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NnyYBNIYHA NPONO3UNLIA
AKUIOHEPHOIO TOBAPUCTBA
«MNEPLUUA YKPAIHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINAOEHHA OOINOBOPY BAHKIBCbKOIO OBCJ1TYTOBYBAHHA
KOPMNMOPATUBHUX KNIEHTIB
(HoBa pepakuisa gie 3 16 xoBTHA 2025 pokKy)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
[oroBopy 6aHKIBCLKOrO OOGCMyroByBaHHsi KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX MOCnyr, NPOAYKTIB Ta cCepBiCiB KOpNoOpaTUBHUM KIili€HTaM
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIieHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMOPATUBHWX KNIEHTIB.
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AKLUIOHEPHE TOBAPUCTBO «MEPLUUNA YKPAIHCBKUA MDKHAPOOHWIM BAHK», Hapani — «BaHk» a6o
«AT «MYMB», B 0cobi Nonoswu lMNpaeniHHA YepHeHka Cepris NMaBnoBuya, skuii gie Ha nigctaei CtaTtyTy, 3 ogHiel
CTOPOHM,

Ta

Ocob6a, Big imeHi kol nignucaHa 3asiBa Npo NnpuegHaHHA oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLLOT CTOPOHMN,

Hagani pasom — «CTopoHu», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro o6cnyroByBaHHSA
KopnopaTMBHUX KMieHTiB, Hagani — «JoroBip», Ha HaCTyNHUX yMOBax:

PO3A | «x3ArAllbHI 3ACAOU»

1. BUSBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHo-TexHiUYHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikui 3abesnevye OpMyBaHHSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroeBopwu, SkKi
nepenbavaloTb BWKOHAHHSA pes3uaeHTamMu OoproBux 3000B'si3aHb Nepeq  HepesnaeHTamu-kpeauTopamu 3a
3anydyeHuMmn pesmgeHTamMm Kpegutamm, nosvkamum (yKnioyarym NnoBOpOTHY hiHaHCOBY 4OMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsAaKy Ta BUunagkax, nepeadadyeHnx umm
[oroeopowm, 3abesnedyetbcs 0OMiH iHbopmaLieto Mixk BaHkoM Ta KnieHTOM Y pexXumi OHNanH LUNAXoM HanpaBeHHs!
Ha IP agpecv ogmMH ogHOMY MOBIAOMIEHb, AOKYMEHTIB Ta BiJOMOCTEN Nig Yac HagaHHs nocnyr ta/abo cepsicis.

ABTOpu3auin - npoueaypa oTpUMaHHsa [03BONYy Big baHky-emiTeHTa Ha NpoBeAeHHs NNaTiXHOI onepauii i3
BuKkopucTaHHam BIK, ska npegcrtaense coboo aBTopM3auinHMin 3anuT Ta BignoBigb B hopmaTi aBTopM3auinHoro
Kody 3a pesynbTaTamu NO3UTMBHOI aBTopmM3aLlii.

AKuUinHi Tapudm (cTaBkn) — Tapmdw, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWKX BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru Ta/abo cepsicy y NOpPiBHsSIHHI 3 po3mipamn bazosumx
(CtaHpapTHux) Tapudis, aki BM3HadveHi UMM [oroBopom, 3okpema [dopatkom 6 «Tapudcdu baHky»/Jopatkom 5
«Tapudum MakeTiB»/Oopatkom 28 «Tapudum AT «[MYMB» Ha o6cnyroByBaHHs 3apniiaTHUX MPOEKTIB KOPNopaTUBHUX
KnieHTIB Ta BUNNaTy NeHCin, rpoLLoBOT ZONOMOrM Ta iHWKUX AepXaBHUX couianbHux Bunnat»/doaatkom 18 «Tapudum
Ha godaTkoBe pPO3paxyHKOBO - kacoBe obcnyrosyBaHHs»/dogatkom 38 «Tapudun AT «MYMB» 3a kopuctyBaHHS
koprnopaTuBHuUMK knieHTammn Cepsicom «Cnnadynte yacTuHaMmy», a Takox IHAMBIAyanbHUMK Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [orosopy [Naketu/mocnyrn Ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBMEHi ymoBamu uboro [loroBopy, y Tomy umcni Jogatkom 6 «Tapudwu Bbanky» Ta [dopgatkom 7
«MacuBHi npogykTn» abo IHausigyansHMMKM Tapudamn (CTaBkamu), 3rigHO SKUX HApPaxOBYHOTbCH MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBanbHWn
3anuwok», 4n Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro JJorosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTAHOBMIOWOTbLCA BaHKOM camoCTiiHO Ta Ha BRnacHui poacyd, 3 Oyab-Kow
NnepiognYHICTIO Ta Ha Oyab-sIKMIA CTPOK, AK BiAMOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO OKpemMux nyoGrivyHmx
aKUiHMX Npono3uuin, GoHycHUX, pedeparnbHNX nporpam abo nporpam nosnbHocTi baHnky Ons kopnopaTyMBHUX
KnieHTiB, Aki onpunogHoTbes Ha CanTi baHky.

Ba3oBi (CtaHpapTHi) Tapudcdm (ctaBku) — BcTaHoBneHi baHkoM caMmoOCTIMHO Ta Ha BRnacHUM poscyn
CTaHAapTHI PO3MipX KOMICIMHOI BUHAropoau Ta iHWKX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyrn Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3MiIpVM NOPOroBMX 3HAYEHb, MiHIManbHMX CyM Ta CTaHOapTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTU Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bkmovatoum [lMocnyry
«MpnbyTkoBUI paxyHOK»/«He3HMXKyBanbHMI 3anuWoK», Y Ha po3miweHi KnieHtamm y BaHky 3rigHO ymoB LbOro
[orosopy cymu Bknagis 3a [leno3antHumu nporpamamu 3rigHo flogatky 7 «llacusBHi npoayKTm».

Posmipu Basosux (CtaHgapTHUX) Tapudis (CTaBok) 3akpinneHi y signosigHux Joaatkax oo uboro Jorosopy,
3okpema [opaTtky 6 «Tapucu banky»/Oopatky 5 «Tapudwm [MakeTiB»/Ooaatky 28 «Tapudpwm AT «MYMB» Ha
06CnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPMOPATMBHUX KIMIEHTIB Ta BUNMATY MEHCIA, rpOLIOBOi AOMNOMOIM Ta iHLWMX
JepxaBHux couianbHux  Bunnat»/Jopgatky 18 «Tapudm Ha gooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHsi koprnopaTuBHUMUK KriieHTamMu CepBicoM
«CnnavynTe YactMHaMmu», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHk - eMiTeHT — OaHK, akui € YyneHoM MixkHapogHux Ta/abo HauioHanbHOI NNaTibkHOT CMCTEMU Ta 34INCHIOE
emicito (Bunyck) BrK.



BIMNK (baHkiBCbKa nnaTidkHa KapTkKa) — NNaTPKHUIA IHCTPYMEHT, eNneKTPOHHWIA NNaTikHWUM 3acib y Burnagi
eMiToBaHO! baHKOM y BCTaHOBNEHOMY YMHHVM 3aKOHOL4aBCTBOM MOPSAKY KOprnopaTusBHOI (6i3HecoBoi) NnacTnkosol
KapTKu, SIKMA BUKOPUCTOBYETbCA [lepxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NpOBeAEHHS iHLLIMX BCTAHOBNEHNX YNHHUM 3aKOHOA4ABCTBOM Ta LM [loroBopom.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHui 3acid, emiToBaHun BbaHkoM 3a gonomorol 3acoby
ONCTaHLUIMHOT KOMYHiKauii y BUrnsai Habopy enekTpOHHMX OaHuX, SKi BUKOPUCTOBYHOTbCA [epxatenem Aans
iHiLiloBaHHA nnaTibkHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBeAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BIK, BurotoBneHmx Ha oisM4HOMY HOCII.

FapaHTinHe MOKPUTTS — CymMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
npoBeaeHHSA MnaThkHUX onepaLin 3 BukopuctaHHam BIK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miweHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigposainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpUBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWTIB
KnieHtTa Ha BcTaHoBneHui CcTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEeHMN MpoueHT (goxia), sKi
nignaratoTe noBepHeHHo KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMn € CknagoBoto YaCTUHO
uboro [loroeopy.

DepxaTenb - ¢isnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BIK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uTM Ansg iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK un BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a sikoro baHkom BunyckaeTbca koprniopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHA pi3aM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
nopsaokK BiakpuTTs BaHkoM paxyHkiB knieHTam-gisndHMM ocobam ansa 3abesneyeHHs ix BnacHux notpeb, a Takox
BM3HA4yae yMOBM HagaHHSA BaHkoM mocnyr, NpoAayKTiB, CEepBICiB TakuM KnieHTam-isanyHMM ocobam, y Tomy uucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuiiHol KomyHikauii  3actocyHky «[MTYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha Cawnri Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[oroBip no3uku — poroeip, skun nepepbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’si3aHb nepepq
KpeauTopoM-Hepe3naeHTOM 3a KpeauTamu, no3MkamMmum Ym NoBOPOTHUMU (PiHAHCOBMMUK JONOMOramMmu, y ToMy yuchi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBWUI nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi NnaTiKHOI iIHCTPYKLUiT, ocpopmneHoi BaHkom 3a KnieHTa, ons BUKOHAHHA MNaTiKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

EN (enekTpOHHMM NiANUC) - ENEKTPOHHI AaHi, SKi goaaTbes KnieHTom (ynoBHoBaXeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX AaHux abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHoBaxeHoi ocobu KrieHTa).

3apnnaTtHui npoekT — nepegbayeHnin ymosamu [JoroBopy KOMMMEKC NOCNyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOp1CTb (i3n4HUX ocib — npauiBHukiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI nnaTtu Ta
iHLIMX BUNnaT Ha paxyHkK disnyHmMx ocib - npauisHukiB KnieHTa, aki BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, KM BCTAHOBIIOETLCS HAa CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KrnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXIMBICTIO ANCTaHLUiNHO po3nopsimpkaTncs PaxyHkamu, 3amoBnaTy nepeabayeHi uum [JJorosopom nocnyru/cepsicn/
MakeTn Ta KOPUCTYBATUCS HUMW, @ TaKOX 3AiNCHIOBATU OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmMauieo 3
BaHKkoM 3 BUKOpUCTaHHAM Mepexi IHTepHeT.

3actocyHok «IMYMB» - 3acib pAguctaHuiiHOi  koMyHikauii, MoGinbHMIA 3acTocyHok [MYMB, skun
BCT@HOBMIOETLCHA Ha CMapToHax, NraHwWeTax Ta iHWNX eNeKkTPOHHUX NPUCTPOSX KMieHTIB- didn4HMX ocib, , ki
obcnyroByloTbCs B Mexax [1oroBopy KOMMMEKCHOro 6aHkiBCbKOro 06¢cnyroByBaHHsA gisnyHMX Ocib, Ta HaJae Takum
KnieHTaM-qisan4HMM ocobam MOXNUBITE OUCTAHLIAHO PO3MOPSMKATUCA BAACHUMWU pPaxyHKaMu, BiAKPpUTUMMK ONS
BnacHux notpeb, 3aMoBNATU BiOMNOBIAHI nocnyrm Ta/abo cepBicn Ta KOPUCTYBaTUCH HUMW, @ TakoX 34iNCHIOBaTU
0OMiH eneKTPOHHMMM JOKYMEeHTamu Ta iHdopmalieto 3 baHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MobinbHUX gopatkie Google Play Ta camocTiiHO iHCTanoe Ha
BNacHi cmapTdoHu, NnaHwweTn Ta/abo iHWi enekTpoHHI NpuUcTpoi Ha 6asi onepauiiHoi cuctemm Android Bepcii 10.0
Ta Buwe 3 NFC-moaynem 3agns oTpumaHHs BignosigHo 4o ymoB uboro [Jorosopy CepBicy TOProBoro ekBanpuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - creLiansHUN AONOMPKHUIA 3acTOCyHOK Big IBA Group a.s., ki Ha nigcrasi
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXKEHHsS B OHMTAMH-KpamMHU4Ui MOGinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTanoBaHHs ToproBuem (YMOBHOBaXxeHUMu ocobamu ToproBud) Ha BRnacHi
cMapToHn, NnaHweTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemun Android Bepcii 10.0 Ta Buwe
3 NFC-mogynem 3agnsd OTpMMaHHA BignoBigHO A0 yMOB uboro [orosopy Cepsicy TOProBOro eKBawpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asBa Ha TopriBno iHO3eMHOI BaslOTOK — 3asiBa NPO KyniBmk iHO3EMHOI BamnTu, 3asdBa Npo npogax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BamnoTK Ha iHWY iHO3eMHy BanoTy. Llei TepMiH 3acTOCOBYETLCS B
HoroBopi B ycix 3a3Ha4eHMX 3Ha4YeHHAX abo B O4HOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.


https://about.pumb.ua/support/documents?category=Individual&id=10001

3asBa npo npuegHaHHA — OOKYMEHT cTaHgapTusoBaHoi dopmu (Jopatok 1 go uporo [orosopy), Skui
nopgaetbca KnieHtom po baHky 3 yciva nepegbayeHVMMM UMHHMM  3aKOHOO4ABCTBOM Ta UMM [loroBopom
060B’A3KOBUMM pPEKBI3UTaMN 3 METOIO:

- NpuegHaHHs Oo uboro [lorosopy,

- oTpMMaHHs obpaHux KnieHtom nocnyr Ta/abo cepsicis, siki nepeabaveHi npeagmeTom Lboro [Jorosopy.

3asaBa npo 3miHy yMOB 06GCnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi popmu (Jogatok 2 40 uboro
Horosopy), skuin nopaetbca KnieHTom po baHky 3 yciMa nepeabavyeHUMM YUMHHUM 3aKOHOAABCTBOM Ta LUM
[loroBopom 060B’SI3KOBUMU PEKBiI3UTaMM BNPOAOBXK CTPOKY Aii [JoroBopy 3 MeTOH:

- BiOKPUTTS HOBMX Ta 3aKpUTTA Aitlounx PaxyHkiB;

- nigknto4veHHs go MakeTis abo BigMmoBwu Bia MNakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM OO0 YMOB HagaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[NpnbyTkoBuni paxyHok»/«HesHwkyBansHUn 3anuwok»/Mocnyru
aBTOMaTUYHOrO NPOAaXY HaAXOMKEHb B IHO3EMHIN BanioTi TOLLO;

- MiOKNIOYEHHs!, BHECEHHS 3MiH 4O YMOB KopucTyBaHHs abo Biamoeu Big CepsiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «[MoromxkeHHs1 KypcCiB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMI paxyHOK» - [OKYMEHT, sikui cknagaetbca KnieHtom 3
MeTol oTpumaHHs Mocnyru «MpubyTKoBUIA paxyHOK» 3a HaBedeHuM y [logaTky 2.1 go uboro [loroBopy 3paskom y
CMpOLLEHOMY €eNEeKTPOHHOMY BWUrNAAi 3a AOMOMOrok BuM3HayeHnx BbaHkom 3acobiB OUCTaHUIAHOT KOMYyHiKauil,
nignucyeteca KeanidikosaHum ElN abo YgockoHanewum ElNM KnieHta abo ynoBHoBaxeHoi ocobu KnieHta, gka mae
npaBo posnopsagxartucs PaxyHkom.

3asiBa Ha nigkno4veHHA o CepBicy TOProBoro eKBaMpuHry - 3asisa 1oOproBusi Npo HagaHHA Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gincHioe TexHonorivHe, iHpopmauinHe obcnyroByBaHHA Toprosus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeri [depxatensamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NnaTiKHUX CUCTEM.

3asaBa Ha nigknoyeHHa go Cepsicy TOProBoro ekBampuHry ogopmitoeTbcs ToproBuem y naneposoMy abo
€NeKTPOHHOMY BUIMIAAI 3a 3pas3koM, AKMA MicTuTbes Y [logatky 22 0o uboro [loroBopy, Ta € iHAuBIiAyanbHOH
YyacTuHoto [loroBopy npo HagaHHs CepBicy TOProBOro eKBampuHry.

3asBa Ha nigkntoyeHHs o CepBicy TOProBOro eKBampuHry Moxe CKragaTucst y CnpoLLEeHOMY eNeKTPOHHOMY
BUIMAAI LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPpO napaMeTpu Ta YMOBWN HafaHHS
Cepgicy ToproBoro eksavpuHry 6esnocepegHb0 y CTaHOAPTU30BaHIA €MNEKTPOHHIN opMi 3asiBU, PO3MILLEHIN Y
Cepsici «IHTEPHET-BAHKIHIM™» abo B iHWwWoOMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMYHiKaLil.

Taka enekTpoHHa 3asBa Ha nigknoyeHHs go Cepsicy TOProBoro ekBavpuHry nignucyetsca KeanidpikoBaHum
ElN/YpockoHanenum ElM Toprosusa Ta HabyBae YMHHOCTI K iHAMBIQyanbHa YyacTuHa Lporo [JoroBopy 3 MOMEHTY il
norogkKeHHs baHKoM LUNSAXOM pO3MilLeHHS BiAnoBiAHOT iIHPOpMaLinHOT No3Hayky baHky npo nigknoveHHs Toprosus
0o Cepsicy ToproBoro ekBavipuHry 6e3nocepegHeo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHLIOMY BM3HaYyeHOMY
BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLlii, 32 LONOMOrow skoro ToproBLEeM CTBOptoBanacs CnpoLeHa enekTpoHHa
3asBa Ha nigknoyeHHsa Ao Cepsicy TOProBoro eKBampuHry.

[na Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasaecs 3rigHo Mpasun HagaHHS Nocnyr TOproBoro
ekBavpuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (BKMOYHO) He Hanpasunu o baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs Nocnyr TOProBoro eksampuHry Big 06 nunHa 2021 poky,
NpoOOoBXYyBaTUMYThb Ail0 MapameTpu Ta yMmoBu HagaHHA CepBicy TOProBOro ekBavpuHry, Lo 3akpinneHi B 3asBax-
A0roBopax Ha MigKo4YeHHs 4O CepBiCy TOProBOro ekBanpuHry, noromxkeHnx CtopoHamu y BignosigHocTi o Npasun
HafaHHS Nocnyr Toprosoro ekBavpuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb Niapo3ainy 23 uboro
Horoeopy, - «MOPAOOK HAOAHHA CEPBICY TOPIOBOIO EKBAMPUHIY (OOIOBIP NMPO HAJAHHSA CEPBICY
TOPIrOBOIrO EKBAWPUHIY)», sikunit 3 16 uepsHs 2025 poky (BknouHO) € HoBaujeto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky.

3asiBa npo 3MiHy ymoB CepBicy TOproBoro eKkBampuHry - 3asisa ToprosLs Npo 3MiHy napamMeTpiB Ha4aHHS
Cepsicy TOpProBoro ekBavipuHry, B mMexax sikoro baHk 3pificHOE TexHororiyHe, iHopMmaLiiHe 06cnyroByBaHHS
ToproBus Ta 3abe3neyye NPOBEOEHHsI pPO3paxyHKIB 3 HMM 3a onepauiamu, ski 3giincHeHi [Oepxartensamun 3
BukopucTtaHHaM BINMK MixHapoaHux Ta/abo HauioHanbHUX nnaTiXkKHUX CUCTEM.

3aaBa npo 3MiHy ymoB CepBicy TOpProBoro ekBampuHry oopMIIOeTbCA TOProBUemM Yy nanepoBomy abo
eneKTPOHHOMY BUrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3miHy ymoB CepBiCy TOProBOro eKBavipuHry MOXe CKnagaTUCH y CMpOLLEHOMY €reKTPOHHOMY
BUrNSAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiAMNOBIAHUX eNeKTPOHHUX BiAMITOK MPO napameTpu Ta yMOBW HaJaHHSA
Cepgicy ToproBoro eksavpuHry 6e3nocepefHbo y CTaHOApTU30BaHI €NeKTPOHHIN opMi 3asiBK, PO3MILLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwWoOMy BM3Ha4yeHoMy BaHkoM 3acobi AucTaHUiHOT KOMYyHiKauii.

Taka enektpoHHa 3asiBa Ha nmigknodeHHsa 4o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KeanicikoBaHum
EN/YpockoHanenum ElM ToproBus Ta HabyBae YMHHOCTI SIK iHOMBIQyanbHa YacTuHa Lboro JoroBopy 3 MOMEHTY il
norogxkeHHst baHkom LWNsSXoM po3MmillleHHs BignoBigHO! iHOopMaLiNHOT NO3HaYkn Npo nigkntoyYeHHs ToproBus 4o
Cepsicy Toproeoro ekanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3Ha4eHOMy
BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLlii, 3a JONOMOrot sIkoro TOproBUEM CTBOpHOBaracsi CnpoLleHa enekTpoHHa
3asBa Ha nigknoyeHHsa ao Cepsicy TOProBoro eKkBavpuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHA Nocnyr TOProBoro
ekBanpwHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswunu Ao baxky 3asasu npo
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posipBaHHs [JoroBopy ekBanpuHry 3rigHo NpaBun HagaHHs nocnyr TOproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpoAOBXYBaTUMYTh [il0 MapaMeTpu Ta yMoBM HagaHHsa CepBiCy TOProBOro eKBampuHry, siki 6ynm 3akpinneHi B
3asiBax-goroBopax Ha 3MmiHy [loroBopy ekBavpuHry Ta/abo 3asgBax Ha NiaKMYeHHS 0O4aTKOBUX CEPBICIB B MeXax
[oroeopy ekBanpuHry, norogpxeHnx CTopoHamu y BignosigHocTi 4o [paBun HagaHHs NOCNyr TOProBOro eKBanpuHry
Big 06 nunHsa 2021 poky, 3 ypaxyBaHHaAM nigpo3ainy 23 usoro forosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIrOBOIroO EKBAMPUHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIrO EKBAWMPWHIY)», akuii
noynHatoum 3 16 yepsHsa 2025 poky (BKIHOYHO) € HoBaUieto MpaBun HagaHHS NOCNyr TOProBoro ekBampuHry Big 06
nunHa 2021 poky.

3asBa npo po3milleHHA Bknagy - OKyMeHT cTaHgapTu3oBaHoi dhopMu, sikui cknagaeTbes KrieHTom Ta
nogaetbca 00 baHKy 3 MeTO poamiweHHa Bknagy 3rigHO 3 YMHHUMMK Yy BaHky [denosnTtHumu nporpamamu Ta
npuegHaHHs oo [loroBopy 6aHKIBCbKOro BKragy, KM € CKNnagoBoto YacTuHow [Jorosopy.

3asBa npo po3swmiweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [Jopatky 3 go [oroeopy, cknagaetbes
KnieHnTom, aKLL0 BiH NpuegHasca Ao [JoroBopy B UinoMy Ha nigctasi 3asiBu Npo NpUEAHAHHS.

3asiBa npo po3milLeHHa Bknagy 3a dhopmamu, siki HaBeaeHi 'y flogatkax 3.1 ta 3.2 go [loroBopy, cknagarTbes
KnieHTom, aKLL0 BiH He BMABMB BaxkaHHA npueaHaTuch Ao [loroBopy B LinoMy Ha niactasi 3assu npo NnpuegHaHHS.

3asBa npo poamiweHHa Bknagy 3a cdopmoto, gka HasefeHa y [Jopatky 3.3 go [oroBopy, cknagaetbest
KrieHTomM y cnpolieHOMy €enekTPpOHHOMY BWIMsiAi 3a AOMOMOro BM3HadeHMx baHkom 3acobiB aucTaHUinHOT
KOMyHikauii, nignucyeTtbcsa KeanicikoBannm EINM abo YgockoHanexnum ENN KnieHTa (ynoBHoBaxeHoOi ocobu KnieHTta) 3
MeTOol po3MillleHHs1 Bknagy 3a nepeabayeHmmm baHkom [Jeno3ntHumu nporpamamu.

3asBa npo 3MiHy yMoB Bknagy — 0okyMeHT cTaHgapTusoBaHoi dopmn (Jogatok 4 go uboro [orosopy),
kM nogaetbca 0o baHky BignoBigHO A0 ymoB uUboro [JoroBopy 3 METOH 3MiHW CTPOKY po3milleHHa Bknagy,
MonoBHeHHs cymu Bknagy, OOCTPOKOBOro noBepHeHHs Bknagy, sKWO Taka ymoBa nepenbadeHa BignoBigHOW
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

InauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMEHi baHkom iHAUBIQyanbHi pO3Mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAaT 3a HagaHHA KnieHTy oaHiei abo aekinekox nepenbadeHux uum [lorosopom nocnyr ta/abo cepsicig, a
TakoX iHAMBIAYyarnbHi PO3MipM MOPOroBMX 3HAYE€Hb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS NPOLEHTIB Ha
3anuwkn kowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locnyroto «[pmbyTKOBUA paxyHOK»/«He3HxKXyBanbH1n
3anuwok», Ta/abo 3a posmiweHnmn KnieHtamu BignosigHo 40 yMoB uboro [Jorosopy Bknagamu, wo BigpisHstoTbCS
Big BcTaHoBNeHux uum JoroBopom Basoeux (CTtaHaapTHMX) Tapudis (CTaBOK) KOMICi, BAHAropog, Ta iHWuX Bunnar,
NMOPOroBMX 3Ha4eHb, MiHIMarbHUX CyM Ta CTaBOK AN1S1 HapaxyBaHHS MPOLEHTIB Ha 3anuLlKM KOWTIB No PaxyHkam
KnienTiB, 30kpema 3a Mocnyroto «pnbyTKoBUIA paxyHOK»/«He3HmKyBanbHUIA 3annWokK», Ta/abo 3a po3MillleHMK
KnieHTamu BignosigHo go ymoB uboro [lJorosopy Bknagamu.

LUum [JoroBopom He nepegbavyeHa MOXNUBICTb BCTaHOBMNEHHs IHAMBiAyanbHux TapudiB (cTaBOK)
KOMICiNHOI BMHaropoauM 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KIIEHTIB iHWOro O6aHKy 3a
JONoOMOror 3acoby AMCTaHUIMHOI KOMYHiKauil, a TakoX LWOMICAYHOI KOMicil 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoyeHi go cknany lMakeTtiB nocnyru ta/abo cepsicn TUm
KnieHtam, siki kopucTtytoTbcs BignosiaHumu MNakeTHUMM ymMOoBaMu 06CnyroByBaHHs.

IHauBiAyanbHi yMOBM — BCTaHOBMEHI BaHKOM iHAMBIAyanbHi CTPOkM Ta nopagok onnaTtu KnieHToM KOMICinHOT
BMHAropogu Ta iHWMX BWMMaT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOPAQOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkym kowTiB no PaxyHkam KnieHTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHok»/«He3HmkyBanbHU 3anuwiok», Ta/abo Ha po3miweHi KnieHtom Bknagw, ki BigpisHawTbcA Big
cTaHOapTHUX YMOB, BU3Ha4YeHnx umm [JJoroBopom.

Lum [loroBopoM He nepeabayeHa MOXIUBICTb BCTAaHOBIEHHSA |IHAMBIAyanbHUX YMOB HaAaHHS NOCNYyT,
BKIoYeHux po cknapgy MaketiB nocnyr ta/a6o cepBiciB TUM KnieHTam, fiki KOpUCTYOTLCA BignoBiAHUMU
MakeTHUMKN ymoBaMu o6CnyroByBaHHS.

KsanidikoBaHun EIN — ygockoHaneHunin enekTpoHHUIA NigNnc, SIKMN CTBOPKOETLCA 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbcsa Ha kBanidikoBaHOMY cepTUdiKaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuMBHUIM KMIEHT CEermMeHTy Mmanoro i Mmikpo 6isHecy, rpowwoBui 060OpoT Bif 3AINCHEHHSA
NiNPMEMHULBKOT OiSNbHOCTI SAKOro 3a noBHUW pik He nepesuwye 200 mnH rpH 6e3 MOB, wo € kopuctyBadyem
NNaTbkHUX MOCMyr:  puMaMyHa ocoba — pesnaeHT, NpeacTaBHUMUTBO HOPUANYHOI OCOOM-HepesuaeHTa, Lo
npeactaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34IMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
HepeaunaeHTa Ha TepuTopii YKpaiHu, disuyHa ocoba — nignpuemeupb abo ¢isnyHa ocoba, Lo NpoBagnTb He3anexHy
npodeciiHy AisnbHICTb (Camo3alHATa ocoba), Akun yknae 3 baHkoM Len [Jorosip.

KnieHTamu € topuguyHi ocobn-HepeangeHTu, ki npuegHanuncs oo uboro doroeopy Ao 15 nunHsa 2019 poky, Ta
KnieHTtu, 3 sikum Gynu yknageHi LoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acTOCyBaHHA [paBun BigkputTsa Ta
06CnyroByBaHHS MOTOYHUX pPaxyHKIB HOPUANYHUX ocib i camosarnHATMx ocie MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKIBCbKOro 06CnyroByBaHHs
kopnopaTtusHux knieHTiB (Digital Bank), i ski npuegHanuca go uporo Jorosopy 3 17 xoBTHs 2018 poky BignosigHO
0o nignyHkty 2.1.8 [lorosopy.

KnieHTamu Takox € ToproBLi - KOpNopaTWBHI KMIEHTN CErMEHTY Manoro i Mikpo Gi3Hecy, rpowwosuii 060poT Big
30iMCHEHHS NiANPUEMHNLIbKOI/HE3anexHoI NPoecCinHOT AiSNbHOCTI AKNX 3a NOBHUI pik He nepesuwye 200 MIH rpH
6e3 NAB, ski nignucanu 3 baHkom 3asfABM-O4OroBOpPU Ha MIAKITIOYEHHS OO CEPBICY TOProBOro ekBampuHry/3assu-
Jorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigKMYeHHs OOAaTKOBUX CepBiciB B Mexax [lorosopy
eKBavpuHry 3rigHo MNpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepsHa 2025
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POKy (BKMOYHO) He Haganu 0o baHky 3assu npo posipeaHHA [oroBopy ekBanpuHry 3rigHo [Npasun HagaHHA nocnyr
TOproBoro eksanpuHry Big 06 nunHa 2021 poky, BHacnigok 4oro Takum Toprosusam nodmHarouun 3 16 yepBHa 2025
poky (Bknto4HO) CepBiCc TOProBoro ekBanmpuHry HagjaBaTUMeTbCs 3rifHO HOBOI pedakuii MNpaBun HagaHHA nocnyr
ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPFOBOIO EKBAMPUHIY) usoro Jorosopy.

Onsa JoroBopy 6aHKiBCbKOro BKNnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepMiHOM
«KnieHT» po3yMmiloTbCA HaAcTynHi KOpnopaTMBHI KNIEHTU CerMeHTy Manoro i Mikpo Gi3Hecy, rpowoBum
006OopoT BiA 34IMCHEHHA NIANPUEMHULBKOI AiANBHOCTI AKMX 3a NOBHUM pik He nepeBuilye 200 MnH rpH 6e3
NAB: opuanyHi ocobu-pes3nageHTn Ta isnyHi ocobu-nignpuemui.

Komnpomerauis ocobuctoro knwuya - Oyab-sika nogis, wWo npussena abo Moxe npu3BecTn pJo
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Knto4a.

MixxHapogHa nnatixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHizauia moxe 6yTn sk
pe3naeHTOM, TakK i Hepe3naeHTOM i Aka 34iMCHIOE CBOIO isNbHICTb Ha TepuTopil ABOX i BinbLue KpaiH Ta 3abesnedvye
NPOBEAEHHS Nepekasy KOLITIB y Mexax Ui€l NnaTiKHOT cuctemu, y ToMy Yvchi 3 OAHIET KpalHW B iHLLY.

MuTtteBui nepekas (MuTTeBUM KpeaUTOBUIM Nepekas) - NnaTkHa onepalis 3 nepekasy KOLTIB Ha paxyHoK
OTpVMyBa4a 3 NiATBEPMKEHHSIM CNMCAHHSA KOLTIB 3 paxyHKy NrnaTHUKa, sika BUKOHYeTbCS baHkom y Byab-aky 3 24
roanH 6yab-sIKkoro KarneHgapHoro AHsi HEBIAKMAAHO Ha MiacTaBi NNaTKHOT IHCTPYKUIT NTaTHUKA 3a YMOBW OTPUMAHHS
3aKoOHOJABUYMX Ta PErynATOPHUX MpaBun, a TakoX NonoXxeHb Lboro [lorosopy.

KowmiciiHa BuHaropoga 3a BUKOHaHHS MUTTEBUX NepekasiB Ha KOPUCTb KIIEHTIB iHWOro 6aHKy 3a AOMNOMOror
3acoby OucTaHUiHOT KOMYHikauii BCTaHOBMOETLCA y po3Mipu basoBux (CtaHgapTHux) TapudiB (CTaBok), WO
3akpinneHi y logatky 6 « Tapndun baHky».

Linm JoroBopom He nepeabayeHa MOXMMBICTb BCTAHOBMEHHA IHOMBIAyanbHNX TapndiB (CTaBOK) KOMICIHOI
BMHAropogu 3a BMKOHaHHA MuWTTEBUX nepekasiB Ha KOPWUCTb KMieHTIB iHWOro 6aHKky 3a [onoMorol 3acoby
ONCTaHLUINHOT KOMYHiKaLii.

MutTeBi nepeka3M BUKOHYHOTLCA B MeXax MiMiTy MakcMManbHOI CyMM KOWTIB, fika MOXe OyTu
HagicnaHa NNaTHUKOM i3 BuMKopucTaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHSI TaKOro nimity
BU3Ha4eHo y po3gini «OcobnuBocTi BUKOHaHHA MuTTeBMx nepekasiB» uboro [loroBopy.

HauionanbHa nnaTtixHa cuctema (HIMC) - nnaTikHa cucTema, B AKii nnaTixHa opraHizauis € pe3ngeHTom
Ta sika 34INCHI0E CBOIO AiSNbHICTL | 3ab6e3nevye NpoBeeHHS Nepekasy KOLTIB BUKITHOUYHO B MeXax YKpaiHu.

HecaHkuioHoBaHuM oBepapadT - 3aboproBaHicTb KnieHTa nepeg baHkom, wo He Gyna obymoBneHa
HorosBopom Ta/abo [oroBopoM oBepapadTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4Yacom
BUHWKHEHHS Ta sika BWHWKAE BHACMIAOK 34iNCHeHHst KnieHTOM BuaaTKoBMX onepauin 3 PaxyHKy Ha cymy, LWO
nepesuLLyEe BCTaHOBNEHUN baHkom po3mip MNMnaTtixHoro nimiTy.

OnepaudinHun geHb — OeHb, NPOTArom AKoro baHk 34iNCHI0OE CBOK AisNbHICTb, HEOOXiAHY AMS BUKOHAHHS
nnaTixxHux onepaduin. OnepauinHi AHi ANS BUKOHAHHS KOXHOIO BMAY NnaTiKHWX onepaLi BCTaHOBNIOWTbLCA BbaHkoM
CaMOCTINHO, 3aTBepPKYOTbLCA BHYTPILLHIMW JOKyMeHTamu BaHky Ta 3asHavatoTbes B Tapudax baHky.

OnepauinHum Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTLCS NNaTKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigkNuKaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersik onepawin, ki 30iNCHIOTLCA B onepauinHni
Yyac, BCTaHOBMOOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMYU AOKYMeHTamMn baHKy Ta 3a3HavaloTbes
B Tapudpax baHky.

MpocTtun EN — enekTpoHHi AaHi, siki gogatTbea KnieHTom abo ynoBHOBaXXEHOK HUM 0COD0H0 A0 iHLINX
€eKTPOHHMX AaHux abo NoriYHO 3 HUMM NOB’A3YHTLCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUIA nignvc Knienta abo
YMNOBHOBaXXEHOI HUM 0COOU BUKIIOYHO Yy MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KrnieHTom 3a gonomMoroto
3acobiB ANCTaHUiNHOT KoMYHiKkauii BaHKy y nepegbayeHnx umm [JoroBopom Bunagkax Ta nopsaky.

MpocTtun ElN npocTaBnseTbCa OOHUM 3 HACTYMHUX CNOCO0IB:

- LUMAXOM BBEAEHHSI OOHOPA30BOro otp-naponto, Wo HaacunaeTbcst baHkoMm y sms abo push-noBigoOMneHHi
Ha Homep MoGinbHoro tenedoHy KnieHta abo ynoBHoOBaxkeHOi ocobu KnieHTa, skui BkalaHwn y 3asaBi npo
npueaHaHHa/3asnBi Npo 3MiHY yMOB 06CYroByBaHHS;

- 6esnocepaHbOro NiATBEPAKEHHS Bi4NOBIOHOINO €MEKTPOHHOIO AOKYMEHTY LUMASXOM KOPEKTHOro BBELEHHS
KrieHTom abo ynoBHOBaXkeHO 0cob0to KnieHTa cBOiX aBTEHTUMIKAUINHUX OaHWX, - FOriHYy Ta napornto, y 3acobi
ONCTaHUuinHOT komyHikauii BaHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB BisHecy;

- MignvcaHHs JOKYMEHTIB abo niaTBepAKEHHSA 03HANOMITEHHS 3 IXHIM 3MICTOM LUNAXOM HaTUCKaHHs KnieHTom
y 3acobi pgucTtaHuinHOi KoMmyHikauii BaHky kHomku «[MignucaTtu», «Mignucy, «[Mignucaey», «lligTBEpoXYOY,
«OsHanomumecsay, «lMoromkytocby, «BignpaButny», «Onnatntu» abo iHWUMKW aHanoriYyHUMKU nosHavyeHHsMu.[daHi
MpocToro EIM 36epiratotbes y BaHky y 3awmdpoBaHOMy BUIMsAAi Ta HE BBAXAETLCA MOro KOMNPOMeTaUiEl.

Maket — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [JoroBopom KomnnekcHo. Buam
MakeTiB, nepenik onepawin, Nocnyr Ta CepBiCiB, SKi BXOOATb A0 Ckragy KoxHoro 3 lMakeTiB, a Takox Kputepii Ta
BMMOrM o KnieHTiB, Skum onepadii, TOcnyrM Ta cepBicM MOXyTb HagaBaTUCH Y Mexax BignosigHoro Buay lakety,
Ta po3Mipu BUHaAropoau 3a HagaHHA baHkom onepadin, nocnyr Ta cepBiciB 3a KOXHUM BUAOM [akeTy BU3HAYaETLCS
Tapudramu MNMakeTiB, gki micTaTbca y JogaTtkax 5 go usoro [Jorosopy.

MakeTHi yMmoBU 06CnyroByBaHHs — HaaHHA BaHkom koMnnekcy 0aHKiBCbKMX NOCHYT, BU3HAYEHNX 00OpaHM
KnieHTom MakeTom.



MigknioveHHs KnieHTie go MNakeTis, aki nepeniyeHi y JoaaTtky 5 o uboro [JoroBopy, 3A4iNCHIOETLCA Ha NigcTasi
3asBu nNpo npueaHaHHsa a0 usoro [oroBopy, sika ohOpPMNIOETLCS Y nanepoBoMy abo enekTPoOHHOMY BUrnsai 3a
wabnoHom, HaBegeHuM y floaatky 1 Ao uboro [lorosopy.

Mpun ubomy nigknoyeHHs KnieHTiB go MNakety «BceDigital @OlM» Ta «BceDigital BisHec» 3 BIAKPUTTAM Ha MOMEHT
npueaHaHHs Ao uboro [loroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, sgincHioeTses
BMKITHOMHO Ha NiacTaBi CNPOLLEHOT eNEeKTPOHHOT 3asBK Npo NpUeAHaHHNA 4o Lpboro [JoroBopy, Ska CKragaeTbes
KnieHtom 3a HaBegennmn y Joaatky 1 go uboro Jorosopy wabnoHamu «POrl-Digital Entry» Ta «KOO-Digital
Entry», wnaxom npoctaBnsiHHs KnieHTom (ynoBHOBaXeHo ocoboto KnieHTa) BignoBigHNX eneKTPOHHUX BiAMITOK
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYMB BisHec» 3 HaknagaHHAM
KeanidpikoBaHoro El1 KnieHTa (ynoBHoBa)keHux ocib KrieHta).

BaHk nosigomnse KnieHTiB Npo nepenik iHWnX 3acobiB AMCTaHLINHOI KOMYHiKaLil BaHKy, 3a [ONOMOroK AKMX
Moxe OyTu cTBOpeHa Ta nianuMcaHa crpolleHa enekTpoHHa 3asBa npo npuegHaHHa [o uboro [lorosopy 3
nigkntoyeHHam o Makety «BceDigital @OlM» Ta «BceDigital BisHecy, Wnaxom onpunoaHEeHHA Takol iHdopmadii Ha
CanTi baHky.

BinmoBa KnieHTa Big [NakeTHMX yMOB 0GCMyroByBaHHA 3 MepexodoM Ha 3ararnbHi ymMoBuM 06CnyroByBaHHS
3rigHo Tapudis baHky abo 3miHa NakeTy Ha iHWin, 3a3HadveHnn y JogaTtky 5 go uboro [JoroBopy, OGOPMIIETLCS
Ha nigctasi 3asiBu Npo 3MiHy YMOB OOCNyroByBaHHS y MmanepoBOMy abo eneKTPOHHOMY BUrMsdi 3a LabrioHOoM,
HaBegeHuM y [logaTky 2 oo usoro florosopy.

3wmiHa MakeTy Ha iHWwwi MakeT, 3a3HadeHnit y [logatky 5 oo uboro [JoroBopy, Takox Moxe OyTu 3giicHeHa Ha
nigctaei 3asBu nNpo 3MiHy yMOB 0OcnyroByBaHHA (3miHa [lakeTy), sika cknagaetbcsl KnieHTom 3a HaBegeHuM y
Hopatky 2.4 pgo uboro [oroBopy LWAaGMOHOM Yy CMpPOLLEHOMY ENEKTPOHHOMY BUIMAAI LUNSAXOM MPOCTaBMASAHHS
KnieHtom (ynoBHoBakeHOl ocobot KrieHTa) BigNoOBiOHUX €neKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyrosyBaHHA 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» a6o B iHWOMYy BuM3HavyeHoMy BaHkom 3acobi
ONCTaHLIMHOT KOMYHiKaUii, 3 HaknagaHHam KeanidikosaHoro ElN/YpgockoHaneHoro ENN KnieHTa (ynoBHOBaXeHMX 0cib
KnienTta).

BaHk nosigomnse KnieHTiB npo nepenik iHWKMX 3acobiB ANCTaHLUiNHOI KOMYHIiKauii, 328 JONOMOrO0 SKNX MOXe
OyTn CTBOpeHa Ta nignucaHa CrnpolleHa enekTpoHHa 3asiBa npo 3MmiHy yMOB 0o6cnyroByBaHHS (3miHa [lakeTy),
LLAISAXOM OMpPUITIOOHEHHS Takoi iHgopmadii Ha CanTi BaHky.

Lium OJoroBopom He nepeadavyeHa MoXxnuBicTb nepexoay KnieHTiB Ha MNakeTHi ymoBu 06cnyroByBaHHA
srigHo MaketiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKX MakeTiB, sIKi nepenivyeHi y
Dopatky 5 go yboro floroBopy, Ta/abo 3 3aranbHMX yMOB 06cnyroByBaHHA 3rigHo TapudciB BaHky.

MIH (nepcoHanbHuM igeHTUdIKaUinHMM Homep) - Habip Lmdp abo OykB i LMdp, BigomMun nuwe depxaTento
BINK ana noro igeHTndikauii Ta ayteHTMdikauii nig Yac 3aincHeHHs onepauin i3 BukopuctaHHsam bIK.

MnaTtixxHuin NiMIT - CymMa 3anuLwKy rpoLLoBMX KOLITIB Ha PaxyHKy, sika nepesuLLye cyMy KOLWWTiB [[apaHTiHOro
MOKPUTTHA, Ta B Mexax akoi [epxatenb Moxe iHiuitoBaTu nepekasu 3a PaxyHkom 3 BukopuctanHam BI1K ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopsamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTikHOT onepawii;

MnarixHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTHA KowTiB Ha PaxyHok/3 PaxyHkKy He3anexHo Big
NpaBoBiAHOCKMH MiXX NNATHUKOM i OTPUMYBayeM, SAKi € NiACTaBolo A1 LbOro.

MoBigomMmneHHs (noBigoOMUTU, HaJaTU, HaacunaTKn) — iHpopmadis, sika BignoBigHO A0 YMOB Lboro [Jorosopy
Hagcunaetbes KnieHTty (goBogmTecsa go Bigoma KnieHta) ogHum abo aekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsSXoM po3mileHHs iHdopMmadil Ha CanTi BaHky; 2) yepes Cepsic « HTEPHET-BAHKIHI »; 3) Wwnsxom po3MilLeHHs
iHdbopmauii y gocTynHux Ana KnieHTiB Micusax HagaHHA BaHkom nocnyr; 4) WnaxXoM BpYYEHHS  nanepoBux
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTBY
3B'A3KYy [Ons BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfiOLIEHOK LiHHICTIO, Tenerpamor 3a
Micue3HaxoopKeHHsaAM/MicLeM NpoxuBaHHs KrieHTa, sike 6yno BctaHoBnNeHo baHkom npu igeHTudikauii KnieHta; 6)
LWMSXOM HaacunaHHsa SMS-nosigomneHHa abo iHWOro enekTpoHHOro MOBIAOMISIEHHST Ha MOGiNbHUA TenedoH
Knienta. Akwo cneuianbHuin cnocib6 nosigoMmneHHs KrnieHTa He BU3HAYEHUN OKPEMMMMU MOMOXEHHSMU LibOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomuth KnieHTta y cnocib, caMoCTiMHO BU3Ha4YeHUNn baHkoM.

Mocnyra «MpnbyTkoBu paxyHOoK»/He3HMKyBanbHUIM 3anuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npeaMeTOM KO € BCTAHOBMEHHS CrnewianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3anuLloK KOLWITIB Ha
PaxyHky.

Y nepiog HagaHHA BaHkOM ofHiei i3 3a3HayeHnx nocnyr, baHk He HapaxoBye Ta He cnradye npoueHTU Ha
3anuLIKmM Ha PaxyHKy 3a iHLLIMMK nocryramu, siki Takox nepeadadaloTb HapaxyBaHHSA NPOLIEHTIB Ha Ui kot KnieHTa.

Mocnyra 3a [loroBOpoM NO3UKU - KOHCYMNbTaLlinHa nocnyra, Wwo Hagaetbca KnieHTy 3 MeTOH BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BantoTHUX onepaLin 3a yknageHum 3 Hepe3vaeHToM [1oroBopoM no3uku.

Mocnyra aBTOMaTM4YHOro NpoAaxy HaaxXxomXeHb B iHO3EMHiM BanwTi — nocnyra nNpogaxy iHO3eMHOI
BaniTU, dKa HagxoauTb Ha PaxyHok KrieHTa i3-3a KOpAoHY Ta 3anuwiaeTbCsl Ha HbOMY nicnga 3gincHeHHs baHkom
00OB’sI3KOBOr0 NPOAAXY.

Mocnyra «MuTTEBUI NpoAax» - NOcnyra NPpoAay iIHO3eMHOI BanioTw, sika 3HaxoauTbcsa Ha PaxyHky KnieHTa,
L0 BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHst KrieHTom BignoBiAHOro JOpyYeHHS Ha Npodax iHO3eMHOI
BasnTM Yy CMNpPOLLEHOMY EreKTpOHHOMY Burnagi 6esnocepegHbo y 3acTtocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4eHoMy BaHkoM 3acobi AMcTaHUINHOT KOMYHiKau,ii.



Mocnyra «MuTTeBMI npopax» HaAaeTbCA 3 METOK npopaaxy iHo3emHoi BantoTn y gonapax CLUA Ta
€BpO, AKi 3HaxoAATbCA Ha PaxyHKy KnieHTiB, o MarTb cTaTtyc ¢isuyHmnx ocib-nianpmemuis, 3 MOXNUBICTIO
ocdopmneHHs KnieHTamun gopy4yeHHs Ha npoaax iHO3eMHOI BankoTU y CNPOLEHOMY efeKTPOHHOMY BUrNsAi
y 3acTocyHKy «[TYMB Bi3Hec».

[arta 3anpoBamxeHHsA BaHkom dyHKkuioHany Mocnyrn « MUTTEBUIA NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKX iIHo3eMHUX BanioT, Hixk gonapu CLUA Ta eBpo, iHWKMMK KaTeropiammu KnieHTiB, Hix ¢isnyHi ocobu —
nignpuemdi, a Takox odopmneHHA KnieHTamu gopy4vyeHHs Ha NpoAax iHO3eMHOI BanoTu Yy CNpOLYeHOMY
eneKkTpoHHOMY Burnsgi y iHwomy Hixk 3actocyHok «MYMB Bi3sHec» 3aco6i AucTaHUiNHOI KOMYyHiKauii,
ONPUITIOOHIOETLCA OKPEMMUM oronolweHHsiMm Ha CanTi BaHky.

MpaBuna HagaHHA NoOCcnyr TOproBoro ekBanpuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksaipuHry AKLIIOHEPHUM TOBAPUCTBOM «MEPLWNA YKPATHCBKMN MPDKHAPOOHUA BAHK»,
3aTBepaxeHi baHkom 30 yepsHA 2021 poky, onpuniogHeHi Ha Cawnti baHky 05 nunHga 2021 poky 3a NOCUMaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ki Habpanu ynHHOCTI 06 nunHa 2021 poky.

MounHatoum 3 16 yepBHsA 2025 poky (Bko4YHO) MpaBuna HagaHHSA NOCAyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky NpUNUHSIOTL CBOIKO Ail0 BHACNIQOK 3MiHM (HOBaUil) Ha HOBY pedakuito, sika BuknageHa y nigposaini 23
«MOPAOOK HAJAHHA CEPBICY TOPrOBOrO EKBAMPUHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOPrOBOIrO EKBAMPUHITY) usoro [Jorosopy.

PaxyHOK — MOTOYHMI paxyHOK, Y TOMY YMCIi paxyHOK 3i crneuianbHUM PEXUMOM MOr0 BMKOPUCTAHHS, LUO
BiOKpMBAETLCA Yy BuNagkax, nepegdadveHnx 3akoHamu YkpaiHu Ta aktamm KabiHeTy MiHicTpiB YkpaiHn, abo BCi
nepenivyeHi paxyHkn pasom.

PyHKOBUI Kypc — KypcC, BU3HavyeHn baHkoM 3 ypaxyBaHHSAM KypciB, LLIO CKManucs Ha BanOTHOMY PUHKY
YkpaiHu abo Ha MixkHapoQHOMY BaritoTHOMY PUHKY, 3a sknMm baHk Mae MoXnNuBicTb 3agoBoNnbHUTU 3anBy KnieHTa Ha
TOPriBMO iIHO3EMHOK BankOTOH0.

Cawnt BaHky — odiuinHun cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - poamiweHuni Ha Canti BaHky 3aci® gucTaHuiiHOT KOMYHiKkauii, SKui
3abesnevye KnieHTIB MOXMMBICTIO OUCTaHUIMHO posnopsaxatuca PaxyHkamu, 3amoBnatv nepegbadeHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMCS HUMM, a TakOX 3A4iNCHIOBATM OOMIH €neKkTPOHHUMMU
AOKyMeHTamu Ta iHpopmauieto 3 baHkom 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

CepBic «CMC BANKING» - cepsic nepegadi iHdpopmaLii Npo cTaH Ta pyx KOWTIB 3a PaxyHkoM y dopmari
sms nosigoMneHb Ha MobinbHWI TenedoH KnieHTa (ynoBHoBaxkeHOi ocobu KnieHTa).

CepBic TOproBoro eKkBapuHry - TexXHomnoriyHe, iHgpopmadiriHe obcnyroByBaHHs TOproBus, SKKU NpuiAMae
AN onnaTty CBOiX ToBapiB, pobiT Ta/abo nocnyr BaHkiBcbki nnaTikHi kapTkn MixHapogHux Ta/abo HauioHanbHUX
nNnaTiKHUX CUCTEM, a Takox 3abesnedeHHs1 NnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBoasTbes y
BignosigHux MixHapogHux Ta/abo HauioHanbHMX nnaTibkHux cuctemax mik Toprosuem Ta Oepxatenamm BIK, sk 3
BMKOPUCTaHHAM BCTaHOBMEHOrO B TOProBUx ToYkax Toprosusa dismyHoro obnagHaHHsa (POS-Tepminanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnga 3aBaHTakeHHs ToproBueMm (YNoBHOBaXeHUMU ocobamm Toprosusi) Ha
BMacHi cMapTdoHu1, nnaHweTn Ta/abo iHwi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo gonomixkHOro
3acTtocyHky «TapXphone».

Cepgic TOproBoro ekBampuHry HagaeTbcs Ha nigctasi opopmneHoi Toproeuem Ta norompxkeHoi baHkom 3aasu
Ha nigknodeHHs o Cepsicy TOProBoro ekBavpuHry y BignosigHocTi Ao Jorosopy npo HagaHHa Cepsicy TOProBoro
€eKBaMpUHry, K1 € cknagosoto Liboro Joroeopy Ta posmiweHui y nigposaini 23 «NOPAOQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOFOBIP NMPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bknto4Ho) [MpaBuna HagaHHA NOCAyr TOProBoro eKBaMpuHry Big 06 nunHsA
2021 poKy 3MiHOTbLCA Ha [loroBip npo HagaHHA CepBicy TOProBoro eKBaMpuHry, WO € CKIIafoBOK LbOro
HdoroBopy Ta po3mMiweHnn y nigpo3aini 23 usoro floroeopy «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO
EKBAWUPUHTY (QOroOBIP NPO HAOAHHS CEPBICY TOPIFOBOIO EKBAUPUHTY).

ToproBusM, - KOPNOPaATUBHUM KMiEHTaM CErMeHTy Maroro i Mikpo 6i3Hecy, rpoLoBuiA 060POT Bif, 3AINCHEHHS
NigNPMEMHULBKOI/HE3anexHoi NpodecinHOi AiAnNbHOCTI AKMX 3a NOBHUIA pik He nepesuwye 200 mnH rpH 6e3 MAB,
skum CepBic TOProBoro ekBavipuHry Hagasascs 3rigHo NMpaBun HagaHHs NOCnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, Ta ski Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [oroBopy
eKBanpuHry 3rigHo MNpasun HagaHHA nocnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky, noumMHaroum 3 16 YepBHs
2025 poky (BkntoyHO) CepBic TOProBoro eKkBavpuHry HagaBaTUMeTbCs 3rigHO 3asiB-A0roBOPIB Ha NiAKMYEHHS 0O
cepBicy TOpProBoro ekBampuHry/3ass-0oroBopis Ha 3miHy [loroBopy ekBanpuHry/3asiB Ha nigknioyYeHHsa 004aTKOBUX
cepsiciB B Mexax [oroBopy ekBaunpuHry, noromxkeHux CtopoHamu 3rigHo [MpaBun HagaHHA MNOCnyr TOProsoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb, BUKNageHuX y nigposaini 23 ysoro Jorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOPrOBOIrO EKBAVPUHTY).

CepBicHa opraHisauifa — cy6’ekT rocnogaptoBaHHs, 3 sikuM baHk yknaB [OroBip Npo HagaHHA nocnyr
CYNpoBOMKEHHA POS-TepMiHanbHOI Mepexi, Yy TOMY 4YMUCIi MOCNYr BCTAHOBIMEHHS, LEMOHTAXY i TEXHIYHOro
obcnyroByBaHHA ob6nagHaHHa (POS-TepmiHany) Ta KOMMIIEKTYyHUMX [0 Hboro (6roky xuenenHs, PIN-pad
knaBiatypu, CIM-kapTu Towo). YmMoBamMu Takoro [goroeopy nepegbaveHo npaBo CepBicHOI opraHisauii Big iMeHi
baHky nepenaBatu ToproButo obnagHaHHs (POS-TepmiHan) Ta KOMNNekTyodi o Heoro (610K »xxueneHHs, PIN-pad
knagiaTypa, CIM-kapTa ToLl0), a TakoX npuiMaTh ix Big ToproBusa y BUNagkax Ta Ha ymMoBax, nepefgbdadeHux Lumm
[oroesopom, 3 NpaBoM MignucaHHs akTiB NpunomMy-nepenadi.
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CepBic «Cnnayynte yactTMHaMu» - BCTaHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopmauinHoT
B3aemogii Mk baHkom Ta KnieHTOM, a Takox po3paxyHKOBO-KacoBoro obcnyroByBaHHsA KnieHTa nig yac HagaHHA
BaHkOM CnoOXMBYMX KpeauTiB isndyHMM ocobam - NOKynLUsiM 3 METOK OnnaTy ToBapis, nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnadynte YactuHamun» KnieHT He Hagae nocepenHuubKi Nocnyrn y cdepi cnoxms4oro
KpeauTyBaHHS, He fi€ Big iMeHi, B iHTepecax 4u 3a gopyyeHHsam baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus UM KPeAMTHOro nocepefHuka y po3yMiHHi 3akoHy YkpaiHm «[po cnoxwueue
KpeauTyBaHHS».

Tapudun BaHky — HaBefeHi y [logaTtky 6 0o uboro [JoroBopy basosi (cTaHgapTHi) Tapudum (CTaBkM) KOMICIAHUX
BMHaropog Ta iHWuX nraTexiB 3a nocnyrm Ta/abo cepsicy, WO HagawoTbca baHkom 3rigHo ymoB uporo [dorosopy.
Tapudu baHKky 3aTBEpIKYIOTLCA BaHKOM CaMOCTIMHO Ta Ha BNacHWi po3cy i po3MillyoTbCs B BigaineHHsx baHky
Ta/abo Ha Canti BaHky.

Tapudun MNaketiB — Jogatok 5 po [oroeopy, y SsIkOMy BCTaHOBMNIOKOTBLCS KpuTepii Ta BuMorn go KnieHTis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BigNoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo ceps.iciB, SKi BXoAATb 00 cknagy KoxHoro Buay [lakeTy, a TakoX po3mipu KOMICIHOI BUHAropoau sk 3a
MakeTHi yMmOBM 06CNyroByBaHHS y LinoMy, Tak i 3a HagaHHSa BaHkom nocnyr Ta/abo cepsicis, siki BXOAATb A0 cknaay
KOXXHOro okpemoro Bsuay Nakety.

TexHonoriss MINC DCC - guHamiyHa koHBepTauis BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MMaTexiB, sika [O3BONSE 3a [AOMOMOroH
nporpamMHoro 3abe3nevyeHHs1 BUKOPUCTOBYBaTU CMapTAOH, NraHweT Ta/abo iHWWN eNekTPOHHWIA NPUCTpIn Toprosus
(ynoBHOBaxeHoi ocobu ToproBus) y €KocTi anbTepHaTvBu isndHuM TepmiHanam (POS-TepmiHanam) ans
npuiHaTTa BIK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

CepBic TOproBoro ekBavpuHry 3a pgornomoroto TexHornorii Tap-to-Phone HapaeTbcs 3 BMKOPUCTaAHHSM
3acTtocyHky «[TYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, ski ToproBeupb 3aBaHTaXy€ B OHaNH-
KpamHuyui MoBinbHUx goaatkie Google Play i caMOCTiHO iHCTantoe Ha BNnacHi cMapTdoHKn, nnaHweTn Ta/abo iHuwi
€MNeKTPOHHI NpMCTpoi Ha 6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumyacoBo, 3 patu HabpaHHA YMHHOCTI L€ HOBOKW pepakuieo [loroBopy 6aHKiBCbKOro
o6cnyroByBaHHs KOPMOpPaTUBHUX KIIEHTIB, SIKOK 3anpoBagXyeTbcs CepBiC TOProBoro eKkBampuHry 3a
ponomoror TexHonorii Tap-to-Phone, i no gatu onpuniogHeHHs Ha Canti BaHKy oronoweHHs npo
BocTynHictb 3acTocyHky «[MYMB «TepmiHan» ons 3aBaHTaXXeHHA B OHNMaWH-KpaMHUYLi MOGINbHUX aopaTkis
Google Play, CepBic ToproBoro ekBanpuHry 3a TexHonoriet Tap-to-Phone HagaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTAHHAM gonoMixkHoro 3acTtocyHKy «TapXphone».

TopriBnA iHO3eMHOK BanwTOK — onepauii 3 KyniBni, npogaxy 0e3roTiBKOBOI IHO3eMHOI BanioTu 3a
0e3roTiBkOBI rpuBHi, 0OMiHY 6e3roTiBKOBOI iIHO3EeMHOI BamnoTK Ha iHWYy 06e3roTiBKOBY iHO3eMHY BantoTy 3a KnieHta
BignoBsigHO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOA4ABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTE B cdepi TOpriBni, HagaHHA NOCNYr Ta BUKOHaHHS POOBIT i
npuimae BI1K 3 MmeTolo NpoBefeHHA onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBiCc TOProBOro eKBanpuHry
HagaeTbes 3rigHo nigpoaainy 23 usoro fdorosopy, - «MOPAOOK HAQAHHA CEPBICY TOPIOBOIO EKBANPUHIY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHIY)».

ToproBusMU TakOX € KOPMOpaTWBHI KMIEHTM CEerMeHTy manoro i Mikpo 6isHecy, rpowosuin obopoT Big
30INCHEHHS NiANPUEMHULBKOT/HE3anexHol NpodecinHoi AisNbLHOCTI AKMX 32 NOBHWUI pik He nepesuiye 200 MAH rpH
6e3 MNAB, ski nignucanu 3 BaHkom 3asBK-O0roBOpM Ha NIAKIMIOYEHHS OO CEpBiCY TOProBOro ekBampuHry/3assu-
gorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigKMoYeHHs OOoAaTKOBUX CepBiciB B Mexax [orosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepBHa 2025
poOKy (BKMNto4HO) He noganu oo baHky 3assu npo posipsaHHA [oroBopy ekBavpuHry y signosigHocTi o lNMpasun
HaJaHHS Nocnyr ToproBoro ekBampuHry Big 06 nunHa 2021 poky.

Takum Toprosusm noynHatoum 3 16 yepsHa 2025 poky (BkmnoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo niaposainy 23 usoro forosopy, - «MOPAOOK HALAHHA CEPBICY TOPIrOBOIO EKBAVIPUHITY (OOrOBIP
NMPO HAOAHHA CEPBICY TOPIOBOIo EKBAI7IPI/IHFY)», KU € HOBOW pepakuieto MNpaBun HagaHHS nocnyr
Toprosoro ekBanpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun EIN - enekTpoHHui nignuc,

- CTBOPEHMWI 3a pe3ynbTaToM KpuntorpadiyHOro nepeTBOPEHHS eNEKTPOHHUX OAHWX, 3 AKAMK NOB'A3aHMN
Lev eneKkTpoHHMI NigNnc, 3 BUKOPUCTaAHHSIM 3acoby y4O0CKOHaNEeHOro enekTPoOHHOro Niagnucy Ta 0coOMCTOro Kro4a,
OZIHO3HA4YHO MOB'A3aHOro 3 NiANMcyBayeM, i AKUA Jae 3MOry 34iNCHUTU eNeKTPOHHY iAeHTudiIKaLio nianMcysaya Ta
BUSIBUTU MOPYLLEHHS LiNICHOCTi ENEKTPOHHUX AaHWX, 3 AKUMU MOB'A3aHNIA Lie eNeKTPoHHMIA nignuc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBarnicikoBaHOro ceptudikata enekTpoHHOro nignucy, BuaaHoro
kBanichikoBaHMM HagaBa4YeM €reKTPOHHMX AOBIPYMX MOCNYT, SIKUA HEe MICTUTb BiJOMOCTEN Npo Te, WO 0cobucTui
Kntoy 36epiraeTbes B 3acobi kBarnigikoBaHOro eNeKTPOHHOIO Nianucy.

LleHTp AucTaHWinHOro o6CNyroByBaHHsI KIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuiiHoro
00CcnyroByBaHHS KOPNOPaTUBHUX KNIEHTIB BaHky:

- 0800503 703 —39:00 go 18:00, 6e3KOLITOBHO y Mexax YKpaiHu 3i cTauioHapHUX Ta MoBinbHMX TenedoHiB,

- MOLITOBa CKpMHbKa mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypsgom YkpaiHun 1a Ypsagom CrnonyyeHux LUtatiB Amepurkn gns noninwweHHs
BMKOHaHHS NOAAaTKOBUX MPpaBwi Ta 3aCTOCYBaHHS nonoxeHb 3akoHy CrnonyyeHux LTaTiB Amepukn «[po nogaTtkosi
BMMOMM J0 iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
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patudikoBaHa 3akoHom Ykpainu Ne 229-1X Big 29 xoBTHA 2019 poKy, NONOXEHHS | npoLeaypu sikoi € 060B’A3KOBUMU
ansa ciHaHcoBux ycTaHoB YkpaiHu Ta KnieHTis BignosigHo o ctatTi 39-3 NogaTkoBOro kogekcy YkpaiHu.

Yropa CRS - baratoCcTOpoHHSA yroga KOMMETEeHTHUX OpraHiB nNpo aBTOMaTU4HUIA OOMIH iHopmaLlieo npo
iHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBeHLiT npo B3aeMHy agMiHIiCTpaTUBHY 4ONOMOrY B
noaaTkoBMX crnipaBax Ta patudikoBaHa 3akoHom YkpaiHu Ne 2970-1X Big 20 6epesHsa 2023 poky, a Takox 3aranbHun
CTaHOapT 3BITHOCTI Ta HaneXxHoi nepesipku iHpopMauii npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxBaneHunm Papgoto OpraHisauii eKOHOMIYHOro
cniBpobiTHMUTBa Ta po3BuTKy 15 nunHs 2014 poky, 3 ypaxyBaHHsiM KomeHTapiB 4o Hboro Ta lNMopsaky 3acTocyBaHHS
3aranbHOro CTaHgapTy 3BITHOCTI Ta HaNEeXHoi nepe.ipky iHdopMaLii npo diHaHcoBi paxyHkM (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepaxeHoro Hakazom MiHicTepcTBa biHaHCIB
Ykpainu Ne282 Big 26 TpasHs 2023 poky.

MonoxeHHs Ta npouenypu, nepenbaveHi ons BUKOHaHHA Yrogn CRS, € o60B’a3koBUMU Anst piHaHCOBMX
ycTaHoB YkpaiHu Ta KnienTis BignosigHo go crtatti 39-3 NogaTkoBoro kogekcy YkpaiHu.

LLBnakun nepekas - Lie nepekas, KOWTK 3a SKUM BignoBigHO Ao npasun MikHaApOAHMX NNATKHUX CUCTEM
MaloTb OyTn 3apaxoBaHi Ha paxyHOK oOTpumyBada npotarom 30 XBWAMH 3 MOMEHTY BWKOHAHHS 6aHKoM
PO3MNOPAMPKEHHS NNAaTHUKA Ha 3AINCHEHHS LbOro nepekaay.

2. MPEOMET TA 3ArAllbHI NMOJIOXKEHHA AOrOBOPY

2.1. Mopspaok Ta ymoBM yknageHHs [loroBopy

2.1.1. Llen [oroBip MiCTUTb enemMeHTn pi3HMX OOroBopiB, 3okpeMa [JoroBopy OaHkiBCbkoro Bknagy Ta [oroBopy npo
HagaHHsa CepBicy TOProBOro eKBaMpUHry, i € 3MillaHUM Yy PO3YMiHHI YacTMHM 2 cTaTtTi 628 LluBinbHOro kopekcy
YkpaiHu. [Jo npaBoBigHocuMH CTOpiH 3aCTOCOBYIOTLCS Ti YAaCcTMHM Liboro [loroBopy Ta Aito4oro 3akoHodaBCTBa YKpaiHu,
SKi BignoBigaloTb CyTi BCTAHOBIEHMX NPaBOBIgHOCKH.

2.1.2. Llen [oroBip y po3yMiHHi cTaTTi 634 LlMBinbHOro kogekcy YkpaiHu € 4OroBopoM npueaHaHHsa i KnieHT He moxe
3anponoHyBaTu CBOI YMOBM A0 NyOniyHOi YacTuHM uboro [JoroBopy, y ToMy YMchi i o noro JogatkiB um 4o nybniyHmnx
yactuH [orosopy 6GaHkiBCbkoro Bknagy Ta [orosBopy npo HagaHHs CepBiCy TOProBOro eKBampuHry, ki € Noro
CKIagoBoto Lboro [lorosopy.

2.1.3. LUen Jorosip yknagaeTbCs WNAXOM NpMEAHAHHA A0 Hboro KnieHTa Ha nigctasi 3asBu Npo NpUEQHAHHS, Y SKiN
3a3HadvaloTbCs NPOoAYyKTK, nocnyrm Ta/abo cepsicu um MNakeTu, ki nepegdaveHi npeagmeTom Lporo [lorosopy.
MpuegHaHnHa Knienta go [JorosBopy 6aHKiBCbKOro BKMagy, SKMA € CKNagoBo Uboro [JoroBopy, 34IMCHIOETLCH Ha
nigctasi 3assi Npo po3miweHHa Bknagy, odopmneHoi 3a wabnoHom, kv HasegeHwun y  [Hogatky 3 40 uboro
Oorosopy.

KnieHT mae npaBo npuegHatucs nuwe ao JoroBopy GaHKIBCbKOro BKMady, KM € CKnagoBok Uboro [Joroeopy, Ha
nigctasi 3asBu Npo po3milleHHs Bknagy, odopmneHoto 3a wabnoHamu, ski 3a3HadeHi y JopaTkax 3.1 Ta 3.2 uboro
Oorosopy.

Y nepepbaveHnx umm JoroBopom Bunagkax KnieHT Moxe npuegHatucs oo OoroBopy 6aHKIBCbKOro Bknagy, sikui €
cknagosotlo Uboro [loroBopy, Ha niactaei 3asBuM Npo po3milleHHsa Bknagy, sika oOpMITIOETBCS Y CNPOLLEHOMY
€IeKTPOHHOMY BUIMA4i LASAXOM MpocTaBneHHs KnieHTom BignoBigHWX OBOB’A3KOBMX €NEKTPOHHMX BIAMITOK Mpo
napameTpy Ta ymoBM po3MiweHHs Bknagy 6esnocepegHbO y CTaHAapTU30BaHI €neKTPOHHIM dopmi 3asBM 3a
HaBegeHuMm y flogaTky 3.3 go Jorosopy wabnoHom, wo 3Haxogutbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHWoMy
Bu3HayeHoMmy BaHkom 3acobi AmctaHuiiHOI KOMyHikauii, 3 HaknagaHHam KsanicgikoBaHoro/YgockoHaneHoro ElN
KnieHnTa (ynoBHoBaxxeHux ocib KnieHTa).

3 16 uepsHsa 2025 poky (Bknto4HO) HagaHHS Cepeicy TOProBoro ekBapumHry Toprousm, €Ki nignucanu 3 baHkom
3asBU-40roBOpU Ha MiOKNIOYEHHS [0 CepBiCy TOProBOro ekBanpuHry/3assu-gorosopu Ha 3miHy [oroBopy
ekBanpuHry/3asiBu Ha nigknoyYeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA
nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta oo 15 4YepBHa 2025 poky (BKMOYHO) He nogjanu o baHky
3asBu nNpo posipBaHHs [loroBopy ekBanpuHry y BignosigHocTi Ao MNMpaBun HagaHHSA nocnyr TOProBoro eKkBampuHry Big
06 nunHa 2021 poky, 30iMCHI0ETBCA 3rigHO HOBOI pedakuil MNMpaBun HagaHHA nNocnyr TOproBoro ekBampuHry Big 06
nmnHsa 2021 poky, sika BUKnageHa y nigpo3aini 23 usoro [oroeopy, - «NMOPAOOK HAOAHHA CEPBICY TOPIOBOIo
EKBAMPUHIY (OOrOBIP MPO HAJAHHA CEPBICY TOPFOBOIrO EKBAVPUHIY)».

2.1.4. Ao uboro [oroBopy Mmoxe npuegHatuca KnieHT, sKwo BiH BignoBigae OAHOYACHO HACTYMHUM
KpUTepiam:

° € IOPUANYHOI 0COB0I0 — Pe3naeHTOM, NPeACTaBHULITBOM HOPUANYHOI 0COOU-Hepe3naeHTa, Wo nNpeacTasnse il
iHTepecu B YKpaiHi Ta Yepes sike NoBHICTI0 abo 4YacTKOBO 3AiNCHIOETLCS MiANPUEMHMLBKA AiSNbHICTbL Hepe3naeHTa Ha
TepuTopii YkpaiHn, abo disnyHoo ocoboto — nignpuemuem, abo ¢isnyHo 0ocoboto, sika NMpPoBaguTb He3anexHy
NpodeCiNHy QisNbHICTbL (CaMo3aiHATOK 0coboto);

o rpoLloBuin 060pOT BiA 34INCHEHHS NiANPUEMHMLIbKOT/He3anexHo T NpodecinHOoi/iHLWOT AiISNbHOCTI 3a NOBHWUI pik
He nepeBwuLlye 200 mnH rpH 6e3 MAB.

2.1.5. Ao OoroBopy 6aHKiBCbKOro BKIaay, AKMA € CKIaf0BOK YaCTUHOK Lboro [1oroBopy Ta BU3SHAYeHUN y
nigpo3aini 21, moxe npuegHaTuca KnieHT, AKWwo BiH BignoBigae ogHOYAaCHO HAaCTYNMHUM KpUTepiAM:

o € OpUANYHOI 0CODbO0I — pe3naeHToM abo disnyHo ocoboto — nignpremMuem;
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o rpoLLoBuin 060poT BiA 3AINCHEHHS NiANPUEMHULBKOT AiNbHOCTI 3@ NOBHUK pik He nepeBuLyye 200 MnH rpH 6e3
rnaB.

2.1.6. flo OoroBopy npo HagaHHA CepBicy TOpProBoro eKBaMpuHry, sikMi € CKNagoBOK YaCTUHOK LbOro
[doroBopy Ta BMKNageHun y nigpo3aini 23, moxe npuegHatuca ToproBeub, AKMMA BiANOBiAAa€ OAQHOYACHO
HacTYNMHUM KpUTepisaM:

° € topuandHoo 0coboto — peangeHTom abo GisnyHOK 0CcoB00 — NiANPUEMLEM, LLIO 34IACHIOE OisiNbHICTL B cdepi
TOPriBMi, HaOaHHA NOCnyr Ta BUKOHaHHA pobiT i npunmae BI1K 3 meTolo npoBeaeHHsA onnaTtu ToBapis, pobiT Ta/abo
nocnyr;

o Mae BigKpUTUA y BaHKy NOTOYHWIA paxyHOK;

o rpoLLOBUiA 0BOPOT BiA 34INCHEHHS MIONPUEMHMULBbKOI/HE3ANEXHOT NPOdECIVHOI AiSNbHOCTI 3a NOBHUIA PiK He
nepesulye 200 mnH rpH 6e3 MOB.

3 16 4yepBHA 2025 poky (BKnro4HO) Ao [JoroBopy npo HagaHHA CepBicy TOpProBoro eKBaMpuHry, SKUM €
CKINagoBoOK 4YaCTUHOK Lboro [loroBopy, BMKNageHun y nigpos3gini 23, Ta € HoBow pepakuicto MpaBun
HagaHHA Nocnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, npueaHyoTbCA TOoproBui, WO nignucanu 3
BaHkom 3asBu-noroBopu Ha NiAKNIOYEHHS OO CepBiCy TOProBOro eKBaupuHry/3asBu-goroBopu Ha 3MmiHy
[oroBopy ekBanpuHry/3asiBu Ha nigkniovYeHHA AoAaTKOBUX cepBiciB B Mmexax [loroBopy eKBapuHry 3rigHo
MpaBun HapgaHHA nocnyr TOproBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(Bkno4YHO) He noganu Ao baHky 3asaBu npo posipBaHHA [loroBopy ekBaupuHry y BignosigHocTi go lNpaBun
HaAaHHA NOCIyTr TOProBOro ekBampuHry Big 06 nunHs 2021 poky.

2.1.7.3 mMomeHTy npuegHaHHs KnieHTa go uboro [JoroBopy MpuUNuHAIOTL Aito BCi nonepepgHi goroBopu, ski 6ynu
yknageHi mik CTopoHamu Ta npegMeToM sikMX € HagaHHs BaHkom Takux ke cammx nocnyr ta/abo cepsiciB, sKi
nepeabaveri unm Lorosopom. MNMoganbuli npaBoBigHOCMHM CTOpPIH Woao HagaHHa Bbankom nocnyr Ta/abo cepsiciB
perynioTbeca ymoBamu uboro [orosopy. licns npuegHaHHsa KnieHTa oo uboro [JoroBopy y BianoBigHMX 3acobax
OMCTaHuiHOT KoMyHiKaLii 36epiratoTbcst nepenikun kopuctysadie Cepsicy «IHTEPHET-BAHKIHI»/«KINMNEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHs Cepsicom «CMC BANKING», gki 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKnageHux JoroBopis.

2.1.8. KnieHTW, 3 AkMMM yknageHi [JoroBopu GaHKIBCbKOTO paxyHKy 3 3acTocyBaHHAM [lpaBun BigkpuTTs Ta
06CnyroByBaHHsI MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocio MYBJIYHOIoO AKUIOHEPHOIO
TOBAPUCTBA «NEPLWNA YKPAIHCbKNA MIXXHAPOOHWIN BAHK» abo aoroeopm 6aHKiBCbKOro 06CnyroByBaHHS
kopnopaTtusHux knieHTis (Digital Bank), BBaxxaTmyTbCa Takmumu, WO npuegHanucs Ao uboro [orosopy 3 17 XOBTHSA
2018 poky, 9K BOHM cTaHOM Ha 17 xoBTHS 2018 poKky He BUABWMNKM CBOIO He3roAy 3 umm [JoroBopom.

MounHatoum 3 17 xoBTHA 2018 poky Takum KnieHTam nocnyru Ta cepsicu, ki 6ynv nepeabaveHi yknageHnmmn paHile
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta 06CryroByBaHHS MOTOYHMX PaxyHKiB
opUANYHUX 0ci6 i camo3saiiHaTyx ocib MYBIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPWNA YKPATHCHKN
MIXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTuBHux knieHTis (Digital Bank),
HaJaBaTMMYTbCS Y NOPAOKY Ta Ha yMOBax, L0 BM3HA4YeHi UMM [JoroBopom.

Takum KnieHTam BkasaHi nocnyrv Ta/abo cepBicn HagaBaTUMYyTbCS OO 3aKiHYEHHS CTPOKY iX Aii, ki 6ynun BCTaHOBNEHI
paHiwe yknageHumun mik CTopoHamu goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEHHS 3a
3aaBoto KnieHTa 3rigHo ymoB Lboro [lorosopy.

[is uboro [loroBopy nowmpoeTbes Takoxk Ha KnieHTiB-lopnanyHnx ocib-HepesnaeHTiB, ki npuegHanues o Lporo
Oorosopy go 15 nunHa 2019 poky.

2.1.9. ToproBusam, ski nignucanu 3 baHkom 3asBW-OOroBOpU Ha MIOKMIOYEHHS OO0 CEepBiCy TOProBoro
ekBanpuHry/3assu-gorosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYeHHS O4aTKOBMX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHsA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHA 2025 poky (BKNOYHO) He Hanpasunu go baHky 3aaBy npo posipBaHHsS [loroBopy ekBavpuHry y BignoBigHOCTI
po lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, noynHawoumn 3 16 yepsHs 2025 poky
(Bknto4HO) CepBic TOProBOro eKBampuHry HagaBaTMMeTbCs Y NOPSAAKY Ta Ha ymMoBax, BU3HayYeHux y nigposaini 23
usoro [orosopy, - «MOPAOOK HAOAHHSA CEPBICY TOPIrOBOIO EKBAWMPUHIY (OOrOBIP NPO HALOAHHA
CEPBICY TOPIOBOIO EKBAVIPUHIY)», sikui € HOBOW peaakuieto Mpaeun HagaHHA NOCAyr TOProBOrO eKBaMpUHry
Big 06 nunHa 2021 poky.

2.1.10.Uen Jorosip yknagaetbcd BignoBigHo 0o Bumor LimeinbHoro kogekcy Ykpainu, 3akoHy Ykpainu «[1po giHaHCOBI
nocnyrn Ta cpiHaHcoBi komnaHii», 3akoHy YkpaiHm «[1po nnatikHi nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHy
ideHTudikauilo Ta enekTpoHHI AoBipyi nmocnyrn», 3akoHy YkpaiHu «[1po eneKkTpOHHI OOKYMEHTU Ta eNneKTPOHHWUWN
OOKYMEHTOOOIr», Ta iHNX BUMOT YNHHOIO 3aKOHOL4ABCTBA YKpaiHu.

2.1.11.Micuem yknagaHHs [loroBopy € micuesHaxompkeHHA BbaHky/BigaineHHs BaHky uu iHWwe Micue HagaHHA BaHkom
nocrnyr, B sikomy KnieHTOM ocopMmMoTECA iHAMBIAYanbHI YacTUHM uboro [oroBopy, 3okpema 3asBu npo
npueaHaHHs/3anBum nNpo 3MiHy yMOB 06cnyroByBaHHsi/ 3asiBu Npo po3mieHHs Bknagie/3asisu npo 3miHy ymoB Bknagy/
3asBu Npo BigkpuTTs paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asiBu npo BigkpuTTa paxyHKy 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTun-3asdBkn (onutyBanbHUKM) Ha Bugady nnatikHoi kaptkm AKLIOHEPHOIO TOBAPUCTBA
«MNEPLUNN YKPATHCBKUA MDKHAPOOHWA BAHK» Ta iHWi 3asBM Npo HagaHHaA, NigknioyYeHHs Ta/abo 3MiHy ymMoB
HaJaHHS, MOKNIOYEHHS NpPoAyKTiB, nocnyr Ta/abo cepsiciB un lMakeTiB, abo micuesHaxomkeHHs BaHky/BiagineHHs
BaHky uu iHWe Micue HagaHHA BaHkoM nocnyr, Ao skoro KrieHToM HaacunarTbCa B €MeKTPOHHOMY BUrnaai BKasaHi
iHaMBIgyanbHi YacTuHM [Jorosopy.
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2.1.12.Mpeametom [loroBopy € HanaHHA KnieHTy HacTynHuX nocnyr:
2.1.12.1. TnaThKHWX NOCAyT:
e  BigKpuTTH, 06CnyroByBaHHS Ta 3akpuTTa PaxyHKy/iHiLitoBaHHSI NNaTixXHMX onepauin/HagaHHs BioOMOCTEN No
PaxyHky;
e  BUMKOHAHHS MNAaTPKHUX onepaudin i3 BnacHMMM kowTamu KnieHTa 3 PaxyHky/Ha PaxyHoOK, y TOMy w4ucni
BMKOHAHHSI KpeauToBoro/gebeTtoBoro nepekady Ta BMKOHAHHS iHWWX MAATDKHUX onepauii, y TOMy yucri 3
BMKOPUCTAHHAM MAATDKHUX iHCTPYMEHTIB;
e i3 3apaxyBaHHs roTiBKOBMX KOLUTIB HA PaxyHOK/3HATTS roTiBKOBMX KOLWTIB 3 PaxyHky;
e nocnyrn 3apnnaTHOro NpoekKTy;
e nocnyru 3a [JoroBopom MO3uku;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrun 3 Toprieni iHO3€MHOI BarntoTol0.
2.1.12.3.Nocnyrn  «MpunbytkoBnun  paxyHok»/«HesHwkyBaneHun  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BAHKIHI»/«CMC BANKING»/«[orog)keHHs KypciB» TOLLO.
2.1.13. MNMpeameTom uboro [loroBopy € nNpoBedeHHs! BKIAQHMX (OEen0o3nTHMX) onepauin i3 po3MilleHHs KnieHTom
rpOLUOBUX KOLLTIB Ha [leno3nTtHOMY paxyHKy y NOpsiaKy Ta Ha yMoBax, nepegbaveHnx [JoroBopom 6aHKiBCbKOro Briagy,
KM € YacTuHOLO LUboro [loroBopy, Ta HaBegeHWU y nigpo3aini 21.
2.1.14. TMpegmeTom uboro [oroBopy € HagaHHsA CepBicy TOProBOro €KBaWpuwHry y Mnopsgky Ta Ha YyMOBax,
nepenbaveHnx [orosopoM npo HagaHHa CepsiCy TOProBOro €KBaWpUHry, SKMN € CKIagoBOK YaCTUHOK LbOro
[HoroBopy, Ta HaBegeHun y nigpo3aini 23.
2.1.15. Llen foroBip cknagaeTbcs 3:
2.1.15.1.ny6nivyHOi YaCTUHMU, SIKOIO € TEKCT Liboro [loroBopy pasom 3 [logatkamu, LLIO ONpUIOAHIOTLCA Ha CanTi
BaHky, y posgini: «[JokymeHTn», kateropis: «[nsa 6isHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHaMBiAyanbHUX YacTWH, SKMMM 30KpeMa € 3asiBu Npo npueaHaHHsa/3asBM Npo 3MiHY YMOB
obcnyroByBaHHsA/3asBu Npo po3MilleHHst Bknaais/3assu npo 3amiHy ymoB Bknagy/3asen npo BiAKpUTTSA paxyHKy
y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asiBu Ha Bunyck BipTyanbHoi
KapTku/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BITK)/
AHKeTU-3asBKN (ONWUTYBaNbHUKM) Ha Buaady nnatikHoi kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLUVN
YKPAIHCBKN MDKHAPOOHWW BAHK» Ta iHLwi 3as18M Npo HaaaHHs, NiaknoyeHHs Ta/abo 3MiHy yMOB HagaHHs,
NigKNYeHHA NpoaykTiB, mocnyr Ta/abo cepsiciB uu NakeTiB, y TOMy Yncni Ski 0POPMNIOITLCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BWIMA4i LWMASXOM npocTaBneHHs KnieHToM BignoBigHMX OGOB’SA3KOBUX €MNEeKTPOHHUX BiAMITOK
6esnocepedHbO Yy CTaHAApTU30BaHWX e€NeKTPoHHMX popmax 3asaB, posmiweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[1YMbB bisHec» abo B iHWoOMy Bu3HayeHOMy BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLii, a
TakoX iHopMadinHi nosigoMmneHHs baHky npo peksisauTu BigkpuToro PaxyHky/[eno3uTHoro paxyHky, npo
BCT@HOBIEHHs1 abo 3MiHy MPOLEHTHUX CTaBOK Yu TapudiB 3a HadaHi NpoAaykTu, nocnyrn Ta/abo cepsicn um
MakeTn, y TOMy Yucni IHaneigyansHUX Tapudis.
2.1.16.0nsa npueaHaHHA oo uboro oroBopy KnieHT ocphopmntoe 3asaBy npo npueaHaHHsS OAHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBoMy BUrMsgi 3a HaBeaeHum y fogaTky 1 oo uboro [Jorosopy wabnoHoM, ska NignmMcyeTbes
BnacHopy4HuMm nignucom KnieHTa (ynoBHoBakeHOi ocobu KnieHTa), ckpinmetbca nedatkoro KnieHta (3a
HasBHOCTI) Ta NnepepaeTbcsa be3nocepeHbo A0 BiaaineHHs baHky;
2.1.16.2.y enekTpoHHOMY BUIMA4i 3a HaBegeHum y flogatky 1 oo uporo [Jorosopy wabnoHom, fka nignmcyeTbes
ElM Knienta (ynoBHoBaxeHot ocoto KnieHTa) Ta HanpaBnseTbcsa Ao baHky 3a gonomorow Bu3HayeHmx baHkom
3acobiB gMcTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI» abo 3actocyHky «[MYBM bisHec»,
abo 3a gonomoroto Ny6GniyHMX cepBiciB eNeKTPOHHOro OOKyMeHToobiry, 3okpema Cepsicy «BuyacHo» un Cepsicy
«[Lis»;
2.1.16.3.y CrpoLLEHOMY ENEKTPOHHOMY BUISAAI LLNSAXOM NPOCTaBIIEHHS BiAMNOBIOHNX 0O0B’A3KOBMX €NEKTPOHHUX
BIAMITOK MpO NapaMeTpu Ta YMOBW HafaHHS onepadii, nocnyr Ta/abo cepsiciB un MakeTiB y cTaH4AapTU30BaHIN
eNeKTPOHHI dhopMi 3asiBn Npo NpueaHaHHSA, po3MillleHint 6e3anocepenHbo y Cepsici « HTEPHET-BAHKIHI» abo
3acTtocyHky «MYMB bisHecy, 3 HaknagaHHam ElNM KnienTta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru crocoBHo Tuny EIN (KBanicdikoBaHnn EMN/YpockoHaneHun EM um Mpoctun EIM), skum moxe OyTn
nianMcaHa 3asBa NpO nNpuEAHaHHA, BU3HayalTbCsA ymMoBamMu uUboro [loroBopy a6o Bka3ylTbCA
be3nocepedaHbO y WaGNoHax Takoi 3asiBM, HaBedeHux y [Hopatky 1 pgo uboro [oroBopy, Talabo y
CTaHAApTM30BaHin eNeKTPOoHHIN hopmi 3asaBu npo npueaHaHHA, po3miweHin y Cepsici «IHTEPHET-BAHKIHIM»
yun 3acTtocyHky «MYMB Bi3Hec».
2.1.17.MpuegHanHa o 28 GepesHa 2025 poky uboro [loroBopy KrieHTiB didnyHux ocib-nignpuemMuis 3 meToro
OTpMMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHst 2025 poky y mexax NMakeTy «BceDigital @OlMy», 3
BIOKPMTTSIM HA MOMEHT NpUeaHaHHA 00 Uboro [JoroBopy nuiie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbea Ha niacTasi 3asBy NPO NPUEAHAHHS, Ska 0POPMITETLCS Y CNPOLLLEHOMY €NEKTPOHHOMY BUrMAai
LUMAXOM MPOCTaBMEHHs 0OOB’A3KOBUX ENEKTPOHHMX BIAMITOK Y CTaHOAPTU30BaHiA enekTpoHHIn dopmi 3assu npo
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npueaHaHH4, 3a HasegeHum y flogatky 1 go uboro [lorosopy wabnoHom «dOr-Digital Entry», poamiweHum y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec» 3 HaknaganHam KeanigikoBaHoro EM  KnieHTa
(ynoBHOBaxeHUX ocib KnieHTa).

KnieHTn — disnmdHi ocobu-nignpuemui moxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o y
3actocyHky «[MYMB BisHec» cripolleHy enekTpoHHy 3asBy Npo npueaHaHHa Ao uboro [oroBopy 3a wabroHom
«®Orl-Digital Entry», wo mictutecss y Hdopatky 1 go uboro [orosopy, Npoctum EIM y Bunagky, sKWO BOHM
obcnyropytoTbe B BaHky Ak pisnuHi ocobn B mexax [oroBopy KOMMIEKCHOro GaHKiBCbKOrO 0OCNyroByBaHHS
i3NYHMX OCI0O Ta BUKOPUCTOBYHOTbL «3acTocyHoK «[MYMbB».

KnieHTn — disnyHi ocobu-nignpuemMui OQHOYACHO 3 3amnOBHEHHSAM Takoi CMPOLLEHOI €NeKTPOHHOI 3asiBu npo
npuegHaHHA OOOB’AAI3KOBO O3HAMOMIIOKTECS 3 [OBiAKOK MPO CUCTEMY rapaHTyBaHHS BKMagiB (isvyHUX ocib,
po3MilieHO B enekTpoHHoMmy Bumnsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB
BisHec», Ta nepepatoTh ii A0 BaHKy pa3om 3i CNPOLLEHOD eNeKTPOHHOK 3asBO NP0 NPUELHAHHA 3 HaKNagaHHAM
KeanidhikoBaHoro EI, sakwo nignucaHHsa 3gincHioBanoca KnieHTom 6esnocepegHeo y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «MYMB BisHec», abo 3 nignucaHHam Mpoctum ENM, gkwo KnieHT obcnyroByeTbes y baHky sk
gisndyHa ocoba B Mexax [loroBopy KOMMMEKCHOro 6aHKiBCbKOro ob6crnyroByBaHHs (isnyHMX ocié Ta 3 meToro
nigkntoyeHHs o MakeTy «BceDigital POlM» BukopuctoByBatumMe 3acTocyHok «MYMB».

[1ns BUKOpMCTaHHS Lboro cnocoby npueaHaHHsa ao [JoroBopy 3 MeTO NiAKMHYEHHS Y CTPOK o 28 6epesHsa 2025 poky
po MNakety «BceDIGITAL» KnieHTn disnyHi ocobu-nignpmemui Ta 3annaHoBaHWMM HUMKM OBCST LLIOMICAYHMX DiHAHCOBUX
ornepauin no PaxyHkam NOBWHHI BiAMNoOBigaT KpuUTepiam, WO BCTaHOBMEHI y nigpo3aini 11.6 Joaatky 5 4o uboro
HoroBopy, a Ans nigknioveHHs 3 27 6epesHs 2025 poky go lNakety «BceDigital ®OlM» KnieHTn ¢isnyHi ocobu-
nignpueMui Ta 3annaHoBaHWM HUMK OBCAr LLOMICAYHUX (DiIHAHCOBMX onepauin no PaxyHkam MatoTb BignosigaTu
KpuTepisam, aki 3akpinneHi y nigpo3aini 11.7 Joaatky 5 go uboro [lorosopy.

BigkpuTTa Knientamn disndHmmm ocobamum-nignpremusamum, ski nigknioveHi go Makety «sceDIGITAL» abo go lNakety
«BceDigital ®OlMy», HacTynHnx PaxyHkiB Ta/abo sBunyck BIK Ta/abo nigknioyeHHs iHWwux nocnyr ta/abo cepsicis
30iMCHIOETLCS Ha nigcTasi nogaHux Takummn KnieHtamu 3ass npo 3mMiHy yMoOB 06CnyroByBaHHs y 6yab-skomy BUrnsgi
(nanepoBomy abo enekTpoHHOMY) Ta cnocobamu, wo nependadeHi umm [Jorosopom.

KnieHtn disnyHi ocobu-nignpuemui, axi nigknioyeHi go Makety «BceDIGITAL» abo go lNakety «BceDigital ®OMMy,
MOXYTb BigkpvBaTu HOBi PaxyHku 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTaBi CNPOLEHNX enekTPOHHMX 3asiB Mpo BiaKpUTTA paxyHKy y 3acTtocyHky «[TYMB bisHec» Ta 6e3nocepeaHbo
3anuTiB-3asiB Ha BMNYycK BipTyanbHoi KapTku 3a wabnoHamu, HasegeHnmn y Joaatky 2.2 ao uboro Jorosopy, abo
HoBi PaxyHku 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigcTasi cnpolleHoi enekTpoHHOT
3asiBM Npo BiAKPUTTSA paxyHKy 3a wabnoHoM, sikin MicTutbes y JoaaTtky 2.3 go uboro [Jorosopy.

2.1.18. lMpuegHaHHa oo 28 6epesHs 2025 poky go uboro [doroopy KnieHTiB OpuanYHMX OCib 3 METO OTpMMaHHS
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BiagkpntTam
Ha MOMEHT MpuegHaHHa Ao uboro [dorosopy nuwe opHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30JMCHIOETBCS Ha nmigcTasi  3asiBU NpO MPUEAHAHHS, Ska OPOPMITIOETLCH Y CMPOLLEHOMY €feKTPOHHOMY BUrMsAi
LUMAAXOM MpOCTaBneHHss 060B’A3KOBUX €NEKTPOHHMX BiOMITOK Yy CTaHAapTU30BaHi enekTpoHHii dopmi 3aasu npo
npueaHaHHs, 3a HasegeHumu y Jogatky 1 go uysoro forosopy 3paskom «HOO-Digital Entry», posmiweHnm y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KsanicikoBaHoro EIN KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).

[ns BUKOPUCTaHHA LbOro cnocoby npueaHaHHs Ao JoroBopy 3 METO NiOKMOYEHHS y CTPOK Ao 28 6epeaHst 2025 poky
no Makety «BceDIGITAL» KnieHTu topmuamnyHi ocobu NoBUHHI BigNOBIgaTV KpUTEPISM, WO BCTAHOBMEHi y migpo3aini
11.6 Jopatky 5 go uboro [loroBopy, a 3aans nigkntodeHHs 3 27 6epesHa 2025 poky oo Makety «BceDigital BisHec»
KnieHTu topuanyHi ocobu marTb BigNoBIigaTW KpuTepiaMm, Aki BU3HadveHi nmigposginom 11.8 HOopatky 5 o uboro
Oorosopy.

BigkpuTtTa KnieHtamu topmamdyHmmm ocobamu, ki nigkntoyeHi go Makety «BceDIGITAL» abo go MNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK ta/abo nigkntoyeHHs iHWMX nocnyr Ta/abo cepBsiciB 34iNCHIOETHCA
Ha nigcTtasi nogaHnx Takmumu KnieHtamm 3ass npo 3miHy ymoB ob6cnyroByBaHHA y Byab-sakomMy BUrnsAgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi um [JoroBopom.

KnieHTun topuanyni ocobw, ski nigkmtodeni go MNakety «BceDIGITAL» abo go lMakety «BceDigital BisHec», MOXyTb
BigkpmBaTu HoBi PaxyHku 3 Bunyckom BipTyanbHoi kapTku 3a gonomorot 3actocyHky «[MYMB bisHec» Ha nigctasi
CMPOLLEHNX eNneKTPOHHNX 3asiB Mpo BiaKpUTTA paxyHky y 3actocyHky «MYMB BisHec» Ta 6e3nocepegHbo 3anuTis-
3asB Ha BMNyck BipTyanbHoi kapTku 3a WwabnoHamu, HaBegeHummn y logaTky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigctasi cnpolleHoi enekTpoHHoi 3assu npo
BIOKPUTTS paxyHKy 3a 3paskoMm, sikin MicTuTecs y [loaatky 2.3 go uboro [lorosopy.

2.1.19.MpuegHanHA KnieHta go Jorosopy 6aHKIBCLKOro BKnaay, SKUi € CKNaaoBoto Lboro [JoroBopy, 34iMCHIOETLCS 3
OOTpUMaHHAM 0COBNMBOCTEN Ta NOMOXEHb, 3akpinneHnx y nigposaini 21 Jorosopy.

MpuegHaHHs KnienTta oo [loroBopy npo HagaHHsA CepBsicy TOProBoro eKBanpuHry, siKUM € CKIaZoBoK YacTMHOK LibOro
[oroBopy, 30iACHIOETLCA 3 JOTPMMaHHSAM OCOGNIMBOCTEN Ta NOMOXEHb, 3akpinneHunx y nigpogini 23 [orosopy.
2.1.20.MignucaHHsam 3asBu nNpo npuedHaHHs KnieHT nigTBepakye akT CBOro 03HanoMImeHHs 3i 3MicTom nyo6nivHoi
YacTuHM Lboro [loroeopy, Bkrtovatoum [logaTkm, siki posmileHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigyye
CBOIO 3rogy 3i BCiMa yMOBaMM Ta NOMOXEHHSAMU, SKi BUKNaAeHi y nyOniynin yactuHi uporo [loroBopy, y TOMy Ynchi iy
noro [JogaTkax.
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MignucanHsam 3aasu npo npuegHaHHA KnieHT - disvyHa ocoba — nignpuemelb NiATBEPIKYE O3HANOMIIEHHS 3

JoBigkoo nNpo cucteMy rapaHTyBaHHA BkMNagiB disnyHMX ocib, odopmneHow 3a OopMOoto, 3aTBEPLKEHOH

BignoBigHUM PiweHHAM BMKOHaB4Yoi Aupekuii PoHOy rapaHTyBaHHA BknagdiB pisuyHux ocib (aani — [osigka npo

CUCTEeMY rapaHTyBaHHSA BKNagiB gisn4HUX ocib).

2.1.21.baHk po3rnagae nuTaHHA Npo NOroaxeHHs abo HenorogxeHHs 3asBM NpO NPUEQHAHHSA He nisHiwe 3 (TPbOoXx)

onepauinHux gHiB nicnga NpoBegeHHsA HanexHoi nepesipkn KnieHTa, y Tomy umcni igeHTudikauii Ta Bepudikauii KnieHta

(ynoBHOBaxeHux ocib KnieHTa), a TakoX BWMKOHaHHSA iHWMX OOOB’SI3KOBUX Mpouedyp Ta 3axofiB, nepegdaveHux

ymoBamu Liboro [loroBopy Ta YHHUM 3aKOHOABCTBOM AN NPUAHATTA PiLLEHHS MPO BCTAHOBNEHHS 4iNOBUX BiAHOCUH

3 KnieHToMm, 30KpeMa BigkpuTTa PaxyHKy, HagaHHS/NigKMOYeHHsT NpoaykTiB, nocnyr Ta/abo cepsiciB um lNakeTiB, Ski

OyayTb BkasaHi KnieHTom y 3asiBi npo npuegHaHHs.

2.1.22. baHk norogxye 3asBy Npo nNpuegHaHHSA OAHMM i3 HACTYNHUX cnocobiB:
2.1.22.1. nignucaHHsaM BrACHOPYYHUM MiONUCOM YNOBHOBaXKeHOi 0cobu baHky, sakwo 3assa Npo nNpuegHaHHs
ckrnageHa Ta nogaHa KnieHTom go sigaineHHs banky y naneposomy Burnsgj;
2.1.22.2. nignucaHHam KeanicdikoBaHumn EIM ynoBHoBaxkeHoi ocobu baHky, akwo 3assa npo npueaHaHHA
odopmnoBanacs Ta Hanpaensnaca KnieHTom o baHky y enekTpoHHOMY BUINsA4i 3a OOMOMOrO BU3HAYEHUX
BaHkom 3acobiB AucTaHuinHoi KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM»/3acTtocyHky «MYMB
BisHec», abo Cepgicy «BuacHo»/Cepsicy «[iss» um iHWNX NyGniYHMX CEPBICIB €NEeKTPOHHOrO AOKYMEHTOOOIry;
21.22.3. nignucaHHam KeanidgpikoBaHum EI ynoBHoBaxeHOi ocobwm baHKy, skwo 3asiBa nNpo nNpueaHaHHS
ckraganacs y CrpoLLeHOMY eNekTPOHHOMY BUMMSAAi WASAXOM npocTaBrneHHs KnieHTom BignoBigaHMX 060B’A3K0BMX
€IeKTPOHHMX BIAMITOK MpO MapameTpu Ta YMOBM HafaHHS/MiOKMHOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB un
MakeTiB Ge3anocepeHbO y CTaHAAPTU30BaHIN eNeKTPoHHIN dopMi 3asaBu Npo NpueaHaHHs, po3mileHin y CepBici
«IHTEPHET-BAHKIHIM »/3actocyHky «MTYMB bBisHec» abo B iHWOMY BM3HadeHoMy BaHkom 3acobi gucTaHuiiHol
KOMYHiKaL,i.

2.1.23.lata noropkeHHs bBaHkom 3asfBu Npo NpUMEAHaHHS BBaXXaeTbCA AaTol yknagaHHAa CTopoHamu LbOro

Oorosopy.

2.1.24.baxk nepepae KnieHTy 3asBy npo npuegHaHHA 3 3a3HaYeHHsSM Aatu i NOromKeHHS OOHWM i3 HACTYMHMX

cnocobis:
2.1.24.1.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBomMy Burnagi, baHk nepepae oguvH i
opuvriHanbHUN NPUMIPHUK, NIANUCAHMIA  BRIACHOPYYHUM NIiANMCOM YMNOBHOBaXXEHOro npeactaBHMka baHky,
OesnocepenHbo KnieHTy (ynoBHoOBa)keHOi ocobwu npeacTtaBHuKy KnieHTa) y BiggineHHi BaHky He nisHiwe
HaCTYMHOro onepauinHoro OHs, SIKMWA cnigye nicns norofkeHHA 3asBu Npo NpuegHaHHSA, 3a yMOBMW NpubyTTA
KnieHTa (ynoBHoBa)eHOi ocobu KnieHTa) y uen aeHb 0o BigaineHHs baHky;
2.1.24.2 axwo 3asiBa Npo NpuegHaHHS CKrnageHa y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npnbyae o BigdineHHa baHky BNpoaosx 5 (M'siTu) onepawuiiHux OHiB, Aki cnigytoTe nicna it norogxeHHs, baHk
Hanpasnse 3acobamMu NOLITOBOroO 3B’SA3Ky OOWH OpPUriHanbHUN NPUMIPHUK 3asBu Npo NpUegHaHHA, nignucaHun
YNOBHOBaXXE€HUM MpeacTaBHUKOM baHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi npo npuegHaHHs;
2.1.24 3.akwo 3asdBa Npo MNpUEAHAHHS OdOpMMeHa y enekTpoHHOMY BurmMAgi, baHk He ni3Hiwe HacTynHoro
onepauifHOro [AHs, AKWA cnigye nicns il NOroXeHHs, Po3Millye enekTpoHHy 3asiBy Npo nNpuedHaHHA 3
npoctaeneHum KeanidpikoBaHum EIN  ynoBHoBaxkeHoro npeactaBHuka banky 6esnocepegHbo y  3acobi
AVCTaHUiNHOI KoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[isi» un iHWMX Ny6niYHMX cepBicax enekTpoHHOro
AOKyMeHTO00biry, 3a 4ONMOMOrot sKoro BoHa odopmntoBanacsa KnieHtom Ta nepegasanacs oo baHky;
2.1.24.4.akwo 3asBa Npo NpueHaHHs CTBOPEHAa Y CMPOLLEHOMY eNeKTPOHHOMY BUrNAAi LWMASXOM MPOCTaBNSAHHS
KnieHTom BianoBigHMX 0OOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMHYEHHS
NpoaykTiB, nocnyr Ta/abo cepsicis uu MNakeTiB 6e3nocepeHbO Yy CTPYKTYPOBaHIl eNnekTpoHHi dopmi 3assu npo
npuegHaHHs, Aka 3HaxogmTbcsa y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB bisHec» abo B iHWOMY
BM3HayeHomy baHkoM 3acobi gMCTaHUiHOI KOMYHiKauii, baHk He nisHile HaCcTynHOro onepawlinHoro AHA, KU
cnigye nicnsi NOrofpkeHHs1 Takol eNekTPOHHOI 3as1BM Ta HaknagaHHAa Ha Hei KsanidikoBaHoro ElN ynoBHoBaxeHoOro
npeactaBHuka baHky, posmillye ii BisyansHy dopmy y Burnsagi pdf dpanny ans goctynHocTi nepernsgy, CkadyBaHHS
Ta gpyky y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» abo B iHwomy 3acobi AucTaHUiiHOT
KOMyHiKauji baHky, y skomy BoHa cTBoptoBanacs KnieHToM, a 3a okpemum 3BepHeHHAM KnieHTa nepegae nomy
norogpkeHy 3asiBy Npo NpueaHaHHs y eNeKTpoHHOMY BUrnsadi abo ii 3acBigyeHy nanepoBy Komito;
2.1.24.5.3asBu npo npueaHaHHs, Wwo odopmniotoTeca KnieHtamu 3 meToto nigkntoveHHa o lMakeTy «BceDigital»,
Makety «BceDigital ®OlM» Ta [Nakety «BceDigital bisHec» y cnpoLleHoMy enekTPOHHOMY BUMNAAI LUMASXOM
NpocTaBrneHHss OBOB’A3KOBMX E€NEKTPOHHUX BIAMITOK NPO MapameTpu Ta YMOBM NigknioveHHs fo [akeTiB y
po3miwieHnx 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» cTaHgapTusaoBaHMx
eneKkTpoHHUX popmax, baHk He ni3Hiwe HacTynHOro onepauinHoro AH4, WO cnigye 3a AHEM MOroKeHHS Takux
3asB Npo NpuegHaHHSA, HagCcuIae y enekTpoHHOMY BUrnAgi 3 HaknageHHsaM KeanicikoBaHoro ElN ynoBHoBaxeHoro
npeactaBHuka baHky Ha enekTpoHHY MOLWTOBY CKPMHbKY KnieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BisHecy. 3a okpemum 3BepHeHHAM KnieHTa baHk nepegae nomy noromxkeHy 3asBy
Npo NpUEOHaHHS y eNeKTPoOHHOMY BUrnsai abo ii 3acsigyeHy nanepoBy KomMito.

2.2.lNMopsinok BHeCeHHs 3MiH Ao [oroBopy
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2.2.1.YmoBamn [loroeopy yknagaHHsa 3 KnieHTOM goaaTKOBUX OOroBOPIB NPO BHECEHHS 3MiH 40 ny6niyHOI YyacTuHm
uboro [Jorosopy, B TOMy yuchi i Ao nybniyHoi YacTnHu [oroBopy 6aHKiBCbKOro BKraay, KU € NOro CKNnagoBolo, He
nependaveHo.

2.2.2.3miHn po iHAMBiQyanbHWX 4YacTuMH uUboro [loroBopy BHOCATbCSA Ha nigcTtasi BignosigHWx 3asB KnieHTa npo
HagaHHS/NigKNYeHHs NpoayKTiB, nocnyr Ta/abo cepsicis um NakeTis, ski He 6ynn 3a3HadeHi y 3asiBi Npo NpuegHaHHS,
abo npo 3MiHy NapaMeTpiB Ta YMOB HafaHHSA/NiOKNIOYeHHA NpoaykTiB, nocnyr Ta/abo cepsiciB un lNakeTiB, K Bxe
HapatoTbes KnieHTy 3rigHo 3asBu npo 3MiHy ymoB 00cnyropyBaHHs, abo CNpOLEeHNX eNeKTPoHHOI 3asBu NPo 3MiHY
yMOB 0OcnyroByBaHHs (3MiHa [NakeTy)/3asiBu Npo BigKpuTTs paxyHKy y 3acTtocyHky «[MYMB bisHec» (3 BUMYCKOM
BipTyanbHoi kapTkn)/3anuTy-3asiBu Ha BuNyck BipTyanbHux kapTok/3asiBu Npo BiOKPUTTS paxyHKY 3a O0MOMOroH
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BIK)/3asBu npo po3smiweHHs Bknaagis/3asiBu npo 3MiHy ymoB
Bknapy/AHkeTun-3asBku (onuTyBanbHWKa) Ha Buaady nnaTtikHoi kapTku/ 3aBm Npo 3MiHy diHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLLMA
YKPATHCBKU MDKHAPOOHWN BAHK».

3asBu KnieHTa npo yknagaHHa Ta/abo BHeCeHHs 3MiH OO0 iHAMBIQyanbHMX 4YacTMH uUboro [oroBopy MOXYyTb
oopmMIIBaTUCA Yy NanepoBoMy abo enekTpOHHOMY BUIMAAi 3 BUKOPUCTaHHAM wabnoHis, HaBegeHux y [loaaTtkax go
uboro [lorosopy.

Y nepepbaveHux uum [oroBopom Bunagkax 3asBu KnieHTa npo yknagaHHsa Ta/abo npo BHECEHHS 3MiH [0
iHOMBiQyanbHUX YacTvH UbOro [1oroBopy MOXyTb CKNagaTUCH Yy CMPOLLEHOMY €ENeKTPOHHOMY BWUMMA4i LUMSXOM
npocTtaBneHHs KnieHToM 060B’sI3KOBUX €MEKTPOHHMX BigMiTOK 6e3nocepefHbO y enekTPOHHUX CTaHAapTU30BaHUX
dopmax Takux 3asB, ki poamiweHi y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3HayeHoMy baHkom 3acobi AucTaHuiiHOT KOMyHikauii, sk 3 HaknaganHam [Mpoctux ElN/KBanidikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucanHam MNpoctum ENM/KeanidikoBannm ENM/YpgockoHanennm EINN
nvwe 3i ctopoHun KnieHta 4um B3arani 6e3 nignucaHHs CTOpoHaMu Takmx enekTPOHHNX 3asiB.

Y nepegbayerux uum [loroBopom BMNagkax 3amiH1 40 iHAMBIAyanbHUX YacTWH Lporo [JoroBopy BHOCATLCS Ha nigcTasi
nosigomneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[Jeno3uTHOro paxyHKy, NpO BCTAHOBMEHHA abo 3MiHy
NpoLEeHTHMX cTaBok 4n Tapudis 3a HagaHi [NakeTun, npoaykTu, nocnyrm Ta/abo cepsicu, y TOMy Yncni IHAMBIAyanbHNX
Tapudis (CTaBoK), siki He NOTPEBYOTL ochopMneHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk mMOXe caMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3doBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHbopmauilo Npo Micue peecTpadii, Micue po3TallyBaHHS, Micus NPoXuBaHHA Ta/abo MicuesHaxomkeHHs KnieHTa,
YNOBHOBaXeHMX ocib KnieHTa, odicHMX 4n BUPOBHMYMX NpuMmilleHb abo ToproBux Todok KnieHTa, sika 3a3HaveHa
KnieHToMm y iHOMBigyanbHMX YacTuUHax Lboro [loroBopy, 3okpemMa y 3asBi Npo npuegHaHHs 0o uboro [loroeopy, 3asiBax
npo HagaHHA/MigKNoYeHHs npoaykTiB, nocnyr Ta/abo cep.iciB um [lakeTiB, a TakoX 3asiBax NPoO 3MiHYy YMOB
o6cnyroByBaHHS YM 3MiHY HagaHHA/NigKTOYeHH NPOoAYKTiB, nocnyr Ta/abo cepsiciB un [NakeTiB, y pasi 3MiHN y Ha3BK
HacerneHoro NyHKTy, Ha3BW Byu1Lb, MPOCMEKTIB, NPOBYIIKIB TOLLO Y NOPsiAKY, BCTAHOBNEHOMY YMHMM 3aKOHO4ABCTBOM.
Taki 3miHn He noTpebytoTb yknagaHHa CTopoHamun HOBMX 3asiB NPO NPUEAHAHHS A0 Lboro [loroBopy, HOBMX 3asB Npo
HaJaHHA/NIAKNIOYEeHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB 4u [NakeTiB, a Takox 3asB NPO 3MiHY YMOB 06CrnyroByBaHHS
4n 3MiHY HagaHHA/NIgKNYEHHSA NPoAyKTiB, nocnyr Ta/abo cepsicis 4um MakeTiB.

2.2.3. baHK camOCTiiHO Ta Ha BnacHum poscyn BcTaHoBnwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.4KWOo HWKMMK MONoXeHHAMU uboro [doroBopy He nepenbaveHwui cneuianbHU NOpsgoK 3anpoBamyKeHHS
IHavBigyanbHUX Tapudis (cTaBok) Ta/abo IHouBigyanbHUX YMOB Anst MEBHMX NOCMYr Ta/abo cepBiciB, BCTAHOBMNEHHSA
BaHkom IHauBigyanbHuX TapudiB (cTaBok) Ta/abo IHOUBIAyanbHUX yMOB OOPMIIOETECA 3as8BO NPO 3MiHY YMOB
o6cnyroByBaHHsi abo iHWMMK 3asBaMu, SKi € iHOMBIAyanbHUM YacTuHaMm Uboro [oroBopy, y AKMX 3a3HayatTbCs:

) nepenik PaxyHkie KnieHTa, nocnyr Ta/abo cepgici, 40 SKMX 3anpoBagKyoTbcsa IHOUBIAyanbHi Tapudm ta/abo
IHOuBIgyanbHI yMOBMY;

o po3Mip IHauBigyansHUX Tapudis (cTaBok) Ta/abo napameTpu IHAMBIAYanbHNX YMOB;

o CTPOK, Ha AKMIA 3anpoBamXyoTbCH IHOMBIAyanbHi Tapudwn (cTaBkun) Ta/abo IHAMBIAyanbHI yMOBW.

2.2.5. baHk moxe 3MiHUTK abo ckacyBaTW BCTaHOBMEHI IHAUBIAyanbHi Tapudu (cTaBku) Ta/abo IHAMBIQyanbHi ymMoBM
[0 3aKiHYeHHs CTPOKY ix Aii, noBigomusLm npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHwmnx
3acobiB AMCTaHUINHOT KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuausTb) kKaneHaapHUX AHIB, AKWO uum [JoroBopom Ansi
neBHMX nocnyr ta/abo cepsiciB He nepegbadeHi iHWI CTPOKM Ta NOpsAoK 3MiHM abo ckacyBaHHSA |HOMBIAyanbHUX
Tapudis (cTaBok) Ta/abo IHOMBigyanbHNX yMOB.

3okpema npaBuna UbOro NignyHKTY He MOLIMPIOKTBCA Ha NOpPsiAOK 3MiHM abo ckacyBaHHs baHkom IHAMBIAYyanbHMX
Tapudis Ta/abo IHAMBIgyanbHUX YMOB NpY HadaHHi:

o Mocnyrn «lMpnByTKOBUI paxyHOK», SIKi pernameHTylTbCA OKpeMuM nigpo3ginom 9 uboro [Jorosopy;

o Cepsicy TOproBoro eksampuHry, Lo perynoetbca [JoroBopom npo HagaHHa CepBicy TOProBoro ekBavpuHry,
KU € CKNagoBoto Lboro [JoroBopy Ta MIiCTUTbCS Y Nigpo3aini 23,

a TakoX

° Cepgicy «Cnnayynte yacTMHaMuy, 3akpinneHun y nigpo3gini 24 yboro [lorosopy.

2.2.6.3miHa abo ckacyBaHHs baHkom |HaMBIgyanbHMX yMOB Ta/abo IHamBigyanbHMX Tapudie (CTaBok) He noTpebye
opopmrieHHa Mk CTOpoHaMKM AKMXOCh iHAMBIAyanbHUX YacTuH Lboro [Jorosopy, sKLL0 ymoBamMu Lboro [lorosopy Ang
neBHWX nocnyr Ta/abo cepBiciB HE BCTAHOBEHWU iHLUWIA NOPSAOK OOPMIIEHHS 3MiHU Ta BigMiHWU IHOMBIAYanbHMX
ymMoB Ta/abo IHamBigyanbHUX Tapudis (CTaBOK).
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2.2.7.NMicna 3akiH4eHHa CTpoky, Ha skui BaHkom 3anpoBagxyBanucs |HAovBigyanbHi Tapudu (ctaBku) Ta/abo
IHamBiayanbHi ymoBmM obcnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3aincHioeTbea KnieHTom BianosigHo
no basoBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUX YMOBax HajaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHoo yactuHot uboro [orosopy Ta [dopaTkamm go Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudwm AT «[MYMB» Ha obcnyroByBaHHA 3apnnaTHMX
NPOEKTIB KOPMOPaTMBHUX KNIEHTIB Ta BWUMNNaTy MEHCiA, rPoOLOBOI 4OMOMOMM Ta iHWWX AepXKaBHUX couianbHUX
sunnat»/JopnaTtkom 18 «Tapudu Ha JoaaTKoBe PO3paxyHKOBO - kacoBe ob6cnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a KopuCTyBaHHS KoprnopaTuBHMMK KnieHTamu CepgicoMm «CnnadynTte yactmHaMmm», a Takox [ogaTtkom 7
«[lMacuBHI NpoayKTU».
3actocyBaHHs basoBux (CtaHgapTHUX) Tapudis (CTaBOK) Ta 3aranbHMX YMOB HadaHHsi nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHs CTPOKY, Ha skui BbaHkom 3anposamkyBanuca lHousigyanoHi Tapudu (ctaBku) Ta/abo IHAMBIAYanbHI
ymoBu, He notpebye ocopmneHHs Mk CTOpOHaMKU SKUXOCb 3asiB MPO YKnafaHHsA Ta/abo nNpo BHECEHHs 3MiH A0
iHOMBIAyanbHWX YacTuH Uboro [loroBopy
2.2.8.Unm JoroBopom He nepeabayveHa MOXNIMBICTb BCTaHOBNEHHS KnieHTaMm, siki KopuCTyoTbes [1akeTHMMY ymoBamu
obcnyroByBaHHs, |lHAMBIAyansHMX Tapudis (cTaBok) Ta/abo IHouBIgyanbHUX YMOB HagaHHSA nocnyr Ta/abo cepsicis,
SKi BKNIOYEHi Ao cknagy obpaHoro KnieHtom [NakeTy.
Akwo oo 3akiHYeHHs CTpoky Ail IHamMBigyanbHMX Tapudis (cTaBok) Ta/abo IHauBigyanbHUXx ymoB KrnieHT HagacTb Ao
Banky 3asBy npo 3amiHy ymoB 0OCMyroByBaHHSA 3 MPOXaHHSAM NepeBecTu noro Ha MNakeTHi ymoBM 06CnyroByBaHHA 3a
ogHuMm i3 TlakeTiB, skun nepegbadveHun y [ogatky 5 go uboro [doroBopy, TO paHille BCTaHOBMEHi baHkom
IHavBigyanbHi Tapndu (cTtaBku) Ta/abo IHOMBIQyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, SKi BXogUTUMYTb 00
cknagy obpaHoro KniieHtom [MakeTy, aBTOMaTU4HO BTpa4aroTb YMHHICTb 3 MOMEHTY MigkntoyveHHs KnieHta go MNakety
3rigHo 3asiBu Npo 3MiHy yMOB 06CMyroByBaHHS.
2.2.9.KnieHT ocdopmnioe Ta nomae o baHKy 3asABy npo yknagaHHs Ta/abo nNpo BHECEHHA 3MiH A0
iHOMBiAyanbHUX YacTUH Lboro [1oroBopy OAHUM i3 HaCTyNMHUX CNOCOGIB:
2.2.9.1.y nanepoBOMy BWIMAAi 3 NPOCTaBMASHHAM BRacHOpy4Horo nignucy KnieHTa (ynoBHOBaxeHoi ocobwu
Knienta), ska ckpinntoetbca neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepefaeTbca 6e3nocepeaHbo A0 BiagineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrnsadi 3 HaknagaHHam [Mpoctoro ElM/KeanichikoBaHoro El/YpgockoHaneHoro ErN
KnieHta (ynoBHoBaxeHux ocib6 KnieHTa), sika HanpaBnsieTbca 0o baHky 3a JonomMorow Bu3HaveHux baHkom
3acobiB AMcTaHUinHOI KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[TYBM bisHecy,
abo 3a gonomoroto nNyonivyHNX CepBiciB eNeKTPOHHOIro AOKyMeHTo006iry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crnpoLeHOMY eNeKTPOHHOMY BUMMSAI LNASXOM NMPOCTaBEHHS BiANOBiAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIOMITOK y CTaHOAPTM30BaHIN enekTPOHHIN hopMi BiAnoBiAHOT 3asBM NPO yKnagaHHs Ta/abo Npo BHECEHHS 3MiH
[0 iHAMBIgyanbHUX YacTuH uboro [lorosopy, po3smillieHii 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «[MYBM bisHec» abo iHwoMmy Bu3HavyeHoMy BaHkom 3acobi AucTaHUinHOI KOMyHikauii, 3
HaknagaHvHam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTta).
Bumoru crocosHo Tuny El (KBanidikoBaHnn EMN/YpockoHaneHun ENM um Mpoctun EM), skum MoxXyTb OyTH
nignucaHi 3asaBu Npo yknagaHHA Ta/abo Npo BHeCEHHA 3MiH A0 iHAMBIAyanbHUX YacTUH uboro [lorosopy,
BM3Ha4YalOTbCA yMoBamMu Uboro [JoroBopy abo Bka3lylTbcs 6e3nocepefHbo y LWabroHax Takoi 3asBw,
HaBeaeHux y JopaTtky 1 go uboro [JoroBopy, Ta/abo y craHOapTU3oBaHi enekTpoHHin dopmi 3asBu npo
npuegHaHHsA, po3miweHin y Cepgici «HTEPHET-BAHKIHI» un 3actocyHky «[TYMB Bi3Hec».
Y BignoBigHMx po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKM nopsapgok odopmMmneHHA Ta noAaHHs KnieHToMm 3asiB npo yknagaHHA Ta/abo nNpo BHeCEHHsA 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.BaHk po3rnggae nuTaHHA NPO NOroAXEHHS YM HEeNoromxeHHst nogaHoi KnieHtom 3asBsu npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH OO iHAMBIQyanbHMX YacTUH Uporo [oroBopy He MisHiwe 3 (TpbOX) onepauiiHux AHIB nicns
npoeefeHHA BbaHkoM 000B’A3KOBUX Mpouedyp Ta 3axodiB, nepeabavyeHnx ymoBamu Lboro [OroBopy Ta YMHHUM
3aKOHOAABCTBOM  AMS MNPUMHATTA pIlWEeHHS Npo HadaHHA/MNigKNoYeHHA Ta/abo npo BHECEHHS 3MiH OO yMOB
HagaHHS/MiOKMIYEeHHs1 NPOAYKTiB, nocnyru Ta/abo cepseicy um NakeTy, SKwo uyum [JoroBopom He Gyae BCTaHOBIEHWUN
iHLWIMIA CTPOK NOroXeHHs1 baHkom BigMOBiOHMX 3asiB NPO yKNaaaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHOMBIAYanbHUX
YacTuH uboro [orosopy.
2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHsA Ta/abo npo BHeCeHHs 3MiH A0 iHAuBiayanbHUX
YacTUH Uboro [loroBopy 0gHUM i3 HAaCTYNMHUX cNOcobiB:
2.2.11.1.nignMcaHHsaM ynoBHoBaxkeHUMK ocobamu baHky 3asiBu KnieHTa, skwo BoHa odopmmoBanacsa Ta
HagaBanacs fo baHky y nanepoBomy BUrnagj;
2.2.11.2.nignucanHsam KeanicpikoBaHumu EIN ynoBHoBaxeHoOi ocobwu baHky 3aaBu KnieHTa, SKWO BOHa
odhopmnoBanacs Ta Hanpaensnaca oo baHky y enekTpoHHOMY BUrnsadi 3a 4OMOMOro Bu3HavYeHux baHkom
3acobiB gvcTaHuinHoi koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «[MYMB bisHecy, abo
CepsiciB «BuacHo»/Cepsicy «[isi» 4u iHWKX NyOniYHNX CepBiCiB €NEeKTPOHHOIO AOKYMEHTOO0DIry;
2.2.11.3.nignucanHsam KeanidikoBaHnm EIN ynoBHoBaxeHoi ocobwu banky 3asBu KnieHTa, €KWwoO BOHa
cKkrnaganacsa y CrpOLWEeHOMY €erfleKTPOHHOMY BUIMAAI LWMASXOM npocTaBreHHs KnieHTom 00O0B’A3KOBMX
eNeKTPOHHUX BigMITOK 6e3nocepeHbo y CTaHAAPTU30BaHI eNEKTPOHHI oopMi 3asiBuM, po3MillieHin y Cepsici
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«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHWoOMY BU3Ha4YeHoMy BaHkom 3acobi AMcTaHUinHOI
KOMYHiKaLii;
2.2.11.4.posmiweHHam y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3Ha4YeHoMy BaHkom 3acobi AMCTaHLUIMHOT KOMYHIKaLLiT eNeKTPOHHOIT iHhopMaLiMHOT MO3HAYKN NPO NOrOAXKEHHS
BbaHkom 3asaBuM KnieHTa, AKLLO BOHa cknaganacs y CnpoLLeHOMY efeKTPOHHOMY BUMsAI LUISIXOM NPOCTaBMeHHS
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpPO napaMeTpM Ta YMOBM HafaHHA/MigKMYEeHHS abo npo  3MiHy
HadaHHS/NiAKMIYEHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un NpoaykTie 6e3nocepeaHbo y CTaH4apPTU30BaHIlN
€NeKTPOHHIN cpopmi 3asBu, po3miwleHin y Cepeici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec» abo B
iHLWoMy BU3Ha4YeHomy baHkom 3acobi AMCTaHUiNHOT KOMYHiKaLii.
Y BignoBigHMX po3ginax, nigposainax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBMIEHUN iHLWIWNA
nopsiaok 0PopMneHHsA Ta nogaHHA KnieHTom 3aaB npo yknagaHHA Ta/abo npo BHECEHHsI 3MiH A0 iHAMBIAyanbHUX
YacTuH uboro [JJorosopy.
2.2.12.1ata norogxeHHs bBbaHkom nogaHoi KnieHToM 3asiBM npo yknagaHHA Ta/abo npo BHECEHHA 3MiH A0
iHOMBIAyanbHMX YacTWH Lboro [loroBopy BBaXaeTbCs AATOK HAabpaHHS HAMWU YUHHOCTI.
2.2.13.baHk nepepnae KnieHTy norogxeHy 3asisy Npo yknagaHHA Ta/abo npo BHeCEeHHA 3MiH A0 iHauBigyanbHUX
YacTuH uboro [loroBopy OAHWM i3 HaCTYyNMHUX CNOCOGIB:
2.2.13.1.aKWo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHile HacTynHoro onepawinHoro
OHSA, SKWiA cnigye nicna nNorogpKeHHs 3asiBuM, nepefae oguH T1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeHOro npeacTtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxxeHOMY npeacTaBHUKY KrieHTa) y
BioaineHHi baHky, 3a ymoBM npubyTTa KnieHTa (ynoBHOBaXkeHOro npenctaBHWka KnieHta) y uen OeHb 0o
BioAineHHs baHky;
2.2.13.2.9KkWw0 3asiBa cknageHa KnieHtom y nanepoBoMy Burnsgi, a KnieHT (ynoBHOBaXKeHWI NpeacTaBHUK
KnieHta) He npuwbyde Ao BiggineHHs bawky BnpogoBx 5 (M’ATM) onepauinHux AHiB, AKi crigytloTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHUI NPUMIPHKK 3acobamu NOLWTOBOrO 3B’A3KY Ha aapecy
KnieHta, 3a3HadeHy y 3asiBi npo npuegHaHHA/3aaBi Npo 3MiHy ymoB obcrnyroByBaHHs abo 6e3nocepeaHbo y
3asBi NPo ykrnagaHHa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.9KkwWo 3asgABa odopmneHa KrnieHTOM y enektpoHHoMmy Burnsagi, bavk He ni3Hiwe HacTynHOro
onepauifiHoro AHs, KU Crigye nicns NOroMKEeHHs 3asBu, PO3MILLy€ il B €NEeKTPOHHIN PopMi 3 HaknageHum
KeanidgikoBaHum EIN ynoBHoBaxkeHoro npeacrtaBHuka baHky 6esnocepegHbo y TOMy 3acobi AMCTaHUiMHOI
KoMyHikauii abo Cepsici «BuacHo»/Cepsici «[ig» un iHWKnX Ny6nivyHNX cepBicax eNnekTpoOHHOro AOKYMEeHTOoobiry,
3a JOMOMOrO SIKOro 3asiBa NMPo 3MiHYy NapameTpiB Ta YMOB HafaHHS/MigKNIOYEeHHsT NpoAYKTiB, nocnyr ta/abo
cepsiciB um NakeTiB odopmnioBanaca Ta nepegasanacsa KnieHtom go baHky;
2.2.13.4.aKWwo 3asaBa cknageHa KnieHTom y enekTpoHHOMY BUrnsai, baHk He nisHile HacTynHoro onepawinHoro
OHS, AKMIA Crnigye nicnsi NOrofXeHHs 3asB8K, Hanpaensie ii B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicpikoBaHum
ElN ynoBHoBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy agpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbO y 3asBi Npo nignvMcaHHs Ta/abo npo
BHECEHHS 3MiH O iHOMBIAyanbHMUX YacTuH Uboro JJorosopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CMNPOLLUEHOMY EerleKTPOHHOMY BUMsAi LNSAXOM NpocTaBnsaHHA KnieHTom
BiAMOBIOHUX €MNEeKTPOHHWUX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN opMi 3asBu, ska
3Haxogutbes Yy Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3Ha4YeHOMY
BaHkom 3acobi AncTaHuinHOT KoMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHSA, KM cnigye nicns
NMOroXXeHHs1 TaKol eneKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanidikoBaHoro EIM ynosBHoBaxeHoro
npeacTtaBHuKka baHky, po3millye Ti BisyaneHy dopmy y Burnagi pdf danny ons JocTynHoCTi nepernsaay Ta apyky
y TOMy 3acobi QUCTaHLUINHOT KOMYHiKaLii, y skoMy BOHa cTBoptoBanacs KnieHToM, a 3a OKpeMyM 3BEPHEHHSAM
KnieHTa nepenae nomy taky 3asiBy y eNnekTpoHHOMY BUrnagi abo ii 3acsigyeHy naneposy KOmMito;
2.2.13.6.9KWO 3asiBa CTBOpPEHa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMsSAi LUMASXOM MNpocTaBnsHHA KnieHToMm
BiAMOBIOHUX EMNEeKTPOHHWUX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN opMi 3asBu, ska
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B iHWOMY BU3HaYeHOMY
BaHkom 3acobi AncTaHuinHOT KOMYHikauii, baHk He nidHile HacTynHOro onepauiiHoro AHS, Sk cnigye nicns
MOrof>KEeHHS Takol eNeKTPOHHOI 3asBU, PO3MILLy€E eNeKTPOHHY iH(OpMaLiiHy BiAMITKY NPO L& NOrOMKEHHS Y
3acobi AuMcTaHuiiHOT KOMYyHiIKaLii, y sikoMy enekTpoHHa 3asiBa cTBoptoBanacsi KnieHTom, a 3a okpemum
3BepHeHHAM KrnieHTa Hagae oMy Taky 3asBy y eNlekTPOHHOMY BUrmsgi abo ii 3acsBigveHy naneposy Konito.
Y BignoBigHWX po3ginax, nigpo3ginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBIEHWIA iHLLINIA
nopsigok nepedadi KnieHty norogxeHnx baHkoM 3asiB Npo yknagaHHsA 1a/abo Npo BHECEHHS 3MiH [0 iHOUBIOyanbHUX
YacTuH Lboro JJorosopy.
2.2.14. BaHK BHOCUTb 3MiHM A0 ny6niyHoi YacTuHu [oroBopy, y ToMmy uucni go fJoaatkiB Ta Ao [oroBopy
OaHKiBCbKOro BKNagy, SIkKMA € CKIagaoBOK Lboro [loroBopy, WSAXOM BUKIaAeHHA Yy HOBIM pepakuii, sika
HabyBa€ YNHHOCTI Y HACTYNHOMY NOPSAAKY:
2.2.14.1.He paHiwe, Hix Yyepes 30 (TpuaudATb) KaneHgapHUX AHIB Nicns Aath ONpUItOAHEHHS BiQMOBIAHUX 3MiH Ha
Cawrti BaHky;
2.2.14.2.3 xaneHgapHoOro OHsl, SKUA Crnigye 3a 4aTow ONpuUItogHEHHS BignoBigHUX 3MiH Ha CanTi baHky, sKwo
3MiHM o ny6nivHOT YacTnHM uboro [loroBopy cnpsiMOBaHi Ha BUKOHaHHSA BUMOT YWHHOIO 3aKOHOA4ABCTBA YKpaiHu,
BHACIMiJAOK TakMX 3MiH BCTaAHOBIIOETLCS iHWa TpuBanictb OnepauiiHoro 4acy Ta/abo nokpallyoTbCs YMOBU
obcnyroByBaHHs KnieHTa, abo skwo baHkom OONOBHIOETLCS Neperik MpoayKTiB, NOCNyr, 3anpoBagKylTbCSA HOBI
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cepsicy, noninwyloTecsa Ta/abo chnpoLyoTbea npoueaypyu ohOpMIIEHHA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr ta/abo cepsicis, po3LLnpoTECs abo NoKpaLLyTbCa PYHKLiIOHamNbHI Ta JONOMDKHI napameTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLIYyOTbCA Tapudu, NiABULLYIOTLCA CTaBKM, 3a SKMMU HAPaXOoBYOTbLCS NPOLEHTN Ha
3anuLIoK KowwTiB Ha PaxyHkax KnieHTiB 3a Nocnyrot «[pnbyTkoBuin paxyHok»/«HesHwKyBansHUA 3anmLuoKky Ym
Ha Bknagm, saki posmiwytotbca KnieHtamu y Badky 3rigHo ymoB [loroBopy 6aHKiBCbKOro BKnagy, SKMN €
CKIMaZioBOO YaCTMHOIO Liboro [loroeopy;
2.2.14.3.3 KaneHgapHOro [OHs, SIKMA cnigye 3a gaTtok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXEHHS YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), a TaKOX MPO [OOMOBHEHHSs, YTOYHEHHs1 Ta/abo
BHECEHHS 3MiH 40 TEXHIYHUX IHCTPYKLiN, pekomeHaauin Ta/abo 4onoMiXKHUX iHpopMaLiiHUX MaTepianis, SKUMK
KnieHT kopucTyeTbecs Mig Yac oTpMMaHHsa nependadeHnx UMM [JOroBopoM npoaykTiB, nocnyr Ta/abo cepsicis,
30Kpema nNpo JOMNOBHEHHS, YTOUYHEHHS Ta/abo 3miHy [Nopsagky o6MiHy iHbopMmaLieto 3a ponomoroto AP, IHCTpyKuii
06MiHy iHdopmauieto y poboyomy kabiHeTi Cepgicy «Cnnadvyiite YacTuHaMmmy, MNMopsiaky poboTu 3 BaHKIBCbkMMM
NNaTiKHUMK KapTKamu, IHCTPYKLUIA 3 3aXUCTY Ta KOPUCTYBaHHA BignoBigHUMM moaenamu POS-TepMiHanis, sKi
HanexaTb baHky Ta nepepaHi ToproBui y Mexax CepBiCy TOProBoro eKBampuHry, a Takox |HCTpykuii
kopucTtyBada 3actocyHky «[MYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphoney.
2.2.15.1ata HagbaHHA YMHHOCTI 3MiH o nyb6nivyHOT YacTMHM uboro [oroBopy, a Takox AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHECEHHs 3MiH [0 TEeXHiYHUX IHCTPYKUiA, pekoMeHpauin Ta/abo [ONOMIKHMX
iHpopMmaUiiHMX maTepianis, Ta AaTta 3anpoBaXXeHHsI UM CkacyBaHHS AKUIMHMX TapudiB (CTaBOK), BU3HAYaETbCSA
BaHkoM 3 BpaxyBaHHsIM NpaBuI, SKi HaBeAeHi Yy NyHKTi 2.2.14, Ta BKa3yeTbCcs Oe3nocepenHbo y iHpopmauinHomy
noeigomneHHi baHky, sike onpuniogHieTbe Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHsi Ha CanTi baHky 3miH oo nybniyHoi YacTnHM uboro [JoroBopy, OOMNOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTy TEXHIYHMX iIHCTPYKLUiA, pekoMeHaauin Ta/abo gonomMikHux iHdbopMaLinHux maTtepianis,
YMOB 3anpOBafXeHHHA 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3Ky LL0A0 03HanomneHHs Knienta 3 Takumm amiHamu.
2.2.17.MipnncanHsam 3asiBu npo npueaHaHHa KnieHT noroaxyeTtbcs 3 TUM, Wo baHk 6e3 goaaTkoBOro noroaXeHHs 3
KnieHToM camocCTiliHO, Ha BMnacHWUin po3cyd Ta 3 Oyab-sKOoK NepioauyHICTIO MOXe AOMNOBHIOBATK, YTOYHIOBATU Ta/abo
BHOCUTM 3MiHM 00 TEXHIYHWX IHCTPYKUIN, pekoMeHdauiln Ta AOMOMIXKHMX iHpopMaUilHMX MaTepianis, 3okpema [o
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu sakux baHk Hagae cnoxuedi kpeautu isnyHumM ocobam —
nokynusim, lMopsigky o6miHy iHdbopmauieto 3a gonomoroto APl Ta [HCTpykuii obmiHy iHopmauieto y  pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», skux mae potpumysatuca KnieHT nig 4ac kopuctyBaHHs Cepsicom
«CnnavyinTte 4actuHamny, lNMopsaky poboTn 3 BaHKiBCbkMMM NNATiKHUMK KapTkamu, IHCTPyKUi 3 3abe3neveHHs
3axUCTy Ta KOPUCTyBaHHS BignosigHMMn mogenammn POS-TepmiHanis, siki HanexaTtb baHky Ta nepegaHri Toprosuto, a
Takox [HCTpykKuii kopucTyBayda 3actocyHky «[MYMB «TepmiHan» Ta gonomMixkHoro 3actocyHky « TapXphone», akux mae
potpumyBaTtucs KnieHT nig yac kopuctyBaHHs CepBicOM TOProBOro eKBampuHry.
2.2.18.KnieHT 6e33acTepexHo Npunmae Ha cebe pu3nku Ta NOroKyeTbCs 3 TUM, LUO BiH CAMOCTINHO BiACTEXyBaTUMe
Ha Canti baHky Bci moBigomneHHs BaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOi YacTMHWM uboro [oroBopy, a Takox
oronoweHHs npo 3MmiHu Tapudis baxky/Tapudis MakeTie/Tapudis AT «MYMB» Ha obcnyroByBaHHA 3apnnaTtHux
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIK, rpoLioBOl JOMOMOMM Ta iHWWX AepXaBHUX couianbHUX
Bunnat/Tapudis Ha godaTkoBe po3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3anpoBaXXeHHs1 YM cKacyBaHHS AKUINHWMX TapudiB (CTaBOK), y TOMY YMCHi 3rigHO OKPEMWX aKUiNHWX NPOono3uuin,
BOHyCHUX, pedrepanbHUX MporpaM Yu MNporpaMm NosnbHOCTI BaHKy Ond KopnopaTtuBHMX KMIEHTIB, @ TakoX MNpo
[OOMOBHEHHS!, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKUIN, pekoMeHZauin 4Yn SOMOMIKHMX
iHopMauiHuX matepianis, 3okpema go lNopsaky obmiHy iHpopmauieto 3a gonomoroo APl Ta IHCTpyKuUii 0BMiHY
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyite yactuHammy, MNopaaky po6oTu 3 BaHKIBCbKMMM NNATiXXHUMK
KapTkamu, [HCTpykuiin 3 3abe3nevyeHHs1 3axucTy Ta KOPWUCTYBaHHSA BignoBigHMMun mogensmu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatoTbcs Toprosul y Mexax Cepicy TOProBoro ekBavpuHry, a TakoX IHCTpykuil
kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.19.BignoBigHo go yactmHu 3 ctaTTti 205 LmBinbHOro kogekcy YKpaiHW BHECEeHi 3MiHM O nyGniyHOi YacTuHM
HoroBopy, a Takox 3miHn go Tapudis baHky/Tapudis MakeTie/Tapudis AT «MYMB» Ha o6cnyroByBaHHS 3apnnaTHUX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCiWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXKaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe pO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHs
kopnopatuBHumu knieHtammn Cepsicom «Cnnadyynte 4actuHamuy» Ta [opaTtky 7  «[lacvBHi  npoaykTuy,
3anpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY YMCHi 3rigAHO OKPEMWX aKUiNHWX MPOMo3wuin,
OOHyCcHMX, pedepanbHMX Mporpam 4YM nporpam nosinbHOCTI BaHKy ONns KOpnopaTMBHUX KIEHTIB, BBaXalTbCs
norogkeHnmm KnieHTom, siKLO A0 AaTu, 3 IKOoi BOHM HabyBatoTb YMHHOCTI, KnieHT NMcbMOBO He noBigoMuTb BaHk npo
CBOIO He3roay 3 HUMU.
2.2.20.Y pasi He3roaM 3 BHECEHUMW 3MiHAaMU [0 nybniyHoi yacTuHu [oroBopy, abo 3i 3miHamu go Tapudis
Banky/Tapudis MakeTis/Tapudis AT «MYMB» Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPMOPATUBHMX KITIEHTIB Ta
BMMMATy NEHCIN, rPOLLIOBOT AOMNOMOrM Ta HLIUX AepXKaBHUX couianbHUX BunnaT/Tapudis Ha 4o4aTKOBE pO3paxyHKOBO
- kacoBe obcnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHs KoprnopaTuBHUMK KrieHTamu Cepsicom
«CnnauynTe yactuHamuy» Ta [logatky 7 «[acvBHi NpoayKTMy», 3 3anpoBaXeHHAM Yn cKacyBaHHAM AKLiHUX Tapudis
(cTaBoK), y TOMYy 4ucChi 3rigHO OKPEMWX akUiiHUX npono3uuin, BOHyCHMX, pedepanbHUX nporpam 4Yv nporpam
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nosinbHocTi baHKy Anga kopnopaTuBHWX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [oroBopy Ta 3akputu BCi
PaxyHku, y Tomy uncni [leno3nTHi paxyHku, siki Bigkpueanucs BignosiaHo Ao uboro Jorosopy.

2.2.21 KnieHT Ma€e MOXNUBICTb CaMOCTIHO 3MIHUTU iHAHCOBUA HOMep TenedoHy BUKMIOYHO Y MOBINbLHOMY
3acTocyHky «[MYMB bBisHec» y ChpoLEHOMY eneKkTPOHHOMY BWUrnadi 3  HaknagaHHaMm  KeanidikoBaHoro
EN/YpockoHaneHoro ElN KnieHTa (ynoBHoBaxeHux ocib KnieHta).OgHodacHo KnieHTOM nignucyetbcs 3asiBa 3a
dopmoto, HaBegeHot y [loaatky 2.5 go uboro [oroeopy — «3assa npo IH-TEPHET - BAHKIHI », sika HabyBa€e YAHHOCTI
3 MOMEeHTY HaknageHHsi KeanicikoeaHoro EIN/YpockoHaneHoro ElN. 3miHa diHaHcoBOro Homepa tenedoHy AoCTynHa
He 4acTile HiX oauH pa3 Ha 30 (TpMAusTb) KaneHgapHUX OHIB Ta MoXe OyTu 3diicHeHa He paHiwe Hixk vepes 30
(TPMAUATL) KaneHgapHUX OHIB Bid MOMEHTY nigkntoyveHHs KnieHta oo cuctemmn.Hosu cbiHaHCcoBMIA HOMep TenedoHy
Mae 6yTun BigMiHHMM Big MOTOYHOro PiHAHCOBOro HOMepa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBa€e YNMHHOCTI 3 AHA norogkeHHA BaHkom nogaHoi KnieHTom 3asaBu Npo npueaHaHHs y Nopsaaky 1a
Ha yMOBax, ki BU3HaudeHi uum [JoroBopom, i i€ NpoTarom HEBU3HAYEHOro CTPOKY.

[Horosip 6aHKiBCbKOro Bknagy, SkMi € CkrnagoBol Lboro [loroBopy, HabyBae YMHHOCTI 3 AHA NOroaxeHHs baHkom
3asiBu nNpo poamilleHHs Bknagy, y TOMy umcni cknageHin y CnpoLLeHii enekTPoHHin chopmi 3a Jonomorot 3acobis
OUCTaHLUIMHOT KOMYyHiKauii, abo y 3asiBi Mpo 3MiHy YMOB po3MilleHHs Bknagy, Ta gi€e nNpoTAarom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

Ins Toprosuie, ki nignucanu 3 baHkom 3asBKN-A40roBOpK Ha MiAKMNIOYEHHS 4O CEPBICY TOProBOro ekBampuHry/3assu-
[oroBopu Ha 3MiHy [loroBopy ekBarpuHry/3asen Ha nigknioYeHHs 4o4aTKOBUX cepBiciB B Mexax [loroBopy eKBalpuHr
3rigHo MNMpaBwn HagaHHst Nocnyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky, Ta o 15 yepsHsi 2025 poky (BKITHOYHO)
He HanpaBunn oo baHky 3asBy npo posipBaHHsA [loroBopy ekBampuHry y BignosigHocTi go MNMpaeun HagaHHs nocnyr
TOoprosoro eksanpwuHry Big 06 nunHa 2021 poky, noynHaroum 3 16 yepsHsa 2025 poky (BKMOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAromMm HeBM3Ha4veHoro cTpoky [orosip npo HagaHHs CepBiCy TOProBOro €KBamMpWHry, KU BUKNAAEHUA y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHSA CEPBICY TOPFOBOIO EKBAMPWHIY (OOIrOBIP MPO
HALAHHS CEPBICY TOPITOBOIrO EKBAMPUHIY)», Ta € HoBOW peaakuieto Mpasun HagaHHs nocnyr TOProBoro
eksanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTu npunuHeHa 3a iHiuiaTuBolo Byab-akoi 3i CTOpPiH, y TOMY 4uChi LUASXOM
pO3ipBaHHs, 3 NPUNUHEHHAM HagaHHA BCiX nocnyr 3a [JoroBOpOM Ta 3akpUTTAM BCiX PaxyHKIB.

Y pasi Bunycky BINK [dorosip gie 00 MOMEHTY 3akiHYeHHSA cTpoky fii Bcix BIK (3a BigcyTHOCTI iX nepeBunycky),
eMiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTty [Jorosip adbo NpunMHUTU HagaHHsA nepegdadveHnx umm JJoroBopom nNpoaykTiB, MOCyr
Ta/abo cepsiciB un lNakeTiB Ha niacraBax, nepegdadvenHnx umm [oroBopoM abo YMHHMM 3aKOHOOABCTBOM YKpaiHu,
nonepeausLmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CMOCO60M He nisHile
Hx 3a 30 (TpuausaTb) KaneHdapHUX AHIB A0 AaTu posipBaHHA [JoroBopy abo npunuHeHHs nepegbadveHux umm
Horosopom npoaykTiB, nocnyr Ta/abo cepgicis um NakeTis, AKWO iHWAa AaTa He BUNNnBae 3 ymoB Lboro JJorosopy abo
BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.3.4.baHK 9Kk cyB'ekT nepBMHHOroO (PiHAHCOBOrO MOHITOPWHIY, (hiHaHCOBWMI Ta/abo BanlOTHUWA areHT Mae npaBo
BiAMOBUTUCSA Bif NiATPMMaHHS OinoBuMX BigHOCWUH 3 KnieHToM, Ta, SIK HAacnifgok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, Aki nepegbaveHi UMM [JoroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpUTTAM paxyHKIiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi dhiHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 akoi [orosip NpMNUHAE CBOIO Ail0 Ha Taknx NpaBoBUX niactaBax, baHk nosigomngae KnieHta nMCbMoBO B
€NeKTPOoHHI dhopMmi 3a AonomMororo 3acobiB AncTaHuiiHoT komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTocyHky
«MYMB BisHecy, abo LWNaxoM HanpaBfeHHst TAKoro eNeKTPOHHOIO MOBIAOMITEHHSI HA ENEKTPOHHY aapecy KnieHTa.
BignosigHe nosigoMneHs Npo iHiuitoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nepegbadvyeHnx LM NyHKTOM nigcraBax
Moxxe 6yTn opopmrneHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobucto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOLWTOBOrO 3B’A3KY Ha MOLWTOBY agpecy KnieHTa.

3akpinneHa y LubOMy MyHKTI npoueaypa npunuHeHHsa [loroBopy 3a iHiyiaTuBo baHky € caMoCTilnHOW Ta 0 Hel He
3aCTOCOBYIOTLCA 3ararbHi NpaBuna, ki BU3HayeHi nyHkTom 2.3.3 uboro [lorosopy.

2.3.5.®iHaHcoBi 3000B’A3aHHA CTOpIH, Siki BUHWMKIW Nifg, Yac KopucTyBaHHA KnieHToM npogyktamu, nocnyramu ta/abo
cepsicamn uu [laketamn, Ta 3anNULUNNCH HEBUKOHAHMMW Ha AaTy MpuUnNuHeHHs uporo [orosopy, nignsraitoTb
HanexHoMmy BUKOHaHHIO CTOpoHaMM Ha TUX Xe YMOBaXx, Lo BU3Ha4YeHi ymoBaMu Liboro [lorosopy.

3. MOPAAOOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [loroBopy pO3MNOBCIOAXKYETbCSA Ha obcnyroByBaHHA OyAb-sikoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHI BanioTax, y TOMy YMcri 3i cneuianbHUMKU pexMMamMmn BUKOPUCTaHHSA, siki Oynu BigkpuTi y BaHky fo Ta nicns
npuegHaHHa KnieHta go uboro [orosopy.

3.2. KnieHT mae npaBo 3MiHIOBaTU yMOBM OGCNyroByBaHHS MEPLUOrO BiAKPUTOro HWM MIiCNS NPUELHAHHSA OO LbOro
HoroBopy PaxyHky, BiokpuBaTu HOBi PaxyHku Ta 3akpuBatu ditodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadveHmx
umm Jorosopom.
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3.3. PaxyHkn 3i cneuiansHUMn pexumamm Ta 0cobnmBocTsaMM X DYHKUIOHYBaHHA BigkpuatoTbcs KnieHTy Ta
0BCcnyroBylOTbCS 3 ypaxyBaHHAM MpPUNUCIB BiANOBIOHUX HOPMATMBHO-MPABOBMX akTiB, AKi € NPIOPUTETHUMU MO
BiHOLLEHHIO 4O NONoXeHb Liboro [Jorosopy.
3.4. 1eno3unTHi paxyHKX BIOKPUBAIOTLCS 3 ypaxyBaHHAM NOMNOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bkrnaay, Lo € CKkragoBoto Lboro [orosopy.
3.5.PaxyHok BigkpuBaeTbc baHkoM He ni3Hiwe 3 (TpbOX) onepauiiHuX OHIB Micns npoBedeHHs BbaHKOM HanexHoi
nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBakeHUX npeactaBHUkKiB KrieHTa), a Takox
BMKOHaHHS iHWMX OOOB’SI3KOBUX Mpouedyp Ta 3axodiB, nepegbayeHnx ymoBamu UboOro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS PIlLEHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HacCTYMHUX HaneXxHum YUHOM
odopmnieHnx JokyMeHTiB KnieHTa:
3.5.1.3aaBu npo npuegHaHHsA, akwo KnieHT Bigkpueae y baHky PaxyHok unm gekinbka PaxyHkis Bneplue, abo
3asBu Npo 3MiHy yMOB 06GCryroByBaHHs, AKWO KnieHT BigkpuBae PaxyHOK Bxe nicnsd npuegHaHHA OO LbOro
[oroeopy, abo cnpolleHoi enekTpoHHOI 3asiBU Npo BIigKPUTTS OOAATKOBOro paxyHKy y 3actocyHky «[TYMB
BisHec» (3 BunyckoMm BipTyanbHoi kapTkm), abo cnpoLleHOi eneKkTpoHHOI 3asBu MpPO BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « HTEPHET-BAHKIHIM (6e3 Bunycky BIK);
3.5.2.HeobxigHMx BaHky ansa BigkpuTTa PaxyHKy AOKYMEHTIB, siki BM3HA4Y€Hi YMHHUM 3aKOHOOABCTBOM Ta
ymoBamu Lboro florosopy;
3.5.3.00biliiHMX gOKyMeHTiB abo 3acBig4eHMX B YCTAHOBMIEHOMY MOPSAKY iX Komin, HeobxigHux baHky ans
NPoOBEeOEHHS HanexHoi nepesipkn KnieHTa B nopsgky, BCTAHOBMAEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu 3
nuTaHe 3anobiraHHs Ta npoTuaii neranisauii (BigMWUBaHHIO) [OOXOAB, OAEPXaHWX 3MOYUHHUM  LUSISAXOM,
(biHaHCYBaHHIO TepopuaMy Ta piHaHCYBaHHIO PO3MOBCIOMKEHHSA 30pOi MacoOBOro 3HULLEHHS, a TaKoX Ans
BMKOHaHHS baHkoM byHKLUi cyO’ekTa peanisauii caHkuUin, d¢iHaHCOBOro areHTa, ki nepegbadveHi MNogaTkoBMM
Kogekcom YkpaiHu Ta Yrogoto FATCA/Yrogot CRS.
3.6. OaTta BipkpuTTA PaxyHKy 3a3HayaeTbcs y noromxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrMsAi, Akwo KnieHT Bigkpmeae PaxyHOK 4m
Oekinbka PaxyHkiB BnepLue;
3.6.2.3aaBi npo 3MiHy ymoB o6cnyroByBaHHs1 y nanepoBoMy abo enekTpoHHOMY BUMsAdi, SKwo KnieHT Bigkpreae
PaxyHok BXe nicns npuegHaHHs ao uboro [loroBopy;
3.6.3.cnpoLLeHin enekTpoHHin 3aaBi Npo BiOKPUTTS paxyHky y 3acTtocyHky «[MYMB bisHec» (3 BuMMyckom
BipTyanbHoi kapTku), sikwo KnieHT Bxe mae BigkpuTtuih PaxyHok y BaHky;
3.6.4.cnpoLLEeHi eneKkTpoHHI 3asBi Npo BiaKkpuTTa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
BMNYycKy baHKIiBCbKOT NNnaTiXKHOT KapTKK).
3.7.Y peHb BigkputTa PaxyHKy BaHK 3a3Ha4ya€e NOro pekBi3nuTu:
3.7.1.y posmiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIigOMMEHHI, Ske nignucaHe
YNOBHOBaXXEHUM MpeactaBHUKOM BbaHky Ta goctynHe KnieHTy gons nepernsgy, CkadyBaHHA Ta OPYKY, SKWO
PaxyHok BigkpvBaBscs Ha nigcTtasi odpopmneHoi KnieHToM y naneposBomMy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBum Npo 3MiHy yMoB 06CnyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «MYMB BisHec» iHdopmaLil npo peksiantn PaxyHKy, SKWO
PaxyHok BigkpvBaBcs Ha MigcTaBi CNPOLLEHOT enekTpoHHOT 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMB
BisHec» (3 BUNyckom BipTyanbHuX kapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdbopmaLii npo pekBiantu PaxyHky, Ko
PaxyHKoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asBW Npo BiOKPUTTS paxyHKy 3a [OMOMOror
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BI1K).
3.9.3a okpemum 3BepHeHHAM KrnieHTa noBiAOMMEeHHs Npo AaTy Ta PeKBi3UTUM BiaKpuTtoro PaxyHKy
nepepaeTbca KnieHTy oaHuMM i3 HacTynHux cnocoGiB:
3.9.1.y nanepoBoMy BUIMsA4i 3a MiANMCOM YMOBHOBAaXeHOro npeactaBHuka baHky wwnsxom ocobuctoro moro
BpyYeHHs KnieHTy (ynoBHOBaxkeHOMY npeactaBHuky KnieHTa) y BiggineHHi baHky;
3.9.2.y naneposomMy BUrnsdi 3a NignMcoM ynoBHOBAaXXEHOro npefcTtaBHUKa baHky wnaxom moro HanpasneHHA
3acobamu NOLITOBOro 3B’A3Ky Ha nowToBy agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npueaHaHHs/3asaBsi npo
3MiHy yMOB 06CnyroByBaHHSA abo Y iHLWil 3asBi Npo yKknagaHHsi Ta/abo BHECEHHS! 3MiH A0 iHAMBIQyanbHUX YacTWH
uboro forosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicbikoBaHoro EIN ynoBHoBaxeHoro npeactaBHuka baHky
wnsaxom po3smiweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cob6nuBocTi BiakpuTTs HoBoro PaxyHky y 3actocyHKy «[MYMB BisHec» 3 Bunyckom BipTyanbHux kapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHUX kapTok y
pasi OTPUMaHHS HacTyMHUX YMOB:
3.10.1.1. Hoei PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» moxe BigkpuTu nuwe KrieHT, y AKoro Bxe €
Aitounin PaxyHok y baHky;
3.10.1.2. HoBui PaxyHoK BigkpuBaeTbCcA BaHKOM Ha migcTaBi enekTpoHHOI 3asBu nNpo BIOKPUTTS paxyHKy (3
BMNyCKOM BipTyanbHOi KapTku), sika CTBOPKETbLCA Yy CMPOLLEHIN enekTpoHHin dopmi BGeanocepeaHbo y
3acTtocyHky «[MYMB BisHec» WnsaxoM MPOCTaBMEHHS Y X CTPYKTYPOBaHIN eneKkTPoHHIA dopmi 3a wabnoHom,
HaBegeHuM y [logatky 2.2 go uboro [JoroBopy, 060B’A3KOBUX €MNEKTPOHHMX BiAMITOK MPO NapaMeTpu Ta YMOBHU
BIOKPUTTA HOBOro PaxyHKy 3 nignucaHHAMm i1 Tinbku 3i CTopoHu KnieHTa KeanicikoBaHum EN/YgockoHaneHum EIN
KnieHTa (ynoBHoBaxkeHux ocib KnieHTa);
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3.10.1.3. KnieHT Moxe BigkpuTh 3a gonomoroto 3actocyHKy «MYMB BisHec» HoBi PaxyHku nuwie 3 060B’A3KOBUM
3aMOBIEHHAM BUNYcKy BipTyanbHOT kapTkm 0o Takoro PaxyHKy Ha niacTasi enekTpoHHOI 3anuTy-3asBu Ha BUNYCK
BipTyanbHoi KapTku, sika CTBOPIOETLCS Y CMPOLLEHIN enekTPOoHHIN dhopmi 6esnocepeHbo Yy 3acTtocyHky «[MYMB
BizHec» LWNAXoOM NPOCTaBMEHHS Y iX CTPYKTYPOBaHIN eNeKTPOHHIN chopmi 3a wabnoHom, HaBeaeHuM y [loaaTtky
2.2 no uboro [oroBopy, 060B’sI3KOBMX €MNEKTPOHHMX BiAMITOK NPO napameTpu Ta YMOBM BUNycky BipTyanbHux
KapTok 3 nignucanHam ii Tinbkn 3i CtopoHu KnieHTa KeanidikoBanum ENN/YpgockoHanennm EIM KnieHta
(ynoBHOBaxeHMx ocib KnieHTa) y nopsiaky, skui nependadeHuii nignyHktom 14.3 [JoroBopy;
3.10.1.4. KnieHT mMoOXe BiOKPUTK TiNbKM TaKy KinbkicTb HOBUX PaxyHkiB y 3acTtocyHky «[TYMB bBisHec», 3a sikoi
OyayTb OOTpUMaHi BCTaAHOBMEHi 3rigHO nignyHkTiB 14.3.6 - 14.3.9 uboro [loroBopy ymMoBM cTaHgapTHoro abo
iHaMBiQyanbHOro nimiTy BCix BunyweHux BaHkom BipTyanbHux kapTok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTUMU SK Y BiaaineHHax baHky, Tak i 3a 4ONOMOroto Beix 3acobiB AUCTaHUIAHOT KOMYHIKaLii, y TOMYy Yuchi i
yepes 3acTtocyHok «[MYMB BisHec».
3.10.1.5.baHkK He ni3Hiwe HacTynHOro onepauinHoro OHSA, SKUA Cnigye nicns noroaXeHHs 3asiBu nNpo BiaKpUTTHA
paxyHKy/3anuty-3asBu Ha BUNyck BipTyanbHoi kapTku, poamiwye y 3actocyHky «[MYMB BisHec» BidyanbHi hopmu
CNPOLLEHNX eNEKTPOHHMX 3asB Npo BIAKPUTTA paxyHKy Ta 3anuTiB-3asB Ha BUMYCK BipTyanbHoi kapTkv y BUrnsAai
pdf channis Ans QOCTYNHOCTI Nepernsagy, ckavyBaHHS Ta OPYKY.
Mpo gaty novatky 3anpoBaaXeHHs1 yHKUioHany po3miweHHs y 3acTocyHky «IMYMB bisHec» BidyanbHuUx popm
CMPOLLEHNX eNEKTPOHHNX 3asB NpPOo BiOKPUTTS paxyHKy/3anuTiB-3asiB Ha BUNYCK BipTyanbHOi KapTku y BUrNsAi
pdf dpanvnie gna OOCTYNHOCTI nepernsigy, ckavdyBaHHS Ta Apyky KnieHTn OyayTb npoiHgopmoBaHi BaHkom
OoKpemuM orosiolleHHsaM Ha CanTi baHky.
BaHk 3a 3BepHeHHAM KrieHTa Hagae 3acBigyeHy B yCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM MOPSAKY nanepoBy
Konito nianucaHoi KnieHTom Ta noromkeHoi baHkoM enekTpoHHOT 3asBu Npo BiAKPUTTSA paxyHKy/ 3anuTy-3assu
Ha BuMNycK BipTyanbHoi kapTku, ski Oynn CTBOPEHi y CMpOLLEHOMY eneKkTpOHHOMY BUMmMAgi 6esnocepeaHbo y
3actocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMsA;.
3.11.0cobnuBocrTi BigkpnutTs HoBoro PaxyHky 3a gonomorot CepBicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKiBCbKOI NNaTiXXHOI KAPTKKN
3.11.1. KnieHT moxe Bigkputn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi JOTPMMAHHS HaCTYMHUX YMOB:
3.11.1.1. HoBi PaxyHkn moxe Bigkputu nuwe KnieHT, y SKoro Bxe € aitounn PaxyHok y baHky;
3.11.1.2. Hoeuin PaxyHok BigkpuBaeTbcst baHkom Ha nigctaBi 3asiBu Npo BigKPUTTS paxyHKy, sika CTBOPHETLCS
KrnieHToOM y crpolleHin enekTpoHHin dopmi 6e3nocepeaHbo Yy Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NPOCTaBMEHHS Yy Ti CTPYKTYpPOBaHIiA eneKkTPOoHHI opmi 3a 3paskom, HaBegeHum y [opatky 2.3 0o uboro
HoroBopy, 060B’A3KOBUX €EMEKTPOHHMX BiAMITOK NMpO MapamMeTpu Ta yMOBW BiaAKpUTTA HoBoro PaxyHky, Ta
nignucyeTtbca KnieHtom (ynoBHoBaxeHot ocoboto Knienta) KsanidikosaHuwm EMN/YgockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuBatoTbcs 6€3 Bunycky baHkiBCbKOi NnaTiXHOT KapTKu.
3.11.2.baHK He ni3Hile HaCTyNHOro onepauinHoro AHS, SKUA crigye nicns norogXeHHs 3asBu npo BigKpUTTH
paxyHky, poamiwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy chopmMy enekTpoHHOI 3asBu nNpo BigKpUTTH
paxyHky y surnsgi pdf dpanny gna goctynHocTi nepernagy, ckavdyBaHHS Ta APYKY.
3a 3BepHeHHaM KnieHTa baHk MOxe HagaTu 3acBigyeHy B yCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM MOPSAKY
nanepoBy komito nignucaHoi 3 KnieHToM enekTpoHHoi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI», abo HagaTu Taky 3asBy Y €NeKTPOHHIN dopmi.
3.12.baHk BMKOHYye nnaTtikHi onepadii no PaxyHKy, ski BignosigawTb BM3HayeHoMy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexuMy (PyHKLIOHYBaHHA PaxyHky.
3.13. Obpanun Knientom MakeT 3acTtocoByeTbCst A0 BCix PaxyHkiB KnieHTa, B TOMy uncni PaxyHkiB, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakeTy
NMOYMHAETLCHA He Mi3Hile onepauifiHOro AHsS, HacTynHoro 3a AHemM norogxeHHs BbaHkom 3asiBu nNpo 3MiHy yMOB
0o6cnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKy kowTiB, goctaTtHix ans onnatu KnieHtom nocnyr bBaHky y
po3mipax, nepeabadeHunx Tapudamm MakeTty.
3.14.baHk Hagae KnieHTy npogykTtu, nocnyrm Ta/abo cepsicu yn NakeTu BignosigHoO 4o ymoB Lboro [Jorosopy, BUMOr
UMHHOTO 3aKOHOAABCTBa YKpaiHW, BKMYAl4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHsa Ta npoTuaii neranisadii
(BioMuBaHHIO) OoxoAdiB, ofepXaHWX 3MOYUHHUMM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta diHaHCYyBaHHIO
PO3NOBCIOMKEHHSI 30POi MacoBOro 3HULLEHHS NMPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

° HasBHOCTi B BaHKy TeXHIYHOT MOXNMBOCTI AN HagaHHA NPOAYKTIB, nocnyr Ta/abo cepsiciB 4u MNakeTis;

° cnnatu KnieHtoMm Komicii baHky;

o BiJCYTHOCTi BCTAHOBIIEHNX 3aKOHO4ABCTBOM 3ab0OPOH Ha MPOBEAEHHS NNaThkHMX onepawin;

° BiJCYTHOCTi OOMeXeHb ANns NpPoBeAEeHHS MNaThkKHMX onepadin, WO CaMOCTIMHO BCTaHoBNOOTHCSA baHkom 3

ypaxyBaHHAM pU3NK-OpPIEHTOBAHOrO Migxoay BignoBiAHO 4O 3akoHoAaBcTBa y cdpepi 3anobiraHHsA Ta npoTuaii
neranisauii  (BiAMMBaHHIO) [0OXOAiB, OAepXaHWUX 3MOYMHHUM LUMAXOM, (iHAHCYBaHHIO Tepopuamy Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30POi MaCOBOrO 3HULLEHHS;
° MakcMMarbHa cyMa OfHiel nnaTikHOI onepalii He NepeBuLLyE NiMIT, CaMOCTIlNHO BCTaHoBeHW BaHkom Ta/abo
npasunamu MixHapogHoi/HauioHaneHOT nnaTikHOI CMCTEMU, Yepes Ky MPOBOAMTBLCS NnaTtihkHa onepadis.
3.15.MnaTixHi IHCTPYKUiT ANsi npoBeAeHHs1 Oe3roTiBKOBMX MMaTiKHUX onepalin ohOpMIIIOITECS 32 BCTAHOBIEHUMMA
BaHkom cpopmamu, aki HaBeaeHi y Joaatkax 29 Ta 30 go uboro [orosopy. MNnaTixHi iHCTPYKUIT ANs npoBeaeHHs
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KacoBux onepauin oopmnoTbca 3a dopMamm, BCTaHOBEHUMU HOPMAaTUBHO-NPaBOBMMKM akTamn HauioHansHoro
BaHky YkpaiHu.
3.16. 3roga Ha BUKOHaHHS NnaTiXXHOI onepadil HagaeTbca KrieHToOM WAsSXOM NignNUCaHHA NnaThkHOI IHCTPYKUil
BnacHopy4Hum nignucom abo KeanicpikoBaHum ElN/YpockoHaneHum EIN.
3roaa Ha BUKOHAHHS KacoBWX NMaThKHUX onepauii HagaeTbes KnieHToM Wnsaxom nignucaHHsa NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLisiMn O4aTKOBO - BHECEHHSIM TOTIBKMU.
3roga Ha NpoBeAeHHs NNaTKHOT onepaLlii, sika iHilinoBaHa 3 BukopucTtaHHsaM BIK, HagaeTbes Wnsaxom nepexogy 4o
Oyab-SKOro po3ainy nnaTiKHOro NPUCTPOLD, PYHKLIOHAN sIKOro A03BOJISIE HANPABUTW NMIaTiXKHY IHCTPyKLUito BaHky oo
BUKOHaHHS nicnsa BukopucTaHHs BINK abo BBegeHHS ii pekBi3uTIB.
3roga Ha BUKOHaHHS NepLloi NoB'A3aHOoi onepadii HagaeTbes KnieHTom Wwnsixom npuegHaHHsa o [oroeopy.
3roga Ha BMKOHAHHS MepLlol MOB’siI3aHOi onepadii, siIka BUMKOHYETbCA B Mexax HagaHHs [locnyru [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbca KnieHTOM Wnaxom nignucaHHa 3assu Wwono nocnyru
HorosipHoro cnucaHHs kowTiB (JlogaTok 33 oo usoro [loroBopy).
3ropa Ha BuKoHaHHs BaHkom nnatikHoi onepadii MuTtTeBoro nepekasy HagaeTbCa KnieHTOM NAATHUKOM LUMSXOM
NpoCTaBnsiHHA BiAMITKM «MUTTEBMI Nepekasy» npu oopMneHHi BigNoBiAHOT NNaTiXXHOI iHCTPYKLUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHI» abo 3actocyHky «[TYMB BisHecy.
3.17. BigknukaHHS 3rogn Ha BUKOHAHHSA NnaTikHOI onepaduii Ta/abo BigKNMKaHHA NNATiKHOI IHCTPYKLUIii MoXxe OyTh
3pincHeHo KnieHtom:
e y Oyab-SIKMIA 4Yac, ane He Mi3Hille HaACTaHHSA AaTu BanloTyBaHHS, SKWO AaTa BanoTyBaHHs Oyna 3asHadveHa y
NNaThKHIA IHCTPYKUIT;
e y DOyab-SKMI Yac, ane He nisHiwe cnmcaHHsA KowTiB 3 PaxyHKy, a B pasi iHilitoBaHHS nebeToBoro nepekasy Ha
nigcTasi NNaTPKHOI IHCTPYKUIiT OTpMMyBaYa, - 4OAATKOBO, 3@ YMOBM MOFOMKEHHS 3 OTPUMYBaYeEM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NOB’A3aHOI NMATXKHOI onepadii B MexXax 4OroBipHOro CnmncaHHsl Ha KOpucTb baHky
Moxe 6yTn 3aiicHeHo KnieHTom 3a norogkeHHsm 3 baHkom y Oyab-sikMiA Yac, ane He nisHiwe CrnMcaHHs KOLTIB 3
PaxyHky, Ta 3a yMOBWM BigcyTHOCTi Oyab-skoi 3aboproBaHocTi KnieHTa nepea baHkom 3a umm [JoroBopom, abo iHwmnmu
[orosopamu, yknageHumn mick CTopoHamu, B TOMY YMChli 3a 3000B’siI3aHHSAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogM Ha BUMKOHAHHSA MOB’A3aHOI onepadii, ska BUKOHYETbCA B Mexax HagaHHsa [locnyrmn [JorosipHoro
cnucaHHs, nepeabaveHoi posginom 25 [oroBopy, HagaeTbest KnieHToM wnsxoM nignucaHHs 3asiBu WOAOo nocnyrn
HorosipHoro cnvcaHHs kowTiB (JogaTtok 33 Ao uboro [JoroBopy) 3 MpoXaHHAM MPUMNWHEHHSI HafdaHHsl 3a3HaveHol
nocrnyru.
3.18.Po3nopsamKkeHHsa Npo BiOKNMKaHHA 3rogM Ha BUKOHAHHA NMaTiKHOI onepauii Ta/abo BiAKNMKAHHA NnaTiKHOI
iHCTPYKUil HagaeTbea KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHs banky B
[OOBIMbHIN NMCbMOBIN POPMI i3 3a3HAYEHHSAM HOMepy, AaTh, CyMWU NNaTiKHOI IHCTPYKUIT Ta pekBi3uTiB OTpuMyBaya
(HaMeHyBaHHS, Kooy, PaxyHKy), a y pasi BigKNUKaHHSA 3rogM Ha BUKOHAHHS NOB’A3aHOI NnaTiKHOI onepaLii - 03HaK
Takoi onepawii.
Y BunagKky 3asHayeHHs B MNNaTDKHIA IHCTPYKUIT AaTu BamoTyBaHHA, PO3MNOPSOXEHHS MpOo BiOKNUKaHHA 3rogu Ha
BMKOHaHHS MNaTikHOI onepauii Ta/abo BigKNMKaHHA NNaTikHOT IHCTPYKLUii HAAAeTbCA A0 KiHLUS onepauiniHoro 4acy Toro
onepauinHoro AHs, akuii nepeaye naTi BantioTyBaHHS.
3.19.MnatixHa iHCTpyKUia KnieHTa, ska HagaHa go baHky 0o 3akiH4eHHs onepauiiHoro Yacy, BUKOHYETLCS Y Lien Xe
onepavuiiHui AeHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepegbayveHnx umm [JoroBopoM Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHu, B TOMY 4uCri BHacnigok
apewrTy, iHWnx nybniyHmx obTskeHb. naTikHa iHCTpykuis KnieHTa, ska Haginwna go baHky nicns 3akiHYeHHA
onepauinHoro 4acy, BUKOHYeTbCA KrieHTOM He ni3Hiwe HacTynHoro onepaudiiHoro AHd, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsamxatucs kowTamu Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
Horosopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi BHACMiQOK apeLuTy, iHWnX ny6nidyHnx 06TsXKeHb. .
CTpokM BMKOHaHHSA nnaTtikHux onepauii y MikHapogHux/HauioHanbHUX NNaTiKHUX cucTemMax BCTaHOBMOKTHCS
npasunaMmm uux NNaTiKHUX CUCTEM.
3.20.CTpok 3apaxyBaHHS KowTiB Ha PaxyHOK 3anexuTb Bi TeXHOMOriYHUX Ta onepauiiHuX MOXNUBOCTen BbaHky i
MOX€e CTaHOBWUTU Bif AEKINbKOX CeKyHA OO 3aKiHYeHHS onepauiiHOro AHA HaaXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWiloBaHHA nNnaTiXKHOI IHCTPYKUII/BUKOHAHHSA  nnaTikHOI onepadil baHk Hapgae KnieHTy iHopmaliio,
nepenbaveny ctatteto 31 3akoHy YkpaiHu «[po nnaTikHi nocnyrn», y HAaCTyNMHOMY NMOPSIAKY:
3.20.1.BigomocTi npo paTty i 4ac OTpUMaHHA NNaTKHOI IHCTPYKUIT Ta AaTy i Yac NPUUHATTA OO0 BUKOHAHHA
NNaTiKHOI IHCTPYKLUIi, 4aTy BantoTyBaHHSA baHK Hagae WnsaxoM BHECEHHS LUX BiAOMOCTEN 40 NNaTKHOI iHCTPYKLUIiT
KnieHTa, WwWo cTBOpeHa B nanepoBin abo enekTpoHHiI chopmi.
3.20.2.IHwi BigomocTi HagatTbca y hOpMi BUMMCKM NPO pyx KowTiB 3@ PaxyHkom y nopsiaky, nepegbadveHomy
nianyHktom 4.1.8 uboro [lorosopy.
3.20.3.Y pasi BiamoBu baHKy y npunHATTI nnaTikHOI iHCTpYKUii KnienTa 4o BukoHaHHs, baHk nosigomnse KnieHta
npo ue i3 3a3HayYeHHsIM NPUYUHU BiAMOBM Ta NOCUMNAHHSM Ha HOPMM 3aKkoHOAaBCTBa YKpaiHU OAHUM i3 HACTYMHUX
cnoco0iB:
. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixHa iHCTPyKLUia cknageHa Ta
HanpaBrieHa y eneKkTpoHHIN hopMi;
. 0dhOpMIIEHHSIM BiOMOBIOHOrO HaNMCy Ha 3BOPOTHOMY OoLi NNaTiXHOT IHCTPYKLUIT, SKWO BOHA cknageHa Ta
HanpaereHa y nanepoBoMy BUINAL;.
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3.20.4. 3a ponomoroto Cepsicy « I HTEPHET-BAHKIHIM»/3actocyHky «[MTYMB BisHec»/Cepsicy « CMC BANKING»
BbaHk Hapae KnieHTy uinogobosuii focTyn Ao nepernagy iHdopmadii Npo cTaTyC BUKOHAHHA NNaTiKHMX onepadin
Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;
3.20.5. baHKk nicnsg KOXHOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa Hagae nomy iHdopmauiio npo cymy
3apaxyBaHH4, a TakoX BIJOMOCTI NPO NnaTHUKa, 30KpeMa Noro HamMeHyBaHHS/NPi3BULLLE, IM’S Ta 3a HASBHOCTI NO
OaTbkoBi, Ta iHWI AaHi, AKMMM CynNpPOBOMKYETbCA MNNaTibkHa onepadis, Wnaxom 3abeaneyeHHs KnieHTy
uinogoboBoro Aoctyny OO0 nepernsgy BiAOMOCTEM NPO CTaTyC BUKOHAaHHSA MMaTiKHMX onepaudin Ta npo
3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBHM, WO Taka iHpopmauis HagaHa HagaBadeM MnaTikHUX Mocnyr
nnaTHuKa.
3.21.0cobnuBocTi BUKOHaHHA MuTTeEBUX nepekasis.
3.21.1. 3aranbHi ymoBHM
3.21.1.1. baHk Hagae KnieHTy nocnyry 3 BUKOHaHHA MWTTEBOro nepekasy 3 AOTPUMAHHAM BUMOT Ta OBMeXeHb,
BM3HA4YE€HMX 3aKOHOO4ABCTBOM YKpaiHu Ta uum [JoroBopom.
3.21.1.2. KnieHT — nnaTHMK Ma€ NpaBo Ha BMACHWUA po3Ccyn BCTAHOBUTY NiMIT MakCUManbHOI CyMU KOLUTIB, sika MOXe
6yTn HagicnaHa KnieHToOM nnaTHWKOM i3 BUKOpUCTaHHAM MuTTeBoro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTTeBoro nepekasy Moxe OyTM BCTAHOBMEHWA Ha CyMy OZHIEi NnaTiKHOI onepauii, kM He Moxe
nepeBuLLlYBaTK MiMITY nNnaTiKHOI onepauii, BcTaHOBNeHoro HauioHanbHUM 6aHkoM YKpaiHW, a TakoX Ha CymMy BCiX
nnaTiXXHUX onepauin i3 BUKopMcTaHHAM MUTTEBOro nepekasy, Lo BUKOHYBAaTUMYTbLCS NPOTArOM OAHIEl Aoow.
3.21.1.3. BcTtaHoBneHHs niMity MutteBoro nepekasy 3aivicHioeTbca 3a gonomoroto Cepeicy « I HTEPHET-BAHKIHI »
abo 3actocyHky «[MYMbB bisHec» 4 iHLWoro Bu3Ha4veHoro baHkom 3acoby AncTaHUiNHOT KOMYHiIKaLil.
3.21.1.4. KnieHT — nnaTHMUK Mae MOXITMBICTb 3MiHIOBATK NiMIT MUTTEBOrO Nnepekasy y byab-sikuin 4ac A0 HagaHHSA HUM
NNaTiXXHOT IHCTPYKLii Ha BUKOHaHHA MuTTEBOro nepekasy.
3.21.1.5. Axkwo KnieHT — nnaTHWUK HE CKOPUCTAETLCA CBOIM NPaBOM Ha CaMOCTiINHE BCTAHOBMNEHHSA NiMiTy MuTTeBoro
nepekasy, baHk npunmae iHiuiioBaHi TakMmu KnieHTamym nnatHukamm MuTTeBi nepekasym y mexax nimity
MaKCMMarnbHOI Cymu ogHiel onepadii MutTeBoro nepekasy, wo 6yae BusHaveHa HauioHanbHum 6aHKoM YkpaiHu Ha
MOMEHT BUKOHaHHA BaHkom BignosigHoro MnTTeBOro nepekasy
3.21.2.NMpunmaHHa BaHkom Ha BUKOHaHHA MuTTeEBMX nepekasiB, iHilinoBaHux KnieHTamMum nnaTtHukamm,
3AiMCHIDETLCA Ha HaCTYNMHUX yMOBaxX Ta NOPSAAKY:

3.21.2.1.KnieHT nnaTtHMK Mae npaeo iHiuitoBaT MUTTEBUIN Nepekas LWNAXoM ohOPMIEHHSA NNAaTKHOI IHCTPYKLUIT 3
NpOCTaBMEHHSAM BiAMOBIAHOI BiaMiTkM «MuTTEBUIn nepekas» 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
3acTtocyHky «[MTYMB BisHec».

3.21.2.2.NnaTxHa iHCTpyKuid KnieHTa nnatHuka 3 BigMiTkol «MWTTEBUI nepekas» BUKOHYETbCA BbaHkom
HeBiaKNaaHo Micra nepesipku HAsBHOCTI Ta AOCTYNHOCTI KOWwTiB Ha PaxyHky KnieHTa nnatHuka, JoTpuMaHHS nimiTy
MuTTEBOro nepekasy, a TakoX AOTPUMAHHSA BCiIX HEODXiOHNX 3aKOHOAaBUYMX Ta PerynaToOpHUX YMOB AN BUKOHAHHS
MuTTeBoro nepekasy.

3.21.2.3.MNicns npoBeAeHHSA NepeBipkM AOTPUMAHHSA BCIX HEOBOXiOAHMX 3aKOHOAABYMX Ta PEerynsaTopHUX YMOB AniS
BMKOHaHHsi MUTTEBOro nepekasy, HassBHOCTi Ta JOCTYMNHOCTI kowTiB Ha PaxyHky KnieHTa nnatHuka, BaHk 6rokye Ha
PaxyHky KnieHTa nnaTHWka cymy KOLUTIB, HEOOXigHy AN BMKOHaHHSA MUTTEBOro nepekasy, SKWO UA cyma He
nepesuLlye abo He Npu3Beae 4O NEPEBULLEHHS:

e niMiTy MuTTEBOrO NEpekasy Ha Cymy OZHi€i nnaTikHOI onepadii Ta/abo nimity MUTTEBOro Nnepekasy Ha Cymy BCix
onepauin 3a goby, BctaHoBneHnx KnieHTomM — nnaTHMKOM CaMOCTINHO,

abo

e MiMiITY MakcumarnbHOi CymMu ofHiei onepauii MutTeBoro nepekasy, wo 6yge BusHayveHa OesnocepenHbo
HauioHanbHum G6aHkoMm YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTTeBUMM nepekasom,
AKWoOo KnieHT nnaTHUK He CKOPUCTaBCHA CBOIM MPaBOM Ha CaMOCTiHe BCTaHOBMEHHSA NiMiTy MnTTeBoro nepekasy.
3.21.2.4.baHk BigMoBnsie KnieHTy - nnaTHWKY Y BUKOHaHHI NNaTikHOT iIHCTPYKUii MUTTEBOro nepekasy y pasi:

. HeJoTpUMaHHSA Byab-aKoi 3 HEODOXIOHUX 3aKOHO4ABUYMX Ta PEryNATOPHUX YMOB AnNs 30iMCHEHHSA Takoi onepalii;
Talabo

e  HEeJoCTYMHOCTI KowTiB Ta/abo BiACYTHOCTI Yn HeJoCTaTHOCTI Ha PaxyHKy KnieHTa nnaTHMKa KOLITIB Ha Ty CyMmy,
AKka 3a3HayeHa KnieHTOM nnaTHMKOM Yy BIiOMOBIOHINM MNATKHIM IHCTPYKUii Ha BUKOHaHHA onepauii MuTtTesoro
nepekasy;

Tal/abo

. NPURHATTS BaHKkoM SIKk areHTOM BamnTHOro Harnsay, giHaHCOBMM areHToMm, cy®’eKTOM peanisauii caHKuin
Ta/abo Ak cy6’eKTOM NEePBMHHOIO (DIHAHCOBOIO MOHITOPUHIY PILLEHHS NPO BCTAHOBMEHHSI 0OMeXeHb Ha NPOBEAEHHS
BMAATKOBUX onepauin no PaxyHkam KnieHTa nicnsa 3anpoBamXeHHs BiOMOBIOHMX 3aX04iB HANEXHOI nepesipkn abo
PO3MOPSIKEHHA MPO BIAMOBY Big MpoBeAeHHs onepauii abo noganbloro nNigTPUMaHHA AiNOBMX BIAHOCWMH 3
KriieHTom, 3rigHO BantoTHOro 3aKkOHOA4ABCTBA, [ogaTkoBOro kogekcy YKpaiHu ans uinew BukoHaHHst Yrogn FATCA/
Yrogn CRS, 3akoHy YkpaiHu «[l1po caHKuii» Ta iHWOro CaHKLUiNHOro 3aKOHOAABCTBA, a TakOX 3aKOHOLABYMX Ta
perynsaTopHMX MPUMNUCIB, O PerynioTb BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTwudii neranisadii (BigMMBaHHIO)
00X0AiB, OfepXaHUX 3MOYNHHUM LIMSXOM, (iHAHCYBaHHIO TEpopmM3My Ta (DiHAHCYBaHHIO PO3MOBCIOMXKEHHST 36poi
MacOBOrO 3HULLEHHS;
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Talabo
. SKLWO cyMa, sika 3a3HayeHa KnieHToM nnaTtHUMKOM Y BiAMOBIAHIN NNaTKHIA IHCTPYKLUIT HA BUKOHAHHS onepauii
MwutTeBoro nepekasy, nepesullye abo npusBene 4O NEPEBULLEHHS NiMiTY MUTTEBOrO nepekady Ha CyMy OfHi€i
nnaTikHoi onepadii Ta/abo nimity MntTeBoro nepekasy Ha cymy BCix onepauii 3a go0y, Lo BcTaHOBMEHI KnieHTom
nNaTHUKOM CaMOCTINHO,
Talabo
. SKWO CyMa, dKka 3a3HayvyeHa KrnieHToM nnaTHUKOM Y BIiAMOBIOHIA NNaTiKHINM IHCTPYKUIT HA BUKOHaHHA onepawil
MwutTeBoro nepekasy, nepesuvye abo npussene A0 NEPEBULLEHHA NIMITY MakCUManbHOI CymMn OfHIiel onepalil
MwutTeBoro nepekasy, o dyae BusHayeHa 6e3nocepeaHbo HauioHansHMM 6aHkoM YkpaiHy Ha MOMEHT BUKOHAHHS
BaHkom BignosigHoro nnatexy 3a MutteBnm nepekasom, Akwo KnieHT nnaTHYK He CKOPUCTaBCHA CBOIM NMpaBoOM Ha
CaMOCTIiliHe BCTaHOBIEHHS NiMiTy MUTTEBOro nepekaay.
3.21.2.5.baHk HesigknagHo nosigomnse KnieHTa nnaTHWKa nNpo BiAMOBY y NPUWAHATTI OO BMKOHaHHS MnaTiKHOT
iHCTpYKUiiT MuTTeBoro nepekasy Ha nigctaBax, nepegbadeHux niganyHktom 3.21.2.4 uboro [JOroBopy, LUSSIXOM
BigoOpaXKeHHs1 cTaTycy iHilinoBaHoi KnieHTOM nnaTixkHOI iHCTpykKUii 3 MutTeBoro nepekasy y Cepsici «IHTEPHET -
BAHKIHIM »/3actocyHky «[MYMB BbisHec» sik « 3abpakoBaHUn» .
3.21.2.9.Y pasi oTpMMaHHs Big HagaBaya nnaTiKHMX MOCNyr, KM 0BCrnyroBye oTpyMMyBaya KOLWTiB 3a MutteBum
nepekasom, MOBIAOMIIEHHS MNPO 3aBepLUEHHs nnaThkHOT onepauii MuTTeBoro nepekasy npotarom 10 cekyHn 3
MOMEHTY NPUNHATTA NNaTKHOT IHCTPYKUIT Big KnieHTa nnatHuka, baHk HeBigknagHo:
e nosigomnse KnieHTa nnaTHMKa Npo AOCTYMHICTb KOWTIB Ha paxyHKy OTpuMmyBaya 3a MuTTeBum nepekasom
LWsaxom BigobpaxeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOI iHCTpyKuii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» ak «[poBeaeHuniny,
Ta
e cnucye cymy MutTteBoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.
3.21.2.10.Y pasi HeoTpMMaHHA Bif HagaBaya nNnaTiKHUX NOCAYr OoTpuMyBada MNOBIAOMMEHHS NPO 3aBEPLUEHHS
nnaTixHoi onepauii MutteBoro nepekasdy npotarom 10 CekyHO 3 MOMEHTY NMPUWAHATTA NNaTiKHOI IHCTPYKUil Big
Knienta nnatHuka, baHk HeBigknagHo:
. nosigomnse KnieHta nnaTtHMKa Nnpo HeQOCTYMNHICTb KOLWITIB HA paxyHKy OTpuMyBada 3a MutTeBnm nepekasom
LWsaxom BigobpaxeHHA cTaTycy iHiuinoBaHoi KnieHTom nnaTikHOI iHCTpyKuUii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «[MYMB bisHec» sik «3abpakoBaHUny,
Ta
. po3brnokoBye cymy MutteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YMoBM Ta nopAAoK 3apaxyBaHHA KowTiB Ha PaxyHku KnieHTiB oTpumyBadiB 3a nnaTiXXHOK onepauicto
MutTeBoro nepekasy:
3.21.3.1.baHk npoTsirom 10 ceKyHA 3 MOMEHTY NPUNHATTSA NAaTPKHOI iIHCTPYKLUiT HA BUKOHaHHA MuTTeBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol NnaTtiKHO ornepauieto Ha PaxyHok KriieHTa oTpumyBava.
3.21.3.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KrnieHTa oTpumyBaya Cymu KOLWITIB 3a MNNaTikKHOW onepadieto
MuTtTeBOro nepekasy HeigknagHo iHdopmye KnieHTa oTpuMyBaya Npo Take 3apaxyBaHHS LUMSXOM BigobpaxeHHs
nnatixHoi onepadii B Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHecy.
3.21.4.IHwi ymoBM Ta NOpAOOK BUKOHAHHA MUTTEBMX NepekasiB peryniorTbCd YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, a
TaKOX HWUMW MOMOXEHHsAMM Lboro [oroBopy 3 ypaxyBaHHAM OCOOMMBOCTEN, WO 3aKpinmneHi y BignoBigHWX
nignyHkrax nyHkty 3.12 uboro [Jorosopy.
3.22. NMopsapok 3akpuUTTa PaxyHKy:
3.22.1.PaxyHok Moxe OyTu 3akpuTuUii 3a iHiuiaTueoto KnieHTa Ha nigcTasi 3asiBu npo 3MiHy yMoB 06CcnyroByBaHHs.
Y BMNagKy HasBHOCTI Ha PaxyHKy, Sk 3aKpMBaeTbCs, 3amnuLLKiB rpOLLIOBKX KOWTiB, BaHk Ha nigcTasi 3assu npo
3MiHy yMOB OGCRyroByBaHHsl Ta MNaTiKHOI IHCTPYKLUiT KnieHTa nepepaxoBye Ui KOWTW Ha iHWWA paxyHoK, abo
B/AE 3anuULLIOK rpoLLoBMX KOWTIB 3 PaxyHKy Yepes kacy baHky Ha nigcTasi BignoBigHNUX KACOBUX JOKYMEHTIB.
Y pasi 3a3HayeHHs B 3asBi Npo 3MiHy ymMoB 06CNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYyeETbCS
3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) baHKy cnmcaHHs 3anuiky KowTiB 3 PaxyHKy, L0 3aKpnBaETbCH,
Ha nigcTasi 3asiBu Npo 3miHy yMOB 06cnyroByBaHHA. baHk 0hopMmoe Take CNMCaHHS 3rigHO BNACcHOI NNaTipkKHOT
IHCTPYKL,T.
3.22.2.baHk Mae npaBO caMOCTiMHO 3akpuTu PaxyHok y pasi npoBefeHHst KnieHTom 4depe3 baHk, onepalii,
po3uiHeHnx BbaHkom €K Taki, WO npu3BoAATb abo MOXYTb MPU3BECTU [0 MOPYLUEHHA HOPM YWMHHOTO
3aKkoHoAaBcTBa, abo y pasi NpuAHATTA BaHkoM AK cyD’eKTOM NepBMHHOIO (DIHAHCOBOrO MOHITOPUHIY  PilLEHHS
npo BiAMOBY Bif NOAANbLUOro NiATPUMAHHSA AiNOBUX BIAHOCKMH 3 KNiEHTOM, ¥ TOMY YMCHI WASXOM pO3ipBaHHA 3
HAM [inoBMX BiOHOCWH, 3rigHO 3aKOHOLABCTBA, LLO PErynolTb BIAHOCUHKM y cdepi 3anobiraHHa Ta npoTugii
neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYMHHMM LUMSAXOM, (iHAHCYBaHHIO TepopusMmy Ta
(hiHaHCYBaHHIO PO3MOBCHOXKEHHS 36POi MAacOBOIro 3HULLLEHHS.
Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXIgHICTb 3aKpUTTS PaxyHKy B €MeKTPOHHOMY
Burnagi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky MYMB bBisHec» abo Gyab-akum  iHWUM
cnocobom.
KnieHT (ynoBHOBaxxeHa ocoba KnieHTa) 3000B’A3aHUn Hagatu ocobucTo 4o BigdineHHs baHky 3asBy npo 3MiHy
yMOB 00OCNyroByBaHHS 3 YMOBOI 3aKpUTTA PaxyHKy y nanepoBOMy BUrMsAgi Y CTPOK, sIKUA 3a3HavyeHu baHkom
6e3nocepeHbO y NOBIJOMITEHHI MPO HEODOXiAHICTE 3aKkpUTTA PaxyHky.
Akwo Ha PaxyHKy 3HaXoAUTUMYTbCS FPoLWOBi KowTu, KnieHT 3060B’A3aHun:
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e abo y 3asaBi Npo 3MiHy ymMoB 06CnyroByBaHHs 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBiauTu BigKpUTUX
y iHLWMX B6aHKIBCbKMX yCTaHOBAaX BMACHUX paxyHkiB, A4S nepepaxyBaHHSA Ha HUX 3amnuLLKIB KOLUTIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuuikn KowTiB 3 PaxyHky KnieHTa Ha nigcTasi BAacHOI NNaTiKHOI iHCTPYKU,T,
y pekBiauTi «[Mpru3HayYeHHsa nnaTtexy» SKOI 3a3Hadae NPUYUHKU Takoro nepekasy Ta nNpaBoBi MigcTaBy MOro
npoBeAeHHA 3 MOCUNAHHAM Ha BiAMNOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, Lo perynioe, 3o0Kpema BigHOCUHU
y ccbepi 3anobiraHHa Ta npoTtuaii neranisauii (BigMMBaHHIO) OOXOAIB, OOEPXAHUX 3MOYMHHUM LUSISIXOM,
oiHaHCYBaHHIO TepopM3My Ta hiHaHCYBaHHKO PO3MNOBCIOAXKEHHS 30P0i MAacOBOro 3HULLEHHS,

e abo pasom i3 3asBol0 Npo 3MiHy yMOB OBCIyroByBaHHsi 3 yMOBOI 3akputTa PaxyHky Hagatu go Banky
nnaTKHY IHCTPYKUi0 NPO nepepaxyBaHHA 3anuvLUKIB Ha BiOKPWUTI B iHWKNX BaHKIBCbKMX YCTaHOBaX BracHi
paxyHKu, 3 000B’A3KOBUM 3a3HAYEHHAM Y PEKBI3UTI «[1pu3HavYeHHsA nnaTexy» NPUYMHU Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHS 3 NOCUMAaHHAM Ha BigNOBiOHI HOPMK 3aKOHOAABCTBA, LU0 PEeryniolTb
30Kpema BigHOCUHKM y cdepi 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) O0OXOAiB, oAepXXaHux
3MOYUHHMM LUMSIXOM, (DiHAHCYBaHHIO TepopuaMy Ta (PiHAHCYBaHHIO PO3MOBCHAXKEHHSI 30pOi MacoBOro
3HULLLEHHS.

BaHk HaGyBae npaBO caMOCTiIWHO 3akpuTu PaxyHok, a KnieHT gopyvae BaHKy (Haginse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuwoK KowTiB 3 PaxyHKy Ha OKpeMuWn paxyHOK BaHKy 3rigHO 3 BHYTpILHIM

nopsgkom BaHKy npo 3akpuTTa HegilouMx (HeakKTMBHMX) paxyHKIiB Ans iX noganblioro ob6niky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWWX O6aHKIBCbKUX YyCTaHOBaX paxyHKM 3a NUCbLMOBMUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3asBoto Npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTSA
PaxyHKy y CTpoK, BCTaHOBReHun baHkoM y BignoBigHOMY NOBIJOMMEHHI,

a6o

e  KnieHT y 3asBi npo 3MiHy yMOB 0OCMyroByBaHHSI 3 YMOBO 3aKpUTTs PaxyHKy He 3a3HauuTb PEKBI3UTU
BIOKPMTUX Y iHWINX BaHKIBCbKMX yCTAHOBaX BNACHMX paxyHKiB Ans nepepaxyBaHHsA Ha HUX BaHkoM 3anuwikis
KOLLTIB,

a6o

o KnieHT He HagacTb A0 BaHky HaneXxHuMm 4YMHOM OOPMIEHY MMaTPKHY iHCTPYKLUiI0 MPO nepepaxyBaHHSA
3anuULLKIB KOLUTIB Ha BraCHi paxyHKM B iHWMX GaHKIBCbKMX yCTaHOBax 3 OOOB’A3KOBMM 3a3HAYEHHAM Y
pekBi3anTi «lMpu3HayeHHsa nNnaTexy» MPUYMHW Takoro nepekasy Ta MpaBOBWMX MiACTaB MOro NpoBefeHHS 3
NoCcUIaHHAM Ha BignoBigHI HOPMK 3aKOHOAABCTBA, LLIO PETYIIIOITL 30KpeEMa BigHOCUHM Y cdepi 3anobiraHHs
Ta npoTuaii neranisadii (BiaMMBaHHI0) 4OX0AIB, 04epXKaHMX 3MOYNUHHUM LUINAXOM, (DiHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHMXKEHHS 30POi MAacOBOro 3HULLEHHS.

3.22.3. PaxyHok, oo akoro sunyuweHa BIK, moxe 6yTn 3akpuTuii 3a iHidiaTnBoto BaHky abo KnieHTa 3a ymoBM

BiacyTHocTi y CTOpiH HeBWKOHaHUX 3000B'si3aHb 3a UMM [oroBopom Ta nicns cnnuBy 45 (copoka n'aTwn)

KaneHgapHMX OHiB 3 MOMeHTy npoBefeHHs CTopoHamu BCiX B3aeMOpPO3paxyHkiB Ta/abo npoBedeHHsi BCix

3aBepLuanbHUX ornepauin 3a Takum PaxyHKoM y pasi HasiBHOCTi HA HbOMY 3arMLLIKIB KOLUTIB.

3.22.4. Y pasi HasBHOCTI byab-sikoi 3aboproBaHocTi KnieHTa nepen baHkom 3a umm [oroBopom abo iHWuMMM

AoroBopamu, B TOMy 4uChi KpeauTHUMK, PaxyHok Moxke ByTu 3akpuTui 3a iHiuiaTmBol KnieHTa BUKMIOYHO 3a

3ropoto baHky. Y Takomy Bunagky baHk mae npaso BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOro BUKOHaHHSA

3000B’'s13aHb KnieHTa nepeq baHkom 3a joroBopamu, Ha nigcTasi akux y KnieHTa BUHUKNa 3aboproBaHicTb nepeg

BaHkom, 30kpeMa i 3a HagaHum KpeguToMm y Byab-Skid Moro opmi.

3.22.5.baHk mae npaBo 3akpuTu PaxyHok y pasi He3roau KnieHta 3i 3amiHamu ymoB Lboro Jorosopy/Tapudis

BaHky/Tapudis NakeTis/IHamBigyanbHUx TapudiB (cTaBok)/lMakeTHNX YMOB OOCMyroByBaHHS, AKi BHECEHi 3a

iHiuiaTnBoto BaHky. Y TakoMy BUNaaKky PaxyHoOK 3akpuBaeTbca He nisHiwe 30 (TpuausaTu) KaneHaapHUX OHis Bif

Jatn oTpuMaHHs Big KrnieHTa noBigoMneHHs Npo CBOK HesroAy i3 3a3HayeHMn 3MiHaMu.

3.22.6.baHk Mae npaBo 3akpuTKM PaxyHoK, AKLWO npoTarom 1 (0OAHOro) poky 3a PaxyHKOM He 34iNCHIHTbLCA

onepaLuii He3anexHo Bif HasiBHOCTI 3amnMLLKY KOLWITIB Ha PaxyHky. AKwo Ha PaxyHKy HasiBHUI 3anmLwOK rPOLLOBUX

kowTiB, KnieHT uum gopydae baHky (Haginse baHk npaBomM) CamMOCTIMHO cnMcaTu 3anunLLIOK KOLWTIB 3 PaxyHKy Ha
paxyHok baHky y BignoBigHOCTi 4O NopsAaKy, nepeadavyeHoMy BHYTPILLHIMW NONOXEHHAMY BaHky, LWo perynioTb
npasuna 3akpuUTTa Hefilunx (HeaKTUBHMX) PaxyHKiB.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku baHky:

4.1.1. HanexHum Y HOM BUKOHYBaTM YMOBM LbOro [lorosopy.

4.1.2. Bigkputn KnieHty PaxyHok Ta Hagaty npogayKTu, nocnyru ta/abo cepsicyn um lMakeTn, 3a yMOBU Ha[aHHS
KnieHtom fo BaHKy MOBHOro nakeTy LOKYMEHTIB, sikui nepefabadeHux nyHktoMm 3.5 [JoroBopy, Ta NMpOBEAEHHS
BaHkoMm HanexHoi nepeBipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxkeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX 0OOB’A3KOBMX MpoLeayp Ta 3axoAiB, nepeadadeHnx ymosamu Lboro [JoroBopy Ta YMHHUM
3aKOHOJABCTBOM NS MPUNHATTA pilleHHs NPo BiAKpUTTS PaxyHky.

4.1.3. MNMoBigOMUTN  KOHTPOSIOKYMI oOpraH, y skoMy obnikoByeTbca KnieHT Ak nnaTtHuk nopaTkie, npo
BIOKPUTTA/3akpuTTa PaxyHKy y nopsiaky Ta B CTPOKW, nepeabadeHi YuHHMM 3akoHog4aBCTBOM. [naTtixHi onepadii no
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PaxyHkam KnieHTa npoBoasaTbCA nuile nicns oTpumMaHHA BbaHkOM noBigOMMeHHst Npo B3ATTS PaxyHKy Ha obnik
KOHTPOJIOIYNM OpraHoM, B sikoMy KrieHT 06nikoBYyETbCA AK NNaTHUK NoaaTKiB.

4.1.4. MpunmaTun NnaTixHi IHCTPYKUil KnieHTa npotsarom BctaHoBneHoro baHkom OnepaLinHoro yacy.

4.1.5. BukoHyBaTu nnatikHi iHCTpykuil KnieHTa 3 ypaxyBaHHAM cyM, SKi HagxogaTb Ha PaxyHok npoTtarom
onepauinHoro AHs, 3a BiACYTHOCTI apewTiB Ta ObMeXeHb Ha BUKOPUCTaAHHA KniEHTOM MOTOYHWMX HaAXOOKEHb,
BCT@HOBIEHUX YNHHUM 3aKOHOOABCTBOM, PEryNnATOPHUMK akTamu HauioHanbHoro 6aHky YkpaiHm Ta/abo ymoBamu
Lboro [loroBopy, a TakoX y pasi HanexHoro oopMIIEHHS NAATKHOI IHCTPYKLT.

4.1.6. CBoe4yacHO BWKOHYBaTW MNNaTikHi onepauii y BignoeigHOCTI A0 BMMOr 3akoHy YkpaiHu «[Mpo nnaTikHi
MOCIyry», iHWNX 3aKOHIB Ta HOPMATUBHMX akTiB, y TOMY Yuchi HauioHanbHoro 6aHky YkpaiHu.

3abesnedyBaT CBOevacHe 3apaxyBaHHA KowTiB Ha PaxyHok KnieHTa B CTpOKW, BCTa@HOBMEHi YWHHUM
3aKOHOOABCTBOM.

4.1.7. 3piicHIOBaTU NPUNMaHHA Ta BMAady roTiBku Ans 3apaxyBaHHsa/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
00 YMHHOro 3akoHofaBcTBa YKpaiHM Ta BUMOr HOPMATMBHMX AOKYMeHTIB HauioHanbHoro 6GaHky YkpaiHu 3
ypaxyBaHHsIM CTPOKY 3[aBaHHs T[OTiBKM, BU3HA4YeHOro 3asiBO0 MNpo MNpuUeNHAHHSA/3aaBO MpPo 3MiHY yMOB
obcnyroByBaHHs, Ta obmexeHb, BCTaHOBNeHux Tapudamu banky/Tapudamu [Naketis/lHamBigyansHuMmn abo
AkUiiHUMK Tapudpamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagaBaTu 6e3kolTOBHO 3a gonomorot Cepeicy «IHTEPHET-BAHKIHI» enekTpoHHi BUNUCKX
npo pyx KowTiB 3a PaxyHKOM 3a gaTty npoBeAeHHd onepadin 3a PaxyHKOM He Mi3Hille HacTynHOro onepawinHoro
OHS nicnst NpoBeAeHHs onepaui 3a PaxyHkom 3 iHdopmaLieto Npo iHiLiloBaHHS NNaTiKHOI IHCTPYKLii/BUKOHAHHS
nnaTiXHOi onepauii, B TOMY YKCIi NPO CnucaHHsl/3apaxyBaHHsA KowTiB no PaxyHky KnieHta. 3a BuMoroto KnieHTa
HagaBaTu AaybnikaT BUNUCKM NPO pyX KOLWTIB Mo PaxyHKy y nanepoBoMy BUrMsidi 3a nepiod, BU3HadeHun KnieHTom.
Onnata gybnikaty BUNUCKX Yy nanepoBOMY BUrMsSAi 3AiNCHIOETbCA KrnieHTom 3rigHO 3 ymMoBamu Lboro [loroBopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHamBIgyansHMX abo AkuUinHWMX Tapudis (CTaBOK).

4.1.9. WowmicayHo, He ni3Hiwe 10 (mecatoro) umicna Micsaud, HACTynHOro 3a 3BiTHMM, hopMyBaTM Ta HagaBaTw
Knienty 6eskowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy Bunncky npo onepadii no
PaxyHky, oo akoro sunyweHo BIK, y Burnsagi 3sitTy no TpaH3akuisx 3 BukopuctaHHam/6e3 sukopuctanHa BIrK. o
OTPVMMaHHA 3BiTY MO TpaH3aKUisx iHOpMyBaHHA MNPO KOXHY nNpoBedeHy onepauito 3 BukopucTaHHam BIK
30INCHI0ETBECA BaHKOM LWNAXOM HagaHnHA UinogoboBoro JocTyny A0 nepernagy pyxy KowTiB no PaxyHky 3a
aonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BizHec»/Cepgicy « CMC BANKING».

4.1.10. Y pasi 34iliCHEHHA NOMMUMKOBOI nnaTikHOI onepauii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa
npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS LMX KOWTIB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 ATV OTPUMMAaHHS
BiNOBIAHOrO NoBigoMIIEHHsST BaHky.

4.1.11. Akwo iHwe He nependayeHo ymoBaMM nigkntodeHoi o PaxyHky [ocnyrm  «[punbyTKoBUMIA
paxyHoK»/«He3HmKyBanbHUA 3anuvLLoKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuKy 3a PaxyHkom y BantoTi PaxyHky
3a crTaBkol, ska nepegbadeHa Tapudamm  Banky/Tapudamn  [Maketis/lHguBigyansHumMu  Tapudamu
(cTaBkamu)/AkuiiHUMK Tapudpamm (CTaBkamu), Ta WOMICALA 3apaxoByBaTu iX Ha PaxyHok go 10 (gecdatoro) uncna
micausa. [ns BM3HA4YeHHS KiNbKOCTI AHIB y MepioAi HapaxyBaHHS 3aCTOCOBYETbCA MeToh «dhakt/dakTy», sakui
nepegbavae, WO ANS PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KifbKiCTb AHIB y NMOTOYHOMY MicsLi
(28/29/30/31) Ta hakTn4Ha KiNbKICTb AHIB Y NOTOYHOMY poli (365/366). NpoueHTn, HapaxoBaHi Ha CyMy 3arnuLuKy 3a
PaxyHkoMm, L0 Mae cneuianbHUA pexxnm BMKOPUCTAHHS, NepepaxoByoTbca baHkoM Ha Oyab-skui iHWnA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Biakputuii B baHky.

4.1.12. TapaHTyBaTu TaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopmalii, aka Hanexutb 4o 6aHKiBCbKOI
TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe OyTv HagaHa TpeTiM ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKkOHOA4aBCTBOM YKpaiHu Ta uum [JoroBopom.

4.1.13. HapaBaTu iHdopmauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHa NnaTiKHUX MNOCMyr, NpoAaykTiB Ta
CepBiciB, siKi € NpeaMeToM Lboro [lorosopy.

4.1.14. HapasaTu Big BnacHoro iMeHi Ta 3a BWHaropody nocryru 3 Toprismi iHO3eMHOIO BarnioTol B MOPSAKY,
nepeabayeHomy ymoBamu Lboro [JoroBopy Ta BUMOraMmm YMHHOIO 3aKOHOAABCTBa YKpaiHu.

4.1.15. 3gincHioBaTt OYHKLUii areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekta peanisauil caHKkuin Ta
cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHcpopmyBaTy KnieHTa Npo BHECEHHS 3MiH 40 Ny6iYHOT YacTnHM [JoroBopy LUNSAXOM pO3MilLleHHsT iHdbopmauii
Ha CawTi BaHKy y CTpok/ Ta nopsigky, nepeadadeHmx LM JoroBopom.

4.1.17. MpoTtarom 5 (M'aTK) onepauiiHUX OHIB 3 OHSA OoTpuMaHHS Big KnieHTa AHkeTu-3asiBu (onuTyBarnbHWKa) Ha
BMaady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKMI MDXXHAPOOHWIA BAHK»,
wo € AdopaTtkom 8 oo Oorosopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdopmyBaTu KnieHTa npo TpaH3akuil [Jepxartenis, nposefeHi 3 BukopuctaHHam BIK, wnsaxom HapaHHs
LLIOMICAYHMUX BMMMUCOK MPO NNnaTtikHi onepadii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUiX 3 BUKOPUCTaHHAM/6e3
BuKopucTaHHsa BIK. Akwo npotarom 15 (M'aTHaguUsaTH) KaneHgapHUX OHiB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no
TpaH3aKUigx 3 BMKOpUCTaHHsAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBmB BaHky nucbmoBi npeTeHsii npo
npoBedeHUM TpaH3akuiam [epxaTeniB, Taki TpaH3akuii BBaXaTUMyTbCS nNigTBEpMKEeHUMU. [is UbOro MNyHKTY
MOLUMPIOETLCH Ha BUNMagKM HeoTpuMaHHS KnieHToM BMNUCKM NPO MnaTikHi onepadii 3a PaxyHKoM y BArMsAi 3BiTy no
TpaH3akKUiax 3 BUkopucTaHHsaM/6e3 BukopuctaHHsa BIK 3 BuHm KnienTa.

4.1.19. Y BunNagKy BUHWKHEHHS NWTaHb 3 oOCnyroByBaHHs  PaxyHKy Ta LWOAO onepauin, 34iNCHEHMX i3
BuKopucTaHHaM BIK, 3abe3neunTn HagaHHA KOHCynbTali 3a TenedoHoM CnyX0Ou KnieHTCbKOI NigTpuMkn BaHky:
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. +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapo4HMX O3BiHKIB,
490 — ona A3BiHKIB 3 MOBINbHUX TenedoHIiB 3a Tapudamm MobinbHUX onepaTopis,
0800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHW 3i cTauioHapHuX Ta
MOGinNbHMX TenedgoHiB,
4.1.20. Hagatn KnieHty kog poctyny ans kopuctysaHHs Cepsicom « CMC BANKING».
4.1.21. 3abesneunTtn HagaHHA Cepsicy «CMC BANKING» y BignosigHocTi go ymos [Jorosopy.
4.1.22. MNigknountn KnieHta go Cepsicy «lMorogXeHHs KypciB» 3a yMOBM NoromkeHHs baHkom HagaHoi KnieHTom
3asaBu Npo npueaHaHHA /3assu NPo 3MiHY YMOB 06CIyroByBaHHS;
4.1.23. 3abesneunTtn HagaHHa Cepsicy «[oromkeHHs KypciB» y BiANOBIAHOCTI 40 YMOB Lboro [loroeopy;
4.1.24. TMosigomutn KnieHta npo npunuHeHHs HagaHHA Cepsicy «lMoromkeHHs KypciBy» Woao oAHiel Baniotn abo
BCiX BastOT OAHOYACHO LWNAXOM HagcunaHHa KnieHTy noBigoMIeHHs BignoBigHOro 3MicTy;
4.1.25. Y BMnagKy 3MiHW NpOTArom onepawinHoro aHs PMHKoBOro Kypcy Ta/abo horo CcTpoky Aii - Hagcunatu KnienTy
NOBIJOMSIEHHS BiANOBIOHOIO 3MICTY NPW KOXHIM TakKin 3MiHi.
4.1.26. lMoeigomutn KrieHTa Npo BNpoBaXeHHS HOBMX 3acobiB, 3a [JOMOMOrow SIKMX MOXe BigbyBaTuCb
MOroKeHHs KypciB, Ta 3abe3neunTtun KnieHTa oKnagHMMM iHCTPYKLUISIMUY LWLOA0 3aCTOCYBaHHS Takmnx 3acobiB LUSAXOM
Ix ny6nikauii Ha Cawti BaHky, poamiweHHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bisHecy», abo
iHLWKMM cnocobom.
4.1.27. IHdopmyBatn KnieHta npo 3miHy HanawTyBaHb Cepsicy «[loromkeHHs KypcCiB» LUMASIXOM PO3MiLLIEHHS
iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.
4.1.28. CTOpOHW AOMOBWMWCb, LLO MNiCns yknagaHHs [Jorosopy, He pigwe ogHoro pasy Ha pik, baHk 3060B’a3yeTbes
HapgasaTtu KnieHTy - gisnyHin 0cobi akTyanbHy pegakuito [JoBiaku Nnpo cCUCTeMy rapaHTyBaHHS BKknagie gisnyHmnx ocid
O[HUM 3 HacTyMnHMX cnocobiB 3a Bu6opom baHky:
- WNSIXoM HanpaBrieHHsA KnieHTy y enekTpoHHOMY BUrnsdi 3a gonomoroto 3acobis Cepeicy «IHTEPHET-BAHKIHI »;
- WWNSIXOM PO3MILLEHHST aKTyanbHoI pedakuii [1oBigkm npo cuctemy rapaHTyBaHHS BKnagiB disnyHux ocib Ha Canri
BaHky B po3aini ons npuBaTHUX kNieHTiB « POHA rapaHTyBaHHs BKNagiB isnyHMX ocio»
Mpwn ubomy KnieHT — doisnyHa ocoba, 3ab0B’A3yeTbCst NpoTArom Aii [loroBopy nepiognyHo, ane He piawe HiX oauH
pas3 Ha pik, 03HaMOMIIOBATUCh 3 aKTyanbHO peaakuieto [JoBigku Npo cMcTeMy rapaHTyBaHHS BKnagiB disnyHMX ocio,
HagaHy y cnocib, Wwo BnsHavYeHnn CTopoHamMu B LbOMY MYHKTI.
4.1.29.BigmoBuUTHCS Big NiATPUMAHHS AiNOBUX BIGHOCWH (Y TOMY YMCHi LWASXOM PO3ipBaHHS AiNoBMX BigHOCUH) abo
npoBeaeHHs hiHaHCOBOI onepadii y Bunagkax, nepegbayveHmnx 3akoHoM YkpaiHu «[po 3anobiraHHA Ta npoTuaio
neraniszauii (BigMMBaHHI0) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEPOPM3MY Ta (PiIHAHCYBaHHIO
PO3MOBCIOMKEHHS 36pOi MacOBOro 3HULLIEHHS».
4.1.30.6e3 nonepegHboro noeigoMneHHs KnieHta 3amopoxxyBaty kowTn KnieHTa, aki 3HaxoasaTbcst Ha PaxyHky Ta
MOXyTb OyTM NOB’si3aHi 3 TEPOPU3MOM Ta MOro chiHaHCYBaHHAM, PO3MOBCIOMAXKEHHSAM 30pOi MacoBOro 3HULLEHHS Ta
noro ciHaHCyBaHHAM.
4.1.31.Po3rnsgaTu 3asBu (noeigomneHHs) KnieHta woao npoBegeHHs MOMUITKOBUX, HEHANEXHUX, HeakLenToBaHUX
nnaTikKHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KnieHta B NMCbMOBI hopMi Npo
pe3ynbTaTtu po3rnsay Takoi 3assu (MoBigoMNeHHs) y cTpok Ao 10 (aecatu) kaneHgapHux AHis. CTpoK po3rnsaay 3ass
(nosigomneHb) MOxe ByTn NogoBxeHU baHkoM 3 ypaxyBaHHAM 3aranbHOro CTPOKY pO3rnsay - OOHOro Micsaus Big
OHS HaaxooKeHHs1 Big KnieHTa BignoBigHoi 3a8BM (MOBIZOMIEHHS).

4.2. OboB‘as3ku KnieHra:

4.2.1. BuKOHyBaTXM BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY Y/CNi HOPMaTUBHO-NPaBoBMX HauioHanbHoro 6aHky
YkpaiHu 3 nuTaHb 30iMCHEHHA PO3paxyHKOBO-KacoBWUX onepadin. Mpn BukopuctaHHi PaxyHKy B iHO3eMHUX BantoTax
OO0TpMMyBaTUCh BanioTHOrO 3aKOHOAABCTBA.

4.2.2. [oTpumyBaTUCA BUMOT LLOAO OTPUMAHHS NIIaTiKHUX NOCIYT, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNaTiKHNX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMeHTOObiry, MOpsaKy npoBeAeHHSA KacoBMX onepauin, BCTaAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoBMMU AOKyMeHTaMu HauioHanbHoro 6aHky YkpaiHu,
a TaKoX BHYTPILLHIMW HOPMaTUBHUMU JOKyMeHTamMu BaHky Ta ymoBamu usoro [lorosopy,

4.2.3. [oTpumyBaTUCA BUMOI HOPMaTMBHUX akTiB, SIKUMM BCTaAHOBMEHO creuianbHUA PexuM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepegbavyeHnx YNHHUM 3aKOHOAaBCTBOM OOMeEXeHb y NpaBsi PO3MopsSAXaTUCs Ko TaMm Ha Taknx
PaxyHkax.

4.2.4. CBoevacHO 3fificHIOBaTK onnarty 3a BUKOHaHi baHkom onepadii, a Takox HagaHi NpoAayKTu, nocnyru tTa/abo
cepBicu u4m [llakeTm Ha ymoBax Ta Yy po3Mipax, nepegbaveHnx uum [oroBopom BignosigHo fo Tapudis
BaHky/Tapudis MakeTis/Tapudis AT «[MYMB» Ha obcnyroByBaHHsi 3apniiaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB
Ta BuNNaTty nNeHci, rpooBol AOMNOMOrM Ta iHLWMKX AepXaBHWX couianbHux Bunnat/Tapudis Ha goaaTkoBe
pO3paxyHKOBO - kKacoBe 06cnyroByBaHHS/IHAMBIgyanbHMX abo AKUiHUX TapudiB (CTaBOK).

4.2.5. CBoeyacHo BigwkogoByBaTu baHKy TenekomyHikauiiHi, NOWTOBI Ta iHWi BUTpaTn baHky, iHWKX 6aHkiB, KOMiCil
GaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHanbHUX NnaTikKHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
AKi BUHUKaIOTb Mig Yac BMKOHaHHA BaHkomM posnopsagkeHs KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abesnevyBaTn HasBHICTb Ha PaxyHkax HeoOXigHOI cymMu rpowoBmx KowTiB Ansd [JoroBipHOro crnucaHHs
BbaHkOM HapaxOBaHWMX KOMiICii Ta/abo iHWKUX BMHAropon Ta nnaTtexiB 3a HagaHi 3a uvMMm [1oroBopom npoaykTw,
nocnyrn Tta/abo cepsicn um [lakeTn, 3aboproBaHOCTi MO NOBepHEHHK HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadiB, NeHi, iHWNX BMAIB HEYCTOMKM, BiALIKOAYBaHHA 30MTKIB,
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BuTpaT baHky, BUTpaT iHWKNX BaHKIBCbKMX YCTAHOB, KOMICi 6aHkiB-kopecnoHAeHTIB Yn MixxHapoaHux/HauioHansHux

nnaTKHUX CUCTEM, ¥ BCTAHOBMEHI LM [JoroBOpOM CTPOKM ANs X cnnaTtu.

4.2.7. He nisHilwe poboyoro gHA, HAaCTYNHOro 3a AHEM OTPUMaHHS BUNKUCKM No PaxyHKy abo nnaTiXHUX IHCTPYKLUiN,

WO NiATBEPAXYOTb CNWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu baHk npo HeHanexHi abo

HeakLenToBaHi NnaTixHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NoMunkn y Bunuckax no PaxyHky Ta

HLWIMX OOKyMeHTax abo npo HeBM3HaHHA (He MiATBEepAKEeHHHA) MiACYMKOBOro canbao no PaxyHky. Bumorn uporo

NYHKTY  PO3MNOBCHOAXYIOTbCA Ha PaxyHok, oo skoro sunyweHo BIK Ta BipTyanbHi KapTku, 3 ypaxyBaHHAM

0COo6nMBOCTEN, BCTAHOBIEHNX AN TakMx PaxyHkKiB BignoBigHMMY NonoxeHHsMn [Jorosopy.

4.2.8. Y pasi NOMUIIKOBOro 3apaxyBaHHSA KOLWTIB Ha PaxyHOK 3 BUHM BbaHky, KrnieHT aK HeHanexHuin oTpumyBad

3000B’'s13aHMIN MOBEPHYTU MOMUIIKOBO 3apax0oBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 aTv OTPMMaHHS Big

BaHky BiANOBIAHOro MOBIAOMMNEHHS 3a BKasaHWMW Y HbOMY pekBisutamu baHky. BaHk mae npaBo 6nokyeBatu Ha

PaxyHky KnieHTa cymy noMMnIKOBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y noBHOMY o6cssi.

4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLITIB BHACMigOK HeHanexHoi abo HeakuenToBaHOI NnaTikHOI onepadi,

iHiLinoBaHOI 0coboto, Aka He € nNnaTtHukoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’a3aHMN nepekasaTn cymy

Takux onepadin npotarom 3 (Tpbox) pobounx AHIB 3 AaTW OTpMMaHHA Big BaHKy BignoBigHOroO MOBIAOMIEHHA 3a

BKa3aHMMKU Yy HbOMY pekBisutamu. baHk mae npaBo OGnokyBatm PaxyHky KnieHTa cymy HeHanexHoro abo

HeaKLLeHTOBaHOro nepekasy 40 MOMEHTY MOro noBepHeHHst KnieHToM y noBHOMy ob6cs3i.

4.2.10. Hagasatu nncbMoBe NigTBEPI)KEHHS 3aMMLLKIB Ha PaxyHKy cTaHOM Ha 1 Ci4YHS KOXXHOTO KarneHgapHOro poky

npotsarom 10 (gecatn) poboumnx AHIB 3 AaTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. [pyn HeoTpumaHHi

BaHkom Takoro migTBepaKeHHs 0o 1 (NepLuoro) NTOro KOXHOro KarneH4apHOro poKy 3anuLIoK KOLTIB BBaXXaeTbCs

TakuMm, WO NigTBepaXeHun KnieHtom.

4.2.11. TMoigomnaTn baHk Npo 3MiHy gaHux, siki Oynn BCTaHOBMEHI Nig Yac HanexHoi nepeipkn KrieHta, B TOMYy

4Yncni NPo BHECEHHs 3MiH Ao BigomocTten npo KnieHTa, ski MicTATbCa B €EANHOMY Aep>XaBHOMY PEECTPI IOPUANYHUX

ocib, disnyHux ocib - nignpmremuis Ta rpOMaacbkmx OPMyBaHb, B MICAYHUIA CTPOK 3 AHS AepXKaBHOI peecTpauii umx
3MiH Wsaxom HagaHHa go baHky nucta B naneposin oopmi, abo B eneKTPoHHiN dopMi 3 BUkopuctaHHam Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdhopmadii B nybniyHux mxepenax KnieHT Hagae oo baHky ocopmneHi HanexHum

YMHOM JOKYMEHTH, LLO MiATBEPIKYIOTh TaKi 3MiHM.

4.2.12. Y pasi 3akputTs PaxyHky Hagatn go baHky odopmreHy y BignoBigHOCTI 4O BUMOr YMHHOIO 3aKOHO4ABCTBaA

Ta YMOB Lboro [loroBopy nnaTiHy iHCTPYKLit0 Ha nepepaxyBaHHS 3anMLLKY KOLITIB abo 3 MeTOo iX NnepepaxyBaHHs!

3a3HaYMTU PEKBI3UTU BIOKPUTOro B iHWIN ©GaHKIBCbKI YCTAHOBI BNacHOro paxyHky B 3asiBi Npo 3MiHYy YMOB

06CnyroByBaHHSI.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4yeHunn y 3anuti baHky, AOKyMeHTM Ta BigoMOCTi, HeobxiaHi Ans:

. 30iMCHEHHS BantOTHOMO Harnsay;

. BMKOHAHHSI BMMOI YMHHOIO 3aKOHOAABCTBa 3 MUTaHb 3anobiraHHs Ta nNpoTuAii neranisauii (BiaMUBaHHIO)
40Xo4iB, Of4epXKaHuX 3MOYNHHUM LASXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCHOKEHHS
36p0i MacoBOro 3HULLEHHS, Y TOMY YUCTTi HEOOXIOHUX OANS 30iACHEHHST HANeXHOoT NePEBIPKN Ta BCTAHOBMEHHSA
CyTi Ta MeTU LiNoBUX BIOHOCKH, BiJOMOCTEN MPO KiHLEBUX OeHediliapHNX BMACHUKIB, @ TaKOX 3[4iCHEHHS
BaHkOM MOHITOpWHrY AinoBuUX BiAHOCKH Ta diHaHCOBMX onepauin KnieHrta;

. BMKOHaHHs1 BaHkoM byHKUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHu «[po caHkuii» Ta iHworo
CaHKLiNHOro 3aKOHO4ABCTBA;
. BCT@HOBMEHHSs cTaTyCy nogaTkoBoro pesugeHtctsa KnieHTa (kiHueBux 6eHediuiapHnx BnacHukis KnieHta), a

TaKoX iHWY iHpopmaLito i JOKYMeHTU, HeobXigHi BaHKy AN HaneXHoro BMKOHaHHA (OYHKLUiM chiHaHCoBOro
areHTa, nepegbaveHux NogaTtkoBMM KOOEKCOM YKpaiHuW, 30KpeMa Ans 3BITHOCTI 3a NiA3BITHUMKU paxyHKaMu Ha
BMKOHaHHSA BuUMor Yrogn FATCA;

. BCT@HOBIEHHSI CTaTyCcy noAaTkoBoro pe3ugeHtctBa KnieHTa (KiHUeBUX GeHediliapHnx BrnacHukiB KnieHta)
BignosigHO o Bumor Yrogn CRS gnsi BCTAHOBMNEHHS AepXaBu (TepuTopii), pe3vaeHToM sikoi € KnieHT
(kiHueBun GeHediuiapHUX BnacHWK KnieHTta) 3 MeTolo HanexHoro BUKOHaHHSA dyHKLiN hiHaHCOBOroO areHTa,
nepegbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30kpema AN 3BIiTHOCTI 3a MiA3BiTHUMW paxyHKamu Ha
BUKOHAHHSA BUMor Yrogn CRS;

. iHWi JOKYMEHTM Ta BiAOMOCTI, nepeabayeHri 3akoHO4aBCTBOM, Ta/abo HeoOXiaHI ANs BUKOHAHHS YMOB LibOTO
[Oorosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX akTiB Ta perynsTopHux akTiB HauioHanbHoro 6aHky YkpaiHu, SKMMM

nepenbaveHi obmexeHHs npaB KnieHTa po3nopsimkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBatM PaxyHok Onsd 3giicHeHHsi/mpoBedeHHS iHaHCOBMX oOnepauii, MoB’A3aHuxX 3

neranisauieto  (BigMMBaHHAM) [OXOAIB, OAEPXaHUX 3MOYMHHUM LWWIASAXOM, piHaHCyBaHHSAM Tepopuamy Ta

iHaHCyBaHHAM PO3MNOBCHOOKEHHS 30pOi MacOBOrO 3HULLIEHHS.

4.2.16. 3a ogunH onepauinHui OeHb HagaBaTu Ao baHky 3asBKy Ha OTpuMaHHSA roTiBkM 3 PaxyHky. Cyma Ta yac

OTPUMAaHHS FrOTIBKM NOromxyetTbcst CTOpOHaMM OKPEMO LLMSIXOM OOMiHYy nuctamu.

4.2.17. Axkwo iHwe He nepepbayveHo uum [oroBopom, 3abesneuntyn HagaHHA baHKy [OKyMEHTIB/BiGOMOCTEWN,

HeobXiaHMX 4ns npoBeaeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHoT ocodu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX oTpMMaHHs Heto BunyeHoi BINK pasom 3 MIH.

4.2.18. OsHanomuTun [epxaTtenis:

) 3 ymoBamu [JoroBopy B YacTWHi 0OMexeHb 34iMCHEHHSA onepauin 3 BukopuctaHHsam BI1K 3a PaxyHkom,
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e 3 [lpaBunamu (pekomeHaaLigMn) BUKOPUCTAHHS KOpNopaTuMBHOI NnaTikHOI kapTkn AT «MYMB», ski MicTaTbea
y dopatky 9 go usoro [lorosopy.

4.2.19. 3abesneunTtn gotpmmanHs depxatensmu lNMpaBun (pekomeHaaLin) BAKOPUCTaAHHST KOPNOpPaTUBHOI NITATiKHOT

kapTkm AT «MYMB», ski mictateca y [ogatky 9 go uboro [JoroBopy, a TakoX iHWKUX YMOB Lboro [Jorosopy, siki

BCTaHOBIIOKOTL BUMOru 0 BUKopuctaHHs BIIK.

4.2.20. 3abes3neunTtn NpocTtaBnsiHHA [epxaTtensiMi Ha BiANOBIAHIN NaHeni, ska 3HaxoauTbCs Ha 3BOPOTHOMY Goui

BI1K, BnacHopy4Horo nignucy.

4.2.21. MNonepeagutn Oepxatensa npo 36epexeHHsa TaemHuui [MIH. MNpo Bunagku guckpeputauii BIK, ii BTpaTy,

MOLLKOKEHHS, a TakoX Bunaaku, konu MIH abo iHwa iHamBigyanbHa obnikoBa iHopMaLia ctana BigoMa iHLWin

ocobi, 3abe3neunTtn HerarHe nosigomneHHs [OepxaTtenem baHky 3 MeTO NPUNUHEHHS 3AiWCHEHHS onepauin 3

BuKkopucTaHHaMm BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHamn Cryx6un knieHTCbKol NiaTpumkn baHky:

e +38044 290 7 290 — B mexax YKpaiHu Ta ons MiXkHapoOHUX O3BiHKIB,

e 490 — onsa A3BiHKIB 3 MOBINbHNX TenedoHiB 3a Tapncamm MobinbLHNX onepaTopis,

e 0800501 275, abo 0800 503 703 - 3 9:00 go 18:00, 6Ge3KOWTOBHO Y Mexax YKpaiHu 3i cTauioHapHMX Ta
MOOGiNbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepCcoHanbHUX AaHWUX Ta CNnoBa-naponio.

[epxatenb NoBMHEH NpW NepLUin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBy B NUCbMOBIA ¢hopMi. MomeHTOM

oaepxaHHs nosigomneHHs [depxatens npo BTpaTty bIK € nata neploro 3sepHeHHs KnieHTta o Cnyx6m KnieHTCbKoT

nigTpumkn bBaHky. MomeHTOM oaepxaHHs nosigoMneHHs [epxaTtens npo He3akoHHe BukopucTaHHs BI1K

BM3HAETLCA faTa Ta 4ac OTpuMMaHHa baHkoM nMcbMOBOro noBiOOMMEHHS, nignucaHoro [epxatenem. [1po

3HangeHHs BTpadveHoi BIMK HeramHo noigomntn bBaHKk 3a BulleBKaszaHMMK TenedoHamm abo Hanbnmkye

BigaineHHss baHky. Paniwe 3asBneHy BI1K sk BTpaueHy KnieHT 3000B’A3aHWUA 3HWULLITW, SIKWO TEpMiH ii Aii He

3akiHumBcs. 3abesneunTy nepeBipky [epxaTensammn npaBUIbHOCTI 3a3Ha4YeHHs CyMu, BanioTu Ta gaty onepadii B

KBUTaHLji Npo 3giNcHeHHNA TpaH3akuil (cnin) nepea il nignucaHHam npw BukopucTaHHi BINK ana cnnaty ToBapis Ta

nocnyr. Mignucani Jepxatenem KBUTaHLii Npo 34iNCHEHHS TpaH3akuii (cnin) BuaHatTbca KnieHTom Taknmu, B AKMX

npaBuibHO BKa3aHi CyMu Ta ski € NigcTaBoro ANns cnmcaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi ksutaHuil Ta 36epiraHHa [lepxxatensamm yekis Ta

cninis, WO niaTBepAXyloTb (hakT 3AiNcHeHHA onepauii 3 BukopuctaHHaMm BIK, oo momeHTy BigobpakeHHs

BiANOBIOHUX onepauin y WOMICAYHIN BUNMCLI NPOo pyX KOWTIB N0 PaxyHky.

4.2.23. BignosigaTtu 3a BCi onepalii, 3gincHeHi 3 sBukopuctanHam BI1K, y Tomy umcni 3a onepalii, 3gincHeHi TpeTtiMmm

ocobamu 4O MOMeHTY oTpuMaHHs baHkom nosigomneHHs npo BTpaTty BlIK.

4.2.24. Y BMnagaky, SKLO ToBap NoBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 00Csi3i, CaMOCTIiHO 3BEPHYTUCS

00 TOProBoi TOYKK, B AKin Byno npuabaHo ToBap, HagaHO MOCAyrK, AN OTPUMAHHS PaxyHKY Ha CyMy NMOBEPHEHOTO

TOBapy, NOCnyru.

4.2.25. KnieHTun - topuamnyHi ocodu-pesnaeHTy Ta NpeacTaBHULTBA IOPUANYHMX OCiB-Hepe3naeHTiB 3060B’A3y0ThbCA

BMKOPUCTOBYBATU rOTIBKOBY iHO3eMHY BarntoTy, BuaaHy baHkoM 3 PaxyHKy, BUKMOYHO Ha Uifi, Ha siki BOHa oTpuMaHa.

4.2.26. 3abe3neunTtun 3giicHeHHa [epxatenamu onepadinn 3 BukopucTaHHam BIMK y BanoTax, y skux BbaHk He

NpoBOAWTL onepaduii 3 BukopuctaHHam BIIK, Tinbku nicns nMcbMoBOro nNosigomneHHs baxky.

4.2.27. 3abesneunTtun 3mivy Oepxatenamu MNIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI

BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans oTpymaHHA roTiBkoBmx kowTiB y 6aHkomaTax.

4.2.28. lNpoeogunTtun onepadii no PaxyHkam, oo skoro sunyLieHo BIK, y mexax MNnatikHoro nimity.

4.2.29. BigwkogosyBaTu cymn 36uTkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopylweHHsM ymoB

Horosopy, npotarom 15 (M’AaTHaguUATW) KaneH4apHMX AHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. lNpw 3BinNbHEHHI/MpUNUHEHHI NoBHOBaxeHb JepxaTtens sunyuntn y Hooro BIK Ta iHiuitoBaTtu BigMmiHy aii BINK

00 3akiHYeHHs TepMiHy ix Aail, nogaswun oo baHky BignosigHy 3asBy Ha 3akputta BIK. MNpu ubomy KnieHT Hece

BignoBiganbHicTb nepen baHkom 3a BciMa onepauisMmu, 34iMCHEHUMM TakuM [epkaTenem HesanexHo Big

nosepHeHHa BINK ocTtaHHIM.

4.2.31. Y Bunagky Hesroam 3 Bunuckolo no PaxyHky npotdarom 15 (M’ATHaguATV) KaneHaapHUX OHIB 3 MOMEHTY i

OTPMMaHHA HanpasuTKM B MUCbMOBOMY BUrNSA4i, B TOMy uucni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,

CBOI 3anepeyeHHst 4O 3MICTy BUMWUCKM 3 40AaBaHHAM HeobXigHUX AOKYMEeHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi

HeoTpuMaHHA bBaHkoM 3anepedeHb KnieHTa y BKasaHMM CTPOK, BUNMcka no PaxyHKy BBaXaTMMeTbCSH

niaTesepaxeHoro KnieHTom.

4.2.32. CamocTinHo peryntosaTty iHaHCOBI B3aemoBigHOocuHM 3 [epxatenamu BINK ta BipTyaneHux kapTok.

4.2.33. lMpwn BUHMKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, noBepHyTu

Takun HecaHkuioHoBaHW oBepapadT npoTtarom 15 (M’ATHagUATH) KaneHa4apHUX OHIB 3 MOMEHTY NOro BUHUKHEHHS,

a TakoX CMnnaTuTy NPOLIEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBkoto, nepenbadveHoto

Tapudpamn BaHky. [NpoueHTN HapaxoBYKTbCA 3a 4ac (PaKTUHHOrO BUKOPUCTAHHSA FPOLLUOBUX KOLUTIB Y CyMi

HecaHkLuioHoBaHoro osepapadTty Ta cnnadvytotbes Ao 1 (nepLuoro) yncna Micsus, HacTynHOro 3a MicaueM, y akomy

BMHUK HecaHKuioHOBaHWI oBepapadT, Wsxom 6e3roTiBKOBOro nepepaxyBaHHs KOWTiB HA PaxyHok.

4.2.34. Y pasi BukopuctaHHg Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB BisHec» He piglie, HixX oauH pas

Ha wmicaub Bxoautn po Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» p[ns CBOeYacHOro

aBTOMaTUYHOrO OHOBIIEHHA BEPCIN CepBiciB, OTPUMaHHA HOBUX DOPM AOKYMEHTIB i cepTudikaTis.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTUX KITHOUIB 4SS CBOIX YNOBHOBAXEHUX OCi0.
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4.2.36. HapaBatn no baHky HanexHuMm 4YMHOM OhOpMINeHi Ta 3aTBepAKeHi NnaTixHi IHCTPYKLUil 3a AOMOMOrow
Cepsicy «IHTEPHET-BAHKIHM»/3actocyHky «[MTYMB BisHec» 3 BUKOPUCTAHHAM BCTaHOBMEHOro Lum [JoroBopom
Tuny ET.

4.2.37. BukopuctoByBaTu nuwe o6ymosneHi LM [lorosopomM cnocobu nepepaui iHpopmalii o baHky, 3a BUHATKOM
BMNafKiB Henpawue3aaTHOCTI 3acobiB ANCTaHUIMHOT KOMYHiKaLii BaHky abo konu iHdopmauist He moxe ByTu nepefaHa
y iHWKMI cnoci6, Hanpuknag, nepegaya HoTapianbHO NOCBIgYEHMX AOKYMeEHTIB abo iHbopMalii, sika 36epiraeTbcs Ha
OKPEMMX ETEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHioBaTh WOAEHHMI KOHTPOSb NPOBEAEHHS NaTexiB No PaxyHKy Ha nigcTaBi BUNMCKM MPO PyX KOLUTIB
no PaxyHky.

4.2.39. [JoTpumyBaTUCA IHCTPYKUIN Ta pekomeHdauii wopo 3axucty iHdopmauii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BISBHEC» Ta iHWwmMx 3acobax AMCTaHUINHOT KOMYHikaLii BaHky.

4.2.40. Y Bunagky komnpomeTadii abo BUHUKHEHHS Nigo3pun B koMnpomeTauii ocobuctux knodis KeanigikosaHoro
ElN/YpockoHaneHoro ElM/MpocToro ElN HeranHo nosigomuTn npo ue baHk ansa 6nokyBaHHs goctyny KopucTtysadis
Ao PaxyHkiB:

. aaminictpatopy Cepgica «IHTEPHET-BAHKIHI»/3actocyHky [MYMB «bisHec» 3a TenedoHom -
0800 501 275, abo

. npauiBHuKy BigaineHHs LleHTpy anctaHuinHoro obcnyroByBaHHS KMieHTiB Manoro GisHecy 3a TenegoHoM —
0 800 503 703, abo

. B NMCbMOBOMY BUrNsaAdi (y AOBiMbHIN OpMmi), B TOMY YMCNi Ha €NEKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeranHo BXMTW 3axogn ANs NPUNWHEHHS BiANPaBKU €MNEeKTPOHHMX AOKYMEHTIB A0 OTPMMaHHS HOBUX OCOBMCTMX
KIouiB.
Y pasi HeoOXxigHOCTI BigknMkaHHS ocobucTtoro kmoda YaockoHaneHoro EINM cdopmyBaTtn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» 3asBKy Ha BigknukaHHs cepTudikaty, nicns oTpumaHHs sikoi baHkom ocobucTuii i Bigkputui
Kntodi BignosigHoro Kopuctysaya BTpadatoTb YMHHICTb.
Y pasi HemoxnuBocTi yBintTM o Cepsicy «IHTEPHET-BAHKIHI» ana cTBOpeHHs 3asiBKM Ha BigKMMKaHHS
ceptudikaty KnieHT mae 3BepHyTUCAa Ao baHky ansa 6nokyBaHHs goctyny Kopuctyeava o PaxyHkiB.
4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauil ocobuctux knovie KeanicikoBaHux
ElM HeranHo noBigoMnTK agmiHicTpaTopa kBanihikoBaHOro HagaBava eneKkTPOHHUX OOBIPYMX MNOCHYr Ta BigKNukaTu
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTAaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HagaBaya enekTPOHHWX [AOBipYMX MNOCMyr, WO BKasaHi Ha cawlTi BignoBigHoro keanicikoBaHoro Hagasadva
€MNeKTPOHHMX JoBipYMx nocnyr. MosigomuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ENM, ocobucTi kntodi KeanigikoBaHmx EIN cTopoHHiIM opraHisadism i ocobam.
4.2.43. Y Bunagky BTpatu HoMmepy MoDGinbHOro tenedoHy, Ha skuin HagatoTbes Cepsicu «lloromkeHHs KypciB»/
«CMC BANKING», HeranHo nosigoMuTtu baHk 6yap — sikum cnocobom Ta 3MiHUTU HoMep MOBinbHOro TenedoHy ans
HafdaHHSA cepBiciB abo Npo BIOKMIOYEHHS] CepBiciB WNSAXOM nofaHHa po banky 3asBum npo 3miHy ymoB
06CnyroByBaHHSI.
4.2.44. Ticna npunuHeHHs gii Jorosopy He Bukopuctosysatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoui
YnockoHaneHux EMN/MpocTtux ErM.
4.2.45. Ticna npunuHeHHs aii Jorosopy BuMaanuTu BCi KpuntorpadiyHi knodi YaockoHaneHux EM/Mpoctnx ENM
KnieHTa, BKMoYaoum pesepBHi Konii 3 yCix HOCIiB iHdopMauii. Mepen BuganeHHAM MOXXHa eKCnopTyBaTu AOKYMEHTHU
Kopuctyeaua 3 Cepgicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu fin 3i 3namy, gusacemMOMoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
Hanaro4KeHHs Ta peiHXunHIpUHry nporpamHoro 3abeaneyeHHs Cepaicy «IHTEPHET-BAHKIHI », a Takox 6yab-saknx
iHLWIMX Oin, 4na Skux e nporpamMHe 3abe3neyeHHs NpsMo He Npu3HayeHe.
4.2.47. KopuctyesaTtuca Cepsicom «CMC BANKING» BignosigHo no npasun kopuctyBaHHa Cepsicom «CMC
BANKING».
4.2.48. He posronowysatu ko goctyny o Cepsicy « CMC BANKING».
4.2.49. Y nopsigky Ta B CTPOkM, nepenbaveHi umm [JoroBopom, cnnadvyBaty nocnyri banky 3a HagaHHsA CepBicy
«CMC BANKING» y poamipi, BcTaHoBneHomy Tapudamm banky/Tapudamu [MNakeTis/IHanBigyanbHuMn abo
AkUiHUMKU Tapudbamm (cTaBkamm).
4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci 3a (hopMolo,
BCTaHoBreHow y [logatky 32 go uboro [lorosopy.
4.2.51. KnieHTn — hisanyHi ocobu - nignpuemui 3060B’A3yt0TbCA Mignucysaty [OBiOKY MPO CUCTEMY rapaHTyBaHHS
BknagiB ianyHMX ocid y AeHb il oTpMMaHHs Big BaHKy ogHUM 3 HAacTynHMX cnocobiB:

o BMacHOPYYHUM NiANUCOM, SIKLLO AOKYMEHT nepegaBaBcsa baHkom ocobucTo KnieHTy y nanepoBomMy BUrmsAai;

. LWNsAxoM HaknagaHHsa KeanidikoBaHoro EINM un y nepegbaveHnx umum [JoroBopom BUnagkax Y A0CKOHaneHoro
EN/MpocTtoro EI, skwo gokymMeHT nepegaBaBcd baHKOM y eneKTpoHHOMY BUMNSAI;

. HagCUMNaHHAM 3BOPOTHOMO €NeKTPOHHOro MoBifOMIMEHHS NPO OTpuMaHHA Big BaHky [losigku npo cuctemy

rapaHTyBaHHsl BKragiB isuyHux ocib, AKWO AOKyMEHT HanpaBnsBcs baHkom Ha agpecy enekTpoHHOI
NOLUTOBOIT CKPUHBbKK KrnieHTa.
4.2.52. Bigwkoaysatu hakTuUYHI BUTpaTH, NoHeceHi baHkoM y pedynbTati 3acTocyBaHHA 00 baHky caHkuin/wtpadis,

MoOB'A3aHNX 3 MOPYLUEHHAM abo HeHanexHUM BUKOHaHHAM Bbankom Bumor Yrogn FATCA/Yroan CRS B 3B’A3Ky 3
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nogaHHsaM KnieHTom o baHKy HeQoCTOBIpHOT iH(OpMAaLii, a TakoX MOpyLUEeHHAM abo HeHaneXHUM BUKOHAHHSM
camnm KriieHTOM BMMOT YMHHOrO 3aKOHOAABCTBA, CNPSIMOBAHOrO Ha OOTpUMaHHS nonoxeHb Yroan FATCA/Yroau
CRS, y TOMy 4ncni, ane He BMKIIOYHO, Y pasi CTarHeHHsA/yTpuMaHHs 3 baHky o6os’askoBux nnatexis (withholding)
KnieHTa, aki nignaratoTe YyTPMMaHHIO 3 aMepuKaHCbKOro mxkepena, B po3mipi 30% Big CyMU KOXHOIO OKPEMOro
nnatexy KnieHTa.

KnieHT 3000B’A3yeTbCcs BigwkoayBatu Butpatu banky npotarom 3 (Tpbox) poboumx AOHIB 3 gaTu OTpPUMMaHHS
NMMCbMOBOTO iH(bopMaLinHOro nosigoMneHHs baHKky Ta nigTBepaXyBanbHUX AOKYMEHTIB. BigwkogyBaHHs BuUTpaT
baHky B iHO3eMHin BantoTi 3aiicHeTbca KnieHToM y rpuBHi 3a KypcoM HauioHanbHoro 6aHKky YkpaiHu,
BCTAHOBJIEHMM Ha eHb 0OOPMIEHHS iHOPMAaLIMHOro NOBIAOMMNEHHSA BaHky.

Axwo KnieHT He Bigwkoaye ButpatM baHKy B CTpPOK, BCTAHOBMEHMM UMM nyHKTOM [oroBopy, BaHk 3agilcHioe
[JoroBsipHe cnucaHHA BIignoBigHOT cymu BiawkoayBaHHsA 3 PaxyHkiB KnieHTa y nopsiaky, nepepbaveHomy
BiANOBIAHMMW nignyHKTaMu nyHKTY 5.3.1 uboro [Jorosopy.

4.2.53. Mpotarom 30 (Tpnauatv) kanenHgapHUx OHIB NoBiooMnsaTM baHk Npo 3MiHy CBOro cratycy nogaTKOBOro
pe3naeHTCTBa Ta CTaTyCy NogaTKOBOro pe3naeHTCTBa CBOIX KiHUEeBMX GeHediuiapHuX BrnacHWKIB (KOHTPOSHOHYNX
ocib6) ansa uinen sBukoHaHHa Yrogmn FATCA/Yrogn CRS.

4.3. MpaBa BaHky:

4.3.1. BigmoBuTK KnieHTy y Buaadi roTiBkoBUX KOLWITIB Y BUNAAKYy HEHadaHHS 3asBKW Ha iX OTPUMAHHS, a TakoxX y
BMNaAKy, KOnu onepauis 3 BUNMNaTu roTiBkM 3 PaxyHKy cynepednTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
Horosopy.

4.3.2. BigmoButn KnieHty y BigkputTi PaxyHky Ta/abo BigMOBWUTUCbL Bi4 BCTaHOBMEHHSA/MIATPUMAHHSA AifOBMX
BigHOoCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamu Lboro [1oroBopy, BHYTPILLHIMM AOKYMeHTamun baHky Ta
HOPMaMm YMHHOrO 3aKOHOAABCTBA.

4.3.3. BigmoBuTtn KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB un MakeTiB, npoBedeHHi onepadiin abo
3YMMHUTU NPOBEAEHHS1 onepauin No PaxyHKy, SKWo uUe cynepeynTb ymoBam [JoroBopy Ta/abo BHYTPILLHIM
OokymeHTam baHky, y BUnagky ix HeBigNOBIAHOCTI BUMOram BamntOTHOIO 3akoHoA4aBCcTBa YKpaiHu, 3akoHy YKpaiHu
«lMpo nnaTikHi NocAyrn», HOPMaTMBHMM akTaMm, LLIO PEryNOTh crneuianbHUIN PEXUM BUKOPUCTAHHA PaxyHKy, iHLIUM
HOpMaTMBHMUM akTaM HauioHanbHoro GaHKy YKpaiHu, WO pernameHTyioTb MOPSAOK 3AINCHEHHS onepaudinnt no
PaxyHkam, a TakoX y pasi HeHagaHHS/HeCBOEYacHOro HagaHHs Ha 3anuT baHky iHopmauii Ta/abo AoKyMeHTiB,
HeobXigHMX AnA HanexHoi nepesipku KnieHTta, y ToMy uucni ona noro igeHtudikadii/sepudikadii, Ta/abo ans
HanexXHoro BWKOHaHHA BaHkoM dyHKUin cyb’ekTa nepBMHHOrO (hiHaHCOBOro MOHITOPUHrY, cyb’ekta peanisauii
CaHKUiW, hiHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuAito neranisauii (BiaMMUBaHHIO) OXOAIB, 0AepXaHNX 3MTOYNHHMM LLASIXOM, abo (hiHaHCYBaHHAM TepopusMy Ta
iHaHCYyBaHHIO PO3MOBCIOAXEHHSA 306pOi MacoBOro 3HWLLEHHS, BCTaHOBNeHUMn YkpaiHoto, Pagoto besnekn OOH
Ta/abo HWWMK MiIXKHapOAHMMMK OpraHisauisiMu, pilleHHs SKMX € 00O0B’SA3KOBMMM Onst YKpaiHu, ¢iHaHCOBUMM
caHkuisimu (embapro) abo obmexeHHsamMu, MNogaTkoBum kogekcoMm Ykpainu, Yrogoto FATCA/Yrogoto CRS, BanoTHUM
Ta iHWNM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTK KnieHTy B NpoBeAeHHI BUOATKOBMX onepaLin abo 3ynMHMTY 3apaxyBaHHSA KOWTiB Ha PaxyHok Ha
BCTaHOBIeHUNn baHkoM CTpoK y BMNagky HEBIANOBIAHOCTI onepaLin pexumy PaxyHky, Bu3HayeHomy HauioHansHum
GaHKoM YKpaiHu.

4.3.5. Y Bunagky odopmneHHs KnieHToOM NNaTiKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKoHO4aBCTBa
YKpaiHun, HopMaTMBHMX AOKyMeHTiB HauioHaneHoro 6aHky Ykpainu, BcTaHoBNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4yeHHSAM NPUYUHM NOBEPHEHHS.

4.3.6. BctaHOBNTM OBOMExeHHs B OTPMMaHHI MpoaykTiB, mocnyr ta/abo cepsiciB 4n [lakeTiB, y KOPUCTYBaHHI
3acobamu gUCTaHUINHOT KOMYHiKaLii, NNaThkKHMMK 3aCTOCYHKaMM Yy MOBINbHUMKN gogaTkaMu, 3yNMMHUTU NPOBEAEHHS
onepaui no PaxyHkam, 3okpema 6nokysaTtu BIK Ta BipTyanbHi KapTku, 3a HasiBHOCTi PU3UKIB iX BUKOPUCTAHHA 3
NPOTUMpPaBHOK MeTOoK Ta/abo BWUABNEHi iHOWKATOPIB NiQO3pinocTi onepauin 4O MOMEHTY CMpPOCTYBaHHSA HasBHUX
nigosp.

4.3.7. 3pgiicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKoHO4AaBCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaty 3a npoBeAeHi onepadii, Hagari Maketn, nocnyrn Ta/abo cepsicu y po3mipi,
CTPOKM Ta NOpsiAKy, Aki nepeadadeHi umm Jorosopom.

4.3.9. CamocTiiHO Ta Ha BnacHun po3cyn 3miHioBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Ym
ckacoByBaTu AKUiVHI Tapudwu (CTaBku), BCTaHOBMNOBaTU |HAuBIQyanbHi Tapudwu (ctaBku) Ta/abo IHAMBIAyanbHi
YMOBW NMPOBEAEHHS onepadin, HagaHHs nocnyr Ta/abo cepsiciB y nopsaaky, nepegdayeHomy LM [loroBopom.
4.3.10. 3gincHioBaTtu [loroBipHe cnucaHHa kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbaveHumx umm [JoroBopom.
4.3.11. BukopucTtoByBaTtu kowwTKn KnieHTa, siki 36epiratoTbca Ha PaxyHky, 3abeaneydytoumn npaso KnieHTa BinbHO HUMK
po3nopsgpKaTucs 3rigHo 3 yMoBaMu, BCTAHOBAEHUMU LMK [10roBopoMm.

4.3.12. Tpwn obcnyroByBaHHi PaxyHKy B iHO3EMHI BantoTi CaMOCTIHO BCTaHOBMOBATK NepPEriik OCHOBHUX OaHKiB-
KOpPECMNOHOEHTIB.

4.3.13. BigmMOBUTM Yy BMKOHAHHI €NEKTPOHHOro MMaTiKHOrO AOKYMEHTa, SKWO BiH He nignucaHui KeanigikoBaHum
EN/YpockoHanenum ENM/Mpoctum ENM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa), abo akwo cepTudikaT Bigkputoro
Kntoya nignucysada (nignucysadis) € HedincHUM Ha MOMeHT nepesipku ENM KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa),
Ta NMOBEPHYTU NOro 3 3a3HAYEHHSM NPUYNHW NMOBEPHEHHS.
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4.3.14. BigmoBuTtu KnieHTy B npoBeAeHHi BUaaTkoBUX onepadin no PaxyHKy y pasi HecnnaTtu onepauii, nocnyr

Ta/abo cepsicis un MakeTiB BignosigHo Ao basosux (CtaHaapTHUX) Tapudie (cTaBok)/IHAMBIAYanbHUX abo AKLINHUX

Tapudis (CTaBoOK).

4.3.15. 3gincHuTu Kynisnto/npoga iHO3eMHOoiI BantoTu 3rigHo 3asiBu KnieHTa Ha TopriBnio iHO3eMHOK BanioTor 3a

3a3HavyeHUM B NoBiaoMneHHi baHka PUHKOBUM KypcoM, SIKLLIO HA Take NOoBiAOMIEHHSA OTpMMaHa BignoBsiab KnieHta y

NnopsiAKy Ta CTPOKK, NnepeadadyeHi nignyHktamm 12.2.4 ta 12.2.5 yboro [Joroeopy;

4.3.16. Ha BnacHui po3cya NpoTarom onepauinHoro gHsa aMiHuT1 PUHKOBUIA Kypc Ta/abo horo CTpok Aii, y ToMy vmchi

[0 3aKiHYeHHs CTPOKY Ail PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepegHboMy NoOBiLOMITIEHHI;

4.3.17. Hanpaensatm KnieHty nepeabaveHnmm umm [JoroBopom 3acob6amm noeigoMneHHs 3 PUHKOBUM KypCcoM  LLIOAO

OAHi€l i Tiei » 3aaBn Ha TOPTiBIO iIHO3EMHOIO BanNiOTOHO;

4.3.18. lNosTOpHO HanpaenATK KnieHTy noBigoMneHHsa 3 PUHKoBMM KypCcOM LLOAO OHIET i TiEi »x 3asBu Ha TOpriBnio

iHO3EeMHOI0 BanoTOK 3 METOK HaragyBaHHS;

4.3.19. TloBTOpHO HanpaenATK KnieHTy NoBiAOMMNEHHS 3 PHKOBUM KypCOM LLOAO OHIET i TiEi )k 3asBu Ha TOPriBnio

iHO3eMHOI0 BantoTolo, AKWo baHk oTprmas SMS-NoBiAOMMEHHSI NPO MOro HeJoCTaBeHHs KrieHTy;

4.3.20. Ha BnacHuin poscyn 3miHoBaTV 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«lorogxXeHHs KypciBy;

4.3.21. Ha BnacHuin po3cyg 6e3 noromkeHHs 3 KnieHTom 3miHioBaTu:

. yac Ta nepioguyHiCTb HagcunaHHa KnieHTy noBTOpPHUX NOBIiAOMIIEHb 3 PUHKOBUM KypCOM LLIOAO OAHIET i TiET X
3asaBuW Ha TOPriBMO iIHO3EMHOO BanoTO 3 METOK HaragyBaHHS;

e chopmart Ta obcar iHpopmallii, sika 3a3HadYaeTbCAa y NOBIAOMITEHHSAX 3 PUHKOBUM KypcoM;

4.3.22. TMNpusynuuntn HagaHHs Cepsicy «[loromkeHHs KypciB» y BUNagkax:

e  cnpob HeCaHKLiOHOBAHOro AOCTYNy A0 CEpBicCy;

e 3akpuTTa PaxyHky/PaxyHkiB KnieHTa, 0o sikux O6yB nigkntoveHun cepsic;

4.3.23. BigmoButn KnieHTy y 3gificHeHHi kyniBni/mpogaxy 3rigHo 3asiBM Ha TOPriBfO iHO3EMHOK BasoTOK 3a

PuHkoBUM Kypcom, sikwo baHk:

e oTpumas BignoBigb KnieHta 3rigHo mignyHkty 12.2.4. uboro [JoroBopy nicns 3akiH4eHHs1 CTPOKY, BU3HAYEHOro
nignyHktom 12.2.5. uboro [lorosopy;

e  OoTpumaB BignoBigb KnieHTa 3 HEBIPHMM KOAOM MiATBEPAXKEHHS;

4.3.24. Ha BnacHun poscyg npunuHntn poboTty Cepsicy «IMoromxeHHs KypciB» Woa0 NeBHUX BantoT abo BCix BantoT

O[IHOYaCHO;

4.3.25. 3gincHioBaT HaaCcWNaHHs NOBIAOMINEHb iHOPMAaLIAHOIO 1 PEKNaMHOro Xxapaktepy Ha MobinbHuN TenedoH

KnieHta (ynoBHoBaeHux oci6 KnieHTa), 3as3HavyeHun B 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY YyMOB

obcnyroByBaHHA 4YM B iHWMX 3asiBax MpO yKnagaHHs Ta/abo BHECEHHSA 3MiH [0 iHAMBIQyanbHUX YaCTUH LIbOTO

[orosopy.

4.3.26. 3anpoBagyKyBaTu HOBi NPOrpamHO - TEXHIYHI Ta TEXHOMOrYHI 3ac0bu AN YAOCKOHaNeHHs NpoayKTiB, Nocnyr

Ta/abo cepsicis um NakeTiB, Wo nepeadadeHi npeameTom Lboro Jorosopy.

4.3.27. [ebetyBatn PaxyHok Ha cymy onepauin, 3aiicHeHnx Jepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM

koMicin BaHky, BctaHoBreHux basosumu (CtaHgapTHMMKM) Tapudamum (ctaBkamm)/AkuinHMMm abo IHauBigyansHUMK

Tapudamu (cTaBkamu).

4.3.28. BcTaHOBUTK pO3Mip HE3HWXKYBaribHOrO 3anuwiky Ha PaxyHky, oo sikoro sunyuweHo BIK ta/abo BipTyanbHa

KapTka, 3rigHo 3 Tapudamn baHky (FapaHTiiHe NOKpUTTSA).

4.3.29. Bunyuntun BIK Ta/abo y [epxaTtens 3a HasBHOCTI 0OCTaBWH, siKi CBiAYaTb NPO HENPaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtu gito Beix BIK, y Buvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepgpadty Ta

HecnnaTtu NPOUEHTIB, HapaxoBaHUX 3a MOro BMKOPUCTAHHSA, MOYMHAKOYM 3 HACTYMHOro onepauinHoro gHs nicns

HaCTaHHsI BU3Ha4YeHnx uum [JoroBopoM CTPOKIB BUKOHAHHS BKa3aHMx 3060B’A3aHb.

4.3.31. 3ynuMHATM 3apaxyBaHHS KowTiB Ha PaxyHok, 0o skoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big 0aHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BcTtaHoBntoBaTu niMiTn Ta/abo 0BMexXeHHs Ha CyMu Ta KinbKiCTb NNaTikXHMX onepadin 3 BukopmnctaHHam BIK

3 pPO3MILLEHHAM BigNOBIAHUX IHPOPMaLIMHUX OrofoLLeHb Npo ue Yy BiaaineHHax Ta Ha CanTi baHky.

4.3.33. 3miHtoBaTK NiMiTM Ta/abo oOMEXeHHS Ha CyMM Ta KinbKiCTb MnaTikHUX onepauii 3 BukopucTaHHsm BIrK 3

pO3MiLLeHHsIM BignoBigHMX iHbOpMaLiMHMX OronoLleHb Npo Ue Yy BiaaineHHsx Ta Ha Cawnti baHky.

4.3.39. PoskpuBaTtu iHcdopmauito npo KnieHTa, Wo cTaHOBUTbL GaHKIBCbKY TaeMHWLKO y Bunagkax Ta B obcasi,

BM3HadeHux Yrogoto FATCA/Yrogoto CRS Ta iHWMMKU MiXKHAapOOHUMM OOTOBOPaMM, WO MICTATb MOMOXEHHS Mpo

0OMiH iH(bopMmauieto Ana nogaTkoBuXx Linen, 3aroga Ha 060B'A3KOBICTb AKNX HadaHa BepxosHoto Pagoto Ykpainu, abo

yKrnageHuMu Ha ix nigcTtaBi MikBiJOMYMMM IOrOBOpPamMu, a TakoxX 0bpobnaTn nepcoHanbHi AaHi KnieHTa, B ToMmy yucni

nepepaBaTu iHopmaLito Npo KnieHTa, Wwo cTaHoBUTL B6aHKIBCbKY TAEMHULKO Ta NepcoHarnbHi AaHi KnieHta TpeTiM

ocobam, B Mexax Ta NopsiAaAKy, BCTAHOBMEHUX YMHHMM 3aKOHOLABCTBOM YKpaiHM Ta ymoBamu [lorosopy.

4.3.40. Tig 4ac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCIX 3axo4iB And aoTpumaHHa sumor Yroan FATCA/Yrogn

CRS, BpaxoBytoun, wo baHk 3apeecTtpoBaHui Ha canti Cnyx6u BHyTpiwHix goxoais CLWA (U.S. IRS) 3i ctratycom «

IHozeMHa ¢hiHaHcoBa ycTaHoBa, wWo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). na BukoHaHHS BMMOr Yroau

FATCA/Yrogmn CRS, a TakoxX iHLIMX BUMOT 3aKoHoAaBCTBa YkpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHOCMHaXx

CTopiH 3a [JoroBopom 3acTOCOBYBaTW MOSIOXKEHHS LIbOrO MyHKTY [lOroBOpy, BKMOYaK4YM B TOMY 4YWCHi, ane He

BUVKITHOYHO, Taki npouenypu:
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. nposefeHHs igeHTudikadii KnieHTis 3 meToto BusBneHHsa cepe KnieHTis (KBB KnieHTiB) nogaTkoBUX pe3naeHTis
CLUA, T106TO KnieHTiB-topnandHmnx ocib, ski € ToBapncTtBOM 4m kopnopadieto, opraHizoaHoto B CLUA a6o
BignoBigHO 0o 3akoHogaBcTBoM CLUA um Byab-saKoro 3 okpemux wwTaTiB, TpacTtom, KnieHTiB - isnyHux ocib -
nignpuemMuie/di3anyHnX ocid, ki NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, SKi €/KnieHTiB-topnanyHux ocio,
KiHUeBi 6eHediliapHi BNnacHUkM gkmx € rpomagaHamm CLUA, matoTb NOCTiMHE MicLie NPOXMBaAHHS Ha TepuTopil
CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavyBaTy NogaTky BignoBiaHO Ao 3akoHoaaBcTea CLUA;

. npoBefeHHs ineHTudikauii KnieHTiB 3 meToto BUABNeHHs ceped KnieHTiB (KiHueBnx 6eHediliapHMX BNacHUKIB
KnieHTiB) nig3siTHMX 0cib, BU3HavyeHux Yrogoto CRS;

° OoTpuMaHH4 Big KnieHTiB 3anoBHEHUX HAaNeXHM YUHOM JOKYMEHTIB CAMOCTINHOI OLLiHKM, (hOPMU SIKMX BU3HAYEHI
YUMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU HOpMAaTMBHO-pO3NOpsAaYMMKU OOKyMeHTamu badky, Hagani —
«FATCA/CRS —ipeHTUddikauin»;

e  HajaHHA 40 LieHTpanbHOro opraHy BMKOHaBYOI Bfiaaw, WO peanisye gep)XaBHy nogaTkoBy NONITUKY, AOKYMEHTU
Ta 3BITHICTb, 30KpeMa Mpo Mia3BiTHI paxyHKX, y BU3HAYEHi YAHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-igpeHTMdikauii y Bunagkax, nepegbaveHmx YUHHUM
3aKOHO4ABCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHWK He Haganu HeobXxigHy iHopMaLito/OOKYyMEHTU ANnA NpoBeAEHHS

FATCA/CRS-igeHTudikadii abo baHkom BusiBNeHa HeOOCTOBIPHICTb 4YM MOPYLUEHHSA 3acBigveHb Ta rapaHTii,

HaBedeHuX y nignyHkTi 8.10 [oroeopy, 3 meToto goTpumanHs sumor Yroam FATCA/Yrogn CRS, a TakoXX BUKOHaHHS

BMMOT 3aKOHOAaBCTBa YKpaiHK, CnpsiMOBaHMX Ha BUKOHaHHS BuMor Yrogn FATCA/Yroan CRS, BUMHATM HACTYnMHi

aii:

e  TUM4YacoBO BiOMOBWUTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBedeHHi onepadin no PaxyHkam
KnienTa;

e  BIiAMOBWUTM Y NIATPUMAHI AiNOBMX BiQHOCUH LUNSIXOM PO3ipBaHHS Lboro [loroBopy Ta 3akputta PaxyHkis;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynvHUTY npoBedeHHsA npubyTkoBux Ta/abo

BMOaTKOBUX onepawin no PaxyHkam Ha BCTaHOBNEHUN BaHKoM CTPOK y HacTynHMX BUNagkax:

. HeHagaHHA OOKYMEHTIB, MiATBEPMAXYOUYNX NPU3HAYEHHST NMaTexy, eKOHOMIYHY AOUINbHICTb (CEeHC) onepauin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS dDiHAHCOBUX onepaLin;

. HeBignoBigHOCTI biHaHcoBMX onepauin KnieHta HasBHuMm y baHky pgokymeHTam (iHpopmauii) wopo
chiHaHCOBOro cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

e HagBHoOCTI y baHky nigospu (npunyweHHs) npo Te, wo KnieHT, yyacHuk diHaHCOBOI onepaLii, Noro akTneu 4m
JKeperna MnoxoKeHHsA aKTUBIB MOB'sA3aHi i3 neranisauieto (BigMUBaHHSAM) OOXOAIB, OOEpPXXaHUX 3MOYUHHUM
Wwnsixom, abo piHaHCYyBaHHSAM TEpPOpPU3MYy YK MOB'A3aHi i3 BUMHEHHSIM IHLIOMO 3M0YUHY, SIKUA BU3HAYEHWUIA
KpumiHanbHUM Kogekcom YKpaiHu, abo 3a Skui 3anpoBampKeHi CaHKLil, BKIHOYa4YM MiXKHApOAaHi;

. HeHagaHHA KrnieHToM abo Moro npeacTaBHMKOM HeOoOXigHWX [OKYMEHTIB Ta iHdopmauii gns nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi NoAin, aki nepegbavaloTb NPOBEAEHHS No3annaHoi akTyanisadii gaHuXx y
BMNagkax, nepegbavyeHMx YMHHUM 3aKOHOL4ABCTBOM, 30KpeMa HOPMAaTUBHO-NPABOBUMM [OKYMEHTaMu
HauioHanbHoro 6aHky YkpaiHun, BHyTpilHiMK NnpaBunamun baHky Ta/abo ymosamu uboro [lorosopy.

4.3.43. MpudynuHuTn MNakeTHi ymoBM o6CryroByBaHHS, HagaHHA BCix abo okpemoi nocrnyrn ta/abo cepsicy y pasi

HasiBHOCTi NpoCcTpo4eHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTM Y BUKOHaHHI NnaTtixHOT onepadil no PaxyHky, skwo KnieHToM He cnnayveHa Komicis, Wo nignarae

cnnaTi ogHOYacHO 3 BUKOHAHHSIM NnaTtikHOT onepadii, a Ha PaxyHKy BiACYTHI Y4 He4OCTaTHLO KOLUTIB ANSA 30iMCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOHO OnfaTh Takoi KOMICil.

4.3.45. BctaHoBnoBaTN 0OMeXeHHs1, NiMiTn Ta/abo 3abopoHM Ha 3AiNCHEHHSA BUOATKOBMX onepauin 3a PaxyHKom

Knienta, BukopuctaHHa BIK Ta 3acobiB guCTaHUiHOI KOMYHiKauii abo mnaTiKHMX 3aCTOCYHKIB Yn MOOINbHMX

popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[TYMB BisHec», 3acTtocyHky «[TYMB «TepmiHan»

Ta gonomixHoro 3actocyHky « TapXphone», y Bunagkax, ko onepaduii no PaxyHky He npoBogunucs Ta/abo 3acobu

ONCTaHLIMHOT KOMYHiKaLii Y1 NNaTikHi 3aCTOCYHKM YM MOBIinbHI 4ogaTKM HE BUKOPUCTOBYBanucs npotsirom 1 (ogHoro)

POKY, SIKLLIO iHLLMIA CTPOK He nepeadadeHnii ymoBamu Liboro [Jorosopy, abo AKLo agpeca peecTtpauii abo hakTuyHe

micue nepebyBaHHA KrieHTa € TMMyacoBO OKynoBaHa TepuTopis abo dka padiwe Oyna nig okynauieto, 4uu

BIAHOCUTBLCS OO TEPUTOPIN, Ha SIKMX BeayTbCs OOMOoBI aii.

4.3.46. be3 [ooaTKOBOro NOrompkeHHs 3 KnieHTomM caMOCTiliHO, Ha BnacHUin po3cy Ta 3 byab-aKoK NepiognyHicTHO

OOMOBHIOBATK, YTOYHIOBaATU Ta/abo BHOCWUTM 3MIHWM [0 TEXHIYHWUX IHCTPYKLiA, pekoMeHOauil Ta [A0MOMiKHUX

iHpopMmauiHuXx MaTepianie, 3okpema fo lNepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CNOXMBYI KpeanTn isndHNM ocobam — nokynusiM, Mopsaky obmiHy iHdbopmalieto 3a gonomoroto API Ta IHcTpykuii

06MiHy iHcpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », siknx mae gotpumysatuca KnieHT nig

yac kopuctyBaHHs CepsicoM «Cnnavynte YactTuHammny, MNMopsagky poboTu 3 BaHKIBCbKMMKU NNATKHUMK KapTkamu,

[HCTPYKUin 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHuMu mogenamu POS-TepmiHanis, ski HanexaTtb baHky Ta nepeaaHi

ToproButo, a Takox IHCTpykuii kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta [OMOMIKHOrO 3acTOCYHKY

«TapXphone», skux mae poTpumyBaTuca KnieHT nig 4ac kopuctyBaHHs CepBiCOM TOProBOro €KBaMpPUHIY.

[onoBHeHHs, yTO4YHEHHs Ta/abo 3MiHM 40 Bka3aHUX y LbOMY MignyHKTi JoroBopy 060B’'i3KOBUX TEXHIYHUX IHCTPYKL,IN,

pekoMeHAaUin Ta JOMOMDKHUX iHhopMaUiiHMX MaTepianiB HabyBatoTbCs YMHHOCTI 3 AaTu, AKa Crigye 3a JaTolo ix

onpuntogHeHHa Ha CanTi baHky.

4.4, MNMpaBa KnieHTa:
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4.4.1. CamocTinHO posnopsagxaTtucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaaKiB, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn BaHky BUKOHYBaTW NnaTikHi iIHCTPYKLUIii Ha 34iNCHEHHN nepekasiB 3 PaxyHky, nignucaHi ocobamu,
SKi 4il0Tb Ha NigCcTaBi OBIPEHOCTI, 3acBigyeHol npauisHMkom baHky. [laHi ocobu matoTb ByTr BKNIOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocib, siki MaoTb NpaBo PO3NOPAIKEHHA PaxyHKoMm.

4.4.3. OTpMMyBaTV rOTIBKOBI KOLUITU 3 PaxyHKy Ha Uini, nepeada4eHi YUHHMM 3aKOHOAaBCTBOM, B MEXaxX 3aMOBIIEHHS
Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 32 HASBHOCTI KOLUTIB HA PaxyHky.

4.4.4. Bumarat cBOEYaACHOro 1 MOBHOrO NpoBeAeHHs onepauin 3a PaxyHkom KnieHTa, y TOMYy 4Yucni Ha nigcTtasi
OOKYMeHTIB, oTpumaHux 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI » Ta iHwnx o0ymoBneHux [JoroBOpoM NocCryr.
4.4.5. Posipsatn [oroBip Ta 3akpuTun PaxyHku y pasi Hesrogn i3 3miHoto BaHkom Tapudie BbaHky/Tapudis
MakeTis/IHoMBIAyanbHWUX Tapudis (cTaBok) Ta/abo ymos [lorosopy.

4.4.6. BctaHoBnoBaTtuy NiMiTh Ta NorogxyBaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNOBIgHO
A0 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBun Npo 3MiHy YMOB 06CMYroByBaHHS.

4.4.7. KopuctyBaTtucs iHWMMK npaBamu, nepeabavyeHMm YMHHUM 3aKOHOAABCTBOM ANd cy6’ekTa nepekasy KoLwTiB
(nnaTHWKa/oTpumyBaya).

4.4.8. lHiujtoBaTn 3MiHy ymoB obcnyroByBaHHs PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB WNSXOM nogaHHs go badky
BignoBigHOi 3asiBK Npo 3MiHY YMOB 00CnyroByBaHHs1. Y pasi HasiBHOCTI Oyab-siKoi kpeauTHOI 3aboproBaHocTi KnieHTa
nepea baHkom PaxyHok Moxe 6yTu 3akpuTui 3a iHibiaTueoto KrieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
baHk mae npaBo BigMOBUTK KnieHTY y 3aKpuTTi PaxyHKy 0 NOBHOro BMKOHaHHSA 3000B’A3aHb KnieHTa nepea baHkom
3a [OroBopoM, Ha niacTaBi skoro KnieHTy 6yB HagaHui kpeauT y 6yab-siKin noro dopmi.

4.4.9.lopyyatn baHKy BMKOHYyBaTW KacoBi OOKYMEHTWU ANS 34IMCHEHHA nepekasy roTiBKM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha nigcTasi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst pisanyHMx ocid —
nignpmemuiB abo isanyHMx ocib, aki NpoBaasaTb He3anexHy NPOMECINHY QiANbHICTbL (CaMO3anHATUX OCiB)
4.4.10.BukopuctoByBaTtu BlK sk 3aci®é ans oTpyMaHHSA roTiBKOBMX MPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3akoHodaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.kom Kypcom, B iHWMX 6aHkax YkpaiHu Ta 3a
KOPOOHOM - 3a KypcoM, BCTaHOBNeHuM MikHapogHMMK nAaTiKHUMKW cucTeMamu, B 3arexHOCTi Big Toro, 3a
ponomoroto BIMK skoi nnaTtikHOi cuctemmn byna nposeaeHa onepadis.

4.4.11.0ckapxyBaT onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatwn)
KaneHOapHMX OHIB 3 MOMEHTY OTPUMaHHS BWMNWUCKM, ane He nisHiwe 40 (copoka) KaneHgapHux AOHIB 3 gatwm
34iMCHEHHS onepauii Wnsxom HagaHHs Ao baHky BignosigHMX NMCbMOBKX 3anepeydeHs.

4.4.12.0tpumyBaTM no PaxyHkaM BMNUCKM NpO MfaTtikHi onepauii y BWUrMsgi 3BiTiIB N0 TpaH3akuisM 3
BUKOpUCTaHHAM/6e3 BukopucTaHHs BINK y nopsaky Ta dopmi, siki BcTaHoBNeHi y nignyHKTi 4.1.8 uboro [oroeopy.
4.4.13.BctaHoBntoBaTt iHAMBIgyanbHuiA MnaTikHWMIA NiMIT Ta 0OMeXeHHs no onepauisx 3 BUkopucTaHHAM BIIK
(oTpumaHHS roTiBkK, onnarta ToBapiB Ta NOCAYT, KiNbKiCTb onepauin) WnsaxoM HagaHHSa 4o baHky BignoBigHOT 3asBu.
4.4.14.3MiHnTK BCTaHoBNeHun baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopucTaHHam BIK wnsaxom
HagaHHs go baHky BignoBigHOI 3asBu.

4.4.11. Mpununutu gito Cepsicy « CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» 3a yMOBM HagaHHS 3asBu npo
3MiHy ymoB 06cnyroByBaHHs

4.4.12. TlorognTncb Ha 3anponoHoBaHMn baHkoM PuHKOBUI KypcC, BUKOHaBLUM il 3rigHO NignyHkTy 12.2.4 uboro
[Jorosopy y CTpoK, BU3HauYeHu nignyHkTom 12.2.5. ysoro [lorosopy;

4.4.13. BigmoBuTUKCb Big 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBaBsLUW MNOBIAOMMNEHHS BaHky.

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciHi BMHaropoau, NpoueHTU, Aki HapaxoBylTbCA Ha cymMy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnaTtexi 3a HagaHi 3rigHo Lboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepeicu, onnadyoTecsa KrieHToM y posmipax,
BCTaHOBIEHNX YMOBamMu Liboro [loroBopy, 3okpema Tapudamu Banky/Tapudammn AT «I[MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaATUBHUX KIIEHTIB Ta BWUNMaTy MNEHCi, rpoLoBOi AOMOMOMM Ta iHWUX AepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AKUiHUMK Tapudbamm (CTaBkamm).

5.1.2. Po3paxyHkn npoBoaATbCSA B FOTIBKOBIN i 6e3roTiBkoBi hopmax y BignosigHOCTi 40 yMOB uboro [orosopy
Ta/abo YMHHOro 3aKOHO4aBCTBa YKpaiHu, B TOMY YACMi HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymn KOMiCilHUX BUHaropof, npoLueHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKUX NnaTexiB 3a NpoBeAeHi 3rigHo uboro [JoroBopy onepadii, HagaHi nocnyru Ta/abo cepsicu onnavyoTbCs
KnieHTom 3rigHo 3 ymoBamu Lboro [loroBopy y HauioHanbHi BantoTi YkpaiHu.

5.1.4. Ing onnaTu KOMICIHUX BUHAropoA, npoueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkoM, Ta iHWMX onepadi, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNATiKHUX iHCTPYKUIN, SAKi
nepenbayeHi 3akoHom Ykpainu «[po nnaTikHi nocnyrn» Ta HopMaTMBHMMMK akTamu HauioHansHoro 6aHky YkpaiHu.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata MpoUeHTIB 3a KOPWUCTYBaHHS CYMOIO
HecaHkLioHoBaHoOro osepapadTy, a TakoX onfarta KOMIcCii Ta iHLIMX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro [Jorosopy
onepauii, HagaHi nocnyrn Ta/abo cepsicu 34INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHOro AHS
KOXXHOro Micsaust.
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5.1.6. Onnata KOMICIMHOI BMHaropoauM 3a MpoBefdeHHs BXigHWX Ta/abo BuxigHUX nnaTtexis no PaxyHkam
3aincHeTbea KnieHTammn ogHoYacHo 3 NpoBeAeHHSIM BiANOBIAHMX NNAThKHUX onepaLii. Y BUHATKOBMX BUNaakax Ha
nigcTasi norogxeHoi baHkom 3asiBy Npo 3MiHY yMOB 06CNyroByBaHHSA cnnata KOMICil 3a NpoBeAeHHS BXigHWX Ta/abo
BMXiOHMX NnaTtexiB no PaxyHkam MoxXe 34iNCHI0BATUCH y CTPOKW, BCTAHOBNEHI |IHAUBIAyanbHUMM YMOBaMu, ane He
ni3HilLle OCTaHHLOro onepauinHOro AHs Micsaud, B akoMy Bynuv npoBefeHi BignoBigHi nnaTikHi onepauii. Okpemumu
NonoXXeHHsIMK Ny6nivYHOT YacTMHKU Lboro [loroBopy, y Tomy umchi noro fjogatkamu: Tapudammn banky/Tapudamm AT
«MYMB» Ha o6cnyroByBaHHSA 3apnnaTHMX MPOEKTIB KOPMNOPATMBHUX KITIEHTIB Ta BWUMMaTy MNEHCiA, rpoLioBoi
OOMOMOMM  Ta [HWKX [AepXaBHUX couianbHMX Bunnat/Tapucdpamm Ha [JogaTkoBe poO3paxyHKOBO - KacoBe
06CnyroByBaHHS, AKMMW PETYIIOHTECA NPOBEAEHHS NEBHMX OnepalLiin, HagaHHs nocnyr Ta/abo cepBiciB MOXyTb OyTu
nepeabaveHi iHWi CTpokM Ta nopsgok cnnatu KnieHTom komicii 3a npoBedeHi 3rigHo Lboro [loroBopy onepadii,
HafgaHi nocnyru, npoayktu Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHOoBaHOro oBepApadTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHOBaHUM
oBepapadpToM, a TakoX CyMM HapaxOBaHWX KOMICI Ta iHWKMX NnaTexiB 3a npoBedeHi 3rigHo uboro [orosopy
onepadii, 3okpema 3a npoBefeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoaoyktu Ta/abo cepsicu
onnavytotecs KnieHToM Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecs Ha Canti baHky abo
3a3HavalnTbCA y NybnivHi YacTuHi Luboro [loroBopy um y BiANOBIAHMX 3asiBax NPo yknagaHHsa Ta/abo Nnpo BHECEHHS
3MiH A0 iHAMBIAYyanbHMX YaCTUH Lboro [Joroesopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWUX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TakoX CyMM HapaxOBaHMX KOMICI Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroeBopy
onepauji, 30kpema 3a npoBefdeHi BXigHi Ta/abo BuMXigHi nnaTexi, HagaHi nocnyrn npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHToM caMocTilnHO abo wwinisixom [oroBipHOro cnMcaHHs y nopsiaky, BCTaHOBIEHOMY MignyHKTaMm
5.3.1 Ta 5.3.2 uboro [orosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BriacHUX PaxyHkax HeoBXxigHOI CyMuM rpoLLoBMX KOLUTIB AMst MOBHOI onnartu
HecaHKUioHOBaHOro osepapadTy, HapaxoBaHWUX MPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHMM oBepapadToMm, a
TaKOX KOMICIM Ta iHWKX NnaTexis 3a nposefeHi 3rigHo uboro [loroBopy onepadii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyrm Ta/abo cepsicu 3aans NpoBeAeHHs iX [JoroBipHOro CncaHHs.

Axkwo Ha PaxyHkax KnieHta 6yge HegoctaTHbO KowTiB Ang [JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTyBaHHS HecaHKLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
iHWMX nnaTexiB 3a npoBedeHHi 3rigHO Lboro [JoroBopy onepalii, 30kpeMa 3a npoBedeHi BXigHi Ta/abo BuXiaHi
nnartexi, HagaHi nocnyru ta/abo cepsicn, abo baHk 3 iHLWMX NPUYMH He 3MOoXe 3AINCHUTU [oroBipHe crnMcaHHs
BKa3aHUX NMaTexiB BHACMNIAOK HaKNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TseHb no PaxyHkam KnieHTa, 10O
BbaHk MoXe npu3ynMHMTM HagaHHsa KnieHTy nocnyr, npoaykTiB Ta/abo ceps.iciB 3a uum [1OroBopom, a Takox
NpoBEeAEHHS HUM BMAATKOBMX onepauin no PaxyHkam, NOYMHAKOYM 3 MEpLUOro onepauinHoro gHs, Skuin cnigye nicns
HaCTaHHs BM3Ha4eHoro uum oroBopoM CTPOKy Ans chnnaTh BiAnoBigHMX NnaTexis.

5.1.10. baHk BigHOBMIOE HagaHHA NOCMYr, NPOAYKTIB Ta/abo cepB.icCiB, a TakoX NPOBEAEHHHA BUAATKOBUX onepauin
no PaxyHkam KnieHTa, He mi3Hilwe HacTynHOro onepauifHOro AHS nicns onnaTtu BCiel cymn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepApadToOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaMK, @ TaKoX HapaxoBaHUMM
KOMICiiMM Ta iHWK1MK NnaTexamu 3a NpoBeAeHHi 3rigHo Lboro [loroBopy onepaduii, 30kpeMa 3a NpoBeAeHi BXigHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, NnpoaykTu Ta/abo cepaicu.

5.1.11. Y nepenbayeHux umm [oroBopom Bunagkax KnieHT BigwkogoBye pakTUHHO noHeceHi baHkom BuTpatn y
HauioHanbHi BanioTi y CTPOKK, AKi 3a3Ha4veHi y nybniyHin yacTuHi uboro [oroBopy, abo y CTpOKW, BCTAHOBIIEHI
BaHkom y BignoBigHOMY MOBIOOMITEHHI MPO HEOOXiAHICTE BiALWKOAYBAHHA BUTPaT.

5.1.12. Mocnyrn kpeauTyBaHHS, akpeauTUBHA Ta BeKcernbHa (hopMn po3paxyHkiB, iHLLI NOCAYrn, SKi He € TpeAMeToM
uboro floroBopy, HagawTbca KrieHTy Ha nigcTasi okpemux LOroBopiB.

5.2. Po3paxyHku 3a [NakeTHi yMmoBM 06CnyroByBaHHs

5.2.1. Axwo ymoBamu NakeTy nepenbayeHa cnnata ogHOPa30BOi KOMICIi 3a Moro opopmMeHHs Ta 06CnyroByBaHHs,
KnieHT cnnayye Taky KOMICilo CaMOCTIiHO y po3mipi, BcTaHoBneHoMy Tapudamu lMakeTiB/AKUinHMMK Tapudamu
(cTaBkamu) y roTiBKoBi 4m Oe3roTiBKOBiIM (popmi Ha paxyHok BaHky, BkasaHwn Ha Canti BaHky, 0O MOMEHTY
HabpaHHa 4YmHHOCTI 3asBu nNpo npuegHaHHA abo 3asdABu Mpo 3MiHy ymMOB OOCHyroByBaHHs, y ki KnieHTOM
3a3HaveHa ymoBa NiaKoyYeHHs 4o nesHoro suay Makery.

5.2.2. baHK B OCTaHHIN onepauinHMi OeHb KOXHOro MiCsUs HapaxoBYE LLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHSA [NakeTy y po3mipi, BcTaHoBneHomy Tapudamu MNakeTis/AkuinHumy Tapudamu (ctaBkamm),
HesanexHo Big PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a sikui
30INCHIOETLCSA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMicisi 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy cnnavyetbcs KnieHTom
00 4 (4eTBepTOro) Ymcna (BKNIYHO) MiCsLSs, HACTYMHOrO 3a MicsLEM, 3a KM BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicsA4Ha KOMICis 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHA [lakeTy cnnadyerbes LAsaxXom
[oroBipHoro cnucaHHs y nopsaky, BCTaHoBreHomy nignyHktamu 5.3.1 ta 5.3.2 uboro Jorosopy. Npu ubomy KnieHT
3abesnevye HasBHICTb Ha BracHux PaxyHkax HeobXxigHOi CymMu TrpOLUOBMX KOLWITIB Af19 MOBHOI Onnatu Cymu
HapaxoBaHoI LLIOMiICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs NakeTy.
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5.2.5.Akwo Ha PaxyHkax KnieHta 6yae HegocTtaTHbO KowTiB Ans JOroBipHOro cnvcaHHs BCi€l CyMU HapaxoBaHol
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBoO-kacoBe obcrnyroByBaHHs [lakeTy, abo BaHK 3 iHWMX NPUYUH He 3MOoXe
30INCHUTN [OroBipHE CMMCAHHA KOMICIT BHACMIAOK HaknagaHHA apeLuTy YM BCTAHOBIIEHHS iHLWKMX OBTSDKEHb NO
PaxyHkam KnieHTa, To BaHk npusynuHae HagaHHA KnieHTy nocnyr B mexax [laketa, B TOMy unicni i NpoBeAEeHHS
BMAaTKoBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepawinHoro gHs, Skui cnigye nicns HactaHHA
BM3HAYEHOro Yy MignyHKTi 5.2.3 CTPOKy ANia cnnaTtu LWOMICAYHOI KOMICii 3a po3paxyHKOBO-kacoBe 06CryroByBaHHS
MakeTy.

5.2.6.3a micsub, y skomy baHk npu3ynuHMB HagaHHS nocnyr B Mexax [MakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMICisi 3a po3paxyHKOBO-KacoBe 06CrnyroByBaHHs MakeTy He HApaxoOBYETbLCHA Ta He CMNavYyeTbCs 3@ YMOBM, SKLLO
KnieHT 3a uen micsiupb He cnnaTmB L0 KOMICit0 Y MOBHOMY OOCA3i Le 4O MOMEHTY NPU3YNUHEHHST HadaHHSA NOCIyr B
mexax lNakeTy.

5.2.7.Y nepiog npusynuHeHHa HagaHHs nocnyr B mexax [lakeTa 3rigHO nianyHKTy 5.2.5, womicsyHa komicis 3a
po3paxyHKOBO-kacoBe 0bcrnyroByBaHHs akeTy He CTAryeTbCH 3a KOXEH MOBHUW KaneHOapHUA Micsub HeHagaHHS
nocnyr 3a BignosigHum MakeTom.

5.2.8.baHk BigHOBNIOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHs BMAATKOBMX onepauini no
PaxyHkam KniieHTa, He ni3Hilue HacTynHOro onepawinHoro AHA Nicrs onnaTtu BCi€i CyMW HapaxoBaHOI LLOMICAYHOT
KOMicii 3a po3paxyHKoBO-kacoBe obOcnyroByBaHHs [lakeTy 3rigHo 3 Tapudamu [MMakeTiB/AKUinHUMK Tapudamm

(cTaBkamm).
5.2.9. baHK B OCTaHHili onepauifiHMiN OeHb Micsus, Y sikoMy Bigbynocsi BiAHOBMEHHS HadaHHS MOCIyr B MeXax
MMakeTy, HapaxoBye LOMICAYHY KOMICito 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y po3mipi,

BCcTaHoBrneHomy Tapudamm lMakeTiB/AkuinHnMn Tapudgamm (ctaBkamu), HesanexHo Big akTUYHOI KiNbKOCTi OHIB
obcnyroByBaHHs PaxyHky KnieHTa Ha ymoBax [lakeTy y LboMy Micsiui.

5.2.10.lWLomicsiyHa Komicis 3a po3paxyHKOBO-kacoBe 06cnyroByBaHHs [1akeTy He HapaxOBYETbCS i HE CNIavyeTbCs
3a micaup, y akomy KnieHT 3akpvBae BCi PaxyHku y BaHky. Y uen micsaub KnieHT cnnavye nuwe KoOMicito 3a 3akpuTTS
PaxyHkis BignosigHo o Tapudis baHky, akwo iHwe He nepeabayeHo Tapudamm MakeTis.

5.3. NMopspok AOroBipHOro cnUcaHHA

5.3.1. MignucanHam 3asBu Npo nNpuvegHaHHsa go uboro [orosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsirom
BCbOro CTPOKY fAii Lboro [loroBopy 34iNCHIOBATH CNMCaHHs, Hagani — «JJoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
KnieHta, akuni 6yge sigkputum 3rigHo uboro [orosopy abo iHworo yknageHoro CTopoHamu [OroBopy, CyMm
HapaxoBaHUX KOMiICiii Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopomM nNpoaykTu, nocnyru ta/abo
cepsicn 4um [Naketn, cym HecaHkuioHoBaHOro oBepgpadTy Ta HapaxoBaHMX 3a WOr0 KOPUCTYBaHHS MPOLEHTIB,
wTpadis, NeHi Ta iHWKWX BUAIB HEYCTONMKM, CyM, AKi NignaraoTb BigwkoayBaHH0 KnieHTom Ha kopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 36UTKIB Ta nnaTexis, Aki nepegdbaveHi byap-akumu yknageHumm CTopoHamu Jorosopamu,
MOYMHAKYM 3 OHA HaACTaHHA CTPOKy Ans iX cnnatu KnieHToM, Wwo BCcTaHOBNEeHUNn ymoBamu Lboro [lorosopy Ta/abo
iHWKMK yknageHumu mixk CTopoHamMu JoroBopamu.

5.3.2. 3 MeTO NpUCKOPEHHS BiOHOBIEHHS akeTHMX yMOB 06CNyroByBaHHS Ta NpOBeAEHHS BUAATKOBUX onepaLin
no PaxyHky, skuin nigkniodeHun go lMakeTy, y BuUNagky iX MNpusynuHeHHs BbaHkoM y 3B’A3KY 3 BUHWKHEHHAM
NPOCTPOYEHOi 3aboproBaHOCTi MO ChAMaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
obcnyroByBaHHs NakeTy, KnieHT moxe ckopucTtatuca OMNOMIXKHMM dOyHKLioHanom JoroBipHOro cnmcaHHs.

3agna uboro KnieHT CTBOpIOE BIiANOBIAHY €neKTPOHHY 3asBy Ha [lorosipHe CAMCaHHS LOMICSAYHOI KOMiICii 3a
pO3paxyHKOBO — KacoBe 06CrnyroByBaHHs [1akeTy LINAXOM NpoCTaBneHHs 060B’A3KOBUX BiAMITOK 6e3nocepenHso y
i cTaHOapTM30BaHIN eneKkTpoHHin ¢opmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
BM3Ha4YeHOMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.

Lis enekTpoHHa 3asiBa Ha [oOrosipHe CNUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe 0OCrnyroByBaHHSA
MakeTy mMae crtaTyc nuwie A0AaTKOBOro, YTOYHIOKYOro AOKYMEHTY A0 Bxe OdOopMIeHoro 3rigHo nmignyHkTy 5.3.1
pa3omMm 3 3asBot0 Ha NpuegHaHHa Ao uboro [loroBopy aopyyeHHsa KnieHTa (HagaHHsA npasa) baHky Ha [orosipHe
cnucaHHa 3 Oyab-akoro PaxyHky KnieHTta, sikmi Oyaoe BigkpuTuidi 3a umm [JoroBopom abo iHWMM  yKNageHum
CtopoHamu O0OroBOpOM, CyM HapaxoBaHWUX KOMiICii Ta/abo BuHaropog 4um iHWUX BUNMaT, Aki nepepbadeHi uum
HoroBopom Ta/abo iHwmMK yknageHumm CTopoHaMu 4OroBopamu.

[opatkoBa , yTOYHIOOHMA enekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbes nuwe MNMpoctum ENM Knienta,
SKLWO BiH € hisnyHo ocoboto — nignpuemMuem 4m isuvHo 0coboto, WO NpoBaAMTb HesamnexHy npodecinHy
fisnbHicTb, abo MNpoctum ElN ynoBHoBaxkeHOi ocobu KrieHTa — topuanyHoi ocobu, aka BkioyveHa fo lMepeniky
posnopsagHukie PaxyHkie Takoro KnieHTa 3 npaBoM nepLuoro nignucy nnaTiKHMX iIHCTPYKLIN.

BaHk Ha migcTaBi BnacHoi MMaTPKHOI IHCTPYKUiT He Mi3Hile HacTynHOro onepauiinHOro AHSA MiCrs HanexHoro
odhopmMneHHs KnieHTomM Oo4aTKoBOi, YTOYHIOYOI 3as8BU Ha [oroBipHe cnucaHHsA cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Byge Bigkputuin 3a uum JoroBopom abo iHwum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO crnaTi LWOMICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe 06CnyroByBaHHsl MakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MakeTie/IHgnBigyansHUMKM abo AKUiINHMMK Tapudamm (CTaBkamu).

BaHk BigHOBNtoe [MakeTHi ymMoOBM OOCMyroByBaHHSA Ta MNPOBEAEHHSA BMAATKOBMX onepauiin no PaxyHkam, ski
nigknioveHi o MNakeTy, He ni3Hiwe HaCTynHOro onepauinHoro AHA nicns NOBHOrO NoralleHHs BCiel NpoCTpoYeHol
3aboproBaHocTi KnieHTa no cnnaTi WoMmica4HOi KOMiICii 3a po3paxyHKOBO — kacoBe 06cnyroByBaHHsi [lakeTy,
npoBeaeHoro 3rigHO 4OAAaTKOBOI, YTOUHIOYOT eNeKTpoHHOT 3asBu KrnieHTa Ha [lorosipHe cnucaHHs.
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BaHk 3a okpeMuyM 3BepHeHHAM KnieHTa nepeaae NoMy Taky A0AATKOBY, YTOUHIOIOYY €NeKTPOHHY 3asaBy Ha [JorosipHe
CnucaHHs y enekTpoHHOMY BUrMAAi abo ii 3acsigvyeHy naneposy Konito.

5.3.3. MNignucaHHam 3asBu Npo npueaHaHHA Ao uboro Jorosopy KnieHT gopy4vae (Hagae npaBo) baHky npoTarom
BCbOro CTPOKy fAii uboro [Jorosopy nposoautu [dorosipHe cnucaHHa 3 Byab-sikoro PaxyHky KnieHTa, akui ©yae
BiOKpUTMIA 3rigHO uboro [loroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOLWITIB, Aki 6ynu 3apaxoBaHi
KnieHTy BHacnigok NOMUNKOBOI, HEHaNeXHOoi abo HeakLenToBaHOI NaTikHOT onepadii, No4YMHaumM 3 4HA HacTaHHS
CTPOKY Ans iX noBepHeHHs1 KnieHToM, WO BCTaHOBEHI yMOBaMu Lboro [oroBopy Ta/abo iHWMMWU yKnageHumu
CTtopoHamu gorosopamu.

6. OBCTABMHWN HEMEPEBOPHOI CUINU (®OPC-MAXOP)

6.1. Y BMNaaKy BMHUKHEHHSI 0OCTaBMH HenepebopHOI cunn (opc-mMaxop), SK-TO: BilHA, OOMOBI Aii, rpomManchKi
3aBOpPYLUEHHS!, CTUXiIVHI Nuxa, a TakoX akTW AepXkaBHUX oOpraHiB, Kibepartaku, KOMM'IOTEPHi Bipycu, AKWO Taki
00CcTaBMHN pobNATL OO’€EKTMBHO HEMOXNMBMM (HEMPaABOMIPHMM) BUKOHaHHSA CTopoHamm (CTOPOHOK) CBOIX
0oboB’a3kiB 3a [loroBopom, BignoBiaHa CTOpoHa 3BiNbHAETLCA Bif BiANOBiAAaNbHOCTI 3@ HEBUKOHAHHSA ODOB’A3KIB 3a
[orosopom.

6.2. CTpok BMKOHaHHA 3000B’si3aHb CTOpiH 3a uuM [1oroBopoM NPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBuH
HenepebopHoi cunm (popc-maxop).

6.3. CrtopoHa [loroeopy, ska 3HaxoanTbca nig gieto o6ctaBuH HenepebopHOi cunu, 3060B’s13aHa NPOTAroM 2 (ABOX)
pobo4nx gHiB NoBigomMuTh Npo ue iHwy CTOPOHY, a NPOTAroM MicAus HagaTu OCTaHHIN NMCbMOBE NiIATBEPIKEHHS
BiANOBIQHOrO OEepXaBHOro opraHy/ycTtaHoBW. HeBMKOHaHHS LMX AOroBipHMX MOMoxeHb nosbasnse CTOPOHY, sika
3HaxoauTbCA Nig BNIMBOM 06CTaBUH HenepebOopHOI cunu, NpaBa NocunaTuUcAa Ha Taki o6CcTaBMHM AK Ha NigcTaBy
ONns 3BiNbHEHHS Big BigNoBiganbHOCTI 3a HEBUMKOHaHHSA 3060B’s13aHb 3a [loroBopomMm.

7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeakUenTOBaHOI MnaTiKHOI onepauii abo BMKOHaHHSA NNaTikHOI onepauii 3
NMOpPYLLEHHSIM YCTaAHOBIEHUX CTPOKiB BaHKk Hece BignoBiganbHICTb y BignosigHocTi Ao 3akoHy YkpaiHu «[Mpo nnatixHi
nocryrm».
7.2. 3a nopyleHHs KnieHTom CTpoKy NMOBEPHEHHS MOMWIKOBO 3apaxoBaHMX Ha PaxyHok KnieHTa kowTiB, KnieHT
cnnavye baHky 3a KOXHWI OeHb NPOCTPOYEHHS MEHIO B pO3Mipi MoABiNHOI 06MikoBOI cTaBkM HauioHanbHoOro 6aHky
YKpaiHu, dka OisTume y nepiof Takoro NpoCTPOYEHHs, ane He Ginbwe 10% Big CyMu NOMWUIIKOBO MepepaxoBaHuX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHoBaHOro osepapadTy Ta cniaT NPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnavye baHKy 3a KOXeH AeHb MPOCTPOYEHHS BMKOHAHHSA BKa3aHMX 30060B’3aHb MEHI0 B PO3Mipi MOABINHOI
obnikoBoi ctaBkn HauioHanbHoro 6aHKy YkpaiHu, fka gisTume y nepiog Takoro npoctpoyeHHs. Cnnarta neHi He
3BiNbHA€e KnieHTa Big 30060B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CnraTUTM CymMy HapaxoBaHMX Ha
HLOIO MPOLEHTIB.
7.4. Y pasi HEMOXITMBOCTi CTArHEHHS MnaTu 3a HagaHi 3a UMM [loroBopom NpoaykTu, nocnyru Ta/abo cepsicu Yyepes
BiACYTHICTb/HEOOCTaTHICTb KOLWTIB HAa PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npuynH, BaHk Mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a koXeH OeHb MPOCTPOYEHHS OnnaTh HadaHuX NPOAYKTIB, nocnyr Ta/abo cepsiciB
neHio B po3Mipi MoABiNHOI 0OMikoBOi cTaBkM HauioHanbHoro 6GaHKy YKpaiHu, ska [iaTuMme y nepiof Takoro
NPOCTPOYEHHS.
7.5. 3a He3aKkoHHe po3ronolweHHs iHopmaluii, sika cknagae GaHKiBCbKy TaeMHuuto, BaHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BiANOBIganNbHICTb 3a HEHaNEeXHe NPUNHATTA Ta dikcyBaHHs iHdopmadii Big Aepxatens BINK 'y Bunagky
BTpatn abo kpagikkm BIIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMUX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHT, sikun € gisnyHoo ocoboto-nianpremuem abo, SkMi NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Hece
BiQNOBiJANbHICTL 3a MOBHOTY Ta CBOEYACHICTb cnraTu noAaTtkie, 300piB, iHWWX OOOB’A3KOBUX MNMATEXIB,
nepenbavyeHnx 3akoHOO4ABCTBOM  YKpaiHM, nNpwu nepekasi uuctoro goxody KnieHta Big  34iNCHEHHS
NigNPUEMHULIBKOT/HE3anexHOoI NpodecinHol AianbHOCTI 3 BigkpuToro 3rigHo uboro [Jorosopy PaxyHKy Ha iHWWiA
paxyHOK, SKUI BigkpuTuin Takummn KnieHtamu gnsa snacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa po3nopsmkaTtucst KowTamMu Ha PaxyHKy, sIKLWO BOHO BCTAHOBIIEHO Ha
BMKOHaHHs BUMoOr HauioHanbHoro 6aHky YkpaiHm abo iHWnx gepxaBHMUX OpraHiB Ta yCTaHOB,;
7.8.2. MOpYLUEHHST CTPOKIB NPOBEAEHHS BUOATKOBUX/NMPUOYTKOBUX onepauii 3a PaxyHKOM, SIKLWO Taki BUMaZKM
MOB’A3aHi 3 HECNPaBHICTH/HEKOPEKTHUM (PYHKLIOHYBAHHAM NIaTKHUX CUCTEM, L0 3abe3neyyloTb NPOBEAEHHS
MixkOaHKIBCbKMX NepekasiB Yepes KOPeCnOHOEHTChKI paxyHKu;
7.8.3. HeoTpMaHH4A KnieHToM noBigomneHHs baHky, skwo BoHO 6yno HanpasneHe Ha agpecy, BCTaHOBMEHY Mig
Yac OCTaHHbOI HanexHoi nepesipkn KnieHTa;
7.8.4. BiomoBy Bif HagaHHsA KnieHTy He nepenbadeHux UMM [JoroBopom nocnyr Ta Bid NPOBEAEHHS onepauin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMEHOro 3aKOHOA4aBYMMU Ta PErynsaTopHUMN BUMOramMmu pexxumy
PaxyHky;
7.8.5. Hacnigku nposefeHux 3a PaxyHkoM onepauii, siki BUHUKIN He 3 BUHU BaHky;
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7.8.6. posronolueHHs iHdopMaLii, y Tomy uucni i Tiel, wo mMae ctaTyc GaHKIBCbKOT TaEMHWLi, BHacnigok ii
nepecunaHHs 3a BUMOrolo Y1 Ha npoxaHHsa KnieHTa Yyepes He3axuLeHi kaHanm 3B’a3Ky;
7.8.7. BiomoBYy B npoBefeHHi onepadi no PaxyHky KnieHTa 3 niacras, nepegbavyeHnx YUHHUM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuail neranisauil (BiAMWBAHHIO) OOXOAIB, OAEMKAHWUX 3MOYUHHMM LUIISAXOM,
(biHaHCYBaHHA TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOMKEHHIO 36POi MACOBOr0O 3HULLIEHHS;
7.8.8. BCTaHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepenbayeHumx
YMHHMM 3aKOHOOABCTBOM 3 NWUTaHb 3anobiraHHsa Ta npoTuaii neranisauii (BioMMBaHHIO) AOXO4IB, OAepXaHMX
3MOYMHHUM LLFIAXOM, (hiHAHCYBaHHS TEPOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHIO 30pOi MacoBOro 3HULLEHHS;
7.8.9. HE3PYYHOCTI, SIKi BUHMKIIM BHACIiAOK BUKOHaHHS BbaHkoM 000B’a3kiB cy0’ekTa MepBUHHOrO ¢iHaHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHopmaLii Yepes HesKiCHI kaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHcpopmalii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM », nicna
OTPUMaHHSA KBUTaHLUIi Big KnieHTa npo npuiom uiei iHdpopmalii;
7.8.12. HeBMKOHaHHS odopmneHux Ta/abo nignucaHnx YpockoHaneHum ElM/KsanicdikoBaHum EIN KnieHTa i3
nopyLeHHAMN (NOMUKamMn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS E€NEKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHTom i3 nopylleHHAM
TEeXHOMOril 34iNCHEHHS eNeKTPOHHO-PO3PaxyHKOBOro 06CNyroByBaHHs;
7.8.14. nopylweHHsa KnieHTom BuMmor 6e3neku nig 4yac BukopucTanHs [lMpoctoro ENM (goctyn oo mobGinbHoro
TenecdoHy KnieHta (abo SIM-kapTy, WO 3 HMM MNOB’si3aHa), HOMep  AKOro 3asHadeHwn y 3asaBi Mpo
npveaHaHHs/3asnBi Npo 3MiHy yMOB 06CNyroByBaHHS!, CTOPOHHIX OCi0; HENOBIAOMMEHHSI/HEBYACHE MOBIAOMEHHS
baHka npo BTpaTy KOHTPOSO Hag MobinbHUM TenedoHoM abo SIM-kapTu, WO 3 HAM NOB’A3aHa, Towo). Pru3auk
HecaHKLIOHOBaHOro cnucaHHs kowTiB i3 PaxyHky KnieHTa Ha nigcrasi nnaTtikHOI iIHCTPYKLUIT, nianncaHoi Npoctnm
El, Hece KnieHT 40 MOMEHTY oTpumaHHs baHkom 3asBku Ha BigKNMKaHHA cepTudpikaty kopuctyBava.
7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs KypciB» Yy BUMNAAKy TEeXHIYHUX
HecrnpaBHOCTEWN €eneKTPOHHUX MOBiINbHUX NpucTpoiB KnieHTa.
7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromxkeHHst KypciB» Yy Bunagky 360iB y mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogxeHHs KypciB» Yy BUMNAAKY 3HAXOMKEHHS
KnieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHpopmauii TpeTiMm ocobamun y BUnagky, akwo KnieHToM po3ronolueHuin kog AoCTyny Ao
€NeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopMmalii TpeTiMn ocobam BHACTIAOK ii pO3ronoLeHHs onepaTopoM MoBiNbHOro 3B’3Ky
Ta BTpaTn KnieHTom Homepy MoOinbHoro tenedoHy i HenoeigoMneHHst baHky npo uen dakt abo x nogaHHs
HeTO4YHOI, HenoBHoI Ta/abo NoMUNKoOBOI iHopmallii.
7.8.20. BigmoBy B obcnyrosysaHHi BINK npeactaBHMkamuy nignpnemcTs Toprieni Ta cdepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BINK, SKLO BOHa BUKNMKaHa TeXHIYHMMM npobnemMamu NnaTixXHOi cucTemu, ki
3Haxo4sATbCHA No3a KoHTponem baHky.
7.8.22. 36utkn, 3aBgaHi KnieHTy BHacnigok BMXO4y 3 Nnagy TEXHOMOoriyHoro obnagHaHHs, SKWo Taka noroMka
Oyna o4eBMAHO, 30KpeEMa Yy pasi HasBHOCTI BiANOBIAHOIO 3aCTePEXEHHS Ha eNEKTPOHHUX NPUCTPOSIX.
7.8.23. HenpaBOMipHe 3HATTA rpowoBux kowTiB 3 PaxyHky 4epes posronoweHHs [IH, nepepauy BIK
OepxaTtensmu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYacHWU MNaTix, SKWO 3aTpumka Oyrna BUKIMKaHa HEMoBiAOMIIEHHAM ToproBuUeM MpO 3MiHY
NNaTiXKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’A3Ky, a TakoX 3a NCyBaHHS Yn BTpaTy iHopMaLil Yepes HesKiCHI KaHanu 3B’A3KY;
7.8.26. 3a Byapb-AKi yTPMMaHHS, CaHKLii Ta iHLWi 0OMeXeHHs, siki MOXyTb ByTK 3aCTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nogatkoBoro 3akoHogasctBa CLUA Ta YkpaiHu Cnyx6oro BHyTpiwHix goxogis CLUA,
iHLUMMW KOMMNETEHTHUMU opraHamn, GaHkaMu-KopecnoHAeHTaMu Ta/abo IHWMMKU yYaCHUKaMu NAaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aKi NOB’A3aHi 3 Lum
30uTKK, BUTpPaTH, MOpanbHy wkody Ta/abo HegooTpumaHi KnieHTom goxoan.

7.9. Y pasi HeBMKOHaHHsi abo HeHaneXxHOro BMKOHaHHS 3060B’a3aHb oaHieto i3 CTOpIH iHWa mae npaBo BUMaraTu Big

BMHHOI CTOPOHW BUKOHAHHSA NMPUIHATUX Ha cebe 3000B’A3aHb, a TakoX BiALLKOAYBaHHS 3aBOaHWX i 30UTKIB.

8. IHLI NONOXEHHA

8.1. MNMpueaHytounce oo usoro fdorosopy, KnieHT norogkye BCi HWKYe BKasaHi yMOBWM 3acTocyBaHHA KBanidikoBaHUX
EN/Ygockonanenux EM/Mpoctux EMM, a came:

8.1.1. TllepesBipka UiNiCHOCTI, [AOCTOBIPHOCTIi Ta aBTOPCTBA ENEKTPOHHUX [OKYMEHTIB, Ha $Ki HaknageHo
YpockoHaneHnwi/KeanidpikoBaHun EIN  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHoeTbeS
Cepgicom «IHTEPHET-BAHKIHIM» B aBTOMaTU4HOMY peXuMmi BignoBiAHO A0 pernameHTy poboTu LbOro cepsicy.
Mepesipka LiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA €MEeKTPOHHUX AOKYMEHTIB, Ha siKi HaknageHo YaockoHaneHwuin/
KeanidikoBaHun ElN Knienta/ BaHky, cepTudikat akmx cpopmoBaHi He BaHkoM, 34iMCHIOETbCS 3a AOMNOMOroK OH-
navH pecypciB, SKi BUKOPUCTOBYIKOTb KpunTorpadiyHi anroputMm Ta NPOTOKOMMW, WO BiANOBiAATb YMHHOMY
3aKOHOAABCTBY YKpaiHu.

8.1.2 CTOpOoHM BMXOOATb 3 TOrO, LWO:
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. CTBOPEHHS Ta HaknagaHHsa KeanicikoBaHux ElN 3giicHioeTbea BignoeigHo Ao PermameHTy poboTu HagaBauva
eneKTPOHHMX AoBipuux nocnyr «[isa» Ta A4oroBopy Npo HagaHHA KBaniikoBaHNX eNeKTPOHHUX A0BipYUX NOCHYT,
yknageHoro Mk Knientom/BaHkom Ta [l «[is» u4m 1ioro npeactaBHUUTBOM, abo PermameHToM poboTu
KBanichikoBaHOro HagaBaya enekTpoHHMX aosipunx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLUNW
YKPAIHCBKNI MIPKHAPOOHWW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIPYMX MOCHYT,
B 3anexHOCTi Bifg TOro, $SKMM HaJaBavyeM €efeKTPOHHUX [O0BipYMX nocnyr ccopmoBaHun cepTudikaT
KeanidgikoBaHoro EI1, aknin BUKOPUCTOBYETBHCA NPW NigNMCaHHi JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIN KnieHTa, cepTtudikaT skoro cdopmoBaHuin He bBbaHkom,
30INCHI0ETLCA BiANOBIAHO OO pernameHTy poboTu HagaBaya enekTPoOHHUX AOBIpYMX NOCAYT, SKMM ChOpMOBaHUN
cepTudikat YgockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCA NPW NiANUCaHHI JOKYMEHTIB.

e CTBOpPEHHA Ta HaknagaHwHa YpockoHaneHoro EIM Knienta/baHky, cepTudikaT sikoro ccpopmoBaHuin baHkom,
3pivicHoeTbes 3 BukopucTtaHHam Cepsicy «IHTEPHET-BAHKIHIM™»  BignoBigHO OO pernameHTy poboTu Lboro
CepBicy Ta BHYTPIiLUHbOOAHKIBCLKOrO MOpPsiAKY opraHisauii 3axmMcTy enekTPOHHUX LOKYMEHTIB B iHOpMaUiiHUX
cuctemax baHky.

8.1.3. CTOpOHMN B3aEMHO BM3HatOTh, L0 BUKOPUCTaHHS YaockoHaneHoro ElN ocoboto, sika mae Hamip ctaTu KniieHTom,

TiNbKKW Nicnsa npoBeaeHHs i ineHT1dikauii Ta Bepudikadii BignosigHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta yKnaaaHHs

BigNOBigHOro AoroBopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dhopmi nanepoBoro JOKYMeHTa 3 BMaCHOPYYHUMM

nignucamu CTopiH abo y dopmi enekTpoHHOro A0KYMeHTY 3 HaknagaHHa KeanidpikoBaHux EMN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuIy 3a €EneKTPOHHMMW LOOKYMEeHTaMu, nignucaHumm

Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoBHOBaXeHUMW npauiBHMKkamu bBaHky 3 BMKOPUCTaHHAM

YpockoHaneHux/KesanidgikosaHux ElN, 6e3 HeobXxigHOCTI ix miagTBEpAXXEHHA AOKYMEHTaMy Ha nanepoBuX HOCISX 3

HaknageHHs M Ha HUX BrlaCHOPYYHUX Nignucis.

CTOpOHM BU3HAIOTb, WO ENeKTPOHHI JOKYMEHTW, B TOMY YUCIi 3asiBW, MOBiJOMIIEHHS, nepepbadveHi [JorosBopom,

nepegaHi/npuiiHaTi CtopoHamm 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHIM» Ta nignucani signoigHumun EIN

YNOBHOBAaXXEHMX OCI0, MPUPIBHIOIOTLCA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN QOPMI, CKPINSIEHNX BNACHOPYYHUMU

nignucaMmm ynoBHoBaXkeHux ocid CTOpiH.

Y €NEKTPOHHNX OOKyMeHTaX, Kpim nnaTikKHUX IHCTPYKLiN, Ha AAKi HaknageHo EN

(KsanicikoBanui/YgockoHanenmn/Ipoctun  EM) KnieHta uu  1roro npeactaBHuka  (nignucysava) Ta/abo

YNOBHOBAaXEHOro npauiBHnka baHky, pekBisuT «gata» Moxe OyTv He 3anOBHEHWUW | 4aTOK BBaXKaeETbCA eNeKkTPOHHA

nosHauka Yacy HaknagaHHs BignosigHoro ElM Ha Takomy enekTpoHHOMY JOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsM iHWoi CTOPOHM Haga€e enekTPOHHUIA AOKYMEHT, Sk 0opMIioBaBCS 3rigHO YMOB

uboro [loroeopy, abo X WMOro manepoBy KOMit0, fika BUIrOTOBMSIETbCS 3 AOTPMMAHHAM MpaBwun Ainosoactea Ta

3acBigYYETbCS BNACHOPYYHMM MignMcom ocobu, sika Haknagana Ha BignoBiAHWA  €NEeKTPOHHUIA  OOKYMEHT

YpockoHaneHwiw/KeanicpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaxkeHOI 0cobu (3 niaTBepmXeHHAM i

noBHoBaxeHb). AkWwo 3rigHo 3 Tapudamu banky/lHanBigyanbHUMKU yMOBaMU 3a HaflaHHSA €NeKTPOHHOro LOKYMEHTY

abo noro nanepoBoi KoMii BCTAHOBMNEHA KOMiciiHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHMI JOKyMEHT abo

Noro nanepoBy KONito, 3a YMOBU NOBHOI ONnaTu Takol KOMICIT.

8.1.5. Y pasi 3anogisiHHa 306uTKiB nignMcyBadaM i TpeTim ocobam npu BUKOPUCTaHHI YaockoHaneHux/KeanidikoBaHnx

EM pusuk ix sigwkogyBaHHs Hece CTOpOHa, MpauiBHMK $KOI 3aBAaB LIKOAW B pesyrnbTaTi HenpaBOMIPHOroO

BUKOpUCTaHHs YgockoHaneHoro/ KeanicikosaHoro ErN.

8.1.6. Micna npuegHaHHa Ao uboro foroBopy CTOPOHM MOXYTb YKnagatu Mixk cOBoto B eneKTpoHHi hopMmi gorosopu,

npeaMeTom Skux € HagaHHA BaHkoM Byab-sknx 6aHKiBCbKMX Ta iHAHCOBMUX MOCAYr, KBanigikoBaHNX €neKTPOHHMX

posipunx nocnyr KnieHTy, HagaBaTu/oTpuMyBaTh MOCAYrM Ha NIACTaBi €NEeKTPOHHUX OOKYMEHTIB, ski nepegbadeHi

Oyab-SkMMKM OoroBopamu, 30Kpema, ane He BUKIHOYHO OaHKIBCbKOro paxyHKy, 0aHKiBCbKOro BKmnagy, nocrnyru, siki

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anyLLIKM KOLWTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs kBanicikoBaHnX

€IeKTPOHHMX [OBIpYMX MOCMYr, a TaKoX YKMagaTu B ENeKTPOHHIN ¢opmi OOroBopM Mpo 3MiHYy iX yMoB Ta/abo
pPO3ipBaHHSA/MPUNUHEHHS.

8.1.7. EnNeKTpoHHi NpaBo4YMHU (OOroBOpMU) Ta OAOKYMEHTU HEe MOXyTb OyTu 3anepedeHi CTopoHamu nuvile Ha Tin

nigcTasi, WO BOHM yKknageHi 3 BukopuctaHHam KeanicikoBaHux EN/YgockoHaneHnux EM/Mpoctux ENM Tta/abo maotb

€neKTPOoHHY chopmy.

8.1.8. lMignucyeay npu HaknagaHHi KeanicikoBaHoro El/YgockoHaneHoro EMM/Mpoctoro EIN Ha enekTpoHHWi

OOKYMEHT LM caMuM 3acBigyye, WO 03HanOMMUBCS 3 YCiIM TEKCTOM AOKYMEHTA, NOBHICTIO 3pO3YMIB MOro 3MicT, He Mae

3anepeyeHb 0O TEeKCTy AOKYMEHTa i CBiZOMO 3aCTOCOBYBaB CBili MIANUC y KOHTEKCTI, nepegbavyeHoMy JOKYyMEHTOM

(mignuncas, noroame, 3aceigumB ToLLo). MNpu LboMy CTOPOHM JOMOBUITUC, LLIO MOBHOBAXXEHHS NpeacTaBHNKa CTOPOHM

Ha 3acTocyBaHHs KBanidhikoBaHoro ElN/ YgockoHaneHoro ElMN/MpocTtoro ENM y KoHTeKCTi, nepegbavyeHoMy JOKYMEHTOM

(mignucaHHsA, NOroMKEHHs, 3acBiQYEHHs! TOLLO), OKpPeMo MiATBEpPAKyBaTU He MOTPiOHO. Taki MOBHOBaXXEHHS

NigTBEPOXKYOTLCS Y 3aranbHOMY NOPSAKY NPY BCTAHOBIEHHI AiNOBUX BIAHOCUH MixX CTopoHamu.

8.1.9. ENeKTpoHHi AOKYMEHTW, 30KpeMa iHAuMBigyanbHi YacTuHu uboro [oroBopy, $Ki NiAMNMCYIOTBCS  LUMASIXOM

HaknagaHHs ogHoro KeanidikoBaHoro EIMN/YanockoHaneHoro ElM/MpocToro ENMN ogHiei abo o6ox CTopiH, BBaXkatoTbCs

OINCHUMW 3 MOMEHTY WNOro HaknafaHHs YMOBHOBAaXXEHUM nignucaHTom opfHiei abo o06ox CTopiH. ENeKTpoHHi

OOKYMEeHTW, 30KpeMa iHAuBigyanbHi YacTuHW uboro [oroBopy, $Ki BumarawTb HaknagaHHsa KeanicpikoBaHnx

ENM/Ypgockonanenux EM/Mpoctux EMN ogHiei abo 06ox CTopiH, BBaXaKTbCA AINCHUMMW 3 MOMEHTY iX HaKnagaHHs BCiMa

nignucaHTamMmu OKyMeHTa.
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8.1.10. BukopuctaHHa KeanidikoBaHoro El/YpockoHaneHoro El/lMpoctoro ElN He 3miHOE nopsagky nignucaHHA
[OroBOpIB Ta iHLWMX JOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM 1151 BUMHEHHS NPABOYMHIB Y NUCbMOBIN popMi.

8.2. byapb-Aaki nosigomneHHs Ta/abo AOKYMEHTW, B TOMY Yuchi 3asBu, ki CTOPOHW HaJalTb oOHa OAHI B Mexax
uboro [loroBopy, BBaXalTbCA HaneXHUM YNHOM OTPUMaHUMK B MOMEHT iX BignpasneHHa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI™» abo iHwux 3acobiB [uCTaHUiiHOI KOMYyHiKauii/cepBiciB HagcMMnaHHA  eneKTPOHHUX
MOBIgOMIIEHB, SKLIO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKIMIOYHUX BUMNAOKaX, MOB’A3@HNX 3 BiACYTHICTIO TEXHIYHOI MOXITMBOCTI HanpaBWUTX MOBIOOMIIEHHS/OOKYMEHTN 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHwmux 3acobiB AMCTaHUINHOT KOMYHiKaUii/cepBiciB HagcunaHHs
€NEeKTPOHHMX MOBIAOMIIEHb, MOBIAOMIIEHHSI/AOKYMEHTU MOXYTb OyTK Bpy4yeHi ocobmucto CTopoHi abo HapgicnaHi ix
PEKOMEHAOBAHUM JIMCTOM, JIMCTOM 3 OFOJIOLIEHOK UIHHICTIO, TenerpaMmor 3a ii MicLe3HaxomKeHHAM/MicLeM
NPOXNBAHHA.

Y Takmx BuMnagkax noBigOMMEHHS/AOKyMeHTM BbaHky BBaxaTUMyTbCs OTpUMaHUMK KnieHTOM y AeHb iX BpPyYeHHS
ocobucto KnieHTy abo Ha cbomMuM OeHb 3 OHA peecTpauii baHkom y BigaineHHi nowToBOro 3s'a3ky/Tenerpadi
BigNpaBneHHs BiAMNOBIAHOrO PEKOMEHOOBAHOro NMUCTa, NUCTa 3 OronoLeHo LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxompkeHHsA/Micus npoxkuBaHHA KnieHTa, BcTaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpuMaHHs Big BaHky Taknx NoBiAOMIEHb/AOKYMEHTIB.

BkaszaHuin B ubOMy NyHKTI [JoroBopy nNopsgoK NOBigOMIIEHHS 3aCTOCOBYETLCA Yy BUMNAgKax, SKLWO iHWWA NOPAAOK He
BCTaHOBMeHUn Oyab-skummn ymosamm [JoroBopy.

8.3.MpencTtaBHuKk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsA/3asBm Npo po3MmilleHHs Bknaay:

. Hagae baHKy 3rogy Ha 0OpoOKy CBOiIX MepcoHaribHUX AaHMX BiAMOBIAHO 4O METW, BU3HAYEHOI NpeamMeToM Ta
3060B’s3aHHAMU CTOpIH 3a uum [JoroBopow;
. 3aneBHsE B OTpMMaHHi Big BaHKy MOBiAOMMEHHsI NPO BOMOAINbLS MEepCoHanbHUX AaHMX, cKnag Ta 3MicT

nepcoHanbHUX AaHux, npasa cyb'ekTa nepcoHanbHUX gaHux, nepeabadeni cratteto 8 3akoHy YkpaiHu «[1po
3axMCT NepcoHanbHUX JaHUX», METY 360py nepcoHanbHUX AaHMX Ta OcCib, SIKUM nepefarTbCs NepCOoHarnbHi

JaHi.
8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3asBu Npo npuegHaHHs/3asBm Npo po3MillleHHst Bknagy:
o Hagae 3rogy baHnky Ha oBpobKy Moro nepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTol HagaHHs KnieHTy

BaHkiBCbkMX nocnyr, nepeabayeHnx uum [1oroBopom, a TakoX 3 METOH HadaHHS/MPONOHYBaHHA BGaHKiBCbKUX
nocnyr Ta iHWwux piHaHcoBMX nocnyr, He nepeabadverHnx umm [Jorosopom. KnieHT Hagae 3rogy Ha nepegady
nepcoHanbHUX aHWX 3 MpaBoM iX O0BpobKM Ta BUMKOPUCTaHHS TpeTimu ocobamu, 3anyyeHumun BaHkom Ha
OOroBipHIN OCHOBI A0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeHHs 3aboprosaHocTi KnieHTa nepen
Bankom 3a uum [orosBopom. Ob6cdAr nepcoHanbHux paHux Knienta, aki obpobnAtumMyTbca BaHkom,
BM3Ha4aeTbCca baHKOM BigMOBIAHO OO BMMOr 3akoHodaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbcs HagaBaTu
YTOUHEHY iHpopMmaLito Ta nogaBaTy opuriHanu BigNOBIAHWX AOKYMEHTIB NPW 3MiHi NepCoHanbHUX aHUX, AKUMU
€ nacnopTHi AaHi, y ToOMy yucni AgaHi Npo rpoMagsiHCTBO, MiCLe MPOXMBAHHA hakTUYHe Ta 3a JepXXaBHOK
peecTpali€eto, Ta iHLi BigOMOCTi B MeXax, BU3HA4YEeHMX 3aKOHOA4ABCTBOM AnNs ineHTudikauii disnyHoi ocobu;

e  Hapae 3rogy baHky Ha nepeBipky baHkom y Oyab-sikui Bu3HadeHun baHkom cnocib, 3 Byab-akMx AOCTYMHUX
okepen/ 6a3 gaHux, a TakoX HagaHHA BbaHkoM 3 MeTow nepeBipku TpeTim ocobam iHdopmaLii (3okpema,
nepcoHanbHUX gaHux), HagaHoi Knientom y 3asBi Npo NpUMEQHAHHSA YM iHLWIOMY OOKYMEHTI, 30Kpema, ane He
0BMexylo4nCb, 3 METO HadaHHsA/ nMponoHyBaHHS BaHkom KnieHTy iHWuMx nocnyr, He nepegbadeHux UMM
[orosopom;

e Hapae 3rogy baHky Ha oTpumaHHA Big OyAb-AkMX onepaTtopis, NpoBavaepiB TenekoMyHikauin, Wo HagawTb
nocnyrn pyxomoro (MobGinbHOro) 3B’A3ky Ta 0OpoONoTb AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuMX MOCNYT,
iHcbopmaUii Npo TenekoMyHikauiiHi nocnyru, Aki HagatTbea KnieHTy Ta npo Moro napameTpu SK KopucTyBaya
nocnyr pyxomoro (Mo0inbHoro) 3B’aA3ky;

. 3aneBHSE B OTPMMaHHI Bigd BaHKy MOBIAOMMNEHHs NPO BOMOAINbLUA MepCoHanbHUX AaHuX, cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeabaderi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepcoHanbHUX daHuxy», meTy 360py nepcoHanbHWX gaHux Ta ocib, SkuMm nepepalTbCA NepcoHanbHi
OaHi.

8.5. KnieHT, nignnucanHsam 3assu npo npuegHaHHs, Hagae srogy baHky:

e  Ha OTpMMaHHS Big Oyab-sakux 610po KpeanTHMX icTopin, 3okpeMa: MNAT «[Meplue BceykpaiHCbke GHOPO KpeauTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CsepcTioka, 6ya.11) Ta/abo MNMAT «MixHapoaHe Otopo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6iopo
kpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescbkoro, 6ya. 1-4) Ta BUKopMcTaHHs iHdopmalii Wwoao
MNOro KpeauTHOI icTopii;

e  Ha 30ip, 36epiraHHsi, BUKOPMCTaHHS Ta NOLUMPEHHS Yepes BIopo KPeaUTHUX ICTOPiN, BUSHAYEHUX Y LbOMY MYHKTI
Oorosopy, iHpopmaLii woao KnieHta Ta KpeauTHOro npaBouvHy, B TOMY YuCHi iHpopMaLlii, sika MiCTUTbCS B
OepXaBHMX peecTpax Ta iHWux 6asax nyonivyHOro KOPUCTYBaHHS, B NOPSAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«Mpo opraHi3auito opmMyBaHHs Ta 0biry KpeaUTHUX iICTOPINY;

e  Ha 306ip, 30epiraHHs, BUKOPUCTaHHSA Ta NOLWMPEHHS iHdopMaLlii, ika ckrnagae KpeauTHy icTopito KnieHTa, yepes
iHLIi BrOPO KpeauTHMX icTopin, Ski ByayTb cniBnpautoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUANCE, LLO
y pasi 3MiHu1 Ha3Bu Ta/abo agpecu Oyab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeauTHUX icTopin, abo y
pasi cniBnpaui baHky 3 6yab-aKMMM iHWKMMYK BHOPO KPEAUTHUX iCTOPIN NPOTSArom CTPOKY Aii uporo Jorosopy abo
KpeguTHoro gorosopy, baHk nosigomnse KnieHta npo Ha3By Ta agpecy Opo KpeauTHUX iCTOPIN, OO0 SKMX
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nepegaBsaTuMeTbCa iHopMalia Ans opmyBaHHS KpeauTHOI ictopii KnieHTa, y Micuax HagaHHs BaHkom
nocnyr, Ha Cawti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cyn BaHky Bulle3asHadeHe n1cbMoBe
noBigomneHHa moxe OyTn HanpaBneHe baHkom Ha agpecy KnieHTa pekomMeHOoBaHMM MUCTOM 3 OMNUCOM
BKMaZEHHS.
8.6. KnieHT 3acBigyye, Wwo nignucaHa HuM 3asBa Npo NpueLHaHHA [0 Uboro [JoroBopy € OOKyMEeHTanbHUM
nigTBEpAXEHHSIM 3BEpPHEHHs1 KnieHTa Woao Moro HaMipy 3AificHioBaTK akTMBHI onepalii 3 baHkoM Ta moxe 6yTu
niactaBol Ana oTpumaHHs baHkom iHGopMauii Npo KpeauTHi onepaudii KnieHTa Ta iHWUX gaHuX NpO HbOro 3
KpeauTtHoro peectpy HBY.
8.7. lMignucanHsam 3asBu Npo nNpuegHaHHs Ao uboro [lorosopy KnieHT niaTBepoye, LWo npoiHdopmoBaHuii baHkom
npo npaBa cyb’ekTa KpeaWTHOI iCTOpii Ta Hagae CBOK 3rody Ha 34iAcHeHHs BbaHkoM 3anuTiB OO0 KpeguTHUX
Bropo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTpoky Ail Lboro [Jorosopy, nounHaoumn 3 aatn KOro yknageHHs.
8.8. baHk € y4yacHukom ®oHAY rapaHTyBaHHSA BkNnagis disuyHux ocib, Hagani — « PoHg».
8.9. Ha sanuwok kowTis Ha PaxyHky/[leno3antHomy paxyHky KnieHTa - disnyHoi 0cobu noLmpiooTbes rapaHTil doHay
B MeXax rapaHToBaHOi CyMu BifLLUKOOYyBaHHA BignoBigHO Ao 3akoHy YkpaiHu «[1po cuctemMy rapaHTyBaHHS BKagis
i3nyHNX OCiB».
8.10.MpuegHaHHam oo uboro Jorosopy KnieHT - hisaudHa ocoba - nignpnemeLb 3acBigyye, LWo A0 nignucaHHa 3assu
npo npuegHaHHs/3asiBu Npo po3MmilleHHs Bknagy, BiH 03HamomnieHun 3 [lOBiAKOK MpPO CUCTEMY rapaHTyBaHHS
BKnagiB disanyHnx ocib, i uen dakT niaTBepaKyeTbCs OAHMM 3 HAaCTYMHMX CNocobiB:

. nignucaHHsam [JoBigkn Npo cucTtemy rapaHTyBaHHS BknagiB isnvHux ocidé BnacHOpy4YHUM Mignucom, siKLo
BOHa nepepfaBarnacs ocoducto KnieHTy aAnst 03HanomIeHHs y nanepoBomMy BUrnAgj;
. HaknagaHHaM Ha [loBigKy Mpo cuctemMy rapaHTyBaHHSA BknagiB ¢isnyHux ocid KeanidikoBaHoro EI, a y

nepenbaveHnx umm [Jorosopom Bunagkax YagockoHaneHoro ElM/Mpoctoro EMM, skwo BoHa nepegasanacs
KnieHTy y enekTpoHHOMY BUrMSAI;

. €NeKTPOHHUM NOBIAOMMEHHAM MNpo opepxaHHA KnieHtom [oBigkum Npo cucTemMy rapaHTyBaHHS BKagis
i3nYHMX 0OCiIO y eneKTpOHHOMY BUMMAZI, SKWO AOKYMEHT HanpaBnseca baHkom Ha agpecy eneKkTpoHHOT
MOLLTOBOI CKPUHBKKM KnieHTa un poamillyBaBcsi 6eanocepeHbo y 3acobi AMCTaHUiMHOT KOMYHiKaLii, 30kpemMa y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanaca 3asiea nNpo npuegHaHHs/3asiBa npo
po3mileHHs Bknagy.

8.11.[loBigka Npo cucTemy rapaHTyBaHHS BKMafiB (pisnyHMx oci® 3 BNACHOPYYHMM MiANMCOM YM MPOCTaBMAEHUM

KeanicikosaHnm ElN/YgockoHanenum EMN/Mpoctum ENM Knienta — disnyHoi ocobu — nignpnemusa abo eneKkTpoHHi

NoBiAOMIEHHSs npo ii ogepxaHHsa KnieHTom 36epiratoTbca baHkoM y naneposin 4 enekTpoHHIN cnpasi 3 OPUANYHOTO

odhopmMneHHs PaxyHky/[Jeno3nTHOro paxyHky.

8.12. MpuegHaHHaM ao uboro [JoroBopy KnieHT - hisanyHa ocoba — nianpremeLpb 3aneBHsIE, LLO:

. no PaxyHkam He OyayTb NpoBOAMTUCS Onepauii, NoB’A3aHi 3 BnacHMMu notpebamu;

e 3 BigkpuToro 3a uum [oroBopom PaxyHKy nepepaxoByBaTUMyTbCA Ha BracHWWA paxyHOK, BiAKPUTUA Ons
BNacHMx noTpeb, nuwe kowTu, aKi € Yyictum goxogom KnieHta Big 3A4iNCHEHHA NigNnpUEMHULIBKOT/HE3aNeXHOI
npodecinHoi  AiaNbHOCTI nicnst cnnatyu nogaTkiB, 300piB, iHWMX 060B’A3KOBUX NNatexis, nepegdayeHmnx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHse, WO:

e Hi BiH, Hi noro KiHueBi beHediuiapHi BNacHuKkn (KOHTponepu) He € nogaTkoBumu peangeHtamu CLUA, B iHWIOMY
Bunagky KnieHT (ynoBHoBaxeHi ocobu KnieHTa) 3060B’A3yeTbca HagaTu no baHky Bclo  HeobxigHy
iHpbopMmauito/goKymMeHTU Wwoao cratycy nogatkoBoro pesngeHtctea CLUA sk 6e3nocepeaHbo KnieHTa, Tak noro
KiHueBux beHediliapHNX BNACHUKIB;

. Hagas baHKy MNOBHY Ta [JOCTOBIpPHY iHdOpMaUil/AOKyMeHTU, poctaTtHi ansg nposefdeHHs FATCA/CRS-
ineHTudikauii.

8.11. MignucanHam 3asBu Ha npuegHaHHA oo JorosBopy abo 3asBu nNpo poamiweHHs Bknagy y pasi yknagaHHs

nvwe [oroBopy 6GaHkiBCcbkoro Bknagy abo 3asBu npo nigknoyeHHs 0o Cepsicy TOProBoro eKkBawvipuHry y pasi

yKknagaHHs Tinbku JoroBopy npo HagaHHa CepBicy TOProBoro eKBampuHry, siki € ckrnagoBuUMM YyacTUHaMu LbOro

HoroBopy, KnieHT Hapae cBowo 6e3ymoBHy 3rogy (mo3Bin) BbaHky Ha 30MpaHHs, pO3KPUTTS, MOLUMPEHHS,

PO3MOBCHOKEHHS, nepefdady B Oyab-skun cnoci® iHdopmauii, wWo MicTuTb OGaHKIBCbKy TaemHuulo Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBaxeHux ocid KnieHTa, siki HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHS YMOB

uboro Jorosopy abo [loroBopy GaHkiBCcbkoro Bknagy uu [loroBopy npo HagaHHs CepBicy TOProBoro eKBanpwuHry, siki
€ CKIagoBMMM YacTMHaMu Lboro [Jorosopy:

8.11.1. Y nepegbavyeHnUx UYMHHMM 3aKOHOOABCTBOM BWMaAKax YMNOBHOBaXEHMM oOcoDaM/iHWKM cyb’ekTamm

NepPBMHHOIO (PiHAHCOBOrO MOHITOPUHIY 3adnd HaneXHOro BWKOHaHHA BbaHkom dyHKUin cyb’ekTa NepBUHHOMO

¢iHaHCOBOrO MOHITOPUHIY Ta cy0’ekTa peanisauii CaHKL,in;

8.11.2. Y nepeabaveHnx YIHHUM 3aKOHO4ABCTBOM BuNagKax yrnoBHOBaXKeHMM 0cobaM 3aansi HaneXHOro BUKOHaHHS

BaHkom chyHKLi hiHaHCOBOro areHTa Ta OoTpuMMaHHs BuMor NogaTtkoBoro kogekcy Ykpainu, Yrogm FATCA/Yrogn

CRS, 3akoHy CLUA npo 60poTbby 3 BigmMuBaHHsiM rpowert 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTtiB CLUA no 60poTb6i 3 BigMMBaAHHAM rpoLLEN, B TOMY YUCHI:

) Cnyx6i BHyTpiwHix goxoais CLUA npw HagaHHi 3BITHOCTI B Nopsiaky Ta obcsarax, BuaHavyeHux Yrogoto FATCA
abo 3anutamn Cnyx6u BHyTpiwHIx goxogis CLUA, nos’sisaHnumum i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, Aep>xaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 6opoTbby 3 BigmmBaHHsAM rpowen 2020 poky, iHwwnx akTie CLUA no 60poTs6i 3 BigMnBaHHAM rpoLuen,
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30Kpema LWodo AdaHux npo onepadii KnieHta Ta/abo iHWoro yyacHuka nepekasy, Lo CTOCYTbCA PaxyHky,
Nigo3poBaHMX aMepUKaHCLKMMU (hiHaHCOBUMUN abo IOPUANYHUMUN OpraHaMu Y BiAMUBAHHI rpoLLEn, WaxpancTsi
abo iHLWIN 3NOYNHHIN OiANbHOCTI;

e iHWWM ynoBHOBaxeHWM ocobam, JepxaBHUM opraHam/ycTaHoBam YKpaiHW 3 METOH BUKOHAHHA BUMOT
3aKoHoAaBCTBa YKpaiHK, CNpsAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA;

. KOMMETEHTHUM OpraHaM pUCAMKLIT kpaiHn-yyacHuui Yrogn CRS B nopsgky Ta obcsrax, BU3Ha4eHMX Yrogow
CRS;

. ocobawm, Lo npurMMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[eno3utHun paxyHok KnieHTa, Hanpuknag,
BaHkam-kopecnoHaeHTaMm, NnaTikKHUM cUcTeMaMm Ta iX y4acHuUKaM, BignpaBHUKaM Ta OTpUMyBavaM nepekasis,
iHLUIMM yCTaHOBaM, LLO 34INCHIOITb aBTOPM3aLLito YM NPOLIECIHT NepeKkasis;

8.11.3. |HWKMM HagaBadam NNaTKHUX MOCNYr ANsi HaneXHoi igeHTudikauii cy®’ekTiB NOMUIKOBMX, HEHANEXHMX

nnaTiXHUX onepauin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.11.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 METO BXUTTS 3axofiB i3 3anobiraHHst abo

NPUNWHEHHST MOMUITKOBUX, HEHANEXHUX MIaTPKHUX Onepauii Ta pearyBaHHSA Ha iHUuaeHTn 6e3neku, 3OiNCHEHHS

MOHITOPUHIY Ta BeeHHA 0a3n fJaHuX onepauinHnxX iHUMOEHTIB, KibepiHUMAEHTIB Ta iHUMOEHTIB 6e3nekn, NoB’a3aHmX

3 HaJaHHAM NAaTPKHUX NOCAYr (BUKOHAHHAM NNaTikHUX onepawin).

IHbopMaLlis Ha 3anuTK HagaeTbca B obcarax, B Nopsaaky Ta cnocobom, nependayeHMm yroaor, YKnageHow Mixk

BaHkom Ta YKpaiHCbkol MiXOaHKIBCLKOK acouiauieto YneHiB nnaTikHux cuctem «EMAy, sika € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepepgady iHpopmauii Npo HbOro 3rigHO 3 UMM NyHKTOM [orosopy y Tomy

dopmati Ta TMMK 3axMLLEHVMU KaHanaMmm 3B’a3Ky, LLIO BUKOPUCTOBYIOTLCA ANA i nepegadi 3rigHoO yMOB 3a3Ha4yeHoi

yrogu.

8.11.5 YyacHukam GaHKIiBCbKOT rpynu, 40 cknagy sikoi Hanexutb baHk, a Takox cyb’eKTam rocnogaploBaHHs, B SIKUX

npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPIMOY 31227326), Ak BNacHWK iCTOTHOI

y4yacTi B baHky.

8.12. CTOpOHM OOMOBUITUCb HE BMKOPUCTOBYBATW AOf1s1 iHpOpMaLUiNHOro 06MiHYy MOLWITOBI CKPUHBbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pociicbkoi Penepadii

Ta Pecny6bnikun bBinopyce.

Y pasi 3asHauyeHHs KnieHTom Takux gomeHiB baHvk mae npasBo BigmoBuTu KnieHTy B HagaHHi iHdopmaLii/s

06CnyroByBaHHi.

PO3aI Il «NMOCNYTU TA CEPBICUA BAHKY»
9. MOPAQOK | YMOBU HAJAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ocpopMneHHA, NPU3YyNMHEHHA Ta NPUNUHEeHHA HaaaHHA Mocnyrn

9.1.1. BaHk Ha nigcTagi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asBu Npo 3MiHYy YMOB 00CnyroByBaHHS, dopmMa AKoi

mictuTbes y JogaTky 2 go uboro [oroBopy, abo enekTpoHHOi 3asBu Ha nigknoyeHHs nocnyru «lMpubyTkoBuia

paxyHok», dbopma skoi npuBefeHa y JopaTtky 2.1 go uboro Hdorosopy, Hagae MNocnyry «lMpubyTKOBUIA paxyHOK»,

Hagani y ubomy nigposgini Jorosopy — «Mocnyra», N0 HapaxyBaHHIO Ta cnnaTi NPOLEHTIB Ha 3anuLOK KOLWTIB Ha

PaxyHky KnieHTa.

9.1.2. Tocnyra Moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnienTta. 3

MeTOow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM MignucyoTb okpeMy 3asiBy Npo 3MiHYy YMOB

obcnyroByBaHHS abo enekTpoHHy 3asBy Ha nigkntodeHHs MNocnyrn «MNpubyTKoBUIA paxyHOK».

Homep PaxyHky KnieHTa, Ha 3anuLoK KOLTIB Ha AKOMY HapaxoByBaTUMYTbCS MPOLEHTU, 3a3HaYaEeTbCs Y NianucaHin

CrtopoHamu 3asiBi Npo 3MiHY YMOB 0OCnyroByBaHHsA/eNeKTPOoHHIA 3asBi Ha nigknoyeHHs Mocnyrn «pnbyTkoBui

PaxyHOK».

9.1.3. KnieHT noromxyeTbeo, Wo baHk He nisHile onepauiiHoro AHs, HacTyMHOro 3a AHeM OTpuMaHHS Bia KnieHTa

HaneXxHUM 4YnHoM ochopmIieHoi Ta nignucaHoi 3asBu NPo 3MiHy yMOB 0OCnyroByBaHHs/3asB/M Ha MigKMOYEHHS

Mocnyrn «MpnbyTKOBWIA paxyHOK», Ma€ NPaBo Ha BNacHU po3cyd Ta 6e3 NOACHEeHHS NPUYKH:

¢ abo Bigxunutu nponosuuito KnieHta npo oTpumanHs MNocnyru, sika odpopmMreHa y BignoBiaHiv 3assi, Ta BigMOBUTU
y nigkntoveHHi MNocnyru

¢ abo norogunTtu npono3uuito KnieHTa npo otpumManHs Nocnyru, ska odopmMneHa y BignoBiAHIM 3asBi, Ta MigKIo4mMTH
Mocnyry po BkasaHoro y 3asBax PaxyHky KnieHTa.

Akuwo HacTynHUM AHeM nicnsg oTpuMaHHA Big KnieHTa HaneXHuM 4YMHoM ocbopMIeHoi Ta nignucaHol 3asBsu npo

3MiHy ymoB 0OcnyroByBaHHs/3asiBu Ha nigkntodeHHsa MMocnyrn «MpubyTKOBUIA paxyHoK» € cyboTa, Hegins,

Hepobo4mnIn YM CBATKOBUI AeHb, TO baHk 3aivicHioe nigkntodeHHs Mocnyr o BkasaHoro y 3asaBi PaxyHky KnieHTta y

pasi il noromkeHHs abo x iHopMye KnieHTa npo BiaxuneHHsa npono3udii KnieHta npo HagaHHs Mocnyrm He nisHiwe

nepLUoro onepauifHoro AHA, Ak crigye 3a TakumMu OHAMMN.

9.1.4. MNMocnyra HagaeTbca baHkom TinbkK nicns norogXeHHs baHkoM HaneXxHUM YHOM OPOPMITIEHOI Ta MiANMCaHoi

KnieHtom 3asiBu npo 3miHy ymoB obcrnyroByBaHHs/3asBu Ha nigkntoyeHHs MNocnyru «MprnbyTkoBun paxyHok». 3asaBsa

npo 3miHy yMOB obcnyroByBaHHSA/3asiBa Ha nmigknoyeHHs MNocnyrn «MNpunbyTkoBMIN paxyHOKy» MiCNsA iX NOrogXeHHs

BaHkOM cTae HeBIg EMHOI YaCcTMHOK Lboro [loroopy.
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9.1.5. Insa ogHoro i Toro x PaxyHky KnieHTa ogHo4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTu 3a [ocnyrowo Ta
iHWKMK nocnyramu BaHky, ski nepen6avaloTb HapaxyBaHHSA NPOLEHTIB Ha 3annLLOK KOLWITIB 3a UM PaxyHkoMm. Akiio
Mocnyra «[pubyTkoBUIM paxyHok» nigkniovaeTbcsd Ao PaxyHky KnieHta, go akoro Bxe nigkniodeHa [locnyra
«HesHwkyBanbHUn 3anuwwok», To HagaHHA MNocnyrn «puByTKOBUIA paxyHOK» MPU3YNUHAETHCA Ta BIQHOBNIOETHCS
nvwe nicng cnnuey cTpoky Ail MNMocnyrn «HesHnxyBansHM 3anuwoky. 3a nepio Takoro npusynuHeHHs MNocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMaTa NPOLEHTIB Ha 3anuLKu KOWTiB Ha PaxyHKy 3rigHo ymoB lMocnyru
«lMpnbyTKOBUIN paxyHOK» HE 3OIACHIOETHCS.
9.1.6. na odgopmneHHsa Mocnyrn KnieHT Hanpaensie Ao banky 3asBy npo 3MiHy yMOB OGCRYyroByBaHHS, sika
3anoBHETbCA 3rigHo [opaTtky 2 go uboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntodeHHs [locnyrm
«lMpnbyTKOBUIA paxyHOK» 3rigHO 3pa3ska, Akui HaBegeHwun y dogatky 2.1 o upboro [JoroBopy, OOHUM 3 HAacTyMHUX
cnocobis:
9.1.6.1. 3asBa Npo 3MiHy ymMoB 0BCnyroByBaHHS MOXe nepegasatucs 0o baHky sk y naneposin cdopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHmmu Bigbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i Hagcunatuca 0o baHky y enekTtpoHHin ¢opmi 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3
HaknapaHHaM KeanicpikoBaHoro ElN/YpockoHaneHoro ElN KnienTta (ynoBHoBaxeHux ocib KnieHTa).
9.1.6.2. 3agBa Ha nigkntodeHHs lMocnyrn «lMpubyTKOBUI paxyHOK» CTBOPHOETLCA KrieHTom 3a 3paskom,
HaBegeHuM y JoaaTtky 2.1 go usoro [loroBopy, y CNpoLeHOMY enekTpOHHOMY BUrNSAi LUNSAXOM NPOCTaBeHHSA
BiONOBIOHMX BIOMITOK NMPO YMOBM Ta MnapaMeTpu HagaHHa [locnyrm 6es3nocepefHbO Yy CTPYKTYPOBaHIN
€NeKTPOHHIN dopMi 3asiB1, PO3MilLEHIN Yy BU3Ha4YeHoMY BaHkom 3acobi AncTaHLUinHOT KOMYHiKaLii.
baHk nosigomnsie KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 32 AOMNOMOIoH SIKMX MOXe OyTu
CTBOpeHa enekTpoHa popma 3asiBu Ha nigkntodeHHs Mocnyrn «MNprnbyTKoBMI paxyHOK», LUNSIXOM PO3MiLLEHHS
Takoi iHdpopmauii Ha CanTi bBaHky.
CtBopeHa KnieHTOM y cChpoweHOMy enekTpoHHOMY Burnagi 3asBa Ha nigknoyeHHs go [Mocnyrm
«MpunbyTkoBMI paxyHOK» NIANUCYETLCH 3 HaknagaHHaM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMx ocib KnieHTa).
Micna norogxeHHs BaHkom enekTpoHHOI 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBMIA paxyHOK» i
BidyanbHa dopma y surnagi pdf danny anga sabesneveHHs KnieHTy MOXIMBOCTI iT nepernsay, ckadyyBaHHA Ta
OPYKY pO3MilyeTbCH y 3acobi AUCTaHLIMHOT KOMYHiKaLii, 3a JOMOMOro siKoro BoHa byna cTBopeHa, Ha BeCb
cTpok aii Mocnyrn. Y Takin BidyanbHin dopmi 3asBu Ha nigkntoveHHsa lMocnyrn «MpnbyTKOBUI paxyHOK»
BigoOpaxkaloTbCs BCi NnapaMeTpu, siki MiCTATbCS 6e3nocepeHb0 Y OpUriHaribHOMY €feKTPOHHOMY OOKYMEHTI,
30Kpema AaHi Npo yMoBM HagaHHs [Nocnyrn, npo ynoBHoBaxeHUX ocid KnieHTa Ta BaHky, siki nignucanu 3asey,
a Takox BigomocTi npo KeanidikoBaHun ElN/YgockoHaneHwuin ElN, npocTtaBneHnn TakuMm ynoBHOBaXXEHUMM
ocobamn CTopiH Ha 3asBi .
3a okpemum 3BepHeHHAM KnieHTa BaHk Hagae KnieHTy Taky cnpoleHy enekTpoHHy 3asBy Ha NigKNioYeHHs
Mocnyrn «MpnbyTKkoBMI paxyHOK» y eneKTPOHHOMY BuUrnsAgi abo ii 3acBigyeHy B yCTaHOBNEHOMY NOPSAKY
nanepoBy Korito.
9.1.7. KnieHT mae npaBo y OyAb-SKMA MOMEHT iHILilOBaTU NUTaHHA NPO MPUMNMHEHHS HagaHHsa [locnyrn Wwnsaxom
HanpasneHHs Ao badky BignosigHoi 3asBu nNpo 3miHy ymoB o6CnyroByBaHHSA 3a npaBunamu, SKi 3asHadeHi y
nignyHkTi 9.1.6.1 uboro [Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromxkeHol baHkom enekTpoHHO! 3asfBM Ha NiAKMOYEHHs Nocryrv
«MpunbyTKOBUIA paxyHOK» ONs iHILilOBAHHS MWTaHHA NPO MpUNUMHEHHs HagaHHa [Mocnyrn KnieHT moxe nogatwu
enekTpoHHy 3asBy Ha nigkntodeHHsa [Nocnyrn «pubyTKOBUI paxyHOK» Tinbku nicna peanisadii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBIAHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 32 JONOMOro AKoro 0OpPMIIOTLCA TaKi
3asBW.
IHbopMaLis nNpo HanawTyBaHHA YHKUi, 9ka HagasaTume KnieHTy MOXNMBICTb OopMUTUM MNPOMO3uLilo Npo
NPUNUHEHHs HadaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti BaHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawnti baHky KnieHtu, sikum nocnyra 6yna
nigknioYeHa Ha niactasi eNekTPoHHOI 3asiBu Ha nigkntodeHHs Mocnyrn «MprubyTKOBUI paxyHOK», AN iHiLitoBaHHA
MUTaHHA NPO MPUNWHEHHS HagaHHsa ocnyrn MoxyTb nogaty go banky 3asBy npo 3miHy ymoB 0GCMyroByBaHHS
BIOKNIOYEHHA 3a TUMW NpaBunamu, ski 3asHadeHi y nignyHkTi 9.1.6.1 usoro [lorosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hille HacTYMHOro onepauiiHoro AHS nicnsg HagcunaHHa KnieHTom
BiaNoBigHOT 3asiBM Npo 3MiHY YyMOB 0OCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, SKUiA OyB BCTAHOBMNEHUN AN
HagaHHs MNocnyru Ta y iHWKX BUnagkax, nepegbayerHmx umum JoroBopom.

9.2 YMmoBu HagaHHA Mocnyru

9.2.1 lMNMocnyra HagaeTbca y BantoTi PaxyHky:

e Yy HauioHanbeHin BantoTi, rpusHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLUA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHS1 MPOLEHTIB Ha 3anuoK KOWTiB Ha PaxyHky KnieHTa 34iMCHIOETbCA Ha ymoBax nignucaHol
CrtopoHamu 3asBu npo 3MiHy yMOB obcnyroByBaHHsA/3asBu Ha nigknioveHHst Mocnyrn «MNpubyTkoBUIA paxyHOK» 3
ypaxyBaHHSM NOSIoXeHb Lboro nigposainy Jdorosopy Ta dogatky 7 ao Jorosopy.

9.2.3.HapaxyBaHHS NpOLEHTIB 34IMCHIOETLCS Ha LWOAEHHUIN 3anuwoK Ha PaxyHKy CTaHOM Ha KiHeub onepauifHoro
OHS BaHky.
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9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpema iHdopmauis nNpo Te, y SKux BanTax Hagaetbcsa [locnyra, cTaHOapTHI
MPOLIEHTHI CTaBKM Ta CTaHAApTHi MOPOroBi 3HAYeHHs MiHIMaNbLHOrO Ta MakCUMManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHs npoueHTiB 3a [locnyroto, ctpok faii Mocnyru, NnopsiAiok aBTOMATUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnoTLCA Y [loaaTky 7 Ao usoro [Jorosopy.

9.2.5.lHamnBigyanbHi NPOLEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYEHHHA MiHIMANbLHOrO Ta MakCMMarbHOro
pO3Mipy 3anuviiKy Ans HapaxyBaHHA MpoueHTiB 3a [locnyro BM3HaYalTbCH LUMSAXOM MorompkeHHss CTopoHamu
3asiBu Npo 3MiHy yMOB 0OCIyroByBaHHs 3 Takumu iHAMBIgyanbHUMKN yMOBaMu HagaHHs Mocnyru. MNpu opopMneHHi
KnieHTom enekTpoHHoi 3asiBu Ha nigkntoveHHs Mocnyrn «MpubyTKoBMIA paxyHOK» BCTAHOBEHHS iHAMBIAYaNbHMX
MPOLEHTHUX CTaBOK Ta iHAMBIQYyanbHMUX NOPOroBMX 3Ha4YeHb MiHIManbHOro Ta MakCMMarnbHOro Po3mipy 3anuLKy Ans
HapaxyBaHHs1 MPoLeHTIB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHS KriieHTom enekTpoHHoi 3asiBu Ha
nigkntodeHHs MNocnyrn «MpubyTKOBUA paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBMIOKTLCA NULLIE CTaHAAPTHI YMOBU
HagaHHs [Mocnyru, 3okpema NPOLEHTHI CTaBKM Ta NMOPOroBi 3HAYEHHA MiHIManbHOrO Ta MaKCUMaribHOro po3mipy
3anuLIKy Ang HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHUMW Ha MOMEHT hopMyBaHHsI KnieHTOM enekTpoHHOI 3a8Bu
Ta BM3HaveHi y [logatky 7 go usoro [Jorosopy.

9.2.6. Akwo iHwwun cTpok aii MNocnyrn He BunnmBae 6e3nocepeaHbo 3 YMOB Lboro [loroBopy, Nocnyra HagaeTbcs
NPOTHArOM TOro CTPOKY, SIKUIA BCTAHOBMNEHWI y 3asBi Npo 3MiHy yMoB 06cnyroByBaHHA/3asBi Ha nigknioveHHs Nocnyru
«MpunbyTKOBMIA paxyHOK».

9.2.7. CTOpPOHM AOMOBUWIUCS, WO CTPOK Aii Mocnyru, skuii 6yB 3a3HayeHuin y 3asiBi Npo 3MiHy yMOB 06CNyroByBaHHS
Ta/abo y 3asBi Ha nigkntodeHHa Mocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOAOBXYBaTNCA Ha Takun
cCamMui CTPOK, SIKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKY Ail Mocnyru:

. lMocnyrolo He BCTaHOBMEHI iHAMBIAYarnbHI MNPOLEHTHI CTaBkKM Ta iHAMBIAyanbHi NOPOroBi 3HAYEHHS
MiHIManbHOro Ta MakCumMarnbHOro PoO3Mipy 3anuLKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb cTpoky Aii Mocnyrn baHk mae TexHivHy MOoXnuBiCTb HagasaTu uto MNocnyry i B BaHky gitoTb

Taki X cami ymMoBW nigkntoyeHHs Mocnyrn (Kpim NPOLEHTHUX CTaBOK), SiKi Oynu 3a3HaveHi y 3asiBi Mpo 3MiHy
ymoB ob6cnyroByBaHHs/y 3asiBi Ha nigknioveHHs MNocnyrm «MprubyTkoBUin paxyHOK», 30KpeMa BantoTa [Nocnyru,
CTpok gii locnyrn, nNoporoBi 3HAYEHHA MiHIMANbHOrO Ta MaKCMMarbHOrO 3anuwKky Ha PaxyHky ang
HapaxyBaHHS MPOLEHTIB, MepioaMYHICTE BMNMATU MPOLIEHTIB, MOXMIMBICTIO PO3MNOPSAMKEHHS KOLITaMM Ha
PaxyHky. TNpoueHTHi CTaBkM Npu aBTOMATUYHOMY MPOAOBXKEHHI CTpoOKy Aaii MNocnyrm Ha HoBuK nepiog
BCTa@HOBIOKOTLCA Y PO3MIipi TUX akTyanbHUX CTaBOK 4118 HagaHHA Nocnyruy, Ski € Ailo4nMmn CTaHOM Ha NepLUmnn
OEeHb aBTOMaTMYHO NPOaOBXEHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Airodi ymoBu nigknodeHHsa obpaHoi HuM NMocnyru, 3okpema i AaHi Npo Aitodi NpoueHTHi cTasku 3a lNMocnyroto;

. BHACMiAOK aBTOMaTU4YHOrO MPOAOBXEHHS CTpoky Aii [Nocnyrn, He Gyde nepeBulieHa 3aranbHa KinbKiCTb
MOXIMBUX aBTOMATUYHMX MNPOAOBXeHb Aii MNMocnyrn Ta/abo cymapHa TpuBanicte cTpoky Aaii MNMocnyru, siki
nepenbaveHi y fogatky 7 oo uboro [loroBopy «lMacvBHi npogyKTny;

. 00 [HA, SK1il nepeaye oCTaHHbOMY AHKO CTPOKy Ail Mocnyru, KnieHT He 3BepHyBCA A0 baHky 3 nponosudieto
NPUNUHUTN HagaHHsa Mocnyru;
. 3a 30 (TpuausTb) KaneHA4apHUX OHIB OO0 OCTaHHbOro AHs cTpoky Aii MNMocnyru, BaHk He BigmMoBMBCSA Bif

aBTOMaTWYHOrO NPOAOBXKEHHS Aii MNocnyru;
9.2.8. MatoTb 6yTV 4OTpMMaHHI BCi 3 BKa3aHuX Yy nignyHkTi 9.2.7 [JoroBopy ymMOB ANS aBTOMATUYHOIO NPOAOBXEHHS
cTpoky aii Mocnyrn, siknii 3asHaveHuin y 3asaBi Npo 3mMiHy ymoB o6cnyroByBaHHA/3asaBi Ha nigkntoveHHst Nocnyru
«MpunbyTkOBWIA paxyHOK». Y npoTunexHomy sunagky CTOPOHU AOMOBUINCE, LLO CTPOK Aji Mocnyrn aBToMaTnyHO He
NpoaoBXyeTbcH | BaHk NpunuHse i HagaHHS.
9.2.9. Micnga 3akiH4eHHA cTpoky aii MNocnyru, y TOMy 4ucni i y BUNagkax HEMOXMMBOCTI MOro aBTOMaTUYHOrO
NPOAOBXEHHS, AKi 3a3HadveHi y nignyHkTax 9.2.7 ta 9.2.8 yboro forosopy, nigkniodeHHs Knienta go lMocnyru Ha
HOBWU CTPOK MOXIMBE NKLLE LWNAXOM NofaHHsa KnieHTom HoBOi 3asiBu Npo 3miHy yMOB 06cnyroByBaHHA abo 3asBu
Ha nigknioveHHs Mocnyrm «prnbyTKoBUIM paxyHOK» Ta NOromkeHHs iXx baHkom Ha HOBWI CTPOK HagaHH4A [Nocnyru, y
nopsaky, kM nepegdavyeHnii BignosigHMMuy nignyHkTamu nyHkTy 9.1 uboro [Jorosopy.
9.2.10.CymapHa TpuBanicTb CTPOKy fii Mocnyrn 3 ypaxyBaHHAM aBTOMaTU4HOTO NPOAOBXEHHS, @ TaKoX KifbKiCTb
MOXNMBUX aBTOMAaTMYHMX MpoJOBXeHb Aii [Mocnyrm B Mexax CcymapHoi TpuBanocTi CTpoky aii Nocnyrm
BCTaHoBMoTECA y [logaTky 7 go [loroBopy ta/abo y 3asBsi npo 3MiHy ymMoB 06CryroByBaHHsA/3asBi Ha MigKTOYEHHS
Mocnyrn «lMpubByTKOBUIA paxyHOK».
9.2.11.Micna cnnuey cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuoK Ha PaxyHKy 34iNCHIOETbCA Ha
CTaHAapTHWUX YMOBax, NnepeadaveHnx uum [JoroBopom.

9.3.YMoBM HapaxyBaHHA Ta cnnaTtuv npoueHTiB 3a Mocnyroto

9.3.1. TlpoueHTM HapaxoBYyTLCS LWOAEHHO Ha CyMy 3anuLiKy Ha PaxyHKy CTaHOM Ha KiHeub onepauifHOro AHs
BaHky.

9.3.2. Tlpm nigkmtodenHi MNocnyru Ha nigcTasi 3asaBy Npo 3MiHY YMOB 0GCMYyroByBaHHS MPOLEHTU HApPaxoBYOTHCS
MoYMHaK4M 3 MEepLIOro onepauifiHoro AHS nicns noromkeHHs CTopoHamu BignoBigHO! 3asiBu Npo 3MiHY YMOB
00CnyroByBaHHS i 40 AHS, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs Mocnyrm (BKIHOYHO).

9.3.3. Tpmu nigknioyeHHi lMocnyrn Ha nigctaei enekTpoHHoi 3asBu Ha nigkmodeHHsa [lMocnyrm «[pubyTkoBun
paxyHOK» NPOLEHTN Ha 3anuLikn Ha PaxyHka HapaxoBYTbCH 3 NepLIOro onepawyifiHoro AHs HaaxokeHHs 0o baHky
BKa3aHoi 3asBU 3a YMOBMU, AKLLO BoHa Byna noromkeHa baHkom o 22:00 Lboro onepauinHoro aHs, i 40 AHs, y AKOMy
3aKiHYyeTbCA CTPOK HagaHHA [locnyrn (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru
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«MpnbyTkoBUI paxyHok» Byna noromkeHa BbaHkom nicns 22:00, TO NPOUEHTU Ha 3arnuvLIKW HapaxoBYHTbCH 3

HaCTyMHOro onepauinHoro AHA nicnsa norompkeHHs baHkoM 3asasu Ha nigknodeHHs MNocnyrm «MpubyTKOBUIA paxyHOK»

i 4O OHS, Y IKOMY 3aKiHYYETbCHA CTPOK HagaHHS Mocnyru (BKMIOYHO).

9.3.4. [na BM3HaAYeHHA KiNbKOCTI AOHIB y nepiofi HapaxyBaHHs 3aCTOCOBYETbCS MeToa «dakT/cbakT», sKUn

nepepbavae, WO ANs pO3paxyHKy MNPOLEHTIB BUKOPUCTOBYETbCA (pakTU4HA KiNbKiCTb AHIB Y MOTOYHOMY MiCAL

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

9.3.5. TlpoueHTHa CcTaBka 3anexuTb Bi4 MOPOroBMX 3HAY€Hb MiHIMaNbHOMO Ta MaKCMManbHOro 3anuLlKy Ha

PaxyHkax, ski BcTaHoBmnlTbCA Yy [opmatky 7 go uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB

obcnyroByBaHHs/3asBi Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUA paxyHOK».

9.3.6. Bwunnata npoueHTIB 34iNCHI0ETLCA LWNAXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y banky ta

BM3Ha4yeHun y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHS/3asBi Ha nigkntoveHHs Mocnyrm «MprubyTKoBUn paxyHOK»:

e  LIOMICAYHO B NepLUMI onepauinHuin AeHb MiCAUS, HACTYMHOMO 3a MicsLeM y SkoMy Bynu HapaxoBaHi NPOLEHTY;

e  a TaKOX Ha HaCTYMHWUIM OeHb Nicnsa cnnuBy CTPOKY Aii MNocnyrn.

AKWO OeHb, Y KU CnnavyoTbCa HapaxoBaHi NPoLEHTH, Npunagae Ha cyboTy, Headinto, Hepobounin abo CBATKOBWI

OeHb, TO BMUNNaTa NPOLEHTIB 3AINCHIOETLCS HACTYMHOro onepauinHoro gHs, SKUM CRigye 3a TakKumMu QHAMUN,

9.3.7. bBaHkK He HapaxoBye Ta He BUNSIAYy€e NPOLEHTMU:

ey BMNagKy HEBMKOHAHHSA KniEHTOM yMOB L0A0 NOPOroBMX 3Ha4e€Hb MiHiMarnbHOro abo MakCMMarbHOMO 3anuLKy
kowTiB Ha PaxyHky, BctaHoBneHoro [Jogmatkom 7 o uboro [orosopy Ta/abo 3asiBoio npo 3MiHYy yMOB
obcnyroByBaHHS/3asBo0 Ha NigkntoYeHHs MNocnyrn «MNprnbyTKkoBMI paxyHOK»,

e ynepioa, konu KnieHt 6y obmexeHnin y npasi BinbHO po3nopsmkaTncs kowTtamm Ha PaxyHKy y nepegbadveHunx
YMHHMM 3aKOHOOABCTBOM YKpaiHW BMNagKkax, 30Kpema BHachigok apeLTy Ta iHWnX nyoniyHnx o6TsKeHb.

9.4. IHwi ymoBM

9.4.1.MignncaHHsam 3asBM Npo 3MiHy yMOB 0OCnyroByBaHHsS/3asiBM Ha nigknioveHHs nocnyrn «MprubyTkoBuii
paxyHok» KnieHT noromxyeTbes, WO y 3B’A3Ky 3i 3MiHAMM PUHKOBOI KOH'IOHKTYPY Ta KONMBaHHAM BapTOCTi pecypciB
BaHk mae npaBo 3MiHOBaTW CTaHA4apTHI Ta IHAMBIQyanbHi ymMoBM HagaHHA [locnyri, 30kpema noporosi 3HaYeHHS
MiHIManbHOro Ta MakCMMarnbHOro PO3Mipy 3anuwiKy Ha PaxyHky Ans HapaxyBaHHS MPOLEHTIB, PO3MIp NPOLIEHTHUX
CTaBOK, CTPOK fAii lNMocnyrn, MOXNMBICTb ii aBTOMATUYHOrO NPOOOBXEHHS, a TaKOX Mepiogn Ta KiNbKiCTb Takux
aBTOMaTUYHUX NMPOOOBXKEHD.

9.4.2. MNignucaHHam 3asiBn Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «MNpubyTkosun
paxyHok» KnieHT noromkyeTbes, Wwo baHk noeigoMnsie npo 3miHy yMOB HagaHHs Mocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He ni3Hiwe, Hix 3a 5 (M'saTb) poboymx AHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
noTpebyTb odopmneHHss CTopoHamy okpeMux 3asiB npo 3MmiHy yMoB o6GCnyroByBaHHs Ta/abo 3asB Ha
nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK.

10. NOPAAOK | YMOBU HAQAHHA NOCNYTU «HE3HWXYBANBbHUA 3ANULLIOK»

10.1. Ymoswu nigknroyveHHA go MNMocnyrm

10.1.1. Bank Hapae KnieHty lMocnyry «HesHwxyBanbHUI 3anuwoK» MO HapaxyBaHHIO Ta cnnati NpoueHTiB Ha
y3rogpkeHuin CtopoHamu y 3asBi Mpo 3MiHy yMOB 06CNYroByBaHHSI PO3Mip HE3HWKYBANbHOMO 3anuKy Ha PaxyHky,
Ak KnieHT 30060B‘A3yeTbCs NiATPUMYBATU LIOAHS BNPOAOBX YCbOro CTpoky Aii Mocnyrn «HesHwkyBanbHUn
3anvwok», Hagani y ubomy nigpo3saini Jlorosopy — «fMocnyrax.

10.1.2. lMocnyra moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO AeKinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM NignucyoTb okpeMy 3asiBy Npo 3MiHYy YMOB
06CnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha SkoMy BCTAHOBITHOETLCH HE3HWXKYBaIbHUIA 3anNnLLIOK KOLLITIB AN HApaxoByBaHHSA
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbea y nignucatin CtopoHamu 3assi Npo 3MiHy YMOB 06CNYroByBaHHS.

10.1.4. KnieHT norogxyeTbces, Wwo baHk He ni3Hile onepauinHoro AHs, HAaCTYNHOro 3a AHEM OTpUMaHH4 Big KnieHTa
HaneXHUM YMHOM odhopMrieHol Ta mignucaHoi 3asBu Npo 3MiHY YMOB 0OCNyroByBaHHs Mae MpaBO Ha BNACHWM
po3cyn Ta 6e3 NOACHEHHS MPUYNH:

. abo Biaxunutu npono3uuito KnieHta npo oTpuMmaHHs Mocnyru, sika ocdopmrieHa y BignoBigHii 3asBi, Ta
BiAMOBUTW y NigkntodeHHi MNocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyru, ska odopmreHa y BignoBigHin 3asBi, Ta

nigknio4nTy MNocnyry oo BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. Akwo HacTynHMM AHEM ficnsa oTpuMaHHs Big KnieHTa HanexHnm YymHoM opopmMIieHoi Ta nignucaHoi 3assu
npo 3MiHy YMOB 0OCnyroByBaHHs € cyboTa, Hefins, Hepobounii Yn CBATKOBUIA AeHb, TO BaHk 34iMCHIOE NigKNtoYeHHs
Mocnyrm go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii noromkeHHst abo x iHdopmMye KnieHTa npo BigXuneHHs
npono3uuii KnieHta npo HagaHHs Nocnyru He nisHiwe nepLioro onepauiiHoro AHA, KU crigye 3a Takummn gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM TinbkM nicns norogxeHHs BaHkoM HaneXxHum 4YuHOM OdopMMeHol Ta
nignucaHoi KnieHtom 3asiBu npo 3miHy ymoB 06CnyroByBaHHA. 3asBa Mpo 3MmiHy yMOB OBCNyroByBaHHS Micns ix
norogxeHHs1 baHKOM CTae HeBig EMHOK YaCcTUHO Lboro [loroeopy.
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10.1.7. Ona ogHoro i Toro x PaxyHky KnieHTa ogHo4acHO He MOXyTb B6yTu HapaxoBaHi npoueHTu 3a Nocnyroto Ta
iHWKMK nocnyramu BaHky, ski nepeabavatoTb HapaxyBaHHSA NPOLEHTIB Ha 3anuLLOK KOLWITIB 3a LM PaxyHkoM. AKLo
Mocnyra «HesHwxkyBanbHWI 3anuLWOK» NigknoyaeTbca 00 PaxyHky KnieHTa, oo dkoro Bxe nigknioyeHa Nocnyra
«MpnbyTkoBUI paxyHOK», TO HagaHHs lNMocnyrn «MprubyTKOBUI paxyHOK» NPU3YNUHAETLCH Ta BIQHOBNIOETHCS NULLIE
nicna cnnuey cTpoky Ail Mocnyrn «HesHwxyBanbHMM 3anuwok». 3a nepiog Takoro npusynuHeHHsa [locnyrm
«MpunbyTKOBMIN paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLLKM KowTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIN paxyHOK» HE 3OIACHIOETHCS.

10.1.8. [Ona odopmneHHsa lMocnyrn KnieHT HanpaBnsie o baHky 3asiBy npo 3MiHy yMOB 06GCyroByBaHHS, sika
3anoBHIOETLCA 3rigHo [logaTtky 2 oo uboro [lorosopy.

10.1.9. 3asBa npo 3miHy ymoB 06CryroByBaHHsl MOXe nepefaBatuca Ao baHky sik y naneposii doopmi 3 nignncamm
YNOBHOBaXeHMX NpeAcTaBHMKIB KnieHTa, ski MaloTb MpaBO po3nopsmKaTUCcs KowTaMmn Ha PaxyHKy, ckpinneHumu
BioGMTKOM neyvatkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucsa Ao baHky y enekTpoHHin dopmi 3a ONOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanicikoBaHoro EIN abo YgockoHaneHoro EINN ynoBHoBaXeHMX
npeactasHukiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTUCs KowTaMmum Ha PaxyHky.

KnieHT mae npaBo y Oyab-siki MOMEHT iHiLilOBaTU NWUTaHHA NpPO MPUMUHEHHA HagaHHa [locnyrv wnaxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHS 3a npaBuramu, SKi 3a3HadeHi y LboMy
nianyHkTi JJorosopy.

10.1.10. HagaHH# Mocnyrm npunmMHAETBCA HE Ni3Hile HACcTYNHOro onepauinHoro gHa nicnga HagcunaHHs KnieHTom
BignoBigHoi 3asiBu npo 3MiHy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SikMiA OyB BCTAHOBMEHWIA OIS
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx uum Jorosopom.

10.2. YMoBM HapaxyBaHHSl Ta cnfiaTv npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBIIOETLCS HE3HMKYBaNbHUIA 3anMLWOK Yy po3Mipi, nepeabayveHomy y 3asBi Npo

3MiHy yMOB 00CMyroByBaHHS.

10.2.2. Ha cymy He3HmKyBanbHOro 3anuwky baHk HapaxoBye NpoLEHTW 3a CTaBKOW, sika 3a3HadeHa y 3asBi npo

3MiHy ymMOB 0b6cnyroByBaHHs, abo 3a CTaBKOIO, BCTAHOBIEHO AKUINHUMK Tapudamm (CTaBkamm).

10.2.3. lMocnyra HagaeTbCs NPOTArOM CTPOKY, SIKMIA BCTAHOBIEHWI 3asBOIO MPO 3MiHY yMOB 06CryroByBaHHS

10.2.4. Onsa BM3HaAYEHHS KiNbKOCTI OHIB Y Nepiodi HapaxyBaHHS NMPOLIEHTIB 3aCTOCOBYETbCS MeTof «dakT/cdakTy,

AKMM nepeabavae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCSLi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXXYBarnbHWIN 3anWLLIOK NEePLUMI Ta OCTaHHI AeHb nepioay aii Mocnyru

BBa)XalOTbCS 3a OAMH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asiBi Npo 3mMiHy YMOB 0OCMnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnfavye NPoLEeHTK:

e  SKLLO Ha KiHeLb onepauiiHoOro AHS 3anuLwoK KowTiB Ha PaxyHKy BHacnigok Oyab-sikux 06CTaBnH CTaHe MeHLue
BCTaHOBMEHOro 3asBoto NPo 3MiHy yMOB 0OCMYyroByBaHHsi PO3Mipy HE3HWKYBarnbHOMO 3asuLLKY;

ey nepiog, konu KnieHT 6yB 06MexeHuin y nNpasi BiNbHO po3nopsamkaTucs KowTamy Ha PaxyHkax y Bunagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNigOK apewTy, iHWWX nyenivyHmnx
OBTSAXKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHWux ymoB [orosBopy CTOpOHW AiNWNAW 3rou, WO Y 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypciB, baHk 3anvwae 3a coboiw npaBo 3MmiHIOBAaTU CTaHAApTHI Ta
iHOMBIigyanbHi ymoBW HagaHHs MNocnyru, 3okpema po3mip NpoLEeHTHUX CTaBOK Ta CTPOK Ail Mocnyru.

10.3.2. CtopoHu Ainwnm 3rogu, wo baHk Moxe 3MiHUTY YMOBU HagaHH4 Nocnyru Ta nosigomMnty Npo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (n'aTb) pobounx gHiB Ao gatv HabpaHHa ix
YMHHOCTI. KnieHT NorogKyeTbest 3 TUM, LLO Taki 3MiHK He NoTpebytoTb odhopmreHHs CTopoHamMmm okpemux 3asiB Npo
3MiHy yMOB 06CIyroByBaHHSI.

11. NOPAQOK | YMOBU HAOAHHA Nocnyr 3 TOPriBil IHOSEMHOIO BANKOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini Jorosopy — «dopyyeHHs», 30iicHIOBaTU 3a
paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHO0 BantoTo B NOPAAKY Ta Ha yMoBax, nepeabadyeHnx nyHKTamm
11.2 Ta 11.3 yboro nigpo3giny Jorosopy.

11.2. KnieHt Hapae baHnky [opyyeHHs 3gincHoBaTth TopriBnio iHO3eMHOK BanioTol 3 METOK npuabaHHA
(oTpMmaHHA) KkowTiB y BantoTi 3000B'sisaHb KnieHTa nepen bankom 3a [JOroBopoM, iHWMMM [OroBOpamu,
yKknageHnmm mick CTopoHamu.

11.2.1. KnieHT gopy4yae baHky 3gincHioBaTu: npogax iHO3eMHOI BantoTu, OOMiH iHO3EMHOI BanioTh Ha iHLY iIHO3eMHY
BanoTy, KyniBr iHO3eMHOI BantoTu 3a KypcomM baHKy, BCTaHOBNEHUM Ha AeHb 3[iMCHEHHS BiAMNOBIAHOI onepaLlii, 3a
paxyHOK KOLITIB, Lo 36epiratoTbca Ha PaxyHky, Oyab-akux iHWKX paxyHkax KnieHTa B BaHKy, HA MOMEHT BMKOHAHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, WO 3HAXoAsATbCA B BOMOAIHHI BaHKy Ta nignaratoTb nepekasdy KnieHTy (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOLWTU, po3MilleHi KnieHTom B BaHKy gk rpolloBe MOKPUTTS 3 METOK BUKOHAHHS
3000B’'si3aHb KnieHTa nepen BaHkom).
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11.2.2. KnieHT Hapgae BaHky 3rogy Ha BukoOHaHHA [lorosipHoro cnucaHHsA 3 PaxyHky Ta/abo 3 6yab-AKuX iHLIKX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOBXIOHIN AN HanexHoro BUMKOHaHHSA BbaHkom [opyyeHHsa. Ons
BMKOHaHHs [JoroBipHOro cnucaHH4, nepeabadeHoro LM nyHkToM [lorosopy, nnaTtixkH1Mm onepadisiMu, NoB'a3aHUMm
MK coboto CnifibHMMM O3HakamMu, € nnaTkHi onepadii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMv Kynisni/npoaaxy iHO3eMHOi
BasoTM Ta OOPOrouUiHHUX MeTaniB Ansa KnieHTiB 6aHKy» 3 MeTOK Mnodanblloro BUKOHAHHA [opydeHHsi. 3roga Ha
BMKOHaHHS NepLlol NoB'a3aHol onepadii € HagaHot 3rigHo NyHKTy 3.11 [lorosopy.

CyMa kowTiB, 32 paxyHoK sikmx baHk mae BukoHaTu [opyyeHHst i woao sikmx baHk moxe BukoHaTu [orosipHe
CMNCaHHSA, po3paxoByeTbCAa BaHKOM CaMOCTIMHO Mpw 34IMCHEHHI KOXHOI okpeMoi onepadii 3 Toprieni iHO3eMHOLO
BasltloTOK Ha nigcTaBi po3mipy BignoBigHMx 3060B’s3aHb KnieHTa nepeq baHkoMm Ha AeHb 34iMCHEHHS BignoBigHOT
onepadii 3 Toprieni iHO3eMHOI BanioTolo Ta Kypcy baHky, BCTAHOBMNEHOro Ha AeHb 3AiNCHEHHS BiANOBIAHOT onepadii
3 Toprieni iHO3EMHOIO BaroTOHO.

11.2.3. KowTn, ogepxaHi B pesynbTaTti BUKOHaHHA [lopydeHHs, nignarawTbe 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-Akui iHWWN NOTOYHUIA paxyHOK, BiakpuTun KnieHTy B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3HaYeHun baHkoM, 3 METOH BUKOHaHHSA BiaNOBiAHMX 3060B’s3aHb KnieHTa.

11.2.4. Jopy4eHHs BUKOHYETbCA BaHkom y Bunagkax, konv sumorn baxky o KnieHta He moxyTb ByTn 3agoBoneHi
3a paxyHok kowTiB KrieHTa B nopsigky 3giicHeHHs BaHkom [loroBipHOro cnmMcanHs (B TOMy YMcChi, Y Bunagkax:
BiOCYTHOCTI ab0 HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXIigHIM Ansi BUKOHaHHST 3060B’s13aHb
KnieHTa nepen BaHKOM; HEMOXNMBOCTI 34iMcHeHHs BaHKOM OOroBipHOro crnvcaHHA 3 He3anexHux Big baHky
npuymH). CTpok BuKOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBi poscyad. lNMpocTpoyeHHs KnieHTomM BUKOHAHHS
3000B’si3aHb 3a [JoroBopom Ta/abo iHWMMK JoroBopamu, yknageHumMu mick CTopoHamu, He € 6e3yMOBHO MiACTaBo
AN BUKOHAHHSA JOpyyYeHHs.

11.2.5. KnieHT mae npaBo Bigknukatu [opyyeHHs y NOBHiN abo YacTKoBI cymi y Byab-aKkuii Yac, ane A0 MOMEHTY
BMKOHaHHSA [JopydyeHHsa BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBM BifCyTHOCTI 3aboprosaHocTi KnieHta nepeg BaHkom 3a [JoroBopowm, iHWMMKW AOrOBOpaMU, YKNageHUMmn Mix
CtopoHamu. BigknukaHHa [lopy4eHHS 30iMCHIOETBCS WNSAXoM nogaHHa Knientom go baHky nucra, Wwo mMae Mictntun
iHpopmauito npo onepaduito 3 TopriBni iHO3eMHOI BamnoTol, [OPyYeHHs LWo[o AKOI BiAKNUKaeTbCH. JIMcT npo
BigknukaHHA [opyyeHHs mae 6yTw nignucaHuii ynoBHoBaxkeHOW ocoboto KrieHTa, <dka 3a3HayeHa y KapTui i3
3paskamu nignucie/nepeniky ocib, siki MaloTb NpaBO PO3NOPAMKEHHSA PaxyHKOM, Ta SKill HaneXuTb NpaBO NepLUOro
nignucy, i moxe 6ytTn nogaHuin o baHKy Ha nanepoBOMY HOCIT abo Sk eNeKTPOHHUA AOKYMEHT 3a [OMOMOroH
Cepsicy «IHTEPHET-BAHKIHI».

11.3.Mpoaax iHO3eMHOI BanOTU, AKa 3HaXOAUTbCA Ha PaxyHKy, moxe ©6yTu BMKOHaHMW BaHkKoM y mexax
Mocnyrm «MutteBMM npojax» Ha nigctaBi [JopyveHHA, odopmneHoro KnieHTom y cnpoleHomy
eNleKTPOHHOMY Burnsagi 3a gonomoroto 3actocyHky «[MYMB Bi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKaLii.

11.3.1. Y mexax MNocnyrn «MutteBun npogax» yci napametpu JopyyeHHs, 30KpeMa cyma iHO3eMHOI BanoTH, Lo
nianarae npogaxy, PaxyHOK, 3 AKOro KOWTW B iHO3EMHi/ BanioTi NigndratoTb CNMCaHH, Ta PaxyHoOK, Ha sKun
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupaloTbCs KnieHTOM LWNAXOM NPOCTaBrieHHs BianoBigHMX
€MNeKTPOHHKX BiAMITOK B6e3nocepeHbo Y 3acTocyHKy «[MYMB bisHec» abo iHWwoMy 3acobi AUCTaHUiMHOT KOMYHiIKaLil,
BM3HayYeHoMy BbaHkoM.

11.3.2.Y mexax lMNocnyrn «MutTeBuin npodax» 3a BiACYTHOCTI niactaB Ans BigmoBW, baHk BUKOHye odopmMmrieHe
KnieHTom y cnpolieHoMy enekTpoHHOMY Burngadi [JopydyeHHA HeBigknagHo nicns HaTUckaHHA KrieHTOM KHOMKW
«Mpogatn» y 3actocyHky «[MYMB bisHecy» abo iHwomy BuaHavyeHomy BaHkom 3acobi AMCTaHUuiiHOT KOMYHiKaLii,
nicns yoro Take [Opy4eHHs1 Ha Npogax iHO3eMHOIT BanioT He Moxe ByTu BigknvkaHe KrieHTom.

11.3.3. Y mexax MNocnyrn «Muttesuin npogax» KnieHT gopyyae baHky 3giicHUTM npodax iHoO3eMHOI BanioTu 3a
paxyHOK KOLUTIB, L0 306epiratoTbca Ha PaxyHky, akuin obpaHun KnieHTom y [lopyyeHHi, 0hopMieHoMy y CpOLLEHOMY
€MNeKTPOHHOMY BUIMA4i 3a gonomorot 3actocyHky «MYMB BisHec» abo iHWworo 3acoby AMCTaHUINHOI KOMYHiKauii,
3a KypcoM baHKy, BCTaHOBMEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [Jopy4yeHHs.

11.3.4. Y mexax lNMocnyrn «MutTteBui npogaky» KnieHT Hagae banky npaBo [JOroBipHOro cnmMcaHHsi KOWTIiB Y CyMi,
Wwo niansrae npogaxy, 3 PaxyHky, sikun obpanun KnieHtom y [opyyeHHi, odOopMneHOMy Yy CHpOLLEHOMY
€eneKkTpoHHOMY BUrMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHWoro 3acoby AMCTaHLUINHOI KOMYHiKauii.
Ons BukoOHaHHA [OroBipHOro cnucaHHs, nepegbavyeHoro UMM NyHKTOM [loroBopy, nnaTikHMMK onepauismu,
NoB'A3aHNUMM MK CODOK CMINbHUMW O3HaKaMu, € NNaTikHi onepauii 3 nepekasy KowWTiB 3 PaxyHKy Ha paxyHOK
«KpenuTtopcbka 3aboproBaHicTb 3a onepauisMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis ans
KnieHTiB 6aHKy» 3 METOK MOoAAnbLIOro BUKOHaHHSA Jopy4YeHHs. 3roga Ha BUKOHAHHSA NepLUOi NoB's3aHOi onepaLii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HayeHux y nyHkrax 11.2, 11.3 uboro nigpo3ainy uboro [loroBopy abo iHWUMMU yKnageHUMu
CropoHamu poroBopamu npouenyp, baHk 3ginicHoe 3a paxyHOk Ta B iHTepecax KnieHta TopriBnio
iHO3eMHOI BantoTolo 3rigHo 3asAB Ha TOPriBMlo iHO3eMHOK BantoTolo KnieHTiB y HacTynHOMYy nopsaaky:
11.4.1. OopydeHHa KnieHTa 3piiicHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa Toprisrio iHO3eMHOK BarnoTo
odopmIoeTbCs 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanoOTOH0.

11.4.2. 3asBa Ha TOPriBMO IHO3EMHOI BasOTOK CKMadaeTbesi 3a POPMOI0, BCTaHoBNEHow Yy [loaatkax 6, 6.1 1a 6.2
0o HoroBopy. 3asBa Ha TOPriBMiO iIHO3EMHO BanoTo Moxe byTu cknageHa KnieHtom 3a doopmoto, BigMiHHOW Bif
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BCTaHoBrneHoi y [opatkax 6, 6.1 Ta 6.2, 3a ymoBWU 36epexeHHs BCiX TEKCTOBMX PEKBI3WUTIB, BUKMaAAEHUX Y
BignosigHomy Joaartky.

11.4.3. 3asBa Ha TOpriBNi0 iHO3EMHOK BaniTol Mae OyTu nignucaHa ynoBHOBaXkeHoO ocobot KnieHTa, 4ka
3a3HaveHa y KapTLi i3 3pa3kamu nignucis, Ta SKi HaNeXmnTb NPaBo NepLloro nignucy /nepeniky ocid, Ski MatTb NpaBo
po3nopsampkatuck PaxyHkom, Ta moxe 6yTu nogaHa ao baHky Ha nanepoBoMy Hocil abo K eNeKTPOHHUIA JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asiBa Ha Topriemnto iHO3eMHO BantioTo Ha NanepoBOMy HOCIT Mae
OyTu nogaHa y ABOX NPUMIpHMKaX.

11.4.4. XKoaHe 3 nonoxeHb [JoroBopy He BCTaHOBNOE 6e3yMoBHMI 060B'A30K BaHKy npuiiMaTt 40 BUKOHaHHA 3asiBy
Ha TOpriBro iIHO3EMHOI0 BanioTolo.

11.4.5. 3 MeTO HanexHoro BMKOHaHHA 3asiB Ha TOpPriBMo iHO3eMHO BanoTol KnieHT Hagae baHky 3rogy Ha
BMKOHaHHs [lorosipHoro cnucaHHs 3 PaxyHky, abo 3 6yab-akumx iHWmnX paxyHkiB KnieHta B baHky, abo 3 Bka3aHOro y
3asBi Ha TOpriBNIO IHO3EeMHOK BanoToK paxyHky KrnieHta, BigkpuTtoro y baHky, KowTiB y BiAnNoOBigHIM BantoTi y
PO3Mipi, WO NOTPIGHUI ANg npoaaxy, Kynisni, 06MiHy iHO3eMHOT BanioTu.

Ona BukoHaHHa [oroBipHOro cnucaHHs, nepegbadeHoro UMM nNyHKTOM [JoroBopy, nnaTikHUMK onepauismu,
NOB’A3aHUMKN MK COBOIO CMiNMbHUMK O3HaKamu, € nnaTikHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 6yab-
AKMX iHWKX paxyHkiB KnieHTa B baHky Ha BignosigHuin paxyHok BaHky abo Ha ymoBax, 3asHadveHux y 3asBi Ha
TOPriBM0 iIHO3EMHOIO BasoToK 3 METOK NoAanbLUIOro BUKOHaHHSA 3asiBv Ha TOPriBMi0 iHO3EMHO BamnoTo. 3roga
Ha BMKOHaAHHS NepLuoi NoB'A3aHoi onepavuii € HagaHot 3rigHo nignyHkTy 3.11 Jorosopy.

11.4.6. baHk 3piicHioe OOMiH ©e3roTiBKOBOI iHO3€MHOI BamnlTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BanoTy 06e3
HasBHOCTi y KnieHTa 3060B’s13aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCcs B pe3dyrbTaTi Takoro 06MiHy.

11.4.7. Akwo 3a Kypcom, 3a3HadeHnm KnieHTom y 3asiBi Ha TopriBo iHO3EMHOK BaroTo, iHO3EMHA BamnoTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa CcyMa iHO3eMHOI BaniTu BUCTaBnseTbcs baHkom Ha
Kynisnto/npogax/obmiH 3a LM Kypcom Ao AHs i Kynisni/npogaxy/obmiHy abo ao 3miHun KnieHTom 3asBrneHoro HuM
Kypcy Kynisni/npogaxy/oominy.

11.4.8. baHk nosepTtae KnieHTy 3asBy Ha TOpriBnio iHO3eMHOKO BamnioTol 6e3 BMKOHaHHS, 30Kpema: y Bunagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu; AKLO 3asBa Ha TOPriBMt iIHO3EMHOK BantoTow odopmneHa abo nogaHa
3 nopyLueHHsm ymoB [loroBopy, BUMOT 3akoHOAaBcTBa YKpaiHu abo BHYTpILWHIX AOKyMeHTIB baHky; skwo 3asBa Ha
TOPriBMK0 iHO3EMHOK BanioTol He Moxe OyTn BUKOHaHA 3 He3anexHux Big BbaHky npuuvH. BignosiganbHuii
npauiBHMK BaHky B yCHin dhopmi noeigomnsie KnieHTy NpuyYnHn NoBepHEHHs1 3asiBM Ha TOPTiBI0 iIHO3EMHO BastoTOH.
11.4.9. KnieHT mMae npaBo Bigknukatn 3asiBy Ha TOpPriBfo iHO3EMHOK BanoTOK Y MOBHIiA abo 4YacTKOBiA cyMi 0o
MOMEHTY 1i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTO 30iIMCHIOETLCA LWNSXOM nofdaHHsa KnieHtom oo BaHky nucta
Npo Take BigKMMKaHHS, L0 Mae MiCTUTK iHbopMalito Npo paxyHok KnieHTa, Ha sikuii matoTb OyTy nepekasaHi baHkom
kowTmn KnieHTa, abo gopyyeHHs baHky BUkopucTatu AN BUKOHAHHS iHWKNX 3asB Ha TOPriBMi0 iHO3EMHO0 BarnoTo
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHaHHA 3asiBM Ha TOPriBf iHO3EMHOK BasnTOK, SKa
BiOKNMKaeTbCs, BXe Bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBMO iHO3EMHO0
BantoTo Mae ByTu nignncaHMm ynoBHOBaXXeHO 0coboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBo Mepworo nignucy, Ta moxe 6yt nogaHum go baHky Ha manepoBomMy Hocii abo sk
€neKkTPoHHMI JoKyMeHT 3a gonomoroto Cepsaicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHMI y CTpOK, 3a3HadeHun baHkom, BigwkogyBatu BaHKy BCi BUTpaTW, IO MOHECEHI OCTaHHIM Yy
3B'A3Ky 3 NMPUAHATTAM OO0 BUKOHAHHSA BiOKNWKAHOI (B MOBHIiN abo 4acTkoBii cymi) 3asBu Ha TOPriBM iHO3EMHO
BanToH.

11.5.3a3Ha4eHHa KnieHTom y [lopydeHHi, B Oyab-akux iHWNX goroBopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMK iHO3EMHOK BantoTol, WO TopriBnsa iHO3eMHOK BamnoTol Mae OyTu 3pilicHeHa «3a Kypcom BaHky»,
BCTaHOBIMOE NpaBo baHky caMocCTinHO BM3HayaTu Kypc Toprieni iHO3EMHOK BantoTo, BUXOOAYM 3 cuTyalil, Wo
pearnbHO cknanacs Ha BaritoTHOMY PUHKY YKpaiHn abo Ha MidKHapogHOMY BarntoTHOMY PUHKY.

11.6.baHk mae npaBoO Ha BRacHU po3Cyd BU3Ha4YaTW Y4EproBiCTb 3a40BOSMIEHHA BCiX HagaHWX WOMY AOpYYeEHb
KnieHTa Ha 3aincHeHHs Toprieni iHO3eMHOI BanoTol.

11.7.Kowtn, wo otpmmaHi baHkom Big KnieHTa onsa BukoHaHHA gopy4veHb KnieHTa Ha 3aincHeHHs Toprisni iHO3eMHO0
BanITOW, i KOWTU, WO OTpuMMaHi BaHkoM BHacnigOK BUKOHAHHA OCTaHHIM BignosigHuMx gopydeHb KnieHTa, €
BnacHicTio KnieHTa.

11.8.baHk 3000B’si3aHWiA y OeHb 3AINCHEHHS BI4NOBIAHOI onepadii 3 Toprieni iHO3eMHO BanloTOK 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnlTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBa4a KOLUTIB (SKLLO Lie HE CynepeYnTb 3aKOHO4aBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.9.KnieHT popy4yae BaHky npoaaTt iHO3eMHY BanioTy, SKLIO KyrnfieHa iHo3eMHa BantoTa He Oyae nepekasaHa HUM
3a NMPM3HAYEHHAM Yy BU3HAYEHWI 3aKOHOA4ABCTBOM YKpaiHu CTPOK.

11.10.Yci BuTpaTu, NoB’a3aHi i3 BUKOHaHHAM BbaHnkom [Jopy4veHHs, 3asiBM Ha TOPriBMtO iIHO3EMHO BanioTol, B TOMY
yncni, KOMICiIMHI BMHaropoaw 3rigHo Tapudamn banky/lHguBigyansHumu abo AkuiiHumun Tapudpamm (CTaBkamu),
000B’A3KOBI NnaTtexi Ao GooKeTy 3a onepauissMm KyniBni-npoAaaxy iHO3eMHOI BanoTh, NoknagatoTeest Ha KrieHTa.
11.10.1.KnieHT gopyyae baHky HanpaBnsTu Ha cnnaTy 360py Ha 0BOB'sI3KOBE AepKaBHe MeHCIHe CTpaxyBaHHS
(sKkwo cnnaTa Takoro 36opy 3a onepadigmu 3 Toprieni iHO3eMHOK BanoTow nepegbadeHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEeHHSA ornepalii) KOWTW B FPUBHAX, oAepXaHi Bif npogaxy iHO3eMHOI BamnoTu, KOWTU B
FPUBHSAX, SIKi HanNpaBnSATbLCA Ha KyniBrfo iHO3eMHOI BamoTu, KOWTW, woao akmux baHkom BukoHaHe [orosipHe
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CMMCcaHHSA 3rifgHO Uboro NyHkTy [loroBopy B po3mipi, nepeabayeHomMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AeHb
34incHeHHs1 onepalii, Ta gopyvae baHky nepekasyBaTu OO cneuianbHOro oHOy AepXaBHOro 6oakeTy BKasaHy
cymy 36opy. KnieHT Hapgae BaHky 3rogy Ha BukoHaHHs [loroBipHoro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3k0oBe AepXaBHE NeHcinHe cTpaxyBaHHs. [1na BUKOHAHHS
[JorosipHoro cnucaHHg, nepeabaveHoro UM nyHkTomM Jorosopy, nnaTixxHuMu onepadisiMum, NoB'a3aHnMmU Mk co60to
CMinbHMMM 03HaKaMu, € NNaTKHI onepadii 3 nepekasy KoLWTiB 3 PaxyHKy Ta/abo 3 0yab-saKknx iHWKX paxyHkiB KnieHTa
B BaHky, ons BMkoHaHHs1 060B’A3Ky KnieHTa woao cnnaTu 30opy Ha 060B’A3k0BE AepKaBHE MNEHCINHE CTpaxyBaHHS.
3roaga Ha BUKOHaHHSA MepLUoi NoB'A3aHoI onepadii € HagaHot 3rigHo nignyHkTy 3.11 Joroeopy.

11.11.3a 3giicHeHHs BbaHkom TopriBni iHO3eMHOK BamnTOK 3a paxyHok KnieHTta (B TOMy 4wucni, B nmopsgky
BMKOHAHHSA MNNaTiKHOI BMMOIMM Ha CnMcaHHS KOWTiB 3 paxyHkiB KrnieHTa B baHky, nogaHoi opraHoMm AepkaBHol
BMKOHaBYOI cny6éu/npmBaTHMM BUKOHaBLEM 3rifHO 3akoHoAaBcTBa YkpaiHu) KnieHT 30608’a3aHuin cnnatutu baHky
KOMICiiHy BMHaropofy, po3mip siKoi BM3Ha4aeTbCs 3rigHO 3 Tapudamu baHky/lHausigyansHUMKM abo AKUIMHUMM
Tapudamu (CTaBkamu), YUHHUMWN HAa MOMEHT 3aincHeHHA BaHkom BignoBigHOT onepaLil.

11.11.1.KnienT popyvae baHky nepekasyBaTu KOLUTW B IPUBHSAX, OAepXaHi Big npogaxy iHo3emHoi BantoTu (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOLWTIB Ha PaxyHOK), KOLWTK B rPUBHSIX, SKi HANPaBNSOTLCA HA KyMiBIO iHO3eMHOT
BanlTW, Ha cnnaTty KOMiCiMHOi BuHaropoau baHky, €Kkwo 3asBol Ha TOpPriBflo iHO3EMHOK BanloToO He
BCTAHOBJIEHMI [HLWLIMIA NOPSLOK ChnaTth KOMICIMHOT BMHaropoau. KomicinHa BuHaropoga 3a 34icHeHHs baHkowm
Toprieni iHO3eMHOI BasnoTOK MOXY ByTu cnnaveHa B nNopsaky BUKOHaAHHSA BaHkom [JoroBipHOro crnvcaHHs 3rigHo
nignyHkty 5.2 [oroeopy. [Ons BMKOHaHHS [lOroBipHOro cnucaHHsi, nepegbaveHoro uuM nyHkToM [orosopy,
nnaTiKHUMK onepawisiMy, NoB'A3aHUMKN MiXK COOO0H0 CNiNTbHUMKW O3HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHKiB KnieHTa B baHky, ons BukoHaHHs 000B’A3ky KnieHTa woao cnnatm
KOMICiHOi BuMHaropoau 3a 3dilcHeHHs baHkom TopriBni iHO3eMHOW BanoTol. 3roga Ha BUKOHAHHSA NepLUOi
noB'aA3aHoi onepaLuii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. BaHk Hagae KnieHTy iHdopmauilo mMpo cymy BanioTu, WO KynneHa, npogaHa, obmiHsHa, Kypc, 3a SKum
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM Lux onepauin Ta iHwy
iHpopmauito y BUrnsgi BUNMCKM Npo pyx KOLWTiB 3a PaxyHkom. 3a3HayeHa iHpopmaLlis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KniieHTa Ta 3a KOXXHUM BMAOM BanioT Ta HanpasnsaeTbes KnieHTy 3 BUKopucTaHHAM 3acobiB AMCTaHUINHOI
KOMyHiKkauii, wo BukopucTtoByeTbca Knientom Ta BaHkom, abo B maneposin dopmi npu ocobnCTOMy 3BEpPHEHHI
KnieHta oo baHky.

Ha nucbmoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsai 4oBigkM y NMCbMOBIN hopmMi Ha nanepoBoMy HOCIHT
abo AK eneKTpOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono obmiHy Mk CTOpoHamu enekTpoHHUMU
OOKyMeHTamu).

11.13. baHk Mae npaBo y Oyab-sIKMI Yac Ha CBill po3Ccyd B OAHOCTOPOHHLOMY MOPSIAKY BiAMOBWTUCH Big HagaHHS
nocnyr, 06ymoBneHmx uum nigposainom [orosopy.

11.14. baHk Hagae KnieHTy [Nocnyry aBToMaTMYHOro NpoAaxy HagxomkeHb B iIHO3eMHin BantoTi 6e3 oTpumaHHs Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.15.HagaHHs Mocnyrm aBTOMaTMYHOrO NpoAaxy HaaXoKeHb B iHO3EMHI BanioTi 34iMCHIOETBCA Ha MiaCTaBi
3asaBu nNpo 3miHy ymMoB 06CnyroByBaHHs. Akwo Mk CTOpoHamu yknageHun cpopsapgHui orosip, 3rigHO SKoro
KnieHT 3gincHIoe Npogak Hagxoa4XXeHb B iHO3eMHi BantoTi, CTOPOHN KepyloTbCs ymoBaMu hOpBapAHOro A0roBopy.
11.16. 3 meTOlO 3MiHM ymOB abo BigMoBM Big Nocnyrn aBTOMaTUYHOrO NPOAAXy HaAXOMXKEHb B iHO3EMHIN BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy NMpo 3MiHY YMOB 0OCMYroByBaHHS.

11.17. KnieHT nignucanHam, baHnk — npunmaHHam nignucaHoi KnieHtom 3asiBu npo 3MiHy yMOB 06CnyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHSA MiXXK HAMU 3rofu Npo HacTyrnHe:

11.17.1.KnienT popydae BaHky 3giicHioBaTM aBTOMaTUYHWIA NpoAdax iHO3eMHOI BamnoTW, fKa HagxoAuTb i3-3a
KOpPOOHY Ha BM3Ha4YeHui y 3asiBu Npo 3MiHy yMoB 06CnyroByBaHHsi PaxyHoK, B MOBHI cyMi HagxomkeHbs abo B Cymi,
LLIO 3anu1LIaeTbea nicnsa 3aincHeHHs baHkom 060B’I3KOBOro NpoAaKy HaAXOAXEHb B iHO3EMHIiV BantoTi i3-3a KOPOOHY
Ha KopucTb KnieHTa (SKWO 3aKOHO4aBCTBOM YKpPaiHM, YMHHMM Ha AeHb HaOXOOKEHHs iHo3eMHoi BantoTtu, byae
BCT@HOBMEHa BMMOra 3AiMCHIOBaTUM Takuii 0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHs iHO3eMHOI BamoTu Ha
PaxyHok, ana yoro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmMcaHHA BigMOBIAHOI CyMU KOLWITIB 3 PaxyHky
KnieHTa.

11.17.2. KnieHT gopy4yae baHky 3aicHioBaTh npofax iHO3eMHOT BanoTu «3a KypcoM baHky». Ll ymoBa BCTaHOBIIOE
npaso baHKy camOCTiiHO BM3HA4aTW Kypc Npofaxy IiHO3eMHOI BanoTW, BUXOAAYM 3 CUTyalil, Lo cknanacs Ha
BartOTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPMMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HavyeHuii B 3asBU Npo 3MiHY YMOB 0OCMyroByBaHHS.

11.18. Axwo ans 3giicHeHHs Toprieni iHO3eMHOK BanioTol HeobxigHe HagaHHA KnieHTom BaHky OOKYMEHTIB,
MOB’A3aHuX i3 34INCHEHHSIM BigMNOBIAHOI onepadii 3 Kynieni, 06miHy iHO3eMHoIT BantoTuh, KnieHT nogae Taki 4OKYMEHTU
0o baHky Ha nanepoBux HOCiSX abo Ak enekTpPoHHI 4okymeHTu 3a gonomoroto Cepsicy « I HTEPHET-BAHKIH ».

12. NOPAQOK | YMOBU HAOAHHA CEPBICY «NMOIrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA
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12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigposaini Jorosopy — «CepBic», — QyHKLiSA onepaTuBHOro
cnosileHHs KnieHTa, Wo [03BONSAE B MPOLEC TOPriBfi iHO3EMHOK BamnTOK B OHMANH-pPEeXuMi NOromxkysaTtn 3
KnieHTom Kkypcu TopriBni iHO3eMHOK BanoTol 3acobamm Ta Ha ymoBax, Bu3HadeHux umm JorosBopom. Cepsic
HagaeTbcA BignosigHo Ao uporo [loroBopy, YMoB HagaHHsA Cepsicy, BUKnageHux y nianyHkri 12.1.2. yporo Jorosopy,
3asnBi npo npuegHaHHA Ta/abo 3asBi NpPo 3MiHY yMOB 06CyroByBaHHS.
12.1.2. YmoBu HagaHHsA CepBicy:

Ne MapameTtp 3HayYeHHsA

1 , KOpuanyHi ocobu;

Twn cy6’ekTa rocnogapioBaHHs . . : .

®isnyHi ocobu-nignpuemui

2 | 'powioBuin 060poT 32 NOBHUI PiK He nepesunwye 200 mnH rpH 6e3 NMOB
3 | YmoBM o6cnyroByBaHHS B baHKy Be3 obmexeHb
4 Bl;_l,p,lneHHﬂ BaHky, Ha skoMy 0BCcnyroByeTbCS Ee3 06MEKEHb

KnieHt
5 Kynisng iHozemHoi Bantoth 3a UAH

Tun 3asBM Ha TOpPriBO iIHO3EMHO BamOTOK . "
lNpogax iHo3emMHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHn B 3asiBi Ha TOPriBItO

. . 3a kypcom BaHky
iHO3EMHOT BanoTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHaneHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NOBi4OMIIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Bes obmexeHb
9 | MNepenik iHO3eMHUX BanoT Be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He ctdaryetbes
12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpumaHHi 0o4HOYaCHO HACTYMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignoBigHo 4o ymoB Lporo [Jorosopy.
. nogaHHs KnieHtom 3asBu npo npuegHaHHsA /3asiBn npo 3MiHy yMOB 06CNyroByBaHHS;
) noroxkeHHss baHkoMm ymoB HagaHHA Cepsicy 3rigHO 3asBu Npo npueaHaHHA /3asBvu Npo 3MiHY YMOB
06CcnyroByBaHHS.

12.1.4. HanpaenernHam go baHky nignucaHoi 3asBu npo npuegHaHHs/3asBu nNpo 3MiHy YMOB 06CryroByBaHHS
KnieHT niaTBepmpKye CBOK 3rogy Ha BHECEHHs iH(hopMauii, 3a3HayeHol y uin 3asaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntodeHHsa Cepsicy.

12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HACTYNHWIA onepauiiiuin AeHb NicNa NorogXXeHHs baHkoM yMOB HagaHHSA
Cepgicy 3rigHo 3asiBu nNpo npueaHaHHs /3assu Npo 3MiHy YMOB 06CyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a akumun baHk Hagae Cepsic KnieHTy, abo BigmoBa Big Cepsicy, odopmnioeTeca 3asBoto
npo 3MmiHy ymoB obcnyroByBaHHsA. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauinHOro OHA MiCNA MOrogXXeHHs
Bankom BignoBigHoOI 3asBu.

12.1.7. Cepsic 3aCTOCOBYETbCHA BUKIMIOYHO A0 onepauii Kynisni/npogaxy iHO3eMHOI BanioTw, WO 3AINCHI0KTLCA
BaHkom Ha nigcTasi:

. 3asBu Npo KyniBnio iHO3EMHOI BantoTu, NPpUNHATOI BaHkoM A0 BUKOHaHHSA Ta He BigknukaHoi KnieHTom y
MOBHiIN abo YaCTKOBIM CyMi, B AKi Kypc KyniBMi BantoT 3a3HayeHnn «3a Kypcom baHky»;
. 3asBu Npo Npoga iHO3eMHOI BanoTh, NPUAHATOI BaHKOM OO0 BMKOHaHHSA Ta HeBigknukaHux KrieHTom y

MOBHiIN abo YaCTKOBIM CyMi, B SIKill Kypc NPOAaxy BantoTy 3a3HAa4YEeHUN «3a KypcoM BaHky».
12.1.8. Cepsic HE HapaeTbcA:

. 3a 3asgBamu Npo TOpriBo iIHO3EMHOI BantoTK, LWo nepegdavatoTe 0OMiH OOHIET iIHO3EMHOT BantoTH 3a iHLWY;
. 3a 3agBamu Npo TOPriBMo iIHO3EMHOIO BanoTO, TUMN KYPCYy B AKX 3asiBNEHWIN «3a Kypcom KnieHTtay;
. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BanoTo, CyMa KyniBri/npodaxy B SKMX MeHLle MiHiManbHoi 3rigHo

HanawTyBaHb CepBicy, B TOMY 4uCni, AKWO cyMa Kynieni/npogaxy 3rigHo KOHKpeTHOT 3asBu Npo TOpriBmto
Oyna 3meHLeHa 3a iHiyiaTneoto KnieHTta nicnsa npuiHaTTa BaHkom BignoBigHoT 3asiB1 4O BUKOHAHHS.

12.1.9. MNig dpa3soro «3a kypcom baHky», Ak 3a3HavaeTbea KnieHTom y 3asiBax Ha TOpriBmio iHO3eMHOI BanoTolo,

Ma€eTbCa Ha yBasi PuHkoBMI Kypc. 3asHaudeHi B nianyHkTi 12.1.7. yboro nigpo3ainy [Jorosopy 3asiBu Ha TOpriBmto

iHO3EMHOIO BanOTOK BUKOHYHOTbCA BaHKOM 3a yMOBM MOromXxeHHs PUMHKOBOro Kypcy y BCTaAHOBIIEHOMY LM

[orosopom nopsiaky.

12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLlii:

. yepes3 noBigoMneHHss B TekctoBomy dopmaTti SMS (Short Message Service) Ha MOGinbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbes MOBINbBHUMU onepaTtopamu Ykpaiiu. BignosigHo go usoro Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHun teneoHHMI Homep baHky, NnpusHaYeHnn ANa NOroMKEHHS
KypciB 3a JONOMOro MOBIiAOMMNEHb Y TEKCTOBOMY chopmaTi SMS.

. 3a JOMOMOroK iHWKX 3acobis, No Mipi ix BNpoBagXeHHA BaHkoM, B TOMY 4YuCHii, ane He BUKIIOYHO, Yepes
MOOINbHI AoaaTKM TUNY «MECEHKEP» TOLLO.

12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavaloTb BiANOBIAHO pi3Hi cnocobu

nigTBepAXeHHs 3roam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3asem Npo KyniBnko iHO3EMHOI BanoTn

3a PVHKOBMM KypCcOM, 3a3Ha4YeHMM B LibOMY MOBIAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3k0BOMY nopsaky baHk:
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. Hapae KnieHTy noBHy iHopMaLLito CTOCOBHO NapaMeTpiB BignoBiaHOT 3adBM Ha TOPriBMO iHO3EMHOT BamnoTU
Ta PyHKOBOro Kypcy 3aans HefonyLeHHs noMunok 3 6oky KnieHTta;

. BM3HaAYae YiTKUM NOpSAOOK Aiv, HeobxigHWMM AN niaTBepkeHHsA 3roau KnieHTa Ha KyniBnto/npogax cymu
iHO3eMHOT BarntoTK, 3a3HaYvYeHoi y BignoBigHi 3asBi Ha TOpriBnio iIHO3eMHOI BamnoTow, 3a PUHKOBUM KypcomMm,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MNMopsAAok noroaXeHHsA KypciB:

12.2.1. B geHb BukoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmo iHO3€MHOK BanioToW NPOTAroM onepauiinHoro yacy
BbaHk Hanpaensie KnieHTy nosigoMmneHHsa npo po3mMip PUHKOBOro Kypcy BignoBigHOT iHO3€MHOT BantoTh Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxHoi 3asBu KnieHTa Ha TOpriBmto iHO3eMHOT BamnoTH,
LLIO 3a40BoJIbHSAE yMoBaM [loroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3MiHM PuHKOBOro Kypcy ta/abo 3MmiHM cTpoky 1horo aii baHk Hanpansie KnieHTy gogaTkoBe
MOBIAOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW nNapameTpamu (Kypc/cTpok Aaii). 3 momeHTy BignpaBku BbaHkom
HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3Ha4YeHHsiM PuHkOBOro kypcy npono3suuis baHky wono PuHkoBOro kypcy,
3a3Ha4yeHoro B nonepeaHbOMy NOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PyvHkoBWIA Kypc, 3a3HavYeHunn B
nonepeaHbLOMY MOBIAOMIMEHHI, He MOxe ByTu npunHaTa baHkom, AKWwo Taka 3roga He Byna BianpasneHa KnieHTom
NPOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B nonepeaHboOMYy NoBiJOMIEHH;
12.2.3. KnieHT, oTpMmaBLUM MOBIOOMITEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BigMOBMTUCH Big NpOno3uuii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;
12.2.4. BukoHaHHs KnieHTOM A, 3a3HadYeHnx B noBigomreHHi baHka, B TOMy 4uchi, ane He BUKIOYHO, BignpaBka
3BOPOTHOrO NOBiAOMIEHHA 00 BaHKy 3 Bka3aHMM yHiKanbHUM KO4OM, sikuii 6yno 3a3HadeHo baHkoM B MOBIJOMITEHHI,
€ nigTBepmpkeHHAM 3roam KrnieHTa Ha TopriBno iHO3eEMHOK BantoTol 3a PMHKOBMM KypcOM, 3a3Ha4y€HNM B LibOMY
NOBiJOMITEHHI;
12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBnto/Mpogax iHO3eMHOI BanTu  3a
3anponoHoBaHuM PrHKOBUM Kypcom, BignpasusLim 0o BaHKy cBOW BignoBigb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[oroBopom, NpoTAroM CTPOKY Aii Kypcy, 3a3Ha4eHOoro B NOBIQOMIIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBkum BaHKOM HacTynHOro noOBIAOMMEHHS, B SKOMY 3a3HayeHUn HOBWUW Kypc Toprisni
iHO3EMHOIO BamnoTO, B TOMY YACHi, SKWO BaHk BignpaBmB HacCTynHe NoBigoMNeHHst KnieHTy Ao 3akiHYeHHs
CTPOKY Ail PUHKOBOro Kypcy, BkazaHOro B nonepeaHboMy NoBiAOMIIEHHI,

abo

o MOMEHTY BignpaBkv1 BaHkoM NOBIAOMNEHHS MPO NPUNUHEHHS HagaHHA CepBicy Ta NnepeHeceHHs BUKOHaHHSA
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BanoTOK HA HACTYNMHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HAYEHOr0 Y BigNoBiAHOMY NOBIAOMIIEHHI NPO 3MiHy CTPOKY Aii PrHKoBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTM 3BOPOTHE MoBigoMNeHHs BaHky 3rigHo nignyHkTy 12.2.4 uboro [oroBopy oauH pa3 Oyab-sikum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo NiaTBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO Bignpasutu 0o baHky cBoto Bignosigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3giny Jorosopy 0yab-sKMM i3 4OCTYNHWUX 3acobiB;

12.2.8. BukoHaHHA KnieHTom pfid, nepegbadeHux nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMMaHHs BaHkom
BiANOBIAHOroO noBigoMsieHHs KnieHTa NpoTAromM CTPOKY, BM3HA4eHOro nianyHktom 12.2.5 uboro [dorosopy, €
y3rogpkeHHam CTopoHamm Kypcy TOpriBfi iHO3eMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BanoTo,
3a3HayeHoi B noBigomneHHi baHka, Ta gopyyeHHam KnieHTa 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMu iHO3eMHOT
BanoTM 3a PrvHKOBMM Kypcom, 3a3HavyeHuM B nosifomMneHHi baHka. Nopanble BukoHaHHs BaHkoM popyyeHb
KnieHTa Ha HagaHHS KOMICIMHUX NOCAyr 3 TOPriBni iHO3EMHO BantoToK 34iIMCHIOETHCA Y BiANOBIAHOCTI 3 [loroBopom;
12.2.9. MNicnsa oTpumaHHa BbaHkoMm 3rigHo nignyHkTy 12.2.4 uboro [orosopy Bignosiai Big KnieHTa y CTpOK,
BM3Ha4yeHun nignyHkTtom 12.2.5. [loroBopy, Taka BignoBigb He Moxe OyTu BigknukaHa KnieHTom;

12.2.10. OtpumanHa bBankom Bignosigi KnieHta, nepepbayeHoi nignyHktom 12.2.4 uboro [orosopy mnicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4YeHoro nianyHkrtom 12.2.5 yporo [oroBopy, Moxe 6yTu nigcraBoto
ans sBiamoBu KnieHTy y 3aiiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypCcOM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPOKEHHA MOXe OyTu nigctaBow Ans
BiaMOBW KnieHTY y 3AiNCHEHHI TOPriBMi iHO3eMHOI BanoTol 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMMEHHI, ¥
BMNagKy, Skwo baHk He oTpumas e oaHy Bignosigb KnieHTa 3 BipHUM KOAOM MiATBEPMXKEHHSA 3rigHO MignyHKTY
12.2.4 uyboro [lorosopy NpPOTAroM CTPOKY, BU3HAYEHOro nignyHkTom 12.2.5 uboro forosopy;

12.2.12. Ticna BignpaBku baHkom KnieHTy noBigomneHHA nNpo npunuMHeHHs HadaHHA CepBicy BUKOHaHHSA 3asBu
KnieHTa Ha TopriBio iHO3eMHOI0 BantoTo NEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHUn OeHb;

12.2.13. Y Bunagky oTpumaHHa BaHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM niaTBepaKeHHs baHk Hanpasnse He
GinbLue ogHOro NoBigomMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHss baHka € BigMoBot KnieHTa Big BuMKOHaHHS BaHkom
BignoBigHoi 3asBuK Ha TOpriBno iHO3eMHOK BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Y peHb BigMoBu KnieHTa Big 3anponoHoBaHoro baHkoM PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
ob6cTaBuH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 yporo JoroBopy, baHk BUCTaBnse BanioTy, WO He byna
KynneHa/npogaHa 3rigHo 3asBu Ha TOPriBMiO iIHO3EMHOK BantoTo, A0 MOMEHTY ii KyniBni/npogaxy abo 40 MOMEHTY

52



BigknNukaHHA KnieHToM Takoi 3asiBu Ha TOPriBio iHO3eMHOK BantoTo abo noBepHeHHs Ti baHkom KnieHTy 3 niacTas,
nepenbayeHnx 3akoHoaaBscTBOM YKpaiHu abo uum [JoroBopom.

12.2.16. Axwo 3asBa Ha TOPriBMO iIHO3EMHOK BanoTO He Moxe ByTu BUkoHaHa baHkom Bnpogosx 30 (TpuauaTtu)
KaneHaapHUX OHIB 3 AHA T HagaHHa oo baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHoBaHoro baHkom PruHkoBoro
Kypcy abo HacTaHHa obcTaBuH, nepenidyeHunx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk nosepTtae KnieHTy Taky
3asiBy Ha TOpriBso iIHO3EMHOIO BartOTO Y NepLumnii poboymnii AeHb Micrns 3aBepLUEHHST BKa3aHOro TpUAUSTUAEHHOMO
CTpOKy. Y OeHb noBepHeHHst KnieHTy 3asBM Ha TOpriBnio iHO3eMHOK BantoTow HagaHHa baHkom Cepsicy
«[lMoromKkeHHs KypciB» 3a TakoH 3asiBOK NPUMUHSAETLCS.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs kypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiaOMIEHHS NPO BCTaHOBNEHHSA PMHKOBOIO Kypcy:

lpuknad: 3asaBka Kyniens BanoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie go 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BkasaBluu kog 42

12.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOro KOAY NiATBEPOAKEHHS:

lpuknad: HeBipHMIM Koa niaTBepAXXeHHs BUMKOHAHHA 3afABKU KyniBnsa Bantotun, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkasaBwu kop 63

12.3.1.3. SMS-noBigomneHHs Npo 3MiHy PrHKoBOro kypcy:

lMpuknad: 3miHa Kypcy 3asBku KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin Punkosun Kypc
26.50 gie no 10:55 roa. lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwm kog 79

12.3.1.4. SMS-noBigoMNeHHs Npo 3MiHy CTPOKy Aii PUHKOBOro Kypcy:

lMpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. Onsa nigTBepOXeHHA BianpaBTe 3BopoTHe CMC BkasaBwu kog 39

12.3.1.5. SMS-noBigoMMEeHHA NPO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Banwotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiaoOMIeHHs, iHOPMAaLUINHOIO XapakTepy, MpO 3aKiHYEeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUIUH A0 3aKiHYeHHS TepMiHY Aii Kypcy):

lpuknad: NMoBTop! 3asBka KyniBnsa BantoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3aBwu kog 94

12.3.1.7. |Hwi noBigOMNEHHS iH(POPMAaLINHOrO Ta PEeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwMx 3acobiB ana HapgaHvHa Cepsicy Knienty Oyaytb
BiANpaBNSATUCH CMOBILLEHHSA BiANOBigHOro hopmarty, B 3aneXHOCTI Big 3acoby, 3 4oNoMOroto sikoro 6yae Bigdysatuch
MOro>KeHHS KypCiB.

12.3.3. MNpu dpopmyBaHHi NoBigomreHb BaHkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepadis.

13. HAOAHHA NOCHNYr 3A 4OroBoPOM NO3UKHU

13.1. 3aranbHi NONOXeHHS

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopoMm MO3MKKW, PEKBI3UTU AKOro 3asHayeHi y 3asaBi nNpo HagaHHSA
nocnyr 3a Jorosopom nosuku (Joaatok 11 go [Jorosopy).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopoM No3uku, a came:

a) NpoBOAMTb MepeBipky abo TepMmiHOBY nepeBipky MpoTsrom 2 (OBOX) pobounx AHIB LOKYMEHTIB, sKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oproeux 30608'a3aHb nepe HepeangeHTamu 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB MpPO BHECEHHs 3MiH [0 iCHytoumx [loroBopiB MO3wkuW, AKki HeOoOXigHi ANs OTpUMaHHA NO3WKU Bif
Hepe3ngeHTa Ta BHeCeHHs BignosigHoi iHdopmauii go AIC HauioHanbHoro 6aHky YkpaiHun «KpeauTtHi gorosopu 3
HepesngeHTammny;

0) po3pobnsie npoekTy [JoroBopy NO3NKM Ta MOBILOMIIEHHS NPO TakWUA AOroBip, sKi HEOOXiAHI ANs OTPUMaHHS
Nno3vku Bif Hepe3angeHTa Ta BHECEHHS BignoBigHoi iHdopmauii Ao AIC HauioHanbHoro 6aHky Ykpainn «KpeauTHi
OOroBOpU 3 HEpe3naeHTaMmny;

B) 30iMCHIOE po3paxyHKkoBe 06CnyroByBaHHsl 3a [JOroBOPOM MO3MKW, MPOBOAMTL ornepadii No noralleHHo
3aboproBaHocTi KnieHTa nepen Hepe3naeHToM 3a [loroBOpOM MO3MKM.

13.2 TMepion HapnaHHs MNMocnyr 3a [1oroBOpOM NO3UKU

13.2.1. Mocnyra 3a KOXXHUM OKpeMnm [JoroBOpoM MO3MKM HAZAETbCA Ha NigcTaBi nogaHol KnieHToM Ta norogkeHol
BbaHkom 3asiBu npo HagaHHs nocnyr 3a [JoroBopoM No3uky 0 MOMEHTY NPUNMHEHHS oro aii, nepexony KnieHTta go
iHWoro 6aHKy Ans o6cnyroByBaHHS BanOTHMX onepadin 3a [JoroBopoM no3uku abo NpunuHeHHs Aii uboro Joroeopy
y uinomy.

13.3. TMopspaok po3paxyHkKiB 3a HaaaHHsA Mocnyr 3a [10roBOPOM NO3UKKU
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13.3.1.KnieHT onnayye KoMicCiliHi BUHaropoam 3a nocnyru 3a [JorosopomM No3uku y po3mipax, BCTaHOBMEHUX baHkom
Ha AaeHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTiiHO BcTaHoBne basosi (CtaHaapTHI) Tapudun (CTaBkM) KOMICIMHUX BUHAropos 3a nocnyru
3a [loroBopoM no3uku, AKi 3akpinntoloTeca y Tapudax baHky, a Takox MoXe Ha BnacHUN po3cyn BCTAHOBMOBATH
IHamBigyanbHi abo AKUiHI Tapndmn (CTaBKM) LMX KOMICIMHWUX BUHaropoa.

13.3.3.KomiciniHa BuHaropoga 3a po3paxyHkoBe ob6cCryroByBaHHsl 3a [1oroBopom Mo3uku cnnadvyerbes KnieHTom
OAHOpPa30BO He ni3Hiwe 20 (aBaguaTn) podounx AHIB 3 AHA oTpuMaHHa baHkom Big HauioHanbHoro 6aHky Ykpainu
nigTBepAXeHHst Npo BHeceHHs 0o AlC «KpeauTtHi joroBopu 3 HepesuaeHTaMuy» iHdopMalii npo [oroeip no3uku.
13.3.4.KomicinHa BMHaropoga 3a nepeBipKy/TEpPMIHOBY NepeBipKy NpoTarom 2 (ABox) poboymx OHIB JOKYMEHTIB, SKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamu 3a [JoroBopamum NO3UKKM, a TaKoX
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHyto4nx [loroBopis no3uku, cnnadyetbca KnieHToMm 0aHOpa30Bo B AeHb HaJaHHs
A0 baHKy NOBHOro nakeTy OOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky cniavyeTbCcs ogHopa3oBo He nisHiwe 20 (aBaguaTn)
poboumnx gHiB 3 oHA oTpumaHHA baHkom Big HauioHanbHoro 6aHky YkpaiHu niaTBepokeHHsa npo BHeceHHs o AlC
«KpeanTtHi gorosopu 3 HepeangeHTaMmmy» iHdopMauii Npo Takum [Jorosip NO3uku.

13.3.6.baHk mae npaso 3gincHnTK [JoroBipHe CnNMcaHHS BiAMOBIAHWX CyMM KOMICIMHOI BUMHAropogm 3a nocnyru 3a
[loroBopom No3ukuK BignoBigHO 4O NOPSIAKY Ta YMOB, siki nepeabaveHri nignyHktom 5.3.1 uporo [Jorosopy.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKUX BUNYLUEHO BIK

14.1.Mopanok BUNYCKYy Ta BAKOPUCTaAHHA BaHKiBCbKMX NNaTiXKHMX KapToOK

14.1.1 BaHk Bugae kopnopatumeHi BIK, Hagani y ubomy nigpo3sgini Jorosopy — «BIMK», Knientam (ynoBHOBaxeHUM
ocobam KnieHTa), Hagani — «depxaTensam», nicns BigkpuTTa PaxyHKy y nopsaky, nepeabadeHomy uum [loroBopom,
3a yMOBU:

° akwo ao PaxyHky KnieHTa BignoBigHO Ao 3akoHogaBcTBa YKpaiHu fo3BoneHo Bugasatu (emitysatu) BIK;

. HagaHHA KnieHTom AHKkeTu-3asiBu Ha Bugady kopropatueHoi BIK 3a dopmoto Oogatky 8 4o uporo
HoroBopy i3 3a3HaveHHAM AaaHnx OdepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HaveHoro Jogatkom 8.1.
0o uboro Jorosopy;

. npoBeneHHa baHkom igeHTudikauii Ta Bepudikauii epxatenis y BiagNoBigHOCTI i3 YAHHMM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHa  neranisauil (BiOMWMBaHHIO) OOXOAIB, OAEPXKaHWX 3MOYUHHUM LWIAsSXOM, abo
(hiHaHCYBaHHIO Tepopm3my Ta (PiHAHCYBaHHIO PO3MNOBCIOMKEHHIO 36pOi MacoBOro 3HULLEHHS;

o HagaHHA [JepxaTtenem/ynoBHoBaXeHO ocoboto KnieHTa ocobucToro Ta BriacHOPYYHOro MiaTBEpAXKEeHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom Ans BignosigHoro [JepxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpPiWHIMU nNpaBunamu baHky, 3rogM Ha o6pobky Koro
nepcoHanbHUX AaHUX.

14.1.2.BaHk 34iincHI0E po3paxyHKOBO-KacoBe 00CyroByBaHHsi PaxyHKy 3rigHO 3 YHHMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBoOBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu, B mexax kowTiB NnaTikHoro nimity 6e3 Hanepeq

0B6yMOBNEHOro KkpeanTyBaHHs baHkom PaxyHky.

14.1.3.BMNK € BnacHicTio baHky, Bunyckaetbca Ha iM’'a [epxatens, HagaeTbca [epxateno B TMMYyacose

KOPUCTYBaHHSA y nopsaky, nepegdayeHomy uum nigpo3ainom uboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.

Y Bunagky nepegadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumaHHsa BIK matTtb 6yTtu

nigTBepaXeHi BignoBiAHO AOBIPEHICTIO abo LWNAXOM BKIOYEHHS 3pasky Mignvcy ynoBHOBaxeHoi ocobu KnieHTa oo

KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHuin

BaHky ansa posnopsagkeHHs PaxyHKoMm.

[MonoXeHHs Uboro NiAMyHKTY HE NOLUMPIOETLCA Ha BUNYCK BipTyanbHUX KapToK, KU 3AINCHIOETLCA 3 JOTPUMAHHSAM

ocobnuBocTen, 3akpinnennx y nyHkTi 14.3 uboro [oroBopy, BUKMHOYHO Ha MiACTaBi €NEKTPOHHOrO 3annTy — 3asBu,

cTBopeHoi KnieHTom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» y BUrNSaai npocTaBneHHs y il CTPYKTypOBaHin
€MNEeKTPOHHIN hopMi NEBHMX BIAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHUX KapTOK SK HA YNOBHOBaXXEHUX
ocib, ki BkntoyeHi go MNepeniky po3nopsagHukiB PaxyHky KnieHTa, Tak i npauiBHMKIB Y iHLWMX YNOBHOBaXeHUX OCi6

KnieHTa.

14.1.4.TopsA0OK BUKOPUCTaHHS PaxyHKy perymoeTbCs YUHHMM 3aKOHOO4ABCTBOM YKpaiHM, a Takox umnm [loroBopom.

"powoBi kowTh 3 PaxyHky He MoXyTb ByTn BukopuctaHi [lepxxatenem 3 BukopuctaHHsam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3anaeHTa 3a MexXi YKpaiHu,
. OTPUMaHHSA 3apobiTHOT NNaTK Ta IHWKWX BMNNAT COLianbHOro Xxapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTtaHun [lepxaTtenem pAns nNpoBeAEHHS HACTyMHMX onepadin 3
BukopuctaHHsam BINK B HauioHanbHIn BantoTi YkpaiHu:

1) OTpMMaHHS roTiBKM ANS 34iNCHEHHS po3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni ans
cnnatv BUTpaT Ha BiOPAAXKEHHS Y Mexax YKpaiHw,

2) 6e3roTiBKOBi po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnofapChbKo AiSNbHICTIO, BUTpaTamMu NpeacTaBHULbKOTO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHWi onepalii, nepeagbayeHi HopMamMn YMHHOTO 3aKOHOL4ABCTBA Ta GaHKIBCbKMMMW NpaBuiiaMmu.
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Kowu, ski cnucani 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauigMmn, BBaXatTbCsa BuaaHnmmu KnieHtom nig 3BiT
Oepxatento BlK Ta ix BukopmctaHHa mae 6yTn niaTBEPIKEHO BiANOBIAHUMM 3BITHUMU JOKYMEHTaMMU.
14.1.6.KoHTponb 3a UiNbOBMM BUKOPUCTAHHAM KOLLUTIB 3 PaxyHKy 30iNCHI0ETECA KrieHTOM.

14.1.7.YactnHa kowTiB (FapaHTiiHe NOKPUTTS), L0 3HAXoAUTbCS Ha PaxyHKy, € HeAOCTYMNHOK ANsi BUKOPUCTaHHS
Knientom abo Odepxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputts
BCTaHOBIOETLCA Tapudamm baHky.

14.1.8.Kow T MapaHTIiRHOro NOKpPUTTHA Mpu3Ha4veHi Ans 3abesnedyeHHs MOXIMBOCTI PO3paxyHKIB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.

14.1.9.4kwo iHwe He nepeagbayeHo ymoBamu nigkntoveHoi [o PaxyHky [Mocnyrm «lMpnbyTKOBUIA
paxyHOK»/«He3HWKyBanbHUA 3anuLioky, Ha CyMy KOLUTIB [@paHTIiNnHOro NokpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi o Tapudis baHky Ta y nopsaky, nepeadayeHomy nignyHktom 4.1.11 uboro Jorosopy.

14.1.10.BIK € giicHO0 A0 3aKiHYeHHSA OCTaHHLOrO OHSA MiCALS pOKY, BKazaHOro Ha nuubosomy 6oui BINK. Ha BriK,
wo BunyckatoTbcst baHkom, gata 3akiHyeHHs gii BINK BkasaHa B bopmati MM/PP (MM — aBi uudpm nopsakosoro
Homepy Mmicsaud, PP — aBi octaHHi umndpm poky). baHk He nisHiwe Hix 3a 10 (aecATb) kaneHgapHUX OHIB NoBigoMnse
KnieHTa npo 3akiH4eHHA Tepminy aii BrK.

14.1.11. Oepxateni BINK MoXyTb OTpMMaTy roTiBKOBI KOLUTK B MyHKTaX BMAaui rOTIBKOBMX KOLUTIB Ta B 6aHkoMaTax,
ne obcnyroytoTbest BINMK gaHoi nnatikHoi cuctemn. Haknelikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguaTtb Npo Te, WO B HAX MOXHa oTpuMaTy roTieky 3a BINK umx nnatixHux cucrem.
14.1.12.KnieHT Mae npaBo iHiuitoBaTtu BigMiny aii BINK oo 3akiHyeHHsa TepmiHy aii BINK, nogaswm oo baHky BignosigHy
3asBy Ha 3akputTs BI1K.

14.2.Mopanok po3paxyHKiB 3a PaxyHkamu, no skux sunyweHo BINK

14.2.1.YmoBw 3gincHeHHs [JoroBipHOro cnucaHHs KowTiB 3 PaxyHKy, MOPSAOK Ta CTPOKM onnaTy KOMICii Ta nocnyr

BaHky, nepegbaveHi umm [1oroBopom, 3aCTOCOBYHOTHCS TaKOX A0 MOPSAKY PO3paxyHKiB 3a PaxyHkamu, OO SKux

BunywweHo BI1K. Komicia BaHky 3a Bunyck BINK cnnayyetbcsa Ha paxyHok baHky, Bu3HaveHuin baHkom.

14.2.2.Y pasi BukoHaHHA [epxatenemM nnaTikHOI onepadii 3 BukopuctaHHam BIK y BantoTi, 9ka BigpisHAETbCA Big

BantoTn PaxyHKy, po3paxyHOK CyMuM KOLUTIB, WO MiAnNsaraloTb CMCaHH 3 PaxyHKy 3a uieto nnaTikHOK onepadieto,

30iNCHI0ETLCA BaHKoM 3rigHO yMOB, BUKNadeHux y nignyHktax 14.2.3 — 14.2.13 JoroBopy. CnucaHHsa 3 PaxyHky

KOLWITIB 3a MnaTiXkHOK onepauieto Ta KOMICiMHOT BuMHaropoan baHky, 6e3nocepefgHbO MOB’SI3aHOI 3 MNATIXKHOM

onepaldieto, 34iNCHI0ETLCA Nicnst oTpumaHHsa BaHkom Big MIMC/iHworo ydYacHuka MIC iHdopMauii npo HeobXigHICTb

CMWCaHHA CyMM NnaTiKHOI onepauii Ta iHdopMauii Npo cyMy [O CMMCaHHA 3a Takol MNMaThKHOK onepauieto.

BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MIIC, cyma nnaTixHoi onepauii, 3abnokoBaHa Ha PaxyHKy, Moxe

BiAPI3HATUCH BiA4 CyMM KOLUTIB, LIO NiANAralTb CMMCaHHO 3 PaxyHKy 3a nnaTtikHowlo onepauieto. baHk He Hece

BiONOBIgANbHOCTI Ta He BigwKogoBye KnieHTy pisHMLUIO MK 3ab6nOKoBaHOK CyMOK Ta CYMOK MnaTikHOI onepauii,

po3paxoBaHO Ha AaTy CnmMcaHHS KowTiB 3 PaxyHky.

14.2.3. MNpw 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHKy B iHWIiA iHO3eMHi BamioTi, N03a Mepexew MnaTPkHUX TepmiHanis, 6aHkomaTiB abo iHLWMX nnaTiXHUX

npucTtpoiB baHky cyma B BanioTi PaxyHKy, WO nignarae cnucaHHio 3 BkaszaHoro PaxyHky B iHO3eMHin BamoTi,

po3paxoByeTbcs 3a Kypcom MINC Ha aaty o6pobkm MINC ciHaHcoBOT onepallii.

14.2.4. Tpwn 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHsam BIK (abo peksiautiB BI1K), BunyweHoi oo

PaxyHKy B HauioHamnbHil BanioTi, No3a Mepexew MnaTikHUX TepMiHaniB, OaHkoMaTiB abo iHWWX nnaTiXXHUX

npuctpois baHky cyma B HauioHanbHi BanoTi, WO nigndrae cnucaHHiw 3 PaxyHky B HauioHanbHin BantoTi,

pO3paxoBYyETbCA:

. aKwo Bantota onepadii gonap CLUA: Big cymun onepauii — 3a kypcom, BcTaHoBNeHnM baHkom no onepaduisx,
nposedeHnx 3 BukopuctaHHaM BINK nosa mepexet nnatikHux TepmiHanis, 6aHkomatiB abo iHLIMX
nnaTtikHmMx NpucTpoiB baHKy, Ha gaTy npoBeAeHHs onepadii’;

. AKLO BantoTa onepadii He gonap CLUA: cnouaTky Big cymum onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty obpobku MIC ciHaHcoBOi onepalii, nicns Yoro Big cymu B gonapax CLUA B HauioHanbHy BanoTy — 3a
KypcoM, BcTaHoBneHuMm baHkoM no onepauisx, npoBefeHux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTtikHMX TepmiHanie, 6aHkoMaTiB abo iHWKX NnaTiKHUX NPUCTPOIB BaHKy, Ha A4aTy NpoBeAeHHS onepaLii.

14.2.5. Mpw 30ilNcHeHHI onepadii B HauioHanbHii BantoTi 3 BukopucTaHHam BIK (abo peksisutis BI1K), BunyeHoi

00 PaxyHKy B HauioHamnbHiA BantoTi, Mo3a Mepexel NnaThkHUX TepMiHanis, 6aHkoMaTiB abo iHWNX NAaTKHUX

npucTpoiB baHky, y Bunagky 3aivicHeHHss MINC koHBepTauii B iHO3eMHy BanioTy nifg, Yac NPOBEAEHHST PO3paxyHKiB,

CymMa B HauioHarbHil BanioTi, WO niandrae crnvcaHHio 3 PaxyHKy B HauiOHarbHiN BanioTi, pO3paxoBYETbCH: 3

KOHBepTaLi€eto 3 HauioHanbHoi BantoTh B gonap CLUA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BanoTy 3a

KypcoMm, BCTaHOBreHUM BaHkoM no onepauisx, 3aincHeHnx 3 BukopuctaHHAM BITK nosa mepexero nnaTiKHUX

TepmiHanie, 6aHkoMaTiB abo iHLWKX NnaTKHUX NPUCTPOIB BaHky, Ha gaTy 34iNcCHeHHA onepaLii.

14.2.6.Mpwu 3piicHeHHi onepalii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutiB BI1K), BunyLeHoi

00 paxyHKy B iHO3eMHIli BantoTi, N03a MepPEeXeLo NNaTiKHUX TepMiHanie, 6aHkomariB abo iHLMX NNaTKHUX NPUCTPOIB

BaHKky cnucaHHSA KowTiB 3 PaxyHKy, KM/ BiOKPUTO B iHO3EMHIN BantoTi, 34iMCHI0ETbCA 3a Kypcom MIC Ha paty

06pob6ku MINC diHaHcoBOT onepallji.

14.2.7.Mpw 34iCHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauUioHamnbHin BanioTi 3 BukopuctaHHam BIK (abo

pekBi3nTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3eMHin BamoTi, y Mepexi nnaTikHuX TepmiHaniB, 6aHkomaTtiB abo
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HWKX nraTbkHUX nNpucTpoiB BaHky cyma B BantoTi PaxyHKy, WO niansrae cnucaHH 3 BKasaHoro PaxyHKy,
pO3paxoBY€ETbCHA 3@ KYpCOM, BCTAHOBNEHUM BaHKkoMm no onepauisx, 34incHeHuX 3 BukopuctaHHam BIK B nnaTikHux
TepMmiHanax, 6aHkomaTtax abo iHLWKMX nnaTiXXHUX NpUcTposx baHky, Ha AeHb 3A4INCHEHHA Takoi onepaLii.

14.2.8. lpwu 3gincHeHHi onepadii kynisni ToBapis, pobit abo nocnyr 3 BukopuctanHHam BIK (abo peksisuTis BIK), y
Mepexi nNnaTibkHUX TepMiHanis abo iHWKWX nNnaTikHUX NpUCTpOiB baHKy y BantoTi, Aka BiApI3HAETbCS Big BanoTu
PaxyHKy, 0O siKoro sunylleHa 3asHadyeHa blK, cyma B BantoTi PaxyHKy, WO nignsrae ciMcaHHIo 3 Lboro PaxyHky,
pO3pPaxoBYETbCA 3a 3MINCHIOETLCA 3@ BCTAHOBMEHMM HauioHanbHUM GaHKOM YKpaiHW KypCOM, YMHHUM Ha OeHb
34iNCHEHHS Takoi onepaii.

14.2.9.4kwo onepauia 3 LUBnakoro nepekasy, iHidinoBaHa NnaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a
ponomoroto MINC, 3a gopy4YyeHHsM nnaTHWKa mae OyTn 3apaxoBaHa Ha PaxyHoK y HauioHanbHi BanoTi, cyma B
HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MINC Ha gaty npoBeAeHHst onepadii 3 3apaxyBaHHA Ha paxyHOK
oTpumMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLBnakux nepekasis, BkasaHux y nignyHkTi 14.2.9 [lorosopy), iHilinoBaHa
NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a gonomoroto MIC, 3a gopydeHHsM nnatHuka Mae 6yTu
3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, Cyma B HalioHanbHi BantoTi po3paxoByeTbes 3a kypcom MINC Ha
aaty ob6pobku diHaHCOBOT onepadii.

14.2.11.4kwo onepauis 3 nepekasy, iHiLinoBaHa NSiaTHMKOM 3a MexaMn YKpaiHM B iHO3eMHIN BantoTi 3a 4OMOMOrow
MrIIC, 3a gopyyeHHsM MnaTHuKa mae OyTun 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHIlA BantoTi, cyma B iHO3EMHiIl
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku diHaHCOBOI onepalui.

14.2.12 KnieHT niaTBepaXXye, WO WOMY 3pO3yMini yMOBM LLOOO 3aCTOCyBaHHS KypciB NMpwu 34iNCHEHHI onepadin,
3a3HayeHux y nignyHktax 14.2.3 - 14.2.11 JoroBopy, i KnieHT norogxyerbca 3 TUM, WO CyMa, LLO Nignsrae CrnMcaHHio
3 PaxyHKy, po3paxoBYyeTbCA 3a KYpPCOM, SIKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYEeHy BiAnoBiAHMM MiANYHKTOM MYHKTY
14.2 floroBopy. KnieHT nigTBEpaXye, WO NOMY 3p03yMifi yMOBW, LLO NPW 34iNCHEHHI onepaLin, 3a3HaYeHuX y NyHKTax
14.2.3 — 14.2.11 [oroBopy, AaTta 34iINCHEHHsT onepauii MoXe Bigpi3HATUCS Big AaTW CNMCaHHSA KOLWTIB 3 PaxyHKy
(aatn obpobkm MINC chiHaHcoBoOT onepauii), i KnieHT norogxyetbcs 3 TUM, LLO, SK HAacnigoK, MOXe BUHUKaTU KypcoBa
pi3HMLSA y pasi 3MiHM CyMu onepaLii, Aka nignarae cnMcaHHo 3 PaxyHky.

14.2.13. [nsa 3QiACHEHHs po3paxyHKiB rpowoBux 30608’s3aHb CTOPiH y NMPaBOBIAHOCUHAX MK HAMM NO onepawisx
no3sa Mepexero NNaTiKHUX TepmiHanis, 6aHkomartiB abo iHLWMX NRaTPKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM
14.2 Ta iHWKUMK nyHkTamu JoroBopy Ta OyAb-skKMMW iHWKUMK goroBopamu mik CtopoHamu, BaHk BcTaHoOBMOE
BUKITHOMHO Kypc rpuBHi go aonapy CLUA.

14.2.14. Onnata NpoOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM MOXe 34iACHIOBATUCS LUNSIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyyae BaHky 3aificHioBaTK AOroBipHE CNUCaHHSA KOWTIB 3 Oyab-SKoro
PaxyHky KnieHTa Ha cyMy nNpoLEeHTIB 3a KOpUCTyBaHHS HecaHkuUioHOBaHMM oBepapadToM B Oyab-sKUA MOMEHT.
14.2.15. ToraweHHs KnieHtom 3aboproBaHocCTi 3a HecaHkuioHoBaHMI oBepAapadT 34IMCHIOETBCS 3a pPaxyHOK
KOLITIiB, AKi Haginwnn Ha PaxyHok. Y BMNagKy HECBOE€YacHOro norawleHHs cymu HecaHkuioHoBaHoro osepapadty
Ta Cymu npoueHTiB, baHk HabyBae NpaBo AOrOBIPHOro CNMCaHHA KoWTiB 3 PaxyHKy Yy nopsgky, nepegdavyeHomy Lium
[orosopom.

14.2.16. lNMpn HagxomKeHHi rpowoBux KowTiB Ha PaxyHok abo npu HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB Ha noralwleHHsa 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Moro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUITU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHOCTI B Takill YeproBoCTi:

o npocTpoYeHa 3aboproBaHicTb 3a NPoLEeHTaMu 3a KOpUCTyBaHHSA HecaHkuioHoBaHMM oBepapadToMm;
o npocTpoYeHa 3aboproBaHicTb 3a OCHOBHOK CyMOt0 HecaHkuioHoBaHoro osepapady;

. NnoToYHa 3aboproBaHicTb 3a NpoLEeHTaMun 3a BUKOPUCTaHHS HecaHKuioHoBaHOro osepapadTy;

. noTo4vHa 3aboproBaHiCTb 3a OCHOBHOI CyMOt0 HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tpwn nposefeHHi KnieHToM onepauin 3 BukopuctaHHam BIK, emitoBaHoi Ao PaxyHKy B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTu ToBapis/nocnyr, B TOMy YWUCIi Ha cantax B Mepexi [HTepHeT, 3 Buaadi roTiBKOBUX KOLLTIB
B iHO3eMHii BamnoTi 4epe3 OGaHkomaTw (iHWI NpUCTpoi), 0BPOONEHHs AKX 3AINCHIOETLCA EKBaWPUHIOBUMU
yCTaHOBaMu-HepesnaeHTamm YkpaiHu (B TOMY 4UCHi, ane He BWKMYHO, NpV NpoBedeHHi onepaudin i3
BuKopucTaHHaM BIK 3a mexxamn YkpaiHu), ToproseLb/ekBanpunHroBa yctaHoBa, BUKOPUCTOBYOUM TexHonorito MIMNC
DCC, moxe 3aincHUTM nepepaxyHok abo 3anponoHyBaTu KnieHTy 3QiMCHWTU nepepaxyHOK KOLITIB 3 iHO3EMHOI
BanoT! B HauUioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/mocrnyri, CymMmu roTiBKOBMX KOLUTIB (4O BMAaui/BuaaHUx
yepes GaHkomar) i Bigobpa3ntu KnieHTy opieHTOBHY BapTiCTb TOBapy/MOCIyr1, OPIEHTOBHY CYMY FOTIBKOBMX KOLLITIB
(0o Bupavi/BngaHnx yepes 6aHkomMaT) B HaUioHanNbHIM BantoTi YKpaiHM Ha nnaTtixkHOMY TepMiHani/6aHkomarTi/iHwomy
nnaTibkHOMY NPUCTPOI/Ha KBUTaHUIAX (4Yekax, cninax Towo), po3ApyKOBaHOMY MAaTiKHUM TepMiHanom,
GaHkOMaTOM/iHWUIMM MNaTiKHUM MPUCTPOEM/HA CcalTi B Mepexi |HTepHeT, Ha sKOMy 3AINCHIOETBCA Mpodax
ToBapie/nocnyr i3 BukopucTaHHam BIK, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyru B
HauioHanbHi BantoTi YkpaiHu iHWKUM cnocobom (Hanpuknag, LWNSXOM HanpaBrieHHsI NOBIAOMITEHb HA ENEKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM OOAATKIB, BCTAHOBIEHNX HA MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetbcs 3 TUM,
wo: (a) baHk He BNnNMBae Ha 3acTocyBaHHSA abo He3acToCcyBaHHsI TOProBLEM/EKBaPUHIOBOD YCTAHOBOK TEXHOMOTIT
MIC DCC Ta Ha nopsgok po3paxyHKy B HaLiOHamnbHi BanoTi YKpaiHW OpPIiEHTOBHOI BapTOCTi TOBapy/mocnyru,
OPIEHTOBHOI CyMW TOTIBKOBMX KOWTIB (40 Buaavi/BugaHux yepes GaHkomar), ski nosigomnsAwTbes KrieHTty
ToproBLeM/eKkBaipMHroBOK YCTaHOBOW; (0) OpieHTOBHA BapTiCTb TOBAPY/MOCMYrM, OPIEHTOBHA Cyma roTiBKOBUX
kowTiB (0O BuMpaui/BugaHa 4depe3 GaHkoMarT), BigoOpaxeHa B HaUiOHANbHIM BanioTi YKpaiHM Ha nnaTikHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTikHOMY MPUCTPOI/ Ha KBUTaAHUiAX (YeKy, crinax Towo) MnaTiXkHOro
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TepMiHana/6aHkomaTa/ iHLLIOro NnaTiXHOro NPUCTPOD/ Ha canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHwnm
LLMISAXOM, BiAPI3HAETBCA Bif CyM KOWTIB, siki ByayTb 3abnokosaHi Ta cnvcaHi bankom 3 PaxyHky KnieHTa. BnokyBaHHS
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHta 3gincHioeTbca baHkom BignosigHo Ao iHdopmalii npo cymy onepatdit,
oTpumaHoi baxkom Big MIC y BantoTi, aka BukopuctoByetbea MIC npu pospaxyHkax 3 BaHkom (gonap CLUA),
nepepaxoBaHoi 3a KypCOM, BCTaHoBNeHWMm bBbaHkom Mo onepauisx, 34icHeHux i3 BukopuctaHHam BIK nosa
Mepexer NnaThkHMX TepMiHanie, 6aHkoMaTiB Ta iHWKNX NNaTikHUX NPUCTPOIB baHky, Ha aaTy 6noKyBaHHSA/CNMCaHHS
KowTiB BignoBigHo; (B) baHk He Hece BiQNOBIOANbHOCTI 338 BUHWKHEHHS | HE 34JIACHIOE BiALIKOOYBAHHSA Pi3HMLI MiX
OpiEHTOBHOKO CyMOIO onepadii, BigoOpaxeHoto KnieHTy Ha cauTi/nnaTikHOMy TepmiHani/6aHkomari/ iHwomy
nnaTtibkHOMY MPUCTPOi, Ha YeKy nnaTikHOro TepMiHana/6aHkomaTal/iHWworo nnaTtikHOro npuctpoto, abo
noeigomneHoto KnieHTy ToproBuem/eKBapUHIOBOK YCTAHOBOK iHLIMM CMOCOOOM, Ta CyMOK POLUOBMX KOLUTIB
hakTu4Ho 3abnokoBaHux/cnucaHux 3 PaxyHky KnieHTa B HauioHanbHin BanoTi.

14.3. MNopspaok Ta ymoBM BUNYcKy BipTyanbHuk kapTtok

14.3.1. o PaxyHky KnieHTa moxe 6yTn BunylweHa BipTyansHa kapTka, ob6cnyroByBaHHS SAKOT 3AIMCHIOETLCS 3riAHO
nonoxeHb Lpboro nigpo3ainy 14 fJorosopy Ta po3miweHux y flogatky 9 ao uboro florosopy lNMpasun (pekomeHaauin)
BMKOPUCTAHHS KOprnopaTuBHOI nnaTikHOi kapTku AT «[MYMB», 3a BUKMIOYEHHAM NpPOBEOEHHs onepauin, LWo
noTpebyTb 000B’A3KOBOro BUKopucTaHHA BIK, BUrotoBneHnx Ha gisnyHOMy Hocii, 3 060B’A3KOBUM BpaxyBaHHSAM
HacTyMHUX ocobnmnBocCTe:

14.3.2. 3amoBuTK BUNYyCK BipTyanbHnx kapTok Moxe nvuie KnieHT, y skoro € gitounin PaxyHok y baHky;

14.3.3. [epxaTeneM BipTyanbHoi kapTkn MOXyTb OyTu:

. 6e3nocepeaHbo KnieHT — oisnyHa ocoba - nignpuemeLb;
. ynoBHOBaXeHi ocobu KnieHTa, ski BkntoYveHi go lMNepeniky posnopsgHukie PaxyHky Takoro KnieHTa;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, ski He BkmtodeHi HUM go [Mepeniky posnopsgHukis PaxyHky, ane

000B’A3KOBO MatloTb cTaTyc KhieHTiB baHky, ski npuegHanucs no [oroBopy KOMMIIEKCHOro OaHKiBCbKOro
obcnyroByBaHHs Goi3MYHMX OCIO, MatoTb BigKpuTUA Yy BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUIM paxyHOK
Ans BnacHMx notpe® Ta 3aBaHTaXWNM Ha CBOI MiaHWeTW, CMapTgOHM YK iHLWI eneKTPOHHIi MpUCTPOI
3acTtocyHok «[TYMBy;
14.3.4. Bunyck BipTyanbHOi kapTku 34iNCHIOETbCA BUKIIOYHO Ha MiACTaBi CNPOLLEHOro ereKTPoHHOro 3anuty-
3asBK Ha BUNYycK BipTyanbHOi kKapTkn, cTBopeHoro KnieHtom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» wnisaxom
MPOCTaBMEHHs1 Y X CTPYKTYpPOBaHii enekTpoHHin dopmi 3a wabnoHom, HasegeHum y [opatky 2.2 OO0 uUbOro
HoroBopy, OBOB’A3KOBUX EMEKTPOHHMX BIAMITOK NPO MnapameTpu Ta YMOBW BUNYCKy BipTyanbHux kapTok 3
nignucaHHam ii Tinekn 3i Ctoponn Knienta Keanidikosanum EN/YgockoHanenunm ENM KnieHta (ynoBHOBaXeHMx ocid
KnienTta).
14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo niganyHkTy 14.3.3 enekTpoHHuMn 3anuT-3asiBy Ha BUMYCK
BipTyanbHOT KapTku y HACTYNHOMY NOPSAAKY:
14.3.5.1. saxwo Bunyck BipTyanbHoi kKapTkn 3aMoBNSiETbCA Oe3nocepeHbo Ha iM’a KnieHTa, skuii € disnyHoro
—ocoboto - nignpuemuem, abo Ha iM’st ynoBHOBaxeHMX ocib KnieHTa, aki BkntoveHi o MNMepeniky po3nopsgHukie
PaxyHky KnieHTa, BaHk nmorogkye eneKkTpoHHur 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — kogy
BMNyLLeHOi BipTyanbHoi kapTkn y po3gini «KapTku Ta paxyHkuy 6esnocepegHbo y 3actocyHky «[MYMB bisHec»
KnieHTa nicna BBeaeHHs HUM ogHopasoBoro OTP-naponto, Skuii HanpaenseTbca baHkom SMS-noBigoMneHHAM
Ha 3a3HadeHun y 3asBsi Npo npueaHaHHs/3asasi Npo 3MiHy ymMoB 06CcnyroByBaHHS HOMep MOBiNbHOro TenedoHy
KnieHTa;
14.3.5.2. aKkwo Bunyck BipTyanbHOI KapTkn 3aMOBNSAETLCA Ha iM’'S NPaLiBHUKIB YK iHLLWX YNOBHOBaXEHMWX OCi0
KnieHTa, ski He BkntoveHi go MNepeniky po3nopsaaHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamu baHky, wo
npuegHanucsa 0o JoroBopy KomnnekcHoro 6aHkiBCcbkoro obcnyroByBaHHS disnyHMX ocid Ta Bigkpunu y banky
3ri/HO YMOB Takoro 40roBOpy NOTOYHUIA paxyHOK ANns BriacHUX notpeb, baHk Norogxye enekTpoHHWUIA 3anuT —
3aaBy KnieHTa Ha Bunyck BipTyanbHOT KapTku 3 JOTPUMAHHSIM HacTyMNHOI NOCNiAOBHOCTI:
e crnoyvatky baHk po3miwye CVV — kof sunyweHoi BipTyanbHoi kapTku y po3gini «KapTkv Ta paxyHKu»
Be3nocepenHbo y 3actocyHky «[MYMB», sikuin 3aBaHTaXXeHUM Ha CMaPTOHU, NMIAHLWIETU YN iHLi eNeKTPOHHI
MPUCTPOI  Takmx ynoBHOBaxeHWx ocib KmnieHta, micna BBegeHHs Humu opgHopasoBoro OTP-naponto, sikui
HanpasnseTbcss baHkom SMS-noBigoMneHHAM Ha ix iHaHCOBIi HOMepu MOBINBLHOro TenedoHy, 3as3HadeHi y ix
BnacHux 3asiBax Npo npuegHaHHa/3asBax nNpo 3MiHYy yMOB 0OcCnyroByBaHHS OO [JOroBopy KOMMIEKCHOIo
GaHKiBCbkOro 06cnyroByBaHHA gisU4HUX OCIb;
e nicng uboro baHk po3miwye CVV — kof BunyLeHoi BipTyanbHOT KapTku BXe y po3aini «KapTku Ta paxyHku»
6e3nocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Sikuin CTBOPUB €NEKTPOHHUIA 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux KapTok Takum ynoBHOBaXXeHUM ocobam nicnsa BBeaeHHs KnieHTom ogHopasosoro OTP-naponto,
KU HanpaBnsaeTbca baHkom SMS-noBigoMneHHsM Ha 3a3HayeHui y 3asBi Npo NpuMeaHaHHs/3asnBi Npo 3MiHy
ymoB obcnyroByBaHHS HoMep MobinbHOro tenedoHy KnieHra.
14.3.6. BaranbHa KinbkicTb BCix BunyLweHnx baHkom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamn KnieHTa,
BIOKPUTMMU SIK y BigaineHHax baHky, Tak i 3a 4ONOMOroo BCix 3ac0o0iB AUCTaHLIMHOT KOMYHIiKaLii, y TOMy umchi i yepes
3acTtocyHok «[1YMB BisHec», He MOxe nepeBuLLyBaTK HACTYMNHI CTaHOAPTHI AiMiTL:
14.3.6.1. 10 (mecaTb) oauHUUb - Ana KnieHTiB isnyHmMx ocib — nignpuemuis abo topuamdHmMx ocid -
pe3naeHTiB, sKi NPOBOAATb AisAnbHICTb 3a Takumm Bugammu KBEL: 7311 (PeknamHui arentcrtBa), 4791
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(PosgpibHa TopriBns, WO 34INCHIOETLCA ipMaMKn MOLLTOBOr0 3aMOBMEHHs abo yepe3 mepexy IHTepHerT),
6311 (O6pobneHHsa faHux, po3millleHHs iHpopmalii Ha Be6-By3nax i NoB’saA3aHa 3 HUMM JisnbHICTL) Ta 7312
(MocepenHULTBO B pO3MiLLEHHI peknamu B 3acobax MacoBoi iHpopmalii);

14.3.6.2. 50 (n’atpecaTt) oauHuub - Ana KnieHTiB gisuyHmx ocid — nignpuemuis abo opuanyHux ocib -
pe3naeHTIB, Ski NpOBOAATb AIANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, 1o He 3a3HadyeHi y nianyHkTi 14.3.6.1
yboro [lorosopy;

14.3.7.KnieHT Mae npaeo iHiuitoBaTh nepeq baHkoOM BCTaHOBMEHHS iHAMBIQYanNbHUX NiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinbLIOMYy po3Mmipi, Hi>XX CTaHOAPTHI NiMiTK, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.

3aansa uboro KnieHT nogae Ao baHky NMCbMOBUWIA 3anuT Y AOBINbHIA POpMi 3 MMCbMOBMMU MOSICHEHHSIMW MOTPEdN y

Bi4MOBIAHIN KiNbKOCTi BipTyanbHUX KapTOK 3 3a3HAYeHHSIM Yy HUX aKTyanbHUX AaHWX NPO €eneKTPOHHY agpecy

BNacHoOro oQilinHoro canty, MicLe3HaxomKeHHs odpicy Ta/abo BUPOOHUYMX NPUMILLLEHb, KiNbKICTb NpaLiBHUKIB, a

TaKoX CYTHICTb AiSANbHOCTI; BiOMOCTEN NPO OCHOBHUX KOHTPAreHTIB Ta NapTHeEpPIB; BUNUCKN NO BNACHNUM paxyHKaM,

SKi BIAKPUTI B iHLUMX BaHKIBCbKMX YCTaHOBAX, 3a OCTaHHi 6 (WicTb) micauiB y chopmati Excel; aktyanbHy diHaHCcOBY

3BITHICTb 3a popmamu 1 i 2 3 nigTBEpAXKEHHAM ii HAaNpaBneHHs 40 opraHis [epxaBHOI NogaTKOBOI crny6u YkpaiHu

Ta iHWIi AOKYyMEHTU Ha BuMory baHky;

14.3.8.baHKk po3rnsgae MUTaHHA Mpo MoromkeHHs abo HenoromkeHHA nuMcbMoBoro 3anuty KnieHTa npo

BCTAHOBJIEHHS iHAMBIAYanbHMX MiMITIB Ha BUNYCK BipTyanbHUX kapToK y OinNbLIOMY po3Mipi, HiX CTaHOapTHI NiMiTk,

3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauifiHMX AHIB NiCNA NPOBEAEHHST HANEXHOT

nepeeipkn HagaHux KnieHTOM y noBHOMY 00cs3i OOKyMeHTiB, nepepdadeHux nianyHktom 14.13.6, 3okpema i

4oaaTkoBo BMTpebyBaHnx BaHkom.

14.3.9.3a pesynbtatamu aHanisy HagaHux KnieHtom [okymeHTiB baHk caMOCTilHO Ta Ha BracHUI po3Cya:

e  BCTaAHOBIOE BIiAMOBIAHUI PO3MIp IHOMBIAYANBbHOrO NIMITY Ha BUNYCK BipTyanbHMX KapToK, Ta NOBIAOMIISIE NpO
ue Knienta 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» 6e3 nosAcHEHHS NpUYUH BU3HAYeHHS 06Ccsary Takoro
iHOMBIgYyanNbHOro MiMiTy,

abo

e BigmoBnge KnieHTy y noromkeHHi MMCbMOBOrO 3anuTy NpO BCTAHOBMEHHS iHOMBIAyanbHUX MiMIiTiB Ha BUMYCK
BipTyanbHux kapTok 6€3 NosiCHEHHS MPUYUH Takol BiAMOBM;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku 4o HoBoro PaxyHky, skui BigkpmnBaeTbest KnieHTom Yyepe3 3acTocyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CTae AOCTYMHOI OO0 BUWKOPUCTAHHA nMicns oTpuMmaHHA BbaHkom

MOBIAOMITEHHS NMPO B3ATTH HOBOro PaxyHKy Ha 0Bnik KOHTPOMNIOKYMM OpraHoMm, B skomy obnikoByeTbcs KnieHT sk

NNaTHUK nofaTkiB, Ta PO3MIWEHHS PeKBi3nTiB BipTyanbHoi kapTkn y po3agini «KapTku Ta paxyHku» 3acTOCYHKY

«MYMB BisHecy.

14.3.11.BaHK He ni3Hille HaACTYMHOro ornepauifnHOro OHHA, SKMIM Cigye nicns NoromkeHHs 3anuTy-3asiBu Ha BUMYCK

BipTyanbHoi kapTku, poamiwye y 3actocyHky «[MYMB BisHec» BisyanbHi dhopMu CNpOLLEHOro eneKkTPoHHOro 3annTy-

3asBK Ha BUNYCK BipTyanbHoi kapTku y Burnagi pdf danny Ana 4ocTynHOCTI nepernsagy, ckadyBaHHs Ta ApPYKY.

Mpo gaty no4daTtky 3anpoBagXeHHs (yHKUioHany po3smiweHHsa y 3actocyHky «MYMB BisHec» BisyanbHoOI bopmMu

CMpOLLEHOro enekTpoHHoOro 3anuTy-3asBu Ha BUNycKk BipTyanebHoi kapTku y Burnagi pdf dannie ana goctynHoCTi

nepernsgy, ckayyBaHHA Ta apyky KnieHtun 6yaytb npoiHdopmoBaHi baHkoM okpemum oronoleHHAM Ha CanTi BaHky.

BaHk 3a 3BepHeHHsIM KnieHTa Hagae 3acBigyeHy B yCTAHOBMIEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAKY ManepoBy

konito nignucaHoro KnieHToM Ta norogxeHoro baHkom enekTpoHHoro 3anuTy-3asBu Ha BUMNYycK BipTyanbHOT kapTku,

AKUA CTBOPEHMWI y CMIPOLLIEHOMY enekTPOHHOMY Burnsaai 6esnocepeaHbo y 3actocyHky «IMYMB bisHec», abo HagaTtu

Taky 3asBY y €NeKTPOHHOMY BUIMAg,.

15. MOCNYrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. lMocnyra [oOaTkoBOro po3paxyHKOBO-KAcOBOro oOCNyroByBaHHSA, Hadani y uboMy nigpo3gini HoroeBopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BiANOBIAHICTL BUMOramMm YMHHOIO 3aKOHOOABCTBA, 30Kpema 3 NuTaHb
OyxranTepcbKoro/nogaTkoBoro obniky Ta BanOTHOrO PeryroBaHHs, OKyMeHTiB KnieHTa, Ha niacTasi sikux BaHkom
NpoBOAATLCH MMaTeXi 3a 30BHILUIHEOEKOHOMIYHUMW TOProBeribHUMKU Ta HETOpProeBensHUMK ornepauigsmn KnieHta, a
TaKoX 3a iHWMMN BHYTPILLHBOEKOHOMIYHUMU onepauismn KnieHTta.

15.2. Tocnyra HagaeTbea KnieHTy, Skun npuegHaBcs 0o Uuboro [loroBopy Ha nigctasi 3asBu Npo NpUeaHaHHS Ta
obcnyroByeTbes y LIeHTpi AucTaHuiiHoro o6¢nyroByBaHHs KiieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTkoBE pO3paxyHKOBO - kacoBe obcnyroyBaHHs ([JogaTok
18 no uboro Jorosopy)/Tapudis MNakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asiBM Npo HagaHHSA NoCnyr JOOATKOBOMO
pO3paxyHKOBO-KacoBOro obcnyroByBaHHs, hopMa sikoi HaBegeHa y [logaTky 19 abo Joaatky 34 no uboro Joroeopy.
15.4. Tocnyra HagaeTbCs Y CTPOK, BU3HAYeHU y 3asBi Npo HagaHHA Nocnyr 40AAaTKOBOro po3paxyHKOBO-KacoBOro
obcnyroByBaHHs, ane B Oyab-SKoMy BUMAOKy He paHiwe 2 (ABoX) onepauiiHuxX AOHIB 3 OHS NOroMKeHHs1 BaHkom
3asaBu Npo HagaHHS Nocnyr 40AATKOBOro po3paxyHKOBO-KacoBOro 06cnyroByBaHHS.

15.5. 3a cpaktoM HagaHHsA MNocnyrn BaHk cknagae AKT Npo HagaHHSA NoCcNyr 40AaTKOBOrO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHSA 3a ¢hopmoto, sika HaBegeHa y [oaatky 20 abo [dogatky 35 oo upboro Jorosopy. CkrageHun Ta
nignucaHun baHkom AKT nNpo HadaHHA noOCNyr AOAATKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMyroByBaHHS
HagcunaeTbes Knienty 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpogoBx 2 (4BOX)
pobounx [OHIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA nocnyr AOAaTKOBOrO pO3paxyHKOBO-KacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHS 4O MOro 3MicTy, TO AKT MPO HadaHHSA Nnocnyr 4OAAaTKOBOro
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pO3paxyHKOBO — KacoBOro 06CrnyroByBaHHsi BBaXXaTUMETbCH NoroaxeHum KnieHtom, a pesynbtaTu HagaHoi [Nocnyrm
NpURHATUMKU KnieHToM y noBHOMY 06¢413i 6e3 6yab-AKnX NpeTeHsin.

15.6. Onnarta [locnyrn 34iACHIOETBCS Yy PO3MIpi Ta Yy MNOPsiAKY, BuM3HadeHumm Tapudamym Ha AojaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu MNakeTiB, a Takox 3asaBoK NPo HagaHHSA NOCnyr 4OOATKOBOrO
pO3paxyHKOBO-KacoBOro 0B6CNyroByBaHHA y CTPOK He MisHiwe 2 (4Box) poboumx AHiB nicns noromkeHHs baHkom
3asBu Npo HagaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO — KACOBOro 06CnyroByBaHHs.

15.7. BaHk mae npaBo Npu3ynuHNTK HagaHHA MNMocnyru 4O MOMEHTY oTpuMaHHSA Big KrnieHTa nnatu 3a il HagaHHsa. Y
TakoMy pasi CTpoK HagaHHs [locnyrM NoAoBXYETHCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCIYroBYBAHHA PAXYHKIB 3A JOMOMOIolO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6o1u CepBicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 3gificHI0E NpUIAOM eNEKTPOHHNX AOKYMeHTIB KrnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixkHi iHCTPyKUiT, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» npoTtsarom onepauinHoro
yacy, NpUNMalTbCA A0 BUKOHAHHS B TOM e onepauinHui AeHb. [naTikHi iIHCTPYKUIi, NPUAHATI B nicnaonepauiiiun
yac, 3 BiOMITKOH NPO BMKOHAHHSA B nicnsonepadinHui yac, abo B pasi HagBHOCTI nMcbMoBOI 3roan KnieHTa npo
NPOBEAEHHs iX B nicnsionepauiiHuii Yac, BUKOHYIOTbCS B TOW Xe OnepauinHW/A AeHb 3a HasfABHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtikHi iHCTpykuii  ©6e3 BiOMITKM NPO  BMKOHaHHA B MICASONEPaUinHUA Yac, MNPUMHATI B
nicnsaonepavwinHnin Yac, BUKOHYHOTbLCA HAaCTYNHOro onepauinHoro gHs.

16.1.3. Joctyn oo nepernsgy iHopmauii no PaxyHkax BigKPMBAETbCA TifbKM NiCns ayTeHTudikauil BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto Knienta. Bei gaHi, wo nepegatotbea KnieHTy, wndpyoTbCs | HEAOCTYMHI
iHLUMM KOpUCTyBayYam Mepexi IHTepHeT.

16.1.4. Mepenik KopuctyBayiB, ki MatTb npaBo goctyny go PaxyHkiB KnieHta 4yepe3 Cepsic «IHTEPHET-
BAHKIHI » 3 BignoBigHMMmu nimitamm abo 3MiHM AitoYMX HanaliTyBaHb LibOro CepBicy, 3a3HavaeTbcsa B 3asBi Npo
npueaHaHHs/3asaBi Npo 3MiHy ymoB obcnyroByBaHHSA. B pasi HeobxigHOCTi 3MiHM y cknagi ocib, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic « I HTEPHET-BAHKIHIM», KnienT Hagae oo baHky HoBy 3asBy npo 3miHy
ymoB 06cnyroByBaHHS.

16.1.5. Baxk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae goctyn OO nepernsgy BUMUCOK 3
BiakpuTunx Knientom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepeabavae aBTomaTtum3auito npouecis 06MiHy AokyMeHTaMmu Mix KrieHTom
i BaHkoM Ons nokpalleHHs akocTi obcnyroByBaHHs KnieHTa 4epes3 enekTpoHHy o6poOky iHdopmauii 3 MeTor
3MEHLUEHHsT B3aeMHUX BUTpaT CTOPIH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogi., WO BMKOPUCTOBYIOTLCA KnieHToM Ta BaHkoM, 3 MeToto HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro [loroBopy, 3abesnevye obMmiH iHpopmalieto Mk BaHkom i KnieHToM 3 BUKOPUCTaHHSIM Mepexi IHTepHeT
Ta fossongde KnienTy:

16.2.2.1. MNepenasatn 0o BaHKy HACTyNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHanewum ElNM KnieHTa:

° NNaTikHi IHCTPYKLUIT B HaUioHanbHin/iHO3eMHNX BantoTax YKpaiHu;

e  3asiBM Ha TOPriBMNIO iHO3EMHOK BasnoTOK Ta NIMCTM NPO BIOKMMKAHHA 3asB Ha TOPriBSO iHO3EMHOK
BantTOH;

. 3as8BU NpO 3MiHY YMOB OBCRyroByBaHHs Ta iHLWi 3a8BW, B TOMY YMUCIi 3asBM MPO HagaHHA Byab-sKux
nocnyr/niakntoyeHHs cepsicis 3a UM [Jorosopom;

° NoBiAOMITEHHA Ha po3noAin (3apaxyBaHHSA Ha PaxyHku KnieHTa) KOLTIB B iIHO3eMHil BantoTi, ki Hadinwnm
Ha PaxyHkn KnieHTa;

e  BIiQOMOCTI AN nepepaxyBaHHA 3apobiTHOI nnaTtM Ta iHWMWMX BMNNAT Ha paxyHKkM @isnyHMX ocib -
npadiBHukiB KnieHta, ki BigkpuTi B BaHKy, BignosigHoO 40 yMOB Lboro [JoroBopy abo iHLWOoro Jorosopy,
yknageHoro Mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHoro NpoexTy;

e [OKYMEHTMU, L0 CTOCYIOTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peecTpaLinHi JokymeHTu KnieHTa
Ta aHKeTU-ONUTYBanbHUKK);

. Konil [JoroBopiB MO po3paxyHkam 3 HepesuaeHTamu, Konii [OOroBopiB KpeauTiB, OTPUMaHUX Bif
HepesuaeHTIB;

e  [OKYMEHTU, SKi BUKOPUCTOBYIOTLCS Y (DAKTOPMHIOBMX OMNepauisx - PpeecTpy i CKaHOBaHi Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuX), KOHTPaKTIB, nignucaHux ¢ aebitopamu, cneuundikauin;

. KacoBi IOKYMEHTU, OKPIM FPOLLOBUX YEKiB, a TAKOX JOKYMEHTH, LLO € NiACTaBow ANg 34iINCHEHHSI KaCOBMX
onepauin (NMMCTU-po3paxyHKn, OBIPEHOCTi TOLO);

e  3asBM MpPO NpUEOHaHHS, 3asB MPO ykNnagaHHA Ta/abo npo BHECEHHHA 3MiH 4O iHAMBIAyanbHUX YacTUH
BM3HayeHux baHkom gorosopiB NpueaHaHHS;

° iHWi OOKYMEHTU, OKPEMO BM3HA4eHi BignosigHMM JoroBopoMm MK BbaHkom Ta KnieHTOM npo HagaHHs
GaHKiBCbkMX Ta iHWKUX hiHaHCoBMX nocrnyr abo NoB‘A3aHNMK 3 HUMW OOrOBOpPaMU;
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. iHLWi OOKYMEeHTH, 3rigHo skuMm KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3assm Ha cepTudikaLiio Knodis
Knientis ana pobotm 3a ponomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3assu wono
Bunycky/nepesunycky/sigmoBu Big BIK, gokymeHTn Ta iHdopmauito Ha 3anuT BaHky nig Yac BUKOHAHHSA
BaHkoM dyHKUi cyD’ekTa NepBMHHOIO hiHAHCOBOIrO MOHITOPUHTY.

16.2.2.2. OtpumyBatn Big baHKy iHCTpyKUii Npo 3MiHW, OOMNOBHEHHS, MNPU3YMNMHEHHS abo CKacyBaHHS

NNaTKHUX IHCTPYKLiNA, 3asiB HA TOPriBIH0 IHO3EMHO BarOTO, MOBIAOMIIEHb HA PO3MNOAiN KOLWTIB B iHO3EMHiIl

BastoTM Ta iHWWX ENEKTPOHHUX OOKYMEeHTIB, siki Haginwnu go banky Big KnieHTa 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHI », 3anuT BaHky nig Yac BukoHaHHS BaHkoM pyHKLUin cy6’ekTa NnepBMHHOIO hiHAHCOBOIO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iH(popmauitlo Npo cnMcaHHA/HAAXOMKEHHSA TPOLUOBMX KOLITIB Ha PaxyHku

KnieHTa;

16.2.2.4. Otpumysatu Big baHky Bununckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBigi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big baHky HOpmaTuBHO-AOBIAKOBY iHGOpMaLito baHky (dpopmu 3amMOBneHb, 3pasku

OOKYMEHTIB, AOBIOOK Ta iHWe), HeobXigHy Anst o6cnyroyBaHHs KrnieHTa B baHky;

16.2.2.7. OtpumyBaTtuK Big baHKy iHpopmauilo Npo Kypcu BanioT, BCTaHOBIEHi HauioHanbHum 6GaHkoM

Ykpainu;

16.2.2.8. dopMyBaTn pEECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobovomy Micui KnieHTa, siki BignpaneHi oo

BaHky Ta npuiiHaTi 3 baHky.

16.2.2.9. HanpaenaTtn go baHky iHpopMauinHi enekTpoHHI 3asiBM, 30Kpema siki HeoOXigHi Ansa HagaHHs 4o

BaHky BigomocTeln Ta/abo OOKYMEHTIB 3 METOK BMKOHaHHA KnieHTOM cBOiX 3000B’A3aHb, nependadeHmx

YMHMM 3aKOHOOABCTBOM, PErynATOPHUMY BUMoramum Ta/abo uum JJorosopom.

Taki eneKkTpoHHi 3a8BKM cknagaTbCca KnieHTOM LWNAXOM NPOCTaBEHHS Y iX CTaH4APTU30BaHNX €NeKTPOHHMX

dopmax, siki poamiweHi baHkom 6eanocepenHbo y Cepsici « HTEPHET-BAHKIHI », BignoBigHnx enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpis, nignucytoTeca KeanidikoBaHum ElM abo YgockoHanenum ElN KnieHTa

(ynoBHOBaxeHux ocid KnieHta) Ta HagcunatoTees go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»

3a noTpebu pa3oM 3 BianoBigHMMM BigoMocTsaMM Ta/abo KonissMn AOKYMEHTIB, Ha siki 3a BUMoroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElN abo YgockoHanewun EN Knienta (ynoBHoBaxeHoOT ocobu KnienTta).

BaHk ansa nigTBepaXeHHss oTpMMaHHS Big KnieHTa Takol eneKkTpoHHOI 3asBK Haknagae Ha Hei KBanidikoBaHui

ElN ynoBHoBaxeHOi ocobu baHky Ta poamilye ii BisyanoHy cdopmy y Burnagi pdf davny ans gocTynHocTi

nepernsgy Ta gpyky 6esnocepegHbo y Cepsici « HTEPHET-BAHKIHI ».

3a okpemuMm 3BepHeHHsaM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIN hopmi abo x

nepegae KnieHTy ii 3acBigyeHy nanepoBy KOnito.

16.2.3. BaHk 3givicHi0E Npuinom enekTpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»

Linoao6o.o.

16.2.4. Ooctyn oo nepernsagy iHdopmauii 3a PaxyHkamu BigKpuBaeTbCs Tinbku nicna ayteHTudikauii Kopuctysaya

3a gonomoroto 1roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM». Bci gaHi, wo nepeaattbea KnieHTy,

WKMGPYOTLCS | HEOOCTYMHI IHLWWMM KOpUCTYBavaM Mepexi IHTepHeT.

16.2.5. 3 meTol0 KopekTHoro cyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta

poboye micue KnieHTa noBWHHI BiANOBIAATY HACTYNHMM MiHIManNbHUM BMMOram 3a TEXHIYHMM OCHALLEHHSM:
16.2.5.1. Tun nigkno4eHHs/ NpucTpin - Internet — NigKNOYEHHS:

e MiHiManbHa KoHdirypauis: 512 Kbps,

e onTUManbHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tvin nigknoYeHHs/ NpUCTpi — MOAEM:

¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepun Windows,

e onTMMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.

16.2.5.3. OpuriHan onepaduiviHoi cuctemu: Windows 10 a6o BuLle.

16.2.5.4. AHTuBIipyCcHe nporpamMmHe 3abesneyeHHs], ake 3axulliae KoMN'loTep Big BipyCiB B peXuMi pearnbHOro

yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHH4, akTyanbHa

BepCisi.

16.2.5.6. ABTOHOMHWIA HOCIN iHopMmaLii: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErM.

16.2.6. MNpueaHaHHam go uboro [oroBopy KnieHT gopyyae baHky npuimaTn OO BUKOHaHHA BU3HAYeHi UUM
Horosopom pokymeHTM KnieHTa, HanpasneHi 3a pgonomorowo Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YpockoHanenum ElM/Mpoctum EM KnieHTa (ynoBHoBaxeHWx oci6 KnieHTa), siki MatoTb NpaBo Ha MNignucaHHsA uux
OOKYMEHTIB.

16.3. 3axwuct iHdopmaduii npu HagaHHi Cepsicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHI» BOyaooBaHa cuctema 3axucTy iHpopmauii, MeTol SKOT € 3axXucT
iHpopmauii, sikoto obmiHIoTbCA KnieHT Ta BaHk no BigkpuTuM kaHanam 3B’a3Ky. 3axXucT JOKYMEHTIB Npwu ix nepegadvi
3[IACHIOETLCS LUMAXOM HaknagaHHa YpaockoHaneHoro EM/MpocToro EM KnieHTa (ynoBHOBaXeHMX ocib KnieHTa) Ha
KOXXHUW JOKYMEHT, siIKMiA nepefaeTbes, Big Oyab-skoi mogndikauii sk npauiBHukamu KnieHTta, Tak i npauiBHUKaMu
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baHky. Byab-gka HecaHKUiOHOBaHa 3MiHa nignucaHux YpockoHanenum ElM/Mpoctum ENM KnieHTa OokymeHTIB
npu3BoauTbL 40 BiAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHuii aokymeHT, ccpopmoBaHui y Cepsici « I HTEPHET-BAHKIHI», noBuHeH ByTn nignncaHunin LWnsxom
HaknagaHHa YpaockoHaneHoro ElM/Mpoctoro ElN KnieHTa. Nicna cTBOpeHHA AOKYMEHTa Ha HbOrO HaknagarTbCa
YpockoHaneHi EMN/MpocTi EMN KnienTta Ta/abo oci6, ski MaoTb npaBo Nignucy nnaTikKHUX iHCTPYKLUiA 3rigHO 3 HAasiBHOrO
y baHnky [Mepeniky posnopsgHukie PaxyHky. OOMiH iHdopmauieto mixk KrieHTom i BaHkom 3a4ilcHIoeETbCA B
3awmdpoBaHOMyY BUMA4I.
16.3.3. KopucTtyBaud reHepye 0COBUCTUI KITOY CaMOCTIAHO, BUKOPMCTOBYHUM O4HOPA30BUIA Maposib, HadicrnaHun
baHkom 3a pgonomorolo SMS-MOBIAOMIIEHHS, Ha HomMep MoOinbHOro TenedoHy, BkalaHui y 3asiBi npo
npuenHaHHs/3asaBi Npo 3MiHy yMOB obGcnyroByBaHHA. PopMyBaHHs cepTudpikaty YaockoHaneHoro EINM KnieHTa
3piicHioeTbea baHkom Ha nigcTtasi 3asBuM Npo npueaHaHHs/3asBi Npo 3MiHY ymoB obcnyroByBaHHs Ta micng
HagaHHs KnieHToM 3asdBM Ha dpopmyBaHHA cepTudpikaty YgockoHaneHoro ElNM y cdopmi, posmiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asBuM Ha npuegHaHHSA 34OIACHIOETbCA POpMYyBaHHsS cepTudikaty
YpockoHaneHoro ElN. Bigkputui kntod Kopuctyeava KnieHta gocraensietbcs 0o LleHTtpy Ceptudikadii baHky, ge
npoxoautb cepTudikauito 3rigHo npouenyp banky. OcobucTuin knod, B 3anexHOCTi Big obpaHux KnieHTom
HanalTyBaHb, 30epiraeTbcs Ha Hocii iHopmauii y KnieHta abo y baHky. Hosi KopucTyBayi 3moxyTb npautoBaTu 3
Cepgicom «IHTEPHET-BAHKIHI » nicna oTpumaHHsi cepTudikaTi, ane He paHiwe HacTynHOro onepawiiHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axXMCT iHpopMalLii Ha obrnagHaHHiI KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTINHO OpraHi3yBaTu BUKOHAHHSI HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMx 3acobiB 004McnoBarnbHOI TEXHIKM;

16.3.4.2.0xopoHa Ta HanexHe BMKOPUCTAHHA OOMnafgHaHHA Ta MporpaMHoro 3abesneyeHHs, nepeaaHoro

KnieHty BaHkom y TM4acoBe KOpUCTYBaHHS;

16.3.4.3.3abe3neyeHHs MOXMNMBOCTI BMKOPUCTAHHA OAHOrO M TOro X obnagHavHa ans pobotu y Cepsici

«IHTEPHET-BAHKIHIM» Ta B iHWKX 3apadax KnieHTa;

16.3.4.4.06MexeHHst 4OCTyny OO CBOEI iHdopmaLil;

16.3.4.5.3abe3neyeHHs 36epexxeHHs1 eNeKTPOHHUX HOCIIB i3 0cOBUCTUMUM Krntoyamm Ta 0BMexXeHHs 4OoCcTyny A0

HUX;

16.3.4.6.3abe3ne4eHHs 3axofiB i3 He4OMYLLEHHS BidyanbHOro, eNfeKTpomMarHiTHoro, BibpoakycTu4Horo ta 6yab-

SIKOro iHWOro yTikaHHSA iHpopMalii nig Yac BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7 . KoHTponb Hag Oyab-sikuMm 3MiHaMy KoHQirypauin obrnagHaHHA Ta nporpaMHOro 3abesneveHHs, siki

MOXYTb BMMHYTK Ha 3axucT iHdbopMmadii Ta npauesnaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3ab0e3ne4yeHHa  3axUCTy BriacHOro ob6nagHaHHs Bid OyAb-AKOro 3MOBMWMCHOrO MpOrpamMHoro

3abesneveHHs, nigTpumka 3acobis 3ax1CTy Bif 3NOBMMUCHOMO NPOrPaMHOro 3abesneyvyeHHs B akTyanbHOMY CTaHi

Ta 3abe3neyeHHs NOCTINHOIO KOHTPOIO 3a POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MIOBMUCHMM MporpaMHMM 3abe3neyeHHsiM, MOPYLUEeHHSA LiniCHOCTI MporpamMHoro

3abesneveHHa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis o0cobuctoro kniova B Hacnigok

HegbanbcTBa abo HEKOMNETEHTHOCTI CNy>K60BMX OCI6 KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB Liboro [loroBopy

KriieHTom. ®akT Takoro nopyLleHHsi NocBigYYETLCS BiAMOBIAHMM aKTOM, LLO MiANUCYETBCS YNOBHOBAXEHUMMU

ocobamu BaHky Ta konisi skoro HagaeTbcs KnieHTy.

16.3.4.10.3abe3ne4yeHHss BCTAHOBJIEHHS1 BCiX OHOBMNEHb ©0e3neku nporpamHoro 3abesnedeHHs BnpoOoBX

OLHOTO MicSILSt 3 MOMEHTY iX BUMYCKY PO3POOHUKOM;

16.3.4.11.00mexeHHa gocTyny OO Mepexi IHTepHeT 3 pobo4umx Micupb, SIKi BUKOPUCTOBYHOTLCS ANs poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. MMig yac BukopuctaHHs MpocToro EN KopuctyBadi He NoBUHHI NepepaBatu CBi MOOiNbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEp SKOro 3a3HayeHur B 3asiBi NpPo nNpuegHaHHSa abo B 3asiBi NPO 3MiHy yMOB
06CcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi 3mMiHM HoMepy HeobxigHo 3aByacHo nosigomnaTy baxk, a y pasi BTpatu
KOHTPOMIO Hag HOMEepOoM, sikHanwBuaLe 3BepHyTucs Ao baxky ans 6nokyesaHHsa Kopuctysaya Cepsicy «IHTEPHET-
BAHKIH ».
16.3.6. 3 meToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hagae KoHcynbTauii 3 NMTaHb NepLuoi
reHepaldii krto4iB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npautoBaTtu 3 Cepgicom «IHTEPHET-BAHKIHIM», Ta
3abesnevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHIM», sika Bkniodae B cebe iHCTpyKuUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHM»;
16.3.7. BbaHK npuimae 0O BUKOHaHHS JokymeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrnsi 3MiHU CTaTycy JOKYMeHTa
Npo MNPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHSA. BignosiganbHICTb 3a NPaBUSIbHICTb 3amnOBHEHHS PEKBI3UTIB
€MEeKTPOHHOI MNaTiKHOI IHCTPYKLT, y TOMY YMCIi HOMEpIB paxyHKiB i kogiB 6aHKiB, CyMmu nogaTtky Ha ogaHy BapTiCThb,
npusHadeHb nnatexy, kogis €OPMOY Touwo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a LM [JoroBopom, siKLLO
npoBeAdeHHs HaHKIBCbKUX onepawii 3aTPUMyETbCS B pe3ynbTaTti MOMUIMOK Y €NeKTPOHHUX MAAaTiKHMX iHCTPYKLISIX
KnieHTa, Aiv iHWunx 6aHkKiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B's13Ky npu kopucTyBaHHi CepBicoM
«IHTEPHET-BAHKIHI». EnexktpoHHa nnaTikHa iHCTPyKUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomororo
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbcs BUKOHaHOW BaHkoM nicnsa nigTBepaXeHHs y BUrNSAi 3MiHM cTaTycy
OOKYMEHTa Mpo BUKOHAHHA.
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16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pusnk Ta BCHO BignoBigansbHiCTb 3a Aii 6yab-skmx ocib, Wo oTpumanu
poctyn pgo Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobucTtux kntodis Kopuctysadis ElN. OTpumani iHwow CTopoHoto
OokymeHTn 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb B6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HefincHMMM 3 NiACTaB iX HaAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXalTbCS HANEXHUM YMHOM
nignucaHumMm ynoBHoBaxeHMMU ocobamm CTOpoHM, sika iX Hagicnana iHwin CTopoHi. CTOpoOHW CaMOCTINHO
BCT@HOBMIOOTE  MPOUEAYPM  BUKOPUCTAHHA  Ta  KOHTPOMK 32  BUKOPUCTaHHSM KopucTtyBauamu
KeanidikoBaHux/Y gockoHaneHux/NpocTtux EI.

17. OBCNYroByYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NoNoXeHHA

17.1.1.Cepsic «CMC BANKING» nepegbavae iHdopmyBaHHS KrieHTa 3rigHO yMOB Lboro [1oroBopy npo CTaH Noro
PaxyHky/PaxyHKiB LUMSIXOM HanpaBfieHHs NoBigomMneHHs TekctoBoro dopmaty SMS (Short Message Service) Ha
Homepu MoGinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHUx ocib KriieHta).

17.1.2. Y 3asBi npo npuegHaHHs/3asnBi Npo 3miHy yMOB obcnyroByBaHHsi KnieHT 3a3Hayae napaMeTpu Ta yMOBMU
HagaHHs Cepgicy « CMC BANKING», 3okpema noro Bua: Cepgic « CMC BANKING» abo Po3swunpenuin Cepsic «CMC
BANKING», gogoaTKoBi MOXITMBOCTI LibOro CepBicy, pekBi3nTM PaxyHKy/PaxyHkiB, O SkMx mae OyTu nigknoveHun
cepsic, Ta Homepy MobinbHUX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha aki MaloTb HanpasnATUCS
BaHkom nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).

17.1.3.baHk posrnsgae nuTaHHS Npo NoromkeHHs abo HenorogxxeHHsA 3asBuM NPo NpueaHaHHs abo 3asBu Npo 3miHy
ymoB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs go Cepsicy «CMC BANKING» npotsarom 3 (TpboX) onepauinHnx AHiB
nicna npoBedeHHsA HanexHoi nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHOBaXKeHMX
npeacTtaBHUkiB KnieHTa), BUKOHAHHA iHWMX OBOB’A3KOBUX Mpouedyp Ta 3axoAis, nepegbayeHunx ymoBamu LbOro
[oroBopy Ta YNHHNM 3aKOHOAABCTBOM ANSA NPUAHATTA PilLEHHSA NPO BCTAHOBIIEHHA OiNOBUX BIAHOCUH 3 KriieHTOM,
3okpema npo nigkntoveHHs ao Cepsicy «CMC BANKING», a Takox nuwe nicns cnnatu KnieHTom KoMiciHOi
BMHAropogm 3a nepLnin pik HagaHHS LbOro cepsicy.

17.1.4.CepBic «CMC BANKING» HapaeTbcsi Ha OAMH piK, SIKMA pPO3MNOYMHAETLCA 3 OaTu, sika cnigye nicns
nigkntoveHHs KnieHta 4o uboro cepsicy, Ta 3akiH4y€eTbCS Y BignoBigHMIA MiCsiLlb Ta YMCNO HACTYMHOrO KaneHgapHoro
pOKy. AKLO BigNOBIAHWIA MICALb HACTYMHOrO KaneHOapHOro poKy He MaTuMe Takoro 4vcna, TO OCTaHHIM OHEM
piyHoro cTpoky HagaHHs Cepsicy «CMC BANKING» y Takomy poui BBaXaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micaua. HagaHHs Cepsicy « CMC BANKING» moxxe 6yTu npogoBXeHO aBTOMaTMYHO Ha HAacTYMHUN piK,
3a ymoBu cnnatn KnieHToM LWopiYHOT KOMICIMHOI BUMHaropoam y noBHoMmy obcasi 3rigHo mignyHkTy 17.1.3 uboro
[orosopy.

17.1.5.in9 3miHK BMAay cepsicy, NOro AOAATKOBUX MOXMMBOCTEN, PeKBi3nTIB PaxyHky/PaxyHkiB, 0O SKux mMae ByTtu
NigKMYeHn cepB.ic, HomepiB MOGinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® KnieHTa), Ha ski BaHkom
HanpaBnATbLCA NOBIJOMMEHHS TekcToBoro hopmaty SMS (Short Message Service), a Takox ANg BiAKMIOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae go baHky BignosigHy 3asBy npo 3MiHy yMOB 00CIyroByBaHHSI.

17.2. MNopsapnok po3paxyHkKiB 3a kopuctysaHHsi CepBicom «CMC BANKING»

17.2.1.Kowmiciiha BuHaropoga 3a kopuctyBaHHa Cepsicom «CMC BANKING» cnnadvyetbca KnieHTOM LIOpPIYHO Y
po3Mipi, AKnin BCTaHOBNEHWA BaHkoM Ha MomeHT i onnatn basosumn (CtaHgapTHUMK) Tapudamu (cTaBkamm)/
IHomBigyansHUMK abo AKUIMHUMK Tapudbamm (CTaBkamm).

17.2.2.PiyHniA CTPOK ANs HapaxyBaHHA LIOPIYHOI KOMICiMHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
pO3MoYNHAETLCA 3 AaTu, ska cnigye nicnsa nigknioyeHHa KnieHTa 4o uboro cepeicy, Ta 3akiH4yeTbCs Y BignoBigHUNA
MiCSLlb Ta YMCMNO HACTYMHOro KaneHAapHOro poky. AKWO BiANOBIOHWIA MiCALb HACTYNHOrO KaneH4apHOro poky He
MaTuUMe Takoro YymMcna, To OCTaHHIM JHEM CTPOKY AN HapaxyBaHHS LOPIYHOT KOMICIMHOT BUHaAropoam y Takomy poui
BBaXXaTUMETbCS OCTaHHIN KaneHaapHWN OeHb BiANOBIAHOMO MicALS.

17.2.3.Kowiciina BuHaropoga 3a nepuun pik gaHHa Cepsicy « CMC BANKING» cnnadvyetbcsa KnieHTom aBaHCcOM J0
MOMEHTY haKTUYHOrO MiAKMIYEHHSA A0 LIbOro CepBicy.

17.2.4. KomicinHa BuHaropoaa 3a KoXkHui HacTynHun pik HagaHHs Cepsicy « CMC BANKING» cnnadyeTtbcs KnieHTom
aBaHCOM He Mi3Hille OCTaHHbOro AHA 3aKiHYEHHS PiYHOro CTPOKY, AKUA BU3HAYAETLCA 3 AOTPUMAHHAM MONOXEHb,
3aKpinneHux y nignyHkTi 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Hedinto, CBATKOBMI abo Hepobounii geHb,
KOMiCillHa BUHaropoaa cnnavyetbcs KnieHTom He nisHiwe pobo4voro AHA, KUl nepeaye Takum OHSIM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHs Cepsicy « CMC BANKING» cnnayvyeTtbcsa KnieHTOM camMoCTiiHO B
roTiBKOBIlN 200 6e3roTiBKOBI hOpPMi LUMSIXOM Nepekasy KOLWTIB B HaLioOHanbHiN BantoTi Ha paxyHok BaHky, pekBiautu
sKkoro nosigomnstoTbes KnieHTy 3acobamu gucTtaHuUiiHoT koMyHikauii abo 6e3nocepeaHbo y kaci baHky.
17.2.6.Mign1canHsamM 3asBu npo npuegHaHHSA/3asiBu Npo 3MiHY YMOB 0OCMyroByBaHHSA 3 YMOBOK HadaHHsa Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsirom BCbOro CTpoky Aii uboro [JoroBopy cnucysaTtu
CyMy LLOPIYHOI KOMICINHOT BMHaropoam 3a HagaHHa Cepsicy « CMC BANKING» 3 6yab-akux PaxyHkiB KnieHTa, ki
OyayTb BigkpuTi y BaHky 3rigHo uboro Jorosopy abo iHwux yknageHux CtopoHamu [JoroBopis, siKWO KnieHT He
CMnaTuTb KOMICINHY BUHaropoAy camMoCTiHO Y CTPOKMK, BCTAHOBMEHI NianyHKTOM 17.2.4 [lorosopy.
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17.2.7.baHk mae npaso npunuHuTn HagaHHa Cepsicy «CMC BANKING», novnHatoum 3 nepLuoro onepawinHoro gHs,
SAKWIA cnigye mnicns HacTaHHA CTPOKY ChnnaTv KOMICIMHOT BMHAropoauM 3a HacCTYMHWWA Pik, SKUMA BCTaAHOBMEHUN
nignyHktom 17.2.4 uboro [oroBopy, SKWO uA cyma He byge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTI/HegoCcTaTHOCTI KOWTiB Ha PaxyHkax KnieHTa abo HaknagaHHSA apewuTy 4m iHWnx obTskeHb Ha PaxyHku
KnieHTa BignosigHa cyma KOMiCilHOT BUHaropoau He moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.

17.2.8.baHk BigHoBntoe HagaHHsl Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HacTyrnHoro
3a gHem onnatn KnieHTom y noBHOMY o6cCs3i LOPIYHOI KOMICiMHOI BMHaropoan 3a HagaHHsa Cepsicy «CMC
BANKING» 3a HacTynmHuI pivyHMIA nepiod. Y TakoMy pasi HOBWIA PiYHMIA CTPOK ONS HapaxyBaHHS KOMICIMHOI
BMHAropogu po3noYvmMHaeTbCcsa 3 AaTtu, sika cnigye nicns eigHoBneHHs HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiHY4yeTbCA Y BiONOBIAHMA MiCAUb Ta YMCIIO HACTYMHOroO KaneHA4apHOro poky. AKWo BignoBigHUMW Micsub
HaCTYNHOro KaneHaapHOro pokKy He MaTMMe Takoro Ymcna, TO OCTaHHIM AHEM CTPOKY ANsi HapaxyBaHHS LLOPIYHOT
KOMICIHOI BUHAropoan y TakoMy poLli BBXXaTUMETbCS OCTaHHIN KaneHaapHUM AeHb BiANOBIAHOIo MicsAuA.

17.3. NpaBuna kopuctyBaHHAa CepBicom «CMC BANKING»

17.3.1.Y 3anexHOocCTi Big BU3Ha4eHoro y 3asBi Npo npueaHaHHs/3asiBi npo 3MiHy YMOB 06CryroByBaHHsi BUAYy CEPBICY:
Ccepsgicy «CMC BANKING» abo «PoswunpeHuin CMC BANKING», KnieHTy HanpaBnstoTbCS :
17.3.1.1. ToBigomMneHHs Npo ycniwHe nigkntoveHHsa go Ccepiicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wup paxyHKy KrieHma.
17.3.1.2.[loBigoMMNeHHA Npo pyx KOwWTiB 3a PaxyHKkom 3a [JonomMorow [AoAaTKOBOI MOXIMBOCTI  CepBicy
«lNoBigomneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
¢ 1979 - wucgpp paxyHky Knienma,
¢ *0365 — ocmaHHi 4 uugpu Homepy BIIK, 3a dornomo20t0 siKoi 30ilicHeHa mpaH3aKUisi,
© 2003-04-05 08:12 - dama u yvac, Ha sKuli Hadaembcsi iHhopmauis npo 30IUCHEeHHS mpaH3aKuii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y ¢oopmami PPPP-MM-[/] I'T-XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eantomi paxyHKy, 3 ypaxyeaHHsIM KoedbiuieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anuwKy Kouimig y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
macwmabysaHHs.
17.3.1.3.Po3wmpeHe NoBigOMIIEHHS MPO PyX KOLWTIB 3a PaxyHKOM 3a JONOMOrOK A0AAaTKOBOI MOXMMBOCTI CepBicy
«Po3swurpeHe nosBigoMneHHs Npo TpaH3akuii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
® 1979 - wughbp paxyHky KnieHma,
© 26004361 — HoMep paxyHKY, 3 K020 3dilicHeHa mpaH3aKUis,
¢ 08.09.2015 11:15 - dama u yac, Ha sKuli Halaemsbcsi iHbopmayisi Mpo 30iliCHEHHS mpaH3akyii ma po3amip
3anulwkKy Kowmie Ha paxyHky, y coopmami J0-MM-PPPP [T XX,
¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Hadea koHmpageHma,
e oplat za svizh ovoch ta fruk po dog posta N0O1/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpuU3HayYyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
macwmabyeaHHs.
17.3.1.4.T1oBigOMIEHHA NPO HEBIpPHO BKadaHW KnieHToM koa JocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», e «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.lNoBigoMneHHs Npo BiACYTHICTb PaxyHkKy.
lMpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.lNoBigoMMNeHHs Npo HabNKeHHs1 3akiH4eHHA cTpoky HagaHHA Cepsicy « CMC BANKING». Hagcmnaetbcs
Knienty 3a 14/7 pHiB oo 3akiH4eHHA 4YeproBoro piyHoro cTpoky aii Cepsicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
® 1979 - wughbp paxyHky KnieHma,
e 14/ 7 - KkinbKicmb OHi8, Mic/is 3aKiHYeHHS SKUX cepaic cmae HedocmyrnHum 0ns KrieHma.
17.3.1.7.MNoBigoMneHHs Npo 3akiH4eHHs cTpoky HaaaHHs Cepsicy « CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHwWi noBigoMneHHs iHopMaLiMHOIO 1 pekrnaMHOro xapakrepy.
17.3.1.9.MNoBigoMneHHs Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH>», Oe:
¢ 1979 - wughbp paxyHok KrnieHma,
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¢ 2003-04-05 08:12 - dama u 4ac, Ha fKuli Halaembcsi iHGbopMauyis nNpo PO3MIp 3anuwikKy no paxyHKy y
gpopmami PPPP-MM-A4 I'T:XX.
0 242.78 UAH - cyma docmyrnHo20 3anuwKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
MacuimabygaHHs.
17.3.1.10.MNpwm 3anuTi iHdpopmauii Nnpo cTaH PaxyHKy y pasi 3akiH4eHHsi cTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpumye noBiaOMMAEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCIYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHA 3asiBu NPO 3MiHY YMOB 06CnyroByBaHHS KnieHT Moxe obpatu nocnyrn Ha ymosax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «[Mocnyru», BignosigHo Ao sikmx KnieHT gopydae, a baHk
3000B‘A3yeTbCA 3AINCHIOBATM [OrOBipHE CMNUCAHHSA KOLUTIB B HaLiOHanNbHI BantoTi i3 BU3Ha4YeHoro y uin 3assi
PaxyHky Ta nepepaxoByBaTu iX Ha 3a3HayeHnn y uin 3assi iHWun paxyHok KnieHTa, Biakputun B BaHky, y nopsaaky,
nepepbayeHomy UMM nigposginom [dorosopy. baHk po3nounHae HagaHHA [ocnyrn He nidHiwe onepauiiHoro gHs,
HaCTYMHOro 32 AHEM OTPMMaHHSA HaNeXHUM YHOM ochopMIIeHoT Ta nogaHoi 3asiBu MPo 3MiHY yMOB 06CNYroByBaHHS.
18.2. llocnyrn HagalTbCA Ha HAaCTYNMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHS — B KiHLi KOXXHOrO onepaLiiHOro AHsS Ta B Yac, BCTaHOBMEHMI 3asBoto.
18.2.2. Cyma cnucaHHa — y po3Mipi 3anuLlKy KowTiB Ha PaxyHKy CTaHOM Ha KiHelb AHA, 3a BUMHATKOM
MiHiManbHOro 3anuLKy y CyMi, po3Mip SIKOro 3a3HadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa MNocnyr iHWwi ymoBK Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO HE cynepeyaTb
yMoOBaM LibOro nigpo3aainy [lorosopy
18.4. Knient - oisnyHa ocoba-nignpuemelb rapaHtye badky, wo [0 MomeHTy HagaHwHa [locnyr  BCi
nogaTkw/3bopw/BHeckun, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChfadveHi, i rpowwoBi KOWTK, HAKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogaom KnieHta — gismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€4YacHiCTb cnnatn KnieHtom — disuyHo ocoboto-nignpuemMuem
noaarkis/36opie/BHeCKIB i3 cym goxoaiB KnieHTa — (isanyHoi ocobu-nignpmvemus Big oT 3aMHATTS NiANPUEMHULBKOT
[isANbHOCTI, SKi 3apaxoByoTbCs Ha PaxyHok, Hece KnieHT-gisnuHa ocoba-nignpuemenp.
18.6. Y pasi HeBnkoHaHHS KnieHToM BMMOT No4aTKOBOro 3akoHOA4aBCTBA Ta/abo HagaHHSA He4OCTOBIPHOT iIHopMaLii
npo cyTb onepadin 3a PaxyHkoMm, KnieHT-gisnyHa ocoba-nignpruemelpb Biawkoaoye baHKy 3aBaaHy BHACNigoOK LIbOro
wkoay.

19. HAOAHHA NOCHYI HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHsA KnieHTy Moxxe OyTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini JoroBopy — «Mocnyra», BignosigHo Ao sikoi KnieHT gopyyae, a baHk
3000B’'s13yeTbCA 34iMicHIOBaTK [lOroBipHe CMMCaHHSA KOLWTIB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHu y 3asaBi iHWKA paxyHok KnieHTa, y nopsaky, nepegbadyeHoMy uum po3ginom
HoroBopy. baHk posnoynHae HagaHHA Mocnyrn He niHile onepauiiHoro AHSA, HacTYMHOro 3a AHEM OTPUMAaHHS
HaneXxHUM YMHoOM odPopMINEHOI Ta nogaHoi 3asBsu.

Mocnyra 3rigHo 3 AaHUM [JoroBOpoM HaJaeTbCHA Ha HACTYMHUX YMOBaX:

19.1.1. lMepioAUYHICTb CMMCaHHS - B KiHL|i KOXXHOrO OnepauiiHoro AHs Ta B Yac, BCTaHOBMeHU 3asBolo.

19.1.2. Cyma cnncaHHS - y po3Mipi 3anmLIKy Ha MOMEHT CNNCaHHS.

19.2. Tpw oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NianyHKTiB 18.4 - 18.6 uboro [Jorosopy.

20. NoPAANOK HAOAHHA CEPBICY «BUIMTUCKA HA E-MAIL»

20.1. MMig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigposgini Jorosopy — «Cepgic», BignosigHo go skoro KnieHT gopyyae, a baHk 3060B‘A3yeTbes
HanpaBnATY BUNUCKW 3a PaxyHKOM Ha agpecy enekTpoHHo! nowtu KnieHTa, 3a3HadeHol y BiANOBIaHIN 3asBi.

20.2. TMepiognyHicTb HanpaBneHHsI BUNMCOK 3a faTy NPOBEeAEHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicnsa npoBefeHHs onepadui 3a PaxyHkom.

20.3. O6wupatoum uewn Cepsic, KnieHT npuiiMae Ha cebe BeCb pU3nK MOXITMBOIO JOCTYMY TPeTixX ocib Ao iHdopmallii,
Lo MICTUTbCA Y HagicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NOrofKyeTbCca 3 TUM, Wo baHk He
Hece BiQNOBIAANbHOCTI ¥ pasi pO3ronoLeHHs AaHNX, SKi BKa3aHi y BUNMCKaX.

21. NOPAAOK BIOKPUTTA TA OBCIYIrOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKIAAY)

21.1. 3aranbHi NONOXeHHS.

21.1.1. BignosigHo o ymoB uboro [lorosopy Ta Aitoumx y BaHky [eno3anTHux nporpam, Onuc siKUX MIiCTUTbCA Y
Hopatky 7, Bank 3anyyae Big KnieHTa Ha Bknag rpolloBi kowTy B 6e3roTiBKOBI hopMi B po3Mipi, BantoTi Ta Ha
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CTPOK, ki 3a3HavalTbca y 3asaBi npo po3milwleHHs Bknagy Ta/abo B [Jeno3ntHux nporpamax, i3 3060B’a3aHHSAM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatntn HapaxoBaHi Ha Bknaa npoueHTu Ha ymMoBax, Y CTPOKM Ta B NOPSAKY,
aki nepenbadveHi 3asBow Npo po3miwleHHs Bknagy/3assoio npo 3miHy ymoB Bknagy Tta/abo [denosvtHumu
nporpamamu.

21.1.2. Ana yknapnaHHAa [JoroBopy 6aHKiBCbKOro BKNany, AKMA € CKNaaoBOK YacTUHOW uboro [lorosopy,
KnieHT nopnae no baHky:

. 3asiBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBegeHa y [opaTtky 3 go [doroeopy, sikwio KnieHT
npuegHaeca o [JoroBopy B LinioMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

. 3asBy npo po3miwieHHsa Bknaay 3a wabnoHamu, siki HaBegeHi y lopatkax 3.1 Ta 3.2 go [orosopy, SKLLO

KnieHT He npueaHyBaBscs oo [loroBopy B Linomy Ha niactasi 3asBu Npo NpuegHaHHS.

Okpemumu [enosntHuMmn nporpammu moxe OyTn nepenbadeHa MOXMMBICTb cknagaHHa KnieHTamu 3a wabnoHamu,
sKi HaBegeHi y JopaTky 3.3 uboro [loroBopy, enekTpoHHOi 3asiBu Npo po3milieHHs Bknagy GeanocepedHbo y
3acobax ANCTaHLUIAHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3MiweHHs Bknagy 3a wabnoHamu, AKi MmictaTbea y flogaTkax 3, 3.1 Ta 3.2, nogarTbecs
KnieHTom go BaHKy ogHMM i3 HACTYNHUX cnocobis:

. y nanepoBiin ¢opMi, fka MianMcyeTbCcs yNOBHOBaXXEHUMKU ocobamu KnieHTa, CKpinmoeTbcs  MnevyaTKo
KnieHTa (3a HasiBHOCTI) Ta NepegaeTbCs YNOBHOBAXEHOMY npeAcTaBHUKY baHky 6e3nocepeHbo y BiaaineHHi baHky;
. y eneKkTpOHHiIn opmi, sika nignucyetbesa KeanidikoBaHum EN/YgockoHanenmm EN KnieHta (ynoBHOBaxeHNX

oci6 Knienta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB bBisHec» abo iHwux 3acobis

ANCTaHLUINHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[isi» 4m iHWKX NyOniYHMX cepBiciB

€IeKTPOHHOro JOKYMEHTOODIry.

Okpemymu [enosmTHMMK nporpamamMmu MoXyTb OyTu BCTaHOBMEHi 0cOONMBOCTI opopMIieHHs, nignnucaHHsa Ta/abo

nogaHHs KnieHtom go baHnky 3asiB npo po3miweHHs Bknagy, siki CTBOPHOOTLCS Y CMNPOLLEHOMY €NEKTPOHHOMY

BUrMsAI LWNISAXOM NpocTaBneHHsa KnieHTom BignoBigHMX BigMiTOK 6e3nocepefHbo y BU3HadeHux baHkom 3acobax

ONCTaHLUIMHOT KOMYHiKauii.

21.1.4. baHK po3rnsigae NUTaHHS NPO NOroAXeHHs abo HenoromkeHHA 3asBu Npo po3MillleHHs Bknagy He nisHiwe

HaCTYMHOro onepauiiHOro AHA 3 AHSA ii OTpMMaHH4 Big KnieHTa.

Okpemymu [JenosntHumMmn nporpamamm MoxyTb ByTn BCTaHOBMNEHi 0COBNMBOCTI NOPSAKY PO3rnsaay Ta MOrogKeHHs

BaHkom 3asiB npo po3smiwieHHs Bknaay.

21.1.5. NorogxeHHA BaHkom 3asiBu Npo po3milleHHA Bknagy 34iMCHIOETLCA LWSAXOM:
21.1.5.1.7i nignucaHHs ynoBHOBaXXeHMMK ocobamu baHky, siKLLO BignoBigHa 3asiBa Npo po3mileHHs Bknagy
nogaHa KnieHtom go baHky y naneposiin popmi;
21.1.5.2.ii nignucanHs KeanigikoBaHnmun EIN ynoBHoBaxeHoi ocobn BaHky, skwo BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKkTpoHHi dhopmi.

EnektpoHHa 3asgBa npo po3miweHHa Bknagy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYyHiKaLii,

norogxyetbcad baHkom wnaxom i nignucaHHa KeanicpikoBaHum ElN ynoBHoBakeHOi ocobwu BaHky, nicns 4oro

iHpopmauis npo gaty BigkpuTTa [Jeno3nTHOro paxyHKy Ta MOro peksi3nTh po3MillyeTbcs 6e3nocepeqHbo y TOMy
3acobi gucTaHUinHOT KOMYHiKauii, y skoMy Taka 3asBa 6yna ctBopeHa KnieHTom.

Okpemumun [eno3autHMK nporpamamMmm MoXyTb 6yTn BCTaHOBMNEHi 0COBNMBOCTI NOrOAXXeHHS eNEKTPOHHUX 3asB nNpo

po3milleHHst Bknagy, ski CTBOPHOIOTLCA y 3acobax ANCTaHLUINHOT KOMYHiKaLlii.

21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaeTbCA YKNaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHum YvHOM

odopmneHol Ta nogaHoi KnieHtom o baHky 3asBu npo posmileHHsa Bknagy Ta nepekasy kowTis Ao baHky y cymi

Bknagy.

21.1.7. baHk nepepae KnieHTy noroaxeHy 3asBy npo po3milweHHA Bknagy y HacTynHOMYy nopsiaKy:
21.1.7.1.axwo 3asBa npo po3miweHHs Bknaay cknageHa KnieHtom 3rigHo 3 Jopatkom 3, 3.1 ta 3.2 fgo
uboro [orosopy y nanepoBin ¢opMi, baHk nepegae oauH 1 opuriHanbHWA MNPUMIPHKK, RigNUCaHUN
YNOBHOBaXEHUM npeacTaBHMKOM baHky, 6es3nocepegHbo KnieHTy (ynoBHoBaxkeHa ocoba KnieHTta) vy
BigaineHHi baHKy He ni3Hile HacTynHOro onepauiiHoro OHS, SKUWA crigye nicnsa noromkeHHs 3asiBu npo
po3miweHHsa Bknagy, 3a ymoBu npndyTTs KnieHTa/ynoBHoBaXkeHOro npeacraBHuka KnieHTta y uen geHb 0o
BiaaineHHsa baHky;
21.1.7.2. akuwo 3aaBa npo po3miweHHss Bknagy cknageHa KnieHtom 3srigHo 3 Jopatkom 3, 3.1 Ta 3.2 go
uboro florosopy y naneposini oopmi, a KnieHT (ynoBHOBaxeHa ocoba KnieHTa) He npubyae 4o BigaineHHs
BaHky BnpogoBx 5 (M'ATK) onepauinHnx AHiB, siki cnigyoTh nicns ii norogeHHs, baHk Hanpaensie 3acobamu
MOLLTOBOrO 3B’A3KY OAMH OpuriHansHWUi NpUMipHUK 3aseu Npo po3milleHHs Bknaay, Ha agpecy KnieHTa, gka
3a3HadveHa y 3asBi Npo npueaHaHHs/3ansi Npo 3amiHy ymoB o6cnyroByBaHHs/3asiBi Npo po3mileHHs Bknaay;
21.1.7.3. akwo 3asBa npo po3miweHHs Bknagy cknapgeHa KnieHtom 3srigHo 3 Oopatkom 3, 3.1 Ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, BaHk He Mi3Hile HacTynHOro onepawiHoro AHs, Skuin cnigye nicns
T norokeHHsi, po3miwlye Taky 3asBy 3 KeanigpikoBaHum EI1 ynoBHoBaxeHoOro npeacrtaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec» abo iHwomy 3acobi
AVCTaHLUiNHOI KoMyHikauii BaHky, un y Cepsici «BuyacHo»/Cepsici «[is» abo iHwwnx nybniyHux cepsiciB
€IIeKTPOHHOro AOKYMEHTOO00Iry, 3a 4OMOMOrol SIKOro BoHa cTBopeHa KnieHTom;
21.1.7.4.axwo KnieHTOM CTBOpeHa crpolleHa enekTpoHHa 3asiBa NMpo po3MmiweHHa Bknagy 3rigHo 3
Hopatkom 3.3 go upboro [loroBopy y 3acobi AMCTaHUINHOI KOMyHikauii, BbaHk He mi3Hile HacTynHoro
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onepauiiHoro AHs, kM cnigye nicns i NOrofKeHHs, po3Millye y TakoMy 3acobi AMCTaHUINHOT KOMYHiKauiT
BaHky BidyanbHy chopmMy CrpoLLEHOI enekTpoHHOI 3asBu Npo po3mileHHs Bknaay y surnagi pdf panny ans
OOCTYNHOCTI Nnepernaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy GaHKIBCbKOro BKragy.

3a okpeMuM NUCcbMOBUM 3BepHeHHAM KnieHTa BaHk mMoxe HagaTtu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOAABCTBOM MNOPSAAKY ManepoBy Komito nignucaHoi 3 KnieHTOM enekTpoHHoi abo cnpoLueHoi
enekTpoHHOI 3asBu Npo po3mMilieHHs Bknagy, sika 6yna cTBopeHa 6e3nocepeaHbo 6e3nocepenHbo y Cepsici
«IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB Bi3Hec» abo iHwoMy 3acobi AucTaHuUiiHOT KOMyHikauii baHky,
un y Cepgici «BuacHo»/Cepsgici «[is» abo iHWnx nybniyHnX cep.iciB eNeKTPOHHOrO AOKYMEHTOO00iry, abo
HaZaTu TaKy 3asBY Y €NEeKTPOHHIN hopMi.

21.1.8.3miHa ymoB po3MiweHHs Bknagy ocgopmnioeTbca 3asaBoto npo 3MiHy ymoB Bknaay BignoBigHo Ao

DopnaTtky 4 oo uboro floroBopy.

21.1.9. 3asBa npo 3miHy ymoB Bknaay nepepaetbca KnieHtom ao baHky ogHMM i3 HacTynHUx cnocoo6iB:
21.1.9.1. y naneposin dopmi, Ska nignucyetscs KnieHTom (ynoBHoBaxeHow ocoboto KnieHTa), ckpinnoeTbes
neyaTkoto KnieHTa (3a HagBHOCTI) Ta NnepedaeTbCa yNOBHOBaXXEHOMY npeacTaBHuUKy baHky 6e3nocepeHb0
y BigaineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, aka nignucyetbca KeanigikoBanum El/YgockoHaneHum EIM KnienTa
(ynoBHoBaxkeHux ocib KniienTa) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB BisHec»
abo iHWnxX 3acobiB gucTaHUiiHOT koMYHiKauii BaHky, 41 3a gonomoroto Cepsicy «BuyacHo»/Cepgicy «[is»
UK iHLWKX NYBNIYHUX cepBiciB €NeKTPOHHOIo 4OKYMEHTOO0Iry.

[o MomeHTy HanawTyBaHHs BaHkoM TEXHIYHOT MOXIMBOCTI odhopMITeHHSA KnieHTaMu cnpoLleHoi enekTpoHHMX 3asB

npo 3miHy ymoB Bknaagy y 3acobax AncTaHUinHOT KOMyHikauii, ons 3aMiHu ymoB 36epiraHHa Bknagy, sk po3mileHnin

Ha nigcTaei cTBopeHoi KnieHToM Ge3nocepenHbo Yy 3acobi OUCTaHUiIAHOT KOMYHiKauii enekTpoHHoI 3asiBu npo

po3wmieHHst Bknagy, KnieHT nogae go baxky 3asBy npo amiHy ymoB Bknagy 3rigHo 3 [logatkom 4 oo uboro [lorosopy

y nanepoBin abo enekTpoHHIN popmi y nopsaky, nepeadaveHomy nyHkTom 21.1.9 [orosopy.

IHdbopmauis npo HanawTyBaHHA BaHkom dyHKuii, 3a gonomorow sKkoi KnieHT 3moxe odopMmoBaTh CrpOLLEeHi

enekTpoHHi 3asBu npo 3miHy ymoB Bknagy y 3acobax AvcTaHuUinHoi KoMyHikauii, 6yae posmiwieHa Ha Canti baHky.

21.1.10. baHk norogpxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknaay He nisHiwe HacTynHOro onepawuiiHoro gHs

nicnsa gHs it oTpuMaHH4 Big KnieHTa y TakoMy X NOpsaKy, Skui BCTaHOBNEHM nyHkTamu 21.1 uporo [Jorosopy ans

norogkeHHs 3asB Npo po3milleHHs Bknagy.

21.1.11. baHk nepepae KnieHTy norogxeHy 3asBy npo 3miHy ymoB Bknagy y HacTynHomy nopsigKy:

21.1.11.1.axwo 3asiBa npo 3MiHy ymoB Bknaay cknageHa KnieHtom y naneposini doopmi, baHk nepenae oaunH
il opuriHanbHUIA NPUMIPHKK, NigNMCaHWA YNOBHOBaXXeHUM NpeacTaBHMKOM BaHky, 6eanocepegHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BigaineHHi baHky He ni3Hille HAacTynmHOro onepauiiHOro OHs, sSiKUn cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHta (ynoBHOBaKeHOI 0cobm
Knienta) y uen geHb o BigaineHHs baHky;

21.1.11.2.9kwo 3asiBa npo 3miHy ymoB Bknagy cknageHa KnieHTomM y naneposin dopmi, a KnieHT
(ynoBHOBaxeHa ocoba KnieHTa) He npnbyae Ao sigaineHHs baxky Bnpogosx 5 (M’aTn) onepauinHux gHiB, ki
cnigytoTb nicng ii noromxeHHsi, baHk HanpaBnse 3acobamm NOLTOBOro 3B’A3Ky OANH OpUriHANbHUI NPUMIPHUK
3asiBu npo 3MiHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HaveHa y 3asiBi Npo npuegHaHHs/3asaBi npo 3MiHy
ymoB obcnyroByBaHHsA/3asBi Npo po3miweHHs Bknagy;

21.1.11.3. akwo 3asBa npo 3MiHy ymoB Bknagy cknageHa KnieHToOM y enekTpoHHin dpopmi, BaHk He nisHiwe
HaCTYNHOro onepauinHoro AHNA, AK1in cnigye nicns 1 NorogXeHHs1, po3millye Taky 3asBy 3 KsanicikosaHum EIN
yrNOBHOBaXeHoro npeactaBHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky
«MYMB Bi3sHec» abo iHWwoMy 3acobi gucTaHuiiHoi kKomyHikauii BaHky, un y Cepsici «BuacHo»/Cepsici «[is»
abo iHWKX NyBniYHMX CepBiciB eNeKTPOHHOro AOKYMEHTOO0Biry, 3a 4OMOMOro SKOro BoHa cTBopeHa KnieHTom.
3a okpemMum nucbmMoBMM 3BepHeHHAM KnieHta BaHk Moxe HagaTu 3acBigyeHy B yCTaHOBIEHOMY
YMHHMM 3aKOHOAABCTBOM MOPSIAKY NanepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHoI 3asiBM nNpo
3MiHy ymoB Bknagy, sika 6yna cTtBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepgici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» abo iHwoOMy 3acobi AucTaHuUinHOT KOMYHikauii BaHky, un y
Cepsici «ByacHo»/Cepsici «[isi» abo iHWMX nybniyHMx cepBiciB eNeKTPOHHOro AOKyMeHToobiry, abo
HagaTuv Taky 3asiBYy y eNeKTPOHHIN copmi.

21.1.12. 3MiHM go iHAMBIgyanbHOI YacTMHU [oroBopy OaHKiBCbKOro BkMnagy HabyBaloTb YMHHOCTI 3 MOMEHTY

norogxeHHs baHkoM HanexxHUM YMHoM ocpopmneHol Ta nogaHoi KnieHtom ao baHky 3assu npo 3miHy ymoB Bknagy .

Ta nepepaxyBaHHsi KnieHToM BignoBigHOi cymu kowwTiB 40 BaHKy, siKLwo Taki 3MiHM nepefbavatoTb BHECEHHS KOLUTIB

Ha [1eno3uTHUN paxyHok.

21.1.13. 3miHn go nybnivyHoi yactuHu [oroBopy OaHKiBCbKOro BKMagy BHOCATbCA BaHkoM y Mopsiaky, SKui

nepegbaveHni nignyHkTom 2.2.14 [loroBopy, Ta HabyBakoTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI NignyHkTamn 2.2.14 Ta

2.2.15 lorosopy.

21.1.14.baHk Bigkpuae KnieHTy [1eno3vTHUM paxyHOK MPOTAromM O4HOro onepauinHoro gHA 3 AHA NPUNHATTS BaHkom

HaneXHUM 4YmHOM ocbopmrieHoi 3asBuM Npo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,

HeoOXigHMX Onsa BigkpuTTa [eno3nTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOTO 3aKOHOAAaBCTBa Ta YMOB LbOrO

[Horosopy.
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Okpemumy [1eno3vTHUMM nporpamamMu Moxe OyTu BCTaHOBMNEHWUA OCOGNUBUMIA NOPSIAOK BiaKpuTTa [JenosutHoro
paxyHKy Ha niactaBsi enekTpoHHuX 3ass npo po3milleHHs Bknagais, Wo cknagatoTbes Ta nogatTecs KnieHtamu go
BaHky 3a gjonomMoroo 3acobiB AMCTaHLUINHOI KOMYHIKaLii.

21.1.15. OaTa BigkpnTTa [1eno3MTHOro paxyHKy 3a3Ha4yaeTbcA y norogxeHin bBankom 3asaBi npo po3milleHHsA
Bknaay/3asBi npo 3miHy ymoB Bknapy.

Akwo Jeno3uTHMN paxyHOK BiOKPMBAETbLCA Ha NiACTaBi eNeKTPOHHOI/CNpoLeHOi efleKTPOHHOI 3asaBu Npo
po3milweHHA Bknagy, cknageHoi 3a AONOMOror 3acoby AMCTaHUiIMHOI KOMYHiKauii, iHdopmauia npo party
BigKpuTTA [eno3nTHOro paxyHKy po3miwyerbcsd BaHkom Ge3nocepegHbLO y TakoMy 3acob6i AUCTaHUiNHOI
KOMYHiKauii.

21.1.16.Cnocobu nepepaxyBaHHsi cymun Bknagy Ha [leno3ntHUA paxyHOK BU3Ha4aloTbCsA Y BiANOBigHMX Nigpo3ainax
uboro [loroBopy, SKMMU BperynboBaHi 0COBNMBOCTI KOXHOI okpemoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3assu npo po3miweHHa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusBneHMn akt HeHagaHHA KnieHTom Oyab-sKoro 3 [OOKYMEHTIB, HeoOXigHUX Ans BigkpuTTa [Jeno3uTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHOAAaBCTBOM, abo 4KWO HajaHi paHile [OOKYMEHTM BTpaTsTb CBOMO
aKTyanbHICTb/YMHHICTb Yepes 3MiHW YyCTaHOBYMX, peecTpauinHmx 4okymeHTiB KnieHTa, amiHu y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKi NOTpebyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MilleHHS
Bknapgy/3asiBa npo 3miHy ymoB Bkrnagy He BignosigatnmyTb BUMoram upboro [JoroBopy Ta/abo voro [JogaTkis, TO Taki
3asiBa nNpo po3milleHHs Bkragy/3asBa npo 3miHy yMoB Bknagy BBaXaTuMyTbCs HenogaHumu, a KnieHT noBuHeH
HanpaBuTn 0o baHky akTyanbHi JOKYMeEHTH, Ski HeobXigHI Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBA LLOA0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKIiB, NPOBeAEHHs1 HarnexHoi nepesipku KnieHTa Ta/abo HOBY HaNeXHUM YMHOM
odopmneHy 3asaBy npo po3miweHHs Bknaay/3asBy npo 3miHy ymoB Bkrnagy Toulo.

21.1.18.Bknag po3milyeTbca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SIKM BCTaHOBMOETbCA KnieHTOM caMoCTiHO
3rigHo ymoB obpaHoi Hum [deno3nTtHoi nporpamu y 3assi Npo po3miweHHs Bknagy/3asasi npo amiHy ymoB Bknagy.
Mpun ocpopmnerHi 3assu Npo posmilleHHs Bknagy Ta/abo 3assum npo amiHy ymos Bknagy KnieHT mae BpaxoByBaTw,
WO CTPOK po3miweHHs Bknagy He Moxe nepeBullyBaTW MakCMMarbHUM CTPOK po3miweHHs Bknagy, Akun
BCTaHOBMEeHU BignosigHow [denosuTtHow nporpamoto y fogatky 7 Ao uboro [JoroBopy, a OCTaHHii AeHb CTPOKY
po3MilweHHs Bknaagy He noBuHeEH npunagaty Ha cyboTy, Heaino, HepoboYMIn Y CBATKOBUIA AEHb.

21.1.19. Ctpok 3bepiraHHs Bknagy ob4ncnioeTbes Big AaTu 3apaxyBaHHs Ha [Jeno3uTHui paxyHok cymu Bknagy B
noBHoMy obcs3i, Sakni nepeadavennin 3asBoo Npo po3MilleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignoBiagHUMM [1eno3nTHUMM nporpamamu.

21.1.20. B ocTaHHilh AeHb CTPOKy 36epiraHHs Bknagy, siknii 3a3HaveHun y 3assi Nnpo poamilieHHs Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [1enosuTHin nporpami, a Takox y AeHb NpunuHeHHs1 [loroBopy GaHKIBCbKOro BKNaay Yy
BCTaHoOBMeHUx umm [doroBopom abo YMHHMM 3akoHOZABCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknapgy
wnsxom Ti 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHunm y 3asiBi npo poamiwieHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo AeHb noBepHeHHA cymun Bknagy npunagatume Ha cyboty, Hedinto, Hepobounii ym
CBATKOBWUIA OeHb, TO NOBEPHEHHS KOLUTIB 34IMCHIOETLCS B NEPLUNI onepauinH1ii OeHb, WO chigye 3a TakuMu QHAMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbcs BaHkom y BantoTi Bknagy, noynHawoum 3 OHS 3apaxyBaHHS
(BKMNtOYHO) KOWTIB Ha [eno3antHuin paxyHok KnieHTa i 0o AHA (BKMHOYHO), KU nepeaye OHK MOBEPHEHHS CyMu
Bknagy abo cnucanHo 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHWKX NigcTas, B TOMY YMCIi B NPUMYCOBOMY
NopsiaKy.

21.1.22.NMpoueHTn Ha cymy Bknagy HapaxoByoTbes 3a bazosumu (CtangapTHUMK) Tapndamu (CTaBkamu), po3mipu
AKUX BCTAHOBMOKOTECA [leno3ntHumn nporpamamu y dogatky 7 «[lMacveHi npoaykTn» Ao uboro JoroBopy Ha gaTy
nignucaHHa CtopoHamu 3asBu Npo posmilwleHHs Bknagy/3aseu npo 3miHy ymoB Bknagy, 3a IHamBigyanbHUMU
ymoBamu Ta/abo IHamBigyansHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOromKyTbes Mixx BaHkom Ta KnieHTom
Ta 3a3HavaloTbcs y 3asiBi Npo po3milleHHa Bknaay/3assi npo 3amiHy ymoB Bknagy, abo 3a AkuiiHumn Tapudamm
(cTaBkamu), siki BCTAHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWW po3cyd 3 OyAb-AKOK NepioanyHICTIO Ta Ha
Oyab-AKMI CTPOK, SK BiANOBIAHO A0 YMOB LbOro [1oroBopy, Tak i 3rigHO OKpeMUX NyGnivYHMX akUinHUX NPOMO3unLin,
OOHYyCHUX, pecbepanbHUX nporpam abo nporpam nosnNbHOCTI baHky Ans  KopnopaTMBHMX  KITEHTIB, SKi
onpuniogHioTbCa Ha CanTi baHky.

Okpemumu [enosnTHMMM nporpamamu MoxyTb 6yt nepegbayeHi ocobnvBocTti Ta/abo obmexeHHs wono
BCTaHOBIEHHs IHAMBIAyanbHMX yMoB Ta/abo IHauBigyaneHux Tapudis (CTaBok) po3milieHHst Bknagis.

21.1.23. [Ina BM3HA4YeHHS KINbKOCTI AHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCS METOA «haKT/daKT»,
AKUIA Nepeabavae, Wo As po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (bakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MicsLi
(28/29/30/31) Ta dhakTMyHa KinbKiCTb AHIB Y NOTOYHOMY poLi (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbes BaHkoMm wnsxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3assi npo po3miweHHa Bknaay/3assi npo 3miHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHuWX Ha cyMmy Bknagy npoueHTiB MoXe 3fincHioBaTUCS:

. nepioAnYHo:

LOAEHHO, - KOXXHOro onepauiiHoro AHs, MOYNHAKYK 3 IHA, HACTYMHOrO nicnsa po3MilleHHa Bknaay Ha [leno3utHomy
PaxyHky,

abo

LOMICAYHO, - KOXXHOIO OCTaHHbLOrO AHS PO3PaxyHKOBOro Mepiody, 3a siKMiA NPOLIEHTU HapaxoBaHi. MMpu Ubomy,
pO3paxyHKOBUM NepiofoM € MiCsLb, KU MOYNHAETLCS 3 AHS, WO BiANoOBiAae AaTi pO3MilleHHsI NOYaTKOBOro BHECKY
Ha [eno3anTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCA Y AEHb, SIKUIA Nepeaye TakoMy XX YMCMY KOXXHOMO HACTYMHOro
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MicALS (BKMIOYHO), @ MPOLEHTN 3a OCTaHHIN MicdAub CTPOKY po3MilleHHs Bknagy cnnavytoTbes baHkoM y AeHb
noBepHeHHs1 Bknagy;

abo

o oAHOpa30Bo, - B AeHb NOBEepHeHHs Bkrnagy cnnavyeTbest BCA Cyma NPOLEHTIB, HapaxoBaHMX 3a BECb CTPOK
30epiraHHs Bknagy Ha [1eno3anTHOMY paxyHKy.

MepiognyHicTb Ta yMOBM BMMNIaTU MNPOLEHTIB BCTAHOBMOTLCA Y [eno3auTHin nporpami Tta/abo y 3asBi npo
po3mileHHs1 Bknaay/3assi npo amiHy ymoB Bknagy.

AKLio AeHb BUMMATK HapaxoBaHMX Ha Bknag npoueHTiB, BCTaHOBNeHMN y [leno3nTHi nporpami Ta/abo y 3asasi npo
po3wmieHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUA O€Hb,
TO BaHk BMNnavye NpoueHTn y NepLunin onepauiiHin AeHb, SKMIA Chigye 3a TakuMu OHSAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepenbavae 3miHy CTpoky posmiweHHs Bknagy, baHk mae npaBo y aeHb
HabpaHHsa YMHHOCTI 3MiH Ao [oroBopy 6aHKiBCbKOro Bknagy, siki BHOCATbCA Ha nigcTasi Takol 3asiBM, OQHOPA30BO
OOCTPOKOBO BMNnaTuTu KnieHTy HapaxoBaHi, ane Lie HecnnayeHi NpoLEeHTH,

. 3a haKTU4HY KinbKicTb AHIB 36epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, NOYMHaKuYyM 3 NepLioro AHS
(BKMOYHO) NOTOYHOrO Mepiogy HapaxyBaHHS NMPOLEHTIB, Y SKOMY 3MiHIOETbCS CTPOK po3MillleHHst Bknagy, i 4o aHs
(BKITHOYHO), kMW nNepedye AdaTti HabpaHHS YMHHOCTI 3MiH A0 [loroBopy GaHKIBCbKOro BKIady, siki BHOCATbLCS Ha
nigcTaBsi TAKol 3asBU,

abo

. 3a (haKTUYHY KinbKiCTb AHIB 36epiraHHs Bknagy Ha [eno3nTHOMY paxyHKy, MOYMHauYM 3 OHS PO3MilLleHHS
Bknagy (BknoYHO) i 4O AHA (BKNOYHO), SIKMKA nepedye Aati HabpaHHSA YMHHOCTI 3MmiH o [orosopy 6aHKiBCbKOro
BKMagy, siki BHOCATBCA Ha NigCTaBi Takoi 3asiBu.

21.1.26.baHk Mae npaBO BCTaHOBMWBATU HOBI yMOBW [eno3uTHUX nporpam, 3o0Kpema 3MmiHoBaTU YMOBMU
[OCTPOKOBOro noBepHeHHs Bknagy, aMmiHOBaTU poO3Mip MPOLEHTHUX CTaBOK 3a Bknagamu, nosigommslun KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBamKeHHS LUSISIXOM pOo3MiLLlEeHHS BignoBiaHOi iHpopmauii Ha CanTi baHky. HoBi ymoBu
[enosnTHUX nporpam, y TOMy YUCIli 3MIHEHUA NOPSAOK AOCTPOKOBOro NoBepHeHHs1 Bknagy abo po3mip npoueHTHOT
CTaBKuW, He NoLIMPIoTLCA Ha Bknaaw, ski BXe posmilleHi B baHky 00 AaTu 3anpoBamKeHHS TakuxX 3MiH.
21.1.27.Akwo nicnsa 3akiH4eHHSA CTPOKy 30epiraHHs Bknagy, 3asHaveHoro y 3asBi Npo po3MilleHHs Bknagy/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMIKEHHS KOLWTamMn Ha [Jeno3nTHOMY paxyHKy, B TOMY 4YMChi BHacnigok apewTty abo iHwux nybniyHmx um
NpUBaTHUX OOTSXKEHD!

KOLLUTW, SIKi apeLuToBaHi, abo y po3nopsiaxkeHHi skumm KnieHta 6yno obmexeHo BHaAcNigoK BCTAHOBMNEHHST NyOnivYHMX
Ta/abo npuBaTHUX 0BTSKEHb, 30KpeMa nepedadi KnieHTom y 3actaBy CBOIX MaWHOBMX MpaB BMMOMM KOLWITIB, LLO
po3MilLeHi Ha [eno3nTHoMy paxyHKy, BUNna4vyoTbcsa baHkom nuLie nicnsi ckacyBaHHsi Takux apeLuTiB Ta 0bMexeHb;
Ha KoLTK, ki apeLuToBaHi, abo y po3nopsmkeHHi skumm KnieHta oGMexxeHo BHacnigok BCTaHOBMNEHHS NyOMiYHMX YK
npmBaTHUX obTspkeHb, 30kpema nepeadi KnieHTom y 3actaBy CBOiX MaiHOBMX NpaB BUMOTM KOLUTIB, L0 PO3MiLLeHi
Ha [1eno3uTHOMY paxyHKy, HapaxoBYTbCS NPOLIEHTU 3a CTaBKO, PO3Mip AKOI 3a3HaveHun y [logatkom 7 0o LbOoro
HoroBopy, nouynHawuyM 3 [HSA 3aKiHYeHHS CTpoky 30epiraHHa Bknagy, BkasaHoro B 3asBi Npo poO3MilLeHHs
Bknapgy/3asBi npo 3aMiHy ymoB Bknagy Tta/abo [deno3wTHi nporpami, i 4O OHS, SKUA nepenye OHIO NOBEPHEHHS
BaHkom Bknagy nicns ckacyBaHHsSI Takmx obmMexeHb.

21.1.28. [JocTtpokoBe noBepHeHHs Bknagy 3a Bumorow KnieHtTa He ponyckaetbcs. BkasaHe obmexeHHsA He
PO3MNOBCIOMKYOTLCA Ha Bknagw, ski 6ynun poamilleHHi KnieHToMm 3rigHo ymoB uboro [JoroBopy 40 3anpoBagXeHHs
umnx obmexeHb, Ta SKLWO Yy BignoBigHUX 3asBax nNpo po3mileHHa Bknagy ta/abo y 3assax npo 3miHy ymoB Bknagy
ans KnieHta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NoBepHEeHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, skuii po3MillyBaBcst 40 3anpOBafXXeHHs1 BCTAHOBMEHNX NignyHKToM 21.1.28 obmexeHb Ta
OOCTPOKOBO NoBepTaeThbCs 3a BUMOrot KrieHTa Jo 3aBepLUeHHS CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a TakoX Ha cymy Bknagy, ska [JOCTPOKOBO CMMCYeTbCs 3 [Jeno3uMTHOro paxyHKy y NpuMycoBOMY nopsgky abo
JOCTPOKOBO MOBEpPTaETLCA B 3B’A3KY 3 po3ipBaHHAM 3a BuMoroto banky [orosopy B uinomy 4u [orosopy
GaHkiBCcbkoro Bkragy y nepenbayeHux uum [JoroBopom abo YMHHMM 3aKOHOAABCTBOM BMMNajKax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHsa Bknagy Ha [eno3MTHOMYy paxyHKy HapaxoBYHTbCH MPOLEHTU 3a 3HWXKEHOK CTaBKOH),
BCTaAHOBIEHo bBaHKkoM [Ang [OCTPOKOBOro MOBEPHEHHS/CNUCaHHA cymu Bknagy cTtaHoM Ha JaTy Takoro
OOCTPOKOBOro noBepHeHHs/cnucanHs y [logaTky 7 abo 6e3nocepenHbo y 3asBi npo po3miweHHsa Bkragy Ta/abo y
3asnBi npo 3miHy ymoB Bknagy.

MepenbayeHa umm nyHkTOM [JOroBOpy ymoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCH
Ha BMNafKn OOCTPOKOBOrO CMWCAHHS BHACMiOOK 3BEPHEHHSI CTArHEeHHA Ha cymy Bknagy, mMaliHOBI npaBa Ha siKUK
Oynu nepepani KnieHtom y 3actaBy baHKy, 3aans BUKOHaHHS 3abe3ne4yeHoro 3acTaBo) OCHOBHOIO 30060B’si3aHHS
nepen BaHkoM. Y TakoMy pasi 3a hakTU4HWIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCSH
NPOLEHTM 3a CTABKOIO, sika Oyna BuaHaveHa y 3asiBi npo po3mieHHs Bknaay Ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y oeHb 4OCTPOKOBOro NoBeEpHEHHS/cNUcaHHs Bknagy y nepegbadeHux nignyHkrom 21.1.29 Bunagkax, baHk
HabyBae npaBo BMMaraty Big KnieHTa NoBepHEHHS Pi3HWLI MiXK CYMOIO MPOLIEHTIB, HApPax0BaHMX Ta CnlavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBMEHO 3asBoo Npo po3milleHHa Bknaay/3assoto npo 3miHy ymoB Bknagy/[denosuTHoto
nporpamor, Ta CyYMOK TMpOLEHTIB, HapaxoBaHMX 3a CTaBKOw, nepegbayveHow AN LOCTPOKOBOro
noBepHeHHs/cnucanHsa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagMipHO cninadeHi npoueHTy i3 cymy Brknagy,
fika noBepTaeTbca KnieHTy goctpokoBo abo cnucyetbesd. CTOPOHM AiNWnmM 3rogu, Wo nicns yTpyumaHHa baHkom i3
cymu Bknagy HagmipHO cnnaveHux npoLleHTiB, 3060B’s13aHHA KnieHTa nepef baHkOM W00 MOBEPHEHHS Pi3HULL MiX
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CYMOI0 CMrayeHmnX NPOLLEHTIB 3a MOBHOK CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKOI AN AOCTPOKOBOro

noBepHeHHsi/cnucaHHsa Bknagy, a Takox 30608’a3aHHA baHka nepepn KnieHToM WWoa0 noBepHeHHs YacTuHu Bknagy,

sKka Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOLEHTIB, BBaXaTUMYTbCH MPUNUHEHUMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.baHk 3060B’A3aHMI:

a) nosigomnTtn KnieHTa npo agpecy odiuiiHoro canty baHky, Ha slkomy po3MilleHa OOCTYNHa AJs 03HANOMITEHHS

ny6bniyHa YacTuHa Luboro [JoroBopy, CKNnagoBOK YacTMHOK SKoro € [Jorosip 6aHKiBCLKOro BKNaay;

0) Hapgatu KnieHTy cknageHun npuMipHKK iHOUBIQyanbHOT YacTuHM [JoroBopy ©aHKiBCbKOro Bknagy, sikum € 3asiBa

npo po3milLeHHs Bknaay, Ta npuMipHUK iHOUBIOYanbHOT YaCTMHN BHECEHHS 3MiH A0 [JoroBopy 0aHKiBCbKOro BKragy,

AKMM € BignoBigHa 3asBa npo 3miHy ymoB Bknagy, y nopsaky, nepegbadeHomy uum [JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepegbayeHux uum Jorosopom Ta/abo [JenosvtHuMmM nporpamamu Bunagkax BigMoButu KnieHty y odpopmreHi

3anBu Npo pos3milleHHsa Bknagy/3aasu npo 3amiHy ymoB Bknaay.

0) 3akpuTtu [1eno3uTHUM paxyHoK, y BUNaaKax:

. HenepepaxyBaHHA KnieHTom cymu Bknagy y nopsagky Ta CTpoku, siki nepeabaveHi y 3asBi npo po3MillleHHs
Bknagy/3asBi npo 3miHy ymoB Bknagy Tta/abo [lenosuTHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
06ca3si, HegocTaTHBOMY AN BUKOHaHHSA BaHkom 3asBu npo poswmiweHHa Bknagy/3assu npo 3miHy ymMoOB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOI nporpamu;

o cnucaHHa cymu Bknagy 3 [leno3utHoro paxyHky KnieHTa B noBHOMy 00csi3i y Bunagkax, nepegbaveHux umm
[oroBopom Ta YMHHMM 3aKOHOAABCTBOM, 30KpeMa BHACNiAOK NPMMYCOBOrO CN1caHHs KowTiB 3 [leno3mTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha nepeaHi y 3acTaBy MavHOBI NpaBa Ha OTPUMAaHHSA CyMu
Bknagy;

. B iHLIMX BUNagkax, nepegdadyeHnx uum [JoroBopom ta YNHHMM 3aKOHO4ABCTBOM.

21.1.33.KnieHT 3060B's13aHUin cBoeYacHO HagaBaTu baHky iHdopmalLiito Npo 3MiHy CBOro MicLIe3HaXOMXKEHHS!, a TaKoX

CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpeMa i PEKBI3WUTIB BracHUX paxyHKiB AN noBepHeHHs Bknagy Ta cnnatu

NPOLIEHTIB, SIKi 3a3HavatloTbes Yy 3asBi Npo po3miweHHsa Bknaay/3assi npo 3miHy ymoB Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHMI O3HaMoMuTUCA 3 [OBiAKOK NpPO CUCTEMY

rapaHTyBaHHs BKNagiB isnyHMx ocid Ta nigTBepauTV O3HAWOMMEHHS 3 UUM AOKYMEHTOM OOHMM i3 HacTynHWUM

cnocobis:

. BNAacHOPYYHMM MiANUCOM, SKLWO AOKYMEHT nepegasaBcsi baHkom ocobucto KnieHTy y naneposomy
BUMMAAI;

. Wwnaxom HaknaganHs KeanidikoeaHoro EIMN un y nepegbadvenHnx uum [oroBopom  Bunagkax
YnockoHaneHoro ElM, akwo aokymeHT nepegaBaBca baHKOM y enekTpoHHOMY BUMNA4i;

. HaACUNaHHAM 3BOPOTHOMO EMNeKTPOHHOrO NOBiIAOMIIEHHSA MPO OTpMMaHHs Big BaHky [loBigku npo cuctemy

rapaHTyBaHHs BKnagiB (pisnyHMx ocib, AKWO AOKYMeHT HanpaBnsascs baHkoM Ha agpecy enekTpOHHOI
nowToBOl CKpWHbkM KnieHTa unm po3milwlyBaBca 6GesnocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHikauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Npo posMilleHHs Bknagy.

21.2. OcobnueocrTi 3any4yeHHsA BknaaiB 3a nporpamoto «eno3ut CTaHAapTHUN»

21.2.1. 3aranbHi nonoxeHHs nporpamu «deno3ut CtaHAapTHMA» 3a3HayeHi y loaaTtky 7 Ao uboro [loroeopy,

a po3miweHHA Bknapy 34iMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.2.1.1. Yci icTOTHi yMOBWU, Ha AKX po3MmillyeTbeca Bkrnag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKkoX MPOLEHTHA CTaBKa, ska HapaxoByeTbCs Ha cymy Bknagy, BusHadaloTbcs y 3asBi Npo poO3MilLEHHS
Bknagy.
21.2.1.2. Bknagu Ha [1eno3MTHOMY paxyHKy pO3MilLyOTbCA HAacTynHMMK cnocobamu:
a) LWISIXOM CaMOCTiHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHs cTpokKy 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BriacHOro noTOYHOIO paxyHKy, SKUA BiKPUTUIA B iHLLIN
GaHKiBCbkKili yCTaHOBI, HA OKpeMui paxyHok BaHky, 3asHaveHuin y 3asBi Npo po3milleHHs Bknaay, 3 HacTynHUm
3apaxyBaHHAM bBaHkoM uUMx KOWTiB Ha [eno3nTHUA paxyHoK. AKWO CTaHOM Ha Neplnii OeHb CTPOKY
30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bkrnagy y noBHOMy o6cs3i, BBaXatumeTbes, wo [orosip
OaHkiBCcbkoro Bkragy Mik CTopoHamu He yknageHwun, i Bknag BaHkom He 3anydeHuid. baHk B feHb
HaaXOMKEHHS Ha OKpeMun paxyHok BaHky kowTiB He B MOBHi cymi Bknagy nosepTtae iX Ha TOW paxyHOK
KnieHTa, 3 AKoro BOHM Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwuii OeHb CTpoky 3bepiraHHst Bknagy BukoOHaHHA BaHKOM [OroBipHOro cnucaHHs B poO3Mipi, Lo
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMiAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPUYUH, SIKi YHEMOXXIMBIIOIOTb BUKOHaHHA AebeToBux onepauivi 3 PaxyHKy 3rigHO 3 YHHMM 3aKOHO4aBCTBOM,
BBaXkaeTbcs, Wo [lorosip 6aHkiBCbKOro Bknaay Mk CTopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbecs 3a baszosumu (CtaHaapTHMMUK) Tapudamm (ctTaBkamm), po3mip
AKMX BCTaHOBMEHUN [Jeno3mTHOK NporpamMoto Ha aaty odopmrieHHs 3asiBu Npo po3miweHHs Bknagy/3aasm
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumun Tapudamu (CTaBkamu), SKi BCT@HOBMIOKOTbHCA 3a
norogkeHHAM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi npo po3mieHHsa Bknagy/3assi npo 3miHy
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ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBMIOIOTLCA BaHkom caMocCTiiHO Ta Ha
BNacHWn poscyn.

Y pasi po3milleHHs Bknagy wnaxom nignucaHHs 3asBu Npo po3MmilleHHA Bknagy y enekTpoHHin gopmi i3
3aCTOCyBaHHAM 3aco6iB ANCTaHLUIMHOT KOMYHiKaLii BCTaHOBMEHHS |HOUBIAyansHUX YMOB Ta IHAMBIAYanbHUX
Tapudis (CTaBOK) He nepegbdaveHo.

21.2.1.4. Ansa odbopmrieHHs po3miweHHst Bknagy KnieHT HanpaBnsie oo baHky 3asBy npo po3milleHHs Bknaay,
sika 3anoBHIETLCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 oo uboro [orosopy, abo 3asiBy Npo po3MilleHHs Bknagy y
€neKTPOHHIN popMmi 3rigHO 3paska, skuin HaBegeHun y [logatky 3.3 4o uboro [lorosopy.

21.2.1.5. 3asgBa npo po3miweHHss Bkrnagy 3rigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepegasaTtuca Ao baHky sk y naneposin popmi 3a nignMcamu ynoBHOBaXKeHUX npeacTaBHUKiB KnieHTa, ski
MaloTb MpaBO PO3NOpsaAXaTucs kowTamm Ha PaxyHKy, ckpinneHumun Bigbutkom neyatkm KnieHta (3a
HasgBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KsanicgikoBaHoro ElN abo YgockoHaneHoro ElN ynoBHOBaxeHMX NpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHa Bknagy 3a 3paskom, skuin HasegeHun y JopaTky 3.3 go uboro [lorosopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMYy eneKkTPOHHOMY BUrMsiAi Ta HanpaBnseTbcs A0 baHky 3a gonomorowo
3aco0iB ANCTaHUINHOT KOMYHiIKaLUil.

baHk noeigomnse KnieHTa npo nepenik 3acobiB ANCTaHLUINHOI KOMYHiKkauii, 3a AonoMOorow sikux 3asiBa npo
po3MilLeHHst Bknagy moxe OyTy CTBOpeHa y CNpPOLLEHOMY €NEKTPOHHOMY BUIMAGi, LWNSAXOM ONPUIOAHEHHS
Takoi iHdpopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, aka nogaetbcs B NOPsAKY, BCTAHOBEHOMY LM NignyHKTOM [JoroBopy, Moxe
OyTn cTBOopeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BaHky y 6yab-sKkuMin geHb Ta Yac, kpiM Yacosoro npomixkky 3 22:00 go 02:00.

CtBoOpeHa KnieHTOM y cnpoleHoMy enekTpoHHOMY Burnsai 3assa npo poamiweHHs Bknagy nignucyeTbes
KnieHtom 3 HaknagaHHAm KeanichikoBaHnoro ElN abo YgockoHaneHoro ElN KnieHta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBo po3nopsaaXKaTcs KowTamMm Ha PaxyHky.

Micns norogxeHHs BbaHkoM crpoLleHoi enekTpoHHOI 3aaBu npo po3mileHHs Bknagy ii BisyanbHa dopma y
surnagi pdf danny ona gocTynHOCTI nepernagy, ckadyBaHHS Ta APYKYy PO3MILLyeTbCS y 3acobi gucTaHuinHol
KOMYHiKaLljii, 3a Jonomoroto sikoro 6yna ctBopeHa 3asiBa Npo po3MillleHHs1 Bknaay, Ha Becb cTpok Aii [JoroBopy
GaHKiBCbKOro BKNaay.

Y Takin BidyanbHin qoopMi enekTpoHHOI 3asBu Npo po3MillleHHs Bknagy BigobpaxatoTbest BCi napaMeTpu, sKi
MicTATbCA O6e3nocepeaHbo y OpuriHanbHOMY eNEKTPOHHOMY AOKYMEHTI, 30KpeMa AaHi Mpo YMOBU pPO3MiLLEHHS
Bknagy ta npo KeanidikoBaHui EI/YpockoHanenun EI KnieHta abo ynoBHoBaxkeHOi ocobu KnieHTa, 3
AoJaTkoBum BigobpaxeHHs M napameTpis norogxeHHs bankom 3asBu 3 gaHvmu npo ElN ynoBHoBakeHOi
ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsaKy naneposy Konito nignmcaHol KnieHToM cnpoLueHoi enekTpoHHoi 3asBu npo po3miweHHs Bknagy abo
HaJaTn Taky 3asBY Yy eNeKTPOHHIA opmi.

21.2.1.7. baHk Ha nigcTasi 3asBu npo po3miweHHsa Bknagy sigkpmeae KnieHTy [leno3nTHuiA paxyHoK.

Axwo 3assa npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom 0o baHKy B enekTpoHHin dopMi i3
3acTocyBaHHAM 3acobiB AMCTaHUiHOT kKoMyHikauii Ao 22:00 gHA, To BaHk posrnsigae Taky 3asBy Ta BUpilye
NUTaHHA NPo Ti NOrogXeHHs abo BiOXUIEHHS Y Liei e OeHb.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB gUCTaHUINHOT KoMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nNUTaHHA Npo i noromkeHHss abo BiaxuneHHsa nicna 02:00 gHs, AKkMA cnigye nicnst HA CKNafjaHHs Ta
HanpaBneHHs 3asBu 8o baHky.

21.2.1.8. lNepepaxyBaHHA KOLWTIB Ha [1eno3nTHU paxyHoK Moxe 3aiicHioBaTUCA KrieHToM K 3 BiOKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro NOTOMHOro paxyHky KnieHTa, BigKpuUToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3nTHUn paxyHOK, SKMn oOpMITIOETLCS Ha NigcTasi 3asBu Npo PO3MiLLLEHHS
Bknagy y enekTpoHHi oopMi i3 3acTocyBaHHAM 3ac00iB AMCTaHUINHOI KOMYHiKaLUil, 34INCHIOETLCSA BUKITHOYHO
3 PaxyHky KnieHTta, BigkpuToro B baHky.

21.2.1.9. YmoBM po3MmilieHHss Bknagy MoxyTb OyTW 3MiHEeHi wnsaxom HanpaeneHHa KnieHTom go Banky
BigNoBigHOT 3asiB Npo 3MiHy ymMoB Bknagy, sikwio Taki aMiHvM nepegbaveri uum JoroBopom.

3asBa npo 3MmiHy ymoB Bknagy 3rigHo [logatky 4 moxe nepefasatucs Ao baHky sik y naneposin doopmi 3a
nignucamu ynoBHoBaXeHUX NnpeacTaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopaaxaTncs kowtamum Ha PaxyHky,
ckpinneHmMmm Bigbutkom nevatkn KnieHta (3a HasBHOCTI), Tak i HagcunaTucs 4o baHKy y enekTpoHHi gopMi
3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, ki MaloTb NpaBo po3nopsamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KniieHT, akomy Bknag 6yB ochopmneHuin Ha nigctasi 3asBu Npo po3miweHHs Bknagy y enekTpoHHin
opmi i3 3acTOoCyBaHHSM 3ac00iB AMCTaHLINHOI KOMYHikauii, Moxxe nogaty 3asBy Npo 3miHy ymoB Bknagy y
€IeKTPOHHIN opMi i3 3aCTOCYBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLii TiNbKK nicnga peanisadii
BaHkOM Takoi TEXHIYHOI MOXIMBOCTI.

IHbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto Kol KnieHT 3moxe 0popMUTU NPOMNO3uLito NPO 3MiHY
YMOB po3MilLleHHs1 Bknaay y enekTpoHHin cpopmi, Oyae posmilieHa Ha CawTi BaHky.
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[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha CanTi badky KnieHT gns iHiyitoBaHHS
nuTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtn fo BaHky 3asBy npo 3miHy ymos Bknagy nuwe 3rigHo
HopnaTtky 4 oo uboro JoroBopy Ta y Nopsaaky, KM 3a3HavyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHs cymn Bknagy Ta HapaxoBaHMX MPOLIEHTIB MOXe 34iNCHIOBATUCA AK Ha BiOKPUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BnacHUM NOTOYHMIA paxyHok KrieHTa, BigKpUTUM B iHWOMY OaHKy, AKuin
3a3HavaeTbes y 3asBi Npo po3miweHHsa Bknagy/3asnsi npo 3miHy ymoB Bknagy.

lNoBepHeHHs cymun Bknaagy Ta HapaxoBaHWX NPOLEHTIB Ha cymy Bknagy, skmin opopmntoBaBca Ha nigcTaBi
3asiBu Npo po3miweHHs Bknagy y eneKkTpoHHin dhopmi i3 3acTocyBaHHSAM 3acobiB OUCTaHUIAHOI KOMYHiKauii
34IMCHIOETLCS BUKITIOYHO Ha PaxyHok KnieHTa, BigkpuTui B baHky.

21.2.1.12. MNporpama «[eno3ut CtaHaapTHUIA» He nepeabavae MOXNMBOCTI MONOBHEHHA cymu Bknagy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknaay abo 1oro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHSA CTPOKY,
Ha kUi po3millyeTbeca Bknag,.

21.2.1.13. 3asBa npo po3milleHHs Bknagy, B TOMy yucri i B eNeKTpoHHin opmi/3assn npo 3miHy ymoB
Bknapgy Ta uen [Jorosip pa3om CTaHOBNATb €AMHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocrTi 3any4yeHHs1 Bknaais 3a nporpamoto «eno3ut CtaHAapTHUM 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CTaHg4apTHUM 3 NONOBHEHHAM» 3a3HaueHi y [logaTtky 7 po

uboro [loroBopy, a po3mileHHa Bknaay 3AiNCHIOETLCA 3 ypaxyBaHHAM HaCTYNHOrO:
21.3.1.1. IcTOTHi yMOBW, Ha AKX po3miyeTbecsa Bknaa, 3okpema cTpok 36epiraHHs Bknagy, cyma no4aTkoBoro
BHecky Bknmagy, npoueHTHa cTaBka, sika HapaxoBYeTbCs Ha cymy Bknagy, BmsHadawoTbca y 3asBi npo
po3mileHHst Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTUM cymy Bknagy Ta moxe posmiwyBatv Ha [enosmTHOMY paxyHKy
HeoBOMexeHy KinbKiCTb pasiB AOAaTKOBI BHECKM MOYMHAKOYM 3 HacCTYMHOro onepauiiHoOro AHsA mnicns
PO3MiLLEHHSs MOYaTKOBOro BHECKY i HEe Mi3Hile Hixx 3a 30 kaneH4apHUX OHIB (BKMOYHO) 40 3aBEPLUEHHSI CTPOKY
30epiraHHs Bknagy Ha [1eno3anTHOMY paxyHKy, K1 3a3Ha4vaeTbcs y 3asBi Npo po3MilleHHst Bknagy.
21.3.1.3. TMoyaTkoBUA Ta AodaTkoBi BHecku Bknagy He MOXyTb OyTM MeHLle MiHiManbHOro po3mipy.
MiHiManbHMin po3Mip no4YaTKOBOro BHecKy Bknagy BcTaHoBneTbca y [ogaTtky 7 Ao uboro [doroBopy, a
akTyanbHa iHdopmauis npo BCTAHOBMEHWA MiHiManbHUM  pPO3Mip [oAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHoMy canTi baHky.
21.3.1.4. Po3milleHHs [oOaTKOBMX BHECKIB Ha [Jeno3nTHOMY paxyHKy ohopMIIoITLCA Ha NiacTaBi OKPeMumx
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. [lopaTKOBi BHECKM NPUEOHYIOTLCA OO0 cyMu Bknagy Ta po3miltytoTecs Ha [1eno3ntHoMy paxyHKy Ha
BECb CTPOK 30epiraHHa Bknaagy, akvii BCTaHOBMOETLCA y 3asaBi Npo po3milleHHsA Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki moxe OyTn nonoBHeHa cyma Bknagy, He moxe
nepesuLLlyBaTK NOABIMHY CyMy NoYaTKoBOro BHecky Bknagy, dka 3asHauyaeTbcs y 3asBi Npo pO3MilLleHHS
Bknagy.
21.3.1.7. baHk BigmoBnsie KnieHTy y po3MmilleHHi JoOaTKOBOro BHECKY Ta Yy MOrofXeHHi BignosigHoT 3assum npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)sKLWO po3Mip 0OOAaTKOBOMO BHECKY MEHLUE MiHiManbHOro po3mMipy, BCTaHOBNEHoro baHkoM Ha MOMEHT
nonoBHeHHA cymu Bknagy;
0)sKLLO BHAcNigoOK BHECEHHS 4O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCMMarbHUN
po3Mip, KU BCTaHOBMNEeHU BaHKoM Ha MOMEHT MOMoBHeHHA cymun Bknagay;
B)SKLWO OO 3aBeplueHHs CTpoky 36epiraHHa Bknagy Ha [denosnTHomy paxyHKy sanuwunocs meHwe 30
KaneHgapHux OHiB.
21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwyBatuca Ha [1erno3svTHOMY paxyHKY HacTymnHUMK
cnocobamu:
a) LWISAXOM CaMOCTiHOro nepepaxyBaHHa KnieHtom cymu Bknagy He nisHille nepLuoro gHA CTPOKyY 30epiraHHs
Bknagy 3i cBOro BNacHoOro noTo4YHOroO paxyHKy, SIKMA BiOKPUTUIA B iHWIA GaHKIBCbKi yCTaHOBI, HA OKpPeMWUI
paxyHok BaHky, 3a3HaueHun y 3asBi Npo posMilleHHs Bknagy, 3 HacTynHUM 3apaxyBaHHAM BaHkom Lmx
KOWTIiB Ha [1eno3uTHWIA paxyHOK. FAKWO CTaHOM Ha neplnii AeHb CTpoky 36epiraHHs Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHoMy 06ca3i, sika 3a3HadeHa y 3asiBi npo po3milleHHs Bknaay, BBaxKaTMMeETbCS,
wo [oroeip 6aHkiBCbKOro Bknagy Mk CTopoHamu He yknageHwun, i Bknag baHkom Hepo3wmiweHum. baHk B
AeHb HaOXOKEHHS Ha OKpeMuii paxyHoK baHky KoLWTIB He B NOBHIM cymi Bknagy noBepTae ix Ha ToW paxyHOK
KnieHTa, 3 AKoro BOHWM Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHS BaHKOM [OroBipHOrO CnucaHHS B PO3MIpi, LO
JopiBHoe cymi Bknagy, sika 3asHadeHa y 3adBi npo poamilleHHs Bknagy, € HeMOXNUBMM BHaAcnigok
HefocTaTHOCTI kKowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpUYKH, SKi He 403BONATUMYTb BMKOHATU nebeToBy
onepauito 3 PaxyHKy 3riiHO 3 YMHHUM 3aKOHOLABCTBOM, BBaXA€ETbCH, WO [Jorosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHun, Bknag baHkoM Hepo3MilLleHWIA.
21.3.1.9. PoamileHHst fooaTkoByx BHecCkiB Bknagy moxe 3gincHioBaTUCSA HAacTynHMMK cnocobamu:
a) WnaxoM caMoCTIMHOro nepepaxyBaHHsA KnieHToM cymn gogaTkoBoro BHecky Bknaay He nisHile neplioro
OHS1 CTPOKY MOro po3MileHHsi Ha [Jeno3nTHOMY paxyHKy, ik 3asHadvaeTbes y 3asaBi npo 3MiHy ymoB Bkragy,
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3i CBOro BMACHOr0 MOTOYHOMO pPaxyHKY, SKUWA BiAKPUTUI B iHLWIN 6aHKIBCbKIN yCTAHOBI, HA OKPEMUIN PaxyHOK
BaHky, 3a3HadeHun y 3assi npo 3MiHy ymMoB Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkoM LMX KOWTIB Ha
[eno3nTHUn paxyHoK. FKLLO CTaHOM Ha MepLunii OeHb CTPOKY PO3MilleHHs AoOaTKoBOro BHecky Bknagy
KnieHT He nepepaxye cymy 0OOaTKOBOro BHECKY Y NMOBHOMY 00C43i, sika 3a3HaveHa y 3asaBi npo 3MmiHy yMoB
Bknapgy, BBaxaTnmeTbCs, L0 TakMn AOOATKOBUA BHECOK € Hepo3MmileHuM. baHk B AeHb HaaXOOKEeHHsI Ha
OKpeMnin paxyHok baHKy KoLWTiB He B MOBHIN CyMi O4ATKOBOro BHeCKy Bknagy noBepTae iX Ha TOW paxyHoK
KnieHTta, 3 AKoro BOHW HaginLWwnu.

abo

0) WnsXom OOroBipHOro CnmcaHHs kowTiB 3 Bigkputoro y baHky PaxyHky KnieHTa. Akwo y baHka He Oyae
MOXIMBOCTI BUKOHATW MaTikHY Onepauilo AOroBipHOrO CMMCAHHA Ha BCHO CyMy AOAAaTKOBOrO BHECKY, 4Ka
nepenbaveHa y 3asBsi npo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takmn
000aTKOBUIN BHECOK BBaXXaTMMETbCS HEPO3MILLEHNM.

21.3.1.10. MNMpoueHTn Ha BCctlo cymy Bknagy, Bknoyaroum 0oOOATKOBI BHECKW, HApaxoBylTbCs 3a basosumu
(ctaHpapTHUMK) Tapudamu (CTaBkamu), po3Mip SKMX BCTaAHOBMEHUN [1eno3uTHOK MNporpaMmor Ha paTy
odhopmMneHHs 3asiBun Npo posmilleHHs Bknagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHavBigyanbHUMUK
ymoBamun Ta/abo IHamBigyanbHUMU Tapudamu (CTaBkamu), sSIKi BCTAHOBMIOIOTBCS 3@ MOTOMKEHHSIM MidxK
KnieHTom Ta BbaHkom Ta 3a3HavatoTbes y 3asaBi Npo po3miweHHst Bknagy/3assi npo 3aMiHy ymoB Bknagy, abo
3a AKUiMHUMMK Tapudamm (cTaBkamm), siki BCTAHOBMOTLCA BaHKOM CamMOCTIiHO Ha BNacHUIM po3cys.
21.3.1.11. MNpoueHTn Ha goaaTkoBi BHeCKM Bknagy HapaxoByHOTbCS 3a CTPOK iX dhakTU4YHOro 3depiraHHsa Ha
[eno3nTHoMy paxyHkKy.

21.3.1.12. MNporpama «[deno3ant CtaHOapTHUIM 3 MOMOBHEHHAMY He nepefbavae MOXIMBOCTI JOCTPOKOBOrO
noBepHeHHs1 cymu Bknagy Ta gogaTKoBMX BHECKIB 3a BUMOrow KnieHTa 4o 3aBepLueHHS CTPOKy 36epiraHHs
Bknagy, sikni 3a3HavaeTbes y 3asaBi npo po3miweHHsa Bknagy/3asasi npo 3miHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3swmiieHHsa Bknagy/3assa npo amiHy ymoB Bknagy Ta uen [lorosip pasom cTaHOBNAATb
€AVHUIA AoKyMeHT - [lorosip 6aHKiBCbKOro Bknagy.

21.4. OcobnuBocrTi 3any4YeHHsi Bknaais 3a nporpamoto «leno3ut Myyknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3a3HayeHi y Joaatky 7 go uboro [JoroBopy, a

po3miweHHsa Bknany 30iMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOro:
21.4.1.1. bBaHk BigkpmBae KnieHTy eno3nTHy niHito Ha 00ymoBneHuii y 3asBi Npo po3milleHHs Bknagy CTpok.
21.4.1.2. YnpoaoBx BCbOro CTPOKY Ail 4eno3nTHOT niHii KnieHT Ha nigcTtasi okpemnx 3ass Npo po3MilLeHHS
Bknagy moxe poamiwyBatyu Ha ogHomy [1eno3nTtHOMy paxyHKy HeobmexeHy KinbkiCTb TpaHwis Bknagy.
KoxHun poamiwernn Knientom Ha [leno3ntHoMy paxyHKy TpaHLw obnikoByeTbcs BaHkom Ha [enosnTtHomy
paxyHKy BiJOKpeMIIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy pO3MilLyOTbCSA HAaCTyNHMMMK cnocobamu:
a) LWIAXoM caMoCTiMHOro nepepaxyBaHHA KnieHToM cymu Bknagy He nisHilwe neplioro AHSA CTPOKY
36epiraHHa Bknagy 3 BigkpuTtoro B baHky PaxyHky abo 3 BMacHOro moTOYHOrO paxyHKy, SIKUA BiOKPUTWIA B
iHLWIiM GaHKIBCbKUI YCTaHOBI, HA OKpemMui paxyHok baHky, 3a3HadeHun y 3asBi npo po3milleHHs Bknaay, 3
HaCTyNHUM 3apaxyBaHHAM BaHKOM uux KOWTIB Ha [eno3uTHUn paxyHoK. FAKLWO CTaHOM Ha nepLuvMn OeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6cs3i, BBaxaTuMeTbCH, LUO
[Joroeip 6aHKiBCbKOro Bkraay He yknageHun, i Bknag BaHkom He 3anyyeHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMmMIn paxyHOK baHky KOLTIB He B MOBHIN cymi Bknagy noBepTae ix Ha Ton paxyHok KnieHTa, 3 SIkoro BOHM
Haginwnm,
abo
0) wnsaxom gorosipHoOro cnucaHHa bavkom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLui AeHb CTPOKy 36epiraHHst Bknagy BMKOHaHHA BaHKOM JOroBipHOro CMMCaHHs B pO3Mipi,
Wo JopiBHIOE cymi Bknagy, € HEMOXNMBUM BHacnigoK HeJocTaTHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLWIMX MPUYKUH, SKi YHEMOXIUBIIOKTL BUKOHAHHA AebeToBux onepaudin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOJABCTBOM, BBaXaeTbCs, WO [loroeip OaHKiBCbKOro Bknagy He yknageHun, i Bknag BaHkom He
3anyyeHuni.
21.4.1.4. Mporpama «[eno3uT [Hy4knn» He nepepbayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CymU
Bknagy abo noro TpaHLy 3a BMMorot KnieHta [o 3aBepLUeHHsT CTPOKy 36epiraHHsa Bknagy.
21.4.1.5. Y 3agBi Npo pO3MilLleHHs OKpeMoro TpaHwy Bknagy 3a BigKpUTO OENO3UTHOK MiHIED
BU3HA4alOTbCA YCi ICTOTHI YMOBM PO3MILLEHHS TaKoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, CTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, ka HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.
21.4.1.6. CTpoOK pO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepeBuvLlyBaTW 3ararbHUN CTPOK Aii
Jeno3nTHOI NiHii.
21.4.1.7. 3agBa, Ha nigcTaBi skoi KnieHTy BiaKpMBaETbLCA Aeno3nTHa MiHiA, a Takox 3asBu NPo PO3MiLLLEHHS
oKpemux TpaHLwis Bknagy y pamkax BigkpuToi Aeno3uTHOT NiHil Ta uer Jorosip pa3som CTaHOBNATb €4UHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHss Bknaais 3a nporpamoto «eno3ut 3pyYyHnn»
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21.5.1. 3aranbHi nonoxeHHA nporpamu «Jeno3ut 3pyyHuin» 3as3HaudeHi y [lopatky 7 oo uboro [Jorosopy, a
po3MmileHHAa Bknany 34iNCHIOETLCA 3 ypaXyBaHHAM HacTyMNHOro:
21.5.1.1. baHk Ha nigcTtasi 3asiBu npo po3milleHHs Bknagy Biakpueae KnieHTy oanH [1eno3uTHUn paxyHoK Ha
obymMOBNEHWI y 3aaBi CTPOK A51s1 ogHOYacHOro 3bepiraHHsa HacTynHMX BuaiB Bknaais:

e opHoro Bknaay 3 dikcoBaHot cymoto, Hagani — «Bknag 3a [loroBopom», sakuin po3miyeTscs KnieHTom Ha
[leno3nTHOMY paxyHKy Ha BECb CTPOK, Ik 3a3HadeHui y 3asaBi Npo po3miweHHsa Bknaay;

e BkrnagiB oBepHanT 3i cTpokoM 30epiraHHs KoxHOro 1 (oAwH) onepauiiHuiA geHb, Hagani — «Bknag
OBepHanT», AKi MOXyTb po3millyBaTncs KnieHTom Ha [Jeno3suTHOMY paxyHKy LLoAEeHHO (Kpim cyboTu, Heaini,
Hepobo4mx Ta CBATKOBMX AHIiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadveHnn y 3asBi Npo po3milleHHsa Bknaay.
Akwo HacTynHUIM AeHb nicnsa 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMI paxyHOK npunagaTtume
Ha cyboTy, Hegin, Hepob6ounin abo CBATKOBUM AEHb, TO CTPOK 36epiraHHA Bknagy OBepHalT Ha
[deno3ntHomMmy paxyHKy NpoOOBXYETbCSA Ha Taki AOHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwun onepauiiHui AeHb, AKMA Crigy€ 3a BKa3aHUMU OHAMM.
21.5.1.2. KoHKpeTHUI Yac onepauiiHoro gHs, Ao sikoro Bknagn OBepHalT MOXyTb OyTn nepepaxoBaHi Ha
[leno3nTHUM paxyHok, a TakoX Yac ix noBepHeHHs1 KnieHTy BM3HavaeTbes y [logatky 7 uboro [Jorosopy.
21.5.1.3. Po3miweHHa BknagiB OBepHaWT Ha [deno3MTHOMY paxyHKy MoXe 3AiACHIBaTUCA
HacTynHMMM cnocob6amum:
a)wnsixom camocTinHoro nepekasy KnieHrom cymu Bknagis OBepHaut (kpim cy6oTun, Heaini, Hepobounx
Ta CBATKOBUX AHIB) A0 HACTaHHSA BCTAHOBIIEHOrO Yacy iX PO3MilLleHHs y BiAMOBIOHWI onepauiiHuin AeHb 3i
cBoro PaxyHky, Bigkputoro B baHky, Ha okpemuin paxyHok baHky, ki 3a3HavyaeTbes y 3asBi Npo po3MilLeHHS
Bknaagy, 3 noganbwum 3apaxyBaHHAM BbaHkom umx kowTiB Ha [eno3nTHui paxyHok. Akwo kowTtn KnieHTa,
HadingyTe Ha oKpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIi 6aHKiBCbKiN ycTaHoBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBIIEHOIO 4acy po3MileHHss Bknagie OepHaviT y BignoBigHWA onepauiiHuiA OeHb, Taki KowTu
noeepTatoTbcsl baHKkoM Ha Tol paxyHok KnieHTa, 3 sikoro BoHM Bynn nepepaxoBaHi;
6)wnaxom woaeHHoro floroBipHoro cnucaHHs BaHkom cymu Bknagy OBepHawT (kpim cy6oTu, Hegini,
HepobouMx Ta CBATKOBMX [AHIB) OO HAcTaHHA BCTAHOBIIEHOTNO 4Yacy WOro PO3MIlLlEeHHS Y BigNOBIgHWUNA
onepauiiHuin aeHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi npo po3milleHHs Bknagy
OKpeMuin paxyHok baHky 3 noganbLlunmM 3apaxyBaHHSM LMX KowTiB BaHkoM Ha [eno3nTHUIA paxyHOK.
21.5.1.4. ns odopmneHHs posmiieHHs Bknagy 3a [Jorosopom KnieHT Hanpaende o banky 3assy npo
po3miweHHs Bknagy, sika 3anoBHioeTbCsa 3rigHo Joaatkis 3, 3.1 Ta 3.2 go upboro [orosopy, abo 3aasy npo
po3mMileHHs Bknagy y enekTpoHHin dhopMi 3rigHo 3paska, akun HaBegeHun y logatky 3.3 o uporo [lorosopy.
21.5.1.5. 3asBa npo posmiweHHa Bknagy 3srigHo OopaTtkis 3, 3.1 Ta 3.2 go uporo [oroBopy Moxe
nepegasaTuca o baHky sk y naneposii hopmi 3a nignnucamm ynoBHOBaXeHUX npeactaBHuUkiB KnieHTa, ski
MaloTb MpaBoO po3nopsagkaTuca kowTamy Ha PaxyHky, ckpinneHumun Bigbutkom nedatkm KnieHta (3a
HasaBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHam KeanidpikoBaHoro EIMN abo YgockoHaneHoro EINM ynoBHOBaXeHMX NpeacTaBHYKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucs KowtamMmum Ha PaxyHky.
21.5.1.6. 3asBa npo po3milleHHsa Bknagy 3a 3paskoM, sikui HaBedeHu y Jopgatky 3.3 oo uboro [orosopy,
CTBOpPHOETLCA KrieHTOM y cnpoLeHOMy enekTPOHHOMY BUMMSAi Ta HanpaenseTscst 4o baHky 3a gonomoroto
3aco0biB ANCTaHLINHOT KOMYHIKaLil.

BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 3a 4ONOMOrol Skux Moxe 6yTu
CTBOpEHa cnpoLleHa enekTpoHHa 3asBa Npo po3MillleHHs Bknagy, WnsxoM onpuntogHEeHHs Takoi iHopmauii
Ha CawTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B Nopsaky, BCTAHOBNEHOMY UMM NignyHKTOM [Jorosopy, Moxe
ByTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOIT KOMYHiKaLii Ta HanpaBneHa Ha NOorogXKeHHs
BaHky y Oyab-skuMin geHb Ta Yac, kpiM YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTOM cnipolleHa enekTpoHHa 3asBa npo po3miweHHa Bknagy nignucyetbca KnieHTom 3
HaknagaHHam KeanicpikoBaHoro ElN abo YaockoHaneHoro ENMN KnieHta abo ynoBHoBaxeHMX ocib KnieHTa, ski
MatoTb MPaBO PO3MOPSMAKATUCS KOLITaMKU Ha PaxyHKy.

Micna noromxeHHs BaHkoM cripolleHoi enekTpoHHOT 3asBu nNpo po3MilleHHs Bknagy 1i BisyanbHa gopma y
Burnagi pdf danny ans 4ocTynHoCTI nepernsigy, ckavyBaHHS Ta APYKY Y BignoBigHOMy 3acobi gucTaHUinHoi
KOMYyHiKaLjii, 3a JOMOMOrol sikoro BoHa Oyra CTBOpeHa, Ha BeCb CTpOK Aii [loroBopy GaHKIiBCbKOro BKnagy
PO3MILLYETBCA.

Y Takin BidyanbHin (opmi CipoLLeHoi eneKTpoHHOI 3asBu Npo po3MilieHHs Bknagy BigobpaatTbcs BCi
napameTpu, ski MiCTATbCS 6e3nocepefHbO y OpUriHanbHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi npo
yMOBM po3miweHHa Bkragy 3a [oroBopom Ta Bknagie OBepHant, a Takox npo KsanigikoBaHui
EM/YpockoHanenunn ENM KnieHta abo ynoBHoBakeHoi ocobu KnieHTa, 3 [oOaTkoBMM BigoGpaXKeHHsSIM
napameTpiB norompxkeHHs baHkom 3asBu pa3om 3 gaHumu npo ENM ynoBHoBaxeHOT ocobu BaHky.

3a okpemuM 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsiaKy nanepoBy Konito nignucaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBu Npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBY Yy eNeKTPOHHIA opMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu nNpo po3MilleHHs Bknaay Bigkpusae KnieHTy [eno3ntHuiA paxyHoK.
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Axwo 3asiBa npo poamilleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHii gopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauil 4o 22:00 gHs, To baHk po3rnsggae Taky 3asBy Ta BUPILLYE
NUTaHHA Npo i NOrogKeHHs abo BiAXUNEHHS Y Lie e AeHb.

Axwo 3asiBa npo po3miwleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom go baHky B enekTpoHHini gopmi i3
3acToCyBaHHAM 3aco6iB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
NUTaHHS Npo ii nmoromkeHHs abo BigxuneHHst nicna 02:00 gHA, SKMA cnigye micns OHA CknagaHHa Ta
HanpaBneHHs 3asBu o baHky.

21.5.1.8. Cnocobu posmiwieHHs1 Bknagy 3a [JoroBopom Ta Bknagie OBepHanT 3a3HavatoTbcsa y 3asiBi Npo
po3mileHHs1 Bknagy Ta MOXyTb 3MiHIOBATUCS LUNSAXOM 0dhopMITEHHA 3asiBu Npo 3miHy ymoB Bknaay.

Y eneKkTpoHHi 3asBi npo po3MilleHHs Bknaay, cknageHin 3a 4onNoMOoro 3acobiB ANCTaHLIMHOT KOMYHiKaUii
3rigHo nignyHkTy 21.5.1.6 uboro Jorosopy, KnieHT moxe obpaTtu nuie Takui cnocié posmiwleHHs Bknagis
OBepHanT Ha [eno3uTHOMYy paxyHKy, sik camocCTinHuM nepeka3 cymun Bknagy OsepHaiT, nepenbaveHun
ab3auom a) nianyHkty 21.5.1.3 upboro [orosopy.

KnieHt, akmn odopmue 3aaBy npo po3milleHHss Bknagy y enekTpoHHin dopmi 3a gonomorow 3acobis
AVCTaHUiNHOT KoMYHiKauil 3rigHo nianyHkTy 21.5.1.6 uboro [JoroBopy 3aans posmiweHHs Bknagy OsepHant
Ha [leno3antHoMy paxyHky Lunaxom [lorosipHoro cnucaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignoBigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Moxe odopmMnTn 3asBy Npo 3MiHy yMoB Bknagy,
sika nepegaeTbes 0o baHky y nanepoBin abo enekTpoHHin hopMi 3 AOTPMMAaHHAM NOSOXEHb, SKi 3aKpinneHi y
nianyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.4kwo KnieHtom 6yae obpaHunm Takun cnocib poamiweHHs Bknagy OBepHalT §K WOAEHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBWUX AHiB) [oroBipHe cnncaHHA BaHkom KowTiB 3 BigkpuToro y baHky
PaxyHky, To y BianoBigHuii onepauiiHuii AeHb po3MilleHHst Bknagy OBepHanT 1ioro cyma AopiBHIOBaTUMETbLCS
+ abo BCbOMY 3anuLLKy KOLWTIB, Akui Byae 3Haxoautucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4acy
po3mMiweHHs Bknagy OBepHanT y BigNoBigHWA onepauiiiuii AeHb,

+ abo pisHULi MK CymOt0 KOLWITIB, sika Byae 3HaxoanTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHsA 4acy
po3miweHHs Bknagy OsepHanT y BignoBigHWMM onepauinHMi AeHb, Ta MiHIManbHOI CyMOlo, sika Mae
s3anuwmnTnca Ha PaxyHky KnieHta nicna JorosipHoro cnucanHsa cymu Bknagy OsepHawT.

Yci icToTHI ymMOBM Ans BU3HayYeHHsA cymu Bknagy OepHawT y pasi it [JoroBipHOro cnucaHHs 3 Bigkputoro y
BaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwaTtucea Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnmcaHHsi, 3asHadatTbcss KnieHtom y 3asBi npo posmiweHHss Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bknagy OBepHailT, y TOMY 4Mchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbest KnieHTom 3asBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepegasaTtucsa o baHky sk y naneposin
dopmi 3 nignucamMu ynoBHOBaXXeHUX npeacTaBHUKIB KrieHTa, siki MaloTb NpaBo po3nopsagKaTucs kowtammn Ha
PaxyHky, ckpinneHumun Bigbutkom neyatku KnieHTta (3a HagBHOCTI), Tak i HagcunaTucs go baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» 3 wHaknaganHam KeanidikosaHoro EINM ab6o
YpaockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkKiB KnieHTa, AKi MaloTb NpaBo po3nopsaKaTnucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a [Jorosopom OyB ohopMneHUii Ha MigcTaBi eneKTpoHHOI 3asiBM NPO PO3MiLLEHHS
Bknagy i3 3acTtocyBaHHsIM 3aco6iB AMCTaHUINHOI KOMYHikauii 3rigHo nignyHkty 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtu y uux 3acobax AMCTaHUiAHOT KOMYyHiKauii enekTpoHHy 3asiBy npo 3MmiHy ymoB Bknagy
TiNbKK Nicnga peanisauii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHbopMaLis Npo HanawTyBaHHA yHKLUIT, 3a gonomorot kol KnieHT 3moxe odopMUTU 3MiHY YMOB
po3MilLeHHst Bknaay y enekTpoHHin dpopmi, 6yae posmiuieHa Ha CanTi BaHky.

[o MomeHTy onpuniogHeHHs BaHkOM Bka3aHoOro nosigomneHHss Ha CanTi Banky KnieHT ang iHiditoBaHHSA
nUTaHHa Npo 3miHy ymoB Bknagy moxe nogasaTtwu go banky 3asBy npo 3miHy ymos Bknagy nwvwe 3rigHo
HopnaTtky 4 po uboro [loroBopy Ta y nopagky, AkMm 3asHavyeHnn y nignyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymn Bknagy OBepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMaCHOi NNaTiKHOI IHCTPYKLUIi, y po3gini «[pu3HayeHHs nnaTexy» sKoi pobutbca nocunaHHsa Ha uen [orosip,
SKWO Ha MOMEHT HacTaHHSA Bu3HauyeHoro y [opaTky 7 Ao uboro [doroBopy 4acy poswmilleHHs Bknapgis
OBepHanT Ha BUKOHaHHI BaHKy He nepebyBaTuUMyTb NNaTiXHi iHCTPYKUii KnieHTa npo npoBeaeHHsA onepaduin
no nepepaxyBaHHIo KoWTIB 3 PaxyHky. HeHagaHHSA KnieHToM nnaTiXkKHUX IHCTPYKLUIN ANs 3AINCHEHHSA NNaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BUKOHaHHS BaHkoM B Mexax [JoroipHoOro cnmcaHHs nepLuofi
Ta HaCTynHWX MOB’A3aHMX onepauini npu KOXHOMY po3MmilleHHi Bknagis OBepHaWT 3rigHO YMOB LbOro
[Oorosopy.

21.5.1.13. KnieHT y 6yab-sikun 3 onepauifiHuX OHiB He NisHiwe HixX 3a 15 (N'aTHaguUsaTb) XBUMMH 40 HACTaHHSA
yacy, BCTaHoBrneHoro baHkoMm pans posmiwieHHs Bknagy OsepHalT Ha [1eno3uMTHOMY paxyHKy, MOXe
BiOMOBUTUCSA Bif po3MilleHHs Bknagy oBepHanT Ha [Jeno3nTHOMY paxyHKy LUIISAXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asBu npo BigmMoBYy Big po3miweHHs Bknagy oBepHanT 3a
dopmoto, dka HaBegeHa y dopatky 4.1 dorosopy, Ta/abo BigknukaTn CBOIO 3rogy Ha [loroBipHe cnucaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHant wnsxom HanpasneHHs Ao baHky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.
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21.5.1.14. Akwo 3a 15 (N'ATHaAUATb) XBUIUMH 0 HACTaHHA 4acy, BCTaHOBMEHOro baHkoMm Ang po3milleHHs
Bknagy OBepHanT Ha [Jeno3snTHOMY paxyHKy Yy BignoBigHUA onepauinHuii aeHb KnieHT He nosigomuntb BaHk
npo BigMoBY Bifg po3miweHHa Bknagy OsepHanT Ha [enosutHoMy paxyHKy Ta/abo He Bigknukae 3rogy Ha
BMKOHaHHs BaHkoM nnaTixkHOI onepadii B Mmexax [orosipHOro CnvcaHHsl, BBaXKa€TbCs, O BiH TakUM YMHOM
BMpa3nB CBOK BOMO [0 po3MilleHHs Bknagy OBepHaWT Ta norogvs MOro po3MillleHHst Ha yMOBax LbOro
Horoeopy. HeHaacunanHa KnieHTom 3asBu npo BigKNMKaHHSA 3rogn Ha po3miweHHs Bknagy OsepHant, a
TaKoX HeBIOKMMKaHHA 3roau Ha NpoBeAeHHs nNnaTikHMX onepadin B Mexax JoroBipHOro cnmcaHHs y KOXXHOMY
BUMAZKy € yrogo Ha po3milleHHs Bknagy OBepHanT 3rigHO yMOB Liboro [Joroeopy.

21.5.1.15. Ha Bknag 3a [loroBopoM HapaxoBYyHTbCS MPOLEHTU 3a CTaBKOI, sika BCTAHOBNIOETbCA BaHkoM y
OeHb nofdaHHsa 3asdBu npo po3miweHHs Bknagy Ta gie BNpogoBX ycboro CTpoKy 36epiraHHs Bknmagy 3a
[orosopom, skui obymoBneHun y 3assi npo po3amilieHHs Bknagy.

21.5.1.16. [ina HapaxyBaHHA npoueHTiB Ha Bknag OsepHawnT, WO po3MmilLlyBaTUMETLCA Y AeHb 0OPMMEHHS
3asBu npo posmiweHHs Bknagy, BCTaHOBMIOETLCHA CTaBka y pPO3Mipi, fka 3as3HayaeTbca y 3asaBi npo
po3milleHHs Bknaay.

Ona koxHoro HactynHoro Bknagy OBepHaWT, SkM po3MillyBaTUMETbCS Micnst opopmMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa CTaBka BCTAHOBMIOETLCH LLIOAEHHO LUNAXOM HanpaBneHHs KnieHTy KoxXHoro
onepauiiHoro gHa (kpim cybotun, Hepfini, Hepoboumx Ta cBATKOBUX AOHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro nosigoMneHHsi baHky He nisHiwe Hix 3a 2 (OBi) roguHU 40 HACTaHHS
yacy po3amilleHHs Bknagy OBepHaiT y Lel onepauinHnin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXITMBOCTI Y
baHky HanpaBuTK noeigomneHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI», y Tomy uncni y Bunaaky
npu3ynuHeHHs baHkom HapaHHsa KnieHnTy nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasiBHOCTI
NpoCTpoYeHoi 3aboproBaHocTi KnieHTa no onnati BkazaHMX NOCAyr, NOBiAOMIIEHHS! NPO BCTAHOBNEHWI PO3MIp
NpOUEeHTHOT cTaBku no Bknagy OsepHant, gkun Moxe OyTu po3miwleHVn y BianoBigHWIA onepauinHuin OeHb,
KnieHT 3060B’A3aHun oTpumaTh CaMOCTIHO Yy BiadineHHi baHky.

21.5.1.17. na HapaxyBaHHs npoueHTiB Ha Bknag OsBepHanT, WO po3MillyBaTUMETLCS Y AeHb OPOPMITEHHS
eneKkTpoHHOI 3asiBu Npo po3MilleHHs Bknagy 3 3actocyBaHHAM 3aco0y AUCTAHLUIMHOT KOMYHiKaLii BiaNOBIAHO
0o nignyHkty 21.5.1.6 uboro [JoroBopy, BCTAHOBIMEHUN PO3MIp CTaBKU 3a3HaYaeTbCA Ha CTOpiHUi «[eTani
Henosnty» TOro 3acoby AMCTaHUiNHOI KOMYHiKaLii, 3a JONOMOroK SKOro CTBOpoBanacs enekrpoHHa 3asiBa
npo po3mileHHa Bknagy.

[nsa koxHoro HacTynHoro Bknagy OBepHanlT, SikMW po3MillyBaTUMETbCS Nicns oOpMIIEHHST eNeKTPOHHOI
3asBu npo po3mileHHs Bknagy i3 3actocyBaHHsIM 3aco0y ANCTaHLUIAHOT KOMYHiKaUii 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMOETHCS LWOAEHHO LUMISAXOM:

e  PO3MilLEHHS BiAOMOCTEN MPO PO3MIp CTaBKK, 3a KO HapaxoBYyBaTUMYTbCHA MPOLIEHTU HA PO3MILLEHI Y
noToYHUN AeHb cymun Bknagy OsepHaiT, Ha cTtopiHui «deTani [Jeno3uty» BignosigHOro 3acoby AnctaHuifHol
KOMYHiKaLlii, 3a JONOMOro SKOro CTBOproBaracs enekTpoHHa 3assa npo po3miweHHsa Bknaay;

e  HanpaeneHHa KnieHTy (kpim cyboTu, Hegini, HepobouMx Ta CBATKOBMX [AHiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopMauinHoro noeigoMneHHs BaHky npo po3Mmip CTaBkuM, 3a  SKOK
HapaxoBYBaTUMYTbCS NMPOLEHTU Ha PO3MiILLEeHi Y NOTOYHMI AeHb cyMmy Bknagy OBepHamnT He nisHiwe Hix 3a 2
(OBi) roguHU 0o HacTaHHS Yacy po3mieHHs Bknagy OBepHauT;

e  3a3HayeHHs po3Mipy MPOLIEHTHOT CTaBku Yy pekBi3uTi «lpusHadeHHa nnatexy» BignoBigHOT NnaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHsa Bknagy OepHanT Ha [leno3nTtHUiA paxyHOK.

21.5.1.18. baHK MOXe BCTaHOBIOBATU MiHiMansHuUi po3mip Bknaay 3a [loroBopom Ta MiHiManbHUA po3Mip
ONs HapaxyBaHHs npoueHTie no Bknagam OBepHanT, aki BU3HavaoTbes y [logaTky 7 Ao usoro [Jorosopy.
21.5.1.19. lNporpama «[deno3unt 3py4Hun» He nepeabavae MOXNUBICTb 36iMnblueHHs po3Mmipy Bknagy 3a
[oroBopom.

21.5.1.20. Mporpama «[eno3ut 3py4Huin» He nepepbadae OOCTPOKOBOrO MOBEPHEHHS cymMu Bknagy 3a
Horosopom Ta Bknagis OBepHalT 3a BuMorot KnieHTa 4o 3aBepLUEHHS CTPOKY ix 3GepiraHHs.

21.5.1.21. Llen Horosip, 3okpema nigpo3ain 21, 3i Bcima BignosigHuMmn [Jogatkamm Ao Hboro, 3asiBa npo
po3mieHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdopmauiiHe nosigomneHHsa baHky npo BCTaHOBNEHHS
npoueHTHoi cTaBku Ana Bknagy OsepHaWT y BignoBigHW onepauiiHU AeHb, Y TOMY YUCAi PO3MilLeHi
6e3nocepeaHbo y 3acobi AMCTaHUIMHOI KOMYyHiKauii, a Takox nnaTtikHi iHCTpykuii Banky Ta KnieHta npo
nepepaxyBaHHsi cymun Bknagy OBepHanT pa3om ckragatoTb EAVHUA AOKYMEHT - [Jorosip 6aHKiBCLKOro Bkragy.

21.6. IHWi ymoBM

21.6.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika ctanacs 3 BUHu1 baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
fika gisina B nepiog NpoCTPOYEHHS, Big HecnnaveHoi cymu. baHk He Hece BigNoOBiganbHICTb 3@ 3aTPUMKY MOBEPHEHHS
Bknagy Tta/abo Bunnaty NpPOUEHTIB, SKWO LS 3aTpMMKa BMKIIMKAHA BHACMiJOK HECBOEYACHOrO MOBILOMIIEHHS
KriieHTom npo 3MiHy CBOIX OaHKIBCbKMX peKBi3nTiB Ta/abo HagaHHs1 KrieHTom HeTOYHOI, HEMOBHOI Ta/abo NOMUIKOBOT
iHpopmauii Npo cBoi B6aHKIBCbKi peKBi3nTK.

21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatun KnieHTy um ki 6ynm nosepHeHi banky
BHACMiAOK HECBOEYACHOro noBigoMMeHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHToM HeTO4YHOI, HenoBHOI Ta/abo MOMWNKOBOI iHbopMaLii Npo CBOi OaHKIBCbKi pekBianTK, 30epiraloTbcs A0
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3anuTaHHsa Ha oKpemMoMy paxyHKy BaHky. 3a yac 36epiraHHsi Takmx KOLWITIB BaHK >O4HMUX NPOLIEHTIB HE HapaxoBYye Ta

He cnnauvye.

21.6.3. NopaHHaM go baHky 3aasu npo po3mieHHa Bknagy KnieHT 3acsiguye, Lo:
21.6.3.1.03HaiomuBCcA 3 nybniyHo 4YacTuHow [loroBopy 6aHKiBCbKOro o6CryroByBaHHs KOpropaTuMBHUX
KnieHTiB, 30Kpema nigpo3ginoMm 21, y gkomy 3akpinneHi ymosu [loroBopy 6GaHKiBCbKOro Bknagy, 3 ycima
HopaTtkamu, Wwo po3miweHi Ha Canti baHky, a Takox 3 iHauBigyanbHUMK YacTMHaMmu [JoroBopy GaHKIBCbKOro
BKMagy, sikuMn € 3asiBa Npo po3MilleHHs Bknagy, wo pasoMm cknagaiTb €4MHUI AOKYMeHT — [lorosip
0aHKIBCbKOro BKIagy;
21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — gisuyHa ocoba — nignprvemeupb NigTBEpPAXYE
hakT 03HaMoOMIIEHHS 3 [JOBIgKOK MPO CUCTEMY rapaHTyBaHHS BKknagiB disM4HMX OCIO O4HMM i3 HACTYMHUM

cnocobis:
e  BMaCHOpPyYHMM MigNMCOM, SKLWO AOKYMEHT nepenaBaBca baHkom ocobucto KnieHTy y naneposomy
BUMMAAI;

. wnaxom HaknaganHa KeanicikoBaHoro EIMN unm y nepepbayenHnx uum [loroBopom  Bunagkax
YnockoHaneHoro ElM, akwo gokymeHT nepegasaBca baHKOM y enekTpoHHOMY BUMNA4i;

e  HagcunaHHsM 3BOPOTHOIO €IEKTPOHHOIO MOBIAOMIIEHHS NPO OTpMMaHHS Big Banky [oBigku npo cuctemy
rapaHTyBaHHA BKMafgiB isn4HMX OCI0, AKLWO OOKYMEHT HanpaBnsecAa baHkom Ha agpecy enekTpoHHOI
noLITOBOT CKpUHbkM KrieHTa um posmiwyBaBcs 6GeanocepedHbO y 3acobi OMCTaHUIHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHs/3asBa npo poamieHHsa Bknagy.

21.6.4. CTOpOHM OOMOBWMMKCH, WO Nicns yknagaHHs [orosopy, He pidwe ogHoro pasy Ha pik, baHk Hanpaense
KnienTy - cpisanyHin ocobi — nignpremuto akTyanbHy peaakuito [loBiakvM Npo cMCTEMY rapaHTyBaHHS BKaaiB disniHmX
ocib 32  0gHMM 3 HacTyMHUX cnocobis:

e WNSAXOM HanpasneHHs1 KnieHTy y enekTpoHHoMy Burnsai 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI»
abo iHwWoro Bu3HavyeHoro baHkom 3acoby ANCTaHLINHOT KOMYHiKaLil;
e  LUMAXOM HanpaBneHHs KnieHTy y enekTpoHHOMY BUMNSAi HA agpecy NOro eneKTPOHHOI NOLLTOBOI CKPUHBLKM
KnienTa;
e  LUMAXOM PO3MilLleHHs akTyanbHOI pedakuii [oBigkv Npo cucTtemy rapaHTyBaHHSA Bknagis isnyHux ocib Ha
Canti baHky B po3aini ons npuBaTHUX KNieHTIB « POHA rapaHTyBaHHSA BKNagiB isnyHuX ocio»
Mpwn ubomy KnieHT — doisnyHa ocoba, 3000B’A3yeTbCst NPOTArom Aii [loroBopy nepiognyHo, ane He piawe HiX oguH
pas3 Ha pik, 03HaNOMIIOBATUCh 3 aKTyanbHO peaakuieto [JoBiakm Npo cuctTeMy rapaHTyBaHHS BKNagiB isuvHMX ocio,
HagaHy y cnocib, Wwo BnsHavYeHnn CTopoHamMu B LbOMY MYHKTI.
21.6.5. [osigka npo cuctemMy rapaHTyBaHHS BKragiB ¢i3an4HMX OCib 3 BMAaCHOPYYHMUM MiGMMCOM YM NPOCTaBAEHUM
KeanicikoBaHnm El/YgockoHanenum ElNM Knienta — gisnyHoi ocobu — nignpmvemusi abo eneKkTpoHHi NOBiAOMMEHHS
npo it ogepxaHHa KnieHTom 36epiratoTbecst baHkom y nanepoBin Y eNeKTPOHHIN cnpasi 3 opMANYHOTO OPOPMIIEHHS
PaxyHky/[1Jeno3uTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCNYIrv 3APMNIATHOIO NMPOEKTY

|. YMOBM NigKno4YeHHsA nocnyrun 3apnnaTHoro NPOEKTY

22.1. MNMocnyra 3apnnaTHOro NPoeKTYy NiAKMIOYaAETLCH 3 AHA noromxkeHHs baHkom nepepaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a hopmoto, BcTaHoBneHow y logaTtky 13 oo uboro [orosopy.

Akwo Ha MOMeHT npuegHaHHa KnieHta go uboro [oroesopy nocnyra 3apnnaTtHOro NpoeKTy BXe HadaBanacb Ha
nigcTasi OKPeMoro JOroBopy NpPo HafaHHA KOMMEKCY NOCNyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB Ha KOPUCTb (PI3NYHUX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKWX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoro NPOEKTY
3a dpopmoto, Wwo Mictuteesa y logatky 13 Oorosopy, Ao baHky He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPOEKTY
TakoMy KnieHTy nigkntoyaeTbea Ha nigcrasi norogkeHoi i3 baHkom 3asBum Npo 3amiHy yMoB o6cnyroByBaHHs, hopma
sKol 3akpinneHa y Jogatky 2 o Jorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apobiTHOI nnatu, NpupiBHAHWX 40 HEi NnaTexiB Ta iHWuX BMNnaT, nepegbavyeHmx
3akoHogaBcTBOM, BaHk Moxe BigKpuMBaTU MOTO4YHI paxyHkM disndHMM ocobam, ski nepebyBaloTb 3 KrieHTOM y
TPYyAOBMX BigHOCHUHaX, abo 3 sakumu KrieHT yknaB umBinbHO-NpaBoBi 4OroBOpW, Hadani y LboMy nigpo3agini fJjorosopy
— «®Pi3nyHi ocobuny».

22.2. Onsa BigkputTa y baHky paxyHkiB PisnyHmum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) BasiBy npo HagaHHsi nocnyr 3apnnatHoro npoekTy (JogaTok 13 go uboro [oroeopy);

2) [Mepenik Pi3anyHMX OCIO, Ha KOPUCTb SKMX BiOKPMBAKOTLCS paxyHkM B baHky, i3 3a3HayeHHAM igeHTudikauinHmnx
OaHuX LMX ocib y chopMi eneKkTpoHHOro daviny cneuiansHoro popmaty (Jogatok 14) Ta y BUnagkax, nepeadayeHmx
uum JoroBopom - Ha nanepoBomy Hocii (JogaTtok 15);

3) 3aaBy Ha npuegHaHHs 0o [oroBopy KOMMMEKCHOrO BaHKIBCLKOro 00CnyroByBaHHA (Di3UYHUX OCIO, 3aMOBHEHY i
nignucany ®isnyHor ocoboto.

4) konii ogilinHNX AokyMeHTiB Di3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY Nopsiaky, 3 iHpopmauieto, saky Bank
3000B'A3aHMIA BCTAHOBMTU BigNoOBiAHO 40 3akOHOO4ABCTBA YKpaiHM 3 METO HaneXHOoi NepeBipkyM ocoou.
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22.3. 3a3sHayeHi y NyHkTi 22.2 [loroBopy OOKYMEHTU HapatoTbcs KrnieHToM — 1opuanMyHO0 0coboto Yepes CBOro
YNOBHOBaXXEHOro npeactaBHuka, a KnieHtom, skuin € isndHoro ocoboto-nignpmemuem abo disnyHolo ocoboto, sika
NpoBaguTb HEe3anexHy nNpodeciiHy AianbHICTb, MOXYTb HaaBaTnCca 0cobucTo.

22.4. HapgaHHAM JOKYMEHTIB, siKi 3a3Ha4eHi y nyHkTi 22.2 [orosopy, KnieHT niaTBepaxye HasBHICTb 3roan PisnyHmnx
ocib Ha BigkpuTTa KnieHToM y BaHKy paxyHkiB Ha kopucTb uux PisnyHux ocib.

22.5. BupaTtkoBi onepauii 3a Bigkputummn y baHky paxyHkamyn Qi3nyHux ocib 3AiNCHIOTBCA NiCNsS 3BEPHEHHS
®iznyHoi ocobu oo baHky, npe'ssBNeHHs HEO OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTh 1i siK KnieHTa, Ta
yKnageHHs1 [JoroBopy KOMMEKCHOro 6aHKIiBCbKOro 06¢ryroByBaHHst Goi3vdHMX 0OCiO.

Il.Nopspok HagaHHA nocnyry 3apnaaTHOro NPOEKTY

22.6. baHk BigkpuBae ®PizandyHMM ocobaM MNOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHin BantoTi YKpaiHu,
Bunyckae i Bungae im BIK mikHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW
BignoBsigHo oo Tapudis BaHky Ha 0b6cnyroByBaHHSA isuyvHMX 0oCib y TepmiH go 10 (gecaTtun) onepauiiHUX AHIB Micns
HagaHHs KnieHToM AOKyMeHTIB, nependayeHnx nyHKToM 22.2 uboro [oroeopy.
22.7. [Ins nepepaxyBaHHs KOLWTIB Ha paxyHkn PianyHmx ocib, ski BiakpuTi B baHky, KnieHT 3000B’A3aHuin He nisHiwe
OHA nepepaxyBaHHS KOLWTIB BigNOBIgHO A0 NignyHKTy 22.7.3 [Jorosopy:
22.7.1. HapaTtun go banky 3 BukopuctaHHsim Cepsicy «IHTEPHET-BAHKIHI » y eneKkTpoHHi oopMi BiZOMOCTI, B SIKUX
BKa3yeTbCs iHopMmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKX BUNNAT, SKi
nignaraiTe NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadveHi y [Jogatky 16 go uyboro [oroeopy, Hagani y Ubomy
nigpo3gini Jorosopy — «BigomicTb».
22.7.2. Y pasi BiACYTHOCTi TEXHiIYHOI MOXNMBOCTI Hagicnatu go baHky Bigomicte y EnekTpoHHin cdopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM», KnieHT nepegae no baHky BigomicTs y naneposin gopmi, HaBeaeHin
y Oopatky 17 po uboro [doroBopy, sika Mae GyTu nignucaHa ynoBHOBaxeHUMU ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTta (3a ii HadABHOCTI), ane 3 0OOB’A3KOBMM AOAATKOBUM HagaHHsM Bbanky BigomocTi y
€NeKTPOHHIN opmMi 3a dhopMmoto, sika HasegeHa Yy [oaatky 16 4o uboro [JoroBopy, Ha OKPEMOMY €NeEKTPOHHOMY
HOCIl.
22.7.3. NepepaxyBaT Ha paxyHok baHky, sikuii 3a3HadeHnin y 3asiBi Npo HagaHHst nocnyr 3apnnaTHoro NpoekTy abo
y 3asiBi Nnpo 3MiHy ymMoB 0GCNyroByBaHHsI, 3aranbHy CyMy BMMMaTth Micrs cnnaty BCix 0OOB'SI3KOBUX NnaTexis Ao
OloKETY He NisHile 3anfiaHoBaHO! AaTh NepepaxyBaHHS KOLUTIB HA NOTOYHI paxyHku Pi3nyHUX ocio.
22.7.4. OgHo4acHO 3 nepepaxyBaHHAM rPOLLOBMX KOLWTIB 3rigHO MignyHKTy 22.7.3 uporo [loroBopy, nepepaxysatu
Ha paxyHok baHky, sikuii 3a3HadeHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asasi Npo 3MiHy YMOB
0BCnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/NepepaxyBaHHS rpOLIOBUX KOLUTIB HA MOTOYHI paxyHKu
®isnyHux oci6 B po3mipi, Bu3HavyeHomy 3rigHo Tapudis [NakeTis/Tapudis AT «MYMB» Ha ob6cnyroByBaHHS
3apnnaTHUX MPOEKTIB KOPNOPATMBHUX KMIEHTIB Ta BWUMMNATY MNEHCIN, POLUOBOI AOMOMOIM Ta iHWNX OepXKaBHUX
couianbHux BunnaT (dogaTtok 28 oo usoro [JoroBopy).
22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnmyHmx ocib, ki 3asHadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYNHOro onepauifHoro AHA Micns HaneXxHoro BUKOHaHHA KrieHTomM ogHOYacHO BCiX HMXKYe BKa3aHUX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpSAaKY, KU BCTAHOBMEHUN ymoBamu [Jorosopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHst KnieHToM y BigomocTi gaHux, HeobXxigHMX anst nepepaxyBaHHSA KOLLUTIB;
- HagxomxkeHH4 Big KnieHTa 3aranbHOT cymMun BUNNaT, sika 3a3HaveHa y BigomocTi, Ha paxyHok, BU3Ha4yeHun y 3adaBi
Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy abo y 3assi Npo 3MiHy yMOB 00CNyroByBaHHS, a ANs BUNNAT Yy iHO3eMHil
BantoTi — Ha BigNoOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTw;
- cnnatu KnieHtom Ha paxyHok baHky, 3asHayeHuin y 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3assi
Npo 3MiHy ymMOB 06CnyroByBaHHs1, KOMICIHOI BUHAropoau y NOBHOMY PO3Mipi, K1 po3paxoByeTbCs 3rigHo Tapudis
MakeTiB (Qogatok 5 go uboro [loroBopy) abo Tapudis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTtHOro NPoeEKTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 28 o uboro [Jorosopy).
22.9. baHk nepef nepepaxyBaHHSAM KOLITIB HA paxyHKkun Pi3nyHmx ocib 34iicHOE HAcCTynHi aii:
22.9.1. lMNepeBipsie BigNoBigHICTL CyMn BUNNaTy, ska 3asHayveHa KnieHTom y BigomocTi, Tih cymi KowwTiB, sika
oTpumaHa Big KnieHTa ans noganbLioro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHumx ocio;
22.9.2. TepeBipsie BIigNOBIOHICTL PEKBI3UTIB paxyHky ®PisanyHOi ocobu, sk Bigkputuin y BaHKky, a Takox
npi3BuLLa, iMeHi Ta No 6aTbKoBI (3a HasiBHOCTI) Pi3nyHOI 0cobu y pasi HagaHHs BigomocTi B naneposin dopmi
3rigHo 3 JogaTkom 17 go uboro [JoroBopy. Y pasi HagaHHa KnieHTom BigoMocTi B eneKTpoHHIn dhopMi 3rigHoO 3
Hopatkom 16 go uboro [Jorosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignosigHoCTi
pekBi3nTiB paxyHKy Pi3nyHOi ocobu, skui BigkpuTui y BaHky, a Takox npisBuwa, iMeHi Ta no 6aTbKoBi (3a
HasBHOCTI) ®i3anyHoi ocobun, baHkom He NpoBOANTLCS.
22.10. Axwo nig yac npoBeAeHHs NepeBipku y NopsiaKy Ta obcsarax, nepegdaveHux nignyHKTamm nyHKTy 22.9 uporo
HoroBopy, BusiBNeHi HesignosigHOCTi, BaHk npoTarom 2 (OBOX) onepauiiHux AHiB nosigomnse KnieHta npo
JonyLleHi NOMUINKK Ta MPUYMHN HEMOXITMBOCTI NepepaxyBaHHA KOLUTIB HA MOTOYHI paxyHkn Di3nyHMx ocib. Y Takomy
pasi nepepaxyBaHHS KOLITIB Ha paxyHkM PisnyHux ocib 3gincHoeTbca BaHkom nuvwe nicna ycyHeHHst KnieHTom
NOMWINOK Y NOPSAKY Ta CTPOKW, BU3HAYEHi NyHKTOM 22.8 uboro [Jorosopy.
22.11. baHk noeepTae KnieHTy kowTwn, siki He Oynu nepepaxoBaHi Ha paxyHkM PisnyHux ocid y 3B'sI3Ky 3
HEBMKOHAHHAM BUMOT NYHKTY 22.8 aaHoro [JoroBopy He nisHilwe 3 (TpbOoX) onepauiinHuX AHIB 3 4aTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3asHadyeHun B 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
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3a3HaYeHHAM MPUYUH NOBEPHEHHS B MemopianbHoMmy opaepi. NMpun noBepHeHHi kowTiB KnieHTy, BaHk nosepTae
BiQNOBIQHY YaCTWHY KOMICIMHOT BUHaropoam, paHiwe cnnadeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopucTb Di3n4HMX OCIO KOLWTK 3a NMCbMOBUM 3anuTtom KnieHTa 3a
YMOBU, SIKLLO FPOLLOBI KOWTKN He Bynu 3apaxoBaHi Ha NMOTOYHI paxyHku DisnyHux ocib, aki Bigkputi B baHky. Take
NMOBEPHEHHST 3AINCHIOETbCA BaHKOM Ha MOTOYHWMI paxyHOK KnieHTa, 3 SIKOro Haginwnm rpowosi kowTtn, abo Ha
paxyHok KnieHTa, Bka3aHuin y nncbmMoBoMYy 3anuTi KnieHTa.
22.13. baHk 3giicHioe 0b6crnyroByBaHHsI MOTOYHUX paxyHKIB PisnuyHMX ocib, ski Oynu BigKpuTi B pamkax HagaHHs
BbaHkom nocnyr 3apnnaTtHoOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCcTaHOBNEeHMMN iHOMBIAyanbHO ans PisnyHmx
ocib abo 3aranbHumMu Tapudamm baHky, BcTaHoBneHumm ans PismdHMX ocCib, sKi 0OCMYroByOTbCS B paMKax
3apnnatHux NpoekTiB. Micna oTpuMmaHHs baHkoMm B NOpsAaKy Ta Ha yMoBaX, BCTAHOBIIEHMX NiAMNYHKTaMM NYHKTY 22.14
uboro floroBopy, nosigomneHHsa Big KnieHta npo ®isanyHmMx ocib, Aki 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
PaKTUYHOTO 3BifIbHEHHS HE OTPUMAarnM Hanexdi Npu 3BiNbHEHHI CyMX BWUNMAT; BiAMOBMASOTLCS Bif nodanbLUOro
3apaxyBaHHs1 KOLWTIB Ha NOTOYHI paxyHku y baHky abo B pasi posipBaHHsA yknageHux Mk KnieHTom Ta PisnyHumMun
ocobamu JOroBopiB LMBINbHO-NPaABOBOro Xapakrepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS NOTOYHUX PaxyHKiB
®i3nyHMX ocib 3AINCHIDETLCS OCTaHHIMM Ha NiACTaBi 3aranbHUX Tapudis baHky, BCTaHOBRNEHUX ANns ¢i3nyHNX ocib.
22.14. KnieHT nosigomnse baHk y nMcbMoBin bopMi Npo 3BinbHEHHSA Di3nyHOT 0cobun, paxyHKu KO BiakpuTi B BaHky,
Npo HagaHHs 4OBrOCTPOKOBOI BiAMyCTKM (TepMiHOM Oinblue 60 kaneHgapHUX AHIB), NPO PO3ipBaHHA (MPUNUHEHHS
Ail) 0OroBoOpy LMBINbHO-NPABOBOro XxapakTepy, Npo BiamoBy Pi3nyHOi 0cobu Big NoganbLIOro 3apaxyBaHHS KOLLTIB
Ha ii NoToYHMI paxyHoK y BaHky, BigkpuTuii BignosigHo Ao Lboro [oroBopy npoTtsaroM 2 (4Box) pobounx OHiB 3 AHA
HacTaHHs BianoBigHOi 06CTaBUHM (BUAAHHA Hakasy, yKnageHHs LOroBopy Npo po3ipBaHHSA, OTPUMaHHS BignoBigHOro
nosigomneHHs PisanyHoi ocodbm ToL).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHS BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKMU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [loroBopy, iHbopmaLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid Bigobpaxaetbcs KnieHTom y Bigomocri.
22.15. KnieHT nepenae B baHk 3asaBy Ha Bunyck ®DisanyHMM ocobam, SskuMm y pamkax HagaHHa nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpuTti paxyHkn B baHky, BINK abo nepesunyck BINK y 38’a3Ky i3 3akiH4eHHSIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HapaBatn ®isnyHnm ocobam poaatkoBi GaHKIBCbKi MOCNYrM 3a yMOBM HagaHHsA B BaHK HuMu
BiANOBIQHOT 3a8BM Ta yknageHHs [JoroBopy komnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHSA ¢idnyHMX OCib.
22.16.2. Y pasi BigcyTHocTi npoTsarom 90 (OeB’SAHOCTO) KaneHaapHUX OHIB 3apaxyBaHb Ha paxyHkn PisnyHmnx
ocib, ski BigkpuTi B baHKy, Ta BiACYTHOCTI BianoBigHOro noeigomneHHs Big KnieHTa 3rigHo 3 nyHkTOM 22.14
uboro [loroBopy, o6crnyroByBaTh NOTOYHI paxyHKM Takux PisnyHUX ocib BignoBigHO 40 YMOB yKNageHUx Mix
baHkoM i ®iznyHMMKM ocobamm [oroBopiB KOMMIIEKCHOrO GaHKIBCbKOro ob6cnyroByBaHHS i3nyHUX OCiO i3
3actocyBaHHAM TapudiB baHky ons paxyHkie disnyHNX OCiO, BiOKpUTMX No3a paMmkamu 3apnnaTHOro npoekxTy.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHta nnatexi ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3060B'a3aHHsA, nepeabayeHi y nignyHkTax nyHKTy 22.8 uboro [lorosopy.
22.16.4. 3miHOBaTV peKBi3UTU paxyHkiB baHky ansa nepepaxysaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHAropoau, LWsiXOM HanpaBrieHHA He NisHiwe, Hixx 3a 20 (oBaguaTh) KaneHaapHUX AHIB 40 AaTW BBEAEHHS
BigNoBigHUX 3MiH, nosigoMmneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamu
MOLLTOBOro 3B’A3KY 3a MicLe3HaxomxkeHHaM KnieHTa, BcTaHoBneHMM bBbaHkom B npoueci igeHTudikauii
KnienTa.

lil.Nopsinok Ta ymoBM po3paxyHKIiB 3a nocnyroto 3apnnaTtHoro npoeKkTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOI NNaTh Ta iHWKX BUNMAT Ha paxyHKu
disnyHux ocib — npauiBHKkiB KnieHTa, ski BigkpuTi B BaHKy, Bu3HavaeTbcsa y Tapudax MNakeTis/Tapudax AT «[TYMB»
Ha obcnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATy NEHCINA, FPOLLIOBOI AOMOMOTY Ta iHLLIMX
AepxaBHux couianbHux sunnat (Jogatok 28 oo uboro [orosopy).

22.18.Komicia  cnnadyetbca  KnieHTOM Yy HauioHanbHin BanioTi YKpaiHW CaMOCTIMHO Yy CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 1boro [lorosopy.

22.19.4kWo nepepaxyBaHHs 3apobiTHOI MnaTh Ta iHWKX BMNNaT 34ilNcHI0eTbea KrieHTOM B iHO3eMHUX BantoTax,
KOMICisi cnnayyeTbCsa B HaLioOHanbHiM BanoTi YKpaiHu 3a odiuinHumM Kypcom HauioHanbHoro 6aHky YKpaiHu, AKvn
BCTAHOBIIEHUIN Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHoOK, Ha kM Mae cnradyBaTUCb KOMICisl, 3a3Ha4vaeTbecs y 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0OCMyroByBaHHS.

IV.IHWi nonoXxeHHs HagaHHsA nocnyru 3apniaTHOro NPOEKTY

22.21. HapaHHa nocnyr 3apnnaTHOro npoekty Moxe OyTn npunvHeHo 3a iHiuiaTmBot opHiei i3 CTopiH 3
noBigommneHHsaM iHwoi CtopoHn 3a 60 (wictgecAT) kaneHd4apHUX OHIB 4O ATV 3anfiaHOBaHOrO MPUMNUHEHHA. Y
Takomy pasi, HagaHHs nocnyr 3apniaTHOro MPOEKTY MPUMMHSAETLCA Ha 60 (WwictaecaTuin) AeHb Nicnst OTPMMaHHS
BaHkom 3asBu Npo 3miHy ymoB 06¢cnyroByBaHHst abo oTpumaHHs KnieHTom noBigoMneHHss baHKy npo npvnuHEHHS
HagdaHHSA nocnyr 3apnnaTtHoOro NPOEKTY.

22.22. baHk ma€e npaBo B OAHOCTOPOHHBOMY MOPSAKY MPUNVHUTU HagaHHSA nocnyr 3apnnaTtHOro NPOEKTY | 3aKpUTK
BiONOBIOHI paxyHKM ANs1 NPOBEAEHHS onepadii, NoB'A3aHNX 3 HAZaHHAM MOCnyr, nepegbadeHnx UMM po3ginom
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[oroBopy, y iHWKX BUNagkax, nepeabavyeHmnx uum JoroBopoM, a Takox KO NpoTArom 3 (TpbOX) pokiB KnieHT He
34iNCHI0E onepaLlin, i3 nepepaxyBaHHS KOLUTIB HA MOTOYHI paxyHku ®isnyHmx ocib.

22.23. baHk He Hece BignoeigansHocTi nepea KnieHtoM 3a 36uTtku, 3aBaaHi KnieHty ta / abo ®isuyHum ocobam y
3B'A3KY 3 HECBOEYAaCHUM ab0 HEKOPEKTHUM 3apaxyBaHHSAM KOLUTIB Ha NOTOYHI paxyHku PisnyHnx ocib, Lo cranucs
BHacnigok Aiv / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeQoCTOBIpHUX / HENPaBUIbHUX AAHUX, HEMOBHOrO
3anoBHeHHs1 BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BianoBiganbHiCcTb 3a Oyab-aki 30UTKW, 3aBAaHi baHkKy y 3B’A3Ky 3 NopyLUueHHsAM KnieHToM rapaHTin
oo BiakpuTTa B BaHKy NOTOYHUX paxyHkiB PisnyHNUM ocobam 3 ix nonepenHbOi 3roau.

22.25. 3a pomoBneHicTio Mk BbaHkom Ta KnieHTom okpemym goroBopom moxe OyTu nepegbaveHe HafaHHS
KOMMJIEKCY NOCYr No NepepaxyBaHHI0 3apobiTHOT NnaT Ta iHWKUX NnaTexiB Ha paxyHKn PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BiaKpuTi B iHLIMX BaHKIBCbKUX YCTaHOBAX.

23. MOPAQOK HAOAHHA CEPBICY TOPrOBOIo EKBAWPWHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOProBOIr0O EKBAUPUHIY)

l.YmMoBu nigknroyeHHs Ao CepBicy TOProBoro eKBampuHry

23.1.Umum nigposginom [JoroBopy BperynboBaHi npaBoBigHOCMHU MK baHkom Ta Toprosuem, nos’sidaHi 3
NPOBEAEHHs nnaTexiB Ta pospaxyHkiB 3 BukopucTaHHsaMm BIK BignosigHmx MixHapogHux Ta HauioHanbHux
NNaTiXXHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MounHaroum 3 16 yepBHA 2025 poky (BkNOYHO) Uen nigpo3ain [loroBopy € HoBorw pepakuieto lMNpaBun
HaAaHHA NOCNyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky, Ta peryntoe NnpaBoBiAHOCUHU MiXk BaHkom
Ta TMu ToproBusiMu, siKi nignucanu 3 BaHkom 3asBU-gOroBopu Ha NiAKMNIOYEHHS OO CepBiCYy TOProBoro
eKBanpuHry/3asaBu-goroBopu Ha 3miHy [loroBopy eKkBapuHry/3asBu Ha niaknoYeHHsS 4OAATKOBUX CepBiciB
B MeXxax [loroBopy eKBauMpuHr 3rigHo lNMpaBun HagaHHA Nocnyr TOproBoro ekBampuHry Big 06 nunHa 2021
poKy, Ta Ao 15 yepBHA 2025 poKy (BKIHOYHO) He HanpaBunu o baHky 3asBy npo posipBaHHA [loroBopy
eKBaMpuHry y BignoBigHocTi go MNpaBun HagaHHA NOCNyr TOProBoro eKkBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic ToproBoro eKkBaMpuHry Haga€eTbcs Ha niactaBi 3asaBun Ha nigkniovyeHHs Ao Cepeicy ToproBoro
eKBaWpUHry, ska Moxe 6yTn odpopmneHa Toproeuem ogHMUM i3 HACTYNHUX cnNocobiB:
23.2.1.y nanepoBoOMy BUrnsAgi, Ska CknagaeTbcs 3a 3pa3koM, HaBegeHuM y [logaTtky 22 oo uboro [Jorosopy,
nignucyeTtecst ToproBuem (ynoBHoBaxeHMMM ocobamu ToproBus), CKpIinmoeTbcst nedatkor Toprosus (3a
HasBHOCTI) Ta NepefaeTbCsa YNOBHOBaXeHOMY npeactaBHuKy baHky 6e3nocepeaHbo y BigaineHHi baHky;
23.2.2.y enekTpoOHHOMY BUIMISA4i, ika CKNagaeTbCs 3a 3paskom, HaBeaeHnv y [logatky 22 o uboro [Jorosopy,
nignucyetecs Keanidpikosanmnm ElN/YpgockoHanennn EIM ToproBusi (ynoBHoBaxeHux ocid Toprosud) Ta
HanpasnseTbcs Ao baHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» un iHWworo BusHavyeHoro baHkom
3acoby AncTaHuinHOi KoMyHikauii abo 4vepe3 Cepsic «BuacHo»/Cepsicy «[is» um iHWi nybnivHi cepsicu
€IEeKTPOHHOIO AOKYMEHTOOOiIry;
23.2.3. y cnpoLleHOMY eneKkTPOHHOMY BUIMAAi LWNSAXOM NPOCTaBNAHHA ToprosueM BiAnoBigHUX eNeKTPOHHUX
BIOMITOK Npo napameTpu Ta YyMOBM HadaHHA Cepsicy TOproBoro ekBanpuHry 6es3nocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» a6o B iHwOMY
BM3Ha4yeHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHiKaL,ii.
Taka enektpoHHa 3asiBa Ha nigknoyeHHsa Ao Cepsicy TOProBOro eKBanmpuHry NignUCyeTbCA nue 3i CTOPOHM
ToproBus wnsxom HaknagaHHs KeanicdikosaHoro ElNM abo YaockoHaneHoro EIM Toprosusi (ynoBHOBaXXeHUX
oci6 Toprosus).
Mpu ctBopeHi ToproBuem 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI» yn B iHWOMY Bu3HayeHoMy
BbaHkoMm 3acobi ancTaHUINHOI KOMYyHiKauii enekTpoHHoi 3asiBu Ha nigkrodeHHss go Cepsicy TOProeoro
ekBanpuHry Kowmicii 3a nepeka3 kowTiB Ta/abo LomicayHOi Komicii 3a oBcnyroByBaHHA MOXYTb OyTu
BCTaHOBIEHI nuue Ha piBHi basoBux (CTaHaapTHMX) TapudiB (CTaBOK), Ski nepeanbaveri Tapudamu banky,
abo 3anpoBagkeHWX Yy el MOMeHT baHkom AKLiiHUX TapudiB (CTaBOK).
YmoBamu uboro [loroBopy He nepegbavyeHO BCTAHOBIEHHS |HAMBIZyanbHUX yMOB cnnatn Ta/abo
IHomBigyanbHMX Tapudis (cTaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsiiHOT KOMicilh 3a 06CnyroByBaHHS
BignosigHo Ao 3asiBu Ha nigkntoyeHHs Ao Cepsicy TOProBOro eKBampuHry, ska CKnagaeTbcs Y CnpoLLeHoOMY
ereKTPOHHOMY BUMAA4I  LUNAXOM MPOCTaBAHHA ToprosBuem BigNoOBIOHUX ENEeKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymMoOBM HadaHHs CepBicy TOProBoro ekBampuHry 0esnocepefHbO Yy CTaHOAPTU30BaHIN
eNeKTPOoHHI dopmi 3asBu, posmiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3HayeHomy
BaHkoM 3aco0i AUCTaHLIAHOT KOMYHiKauii.
Y3rogxeHHs1 3 baHkom |HAMBigyanbHMX yMOB cnniatv Ta/abo IHamBigyansHux Tapudie Kowmicii 3a nepekas
koL TiB Ta/abo LLlomicauHoi Komicin 3a 06cnyroByBaHHs 3 TOProBLEM 34INCHIOETLCS NULLE HA NiACTaBi MOAAHOI
0o baHky 3asBum Ha nigkniodeHHs 0o Cepsicy TOProBoro ekBampuHry, ska odopMmoeTbcs Toproeuem y
nanepoBoMy abo eNeKTPOHHOMY BUIMSIAi 3a 3pa3koM, Lo HaBeaeHui y ogatky 22 oo uboro [Joroeopy, Ta/abo
3rigHo nopaHoi oo baHky 3asBu npo 3miHy ymoB CepBicy TOProBOro ekBampuHry, sika opopMmioeTbCA
ToproBLeM y nanepoBoMy abo enekTpOHHOMY BUIMsAi 3a 3paskoM, WO MicTuTbea y JogaTky 26 Ao Lboro

[Oorosopy.
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23.3. 3asBa Ha nigkntoyeHHA go CepBicy TOProBoro eKBaupuHry € iHguBigyanbHo 4YacTuHow [loroBopy
npo HagaHHsA CepBicy TOProBoro eKBaupuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogxeHHA BaHkom.
23.4. baHk po3rnagae NMTaHHSA NPo NOroXXEHHS UM HenorogkeHHs 3asBu Ha nigknoveHHa o Cepsicy TOproBoro
eKBavpuvHry He nisHiwe 3 (TpboX) onepavuiiHmx AHIB nicnga nposeaeHHst baHkoMm 060B’A3KOBMX Npouenyp Ta 3axofis,
nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMHATTS PiLLIEHHS NPO NiAKTYEHHS
0O cepsicy.
23.5. MoroaxeHHsa BaHkom 3asBu Ha nigkniovyeHHs Ao CepBicy TOProBoro eKBaupuHry odopMnioeTbLCA
LWIAXOM:
23.5.1.mignuncaHHs ynoBHoBaXkeHUMK ocobamm baHky BignoBigHOI 3asiBU, sIKLWO BOHA odoopmIitoBanacs 3a
wabnoHom, HaBegeHum y [logaTtky 22 go uboro [loroBopy, Ta HagaBanacsa ao baHky y nanepoBomy BuUrnsiai;
23.5.2.nignncanHga  KeanidikoBaHumu EIN ynoBHoBaxeHO! ocobu baHky BignoBigHOI 3asBW, SKWO BOHAa
odopmntoBanacs 3a wabnoHom, HasegeHum y [logaTtky 22 o uboro [lJoroBopy, Ta HagaBanacs oo baHky B
€NeKTPOHHOMY BUIMAAi;
23.5.3.pOo3MillLleHHs1 eNeKTPOHHOI IHPOPMAaLINHOT NO3HAYKM NPO MOrofKeHHA BaHKOM eneKkTpOoHHOI 3asBu
6esnocepeaHbo y Cepsici «HTEPHET-BAHKIHI» abo iHwoMy Bu3HayeHomy BaHkom 3acobi guctaHuinHol
KOMyHiKkauii, sKkwo BoHa Oyna cTBopeHa TOpProBUEM Yy CMPOLLEHOMY €neKTPOHHOMY BUMNAAI LUMASXOM
NpOCTaBnsHHS TOProBLEM eNEeKTPOHHUX BIAMITOK Npo napaMeTpu Ta ymoBM HagaHHA Cepsicy TOpProBoro
€KBaMpUHIy Yy CTaHOapTU30BaHOMY €feKTPOHHOMY LWabnoHi 3asaBu, po3miweHomMy y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4YeHOMYy baHkoM 3aco0bi AUCTaHUINHOT KOMYHIKaLii.
Ona ToprosuiB, sikum CepBiC TOProBOro ekBaWpuHry HagaBaBcs 3rigHO [lpaBwun HagaHHS MOCnyr TOProBoOro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHsa 2025 poky (BKMYHO) He Hanpasunu o banky 3aaBy npo
posipBaHHs [JoroBopy ekBanpuHry y BignosigHocTi oo MNpaBun HagaHHA NOCcyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, iHguBigyansHUMKU YacTuHamm Jorosopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asiBm-4orosopm
Ha NigKMIoYeHHs 4O CepBiCY TOProBOro eKBampuHry, ski 6ynu yknageHi mixx baHkom Ta Toprosusmn y BignoBigHOCTI
Ao Npasun HagaHHs nocnyr ToproBoro eksanpwuHry Big 06 nunHs 2021 poky.
Takum Toprosusm nounHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro ekBanpuHry HagaBaTMMeTbes
Ha nigcTasi 3asB Ha nigknoyeHHA go Cepsicy TOProBoro ekBanpuHry, norogpxeHmx CTopoHamu y BignoBigHOCTI 4o
MpaBun HagaHHSA nocnyr ToproBoro eksampuHry Big 06 nunHsa 2021 poky, ane 3 ypaxyBaHHSM MONOXEHb,
3akpinneHnx y ubomy po3saini 23 [oroeBopy, 40 MOMEHTY BHeceHHsi CTopoHamMu 3MiH MpO napameTpu HadaHHs
Cepgicy ToproBoro ekBavpuHry 3rigHo 3asie npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, oopMIieHnx y cnocio,
nepeabaveHnn unm nigposainom 23.
23.6.baHk nepepae ToproBul noromxeHy 3asiBy Ha nigknioveHHA go CepBicy TOpProBoro eKBaupuHry y
HacTyNMHOMY NopAAKY:
23.6.1.49KWo 3asBa cknageHa Toprosuem y nanepoBOoMy BWUMMsAdi 3a 3paskoMm, HaBedeHuMm y [logatky 22 go
yboro oroeopy, BaHk nepegae oavH it opuriHanbHWIA MPUMIPHUK, NiANUCaHUIA YNTOBHOBaXXEHUM NPeACTaBHUKOM
BaHky, 6e3nocepenHb0 Toprosuio (ynoBHOBaXeHOMY NpeAcTaBHUKY Toprosus) y BiggineHHi baHky He nisHiwe
HaCTyMHOro onepauiiHoro AHs, SKMW Cchigye nicns MOrOAXEHHs 3asBu, 3a yMoBM npubyTTa Toprosusi
(ynoBHOBaXxeHOro npeacraBHuka Toprosus) y Len AeHb 40 BigdineHHs baHky;
23.6.2.49KW0 3asBa cknageHa Toprosuem y nanepoBOoMy BWUMMsAi 3a 3paskoMm, HaBedeHuMm y [fogatky 22 go
uboro [Joroeopy, a ToproBelpb (YNOBHOBaXXeHWU NpeacTaBHUK ToproBus) He npubyae Oo BigaineHHs Banky
BMpPOOOBX 5 (M’ATW) onepauinHuX AHIB, AKi CrigyloTb MiCns NorogkeHHsa 3asBu, baHk Hanpasnse oauH i
opuriHanbHWA NPUMIPHUMK 3acobamMu MOLUTOBOrO 3B’A3Ky Ha agpecy ToproBus, 3a3HadeHy y 3asBi npo
npveaHaHHs/3aaBi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigknoyeHHs go Cepsicy
TOProBOro eKBanpuHry;
23.6.3.9KLWo 3a8Ba ckrageHa ToprosBLeM y enekTpoHHOMY BUrMsAi 3a 3paskoM, HaBedeHuM Y JogaTky 22 oo
uboro foroBopy, BaHk He Mmi3Hile HAaCTYNHOro onepauiiHoOro AHA, SKUIM Ccriigye nicns ii NOrog)KeHHs, nepenae ii
ToproButo wnsaxom i po3amiweHHs 3 KeanicikoBaHum EINM ynoBHoOBaxeHOro npegctaBHuka baHky
6esnocepeaHbo y ToMy 3acobi gucTaHuinHoi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[is» 4m iHWKUX
ny6niyHMX cepsicax enekTpOHHOro AOKYMEHTOO0Obiry, 3a 4ONOMOro SKOro BOHa Hanpasnsnacs Toprosuem go
BaHky;
23.6.4.5K10 3asiBa CTBOpeHa TOProBLEM Y CMNpOLLEHOMY €neKTpoHHOMY BuUrnagai 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHoMy BaHkom 3acobi AMCTaHUuiiHOI KOMYHikauii y Burnagi
NPOCTaBAsHHA Y 11 CTPYKTYPOBaHIN eneKTPOHHI (popMi NEBHUX BiAMITOK NpO NapaMeTpu Ta YMOBMU HafaHHSA
cepsicy, baHk nepepae ii ToproBuio LUMASXOM PO3MILLEHHS €MEeKTPOHHOI iHOpMaLUiMHOT BiAMITKM Npo i
norogkeHHs baHkom 6e3nocepeHbO y 3acobi AUCTaHUIAHOT KOMYHIKaLi, y SKOMy Taka enekTpoHHa 3asBa Oyna
cTBopeHa ToproBuem. 3a okpemum 3BepHeEHHAM ToproBus BaHk Hagae Taky 3asiBy y eneKTpoHHi hopmi abo
X nepegae Toprosuto ii 3acBigyeHy nanepoBy KOMito.
23.7. YmoBMu HagaHHs CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
yMmoB CepBicy TOProBoro eKBampuHry, sika Mmoxe 6ytu odpopmneHa ToproBuemM 0gHUM i HACTYNMHUX CNOCOGIB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry ohopMItoeTbCa OOHNUM i3 HACTYMHUX CNOCOBIB:
23.9.1.y nmanepoBoMy BWrnsdi, fka nignucyeTbcs ToproBuem (ynoBHOBaxkeHMMu ocobamu Toprosus),
CKPINMIETbCA MnevyaTkol ToproBus (3a HAsiBHOCTI) Ta NnepefaeTbCsl yNOBHOBaXXEHOMY NpeAcTaBHUKy BaHky
6e3nocepenHbO Yy BiadineHHi baHky;
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23.9.2.y enekTpoHHOMY BUrnsgi, sika nignucyetbea KeanicikoBaHun EN abo YaockoHaneHui EMNM Toprosus
(ynoBHoBaxeHux ocid ToprosLs) Ta HanpaenaeTbea Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM
YK iHWOro BM3HaYeHoro baHkom 3acoby AvcTaHuinHoi komyHikauii abo Cepsicy «ByacHo»/Cepsicy «[is» um
iHLWMX NyBRiYHMX CepBiciB eNEeKTPOHHOIo AOKYMEHTOOBiIry;
23.9.3.y cnpoLeHoMy eneKTpOHHOMY BUIMAAI LWASXOM NPOCTaBNAHHA ToprosLeM BiAMNOBIAHUX €NeKTPOHHMUX
BiOMITOK NpO HOBIi 4M [odaTkoBi NapameTpy Ta YMOBM HagaHHs CepBicy TOProBOro eKBaWpUHTy
Oe3nocepeaHbO y CTaHAAPTM30BaHI E€NeKTPOHHIA dopmi 3asaBu, po3miweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4eHoMy baHkoM 3acobi AUCTaHLiIAHOT KOMYHiKauii.
Taka enekTpoHHa 3asBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry nianuMcyeTbcs nuie 3i CTOPOHU
ToproBus Wsixom HaknagaHHs KeanigikoBaHoro EIN abo YaockoHaneHoro EINM ToproBus (ynoBHOBaXKEHMX
oci6 Toprosus).
Mpn ctBOpeHi ToproBuem 6esnocepenHbo y Cepgici «IHTEPHET-BAHKIHI 4n B iHWOMY BuU3HayeHoMy
BaHkom 3acobi AuCTaHUIMHOT KOMYHiKaLiT enekTpoHHOI 3asBum Npo 3miHy ymMoB CepBicy TOProBOro eKkBanpuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomicayHoT komicin 3a 06cnyroByBaHHS MOXyTb OYyTWM BCTAHOBIEHI NuLle
Ha piBHi BbasoBux (CtaHgapTHUX) Tapudis (CTaBok), aki nepeabayveHi Tapndamm baHky, abo 3anpoBagKeHux
y uent MomeHT BaHkom AkuiiHMX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbavyeHO BCTaHOBIEHHS |HAMBIZyanbHUX ymoB cnnatn Ta/abo
IHamBigyanbHMx TapudiB (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicayHoi Komicin 3a o6cnyroByBaHHs
BignoBigHO Ao 3asBu npo 3MiHy ymoB CepBicy TOProBOro ekBavipuHry, sika CKNagaeTbCA y ChpoLieHOMY
€MNeKTPOHHOMY BUIMAAI LWNSAXOM NPOCTaBMSAHHA TOProBLEM BiANOBIOHMX €NEKTPOHHUX BiAMITOK NPO OHOBJIEHI
4 pgopatkoBi nMapamMeTpu Ta yMoBM HagaHHs CepBicy TOpProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici « I HTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHiKaLii.
Y3rogxeHHs 3 baHkom |HamBigyanbHMX ymMoB cnnatu Tta/abo IlHausigyansHux Tapudis (ctaBok) Kowmicii 3a
nepekas kowwTiB Ta/abo LLjomicayHoi komicin 3a 06cnyroByBaHHs 3 TOProBLUEM 34iMCHIOETLCS NWLLE HA NiACTaBi
nogaHoi go banky 3assu npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry, ska opopmntoetscs Toprosuem y
nanepoBomy abo enekTpoHHOMY BUMMSAI 3a 3pa3kom, Wo HasedeHun y flogatky 26 go usoro [Jorosopy
23.10. baHk po3rnagae NUTaHHA NPO MOTOMKEHHSA YU HenoroakeHHs 3assu nNpo 3MiHy ymoB Cepsicy TOProBoro
eKBaMpWHry He nisHiwe 3 (TpboX) onepauiiHux AHiB nicrsa npoBefeHHss baHkom 000B’A3k0BMX NpoLeayp Ta 3axogis,
nepenbayeHnx ymoBamm Lpboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM Ansl NPUAHATTS PILLEHHSI MPO 3MiHY YMOB
NiAKMOYEHHS 40 CepBicy.
23.11.baHk BigmoBnsie y nigkntoyeHHi 4o CepBicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 10 yMOB HafaHHs Cepsicy
TOProBOro ekBanpuHry abo npunuHsie HagaHHsa Cepaicy TOProBOro ekBanpuHry, Ko Toproeewpb nepeLuxkogxae abo
He Hagae MOXNMBOCTI 34IMCHUTK hOTOMIKCALI0 TOProBOi TOYKM Ta/abo Moro Toproea Tovka:

. BiACYTHS 3a agpecolo po3TallyBaHHs, sika 3a3HadveHa y 3asBi Ha nigknioveHHs go Cepsicy TOprosoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Mae BiOMIHHY agpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HayveHa y 3asaBi Ha nigknioveHHs o Cepsicy TOProBoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

. po3milleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tii, ika BkazaHa B 3asBi Ha nigknoyeHHsa o Cepsicy TOprosoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. He Bignosigae 3asBrneHoMy Toprosuem BUAY OisiNbHOCTI;

. He Mae BignoBigHOro obragHaHHA Ta ToBapy Ans 34iMCHEeHHs ToproBueM isnbHOCTI, sika 3a3HadvyeHa B 3asBi
Ha nigkntoveHHa ao Cepsicy ToproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOProBoro eKsanpuHry;

. y MPUMILLLEHHI TOProBOi TOYKM MPOBOAATLCA PEMOHTHI poboTu abo iHWi 3axoaw, AKi He [alTb 3Mory
BCTaHOBUTW BUA, AiANbHOCTI Toprosus;

. 3 iHWwuKx nigcrtas, nepegbayvyeHMx YMHHMM 3aKOHOOABCTBOM, PErynsaTOpHUMM BUMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. MorogpxeHHA BaHkoM 3asiBu Npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry opopMoeTbCs LUNAXOM:
23.12.1.nignmcaHHs ynoBHOBaXeHUMn ocobamu BaHKy BianoBigHOI 3as1BK, AKLLO BOHa odopmitoBanacs 1a
Hagasanaca oo baHky y naneposomy Burnsgi;
23.12.2.nignucanHs KeanidikoBaHumu EIM ynoBHOBaxeHOi ocobu BaHKy BianoBigHOI 3asBU, SIKLWO BOHA
Hagasanacea oo baHky B enekTpoHHOMY BUrmsaj;
23.12.3.po3MilLEeHHsT eNEeKTPOHHOI iIH(POpMaLiNHOI NO3HaYkU NPO NOrogXeHHs baHKkoM eneKkTpoHHOI 3asBu
©esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHomy BaHkom 3acobi guctaHuinHoi
KOMYHiKaLji, SKWO BOHa Oyna cTBopeHa TOproBUEM Yy CMPOLLEHOMY ENeKTPOHHOMY BUMMSA4i LUNAXOM
NpocTaBnsiHHSA TOpProBUeM enekTPOHHMX BiAMITOK Npo mapameTpu Ta ymoBM HagaHHs Cepsicy TOProBoro
eKBaMpVHry y CTaHOapTM30BaHin enekTpoHHii dopmi 3assu, posmiweHin y Cepsici «HTEPHET-BAHKIH»
abo B iHWOMY BU3Ha4YeHOMy baHkoM 3acobi AUCTaHUiIMHOI KOMYHIKaLii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOpProBoro eKBavMpuHry € iHOuBigyanbHOK YaCTUHOK LbLOro

HdoroBopy Ta HabyBa€ YMHHOCTI 3 AaTa ii noroaXeHHs BaHkom.

Ona Toprosuis, gkum CepsiCc TOProBoro ekBanpuHry HagasaBcs 3rigHO [lpaBun HagaHHSA nocryr TOProBoro

ekBavipuHry Big 06 nunHa 2021 poky, Ta ski o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu oo baHky 3asasy npo

posipBaHHs [JoroBopy ekBanpuHry y BignosigHocCTi Ao [NpaBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHaMBigyansHUMK YacTuHamm [lorosopy npo HagaHHA CepBicy TOProBoro ekBanpuHry € 3asiBu-gorosopu
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Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha NigknioYeHHs OOAaTKOBMX CepBiciB B Mexax [1oroBopy eKBavpuHry, siKi
Oynu yknageHi mibk baHkom Ta ToprosusiMn y BignosigHocTi Ao MNpaBun HagaHHSA NOCNYr TOProBOro eKBanpuHry Bif
06 nunHa 2021 poky.
Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (Bkno4yHO) CepBic TOProBOro eKkBampuHry HagaBaTMMeTbCs
Ha nigctasi 3asB Ha nigkniodeHHsa ao Cepsicy TOProBoro ekBavpuHry/3asBs-goroBopiB Ha 3miHy [orosBopy
eKBanpuHry/3asB Ha NigkniYeHHs 4OOaTKOBMX CEPBICiB B Mexax [JoroBopy ekBavpuHry, norogxeHunx CtopoHamm y
BignosigHocTi Ao MNMpaBun HagaHHS NOCyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky, ane Bxe 3 ypaxyBaHHAM
MOMOXEeHb, 3aKPinNneHnx y ubomy po3giny 23 [JoroBopy, 4O MOMEHTY BHeceHHs CTopoHamu 3MiH Npo napameTpu
HagaHHs1 CepBicy TOProBoro ekBampuHry 3rigHo 3asiB npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, ooopmMmieHmx
y cnocid, nepegbadeHunii umMm nigpo3ginom 23.
23.14.baHk nepepmae ToproBul norogxeHy 3asiBy npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry y
HacTYNMHOMY NOpPAAKY:
23.14.1.akwWo 3asiBa ckrnageHa Toprosuem y nanepoBomy Burnsgi, baHk nepegae oauH i opuriHanbHWUA
NPUMIPHUK,  nignucaHWi  YNOBHOBAaXeHUMM  npeacTtaBHUKOM  baHky, 6e3nocepegHbo  Toprosuio
(ynoBHOBaxeHOMY npeactaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro gHs,
AKMA cnigye nicng noroXeHHs 3asBu, 3a ymMoBM npubyTTs ToproBua (YNOBHOBaXXeHOro npeacTaBHMKa
ToproBus) y Luen aeHb o BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueM y nanepoBoMy Burnsdi, a ToproBeub (YNOBHOBaXEHWN
npegctaBHMK ToproBus) He npubyae Ao BiaaineHHs Banky BnpodoBx 5 (M'ATW) onepauiiHuX OHIB, SKi
cnigytoTb nicns MNOromXeHHs 3asBu, baHk HanpaBnsie oauvH i opuriHanbHUM NPUMIPHUK 3acobamu
MoLITOBOrO 3B'sI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntoveHHsA 4o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MmiHy ymoB CepBicy TOProBOro eKBavpuHry;
23.14.3.9KW0 3asBa ckrageHa ToprosueM Yy eneKkTPOHHOMY BurMsAgi, baHk He nisHiwe HacTynHoro
onepauifHOro AHs, SIKMM cnigye nicns il norogXeHHs, nepegae ii TOProBuio LWMAXOM 1i PO3MILLEHHSA 3
KeanicikoBaHnm ElN ynoBHoBaxkeHOro npeacrtaBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AMCTaHUiNHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» 4M iHWKMX nyGnivyHMX cepBsicax enekTPOHHOro
AOKyMeHTOO00Biry, 3a 4ONOMOro SKOro BOHa Hanpasnanacs Toprosuem ao banky;
23.14.4.9KwWo0 3asBa CTBOPeHa TOProsLUEM y CNpOLLEHOMY eNekTPOHHOMY BUrnsai 6esnocepedHbo y Cepsaici
«IHTEPHET-BAHKIHIM» abo y iHwoMy Bu3HavyeHoMy BaHkoM 3acobi AucTaHUiNHOI KOMYHikauii y Burnagi
NPOCTaBAsHHA Y 1T CTPYKTYPOBaHi eNeKTPOHHIN hopMi NEBHUX BiAMITOK MPO NapamMeTpu Ta YMOBU HagaHHS
cepsicy, baHk nepegae ii TOproBLIO LWNAXOM PO3MILLEHHSA €NEeKTPOHHOI iHopMaUinHOT BigMITKM Npo i
norogxeHHst baHkom 6e3nocepeaHbo y 3acobi ANCTaHLUINHOI KOMYHiKaLii, y SKOMYy Taka efleKTpoHHa 3asiBa
byna ctBopeHa Toprosuem. 3a okpemMuMm 3BepHeHHAM ToproBus BbaHk Hagae Taky 3asBy Yy eneKTPOHHIN
dopwmi abo x nepenae ToprosLto i 3acBigyeHy naneposy KOmMito.

Il. Mopsinok Ta ymoBM po3paxyHKiB y mexax CepBicy TOProBoro eKkBampuHry

23.15.0nnaTta onepadin, SKi NPONLLNM B TOProBUX TOYKax ToproBus, 34iACHIOETLCA BbaHkoM He nisHiwe 2 (aBoX)
onepauifHux gHiB 3 AHA HagaHHa Toprosuem go baHky AeHHuX 3BiTiB Npo nposedeHi onepawii, KpiM BUNagkis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uporo [orosopy.

23.16.3a onepauiamu noBepHeHHst [epxatenem BIK ToBapy uum 1oro oOmiHy Ha ToBap MeEHLUOI BapTocTi abo y
BMMALKYy HEBWKOHAHHSI/HaCTKOBOro BMKOHaHHS ToproBuem onnaveHux [epxatenem BIMK po6Git uu nocnyr,
Toproseup npoTdarom 2 (gBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEpHEHHS KOLWTIB, AKWOo baHk
He yTpumaB BiAnoBiAHY CyMy 3rifHO 3 MyHKTOM 23.72.

Mpu ubomy ToproBuUto HE NOBEPTAETLCA ChfadeHa HUM abo yTpumaHa baHkom BignoBigHO 40 YMOB LbOro [Jorosopy
Kowmicia 3a nepekas KoLWTIiB 3 CyMu TpaH3akKLil, 3a KO y nogarnbLloMy 3iMCHIOETLCSA NOBEPHEHHA TOBapy Yn ToBap
OOMIHIOETbCA Ha TOBap MeHLWOoi BapTocTi abo y BWMNagKy HEBUKOHAHHA/YACTKOBOrO BMKOHAHHA TOproBLEM
onnaveHnx depxatenem BIK po6it un nocnyr.

23.17.Cyma ockapxeHoi onepalii 3apaxoByeTbcsi Ha PaxyHok ToproBus nicns 3aBeplleHHs npoueaypu i
OCKapXXeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goseae
Ti npaBoMipHicTb. [py uboMy TOproBuIo He MOBEPTAETLCS cnnadeHa HuUM abo yTpumaHa baHkom BignosigHo 4o ymoB
uboro [loroBopy Kowmicis 3a nepekas KoLWTIB 3 CyMU CKaCOBaHOI TpaH3aKLii.

23.18.MpoTdrom 2 (gBox) pobo4Mx AHIB 3 MOMEHTY OTPMMAaHHS BignoBiAHOro NoBigoMneHHs baHky BiglwkogoByBaTu
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMicCin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHuMu/HaudioHanbHUMKU NNaTKHMUMKM CUCTEMaMKM 32 BMMOramm 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npea’siBneHHs iHaHCOBMX MpeTEeH3i Mo onepauiam, npoBedeHUMM Yy TOprosind Touyui Toprosud, skwo baHk He
yTpUMaB Taki CymMu 3rigHO NyHKTY 23.72, o noeigomneHHs BaHk gopgae [okymeHTM Ta/abo BigoMocTi, sKi
nigTBepaXyloTb cnucaHHa 3 baHky MikHapoaHow/HalioHanbHOW MNNaTkKHOK CUCTEMOK BUMMOIMM 3BOPOTHOrO
nnatexy abo iHaHCOBOI NpeTeH3ii un Komicin/wTpadis 3rigHo 3 npaBunamu MixHapoaHoi/HauioHanbHoT nnaTikHOI
CUCTEMWN.
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Toproseup BigwkogoBye baHky BvMOrn 3BOpPOTHOro nnatexy abo ciHaHCOBOI npeTeHsil uM komicin/wTpadis y

rPMBHEBOMY €KBiBaneHTi 3a odiuiiHm KypcoM HauioHansHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHsA 3 baHky

BignoBsigHUx cym MixxHapoaHot/HauioHansHOK NNaTiXkKHOK CUCTEMOIO.

Mpwn ubomy ToprosLto HE NOBEPTAETLCA cnnavyeHa HUM abo yTpumaHa baHkom BianoBiaHO Ao yMOB Lboro [loroBopy

Kowmicia 3a nepekas KOLITIB 3 CyMu TpaH3aKLil, 3a KO 3AiINCHIOETLCSA 3BOPOTHIN NnaTix.

23.19.3a HapaHHsA nocnyr, siKi Bkno4YeHi Ao CepBicy ToproBoro ekBampuHry, ToproBeub cnnayvye baHky:
23.19.1.koMicito, O YTPUMYETLCA Y BUMMAAI NPOLEHTIB Bid CyMM KOXHOIO nepekasy KowTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, sika npoBegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eneKTPOHHUM
npuctpoem ToproBusa 3i BcTaHoBneHum 3actocyHkoM «[MYMB TepmiHan» 4M OONOMIKHMM 3acCTOCYHKOM
«TapXphone» y pasi HagaHHSA CepBicy TOProBoro ekBampuHry 3 BUKopucTaHHsam TexHororii Tap-to-Phone, 3a
BUKITIOYEHHAM BMAaui roTiBkM Yyepes TepMmiHanu, Hagani — «Komicis 3a nepeka3s KowTiBy;
23.19.2.10Mica4Hy KOMICitO Y (pikCOBaHin CyMi 3a NpoBeAEHHSA PO3paxyHKOBMX Onepauii 3 BUKOPUCTAHHSM
BIK 3a gonomoroto cuctem gucraHuinHoro obcnyrosyBaHHA POS-TepMiHaniB 3a KOXHWUI BCTaHOBMEHUM Ta
nigkniovyeHmn POS-tepmiHan, Hapani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».

Mpun ubomy LLlomicsayHa Komicisa 3a 06CnyroByBaHHSA HE HAPaxOBYETLCS Ta HE CnravyeTbCs TOProBUEM Y HACTYMHUX

BMNagKax:

. kopucTyBaHHsS CepBiCOM TOProBOro ekBanmpuHry 3a gonomoroto TexHonorii Tap-to-Phone;
. SIKLLIO NpW HagaHHi CepBicy TOProBoro eKBanMpuHry BCi BCTAHOBIEHI Ta nigkntodeHi POS-TepmiHanu HanexaTtb
Toprosuto.

Toproseup, kM NigknodeHun o MakeTHMX yMOB OBCMyroByBaHHSA, OO CKMagy SKMX BKMOYEHE pO3paxyHKOBO-
kacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a o6CrnyroByBaHHA Takoro
oaHoro 3 POS-tepmiHaniB y po3mipi Ta nopsaky, ski BctaHoBneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo
HopaTtky 5 po uboro [Jorosopy.

ToproBeup, KM NigkNodeHMn o NakeTHUx yMoB oOCnyroByBaHHS, 4O CKnagy SKUX BKIHOYEHE po3paxyHKOBO-
KacoBe obcnyropyBaHHsi ogHoro 3 POS-TtepmiHaniB, cnnadye LLlomicayHy koMicito 3a 3 o6cryroByBaHHsi Apyroro
Ta KoXXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CtaHgapTHux TapudiB (CTaBOK), siKi
BCTaHOBIeHi y Tapudax banky 3rigHo dogatky 6 go uboro [oroeopy, abo y po3mipi 3anpoBagkeHnx baHkom y
BiaNoBigHUM nepiog AKUiHMX Tapudi (cTaBok) LLlomicsa4Hoi koMicii 3@ 06CnyroByBaHHs.

23.20.bazosi (CtangapTHi) Tapudm (ctaBkun) Komicii 3a nepekas kowTiB Ta LLlomicsiuHOT komicii 3a obcnyroByBaHHS
BCT@HOBMIOETLCA BaHkOM caMOCTIMHO Ta Ha BracHWW poscyn, 3akpinmoTecs y Tapudax banky, Ta MOXyTb
3MiHOBaTMca baHkom 3 AOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH A0 Ny6niyHOT YacTuHu uboro [loroBopy, SKi
nepeabayeHi umm [lorosopom.

23.21.baHk Mae nNpaBO CaMOCTIHO Ta Ha BflacHUM po3cyn, 3 Oyab-AKOK NepioanyHICTIO Ta Ha Byab-siKM CTPOK
BCTaHoBmnoBaTn AKLinHi Tapudum (ctaskm) Komicii 3a nepekas kowTie Ta LLlomica4HOi komicii 3a o6cnyroByBaHHs K
BignoBigHO 00 ymoB uUbOro [loroBopy, Tak i 3rigHO OKpemMux nyOmivyHMX aKuiiHMX NPono3uuin, OOHYCHUX,
pedepanbHuX nporpam abo nporpam nosnbHOcTi BaHKy Ana koprnopaTMBHMX KMIEHTIB, SKi OMPUIIOOHIOIOTLCA Ha
Cawti BaHky.

23.22.MignucanHam 3asBu npo nigknodeHHss o Cepsicy TOproBoro eksanpuHry ToproBeub 6e33acTepexHo
NOroXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs BaHKy Npo BHECEHHS
3MiH Ao nybniyHoi YacTMHu upboro [oroBopy, 3okpema Tapudis baHky, a TakoX OronoweHHst Npo 3MiHy BasoBux
(CranpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLjomicsyHOT komicii 3a 06CryroByBaHHs, a Takox
Npo 3anpoBafXeHHS YK ckacyBaHHA AKUinHMX Tapudis (ctaBok) Kowmicii 3a nepekas kowrtiB Ta/abo LLomicayHoi
KOMicii 3a obcnyroByBaHHA B Mexax uUboro [oroBopy abo 3rigHO OKpeMux akuiiHux nponosuuin, G6OHYCHMX,
pedeparnbHUX Nporpam Ym nporpam nosnbHOCTI baHky Ans kopnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BCcTaHOBMTU |HAMBIgyanbHi ymoBu cnnatu Ta/abo IHausigyanbHi Tapudm (ctaBkm) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

lHomBigyanbHi ymoBM cnnatu Ta/abo |HouBigyanbHi Tapudum (CTaBkM), @ TaKOX CTPOK, Ha SAKAA BOHMU
3anpoBaXyloTbCH, 3a3HayaloTbes Y BignosigHin 3aasi npo nigknoveHHa o Cepsicy TOProBoro eksanpuHry/3assi
npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

lMicnsa 3aBepLUEHHSI CTPOKY, Ha kM BaHkom BcTaHoBNoBanucs IHAMBIgyanbHi ymoBu cnnaTtu Ta/abo [HamBigyanbHi
Tapudu (ctaBkn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT komicii 3a 06cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa
BKa3aHMX KOMICil 3[INCHIOETLCA 3rifHO BU3HA4YeHUX nigpo3ginomMm 23 uboro [loroBopy 3aranbHUX YMOB Chnatu Ta
BbaszoBux (CtaHgapTHux) Tapudis (CTaBokK), ski 3a3HadvaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagXeHux
BaHkom y uer nepiog AkuinHnx Tapudis (CTaBoK).

Mepexig Ha 3acTocyBaHHA BM3HA4YeHMX nigposginom 23 uboro [JoroBopy 3aranbHMX YMOB crinaty Ta Ao basosux
(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicii, siki MicTaTbest y Tapudax
BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo
IHomBigyanbHMX Tapudis (cTaBok) He noTpebye ocdopmneHHs Mk CTopoHaMu AKMXOCh iHAMBIQYaNbHUX YacTUH OO
uboro floroBopy, 3okpemMa 3asiBu Npo 3MiHy yMoB CepBicy TOProBoro eKBanpuHry.

23.24.baHk Ma€e MpaBO CaMOCTIHO Ta Ha BracHUIM po3cyd 3MiHUTKM abo ckacyBaTtu |HAMBigyanbHi ymMoBM cnnaTtu
Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a obcnyroByBaHHs
00 3aKiHYeHHsi CcTpoKy iX Aii, nosigommBLuKn Npo ue KnieHta 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He
nisHile, HiX 3a 5 (N’ATb) KaneHa4apHUX OHIB.
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Taka 3MiHa abo ckacyBaHHA |HOuBIAyaneHUX ymoB cnnaTtu Ta/abo IHaveigyanbHux Tapudis (ctaBok) Komicii 3a
nepekas kowTiB Ta/abo LLlomicayHoi komicii He noTpebye odopmneHHsa Mixx CTOpoHaMU SKMXOCb iHAMBIAYanNbHUX
YacTuH Jo uboro [lorosopy, 3okpema 3asiBu nNpo 3MiHy ymoB CepBiCy TOProBOro eKBanpuHry.

Mo 3aBeplUeHHIO MATUAEHHOro CTPOKY 3 AHSA OTpumaHHa ToprosueM nosigomneHHs baHky npo 3miHy abo

CcKkacyBaHHA |HOuBIAyanbHUX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KowTiB

Ta/abo LLlomicsiuHa KoMicis 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNavyyeTbCs:

. 3a HOBUMM |HAMBIgyanbHUMK ymoBaMu cnnaTtu Ta/abo HoBuMM IHOMBIQyanbHUMK Tapudammu (CTaBkamMm), siki
OyayTb BCTaHOBNeHi baHkom y BignoBiAHOMY MOBIAOMIEHHI, - AKWO BaHKOM NPUIAHATO pilleHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBiayanbHuX Tapudis (CTaBok),

abo

. 3riaHO 3aranbHuX ymoB cnnatu Ta basosux (CtaHgapTHuX) Tapudis (CTaBok), Ski nepeabadveHi nigposginom
23 uboro Jorosopy Ta Tapudamu baHky, abo y poamipi 3anpoBamkeHux baHkoMm y Len nepiog AKUINHUX
TapudiB (CTaBOK), - AKWO BaHKOM NPUIAHATO pilleHHs MPO cKacyBaHHA IHAMBIAyanbHUX yMOB cnnaTu Ta/abo
IHamBigyanbHUX Tapndis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMOB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomica4yHoi komicii 3a obcrnyroByBaHHs npu odopmrieHHi ToproBueM enekTpoHHoi 3asiBu Ha

nigknioveHHs go Cepeicy TOProBoro eKBanmpuHry LUMSIXOM NMPOCTaBMEHHs BigNOBIiAHMX BiAMITOK Npo napameTpu Ta
ymoBu HagaHHs Cepsicy ToproBoro eksanpuHry 6esnocepeaHso y Cepsici «IHTEPHET-BAHKIHIM» yn B iHWOMY

BM3HadYeHoMy baHkoM 3acobi oMCTaHUinHOI KOMYHiKaLii He nependadeHo.

Y TakoMmy Bunagky HapaxyBaHHA Ta cnnaTta KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LLomicauyHoi komicii 3a

06CnyroByBaHHS 34iMCHIOTLCA 3rigHO 3aranbHUX yMoB cnnaTty Ta basosux (CtaHaapTHuX) Tapudis (cTaBok), ki

nepenbaveHi ymosamu nigpo3ainy 23 uporo [lorosopy Ta Tapudamn baHky, abo 3anpoBamkeHnx baHkom AKUinHMX

Tapudis (CTaBOK).

23.26.MMignncanHsam 3asBu Ha nigkntodveHHss o Cepsicy TOProBoro ekBampuHry/3assm npo 3miHy YMOB €KBaMpPUHTY

ToproseLpb Hagae baHky npaBo (QopyyeHHs) Ha cnMcaHHsa KoMicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cnUcaHHsA», OOHUM 3 HAacTYMHUX CNocobiB:

. LWsSXoM yTpuMmaHHS BignoeigHoi cymmu Kowmicii 3a nepekas kowTtiB Ta/abo LlomicayHoi komicii 3a
obcnyroByBaHHSA 6e3nocepedHbOro 3 CyM onepauin, SKi NpovwnM B TOProBuMx Toykax Toprosusd Ta
nepepaxoByoTbcs Ha PaxyHok Toprosus,

abo

. wnsaxom gebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a 06cnyroByBaHHSA
Ha nigcTaBi BNacHUX NnaTiXKHMX IHCTPYKLiN baHky 3 6yab-sikoro BigkpuToro y banky PaxyHky Toprosus.

23.27.0nnata LWomica4Hoi komicii 3a 06CcnyroByBaHHSA pO3MNOYMHAETLCA 3 KaneHAapHOro Micsilusi, HacTymnHoro 3a

Mmicsauem, B skomy BaHkom norogkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro eksanpuHry/3asea npo 3miHy

ymoB Cepsicy ToproBoro ekBanpuHry.

23.28.®ickoBaHun po3mip basosoro (CtaHgaptHoro) Tapudpy (ctaeku) LLomicsayHoi komicii 3a obcnyroByBaHHS

3anexuTb Big obcary cepegHboMicavHOro o6opoty Ha oguH POS-TepmiHan, BCTaHOBNIOETLCA BaHKOM camoCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.®akTn4Humn obcar cepeHbOMICAYHOr0 060poTy Ha oamH POS-TepMiHan ans Bu3HayeHHs po3mipy LLlomicayHoi

KOMicii 3a 06CnyroByBaHHS pO3paxoBYETbCS CTAHOM Ha 1 4MCRO 3BITHOrO MicAUSA AK Cyma MOAiny 3aranbHoi CymMu

NpoBeAeHUX y BCiX TOProBUX ToYkax Toproeusx onepauit MOKynku (3a BUKIMOYEHHAM onepauinn NOBEPHEHHS), AaHi

3a akMMu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosus.

23.30.PakTuyHun obcar cepedHbOMICAYHOrO 0bopoTy Ha oauH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3Mipy LLlomicsiuHOI KOMICIT 3a 06CnyroByBaHHs MOYMHAKOYM 3 TPETLOrO KareHOapHOro Micsius, Ak cnigye 3a

Mmicsauem, B skoMy BaHkom norogxkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro ekBanpuHry/3assa npo 3miHy

ymoB CepBicy TOProBoro ekBampuHry.

Poswmip LLlomica4HoT komicii 3a 06cnyroByBaHHs y ApyroMy Micsili nicns norogeHHs bankom 3asiBu Ha NigKntoYeHHs

0o Cepsicy ToproBoro ekBampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro ekBavpuHry He 3anexuTb Bif

dakTnyHoro obcsary cepeaHbOMICAYHOro 060poTy Ha oguH POS-TepMiHan Ta BCTAHOBIKETHCS 3@ HaWMEHLUUM

basosum (CtaHgapTHum) Tapudom (cTaBkow) LLomicauHoi Komicii 3a oBGCnyroByBaHHS, sikuin nepepdayeHumn

Tapudamn BaHky.

23.31.0nnara WomicayHoi komicii 3a o6cnyroByBaHHS 34iACHIOETLCA TOProBUEM He NisHile 25-ro yncna KoXHOro

Micsusa. Y BUNagky, SKWo 25-e yucno micausa npunagatuMme Ha cyboTy, Hedinto, CBATKOBMI abo Hepobo4uin OeHb,

onnara Womica4yHoi koMicii 3a 06cnyroByBaHHS 30iMCHIOETLCSA TOProBUEM Y pobounii AeHb, AKWIA Nepeaye BKazaHUM

OHSM.

LLlomicsiyHa komicist 3a 06CnyroByBaHHsi HAPaxOBYETBLCS Ta CnavyyeTbCcs TOProBLEeM He3anexHo Bif KinbKOCTi AHIB y

MicsiLli, ¥ SIKOMY BCTaHOBIieHe Ta nigkntoveHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMEKTYOUM OO Hboro (6rok

xwuBneHHs, PIN-pad knasiatypa, CIM-kapTa TOLLO).

HapaxyBaHH4A Ta cnnata ToprosueM LLloMica4HOoi komicii 3a 06CcryroByBaHHsA NPUMNMHAETBECS 3 KaneH4apHOro Micsus,

HaCTyNHOro 3a Mmicsiuem, B sikomy ToproBuem 6yne noBepHeHe baHKy y pobo4yoMy CTaHi BCe paHiwe oTpuMMaHe

obnagHaHHsa (POS-TepmiHanm) Ta KOMMMEKTYUM 40 Hboro (6nok xusneHHs, PIN-pad knaeiaTtypa, CIM-kapTa ToLwo)

Ha nigcTaBi nignucaHoro CtopoHamu AKTy npuiiomy — nepegadi (Jogatok 23.1 go uboro [loroeopy).
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23.32.Y Bunagky skwo Kowmicis 3a nepekas kowTiB Ta/abo LomicavHa komicia 3a obcnyroByBaHHA He GyayTb
cnnayeHi Toprosuem BignoBigHO 4O YMOB Lboro [orosopy, y TOMY 4YMchi BHAcMigoOK HEMOXNUBOCTI NPOBEAEHHS
BaHkoM [1oroBipHOro cnucaHHs cym Uux Komicii 3 PaxyHkiB ToproBus 3 NPUYMHU BiACYTHOCTI KOLITIB HA HUX abo
HaKnageHHs apeLuTy YM HafABHOCTI iHWKuX o6TsxeHb, baHk B 0QHOCTOPOHHBOMY MOPSAKY Mae npasBo GrokysaTu
npoBefeHHSA onepaLin i npunHUTKM HagaHHA CepBiCy TOProBOro eKBanpuHry, NPoiHgopMyBaBLLK Npo Lie Toprosus
LUSISIXOM HanpaBneHHs BignoBigHoro noeigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHT». MNpunnHeHHs
HagaHHs CepBicy TOProBoro eKBampuHry He 3BinbHsie ToproBus Big 060B’A3ky onnatu Komicii 3a nepekas kowTiB
Ta/abo LLlomicayHoi komicii 3a obcnyroByBaHHs y nepiog Aii uboro [orosopy.

lll. O6oB’sA3kM ToproBus

23.33.ToproBeupb 3 MeTOK NIATBEPIKEHHS 3a3HayeHoro HUM y 3asiBi Ha nigknoyeHHa go Cepsicy TOproeoro
€eKBaWpUHry BUAYy AISNbHOCTI MOBMHEH 3abe3neynMTun MOXNUBICTb NpoBedeHHs baHkom doTodvikcauii dacagy 3
BMBICKOIO Ta BHYTPILLIHLOMO iHTEP’EPY MPUMILLEHHS TOProBOi TOYKM ToproBus, Y SKiA 34iMCHIOBAaTUMETLCS MPUIAOM
BIK ansa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHSA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaAHHAM
HanexHoro baHKky obnagHaHHs (POS-TepmiHany) Ta KOMMNEKTyluMx [0 Hboro (6nok »xwuBneHHsi, PIN-pad
knaBiatypa, CIM-kapTa ToL0), LLie i MiCLS A0ro po3MmilLeHHS Ha TepUTopii TOProBoi TOYKM TOProBLs.

23.34.Y pasi HagaHHA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEeKTyunx Ao Hoboro (6nok xumeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogosx 3
(TpbOX) KaneHgapHUX AHIB nignucaTtu 3i CBOEI CTOPOHM AKT npuiriomy-nepepadi obnagHaHHs, SKUA CKnagaeTbes
3rigHo JopaTky 23 go uboro [loroBopy Ta nepenaetbcs baHkoM y nanepoBoMy BuUrnsai abo x Hagcmnaetbcsa baHkom
y enektpoHHomy Bumsgi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », Ta noBepHyT! oguH NOro NpuMMipHUK A0
BaHky. AKLO NpoTArom BKa3aHOro CTPOKy ToproBeub He HanpaBuTb Ao baHky nignucaHun 3i cBO€i CTOpOHU AKT
npuomy-nepenadi odbnagHaHHs abo NMCbMOBI 3anepeydeHHs1 40 NOoro 3micTy, To AKT Npuinomy-nepegadi obnagHaHHs
BBaXXaTUMETbCH y3rokeHnm ToproeLeM 3 AaTn MOro oTpumaHHs Big baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTY4MX 4o Hboro (6nok xueneHHsi, PIN-pad knasiaTypa,
CIM-kapTa TOLL0) BBaXaTuMyTbCs nepegaHnMmy Toprosuto 3a BigCyTHOCTI nignucaHoro CTopoHamu AKTY Npuiomy-
nepeaadi, sikwo Toproeelb NPOBIB Xxo4a 6 OA4HY yChilHY onepadito Npogaxy Yu i ckacyBaHHSI 3 BUKOPUCTaAHHSAM
obnagHaHHs BaHky (POS-TepmiHany).

Y pasi ogHoyacHoro nignucaHHs CtopoHamu AKTY npuiomy-nepegadi ogHoro W Toro >k obnagHaHHa (POS-
TepMiHany) Ta KOMMAEKTYUNxX Ao Hboro (6nok xxumeneHHs, PIN-pad knasiatypa, CIM-kapTa ToL0) 5K y nanepoBomy,
Tak i B eNeKTPOHHOMY BUIMA4i, NepeBara HagaBaTUMETbCS NPUMIPHUKY, KU CKIageHuin y nanepoBomy BUrnag,.
23.35.MpunmaTtn BIK sk nnatixHun 3acib, piBHOLIHHMI rOTIBKOBUM KOLUTaM.

23.36.IMpu 3aincHeHHi nnatexy cyBopo goTpumysBaTtucs lNopsagky poboty 3 baHKiBCbKUMM NAaTRKHUMKU KapTKamu,
AKNN pPO3MiLLLEHNI Ha cneyjianbHin CTOpIHU,i Canty BaHky 3a MOCUNAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BI1K gns onnatn, npoBeaeHHs
aBTopu3adii, npoueaypy obMiHy Ta MOBEPHEHHS TOBapy.

23.37.He npuimaTn BIK go onnatm y Bunagkax, obymoBneHux y MNopsigky pob6oTn 3 BaHKiBCbKMM nnatikKHUMK
KapTkamu, AKNN PO3MiLLEHNNI Ha crneyianbHin CTOpiHLI Canty BaHky 3a NOCUJTaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbwmeux BIK, 3actocyBaHHsA npouenypu sunyyeHHs Takux BIK, a takox BIK, Wwo BUKOPUCTOBYIOTLCS TPETIMK
ocobamu.

23.38. NucbmoBso iHdopmyBaTu baHk Npo 3miHWM gaHux Toprosus, siki 3a3HadeHi B 3asaBi Ha nigknioveHHs go Cepsicy
TOProBoro ekBavpuHry/3assi npo 3amMiHy ymoB CepBiCy TOProBoro ekBampuHry, y ToMy Yncri npo 3MiHy DaHKiBCbKMX
pekBi3nTiB Toproeus, NpoTaroMm 24 roauH 3 MOMEHTY HACTaHHA Takux 3MmiH. ToproBeLb 3060B’A3aHWIA NOBIAOMNATH
BaHk Npo 3miHy gaHux, Ski 6ynu BCTaHOBMEHI Nig 4ac HanexHoi nepesipkM ToprosBus, B TOMY YMCRi NPO BHECEHHS
3MiH 0o BigomocTeln Npo ToproBus, siKi MiCTATbCA B €AMHOMY Oep)KaBHOMY PEECTPI OpUANYHNX 0cib, disnyHnx ocid
- nignpuemuiB Ta rpoMagcbkux hopMyBaHb, B MICAYHUW CTPOK 3 OHSA AepXaBHOI peecTpaLil LMX 3MiH LUNSAXOM
HanpaBneHHst 4o baHky 3asBu y nanepoBomy abo enekTpoHHOMY BUrNsAAi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHI ». Y pasi BigcyTHoOCTi BignosigHoi iHcopmauii B nybniyHmx mxepenax ToproBeub Hagae 0o baHky
0POPMIEHI HaNEeXHUM YMHOM OQILiNHI JOKYMEHTU, WO NiATBEepOXYTb Taki 3MiHW. ToproBeub Hece MNOBHY
Bi4NOBiAanbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx OaHux.

23.39.He pgonyckaTu nepeBuvLIEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca ToproBueM, npu
onnati 3 BukopuctaHHam BI1K, Hag uiHamu npw roTiBkoBOoMy nnaTtexi. He BcTaHoBnoBaTy MiHimManeHy abo
MakcuMarnbHy Cymy MOKYMKuW, onsiaTa akoi Moxe 0yTu 3aiincHeHa 3a gornomoroto BIK.

23.40.03Hariommcsa 0cobUCTo Ta 03HAMOMUTK CBOIX MpauiBHUKIB 3 MNopsakom poboTu 3 baHKiBCbkUMU NNaTiKHUMK
KapTkamu, AKNIA PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Cawrty BaHky 3a NMOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHukiB, siki He
o3HaromrieHi 3 MopsigkoM poboTy 3 BaHKIBCbKUMW MNaTiKHUMKM KapTkamMu, a TakoX CaMOCTIMHO BiACTeXyBaTu Ha
Caiti baHky BHECEHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH o lMopsgky pobotu 3 BaHkiBCbkMMK nnaTiKHUMUK
KapTkamu.

23.41. Y 3anexHocTi Big o6paHoro Bugy Cepsicy TOproBoro eksampuHry (3 BukopuctanHam POS-tepmiHanis abo 3a
ponomoroto  TexHonorii  Tap-to-Phone), osHaniomuBcsi ocobucto Ta/abo 03HaAMOMWUTU CBOIX MpauiBHUKIB 3
[HCTPYKUiAMM 3 3aXMCTy Ta KOPWUCTYBaHHSA BignosigHuMu mopenamm POS-tepwmiHanis, siki HanexaTe baHky Ta
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nepepaHi ToproButo, a TakoX IHCTpykuieto kopuctyBaya 3acTtocyHky «[MYMB «TepmiHan» Ta [OOMOMIKHOrO
3actocyHky «TapXphone», WO po3milleHi Ha cneudianbHin cTopiHui Canty bBaHky 3a nOCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo AOTPUMYBATUCH LMX IHCTPYKLA, a TaKOX CaMOCTINHO
BigcTexxyBatu Ha CanTi baHKy BHECEHHSI ONOBHEHb, YTOYHEHb Ta/abo 3MiH A0 HUX.

23.42.3bepiratv BCIO HasiBHY JOKYMEHTALil0, MOB’A3aHy 3 onepauisgMmu 3 BukopuctanHam BrK, y Tomy yucni csoi
NPUMIPHUKM YeKiB, MPOTArom 1 (O4HOro) poKy Bid AAaTW 3AINCHEHHS TakMx onepadin Ta HagaBaTu iX NPOTSAroM ABOX
onepauiiHux AHiB Ha nepLuy Bumory baHky. Y pasi oTpumanHs Bumorn baHky y ABooeHHWUA TepMiH HagaBaTth Oyab-
SKy iHbopMaL,ito Woao 06cTaBUH NPOBeAEeHHS TiET UM iHLWOT onepadii 3 BukopucTaHHsam BIK.

23.43.3pincHioBaTK WOAEHHY BignpaBKy AaHMX MO onepadisMm, npoedeHuM veped POS-tepmiHan abo TepmiHan,
SKUA € eNeKTPOHHMM NPUCTPoeM ToproBus 3i BCTaHoBNeHMM 3acTocyHkom «[TYMB TepmiHany 4m gonomikKHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

Axkwo Toproeeub obupae HaacunaHHA AaHWX MNpo onepadii y TOProBux Toukax Ha EeNeKTpOoHHY agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHss 4o Cepsicy TOProBOro ekBanpuHry ToproseLb 3acBigyye CBOE PO3YMiHHS
HeJOoCTaTHbOI 3aXMLLEHOCTi TAKOro kaHany 3B’a3ky Ta 6e3ymMoBHO NpuMae Ha cebe BCi NoB’si3aHi 3 LM pusmkun. baHk
He Hece Bi4noBiganbHICTb 3a MOXMMBUIN AOCTYN TPETIX OCib 40 AaHOI iHhopMaLlii, ika MICTUTb BaHKIBCbKY TAEMHULLIO,
a TakoX 3a BTpaTy Ta/abo MOWKOMKEHHS iHdopmauii, SKi BUHMKNM Yy pesynbTaTi nepegadvi gaHWxX  TakuMm
He3axuLeHMMN KaHanamm 3B’a3Ky.

HanawTyBaHHA aBToMaTn4Horo 6anaHcyBaHHa POS-TepmiHany abo TepmiHany, KM € eNeKTPOHHUM NPUCTPOEM
ToproBus 3i BcTaHoBneHNM 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwie 3a ymoBwu
ABTOHOMHOIO peXmMMy poboTn Lmx TepMiHanis.

Axkwo go POS-Tepminany abo TepMiHany, SKui € eneKTPpoHHMM NPUCTPOEM TOpProBus 3i BCTAHOBNEHUM 3aCTOCYHKOM
«MYMB TepmiHan» uu pgonomikHuM 3actocyHkoM «TapXphone», nigknioyeHe PPO (cisnyHun peectpatop
po3paxyHkoBux onepauin) abo NMPPO (nporpamHuin peecTpaTtop pO3paxyHKOBWX OOKYMEHTIB), Toproseub Ans
nepegadi gaHux no onepauiam 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB Tepminan» 4um
aonomikHomy 3actocyHky « TapXphone» dyHkuii «BignpaBkay» gaHux 3rigHO |[HCTPYKUIN 3 3aXUCTy Ta KOPUCTYBaHHSA
BignosigHumn mogenamu POS-tepmiHanis, aki HanexaTb baHky Ta nepepadi ToprosButo, a TakoxX |HCTpyKuil
kopucTtyBada 3acTocyHky «[MYMB «TepMiHan» Ta gonomixHoro 3actocyHky « TapXphoney, siki po3miwieHi Ha CawTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3milwyBaT Ha ABEPSAX i B NpUMILLIEHHI TOProBOi TOYkK Toprosus nonirpadivHy npoaykuito, HagaHy baHkom
(Haninkn, 6yknetn 3 norotunamu baHky Ta MikHapogHux abo HauioHanbHMX NnaTikHUX cucTeM Towlo). Y pasi
posipBaHHSA Lboro [loroBopy He BUKOPUCTOBYBATU HagaHy baHkom nonirpadivyHy npoaykuito.

23.45.He nepepaBatu obnagHaHHA (POS-TepmiHan) Ta KoMmnmnekTywodi A0 Hboro (6nok xmeneHHs, PIN-pad
knaeiatypa, CIM-kapTa ToLL0) TpeTim ocobaM, CaMOBINbHO HE NepeMillyBaTn obnagHaHHS Ha iHLWi TOProBi TOYKM
BigMIHHI Big Tiei, oe 6yno BCTaHOBMEHO Le 0bnagHaHHs, He gonyckaTu ncyBaHHA abo BTpatu obnagHaHHA abo noro
koMmnnekTytodnx. 3a nepegady obnagHaHHsa (POS-tepminany) Ta KOMANEKTYOUYNX A0 HbOro (610K xuBneHHs, PIN-
pad knasiatypa, CIM-kapTa ToL0) TpeTim ocobam, caMOoBiNbHE NEPEMILLLEHHS, KpagbKKy, a TakoX y pasi NCyBaHHS
Ta Byab-aki 4iil, Wwo npussenu go horo (isnyHoro 3HuLLEeHHa abo BTpaTu, cnnadyBaty wrpad y po3mipi NnepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepMiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHs, PIN-pad knasiaTtypa, CIM-
KapTa TOLLO) 3a KOXXHY BKpaZeHy, BTpayeHy, NepemillieHy, 3HuLeHy abo 3incoBaHy oguHuLLO.

23.46.MMoBepHyTN oTpuMaHe HanexHe baHky obnagHaHnHa (POS-TepmiHan) Ta KOMMMEKTYYi A0 Hboro (6rok
xuenenHs, PIN-pad knaBiatypa, CIM-kapTa Towo) y nepenbayenux umMm [oroBopoMm Bunagkax abo Ha BUMOry
BaHky. Take noBepHeHHs1 0hOPMMETLCA NignucaHnm oboma CTtopoHaMu AKTOM MpuoMy-nepefadi 3a 3paskom,
AKknin HasegeHuM y Jopatky 23.1 go uboro [oroBopy. Yci BUsiBReHi hakTn MexaHiYHUX MOLUKOAXEHb, NOMOMOK,
ncyBaHHS Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYOUMX 40 HbOrO (BMOK XXMBMAEHHS,
PIN-pad knasiaTypa, CIM-kapTa Towo) dikcyoTbes B AKTi npuiomy-nepegadi.

23.47.3bepiratv [OKYMeHTU, obriagHaHHA Ta MOro KOMMMEKTYUN, AKi MiCTATb KOHMIAEHUiVHI BIGOMOCTI Npo HoOMepu
BlK, imeHa Ta agpecu Oepxatenis BIK, gatn 3akiHueHHa Tepminy gii BI1K, B micusax, He 4OCTynHMX ocobam, sKi
HeynoBHOBaXkeHi ToprosueM Ha npoBeaeHHs onepaduin 3 bIK.

23.48.Y pasi NOBepHEHHS rPOLLOBMX KOLUTIB Y TOProsin Touui Toprosus 3 npudnHu noBepHeHHa Oepxatenem BIrK
ToBapy abo obMiHy MOro Ha ToBap MEHLLOi BapTOCTi Y4 HEBMKOPUCTAHHI/MACTKOBOMY BUKOPUCTaHHI nocnyru ta/abo
pobiT, npoTarom 2 (gBox) pobounx OHiB nepepaxyBaTh BaHKy cymy TpaH3akuii NOBEPHEHHSI IPOLLOBMX KOLUTIB Ha
paxyHok baHky NeUA133348510000029244810002904, akwo baHk He yTpumag BignoBigHy CyMy 3rigHO NianyHKTY
23.49. Mpu ubomy TOProBLIO HE NMOBEPTAETLCH cnnavyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOro
[oroeopy Komicisi 3a nepekas KoLITIB 3 CyMy TpaH3aKLii, 3a AKOl0 ¥ noganbLioMy 34iINCHIOETLCA NOBEPHEHHS TOBapy
4Yn ToBap OOMIHIOETBCS HA TOBap MEHLLOI BapTocTi abo y BUNagKy HEBMKOHAHHS/4aCcTKOBOrO BUKOHAHHSA Toprosuem
onnadeHux Oepxatenem BIK po6it un nocnyr.

23.50.Y pasi HeobxigHOCTI 0dopMEHHSA NMOBHOro abo 4acTKOBOro CkacyBaHHS TpaH3akKLii, CMMCcaHHs 3a sikoto Byno
nNpoBeJeHO BHAcCNiAOK MOMMUIKK, Hagicrnatv baHky BignoBigHWMA MUCbMOBUK 3anUT i3 3a3HAYEHHSM PEKBI3UTIB
peanbHOi TpaH3akLii, NPUYNH NOMMIIKOBOI TPAH3aKLil Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS MpPOBEAEHOI Yy TOProsin Touui ToproBus TpaH3akuii, BigwkogoByBaTu baHky cnucany
BignosigHo MixHapogHot/HauioHanbHOK NAaTiXKHOK CUCTEMOKD CyMy MpOTAroM 2 (4BOX) poboumx AHIB 3 OHA
OTPUMaHHSA Npo ue nosigomneHHsa baHky, skwo baHk He yTpuMmaB i 3rigHo nNyHKTY 23.72. MNpu ubomy Toprosuto He
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noBepTaeTbCs cnnadeHa HUM abo yTpumana BaHkom BignosigHO Ao yMoB Lboro [Jorosopy Komicia 3a nepekas
KOLUTIB 3 CyMU CKacoBaHOI TpaH3akLil.

23.52.IMpoTsarom 2 (oBOX) poBOUMX OHIB 3 MOMEHTY OTPUMaHHS BiANOBIAHOro NoBigomMneHHa baHky BigLlIkoaOBYBaTH
CyMy BCIiX CTArHeHb, 30KpeMa Cymy KoMicii Ta/abo wrpadis, ski nigngaratoTs cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHumu/HauioHanbHMMKN NNaTKHUMKW CUCTEMaMKM 3a BMMOramm 3BOPOTHOroO nnartexy Ta/abo BHacnigok
npeg’siBfeHHsa PiHaHCOBUX MPETEH3i MO onepaudiaM, NpoBeAeHUM Yy TOProsii Touui ToproBus, SKWO baHk He
yTpMaB Taki cymu 3rigHo nyHkTy 23.72. [o noBigomneHHs baHk gogae gokymeHTM Ta/abo BigOMOCTI, sKi
nigTBEpAXyOTb cnmMcaHHsa 3 baHky MixHapogHot/HauioHanbHOW0 nnaTikHOK CUCTEMOK CyMU BUMOTN 3BOPOTHOTO
nnatexy abo giHaHCOBOI NpeTeHsii UM koMmicin/wTpadis 3rigHo 3 npaBunamu MixkHapogHoi/HauioHanbHOT nnaTikHoi
cUcTeMMN.

Toproseup BigLLKogoBye baHky cymy BUMOrM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOI NpeTeHsii UM Komicin/wrpadis y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHm KypcoM HauioHansHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOW nnaTikHow cuctemoro. Mpu uboMmy Toprosuto He NOBepTaeTbCA
cnnadveHa HUM abo yTpumaHa BaHkom BignosigHo Ao ymoB uUboro [JoroBopy Komicisa 3a nepekas KOWTIB 3 cymu
TpaH3akKLii, 3a KO 3[iNCHIOETBCS 3BOPOTHIV MnaTix.

3 meTo0 3abe3neyveHHs NnoBepHEeHHS ToprosuemM CyMyn BUMOTM 3BOPOTHOrO nnaTtexy abo ¢hiHaHCOBOI NpeTeHsil un
Komicin/wtpadie baHk Mmae npaBo OnokyBaTu Ha Byab-skMx PaxyHkax KnieHTa KowTu y po3Mmipi BignoBigHOT cymMu
nnaTkHOi  onepauii 40 MOMEHTY 3aBEepLUEHHS MpOoLEedypu OCKapXXeHHs1 ornepauii, nepegdayeHoi npasunamu
MixHapogHoi/HauioHanbHoT NnaTiXkHOT cucTeMu.

23.53.TepmiHoBO noBigomnATM BaHKk Ta nNpaBOOXOPOHHI OpraHn Npo BCi OOCTaBUHWU, $iKi MalTb O3HaKU
nNpoTUNpaBHOro BnkopucTaHHs brK.

23.54.He ponyckaTn KonitoBaHHS, NepeHeceHHs1 koHdiaeHUiHMX BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepmiHanie abo TepmiHanis, SKMMK € BriacHi cMapTdOHW, nNnaHweTn Ta/abo iHwi MoBinbHI NpucTpoi Toprosus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[TYMB TepmiHany» abo gonomikHuin 3actocyHok «TapXphone» y pasi oTpumaHHs
Cepsicy TOProBoro ekBavpuHry 3 BukopuctaHHam TexHonoril Tap-to-Phone.

23.55.HapgaBaTtv 4OCTOBIpHI NpaBOBCTAHOBNIOOYI/peecTpaLinHi JOKYMEHTK, ki HeobxigHi baHky ans ouiHkn 6esneku
HagaHHSA CepBiCy TOProBOro eKBampuHry.

23.56.HeyxunnbHO BUKOHYBaTWU BMMOTMM LWOA0 36epexeHHs KoHigeHUinHocTi gaHux npo Homepw BlIK, imeHa Ta
agpecn [epxateniB BI1K, gatu 3akiHyeHHsi cTpoky naii BIK, getani/peksisantn onepauin Hepxatenie  BI1K.
MopylweHHa uboro 3060B’A3aHHs  Oyae posrnsgatvucs sk npoTunpaeHi Ol ToproBus, HacnigKOM SIKMX CTaHe
OGnoKyBaHHS NPOBeAEHHS onepauii i NpunMHeHHs HagaHHs CepBicy TOProBoro eKBanmpuHry 3a iHiuiatueoto baHky.
23.57.3abe3neunTn BUKOHaHHSA npauiBHMkamu ToproBus Mopsaky pobotn 3 baHkiBCbkMMK NAaTiXKHUMKU KapTKaMu,
IHCTPYKUIN 3 3aXMCTy Ta KOPUCTYyBaHHSA BignosigHnmu mogenamm POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi
ToproButo, a TakoX IHCTpyKUii kopucTyBada 3acTtocyHky «[MYMB «TepmiHan» Ta OOMOMIKHOIO 3acTOCYHKY
«TapXphoney, AKi  po3miweHi Ha  cneuianbHii  cTopiHui  Camty BaHky 3a  nmocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[Ansa niaTBEpoKEHHS OiANBHOCTI TOProBOi TOYKU Ha BIONOBIOHICTL Til, WO 3a3HaveHa y 3asaBi Npo NigKMioYeHHs
no Cepsicy Toprosoro eksanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBavipuHry, HagasaTtu Ha 3anuT baHky
OOKYMEHTW Ta BiJOMOCTI, L0 MOXYTb NiTBEPANTU TaKy AiANbHICTb, CIPUATU B NPOBEAEHHI NepeBipKn NPUMILLEHHS
TOProBoi ToYkn 3 doTodpikcauieto Ti dpacagy 3 BMBICKOK Ta BHYTPILWHBbOro iHTEp’epy, a y pasi HagaHHa Cepsicy
TOProBOro eKBaVpUHry 3 BUKOPUCTAHHAM HanexHoro baHky obnagHaHHsa (POS-TepmiHany) Ta KOMMEKTYOUMX OO
Hboro (6noky xuBneHHsi, PIN-pad knaBiaTypu, CIM-kapTu ToLo) Wwe i MicLs iX po3MilLleHHs1 Ha TepuTopii TOProBoi
TOYKM.

23.59.HeranHo nosigomnaTy baHk Npo HenpauesgaTtHicTb obnagHaHHs (POS-TepmiHany) Ta KOMMMAEKTY4YnX o
Hboro (6noky xwueneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3actocyHky «[MYMB TepmiHan» abo AonoMiXHOro
3acTtocyHky «TapXphoney.

23.60.Toproseupb Hece BignoBiAarnbHICTb 3@ HECaHKLIOHOBaHMIM AOCTYN Ao obnagHaHHa ana obcnyrosyBaHHs BIK,
a TakoX 3a 34iMCHeHHs nnaTtexy danbLlmnBOoL0, BUKpadeHo/3arybneHoto BIK.

23.61.Y pasi BTpatn Ta/abo HenoBepHeHHs obnagHaHHA (POS-TepmiHany) Ta/abo KOMNNEKTYUUX 40 HbOro (6noKy
xumenenHs, PIN-pad knasiatypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’s3aHui BigwkoagysaTy baHky
iX nepBicHy BapTicTb He nisHiwe 10 (aecsaTn) podounx OHIB 3 OHA OTpMMaHHA TOProBUEM BiAMOBIAHOINO NMcTa Big
BaHky.

23.62.3a NOLWKOMKEHHS Ta MONomKy obnagHaHHs (POS-TepmiHany) Ta/abo KOMMNMEKTYyHUYMX OO Hboro (6noky
xwuBneHHs, PIN-pad knasiatypu, CIM-kapTu ToLo) 3 BUHM TOprosusd, OCTaHHil cnnadye baHky ix nepBiCHy BapTiCTb
abo BUTpaTK Ha ix peMOHT He ni3Hiwe 10 (oecstn) pobounx AHiB Big AHS HanpaBneHHs BaHkom npo Le BignosigHoro
nucta. ToproeLpb 0OMpae kKOMMNaHito, ika NPoBOAMTE PeMOHT obnagHaHHsa (POS-TepMiHany) Ta/abo KOMNNEKTYHYMX
00 Hboro (6noky >xwusneHHsi, PIN-pad knasiatypu, CIM-kapTn Towo), 3 BcTaHoBneHoro baHkom nepeniky CepsicH1X
opraHisau,in.

Henignucanua CtopoHamu AKTy npuiiomy — nepegadi obnagHaHHa (POS-TepmiHany) Ta/abo KOMNIEKTyunx Ao
Hboro (6roky xwmBneHHs, PIN-pad knaBiatypu, CIM-kapTu TOwoO) He € nigctaBol Ans BigMOBM ToproBus y
BigwKoayBaHHi baHky ix nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKWO 3 MOMEHTY nigknodeHHa go Cepsicy
TOProBOro eKBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xo4ya 6 ogHa
onepaLuis npogaxy ToBapie/pobiT abo nocnyr Yn ckacyBaHHS Takoi onepauii
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IV. NpaBa Toprosus

23.63.3a yMOBM OOTPUMMaHHS YMOB Liboro [JoroBopy Bumaratu Big baHKy cBoeyacHoi onnaTu onepadiin Ha nigcrasi
OEeHHuX 3BiTiB, Aki Toproeeupb nepenae baHky 3a BciMa npoBegeHuMM onepadigsmm yepes POS-tepmiHan abo
TepMiHan, sikMR € eneKTPOHHMM MPUCTPOEM ToproBusi 3i BCTaHOBNEHUM 3acTtocyHkom «MYMB TepMiHany um
gonomikHuM 3acTtocyHkoMm «TapXphone» y pasi HagaHHa CepBicy TOProBOro €KBanpuHry 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHs aBTOMaTuyHoro 6anaHcyBaHHa POS-TepMmiHany abo TepmiHany, kKM € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBneHuMm 3actocyHkom «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexumy poboTn umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, Sk € enekTpoOHHUM
npuctpoem ToproBus 3i BcTaHoBneHMM 3acTtocyHkoM «[MYMB TepmiHany 4M  OOMNOMiKHMM  3aCTOCYHKOM
«TapXphoney», nigkntoueHe PPO (isanyHuin peectpaTop po3paxyHKoBux onepauin) ado MNMPPO (nporpamHuii
peecTpaTop PO3paxyHKOBUX AOKYMeHTiB), Toproeeub Ans nepegadi gaHux baHky no onepauissim noBUHEH
BMKOpUCTOBYBaTK HasiBHi Y POS-TepmiHani abo 3actocyHky «[MTYMB TepmiHan» 4u gonoMikKHOMY 3acTOCYHKY
«TapXphone» dyHkuUil «Bignpaeka» gaHux 3rigHo [HCTPYKUIN 3 3aXUCTY Ta KOPUCTYBaHHSA BigNOBIGHUMN MOAENAMUN
POS-TepwmiHanis, siki Hanexatb baHky Ta nepegaHi Toprosuto, a Takox IHCTpykUii kopucTyBada 3actocyHky «[TYMB
«TepmiHan» Ta gonomikHoro 3acTtocyHKy «TapXphonex», ki  poamiweHi Ha Cawnti baHKky 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O6oB’saA3ku BaHky

23.64. 3abesnevyyBatn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox Hagasatu Toprosuto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepadin, ki NPOMLLIMM B TOProBMx TOYKax TOpProsus Ta npoBedeHi 3 A0TPUMaHHAM
Mopsaky pobotn 3 BaHkiBCbkMMW MRaTdKHUMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BMNagKiB, 3a3Ha4vyeHux y
nyHkTax 23.71 —23.73 ta 23.75 uboro [Jorosopy.

23.66.3a HecBoevacHy onnaTty npoBeAeHunx onepadivi baHk Bunnadvye Toprosuio 3a KOXHWUIA A€Hb NPOCTPOYKN NMEHIO
B pOo3Mipi NoABiNHOT 06nikoBoi cTaBkM HauioHanbHoro 6aHky YKpainu, Wo gisna y nepiog NpoCTPOYEHHS
23.67.CBoedvacHo 3abesnevyBaty ToproBus HeOOXiOHMMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
CepBic TOProBoro ekBamMpwHry Hafa€eTbCsA 3 BUKOPUCTaHHAM @idnyHoro obnagHaHHa (POS-TepmiHanis), ski
HanexaTtb baHky Ta nepefaHi Toprosuto BigNoOBiAHO A0 YMOB Lboro [loroBopy.

23.68.IMpoBoautn HaByaHHA Toprosuda npasunam npunomy BIK go cnnaTtu, nposBeaeHHs aBTopu3sadii, npoueaypu
0OMiHy Ta NOBEpHEHHsI TOBapy, O3HANOMUTKM 3 NigcTaBamu ang sigMosu B npuinomi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a takox BIK, ski BukopucToByloTbCS TpeTiMu ocobamu, JO nodvaTky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBatn Toprosusi Npo daktn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHO0 nnaTiKHOK
CMCTEMOIO BIiAMOBIAHO A0 NpaBun UUX NNAThKHMX CUCTEM WTpadiB/KOMICii Ta HagasaTu Komil JOKYMEHTIB, Ha
nigcTa.i AKMx 6ynu 34iINCHEHI CNUCaHHSA.

VI. NpaBa BaHky

23.70.Bumaratn Big ToproBus AOTPMMaHHA HMM Ta MWOro npaudiBHukamu [lopsaky pobotn 3 BbaHkiBCbkMMUK
nnaTixxHumu kaptkamu, [opsaky pobotn 3 BbaHkiBCbkMMW NNaTiXHUMKW KapTkamu, |HCTpyKUin 3 3axucTy Ta
KOpUCTyBaHHA BignosigHUMu mogenamu POS-TepmiHanis, ski Hanexatb baHky Ta nepegadi Toprosuto y mexax
HagaHHa CepBicy TOpProBoro ekBampuHry, a TakoX IHCTpykuii kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta
JonomixHoro 3actocyHky «TapXphone», siki po3milleHi Ha cnevianbHin cTopiHui CanTy baHKy 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkogosyBaTtu, NPpU3YNUHATA BUNNATK, a TakoX yTpUMyBaTH i3 CyM onepauin, aki nepepaxoByloTbCs Ha
PaxyHok ToproButo, cymu nnaTtexis, sKWO onepaLii B TOprosid Todui ToproBuUs 3AINCHIOTLCA 3 NOPYLUEHHAM
Mopsaaky poboTtn 3 BaHkiBCbkMMKM NNaTikHMMKM KapTkamu Ta/abo 3a HasiBHOCTI y BaHky obrpyHTOBaHMX nigosp
NMPOBEAEHHS HECaHKLIOHOBaHMX onepauii Ta/abo 3A4iMCHEHHs TakvMx onepauin 3 MNOPYLIEHHAM nNpaBuI
MixxHapogHux/HauioHanbHMX NNaThKHUX CUCTEM, 3aKOHOA4ABYMX ab0o perynsaToOpHUX BUMOT.

23.72.YTpumyBaTM CyMM MOBEPHEHHS, CKacyBaHHS oOnepauid, BMMOI 3BOPOTHMX nnatexis abo iHaHCOBMX
npeTeHsi No NPoBEeAEHNM y TOProBUX TOYKax Toproeus onepadism 3 Oyab-akoro PaxyHky Toprosus abo 3 cymu
onraTu, SKi NporLLNY B TOProBUX TOYKax Toprosusa Ta Hanexartb nepepaxyBaHHIoO TOProsLo 3rigHo Lboro [lorosopy.
AKLWwo nicns Takoro yTpMMaHHS CyMU BKa3aHux onepawii He 6yoyTb NOBEpPHEHi Y MOBHOMY 00cs3i, BaHk Mmae npaBo
Bumaratu  Big  ToproBus  nepepaxyBaHHs  pi3HWULi B [ABOAEHHUM  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, aka nponwina B Topro.in Touui Toprosus, depxaTtenem BINK, bBaHkoM-eMiTEHTOM
BIK a6o MixHapogHoto/HauioHanbHow nnaTikHO cuctemoto, baHk Hagae ToproButo NiGTBEPOXKYOUM OCKaPXKEHHS
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Takux onepawin OOKYyMeHTM Ta/abo BigOMOCTi, #KWO Ue nepeabayeHo npasunamyn  BigNoBigHOT
MixHapogHoi/HauioHanbHOT nnaTtixkHoi cuctemn. baHk Mae npaBo NPU3YNUHUTU NepepaxyBaHHS KOLWTiB ToprosLo
Ha cyMmy onepauil Ao 3akiH4eHHsi npoLeaypu i OCKapXXeHHs.

23.74.0ckapxXeHa cyma onepadii 3apaxoByeTbCA Ha paxyHOK ToproBus Micns 3akiHYeHHS NpoLeaypu OCKapXKEHHS
onepauii Ta SKWo 3rigHO 3 npaBunamy BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPABOYNHHICTE onepadii.

23.75.4kwo [Hepxatenb BIK, baHk-emiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaesunamu BignoeigHoi MikHapoaHoi/HauioHanbHOI nnaTikHOI cucTeMuM [OBOAATb 3000B'A3aHHs  BaHky
BigLWKOAYBaTK CyMy onepauii Ha kopucTb [depxatens BIK, baHky-emiteHTa BINK abo MixHapoaHoi/HauioHanbHoi
nnaTiXkHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHA, HE NOBEPTaYM NpU LLbOMY CyMy onepadii Ha
PaxyHok Toprosus.

23.76.baHk Hagae Toprosuio OOKYMEHTU Ta BiAOMOCTI, ki AOBOASATb 3000B’A3aHHA BaHKy BigwkogysBaTu cymy
onepadii Ha kopuctb Hepxatens BIK, baHka - emiteHTa BINK a6o MixHapoaHoi/HauioHanbHOT nnaTiXkHOT cuctemu,
SIKLLIO HaaHHS TakMX JOKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixxHapogHoi/HauioHansHoOT
nnaTikKHOI CUCTEMM.

23.77.4na npunuHeHHa abo nonepemXeHHs MOXMMBOrO Luaxpanctea 6e3 byab-akmx obMexeHb i nonepeaHboro
norogxkeHHsa 3 ToproBuem nosigomnaTn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemm Ta/abo uneHiB
MixHapogHux/HauioHanbHMX NNaTiKHUX CUCTEM NPOo Oyab-aKi Nigo3pini, He3akoHHI abo HenorogxeHi 3 baHkom gii 3
BUKopucTaHHam BI1K.

23.78.Y BuMnagkax HecaHKUioHOBaHOro BukopuctaHHsa Toprosuem BI1K ta/abo obnagHanHs (POS-TepmiHany) um
cMapTdoHy, nnaHweTy abo iHWOro enekTPOHHOro MPUCTPOK TOProBudA, Ha SKOMY 3aBaHTaXKeHWA 3acTOCYHOK
«MYMB TepmiHan» abo gonomixkHui 3actocyHok «TapXphone» Ta sikMil BUMKOHYE OYHKUilO TepmiHany y pasi
HagaHHa Cepsicy TOproBoro ekBampuHry 3a pgonomoroto TexHonorii Tap-to-Phone, oTpumaHHs HeraTuBHOI
iHpopmauii npo Toprosud Big MixHapoaHoi/HauioHanbHOI nnaTtikHOi cuctemmn abo iHopmauii Npo 34iNCHEHHS
HecaHKuUioHOBaHMX [epxaTtenamu onepadin, npo niksigauito abo nopylweHHs cnpasu Npo 6aHkpyTCTBO Toprosus,
6rnokysaTu nposefeHHsA onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB TepmiHan» abo
AonomikHoro 3actocyHky « TapXphoney, npu3ynuHuTy nepepaxyBaHHS rPOLLIOBOro BiALWKOAYBaHHA 3a onepauismu,
BUNy4nTM HanexHe baHky obnagHaHHa (POS-tepmiHan) Ta koMmnnekTytodi o Hboro (6nok xusneHHsi, PIN-pad
knagiaTypa, CIM-kapTta Towo), obMexuTn goctyn Ao 3actocyHky «[MYMB TepmiHan» abo gonomMikHoro 3actocyHky
«TapXphoney, Ta HeranHo NpUNUHUTKM HagaHHS CepBicy TOProBOro eKBavpuHry, HanpasMBLLM NPO Lie BignoBiaHe
noBigomIieHHs ToproBLo 3a 4ONOMOro 3acobiB AUCTaHLIMHOT KOMYHiKaLil abo Ha agpecy MOoro eneKkTPoHHOT NoLWTH
YK NOLUTOBY agpecy.

23.79.TMoBigomMnAT! NPaBOOXOPOHHI OpraHn Npo BCi 0OCTaBMHK, SKi MICTSITb O3HAKVM NMPOTUMPABHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.PoswmiwysaTn nonirpadiuHy npoaykuito (Haknenkn, BykneTn TOLWO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyleHHs Toprosuem nopsgky 36epiraHHs KoHdigeHUinHnX BigomocTen npo Homepw BIIK, iveHa Ta
apgpecu [epxatenen BIK, Bank mae npaBo 6nokyBatu nposefdeHHs onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHam 3actocyHky «MYMB TepmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npudynuHUTh
nepepaxyBaHHsl TpOLLUOBOro BiAWKOAYBaHHSA 3a onepauismu, Bunyuutu HanexHe banky obnagHaHnHa (POS-
TepMiHan) Ta KOMNeKTytoui Ao Hboro (65ok xuenexHs, PIN-pad knasiatypa, CIM-kapTa Towwo), obmexntn goctyn
no 3actocyHky «[MYMB TepmiHan» abo gonomixHoro 3acTtocyHKy «TapXphoney», Ta noBigomMuTh BignoBigHi
NPaBOOXOPOHHI OpraHn Npo BusiBreHi baHKoM 03HaKM NPOTUNPaBHOI AisNbHOCTI TOProBus 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa ToprosuemM HeOCTOBIPHMX MPaBOBCTAaHOBMIOKYMX/PEECTPaLiiHUX JOKYMEHTIB, HenpaBauBoi
4M HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OIANbHOCTI, 30KpeMa BnacHuUX TOProBmx To4ok, baHk mae npaBo Ha
BnacHum poscyq 6nokyesatu astopusadito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KOMMMeKTyodi Ao Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTn goctyn Oo
3acTtocyHky «[MYMB TepmiHan» 4n gonomixHoro 3actocyHky « TapXphoney, a TakoX HeramHo NPpUNUHUTM HagaHHA
Cepgicy TOproBoro ekBanmpuHry, HanpasmBsLLM NPO Lie BignoBigHe NOBiAOMMNEHHs TOProsLO 3a 4ONOMOrol 3acobis
ONCTaHUiNHOT KOMYHiKaLii abo Ha agpecy NOro eneKTPOHHOI NMOLWTK YK NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpAuaTM) KaneHgapHux OHIB nocninb Toproeeub He NpPoBOAUTMME onepalii Yyepes
BCTaHoBreHe obnagHaHHsa (POS-TepMiHan), a y pasi HagaHHA CepBicy TOpProBoro eKBawvpuHry 3a [AOMOMOrok
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» um gonomixxHui 3actocyHok « TapXphone», baHk
Mae MpaBO B OAHOCTOPOHHbOMY MopsaKky GrokyBaTu obnagHaHHsa (POS-TepmiHan) abo obmexuTn goctyn go
3actocyHky «[MYMB TepmiHan» un gonomikHoro 3acTtocyHky « TapXphone», a TakoX npunuHUTU HagaHHs Cepsicy
TOProBOro eKkBampuHry, HanpasmsLLM Npo Le Topro.Lo He ni3Hille Hix 3a 10 (gecaTb) kaneHgapHUX AHiB BignosigHe
MOBIOOMITEHHA 3a OOMOMOroK 3acobiB AMCTAHUINHOI KOMYHiKauii abo Moro Ha agpecy €neKTPOHHOI MOLITK YK
noLITOBY adpecy.

23.84.YnponoBx CTPOKy Aii uboro [loroBopy 6e3 nonepemkeHHs ToproBus Y Oyab-sikuin yac Ta nepiog 34iiCHI0BaTK
nepeBipKy TOProBMX TOYOK 3 METOIO NIATBEPMKEHHS AiNbHOCTI Toprosus, sika 3a3HaveHa y 3asBi Ha NigKNIOYeHHS
Ao Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry.

VII. MpunuHeHHA HapaHHA CepBicy TOProBOro eKBampuHry
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23.85.ToproBeub 3a 30 (TpMAusTb) kaneHOapHUX AHIB A0 6axaHoi AaTtv NpUNUHEHHs kopucTyBaHHs CepsicoM
TOProBoro ekBanmpuHry Haacunae oo baxky 3asBy npo BigMoBy Big CepBicy TOProBoro ekBampuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burngagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom
HanpaBleHHS BiANOBIAHOro NUCTa NOLWITOK Ha aapecy Toprosugs, sika 3a3HadeHa y 3asiBi Ha nigkntoveHHsa 0o Cepsicy
TOProBoro ekBanpuHry/3asiei npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry.

Mpwn ubomy ToproBeLb 3060B’si3aHUI 3a 3 (TpK) onepadiiHi AHi 4O HacTaHHA 0B6yMoBneHoT HUM y 3asBi NpPo BiAMOBY
Big CepBicy TOProBoro ekBanpwHry gaTv NpPUNMHEHHST KOpUcTyBaHHs CepBicOM TOProBOro eKBawpuHIy MOBEPHYTU
baHky oTpumaHe 3a UMM [JoroBopoMm o6nagHaHHSA B HaneXxHOMy CTaHi Ta KomnnekTtauii. [loBepHeHHs obnagHaHHS
odopmntoeTbcsi CTopoHamu AKTOM MpurioMy — nepegadi 3a opmoto, sika HaBegeHa y [dogatky 23.1 oo uboro
Horosopy.

23.86.baHk sk cyb'ekT NepBUHHOrO PiHAHCOBOrO MOHITOPUHrY, (biHaHCOBMIN Ta/abo BamnTHUIM areHT Mae npaso
BIOMOBUTUCA Big NIATPMMAaHHA OiNoBMX BiAHOCUH 3 TOprosLeMm, Ta, SK HAcnigok, Bia HagaHHsa Cepsicy TOProsoro
€eKBaVpUHry LUNSXoM po3ipBaHHS uboro [oroBopy y uinomy Ta/abo [orosBopy npo HagaHHs CepBicy TOproBoro
eKBaWpuHry y Bunagkax, nepegbavyeHnx YMHHUM 3aKOHOAABCTBOM Yy cdhepi hiHAHCOBOrOo MOHITOPUHrY, Yroaot
FATCA, Yrogoto CRS Ta ctatteto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paTy, 3 sikoi [Jorosip y winomy Tta/ado [Jorosip npo HagaHHa Cepeicy TOProBOro eKBanpuHry NpUNmMHsiE CBOLO Aito
Ha TakMx npaBoBWX NiactaBax, baHk nosigomnsie Toproeus nmcbmoBO 3a gonomorow Cepicy «IHTEPHET-
BAHKIHIM» abo wnsxom HanpaBneHHs BiANOBIAHOIO NMcTa NOLWTOK Ha agpecy Toprosus, sika 3a3HayveHa y 3asBi Ha
nigknioveHHs 0o Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBamlpuHry.

Toproeeupb 3000B’si3aHUIN NPOTArOM BCTAHOBIIEHOro baHkoM y BiANOBIAHOMY NUCTI Npo po3ipBaHHSA Lboro [JoroBopy
y uinomy Ta/abo [dorosopy npo HagaHHa CepBicy TOProBoro ekBampwHry noBepHyTW baHky oTpumaHe 3a uum
HoroBopom obnagHaHHA B HanmeXHOMy CTaHi Ta komnnektauii. [loBepHeHHA ob6nagHaHHA OdOPMNIOETHCA
CropoHamu AKTOM npuiioMy — nepegadi obnagHaHHs 3a opmoto, sika HasegeHa y [logaTky 7 4o uporo [Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTINHOK Ta A0 HEel He 3aCTOCOBYHOTLCA 3arasbHi
npaewna, gki BU3Ha4veHi nyHktom 23.85 uboro [orosopy, i He noTpebye yknagaHHs mik CtopoHamu [JooaTkoBoro
A0roBopy npo ue.

23.87.®iHaHcoBi 3060B’si3aHHA CTOpiH, sIKi BUHWMKNM Nig 4ac kKopucTyBaHHA ToproeBuem CepBicom TOpProBoro
€eKBaMpWHIy Ta 3anuvLIMIMCa HEBUKOHAHMMM Ha AaTy NPUMNMHEHHSN Lboro [loroBopy 3a iHiuiatmeow Toprosus abo 3a
iHiLiaTMBOO BaHKky, nignaralTb HaneXHOMy BWKOHaHHK CTOpOHaMM Ha TUX Xe yMOBaX, L0 BM3HAYEHi LuM
Horosopom. baHk mae npaBo GnokyBaTM MOXMMBICTb NpoBeAeHHs onepauin 3a BIK Ta iHiuitoBaTK NpUNMHEHHS
HagaHHs CepBicy TOProBoro eKBampuHry y pasi HeBUKOHaHHSA ToprosLeM BUMOr, nepeadaveHux uum JoroBopom.

24. YMOBU TA NOPSAAOK HAOAHHSA CEPBICY «CMJIIAYYATE YACTUHAMWU»

l. YMoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1.Cepsic «CnnavyinTte yactuHamu» HagaeTbcs baHkoM 3 MeToro 36inbLueHHa o6cariB peanisauii ToBapis, pobiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHA OCOBNMBOrO MOPSAKY TEXHOMOrYHOI Ta iHdopmauinHol

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro ob6cnyroByBaHHA KnieHTa nig Yac HagaHHsi CNOXMBUYNX KPeaUTIB

i3nyHMM ocobam - MoKynusiM 3aansa onnatv HUMu npuabanHmx y KnieHta ToBapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadynte 4acTMHamMum» MOXYTb OyTu nigkntodeHi KnieHTw, aki BignoeigawTb HACTYMHUM

KpUTepiam:

e MawTb CTaTyC HOPUAMYHOI 0cobM - peanaeHTa abo i3nyHOi ocobu - mignpueMUsi, rpoLoBMn 0BOPOT BiA
30iCHEHHS NIANPUEMHULBKOT SiSiNbHOCTI SKMX 3a NOBHUI pik He nepesuwye 200 mnH rpH 6e3 MNAB;

e  npwuegHanucs Ao upboro floroBopy Ta Bigkpunun y baHky xouya 6 ognH PaxyHoK y HauioHanbHin BantoTi BignoBigHo
00 ymoB uboro [lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI gisnbHOCTi KnieHTa € peanisadia ¢isnyHuMm ocobam — cnoxuBadam ToBapiB,
pobiT Ta/abo nocnyr sk y TOpriBenbHUX Ta OMICHMX NpuUMilLeHHAX KnieHTa, Tak i no3a ix mexamu 3
BMKOPUCTaHHAM iH(hOpMaLiHO-KOMYHIKaLiMHUX cuUcTeM, 3okpema odiuinHoro canty KnieHTa B Mepexi
IHTepHET, BNacHoOro oqiuifHOro akayHty y Oyab-akux nybniyHmMx couianbHUX Mepexax Ta/abo eneKkTpoHHMX
TOpriBenbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

e Micue peecTpauii Ta/abo micuesHaxomkeHHs KnieHTa Ta/abo noro TopriBenbHUX Ta OICHUX NPUMILLEHb, Y SKMX
peanisyloTbcs TOBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOKynusiM, € Teputopis YkpaiHum 3a
BMHATKOM TUM4YacOBO OKYyMOBaHWX TEPUTOPIA, BU3HAYEHMX Takumu BignosigHo Ao 3akoHy YkpaiHu «[1po
3abe3neveHHst nNpae i cBobog rpoMagsH Ha TUMYacoBO OKYMOBaHi TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHMX rpoOMaj B pavioHax NpoBefeHHs1 BOEHHUX (6onoBux) ai abo siki nepebyBatoTb B TUMYaACOBI
oKynaLuii, oTo4eHHi (OnoKyBaHHi), nepenik Sskux BCTaHOBMIOETLCS BiANOBIOHUM Haka3oM MiHicTepcTBa 3 nuTaHb
peiHTerpadii TMM4acoBO OKynoBaHUX TepUTopin YkpaiHu;

e npw peanisauii isanyHMM ocobam — MokynusiMm ToBapiB, pobiT Ta/abo nocnyr 3a gonomorow iHdpopmaLlinHo-
KOMYHiKaLifMHUX CMCTEM BUKOPWUCTOBYHOTb B Mepexi |HTepHeT camtu, AOMEeHW, a TakoX MyOmiyHi couianbHi
mMepexi Ta/abo eneKkTPOoHHI TopriBenbHi MangaHuyvMkn (MapkeTnnencn), ki He 3abopoHeHi B YKpaiHi.
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24.3.Y mexax Cepsicy «Cnnadynte yactnHamun» KnieHT He Hajae nocepenHuUubKi Nocnyru y cdepi Cnoxunsyoro
KpeauTyBaHHS, He fi€ Big iMeHi, B iHTepecax 4u 3a fopyyeHHsam baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTyCcy KpeaouTodaBus YM KPEeAMTHOro nocepegHuka y posyMmiHHi 3akoHy YkpaiHu «[po crnoxusye
KpeauTyBaHHS».

24 .4 .CnoxuBui KpeanTn HagaTbcs baHkoM Big BNacHOro iMeHi Ha nigcrasi [JoroBopy KOMMMAEKCHOro BaHkiBCbKOro
obcnyroByBaHHS (isn4HMX OcCib, NybivyHa YacTMHa SiKoro pa3om 3 gogatkamu, 3okpema Tapudamm AT «MYMB» Ha
obcnyroByBaHHS di3nyHmx ocib, onpuntogHeHa Ha Canri BaHky 3a NOCUMNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta sKkun Yy pPO3yMiHHIi cTaTTi 634
LineinbHoro kogekcy YKpaiHum € OOroBOpoM NMPUEAHAHHS, YKITA4A€eTbCs WNAXOM 0hOpMITEHHA (hi3nYHOK 0coboto-
MoKymnueM BignoeigHoi 3asBuM Npo npuegHaHHS 0o [loroBopy KOMMMEKCHOro 6aHKiBCbKoro ob6cnyroByBaHHS disU4HMX
0cib, Wwo norogxyetbca baHkom 3 ypaxyBaHHAM ocobnmneocTen, nepeabaveHnx Lumm nigposginom 24 orosopy.

24 .5.baHK camOCTIiHO Ta Ha BNaCcHWI po3cyn BCTAHOBIIOE YCi YMOBU Ta NapameTpu CNOXUBYNX KPEAMUTIB, SKi MOXYTb
HagaBsaTucs isMyHMM ocobam - NoKynuam ToBapis, pobiT Ta/abo nocnyr KnieHta y mexax Cepgicy «Cnnadynte
YacTUHaMU», 30KpeMa MaKCMMarnbHi Ta MiHiIManbHi CyMW CMOXMBYMX KpPeauTiB, NepioguyHiCTb BMUMNAT, CTPOKM
NOBEPHEHHST Gi3MYHOK 0COH0H0 - NOKYMLLEM OTPUMAHNX Y BaHKy CNoXUBYMX KpeauTiB, pOo3Mip KOMICIN Ta nnaTtexis,
AKi cnnavyoTbes (isndHo 0cobot0 — NOKynuUeM npu oPOopMIMEHHI COXMBYOro KpeamTy Ta Nig Yyac KOPUCTYBaHHS
KpeOuTHMMM KOLUTaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisndHMX OCi®O — MoKynuiB, nMpaBwuna OTPMMaHHA Ta
0OOPMIIEHHS CMOXUBYMX KPEOUTIB Ta iHLLI YMOBW.

24.6.BcTtaHoBneHi baHkoM ymMOBM Ta napamMeTpu CMOXMBYMX KpeauTiB, sIKi MOXYTb HagaBaTucs isnvyHmm ocodam -
nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMm», 3akpinoTbCs
BaHkoM y ny6niyHi YacTuHi [JoroBopy KOMMMIEKCHOro 6GaHKIBCbKOro 06CryroByBaHHs1 0isMYHNX OCIO 3 ypaxyBaHHAM
popatkis, 3okpema Tapudi AT «[MTYMB» Ha ob6cnyroByBaHHSA di3vyHNX OCIO, Siki onpuntogHolTbes Ha CanTi baHky
3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK CaMOCTIiHO Ta Ha BMacCHMI po3Cyq 3MIHIOE YMOBM, NapaMeTpu, NpaBuna OTPUMaHHA Ta 0POPMIEHHS
CNOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isnyHnm ocobam - Nokynusm ToBapis, pobit Ta/abo nocnyr KnieHTis
y mexax Cepsicy «Cnnadynte 4YacTUHaMmu» LWIMASXOM BHECEHHs 3MiH OO0 pedakuin [loroBopy KOMMMEKCHOro
BaHkiBCbkoro obcrnyroByBaHHs isvdHMX OCI6 Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha
obcnyroByBaHHSA idu4HMX OCI6.

24.8.0HoBNeHI pegakuii nyonivyHoi YacTnHu [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs 4oi3nyHMX Ocib
Ta gopatkiB Ao Hboro, 3okpema Tapudis AT «[MTYMB» Ha obcnyroByBaHHSI goi3MUHMX OCIO, OMPUITIOAHIOTLCS Ha
Cawti baHky 3a nocunaHHsaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMoCTilHO Ta Ha BnacHUi poscyn Bu3Hadae lNepenik ToBapiB, pobiT Ta/abo nocnyr, Ansa onnaTtn AKX
baHk Hagae cnoxuBYi kpeguTn isndHMM ocobam - nokynusim. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, ans
onnatu sknx baHk Hagae cnoxuByi KpeauTn isn4HUM ocobam - NOKyNuUAM po3milyeTbca baHkom Ha cneuianbHin
ctopiHui Canmty bBaHky Ans KOpPNOpaTMBHWX  KNIEHTIB  Di3MYHMX  OCIG-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KMIEHTIB OpMAMYHMX OCiIO 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk mae npaBo yTOYHIOBATU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu
sAknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - NOKYNUSIM LUASIXOM PO3MILLEHHSI MOro OHOBIEHOI pefakuii
Ha cneuianbHin cTopiHui CanTy baHky ONsi KOpnopaTMBHUX KMiEHTIB (i3n4HMX OCIB-nignpremuiB 3a NOCUMaHHSM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuauMdHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11.TMpo BHeceHHst 3miH Jo [Nepeniky ToBapis, pobiT Ta/abo mocnyr, ona onnatn sknx baHk Hagae cnoXxuBui
Kpeoutn isvyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHWA OeHb 00 X
3anpoOBaKEHHS LLNAXOM ONPUIKOOHEHHS BifNOBIAHOIO OrofnoLeHHS Ta OHOBMEHOT pegakuii MNepeniky 3abopoHeHnx
ToBapiB, pobiT Ta/abo nocnyr Ha cneuianeHin cTopiHui Canty baHky ona kKOpnopaTuBHMX KNIEHTIB (Pi3ndHMX OCib-
nignpmemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gona kopnopaTMBHUX KMiEHTIB
topuanyHmx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12 TignucaHHam 3assn Ha nigknoveHHs oo Cepseicy «Cnnadyinite yactuHammy» KnieHT 6e33acTtepexHo npuimae
Ha cebe pU3NKM Ta NOroAKYETbCS 3 TUM, LLIO BiH CAMOCTIHO BiACTeXyBaTuMme MoBigoMNeHHs1 baHky Ta cBoevacHo
o3HarommntoBaTMmeTbes 3 MNepenikoM ToBapis, pobiT Ta/abo nocnyr, ans onnatu akux baHk Hagae cnoXxueYi KpeanTu
disn4HUM ocobam — NoKynusaM, 30KpeMa 3 MOro OHOBIIEHVMMMW peakLisiMu1, SKi pO3MiLLyBaTUMYTbCSt Ha crnelianbHin
ctopiHUi Canty bBaHKy Ons  KOpnopaTMBHWUX  KIIEHTIB  Di3MYHMX  OCIO-NigNpMEMUIB 32  MOCUNAHHSAM:
https://lwww.digital.pumb.ua/fop/pay-in-installments, a ans KoprnopaTMBHMX KIEHTIB OpUONUYHUX oCcid 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTUMETLCS MOMOXEHb
LbOro AOKYMeHTY nifg vyac kopuctyBaHHsA CepBsicoM «Cnnadynte yacTMHamMmm».

Il.Nopspok nigknoyeHHA go Cepgicy «Cnnayvynte YyacTMHaMn»

24.13.0nsa otpumaHHa Cepsicy «Cnnayvyinte yactnHamn» KnieHT nogae oo banky 3asaBy Ha nigkntoyeHHs ao Cepsicy
«CnnavyinTe yacTMHaMm» OOHWUM i3 HAacCTyMNHUX CNocobiB:
24.13.1.y nanepoBOMY BUrMsAAi, Aka CKNagaeTbcs 3a cTaHgapTu3oBaHow hopmoto, HaBeaeHow y foaaTtky 36
Ao uboro [orosopy, nignucyetbca KnieHTom (ynoBHOBaxkeHMMK ocobamu KnieHTa), CKpinmoeTbca nevaTKko
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KnieHTa (3a HasBHOCTI) Ta NepefacTbCs YNOBHOBaXXeHOMY npeacTaBHUKY baHky 6e3nocepeHbo y BioOINEHHI
BaHky;
24.13.2.y enekTpoOHHOMY BUIMAAI, iIka CKNaaaeTbCs 3a CTaH4apTU3oBaHo opMoto, HaBeaeHow y loaaTky 36
0o uboro [orosopy, nignucyetbca KeanidhikoBanun El/YpockoHaneHnui EIMN KnieHTta (ynoBHOBaxeHUX OCi6
Knienta) Ta HanpaBnseTbeca 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yn iHWoOro BusHayeHoro
baHkoMm 3acoby aMcTaHUinHOI koMyHikaLii abo Yepes Cepsic «BuacHo»/Cepsic «[is» um iHWi nybniyHi cepsicn
€IEKTPOHHOIO AOKYMEHTOODIry.
24.14.Y 3asaBi Ha nigkntoyeHHst go Cepeicy «Cnnadynte yactuHamm» CTOpoHaMu 3a3HavalTbCsl, 30Kpema:
e riepenik TopriBenibHMX Ta OICHMX NPUMILLEHb, iHOPMaLiIMHO-KOMYHIKaLinHUX cucTeMm, odiliMHMX cauTis,
BMacHUX oMilinHMX akayHTIB y ByaAb-aknx He3abopoHeHuX B YKpaiHi nybnivHux couianbHUX mepexax Ta/abo
€NeKTPOHHUX TopriBeNbHMX MangaHynkax (MapkeTnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM Skux KrnieHTom
peanisyoTbCcsa ToBapu, poboTun Ta/abo nocnyru isndHUM ocobam - nokynuam, Hagani — « TopriBenbHi TOYKUY;
Ha3Bu TopriBenbHNX To4ok KnieHTa, BKITHOYEHMX OO0 3asBY;
no4ToBi Ta/abo enekTpoHHi agpecu TopriBenbHNX To4ok KnieHTa;
KaTeropii ToBapiB, po0iT Ta/abo nocnyr KnieHta, ski peanisoByBaTMmMyTbCs pisnyHMM 0cobam - NoKynusm;
3acib obmiHy iHpopmauieto, sskun BUKopuctoByBatuMeTbcst CTOpoHamu;
nepenik ynoBHoBaxeHux ocid KnieHTta, ski MaTuMyTb NpaBo JOCTyny A0 3acoby 0OmiHy iHdopmaLlieto;
KOHTaKTHi gani KnieHTa (ynoBHoBaXkeHuX ocid KnieHTa): Homepu TenedoHIB Ta eNeKTPOHHI CKPUHBKM;
pekBi3nTK BigkpuToro y baHky 3rigHo ymoB uboro [Jorosopy PaxyHky KnieHTa, sikuii BUKOPUCTOBYBaTUMETbLCS
ONs nepekasy KOLWTiB, WO HafaBaTUMyTbCA BaHKOM B MeXax CNOXMBYMX KpeanuTiB diduyHMM 0coBaM-noKynusam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.
24.15.baHk po3rnsifae NMTaHHA NPO NOro4KEHHS Y HEMOroAXXeHHs1 3aaBu Ha nigknioveHHs ao Cepsicy «CnnavyinTe
YacTMHamuy He nisHiwe 15 (M'STHagusTK) onepauinHnx AHIB nicnsa npoBefeHHst baHkom 060B’A3k0BKX NpoLeayp Ta
3axopis, nepegbavyeHnx ymoBamu Liboro [1oroBopy, BHYTPILLHIMM JOKyMEHTaMu BaHKy Ta YMHHMM 3aKOHOLABCTBOM
ON8 NPUIAHATTA PilLEeHHSA NPOo NiAKNIOYEHHS 40 cepB.icy.
24.16.baHk mae npaBo BigmoBuTu KnieHTy y nigknioveHHi go Cepsicy «Cnnadynte YactuHammn», akwo KnieHTt He
Bi4NoOBiAae KpuTepisM, 3a3Ha4YeHMM Yy NyHKTi 24.2 uboro [JoroBopy, He NPONLIOB Npouenypy HanexHol nepesipku
3rif4HO 3 BUMOramm YMHHOIO 3aKOHOAABCTBA Ta MOMOXeHb Lboro [JoroBopy, a Takox 3 OyAb-aKuUX iHLWKX NigCTaB, Aki
BM3Ha4alTbCcA BaHKOM CaMOCTIHO y BMacHUX BHYTPILLHIX HOPMaTUBHO-PO3NOPALYMX aKTax.
24.17.baHk iHdopmye KnieHTa npo BigmoBy y norogxeHHi 3asBu Ha nigknodeHHa o Cepsicy «Cnnauynte
YacTMHaMWU» He Mi3Hiwe HacTyNHOro onepauifiHoro AHS MiCrs 3aBepLUeHHs BCTAHOBMEHOro MyHKTOM 24.15 uboro
[loroBopy CTpoOKy ANgA po3rnsiAy 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMneHHs 6e3 getanisadii
NPUYUH NPURHATTSA Takoro piweHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Ha nowToBY Yn €NeKTPOHHY
agpecy KnieHTa, sika 3a3HayeHa y 3asaBi Ha nigkntoveHHsa Ao Cepsicy «CnnayynTte YacTuHaMm».
24.18.MorompxkeHHa baHkom 3asBu Ha nigkntoyeHHs 0o Cepsicy «Cnnavynte YacTuHamMmny» opOopMAETHCS LUNAXOM:
24.18.1.nignvMcaHHs ynoBHOBaXxeHMK ocobamu BaHKy BignoBigHOI 3asBuW, SKWO BoHa odhopmIioBanaca Ta
Hagasanaca ao baHky y naneposomy BUrnsai;
24.18.2.nignucaHHs KeanicpikoBaHumu EIN ynoBHoOBaxkeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMA4;;
24.19.MorogxeHa baHkom 3asiBa Ha nigknioveHHs Ao Cepsicy «Cnnayynte 4vacTuHamu» € iHOUBIQyanbHO
YacTuHo Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NOroaxeHHs1 baHkoMm.
24.20.baHk nepepae KnieHTy noromxkeHy 3asBy Ha nigkntodeHHs go Cepsicy «Cnnadynte YacTMHamuy y HaCTyNHOMY
NOpsIAKY:
24.20.1.9Kwo 3asiBa cknageHa KnieHTom y naneposomy Burnagi, baHk nepepae ogvH i opuriHanbHWn
NPUMIPHUK, MigNMCaHUA YNOBHOBaXXEHWM npeacTtaBHUMKOM BaHky, 6e3nocepegHbo KrieHTy (yNOBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3Hille HACTYMHOro onepauinHOro AHS, KWK CNigye Nicns NoroaXeHHs
3asBMu, 3a yMoBM NpubyTTa KnieHTa (ynoBHoBaxeHOro npeactaBHuka KnieHTa) y uei aeHb Jo BigaineHHs banky;
24.20.2.9KWo 3aaBa cknageHa KnieHTom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npubyae fo BigaineHHs BaHky BNpodoBX 5 (M'ATK) onepauinHuX OHIB, AKi CigyoTb NiCns NOrofpKeHHs 3asiBu,
BaHk HanpaBnsie oauH i opuriHanbHU NPUMIPHUK 3acobamMu NOLLTOBOrO 3B’A3KY Ha aapecy KrieHTa, 3a3HayeHy
y 3aaBi npo npuegHaHHA/3anBi Npo 3MiHy YMOB 00cnyroByBaHHsS abo 6e3nocepeHbo y 3asBi Ha NiaKMHOYEHHS
ao Cepsicy «Cnnayynte yactnHamuy;
24.20.3.9KWwo 3asBa cknageHa KrnieHTom y enekTpoHHoMY BUrnsagi, baHk He nisHile HacTynHoro onepauiiHoro
OHA, SKuiA crigye nicnd 1 norogkeHHs, nepegae ii KnieHTy wnaxom poamiweHHs 3 KeanidikoBaHum ElN
YMOBHOBaXeHOro npeactaBHuka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepgici «[is» u4M iHWMX NybnidHMX cepsicax enekTPOHHOro
OOKYMEHTOO0Diry, 3a JONMOMOro SIKOro BoHa Hanpasnsanacst KnieHtom go baHky.
24.21.MepeniveHi y 3assi Ha nigknoyeHHs oo Cepsicy «Cnnavynte yactMHaMmyv» yMOBM Ta napameTpy HadaHHS
Cepsicy «CnnayyiTe 4acTMHamMmu» MOXyTb OyTW YyTOYHEHi, ONOBHEHi abo 3MiHeHi 3a B3aeMHow 3rogoto CTopiH
wnsaxom odopmneHHs 3assu npo 3MiHy ymoB Cepsicy «Cnnauyite 4acTMHamu», $Ka CKragjaeTbcs 3a
cTaHgapTusoBaHol opmoto, HasedeHow Y [loaatky 37 fo uboro [lorosopy.
24.22.3asaBa npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHaMmmy» Hagaetbca KnieHtom go baHky ogHuM i3 HacTynHux
cnocobis:
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24.22.1.y nanepoBoMmy BuUMAAi, fdka nignucyetbca KnieHToM (ynoBHoBaxeHumu ocobamu KnieHTa),
ckpinnoeTbcst nedvatkolo KnieHTa (3a HagBHOCTI) Ta nepefaeTbCa YNOBHOBaXXEHOMY NpeacTaBHUKY BaHky
6esnocepedHbO Yy BiadineHHi baHky;
24.22.2.y enekTpoOHHOMY BUrNSAi, ska nignucyetbea KeanidikoBanun EN abo YaockoHanenun EMN KnieHta
(ynoBHOBaxeHux ocib KnieHTa) Ta HanpaenseTbeca 0o banky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM
um iHWoro Bn3HayveHoro baHkom 3acoby ancTaHuinHoOi KomyHikauii abo Cepsicy «BuacHo»/Cepgicy «[is» un
iHLWMX NyOniYHUX CepBiCiB €NEKTPOHHOrO AOKYMEHTOOOIry.
24.23.baHK po3rnagae nuTaHHSA NpO MOTOXKEHHS UM NPO BiAMOBY y NOromkeHHi 3assu npo 3miHy ymoB Cepsicy
«CnnavyinTe YactmHaMmm» He nisHiwe 15 (M'aTHagusTK) onepauiiHux gHiB nicnsi npoBeaeHHs baHkoM 060B’s1I3KOBMX
npouenyp Ta 3axofiB, nepeadadeHux ymMoBamu Lboro [JOroBopy, BHYTPILIHIMW AOKyMeHTamu baHky Ta YMHHUM
3aKOHOAABCTBOM AMsi NPUNHATTS PiLUEHHS NPO 3MiHY YMOB MiAKMIOYEHHS 0 CEpBICy.
24.24.baHk mae npaBo BigmoBuTU KnieHTy y 3MiHi ymOB HagaHHA Cepsicy «Cnnayynte yactuHamu», npo Lo
iHdbopmye KnieHTa He ni3Hile HacTynHOro onepalinHoro AHSA Nicnsl 3aBepLlUeHHS BCTAHOBMNEHOro MyHKTOM 24.23
uboro [loroBopy CTPOKy AN po3rnsdy 3asBW LUMASXOM HanpasneHHs KnieHTy BignoBigHOro nosigomneHHs 6e3
Aetanisauii NpUYMH NPUNHATTSA Takoro pilleHHs 3a 4oNOMOorot 3acoby obmiHy iHpopmauieto, akun nepegbaveHni y
3asBi Ha nigkntoyeHHs go Cepsicy «Cnnayynte yactnHamm» abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnauynte
YacTUHaMU .
24.25.MorompxeHHs baHkom 3asBu npo 3miHy ymoB Cepsicy «CnnadynTte YyacTuHaMm» OGOPMITHOETLCS LUNAXOM:
24.25.1.nignncaHHsi ynoBHOBaXkeHMMM ocobamm baHky BignoBigHOI 3asiBK, SIKLWO BOHa odopmMnioBanacs ta
Hagasanaca o baHky y nanepoBomMy BUrnsai;
24.25.2.nignncanHst KeanidikoBaHnmmn EINM ynoBHoBaxkeHOi ocobu BbaHky BignoBigHOi 3asiBM, SIKWO BOHA
Hagasanaca o baHky B enekTpoHHOMY BUMNAA;;
24.26.MorogxeHa baHkom 3asBa npo 3miHy ymoB CepBicy «Cnnadvyite YyacTuHamn» € iHaMBigyanbHOK YaCTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 gaTa ii norogxeHHs baHkom.
24.27.bark nepegae KnieHTy norogxeHy 3asBy npo 3miHy Cepsicy «Cnnayynte YyactTuHaMmmy» y HaCTyMHOMY NOPSIAKY:
24.27.1.5KwWwo 3asBa cknageHa KnieHtom y nanepoBomy Burngagi, baHk nepepae oguH 11 opuriHanbHUn
NPUMIPHUK, NigNMCaHN yNnoBHOBaXeHMM npeacTaBHUKoM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIn
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepawifiHoro AHs, SKUA Crigye nicns NOroMKeHHS
3asBK, 3a ymMoBu npubyTTa KnieHTa (ynoBHOBaXeHOro npegctaBHuka KnieHTa) y uen geHb OO BiagineHHs
BaHky;
24.27.2.5xuWo 3aaBa cknageHa KnieHtom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs BaHky BNpogoBx 5 (M'sATW) onepauinHnX OHIB, siKi CNigYyTh NICNs NOroaXeHHS
3asBu, baHk HanpaBnsie oguH Ti opuriHanbHUN NPUMIPHUK 3acobamm NoLTOBOTO 3B’s3Ky Ha agpecy KnieHTa,
3a3Ha4eHy y 3asBi npo npueaHaHHA/3asaBi Nnpo 3miHy ymoB 06cnyropyBaHHsa abo 6e3nocepeaHbo y 3asiBi Ha
nigkntoyeHHsa go Cepsicy «Cnnadyynte YyacTuHammny;
24.27.3.9KW0 3aABa cknageHa KnieHTOM y enekTtpoHHoMmy Burnsgi, baHk He nisHiwe HacTynHoOro
onepauifHOro AHs, AKWA crigye nicns 1l NOromkeHHs, nepepae ii KnieHTy wWAsSxoM po3MmilleHHs 3
KesanicikoBaHnm EIN ynosHoBakeHoro npeactaBHuka baHky 6GesnocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4um iHWKX nyGniyHnx
cepaicax enekTPOHHOro AOKYMEHTOODiry, 3a JONOMOro SIKoro BoHa Hanpaensinaca KnieHtom go baHky.

111.O6MmiH iHdopMmauieto y mexxax CepBicy «CnnavyynTte YacTuHaMun»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHTom 3aansa 3abesneveHHs HanexHoi B3aemogii CTOpiH y mexax

Cepgicy «Cnnavyite yacTUHaMn» 34iACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsigky o6miHy iHdopmalielo 3a gonomoroto  API,  akui
ONPWIIOOHIOETLCA Ha cneuianbHii ctopiHui Canty BaHky Ans KOpnopaTMBHUX KITEHTIB Di3M4HMX OCI6-
nianpuemuis 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTUBHUX
KNieHTiB topuanMyHmMx ocid 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a [OMNOMOrol0 OKpemMoro 3acofy AMCTaHUiAHOI KOMyHikauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte yacTmHammy 3rigHo IHCTpykuii oBmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsaicy
«CnnauyinTte yactuHammy», sika ONpuOAHEHa Ha cneuianbHin ctopiHui Canty BaHKky Ana kopnopaTtvBHUX
KnieHTiB gisanyHMxX ocib-nianpremuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ON1s1 KOpNopaTUBHUX KITIEHTIB OpMANYHUX ocib 3a nocunaHHsam: https://www.digital.pumb.ua/company/pay-
in-installments.

Tum4yacoBo, OO MOMEHTY HanawTyBaHHS TeXHiYHMX MoxnueocTenm API, obmiH iHdopmauieto Mix BbaHkom Ta

KnieHTom y mexxax Cepsicy «Cnnadyynte YyacTuHaMuy» 34iNCHIOBAaTUMETbLCS NULLIE 33 AOMOMOrO OKpeMoro 3acofdy

ONCTaHUiNHOT KoMYHikauii BaHka 3rigHo [HCTpyKUii 06miHy iHdopmalieto y ocobuctomy kabiHeTi Cepicy «Cnnavyiite

YacTMHamMmy.

Mpo paty, 3 akoi CTOPOHN MOXYTb po3noyaTu B3aemogito y mexax Cepsicy «Cnnadynte 4yactmHamm» 3a JONOMOIOH

API, BaHk po3millye BigNOBiAHE OronoLweHHsa Ha cneuianbHin ctopiHui Canty BaHky Ana kopnopaTUBHUX KIiEHTIB

disuyHux  ocib-nignpvemuie  3a nocunaHHaM:  https://www.digital.pumb.ua/fop/pay-in-installments, a ans
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KOpNopaTMBHUX  KIIEHTIB  OpuanMyHMx oci®é 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.29.3 MeTO KOPEeKTHOro yHKUiOHyBaHHS 3acoby obmiHy iHdopmauieto y MNopsaaky obmiHy iHdopmauieo 3a
ponomoroto APl Ta IHcTpykuii obmiHy iHdbopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4vactuHamm»
3aKpiNnIOTLCA MiHIManbHi BUMOTMM [0 TEXHIYHOrO OCHalleHHst pobounx Mmicub KnieHTa Ta 0o nporpamHoro
3abesneveHHs, ke BukopucToByBaTume KnieHT y mexax Cepsicy «CnnayyinTte yacTuHammy.

24.30.MorompkeHunnn CtopoHamm 3acié obMiHy iHopMmalieto, sSikMn BUKOPUCTOBYBaTUMETbCS Yy Mexax Cepsicy
«CnnauyinTe YacTMHamuy», 3akpinnoeTbes y 3asasi Ha nigkntoveHHs 0o Cepsicy «Cnnadvyite YyacTMHamMuy» Ta MoXxe
OyTV 3MiHEHMI LINSAXOM 0GhOpMITEHHS 3asiBM Npo 3miHy ymoB Cepsicy «CnnadynTte YacTuHaMmmny.

24.31.Yci paHi, wo nepepaBatnmyTbcs CTOpoHamMu odHa OAHIM 3a gonomoroko 3acoby obMmiHy iHdopmauieto,
nepepbayeHoro y 3asiBi Ha nigkntodeHHs no Cepseicy «Cnnadynte YactuHamuy abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavynTe YactuHaMmuy», LWINGPYIOTBECS | HEAOCTYMHI iHLWIMM KOpUCTYBayaM Mepexi IHTepHeT.

24.32.loctyn o 3acoby obmiHy iHopmalielo BigkpuBaeTbCs nicng ayteHTudikaudii KnieHta 3a gonomoroto
ineHTudikatopa (noriHy) Ta napomnto KnieHta (ynoBHoBaxkeHux ocib KnieHTa), ski BM3HavaloTbcA y 3asBi Ha
nigkntoyeHHsa go Cepsicy «Cnnavynte YyactuHamu» abo 3assi npo 3MiHy ymoB Cepsicy «Cnnayynte yactuHammny.
24.33.MpaBuna, sakum KnieHTn matloTb kepyBaTuca 3aanga 3abesneyeHHss HagiHoro Ta 6e3nevyHoro KOpMCTyBaHHS
3acobamn obmiHy iHcopMauieto, 3okpema BMMOrM OO igeHTudikaTopiB (NOriHiB) Ta maponiB, BU3HA4alTbCH Y
Mopsaky o6MiHy iHGopmauieto 3a gonomoroto API Ta IHCTpykuii 0OmiHy iHbopmauieto y poboyomy kabiHeTi Cepsicy
«CnnavyinTe yacTuHamMm».

24.34.baHk 3abe3nevye nigknioyeHHs o 3acoby obMiHy iHpopmauieto KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), aki
BM3HaudeHi y 3anaBi Ha nigkntoveHHs o Cepsicy «Cnnadynte yactuHamu» abo 3asiBi Npo 3MiHy yMOB HadaHHS
Cepsicy «Cnmnadynte 4YacTuHamu», BNPOZOBX 2 (4BOX) onepauiiHuxX OHIB 3 MOMEHTY NOrogXeHHs BbaHkom
BiANOBIAHOI 3asBW.

24.35.KnieHT 3aiicHI0E HanawTyBaHHSA, peecTpauito Ta aBTopisadito y 3acobi 0bmiHy iHpopmauieto, BU3Ha4eHomy y
3asBi Ha nigknioveHHs go Cepsicy «Cnnadvynte vactmHamm» abo 3asBi nNpo 3MmiHy yMoOB HagaHHs Cepsicy
«CnnavynTe YyacTuHamuny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, AKi 3akpinneHi y MNopsagky oOmiHy iHopmadieto
3a gonomoroto APl abo [HcTpykuil oBmiHy iHbopmauieto y poboyomy kabiHeTi Cepaicy «Cnnayynte 4yacTuHammy.
24.36.baHk CaMOCTIiHO Ta Ha BMAacHUM pPO3Cyd MOXE YTOYHWUTWU, OOMOBHWUTM Ta 3MiHMTW [lopsgok oBmiHy
iHdopmauieto 3a gonomoroto APl Ta/abo  IHCTpykuito 0OMiHYy iHdopmauieto y pobodomy kabiHeTi Cepsicy
«CnnavyinTe YacTMHaMm» LUNSXOM PO3MILLEHHSs IX OHOBEHMX pedakuin Ha cneuianbHin ctopiHui CanTy baHky ons
KopnopaTMBHUX KITiEHTIB isndHMX ocib-nignpuemMuiB 3a nocunaHHsam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ans KoprnopaTUBHMNX KNieHTiB HPUANYHNX ocib 3a NOCUNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopagky obmiHy iHopmauieto 3a gonomoroto API Ta IHCTpykuii 06miHy iHdopmaLieto y
poboyomy kabiHeTi CepBicy «CnnadynTte YactmHammn» HabyBaloTb YNHHOCTI 3 HACTYMHOMO KaneHaapHOro AHSA, SKUn
cnigye 3a OaTol ONpuIiogHEHHS BiAMOBIOHWX 3MiH Ha cheuianbHi cTopiHui CanTy baHky Ons kopnopaTMBHUX
KnieHTiB pisnyHux ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gns
KOpNopaTMBHUX KIIEHTIB  OpuandHmMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.INMpo BHeceHHs 3MiH Ao [lopagky obmiHy iHdopmauieto 3a gonomorowo APl Ta/abo IHCTpykuii 0OMiHy
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» BaHk nonepemxkae KnieHTiB 3a 1 (oawH)
KaneHOapHUM OeHb 00 iX 3anpoBaKeHHS LUNSXOM OMNPUITIOOHEHHS BiAMOBIOHOrO OrOMOLUEHHA Ta OHOBIIEHUX
pegakuin lMopsgky obmiHy iHpopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHbopmalieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamuy» creuianbHin cTopiHui Canty BaHky gna kopnopaTuMBHMX KMi€HTIB
disnyHMx ocib-nignpuemMuiB  3a nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpNopaTMBHUX KIIEHTIB  OpuanyHmMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MignncanHHsam 3aasu Ha nigkntoyeHHs Cepsicy «Cnnavynte yactuHammy» KnieHT 6e33acTepexHo npurimMae Ha
cebe pusMKn Ta NOrogXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMMEHHS baHKky Nnpo BHeCeHHS
3MiH go lMopsgky obmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 06miHy iHdopmauieto y pobodomy
kabiHeTi Cepsicy «CnnauyyinTe 4acTMHamuy», O3HAWOMITIOBATUMYTbCSi 3 X OHOBMIEHMMM  pefakuisiMu, ski
pO3MilLlyBaTUMyTbCA  Ha cheuianbHin cTopiHui CainTty BaHky gna kopnopaTuMBHMX KIi€HTIB i3M4HMX OCI0-
nignpuemMuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana KopnopaTUBHUX KIiEHTIB
topuanYHMX 0Cib 3a nocunanHsMm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCS
MONOXeHb LUX OOKYMEHTIB YNPOOOBX BCbOro CTPOKY KopucTyBaHHSA CepBicoMm «Cnnadynte YacTuHamMm».
24.40.MignucaHHam  3asiBu Ha nigknodeHHs go Cepsicy «Cnnadynte 4yactvHamuy KnieHT 6e33acTepexHo
3000B’'s13yETLCA Ta rapaHTye He po3rofoLyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpuCTb TpeTix ocid Byap-Aky iHdbopmaLilo, ka cTana BigoMoto y npoueci kopuctyBaHHA Cepicom «Cnnavynte
YacTMHamMuy, B TOMY YMCHIi, ane He BUKMYHO:

. npo 3MICT iHAMBIAyanbHMX YacTuH uboro [lorosopy, - 3asBu Ha nigknodeHHs go Cepsicy «CnnavyinTe
YacTuHamu» Ta 3asB Npo 3MiHy yMmoB HagaHHs CepBicy «Cnnayynte yacTUHaMny;
. Npo 3MICT JaHuX, siKi 3a3HavatTbest CTOPOHaMM y eNEKTPOHHMX BiAOMOCTAX NPO (Di3UYHUX OCiB-NOKyNLiB, AKi

BUSIBUNW HaMip npuadaTtn ToBapu, poboTun Ta/abo nocnyrm KnieHTa 3a paxyHOK CMoXMBYOro Kpeauty baHky;
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. npo 3mict MNosigomMneHb Npo NpPUNHATI BaHKoM pilleHHsA Npo Buaadvy abo npo BiAMOBY Y BuAaui COXMBYOro
KpeauTy isnyHUM ocobam-nokynuam, SKi BUSBUNM Hamip npuadaTtu ToBapu, poboTtu Ta/abo nocnyru KnieHta
32 paxyHOK CMOXMBYOrO KpeauTy;

. MpO 3MICT eNEKTPOHHUX LLIoMicsaYHMX KoHconigoBaHMX 3BiTiB Npo pesynbTaTn HagaHHsa Cepsicy «Cnnavynte
yacTMHaMW» Ta akTiB 3BipKM po3paxyHKiB, ski odopmmoBaTuMyTbcs CTopoHamn y Mexax Cepsicy
«CnnavyinTte yacTuHaMmy;

. Npo OoTpMMaHi Ans BUKOHaHHS Liboro [loroeBopy igeHTundikatopu goctyny (noriHu), naponi go 3acobie 06MiHy
iHcbopmauieto, siki BUKOpMcToByBaTUMYThCs KnieHTom (ynoBHoBaxeHuMu ocobamum KnieHta) y mexax Cepsicy
«CnnavynTe yacTuHamm».

24.41.TipnucanHam  3asBu Ha nigknioveHHs o Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3060B’A3yeTbes

OTPUMYBATU Big yCiX didn4HMX OCiB-NoKynuiB, SKi BUSBNATb HaMip oopMntn y BaHKy CnoXxuB4YMiA KpeguT 3aans

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKy BaHKoM iX nepcoHanbHMX

OaHMX 3 METOK HamexHoro po3rnsagy baHkom nutaHHsa npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Taknm isnyHMM ocobam-nokynusim.

24.42.MMignncanHsm 3asen Ha nigkntoveHHs go Cepeicy «CnnadynTe YactnHammny KrieHT 3060B’3yeTbCSA BXMBATU

BCi HeobOxigHi 3axoam 3aansa 3abesnedeHHs 3axXMCTy NepCoHanbHUX AaHux isnvHUX OcCib-nokynuis, sikum baHk

HaJaBaTMMe CNOXWUBYI KpeanuTu Ansa onnatu ToBapis, pobit Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHA CepsicoM «Cnnadynte yactuHamm».

24.43.PeknamyBaHHa KrieHTOM MOXIMBOCTI OTPUMAaHHSA (isnyHMMKM 0CcOBaMM-MOKYNLUAMU CMOXMBYMX KPEAMUTIB

baHky onst onnatm BapTOCTi TOBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHSA iHWKMX NnaTikHMX nocnyr baHky

3[0iACHIOETLCH NULLE 3 BUKOPUCTaAHHSM NOrOMXeHNX i3 baHkom peknamHux martepianis.

24.44.[1o no4yaTKy BUKOpUCTaHHS KnieHTOM peknaMmHux matepianis KnieHT Hanpanse ix MakeTu Ta onuc 4o baHky y

€NeKTPOHHOMY BUrMSAAi 3@ A0MNOMOroto 3acody obmiHy iHdopmauieto, kM BU3Ha4YeHUn y 3asiBi Ha NigKNioYeHHs 4o

Cepsicy «Cnnavyite 4yacTuHammny abo 3asBsi npo 3miHy ymoB Cepsicy «Cnnavymnte YacTUHammny.

24.45.baHk BNpogoBX 5 (n'aTu) pobounx gHiB nicns oTpuMaHH4 Big KnieHTa MakeTiB Ta onncy peknaMHux MmaTtepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponos3uuii 4o niaroToBneHux

KnieHTom MmakeTiB Ta/abo onucy peknamHux maTepianiB 3a gonomoroto 3acoby obMiHy iHopmauieto, akuin

BM3HadeHun y 3asaBi Ha nigknoyeHHs go Cepseicy «CnnayynTte yactmHamm» abo 3assi npo 3miHy ymoB Cepsicy

«Cnnavynte yactTuHamm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBaxkeHb Ta/abo nponoauuin 4o nigrotosneHnx KnieHtom makeTis Ta/abo onucy

peknamHux matepianis KnieHT BHOCUTb 40 HMX BigMOBIAHI 3MiHM Ta NOBTOPHO Hanpasnse Jo baHky ans noBTOpHOro

po3rnsady y eneKTpoHHOMY BUMMsAi 3a AOMnoMorolo 3acoby obMmiHy iHdopmauieto, Akuin Bu3HadeHun y 3asBi Ha
nigkntoveHHs go Cepsicy «Cnnavyiite yacTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHammy.

24.47 baHk BNpodoBx 5 (n’'sTn) pobounx gHiB nicnsa oTpumaHHs Big KnieHTa BigpegaroBaHmx MakeTiB Ta/abo onucy

peknamHNX maTtepianis, y SKMX BpaxoBaHi 3ayBakeHHs Ta/abo nponoauuii baHKy, y pasi ix NoromxeHHs1 NoBigoMIsie

KnieHTa npo ue 3a gonomoroto 3acoby o6MiHy iHdopmalieto, sknii Bu3HavyeHun y 3asBsi Ha nigkntoyeHHs go Cepsicy

«CnnavyiTe YyactuHamu» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnadyite YacTuHaMmy.

24.48.TignucaHHam 3asBu Ha nigknioveHHst o Cepsicy «Cnnadynte yactuHamuy, KnieHT rapaHTye JOTpUMaHHS

ycix Bumor, nepeabadeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxueye KpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBi nocnyrM Ta giHaHCOBI KOMNaHIi» nig Yac peknamMyBaHHS MOXMMBOCTI NpUABaHHS
disnyHMMK ocobamm - NokynusiMn ToBapiB, pobIT Ta/abo nocrnyr 3a paxyHOK CNOXMBYMX KpeauTiB BbaHky, abo

OTPUMAHHSA IHLIMX NNaTiXHUX nocnyr baHky.

IV. MNopsipok HapaHHA CepBicy «Cnnavyynte YacTUHAMU»

24.49.KnieHT Hagae isn4HUM O0coBam-MoKynusiM, WO BUSBUMAM Hamip oTpumatu y BaHKy cnoxwsuui Kpegwur,
paxyHoK-gakTypy Ha obpaHi HUMK ToBapu, poboTn Ta/abo nocnyru KnieHta, skmii mae 6ytu nignucaHun KnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta MicTuty Bigdutok neyatkun KnieHTa.

24.50.KnieHT 34iicHI0E pe3epByBaHHSA 3a3HavYeHNX y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a 4isn4Ho
0Cco00I0-NOoKyNLUeM, sika BUSIBUa HaMmip oTpuMaTu y baHky CnoXvmB4umm kpeauT And ix onnaTtun, Ha CTPOK, HeOOXigHWN
ONs NPUAHATTA BaHKoM pilleHHA NPo HaJaHHSA Ta 0POPMIEHHS CNOXMBYOTO KPeauTy.

24.51.KnieHT woaeHHo Hanpaensie no baHky 3a gonomorot 3acoby obmiHy iHhopMmauieto, SkMin nepegdadeHunin y
3asBi Ha nigknioveHHs o Cepsicy «Cnnadyynte vacTuHamu»/3assi npo 3miHy ymoB Cepsicy «CnnavyiTe
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCiB-NoKynuiB, siki BMPOOOBX MOTOYHOIO AHA BUSBAIM HaMip
npuabaTtn ToBapu, pobotun Ta/abo nocnyru KnieHta 3a paxyHOK CNOXMBYOro KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEeKTPOHHMX BiAOMOCTEN Npo ¢isn4HUX 0CiB-MoKynuiB, SKi BIPOAOBX NOTOYHOIO
OHA BMABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavawTbcAd baHkom camocTiiHO Ta po3miwyoTbea 6e3nocepeaHbo y obpaHomy CtopoHamu 3acobi 0OMiHy
iHdbopmauiieto.

24.53.baHKk CaMOCTIIHO Ta Ha BMacHMM po3Cyfd MpUMMAaE pilleHHs Npo HagaHHA abo npo BiOMOBY Y HafaHHI
CMOXMBYOIo KpeauTy dis3uyHin ocoObi-MoKynuto, SKi BUABMIM Hamip npugbaTtu ToBapwu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMBYOrO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHUX bBaHkoM BHYTpIWHIX BUMOr [0
NNaTocnpoOMOXHOCTI Pi3aM4HOT 0coBmM-noKynusa, Ta nosigomnsie KrnieHTa npo NpuAHATE pilleHHst 32 JOMOMOroH
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3acoby obmiHy iHdbopmauieto, skni nepepbaveHun y 3aasi Ha nigknoyeHHsa o Cepsicy «CnnayynTe YacTUHaAMMU»
abo 3asBi npo 3miHy ymoB Cepsicy «CnnadynTte yacTuHamMmmy.

24.54.baHk onpauboBYy€e eneKkTPOHHI BiAOMOCTI Npo idnvHMX 0CiB-NoKynuiB, SKi BUABMIM Hamip npuabdaTtu ToBapu,
po6oTn Ta/abo nocnyru KnieHTa 3a paxyHOK CMOXMBYOro KpeauTy, He MidHille HacTynHOro onepawinHoro aHs nicns
1T oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby obmiHy iHpopmauieto, Sk nepeabadvennin y 3assi Ha NigKNOYeHHS
o Cepgicy «CnnavyiTe 4yactuHamuny/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
HepoboYMX Ta CBATKOBUX OHIB.

EnekTpoHHi BigomMocTi, siki Hagirwnu Big KnieHTa 3a gonomoroto nependadeHoro y 3asiBi Ha nigkntoveHHs 0o Cepsicy
«CnnavynTe YyactTuHammny abo 3asBi npo 3miHy ymoB Cepgicy «Cnnadvyinte yactuHaMmm» 3acoby obmiHy iHdpopmaLieto
y cyboTy, Heqinto, Hepoboui abo CBATKOBI AHI, ONpaLbOBYTLCA BaHKOM y nepLunin onepauinHnii AeHb, skiA cnigye
3a BKa3aHUMM OHAMM.

24.55.3a pesynbTaTamun onpautoBaHHs eNeKTPOHHUX BiAOMOCTEWN y 3a3HadeHi y nyHKTi 24.54 uboro [loroBopy CTpoOku
Ta nopsiaky, baHk Hagcunae Knienty 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHhopMaLlieto eneKkTPoHHi
NOBiAOMITEHHA NPO NpuUMHATE BaHKOM pileHHs Npo HagaHHA abo Npo BIAMOBY Yy HaZaHHiI CMOXMBYOrO KpeauTy
i3anyHNM 0coBaM-NoKynuUsM, siki BKasaHi KnieHTOM y eNeKTPOHHUX BiAOMOCTSX.

24.56.®0pma enekTPOHHOro MOBIAOMIEHHS MPO NpuHAaTe BaHkom pilleHHs npo HagaHHa abo npo BigMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMOETLCA BaHKOM caMOCTiMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmaLieto, kM BU3HaYeHn y 3asBi Ha nigkntodeHHs ao Cepsicy «CnnadyinTe yacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnayyiite YyacTUHaMm».

24.57.Y pasi cxBaneHHsi bBaHKOM HagaHHSA CnoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-nokynusam BignoBiaHi Toeapu, podoTtu
Ta/abo nocnyrm KnieHta 3 HeobOXigHMMUW CynNPOBOLXKYHOYMMM [OKYMEHTaMK, 30KpPEMa TEXHIYHMM MacrnopToMm,
IHCTpYKLUi€lo 3 ekcnnyaTadii, rapaHTinHM TaroHOM TOLLO.

24.58.TMignucaHHsam 3aasm Ha nigknioveHHs o Cepsicy «Cnnavynte yactuHamuy KnieHT 6e33acTepexxHo rapaHTye,
LLIO BapTiCTb TOBapiB, pobiT Ta/abo nocnyr He Byae 3mMiHeHa 3 MOMEHTY iX nepegadi pisanyHin 0cobi — nokynuo i Ao
MOMEHTY nepepaxyBaHHs bBaHkOM cnoxumByoro kpeauty Ha ix npuabaHHa Ha PaxyHok KniewTa, Bu3HaveHuin
CropoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavyvte yactuHamun» Ta/abo 3asBsi Ha 3miHy ymoB Cepsicy
«Cnnavynte yactTuHamm».

24.59.1Mig yac kopuctyBaHHA Cepsicom «Cnnadvynte 4dactuHamm» KnieHtam 3abopoHeHa nepepaya isvyHUM
ocobam — nokynusim ToBapiB Ta/abo BUKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepeabayeHi ymoBamu HagaHHS
BaHKoM cnoXumBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA CepBicom «Cnnadynte 4dactmHamuy KnieHTam 3abopoHeHO 3aMicTb nepepgadi
isnyHMM ocobam-nokynusMm ToBapy, pobiT Ta/abo nocnyr KnieHTa, ons onnaTtun sikux baHkoMm HagaHuiA CNOXUBYNIA
KpeaouT, BMaaBaTu Takum ismdyHMM ocobam — mokynusMm oTpumaHi Big BaHkoM kpeawuTHi kowTu roTiBkowo abo
nepepaxoByBaTh KPeAMTHI KOLUITU Ha paxyHKM (i3U4HNX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepBicy «Cnnayynre 4yactTuHamm»

24.61.Y pasi cxBaneHHs HagaHHSA CMOXMBYOro Kpeauty disndHMMm ocobam-noKynusm 3aans onnaTv HUMKU TOBapiB,
pobit Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs Ao Cepsicy «Cnnavynte
YacTuHamuy abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnadymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMOXMBYOro KPeauTy He Ni3Hille HaCTyNHOro onepawifiHoro AHA nicns yknagaHHa Mk baHkom Ta gisu4Ho 0cob0oto
- nokynuem [JoroBopy KOMMNIEKCHOro 6aHkiBCbkoro obcnyrosyBaHHs isnyHmx ocib.

Akwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, baHk nepepaxoBye Ha PaxyHok
KnieHTa, nepeabavenun y 3asaBsi Ha nigknoyeHHs o Cepsicy «Cnnavyite YyactuHamny abo 3asaBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvynte yacTMHamu», BiANOBIAHY CYyMy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawinHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHsa CepsicoM «Cnnayvynte yactuHamum» KnieHT cnnayye baHky KOMicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HaveHu y 3asBi Ha nigknioveHHs o Cepsicy «Cnnayynte yactnHamuy abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnayvyinte yactuHamuy», Hagani — «kKomicis 3a nepekas KpeaUTHUX KOLWITIBY.
24.63.MignucanHam 3asBu Ha nigknioveHHs go Cepsicy «Cnnayynte yactuHamuy, KnieHt Hagae BaHky npaBo
(Oopy4YeHHs) Ha yTpuMaHHsS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOLWTiB 6e3nocepefHboro 3 CymMm HagaHux
BaHkom izanyHMM ocobam-nNoKynusaM CNOXMBYMX KpeauTiB 3aanid onnaTtu ToBapis, pobiT Ta/abo nocnyr KnieHTta, ki
nepepaxosyBaTUMyTbCcs baHkoM Ha PaxyHok KnieHTa.

24.64.baszosi (CtaHgapTHi) Tapudu (ctaBkn) Komicii 3a mepekas KpegUTHUX KOLUTIB BCTaHOBMIOKTbCA BaHkom
CaMOCTINHO Ta Ha BNacHUW po3cyd Y 3anexHocCTi BiJ YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, SKi HafalTbCs
disnyHUM ocobam-nokynuam 3aansa npuabaHHs ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinniotoTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMMK knieHTamu Cepicom «CnnayynTe YacTUHaMuy, Lo
micTutbes y dopatky 38 go uboro [orosopy.

24.65.bazosi (CtaHgapTHi) Tapudu (ctaBku) Komicii 3a nepekas kpeauTHUX KOLITIB MOXYTb OyTW 3MmiHeHi BaHkom
CaMOCTINHO Ta Ha BNacHWA po3Cya LUNAXOM BUKNafeHHsa y HoBin penakuii Tapudis AT «[MYMB» 3a kopucTyBaHHS
kopnopaTnBHuMu knieHTamum CepsicoM «CnnadynTe YactnHammy, Wo Mictatbesa y doaatky 38 ao uboro [Jorosopy,
3 JOTPUMaHHSAM NOJIOXeEHb Liboro [1oroBopy NpPo BHECEHHS 3MiH 4O AOro nyGnivyHOI YaCTUHM.
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24.66.baHk Mae npaBo CaMOCTIHO Ta Ha BnacHUW po3cyn, 3 b6yadb-AKOoK NepioanyHicTioO Ta Ha Byab-siIKU CTPOK

BCTaHoBmnoBaTn AkUinHI Tapudu (ctaBkm) Komicii 3a nepekas kpeauUTHUX KOLUTIB 9K BignoBigHO 4O YMOB LIbOroO

[oroBopy, Tak i 3rigHO okpeMux NyGnivyHMX akUinHUX npono3uuin, 6oHycHUX, pedepanbHux nporpam abo nporpam

nosaneHocTi baHky Anst KOpNopaTMBHUX KNIEHTIB, SKi onpunogHoTbea Ha CanTi baHky.

24.67.MignucaHHam 3aasu npo nigknodeHHs o Cepsicy «Cnnadynte vactuHamuy» KrieHT 6es3acTepexHo

MOroAXXyeTbCs 3 TMM, LLIO BiH CaMOCTINHO BigcTexxyBaTumMe Ha CanTi baHky Bci noBigoMneHHs1 baHKy Npo BHECEHHSI

3MiH go ny6niyHoi YacTtuHm uboro [doroBopy, 3okpema Ao Hopatky 38 «Tapudm AT «MYMB» 3a kopucTyBaHHSA

koprnopaTvBHuMK knieHTamm Cepsicom «Cnnadyynte YacTuHammy», a TakoX OrOMOLWIEHHA Mpo iX 3MiHy, Mpo
3anpoBaXXeHHs1 YM ckacyBaHHsS AKLiMHUX TapudiB (cTaBok) Komicii 3a nepekas KpeauMTHUX KOLITIB B MeXaX LbOoro

[oroBopy abo 3rigHO OKpeMUX akuiiHMX NPono3uuin, OOHYCHMX, pedeparibHUX Nporpam Yu Nporpam JosIbHOCTI

BaHKy Ansa kopnopaTtMBHUX KNIEHTIB.

24.68.baHk moxe BcTaHOBUTY KnieHTy IHAMBIAyanbHi ymMoBY cnnaTtun Ta/abo IHameigyanbHi Tapudu (ctasku) Komicii

3a nepekas KpeaAUTHUX KOLUTIB.

24.69.BctaHoBeneHi baHkom IHAMBIAyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapudn (ctaskm) Komicii 3a nepekas

KpPeaUTHMX KOLUTIB, @ TakOX CTPOK, Ha SIKMA BOHW 3anpoBafXyeTbCs, 3a3HayaloTbCa Y BignosigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactuHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnavynTte yactuHammy.

24.70.MMicna 3aBeplleHHs CTpPOKy, Ha skuin BbaHkoMm BcTaHoBntoBanucsa IHAuBIOyanbHi ymoBM cnnatu Ta/abo

IHamBigyanbHi Tapudwm (ctaBku) Komicii 3a nepekas KpeauMTHUX KOLUTIB, HapaxyBaHHSA Ta chfarta BKa3aHOoi KOMicil

3[iACHIOETLCA 3rigHO 3aranbHMX yMoB cnnatu Ta basosux (CtaHgapTHux) TapudiB (ctaBok) Komicii 3a nepekas

KpeAUTHUX KOWTIB, Siki nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudu AT «MYMB» 3a

KOPUCTYBaHHSI koprnopaTuBHUMU KriieHTaMu CepsicoM «Cnnadyynte yactTuHammy» 4o uboro [loroBopy, abo y po3mipi

3anpoBamkeHux baHkom y uew nepiog AkUiHUX Tapudis (CTaBOK).

[MoBepHeHHs OO 3aranbHUX yMOBUM cnnaTtu Ta go basosux (CtaHgapTHMX) Tapudie (CTaBok) abo AKUiNHKMX Tapudis

(cTaBok) nicna 3aBepLUeHHSA CTPOKY Ail IHAMBigyanbHMX yMOB cnnaTtu Ta/abo IHamBigyanbHMX Tapudis (CTaBok) He

notpebye odhopMneHHss Mk CTOpOHaMn SIKMXOCh iHAMBIAYanbHWUX YacTuH Ao uboro [orosopy, 3okpema 3asisu npo

3MiHy ymoB Cepsicy «Cnnayvynte yacTuHammy.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNAaCHWI po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBM

cnnatu Ta/abo lHausigyanbHi Tapudun (ctaBkm) Komicii 3a nepekas KpeAMTHUX KOLWTIB 40 3aKiHYEeHHSA CTPOKY iX Aii,

nosigoMuBwK Npo uUe KnieHTa He ni3Hiwe, Hik 3a 5 (N'ATb) kaneHJapHUX OHIB 3a AOMOMOrol 3acoby OOMiHy
iHdbopmauieto, 3a3HaveHoro y 3asBi npo nigkntodeHHst o Cepsicy «Cnnadynte yacTuHamuy» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUx ymoB cnnaty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLTIB He noTpebye ocpopmreHHst Mk CTOpOHaMM SIKMXOCb iHAMBIQYyanNbHUX YacTUH 4O LIbOro

Horosopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «CnnavynTte yacTuHammy.

23.72.TT0 3aBepLUEHHI0 M'ATUOEHHOTO CTPOKY 3 OHS OTpuMaHHA KnieHTom nosigoMneHHs BaHnky npo 3miHy abo

ckacyBaHHS IHAMBIAyanbHUX YMOB cnnaTu Ta/abo lHamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeamTHNX

KOLUTIB HApax0OBY€ETbCH Ta CNNavYyeTbCS:

. 3a HoBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHameigyansHoro Tapudy (Ctasku),
AKi 6yoyTb BCTaHOBMNEHI BaHkOM y BiONOBIAHOMY MOBILOMIIEHHI, - AKLWO BaHKOM NPUIAHATO PiLLEHHSA NPO 3MiHY
IHomBigyanbHMX YMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMn ymosamu cnnatu Ta basosumu (CtaHgapTHumu) Tapudamu (CTaBkamu), AKi BCTAHOBMEHI
BbaHkom 3rigHo nigpo3giny 24 uboro Horoopy Ta Oopatky 38 «Tapudm AT «[MYMB» 3a KOpUCTyBaHHSA
koprnopaTuBHuUMK knieHtammn CepsicoM «CnnavynTte YactuHammu», abo y po3mipi 3anpoBamkeHux baHkom y
uen nepiog AKuUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilLeHHS NPO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBigyanbHUx Tapudis (CTaBoOK).

24.73.MNig vac kopuctyBaHHA Cepgicom «Cnnadvynte yactuHamuy» KnieHT 3060B’A3yeTbes nosigomnsatn baHk npo

i3nyHMX ocCib - NoKynuiB, Ski oTpumanu y baHKy cnoxuBdi KpeauTu 3agns onnaTtu ToBapiB, pobiT Ta/abo nocnyr

KnieHTa, ane BigMoBMNNCA Bif TX OTPMMaHHS Yu Bif ohOpMITEHHS BiAMNOBIAHOrO 4OroBOpPY KyniBi-npoAaxy ToBapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHoOK HagaHoro BaHKkoM CnoXxmB4oro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHO4ABCTBOM rapaHTiHWUIA CTPOK.

Take nNoBigOMMEHHs HanpaenseTbca KnieHToM go BaHky y enekTpoHHOMy BWUrnagi 3a AOMNOMOro obpaHoro

CTtopoHamu 3acoby o06MiHy iHhopmaLieto 6e3nocepeHbO Y AeHb BioMOBU GDi3NHHNX OCIO — MOKYNUiB Big OTPMMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big odopmNeHHs BiANOBIOQHOrO OOrOBOPY KyMiBMi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo mocnyr 4n NOBEpPHEHHsT TOBapy, ONMayveHoro 3a paxyHok HagaHoro baHkom cnoxuByoro kpeguty, y

BCTAHOBIIEHUN YMHMUM 3aKOHOAABCTBOM rapaHTinHUIA CTPOK.

24.74 KnieHT 3060B’A3yETbCA HEe Mi3Hille HacTymHoro poboyoro AHA nicns HanpaereHHs Ha agpecy baxky

€eKTPOHHOrOo NOBIAOMIEHHS NPO hi3nyHMX OCI6 - NOKYNUiB, SIKi oTpMManu y BaHky cnoXueYi KpeauTu 3agnsa onnatu

ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ane BigMOBWNMCS Bif iX OTPUMaHHS 4M Big OCPOPMIIEHHS BignoBiAHOrO

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHaHHSA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM cnoXuBYOro KpeauTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTIMHWIM CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi Takmx ToBapiB, pobiT Ta/abo nocnyr KrnieHTa, Ha onnarty skux

BaHkoMm HafaBaBCs CNOXMBYUIA KpeauT, ANst NoAarnbLIOro HanpaensHHSA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

di3nyHUX ocib-nokynuis nepeq baHkom 3a OTPUMaHMMK CNOXMBYMMU KpeAUTaMM.
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Mpn ubomy BaHk nosepTae KnieHTy Komicito 3a nepekas kpeOuTHUX KOLWTIB, fka Oyna yTpumaHa nig 4dac

nepepaxyBaHHs Ha PaxyHok KnieHTa cymn cnoxuBymnx kpeauTie BigAnNoBigHO 4O YMOB Lboro [lorosopy, nuile y pasy

NoBepPHEHHsT i3nYHO 0COBO — NOKyMLem ToBapy Yu BiamMoBM Big pobiT Ta/abo nocnyr, onnadyeHux 3a paxyHoK

CMOXMBYOIo KpeauTy, NpOTAroM 3aKOHOAABYO rapaHTOBAHOrO YOTUPHAAUATUAEHHOro CTPOKY 3 AHSA npuabaHHA

ToBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBeaeHHs baHKOM MOMWIKOBOI, HEHaNEXHOI abo HeaKLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHTa, baHk HanpaBnsie KnieHTy 3a gonomoroto obpaHoro CTtopoHamy 3acoby oOMiHy

iHdbopmaLjieto BUMOTY y €eNneKTPOHHIA ¢popMi Mpo MOBEpHEHHsT Uux kowTiB, a KnieHT 3060B’A3aHWiA He nisHiwe

HaCTynHoro pobo4yoro AHst 3 MOMEHTY i OTPMMaHHS, NOBEPHYTU Ha paxyHOK BaHKy cymy MOMWIKOBOI, HEHaNEeXHOT

abo HeaKLlenToBaHOI NnaTiXKHOI onepalii.

24.76.MignncanHsam 3asasun Ha nigkntoyveHHsa 0o Cepsicy «CnnavynTte yactuHamu» KnieHT gopydvae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoky kopuctyBaHHs Cepsicom «Cnnavynte YyacTuHammuy npoBoanTu [lorosipHe CNncaHHs

3 6yab-akoro PaxyHky Knienta, akuni 6yae Bigkputun 3rigHo uboro Jorosopy abo iHworo yknageHoro CTopoHamu

AoroBopy:

e  4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty akux baHkoM HagaBaBCHA CNOXUBYUN
KpeauT, Ta sika nignsirae NoBepHEHHIO Ha paxyHOK baHKy BHacnigok BigMOBKM oi3MYHOI 0cobU - MOKynus Big iX
OTPUMaHHS YK Big opOPMIIEHHS Bi4NOBIQHONO AOrOBOPY KymiBMi-MpoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHS idnyHO 0cobOI0 - MOKyNuem TOBapy, OMMa4YeHoro 3a paxyHOK HagaHoro
BaHkoM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiHUIA CTPOK;

e CYM NOMUITKOBUX, HEHaNEXHNX abo HeaKkLenToBaHUX NNaTihkHOI onepauin baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77 KnieHT 3abesneyvye HasiBHICTb Ha BNacHMX PaxyHkax A4OCTaTHbOI CyMMW FPOLLOBMX KOLUTIB OJ1 BUKOHAHHS y

noBHoMy obcAsi 3agna nposedeHHs ix [JOroBipHOro cnmcaHHs, y nepegbadyeHnx nyHktamu 24.75 1a 24.76 upboro

[Jorosopy Bunagkax.

24.78.Akwo Ha PaxyHkax KnieHTa 6yge HegocTtaTHbO KowTiB Ans [JoroBipHOro cnncaHHs Beiei cymy 3ab0proBaHoCTi

no 3060B’a3aHHAM KnieHTa, siki nepenideHi y nyHktax 24.75 ta 24.76 upboro [JoroBopy, abo baHk 3 iHLINX NpUYrH He

3MOXe 34incHNTK [loroBipHe cnucaHHA BKazaHUX NnaTexiB BHACNIAOK HaKNadaHHS apeLuTy Yu BCTAHOBMNEHHS iHLINX
00TskeHb No PaxyHkam KnieHTa, To baHk Moxe npusynuHuTu HagaHHs KnienTy Cepsicy «CnnadynTte YactMHaMmy,

NMoOYMHaK4M 3 NepLIoro onepauinHoro AHg, SKMN Cnigye nicna HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKy Ans

cnnaTtu BiANoOBIAHUX NNaTexis.

24.79.baHk BigHOBNO€E HagaHHsa Cepeicy «CnnavyrTe YyacTMHaMmy He MisHille HacTynHOro onepauinHoro gHs nicns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3060B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 uboro

Horosopy.

24.80. KnieHT Hece BignosiganbHiCcTb 3a 6yab-aki 36uTkn (Koay), ki 3aBaaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTii Ta 3acBifYeHb CTOCOBHO HasfeXHOro BUKOHAHHS NOSIOXeHb Uboro [loroBopy Ta BMMOI 3aKOHO4aBCTBa B

cdepi CNOXMBYOro KpeauTyBaHHs1, 3aXUCTY NpaB cnoXxuBadiB hiHaHCOBMX nocnyr Ta/abo peknamyBaHHA hiHaHCOBKX

nocnyr, i BaHk mae npaBo BumaraTy Big KnieHTa BigLukogyBaHHA Taknx 30MTKIB (LLUKOAM) y MOBHOMY 0OCS3i.
24.81.CTOpPOHMN LLOMICAYHO CKNafawTb enekTpoHHWn KoHconigoBaHuW 3BIT Mpo pesynbTatv HagaHHa Cepsicy

«CnnayynTe YacTuHaMn» 3a KOXHWUA KaneH4apHUN Micaub.

24.82.baHk 3a JonoMorot 3acoby oOMiHy iHopMaLieto, Skuii Bu3HadeHMn y 3asiBi Ha nigknoyeHHsa go Cepsicy

«Cnnauynte yactnHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayymte 4actvHamu», Hanpaense KnieHTy

eneKkTpoHHMI KoHconigosaHun 3BIT Npo pe3ynbTatv HagaHHa Cepsicy «Cnnavyrite YactuHamny Ao 20 (gBaausToro)

yucna Mmicaus, SKUn cnigye 3a 3BiTHUM.

24.83.®opma enekTpoHHOro LomicayHoro KoHconigosaHoro 3BiTy nNpo pesynbtaty HagaHHs Cepsicy «Cnnavyiite

YacTMHamMuy» BCTaHOBMOETbCA BaHkoM camoCTiHO Ta po3MiwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm

3acobi 0bmiHy iHchopmaLieto.

24.84 KnieHt BnpogoBX 3 (Tpbox) poboumx OHIB 3 AaTu OTpuMaHHsA Big BaHKky LWoMiCAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy Npo pesynbTaty HagjaHHA Cepsicy «Cnnadynte 4acTuHamu» MiANUCYE WNOro LUMASXOM

HaknagaHHsa KeanicdikoBaHoro abo YgockoHaneHoro ElNM Knienta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTtae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamm 3acoby 06MiHy iHdopmalieto.

24.85.3a HasABHOCTI MOTMBOBaHWX 3ayBaXeHb [0 3MICTy cknageHoro baHKoM enekTPOHHOro LOMICAYHOro

KoHconigoBaHoro 3BiTy nNpo pesynbTatn HagaHHa Cepsicy «Cnnayvynte yacTuHamuy, KnieHT BnpogoBx 3 (TpbOX)

pobounx OHIB 3 AaTu OTPMMaHHs 3BiTy HanpaBnsae Ha agpecy baHky BignoBigHi 3ayBakeHHS OO MOro 3MmicTy y

€neKTPoHHOMY BUrnsidi 3a gonomoroto obpaHoro CtopoHamum 3acoby obmiHy iHopMmauieto.

24.86.4Kwo y BuU3Ha4veHi nyHktamu 24.84 T1a 24.85 uboro [loroBopy CTpoku KnieHT He HanpaBuTb 0 BbaHky

nignucaHun 3i ceoei CTOPOHU LLIOMICAYHMIA enekTpoHHMI KoHconigoBaHui 3BIT Npo pe3ynbTatv HagaHHsa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBuTb 40 baHKky MOTMBOBaHI 3ayBaXKeHHS 40 NOrO 3MICTY, TaKUIN LLIOMICAYHUIA

enekTpoHHWI KoHconigoBaHui 3BiT Npo pesynbTaTh HagaHHa Cepsicy «CnnayynTe YacTuHaMmm» Ta NOro 3MicT, B

TOMY YKUCTi CyMU nepepaxoBaHnx KnieHTy KOLTIB 3a CNOXUBYMMY KpeanTamMu, HagaHuMmm BaHkom disnyHnm ocobam-

nokynusiM anst onnatu Toeapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s

KpeauTHUX KowTiB Ha PaxyHku KnieHTa, BBaxxaTUMyTbCsi NOroaeHnmn KnieHtom.

24.87.KoxHa 3i CTOpiH MOXe iHiLiloBaTh NpoBeAeHHs Nepiogu4HKX 3BipOK po3paxyHKiB, 3aicCHeHUX Mk CTopoHamum

y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLK iHWiA CTOPOHI BiANOBIAHWI 3aNUT Pa3oM 3 MPOEKTOM aKTy

3BipKM y €NEKTPOHHOMY BUIMiAAi 3a gonomMoroto obpaHoro CtopoHamm 3acoby obmiHy iHhopmauieto.
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24.88.KnieHT abo baHk He nisHiwe 3 (Tpbox) pobounx AHIB 3 AaTy OTPUMaHHS Bif iHiLitolo4ol CTOPOHM 3anuTy Ha
NpoBefeHHSA 3BipKM pO3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eNneKTPOHHOMY BUIMsAAi, OnpauboBYE BiAnNOBiOHI
OOKYMEHTN, nignucye OTpUMaHUM akT 3BiPKM pO3paxyHKiB LINAXOM HaknagaHHa KsanigikoBaHoro abo
YpockoHaneHoro ElN ta noBepTae 1ioro Ha agpecy iHiditoto4oi CTopoHu 3a gonomoroto obpaHoro CtopoHamu 3acoby
0bMmiHy iHdopmaLieto.

24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBaXKeHb [0 3MICTY CKNageHoro iHilitoto4doo CTOPOHO NPOEKTY akTy 3BipKu
po3paxyHkiB, iHWa CTopoHa BNpoAoBX 3 (TpbOX) poboumx OHIB 3 AaTW MOro OTPUMAaHHA Hanpaense BignoBigHI
MOTUBOBAHI 3ayBa)X€HHSI Y E€NEeKTPOHHOMY BUIMsAi Ha agpecy iHiditorodoi CTOpoOHM 3a [OMOMOrokd 06paHoro
CTopoHamMu 3aco0y eneKkTpoHHOI B3aemogji.

24.90.AKkwo y BM3Ha4deHi NyHkTamu 24.88 Ta 24.89 uboro [oroBopy cTpokum CTOpoHa, sika oTpumana 3anuT Ha
NpoBeaeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditoto4voi CTopoHu nignucanun KeanidikosaHum EIM akt
3BipKM Yy €NeKTPOHHOMY BuUrMsAi abo He HanpaBuUTb MOTMBOBAHI 3ayBaXeHHS OO0 MOro 3MiCTy, TakMi akT 3BipKu
BBaXXaTUMYTbCSA norompxeHnMmn CTOPOHO, Ska oTpuMMana Big iHilitotodoi CTOpOHM 3anuT Ha NpoBeAEeHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixx CtopoHamm y mexax Cepsicy «Cnnadvynte YyacTUHaMm».

VI.MpunuHeHHAa HapaHHA CepBicy «Cnnayynte YyactTMHamMm»

24.91.KnieHT mae npaBo B OOHOCTOPOHHLOMY MOPSAAKY BiAMOBWUTUCH Big kopucTyBaHHA Cepsicom «Cnnadyinte
YacTMHamuy, HanpasuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3MiHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHamuy y bopmi Ta y cnocib, ski nepeagbaveHi nignyHktamun 24.22.1 ta 24.22.2 nigpo3sginy 24 usoro [Jorosopy,
3a 15 (M'aTHaguUsTb) KaneHgapHUX gHiB Ao BaxkaHoi gaTvn npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyiite YacTMHaMn» NPUNUMHAETLCA Ha 16 (LWiCTHAQUATMI) KaneHaapHui
OeHb nicnsg oTpumaHHa baHkom 3asBu npo 3MiHy ymMoB HagaHHA Cepsicy «Cnnavyte YacTuHaMmy.

24.92.baHk Mae npaBo B OAHOCTOPOHHBOMY MOPSIAKY NPUNUHUTKM HadaHHA Cepsicy «Cnnadvynte 4YacTMHaMmy,
HanpaBuBWK Ha agpecy KrieHTa BignoBigHe eneKkTpoHHE MOBiQOMIIEHHS 3a gonomMoro obpaHoro CTopoHamm
3acoby obmiHy iHdbopmauieto 3a 15 (M'ATHaQUATL) KaneHgapHUX AHiB oo 6axaHoi gatm npunuHeHHs Jorosopy.

Y TakoMy Bunagky HaganHa Cepsicy «Cnnadynte yacTMHamuy MpUNUHAETbCS Ha 16 (WicTHagUATUIA) AeHb nicns
oTpuMmaHHA KnieHToM BignoBigHOro eNeKTPOHHOro NoBigoMIeHHSa baHky.

24.93.baHk 5K CyB'eKT NMEepBUHHOIO (HIHAHCOBOrO MOHITOPUHIY, (DIHAHCOBUIW Ta BaniOTHWMN areHT Mae npaso
BIOMOBUTUCA Bi4 NiOTPUMAaHHA AinoBux BigHocuMH 3 KnieHTom, 3okpema i Big HapaHHa Cepsicy «Cnnauyiite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeadadyeHnx 3akoHo4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPaBOBMMW akTaMu, 30KpeMa YMHHUM 3aKOHOLAABCTBOM Yy cdepi PiHaHCOBOrO MOHITOPUHTY, Yrogot
FATCA/Yrogoto CRS T1a ctatteto 39-3 NogaTkoBOro kogekcy YkpaiHu.

Mpo npaBoBi nigctasu Ta gaTy, 3 Akoi [orosip npunuHsie csotw fito, baHk nosigomnse KrieHTa nucbmMoBO 3a
gonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHopmaLieto.

3akpinneHa y uboMy MyHKTI npouedypa posipBaHHsa baHkom uboro [loroBopy € CaMmoCTiHOK Ta A0 Hel He
3aCTOCOBYIOTLCA 3ararbHi NpaBuna, siki BUsHayeHi nyHKkTom 24.92 nigpo3ainy 24 uboro [Jorosopy.

24.94.®iHaHcoBi 3060B’A3aHHs CTOpiH, WO BMHUKNIM Nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTMHamuy, Ta SKi 3anvWWIMCS HEBMKOHAHUMW Ha [aTy NPUNUHEHHSA HadaHHA UbOro cepsicy, MiansaralTb
HanexxHoMy BUKOHaHH0 CTOpOHaMM Ha TUX Xe YMOBaX, L0 BU3HAa4YeHi nigpo3ainom 24 uboro [Jorosopy.

25. MOCNYTrA AOroBiIPHOIO CrNCAHHA

25.1. baHk Hagae Mocnyry [lorosipHoro cnucaHHA kowTiB 3 PaxyHky 3a pekBisutamu KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3agasu wopo nocnyrn [orosipHoro cnucaHHa kowTiB (Jogatok 33 oo uboro [Horosopy). BbaHk
po3nounHae HagaHHs nocnyru [OoroBipHOro cnmvcaHHsa KowTiB 3 PaxyHky 3a peksisutamu KnieHTa He nisHiwe
onepauifiHOro AHd, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asBa wofgo nocnyru [dorosipHOro
CMUCaHHSA KOLUTIB.

25.2. KnieHT gopyyae baHky 3givicHioBaTu [lorosipHe crnucaHHsA kowTiB 3 Moro PaxyHKy B BaHKy Ha KopucTb
OoTpyMyBa4a, o obCnyroByeTbCs B yNOBHOBaXXeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CNUCaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnncaHHs 34iMCHI0ETbCS OAHOYACHO 3 NPoBeAeHHAM onepauii no PaxyHky y
po3Mipax, BCTaHOBMeHMX pfitounmmn Tapudamn BaHky, Ta y nopsigky, obymoBneHomy nignyHktom 5.3.1 uporo
[Oorosopy.

25.4. Nocnyra JorosipHOro cnucaHHs KowTiB 3 PaxyHKy 3a peksisutamu KnieHta gie 4o npunuHeHHs aii Jorosopy
abo po BigmoBu KnieHTa Big oTpMMaHHs Uiei nocnyru wnsxomMm HagaHHs baHky 3aseu wono nocnyru [oroBipHOro
CMMCaHHS KOLUTIB 3 MPOXaHHAM NPUNUHEHHSA HafaHHA 3a3HaveHol nocnyru. baHk npunuHae 3aincHeHHs [orosipHoro
crnmcaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHile onepauiiHoro AHs, HacTyrnHOro 3a gHeM, B AKOMY
0o baHky Haginwna 3asaBa woao nocnyrm [orosipHOro cnMcaHHs kowTiB. Y pasi BiamoBu KnieHTa Big oTpUMaHHSA
uiei nocnyru nignucaHHa bankom 3asiBu woao nocnyru [JoroBipHOro cnmcaHHs KoWwTiB He 000B’si3KoBe.

26. 3ABE3IMNEYEHHA AOCTYNY A0 AOOATKOBUX CEPBICIB
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26.1.baHk 3abe3neyvye BUKopucTaHHA KnieHToM [o4aTKOBUX CEPBICIB - cepBiciB NnapTHepiB baHky, siki Ana 3py4HOCTI
KnieHTa iHTerpoBaHi o Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik gooaTKoBUX cepBiciB Ta yMOBM 3abesnevyeHHs A0 HUX OOCTyny Bu3HadeHi y [opgatky 21 oo uboro
Horosopy.

26.3. baHk He Hece BignoBiganbHICTb 3a NOBHOTY, CNPAaBXHICTb Ta AOCTOBIPHICTb iHbOpPMAaLii, Ky HaalTb cepBicu
napTHepiB.

27.000ATKHU

Hopatok 1 — 3asBa npo npueaHaHHa oo [JorosBopy 6aHKIBCbKOro 06CnyroByBaHHSA KOPNOPATUBHUX KIIEHTIB
HopaTtok 2 — 3asaBa npo 3MiHy yMOB 06crnyroByBaHHsi 3a [loroBopom 6aHKiBCbKOro 06CnyroByBaHHs KOpnopaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»

HopaTtok 2.2 — 3asBa Npo BiAKPUTTA paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTkm) Ta
3anuT-3asBa Ha BUNyck BipTyanbHoi kapTku;

HopaTtok 2.3 — 3aaBa npo BigkputTs paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BI1K);
HopaTtok 2.4 — 3aaBa npo 3aMiHy yMoB 06CnyroByBaHHs (3miHa akeTy);

HopaTtok 2.5 — 3asaea npo IHTEPHET- BAHKIHT;

Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs go [doroBopy GaHKIiBCbKOro o6CryroByBaHHs
KOPNopaTUBHUX KMIEHTIB Y LINOMy)

Hopatok 3.1. — 3aaBa npo posmiweHHa Bknagy (y pasi npuegHaHHa go JoroBopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHkiBCbKOro 06cnyroByBaHHS KOPNOPaTUBHNUX KMIEHTIB)

Hopatok 3.2. — 3asBa npo po3swmiweHHa Bknagy (y pasi npuegHaHHsa oo [orosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu JoroBopy GaHKIBCbKOro o6CnyroByBaHHS KOPNoOpaTUBHUX KIIEHTIB, SKi ideHTudikoBaHi baHkom Ta cTpok
akTyanisauii ineHTudikayinHux gaHmx no SkUm He HacTaB)

Hopatok 3.3. — 3asiBa npo po3miweHHs Bknagy 3a [denosutHumu nporpamamm «[enos3ut «CtaHaapTHUMA» Ta
«[deno3nt «3py4vHuiny, sika cKnagaeTbCsl Y eNEKTPOHHI opMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOI KOMYHikaLil
HopaTtok 4 — 3asiBa npo 3MiHy ymMoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif, po3milleHHs Bknagy

Hopatok 5 — Tapudoum lMNakeTis

Hopatok 6 — Tapundu baxky

HopaTtok 7 — MNacueHi NnpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady koprnopatmsHoi BIK

Hopatok 8.1 - Tunu 6aHKiBCbKMX NAATPKHUX KapTOK, SKi BUMYCKaOTbCA ANS PO3NOPAOXKEHHSA PaxyHKOM

Hopatok 9 — NpaBuna (pekomeHaaLii) BUKOPUCTaHHSA KOPNopaTMBHOI NnaTtikHoi kapTkn AT «[TYMbB».

HopaTtok 10 — 3asBa npo Kyniemto iHO3eMHOT BanioTu

Hopatok 10.1 — 3asBa Npo 06MiH iHO3EMHOT BanoTU Ha iHLWY iHO3eMHY BamnoTy

Hopatok 10.2 — 3asBa Npo npogax iHO3eMHOI BantoTh

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosopoM No3uku

HopaTtok 13 — 3aaBa npo HagaHHSA nocnyr 3apnnaTHOro NPOEKTY

Hopatok 14 — MNepenik PisanyHMX 0Cid, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dhopmi)

Hopatok 15 — MNepenik PizanyHMX 0CiO, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLLOBUX KOLWTIB PidnyHnUM ocobam (B eneKTPOoHHIn dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLloBux kowTiB PisnyHum ocobam (y naneposivi opmi).

Hopatok 18 — Tapudum Ha gogaTkoBe pPo3paxyHKOBO - kacoBe 06CnyroByBaHHs

Hopatok 19 — 3asiBa npo HagaHHsS NOCNyr A0AAaTKOBOIO pO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HagaHHS Nocnyr 4O4aTKOBOIO PO3paxyHKOBO-KacoBOro obCryroByBaHHs

Hopatok 21 — lNepenik 4oOaTKOBMX CEPBICiB Ta YMOBU 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa 4o CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npuomy-nepegadi ObnagHaHHA (Npy BCTAHOBIEHHI)

Hopatok 23.1 - AKT npuitomy-nepegadi O6nagHaHHsA (NpyY NOBEPHEHHI)

Hopatok 24 — 3asaBa npo BigMoBy Bia CepBsicy TOProBoro ekBampuHry

Hopatok 25 — 3aaBa Ha nigknoyeHHs goaatkosux CepB.iciB TOProBoro ekBampuHry

Hopatok 26 — 3asea npo 3miHy ymoB CepBicy TOProBoro eKkBampuHry

Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — Tapudpm AT «[MTYMB» Ha 06cnyroByBaHHSA 3apniaTtHUX NPOEKTIB KOPNOPaTUBHUX KMNIEHTIB Ta BUNNaTy
MEHCIN, rpOLLIOBOT AOMOMOIM Ta iHLWNX AEePXKaBHUX CoLianbHUX BUNnat

Hopatok 29 — MNnaTikHa IHCTPYKLUiA B HaUiOHanNbHin BantoTi

Hopatok 30 — MNnaTikHa IHCTPYKLUiA B IHO3EMHIN BantoTi

HopaTtok 31 - IHCTpyKLUis MO 3anNOBHEHHIO NNATIPKHOT IHCTPYKLi B iIHO3EMHI BantoTi

HopaTtok 32 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLiKy roTiBku B Kaci.

OopaTtok 33 - 3asdBa Woa0 Nocrnyru 4OroBipHOro CrMCaHHS KOLLTIB.

Hopatok 34 - 3asBa Npo HagaHHA NOcnyr A04ATKOBOro po3paxyHKOBO-KAacoOBOro 00CnyroByBaHHS

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoBOro 06cnyroByBaHHs

HopaTtok 36 - 3asaBa Ha nigkniodeHHs ao Cepsicy «CnnavyinTte YactuHamm»
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Hopatok 37 - 3asBoto Npo 3miHy ymoB Cepsicy «Cnnavynte YyacTuHaMmm»

Hopatok 38 - Tapucum AT «[MYMB» 3a KopucCTyBaHHs KopriopaTuBHUMU KnieHTamm Cepsicom «CnnauyiTte
YacTHamMu»

MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY

MicuesHaxomgkeHHs: Ykpaina, 04070, m. Kuis, Byn. AHApiiBCbKa, 4.

MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.

laeHTndikauinHmi ko 14282829, ko 6aHky 334851

KopecnoHgeHTcbkuin paxyHok UA613000010000032005104101026 B HauioHanbHomy GaHky YkpaiHu (kog 6aHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

FNonosa MpaeniHHa AT «[MYMB» Ceprin HEPHEHKO
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