemoro. Mpy uboMy TOpProeButo He MOBEpPTAETHCS
cnnadeHa HMUM abo yTpumaHa BaHkom BignosigHo Ao ymoB uboro [oroBopy Komicisa 3a nepekas KOWTIB 3 Cymu
TpaH3aKLUii, 3a KO 34iNCHIOETBCS 3BOPOTHIN MriaTix.

3 meTolo 3abe3neveHHss MoOBepHEHHsST TOProBLEeM CyMy BUMOMM 3BOPOTHOIO nnatexy abo ¢iHaHCOBOI NpeTeHsii un
koMicin/wrpadis BaHk Mae npaBo 6nokyBaTh Ha Oyab-siknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOi cymu
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nnaTkHOI onepauii 40 MOMEHTY 3aBepLUEeHHSA MpoLeaypu OCKapXeHHs onepauii, nepenbayeHoi npasunamu
MixHapogHoi/HauioHanbHOT nnaTiXkKHOT CUMCTEMMN.

23.53.TepmiHoBO noBigomnaTM baHKk Ta nNPaBOOXOPOHHI OpraHM Npo BCi OOBCTaBUHWU, $Ki MalTb O3HaKU
npoTunpaBHOro BukopuctaHHa brK.

23.54.He ponyckatn KonitoBaHHSA, nepeHeceHHst koHdigeHuiHux Bigomocten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMW € BriacHi cMapTdoHK, NnaHweTn Ta/abo iHwi MobinbHI npuctpoi Toproeus, Ha
sKi 3aBaHTaxeHi 3actocyHok «[TYMB TepmiHan» abo gonomixHuin 3actocyHok «TapXphone» y pasi oTpuMMaHHs
Cepgicy TOproBoro ekBampuHry 3 BUKopuctaHHsiM TexHororii Tap-to-Phone.

23.55.HagaBaTu 4OCTOBIpHI NpaBOBCTAHOBIOKOYI/peeCTpaUinHi JOKYMEHTU, siki HeoOXxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunnbHO BUKOHYBaTU BMMOMM LWOAO0 36epexeHHs KoHigeHUinHocTi gaHux npo Homepw BlK, imeHa Ta
agpecn [Oepxartenie BIK, gatm 3akiHyeHHs cTpoky aii BIK, petani/pexBisntn onepauin Oepxartenis  Bl1K.
MopylweHHa uboro 3060B’a3aHHs  Oyae posrnsgatvucs gk npotunpaeHi gl ToproBus, HAcnigkoOM SIKMX CTaHe
OnoKyBaHHs NpoBeAeHHs onepawin i npunuHeHHA HagaHHa CepBicy TOProBOro eKBanpuHry 3a iHiliatueolo baHky.
23.57.3abe3neunTn BUKOHaHHA npaLiBHukamu ToproBus Mopsaaky po6otn 3 baHKiBCbkMMK NAaTiXXHUMKN KapTKamu,
IHCTPYKLUIN 3 3aXMCTy Ta KOPUCTYyBaHHA BignosigHMmMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi
ToproButo, a Takox IHCTpykuii kopuctyBada 3acTtocyHky «[MYMB «TepmiHan» Ta [onomikHOro 3acTOCyHKY
«TapXphone», SKi  po3MmilleHi Ha  cneuianbHin  cTopiHui  Canty bBaHky 33 nocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[ns niaTBepmKEHHSN OisiNbHOCTI TOProBoi TOYKW Ha BiANOBIAHICTL Til, WO 3a3HaveHa y 3asBi Npo NigKnioYeHHs
no Cepsicy TOproBoro ekpavpuHry/3asiBi npo 3miHy ymoB CepBicy TOpProBoro ekBaWpuwHry, y TOMYy 4uchi Ans
Bn3HadeHHss baHkom MCC, HagaBaTu Ha 3anuT baHKy OOKYMEHTM Ta BigOMOCTI, WO MOXYTb NiATBEPOUTU TaKy
OiANbHICTb, CIPUATM B MPOBEAEHHI NepeBipku NPUMILLEHHS TOProBoi TOYKM 3 dhoTodikcauieto i hacagy 3 BUBICKOO
Ta BHYTPIWHbBOrO iHTEpP’epy, a y pasi HagaHHa CepBsicy TOProBOro eKBampuHry 3 BUKOPUCTAHHAM HanexHoro baHky
obnagHaHHA (POS-TepmiHany) Ta KOMMMEKTyunx Ao Heoro (6rnoky xwueneHHs, PIN-pad knasiatypu, CIM-kapTtu
TOLLO) LLe i MicLs X PO3MILLEHHA Ha TepuTOopii TOproeoi Toukn. Mpu ubomy, baHk, y pasi BUSBNEHHS HEBIAMOBIQHOCTI
npuaHayveHoro MCC, mae npaBo camocTinHO 3mMiHMTK MCC Ha BignosigHun 6e3 goaaTkoBoro yknagaHHs 3 KnieHtom
3asnBu Npo 3miHy ymoB Cepgicy TOProBOro eKBavpuHry Yu iHLLOT 3asBMW.

23.59.HeranHo nosigomnaTh baHk Npo HenpauesgaTtHicTb obnagHaHHs (POS-TepmiHany) Ta KOMMNEKTY4YnX o
Hboro (6noky xumeneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3actocyHky «[MYMB TepmiHan» abo gonomixxHoro
3acTtocyHky «TapXphone».

23.60.ToproBeLb Hece BignoBiganbHICTb 3a HECAHKLIOHOBaHUIM AOCTYyN A0 obnagHaHHA ana obcnyroByBaHHs BIIK,
a TaKoX 3a 3AiiCHeHHs nNnaTexy danblUNBO, BUKpaaeHoto/3aryoneHoto bIK.

23.61.Y pasi BTpatn Ta/abo HenoBepHeHHsA obnagHaHHA (POS-TepmiHany) Ta/abo KOMNNEKTyoUnx 40 Hboro (6noky
xuenenHs, PIN-pad knasiatypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 30608’a3aHui BigwkoaysaTy baHky
X nepBicHy BapTicTb He nisHiwe 10 (aecatn) pobounx OHIB 3 AHA OTpMMaHHS TOproBuUEM BiAnNoOBIAHOMoO NuUcTa Big
BaHky.

23.62.3a nowkKomKeHHA Ta nonoMky obnagHaHHs (POS-TepmiHany) Ta/abo KOMMNNEKTYH4YMX 00 Hboro (6noky
xueneHHs, PIN-pad knasiatypu, CIM-kapTu ToLwo) 3 BUHM TOprosus, OCTaHHin cnnadvye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He ni3Hiwe 10 (oecsiTn) pobounx OHIB Bid OHA HanpaBneHHss BaHkom npo ue BignoBigHoro
nucta. Toproelpb 0OMpae KOMMNaHito, ika NPoBOAMTE PpeMOHT obnagHaHHA (POS-TepMiHany) Ta/abo KOMNNEKTYHYMX
00 Hboro (6noky »xusneHHsi, PIN-pad knasiatypu, CIM-kapTu Towwo), 3 BcTaHoBneHoro baHkom nepeniky CepBicHMX
opraHisau,in.

HenignucanHua CtopoHamu AKTy npuiiomMy — nepegadi obnagHanHa (POS-TepmiHany) Ta/abo KOMNMIeKTyunx o
Hboro (6moky >xwuBneHHsi, PIN-pad knaBiatypu, CIM-kapTu TowWwo) He € migctaBow Ansd BigmoBu Toprosus y
BigwKoayBaHHi baHky ix nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKWO 3 MOMEHTY nigkntodeHHs go Cepsicy
TOProBOro ekBampuHry 3a gornomorot obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr 4n ckacyBaHHA Takoi onepaLii

IV. NMpaBa ToproBusa

23.63.3a yMOBU OOTpMMaHHSA YMOB Liboro [lJoroBopy Bumaraty Big BaHky cBoevacHOi onnaTtu onepadui Ha nigcTasi
OEeHHUX 3BiTiB, AKki ToproBeub nepegae baHky 3a Bciva npoBegeHumun onepauismm yepe3 POS-tepmiHan abo
TepMiHan, sikn € eneKTPOHHMM MPUCTPOEM TOoproBusl 3i BCTaHOBMNEeHMM 3acTtocyHkoM «[MYMB TepmiHan» um
gonomikHum 3acTtocyHkoM «TapXphone» y pasi HagaHHs CepBiCy TOProBOro €KBavpuHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHa aBTOMaTU4HOro 6anaHcyBaHHs POS-TepmiHany abo TepMiHany, SsKMi € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBrneHuM 3actocyHkoMm «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIo pexumy poboTu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, KM € enekTPOHHUM
npuctpoem Toprosus 3i BcTaHoBneHuMm 3actocyHkoM «[YMB TepmiHan» 4M  OOMOMKHUM  3aCTOCYHKOM
«TapXphone», nigkntoyeHe PPO (gisuvHuin peectpatop po3paxyHkoBux onepadin) ado MNMPPO (nporpamHuii
peecTpaTop pPO3paxyHKOBUX AOKYMEHTIB), Toproeeupb Ons nepegadi gaHux baHky no onepauisiM noBuHeEH
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BMKOpuCTOBYBaTWU HasiBHi y POS-Tepminani abo 3actocyHky «[MYMB TepmiHan» unm gonomixHoMy 3acTOCYHKY
«TapXphone» cyHkuiT «BignpaBka» AaHux 3rigHO [HCTPYKLUIN 3 3aXUCTY Ta KOPUCTYBaHHSA BiANOBIAHUMM MOAENAMU
POS-Tepwminanis, siki Hanexatb baHky Ta nepefaHi Toprosuto, a Takox IHCTpykUii kopucTyBada 3actocyHky «[TYMB
«TepmiHan» Ta agonomikHoro 3acTtocyHKy «TapXphonex», ki  poamiweHi Ha Cawnti baHKky 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’aA3kn BaHKy

23.64. 3abesnedyBaTyv aBTOpM3auil0 Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBaTu TOprosLto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepauin, siki NTPONLLNN B TOProBUX TOYKkax TOProBuUs Ta MPOBEAEHI 3 LOTPUMAaHHSAM
Mopsgky poboTn 3 BaHKIBCbkMMM NnaTiKHMMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BunagkiB, 3asHayeHux y
nyHkTax 23.71 —23.73 Ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTy NpoBeAeHnx onepadin baHk Bunnavye TOproButo 3a KOXXHUIM AeHb NPOCTPOYKN MEHHO
B pO3Mipi NoABiNHOT 06nikoBOi cTaBkM HauioHanbHoro 6aHky YKpaiHu, Wo gisna y nepiog NpoCTPOYEHHS
23.67.CBoedvacHo 3abesnevyBaty ToproBus HeOOXigHMMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
CepBic TOproBoro ekBavpuvHry HagaeTbCA 3 BUKOPUCTaHHAM pisnyHoro obnagHaHHa (POS-tepminaniB), ski
HanexaTb baHky Ta nepegaHi Toprosuto BignoBigHO 40 yMOB Lboro [Jorosopy.

23.68.MpoBoanTtn HaB4YaHHA Toprosusa npasunam npuviomy BIK go cnnatm, npoBeaeHHs aBTopum3aldii, npoueaypu
0OMiHy Ta NOBEpHEHHs1 TOBapy, O3HANOMUTKM 3 NigcTaBamu Ang sigmosu B npuiromi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a takox BIK, ski BukopncTtoBytloTbCS TpeTiMm ocobamu, OO novaTky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBaTn ToproBus npo caktn cnucaHHsa 3 baHky MixHapoaHoto Ta/abo HauioHanbHOW MnaTikHO
CMCTEMOIO BIOMNOBIAHO OO0 MpaBM UMX NNaTKHUX cucTem WTpadiB/KOMICI Ta HagaBaTy Konii AOKYMEHTIB, Ha
nigcTaBi AKNX Oynn 34iINCHEHI CNUCaHHS.

VI. MpaBa baHky

23.70.Bumaratn Big ToproBusi AOTPMMaHHA HMM Ta Moro npadiBHukamu [Nopsigky po6oTtn 3 BaHkiBCbkuMun
NNaTiKHUMK KapTkamu, IHCTPYKUiA 3 3axXMCTy Ta KOpPUCTYBaHHS BignosigHumu mogensimu POS-TepmiHaniB, siki
Hanexatb baHky Ta nepegaHi ToproButo y mMexax HagaHHA CepBicy TOProBOro ekBavpuHry, a TakoX IHCTpyKuji
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3acTtocyHky «TapXphone», €Ki po3milleHi Ha
cneuianbHin ctopiHui Canty baHky 3a nocunaHHaM: https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkonosyBaTu, NPU3YNUHAT BUNIIATU, @ TakoX YyTPUMYyBaTH i3 CyM onepauin, SKi nepepaxoByoTbCs Ha
PaxyHok ToproButo, cymu nnartexis, siKWO onepaLii B TOProei Todui TOproBusi 3AINCHIOTLCA 3 MOPYLUEHHAM
Mopsaky poboTtn 3 baHkiBCbkMMKM NNaTikHUMKM kapTkamwn Ta/abo 3a HasBHoOCTI y BaHky 06rpyHTOBaHWX nigo3p
NMPOBEAEHHS HEeCaHKUIOHOBaHUX onepauin Ta/abo 34iMCHEeHHS Takux onepauii 3 MNOpyLeHHAM npasun
MixxHapogHux/HauioHanbHMX NAaThkKHUX CUCTEM, 3aKOHOA4ABUYMX abo perynsaTopHUX BUMOT.

23.72.YTpumyBaTM CyMu MOBEPHEHHS, CKacyBaHHS oOnepauid, BMMOI 3BOPOTHMX nnatexis abo iHaHCOBMX
NpeTeH3si No NPoBeAEHNM Yy TOProBUX TOYKax Toproeusi onepadism 3 0yab-skoro PaxyHky ToproBus abo 3 cymu
onnaTu, ki NPOMLLNKN B TOProBmMxX To4Kax ToproBusa Ta Hanexartb nepepaxyBaHHio ToprosLto 3rigHo Lboro [lorosopy.
AKWo nicna Takoro yTpMMaHHS CyMU BKa3aHux onepawii He OyayTb NOBepHeHi y MoBHOMY 00cs3i, baHk Mae npaBo
Bumaratu  Big  ToproBusa  nepepaxyBaHHs  pisHMUi B ABOAEHHUMW  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, dka nponLwna B Topro.in Touui Toprosud, depxaTtenem BlNK, bBaHkoM-eMiTeHTOM
BIMK abo MixHapoaHo/HauioHanbHOK NnaTikHOK cnuctemoro, baHk Hagae Toprosuto NIATBEPOXKYOUN OCKAPXKEHHS
TakMx onepauii OOKymeHTM Ta/abo BigomocTi, 4€KwWo uUe nepegbadeHo npaBunamu  BigNOBIAHOT
MixxHapogHoi/HauioHanbHOi nnaTikHOI cuctemu. baHk Mae npaBo NPU3yNUHUTK NepepaxyBaHHS KOLWTiB TOProBLIo
Ha cymy onepauii 40 3aKkiHYeHHS npouenypw il OCKapXKeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoBy€eTbCs Ha paxyHOK TOproBuUs NiCNs 3aKiHYeHHsI Mpouenypu OCKapXXeHHS
onepauii Ta SKWo 3rigHO 3 npaBunamn BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPaBOYNHHICTL onepadii.

23.75.Akwo [Oepxatenb BIK, baHk-eMiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaeunamu BignoeigHoi MikHapogHoi/HauioHanbHOT nnaTikHOI  cucTtemMyn [oBoasaTb  3000B'A3aHHA  BaHky
BigWwKoayBaTK cymy onepadii Ha kopucTb Oepxatensa BIK, banky-emiteHTa BINK abo MixHapogHoi/HauioHanbHoi
nnaTtikHoi cuctemun, baHk Mae NpaBo 34INCHUTU Take NepepaxyBaHHA, He NOBepPTaKyu Npu LbOMY CyMmy onepadii Ha
PaxyHok Toprosus.

23.76.baHk Hagae ToproButo OOKYMEHTU Ta BIiAOMOCTI, SKi AOBOAATb 3000B’sisaHHA BaHky BigwkogyBaTu cymy
onepaduii Ha kopucTb Oepxatens BIK, baxka - emiteHTa BINK abo MixHapogHoi/HauioHanbHOI nnaTikHOT cuctemu,
SIKLLIO HaJ@HHS TakMX LOKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixxHapogHoi/HauioHanbHoi
NNaTikKHOI CUCTEMM.
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23.77.4na npunuHeHHa abo nonepemXeHHs MOXMMBOrO Luaxpanctea 6e3 byab-akux obMexeHb i nonepeaHboro
norogxeHHsa 3 ToproBuem nosigomnatn MikHapoaHi/HauioHanbHi  nnaTixkHi  cuctemmn Ta/abo uneHis
MixHapogHux/HauioHanbHUX NNaTiXHUX cMcTeM Npo Byab-aki Nigo3pini, He3akoHHI abo HenoroaxeHi 3 baHkom Aii 3
BUYKOopucTaHHaM BIIK.

23.78.Y Bunagkax HecaHKuioHoBaHoOro sukopuctaHHsa Toprosuem BIK ta/abo obnagHanHs (POS-TepmiHany) uu
cMapTdoHy, nnaHweTy abo iHWOro enekTpOHHOro MPUCTPOK TOProBud, Ha SKOMY 3aBaHTaXKeHWA 3acTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikMii BUMKOHYE OYHKUilO TepMiHany y pasi
HagaHHs CepBicy TOproBoro ekBavpuHry 3a pgonomoroto TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBusi Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemmn abo iHpopmadii Npo 3AiINCHEHHSs
HecaHKUioHOBaHUX [epxaTensamu onepadiin, Npo nikeigauito abo nopylweHHs cnpaBu Npo 6aHKpyTCTBO TOprosus,
6nokyBaTn npoBeaeHHs onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB Tepminan» abo
JonomibxHoro 3actocyHky « TapXphoney, NpusynMHMTU NnepepaxyBaHHsA rpOLLOBOro BiALUKOAYBaHHS 3a onepaLisgmu,
BUNYYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (6nok »xusneHHs, PIN-pad
knaBiatypa, CIM-kapTta Towo), obmexutn goctyn ao 3actocyHky «[MYMB TepmiHan» abo onomikHOro 3acTocyHKy
«TapXphone», Ta HeranHo npunNUHUTKU HagaHHA CepBiCy TOProBOro eKBavpuHry, HanpasuMBLLM NPO Lie BiANOBiaHE
noBigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINHOT KOMYHiKauii abo Ha agpecy NOro enekTPoHHOI MNOLUTK
4Yn NOLLTOBY agpecy.

23.79.TMoBigomMnATN NPaBOOXOPOHHI OpraHn Npo BCi 0OCTaBMHK, SKi MICTSITb O3HaKM NPOTUMPABHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.Po3wmiwyBaTn nonirpacivyHy npoaykuito (Haknernkn, 6ykneTn ToLO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyweHHs ToproeueM nopsiaky 36epiraHHSA KOHigeHLUinHMX BigoMmocTel npo Homepu BIK, imeHa Ta
agpecn [epxatenen BIK, bBaHk mae npaBo 6GnokyeBaTu npoBedeHHsi onepaui 3a BIK, y Tomy uwmcni 3
BuKkopucTaHHam 3actocyHky «[MYMB TepmiHan» abo ponomixHoro 3actocyHky «TapXphone», npudynuHuUTh
nepepaxyBaHHsl TPOLLOBOro BiAWKOAYBaHHSA 3a onepauismu, Buny4ntu HanexHe banky obnagHaHHa (POS-
TepMiHan) Ta KOMNeKTytoui 4o Hboro (6rok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[MYMB TepmiHan» abo gonomikHoro 3acTocyHKy «TapXphone», Ta nosBigomMuTV BignoOBigHi
NMPaBOOXOPOHHI OpraHy Npo BusBMeHi baHkoM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBus 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHs ToproBuemM HeOCTOBIPHMX MPaBOBCTAHOBIIOKYMNX/PEECTPALIHMX AOKYMEHTIB, HEMPaBOUBOI
4YM HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OiIANbHOCTI, 30KpeMa BnacHuUX TOProBmx To4ok, baHk mae npaBo Ha
BnacHum poscyn bnokyeBatu aBTopu3sadito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KoMnnekTytodi go Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3acTtocyHky «[MYMB TepmiHan» um gonomixkHoro 3actocyHky « TapXphoney, a TakoX HeramHo NpUNMHUTU HagaHHS
Cepgicy TOproBoro ekBanmpuHry, HanpasmBLUM NPO Lie BignoBigHe NOBiAOMMNEHHs TOProBLO 3a 4ONOMOrow 3acobis
ANCTaHUiNHOT KOMYHiKauil abo Ha agpecy NOro eneKkTPOHHOT MOLWTK YM NOLITOBY aapecy.

23.83.4kwo npotarom 30 (TpuMauATW) kaneHgapHWX AHiB nocnine ToproBeub He NpoBoAWTMME onepauii Yyepes
BCTaHoBneHe obnagHaHHsa (POS-tepmiHan), a y pasi HagaHHA Cepsicy TOProBOro eKBawpuHry 3a AOMNOMOrok
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomixHui 3actocyHok « TapXphoney, baHk
Ma€e npaBO B OLHOCTOPOHHbOMY nopsaky 6nokyBatu obnagHaHHs (POS-tepminan) abo obmexuTn gocTtyn Oo
3actocyHky «[MYMB TepmMiHan» 4u gonomipkHoro 3actocyHky «TapXphoney», a Takox npunuHUTU HagaHHs Cepsicy
TOProBOro eKkBampuHry, HanpasmsLUM Npo ue ToprosLo He NiHille Hix 3a 10 (gecaTb) kaneHgapHUX AHiB BignoBigHe
MOBIQOMITEHHSI 32 [JOMOMOro 3acobiB AWCTaHUiMHOI KOMyHiKauii abo Moro Ha agpecy enekTpOHHOI MOoWTU Yu
MoLUTOBY afpecy.

23.84. MpunuHnt HapgaHHs CepBicy TOProBOro e€KBampWHry B OLHOCTOPOHHBbOMY MOpsAAKy (6e3 MoBigoMIEHHS
Toprosug) y pasi, akwo Toproseupb npoTtarom 90 (OeB’stHOCTa) kKaneHAapHUX AHIB MOCMiNb He NPoBOAMB onepadil
yepe3 BCTaHoBNeHe obnagHaHHa (POS-tepmiHan) Ta/abo 3a pgonomoroto TexHonorii Tap-to-Phone 4yepes
3acTtocyHok «[MTYMB TepmiHan» un gonomikHun 3actocyHok « TapXphoney.

Y pasi skwo Toproeeupb npotsarom 90 (4eB’AHOCTO) KaneHaapHMX AHIB NOCNiNb He NPOBOAMB onepaLii 3a 4ONOMOrow
TexHonoril Tap-to-Phone 4Yepes 3actocyHok «[TYMB TepmiHany 4v JOMOMIXHMI 3aCTOCYHOK «TapXphone», ane npu
LbOMY BUKOPUCTOBYE ANsi NPOBeAEeHHS onepauii BcTaHoBneHe obnagHaHHs (POS — Tepminan) , baHk mae npaso B
O[HOCTOPOHLOMY MOPSAAKY MPUNUHUTK HadaHHsa Cepsicy TOProBoro ekBawpiHry 3a [ONOMOrol TeXHOmorii
«TapXphonex. MNpn uboMy HagaHHs CepBicy TOProBOro €eKBaWipiHry i3 BUKOpUCTaHHAM obnapHanHa (POS —
TepmiHany) 6yae NpoaoBXyBaTUCh.

23.85.YnpogoBx cTpoky Aii uboro floroBopy 6e3 nonepemxeHHs Toprosus y Oyab-sakuiA Yac Ta nepiog 34ilcHioBaTH
nepeBipKy TOProBMUX TOYOK 3 METO NiATBEPKEHHS AinNbHOCTI Toprosud, Ska 3a3HayeHa y 3asBi Ha NiAKMYEHHS
0o Cepsicy ToproBoro ekanpuHry/3assi npo amiHy ymoB CepBicy TOProBoro eKBanpuHry.

VII. MpunuHeHHA HapaHHA CepBicy TOProBOro eKBampuHry

23.86.Toproeeup 3a 30 (TpuauAaTb) kKaneHOapHUX OHIB Ao OaxaHoi AaTu NpUNUHEHHS kopucTyBaHHA CepBsicom
TOProBoro ekBampuHry Hagcunae oo baxky 3asBy npo BigMoBy Big CepBicy TOProBoro ekBampuHry y nanepoBomy
0o BigaineHHs banky abo enektpoHHomy Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI Y abo wnaxom
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HanpaBneHHs BiANoOBiAHOro NUCTa NOLWTO Ha aapecy Toprosugs, sika 3a3HadeHa y 3asBi Ha nigkntoveHHsa 0o Cepsicy
TOProBoOro ekBampuHry/3assi npo 3MiHy ymos CepBicy TOProBoro eKBavpuHry.

Mpun ubomy ToproeeLb 3060B’s13aHUI 3a 3 (TpK) onepadinHi AHi 4O HacTaHHA 0ByMoBneHol HUM y 3asBi Npo BiAMOBY
Big CepBicy TOproBoro ekBanpuHry gatm nNpunuHEHHst KopuctyBaHHs CepBiCOM TOProBOro eKBanpuHry noBepHYTU
BaHky oTpumaHe 3a LM [JoroBopoMm obnagHaHHA B HaneXHOMy CTaHi Ta kKomnnekradii. [oBepHeHHsa obnagHaHHS
odopmntoeTbcsi CTopoHamu AKTOM MpuroMy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
[oroBopy.

23.87.baHk sik cyb'ekT NepBUHHOrO (PiHAHCOBOrO MOHITOPUHIY, (hiHaHCOBMI Ta/abo BamnTHUIM areHT Mae MpaBo
BiOMOBUTUCS Big NIATPMMAaHHA OiNOBMX BiAHOCUH 3 TOproBueM, Ta, K HAcnigok, Big HagaHHs CepBicy TOProBoro
€eKBaWpuWHIy LWMSXOM po3ipBaHHA uboro [doroBopy y uinomy ta/abo Jorosopy npo HagaHHA Cepsicy TOpProBoro
eKBaWpuHry y Bunagkax, nepegbavyeHnx YMHHUM 3aKOHOAABCTBOM Yy cdhepi hiHAHCOBOro MOHITOPUHrY, Yroaot
FATCA, Yrogoto CRS Ta ctatteto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 akoi orosip y uinomy ta/abo Jorosip npo HagaHHA CepBsicy TOProBOro eKBanpuHry NpUNMHSIE CBOLO Aito
Ha TakuMx npaBoBWUX niactaBax, baHk nosigomnse Toprosus nucemoBo 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» abo wnaxomM HanpaBneHHs BiANOBIAHOMO NMCTa NOLWITO Ha agpecy ToprosLs, sika 3a3HayeHa y 3asBi Ha
nigknioveHHs 0o Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBampuHry.

Toproeeupb 3000B’si3aHUIN MPOTArOM BCTAHOBIIEHOro baHkoM y BiANOBIAHOMY NUCTI Npo po3ipBaHHSA Lboro [JoroBopy
y uinomy Ta/abo [dorosopy npo HagaHHa CepBicy TOProBoro eKBampwHry noBepHyTU baHky oTpumaHe 3a uum
[oroBopom o00nagHaHHA B HaneXxHoMy cCTaHi Ta KkomnnekTauii. [NoBepHeHHs1 obnagHaHHs 0dOPMITETHCS
CtopoHamu AKToM npunomy — nepegadi obnagHaHHs 3a opmoto, sika HaBeaeHa y [logaTtky 7 go uboro [Joroeopy.
3akpinneHa y LboMmy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTIiNHO Ta A0 HET He 3aCTOCOBYHOTLCS 3arasbHi
npaeuna, siki BU3Ha4veHi nyHktom 23.85 uboro [loroBopy, i He noTpebye yknagaHHsa Mk CTopoHamu [JogaTkoBOro
A0roBopy npo ue.

23.88.0iHaHcoBi 3060B’si3aHHA CTOpiH, SIKi BUHWUKNM Nig 4ac kKopucTyBaHHA ToproeBuem CepBicom TOpProBoro
eKBaMpVHry Ta 3anuvLmMnmMca HEBUKOHAHMMM Ha AaTy NpUNMHEHHs uboro [loroBopy 3a iHiuiatmeoto Toprosus abo 3a
iHiliaTMBol bBaHky, nignaralTb HaNEeXHOMY BUMKOHaHHIO CTOpOHaMM Ha TUX X€ YMOBaXx, WO BU3HAYEHi UUM
Horosopom. BaHk mae npaBo 6nokyBaTM MOXNMBICTL NpoBedeHHs onepauin 3a BIK Ta iHiuitoBaTM npunuHeHHs
HagaHHs1 CepBicy TOProBOro eKBampuHry y pasi HeBUKOHaHHA ToproeLeM BuMor, nepeabaveHux Lumm [JoroBopom.

24. YMOBU TA NOPAAOK HAOAHHSA CEPBICY «CMJIIAYYATE YACTUHAMU»

l. YmoBu HapaHHA CepBicy «Cnnayynte 4YacTUHaAMU»

24.1.Cepsic «Cnnavyite yactMHamu» Hagaetbcs baHkoM 3 MeToto 36inbLueHHA o6cariB peanisalii ToBapis, pooiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHA OCOBNMBOrO MOPSAKY TEXHOMOrYHOI Ta iHdopmauinHoi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro ob6cnyroByBaHHA KnieHTa nig Yac HagaHHsi CNOXMBUYNX KPeauTiB

disnyHUM ocobam - Nokynusam 3agnsa onnatm HUMK NpuadaHnx y KnieHta Tosapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadymte 4acTMHamun» MOXYTb OyTu nigknioyeHi KnieHTw, ki BignosigawTb HaCTYMHWUM

KpuTepiam:

e  MalTb CTaTyC HOPUAUYHOI ocobu - pesuageHTa abo isuyHOi ocobu - mignpuemus, rpooBmn oBopoT Bif
3[iCHEHHS NiANPUEMHULBbKOT OiNbHOCTI SIKMX 3a NOBHUI pik He nepesuwlye 200 mnH rpH 6e3 MNB;

. npueaHanucs oo uboro [loroBopy Ta Bigkpunu y BaHky xo4a 6 oanH PaxyHoK y HaLioHanbHi BantoTi BignoBigHoO
0o ymoB uboro [lorosopy;

e  OCHOBHUM BMOOM €KOHOMIYHOI AisanbHOCTI KnieHTa € peanisauis disnyHum ocobam — cnoxvsayvam ToBapis,
pobiT Ta/abo nocnyr Ak y TOpriBenbHUX Ta OQIiCHUX npuMmilleHHax KnieHta, Tak i nosa ix mexamu 3
BVKOPUCTaHHAM iHbOpMaLiiHO-KOMYHiKaUiMHUX cucTeM, 3okpema odiuinHoro canty KnieHTa B Mepexi
IHTepHET, BNacHoro oqiuiiHOro akayHTy y Oyab-akux nybniyHmMx couianbHUX Mepexax Ta/abo eneKkTpoHHMX
TOpriBenbHMUX MargaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTiM ocobam;

. MicLle peecTpaii Ta/abo micLe3HaxomkeHHs1 KnieHTa Ta/abo oro TopriBenibHUX Ta 0PiCHUX NPUMILLIEHb, Y KX
peanisyloTbcs TOBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOKynusiM, € Teputopis YkpaiHum 3a
BMHATKOM TWMYacOBO OKyMOBaHMX TEPWUTOPIN, BM3HAYEHWX Takumu BignoBigHO A0 3akoHy Ykpainu «[1po
3abesneveHHs npas i cBobog rpomMagsdH Ha TMMYacoOBO OKYMOBaHii TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHUX rpoMaz B pavioHax NpoBeAeHHsI BOEHHNX (G0MoBuX) Ain abo ki nepebyBatoTb B TUMYAcCOBI
oKynauji, OTouYeHHi (OnoKyBaHHi), nepenik AkMx BCTaHOBIKOETLCS BigNoBigHUM Haka3om MiHicTepcTBa 3 NuMTaHb
peiHTerpadii TMM4acoBO OKynoBaHUX TepUTOpPIN YKpaiHu;

e npw peanisauii isandHMM ocobam — MokynusiMm ToBapiB, pobiT Ta/abo nocnyr 3a gonomorow iHdpopmaLuinHo-
KOMYHiKaLiAHUX CMUCTEM BUKOPWUCTOBYHOTb B Mepexi |HTepHeT camTu, AOMEHU, a TakoX MyOmniyHi couianbHi
Mepexi Ta/abo eneKkTPOHHI TopriBerbHi MangaH4YMkn (MapKkeTnnencn), ki He 3ab0POHEHI B YKpaiHi.

24.3.Y mexax Cepgicy «Cnnadynte yactnHamun» KnieHT He Hagae nocepegHuubki nocnyrm y cdepi CnoXxuByoro

KpeauTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He

HabyBae cTaTyCcy KpeouTodaBus YM KPeAMTHOro nocepegHvka y po3yMmiHHi 3akoHy YkpaiHum «[lpo crnoxusye

KpeauTyBaHHS».
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24 .4 .CnoxuBui KpeanTn HagaTbcs baHkoM Big BNacHoro iMeHi Ha nigctasi [JoroBopy KOMMMNEKCHOro BaHkiBCbKOro
obcnyroByBaHHSA isnydHMX OCib, NnybniyHa YacTuHa sKoro pasom 3 goaatkamu, 3okpema Tapudamu AT «[MYMB» Ha
obcnyroByBaHHS dPi3NUHUX ocib, onpunogHeHa Ha Canri BaHky 3a NOCUNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta gk y po3yMiHHi cTaTTi 634
LineinbHoro kogekcy YkpaiHu € OOroBOpPOM NPUEAHAHHS, YKIAAAETbCA LWNAXOM OQOPMITEHHA (Pi3NYHOK 0COBO0H0-
NoKynueM BignoeigHoi 3asBuM Npo NpuegHaHHS 0o [oroBopy KOMMMEKCHOro 6aHKiBCbKoro ob6cnyroByBaHHS disU4HMX
0cib, wo noromxyeTbcs baHkom 3 ypaxyBaHHAIM ocobnmBocTel, nepegbaveHnx umm nigposginom 24 [Jorosopy.
24.5.baHK caMOCTIHO Ta Ha BNacHWi po3cy BCTAHOBIIOE YCi yMOBM Ta NapaMeTpu COXUBYMX KPeauTiB, SKi MOXYTb
HagaBaTucst QisMyYHMM ocobaM - NoKynusam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte
YacTUHaMW», 30KpemMa MaKCUMarnbHi Ta MiHIManbHi CyMW CMOXUBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM
NOBEPHEHHST Gi3MYHOK 0COH00 - NOKYMLLEM OTPUMAHNX Y BaHKy CNoOXUBYMX KpeauTiB, pOo3Mip KOMICIN Ta nnaTtexis,
SKi cnnadvyoTbes isudHo 0coboto — NOKynuem npu opopMmneHHi CNOXMBYOro KpeanuTy Ta nig vyac KOpUCTYyBaHHS
KpeaAUTHUMMK KOLUTaMu, BMMOMM A0 NNAaToCNpPOMOXHOCTI pi3ndHUX oci® — nokynuis, mMpaBuna OTPUMaHHS Ta
0POPMMEHHS CNOXUBYUX KPEOUTIB Ta iHLLI YMOBW.

24 .6.BcTtaHoBneHi baHkoM ymMOBYM Ta napamMeTpu CMOXMBYMX KPeAMUTIB, SKi MOXYTb HagaBaTucs isuyHmum ocobam -
nokynusiMm TosapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadyvte YacTMHamMm», 3akpinoTbCs
BaHkoM y ny6niyHin YacTuHi [JoroBopy KOMMMIEKCHOro 6GaHKIBCbKOro 06CryroByBaHHs1 0i3MYHNX OCiO 3 ypaxyBaHHAM
popartkis, 3okpema Tapudi AT «[MTYMB» Ha o6cnyroByBaHHA GoisvyHNX OCIO, SiKi onpuntogHolTbes Ha CanTi baHky
3a nocunanHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK CaMOCTIiHO Ta Ha BNacHW po3cyn 3MiHIOE YMOBW, NapamMeTpu, npasusia OTpUMaHHs Ta O0OPMIIEHHS
CMOXMBYMX KpeauTiB, siKi MOXYTb HagaBaTucst gisndHMM ocobam - NoKynusiMm ToBapiB, pobiT Ta/abo nocnyr KnienTis
y mexax Cepsicy «Cnnayvynte 4acTMHaMu» LUMSIXOM BHECEHHS1 3MiH OO0 pepdakuin [JoroBopy KOMMEKCHOro
BaHkiBCbkoro obcrnyroByBaHHs isvdHMX OCI6 Ta BCiX Woro gogatkis, y Tomy umcni Tapudis AT «MYMB» Ha
obcnyroByBaHHSA isn4HMX OCI6.

24.8.0HoBneHi pegakuii nybnivyHoi YacTnHm [JoroBopy KOMMMAEKCHOro 6aHKiBCbKOro obcnyroByBaHHs isn4HUX OCi6
Ta gogatkiB Oo Hboro, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS idn4HMX OCiO, ONPUMIOAHIOIOTBECA Ha
Cawrti baHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMOCTINHO Ta Ha BnacHuM po3cyd BusHadvae [Nepenik ToBapis, pobiT Ta/abo nocnyr, 4nNa onnaty AKUxX
baHk Hagae cnoxuBYi kpeguTn isndHMM ocobam - nokynusim. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, ans
onnaTtu sknx baHk Hagae cnoxuedi KpeanTn isndyHUM ocobam - NoKynuaAM po3MmillyeTbcst BaHkoM Ha cneujianbHin
ctopiHui Canty baHky A4ns  KoprnopaTUBHUX  KMiEHTIB  pisn4HMX  OCiO-nignpuemMuiB  3a  NOCUMMAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [ans KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk mae npaBo yTo4HIOBaTU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu
sAknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - NOKYNUSIM LUASXOM PO3MILLEHHSI MOro OHOBIEHOI pefakuii
Ha cneuianbHin cTopiHui CanTy baHky AN KOpnopaTUBHUX KMIEHTIB (i3M4HMX OCIB-nignpremMuiB 3a NOCUMaHHSM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KMIEHTIB OpMAMYHMX OCIO 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11.TMpo BHeceHHs 3miH Ao [Nepeniky ToBapis, pobiT Ta/abo mocnyr, Ana onnatn skux baHk Hagae cnoxuBui
Kpeoutn isvyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHWA OeHb 00 X
3anpoBaKEHHS LLMAXOM ONPUITKOOHEHHS BifNOBIAHOIO OroNnoLeHHS Ta OHOBMEHOT pefakuii MNepeniky 3abopoHeHnx
ToBapiB, pobiT Ta/abo nocnyr Ha cnediankbHin cTopiHui Canty BaHky Ons kopnopaTUBHUX KIIEHTIB (Pi3ndHMX OCi0-
nianpuemuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana KopnopaTuBHUX KITiEHTIB
topuanyvHMX ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installiments.

24.12.TMignucaHHam 3asiBu Ha nigkntoveHHs go Cepsicy «Cnnadvyiite YyactuHamm» KnieHT 6e33acTtepexHo npuiMae
Ha cebe pu3MKmM Ta NOroMKYETbCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXyBaTUMe NoBigoMneHHs baHky Ta cBoedYacHO
o3HanomntoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatu AkMx baHk Hagae cNoXMBYI kKpeguTU
i3anyHMM ocobGam — NOKyMnusaM, 30KpeMa 3 MOro OHOBMEHMMMU pefakuisiMuy, SKi PO3MILLYBaTUMYTbCS Ha cneuianbHin
ctopiHui Canmty bBaHky Ansa KOpnopaTMBHWUX  KMNIEHTIB  Di3MYHMX  OCIG-MigNpMEMUIB 3@  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns kopnopaTMBHMX KIiEHTIB OpUaNYHUX ocid 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTUMETLCS MOMOXEHb
LbOro OKYMeHTY nig vyac kopuctyBaHHsA CepBsicoM «Cnnadynte yacTMHamMm».

ll.NMopsapok nigkntoveHHs go CepBicy «Cnnavyynute YacTMHaAMU»

24.13.[Ansa otpumaHHa Cepgicy «Cnnavynte yactnHammn» KnieHT nogae no banky 3asaBy Ha nigkntodeHHs oo Cepsicy
«CnnavyinTe yacTMHaMm» OOHWUM i3 HAcCTyMHMX CNocobiB:
24.13.1.y nanepoBOMY BUMsAi, Aka CKNagaeTbcs 3a ctaHgapTu3oBaHow opmoto, HaBeaeHow y foaaTtky 36
0o uboro [oroeopy, nignucyetbcs KnieHTom (ynoBHoBaxkeHMMK ocobamu KnieHTa), ckpinnoeTbca nevaTKor
KnieHTa (3a HasBHOCTI) Ta NepeAaeTbCs YNOBHOBaXXeHOMY NpeacTaBHuUKy BaHky 6e3nocepeHbo y BioOiNeHHi
BaHky;
24.13.2.y enekTpOHHOMY BUIMsAAi, ika CKNaJaeTbCs 3a CTaH4apTU3oBaHo opMoto, HaBedeHow y JoaaTky 36
0o uporo [orosopy, nignucyetbeca KeanidhikoBanmnm ElN/YpockoHaneHnuin EIN KnieHTa (ynoBHOBaXkeHUX OCiO

96


https://about.pumb.ua/support/documents?category=Individual&id=10001
https://about.pumb.ua/support/documents?category=Individual&id=10001
https://about.pumb.ua/support/documents?category=Individual&id=10001
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments
https://www.digital.pumb.ua/fop/pay-in-installments
https://www.digital.pumb.ua/company/pay-in-installments

KnieHta) Ta HanpaenseTbeca 0o banky 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» yn iHWoOro BusHayeHoro
BaHkoMm 3acoby aucTaHLUinHOi koMyHikaLii abo Yepes Cepsic «BuacHo»/Cepsic «[isa» um iHWi ny6niyHi cepsicn
€NeKTPOHHOro AOKYMEHTOODIry.
24.14.Y 3assi Ha nigkntoveHHs o Cepsicy «Cnnadynte YactuHamny CTOpOHaMM 3a3HavyalnTbCs, 30Kpema:
e nepenik TopriBeNbHUX Ta OMICHMX MNpUMILLEHb, IHPOPMALINHO-KOMYHIKALIMHUX cucTeM, OQIUINHUX CaWTiB,
BNacHMX oqiliiHMX akayHTiB y Oyab-sknx He3abopoHeHux B YKpaiHi nyOniyHMX couianbHUX mepexax Ta/abo
€IEKTPOHHUX TOPriBENbHMX MangaHyukax (MapkeTnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM Skux KrnieHTom
peanisyloTbcs ToBapu, poboTtu Ta/abo nocnyru isnyHm ocobam - nokynuam, Hagani — « TopriBenbHi TOUYKWY;
Ha3BK TopriBenbHUX TOYOK KrieHTa, BKIOYeHUX OO 3asiBu;
nouToBi Ta/abo enekTpoHHi agpecu ToprienbHNX ToHoK KnieHTa;
KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ski peanisoByBaTtuMyTbCs didn4HNM ocobam - NOKynusM;
3acib 0bmiHy iHpopmalLieto, Ssknuin BUKOPUCTOBYBaTMMETbLCS CTOpOHaMU;
nepenik ynoBHoBaxeHux ocid KnieHTta, siki MaTuMyTb NpaBo JOCTyny A0 3acoby 0bmiHy iHdopmaLlieto;
KOHTaKTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTa): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBKM;
pekBi3nTK BigkpuToro y baHky 3rigHo ymoB uboro [lorosopy PaxyHky KnieHTa, sikuii BUKOPUCTOBYBaTUMETbLCS
ONs nepekasy KOLUTiB, WO HagaBaTMMyTbcs BaHkoM B Mexax CnoXunB4YMx KpeguTiB disnyHM 0cobam-noKynuam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.
24.15.baHk po3rnsgae nuTaHHA Npo NOroMpKeHHS Yn HenoroaxeHHs 3aaBum Ha nigkniodeHHs o Cepsicy «CnnavynTe
YacTUHamMU» He nisHiwe 15 (M'sTHaguaTn) onepauinHux gHis nicnst nposeaeHHs baHkom 060B’s13KOBMX Mpoueayp Ta
3axogis, nepegbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPILHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM
ANs NPUAHATTS PiLLEHHS NPO NiAKMIOYEHHS OO CEPBICY.
24.16.baHk mae npaso BigmoBuTW KnieHTy y nigknioveHHi go Cepgicy «Cnnavyite YactuHammy», AKwo KnieHT He
BigNoOBiAae KpuTepisM, 3a3Ha4YeHMM Yy NyHKTi 24.2 uboro [JoroBopy, He NPONLIOB Npoueaypy HanexHol nepesipku
3rifHO 3 BUMOramy YMHHOIO 3aKOHOL4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-siKMX iHLIMX NigcTaB, AKi
BM3Ha4aTbCA BaHKOM CaMOCTIVHO Y BMACHUX BHYTPILLHIX HOPMATUBHO-PO3MOPASYNX aKTax.
24.17.baHk iHpopmye KnieHTa npo BiamMoBY Yy noromxeHHi 3asBu Ha nigkntodeHHs oo Cepsicy «CnnaudynTe
YacTUHaMKU» He Ni3Hille HACTYMNHOro onepawuinHoro AHS nicnsa 3aBeplUEHHSA BCTAHOBIIEHOrO MyHKTOM 24.15 uboro
[loroBopy CTpoKy ANg po3rnsiAy 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMmneHHs 6e3 getanisadii
NPUYUH NPURHATTSA Takoro piweHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Ha nowToBY Yn €NeKTPOHHY
appecy KnieHTta, dka 3a3HadveHa y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavyinte yacTuHaMmmy.
24.18.MorogxeHHa bankom 3aseu Ha nigknioveHHs go Cepsicy «CnnavynTe YyacTuHaMmy» 0POPMITIOETHLCS LLFISAXOM:
24.18.1.nign1McaHHs ynoBHOBaXkeHNMK ocobamu BaHky BignosigHOI 3asBu, AKWO BoHa odhopmrioBanaca Ta
Hapgasanacs go baHky y naneposomy BuUrnsagj;
24.18.2.nignucaHHs  KeanicpikoBaHumu EIN ynoBHoBakeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMNA4;;
24.19.MorogpxeHa baHkom BasiBa Ha nigknoyeHHs o Cepsicy «Cnnayynte 4actuHamun» € iHOUBIQyanbHOO
YacTuHo LUboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTw ii NoromxkeHHst baHkom.
24.20.baHk nepepae KnieHTy noromxkeHy 3aaBy Ha nigkntodeHHs go Cepsicy «Cnnadynte yacTMHamn» y HaCTynHoOMy
nopsiaKy:
24.20.1.9Kwo 3asiBa cknageHa KnieHTom y naneposomy Burnagi, baHk nepepae ogvH i opuriHanbHWM
NPUMIPHUK, MigNMCaHUA YNOBHOBaXXeHWM npeacTtaBHUKOM baHky, 6e3nocepegHbo KnieHTy (ynoBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3HiLe HACTYMHOro onepauinHOro AHS, KM Cigye Nicns NOroaXeHHs
3asBMK, 3a ymoBu NpmbyTT4 KnieHTta (ynoBHoBaxeHOro npeactaBHuka KnieHta) y uen aeHb o BigaineHHs banky;
24.20.2.9KwWo 3aaBa cknageHa KnieHTom y nanepoBomy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa) He
npubyae fo BigaineHHs BaHky BNpodoBX 5 (M'ATK) onepauinHuX OHIB, AKi CigyloTb NiCns NOroMpKeHHs 3asiBu,
BaHk HanpaBnsie oauH ii opuriHanbHU NPUMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha agpecy KrieHTa, 3a3HayeHy
y 3asiBi Npo nNpueaHaHHs/3asBi Npo 3mMiHy YMOB 00cnyroByBaHHSA abo 6e3nocepedHbo y 3asBi Ha MigKMYEHHS
0o Cepsicy «CnnayynTte yactuHamMu»;
24.20.3.gKWo 3asBa cknageHa KnieHTom y enekTpoHHOMY BUrnsadi, baHk He nisHile HacTynHoro onepauiiHoro
OHA, SKkuA cnigye nicna 11 norofkeHHs, nepefae i KnieHTy wnsaxom posmiweHHs 3 KeanicpikoBaHum ElM
YMOBHOBaXeHoOro npeactaBHuka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepgici «[is» u4M iHWMX NybnidHMX cepsicax enekTPOHHOro
OOKyMeHTOOoBiry, 3a JOMOMOroK SKOro BoHa Hanpasnanacs KnieHtom go baHky.
24.21.MepeniyeHi y 3anaBi Ha nigknioveHHs go Cepsicy «Cnnayynte YacTMHaMu» yMOBUW Ta napameTpu HadaHHS
Cepgicy «CnnayynTte yacTMHaMM» MOXYTb OYTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH
wraxom odopmneHHs 3aseu npo 3miHy ymoB Cepsicy «Cnnauyynte 4acTMHamMu», SKka CKIagaeTbCs 3a
cTaHgapTusoBaHo opmoto, HasedeHow Y [loaatky 37 go uboro [lorosopy.
24.22.3aaBa npo 3miHy ymoB Cepsicy «CnnayyinTte YyacTuHaMmu» Hagaetbes KnieHTom Ao baHky ogHUM i3 HACTyNHUX
cnocobis:
24.22.1.,y nanepoBoMmy BuWrMsagi, dka nignucyetbca KnieHTom (ynoBHoBaxeHuMu ocobamu KnieHTa),
ckpinnoeTbcss nedvatkoto KnieHTa (3a HasgBHOCTI) Ta nepefaeTbCa YNOBHOBaXXEHOMY NpeacTaBHUKY BaHky
6esnocepedHbO y BiadineHHi baHky;
24.22.2.y enekTpoOHHOMY BUINSAi, ska nignucyetbca KeanidpikoBanun ElN abo YgockoHanewun EMN Knienta
(ynoBHOBaxeHux ocib KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM»

97



4K iHWOro BM3HaYeHoro baHkom 3acoby aucTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWKMX NyBRiYHMX CepBiciB eNEKTPOHHOrO 4OKYMEHTOODiIry.

24.23.baHk po3rnsagae nuTaHHA NPo NOroKEHHs UM Npo BiAMOBY Y norogkeHHi 3asiBu npo 3miHy ymoB Cepsicy

«CnnavynTe YactnHamm» He nisHiwe 15 (M'aTHaguUsaTn) onepauiiHux gHiB nicns nposeaeHHs baHkoM 060B’s13KOBMX

npoueayp Ta 3axofdis, nepeadayeHnx ymosamu Lboro [1oroBopy, BHYTPILHIMW AOKYyMeHTamMu baHky Ta YMHHUM

3aKOHO4ABCTBOM ANA NPUAHATTS PiLLEHHSA NPO 3MiHY YMOB NigKMOYEHHS 40 CepBicy.

24.24.baHk mae npaBo BiamoBuUTM KnieHTy y 3MmiHi ymMoB HagaHHs Cepicy «Cnnadvynte 4actmHamm», npo Lo

iHdbopmye KnieHTa He nisHille HaCcTynHOro onepauinHoro AHA nicnsa 3aBeplUeHHA BCTAHOBMEHOrO NyHKTOM 24.23

uboro [oroBopy CTpPOKy ONS po3rnsgy 3asBu LUMASXOM HanpasneHHs KnieHTy BignoBigHoro nosigomrieHHst 6e3

aeTtanisauii NpUYMH NPUAHATTSA TaKoro pilLleHHs 3a AOMOMOrok 3acoby obmiHy iHpopmalieto, skun nepegdayeHnin y

3asBi Ha nigkntoyeHHs go Cepsicy «Cnnadynte vactnHamm» abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnauynte

YacTUHaMUY.

24.25.MorogxeHHs Bankom 3aseu npo 3miHy ymoB Cepsicy «CnnavynTte yactuHaMmmy» OOPMIIOETHCS LUMASAXOM:

24.25.1.nignMcaHHs ynoBHOBaXkeHUMn ocobammn baHky BignoBigHOI 3asBM, AKLWO BOHa odopMoBanacs Ta
Hapgasanacs go baHky y naneposomy BUrnsai;

24.25.2.nignncanHs KeanicikoBaHnmun ElNM ynoBHoBaxkeHOi ocobu BaHky BignoBigHOI 3asBu, SAKWO BOHA
HagaBanacs oo baHky B enekTpoHHOMY BUMMSAi;

24.26.MMoropxeHa baHkom 3asiBa npo 3miHy ymoB Cepsicy «CnnadyinTe YyacTMHaMmn» € iHOuBiQyaribHOK YacTUHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.

24.27 .bank nepegae KnieHTy norogxeHy 3asiBy npo 3miHy Cepsicy «CnnadyynTte YacTUHaMmy y HacTyMHOMY NMOPSIAKY:
24.27.1.9KkWo 3asBa cknageHa KnieHtom y naneposomy Burnsgi, baHk nepegae oguH i opuriHanbHWIA
NPUMIPHUK, MiANMCaHUA yNOBHOBaXeEHMM npeacTaBHUKkoM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeEHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepawuifiHoro AHs, KU Crigye nicns NOroMKeHHS
3asaBu, 3a ymoBu npubyTTa KnieHTta (ynoBHOBaXxxeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;
24.27.2.9xuwo 3aaBa cknageHa KnieHtom y naneposomy Burnsagi, a KnieHt (ynosHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs baHky BNpogoBx 5 (M'ATW) onepauinHmuX AHIB, SKi CNiAYTb NICNS NOrOAXEeHHS
3asBK, baHk Hanpasnse oauH Ti OpuriHanbHWI NPUMIPHUK 3acobamMm NOLLITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3HaueHy y 3asiBi npo npueaHaHHsA/3asnBi Nnpo 3amiHy ymoB 06cnyroByBaHHs abo 6e3nocepenHbo y 3asiBi Ha
nigkntodeHHs o Cepeicy «Cnnadyynte YyacTHaAMmNY;
24.27.3.9KWo 3asiBa cknageHa KnieHToOM y enekTpoHHoMy Burngagi, baHk He nisHilwe HacTynHoro
onepauinHoro AHdA, Akuk crnigye nicns 1 noromXeHHsa, nepepae il KnieHTy LWASXOM pPO3MILLEHHSA 3
KeanidhikoBaHum EIN ynoBHoBaxkeHoro npeactaBHuka baHky 6esnocepeaHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4un iHWKX nyGniyHnx
cepBicax eneKkTpoOHHOro JOKYMEHTOO0biry, 3a JONOMOro sIKoro BOHa Hanpaenanacs Knientom go baHky.

11l.O6miH iHdopmauieto y mexax Cepsicy «Cnnavynte yactTuHaMun»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHToM 3agnsa 3abesneveHHs HanexHoi B3aemogii CTopiH y mexax
Cepgicy «Cnnavyite yacTUHaMn» 30iACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsgky o6miHy iHopmauieto 3a pgonomoroto  API,  skui
ONPWIIOOHIETLCH Ha cneuianbHin ctopiHui Canty BaHky Ans KopnopaTMBHUX KIEHTIB i3MYHMX OCIO-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuUBHUX
KnieHTiB topugnyHmx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a JONOMOro0 OKpemoro 3acoby AMCTaHUiHOI KOMyHikauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte YyacTmHammy 3rigHo IHCTpykuii oOmiHy iHdopmalieto y ocoductomy kabiHeTi Cepsicy
«CnnayynTte YacTuHamun», sika onpuniogHeHa Ha crneuianbHii cTopiHui CanTty BaHky Ang kopnopaTuBHUX
KnieHTiB disanyHMX ocib-nianpremuis 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONsl KOPNoOpaTUBHMX KNIEHTIB lOpManYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.
Tum4yacoBo, 4O MOMEHTY HanawTyBaHHS TeXHiYHMX MoxnueocTen API, obmiH iHdopmauieto Mix BbaHkom Ta
Knientom y mexax Cepsgicy «Cnnayyite yacTuHaMm» 30iCHIOBAaTUMETbLCS NMLIEe 3a JOMOMOro OKPEMOro 3acoby
AVCTaHUinHOT KOMyHikauii BaHka 3rigHo IHCTpyKLUil 0BmiHy iHdopmalieto y ocobructomy kabiHeTi Cepsicy «CnnavyinTe
YacTUHaMUY.
Mpo gaty, 3 9koi CTOpPOHM MOXYTb po3noyaTt B3aemogito y mexax Cepsicy «Cnnadynte yactTmHaMmmy» 3a 4OMOMOroH0
API, baHk po3millye BignoBigHe OroMOLIEHHS Ha cneuianbHin cTopiHui CanTty baHky Ana kopnopaTtuBHMX KNIEHTIB
disuyHux  ocib-nignpvemuie  3a nocunaHHaM:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KOpPNopaTMBHUX  KITiIEHTIB  OpuandHMx ocidé 3a nocunanHam: https://www.digital. pumb.ua/company/pay-in-
installments.
24.29.3 MeTOl KOPEKTHOro (yHKLUioHyBaHHA 3acoby obmiHy iHdopmauieto y MNopsagky obmiHy iHdbopmalieto 3a
ponomoroto APl Ta IHCTpykuii oOMiHy iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite 4acTuHamm»
3aKpinnoTLCA MiHIManbHi BUMOTM 00 TEXHIYHOrO OCHalleHHst pobounx Micub KnieHTa Ta 0o nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayyinTte yactuHammy.
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24.30.MorogpxkeHnn CtopoHamn 3acié obmiHy iHopmalieto, kU BUKOPUCTOBYBaTUMETbCH Yy Mexax Cepsicy
«CnnavynTe YactuHamuy, 3akpinnoeTbes y 3asasi Ha nigknoveHHs Ao Cepsicy «Cnnadvyrte YyacTMHaMu» Ta MOXe
OyTV 3MiHEHUI LUNAXOM obopMIIeHHS 3asaBu Npo 3miHy ymoB Cepsicy «CnnayynTte YacTUHaMm».

24.31.Yci paHi, wo nepepaBatumyTbca CTOpoOHaMu OAHa OAHIM 3a JOnomMorok 3acoby obmiHy iHdopmadieto,
nepepbayeHoro y 3asiBi Ha nigkntodeHHs no Cepseicy «Cnnadynte YactuHammuy abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavynTe YactmHaMmmy», WNpyTbCs | HEAOCTYMHI IHLWMM KOpUCTYyBa4yaM Mepexi IHTepHeT.

24.32.loctyn o 3acoby obMmiHy iHpopmalielo BigkpuBaeTbcs nicnsa ayteHTudikauii KnieHta 3a gonomoroto
ineHTUikatopa (noriHy) Ta naponto KnieHTa (ynoBHOBaeHMx ocib KnieHTa), siki BU3Ha4aroTbcsa y 3asBi Ha
nigknoveHHs go Cepsicy «Cnnavyite 4yactuHammn» abo 3asBi npo aMiHy ymoB CepBicy «Cnnavynte yacTuHamm».
24.33.MpaBuna, akuM KnieHTn maTb kepyBaTuca 3agns 3abeaneyeHHs HafiiHoro Ta 6e3neYHOro KOpPUCTYBaHHS
3acobamn obmiHy iHbopMmalieto, 3okpema BMMOrM OO iaeHTudikaTopiB (NOriHiB) Ta maponiB, BU3HA4alTbCH Y
Mopsaaky o6MmiHy iHopmauieto 3a gonomoroto API Ta IHCTpykLii 0BMiHy iHpopmalieto y poboyomy kabiHeTi Cepsicy
«CnnavyiTte YacTUHaMm».

24.34.baHk 3abesnevye nigknioyeHHs o 3acoby obMiHy iHopmauieto KnieHTa (ynoBHoBaxkeHMx ocib KnieHTa), aki
BM3HayeHi y 3asaBi Ha nigknioveHHs o Cepsicy «CnnayynTte yactnHamuy» abo 3asBi Npo 3MmiHy YMOB HafaHHS
Cepsicy «Cnnavyinte 4acTuHamu», BNpoaoBX 2 (OBOX) onepauiiHux AHIB 3 MOMEHTY norogxeHHs baHkom
BiOQMOBIAHOI 3as1BW.

24.35.KnieHT 34incHI0E HanaluTyBaHHS, peecTpaLilo Ta aBTopi3auito y 3acobi obMiHy iHdopmauieto, BUSHa4EHOMY Y
3asaBi Ha nigknodyeHHa o Cepsicy «CnnadyinTte 4dactuHamm» abo 3asaBi npo 3MiHy ymMoB HagaHHsa Cepsicy
«CnnavyinTe YacTUHaMny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNMopsaky oOMmiHy iHopmauieto
3a gonomoroto APl abo IHCTpykuii o6MiHy iHdopmauieto y poboyvomy kabiHeTi CepBicy « Cnnavyite YacTUHaMmU».
24.36.baHk camocTiiHO Ta Ha BRacHUM pPO3Cyd MOXEe YTOYHUTW, OOMOBHUTM Ta 3MiHUTK [lopsigok 0OMiHY
iHdbopmauieto 3a gonomoroto APl Ta/abo  IHcTpykuito 0BmiHy iHdbopmauieto y  pobovomy kabiHeTi Cepsicy
«CnnavyirTe YyaCcTMHaMm» LUASXOM PO3MILLEHHS iX OHOBIEHWX pedakuin Ha cneuianbHin ctopiHui CanTty baHky ans
KOprnopaTMBHUX KIiEHTIB idnyHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ansi KoprnopaTUBHNX KIieHTiB PUANYHUX ocib 3a NOCUIaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii 0bmiHy iHdopmauieto y
pobo4domy kabiHeTi Cepsicy «CnnayyinTe YyacTuHamMmn» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneH4apHOro OHS, AKUn
cnigye 3a gaTolo ONpUItoAHEHHST BIiAMOBIAHMX 3MiH Ha cneuianbHii cTtopiHui Canty baHKy Ans kopnopaTuBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuanYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.1po BHeceHHs 3miH Ao [lopagky obwmiHy iHdopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 0BMiHy
iHpopmauieto y poboyvomy kabiHeTi Cepsicy «Cnnadynte yacTuHamu» BaHk nonepegxae KnieHTiB 3a 1 (oaumH)
KaneHgapHMn AeHb 00 iX 3anpoBafKeHHS LUNAXOM OMpUITIOOHEHHS BiAMOBIOQHOrO OrOMOLWIEHHA Ta OHOBIIEHUX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii obmiHy iHopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamu» creuianbHin ctopiHui CanTty baHky Ana kopnopaTuMBHMX KMiEHTIB
disnyHux  ocib-nignpvemuis  3a nocunaHHAm:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KopnopaTMBHUX KITIEHTIB  lOpUONYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.TMignncaHHam 3asaBu Ha nigkntoveHHs Cepaicy «Cnnadynte YactuHamuy KnieHT 6e33actepexHo Nnpunmae Ha
cebe pusMKn Ta NOroXKyeTbCs 3 TUM, LLO BiH CAMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMMEHHS BaHKy Npo BHECEHHS
3MiH go lMopsiaky obmiHy iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHdopmauieto y poboyomy
kabiHeTi Cepsicy «CnnauyynTe 4acTMHamMu», O3HAWOMITIOBAaTUMYTbCSi 3 1X OHOBMIEHMMM  pefakuisiMu, skKi
po3MillyBaTUMYTbCA  Ha cneuianbHin cTopiHui Canty baHky Ana kopnopaTuMBHMX KMiEHTIB i3NYHMX OCib-
nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHUX KMiEHTIB
loprandHMX ocib 3a nocunanHaMm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONOXeHb LMX OOKYMEHTIB YyNPOAOBX BCbOro CTPOKY KopuctyBaHHA CepsicoM «Cnnadynte YyacTuHammy.
24.40.MignncaHHsam 3asBu Ha nigknodeHHss o Cepsicy «Cnnavynte 4vactmHamm» KnieHT ©e33acTepexHo
3000B’'s13yETbCA Ta rapaHTye He PO3rosiowyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW HA CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocid Byab-Aky iHopMaLito, ika cTana BigoMoto y npoueci kopuctyBaHHsA CepBicom «Cnnadynte
YacTMHaMuy, B TOMY YMCHIi, ane He BUKMHOYHO:

. npo 3MiCT iHAMBIAyanbHUX YacTuH uboro [lorosopy, - 3aaBu Ha nigkntoveHHa Ao Cepsicy «Cnnavyinte
YacTuHamu» Ta 3asB Npo 3MiHy ymoB HagaHHsA Cepsicy «CnnayynTte yacTuHammn»;

. Npo 3MICT JaHuX, SKi 3a3HavalTbcst CTOPOHaMN y eNeKTPOHHMX BiAOMOCTAX NPO ¢i3u4HUX OCiB-noKynuiB, AKi
BMSBMIM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyru KnieHTa 3a paxyHOK CNOXUBYOro KpeanTy baHky;

. npo 3micT MoBigoMneHb Npo NpuHATI BaHkoM pileHHs Npo Buaayy abo npo BigMOBY Yy BMAa4i CNOXMBYOro

KpeauTy cisanyHMM ocobam-nokynusam, ki BUSBUIM HaMmip npuabaTty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXWUBYOro KpeauTy;

. Npo 3MICT eneKTPOHHUX LoMicadHx KoHconigoBaHux 3BiTiB Npo pesynbTaTn HagaHHa Cepsicy «Cnnavynte
YacTMHamMuy» Ta akTiB 3BipKM po3paxyHkiB, ki odopmmoBatumyTbcd CTtopoHamu y Mexax Cepsicy
«CnnayynTe yactMHamMmy;
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. Npo OTPUMaHi AN BUKOHaHHSA uboro [loroBopy igeHTudikatopu JocTyny (noriHm), naponi Ao 3acobis 06MiHy
iHcbopmauieto, siki BUKOpMCTOBYBaTUMYThCs KnieHTom (ynoBHoBaxeHMMn ocobamum KnieHta) y mexax Cepsicy
«CnnauynTe yactMHamm».

24.41.MignncanHsam 3asBu Ha nigknoveHHs o Cepsicy «Cnnavynte 4vacTuHamu» KnieHT 30060B’A3yeTbes

OTPUMYBATU Big yCiX didn4HMX OCiB-NoKynuiB, SKi BUSBNATb HaMip oopMntn y BaHKy CnoxuB4uviA KpeguT 3annis

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKy BaHKoM iX nepcoHanbHMX

OaHMX 3 METOK HarexHoro po3rnsagy baHkom nutaHHs npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Taknm isnyHMM ocobam-nokynusim.

24.42 TlipnucaHHaM 3asBu Ha nigkntodeHHsa go Cepseicy «Cnnadynte yactuHamu» KnieHT 3060B’A3y€eTbCA BXMBATU

BCi HeobxigHi 3axoam 3aansa 3abesnedeHHs 3axXMCTy MepCoHanbHUX AaHux isndHUX OcCiB-nokynuis, sikum baHk

HaJaBaTMMe CNOXUBYI KpeanuTu Ansa onnatu Toeapis, pobit Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHA Cepsicom «Cnnadynte yactuHamm».

24.43.PeknamyBaHHa Kni€eHTOM MOXINUBOCTI OTPUMAHHA (PiSUMHUMU 0COBaMU-MOKYNLUAMN CMNOXUBYMX KPeauTis

BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHSA iHWKWX nnaTbkHUX nocnyr BaHky

30INCHIOETLCA NULLIE 3 BUKOPUCTAHHAM NOroXeHuX i3 baHKkoM peknamHux maTepianis.

24.44.[1o0 noyaTKy BUKOpUCTaHHs KnieHTOM peknamHux matepianis KnieHT Hanpanse ix MakeTu Ta onuc 4o baHky y

€NeKTPOHHOMY BUrNSAAI 3@ A0MNOMOror 3acody obmiHy iHdopmauieto, KM BU3Ha4YeHnn y 3asiBi Ha NigKMoYeHHsa oo

Cepgicy «Cnnavyite yacTuHammny abo 3asBsi npo 3miHy ymoB CepBicy «Cnnavynte YacTUHammny.

24.45.baHk BNpogoBX 5 (M'aTu) pobounx gHiB nicns oTpuMaHH4 Big KnieHTa MakeTiB Ta onncy peknaMHux MmaTtepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponos3uuii 4o niaroToBneHUX

KnieHTom makeTiB Ta/abo onucy peknamHuMx MaTepianiB 3a Jonomorow 3acoby obmiHy iHdopmadieto, skui

BM3HadeHun y 3asaBi Ha nigkntoyeHHs go Cepseicy «CnnayynTte yactmHamm» abo 3assi npo 3miHy ymoB Cepsicy

«CnnavynTe yactTuHamm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoneHnx KnieHtom makeTis Ta/abo onucy

peknamHux matepianis KnieHT BHOCUTb 40 HMX BigMNOBIAHI 3MiHM Ta NOBTOPHO Hanpasnse Jo baHKky ans noBTOpHOro

po3rnsay y enekTpoHHOMY BUMMsAi 3a AONOMOrok 3acoby obmiHy iHbopMmauieto, akui BM3HaveHUn y 3asiBi Ha
nigkntoveHHs go Cepsicy «Cnnavyiite yacTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHamm».

24.47 .baHk BNpodoBx 5 (n’satn) pobounx gHiB nicns oTpumaHHs Big KnieHTta BigpegaroBaHmx MakeTiB Ta/abo onucy

peknaMHNX maTepianis, Y SIKUX BpaxoBaHi 3ayBaXkeHHs Ta/abo nponosuuii baHky, y pasi ix norogxeHHs NoBigomMnse

KnieHTa npo ue 3a gonomoroto 3acoby o6MiHy iHdopmauieto, Sskuin BU3HadeHuin y 3asiBi Ha nigknioveHHs ao Cepsicy

«CnnauyinTe yactnHammy» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yacTuHaMmmy.

24.48.TMignucanHam 3assu Ha nigknioveHHs go Cepsicy «Cnnadynte yactuHamuy, KnieHT rapaHTye JOTpUMaHHS

ycix Bumor, nepegbadeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxuBye kpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «lpo giHaHcoBi nocnyrM Ta diHaHCOBI KOMNaHIi» Mig Yac peknaMyBaHHS MOXMMBOCTI NpuAabBaHHS
disnyHMMK ocobamm - NokynusiMn ToBapiB, pobIT Ta/abo nocrnyr 3a paxyHOK CNOXMBYMX KpeauTiB baHky, abo

OTPUMAHHSA IHLIMX NNaTiXHUX nocnyr baHky.

IV. MNopspok HapaHHA CepBicy «CnnavyynTe YacTUHAMU»

24.49.KnieHT Hagae isn4HUM OcoBaM-MoKynusiM, WO BUSBUMAM Hamip oTpuMatu y BbaHKy cnoxueuumi Kpegwur,
paxyHoK-gakTypy Ha obpaHi HUMKM ToBapu, poboTn Ta/abo nocnyru KnieHta, skmin mae 6ytu nignucaHun KnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MmicTuty Bigdutok neyatkun KnieHTa.

24.50.KnieHT 34iicHIOE pe3epByBaHHA 3a3HavYeHnNX y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a gisn4Ho0
0Ccob60t0-NoKyNueMm, sika BUSIBUa HaMmip oTpuMaTu y baHky CnoXXvBYMi KpeauT AN ix onnaTu, Ha CTPOK, HeOOXiaHW
AN NpuAHATTS BaHKoM pilleHHst Npo HaJaHHSA Ta OPOPMNEHHS CMOXMUBYOro KpeauTy.

24.51.KnieHT woaeHHo Hanpaense ao baHky 3a gonomMorot 3acoby obmiHy iHhopMauieto, kM nepegdadeHuin y
3asaBi Ha nigkmodeHHs Ao Cepsicy «Cnnadynte 4vactuHamu»/3asisi npo 3MiHy ymoB Cepsicy «CnnavyinTe
YacTMHaMU», eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKyNuiB, siKi BMPOOOBX MOTOYHOIO AHSA BUSBAIM HaMip
npuabatn ToBapu, poboTn Ta/abo nocnyrm KnieHta 3a paxyHOK CNOXWBYOTO KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEeKTPOHHMX BiAOMOCTEN Npo ¢isn4HUX 0CiB-NoKynuiB, SKi BIPOAOBX NOTOYHOIO
OHA BMABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavawTbcAd baHkom camocTiiHO Ta po3miwyoTbea 6e3nocepeaHbo y obpaHomy CtopoHamu 3acobi 0OMiHy
iHdbopmauieto.

24.53.baHKk CaMOCTIMHO Ta Ha BMacHMM po3cyf MpUMMAaE pilleHHs Npo HagaHHA abo npo BiOMOBY Y HafaHHI
CMOXMBYOIo KpeauTy i3nyHin ocobi-nokynuto, siki BUSBUNKM Hamip npuabaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMWBYOro KpeauTy, 3 BpaxyBaHHSM BCTaHOBMNEHWX BaHKoOM BHYTPILIHIX BuUMOr A0
NNaTocnpoOMOXHOCTI Pi3an4HOT 0cobuM-nokynusa, Ta nosigomnsie KrnieHTa npo NpuUAHATE pilleHHst 32 JOMOMOroH
3acoby oOmiHy iHopmaLieto, sk nepenbadyeHmn y 3asaBsi Ha nigknioveHHs ao Cepsicy «Cnnadvyite YyacTMHaMm»
abo 3assi npo 3MiHy ymoB Cepgicy «Cnnavyiite YacTUHaMm».

24.54.baHk onpaLboByE eNeKTPOHHI BiAOMOCTI Npo (hi3ndHMX OCiO-NoKynuiB, ki BUSBUNWN HaMip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyrm KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He MidHille HacTymnHOro onepauinHoro gHA nicns
i oTpumaHHs Big KnieHta 3a gonomoroto 3acoby obmiHy iHcbopmaldieto, Sk nepeadadeHun y 3asaBi Ha NigKMoYeHHs
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o Cepsicy «CnnavyinTe YyactuHamuny»/3assi npo 3MiHy ymoB CepBicy «Cnnadynte yacTuHaMmm», kpim cyboTn, Heaini,
Hepoboumnx Ta CBATKOBUX OHIB.

EnexTpoHHi BigomMocTi, siki Hagivwnu Big KnieHta 3a gonomoroto nependadeHoro y 3assi Ha nigkntoveHHs 0o Cepsicy
«CnnavynTe yactuHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHamm» 3acoby obmiHy iHdopmadieto
y cyboTy, Heainto, Hepoboui abo CBATKOBI AHI, ONPaLbOBYOTLCA BaHKOM y nepLunin onepavinHuii AeHb, skii cnigye
3a BKa3aHUMW OHSAMMU.

24.55.3a pesynbTaTamu onpautoBaHHs eNeKTPOHHNX BiAOMOCTEN Y 3a3HaueHi y NyHKTi 24.54 uboro [JoroBopy CTPOKU
Ta nopsiaky, baHk Hagcvnae KnienTy 3a gonomoroto o6paHoro CTopoHamu 3acoly obmiHy iHdbopMaLliero eneKkTPOoHHi
MOBIQOMITEHHSI MPO MpUNHATE BaHKOM pilleHHs Npo HagaHHA abo Npo BiOMOBY Y HadaHHI CMOXMBYOrO KpeauTy
di3anyHMM ocobaM-NoKynusiM, siki BKasaHi KnieHToOM y eNeKTPOHHUX BiAOMOCTSX.

24.56.®0pma enekTPOHHOro MOBIAOMIEHHS NpPO NpuiHaTe BaHkom pilleHHs npo HagaHHa abo npo BigMOBY Yy
HaJaHHi CNOXWBYOro KpeauTy BCTAHOBMOETbCSA BaHKoOM camMOCTiMHO Ta po3milyeTbcsa 6esnocepenHbo y 3acobi
06MiHy iHpopMaLieto, Ak BU3HavYeHnn y 3assi Ha nigkntodeHHs go Cepsicy «CnnadvynTte yactuHamuy abo 3assi
npo 3miHy ymoB Cepsicy «CnnavynTte yacTuHamm».

24.57.Y pasi cxBaneHHa baHKOM HafaHHA CMOXMBYOro Kpeauty disndHMM ocobam-nokynuam 3agns onnatv HUMK
TOBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum pisnyHumM ocobam-nokynuam BianoBiaHI ToBapu, poboTtun
Ta/abo nocnyrm KnieHta 3 HeobXigHMMUW CynpOBOLXKYHOYMMM LOKYMEHTaMK, 30KpeMa TEXHIYHMM MacrnopToMm,
IHCTPpYKUi€to 3 ekcnnyaTauii, rapaHTiiHUM TanoOHOM TOLLO.

24.58.MMignncanHsam 3assu Ha nigkntodeHHst o Cepsicy «CnnadynTe YyacTuHammny KnieHT 6e33acTepexHo rapaHTye,
LLIo BapTiCTb ToBapiB, pobiT Ta/abo nocnyr He Byae 3miHeHa 3 MOMEHTY iX nepegadi disnyHin ocobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHSI BaHKoOM ChnoXMB4YOro kpeauTy Ha ix npuabaHHa Ha PaxyHok KnieHTa, BU3HaveHun
CtopoHamu y 3asiBi Ha nmigkntoveHHs oo Cepsicy «Cnnavyinte yacTuHammny Tta/abo 3asBi Ha 3MiHy ymoB Cepsicy
«Cnnavymnte yactTuHamm».

24.59.Mig yvac kopuctyBaHHA Cepsicom «Cnnadvynte 4vactuHamm» KnieHtam 3abopoHeHa nepegaya isvyHMM
ocobam — nokynuam ToBapis Ta/abo BMKOHaHHSA pobiT Ta/abo nocnyr, ski He Bynu nepeabayeHi ymoBamMmun HagaHHSA
BaHKOM CNOXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepgicom «Cnnadynte 4vactuHamuy» KnieHTam 3abopoHeHO 3amicTb nepepadi
disnyHUM ocobam-nokynusam Tosapy, pobit Ta/abo nocnyr KnieHTta, ans onnatu akux baHkom HagaHui cnoXxmeyuia
KpeauT, BMaaBaTu Takmm isvydHMM ocobam — MokynusamM oTpuMaHi Big BaHkoM KpeawTHi KowTwu roTiBkowo abo
nepepaxoByBaTN KPEAUTHI KOLUTM Ha paxyHKU pidn4HMX OCib-NoKymnuiB.

V.Po3paxyHku y mexax Cepsicy «Cnnauynte yactTuHaMmm»

24.61.Y pasi cxBaneHHs HaJaHHSA CNOXMBYOro Kpeauty isndHMM ocobam-nokynusiM 3a4ns onnatu HUMKU TOBapiB,
pobiT Ta/abo nocnyr KnieHTta, BaHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHa 0o Cepsicy «Cnnavynte
YacTuHamuy abo 3asBi Ha 3miHy ymoBa Cepgicy «Cnnadynte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMOXMBYOIO KPeAUTY He Mi3Hille HacCTyMHOro onepauiiHoro OHA nicns yknagaHHsa Mk baHkoM Ta gisauyHo 0co6oto
- nokynuem JoroBopy KOMMNIEKCHOrO 6aHKiBCbKOro obcnyroByBaHHs hisndHmx ocib.

AKwo Takun geHb Npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepeabavenun y 3asaBi Ha nigknioyeHHs go Cepsicy «Cnnavyite YyactuHamny abo 3asaBi Ha 3MiHy ymoBa
Cepsicy «Cnnayynte yactuHammny, BigNOBIgHY CyMy CMOXWBYOro KpeauTy He MisHile HacTynHOro onepawifiHoro
OHSA, AKin cnigye 3a TakuMu HAMU.

24.62.3a kopucTtyBaHHsa Cepgicom «Cnnavyinte YactuHamm» KnieHT cnnadye baHky KOMICito 3a nepekas KpeanTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnayynte yactnHamuy» abo 3asisi
Ha 3miHy ymoBa Cepgicy «Cnnavyite yacTuHaMmm», Hagani — «Komicis 3a nepekas KpeAUTHUX KOLUTIB».
24.63.MignucaHHam 3asBu Ha nigknioveHHs go Cepsicy «Cnnadynte yactnHamuy», KnieHT Hagae BaHky npaBo
(OopyyeHHs) Ha yTpuMaHHs HapaxoBaHMx Komiciii 3a nepekas KpeauMTHUX KowTiB 6e3nocepeqHbOro 3 CyM HagaHux
BaHkom hizanyHMM ocobam-nNoKynusam CNOXMBYMX KpeauTiB 3a4is onnaTt ToBapis, pobiT Ta/abo nocnyr KnieHTta, ski
nepepaxoByBaTUMyTbCcs baHkoM Ha PaxyHok KnieHTa.

24.64.bazosi (CtaHgapTHi) Tapudu (ctaBkn) Komicii 3a nepekas KpeAUTHUX KOLUTIB BCTaHOBMIOKOTbLCA BaHkom
CaMOCTINHO Ta Ha BNacHUW po3cyd Y 3anexHocCTi BiJ YMOB Ta napameTpiB CNOXUBYMX KPeauTiB, SKi HafalTbes
disnyHMM ocobam-nokynusam 3agnst npuadaHHa ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinmolTbesa Y
Tapudax AT «[MYMB» 3a kopucTyBaHHS koprnopaTtuBHuMK knieHTamu Cepsicom «Cnnavynte 4acTuHammy», Lo
MicTuTbesa y logatky 38 oo uboro [lorosopy.

24.65.basosi (CtaHgapTHi) Tapudm (ctaBkm) Komicii 3a nepekas KpeauTHUX KOLWTIB MOXYTb ByTu 3miHeHi BaHkom
CaMOCTIiHO Ta Ha BMaCHMIN po3Cy LWIISAXOM BUKNageHHs y HoBiM pegakuii Tapudis AT «[MYMB» 3a kopuctyBaHHSA
kopnopaTnBHuMu knieHTamum CepgicoM «CnnadynTe YactnHammy, Wo Mictatbeda y [doaatky 38 ao uboro [Jorosopy,
3 JOTPMMaHHSIM NMOJIOXKEHb Liboro [JoroBopy Npo BHECEHHSI 3MiH [0 MOro ny6niyHOT YacTUHN.

24.66.baHk Mae NpaBoO CaMOCTIMHO Ta Ha BMNacHUM po3cyn, 3 Oyab-sKOK NEePIOAUNYHICTIO Ta Ha Oyab-AKWUIA CTPOK
BCTaHoBmnoBaTn AkUinHi Tapudu (ctaBkm) KoMmicii 3a nepekas kpeaUTHUX KOLUTIB K BignoBigHO OO YMOB LIbOro
HoroBopy, Tak i 3rigHO okpeMux NyBniYHMX akuinHUX NpPono3uuin, 6oHycHWUX, pechepanbHux nporpam abo nporpam
nosaneHocTi baHky ANs KopnopaTUBHUX KNIEHTIB, SKi onpunogHoTbea Ha CanTi baHky.
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24.67.MignucaHHam 3aasu npo nigkniodeHHs o Cepsicy «Cnnadynte vactuHamu» KriieHT 6es33acTepexHo

NOrogXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti baHky Bci noBigomneHHs baHky npo BHeECEHHS

3MiH o nybniyHoi YacTtnHu usoro [Jorosopy, 3okpema o HOopatky 38 «Tapudwm AT «MYMB» 3a kopucTyBaHHS

kopnopatmBHumu knieHTamm CepBicom «Cnnadynte 4vacTMHamu», a TaKOX OrOfOLUEHHs Mpo iX 3MiHy, npo
3anpoBaXeHHs YM ckacyBaHHsS AKLiMHUX TapudiB (cTaBok) Komicii 3a nepekas KpeauTHUX KOLUTIB B MeXaX Lboro

[oroBopy abo 3rigHO OKpeMUX aKuiiHMX NPono3uuin, OOHYCHMX, pedeparnbHUX Nporpam Yu Nporpam JosNIbHOCTI

BaHky aAnsa kopnopaTtMBHUX KNIEHTIB.

24.68.baHk Mmoxe BcTaHoBUTM KnieHTy IHOMBIAyanbHi ymoBM cnnatu Ta/abo IHgmBiayanbHi Tapudu (ctaBku) Komicii

3a nepekas KpeanTHUX KOLUTIB.

24.69.BcTaHoBneHi baHkom IHauBigyanbHi ymoBu cnnatu 1a/abo IHngueigyansHi Tapmndu (ctaekun) Komicii 3a nepekas

KpPeaUTHMX KOLUTIB, @ TakOX CTPOK, Ha SIKMA BOHW 3anpoBafXyeTbCs, 3a3HayaloTbCa Y BignosigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactuHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayvynTte yactuHammy.

24.70.MMicna 3aBeplleHHs CTPOKy, Ha skun BbaHkom BcTaHoBnoBanucsa IHAuBigyanbHi ymoBu cnnatu Ta/abo

IHamBigyanbHi Tapudum (ctaeku) Komicii 3a nepekas KpeguMTHUX KOLUTIB, HapaxyBaHHSA Ta chnarta BKas3aHOi KOMiIcCil

30INCHI0ETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHpgapTHux) Tapudis (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOLWTIB, Sk nepenbadeHi nigposainom 24 usoro [dorosopy Ta Jopatkom 38 «Tapudum AT «MYMB» 3a

KOpPUCTYBaHHS koprnopaTuBHUMU KriieHTaMu CepsicoM «Cnnadyynte yactuHamumy» 4o uboro [loroBopy, abo y poamipi

3anpoBamxeHnx baHkom y uel nepiog AKUiMHMX TapudiB (CTaBOK).

lMoBepHeHHs 0o 3aranbHUX yMOBYM crinaTtu Ta go basosux (CtaHgapTHMX) TapudiB (cTaBok) abo AKUINHKMX Tapudis

(cTaBok) nicns 3aBepLUEHHS CTPOKY Aii IHAMBIgyanbHMX YyMOB cnnaTtu Ta/abo IHamBigyanbHuUX Tapudis (CTaBok) He

notpebye odhopMneHHst Mixk CTOpOHaMn SIKMXOCh IHAMBIAYanbHUX YacTuH Ao uboro [Jorosopy, 3okpema 3asiBu Npo

3MiHy ymoB Cepsicy «Cnnavynte 4yacTUHaMmny.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNAaCHWI po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBM

cnnatu Ta/abo lHausigyanbHi Tapudun (ctaBkm) Komicii 3a nepekas KpeanMTHUX KOLWTIB 40 3aKiHYEHHS CTPOKY iX Aii,

nosigomuBwn Npo ue KnieHTa He nisHiwe, Hik 3a 5 (M'ATb) kaneHaapHUX AHIB 3a AONOMOrol 3acoby o0BmiHy
iHpopmauieto, 3asHadveHoro y 3asasi npo nigknoyeHHs o Cepeicy «CnnavyinTte YyactnHamuy abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte 4yacTuHamm.

Taka 3miHa abo ckacyBaHHSA |HOuBIgyanbHUX ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLTIB He noTpebye ocopmreHHst Mk CTOpOHaMM SIKMXOCb iHAMBIAYyanbHUX YacTUH 4O LIbOro

[Horosopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «Cnnadyite 4acTuHaMmy.

23.72.No 3aBepLUeHHI0 MATUOEHHOro CTPOKY 3 AHS OTpuMaHHs KnieHToM noBigoMneHHst baHky npo 3miHy abo

ckacyBaHHS IHOMBIgyanbHUX YMOB cnnaTtu Ta/abo IHamsigyansHoro Tapudy (ctasku), Komicis 3a nepekas KpeauTHUX

KOLLTIB HApaxoBYETbCH Ta CMNayvyeTbCs:

. 3a HOBMMM |HAMBIgyanbHMM yMOoBaMu cnnatu Ta/abo HoBumMu ctaBkamu IHamBigyansHoro Tapudy (CtaBkm),
Aki 6ygyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY MOBIAOMIEHHI, - AKLWO BaHKOM NPUAHATO PiLLEHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBigyanbHoro Tapuady (CTaBku),

abo

. 3a 3aranbHMMK ymoBamu cnnatn Ta basosumu (CtaHgapTHumn) Tapudamu (CTaBkamu), ki BCTAHOBMEHI
BaHkom 3rigHo nigpo3giny 24 uwsoro Horosopy Ta Oopatky 38 «Tapudwm AT «[MYMB» 3a kopucTyBaHHSA
koprnopaTvBHUMK KnieHTammn CepsicoM «CnnavyinTte YactuHamu», abo y po3mipi 3anpoBamkeHnx BaHkom y
uen nepiog AkuUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilLeHHS NPO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBigyanbHUx Tapudis (CTaBoK).

24.73.Tig 4ac kopuctyBaHHs CepsicoMm «Cnnadynte yactuHamuy KnieHT 30608’a3yeTbecsa nosigomnatv baHk npo

di3nyHUX ocib - nokynuis, ski oTpumanu y baHky cnoxueyi kpeguTn 3agnsg onnatu Tosapis, pobiT Ta/abo nocnyr

KnieHTa, ane BiamMoBMNNCA Bif iX OTPMMaHHS 4m Big 0hOPMITEHHSA BiAMNOBIAHOIO 4OroBOPY KyniBMi-NpoAaxy TOBapiB,

BMKOHaHHs pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHOK HagaHoro baHkoM cnoXxmByoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHWUIA CTPOK.

Take noBigOMNeHHs HanpaensaeTbca KnieHToM go BaHKky y enekTpoHHoMy BWrnagi 3a AOMNOMOrol obpaHoro

CrtopoHamu 3acoby 06MmiHy iHdopMaLiieto 6e3nocepeHbO y AeHb BiAMOBU idU4HUX OCIO — NOKyNLiB Big OTPUMAHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big odopmNeHHs BiANOBIOHOrO OOrOBOPY KyniBNi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo mocnyr 4n NOBEPHEHHSI TOBapy, ONMa4YeHoro 3a paxyHok HagaHoro BbaHKkoM CnoXuBYoro kpeauty, y

BCTAHOBIIEHUN YMHUM 3aKOHO4ABCTBOM rapaHTiNnHWUIA CTPOK.

24.74 KnieHT 3060B’A3yETbCA HEe Mi3Hille HacTymHoro poboyoro AHA nicns HanpaereHHs Ha agpecy baxky

€eKTPOHHOrOo NOBiAOMIEHHS NPo hi3nyHMX OCIb - NOKyNUiB, AKi oTpMManu y baHky CnoXvBeYi KpeamTu 3agnsa onnatu

ToBapiB, pobiT Ta/abo mocnyr KnieHta, ane BigMOBWMMMCS Big iX OTPUMAaHHSA 4uM Big OPOPMIIEHHS BigNOBIAHOIO

O0roBoOpY KyniBni-npoAaxy ToBapiB, BUKOHAHHSA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnavyeHun 3a paxyHok

HagaHoro baHkoM cnoXuBYOro KpeauTy ToBap y BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTiIMHWUM CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi Takmx ToBapiB, pobiT Ta/abo nocnyr KrniieHTa, Ha onnary skux

BaHKkoM HafaBaBCs CNOXMBYUIA KpeauT, Anst No4arnbLIOro HanpaensHHA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

disnyHUX ocib-nokynuis nepeq baHkom 3a OTPUMaHMMK CNOXMBYMMU KpELUTaAMMN.

Mpn ubomy baHk noBepTae KnieHTy KoMmicito 3a nepekas KpeaMTHUX KOLWITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHs Ha PaxyHok KnieHTa cymn cnoxuBymnx KpeauTie BignoBigHO 4O YMOB Lboro [lorosopy, nuiie y pasy

NoBepHEeHHs hi3nyHO 0coboo — NoKynueM ToBapy 4Yv BigMOBM Big pobiT Ta/abo nocnyr, onnavyeHnx 3a paxyHok
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CMOXMBYOIo KpeauTy, NPOTAroM 3aKOHOAABYO rapaHTOBAHOrO YOTUPHAAUATUAEHHOro CTPOKY 3 AHSA npuadaHHA

ToBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs BaHkOM NOMWMKOBOI, HEHanNexHoI abo HeakLenToBaHOI NNaTikHOI onepaLil 3 nepekasy

kowTiB Ha PaxyHok KnieHTa, BaHk Hanpasnsie KnieHTy 3a gonomoroio obpaHoro CTtopoHamu 3acoby OOMmiHy

iHcbopmaLieto BUMOry Yy eneKkTPOHHIM ¢hopMi Npo MoBepHeHHs uux kowTiB, a KnieHT 3060B’dA3aHnii He nisHiwe

HaCTynHoro pobo4yoro AHst 3 MOMEHTY i OTPMMaHHS, NOBEPHYTU Ha paxyHOK BaHKy cymy MOMWIKOBOI, HEHaNEeXHOT

abo HeaKLenToBaHOI NnaTiKHOI onepakii.

24.76.MignncanHsam 3asaBu Ha nigkntoyveHHsa go Cepsicy «Cnnavyiite yactuHamm» KnieHT gopydae (Hagae npaso)

BaHKy npoTsirom BCbOro CTPOKy kopucTyBaHHs Cepicom «CnnavyinTe YactuHamuy npoeoanth [JoroeipHe cnncaHHs

3 byab-akoro PaxyHky KnieHTa, skmn Oyae BigkpuTun 3rigHo uboro [oroBopy abo iHworo yknageHoro CTtopoHamu

AoroBopy:

e  4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty akux baHkoM HagaBaBCHA CNOXUBYUN
KpeamT, Ta dKka nignsrae noBePHEHHIO Ha paxyHok BaHKy BHacnigok BigMoBu (hisnyHOI 0cobu - Nnokynusa Big ix
OTPUMaHHSA YK Bigd OhOPMIIEHHS BI4NOBIOHONO AOrOBOPY KymiBMi-MpOAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHSA idnyHO 0CcoBOI0 - MOKyNUeM TOBapy, OMMa4YeHOoro 3a paxyHOK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiMHUIA CTPOK;

e CYM NOMUITKOBUX, HEHaNEXHNX abo HeaKLenToBaHUX NNAaTihkHOI onepauin baHKky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77 KnieHT 3abesneyvye HasiBHICTb Ha BNacHMX PaxyHkax AOCTaTHbOI CyMMW FPOLLOBMX KOLUTIB OS1 BUKOHAHHS y

noBHoMy obcAsi 3agna nposedeHHs ix [OroBipHOro cnmcaHHs, y nepegbadyeHnx nyHktamu 24.75 1a 24.76 upboro

[oroeopy Bunaagkax.

24.78.Akwo Ha PaxyHkax KnieHTa 6yae HegocTaTHbO KowTiB Ans [JoroBipHOro cnmcaHHs BCi€i cymun 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [JoroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34incH1TK [lorosipHe CnUcaHHA BKasaHMX NraTexis BHACNiAOK HaKnagaHHSA apeLuTy Yy BCTAHOBMEHHS iHLINX
00TskeHb No PaxyHkam KnieHTa, To baHk Moxe npusynmHuTu HagaHHs KnienTy Cepsicy «CnnadynTte YactuHaMmy,

NMOYMHaK4M 3 NepLIoro onepauinHoro AHg, KM Cnigye nicns HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKy Ans

cnnaTu BiANoBigHUX nNnaTexiB.

24.79.baHk BigHOBNOE HagaHHs Cepeicy «CnnadvyiiTe YyacTMHaMmM» He Mi3Hille HacTYMHOro onepauinHoro aHs nicns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3000B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 Uboro

Horosopy.

24.80. KnieHT Hece BignosiganbHicTb 3a 6yab-aki 36uTku (Koay), ki 3aBaaHi baHky y 38’A3Ky 3 nopyLueHHAamM KnieHTom

rapaHTii Ta 3acBifyYeHb CTOCOBHO HaneXHOro BMKOHAHHS MOSIoXeHb Liboro [loroBopy Ta BUMOT 3aKOHO4ABCTBA B

cepi CNOXMBYOro KpeaAMTYBAHHSA, 3aXUCTY NpaB CNnoXxuBadiB piHaHCOBMX NOCNyr Ta/abo peknamMmyBaHHA hiHAHCOBUX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLlkogyBaHHA Takmx 36MTKiB (LUKOAM) y MOBHOMY 0BCA3i.
24.81.CTOPOHKN LLOMICAYHO CKMafawTb eneKkTpoHHun KoHconigoBaHum 3BIT npo pesynbTtatv HagaHHsa Cepsicy

«CnnayynTe YacTuHaMu» 3a KOXHWUA KaneH4apHUN Micaub.

24.82.baHk 3a gonomMorot 3acoby oOMiHy iHdopMaLieto, Skuii BU3HayveHMn y 3asiBi Ha nigkntoyeHHs go Cepsicy

«CnnavynTte 4actuHammn» abo 3asasi npo 3MmiHy ymoB Cepsicy «Cnnadyvite yacTuHamuy, Hanpasnse KnieHTy

enekTpoHHu KoHconigosaHui 3BiT Npo pe3ynbTtatv HagaHHsa Cepsicy «Cnnadynte yactuHamuy o 20 (aBaguaToro)

yucrna Micaus, aKkMn cnigye 3a 3BiTHUM.

24.83.®opma enekTpoHHOro LwomicayHoro KoHconigosaHoro 3BiTy nNpo pesynbtaty HagaHHs Cepsicy «Cnnavyiite

YacTMHamMuy» BCTaHOBMOETbCA BaHKOM camoCTinHO Ta po3MiwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm

3acobi 0bmiHy iHchopmaLieto.

24.84 KnieHt BnpogoBx 3 (Tpbox) pobounx AHIB 3 Aatu OTpuUMaHHsA Big baHky LWOMICAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbTtat HagaHHA Cepeicy «Cnnadynte yYacTuHamMu» MiANUMCYE MOro LUNAXOM

HaknagaHHsa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamm 3acoby obmiHy iHcbopmaLlieto.

24.85.3a HaABHOCTi MOTMBOBaHWX 3ayBaXeHb A0 3MIiCTy cknageHoro baHKoM enekTPOHHOro LOMICAYHOro

KoHconigoBaHoro 3BiTy nNpo pesynbTaTn HagaHHa Cepsicy «Cnnayvyinte yactuHamuy, KnieHT BnpogoBx 3 (TpbOX)

pobounx OHIB 3 4aTuM OTPMMaHHs 3BiTYy HanpaBnse Ha agpecy baHky BiAnNoBigHI 3ayBaXkeHHA OO MOro 3MmicTy y

€neKTpoHHOMY BUrNsiAi 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHdhopMauieto.

24.86.Akwo y Bu3Ha4veHi nyHktamu 24.84 T1a 24.85 uboro [oroBopy CTpoku KnieHT He HanpasuTb 0 baHky

nignucaHun 3i ceoei CTOPOHU LLIOMICAYHMIA enekTpoHHMI KoHconigoBaHui 3BIT Npo pe3ynbTatv HagaHHsa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBWTb 40 baHKky MOTMBOBaHI 3ayBaXKeHHS 40 NOTO 3MICTY, TAKUN LLIOMICAYHUIA

enekTpoHHMI KoHconigoBaHui 3BiT Npo pesynbTaTh HagaHHa Cepeicy «Cnnayyite YactmHaMmm» Ta NOro 3MicT, B

TOMY YKCTi CyMu nepepaxoBaHnx KnieHTy KOLTIB 3a CNOX1BYMMY KpeauTamm, HagaHuMmm baHkom disnyHnm ocobam-

noKynusiM Anst onnaty ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepekas

KpeauTHUX KowTiB Ha PaxyHku KnieHTa, BBaxxaTUMYTbCsi NOroaeHnmun KnieHtom.

24.87.KoxHa 3i CTOpiH MOXe iHiLiloBaTh NpoBeAeHHS NepioguYHUX 3BipOK pO3paxyHKiB, 3aiMCHeHUX Mk CTopoHamum

y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLUM iHWIiA CTOPOHI BiANOBIAHMI 3aMUT pa3oM 3 NPOEKTOM aKTy

3BipKM Y eNeKTPOHHOMY BUrMAAi 3a JonoMoroto o6paHoro CtopoHamu 3acoby 06miHy iHdopmalieto.

24.88.KnieHT abo BaHk He nisHiwe 3 (Tpbox) pobouMx AHIB 3 4aTU OTPUMAaHHS Bif iHilitoodoi CTOpoHM 3anuTy Ha

npoBefeHHSA 3BipKM po3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eneKTPOHHOMY BUMMsAAi, onpauboBYe BiANOBiOHI

OOKYMEHTN, nignucye OTPMMaHUM akT 3BipKM PO3paxyHKIiB LWISXOM HaknagaHHa KeanigikoBaHoro abo
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YpockoHaneHoro ElN ta noBepTae 1ioro Ha agpecy iHiditotodoi CTopoHu 3a gonomoroto obpaHoro CtopoHamu 3acoby
0bMmiHy iHdopMmaLieto.

24.89.Y pasi HassBHOCTi MOTMBOBaHMNX 3ayBaXKeHb 40 3MICTY CKNageHoro iHiuitoro4oo CTOPOHO NPOEKTY aKkTy 3BipKu
po3paxyHkiB, iHwa CTopoHa BNpoaoBX 3 (Tpbox) poboumx OHIB 3 AaTu MOro OTPUMAaHHA HanpaeBnae BignoBiOHI
MOTMBOBaHI 3ayBaXXeHHs1 Yy €eNeKTPOHHOMY BWUIMsAi Ha agpecy iHiditotovoi CTopoHu 3a gonomoroio obpaHoro
CTopoHamMu 3aco0y eneKkTpoHHOI B3aemogji.

24.90.AKkwo y BM3Ha4deHi NyHkTamu 24.88 Ta 24.89 uboro [doroBopy cTpokum CTOpoHa, sika oTpumana 3anuT Ha
NpoBeAeHHS 3BipKN po3paxyHKiB He HanpaBUTb Ha agpecy iHiditorovoi CTopoHu nignucanun KeanidikoBanum EINM akt
3BIipKM Yy €NEeKTPOHHOMY BUMMsS4i abo He HanpaBUTb MOTMBOBAHI 3ayBaXXeHHS OO MOro 3MiCTy, TakMi akT 3BipKU
BBaXXaTUMyTbCs norogpxkeHnMmn CTOPOHO0, sika oTpuMMana Big iHiuitotodoi CTOPOHM 3anuT Ha NpoBeAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixx CtopoHamm y mexax Cepsicy «Cnnadvyrite YyacTUHaMm».

VI.MpunuHeHHAa HapaHHA CepBicy «CnnayynTe YyactTMHaMu»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCbL Bid KopucTyBaHHs CepsicoM «CnnauyiTte
YacTMHamuy, HanpaBuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3miHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHamun» y chopmi Ta y cnocib, aki nepegdayeHi nignyHkTamu 24.22.1 ta 24.22.2 nigpo3giny 24 uboro [loroeopy,
3a 15 (M'aTHaguUsTb) KaneHgapHUX gHiB Ao BaxkaHoi gaTv npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnavyiite YacTMHaMn» NPUNMHAETLCA Ha 16 (LWiCTHAQUATMI) KaneHaapHui
AeHb nicng oTpuMmaHHa bankom 3asBum npo 3MiHy ymoB HagaHHA Cepsicy «Cnnadvynte YacTuHamm».

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadvynte 4YacTuHaMmy,
HanpaBuBWK Ha agpecy KnieHTa BignoBigHe eneKkTPOHHE MOoBiJOMMEHHS 3a gonomoroto obpaHoro CTopoHamm
3acoby obmiHy iHdbopMmauieto 3a 15 (M'ATHaQUATL) KaneHgapHUX AHiB oo 6axaHoi gatvm npunuHeHHs Jorosopy.

Y TakoMy Bunagky HagaHHa Cepsicy «Cnnadynte yacTMHamuy MpUNUHAETbCS Ha 16 (WicTHagUATWIA) AeHb nicns
oTpuMmaHHA KnieHToM BignoBigHOro eNekTpoOHHOro NoBigoMIeHHSA baHky.

24.93.baHk gk cyb'ekT nepBMHHOrO PiHAHCOBOrO MOHITOPUHIY, (hiHAHCOBWUIA Ta BarOTHUIA areHT Mae MpaeBo
BiOMOBUTUCS Big NiOTPUMaHHA AinoBux BigHocuMH 3 KnieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnadyiite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMMU Ta perynsaTopHUMM
HOPMAaTUBHO-NPaBOBMMW akTaMu, 30KpeMa YMHHUM 3aKOHOLAABCTBOM Yy cdepi PiHaHCOBOro MOHITOPUHTY, Yrogot
FATCA/Yropoto CRS T1a ctatteto 39-3 NogaTkoBOro kogekcy YkpaiHu.

Mpo npaBoBi nigctaBu Ta gaTy, 3 Akoi [orosip npunuHsie ceot fito, baHk nosigomnsae KrnieHTa nucbmoBo 3a
gonomoroto obpaHoro CtopoHamu 3acoby 0bmiHy iHdopmaLieto.

3akpinneHa y ubOMy MyHKTI npouegypa posipBaHHs baHkom uboro [loroBopy € CamoCTiMHOK Ta A0 Hei He
3aCTOCOBYIOTLCS 3ararbHi NpaBuna, siki BUsHayeHi nyHKkTom 24.92 nigpo3ainy 24 uboro [Jorosopy.

24.94.®iHaHcoBi 3060B’A3aHHs CTOpiH, WO BMHUKNIM Nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTMHamuy, Ta SKi 3anvWWIMCS HEBMKOHAHUMW Ha [aTy NPUNUHEHHSA HadaHHA UbOro cepsicy, MignsaralTb
HanexHoMmy BUKOHaHHIO CTOpOHaMu Ha TUX e YMOBaXx, L0 BU3HaYeHi nigposainom 24 usoro [lorosopy.

25. MOCNYTrA AOroBiIPHOIo CrinCAHHA

25.1. baHk Hagae Mocnyry [lorosipHoro cnucaHHA kowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3agsu wopo nocnyrn [orosipHoro cnucaHHa kowTiB (Jogatok 33 oo uboro [forosopy). BbaHk
po3nounHae HagaHHs nocnyru [JorosipHOro cnmcaHHsa KowTiB 3 PaxyHKy 3a pekBisautamu KnieHTa He nisHiwe
onepauinHoro AHs, HacTynHoro 3a AHem, B sikomy CTopoHamu nignucaHa 3asBa wopo nocnyru [JorosipHOro
CNUCaHHSA KOLUTIB.

25.2. KnieHT gopyyae baHky 3givicHioBaTu [doroeipHe cnucaHHsA kowTiB 3 Moro PaxyHky B BaHKy Ha KOpuUCTb
OTpyMMyBaya, Wwo obCnyroByeTbCs B yNOBHOBaXKeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HaYEHI
3asBoto wwoao nocnyrn [JoroBipHOro CNUCaHHA KOLUTIB.

25.3. Onnata lMocnyrn [JOoroBipHOro CNncaHHA 34iNCHIOETBCA OQHOYACHO 3 MPOBEAEHHsIM onepadii no PaxyHky y
po3Mipax, BCTaHOBMeHux filounmn Tapudamn baHky, Ta y nopsgky, obymoBneHomy nignyHktom 5.3.1 uporo
[Horosopy.

25.4. Nocnyra JorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KnieHta gie 4o npunuHeHHs aii Jorosopy
abo po BigmoBu KnieHTa Big oTpMMaHHs Uiei nocnyry wnsxoM HagaHHs BbaHky 3aseu wopno nocnyru [oroBipHOro
CMMCaHHSA KOLUTIB 3 MPOXaHHAM NPUNUHEHHSA HafaHHA 3a3HaveHol nocnyri. baHk npunuHae 3aincHeHHs [lorosipHoro
cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KrniieHTa He nisHille onepauiiHoro AHs, HacTyrnHOro 3a AHeM, B AKOMY
0o baHky Haginwna 3assa woao nocnyru JorosipHOro cnucaHHs kowTie. Y pasi BiamoBu KnieHTa Big oTpUMaHHSA
uiei nocnyru nignucanHs baHkom 3asBu woao nocnyrv [JOroBipHOro CnMcaHHs KowTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA OOCTYNY OO AOOATKOBUX CEPBICIB

26.1.baHk 3abe3nevye BUKOpPUCTaHHA KnieHTOM AoAaTKOBUX CepBICiB - cepBiciB napTHepiB baHky, Aki 4ns 3py4HOCTI
Knienta iHTerposaHni go Cepsicy « I HTEPHET-BAHKIH».
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26.2. MNepenik gooaTKoBUX cepBiciB Ta yMOBM 3abesneyvyeHHs 00 HUX OOCTyny Bu3HadeHi y [opgatky 21 oo uboro
[Oorosopy.
26.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHGbOpMaLLii, Ky HafaloTb cepsicu
napTHepiB.

27.000ATKU
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YacTuHu [JoroBopy GaHKIBCbKOro o6CcnyroByBaHHS KOPNoOpaTUBHUX KIIEHTIB, SKi ideHTudikoBaHi baHkom Ta cTpok
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«[deno3nt «3py4YHuiny, sika cKnagaeTbCsl Y eNEKTPOHHI opMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOI KOMYHiKaLil
HopaTtok 4 — 3asiBa npo 3MiHy ymMoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif, po3milleHHs Bknagy
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Hopatok 38 - Tapucum AT «[MYMB» 3a kopucCTyBaHHs KopriopaTuBHUMU KnieHTamm Cepsicom «CnnauyiTte
YacTUHamMu»

MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY

MicuesHaxomxeHHs: YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.
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