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NYBNIYHA NMPONO3nUIA
AKUIOHEPHOIO TOBAPUCTBA
«MEPLIUN YKPATHCBKUIA MI)KHAPOD,HI/II?I BAHK»
HA YKNAOEHHA 0OIrOBOPY BAHKIBCbKOIO OBCITYITOBYBAHHA
KOPMOPATUBHUX KIIIEHTIB
(HoBa pepakuisn pie 3 27 6epe3Hsa 2025 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLNA YKPATHCBKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHuM Oronowye npono3uuito Ha YKageHHS
[oroeopy 6aHKiBCbKOro 00cnyroByBaHHs KOPNopaTMBHUX KIieHTIB, Hagani — «MybniyHa npono3uuisi», Npo HagaHHA
BaHkom nmnaTikHUX Nocnyr, NPOAYKTIB Ta CEpBiICIB KOPMOPATMBHMM KMNiEHTAM CerMeHTy Marnoro i mikpo BisHecy,
rpoLIOBUA 0BOPOT Big 34INCHEHHS NiANPUEMHULBKOT AISNbHOCTI SKUX 3@ NOBHUI pik He nepesuLlye 200 mrH rpH 6e3
MAB, Hapgani — «KnienTn», a Takox npo posmiweHHa Bknaais 3rigHo [oroBopy 6GaHkiBCbKOro Bknagy, Skun €
CKknagoBoto YacTuHow [oroBopy 6aHKIBCbKOro o6cnyroByBaHHsA KOpnopaTUBHUX KNiEHTIB, Hagani — «JloroBip».

Lia My6niyHa npono3uuis € YMHHO A0 AaTh po3MillleHHs Ha CanTi baHky BignoBigHOro NoBigoOMMIEHHS Npo i
BiOKNMKaHHA Ta  pa3om 3  [oroBopom  onpuniogHeHa Ha  Cawnti  baHky 3a  NOCUIaHHSAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «okymeHTU», KaTeropis:
«[ns 6isHecy», nigkaTteropis: «[dorosip Ans manoro 6i3Hecy».

My6niyHa nponosuuis He € NyOniYHMM JOroBOpOM Yy po3yMiHHi cTaTTi 633 LinBinbHOro kogekcy YkpaiHu.

AkuenT uiei My6niyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHanHsa Ao [Jorosopy Ha nigctasi 3asBy Npo NpuegHaHHS.

AkuenT uiel NybnivyHoi nponoawuuii 3 MeToto yknagaHHs JoroBopy 6aHKiBCbKOro Bknagy, SKUn € CKnagoBoko
YacTuHoto uboro [lorosopy, 3aivicHeTbea KnieHTamm BignosigHo o ctaTTti 634 LiueinbHOro kogekcy YkpaiHu Ha
nigctasi 3asiBi Npo po3milleHHs Bknagy.

My6niyHa npono3uuis, nybniyHa 4YactuHa [oroBopy 3 yciMa godaTkaMu, a Takox hopMu iHOUBIQyanbHUX
yactTuH [oroBopy, 3okpema 3asiBU Npo MpuedHaHHs, 3asBu Npo po3MilleHHs Bknagy Ta iHWMX 3asB npo
nigKNYeHHsa 0o nocnyr Ta/abo cepsiciB, a Takox 3asB Npo 3MiHy YMOB 0b6CryroByBaHHsi, 3asiB Mpo 3MiHy yMOB
Bknagy 4v 3asiB Npo 3MiHy YMOB HagaHHs nocnyr Ta/abo cepsiciB, pa3oMm cknagatTb eanHui gokymeHT — JOTOBIP
BAHKIBCBbKOIO OBCJTYTOBYBAHHA KOPIMOPATUBHWX KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» a6o
«AT «MYMB», B ocobi 3actynHuka Monoswu MNpasniHHa Marguya Cepria bopucosnya, akui gie Ha nigctasi CtaTyTy,
3 OAHIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nignucaHa 3asiBa Npo NpueaHaHHA Jo uboro JoroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOpoHU», a okpemo — «CTopoHa», yknanu uen [orosip 6aHKiBCbKOro o6cnyroByBaHHS
KopriopaTUBHUX KrieHTIB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO34 | «<x3ATAllbHI 3ACAOU»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B OIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auifHo-TexHi4YHMX 3acobiB HauioHanbHoro
GaHky YkpaiHn, akui 3abesnedyye HOpMyBaHHS LEHTpanisoBaHoi iHopmauinHoi 6a3n npo gorosopu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anydyeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaoum noBOPOTHY (biHaHCOBY AOMOMOrY).

API - npuknagHuin nporpaMHui iHTepdenc, 3a 4ONOMOro SIKOro y MopsAaKy Ta BUunagkax, nepeadadyeHunx umm
[oroBopowm, 3abesne4vyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumMi oHNanH LWNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMY NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOSY Big baHKy-eMiTeHTa Ha NpOBeAEHHSA NnaTikHOI onepadii i3
BuKkopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUinHWUA 3anuT Ta Bignosiab B doopMati aBTopm3aLiiHOro
Kody 3a pesynbTaTamu NO3UTMBHOI aBTopmM3aLlii.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWnx BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicu y NOpPiBHAHHI 3 po3mipamn basosux
(CtanpapTHux) Tapudis, ski BudHadeHi uum [orosopom, 3okpema [opatkom 6 «Tapudpm Bbanky»/Oogatkom 5
«Tapwndu MakeTiBy/Oogatkom 28 «Tapudpm AT «[MYMB» Ha obcnyroByBaHHs 3apnniaTHUX NPOEKTIB KOPNopaTUBHUX
KNieHTIB Ta BMMMaTy NEHCIii, rpOLLIOBOT ZONOMOrM Ta iHLWNX AepXaBHUX couianbHux Bunnat»/JoaaTtkom 18 «Tapudm
Ha godaTkoBe PO3paxyHKOBO - kacoBe obcnyroByBaHHs»/dogatkom 38 «Tapudun AT «MYMB» 3a kopucTyBaHHS
kopnopaTtnsHumu knieHtamu Cepsicom «CnnayvynTte yacTuHamMuy», a Takox lHamBigyansHuMu Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [oroBopy [Maketu/mocnyrn Ta/abo cepsicu, abo, HaBnaku, MigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [orosopy, y ToMmy uucni Jopatkom 6 «Tapudm banky» Ta JogaTtkom 7
«MacuBHi npogykTu» abo IHauBigyanbHMMKM Tapudamu (CTaBkamu), 3rigHO SKUX HAPaxOBYHOTbLCSA MPOLEHTM Ha
3anuwokK kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoum [Mocnyry «[MpubyTkoBMIA paxyHOK»/«He3HmKyBanbHUN
3anuwok», 4 Ha poamilleHi KnieHtamun y baHky 3rigHo ymoB usoro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTbLCA BaHkOM CaMOCTIIHO Ta Ha BnacHuWiW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKUiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMX nponosuuin, BoHycHuX, pedepansHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi BaHky.

IHdbopmaLivHi npumiTkn BaHky Npo ymMoOBM Ta CTPOKWM 3anpoBafkeHHA AKUiVHUX TapudiB (CTaBOK) TakoxX
BKIMovaTbes Ao BignosigHux Jopatkis go uboro [Jorosopy, 3okpema [Hopatky 6 «Tapudu Bbanky»/Oogatky 5
«Tapudu MakeTiBy/OogaTky 28 «Tapudu AT «MTYMB» Ha obcnyroByBaHHS 3apniaTHUX MPOEKTIB KOPNopaTUBHUX
KnieHTiB Ta BWNMaTy MeHCIin, rpoLLoBOl JOMOMOrM Ta iHWNX AepXaBHUX couianbHux BunnaTt»/OoaaTky 18 «Tapudu
Ha Jo[daTKoBe po3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[opatky 38 «Tapudm AT «MYMB» 3a kOpUCTyBaHHS
kopnopaTtnBHumMu krieHTamu Cepsicom «CnnadynTe yactuHamu» Ta [logatky 7 «llacuBHi NnpoayKkTny.

Ba3oBi (CtaHpapTHi) Tapudcdu (ctaBku) — BcTaHoBneHi baHkoM camoOCTIMHO Ta Ha BRacHUM poscyn
CTaHAapTHI PO3MipX KOMICIMHOI BUHAropoau Ta iHWKX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyrn Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3MiIpVM NOPOroBMX 3HAYEHb, MiHIManbHMX CyM Ta CTaHOapTHI
CTaBKW, 3a SIKMMW HapaxoBYHOTbCH MPOLEHTU Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bknovatoum [lMocnyry
«MpnbyTkoBUI paxyHOK»/«He3HMXKyBanNbHMI 3anuWoK», Y Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
[orosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo foaatky 7 «llacuBHi npoayKTuy.

Posawmipn Basosux (CtaHgapTHux) Tapudis (CTaBok) 3akpinneHi y BignosigHnx JogaTtkax oo usoro [Jorosopy,
3okpema [opatky 6 «Tapucu banky»/Oopatky 5 «Tapudwm [MakeTiB»/Ooaatky 28 «Tapudpm AT «MYMB» Ha
06CcnyroByBaHHS 3apniaTHUX NPOEKTIB KOPMOPATMBHUX KMIEHTIB Ta BUNMATY MEHCIA, rpOLIOBOi AOMOMOIM Ta iHLWMX
JepxaBHux couianbHux  Bunnat»/Jopgatky 18 «Tapudm Ha pgooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHsi koprnopaTuBHUMUK KriieHTamu CepBicoM
«CnnavynTe YactMHamu», a Takox y flogatky 7 «lMacuBHi npooykTny.
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BaHK - eMiTeHT — OaHK, SIKMIA € YNeHOM MibXKHApOAHOI, HaLioHamNbHOI NNaTKHOT CUCTEMU Ta 34IACHIOE EMICIit0
(Bunyck) BIIK.

BIK (6aHkiBCbka nnaTidkHa KapTka) — NNaTiKHUIA iIHCTPYMEHT, €NeKTPOHHWUIA NnaTikHUIA 3acib y Burnagi
eMiToBaHOi baHKOM y BCTaHOBNEHOMY YMHHMM 3aKOHOL4ABCTBOM MOPSIAKY KOpnopaTuBHOI (6i3HeCoBOi) NnacTnkoBoi
KapTKW, KM BUKOPUCTOBYETLCS [epxaTtenem Ans iHiuitoBaHHA nnaTikHUX onepaui no PaxyHky KrnieHTa, a Takox
NpoBeAEHHS iHLLIMX BCTAHOBNEHNX YNHHUM 3aKOHOA4ABCTBOM Ta LM [JOoroBopom.

BipTtyanbHa kapTka — MnaTtbkHWUA iHCTPYMEHT, €NEeKTPOHHWA NnaTikHWi 3acib, emiToBaHwi BaHkom y
BM3HayeHoMy bBaHkoM 3acobi AucTaHUinHOT KOMYyHiKauii y Burngai Habopy enekTpOHHWX AaHuX, SKi
BMKOPUCTOBYIOTbCA [epkaTenem Ang iHilitoBaHHA nnaTikHMX onepaui no PaxyHky KnieHTa, a Takox npoBeaeHHs
iHLLMX BCTAHOBNEHNX YNHHUM 3aKOHOA4ABCTBOM Ta LM [1oroBopoM onepaLiin, 3a BUKMOYEHHSIM TUX, SKi TOTpebytoTb
060B’513K0BOro BUkopuctaHHa BIK, BUrotoBneHmx Ha isn4HoOMy HOCIl.

FapaHTinHe MOKPUTTS — CymMa KOLITIB HE3HMXKXYyBarlbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
nNpoBeAeHHsA nnaThkHUX onepadin 3 BukopuctaHHam bBIK.

Hdeno3ntHi nporpamn — ctaHgapTHi yMoBM po3milleHHst KnieHtammn Bknagie y BaHky, ki nepenbaveHi
nigposginom 21 uboro forosopy Ta LoaaTtkom 7 «[lacuBHi NpogyKTu».

[Jeno3nTHuM paxyHOK - paxyHOK, LLO BiAKpuBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ansi 30epiraHHst KOLITIB
KnieHTa Ha BCTaHOBNeHW CTpPok abo 6Ge3 3a3Ha4yeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxia), sKi
nigndaratoTe noBepHeHHto KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CKNnagoBoto YaCTUHO
usoro forosopy.

HepxaTtenb - @isnyHa ocoba, ska Ha 3akoHHWUX nigcTaBax Bukopuctosye BIK, 3okpema BipTyanbHy kapTky,
abo 1i pekBi3uTn Anga iHilitoBaHHS nnaTtixHoi onepauii. Oepxatenem BIMK um BipTyaneHux kapTok € npauiBHUK Ym
JoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a sikoro baHkom BunyckaeTbca koprnopatmeHa bIK, 3okpema BipTyanbHa
KapTka.

JdoroBip no3uku — pJoroBip, skui nepegdayae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
KpeauTopoM-Hepe3naeHTOM 3a KpeguTamu, no3mMkamMmum Y noBOPOTHUMU (PiHAHCOBMMUK JONOMOramMmu, y ToMy yuchi,
AKWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — 0e0eToBU Nepekas, WO 3AiNCHI0ETLCA 3a 3rogoto KnieHTa npoTsdrom CTpoky Ail
[oroBopy Ha nigcTaBi nnaTikHOI IHCTPYKUiT BaHKy ANsi BUKOHAHHA NnaTikHMX onepauii, NoB's3aHuX M coboro
CMiNbHUMM O3HaKaMu.

EN (eneKTpOHHUM NiQNKUC) - €NEeKTPOHHI AaHi, K AoAalTbCa NignMcyBavyeM A0 iHLWMX eNEKTPOHHMX OaHUX
abo NoriYHo 3 HUMK NOB'A3YIOTHCS | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3aranbHun ctaHgapT 3BiTHOCTI CRS - 3aranbHui cTaHgapT 3BITHOCTI Ta HaNeXHOI nepesipkM iHdopmaLii
npo hiHaHCOBI paxyHKK, SKUIA BKItOYae komeHTapi 4o Heoro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxsanenun Pagoto OpraHisauii eKoOHOMIYHOro cniBpobiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [JOroBopy KOMMMEKC NOCnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOpUCTb (pi3nyHMX Ocib — npauiBHuKiB KnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnaTtu
Ta iHWKMX BUNMAT Ha paxyHKM disndHMxX ocib - npauiBHukiB KnieHTa, aki BiokpuTi B BaHky.

3actocyHok «[MYMB Digital Business» - 3acib AucTaHuiiHOI KOMyHiKaLii, SKAA BCTAHOBIHOETbCS Ha
cMapTdoHax, nnaHweTax Ta iHWUX eneKkTPoHHMX NpucTposix KnieHTa (ynoBHoBaxeHOo! ocobu KnieHTa) Ta Hapae
MOXNMBICTb AWCTaHLINHO 3amoBnATM Ta kopuctyBaTucs [laketamu/nocnyramm Ta/abo cepicamn, a Takox
3aiicHioBaTM OBMiH eNeKkTPOHHUMKU OOKYMeHTamu Ta iHdopmauieto Mk BaHkom Ta KnieHTOM 3 BUMKOPUCTaHHAM
Mepexi [HTepHerT.

3actocyHok «[TYMB Online» - 3aci6 guctaHuiiHOI KOMYHiKauil, SKMA BCTAHOBMIOETbCA Ha CMapTdOHaXx,
nnaHweTax Ta iHWKWX eNEeKTPOHHMX NPUCTPOSAX KIiEHTIB — (Di3n4HMX 0OCi, WO obcnyroByoTbCs B Mexax [Jorosopy
KoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHSA (hisnyHMX OCiB, Ta HaJae TakuM KNieHTaM MOXIMBICTb AUCTaHUiIMHO
pO3Mnopsam;KaTUCS BITACHUMW paxyHKkamu, 3aMOBNSATKM BiOMNOBIAHI nocnyri Ta/abo cepsicy Ta KOPUCTYBATUCA HUMW, a
TaKOX 3A4iMCHIOBaTM OOMIH eNneKTPOHHUMW OOKYMeHTamu Ta iHopMmauieto 3 BbaHKOM 3 BMKOPUCTaAHHSAM Mepexi
IHTEpHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acTocyHoK Bif BbaHky, sikuii ToproBeub (ynoBHOBaxeHa
ocoba ToproBus) 3aBaHTaXye B OHManH-KpaMHuYLi MobinbHuXx gopatkie Google Play Ta camocTiiHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHwWi eneKkTpoHHi NpucTpoi Ha B6asi onepauinHoi cuctemu Android Bepcii 10.0
Ta Buwwe 3 NFC-mogynem 3agns oTpyMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - creuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXKEHHsS B OHMTAMH-KpamMHU4Ui MOGinNbHUX JoaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (YMOBHOBaXeHMMU ocobamu ToproBud) Ha BRnacHi
cMapTdOHK, NaHLLEeTW Ta/abo iHWIi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle
3 NFC-moaynem 3agns oTpuvMaHHs BignoBiaHO A0 ymoB uboro [orosBopy CepBicy TOproBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOIO BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BanoTK Ha iHWY iHO3eMHy BanoTy. Llei TepMiH 3acTOCOBYETLCS B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNI€XKHOCTI Bifl KOHTEKCTY.

3asiBa npo npuegHaHHA — OOKYMEHT cTaHgapTusoBaHoi dopmu (Jogatok 1 go uporo [doroBopy), Skuin
nogaetbca KnieHtom po banky 3 yciva nepegbayeHVMMM YMHHUM  3aKOHOL4ABCTBOM Ta UMM [1OroBOpoMm
00OB’A3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpueaHaHHs 0o uboro [orosopy,



- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroeopy.

3asaBa npo 3MiHy yMOB 0o6GcnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi dpopmu (Jogatok 2 Ao uboro
Horosopy), skun nopaetbca KnieHTom ao baHky 3 yciMa nepeabayeHUMMM YMHHUM 3aKOHOAABCTBOM Ta LUM
[orosopom 060B’A3KOBUMU pPEKBiI3UTaMK BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Aito4nx PaxyHKis;

- nigkntoveHHa go MakeTis abo Biamoswu BiA MNakeTiB;

- MiOKITIOYEHHs,, BHECEHHs1 3MiHM OO YMOB HagaHHa nocnyr abo BigmoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[pnbyTkoBUN paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MigKNIOYEHHS, BHECEHHS 3MiH OO0 yMOB KopucTyBaHHs abo Bigmosu Big CepgiciB «IHTEPHET-BAHKIHIM»,
«CMC BANKING», «[MoromxkeHHs1 KypcCiB» TOLLO;

3asBa Ha nigkntoyeHHA Mocnyrn «MpubyTKOBMI paxyHOK» - OOKYMEHT, kUi cknagaeTteca KrnieHtom 3
MeTol oTpumaHHs Mocnyru «MpubyTKoBMIA paxyHOK» 3a HaBedeHuM y [logaTky 2.1 o uboro [loroBopy 3paskom y
CMPOLLEHOMY €ENEKTPOHHOMY BWUMMSAAI 3a AOMOMOro BM3HayYeHnx baHkom 3acobiB OUCTaHUIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaso po3nopsamKaTucs PaxyHKoM.

3asBa Ha nigkno4veHHA o CepBicy TOProBoro eKBapuHry - 3asisa ToproBusi npo HagaHHA Cepsicy
TOProBOro eKBanpuHry, B Mexax sikoro baHk 3aiicHi0e TexHonoriyHe, iHpopmadinHe obcnyrosyBaHHsa ToproBus Ta
3abea3nevye NpoBeAeHHs pPO3paxyHKIB 3 HUM 3a onepauiamu, ki 3gincHeHi [epxatenamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NNAaTiXKHUX CUCTEM.

3asBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry oopMoeTscs TOproeuem y naneposomMy abo
€nNeKTPOHHOMY BUMMSAI 3a 3pa3koMm, akui MicTuTbes y logaTtky 22 fo usoro [Jorosopy.

3asBa Ha nigkntoyeHHs o CepBicy TOProBOro eKBampuHry Moxe CKrnagaTucst y CnpoLLEeHOMY eNeKTPOHHOMY
BUrNAAI WASXOM NPOCTaBnAsiHHA TOprosLEeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWU HaJaHHS
Cepsicy ToproBoro ekBavpuHry 6esnocepeaHbo Y CTaHOapTU30BaHI eneKTPOHHIN opMi 3asiBU, PO3MILLEHIN Y
Cepsici «IHTEPHET-BEAHKIHI» abo B iHWoOMY BU3Ha4yeHoMy BaHkom 3acobi ANCTaHLiMHOT KOMYHiKaLlii.

Taka enekTpoHHa 3asiBa Ha nigkntodeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanidgikoBaHum
EN/YanockoHaneHum EIM ToproBus Ta HabyBae YMHHOCTI SIK iHAMBIAyanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY i
norogKeHHs baHKOM LLNSAXOM pO3MiLLEeHHS BignoBiAHOI iIHPOPMaLinHOT No3Hayky BaHky npo nigknioveHHs Toprosus
0o Cepsicy Toprosoro ekBavipuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLlii, 332 4ONMOMOro Skoro ToproBLEM CTBOPIOBanacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBavpuHry.

3asBa npo 3MiHy ymoB CepBicy TOProBoro eKkBampuHry - 3asisa Toprosus Npo 3MiHy napameTpiB HagaHHS
CepBicy TOproBoro ekBanpuHry, B Mexax sikoro baHk 3gilicHoe TexHonorivyHe, iHopMauliiHe oGcrnyroByBaHHS
ToproBusi Ta 3abe3nevye NpPoBedEHHS] PO3pPaxyHKIB 3 HUM 3a onepauismu, ski 3giicHeHi  [depxatensmu 3
BukopuctaHHam BINMK MixHapoaHux Ta/abo HauioHanbHUX nnaTiKHUX CUCTEM.

3asBa npo 3MmiHy ymoB CepBicy TOpProBoro ekBampuHry odopmioeTbcsi ToproBuem y nanepoBomy abo
€eneKTPOHHOMY BUrNSAi 3a 3pa3koM, kM MicTuTeea y JoaaTky 22 oo uboro Jorosopy.

3asBa Ha nigkntoyeHHs ao Cepsicy TOProBoro ekBampuHry Moxe cknagatuca y CnpoLeHoOMY enekTpOHHOMY
BUrMSAI LWASXOM NPOCTaBnsiHHA TOprosLeM BiAMNOBIAHUX eNeKTPOHHUX BiAMITOK MPO napameTpu Ta yMOBWN HaJaHHSA
Cepgicy ToproBoro eksavpuHry 6e3nocepenHbo Yy CTaHOApPTU30BaHIN €NeKTPOHHIN hopMi 3asBK, PO3MILLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwWoOMy Bu3Ha4yeHoMy BaHkoM 3acobi gucTaHUiHOT KOMYHiKauii.

Taka enekTpoHHa 3asBa Ha nigknoyeHHs 0o Cepsicy TOProBoro ekBavpuHry nignucyetoca KeanicpikoBaHum
El/YpockoHaneHum ElM Toprosusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YacTuHa Uboro [oroBopy 3 MOMEHTY ii
norogkeHHs baHkom LWNAXOM po3MmilleHHs BignoBigHOI iHpopMaLiiHOT NO3HAYKkM NPo MigknoyYeHHs Toprosusa Ao
Cepsicy ToproBoro ekanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMYy BM3Ha4eHOMy
BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLlii, 3a JONOMOrot sikoro TOproBUEM CTBOpHOBarnacsi CnpoLeHa enekTpoHHa
3asBa Ha nigknoyeHHsa ao Cepsicy TOProBoro eKBanpuHry.

3asBa npo po3milweHHA Bknaay - JOKyMeHT cTaHgapTu3oBaHo! hopMu, KU cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 MeTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMUM Yy Badky [eno3uTtHumMu nporpamamu Ta
npueaHaHHs go Jorosopy 6aHKIBCbKOro BkNagy, SKUi € CKnagoBoo YacTuHO [orosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 po [doroBopy, ckragaetbes
KnieHTom, SKLO BiH NpreaHaBcs Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpuegHaHHS.

3asiBa npo po3mieHHsa Bknagy 3a dhopmamu, siki HaBegeHi 'y [logatkax 3.1 ta 3.2 go [loroBopy, CknagarTbes
KnieHTom, SKLLO BiH He BUsiBUB HBaxkaHHSA npuegHaTvch Ao [oroBopy B UiNIOMy Ha nigctasi 3adBu Npo NPpUEAHAHHS.

3asiBa npo po3miweHHs Bknagy 3a cdopmoto, ska HaBegeHa y [JopaTtky 3.3 oo [oroBopy, Cknagaetbesi
KnieHToM y crpoLieHOMy €enekTPOHHOMY BUINSAi 32 OOMOMOrow BU3HayveHux bBaHkom 3acobiB AncTaHuinHOI
koMyHikauii, nignucyetbca KeanicikoBaHum EMN abo YaockoHaneHum ENM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTOH po3MillleHHs1 Bknaay 3a nepeabayeHmmm baHkom [eno3ntHMmMu nporpamamu.

3asBa npo 3MiHy ymoB Bknaay — fokyMeHT cTaHgapTusoBaHoi dopmu (Joaatok 4 go uboro Jorosopy),
Ak nogaetbca Ao baHky BignosigHO 00 ymMoB uboro [oroBopy 3 MeTOK 3MiHM CTPOKY po3milleHHa Bknapgy,
nonoBHeHHs cymu Bknagy, OOCTPOKOBOro noBepHeHHs Bknagdy, sKWO Taka ymoBa nepenbadeHa BignoBigHOW
[enosnTHO Nporpamoto, a TakoX 3MiHM paxyHKiB 45 MOBEPHEHHS cyMun Ta/abo npoueHTiB 3a Bknagom Touo.

IHauBiayanbHi Tapudwm (cTaBkn) — BCTaHoBNEeHi baHkoM iHAMBIAYanbHI PO3Mipu KOMICIHOT BUHaropoam Ta
iHLWMX BUNNAT 3a HagaHHA KnieHTy ogHiei abo aekinekox nepenbadeHnx uum [loroBopom nocnyr ta/abo cepsicig, a
TakoX iHAMBIQyarnbHi PO3MipU MOPOroBMX 3HaYeHb, MiHIManbHMX CYM Ta CTaBOK AN HapaxXyBaHHSA NPOLEHTIB Ha
3anuwkn kowTiB no PaxyHkam KnieHTiB, 30kpema 3a [locnyroto «[pmByTKOBUA paxyHOK»/«He3HxKyBanbHun

5



3anuok», Ta/abo 3a po3miweHnmmn KrieHtamu BignoBigHo 0o yMOB Lboro [loroBopy Bkrnagamu, Wo BigpisHATLCS
Big BCTaHOBINeHux uum JJorosopom basoux (CtaHaapTHMX) TapudiB (CTaBOK) KOMICil, BUHAropog Ta iHWwux Bunnar,
NMOPOroBmMX 3Ha4YeHb, MiHIManbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha 3anuuiky KowTiB no PaxyHkam
KnienTiB, 3okpema 3a Nocnyrot «[pubyTkoBUIA paxyHOK»/«He3HmKyBanbHUIA 3anuwok», Ta/abo 3a po3milleHnmun
KnieHTamu BignosigHo fo ymoB uboro [Jorosopy Bknagamu.

Linm JoroBopom He nepeabaveHa MOXMIMBICTb BCTAHOBMNEHHS IHAUBIAYanbHUX Tapudis (CTaBOK) LLIOMICAYHOT
KOMicii 3a po3paxyHKOBO-kacoBe 0b6crnyroByBaHHs [akeTiB, a TakoX KOMICiln 3a BKNtoYeHi fo cknagy lMakeTis nocnyru
Ta/abo cepsicu TM KnieHTam, ski KOPUCTYIOTECA BiANoBigHNMN [NakeTHUMK ymoBamMu 06CnyroByBaHHS.

IHauBiAyanbHi yMOBU — BCTaHOBNEHI baHkOM iHAMBIAyanbHi CTpokM Ta nopagok onnaTtu KnieHToM KOMICinHOT
BMHaropoau Ta iHWMX BuNnaT 3a HagaHi nocnyrn Ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOPSOOK cnnatm
MPOLEHTIB, SKi HapaxoBYyKTbCA Ha 3anuwku kowTiB no PaxyHkam KnientiB 3a [locnyrammn «[MpnbyTtKoBUiA
paxyHok»/«He3HwKyBanbHUA 3anuwok», Ta/abo Ha po3miweHi KnieHTom Bknagw, ki BigpisHATbCS Big
CTaHOApPTHUX YMOB, BU3HA4YeHUX uum [JoroBopom.

Linm [JoroBopom He nepegbayeHa MOXNMBICTb BCTAHOBIEHHS IHOMBIAyanbHNX YMOB HaJaHHS BKITOYEHUX OO
cknagy [NakeTiB nocnyr ta/abo cepsiciB TUM KnieHTam, siki KOPUCTYIOTbCS BignoBigHUMK lMakeTHUMKU ymoBamu
06CnyroByBaHHSI.

KeanicdikoBaHun EIN — ygockoHaneHuin enekTpoHHUIA Nignnc, ikl CTBOPHOETLCS 3 BUKOPUCTaHHSAM 3acoby
KBanicikoBaHOro enekTPoOHHOro nianucy i 6asyeTbecs Ha KBanicikoBaHOMY cepTudikaTi €NeKTPOHHOro Nianucy.

KnieHT - KOpMCTyBay nnaTiXHUX NOCnyr, topuandHa ocoba — pe3maeHT, NpeacTaBHUMLTBO IOPUANYHOT ocobu-
Hepe3ugeHTa, WO npeactaense 1i iHTepecu B YKpaiHi Ta 4epe3 sike MOBHICTHO abo 4acTKOBO 3AiNCHIOETLCS
nignpueMHuLIbKa JianbHICTb Hepe3naeHTa Ha TepuTopii YkpaiHu, disudHa ocoba — nianpmemenb abo disuyHa ocoba,
sika MpoBaauTb He3anexHy npodecinHy AianeHicTe (Camo3anHaTa ocoba), sika yknana 3 baHkom uen [Jorosip.

KnieHTamun Takox € opuanyHi ocobu-HepesanaeHTun, Ski npuegHanucs o uboro Jorosopy oo 15 nunHa 2019
poky, Ta KnieHTn, 3 skum Oynu yknageHi goroBopu 6aHKIBCbKOro paxyHKy 3 yMOBaMu 3acTocyBaHHs [paBun
BIOKPUTTA Ta 0OCNyroByBaHHS MOTOYHMX pPaxyHKIB Opuan4HMx ocib i camosanHaTux ocio [MYBNYHOIo
AKLIOHEPHOIO TOBAPUCTBA «MEPLLUNIN YKPATHCBKNI MPKHAPOOHWA BAHK» abo gorosopu 6aHKiBCLKOro
obcnyroByBaHHS koprnopaTBHUX KnieHTiB (Digital Bank), i siki npuegHanucs go uboro JoroBopy 3 17 xoBTHSA 2018
POKy BignoBigHO 4o nignyHkTy 2.1.7 [orosopy.

Ons JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTMHOK Lboro floroBopy, nig TepmiHOM
«KnieHT» po3yMilOTbLCA HaACTyMHi KOPNOPaTUBHI KNIEHTU. KOPUANYHI OCOOU-pe3naeHTU Ta pi3uyHi ocobu-
nignpuemui.

KomnpomerTauia ocobuctoro knwoya - Oyadb-sika nofis, wWwo npussena abo Moxe npu3BectTn Ao
HEeCaHKLIOHOBAHOro AOCTyny A0 0CODMCTOro Knto4a.

MixHapoaHa nnatixHa cuctema (MINC) — nnatixkHa cuctema, B SKil NnaTikHa opraHisauis Moxe byTn sk
pe3naeHToOM, TakK i Hepe3nOEeHTOM i fika 34iACHIOE CBOO AisNbHICTb Ha TepUTOpIl ABOX i OinbLue KpaiH Ta 3abesnevye
NPOBEOEHHS Nepekasy KOLWTIB y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCHIi 3 OOHIET KpaiHM B iHLLY.

MuTTEBMI nepekas — nepekas, KOWTU 3a SKMM BignoBigHoO Ao npaswun MIC maioTb OyTu 3apaxoBaHi Ha
paxyHok oTpumyBada npotaroM 30 XBWIMH 3  MOMEHTY  BWKOHaHHS  OaHKOM  pO3MNOpAOKEHHS
nnaTHUKa Ha 34iINCHEHHST LibOro nepekasy.

HauioHanbHa nnatixkHa cuctema (HIC) - nnaTtikHa cuctema, B SKii NnaTkHa opraHisalis € pe3anaeHToM
Ta dKa 34iNCHIOE CBOO OiSNbHICTb | 3abe3neyye npoBedeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeranHo — nepiog Ao OBOX roguH (y pasi TeXHIYHOI MOXNUMBOCTI BaHky), ane He nisHilwe HacTymnHOro
OnepaduiriHoro gHs, y 9kuin baHkom MatoTb BUKOHyBaTucs (BiabyBaTuncs) BigNoOBIAHI 4ii 3 MOMEHTY HacTaHHS nigcTaBu
ONs X BUKOHAHHS.

HecaHnkuioHoBaHui oBeppapadT - 3aboprosaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
HorosBopom Ta/abo [oroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4Yacom
BVHUKHEHHS Ta sika BMHUKAE BHACNigOK 3AiMCHeHHs KnieHTOM BMAaTKOBMX onepauid 3 PaxyHKy Ha cymy, WO
nepesuLLlye BCTaHOBNeHWA BaHkom po3mip MNnaTikHoro nimiTy.

OnepauinHui AeHb — AeHb, NPOTAromM skoro baHk 34iMCHI0E CBOK AiSNbHICTb, HEOOXiAHY ANA BMKOHAHHS
nnaTikHUX onepadin. OnepauiniHi AHi ANS BUKOHAHHSA KOXHOIo BUAY nnaTiKHMX onepadi BCTaHOBMOKTbCA BaHkom
CaMOCTINHO, 3aTBEePIKYTbCA BHYTPILLHIMU JOKyMeHTamMu BbaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHum Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTLCS NNaTKHI IHCTPYKLIT Ta
iIHCTPYKUIT Ha BigkNvkaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersiik onepawin, ki 30iNCHIOTbLCSA B onepauinHni
Yyac, BCTaHOBMOIOTLCHA BaHKOM caMOCTiINHO, 3aTBEPAXYOTLCHA BHYTPILLHIMYU AOKYMeHTamMn baHKy Ta 3a3HavalTbes
B Tapudpax baHky.

Mpoctun EMN — El KnieHTa, 0cobncTuin Knto4 sikoro reHepyeTbCs YNOBHOBaXXeHOH ocoboto KnieHta, Hapani
— «KopuctyBauem», ocobucto i 36epiraetecs y baHky y 3alumdpoBaHomy BUrMNSA4i; 4OCTyN 40 OCOBMCTOro Kroya
HagaeTbCcAa nuLle oro KopuctyBady WNSXoM igeHTudikauii Takoro KopucTtysaya 3a foriHoM, naporneM, BBEAEHHSM
naposnto 4o 0cobucToro kntoya Ta BBegeHHAM ogHopasoBoro CMC-koay, Lo HAACcuMnaeTbcsl Ha HoMep TenedoHy
KopuctyBaya, BkasaHui y 3asBi Npo npueaHaHHs/3asBi nNpo 3MiHy yMOB OOCNyroByBaHHS, 3a iHiLitOBaHHAM
KopucTtyBaya y pasi BUHUKHEHHS HeOOXiaHOCTI HaknageHHs EN KnieHTa. YmoBu 30epiraHHa ocobucToro knwova Ta
nopsigok Aoctyny Ao Heoro KoprctyBada 3abesnevyoTb JOCTYMNHICTb Takoro kntoya Tinbku KopuctyBady. 36epiraHHs
ocobucToro kntova MpocTtoro ElNM y baHky y 3awimdppoBaHOMY BUMNS HE BBaXXAETbCS1 MOro KoMnpomeTadieto. [pocTi
ElN npunmatotbes oo o6pobku Tinbkn B Mexax nporpaMHoro 3abeanedeHHsa baHky, 3okpema Cepsicy «IHTEPHET-
BAHKIHIM» Ta/abo iHWwKX BM3Ha4YeHnx baHkom 3acobiB AMCTaHLUINHOI KOMYHIKaLii.

MakeT — cepsicn Ta nocnyrK, AKi HagawTbcsa 3a umm [oroBopom KomnrekcHo. Buau lNakeTis, nepenik
nocnyr/cepsiciB, siki BXOAATb A0 KOXHOro Buay [lakeTy, a Takox kputepii Ta BuMorn go KnieHTiB, SKMM MOXYTb
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HagaBaTucs Nocnyru 3a BignosigHMM BuaoMm lNakeTy, Ta po3mipyM BUHAropoam 3a HagaHHS baHkoM nocnyr 3a KOXKHUM
Bngom lNakeTy Bn3HavaetTbca Tapudamm MNakeTis, Aki Mmictatees y [logaTtkax 5 go uboro [lorosopy.

MakeTHi ymoBM 06¢cnyroByBaHHA — HagaHHSA baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAYEHUX 0OpaHnM
KnieHTom MakeTom.

MIH (nepcoHanbHUM igeHTUdIKaLiMHMN HoMep) - Habip undp abo 6ykB | undp, BigoMu nuwe [epxaTternto
BIMK gns noro ineHTndikauii Ta ayteHTMdiIKauii nig Yyac 34icHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixxHuin NiMIT - CyMa 3anuLwKy rpoLoBMX KOLITIB Ha PaxyHKy, sika nepesuLLye cyMy KOLWITiB apaHTiiHoro
NoKpUTTS, Ta B Mexax kol [lepxkatenb MOxe iHiLitoBaTn nepekasu 3a PaxyHkom 3 BukopuctaHHam BIK.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTikHOT onepawii;

MnaTixHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTA KoL TiB Ha PaxyHok/3 PaxyHky He3anexHo Big
NpaBoOBIAHOCKMH MK NNATHUKOM i OTpUMYyBayeM, SKi € NiACTaBow AN LbOro.

MoBigomMmneHHs (NnoBigoOMUTHU, HagaTU, HagcunaTKu) — iHopMmaldis, sika BignNoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbea KnieHTy (aoBoguTbes 0o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6iB: 1)
LLNISIXOM po3MiLLieHHs iHdopMalii Ha CanTi BaHky; 2) yepes Cepic « I HTEPHET-BAHKIHI »; 3) Wnsixom po3MilLieHHs
iHdpopmauii  y goctynHux gns KnieHTiB Micuax HagaHHa BaHkoM nocnyr; 4) LWNAsSiXOM BPYYEHHS ManepoBuX
OOKYMeHTiB ocobucto KnieHTy abo Moro npeAacTtaBHUKY Mig pO3NMCKy; 5) WNsxoM nepegaBaHHA NignpUEMCTBY
3B'A3KYy [ON8 BiANpaBfeHHA pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOSiOLIEHOK LiHHICTIO, Tenerpamor 3a
Micue3HaxoopKeHHsaM/MicLeM npoxuBaHHsa KnieHTa, sike 6yno BctaHoBneHo baHkom npu igeHTudikadii KnieHta; 6)
WNAXoM HagcunaHHa SMS-nosigoMneHHs abo iHWOro enekTPoHHOro MNoBIAOMMEHHST Ha MobBinbHMIA TenedoH
KnieHta. Axkwo cneuianbHuin cnoci®é nosigomneHHa KnieHTa He BM3HAYeHUN OKPEMMMMU MOSIOXKEHHAMMU LibOro
[orosopy, BBaxaeTbes Wwo baHk moxe nosigomntn KnieHTta y cnocib, caMoCTinHO BU3Ha4YeHUNn baHkoM.

Mocnyra «MpnbyTkoBu paxyHok»/He3HnKyBanbHUIA 3anuWIOK» - JodaTkoBa nocnyra obcnyrosyBaHHS
PaxyHkiB, NpegMeTOM SIKOi € BCTAHOBMEHHSA CreyjianbHMX YMOB HapaxyBaHHSA MPOLIEHTIB Ha 3anuLOK KOLWTIB Ha
PaxyHky.

Y nepiog HagaHHA BaHKOM OfHi€l i3 3a3HavyeHnx nocnyr, baHk He HapaxoBye Ta He Cnradvye NPOLEHTU Ha
3anuLKn Ha PaxyHKy 3a iHLWMMK nocryramu, siki Takoxx nepefdadatoTb HapaxyBaHHS NPOLEHTIB Ha Ui kowTn KnieHTa.

Mocnyra 3a [loroBOpoOM NMO3UKM - KOHCYfbTaLiHa nocnyra, Wo HagaeTbest KnieHTy 3 MeTOK BUKOPUCTAHHS
HUM PaxyHKy Ang npoBeAeHHs BaroTHUX onepadin 3a yknageHum 3 HepesvaeHToM [1oroBopom no3uku.

Mocnyra aBTOMaTM4YHOro Npoaaxy HaaxomXeHb B iHO3EMHiM BanwTi — nocnyra nNpogaxy iHO3eMHOI
BanoTW, fka HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAOHY Ta 3anuvaeTbCa Ha HbOMY Micns 34iMCHeHHs BaHkom
0BO0B’sI3KOBOr0 NPOAAXY.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHS, LUO
BiOKpUBAaETLCA Y BMNagkax, nepegdbaveHnx 3akoHamu YkpaiHn Ta aktamu KabiHety MiHicTpis YkpaiHn, abo BCi
nepeniyeHi paxyHku pasom.

PyHKOBUI KypcC — KypcC, BU3HavyeHn baHkoM 3 ypaxyBaHHSAM KypciB, LLIO CKManucs Ha BanOTHOMY PUHKY
YkpaiHu abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a skum baHk Mae MoXNuBIiCTb 3a40BoNbHUTU 3anBy KnieHTa Ha
TOPriBMtO iIHO3€MHOI0 BanioToH.

Cawnt BaHKy — odidinHui cant baHky B mepexi [HTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepgic «IHTEPHET-BAHKIHI » - po3miweHnin Ha CawnTi BaHKy 3acib guctaHuinHol koMmyHikauii, y ToMy ynicni
Cepsic «[MYMB Digital Business», kv 3abesnedvye KrieHTIB MOXMIMBICTIO OUCTaHUIMHO po3nopsagxartucs
PaxyHkamu, 3amoBnatv nepegbaveHi umm Jorosopom nocnyru/lakeTn/cepsicn Ta KOPUCTYBATUCS HUMK, @ TakoX
3pivicHioBaT O6MiH eneKTPOHHUMK AOKYMEHTaMu Ta iHopMauieto 3 baHkoMm 3 BUKOPUCTaHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - cepsic nepegavi iHchopmalii npo cTaH Ta pyx KowTiB 3a PaxyHkom y dopmarTi
CMC nosigomneHb Ha MobBinbHU TenedoH KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOrivYHe, iHpopmauinHe obcnyroByBaHHs TOProBus, SKUA Npunmae
ONs onnaTtu cBOiX ToBapiB, pobiT Ta/abo nocnyr BaHkiBCbKi mnaTikHi kKapTkm MixHapogHux Ta HauioHanbHMX
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nraTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTecs y
BignoBigHux MixHapoaHmx Ta HauioHanbHMX nnaTikHUX cuctemax Mix Toprosuem Ta Hdepxatensmun BIIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBux Todkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXKeHMMM ocobamu Toprosus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHwWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonomMiXkHOro
3acTtocyHky «TapXphoney.

CepBic TOproBoro ekBavpvHry HagaeTbCsl Ha nigcrtaei odopmneHoi ToproBuemM Ta MNOromxeHoi baHkom
BiANOBIgHO A0 ymoB uboro [loroBopy 3asBu Ha nigkntodeHHsa 4o Cepsicy TOProBoro eKBanpuHry.

CepBicHa opraHisauia — cy6’ekT rocnogaptoBaHHs, 3 sikuM baHK yknaB [OroBip Npo HagaHHA Mocnyr
CYNpoBOMKEHHA POS-TepMiHanbHOI Mepexi, Yy TOMY 4YMUCIi MOCNYyr BCTAHOBIMEHHS, LEMOHTaXY i TEXHIYHOro
obcnyroByBaHHA o6nagHaHHa (POS-TepmiHany) Ta KOMMIIEKTYyHUMX [0 Hboro (6noky xuernenHs, PIN-pad
knagiaTypy, CIM-kapTu ToL0). YMOBaMu Takoro [[oroeopy nepegbaveHo npasBo CepBiCHOI opraHisauii Big iMeHi
BaHky nepegaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNeKTyto4i 4o Hboro (6nok xuenexHs, PIN-pad
knagiaTypa, CIM-kapTa ToLl0), a TakoX npuiMaTh ix Big ToproBusa y BUNagkax Ta Ha yMoBax, nepefdadeHux LUmm
[oroesopom, 3 NpaBoM MignucaHHs akTiB NpunomMy-nepenadvi.

Cepsic «Cnnavyynte YyacTMHaMuU» - BCTAHOBIEHHSI OCOBNMBOro NOpsifKy TEXHOMOrYHOI Ta iHopMaLiiHOT
B3aemogii Mk baHkom Ta KrnieHTOM, a TakoX po3paxyHKOBO-KacoBOro obcnyroByBaHHsi KnieHTa nig yac HagaHHs
BaHkoM cnoxuBunx KpeauTiB isnyHMM ocobam - NOKynusAM 3 METOH onfaTtu ToBapis, nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepenHULbKi nocnyrn y cdpepi CnoXmnByoro
KpeauTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He
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HabyBae cTaTyCcy KpeouTodaBus UM KPeAWMTHOro nocepefHuka y po3ymiHHi 3akoHy Ykpainum «[lpo crnoxuBye
KpeauTyBaHHS».

Tapudun Banky — HaBefeHi y [logaTtky 6 0o uboro [JoroBopy basosi (cTaHgapTHi) Tapudum (CTaBkM) KOMICIAHUX
BMHAropog Ta iHWKX nnaTexiB 3a nocrnyru Ta/abo cepsicu, Wo HagawTbes baHkom 3rigHO ymMoB Liboro [loroeopy.
Tapudu baHky 3aTBEpIKYIOTLCA BaHKOM CaMOCTIMHO Ta Ha BNacHU po3cy i po3MillyoTbCs B BigaineHHsx baHky
Ta/abo Ha Canti BaHky.

Tapudun MNaketiB — Jogatok 5 po [oroeopy, y SsIkOMy BCTaHOBMNIOKOTBLCS KpuTepii Ta BuMorn go KnieHTis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo ceps.iciB, SKi BXoAATb 00 cknagy KoxHoro Buay [lakeTy, a TakoX po3mipu KOMICIHOI BUHAropoau sk 3a
MakeTHi yMmOBM 06CNyroByBaHHS y LinoMy, Tak i 3a HagaHHSa BaHkom nocnyr Ta/abo cepsicis, siki BXOAATb A0 cknaay
KOXXHOro okpemoro Bsuay Nakety.

TexHonoriss MINC DCC - guHamiyHa koHBepTauis BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MMaTexiB, sika [O3BONSE 3a [AOMOMOroH
nporpamMHoro 3abesnevyeHHs1 BUKOPUCTOBYBaTU CMapT(OH, NiaHweT Ta/abo iHWWn eNnekTpoHHWIA NPpUCTpIn Toproeus
(ynoBHoBaXkeHOi 0ocobu ToproBus) y SKOCTi anbTepHatvBu isndHuM TepMiHanam (POS-tepmiHanam) ans
npuiHaTTa BINK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

CepBic TOproBoro ekBavpuHry 3a gornomoroto TexHornorii Tap-to-Phone HagaeTbcs 3 BMKOPUCTaAHHSM
3actocyHky «[MTYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, siki ToproBeLb 3aBaHTaXy€e B OHNaNH-
KpamHuiui mobinbHUX gopgatkie Google Play i caMOCTiHO iHCTantoe Ha BnacHi cMapTgOoHU, NnaHwweTn Ta/abo iHLi
€eneKTPOHHI NpucTpoi Ha B6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumyacoBo, 3 patu HabpaHHA YMHHOCTI L€l HOBOKW pepakuieo [loroBopy 6aHKiBCbKOro
obcnyroByBaHHs KOPMOpPaTUBHUX KIIEHTIB, SIKOK 3anpoBagXyeTbcs CepBiC TOProBoro eKkBampuHry 3a
ponomoror TexHonorii Tap-to-Phone, i o gatu onpuniogHeHHs Ha Canti BaHKy oOronoweHHs npo
pocTynHictb 3actocyHky «[MYMB «TepmiHan» ons 3aBaHTaXXeHHA B OHNMaWH-KpaMHUYLi MOGINbHUX aopaTkis
Google Play, CepBic ToproBoro ekBanpuHry 3a TexHonoriet Tap-to-Phone HagaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTAHHAM gonoMixkHoro 3acTtocyHKy « TapXphone».

TopriBnA iHO3eMHOK BanwTOK — onepauii 3 KyniBni, npogaxy 0e3roTiBKOBOI IHO3eMHOI BanioTu 3a
0e3roTiBkOBI rpuBHi, 0OMiHY 6e3roTiBKOBOI iIHO3EeMHOI BamnoTK Ha iHWYy 06e3roTiBKOBY iHO3eMHy BantoTy 3a KnieHta
BignoBigHO Ao ymoB [JoroBopy Ta 3rigHO BMMOTr 3aKOHOAABCTBa YKpaiHu.

ToproBeub — KnieHT, kv 34iNCHIOE QianbHICTb B cdepi TOpriBni, HagaHHA NOCNYr Ta BUKOHaHHS POOBIT i
npuimae BI1K 3 meTol npoBeaeHHs onnatu ToBapis, pobiT Ta/abo nocnyr, Ta aKomy 3rigHO yMOB Lboro [lorosopy
HagaeTbca CepBiC TOProBOro eKBanpuHry.

YaockoHaneHun EN - enektpoHHui nignuc,

- CTBOPEHMN 3a pe3ynbTaToMm KpuntorpadiyHOro nepeTBOpPEeHHs €NeKTPOHHUX AaHWX, 3 AKMMU NOB'A3aHMN
Ley eneKkTpoHHMI NigNnc, 3 BUKOPUCTaAHHSM 3acoby y40CKOHaNeHoro eneKkTpoHHOro Niagnucy Ta 0cobMCTOro Kro4a,
OAHO3HA4YHO MOB'A3aHOro0 3 NignNUCcyBayeM, i AKMN gae 3MOry 34iIMCHUTU eNEKTPOHHY igeHTudiKauilo nignucysada Ta
BUSIBUTU MOPYLLEHHS LiNICHOCTi ENEKTPOHHUX AaHWX, 3 AKUMU MOB'A3aHNIA Lie eNekTPoHHMIA nignunc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBarnicikoBaHOro ceptudikata enekTpoHHOro nignucy, BuOaHoro
kBanichikoBaHMM HagaBa4yeM €ieKTPOHHMX OOBIPYMX MOCNYT, SIKUA HE MICTUTb BiJOMOCTEN Npo Te, WO 0cobucTuin
Kntoy 30epiraetbest B 3acobi kBarnigikoBaHOro eNeKTPOHHOrO Nianucy.

LleHTp pAucTaHuinHOro o6cnyroByBaHHA KMi€HTIB mManoro O6i3Hecy - nigpos3gin AMCTaHUinHOro
06CcnyroByBaHHS KOpPNopaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 oo 18:00, 6e3KOLITOBHO y Mexax YKpaiHu 3i cTauioHapHMX Ta MoBinbHMX TenedoHiB,

- MoLwIToBa CKpMHbKa mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom Ykpainu ta Ypagom CnonydeHux LtatiB AMepukn gns noninweHHs
BMKOHAaHHS NoAaTKOBUX NpaBun Ta 3acTocyBaHHA nornoxeHb 3akoHy CLUA "lMpo nogaTkoBi BUMOrM 0O iHO3EMHUX
paxyHkiB" (FATCA) Big 07.02.2017 poky, patudikoBaHa 3akoHoM YkpaiHm Big 29.10.2019 Ne 229-1X, wo
crpsiMoBaHa Ha iMnnemMeHTauilo Ta BUKOHaHHA nonoxeHb 3akoHy CnonydeHux LUtaTiB Amepuku «[lMpo nogaTkosi
BMMOIM J0 iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Ta Bu3Hayae npoueaypu Ta
0060B’s13KM Anst BCiX (PiHAHCOBUX yCTaHOB-y4acHukisB FATCA.

Yropa CRS - baratoCTOpOHHS yroga KOMMETEHTHUX OpraHiB Mpo aBTOMaTMYHMIA 0OMIH iHdopMaLieto npo
hiHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatti 6 KoHBeHLiT npo B3aeMHy agMiHIiCTpaTUBHY JONOMOry B
nogaTKoBMX crpaBax, patudikoBaHa 3akoHom YkpaiHm Big 20.03.2023 Ne 2970-IX, Ta 3aranbHum crtaHgapt
3BiTHOCTI CRS.

2. MPEAMET TA 3ArAJlbHI MONMOXXEHHA AOrOBOPY

2.1. Mopsigok Ta ymoBM yknageHHs Jorosopy

2.1.1. Uen [oroBip MiCTUTb eneMeHTH Pi3HNX JOroBopiB, 3okpema [oroBopy 6aHKiBCbKOro Bkragy, i € 3miluaHum y
PO3yMiHHI YacTuHmM 2 cTaTTi 628 LimBinbHOro kogekcy Ykpainn. [Jo npaBoBigHocuH CTOpiH 3aCTOCOBYIOTLCA Ti YaCTUHU
uboro [loroBopy Ta Aitodoro 3akoHoAaBcTBa YKpaiHu, SKi BignosigawTb CyTi BCTAHOBMEHWUX NPaBOBIQHOCUH.

2.1.2. Len Oorosip y po3yMiHHi cTaTTi 634 LineinbHoro kogekcy YkpaiHu € 4oroBopoM npueaHaHHs i KnieHt He moxe
3anpornoHyBaTh CBOi yMOBM 40 Ny6niYHOT YacTuHM Lboro JoroBopy, y TOMy uucri i Ao rhoro JoaaTkiB Ym 4o nyonivyHoi
YacTuHu [loroBopy 6aHKIBCLKOro BKNaay, SKUii € MOro CKnagoBoto.
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2.1.3. Llen [JoroBip yknagaeTbCa LWASIXOM NpuegHaHHA 0o Hboro KriieHTa Ha nigctaBi 3asiBuM nNpo npueaHaHHs, y SKin
3a3HavaloTbCA NPOAYKTU, Nocnyru Ta/abo cepsicn um MNMakeTn, aki nepegdayeHi npeameTom Lpboro [lorosopy.
MpuegHaHHs KnieHTa go [oroBopy OaHKiBCbKOro Bknagy, SIKMA € CKNagoBOH Lboro [JOoroBopy, 34iMCHIOETbCS Ha
nigcrasi 3asagi Npo po3mileHHst Bknagy, odbopmMneHoi 3a 3paskom, sikuin HaBegeHun y [ogatky 3 oo uboro [Jorosopy.
KnieHT mae npaBo npuegHatucs nuwe go [oroBopy GaHKIBCbKOro BKMady, SKKMM € CKNagoBok Lboro [lorosopy, Ha
nigctasi 3asBu Npo po3milleHHa Bknagy, odopmneHolo 3a 3paskamu, ski 3a3HadveHi y logaTtkax 3.1 ta 3.2 ypboro
Oorosopy.
Y nepenbaveHunx umm [orosopom Bunagkax KnieHT moxe npueaHatucs go [orosBopy 6aHKIBCbKOro Bknagy, sikui €
cknagoBolo Uboro [loroBopy, Ha niactaei 3asBu Npo po3miwleHHs Bknagy, sika OOpMIIOETBCS Y CNPOLLEHOMY
€NeKTPOHHOMY BUIMA4i WNaxoM npocTaBneHHs KrnieHTom BignoBigHMX 0GOB’A3KOBUX €NEKTPOHHUX BiOMITOK Mpo
napameTpu Ta ymMoOBM po3milleHHA Bknagy 6e3nocepenHbO Yy CTaHAApTM30BaHiN €NeKTPOHHIM dopmi 3asBu 3a
HaBegeHuMm y Ooaatky 3.3 go JoroBopy 3paskom, o 3Haxogutbcs y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
BM3HauyeHoMmy bBbaHkom 3acobi gucTaHuiiHOI KOMyHiKauii, 3 HaknagaHHsam KeanicikoBaHoro/YpgockoHaneHoro EI
KnieHTa (ynoBHOBa)xeHUx ocib KnieHTta).
2.1.4. 0o uboro [oroBopy Moxe npuegHatucs KnieHT, AKwWo BiH BignoBifae oAHOYACHO HACTYNMHUM
KpuTepiam:
o € 1OpPUONYHOK 0COB0K — pe3nageHToM, NPeACTaBHULTBOM IOPMANYHOT 0cOBM-Hepe3naeHTa, Wo npeacTaBnse i
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA NiANPUEMHMLBbKA AIANbHICTE Hepe3uaeHTa Ha
TepuTopii Ykpainu, abo gisnyHoro ocoboro — nignpuemuem, abo ismyHO 0cobol, fKka NpoBaguTb HE3anexHy
NpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C00010);
o MOro rpoLioBuin 0BOPOT  Big 3A4IMCHEHHS MiANPUEMHMLLKOI/HE3aNEXHOI NPOdECiNHOI/IHWOI AisanbHOCTI  3a
NOBHUI KaneHgapHui pik He nepesuLlye 200 mMnH rpH 6e3 MNOB.
2.1.5. flo NoroBopy 6aHKIiBCbKOro BKaay, KU1 € CKIagoBoOI0 YaCTUHOIO Lboro [loroBopy, Moxe npuegHaTucs
KnieHT, AKWw0 BiH BignoBifaae oAgHOYaCHO HAaCTYNMHUM KpUTepiam:
o € puanyHo ocoboto — peangeHTom abo gisnyHo 0coboto — nignpuemMuem;
o noro rpowwosuii 06opoT Big 34INCHEHHS MiANPUEMHULBKOI AiANbHOCTI 3a MOBHMW KaneHOapHWA pik He
nepesulye 200 mnH rpH 6e3 MOB.
2.1.6.3 mMomeHTy npuegHaHHs KnieHTa go uboro [JoroBopy NMpuNMHAKOTL Aito BCi nonepeaHi goroBopwu, ki 6ynu
yknageHi mik CTopoHamu Ta npegMeToM sikMX € HagaHHs BaHkom Takux ke cammx nocnyr Ta/abo cepsiciB, sKi
nepeabaveri unm Lorosopom. MNMoganbuli npaBoBigHOCKMHM CTOpIH Woao HagaHHa BbaHkom nocnyr Ta/abo cepsiciB
perynioTbes ymoBamm uboro [orosopy. licns npuegHaHHsa KnieHTa oo uboro [JoroBopy y BianoBigHMX 3acobax
AMCTaHUiMHOT KoMyHiKaUii 36epiratoTbcs nepeniku kopuctysadie Cepsicy «IHTEPHET-BAHKIHIM»/«KIMEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHa Cepsicom «CMC BANKING», gki 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKnageHux JoroBopis.
2.1.7. KnieHtn, 3 AkMMuM yknageHi goroBopu OaHKIBCbKOro paxyHky 3 3acTtocyBaHHsaM [lpaBun BigkputTa Ta
06CnyroByBaHHsI MOTOYHMX PaxyHKIB topuaudHux ocib i camosamHatux ocio MYBIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNIA YKPAIHCbKUA MI)KHAPOOHUW BAHK» a6o noroBopu 6aHKIBCLKOrO 06CIyroByBaHHs
kopnopaTuBHux knieHTiB (Digital Bank), BBaxaTtumyTbCca Takvumu, WO npueaHanuca go usoro Jorosopy 3 17 OBTHS
2018 pokKy, SIKLLO BOHU CTaHOM Ha 17 xoBTHSA 2018 poky He BUSIBUNKU CBO Hesrody 3 UMM [JoroBopom.
Mo4ymHatoum 3 17 xoBTHa 2018 poky TakuMm KnieHTam nocnyru Ta cepsicu, siki 6ynv nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta o6CryroByBaHHS MOTOYHMX PaxyHKiB
opUANYHUX 0ci6 i camosaiiHaTyx ocib MYBIIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPWNA YKPATHCHKN
MDKHAPOOHWN BAHK» abo gorosopamu 6aHKIBCbKOro 06CMyroByBaHHs kopriopaTueHux knieHTis (Digital Bank),
HafaBaTMMYTbCS Y MOPSAKY Ta HA yMOBaXx, LLO BM3HAYeHi LM [1oroBopom.
Takum KnieHTam BkasaHi nocnyrv Ta/abo cepsicn HagaBaTUMYyTbCSA OO 3aKiHYEHHS CTPOKY iX Aii, aki 6ynun BCTaHOBNEHI
paHiwe yknageHumun mik CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEHHS 3a
3aaBoto KnieHTa 3rigHo ymoB uboro [lorosopy.
[is uboro [loroBopy nowmpoeTbes Takoxk Ha KnieHTiB-lopnanyHnx ocib-HepesnaeHTiB, ki npuegHanuces o Lporo
Oorosopy go 15 nunHa 2019 poky.
2.1.8. Len Jdorosip yknagaetbcs BignoBiaHo Ao BuMor LineinsHoro kogekcy Ykpainn, 3akoHy YkpaiHu «[1po diHaHcoBI
nocrnyru Ta iHaHcoBi koMnaHii», 3akoHy YkpaiHu «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpoHHY
iAeHTUiIKauilo Ta eneKkTPOoHHI AoBipYi nocnyru», 3akoHy YkpaiHu «[po eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
OOKYMEHTOOOIr», Ta iHNX BUMOT YNHHOIO 3aKOHOL4ABCTBA YKpaiHu.
2.1.9. Micuem yknagaHHs [Joroeopy € MicLe3HaxomkeHHs baHky/BigaineHHs BaHky um iHWe micue HagaHHA BaHkom
nocnyr, B skomy KnieHTOM odopmMnoTbCa iHAMBIAYanbHI 4acTuHM uboro [loroBopy, 3okpema 3asfBu npo
npuegHaHHs/3asaBuM Npo 3MiHYy yMOB o6GcCnyroByBaHHs/3asBuM Mpo po3milweHHs Bknapgis/3assu npo 3MiHy yMOB
Bknaay/AHKeTU-3a8BKM (ONWUTYBanNbHUKM) Ha BMaady nnatikHoi kapTkn AKLIOHEPHOIO TOBAPUCTBA «MEPLUNA
YKPATHCBKMW MIDKHAPOOHW BAHK»/3annTu — 3asBm Ha BUNYycK BipTyanbHuX KapToK Ta iHLLI 32581 NPO HaAaHHs,
nigkrtodeHHs Ta/abo 3MmiHy yMOB HadaHHS, MIOKMYEHHs NPOAyKTiB, nocnyr Ta/abo cepsiciB um [MakeTiB, abo
MicuesHaxomkeHHa baHky/BigaineHHsa baHky un iHwe Micue HagaHHA BbaHkom nocnyr, go sakoro KnieHTom
HaacMnalTbCs B €NEeKTPOHHOMY BUINAAI BKa3aHi iHauBigyaneHi YactuHu JoroBopy, y ToMi umucni 3assu Npo BiakpUTTS
paxyHky y 3acTtocyHky «[MYMB Digital Business» (3 Bunyckom BipTyanbHoi kapTku)/3asBu Npo BiAKPUTTA paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BIK).
2.1.10. lMpegmeTtom [loroBopy € HagaHHsA KnieHTy HacTynHUX NOCAyr:

2.1.10.1. NnaTiXkHW1X NOCNyr:



e BigKkpuTTA, 06CNYroByBaHHA Ta 3akpUTTA PaxyHKy/iHiLiloBaHHA NnaTixXHUX onepauii/HagaHH:A BigoMocTen No
PaxyHky;
e  BUMKOHAHHS MNAaTPKHUX onepaudin i3 BracHMMy kowTamu KnieHTa 3 PaxyHky/Ha PaxyHoOK, y Tomy w4uchi
BMKOHaHHS KpeauToBoro/aebeTtoBoro nepekasy Ta BWKOHAHHSA HLWIMX MNAaThKHUX onepadin, y TOMy yuchi 3
BMKOPUCTAHHAM MNATDKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHSs roTiBKOBUX KOLUTIB HA PaxyHOK/3HATTSA roTiBKOBUX KOLWTIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NPoeEkKTy;
e nocnyru 3a JoroBopoM NO3uKK;
e nocnyru 3 emicii BIK.
2.1.10.2.Nocnyrn 3 TopriBi iHO3eMHO BanioToH.
2.1.10.3.NMocnyrn  «[lpubyTkoBU  paxyHok»/«HesHwkyBanbHuii  3anuwok»/«MIN ~ BALANCE»/«ZERO
BALANCING».
2.1.10.4. Cepsgic TOProBoro eKBanmpuHry.
2.1.10.5. Cepgic «Cnnadynte yactuHaMm».
2.1.10.6. CepgiciB «IHTEPHET-BAHKIHI»/«CMC BANKING»/«[Norog)keHHs KypciB» TOLIO.
2.1.11. NpegmeTom Uporo [JoroBopy TakoX € NPOBEAEHHS BKNaaHUX (4en0o3UTHUX) onepauiv i3 po3milieHHs KnieHTom
rpowoBux KowTiB Ha [leno3uTHOMY paxyHKy Yy nopsaky, nepeabadeHomy [loroBopom GaHKIBCbKOro Bnagy, Skuin €
4YaCTMHO Lboro [JoroBopy Ta yMOBU SIKOrO HaBedeHi y po3ainy 21.
2.1.12. Llen Oorosip cknagaetbcs 3:
2.1.12.1.ny6bniyHOi YacTUHM, SIKOKO € TEKCT Lboro [loroBopy pasom 3 [logatkamu, L0 onpuniogHioTbca Ha CanTi
BaHky, y posgini: «[JokymeHTn», kateropis: «[nsa 6isHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.12.2.iHamBiayanbHNX 4YacTWH, SKUMK 30kpema € 3asBuM Npo NpUEAHaHHs/3asBM Npo 3MiHY YMOB
obcnyroByBaHHA/3asBu Npo BiAKpUTTS paxyHKy y 3acTocyHky «[MYMB Digital Business» (3 Bunyckom BipTyanbHoi
KapTkun)/3asBu Npo BigKpUTTS paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3aseu
npo po3millieHHs Bknagis/3assu npo 3miHy ymoB Bknagy/AHKeTu-3asgBky (ONMTyBanbHWKKN) HA Bugadvy nnaTikHOI
kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPAIHCBKUA MDKHAPOOHWUN BAHK»/3anuTn — 3assu
Ha BunNyck BipTyanbHux KapToK Ta iHWI 3as#BM MPO HadaHHA, MiOKMYEeHHA Ta/abo 3MiHy yMOB HagaHHs,
NigKNYEeHHA NpoaykTiB, mocnyr Ta/abo cepsiciB 4u [NakeTiB, y TOMy 4ncni Ski 0OOPMNIOITLCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BWIMAAi LWASXOM npocTaBrneHHs KnieHToM BignoBigHMX OGOB’SA3KOBUX €MEKTPOHHUX BiAMITOK
6esnocepedHbO Yy CTaHAApTU3OBaHWX e€neKkTPoHHMX ¢opmax 3asaB, posmiweHux y Cepsici «IHTEPHET-
BAHKIHI» abo B iHWoOMY BuM3HayeHoMy bBbaHkom 3acobi AMCTaHUiMHOI KOMYyHiKauii, a TakoX iHdopMaUiiHi
noeigomneHHsa baHky npo pekBisnuTu BigkpuToro PaxyHky/[1eno3nMTHOro paxyHKy, Npo BCTAHOBMEHHS1 abo 3MiHy
NMPOLIEHTHMX CcTaBok 4M TapudiB 3a HagaHi npoaykTu, nocnyrn ta/abo cepsick 4m [aketTn, y TOMy 4ducni
IHouBiayanbHUX Tapudis.
2.1.13.[Ans npueaHaHHs o uporo forosopy KnieHT ocpopmiitoe 3asiBy Npo npueagHaHHSA OQHMM i3 HACTYMHMX CnocobiB:
2.1.13.1.y nanepoBoMy BuUrnsdi 3a HasegeHum y fogatky 1 oo uboro [loroBopy 3paskoMm, ska NianucyeTbCs
KnieHTom (ynoBHoBaxeHuMu ocobamu KriieHTa), ckpinnoeTbes neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCs
Be3nocepeaHbO A0 BiaaineHHs baHky;
2.1.13.2.y enekTpoHHOMY BUrnsai 3a HasegeHuM y flogatky 1 oo uboro [loroBopy 3paskom, sika nignmcyetscs EN
KnieHTa (ynoBHoBaxeHux ocib KnieHTta) Ta HanpasnseTbcs Ao baHky 3a gonomoroto Bu3HayeHux baHkom 3acobis
AncTaHuinHol koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », a6o Cepsicy «ByacHo»/CepBicy «[is» un
iHWKMX NyBniYHMX CepBiciB eNEeKTPOHHOrO 4OKYMEHTOObiIry;
2.1.13.3.y cnpoLleHOMy eNeKTPOHHOMY BUIMAA LWMSAXOM NPOCTaBMNEHHS BiANOBIAHUX 0O0B’A3KOBUNX €MEKTPOHHMX
BIAMITOK MpO nMapamMeTpy Ta YMOBU MNiKMIOYEHHS/HadaHHS MpoAykTiB, nocnyr Ta/abo cepsiciB um lMakeTiB y
CTaHOapTU30BaHiN €eneKkTPOoHHIM dopMi 3asBu Npo npuegHaHHSA, po3milleHin ©6e3nocepeaHbo y CepBici
«IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HavyeHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKaLil, 3 HaknagaHHSAM
ElNM KnieHta (ynoBHoBaxeHux ocid KnieHta).
Bumorun ctocoeHo Tuny ElM (KeanicikoBanun EN/Ygockonanerwun ENM ym Mpoctun EMM), akum mae 6yt nignvcaHa
3asBa nNpo npuegHaHHS, 3a3HavalTbCcsa abo y 3pa3ky Takoi 3asBu, AkMn HasegeHun y flogatky 1 oo upboro [Jorosopy,
abo y cTaHgapT130BaHivi eneKkTpoHHin dopmi 3asBeu Npo npuegHaHHsA, po3miweHin y Cepsici «IHTEPHET-BAHKIHIM
4n B iHLIOMY BU3Ha4yeHoMmy baHkom 3acobi AMCTaHLUINHOI KOMYHIKaLii.
2.1.14.TMpuweaHaHHa oo uboro florosopy KnieHTiB (hisnyHMx ocib-nignpnemuiB 3 METO OTPUMAHHSA MOCHYr Y Mexax
Makety «BceDIGITAL», nigkmodeHHS [0 Skoro HoBux KnieHTiB disnyHMX OCiB-nignpvemuiB NpUNUHSETLCA 3
28.03.2025 poky, abo 3 MeTol OTpMMaHHS nocnyr y mexax MNakeTy «BceDigital @OlMy, NigknoYeHHs 40 SIKOro HOBMX
KnieHTiB hisanyHmx ocib-nignpmemMuiB posnoynHaetscsa 3 27.03.2025 poky, 3 BigKpPUTTAM HA MOMEHT NpUegHAHHA A0
uboro f[lorosopy nue ogHoro PaxyHKy y HauioHanbHi BantoTi 6e3 Bunycky BIK, agiicHioeTbecsa Ha nigctasi 3assu
Npo NpUeHaHHS, sika 0POPMITIOETLCSA Y CNPOLLEHOMY €NTEKTPOHHOMY BUIMSAAI LUNSAXOM NPOCTaBreHH 060B’ A3KOBUX
€NeKTPOHHMX BIAMITOK y CTaHAapTU30BaHin enekTpoHHi popmi 3asBu Npo NpueaHaHHs, 3a HaBeaeHuMmn y Joaatky
1 go uboro Jorosopy 3paskom «POTr1-Digital Entry», po3miweHum y Cepsici «IHTEPHET-BAHKIHIM» a6o B iHwOMY
BM3HayeHoMmy baHkoM 3acobi AucTaHuinHOI KOMYyHiKauii, 3 HaknagaHHam KeanigikoBaHoro EIN  KnieHTta
(ynoBHOBaxeHUx ocib KnieHta).
KnieHtn ¢isnyHi ocobu-nignpmvemui 4o NoYaTKy 3anoBHEHHS TaKOi CNPOLLEHOI enekTpoHHOI 3asBy Npo NpUEdHaHHS
060B’s13K0BO 03HanomnoTbeA 3 [loBigkoto poHOy rapaHTyBaHHS BKragis disnyHuMx ocid, sika Bignosigae HaBegeHOMy
k OopaTtky 12 go uboro [loroBopy 3pas3ky Ta po3MillleHa B enekTpoHHOMY Burnsagi 6esnocepenHbo y CepBici
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«IHTEPHET-BAHKIHI™» abo B iHwWomy Bu3HayeHoMmy BbaHkoM 3acobi AMCTaHUINHOI KOMyHikauii, nignucytoTb i
Ksanicikosannm ElN Ta nepegatotb 4o baHky pasom 3 nignucaHoto KeanigpikoBaHum ElN cnpoleHoo enekTpoHHOo
3asiBoto npo npueaHaHHsa 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM» abo iHworo BusHayeHoro baHkom 3acoby
OUCTaHLUIMHOT KOMYHIiKaUii, y sikomy odpopmiitoBanocs nigknodeHHs no [Nakety «BceDIGITAL» abo po [Nakety
«BceDigital POlM».
3aans BUKOpUCTaHHS LibOoro cnocoby npuegHaHHa ao forosopy KnieHTu ¢isnyHi ocobu-nignpuemMdi Ta 3annaHoBaHui
HUMKU 0BCcAar Wwomica4HuX ¢iHaHCOBUX onepaduii no PaxyHkaMm mMaloTb BignoBigaTv KpUTepiaM, siKi BCTAHOBMEHI Ans
Makety «BceDIGITAL» y nigpo3aini 11.8, a gna Makety «Jlant» y nigpo3aini 11.9 OoaaTky 5 oo usoro Jorosopy.
Biokputta KnieHtamun disnyHumm ocobamu-nignpnemusmu, siki nigknodeHi go MNakety «BceDIGITAL» abo go lMakety
«BceDigital ®OlMy», HacTynHnx PaxyHkiB Ta/abo Bunyck BIK Ta/abo nigknioveHHs iHWwux nocnyr ta/abo cepsicis
30JMCHIOETLCS Ha niacTasi nogaHux Takmummn KnieHtamu 3ass npo 3MiHy yMoOB 06CnyroByBaHHs y 6yab-skomy BUrnagi
(nanepoBomMy abo eneKkTpoHHOMY) Ta cnocobamu, wWwo nependadeHi UM [JoroBopom.
KnieHTn ¢isnyHi ocobu-nignpuemui, ski nigkntodeHi oo MNakety «BceDIGITAL» abo go lMakety «BceDigital ®OIMM»,
MOXYTb BigKpuBaTM HOBI PaxyHks 3 BunyckoM BipTyanbHoi kapTkm 3a gonomorot 3acTtocyHky «[MYMB Digital
Business» Ha migcTaBi cnpoLeHnXx enekTpoHHUX 3asB Npo BigkpuTTs paxyHKy y 3actocyHky «[MYMB Digital Business»
3a 3pas3koMm, HaBegeHuM Yy [opatky 2.2 go uboro [oroBopy, abo HoBi PaxyHku 6e3 Bunycky BI1K 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI » Ha nigcTaBi cnpoLLeHOi eNneKkTpoHHOT 3asBn Npo BIAKPUTTSA paxyHKy 3a 3paskoMm, sKin
micTutbcs y logatky 2.3 0o uboro [loroeopy.
2.1.15. NpuepHaHHa po uboro Jorosopy KnieHTIB topuanyHMx ocib 3 MeTol OTpuMMaHHsa nocnyr y mexax [lakety
«BceDIGITAL», nigknioveHHs o sakoro HoBux KnieHTiB topuamyHmnx ocid npunuHaetbea 3 28.03.2025 poky, abo 3
METOI OTpMMaHHA nocnyr y mexax [lakety «BceDigital bisHec», nigknoYeHHs 40 AKoro HoBuX KnieHTiB opuanyHux
oci6 posnoynHaeTbesa 3 27.03.2025 poky, 3 BiOKPUTTAM Ha MOMEHT NpUEHaHHA A0 uboro [loroBopy nuvwie ogHoro
PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 3miicHioeTbcs Ha nigctaBi  3asBM Mpo NpUEAHaAHHS, sika
0hOPMIETLCA Y CNPOLLEHOMY EMEKTPOHHOMY BUIMAAI LUNSXOM MPOCTaBfeHHs 060B'siI3KOBUX €NEKTPOHHUX BigMITOK
Yy CTaHOapTM30BaHIn enekTpoHHiNn dopMi 3asiBM Npo nNpueaHaHHs, 3a HaBegeHumun y JogaTky 1 oo uporo [oroBopy
3paskom «HOO-Digital Entry», poamiweHum y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HayeHOMYy BaHkom
3acobi gucTaHUiHOT KOMyHiKkauii, 3 HaknagaHHam KeanidgikoaHoro ElNM KnieHTa (ynoBHoBaxeHux ocid KnieHTta).
3agns BMKOPWUCTaHHS LUbOro crnocoby npuegHaHHa Ao [Horosopy KnieHTu topuaudHi ocobu maloThb BignosigaTtu
KpuTepisam, ski BctaHoBneHi anga lNakety «BceDIGITAL» y nigpo3gini 11.8, a ans [NakeTty «BceDigital bisHecy» vy
nigpo3aini 11.10 OJogatky 5 oo uboro [Jorosopy.
BigkpuTtTa KnieHtamu topmamdyHmmm ocobamu, ki nigkntoyveHi go Makety «BceDIGITAL» abo go MNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK ta/abo nigkntoyeHHs iHWnx nocnyr Ta/abo cepsiciB 34iNCHIOETHCA
Ha nigcTtasi nogaHunx Takmumu KnieHtamm 3ass npo 3miHy ymoB 06cnyroByBaHHA y Byab-sakomMy BUrnsAgi (naneposBomy
abo enekTpoHHOMY) Ta cnocobamu, wo nepeabaveHi uim [loroBopom.
KnieHTn topuamndHi ocobn, ski nigkntodeHi go lMakety «BceDIGITAL» abo go Makety «BceDigital BizHecy, MOXyTb
BigkpmBaTK HOBi PaxyHkn 3 Bunyckom BipTyanbHoi kapTkm 3a gonomoroto 3actocyHky «[MYMB Digital Business» Ha
nigcTasi CNPOLLEHNX eneKkTPoHHMX 3asaB Npo BiAKPUTTS paxyHKy y 3acTocyHky «[MYMB Digital Business» 3a 3paskom,
HaBegeHuM y [opaTky 2.2 go uboro foroBopy, abo Hoei PaxyHku 6e3 Bunycky BIK 3a gonomorotw Cepsicy
«IHTEPHET-BAHKIHI» Ha nigctasi cnpolleHoi enekTpoHHOT 3asiBU Mpo BIAKPUTTA paxyHKY 3a 3paskoM, SKin
MicTutbes y oaatky 2.3 go uboro [lorosopy.
2.1.16.Unv [OoroBopom He nepenbayeHa MoOxnueicTb nepexony KnieHTiB Ha obcnyroByBaHHs pf[o [akety
«BceDIGITAL», MNakety «BceDigital ®OlN» Ta MNakeTy «BceDigital bisHec» 3 iHWKX MakeTiB, Aki nepenideni y JogaTtky
5 po uboro florosopy, Ta/abo 3 3aranbHNX ymoB 06CnyroByBaHHs 3rigHo Tapudis baHky.
2.1.17.Unm JoroBopomMm He nepegbayvyeHa MOXNMBICTb BCTAHOBMEHHSA IHAMBIAyanbHWX TapudiB Ta IHAMBIAYanbHUX
YMOB HaaHHA nocnyr, npoaykTie Ta/abo cepsicis, ski BxoaaTb Ao cknagy MNakeTy «BceDIGITAL», MNMakeTty «BceDigital
®Or» Ta MakeTy «BceDigital BisHecy.
2.1.18.MpuegHanHa KnieHTa go JoroBopy 6aHKIBCLKOro BKNnagy, SKUi € CKNaaoBoto Lboro [JoroBopy, 34iACHIOETLCS 3
OOTpUMaHHSM NonoxeHb nigposainy 21 Jorosopy.
2.1.19.MignucaHHsam 3aaBu Npo npueaHaHHs KnieHT nigTBepmpkye akT CBOro 03HanoOMIEHHS 3i 3MiCTOM ny6GnivHOi
YacTuHK uboro [lorosopy, Bkntovatoum Joaatku, ski po3miweHi Ha Cawnti baHky, a Takox 6e33acTepexHo 3acsigvye
CBOIO 3rogy 3i BCiMa yMOBaMu Ta MOMOXEHHSIMU, SKi BUKNadeHi y nyoniyHin YactuHi uboro [loroBopy, y TOMy Ynchi iy
noro flogaTkax.
MignucanHsam 3asBu npo npuegHaHHA KnieHT - ¢isvyHa ocoba — nignpuemeub NiATBEPIKYE O3HAMOMITEHHS 3
HoBigkoto ¢oHOy rapaHTyBaHHA BknagiB isuvHmMx ocib, odopmneHow 3a HaBegeHum Kk [dopaTtky 12 oo upboro
[oroBopy 3pa3kom.
2.1.20.baHk po3rnagae NuTaHHS Npo NOroKeHHs abo HenoromxeHHs 3asBu NPO NPUEQHAHHA He nisHiwe 3 (TPbOox)
onepavuinH1xX gHiB Nicrs NpoBeAeHHSA HanexHol nepeBipku KnieHTa, y ToMmy uncni igeHTudikadii Ta Bepudikadii KnieHta
(ynoBHOBaxeHUx ocib KnieHTa), a TakoX BWMKOHaHHS iHWMX OOOB’SI3KOBUX Npouedyp Ta 3axofiB, nepepdaveHmnx
ymMoBamu Lboro [JoroBopy Ta YAHHMM 3aKOHOLABCTBOM 111 MPUNHATTSA PiLLIEHHSI PO BCTAHOBMEHHS AiNOBMX BiAHOCWH
3 KnieHTom, 30kpema BigkpuTTS PaxyHKy, HafaHHs/NigKNioYeHHs npoaykTiB, nocnyr ta/abo cepsiciB um lNMakeTiB, ski
OyayTb BkasaHi KnieHTom y 3asiBi Npo NnpueaHaHHs.
2.1.21. BaHk norogkye 3asBy Npo NpuegHaHHA OHMM i3 HACTYMHMX CNocobiB:
2.1.21.1. nignucaHHAM yNoBHOBaxeHUMM ocobamm baHKy, Akwo 3asiBa Npo NpuegHaHHS CKageHa Ta nogaHa
KnieHTom go BigaineHHs baHky y nanepoBoMy BUMA4i;
2.1.21.2. nignucaHHam KeanicikoBaHumum EIN ynoBHoBaxeHoi ocobu BbaHnky, akwo 3asBa nNpo npuegHaHHS
odopmrioBanaca ta Hanpaesnsanacs KnieHtom go bBaHky y enekTpoHHOMY BUMSAi 3a ONOMOrOK BU3HAYeHUX
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BaHkom 3acobiB AucTaHuiiHOI  KOMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy
«BuacHo»/Cepgicy «[lig» um iHWKNX NyGnivYHMX CEPBICIB €NEKTPOHHOIO0 OKYMEHTOO0biIry;
21.21.3. nignucaHHam KeanidpikoBaHum EI ynoBHoBaxeHOT ocobwm baHKy, sKkwo 3asiea nNpo npueaHaHHS
Cknaganacs y CnpoLLeHOMY €fIeKTPOHHOMY BUIMIAAi LSXOM NMpocTaBneHHss KnieHTom BignoBigHMx 000B’A3KOBMX
€NeKTPOHHMX BIiAMITOK NPO MapamMeTpu Ta YMOBM HadaHHA/MiOKMIOYEHHS NPoAyKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB 6Ge3nocepeaHbO y CTaHAAPTU30BaHIN eNeKkTPoHHIM dopMi 3asaBu Npo NpueagHaHHs, po3milleHin y Cepsici
«IHTEPHET-BAHKIHI» abo B iHWOMY BU3HayeHOMy BaHkoM 3acobi AMCTaHUiIMHOT KOMYHiKaL,l.

2.1.22.1ata norompxeHHa BbaHkom 3asBu nNpo npuegHaHHs BBaXKaeTbCHA AaTol yknagaHHa CTopoHamu LbOro

Oorosopy.

2.1.23.baHk nepepnae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayeHHs M Aatw il NOroaXeHHs OAHWMM i3 HaCTYMHMUX

cnocobis:
2.1.23.1.axwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBoMy Burnsagi, baHk nepepae ogwH i
OpUriHanbHUA MNPUMIPHUK, NiANUCAHUI YMNOBHOBaXXeHUM NpeAacTaBHUKOM baHky, ©esnocepegHbo KrieHTy
(ynoBHoBaxkeHoi ocobu npeacTaBHuky KnieHTa) y BigaineHHi baHky He nisHille HacTynHOro onepauinHoro gHs, iK1
cnigye nicnst norog)keHHs1 3asiBu Npo NpuUeaHaHHs, 3a ymou npubyTTta KnieHTta (ynoBHoBaxeHoi ocobu KnieHTa) y
Len aeHb Ao BigaineHHa batky;
2.1.23.2.axwo 3asia Npo NpuegHaHHS CKrnageHa y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyae Oo BigaineHHa baHky Bnpoaosx 5 (M'siTu) onepauiiHux OHiB, Aki cnigyoTeb nicna it norogkeHHs, baHk
Hanpaense 3acobamMu NOLUTOBOrO 3B’A3KY OAMH OpUriHaNbHUI NPUMIPHUK 3asBKU NPO NpUEOHaHHS, NignucaHun
YNOBHOBaX€eHUM npeactaBHUkoM BaHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asaBi Npo NpUeaHaHHS;
2.1.23.3.akwo 3asBa Npo NpueaHaHHs OdOopMIieHa Yy enekTpoHHOMY Burnsai, baHk He nisHiwe HacTynHoro
onepauifHOro [AHs, AKWWA cnigye nicns il NOrodkKeHHs, Po3Millye enekTpoHHy 3asiBy Npo MNpUEOHaHHS 3
npoctaBneHuMm KeanigikoBaHum EI1  ynoBHoBaxeHoro npeactaBHuka baHky 6es3nocepegHbo y  3aco0i
ANCTaHUINHOT KomyHikauii, 3okpema Cepsici «IHTEPHET-BAHKIHI », abo Cepgici «BuacHo»/Cepsici «[iss» un
iHWKX NyGnivYHMX cepBicax enekTPOHHOro 4OKyMeHTOoo0biry, 3a A0MoMOroto sikoro BoHa odopmiitoBanacs KnieHtom
Ta nepegasanacs o baHky;
2.1.23.4.axwo 3asiBa Npo NpueaHaHHSA CTBOPEHAa Yy CNpPOLLEHOMY €fEKTPOHHOMY BUIMIAAI LMISAXOM MPOCTaBIISHHSA
KnieHTom BignoBigHNX 00OB’A3KOBUX E€NEKTPOHHUX BIiAMITOK MpPOo napameTpy Ta YMOBM HaOaHHS/MiOKNIOYEeHHS
NpoAaykKTiB, nocnyr Ta/abo cepsicis uum MNakeTiB 6e3nocepedHbO y CTPYKTYPOBaHiN enekTpoHHii dopmi 3asasm npo
npuegHaHHs, dka sHaxogutbcsa y Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwoMy Bu3HavyeHomy BaHkom 3acobi
AVCTaHLINHOI KOMYHiKauii, baHk He ni3Hile HacTynHOro onepauifiHoro AHs, KU Crigye nicnsa norogXKeHHs Takoi
€NeKTPOHHOI 3asABM Ta HaknagaHHa Ha Hei KBanidikoBaHoro ElN ynoBHoBaxeHOro npeactaBHuka baHky, posmillye
ii BisyanbHy popmy y Burnagi pdf chaviny ona goctynHocCTi nepernsay, ckadyBaHHA Ta apyky y Cepsici «IHTEPHET-
BAHKIHIM» abo iHwomy 3acobi gucTaHUinHOT KOMYHiKauii, y skoMy BOHa cTBoptoBanacs KnieHTom, a 3a okpemum
3BepHeHHsAM KnieHTa nepegae nomy noromkeHy 3asiBy Npo NpMeaHaHHS Y eNeKTpoHHOMY BUrnsai abo ii 3aceigyery
nanepoBy Korito;
2.1.23.5.3asaBu Npo npuegHaHHs, Wwo ocopmntoloTbea KnieHTamu 3 meTotro nigkniodeHHs o MNakety «BceDigital»,
Makety «BceDigital ®OlM» Ta [lMakety «BceDigital BisHec» y cnpoleHoMy eneKTPOHHOMY BUIMALI LUNAXOM
NpocTaBrneHHss OBOB’A3KOBMX E€NEKTPOHHUX BIAMITOK NPO MapameTpu Ta YMOBM NigknioveHHs fo [lakeTiB y
po3miweHnx 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoMy Bu3HadeHoMmy BaHkoM 3acobi
AVCTaHLINHOI KOMYHiKaLii cTaHaAapTU30BaHMX enekTpoHHUX dhopmax, baHk He mi3Hilwe HacTynHOro onepawifHoro
OHs, Lo crigye nicnsi NOrofXeHHsi Takux 3ass Npo NOroaXXeHHs!, HAAcUNae y eNeKTPOHHOMY BUIMAAI 3 HaKNageHnv
KsanicgikoBaHnm EI1 ynoBHOBaxeHOro npegcraBHuka baHky Ha BkasaHy y 3asBi Npo NpuegHaHHS €neKTPOHHY
nowToBy CKpuHbKY KnieHTa, a Takox po3amiwye ii y Cepsici «IHTEPHET-BAHKIHI» 4un iHWwoOMy Bu3HayeHOMy
BaHkom 3acobi gucTtaHuiiHOT KOMyHiKaLii. 3a okpemnm 3BepHeHHAM KrnieHTa baHk nepeaae nomy noromxkeHy 3asaBy
Npo NpUEOHaHHS y eNneKTPOHHOMY BUrMsAi abo ii 3acBigyeHy nanepoBy Konmito.

2.2. Mopsapnok BHeceHHA 3MiH Ao [orosopy

2.2.1.YmoBamu [orosopy yknagaHHs 3 KnieHTom 4ogaTkoBUX OOrOBOPIB NPO BHECEHHS 3MiH 40 My6nivyHOT YacTnHu
uboro [JoroBopy, B TOMY 4uchi i 4o nybniyHoi YactnHm [oroBopy ©aHKiBCbKOro BKMagy, SKMA € NOro CKNagoBoto, He
nepegbaveHo.

2.2.2.3miHn go iHAMBiQyanbHUX 4YacTuMH uUboro [loroBopy BHOCATBCSA Ha migcTtasi BignoBigHWx 3asiB KnieHTta npo
HaJaHHSA/NIgKMIYEeHHs TPOaYKTiB, Mocnyr Ta/abo cepsiciB un MNMakeTiB, Aki He Oynu 3a3HaveHi y 3asBi NpPo NpUEAHAHHS,
abo npo 3miHy napamMeTpiB Ta YMOB HafaHHs/MNigKMOYEeHHA NPOAYKTiB, nocnyr Ta/abo cepsiciB um lMakeTiB, ki Bxe
HagatoTbest KnieHTy 3rigHo 3asBu Npo npuegHaHHsA, 30kpema 3rigHo 3asBu Npo 3MiHYy yMOB ob6cnyroByBaHHsA/3asBu
npo BiaKpUTTA paxyHKy y 3actocyHky «[TYMB Digital Business» (3 Bunyckom BipTyanbHoi kapTku)/3asBu nNpo BiakpuTTs
paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3assu npo po3milieHHst Bknaais/3assu
npo 3miHy ymoB Bknagy/AHkeTu-3asiBKM (onuTyBanbHMKa) Ha Buaady nnatikHol kapTkn AKUIOHEPHOIO
TOBAPUCTBA «MNEPWWA YKPATHCBKMM MIDKHAPOOHWA BAHK» Ta 3anuty — 3asiBU Ha BUMYCK BipTyanbHux
KapTOK.

3asBu KnieHTa npo yknagaHHA Ta/abo BHECEHHs 3MiH OO iHAMBIQyanbHUX 4YacTUH UbOro [lOoroBopy MOXYTb
odhopmIoBaTUCA Yy NanepoBomy abo enekTpOHHOMY BUIMsAAi 3 BUKOPUCTAHHSM 3paskiB, HaBegeHux y [looaTtkax go
uboro JJoroeopy.

Y nepepbaveHnx uum [OoroBopoM Bunagkax 3aseu KnieHTa npo yknagaHHsa Ta/abo npo BHECEHHS 3MiH 0
iHOMBIAyanbHUX 4YacTuH uboro [JoroBopy MOXYTb CKnagaTUCs Yy CHPOLLEHOMY eNneKTPOHHOMY BUrMsAi LUMSXOM
npocTtaBneHHs KnieHToM 060B’sI3KOBUX €MEKTPOHHUX BigMiTOK 6e3nocepeHbO y enekTPOHHUX CTaHAapTU30BaHMX
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dopmax Takux 3asB, Aki po3miweHi y Cepgici «IHTEPHET-BAHKIHIM» abo B iHWoOMYy Bu3HauyeHoMmy BaHkom 3acobi
OUCTaHLUMHOT KOMyHiKauii, sk 3 HaknagaHHam KeanidikoBanunx El/YpgockoHaneHux EIN obox CTopiH, Tak i 3
nignucaHHam KeanicpikoBaHum ElM/YgockoHaneHum EINM nuwe 3i ctopoHn KnieHta um B3arani 6e3 nignucaHHs
CTopoHaMu Takux eneKTPOHHMX 3asiB.

Y nepeabaveHunx uum [JoroBopomM BUnagkax 3aMiHu 4o iHAMBIAyanbHMX YAacTUH Liboro [loroBopy BHOCATLCS Ha MiacTaBi
nosigomrneHs baHky npo pekBisauTU BigkpuTOoro PaxyHky/[Jeno3uTHOro paxyHKy, Npo BCTAHOBMEHHA abo 3MiHy
NpoLEeHTHMX cTaBoK 4n Tapudis 3a HagaHi NakeTun, npoaykTu, nocnyrm Ta/abo cepsicu, y TOMy Yncni IHAnBIAyanbHNX
TapudiB (CTaBoK), siki He NOTPebyTL ohopMneHHs Mk CTOpOHaMM SIKMXOCh 3asiB.

BaHk MOXe camMOCTIHO 3MIHUTW y CBOIX aBTOMaTu30BaHMX 6asax JaHUX Ta iHWKUX NPOrpamMHMX HanawTyBaHHAX
iHbopMmauilo Npo Micue peecTpadii, MicLue po3TallyBaHHSA, Micusa NpoxusaHHA Ta/abo MicuesHaxomkeHHA KnieHTa,
ynoBHOBaxeHux ocib KnieHta, odicHMX 4n BUPOBHMYMX npumilleHb abo ToproBux Todok KnieHTa, sika 3a3HaveHa
KnieHTom y iHOMBIgyanbHUX YacTMHaxX Lboro [loroBopy, 3okpeMa y 3asiBi Npo npueaHaHHs 4o Lboro [loroBopy, 3asBax
npo HagaHHA/MigKNIoYeHHs NpoaykTiB, nocnyr Ta/abo cep.iciB um [lakeTiB, a TakoX 3asiBax NpPO 3MiHYy YMOB
obcnyroByBaHHS YM 3MiHY HagaHHA/NigKTIOYEHHA NPOAYKTiB, nocnyr Ta/abo cepsiciB un [NakeTiB, y pasi 3MiHU y Ha3BK
HaceneHoro NyHKTY, HAa3BM BYNM1Lb, MPOCMEKTIB, MPOBYIKIB TOLLO Y MOPSAKY, BCTAHOBIEHOMY YMHMM 3aKOHOAaBCTBOM.
Taki 3miHn He NoTpeObytoTb yknagaHHs CTopoHamu HOBMX 3asiB NPO NPUEQHAHHS A0 Lboro [loroBopy, HOBMX 3asiB Npo
HagaHHS/NigKMYeHHs: NpoayKTiB, Nocnyr Ta/abo cepsiciB um [NakeTiB, a TakoX 3asiB NPO 3MiHY YMOB 00CNyroByBaHHS
4K 3MiHY HaZaHHA/NIOKNIOYEHHSA NPOAYKTIB, nocnyr Ta/abo cepsiciB uu lNMakeTis.

2.2.3. baHk camocCTiiHO Ta Ha BnacHum poscyn BcTaHoBnwe KnieHTy IHamBigyanbHi Tapudu (ctaBku) Ta/abo
IHAMBIAyanbHi yMOBMW.

2.2.4.4AKwo iHWUMKM NonoxeHHsaMu uUboro [oroBopy He nepeabayveHun cneuianbHWA MOPSAOK 3anpoBaKeHHs
IHamBigyanbHWX Tapudis (CTaBok) Ta/abo |HauBiAyanbHUX YMOB ANsi MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHS
BaHkom IHaomBigyanbHuXx TapudiB (cTaBok) Ta/abo IHOUBIAyanbHUX yMOB O0QOPMIIOETECA 3asBO NpPoO 3MiHY YMOB
o6cnyroByBaHHst abo iHWMMK 3asBaMK, AKi € iHOMBIAYanbHUM YacTUHaMuM Lboro [loroBopy, y SKMX 3a3Ha4yatTbCs:

o nepenik PaxyHkiB KnieHTa, nocnyr Ta/abo cepgiciB, 40 SKMX 3anpoBagkytoTbes IHAMBIAyanbHi Tapudu Ta/abo
IHOuBIAYanbHI yMOBMU;

o po3Mip IHauBigyanbHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha KM 3anpoBamKyoTbCa IHaMBIAyanbHi Tapudwn (cTaBku) Ta/abo IHAMBIAyanbHi yMOBW.

2.2.5. baHk moxe 3MiHUTK abo ckacyBaTu BCTaHOBMEHI IHAUBIAyanbHi Tapudu (cTaBkm) Ta/abo IHAMBIQyanbHi ymoBu
[0 3aKiH4eHHs1 CTPOKY ix Aaii, noeigommeLK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHLwmMX
3acobiB AUCTaHUINHOT KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuausiTb) kKaneHaapHUX AHIB, AKWO uum [JoroBopom Ansi
neBHMX Nocnyr Ta/abo cepeiciB He nepeabadyeHi iHWI CTPOKM Ta NOpsAOK 3MiHM abo ckacyBaHHs IHOUBIQYanbHUX
TapudiB (cTaBok) Ta/abo IHOMBigyanbHNX yMOB.

3okpema npasuna Uboro NignyHKTY He MOLUMPIOITBLCA Ha NOpsiAoK 3MiHM abo ckacyBaHHs baHkom IHAMBIAYyanbHMX
Tapudis Ta/abo IHAMBIAyanbHUX YMOB NPy HaAaHHi:

o Mocnyrn «MpnbyTKOBUI paxyHOK», SIKi pernameHTylTbCa OKpeMuM nigposginom 9 uboro [lorosopy;
o Cepsicy TOProBoro eKBavpuHry, Lo perynoeTbcs nigpo3ainomM 23 uboro [JoroBopy, a Takox
o Cepsicy «CnnayyiTte yacTuHaMu», 3aKpinneHun y nigpo3aini 24 usoro Jorosopy.

2.2.6.3miHa abo ckacyBaHHsa baHkom |HamBigyanbHMX yMoB Ta/abo IHamBigyanbHMx Tapudis (CTaBok) He noTpebye
odopMneHHst Mix CTOpoHaMu AKUXOCb iHAMBIAYanbHMX YacTuH Lboro [loroeBopy, SKLWo ymoBamu Lboro [oroBopy Ans
neBHWX nocnyr Ta/abo cepBiciB He BCTAHOBMEHWUW iHLLWIA NOPSALOK OMOPMIIEHHS 3MiHW Ta BigMiHW IHAMBIAYanbHMX
ymoB Ta/abo IHavBigyanbHUX Tapudis (CTaBok).

2.2.7.Micna 3akiH4eHHa CTpoKy, Ha kv BaHkom 3anpoBagxyBanucs |HAovBigyanbHi Tapudgwu (ctaBku) Ta/abo
IHamBigyanbHi ymoBmn obcnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3gincHioeTbca KnieHTom BignosigHo
no bBasoeux (CtaHgapTHux) TapudiB (CTaBok) Ta Ha 3aranbHUX yMOBax HadaHHA nocnyr Ta/abo cepsiciB, sKi
nepenbaveHi nybniyHoto yactuHow uboro [orosopy Ta [Hogatkamm go Hei, 3okpema [Hogatkom 6 «Tapudm
Banky»/Oopatkom 5 «Tapudm MaketiB»/Ooaatkom 28 «Tapudpm AT «MYMB» Ha obcnyroByBaHHA 3apnnaTtHuX
NPOEKTIB KOPMNOPaTUBHUX KNIEHTIB Ta BUNMaTy MNEeHCi, rpoloBOoi AOMOMOMM Ta iHWWX OepXaBHUX couianbHUX
sunnat»/JopnaTkom 18 «Tapudu Ha JoaaTKoBe po3paxyHKOBO - kacoBe 0b6cnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a kopucTtyBaHHs kopriopatuBHuMu knieHTammn Cepsicom «CnnavynTte yacTuHammy, a Takox Jogatkom 7
«[lMacuBHI NpoayKTU».

3acTocyBaHHs basosux (CtaHgapTHUX) Tapmdis (CTaBOK) Ta 3aranbHMX YMOB HadaHHsi nocnyr T1a/abo cepsiciB nicns
3aBEepLUEHHs CTPOKY, Ha skui baHkom 3anpoBagkyBanuce lHouBigyanbHi Tapndwu (ctaBku) Ta/abo IHAMBIAyanbHi
ymoBU, He noTpebye odopmneHHs Mk CTOpoHamm SKMXOCb 3asiB MPO yKnagaHHs Ta/abo mpo BHECEHHSA 3MiH OO
iHaMBIQYyanbHUX YacTuH Uboro [orosopy

2.2.8.lUnm JoroBopoM He nepeadadeHa MOXNUBICTb BCTaHOBMNEHHS KnieHTam, siki KopucTyroTbes MakeTHUMU ymMoBamu
obcnyroByBaHHs, IHAMBIgyanbHMX TapudiB (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
SIKi BKIKOYEHi 0o cknagy obpaHoro KnieHtom MakeTy.

AKWwo [o 3aKiHYeHHs CTPoKy Ail IHauBigyaneHux Tapudis (cTaBok) Ta/abo IHamBigyanbHMX ymoB KnieHT HagacTb Ao
BaHky 3asBy npo 3amiHy ymMoB 0OCMNyroByBaHHSA 3 MPOXaHHSIM NepeBECTU Noro Ha MNakeTHi ymoBu oGcnyroByBaHHS 3a
ogHum i3 MMakeTiB, skui nepepbadeHun y Hopatky 5 go upboro [doroBopy, TO paHile BCTaHOBMeHi BaHkom
IHamBigyanbHi Tapudu (ctaBku) Ta/abo IHAMBIQyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, SKi BXOOgUTUMYTb A0
cknagy obpaHoro KriieHtom [MakeTy, aBTOMaTWU4HO BTpa4yarTb YMHHICTb 3 MOMEHTY MigkmntoyeHHsa KnieHta go MNakeTty
3rigHo 3asiBu Npo 3MiHy yMOB 0B6CMyroByBaHHS.

2.2.9.KnieHT odopmntioe Ta nogae Ao baHky 3asBy npo yknagaHHA Ta/abo Npo BHECEHHSA 3MiH A0 iHOUBIQyanbHUX
YaCTUH LbOro [JoroBopy OAHWMM i3 HACTYMHUX CNOCO0iB:
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2.2.9.1.y nanepoBomy Burnsigi 3 nignucom KnieHta (ynoBHoBaeHux ocib KnieHTa), aka CKpinmeTbCsl nevaTKo
KnieHTa (3a HagBHOCTI) Ta NnepepatoTbesa 6e3nocepeaHbo 40 BigaineHHa baHky;
2.2.9.2.y enekTpoHHOMYy Burnsdi 3 HaknagaHHam KeanidpikoBaHoro ElM/YgockoHaneHoro EIN  KnieHta
(ynoBHOBaxeHux ocib KnieHTa), sika HanpaBnsaeTbcsa Ao baHKy 3a gonomorow BuaHaveHux baHkom 3acobiB
ONCTaHLiMHOT KoMyHiKauii, 3okpema Cepsicy «IHTEPHET-BEAHKIHI», abo Cepsicy «BuacHo»/Cepsicy «[is»
4y iHWKX NyBniYHMX cepBiCiB eNeKTPOHHOro 4OKYMEHTOObIry;
2.2.9.3.y cnpoLeHoMy enekTPOHHOMY BUMMAAi LWNSXOM NPOCTaBreHHA 0O0B’A3KOBUX eNEeKTPOHHUX BiAMITOK Y
CTaHOapTU30BaHi eneKkTPOHHIN ¢opMi BiAMOBIAHOI 3asiBU NpO yknagaHHA Ta/abo nMpo BHECEHHs 3MiH [0
iHOMBIigyanbHMX 4YacTuH uboro [orosopy, posmiweHoi y Cepsici «IHTEPHET-BAHKIHI» a6o B iHwomy
Bu3HadeHoMmy baHkom 3acobi gucTaHuiiHOI  KOMYyHiKauil, 9k 3 HaknagaHHam  KeanichikoBaHux
EN/YpockoHaneHux ElN o6ox CtopiH abo 3 nignucaHHam KeanidhikoBaHum ElNM/YpgockoHaneHum ENN nuwe 3i
ctopoHu KnieHTa, Tak i 6e3 nignucaHHsa CToOpoHaMu TakMx eNeKTPOHHMX 3asiB.
Y BigNoBigHMX po3ginax, nigposainax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTaHOBIEHUN iHLWIWIA
nopsigok odPopMIeHHsa Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo nMpo BHECEHHS 3MiH OO iHAMBIQyanbHMX
YacTuH uboro [Jorosopy.
2.2.10.BaHk po3rnggae nuTaHHSA NPO NOro4XXEHHS YN HENOroMKeHHsi nogaHoi KnieHTom 3asBwu npo yknagaHHs Ta/abo
NpoO BHECEHHsI 3MiH [0 iHAMBIAYyanbHUX 4YacTvH Uboro [oroBopy He ni3Hiwe 3 (TpbOX) onepauiiHMx AHIB nicnsd
nposefeHHA BbaHkoMm 000B’A3KOBUX Mpouedyp Ta 3axodiB, nepeabavyeHnx ymoBamu Lboro [OroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANS MPUUHATTS PIlLEHHA NpO HafaHHA/NigKnodeHHs Ta/abo npo BHECEHHA 3MiH OO0 YMOB
HagaHHS/NigKNYeHHs NPOAyYKTiB, nocnyru Ta/abo cepseicy um MNakeTy, akwo yum [loroBopom He Byae BCTaHOBNEHUN
iHLWIWIA CTPOK NoroaxeHHs1 baHkoM BiAnoBigHMX 3asB Npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro [Jorosopy.
2.2.11.baHk norogxye nogaHy KrnieHTom 3asiBy Npo yknagaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAYanbHUX YacTWH
uboro [1JoroBopy OgHWM i3 HACTYMHMX CNocobiB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxxeHMMK ocobamu banky 3asiBu KnieHTa, dkwio BoHa odopmmoBanacea Ta
Hagasanaca ao baHky y naneposomy Burnsgi;
2.2.11.2.nignncanHsam KeanicikoBaHnmn EI ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmnoBanacs Ta Hanpasnsnaca Ao baHky y enekTpoHHOMY BUrnsdi 3a 4ONOMOrol BM3HayeHnx baHkom
3acobiB gnctaHuinHoi komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », abo Cepsicy «BuacHo»/Cepsicy
«[ig» yn iHWKnX Ny6niYHMX cepBiCiB eNeKTPOHHOro JOKYMEHToOobiry;
2.2.11.3.nignucanHsam KeanidikosaHnm EIN ynosHoBaxeHoi ocobwu banky 3asBu KnieHTa, SKWoO BOHa
cknaganacsi y CrpOLLEHOMY €rieKTPOHHOMY BUIMMsSAl WnsXom npocTaBrneHHa KnieHTom 060B’A3koBMX
eNeKTPOHHUX BigMITOK 6e3nocepeaHbO y CTaHAAPTU30BaHIM €NeKTPOHHI hopMi 3asBK, po3milleHin y Cepsici
«IHTEPHET-BAHKIHIM» a6o B iHLWIOMY B13Ha4YeHOMYy baHkoM 3aco0i AMCTaHLINHOI KOMYHIKaLLiT;
2.2.11.4.po3miweHHam y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HavyeHoMy bBaHkom 3acobi
ONCTaHUIMHOI KOMYHiKaLil eNeKTPOHHOT iHbopMaLinHOT NO3HaYKM Npo norompxkeHHss baHkowm 3aseu KnieHTa, akuwo
BOHa ckriaganacs y CrpoLLEHOMY erneKkTPOHHOMY BUMMSAI LWASXOM MPOCTaBMeHHs] 060B I3KOBUX €MEKTPOHHMX
BIAMITOK MpO napameTpu Ta YMOBWU HaZaHHSA/MiAKMIOYEeHHss abo Npo 3MiHy HagaHHSA/MiAKMHYEHHST NPOAYKTIB,
nocnyr Ta/abo cepsiciB 4n [NpoaykTiB Ge3nocepedHbO Yy CTaHOAPTU30BaHIN €MNeKTPOHHIN ¢opMmi 3asBwu,
po3amiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HayeHoMy BaHkom 3acobi AMCTaHUinHOI
KOMYHiKaLji.
Y BignoBigHWX po3ginax, nigpo3aginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy moxe 6yTu BCTAHOBMEHWUI iHLWNIA
nopsigok odYopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo npo BHECEHHS 3MiH OO iHAMBIgyanbHMX
YacTuH uboro [lorosopy.
2.2.12.lata norogxkeHHAa baHkom nogaHoi KnieHTom 3asBM npo yknagaHHA Ta/abo npo BHECEHHS 3MiH [0
iHOMBIQyanbHUX YacTUH LbOro [JoroBopy BBaXaeTbCs 4ATOK HAbpaHHS HUMUW YMHHOCTI.
2.2.13.BaHk nepepae KnieHTy norogxeHy 3asiBy Npo ykrnagaHHsa Ta/abo npo BHECEHHS 3MiH A0 iHOUBIQyanbHUX YaCcTWH
uboro [loroBopy OAHWUM i3 HACTYMHUX CNOCOOIB:
2.2.13.1.aKwWo 3aaBa ckrnageHa KnieHTom y nanepoBomy BuUrnsdi, baHk He nisHiwe HacTynHoro onepadinHoro
OHS, SKuiA cnigye nicna norogXeHHs 3asBu, nepefae oawWH i OpuriHanbHUW NPUMIPHUK 3  NiIgNUCOM
YMNOBHOBaXXEHOro npeActaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaeHOMY npefAcTaBHuUKY KnieHta) y
BiggineHHi baHky, 3a ymoBu npubytta KnieHta (ynoBHOBaxeHOro npegcrtaBHuka KnieHTa) y uen AeHb A0
BigAineHHs baHky;
2.2.13.2.9KWo0 3asBa cknageHa KnieHtom y naneposBomy Burnsgi, a KnieHT (yNmOBHOBaXeHWA npencTaBHUK
KnieHta) He npubyde go BiggineHHsa bawky BnpogoBX 5 (M'ATW) onepauinHvMx AHIB, AKi CrigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH ii opuriHanbHWUIA NPUMIPHKMK 3acobamu NOLWTOBOIO 3B’A3KYy Ha aapecy
KnieHTa, 3a3HadeHy y 3asiBi Npo npuegHaHHA/3asBi Npo 3MiHy yMoB 06cCrnyroByBaHHs abo ©e3nocepenHbo y
3as1Bi NPO ykrnagaHHa Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAyanbHUX YacTUH Lboro [JoroeBopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hilwe HacTynHoro
onepavuinHoro Hs, 9kMn cnigye nicnsa norofXeHHs 3asiBu, po3Milllye i1 B eNeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoOBa)keHoro npegctaBHuka baHky 6Ge3nocepegHbo y ToMmy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmMXx ny6niyHMX cepBicax eNneKkTpoHHOro JOKYMEHTOoOobiry,
3a [JOMNOMOrO SIKOro 3asiBa Npo 3MiHYy MapaMeTpiB Ta yMOB HadaHHA/MNIAKITYEHHST NpoayKTiB, nocnyr ta/abo
cepsiciB uu NakeTiB odpopmnioBanaca Ta nepegasanacsa KnieHtom go baHky;
2.2.13.4.aKkWwo 3aaBa cknageHa KnieHTom y enekTpoHHOMY BUrnsgi, baHk He nisHilwe HacTynHoro onepauinHoro
OHS, KU cnigye Nicns NOroXXeHHs 3asBW, HanpaBnse il B eNeKTPpoHHI dopmi 3 HaknageHuMm KsanidikoBaHnm
ElN ynoBHOBaxeHOro npeacTtaBHuka baHKky Ha enekTtpoHHy apgpecy KnieHTa, 3a3HaveHy y 3asBi npo
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npuenHaHHs/3asBi Npo 3miHy ymMoB 06cryroByBaHHs abo 6e3nocepeaHbO y 3asiBi NPo NiagnMcaHHsa Ta/abo npo
BHECEHHS 3MiH O iHOMBIAYyanbHMX YacTUH Uboro [Jorosopy;
2.2.13.5.9KW0 3asBa CTBOpPEHA Y CNPOLLEHOMY €feKTPOHHOMY BUMMAA4I WNAXOM npocTasnsHHS KrieHTom
BiONOBIOHUX ENEeKTPOHHMX BiAMITOK 6e3nocepedHbO Y  CTPYKTYPOBAHI €NEeKTPOHHIA ¢opMi 3asiBu, ska
3HaxoauTtbes y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWOMYy Bu3HayeHomy BaHkom 3acobi gucTaHuiniHoi
KOMyHikauii, BaHk He ni3Hille HacTynHOro onepauiiHoro AHs, Ak Crigye nicnsa NorogXXeHHs1 Takoi eNeKTPOHHOT
3as8BM Ta HaknagaHHA Ha Hel KsanidpikoBaHoro EIN ynoBHoBakeHoro npeactaBHuka baHky, posmiwye ii
BisyanbHy chopmy y Burnagi pdf dpanny ona goctynHocTi nepernagy Ta ApyKy y Tomy 3acobi guctaHuinHol
KOMYHiKaLii, y skoMy BOHa cTBoptoBanacs KnieHTom, a 3a okpemMnm 3BepHeHHsaM KnieHTa nepefae oMy Taky
3asBYy Y eneKkTpoHHOMY BUrnsai abo 1i 3acsigyeHy nanepoBy KOmMito;
2.2.13.6.9KWO 3asBa CTBOPEHa Y CMPOLLEHOMY ENEeKTPOHHOMY BUMMSAI LWMAXOM MNpocTaBnsHHA KnieHTom
BiONOBIOHUX ENEeKTPOHHMX BiAMITOK 6e3nocepedHbO Y  CTPYKTYPOBAHI €NeKTPOHHIA ¢opMi 3asiBU, ska
3Haxoautbes 'y Cepeici «IHTEPHET-BAHKIHIM» abo B iHWOMYy Bu3HayeHomy BaHkom 3acobi gucTaHuiniHoi
KOMYHiKauii, BaHK He ni3Hile HacTynHOro onepauinHoro AHs, KUK crigye nicns NOrofKeHHs Takoi eNeKTPOHHOT
3asBU, PO3MILLYy€E eNEKTPOHHY iHOpMaLiHY BIAMITKY NpO L& MNOrofKeHHs y 3acobi ANCTaHLUIAHOT KOMYHIKaLii,
y KOMYy eneKkTpoHHa 3asiBa cTBoptoBanaca KnieHToMm, a 3a okpeMuM 3BepHeHHs M KriieHTa Hagae oMy Taky
3asBY y enekTpoHHOMY BuUrnsiai abo i 3acBigveHy nanepoBy Konito.
Y BignoBigHWX po3ginax, nigpo3sginax, nyHktax Ta/abo nignyHkTax uboro [loroBopy moxe 6yt BCTaHOBNEHWI iHLWNIA
nopsigok nepepadi KnieHty norompkeHux baHkom 3asB npo yknagaHHsa Ta/abo npo BHECEHHA 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro [JJorosopy.
2.2.14. bBaHk BHOCUTb 3MiHU go ny6niyHoi yacTuHu Jorosopy, y Tomy yucni go Joaatkie Ta go [Jorosopy 6aHkiBCbKOro
BKIagy, SKUA € CKagoBolo Uboro [oroBopy, LUNSAXOM BWKMAAEHHS Yy HOBIM pepakuii, ska HabyBae YMHHOCTI y
HaCTynHOMY NMopsaaKy:
2.2.14.1.He paHille, Hix Yepe3 30 (TpnausATb) KanengapHUX AHIB Micns gaTv onputogHEHHS BigNoBiOHMX 3MiH Ha
Cawti baHky;
2.2.14.2.3 kaneHgapHoOro AHs, KU Crnigye 3a OaTol OnpuitogHEeHHs BignoBigHUX 3MiH Ha CanTi baHky, SKWwo
3MiHK g0 Ny6iYHOT YacTUHK Lboro [JoroBopy CnpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKkOHOO4aBCTBA YKpaiHu,
BHACIMiJAOK TakMX 3MiH BCTaAHOBIIOETLCS iHWa TpmBanicte OnepauiHoro 4yacy Ta/abo nokpallyloTbCs YMOBU
obcnyrosyBaHHs KnieHTta, abo Akwo baHkom AONOBHIOETLCS Neperik NpoayKTiB, NOCNyr, 3anpoBamKylTbCS HOBI
cepsicu, noninwytoTeca Ta/abo cnpolyloTecs npouedypy 0dOPMMAEHHS NPOAYKTIB, NigknoyYeHHs Knientis oo
nocnyr Ta/abo cepsiciB, PO3LLMPIOTLCS abo NoKpaLLyTECA YHKUIOHanNbHI Ta AONOMKHI napaMeTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLLYOTLCA Tapudu, NiABULLYIOTECA CTaBKW, 3a SKUMU HAPaxoBYOTLCHA MPOLEHTU Ha
3anuLwok KowwTiB Ha PaxyHkax KnieHTiB 3a [Nocnyroto «[pnbyTkoBun paxyHok»/«He3HwKyBansHUA 3anmLuoKky Ym
Ha Bknagm, ski posmiwytotbca KnieHtamu y Badky 3rigHo ymoB [oroBopy 6aHKiBCbKOro BKnagy, SKMM €
CKIa0BOI0 YacTUHO Lboro [JoroBopy, 3anpoBaKyTbCS YM CKAcOBYOTbCS AKLINHI Tapudu (CTaBkn), a TaKoX,
SIKLLO  [OMOBHIOETLCH, YTOYHSIETbCA Ta/abo 3MIHIOETLCSA 3MICT TEeXHIYHMX iHCTPYKUi, pekomeHaauin ta/abo
OOMOMDKHUX iHPOpMaLiiHMX MaTepiani, skuMmmn KnieHT KOpUCTYeTbCA Mig Yac OoTpMMaHHS nepenbadyeHmx UMM
HoroBopom npopykTiB, nocnyr ta/abo cepsiciB, 3okpema [Nopsigok o6miHy iHdopmalieto 3a gonomoroto API,
[HCTpyKUis obmiHy iHdopmauieto y poboyomy kabiHeTi Cepsicy «Cnnadvynte YactuHamuy, MNopsigok poboTu 3
BaHkiBCbKMMM NNaTiXXHUMU KapTKamu, [HCTpyKLUia 3 3abeaneyeHHs 3axucty POS-TepMiHanis, siki HanexaTb BaHky,
Ctucna iHCcTpykuia onepaTtopa 6aHkiBCcbkoro TepmiHana, Ctucnoi iHCTpykuii onepaTtopa POS-tepmiHana
VERIFONE V200-T, Ctucna iHcTpykuis onepatopa POS-tepminanis VERIFONE VX520/VX675 Ta/abo Ctucna
iHCTpyKUis kopucTyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonoMixHoro 3actocyHky « TapXphoney.
2.2.15.[1aTta HagbaHHs YMHHOCTI 3MiH A0 Ny6nivyHoi YacTuHNM [JoroBopy B13HavaeTbCca baHkom 3 BpaxyBaHHAM npasun,
AKi HaBefgeHi y nyHkTi 2.2.14, Ta BKasyeTbCa 6GesnocepedHbO Yy iHOpMauUiiHOMy noBigoMNeHHi baHky, ske
onpuntogHeTbes Ha Cawnti BaHKy ogHoYacHo 3 BignoBigHMMM 3MiHamMu 0o NybnivyHoT YacTuHM Lboro Jorosopy.
2.2.16.CTOpOHM BM3HAIOTb, WO po3miweHHsa Ha CanTi baHky 3miH 4o ny6nivyHOT YacTuHU Lboro [JoroBopy BBaXKaeTbCA
HaneXHUM BMKOHaHHsIM BaHkoM 000B’s13Ky 00 O3HANOMIIEHHS KnieHTa 3 Takumu 3mMiHamu.
2.2.17.KnieHT 6e33acTepexHo npuinmae Ha cebe puM3nkn Ta NOroKyeTbCs 3 TUM, L0 BiH CAMOCTINHO BigcTexyBaTume
Ha Canti baHky Bci moBigomneHHs BaHKy nMpo BHeCEHHS 3MiH 40 NyOniyHOi YacTuHM Lboro [oroBopy, a Takox
oronoweHHs npo 3miHy Tapudis BaHky/Tapudis MaketiB/Tapudgis AT «[MYMB» Ha obcnyroByBaHHA 3apnnaTtHuX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rpoLOoBOi AOMOMOrM Ta iHLWMX AepXaBHUX CoLianbHUX
Bunnat/Tapudis Ha godaTkoBe po3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «[MYMB» 3a kopncTyBaHHSs
kopnopaTtuBHumu knieHtamm Cepsicom «Cnnauyynte 4dactuHamw» Ta [opatky 7 «[llacvBHi npogyktuy», npo
3anpoBaXeHHs UM ckacyBaHHSA AKUiNHMX Tapudis (CTaBOK) B Mexax upboro [JoroBopy abo 3rigHO OKpemMmux akuinHmx
nponosuuin, 6oHYCHMX, pedepanbHMX Nporpam Ym Nporpam nosnbHOCTI baHKy Ans KopnopaTUBHUX KMIEHTIB, @ TakoX
Npo AOMNOBHEHHS, YTOYHEHHS] Ta/abo BHECEHHS1 3MiH 4O 3MICTYy TEXHIYHMX IHCTPYKLiN, peKkOMeHAaLi Y JOMOMIDKHUX
iHdopMauiiHux matepianis, 3okpema fo lMopsaky obmiHy iHopMauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy
iHdopMauieto y pobovomy kabiHeTi Cepaicy «Cnnavyiite YacTnHammny, MNopaaky po6oTn 3 BaHKIBCbKMMM NNaTiXXHUMU
KapTkamu, IHCTpyKUii 3 3a6e3nedeHHs 3axmucty POS-TepmiHanis, siki Hanexatb baHky, CTucnoi iHCTpyKuii onepaTopa
BaHkiBcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-TepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKuii
onepatopa POS-tepmiHanis VERIFONE VX520/VX675 ta Ctucnoi iHCTpyKuii kopucTtyBaya 3actocyHky «[MYMbB
«TepMmiHany» Ta gonomikHoro 3actocyHky « TapXphone».
2.2.18.BignoBigHo go yactmHu 3 ctaTTti 205 LmBinbHOro kogekcy YKpaiHu BHeECEHi 3MiHM o nybniyHOl YacTuHu
[oroBopy BBaXarTbCsl NorogkeHumMmm KnieHTom, Ko 0o AaTu, 3 SKOT BOHWM HabyBatTb YMHHOCTI, KnieHT nucbmoBo
He NoBigoMUTb BaHkK Npo CBOK He3roay 3 HUMMN.
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2.2.19.Y pasi He3roan 3 BHECEHUMW 3MiHaMu 4o nybniyHoi YacTuHu Jorosopy, KnieHT Mae npaBo BigmMoBUTUCH Bif
[oroBopy Ta 3akpuTu BCi PaxyHku, y Tomy uncni [leno3nTHi paxyHKu, 9Ki Bigkpusanucs BignosigHo 40 uboro [lorosopy.

2.3. CTpok gii Ta yMoBM npunuHeHHsA [JoroBopy

2.3.1. doroBip HabyBae YMHHOCTI 3 OHA norogkeHHA baHkom nogaHoi KnieHTom 3asBu Npo NpuegHaHHS y nopsiaky,
KU BU3HAYEHWI yMoBaMu Liboro [JoroBopy, i i€ NpOTArom HEBU3HAYEHOrO CTPOKY.

Crpok gii [loroBopy 6aHKiBCbKOro Bkragy, k1M € CKnagoBoto Liboro [loroBopy, BU3Ha4YaeTbes y 3asBi NpO pO3MilLleHHsI
Bknagy, y ToMy uncni cknageHin y CnpoLLeHin eneKkTpoHHii bopMi 3a JONOMOro 3acobiB AUCTaHLINHOI KOMYHiIKaLT,
abo y 3asaBi npo 3MiHy yMOB po3MillleHHst Bknagy.

2.3.2.0is uboro [doroBopy moxe OyTu npunmHeHa 3a iHiyiatmBow 6yab-skoi 3i CTOpiH, Y TOMY 4YWCHi LUASXOM
po3ipBaHHS, 3 NPUNUHEHHSM HadaHHSA BCiX nocnyr 3a [JoroBopom Ta 3akpuTTAM BCix PaxyHkiB.

Y pasi Bunycky BINK [oroBip gie [0 MOMEHTY 3akiH4eHHs1 cTpoky aii Bcix BIK (3a BigcyTHOCTI iX nepeBunycky),
€eMiTOBaHUX B Mexax Lboro [JoroBopy.

2.3.3.baHk mae npaBo posipeaTtyu [Jorosip adbo NpunMHUTU HagaHHA nepegdayeHnx umm [JJoroBopom nNpoaykKTiB, MOCyr
Ta/abo cepgiciB um lNakeTiB Ha niactaBax, nepegdayenHnx umMm [JoroBopoM abo YMHHUM 3aKOHOOABCTBOM YKpaiHu,
nonepeamelun Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo 6yab-sikum iHLWIMM cnocobom He ni3Hille
Hix 3a 30 (TpuAausTb) KaneHgapHuUX OHIB OO0 AaTu posipeaHHs [oroBopy abo npunuMHeHHs nepeabayvyeHux umm
Horosopom npoaykTiB, nocnyr Ta/abo cepsiciB 4m NakeTiB, AKLLO iHWa AaTa He BUNnMBae 3 ymoB Lboro [lorosopy abo
BUMOT YMHHOIO 3aKOHO4ABCTBA YKpaiHMW.

2.3.4.baHk Ik CybB'eKT MEepBUHHOrO (YiIHAHCOBOrO MOHITOPUHIY, iHAaHCOBUN Ta/abo BamnTHUM areHT Mae npaso
BiAMOBUTUCSA Bif NiATPMMaHHS OinoBuX BiAHOCWH 3 KnieHTOM, Ta, SIK Hacnifgok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepsiciB 4n [NakeTiB, Aki nepegbaveHi uMm [doroBopomM, LWINSXOM po3ipBaHHA [OroBopy 3 3akpuUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdepi chiHaHCoBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NogaTkoBoro kogekcy YKpaiHu.

Mpo gaTy, 3 sikoi [Jorosip NpUNMHSAE CBOIO Al Ha TakMx NpaBoBMX NigctaBax, baHk nosigomnsie KnieHta nMcbmMoBoO 3a
ponomoroto 3acobiB 06miHy iHbopMalieto,

3akpinneHa y uboMy MyHKTi npoueaypa posipBaHHs [JoroBopy € CaMOCTIiliHOI Ta A0 Hei He 3aCTOCOBYHOTLCS 3arasbHi
npasuna, siki BU3HadeHi nyHkrom 2.3.3 uboro [Jorosopy.

2.3.5.®iHaHcoBi 3060B’A3aHHA CTOpiH, SKi BUHWMKNW Nif Yac KopucTyBaHHA KnieHToM npogyktamu, nocnyramu ta/abo
cepBicamn uu [laketamu, Ta 3anUWINIMCS HEBMKOHAHVMMW Ha AaTy MpUNUHEHHs uporo [loroBopy, nignsratoTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX e YMOBAaX, L0 BU3HA4YeHi ymoBamMu Liboro [lorosopy.

3. MOPAAOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [JoroBopy PpO3MOBCHMKYETLCA Ha 0OCMNYroByBaHHS Oyab-sikoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy YMCri 3i cneuianbsHUMKN pexmMamMmn BUKOPUCTaHHSA, ski Bynu Bigkputi y baHky fo Ta nicns
npuegHaHHa KnieHta go ysoro [Jorosopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM YMOBM OBCMYroByBaHHS MEPLUOro BiOKPWUTOrO HUM MiCNsA NPUEOHaHHSA OO0 LbOro
Horosopy PaxyHky, BigkpuBaTu HOBi PaxyHku Ta 3akpuBatu gitodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadyeHmx
umMm Jorosopom.
3.3. PaxyHkn 3i cneuianbHUMn pexmnmamm Ta 0coBnMBOCTSAMM X (DYHKUIOHYBaHHS BigkpuBatoTbcs KnieHTy Ta
ob6CcnyroByloTbCA 3 ypaxyBaHHAM MPUMMCIB BiAMOBIAHMX HOPMAaTWMBHO-MPABOBUX akTiB, fKi € NPIOPUTETHUMM MO
BiJHOLLEHHIO [0 MOSoXeHb Lporo [lorosopy.
3.4. [leno3unTHI paxyHKu BiAKPUBAKOTLCS 3 ypaxyBaHHAM NOMNOXeHb Nigpo3ainy 21 [loroBopy, y SKOMY MIiCTATbLCS YMOBU
HoroBopy 6aHKiBCbKOro Bknagy, Lo € CKagoBoto Liboro [JoroBopy.
3.5.PaxyHok BigkpuBaeTbca baHkoM He nisHilwe 3 (TpbOX) onepauiHuX OHIB nicns npoBedeHHs BaHKOM HanexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeAcTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX OBOB’A3KOBUX Mpouedyp Ta 3axoAdis, nepegbayeHnx ymoBamu UbOro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS PIlLEHHA Npo BiAKpUTTA PaxyHKy, Ha niAcTaBi HaCTYMHUX HaneXxHum YMHOM
odopMrieHnx JoKyMeHTIB KnieHTa:
3.5.1.3aaBu npo npuegHaHHA, akwo KnieHt Bigkpueae y baHky PaxyHok um gekinbka PaxyHkiB Bneplue, abo
3aaBu Npo 3miHy yMOB 06GCryroByBaHHs, AKWO KnieHT BigkpvBae PaxyHOK Bxe micnd npuegHaHHA OO LbOro
HoroBopy, abo cnpoLleHoT enekTpoHHOT 3asiB1 NPo BiAKPUTTA 40AATKOBOro paxyHky y 3actocyHky «[1YMB Digital
Business» (3 Bunyckom BipTyanbHoi KapTku), abo cnpoLleHoi enekTpoHHOI 3asBu Npo BiOKPUTTS paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunyctky BIK);
3.5.2.HeobxigHnx BaHky ona BioKpUTTS PaxyHKy OOKYMEHTIB, SiKi BM3Ha4yeHi YMHHMM 3aKOHOLABCTBOM Ta
ymoBamu uboro [lorosopy;
3.5.3.00ilinHNX OokymeHTiB abo 3acBigvyeHWX B yCTaHOBINEHOMY Mopsaky ix Komi, HeobxigHux Badky ans
NMPOBEAEHHSA HanexHoi nepeBipkn KnieHTa B MOpsdKy, BCTAHOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu 3
nuTaHb 3anobiraHHs Ta npoTuail neranisaudii (BiMMWBAHHIO) [OOXOAIB, OOEPXKAHUX 3MOYMHHUM  LUFISIXOM,
chiHaHCYBaHHIO Tepopu3Mmy Ta (DiHAHCYBaHHIO PO3MOBCHMHKEHHS 30pOi MacoBOro 3HMLLUEHHHA, a TakoX Ans
BMKOHaHHs BaHkom byHKUin cyb’ekTa peanisauii caHkuin, ¢iHaHCOBOro areHTa, ki nepegbaveHi MNogaTkoBuM
Kogekcom Ykpainu, Yrogoto FATCA/Yrogoto CRS Ta 3aranbHum ctaHgapTom 3BiTHOCTI CRS.
3.6. JaTa BigkpnTTa PaxyHKy 3a3Ha4aeTbCs Y NOromxeHii baHkom:
3.6.1.3anaBi Npo NpuegHaHHA y NanepoBoMy abo enekTpoHHOMY BUrnsAi, akwo KnieHT BigkprBae PaxyHoOK 4m
Oekinbka PaxyHkiB BnepLue;
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3.6.2.3asaBi npo 3amMiHy yMmoB 06CryroByBaHHs1 y nanepoBoMy abo enekTpoHHOMY BUIMAgi, SKwo KnieHT BigkpuBae
PaxyHok Bxe nicnsa npueaHaHHa oo uboro [loroesopy;
3.6.3.cnpoLueHin eneKkTpoHHin 3asBi Npo BigkpuTTa paxyHKy y 3actocyHky «[MYMB Digital Business» (3 Bunyckom
BipTyanbHoi kapTkn), akwo KnieHT Bxe mae Bigkputum PaxyHok y baHky;
3.6.4.cnpoLLEeHi eneKkTpoHHI 3asBi Npo BiaKpuTTa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
BMNYCKy BaHKiBCbKOT NnaTiKHOT kKapTKu).
3.7.Y peHb BigkpuTTa PaxyHKy baHk 3a3Havae noro peksisnTu:
3.7.1.y posmiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIiOOMIEHHI, ske nignucaHe
YNOBHOBaXXEHUM npeactaBHUkoM BaHky Ta goctynHe KnieHTy aons nepernsgy, CKadyBaHHA Ta OPYKY, SKWO
PaxyHok BigkpuBaBscs Ha niactasi opopmneHoi KnieHtom y nanepoBoMy abo enekTpoHHOMY BUrnsdi 3asisu npo
npueaHaHHs/3asBum Npo 3MiHy yMoB 06CnyroByBaHHS;
3.7.2.y po3mileHin 6e3anocepeaHbo y 3actocyHky «[MYMB Digital Business» iHgbopmauii npo pekBiautn PaxyHky,
SKLWO PaxyHOK BigKpvBaBCS Ha MigcTaBi CNPOLLEHOT eNEKTPOHHOT 3asBu Mpo BigKPUTTS paxyHKY y 3acTOCYHKY
«IMYMB Digital Business» (3 Bunyckom BipTyanbHuX KapTok);
3.7.3.y po3miweHin 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHI» iHdhopmauii npo pekBisutn PaxyHky, SKLO
PaxyHKOK BigKpvMBaBCsl Ha MigcTaBi CMPOLLEHOI eneKTPOHHOI 3asiBU Mpo BiOKPUTTS paxyHKy 3a OOMOMOroH
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BrK).
3.9.3a okpemum 3BepHeHHAM KnieHTa MoBiAOMMEHHA NpO AaTy Ta PekBi3uTW BigkpuToro PaxyHKy nepenaetbcs
KnieHTy ogHwM i3 HacTynHux cnocobis:
3.9.1.y nanepoBOoMy BUIMNSA4i 3a MiANMCOM YMNOBHOBAaXEHOro npeacrtaBHuka baHky wwnsxom ocobuctoro noro
BpyYeHHs KnieHTy (ynoBHOBaxkeHOMY npeactaBHuky KnieHTa) y BiggineHHi baHky;
3.9.2.y nanepoBoMy BurmMsAAi 3a NigNMCOM YNOBHOBAaXEHOro npeactaBHUKa BaHKy LWnsxom Moro HanpasrieHHs
3acobamu NOLITOBOro 3B’A3Ky Ha NowToBy agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npueaHaHHs/3asaBi npo
3MiHy yMOB 06cnyroByBaHHS abo Y iHLWil 3asBi Npo yknagaHHsi Ta/abo BHECEHHS! 3MiH A0 iHAMBIQyanbHUX YacTUH
uboro forosopy;
3.9.3.y enekTpoHHOMY BUrnsdi 3 HaknagaHHam KeanidpikoBaHoro EIN ynoBHoBa)keHoro npeacTtaBHuKa baHky
wnsxom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnuBocTi BiakputTa HoBoro PaxyHky y 3actocyHky «[YMB Digital Business» 3 Bunyckom
BipTyanbHux KapTokK
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB Digital Business» HoBi PaxyHku 3 Bunyckom BipTyanbHux
KapToK y pasi 4OTPUMAHHSA HACTYMHUX YMOB:
3.10.1.1. Hosi PaxyHkn yepes 3actocyHok «[TYMB Digital Business» moxe Bigkputy nuwe KnieHT, y SKoro Bxe €
airoumn PaxyHok y BaHky;
3.10.1.2. HoBun PaxyHok BigkpuBaeTbca baHkoM Ha nigctaBi enekTpoHHOI 3asdBK Npo BiOKPUTTS paxyHKy, ska
CTBOPIOETBLCSH Y CNPOLLEHI eNeKTPOHHI dpopmi 6eanocepeaHbo y 3actocyHky «TYMB Digital Business» wnsixom
NPOCTaBnEHHS Yy ii CTPYKTYPOBaHi €neKTPOHHIN cdopMi 3a 3pas3koMm, HaBegeHum y [logaTtky 2.2 0O UbOro
HoroBopy, 060B’A3KOBUX €MEKTPOHHMX BiAMITOK MPO NapamMeTpu Ta yMOBW BiOKPUTTA HOBOro PaxyHKy Ta BUMYCKY
BipTyanbHux kapTok 3 nignucaHHsam Ti Tinekn 3i CtopoHu KnieHta KeanicdikoBaHum El/YgockoHaneHum EIN
KnieHTta (ynoBHoBaxxeHux ocib KnieHTa);
3.10.1.3. KnieHT moxe BigkpuTn Yepes 3actocyHok «[TYMB Digital Business» HoBi PaxyHku nuiie 3 060B’A3k0BUM
3aMOBMEHHSAM BUMYCKY BipTyanbHOT KapTku OO Takoro PaxyHKy y nopsaky, Skun nepegbadvenuin nignyHktom 14.3
HoroBopy;
3.10.1.4. KnieHT MoOXe BiOKpWUTU TiMbKW Taky KinbkicTb HOBUX PaxyHkiB y 3acTocyHky «[MYMB Digital Businessy,
3a kol OyayTb AOTPMMaHi BCTaHOBIEHI 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uyboro [JoroBopy yMOBW CTaHAapTHOro
abo iHamBigyanbHOro niMiTy BCix BUNywweHux baHkom BipTyaneHux kaptok Ta BINK 3a Bcima PaxyHkamu KrieHTa,
BIAKPUTUMUM SK Yy BiggineHHax BaHky, Tak i 3a 4onomMorow BCix 3acobiB ANCTaHUIMHOT KOMYHiKauii, y TOMy Yumchi i
yepes 3acTtocyHok «[MYMB Digital Business».
3.11.0cobnuBocTi BiaKpUTTA HoBoro PaxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKIBCbKOI NNaTiXXHOI KapTKKn
3.11.1. KnieHT moxe Bigkputn 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi 4OTPMMaHHSA HACTYMNHUX YMOB:
3.11.1.1. Hosi PaxyHku moxe BigkpuTtun nuwe KnieHT, y koro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. HoBui PaxyHok BigkpuBaeTbcsl baHkoM Ha migcTasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enektTpoHHii dopmi 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NMPOCTaBNEHHA Y Ti CTPYKTYpPOBaHIN eneKTPOHHIA cdopmi 3a 3pas3koMm, HaBegeHuM y [opaTtky 2.3 A0 LbOro
HoroBopy, 0OOB’A3KOBMX €NEKTPOHHUX BIAMITOK MPO napamMeTpu Ta yMOBW BigKpUTTS HOBOro PaxyHky, Ta
nignucyeTtbca KnieHtom (ynoBHoBaxeHo ocoboto Knienta) KsanidikosaHum EMN/YgockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbca 6e3 Bunycky BaHkiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHk He ni3Hile HAcCTynHOro onepawinHoro AHs, KWK cnigye nicns noroaXeHHs 3asiBU Npo BigKPUTTS
paxyHky, po3miye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy popmy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnagi pdf channy ons 4ocTynHocCTi nepernsaay, ckadyBaHHS Ta pPyKy.
3a 3BepHeHHaM KnieHTa BaHk Moxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHMM 3aKOHOL4aBCTBOM NOPSAAKY
nanepoBy komito nignucaHoi 3 KnieHTom enekTpoHHOi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y eNeKTPOHHIN (opmMi.
3.12.baHk BMKOHYE mnaTtikHi onepadii no PaxyHky, ski BignoBigawTb BM3HayeHoMmy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHS PaxyHKy.
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3.13. O6paHuii Knientom MNakeT 3acTocoByeTbCsa A0 BCix PaxyHkiB KnieHTa, B ToMy uncni PaxyHkiB, siki BigkpuTi abo
OyayTb BigkpuTi nicnst obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [Makety
MOYMHAETLCSA He Mi3Hille OonepauiHOro OHS, HaAcTYMHOro 3a AHeM noromxeHHs baHkom 3asBu Npo 3MmiHy ymoB
0o0cnyroByBaHHsl, Ta 3a YMOBM HasiBHOCTi Ha PaxyHKy KowTiB, gocTaTHix ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepenbadeHnx Tapudamum NakeTy.

3.14.baHk Hapae KnieHTy npogyktu, nocnyru ta/abo cepsicu un NakeTn BignosigHO 0o yMOB Lboro [loroBopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHa Ta npoTuail neranisadii
(BioMuBaHHIO) [OXOAIB, OAepXaHWX 3MOYUHHMM  LUASXOM, (iHAHCYBaHHIO Tepopu3aMy Ta (iHaHCYyBaHHIO
PO3NOBCIOMKEHHS 36POi MacoBOro 3HULWEHHS NPU OAHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

o HasBHOCTI B baHKy TeXHIYHOI MOXNMBOCTI NS HagaHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB uu lNMakeTis.;

) cnnatu KnieHtom kKowmicii baHky;

) BiJCYTHOCTi BCTAHOBJIIEHNX 3aKOHOO4ABCTBOM 3ab0OpPOH Ha MPOBEAEHHS NNaThKHMX onepawin;

o BiOCYTHOCTI 0BMexeHb ANns npoBeAeHHs NNAaThkHMX onepadin, WO caMOCTIMHO BCTaHOBNOWTHCSA baHkom 3

ypaxyBaHHSIM pU3nK-OpiEHTOBAHOrO NiaxoAy BiANOBIAHO OO 3akOoHOAAaBCTBa 'y cdyepi 3anobiraHHs Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXKaHMUX 3MOYMHHUM LUMIAXOM, (QiHAHCYBaHHIO Tepopuamy Ta
(biHaHCYBaHHIO PO3MOBCIOAKEHHS 36POi MacOBOIro 3HULLIEHHS;
) MakcuMarbHa cyma OfHI€i nnaTikHOI onepauii He NepeBuLLYE MiMIT, CaMOCTiIMHO BCTaHOBINeHUn baHkom Ta/abo
npasunamu MixkHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siKky NpoBOoAUTLCA NnaTixkHa onepadis.
3.15.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXXHUX onepaLlin ohopMNIoITECHA 3@ BCTAHOBNEHUMMA
BaHkom cpopmamu, aki HaBepeHi y Jogatkax 29 ta 30 go uboro [orosopy. MNnaTixkHi iHCTPYKLUiT ANna npoBeaeHHs
KacoBux onepauii oopmnoTLCA 3a POpMamMu, BCTAHOBIEHNMN HOPMATMBHO-MPaBOBMMY akTamu HauioHanbHoOro
BaHKy YkpaiHw.
3.16. 3roga Ha BWKOHAHHA MnaTKHOI onepauii HagaeTbcs KnieHTOM LWSAXOM MNiANMCaHHA NNaTiKHOI iHCTPYKUi
BNacHopy4HUM nignucom ado ET.
3roda Ha BUKOHaHHS KacoBWX MNaThKHUX onepauii Hagaetbest KnieHToM WnsSXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpuBYTKOBMMW KacOBMMM OMepaLisiMy 404aTKOBO - BHECEHHSIM FOTIBKM.
3roga Ha NpoBeAeHHs NNaTkKHOT onepalii, sika iHiuinoBaHa 3 BukopuctaHHsaM BIK, HagaeTbes Wnsxom nepexogy 4o
Oyab-SIKOro po3ainy nnaTiKHOro NPUCTPOLD, PYHKLIOHAN SIKOro A03BOJISIE HANPaBUTW NaTiXKHY IHCTpyKLUito baHky oo
BUKOHaHHS nicns BukopucTaHHs BINK abo BBeaeHHS ii pekBi3uTIB.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA nepLlol MOB’A3aHOl onepauii, ska BMKOHYETbCA B Mexax HagaHHs [locnyrn [dorosipHoro
cnucaHHs, nepegbadveHoi posginom 25 [lorosBopy, HagaeTbcsa KnieHToM wnaxom nignMcaHHsa 3assu Wwo[o nocnyru
HorosipHoro cnucaHHs kowTie (JogaTtok 33 go uboro [Jorosopy).
3.17. BigknvkaHHSA 3rogyM Ha BUKOHAHHSA NNaThkHOI onepauii Ta/abo BigknMkaHHA NNATKHOI IHCTPYKLUIiT MOXe ByTu
3pincHeHo KnieHtom:
e y Oyob-gkui Yac, ane He MisHille HacTaHHA OaTu BanloTyBaHHS, SIKLWO faTa BamnoTyBaHHA Oyna 3asHadveHa y
NNaTKHIA IHCTPYKLUIT;
e y Oyab-SKUI Yac, ane He nisHiwe cnmMcaHHs KowTiB 3 PaxyHKy, a B pasi iHiljitoBaHHSA gebeToBoro nepekasy Ha
nigcTasi NNaTKHOI IHCTPYKLUIiTi OTpMMyBaYa, - 4OAATKOBO, 3@ YMOBM MOFOMKEHHS 3 OTPUMYBaYEM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NMOB’A3aHOI NMATXKHOI onepadii B MeXax 4OroBipHOro CnmncaHHsl Ha KopucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogkeHHAM 3 baHkom y 6yab-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymMOBWU BigcyTHOCTi Oyab-akoi 3aboproBaHocTi KnieHTa nepeg BaHkom 3a unm [JoroBopom, abo iHwunmum
Jorosopamu, yknageHumm mick CTopoHamu, B TOMY YUCTIi 3@ 3000B’A3aHHSIMM, CTPOK SIKMX HACTaB.
BigknukaHHa 3roguM Ha BMKOHaHHS NMOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru JorosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbest KnieHTOM Wwnsaxom nignvcaHHs 3assu Wwoao nocryru
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 go uboro [JoroBopy) 3 MpoXaHHAM MPUMUHEHHSA HafaHHA 3a3HadeHol
nocnyru.
3.18.Po3nopsamKkeHHsa Npo BiOKNMKaHHA 3rogM Ha BUKOHAHHA NMaTiKHOI onepauii Ta/abo BiOKNMKAHHA NnaTiKHOI
iHCTPYKUil HagaeTbca KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI» abo 4epes BigaineHHs baxky B
OOBIMbHIN NMCbMOBIN POPMI i3 3a3HaYEeHHSAM HOMepy, AaTh, CyMU NNaTiKHOI IHCTPYKUiT Ta pekBi3uTiB OTpuMyBaya
(HaMeHyBaHHS, Koy, PaxyHKy), a y pasi BigKNMKaHHSA 3rogM Ha BUKOHAHHS NOB’A3aHOI NaTiKHOI onepaLii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHaHHS NnaTikHOT onepauii Ta/abo BigKNMKaHHSA NNaTikHOT iIHCTPYKLUii HAAAeTbCA A0 KiHLUsSt onepaliiHoro 4acy Toro
onepauinHoro AHs, Skuii nepeaye naTi BantioTyBaHHS.
3.19.MnartixHa iHCTpyKUia KnieHTa, sika HagaHa go baHky 0o 3akiHYeHHS onepauiiHoro Yacy, BUKOHYETLCS Y Lien Xe
onepavuiiHuiA feHb, 3a YMOBU BiACYTHOCTI oOMexeHb y npasi KnieHTa BinbHO po3nopsmkaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACMigoOK
apewTy, iHWKX nybniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, ska Haginwna go baHky nicnsa 3akiH4YeHHs
onepauinHoro 4acy, BUKOHYETbCA KrieHTOM He ni3Hiwe HacTynHoro onepaudiiHoro AHSA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsamkaTtuca kowTamu Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
Horosopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCi BHACMigOK apeLuTy, iHWKX ny6nidyHuX 06 TSXKeHb. .
CTpoKM BMKOHaHHSA MNnaTtikHuMx onepauii y MikHapogHux/HauioHanbHUX NNaTikKHUX cucTemMax BCTaHOBMIOKTHCS
npaeBunaMmm LUMx nNnaTikHUX CUCTEM.
3.20.CTpok 3apaxyBaHHS KowTiB Ha PaxyHOK 3anexuTb Big TeXHOMOriYHUX Ta onepauiiHuX MOXNNBOCTEN BbaHky i
MOX€e CTaHOBWUTU Bif AEKINbKOX CeKyHA OO0 3aKiHYeHHS1 onepauiiHOro AHS HaaXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
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Micna iHiUiloBaHHS nNnaTiXKHOI iIHCTPYKLIiI/BUKOHAHHA  nnaTikHOi onepadii baHk Hapgae KnieHTy iHdopmalito,
nepenbaveny crarteto 31 3akoHy YkpaiHu «[1po nnaTixkHi nocnyrny, y HaCTyNnHOMY MOpPSiaKy:

3.20.1.BigomocTi npo gaTy i Yac oTpuMaHHs MNNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpUUHATTA OO0 BUKOHAHHSA

nnaTiKHOT IHCTPYKLUIT, AaTy BantoTyBaHHA baHK Hagae LWNAXOM BHECEHHS LMX BIGOMOCTEN 0 NAATPKHOI IHCTPYKL,i

KniieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHI opMi.

3.20.2.IHwi BigoMocCTi HagaTbesa y hopMi BUNUCKM MPO pyX KOLWTiB 3a PaxyHkom y nopsiaky, nepeabavyeHomy

nignyHkTom 4.1.8 uboro [Jorosopy.

3.20.3.Y pasi BiamoBu baHky y npunHATTI nnaTikHOI iHCTPYKUiT KnieHTa 4o BMkoHaHHs, BaHk nosigomnse KnieHTa

npo ue i3 3a3Ha4YeHHsIM NPUYUHU BiAMOBM Ta NOCUMAHHSM Ha HOPMM 3aKOHOAaBCTBA YKpaiHU OAHMM i3 HACTYMHUX

cnocobis:

ey enekTpoHHoMy Burnsaai yepes Cepsic «IHTEPHET-BAHKIHI », skwo nnaTiXkHa iHCTPyKLUist cknageHa Ta

HanpaBneHa y eneKkTpoHHin bopmi;

e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY OoUi NNaTiKHOI IHCTPYKLIi, SKLWO BOHA cknageHa Ta

HanpasrieHa y nanepoBOMYy BUIMA,.

3.20.4. 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB Digital Business»/Cepsicy «CMC

BANKING» BaHvk Hapae KnieHTy uinopoboBuin goctyn Ao nepernsgy iHgopmadii npo craTyCc BMKOHaHHS

nnaTikHUX onepaLin Ta Npo 3apaxyBaHHA KOLITIB Ha PaxyHOK.

3.21. MNopsagok 3akpuTTa PaxyHky:

3.21.1.PaxyHok Moxe ByTun 3akpuTuKiA 3a iHidiaTneoto KnieHTa Ha nigctaei 3asiBv Npo 3MiHy yMOB 06CnyroByBaHHs.

Y BUNaaKy HasiBHOCTI Ha PaxyHKy, siKnii 3aKpmMBaETbCS, 3anULLIKIB rPOLLIOBUX KOLWTIB, baHk Ha nigcrasi 3asBu npo

3MiHy YMOB 0OCnyropyBaHHsi Ta NnaTiKHOI iHCTPYKUii KnieHTa nepepaxoBye Li KOLWTK Ha iHWWA paxyHok, abo

BMOAE 3anuULLIOK rpOLLIOBMX KOLWTIB 3 PaxyHKy Yepes kacy baHky Ha nigcraBi BignoBigHNX KACOBUX OOKYMEHTIB.

Y pasi 3a3HayveHHs B 3asiBi Npo 3MiHy yMOB OOCNyroByBaHHSI PEKBI3UTIB paxyHKy, Ha SKUI MepepaxoByETbCS

3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) BaHKy cniMcaHHs 3anumiKy KowTiB 3 PaxyHKy, L0 3aKpnBa€ETbCS,

Ha nigcTasi 3asiBu Npo 3miHy yMOB 06cnyroByBaHHA. baHk 0hopMmoe Take CNMCaHHS 3rigHO BMAacHOI NNaTipKHOT

iHCTPYKUIT.

3.21.2.baHk mMae npaBoO CaMOCTIMHO 3akpuTu PaxyHok y pasi npoBegeHHs KnieHTom yepes BaHk, onepauin,

posuiHeHnx BbaHkom HK Taki, WO npu3BoAATb abo MOXYTb MPU3BECTW [0 MOPYLUEHHS HOPM YUHHOTO

3akoHogaBcTBa, abo y pasi NpuMHATTA baHkoM sk cy6’ekTOM NEepBMHHOIO (PiHAHCOBOrO MOHITOPUHTY pillEHHS

npo BigMOBY Big NoganbLWOro NigTPMMaHHA AinoBux BigHOCKMH 3 KnieHTOM, y TOMY YMCHI LWISIXOM pO3ipBaHHSA 3

HAM [iNoBMX BiOHOCWH, 3rigHO 3aKOHOOABCTBA, LLO PEerynolTb BIAHOCUMHKU y cdepi 3anobiraHHA Ta npoTuaii

neranizauii  (BiAMMBaHHIO) [0XOAiB, OAEpPXKaHMX 3MOYMHHMM LINSIXOM, iHAHCYBaHHIO TepopusMy Ta

(biHaHCYBaHHI0 PO3MOBCHOAXKEHHS 36POi MAacOBOIro 3HULLIEHHS.

Y Taknx Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeobXigHICTb 3aKpUTTA PaxyHKy B eNeKTPOHHOMY

Burnsai 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI» abo 6yab-sikum iHWMM cnocobom.

KnieHT 3060B’s3aH1n Hagaty Ao BiggineHHs banky 3asBy npo 3miHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS

PaxyHky y nanepoBomMy BUrMsigi y CTPOK, Ak 3a3HavyeHun baHkom 6Ge3nocepeaHbO Yy MOBIZOMIEHHI MpoO

HeobXiAHICTb 3aKpuTTa PaxyHky.

Akwo Ha PaxyHKy 3HaXoAUTUMYTbLCS FPOLWOBI KowTu, KnieHT 3060B’A3aHunm:

e abo y 3asaBi Npo 3MiHYy yMOB 0BCMYroByBaHHS 3 YMOBOIO 3aKpUTTA PaxyHKy 3a3HaumTu pekBi3uTU BIOKPUTUX
y iHWNX BaHKIBCbKNX yCTAHOBAX BITACHUX paxyHKiB, AN NepepaxyBaHHSA Ha HUX 3aryLUKIB KOLUTIB. Y TakoMy
Bunaaky baHk nepepaxoBye 3anuLukn KowTiB 3 PaxyHky KnieHTa Ha nigctasi BMnacHoi NNaTikHOT iHCTPYKLUIT,
y pekBiauTi «lMpnsHadeHHa nnaTexy» SKoi 3a3Havae NPUYUHW Takoro nepekasy Ta NpaBoBi NigCTaBu NOro
npoBeAeHHS 3 MOCUNAHHAM Ha BiANOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, Lo perynioe, 3o0Kpema BigHOCUHU
y cdepi 3anobiraHHA Ta npoTwuaii neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXAHUX 3MOYUHHMM LUMSXOM,
iHaHCYBaHHIO TepopM3My Ta (biHaHCYBaHHIKO PO3MNOBCIOAXKEHHSA 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3aaBo Npo 3MiHy yMOB OOCNyroByBaHHsSI 3 YMOBOK 3akpuTTst PaxyHky Hagatn go baHky
NNaTikHy IHCTPYKLiO NpPO nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWWX BaHKIBCbKUX yCTaHOBaX BriacHi
paxyHku, 3 060B’A3KOBNM 3a3HaYEHHAM Y PEKBIi3UTI «[1pn3HaYeHHsa nnaTexy» NPUYNHM Takoro nepekasy Ta
npaBoBi NiAcTaBu MOro NPoBeAeHHS 3 NOCUIMaHHAM Ha BignoBiOHI HOPMK 3aKOHOOABCTBA, WO PerynoTb
30Kpema BiOHOCMHM y cdpepi 3anobiraHHa Ta npoTuAii neranisauii (BigMMBaHHIO) 0OXOAIB, OAEpPXKaHMX
3MTOYMHHMM LUNSAXOM, (piHaHCYBaHHIO TepopuaMmy Ta piHaHCYBaHHIO PO3MNOBCIOMXEHHSI 30poi MacoBoro
3HULLLEHHS.

BaHk HaGyBa€e npaBo camoCTiMHO 3akpuTu PaxyHok, a KnieHT nopy4yae BaHky (Hapginse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuvuwoK KowTiB 3 PaxyHKy Ha OKpeMui paxyHoOK BaHKy 3rigHO 3 BHYTpilUHiM

nopsakom BaHKy npo 3akpuTTa HepilouMx (HeakTMBHMX) paxyHKIB Ans iX noaanblioro obniky Ta

nepepaxyBaHHA Ha BigkputTi KnieHToM B iHWWMX OGaHKIBCbKMX YCTaHOBaxX pPaxyHKM 3a MUCbMOBUM
3BepHeHHAM KnieHTa, sAKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3adBoto Npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS
PaxyHKy y CTpok, BcTaHOBNeHMn baHkoMm y BignoBigHOMY MOBiJOMIEHHI, abo

e  KnieHT y 3asBi npo 3MiHy yMOB OOCHyroByBaHHs 3 YMOBOK 3aKpUTTA PaxyHKy He 3a3HauuTb PEKBIi3UTU
BIOKPMTUX Yy iHWINX 6aHKIBCbKMX yCTAHOBaX BNACHMUX paxyHKiB Ans nepepaxyBaHHA Ha HUX BaHkoM 3anuwkis
KowTiB, abo

. KnieHT He HagacTb 00 BaHKy HaneXHum 4YMHOM OdOpMIIEHY MNNaTiXKHY IHCTPYKLUiD Npo nepepaxyBaHHA
3aNULLKIB KOLUTIB Ha BIACHi paxyHKM B iHLWMX GaHKIBCbKMX YCTaHOBaxX 3 OOOB’S3KOBMM 3a3HA4YeHHAM Y
pekBi3uTi «lMpn3HadYeHHa nnaTexy» NPUYMHKU Takoro nepekasy Ta NpaBOBUX MiACTaB MOro NpoBefeHHd 3
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NMOCUITAaHHAM Ha BigMNOBIgHI HOPMK 3aKOHOAABCTBA, LLIO PETYITIOITL 30KpEMa BigHOCUHM Y cdepi 3anobiraHHs
Ta NpoTuAii neranisadii (BigMMBaHHIO) JOXOAIB, O4EPXKAHUX 3MTIOYMHHUM LUFISIXOM, (DiIHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHMKEHHS 30POi MAacOBOro 3HULLEHHS], TO
3.21.3.baHk mae npaBo 3akputu PaxyHOK, sIKWO npoTarom 1 (0gHOro) poky 3a PaxyHKOM He 34iNCHIoHTbLCA
onepadii He3anexHo Big HAsABHOCTI 3anMLLKy KOLWWTIB Ha PaxyHKy. AKWo Ha PaxyHKY HasiBHMIA 3aIMLLIOK rpOLLOBUX
kowTiB, KnieHT uum gopy4vae baHky (Haginse baHk npaBomM) CamMOCTIMHO cnMcaTu 3anunLIOK KOWTIB 3 PaxyHky Ha
paxyHok baHky y BignoBigHOCTI 40 nopsaaky, nepeabdavyeHoro BHYTPILLHIMW NONOXeHHAMM BaHKy, Wo perynowTb
NopsAOOK 3aKPUTTA HEAIUYNX (HEAKTUBHUX) PaxXyHKIB.
3.21.4.baHk Mae npaBo 3akputu PaxyHok y pasi Hesroau KnieHTa 3i 3miHamu Tapudis Bbanky/Tapudis
MakeTis/IHOMBIAyanbHWX Tapudis (cTaBok)/MMakeTHMX ymoB obcryroByBaHHs Ta/abo [JoroBopy, siki 3A4iNCHeHI 3a
iHiLiaTnBOto BaHky. PaxyHok 3akpmBaeTbca He nisHiwe 30 (Tpnauat) kaneHgapHUX OHiB Big AaTv OTPUMaHHS Bif
KnieHTa noBigoMneHHs Npo CBOK Hes3roAay i3 3a3HayeHnMn 3miHamu.
3.21.5. PaxyHok, oo akoro unyuieHa BIK, moxe 6yTu 3akputuii 3a iHibiaTuBoo KnieHTa 3a yMOBM BiACYTHOCTI Y
CTOpiH HEBMKOHaHMX 3000B’sA3aHb 3a [JoroBOpoM i nunie nicns NpoBefeHHS BCiX B3aeMOPO3paxyHKiB.
baHk 3akpuBae Takuim PaxyHok mnicns cnnmBy 45-0eHHOr0 CTPOKY 3 MOMEHTY OTpuMaHHS Big KnieHTa 3aseu npo
3MiHy yMOB 06CnyroByBaHHsi 3 yMOBOK 3aKpUTTS Takoro PaxyHky.
Mpn ubomy baHk Mae npaBo 6nokyBaTtuh yci BINK, BunyuweHi 4o Takoro PaxyHky, B AeHb OTpUMaHHs Big KnieHTa
3asnBu Npo 3MiHy yMOB 06CNyroByBaHHS 3 YMOBOIO 3aKpUTTA PaxyHKy.
3a HasBHOCTI Ha PaxyHKy, KM 3aKpuBaeTbCs, 3arnuLlKiB, y TOMY 4vcChi i KOWTiB, WO B6yAyTb 3apaxoBaHi Ha
PaxyHok Bnpogosx 45 (copoka m'siT) kaneHgapHUx OHiB 3 MOMEHTY oTpuMaHHs Big KnieHta 3assu npo 3miHy
ymoB 06¢cnyroByBaHHS, BaHk nepepaxoBye Taki KOLITK 3a pekBiduTamu, 3asHadyeHnmmn KnieHtom y 3asasi npo 3MiHy
ymoB obcnyroByBaHHA abo nNnaTtixHiv iHCTPYKUii, abo BMAaE 3anuLIOK rpoLloBmx KowTiB 3 PaxyHky 4yepes kacy
BaHky Ha nigcTasi BignoBigHMX KACOBUX OOKYMEHTIB.
3.21.6. Y pasi HasBHOCTI Byab-sikoi KpeauTHoi 3aboproBaHocTi KnieHTa nepen BaHkom PaxyHok Moxe 6yTu
3aKpuTMI 3a iHiliaTnBol KnieHTa BUKMOYHO 3a 3rogoto baHky. Y Takomy Bunagky BaHk mae npaBo BiaMOBUTU
KnieHTy y 3akputTi PaxyHKy OO NOBHOro BMKOHaHHSA 3000B’si3aHb KnieHTa nepen baHkom 3a A0OroBopom, Ha
nigctaei sikoro KnieHty 6yB HagaHui kpeanuTt y byab-skin horo opmi.

4. ObOB’A3KU TA NPABA CTOPIH

4.1. O60B‘sA3ku BaHky:

4.1.1. HanexHum 4Y“MHOM BUKOHYBaTW YMOBU Liboro [lorosopy.

4.1.2. Bigkputu KnieHTy PaxyHok Ta HagaTu npoaykTu, nocnyru Ta/abo cepsicy um akeTu, 3a YyMOBM HagaHHS
KnieHtom go BbaHky MOBHOro nakeTy AOKYMEHTIB, sikui nepegbadeHux nyHktom 3.5 [loroBopy, Ta NpOBeAEHHS
BaHkom HanexHoi nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX OOOB’A3KOBMX MpoLuedyp Ta 3axoAis, nepeadadeHnx ymosamu Lporo [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM ANs MPUNHATTA pilleHHS NPO BiAKPUTTA PaxyHKy.

4.1.3. MoBigOMUTY  KOHTPOSMIOKYMI OpraH, y skoMy obnikoByeTbcad KnieHT Ak nnatHuk nopaTkis, npo
BIOKPUTTA/3akpUTTA PaxyHKy y nopsiaky Ta B CTPOKW, nepeabadeHi YuHHMM 3akoHOo4aBCTBOM. [naTtixHi onepadii no
PaxyHkam KnieHTa npoBoasitbCsl nuiie nicns oTpumaHHa BbaHnkom noBigomneHHs npo B3ATTA PaxyHky Ha obnik
KOHTPOIOIOYMM OpraHoMm, B ikoMy KrieHT 0BnikoBYETbCS K MnaTHUK NogaTKiB.

4.1.4. MpunmaTun NnaTxHi IHCTPYKUiT KnieHTa npotarom BctaHoBneHoro baHkom OnepaLinHoro yacy.

4.1.5. BukoHyBaTW nnaTikHi iHCTpyKUii KnieHTa 3 ypaxyBaHHAM CyM, $IKi HagxoAsaTb Ha PaxyHOK MpoTArom
onepawiiHoro OHs, 3a BiACYTHOCTI apewTiB Ta oOMeXeHb Ha BUKOpPUCTaHHSA KMiEHTOM MOTOYHUX HAOXOMKEHb,
BCTaHOBMEHMX YNHHUM 3aKOHOOABCTBOM, PErynaTopHMMmn aktamm HauioHanbHoro 6aHky YkpaiHu Ta/abo ymoBamu
uboro [loroBopy, a Takox y pasi HanexHoro oPopMIeHHs NAaTPKHOT IHCTPYKL.

4.1.6. CBoe4acHO BWKOHYBaTW MnaTpkHi onepauii y BignosigHOCTi Ao Bumor 3akoHy YkpaiHu «[Mpo nnatikHi
MOCAyrn», IHWMWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, Y TOMY 4uchi HauioHanbHoro 6aHky YkpaiHu.

3abesnevyBaTM CBoOevyacHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpOKM, BCTaHOBMEHI YUHHUM
3aKOHO4ABCTBOM.

4.1.7. 3picHioBaTU NPUAMaHHA Ta BUaady roTiBku Ans 3apaxyBaHHsA/Bugadi Ha PaxyHok/3 PaxyHKy Y BiANOBIQHOCTI
00 YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta BMMOI HOPMATMBHUX [OKYMeHTiB HauioHanbHoro ©6aHKky YkpaiHu 3
ypaxyBaHHAM CTPOKY 3[4aBaHHA rOTiBKW, BWU3Ha4eHoro 3asBOK NPO MNpUEAHaHHS/3asBo0 Npo 3MiHY YMOB
0obcnyroByBaHHsl, Ta 0OMexeHb, BcTaHoBNeHuMx Tapudamu Banky/Tapudbamu [MNakeTis/IHouBigyansHummn abo
AKUinHMMK Tapudamu (CTaBkamMK).

4.1.8. dopmyBaTn Ta HagaBaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y enekTpoHHi BUNMCKM
npo pyx kowTiB 3a PaxyHKoM 3a gaTty npoBefeHHs onepauin 3a PaxyHKOM He ni3Hille HacTyrnHoro onepauinHoro
OHSA Nicnst NpoBeAeHHst onepauin 3a PaxyHkom 3 iHpopmaui€eo Npo iHiLitoBaHHS MNaTiKHOI iHCTPYKUii/BMKOHAHHS
NnaTixXHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHs kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagaBaTtu gaybnikaT BUNMCKM NPO pyx KOWTiB N0 PaxyHKy y nanepoBomy BUIMSAi 3a nepiod, Bu3HayeHun KnieHTom.
Onnarta gybnikaTy BMNWCKM Y nNanepoBOMYy BUIMsAgi 3giMcH0eTbCs KnieHTom 3rigHo 3 ymoBamu Lboro [Jorosopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHaMBIgyansHMX abo AKUinHWMX TapudiB (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) 4ucna Micsius, HaACTynHOro 3a 3BiTHMM, dhopMmyBaTW Ta HaJaBaTw
Knienty 6e3kowTtoBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy BMNKMCKY npo onepadii no
PaxyHky, oo sikoro BunyuieHo BIK, y Burnsagi 3BitTy no TpaH3akuisx 3 BUKopucTaHHAaM/6e3 BukopucTaHHa BIrK. o
OTPUMaHHA 3BiTYy MO TpaH3akuisax iHOopMyBaHHA MpO KOXHY MpoBedeHy onepauito 3 BukopuctaHHaM BI1K
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30INCHI0ETLCA BaHKOM LWNSAXOM HagaHHA UinogobOoBOro AOCTyny A0 Nepernsagy pyxy KowTiB no PaxyHky 3a

ponomoroto Cepsicy «IHTEPHET-BEAHKIHIM»/3actocyHky «[MTYMB Digital Business»/Cepaicy « CMC BANKING».

4.1.10. Y pasi 34iicHEeHHS NOMMUMKOBOI nnaTiKHOI onepauii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa

npo Le Ta Npo HeobXiOHICTb MOBEPHEHHSI LUMX KOLWTIB npoTsiroM 3 (TpbOx) poboumx OHIB 3 Aatv OTPUMAaHHSA

Bi4NOBIAHOMO NoBigoMieHHss baHky.

4.1.11. Axwo iHwe He nepegbaveHo ymoBamu nigknodeHoi o PaxyHky [TMocnyrm  «[pnbyTkoBun

paxyHoKk»/«He3HmKyBanbHU 3anuvLLIOoKy, HapaxoByBaTU NPOLEHTM Ha CyMy 3anuLuky 3a PaxyHkoM y BantoTi PaxyHky

3a cTaBkow, dAka nepegbadyeHa Tapudpamn Banky/Tapucdamn  [Naketis/lHouBigyansHuMyn  Tapudamu

(cTaBkamu)/AkuiiHUMKN Tapudpamm (cTaBkamu), Ta WoOMicaLa 3apaxoByBaTu iX Ha PaxyHok go 10 (gecdatoro) uicna

Micausa. [nsa BU3HAYEHHS KiNbKOCTI AOHIB Y nepiodi HapaxyBaHHA 3aCTOCOBYETbCSA MeToA «dakT/dakT», sKun

nepepbavae, WO ANs pO3paxyHKy MNPOLEHTIB BUKOPUCTOBYETHCS (PaKTMYHA KiMbKICTb AHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta hakTn4Ha KinbKiCTb AHIB Y MOTOYHOMY poui (365/366). [poueHTn, HapaxoBaHi Ha CyMy 3aruMLUKy 3a

PaxyHkoMm, WO Mae cneujianbHUn peXxnm BUKOPUCTAHHS, NepepaxoByoTbesl baHkoM Ha Oyab-skuiA iHWKA PaxyHok

KnieHTa B HauioHanbHin BantoTi, BigKpuTuin B baHky.

4.1.12. lapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi

TaeMHuLi. IHopmauis, sika cknagae 0aHkiBCbKy TaeMHuUUIO, 6e3 3roan KnieHTa moxe 6yt HagaHa TpeTim ocobam

TiNbKW y BUNagkax i B nopsaky, nepeadayeHnx YMHHMM 3aKOHO4AaBCTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.13. HapgaBatu iHdopmauito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHa NnaTiKHMX MNOCMyr, NpoAyKTiB Ta

CepBiciB, siki € npeaMeToM uboro [Jorosopy.

4.1.14. HapgaBsaTu Big BNacHoro iMeHi Ta 3a BuHaropogy nocrnyru 3 Toprieni iHO3eMHOK BarniTol B MOPSAKY,

nepepbayeHomy ymoBamu Lboro [JoroBopy Ta BUMOraMmum YMHHOIrO 3aKOHOA4AaBCTBa YKpaiHu.

4.1.15. 3gincHioBat YHKLUii areHTa BaniTHOro Harnsgy, diHaHCOBOro areHTa, cyb’ekta peanisauil caHKkuin Ta

cyb’ekTa NepBMHHOIO (hiHAHCOBOIrO MOHITOPUHTY.

4.1.16. IHdopmyBaTh KnieHTa Npo BHECEHHS 3MiH 40 Ny6niyHOT YacTMHM [1oroBopy LUMSAXOM PO3MiLLeHHS iHdopmaLlii

Ha CanTi baHky y CTpoku Ta nopsiaky, nepegbaveHmx umm JoroBopom.

4.1.17. TpoTtarom 5 (M'ATK) onepauiiHUX OHIB 3 OHSA OTpuUMaHHS Big KnieHTa AHkeTu-3asiBu (ONuUTyBamnbHWUKA) Ha

BuAavy nnatixHoi kapTku AKLIIOHEPHOIO TOBAPUCTBA «MEPLLUUN YKPATHCBKUA MDKHAPOOHWA BAHK»,

wo € Jogatkom 8 go Joroeopy, sunyctutu BINK gna OepxaTenis.

4.1.18. IHdpopmyBaTn KnieHTa npo TpaHsakuii Jepxatenis, npoBegeHi 3 BukopuctaHHam BIK, wnsxom HagaHHs

LLIOMICAYHUX BMMMUCOK NPO NNaTtikHi onepauii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUiX 3 BUKOPUCTaHHAM/6e3

BuKkopucTaHHsa BIK. Akwo npoTtarom 15 (M'aTHagusaTH) KaneHgapHUX AHiB 3 MOMeHTY hopMyBaHHS baHkom 3BiTy no

TpaH3aKuUigx 3 BMKOpUCTaHHsAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBmB Banky nucbmoBi npeteHsii npo

npoBedeHUM TpaHs3akuiam [epxaTeniB, Taki TpaH3akuii BBaXaTUMyTbCA NigTBEpPMKEHMMU. [ia UbOro NyHKTY

MOLUMPIOETLCH Ha BUNagKM HEoTpMMaHHS KnieHTom BMNWCKM NPO nnaTikHi onepadii 3a PaxyHKoM y BUrnsAgi 3BiTy no

TpaH3aKUisax 3 BUKopucTaHHsaM/6e3 BukopuctaHHsa BIK 3 BuHu KnienTa.

4.1.19. Y BuNagKy BUHUKHEHHS nuTaHb 3 obcnyroByBaHHs  PaxyHKky Ta wWoAo onepaui, 3A4iNCHEeHuX i3

BuKopucTaHHAM BIK, 3abe3neunTn HagaHHA KOHCynbTali 3a TenedoHoM Cnyx0Ou KnieHTCbKoT NiaTpumky BaHky:

. +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MikHapoaHUX O3BiHKIB,

. 490 — onsa A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudamm mobinsLHWUX onepaTopis,

o 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOWTOBHO Y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenedgoHiB,

4.1.20. Hapgatn KnieHTty koa pgoctyny ans kopuctysaHHs CepsicoM « CMC BANKING».

4.1.21. 3abe3neunTtn HagaHHA Cepeicy « CMC BANKING» y BignoBigHocTi o ymoB [Jorosopy.

4.1.22. Migknountn Knienta go Cepsicy «lMoromkeHHa KypciB» 3a YMOBM NorogkeHHs baHkom HagaHoi KrieHTom

3asaBu Npo npuegHaHHA /3asBu NPo 3MiHY YMOB 06CIyroByBaHHS;

4.1.23. 3abesneuntn HagaHHA Cepsicy «[lorogxeHHs KypciBy y BiANOBIgHOCTI A0 YMOB Lboro [Jorosopy;

4.1.24. TosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «[loromkeHHs KypciB» WoA0 OAHiel Bantoty abo

BCiX BantOT OAHOYACHO LWAAXOM HagcunaHHa KnieHTy noBigoMeHHs BignoBigHOro 3MicTy;

4.1.25. Y BunagKy 3miHU NpOTArom onepawinHoro aHsa PMHKOBOro Kypcy Ta/abo horo CTpoky Aii - Hagcunatu KnienTy

NoBiJOMIIEHHS BIAMNOBIOHOIO 3MICTY NPW KOXHIM Takin 3MiHi.

4.1.26. MNoBigoMuTn KnieHTa nNpo BNpoBaKeHHS HOBUX 3acobiB, 3a [OOMOMOrow SKMX MOXe BigbyBaTUCh

NOroKeHHs KypciB, Ta 3abe3neunTtn KnieHta oKnagHUMM iHCTPYKLISIMUY LLOJ0 3aCTOCYBaHHS Takmnx 3acobiB LUSAXOM

ix nybnikauii Ha Canti BaHky, po3miweHHs y Cepsicy «IHTEPHET-BAHKIHI», abo iHwu1m cnocobom.

4.1.27. IHdopmyBatn KnieHTa npo 3MiHy HanawTyBaHb Cepsicy «[lorokeHHs KypcCiB» LUMASXOM PO3MiLLIEHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. He pigwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHsa, Hanpaenaty KnieHTy - ¢isuyHin ocobi [Josigky npo

CMUCTeMy rapaHTyBaHHSA BKnagiB ¢isan4Hmx ocid 3a 3paskom, skui mictutecs y [ogatky 12, ogHVMM 3 HACTYMHUX

cnocobiB: WAAxoM ocobuctoro BpyyeHHs KnieHTy y naneposii popmi abo wnsxoMm HanpasneHHs KnieHTy 3a

gonomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin dopmi abo LWnsxoM po3MilLleHHsT akTyarnbHOl

cdopmun OoBigkn Ha odiuinHomy canTi baHky pasom 3 BignoBigHUM iHOPMALINHUM MOBIAOMIEHHSM NPO Take

PO3MILLLEHHS.

4.1.29.BigmoBuTMCS Big NigTPUMaHHSA SiNOBMX BIOHOCUH (Y TOMY YMCHIi LUSISIXOM PO3ipBaHHSA AiNOBUX BiHOCKH) abo

npoBeAeHHs (biHaHCOBOI onepalii y Bunagkax, nepenbayeHmx 3akoHoM YkpaiHu «[po 3anobiraHHsA Ta npoTtuaito

neranisauii (BigMMBaHHI0) JOXOAIB, OAepPXaHMUX 3NOYMHHUM LUMIAXOM, hiHAHCYBaHHIO TEpPOPU3MY Ta (diHAHCYBaHHIO

PO3MOBCHOIKEHHS 30POi MAaCOBOIO 3HULLIEHHSY.

4.1.30.3amopo3nTn 6e3 nonepeaHbLOro MnoBigoMneHHs KnieHTa akTuBu, MOB’AI3aHi 3 TepopuamMoM Ta WMoro

chiHaHCYBaHHSIM, PO3MOBCIOAKEHHSIM 36P0OT MAacOBOr0O 3HULLEHHS Ta KOro iHaHCYBaHHAM.

21



4.1.31.Posrnagatu 3aseu (noBigomneHHs) KnieHTta woao npoBefeHHs MOMUKOBUX, HEHAMNEXHUX, HeakL,enToBaHMX
nnaTikKHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KnieHta B NMCbMOBI hopMi Npo
pe3ynbTaTh po3rnsiay Takoi 3asBu (MoBigoOMNeHHs) y cTpok o 10 (aecatn) kaneHgapHux gHie. CTpok po3rnsay 3ass
(noBigomneHb) Moxe ByTH NogoBXeHWIA BaHKOM 3 ypaxyBaHHSIM 3arafibHOro CTPOKY po3rnsigy - OAHOro Micaus Big,
OHS HaaxoKeHHs1 Big KnieHTa BignoBigHoi 3asBM (MOBIAOMITEHHS).

4.2. 060B‘a3ku KnieHra:

4.2.1. BwuKOHyBaTV BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YMCMi HOPMaTUBHO-NPaBoBMX HauioHansHOro 6aHky
YKpaiHuM 3 NnTaHb 34iIMCHEHHSA PO3paxyHKOBO-KacoBmx onepadin. Mpu BUKopUCTaHHI PaxyHKy B iIHO3eMHMX BantoTax
OOTpMMyBaTUCh BaniOTHOrO 3aKOHOAABCTBA.
4.2.2. [oTpumyBaTUCA BUMOT OO0 OTPUMAaHHS NIaTiXKHUX NOCIYr, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNAaTiKHUX
IHCTPYMEHTIB, CTaHAApPTIB JOKYMEHTIB i JOKYMEHTO0biry, nopsiaky MpoOBEAEHHSI KACOBMX Orepaui, BCTAHOBMEHMX
YMHHUM 3aKOHOA4ABCTBOM YKpaiHuM, 30KpeMa HOpMaTUBHO-NPaBOBUMU AOKYMEHTaMn HauioHansHOro 6aHky YkpaiHu,
a TaKoX BHYTPILLUHIMW HOPMAaTUBHUMY AOKyMeHTaMu baHky Ta ymoBamu uporo [lorosopy,
4.2.3. [JoTpumyBaTUCA BUMOI HOPMATMBHUX akTiB, SIKUMW BCTAHOBMEHO CheuianbHUA PEeXUM BUKOPUCTaHHS
PaxyHkiB, a Takox nependayeHnx YAHHUM 3aKOHOLaBCTBOM OOMEXEHb Y NpaBi po3nopsagKaTUCs KOLUTaMm Ha Takux
PaxyHkax.
4.2.4. CBoevacHO 34ilncHIoBaTK onnaty 3a BUKOHaHi BaHkom onepalii, a Takox HagaHi npoaykTu, nocnyru ta/abo
cepBicn um [laketm Ha ymoBax Ta y po3mipax, nepegbaveHmx uumm [oroBopom BignoBigHo no Tapudis
banky/Tapudie MNakeTis/Tapudis AT «[MTYMB» Ha ob6cnyroByBaHHs 3apniaTHUX NMPOEKTIB KOPNOPATUBHUX KIEHTIB
Ta BuUNNaTy NeHCi, rpoLIoBOi AOMOMOMM Ta iHLWMX AEepXaBHWUX couianbHUX Bunnat/Tapudie Ha gogaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHs/IHaAMBIgyanbHNX abo AKUINHNX TapudiB (CTaBOK).
4.2.5. CoeyvacHo BiawkoaoByBaTh baHky TenekomyHikauiviHi, NowToBi Ta iHWi BUTpaTn baHky, iHWKX 6aHKIB, KOMICiT
GaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHansHUX nnaTikHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
SKi BUHUKAIOTb Mig Yac BMKOHaHHA baHkoM posnopsagkeHb KnieHTa woao nepekasy KOoLTiB.
4.2.6. 3abesnevyBaTn HasBHICTb Ha PaxyHkax HeobBXigHOI Cymu rpoLioBux KowTiB Ansa [JoroBipHOro cnucaHHs
BaHkom HapaxoBaHMX KOMiCi Ta/abo iHWMX BMHAropog Ta nnart 3a HagaHi 3a uMm [JoroBopom npoAyKTu, Nocryru
Ta/abo cepsicu un NakeTn, 3aboproBaHOCTi NO NOBEPHEHHIO HecaHkuioHOBaHOro oBepapadTy Ta HapaxoBaHWUX
MPOLIEHTIB 3@ MOro KOPMUCTYBaHHS, WwTpacdis, NeHi, iHWUX BMAIB HEYCTONKYM, BidllKodyBaHHA 30UTKiB, BUTpaT baHky,
BUTPAT iHWNX OaHKiB, KOMicii OaHKiB-kOopecnoHAeHTiB 4M MikHapoaHux/HauioHanbHUX nnaTiKHUX cUcTeMm, Yy
BCTaHOBIEHI UMM [1oroBOpOM CTPOKU AN X CnnaTu.
4.2.7. He nisHilwe pobo4oro gHs, HAaCTYMHOro 3a AHEM OTPMMaHHS BUNUCKN No PaxyHKy abo nnaTiKHUX iHCTPYKLIN,
WO nigTBEPAXYHOTb CNUCaHHSA (3apaxyBaHHS) KowTiB no PaxyHky, noeigoMnsatu baHk npo HeHanexHi abo
HeaKkLenToBaHi NnaTiXkHi onepauii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKM y BUNUCcKax no PaxyHky Ta
HWKMX OOKyMeHTax abo nNpo HeBM3HaHHA (He MiATBEpAKEHHSA) MiACYMKOBOro canbfao no PaxyHky. Bumorn upboro
MYHKTY PO3MNOBCIOOXYHOTbCA Ha PaxyHok, go skoro sunyuwieHo BI1K, 3 ypaxyBaHHSM ocobnvBocTeln, BCTAHOBNEHMX
Ana Takmx PaxyHkiB BiAMOBIAHMMY NONOXeHHAMK [lorosopy.
4.2.8. Y pasi nOMUINIKOBOro 3apaxyBaHHs KOLWTiB Ha PaxyHok 3 BUHW BaHky, KnieHT Ak HeHanexHun oTtpumysau
3060B’s13aHMIN MOBEPHYTU NOMUIIKOBO 3apaxoBaHi KowTn npoTarom 3 (Tpbox) pobounx AHIB 3 4aTv OTPUMaHHS Big
BaHKy BiANOBIAHOro MOBIJOMMNEHHS 3a BKasaHWMW Y HbOMY pekBisutamu baHnky. BaHk mae npaBo 6nokyeBatu Ha
PaxyHky KnieHTa cymy nOMmKoBOro nepekasy 40 MOMEHTY ix noBepHeHHSA KnieHTom y moBHOMY 06Cs3i.
4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLITIB BHACNgOK HeHanexHoi abo HeakuenToBaHOI NnaTixXHOi onepauii,
iHiLiMoBaHOT 0cobolto, sika He € MnaTHWKOM, Ta/abo 6e3 3akoHHUX nmigcTas, KnieHT 3000B’A3aHU nepekasatn cymy
Takux onepauin npotarom 3 (Tpbox) poboumx OHiB 3 4aTu oTpumaHHsA Big BaHKy BignoBigHOro nNoBigOMMEHHA 3a
BKa3aHUMU y HbOMY pekBi3uTamu. [Jo MOMEHTY BUKOHaHHA KnieHTOM 060B’s13Ky 3 MOBEPHEHHSA KOLUTIB, 3apaxoBaHuX
Ha PaxyHok BHacnigok HeHanexHoi abo HeakuenToBaHoi onepadii y noBHoMy 06casi, baHk Mae npaBo 6nokyBaTtu
Ha PaxyHKy kowTw, Wo nigndratoTb noBepHeHHo KnieHToMm.
4.2.10. Hagasatu nnucbMoBe NigTBEPIKEHHS 3anu1LLKIB Ha PaxyHKy CTaHOM Ha 1 CiYHS KOXXHOrO KarneHgapHOro poky
npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. [pyn HeoTpumaHHi
BaHkoM Takoro niaTeepmkeHHs 0o 1 (NepLuoro) NTOro KOXKHOro KaneH4apHoOro PoKy 3armvLIOK KOLUTIB BBAXKAETLCS
Takum, LWo nigTsepmaxeHuin KnieHtom.
4.2.11. TMNosigoMmnaTtn baHk Npo 3MiHy gaHuXx, ki Oyny BCTaHOBIEHI Nig Yac HanexHoi nepesipkn KrieHta, B TOMY
yucni NPo BHeCEHHs 3MiH o BigomocTen npo KnieHTa, ski MicTaTbca B €EANHOMY AepXXaBHOMY pPeecTpi opuandHmx
ocib, gisnyHux ocib - nignpmremuiB Ta rpPOMafcbknx OPMyBaHb, B MICAYHUIA CTPOK 3 AHSI AepKaBHOI peecTpaLii Lumx
3MiH WAXoM HagaHHa o baHky nucta B naneposin gopmi, abo B eneKTpoHHin dhopMi 3 BUkopuctaHHaM Cepsicy
«IHTEPHET-BAHKIHM ».
Y pasi BiacyTHOCTI BignoBigHoi iHdopmauii B nybniyHmux mrepenax KnieHT Hagae 0o baHky ocdopmneHi HanexHum
YMHOM JOKYMEHTH, LLIO NiATBEPIKYIOTh TaKi 3MiHW.
4.2.12. Y pasi 3akpntTa PaxyHKy Hagatn 0o baHky odopmneHy y BiAnoBigHOCTi 4O BUMOr YNHHOIO 3aKOHOAaBCTBa
Ta YMOB Lboro [loroBopy nnaTikHy iHCTPYKLit0 Ha nepepaxyBaHHA 3anmLLUKy KOLITIB abo 3 METOH iX NnepepaxyBaHHsI
3a3HauYNTM PEKBI3UTU BIOKPUTOrO B iHLWIN OaHKIBCbKI YCTaAHOBI BMAcHOro paxyHKy B 3asiBi Mpo 3MiHy yMOB
06CnyroByBaHHS.
4.2.13. HapgasaTtu y CTpPOK, 3a3HadeHun y 3anuti baHky, JOKymeHTV Ta BigoMoCTi, HeobXiaHi Ans:
. 3AiMCHEHHS BantOTHOMO Harnsay;
. BMKOHaHHSI BMMOT YMHHOrO 3aKOHOOABCTBA 3 MWUTaHb 3anobiraHHA Ta npoTuaii neranisadii (BigmMmBaHHIO)
aoxopfis, oAepXaHUX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKEHHS
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30p0oi MacoBOro 3HULLEHHS, Y TOMY YNCIi HEOOXIOHUX A8 30IMCHEHHS HANEXHOI NEPEBIPKN Ta BCTAHOBJIEHHS
CyTi Ta METK AINoBUX BiJHOCKH, BiZOMOCTEN NpO KiHLEBMX OGeHediliapHMX BracHMKIB, @ TaKoX 34iACHEHHS
BaHKoM MOHITOpPUHIY AinoBux BiAHOCKH Ta biHaHCOBUX onepauin KnieHTa;

. BCTAHOBIIEHHSA CTaTyCy NoaaTkoBoro peaugeHTtctea KnieHta (kKiHueBux 6eHediuiapHux BrnacHukie KnieHTa), a
TakoX iHWY iHopmaLito i JOKYMEHTHN, HeobXxiaHi BaHky AN HaneXHoro BMKOHaHHA (OYHKUIN iHaHcoBoro
areHTta, nepeabayeHux lNogaTtkoBMM KOgEKCOM YKpaiHW, 30KpeMa Ans 3BiTHOCTI 3a NiA3BITHUMU paxyHKaMu Ha
BUKOHaHHA Bumor Yroam FATCA;

. BCTAHOBIEHHA CTaTyCcy noaaTkoBoro pesugeHTctBa KnieHTa (kiHueBux GeHediuiapHmx BrnacHukiB KnieHTa)
BigNoBigHO OO BMMOr 3aranbHoro craHgapTy 3BiTHOCTI CRS onsi BCTaHOBMNEHHSA OepXaBwu (TepuTopil),
pe3ngeHToM sikoi € KnieHT (kiHueBun 6eHediliapHnx BnacHuk KnieHTa) 3 METO HaneXHOro BMKOHAHHS
dyHKLiA hiHaHCOBOro areHTta, nepenbaveHmx ogaTKOBUM KOAEKCOM YKpaiHW, 30Kpema Anis 3BiTHOCTI 3a
Nia3BITHUMU paxyHKamMun Ha BUKOHaHHSA BumMor Yroam CRS;

. iHWi OOKYMEHTM Ta BiAOMOCTI, NnepeabayeHri 3akoHO4aBCTBOM, Ta/abo HeobXiaHI ANns BUKOHAHHS YMOB LbOTO
Horosopy.

4.2.14. [oTpumMyBaTUCb BMMOI HOPMAaTMBHWX aKTiB Ta perynsaTopHuMx akTiB HauioHanbHO 6aHKy YkpaiHu, akumu

nepenbayeHi oomexeHHs npas KnieHTa po3nopsamkaTuca kowtamu Ha PaxyHkax.

4.2.15. He BukopucTtoByBaTM PaxyHOK Onsi 3p4iiCHEHHA/MpoBedeHHs hiHAHCOBMX onepalii, MoB’si3aHuX 3

neranisauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXKAHUX 3MOYMHHUM LUASIXOM, (piHAHCYyBaHHAM TepopusMmy Ta

diHaHCYyBaHHAM PO3MNOBCHAKEHHST 30POT MAaCOBOrO 3HULLEHHS.

4.2.16. 3a ogunH onepauinHuiA OeHb HagaBaTu Ao baHky 3asBKy Ha OTpuMaHHSs roTiBkm 3 PaxyHky. Cyma Ta yac

OTPUMaHHS roTiBKM NOrompkyeTbcst CTOPOHaMKU OKPEMO LLIIAXOM OOMiHY NUCTamu.

4.2.17. Akwo iHwe He nepegbadveHo umm [doroBopoM, 3abes3nevyntv HagaHHS baHKy [OOKyMEeHTIB/BiQOMOCTEWN,

HeobXigHMX Ansa npoBeaeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHOT ocobu KnieHTa, skiv BunyckaeTtscs BIK,

a TakoX oTpumaHHs Heto BunyweHoi BINK pasom 3 IMIH.

4.2.18. OsHaviomuTu [depxaTenis:

e 3 ymoBamu [JOroBopy B YaCTUHi 0OMexeHb 3aiNCHEHHA onepaLin 3 BukopuctaHHam BIK 3a PaxyHkom,

e 3 [lpaBMnamu (pekomMeHaauissMn) BUKOPUCTaHHST KOpnopaTMBHOI NnaTikHOT kapTkn AT «MYMbB», siki MicTaTbes

y opatky 9 go uboro [lorosopy.

4.2.19. 3abesneunTtn gotpumanHs depxatensmu NMpaeun (pekoMmeHaaLin) BUKOPUCTaAHHSI KOPNOpPaTUBHOI NNaTKHOT

kapTkn AT «MYMB», ki mictateca y Jogatky 9 oo uboro [orosopy, a Takox iHWKUX ymoB Uboro [lorosopy, Ski

BCTaHOBIMIOIOTbL BUMOrK o BukopucTtaHHs BIK.

4.2.20. 3abesneunTtn NpoctaBnsHHA [epxaTtensMu Ha BiANOBIAHIN NaHeni, gka 3HaxoauTbCHA Ha 3BOPOTHOMY GoLlli

BIK, BnacHopy4HOro nignucy.

4.2.21. MNonepeanTtn Oepxatena npo 36epexeHHs TaemHuui [MIH. MNpo Bunagku guckpeautadii BrK, ii BTpatn,

MOLLKOKEHHS, a TakoX Bunaaku, konu MIH abo iHwa iHauBigyanbHa obnikoBa iHopMaulis cTtana BigoMa iHLWin

ocobi, 3abe3neunTn HerarHe noeigomneHHss OepxaTtenem baHky 3 MeTO NPUNUHEHHST 3OIMCHEHHS onepauin 3

BuKopucTaHHaM BIMK Tta BHeceHHs BINK y cton-nuct 3a tenedoHammn Criyx0m KnieHTcbKoi niaTpumkn baHky:

e +38 044 290 7 290 — B Mexax YKpaiHu Ta gnst MbkHapoOHUX O3BiHKIB,

e 490 — aons O3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapndamm MobinbHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 go 18:00, 6e3KOLITOBHO y MexXax YKpaiHu 3i cTauioHapHuX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepcoHanbHUX JaHKX Ta CroBa-naporso.

Oepxatenb NoBMHEH Npu NepLUin MOXIMBOCTI  MiATBEPAMTU CBOKO 3asBYy B NUCbMOBIA opMi. MomeHTOM

ofepxaHHs nosigoMneHHst epxatens npo BTpaTy BINK € aata nepworo 3BepHeHHst KnieHTa go Cnyxowm KnieHTcbkol

nigtTpumkn bBaHky. MomeHTOM ofepxaHHa nosigoMneHHs [epxaTtens npo HesakoHHe BukopucTaHHsa BI1K

BM3HAETbLCA JaTa Ta 4ac oTpuMaHHa baHkoM nMcbMOBOro nOBIOOMMEHHS, nignucaHoro [Oepxatenem. [1po

3HangeHHsa BTpadveHoi BIK HeramHo nosigomntn bBaHK 3a BuLieBKaszaHuMu TenedoHamm abo Hanbnmwkye

BiogineHHs baHky. Paniwe 3aasneHy BIIK sk BTpayeHy KnieHT 3000B’d3aHWi 3HULLITW, SKWO TepMiH Ti gii He

3akiH4umBcs. 3abesneunTy nepeipky [epxatenammu nNpaBuUIbHOCTI 3a3HaYeHHs1 CyMu, BanioTu Ta gaty onepadii B

KBUTaHLji Npo 34iNnCHeHHA TpaH3akuil (cnin) nepea it nignucaHHam npw BukopucTanHi BINK gna cnnaty ToBapis Ta

nocnyr. lMignucani Jepxatenem kKBuTaHLii Npo 34iNCHEHHA TpaH3akuii (cnin) BuaHaTbca KnieHToM TakuMu, B SKMX

npasuIibHO BKa3aHi CyMn Ta AKi € NigcTaBolo Ans cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abes3neunTtn oTpumaHHs [epxaTensamu konii odopmrieHoi kBuTaHUii Ta 30epiraHHs [lepxaTensmMm YekiB Ta

cninie, Wo niaTBepAXyloTb (GaKT 34iNCHEHHS onepauii 3 BukopuctaHHaMm BIK, 0o momeHTy BigobpakeHHs

BiONOBIOHMX onepaLii y LWOMICAYHIN BUNUCL NPO pyX KOLWITIB No PaxyHky.

4.2.23. BignosigaTtu 3a BCi onepalii, 34incHeHi 3 BukopuctaHHam BI1K, y Tomy vucni 3a onepalii, 3gincHeHi TpeTiMu

ocobamu 4O MOMEHTY oTpMMaHHst baHkom noBigomMneHHst npo BTpaTy BIIK.

4.2.24. Y BMnagkKy, SKWO ToBap noBepHeHun abo nocnyry He oTpMMaHo B MOBHOMY 06CSi3i, CaMOCTIIHO 3BEPHYTUCS

00 TOProBoi TOYKM, B K Byno npuadaHo ToBap, HaAaHo NOCyru, AN OTPMMaHHSA paxyHKy Ha CyMy MOBEPHEHOIO

TOBapy, NOCNyru.

4.2.25. KnieHTu - 1opnanyHi ocobn-pe3ngeHTn Ta npeacTaBHULTBA OPUANYHNX OCiB-Hepe3naeHTiB 3000B’'3y0ThCS

BVKOPUCTOBYBATMW rOTIBKOBY iHO3eMHY BaroTy, BuaaHy baHkoM 3 PaxyHKy, BUKMIOYHO Ha Lifi, Ha SiKi BOHa oTpumaHa.

4.2.26. 3abe3neunTtun 3giicHeHHs [epxatensamu onepadin 3 BukopucTaHHam BIMK y BanwTax, y skux baHk He

nposoauTb onepauii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoBOro NoBigoMneHHst baHky.

4.2.27. 3abe3neunTtun 3mivy Oepxatenamu MNMIH He MeHLW HixX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS] MOXITMBOCTI

BMKOPUCTaHHA ckoMmnpomeToBaHux BIK ans oTpymaHHs roTiBkoBmx kowTiB y 6aHKkomarax.

4.2.28. MNpoeoaunTu onepadii no PaxyHkam, oo skoro sunyLieHo BIK, y mexax NnatikHoro nimity.
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4.2.29. BigwkogoByBaTtu cymu 36uTkiB, 3aBaaHnx baHky y pesynbtaTi BukopucTtaHHs BIK i3 nopyweHHam ymoB
[oroeopy, npotsarom 15 (M’ATHaAUSTM) KaneHA4apHUX AHIB 3 MOMEHTY BUSIBNIEHHST TAKMX MOPYLLEHb.

4.2.30. Tpw 3BiNbHEHHI/MPUNUHEHHI NOBHOBaXkeHb [epxxaTtens Bunyuntn y Hboro BIK Ta iHiuitoBaTtu BigmiHy gii BINK
0O 3aKiH4YeHHs TepMiHy X Aii, nogaswu o baHky BignosigHy 3aaBy Ha 3akpuTtTta BIK. Mpu ubomy KnieHT Hece
BignoBiganbHiCTb neped baHkoMm 3a BciMa onepauisMmu, 34iMCHEHUMUM TakuMm [epkaTenem HesanexHo Big
nosepHeHHs BINK ocTtaHHIM.

4.2.31. Y Bunagky He3roam 3 Bunuckol no PaxyHky npotarom 15 (M’ATHaguaTv) KaneHaapHUX OHIB 3 MOMEHTY i
OTPUMaHHSA HanpaBUTW B NMMCbMOBOMY BUMMAAi, B TOMY 4dncni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHM»,
CBOI 3anepeyeHHs 0O 3MICTy BUMWUCKM 3 A0AaBaHHAM HeobXigHUX AOKYMEHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi
HeoTpuMaHHA bBaHkoM 3anepedveHb KnieHTa y Bka3aHMW CTPOK, BuNMCka MO PaxyHKy BBaKaTUMeTbCH
nigTBepaxeHoto KnieHTom.

4.2.32. CamocTiiHO peryrntoBaTh hiHaHCOBI B3aEMOBIOHOCUHYM 3 [lepXaTensimu.

4.2.33. MNpwn BUHUKHEHHI HecaHkuioHoBaHOro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, nosepHyTu
Takun HecaHkuioHoBaHWIA oBepapadT npoTarom 15 (M’ATHaguUATK) KaneHaapHUX OHIB 3 MOMEHTY MOro BUHUKHEHHS,
a TaKoX cnnaTuTK NPOLEHTW, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBKow, nepenbadeHoro
Tapugamn baHky. [MpoueHTN HapaxoBYHTbCA 3a 4Yac (PAKTUYHONO BMKOPWUCTAHHA TMPOLLIOBMX KOLITIB Y CyMi
HecaHkuioHoBaHOro oBepapadTy Ta cnnadvyoTbes Ao 1 (nepLuoro) ymcna Micsaus, HaCTYMHOro 3a MicsiLEM, Y IKOMyY
BMHUK HecaHkLioHoBaHWU oBepapadT, WsXxoMm 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.

4.2.34. Y pasi BukopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI» He pigwe, Hixx oguMH pa3 Ha Micsub BXoauTU 00
Cepsicy «IHTEPHET-BAHKIHI™» ana cBoe4yacHOro aBTOMaTtM4YHOrO OHOBMEHHSI BEPCIi CEPBiCY, OTPUMAHHST HOBUX
dopM LOKYMEHTIB i cepTudikaTiB.

4.2.35. CTexunTn 3a CBOEYACHICTIO reHepalLii HOBUX 0OCOBUCTMX KMNtOYiB AN CBOIX YNOBHOBaXEHMX OCi6.

4.2.36. HapaBaTtn o baHky HanexHum YMHOM ObOpMIIEHI Ta 3aTBEPOKEHI NNATiXKHI iIHCTPYKLUii 3 BUKOPUCTAHHAM
YpockoHaneHoro ElN /Mpoctoro EMN KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4.2.37. BukopuctoByBaTu nuwe obymosneHi LM [lJoroBopoM cnocobu nepepadi iHpopmauii o baHky, 3a BUHSTKOM
BMMaAKIiB HenpauesaaTHOCTI 3acobiB AMCTaHUINHOT KOMYHikauii abo konu iHpopmauis He moxe ByTn nepegaHa y
iHWW cnocib, Hanpuknag, nepegada HoTapianbHO NOCBIAYEHNX OOKYMEHTIB abo iHpopmalii, sika 30epiraeTbcs Ha
OKPEMMX ETEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHoBaTh WOAEHHUI KOHTPOMb NPOBEAEHHS nnaTexiB No PaxyHKy Ha MigcTasi BUMMCKU MPO PyX KOLUTIB
no PaxyHky.

4.2.39. [JoTpymyBaTUCH IHCTPYKLIM Ta pekoMeHaauin wopo 3axucty iHdpopmauii y Cepsici « HTEPHET-BAHKIH .
4.2.40. Y Bunagky komnpomeTauii abo BUHMKHEHHS Nigo3py B KOMNpoMeTaLii 0COBMCTMX KIoYiB Y OOCKOHaNeHoro
ElM/MpocToro ElN HeranHo nosigomuTtn npo ue baxk ansa 6nokysaHHs goctyny Kopuctysada oo PaxyHkis:

. aaminictpatopy Cepsica «IHTEPHET-BAHKIHI » 3a TenedoHom - 0 800 501 275, abo

. npauiBHuKy BigaineHHs LleHTpy AncTaHuinHoro obcnyroByBaHHS KiieHTiB Manoro GisHecy 3a TenegoHoM —
0 800 503 703, abo

. B NMCbMOBOMY BUrNsadi (y AOBiMbHIN opMmi), B TOMY YMCNi Ha €NEeKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeraiHo BXWTK 3axogu Ons NPUMUHEHHS BigNPaBKM €NEKTPOHHUX OOKYMEHTIB OO OTPMMaHHS HOBUX OCOBMCTMX
KrouiB.
Y pasi HeobXxigHOCTI BigknukaHHs ocobucToro kntoda YgockoHaneHoro ENM/Mpoctoro ENM cdopmyBaty 3a gonomororo
Cepsicy «IHTEPHET-BAHKIHI » 3asaBKy Ha BigknukaHHa cepTudikaTty, nicna oTpumaHHs sikoi baHkoM ocobucTui i
BigKpuUTMIA KNtodi BignosigHoro KopucTtysaya BTpayaloTb YNHHICTb.
Y pasi HemoxnusocTi yBinTM o Cepsicy «IHTEPHET-BAHKIHI» ana cTBopeHHs 3asiBKM Ha BidKMMKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCa 0o baHky ans 6nokyBaHHs goctyny Kopuctysaya go PaxyHkis.
4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauil ocobuctux knovie KeanicikoBaHux
El HeranHo nosigoMnTh agMiHicTpaTopa KkesarniikoBaHOro Hagasaya enekTpoHHUX AOBIpYMX MOCNYr Ta BigKNMKaTH
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTaBLLMCb KOHTaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHWX [AOBipYMX MOCMyr, WO BKasaHi Ha canTi BiANOBIOHOrO KBanigikoBaHoOro Hagasauva
eneKTPoHHUX goBipumx nocnyr. [NosigoMuTn Npo Te, Wwo crtanocs, o baHky 3a TenecoHom 0 800 503 703.;
4.2.42. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ENM, ocobucTi kntodi KeanigikoBaHunx EIN cTopoHHiIM opraHisauism i ocobam.
4.2.43. Y Bunagky BTpatM HoMepy MODLinbHOro tenedoHy, Ha sikuin HagatoTbes Cepsicu «lloromkeHHs KypciB»/
«CMC BANKING», HeranHo nosigoMuTu BaHk 6yab — sikum cnocobom Ta 3MiHUTU HoMep MOBinbHOro TenedoHy ans
HafgaHHSA cepBiciB abo NpoO BIAKMIOYEHHS] CepBiciB WNSAXOM nogaHHa fo banky 3asBum npo 3miHYy ymoB
06CnyroByBaHHS.
4.2.44. Tlicna npunuHeHHs gii JoroBopy He BukopuctoyBatu Cepsic «IHTEPHET-BAHKIHI » Ta BignosigHi kntoui
YpockoHanenunx EM/MpocTtux ENM.
4.2.45. Ticna npunuHeHHs gii JoroBopy BuMaanuTu BCi KpuntorpadiyHi knodi YaockoHaneHux EM/Mpoctux ENM
KnieHTa, BKIoyaoum pesepBHi Konii 3 yCix HOCIIB iHdopMauii. Mepen BuganeHHAM MOXHa eKCnopTyBaTu AOKYMEHTHU
Kopuctyeaua 3 Cepgicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu fin 3i 3mamy, gusacemMOoBaHHA, OOCMiIKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanaromKeHHs Ta peiHXuHIpUHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-saknx
HLIMX Ain, ona Skux e nporpamMHe 3abe3neyeHHs NpsMo He Npu3HayeHe.
4.2.47. KopuctyesaTtuca Cepsicom «CMC BANKING» BignosigHo go npasun kopuctyBaHHa Cepsicom «CMC
BANKING».
4.2.48. He posronowysatu ko goctyny ao Cepsicy « CMC BANKING».

24



4.2.49. Y nopsagky Ta B CTpoku, nepenbaveHi umm [JoroBopoM, cnnadvyBaTtu nocrnyrn baHky 3a HagaHHs Cepsicy
«CMC BANKING» y poswmipi, BcTaHoBneHoMy Tapudamu banky/Tapudammn [Maketis/IHamBigyansHumm abo
AKUinHMMKN Tapudamm (CTaBkamm).

4.2.50. Tig yac ocobnmBoro nepiogy y3rogkyBaTn 3 baHkom po3paxyHOK MiMiTy 3anuLLIKy roTiBKM B Kaci 3a (hopMolo,
BCTaHoBreHow y [Jogatky 32 go uboro [lorosopy.

4.2.51. KnieHTn — @isnyHi ocobu - nignpuemui 30608’a3yt0Tbea nignucysatn JoBigky Npo CUCTEMY rapaHTyBaHHS
BKNagis isanyHMX ocib y AeHb it oTpuMaHHs Big baHky ogHWM 3 HacTynHMX cnocobis:

. BNACHOPYYHMM MiANMCOM, SKLLIO AOKYMEHT nepeaasaBcst baHkom ocobucTto KnieHTy y naneposomy BUrnsagj;

. Lwnaxom HaknagaHHa KeanidpikoBaHoro ElN un y nepenbayernx umm [loroBopom Bunagkax Y A0CKOHaNeHoro
El, akwo aokyMeHT nepenasaBcsa baHKOM y enekTpoHHOMY BUMNA4;

) HaACWUNaHHAM 3BOPOTHOrO EJIEKTPOHHOIO MOBIAOMIEHHS NPO OTpuMaHHSA Big baHky [oBigkM npo cuctemy

rapaHTyBaHHA Bknagis pisnyHUX ocid, AKLWO OOKYyMEHT HanpaBnsascs baHkoM Ha agpecy eneKkTpoHHOI
NOLLTOBOT CKpUHbKM KnieHTa.
4.2.52. BigwkoayBatu hakTudHi BUTpaTH, NoHeceHi baHkom y pedynbTati 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MoB'A3aHNX 3 NOPYLLUEHHAM abo HeHaneXxHUM BUKOHaHHAM Bbankom Bumor Yroan FATCA/Yroan CRS B 3B’3Ky 3
nogaHHsaM KrnieHTom oo baHKy HegoCTOBipHOI iHbOpMaLii, a TakoX MOPYLEHHSM abo HeHaneXHUM BUKOHAHHSIM
camnm KriieHTOM BMMOT YMHHOIO 3aKOHOAABCTBA, CMPSIMOBAHOIO Ha OOTpUMaHHSA nonoxeHb Yroan FATCA/Yrogu
CRS, y TOMy 4ncni, ane He BMKIIOYHO, Y pasi CTarHeHHs/yTpuMaHHs 3 baHky obos’askoBux nnatexis (withholding)
KnieHTa, aki nignaratoTe YyTPMMaHHIO 3 aMepuKaHCbKOro mxkepena, B po3mipi 30% Big CyMU KOXHOIO OKPEMOro
nnatexy KnieHta.
KnieHT 3000B’A3yeTbCcsa BigwkogysaTtn Butpatv barnky npotarom 3 (Tpbox) poboumx AHIB 3 AaTn OTPUMAaHHSA
NMCbMOBOrO iHOpMaUinHOro noeigomneHHs baHky Ta niaTBepaxyBanbHUX OOKYMeHTiB. BigwkogysBaHHA BuTpar
baHky B iHO3eMHin BantoTi 3aiicHeTbca KnieHToM y rpuBHi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu,
BCTAHOBIIEHMM Ha AeHb 0OOPMIEHHS iHOPMaLIMHOro NOBIAOMMNEHHS BaHky.
Akwo KnieHT He Bigwkoaye Butpatn baHKy B CTpPOK, BCTAHOBMEHMM UMM nyHkToM [oroBopy, BaHk 3gilicHioe
[oroBipHe cnucaHHA BIiAMOBIgAHOT cymMy BigwkogyBaHHs 3 PaxyHkiB KnieHTa y nopsiaky, nepeabaveHomy
BigNOBiAHUMMK nignyHKTaMmm NyHkTy 5.3.1 uboro dorosopy.
4.2.53. Mpotarom 30 (TpnauaTn) KanenHgapHWX OHIB NoBigoMnsaTM baHk Npo 3MiHy CBOro craTycy nogaTKOBOro
pe3naeHTCTBa Ta CTaTycy NOA4ATKOBOrO pe3vAEeHTCTBA CBOIX KiHUEBMX GeHediudiapHMx BRacHWKIB Anst uinewm
BMKoHaHHS Yroam FATCA/Yroam CRS.

4.3. MNpaBa BaHky:

4.3.1. BigmoBuTK KnieHTy y B1UAadi rotTiBKOBUX KOLUTIB Y BUNAAKy HEHafaHHS 3asdBKM Ha iX OTPUMaHHS, a TakoxX Yy
BMNaAKy, KOnu onepadis 3 BUNMaTu roTiBkM 3 PaxyHKy cynepevnTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
[orosopy.

4.3.2. Bigmosutn KnieHty y BigkputTi PaxyHky Ta/abo BiAMOBWUTMCb Big BCTaAHOBMNEHHA/MATPUMAHHSA LiNOBUX
BigHOCKH 3 KnieHTOoM y Bunagkax, nepegbavyeHnx ymosamu Lboro [1oroBopy, BHYTpPILLHIMM JOKYMeHTamun baHky Ta
HOpMamW YMHHOTO 3aKOHOLaBCTBA.

4.3.3. BigmoBuTn KnieHTy B HagaHHi npoaykTi, nocnyr Ta/abo cepsicis 4u [MakeTiB, npoBegeHHi onepadin abo
3YyNUHUTU NpOBedeHHA onepauin no PaxyHKy, SKWO ue cynepeunTb ymoBam [oroBopy Ta/abo BHYTPILLUHIM
OokymeHTam BaHky, y BUnagky ix HEBIQNOBIAHOCTI BUMOram BantOTHOIO 3aKOHOOABCTBa YKpaiHu, 3akoHy YKpaiHu
«[lMpo nnaTixHi nocnyrn», HOPMaTUBHUM aKTaM, LLIO PErynoTb crnewianbHUA peXXMM BUKOPUCTaHHA PaxyHKy, iHLWNM
HOpMaTUBHUM akTaMm HauioHanbHoro GaHKy YkpaiHu, Lo pernaMeHTyioTb MOPSAOK 34IMCHEHHS onepauii no
PaxyHkam, a Takox y pasi HeHagaHHS/HeCBOEYacHOro HafdaHHs Ha 3anut baHky iHdopmalii Ta/abo AOKyMeHTIB,
HeoOXigHMX AN HanexHoi nepesipku KnieHTa, y ToMy uucni ona noro igeHTudikadii/sepudikadii, Ta/abo ans
HaneXHoro BWKOHaHHA BaHKoM (yHKUin cyb’ekTa nepBMHHOIO (hiHAHCOBOrO MOHITOPUHrY, cyb’ekTa peanisauii
CaHKUin, hiHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuAito neranisauii (BiaM1UBaHHIO) OOXOAIB, 0OA4epXaHNX 3MTOYNHHMM LLASXOM, abo (hiHaHCYBaHHAM TepopusMmy Ta
iHaHCYyBaHHIO PO3MOBCIOAXEHHSA 306pOi MacoBOro 3HWLLEHHS, BCTaHOBNeHnMn YkpaiHoto, Pagoto besnekn OOH
Ta/abo iHWMMKM MiXXHAPOAHMMM OpraHi3auigMmu, pilleHHA SKMX € 00O0B’a3KoBUMKM Ans YKpaiHu, (iHaHCOBUMMU
caHkuiamu (embapro) abo obmexeHHAMU, NogaTkoBUM kogekcoM Ykpainu, Yrogoto FATCA/Yrogoto CRS, BantioTHAM
Ta iHWMM 3aKOHOA4ABCTBOM YKpaiHw.

4.3.4. BigpmoBuTK KnieHTy B NpoBeAeHHI BUOATKOBMX ornepaLin abo 3ynMHMTY 3apaxyBaHHSA KoWwTiB Ha PaxyHok Ha
BCTaHOBeHUn baHkoM CTpoOK y BMNaaKy HEBIANOBIAHOCTI onepaLin pexumy PaxyHky, Bu3HadyeHomy HauioHansHum
GaHKoM YKpaiHu.

4.3.5. Y Bunagky ocpopmneHHs KnieHTOM NNaTiKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3akoHO4AaBCTBa
YKpaiHn, HopMaTMBHMX LOKYMeHTIB HauioHanbHoro 6aHky Ykpainu, BcTaHoBNeHoi baHkom dopmu, MNOBEPHYTM iX
6e3 BUKOHaHHSA KnieHTy He ni3Hiwe HacTynHoro onepauinHoro AHsi i3 3a3Ha4YeHHSIM NPUYUHN NOBEPHEHHS.

4.3.6. BctaHOBNTM OOMExXeHHS B OTPMMaHHI MpoaykTiB, mocnyr Tta/abo cepsiciB 4n [MakeTiB, y KOPUCTYBaHHI
3acobamu UCTaHUINHOI KOMYHiKaLii, TNaThkKHUMK 3aCTOCYHKaMM Y MOBINbHUMN foAaTKkamu, 3yNMHUTU NMPOBEOEHHS
onepauin no PaxyHkam, 3okpema GrokyBatu BI1K, 3a HasiBHOCTi pU3UKIB iX BUMKOPUCTaHHSA Y NPOTMMNPABHIN
fisnbHOCTI Ta/abo BMABNEHI iHAMKATOPIB MiQ03pIiNocTi onepauii 4O MOMEHTY CNPOCTYBaHHS HasiBHUX Migo3p.

4.3.7. 3giicHioBaTM MpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.3.8. Opepxysatu Big KnieHta nnaty 3a HagaHi MakeTn, nocnyru Ta/abo cepsicu y po3Mmipi, CTPOKM Ta MOPSAAKY,
ski nepeabaveHi umm JoroBopom.
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4.3.9. CamocTiiHO Ta Ha BnacHui po3scyg 3miHtoBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um

ckacoByBaTu AKUiNHI Tapudu (CTaBkM) Ta BCTAHOBMOBATU |HAMBIAyanbHi Tapudu (ctaBkun) Ta/abo IHaMBIgyanbHi

YMOBW HafiaHHs nocnyr Ta/abo cepsiciB y nopsaaky, nepeabavyeHomy umm [JoroBopom.

4.3.10. 3gincHioBaTtu [loroBipHe cnucaHHa kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbadveHux umm [Jorosopom.

4.3.11. BukopuctoByBaTu kowwTh KnieHTa, ski 36epiratotecst Ha PaxyHky, 3abe3neuytoun npaso KnieHta BifibHO HUMM

po3nopsgpKaTUcs 3rigHo 3 ymoBamMu, BCTAHOBAEHMMU LiuMin [1oroBopomMm.

4.3.12. Mpn obcnyroByBaHHi PaxyHky B IiHO3eMHin BanioTi BCTAHOBMNIOBATM Mepenik OCHOBHMX 6aHkiB-

KOpEeCnoHAEHTIB, KM HagaeTbes KnieHTy.

4.3.13. BigMOBUTM Yy BUKOHa@HHI E€NEKTPOHHOrO0 [OKYMEHTa, SKWO BiH He nignMcaHui KBanigikoBaHum

EN/YpnockonaneHum EN/Mpoctum ElN Knienta (ynoBHoBaxeHux ocib KnieHTta) abo ceptudikaT Bigkputoro kntoya

nignucyesayva (nignucysadiB) € HeficHMM Ha MoMeHT nepesipku ElN KnieHta (ynoBHoBaxkeHux ocid KnieHTa), Ta

NMOBEPHYTU NOro He Ni3Hille HACTYNHOro onepauinHoro AHA 3 3a3Ha4YeHHAM NPUYMHU NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B NpoBeAeHHi BUOaTKOBMX onepauini no PaxyHKy y pasi HecnfnaTu nNpoaykTiB, nocnyr

Ta/abo cepsiciB uu MakeTiB BignosigHo Ao basoux (CtaHaapTHUX) Tapmdis (cTaBok)/IHAMBIAYanbHMX abo AKLINHNX

Tapudis (CTaBoK).

4.3.15. 3gincHuTK Kynisno/npogax iHO3eMHOoI BantoTh 3rigHo 3asiBu KnieHTa Ha TopriBno iHO3eMHOK BankioTo 3a

3a3Ha4yeHuM B nosigomneHHi baHka PUHKOBMM KypcoM, SIKLLO Ha Take NoBigOMIIEHHS OTpMMaHa Bignosiab KnieHta y

nopsiAKy Ta CTpoku, nepeabadyeHi nignyHktamm 12.2.4 ta 12.2.5 ysoro [lorosopy;

4.3.16. Ha BnacHui po3cya npoTarom onepawinHoro gHsa aMiHuT1 PUHKOBU Kypc Ta/abo 1oro CTpok Aii, y ToMy vmcni

[0 3aKiHYeHHs1 CTPOKy Aii PUHKOBOro kypcy, 3a3HayeHoro B nonepeaHbOMy NoBiAOMMEHHI;

4.3.17. Hanpasnatn Knienty nepeabayeHnmu umm [loroBopom 3acobamm noBigoMneHHs 3 PUHKOBUM KypCcoM  LLIOA0

OfHi€l i Tiei » 3aaBn Ha TOPTiBMO iIHO3EMHOIO BanioToHO;

4.3.18. ToBTOpHO HanpaBnAaTK KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiel ) 3asiBu Ha TOpriBo

iHO3eMHOI0 BanTOK 3 METOKO HaraJyBaHHS;

4.3.19. TloBTOpHO HanpaBnAaTK KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiei xx 3asiBu Ha TopriBnto

iHO3eMHOI0 BantoTo, AKWO baHk oTpumaB SMS-noBigomMneHHs Npo Noro HegocTaBreHHs KnieHTy;

4.3.20. Ha BnacHuin po3cyd 3miHloBaTV 3a3HadeHi B nianyHkTi 12.1.2 uboro [oroBopy HanawTtyBaHHS Cepsicy

«lNorogxeHHs KypciB»;

4.3.21. Ha BnacHuii po3cyg 6e3 noromkeHHs 3 KnieHToM 3MiHIoBaTK:

e  yac Ta nepioanyHiCTb HagcunaHHa KnieHTy nOBTOPHMX NOBIAOMIEHb 3 PUHKOBUM KypCOM LLOOO OAHIET i Tiel X
3asiB1 Ha TOPriBMO iIHO3EMHOK BanioTOK 3 METOK HaragyBaHHS;

e  dhopmart Ta obcsr iHopmalLlii, sika 3a3HavYaeTbCAa y NOBIAOMITEHHAX 3 PUHKOBUM KypcoM;

4.3.22. TMpnsynnHnTtu HagaHHs Cepsicy «[lorogkeHHs1 KypciB» y BMnagkax:

e  Crnpob HecaHKUiOHOBAHOro AOCTYMy A0 CEPBICY;

e  3akpuTTa PaxyHky/PaxyHkis KnieHTta, 0o skux 6yB nigknioveHuni cepsic;

4.3.23. Bigmosutn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BanTOK 3a

PuHkoBUM KypcoMm, sikwo baHk:

. oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [oroBopy nicng 3akiH4eHHs CTPOKY, BU3HAYEHOro
nignyHkTom 12.2.5. uboro [Jorosopy;

. oTpumasB Bignosigb KnieHta 3 HEBipHMM KOOOM MiATBEPAXKEHHS;

4.3.24. Ha BnacHui poscyg npunuHnuTn poboty Cepsicy «[loromkeHHs KypciBy» Woao0 neBHMX BantoT abo BCix BantoT

O[HOYAaCHO;

4.3.25. 3gincHioBaT HagCcUNaHHs NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapaktepy Ha MoGinbHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTta), 3asHavyeHun B 3asBi Npo npuegHaHHsA/3asBi Npo 3MiHY YyMOB

06CnyroByBaHHS 41 B iHLWIKX 3asiBax Mpo YKragaHHa Ta/abo BHeCEHHS 3MiH OO0 iHAMBIAyanbHUX YacTUH LbOro

[Oorosopy.

4.3.26. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHI Ta TEXHOMOYHI 3acobu Ana YyAOCKOHaNeHHsa NpoAyKTiB, MOCyr

Ta/abo cepgiciB um NakeTiB, Wo nepegdadeHi npeameTom Lpboro orosopy.

4.3.27. OebetyBaTn PaxyHok Ha cyMy onepaui, 3gincHeHux Oepxartenem i3 BukopuctaHHsam BI1K, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtangapTHuMKM) Tapudamu (ctaBkamm)/AkuinHnMm abo IHanBigyansHUMHK

Tapudamu (CTaBkamm).

4.3.28. BcTtaHOBUTM PO3Mip HE3HMXKYBarnbHOMO 3anuiiky Ha PaxyHky, Ao skoro sunyleHo BIK, srigHo 3 Tapudamm

BaHky (CapaHTinHe NoKpuTTS).

4.3.29. Bunyuntun BINK y [lepxxatens 3a HagBHOCTIi 06CTaBuH, SKi CBigYaTh Npo HenpaBoMipHe KopucTyBaHHS BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTty Ta

HecnnaTty NpPOLEHTIB, HapaxoBaHWX 3a NOr0 BUMKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauinHoro AHsS nicng

HacTaHHs1 BU3Ha4YeHUxX UM [1oroBOpoM CTPOKiB BUKOHAHHSI BKa3aHMX 30060B’'si3aHb.

4.3.31. 3ynnHATU 3apaxyBaHHA KoWTiB Ha PaxyHok, go sakoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HagxXoMKeHHs Bif, 0aHKy-iHiLiaTopa NOBiAOMIEHHS NPO HEHANEXHWUIA NepeKas KoLUTIB.

4.3.32. BcTtaHoBntoBaTu MiMiTn Ta/abo 06MeXeHHs Ha CyMU Ta KiNbKiCTb NNaTiKHMX onepadin 3 BukopuctaHHam BIK

3 PO3MILLEHHAM BiANOBIAHUX IHPOPMaLLIMHUX OrofoLLeHb Npo e Yy BiaaineHHax Ta Ha CanTi baHky.

4.3.33. 3miHoBaTV NiMiTM Ta/abo o6MexXeHHs Ha CyMu Ta KifbKiCTb MMaTiKHUX onepauin 3 BukopuctaHHsaMm BIK 3

PO3MILLEHHSM BiANOBiAHMX iH(OPMaLiiHMX OrofoLweHb Npo Ue Yy BiadineHHax Ta Ha CanTi baHky.

4.3.39. Poskpuatu iHpopmauito npo KnieHTa, wo crtaHoBUTH GaHKIBCbKY TAaEMHULIO Yy Bunagkax Ta B obcsasi,

Bn3HaveHunx Yrogow FATCA/Yrogoto CRS Ta iHWUMKM MiXXHapOAHUMM OOrOBOpPaMM, LLO MICTATb MOJIOXEHHSA NPO

00OMiH iHbopMauieto Ans noaaTkoBuMX Linen, 3aroga Ha 060B'A3KOBICTb SKMX HagaHa BepxosHoto Pagoto Ykpainu, abo
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yKnageHMun Ha ixX NigcTaBi MXBigOMYMMM OOrOBOpaMU, a TakoxX 00pobnsaTu nepcoHanbHi gani KnieHta, B Tomy ymncni

nepegasaTu iHpopmadito npo KnieHTa, Wo cTaHOBUTL BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHTa TpeTim

ocobam, B Mexax Ta nopsaKy, BCTAHOBMEHMX YNHHUM 3aKOHOL4aBCTBOM YKpaiHU Ta ymoBamu [Jorosopy.

4.3.40. TMig 4ac 34iNcHeHHs CBOEI AiANbHOCTI BXMBATW BCiX 3axoniB Ans goTpumaHHa Bumor Yroan FATCA/Yroan

CRS, BpaxoBytoun, o baHk 3apeectpoBaHuin Ha canTi Cnyx6u BHyTpiWwHix goxoais CLUA (U.S. IRS) 3i ctaTycom «

IHo3emHa (hiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). lna BukoHaHHA BMMOT Yroau

FATCA/Yroam CRS, a Takox iHWKX BUMOT 3aKkoHoaaBcTBa YkpaiHu 3 nutaHe FATCA, BaHk mae npaBo y BigHOCHMHaX

CTtopiH 3a [JoroBopom 3acToCOBYBaTW MOMOXEHHS LbOro NyHKTY [loroBopy, BKMo4awun B TOMY 4YWUCRi, ane He

BUIKITIOYHO, Taki npouenypu:

° npoBeaeHHs ineHTUdiIkauii KnieHTtie 3 meToto BusiBneHHst cepen Knientis (KEB KnieHTiB) nogaTkoBux pe3ngeHTis
CLWA, T06TO KnieHTiB-topugnyHmx ocib, siki € TOBapuUCTBOM 4M Kopnopadieto, opraHizoBaHoto B CLUA abo
BignoBigHO 0o 3akoHogaBcTBoM CLUA um Byab-sikoro 3 okpemux wwTaTiB, TpacTtom, KnieHTiB - isnyHux ocib -
nignpuemMuie/di3nyHnX ocid, Ski NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Ak €/KnieHTiB-topnanyHux ocio,
KiHUeBi 6eHediliapHi BNnacHUkM gkmx € rpomagaHamm CLUA, matoTb NOCTiMHE MicLie NPOXMBaHHS Ha TepuTopil
CLIA abo 3 iHwux nigctaB 30608’A3aHi cnnavysaTy nogaTku BianoBiaHO Ao 3akoHoaascTBa CLUA;

° nposefeHHs ineHTudikauii KnieHTis 3 meToto BuABneHHs cepea KnieHTiB (KiHueBnx 6eHediliapHMX BNacHUKIB
KnieHTiB) nia3siTHMX 0Cib, BU3Ha4YeHux 3aransH1UM ctaHgapTom 3BiTHocTi CRS;

e  OTpyMaHHs Big KnieHTiB 3an0OBHEHNX HANEXHUM YAHOM JOKYMEHTIB CaMOCTIMHOT OLLIHKM, (OOPMU AKMX BUSHAYEH
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILWHIMWM HOPMAaTUMBHO-PO3MNOpPAAYMMM AOKyMeHTamu BbaHky, Hagani —
«FATCA/CRS —igeHTudikauis»;

e  HaJaHHA 40 LEeHTpanbHOro opraHy BUKOHABYOI BNaaw, WO peanisye Aep)XaBHy NogaTKoOBY NOMITUKY, JOKYMEHTU
Ta 3BITHICTb, 30KpeMa Npo NiA3BITHI paxyHKW, Y BU3Ha4YeHi YAHHUM 3aKOHO4aBCTBOM CTPOKM Ta MOPSAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-ipeHTMdikauii y Bunagkax, nepegbavyeHmx YUHHUM
3aKOHOABCTBOM.

4.3.41. Axwo KnieHT abo Moro npeactaBHWK He Haganu HeobXxigHy iHdopMaLlito/gOKyMeHTU AN NpoBeAEHHS

FATCA/CRS-igeHTudikauii abo baHkoM BusiBNeHa HeOOCTOBIPHICTb YM MOPYLUEHHS 3acBigYeHb Ta rapaHTii,

HaBedeHuX Yy nianyHkTi 8.13 [Joroeopy, 3 MeToo goTpuMaHHs Bumor Yroam FATCA/ Yrogn CRS, a TakoX BUKOHAHHS

BMMOT 3aKOHOAaBCTBa YKpaiHW, CnpsiMOBaHMX Ha BUKOHaHHS BUMOr Yrogn FATCA/Yrogn CRS, BUMHATM HacCTynHi

aii:

e  TUM4YacoBO BiOMOBWUTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBedeHHi onepadin no PaxyHkam
KnienTa;

e  BIOMOBUTW y NiATPUMAaHI AiNOBUX BIOHOCUH LUMASIXOM pO3ipBaHHSA Liboro [JoroBopy T1a 3akputTs PaxyHKiB;

4.3.42. BigpmoBuTtun KnieHTy y npoBeneHHi onepadin no PaxyHkam abo 3ynnHUTM NpoBeAeHHs NpubyTkoBux Ta/abo

BMAATKOBMX onepadi no PaxyHkam Ha BCTaHOBMNEHW BaHKOM CTPOK y HACTyMHUX BUMNagKax:

e  HeHagaHHs1 OOKYMEHTIB, MiATBEPOXKYHUMX MPU3HAYEHHS NnaTexy, eKOHOMIYHY AOLNbHICTL (CeHC) onepadin,
(hiHaHCOBI MOXMMBOCTI 3AINCHEHHA (hiHAHCOBUX onepadin;

e  HeBignoBigHOCTi (piHaHcoBuX onepauin KnieHta HasBHuM Yy bBaHky pgokymeHTam (iHpopmadii) wono
chiHaHCOBOro cTaHy Ta/abo 3micTy gianbHocTi KnieHTa;

. HasaBHOCTI y BaHKy nigo3spu (NpunyLweHHsa) npo Te, wo KnieHT, y4acHUK piHaHCOBOI onepadii, Noro akTueu 4u
Jxepena NOXOMKEHHA aKkTWUBIB MOB'A3aHi i3 neranisauieto (BigMMBaHHAM) O0X0AiB, OAepXaHUX 3MOYUHHUM
Lwnsxom, abo iHaHCyBaHHAM TepOpU3My YW MOB'A3aHi i3 BUMHEHHAM iHLIOrO 3MOYMHY, SKUA BU3HAYEHWN
KpumiHanbHuUm kogekcom YKpaiHu, abo 3a k1 3anpoBafpKeHi CaHKLil, BKIHOYaUYM MiXKHaApOaHI;

e HeHagaHHa KnieHTom abo 1Woro npeacTtaBHUMKOM HeOOXigHMX OOKYMEeHTIB Ta iHdopmauii Ana nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi NoAin, aki nepegbavaloTb NPOBEAEHHS No3annaHoi akTyanisadii JaHuX y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM, 30KPEMa HOPMaTMBHO-MPaBOBUMWU [OOKYMEHTaMu
HauioHanbHoro 6aHKy YkpaiHu, BHYTpilLHIMM NnpaBunamun baHky Ta/abo ymoBamu uboro [Jorosopy.

4.3.43. MpuaynuHuTK MNakeTHi ymoBM 06CnyroByBaHHs, HagaHHA BCix abo okpemoi nocrnyru ta/abo cepsicy y pasi

HasiBHOCTi NpoCTpo4YeHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTM Y BUKOHaHHI NnaTiHOT onepadil no PaxyHky, skwo KnieHToM He cnnayveHa Komicid, wo nignarae

cnnaTi ogHOYacHO 3 BUKOHAHHSIM NnaTtiKHOT onepadii, a Ha PaxyHKy BiACYTHI Y4 He4OCTaTHLO KOLUTIB ANSA 30iMCHEHHS

BaHkoM [10roBipHOro CNMCaHHA KOLUTIB 3 METOH OMNMaTh Takoi KOMICIl.

4.3.45. BctaHoBntoBaTK 0OMEXeEHHS, NiMiTK Ta/abo 3abOpOoHN Ha 34INCHEHHST BUOATKOBUX onepadin 3a PaxyHkom

Knienta, BukopuctaHHa BIK Ta 3acobiB guCTaHUiAHOI KOMYHiKauii abo mnaTiKHMX 3aCTOCYHKIB Y MOOINbHMX

popatkiB, 3okpema Cepsicy «IHTEPHET-BAHKIHI», 3actocyHky «[MYMB Digital Business», 3actocyHky «IMYMB

«TepmiHany Ta gonomixkHoro 3actocyHky «TapXphoney, y Bunagkax, ko onepadii no PaxyHKy He npoBoaunucs

Ta/abo 3acobu OMCTaHUINHOI KOMYHIKaLuii YM nnaTikHi 3aCTOCYHKM 4M MOOINbHI foOaTKM He BUKOPWCTOBYBANMCS

npoTtsarom 1 (OAHOro) poky, SIKLWIO iHLWWIA CTPOK He nepepbaveHun ymoBamu uporo [orosopy, abo skwio agpeca

peecTpauii abo dakTnyHe Micue nepebyBaHHA KnieHTa € TMMYacoBo OKyrnoBaHa Teputopist abo sika paHiwe 6yna nig
oKynakuieto, Yn BiGHOCUTBLCS 4O TEPUTOPIN, Ha AKMX BeayTbcs OOMoBI aji.

4.3.46. CamMOCTIilNHO, Ha BNacHUI po3cya Ta 3 byab-AKow NepioanYHICTIO JONOBHIOBATH, YTOYHIOBATK Ta/abo BHOCUTU

3MiHW 0 TEeXHIYHUX IHCTPYKUiA, pekoMeHaauin Ta JONOMIKHMX iHpopMaLinHuX MaTepianis, 3okpemMa Ao [Nepeniky

ToBapiB, pobiT Ta/abo nocnyr, Ans onnaTtn Akmx baHk Hagae cnoxueyi KpeauTn isnyHMM ocobam — MOKyNUsiM,

Mopsaaky obmiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii o6miHy iHpopmauieto y poboyvomy kabiHeTi Cepaicy

«IHTEPHET-BAHKIHI », skmux mae potpumyBatucs KnieHT nig 4Jac kopucTtyBaHHs Cepsicom «Cnnauynte

YacTuHamuy, MNopsaky poboTy 3 baHKiBCbkUMKW MAATiXXHUMU KapTkamu, IHCTpykKuii 3 3abe3neveHHs 3axucty POS-

TepmiHanie, ski Hanexatb banky, CTtucnoi iHCTpykuii onepatopa 6aHkiBcbkoro tepmiHana, CTucrnoi iHCTpyKuii
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onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepatopa POS-tepmiHanie VERIFONE
VX520/VX675 Ta Ctucnoi iHCTpykKuii kopucTtyBada 3acTtocyHky «MYMB «TepmiHan» Ta 4ONOMiKHOrO 3acTOCYHKY
«TapXphone», akux mae poTpumyBaTucs KnieHT nig 4ac kopucTyBaHHA CepBiCOM TOProBOro €KBaMpPUHIY.
[loNOBHEHHS1, yTOYHEHHS Ta/abo 3MiHM 0 BKa3aHUX y LibOMy MianyHKTi [JoroBopy 060B’A3KOBUX TEXHIYHUX iIHCTPYKLN,
pekoMeHaaUin Ta JOMNOMPKHMX iHdhopMaLiiHMX MaTepianiB HabyBalOTbCsl YMHHOCTI 3 AaTu, dka crigye 3a 4artoro ix
onpunogHeHHs Ha CawTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamoCTiiHO po3nopsiaXxaTmcs kowTaMmn Ha PaxyHky (B Tomy umcni 3a gonomoroto BINK y mexax NnaTixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Oopy4datn baHKy BMKOHYBaTK MNaTikHi iHCTPYKUIi Ha 34iicHEHHs nepekasiB 3 PaxyHky, nignucaHi ocobamu,
SIKi 4it0Tb Ha NigcTaBi 4OBIPEHOCTI, 3acBigyeHoil npauiBHMKom baHky. [laHi ocobu matoTb OyTH BKIHOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocib, siki MaoTb NpaBo PO3NOPAIKEHHA PaxyHKoMm.

4.4.3. OTpmyBaTH roTiBKOBI KOLUITK 3 PaxyHKy Ha Lini, nepeadayeHi YNHHMM 3aKOHO4aBCTBOM, B MeXaX 3aMOBIEHHS
Ha OTPVMaHHS roTiBKOBMX KOLLTIB, 3@ HAssBHOCTI KOLITIB Ha PaxyHky.

4.4.4. BumaraTtu CBOEYACHOro N NOBHOrO NpoBeAeHHst onepadin 3a PaxyHkom KrnieHTa, y TOMy umucni Ha nigcrtasi
AOKyMeHTiB, oTpumaHux 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» Ta iHWnXx o6ymoBneHnx [JoroBopoM nocnyr.
4.4.5. Posipsatn [orosip Ta 3akputu PaxyHku y pasi Hesrogm i3 3miHowo BaHkom Tapudis BbaHky/Tapudis
MakeTis/IHanBigyanbHUX Tapudis (cTaBok) Ta/abo ymoe [Joroeopy.

4.4.6. BctaHoBnNOBaTHY NiMiT Ta Norog)kyBaTn 3 baHKOM CTPOKM 34aBaHHS FOTIBKOBOI BUPYYKM (FOTiBKM) BignoBigHO
00 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asiBy NPo NpueaHaHHsA/3asiBu Npo 3aMiHy YMOB 006CNyroByBaHHSI.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nepeadadeHnMmn YHHUM 3aKOHOAaBCTBOM Ansi CyD’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).

4.4.8. IHiujtoBaTn 3MiHy ymoB obcnyroByBaHHs PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB WNaxom nogaHHs o badky
BignoBigHoT 3asBmM NPo 3MiHy YMOB 06CryroByBaHHs. Y pasi HasBHOCTI Byab-akoi kpeanTHoi 3aboprosaHocTi KnieHTa
nepea baHkom PaxyHok Mmoxe 6yTu 3akpuTui 3a iHibiatueoro KnieHTa BUKMOYHO 3a 3rogoto baHky. Y TakoMy Bunaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BMKOHaHHS 30608’a3aHb KnieHTa nepeg BaHkom
3a JOroBopoM, Ha nigctasi skoro KnieHTy 6yB HagaHwui KpeauT y Byab-akin noro dopmi.

4.4.9. lopyyatn baHKy BMKOHYBaTW KacOBi OOKYMEHTW ONs 34iMCHEHHS nepekasy roTiBkM Ha PaxyHok, HagaHi
ocobamu, WO AitoTb Ha MigcTaBi AOBIPEHOCTI, 3acBigvYeHoi npauiBHUKOM BaHky (BUKNOYHO Anst isvyHMX ocio —
nignpuemMuie abo disanyHNX ocib, Ski NpoBaaaTb He3anexHy NpodecinHy OisNbHICTbL (Camo3anHATUX ocib)
4.4.10.BukopucroByBaTn BIK sk 3acid ans oTpMMaHHs roTiBKOBUX MPOLLOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3aKkoHodaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTraHoBneHuM baH3.kom kypcom, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOoM, BCTaHOBReHUM MikHapogHUMKM MNaTKHUMKWM cUCTeMaMu, B 3anexHocCTi Big Toro, 3a
ponomoroto BIK sikoi nnaTixkHoi cnuctemmn 6yna npoBeaeHa onepadisi.

4.4.11.0ckapxyBaT onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatwn)
KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHS BUNWUCKM, ane He nisHiwe 40 (copoka) KaneHgapHux AHIB 3 gatwu
30iMCHEHHs onepauii WNsaxXoM HagaHHA 4o baHKy BignoBigHWX MMCBLMOBUX 3anepeYeHb.

4.4.12.0tpumyBatn no PaxyHkam BMNWCKA NpO nnaTtikHi onepauii y BWrmagi 3BiTiIB N0 TpaH3akuiam 3
BMKOpUCTaHHAM/6e3 BukopuctaHHsa BINK y nopagky Ta dopmi, ski BcTaHoBRNeHi y nignyHkTi 4.1.8 uporo [Jorosopy.
4.4.13.BctaHoBntoBaTtu iHAMBIgyanbHui MNnaTikHWMI NiMiT Ta 0OMexeHHA no onepadisx 3 BukopuctaHHAm BIIK
(oTpMMaHHs roTiBkK, onnaTa ToBapiB Ta NOCNYT, KiNbKICTb onepaLii) WnsaxoMm HagaHHa Ao baHky BignosigHoT 3assu.
4.4.14.3MiHnTN BCcTaHoBNeHUn baHkom niMiT Ta/abo obMexeHHs 3a onepauisiMu 3 BUKopucTaHHaMm BIK wnsxom
HagaHHa go baHky BignoBigHOT 3asBMU.

4.4.11. Mpununutk gito Cepsicy « CMC BANKING»/Cepgicy «lloromkeHHs KypciB» 3a YMOBU HagaHHA 3asBu Npo
3MiHy ymMOB 06CcnyroByBaHHs

4.4.12. TlorognTncb Ha 3anponoHoBaHMn baHkoM PuHKOBUI KypcC, BUKOHaBLUM il 3rigHO NignyHkTy 12.2.4 uboro
[doroBopy y CTPOK, BU3Ha4YeHU nignyHkTom 12.2.5. ysoro Jorosopy;

4.4.13. BigmoBuTuKCb Bif 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBasLUW MOBIAOMMNEHHsST BaHky .

5. ®POPMU TA NMOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. KomiciiHi BMHaropoau, NpoLeHTH, AKi HapaxoBylTbCA Ha cyMy HecaHkuioHoBaHoro osepapadTy, Ta iHLUi
nnartexi 3a HagaHi 3rigHo uboro [loroBopy NpoAaykTh, nocnyru Ta/abo cepsicu, onnavyoTbes KnieHToM y po3mipax,
BCT@HOBMEHNX YyMOBamMu Lboro [loroBopy, 3okpema Tapudamu Banky/Tapudamn AT «[MYMB» Ha obcryroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaATUBHUX KIIEHTIB Ta BWUNMaTy MNEHCi, rpoLoBOi AOMOMOMM Ta iHWUX AepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6CnyroByBaHHs/IHOMBIAyanbHUMK Ta
AKUiRHMMK Tapudamm (CTaBkamMu).

5.1.2. Po3paxyHku NpoBoasATbLCA B rOTIBKOBIN i 6e3roTiBkoBii hopmax y BignosigHOCTi 4o yMOB Lboro [Jorosopy
Ta/abo YMHHOro 3aKkoHOA4aBCTBa YKpaiHuM, B TOMY YACTi HOpMaTUBHO-NPaBOBMX akTiB HauioHansHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMiCiiH1X BUHaropof, npoLleHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKWX NnaTexiB 3a NpoBeAeHi 3rigHo Lboro [loroBopy onepakdii, HagaHHi nocnyrn Ta/abo cepsicy onnavyTbes
KnieHtom 3rigHo ymoB uboro [loroBopy y HauioHanbHi BantoTi YKpaiHw.
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5.1.4. lns onnatn KOMICIMHMUX BMHAropog, NpoLeHTiB, HapaxoBaHnX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkom, Ta iHWMX onepauin, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BMAM MMATDKHWUX iHCTPYKUINA, SKi
nepeabaveri 3akoHom YKpaiHu «[Mpo nnaTikHi nocnyruy» Ta HopMaTUBHUMK akTaMu HauioHanbHoro 6aHky YkpaiHu.
5.1.5. lNoBepHeHHa cymu HecaHkuioHOBaHOro oBepapaddTy, cnnata nMpOUEHTIB 3a KOPWUCTYBaHHS CYyMOO
HecaHkuioHoBaHoro osepgpadTy, a TakoX onnarta KOMICii Ta iHLWKX NnaTexis 3a NpoBeAeHHi 3rigHo Lboro [Jorosopy
onepadii, HagaHi nocnyru Ta/abo cepsicu 34INCHIOETLCA KrieHTOM He ni3Hille OCTaHHbOro onepauiHoro AHS
KOXXHOro Micsust.

5.1.6. Onnarta KoMmicCin 3a npoBeAeHHs1 BXiaHWX Ta/abo BuxigHMx nnatexis no PaxyHkam 3gincHioeTbca KnieHtamu
OAHOYaCHO 3 MPOBEAEHHAM BiAMOBIOHMX MNATiKHUX onepauin. Y BMHATKOBUX BUMagkax Ha nigctaBi NOromxeHoi
BaHkom 3asaBuK Npo 3miHy yMOB 0BCnyroByBaHHs cnraTta KOMICIn 3a NpoBeAeHHs BXigHUX Ta/abo BUXIOHUX nnaTexis
no PaxyHkam mMoxe 3A4iACHIOBaTUCS Yy CTPOKM, BCTAHOBIEHI |HAMBiAyanbsHUMKW yMOBaMu, ane He nisHille 0CTaHHbOoro
onepauinHoro gHs micsius, B skomy 6ynv npoBeaeHi BignoBigHi nnaTtixHi onepadii.

5.1.7. OkpeMMn NONoXEHHAMM Ny6rivHOT YacTuHM uboro [loroeopy, y Tomy uuchi roro [Jogatkamu: Tapudamm
BbaHky/Tapudamn AT «MYMB» Ha o6cnyroByBaHHS 3apniiaTHUX MPOEKTIB KOPMOPATMBHUX KIIEHTIB Ta BunnaTy
MEHCIN, rPOLLIOBOI AONOMOMM Ta iHWWX AepXXaBHUX coujanbHux Bunnat/Tapudamm Ha AoAaTKOBE PO3PaxyHKOBO -
KacoBe 0OOCMyroByBaHHs, SKMMMW PEryniolTbLCA NPOBEAEHHS MEBHMX Onepawi, HagaHHA nocnyr Ta/abo cepsiciB
MOXYTb ByTM NepefbadyeHi iHWi CTPOKM Ta nopsaok cnnaTtu KnieHToM KoMicin 3a npoBefeHi 3rigHo Lboro [JoroBopy
onepadii, HagaHi nocnyru, npoaykTn Ta/abo cepsicu.

5.1.8. Cymn HecaHkuioHoBaHOro oBepApadTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHOBaHUM
oBepapadpToM, a TakoX CyMM HapaxOBaHWX KOMICI Ta iHWKWX NnaTexiB 3a npoBedeHi 3rigHo Lboro [orosopy
onepadii, 3okpema 3a npoBefeHi BxigHi Ta/abo BuxigHi nnartexi, HagaHi nocnyru, npoayktu Ta/abo cepsicu
onnavytotecs KnieHTom Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecsa Ha Canti baHky abo
3a3HavaloTbCs y NyOnivHii YacTuHI uboro [JoroBopy 4u y BiaNOBIiAHMX 3asiBax NPO ykragaHHSA Ta/abo Npo BHECEHHS
3MiH 40 iHAMBIAyanbHMX YacTUH Lboro [Joroesopy.

5.1.9. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKuioHOBaHUM
oBepapadTom, a TakoX CyMM HapaxOBaHMX KOMICIM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroBopy
onepauii, 3okpema 3a npoBedeHi BXigHi Ta/abo BuXigHi nnartexi, HagaHi nocnyrn npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHToM caMocTilHO abo wwinisixom [oroBipHOro cnMcaHHs y nopsiaky, BCTaHOBIEHOMY MignyHKTaMm
5.3.1 Ta 5.3.2 uboro Jorosopy.

5.1.10. KnieHT 3abe3neyye HasBHICTb Ha BnacHnx PaxyHkax Heo6XiaHOT CyMuM rpOLLOBUX KOLUTIB A1 NOBHOI onnatu
HecCaHKLUioHOBaHOro osepapadTy, HapaxoBaHWUX NMPOLEHTIB 3a KOPUCTYBaHHA HecaHkuioHoBaHUM oBepapadToMm, a
TaKOX KOMICIM Ta iHWKX NnaTtexis 3a nposefeHi 3rigHo uporo [loroBopy onepadii, 3okpema 3a nNpoBeAeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyru Ta/abo cepsicu 3aans NpoBeAeHHs iX [OoroBipHOro cnucaHHs.

Axkwo Ha PaxyHkax KnieHta 6yge HegoctaTHbO KowTiB Ang [JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHMX MPOLIEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapaddToM, a TakoX KOMICin Ta
iHWMX nnaTexiB 3a npoBedeHHi 3rigHO Uboro [JoroBopy onepauii, 30kpeMa 3a nNpoBeAeHi BXigHi Ta/abo BuXigHi
nnaTtexi, HagaHi nocnyrn Ta/abo cepsicu, abo baHk 3 iHWKX NPUYUH HE 3MOXe 34IACHMTU [oroBipHE CnMCaHHSA
BKa3aHUX MMaTexiB BHACMNIAOK HakNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TseHb no PaxyHkam KnieHTa, 10O
BaHk mMoxe npu3ynuHUTM HagaHHa KnieHTy nocrnyr, npoAykTiB Ta/abo cepsiciB 3a LM [JOroBopom, a TaKox
npoBefeHHSA HAM BUAATKOBMX onepadin no PaxyHkam, NoYnHauu 3 nepLioro onepadinHoro aHs, Sk cnigye nicns
HacTaHHs BM3Ha4yeHoro umm [JorosopoM CTPOKY Ans cnnatu BiANOBIAHWUX NNaTexis.

5.1.11. BbaHk BigHOBMIOE HagaHHA MOCMYr, NPOAYKTIB Ta/abo cepB.icCiB, a TakoX NPOBEAEHHHA BUAATKOBUX onepauin
no PaxyHkam KnieHTa, He mi3Hile HacTynHOro onepauiiHOro AHSA nicns onnaTtu BCiel cymn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepApadToOM Ta HapaxoBaHUMM 3a NOro KOPUCTYBAHHSA NPOLEHTaMK, @ TaKoX HapaxoBaHUMM
KOMICiiMM Ta iHWK1MK NnaTexamu 3a NpoBeAeHHi 3rigHo uboro [loroBopy onepaduii, 30kpeMa 3a NpoBeAeHi BXigHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, NnpoaykTu Ta/abo cepaicu.

5.1.12. Y nepenbayeHux umm [JoroBopom Bunagkax KnieHT BigwkogoBye pakTUHHO noHeceHi baHkom BuTpatn y
HauioHanbHi BanioTi y CTPOKMK, AKi 3a3Ha4veHi y nybniyHii yacTuHi uboro [oroBopy, abo y CTPOKW, BCTAHOBIIEHI
BaHkom y BignoBigHOMY MOBIOOMIIEHHI MPO HEOOXiAHICTE BiALWKOAYBAHHA BUTPaT.

5.1.13. lMocnyru kpeauTyBaHHS, akpeauTUBHA Ta BeKcernbHa (hopMn po3paxyHkiB, iHLLI NOCAYrn, SKi He € TpeAMeTOM
uboro floroBopy, HagawTbca KrieHTy Ha nigcTaBi okpemMux 4OroBopis.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axwo ymoBamu NakeTy nepenbayeHa cnnata ogHOPa3oBoi KOMICIi 3a Moro ooopmMneHHs! Ta 06CnyroByBaHHs,
KnieHT cnnayye Taky KOMICilo CaMOCTIiHO y po3Mmipi, BcTaHoBneHoMy Tapudamu lMakeTiB/AKUinHMMK Tapudamu
(cTaBkamu) y roTiBKoOBI 4M Oe3roTiBKoOBiIM (popmi Ha paxyHok BaHky, BkasaHwn Ha Canti BaHky, OO MOMEHTY
HabpaHHa 4YmHHOCTI 3asBu nNpo npuegHaHHA abo 3asdABu Mpo 3MiHy ymMOB OOCHyroByBaHHs, y ki KnieHTOM
3a3HaveHa ymoBa NiaKMoyYeHHs 4o nesHoro suay Mlakery.

5.2.2. baHK B OCTaHHIN onepauinHMi OeHb KOXHOro Micsus HapaxoBYE LLOMICAYHY KOMICil0O 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHSA [NakeTy y po3mipi, BctaHoBneHomy Tapudamu MNakeTis/AkuinHumy Tapudamu (ctaBkamm),
HesanexHo Big PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a sikui
30INCHI0ETLCSA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMmicist 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy cnnadyetbcs KnieHTom
00 4 (4eTBepTOro) Ynucna (BKNIYHO) MiCSLSs, HACTYMHOrO 3a MiICALEM, 3a KM BOHa HapaxoBaHa.
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5.2.4.HapaxoBaHa LLOMiCsi4Ha KOMICisi 3@ pO3paxyHKOBO — KacoBe 06cnyroByBaHHs [MakeTy crnayyeTbCs LASXOM
[orosipHoro cnucaHHsa y nopsgky, BctaHoBrneHomy nignyHktamu 5.3.1 Ta 5.3.2 uboro [Jorosopy. MNpu ubomy KrieHT
3abe3nevye HasiBHICTb Ha BracHMx PaxyHkax HeoOXigHOI CymMM TpOLUOBMX KOLUTIB Ofi MOBHOI onfiaTu Cymu
HapaxoBaHOI LLOMICAYHOI KOMICIiT 32 po3paxyHKOBO — kacoBe 00cryroByBaHHsI [1akeTy.

5.2.5.4kwo Ha PaxyHkax KrnieHTa Oyae HegocTtaTHbO KoOwTiB Anis [JOroBipHOro cnmMcaHHsi BCiEl CyMU HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBO-kacoBe obcrnyroByBaHHs [lakeTy, abo BaHK 3 iHWMX NPUYUH HE 3MOXe
30INCHUTN [OroBipHE CMMCAHHA KOMICIT BHACMIAOK HaknagaHHA apeLwuTy YM BCTAHOBIIEHHS iHLWKMX OBTSDKEHb NO
PaxyHkam KnieHTa, To BaHk npusynuHae HagaHHA KnieHTy nocnyr B mMexax [laketa, B TOMy unicni i NpoBeAEeHHS
BMAaTKoBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepawinHoro gHs, Skui cnigye nicns HactaHHA
BM3HAYEHOro y MignyHKTi 5.2.3 CTPOKy Ana cnnaTtu LWOMICAYHOT KOMICIT 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHS
MakeTy.

5.2.6.3a micsub, y skomy baHk npn3ynnHMB HagaHHA nocnyr B Mexax [lakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMICisi 32 po3paxyHKOBO-KacoBe 06CrnyroByBaHHs MakeTy He HApaxOBYETbLCHA Ta He CMNavYyeTbCs 3@ YMOBM, SKLLO
KnieHT 3a uen micsiub He cnnaTmB L0 KOMICito Yy NOBHOMY 00CA3i e 40 MOMEHTY NPU3YNUHEHHS HAfaHHA NOCNyr B
Mexax lNakeTy.

5.2.7.Y nepiog npuaynuHeHHs HagdaHHS nocnyr B Mexax [lakeTta 3rigHo nignyHkTy 5.2.5, womicayHa komicis 3a
pO3paxyHKOBO-KacoBe 006CnyroByBaHHs [MakeTy He CTANyeTbCS 3a KOXXEH MOBHUI KaneH4apHWA MicAub HEHagaHHS
nocnyr 3a BignosigHum MakeTom.

5.2.8.baHk BigHOBNIOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHs BMAATKOBMX onepauini no
PaxyHkam KrniieHTa, He ni3Hilue HacTynHOro onepawinHoro AHA Nicrs onnaTty BCi€i CyMW HapaxoBaHOI LLOMICAYHOT
KOMicii 3a po3paxyHKoBO-kacoBe obcnyroByBaHHs [lakeTy 3rigHo 3 Tapudamu [NakeTiB/AkUinHUMK Tapudamu

(cTaBkamm).
5.2.9. baHK B OCTaHHili onepauifiHMin OeHb Micsus, Yy sikoMy Bigbynocsi BiAHOBMEHHS HadaHHS MOCIyr B MeXax
MMakeTy, HapaxoBye LOMICAYHY KOMICit0 3a po3paxyHKOBO — KacoBe obOcnyroByBaHHs [lakeTy y po3mipi,

BCTaHoBNeHoMy Tapudamu lNakeTiB/AKUiHUMK Tapudammn (CTaBkaMu), He3anexHo Big daKTUYHOI KiNbKOCTi OHIB
obcnyroByBaHHs1 PaxyHky KnieHTa Ha ymoBax [akeTy y LboMy Micsiui.

5.2.10.lLomicsiuHa Komicist 3a po3paxyHKOBO-KacoBe 00CnyroByBaHHs! [1akeTy He HapaxOBYETbCS i HE CnIlavyeTbCs
3a Micaub, y akomy KnieHT 3akpuae Bci PaxyHku y BaHky. Y uen micaub KnieHT cnnadye nuwe KoMicito 3a 3akputTs
PaxyHkis BignosigHo o Tapudis baHky, akwo iHwe He nepeabayeHo Tapudamm MakeTis.

5.3. NMopspok AOroBipHOro cnUcaHHA

5.3.1. MNignucaHHam 3asBu Npo npuegHaHHsA Ao uboro HoroBopy KnieHT gopydvae (Hagae npaBo) baHky npoTsirom
BCbOro CTPOKY Aii uboro [loroBopy 34ilNCHIOBATK CNncaHHs, Hagani — «JJoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, skun Oype BigkpuTui 3rigHo uboro [oroBopy abo iHworo yknageHoro CTopoHamu [OroBopy, CyMm
HapaxoBaHUX KOMiciv Ta/abo iHLWWX BUHAropoAd 4Yun BMNaT 3a HagaHi 3a uim [loroBopom NpoayKTu, nocnyru ta/abo
cepsicn 4um [Naketn, cym HecaHkuioHoBaHOro oBepapadTy Ta HapaxoBaHMX 3a WOr0 KOPUCTYBaHHS MPOLEHTIB,
WwTpadis, NeHi Ta iHWKX BUAIB HEYCTOMKK, CYM, AKi NiANsaratoTb BiglwKoAyBaHHIO KnieHToM Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 36UTKIB Ta nnaTexis, Aki nepegdbaveHi byap-akumu yknageHumm CTopoHamu Jorosopamu,
MOYMHAaKYM 3 OHA HaACTaHHA CTPOKy Ans ix cnnatu KnieHToM, Wwo BCcTaHoBNeHun ymoBamu Uboro [lorosopy Ta/abo
iHWMMK yKNageHumMun mixxk CTopoHaMy 4oroBopamu.

5.3.2. 3 mMeTOI0 NPUCKOPEHHS BiOHOBIEHHS [lakeTHMX yMOB 06CNyroByBaHHS Ta NpoBedeHHS BMAATKOBUX onepadin
no PaxyHky, skui nigkniodeHun o lMakeTy, y BuUNagky iX MNpu3ynuHeHHs BaHkoM y 3B’A3KY 3 BUHWKHEHHAM
NPOCTPOYEHOi 3aboproBaHOCTi MO ChAMaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
obcnyroByBaHHs NakeTy, KnieHT moxe ckopuctatucsa OMNOMIXKHMM dOyHKLioHanom JoroBipHOro cnmcaHHs.

3aana uboro KnieHT cTBOpIOE BiAMNOBIAHY €neKkTpoHHYy 3asBy Ha [lorosipHe CNMCaHHA LOMICAYHOT KOMICIT 3a
pO3paxyHKOBO — KacoBe 006CnyroByBaHHsi [1akeTy LUNsiXoM NpocTaBneHHs 060B’A3KOBUX BigMITOK 6e3nocepeHbo Y
i cTaHOapTM30BaHIN eneKkTpoHHin ¢opmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwoMy
BM3Ha4YeHOMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.

Lis enekTpoHHa 3asiBa Ha [oOrosipHe CnuCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe 0OCrnyroByBaHHSA
MakeTy mMae crtaTyc nuwie A0AaTKOBOro, YTOYHIOKYOro AOKYMEHTY A0 Bxe OdOopMIeHoro 3rigHo nmignyHkTy 5.3.1
pa3om 3 3asBO0 Ha NMpUEAHAHHS OO0 Uboro [loroBopy AopyyveHHs KnieHTta (HagaHHA npasa) banky Ha [orosipHe
crnucaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, akui Oyae BigkpuTuin 3a umm [JoroBopoM abo iHWWMM  yKnageHum
CtopoHamu OOroBOpOM, CyM HapaxoBaHWX KOMiICii Ta/abo BuHaropog 4um iHWUX BUNMaT, Aki nepenbadeHi uum
HoroBopom Ta/abo iHwmMK yknageHumm CTopoHaMu 4OroBopamu.

[opatkoBa , yTOYHIOOHYA enekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbes nuwe MNpoctum ENM Knienta,
AKWO BiH € hisauyHo ocoboto — nignpuemuem 4m isnyHO 0coboto, WO NpOoBaAuTb HesanexHy npodeciiHy
AisnbHicTb, abo Mpoctum EM ynoBHoBaxeHOi ocobun KnieHTa — topuanyHoi ocobu, sika BkrtodeHa go lNepeniky
po3snopsgHukie PaxyHkie Takoro KrnieHTa 3 npaBoM nepLuoro nignncy nnaTiKHMX IHCTPYKLIN.

BaHk Ha migcTaBi BnacHoi MMATPKHOI IHCTPYKUiT He Mi3Hile HacTynHOro onepauiinHOro AHSA MiCrs HanexHoro
odhopmMneHHs KnieHTomMm Oo4aTKoBOi, YTOYHIOYOI 3as8BU Ha [oroBipHe cnucaHHsA cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Byge Bigkputuin 3a uum JoroBopom abo iHwum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHiCcTb NO ChnaTi LWOMICAYHOI KOMICIii 3@ po3paxyHKOBO — KacoBe 06cnyroByBaHHs lNakeTy, ska HapaxoBaHa
3rigHo 3 Tapudamu MNakeTie/IHguBigyansHuMu abo AKUinHMMK Tapudamu (CTaBkamu).

BaHk BigHOBNtoe [MakeTHi ymoBM OOCMyroByBaHHSA Ta MNPOBEAEHHSA BMAATKOBMX onepauiin no PaxyHkam, sKki
nigknioveHi o MNakeTy, He ni3Hiwe HaCTynHOro onepauinHoro AHA nicns NOBHOrO NoralleHHs BCiel NpoCTpoYeHol
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3aboproBaHocTi KnieHTa no cnnati LWOMICSIYHOI KOMICiT 3a po3paxyHKOBO — KacoBe obcrnyroByBaHHs [lakeTy,
NpoBeOEeHOro 3rigHO 4OAATKOBOI, YTOYHIOWYOI eNeKTPOoHHOT 3aaBu KnieHTa Ha [lorosipHe cnncaHHs.

BaHk 3a okpemum 3BepHeHHAM KrnieHTa nepefae nomy Taky 404aTKOBY, YTOUHIOKYY eNIEKTPOHHY 3asBy Ha [JorosipHe
CMUCaHHSA y enekTpoHHOMY BUrnsAi abo ii 3acBigyeHy nanepoBy Konito.

5.3.3. MNignucaHHam 3asiBun npo npuegHaHHsa o uboro [orosopy KnieHT gopy4vae (Hagae npaBo) baHky npoTarom
BCbOro CTPOKy fii uboro [Jorosopy nposoautu [dorosipHe cnucaHHa 3 Byab-sikoro PaxyHky KnieHTa, akui Oyae
BiOKpUTMIA 3rigHO uboro [loroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOLWITIB, Aki 6ynu 3apaxoBaHi
KnieHTy BHacnigok nOMUNKOBOI, HEHanexHoi abo HeakLenToBaHOI NNaTikXHOT onepadii, NO4YMHaYM 3 4HA HacTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHI ymMoBamu uboro [loroBopy Ta/abo iHWUMKU yknageHumu
CtopoHamun gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUINN (®OPC-MAXOP)

6.1. Y BunagKy BMHUKHEHHS 06CTaBuMH HenepebopHoi cunu (dopc-mMaxop), AK-TO: BilHa, Gonosi Aii, rpomaachbKi
3aBOpPYLUEHHS!, CTUXIVHI Nuxa, a TakoX akTW AepXXaBHUX OpraHiB, KibepaTtaku, KOMM'IOTEPHi Bipycu, AKWO Taki
06CTaBuMHU poBNATL OB’EKTUBHO HEMOXNMBUM (HEMpaBOMipHUM) BUKOHaHHA CTopoHamn (CTOPOHOW) CBOIX
0oboB’a3kiB 3a [loroBopom, BignoBiaHa CTOpoHa 3BiNbHAETLCA Bif BiANOBiAAaNbHOCTI 3@ HEBUKOHAHHSA ODOB’A3KIB 3a
[orosopom.

6.2. CTpoKk BMKOHaHHA 3000B’si3aHb CTOpiH 3a uuMM [1OroBopoM MNPOAOBXKYETbLCA Ha 4vac Aii Takmx obcTaBWH
HenepebopHoi cunu (popc-maxop).

6.3. CrtopoHa [loroBopy, sika 3HaxoauTbcs nig gieto o6cTaBuH HenepebopHOi cunu, 3060B’si3aHa NPOTArom 2 (ABoX)
poboumx gHiB NoBigoMUTK Npo ue iHWy CTOPOHY, a NPOTSAroM Micsius HadaTu OCTaHHIN MMCbMOBE MiaTBEPAXKEHHS
BiANOBIQHOrO OepXaBHOro opraHy/ycTtaHoBW. HeBMKOHaHHS LMX AOroBipHMX NofoxeHb nosbasnse CTOPOHY, sika
3HaxoAuTbCA Nig4 BNIMBOM 06CTaBUH HenepebOopHOI cunu, NpaBa nocunaTUcs Ha Taki ob6CcTaBMHM AK Ha nigcTaBy
ONA 3BiNbHEHHSA Big BiANOBIAanbHOCTI 3a HEBUKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAAJNBbHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeaKUenTOBaHOI MnaTiKHOI onepauii abo BMKOHaHHSA nNaTikHOI onepauii 3
NnopyLleHHAM yCTaHOBMNEHMX CTpokiB baHk Hece BignoBiganbHICTb y BignoBigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocryrm».
7.2. 3a nopyweHHsa KnieHTOM CTPOKY NOBEPHEHHS MOMWUIIKOBO 3apaxoBaHmx Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM OeHb NPOCTPOYEHHS MEHIO B PO3Mipi MOABINHOI 006MiKOBOI cTaBkM HauioHanbHOro 6aHky
YKpaiHu, dka OisTume y nepiof Takoro NpoCTPOYeEHHs, ane He Ginbwe 10% Big CyMu NOMWUIIKOBO MepepaxoBaHMX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKiB noralleHHs HecaHkuioHoBaHOro osepapadTy Ta CniaT MPOLUEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnavye baHKy 3a KOXeH AeHb MPOCTPOYEHHS] BUKOHAHHS BKa3aHUX 3000B’A3aHb MEHK B pO3Mipi NOABIAHOI
obnikoBoi cTaBku HauioHanbHoro ©aHKy YkpaiHu, fka OiaTuMe y nepiof Takoro npocTpoyeHHs. Cnnarta neHi He
3BiNbHSAe KnieHTa Big 3060B'A3aHHSA noracutv HecaHKUioOHOBaHWIA oBepAapadT Ta CnnatuTu CymMy HapaxoBaHWUX Ha
HbOIO MPOLEHTIB.
7.4. Y pasi HEMOXNUBOCTI CTATHEHHS NNaTK 3a HagaHi 3a UMM [JoroBopom npoaykTu, nocnyru t1a/abo cepsicu Yepes
BiACYTHICTb/HEOOCTaTHICTb KOWTIB Ha PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npnunH, BaHk mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a KoXeH OeHb MPOCTPOYEHHS onnaTy HagaHuxX NPOAYKTiB, nocnyr Ta/abo cepsicis
neHio B po3Mipi MOABIMHOI 06MnikoBOi cTaBkM HauioHanbHOro 6aHKy YKpaiHu, fka [iaTuMme y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3aKkoHHe po3ronolweHHs iHopmaluii, sika cknagae GaHKiBCbKy TaeMHuuto, BaHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. BaHk Hece BignoBiAanbHICTb 32 HEHaNEeXHe NPURHATTA Ta dikcyBaHHSA iHdbopmauii Big JepxaTens BMKy sunagky
BTpatn abo kpagikkm BIMK y BignosigHoOCTi 0o BHyTpiwHiX npouenyp baHky. Pusuk 36uTKiB Big BWMKOHAHHS
HeakuenToBaHUX/HEHaNEXHUX NnaTikHMX onepauin baHk Hece nicna noctaHoBku BIK go cton-nucra.
7.7. KnieHT, sikun € gisnyHoo ocoboto-nianpremuem abo, SkMi NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Hece
BiQNOBiJANbHICTL 32 MOBHOTY Ta CBOEYACHICTb cnraTu noAaTtkie, 300piB, iHWWX OOOB’A3KOBUX MNMATEXIB,
nepepbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro pgoxody KnieHta Big  34iMicHEHHSA
NigNPUEMHULBKOI/HE3anexHoi NpodeCinHOI AiSNbHOCTI 3 BiAKPUTOro 3rigHO uUboro [oroBopy PaxyHKy Ha iHLWuWK
paxyHOK, SKUi Bigkputun Takumm Knientamu ang snacHux notpeo.
7.8. baHKk He Hece BignoBiganbLHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa po3nopsmkaTtucst KowTamMu Ha PaxyHKy, sKWO BOHO BCTAHOBIIEHO Ha
BMKOHAHHs1 BUMor HauioHanbHoro 6aHky YkpaiHm abo iHWnx AepxaBHUX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLUEHHS CTPOKIB NPOBEAEHHS BUAATKOBUX/MPUOYTKOBUX onepauin 3a PaxyHKOM, SKLO Taki BUNagKu
NoB’A3aHi 3 HECNPaBHICTH/HEKOPEKTHUM (PYHKLIOHYBaHHAM NNaTKHUX CUCTEM, LLIO 3abe3neyyloTb NPOBELAEHHS
MiXOaHKIBCbKMX NepekasiB Yepes KOPeCNOHOEHTChKI paxyHKu;
7.8.3. HeoTpMMaHHSA KnieHToM noBigomneHHs BaHky, siklwo BoHo Oyno HanpaeneHe Ha agpecy, BCTaHOBIMEHY Mig
Yac OCTaHHbOI HanexHoi nepesipkn KnieHTa;
7.8.4. BigmoBY Big HagaHHA KnieHTy He nepenbaveHnx uum [JoroBopom nocnyr Ta Big NPOBEAEHHS onepadin 3a
PaxyHkom y pasi nopyLieHHs KnieHToOM BCTaHOBMNEHOro 3aKOHOAaBYMMU Ta PerynaTopHMMN BUMOramMmn pexmmy
PaxyHky;
7.8.5. Hacnigku nposeaeHnx 3a PaxyHKOM onepauii, siKi BAHUKN He 3 BUHU BaHky;
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7.8.6. posronoleHHs iHdopMaLii, y ToMy 4uchi i Tiel, Wo Mae ctaTyc GaHKIBCbKOI TAaeMHWLi, BHacnigok ii
nepecunnaHHsi 3a BUMOIO0 YM Ha NpoxaHHs KrieHTa yepes He3axulleHi kaHanm 3B’A3Ky;
7.8.7. BiAMOBY B NpoBeAeHHi onepaui no PaxyHky KnieHTa 3 nigctas, nepeabdayeHnx YMHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMUBaHHIO) AOXOAIB, OAEPXaAHUX 3MOYMHHUM LLFISIXOM,
(hiHaHCYBaHHA TEpOPU3MY Ta PiHAHCYBAHHIO PO3MOBCHOKEHHIO 30POi MACOBOIr0 3HULLIEHHS;
7.8.8. BCTaHOBMEHHs iHWKNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepenbayveHux
YMHHMM 3aKOHOAABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) AOXOAiB, OAepXaHuX
3MOYUHHNM LUNAXOM, PiHAaHCYBaHHSA Tepopu3My Ta PiHaHCYBaHHIO PO3NOBCIOAKEHHIO 36pOi MAacOBOroO 3HULLEHHS;
7.8.9. He3py4HOCTI, SKi BUHWKIN BHacCMiAOK BUKOHaHHSA BaHkom o6oB’a3kiB cyb’ekta nepBUHHOIO hiHAaHCOBOMO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHopmaLii Yepes HesKiCHI kaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHcpopMmalii, BignpaeneHoi KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nicnsa
OTPMMaHHSA KBUTaHLIi Big KnieHTa npo npuiom uiei iHpopmalii;
7.8.12. HeBMKOHaHHS odopMneHnx Ta/abo nignucaHmx YapockoHaneHum El/KeanidikoBaHum EIN KnieHTa i3
NOPYLLUEHHSAMM (MOMUIIKAMM) NNAaTPKHUX IHCTPYKUiN KnieHTa;
7.8.13. HEBMKOHAHHSA €NEKTPOHHMX NNaThKHUX IHCTPYKUin KnieHTa, BignpasneHmx KrieHToM i3 nopyLleHHAM
TEeXHOMNOril 34iNCHEHHS eNeKTPOHHO-PO3pPaxyHKOBOro 06CnyroByBaHHs;
7.8.14. nopyweHHa KnieHtom Bumor Ge3neku nig yac BukopuctaHHs [lMpoctoro ENM (goctyn go mobinbHoro
TenedoHy KnieHta (abo SIM-kapTv, WO 3 HMM noB’AA3aHa), HOMEpP  AKOro 3asHadeHwn y 3asBi npo
npueaHaHHs/3asaBi Npo 3MiHy YMOB 00CNyroByBaHHS!, CTOPOHHIX 0Ci0; HenoBiAOMMNEHHSA/HEBYACHE MOBIAOMINEHHS
BaHka npo BTpaTy KOHTpOnto Hag mMobinbHUM TenedoHomM abo SIM-kapTu, WO 3 HAM NoB’A3aHa, Towo). Pnauk
HeCaHKLIOHOBaHOro cnmMcaHHa kowTis i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPYKUil, nignucaHoi MNMpoctum
El, Hece KnieHT 40 MOMEHTY oTpuMaHHs baHkoM 3asiBku Ha BiOKNMKaHHSA cepTudikaty kopuctyBaya.
7.8.15. 3a HeHapaHHsi Cepsicy «CMC BANKING»/Cepgicy «[lloromkeHHs1 KypciB» Yy BuNagKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoIB KnieHTa.
7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs1 KypciB» Yy Bunagky 360iB y mepexi
onepaTtopa MobinbHOro 3B’s13Ky.
7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «llorogkeHHsi KypciB» Yy BUMNAAKY 3HAXOAXKEHHS
KnieHTa 3a mexxamu NoKpuUTTA Mepexi onepaTopa MobifbHOro 3B’A3Ky.
7.8.18. 3a oTpumaHHs iHdopmauii TpeTimu ocobamu y Bunagky, Skwo KnieHToM po3ronoLieHuin Kog 4octyny Ao
€NEeKTPOHHUX MOBIMbHNX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHdopmauii TpeTimm ocobam BHacnigokK ii po3ronoweHHs onepaTopoM MobinbHOro 3B’3Ky
Ta BTpaTn KnieHTom HoMepy MOGinbHOro tenedoHy i HenosigomneHHs BaHky nNpo uen dakT abo > nogaHHA
HeTOYHOI, HenoBHoI Ta/abo NoMUNKoOBOI iHopmaLlii.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMKamu nignpueMcTB TOpriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BI1K, SkL0 BOHa BUKNKaHa TEXHIYHMMM Npobriemamun NnaTikHOI cMCTeEMU, SKi
3HaxoOsATbCHA No3a KOHTponem bBaHky.
7.8.22. 36uTkK, 3aBpaHi KnieHTy BHacCnigok BUXOAY 3 Nady TEXHOMOrYHOro obnagHaHHs, SKWOo Taka nofioMka
Oyna o4eBMAHOW, 30KpEMA Y pasi HasiBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha eNEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBoOMipHe 3HATTA rpowoBux kKowTiB 3 PaxyHky 4epes posronoweHHs [IH, nepepauy BI1K
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOe€YacHWM MNaTixX, AKWO 3aTpumka byna BUKIMKaHa HenoBigoOMMEHHAM ToprosueM Mpo 3MiHy
NNaTiKHUX PeKBi3nTIB;
7.8.25. 3a cTaH KaHaniB 3B’A3Ky, a TakoX 3a NCyBaHHSA YM BTpaTy iHpopmaLii Yepes3 HEeAKICHI KaHanu 3B’a3Ky;
7.8.26. 3a Bygb-AKi yTPMMaHHS, CaHKLUii Ta iHLWi 0BMeXeHHs, ki MOXyTb ByTK 3acTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nopatkoBoro 3akoHogaBcTBa CLUA Ta YkpaiHu Cnyx6ot BHyTpiwHix goxogis CLUA,
iHLUMMMW KOMMNETEHTHUMW OpraHaMu, 6aHkaMU-KopecnoHAEHTaMuN Ta/abo IHWMMK yYacHMKaMM NIAaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLUTIB Ta onepauini 3a PaxyHkamu KnieHTa, a Takox 3a Oyab-aKi NOB’A3aHi 3 Lum
3061TKK, BUTPATK, MOparbHy LWKoAy Ta/abo HegooTpmMMaHi KnieHTom goxoaw.

7.9. Y pasi HeBUKOHaHHSA abo HeHaneXxHoro BUKOHaHHS 3000B’sA3aHb oAHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BMHHOI CTOPOHW BUKOHAHHSA NPUNHATUX Ha cebe 3000B’A3aHb, a TakoX BiALLKOAYBaHHS 3aBOaHWX i 30UTKIB.

8. IHLI NONOXEHHA

8.1. NpueaHytoumch o uboro floroBopy, KnieHT Noroaxye BCi HUXYe BKa3aHi yMOBM 3acTocyBaHHs KBanigikoBaHMXx

ElN/YpockoHaneHnux EM/MpocTtux El, a came:

8.1.1. TlepesBipka UiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [AOKYMEHTIB, Ha $Ki HaknageHo

YpnockoHaneHun/Keanicpikosanmn EINM  KnieHTa/baHky, cepTudikatn skux cdopmoBaHi baHkoMm, 34iMCHI0ETBCS

Cepgicom «IHTEPHET-BAHKIHI» B aBTOMaTU4HOMY peXuMmi BignoBiAHO A0 pernameHTy poboTu LbOro cepsicy.

MepeBipka LiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHMX AOKYMEHTIB, Ha sIKi HaknageHo Y[oCKoHaneHun/

Keanidikosanun ElN Knienta/ BaHky, ceptudikatm akux cdopmMoBaHi He baHkoM, 34INCHIOETLCA 3a AONOMOIOK OH-

namH pecypciB, SKi BUKOPUCTOBYIOTb KpUNTOrpadiyHi anroputMm Ta NPOTOKOMMU, LWO BiAMNOBIAAKTb YMHHOMY

3aKOHOAABCTBY YKpaiHW.

8.1.2 CTOpOHU BMXOOATb 3 TOrO, LWO:

. CTBOPEHHS Ta HaknagaHHsa KeanicikoBanunx ElN 3giicHoeTbes BignoeigHO Ao PermameHTy poboTu HagaBauda
eneKkTpoHHMX AoBipuux nocnyr «[isa» Ta goroBopy Npo HagaHHS KBarniikoBaHNX eNeKTPOHHUX A0BipYUX NOCHYT,
yknageHoro mix KnieHtom/Bankom Ta O «[Lis» 4 noro npepcraBHMUTBOM, abo PermameHToM po6oTu
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KBanihikoBaHOro HajgaBaya enekTPoHHMX aosipunx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLINW
YKPAIHCBKNI MPKHAPOOHWW BAHK», abo pernameHTOM iHLIOro HagaBaya enekTpOHHUX AOBIPYMX MOCHYT,
B 3anexHOCTi Big TOro, SKMM HaJaBayeMm efeKTPOHHMX AoBipYMX nocnyr cdopmoBaHuin cepTtudikat
KeanidgikoBaHoro EI1, aknin BUKOPUCTOBYETBHCA NPW NigNUCaHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIN KnieHTa, cepTtudikaT sakoro cdopmoBaHuin He bBbaHkowm,
30INCHI0ETLCA BiANOBIAHO 4O pernameHTy poboTu HagaBaya enekTPoOHHNX AOBIPYMX NOCAYT, SKMM ChOpMOBaHUN
cepTudikat YaockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCA NPW NiANUCaHHI JOKYMEHTIB.

e CTBOpPEHHA Ta HaknagaHwHa YpockoHaneHoro EIM Knienta/baHky, ceptudikaT sikoro ccpopmoBaHuin baHkom,
3pivicHoeTbes 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI™»  BignoBigHO 4O pernameHTy poboTu Lboro
CepBicy Ta BHYTPIiLUHbOOAHKIBCLKOrO MOPsiAKY opraHisauii 3axmMcTy enekTPOHHUX LOKYMEHTIB B iHOpMaUiiHUX
cuctemax baHky.

8.1.3. CTOpOHKN B3aEMHO BM3HatOTh, L0 BUKOPUCTaHHS YaockoHaneHoro ElN ocoboto, sika mae Hamip ctaTu KniieHTom,

TiNbKKM Nicnsa npoBeaeHHs i ineHT1dikauii Ta Bepudikadii BignoBigHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta YKnaaaHHS

BigNOBigHOro AoroBopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dhopmi nanepoBoro JOKYMeHTa 3 BMacHOPYYHUMM

nignucamu CTopiH abo y dopmi enekTpoHHOro A0KyMeHTY 3 HaknagaHHa KeanidpikoBaHux EMN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb OPUAMYHY (OOKA30BY) CuIy 3a ENEeKTPOHHUMW [OKYMeHTamMu, nignucaHumm

KnieHtom/npeactaBHmkamu  KnieHta Ta/abo ynoBHOBaxeHMMM npaudiBHMKkamum bBaHky 3 BMKOPUCTaHHSM

YpnockoHaneHux/KeanicgikoBaHux El, 6e3 HeobxigHOCTI iX MigTBEpPAXEHHS LOKYMEHTaMu Ha nanepoBMX HOCISX 3

HaknageHHsaM Ha HUX BracHOPYYHUX NignuCiB.

CTOpOHM BU3HAIOTb, WO ENEeKTPOHHI JOKYMEHTW, B TOMY 4MUCIi 3asiBu, MOBiJOMIIEHHS, nepenbadveHi [dorosBopom,

nepegaHi/npuiiHaTi CtopoHamm 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHIM» Ta nignucani signoeigHumun EIN

YNOBHOBaXXEHMX OCI0, MPUPIBHIOIOTLCA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN QOPMI, CKPINSIeHNX BNaCHOPYYHUMU

nignucaMmm ynoBHoBaXkeHux ocid CTOpiH.

Y €NEKTPOHHNX OOKyMeHTaX, Kpim nnaTikKHUX IHCTPYKLiN, Ha AAKi HaknageHo EN

(KsanidikoBanuin/YgockoHanenmn/Ipoctun  EM) KnieHta uu  1roro npeactaBHuka  (nignucysava) Ta/abo

YNOBHOBAaXEHOro npauiBHnka baHky, pekBisuT «gata» Moxe OyTv He 3anOBHEHWUW | 4aTOK BBaXKaETbCA eNeKTPOHHA

nosHauka 4Yacy HaknagaHHs BignosigHoro ElM Ha Takomy enekTpoHHOMY AOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEeHHsM iHWoi CTOPOHM Haga€e enekTPOHHUIA AOKYMEHT, Sk 0opMIioBaBCH 3rigHO YMOB

uboro [loroeopy, abo X WMOro manepoBy KOMito, fika BUIrOTOBMSIETbCS 3 AOTPMMAHHAM MpaBun Ainosoactea Ta

3acBiOYYETbCS BNACHOPYYHMM MignMcom ocobu, ska Haknagana Ha BignoOBiAHWA €NEeKTPOHHUIA  OOKYMEHT

YpaockoHaneHun/KeanicgikoBaHmi  EIN, abo nignucom iHWOi ynoBHOBaXkeHOi ocobu (3 nigTBEpOKEHHSAM i

noBHOBaXkeHb). Ak 3rigHo 3 Tapudamu baHky/lHanBigyanbHUMKM yMOBaMK 3a HafaHHSA €MNEeKTPOHHOrO AOKYMEHTY

abo 1oro nanepoBoi Konii BCTaHOBMNEHA KOMiCiliHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHUI 4OKYMeHT abo

MNoro naneposy Konito, 32 yMOBM MNOBHOI ONSiaTh Takoi KOMICil.

8.1.5. Y pasi 3anogisiHHs 30uTKiB nignMcyBadam i TpeTim ocobam npu BUKOpUCTaHHI Y aockoHaneHux/KBanicikoBaHux

EM pusuk ix sigwkogyBaHHs Hece CTOpOHa, MpauiBHMK $SKOI 3aBAaB LWIKOAW B pesyrnbTaTi HenpaBOMIPHOrO

BUKOpUCTaHHs YagockoHaneHoro/ KeanicikosaHoro ErT.

8.1.6. Micna npuegHaHHa Ao uboro floroBopy CTOPOHM MOXYTb YKnagaTtu Mixk coBoto B eneKTpoHHi hopmi gorosopu,

npeaMeTom Skux € HagaHHA BaHkoM Byab-sknx 6aHKiBCbKMX Ta iHAHCOBWUX MOCAYr, KBanigikoBaHNX €neKTPOHHMX

posipunx nocnyr KnieHTy, HagaBaTu/oTpuMyBaTy MOCAYrM Ha NIACTaBi €NEeKTPOHHUX OOKYMEHTIB, ski nepegbadeHi

Oyab-SKkMMKM OOroBopamu, 30Kpema, ane He BUKIHOYHO OaHKIBCbKOro paxyHKy, 0aHKiBCbKOro BKmnagy, nocrnyru, siki

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3ayLLKM KOLWTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs kBanidikoBaHUx

€IeKTPOHHMX [OBIpYMX MOCMYr, a TaKoX YKMagaTu B ENeKTPOHHIN ¢opmi JOroBopM Mpo 3MiHy iX ymMoB Ta/abo
pPO3ipBaHHA/MPUNUHEHHS.

8.1.7. EneKTpoHHi NpaBo4YMHMN (OOroBOpM) Ta AOKYMEHTU HEe MOXyTb OyTu 3anepedeHi CTopoHamu nuvile Ha Tin

nigcTaBei, WO BOHM yKNageHi 3 BMKOpPUCTaHHAM YpaockoHaneHux/KeanicikoBaHux EIN T1a/abo makwTb €neKTpoHHY

dopmy.

8.1.8. MNignucyeay npun HaknagaHHi YaockoHaneHoro/KeanichikoBaHoro EIN Ha enekTpoOHHUIA OOKYMEHT UMM camunm

3acBigyye, W0 03HaNnOMMBCA 3 YCIM TEKCTOM JOKYMEHTa, MOBHICTHO 3p03yMiB MOro 3MiCT, He Mae 3anepeyveHb 40 TEKCTY

OOKyMeHTa i CBiAOMO 3acCTOCOBYBaB CBill MIANUC Y KOHTEKCTi, nepeabayeHOMy OOKyMEHTOM (mignucas, NOroaus,

3acsiguums Towo). MNpun uboMy CTOPOHN AOMOBMUMAKCH, LLO MOBHOBAXEHHA npeacTtaBHUKa CTOPOHM Ha 3aCTOCYBaHHS

YpockoHaneHoro/KeanicikoBaHoro EIN y koHTekcTi, nepepbayeHOMy [OOKYMEHTOM (MiAMUCAHHS, MOrOMKEHHS,

3acBigYEHHST TOLLO), OKPEMO NIATBEPIKYBATM He MOTPIOHO. Taki NOBHOBaXXEHHSI NIOTBEPOKYIOTLCA Yy 3araribHOMY

NopsiAKY Npu BCTAHOBMEHHI AinoBux BigHOCKMH Mixk CTopoHamu.

8.1.9. ENeKTpOoHHI AOKYMEHTU, SKi NiANUCYIOTLCA LUNAXOM HaknagaHHs ogHoro YaockoHaneHoro/KeanigpikosaHoro ElM,

BBaXalTbCA [OINCHAMW 3 MOMEHTY WOro HaknagaHHs; €neKTPOHHIi [OOKYMEHTW, $Ki BuMaralTb HaknafaHHS

YpockoHaneHux/KeanidgikoBaHnx EIMN obox CtopiH (goroBopu Towo) abo HaknagaHHa OeKinbKox YOocKoHaneHux/

KeanicdikoBaHnx EIN 3 6oky ogHiei CTOpOHW, BBaXalOTbCHA OIACHUMM 3 MOMEHTY iX MignucaHHa BciMa nignucaHTamm

[OKyMEHTa.

8.1.10. BukopuctaHHs YpgockoHaneHoro/KeanichikoBaHux EIN He 3MiHIOE nopsaky MignMcaHHs OOroBOpIB Ta iHLIKX

[OKYMEHTIB, BCTAHOBIEHOrO 3aKOHOM 1151 BYMHEHHS NPaABOYUHIB Y NMMCLMOBIN popMi.

8.2. bypp-aki noBigoMneHHs Ta/abo AOKYMEHTU, B TOMY Ymnchi 3asBu, siki CTOPOHM HagalTb O4HA OAHIN B Mexax

uboro [loroBopy, BBaXatTbCA HANEXHMM YMHOM OTPUMAHUMKN B MOMEHT iX BignpaBneHHs 3a gonomorot Cepsicy

«IHTEPHET-BAHKIHI» abo iHwux 3acobiB [UCTaHUiIAHOI KOMYHiKauii/cepBiCciB HagCcWMaHHS  eNeKTPOHHUX

NoBILOMIIEHb, SKLIO iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKMIOYHUX BUMNAAKaXx, NOB’A3aHNX 3 BIACYTHICTIO TEXHIYHOI MOXMMBOCTI HanpaBuUTXU NOBIOMMEHHSA/OOKYMEHTH 3a

ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWwMx 3acobiB gucTaHLUiiHOT KOoMyHiKaLii/cepBiciB HagcunaHHs
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€NEeKTPOHHMX MOBIAOMIIEHb, MOBIAOMIIEHHSI/AOKYMEHTU MOXYTb OyTK Bpy4yeHi ocobmucto CTopoHi abo HapgicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, JIMCTOM 3 OrOSIOLIEHOK LIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MicLeM
NPOXUBAHHSI.

Y Takux Bunagkax noBigoMIEHHA/OO0KYMEHTU BaHky BBaaTUMyTbCS OTpMMaHMMu KnieHTOM y OeHb iX BPyYeHHS
ocobucto KnieHTy abo Ha cboMUI OeHb 3 OHA peecTpauii baHkom y BigAineHHi NowToBOro 3B'a3ky/Tenerpadi
BigNpaBneHHs BiAMNOBIAHOrO PEKOMEHOO0BAHOro NMUCTa, NUCTa 3 OronoLeHoo LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxomkeHHsA/Micus npoxxuBaHHA KnieHTa, BctaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpuMaHHs Big BaHky Taknx NoBigOMIIEHb/AOKYMEHTIB.

BkasaHun B uboMy NyHKTi [JoroBopy NOpsiAOK NOBIAOMIEHHS 3aCTOCOBYETHCA Y BUNaAKax, SKLLO iHLWWMW NOPAAOK He
BCTaHOBMeHUn Byab-aknumn ymosamm [lorosopy.

8.3.MNpeacTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsA/3asaBsum Npo po3milleHHs Bknaay:

o Hagae baHky 3rogy Ha 0BpobKy CBOiIX MepCcoHanbHUX AaHMX BiAMOBIAHO OO METU, BU3HAYEHOI NpeamMeTom Ta
3000B’a3aHHsiMK CTOpiH 3a uum [JoroBopowm;
. 3aneBHsIE B OTpMMaHHi  Big baHKy MOBiAOMMNEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWX, CKnag Ta 3MmicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi ctatteto 8 3akoHy YkpaiHu «[1po
3aXMCT NePCOoHarbHUX OaHux», MeTy 300py NMepcoHanbHUX AaHMX Ta OCib, SKMM nepenarTbCsl NepcoHasnbHi

naHi.
8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3assu npo npuegHaHHSA/3asaBm Npo po3MilleHHs Bknagy:
o Hagae 3rogy baHky Ha oBOpoOKy Moro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHa KnieHTy

GaHkiBCbkMX nocnyr, nepeabayeHux uum [1oroBopoM, a TakoX 3 METOH HafdaHHS/MPONOHYBaHHS BGaHKiBCbKNX
nocnyr Ta iHwux diHaHcoBMX nocnyr, He nepeabdadveHnx umMm JoroBopom. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM ix OOpobOKM Ta BUMKOPUCTaHHS TpeTiMu ocobamu, 3anydyeHumu baHkom Ha
OOroBipHiN OCHOBI A0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeHHs 3aboprosaHocTi KnieHTa nepen
Bankom 3a uum [orosBopom. Ob6cdAr nepcoHanbHux paHux Knienta, aki 0bpobnAtumMyTbca BaHkom,
BM3Ha4yaeTbca baHkoM BignoBigHO OO BUMOr 3akoHodascTBa YkpaiHu. KnieHT 3060B'A3yeTbcsa HagaBatu
YTOYHEHyY iHbopMaLiito Ta NoAaBaTU OpUriHany BigNOBIAHNX AOKYMEHTIB NPUW 3MiHi NEPCOHAaNbHNX AaHUX, SKUMU
€ NacnopTHi AaHi, y TOMy 4Mcri AaHi Npo rpOMagsHCTBO, MiCLe MPOXUBaHHS PakTU4YHe Ta 3a OepKaBHOK
peecTpaLlieto, Ta iHLIi BigOMOCTi B MeXax, BU3HA4YEHMX 3aKOHOA4ABCTBOM Ans ineHTudikauii disnyHoi ocobu;

e Hapae 3rogy baHky Ha nepeBipky baHkoM y Oyab-skuin BU3Ha4eHMIn BaHkom cnocib, 3 Oyab-SkMX OOCTYMHUX
xepen/ 6a3 gaHux, a TakoX HagaHHA BbaHkoM 3 MeTol nepeBipkuM TpeTiM ocobam iHdopmalii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3asBi Npo npueaHaHHs 4uv iHWOMY OOKYMEHTi, 30Kpema, ane He
0BMexylo4ncb, 3 METO HadaHHsA/ nMponoHyBaHHS BaHkom KnieHTy iHWWx nocnyr, He nepegbadeHux uuMm
[oroeopowm;

e Hapae 3rogy baHky Ha oTpumaHHA Big OyAb-AkuMX onepaTtopis, NpoBavaepiB TENeKOMyHikauin, Wo HagawTb
nocnyrn pyxomoro (MobGinbHOro) 3B’A3ky Ta 0OpoONoTL AaHi, WO MOB'A3aHi 3 HadaHHAM TakuMX MOCHyT,
iHdbopmauii Npo TenekoMyHikauinHi nocnyru, siki HagatTbea KrnieHTy Ta Npo Moro napameTpu sik KopucTyBada
nocnyr pyxomoro (MoGineHoOro) 3B’a3ky;

. 3aneBHSE B OTPMMaHHI Bigd BaHKy MOBIAOMMNEHHs NPO BOMOAIMNbLUA NepCoHanbHUX AaHuX, cknag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX gaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepcoHanbHUX daHuxy», meTy 360py nepcoHanbHWUX gaHux Ta ocib, Skum nepepalTbCs NepcoHanbHi
OaHi.

8.5. KnienT, nignucaHHam 3asBu Npo NnpueaHaHHs, Hagae 3rogy baHky:

e  Ha OTpMMaHH4 Big Oyab-akux 61opo KpeamTHUX icTopin, 3okpema: MNAT «[NepLue BceykpaiHCbke BHOPO KpeanTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CsepcTioka, 6yan.11) Ta/abo MNAT «MixHapoaHe 6ropo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNMepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6iopo
KpeaouTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. 'pywesceKkoro, 6ya. 1-4) Ta BUKOpUCTaHHS iHdopmalii Wwoao
NOoro KpeguTHoI icTopi;

e  Ha 30ip, 3bepiraHHsi, BUKOPMUCTaHHSA Ta NOLUMPEHHS Yepes BIopO KPeAUTHUX iICTOPIN, BUSHAYEHUX Y LbOMY MYHKTI
Horosopy, iHdopMmauii wogo KnieHta Ta KpeguTHOro npaBouMHYy, B TOMY 4Mchi iHopmalii, sika MICTUTbCH B
AepKaBHMX peecTpax Ta iHWwux 6asax nybniyHOro KOPMUCTYBaHHS, B MOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX iICTOPINY;

e  Ha 306ip, 30epiraHHs, BUKOPMUCTaHHS Ta MNOLIMPEHHS iHdopMaLlii, ka ckrnagae KpeauTHy ictopito KnieHTa, yepes
iHLWIi 6ropo KpeauTHMX icTopil, Aki OyayTb cniBnpautoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUNCE, LLO
y pasi 3aMiHV Ha3Bu Ta/abo agpecu Oyab-sIKoro i3 3a3HaveHux y LiboMy [loroBopi 610po KpeanTHUX icTopin, abo y
pasi cniBnpaui baHky 3 6yab-aKMMM iHLWKMMYK BHOPO KPEAUTHUX iCTOPIN NPOTAromM CTPOKY Aii uporo Jorosopy abo
KpeouTHoro gorosopy, baHk nosigomnse KnieHta npo Ha3By Ta agpecy Olpo KpeOuTHUX iCTOPIN, OO0 SKMX
nepegaBaTuMeTbCs iHOpMaUis Ond POpMyBaHHS KpeauTHOi icTopii KnieHTa, y micusix HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepe3 Cepsic «IHTEPHET-BAHKIHI ». Ha po3cyn baHky Bulle3asHadeHe NMCbMOBE
MoBiAOMITEHHA MOXe OyTu HanpaBneHe baHkom Ha apgpecy KnieHTa pekoMeHAOBaHMM NUCTOM 3 OMUCOM
BKITAOEHHS.

8.6. KnieHT 3acBigyye, Wwo nignucaHa HUM 3asiBa Npo NpMELHaHHA [0 Uboro [oroBopy € [OKyMeHTanbHUM

niagTBEpAKEHHSAM 3BepHeHHSA KnieHTa woao noro Hamipy 3fiicHioBaTK akTuBHI onepadii 3 baHkom Ta moxe 6yTu

niactaBoto Ans oTpumaHHs baHkom iHdopMauii Npo kpeauTHi onepauii KnieHTa Ta iHWWX gaHMX Npo HbOro 3

KpeauTHoro peectpy HBY.
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8.7. lMignucanHsam 3asBu Npo npuegHaHHS Ao uboro [lorosopy KnieHT niaTBepoykye, Lo npoiHdopmoBaHuii baHkom
npo npaBa cyb’ekTa KpeawuTHOI iCTOpii Ta Hagae CBOK 3rofdy Ha 34icHeHHs BbaHkoM 3anuTiB OO0 KpeguTHUX
Gropo/kpeanTHoro peectpy HBY BNpOAoOBX BCbOro CTPOKy Aii Liboro [JoroBopy, NounHaoumn 3 Aat KOro yKnageHHs.
8.8. baHk € y4yacHukom PoHAy rapaHTyBaHHS BKNagiB isnyHmx ocib, Hagani — « ®oHpy.

8.9. Ha 3anuwwok kowwTiB Ha PaxyHky/[eno3antHomy paxyHky KnieHTta - pisanyHoi ocobm noumptotoTecst rapanTii doHay
B MeXax rapaHToBaHOi CyMu BifLLUKOOAYyBaHHA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagis
i3nyHNX OCiB».

8.10.MpuegHaHHam o uboro Jorosopy KnieHT - hisauvHa ocoba - nignpnemeLb 3acBigyye, LWo A0 nignucaHHa 3asisu
npo npuegHaHHs/3asBu Npo po3milieHHa Bknagy, BiH o3HanomneHun 3 [1oBigKOW MpPO CUCTEMY rapaHTyBaHHSA
BKnagiB dianyHux ocib, 3pa3ok skoi HaBegeHun y [lopatkom 12 go ysoro [Jorosopy, i Len akT nigTBepaXyeTbCs
OZIHVM 3 HacCTyMHUX crnocobis:

. nignucaHHam [oBigku npo cuctemy rapaHTyBaHHS BknagiB isnvHux ocié BNacHOpPYyYHUM Mignucom, Ko
BOHa nepefasarnacs ocoducto KnieHTy ansi 03HanoMIIEHHS Y nanepoBoMy BUMA4j;
. HaknagaHHaM Ha [1oBigKy Mpo cucTemMy rapaHTyBaHHSA BknagiB disnyHux ocid KeanidpikoBaHoro EIN, a y

nepenbaveHnx umm [oroBopom Bunagkax YpockoHaneHoro El, sakwo BoHa nepepasanaca KnieHty vy
€NeKTPOHHOMY BUrnsai;

. €NeKTPOHHMM MOBIAOMIIEHHAM Npo ogepxaHHA KnieHTom [oBigkM Mpo cuctemy rapaHTyBaHHA BKNagis
i3nYHMX 0OCIO y eneKTPOHHOMY BUIMsSAi, SKWO AOKYMEHT HarnpaBnssca baHkom Ha agpecy eneKkTpoHHOI
MOLLTOBOI CKPUHbKK KnieHTa um poamillyBaBcsi 6eanocepeaHbo y 3acobi AMCTaHLiMHOT KOMYHiKaLlii, 30kpemMa y
Cepgici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanaca 3asiea nNpo npuegHaHHs/3asiBa npo
poamilleHHsa Bknaay.

8.11.[loBigka Mpo CUCTEMY rapaHTyBaHHSA BKNagiB isM4HMX OCIO 3 BNACHOPYYHUM MiANUCOM 4YM MPOCTaBIIEHUM

KeanicikoBaHnm El/Ypgockonanennm ENM KnieHta — gisnyHoi ocobu — nignpmvemusi abo enekTpoHHi NoBiAOMMEHHS

npo il ogepxaHHa KnieHTom 36epiratoTbca baHkom y nanepoBin Yn eneKTPOoHHIV crnpasi 3 OpMANYHOTO OOOPMAEHHS

PaxyHky/[1eno3uTHOro paxyHky.

8.12. MNpueaHaHHsam go usoro [lorosopy KnieHT - disnyHa ocoba — nignpuemeLs 3aneBHsE, LWO:

e o PaxyHkam He B6yaoyTb NpoBOAMTUCS onepaLlii, NOB’si3aHi 3 BNacHUMu notpebamu;

e 3 BigkpuToro 3a uumm [oroBopom PaxyHKy nepepaxoByBaTUMYTbCsl Ha BRAaCHWUA PaxyHOK, BiOKPUTUK Ans
BNacHMx noTpeb, nuwe KowTwu, SKi € YicTum goxogom KnieHta Big 3AiNCHEHHS NignpUEMHULIbKOT/HE3aneXHOI
npodecinHoi  AianNbHOCTI nicns cnnatu nogaTtkie, 3060piB, iHWMX 060B’A3KOBUX Nnatexis, nepegdayeHmnx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHsie, LO:

®  Hi BiH, Hi MOro KiHUeBi 6eHediuiapHi BNacHMKM (KOHTpornepu) He € nogatkoBumu pesmaeHtamum CLUA, B iHwoMmy
Bunagky KnieHT (ynoBHoBaxeHi ocobu KnieHTa) 3060B’A3yeTbca Hagatm Ao baHky Bclo HeobxigHy
iHdbopMmaLito/doKyMeHTH WoAo cTaTycy nogaTtkoBoro pe3angeHtcTea CLUA sik 6e3nocepeaHbo KnieHTa, Tak noro
KiHueBMx 6eHediliapHNX BNACHUKIB;

e HagaB baHky noBHy Ta [QOCTOBIpHY iHdOpMaLito/aokyMmeHTHn, goctatHi gns nposeaeHHs FATCA/CRS-
ineHTudikauii.

8.14. MignucaHHam 3asBu Ha npuegHaHHA oo [Jorosopy abo 3asBu nNpo poamiweHHs Bknagy y pasi yknagaHHs

nuwe [loroBopy 6aHKiBCbKOro Bknagy, KU € CKnagoBoo YacTMHOH Lboro [loroBopy, KnieHT Hapae cBoto 6e3ymMoBHY

3rogy (£o3sin) baHky Ha 30UpPaHHA, PO3KPUTTH, MOLUMPEHHS, PO3MNOBCIOMKEHHS, nepedady B OyAb-skui cnocib
iHpopmauii, Wwo micTutb GaHkiBCbKy TaeMHULO Ta/abo nepcoHanbHi faHi KnieHTa/ynoBHoBaxeHux ocib KnieHTa, ski

HagaHi baHKy y npoueci yknagaHHsa Ta BUKOHaHHSA YMOB Lboro [loroBopy abo [JoroBopy 6aHKiBCbKOro BKnagy, sikui

€ CKNagoBoto YacTuHor [loroeopy:

8.14.1. Y nepeabayeHnx YUHHUM 3aKOHOAABCTBOM BUNaAKax yNOBHOBaXXeHUM 0cobam/iHLWMM cyOekTam NepBUHHOIO

hiHAHCOBOrO MOHITOPVHIY 3a4Nns HaneXHoro BWKOHaHHA BaHkom yHKUin cyb’ekTa nNepBUHHOIO QiHAHCOBOrO

MOHITOpPUWHIy Ta cyb’ekTa peanisauii caHKuin;

8.14.2. Y nepenbavyeHmx YAHHUM 3aKOHO4ABCTBOM BUMaZKaxX yNoBHOBaXXEHNM 0cobam 3a4si HarneXHoro BUKOHaHHS

BaHkoM hyHKLUiN hiHaHCOBOro areHTa Ta JOTpuMaHHA BuMor NogaTtkoBoro kogekcy Ykpainn, Yrogun FATCA/Yrogu

CRS, 3akoHy CLUA npo 6opoTbby 3 BigmMuBaHHsM rpower 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTtis CLWA no 60poTbbi 3 BigMmnBaHHAM rpoLlen, B TOMY YUCHI:

e  Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsgky Ta obcsrax, BusHadeHux Yrogowo FATCA
abo 3anutamm Cnyx6u BHyTpiwHix goxoais CLUA, nos’azaHumu i3 peanisauieto Bumor Yrogn FATCA;

e  YMOBHOBaXEHUM ocobam, Aep>xaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 6opoTbby 3 BigmmBaHHsAM rpowuen 2020 poky, iHwwnx akTie CLUA no 60poTbbi 3 BigMnBaHHAM rpoLuen,
30Kpema Woao AdaHux npo onepadii KnieHTa Ta/abo iHWOoro yyacHuka nepekasy, Lo CTOCYTbCS PaxyHky,
NiJo3poBaHNX amepuKaHCbKMMU hiHaHCOBMMK abo HPUANYHUMU OpraHamMm y BiOMUBaHHI FPOLLIEN, LUaXpancTBi
abo iHLWIN 3NOYUHHIN OiANbHOCTI;

e iHWWMM YynoBHOBaXeHWM ocobam, JepxaBHUM oOpraHam/ycTaHoBam YKpaiHW 3 METOH BWKOHAHHSA BUMOT
3aKoHO4aBCTBa YKpaiHW, CNpAMOBaHUX Ha BUKOHaHHSA BumMor Yroan FATCA;

. KOMNETEHTHUM OpraHam pUCAMKLIT KpaiHu-ydacHuui Yrogm CRS B nopsagky Ta obcsirax, BU3Ha4eHUX Yroaowo
CRS;

. ocobawm, WO nNpurMaloTb yYacTb B nepekasi kowTiB Ha PaxyHok/[eno3untHuin paxyHok KnieHTa, Hanpuknag,
DOaHKaM-KopecnoHAeHTaMm, NaTiKHUM CUCTEMaM Ta iX y4aCcHMKaM, BignpaBHUKaM Ta OTpUMyBavaM nepekasis,
iHLUMM yCTaHoBaM, LLO 3[iINCHIOITL aBTOPM3aLLito Y1 NPOLIECIHT NepeKkasis,;
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8.14.3. |HWKMM HagaBadam NNaTKHUMX MOCNYr ANsl HanexHoi ineHTudikauii cyb’ekTiB NOMUIKOBUX, HEHaNEXHUX
nnaTKHUX onepawin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX MNAATHKHUX onepaLii.

8.14.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3anuTn 3 METO BXUTTS 3axofiB i3 3anobiraHHst abo
MPUMUHEHHST NMOMUITKOBUX, HEHANEXHUX MNaThkHWX ornepauii Ta pearyBaHHs Ha iHUMAEHTM 6e3nekun, 34iNCHEeHHs
MOHITOPUHTY Ta BeileHHA 0a3u faHux onepauinHnx iHUMAEHTIB, KiDepiHUMAEHTIB Ta iHLUMAEHTIB 6e3nekn, NoB’a3aHmX
3 HaJaHHAM NAaTPKHUX NOCAYr (BUKOHAHHAM NNaTikHUX onepauin).

IHbopMaLlis Ha 3anuTK HagaeTbca B obcarax, B NopsaaKky Ta cnocobom, nependayeHMm yroaor, YKnageHow Mixk
BaHkom Ta YKpaiHCbkol MiKXOaHKIBCLKOK acouiauieto YneHiB nnaTikHux cuctem «EMAY, sika € BnacHukom EMA
Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepegadyy iHdopMaLii Npo HbOro 3rigHO 3 LUUM MyHKTOM [loroBopy y Tomy
dopmati Ta TUMK 3axMLLEHVMU KaHanaMu 3B’a3Ky, LLLO BUKOPUCTOBYIOTLCA AN i nepegadi 3rigHo YMOB 3a3Ha4veHoi
yroau.

8.14.5 YyacHukam GaHKIiBCbKOI rpynu, 40 ckragy sikoi Hanexutb baHk, a Takox cyb’eKTaM rocnogaptoBaHHs, B SIKUX
npsimo abo onocepeakoBaHo iCTOTHY yyacTb Mae AT «CKM» (kog 3a €PIOY 31227326), Sk BNacHWK iCTOTHOI
ydacTi B baHky.

8.15. CTOpOHM OOMOBUITMCb HE BMKOPUCTOBYBATU OS5 iHpOpMaLUiNHOro 06MiHYy MOLUTOBI CKPUHBbKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHn Pocincbkoi Peaepalii
Ta Pecny6bnikun binopyce.

Y pasi 3a3HadeHHs KnieHTom Takux gomeHiB baHk mae npaBo BigmoBuTU KrieHTy B HagaHHi iHopmauii/s
06CnyroByBaHHi.

PO3a Il «NMOCNYIU TA CEPBICUA BAHKY»
9. NOPAQOK | YMOBU HAJAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ochopmMneHHs, NPU3yNMHEeHHA Ta NPUNUHEeHHA HagaHHA Mocnyrn

9.1.1. baHk Ha nigcTaBi Ta 3rigHo yMoB nignucaHoi CTopoHamu 3asiBM Npo 3MiHY YMOB 06CyroByBaHHs1, dopMa Kol
mictutbcst y Jopatky 2 oo uboro [loroBopy, abo enekTpoHHOI 3asiBM Ha nigknoYveHHsa nocnyrn «lpnbyTkoBun
paxyHok», popma sikoi npuBegeHa y HoaaTky 2.1 oo uboro [orosopy, Hagae Nocnyry «[MpubyTkoBUA paxyHOK»,
Hagani y ubomy nigpo3aaini Jjoroeopy — «focnyra», no HapaxyBaHHIO Ta CrnnaTi NPOLEHTIB Ha 3anuLIOoK KOLWTIB Ha
PaxyHky KnienTa.
9.1.2. MNocnyra Moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHnTta. 3
MeTOo oTpuMaHHs KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM NignmcytoTb okpemMy 3asiBy Npo 3MiHy YMOB
obcnyroByBaHHS abo enekTpoHHy 3asBy Ha nigkntodeHHs MNocnyrn «MNpubyTKoBUIA paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anyLOK KOLUTIB HA AIKOMY HapaxoBYBaTMMYTbCH NMPOLEHTH, 3a3HavyaeTbes y nignncaHin
CrtopoHamu 3asiBi Npo 3MiHY YMOB 0OCnyroByBaHHsA/eNeKTPOoHHIA 3asBi Ha nigknoyeHHs Mocnyrn «pnbyTkoBui
PaxyHOK».
9.1.3. KnieHT noromxyeTbes, Wo baHk He nisHile onepauiiHoro AHs, HacTyMHOro 3a AHeM OTpuMaHHS Bia KnieHTa
HaneXHUM 4YnHoM ochopmIieHoi Ta nignucaHoi 3asBu Npo 3MmiHy yMOB 0bOCnyroByBaHHs/3asB/M Ha MiOKMOYEHHS
Mocnyrn «MpubyTKOBUIA paxyHOK», Mae NPaBo Ha BNacHWi po3cy Ta 06e3 NOSACHEHHS MPUYMH:
e abo BigxunuTu npono3uuito KnieHta npo otpumanHs Mocnyru, sika odopmrieHa y BiAnoBigHi 3assi, Ta BiAMOBUTU
y nigkntoveHHi MNocnyru
¢ abo norogutu npono3uuito KnieHTa npo oTpumMaHHs Nocnyru, sika odopmMneHa y BignoBiAHIM 3asBi, Ta NigKIo4mMTu
Mocnyry po BkasaHoro y 3asBax PaxyHky KnieHTa.
Akwo HacTynHUM AHeM nicnsg oTpuMaHHA Big KnieHTa HaneXxXHuM 4yMHoM odbopMIeHoi Ta nignucaHoi 3assu npo
3MiHy ymoB 06cnyroByBaHHA/3asiBu Ha nigkntodeHHsa MMocnyrm «MpubyTKOBUI paxyHoK» € cyboTa, Hegins,
Hepobo4mMn YM CBATKOBUI AeHb, TO baHk 3aivicHioe nigkntoyeHHs Mocnyr o BkasaHoro y 3asaBi PaxyHky KnieHTta y
paasi ii norogpkeHHs abo x iHdopMye KnieHTa npo BiaxuneHHsa npono3udii KnieHta npo HagaHHs Mocnyrm He nisHiwe
nepLUoro onepauifnHoro AHNA, AkUi crigye 3a TakumMu OHAMMU.
9.1.4. MNMocnyra HagaeTbcs baHkoMm TinbkK nicns norogKeHHs baHkoM HaneXxHUM YHoM OoPopMIIEHOI Ta NigNMcaHoi
KnieHtom 3asBu npo 3miHy ymoB obcrnyroByBaHHs/3asBu Ha nigkntodeHHs MNocnyru «MprubyTkoBun paxyHok». 3asBsa
npo 3miHy yMoB obcnyroByBaHHsA/3asiBa Ha nmigknoyeHHs MNocnyrn «MpunbyTkoBMIN paxyHOKy» MiCNSA iX NOrogXeHHs
BaHkOM cTae HeBig €EMHOI YacTMHOK Lboro [loroeopy.
9.1.5. ins ogHoro i Toro » PaxyHky KnieHTa ogHO4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTu 3a Nocnyroto Ta
iHWKMK nocnyramu BaHky, ski nepeadadaoTb HapaxyBaHHSI MPOLEHTIB Ha 3aNMLLOK KOLUTIB 3a LM PaxyHkoM. AKwo
Mocnyra «lpnbyTkoBUI paxyHOK» nigkniovaeTbcs Ao PaxyHky KnieHta, go akoro Bxe nigkntoyeHa [Mlocnyra
«HesHmxKyBanbHWI 3anuWwok», To HagaHHA Mocnyrn «MpnbyTKOBKIA paxyHOK» NPU3YNUHSAETLCS Ta BiAHOBMNIOETLCH
nuwe nicnga cnnuey cTpoky Ail Mocnyrn «HesHwkyBanbHUN 3anuwiok». 3a nepiof Takoro npusynuHeHHs Mocnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMaTa NPOLEHTIB Ha 3anuLKy KOLWTIB Ha PaxyHky 3riaHo ymoB Nocnyru
«MpubyTKOBUIA paxyHOK» He 34iACHIOETLCS.
9.1.6. na odgopmneHHsa MMocnyrn KnieHT Hanpaensie 4o banky 3asdBy npo 3MmiHy yMOB OGCMyroByBaHHS, sika
3anoBHETbCA 3rigHo [opaTtky 2 go uboro [oroBopy, abo enekTtpoHHy 3asBy Ha nigkrtoyeHHs [locnyrm
«MpunbyTkOBMIA paxyHOK» 3rigHO 3pasky, Sk HaBedeHun y flogaTky 2.1 go uboro [JoroBopy, OAHUM 3 HaCTYMHUX
cnocobis:
9.1.6.1. 3asiea npo 3miHy ymoB 0OCMyroByBaHHS MoOXe nepenasatvcs 0o baHky sk y maneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHmmm Binbutkom nevatkm KnieHta (3a HasBHOCTI),
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Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3
HaknagaHHaMm KeanicikoBaHoro ElN/YpockoHaneHoro EN KnieHTa (ynoBHoBaXeHMX ocib KnieHTa).
9.1.6.2. 3asdBa Ha nigkntoveHHs [Mocnyrn «lMpuOYTKOBUI paxyHOK» CTBOPHOETLCA KriieHToM 3a 3paskom,
HaBegeHuM y [logaTtky 2.1 0o uysoro [Jorosopy, y CNpoLLLeHOMY efeKTPOHHOMY BUMMNAAi LUNSAXOM NPOCTaBEHHA
BiONOBIOHMX BIOMITOK NMPO YMOBM Ta MnapaMeTpu HagaHHa [locnyrm 6es3nocepefHbO Yy CTPYKTYPOBaHIN
€NeKTPOHHIN hopMi 3asiBU, PO3MilLleHin y BU3Ha4yeHoMy baHkom 3acobi AnCTaHLUiNnHOT KOMYHiKaLii.
BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHLINHOI KOMYHiKaLii, 38 AONOMOIOI0 AKUX MOXe ByTu
CTBOpEHa enekTpoHa popma 3asaBm Ha nigknoveHHs MNocnyrn «MprubyTKoBUIA paxyHOK», LUMASIXOM PO3MILLLEHHSA
Takol iHdopmauii Ha CanTi baHky.
CtBopeHa KnieHTOM Yy cChpoLweHOMy enekTpoHHOMY Burnadi 3asea Ha nigknoyeHHs po  [Mocnyrm
«MpunbyTkoBUI paxyHOK» NIANUCYETLCH 3 HaknagaHHaM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxkeHMX ocib KnieHTa).
Micns noromkeHHs BaHKkoM enekTpoHHOI 3asBu Ha nigkntodeHHst Mocnyrmn «MpubyTkoBUA paxyHOK» i
Bi3yanbHa dopma y Burnsagi pdf danny ansa 3adesneveHHs KnieHTy MOXIMBOCTI 1T nepernsigy, ckadyBaHHs Ta
OPYKY pO3MILLYETbCA Yy 3ac0O0i AUCTaHLIMHOT KOMYHIKaLii, 32 4ONMOMOro siKoro BoHa byna cTBopeHa, Ha BeCb
cTpok aii Mocnyrn. Y Takin BidyanbHin dopmi 3asBu Ha nigknoyeHHss Mocnyrn «MprubyTKoBUIA paxyHOK»
BigobOpaxkaloTbCs BCi NnapaMeTpu, siki MICTATbCS 6e3nocepeHb0 Y OpUriHaribHOMY €feKTPOHHOMY AOKYMEHTI,
30Kpema AaHi npo ymoBu HagaHH4A Mocnyru, npo ynoBHoBaxeHux ocib KnieHta Ta BaHky, Ski nignucanu 3assy,
a Takox BigomocTi npo Keanidhikosanun ElN/YgockoHanerwni ElN, npocTtaBneHnn Takumm ynoBHOBaXXEHUMM
ocobamu CTopiH Ha 3a4Bi .
3a okpemuM 3BepHeHHSAM KnieHTa baHk nignucany 3 KnieHTom enektpoHHy 3asaBy Ha nigkntodeHHs MNocnyru
«MpnbyTkOBUI paxyHOK» Yy erneKkTpoHHOMY Burnagi abo Hagae KnieHTy ii 3acBigyeHy B yCTaHOBMEHOMY
nopsiaKy nanepoBy KoMito.
9.1.7. KnieHT mae npaBo y OyAb-sIKM MOMEHT iHiLjilOBaTU NUTAHHA NPO MPUMUHEHHS HagaHHs [Mocnyry Wnisixom
HanpaBneHHs o baHky BignoeigHoi 3asiBM Npo 3MiHY yMOB OOCMyroByBaHHS 3a MpaBuiiamMu, ki 3a3HayeHi y
nianyHkTi 9.1.6.1 yboro [Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctaei noromxkeHoi baHkoM enekTpoHHoi 3asiBM Ha NiAKMOYEHHs MOCyrv
«lMpnOyTKOBUA paxyHOK» ANs iHILilOBaHHSA NMUTAHHS NPO MPUNUHEHHS HagaHHa [ocnyrn KnieHT Moxe nopatu
enekTpoHHy 3asBy Ha nigkmtodeHHsa [locnyrn «[pubyTkoBUI paxyHOK» Tinbku nicna peanidauii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBigHOMY 3acobi ANCTaHUINHOT KOMYHiKaUil, 32 AONOMOror SKOro 0YOPMITIOITLCH TaKi
3asBu.
IHdbopmauis npo HanawTyBaHHSA yHKUii, Aka HagaBaTume KnieHTy MOXNUBICTb OOPMUTU NPOMO3ULiI0 NpPO
NPUNWHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti baHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawti banky Knientun, skum nocnyra 6yna
nigknoyeHa Ha nigcTasi enekTpoHHoi 3asBu Ha nigknioveHHs Mocnyrn «MNpubyTKoBUIA paxyHOK», ANs iHILioBaHHS
NUTaHHA NPO MPUNUHEHHS HagaHHs Mocnyrn MoxyTb nogaty o banky 3asBy npo 3miHy ymMoOB 0GCMNyroByBaHHS
BIOKNIOYEHHSA 3a TUMW NpaBunamu, sKki 3asHadeHi y nianyHkTi 9.1.6.1 ysoro [orosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hile HacTyMHOro onepauiiHoro AHS nicnsg HagcunaHHa KnieHTom
BigNoBigHOT 3asiBM Npo 3MiHYy YyMOB OOCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, Skui OyB BCTAHOBMNEHUN AN
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx uum JoroBopom.

9.2 YmoBu HapaHHA Mocnyru

9.2.1 lNocnyra HapaeTbea y BantoTi PaxyHky:

e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHo3eMmHin BantoTi, gonapu CLWA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MpOLEHTIB Ha 3anuLOK KOWTiB Ha PaxyHky KnieHTa 34incHIOETbCA Ha ymMoBax MignucaHoi
CrtopoHamu 3asBu npo 3MiHy yMoB 0bcnyroByBaHHA/3asBu Ha nigknioveHHs Mocnyrn «MNpunbyTkoBuin paxyHOK» 3
ypaxyBaHHSIM MOroXeHb Lboro nigpo3aainy forosopy ta Joaatky 7 o [dorosopy.

9.2.3.HapaxyBaHHs NpoueHTiB 34iNCHI0ETLCA Ha LWOAEHHUI 3anuLWoK Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro
OHS BaHky.

9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpemMa iHdopmauis nNpo Te, y SKuxX BanTax Hagaetbcsa [locnyra, cTaHOapTHI
NPOLIEHTHI CTaBKM Ta CTaHAapTHi MOPOroBi 3HA4YeHHs MiHIMaNbLHOrO Ta MakCUManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHs npoueHTiB 3a [locnyroto, ctpok Aaii Mocnyru, NnopsiAiok aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnoTLCA ¥ [logaTtky 7 0o uboro [lorosopy.

9.2.5.lHamBigyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYE€HHA MiHIMaNbLHOrO Ta MakCMMarnbHOro
pO3Mipy 3anuvuKy ANns HapaxyBaHHA MpoueHTiB 3a [locnyrol BM3HaYalTbCHA LIMSAXOM MoromkeHHs CTopoHamu
3asnBu Npo 3MiHy yMOB 0OGCMYroByBaHHA 3 TakuMu iHAMBIAyanbHUMK yMoBamu HagaHHs MNocnyru. Mpu opopmneHHi
KnieHTom enekTpoHHoi 3asaBu Ha nigknioveHHs MNocnyrn «MNpubyTkoBMIA paxyHOK» BCTaHOBMEHHS iHAMBIQYyabHMX
NPOLIEHTHUX CTaBOK Ta iHAUBIAYanbHUX NOPOroBUX 3Ha4YeHb MiHIMarbHOro Ta MakCMManbsHOro Po3mMipy 3anuLuky Ans
HapaxyBaHHsI NMPoLeHTIB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHsA KriieHTom enekTpoHHoi 3asBu Ha
nigknodeHHs MNocnyrm «MprubyTKOBUI paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBIIOKTLCH NMLIE CTaHAapPTHI YMOBU
HagaHHs lMocnyru, 3okpema MPOLEHTHI CTaBKM Ta NMOPOroBi 3HAYEHHHA MiHIManbHOrO Ta MaKCUMaribHOro po3mipy
3anuvLIKy AN HapaxyBaHHS NPOLEHTIB, AKi € akTyanbHUMW Ha MOMEHT hopMyBaHHs KrieHTOM enekTpoHHOI 3asBu
Ta Bu3HauyeHi y flopatky 7 oo uboro [lorosopy.
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9.2.6. Axwo iHwwun cTpok aii MNMocnyrn He BunnmBae 6e3nocepeaHbo 3 YMOB Lboro [loroBopy, Nocnyra HagaeTbes
NPOTAroM TOro CTPOKY, SIKU BCTAHOBMEHWI y 3asiBi PO 3MiHY yMOB 06CcnyroByBaHHsA/3asBi Ha nigknoyeHHs Mocnyru
«lMpnbyTKOBUIA paxyHOK».

9.2.7. CTOpPOHM AOMOBUWIUCB, L0 CTPOK Aii Mocnyru, skuii 6yB 3a3HayeHuii y 3asiBi Npo 3MiHy yMOB 06CyroByBaHHS
Ta/abo y 3asBi Ha nigknodeHHs Mocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOAOBXKYBaTUCH Ha Takun
caMuii CTPOK, SIKLLLO CTAHOM Ha OCTaHHIN AeHb CTPOKy Aii Mocnyru:

. Mocnyroio He BCTaHOBMEHi iHAMBIAyanbHi MNPOUEHTHI CTaBkM Ta iHAMBIAyanbHi MNOPOroBi 3HAYEeHHs!
MiHIManbHOro Ta MakCMMarnbHOro po3Mipy 3anuLLKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb CTPOKy Aii MNocnyrn BaHk Mae TeXHIYHY MOXNUBICTbL HagasaTtu Lo lNMocnyry i B BaHky gitoTb

Taki XX cami yMoBM NigkntoueHHs Mocnyru (kpiMm NPOLEHTHUX CTaBOK), SiKi Oynu 3a3HadeHi y 3asBi Npo 3MiHy
ymoB o6cnyroByBaHHs/y 3asiBi Ha nigkntoveHHs MNocnyrm «MprubyTkoBuin paxyHOK», 30KpeMa BantoTa [ocnyru,
CTpok gii locnyrn, nNoporoBi 3HAYEHHA MiHIMANbHOrO Ta MaKCMMarbHOrO 3anuwky Ha PaxyHky ang
HapaxyBaHHsS NPOLEHTIB, MEPIOANYHICTE BUMNMATU MPOLEHTIB, MOXIMBICTIO PO3NOPSAKEHHS KOLITaMWU Ha
PaxyHky. [MpoueHTHi cTaBku npu aBTOMATUYHOMY NPOAOBXEHHI CTPOKy Aii lMocnyrn Ha HoBuin nepiog
BCTaHOBIIOIOTLCS Yy PO3MIpi TUX akTyanbHUX CTaBOK AN HagaHHA Nocnyru, Ski € Ailo4rMn CTaHOM Ha NepLUmnn
JeHb aBTOMaTMYHO NPoaOoBXKeHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Jitodi yMOBM nigkrtodeHHs obpaHoi HuM [locnyru, 3okpemMa i AaHi Npo Aitodi NpoLeHTHI cTaBky 3a Nocnyroto;

. BHaCnifOK aBTOMATU4HOrO MPOAOBXEHHS cTpoky Aii MNMocnyrn, He Gyde nepeBulleHa 3aranbHa KinbKiCTb
MOXIMBUX aBTOMATUYHMX MPOAOBXeHb Aii MNMocnyrn Ta/abo cymapHa TpuBanictb CTpoky Aii MNocnyru, siki
nepenbaveHi y Jogatky 7 oo uboro [JoroBopy «[llacvBHi npogyKTny;

. 0O OHS, SKUW nepenye OCTaHHbOMY AHKO CTPOKY Ail Mocnyrn, KnieHT He 3BepHyBcAa Ao baHky 3 nponoauuieto
NpUNUHUTKU HagaHHs Mocnyry;
. 3a 30 (TpMausiTb) KaneHAapHUX OHIB OO OCTAHHBLOrO AHs CTPOKy Aii MNocnyrn, baHk He BiAMOBMBCA Big

aBTOMaTU4YHOro NPOAOBXKEHHSA aii MNocnyru;
9.2.8. MatoTb OyTM 4OTpUMaHHI BCi 3 BKa3aHuX y NignyHkTi 9.2.7 [loroBopy YMOB Afsi aBTOMaTUYHOIO NPOAOBXEHHS
cTpoky Aii MNocnyrn, skun 3asHaveHun y 3asBi npo 3MiHy ymMoB obcrnyroByBaHHsS/3asBi Ha nigkntodeHHst Mocnyrm
«MpunbyTkOoBMIA paxyHOK». Y NpoTunexHomy sunagky CTOPOHU AOMOBUINC, WO CTPOK Aji Mocnyri aBTomaTnyHo He
NPoaoBXYyeTbCs | BaHK NpuNMHSE 1T HagaHHS.
9.2.9. lMicna 3akiH4YeHHs cTpoky Aii MNocnyrn, y ToMy 4yucni i y BMNagkax HEMOXMUBOCTI MOro aBTOMaTU4YHOIO
NMPOOOBXEHHS, SKi 3a3HayeHi y nignyHktax 9.2.7 ta 9.2.8 usoro [orosopy, nigknioveHHs Knienta go Mocnyrm Ha
HOBWI CTPOK MOXMMBE nyLie WNAXOM nogaHHsa KnieHTom HoBOT 3asiBu Npo 3miHy YMOB 06CnyroByBaHHA abo 3assu
Ha nigknioveHHs Mocnyrm «pnbyTKoBMIM paxyHOK» Ta NOromkeHHs iXx baHkom Ha HOBMI CTPOK HagaHH4A Nocnyru, y
nopsaky, kM nepegdbavyeHn BignosigHMMuy nignyHktamm nyHkTy 9.1 uboro [Jorosopy.
9.2.10.CymapHa TpuBanicTb CTPOKy aii Mocnyrn 3 ypaxyBaHHAM aBTOMaTU4HOTO NPOAOBXKEHHS, @ TAKOX KifbKiCTb
MOXINUBUX aBTOMaTUYHMX MPOAOBXeHb Aii [locnyrm B MexXax cymapHOi TpuBanocTi cTpoky Aaii lMocnyru
BCTaHOBIOKOTLCA Yy [loaaTtky 7 oo oroBopy Ta/abo y 3asBi npo 3amiHy ymoB 06cnyroyBaHHs/3asiBi Ha MigKNOYeHHS
Mocnyrn «lMpubyTKOBUIA paxyHOK».
9.2.11.Micna cnnuey cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuwoK Ha PaxyHKy 30iNCHIOETbCA Ha
CTaHOapTHUX yMoBax, nepeadaveHux uum JoroBopom.

9.3.YMoBM HapaxyBaHHSA Ta cnnaTtu npoueHTiB 3a Nocnyroro

9.3.1. [poueHTn HapaxoBylTbCH LWOOAEHHO Ha CyMy 3anuLiKy Ha PaxyHKy CTaHOM Ha KiHelb onepauifHoro AHs
BaHky.

9.3.2. Tlpm nigkntoydeHHi MNocnyru Ha nigctasi 3asBy Npo 3MiHY YMOB 0GCNyroByBaHHS MPOLEHTU HApaxoBYOTHCS
noyMHa4M 3 MepLIoro onepauiiHoro AHS nicns noromxkeHHs CTopoHamu BignoBigHO! 3asiBu Npo 3MiHY YMOB
00CcnyroByBaHHS i 40 AHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs Mocnyrn (BKIHOYHO).

9.3.3. Tpu nigkntoyeHHi lMocnyrn Ha nigctaei enekTpoHHoi 3asBu Ha nigknodeHHs lMocnyrn «MpubyTkoBUN
paxyHOK» NPOLEHTU Ha 3anuLLIKn Ha PaxyHKa HapaxoByOTbCS 3 NEPLUOro onepauinHoro AHA HaaxoaXeHHs Ao baHky
BKa3aHoOi 3asBU 3a YMOBWU, AKLLO BoHa Byna norogxeHa baHkom o 22:00 Lboro onepauinHoro aHs, i A0 OHs, y AKOMy
3aKiHYyeTbCA CTPOK HagaHHA [locnyrn (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknodeHHs [Mocnyru
«MpunbyTkoBWIA paxyHok» Oyna noromkeHa BbaHkom nicns 22:00, TO NPOLEHTU HA 3anuvLUKUM HapaxoBYKTbCH 3
HaCTyMHOro onepauinHoro AHA nicns noromxkeHHs baHkom 3asasu Ha nigkntoyeHHs MNocnyrm «MpubyTKOBKIA paxyHOK»
i O OHS, Y IKOMY 3aKiHY4YETbCHA CTPOK HagaHHs Mocnyru (BKMHOYHO).

9.3.4. [na Bu3HaAYeHHHA KiNbKOCTI OHIB Yy nepiofi HapaxyBaHHS 3aCTOCOBYETbCSA MeTon «dakT/akT», AKun
nepepbavae, WO NS pO3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCA (hakTUYHA KiNbKiCTb OHIB Y MOTOYHOMY MiCAL
(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poui (365/366).

9.3.5. TllpoueHTHa CcTaBka 3anexuTb Bif MNOPOroBMX 3HaYeHb MIHIMANbLHOIO Ta MaKCUMaNbHOro 3aruvLiKy Ha
PaxyHkax, ki BcTaHoBnwwTbca y [opatky 7 p[go uboro [oroBopy Ta/abo y 3asBi npo 3miHy ymoB
o6cnyroByBaHHs/3asBi Ha nigkntoveHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. Bunnarta npoueHTiB 30iNCHIOETLCS LUNAXOM NepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputuin y baHky ta
BM3Ha4eHuin y 3asnBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asiBi Ha nigknoveHHst Mocnyrm «MprubyTKOBUIA paxyHOK»:

. LLIOMICSI4HO B MEpPLUNA onepauiiHMin AeHb MicsiLs, HAacTYMNHOro 3a MicsiueM y sikomy 6ynv HapaxoBaHi MPOLEHTH;
e @ TaKOX Ha HaCTyMHWUIM OeHb MiCns CnMBY CTPOKY Aii MNocnyrn.

AKWO OeHb, y SKMIA CnnadvyoTbCa HapaxoBaHi NPoLeHTH, Npunagace Ha cyboTy, Headinto, Hepobounn abo CBATKOBUM
OeHb, TO BUNnaTa NpOLEHTIB 3AINCHIOETLCA HACTYNHOrO onepauifnHoro AHA, SKUin crigye 3a Takumun gHAMU.

9.3.7. bBaHk He HapaxoBye Ta He BUNIavye NPOLEHTH:
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e Yy BMNAAKy HEBUKOHAHHSA KNieHTOM YMOB LLIOI0 NOPOroBUX 3HAY€Hb MiHIMarbHOro abo MakCMManbHOro 3anuLlKy
kowTiB Ha PaxyHky, BcTtaHoBneHoro [opgatkom 7 go upboro [doroBopy Ta/abo 3asiBoio Mpo 3MiHYy yMOB
obcnyroByBaHHS/3asBow0 Ha MigkntodeHHs MNocnyrn «MprnbyTKoBMI paxyHOKy,

e ynepioa, konu KnieHT 6yB 0GMeXeHuI y npaBi BiNbHO po3nopsamkaTuca KowTamu Ha PaxyHky y nepenbadeHmx
YMHHUM 3aKOHOOABCTBOM YKpaiHW BunagKkax, 30Kpema BHacnigok apeLuTy Ta iHWnX nyeniyHux oB6TsKeHb.

9.4. lHWwi ymoBu

9.4.1.MignncaHHsam 3asBM Npo 3MiHy YMOB 0OCRyroByBaHHsS/3asiBM Ha nigknioveHHs nocnyrn «MprubyTkoBui
paxyHok» KnieHT NorogKyeTbCs, WO Y 3B’A3KYy 3i 3MiHAMW PUHKOBOI KOH'FOHKTYPU Ta KOSIMBaHHSAM BapTOCTi pecypcis
BbaHk Mae npaBo 3MmiHOBaTU CTaHAApPTHI Ta IHAMBIAyanbHI yMOBM HadaHHA [Mocnyrk, 3okpema NoporoBi 3Ha4YEHHSA
MiHIManbHOro Ta MakCMMarbHOro Po3Mipy 3anuwiKy Ha PaxyHKy Ons HapaxyBaHHS MPOLEHTIB, PO3Mip NPOLIEHTHUX
CTaBOK, CTpoK Aii lNMocnyrn, MOXNMBICTb I aBTOMaTMYHOrO MPOOOBXKEHHS, a TaKoX MNepioan Ta KifbKiCTb Takux
aBTOMATUYHMX MPOLOBXEHb.

9.4.2. MNignucaHHam 3asBn Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «MNpunbyTkosun
paxyHok» KnieHT norogxyetbes, Wwo baHk nosigoMnse npo 3miHy ymoB HagaHHs lMocnyrn 3a gonomorowo Cepsicy
«IHTEPHET-BAHKIHI» He nisHiwe, Hix 3a 5 (’ATb) pobounx OHIB A0 AaTy HAbpaHHS X YMHHOCTI, i Taki 3MiHW He
notpebyTe odgopmneHHs CTopoHamn okpemux 3asiB npo 3miHy ymMoB ob6cnyroByBaHHs Ta/abo 3asdB Ha
nigknodeHHs MNocnyrn «MpubyTKOBUIA paxyHOK.

10. MOPAAOK | YMOBU HAQAHHS MOCNYIN «<HE3HWXYBAIIbHUWU 3ANULLOK»

10.1. Ymoswu nigkntouveHHA go MNMocnyrm

10.1.1. baHk Hapae KnieHTy lMocnyry «HesHwKyBanbHUIM 3anuvLIOK» MO HapaxyBaHHIO Ta chnati NpOLEeHTIB Ha
y3rogpkeHuin CtopoHamu y 3asBi Mpo 3MiHy yMOB 06CMYroByBaHHSI PO3Mip HE3HWDKYBANbHOMO 3anuKy Ha PaxyHky,
akun KnieHT 3000B‘A3yeTbCs MiaTpMMyBaTW LWOAHS BMNPOAOBX YCbOro CTpoky Aaii Mocnyrn «HesHwkyBanbHUN
3anuvwok», Hagani y ubomy nigpo3saini Jorosopy — «Mocnyrax.

10.1.2. Mocnyra moxe HagaBaTUCS SIK CTOCOBHO OAHOMO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTa. 3
MeTo oTpuMaHHst KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM MignucyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06CnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha SKOMy BCTaHOBITHOETLCS HE3HWXKYBaNbHUIA 3aNMLLOK KOLLTIB A4S HApaxoByBaHHSA
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbes y nignucanii CtopoHamu 3asBsi Npo 3MiHy yMOB 06CMYyroByBaHHS.

10.1.4. KnieHT norogxyeTbes, Wo baHk He nisHile onepauinHoro gHs, HACTYMHOTO 3a AHEM OTpMMaHHS Big KnieHTa
HaneXXHUM YnMHOM odpopMreHol Ta nignucaHoi 3asBvM Npo 3MiHY yMOB 06CNyroByBaHHs Mae MpaBO Ha BNACHWN
po3cyn Ta 6€3 NOSICHEHHS NMPUYNH:

. abo Bigxvnutn nponosuuito KnieHta npo oTpumaHHs lMocnyru, sika ocopmrieHa y BignoBigHiv 3asBi, Ta
BiOMOBUTK y nigkntodeHHi Mocnyru,
. abo noroguTtn nponosuuito KnieHta npo oTtpumaHHsa [Nocnyrn, ska odopmrieHa Yy BignoBigHin 3asBi, Ta

nigknio4nTy MNocnyry no BkasaHoro y 3assax PaxyHky KnieHTa.

10.1.5. AKwWwo HaCcTyNmHUM AHeM nicnst oTpMMaHHs Big KnieHTa HanexxHnuM YnHoM opopMneHoi Ta nignucaHoi 3assu
npo 3MiHy yMOB 006CMyroByBaHHA € cy0b0Ta, Heains, Hepobo4unii Yn CBATKOBUIA AeHb, TO BbaHk 34iNCHIOE NigKMYEeHHs
Mocnyrm go BkasdaHoro y 3assi PaxyHky KnieHTa y pasi ii noromxeHHs abo x iHdopmye KnieHTa npo BigXuneHHs
npono3auuii KnieHta npo HagaHHsA MNocnyru He nisHiwe nepLlioro onepauiiHoro AHA, SKUM crigye 3a Takumun gHAMU.
10.1.6. Mocnyra HapaeTbca baHkoM Tinbku nicns norogxeHHs bBaHkoM HaneXxHum 4YuHOM odhopMreHol Ta
nignucaHoi KnieHtom 3asiBu npo 3miHy ymoB 06CnyroByBaHHA. 3asBa Mpo 3miHy yMOB OOCNyroByBaHHS Micnst ix
norogxeHHs baHkOM cTae HeBig EMHOI YacTUHOLO Lboro [lorosopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KrnieHTa ogHo4acHO He MOXyTb OyTU HapaxoBaHi npoueHTn 3a NMocnyrow Ta
iHWKMK nocnyramu BaHky, siki nepeadadaoTb HapaxyBaHHS MPOLLEHTIB HA 3aNMLLIOK KOLWUTIB 3a LM PaxyHkoM. AKwo
Mocnyra «HesHWXyBanbHUW 3anuULIOK» nNigknodaeTbes Ao PaxyHky KnieHTa, oo skoro Bxe nigkntodeHa [locnyra
«MpunbyTkOoBUI paxyHOK», TO HagaHHs NMocnyrn «MpnubyTKOBUIA paxyHOK» NPU3YNUHSETLCH Ta BIQHOBNIOETHCS NMLLIE
nicna cnnuBy CTpoky Aii Mocnyrm «HesHwxyBanbHMM 3anuwok». 3a nepiog Takoro npuaynuHeHHsa [locnyrm
«MpunbyTKOBMI paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLwkn KowTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«MpunbyTKOBMI paxyHOK» He 34iINCHIOETLCS.

10.1.8. [Ons odopmneHHs Mocnyru KnieHT Hanpaensie go baHky 3asiBy npo 3MiHy ymoB 0OCnyroByBaHHS, sika
3anoBHETLCS 3rigHo JoaaTtky 2 oo uboro [lorosopy.

10.1.9. 3asBa npo 3miHy yMOB 0OcnyroByBaHHs MoXe nepefaBatucsa 0o baHky sk y naneposii dhopmi 3 nignmcamm
YMOBHOBaXXEHNX NpeacTaBHUKiB KrnieHTa, siki MaloTb NpaBo po3nopsmkaTncs KowTamu Ha PaxyHKy, ckpinneHnmun
Binbutkom nevaTtkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatuca 0o bBaHKy y enekTpoHHin dopmi 3a 4OMOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanidikoBaHoro ElNM abo YpockoHaneHoro EMN ynoBHoBaXeHMX
npeacTasHuUKiB KrieHTa, siki MaloTb NpaBo po3nopamKaTUcs KowTamum Ha PaxyHky.

KnieHT mMae npaBo y OyAdb-siKMA MOMEHT iHiLilOBaTM MUTAHHA NPO MPUMNMHEHHs HadaHHA [locryrn Wnisxom
HanpasneHHs 0o baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHS 3a NpaBunamu, siki 3a3HadveHi y ubomy
nianyHkTi Jorosopy.

10.1.10. HapgaHHa NMocnyry NpUNMHAETBCS He Ni3Hile HacTYMHOro onepauinHoro AHA nicns HagcunaHHsa KrieHTom
BignoBigHoi 3asBM Npo 3MiHy yMOB ObGCryroByBaHHS, @ TakoX 3i CMMMBOM CTPOKY, Skuil OyB BCTAHOBMNEHUN ANS
HapaHHsA [Nocnyru Ta y iHWKux BUnagkax, nepeadayeHmx umm JoroBopom.
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10.2. YMoBM HapaxyBaHHSAl Ta cnnaTtu npoueHTiB 3a lNocnyroro

10.2.1. Ha PaxyHky KnieHTa BCTaHOBOETLCA HE3HMXKYBaNbHUIA 3anNuLWLOK Y po3Mipi, nepeabadeHomy y 3assi npo

3MiHY yMOB 06CryroByBaHHs.

10.2.2. Ha cymy HesHwKyBanbHOro 3anvwky baHk HapaxoBye NpoLEHTW 3a CTaBKO, AKka 3a3HayeHa y 3asBi npo

3MiHy ymoB obcrnyroByBaHHs1, abo 3a CTaBKOK, BCTaHOBMEHO AKUIMHUMK Tapudamm (cTaBkamm).

10.2.3. lNMocnyra HagaeTbCsa NPOTSAroM CTPOKY, KM BCTaHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 0OCMnyroByBaHHS

10.2.4. [Ina BM3HAYEHHS KiNbKOCTI OHIB Y Nepiodi HapaxyBaHHS MPOLIEHTIB 3aCTOCOBYETbCA MeTof «dakT/cakTy,

KU nepeabavae, WO ANa po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA (pakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicsiLi

(28/29/30/31) Ta dhakTMYHa KINbKIiCTb OHIB Y NOTOYHOMY poli (365/366).

10.2.5. Tlpun HapaxyBaHHi NPOLIEHTIB Ha HE3HWXKYBarbHWIA 3anNULLOK NEPLUNI Ta OCTaHHIN AeHb nepioay Aii MNocnyru

BBa)XKalOTbCS 3a OAWH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKyY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asBi Npo 3mMiHy YMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He Cnnavye NPoLeHTU:

e  SKLWO Ha KiHeLb onepauiiHOro AHS 3anuLIoK KOLWWTIB Ha PaxyHKy BHacnigok 6yab-skMx o6CcTaByvH CTaHe MeHLLEe
BCT@HOBMEHOro 3asBot0 NPO 3MiHY YMOB O0OCINyroByBaHHSA PO3Mipy HE3HUXKYBaNbHOIO 3anuLKY;

ey nepioa, konun KnieHT 6yB obmexeHn y npasi BiflbHO po3nopsimpkaTucs kowTamu Ha PaxyHkax y Bunagkax,
nepegbayvyeHVx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNigOK apewTy, iHWuX nyenivyHnx
0OTsIKEHD.

10.3 IHwWi ymoBwM

10.3.1. HesanexHo Big iHwux ymoB [orosopy CTOpOHW AiAMWNW 3rogw, WO Yy 3B’A3Ky 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KOMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a coboiw npaBo 3MmiHIOBAaTUM CTaHAApTHI Ta
iHaMBiQyanbHi yMoBWM HagaHHs locnyru, 3okpeMa po3mip NPOLEHTHMX CTABOK Ta CTpok Ail Mocnyru.

10.3.2. CTopoHu ainwnm 3rogu, Wwo baHk Moxe 3MiHUTKM YMOBUM HagaHHS Nocnyru Ta noeigomnty npo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisHiwe, Hix 3a 5 (M'aTb) poboumx gHIB A0 AaTu HabpaHHsa ix
YMHHOCTI. KnieHT noromxyeTbest 3 TUM, LLO Taki 3MiHN He NoTpebytoTe odhopmneHHa CTopoHaMu oKpeMux 3asiB Npo
3MiHy yMOB 0OCIyroByBaHHSI.

11. NOPAQOK | YMOBU HAOAHHA NOCHYT 3 TOPriBIl IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hapgae baHky gopy4deHHs, Hagani y ubomy nigpoaaini Jlorosopy — «[Jopy4YeHHA», 34iNCHIOBaTH
3a paxyHok Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK BanoToK B NOPSIAKY Ta HA ymoBax, nepeabadveHnx
UMM NyHKTOM [JoroBopy, 3 MeTo nNpuabaHHA (OTpMMaHHS) KOLWTIB Y BantoTi BignoBigHMX 3060B’A3aHb KnieHTa
nepen baHkom.
11.1.1. KnieHT gopy4yae baHky 3gificHioBaTU: npodax iHO3eMHOI BanoTK, OOMiH iHO3EMHOI BanoTU Ha iHLWY
iHO3eMHy BarntoTy, KyniBrw iHO3eMHOI BanoTu 3a Kypcom baHKy, BCTaHOBMEHUM Ha AeHb 3AiNCHEHHS
BiAMOBIQHOT onepalii, 3a paxyHOK KOLUTIB, L0 36epiraloTbcs Ha PaxyHky, 6yab-aknx iHWKX paxyHkax KnieHTa
B BaHky, Ha MOMeHT BUKkOHaHHA [lopyyeHHs, Ta/abo 3a paxyHOK KOLWTIB, WO 3HaXOAATbCs B BOMOAiHHI BaHky
Ta nignaraioTb nepekasy KnieHTy (B TOMy 4YnUCHi, ane He BUKMIOYHO, KOWTK, po3miweHi KnieHtom B BaHky sk
rpoLLOBE MOKPUTTS 3 METOI BUKOHAHHA 3060B’a3aHb KnieHTa nepeg baHkom).
11.1.2. KnieHT Hagae baHky 3rogy Ha BUkOHaHHS [JOroBipHOro cnvcaHHs 3 PaxyHky Ta/abo 3 6yab-akux iHWnx
paxyHkiB KnieHTa B baHky, KowTiB y CyMi, HEODOXiOHIN ANs HanexHoro BMKOHaHHA BaHkom [opyyeHHs. Ons
BMKOHaHHs1 [OroBipHOro cnucaHHs, nepegbadeHoro uum nyHkToM [oroBopy, NnaTiKHUMKM onepauisiMu,
NoB'a3aHNMM Midk cobOol0 CninbHMMK 03HaKamu, € NnaTikHi onepadii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3
Oyab-akmx iHWKx paxyHkiB KnieHTa B BaHky, Ha paxyHok «KpeauTtopcbka 3aboproBaHicTb 3a onepauismu
KyniBni/npoaaxy iHO3eMHOI BanioTW Ta LOPOrouiHHUX MeTarniB Ans KhieHTiB 6aHKy» 3 MeToH noganbLlioro
BYKOHaHHA [opyyeHHs. 3rofa Ha BUMKOHaHHSA MepLloi NoB'A3aHOi onepauii € HagaHow 3rigHo nyHKTy 3.16
[orosopy.
Cyma kowTiB, 3a paxyHok siknx baHk mae BukoHaTtn JopyyeHHs i wono skux baHk moxe BukoHaTw [orosipHe
CnucaHHs, po3paxoByeTbCs BaHKOM camoCTiHO npu 3A4JIMCHEHHI KOXHOI okpemoi onepaduii 3 Toprisni
iHO3EMHOIO BarTOK Ha niacTtaei po3Mipy BigNoBigHWX 3000B’'sa3aHb KnieHTa nepen baHkom Ha geHb
30iNCHEHHs BignoBigHOI onepaduii 3 Toprieni iHO3eMHOI BanTOK Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
34iMCHEHHS BignosigHoT onepadii 3 TopriBni iHO3eMHOO BanoTOO.
11.1.3. Kowun, ogepxaHi B pe3ynbTaTti BUKOHaHHA [JopyyeHHs, nianaratoTb 3apaxyBaHHIO Ha po3cyn baHky:
Ha PaxyHok KnieHTa Ta/abo Ha Byab-SKUi iHLIWIA NOTOYHUIA paxyHoK, Biakputuii KnieHTy B BaHKy; Ha KOpUCTb
BaHKy Ha paxyHOK, CaMOCTiiHO BM3Ha4YeHMn BaHkoM, 3 METOK BUKOHAHHS BiANOBIAHUX 3000B’A3aHb KnieHTa.
11.1.4. Jopy4yeHHs BUKOHyeTbCcsA BaHkom y Bunagkax, konu BumMorn bawky po KnieHta He MoxyTb GyTn
3a10BOSIeHi 3a paxyHok kowTie KnieHTa B nopsiaky 3aincHeHHs baHkom [orosipHoOro cnucaHHs (B ToMy uucni,
y BMNagKkax: BiACyTHOCTi abo HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXiaHi AN BUKOHAHHS
3000B’a3aHb KnieHTa nepen bBaHKOM; HEMOXIMBOCTI 3A4iMCHEHHsT BaHKOM [OOroBipHOro CnucaHHsA 3
HesanexHux Big baHky npuymH). CTpok BukoHaHHs [opydeHHss BaHk Bu3Hayae Ha cBili po3cya. [NpocTpoYeHHs
KnieHTom BrKoHaHHS 3060B’si3aHb 3a [JoroBopom Ta/abo iHWMMK JoroBopamMu, yknageHmmm mixx CTopoHamu,
He € 6e3yMOBHOI0 NigCTaBOI AN BUKOHaHHSA [JopyyeHHs
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11.2. Y Bunagkax, KpiM 3asHadeHux B NyHKTi 11.1 ypboro nigposginy [oroBopy abo B iHLWMX JOroBopax Mix
CtopoHamu, baHk 3gincHioe 3a paxyHok Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK BantoTOK B NOPSAKY Ta
Ha ymoBax, nepegbayeHunx uum nyHkTom [Jorosopy.
11.2.1. [opy4eHHsa KnieHTa 3aicHIOBaTK 32 paxyHOK Ta B iHTepecax KnieHTa Toprissito iHO3eMHO0 BasitoTO
ogopmnoeTbest 3asiBOKO HA TOPTiBMO IHO3EMHOK BaroTo.
11.2.2. 3asiBa Ha TOpriBnio iHO3EMHOO BarOTOK CKNagaeTbcs 3a opmMoto, BCTaHoBNeHow y [ogaTtkax 10,
10.1 ta 10.2 po [oroBopy. 3asBa Ha TOPriBNIO iIHO3EMHOK BamnTO Moxe ByTn cknageHa KnieHTom 3a
opmoto, BiAMIHHOW Bia BcTaHoBneHoi y JoaaTtkax 10, 10.1 ta 10.2, 3a yMOBU 30epexXeHHs BCiX TEKCTOBUX
PEKBI3WTIB, BUKNaaeHWX y BignosigHomy [lopatky.
11.2.3. 3asiBa Ha TOpriBnto iHO3eMHO BanioTo Mae 6yTu nignucaHa ynoBHOBaXeHO ocoboto KnieHTa,
sika 3a3Ha4yeHa y KapTui i3 3paskamu Nianucis, Ta SKiN HaNeXuTb NpaBo NepLuoro nignucy /nepeniky ocib, ki
MatoTb NpaBo po3nopsimxatucb PaxyHkom, Ta moxe 6yTn nmogaHa oo baHky Ha manepoBoMy Hocii abo sk
€NeKTPOHHMI AoKyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asBa Ha TopriBno iHO3EMHOO
BasltOTOK Ha NanepoBOMY HOCIi Mae OyTu NofdaHa y ABOX NPUMIpHMKaX.
11.2.4. XopHe 3 nonoxeHb [OroBopy He BCTaHOBMNIOE 0e3ymoBHMI 000B'A30k baHKy npuimatn go
BMKOHaHHs1 3asiBy Ha TOPriBIIO IHO3EMHO BanoTOH.
11.2.5. 3 mMeTOow HanexHoro BUKOHaHHSA 3asiB Ha TOpriBIto iHO3eMHoto BantoToro KnieHT Hagae baHky 3rogy
Ha BUKOHaHHA [lorosipHoro cnucaHHsa 3 PaxyHky, abo 3 Byab-sakmx iHWuX paxyHkis KnieHta B BaHky, abo 3
BKkaszaHoro y 3asBi Ha TOpriBmflo iHO3EMHOI BanioTow paxyHKy KnieHta, BigkpuTtoro y baHky, kowTiB y
BiQNOBIAHIN BaNoTi y po3Mipi, WO NOTpidHMI ANs npogay, Kynisni, 06MiHy iIHO3EMHOI BanioTu.
[nsa BukoHaHHa [OrosipHOro cnucaHHs, nepegbavyeHoro uum nyHKToM [loroBopy, nnaTikHMMM onepadisimu,
MoOB’si3aHUMM MiXX COBOIO CniNMbHUMM O3HAKaMu, € NNaTikHI onepadii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3
Oyab-akMx iHWKX paxyHkiB KnieHta B baHKy Ha BignoBigHMIA paxyHok BaHky abo Ha ymoBax, 3a3HaueHux y
3anaBi Ha TOpPriBM iHO3EMHOK BanTOK 3 METOK MOAAanbLIOro BUKOHAHHA 3asiBy Ha TOPriBMO iHO3EMHO
BantoTo. 3roga Ha BUKOHaHHS NepLloi NOoB'A3aH0oi onepaldii € HagaHoto 3rigHo nignyHkTy 3.16 [orosopy.
11.2.6. baHk 3gincHioe 0OMiH 6e3roTiBKOBOi iHO3EMHOT BantoTK Ha iHWY 6e3roTiBkoBY iHO3eMHy BantoTy 6e3
HasBHOCTI y KnieHTa 3000B’si3aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCcs B pe3yrbTaTi Takoro 0OMiHy.
11.2.7. 4Axkwo 3a KypcoM, 3aszHaydeHum KnieHToM y 3asiBi Ha TopriBno iHO3eMHOK BaroTo, iHO3EMHA
BantoTa He Byna kynneHa/npogaHa/obMiHsiHa, TO 3a3Ha4YeHa cyma iHO3eMHOI BantoTu BUCTaBNseTbC baHkom
Ha Kynisno/npogax/obmiH 3a uum Kypcom Ao AHsa i KyniBni/npogaxy/obmiHy abo Ao 3miHm KnieHTom
3asBMEHOr0 HUM Kypcy Kynieni/npogaxy/obmiHy.
11.2.8. baHk nosepTtae KnieHTy 3asiBy Ha TOpriBMo iHO3eMHOK BantoTol 6e3 BUKOHAHHSA, 30Kpema: Yy
BMNagkax, nepegbayeHmx 3aKOHOO4ABCTBOM YKpaiHu; sKWO 3asBa Ha TOPriBMO iHO3EMHOK BamoTo
ochopmneHa abo nogaHa 3 MOpyLEeHHsM yMOB [loroBopy, BUMOr 3akOHO4ABCTBa YKpaiHW abo BHYTPILLHIX
OokyMeHTiB baHky; akwo 3asBa Ha TOpriBnto iHO3EMHOK BarnOTOK He MOXe OyTW BMKOHAHAa 3 He3anexHux Big
BaHnky npuymH. BignosiganbHuin npauiBHUK BaHky B ycHin popmi nosigomnsie KnieHTy npuynHM noBEpPHEHHS
3asBu Ha TOpriBo iIHO3EMHOI0 BanioTolo.
11.2.9. KnieHT mae npaBo BigknukaTi 3asBy Ha TOPriBMO IHO3EMHOI BanNOTOK Y MOBHIiA ab0 YacTKOBIN CyMi
00 MOMEHTY 1T BUKOHaHHS.
BigknukaHHs 3asBu Ha TOPriBMnto iIHO3EMHOK BantioToK 34INCHIOETLCA LWNAXOM nofaHHs KnieHtom go baHky
nMcTa Npo Take BiOKMMKaHHSA, WO Mae MICTUTU iHopMauilo Npo paxyHok KnieHTa, Ha skui matoTb ByTu
nepekasaHi baHkom kowTn KnieHta, abo gopyyeHHs BbaHky BuMKOpMCTaTW ANs BUMKOHAHHS iHWMX 3asB Ha
TOPriBM0 iHO3EMHOI BantoTo KOWTY KnieHTa — AKLLO KOLWTW, NPM3HaYeHi Ans BUKOHaHHS 3asBu Ha TOPriBmio
iHO3eMHOI BantoTol, AKa BiAKNMKAETbCS, BXe Bynu nepekasaHi Ha paxyHok baHky. JIucT npo BigknmkaHHS
3asBuK Ha TOPriBMAK IHO3EMHOK BankTow Mae ByTu MignMcaHuin yNOBHOBaXeHOo ocobol KnieHTa, 4ka
3a3HayeHa y KapTui i3 3pa3kamMu nignucie, Ta sikiin HaNeXWTb NPaBo NepLIoro nignucy, Ta Moxe 6yTn nogaHWin
0o BaHKky Ha nanepoBoMy Hocii abo sK enekTpOoHHWIA JoKyMeHT 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHM».
KnieHT 3000B's13aHMIn y CTPOK, 3a3Ha4veHuin baHkom, BigwkogyBaTu baHky Bci BUTpaTH, O NOHECEHI OCTaHHIM
y 3B'A3KY 3 NPUAHATTAM OO BMKOHAHHSA BiAKNMUKaHOi (B MOBHiN abo 4acTKkoBi cymi) 3asiBu Ha Topriemnto
iHO3eMHOI0 BanoTOH.
11.3. 3asHadveHHs KnieHTom y [lopyyeHHi, B Byab-aKkuX iHWKX JoroBopax, yknageHmx mbk CtopoHamu, B 3asBi
Ha TOPriBMO IHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BanioTol Mae byTu 3gincHeHa «3a Kypcom baHky»,
BCTAHOBIOE NpaBo baHky caMoCTiNHO BM3HayaTy Kypc TOPriBfi iHO3EeMHOI BaroTOK, BUXOASYM 3 CUTyauii, Lo
peanbHO Cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiKHapOA4HOMY BarntoTHOMY PUHKY.
11.4. BaHK mMae npaBo Ha BfaCHUW pPO3cCyn BM3Ha4yaTW YeproBiCTb 3a40BOSMEHHS BCiX HagaHUX MOMY OOpYYEHb
KnieHTa Ha 3gicHeHHa Toprieni iHO3eMHOIO BanoTo.
11.5. KowTu, wo otpumaHi baHkom Big KnieHTa Ans BuKOHaHHA AopyyveHb KnieHTa Ha 3giicHeHHs Toprieni
iHO3eMHOIO BamnoTo, | KOWTW, O OTpuUMaHi baHkoM BHacnifoK BMKOHAHHSA OCTaHHIM BIONOBIOHWX OOpYyYeHb
KnieHTta, € BnacHictio KnieHTa.
11.6. bBaHk 3060B’A3aHMI Yy OeHb 3AIMCHEHHS BiANOBIAHOI onepauii 3 Toprini iHO3eMHOK BanoTO 34INCHATK
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiQOK BWKOHAHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLTIB (SKLLO Le He CynepeynTb 3aKkOHO4aBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBItO IHO3EMHOK BamnoTOH).
11.7. KnieHT gopyyae BaHky npogaTtu iHO3eMHy BamnioTy, SIKLWO KynneHa iHo3emMHa BanoTa He byae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BUSHAYEHUIN 3aKOHOL4ABCTBOM YKpaiHW CTPOK.
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11.8. BciBuTtpaTu, NoB’dA3aHi i3 BUKOHaHHsAM BaHkom [lopy4yeHHs, 3asBu Ha TOPriBIIH0 iHO3EMHO BanOTO, B TOMY
ymncri, KOMICiIiHi BUHaropoau 3rigHo Tapudamu banky/IHauBigyansHUMM abo AkuiiHMMKM Tapudamm (cTaBkamu),
000B’A3KOBI NnaTtexi Ao GogKeTy 3a onepauissMu KyniBni-npoAaaxy iHO3eMHOI BantoTh, NoknagatTeest Ha KrieHTa.
11.8.1. KnieHT popyyae baHky HanpaBnatM Ha cnnaty 30opy Ha o06OOB’A3KOBE [Oep)KaBHE MEHCINHE
CTpaxyBaHHS (AKWO cnfarta Takoro 36opy 3a onepauismu 3 Topriefi iHO3eMHOK BantoTol nepefdayeHa
3aKOHOAABCTBOM YKpaiHW, YNHHMM Ha AeHb 3[iMCHEHHS OnepaLlii) KOLTU B FPUBHSX, oAepXKaHi Big npoaaxy
iHO3eMHOI BanoTu, KOLUTW B TPUBHSX, AKi HANPaBnsOTLCSA Ha KyniBMnto iHO3EMHOI BantoTu, KOLITK, LLOAO SKUX
BaHkoMm BukoHaHe [loroBipHe cnmMcaHHS 3rigHO LbOro nyHkTy [JoroBopy B po3Mmipi, nepenbadeHomy
3aKOHOOABCTBOM YKpaiHW, YMHHMM Ha OeHb 3AiNCHEeHHs onepadii, Ta gopyvae baHky nepekadyBatu Oo
cneujanbHoro oHay AepxaBHoro bogxeTy BkasaHy cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHS
[HoroipHoro cnncaHHs 3 PaxyHky Ta/abo 3 Byab-sakux iHWux paxyHkis KnieHta B baHky, kowTis y cymi 36opy
Ha 060B’sI3KOBE AepXaBHE MeHCiiHe cTpaxyBaHHs. s BukoHaHHsA [JorosipHOro cnucaHHs, nepeabdadeHoro
UMM nyHkToM [loroBopy, NnaTiXkKHUMK onepawisiMuy, NOB'A3aHMMUK MiXX COBO0 CMINbHUMW O3HAKaMU, € MaTikHi
onepaduii 3 nepekasy kowwTiB 3 PaxyHky Ta/abo 3 Oyab-skux iHWKNX paxyHkiB KnieHta B baHky, 0ns BUKOHAHHS
000B’a3ky KnieHTa wopo cnnatm 300py Ha 0OOOB’AI3KOBE [Oep)KaBHE MEHCiMHe CTpaxyBaHHsA. 3roda Ha
BUKOHAHHSA MepLUOoi NoB'A3aHol onepavuii € HagaHoto 3rigHo nianyHkTy 3.16 [lorosopy.
11.9. 3a 3gincHeHHs BbaHkom Toprieni iHO3eMHOK BamnTOK 3a paxyHok KrieHTa (B TOMy uucri, B nopsgky
BMKOHAHHS MMaTiKHOI BMMOTMM Ha CNUCaHHA KOWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHoOM Oep>KaBHOi
BMKOHaBYOI cnyéu/npmBaTHMM BUKOHaBLEM 3rifHO 3akoHoAaBcTBa YkpaiHu) KnieHT 3060B’a3aHunin cnnatutu baHky
KOMICiiHy BuMHaropogy, po3mip sikoi BM3HadaeTbCa 3rigHo 3 Tapudamn banky/lHavBigyansHumMuM abo AKUinHUMK
Tapudamu (CTtaBkamu), YUHHUMKU HA MOMEHT 3iMcHeHHs baHkom BignoBigHOT onepadii.
11.9.1. KnieHT pgopyyae baHky nepekasyBaTun KOLITU B FPUBHSAX, OOEPXaHi Big NpoAaxy iHO3eMHO| BanoTu
(6e3 nonepeaHbLOro 3apaxyBaHHS LMX KOLITIB PaxyHOK), KOLUTU B FPUBHSIX, SKi HanpaBrsloTbCA Ha KyniBro
iHO3eMHOI BantoTW, Ha cnfaTty KOMICiMHOI BuHaropoan baHky, sikwo 3asiBolo Ha TOPriBMO iHO3EMHOK
BaslOTO0 He BCTAHOBSIEHWI iHLWIMA NOPAOOK ChnaTu KOMiIcinHOT BMHaropoan. KowmicinHa BuHaropoga 3a
3ainicHeHHst baHkom TopriBni iHO3eMHOK BanioTo MoXe OyTu chnnadveHa B nopsaky BUMKOHaHHS BaHkom
[orosipHoro cnucaHHsa 3rigHo nignyHkty 5.3 [orosopy. [na BuKOHaHHA [lOroBipHOro crnvcaHHs,
nepegbaveHoro uum nyHKTom [oroBopy, nnaTikHMMK onepauisiMy, MoB'A3aHMMU MK COBO CiflbHUMM
O3Hakamu, € NnaTixHi onepadii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akmx iHWKNX paxyHkiB KnieHta B
BaHky, ons BUMKOHaHHSA 0060B’A3Ky KnieHTa wogo cnnaTtu KOMICIMHOT BMHaropoau 3a 34incHeHHst baHkom
TopriBni iHO3eMHOK BanioTo. 3roda Ha BUKOHAHHA MepLUOi MOB'A3aHOI onepauii € HagaHow 3rigHo
nignyHkTy 3.16 Joroeopy.
11.10. bBaHk Hapgae KnieHTy iH(opmauiio Mpo cymy BanioTh, WO KynneHa, npodaHa, obmiHAHa, Kypc, 3a SiKUM
iHo3eMHa BantoTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEeHHAM Lux onepauin Ta iHwy
iHdbopmalLito y BUrnsgi BANMCKM NPo pyx KOWTiB 3a PaxyHkoM. 3asHaveHa iHpopMaLis HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BWAOM BanioT Ta HanpaBnseTbest KnieHTy 3 BUKOPUCTaHHSAM 3aco0iB ANCTaHLUINHOT
KOMYHikauji, o BukopuctoByeTbca KnieHtom Ta BaHkom, abo B maneposin ¢opMi npu ocobuCTOMy 3BEPHEHHI
Knienta go baHky.
Ha nucbmoBswuin 3anuT KnieHTa BaHk Hagae iHdopmaLio y BUrnagi AoBiAKM Y NUCbMOBIN hOopMi Ha nanepoBOMY HOCIT
abo AK eneKkTPOHHMI OOKYMEHT (3 AoTpuMaHHAM ymoB [oroBopy wono obmiHy Mk CTOpoHamu enekTpoHHUMU
OOKyMeHTamu).
11.11. bBaHk mae npaBso y Oyab-SKuii Yac Ha CBil po3cyn B OQHOCTOPOHHLOMY MOPSAKY BiAMOBMTUCH Bid HadaHHA
nocnyr, 06ymMmoBneHux umMMm nigposginom [orosopy.
11.12. baHk Hagae KnieHTy Mocnyry aBToMaTUYHOro NpoAaxy HagXxo4KeHb B iIHO3eMHIN BantoTi 6e3 oTpuMaHHS Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.
11.13. HapaHHsa lMocnyrn aBTOMaTUYHOIO NPOAaXy HaAXoKeHb B iHO3EMHIN BanioTi 3A4INCHIOETLCA Ha nigcTasi
3asaBu npo 3MiHy ymoB obcnyroByBaHHs. Akwo Mk CTOpoHamu yknageHun cdopBapAHWMIA AOroBip, 3rigHO SKOro
KnieHT 3gincHIoe npoaax HaaxoQXeHb B iHO3eMHin BantoTi, CTOpOHU KepyloTbCs ymoBaMu bopBapaHOro 40roBopy.
11.14. 3 meToto 3MiHM yMOB abo BigmoBM Big Mocnyry aBTomMaTMYHOro NPoAaxy HaaXooKeHb B iIHO3EMHI BamntoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asiBy Npo 3MiHy YMOB 0OCInyroByBaHHS.
11.15. KnieHT nignucaHHam, baHk — npuiMaHHAM nignucaHoi KnieHtom 3asBu npo 3MiHy YMOB 06CyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMU 3roAuM Npo HacTyrnHe:
11.15.1. KnieHT popydae baHky 3piicHIOBaTU aBTOMATUYHUIA MPOL4aX iHO3EMHOI BasntoTh, ska HagXOAWTb
i3-3a KOPAOHY Ha BU3HadeHun y 3asiBu Npo 3MiHy yMOB 06CryroByBaHHs PaxyHOK, B MOBHi CyMi HaOXO4XKeHb
abo B cymi, WO 3anuuwaeTbea nicns 3a4incHeHHa baHkoMm 060B’A3KOBOro NPoAaxy HagXOMXKEeHb B iIHO3EMHIN
BamnTi i3-3a KOPOOHY Ha kopucTb KrieHTa (SKWO 3aKoHO4aBCTBOM YKpaiHW, YWHHUM Ha OeHb
HaOXOKEHHS IHO3eMHOI BanTh, Oyde BCTAHOBMEHa BMMOra 34iNCHIOBATM Takui 0OOB’A3KOBUM
npoax), B AeHb 3apaxyBaHHs iHO3eMHOI BanoTu Ha PaxyHok, ang Joro KnieHT Takox gopyyae baHky
3[iMcHIOBATK cnncaHHA BiaNoBiaHOT cyMuy kol TiB 3 PaxyHky KnieHTa.
11.15.2. KnieHT gopy4yae baHky 3aincHioBaTV npogax iHO3eMHOT BanoTu «3a Kypcom baHky». Lia ymoBa
BCTaHOBMOE NpaBo baHKy caMOCTIMHO BM3Ha4aTK Kypc NpoAaxy iHO3eMHOI BanioTun, BUXoasa4uu 3 cutyauil,
WO cKknanacsl Ha BantoTHOMY PUHKY YKpaiHn abo MiXKHapogHOMY BantoTHOMY PUHKY.
11.15.3. KnieHT gopy4yae baHky nepekasyBaTu KOLITK B IPMBHSAX, OTPUMAaHI Big NPOAaXxy iHO3eMHOI BanioTy,
Ha PaxyHOk, 3a3HayeHun B 3asiBu Npo 3MiHY yMOB OBCIyroByBaHHS.
11.16. Axwo ansa 3giicHeHHsa Toprieni iHO3eMHOK BanoTo HeobxigHe HagaHHsA KnieHTom BaHKy OOKYyMEHTIB,
NoB’si3aHuX i3 34iNCHEHHAM BIiAMOBIAHOI onepadii 3 KyniBni, o6MiHy iHO3eMHOI BantoTW, KnieHT nogae Taki
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OOKYMeHTU go baHKy Ha nanepoBUX HOCisIiX abo sk eneKTPOHHI JoKyMeHTU 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH ».

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOMKXEHHA KYPCIB»

12.1. 3aranbHi NoNoXeHHA

12.1.1. Cepsic «[lorogxeHHst KypciBy», Hagani y ubomy nigpo3aini Jorosopy — «CepBic», — QyHKLiA onepaTuBHOro
cnogilweHHsa KnieHTa, Wo [03BONsE B NPOLEC TOPriBMi iHO3EMHOK BasitoTO B OHMAMH-PEXUMi NorogxysaTtn 3
KrnieHTom Kypcu TopriBni iHO3eMHOK BanTol 3acobamm Ta Ha yMOBax, BM3HadeHux umm [oroBopom. Cepsic
HagaeTbCA BignoBigHO 4o uboro [JoroBopy, YMoB HagaHHs Cepsaicy, BUKNageHux y nianyHkTi 12.1.2. uboro [Jorosopy,
3asBi npo npuegHaHHsa Ta/abo 3asBi Npo 3MiHy YMOB 00GCNyroByBaHHS.
12.1.2. YmoBu HagaHHsA CepBicy:

Ne MapameTp 3HayeHHsA

1 , KOpuanyHi ocobu;

Twn cy6’ekTa rocnogaptoBaHHs . . : .

®isnyHi ocobu-nignpuemui

2 | 'powwoBuin 060pOT 3a NOBHUI KaneHgapHU pik He nepesunuwye 200 mnH rpH 6e3 NMOB
3 | YmoBu 0o6cnyroByBaHHS B baHKy Be3 obmexeHb
4 B|gu|neHHﬂ BaHky, Ha skoMy 0BCnyroByeTbCS Be3 0GMexeHb

Knient
5 KyniBns iHo3emHoi Bantotn 3a UAH

Twn 3asBun Ha TOPriBMO iIHO3EMHOO BanoTO ; "
Mpogax iHo3emHoi Bantotn 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOpriBnio

. 4 3a kypcom BaHky
iHO3eMHOI BanoTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NOBiAOMIIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Bes obmexeHb
9 | MNepenik iHO3EMHUX BaNOT Be3 obmexeHb
10 | Baptictb SMS-noBigomneHHs He ctdaryetbes
12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpumaHHi 0o4HOYaCHO HACTYMHUX YMOB:
. HasaBHICTb Bigkputoro KnieHtom PaxyHKy BignosigHo 4o yMoB uboro [lorosopy.
) nogaHHsa KnieHtom 3asBum npo npuegHaHHsA /3asBu Npo 3MiHy yMOB 06CnyroByBaHHS;
. noromkeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHO 3asiBM Npo npueaHaHHs /3asBu Npo 3MiHYy yMOB
06CcnyroByBaHHS.

12.1.4. HanpaeneHnHam o baHky nignucaHoi 3asBu npo npuegHaHHs/3asBu nNpo 3MiHy YMOB 06CryroByBaHHS
KnieHT nigTBepmpkye CBOK 3rofy Ha BHECEHHs iHopMalii, 3a3HayeHol y Uin 3adaBi, 4O NporpaMHMX KOMMNEKCIB
BaHky 3 meToto nigkntoyeHHs Cepsicy.

12.1.5. [is Cepsicy HabyBa€e YMHHOCTI Ha HACTYNHWIA onepauiiHuin AeHb Micnsa norogXeHHs baHkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo nNpueaHaHHs /3asiBu Npo 3mMiHy YMOB 0OCIyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a akumun baHk Hagae Cepsic KnieHTy, abo BigmoBa Big Cepsicy, odopmnioeTsca 3asaBoto
npo 3MmiHy ymMoB obcnyroByBaHHsA. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauiHOro OHA MiCNA MOrogXXeHHs
BaHkom BignoBigHoOI 3as8BMU.

12.1.7. CepsBic 3aCTOCOBYETbCS BUKIIOYHO OO Onepauiin KyniBni/npoaaxy iHO3eMHOI BanioTu, WO 34INCHIOTLCH
BaHkoM Ha nigcrasi:

. 3asBu Npo KyniBro iHO3EMHOI BantoTh, NPUAHATOI BaHKOM A0 BUKOHAHHA Ta He BigknukaHoi KnieHtom y
MOBHiIN abo YacTKOBIM CyMi, B AIKi Kypc KyniBMi BantoT 3a3HayeHnn «3a KypcoMm BaHky»;
. 3asBu Npo npoax iHO3eMHOI BanioTu, NPURHATOI BaHKoM A0 BMKOHAHHS Ta HeBigKNuMKaHuxX KnieHTom y

MOBHiIN abo YacTKOBIM CyMi, B SIKill Kypc NPOAaxy BantoTy 3a3Ha4YeHUN «3a KypcoM BaHky».
12.1.8. Cepgic HE HapaeTbcs:

. 3a 3asgBamu Npo TOPriBMo iIHO3EMHOI BantoTK, LWo nepeadavatoTs 06MiH OOHIET iIHO3eMHOT BantoTu 3a iHLWYy;
. 3a 3agBamu Npo TOPriBO iIHO3EMHOIO BanoTOR, TUM KYPCYy B SIKMX 3as8BNEHWU «3a kypcoM KrieHTay;
. 3a 3agBamMu Npo TOPriBnio iIHO3EMHO BantoToO, Cyma Kynisni/npofaxy B SKMX MeHLUe MiHiIManbHOI 3rigHo

HanawTyBaHb CepBicy, B TOMY 4uCni, SKWO CyMa KyniBni/npoaaxy 3rigHo KOHKpeTHOT 3asBu Npo TopriBmto
Oyna 3meHLweHa 3a iHiyiatneoto KnieHTa nicna npunHaTTa baHkom BignoBigHOi 3as8BU 4O BUKOHAHHS.

12.1.9. lMig dpasoto «3a Kypcom baHKy», akun 3a3HavaeTbes KnieHTom y 3asBax Ha TOPriBnoo iHO3EMHOLO BantoToH,

MaeTbCs Ha yBasi PuHkoBui Kypc. 3asHadeHi B nignyHkTi 12.1.7. uboro nigpo3sginy Jorosopy 3asBu Ha TOPriBio

iHO3EeMHOI BamnTOK BUMKOHYHOTbCSA BaHkOM 3a ymoBM noromkeHHs PUHKOBOro Kypcy y BCT@HOBIIEHOMY LWM

[orosopom nopsiaky.

12.1.10. TlorompxeHHs KypciB MOxe BigbyBaTMUCb HACTYNHUMK 3acobamm KOMYHiKaLlii:

. Yyepe3 MOBIOOMIEHHs B TekcTtoBoMy chopmaTi SMS (Short Message Service) Ha MobGinbHi TenedoHu
ctangapty GSM, wo o6cnyroBytoTbcs MOBINbBHUMU onepaTtopamm Ykpaiiu. BignosigHo go usoro Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHun teneoHHMIn Homep baHky, NnpusHaYeHnn AN NOroKEHHS
KypcCiB 3a JONOMOro MOBiAOMIEHb Y TEKCTOBOMY dhopmaTi SMS.

. 3a JOMOMOrOH iHLWKMX 3acobiB, NO Mipi iX BNpoBamkeHHs baHkoM, B TOMy 4uChi, ane He BUKIIOYHO, Yepes3
MOOINbHI AoAaTKM TUNY «MECEHKEP» TOLLO.
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12.1.11. TlosigomneHHs, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BiNOBIAHO pi3Hi cnocobu
nigTBepAXeHHs 3aroam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3asem Npo Kyniento iHO3eMHOI BanoTh
3a PUHKOBUM KypcoMm, 3a3Ha4YeHMM B LibOMY MOBIJOMIIEHHI. B Takux noBigomneHHsx B 060B’A3koBOMY nopsaaky baHk:

. Hapae KnieHTy noBHy iHhopMaLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asBM Ha TOPTiBIIHO iHO3EMHOI BaOTK
Ta PyHKOBOro Kypcy 3aans HefonyLeHHs noMunok 3 6oky KnieHTta;
° BM3HAYaE YiTKUN NOPSAOOK Aiv, HeoOXigHMM AN niaTBepkeHHA 3roan KnieHTa Ha KyniBnio/npogax cymu

iHO3eMHOI BantoTK, 3a3HavyeHol y BignoBigHin 3asasi Ha TOPriBnio iIHO3EMHOI BanoToo, 3a PUHKOBUM Kypcom,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MNMopsAnok noroaXeHHsA KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmto iHO3€MHOK0 BanioTo NPOTAroM onepainHoro yacy
BbaHk HanpaBnse KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3€MHOI BantoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, Loao KoxHoT 3assu KnieHTa Ha TOpriBmto iHO3eMHOT BantoTH,
LLIO 3a0BoSIbHSAE yMoBaMm [loroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3MiHM PuHKOBOro Kypcy ta/abo 3MmiHM cTpoky 1horo aii baHk HanpaBnsie KnieHTy gogaTkoBe
MOBIAOMITEHHA 3i 3MiHEHMMW BIAMOBIAHMMW nNapameTpammn (Kypc/cTpok Aaii). 3 momeHTy BignpaBku BbaHkom
HaCTYMHOro NOBIAOMJSIEHHS 3i 3MiHEHMM 3Ha4YeHHsIM PMHKOBOro Kypcy nponosuuia baHky woao PyvHKOBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PYHKOBUMIA KypcC, 3a3HayYeHnn B
nonepeHbLOMY MOBIAOMIIEHHI, He MOXe ByTn npuiHaTa baHkom, sKLWO Taka 3roga He Byna BignpasneHa KnieHTom
NPOTArom CTPOKY Ail KypcCy, 3a3Ha4yeHoro B nonepeaHbOMY NoBiJOMIEHH;
12.2.3. KnieHT, oTpMMaBLUMN NOBIAOMITEHHA, MAE MOXIMBICTb NOrOAUTUCH i3 3anpornoHoBaHMM baHkoM PuHKkOBUM
Kypcom abo BigMOBUTUCH Big NpOno3ulii, NPoirHopyBaBLUN Take NOBiAOMITEHHS;
12.2.4. BvkoHaHHA KnieHTOM gin, 3a3HavyeHnx B NoBigoMneHHi baHka, B ToMy yucni, ane He BMKIIOYHO, BignpaBka
3BOPOTHOrO MOBIAOMIMNEHHS 40 BaHKy 3 BKa3aHWM YHiKansHMM KOAOM, SKunin Byno 3a3HavyeHo baHKoM B MOBIAOMINEHHI,
€ nigTBepmKeHHaM 3rogu KnieHTa Ha TopriBno iHO3EMHOK BantoTo 3a PMHKOBMM KypcOM, 3a3HAY€HUM B LibOMY
NOBiJOMITEHHI;
12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBnto/Mpogax iHO3eMHOI BamnTu  3a
3anponoHoBaHM PUHKOBMM KypcoM, BignpaBmBLUM 00 BaHky cBoto BignoBigb OAHWM i3 3ac006iB, BU3HAYEHMX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B NoBiOMSIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBknm BaHKOM HACTYMHOro MNOBIAOMIIEHHS, B SAKOMY 3a3Ha4YeHWUA HOBWUA KypC ToOpriBni
iHO3EMHOIO BarnoTO, B TOMY YKCHi, SKWO BaHk BignpaBmB HacCTynHe NoBigoMNeHHst KnieHTy Ao 3akiHYeHHs
CTPOKy Aii PHKOBOro Kypcy, Bka3aHoOro B nonepeaHboMy noBigOMIEHHI,

abo

. MOMEHTY Bignpasku baHkoM NOBiAOMMEHHSA NPO NPUNUHEHHS HaaaHHA CepB.icy Ta NnepeHeCceHHs1 BUKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOI BasoTOK Ha HACTYNMHUIA onepauinHuiA OeHb,

abo

. CTPOKY, BU3HA4YEHOIO Y BiANOBIAHOMY NOBIAOMIIEHHI NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHb Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWUTX 3BOPOTHE noBigoMneHHs Bbanky 3rigHo nignyHkTy 12.2.4 uboro [orosBopy oauH pa3 Oyab-skum i3
OOCTynHMX 3acobis;

12.2.7. 3 meTOl NiATBEPAXEHHS CBOEi 3roan KnieHTy goctaTHbO Bignpasutu 0o baHKy cBot BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3giny Jorosopy 6yab-sKMM i3 4OCTYNHWUX 3acobiB;

12.2.8. BukoHaHHA KnieHTom pfid, nepegbadeHux nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMMaHHs BaHkom
BignosigHoro nosigomMneHHs KrieHTa NpOTAromMm CTPOKy, BMU3HadeHoro nignyHktom 12.2.5 uboro [orosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOK BanioTow Ansd 3asBu Ha TOPriBMK iHO3EMHOK BarnoTow,
3a3Ha4eHoi B nosigomneHHi baHka, Ta gopy4eHHaM KnieHTa 3gincHnTn Kynisnio/npoaax BianoBigHOI CyMU iIHO3EMHOI
BanTM 3a PrvHKOBMM KypcoM, 3a3HadyeHuMM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM gopyyeHb
KnieHTa Ha HagaHHS KOMICIHUX NOCIYr 3 TOPriBMi iIHO3eMHO BanoTo 34iIMCHI0ETLCS Y BignoBigHOCTI 3 [loroBOpoMm;
12.2.9. Micnsa otpumaHHa BbaHkoMm 3rigHo mignyHKkTy 12.2.4 uboro [orosopy Bignosigi Big KnieHTa y CTpoOK,
BM3Ha4yeHun nignyHkTom 12.2.5. [loroBopy, Taka Bignosigb He moxe ByTu BigknukaHa KnieHTom;

12.2.10. OtpumarHa bBankom Bignosigi Knienta, nepegbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4YeHoro nignyHkrtom 12.2.5 yporo [loroBopy, Mmoxe 6yTn nigcraBoto
ans siamoBu KnieHTy y 3aiiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa BaHkom BignoBigi KnieHTa 3 HeBipHUM KO4OM NiATBEPOKEHHA MOXe OyTu nigctaBow Ans
BiaMOBW KnieHTY y 3AiNCHEHHI TOPriBMi iHO3eMHOI BanoTo 3a PUHKOBMM KypcOM, 3a3HayYyeHM B NOBIOOMMEHHI, ¥
BUNagky, skwo baHk He oTpumaB wWwe oaHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPIKEHHSA 3rifHO MiONYHKTY
12.2.4 uboro [doroeopy NpoTAroM CTPOKY, BU3HAYEHOro nignyHkTom 12.2.5 uboro Jorosopy;

12.2.12. Micng BignpaBku baHkom KnieHTy NOBIAOMMNEHHS NpO NpUNUHEHHs HagaHHA CepBicy BUKOHaHHS 3asBu
KnieHTa Ha TopriBfio iHO3eMHOI0 BantoTo NEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHUn OeHb;

12.2.13. Y Bunagky oTpumaHHa BaHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM niaTBepaKeHHs baHk Hanpasnse He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHa BbaHka € BigmoBolo KnieHTa Big BMKOHaHHS BaHkom
BiANOBIgHOT 3asiBM Ha TOPTiBMO iIHO3EMHOIO BanoTo 3a PMHKOBMM KypcoM, 3anponoHoBaHnM BaHkowm;

12.2.15. Axwo KnieHT BigMOBMBCS Big BMKOHAHHS BaHkoM BignoBigHOi 3asBK Ha TOPriBMO iIHO3EMHOK BantoTo 3a
3anponoHoBaHUM BaHkoMm PUMHKOBMM KypcOM, a TakoX y Bunagkax, nepeadadeHmx nignyHkramum 12.2.10 - 12.2.12
uboro [loroBopy, baHk He BUKOHYE B LieW AeHb BiAnoBiaHy 3asaBy Ha TOPriBnio iHO3€MHOK0 BanoToHo, | Cyma iHO3EMHOT
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BasoTK, Wo He Byna KynneHa/npogaHa, BUCTaBNAeTbCA baHkoM Ha KyniBno/nmpogax 0o AHs ii kynisni/npoaaxy, ado
00 BigknvkaHHsi KrieHTom uiei 3asBu Ha TOPriBMO iHO3EMHO0 BantoTow, abo Jo noBepHeHHs baHkom KrieHTy 3asaBu
Ha TOPriBMO iIHO3EMHOK BankoTo 3 nependayeHnx 3akoHO4aBCTBOM YKpaiHu 4m [loroBopom nigcrTas.

12.3. ®opmaTtu noBigomMneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs KypciB», KnieHTy HagcunatoTbCs MOBIAOMMEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTaHOBNEHHSA PMHKOBOrO Kypcy:

lpuknad: 3asaBka Kyniens BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie go 10:55.
Ona nigTBepaXeHHA BignpaBTe 3BopoTHe CMC BkasaBluu kog 42

12.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOro KOAY NiATBEPOAKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXXeHHs BUKOHAHHA 3afABKU KyniBnsa Bantotun, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkasaBwu kop 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy PrHKoBOro Kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuin Punkosun Kypc
26.50 pie po 10:55 roa. lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwm kog 79

12.3.1.4. SMS-noBiAOMMNEHHSA NPo 3MiHy CTPOKY Aii PUHKOBOroO Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asBka KyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. Onsa nigTBepOXeHHA BianpaBTe 3BopoTHe CMC Bka3aBwu kog 39

12.3.1.5. SMS-noBigoMMeHHSA NPoO NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Banwotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoOMIeHHs, iHOPMAaLUINHOIO XapakTepy, MpO 3aKiHYEHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNMH OO 3akiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoBtop! 3asBka KyniBnsa BantoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwun kog 94

12.3.1.7. |Hwi noBigOMNEHHS iH(POPMAaLINHOrO Ta PEKNaMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwMx 3acobiB ana HapgaHvHa Cepsicy Knienty Oyaytb
BiANpPaBNSATUCH CMOBILLEHHSA BiANOBIigHOro hopmarty, B 3aneXHOCTI Big 3acoby, 3 4ONOMOroto skoro 6yae Bigdysatuch
MOro>KEHHS KypCiB.

12.3.3. Mpun doopmyBaHHi noBigomMneHb BaHkom MOXXe BUKOPUCTOBYBaTUCH TpaHCcNiTepadis.

13. HAOAHHA Nocnyr 3A 04OroBoPOM NMO3UKU

13.1. 3aranbHi NONOXeHHA

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBopoMm MO3MKKW, PEKBI3UTU AKOro 3asHayeHi y 3asaBi nNpo HagaHHSA
nocnyr 3a Jorosopom nosuku (Joaatok 11 go [Jorosopy).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopoM No3uku, a came:

a) NpoBOAMTb MepeBipky abo TepMmiHOBY nepeBipky MpoTsarom 2 (OBOX) pobounx AHIB LOKYMEHTIB, sKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'a3aHb nepe HepeangeHTamm 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB MpPO BHECEHHs 3MiH [0 iCHytoumx [loroBopiB MO3wkuW, Aki HeOoOXigHi ANs OTpUMaHHA NO3WKU Bif
Hepe3ngeHTa Ta BHeCeHHs BignosigHoi iHdopmauii go AIC HauioHanbHoro 6aHky YkpaiHun «KpeauTtHi gorosopu 3
HepesngeHTammny;

0) po3pobnsie npoekTy [JoroBopy NO3NKM Ta NMOBIAOMIEHHS NPO TakWA AOroBip, ski HEOOXiAHI AN OTPUMaHHSA
MO3UKK Bif Hepe3ugeHTa Ta BHeceHHs BignosigHoil iHopmauii oo AIC HauioHanbHoro 6aHky Ykpainu «KpeguTHi
[OroBOpU 3 HepesnaeHTaMmny;

B) 30iMCHIOE po3paxyHkoBe 0OCMyroByBaHHsl 3a [JOroBOpPOM MO3MKW, MPOBOAMTL ornepadii Mo noralleHHo
3aboproBaHocTi KnieHTa nepen Hepe3angeHToM 3a [loroBOpOM MO3MKM.

13.2 TMepion HapnaHHs Mocnyr 3a [loroBOpoM NO3UKU

13.2.1. Mocnyra 3a KOXXHUM OKpeMnm [JoroBOpoM MO3MKM HAZAETbCA Ha NigcTaBi nogaHol KnieHToM Ta norogkeHoil
BbaHkom 3asiBu npo HagaHHsA nocnyr 3a [JoroBopoM No3uku 0 MOMEHTY NPUMNMHEHHS oro aii, nepexony KnieHTta go
iHWoro 6aHKy Ans o6cnyroByBaHHS BantoTHMX onepadin 3a [loroBopom no3uku abo NpunuHeHHs Aii uboro Joroeopy
y uinomy.

13.3. Mopspaok po3paxyHkKiB 3a HaaaHHsA Mocnyr 3a [l0roBOPOM MNO3UKKU

13.3.1.KnieHT onnayye KoMicCiiHi BUHaropogm 3a nocnyru 3a [JoroBopomM No3uku y po3mipax, BCTaHOBIEHMX baHkom
Ha aeHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHo BcTaHoBMe basogi (CTaHaapTHI) Tapudn (CTaBKM) KOMICIMHUX BUHaropo 3a nocnyrm
3a [JoroBopoM no3uku, Aki 3akpinntooTbea y Tapudax baHky, a TakoxX Moxe Ha BnacHUW po3cyn BCTAHOBMOBATU
IHomBigyanbHi abo AKUiHI Tapndun (CTaBKM) LMX KOMICIIHUX BUHAropoa.
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13.3.3.KomiciniHa BuHaropoga 3a po3paxyHkoBe ob6CryroByBaHHsl 3a [1oroBopom Mo3uku cnnadvyerbes KnieHTom
OAHOPa30BO He nisHiwe 20 (aBaguaTn) podounx AHIB 3 AHA oTpuMaHHa BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTBepAXeHHst Npo BHeceHHs o AlC «KpeauTtHi joroBopu 3 HepesuaeHTaMmuy» iHdopMalii npo [oroeip nosuku.
13.3.4.KowmicinHa BnHaropoga 3a nepeBipKy/TEpMIHOBY NepeBipKy NpoTAarom 2 (ABox) poboyumx OHIB JOKYMEHTIB, SKi
nepeabavatoTb BUKOHaHHS KnieHTom 6oproBurx 3060B'a3aHb nepeq HepesngeHTamm 3a [loroBopamm MNo3uky, a Takox
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHyto4nx [loroBopis no3uku, cnnadyetbcs KnieHToM 0gHOpa30Bo B AeHb HaJaHHs
A0 BaHKy NoBHOro nakeTy OOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky cniavyeTbCcs ogHopas3oBo He nisHiwe 20 (aBaguaTn)
poboumnx gHiB 3 oHA oTpumaHHA baHkom Big HauioHanbHoro 6aHky YkpaiHu niaTBepokeHHsa npo BHeceHHs o AlC
«KpeanTtHi gorosopu 3 HepeangeHTaMmm» iHdopMauii Npo Takum Jorosip NO3uku.

13.3.6.baHk mae npaso 3aincHnTK [loroBipHe CnNMcaHHS BiAMOBIAHWX CyMM KOMICIMHOI BMHAropogm 3a nocnyru 3a
[loroBopom No3ukuM BignoBigHO 4O NOPSIAKY Ta YMOB, siki nepeabaveHri nignyHktom 5.3.1 uporo [Jorosopy.

14. OBCNYIroBYBAHHA PAXYHKIB, 0O AKUX BUNYLUEHO BIK

14.1.MopsanoK BUNYCKY Ta BUKOPUCTaHHA BaHKiBCbKMX NNaTiXKHMX KapToOK

14.1.1 BaHk Bugae kopnopatumeHi BIK, Hagani y ubomy nigpo3sgini Jorosopy — «BIMK», Knientam (ynoBHoBaxeHUM
ocobam KnieHTa), Hagani — «depxaTtenamy», nicng BiakpuTTa PaxyHKy y nopsigky, nepegdadeHomy Lmum [JoroBopom,
3a yMOBU:

° akwo ao PaxyHky KnieHTa BignoBigHO Ao 3akoHogaBcTBa YKpaiHu fo3BoneHo Bugasatu (emitysatu) BIK;

. HagaHHa KnieHTom AHkeTu-3asBuM Ha Buaady kopnopatuBHoi BIK 3a ¢opmoto [ogatky 8 oo uboro
HoroBopy i3 3a3HaveHHAM aaHnx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HaveHoro Jogatkom 8.1.
0o uboro Jorosopy;

. npoBeneHHa baHkom igeHTudikauii Ta Bepudikauii Jepxatenis y BiaNoBIAHOCTI i3 YAHHMM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHsa  neranisauil (BiOMWMBaHHIO) AOXOAIB, OAEPKaHWX 3MOYUHHUM LWASXOM, abo
(hiHaHCYBaHHIO Tepopum3my Ta (PiHAHCYBaHHIO PO3MNOBCIOMKEHHIO 36pOi MacoBOro 3HULLEHHS;

. HagaHHa [JepxaTenem/ynoBHoBaxeHoOK ocoboto KnieHTa ocobuctoro Ta BNacHOPYYHOro MiATBEPAXKEHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom Ans BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpPiWHiIMM npaBunamu baHky, 3rogM Ha o6pobky 1oro
nepcoHanbHUX AaHUX.

14.1.2.baHk 34iACHI0E po3paxyHKOBO-KacoBe 0OCIyroByBaHHsl PaxyHKy 3rigHO 3 YAHHUM 3aKOHO4ABCTBOM YKpaiHu,

HOpMaTMBHO-NPaBOBMMW akTaMyn HauioHanbHoro 6aHky YkpaiHu, B Mexax kowwTiB NMnatixHoro nimity 6e3 Hanepea

006yMOBNEHOro kpeanTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnacHicTio baHky, Bunyckaetbcs Ha iM’'a [epxatens, HagaeTbca [epxateno B TMMYyacose

KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3sainom uboro [loroBopy, Ta He nignsrae nepeadi iHwii ocobi.

Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpuMaHHsa BIIK matoTb 6yTtu

nigTBepaXeHi BignoBiAHO AOBIPEHICTIO abo LWNAXOM BKIOYEHHS 3pasky Mignvcy ynoBHOBaxeHoi ocobu KnieHTa oo

KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatuca PaxyHKOM, SKUin HagaHwui

BaHky ansa posnopsagkeHHs PaxyHKoMm.

lMonoxeHHs Uboro NiAnyHKTY He NOLUMPIOETLCA Ha BUNYCK BipTyanbHWUX KapToK, KU 3AINCHIOETLCA 3 JOTPUMAHHSAM

ocobnuBocTen, 3akpinnennx y nyHkTi 14.3 uboro [JoroBopy, BUKMHOYHO Ha MiACTaBi €NEKTPOHHOrO 3annTy — 3asBu,

ctBopeHoi KnieHtom ©e3nocepegHbo y 3actocyHky «[MYMB Digital Business» y Burnsgi npoctaBneHHs y i

CTPYKTYPOBaHIN eneKkTpoHHi popMi NeBHUX BiAMITOK NPO NapaMeTpu Ta YMOBU BUNYCKY BipTyanbHUX KapToK AK Ha

YMOBHOBaXXeHUX 0cCib, sKi BkntoveHi Ao lNMepeniky posnopsaHukiB PaxyHky KnieHTa, Tak i npauiBHMKIB Y1 iHLINX

YNOBHOBaXeHUxX ocib KnieHTa.

14.1.4.TopsA0K BUKOPUCTaHHS PaxyHKy perynioeTbcs YMHHUM 3aKOHOAABCTBOM YKpaiHu, a Takox uum [oroBopom.

"powoBi kowTK 3 PaxyHky He MoXyTb ByTn BukopucTaHi [lepxxatenem 3 BukopuctaHHsam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3angeHTa 3a MexXi YKpaiHu,
. OTPUMaHHS 3apoBbiTHOI NNaTK Ta iHLWKX BMNaT coLliaribHOro xapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTtaHun [lepxaTtenem pans nNpoBeAEHHS HACTyNMHMX onepaudin 3
BukopuctaHHsm BINK B HauioHanbHin BantoTi YkpaiHu:

1) OTpMMaHHS roTiBKM ANS 34iNCHEHHS po3paxyHKiB, MOB’A3aHUX i3 rocnogapcbknummn notpebamu, B ToMy vmchi ans
cnnaTtv BUTpaT Ha BiOPAMXKEHHS Y Mexax YKpaiHw,

2) 6e3roTiBKOBi po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnofapChbKo AiSNbHICTIO, BUTpaTamMu NpeacTaBHULbKOTO
XapakTtepy, a Takox BUTpaTamu Ha BiAPSDKEHHS,

3) iHWi onepalii, nepegbayeHi HopMamMn YUHHOTO 3aKOHOL4ABCTBA Ta GAHKIBCbKMMMW NpaBunamu.

Kowtu, siki cnucari 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauisgMmn, BBaXatoTbCs BuaaHnmmu KnieHtom nig, 3BiT
OepxaTento BIMK Ta ix BUKOpPUCTaAHHS Mae ByTu NigTBEpAKEHO BiANOBIAHUMU 3BITHUMU OOKYMEHTaAMMW.
14.1.6.KoHTporib 3a LiNibOBMM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 34iNCHIOETbCA KniEHTOM.

14.1.7.4actmHa kowTiB ([apaHTinHE NOKPUTTSA), WO 3HAXOAUTbCA Ha PaxyHKy, € HegoOCTYMNHOW ANst BUKOPUCTaHHS
KnieHtom abo Oepxatenamu BIK, iHwa yactuHa € MNnatikHum nimitom Knienta. Po3mip apaHTinHOro nokputTs
BCTaHOBIMIOETLCA Tapudamu baHky.

14.1.8.KowTn apaHTIiMHOrO NOKPUTTS MpU3HaYeHi Ansg 3abesnevyeHHss MOXIMBOCTI PO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKopucTaHHaMm BIK.
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14.1.9.4kwo iHwe He nepeagbayeHo ymoBamu nigknoveHoi [o  PaxyHky [Mocnyrm «lMpnbyTkOBUIA
paxyHOK»/«He3HWKyBanbHUA 3anuLioK», Ha CyMy KOLUTIB [@paHTIinHOro NokpuTTa BaHK HapaxoBye MPOLEHTU Y
BignosigHocTi o Tapudis baHky Ta y nopsaky, nependadeHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.Bl1K € pgiicHO0 A0 3aKiHYEeHHSA OCTaHHLOMO OHSA MiCAUS POKY, BKa3aHoro Ha nuuboBomy 6oui BINK. Ha Bk,
wo BunyckatoTbcst baHkom, garta 3akiH4yeHHA aii BINK BkasaHa B popmati MM/PP (MM — gBi uudpy nopsiakoBoro
Homepy Mmicsaud, PP — aBi octaHHi umndpm poky). baHk He nisHiwe Hix 3a 10 (aecAtb) kaneHgapHUX OHIB NoBigoMnse
KnieHTa npo 3akiH4eHHA Tepminy aii BI1K.

14.1.11. Oepxateni BINK MoxXyTb oTpMMaTy roTiBKOBI KOLUTK B MyHKTaX BMAaui rOTIBKOBMX KOLUTIB Ta B 6aHkoMaTax,
ae obcenyrosytotbes BIK pgaHoi nnatikHoi cuctemu. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyatb nNpo Te, WO B HUX MOXHa oTpuMaTu roTieky 3a BIMK umx nnatikHUX cuctem.
14.1.12.KnieHT mae npaBo iHiuitoBaTy BigMmiHy aii BINK go 3akiHueHHs Tepminy aii BINK, nogaswm oo baxky BignosigHy
3asBy Ha 3akputTs BI1K.

14.2.Mopsanok po3paxyHKiB 3a PaxyHkamu, Ao skux sunyweHo BIMK

14.2.1.YMoBM 3gincHeHHs [JoroBipHOro cnMcaHHsa KowTiB 3 PaxyHKy, nopsgoK Ta CTPOKWM onnaTty KOMICin Ta nocnyr

BaHky, nepegbaveHi UMM [1oroBopom, 3aCTOCOBYHOTBCS TaKOX OO MOPSAKY PO3paxyHKiB 3a PaxyHkamu, 0O SKux

sunyweHo BIK. Komicia baHky 3a Bunyck BINK cnnavyetbcsa Ha paxyHok BaHky, BusHavyeHu baHkom.

14.2.2.Y pasi BukoHaHHS [epxxatenem nnatikHoi onepadii 3 BukopuctaHHam BIK y BantoTi, sika BigpisHAeTLCA Big

BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, WO MiAnsaraioTb CMcaHHo 3 PaxyHKy 3a uieto nnaTikHOK onepadieto,

3paiicHIoeTbea baHkom 3rigHO ymoB, BuknageHux y nignyHkrax 14.2.3 — 14.2.13 [orosopy. CnucaHHsa 3 PaxyHKy

KOLWITIB 3a NnaTiXHOK onepauield Ta KOMICIHOT BuHaropoam baHky, 6e3nocepegHbO MOB’A3aHOI 3 MNaTiXKHOW

onepaldieto, 34iNCHI0ETLCA Nicnst oTpumaHHsa BaHkom Big MIMC/iHworo ydYacHuka MIC iHdopMauii npo HeobXigHICTb

CMWCaHHA CyMM NnaTikHOI onepauil Ta iHdopmauii Npo cymMy OO CNMCaHHA 3a TaKoK NMaTKHOK onepauieto.

BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MIIC, cyma nnaTixHoi onepauii, 3abnokoBaHa Ha PaxyHKy, Moxe

BiOPI3HATUCL Bi4 CyMM KOLITIB, WO MignsaraloTb CnucaHHO 3 PaxyHKy 3a nnaTtikHoto onepadieto. baHk He Hece

BignoBiganbHOCTI Ta He BiAlWKoaoBYe KnieHTy pi3HMUIO Mix 3ab6noKoBaHOK CyMOK Ta CyMOI MiaTikHOI onepauii,

pO3paxoBaHOK Ha AaTy CNUCaHHA KOLWTIB 3 PaxyHky.

14.2.3. MNpw 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi oo

PaxyHKy B iHWIiA iHO3eMHi BamioTi, N03a Mepexew MnaTPkHUX TepmiHanis, 6aHkomaTiB abo iHLWMX nnaTiXHUX

npucTtpois baHky cyma B BanioTi PaxyHky, WO nignarae cnucaHHio 3 BkaszaHoro PaxyHky B iHO3eMHin BamoTi,

po3paxoByeTbca 3a kypcom MINC Ha pgaty o6pobkm MIC diHaHCOBOI onepauii.

14.2.4. Tpwn 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTiKHUX TepmiHanie, 6aHkomaTiB abo iHWWX nnaTiXHUX

npuctpoie baHky cyma B HauioHanbHin BanoTi, WO nNigndrae CnucaHHi 3 PaxyHKy B HaUiOHanbHiA BantoTi,

pO3paxoBYETLCA:

. AKwo Bantota onepadii gonap CLUA: Big cymun onepauii — 3a kypcom, BcTaHoBNeHnM baHkom no onepaduisx,
nposegeHnx 3 BukopuctaHHaM BINK nosa mepexet nnatikHux TepmiHanis, 6aHkomatiB abo iHLIMX
nnaTtixHmMx NpucTpoiB baHkKy, Ha gaTy npoBeAeHHs onepadii’;

. AKLO BantoTa onepadii He gonap CLUA: cnouaTky Big cymu onepauii B gonap CLUA — 3a kypcom MIC Ha
Aaty ob6pobkun MIC ciHaHcoBoi onepauii, nicnsa Yoro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
KypcoM, BcTaHoBneHuMm baHkoM no onepauisx, nposBefeHux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTtikHMX TepmiHanie, 6aHkoMaTiB abo iHWKWX NnaTiKHUX NPUCTPOIB baHKy, Ha A4aTy NpoBedeHHS onepaLii.

14.2.5. Tpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopucTaHHam BIK (abo peksisutiB BI1K), BunyLeHoi

00 PaxyHKy B HauioHanbHii BanTi, Mo3a Mepexerw NnnatbkHux TepMiHanie, 6aHkomartiB abo iHWNX nnaTiKHMUX

npuctpois baHky, y Bunaaky 3gincHeHHs MIC koHBepTauii B iHO3eMHY BantoTy nif Yac npoBeAeHHs PO3paxyHkiB,

CymMa B HauioHarnbHil BanioTi, WO niandrae cnuvcaHHio 3 PaxyHKy B HauioHamnbHi BanioTi, pO3paxoOBYETbCH: 3

KOHBepTauieto 3 HauioHanbHoi Bantoty B gonap CLA 3a kypcom MIC Ta 3 gonapa CLA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHoOBreHuM BaHkoM no onepauisx, 3aincHeHWx 3 BukopuctaHHAM BITK nosa mepexero nnaTiKHUX

TepmiHanie, 6aHkomMaTiB abo iHWKX NnaTkHUX NpUCTPOoiB baHky, Ha gaTy 34incHeHHsA onepadii.

14.2.6.Mpwu 3aiicHeHHi onepalii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (a6o peksisutis BI1K), BunyLieHoi

00 paxyHKy B iIHO3€MHIi BantoTi, M03a Mepexeto NraTiKHUX TepmiHanis, 6aHkoMaTiB abo iHLLMX NNaTKHUX NMPUCTPOIB

BaHKy cnucaHHA KowTiB 3 PaxyHKy, sk BiOKPUTO B iHO3EMHIN BantoTi, 34iACHI0ETbCS 3a Kypcom MIC Ha paty

06po6ku MINC diHaHcoBOT onepalji.

14.2.7.Mpw 34iCHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauUioHamnbHi BanioTi 3 BukopuctaHHam BIK (abo

pekBi3nTiB BIK), BunywieHoi 0o PaxyHKy B iHO3EMHIN BamntoTi, y Mepexi nnaTikHUX TepMiHanie, 6aHkomaTtiB abo

iHLWMX nnaTikHUX NpucTpoiB baHky cyma B BantoTi PaxyHKy, L0 nignsrae cnvcaHH 3 Bka3aHoro PaxyHkKy,
pO3paxoBY€ETLCHA 3@ KYpPCOM, BCTAHOBNEHUM BaHKkoMm no onepauisx, 3gincHeHuX 3 BukopuctaHHam BIK B nnaTikHux

TepmiHanax, 6aHkomartax abo iHWKNX NNaTiKHUX NPUCTPOosaX BaHKy, Ha OeHb 3AiNCHEHHS Takoi onepadwii.

14.2.8. lNpwu 3giicHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaMm BIK (abo peksisutie BI1K), y

Mepexi nnaTtbkHUX TepMiHaniB abo iHWKX NAaTiKHUX NPUCTPOIB BaHKy y BanioTi, AKa BiOPI3HAETLCA Big BantoTu

PaxyHky, 0o sikoro sunyLleHa 3asHadveHa Bl1K, cyma B BantoTi PaxyHky, WO Nignsirae CnucaHHio 3 Lboro PaxyHky,

pO3paxoBy€ETbCA 3a 34INCHIOETBCS 3a BCTaHOBMNEHMM HauioHanbHum 6aHkoM YKpaiHW KypCOM, YMHHWM Ha OEeHb

30iNCHEHHS Takoi onepauii.

14.2.9.4kwo onepauia 3 MUTTEBOro nepekasy, iHilinoBaHa NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a

ponomoroto MIMC, 3a gopy4veHHsiM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHin BanoTi, cyma B
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HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MINC Ha gaty npoBeAeHHst onepalii 3 3apaxyBaHHSA Ha paxyHOK
OoTpyMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim MUTTEBMX NepekasiB, BKazaHUX y NignyHkTi 14.2.9 [loroBopy), iHiuiioBaHa
nnaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a gonomoroto MIC, 3a gOpy4YeHHsSM nnatHuka mae GyTu
3apaxoBaHa Ha PaxyHOK y HaujioHarnbHiln BantoTi, Cyma B HaLioHanNbHi BantoTi po3paxoByeTbest 3a kypcom MIIC Ha
aaty ob6pobku diHaHCOBOT onepadii.

14.2.11.Akwo onepadiqa 3 nepekasy, iHilinoBaHa nnaTHUKOM 3a MexamMu YKpaiHu B iHO3eMHil BantoTi 3a 4ONOMOror
MIC, 3a popy4yeHHaM nnatHuka mae ByTn 3apaxoBaHa Ha PaxyHOK B iHLWIiN iHO3eMHi BantoTi, Cyma B iHO3EMHIN
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku diHaHCOBOI onepaldii.

14.2.12 KnieHT niaTBepoXye, WO NOMY 3pO3yMini YMOBM LLOAO 3aCTOCYyBaHHA KypCiB MpuW 34iNCHEHHI onepadin,
3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT Nnoroaxyerbcs 3 TMM, L0 CyMa, LLO NiAMNSrae cnucaHHio
3 PaxyHKy, po3paxoBy€eTbCS 3a KypCOM, SIKMIA 3aCTOCOBYETLCS Ha AaTy, BU3HAYEHY BigNoOBiAHMM NigAMNYHKTOM MYHKTY
14.2 Jorosopy. KnieHT nigTBEepoKye, WO NOMY 3p03yMifli YMOBM, LLLO NpY 34iINCHEHHI onepauii, 3a3Ha4YeHnX y NyHKTax
14.2.3 — 14.2.11 [doroBopy, Aata 34incHeHHA ornepadii Moxe BigpisHATUCA Bi4 OaTWM CNMCaHHS KOWTIB 3 PaxyHky
(oatn 06pobkn MI1C diHaHcoBOi onepaldii), i KnieHT norogxyetbes 3 TUM, WO, SIK HACNIAOK, MOXe BMHUKATK KypcoBa
pi3HMUS Y pasi 3MiHM CyMn onepauii, sika nignsarae cnucaHHo 3 PaxyHky.

14.2.13. [Ins 30iNCHEHHS po3paxyHKiB rpoLLoBmnx 3060B’a3aHb CTOpiH y NpaBOBIiAHOCMHAX MiXK HUMKW MO onepawisx
no3a mepexelo NnaTixkHUX TepmiHanis, baHkomaTtiB abo iHLWWX NNaTXKHUX NPUCTPOiB BaHky, BperynboBaHUX NyHKTOM
14.2 Ta iHWKUMK nyHkTamu JorosBopy Ta OyAb-akumu iHWKUMK goroBopamu mik CtopoHamu, bBaHk BCTaHOBMIOE
BUIKITOYHO KypcC rpmBHi go gonapy CLUA.

14.2.14. OnnaTa NpOLEHTIB 3a KOPUCTyBaHHA HecaHkuioHoOBaHMM oBepapadToM MOXe 34iMCHIOBATUCH LUNSXOM
cnucaHHs kowTiB 3 PaxyHky. Lum KnieHt gopyvae bBaHky 3gincHioBaT OOroBipHe CnmMcaHHSA KOWTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cyMy nNpoLEeHTIB 3a KOpUCTyBaHHS HecaHkuUioHOBaHMM oBepapadToM B Oyab-sIKUA MOMEHT.
14.2.15. TloraweHHs KnieHTom 3aboproBaHocTi 3a HecaHkuioHoBaHMIA oBepapaddT 34IACHIOETLCS 3a paxyHOK
KOLITIB, AKi Haginwnn Ha PaxyHok. Y BMNaaKy HECBOEYACHOro noralleHHss cymum HecaHkuioHoBaHoro osepapadty
Ta CyMu npoLeHTiB, baHk HabyBae NpaBo JOrOBIPHOroO CNMcaHHA KOLWTIB 3 PaxyHKy y nopsigky, nepeabayeHomMy Lium
[orosopom.

14.2.16. lNpn HaOXOMKEHHI rPOLOBMX KOWTIB Ha PaxyHok abo npwu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBUX KOLUTIB Ha norawleHHsa 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Moro
BMKOPMWCTaHHS TakKi rPOLLOBI KOLUTU HanpaBnsAlTbCA Ha NoralleHHss 3aboproBaHoOCTi B Takil 4eproBoCTi:

. npocTpoyeHa 3ab0oproBaHiCTb 3a NPoLEeHTamMKn 3a KOPUCTYBaHHA HecaHkuioHoBaHUM oBepapadToMm;
. npocTpoYeHa 3aboproBaHiCTb 3a OCHOBHO CyMoto HecaHkuioHoBaHOro osepapadTy;

. NnoToYHa 3aboproBaHicTb 3a NpoLeHTamMKn 3a BUKOpUCTaHHST HecaHKuioHoBaHOro osepapadty;

. NnoTo4Ha 3aboproBaHicTb 3a OCHOBHOK CyMoto HecaHkuioHoBaHoro osepapadrTy.

14.2.17. Tlpwn nposegeHHi KnieHtom onepauin 3 BukopuctaHHam BIK, emitoBaHoi 4o PaxyHky B HauiOHanbHinN
BantoTi YKpaiHu, 3 onnatu ToBapis/nocnyr, B TOMy YMCHi Ha canTax B Mepexi IHTepHeT, 3 Buaadi rotiBkoBMX KOLLTIB
B iHO3eMHii BamnoTi 4epe3 OGaHkomaTw (iHWI NpUCTpoi), 0BpPOONEHHs AKX 3AINCHIOETBCA EKBaWPUHIOBUMU
yCTaHOBaMu-Hepe3uaeHTaMu YkpaiHu (B TOMY 4uChi, ane He BUKMIOYHO, NpU NpOBedeHHi onepauin i3
BrkopucTtaHHaM BI1K 3a mexamu Ykpaivu), ToproBeLb/ekBanpuHrosa ycTaHoBa, BUKOPUCTOBYHOUM TexHororito MINMC
DCC, moxe 34ificHATM nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iMCHWTU nepepaxyHOK KOLITIB 3 iHO3eMHOI
BanoTW B HauioHanbHy BantoTy YKpaiHu BapTOCTi ToBapy/nocnyri, Cymu roTiBKOBUX KOLWITIB (40 BuAadi/BMaaHux
Yyepe3 GaHkomarT) i Bigobpaautu KnieHTy opieHTOBHY BapTiCTb TOBapy/MOCNyrn, OPiEHTOBHY CYMY FOTIBKOBMX KOLLITIB
(0o Bnpavi/BngaHux yepes 6aHkomar) B HaLioHanbHiA BantoTi YKpaiHW Ha nnaTtbkHOMY TepmiHani/6aHkomarti/iHwomy
NNaTiXHOMY MPUCTPOI/HA KBUTaHLUiAX (4Yekax, cninax ToWo), PO3APYKOBAHOMY MMaTiXHUM TepMiHanom,
GaHkOMaTOM/IHWNM MAaTiXKHUM MPUCTPOEM/HA canTi B Mepexi |HTepHeT, Ha SKOMy 3AINCHI0ETbCA Mpodax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyru B
HauioHanbHi BanioTi YKpaiHu iHWK1M cnocobom (Hanpuknag, LWNAXOM HanpasfieHHs NOBiAOMMEHb Ha eNeKTPOHY
nowTy abo 3 BUKOPUCTaHHSAM J0AAaTKiB, BCTAHOBIIEHNX Ha MOBIiNbHMI TenedoH, Towo). KnieHT norogXyetbcs 3 TUM,
wo: (a) baHk He BNnNuBae Ha 3acTocyBaHHA abo He3acTocyBaHHsI TOproBLUEM/eKBaiPUHIOBOK YCTAHOBOK TEXHONMOTIT
MIC DCC Ta Ha nopsaok po3paxyHKy B HauioHanbHi BarntoTi YkpaiHW OpieHTOBHOI BapTOCTi ToBapy/nocnyru,
OPIEHTOBHOI CyMW TOTIBKOBMX KOLWTIB (OO0 BuAauvi/BngaHux depes OaHkomar), ski nosigomnawTbes KrieHTty
ToproBLEeM/eKBapMHIoBOl YCTAHOBO; (6) OpieHTOBHa BapTiCTb TOBapy/MOCIyru, OpiEHTOBHA Cyma rOTiBKOBUX
kowTiB (0O BuZadvi/BMaaHa 4Yepesd OGaHkomaT), BigoOpaeHa B HauioHamnbHIN BanoTi YkpaiHM Ha nnaTikKHOMY
TepMmiHani/6aHkomarti/ iHWOMY nnaTikHOMY MPUCTPOI/ Ha KBUTaAHUiSX (4YeKy, crinax Towo) nnaTiXkHOro
TepmiHana/6aHkomaTta/ iHLWOro NnaTiKHOro MPUCTPOID/ Ha cCanTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWum
LLMISIXOM, BiApi3HAETBCA Bif CyM KOLWTIB, siki 6yayTe 3abnokoBaHi Ta cnvcaHi bankom 3 PaxyHky KnienTta. BrnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3gincHioeTbca baHkom BignosigHO [o iHopmauii npo cymy onepadii,
oTpumaHoi baHkom Big MINC y BantoTi, 9ka BukopuctoByeTbesd MIMNC npu po3paxyHkax 3 bankom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHoBneHuMm baHkom no onepadisix, 3giicHeHnx i3 BukopucTaHHAm BIMK nosa
MepeXeto NnaTiKHUX TepMiHanis, 6aHkOMaTIB Ta IHLWNX NNaTiKHUX NPUCTPOIB BaHKy, Ha faTy 6nokyBaHHSA/CNMCaHHS
KowwTiB BignoBiaHo; (B) BaHk He Hece BiANOBIOANBLHOCTI 32 BUHUKHEHHS | HE 30IMCHIOE BiALIKOOYBAHHA Pi3HULI MiX
OpPIEHTOBHOIO CYMOK ornepalii, BigobpaxeHot KnieHTy Ha canlTi/nnatibkHoMy TepmiHani/6aHkomarti/ iHwoMmy
NnaTixkHOMy MNPUCTPOI, Ha 4Yeky nnaTikHOro TepMiHana/6aHkomaTa/iHWworo nnaTikHOro npucTpoto, abo
nosigomneHoto KnieHTy ToproBLeM/eKBaNpMHIOBOK YCTaHOBOK iHLWMM CNocoboM, Ta CyMOK MPOLUOBMX KOLUTIB
dhakTnyHo 3abnokoBaHmx/cnucaHmnx 3 PaxyHky KnieHTa B HauioHanbHin BantoTi.
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14.3. Topsapok Ta ymoBu BUNYCKY BipTyanbHUK KapTok

14.3.1. [Oo PaxyHky KnieHTa moxe 6yTn BunywieHa BipTyanbHa kapTka, 06CnyroByBaHHs SKOI 34IACHIOETHCS 3rigHO
nonoXeHb Lboro nigpo3ainy 14 [ooroeopy Ta po3miwieHnx y ogatky 9 oo usoro [loroBopy NpaBun (pekomeraaLin)
BMKOPUCTAHHS KOprnopaTuBHOI nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NPOBEAEHHs onepauin, LWo
notpebyoTb 060B’A3k0BOro BukopuctaHHa BIK, BurotoBneHmx Ha disuyHOMY HoCIl, 3 060B’A3KOBUM BpaxyBaHHAM
HaCTynHWX ocobnmBocTENn:

14.3.2. 3amoBuTK BUNYCK BipTyanbHux kapTok Moxxe nuwe KnieHT, y akoro € gitounn PaxyHok y baHky;

14.3.3. Oepxatenem BipTyansHoi KapTku MOXYTb OyTu:

. 6e3nocepenHbo KnieHT — (hisanyHa ocoba - nignpuemenb;
. ynoBHOBaXeHi ocobu KnieHTa, siki BkntoveHi go MNepeniky po3nopsiaHukiB PaxyHky Takoro KnienTta;
. iHWi ynoBHOBaXeHi ocobu KnieHTa, siki He BkmtodeHi HUM go [Mepeniky posnopsigHukiB PaxyHky, ane

000B’I3KOBO MaloTb CTaTyC KrieHTiB baHky, ki npuegHanuca o [JoroBopy KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHS isnyHMX 0Cib, MaloTb BigKPUTUIA Y BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUI PaxyHOK
Ons BnacHmx notpe® Ta 3aBaHTaXWNW Ha CBOI MMaHWeTW, CMapTAOHU UM iHLWI EeNeKTPOHHI MpUCTpOI
3actocyHok «[MTYMB Onliney;
14.3.4. Bwunyck BipTyanbHOl KapTKM 34INCHIOETbLCA BUKMIOYHO Ha MiACTaBi €NEeKTPOHHOro 3anuty — 3asBu,
cTtBopeHoro KnieHtom ©6e3nocepegHbo y 3actocyHky «lMYMB Digital Business» y Burnsgi npocrtaBneHHs Yy i
CTPYKTYPOBaHI €NeKTPOHHIN popMi NEBHUX BiAMITOK MPO napameTpu Ta YMOBWU BUMNYCKY BipTyanbHUX kapTok 3
nignucaHHam ii Tinbku 3i CtopoHu KnieHTa wnsxom HaknagaHHa KeanidikoBaHoro EMN/YpockoHaneHoro ENN KnieHTa
(ynoBHoBaeHMX ocib KnieHTa).
14.3.5. BbaHk norogxye ctBopeHu KnieHTom 3rigHo nignyHKTy 14.3.3 eneKkTpOHHMI 3annT — 3asiBU Ha BUMNYCK
BipTyanbHoi kapTku y HaCTynHOMY NOPSAAKY:
14.3.5.1. saxkwo Bunyck BipTyanbHoi kKapTkn 3amoBnseTbCA Be3nocepenHbo Ha iM’a KnieHTa, Sk € gisnyHoo
—ocoboto - nignpuemuem, abo Ha iM’s ynoBHoBaxeHux ocib KnieHTa, Aki BkntoveHi 4o MNMepeniky po3nopsagHukis
PaxyHky KnieHTta, BaHk nmorogxye enekTpoHHuW 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — kogy
BMNyLLEeHOi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHkuy» 6esnocepenHbo y 3actocyHky «IMYMB Digital
Business» KnieHTa nicnsa BBeaeHHs1 HUM ogHopasoBoro OTP-naponto, sikuin HanpaensieTbcs baHkom SMS-
MOBIAOMITEHHAM Ha 3a3HadeHur y 3asiBi Npo npuegHaHHsA/3asiBi Npo 3MiHy yMoB 06CnyroByBaHHS HOMeEp
MoGinbHoro TenedoHy Knienra;
14.3.5.2. aKwo Bunyck BipTyanbHOi kKapTkn 3aMOBNSAETLCA Ha iM’A MPaUiBHUKIB YK iHLLMX YNOBHOBaXXEHMX OCi0
KnieHTa, ski He BkntoveHi oo MNMepeniky po3nopsgHukie PaxyHky KnieHta, ane ui ocobu € knieHtamm baHky, wo
npuegHanucst 4o [JoroBopy KOMMIeKCHOro 6aHkiBCbkoro oocnyropyBaHHs isanyHUX ocib Ta Bigkpunu y baHky
3ri4HO YMOB Takoro AOroBopy NOTOYHWUM paxyHOK ANns BriacHUX notpeb, baHk norogxye enekTpoHHWM 3anuT —
3asaBy KnieHTa Ha Bunyck BipTyanbHOi KapTku 3 AOTPMMaHHAM HaCTYMNHOI NOCNIAOBHOCTI:
e cnoyatky baHk posmiwye CVV — koa BunyweHoi BipTyanbHoi kapTku y po3gini «KapTku Ta paxyHKu»
6e3nocepenHbo y 3acTocyHKky «[MYMB Onliney», sikui 3aBaHTaXEHUM Ha CMapT@OHW, MMAAHLIETU YK iHLWi
€NEeKTPOHHI NPUCTPOI Takmx yNnoBHOBaXxeHWX ocid KnieHTa, nicns BBegeHHS HUmMmn ogHopasosoro OTP-naponto,
KU HanpaensieTbcs baHkom SMS-noBigoMNeHHAM Ha ix hiHaHCOBi HOMepy MOBINbHOro TenedoHy, 3asHaveHi
y ix BnacHux 3asBax npo npuegHaHHsa/3asiBax Nnpo 3MiHy yMoB obcnyroByBaHHSA A0 [OroBopy KOMMIEKCHOMO
GaHKiBCbkOro 06¢cnyroByBaHHA 4isU4HUX OCIb;
e nicns uboro baHk poamiwye CVV — kog BunyLLeHoi BipTyanbHoi kKapTku BXe y po3aini «KapTku Ta paxyHKn»
6esnocepeaHbo y 3actocyHky «[MYMB Digital Business» KnieHTa, sikuin CTBOpUB €NEKTPOHHUI 3anuT — 3asBy
Ha BMNycK BipTyanbHWX KapToK Taknm ynoBHOBaxeHUM ocobam nicnsa BBeaeHHst KnieHtom ogHopasosoro OTP-
naponto, Aknhi HanpaBnseTbca baHkom SMS-noBigoMMneHHsIM Ha 3a3HayeHuin y 3adaBi Npo npuegHaHHs/3asBi
npo 3MiHy YMOB 06CnyroByBaHHsS! HOMep MobinbHoro tenecoHy KnieHTa.
14.3.6. BaranbHa KinbKicTb BCix BunyLeHnx baHkom BipTyanbHux kapTtok Ta BI1K 3a Bcima PaxyHkamn KnieHTa,
BIOKpUTUMU SK Y BigaineHHax baHky, Tak i 3a JonoMoroto BCix 3acobiB AMCTaHLUINHOT KOMYHiKaLil, y TOMy Yncri i yepe3
3actocyHok «[MYMB Digital Business», He Moxe nepeBuLLyBaTW HACTYNHI CTaHAAPTHI NiMITK:
14.3.6.1. 10 (mecatb) opuHuUb - Ans KnieHTiB isnyHmMx ocib — nignpuemuis abo topuanmdHmx ocib -
pesngeHTiB, AKi NpoBOAATb AisnbHiCTb 3a Takvumu Bugamm KBE[: 7311 (Peknamui areHtctBa), 4791
(PosgpibHa Topriens, WO 34INCHIOETBCA ipMaMKn MOLUTOBOrO 3aMOBrEHHS abo yepe3 mMepexy IHTepHeT),
6311 (O6pobneHHs gaHux, po3MileHHs iHbopmalii Ha BeO-By3nax i MoB’A3aHa 3 HUMW OisnbHICTb) Ta 7312
(MocepegHULTBO B pO3MilLleHHi pekrnamu B 3acobax MacoBoi iHbopmauii);
14.3.6.2. 50 (n’aTpecAT) oamHuub - ans KnieHTiB ¢isnyHmx oci6 — nignpuemuis abo topugnyHmx ocid -
pe3naeHTIB, ski NpoBOAATb AIANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, 1o He 3a3HayeHi y nianyHkTi 14.3.6.1
uboro florosopy;
14.3.7.KnieHT mae npaBgo iHiuitoBat nepea baHkoM BCTaHOBMEHHS iHAMBIAYanbHUX NiMITIB Ha BUMNYCK BipTyanbHux
KapToK y BinbLIOMY PO3Mipi, H>XX CTaHZaPTHI NiMiTK, 3a3HadveHi y nignyHkTax 14.3.6.1 Ta 14.3.6.2.
3apnsa uboro KnieHT nogae Ao baHky nCbMOBWIA 3anuT y AOBIMbHIN (POPMi 3 MUCbMOBUMW MOACHEHHSAMY NOTPebn y
Bi4MOBIAHIN KiNbKOCTi BipTyanbHUX KapTOK 3 3a3HAYeHHSM Yy HUX aKTyanbHUX AaHWX NPO eneKTPOHHY agpecy
BMacHoOro ogiuifHOro canty, MicuesHaxomkeHHs1 odicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a
TaKoX CYTHICTb AiANbHOCTI; BiGOMOCTEN NPO OCHOBHUX KOHTPAareHTiB Ta NapTHepPIB; BUNMUCKN MO BMNACHUM paxyHKam,
SKi BIiOKPUTI B iHLWIMX BaHKIBCbKMX YCTAHOBAX, 3@ OCTaHHi 6 (WwicTb) MicsauiB y dhopmarti Excel; aktyanbHy ¢iHaHCcOBY
3BiTHICTb 3a chbopmamu 1 i 2 3 NigTBEPOKEHHAM ii HANpaBneHHs 0o opraHiB [ep)xaBHoOi NO4AaTKOBOI Cny6u YkpaiHu
Ta iHWi JOKYMEHTM Ha BUMOry baHky;
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14.3.8.baHK po3rnsgae NUTaHHA MpO MNOrofXkeHHss abo HeMorompKeHHs MMCcbMOBOro 3anuTy KnieHTa npo

BCTAHOBJIEHHS iHAMBIAYanNbHMX MiMITIB Ha BUNYCK BipTyanbHUX KapToK y OinbLIOMY po3Mipi, HiX CTaHOapTHI NimiTk,

3a3HaveHi y nignyHktax 14.3.6.1 1a 14.3.6.2, npotarom 3 (TpbOX) onepauiiHMX AHIB NiCNSA NPOBEAEHHST HANEXHOT

nepeBipkn HagaHux KnieHTOM y MoBHOMY 00csA3i AOKyMeHTIB, nepepdadeHux nignyHktom 14.13.6, 3okpema i

AoaaTtkoBo BuTpebyBaHnx BaHkom.

14.3.9.3a pesynbTatamu aHanisy HagaHux KnieHTom JokymMeHTiB BaHk caMOCTiiHO Ta Ha BriacHW po3CyA;:

e  BCTaAHOBIIOE BiANOBIAHUIN PO3MIp IHAMBIAYaNbHOrO MiMITY Ha BUMNYCK BipTyanbHuX KapToK, Ta NOBIAOMMSE NPo
ue Knienta 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» 6e3 noAcHeHHA NpUYuH BU3HA4YeHHS obCcsary Takoro
iHOMBIgYyanNbHOro MNiMiTy,

abo

e  BigMoBnsie KnieHTy y NOromXeHHi MMCbMOBOIO 3anuTy MPO BCTAHOBMEHHS iHAMBIAYyanbHUX MiMITIB HA BUMNYCK
BipTyanbHux kapTok 6€3 NosICHEHHS MPUYUH TaKol BigMOBM;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTkv 0o HoBoro PaxyHKy, kv BigkpuBaeTbcsa KnieHToM Yepes 3acToCyHOK

«MYMB Digital Business», Taka BipTyanbHa kapTka cTae AOCTYNHOI OO BUKOPUCTAHHA Micna oTpumaHHsa BaHkom

MOBIAOMITEHHS NPO B3ATTA HOBOro PaxyHky Ha 0Bnik KOHTPOMNIOKYMM OpraHoM, B skoMy obnikoByeTbcs KnieHT sk

nnaTHWK NogaTKiB, Ta PO3MILLEHHs pekBi3uTiB BipTyanbHOI kapTkM y po3gini «KapTkm Ta paxyHkm» 3acTOCYHKY

«MYMB Digital Business».

15. MOCHNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. locnyra poaaTkoBOro po3paxyHKOBO-KacoOBOro 0OCNyroByBaHHS, Hagani y ubomy nigposgini Jorosopy —
«Mocnyra», nonsarae y nepesipui baHkom Ha BigNOBIAHICTb BUMOramMm YMHHOIO 3aKOHO4ABCTBA, 30Kpema 3 NuTaHb
ByxrantepcbKkoro/nogaTkoBoro obniky Ta BanmOTHOrO PeryrnoBaHHs, JOKyMeHTiB KnieHTa, Ha niacTasi sknux baHkom
NPOBOAATLCH NNaTeXi 3a 30BHILUHLOEKOHOMIYHUMW TOProBesibHMMM Ta HETOproeenbHNUMK onepadiamu KnieHTa, a
TaKOX 3a iHWWUMW BHYTPILIHLOEKOHOMIYHUMU onepadismu KnieHTa.

15.2. lMocnyra HagaeTbca KnieHTy, skun npueaHascs Ao upsoro [loroBopy Ha nigctasi 3asBu Npo NpMeaHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiiHoro obcnyroByBaHHS KiieHTiB Manoro 6isHecy abo y BigaineHHsx baHky.

15.3. Tlocnyra HagaeTbes BignoeigHo Ao TapudiB Ha AoaaTkoBE po3paxyHKOBO - kacoBe obcnyropyBaHHs ([JogaTok
18 oo uboro Jorosopy)/Tapudis MNakeTiB Ha nigcTasi noromxeHoi 3 baHkom 3asiBM Npo HagaHHSA Nocnyr 4o4aTKOBOroO
po3paxyHKOBO-KacoBOro o6cnyropyBaHHsl, opma sikoi HaBegeHa y Joaatky 19 abo Joaatky 34 oo uboro [Jorosopy.
15.4. Tlocnyra HagaeTbCs Y CTPOK, BU3HAYeHWI y 3asBi Npo HagaHHA NOcnyr 4O4ATKOBOro po3paxyHKOBO-KacoBOro
obcnyroByBaHHs, ane B OyAb-9KOMy BUMNagKy He paHiwe 2 (ABoX) onepauiiHuxX AHIB 3 AHS NOroMKeHHs baHkom
3aaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO-KacoOBOro 06CMYroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyrm baHk cknagae AKT Npo HagaHHSA NOCNyr 4O4ATKOBOIO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBegeHa y [doaatky 20 abo Oopatky 35 oo uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT nNpo HagaHHA nocnyr AOAAaTKOBOrO pO3PaxyHKOBO — KacOBOro 0OOGCMyroByBaHHS
HagcvnaeTbesa KnieHTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (4BOX)
pobounx [HIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA MNocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHs Big KnieHTa He HagiaoyTb 3ayBaXKeHHs 4O MOro 3MicTy, To AKT Mpo HagaHHSA nocnyr 4o4aTKOBOro
pO3paxyHKOBO — KACOBOro 06CyroByBaHHS BBaXXaTUMeTbCS NnorogkeHnmM KrnieHTom, a pesynbeTtatv HagaHoi Mocnyru
NpunHATUMKU KnieHTom y noBHOMY 06cs3i 6e3 byab-AKMX NPeTeHsin.

15.6. Onnata [locnyrn 3giMCHIOETbCA Yy PO3MIpi Ta Yy NOpsAKy, Bu3HayeHuMmn Tapudamu Ha AopaaTkose
pO3paxyHKOBO - kacoBe obcnyroByBaHHSA/Tapudamu lNakeTiB, a Takox 3asBol0 Npo HagaHHSA Mocnyr 4o04aTKOBOro
pO3paxyHKOBO-KacoBOro obCnyroByBaHHSA y CTPOK He Ni3Hie 2 (4Box) pobounx OHIB Micns noromkeHHss baHkom
3aaBuW Npo HagaHHSA Nocnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCIyroByBaHHSI.

15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHsA Nocnyrn 4o MOMeHTy oTpumaHHs Big KnieHTa nnatu 3a ii HagaHHA. Y
TakoMy pasi CTPOK HagaHHA Nocnyrn NOAOBXKYETbCS Ha BiANOBIAHY KiMbKICTb AHIB MPOCTPOYEHHS i onnatu.

16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIolO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTu Cepsicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 3aicHI0E NpMIOM eNeKTPOHHNX AOKYMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixHi iHCTpyKUiT, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtsarom onepauinHoro
yacy, NpUNMaloTbCA 40 BUKOHAHHS B TOM Xe onepauinHui AeHb. [naTikHi iIHCTPYKUIi, NPUAHATI B nicnaonepauiiiun
yac, 3 BiOMITKOK NPO BUKOHAHHS B MicnsionepadiinHuii Yyac, abo B pasi HasiBHOCTI nncbMoBOi 3rogn KnieHTa npo
npoBefeHHs X B nicnsonepauiiHiiA 4Yac, BUKOHYIOTbLCA B TOW Xe onepauinHuii AeHb 3a HasiBHOCTI TeXHi4HOT
MOXNMBOCTI. [naTtikHi iHCTpykuii  ©6e3 BiOMITKM NP0  BMKOHaHHA B MICASONEpauinHUA Yac, NPUAHATI B
nicnsonepauinH1in Yac, BUKOHYIOTBCS HACTYMHOro onepauinHoro aHs.

16.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaETbCA Tinbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gjonomoroto roriHy ta naposno Knienta. Bcei gaHi, wo nepepatotbes KnieHTy, WnMgpyoTbes i HEAOCTYMNHi
HLIMM KOpuCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik KopwuctyBaudiB, siki mMaTb npaBo gocTyny Ao PaxyHkiB KnieHta uyepes Cepsic «IHTEPHET-
BAHKIHIM» 3 BignoBigHMMK nimiTamn abo 3MiHM Jil04MX HanawTyBaHb LibOro CepBicy, 3a3HavaeTbca B 3asBi Npo
npueaHaHHs/3asnBi npo 3MiHYy ymMoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM Yy cknagi ocid, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta 4Yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae o baHky HoBy 3asaBy npo 3MmiHy
ymoB 06cnyroByBaHHS.
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16.1.5. BaHk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » uinogoboBo Hagae [ocTyn OO Nepernsgy BUMMCOK 3
BigKkpuTux KnieHtom PaxyHkiB.

16.2. 3aranbHi NoNoXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHIM» nepenbavae asTomartumsalito npouecis 06MiHy JokyMeHTamMu Midk KnieHTomM
i BaHkoMm Ons nokpalleHHs akocTi obcnyroByBaHHs KnieHTa 4epe3 enekTpoHHy obpobky iHdopmauii 3 mMeToro
3MEHLUEHHS B3aEMHMX BUTpaT CTOPIH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI » siBnsie coboto CyKynHICTb NporpamHo-anapaTHUX 3acobiB Ta opraHisauiiHmx
3axogiB, Wo BUKOPUCTOBYIOTbCA KnieHToM Ta baHkoMm, 3 MeToto HagaHHSA KnieHTy npoaykTiB, nocnyr Ta/abo cepseiciB
3rigHo uboro [loroeopy, 3abesnevye obmiH iHdopmauieto Mk BaHkom i KrnieHTom 3 BUKOpUCTaHHSAM Mepexi IHTepHeT
Ta ao3onse KnieHTy:

16.2.2.1. MNepepasatn 4o baHKy HacTynHi eNeKTPOHHI JOKYMEHTK, niagnucaHi YaockoHaneHum ElN KnienTa:

e MNaTiXHi IHCTPYKLUIT B HaUioOHaNbHIN/iIHO3eMHNX BantoTax YKpaiHu;

e  3asBM Ha TOPriBMK iHO3EMHOK BamNTOK Ta NMCTM MPO BIOKNUKAHHA 3asB Ha TOPTIBMKO iHO3EMHO
BanoTolo;

. 3as8BU Npo 3MiHy YMOB ODCMyroByBaHHs Ta iHLWI 3asBX, B TOMY YMUCIi 3asBM MPO HagaHHSA Oyab-sKux
nocnyr/nigknoYeHHst cepsiciB 3a UMM [JoroBopom;

e  [OBIOOMITEHHS Ha po3nogin (3apaxyBaHHsS Ha PaxyHku KnieHTa) KOLTIB B iIHO3EMHIl BantoTi, siki Haginwmnm
Ha PaxyHkn KnienTa;

e  BiJOMOCTI ANgA nepepaxyBaHHs 3apOobiTHOI nnaTu Ta iHWWX BMNMaT Ha paxyHKU isnyHux ocid -
npadiBHukiB KnieHta, ski BiakpuTi B baHKy, BignoBigHo A0 YMOB Lboro [JoroBopy abo iHLWOoro gorosopy,
ykrnageHoro Mk CTopoHamu, NpeaAMeToM SIKOro € HadaHHA nocnyr 3apnnaTHoro NpoeKTy;

e  [OKYMEHTMW, WO CTOCYKTbCSA HanexHoi nepeBipkn KnieHTa (3okpema, peecTpauiiHi AokymeHTn KnieHTa
Ta aHKeTU-ONUTYBaNbHUKN);

e xomil JOroBOpiB MO po3paxyHkam 3 HepesnaeHTamu, Konii AOroBOpiB KpeawuTiB, OTpMMaHux Big
Hepe3naeHTIB;

e [OKYMEHTU, SIKi BAKOPUCTOBYHOTLCS Y (PaKTOPMHIOBMX ONnepawisix - PEECTpU i CKaHOBaHi Konii NepBUHHMX
OOKYMeHTIB (akTiB, HaKnagHWX), KOHTpaKTiB, nignucaHux ¢ gebitopamu, cneumdikauin;

° KacoBi OKYMEHTU, OKPIiM rpPOLLIOBUX YeEKiB, @ TAKOX AOKYMEHTH, LU0 € NiACTaBO AS18 34iIMCHEHHS KacoBUX
onepauin (NMMCTU-po3paxyHK1, 4OBIPEHOCTI TOLWO);

e  3agBM MpPO NpUEOHaHHS, 3asB MPO yknagaHHAa Ta/abo npo BHECEHHA 3MiH 4O iHAMBIAyanbHUX YacTuH
BM3HayeHux baHkom goroBopiB NpueaHaHHS;

° iHWIi OOKYMEHTW, OKPEMO BM3HA4eHi BignosigHMm goroBopom Mk BbaHkom Ta KnieHTOM npo HagaHHs
BaHKIBCbKMX Ta iHWKX (hiHaHcoBMX nocnyr abo noB‘a3aHNMK 3 HUMKW JOroBOpamu;

° iHWi JOKYMEHTH, 3rigHo skum KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3assu Ha cepTudikauilo Knodis
Knientis gna pobotn 3a ponomorowo  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wopgo
BMnycky/nepesunycky/sigmosu Big BIK, gokymeHTn Ta iHbopmauito Ha 3anuT baHky nig Yyac BUKOHaHHS
BaHkom byHKLUin cy6’ekTa NepPBMHHOIO (hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big bBaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo ckacyBaHHS

NNaTiKHUX IHCTPYKLIA, 3asiB Ha TOPriBNI0 IHO3EMHOK BantoTo0, NOBIAOMMEHb HA PO3MNOAin KOLWWTIB B iHO3EMHIl

BanoTU Ta iHWKX eneKTPOHHWX OOKYMEeHTIB, ski Hagivwnu go baHky Big KnieHTa 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHI », 3anuT BaHKy nig Yyac BukoHaHHsS BaHkom dyHKLUin cy6’exTa nepBUHHOIO piHaHCOBOTO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHdoOpMaLilo Npo CNMCaHHSA/HAOXOOKEHHS POLLOBUX KOLWTIB Ha PaxyHku

KnieHTa;

16.2.2.4. Otpumysatu Big baHky Bununckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBigi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtun Big baHky HOopmaTuBHO-AOBIAKOBY iHdOpMaUito baHky (dopmn 3amMoBreHb, 3pasku

OOKYMEHTIB, A0OBIOOK Ta iHWe), HeobxigHy Ans obcnyroByBaHHA KnieHTa B baHky;

16.2.2.7. OtpumyBaTtn Big BaHKy iHdopmaLilo nNpo Kypcu BanoT, BCTaHoBreHi HauioHanbHum 6aHkom

YKpainu;

16.2.2.8. dopmyBaTh pPEECTPU EMEKTPOHHUX OOKYMEHTIB Ha pobodomy micui KnieHTa, ski BignpaeneHi go

BaHky Ta npunHaTi 3 baHky.

16.2.2.9. HanpaBnaTtn go baHky iHdopmaLiiHi enekTpoHHi 3asBK, 30kpemMa siki HeobxigHi Anst HagaHHA 0o

BbaHky BigomocTel Ta/abo OOKYMEHTIB 3 METOK BMKOHAHHA KnieHTOM CBOiX 3000B’Ai3aHb, nepenbadeHux

YMHUM 3aKOHOLABCTBOM, PErYNIATOPHMMN BUMMOramu ta/abo umum [loroBopom.

Taki eneKkTpoHHi 3asBKM cknagaTbCca KnieHTOM LWNAXOM NPOCTaBIEHHS Y iX CTaH4APTU30BaHNX €MEeKTPOHHMX

dopmax, siki poamiweHi baHkom 6e3nocepenHeo y Cepsici « HTEPHET-BAHKIHI », BignoBigHnx enekTpoHHMX

BiAMITOK Ta/abo meBHMX napameTpis, nignucytoTeca KeanidikoBanum EINM abo YgockoHanenum ENN KnieHTa

(ynoBHOBaxeHux ocib KnieHta) Ta HagcunatoTees go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»

3a noTpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo KonisiMn JOKYMEHTIB, Ha SiKi 3a BUMoroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElMN abo YgockoHanewun EN KnieHTa (ynoBHoBaxeHOT ocobu KnienTta).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol enekTpoHHOI 3asBKU Haknagae Ha Hei KBanidikoBaHui

ElN ynoBHoBaxeHOi ocobu BaHky Ta poamillye ii BidyanbHy cdopmy y Burnagi pdf cdanny gna goctynHocTi

nepernsgy Ta gpyky 6esnocepenHbo y Cepsici « HTEPHET-BAHKIHI ».
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3a okpeMuMm 3BepHeHHAM KnieHTa baHk Hagae MoMy Taky eneKTPOHHY 3asiBy y €NeKTPOHHIn dopmi abo x
nepegae KnieHTy 1i 3acsigy4eHy naneposy Konito.
16.2.3. BaHk 3giicHIOE Npunom eneKkTpoHHUX aokyMeHTiB KnieHta, nepegannx Cepsicom «IHTEPHET-BAHKIHM»
Linono6oBo.
16.2.4. Joctyn Ao nepernagy iHopMadii 3a PaxyHkaMmy BigKpMBaeTbCA TinNbKM Nicna ayTeHTudikauii Kopmuctysada
3a gonomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM ». Bci gaHi, wo nepepatotbea KnieHTy,
LWMGPYOTLCS | HEOOCTYMHI IHLWMM KOPUCTYBavaM Mepexi IHTepHeT.
16.2.5. 3 meToo kopekTHoro dyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboue micue KnieHTa NOBWHHI BignoBigaTWU HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:
16.2.5.1. Tun nigknto4eHHs/ NpUCTpIn - Internet — NigKNOYEeHHS:
e MiHiManbHa KoHdirypauia: 512 Kbps,
e onTMMarbHa KoHgirypadisa: 1 Mbps abo Buule.
16.2.5.2. Tun nigknto4eHHs/ NPUCTPI — MoaEM:
e MiHiManbHa koHdirypauia: 56K (Dial — up mogemu), apavisepu Windows,
e onTMMankeHa KoHgirypadiqa: 56K (Dial — up mogemn) abo suile, aparisepn Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo Buule.
16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abe3neyeHHs], Ske 3axulliae KOMN'oTep Big BipyCiB B peXUMi pearnbHOro
yacy, 3 aKkTyarnbHUMWN OHOBMEHHSIMW aHTUBIpPYCHOI 6a3u.
16.2.5.5. lNporpamHe 3abesnedeHHs: Internet Explorer Bepcii 11.0 abo Bulle, Java — ocTaHHS, akTyarnbHa
Bepcis.
16.2.5.6. ABTOHOMHWI HOCIN iHdopmalii: USB - HakonuvyBay, USB - TokeH, USB token JaCarta , Towo ans
36epiraHHs ErT.
16.2.6. lMpuegHaHHam go uboro [orosopy KnieHT gopyyae BaHky npuiiMaTn OO BMKOHAHHA BU3HaYeHi LUuM
[orosopom pokymeHTM KnieHTa, HanpasneHi 3a pgonomorotwo Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YnockoHaneHnum ElM/Mpoctum ElN KnieHta (ynoBHoBaxeHWx ocib KnieHTa), ki MaioTb NpaBo Ha NignNMCaHHSA Lux
OOKYMEHTIB.

16.3. 3axwucrt iHcdbopmauii npu HapaHHi CepBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknaay Cepsic «IHTEPHET-BAHKIHI» BByaoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOI € 3axucT
iHdpopmauii, skoto obmiHIoTbeA KnieHT Ta BaHk no BigkpuTum kaHanam 3B’a3Ky. 3axucT QOKYMEHTIB npwu ix nepegadi
30IMCHIOETLCS LWINAXOM HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ENMN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUIA OOKYMEHT, SIKU nepefaceTbes, Big byab-skoi Mmoamdikauii sk npaudiBHnkamu KnieHTta, Tak i npauiBHUKaMm
BbaHky. bygb-sika HecaHkuioHoBaHa 3MiHa nignucaHux YpockoHaneHum ElM/Mpoctum ENM KnieHTa AOKyMeHTIB
npu3BoauTb A0 BiaMOBYM Big 06pobku ix BaHkom.
16.3.2. KoxHui gokymeHT, cgpopmoaHuin y Cepsici « I HTEPHET-BAHKIHI», noBMHeH OyTu mignucaHuin LWNAsiXom
HaknagaHHs YgockoHaneHoro ENM/Mpoctoro EINM KnienTa. lMicna cTBOpPeHHA OOKYMEHTa Ha HbOro HaknagarTbCs
YpockoHaneHi EMN/MpocTi EMN KnieHta Ta/abo ocif, siki MatoTk NpaBo Nignucy nnaTiXkHUX iIHCTPYKLiA 3rigHO 3 HAsABHOTO
y Banky [Mepeniky posnopsgHukisB PaxyHky. O6MmiH iHdopmadiero mix KnieHTom i BaHkom 34iNCHIOETBCS B
3awmdpoBaHOMy BUMNA4I.
16.3.3. KopwuctyBad reHepye OCOBMCTUI KIOY CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPA30BMIN Naponb, HagicraHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, BkadaHun y 3asaBi Mpo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YgockoHaneHoro EINM KnieHTa
3pivicHioeTbes baHkom Ha nigctasi 3asBuM Npo npuegHaHHs/3asBi Npo 3MiHy ymoB obcnyroByBaHHs Ta micng
HagaHHa KnieHToM 3aaBuM Ha dpopmyBaHHA cepTudpikaty YgockoHaneHoro ElNM y dopmi, posmiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asBu Ha npuedHaHHA 30IACHIOETbCA (POPMYBaHHS cepTudikaty
YpockoHaneHoro ElM. Bigkputuin kntow Kopuctysada KnieHta pgoctaBnsetbcs go LeHTtpy Ceptudikauii baHky, oe
npoxoauTb cepTudikauito 3rigHo npouenyp Bbanky. Ocobuctuii kntod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3bepiraeTbcs Ha Hocii iHdopmalii y KnieHTa abo y banky. HoBi KopucTyBayi 3moxyTb npautoBaTtu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpumaHHA cepTudikaTis, ane He paHiwe HacTynHOro onepauinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOL 3axMCT iHhbopmauii Ha obnagHaHHi KnieHta, Tomy
KnieHT 3060B’A3aHu CamOCTIilNHO OpraHi3yBaT BUKOHAHHSA HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMX 3acobiB 004MCnoBarnbHOI TEXHIKM;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA OOMnagHaHHA Ta nporpamMHoro 3abesneyeHHsi, nepegaHoro

KnieHty BaHkOM y TM4acoBe KOpUCTYyBaHHS;

16.3.4.3.3abe3ne4eHHsT MOXINMBOCTI BMKOPUCTAHHA OAHOrO K TOro X obnagHaHvHa anst pobotn y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKMX 3agadvax KnieHTa;

16.3.4.4.00MexeHHs1 LOCTyny OO0 CBOEi iHdopMaLii;

16.3.4.5.3ab0e3ne4eHHs 36epexeHHs1 eNeKTPOHHUX HOCIIB i3 0cCOBUCTUMUM Krtoyamm Ta 0BMeXeHHs JoCcTyny 4O

HUX;

16.3.4.6.3abe3ne4eHHs 3axoaiB i3 HeAOMYLLEHHS Bi3yanbHOro, eNeKkTpoMarHiTHoro, BibpoakycTuyHoro ta 6yab-

AKOTrO iHLIOrO yTikaHHs iHdopmauii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag 6yab-sakMuMu 3MiHaMu KoHdirypauin obnagHaHHA Ta nporpamMHoOro 3abesnedeHHs, siKi

MOXYTb BMIIMHYTU Ha 3axucT iHdopmaluii Ta npauesgaTtHicte Cepsicy « I HTEPHET-BAHKIHI »;
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16.3.4.8.3abe3ne4eHHs  3axuCTy BRnacHoro obnagHaHHa Big OyAb-sikOro 3MOBMMCHOMO  MPOrpaMHoOro

3abe3neveHHs, NiaTpMmMka 3acobiB 3axuUCTy Big 3NMOBMMUCHOIO NpOrpaMHOro 3abesnevyeHHs B akTyarlbHOMY CTaHi

Ta 3abe3neyeHHs1 NOCTINHOro KOHTPOIO 3a POBOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  31TIOBMMCHMM MNpPOrpaMHMM 3abes3neyeHHsIM, MOpPYLUEeHHSA LiniCHOCTI MporpamMHoro

3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis 0cobuctoro kniova B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI CNy>60BMxX OCib KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB Liboro [loroBopy

KnieHTom. ®akT Takoro nopyLleHHsi NocBiAYYETLCS BiAMOBIAHMM aKTOM, LLO MiANUCYETBCS YNOBHOBaXEHUMMU

ocobamu baHky Ta konis skoro HagaeTbcs KnienTy.

16.3.4.10.3abe3neyeHHs BCTaAHOBMEHHSA BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesneyeHHst BNPOOOBXK

OZHOro MicSLSA 3 MOMEHTY X BUMYCKY PO3POBHMKOM;

16.3.4.11.06mexeHHss gocTyny A0 Mepexi IHTepHeT 3 poboumx Micub, siKi BUKOPUCTOBYIKOTLCA Ansi poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. Tig yac BukopucTtaHHs lNMpoctoro ElN KopucTyBayi He NoBMHHI NepegaBaTty CBii MOBINbHUIA TenedoH abo
SIM-KkapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi NPo NpuegHaHHAa abo B 3asiBi Npo 3MiHy yMOB
obcnyroByBaHHs1, CTOPOHHIM ocobam. Y pasi aMiHM Homepy HeobXxigHO 3aBYacHO NoBigoMnATH baHk, a y pasi BTpatu
KOHTPOJI0 HaJ HOMEPOM, sikHaWLLBUALLE 3BepHYTUCS Ao baHky anga 6nokyeaHHsi Kopuctyeada Cepsicy «IHTEPHET-
BAHKIH».
16.3.6. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepadii knoyis ynoBHoBaxxeHuM ocobam KnieHTa, aki 6yayte npautoBatu 3 Cepsicom «IHTEPHET-BAHKIHIM », Ta
3abesnevye KnieHta gokymeHtauieto npo Cepsic «IHTEPHET-BAHKIHI», aka Bkniovae B cebe iHCTPyKLUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;
16.3.7. baHK npuimae OO0 BUKOHAHHS OOKyMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI », Tinbkn nicna Toro, Sk HanpaBUTb Ha agpecy KnieHTa niaTBepaKeHHS Y BUIMALI 3MiHM cTaTyCcy AOKYMEHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHA. BignoBiganbHICTb 3a NpaBUIbHICTb 3amnOBHEHHSI PEKBI3UTIB
€NeKTPOHHOI NNaTKHOT iIHCTPYKLi, y TOMY YMCni HOMepIB paxyHKIB i kogiB 6aHkiB, CyMy nogaTky Ha AodaHy BapTiCThb,
npusHadeHb nnatexy, kogis €OPMOY Touwo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JOroBopoM, SIKLLLO
npoBeaeHHs BaHKIBCbKMX onepauin 3aTPUMYETbCS B pe3ynbTaTi MOMUIIOK Y €NeKTPOHHUX NNaTKHUX IHCTPYKLISX
KnieHTa, Aiv iHWKnx BaHkiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B'a3ky npu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTtikHa iHCTPyKUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI», BBaxaeTbCa BUKOHaHOW BaHkom micns niaTBepMKeHHs y BUMMA4i 3MiHW cTaTycy
OOKYMEHTa MpPo BUKOHAHHSA.
16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCO BigMnoBiganbHICTb 3a Ail Oyab-akvx ocib, Wwo oTpumanmu
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobuctux kntovis Kopuctysadis ElN. Otpumani iHwowo CTopoHoto
AokymeHTH 3a gornomoroto Cepsicy «IHTEPHET-BEAHKIHI» He moxyTb O6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HediCHMMK 3 MiAcTaB iX HAACWITAHHA He YNOBHOBaXXEHMMW Ha Te ocobamu, Ta BBaXKaltTbCHA HANEXHWM YMHOM
nignMcaHummn ynoBHoBaxeHMMM ocobamm CTOpoHK, sika ix Hagicnana iHwin CTopoHi. CTOpOHW caMoCTiiHO
BCT@HOBMIOOTL  MPOLEAYPM  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPUCTaHHSM KopucTtyBauamu
KeanidikoBaHnx/Y gockoHaneHux/Ipoctux EMM.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1.Cepsic «CMC BANKING» nepegbavae iHpopmyBaHHS KrieHTa 3rigHO yMOB Lpboro [JoroBopy npo ctaH /horo
PaxyHky/PaxyHKiB LUNSXOM HanpaBreHHsa nosigomMneHHs TekctoBoro copmaty SMS (Short Message Service) Ha
HoMepu MobinbHMX TenedoHiB KnieHTa (ynoBHoBaxeHux ocib KnieHTa).

17.1.2. Y 3asaBi npo npuegHaHHs/3asnBi Nnpo 3MiHy ymMoB obcnyroByBaHHA KnieHT 3as3Havae napameTpu Ta yMOBU
HapgaHHs Cepsicy « CMC BANKING», 3okpema noro sBua: Cepesic « CMC BANKING» a6o Po3swunpeHuin Cepsic «CMC
BANKING», gogoaTkoBi MOXIMBOCTI LbOro cepBicy, pekBi3nTu PaxyHky/PaxyHkiB, 0O Skux mae OyTu nigknoveHun
cepsic, Ta HoMepn MobBinbHUX TenedoHiB KnieHta (ynoBHoBaxeHMx ocib KnieHTa), Ha aki MaloTb HanpasnATUCS
BaHkoMm nosigomMmneHHst TekcTtoBoro popmaty SMS (Short Message Service).

17.1.3.baHk po3rnsgae nuTaHHs Npo NorogkeHHst abo HenorogxxeHHsA 3asBuM Npo NpueaHaHHs abo 3asBu Npo 3miHy
yMoB 06CcnyroByBaHHs 3 yMoBOto nigkntodeHHst fo Cepsicy « CMC BANKING» npoTsirom 3 (TpbOX) onepauinHnX AHiB
nicns NpoBefeHHsa HanexHol nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikadii KnieHta (ynoBHoBaXeHWX
npencTaBHuKiB KrnieHTa), BUKOHaHHSA iHWMX 0OOB’A3KOBUX Mpoueayp Ta 3axofiB, nepenbayvyeHux ymoBamu LibOro
[oroBopy Ta YWHHNM 3aKOHOAABCTBOM NS NPUMAHATTA pilLlEHHSA NPO BCTAHOBIEHHA OiNOBUX BIAHOCUH 3 KriieHToM,
3okpema npo nigkntoveHHa go Cepsicy «CMC BANKING», a Takox nuwe nicna cnnaty KnieHToM KOMICIHOI
BMHAaropoau 3a nepLuni pik HafaHHs LbOro cepsicy.

17.1.4.CepBic «CMC BANKING» HagaetbCsl Ha OOMH piK, SKMA PO3MNOYMHAETLCA 3 AaTu, dka cnigye nicns
nigknoveHHs KnieHta go uboro cepsicy, Ta 3akiH4y€eTbCS Y BigNOBIAHMI MICSLb Ta YMCNO HACTYMHOrO KaneHgapHoro
POKy. AKLLO BigNOBIOHMW MiCALb HACTYMHOrO KaneHA4apHOro poKy He MaTuMme TaKoro Yucna, TO OCTaHHIM OHeM
piyHoro ctpoky HagaHHs Cepsicy «CMC BANKING» y Takomy poui BBaXaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micauda. HaganHs Cepaicy « CMC BANKING» Moxe 6yTu NnpogoBXeHO aBTOMaTMYHO Ha HAaCTYMHUN piK,
3a ymoBM cnnatn KnieHToMm LopiYyHOi KOMICIHOI BMHAropoau y noBHoMy obcsasi 3rigHo nignyHkTy 17.1.3 uboro

[Oorosopy.
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17.1.5.Ana 3MiHn BUAY CepBicy, NOro O4ATKOBMX MOXITMBOCTEN, PEKBi3nTIB PaxyHky/PaxyHkiB, 40 SKMX Mae OyTu
nigKnoYeHnin cepeic, HoMmepiB MoOinbHMX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KrieHta), Ha ski BaHkom
HanpaBnATLCS NOBIJOMMIEHHS TekcToBoro oopmaty SMS (Short Message Service), a Takox aAng BigKMOYEHHS Big
Cepgicy «CMC BANKING» KnieHT Hagae go baHky BignoigHy 3asiBy npo 3miHy yMOB 0OCIyroByBaHHS.

17.2. MNopapok po3paxyHKiB 3a kopuctyBaHHs CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHSA Cepsicom «CMC BANKING» cnnavyetbca KnieHTOM LLOPIYHO Y
po3Mipi, kM BcTaHoBneHuin baHkom Ha momeHT 1T onnatn basoBumu (CtaHgapHumu) Tapudamm (cTaBkamm)/
IHamBigyansHUMKn abo AkUinHMMK Tapudamu (CTaBkamm).

17.2.2.PiyHniA CTPOK ANsi HapaxyBaHHS LOPIYHOI KOMICiiHOT BUHaropoau 3a HagaHHs Cepsicy « CMC BANKING»
po3noYmMHaeTbCAa 3 AaTtu, ska crnigye nicns nigknoveHHs KnieHta o uboro cepsicy, Ta 3akiHYyeTbCs Y BigNoBigHMN
MiCSLlb Ta YMCMO HACTYMHOrO KaneHAapHOro poky. AKLWO BigNOBIOAHWIA MiCSALb HACTYNHOrO KaneH4apHOro poKy He
MaTUMe Takoro YmMcna, To OCTaHHIM OHEM CTPOKY AN HapaxyBaHHSA LLOPIYHOT KOMICIMHOT BUHAropoam y Takomy poui
BBa)XaTUMETbLCSl OCTaHHIM KaneHaapHWn OeHb BiANOBiAHOMO MicsaLS.

17.2.3.KowmicinHa BuHaropoaa 3a nepwmin pik gaHHa Cepsicy « CMC BANKING» cnnadyeTtbeca KnieHTom aBaHcoM A0
MOMEHTY PaKTUYHOrO MiAKMIOYEHHA A0 LIbOro CepBicy.

17.2.4. KomicinHa BuHaropoga 3a KoxxHumn HactynHum pik HagaHHs Cepaicy « CMC BANKING» cnnavyeTtbca KnieHtom
aBaHCOM He Mi3Hille OCTaHHBbOro AHS 3aKiHYEHHSI PiYHOIO CTPOKY, KU BU3HAYAETLCS 3 AOTPUMAHHSAM MOSOXEHb,
3akpinneHnx y nignyHkti 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Hedinto, CBATKOBUA abo Hepoboumnin aeHb,
KOMiciiHa BMHaropoaa cnnayvyeTtbcs KnieHTom He nisHille pobo4yoro aHs, sikuii nepenye Takum OHAM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHsi Cepicy « CMC BANKING» cnnavyeTbcst KnieHTOM camocTiliHO B
roTiBkoBit abo 6e3roTiBKOBI hOpPMi LLMSIXOM Nepekasy KOLWTIB B HaLiOHANbHIN BantoTi HA paxyHok baHky, pekBianuTu
AKoro nosigomnstoTbea KnieHTy 3acobamu guctaHuinHoi koMyHikauii abo 6eanocepenHbo y Kaci baHky.
17.2.6.MignncaHHam 3asaBu npo npuegHaHHSA/3assm Npo 3MiHy yMOB 0BCMyroByBaHHSA 3 YMOBOKW HagaHHs Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsrom BcbOro CTpoky Aii upboro [loroBopy cnucysaTtu
CyMy LLOPIYHOI KOMICIHOT BMHaropoam 3a HagaHHa Cepsicy « CMC BANKING» 3 6yab-akux PaxyHkis KnieHTa, ki
OyayTb BigkpuTi y BaHky 3rigHo uboro Jorosopy abo iHwux yknageHux CtopoHamu [JoroBopis, sKwo KnieHT He
cnnaTuTb KOMICiiHy BUHaropogy CaMOoCTiVHO y CTPOKW, BCTAHOBIEHi nignyHkTom 17.2.4 [Oorosopy.

17.2.7.baHk mae npaBo npunuHuTU HagaHHs Cepeicy « CMC BANKING», novnHatoum 3 nepLuoro onepawinHoro gHs,
KU cnigye nicns HacTaHHA CTPOKY ChnaTth KOMICIMHOI BMHAropogu 3a HacTymHUA PiK, SIKMA BCTaHOBMNEHWUN
nignyHktom 17.2.4 uboro [oroBopy, SKWO us cyma He Oyge cnnadeHa KnieHTom camocTiilHO abo BHacnigok
BiOCYTHOCTI/HegoCTaTHOCTI kowTiB Ha PaxyHkax KnieHTa abo HaknagaHHs apeLuTy Yu iHWKX o0TsKeHb Ha PaxyHku
KnieHTa BignoeigHa cyma KoMiCiiHOT BUHaropoau He moxe OyTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HacTyrnHoro
3a gHem onnatu KnieHtom y noBHOMy 06Cs3i LOpPIYHOI KOMICIMHOI BuHaropogu 3a HagaHHa Cepsicy «CMC
BANKING» 3a HacTynHwi piyHUM nepiod. Y TakoMmy pasi HOBWIA PiYHUMIW CTPOK Afs HapaxyBaHHA KOMICINHOI
BMHAropogu po3noyvmHaeTbesa 3 gaTu, ska crigye nicns sigHoBneHHs HagaHHs Knienty Cepsicy « CMC BANKING»,
Ta 3aKiH4yeTbCH Y BIiAMOBIAHWMMA MiCALb Ta YMCNO HACTYMHOrO KaneHgapHoro poky. AKWO BiANOBIAHUW MicAUb
HACTYNHOro KaneHaapHOro poKy He MaTMMe TaKoro YMcna, TO OCTaHHIM OHEM CTPOKY ANSi HapaxyBaHHS LLOPIYHOT
KOMICIHOi BUHAropoan y TakoMy poLli BB2XXaTUMETbCS OCTaHHIN KaneHA4apHUM OeHb BiAnOBigHOIo Micsus.

17.3. MNpaBuna kopuctyBaHHs CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3HayeHoro y 3asBi Npo npueaHaHHa/3asBi npo 3MiHy yMOB 06CNyroByBaHHsi BUAY CEPBICY:
Ccepsicy «CMC BANKING» abo «Poswwnpennn CMC BANKING», KnieHTy HanpaBnsoTbCs :
17.3.1.1. lNosigomneHHs npo ycniwHe nigkntodeHHsa ao Ccepsicy « CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wudhp paxyHKy KriieHma.
17.3.1.2.lNoBigomMneHHa npo pyx kowTiB 3a PaxyHkoM 3a [ONOMOrow [AO0AaTKOBOI MOXIMBOCTI CepBicy
«lMNoBigoMNEHHA NPo TpaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
Oe:

© 1979 - wup paxyHKy Knienma,

® *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomozoto sikoi 30iticCHeHa mpaH3aKUis,

® 2003-04-05 08:12 - dama u yvac, Ha sKul Hadaembcs iHhopMayis npo 30iUCHEeHHST mpaH3aKuii ma po3mip

3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-/ I'T>XX,

¢ *DEBIT - mun onepauyji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

© 50.00 UAH - cyma onepauii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macuimabysaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma

MacuwimabygsaHHs.
17.3.1.3.Po3wmnpeHe NoBigoMneHHsa Npo pyx KowTiB 3a PaxyHKoMm 3a JONOMOrol 404aTKOBOI MOXIMBOCTI cepBicy
«Po3swunpeHe NoBigoMIeHHs NPo TpaH3akKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:

¢ 1979 - wucgpp paxyHKy Knienma,
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© 26004361 — HoMep paxyHKy, 3 ko020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha siKuli Hadaembcs iHgbopmauiss npo 30iCHEHHST MpaH3aKUuii ma po3mip
3anulwKy Kowmie Ha paxyHky, y ¢popmami J-MM-PPPP [T XX,
o *DEBIT - mun onepauii (*CREDIT, *“TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eantomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
rpusHa4veHHs rnamexy 30ilCHEHHOT mpaH3aKUuil,
¢ 10357.47 UAH — cyma docmyrnHo20 3anuuKy Kowmie y easilomi paxyHKy, 3 ypaxyeaHHsiM KoegbiuieHma
MacuimabygaHHs.
17.3.1.4.ToBigomneHHst NPO HEBIPHO BKkasaHui KnieHTom kog goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», 0e «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.lloBigomMneHHs Npo BiACYTHICTb PaxyHky.
lMpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.3.1.6.lNoBigoMneHHs Npo HabnuxeHHs1 3akiHiyeHHst cTpoky HadaHHsa Cepsicy «CMC BANKING». Hagcunaetbcsa
Knienty 3a 14/7 pHiB oo 3akiH4eHHA 4deproBoro piyHoro cTpoky aii Cepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHky Knienma,
e 14/ 7 - Kinbkicmb OHig, ricrisi 3aKiHYeHHs IKUX cepaic cmae HedocmynHumM 0nsi KnieHma.
17.3.1.7.TloBigoOMNEHHs Npo 3akiHYeHHs cTpoky HagaHHs Cepsicy « CMC BANKING».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHwi noBigomneHHs iHpopMaLiiHOro 1 pekrnamMHOro xapakrepy.
17.3.1.9.lNoBigoMneHHs Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wugbp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha sKuli Hadaembcsl iHgbopMauisi NPo PO3MIp 3aruWKy o paxyHKy y
gopmami PPPP-MM-44 I'T:XX.
242,78 UAH - cyma docmyrHO20 3asluliKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
macwmabysaHHs.
17.3.1.10.Mpw 3anuTi iHbopmauii Npo cTaH PaxyHKy y pasi 3akiH4eHHsi cTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpumye noBigoOMNEHHs:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wuchp paxyHKy
Knienma.

18. HAOAHHA NOCHIYIr HA YMOBAX «MIN BALANCE»

18.1. Llnsaxom HagaHHA 3asiBu Npo 3miHy yMOB 06cnyroByBaHHs KnieHT Moxxe obpatu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «lMocnyru», BignosigHo Ao skmx KnieHT gopyyae, a baHk
3000B'sA3yETbLCA 34iNCHIOBATN [OrOBipHE CMMCAHHA KOLWUTIB B HaUiOHamnbHIN BantoTi i3 BU3HA4YeHOro y uin 3asBi
PaxyHKy Ta nepepaxoByBaTU iX Ha 3a3HayeHnn y uin 3asasi iHWKUM paxyHok KnieHTa, BigkpuTun B BaHky, y nopsagky,
nepepbayeHomy UMM nigposginom [doroeopy. baHk po3noynHae HagaHHA [ocnyrn He nisHie onepauiiHoro gHs,
HaCTYMHOro 3a AHEM OTPMMAaHHSA HaneXXHUM YHOM opopMIeHoT Ta nogaHoi 3asBu NPOo 3MiHY YMOB 06CMYroByBaHHS.
18.2. TMocnyrn HagawTbCA Ha HaCTYNHUX yMOBaXx:
18.2.1. lMepiognYHICTb CNMCaHHA — B KiHLi KOXHOro onepauinHoro AHa Ta B Yac, BCTaHOBMNEHUn 3asiBolo.
18.2.2. Cyma cnucaHHa — y pO3Mipi 3anuiky KowTiB Ha PaxyHKy CTaHOM Ha KiHeub AHHA, 3@ BUMHATKOM
MiHIManbHOro 3anuLKy y Cymi, po3mip SIKOro 3a3HadeHun y BignosigHin 3assi.
18.3. VY pasi HagaHHs Mocnyr iHWi ymoBu Lboro [loroBopy AitoTb i 3aCTOCOBYIOTLCH B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Lboro nigposainy Jorosopy
18.4. KnieHt - disnyHa ocoba-nignpuemelb rapaHtye baHky, wWo [0 MOMeHTy HagaHHsa [locnyr BCi
nogaTku/3bopw/BHecku, nepegbayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHuM OyAyTb ChadveHi, i rpoloBi KOWTK, SKi
nignsaraioTb NepepaxyBaHHio 3a uum JoroBopoM, € AicHO YicTuM goxogom KnieHta — cpisnyHoi ocobu-nignpremus
Bi 3aMHATTS NigNPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe4YacHiCTb cnnatn KnieHtom — isudHo ocoboto-nignpuemMuem
nogarkis/36opis/BHECKIB i3 cyMm goxofiB KnieHTa — ¢hisnyHoi ocobu-nignpvemus Big OT 3aMHATTS NiANPUEMHULBKOT
OiANbHOCTI, ki 3apaxoByl0TbCs Ha PaxyHok, Hece KnieHT-hisnyHa ocoba-nignpruemenb.
18.6. Y pasi HeBMKOHaHHs KnieHTOM BMMOT NOAaTKOBOrO 3aKkOHOA4ABCTBA Ta/abo HafjaHHA He4OCTOBIPHOT iIHhopMaLii
npo cyTb onepadin 3a PaxyHkoMm, KnieHT-gisnyHa ocoba-nignpuemelb BifLwkogoBye baHKy 3aBaaHy BHACNiAOK LIbOro
wKoay.

19. HAOAHHA NOCHYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHs KnieHTy moxxe OyTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini [Joroeopy — «lMocnyray, BignoBigHo go akoi KnieHT gopyyae, a baHk
3000B’A3yeTbCA 3AiMicHIoBaTH [JOroBipHE CnMcaHHSA KOLWWTIB i3 BU3HayYeHoro B 3asaBi PaxyHKy B HauioHanbHi BantoTi
Ta nepepaxoByBaTy ixX Ha 3a3HaveHun y 3asaBi iHWKA paxyHok KnieHTa, y nopsagky, nepegbadyeHoMy uum po3ginom
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HoroBopy. baHk po3noynHae HagaHHA [locnyrM He MisHiwe onepauinHoro AHA, HacTyrnHOro 3a AHEM OTPUMAaHHS
HaneXHum YHoM 0OpPMIIEHOT Ta NoAaHoi 3asiBu.

Mocnyra 3rigHo 3 AaHuM [JoroBopoM HagaeTbCs Ha HACTYMHUX YMOBaX:

19.1.1. TepioANYHICTbL CMMCAHHS - B KiHLIi KOXXHOrO onepauifiHoro OHSA Ta B 4Yac, BCTaHOBMNEHUN 3asBOl0.

19.1.2. Cyma cnmcaHHs - y po3Mipi 3anuyLIKy Ha MOMEHT CMNCaHHS.

19.2. Tpwu oTpumaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHSA NignyHkTiB 18.4 - 18.6 uboro Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUINTUCKA HA E-MAIL»

20.1. Mig yac nogaHHa 3asBK Npo 3MiHY YMOB obcnyroByBaHHsi KnieHT moxxe ob6paTtu Cepsic «Bunucka Ha e-mail»
Hagani y uybomy nigpo3saini lorosopy — «CepBicy», BignosigHo o akoro KnieHT gopyyae, a baHk 3060B'a3yeTbca
HanpaBnATY BUNUCKN 3a PaxyHKOM Ha agpecy enekTpoHHoI nowtn KnieHta, 3a3HadeHol y BignoBiaHin 3assi.

20.2. Tlepiogn4yHicTb HaNpaBneHHsA BUNMCOK 3a AaTy NPOBEAEHHS onepauiv 3a PaxyHKoM: HacTynHOro 6aHKiBCbKOro
OHS nicnsa npoBeaeHHsa onepaduiv 3a PaxyHkom.

20.3. Ob6upatoun uewn Cepsic, KnieHT npuiimae Ha cebe BeCb pn3nk MOXMIMBOIO AOCTYNY TpeTix ocib Ao iHopmalii,
Lo MICTUTBLCA Y HagicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorogKyeTbca 3 TUM, Wo baHk He
Hece BignoBiganbHOCTI Y pasi pO3rofioweHHs AaHnX, SKi BKa3aHi y BUnmckax.

21. NorPAOOK BIOKPUTTA TA OBCIYTOBYBAHHA AEMO3UTHUX PAXYHKIB. YMOBWU 3ANYYEHHA
BKNAAIB (AOroBIP BAHKIBCbKOIO BKIALLY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo o ymoB uboro [orosopy Ta Agitounx y bBaHky [enosuTHux nporpam, Onuc SiKMX MIiCTUTLCH Y
DopaTtky 7, baHk 3any4yae Big KnieHTa Ha Bknag rpowoBi KowTn B 6e3roTiBKOBI oopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SIKi 3a3HavalTbcsa y 3asBi Npo po3MilleHHs1 Bknagy Ta/abo B [Jeno3anTHMX nporpamax, i3 3060B’si3aHHSM
noBepHyTn KnieHTy cymy Bknagy Ta cnnatutu HapaxoBaHi Ha Bknag npoueHTy Ha yMmoBax, y CTPOK/ Ta B NOPSAKY,
sKi nepenbaveHi 3asBo Npo po3MmilleHHs Bknagy/3asiBoto npo 3miHy ymoB Bknagy Ta/abo [denos3vTtHumu
nporpamamu.

21.1.2. ns yknagaHHs Jorosopy 6aHKiBCbKOro BKaay, sikMi € CKNagoBok YacTUHO Lboro [loroBopy, KnieHT nogae
0o banky

. 3asBy npo po3smiweHHs Bknagy 3a dopmoto, sika HaBegeHa y HopaTtky 3 go [dorosopy, skwo KnieHT
npuegHasca o [JoroBopy B UinoMy Ha nigctasi 3asiBu Npo NPUEOHaHHS,

abo

. 3asBy npo po3milleHHsi Bknaay 3a 3paskamu, siki HaBegeHiy [logatkax 3.1 1a 3.2 go JoroBopy, skwo KnieHT

He npueaHyBaBcsa Ao [orosopy B Uinomy Ha nigctasi 3assu Npo NpuegHaHHS.

Okpemunmun [enos3ntHnuMun nporpamu Mmoxe 6yTn nepegbadeHa MOXNMBICTb CknagaHHs KnieHTamu 3a 3paskamu, siki
HasefeHi y Jogatky 3.3 uboro [JoroBopy, enekTpoHHoi 3asBu Npo po3miweHHs Bknagy 6e3nocepenHbo y 3acobax
ONCTaHLUIMHOT KOMYHiKauii.

21.1.3. 3asaBu nNpo po3mieHHs Bknaay 3a 3paskamu, ski mictateca y JogaTtkax 3, 3.1 Ta 3.2, nogatoTbes KnieHToM
A0 baHKy ogHuUM i3 HacTynHux cnocobis:

. y naneposii dopMi, sika MiANUCYETbCA YNOBHOBaXeHUMn ocobamm KrieHTa, CKpInmeETbCA  neyaTkol
KnieHTa (3a HasaBHOCTI) Ta NepefaeTbCsl yNOBHOBAXXeHOMY NpeAcTaBHUKY baHky 6e3nocepeHbo y BioaineHHi baHky;
. y enekTpoHHi cdopmi, ska nignucyetbca ENM ynoBHoBaxeHux oci6 KnieHTa Ta HanpaensieTbcs baHky 3a

gornomoro  3acobiB  guctaHuiviHoi  komyHikauii (Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB Digital
Business») abo Cepsicy «ByacHo»/Cepgicy «[isi» 4 iHWNX NyOniYHUX cepBiciB eNeKTPOHHOro AOKYMEHTOOOIry.
Okpemumu [1eno3uTHUMKU NporpaMmamm MoxyTb 6yTu BCTaHOBMEHI 0cOONMBOCTI 0ohopMneHHs Ta nogaHHs KrieHTom
no baHky 3asiB nmpo posmilwleHHs Bknagy, siKi CTBOPIOKOTLCH Y CMNPOLEHOMY €neKTPOHHOMY BUMSA4i LUASXOM
npoctaBneHHa KnieHTom BignoBigHMX BigMiTOK 6e3nocepedHbo Yy Bu3HadeHUMx baHkoM 3acobax AnMcTaHUinHOT
KOMYHiKauji.
21.1.4. baHK po3rnsgae NMTaHHA NPO NOrofKeHHs abo HenoroAkeHHsA 3asiBM Npo po3millleHHa Bknagy He nisHiwe
HaCTYNHOro onepauifHoro AHA 3 AHs 1i oTpuMaHH4 Big KnieHTa.
Okpemymy [1eno3nTHUMKU Nporpamamm MoxyTb OyTW BCTaHOBMNEHI 0COBNMBOCTI NOPSIAKY PO3rnsiQy Ta MOroKeHHs
BaHkom 3asB npo po3milleHHs Bknagy.
21.1.5. NorompxeHHa BaHkom 3asiBu Npo po3MillleHHs Bknagy 34iMCHIETLCS LLMASXOM:
21.1.5.1.7i nignucaHHsa ynoBHOBaXeHMMK ocobamu baHKy, sKLLO BignosigHa 3asiBa Npo po3mileHHsa Bkragy
nogaHa KnieHtom go baHky y naneposin gpopmi;
21.1.5.2.7i nignucanHa KeanigikoBaHumun ElN ynoBHoBaxeHOi ocobu baHky, skwo BignoBigHa 3asBa npo
po3miweHHs Bknaagy nogaHa KnieHtom o baHky B eneKkTpoHHi dhopmi.
EnektpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHTOM y 3acobi gMCTaHUiMHOI KOMYHiIKaLil,
norogxyetbcs baHkom wnsixom ii nignucaHHsa ElN ynoBHoBaxkeHux ocib baHKy, nicnst yoro iHdopmauist npo gaty
BiOKpUTTA [1eno3nTHOro paxyHKy Ta MOro pekBi3anuTu po3millyeTbcs 6esnocepefHbo y TOMy 3acobi AMCTaHUINHOI
KOMYHiKkauji, y skoMy Taka 3asiBa Oyna ctBopeHa KrieHTom.
Okpemymu [eno3nTHMMK Nporpamamy MoXyTb OyT BCTaHOBMNEHI 0COBNUBOCTI NOrOMKEHHSI eNEKTPOHHUX 3asiB Npo
po3MilLeHHst Bknaay, siki CTBOpHOIOTLCS Yy 3aco0ax AMCTaHLUINHOT KOMYHIKawii.
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21.1.6. [oroBip 6aHKIBCbKOro BKNady BBaXKAETbCSA YKIAAEHUM 3 MOMEHTY NMOroKeHHs1 baHKOM HaneXHum YMHOM
odopmrieHoi Ta nogaHoi KnieHtom o banky 3asBu npo po3miweHHst Bknagy Ta nepekasy kowTiB 4o baHky y cymi
Bknaay.
21.1.7. baHk nepepnae KnieHTy noromkeHy 3asBy Npo po3miweHHs Bknaay y HacTyrnHoOMy nopsiaky:
21.1.7.1.axwo 3aaea npo po3miweHHa Bknagy cknageHa KnieHtom arigHo Joaatky 3, 3.1 1a 3.2 y naneposin
dopmi, BaHk nepenae oauH i opuriHanbHUA NPUMIPHUK, NiANUCAHWUA YNOBHOBAXEHUM MpeacTaBHUKOM
BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaxXeHOMY npeAcTaBHUKy KnieHTa y BigaineHHi baHky He nisHiwe
HaCTYMHOro onepawinHoro OHNA, AKUA cnigye nicnsa norompkeHHa 3asaBu Npo po3milleHHs Bknagy, 3a ymosu
npunbyTTa KnieHTa/ynoBHoBaxeHoOro npeacrtaBHuka KnieHta y uen aeHb 4o BigaineHHa baHky;
21.1.7.2. akuwo 3assa npo po3mieHHss Bknagy cknageHa Knientom srigHo Joaatky 3, 3.1 Ta 3.2 y naneposin
dopmi, a KnieHt/ynoBHoBaxeHui npenctaBHuk KnieHta He npubyae no BigaineHHs baHnky BnpogoBx 5
(m’aTn) onepauiHuX OHiB, siki crigyoTb nicnsa i noromxkeHHs, baHk HanpaBnsie 3aco6amm NOLTOBOrO 3B’A3KY
OZVH OpuriHanbHWUIA NPUMIPHKK 3asiBu Npo po3MmilleHHsa Bknagy, Ha agpecy KnieHTta, sika 3a3HaveHa y 3asBi
npo npueaHaHHa/3asiBi Npo 3MiHY YMOB 00cnyroByBaHHs/3asBi Npo po3MilleHHst Bknagy;
21.1.7.3. akwo 3asBa npo po3miwleHHss Bknagy cknageHa KnieHtom 3rigHo Hopatky 3, 3.1 1a 3.2 y
€NEeKTPOHHIN hpopmi, BaHK He Mi3Hiwe HACTYMHOro onepauinHoOro OHS, KUK chigye nicns i NOro4KeHHs,
po3miwye Taky 3asBy 3 KeanicikoBaHnm ElN ynoBHoBaXkeHOro npeacrtaBHuka baHky 6esnocepeaHbo y TOMy
3acobi gucTaHuinHoi komyHikauii (Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB Digital Business»)
abo Cepsici «BuacHo»/Cepsici «[is» uM iHWKMX nyBniyHMX cepBiCiB €NneKTPOHHOro AOKYMeHTOoobiry, 3a
AO0MNOMOrOH0 IKOro BoHa ctBopeHa KriieHTom;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asBa npo po3milleHHs Bknaay srigHo JoaaTky 3.3 y 3acobi
ANCTaHUINHOT KOMYHiKauii, BaHK He Mi3Hille HaCTyNHOro onepawiiHoOro AHSA, KU chigye nicns ii NOrogXeHHs,
po3MmiLlye y TakoMy 3acobi AnCTaHUINHOT KOMYHiKaUii BidyanbHy doopMy eNneKkTpOoHHOT 3asiBM MPO PO3MilLlEHHS
Bknagy y surnsagi pdf doavny ana goctynHocTi nepernsagy Ta Apyky Ha BeCb CTPOK Aii [loroBopy 6aHKIBCbKOro
BKMagy.
3a 3BepHeHHAM KnieHTa BaHk MOxe HagaTu 3acBigyeHy B YCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM
nopsiaKy nanepoBy Konito nianucaHoi 3 KnieHTom enekTpoHHoI 3asBu Npo po3milleHHs Bknagy, sika 6yna
cTBOpeHa be3nocepenHbo Y 3acobi ANCTaHLIMHOT KOMYHiKaLil abo HagaTy Taky 3asBy Yy €NEKTPOHHIA opMi.
21.1.8.3miHa ymoB po3mileHHs Bknagy odopmnioeTecs 3assoto npo 3amiHy ymoB Bknagy signosigHo go Joaatky 4
0o uboro [Jorosopy.
21.1.9. 3asBa npo 3miHy ymoB Bknagy nepegaetbca KnieHTom go baHky ogHUM i3 HacTynHUX cnocobis:
21.1.9.1. y naneposin ¢opmi, fKa NigNMCYETbCA YMNOBHOBakeHUMKU ocobamu KrieHTa, CKpinmioeTbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeaacTbCs yNoBHOBaXeHOMY npeAcTaBHuUKy baHky 6esnocepeaHbo
y BiggineHHi baHky;
21.1.9.2. y eneKkTpoHHin dopmi, sika nignucyetbcst EMN ynoBHoBaxeHMx oci® KnieHTa Ta HanpaBnsieTbcs
BaHky 3a gonomorot 3acobiB gucTaHuinHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHI »/3acTocyHky
«MYMB Digital Business») abo Cepsicy «BuacHo»/Cepsicy «[ig» um iHWKMX nyGnivyHMX cepsiciB
€IeKTPOHHOIo AOKYMEHTOOOIry.
[o MmomMeHTy HanawTyBaHHs BaHKOM TeXHIYHOT MOXIMBOCTI 0popMeHHs KriieHTaMu enekTpoHHMX 3asB npo 3MiHy
ymoB Bknagy y 3acobax OucTaHLiHOI KOMyHiKkauii, Ana 3miHM ymoB 36epiraHHs Bknagy, sikmii po3millleHuin Ha
nigctaei ctBopeHoi KnieHtom 6e3nocepedHbo y 3acobi AUCTaHUIAHOT KOMYHiKauii enekTpoHHOi 3adBu npo
po3miweHHs Bknagy, KnieHT nogae go banky 3asBy npo 3miHy ymos Bknagy 3rigHo Jogatky 4 go uboro [Jorosopy
y nanepoBin abo enekTpoHHIN opMi y nopsaaky, nepeabadeHomy nyHkrom 21.1.11 Oorosopy.
IHdpopmauis npo HanawTyBaHHA BaHkom cyHKLUii, 3a gonomoroto sikoi KrnieHT 3moxe odopmioBaT enekTPOHHI
3asaBu Npo 3miHy ymoB Bknagy y 3acobax guctaHuiiHoi komyHikauii, 6yge posmiweHa Ha Canti baHky.
21.1.10. baHk norogxye nogaHy KnieHtom 3asaBy npo 3MiHy ymoB Bknagly He nisHille HacTynHoro onepauinHoro aHs
nicns AHsa 1T oTpumMaHHA Big KnieHTa y Takomy X nopsgky, kv BcTaHoBneHun nignyHktamun 21.1.5.1 ta 21.1.5.2
uboro floroBopy Ans norogxeHHst 3asB Npo po3MillleHHs Bknagy.
21.1.11. baHk nepepae KnieHTy norogxeHy 3assy npo 3MiHy ymMoB Bkragy y HacTynHomy nopsaaky:
21.1.11.1.axkwo 3asaBa npo 3MiHy ymoB Bknaay cknageHa KnieHToM y naneposiv ¢oopmMi, baHk nepegae oanH
il opuriHanbHUA NPUMIPHUK, MiANMCAHUA  YNOBHOBaXeHMM npeacTaBHUkoM bBaHky, 6e3nocepeaHbo
KnieHTy/ynoBHoBaxeHOMy npeactaBHuky KnieHTa y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro
OHS, SKuMiR  cnigye nicng  noromxkeHHs 3asBu npo  3MiHy ymoB Bknagy, 3a ymoBuM npubyTTH
KnieHTa/ynoBHoBaXkeHOro npeactaBHuka KnieHTta y Ler geHb Ao BigaineHHs baHky;
21.1.11.2. sakwo 3asBa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposii  ¢dopwmi, a
KnieHt/ynoBHoBaxkeHn npeactaBHuk KnieHta He npubyge po BigaineHHa banky BnpogoBx 5 (m'atwm)
onepavuinHux gHiB, SKi crigyloTb nicnsa ii noromkeHHs, baHk Hanpaensie 3aco6aMy NOLWTOBOrO 3B’s13Ky OOUH
opuriHanbHUA NpUMIpHUK 3asBn Npo 3MmiHy ymoB Bknagy, Ha agpecy KnieHta, sika 3a3HayeHa y 3asBi npo
npveaHaHHs/3anBi Npo 3mMiHy yMoB 06cnyroByBaHHs/3asBi Npo po3MileHHs Bknaay;
21.1.11.3. akwo 3agBa npo 3miHy ymoB Bknaay cknageHa KnieHToMm y enekTpoHHin chopmi, BaHk He nisHiwe
HaCTYyNHOro onepawinHoro AHs, KW cnigye nicns i NorogXKeHHs, po3millye Taky 3aasy 3 KsanidikosaHum EI
YMOBHOBaXXEHOro npeActaBHuka BaHky 6e3nocepefgHbo y ToMy 3acobi AMCTaHUinHOI KoMyHikauii (Cepsici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB Digital Business») abo Cepsici «BuacHo»/Cepsici «[isg» un
iHLIMX NyBniYHMX CepBiciB eNeKTPOHHOrO AOKYMEHTOObiry, 3a JOMOMOroK SKOro BoHa ctBopeHa KnieHTom.
21.1.12. 3miHM OO0 iHAMBIgyanbHOI YacTMHu [oroBopy 6GaHKiBCbKOro Bknagy HabyBalTb YMHHOCTI 3 MOMEHTY
norogkeHHst baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom oo banky 3assu npo 3miHy ymoB Bknagy.
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Ta nepepaxyBaHHsi KnieHToM BignoBigHOI cymm KOWTiB 40 BaHKy, AKWo Taki 3mMiHM nepeabavaloTb BHECEHHS KOLUTIB
Ha [Jeno3nTHUI paxyHOK.

21.1.13. 3miHM go ny6nivyHoi YacTuHM uboro [loroBopy, 3okpema Ao [loroBopy OaHKIBCbKOro BKMagy siK MOro
CKIafoBOi YacTuHKM, BHOCATbCA BaHkom y nopsgky, sikmid  nepegbadvenHun nignyHktom 2.2.14 [orosBopy, Ta
HabyBatoTb YMHHOCTI Y CTPOKM, BCTAHOBMEHI NignyHkTamun 2.2.14 ta 2.2.15 [loroBopy.

21.1.14.baHk Bigkpuae KnieHty [1eno3avTHUIM paxyHOK NPOTAromM O4HOro onepawinHoro AHA 3 AHA NPUNHATTS BaHkom
HanexHum 4YnHoM odpopmneHol 3asBum nNpo po3MiweHHs Bknagy Ta HagaHHA KnieHTOM iHLWMX JOKYMEHTIB,
HeobxigHMX Ans BigkputTa [Jeno3vTHOro paxyHKy 3rigHO 3 BMMOraMm YMHHOrO 3aKOHOOAaBCTBA Ta YMOB LIbOrO
Horosopy.

Okpemumun [1eno3vTHUMK nporpamamMu Moxe OyTu BCTaHOBMNEHWU OCOGNMBUIA NOPSAOK BiakpuTTa [JenosuTHoro
paxyHKy Ha niactaBsi enekTpoHHux 3ass npo po3milleHHs Bknagais, Wwo cknagatoTbes Ta nogatTecs KnieHtamu go
BaHky 3a gonomoroto 3acobiB AMCTaHUINHOI KOMYHiKaLii.

21.1.15. [JaTa BigkputTss [1eno3nMTHOro paxyHKy 3asHa4vaeTbCsl Yy MoroaxkeHin baHkom 3asBi Npo po3milleHHS
Bknapgy/3asiBi npo 3miHy ymoB Bknagy.

Axwio [1eno3nTHUA paxyHOK BiAKPMBAETLCA Ha NiACTaBi eNekTPoHHOI 3asBuM Npo po3MilleHHs Bknagy, cknageHoi 3a
A0MNOMOrot 3acoby ANCTaHUIMHOT KOMYHiKaLii, iHdbopMaLia Nnpo gaTy BigkpuTTa [1eno3nMTHOro paxyHKy po3Millly€eTbCs
BbaHkoMm Oe3nocepenHbO y TakoMy 3acobi AMCTaHLUINHOI KOMYHIKaLii.

21.1.16.Cnocobu nepepaxyBaHHa cymu Bknagy Ha [JenosuTHui paxyHOK BU3HAYalTbCS Y BiANOBIOHWX Nigpo3ainax
uboro [loroBopy, kMMM BperynboBaHi 0COBNMBOCTI KOXHOI okpemoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3assu npo po3miieHHa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusBneHMn bakt HeHagaHHA KnieHTom Oyab-sKoro 3 OOKYMEHTIB, HeoOXigHUX Ans BigkpuTTa [Jeno3uTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHO4AaBCTBOM, abo HKWO HadaHi paHiwe [OKYMEHTW BTpaTAaTb CBOW
aKTyanbHICTb/MUHHICTb Yepe3 3MiHM YCTaHOBYMX, peecTpaLliiHuX AOKYMeHTIB KnieHTa, aMiHM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHK, sIKi NOTpebyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapgy/3asia npo 3miHy ymoB Bknagy He BignosigatnmyTb BUMoram upboro [JoroBopy Ta/abo voro [JogaTki, TO Taki
3asiBa nNpo po3milleHHs Bknagy/3asBa npo 3miHy ymMoB Bknagy BBaxaTuMyTbCs HenogaHumu, a KnieHT noBuHeH
HanpaBuTn 0o baHky akTyanbHi JOKYMeEHTH, SKki HeobXigHI Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBA LLOA0
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKIiB, NPOBeAEHHsI HanexHoi nepesipku KnieHTa Ta/abo HOBY HaNeXHUM YMHOM
odhopmneHy 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.

21.1.18.Bknag posmiwlyeTbca Ha [Jeno3auTHOMYy paxyHKy Ha CTPOK, SKUM BCTAHOBMIOETbCS KrieHTOM caMOCTiIMHO
3rigHo ymoB obpaHoi Hum [deno3nTHoi nporpamu y 3assi Npo po3miweHHs Bknagy/3asasi npo amiHy ymoB Bknagy.
Mpun ocpopmnerHi 3assu Npo po3milleHHs Bknagy Ta/abo 3assu npo amiHy ymos Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3miweHHs Bknagy He Moxe nepeBullyBaTW MakCMMarbHUM CTPOK po3miweHHs Bknagy, sAkun
BCTaHOBMeHU BignosigHow [denosuTtHow nporpamoto y fogatky 7 Ao uboro [JoroBopy, a OCTaHHii AeHb CTPOKY
po3MilLeHHst Bknaay He NoBUHEH nNpunagaTth Ha cyboTy, Hefinto, HepoboYMI YN CBSATKOBUIA OEHD.

21.1.19. Ctpok 30epiraHHs Bknagy ob4MCnioeTbCs Big AaTu 3apaxyBaHHS Ha [eno3nTHUIA paxyHok cymun Bknagy B
noBHOMY 00cs3i, sikniA nepeadadeHun 3asBol Npo po3milleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignoBiagHUMM [1eno3anTHUMM nporpamamu.

21.1.20. B ocTaHHi AeHb CTPOKy 36epiraHHsa Bknagy, skun 3asHadveHnin y 3asBi npo po3milleHHsa Bknagy/3asasi npo
3MiHy ymoB Bknagy Ta/abo y [lenoauTHii nporpami, a TakoxX y AeHb NpunuHeHHsA [oroBopy GaHKIBCbKOro Bknagy y
BCTaHoBneHnx umm [doroBopom abo YnMHHMM 3akoHOZaBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknagy
wnsxom Ti 6e3roTiBKOBOro nepepaxyBaHHS Ha paxyHok KnieHTa, BkasaHunm y 3asiBi npo poamiieHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo geHb noBepHeHHA cymun Bknagy npunagatume Ha cyboty, Hedinto, Hepobounii ym
CBATKOBWUIA OeHb, TO NOBEPHEHHSA KOLUTIB 34IMCHIOETLCS B NEePLUNA onepauiH1ii AeHb, WO chigye 3a TakuMu QHAMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbcs BaHkom y BantoTi Bknagy, noynHaroum 3 OHS 3apaxyBaHHS
(Bknto4HO) kowWTiB Ha [Oeno3ntHun paxyHok KnieHTa i 4o AHA (BKMIOYHO), KW nepenye OHI0 MOBEPHEHHSA CyMu
Bknagy abo cnucanHio 3 [leno3mTHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nigctas, B TOMY YMCIi B NPUMYCOBOMY
NopsiaKy.

21.1.22.NMpoueHTn Ha cymy Bknagy HapaxoByoTbes 3a bazosumu (CtangapTHUMN) Tapmndamu (CTaBkamu), po3mipu
AKUX BCTAHOBMOKOTECA [leno3ntHumn nporpamamu y dogatky 7 «[lMacveHi npoaykTn» Ao uboro JoroBopy Ha gaTy
nignucaHHa CtopoHamu 3asBu Npo posmilwleHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHauBigyanbHUMU
ymoBamu Ta/abo IHamBigyanbHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOrOMKYTbCS Mk BaHkom Ta KnieHTom
Ta 3a3HavaloTbCs y 3asiBi Npo po3milleHHa Bknagy/3assi npo 3miHy ymoB Bknagy, abo 3a AkuiiHumn Tapudamm
(cTaBkamm), siki BCTAHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BracHWW po3cyd 3 OyAb-AKOK NepioanMyHICTIO Ta Ha
Oyab-gKMI CTPOK, SIK BiANOBIAHO 4O yMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyGriyHMX akuiHMX Nponosuuin,
OOHyCcHMX, pedepanbHuMx nporpam abo nporpam noAnbHOCTI baHky Ons  KOpPNoOpaTMBHWX  KIEHTIB, SKi
onpunogHiooTbea Ha CanTi baHky.

Okpemumn [eno3nTHMMKM nporpamamu MoxyTb Oyt nepenbadeHi ocobnuvBocTi Ta/abo obOMeXeHHs Lwono
BCTaHOBIEHHs IHAMBIAyanbHMX yMoB Ta/abo IHauBigyaneHux Tapudis (CTaBok) po3milieHHst Bknagis.

21.1.23. [Ina BM3HA4YeHHS KINbKOCTI AHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCS METOA «haKT/daKT»,
AKUIA Nepeabavae, Wo As po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (bakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MicsLi
(28/29/30/31) Ta dhakTMyHa KinbKiCTb AHIB Y NOTOYHOMY poLi (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBi npo po3miweHHs Bknaay/3assi npo 3amiHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHuWx Ha cyMmy Bknagy npoueHTiB Moxe 34iMcHIoBaTUCS:

. nepioanYHo:
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LWOAEHHO, - KOXKHOIO onepauiiHOro AHs, NoYMHa4Ym 3 AHS, HACTYMHOro nicnsa po3miweHHs Bknaagy Ha [lenosntHomy
PaxyHky,

abo

LWOMICAYHO, - KOXXHOIO OCTaHHbLOIO [HS PO3pPaxyHKOBOro Mmepiogy, 3a SKUMW NpoueHTM HapaxoBaHi. lMpu ubomy,
pO3paxyHKOBMM NePIOAOM € MiCsiLlb, KM MOYMHAETBLCA 3 AHS, WO BigNoBigae AaTi pO3MiLLeHHSA N04aTKOBOro BHECKY
Ha [leno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCS Y A€Hb, KU Nepeaye TakoMy X YMUCMY KOXXHOMO HacTyNHOro
MicALS (BKMIOYHO), @ MPOLEHTN 3a OCTaHHIN MicAub CTPOKYy po3MmilleHHs Bknagy cnnavytoTbes baHkoM y geHb
noBepHeHHs1 Bknagy;

abo

) OOHOpPAa30Bo, - B AeHb NOBEpPHEHHS Bknaay cnnadyeTbcs BCA CyMa NPOLEHTIB, HapaxoBaHMX 3a BECb CTPOK
30epiraHHsa Bknagy Ha [Jeno3anTtHOMY paxyHky.

MepiognyHicTb Ta yMOBM BUMNNaTy MNPOLIEHTIB BCTAHOBMIOTLCA Y [eno3auTHin nporpami Tta/abo y 3asBi npo
po3mileHHs1 Bknaay/3assi npo amiHy ymoB Bknagy.

AKLLo AeHb BUMMATK HapaxoBaHMX Ha Bknag npoueHTiB, BCTaHOBNeHUN y [leno3nTHi nporpami Ta/abo y 3asasi npo
po3mieHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefinto, Hepobounin Ta CBATKOBUA O€Hb,
TO BaHk BMNnavye NnpoueHTn y NepLunin onepauiiHin AeHb, SKMIA CRigye 3a TakuMu OHSAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepenbavae 3miHy CTpoky posmiwleHHs Bknagy, baHk mae npaBo y aeHb
HabpaHHsa YMHHOCTI 3MiH Ao [oroBopy 6aHKiBCbKOro Bknagy, siki BHOCATbCA Ha nigcTasi Takol 3asiBM, OQHOPA30BO
OOCTPOKOBO BMNnaTuTu KnieHTy HapaxoBaHi, ane Lie HecnnayeHi NpoLEeHTH,

. 3a hakTU4Hy KinbkicTb AHiB 36epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, MOYMHa4M 3 MepLloro AHs
(BKMOYHO) NOTOYHOrO Mepiogy HapaxyBaHHS NMPOLEHTIB, Y SKOMY 3MiHIOETBCA CTPOK po3MillleHHst Bknagy, i 4o aHA
(BKIIOYHO), SIkMIA nNepeaye AaTti HabpaHHS YMHHOCTI 3MiH A0 [loroBopy ©aHKiBCbKOro BKMagy, siki BHOCATbHCS Ha
nigcTasi TaKkoi 3asBU,

abo

. 3a haKkTUYHY KinbKicTb AHIB 30epiraHHs Bknagy Ha [eno3nTHoMy paxyHKy, MOYMHAKYM 3 OHS PO3MilLeHHS
Bknagy (BkMoYHO) i 4O AHA (BKMNIOYHO), KWW nepedye Aati HabpaHHSA YMHHOCTI 3MiH 4o [JoroBopy GaHKIBCbKOro
BKMagy, siki BHOCATLCA Ha NigCTaBi Takoi 3asiBu.

21.1.26.baHk mae npaBO BCTaHOBMNIOBATW HOBI yMOBM [eno3vTHWX nporpam, 30Kpema 3MiHIBaTU YMOBMU
[OCTPOKOBOro noBepHeHHs Bknagy, aMmiHiOBaTU poO3Mip MPOLEHTHUX CTaBOK 3a Bknagamu, nosigommslun KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBamKeHHS LUSISIXOM pOo3MiLLlEeHHS BignoBiaHoi iHopmauii Ha CanTi baHky. HoBi ymoBu
[leno3anTHux nporpam, y TOMYy 4YMUCAi 3MIHEHWA NOPSOOK LOCTPOKOBOro noBepHeHHs Bknagy, 3MiHEHMIA pPO3Mip
NPOLEHTHOI CTaBKK1, HE NOLUNPIOITLCA Ha Bknaawn, aki Bxe po3milleHi B baHKy 40 Aaty 3anpoBagKeHHS Taknx 3MiH.
21.1.27.Axwo nicns 3akiH4eHHSA CTPOKy 30epiraHHs Bknagy, 3asHadveHoro y 3asBi Npo po3MilleHHs Bknagy/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMexeHHs KnieHTa B npasi BinNbHOro
PO3MNOPAMKEHHA KOWTaMnM Ha [Jeno3MTHOMY paxyHKy, B TOMYy 4MCAi BHaAcnigok apewTy abo iHwwux nybnivyHux
00TsIKEHD:

. KOLWTK, ¥ po3nopsimkeHHi akumn Knienta 6yno obmexeHo, BunnadyoTbca baHkoM nuvwe nicns ckacyBaHHSA
Taknx OOMexeHb;
o Ha KOLWITW, Y PO3NOpsamKeHHi akummn KnieHta obmexxeHo, HapaxoBYHTbCSA NMPOLEHTH 3a CTaBKOK, PO3MIp AKOI

3a3HadeHun y flogaTkoM 7 4o uboro [JoroBopy, MoYMHakum 3 OHs 3akiHYEHHS1 CTPOKY 3bepiraHHs Bknaay, BkasaHoro
B 3asBi npo po3milleHHs Bknagy/3assi npo 3miHy ymoB Bknagy Ta/abo [lenosuTHin nporpami, i 4o AHA, SK1ii nepegye
OHI0 noBepHeHHs1 baHkom Bknagy nicns ckacyBaHHA Taknx OOMexXeHb.

21.1.28. JocTtpokoBe noBepHeHHs Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHsA He
PO3MNOBCIOMKYOTLCA Ha Bknagw, ski 6ynun poamilleHHi KnieHToMm 3rigHo ymoB uboro [JoroBopy 40 3anpoBagXeHHs
unx obmexeHb, Ta SKLWO Yy BigNoBigHUX 3asBax nNpo po3mileHHa Bknagy ta/abo y 3assax npo 3miHy ymoB Bknagy
ans KnieHta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTu JOCTPOKOBOIO NoBepHeHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, sikuii po3MilLlyBaBcsi 40 3arnpOBaXXeHHs1 BCTAHOBMEHUX NiagnyHKTOM 21.1.28 obmexeHb Ta
AOCTPOKOBO MOBEPTAETLCA 3a BUMOrot KrieHTa 4o 3aBepLUeHHSA CTPOKY Aoro 30epiraHHst Ha [1eno3nTHOMY paxyHKy,
a TakoX Ha cymy Bknagy, sika [OCTPOKOBO CMMCYeETbCA 3 [1eno3uTHOro paxyHKy y NpvMycOBOMY Mopsaky, abo
JOCTPOKOBO MOBEpTaETbLCA B 3B’A3KY 3 po3ipBaHHAM 3a BuMoroto banky [orosopy B uinomy 4u [orosopy
GaHkiBCbKOro Bknagy y nepegbayeHnx uum [oroBopom abo YMHHMM 3aKOHOAABCTBOM BMMadkax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy HapaxoBYHOTbCS MPOLIEHTM 3a 3HWDKEHOH CTaBKOH),
BCTaHoBneHow baHkom Ond [OCTpPOKOBOrO MOBEpHEHHs/cnucaHHa cymu Bknagy craHom Ha pgaTy Takoro
OOCTPOKOBOro NoBepHeHHs/cnucanHs y [logaTky 7 abo 6e3nocepenHbo y 3asBi npo po3miweHHsa Bkragy Ta/abo y
3asBi npo 3miHy ymoB Bknagy.

MepenbayeHa umm nyHkTOM [JOroBOpy ymoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCH
Ha BMNafKn OOCTPOKOBOrO CMWCAHHS BHACMiOOK 3BEPHEHHSI CTArHEeHHA Ha cymy Bknagy, MaliHOBI npaBa Ha iKUK
6ynu nepeaaHi KnieHtom y 3actaBy baHky, 3aans BukoHaHHs 3abe3ne4eHOro 3acTaBol OCHOBHOroO 3060B’A3aHHS
nepen BaHkoM. Y TakoMy pasi 3a hakTU4HWUIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCSH
NPOLEHTM 3a CTABKOIO, sika Oyna BuaHaveHa y 3asiBi npo po3mieHHs Bknagy Ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y oeHb 4OCTPOKOBOro NoBepHEHHs/cNucaHHs Bknagy y nepegbadeHunx nignyHkrom 21.1.29 Bunagkax, baHk
HabyBae npaBo BMMaraty Big KnieHTa NoBepHEHHS Pi3HWLI MiXK CYMOIO MPOLIEHTIB, HApPax0oBaHMX Ta CnylavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBMEHO 3asBo0 Npo po3milleHHa Bknaay/3assoto npo 3miHy ymoB Bknagy/[denosuTHoto
nporpamolo, Ta CyMOK MpOLUEHTIB, HapaxoBaHUX 3a CTaBKOw, nepegbayeHow And  OOCTPOKOBOro
noBepHeHHs/cnucanHsa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagMipHO cninadeHi npoueHTy i3 cymy Brknagy,
fika noBepTaeTbca KnieHTy goctpokoBo abo cnucyetbes. CTOPOHM AiNWInmM 3rogu, Wwo nicns yTpumaHHsa baHkow i3
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cymu Bknagy HagMmipHO cnnaveHux npoLeHTiB, 3060B’s13aHHA KnieHTa nepef baHkoM W00 NOBEPHEHHS Pi3HUL MiX

CYMOIO CMfiayeHmnX MPOLIEHTIB 3a MOBHOK CTABKOK Ta CyMOHO NMPOLIEHTIB, HApaxoBaHUX 3a CTABKOI A1 AOCTPOKOBOrO

noBepHeHHsi/cnucaHHsa Bknagy, a Takox 3060B’a3aHHA baHka nepeq KnieHToMm WWoao noBepHeHHs YacTuHu Bknagy,

ska Bignosigae cymi yTpumaHumx 3 Bknagy HaaMipHO cCnnayvyeHux npouEeHTIB, BBaXaTUMYTbCA MNPUNUHEHUMU
3apaxyBaHHSIM 3yCTPiYHNX OAHOPIAHUX BMMOT, CTPOK BMKOHAHHS SKMX HaCTaB.

21.1.31.baHk 3060B’A3aHuI:

a) nosigomnTtn KnieHta npo agpecy odiuiiHoro canty baHky, Ha SkOMy po3MillleHa JOCTynHa Anst O3HaNOMIEHHS

ny6niyHa YactmHa uboro [1oroBopy, CKrnagoBok HYacTMHOK SKoro € [lorosip 6aHKiBCbKOro Bknaay;

0) Hapatu KnieHTy cknageHun npumipHUK iHauBigyanbHOI YacTuHM [JoroBopy 6aHKiBCbKOro Bknagy, skum € 3asiBa

npo po3milLeHHsa Bknaay, Ta npumipHUK iHOUBIAYyanbHOT YaCTMHU BHECEHHS 3MiH A0 [loroBopy 6aHKiBCbKOro Bknaay,

AKMM € BignoBigHa 3asBa npo 3miHy ymoB Bknaay, y nopsaky, nepeadadeHomy uum [JoroBopom.

21.1.32.baHk mae npaso:

a) y nepegbadeHnx umm [loroBopom Ta/abo [eno3nTHUMKU nporpaMmamMu Bunagkax BigmoButu KnieHTy y ocpopMneHi

3asBu nNpo poamilieHHs Bknagy/3aseun npo 3miHy ymoB Bkragy.

6) 3akpuTy [eno3nTHU paxyHoK, Y BUNagKax:

. HenepepaxyBaHHs KnieHTom cymu Bknagy y nopsigky Ta CTpPoku, siki nepeabaveHi y 3asiBi Npo po3MmilleHHsI
Bknapy/3assi npo 3miHy ymoB Bknagy Ta/abo [denosutHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
0bc4a3i, HegocTaTHEOMY AN BUKOHaHHS BaHkom 3asBu npo poamiweHHa Bknagy/3asBu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignosigHoi [1eno3nTHOT nporpamu;

. cnucaHHsa cymn Bknagy 3 [lenosmTHoro paxyHky KnieHta B nOBHOMY 06Cs3i y BUnagkax, nepegdayeHnx umm
[loroBopom Ta YNHHMM 3aKOHOL4ABCTBOM, 30KpeMa BHACNIAOK NPMMYCOBOrO CNm1caHHs KowwTiB 3 [leno3mTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepefaHi y 3acTaBy MavHOBiI NpaBa Ha OTPUMaHHS CyMU
Bknaay;

o B iHWIMX BUNagkax, nepegbayeHnx UMM [JoroBopom Ta YMHHUM 3aKOHOL4ABCTBOM.

21.1.33.KnieHT 3060B's13aHUn cBOEYACHO HagaBaTu baHky iHhopmaLito MPo 3MiHYy CBOro MiCLIE3HAXOMXKEHHS, @ TaKoX

CBOIX BaHKIBCbKMX PEeKBi3WTIB, 30KpeMa i PEeKBi3WUTIB BnacHWX paxyHKiB Ans noBepHeHHs Bknagy Ta cnnatu

MPOLEHTIB, AKi 3a3HavalnTbea y 3assi Npo po3milieHHs Bknaay/3assi npo 3amiHy ymos Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHMI O3HaMomMuTUCA 3 [OBiOAKOK NpO CUCTEMY

rapaHTyBaHHS BknafiB ¢isnyHux ocib 3a HaBegeHuM y [opatky 12 go uboro [JoroBopy 3paskom Ta NiaTBepauTU

03HANOMIIEHHS 3 UMM JOKYMEHTOM OAHMM i3 HAcTynmHUM cnocobiB:

) BMACHOPYYHUM MiANUCOM, SIKWO AOKYMeHT nepegasaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. wnaxoMm HaknagaHHa KeanidikoBaHoro EINM un y nepepgbaveHnx uumm [JoroBopom Bunagkax
YpockoHaneHoro EfM, akwo aokymeHT nepegasaBcst baHkom y enekTpoHHOMY BUrnagj;

. HagCMNaHHAM 3BOPOTHOIO €MEKTPOHHOrO NOBIAOMIEHHS NPO oTpuMaHHs Big baHky [loBigku npo cuctemy

rapaHTyBaHHSl BKragiB goisMdHMX OCI0, SKWO AOKYMEHT HanpasnsiBcs baHkom Ha agpecy eneKkTpoHHOI
noLToBOI CKpWHbKM KnieHTa unM po3millyBaBcs GeanocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHikauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHs/3asBa npo poamileHHsa Bknagy.

21.2. OcobnuBocrTi 3any4yeHHsa BknaaiB 3a nporpamoto «eno3ut CtaHaapTHUN»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3uTt CTaHaapTHUM» 3a3Ha4veHi y [logaTKy 7 go uboro florosopy,

a po3miweHHA Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOroO:
21.2.1.1. Yci icTOTHi yMOBW, Ha Skux po3millyeTbcst Bknag, 3okpema cyma Bkrnagy, cTpok noro 36epiraHHs, a
TakoX MpOLeHTHa CTaBKa, fKka HapaxoBYeTbCA Ha cymy Bknagy, BusHauvawTbecs y 3asBi Npo po3MilLleHHSA
Bknagy.
21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLyOTbCA HAaCTyNnHMMK cnocobamu:
a) LWISAXOM CaMOCTIVHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro AHA CTPOKy 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BfiacHOro noTOYHOIO paxyHKy, SKUA BiKPUTUIA B iHLLIN
BaHKiBCbKili yCTaHOBI, HA OKpemMuin paxyHok baHky, 3asHaveHui y 3asBi npo poamilleHHsa Bknaay, 3 HaCTynHUM
3apaxyBaHHAM BaHkoM uUMx KowTiB Ha [eno3nTHUNA paxyHoOK. AKWO CTaHOM Ha Meplnii OeHb CTPOKY
36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcsisi, BBaxaTumeTtbces, wo [orosip
GaHkiBcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknapg BaHkom He 3anyyeHwid. BaHk B geHb
HaOXOMKEHHSA Ha OKpeMu paxyHok BaHky kowTiB He B NOBHiN cymi Bknagy noepTae iX Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
0) wnsaxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHS BaHKOM [OroBipHOro cnucaHHs B pO3MIpi, LO
OOpiBHIOE cyMi Bknagy, € HEMOXITMBUM BHACIAOK HEQOCTATHOCTI KOWTiB HA PaxyHky KnieHTa abo 3 iHwmnx
MPUYUH, SIKi YHEMOXITMBITIOTb BUKOHaHHA AebeToBux onepadin 3 PaxyHky 3rigHO 3 YUHHMM 3aKOHO4ABCTBOM,
BBaXXa€eTbCH, Lo [lorosip 6aHkiBCbKOro Bknagy Mk CTopoHamu He yknageHun, Bknag BaHkom He 3anyyveHun.
21.2.1.3.MpoueHTn Ha Bknag HapaxoByloTbcs 3a basosumu (CtaHgapTHUMKM) Tapudamm (cTaBkamu), po3Mip
SAKUX BCTaHOBMNEHWn [1eno3nTHOK Nporpamoro Ha Aaty oopmMeHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknapgy, abo 3a IHguBigyanbHumu Tapudamu (cTaBkamu), siKi BCTaHOBMIOKOTHCA 3a
norogxeHHaAM Mix KnieHTom Ta baHkom Ta 3a3HavaloTbes y 3asaBi npo po3mileHHa Bknagy/3assi npo 3miHy

60



ymoB Bknagy, abo 3a AKUinHUMK Tapudamu (CTaBkaMu), siki BCTaHOBIIOOTbCA BaHKOM caMOCTIiMHO Ta Ha
BnacHui poscya.

Y pasi po3mileHHst Bknagy wnaxom nignucaHHst 3asBu Npo po3MileHHsA Bknagy y enekTpoHHin dopmi i3
3aCTOCYyBaHHAM 3aco0iB AMCTAHLUINHOT KOMYHiKaLii BCTAHOBIMEHHS IHAMBIgYanbHUX YMOB Ta IHOUBIOYanbHUX
Tapudis (CTaBokK) He nepeabaveHo.

21.2.1.4. Ansa ocbopmneHHa po3mieHHst Bknagy KnieHT Hanpasnsie o baHky 3asaBy npo posmiweHHs Bknaay,
fika 3anoBHIETbCA 3rigHo [oaaTkis 3, 3.1 Ta 3.2 go uboro florosopy, abo 3asBy Npo po3milleHHsa Bknagy y
eneKkTPOHHIN dhopMi 3rigHO 3paska, Ak HaBeaeHun y [lopatky 3.3 go uboro [Jorosopy.

21.2.1.5. BagBsa npo posmiweHHs Bknagy 3srigHo [Hopatkis 3, 3.1 T1a 3.2 go uboro [oroBopy moxe
nepepasaTtuca 0o baHky sk y naneposii oopmi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHuKIB KnieHTa, fki
MaloTb MNpaBO pPO3NOpsmAXKaTucs kowTamm Ha PaxyHKy, ckpinneHumun Bigbutkom neyatkn KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIlN ynoBHOBaXeHMX MpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBoO pPO3nopsasKaTUCA KoLTaMmn Ha PaxyHky.

21.2.1.6. 3asiBa npo po3milleHHs Bknagy 3a 3paskom, sikuin HaBegeHun y JopaTky 3.3 Ao uboro [loroeopy,
CTBOPHETLCA KNIEHTOM y CnpoLLeHoMY eNnekTPOHHOMY BUrMsdi Ta HanpasBnseTbes A0 baHky 3a gonomoroto
3aco0iB ANCTaHUINHOT KOMYHiIKaUil.

BaHk nosigomngae KnieHTa npo nepenik 3acobiB ANCTaHLINHOI KOMYHikauii, 3a 4onoOMOro sikux 3assa npo
po3mileHHs Bknagy moxe GyTy CTBOpeHa Yy CMPOLLEHOMY €NEKTPOHHOMY BUrMSAAi, LUMASIXOM ONMPUIOAHEHHS
Takol iHdopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, ska nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTom [JoroBopy, Moxe
ByTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOIT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHKy y Oyab-sikuin AeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBOpeHa KnieHToM y crnpoLeHoMy enekTpoHHOMY BUrmnsgi 3asiea nNpo po3MilleHHss Bknagy nignvcyeTtbes
KnieHTom 3 HaknagaHHaM KeanidikoBaHoro EINM abo YagockoHaneHoro ENN KnieHTa abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO po3nopsagKaTuCs KoWTaMmn Ha PaxyHky.

Micns norogxeHHs baHkoM cnpoLleHoi enekTpoHHOI 3asBn Npo po3MilleHHs Bknagy ii BisyanbHa dopma y
Burnaai pdf danny ons gOCTynHOCTI Nnepernsagy, ckadyBaHHs Ta APYKy PO3MilLlyeTbCs Y 3acobi AncTaHuUinHoOT
KOMyHiKaLii, 3a gJonomoroto sikoro 6yna cteopeHa 3asiBa npo po3milleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
©aHKIiBCbKOro BKragy.

Y Takin BidyanbHii opmi enekTpoHHoi 3asBun Npo po3mileHHsa Bknagy BigobpaxaloTbCs BCi napameTpu, sKi
MiCTATbCA Be3nocepenHb0 y OpuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpemMa AaHi PO YMOBU PO3MILLEHHS
Bknagy Tta npo KeanidikoBanui ElN/YpgockoHaneHun El Knienta abo ynoBHoBaxeHoi ocobu KnieHTa, 3
AoJaTkoBum BigobpaxeHHsM napameTpis norogxeHHs bankom 3asBu 3 gaHvmu npo ElN ynoBHoBakeHOi
ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4yeHy B yCTaHOBEHOMY YUHHMM 3aKOHOLABCTBOM
nopsiaKy nanepoy Konito nignmMcaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBu Npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBY Yy eNeKTPOHHIA dopmi.

21.2.1.7. baHk Ha nigcTagi 3assu npo po3mieHHa Bknaay sigkpusae KnieHTy [eno3nTtHUn paxyHok.

Axwo 3asea npo po3mileHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB AncTaHuiiHOT kKoMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpilye
NUTaHHA NpO ii NOrogKeHHs1 abo BiAXUNEHHS Y LIE e AeHb.

Axkwo 3asBa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nNUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMA cnigye nicna gHA cknagaHHAa Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. lNMepepaxyBaHHA KOLWITIB Ha [leno3nTHUA paxyHoK Moxe 3fiicHioBaTUCA KrieHToM §iK 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BMacHOro NoTOMHOro paxyHky KnieHta, BigKpuToro B iHLLOMY GaHKy.
MepepaxyBaHHsA Bknagy Ha [eno3nTHUin paxyHoK, kUi 0opMOETLCH Ha nigcTasi 3asBu Npo po3MilLleHHS
Bknagy y enekTpoHHi gopMi i3 3acTocyBaHHAM 3ac00iB AMCTaHLUINHOT KOMYHiKaLii, 34INCHIOETLCSA BUKITHOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTu 3MiHeHi wngxom HanpasneHHa KnieHtom go Banky
BignoBigHoi 3asBu Npo 3miHy ymoB Bknagy, skwo Taki 3miHu nepegbaveri um [JoroBopom.

3asaBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky fk y naneposin copmi 3a
nignucamMu ynoBHOBaXeHWX npeactaBHUKIB KnieHTa, Aki MaloTb NpaBo po3nopsaakaTncs Kowtamm Ha PaxyHky,
ckpinneHmmm Bigbutkom nevatkn KnieHta (3a HasABHOCTI), Tak i HagcunaTuca o baHky y enekTpoHHin dopmi
3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
ElN ynoBHoBaxeHUx npeacTaBHUKiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha niactasi 3assu Npo po3mieHHs Bkrnagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB AUCTaHLUIAHOT KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymoB Bknagy y
€NeKTPOHHI hopMi i3 3acTOCyBaHHAM BiANoBiAHWMX 3ac06iB ANCTaHLIMHOT KOMYHIKaLT Tinbku nicna peanisauii
BaHkOM Takoi TEXHIYHOI MOXMNNBOCTI.

IHdopMaLis Npo HanawTyBaHHA YHKLIi, 38 4OMOMOro Akoi KnieHT 3moxe opopMUTH Npono3sunuito Npo 3MiHy
YMOB po3MilLleHHs1 Bknagy y enekTpoHHin dpopmi, byae posmiweHa Ha Cawnti BaHky.

[lo MomeHTy onpunogHeHHs BbaHkOM Bka3aHoro noeigomneHHss Ha CanTi Banky KnieHT gns iHiyitoBaHHS
nUTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtm go bavky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [loroBopy Ta y NopsaakKy, kMM 3a3HadvyeHun y nignyHkri 21.2.1.9.
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21.2.1.11. lNoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLEHTIB MOXe 34IMCHIOBATUCA SIK Ha BiAKPUTUA B
BbaHky PaxyHok KnieHTa, Tak i Ha BNacHUi NOTOYHMIA paxyHok KrieHTa, BigKpUTUIA B iHWOMY OaHKy, SKuiA
3a3HavaeTbes y 3asBi Npo po3miweHHsa Bknagy/3asasi npo 3miHy ymoB Bknagy.

lNoBepHeHHs cymun Bknagy Ta HapaxoBaHWX NPoLEHTIB Ha cymy Bknagy, sakmin opopmnoBaBca Ha nigcTasi
3asiBu Npo po3miweHHsa Bknagy y eneKkTpoHHi dhopmi i3 3acTocyBaHHAM 3acobiB OUCTaHUIAHOI KOMYHiKauii
3AINCHIOETLCH BUKMIOYHO Ha PaxyHok KnieHTa, Biakpntuin B BaHky.

21.2.1.12. MNporpama «[eno3ut CtaHaapTHUN» He nepeabayvyae MOXMNMBOCTI NOMOBHEHHs cymu Bknapgy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1oro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHSA CTPOKY,
Ha kUi po3millyeTbea Bknag,.

21.2.1.13. 3asBa npo po3milleHHs Bknagy, B TOMy yucri i B €NeKTpoHHin opmi/3assn npo 3miHy ymoB
Bknapgy Ta uen [Jorosip pa3om CTaHOBNATb €AMHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocrTi 3any4eHHs1 Bknaais 3a nporpamoro «leno3ut CTaHgapTHUM 3 NONOBHEHHSAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «fdeno3ut CtaHgapTHUMA 3 NONOBHEHHAMY» 3a3HaueHi y [logaTky 7 go

uboro [loroBopy, a po3mileHHs Bknaay 3AiNCHIOETLCA 3 ypaxyBaHHAM HaCTYNHOrO:
21.3.1.1. IcToTHIi yMOBMU, Ha SKuX po3milLyeTbest Bknaa, 3okpema cTpok 36epiraHHa Bknagy, cyma no4yaTkoBOro
BHecKky Bknapy, npoueHTHa cTaBka, dka HapaxoBYeTbCA Ha cymy Bknagy, BumsHadaiwoTbca y 3asaBi npo
po3milleHHs Bknaay.
21.3.1.2. KnieHT Moxe nonosHoBaTM cymy Bknagy Ta Moxe poamilwyBaTv Ha [eno3nTHOMY paxyHKy
HeoOMeXeHy KinbKiCTb pasiB 4oOaTKOBI BHECKM MOYMHAKYM 3 HACTYMHOro oOnepauiiHOro AHsA nicnsi
PO3MiLLEeHHSI MOYaTKOBOro BHECKY i He Ni3Hiwe Hix 3a 30 kaneHgapHUX AHiB (BKIMHOYHO) 40 3aBEPLUEHHS CTPOKY
30epiraHHs Bknagy Ha [1eno3anTHOMY paxyHKy, k1 3a3Ha4vaeTbcs y 3asBi Npo po3MilleHHst Bknagy.
21.3.1.3. TNoyaTkoBUA Ta AodaTkoBi BHecku Bknagy He MOXyTb OyTM MeHLle MiHiManbHOro po3mipy.
MiHimanbHuin po3mip moyaTkoBoro BHecky Bknagy BctaHoBnwetbcsa y [dogatky 7 oo usoro [Jorosopy, a
aKkTyanbHa iHOpMauis npo BCTAHOBNEHWM MiHIManbHWA  poO3Mip O04aTKoBOro BHecky Bknagy
ONPUMIOAHIOETLCS Ha odiliiHomy canTi BaHky.
21.3.1.4. Po3milleHHs [oOaTKOBMX BHECKIB Ha [Jeno3nTHOMY paxyHKy ohopMIIoITbLCA Ha NiacTaBi OKPeMumx
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. [lonaTKOBi BHECKM NPUEOHYIOTLCA OO cyMu Bknaagy Ta po3miltytoTecs Ha [1eno3ntHoMy paxyHKy Ha
BeCb CTpOkK 36epiraHHsi Bknaay, sikuin BCTaHOBIIOETLCS Y 3asiBi Npo po3mileHHsa Bknaay.
21.3.1.6. 3aranbHa cyma BCiX 00OaTKOBUX BHECKIB, Ha siki Moxe OyTu nonoBHeHa cyma Bknagy, He moxe
nepeBuLLyBaTU MOABINHY CyMy Mo4YaTKOBOro BHecKy Bknagy, sika 3asHayaeTbcsa y 3asiBi Npo poO3MilLleHHS
Bknaay.
21.3.1.7. baHk BiamoBnsie KnieHTy y po3milleHHi 4o4aTKOBOrO BHECKY Ta Yy MOroMXXeHHi BignoBigHoi 3assm npo
3MiHy YMOB Bknagy y HacTynHux Bunagkax:
a)sKLWO PO3Mip 0OOATKOBOIMO BHECKY MEHLUE MiHiManbHOro po3mMipy, BCTaHOBNEHOro baHkOM Ha MOMEHT
nonoBHeHHs cymu Bknaay;
0)sKLLO BHAcNigoK BHECEHHS 4O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCMMarbHUN
po3Mip, KU BCTaHOBMNEeHU BaHKoM Ha MOMEHT MOoMoBHeHHA cymun Bknagay;
B)SKLWO OO 3aBeplleHHs CTpoky 36epiraHHa Bknagy Ha [denosnTHomy paxyHKy sanuwwunocs meHwe 30
KaneHgapHux OHiB.
21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwlyBatuca Ha [1eno3sMTHOMY paxyHKY HacTymnHUMMK
cnocobamu:
a) LWISIXOM CaMOCTiHOro nepepaxyBaHHa KnieHtom cymu Bknagy He nisHille nepLuoro gHA CTPOKyY 30epiraHHs
Bknagy 3i cBOro BNacHOro noTo4HOrO paxyHKy, SIKMWA BiOKPUTUIA B iHWIA GaHKIBCbKi yCTaHOBI, HA OKpPeMWUI
paxyHok BaHky, 3a3HaueHun y 3asBi Npo posMilleHHs Bknagy, 3 HaAcTynHUM 3apaxyBaHHAM BaHkom Lmx
KOWTIB Ha [1eno3uTHUM paxyHOK. HAKLWIO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06c3i, sika 3a3HaveHa y 3asBi npo po3milieHHs Bknagy, BBaxxaTumMeTbCs,
wo forosip 6aHkiBCbKkOro Bknagy mixx CTopoHamu He yknageHun, i Bknag BaHkom HepoamiweHuM. baHk B
AeHb HagXoKeHHS Ha OKpeMuin paxyHok baHky KoWTiB He B NOBHIM cymi Bknagy nosepTae iX Ha ToW paxyHOK
KnieHTa, 3 AKOro BOHM Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 3b6epiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOrO cnucaHHs B po3Mipi, Lo
JopiBHoe cymi Bknagy, sika 3asHadeHa y 3adBi npo poamilleHHs Bknagy, € HeMOXNUBMM BHacnigok
HefocTaTHOCTI kKowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpUYKH, SKi He 403BONATUMYTb BMKOHATU nebeToBy
onepauito 3 PaxyHKy 3riiHO 3 YMHHUM 3aKOHOLABCTBOM, BBaXa€ETbCH, Lo [Jorosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHun, Bknag baHkoM HepO3MiLLLeHUIA.
21.3.1.9. Po3wmilweHHs goaaTtkoBnx BHECKIB Bknagy mMoxe 34incHIOBaTUCA HACTYNMHUMK cnocobamu:
a) WNsSXOM CaMOCTIMHOro nepepaxyBaHHA KrieHToM cymu gogaTkoBOro BHecky Bknagy He misHiwe nepuoro
OHS1 CTPOKY MOro po3MileHHsi Ha [Jeno3nTHOMY paxyHKy, ik 3a3HadvaeTbes y 3asasi npo 3MiHy ymoB Bkragy,
3i CBOrO BMIaCHOro MOTOYHOIO PaxyHKY, SKUWA BiOKPUTMI B iHLWIN B6aHKIBCbKi YCTAHOBI, HA OKPEMWUI paxyHOK
BaHky, 3a3HadyeHun y 3asBi npo 3MiHy ymoB Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkOM LMX KOWTIB Ha
[enosnTHUn paxyHoK. FKLLO CTaHOM Ha MepLinii OeHb CTPOKY PO3MilleHHs AoOaTKoBoro BHecky Bknagy
KnieHT He nepepaxye cyMy [OOATKOBOro BHECKY Y NMOBHOMY 06CA3i, sika 3a3HaveHa y 3asBi Npo 3MiHy yMOB
Bknagy, BBaxaTMMeTbCs, L0 TakMN A0OATKOBUA BHECOK € Hepo3MilleHUM. baHk B AeHb HaaXOKEHHs Ha
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OKpeMnin paxyHok baHKy KoL TiB He B MOBHI CyMi 400aTKOBOro BHeECKY Bknagy noBepTtae iX Ha TOM paxyHOK
KnieHTa, 3 AKoro BOHW HaginLWwnu.

abo

0) WnsXom [OroBipHOro CnucaHHs kowTiB 3 BigkpuToro y baHky PaxyHky KnieHTa. Akwo y BaHka He Oyne
MOXXIIMBOCTI BUMKOHATW NNaTiKHY onepawito AOroBipHOro CAMCaHHSA Ha BCHO CyMy OOAATKOBOrO BHECKY, sKa
nepenbaveHa y 3asaBsi npo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takmn
000aTKOBUIN BHECOK BBaXXaTMMETbCS HEPO3MILLEHNM.

21.3.1.10. MNMpoueHTn Ha BCctlo cymy Bknagy, Bknoyaroum 0o0OATKOBI BHECKW, HApaxoBylTbCs 3a basosumu
(cTaHpapTHUMK) Tapudamu (CTaBkamu), po3Mip SKMX BCTaAHOBMEHUN [1eno3uTHOK MNporpaMmor Ha paTty
odhopmMneHHs 3asiBu Npo posmilleHHs Bknagy/3assu npo 3MiHy ymoB Bknagy, abo 3a IHavsigyanbHUMU
ymoBamun Ta/abo IHamBigyanbHUMU Tapudamu (CTaBkamu), sSIKi BCTAHOBMIOIOTBCS 3@ MOTOMKEHHSIM MidxK
KnieHTom Ta BbaHkom Ta 3a3Ha4vatoTbes y 3asaBi npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknagy, abo
3a AKUiMHMMUK Tapudamm (cTaBkamm), siki BCTAHOBMOTLCA BaHKOM CamMOCTIiHO Ha BNaCHUIM po3cys,.
21.3.1.11. TpoueHTn Ha goAaTKoBi BHeCKM Bknagy HapaxoByHOTbCS 3a CTPOK iX hakTU4YHOro 30epiraHHsa Ha
[eno3ntHoMy paxyHkKy.

21.3.1.12. MNporpama «[deno3ant CtaHOapTHUIM 3 MONOBHEHHSAMY He nepegbavae MOXIMBOCTI JOCTPOKOBOrO
noBepHeHHs cymMu Bknagy Ta gogaTkoBMX BHeCKIB 3a BUMOrow KnieHTa 4o 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, kM 3asHavaeTbea y 3assi npo posmieHHs Bknagy/3assi npo amiHy ymos Bknagy.

21.2.1.13. 3asaBa npo po3miweHHa Bknagy/3asea npo 3miHy ymoB Bknagy Ta uen [lorosip pasom cTaHOBNATb
€ONHUI AOKYMeHT - [lorosip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocrTi 3any4YeHHsi Bknaais 3a nporpamoto «leno3ut Myyknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «[eno3nt My4Ykun» 3a3Ha4veHi y flogaTky 7 o uboro floroBopy, a

po3miweHHsa Bknany 340iMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOro:
21.4.1.1. baHk BigkpuBae KnieHTy eno3nTHy niHito Ha 00ymoBneHui y 3asBi Npo po3milleHHs Bknagy CTpok.
21.4.1.2. YnpoaoBx BCbOro CTPOKY Ail 4eno3nTHOI niHii KnieHT Ha nigcTtasi okpemnx 3ass Npo po3MilLeHHS
Bknagy moxe poamiwyBatyu Ha ogHomy [1eno3nTtHOMy paxyHKy HeobmexeHy KinbkiCTb TpaHwis Bknagy.
KoxHun poamiwernn Knientom Ha [leno3ntHoMy paxyHky TpaHw obnikoByeTbcst BaHkoM Ha [JenosnTtHomy
paxyHKy BiJOKpEMIIEHO.
21.4.1.3. Bknagu Ha [Jeno3nTHOMY paxyHKy pO3MilLyOTbCSA HAacCTynHMMK cnocobamu:
a) WaXoM CcaMoCTIMHOro nepepaxyBaHHA KnieHTom cymu Bknagy He nisHille neplioro OHS CTPOKY
30epiraHHs Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BnacHOro NoTo4HOro paxyHky, sikMiA BiKpUTUA B
iHWin 6aHKIBCbKMIA YCTAHOBI, HA OKpeMuin paxyHok baHky, 3a3HaueHun y 3asBi npo poamilleHHs Bknaay, 3
HaCTYNHUM 3apaxyBaHHAM BbaHkoM umx KoOwTiB Ha [Jeno3nTHUM paxyHOK. AKWO CTaHOM Ha MepLUMi OeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6cs3i, BBaxaTuMeTbCH, LUO
[Joroeip 6aHKiBCbKOro Bkraay He yknageHun, i Bknag BaHkom He 3anyyeHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMMIn paxyHOK baHky KOLTIB He B MOBHIN cymi Bknagy noBepTae ix Ha Ton paxyHok KnieHTa, 3 SIkoro BOHM
Haginwnm,
abo
0) wnsaxom gorosipHoOro cnucaHHa bavkom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLui AeHb CTPOKy 36epiraHHst Bknagy BMKOHaHHA BaHKOM JOroBipHOro CMMCaHHs B pO3Mipi,
Lo JopiBHIOE cymi Bknagy, € HEMOXNMBUM BHacnigoK HeJocTaTHOCTI KowTiB Ha PaxyHky KnieHta abo 3
HLWIMX MPUYKUH, SKi YHEMOXIUBIIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOJABCTBOM, BBaXaeTbcCs, WO [loroip OaHKiBCbKOro BKMagy He yknageHun, i Bknag BaHkom He
3anyyeHui.
21.4.1.4. Mporpama «[eno3ut [Hy4knin» He nepepbayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CymU
Bknagy abo woro TpaHLwy 3a BuMorot KnieHTa Ao 3aBepLueHHs cTpoky 36epiraHHsa Bknagy.
21.4.1.5. Y 3agBi Npo pO3MIilLleHHs OKpeMoro TpaHwy Bknagy 3a BigKPUTOK OENO3UTHOK MiHiElD
BU3HA4YalOTbCA YCi ICTOTHI YMOBM PO3MILLEHHS Takoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBka, sika HAapaxoBYETbCA Ha Cymy TpaHLwwy Bknagy.
21.4.1.6. CTpoK pO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepeBuLlyBaTu 3aranbHUN CTPOK Aii
Jeno3nTHOI NiHii.
21.4.1.7. 3agBa, Ha nigcTaBi skoi KnieHTy BigKpMBaETbLCA Aeno3nTHa MiHiA, a Takox 3asBu Npo PO3MiLLLEHHS
oKpemux TpaHLwwis Bknagy y pamkax BigkpuToi Aeno3uTHOT NiHil Ta uer Jorosip pasom CTaHOBNATb €AUHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs BknaaiB 3a nporpamoto «eno3uTt 3py4yHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «eno3uTt 3pyyHuin» 3as3HaveHi y flopgatky 7 go uboro fjoroBopy, a
po3miweHHs Bknany 34iMCHIOETLCA 3 ypaxyBaHHSIM HaCTYNMHOro:
21.5.1.1. baHk Ha nigcTtaBi 3asBu nNpo po3miweHHs Bknagy Bigkpuae KnieHty oanH [enosnTHW paxyHOK Ha
00yMOBNEHWI Y 3asBi CTPOK A4S O4HOYACHOro 36epiraHHsa HacTynHMX BuaiB Bknagis:
e opHoro Bknagy 3 cpikcoBaHow cymoto, Hagani — «Bknag 3a [loroBopom», skuin po3millyetTbcs KnieHTom Ha
[eno3nTHOMY paxyHKy Ha BeCb CTPOK, iK1l 3a3HadeHui y 3asaBi npo posmilleHHa Bknaay;
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Bknagie oBepHaWT 3i CTpokom 36epiraHHs KoxHoro 1 (ogvH) onepauiiHuii geHb, Hagani — «Bknag
OBepHanT», siki MOXyTb po3millyBaTtucs KnieHTom Ha [1eno3nTHOMY paxyHKy LLOAEHHO (Kpim cyboTn, Heaini,
Hepoboumnx Ta CBATKOBUX OHIB) BMPOAOBX YCbOro CTPOKY, SIKMI 3a3HadeHui y 3asaBsi Npo po3mileHHss Bknagy.
fAKwo HacTynHUM AeHb nicns 3apaxyBaHHs Bknagy OBepHanT Ha [leno3nTHUM paxyHOK npunagaTtume
Ha cyboTy, Hefninw, Hepobounn abo CBATKOBUM AeHb, TO CTPOK 36epiraHHA Bknagy OBepHauT Ha
[deno3nTHoMy paxyHKy NpOAOBXYETbCA Ha Taki AHi, i BaHk noBeptac Bknap OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHuin oeHb, IKMA chigy€e 3a BKa3aHUMU OHAMM.

21.5.1.2. KoHKpeTHUM Yac onepauiiHoro gHs, Ao skoro Bknagn OBepHanT MOXyTb ByTu nepepaxoBaHi Ha
[enos3nTHuin paxyHoK, a Takox Yac iX noBepHeHHs KnieHTy Bu3HavaeTbes y logatky 7 uboro [lorosopy.
21.5.1.3. Po3miweHHa BknagiB OBepHaWT Ha [eno3MTHOMY paxyHKy MoXe 3AiACHIBaTUCA
HacTynHMMM cnocob6amu:

a)wnsaxom caMmocTiHoro nepekasy KnieHrom cymu Bknagie OBepHauT (kpim cyboTun, Heaini, Hepobounx
Ta CBATKOBMX OHIB) A0 HAacTaHHS BCTAHOBJIEHOrO Yacy iX pPO3MIlleHHs y BignoBigHUIM onepauinHni OeHb 3i
cBOro PaxyHKy, BigkpuToro B baHky, Ha okpeMuii paxyHok baHky, sikui 3a3HavaeTbes y 3asBi Npo po3MilLleHHS
Bknagy, 3 nogansluium 3apaxyBaHHAM baHkoM umx kowTiB Ha [eno3uTHuin paxyHok. Akwo kowTn Knienta,
HafinayTe Ha okpemMuin paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIiA 6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBMEHOro 4acy posmiweHHs Bknagie OepHavT y BignoBigHWi onepauinHuiA OeHb, Taki KowTw
noeepTatoTbCsl BaHkoM Ha Tol paxyHok KnieHTa, 3 sikoro BOHM Bynn nepepaxoBaHi;

6)wnsaxom wopeHHoro [lorosipHoro cnucaHHa BaHkom cymu Bknagy OBepHauT (kpim cyboTun, Hegini,
HepobouMx Ta CBATKOBUX [OHIB) A0 HACTaHHA BCTAHOBJMIEHOrO 4acy WMOro po3MilleHHS Y BianoBigHWIA
onepauiiHuin aeHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi Npo po3milleHHs Bknagy
OKpeMnin paxyHok baHky 3 noganbLlunM 3apaxyBaHHSM LMX KowTiB BaHkoMm Ha [eno3nTHMIA paxyHOK.
21.5.1.4. Ona odopmreHHs po3miweHHs Bknagy 3a [doroBopom KnieHT Hanpaensie oo banky 3asBy npo
po3milweHHs Bknagy, sika 3anoBHoeTbes 3rigHo Jopatkie 3, 3.1 Ta 3.2 go uboro [Jorosopy, abo 3asBy npo
po3milLeHHA Bknagy y enekTpoHHin dopMi 3rigHo 3paska, sskuii HaBegeHun y logatky 3.3 Ao uboro [Jorosopy.
21.5.1.5. 3asBa npo posmiweHHa Bknagy 3srigHo Oopatkis 3, 3.1 Ta 3.2 go uporo [oroBopy Moxe
nepegasaTuca o baHky sk y naneposii hopmi 3a nignnucamm ynoBHOBaXeHUX npeactaBHuUkiB KnieHTa, ski
MaloTb MpaBoO po3nopsamkaTuca kowTamy Ha PaxyHky, ckpinneHumun Bigbutkom nedatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidikoBaHoro ElNM abo YpockoHaneHoro ElMN ynoBHOBaxeHUX npeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsAaXKaTcs KowTamMm Ha PaxyHky.

21.5.1.6. 3asiBa npo po3miweHHs Bknagy 3a 3paskoM, sikuii HaBedeHun y [ogatky 3.3 oo uboro [oroeopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHOMY eneKTPOHHOMY BUrMsAi Ta HanpaBnseTbes A0 baHky 3a nonomoroto
3aco0biB ANCTaHUINHOT KOMYHiKaUil.

baHk nosigomnsie KnieHTa npo nepenik 3acobiB OMCTaHLUIMHOI KOMYHiKaLii, 3@ 4ONOMOrol AKMX Moxe ByTu
CTBOPEHA CrpoLLleHa enekTpoHHa 3asBa Npo po3MillleHHs Bknagy, Wnsaxom onpuntogHeHHs Takol iHpopmauii
Ha CawTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B Nopsaky, BCTAHOBNEHOMY UMM NignyHKTOM [JoroBopy, Moxe
ByTun cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOT KOMYHiKaLil Ta HanpaBneHa Ha NOorogXKeHHs
BaHky y Byab-skMin geHb Ta Yac, kpiMm YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa npo po3milleHHs Bknagy nignucyetbcs KnieHTom 3
HaknagaHHaMm KeanidikoBaHoro EINM a6o YaockoHaneHoro ElN KnieHta abo ynoBHoBaxeHux ocib Knienta, qki
MatoTb NPaBoO po3nopaaKaTUCA KoTaMn Ha PaxyHky.

Micna noromxeHHa BaHkoM cripoLleHol enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy 1 BisyanbHa dopma y
Burnagi pdf danny ans 4ocTynHOCTI nepernsgy, ckavyBaHHSA Ta APYKY Y BignoBigHOMy 3acobi AMcTaHUinHOI
KOMYHiKkauji, 3a JONMOMOrot sikoro BoHa Oyna CTBOpeHa, Ha BeCcb CTPOK Aii [JoroBopy 6aHKiBCbkOro Bknaay
PO3MiLLYyETbCS.

Y Takin BidyanbHin bopmi CrpoLLeHoi eneKkTpoHHOI 3asBu Npo po3MilleHHst Bknagy BinoOpaxatTbcsa BCi
napameTpu, ski MiCTATbCH 6e3nocepefHbO y OpUriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi npo
ymMoBM po3miweHHa Bkrnagy 3a [OoroBopom Ta Bknagie OBepHant, a Takox npo KsanigikoBaHui
EMN/YpockoHnaneHun ENM KnieHta abo ynoBHoBaxeHOi ocobwu KnieHTa, 3 gogaTtkoBuM BigobpakeHHsiM
napameTpiB NnorompxkeHHs baHkom 3asBu pa3om 3 gaHumu npo ElN ynoBHoBaxeHO! ocobu baHky.

3a okpemum 3BepHeHHAM KnieHTa BaHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHO4ABCTBOM
nopsigKy nanepoBy KomMito nignucaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBu npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBy Yy eNeKTPOHHIA opMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu nNpo po3MilleHHsa Bknaay sigkpusae KnieHTy [eno3ntHuin paxyHoK.

Axwo 3asea npo poamilleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom Ao baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB ANCTaHUuiHOT koMyHikauii 4o 22:00 gHs, To BaHk po3rnsaae Taky 3asiBy Ta BUPILLYE
NUTaHHA NPO Ti NOrogXeHHs abo BiOXUIEHHS Y Lie XXe OeHb.

Axwo 3asiBa npo po3mMilleHHs Bknagy cknageHa Ta HanpasneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acTocyBaHHAM 3acobiB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BuUpillye
NUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, SKMA cnigye micna OHA CKNagaHHea Ta
HanpaBlieHHs 3asBu o baHky.

21.5.1.8. Cnocobu poawmiweHHs Bknagy 3a [doroBopom Ta Bknagis OBepHant 3a3HadaloTbes y 3asiBi npo
po3MilLeHHst Bknagy Ta MOXyTb 3MiHIOBaTMCS LWINSAXOM ocpopmrieHHs 3asBun Npo 3miHy ymoB Bkragy.
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Y enekTpoHHil 3asBi Npo po3mileHHs Bknaay, cknageHin 3a 4onNoMOorow 3acobiB ANCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy, KnieHT Moxxe obpaTtu nuvie Takui cnocid posmilleHHs Bknagis
OBepHanT Ha [eno3nTHOMYy paxyHKy, sik CaMoCTiHUIM nepeka3 cymun Bknagy OBepHaiiT, nepenbaveHun
absauowm a) nignyHkty 21.5.1.3 yporo [lorosopy.

KnieHT, gk odopmue 3asBy npo po3milleHHst Bknagy y enekTpoHHin c¢opmi 3a gonomorow 3acobiB
AVCTaHUiNHOT KOMYHiKauil 3rigHo nianyHkTy 21.5.1.6 uboro [JoroBopy 3aans posmiweHHs Bknagy OsepHant
Ha [leno3antHoMy paxyHky Lunaxom [lorosipHoro cnucaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignosigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Moxe odopmMnTn 3asaBy Npo 3miHy ymoB Bknagy,
sika nepefaetbca 0o baHky y nanepoBin abo enekTpoHHin hopMi 3 AOTPMMaHHAM NOMNOXEHb, SKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro [dorosopy.

21.5.1.9.4kwo KnieHtom 6yne obpaHum Takui cnocib poamiweHHa Bknagy OsepHanT sk woaeHHe (Kpim
cyboTn, Hepini, Hepobounx Ta CBATKOBUX AHIB) [loroBipHe cnucaHHsa baHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BianoBigHuii onepauiiHuii AeHb po3MilleHHsi Bknagy OBepHanT 1ioro cyma AopiBHIOBaTUMETbLCS
+ abo BCbOMY 3anuLLKy KOLWITIB, kM Oyae 3Haxoautucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs1 Bknagy OBepHanT y BignoBigHUI onepauinHniA AeHb,

* abo pi3HMLI MK CyMOIO KOLITIB, sika Oyae 3HaxoguTucsa Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4acy
po3miweHHss Bknagy OBepHaWT y BignoBigHWUM onepauiiHiiA OeHb, Ta MiHIManbHOK CYMOM, sika Mae
3anuwmnTnca Ha PaxyHky KnieHTa nicna JorosipHoro cnucanHsa cymu Bknagy OsepHawr.

Yci icTOTHI ymMOBY AN BU3HayYeHHA cymu Bknagy OepHawT y pasi i [JoroBipHOro cnucaHHs 3 BigKpUTOro y
BaHky PaxyHky, 3okpema i Npo MiHiManbHy Cymy KOLWTIB, Sika Mae 3anuwaTtuca Ha PaxyHky KnieHTta nicns
Takoro [loroBipHOro cnucaHHs, 3asHavatoTbca KnieHTom y 3asBi npo posmiweHHs Bknagy. 3miHa ymos
BCTaHOBMEHHs cymu Bknagy OBepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbest KnieHTom 3asBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [ogaTtky 4 moxe nepegasatuca Ao baHky sik y naneposiii
dopmi 3 nignucamm ynoBHOBaXXeHNX npeacTaBHUKIB KnieHTa, ski MaloTb NpaBo po3nopampKaTucs KoWTaMmn Ha
PaxyHky, ckpinneHumu Bigdbutkom nevatku KnieHTa (3a HasiBHOCTI), Tak i Hagcunatuncsa o baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsm KeanidpikoBaHoro EIN a6o
YpockoHaneHoro ElN ynoBHoBaxeHMXx npeacTaBHUKIB KrnieHTa, siki MaloTb NpaBo po3nopagXaTtvucs KoTamu
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB opopmMneHnii Ha nigcTasi enekTpoHHOI 3asBu Npo PO3MiILLEHHS
Bknagy i3 3acTtocyBaHHsAM 3acob6iB AMCTaHUINHOI KOMYHikauii 3rigHo nignyHkty 21.5.1.6 uboro [orosopy,
KnieHT Moxxe nogaTtu y umx 3acobax ANCTaHLINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
Tinbku nicnst peanisadii BaHkoM Takol TEXHIYHOT MOXIMBOCTI.

IHpopmauia npo HanawTyBaHHA dYHKUIT, 3a gonomoroto kol KnieHT 3moxe ogopMUTM 3MiHY yMOB
po3mileHHs Bknaay y enekTpoHHii dopmi, byae po3miweHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHs Ha CanTti Banky KnieHT ang iHiditoBaHHSA
nUTaHHA Npo 3MiHy ymoB Bknagy moxe nopjasatm fo baHky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
HopaTtky 4 no uboro [JoroBopy Ta y nopsagky, AkMin 3asHavyeHun y nianyHkTi 21.5.1.10.

21.5.1.12. foroBipHe cnucaHHsa cymu Bknagy OsepHanT 3 PaxyHky KnieHTa 3giicHioeTbecsq baHkoM Ha nigcTasi
BMacCHOI NNaTiKHOI IHCTPYKLUIi, y po3dini «[pu3HayeHHs nnaTexy» sKoi pobutbca nocunaHHsa Ha uen [Jorosip,
SAKWO Ha MOMEHT HacTaHHS Bu3HayeHoro y [ogaTtky 7 go uboro [orosBopy 4acy posmiwleHHs Bknagis
OBepHanT Ha BUKOHaHHI baHky He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHsa onepadin
no nepepaxyBaHHIo KOWTIB 3 PaxyHKy. HeHagaHHSA KnieHToM nnaTiXXHUX IHCTPYKUIN AN 34INCHEHHS NNaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHS BaHkoM B Mexax [JorosipHOro cnmcaHHs nepLioi
Ta HaCTynHWX MOB’A3aHMX onepauini npu KOXHOMY po3MilweHHi Bknagis OBepHaWT 3rigHO YMOB LbOro
[Oorosopy.

21.5.1.13. KnieHT y Byab-skun 3 onepauiiHnX OHIB He Ni3Hile Hix 3a 15 (N'ATHaguUATb) XBUMWMH 4O HAcTaHHSA
yacy, BcTaHoBneHoro baHkoM Aans posmiweHHa Bknagy OsepHaWT Ha [1eno3uMTHOMY paxyHKy, Moxe
BioMOBUTUCA Bia po3MmilleHHa Bknagy oBepHanT Ha [eno3uTHOMY paxyHKy LUNSXOM HanpasneHHs Ao baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asiBu npo BigMoBYy Big po3miweHHss Bknagy oBepHaulT 3a
dopmoto, fika HaBegeHa y [dopatky 4.1 [Joroeopy, Ta/abo Bigknukatn CBOK 3rogy Ha [JoroBipHe CnuMCaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHanT wnsxom HanpasneHHs Ao baHky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHI» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Axwo 3a 15 (N'ATHagUATb) XBUITMH A0 HACTaHHA Yacy, BCTaHOBMEHOro baHkoM Ans po3MmilleHHs
Bknagy OBepHanT Ha [Jeno3nTHOMY paxyHKy Yy BignoBigHui onepauinHui geHb KnieHT He nosigomnTb BaHk
npo BiAMOBY Bif po3miweHHs Bknagy OBepHanT Ha [deno3vTHOMY paxyHKy Ta/abo He Bigknukae 3rofgy Ha
BMKOHaHHA BaHkoM nnaTtixHOi onepauii B Mexax [oroBipHOro CnucaHHsi, BBaXKaeTbC4, WO BiH TAaKUM YNMHOM
BMpa3nB CBOK BOMO [0 po3MilleHHs Bknagy OBepHaWT Ta norogvs MOro po3MillleHHs Ha YMOoBax Lboro
Horoeopy. HeHaacunanHga KnieHTom 3asBu nNpo BigKNWKaHHA 3rogn Ha po3miwieHHs Bknagy OsepHanT, a
TaKoX HeBIOKMMKaHHA 3rofu Ha NpoBeAeHHs NnaTikHMX onepadin B Mexax [JoroBipHOro CnucaHHs y KOXXHOMY
BMNaZKy € yroaot Ha po3mileHHa Bknagy OsepHanT 3rigHo yMOB Uboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHOTbCA NPOLEHTN 3a CTaBKO, sika BCTAHOBMOETLCHA BbaHkoM y
OeHb nofaHHa 3asaBu Mpo po3MmilleHHs Bknagy Ta fie BNPOAOBX YyCbOro CTPOKy 30epiraHHA Bkragy 3a
HoroBopom, gkuin obymoBrieHni y 3asBi npo po3MieHHst Bknaay.
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21.5.1.16. [1na HapaxyBaHHSA npoueHTiB Ha Bknag OBepHawT, WO po3MillyBaTUMETLCS Y AeHb OYOPMITEHHS
3asiBu npo po3miweHHs Bkragy, BCTAHOBMIOETbCHA CTaBKa y PO3Mipi, fka 3asHa4vaeTbca y 3asaBi npo
poamileHHa Bknaay.

[na koxHoro HactynHoro Bknagy OBepHaWT, SKMI poO3MillyBaTUMETbCS Micnst opopMIeHHs 3asiBu npo
po3amilLeHHa Bknaay, npoueHTHa cTaBka BCTAHOBMIOETHCA LLOAEHHO LWNAXOM HanpasfieHHs KnieHTy KOXHOro
onepauinHoro gHa (kpim cybotu, Hefini, Hepoboumx Ta cBATKOBUX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHst baHky He nisHilwe Hix 3a 2 (4Bi) roagUHU 40 HACTaHHS
yacy po3amilleHHs Bknagy OBepHauT y Lel onepauinHnii AeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
BaHky HanpaBuTu nosigomneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», y Tomy uncni y Bunagky
npudynuHeHHs BbaHkoMm HapaHnHs Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI™» BHacnigok HasiBHOCTI
NpocTpoyeHoi 3aboprosaHocTi KnieHTa no onnati BkazaHWX NOCAyr, NOBIAOMMEHHS NPO BCTAHOBNEHWIA PO3MIp
NpOLEeHTHOI cTaBku no Bknagy OBepHanT, kM Moxe OyTK pO3MILLLEHMIA Y  BigNOBIOHUIA onepauiiHUin AeHb,
KnieHT 3060B’s13aHUIN OTpMMaTh CamMOCTIHO Y BiadineHHi baHky.

21.5.1.17. [lns HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETbLCA Y AeHb 0OPMIIEHHS
erneKkTpoHHOI 3asiBu Npo po3MillleHHs Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTaHLIAHOT KOMYHiKauii BiaNOBIAHO
po nignyHkty 21.5.1.6 yboro [loroBopy, BCTaHOBMEHNA PO3MIp CTaBKM 3a3HAYaeTbCs Ha CTOpPIHUi «[eTtani
[enosnTy» TOoro 3acoby OUCTaHUIMHOI KOMYHiKauii, 3a JONOMOrol sikoro CTBOptoBanacsi enekTpoHHa 3asiBa
npo po3milleHHs Bknagy.

Ona koxHoro HacTynHoro Bknagy OBepHanT, SKMM PO3MilLyBaTUMETbLCS NicNA OPOPMIEHHST eNeKTPOHHOT
3anBu npo po3millleHHs Bknaay i3 3acTocyBaHHAM 3acoby AMCTaHUIMHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpoOLIEHTHA CTaBKa BCTAHOBMOETLCS LOAEHHO LUMISAXOM:

e  PO3MIilLEHHs BiJOMOCTEN NPO PO3MIp CTaBKU, 3@ SKOK HApPaxoBYBaTUMYTbCS MPOLIEHTM HA PO3MILLEHI Y
NoTOYHWUIA AeHb cymu Brknagy OBepHanT, Ha cTopiHui «deTani [leno3auty» BignoBigHOro 3acoby AMCTaHUiNHOI
KOMYHiKaLlji, 3a JONOMOro SIKoro CTBOproBarnacs enektpoHHa 3asiBa npo po3MilleHHs Bknagy;

e  HanpaBneHHsa KnieHTy (kpim cyboTn, Hepnini, HepobouMx Ta CBATKOBMX AHIB) 3acobamm Cepsicy
«IHTEPHET-BAHKIHI»  iHopmauinHoro nosigomneHHs baHky npo po3mip CTaBku, 3a  SKOK
HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y MOTOYHMI AeHb cyMmy Bknagy OBepHamnT He nisHile Hix 3a 2
(oBi) roguHu 0o HacTaHHs Yacy po3miweHHsa Bknagy OBepHawT;

e  3a3HayeHHsI pO3Mipy MPOLIEHTHOI CTaBKWM Yy PekBi3nTi «[pnsHadeHHs nnatexy» BignoBigHOI NNaTiKHOI
iHCTpyKUiT KnieHTa npo nepepaxyBaHHs Bknagy OepHanT Ha [leno3nTtHUiA paxyHoK.

21.5.1.18. baHk mMoxe BCTaHOBMOBATU MiHiManbHUn po3mip Bknaagy 3a [JoroBopom Ta MiHiManbHUIN po3Mip
ONs HapaxyBaHHSA NpoueHTiB no Bknagam OBepHanT, siki BU3Ha4atoTbes y [logaTtky 7 Ao uboro [Jorosopy.
21.5.1.19. Mporpama «[eno3nt 3py4yHun» He nepepbadvae MOXNMBICTb 3binblieHHs po3Mipy Bknagy 3a
Horosopom.

21.5.1.20. lMNporpama «[eno3ut 3pyyHuin» He nepepbadae AOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknagis OsepHanT 3a Bumorot KnieHTa 4o 3aBepLUEeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Lewn Horosip, 3okpema nigpo3gin 21, 3i Bcima BignosigHumn Jogatkammn A0 Hboro, 3asdsa npo
po3miweHHs Bknagy, 3assu npo 3amiHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky npo BCTaHOBMNEHHS
NpoueHTHOT cTaBkm Ansa Bknagy OsepHanT y BigNOBIAHWIA OnepauiiHUA OeHb, Y TOMY YMUCRi PO3MiLLEHI
6e3nocepenHbo y 3acobi AMCTaHUINHOI KOMYyHikauii, a Takox nnaTtikHi iHcTpykuii Banky Ta KnieHta npo
nepepaxyBaHHsi cymun Bknagy OBepHanT pa3om ckragatoTb EAVHUA JOKYMEHT - [JoroBip 6aHKiBCbKOro Bknaay.

21.6. IHWi ymoBM

21.6.1. 3a HecBoe4vacHe noBepHeHHs Bknaay Ta/abo Bunnaty NpoueHTiB, aka ctanacs 3 BuHun baHky, BaHk Bunnavye
KnieHTy 3a KOXXHMI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NikoBOi cTaBky HauioHanbHoro 6aHky YkpaiHu,
sKa Aisna B nepiof NpOCTPOYEHHS, Big HecnnayeHoi cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BunnaTty MpOUEHTIB, SAKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3miHy cBOix GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOI, HENOBHOI Ta/abo NOMUIKOBOI
iHdbopmalLii Npo cBoi 6aHKIBCbKi PEKBI3UTHU.
21.6.2. Cyma Bknagy Ta/abo npoueHTiB, siki baHk He 3mir nepepaxyBatu KnieHTy 4m siki 6ynm noBepHeHi baHky
BHACIMiAOK HECBOEYACHOro noBigoMneHHst KnieHToM npo 3MmiHy CBOiX OaHKiBCbKUX pekBiauTiB Ta/abo HagaHHs
KnieHTom HeTo4HOI, HeMmoBHOI Ta/abo NOMWMKOBOI iHpopMmauii Npo CcBOi BaHKIBCbKi pekBiauTh, 3b6epiralTbcs A0
3anuTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHkK >kxogHMX NPOLIEHTIB HE HapaxoBYyeE Ta
He cnnavye.
21.6.3. NogaHHAM go baHky 3assu npo po3miweHHa Bknagy KnieHT 3acsiguye, Wwo:
21.6.3.1.03HaniommBCcA 3 nNybniyHOK 4YacTuHow [loroBopy ©OaHKIBCbKOro 06CIyroByBaHHS KOpPMNopaTUMBHMX
KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymosu [oroBopy GaHKiBCbKOro Bknagy, 3 ycima
Hopatkamu, Wwo po3amiweHi Ha Canti BaHky, a Takox 3 iHQMBIAyansHUMK YacTHamu [JoroBopy GaHKIBCbLKOro
BKMagy, sikumn € 3asiBa Npo po3milleHHs Bknagy, WO pa3oM cknagalTb €4MHUN AOKYMeHT — [orosip
GaHKiBCbKOro BKnaay;
21.6.3.2. go nianucaHHs 3asBu npo po3milleHHst Bknagy KnieHT — disnyHa ocoba — nignpyemenb nigTBEpOXyeE
hakT o3HamoMreHHs 3 [JOBiAKOK NPO CUCTEMY rapaHTyBaHHs BKnagiB isanyHmx ocib 3a HaBegeHum y [logaTky
12 3pa3kom OOHWUM i3 HACTYNMHUM CNoco6iB:
e  BflaCHOpPYYHMM MignNMCcoOM, SIKWO AOKYMEHT nepedaBaBcs baHkoM ocobucto KnieHTy y nanepoBomy
BUIMAAI;
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e wWwnNaxoM HaknagaHHa KsanidikoBaHoro EIN um y nepepbadennx umm [JoroBopoMm Bunagkax
YpnockoHaneHoro ElM, akwo gokymeHT nepegasaBsca baHKOM y enekTpoHHOMY BUMNA4i;

e  HaACUNaHHSM 3BOPOTHOMO €MEeKTPOHHOrO NOBIOOMIIEHHS NMPO OTpMMaHHSA Big baHky [loBigkm npo cuctemy
rapaHTyBaHHSA BKafdiB isM4HMX OCI0, AKLLO OOKYMEHT Hanpasnseca BaHkom Ha agpecy enekTpoHHOI
noLITOBOT CKpUHbKM KrieHTa um posmiwyBaBcs 6GeanocepedHbO y 3acobi OMCTaHUIHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Nnpo po3milleHHs Bknagy.

21.6.4. baHk He pigLwe ogHoro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpaense KnieHTy - isnyHin ocobi — nignpremuo
[oBigky npo cucteMy rapaHTyBaHHS BknagiB disnyHMx ocib 3a 3paskoM, ki mictutbes y [logatky 12, ogHum 3
HacTyMHUX cnocobiB:
e  LINAXOM ocobucToro BpyyYeHHs KnieHTy y nanepoBomy BUrnsagj;
e wwnaxom HanpasneHHsa Knienty 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» abo iHworo BM3HayeHoro
BaHkoM 3acoby AUCTaHUIMHOT KOMYHIKaLii y enekKTpoOHHOMY BUIMsAai;
e LUNAXOM HanpaBfeHHs Ha agpecy enekTPOHHOI NOLUTOBOI CKPUHbKM KnieHTa y enekTpoHHOMY BUMNA;;
e  PO3MILLEHHS aKkTyanbHOI (bopMKn OOBIAKM pa3om 3 BignosigHMM iHGOpMaUiHMM NOBIGOMIIEHHAM MPO Take
po3MiweHHs Ha CanTi baHky.
21.6.5. [oBigka npo cuctemy rapaHTyBaHHS BKnagiB isnyHmMx ocibé 3 BnacHOpy4YHMM NigNMCOM YM NPOCTaBMEHUM
KsanicpikoBaHum ElM/YapockoHaneHum ElM Knienta — ¢isnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMIIEHHSA
npo ii ogepxaHHs Knientom 36epiratoTbcs BaHKOM y nanepoBiin Yn eneKTPOHHIM crpasi 3 OPUANYHOIO OPOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCNYIrU 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyru 3apniaTHOro NPoeEKTy

22.1. MNMocnyra 3apnnaTHOro NPOEKTY NiAKMIOYaETLCH 3 AHA noromxkeHHs baHkom nepepaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a popmoto, BcTaHoBneHow y [logaTtky 13 oo usoro Jorosopy.

Akwo Ha MOMeHT npuegHaHHa KnieHta go uboro [oroesopy nocnyra 3apnnaTtHOro NpPoeKTy BXe HadaBanacb Ha
nigcTasi OKPeMOoro JOroBopy NpPo HaAaHHSA KOMMIEKCY NOCMyr 3 BiOKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKX NnaTexis, To 3asiBa Npo HagaHHA nocnyr 3apnnaTtHoro NPOEKTY
3a popmoto, Wwo Mictutbes y ogatky 13 Jorosopy, 4o baHKy He HanpaBnsieTbCsl, a nocnyra 3apniaTHOro NPOEKTY
Takomy KnieHTy nigkntovaeTbes Ha nigctaei norogxeHoi i3 baHkom 3asiBu npo 3miHy yMoB 06crnyroByBaHHs, doopmMa
sikol 3akpinneHa y [loaaTky 2 go Jorosopy.

[nsa nepepaxyBaHHs KnieHToM 3apobiTHOI nnaTtu, NpUpIBHSHUX OO0 HEl NnaTexiB Ta iHWnX BUNMaT, nepeadadveHnx
3akoHogaBcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHkM idMdHMM ocobam, siki nepebyBatoTb 3 KnieHToOM y
TPYyAOBMX BigHOCHHaX, abo 3 akuMu KrieHT yknaBs umBinbHO-NpaBoBi 4OroBOpY, Haaani y uboMy nigpo3sgini fJjorosopy
— «®Pi3nyHi ocobun».

22.2. Ona BigkputTa y baHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3adaBy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (JogaTok 13 go uboro [orosopy);

2) MMepenik PizanyHMX OCIO, Ha KOPUCTb SKMX BiOKPMBAKOTLCS PaxyHkM B baHky, i3 3a3HayeHHAM igeHTUdiKauinHmx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro popmaty (JogaTtok 14) Ta y BMnagkax, nepenbadeHmx
uum JoroBopom - Ha nanepoBomy Hocil (JogaTtok 15);

3) 3aaBy Ha npueaHaHHs 0o [JoroBopy KOMMMEKCHOrO BaHKIBCbKOro 00CcnyroByBaHHA (i3UYHUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii ogilinHNX JokyMeHTiB Di3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NOpsiaKy, 3 iHpopmauieto, aky BaHk
3000B'A3aHMI BCTAHOBMTU BigNOBiAHO 40 3aKkOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkM ocoou.

22.3. 3a3HayeHi y NyHkTi 22.2 [JoroBopy OOKYMeEHTU HapatoTbcs KrnieHTom — iopuandHoo ocoboto yepes CBOro
YNOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, skuin € isnyHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaauTb He3anexHy NpodeciHy OianbHICTb, MOXYTb HagaBaTUcs 0cobucTo.

22.4. HapgaHHAM OOKYMEHTIB, siKi 3a3HaYeHi y nyHkTi 22.2 [loroBopy, KnieHT niaTBepaxye HasBHICTb 3rogn PisnyHmnx
oci6 Ha BigkpuTTa KnieHToM y BaHKy paxyHkiB Ha KOpUcTb uux PisnyHux ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, npen'siBNeHHS Het OOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTu ii sk KnieHTa, Ta
ykrnageHHs [JoroBopy KOMMeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA ¢i3u4HUX OCib.

ll.NMopsnok HagaHHA nocnyryu 3apnnaTtHOro NPOEKTY

22.6. baHk BigkpuBae ®i3nyHMM ocobam MNOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BanoTi YKpaiHw,
Bunyckae i Bugae im BIIK mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BignoBigHo Ao Tapudis baHky Ha obcnyroByBaHHSA idnyHMX ocib y TepmiH go 10 (gecatn) onepadinHmx gHiB nicns
HagaHHSA KnieHToM JoKyMeHTiB, nepeadadeHmx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHSA KOLWTIB HAa paxyHkn PisnyHux ocib, aki BigkpuTi B BaHky, KnieHT 3060B’A3aHuiA He Mi3Hiwe
OHS nepepaxyBaHHs KOLITIB BiANOBIAHO 40 NianyHKTy 22.7.3 Jorosopy:

22.7.1. HapaTtun go baHky 3 BukopuctaHHam Cepgicy «IHTEPHET-BAHKIHI™ y enekTpoHHi popMi BiZOMOCTi, B IKUX
BKa3yeTbCs iHhopMaLis Npo HoMepu paxyHkiB ®isanyHux ocid 3a IBAN, cymu 3apo0biTHOT nnaTtu Ta iHWKX BUNMaT, sk
nignaraiTb NepepaxyBaHHIO, Ta iHWI AaHi, aki 3a3HadveHi y [Joaatky 16 go uywboro [orosopy, Hagani y LUboMy
nigpo3saini Jorosopy — «BiaomicTb».
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22.7.2. Y pasi BiACYTHOCTI TexXHIYHOI MOXNMBOCTI Hagicnaty go badky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae no baxky BigomicTb y naneposin doopmi, HaBegeHin
y Oopatky 17 po uboro [oroBopy, sika Mae OyTu nignucaHa ynoBHOBaXXeHMMM ocobamu KnieHTa Ta ckpinneHa
BioOMTKOM nevaTkm KnieHTa (3a ii HasiBHOCTI), ane 3 06OB’A3KOBMM O04aTKOBUM HagaHHAM baHky BigomocTi y
eneKTPOHHIN hopMi 3a dhopMoto, sika HasefeHa Yy [ogatky 16 oo uboro [JoroBopy, Ha OKPeEMOMY efneKTPOHHOMY
HOCil.
22.7.3. NepepaxyBaTu Ha paxyHok baHky, akuii 3a3HadeHni y 3asBi Npo HagaHHs nocnyr 3apnnaTtHoro NpoexkTy abo
y 3asBi Npo 3miHy ymMoB 06CnyroByBaHHs1, 3aranbHy Cymy Bunnatu ficns cnnaTtu BCix 060B'SA3KOBMX MMaTexis Ao
OloKeTy He Ni3Hille 3annaHoBaHol AaTy nepepaxyBaHHS KOLITIB HA NOTOYHI paxyHkn ®Pi3nyHmMx ocib.
22.7.4. OgHo4YacHO 3 nepepaxyBaHHSIM rPOLLIOBMX KOLUTIB 3rigHO nianyHKTy 22.7.3 uboro [loroBopy, nepepaxysaTu
Ha paxyHOK baHky, sikuin 3a3HaveHun y 3aasi Nnpo HagaHHA nocnyr 3apnnaTHoro NnpoekTy abo y 3asasi npo 3MiHy yMoB
0bcCnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/MepepaxyBaHHsl FPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHnx ocid B po3mipi, Bu3HauyeHomy 3rigHo Tapudie [Naketie/Tapudis AT «MYMB» Ha obGcnyroByBaHHS
3apnnaTtHMX MPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta BuMMaTy MNEHCin, rpoloBOl LOMOMOMM Ta iHWKWUX OepXXaBHMX
couianbHux BunnaT ([dogatok 28 oo uporo [JoroBopy).
22.8. baHk nepepaxoBye KOWTK Ha paxyHkn @DisnyHmx ocib, aki 3as3HadeHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepauifnHoro AHA Micns HaneXxHoro BUKOHaHHSA KrieHToM ogHOYacHO BCiX HWXKYe BKa3aHUX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpsaaKy, KU BCTAHOBMEHUN ymoBamu [lorosopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHvx ans nepepaxyBaHHSA KOLLTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymy BUNNaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, BU3Ha4yeHun y 3assi
Npo HagaHHs nocnyr 3apnnaTtHoro NPoekTy abo y 3assi Npo 3MiHy yMOB 06CnyroByBaHHS, a ANs BUNNAT Yy iHO3eMHil
BantoTi — Ha BigNoOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTw;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHayeHuit y 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro nNpoekTy abo y 3asBi
npo 3MiHy yMOB 006CIyroByBaHHs1, KOMICIHOT BUHAropoan y NOBHOMY PO3Mipi, IKUiA po3paxoBYyeTbCs 3rigHo Tapudis
MakeTie (Jogatok 5 go uboro Joroeopy) abo Tapudie AT «[MYMbB» 3a HagaHHSA nocnyr 3apnnaTtHOro NPoeEKTy Ta
3apaxyBaHHs couianbHux Bunnat (JoaoaTok 28 ao uboro Jorosopy).
22.9. baHk nepepn nepepaxyBaHHAM KOLUTIB Ha paxyHKu Pi3anyHMX OCiO 34iNCHI0E HACTYMHI Aaii:
22.9.1. lMNepeBipsie BignNoBigHICTb CyMn BUNMATK, sika 3a3HadveHa KnieHTom y BigomocTi, Tin cymi KowrTiB, dka
oTpumana Big KnieHTa Ansg noganbLIOro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;
22.9.2. lepeBipsie BiANOBIOHICTb PekBi3UTIB paxyHKy PisnyHOi ocobu, Akun Bigkputun y baHky, a Takox
npisBuLLa, imeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0cO6M y pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 [logaTtkom 17 go uboro florosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHii opMi 3rigHo 3
Hopatkom 16 go uboro [Jorosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignosigHoCTi
pekBi3nTiB paxyHKy Pi3nyHOi ocobu, skui BigkpuTui y bBaHky, a Takox npisBuwa, iMeHi Ta no 6aTbKoBi (3a
HasBHOCTI) ®i3nyHoi ocobun, baHkom He NpoBOAUTLCS.
22.10. Axuwo nig Yac NnpoBeaeHHs1 NepeBipkM y Nopsiaky Ta obcsarax, nepegdadeHnx NignyHKTamm nyHKTy 22.9 Lboro
[orosopy, BusiBNeHi HesignosigHocTi, baHk npoTdaroMm 2 (ABoXx) onepauinHWx AHIB nosigomnsge KnieHTa npo
JonyLleHi NOMUMKX Ta MPUYMHN HEMOXITMBOCTI NepepaxyBaHHA KOLUTIB HA MOTOYHI paxyHkn Di3nyHmx ocib. Y Takomy
pasi nepepaxyBaHHS KOLUTIB Ha paxyHkuM PisnyHux ocib 3gincHoeTbca baHkom nuvwe nicna ycyHeHHst KnieHTom
NOMWNOK Yy NOPSAAKY Ta CTPOKW, BU3HAYeHi NyHKTOM 22.8 uboro [orosopy.
22.11. baHk nosepTtae KnieHTy kowTwn, ki He Bynu nepepaxoBaHi Ha paxyHkn PisnyHux ocid y 3B'A3Ky 3
HEeBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [Joroeopy He nisHiwe 3 (TpbOox) onepauinHnx gHIB 3 AaTu iX 3apaxyBaHHs
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asiBi Npo HagaHHs nocnyr 3apnnaTtHoro MPOEKTY, 3 O4HOYACHWUM
3a3Ha4YeHHAM MNPUYUH MOBEPHEHHA B MemopianbHoMy opaepi. NMpyn nosepHeHHi kowTiB KnieHTy, baHk noseptae
BiANOBIQHY YaCTUHY KOMICINHOI BUHaropoau, paHiwe cnnadyeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PisnyHNX 0Cib KowTH 3a NnucbMoBUM 3anuTtom KnieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOLITU He Oynu 3apaxoBaHi Ha MOTOYHI paxyHkn ®PisanyHMX ocib, siki BiokpuTi B BaHky. Take
MOBEPHEHHSA 30JINCHI0ETbCS BaHKOM Ha MOTOYHMIA paxyHoK KnieHTa, 3 sikoro Haginwmnm rpowosi kowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nMcbMoBoMY 3anuTi KnieHTa.
22.13. BaHk 3giicHi0e 06CnyroByBaHHsl MOTOYHUX paxyHKIB Pi3nyHMX ocib, ski Oynu BigkpuTi B pamkax HagaHHsA
BaHkoM nocnyr 3apnnaTtHoro nNpoekTy, 3rigHo 3 Tapudamu baHky, BcTaHOBNeHUMN iHAUBIAyanbHO AN disndHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMu And PisvyHMx ocib, ski 06CnyroBylOTbCS B pamkax
3apnnaTHux npoekTiB. llicna oTpnmaHHs BaHkom B nopsgky Ta Ha yMoBax, BCTAHOBMEHMX NigNYHKTaMM NyHKTY 22.14
uboro [loroBopy, noBigomneHHs Big KnieHta npo PisnyHmMx ocid, siki 3BiNbHATLCS; 3BINIBHUMNCA, arne Ha MOMEHT
haKTUYHOrO 3BIfNIbHEHHSI HE OTPUMAarnuM HanexHi Npu 3BiNbHEHHI CyMWn BUNNaT; BiAMOBNAOTLCA Bif NOAAMbLLIOIo
3apaxyBaHHsI KOLWTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsa yknageHux Mixx KnieHtom Ta ®isnyHumMm
ocobamu JOroBopiB LMBINbHO-NPaABOBOr0 XxapakTepy, onnaTta nocnyr baHky 3a 06cnyroByBaHHsl MOTOYHNX PaxyHKiB
®i3nyHUX 0CiO 3OIMCHIDETLCS OCTaHHIMM Ha MiAcTaBi 3aranbHNX Tapudis baHky, BCTaHOBNEHUX Ans isnyHMX ocio.
22.14. KnieHT noBigomnsie baHk y nncbMoBii chopMi Npo 3BinbHEHHSI Pi3nYHOT 0cOBbU, paxyHKu AKoi BigKpUTi B BaHky,
Npo HafaHHsi JOBrOCTPOKOBOI BignNycTKM (TepmiHOM Oinblue 60 kaneHgapHUX OHIB), NPO pPo3ipBaHHA (MPUMMHEHHS
4ii) 4oroBoOpy UMBINbLHO-NPaBOBOro xapakrepy, Npo BigMoBy ®Pi3anyHOT 0cobu Big NoganbLIOro 3apaxyBaHHS KOLUTIB
Ha il NOTOYHMI paxyHoK y BaHky, BigkpuTuiA BignoBigHO Ao Lboro [oroBopy nNpoTsaroM 2 (4Box) pobounx OHiB 3 OHA
HacTaHHs BignoBigHOi 06CTaBuHM (BUAAHHA Hakasy, yKknageHHs 4OroBopy Npo po3ipBaHHS, OTPUMAaHHS BignoBigHOro
noBigomreHHsa PisnyHoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHs BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKMU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [loroBopy, iHbopmalLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid BigobpaxaeTtbcs KnieHToMm y Bigomocri.
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22.15. KnieHT nepenae B BaHk 3asBy Ha Bunyck ®PisnyHMM ocobam, ssikuM y pamkax HagaHHSa nocnyr 3apnnaTHoro

npoekTty 6ynu BigkpuTi paxyHku B baHky, BINK abo nepesunyck BINK y 3B’A3Ky i3 3akiH4€HHSIM CTPOKY iX Ail.

22.16. baHk Bnpasi:
22.16.1. HagaBatn ®isnyHnm ocobam goaaTkoBi OGaHKIBCbKI MOCNYyrM 3a yMOBM HagaHHsA B BaHK HuMuK
BiONOBIOHOI 3asiBU Ta yKnaaeHHs [JoroBopy KOMMIEKCHOro 6GaHKIBCbKOro 06c¢ryroByBaHHst didnyHMX OCIO.
22.16.2. Y pasi BigcyTHOCTi npoTsarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHkn PisnyHnx
ocib, aki BigkpuTti B baHky, Ta BiACYTHOCTI BigNoBigHOro nosigoMneHHs Big KnieHTa 3rigHo 3 nyHkTom 22.14
uboro [loroBopy, ob6cnyroByBaTU NOTOYHI paxyHkM Takux PisnyHuX ocib BignNoBigHO A0 YMOB yKNageHUx Mix
BaHkom i ®iznyHuMK ocobamm [oroBopiB kOMNMEKCHOro GaHKIBCbKOro ob6cCrnyroByBaHHS i3nyHUX OCi6 i3
3actocyBaHHAM TapudiB baHky ons paxyHkiB isnyHMX OCib, BIOKpUTMX No3a pamkamm 3apnnaTHOro npoekKTy.
22.16.3. 3anuwntn 6e3 BUKOHaAHHA oTpuMaHi Big KnieHta nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabadeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.
22.16.4. 3miHI0BaTK pEKBI3UTKN paxyHKiB baHKy ans nepepaxyBaHHs KnieHTom cym Bunnat Ta/abo KoMicinHOT
BMHAropoau, LWsSIXOM HanpaBIeHHs He NisHiwe, Hixx 3a 20 (oBaguaTb) KaneHaapHUX AHIB 40 AaTy BBEOEHHS
BiANOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamm
MOLITOBOrO 3B'A3KY 3a Micue3HaxomKeHHaM KnieHTa, BcTaHoBneHMMm baHkoM B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnnaTtHoro npoeKTy

22.17. Po3amip Komicii 3a HagaHHss baHkoM nocnyr i3 nepepaxyBaHHsi 3ap0o0iTHOI NaTK Ta IHWKX BUNNAaT Ha paxyHKK
isnyHMX ocib — npauiBHukiB KnieHTa, ski BigkpuTi B BaHKy, Bu3HavaeTbes y Tapudax MNakeTis/Tapudax AT «[MTYMB»
Ha obcnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATy NEHCIW, FPOLLOBOI AOMOMOTY Ta iHLLIMX
AepxaBHMX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicia cnnadvyetbca  KnieHTOM y HauioHanbHin BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 uboro [lorosopy.

22.19.4kWwo nepepaxyBaHHS 3apobiTHOI NnaTh Ta iHWKX BMNNaT 34iNcHI0ETbCA KrieHTOM B iHO3eMHUX BantoTax,
KOMICisi cnnavyeTbCsa B HaLiOHanbHiM BanoTi YKpaiHu 3a odiuiniHum Kypcom HauioHanbHoro 6aHky YkpaiHu, aKkum
BCTaAHOBMEHWI Ha AaTy nepepaxyBaHHs KOLUTIB.

22.20.PaxyHok, Ha fkuii Mae crnnadyBaTUCb KOMICis, 3a3HavaeTbCa y 3asBi Npo HagaHHA nocnyr 3apnnartHoro
npoekTy abo y 3asBi Npo 3MiHy yMOB 06CnyroByBaHHs.

IV.IHWi nonoxxeHHA HagaHHA nocnyru 3apnnaTHOro NPOEKTY

22.21. HapaHHa nocnyr 3apnnaTHOro npoekty moxe OyTn npunvHeHo 3a iHiuiaTmeot opHiei i3 CTopiH 3
noBigomneHHaM iHwoi CtopoHu 3a 60 (wictgecAT) kaneHO4apHUX OHIB 4O ATV 3anfaHOBaHOro MPUNUHEHHA. Y
Takomy pasi, HagaHHa nocnyr 3apnnaTHOro NPOEKTY NPUMNUHAETLCA Ha 60 (WwictaecaTuin) AeHb NicnNs OTPUMaHHS
BaHkom 3asBu nNpo 3amiHy ymoB 06cnyroByBaHHS abo oTpuMaHHsa KnieHTom noBigoMneHHs baHKy Npo NpunUHEHHS
HagaHHsa nocnyr 3apnnaTHoro NPOEKTY.

22.22. baHk Mae NnpaBo B OAHOCTOPOHHBOMY MOPAAKY NPUMMHUTU HadaHHS Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BIAMOBIOHI paxyHKM Ons NMPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
HoroBopy, y iHWKUX BUNagkax, nepegdavyeHnx UMM JoroBopoM, a Takox sKLO NpoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE onepauin, i3 nepepaxyBaHHS KOLTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignoiganbHOCTi nepen KnieHToM 3a 30uTku, 3aBgaHi Knienty ta / abo ®isuyHum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB HA NOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucd
BHacnigok aiv / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHUX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 noMmunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a Oyab-aKi 30UTkK, 3aBAaHi baHky y 3B’3Ky 3 nopyLueHHsAM KrieHToM rapaHTin
LoAo BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHbOoi 3roau.

22.25. 3a pomoBneHicTio Mk BaHkom Ta KnieHTom okpemym goroBopom moxe Oyt nepepbaveHe HafaHHS
KOMMIIeKCy NOCnyr no nepepaxyBaHH0 3apobiTHOI NiaTh Ta iHWKUX NnaTexiB Ha paxyHKn QisnyHNX ocib — npauiBHUKIB
KnieHTa, siki BigKpwTi B iHLUIMX GaHKiBCbKUX yYCTaHOBaX.

23. NOPAOOK HAOAHHSA CEPBICY TOPITOBOIO EKBAUPUHIY

.YMoBu nigknroyeHHs Ao CepBicy TOProBoro eKBanpuHry

23.1.Uum nigposginom [oroBopy BperynbOBaHi MNpaBoBiAHOCMHM Mk BbaHkom Ta ToproBuem, nos’sidaHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapoaHux Ta HauioHanbHuUx
NNaTiKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.

23.2. Toproseub Moxe odpopMmuTn 3asBy Ha NigknoyeHHs Jo Cepsicy TOProBoro eKkBampuHry ogHUM i3 HaCTYNMHUX
cnocobis:
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23.2.1.y nanepoBoOMy BUrnagi, Aka cknagaeTbcs 3a 3pas3koM, HaBegeHuM y [logaTtky 22 o uboro [Jorosopy,
nignucyeTtbcst ToproBuem (ynoBHOBaXXeHMMK ocobamu ToproBus), CKpIinmoeTbesi nedatkolo Toprous (3a
HasBHOCTI) Ta NepefaeTbCs YNOBHOBaXXeHOMY NnpeacTaBHUKY baHky 6e3nocepenHbo y BigaineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUrNAgi, ka cKrnagaeTbCcs 3a 3pa3kom, HaBegeHuM y [logatky 22 o uboro [lorosopy,
nignucyetbcs KeanidpikoBaHmnm ElN/YpgockoHanennn EIN ToproBusi (ynoBHoBaxeHMX ocid ToproBus) Ta
HanpaBnseTbca Ao baHky 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI» yun iHWworo BusHavyeHoro baHkom
3acoby auctaHuinHol KomyHikauii abo yepes Cepsic «BuacHo»/Cepgicy «[iss» um iHWi ny6niyHi cepsicu
€eKTPOHHOro AOKYMEHTOoO00iry;

23.2.3. y CnpoLLEeHOMY eNEeKTPOHHOMY BUIMIAAi LUNSAXOM NPOCTaBNSAHHS ToproBueM BiAnoBigHUX €NeKTPOHHUX
BIOMITOK Npo napameTpu Ta YymoOBM HagaHHa Cepicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamiteHii y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwoMy
BM3Ha4YeHoMy baHkoM 3acobi oMCTaHUiMHOI KOMYHiKaLii.

Taka enekTpoHHa 3asBa Ha nigkntoveHHs o CepBicy TOProBoro eKBampuHry nignucyeTbCs NULLE 3i CTOPOHMU
ToproBus Wsixom HaknagaHHs KeanigikoaHoro EIN abo YaockoHaneHoro EINM ToproBus (ynoBHOBaXEHMX
ocib Toprosugs).

Mpn ctBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHIM 4n B iHWOMY BU3HA4YeHOMY
baHkoMm 3acobi aucTaHUiNHOI KOMYyHiKauii enekTpoHHOi 3asiBu Ha nigkrtodeHHss oo Cepsicy TOProeoro
ekBanpuHry Kowmicii 3a nepekas kowTiB Ta/abo LomicayHOi Komicin 3a obcnyroByBaHHS MOXYTb OyTu
BCTaHOBIEHi nuwe Ha piBHi basosux (CtaHgapTHMX) TapudiB (CTaBok), siki nependadeHi Tapndamm baHky,
abo 3anpoBagKeHUX y e MoOMeHT baHkom AKUiMHUX Tapudis (CTaBoOK).

YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIQyanbHUX yMOB cnnatu Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsyHOT KOMiCin 3a 06CnyroByBaHHS
BiANoBigHO O0 3asBu Ha nigkntodeHHs o CepBicy TOProBOro eKBampuHry, sika CKNnagaeTbecs y CNpoLLEHOMY
€MNEeKTPOHHOMY BUIMISAI LWNAXOM MPOCTaBMsAHHA TOproBUEM BiAMOBIOHUX €MEKTPOHHMX BIAMITOK MNpo
napameTpu Ta ymoBM HagaHHa CepBicy TOpProBoro ekBampuHry 0Oe3nocepefHbO Yy CTaHAapTU30BaHin
eneKTPoHHIN dopmi 3asaBKM, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HauYeHOMY
BaHkoM 3aco0i AUCTaHLiIMHOI KOMYHiKauii.

Y3romkeHHs 3 baHkom IHOuBiQyanbHUX ymoB cnnaTu Ta/abo IHameigyanbHux TapudiB Komicii 3a nepekas
kowTiB Ta/abo LLlomica4Hoi Komiciii 3a o6cnyroByBaHHA 3 ToproBLeM 34iNCHIOETLCA NULLE Ha NigcTasi nogaHol
Ao baHky 3asBu Ha nigkntodeHHs oo Cepsicy TOProBOro ekBavipuHry, sika oOpMIIOETbCA ToproBuem Y
nanepoBomy abo enekTpoHHOMY BUrMSAI 3a 3pa3koM, Wo HasegeHun y logatky 22 oo usoro florosopy, Ta/abo
3rigHo nopaHoi fo baHky 3asBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry, ska ogopMIIOETHCA
ToproBueM y nanepoBomy abo enekTpoOHHOMY BWUrMA4i 3a 3paskom, WO MicTUTbesa y Joaatky 26 40 LbOoro
Horosopy.

23.3.Akwo ToproBeub 0b0Upae HaACWMaHHS AaHUX NPO onepawii y TOProBMX TOYKax Ha efeKkTPOHHY afgpecy, 3

nignucaHHam 3asBu Ha nigknoyeHHss Ao CepBicy TOpProBoro ekBanpuHry Toproeeupb 3acBigyye CBOE PO3YMiHHS

He4OCTaTHLOI 3aXMLLEHOCTI TAKOro KaHany 3B’A3Ky Ta 6e3yMOBHO NpuiiMmae Ha cebe BCi MOB’s13aHi 3 MM pu3unkn. baHk

He Hece Bif4noBiAanbHICTb 32 MOXIMBUIA AOCTYN TPeTix ocib Ao AaHOi iHdopmaLii, ika MiCTUTb 6aHKIBCbKY TAEMHULIO,

a TakoX 3a BTpaTy Ta/abo nowKomKeHHs iHdopmalii, sKi BMHUKNM Yy pe3ynbTaTti nepejadi OaHWX  Takum

He3axuLLeHUMY KaHanamm 3B’a3Ky.

23.4. baHk po3rnagae NUTaHHA NPO NOrOKEHHS YN HEMOrogKeHHs 3asBu Ha nigkntoveHHsa o Cepeicy TOproBoro

eKBaMpvHry He nisHiwe 3 (TpbOX) onepauiiHUX HIB Nicns npoBeaeHHss baHkom 060B’A3k0BMX NpoLueayp Ta 3axonis,

nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMAHATTS PIiLLEHHS NPO NiAKITHYEHHS

[0 cepsicy.

23.5. MNoropxeHHs baHkom 3asaBu Ha nigkntoyeHHs Jo Cepsicy TOProBoro ekBavipuHry oopMItoeTbCS LUISAXOM:
23.5.1.nignncaHHsa ynoBHoBaxkeHMK ocobamu baHky BignoBigHOI 3asiBU, SKWO BoHa odopmitoBanacs 3a
3paskom, HasefeHuMm y [logaTky 22 no uboro [loroBopy, Ta Hagasanacsa oo baHky y naneposomy Burnsagi;
23.5.2.nignncanHa  KeanicpikoBaHumu EIN ynoBHoBaxeHoOi ocobu BbaHky BignoBigHOI 3asBW, SIKWO BOHa
odopmnoBanacs 3a 3pa3koMm, HaBegeHuMm y JopaTtky 22 go uboro [orosopy, Ta Hagasanaca 0o baHky B
erneKTpOHHOMY BUMAai;
23.5.3.p03MilLEeHHS eNEKTPOHHOI iHOPMaLiMHOT NO3HAYkNM NPO NOroaXeHHs BbaHKoOM eneKkTPOHHOI 3asiBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHoMy BaHkom 3acobi ancTaHuinHoi
KOMyHikauji, sKwo BoHa Oyna cTBopeHa ToproBueM Yy CNpPOLEHOMY €NeKTPOHHOMY BWIMMSAI LUMSXOM
NpOCTaBNsHHS TOProBUEM eNeKTPOHHUX BIAMITOK Npo napameTpu Ta ymoBu HagaHHA Cepsicy TOproBoro
eKBaWpUWHry y CTaHOapTM30BaHiln enekTpoHHin dopmi 3assu, poamiweHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY B13Ha4YeHOMYy baHkoM 3acobi OUCTaHUIAHOT KOMYHiKaLji.

23.6. MoropxeHa baHkom 3asBa Ha nigkntodeHHs 0o CepBicy TOProBOro eKBamMpuUHry € iHaMBigyanbHOK YacCTMHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 faTa ii NoromxkeHHst baHkom.

23.7.baHk nepefnae Toprosuto norogaxeHy 3asBy Ha nigknioveHHa Ao Cepsicy TOProBOro eKBampuHry y HacTynHoMy

nopsiaky:
23.7.1.9KWo 3asBa cknageHa Toprosuem y nanepoBoMy BUrMsdi 3a 3paskoM, HaBefeHum y [logatky 22 o
uboro [foroBopy, baHk nepepae oauH 1l opuriHanbHU MPUMIPHWUK, NIANUCAHUA  YNOBHOBAXEHUM

npeacrtaBHMKoM bawky, 6e3nocepegHbo Toprosuio (YNOBHOBaXKEHOMY NpeAcTaBHWKY TOproBsusi) y BioOiNeHHi
BaHKy He ni3Hile HacTynHOro onepauinHoro AHs, SKU crnigye nicns NOrogXeHHs 3asiBv, 3a yMOBU NpubyTTS
ToproBus (yNnoBHOBaXXeHOro nNpeAcTaBHMKa TOprosus) y Lier AeHb A0 BigaineHHs baHky;

23.7.2.9KWo 3asaBa cknageHa Toprosuem y nanepoBoMy BUrMsAi 3a 3paskoMm, HasefeHum y [lopatky 22 fo
yboro forosopy, a ToproBeub (YNOBHOBaXXeHW NpeacTaBHUK ToproBus) He npubyde Oo BiggineHHs Banky
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BMPOAOBX 5 (M'ATWM) onepauiiHuX AHIB, SKi CrigytoTb MiCns NOrokeHHsa 3asiBu, baHk Hanpaense oguH il
opuriHanbHUA MNPUMIPHUK 3acobammu MOWTOBOro 3B’A3KY Ha agpecy ToproBus, 3asHayeHy y 3asBi npo
npuenHaHHs/3asBi Npo 3MiHy YMOB 00cnyroByBaHHsi abo 6e3nocepenHbo y 3asBi Ha nigkntoyeHHst 4o Cepsicy
TOProBOro €KBaNpUHry;

23.7.3.9KW0 3asBa cknageHa ToproBUeM Yy enekTpoOHHOMY BUMNAAiI 3a 3pa3koM, HaBeaeHum y [logatky 22 go
uboro Joroeopy, baHk He ni3HilLe HAaCTYNHOro onepauiiHoOro AHA, SKUIM criigye nicns ii NOrog)KeHHs, nepenae ii
ToproBut wngaxom i poamiweHHs 3 KeanicikoBaHum EINM  ynoBHoBaxeHoro npeactaBHuka baHky
BesnocepeaHbo y ToMmy 3acobi ancTaHuUinHOi komyHikauii abo Cepsici «BuacHo»/Cepsici «[isg» ymn iHWMxX
ny6niyHMX cepsicax enekTpOHHOro AOKYMEHTOO0biry, 3a AOMNOMOroK SKOro BOHa Hanpasnsnacs Toprosuem Jo
BaHky;

23.7.4.9KW0 3asBa CTBOpeHa ToprosLeM Yy CMpOLLEeHOMY enekTpoHHOMY Burmnsagi 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HadeHOMy BbaHkoM 3acobi OMCTaHUiMHOI KOMyHiKauii y Burnsai
NPOCTaBMSAHHA Y i CTPYKTYPOBAHI €NEKTPOHHI hopMi NEBHMX BiAMITOK NPO NapamMeTpu Ta yMOBU HagaHHS
cepsicy, baHk nepepae ii TOproBuUlo LWAAXOM PO3MILLEHHS €NEeKTPOHHOI iHGOPMAaLiMHOI BiAMITKM Npo il
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKauii, y SKOMY Taka enekTpoHHa 3asiBa byna
cTBOopeHa ToproBuem. 3a OkpemMum 3BepHEHHsIM ToproBus baHk Hagae Taky 3asBy Y eNneKTPoHHIN dopmi abo
X nepegae Toprosuto il 3acBig4eHy naneposy Konito.

23.8. YmoBu HagaHHs CepBicy TOProBoro eKBampuHry MoxyTb 6yTu 3MiHeHi 3a B3aeMHO 3rogoto CTOpPIH LWAsSXOM

odhopmMneHHs 3assu nNpo 3miHy ymoB CepBicy TOProBoro ekBavipuHry, 3a HasegeHum y [logaTtky 26 0o Lboro

[oroBopy 3paskom.

23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro eksampuHry opopMmoeTbCa OAHNUM i3 HACTYNHUX CNOCOBIB:
23.9.1.y nmanepoBoMy BWrnagi, fka nignucyetTbca Toprosuem (ynoBHOBakeHMMM ocobamu Toprosusi),
CKPINMETbCA MneyaTkolo ToproBus (3a HasiBHOCTI) Ta NnepefaeTbCst YNOBHOBAXXEHOMY NpeAcTaBHUKY BaHky
Be3nocepenHbO Y BiaaineHHi baHky;
23.9.2.y enekTpoHHOMY BUIrnsAi, sika nignucyetbes KeanidikoBaHun EIN abo YgockoHaneHuii EMNM Toprosusi
(ynoBHOBaxeHMx ocid ToproBus) Ta HanpaenseTbes Ao baxky 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI»
4K iHWoro Bn3HayYeHoro baHkom 3acoby anctaHuinHoi KomyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» un
iHLWNX NyOniYHNX cepBiCiB eNEKTPOHHOro AOKYMEHTOODIrY;
23.9.3.y cnpoLleHoMy eneKTPOHHOMY BUIMA4i LWNAXOM NPOCTaBMsHHS TOProBUeM BiAnoBIAHWX €NeKTPOHHUX
BIOMITOK NpO HOBIi 4YM [JodaTkoBi napameTpu Ta yMOBM HadaHHA Cepsicy TOProBoro ekBanpuHry
BesnocepedHbO Yy CTaHOAPTM30BaHIN enekTpoHHIM dopMmi 3asBu, poamiweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4YeHOMYy baHkoM 3acobi AUCTaHUIMHOT KOMYHiKauii.

Taka enekTpoHHa 3asBa npo 3MmiHy ymoB CepBicy TOProBoro ekBampuviHry MignvMcyeTbCs nuwe 3i CTOPOHU
Toprosus wnaxom HaknagaHHa KeanicdikosaHoro ElNM abo YaockoHaneHoro EIM Toprosusi (ynoBHOBaXXeHUX
ocib Toprosugs).

Mpn cTBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI» 4n B iHWOMY BU3HA4YeHOMY
BaHkom 3acobi gucTaHUiMHOT KOMYHiKaLil enekTpoHHOI 3asBu Npo 3miHy yMoB CepBicy TOProBOro ekBanipuHry
Kowmicii 3a nepekas kowwTiB Ta/abo LLomicayHoi komicin 3a o6cryroByBaHHA MOXYTb OyT BCTaHOBMEHI nuwe
Ha piBHi bazoBux (CTangapTHUx) Tapudis (CTaBoOK), siki nepeabaveHi Tapudamm BaHky, abo 3anpoBamkeHnx
y ueit MomeHT BaHkom AKUiiHMX TapudiB (CTaBOK).

YmoBamn uboro [loroBopy He nepegbavyeHO BCTaHOBMEHHS |HAuBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMicCin 3a 06CnyroByBaHHS
BignosigHo Ao 3asBu npo 3MiHy ymoB CepBiCy TOProBOro eKBavpuHry, sika CKNagaeTbCd y CnpoLeHOMY
erieKTPOHHOMY BUIMAAI LWIAXOM NPOCTaBNsAHHA Toprosuem BigNoOBiAHUX €NEeKTPOHHUX BiAMITOK NPO OHOBIEHI
4  pgoJaTkoBi napameTpu Ta ymoBuM HagaHHs Cepsicy TOpProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» a6o B iHwOMY
BM3Ha4yeHoMy BaHkoM 3acobi AMCTaHUINHOT KOMYHiKau,ii.

Y3rogxeHHs1 3 baHkom |HouMBigyanbHMX yMOB cnnatu Ta/abo IHauBigyaneHux Tapudis (ctaBok) Komicii 3a
nepekas kowwTiB Ta/abo LLjoMicsyHoi komicin 3a 06cnyroByBaHHsi 3 TOProBUEM 34iACHIOETLCS NULLE Ha NiACTaBi
nogaHoi o baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmnioetsca Toprosuem y
nanepoBomy abo eneKkTpoHHOMY BUMsiAI 3a 3pa3komMm, Lo HaBeaeHun y JoaaTtky 26 go uboro Joroeopy

23.10. baHk po3rnsgae NUTaHHA NPO MOTOMKEHHSA YU HenoroakeHHs 3assu nNpo 3MiHy ymoB CepBicy TOProBoro

eKBaMpVHry He nisHiwe 3 (TpbOX) onepauiiHuX AHIB nicns npoBeaeHHss baHkom 000B’A3k0BMX NpoLueayp Ta 3axonis,

nepegbayeHnx ymoBamm Uporo [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM AfNS NPUAHATTS PILLEHHS NPO 3MiHY YMOB

NigKNIOYEeHHA 0O cepBicy.

23.11.BbaHk BigmoBnse y nigkntoyeHHi o CepBicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 0 yMOB HafaHHs Cepsicy

TOProBOro ekBanpuHry abo npunuHsie HagaHHs Cepaicy TOProBoro eKBanpuHry, sikwio Toproeeupb nepeLukogkae abo

He Hagae MOXMMBOCTI 3AiINCHUTK choTodikcaLito TOProBoi TOUKM Ta/abo Moro Toproea Todka:

. BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asBi Ha nigkntodeHHs o Cepsicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

. Mae BiAMiHHY agpecy po3TallyBaHHS Bif Ti€l, WO 3a3Ha4yeHa y 3asBi Ha nigkntoyeHHs 0o Cepsicy TOProBoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. po3MmilleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tin, sika BkazaHa B 3asiBi Ha nigkntoyeHHsa o Cepaicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

) He BignoBigae 3asBneHoMy Toprosuem BUAY OisiNbHOCTI;
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. He Mae BianoBiaHoro obnagHaHHA Ta ToBapy ANns 34iMcHeHHs ToproBLeM AinbHOCTI, Ska 3a3HadyeHa B 3asBi
Ha nigkntoveHHsa ao CepBicy TOproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry;

. Yy MPUMILLEHHI TOProBOi TOYKM MPOBOOATHCS PEMOHTHI poboTu abo iHWi 3axogu, siKi He OatoTb 3Mory
BCTAHOBUTW BUA AiANbHOCTI TOprosLs;
. 3 iHWuXx nigctae, nepeadayvyeHUX YUMHHUM 3aKOHOL4ABCTBOM, PErynaTOPHUMW BUMOramu, BHYTPILLHIMU

npasunamu baHky Ta ymoBamu uboro [lorosopy.

23.12. lMorompxeHHs BaHkom 3asiBu Npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry 0oopMITETLCS LLUMSAXOM:
23.12.1.nianncaHHsa ynoBHOBaXkeHMMK ocobamum baHKy BignoBigHOI 3asiBu1, SIKLLIO BOHA odhopmMITtoBanacs Ta
Hagasanacs go baHky y naneposomy BuUrnagj;
23.12.2.nignncanHa KeanicikoBannmu EIN ynoBHoOBaxkeHOi ocobu baHky BignoBigHOI 3asiBM, SIKLIO BOHA
Hagasanace o baHky B enekTpoHHOMY BUrmnsagj;
23.12.3.pO3MilLEHHS eNeKTPOHHOI iHPOPMALLIMHOI NO3HAYKM MPO NOrogKeHHss BaHKOM eneKkTPOoHHOI 3asiBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHoMy BaHkom 3acobi gncraHuiiHoi
KOMYHiKkauji, fkwo BOHa 6Gyna cTBopeHa ToOproBuUeM Yy CAPOLLEHOMY ENEeKTPOHHOMY BUMMA4I LUMSXOM
NpocTaBnsiHHA TOProsLUEM eneKTPOHHMX BIAMITOK Npo napameTpu Ta yMOBWU HagaHHs Cepsicy TOProBoro
€eKBaWpuHry y CTaHOapTU30BaHi €NeKTPOHHIN dhopMmi 3asBu, poamiwteHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY BU3Ha4YeHOMy baHkoM 3acobi AUCTaHUiIMHOI KOMYHIKaLii.

23.13. MNorompxkeHa baHkom 3asiBa Npo 3MiHy yMoB CepBicy TOProBOro eKkBampuHry € iHguBigyanbHOK YacCTUHOM

uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii NorogkeHHs baHkom.

23.14.baHk nepegae ToprosLo norogxeHy 3assy npo 3miHy CepBicy TOProBOro eKBampwHry y HacTynHOMY NopsiaKy:
23.14.1.aKwo 3asBa cknageHa ToprosueM y nanepoBomy Burnsagi, baHk nepegae ognH i opuriHanbHWi
NPUMIPHKK,  NigNWCaHWN  YNOBHOBAaXeHUM  npeAcTaBHUkoM  BaHky, ©Ge3nocepegHbo  Toprosuto
(ynoBHOBaxeHOMY nNpeacTaBHMKy TOprosus) y BigaineHHi baHky He misHiwe HacTynHOro onepawifiHoro aHs,
AKMN cnigye nicnsa noromkeHHs 3asBu, 3a ymoBM npubyTTs ToprosBus (YNOBHOBaXKEHOro NpeacTaBHMKa
ToproBug) y Len aeHb 0o BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueM Yy nanepoBoMy Burnsgi, a ToproBeub (YNOBHOBaXKEHWN
npeactaBHuk Toprosud) He npubyde Ao BigaineHHs BaHky BnpodoBx 5 (M'ATW) onepauiHux OHIB, SKi
cnigytoTb nicnsa MNOromXeHHs 3asBu, baHK HanpaBnsie oauvH i opuriHanbHUM NPUMIPHUK 3acobamu
MoLITOBOro 3B'sI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntoveHHsA 4o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MiHy ymoB CepBicy TOproBoro eKBampuHry;
23.14.3.aKWwo 3asBa ckrnageHa ToproBUEM Yy €eneKTpOHHOMY BUrMA4i, BaHk He ni3Hiwe HacTynHOro
onepauinHoro AHdA, SKun crnigye nicns i norogxeHHs, nepegae il TOprosuto LWNAXOM 1i PO3MILLEHHS 3
KeanicikoBaHnm ElN ynoBHoBaxkeHOro npeacrasHuka baHky 6e3nocepegHbo y TomMy 3acobi AMCTaHUinHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» 4M iHWKMX nyGnivyHMX cepBsicax enekTPOHHOro
OOKYMeHTOOOiry, 3a JOMOMOro sIKOro BOHa Hanpasnsanaca Toprosuem 0o baHky;
23.14.4.9kwW0 3asBa CTBOPEHa TOProsLUeM y CNpOLLEHOMY eNeKTPOHHOMY BuUrnsai 6esnocepeHbo y Cepaici
«IHTEPHET-BAHKIHI» abo y iHwoMy BuM3HayeHoMy BbaHkom 3acobi AncTaHuinHOI KOMyHiKauil y Burnsgi
NPOCTaBMSHHSA Y 1T CTPYKTYPOBaHIN €NeKTPOHHIN hopMi NEBHUX BiAMITOK MPO NapameTpu Ta YMOBU HaaHHS
cepsicy, baHk nepepae i Toprosuo LWIMASXOM PO3MILLEHHA eNneKTPOHHOI iHhopMaUuiiHOT BIAMITKM Mpo 1T
noromxkeHHs baHkoM 6e3nocepeHbO y 3acobi ANCTaHUIMHOI KOMYHiKauii, y SIKOMy Taka efeKTpoHHa 3asiBa
Oyna ctBopeHa ToproBueM. 3a oKpeMuMM 3BepHeHHSM ToproBus baHk Hagae Taky 3asiBy y €neKTpPOHHIN
dopmi abo x nepegae ToproBLto il 3acBigyeHy nanepoBy Korito.

Il. Mopsipok Ta ymMoBM po3paxyHKiB y mexax CepBicy TOProBoro eKkBaMmpuHry

23.15.0nnaTta onepadin, ski NPONLLINM B TOProBUX ToYKax ToproBus, 3aiMCHIOETbCA BbaHkoM He nisHiwe 2 (4BOX)
onepauinHux OHiB 3 AHA HagaHHA ToprosBuemM o baHKy AeHHMX 3BiTiB MPO NpoBedeHi onepadii, KpiM BUNaakis,
3a3HayveHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [JoroBopy.

23.16.3a onepauismu noeepHeHHs Oepxatenem BIK TtoBapy um noro oOmiHy Ha ToBap MeHLUOi BapTocTi abo y
BUMALKy HEBWKOHAHHSI/MaCTKOBOrO BMKOHaHHS ToproBuem onnaveHux [epxartenem BIK po6Git um nocnyr,
Toproseup npoTdarom 2 (gBox) pobounx gHiB nepepaxoBye baHKy Cymy TpaH3akKuii NOBEPHEHHS KOLWTIB, AKWO baHk
He yTpumaB BiAnoBiAHY CyMy 3rigHO 3 MyHKTOM 23.72.

Mpn ubomy TOproeLUO HE NOBEPTAETLCA CNnavyeHa HUM abo yTpumaHa baHkoMm BignoBigHO 4O yMOB Liboro [lorosopy
Kowmicis 3a nepekas KoOLWTIB 3 CyMu TpaH3aKLii, 3a KO y noganbLlloMy 34iINCHIOETLCS NOBEPHEHHST TOBApPY YM TOBap
OOMIHIOETbCA Ha TOBap MeEHLWOi BapTocTi abo y BuMnNagky HEBUMKOHaHHSA/4aCTKOBOTO BWKOHAHHA Toprosuem
onnaveHnx Odepxatenem BIK po6it un nocnyr.

23.17.Cyma ockapxeHoi onepalii 3apaxoByeTbcsi Ha PaxyHok ToproBus nicns 3aBeplleHHs npoueaypu i
OCKap)XeHHS Ta AKLLO 3rigHO 3 NpaBuiamu BignosigHoi MixkHapogHoi/HauioHanbHOT nnaTtixkHoi cuctemu baHk goBeae
i npaBoMipHicTb. [Npu LbOMY TOproBLIO HE MOBEPTAETLCS chnadeHa HUM abo yTpumaHa baHkom BignoBigHoO 4o ymoB
uboro florosopy Komicis 3a nepekas KoLWTIB 3 CyMU CKacOBaHOI TpaH3aKLii.

23.18.MpoTsrom 2 (oBox) pobo4MX AHIB 3 MOMEHTY OTPUMAaHHS BifgnoBiAHOro NoBigoMneHHs baHky BiglkogoByBaTH
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMicin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHuMu/HaudioHanbHUMKN NNaTKHMMKM CUCTEMaMKM 3@ BMMOramm 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npen’siBNeHHs iHaHCOBMX MPETEH3i Mo onepauisiM, NPOBEAEeHNM Yy TOProsid Touui ToproBus, skwo baHk He
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yTpMaB Taki CyMM 3rigHO NyHKTY 23.72, A0 nosigoMneHHs baHk gogae gokyMeHTu Ta/abo BigoOMOCTi, SKi

nigTBEpAXylOTb cnucaHHa 3 banky MixHapogHow/HauioHanbHOK MNNaTikHOK CUCTEMOK BMMOTM 3BOPOTHOTO

nnatexy abo giHaHCOBOI NpeTeHsii UM KoMmicin/wTpadis 3rigHo 3 npasBunamu MixkHapogHoi/HauioHanbHOT nnaTikHoi

cucTemu.

Toproeeup BigWkogoBye baHKy BMMOrM 3BOPOTHOrO mnaTtexy abo ¢iHaHCOBOI npeTeHsii UM komicin/wrpadis y

rPMBHEBOMY EKBiBaneHTi 3a odiuiiHm KypcoM HauioHansHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHs 3 baHky

BignoBigHUx cym MixxHapogHoto/HauioHansHOK NNaTiKHOK CUCTEMOIO.

Mpwn ubomy ToprosLto HE NOBEPTAETLCA cnnavyeHa HUM abo yTpumaHa baHkom BianoBiaHO 00 yMOB Lboro [loroBopy

Kowmicia 3a nepekas KOLITIB 3 CyMu TpaH3aKLil, 3a KO 3AiINCHIOETLCS 3BOPOTHIN NnaTix.

23.19.3a HapgaHHs nocnyr, ki BKNtoveHi Ao Cepsicy TOProBoro ekBavpuHry, Toproeeupb cnnayvye baHky:
23.19.1.koMmicito, WO YTPUMYETBLCA Y BUMNSAI NPOLEHTIB Bid CyMM KOXHOrO mepekasy KowTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, sika npoBegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eneKTPOHHUM
npuctpoem ToproBusa 3i BcTaHoBneHnm 3actocyHkoM «[MYMB TepmiHan» 4M gONOMiIKHUM 3aCTOCYHKOM
«TapXphone» y pasi HagaHHSA CepBicy TOProBoro ekBampuHry 3 BUkopucTaHHsam TexHonorii Tap-to-Phone, 3a
BUKITIOYEHHAM BUAaudi roTiBkM Yyepes TepMmiHanu, Hagani — «Komicisa 3a nepekas KowTiBy;
23.19.2.10Mica4YHY KOMICIitO Y (hiKCOBaHi CyMmi 3a npoBefeHHS PO3paxyHKOBUX onepauii 3 BUKOPUCTAHHAM
BlK 3a gonomorot cucteM guctaHuinHoro obcnyroyBaHHs POS-TepmiHaniB 3a KOXXHWIA BCTAHOBMEHWI Ta
nigkniovyeHmn POS-tepmiHan, Hapani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».

Mpun ubomy LLlomicsayHa Komicis 3a 06CnyroByBaHHSA HE HAPaxOBYETLCS Ta HE CnnavyeTbCs TOProBUEM Y HACTYMHUX

BMNagKax:

. KopucTtyBaHHs CepBiCOM TOProBOro ekBampuHry 3a gonomoroto TexHonorii Tap-to-Phone;
. SIKLLIO NpW HagaHHi CepBicy TOProBoro eKBanMpuHry BCi BCTaHOBIEHI Ta nigkntodeHi POS-TepmiHanu HanexaTtb
Toprosuto.

LLlomicsauHa komicia 3a obcnyroByBaHHs ogHoro 3 POS-tepmiHaniB y nepiog nigkntodeHHss Toproeus oo Nakety
«TopriBna» abo MNakeTy «Bce Byae YkpaiHa» BXOAUTb A0 BApTOCTi LOMICAYHOI KOMICii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHs, sika BcTaHoBneHa barnkom y Tapudax signosigHoro MakeTis 3rigHo JogaTtky 5 Ao uporo [lorosopy.
3a npoBegeHHs ToproBuem, skui nigknodeHun po lMakety «Topriena» abo [Makety «Bce Gyae YkpaiHay,
po3paxyHKOBMUX onepauin 3 BukopuctaHHaMm BI1K 3a gonomoro cuctem AMCTaHLUINHOro 06CnyroByBaHHS ApPYroro
Ta KoOXHoro HactynHoro POS-tepmiHaniB, LlomicayHa komicia 3a o6cnyroByBaHHS HapaxOBYETbCS Ta
cnnadyeTbecs 3rigHo BcTaHoBNeHux baHkom BbasoBux (CtaHmapTHux) TapudiB (CTaBOK), SIKi 3as3HadalTbCs y
Tapudpax baHky, abo y poamipi 3anpoBamkeHnx baHkoM y uen nepiog AkuiiHMx TapudiB (cTtaBok) LLlomicsiuHoi
KOMicii 3a 06cnyroBpyBaHHs.

23.20.basosi (CtangapTHi) Tapudu (ctaBkm) Komicii 3a nepekas kowwTiB Ta LLlomicsyHoi Komicii 3a o6cnyroByBaHHs
BCTaAHOBIIOETbCA BaHKOM caMOCTIMHO Ta Ha BflacHWn po3cyd, 3akpinnoTbca y Tapudax baHky, Ta MOXyTb
3MiHtOBaTMCSl BaHKOM 3 OOTPUMaHHSAM MOJIOXKEHb MPO BHECEHHSI 3MiH 40 NyOni4YHOI YacTUHKU uboro [JoroBopy, siKi
nepeabayeHi umm [lorosopom.

23.21.baHk mMae npaBO CaMOCTIHO Ta Ha BflacHUN po3cyn, 3 Oyab-AKOK NepioanyHICTIO Ta Ha Oyab-siKM CTPOK
BCTaHoBmntoBaTn AKLinHi Tapudum (ctaskm) Komicii 3a nepekas kowTie Ta LLlomica4HOi komicii 3a o6cnyroByBaHHs K
BignoBigHO 00 ymoB UbOro [loroBopy, Tak i 3rigHO OKpemMux nyomivyHMX aKuiiHMX NPono3uuin, OOHYCHUX,
pecdepanbHux nporpam abo nporpam nosnbHOCTI baHky Ons kopnopaTMBHUX KMIEHTIB, siKi ONPUMIOOHIOTLCSA Ha
CanTi baHky.

23.22.MignucanHam 3asBu npo nigknodeHHss o Cepsicy TOproBoro eksanpuHry ToproBeub 6e33acTepexHo
NOroXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs BaHKy Npo BHECEHHS
3MiH Ao nybniyHoi YacTMHu uboro [oroBopy, 3okpema Tapudis baHky, a TakoX OronoleHHst Npo 3MiHy BasoBux
(CtangapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsiuHOT koMmicii 3a 06CryroByBaHHs, a Takox
Npo 3anpoBaKEHHS YK ckacyBaHHSA AKUinHMX TapudiB (ctaBok) Kowmicii 3a nepekas kowTiB Ta/abo LLoMicayHoi
KoMicii 3a obcnyroByBaHHs B Mexax Uboro [oroBopy abo 3rigHO OKpeMMX akuinHWX Mpono3uui, GOHYCHUX,
pedeparnbHUX Nporpam Ym nporpam nosnbHOCTI baHky Ans kopnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BcTaHOBMTU |HAMBIgyanbHi ymoBu cnnatu Ta/abo IHaousigyanbHi Tapudm (ctaBkm) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

IHamsigyanbHi ymoBM cnnatu Ta/abo |HaueigyanbHi Tapudm (CTaBku), a TaKOX CTPOK, Ha SKAA BOHMU
3anpoBaXyloTbCH, 3a3HavaloTbCs y BignoBigHi 3asasi npo nigkntodeHHs 0o Cepsicy TOproBoro eksanpuHry/3assi
npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

lMicnsa 3aBepLUEHHSI CTPOKY, Ha kM BaHkom BcTaHoBNoBanucs IHAMBIgyanbHi ymoBu cnnaTtu Ta/abo [HamBigyanbHi
Tapudu (ctaBkn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT komicii 3a 06cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa
BKa3aHWX KOMICil 3[INCHIOETLCA 3rifHO BU3HA4YeHUX nigpo3ainomMm 23 uboro [loroBopy 3aranbHWUX YMOB chnatu Ta
BaszoBux (CtaHgapTHUX) TapudiB (CTaBok), siki 3a3HavaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagXeHux
BaHkoMm y uewn nepioa AkUinHUX Tapudis (CTaBOK).

Mepexig Ha 3acTocyBaHHA BM3HA4YeHMX nNigposginom 23 uboro [JoroBopy 3aranbHuX YMOB cnnaTtu Ta Ao basosux
(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsiuHOT Komicii, siki MicTaTbes y Tapudax
BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo
IHamBigyanbHMXx Tapudis (cTaBok) He noTpebye odopmneHHs Mk CTOpoHaMmM SKMXOCh IHAMBIQYaNbHUX YacTUH 0
yboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBiCy TOProBoro eKBampuHry.

23.24.baHk Ma€e npaBO CaMOCTIVHO Ta Ha BracHUW po3cyd 3MiHUTKM abo ckacyBaTtu |HAMBIQyanbHi ymMOBM chinaTtu
Ta/abo IHamBigyaneHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a obcnyroByBaHHS
00 3aKiHYeHHsi CcTpokKy iX Aii, nosigommBLuKM nNpo ue KnieHta 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He
nisHile, HiX 3a 5 (N’ATb) KaneHa4apHUX OHIB.
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Taka 3miHa abo ckacyBaHHS |HOMBIgyanbHMX yMOB cnnatu Ta/abo IHameigyanbHux TapudiB (ctaBok) Kowmicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi komicii He noTpebye oopmMneHHsa Mixk CTOpoHaMU SKMXOCb iHAMBIAYaNbHUX
YacTuH Jo uboro [loroBopy, 3okpema 3asiBu Npo 3MiHy yMoB CepBicy TOProBoro eKBampuHry.

Mo 3aBepLUEHHI0 MATUAEHHOrO CTPOKY 3 AHS OTpUMaHHA ToproeueM nosigomneHHs baHky npo 3miHy abo

ckacyBaHHS IHOuBIgyanbHUX yMOB crnatu Ta/abo IHameigyanbHux Tapudie (cTaBok), Komicia 3a nepekas KowTiB

Ta/abo LomicayHa komicia 3a 06cnyroByBaHHS HapaxoBYETLCA Ta CNNavyyeTbCA:

. 3a HoBMMM |HAMBIQyanbHUMKW yMOBamu cnnatu ta/abo HoBuMmM lHAMBIQyansHUMKW Tapudamm (cTaBkamm), AKi
OyayTb BCTaHOBNeHi baHkom y BignoBiAHOMY NOBIAOMMEHHI, - AKWO BaHKOM NPUAHATO pilleHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBigyanbHWX Tapudis (CTaBok),

abo

. 3rigHo 3aranbHMX yMoB cnnatu Ta basosux (CtaHgapTHUX) Tapudis (CTaBoOK), siki nepeabayveHi nigposginom
23 uboro [JoroBopy Ta Tapudamu baHky, abo y po3mipi 3anpoBamkeHux baHkoMm y Lel nepiog AKUIRHUX
Tapudis (CTaBOK), - AKLWO BaHKOM NPUMHATO pilleHHs NPO ckacyBaHHSA |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyanbHMX Tapudis (CTaBOK).

23.25.BctaHoBneHHs IHavBigyansHMM yMoB cnnatu ta/abo IHamBigyanbHWX Tapudis (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LomicayHoi komicii 3a obcrnyroByBaHHSA npu odopmreHHi ToproBueM enekTpoHHoi 3asiBu Ha

nigknioveHHs go Cepaicy TOProBOro eKBanpuHry LLNASXOM NPOCTaBNeHHs BigNOBiAHUX BiAMITOK Npo napameTpu Ta
ymoBu HagaHHs Cepsicy ToproBoro eksanpuHry 6esnocepeaHeo y Cepsici «IHTEPHET-BAHKIHIM» yn B iHWOMY

BM3HadeHoMy baHkoM 3acobi oMcTaHUinHOI KOMYHiKaLii He nepenbadyeHo.

Y TakoMy Bunagky HapaxyBaHHsi Ta cnnata KnieHtom Kowmicii 3a nepekas kowTiB Ta/abo LlomicayHoi komicii 3a

obcnyroByBaHHS 34iMCHIOTLCS 3rigHO 3aranbHUX yMoB cnnaTu Ta basosux (CtaHgapTHMX) TapudiB (CTaBOK), SKi

nepeabaveri ymosamu nigpo3ainy 23 uboro [Jorosopy Ta Tapudamu baHky, abo 3anpoBagkeHnx baHkom AKUiAHMX

Tapudis (CTaBoK).

23.26.MMignncanHsam 3asBu Ha nigknoyveHHs o Cepsicy TOProBoro ekBampuHry/3assm npo 3mMiHy YMOB €KBaMPUHTY

Toproseupb Hagae baHky npaBo (AopyyeHHs) Ha cnucaHHsa Komicii 3a nepekas kowTis Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHS, Hagani — «[oroBipHOro cnucaHHA», OAHUM 3 HAaCTYMNHMX CNocobiB:

o LWIsAXoM yTpuMaHHs BignosigHoi cymu Kowicii 3a nepekas kowTtiB Ta/abo Llomica4yHoi Komicii 3a
obcnyroByBaHHS 6e3nocepedHbOro 3 CyM oOnepadiin, SKi NpovwnM B TOProBuMx Touykax ToproBusd Ta
nepepaxoByloTbcst Ha PaxyHok Toprosus,

abo

. wnsixom aebetoBux nepekasis cymu Komicii 3a nepekas kowwTiB Ta/abo LLlomicsauHoi komicii 3a 06¢cnyroByBaHHS
Ha nigcTasi BMacHUX NNaTikHuX IHCTPYKLUin baxky 3 6yab-akoro Bigkputoro y baHky PaxyHky Toprosus.

23.27.0nnarta WomicauyHoi komicii 3a obcnyroByBaHHS PO3NOYMHAETLCH 3 KarneHaapHoro Micsus, HacTymHoro 3a

micsuem, B skomy baHkom norogxeHa 3asBa Ha nigkntoveHHs go Cepsicy TOProBoro eksanpuHry/3asisa npo 3miHy
ymoB Cepgicy ToOproBoro ekBanpuHry.

23.28.0ickoBaHnii po3mip basosoro (CtaHgaptHoro) Tapudy (ctaBku) LlomicayHoi komicii 3a obcnyroByBaHHSA

3anexwuTb Big 006cary cepegHboMicsiHHOro o6opoTy Ha oamH POS-TepmiHan, BCTaHOBMOETLCA BaHkom caMocCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.PakTn4Hun obcsar cepeHbOMICAYHOro 060poTy Ha oamH POS-TepMiHan ans Bu3HadyeHHs po3Mmipy LLlomicayHoi

KOMiCii 3a 006CrnyroByBaHHsi pO3paxoBY€ETbCA CTAHOM Ha 1 4MCrOo 3BITHOrO MicAUs SK CyMa MoAiny 3aranbHoi CyMu

npoBefeHUX y BCIX TOProBmx ToYkax Toprosusax onepaui MOKYMKK (3a BUKIMIOYEHHAM onepauii NOBEePHEHHS), AaHi

3a gkumu nepedaHi baHky 3rigHO yMOB Liboro [JoroBopy, Ha 3ararnbHy KifnbKicTb yCix nigkntodeHnx POS-TepmiHanis

Toprosus.

23.30.®PakTnyHun obcar cepedHboOMICA4YHOro obopoTy Ha oauH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3mipy LLlomicsyHOoI kOMICiT 3a 06CnyroByBaHHs MOYMHAKOYM 3 TPETLOrO KaneHgapHOro Micsaus, Skl cnigye 3a

micsuem, B skomy baHkom norogxeHa 3asiBa Ha nigkntodeHHs go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBicy TOProBOro eKBavipuHry.

Po3wmip LLlomica4HoT komicii 3a 06cryroByBaHHs y ApyroMy Micsili nicns norogeHHs bankom 3asiBu Ha nigKntoYeHHs

no Cepsicy ToproBoro ekBanpuHry/3asBu npo 3MmiHy ymoB CepBiCy TOProBoro ekBampuHry He 3anexuTb Bif

dhakTnyHoro obcary cepefHbOMICAYHOrO 00opoTy Ha oauH POS-TepmiHan Ta BCTaHOBMKETLCHA 3@ HaWMMEHLUNM
basosum (CtangapTHum) Tapudcom (cTtaBkow) LLomicsyHoi komicii 3a obcnyroByBaHHSA, sk nepenbadveHui

Tapudamn BaHky.

23.31.0nnara Womica4Hoi komicii 3a 06cnyroByBaHHS 34iACHIOETLCA TOProBUEM He NisHile 25-ro Yncna KoXXHoro

Micsiusa. Y BUNagky, SKWo 25-e yncno micausa npunagatuMme Ha cyboTy, Hedinto, CBATKOBMI abo HepoboYuin OeHb,

onnara WomicayHoi komicii 3a o6cnyroByBaHHS 34iMCHIOETLCS TOProBLUeM y pobounii AeHb, SKMIN Nepeaye BKasaHnM

OHSIM.

LLlomicssuHa koMicist 3a 06CcnyroByBaHHS HAPaxXOBYETLCA Ta CNlav4yeTbCs TOProBLEM HE3ANEXHO Bif KiNbKOCTi OHIB Y

MicsLli, y SKOMy BCTaHOBIEHe Ta migkntovyeHe obnagHaHHs (POS-TepmiHanum) Ta KOMMMEKTYUYM 0 Hboro (6rok

xumenenHs, PIN-pad knasiaTtypa, CIM-kapTa ToLwo).

HapaxyBaHHs Ta cnnata ToprosueM LLloMica4HOi komicii 3a 06CcryroByBaHHsA NPUMMHAETLCA 3 KaneH4apHOro Micsus,

HacTyMHOro 3a micsiuem, B sikomy ToproBueM Oyae noBepHeHe BaHky y poboyomy cTaHi BCe paHile oTpumaHe

obnagHaHHs (POS-TepmMiHanu) Ta KOMNAEKTYO4YM 40 Hboro (6nok xumeneHHs, PIN-pad knasiatypa, CIM-kapTa ToLo)

Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepepadi (JoaaTtok 23.1 go uboro [lorosopy).

23.32.Y Bunagky skwo Kowmicis 3a nepekas kowTiB Ta/abo LomicavHa komicis 3a obcnyroByBaHHS He OyayTb

cnnayeHi ToprosueM BignoBigHO 4O YMOB Lboro [Orosopy, y TOMY 4Yuchi BHaACMigoOK HEMOXIMBOCTI NPOBeaeHHS

BaHkom [1oroBipHOro cnucaHHs cyM LMX KOMiICii 3 PaxyHkiB ToproBus 3 NpMYnHM BiACYTHOCTI KOWTIB HA HUX abo
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HaknageHHs apeLuTy YM HasiBHOCTI iHWKUX OOTsKeHb, BbaHk B OOHOCTOPOHHLOMY MOPSIAKY Mae npasBo 6rokyBaTtu
NnpoBeAeHHS onepaLi i NpUnMHUTK HagaHHA CepBaicy TOProBOro eKBanpuHry, NnpoiHopmMmysaBLM Npo Le Toproeus
LUSISIXOM HanpaBfeHHs BignoBigHoro noeigomneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH Y. MNpunnHeHHs
HagaHHs CepBicy TOProBOro eKBampuHry He 3BinbHsie ToproBus Big 060B’A3ky onnaty Komicii 3a nepekas KowwTiB
Ta/abo LLlomicayHoi komicii 3a obcnyroByBaHHS y nepiog Aii uboro [orosopy.

lll. O60oB’sA3kn ToproBus

23.33.ToproBeupb 3 MeTOK NIATBEPIKEHHS 3a3HayeHoro HUM y 3asiBi Ha nigknoyeHHa go Cepsicy TOproeoro
€KBaWpUWHry BUAY AISNIbHOCTI MOBMHEH 3abe3neynTn MOXIMBICTb MpoBedeHHss baHkom doTodikcauii dacagy 3
BMBICKOIO Ta BHYTPILLIHbOrO iHTEP’EPY MPUMILLLEHHS TOProBOl TOYKM TOProBus, Y SKiA 34iIMCHIOBAaTUMETLCS NPUAOM
BIK anga onnaTtu ToBapis, pobit Ta/abo nocnyr, ay pasi HagaHHsa CepBicy TOProBOro eKBanpuHry 3 BUKOPUCTaAHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTylouuMx Ao Hboro (6nok xueneHHs, PIN-pad
knaeiatypa, CIM-kapTa ToLLO), LLie | MiCLIA NOro PO3MILLEHHSA Ha TepUTopii TOProBoi TOUKM TOpProBLs.

23.34.Y pasi HagaHHA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMNekKTyunx Ao Hboro (6nok xmeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogosx 3
(TppOX) KaneHaapHWX OHIB NignucaTy 3i CBOET CTOPOHN AKT NpuiioMy-nepeaadi obnagHaHHs, SIKUn cknagaeTbes rigHo
Hopatky 23 go uboro [loroBopy Ta nepenaetbcsi baHkom y nanepoBoMy Burnsgi abo X HagcunaetTbcst baHkom y
enekTpoHHoMy Burnsgi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », Ta noBepHyTWM OAMH MOro NMPUMIPHUK 00
BaHky. AKWo npoTArom BKasaHOro CTpoOKy ToproBeub He HanpaBwuTb A0 BaHKy nignucaHumn 3i cBOET CTOPOHU AKT
npuomy-nepenadi odbnagHaHHs abo NMCbMOBI 3anepeyeHHs 40 NOoro 3aMicTy, To AKT npunomy-nepegadi obnagHaHHs
BBaXXaTUMETbCH y3roXeHnm ToproeLeM 3 AaTh KOro oTpUMaHHs Big baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4mx Ao Heoro (bnok xuneneHHs, PIN-pad knasiaTypa,
CIM-kapTa TOL0) BBaXxaTuMyTbCs nepegaHvMmy Toprosuto 3a BiACYTHOCTI nignucaHoro CTopoHamu AKTy npuomy-
nepegadi, akwo Toproeeub NPoBiB xo4a 6 oAHy yCnillHy onepawilo NPOAaxy 4w il CKaCyBaHHA 3 BUKOPUCTAHHAM
obnagHaHHA BaHky (POS-TepmiHany).

Y pasi ogHoyacHoro nignucaHHs CTtopoHamu AKTYy npuioMy-nepegadi ogHoro W Toro >k obnagHaHHa (POS-
TepMiHany) Ta KOMMMAEKTYUYNxX 4o Hboro (6nok xxumeneHHs, PIN-pad knasiatypa, CIM-kapTa TOL0) 5K y nanepoBomy,
Tak i B eNeKTpoHHOMY BUrNAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, KU CKNageHUn y nanepoBoMy BUMNAL,.
23.35.MMpurmatu BIK gk nnaTixkHWiA 3aci6, piBHOLIHHWIA rOTIBKOBMM KOLLTaM.

23.36.[Mpu 3giicHeHHI nnaTexy cyBopo aoTpumyBatucs lNMopsaky pobotn 3 baHkiBCbkMM MnaTikHUMKU KapTKamu,
KNI pPO3MiLLeHNI Ha cneuianbHin CTOpIHU, Canrty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BIMK ana onnaTtu, npoBeneHHS
aBTOpM3aLii, npoueaypy 0OMiHy Ta MOBEPHEHHSI TOBapYy.

23.37.He npunmatn BIK go onnatn y Bunagkax, obymoBneHux y MNopsaky poboTtun 3 BaHkiBCbkMM nnatikHUMK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Canty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb nigctaBm And BigmMoBu B npunomi BIK 3 osHakamm
danbwmeux BIK, 3actocyBaHHsA npouenypu sunyyeHHs Takux BIK, a takox BIK, Wwo BUKOPUCTOBYIOTHCS TPETIMK
ocobamu.

23.38. NucbmoBso iHdopmyBaTu baHk Npo 3miHW gaHux Toprosus, ski 3a3HadeHi B 3asaBi Ha nigknioveHHs go Cepsicy
TOpProBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBampuHry, y TOMy 4vchi Npo 3miHy 6aHKIiBCbKMX
pekBi3nTiB TOproBLs, NPOTArOM 24 roguH 3 MOMEHTY HACTaHHSA Takux 3miH. ToproBeupb 3060B’A3aHWUIA MOBIJOMNATH
BaHk npo 3miHy gaHux, ski Oynu BCTAHOBNEHI Nig 4ac HanexHoi nepesipkM Toprosus, B TOMY YUCIi NPO BHECEHHS
3MiH 0o BigoMocTeln Npo ToproBus, sKi MiCTATbCA B €AMHOMY OepXKaBHOMY PEECTPI OPUANYHUX OCIO, idnyHux ocib
- nignpuemuiB Ta rpoMagcbkux hopMyBaHb, B MICAYHUW CTPOK 3 OHSA AepXaBHOI peecTpaLil LMX 3MiH LUNSAXOM
HanpasneHHs 0o baHky 3as8Bu y nanepoBomy abo enekTpoHHOMY BUrNsAi 3 BukopuctaHHam Cepsicy «IHTEPHET -
BAHKIHI». Y pasi BigcyTHOCTI BignoBigHoi iHdopmauii B nybniyHmx mkepenax ToproBeub Hagjae [o baHky
OOOPMIIEHI HaNeXHUM YUHOM OQILiNHI OOKYMEHTH, WO NiATBEepKYTb Taki 3MiHW. Toproseub Hece MNOBHY
Bi4NOBiAanbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx OdaHuXx.

23.39.He pgonyckaTu nepeBuLLEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca ToprosueM, npu
onnati 3 BukopuctaHHam BI1K, Hag uiHamu npw roTiBkoBOoMy nnaTtexi. He BcTaHoBnoBaTyM MiHimManeHy abo
MakCcMMarnbHy CyMy MOKYMKW, onnarta sikoi Mmoxe OyTu 3giricHeHa 3a gonomoroto BrK.

23.40.03Harommncs ocobncTo Ta 03HaNOMMUTU CBOIX NpauiBHUKIB 3 MNopsakoMm poboTn 3 baHkiBCbkMMKU nnaTikHUMUK
KapTkamu, AKNN PO3MiLLEHNN Ha creyianbHin CTOpiHLI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHukiB, siki He
o3HaromrieHi 3 MNMopsigkoM poboTy 3 BaHKIBCbKUMWU MNaTiKHUMKU KapTkamMu, a TakoX CaMOCTIMHO BigCTeXyBaTu Ha
Caiti baHky BHECEHHSI LOMOBHEHb, YTOYHEHb Ta/abo 3miH o lMopsgky poboty 3 BaHkiBCbkMMK nnaTiKHUMUK
KapTkamu.

23.41. Y 3anexHocTi Big o6paHoro Bugy Cepsicy TOProBoro eksavpuHry (3 BukopuctanHam POS-tepmiHanis abo 3a
gonomoroto TexHonorii Tap-to-Phone) o3HaioMmBcs ocobucto Ta/abo 03HakoMUTM CBOIX MpaLiBHUKIB 3 IHCTPYKLiED
3 3abesneyveHHs 3axucty POS-tepminanie, ski Hanexatb baHky, CTUCMO iHCTpyKLieto onepaTopa GaHKIBCLKOroO
TepMmiHana, Crtucrioto iHCTpykuieto onepatopa POS-tepmiHana VERIFONE V200-T, CTtucnow iHCTpyKUiEr
onepatopa POS-tepmiHanis VERIFONE VX520/VX675 Ta CTucnoto iHCTpyKLieto kopuctyBada 3acTtocyHky «[MYMB
«TepmiHan» Ta gonomixkHoro 3actocyHky «TapXphone», o po3milleHi Ha cneuiansHin cTopiHui Canty baHky 3a
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nocunanHam: https://b2b.pumb.ua/service/trade _acquiring, 6e33acTepexxHo AOTPUMYBATUCS LIUX iIHCTPYKLiM, a TaKoX
CaMOCTIlHO BigcTexxyBaTn Ha CalTi baHKy BHECEHHSI AONOBHEHbL, YTOYHEHb Ta/abo 3MiH A0 HUX.

23.42.36epiraTn BClO HasiBHy JOKyMEHTaLil0, NOB’A3aHy 3 onepadismu 3 BukopuctaHHam BIIK, y Tomy umcni cBoi
NMPUMIPHUKM YeKiB, MpoTArom 1 (O4HOro) poKy Bid AaTW 34IMCHEHHSI TakMX onepadiin Ta HagaBaTu iX NPOTSroM ABOX
onepauiiHux AHIB Ha nepLuy Bumory baHky. Y pasi oTpuMaHHs Bumorn baHky y oBoAeHHWIA TepMiH HagaBaTu Oyab-
AKy iHhopMaLito LWoao 06CTaBuH NPpoBeAEHHS TiEl UM iHLWOT onepadii 3 BukopuctaHHsam BIK.

23.43.3pincHioBaT WOAEHHY BignpaBKy AaHMX MO onepadisam, npoegeHuM vyeped POS-tepmiHan abo TepmiHan,
AKWA € eneKTPOHHUM NpuUcTpoem Toprosus 3i BcTaHoBneHnM 3acTtocyHkom «[MYMB TepmiHany» 4n onomikHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

HanawTyBaHHs aBTOMaTuyHoro 6anaHcyBaHHa POS-TepMiHany abo TepmiHany, kKM € eNeKTPOHHUM NPUCTPOEM
ToproBus 3i BcTaHoBneHnm 3actocyHkom «IMYMB TepmiHan» um gonomikHum 3actocyHkoMm « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymoBwu
ABTOHOMHOIO peXmMMy poboTu Lnx TepMiHanis.

Axwo go POS-TepmiHany abo TepmiHany, k1 € eNeKTPOHHUM MPUCTPOEM TOproBus 3i BCTaHOBNEHNM 3aCTOCYHKOM
«MYMB TepwmiHan» 4yuM gonomixkHuM 3acTtocyHkoM «TapXphoney», nigkniodeHe PPO (disnyHunm peectpartop
po3paxyHKoBux onepauin) ado MNMPPO (nporpaMHuii peecTpaTop poO3paxyHKOBUX AOKYMEHTIB), ToproBeub Ans
nepegadi gaHux no onepauiam 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHan» 4u
gonomixHomMy 3acTtocyHky «TapXphone» dyHkuii «Bignpaeka» gaHux 3rigHo CTucnoi iHCTpyKUii onepaTopa
BaHkiBcbkoro TepmiHana, Ctucnoi iHCTpykuii onepatopa POS-tepminana VERIFONE V200-T, Ctucnoi iHCTpyKuUil
onepatopa POS-tepmiHanisa VERIFONE VX520/VX6752 abo Ctucnol iHCTpyKLii kopucTyBada 3acTtocyHky «[MYMB
TepmiHan» Ta gonomikHoMy 3acTtocyHky «TapXphone», ski  poamiweHi Ha Canti baHky 3a nocunaHHaM:
https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3milwyBaT Ha ABepSAX i B NpUMILLIEHHI TOProBoi ToYkK Toprosus nonirpadivHy npoaykuito, HagaHy baHkom
(Haninku, Oyknetn 3 norotunamm baHky Ta MixHapogHux abo HauioHanbHMX NNaTKHUX CUCTEM Towo). Y pasi
po3ipBaHHSA Lboro [JoroBopy He BUKOPUCTOBYBATU HagaHy baHkom nonirpacdpidHy npoaykuito.

23.45.He nepepaBatn obnagHaHHs (POS-TepmiHan) Ta KomnnekTywodi Ao Hboro (6nok xueneHHs, PIN-pad
knaBiatypa, CIM-kapTa Towo) TpeTim ocobamM, CaMOBINbHO He NepeMillyBaTh obnagHaHHS Ha iHLWi TOProBi TOYKM
BiOMIHHI Big Tiei, oe 6yno BCTaHOBNEHO Le 0bnagHaHHs, He gonyckaTu ncyBaHHA abo BTpaty obnagHaHHA abo noro
koMmnnekTytoudmx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMANEKTYOUYNX A0 HbOro (610K xuBneHHs, PIN-
pad knasiatypa, CIM-kapTa ToL0) TpeTim ocobam, caMOBinbHE NEPEMILLEHHS, KpagbdKKy, a TakoX y pasi NCyBaHHS
Ta Byab-aki 4il, wo npussenun go noro (isndyHoro 3HuweHHs abo BTpaTw, cnnadvysaTtu wrpad y po3mipi NepBUHHOI
BapTocCTi obnagHaHHsA (POS-TepmiHany) Ta komnnekTyto4mx 4o Hboro (bnok xueneHHs, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXHY BKpageHy, BTpayeHy, nepemillieHy, 3HuweHy abo 3incoBaHy ognHULIO.

23.46.MoBepHyT oTpumaHe HanexHe baHky obnagHaHHs (POS-TepmiHan) Ta koMnnekTytoudi o Hboro (6rok
xunBneHHs1, PIN-pad knaBiatypa, CIM-kapTa Towlo) y nepenbaveHux umm [JoroBopom Bunagkax abo Ha BUMory
BaHky. Take noBepHeHHs1 0hOpPMMETLCA NignucaHnm oboma CTtopoHaMu AKTOM MpuoMy-nepefadi 3a 3paskom,
AKknin HasegeHuM y Jopatky 23.1 go uboro [oroBopy. Yci BUsiBReHi hakTn MexaHiYHUX MOLUKOAXEHb, NOMOMOK,
ncyBaHHA Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYUMX 40 HbOTO (OMOK XUBMEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToL0) cikcytoTbCs B AKTi NnpuiioMy-nepegaui.

23.47.306epiratv [OKYMeHTU, 0briagHaHHA Ta MOro KOMMMEKTYUN, AKi MiCTATb KOHMIAEHUiVHI BIGOMOCTI Npo HoMepu
BlK, imeHa Ta agpecu Oepxatenis BIK, gatn 3akiHueHHa Tepminy gii BI1K, B micusax, He 4OCTynHMX ocobam, sKi
HeynoBHoBaXeHi ToprosLem Ha npoeefeHHs onepadin 3 BIIK.

23.48.Y pasi NoBepHEHHS rpOLLOBMX KOLUTIB y TOProsin Touui Toprosus 3 npu4nvHu nosepHeHHa [epxatenem BIK
ToBapy abo 06MiHy MOro Ha ToBap MEHLUOI BApTOCTi YN HEBUKOPUCTAHHI/MAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
poOiT, npoTarom 2 (gBox) pobounx OHiB nepepaxyBaTn BaHKy cymy TpaH3akuii NOBEPHEHHSI IPOLLOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, akwo baHk He yTpumag BignoBigHy CcyMy 3rigHO NianyHKTY
23.49. lMpun ubomy TOProBLIO He NOBEPTAETLCA cnavyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LibOro
[oroeopy Komicis 3a nepekas KoLTiB 3 CyMU TpaH3akKLii, 3a AKOI0 y noganbLliomMy 34iINCHIOETLCA NOBEPHEHHSA TOBapy
4Yn ToBap OOMIHIOETBCS HA TOBAp MEHLLUOI BapTocTi abo y BUNaaKy HEBUKOHAHHSA/YaCTKOBOrO BUKOHAHHST TOProBLEeM
onnaveHnx Odepxatenem BIK po6iT un nocnyr.

23.50.Y pasi HeobxigHOCTI 0odopmMNeHHSA NOBHOro abo 4acTKOBOro CkacyBaHHS TpaH3akKLii, CMMcaHHs 3a sikoto Byno
nNpoBeJeHO BHAcCNiAOK MOMMUIKK, Hagicrnatv baHky BignoBigHWMA MUCbMOBUK 3anuT i3 3a3HAYEHHSM PEKBI3UTIB
peanbHOi TpaH3akLii, NPUYNH NOMMIIKOBOI TPaH3aKLil Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS MpPOBEAEHOI Yy TOProsin Touui ToproBus TpaH3akuii, BigwkogoByBaTu baHky cnucany
BignosigHow MixHapoaHow/HauioHanbHOK NAaTiXKHOK CUCTEMOK CyMy MpOTAroM 2 (4BOX) poboumx AHIB 3 OHA
OTPVMMaHHSA NMpo Le noBigoMneHHst baHky, gkwo baHk He yTpumas ii 3rigHo nyHKTY 23.72. MNpn ubomy Toproeuio He
NoBepPTAETbCA chniadeHa HMM abo yTpumaHa BaHkom BignosigHO 4o yMoB uUboro [oroBopy Komicis 3a nepekas
KOLUTIB 3 CyMU CKacoBaHOI TpaH3akLil.

23.52.MpoTsrom 2 (oBox) pobo4Mx AHIB 3 MOMEHTY OTPUMAaHHS BifgNoBiAHOMo NoBigoMneHHs baHky BigLkogoByBaTH
CyMy BCiX CTSIrHEHb, 30KpeMa CyMmy KOMiCiii Ta/abo wTpadis, aki nignaraioTe cnnati Ta/abo  yTpumaHi 3 BaHky
MixxHapogHUMW/HauioHanbHUMKM NNATiKHUMKU CUCTEMaMM 32 BUMOramm 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npen’siBNeHHs iHaHCOBMX MPETEH3i Mo onepauisiM, NPOBEAEeHWM Yy TOProsid Touui ToproBus, skwo baHk He
yTpMaB Taki cymu 3rigHo nyHkTy 23.72. [o noBigomneHHs baHk gopae gokymeHTuM Ta/abo BigoMOCTi, SKi
niaTBepaXylTh cnMcaHHa 3 baHky MixHapogHow/HauioHaneHOW0 nnaTikKHOK CUCTEMOK CYMU BMMOTU 3BOPOTHOMO
nnatexy abo giHaHCOBOI NpeTeH3ii un Komicin/wTtpadis 3rigHo 3 npasunamu MixxHapogHoi/HauioHanbeHoI nnaTikHOI
cuctemu.
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Toproeup BigLwKogoBye baHky cymy BUMOTM 3BOPOTHOrO nriaTexy abo ¢hiHaHCOBOI MPeTeH3sii UM KoMicin/wtpadie y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YKpaiHu, Skuin OiSB Ha AeHb cnMcaHHs 3 baHky
BignoBigHMx cym MixHapoaHoto/HauioHanbHOK nnaTikHo cuctemoto. Mpyn uboMy TOpProeButo He MOBEpPTAETbCS
crnnayeHa HUM abo yTpumaHa baHkom BignoeigHO A0 ymoB uboro [oroBopy Komicisi 3a nepekas kowTiB 3 cymu
TpaH3aKLil, 3a AKO 30iIMCHIOETBCA 3BOPOTHIN nnaTix.

3 meTo0 3abe3neyveHHs NnoBepHeHHS ToprosuemM CyMyn BUMOTM 3BOPOTHOrO nnaTtexy abo ¢hiHaHCOBOI NpeTeHsil un
komMmicin/wrpadis baHk mae npaBo 6nokyBaTh Ha Byab-saknx PaxyHkax KnieHTa kowTw y po3mipi BiAnoBigHOI cymMu
nnaTikHOI  onepauii 40 MOMEHTY 3aBepLUEHHSA MpoLedypu OCKapXXeHHs onepauii, nepenbayeHoi npasunamu
MixHapogHoi/HauioHanbHOT nnaTiXkHOI CUCTEMM.

23.53.TepmiHoBo noBigomnaTM baHKk Ta nNpPaBOOXOPOHHI OpraHM Npo BCi OOCTaBUHWU, $Ki MalTb O3HAKU
npoTunpasHOro BukopuctaHHa bIrK.

23.54.He ponyckatn KonitoBaHHS, NepeHeceHHs1 koHdigeHUiHMX Bigomocten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMK € BriacHi cMapTdOoHKM, NnaHweTn Ta/abo iHwi MobinbHi NpucTpoi ToproBus, Ha
sKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHan» abo gonomixHuin 3actocyHok «TapXphone» y pasi oTpMMaHHSs
Cepgicy TOproBoro ekBanmpuHry 3 BUKopuctaHHsiM TexHororii Tap-to-Phone.

23.55.HagaBaTu 4OCTOBIpHI NpaBOBCTAHOBIOKOYI/peeCTpaUinHi JOKYMEHTU, siki HeoOXxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunnbHO BUKOHYBaTU BMMOMM LWOAO 36epexeHHs KoHigeHUinHocTi gaHux npo Homepw BIK, imeHa Ta
agpecn [Oepxartenie BIK, gatm 3akiHdeHnHs cTpoky gii BI1K, petani/peksisantu onepadin [LOepxatenis BIIK.
MopylweHHa uboro 3060B’a3aHHs  Oyae pos3rnsgatvcs Sk npoTunpasHi Al Toprosud, HacnigKOM SIKUX CTaHe
OnoKyBaHHS NpoBeAeHHs onepawin i npunuHeHHA HagaHHa CepBicy TOProBOro eKBanpuHry 3a iHiliatueolo baHky.
23.57.3abe3neunT BUKOHaHHSA npauisHmMkamu Toprosus Nopsagky poboty 3 BaHKIBCbKMMU MAaTKHUMK KapTKamu,
IHCTpyKuUii 3 3abe3neyeHHss 3axucty POS-TepmiHaniB, siki HanexaTb baHky, CTtucnoi iHcTpykuii onepartopa
GaHkiBcbkoro TepmiHana, Ctucnoi iHcTpykuii onepaTtopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpykuii
onepatopa POS-tepmiHanie VERIFONE VX520/VX675 ta Ctucnoi iHCTpyKuii kopucTyBada 3acTocyHky «[TYMB
«TepMmiHan» Ta gonomixHoro 3actocyHky « TapXphoney, ski po3milleHi Ha creuianbHin ctopiHui CanTty baHky 3a
nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.58.[ns nioTBepmKEHHSN OisiNbHOCTI TOProBoi TOYKW Ha BiANOBIAHICTL Til, WO 3a3HaveHa y 3asBi Npo NigKnioYeHHs
ao Cepsicy Toprosoro eksanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBavipuHry, HagasaTtu Ha 3anuT baHky
AOKYMEHTW Ta BiOMOCTI, O MOXYTb NIATBEPANTU TaKy AiANbHICTb, CNPUATA B NPOBEAEHHI NepeBipKkn NPUMILLEHHS
Cepsicy TOpProBoro ekBampuHry 3 BUKOPUCTaHHAM HanexHoro banky obnagHaHHa (POS-tepminany) Ta
KOMMNIeKTy4mx oo Hboro (bnoky xuenexHs, PIN-pad knasiatypu, CIM-kapTu TOLWO) We i Micus iX PO3MiLLLEHHS Ha
TEepUTOPIi TOProBOI TOUKM.

23.59.HeraniHo nosigomnaTtu baHk Npo HenpauesgaTHicTb obnagHaHHs (POS-TepmiHany) Ta KOMNIEKTYHOYMX A0
Hboro (6noky xumeneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo), 3actocyHky «[MYMB TepmiHan» abo gonomixxHoro
3acTocyHky «TapXphone».

23.60.ToproBeupb Hece BignoBiAarnbHICTb 3@ HECAHKLIOHOBaHUIM AOCTYN A0 obnagHaHHA ana obcnyroByBaHHs BIK,
a TakoX 3a 34iCHeHHs nNnaTtexy darnbLlMBO, BUKpadeHow/3arybneHoto BIK.

23.61.Y pasi BTpaTn Ta/abo HenoBepHeHHs obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTY4UMX A0 HbOro (6oKy
xueneHHs, PIN-pad knasiaTypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 30608’a3aHui BigwkoaysaTy baHky
X nepBicHy BapTicTb He ni3Hiwe 10 (aecaTn) pobounx OHIB 3 AHA OTpMMaHHS TOproBLUEM BiAnNoOBIAHOIMoO NMUcTa Big
BaHky.

23.62.3a nowkKomKeHHA Ta MonoMky obnagHaHHs (POS-TepmiHany) Ta/abo KOMMNNEKTYH4YMX 00 Hboro (6noky
xueneHHs, PIN-pad knasiatypu, CIM-kapTu ToLwo) 3 BUHM TOprosus, OCTaHHin cnnadvye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He ni3Hiwe 10 (oecsiTn) pobounx OHIB Bid OHA HanpaBneHHs BaHkom npo ue BignoBigHoro
nucta. Toproelpb 0OMpae KOMMNaHito, ska NPoBOAMTE peMOHT obnagHaHHa (POS-TepMiHany) Ta/abo KOMNNEKTYHYMX
00 Hboro (6noky »xusneHHsi, PIN-pad knasiatypu, CIM-kapTu Towwo), 3 BcTaHoBneHoro baHkom nepeniky CepBicHMX
opraHisau,in.

HenignucanHua CtopoHamu AKTy npuiiomy — nepegadi obnagHanHa (POS-TepmiHany) Ta/abo KOMNMIEKTyunx o
Hboro (6moky >xwuBneHHsi, PIN-pad knaBiatypu, CIM-kapTu TowWwo) He € migctaBow Ansd BigmoBu Toprosus y
BigwKoayBaHHi baHky ix nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKWO 3 MOMEHTY nigkntodeHHs go Cepsicy
TOProBOro eKBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xo4ya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepawii

IV. NMpaBa ToproBusa

23.63.3a yMOBU OOTPUMaHHS YMOB Liboro [JoroBopy Bumaratu Big baHKy cBoeyacHoi onnaTtu onepadiin Ha nigcrasi
OEeHHUX 3BiTiB, AKi ToproBeub nepegae baHky 3a Bciva npoBegeHumun onepauismm yepes POS-tepmiHan abo
TepMiHan, sikMN € eneKTPOHHMM MPUCTPOEM ToproBusi 3i BCTaHOBMNEeHUM 3acTtocyHkom «[MYMB TepmiHan» um
gonomikHum 3acTtocyHkom «TapXphone» y pasi HagaHHs CepBiCy TOProBoro €KBavipuHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHsa aBTOMaTU4HOro 6anaHcyBaHHs POS-TepmiHany abo TepMmiHany, SsKMi € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBrneHuM 3actocyHkoMm «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
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ABTOHOMHOIO pexumy poboTn umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, Sk € enekTPOHHUM
npuctpoem ToproBus 3i BcTaHoBneHMM 3acTtocyHkoM «[MYMB TepmiHany 4M  OOMNOMiKHUM  3aCTOCYHKOM
«TapXphoney», nigkntoueHe PPO (disnyHunm peectpatop po3paxyHKoBux onepauin) abo MPPO (nporpamuwmii
peecTpaTop pO3paxyHKOBUX AOKYMEHTIB), Toproeeupb Ons nepegadi gaHmx baHky no onepauisiM noBuHeH
BMKOpUCTOBYBaTK HasiBHi Yy POS-TepmiHani abo 3actocyHky «[MYMB TepmiHan» 4u gonomikHOMY 3acTOCYHKY
«TapXphone» cyHkLUiT «BignpaBka» gaHux 3rigHo CTncnoi iHCTpyKLiT onepaTopa 6aHkiBCcbKkoro TepmiHana, Ctucnoi
iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Crucnoi iHcTpykuii onepatopa POS-tepmiHanis
VERIFONE VX520/VX675 abo Ctucnoi iHCTpykKuii kopuctyBada 3acTocyHky «[MTYMB TepmiHan» Ta JONOMiXXHOMY
3acTocyHky «TapXphoney, AKi pO3MiLLEeHi Ha CanTi BaHky 3a NOCUNAHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’a3kn BaHky

23.64. 3abesnedyBatv aBTOpM3auil0 Ta nepekas kowTiB Ha PaxyHok ToproBusi, a TakoX HagasaTu TOprosuto
HeobXiaHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaTy onepavuin, siki NPONLLNM B TOProBMx Tovkax ToproeLs Ta NpoBeAeHi 3 AOTPUMAHHSM
Mopsaaky poboTn 3 BaHKIBCbKMMUW nnaTikHUMKM kapTkamn Ha PaxyHok ToproBusi, KpiM BWMaakKiB, 3a3Ha4YeHUXx y
nyHkTax 23.71 —23.73 Ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTty npoBefeHnx onepadiv baHk Bunnadvye ToprosuLio 3a KOXHWUIA AeHb NPOCTPOYKN MEHIO
B po3Mipi NoABinHoT 06nikoBoi cTaBkM HauioHanbHoro 6aHky YKpaiHu, Wo gisna y nepiog NpoCTPOYEHHS
23.67.CBoedvacHo 3abesnevyBaty ToproBus HeOOXigHMMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
CepBic TOproBoro ekBavipuvHry HagaeTbCA 3 BUKOPUCTaHHSAM isnyHoro obnagHaHHsa (POS-tepmiHaniB), siki
HanexaTb baHky Ta nepegaHi Toprosuto BigNoOBiAHO 4O YMOB Lboro [loroBopy.

23.68.MpoBoanTn HaB4YaHHA Toprosusa npasunam npuioMy BIK go cnnatm, npoBeaeHHs asTopum3aldii, npoueaypu
0OMiHy Ta NOBEpHEHHsT TOBapy, O3HANOMUTKM 3 NigcTaBamu Ang sigmosu B npuiromi BIK, i3 o3Hakamu danbLumnsmx
BIK, npoueaypoto BunyyeHHs Takux BIIK, a takox BIK, ski BukopncToByloTbCSa TpeTiMm ocobamu, OO nodvaTky
po6oTn nepcoHany ToproBus 3 o6nagHaHHAM.

23.69. IHdopmyBatn Toprosus Npo daktn cnucaHHa 3 baHky MixHapogHotw Ta/abo HauioHanbHo0 nnaTikKHOK
CMCTEMOIO BIigMNOBIAHO OO0 MpaBM UMX NNATRKHUX cucTem WwTpadiB/KOMICI Ta HagaBaTy Konii AOKYMEHTIB, Ha
nigcTaBi AKNx Oynn 3AiINCHEHI CNUCaHHS.

VI. MpaBa baHky

23.70.Bumaratun Big ToproBus AOTPMMaHHA HUMM Ta MWOro npaudiBHukamu [lopsaky pobotn 3 BaHkiBCbkMMU
nnaTixxHumu kapTkamu, Mopsaky podoTu 3 BaHKIBCbKMMY NNaTiXXHUMW KapTkamu, IHCTPYKLUIi 3 3abe3neyeHHs 3axmcTy
POS-Tepwminanie, ki Hanexatb baHky, CTucnoi iHCTpyKLUii onepaTtopa 6aHkiBCcbkoro TepMiHana, CTucnoi iHCTpyKLi
onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepaTtopa POS-tepmiHanis VERIFONE
VX520/VX675 ta Ctucnol iHCTpyKLUii kopucTyBaya 3acTtocyHky «[MYMB «TepmiHan» Ta JONOMDKHOro 3aCTOCYHKY
«TapXphoney, AKi  po3MmilleHi Ha  cneuianbHin  ctopiHui  Canty bBaHky 332 nocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkonosyBaTu, NPU3YNUHATA BUMMATK, @ TaKOX yTPUMYBaATH i3 CyM onepaLin, ski nepepaxoByoTbCs Ha
PaxyHok ToproButo, cymu nnaTtexiB, siKWO onepaLii B TOProei Todui TOproBusi 3AINCHIOTLCA 3 MOPYLUEHHAM
Mopsaaky poboTtn 3 baHkiBCbkMMKM NnaTikHUMKM kapTkamn Ta/abo 3a HasiBHOCTI y BaHky obrpyHTOBaHuX nigo3p
NPOBEAEHHS HEeCaHKUIOHOBaHUX onepauin Ta/abo 34iMCHEeHHS TakMx onepauii 3 MNOpyLeHHAM npasun
MixxHapogHux/HauioHanbHMX NAaThkKHUX CUCTEM, 3aKOHOA4ABUYMX abo perynsaTopHUX BUMOT.

23.72.YTpuMyBaTM CyMU MOBEPHEHHS, CKacyBaHHS oOnepawii, BMMOr 3BOPOTHMX nnatexiB abo diHaHCoBMX
NpeTeH3si No NPoBeAEHNM Yy TOProBUX TO4YKax Toproeusi onepadism 3 0yab-skoro PaxyHky ToproBus abo 3 cymu
onnaTu, ki NporLLNN B TOProBMX ToYKax ToproBus Ta HanexaTtb nepepaxyBaHHIo TOprosLto 3rigHo Lboro [lorosopy.
AKWwo nicna Takoro yTpMMaHHS CyMU BKa3aHux onepawii He OyayTb NOBepHeHi y MoBHOMY 00cs3i, baHk Mmae npaBo
Bumaratu  Big  ToproBus  nepepaxyBaHHs  pi3HWULi B OBOAEHHUM  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>xeHHs onepaLii, ska nponwnia B Toprosin Touui Toprosud, Oepxatenem BIK, BaHkom-emiTeHTOM
BIK abo MixHapoaHo/HauioHanbHOK NnaTikHOK cnuctemoro, baHk Hagae Toprosuto NIATBEPOXKYOUN OCKAPXKEHHS
Takux onepaudin AOOKYyMEHTM Ta/abo BiZOMOCTI, SKWO ue nepepbadeHo npaBunamMu  BigMOBIgHOI
MixxHapogHoi/HauioHanbHOoi nnaTikHOI cuctemun. baHk Mae npaBo NPU3yNUHUTK NepepaxyBaHHS KOLWWTiB TOProsLio
Ha cymy onepadii 40 3aKkiHYeHHs npouenypw il OCKapXKeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoBy€eTbCs Ha paxyHOK TOproBuUs NiCNs 3aKiHYeHHsI Mpouenypu OCKapXXEeHHS
onepauii Ta SKWo 3rigHO 3 npaBwunamn BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPaBOYNHHICTL onepadii.

23.75.Akwo [Oepxatenb BIK, baHk-eMiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaeunamu BignoeigHoi MikHapogHoi/HauioHanbHOT nnaTikHOi  cuctemyn [oBoasATb  3000B'A3aHHA  BaHky
BigWwKoayBaTK cymy onepadii Ha kopucTb Oepxatensa BIK, banky-emiteHTa BINK abo MixHapogHoi/HauioHanbHoi
nnaTikHoi cuctemu, baHk mae NpaBo 34iNCHUTU Take NepepaxyBaHHSA, HE MOBEPTAaKYU MPU LbOMY CyMy onepaLii Ha
PaxyHok Toprosus.
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23.76.baHk Hagae ToproButo OOKYMEHTU Ta BIiAOMOCTI, SKi AoBoAATb 3000B’sisaHHA baHky BigwkogyBaTu cymy
onepauii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkKHOT cucTemu,
SIKLLIO HaJj@HHS TaKMX LOKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixHapogHoi/HauioHanbHoi
nNaTiKHOT CUCTEMMU.

23.77.40na npunuHeHHs abo nonepemkeHHs MOXIMBOIO Llaxpanctea 6e3 byab-akmx obMexeHb i nonepeaHbLoro
norogxkeHHsa 3 ToproBuem nosigomnatn MikHapoaHi/HauioHaneHi  nnaTikHi  cuctemmn Ta/abo uneHis
MixxHapogHux/HauioHanbHMX NNaTiXHUX cMcTeM Npo Byab-aki Nigo3pini, He3akoHHI abo HenoroaxeHi 3 baHkom aii 3
BUYKopucTaHHam BIIK.

23.78.Y Bunagkax HecaHKuioHoBaHoOro sukopuctaHHsa Toprosuem BIK ta/abo obnagHanHs (POS-TepmiHany) uu
cmapTdoHy, nnaHweTy abo iHWOro enekTpoHHOro NpUCTpol ToproBus, Ha AKOMY 3aBaHTaXeHu 3aCTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikmin BUMKOHYE OYHKUiO TepmiHany y pasi
HagaHHs CepBicy TOpProBoro ekBavpuHry 3a pgonomoroto TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBusi Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemmn abo iHpopmadii Npo 3AiINCHEHHSs
HecaHKUioHOBaHUX [epxaTensamu onepadii, npo nikeigadito abo nopylweHHs cnpaBu Npo 6aHKpyTCTBO TOpProsus,
GrokyBaTh npoBeAeHHs onepauin 3a BI1K, y Tomy uncni 3 BukopuctaHHam 3actocyHky «[MYMB Tepminan» abo
aonomikHoro 3actocyHky « TapXphoney, Npu3ynuH1MTV nepepaxyBaHHS rPOLLIOBOro BiALWKOAYBaHHS 3a onepauismu,
BUNYYNTM HanexHe baHky obnagHaHHa (POS-TepMiHan) Ta KOMnnekTytodi 4o Hboro (6nok xueneHHs, PIN-pad
knaBiatypa, CIM-kapTta Towo), obmexutn goctyn o 3actocyHky «[MYMB TepmiHan» abo gonomikHOro 3acTocyHKy
«TapXphoney», Ta HeranHo npunNuHUTKM HagaHHA CepBiCy TOProBOro eKBampuHry, HanpasuBLLM NPO Le BignoBiaHe
noBigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINHOT KOMYHiKauii abo Ha agpecy NOro enekTPoHHOI MNOLUTK
YK NOLUTOBY aapecy.

23.79.lMoBigomMnaTN NPaBOOXOPOHHI OpraHn Npo BCi 06CTaBMHK, AKi MICTATb O3HaKWM NPOTUMPABHOIO BUKOPUCTaHHS
Toprosuem BIK.

23.80.Po3miwyBaTn nonirpadivyHy npoaykuito (Haknenku, 6ykneTn ToWo) B TOProBMx To4Kax Toprosus.

23.81.Y pasi nopyweHHs ToproeueM nopsiaky 36epiraHHSA KOHigeHLUinHMX BigoMmocTel npo Homepu BIK, imeHa Ta
agpecn [epxatenen BIIK, BaHk mae npaBo 6GnokyBaTu npoBedeHHsi onepauin 3a BIK, y Tomy uwmcni 3
BUKopUCTaHHAM 3actocyHky «[MYMB TepmiHan» abo ponomixHoro 3actocyHky «TapXphone», npusynuHUTH
nepepaxyBaHHsl TPOLLOBOrO BiAWKOAYBaHHSA 3a onepauismu, BUnyyYutn HanexHe banky obnagHaHnHs (POS-
TepMiHan) Ta KOMNeKTytoui 4o Hboro (6rok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[1YMB TepmiHan» abo gonomikHoro 3acTtocyHKy «TapXphoney», Ta nosigomMuTu BignOBigHi
NMPaBOOXOPOHHI OpraHy Npo BusBMeHi baHkoM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBus 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa Toprosuem HeOCTOBIPHMX MPaBOBCTAHOBIOYNX/PEECTPALIVHUX AOKYMEHTIB, HeNnpaBaMBOI
Y HEMOBHOI iHhopMaLii NPo hakTUYHUIA BUA AiSNbHOCTI, 30KpeMa BnacHUX TOProBmx Todok, baHk mae npaBo Ha
BNacHun po3cyad 6nokyBaTtu aBTopu3auito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KOMMeKTytodi Ao Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTun goctyn Ao
3actocyHky «[MYMB TepmiHan» 4n gonomixkHoro 3actocyHKy « TapXphoney, a TakoX HeraHo NPUNUHUTU HagaHHS
Cepsicy TOproBoro ekBavpuHry, HarnpasuvBLLKM NPO Lie BiANOBIgHE NOBIAOMMEHHs TOProsLo 3a JOMOMOrow 3acobiB
OVNCTaHUINHOT KOMYHiKaLil abo Ha agpecy NOro eneKkTpoHHOT MOLITK YX NOLITOBY afpecy.

23.83.Akwo npotarom 30 (TpAuatv) kanenHgapHux OHiB nocninb Toproeeub He NpoBoAUTMME onepadii Yyepes
BCTaHoBneHe obnagHaHHsa (POS-tepmiHan), a y pasi HagaHHA Cepsicy TOProBOro eKBawpuHry 3a AOMNOMOrok
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomikHui 3actocyHok « TapXphone», baHk
Ma€ nNpaBO B OLHOCTOPOHHbOMY Mnopsaky 6nokyBatu obnagHaHHs (POS-tepminan) abo obmexuTn gocTtyn Oo
3acTtocyHky «[MTYMB TepmiHan» un gonomixHoro 3actocyHky « TapXphoney, a Takox npunuHnTh HagaHHa Cepsicy
TOProBOro eKBampuHry, HanpasMBLLM NpO Le Toprosuto He Mi3Hile Hix 3a 10 (gecaTb) kaneHgapHUX OHIB BigNoBigHe
MOBIQOMITEHHSI 32 JOMOMOroK 3acobiB AWCTaHUIMHOI KOMYHiKauii abo Moro Ha agpecy enekTPOHHOI MOWTU YK
MoLUTOBY afpecy.

23.84.YnpopgoBx cTpoky Aii uboro floroBopy 6e3 nonepemxeHHs Toprosus y Oyab-sakuiA Yac Ta nepiog 34ilcHioBaTH
nepeBipKy TOProBMX TOYOK 3 METO NiATBEpAXeHHs AianbHOCTi Toprosus, sika 3a3HadeHa y 3asBi Ha NigKMYeHHS
0o Cepsicy ToproBoro ekBanpuHry/3assi npo aMiHy ymoB CepBicy TOProBoro ekBanipuHry.

VII. MpunuHeHHs HapaHHsA CepBicy TOProBoro eKBampuHry

23.85. ToproBeub 3a 30 (TpuausaTb) kaneHOapHUX OHIB 0O OaxaHoi JaTh NPUNUHEHHSI KopucTyBaHHA CepsicoM
TOProBoro ekBampuHry Hagcunae oo baxky 3asBy npo BigMoBy Big CepBicy TOProBoro ekBampuHry y nanepoBomy
00 BigaineHHs BaHky abo enekTpoHHoMmy BUrnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH .

Mpu ubomy ToproBeLb 3060B’si3aHWIA 3a 3 (TpW) onepauiiHi AHi 4O HacTaHHA 06yMOBMeHOi HUM y 3asiBi MPo BiAMOBY
Big CepBicy TOProBoro ekBanpuHry gaTv NPUNMHEHHS KOpUcTyBaHHs CepBicOM TOProBOro eKBavpuHry MOBEPHYTU
BaHky oTpumaHe 3a LM [JoroBopomMm obriagHaHHA B HANEXHOMY CTaHi Ta Komnnekrauii. [oBepHeHHs1 obnagHaHHs
ogopmntoeTbcst CTopoHamu AKTOM MpuromMy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
[Horosopy.

23.86.baHk mae npaBo GrokyBaTh MOXMIMBICTE NPOBEAEHHS onepauin 3a BIK Ta iHiuitoBaT NPUNUHEHHST HagaHHS
CepBicy TOproBoro ekBanpuHry y pasi HeBUKOHaHHSA TOprosLiEM BUMOr, 3a3Ha4YeHUX Y LibOMY MyHKTi [loroBopy.
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24. YMOBU TA NOPSAAOK HAOAHHSA CEPBICY «CMJIIAYYATE YACTUHAMWU»

l. YmoBu HapaHHA CepBicy «Cnnayvyynte 4YacTMHaAMU»

24.1.Cepsic «Cnnavyite YactnHaMmmn» HagaeTbcs baHkom 3 MeToto 36inbLIeHHS 0bcariB peanisauii ToBapis, pobiT

Ta/abo nocnyr KnieHtiB Ta nepepbavae BCTaHOBMEHHS OCOGMMBOrO MOPSIAKY TEXHOMOrYHOI Ta iHdopMaUinHOi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro obcnyroByBaHHA KnieHTa nig Yac HagaHHs CNOXMBUYNX KPeauTiB

isanyHMM ocobam - NOKynusaM 3aang onnatu Hummu npuabaHunx y KnieHta Tosapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadynte 4acTMHamu» MOXYTb OyTu nigkniodeHi KnieHTw, aki BignosigawTb HaCTYNHUM

KpuTepiam:

e  MalTb CTaTyC HOPUAUYHOI ocobu - pesumaeHTa abo isuyHOi ocobu - mignpuemus, rpoosmn o6opoT Bif
30INCHEHHS MiANPUEMHULBKOT AiSNIbHOCTI SIKMX 3@ NMOBHWIA KaneHgapHun pik He nepesuwye 200 MiH rpH 6e3
naB.;

. npuegHanucs Ao uboro [lorosopy Ta Bigkpunun y baHky xoya 6 oguH PaxyHoK y HaLlioHanbHii BantoTi BignoBigHoO
00 ymoB uboro [lorosopy;

e  OCHOBHMM BWOOM EKOHOMIYHOI AisnbHOCTi KnieHTa € peanisauis gisudyHuMm ocobam — cnoxueayam ToBapis,
pobiT Ta/abo nocnyr Ak y TOpriBenbHUX Ta OQIiCHMX NpuMilleHHaXx KnieHTa, Tak i nosa ix mexamun 3
BUKOPUCTAHHAM iHbOpMaLiMHO-KOMYHIKaLiMHUX CcUCTeM, 3oKpeMa odiulinHoro canty KrnieHTa B Mepexi
IHTepHeT, BnacHoro oqiliinHOro akayHTy y Oyab-sikux nyOniyHMX couianbHUX Mepexax Ta/abo enekTpOHHUX
TOpriBenbHMX MargaH4yuKiB (MapKeTnnencis), Aki HanexaTb TpeTiM ocobam;

e  Micue peecTpaluii Ta/abo MicuesHaxomkeHHSA KnieHTa Ta/abo noro ToprieenbHMX Ta 0piCHUX NPUMILLEHD, Y SKUX
peanisyloTbca TOoBapu, poboTtn Ta/abo nocnyrn isnyHUM ocobam — MNoKynusimM, € Teputopis YkpaiHu 3a
BMHATKOM TMMYacOBO OKYMOBaHWUX TEPWUTOPIN, BU3HAYEHWX Takumu BignoBigHO A0 3akoHy YkpaiHu «[lpo
3abesneveHHs npas i cBobog rpomagsdH Ha TMMYacoBO OKYMOBaHii TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHUX rpoMazj B pavioHax NpoBeAeHHs BOEHHMX (GonoBumx) ain abo ki nepebyBaloTb B TMMYACOBIN
oKynaLuii, OTo4eHHi (OnoKyBaHHi), Nepenik siknx BCTaHOBMETLCA BiAMOBIAHMM Haka3oM MiHicTepcTBa 3 NUTaHb
peiHTerpadii TMM4acoBO OKYMNoBaHWX TepPUTOPIN YKpaiHu;

e npu peanisauji isnyHMM ocobam — NokynusiM ToBapiB, pobIT Ta/abo nocnyr 3a gonomorot iHdopMauinHo-
KOMYHiKaLiAHNX CMCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMeHW, a TakoX MybnidHi couianbHi
Mepexi Ta/abo enekTPOHHI TopriBenbHi MangaHuYvkn (MapkeTnnencn), ki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepsicy «Cnnadynte yactnHamun» KnieHT He Hagae nocepenHuubKi nocnyrn y cdepi CnoxuByoro

KpeauTyBaHHs, He fi€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He

HabyBae cTaTyCy KpeauTodaBuUs YM KPEAMTHOro nocepegHuka y posyMmiHHi 3akoHy YkpaiHu «[po cnoxusye

KpeauTyBaHHS».

24 .4.CnoxuBdi kKpeantn HagatoTbes BaHkom Big BnacHOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOro 6aHKIBCbKOro

06cnyroByBaHHs isny4HMX 0Cib, NybniyHa yacTuHa SAKoro pa3om 3 gogaTkamu, 3okpema Tapudamm AT «[MYMB» Ha

06cnyroByBaHHs Pi3NYHUX ocib, onpuniogHeHa Ha Cawri BaHky 3a NOCUNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta aKkuiA Yy pPO3yMiHHIi cTaTTi 634

LinBinbHoro kogekcy YkpaiHu € AOroBOPOM MPUEAHAHHS, YKINAOAETbCS LWASXOM 0QOPMIIEHHA ¢oisn4HOK ocoboto-

nokynuem BignoeigHoi 3asBu Npo npuegHaHHA Ao [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs QisnyHNX

ocib, wo norogxyetbcs baHkom 3 ypaxyBaHHsIM 0co6nmBocTen, nepegbadveHnx umm nigposainom 24 [lorosopy.
24.5.baHK camOCTIiNHO Ta Ha BNaCcHWI po3cyn BCTAHOBIIOE YCi YMOBW Ta NapameTpuy CNOXUBYNX KPEAMUTIB, SKi MOXYTb

HagaBaTucs isMyHMM ocobaM - NoKynuam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMW», 30KpemMa MaKkcuMarbHi Ta MiHiIManbHi CyMW CMOXMBYUX KpeauTiB, NepioguyHiCTb BUMMaT, CTPOKM

NMOBEPHEHHS i3NYHOK 0COBOI0 - MOKYMNLEM OTpUMaHUX y BaHKy cnoxuBynx KpeguTie, PoO3Mip KOMICIN Ta nnaTexis,

AKi cnnadvyoTbCa di3nyHO 0cobo — NOKynuem npu 0hOPMIIEHHI CNOXMBYOIO KpeanTy Ta Mig Yac KOpMCTYBaHHS

KpeOUTHMMM KOLUTaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisnyHMX OCi® — MoKynuiB, nNpaBwuna OTPUMaHHA Ta

0POPMIEHHSA CNOXUBYUX KPEOUTIB Ta iHLLI YMOBW.

24 .6.BctaHoBneHi baHkom ymMoBM Ta napaMeTpu CMOXUBYNX KpeaUTIB, SIKi MOXYTb HagaBaTucs gisudHum ocobam -

nokynusam ToBapiB, pobitT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnayymte 4YacTMHamMu», 3akpinsorTbCH

BaHkom y nybniyHii YacTuHi [JoroBopy KOMMeKCHOro 6aHkiBcbkoro obcnyroByBaHHsA hisnyHMX OCib 3 ypaxyBaHHSAM

gopaatkis, 3okpema Tapudis AT «[MTYMB» Ha 06cnyroByBaHHA didny4HNX OCIB, ski onpuniogHooTees Ha Canti baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHk camoCTiiHO Ta Ha BNacHWn po3cyf 3MIHIOE YMOBM, MapamMeTpu, npasuna oTpuMaHHs Ta oopMMeHHs

CMOXMBYMX KPEAUTIB, AKi MOXYTb HagaBaTucs isanyHMM ocobam - MoKynusm ToBapiB, pobiT Ta/abo nocnyr KnieHTis

y mexax Cepsicy «Cnnavynte 4yacTMHaMu» LWUMSIXOM BHECEHHS 3MiH A0 pefakuin [JoroBopy KOMMIEKCHOro

GaHkiBCbkoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha

06cnyroByBaHHS gisU4HUX OCI6.

24.8.0HoBNeHI pegakuii nybnivyHoi YacTnHM [oroBopy KOMMIEKCHOrO 6aHKIBCLKOro obcnyroByBaHHs goisU4HUX OCi0

Ta gopatkiB Jo Hboro, 3okpema Tapudi AT «MYMB» Ha o6cnyroByBaHHS (DisM4HMX OCiO, ONPUIOAHIOKTLCA Ha

Cawti baHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMOCTIlHO Ta Ha BNacHui po3scyd BusHadvae [Nepenik ToBapis, pobiT Ta/abo nocnyr, ANg onnaty AKUx

BaHk Hapgae cnoxmedi kpeanTn isndHMM ocobam - nokynusm. Takui Mepenik ToBapis, pobiT Ta/abo nocnyr, ans

onnatu sknx baHk Hagae cnoxuBYi KpeagnTn isn4HUM ocobam - MOKyNuUAM po3MmilyeTbca baHkom Ha cneuianbHin

ctopiHui Canmty bBaHky Ons KOpPNOpaTMBHWX  KMIEHTIB  Di3MYHMX  OCIG-NigNPMEMUIB 3@  NOCUNAHHAM:
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https://www.digital.pumb.ua/fop/pay-in-instaliments, a [Ons KOprnopaTUBHMX KIIEHTIB  OpuandHMX ocib 3a
nocunanHsm: https://www.digital.pumb.ua/company/pay-in-installiments.

24.10.baHk mae npaBo yTo4HIOBaTU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu
sknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - MOKYMUSIM LUMSIXOM  PO3MIiLLEHHSI NOro OHOBIEHOI pefakLii
Ha cneujianbHin cTopiHui CanTty baHky Onsg KoprnopaTUBHUX KIEHTIB (Di3NYHUX OCIO-NignpreMUIB 3a NMOCUNAHHSM:
https://lwww.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHUX KNIEHTIB OpMAMYHMX OCIB 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.Mpo BHeceHHs1 3aMiH ao [Nepeniky ToBapiB, pobiT Ta/abo nocnyr, Aana onnatu skux baHk Hagae cnoXxuBdi
Kpeantn isndyHum ocobam - nokynuam baHk nonepepxae KnientiB 3a 1 (0AuH) kaneHOapHUM AeHb A0 iX
3anpoBaXXeHHS LLNSAXOM ONPUIOAHEHHS BiAMOBIAHOIO OrofoLLeHHs Ta OHOBIEHOT peaakuii Nepeniky 3ab6opoHeHnx
ToBapiB, pobiT Ta/abo nocnyr Ha cneuianeHi ctopiHui Canty BaHky Ans kopnopaTMBHUX KIiEHTIB (Pi3YHUX OCi6-
nignpuemMuiB 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ana kopnopaTMBHUX KITIEHTIB
topnanyHmx ocib 3a nocunanHsm: https://www.digital.pumb.ua/company/pay-in-installments.

24.12.MignncaHHsm 3asaBu Ha nigkntodeHHst 4o Cepeicy «Cnnadynte yactMHamm» KnieHT 6e33acTepexHo npuimMae
Ha cebe pu3MKmM Ta NOroMKYETbCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXyBaTMMe MOBIigOMIEHHS BaHKy Ta cBoe4YacHO
o3HanomntoBaTuMeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnaTtu sikux baHk Hagae cNoXMBYiI KpeguTU
di3anyHMM ocobam — NoKynusM, 30KpeMa 3 MOro OHOBIEHMMM pefakuisiMuy, SiKi pO3MiLLlyBaTUMYTbCS Ha cnevliarnbHin
ctopiHui Canty bBaHky [ns  KopnopaTUBHMX  KMIEHTIB  Pidn4HMX  OCIBG-nignpueMLUiB 32  NOCUMaHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pans kopnopaTtWBHUX KIIEHTIB OpUANYHUX OCib 3a
nocunaHHaMm: https://www.digital.pumb.ua/company/pay-in-installments, a Takox AOTPUMYBaTUMETHLCA MNONOXEHb
LbOro AOKYMEHTY nig yac kopucTtyBaHHsA Cepsicom «Cnnadvynte YactuHammy.

Il.Nopsapnok nigkno4veHHa go CepBicy «Cnnayynute YacTMHaAMU»

24.13.[insa otpumaHHa Cepaicy «Cnnayvynte yactnHammn» KnieHT nogae oo banky 3asaBy Ha nigkntodeHHs go Cepsicy

«CnnayynTe 4aCTMHaMm» OAHUM i3 HACTYNMHMX CNocobiB:
24.13.1.y nanepoBOMy BUIMsAAi, AKa CKNagaeTbCca 3a cTaHgapTu3oBaHow hopmoto, HaBeaeHow y looaTtky 36
Ao uboro [orosopy, nianucyetbca KnieHTom (ynoBHOoBaxkeHMMK ocobamu KnieHTa), CKpinmoeTbca nevaTKkoro
KnieHTa (3a HasBHOCTI) Ta nepeAaeTbCs YNOBHOBaXXEHOMY NpeacTaBHuKY baHky 6e3nocepeHbo y BioQiNEHHI
BaHky;
24.13.2.y eneKkTpoHHOMY BUIMSAi, AKa CKNagaeTbCA 3a CTaH4apTM30BaHOK hopMoto, HaBeaeHotw y [logatky 36
0o uboro foroeopy, nignucyetbcst KeanicpikoBanun ElN/YpockoHanenun ENM KnieHta (ynoBHOBaxkeHWX oCiO
KnieHTta) Ta HanpaBnsieTbest o baHky 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI™ un iHWOro BusHavyeHoro
BbaHkoMm 3acoby aucTaHuUinHoi koMyHikaii abo Yepe3 Cepsic «BuacHo»/Cepsic «[isi» um iHWi ny6niyHi cepsicn
€IeKTPOHHOro JOKYMEHTOO0Iry.

24.14.Y 3asBi Ha nigkntoveHHs go Cepsicy «Cnnadynte yactuHamn» CTOpOHaMu 3a3HavyaloTbCs, 30Kpema:

e nepenik TopriBerbHNUX Ta OMICHMX MPUMILLEHb, iHOPMAaLINHO-KOMYHIKaLiMHUX cucteM, OdIUiNHUX CaunTis,

BMNacHUX oiliHMX akayHTIB y Oyab-saknx He3abopoHeHMX B YKpaiHi nybniyHmMxX couianbHUx mepexax Ta/abo

€IeKTPOHHUX TOpriBENbHMX MangaH4yukax (Mapketnnencax), y skux Ta/abo 3 BUKOpUCTAHHAM sikux KrieHToOM

peanisytoTbcs ToBapu, poboTu Ta/abo nocnyru isnyHm ocobam - Nokynuam, Hagani — « TopriBenbHi TOUYKWY;

Ha3BK TopriBenbHUX TOYOK KrieHTa, BKIOYEeHUX OO 3asiBu;

no4ToBi Ta/abo enekTpoHHi agpecu TopriBenbHNX ToYok KnieHTa;

KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ski peanisoByBatuMyTbCs idn4HNUM 0cobam - MOKyNUsM;

3acid o6miHy iHdopMmaLlieto, Sk BUKOpucToByBaTMmMeTbcst CTopoHamu;

nepenik ynoBHoBaxeHmux ocid KnieHTa, ski MaTuMyTb NpaBo JOCTyny 40 3acoby oOmiHy iHcbopmaluieto;

KOHTakTHi AaHi KnieHTa (ynoBHoBaxkeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBLKMK;

pekBi3nTu BigkpuToro y baHky 3rigHo ymoB uboro [loroBopy PaxyHky KnieHTa, akuin BUKOPUCTOBYBaTUMETHLCSH

ONsi nepekasy KoLUTIB, WO HagaBaTMMyTbcs BaHKkoM B Mexax CnoXunBYMX KpeguTiB disnyHM 0cobam-noKynuam

ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk posrnsgae NUTaHHSA Npo MNOroMpKeHHs Yn HenoroaxeHHs 3aasun Ha nigkniodeHHs o Cepsicy «CnnavymnTe

YacTMHamuy He nisHiwe 15 (M'STHaguUsTK) onepauinHnx AHIB nicna npoBefeHHs bBaHkom 060B’A3koBMX NpoLeayp Ta

3axogis, nepeagbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPIWHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4ABCTBOM

ONA NPUAHATTS PilLeHHS Npo NiAKMTIYEHHS A0 CepBicy.

24.16.baHk mae npaso BigmoBuTu KnieHTy y nigknioyeHHi go Cepsicy «Cnnavyite yactuHamm», Akwo KnieHT He

BiAMOBIgAE KpUTEpisM, 3a3HavyeHnM y NyHKTi 24.2 uboro [loroBopy, He MPOMLLOB NPOLEAYPY HaNeXHOi nepesipku

3rigHO 3 BUMOraMu YMHHOIO 3aKOHOAABCTBA Ta NMONTOXEHb Liboro [JoroBopy, a Takox 3 Oyab-aKux iHWKUX NigcTas, sKi

BM3Ha4alTbCs BaHKOM CaMOCTIVHO Y BNACHUX BHYTPILLHIX HOPMAaTUBHO-PO3MOPSAAYNX aKTax.

24.17.baHk iHpopmye KnieHTa npo BiaMoOBY y noroaxeHHi 3asBu Ha nigknodeHHs no Cepsicy «Cnnavynte

YacTUHaMW» He Ni3Hiwe HaCTYMHOro onepauinHoro AHA nicns 3aBepLUeHHS BCTAHOBMEHOro NyHKTOM 24.15 uboro

[oroBopy CTpOKy ANsl po3rnsay 3asiBu LWsiXOM HanpaBneHHs KnieHTy BignoBigHOro noBigomMneHHst 6e3 getanisauii

NPUYMH NPUARHATTS Takoro pileHHs 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» abo Ha noLwToBy Yu eneKTPOHHY

aapecy KnieHTa, sika 3a3HayeHa y 3asBi Ha nigkntoveHHsa Ao Cepsicy «CnnayynTte YacTMHaMm».

24.18.MorogxeHHs Bankom 3asewu Ha nigkntoveHHs o Cepsicy «CnnavyinTe yacTuHaMmy» 0POPMITIOETECS LUFISAXOM:
24.18.1.mignncaHHsi yNoBHOBaXXeHMMM ocobamu baHky BignoBigHOI 3asiBK, sIKWO BOHa odopmritoBanacs Ta
HagaBanacs oo baHky y naneposomy BuUrnsagj;
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24.18.2.nignncanHs KeanicikoBaHnmn EIN ynoBHoBaxeHOi ocobwu baHky BignoBigHOI 3asBM, SAKWO BOHA
ocbopmItoBanacs Ta Hagasanacsa 0o baHky B eneKTpoHHOMY BUrnAagj;
24.19.MoropkeHa baHkom 3asiBa Ha nigknoyeHHss o Cepeicy «Cnnadyite 4actMHamm» € iHOUBIOYyarbHOK
YacTuHO Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NoroaxeHHs1 baHkom.
24.20.baHk nepegae KnieHTy noromkeHy 3asBy Ha nigkntodeHHs go Cepsicy «Cnnadynte YacTMHamuy y HaCTyNHOMY
NopsiaKYy:
24.20.1.9kwo 3asiBa cknageHa KnieHTom y nanepoBomy Burngagi, baHk nepepae ogvH i opuriHanbHWN
NPUMIPHUK, NiANMCaHMN YNOBHOBaXEHMM npeactaBHUKOM baHky, 6e3nocepenHbo KnieHTy (YnOBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He MisHiLWe HACTYMHOro onepauinHOro AHS, KM Cigye Nicns NOroaXeHHs
3asBMK, 3a ymMoBu NpubyTT4a KnieHTta (ynoBHOBaxeHOro npeactaBHuka KnieHta) y uen aeHb o BigaineHHs banky;
24.20.2.5KwWo 3asaBa cknageHa KnieHtom y naneposomy Burnagi, a KnieHt (ynosHoBaxeHa ocoba KnieHta) He
npmnbyne #o BigaineHHs baHky BNpoaoBx 5 (M'sATK) onepauinHnx OHiB, SKi CnigyoTh NiCNs NOro4KeHHs 3asiBu,
baHk HanpaBnse oavH i opuriHanbHWIA NPUMIPHMK 3acobamm NOLITOBOrO 3B’s13Ky Ha agpecy KrieHTa, 3a3HayeHy
y 3asBi npo npueaHaHHA/3asnBi Npo 3MiHy YMOB 00cnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha NiaKMHOYEHHS
0o Cepsicy «CnnadyinTte YactMHaMmy;
24.20.3.9KuWo 3aaBa ckrnageHa KnieHTom y enekTpoHHOMY BUMMSAi, baHk He nisHile HacTynHOro onepawiiHoro
OHA, 9KMiA cnigye nicnga 1i norogxeHHda, nepefae ii KnieHTy wnsxom posmiweHHs 3 KeanicikoBaHum ET
yNOBHOBaXeHoro npeactaBHmka badky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM, iHwomy 3acobi
anctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[isi» umn iHWKX nybniyHMX cepsicax enekTpOHHOro
OOKYyMeHToOobiry, 3a JONMOMOro sIKoro BOHa Hanpaensanacs KnieHtom o baHky.
24.21.TMepeniveHi y 3asaBi Ha nigknioveHHs go Cepsicy «CnnadvyrTe YacTuHaMu» yMOBMW Ta napameTpu HadaHHSA
Cepgicy «Cnnayynte yacTMHamMm» MOXyTb OYTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rofoto CTopiH
wnsxom odopmieHHs 3asiBun npo 3MiHy ymoB Cepicy «Cnnavyite 4acTMHamu», slka CKIafgaeTbecst 3a
CTaHOapTU30BaHOo opMoto, HaBegdeHow y oaaTtky 37 Ao uboro [orosopy.
24.22.3asBa npo 3MiHy ymoB Cepsicy «Cnnadyite YyacTuHaMmm» HagaeTbest KnieHTtom Ao BaHky ogHUM i3 HAcTynHUX
cnocobis:
24.22.1.,y nanepoBoMmy BuWmMsAgi, dka nignucyetbca KnieHTom (ynoBHoBaxeHuMu ocobamu KnieHTa),
ckpinnoeTbca nedatkolo KrieHTa (3a HasiBHOCTI) Ta nepefaeTbCs YNOBHOBAXEHOMY MpeacTaBHUKY Badky
6esnocepedHbO y BiadineHHi baHky;
24.22.2.y enekTpOHHOMY BUrNSaAi, ska nignucyetbca KeanidpikoBanun EN abo YgockoHanenun EMN Knienta
(ynoBHOBaxeHux ocib KnieHTta) Ta HanpaensaeTbca go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»
YK iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHLWMX NyBRiYHMX CepBiciB eNEeKTPOHHOrO 4OKYMEHTOObiIry.
24.23.baHKk po3rnagae nMTaHHA NPO MOTOAXEHHS YM NPO BiAMOBY y NOromxkeHHi 3assu npo 3miHy ymos Cepsicy
«CnnauyinTe yacTuHaMm» He MisHiwe 15 (M'ATHagUsaTK) onepauinHux gHiB nicna npoBegeHHA baHkom 060B’A3KOBMX
npouenyp Ta 3axofis, nepeadadeHnx ymMoBamu Lboro [JoroBopy, BHYTPILIHIMW AOKyMeHTamMu baHky Ta YMHHUM
3aKOHOAABCTBOM AMNs NPUNHATTSA pillEeHHS NPO 3MiHY YMOB MiAKMIOYEHHS A0 CepBicy.
24.24.baHk mae npaBo BiamMoBuUTM KnieHTy y 3miHi ymMoB HagaHHs Cepsicy «Cnnadvyinte 4YactmHamu», npo Lo
iHdbopmye KnieHTa He ni3Hille HacTynHOro onepauinHoro AHSA nNicns 3aBeplUeHHS BCTAHOBMEHOro MyHKTOM 24.23
uboro [oroBopy CTpPOKy ONs po3rnsgy 3asiBU LWMASXOM HanpaeneHnHs KnieHTy BignoBigHoro nosigomneHHs 6e3
AeTanisauii NpMYMH NPUAHATTS Takoro pileHHs 3a 4onomoroto 3acoby obmiHy iHpopmauieto, kM nepegbaveHni y
3asBi Ha nigkntoyeHHs go Cepsicy «Cnnadynte vactnHamm» abo 3asasi npo 3miHy ymoB Cepsicy «Cnnavynte
YacTUHaAMU Y.
24.25.MorogxeHHa BaHkom 3aseu npo 3miHy ymoB Cepsicy «CnnavynTte yactuHaMmmy» OGOPMIIOETECS LUMASAXOM:
24.25.1.nign1McaHHs ynoBHOBaXeHUMn ocobamm baHky BignoBigHOI 3asBuM, AKLWO BOHa odopMmoBanacs Ta
HagaBanacs go baHky y nanepoBomy BUrnsgi;
24.25.2.nignvucaHHs  KeanidhikoBaHumu ElNM ynoBHoBaxkeHoOi ocobu BaHky BignoBigHOI 3asiBU, AKWO BOHA
HagaBanacsl o baHky B enekTpoHHOMY BUrMsAi;
24.26.MorogpxeHa baHkoM 3asiBa npo 3miHy ymoB CepBicy «CnnadvyiTe 4yacTMHamMmu» € iHaMBigyanbHOK YaCTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 gaTa ii NoromxkeHHst baHkom.
24.27.baHk nepenae KnieHTy norogpxkeHy 3asaBy npo 3miHy Cepsicy «Cnnayvynte yacTMHamMmu» Y HACTYNHOMY NOPSAKY:
24.27.1.9KwWo 3asBa cknageHa KnieHtom y nanepoBomy Burnsagi, baHk nepenae oguH 1i opuriHanbHUM
NPUMIPHUK, NiANMCaHNA yNoBHOBaXeHMM npeacTaBHUKOM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIN
ocobi KnieHTa) y BigaineHHi baHKy He nisHiwe HacTyrnHOro onepauinHoro AHA, KU cnigye Nicnst NOrofKeHHs
3asaBu, 3a ymoBu nNpubyTtTta KrieHTa (ynoBHOBaXxxeHOro npeacrtaBHuka KnieHta) y Len geHb A0 BiggineHHs
BaHky;
24.27.2.5KWo 3asaBa cknageHa KnieHtom y naneposomMy Burnsagi, a KnieHTt (ynoBHoBaxkeHa ocoba KriieHTa)
He nNpubyae no BigaineHHs BaHky BnpogoBx 5 (M'ATK) onepauiiHUX OHIB, SKi cNigytoTh MiCNA NOro4KeHHS
3asBu, baHk HanpaBnsie oauH Ti OpuUriHanbHWIA NPUMIPHUK 3acobamMu NOLUITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3HaudeHy y 3asBi npo npuegHaHHs/3asnBi Npo 3MiHy yMoOB 06¢cnyroByBaHHs abo 6e3nocepeHbo y 3asBi Ha
nigknioveHHs 0o Cepsicy «Cnnauyinte YacTUHaMmny;
24.27.3.aKWo 3asgBa cknageHa KnieHTomM y enekTpoHHomy Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro [OHf, SKWW crigye nicns i NoromkeHHs, nepegae ii KnieHTy wWNaxom po3MilleHHs 3
KesanicikoBannm EIN ynoBHoBaxkeHoro npeactaBHuka baHky 6GesnocepegHbo y Cepsici «IHTEPHET-
BAHKIHI », iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4um iHWKX nyOniyHnx
cepBicax eneKkTpoOHHOro JOKYMEHTOO0biry, 3a JONOMOro sIKoro BoHa Hanpaensanacs KnieHtom go baHky.
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111.O6MmiH iHdopMmauieto y mexax Cepsicy «Cnnavyinte YactTuHaMu»

24.28.06MiH iHbopmauieto Mk BaHkom Ta KnieHToM 3aansa 3abesneyeHHs HanexHoi B3aemofii CTopiH y Mexax
Cepsicy «Cnnauyinte yacTUHaMU» 30iMCHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo T[lopsgky o6bmiHy iHdopmauieto 3a pgonomoroo APl skuin
OMPUITIOAHIETLCA Ha creuianbHin ctopiHui CanTy baHKy Ansg KoprnopaTUBHMX KITIEHTIB (DiSUYHUX OCIO-
nignpuemMuie 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gnsi kopnopaTMBHMX
KNieHTIB  topuanyHmMx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a 0ONOMOrol0 OKpPemoro 3acoby AMCTaHUiHOI koMyHikauii Mk BaHkom Ta KnieHTom y mexax
Cepgicy «CnnauyinTte YyactMHamMmmy» 3rigHo IHCTpyKuii obMmiHy iHdbopMauieto y ocobucTtomy kabiHeTi Cepsicy
«CnnavyinTe YacTuHamMmny, sika OMpUITOAHEHA Ha creuianbHin cTopiHui CanTty baHky ans kopnopaTUBHMX
KnieHTiB gisanyHMxX ocib-nianpmemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONs KopnopaTMBHUX KIIEHTIB lopuanyHuX ocib 3a nocunaHHsam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumuyacoBO, A0 MOMEHTY HanawTyBaHHA TexHiYHuX MmoxnueocTten API, obmiH iHdopmauielo mik baHkom Ta
KnieHtom y mexax Cepsicy «Cnnadyynte yacTuHamm» 34iNCHIOBAaTUMETbLCA NULLIE 38 AOMOMOrO OKpeMoro 3acoby
ONCTaHLIMHOT KoMyHikaLil BaHka 3rigHo IHCTpykKuii 06MmiHy iHdopMmaLieto y ocobmcTomy kabiHeTi Cepsicy «Cnnauyiite
YacTMHaMuy.
Mpo gaty, 3 akoi CTOpoHM MOXYTb po3noyaTth B3aemogito y Mmexxax Cepsicy «Cnnadynte yacTuHaMmmy» 3a 4OMNOMOIOH0
API, BaHk po3millye BigNOBiAHE OroNoWEHHS Ha creuianbHin ctopiHui Canty BaHky ons KoprnopaTUBHMX KITiEHTIB
disnyHMx ocib-nignpuemMuiB  3a nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KopnopaTMBHUX KITIEHTIB  lOpuONYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTOK KOPEKTHOro OyHKUiOHYBaHHS 3acoby oOmiHy iHopmauieto y MNopsaky obmiHy iHdopmauieo 3a
ponomoroto APl Ta IHCTpykuii 0BMmiHy iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnavynte 4yacTuHamm»
3aKpINMITECA MiHIManbHi BUMOrM A0 TEXHIYHOro OCHalweHHs poboymx micub KnieHta Ta 4o nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayynTte yactuHammy.
24.30.MorogpkeHnn CTtopoHammn 3acié obmiHy iHcbopmalieto, ik BUKOPUCTOBYBaTUMETBHCS Yy Mexax Cepsicy
«CnnauyinTe YactMHamuy», 3akpinmnoeTbes y 3asaBi Ha nigkntoveHHs 0o Cepsicy «Cnnadvyite YyacTMHamMuy» Ta MoXxe
OyTV 3MiHEHWMI LUINAXOM 0dOpMITEHHS 3asiBM Npo 3miHy ymoB Cepsicy «CnnadynTte YacTuHaMmmy.
24.31.Yci paHi, wo nepepaBatumyTbcs CTOpoHamMu odHa OAHIM 3a gonomoroko 3acoby obMmiHy iHdopmalieto,
nepeabaveHoro y 3assi Ha nigkntoveHHs oo Cepsicy «Cnnadynte yactuHamm» abo 3asBi npo 3miHy ymoB Cepsicy
«CnnavyinTe YactMHaMmmy», WNpyTbCs | HEAOCTYMHI IHLWMM KOpUCTyBa4am Mepexi IHTepHeT.
24.32.loctyn o 3acoby obMmiHy iHopmauielo BiakpuBaeTbcs nicnsa ayteHTudikauii KnieHta 3a gonomoroto
ineHTudikatopa (noriHy) Ta napomto KnieHta (ynoBHoBaxkeHux ocib KnieHTa), ski BM3HayaloTbcA y 3asBi Ha
nigkntoyeHHsa go Cepsicy «Cnnadynte yactuHamu» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHammy.
24.33.MpaBuna, akuMm KnieHTn maioTb kepyBaTuce 3aansa 3abesneyeHHs HaginHoro tTa 6e3neyHoro KOpuUcTyBaHHSA
3acobamn 0BMiHy iH(opmaLieo, 3o0kpema BUMOrM OO igeHTudikaTopiB (NoriHiB) Ta naponie, BU3Ha4alOTbCA Y
Mopsaaky o6miHy iHdopmauieto 3a gonomoroto API Ta IHCTpykKuil 0OmiHy iHcpbopmauieto y poboyomy kabiHeTi Cepsicy
«CnnavyinTe yactTuHamm».
24.34.baHk 3abe3nevye nigkntoyeHHs o 3acoby obMiHy iHpopMauieto KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), ki
BM3HayeHi y 3asBi Ha nigknioveHHs o Cepsicy «CnnavyinTte yactnHamuy abo 3asBi Npo 3miHy YMOB HafaHHS
Cepsicy «Cnnayynte 4acTuHamu», BMNpoAoBX 2 (ABOX) onepauinHux AOHIB 3 MOMEHTY NOrogkeHHs BbaHkom
BiQMOBiAHOI 3as1BW.
24.35.KnieHT 3aificHI0E HanawTyBaHHS, peecTpalito Ta aBTopi3adito y 3acobi 0OMiHy iHpopmauieto, BU3Ha4YeHOMY Y
3asBi Ha nigknioveHHs go Cepsicy «Cnnadvynte vactmHamm» abo 3asBi nMpo 3MiHy yMOB HagaHHs Cepsicy
«CnnavynTe YacTuHamMuy, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, AKi 3akpinneHi y MNopsagky oOmiHy iHdopmadieto
3a gonomoroto APl abo IHcTpykuil oBmiHy iHopmauieto y poboyomy kabiHeTi Cepaicy «Cnnayynte 4yacTuHammy.
24.36.baHk CaMOCTIiHO Ta Ha BMaCHUM pPO3Cyd MOXE YTOYHWUTW, OOMOBHWUTM Ta 3MiHMTW [lopsgok oBmiHy
iHdbopmauieto 3a gonomoroto APl Ta/abo  IHCTpykuito oOMmiHy iHdopmauieto y  pobodomy kabiHeTi Cepsicy
«CnnavyinTe YacTHamMmuy LUNAXOM PO3MILLLEHHS IX OHOBMNEHMX pefdakuin Ha crneuianbHivi ctopiHui Canty baxky ans
KOpNopaTMBHUX KIieHTIB isndHMX ocib-nignpuemMuiB 3a nocunaHHsaMm: https://www.digital.pumb.ua/fop/pay-in-
installments, a ons KoprnopaTUBHMNX KNieHTiB PUANYHNX ocib 3a NOCUNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.
24.37.0HoBneHi pegakuii Mopsgky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii 0bmiHy iHdopMmaLieto y
pobo4domy kabiHeTi CepBicy «CnnayyinTe YyacTuHamu» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneHO4apHOro OHS, AKUi
cnigye 3a gaTolo onpuntogHEeHHS BiAnoBigHMX 3MiH Ha cneuianbHin cTtopiHui Canty BaHky Ang kopnopaTuBHUX
KnieHTiB pisnyHux ocib-nignpuemuis 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a gns
KOpNopaTMBHUX KIiEHTIB  OpuanyHmMx ocidé 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.38.NMpo BHeceHHst 3MiH ao [Mlopsgky obmiHy iHdopmauieto 3a gonomorot APl Ta/abo IHCTpykuii 0OMiHY
iHpopmauieto y poboyvomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» Bank nonepegxae KnieHTiB 3a 1 (oawH)
KaneHOapHWM OeHb 00 iX 3anpoBa[KEHHS LUNSXOM OMNPUITIOOHEHHS BiAMOBIOQHOrO OroNOLUEHHA Ta OHOBIIEHUX
pepakuin lMopsgky obmiHy iHpopMmauieto 3a gonoMoroto APl Ta/abo IHCTpykuii obmiHy iHbopmalieto y poboyomy
kabiHeTi CepBicy «Cnnadynte 4yacTuHamuy» creuianbHin cTopiHui Canty BaHky gnsa kopnopaTuMBHMX KieHTIB
disuyHux  ocib-nignpvemuie  3a nocunaHHaM:  https://www.digital.pumb.ua/fop/pay-in-installments, a ans
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KOpnopaTMBHUX KITIEHTIB  IOpuanYHMX 0cCib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MMignncaHHsm 3anBu Ha nigkntoyeHHst Cepeicy «Cnnadynte yactMHammy» KnieHT 6e33acTepexxHo npuimae Ha
cebe pu3MKKN Ta NOrogKyeThCsl 3 TUM, LU0 BiH CAMOCTIHO BiACTEXyBaTUMeE BCi NOBiAOMITEHHSA BaHKy Npo BHECEHHS
3MiH o lMopsgky oOmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpyKuii 06miHy iHdopmauieto y pobodomy
kabiHeTi Cepsicy «Cnnauyynte u4acTMHamMm», O3HAWOMMNIOBATUMYTbCH 3 iX OHOBMEHMMU pegakuiamm, SKi
po3MillyBaTUMYTbCA  Ha cneuianbHin ctopiHui Canty BaHky Ans kopnopaTtMBHWMX KIIEHTIB Di3UYHUX OCIB-
nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHUX KMiEHTIB
toprMAnYHMX 0Cib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONOXEeHb LUMX OOKYMEHTIB YyNPOAOBX BCbOro CTPOKY KopuctyBaHHA CepsicoM «Cnnadynte YacTuHammy.
24.40.MignncaHHsam 3asBu Ha nigkniodeHHs o Cepsicy «Cnnadvynte 4vactuHamm»  KnieHT 6e33actepexHo
3000B’'s13yETLCA Ta rapaHTye He po3rofoLyBaTi TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBO KOPUCTb YK
Ha KOpUCTb TpeTix ocib byab-aky iHhbopMalito, sika cTana BiZoMo Yy npoueci kopuctyBaHHA Cepsicom «Cnnadynte
YacTMHamMuy, B TOMY YMCHIi, ane He BUKMOYHO:

. npo 3MICT iHAMBIAYanbHMX YacTuH uUboro [oroeopy, - 3asBuM Ha nigkntoveHHa o Cepsicy «Cnnavynte
YacTuHamuy Ta 3asB Npo 3MiHy ymoB HagaHHA Cepsicy «CnnavynTte YacTuHammny;

° npo 3MICT AaHuX, siKi 3a3HavarTbca CTOpOHaMM Y eNEKTPOHHMUX BiJOMOCTSX NPO (Pi3nYHMX OCiB-NoKynLiB, AKi
BUSIBUNU Hamip npuabaTtu ToBapu, pobotn Ta/abo nocnyrm KnieHta 3a paxyHOK CnoOXMBYOro Kpeanty baHky;

. npo 3micT MNoBigomMneHb NpPo NPUNHATI BaHKoM pilleHHsA npo Buaady abo nNpo BiAMOBY y BuAaui CNOXMBYOro

KpeanTy isnyHUM ocobam-noKynusaM, ki BUSBUIM Hamip npuadaTtu ToBapu, poboTtun Ta/abo nocnyru KrnieHta
3a paxyHOK CMOXWUBYOro KpeauTy;

. MpPO 3MICT eNEKTPOHHUX LLIOMicsYHMX KoHconigoBaHMX 3BiTiB Npo pesynbTaTn HagaHHsa Cepsicy «Cnnavynte
YacTMHamMuy» Ta akTiB 3BipKM po3paxyHkKiB, ki odopmnoBatumyTbcd CTtopoHamu y Mmexax Cepsicy
«Cnnayynte YactMHamMm»;

. Npo OTPUMaHi AN BUKOHaHHS uboro [loroBopy igeHTudikatopmn JocTyny (rnoriHm), naponi Ao 3acobis 06MiHy
iHpopMmauieto, ski BuUkopuctoByBaTuMyThbes KnieHTom (ynoBHoBaxkeHMu ocobamu KnieHnTa) y mexax Cepsicy
«CnnavyinTte yacTuHaMm».

24.41.MignncanHsam 3asBu Ha nigknoveHHss o Cepsicy «Cnnavynte 4vacTuHamu» KnieHT 3000B’A3yeTbes

OTPUMYBATU BiA yciX disn4HMX OciB-nokynui, ki BUSBNATb HaMip opopMntn y BaHKy CnoXxuB4uviA KpeguT 3anns

onnartu ToBapis, pobiT Ta/abo nocnyr KnieHta, 3rogy Ha nepegady baHky Ta Ha 06pobky BaHkoM ix nepcoHanbHUX

AaHMX 3 MEeTOK HamnexHoro po3rnsagy baHkom nutaHHS npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Takum isnv4HuM ocobam-nokynusam.

24.42 TignucaHHam 3asBun Ha nigkntodeHHsa go Cepseicy «Cnnadynte yactuHamuy KnieHT 3060B’A3y€eTbCcA BXMBATU

BCi HeoOXigHi 3axoan 3aansa 3abesneyeHHs 3axMCTy MEepPCOHanbHUX AaHuX i3NYHUX OCiB-mokynuiB, kMM BaHk

HagaBaTMMe CNOXWUBYi KpeauTu Ans onnaTtu ToBapie, pobiT Ta/abo nocnyr KnieHta, Ta ski KnieHT oTpumae Big baHky

B npoueci kopucTyBaHHS CepicoM «Cnnadynte YactuHammy.

24.43.PeknaMyBaHHsa KrieHTOM MOXIMBOCTI OTPUMaHHA i3nyHMMM 0CcOBaMMU-MOKYNLUAMU CMOXMBYMX KPEAMWTIB

BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHA iHWKWX NnaTikHUX nocnyr BaHky

30INCHIOETLCA NULLIE 3 BUKOPUCTaHHAM NOroXeHux i3 baHkoM peknamHux maTepianis.

24.44 1o noyaTtky BUKopucTaHHsA KnieHToM peknaMmHux matepianis KnieHT HanpaBnsae ix makeTu Ta onuc Ao baHky y

€MeKTPOHHOMY BUIMSAAi 3a JOMOMOro 3acoby 06MiHy iHbopmauieto, KM BU3HavYeHn y 3asBi Ha NigKNioYeHHs 0o

Cepsicy «Cnnadvynte YactuHamn» abo 3assi npo 3MiHy ymoB Cepsicy «Cnnadynte YacTuHaMmmy.

24.45.baHk BNpogoBx 5 (M’aTu) pobounx AHiB nicns oTpuMaHH4 Big KnieHTa MmakeTiB Ta Onncy peknaMHux Mmatepianis

nosigomnsie KnieHta npo ix noromkeHHs abo Hagcunae cBoi 3ayBaxeHHHA Ta/abo nponosuuii 4O NiAroToBAeHUX

KnieHtom makeTiB Ta/abo onucy peknamHuMx MaTepianiB 3a gonomorow 3acoby obmiHy iHdopmauieto, skui

BM3HadeHun y 3aaBi Ha nigknoyeHHs go Cepseicy «CnnayynTte yactnHamm» abo 3assi npo 3aMiHy ymoB Cepsicy

«Cnnauynte yacTMHamMm».

24.46.Y pasi oTpumMaHHs Big BaHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoeneHunx KnieHtom makeTiB Ta/abo onumcy

peknamHunx maTepianis KnieHT BHOCUTb 0 HUX BiANOBIAHI 3MiHM Ta MOBTOPHO Hanpasnse Ao baHky Ans NOBTOPHOro

po3rnsgy y enekTpoHHOMY BUMMsAi 3a Jornomorol 3acoby obMiHy iHdopmalieto, Akuin Bu3HayeHun y 3asBi Ha
nigkntodeHHs go Cepsicy «Cnnavynte yactuHamuy abo 3asasi npo 3miHy ymoB CepBicy «Cnnayynre yactuHammy.

24.47 .baHk BnpogoBx 5 (n’'atn) pobounx gHie nicng oTpumanHs Big KnieHTta BigpegaroBaHmx makeTiB Ta/abo onucy

peknamMmHNX maTtepianis, y SKMX BpaxoBaHi 3ayBakeHHs1 Ta/abo npono3suuii baHky, y pasi ix NorompkeHHs nosigoMnse

KnieHTa npo ue 3a gonomoroto 3acoby o6MiHy iHdopmauieto, sknin Bu3HavyeHnn y 3asasi Ha nigkntodeHHs go Cepsicy

«Cnnauyinte yactnHammy» abo 3asBi npo 3miHy ymoB Cepsicy «CnnayynTte yactuHaMmmy.

24.48.TignucaHHam 3assu Ha nigkntoveHHs go Cepsicy «Cnnayynte yactuHamuy, KnieHT rapaHTye JOTpUMaHHS

ycCix Bumor, nepegbadeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxuBye KpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «lMpo giHaHcoBi nocnyrM Ta ¢iHaHCOBI KOMNaHIi» Mig Yac peknaMyBaHHS MOXMMBOCTI NPUAOaHHS
disnyHUMK ocobamn - MoKynusiMM ToBapiB, pPobIT Ta/abo nocnyr 3a paxyHOK CMOXWBYMX KpeauTiB BaHky, abo

OTPUMaHHS IHLWKX NNaTKHUX nocnyr baHky.

IV. Nopspok HapaHHsA CepBicy «Cnnavynte YyacTuHamMu»
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24.49.KnieHT Hagae @isnyHUM ocobam-NoKynusaM, Lo BUSIBUNM HaMip OTpMMaTtu y BbaHKy CnoXmBuui KpeauT,
paxyHoK-akTypy Ha obpaHi HUMK ToBapwu, poboTu Ta/abo nocnyru KnieHta, skmii mae 6yTu nignucanHun KrniieHtom
(ynoBHOBaxeHO ocoboto KnieHTa) Ta mMicTUTu BigduTOoK nevatkn KnieHTa.

24.50.KnieHT 3giicHIOE pe3epBYBaHHSA 3a3Ha4YeHUX Y paxyHKy - akTypi ToBapiB, pobiT Ta/abo nocnyr 3a isnyHoro
0Co060H0-NOKYNLEM, sika BUSIBUIa Hamip oTpumaTtn y baHKy cnoxXmnBumii KpeauT Ans iX onnatu, Ha CTPOK, HEOOXiaHWA
AN NpuAHATTS BaHKoM pilleHHst Npo HaAaHHSA Ta OPOPMNEHHST CMOXMBYOro KpeauTy.

24.51.KnieHT woaeHHo Hanpaensie Ao baHky 3a gonomoroto 3acoby obmiHy iHpopmalieto, akui nepepbadveHnin y
3asBi Ha nigknioveHHa o Cepsicy «Cnnadynte 4actuHamum»/3assi npo 3miHy ymoB Cepsicy «Cnnavyinte
YaCTUHaMWY», €NEeKTPOHHI BiAOMOCTI Npo di3n4HMX OCIB-NOKYMUiB, SKi BNIPOAOBX MOTOYHOIO OHA BUSIBUNKN HaMip
npuabatn ToBapu, poboTtu Ta/abo nocnyru KnieHta 3a paxyHOK CNOXWBYOrO KpeauTy.

24.52.®opma Ta BUMOIM 0 3MICTY eNEKTPOHHUX BiJOMOCTEN Npo hisnyHUX ocib-nokynuiB, ki BNpOJOBX NOTOYHOIO
OHA BUSBMNM Hamip npugbatu ToBapu, poboTu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3Ha4aTbc BaHKOM camoCTiiHO Ta po3MillytoTbCcs Ge3nocepeaHbo y obpaHoMy CtopoHamu 3acobi obmiHy
iHdbopmauieto.

24.53.baHk camMocCTiiHO Ta Ha BNacHU po3cyn MpUAMAae pilleHHS Npo HagaHHa abo npo BiAMOBY y HadaHHI
CMOXMBYOIo KpeauTy isnyHin ocoObi-nokynuto, siki BUSBMIM Hamip npugbaTtu ToBapwu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMBYOTO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHMX BaHKoOM BHYTpIWHIX BMMOr OO
NNaTocnpoMOXHOCTI isnyHoi ocobu-nokynud, Ta nosigomngae KnieHTa nNpo NpUMHATE pilleHHs 3a 4OMOMOror
3acoby obmiHy iHdhopmauieto, Skni nepepbaveHun y 3aaBi Ha nigknoyveHHsa o Cepsicy «CnnayynTe YacTMHaAMMU»
abo 3asi npo 3miHy ymoB Cepsicy «CnnadyynTte yactuHamm».

24.54.baHk onpauboBYy€E eNeKTPOHHI BiAOMOCTI Npo idn4HMX OCiB-NoKynuiB, SKi BUSBMNIM Hamip npuabdaTty ToBapu,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He MidHille HaCTymnHOro onepauinHoro AHA nicns
il oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby oOMiHy iHpopMmauieto, sSkuii nepeabavennin y 3assi Ha NigktoYeHHs
0o Cepgicy «CnnavyiTte 4yactuHamuny/3asBi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cy0oTn, Heaini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnekTpoHHi BigoMocTi, siki Haginwnm Big KnieHTa 3a gonomoroto nepeadadeHoro y 3assi Ha nigkntoveHHs go Cepsicy
«CnnavynTe YyacTuHammny abo 3asBi npo 3miHy ymoB Cepgicy «Cnnadvyinte YactuHaMmm» 3acoby obmiHy iHdpopmaLieto
y cyboTy, Heaino, Hepoboui abo cBATKOBI AHi, onpauboBYOTLCA baHKOM y neplunin onepauinHuii AeHb, skin cnigye
3a BKasaHUMM OHAMM.

24.55.3a pesynbTaTamun onpauioBaHHs eNeKkTPOHHWUX BiAOMOCTEWN y 3a3HadeHi y nyHKTi 24.54 uboro [loroBopy CTpoku
Ta nopsaky, bank Hagcunae KnieHty 3a gonomoroto obpaHoro CtopoHamu 3acoby obMiHy iHopMaLiedo enekTPOHHi
MOBIAOMIEHHS MPO MpUHATE BaHKOM pilleHHs Npo HagaHHSa abo Npo BiOMOBY Y HadaHHI CMOXMBYOIO KpeauTy
disnyHUM ocobam-nokynusam, ski BkadaHi KnieHTOM y enekTpoHHMUX BiJOMOCTSAX.

24.56.0opma enekTpOHHOro MOBIAOMIIEHHS MPO NpuUrHATE BaHkOM pileHHs npo HagaHHa abo nNpo BiAMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMETbCA BaHKOM caMOCTiMHO Ta po3miwyeTbecs 6e3nocepenHbo y 3acobi
00OMiHy iHpopMalLieto, kM B1U3HaYeHn y 3asBi Ha nigkntodeHHs ao Cepsicy «CnnavyinTe yactTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnavyiite YyacTuHaMmm».

24.57.Y pasi cxBaneHHst bBaHKkOM HagaHHSA CnoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepenae/Hagae Taknm pisnyHMM ocobam-nokynusam BianosigHi Tosapu, poboTu
Ta/abo nocnyrm KnieHta 3 HeoOXigHMMUW CynNPOBOLXKYHOYMMM [OKYMEHTAMK, 30KpPEMa TEXHIYHMM MnacrnopToMm,
IHCTpYKLUi€eto 3 ekcnnyaTadii, rapaHTinHM TaroHOM TOLLO.

24.58.TignucaHHam 3aasm Ha nigknioveHHs o Cepsicy «Cnnadvynte yactnHamuy KnieHT 6e33acTepexxHo rapaHTye,
LLIO BapTiCTb TOBapiB, pobiT Ta/abo nocnyr He Byae 3mMiHeHa 3 MOMeEHTY iX nepedadi pisanyHin 0cobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHs baHkoM cnoxumByoro kpeauty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHuin
CropoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavywte yactuHamu» Ta/abo 3asBsi Ha 3miHy ymoB Cepsicy
«Cnnauynte yacTMHamMm».

24.59.Mig yac kopuctyBaHHA CepBicom «Cnnadvynte 4dactuHamm» KnieHtam 3abopoHeHa nepefaya isvyHUM
ocobam — nokynuam ToBapis Ta/abo BMKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepeabayeHi yMmoBamMmun HagaHHSA
BaHKoM CnoXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepicom «Cnnadynte 4vactuHamuy KrnieHTam 3abopoHeHO 3amicTb nepefadi
ianyHMM ocobam-nokynusm ToBapy, pobiT Ta/abo nocnyr KnieHTa, Ans onnatu skux baHkoM HagaHwi CnoXuB4nii
KpeouT, BMaaBaTu Takum ismdyHMM ocobam — MoKynusM oTpumaHi Big BaHkOM kpeawuTHi kowTu roTiBkow abo
nepepaxoByBaTh KpeOUTHI KOLUTU Ha paxyHKM (i3U4HUX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepBicy «Cnnayynre 4yactTuHamMmm»

24.61.Y pasi cxBaneHHs HagaHHS CMOXMBYOro Kpeauty disndHMM ocobam-noKynusiM 3aans onnaTv HUMKU TOBapiB,
pobiT Ta/abo nocnyr KnieHta, baHk nepepaxoBye Ha 3a3HaveHun y 3asaBi Ha nigkntoveHHs go Cepsicy «Cnnadynte
yacTuHamuy abo 3adBi Ha 3miHy ymoBa Cepgicy «Cnnayymte yactuHamum» PaxyHok KnieHTa BignosigHy cymy
CMOXMBYOro KPeauTy He Mi3Hile HaCTyNMHOro onepauifiHoro AHA nicns yknagaHHa mik baHkom Ta gisuyHo 0cob0oto
- nokynuem [JoroBopy KOMMNIIEKCHOIO BaHkKiBCbKOro obcnyroByBaHHs isnyHmx ocib.

Akwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepoboyi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepepgbavenuin y 3asaBsi Ha nigkntoyeHHs o Cepsicy «Cnnavyiite YactuHamuy abo 3asBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvyinte yacTvMHamu», BiANOBIAHY CyMy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawinHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

85



24.62.3a kopuctyBaHHs CepsicoM «Cnnadynte yactuHamm» KnieHT cnnavye baHky KOMIcCito 3a nepekas KpeauTHUX

kowTiB Ha PaxyHok KnieHTa, BusHaueHun y 3asiBi Ha nigkntoveHHsa 0o Cepsicy «Cnnavynte yactuHammy» abo 3asBi

Ha 3MiHy ymoBa Cepgicy «Cnnadynte yactuHammy, Hagani — «Komicis 3a nepekas KpeaUTHUX KOLUTIBY.

24.63.MMignncanHsam 3asBu Ha nigknoveHHa oo Cepsicy «Cnnadynte yactuHamuy», KnieHT Hagae baHky npaBo

(Oopy4YeHHs) Ha yTpuMaHHsS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOLITIB 6e3nocepefHboro 3 CymMm HagaHux

BaHkoM hi3nyHMM ocobam-NoKynLUsM CNOXMBYNX KpeaUTIB 3a4nsa onnaTy ToBapis, pobiT Ta/abo nocnyr KnieHTa, ski

nepepaxoByBaTtumyTbca baHkoM Ha PaxyHok KnieHTa.

24.64.bazosi (CtaHgapTHi) Tapudu (ctaBkn) Komicii 3a nepekas KpeOUTHUX KOLUTIB BCTaHOBMIOKOTLCA BaHkom

CaMOCTIHO Ta Ha BNAaCHUM pPO3CyA Y 3anexHOCTi Bi4 YMOB Ta napameTpiB CMOXUBYMX KPeOMUTiB, sIKi Ha4arTbCs

disnyHMM ocobam-nokynuam 3agns npuabaHHa ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnoloTbesa Y

Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMMK KnieHTamu Cepicom «CnnayynTe yYacTUHaMuy, Lo

MictuTbesa y [logatky 38 oo uboro [Jorosopy.

24.65.basosi (CtaHgapTHi) Tapudum (ctaBkm) Komicii 3a nepekas KpeanTHMUX KOLWTIB MOXYTb ByTn 3MiHeHi BaHkom

CaMOCTINHO Ta Ha BMacHWK po3cyp LWNAXOM BUKIaAeHHs Y HoBil pepakuii Tapudpis AT «[MYMB» 3a kopuctyBaHHS

koprnopaTuBHUMHK KnieHTamy Cepsicom «CnnayyinTe YacTuHaMmy, Wo MictaTbes y [logaTtky 38 ao uboro [lorosopy,

3 JOTPUMaHHSIM NOJOXeHb Lboro [1oroBopy Npo BHECEHHS 3MiH A0 AOro ny6nivyHoT YaCcTuHM.

24.66.baHk mMae npaBoO camOCTIiHO Ta Ha BnacHUW po3cyn, 3 Oyab-AKOoK NepiognyHIcTioO Ta Ha Oyab-siKM CTPOK

BCTaHoBmnoBaTn AkUinHi Tapudu (ctaBkm) Komicii 3a nepekas KpeauTHUX KOLUTIB 9K BignoBigHO 4O YMOB LIbOro

[oroBopy, Tak i 3rigHO OkpeMux NyGnivyHMX akUinHUX npono3uuin, 6oHycHUX, pedepanbHux nporpam abo nporpam

nosanebHocTi baHky Anst KOpNopaTMBHUX KMNIEHTIB, SKi onpuniogHoTbea Ha CanTi baHky.

24.67.MignucaHHam 3aasu npo nigkniodeHHs go Cepsicy «Cnnadynte vactuHamuy» KnieHT 6es33acTepexHo

MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHeCeHHs

3MiH go ny6niyHoi YacTuHM uboro [oroBopy, 3okpema Ao Hoaatky 38 «Tapudm AT «MYMB» 3a kopucTyBaHHSA

koprnopaTvBHuUMK knieHTamu CepBicom «Cnnadyynte YacTMHammy», a TakoX OrOMOLWIEHHSA Mpo iX 3MiHy, Mpo
3anpoBaXEHHS YM cKacyBaHHs AKLiHUX TapudiB (cTaBok) KoMicii 3a nepekas KpeanTHUX KOLITIB B MeXax Liboro

[oroBopy abo 3rigHO OKpeMUX akuiiHMX Npono3uuin, 6oHYCHUX, pedepanbHMX NporpamM 4Ym Nporpam nosifIbHOCTI

BaHky ansa kopnopaTuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTK KnieHTy IHaMBIAyanbHi ymMoBY cnnaTtu Ta/abo IHameigyanbHi Tapudm (ctaBkn) Komicii

3a nepekas KpeanTHUX KOLUTIB.

24.69.BctaHoBneHi baHkom IHAMBIgyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapmudun (ctaskm) Komicii 3a nepekas

KpeOuTHUX KOLWTIB, @ TaKOX CTPOK, Ha SKMN BOHW 3anpoBafKyeTbCs, 3a3HayaloTbCs y BignosigHin 3assi npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayynTte yactuHammy.

24.70.Micna 3aBeplleHHA CTPOKy, Ha skui BaHkom BcTaHoBmwBanucsa |HAuBigyanbHi ymoBu cnnatu Tta/abo

IHamBigyanbHi Tapudm (ctaBkn) Komicii 3a nepekas KpeaMTHUX KOLWTIB, HApaxyBaHHA Ta chnaTa BKasaHoi KOMICii

3[iACHIOETLCA 3rigHO 3aranbHMX ymMoB crnatu Ta basosux (CTaHgapTHux) TapudiB (ctaBok) Komicii 3a nepekas

KpeaunTHUX KOLWTIB, Ski nepenbadeHi nigposainom 24 uboro [doroeopy Ta Joaatkom 38 «Tapudu AT «MYMB» 3a

KOPUCTYBaHHS koprnopaTtuBHUMU KrieHTaMu CepBicoM «Cnnadynte yactuHammy» 8o uboro [loroopy, abo y poamipi

3anpoBagxeHux baHkom y uer nepiog AKUiMHMX TapudiB (CTaBOK).

lMoBepHeHHs 0o 3aranbHUX yMoBYM crinaTtu Ta go basosux (CtaHgapTHMX) TapudiB (cTaBok) abo AKUINHKMX Tapudis

(cTaBok) nicns 3aBepLUEHHS CTPOKY Aii IHAMBigyanbHMX YMOB cnnaTtv Ta/abo IHamBigyanbHUX Tapudis (CTaBok) He

notpebye odhopmneHHs mMixk CTOpOHaMM SKMXOCh iHAMBIAYanbHUX YacTuH o uboro [Joroeopy, 3okpema 3assu npo

3MiHy ymoB Cepsicy «Cnnayvynte yacTuHammy.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNaCHWI po3cyA 3MiHUTK abo ckacyBaTu BCTaHOBNEHI IHAMBIAYyanbHi yMOBK

cnnatu Ta/abo lHguBigyanbHi Tapudwn (ctaBkm) Komicii 3a nepekas KpeanMTHUX KOLWTIB 4O 3aKiHYEeHHS CTPOKY iX Aii,

nosigomuBwn Npo ue KnieHTa He ni3Hiwe, Hik 3a 5 (M'ATb) kaneHAapHUX AHIB 3a AONOMOro 3acoby OBMiHy
iHpopmauieto, 3a3HaveHoro y 3asBi npo nigkntoyveHHs go Cepeicy «Cnnavyiite yactuHamm» abo 3asaBi Npo 3MiHy
ymoB Cepsicy «Cnnayynte 4yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyanbHUXx ymoB cnnaTty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye ocopmreHHst Mk CTOpoHaMM SKMXOCb iHAMBIQYaNbHUX YacTUH OO LIbOro

[oroBopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «CnnadvynTte yacTuHamm».

23.72.T0 3aBepLUEHHI0 M'SATUOEHHOTO CTPOKY 3 OHS OTpMMaHHA KnieHTom nosigoMneHHst Banky npo 3miHy abo

ckacyBaHHS IHAMBIAyanbHWX YMOB cnnaTu Ta/abo lHamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeauTHUX

KOLUTIB HApaxOBYETbCH Ta CNNaYyETbCS:

. 3a HOBMMM |HAMBIgyanbHMM yMOBamMu cnnatu Ta/abo HoBumu ctaBkamu IHamBigyansHoro Tapudy (Ctaskm),
Aki 6yoyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY MOBIAOMIIEHHI, - AKLWO BaHKOM NPUIAHATO PiLLEHHS NPO 3MiHY
IHoMBigyanbHMX YMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMK ymosamu cnnatu Ta basosumu (CtaHgapTHumKM) Tapudamu (CTaBkamu), AKi BCTAHOBMEHI
BaHkom 3rigHo nigpos3ainy 24 uboro [orosopy Ta Hdopatky 38 «Tapudcu AT «[MTYMB» 3a kopuctyBaHHSA
koprnopaTvBHuUMK knieHtammu CepsicoM «CnnavynTte YactuHamu», abo y po3mipi 3anpoBampkeHnx baHkom y
uen nepiog AKUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUHATO pilLEeHHs NPO ckacyBaHHA IHAMBIAyanbHUX
yMOB cnnatu Ta/abo IHguBigyanbHux Tapudis (CTaBok).

24.73.Tig 4ac kopuctyBaHHs CepsicoM «Cnnadynte yactnHammy» KnieHT 3060B’a3yeTbecsa nosigomnatv baHk npo

di3nyHUX ocib - mokynuis, ski oTpumanu y baHKy cnoxuBui kpeavuTn 3aans onnartu ToBapis, pobiT Ta/abo nocnyr

KnieHTa, ane BiaMOBMANCA Bif TX OTPMMaHHS Yu Bif 0hOpMITEHHSA BiAMNOBIAHOrO 4OroBOpPY KyniBMi-npoaaxy ToBapis,

BMKOHAHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHOK HagaHoro BaHKkoM CnoXxumB4oro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOO4ABCTBOM rapaHTiHWIA CTPOK.
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Take noBigOMNEHHs1 HarnpaBnsaeTbca KrieHTom Oo BbaHKy y enekTpoHHOMY BWMMSAi 3a AonoMorok obpaHoro

CTtopoHamu 3acoby 06MiHy iHpopMaLieto 6e3nocepeqHbO Y AeHb BioMOBU (Di3UHHMX OCIO — MOKYNUiB Big OTPMMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big opopMNeHHs BigMOBIGHOMO 4OrOBOPY KyMiBMi-NpoaaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo mocnyr 4n NOBEpPHEHHsI TOBapy, OMNMayYeHoro 3a paxyHok HagaHoro BaHkoM crnoXuBYOro Kpeauty, y

BCTAHOBJIEHMI YUHMM 3aKOHOABCTBOM FrapaHTiNnHUI CTPOK.

24.74 KnieHT 3000B’A3yeTbCA HEe Mi3Hille HacTynHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy baHky

€MEeKTPOHHOro NOBIAOMIEHHS NPO di3n4HMX OCib - NOKynuiB, ki oTpumanu y baHky Cnoxusdi KpeanTy 3agns onnaTtu

ToBapiB, pobiT Ta/abo nocnyr KnieHta, ane BigmoBuNucs Big iX OTPMMaHHS YU Big O0POPMMEHHS BiANOBIOHOMO

AOroBopY Kynieni-npogaxy ToBapis, BUKOHaHHS pobiT Ta/abo nocnyr, abo nosepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoXuBYOro KpeawuTy ToBap y BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTiMHWUM CTPOK,

nepepaxyBaTtun Ha paxyHok baHky Ty 4YacTuHy BapTOCTi Takux ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaTy siKux

BaHkom HagaBaBCs CNOXMBYUIA KpeauT, ANs NOAanbLIOro HanpaBMsHHSA LMX KOLITIB Ha noraweHHs 3aboproBaHoCTi

isnyHMX ocib-nokynuiB nepen baHKOM 3a OTpMMaHMMK CMOXMBYMMW KpeaUTaMMm.

Mpn ubomy bBbaHk noeepTae KnieHTy Komicito 3a nepekas KpeguTHUX KOLWTIB, sika Oyna yTpumaHa nig 4dac

nepepaxyBaHHs Ha PaxyHok KnieHTa CymMun CoXuBYMX KpeauTiB BignoBigHO 4O YMOB Lboro [loroBopy, nuie y pasy

NoBepHEeHHs hisnyHo 0cobo — NoKynuem ToBapy 4v BigMOBM Big pobiT Ta/abo nocnyr, onnavyeHnx 3a paxyHok

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBAHOrO YOTMPHAAUSTUAEHHOTO CTPOKYy 3 AHSA NpuabaHHs

ToBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHa BaHkOM NOMUMKOBOI, HEHaNEeXHOI abo HeakLenToBaHOI NNaTkHOI onepaLii 3 nepekasy

kowTiB Ha PaxyHok KnieHTa, BaHk HanpaBnsie KnieHTy 3a gonomoroto obpaHoro CTtopoHamu 3acoby OOMmiHy

iHcbopmaLieto BUMOry Yy €eneKkTPOHHIM ¢bopMi Npo MoBepHEeHHsT uux kowTiB, a KnieHT 3060B’dA3aHnii He nisHiwe

HaCTynHOro pobo4oro AHA 3 MOMEHTY i OTPUMAaHHSA, NOBEPHYTU Ha paxyHOK baHky cyMy mOMMWIKOBOIi, HEHaNEXHOI

abo HeakLenToBaHOI NnaTiXKHOI onepakii.

24.76.TMignucanHHam 3aseu Ha nigknioveHHs o Cepsicy «Cnnadynte yactuHamuy» KnieHT gopyyae (Hagae npaso)

BaHKy npoTsarom BCboro CTpoKy kopucTyBaHHs Cepicom «CnnavyinTe YactuHamuy nposoanth [JoroeipHe cnncaHHs

3 Oyab-akoro PaxyHky KnieHta, sikui 6yae BigkpuTun 3rigHo uboro [JoroBopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e 4acCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty skux baHkoM HagaBaBCS CNOXUBYUN
KpeauT, Ta dKka nignsrae NoBEPHEHHI0 Ha paxyHoK baHKy BHacnigok BiAMOBW (i3nyHOi 0cobu - Nnokynus Big, ix
OTPVMMaHHA 41 Big OPOpPMMEHHs BiANOBIOHOrO AOroBOPY KymniBni-npoAaxky ToBapiB, BUKOHaHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHs i3n4HOK 0CoBO - MOKyNuem TOoBapy, OMMayeHOro 3a paxyHOK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YNHUM 3aKOHOLABCTBOM rapaHTiNHUIA CTPOK;

e CyM NOMWIIKOBUX, HEHanexHunx abo HeakuenToBaHWX NNaThkHOI onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77.KnieHT 3abe3nedye HasiBHICTb HA BNacHUX PaxyHKax A4OCTaTHbOI CYMWU MPOLLIOBUX KOLUTIB ANt BUKOHAHHS Y

noBHoMy obcAsi 3aans nposedeHHs ix JOrosipHOro cnucaHHs, y nepegbaveHnx nyHktamu 24.75 1a 24.76 uporo

[orosopy Bunagkax.

24.78.4kwo Ha PaxyHkax KnieHTa 6yae HegocTaTHbO KowTiB Ans [JoroBipHOro cnncaHHs BCi€i cymu 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [JoroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34iNCHNTK [JorosipHe CnucaHHA BKasaHMX NraTexis BHACNiAOK HaKMaaaHHA apeLuTy Yy BCTAHOBMEHHS iHLINX
06TsKeHb No PaxyHkam KnieHTa, To BaHk Mmoxe npuaynuHutu HagaHvHsa Knienty Cepsicy «Cnnavyite yactuHammy,

NMOYMHaKYM 3 NepLloro onepauinHoro AHA, AKMI chigye nicns HacTaHHA BU3Ha4veHoro uuM [JoroBopoM CTPOKY Ans

cnnaTu BiANOBiOHUX NnaTexiB.

24.79.baHk BigHoBnNto€E HagaHHA CepBicy «CnnauynTte YacTMHaMmn» He nisHilwe HacTymnHOro onepawinHoro gHsA nicns

onnartu Bciei cymu 3aboproBaHocTi no 306oB’a3aHHAM KnieHTa, ki nepeniveHi y nyHkTtax 24.75 Ta 24.76 uboro

[Oorosopy.

24.80. KnieHT Hece BignosiganbHicTb 3a byab-ski 30uTKM (Koay), siki 3aBAaHi baHKy y 3B’A3ky 3 nopyLueHHsiM KnieHTom

rapaHTii Ta 3acBifYeHb CTOCOBHO HarneXHOro BUKOHaHHS NOJSIOXeHb Lboro [loroBopy Ta BUMOT 3aKOHOOAaBCTBa B

cdepi CNOXMBYOTrO KpeAMTYBAHHS, 3aXUCTY NpaB CnoXxmBayiB hiHaHCOBMX Nocnyr Ta/abo peknamyBaHHSA iHaHCOBUX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLlkogyBaHHA Takmx 30MTKiB (LUKOAM) y MOBHOMY 0BCA3i.
24.81.CTOPOHMN LLOMICAYHO CKNagawTb eNnekTpoHHun KoHconigoBaHui 3BIT npo pesynbTatv HagaHHa Cepsicy

«CnnayyinTe YacTMHaMm» 3a KOXXHWUIA KaneH4apHUN micaub.

24.82.baHk 3a JonoMorot 3acoby oOMiHy iHdhopMaLieto, sskuii BU3HayYeHMn y 3asiBi Ha nmigkntoyeHHs go Cepsicy

«Cnnauynte yactnHamu» abo 3asBi npo 3miHy ymoB CepBicy «Cnnayynte 4actvHamu», Hanpaensie KnieHty

enekTpoHHu KoHconigosaHuin 3BiT Npo pesynbTtatv HagaHHsa Cepsicy «Cnnadynte YyactuHamun» o 20 (aBaguaToro)

yucna Micaus, SKkMn cnigye 3a 3BiTHUM.

24.83.0opma enekTpoHHOro LomicayHoro KoHconigosaHoro 3BiTy Npo pesynbtaty HagaHHs Cepsicy «Cnnavyite

YacTMHamuy» BCTaHOBMOETLCA BaHkOM camoCTiHO Ta po3MilyeTbes 6e3nocepegHbo y obpaHomy CTopoHamu

3acobi 0bmiHy iHchopmaLieto.

24.84 Knient Bnpogosx 3 (Tpbox) poboumx AHIB 3 ATtV OTpMMaHHS Big baHKy LWOMICSYHOro eneKTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbrtatm HagaHHA Cepeicy «CnnauyynTe 4yacTuHamMu» MiANUMCYE MO0 LUNAXOM

HaknagaHHa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto o6paHoro CTopoHamu 3acoby 0OMiHy iHGopMmaLieto.

24.85.3a HasfABHOCTi MOTMBOBAHWX 3ayBaXeHb A0 3MIiCTy cknageHoro BbaHKoM enekTpOHHOro LOMICAYHOro

KoHconigoBaHoro 3BiTy npo pesynbTatn HagaHHa Cepsicy «Cnnauyinte yactuHammny, KnieHT Bnpoaosx 3 (Tpbox)

pobounx OHIB 3 AaTyM OTPMMaHHs 3BiTYy HanpaBnse Ha agpecy baHky BigNoBigHI 3ayBaXkeHHst OO WMOro 3MmicTy y

€neKTpoHHOMY BUrNsiAi 3a gonomoroto obpaHoro CtopoHamum 3acoby obmiHy iHdhopMauieto.
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24.86.4kwo y BM3HayeHi nyHkTamu 24.84 Ta 24.85 uboro [oroBopy cTpoku KnieHT He HanpaBuTb 0O BaHky
nignucaHun 3i cBoei CTOPOHU LLIOMICAYHMIA enekTpoHHMI KoHconigoBaHui 3BIT Npo pe3ynbTatv HagaHHsa Cepsicy
«CnnavynTe YactMHamm» abo He HanpaBuTb 40 BbaHKy MOTMBOBaHI 3ayBaXXeHHS 40 MOro 3MICTy, TaKMIN LLLOMICAYHNIA
enekTpoHHuin KoHconigoBaHui 3BiT npo pe3ynbtatn HagavHa Cepsicy «CnnavyiTe yacTmHaMuy» Ta NOro 3MmicT, B
TOMY YMCIi CyMU nepepaxoBaHnx KnieHTy KOLLTIB 3a CMOXMBYMMW KpeanTamn, HagaHnmmn baHkom disnyHum ocobam-
NoKynuaM Ans onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu ytpumaHoi baHkom Komicil 3a nepekas
KpeauTHux KowTiB Ha PaxyHku KnieHTa, BBaXaTuMyTbCA NOrogxXeHnmun KrieHTom.

24.87.KoxHa 3i CTOpiH MOXe iHiLiloBaTh NpoBeAEHHS NepioguYHKX 3BiPOK pO3paxyHKIB, 3aiCHeHMX Mk CTopoHamum
y mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLUM iHWiA CTOPOHI BiANOBIAHMI 3aNUT pa3oM 3 NPOEKTOM aKTy
3BipKW y eNeKTPOHHOMY BUrnaAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHdhopmaLieto.

24.88.KnieHT abo baHk He ni3Hiwe 3 (Tpbox) poboumnx OHIB 3 AaTh OTpUMaHHSA Bif iHiuitoo4oi CTOPOHKU 3anuTy Ha
NPOBEOEHHS 3BipKM PO3paxyHKIB Ta MNPOEKTY akTy 3BipKM Yy €NneKTPOHHOMY BWUrNAAi, onpauboBYE BignoBigHI
OOKYMEHTN, nignucye OTPUMaHUM akT 3BiPKM PO3pPaxyHKiB LUMASXOM HaknagaHHsa KeanidikoBaHoro abo
YpockoHaneHoro ElN ta noeepTae 1ioro Ha agpecy iHiditoto4oi CTopoHu 3a gornomoroto obpaHoro CtopoHamu 3acoby
00OMiHy iHdopMaLieto.

24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBa)KeHb [0 3MICTy CKIageHoro iHilitoouoto CTOPOHO NPOEKTY aKTy 3BipKu
po3paxyHkiB, iHWa CtopoHa BnpoaoBxX 3 (Tpbox) poboumx AOHIB 3 AaTWM MOro OTPMMAaHHS Hanpas.risie BianoBiaHI
MOTMBOBaHI 3ayBaXXeHHs1 Yy €eNeKTPOHHOMY BWUIMsAi Ha agpecy iHiditotovoi CTopoHu 3a gonomoroto obpaHoro
CtopoHamu 3acoby eneKkTpoHHOI B3aemogji.

24.90.Akwo y BmM3HadeHi nyHkTamy 24.88 Ta 24.89 uboro [dorosopy ctpoku CTOpoHa, fka oTpumana 3anuT Ha
NpoBeaeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditoto4voi CTopoHu nignucanun KeanidikosaHum ElM akt
3BipKM Yy €NeKTPOHHOMY BUMA4i abo He HanpaBuMTb MOTUBOBAHI 3ayBaXXEHHS OO0 WOro 3MiCTy, Takui akT 3BipKu
BBaXXaTUMyTbCs noromxeHnMn CTOpPOHOO, sika oTpuMMana Big iHiuitotodoi CTOpOHM 3anuT Ha NpoBeAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mmixk CTopoHamm y Mmexax Cepsicy «CnnavyinTte YacTuHaMmy.

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWN»

24.91.KnieHT mae npaBo B OOHOCTOPOHHLOMY MOPSAAKY BiAMOBWUTUCH Big kopucTyBaHHA Cepsicom «Cnnadyinte
YacTMHamuy, HanpaBuBWK Ha agpecy baHky BignosigHy 3asBy npo 3MiHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHammn» y opmi Ta y crnocib, ski nepegdaveHi nignyHkTamun 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'ATHagUSTb) KaneH4apHUX OHiB Ao BaxkaHoi JaTn npunuHeHHs Jorosopy.

Y TakoMy Bunagky HagaHHa Cepgicy «Cnnadynte YyacTMHamu» NpUNMHAETBCA Ha 16 (WiCTHaaUSATUA) KaneHgapHWNI
OeHb nicnga oTpumaHHa baHkoM 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavyite YacTuHaMmy.

24.92.baHk Mae npaBo B OAHOCTOPOHHBOMY MOPSIAKY NPUNUHUTKM HadaHHA Cepsicy «Cnnadvynte 4YacTMHaMmy,
HanpasuBWK Ha agpecy KnieHTa BignoBigHe eneKkTPOHHe MOoBiAOMMEHHS 3a gonomoroto obpaHoro CTopoHamm
3acoby obmiHy iHdbopmauieto 3a 15 (M’ATHagUATL) KaneHAapHUX aHiB Ao 6axaHoi gatv npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTMHaMun» NPUNMHAETBCA Ha 16 (WiCTHaaUATMIA) AeHb nicns
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBifoMMneHHs baHky.

24.93.baHk 5K CyB'eKT NMEepBUHHOIO (HIHAHCOBOIO MOHITOPUHIY, (DIHAHCOBUIW Ta BanlOTHWM areHT Mae npaso
BIOMOBUTUCA Bif4 NiOTPUMAHHA AinoBux BigHocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTvHamuy, Ta posipBaTu uew [Jorosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMU Ta perynsaTopHUMM
HOPMaTUBHO-NPaBOBMMW akTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdepi piHaHCOBOrO MOHITOPUHTY, Yroaot
FATCA, Yrogoto CRS, 3aransHum ctaHgapToMm 3BiTHOCTi CRS Ta ctatTeto 39-3 MNMogaTkoBoro kogekcy YkpaiHu.
Mpo npaBoBi nigctasu Ta gaTy, 3 Akoi [orosip npunuHse csotw Aito, baHk nosigomnse KrieHTa nucbmMoBO 3a
aonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHopmaLieto.

3akpinneHa y UbOMYy NyHKTi mpouegypa posipBaHHA baHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hel He
3aCTOCOBYOTbCS 3aranbHi NpaBuna, ski BU3HadeHi nyHkToM 24.92 nigposginy 24 uboro [lorosopy.

24.94.®iHaHcoBi 3060B’A3aHHA CTOpiH, WO BMHUKNAM Nig Yac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTMHamMuy, Ta SKi 3anvMWWUMCS HEBMKOHaHUMWM Ha [aTy MNPUNUHEHHS HadaHHA UbOro cepsicy, MignsaralTb
HanexxHoMy BUKOHaHH0 CTOpOHaMM Ha TUX e YMOBaX, L0 BU3Ha4YeHi nigpo3ginom 24 uboro [lorosopy.

25. MOCNYTrA AOroBiIPHOIO CrMNCAHHA

25.1. baHk Hapae Mocnyry [lorosipHoro cnucaHHA kowTiB 3 PaxyHKy 3a pekBisutamn KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3asBu wopo nocnyrn [oroeipHoro cnmcaHHa kowTiB (Jogatok 33 go uboro [oroeopy). baHk
po3noynHae HagaHHs nocrnyru [JOorosipHOro cnmucaHHs KowTiB 3 PaxyHky 3a peksisutamu KnieHTa He nisHiwe
onepauifHoro AHsl, HacTymHoro 3a AHem, B sikomy CTopoHamu nignucaHa 3asBa wono nocnyru [lorosipHoro
CMUCaHHSA KOLUTIB.

25.2. KnieHT pgopyyae baHky 3givicHioBaTu [doroBipHe cnucaHHs kowTiB 3 Moro PaxyHky B BaHKy Ha KOpuUCTb
OoTpyMMyBa4a, Lo obCnyroByeTbcs B YyNOBHOBaXXeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, WO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CnUcaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHs 34iMCHI0ETbCS OAHOYACHO 3 NPOoBeAeHHAM onepauii no PaxyHky y
po3Mipax, BCTaHOBMeHMX pfitounmmn Tapudamu BaHky, Ta y nopsigky, obymoBneHomy nignyHktom 5.3.1 uporo
[Horosopy.
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25.4. MNMocnyra JdorosipHoro cnucaHHs KowTiB 3 PaxyHKy 3a peksisautamu KnieHTa gie oo npuvnuHeHHs aii Jorosopy
abo fo BigmoBwu KnieHTa Big oTpMMaHHs UWiei nocnyrm wnaxom HagaHHs baHnky 3asBu woao nocnyrm [orosipHoro
CMNCaHHSA KOLWTIB 3 MPOXaHHAM NPUNUHEHHS HagaHHSA 3a3HadeHol nocnyrn. baHk npunuHsie 3gincHeHHs [orosipHOro
ClnCaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHile onepauinHoro AHSA, HaCTynHOro 3a AHEM, B SKOMY
0o baHky Haginwna 3asBa woao nocnyry [LoroBipHOro cnmcaHHs kowTiB. Y pasi BigmoBw KnieHTa Big OTpUMaHHSA
uiei nocnyru nignucaHHsa baHkom 3asBu Woao nocnyrv [JOroBipHOro cnmMcaHHs KowTiB He 060B’A3KoBeE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 AOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuvye BUKopucTaHHs KnieHTomM 0oaaTKoOBMX CEPBICIB - cepBiciB NnapTHepiB baHky, ski ons 3py4HOCTI
Knienta iHnTerpoBaHni go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik gooaTKOBUX CEPBICIB Ta YMOBM 3abe3neyveHHs 40 HMX AOCTyny BM3HadeHi y [ogaTtky 21 oo uboro
[oroBopy.

26.3. baHk He Hece BignoBiganbHICTb 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMAaLLii, Ky HafJalTb cepBicu
napTHepiB.

27.000ATKU

Hopatok 1 — 3asgBa npo npueaHaHHsa 0o [JorosBopy 6aHKIBCbKOro 06cnyroByBaHHS KOPNopaTUBHUX KMIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy yMoB 06CryroByBaHHs 3a [JoroBopoM 6aHKiBCbKOro 06CryroByBaHHsS KOPNopaTUBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigknoyeHHs nocnyrn «MNpubyTkoBMIA paxyHOK»

Hopatok 2.2 — 3agBa npo BigkputTa paxyHKy y 3actocyHky «[MYMB Digital Business» (3 Bunyckom BipTyanbHoi
KapTKu);

Hopatok 2.3 — 3asBa npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI » (6e3 Bunycky BIK);
Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs go [doroBopy GaHKIiBCbKOro ob6CryroByBaHHsI
KopnopaTUBHUX KITIEHTIB y Lirlomy)

HopaTtok 3.1. — 3asBa npo po3miweHHs Bknagy (y pasi npuegHaHHa o [oroBopy OaHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHKiBCbKOro 06CnyroByBaHHsS KOPNopaTUBHUX KMIEHTIB)

Hopatok 3.2. — 3asiBa npo po3amiweHHs Bknagy (y pasi npuegHaHHsa go [JoroBopy GaHKiBCbKOro BKMagy sik 4o
YacTuHK [JoroBopy GaHKiBCbKOro 06CNyroByBaHHS KOPNOPATUBHUX KNIEHTIB, SKi iaeHTudikoBaHi BaHkom Ta CTpoK
akTyanisauii ineHTudikauinHnx gaHux no kMM He HacTaB)

Hopatok 3.3. — 3asBa npo posmiweHHs Bknagy 3a [JenosutHumu nporpamamu «[denosut «CtaHgapTHuA» Ta
«[denosnt «3pyyHniny, Sika CKNagaeTbCs y eNeKTPOHHIN hopmi 3a 4ONOMOror 3acobiB AUCTaHLINHOI KOMYHiKaLil
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

Hopatok 4.1 - 3asBa npo BigMOBY Big po3miweHHs Bknagy

Hopatok 5 — Tapndm MNakeTis

Hopatok 6 — Tapundu baxky

HopaTtok 7 — NacueHi NnpoaykTu

HopaTtok 8 — AHkeTa-3asiBa Ha Buaady koprnopaTtusHoi BINK

Hopatok 8.1 - Tunu B6aHKIBCbKMX MMATiKHUX KApPTOK, SKi BUMYCKAOTLCA ANsl PO3MNOPAOXKEHHS PaxyHKOM

HopaTtok 9 — MNpasuna (pekoMeHaaLil) BUKOPUCTaHHA KopnopaTueBHOT nnaTikHoi kKapTkn AT «MYMBbB».

HopaTtok 10 — 3asBa npo Kyniento iHO3eMHOT BanoTn

Hopatok 10.1 — 3asBa Npo 06MiH iHO3EMHOT BanoTU Ha iHLWY iHO3EMHY BamnoTy

Hopatok 10.2 — 3asBa Npo nNpogax iHO3eMHOI BanoTh

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosopoM No3uku

Hopatok 12 — [loBigka Npo cuctemy rapaHTyBaHHsS Bknagis ¢isanyHux ocid

Hopatok 13 — 3asiBa npo HagaHHA nocnyr 3apnnaTHOro NPoEKTy

Hopatok 14 — MNepenik PizanyHMX 0CiD, Ha KOPUCTb AKX BiOKPUBAIOTLCHA PaxyHKW (B €NEKTPOHHIN dopmi)

Hopatok 15 — MNepenik PizanyHMX 0Cib, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

HopaTtok 16 — BigomicTb nepepaxyBaHHS rpoloBmx KowTie PisndHMM ocobam (B eNeKTPOHHIn dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIOBUX KOLWTIB PidanyHum ocobam (y naneposini opmi).

Hopatok 18 — Tapndum Ha JooaTKOBE pO3paxyHKOBO - KAacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HafgaHHs NOCNYr A04ATKOBOIO pO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHs NOCNyr 404aTKOBOIO pO3paxyHKOBO-KaCOBOro 06CyroByBaHHS

Hopatok 21 — TNepenik 4OOATKOBUX CEPBICIB Ta YMOBM 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asnBa Ha nigkntoyeHHst 4o Cepeicy TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepenavi npy BCTaHOBMNEHHI 0bnagHaHHs

HopaTtok 23.1 - AKT npuiomy-nepegadi npu AemMoHTaxi o6ragHaHHA

Hopatok 24 — 3asBa npo BigMoBy Big CepBicy TOProBoro ekBanipuHry

Hopatok 25 — 3asBa Ha nigknoyeHHsa gogaTkoBux CepaiciB TOProBOro ekBanpuHry

Hopatok 26 — 3asBa npo 3miHy ymoB CepBiCy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — Tapudm AT «MYMB» Ha 06cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNopaTUBHUX KIIEHTIB Ta BUNNaTy
NeHCii, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUnnaT

HopaTtok 29 — NnaTikHa iHCTPYKLUis B HaLiOHanNbHIn BantoTi

HopaTtok 30 — MNnaTikHa iHCTPYKLUis B iHO3EMHI BanioTi

HopaTtok 31 - [HCTpyKUiA MO 3anOBHEHHI0 NNATKHOT IHCTPYKLi B iIHO3EeMHI BantoTi
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Hopatok 32 - Y3romKkeHHs1 po3paxyHKy NiMITy 3arnuLiKy roTiBku B Kaci.

HopaTtok 33 - 3asBa Wwo0 NOCyrv 4OroBipHOrO CNMCAaHHS KOLLITIB.

Hopatok 34 - 3asBa Npo HagaHHSA NOCNYyr A0AATKOBOro po3paxyHKOBO-KacoOBOro 06CnyroByBaHHS

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KacoBOro 06CnyroByBaHHs

HopaTtok 36 - 3asaBa Ha nigkntoveHHs oo Cepeicy «Cnnavyite YyactmHamm»

Hopatok 37 - 3assoto npo 3miHy ymoB Cepsicy «Cnnavyirte YyacTuHaMmm»

Hopatok 38 - Tapucm AT «[MYMB» 3a kopucTyBaHHs kopriopaTuBHUMU KnieHTamm Cepsicom «Cnnauyiite
YacTuHamu»

MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY

MicuesHaxomxeHHs: Ykpaina, 04070, m. Knis, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.

laeHTndikauinHmi ko 14282829, koa 6aHky 334851

KopecnoHgeHTcbkuin paxyHok UA613000010000032005104101026 B HauioHanbHomy GaHky YkpaiHu (kog 6aHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nonoswu lMpasninHua AT «[TYMB» Ceprin MAFrOn4Y
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