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NYBINIYHA NMPOMNO3ULIA
AKUIOHEPHOI'O TOBAPUCTBA
«MNEPLIUNA YKPATHCbKUA MDKHAPOOHWUN BAHK»
HA YKNAOEHHA 0OINroBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 30 BepecHs 2025 pokKy)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
[oroBopy 6aHKIBCLKOrO OOGCMyroByBaHHsi KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX MOCnyr, NPOAYKTIB Ta cCepBiCiB KOpNoOpaTUBHUM KIili€HTaM
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIieHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMOPATUBHWX KNIEHTIB.
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AKLUIOHEPHE TOBAPUCTBO «MEPLUUNA YKPAIHCBKUA MDKHAPOOHWIM BAHK», Hapani — «BaHk» a6o
«AT «MYMB», B ocobi 3actynHuka "onoswu MNpaeniHHa Marguya Cepria bopucosuya, kvl gie Ha nigctasi CTaTyTy,
3 OJHiIET CTOPOHM,

Ta

Ocob6a, Big imeHi kol nignucaHa 3asiBa Npo NnpuegHaHHA oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLLOT CTOPOHMN,

Hagani pasom — «CTopoHu», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro o6cnyroByBaHHSA
KopnopaTMBHUX KMieHTiB, Hagani — «JoroBip», Ha HaCTyNHUX yMOBax:

PO3A | «x3ArAllbHI 3ACAOU»

1. BUSBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHisauifHo-TexHiUYHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikui 3abesnevye OpMyBaHHSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroeBopwu, SkKi
nepenbavaloTb BWKOHAHHSA pes3uaeHTamMu OoproBux 3000B'si3aHb Nepeq  HepesnaeHTamu-kpeauTopamu 3a
3anydyeHuMmn pesmgeHTamMm Kpegutamm, nosvkamum (yKnioyarym NnoBOpOTHY hiHaHCOBY 4OMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsAaKy Ta BUunagkax, nepeadadyeHnx umm
[oroeopowm, 3abesnedyetbcs 0OMiH iHbopmaLieto Mixk BaHkoM Ta KnieHTOM Y pexXumi OHNanH LUNAXoM HanpaBeHHs!
Ha IP agpecv ogmMH ogHOMY MOBIAOMIEHb, AOKYMEHTIB Ta BiJOMOCTEN Nig Yac HagaHHs nocnyr ta/abo cepsicis.

ABTOpu3auin - npoueaypa oTpUMaHHsa [03BONYy Big baHky-emiTeHTa Ha NpoBeAeHHs NNaTiXHOI onepauii i3
BuKkopucTaHHam BIK, ska npegcrtaense coboo aBTopM3auinHMin 3anuT Ta BignoBigb B hopmaTi aBTopM3auinHoro
Kody 3a pesynbTaTamu NO3UTMBHOI aBTopmM3aLlii.

AKuUinHi Tapudm (cTaBkn) — Tapmdw, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWKX BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru Ta/abo cepsicy y NOpPiBHsSIHHI 3 po3mipamn bazosumx
(CtaHpapTHux) Tapudis, aki BM3HadveHi UMM [oroBopom, 3okpema [dopatkom 6 «Tapudcdu baHky»/Jopatkom 5
«Tapudum MakeTiB»/Oopatkom 28 «Tapudum AT «[MYMB» Ha o6cnyroByBaHHs 3apniiaTHUX MPOEKTIB KOPNopaTUBHUX
KnieHTIB Ta BUNNaTy NeHCin, rpoLLoBOT ZONOMOrM Ta iHWKUX AepXaBHUX couianbHux Bunnat»/doaatkom 18 «Tapudum
Ha godaTkoBe pPO3paxyHKOBO - kacoBe obcnyrosyBaHHs»/dogatkom 38 «Tapudun AT «MYMB» 3a kopuctyBaHHS
koprnopaTuBHuUMK knieHTammn Cepsicom «Cnnadynte yacTuHaMmy», a Takox IHAMBIAyanbHUMK Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [orosopy [Naketu/mocnyrn Ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBMEHi ymoBamu uboro [loroBopy, y Tomy umcni Jogatkom 6 «Tapudwu Bbanky» Ta [dopgatkom 7
«MacuBHi npogykTn» abo IHausigyansHMMKM Tapudamn (CTaBkamu), 3rigHO SKUX HApPaxOBYHOTbCH MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBanbHWn
3anuwok», 4n Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro JJorosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTAHOBMIOWOTbLCA BaHKOM camoCTiiHO Ta Ha BRnacHui poacyd, 3 Oyab-Kow
NnepiognYHICTIO Ta Ha Oyab-sIKMIA CTPOK, AK BiAMOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO OKpemMux nyoGrivyHmx
aKUiHMX Npono3uuin, GoHycHUX, pedeparnbHNX nporpam abo nporpam nosnbHocTi baHnky Ons kopnopaTyMBHUX
KnieHTiB, Aki onpunogHoTbes Ha CanTi baHky.

Ba3oBi (CtaHpapTHi) Tapudcdm (ctaBku) — BcTaHoBneHi baHkoM caMmoOCTIMHO Ta Ha BRnacHUM poscyn
CTaHAapTHI PO3MipX KOMICIMHOI BUHAropoau Ta iHWKX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyrn Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3MiIpVM NOPOroBMX 3HAYEHb, MiHIManbHMX CyM Ta CTaHOapTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTU Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bkmovatoum [lMocnyry
«MpnbyTkoBUI paxyHOK»/«He3HMXKyBanbHMI 3anuWoK», Y Ha po3miweHi KnieHtamm y BaHky 3rigHO ymoB LbOro
[orosopy cymu Bknagis 3a [leno3antHumu nporpamamu 3rigHo flogatky 7 «llacusBHi npoayKTm».

Posmipu Basosux (CtaHgapTHUX) Tapudis (CTaBok) 3akpinneHi y signosigHux Joaatkax oo uboro Jorosopy,
3okpema [opaTtky 6 «Tapucu banky»/Oopatky 5 «Tapudwm [MakeTiB»/Ooaatky 28 «Tapudpwm AT «MYMB» Ha
06CnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPMOPATMBHUX KIMIEHTIB Ta BUNMATY MEHCIA, rpOLIOBOi AOMNOMOIM Ta iHLWMX
JepxaBHux couianbHux  Bunnat»/Jopgatky 18 «Tapudm Ha gooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHsi koprnopaTuBHUMUK KriieHTamMu CepBicoM
«CnnavynTe YactMHaMmu», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHk - eMiTeHT — OaHK, akui € YyneHoM MixkHapogHux Ta/abo HauioHanbHOI NNaTibkHOT CMCTEMU Ta 34INCHIOE
emicito (Bunyck) BrK.



BIMNK (baHkiBCbKa nnaTidkHa KapTkKa) — NNaTPKHUIA IHCTPYMEHT, eNneKTPOHHWIA NNaTikHWUM 3acib y Burnagi
eMiToBaHO! baHKOM y BCTaHOBNEHOMY YMHHVM 3aKOHOL4aBCTBOM MOPSAKY KOprnopaTusBHOI (6i3HecoBoi) NnacTnkosol
KapTKu, SIKMA BUKOPUCTOBYETbCA [lepxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NpOBeAEHHS iHLLIMX BCTAHOBNEHNX YNHHUM 3aKOHOA4ABCTBOM Ta LM [loroBopom.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHui 3acid, emiToBaHun BbaHkoM 3a gonomorol 3acoby
ONCTaHLUIMHOT KOMYHiKauii y BUrnsai Habopy enekTpOHHMX OaHuX, SKi BUKOPUCTOBYHOTbCA [epxatenem Aans
iHiLiloBaHHA nnaTibkHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBeAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BIK, BurotoBneHmx Ha oisM4HOMY HOCII.

FapaHTinHe MOKPUTTS — CymMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
npoBeaeHHSA MnaThkHUX onepaLin 3 BukopuctaHHam BIK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miweHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigposainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpUBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWTIB
KnieHtTa Ha BcTaHoBneHui CcTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEeHMN MpoueHT (goxia), sKi
nignaratoTe noBepHeHHo KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMn € CknagoBoto YaCTUHO
uboro [loroeopy.

DepxaTenb - ¢isnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BIK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uTM Ansg iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK un BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a sikoro baHkom BunyckaeTbca koprniopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHA pi3aM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
nopsaokK BiakpuTTs BbaHkoM paxyHkiB knieHTam-gisndHMM ocobam ansa 3abesneveHHs ix BnacHux notpeb, a Takox
BM3Ha4yae yMOBM HagaHHSA BaHkoM mocnyr, NpoAyKTiB, CEpBICiB TakMM KnieHTam-i3anyHMM ocobam, y ToOMy 4mucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuiiHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha Cawnri Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[oroBip no3uku — poroeip, skun nepepbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’si3aHb nepepq
KpeauTopoM-Hepe3naeHTOM 3a KpeauTamu, no3MkamMmum Ym NoBOPOTHUMU (PiHAHCOBMMUK JONOMOramMmu, y ToMy yuchi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBWUI nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTiKHOI iIHCTPYKLiT, ocbopmneHoi baHkoMm 3a KnieHTa, Ans BUKOHAHHA NNaTiKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

EN (enekTpOHHMM NiANUC) - ENEKTPOHHI AaHi, SKi goaaTbes KnieHTom (ynoBHoBaXeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX AaHux abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHoBaxeHoi ocobu KrieHTa).

3apnnaTtHui npoekT — nepegbayeHnin ymosamu [JoroBopy KOMMMEKC NOCNyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KOp1CTb (i3n4HUX ocib — npauiBHukiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI nnaTtu Ta
iHLIMX BUNMaT Ha paxyHkK disnyHmMx ocib - npauisHukiB KnieHTa, aki Bigkputi B baHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, KM BCTAHOBIIOETLCS HAa CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KrnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXIMBICTIO ANCTaHUiMHO po3nopsmpkaTncs PaxyHkamu, 3amoBnaTy nepeabayeHi uum JJorosopom nocnyru/cepsicn/
MakeTn Ta KOPUCTYBATUCS HUMW, @ TaKOX 3AiNCHIOBATU OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmMauieo 3
BaHKkoM 3 BUKOpUCTaHHAM Mepexi IHTepHeT.

3actocyHok «IMYMB» - 3acib pAguctaHuiiHoi  kOoMyHikauii, MoGinbHWUA 3acTocyHok [MYMB, skun
BCT@HOBMIOETLCHA Ha CMapToHax, NraHwWeTax Ta iHWNX eNeKkTPOHHUX NPUCTPOSX KMieHTIB- didn4HMX ocib, , ki
obcnyroByloTbCs B Mexax [1oroBopy KOMMMEKCHOro 6aHkiBCbKOro 06¢cnyroByBaHHsA gisnyHMX Ocib, Ta HaJae Takum
KnieHTaM-i3nyHnM ocobam MOXMMBITE OUCTAHLUIMHO PO3NOPSAAXKATUCA BNACHUMW paxyHKamu, BigKpUTUMK AN
BnacHux notpeb, 3aMoBNATU BiOMNOBIAHI nocnyrm Ta/abo cepBicn Ta KOPUCTYBaTUCH HUMW, @ TakoX 34iNCHIOBaTU
0OMiH eneKTPOHHMMM JOKYMEeHTamu Ta iHdopmalieto 3 baHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MobinbHUX gopatkie Google Play Ta camocTiiHO iHCTanoe Ha
BNacHi cmapTdoHu, NnaHwweTn Ta/abo iHWi enekTpoHHI NpuUcTpoi Ha 6asi onepauiiHoi cuctemm Android Bepcii 10.0
Ta Buwe 3 NFC-moaynem 3agns oTpumaHHs BignosigHo 4o ymoB uboro [Jorosopy CepBicy TOProBoro ekBanpuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - creLiansHUN AONOMPKHUIA 3acTOCyHOK Big IBA Group a.s., ki Ha nigcrasi
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXKEHHsS B OHMTAMH-KpamMHU4Ui MOGinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTanoBaHHs ToproBuem (YMOBHOBaXxeHUMu ocobamu ToproBud) Ha BRnacHi
cMapToHn, NnaHweTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemun Android Bepcii 10.0 Ta Buwe
3 NFC-mogynem 3agnsd OTpMMaHHA BignoBigHO A0 yMOB uboro [orosopy Cepsicy TOProBOro eKBawpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asBa Ha TopriBno iHO3eMHOI BaslOTOK — 3asiBa NPO KyniBmk iHO3EMHOI BamnTu, 3asdBa Npo npogax
iHO3eMHOI BantoTK, 3asiBa NPo 0OMiH iIHO3eMHOI BamnoTK Ha iHWY iHO3eMHy BanoTy. Llei TepMiH 3acTOCOBYETLCS B
HoroBopi B ycix 3a3Ha4eHMX 3Ha4YeHHAX abo B O4HOMY 3 HUX — B 3aNEXHOCTI Bifj KOHTEKCTY.


https://about.pumb.ua/support/documents?category=Individual&id=10001

3asBa npo npuegHaHHA — OOKYMEHT cTaHgapTusoBaHoi dopmu (Jopatok 1 go uporo [orosopy), Skui
nopgaetbca KnieHtom po baHky 3 yciva nepegbayeHVMMM UMHHMM  3aKOHOO4ABCTBOM Ta UMM [loroBopom
060B’A3KOBUMM pPEKBI3UTaMN 3 METOIO:

- NpuegHaHHs Oo uboro [lorosopy,

- oTpMMaHHs obpaHux KnieHtom nocnyr Ta/abo cepsicis, siki nepeabaveHi npeagmeTom Lboro [Jorosopy.

3asaBa npo 3miHy yMOB 06GCnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi popmu (Jogatok 2 40 uboro
Horosopy), skuin nopaetbca KnieHTom po baHky 3 yciMa nepeabavyeHUMM YUMHHUM 3aKOHOAABCTBOM Ta LUM
[loroBopom 060B’SI3KOBUMU PEKBiI3UTaMM BNPOAOBXK CTPOKY Aii [JoroBopy 3 MeTOH:

- BiOKPUTTS HOBMX Ta 3aKpUTTA Aitlounx PaxyHkiB;

- nigknto4veHHs go MakeTis abo BigMmoBwu Bia MNakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM OO0 YMOB HagaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[NpnbyTkoBuni paxyHok»/«HesHwkyBansHUn 3anuwok»/Mocnyru
aBTOMaTUYHOrO NPOAaXY HaAXOMKEHb B IHO3EMHIN BanioTi TOLLO;

- MiOKNIOYEHHs!, BHECEHHS 3MiH 4O YMOB KopucTyBaHHs abo Biamoeu Big CepsiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «[MoromxkeHHs1 KypcCiB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMI paxyHOK» - [OKYMEHT, sikui cknagaetbca KnieHtom 3
MeTol oTpumaHHs Mocnyru «MpubyTKoBUIA paxyHOK» 3a HaBedeHuM y [logaTky 2.1 go uboro [loroBopy 3paskom y
CMpOLLEHOMY €eNEeKTPOHHOMY BWUrNAAi 3a AOMOMOrok BuM3HayeHnx BbaHkom 3acobiB OUCTaHUIAHOT KOMYyHiKauil,
nignucyeteca KeanidikosaHum ElN abo YgockoHanewum ElNM KnieHta abo ynoBHoBaxeHoi ocobu KnieHta, gka mae
npaBo posnopsagxartucs PaxyHkom.

3asiBa Ha nigkno4veHHA o CepBicy TOProBoro eKBaMpuHry - 3asisa 1oOproBusi Npo HagaHHA Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gincHioe TexHonorivHe, iHpopmauinHe obcnyroByBaHHA Toprosus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeri [depxatensamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NnaTiKHUX CUCTEM.

3asaBa Ha nigknoyeHHa go Cepsicy TOProBoro ekBampuHry ogopmitoeTbcs ToproBuem y naneposoMy abo
€NeKTPOHHOMY BUIMIAAI 3a 3pas3koM, AKMA MicTuTbes Y [logatky 22 0o uboro [loroBopy, Ta € iHAuBIiAyanbHOH
YyacTuHoto [loroBopy npo HagaHHs CepBicy TOProBOro eKBampuHry.

3asBa Ha nigkntoyeHHs o CepBicy TOProBOro eKBampuHry Moxe CKragaTucst y CnpoLLEeHOMY eNeKTPOHHOMY
BUIMAAI LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPpO napaMeTpu Ta YMOBWN HafaHHS
Cepsicy ToproBoro eksavpuHry 6esnocepenHbo y CTaHOApPTU30BaHIN €NeKTPOHHIN hopMi 3asBK, PO3MILLEHIN Y
Cepsici «IHTEPHET-BAHKIHIM™» abo B iHWwWoOMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMYHiKaLil.

Taka enekTpoHHa 3asBa Ha nigknoyeHHs go Cepsicy TOProBoro ekBavpuHry nignucyetsca KeanidpikoBaHum
ElN/YpockoHanenum ElM Toprosusa Ta HabyBae YMHHOCTI K iHAMBIQyanbHa YyacTuHa Lporo [JoroBopy 3 MOMEHTY il
norogkKeHHs baHKoM LUNSAXOM pO3MilLeHHS BiAnoBiAHOT iIHPOpMaLinHOT No3Hayky baHky npo nigknoveHHs Toprosus
0o Cepsicy ToproBoro ekBavipuHry 6e3nocepegHeo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHLIOMY BM3HaYyeHOMY
BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLlii, 32 LONOMOrow skoro ToproBLEeM CTBOptoBanacs CnpoLeHa enekTpoHHa
3asBa Ha nigkntoyeHHsa Ao Cepsicy TOProBoro ekBampuHry.

[na Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasaecs 3rigHo Mpasun HagaHHS Nocnyr TOproBoro
ekBavpuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (BKMOYHO) He Hanpasunu o baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs Nocnyr TOProBoro eksampuHry Big 06 nunHa 2021 poky,
NpoOOoBXYyBaTUMYThb Ail0 MapameTpu Ta yMmoBu HagaHHA CepBicy TOProBOro ekBavpuHry, Lo 3akpinneHi B 3asBax-
A0roBopax Ha MigKo4YeHHs 4O CepBiCy TOProBOro ekBanpuHry, noromxkeHnx CtopoHamu y BignosigHocTi o Npasun
HafaHHS Nocnyr Toprosoro ekBavpuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb Niapo3ainy 23 uboro
Horoeopy, - «MOPAOOK HAOAHHA CEPBICY TOPIOBOIO EKBAMPUHIY (OOIOBIP NMPO HAJAHHSA CEPBICY
TOPIrOBOIrO EKBAWPUHIY)», sikunit 3 16 uepsHs 2025 poky (BknouHO) € HoBaujeto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky.

3asiBa npo 3MiHy ymoB CepBicy TOproBoro eKkBampuHry - 3asisa ToprosLs Npo 3MiHy napamMeTpiB Ha4aHHS
Cepsicy TOpProBoro ekBavipuHry, B mMexax sikoro baHk 3pificHOE TexHororiyHe, iHopMmaLiiHe 06cnyroByBaHHS
ToproBus Ta 3abe3neyye NPOBEOEHHsI pPO3paxyHKIB 3 HMM 3a onepauiamu, ski 3giincHeHi [Oepxartensamun 3
BukopucTtaHHaM BINMK MixHapoaHux Ta/abo HauioHanbHUX nnaTiXkKHUX CUCTEM.

3aaBa npo 3MiHy ymoB CepBicy TOpProBoro ekBavipuHry ocpopMIIloeTbCA TOProBUEM Yy nanepoBomy abo
eneKTPOHHOMY BUrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3miHy ymoB CepBiCy TOProBOro eKBavipuHry MOXe CKnagaTUCH y CMpOLLEHOMY €reKTPOHHOMY
BUrNSAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiAMNOBIAHUX eNeKTPOHHUX BiAMITOK MPO napameTpu Ta yMOBW HaJaHHSA
Cepgicy ToproBoro eksavpuHry 6e3nocepefHbo y CTaHOApTU30BaHI €NeKTPOHHIN opMi 3asiBK, PO3MILLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwWoOMy BM3Ha4yeHoMy BaHkoM 3acobi AucTaHUiHOT KOMYyHiKauii.

Taka enektpoHHa 3asiBa Ha nmigknodeHHsa 4o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KeanicikoBaHum
EN/YpockoHanenum ElM ToproBus Ta HabyBae YMHHOCTI SIK iHOMBIQyanbHa YacTuHa Lboro JoroBopy 3 MOMEHTY il
norogxkeHHst baHkom LWNsSXoM po3MmillleHHs BignoBigHO! iHOopMaLiNHOT NO3HaYkn Npo nigkntoyYeHHs ToproBus 4o
Cepsicy Toproeoro ekanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3Ha4eHOMy
BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLlii, 3a JONOMOrot sIkoro TOproBUEM CTBOpHOBaracsi CnpoLleHa enekTpoHHa
3asBa Ha nigknoyeHHsa ao Cepsicy TOProBoro eKkBavpuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHA Nocnyr TOProBoro
ekBanpwHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswunu Ao baxky 3asasu npo
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posipBaHHs [JoroBopy ekBanpuHry 3rigHo NpaBun HagaHHs nocnyr TOproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpoAOBXYBaTUMYTh [il0 MapaMeTpu Ta yMoBM HagaHHsa CepBiCy TOProBOro eKBampuHry, siki 6ynm 3akpinneHi B
3asiBax-goroBopax Ha 3MmiHy [loroBopy ekBavpuHry Ta/abo 3asgBax Ha NiaKMYeHHS 0O4aTKOBUX CEPBICIB B MeXax
[oroeopy ekBanpuHry, norogpxeHnx CTopoHamu y BignosigHocTi 4o [paBun HagaHHs NOCNyr TOProBOro eKBanpuHry
Big 06 nunHsa 2021 poky, 3 ypaxyBaHHaAM nigpo3ainy 23 usoro forosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIrOBOIroO EKBAMPUHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIrO EKBAWMPWHIY)», akuii
noynHatoum 3 16 yepsHsa 2025 poky (BKIHOYHO) € HoBaUieto MpaBun HagaHHS NOCNyr TOProBoro ekBampuHry Big 06
nunHa 2021 poky.

3asBa npo po3milleHHA Bknagy - OKyMeHT cTaHgapTu3oBaHoi dhopMu, sikui cknagaeTbes KrieHTom Ta
nogaetbca 00 baHKy 3 MeTO poamiweHHa Bknagy 3rigHO 3 YMHHUMMK Yy BaHky [denosnTtHumu nporpamamu Ta
npuegHaHHs oo [loroBopy 6aHKIBCbKOro BKragy, KM € CKNnagoBoto YacTuHow [Jorosopy.

3asBa npo po3swmiweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [Jopatky 3 go [oroeopy, cknagaetbes
KnieHnTom, aKLL0 BiH NpuegHasca Ao [JoroBopy B UinoMy Ha nigctasi 3asiBu Npo NpUEAHAHHS.

3asiBa npo po3milLeHHa Bknagy 3a dhopmamu, siki HaBeaeHi 'y flogatkax 3.1 ta 3.2 go [loroBopy, cknagarTbes
KnieHTom, aKLL0 BiH He BMABMB BaxkaHHA npueaHaTuch Ao [loroBopy B LinoMy Ha niactasi 3assu npo NnpuegHaHHS.

3asBa npo poamiweHHa Bknagy 3a cdopmoto, gka HasefeHa y [Jopatky 3.3 go [oroBopy, cknagaetbest
KrieHTomM y cnpolieHOMy €enekTPpOHHOMY BWIMsiAi 3a AOMOMOro BM3HadeHMx baHkom 3acobiB aucTaHUinHOT
KOMyHikauii, nignucyeTtbcsa KeanicikoBannm EINM abo YgockoHanexnum ENN KnieHTa (ynoBHoBaxeHoOi ocobu KnieHTta) 3
MeTOol po3MillleHHs1 Bknagy 3a nepeabayeHmmm baHkom [Jeno3ntHumu nporpamamu.

3asBa npo 3MiHy yMoB Bknagy — 0okyMeHT cTaHgapTusoBaHoi dopmn (Jogatok 4 go uboro [orosopy),
kM nogaetbca 0o baHky BignoBigHO A0 ymoB uUboro [JoroBopy 3 METOH 3MiHW CTPOKY po3milleHHa Bknagy,
MonoBHeHHs cymu Bknagy, OOCTPOKOBOro noBepHeHHs Bknagy, sKWO Taka ymoBa nepenbadeHa BignoBigHOW
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

InauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMEHi baHkom iHAUBIQyanbHi pO3Mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAaT 3a HagaHHA KnieHTy oaHiei abo aekinekox nepenbadeHux uum [lorosopom nocnyr ta/abo cepsicig, a
TakoX iHAMBIAYyarnbHi PO3MipM MOPOroBMX 3HAYE€Hb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS NPOLEHTIB Ha
3anuwkn kowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locnyroto «[pmbyTKOBUA paxyHOK»/«He3HxKXyBanbH1n
3anuwok», Ta/abo 3a posmiweHnmn KnieHtamu BignosigHo 40 yMoB uboro [Jorosopy Bknagamu, wo BigpisHstoTbCS
Big BcTaHoBNeHux uum JoroBopom Basoeux (CTtaHaapTHMX) Tapudis (CTaBOK) KOMICi, BAHAropog, Ta iHWuX Bunnar,
NMOPOroBMX 3Ha4eHb, MiHIMarbHUX CyM Ta CTaBOK AN1S1 HapaxyBaHHS MPOLEHTIB Ha 3anuLlKM KOWTIB No PaxyHkam
KnienTiB, 30kpema 3a Mocnyroto «pnbyTKoBUIA paxyHOK»/«He3HmKyBanbHUIA 3annWokK», Ta/abo 3a po3MillleHMK
KnieHTamu BignosigHo go ymoB uboro [lJorosopy Bknagamu.

LUum [JoroBopom He nepegbavyeHa MOXNUBICTb BCTaHOBMNEHHs IHAMBiAyanbHux TapudiB (cTaBOK)
KOMICiNHOI BMHaropoauM 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KIIEHTIB iHWOro O6aHKy 3a
JONoOMOror 3acoby AMCTaHUIMHOI KOMYHiKauil, a TakoX LWOMICAYHOI KOMicil 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoyeHi go cknany lMakeTtiB nocnyru ta/abo cepsicn TUm
KnieHtam, siki kopucTtytoTbcs BignosiaHumu MNakeTHUMM ymMOoBaMu 06CnyroByBaHHs.

IHauBiAyanbHi yMOBM — BCTaHOBMEHI BaHKOM iHAMBIAyanbHi CTPOkM Ta nopagok onnaTtu KnieHToM KOMICinHOT
BMHAropogu Ta iHWMX BWMMaT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOPAQOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkym kowTiB no PaxyHkam KnieHTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHok»/«He3HmkyBanbHU 3anuwiok», Ta/abo Ha po3miweHi KnieHtom Bknagw, ki BigpisHawTbcA Big
cTaHOapTHUX YMOB, BU3Ha4YeHnx umm [JJoroBopom.

Lum [loroBopoM He nepeabayeHa MOXIUBICTb BCTAaHOBIEHHSA |IHAMBIAyanbHUX YMOB HaAaHHS NOCNYyT,
BKIoYeHux po cknapgy MaketiB nocnyr ta/a6o cepBiciB TUM KnieHTam, fiki KOpUCTYOTLCA BignoBiAHUMU
MakeTHUMKN ymoBaMu o6CnyroByBaHHS.

KsanidikoBaHun EIN — ygockoHaneHunin enekTpoHHUIA NigNnc, SIKMN CTBOPKOETLCA 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbcsa Ha kBanidikoBaHOMY cepTUdiKaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuMBHUIM KMIEHT CEermMeHTy Mmanoro i Mmikpo 6isHecy, rpowwoBui 060OpoT Bif 3AINCHEHHSA
NiNPMEMHULBKOT OiSNbHOCTI SAKOro 3a noBHUW pik He nepesuwye 200 mnH rpH 6e3 MOB, wo € kopuctyBadyem
NNaTbkHUX MOCMyr:  puMaMyHa ocoba — pesnaeHT, NpeacTaBHUMUTBO HOPUANYHOI OCOOM-HepesuaeHTa, Lo
npeactaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34IMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
HepeaunaeHTa Ha TepuTopii YKpaiHu, disuyHa ocoba — nignpuemeupb abo ¢isnyHa ocoba, Lo NpoBagnTb He3anexHy
npodeciiHy AisnbHICTb (Camo3alHATa ocoba), Akun yknae 3 baHkoM Len [Jorosip.

KnieHTamu € topuguyHi ocobn-HepeangeHTu, ki npuegHanuncs oo uboro doroeopy Ao 15 nunHsa 2019 poky, Ta
KnieHTtu, 3 sikum Gynu yknageHi LoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acTOCyBaHHA [paBun BigkputTsa Ta
06CnyroByBaHHS MOTOYHUX pPaxyHKIB HOPUANYHUX ocib i camosarnHATMx ocie MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKIBCbKOro 06CnyroByBaHHs
kopnopaTtusHux knieHTiB (Digital Bank), i ski npuegHanuca go uporo Jorosopy 3 17 xoBTHs 2018 poky BignosigHO
0o nignyHkty 2.1.8 [lorosopy.

KnieHTamu Takox € ToproBLi - KOpNopaTWBHI KMIEHTN CErMEHTY Manoro i Mikpo Gi3Hecy, rpowwosuii 060poT Big
30iMCHEHHS NiANPUEMHNLIbKOI/HE3anexHoI NPoecCinHOT AiSNbHOCTI AKNX 3a NOBHUI pik He nepesuwye 200 MIH rpH
6e3 NAB, ski nignucanu 3 baHkom 3asfABM-O4OroBOpPU Ha MIAKITIOYEHHS OO CEPBICY TOProBOro ekBampuHry/3assu-
Jorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigKMYeHHs OOAaTKOBUX CepBiciB B Mexax [lorosopy
eKBavpuHry 3rigHo MNpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepsHa 2025
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POKy (BKMOYHO) He Haganu 0o baHky 3assu npo posipeaHHA [oroBopy ekBanpuHry 3rigHo [Npasun HagaHHA nocnyr
TOproBoro eksanpuHry Big 06 nunHa 2021 poky, BHacnigok 4oro Takum Toprosusam nodmHarouun 3 16 yepBHa 2025
poky (Bknto4HO) CepBiCc TOProBoro ekBanmpuHry HagjaBaTUMeTbCs 3rifHO HOBOI pedakuii MNpaBun HagaHHA nocnyr
ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPFOBOIO EKBAMPUHIY) usoro Jorosopy.

Onsa JoroBopy 6aHKiBCbKOro BKNnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepMiHOM
«KnieHT» po3yMmiloTbCA HaAcTynHi KOpnopaTMBHI KNIEHTU CerMeHTy Manoro i Mikpo Gi3Hecy, rpowoBum
006OopoT BiA 34IMCHEHHA NIANPUEMHULBKOI AiANBHOCTI AKMX 3a NOBHUM pik He nepeBuilye 200 MnH rpH 6e3
NAB: opuanyHi ocobu-pes3nageHTn Ta isnyHi ocobu-nignpuemui.

Komnpomerauis ocobuctoro knwuya - Oyab-sika nogis, wWo npussena abo Moxe npu3BecTn pJo
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Knto4a.

MixxHapogHa nnatixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHizauia moxe 6yTn sk
pe3naeHTOM, TakK i Hepe3naeHTOM i Aka 34iMCHIOE CBOIO isNbHICTb Ha TepuTopil ABOX i BinbLue KpaiH Ta 3abesnedvye
NPOBEAEHHS Nepekasy KOLITIB y Mexax Ui€l NnaTiKHOT cuctemu, y ToMy Yvchi 3 OAHIET KpalHW B iHLLY.

MuTtteBui nepekas (MuTTeBUM KpeaUTOBUIM Nepekas) - NnaTkHa onepalis 3 nepekasy KOLTIB Ha paxyHoK
OTpVMyBa4a 3 NiATBEPMKEHHSIM CNMCAHHSA KOLTIB 3 paxyHKy NrnaTHUKa, sika BUKOHYeTbCS baHkom y Byab-aky 3 24
roanH 6yab-sIKkoro KarneHgapHoro AHsi HEBIAKMAAHO Ha MiacTaBi NNaTKHOT IHCTPYKUIT NTaTHUKA 3a YMOBW OTPUMAHHS
3aKoOHOJABUYMX Ta PErynATOPHUX MpaBun, a TakoX NonoXxeHb Lboro [lorosopy.

KowmiciiHa BuHaropoga 3a BUKOHaHHS MUTTEBUX NepekasiB Ha KOPUCTb KIIEHTIB iHWOro 6aHKy 3a AOMNOMOror
3acoby OucTaHUiHOT KOMYHikauii BCTaHOBMOETLCA y po3Mipu basoBux (CtaHgapTHux) TapudiB (CTaBok), WO
3akpinneHi y logatky 6 « Tapndun baHky».

Linm JoroBopom He nepeabayeHa MOXMMBICTb BCTAHOBMEHHA IHOMBIAyanbHNX TapndiB (CTaBOK) KOMICIHOI
BMHAropogu 3a BMKOHaHHA MuWTTEBUX nepekasiB Ha KOPWUCTb KMieHTIB iHWOro 6aHKky 3a [onoMorol 3acoby
ONCTaHLUINHOT KOMYHiKaLii.

MutTeBi nepeka3M BUKOHYHOTLCA B MeXax MiMiTy MakcMManbHOI CyMM KOWTIB, fika MOXe OyTu
HagicnaHa NNaTHUKOM i3 BuMKopucTaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHSI TaKOro nimity
BU3Ha4eHo y po3gini «OcobnuBocTi BUKOHaHHA MuTTeBMx nepekasiB» uboro [loroBopy.

HauionanbHa nnaTtixHa cuctema (HIMC) - nnaTikHa cucTema, B AKii nnaTixHa opraHizauis € pe3ngeHTom
Ta sika 34INCHI0E CBOIO AiSNbHICTL | 3ab6e3nevye NpoBeeHHS Nepekasy KOLTIB BUKITHOUYHO B MeXax YKpaiHu.

HecaHkuioHoBaHuM oBepapadT - 3aboproBaHicTb KnieHTa nepeg baHkom, wo He Gyna obymoBneHa
HorosBopom Ta/abo [oroBopoM oBepapadTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4Yacom
BUHWKHEHHS Ta sika BWHWKAE BHACMIAOK 34iNCHeHHst KnieHTOM BuaaTKoBMX onepauin 3 PaxyHKy Ha cymy, LWO
nepesuLLyEe BCTaHOBNEHUN baHkom po3mip MNMnaTtixHoro nimiTy.

OnepaudinHun geHb — OeHb, NPOTArom AKoro baHk 34iNCHI0OE CBOK AisNbHICTb, HEOOXiAHY AMS BUKOHAHHS
nnaTixxHux onepaduin. OnepauinHi AHi ANS BUKOHAHHS KOXHOIO BMAY NnaTiKHWX onepaLi BCTaHOBNIOWTbLCA BbaHkoM
CaMOCTINHO, 3aTBepPKYOTbLCA BHYTPILLHIMW JOKyMeHTamu BaHky Ta 3asHavatoTbes B Tapudax baHky.

OnepauinHum Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTLCS NNaTKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigkNuKaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersik onepawin, ki 30iNCHIOTLCA B onepauinHni
Yyac, BCTaHOBMOOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMYU AOKYMeHTamMn baHKy Ta 3a3HavaloTbes
B Tapudpax baHky.

MpocTtun EN — enekTpoHHi AaHi, siki gogatTbea KnieHTom abo ynoBHOBaXXEHOK HUM 0COD0H0 A0 iHLINX
€eKTPOHHMX AaHux abo NoriYHO 3 HUMM NOB’A3YHTLCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUIA nignvc Knienta abo
YMNOBHOBaXXEHOI HUM 0COOU BUKIIOYHO Yy MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KnieHTom 3a gonomMoroto
3acobiB ANCTaHUiNHOT KoMYHiKkauii BaHKy y nepegbayeHnx umm [JoroBopom Bunagkax Ta nopsaky.

Mpoctuin EMN npocTaBnsaeTbCa LWNSAXOM BBEOEHHA OAHOPa30BOro otp-naponto, Wo Hagcunaetbca baHkom y
sms abo push-nosigomneHHi Ha Homep MobGinbHoro TenedoHy KnieHta abo ynoBHoBaxeHoi ocobu KnieHTta, skun
BkasaHunm y 3asBi Npo npuegHaHHA/3asaBi Npo 3mMiHy yMOB 06cnyroByBaHHs, abo 6e3nocepgHbOro nigTBepAKEHHS
BiANOBIOHOrO €NEeKTPOHHOIO AOKYMEHTY LUMSAXOM KOPEKTHOro BBeAeHHs KnieHTom abo ynoBHOBakeHOK ocoboto
KnieHTa cBOiX aBTeHTUiKaLiMHNX AaHuX, - NOriHy Ta naponto, y 3acobi AucTaHuiiHoi kKomyHikauii baHky, 3okpema
Cepsici «IHTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MTYMB BisHecy.

OaHi TMpoctoro EM 36epiratoteca y banky y 3awndpoBaHOMy BUINSA4i Ta He BBaXaeTbCs MOro
KoMnpomeTadi€to.

MakeT — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [oroBopom KomnnekcHo. Buam
MakeTiB, nepenik onepadin, nocnyr Ta cepsiciB, AKi BXOOATb A0 ckragy KoxHoro 3 [MakeTiB, a Takox kputepil Ta
BuMoru o KnieHTiB, kMM onepalii, nocnyrn Ta cepeicu MOXYTb HafjaBaTuUCH y Mexax BignosigHoro suay Makety,
Ta po3Mipu BUHaAropoau 3a HagaHHa baHkom onepadii, nocnyr Ta cepeiciB 3a KOXHUM BUAOM [akeTy BU3HAYaETbCS
Tapudamu MNMakeTiB, gki micTaTbca y JlogaTkax 5 go usoro [Jorosopy.

MakeTHi yMOBM 06CnyroByBaHHs — HafaHHA BaHKkom koMmnnekcy O0aHKiBCbKMX MOCHYT, BU3HAYEHNX O0OpaHuM
KnieHTom MakeTom.

MigknoveHHs KnieHTiB o MNMakeTig, ski nepenideHi y loaaTtky 5 oo uboro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3asiBu nNpo npueaHaHHa Jo uboro [JoroBopy, sika oOpPMITIETLCA Yy NanepoBoMy abo enekTpoOHHOMY BUrMsAi 3a
wabnoHom, HaBegeHum y [logatky 1 o uboro [Jorosopy.

Mpu ubomy nigknoyveHHs KnieHtis go MNakety «BceDigital OlMN» Ta «BceDigital BisHec» 3 BiAKPUTTAM Ha MOMEHT
npueaHaHHs 0o uboro [orosopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 3aincHioeTben



BVKITIOYHO Ha NiacTaBi CNPOLLEHOT eNeKTPOHHOT 3asBu Npo NpueaHaHHsA o uporo [oroBopy, fka ckragaeTbes
KnieHTom 3a HaBegeHumun y fogatky 1 go uboro forosopy wabnoHamu «POrl1-Digital Entry» Ta «HOO-Digital
Entry», wnaxom npoctaBnsHHs KnieHTom (ynoBHoBaxeHo ocoboto KnieHTa) BignoBiAHMX eNeKTPOHHUX BigMITOK
6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM™» abo 3actocyHky «[MYMBE bisHec» 3 HaknagaHHSAM
KeanicikoBaHoro ElN KnieHTta (ynoBHoBaxeHux ocib KnieHTa).

baHk noeigomnsie KnieHTiB Npo nepenik iHWuXx 3acobiB ANCTaHUINHOT KOMYHiKauii baHKy, 3a JONOMOrow SKMX
MoXe OyTu CTBOpeHa Ta MignucaHa CrnpolweHa enekTpoHHa 3asiBa Npo MPUEAHAHHS A0 uboro [loroBopy 3
nigkntoveHHam go Makety «BceDigital POlM» Ta «BceDigital BizHecy», WNSXOM ONpUNtOAHEHHS Takoi iHhopmaLii Ha
Cawti BaHky.

BiamoBa KnieHTa Big NakeTHMX ymMoB 0OGCNyroByBaHHSI 3 MEPEXOAOM Ha 3arasibHi YMOBM 0OCNyroByBaHHS
3rigHo Tapudis baHky abo 3miHa [NakeTy Ha iHWin, 3a3HadveHnn y JoaaTtky 5 go yboro [oroBopy, OGOPMIIETLCS
Ha nigctasi 3asBu Npo 3MiHYy yMOB OBCNyroByBaHHSA y nanepoBoMy abo enekTPOHHOMY BUMMsAi 3a LabrioHOM,
HasegeHuM y [logaTky 2 go usoro [Jorosopy.

3miHa MakeTy Ha iHWwKnR MNakeT, 3a3HaveHmn y Jogatky 5 4o upboro [loroBopy, Takox moxe 6yTu 3aincHeHa Ha
nigctasi 3asBu nNpo 3MiHy yMoB 0BcCnyroByBaHHA (3miHa [lakeTy), ska cknagaetbcs KnieHToM 3a HaBegeHuM y
Hopatky 2.4 go uboro [orosBopy LWabrnoHOM y CAPOLLEHOMY €ENEeKTPOHHOMY BUIMSAi LUNSXOM MPOCTaBMSIHHSA
KnieHTom (ynoBHOBa)keHO ocoboto KnieHTa) BignoBigHMX €NEeKTPOHHUX BiAMITOK Mpo HOBi [MakeTHi ymoBwu
obcnyroByBaHHS 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy BuaHadeHomy Bankom 3acobi
OVCTaHUiNHOT KOMYHiKaLii, 3 HaknagaHHam KeanidikosaHoro ElN/YgockoHaneHoro ElNM KnieHTta (ynoBHOBaXeHMX OCib
KnieHTa).

baHk nosigomnsie KnieHTiB npo nepenik iHWNX 3acobiB AMCTaHLiIMHOT KOMYHiKaLii, 38 4ONOMOrO SIKUX MOXe
OyTu cTBOpeHa Ta nignucaHa CrpolleHa enekTpoHHa 3asBa Npo 3MiHy yMOB 0OGcCryroByBaHHsi (3miHa [lakeTy),
LLMISAXOM OMpPUITIOOHEHHS Takoi iHgopmauii Ha CanTi baHky.

Lium [JoroBopom He nepenbayeHa MoxnusicTb nepexoay KnieHtis Ha lNakeTHi ymoBu o6cnyrosyBaHHA
srigHo MakeTiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKx MakeTiB, AKi nepeniyeHi y
HDopaTtky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX YMOB 06cnyroByBaHHsA 3rigHo TapudciB BaHky.

MIH (nepcoHanbHuK ineHTUdIKaUinHKM Homep) - Habip Lndp abo Byks i uMdp, Bigomun nuwe depxaTtento
BIK ans noro ineHTndikauii Ta ayteHTMdiKadii nig Yyac 34incHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixXHWUI NiMIT - cyma 3anmLLKy rpoLOBUX KOLITIB Ha PaxyHKy, sika nepeBuLLY€e CyMy KOLITIB [apaHTiHOro
NoKpuTTH, Ta B Mexax sikoi [epxxaTenb MoXe iHiuitoBaTn nepekasn 3a PaxyHkom 3 BukopucTtaHHsaMm BI1K Ta/abo
BipTyanbHoi KapTKu.

MnaTixkHa iIHCTPYKLIiA — pOo3nopsaKeHHs iHiliaTopa baHKy Wo40 BMKOHAHHA nNnaTihkHOT onepawuii;

MnaTixHa onepauisn - Oyab-sike BHECEHHS], Nepekas abo 3HATTSA KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NPaBOBIAHOCUH MiXK MAATHUKOM | OTPUMyBa4deM, SIKi € NigcTaBolo ANS LbOoro.

MosigomneHHs (NnoBigOMUTU, HagaTH, HagcunaTK) — iHpopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcvnaetbesa KnieHTty (goBoamTbca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLINSXoM po3milleHHs iHdopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii y goctynHux ana KnieHTiB micuax HagaHHa BaHkom nocnyr; 4) WNAXOM BpYYEHHS  nanepoBuX
AOKyMeHTiB ocobucto KnieHTy abo 1Moro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepegaBaHHs NignpueMcTBy
3B'A3KYy [0S BiANpaBreHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfIOLIEHO LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/MicLeM npoxuBaHHs KnieHTa, sike 6yno BctaHoBneHo baHkom npw igeHTudikauii KnieHra; 6)
LWSXOM HaacunaHHsa SMS-noBigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOGINbHUA TenedoH
KnieHta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
HoroBopy, BBaXaeTbes WO baHk Moxe noeigomuty KnieHTa y cnoci®, caMocTiiHO BU3HayYeHun baHkom.

Mocnyra «MpnbyTkoBu paxyHok»/He3HMKyBanbHUIM 3anMnLIOKy - JoAaTkoBa nocryra ob6cnyroByBaHHs
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHSA crnewianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3anuLOK KOLWTIB Ha
PaxyHky.

Y nepioa HagaHHA BaHkom ofHiel i3 3a3HadeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuLwkmn Ha PaxyHKy 3a iHLIMMK nocnyramu, siki Takoxk nepeadadaloTb HapaxyBaHHS NPOLEHTIB Ha Ui kowTun KnieHTa.

Mocnyra 3a [loroBOpoM MNO3UKU - KOHCYIbTauilnHa nocnyra, Wwo Hagaetbca KnieHTy 3 MeTO BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHS BarntoTHUX onepaLin 3a yknageHum 3 Hepes3uaeHToM [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro nNpoAdaxy HaaxomXeHb B iHO3eMHIW BankwTi — nocnyra Npogaxy iHO3eMHOTl
BanoTW, dka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOoHY Ta 3anuwiaeTbCs Ha HbOMY Micns 34iNCHEeHHA BaHkom
060B’s1I3KOBOr0 NPOAaXy.

Mocnyra «MuTTEBUI Npoaax» - NOcnyra Npoaaxy iHoO3eMHOI BantoTu, sika 3HaxoauTbca Ha PaxyHky KnieHTta,
Lo BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHs KnieHTom BigNOBIAHOrO JOpyYeHHS Ha nNpodax iHO3eMHOI
BasoTM y CMNpOLLEHOMY ereKTpoHHOMY Burnagi 6esnocepegHbo y 3acTtocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi oMCTaHUiMHOI KOMYHiKaLii.

Mocnyra «MutTeBMI npoaax» HagacTbLCA 3 METOK Npoaaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, fAKi 3HaxoAATbCA Ha PaxyHKy KnieHTiB, o MaroTb cTaTtyc ¢isuyHmnx ocido-nignpmemuis, 3 MOXNUBICTIO
ocdopmneHHsa KnieHTamu oopy4eHHA Ha npoaax iHO3eMHOI BantoTu y CMpPOLEHOMY eNeKTPOHHOMY BUrnsAi
y 3actocyHky «[MYMB Bi3Hec».

[ata 3anpoBagxeHHs1 BaHkom c¢pyHkuioHany Mocnyrn «MUTTEBUI Npoaax» ANsA MOXIIUBOCTI NpoAaxy
iHWKX iHO3eMHUX BanioT, Hixk gonapu CLUA Ta eBpo, iHWKMMK KaTeropiasmu KnieHTiB, Hix ¢pisn4yHi ocobu —
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nignpuemui, a Takox odopmneHHa KnieHTamu popyvyeHHs1 Ha NpoAax iHO3eMHOI BankoTU Y CAPOLLEHOMY
enekTpoHHoMy Burnsagi y iHwomy Hixk 3actocyHok «[MYMB Bi3Hec» 3acobi AucTaHUiMHOT KOMyHiKauil,
ONpUNIOOHIETLCA OKpPeMUM orosnoleHHAM Ha Canti BaHky.

MpaBuna HagaHHA Nocnyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksaipuHry AKLIIOHEPHMM TOBAPUCTBOM «MEPLWNA YKPATHCBKM MPDKHAPOOHUA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHs 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepBHsa 2025 poky (BKIOYHO) MNMpaBuna HagaHHSA Nocnyr TOProBoro ekBampuHry Big 06 nvnHa
2021 poky NpPUNMHSIIOTL CBOK Ai0 BHACNIAOK 3MiHM (HOBaLii) Ha HOBY pefakLito, sika BMKNageHa y nigpo3saini 23
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIrOBOIO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHSA, LUO
BIOKPMBAETbCA y BunNagkax, nepeabdayeHnx 3akoHamu YkpaiHu Ta aktamm KabiHety MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PuHKoBUI Kypc — KypcC, BU3Ha4YeHU baHkoM 3 ypaxyBaHHAM KypciB, IO CKManucs Ha BanOTHOMY PUHKY
YkpaiHn abo Ha MibKHapOAHOMY BantOTHOMY PUHKY, 3a SkuM baHk Mae MOXnmMBICTb 3a40BoNbHUTY 3aaBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - posmiweHnin Ha Canti baHky 3aci6 aucTtaHuinHOi KoMyHiKauii, sikuia
3abe3nevye KnieHTIB MOXIMBICTIO AUCTaHLUIAHO po3nopsimkatucs PaxyHkamu, 3aMoBnsTU nepegbaveHi uum
HoroBopom nocnyru/llakeTn/cepBicn Ta KOPUCTYBATMUCS HUMM, a TaKOX 3AiMCHIOBATU OOMIH €eneKkTPOHHUMMU
OOKyMeHTamm Ta iHpopmaLieto 3 BaHKOM 3 BUKOPUCTAHHAM Mepexi IHTepHeT.

Cepsic «CMC BANKING» - cepsic nepegavi iHchopmaii npo ctaH Ta pyx KowTiB 3a PaxyHkom y dopmarTi
Sms nosigoMneHb Ha MobinbHWI TenedoH KnieHTa (ynoBHoBakeHOi ocobn KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOrivYHe, iHpopmauinHe obcnyroByBaHHs TOProBus, KU Npunmae
Ans onnaTtu cBoiX ToBapiB, pobiT Ta/abo nocnyr baHkiBcbki nnaTtixHi kapTkn MixHapoaHux Ta/abo HauioHanbHux
NNaTKHUX CUCTEM, a TakoX 3abesnedeHHs MnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBoastbes y
BignosigHux MixHapogHux Ta/abo HauioHanbHMX nnaTibkHux cuctemax mik Toprosuem Ta Oepxatenamm BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBUX ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
ponomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXeHMMM ocobamu ToproBus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHwWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonomMiXkHOro
3acTocyHky «TapXphoney.

Cepgic ToproBoro ekBampuHry HagaeTbcsl Ha nigctaei odpopmneHoi Toproeuem Ta noromxkeHoi baHkom 3assu
Ha nigkntodeHHs go Cepsicy TOProBoro eKBanpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOpProBoro
eKBanpVHry, SKMM € CkNagoBoto Lboro [lorosopy Ta poamieHun y nigpo3aini 23 «MNOPAQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bknto4Ho) lNMpaBuna HagaHHA NMOCNYr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poKy 3MmiHIOIOTbLCA Ha [loroBip npo HagaHHs CepBicy TOProBoro eKBapuHry, LWo € CKNagoBOK LibOro
[doroBopy Ta po3miweHnnn y nigpo3aini 23 usoro florosopy «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIO
EKBAWUPUHTY (QOrOBIP NPO HAOAHHSA CEPBICY TOPIFOBOIrO EKBAUPUHTY).

ToproBuUsAM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Marioro i Mikpo 6i3Hecy, rpoLoBuiA 060POT Bif, 34iINCHEHHS
NiaNPUEMHULBKOI/HE3aNEeXHOI NPodeCiNHOI AiANbHOCTI SAKMX 3a NOBHUIA pik He nepesuwye 200 mrnH rpH 6e3 MAB,
sakum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [paBun HagaHHsS NOCnyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ki go 15 yepBHsa 2025 poky (BkNOYHO) He HanpaBunu Ao baHky 3asBu npo posipeaHHA [orosopy
ekBavpuHry 3rigHo MNpasun HagaHHA nocnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky, novmMHaroum 3 16 YepBHs
2025 poky (BkntoyHo) CepBic TOProBoro ekBanpuHry HagasaTUMeTbCH 3rigHO 3asiB-40roBOPIB Ha MiAKMHOYEHHS 00
CepBicy TOProBoro ekBampuHry/3asaB-0oroBopis Ha 3miHy [loroBopy ekBanipuHry/3asiB Ha NigknioYeHHa 004aTKOBMX
cepsiciB B Mexax [doroBopy ekBavipuHry, noromxkeHux CTtopoHamwu 3rigHo [MpaBumn HagaHHA nocnyr TOproBoro
ekBanpuvHry Big 06 nunHs 2021 poky, ane 3 ypaxyBaHHSM MOMNOXeHb, BUKNageHnx y nigpo3aini 23 usoro [lorosopy
«MOPAOOK HAIOAHHSA CEPBICY TOPrOBOro EKBAMPUHIY (OOroBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAPUHIY).

CepBicHa opraHisauis — cyb’ekT rocnogaptoBaHHsl, 3 skuM BaHk yknaB OoroBip Npo HagaHHSA nocnyr
cynpoBompkeHHA POS-TepMiHanbHOT Mepexi, Yy TOMY 4YMUCri MOCNYyr BCTAHOBMEHHS, AEMOHTaXy i TeXHiYHOoro
obcnyroByBaHHs ob6nagHaHHa (POS-TepmiHany) Ta KOMMMEKTyluMx [0 Hboro (6noky >xueneHHs, PIN-pad
knagiaTypy, CIM-kapTu ToL0). YMOBaMK Takoro [[oroBopy nepegbadveHo npaBo CepBiCHOI opraHisauii Big iMeHi
BaHky nepegaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNeKTyto4i 4o Hboro (6nok xuenexHs, PIN-pad
knasiaTypa, CIM-kapTa ToL0), a Takox npuriMaTy ix Big ToproBus y Bunagkax Ta Ha ymoBax, nepeadadeHux umm
[orosopom, 3 npaBoM MignucaHHs akTiB NpunomMy-nepenadi.

Cepsic «Cnnavyynte 4yacTMHaMu» - BCTAHOBMEHHS OCOBNMMBOro NOpPsiAKy TEXHOMOrYHOI Ta iHpopMaUinHOT
B3aemogii Mk baHkom Ta KrnieHTOM, a TakoX po3paxyHKOBO-KacoBOro obcnyroByBaHHsi KnieHTa nig yac HagaHHs
BaHkoM cnoxuBunx KkpeauTiB isnyHMM ocobam - NOKynusAM 3 MEeTOH onfaTtu ToBapis, nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepenHULbKi nocnyrn y cdepi CnoXmnByoro
KpeauTyBaHHs, He fi€ Bif iMeHi, B iHTepecax 4u 3a fopydeHHsiM baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He
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HabyBae cTaTyCcy KpeauTodaBus YW KPEAMTHOro nocepefHuka y po3ymiHHi 3akoHy Ykpainu «[po crnoxusye
KpeauTyBaHHS».

Tapudom BaHky — HasefeHi y [logaTky 6 oo usoro florosopy basosi (cTaHAapTHI) Tapudm (cTaBKkn) KOMICIAHUX
BMHAropop Ta iHWKX nnatexis 3a nocnyru Ta/abo cepsicu, Wo HagawTbca baHkoM 3rigHO ymoB Lboro [oroeopy.
Tapudu BaHky 3aTBEpAXYOTECA BaHKOM CaMOCTIVHO Ta Ha BriacHU po3cys i po3MmilLyoTbCA B BiaaineHHax baHky
Ta/abo Ha CanTi baHky.

Tapudcdu MaketiB — [Jogatok 5 [o [oroBopy, y 9KOMY BCTaHOBNIOKTLCA KpuTepii Ta Bumorn go KnieHTis,
SKUM MOXYTb OyTM BCTaHOBNEHi lNMakeTHi ymoBM 06CnyroByBaHHS 3a BignoBigHUM Buaom llakeTy, nepenik nocnyr
Ta/abo cepsiciB, SKi BXOOAATb 00 Cknagy KoxHoro Buay [lakeTy, a TakoX po3Mipu KOMICIHOI BUHAropoau sik 3a
MakeTHi ymoBM 06CNyroByBaHHS Yy LINOMy, Tak i 3@ HagaHHs baHkom nocnyr Ta/abo cepgiciB, siki BXOOATb 40 cKragy
KO>XXHOro okpeMoro suay lMakerty.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX NMaTexiB, sika [O3BONAE 3a [AOMNOMOroH
nporpamMHoro 3abesnevyeHHs BUKOPUCTOBYBaTN CMapT(OH, NnaHweT Ta/abo iHWnn enekTpoHHUIA NPpUCTpIn ToprosLs
(ynoBHOBaxkeHOi ocobu ToproBus) y €KOCTi anbTepHatvBu disudHuMm TepmiHanam (POS-tepmiHanam) ans
npuHaTTa BIK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

CepBic TOproBoro ekBavpuHry 3a gornomoroto TexHororii Tap-to-Phone HagaeTbcs 3 BMKOPUCTaAHHSM
3acTtocyHky «[MTYMB TepmiHan» abo gonomixxHoro 3actocyHky « TapXphoney, siki ToproeeLpb 3aBaHTaXXy€e B OHJTANH-
KpaMHumiLi MobinbHUXx gopgatkie Google Play i caMocCTiiHO iHCTantoe Ha BracHi cMapTdOoHU, NnaHLeTn Ta/abo iHLwi
€NeKTPOHHI NpUCTpoi Ha 6asi onepauiHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumMuyacoBo, 3 paTu HaOpaHHA UYMHHOCTI L€l HOBOKW pepakuieo [oroBopy 6aHKiBCbKOro
ob6cnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOIO 3anpoBaAXyeTbcA CepBicC TOProBoro eKBaMpuHry 3a
ponomoror TexHonorii Tap-to-Phone, i o gatu onpuniogHeHHs Ha Canti BaHKy oronoweHHs npo
pocTynHictb 3acTtocyHKy «MYMB «TepmiHan» ons 3aBaHTaXeHHA B OHNaWH-KpaMHU4Li MOGINbLHUX AopaTkiB
Google Play, Cepgic ToproBoro ekBanpuHry 3a TexHonorier Tap-to-Phone HapaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTaHHAM AonomixxHoro 3actocyHky «TapXphone».

TopriBna iHO3eMHOK BanwTOK — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EeMHOI BamnioTn 3a
6e3roTiBKkOBI rpMBHi, 0O6MiHY 6e3roTiBKOBOI IHO3EMHOI BanoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KrnieHTa
BignNoBiaHO Ao ymoB [loroBopy Ta 3rigHO BMMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, kM 34iNCHIOE OisiNbHICTL B cdpepi Toprieni, HagaHHS MNOCNYr Ta BUKOHAHHS POOIT i
npuimae BIK 3 MeToro NpoBefeHHs onnaTtu ToBapiB, pobiT Ta/abo nocnyr, Ta sskomy CepBic TOProBoro eKBanpuHry
HaaaeTbea 3rigHo nigposainy 23 usoro forosopy, - «MOPAOOK HAJAHHSA CEPBICY TOPIOBOIO EKBAMPUHITY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHITY)».

ToproBusMU TakOX € KOPMOpaTWBHI KMIEHTM CEerMeHTy manoro i Mikpo 6isHecy, rpowosuin obopoT Big
3AiACHEHHS NiANPUEMHULIBbKOI/HE3anexHoI NPodecCinHOT AiSNbHOCTI AKNX 32 NOBHUI pik He nepesuwlye 200 MAH rpH
6es3 MNAB, ki nignucanu 3 baHkom 3asBK-4OroBOpM Ha NIAKNIOYEHHS OO CepBiCy TOProBOro eksanpuHry/3assu-
goroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHs 0OOATKOBMX CepBiciB B Mexax [Jorosopy
eKkBanpwvHry 3rigHo NpaBun HagaHHS nocnyr Toprosoro eksanmpuHry Big 06 nunHa 2021 poky, Ta Ao 15 vyepsHsa 2025
poky (BkntoYHO) He noganu go bawky 3asBu npo posipeaHHA [oroBopy ekBampuHry y BignosigHocTi Ao Npasun
HaJaHHS Nocnyr ToproBoro ekBampuHry Big 06 nunHa 2021 poky.

Takum ToproBusam noynHaroum 3 16 yepsHs 2025 poky (BknoyHO) CepBic TOProBOro eKkBampuHry HagaeTbcs
3rigHo nigpo3ainy 23 uboro fJorosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOI'O EKBAVPUHIY (aorosip
NPO HAOAHHA CEPBICY TOPIroBoOro EKBAI7IPVIHFY)», KW € HOBOK pepakuieto [NpaBun HagaHHA nocnyr
ToproBoro eksarpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun ElN - enekTpoHHUi nignuc,

- CTBOpPEHMM 3a pesynbTaToM KpunTorpadgiyHoro nepeTBopeHHst eNnekTPOHHUX OaHUX, 3 AKUMW MOB'a3aHnin
Lew eneKkTpoHHMIM NigNnC, 3 BUKOPUCTaHHSAM 3acoby yAOCKOHanNeHoro enekTpoHHOro Nianucy Ta 0cobuCcToro Kro4a,
OAHO3HA4YHO MOB'A3aHOro 3 NignNucyBayeM, i Ak gae 3Mory 34iMCHUTU eNeKTPOHHY ideHTudiKauio nignucysada Ta
BUSIBUTU MOPYLUEHHS LiNICHOCTi eNeKTPOHHNX AaHWX, 3 AKUMW MOB'A3aHNI Len enekTpoHHWI nignnc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBaridikoBaHoro ceptudikata ernekTpoHHOro nignucy, BuAaHoro
kBanichikoBaHMM HagaBa4YeM €IeKTPOHHMX OOBIiPYMX MOCNYT, SIKUA HE MICTUTb BiJOMOCTEN Npo Te, WO 0CobucTui
Kntoy 30epiraetbest B 3acobi kBarnigikoBaHOro eneKkTpoOHHOro nianucy.

LleHTp pAucTaHuUitHOro o6cnyroByBaHHA KIi€HTIB Manoro 6i3Hecy - nigpo3gin guctaHuinHoro
06CcnyroByBaHHS KOPNOPaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta MoBinbHMX TenedoHis,

- nowwToBa ckpuHbka mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom YkpaiHu Ta Ypsgom CnonydeHux LUtaTtiB AMepukn ons noninweHHs
BMKOHaHHSI NoaTKOBUX NpaBui Ta 3acTOCyBaHHSA nonoxeHb 3akoHy CrnonyyveHux LWTaTtie Amepukun «IMpo nogaTkosi
BMMOMM J0 iHO3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
paTtudikoBaHa 3akoHoM Ykpainm Ne 229-1X Big 29 xoBTHsa 2019 poky, MOMOXEHHS | npouenypu sKoi € 060B’3KOBUMM
ans iHaHcoBMX ycTaHoB YkpaiHu Ta KnieHTiB BignosigHo 0o ctatTi 39-3 MNogaTKoBOro Kogekcy YkpaiHu.

Yropa CRS - baratoCcTOpoHHSA yroga KOMMETEHTHUX OpraHiB nMpo aBTOMAaTU4HMIA OOMIH iHhopMaLie npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo go ctatTi 6 KoHBeHLUii npo B3aEMHy aaMiHICTpaTMBHY JONOMOry B
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noaaTkoBMX crnpasax Ta patudikoBaHa 3akoHoMm YkpaiHu Ne 2970-1X Big 20 6epesHa 2023 poky, a Takox 3aransHun
CTaHOapT 3BITHOCTI Ta HanexHol nepesipku iHpopMalLii Npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxBaneHwi Papoto OpraHisauii €KOHOMIYHOro
cniBpobiTHMUTBa Ta po3BuTKy 15 nunHs 2014 poky, 3 ypaxyBaHHsM KomeHTapiB 4o Hboro Ta Nopsgky 3acTocyBaHHSA
3aranbHOro CTaHgapTy 3BITHOCTI Ta HANEeXHoi nepesipky iHdopMaLii npo ciHaHcoBi paxyHkn (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepaxeHoro HakazoMm MiHicTepcTBa hiHaHCIB
Ykpainm Ne282 Big 26 TpaBHa 2023 poky.

lMonoxeHHs Ta npouenypu, nepeabaveHi ons BUkoHaHHA Yrogn CRS, € o60oB’s3koBUMU Ansi biHaHCOBMX
ycTaHoB YkpaiHu Ta KnieHTiB BignosigHo oo ctatTti 39-3 NogaTkoBOro kogekcy YkpaiHu.

LBnMakun nepekas - Le nepekas, KOWTK 3a KM BignoBigHO A0 npaBun MikHaApOAHMX MNATKHUX CUCTEM
MaloTb OyTW 3apaxoBaHi Ha paxyHOK oTpumyBada npotarom 30 XBWAMH 3 MOMEHTY BWKOHAHHS 6aHKoM
PO3MOPSAIKEHHA NMAaTHMKA Ha 3A4INCHEHHS LIbOro nepekasy.

2. MPEAMET TA 3ArAJlbHI MNONOXEHHA AOTOBOPY

2.1. Nopspok Ta ymoBM yKnaaeHHA [Jorosopy

2.1.1. Lien [oroBip MiCTUTb enemMeHTn pi3HMUX JOroBopiB, 3okpema [oroBopy BaHkiBCbkOro Bknagy Ta [Jorosopy npo
HagaHHa CepBicy TOProBOro €KBanpuHry, i € 3MillaHnM Yy pO3YMiHHI YacTuHM 2 cTaTtTi 628 LluBinbHOro kopekcy
Ykpainn. [Jo npaBoBigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YAaCTMHM LibOro [loroBopy Ta Aito4oro 3akoHoA4aBCTBa YKpaiHu,
AKi Bi4NOBigAOTh CYTi BCTAHOBMNEHMX NPaBOBIgHOCKH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LimBinbHOro kogekcy YkpaiHu € JOroBopoM npuegHaHHs i KnieHT He moxe
3anponoHyBaTu CBOI YMOBM A0 NyOniyHOI YacTuHM uboro [JoroBopy, y ToMy 4Ymchi i o noro JogatkiB un 4o nybniyHmnx
yacTuH [oroBopy OGaHkiBCbkoro Bkragy Ta [oroBopy npo HagaHHsA CepBicy TOProBOro ekBaWpWHry, siKi € Noro
CcknagoBoto uboro florosopy.

2.1.3. Llen [oroBip yknagaeTbCa LWMASIXOM NpueaHaHHA 0o Hboro KnieHTa Ha nigctasi 3asiBM npo npueaHaHHs, y Skin
3a3HadvaloTbCs NPOAYKTU, nocnyru Ta/abo cepsicu um MNakeTu, siki nepegdbaveHi npegmeTom Lporo [lorosopy.
MpuegHaHHs KnieHTa ao [doroBopy OaHKiBCbKOro Bknagy, sIKMA € CKNagoBok Lboro [JoroBopy, 34IMCHIOETbCS Ha
nigctasi 3assi Npo po3miweHHa Bknagy, odopmneHoi 3a wabnoHom, kv HasegeHwun y  [Hogatky 3 A0 uboro
Horosopy.

KnieHT mae npaBo npuegHatucs nuwe go Jorosopy 6aHKiBCbKOro BKnagy, KM € cknagosok uboro [orosopy, Ha
nigctasi 3asBu Npo posmilleHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y flogaTtkax 3.1 Ta 3.2 uboro
Oorosopy.

Y nepenbaveHnx umm Jorosopom Bunagkax KnieHT moxe npuegHatucs oo [orosopy 6aHKIBCbKOro Bknagy, skun €
cknagosotlo Uboro [loroeBopy, Ha niactaei 3asBu Npo po3milleHHs Bknagy, sika oOpMITIOETBCS Y CNPOLLEHOMY
€IeKTPOHHOMY BWIMIAAl LIMAAXOM MpocTaBneHHs KnieHTom BignoBigHWX OOOB’A3KOBMX €EKTPOHHMX BIAMITOK Mpo
napameTpyM Ta yMOBM po3MileHHs Bknagy 6e3nocepegHbO y CTaHAapTU30BaHii eneKTpOHHIM dopmi 3asBu 3a
HaBegeHuMm y flogaTky 3.3 o JoroBopy wabnoHom, wo 3Haxogntbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHWoMy
BM3HayeHoMmy BaHkom 3acobi AucTaHuiiHOi KOMyHikauii, 3 HaknagaHHam KeanidgikoBaHoro/YaockoHaneHoro EIMN
KnieHnTa (ynoBHoBaxeHux ocib KnieHTa).

3 16 4epBHA 2025 poky (BknoYHO) HagaHHA CepBicy TOProBoro ekBapumHry Toprosudam, ski nignucanu 3 baHkom
3aaBM-O0rOBOPM Ha MiOKMIOYEHHS OO0 CepBiCy TOProBOro eksBavpuHry/3asiBu-gorosopu Ha 3miHy [orosopy
ekBanpuHry/3asBmn Ha nigknioyYeHHs 0o0OAaTKOBMX CepBiciB B Mexax [loroBopy ekBanpuHry 3rigHo lMpaBun HagaHHs
nocnyr Toprosoro eksanpuHry Big 06 nunHsa 2021 poky, Ta o 15 yepsHaA 2025 poky (BkNtoYHO) He noganv Ao baHky
3asaBu npo posipBaHHs [JoroBopy ekBanpuHry y BignosigHOCTi Ao NpaBun HagaHHA NOCnyr TOProBOro eKBanpuHry Big
06 nunHa 2021 poky, 34iMCHI0ETLCA 3rigHO HOBOI pedakuil MNMpaBun HagaHHA Nocnyr TOproBoro eksampuHry Big 06
nunHa 2021 poky, sika BUknageHa y nigposaini 23 usoro Jorosopy, - «[MMOPAOOK HAOAHHA CEPBICY TOPIOBOIO
EKBAVPUHIY (OOFOBIP MPO HAJAHHA CEPBICY TOPITOBOIO EKBANPUHITY)».

2.1.4. 0o uboro [oroBopy Mmoxe npuegHatuca KnieHT, sikwo BiH BignoBigae oAHOYaCHO HACTYMHUM
Kputepiam:

o € HpPUaNYHO 0COB0K — pe3naeHToM, NPEeACTaBHULTBOM IOPUMANYHOT 0CcOBU-Hepe3naeHTa, LWo NpeacTaBnse i
iHTepecu B YkpaiHi Ta yepes fke NoBHICTI0O abo YacTKOBO 3AINCHIOETLCS MiANPUEMHMLBbKA OiSNbHICTb HEpe3ngeHTa Ha
TepuTopii YkpaiHn, abo disuyHoo ocoboto — nignpuemuem, abo ¢isnyHo ocoboto, ska MpPoBaguTb He3anexHy
NpodecCinHy AiNbHICTL (CaMO3anHATOK 0CO001D);

o rpoLoBun 060poT Bif 34INCHEHHS MiANPUEMHULBKOI/HE3anexXHOT NPOdECIAHOI/iIHLIOT AiANBHOCTI 32 MOBHWN PiK
He nepeBuLlye 200 MiH rpH 6e3 MAB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafjoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHatuca KnieHT, sikwo BiH BignoBigae ogHO4YaCHO HAaCTYNHUM KpUTepisMm:

. € topuanyHoto ocoboto — pesungeHToM abo disnyHo ocoboto — nignpuemMuem;
o rpoLoBuin 060pOT Bif 3AIMCHEHHS NIANPUEMHULBKOI OiNbHOCTI 3@ MOBHMI pik He nepesuLlye 200 MrH rpH 6e3
nas.

2.1.6. 0o OoroBopy npo HagaHHA CepBicy TOpProBoro eKBapuHry, sikui € CKNnagoBOH 4YaCTUHOK LbOro
[OoroBopy Ta BuUKNageHuW y nigpo3aini 23, moxe npuegHatuca ToproBelb, AKMWA BignoBiAae oaHoOYacHO
HacTYNHUM KpuUTepisam:
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o € topuamndHoo ocoboto — peangeHTom abo gisnyHo 0coboto — NianpUeMLEM, LLIO 34IMCHIOE AiSNbHICTb B cdepi
TOpriBni, HaQaHHA Nocnyr Ta BUKOHaHHA pobiT i npunmae BI1K 3 meTolo npoBeaeHHsA onnaTtu ToBapis, pobiT Ta/abo
nocnyr;
) Mae BigKpuUTUn y BaHKy NOTOYHUIN PaxyHOK;
) rpoOLLOBUA 0BOPOT BiA 34IMCHEHHS MiIONPUEMHMULBbKOI/HE3ANEXHOT NPOdECIHOI OisiNbHOCTI 3a NOBHWIA PiK He
nepesuLlye 200 mnH rpH 6e3 MAB.
3 16 4yepBHA 2025 poky (Bknro4HoO) Ao [oroBopy npo HagaHHA CepBicy TOProBoro eKBaMpuHry, siKUm €
CKNagoBoOK 4YacTUHOK Uboro [loroBopy, BuMkKnageHun y nigpo3gini 23, Ta € HoBow pepakuicto Mpasun
HagaHHA Nocnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, npueaHyoTbCA ToproBui, WO nignucanu 3
BaHkom 3asBu-AoroBopu Ha MiOAKNIOYEHHS OO CepBiCy TOProBOro eKkBaupuHry/3asBu-goroBopu Ha 3MmiHy
[doroBopy ekBanpuHry/3asiBu Ha nigknoYeHHA AoAaTKOBUX cepBiciB B Mexax [loroBopy eKBaMpuHry 3rigHo
MpaBun HagaHHA Nocnyr TOproBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 uyepBHA 2025 poky
(BknO4YHO) He noganu Ao baHKy 3asBu npo posipBaHHA [JoroBopy eKBaupuHry y BignoBigHocTi go MNMpaBun
HaAaHHA NOCIyr TOProBOro ekBampuHry Big 06 nunHs 2021 poky.
2.1.7.3 mMomeHTy npuegHaHHa KnieHTa go uboro [JoroBopy MpuNUHAIOTL Ait0 BCi nonepegHi goroBopu, ski 6ynu
yknageHi mbk CTopoHamu Ta npegMeToM sikux € HagaHHsa BaHkom Takux xe cammx nocnyr ta/abo cepsiciB, sKi
nepepbaveHi unum Jorosopom. MNMoganbLi npaBoBigHOocMHU CTOpPIH Woao HagaHHa bankom nocnyr Ta/abo cepsicis
perynioTbeca ymoBamu Lboro [orosopy. licns npuegHaHHsa KnieHTa oo uboro [doroeopy y BignosigHUX 3acobax
AMCTaHuiMHOT KoMyHiKauii 36epiratoTbcs nepeniku kopuctysadis Cepsicy «IHTEPHET-BAHKIHIM»/«KIMEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHa Cepsicom «CMC BANKING», gki 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKnageHux JoroBopis.
2.1.8. KnieHTn, 3 akMMK yknageHi [AoroBopu GaHKIBCbKOMO paxyHKy 3 3acTtocyBaHHAM [lpaBun BigkpuTTsa Ta
00cnyroByBaHHS1 MOTOYHMX PaxyHKIB HOPUAMYHUX OCiIO i camo3anHatux ocioé TYBJNIYHOIro AKUIOHEPHOIO
TOBAPUCTBA «MNEPLWWNIA YKPAIHCBKMA MDXHAPOOHMIN BAHK» abo aorosopu 6aHKIBCbKOro 06CnyroByBaHHS
KopnopaTtueHux krieHTiB (Digital Bank), BBaxxaTmyTbCs Takmumu, WO npuegHanucs 4o uboro [JoroBopy 3 17 XOBTHS
2018 poky, 9K BOHM cTaHOM Ha 17 xoBTHS 2018 poKky He BUABWMNKM CBOKO He3rody 3 umm [JoroBopom.
MounHaroum 3 17 xoBTHA 2018 poky Takum KnieHTam nocnyru Ta cepsicu, ki 6ynv nepeabaveHi yknageHnmn paHile
goroBopamu BaHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta o6CryroByBaHHS MOTOYHMX PaxyHKIB
IOPUONYHNX 0Ci6 | camosaiiHaTux oci6 MYBMIYHOIO AKLIIOHEPHOIO TOBAPUCTBA «MEPLUMN YKPAIHCBKUA
MDKHAPOOHWN BAHK» abo gorosopamu 6aHKIBCbKOro 06CMyroByBaHHs kopriopatveHux knieHTis (Digital Bank),
HagaBaTMMYTbCS Y MOPSOKY Ta HA yMOBaXx, L0 BM3HAYeHi UMM [JoroBopom.
Takum KnieHTam BkasaHi nocnyrv Ta/abo cepBicn HagaBaTUMYyTbCSA OO 3aKiHYEHHS CTPOKY 1X Aii, Aki 6ynun BCTaHOBNEHI
paHiwe yknageHummn mik CTopoHamu goroBopamu, abo XX OO0 MOMEHTY 3MiHM YMOB iX HaOaHHS/MiOKMOYEeHHs 3a
3asaBoto KnieHTa 3rigHo ymoB Lboro [lorosopy.
[is uboro [loroBopy NoLMpOETLCA TakoX Ha KnieHTiB-lopuanyHnx ocib-Hepe3naeHTiB, siki NpuegHanmcs o Lboro
Oorosopy go 15 nunHa 2019 poky.
2.1.9. ToproBusam, gki nignucanu 3 baHkom 3agBu-OOroBopu Ha MIOKNIOMEHHA OO0 CepBicy TOProBoro
ekBanpuHry/3assu-4orosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYeHHs O4aTKOBMX CEPBICIB B MeXax
HoroBopy ekBanpuvHr 3rigHo NpaBun HagaHHs nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHs 2025 poky (BKMOYHO) He Hanpasunu 0o baHky 3aaBy npo posipBaHHA [oroBopy ekBavpuHry y BiAnOBIAHOCTI
o lNMpaBun HagaHHA nocnyr ToproBoro eksampuHry Big 06 nunHa 2021 poky, novmHaroum 3 16 yepsHa 2025 poky
(BkntoyHO) CepBic TOProBOro eKBavpuHry HagaBaTMMETbCS Y MOpsAKy Ta Ha ymoBax, BU3HaAYeHuX y nigposgini 23
usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPFOBOIO EKBAVIPUHIY)», skuii € HOBOK peaakuieto Mpasun HagaHHA Nocyr TOProBOro eKBapuHry
Big 06 nunHa 2021 poky.
2.1.10.Uen Jorosip yknagaeTtbca BignosigHo Ao BumMor LineinsHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyru Ta iHaHcoBi koMnaHii», 3akoHy YkpaiHu «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpoHHY
ideHTUIKauilo Ta eneKkTPOHHI AoBipYi nocnyru», 3akoHy YkpaiHu «[po eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
OOKYMEHTOOOIM», Ta iHLNX BUMOT YNHHOIO 3aKOHO4ABCTBA YKpaiHu.
2.1.11.Micuem yknagaHHs [loroBopy € micuesHaxompkeHHA BbaHky/BigaineHHs BaHky uu iHWwe Micue HagaHHA BaHkom
nocnyr, B skomy KnieHTOM odopMnoTbCA iHAMBIAYanbHi YacTuHM uUboro [orosBopy, 3okpema 3asiBu npo
npueaHaHHs/3asBum Npo 3MiHy yMOB 06cnyroByBaHHs/3asiBu Npo po3miweHHs Bknagis/3assu npo 3miHy ymoB Bknagy/
3aaBu Npo BigKpUTTS paxyHKy y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTkn)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHKy 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTu-3asBkn (onuTyBanbHUKM) Ha Buaady nnaTtikHoi kapTkm AKLIOHEPHOIO TOBAPUCTBA
«MNEPLUNN YKPATHCBKUA MPKHAPOOHWA BAHK» Ta iHWwi 3asBM Npo HagaHHA, NigknioveHHs Ta/abo 3MiHy yMOB
HaJaHHS, MiOKTIYEeHHsT MpoAayKTiB, nocnyr Ta/abo cepeiciB 4n MNakeTiB, abo MicLe3HaxomKeHHs1 BaHky/BiogineHHs
BaHky uu iHWe micue HagaHHa BaHkoM nocnyr, Ao sikoro KnieHToM HagcuMnarTbCs B €NeKTPOHHOMY BUMNSAi BKa3aHi
iHOMBIgyanbHi YacTuHu JoroBopy.
2.1.12.NpegmeTtom [loroBopy € HaaaHHA KnieHTy HacCTynHUX nocnyr:

2.1.12.1. NnaTiXXHWUX NOCNyr:

. BiOKPMTTS, 0O6CNyroByBaHHS Ta 3akpuTTs PaxyHKy/iHiLitOBaHHA NnaTikHUX onepadiin/HagaHHsA BiZOMOCTEN Nno

PaxyHky;
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e  BWKOHaHHA NNaTikXHWX onepauin i3 BnacHumu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy uucni
BMKOHaHHS KpeauToBoro/AebetoBoro nepekady Ta BMKOHAHHSA iHWWX MMAATDKHUX onepauid, y TOMy 4ucri 3
BUKOPUCTAHHAM MAATRKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs rOTIBKOBUX KOLUTIB HA PaxyHOK/3HATTSA roTiBKOBUX KOLWITIB 3 PaxyHKy;
e nocnyru 3apnnaTHOro NPoeEkKTy;
° nocnyru 3a [JoroBopoM NO3uKu;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrn 3 Topriei iHO3eMHO BanioToH.
2.1.12.3.NMocnyrn  «[lMpubyTkoBU  paxyHok»/«HesHwkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BAHKIHIM»/«CMC BANKING»/«[NorogxeHHs KypciB» TOLLO.
2.1.13. lMNpeameTtom uboro [loroBopy € nNpoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpoLIOBUX KOLWLTIB Ha [leno3nTHOMY paxyHKy y Nopsiaky Ta Ha ymoBax, nepegbadveHunx [lorosopom 6aHKiBCbKOro Bragy,
SKUM € YacTUHOO Lboro [loroBopy, Ta HaBeaeHW y nigposaini 21.
2.1.14. lpegmeTom uboro [orosBopy € HagaHHA CepsiCy TOpProBOro €KBavWpwHry y nopsgky Ta Ha yMOBax,
nepepbaveHux [oroBopom npo HagaHHs CepBiCy TOProBOro eKBanpUHry, SKKUW € CKNagoBOK YACTUHOK LbOro
[oroBopy, Ta HaBeaeHWn y nigpo3aaini 23.
2.1.15. Llem JoroBip cknagaeTbca 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOIO € TEKCT Liboro [loroBopy pa3om 3 [logatkamu, L0 ONpUo4HI0ITLCA Ha CanTi
baHky, y po3aaini: «[okymeHTU», KaTeropis: «[Ans GisHecy», nigkaTeropia: «[oroeip ans manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.inguBigyanbHMX YacTUH, SKMMW 30Kpema € 3adABuM npo npueaHaHHsa/3asByM Npo 3MiHY YyMOB
obcnyrosyBaHHS/3asBu Npo po3mileHHs Bknagis/3assu npo 3amiHy ymoB Bknaay/3assu npo BigkpuTTa paxyHKy
y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTkm)/3anutu-zassm Ha Bunyck BipTyanbHoi
KapTku/3asBm Npo BiAKpUTTS paxyHky 3a gonomorow Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTW-3asBKN (ONUTYBaNbHWUKM) Ha Buaady nnatikHoi kapTkun AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLLIMMA
YKPATHCBKNI MPKHAPOOHWW BAHK» Ta iHLi 3as1B1 Npo HagaHHA, NiaKMioYeHHs Ta/abo 3MiHy YMOB HafaHHs,
nigKnioYeHHs NpoaykTiB, nocnyr Ta/abo cep.iciB um MNakeTiB, y TOMy YnCHi sKi 0DOPMIIOTLCS Y CNPOLLEHOMY
€NeKTPOHHOMY BUIMIAAI LUMSAXOM npocTaBfeHHss KnieHToM BignoBigHMX OOOB’SI3KOBMX €NEKTPOHHUX BigMITOK
Oe3nocepeaHbO Yy CTaHOAPTU30BaHMX eNekTPoHHMX dopMax 3asiB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMbB BisHec» abo B iHoMy B1u3Ha4eHoMy baHkoM 3acobi AnCTaHLUiNHOT KoMYHiKaLii, a
TakoX iHopMauinHi nosigomneHHs baHky npo peksisauTu BigkpuToro PaxyHky/[eno3uTHoro paxyHky, npo
BCT@HOBMEHHs abo 3MiHy MPOLEHTHUX CTaBOK YM TapudiB 3a HagaHi NpoaykTn, nocnyrn Ta/abo cepsicn uun
MakeTn, y TOMy Yncni IHansigyansHUX Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asBy npo npueaHaHHA OQHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBoMy BUrMnsgi 3a HaBegeHum y flogaTky 1 oo uboro [JoroBopy wabnoHoM, ska MignmMcyeTbes
BnacHopy4HuM nignucom KnieHTa (ynoBHoBaxkeHOi ocobu KnieHTa), ckpinnmoetbca nedvatkoro KnieHta (3a
HasiIBHOCTI) Ta NnepefaeTbcsa 6e3nocepeHbo A0 BiaaineHHst baHky;
2.1.16.2.y enekTpoHHOMY BUIMAAi 3a HaBegeHum y Joaatky 1 oo uboro [Jorosopy wabnoHoMm, ska nignmcyeTbes
ElN KnieHta (ynoBHOBaxeHol0 ocoto KnieHTa) Ta HanpaBnseTbca Ao baHky 3a 4onomMoro Bu3HavyeHux baHkom
3acobiB gMcTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3acTtocyHky «[MYBM BisHec»,
abo 3a gonomoror NyonivYHUX CepBICiB eNeKTPOHHOTO AOKYMeHTOoOo0Iry, 3okpema Cepsicy «BuacHo» un Cepsicy
«[Lisy;
2.1.16.3.y CnpoLLEeHOMY eNEKTPOHHOMY BUIMAA| LUNAXOM NPOCTaBIEHHS BiANOBIgHNX 0O0B’A3KOBMX €NEKTPOHHNX
BIAMITOK MPO NnapameTpu Ta YMOBW HafdaHHS onepadiin, nocnyr Ta/abo cepsicis un lNakeTiB y cTaHAAPTUM30BaHIN
eNeKTPOHHIV dopMi 3asiBn Npo NnpuegHaHHS, po3milleHii 6esnocepeaHbo y Cepsici « HTEPHET-BAHKIHI» abo
3acTtocyHky «[MYMB bisHecy, 3 HaknagaHHam ElNM KnienTta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru crocoBHo Tuny EIN (KBanicdikoBaHnn EMN/YpockoHaneHun EM um Mpoctun EIM), skum moxe OyTn
nianMcaHa 3asBa NpoO nNpueaHaHHA, BU3Ha4yalwTbCA yMoBaMu Uboro [oroBopy a6o BKa3ylTbCA
6e3nocepegHbO y wWabnoHax Takoi 3asBW, HaBegeHux y [fopatky 1 go uboro [loroBopy, Ta/abo y
cTaHOapTM30BaHin eneKkTPOoHHIN popmi 3asiBM Npo npueaHaHHs, po3miweHin y Cepaici «IHTEPHET-BAHKIHI »
yn 3actocyHky «MYMB Bi3Hec».
2.1.17.MpuegHanHa o 28 GepesHa 2025 poky uboro [oroBopy KnieHTiB disnyHMx ocib-nignpuemMuis 3 mMeToro
OoTpyMaHHs nocnyr y mexax Makety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax NMakeTy «BceDigital POlMy», 3
BIOKPMTTSIM Ha MOMEHT NpueaHaHHSA 0o uboro [JoroBopy nuiie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbCa Ha nigcTasi 3asiBu Npo NpUEdHaHHS, sika 0hOPMIIOETLCS Yy CMPOLLEHOMY eMNEeKTPOHHOMY BUMMA4i
LUMASAXOM MpOCTaBMeHHs1 060B’A3KOBUX €NEKTPOHHMX BIAMITOK Y CTaHOAPTU30BaHi enekTpoHHIn dopmi 3assu npo
npueaHaHHs, 3a HaBegeHum y flogatky 1 go upboro Jorosopy wabnoHom «POr1-Digital Entry», po3miweHnm y Cepsici
«IHTEPHET-BAHKIHI™» abo 3actocyHky «[MYMB bisHec» 3 HaknaganHam KeanigikoBaHoro EIN  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
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KnieHTn — oisnmdHi ocobu-nignpuemui moxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o y
3actocyHky «[MYMB BisHec» cripolleHy enekTpoHHy 3asBy Npo npueaHaHHa Ao uboro [oroBopy 3a LwabrioHom
«®Orl-Digital Entry», wo mictutecs y Hopatky 1 go uboro [forosopy, Npoctum EIM y Bunagky, SKWoO BOHM
obcnyroBytoTbcsl B baHky sk @isuyHi ocobm B mexax [doroBopy KomnnekcHoro 6aHKiBCbKoro obcnyroByBaHHSA
di3nYHNX 0CI6 Ta BUKOPUCTOBYIOTb «3acToCyHOK «[TYMB».

KnieHTn — disnyHi ocobu-nignpuemMui OQHOYACHO 3 3amnOBHEHHSAM Takoi CMPOLLEHOI €feKTPOHHOI 3asiBu npo
npuegHaHHSA 060B’A3KOBO O3HaAMOMITOTLCS 3 [1oBigKo hoHAY rapaHTyBaHHS BKNagiB gisvyHMX OCib, po3MilLleHOo
B eneKkTpoHHoMy Burnsai 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB bisHec», Ta
nepepatoTb ii o baHKy pasom 3i CnpoweHol enekTpoHHOW 3asBO0 MpPO MPUEOQHAHHA 3  HaKMagaHHAM
KeanidpikoBaHoro EI, sakwo nignucaHHs 3gincHioBanocs KnieHTom 6e3nocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «MYMB bisHec», abo 3 nignucanHam Mpoctum ETM, akwo KnieHT obcnyroeByeTbes y baHky sk
gisndyHa ocoba B Mexax [oroBopy KOMMMEKCHOro 6aHKiBCbKOro ob6cryroByBaHHs (isnyHMX ocié Ta 3 meToro
nigkntoyeHHs go MakeTy «BceDigital POlM» BukopuctoByBatumMe 3acTocyHok «MYMB».

[nsa BuKopumcTaHHA Lboro cnocoby npueaHaHHsa Ao Jorosopy 3 MeTO NiAKMYEHHS Y CTPoK o 28 6epesHsa 2025 poky
po MNakety «BceDIGITAL» KnieHTn disnyHi ocobu-nignpmemui Ta 3annaHoBaHMN HAMKM OBCAT LLIOMICAYHMX DiHAHCOBUX
onepadin no PaxyHkam MOBWHHI BignoBigaTn KpuTepisM, WO BCTaHOBNEHi y nigpo3aini 11.6 OopaTtky 5 o uboro
HoroBopy, a Ans nigknioveHHs 3 27 6epesHs 2025 poky go lNakety «BceDigital ®Oly» KnieHTn ¢isnyHi ocobu-
nignpueMui Ta 3annaHoBaHM HUMK OBCAr LWOMICAYHUX DiIHAHCOBMX onepauin no PaxyHkam MatoTb BignosigaTu
KpuTepisam, aki 3akpinneHi y nigpo3aini 11.7 Joaatky 5 oo uboro [lorosopy.

Biokputta KnieHtamn disnvyHumm ocobamu-nignpnemusimum, siki nigkntoderi go Makety «BceDIGITAL» abo go lMakety
«BceDigital ®OIl», HacTynHMx PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntodeHHs iHWuX nocnyr Ta/abo cepsiciB
3[iMCHI0ETLCA Ha NiacTaBi nogaHmx Takumu KnieHtamm 3asB npo 3MiHy yMoB 06CnyroByBaHHS y 6yab-sikomy BUrnsgi
(nanepoBomy abo enekTpoHHOMY) Ta cnocobamu, wo nependadeHi umm [Jorosopom.

KnieHtn disnyHi ocobu-nignpuemui, ki nigknoyeHi go lMakety «BceDIGITAL» abo go lNakety «BceDigital ®OMMy,
MOXYTb BigkpvBaTu HOBi PaxyHku 3 Bunyckom BipTyanbHoi kapTkv 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTasi CNPOLLEHUX enekTpoHHUX 3asiB Npo BigKpUTTS paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BuNyck BipTyanbHoi kapTkm 3a wabnoHamu, HaBegeHumn y [logaTky 2.2 go uboro fJorosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI™» Ha nigcTasi cnpoLweHoi enekTpoHHOT
3asiBM Npo BiAKPUTTSA paxyHKy 3a WwabnoHoM, sikin MicTutbes y JoaaTtky 2.3 go uboro [Joroeopy.

2.1.18. lMpuegHaHHa go 28 6epesHs 2025 poky go uboro [doroopy KnieHTiB opnanyHMX ocib 3 MeTo OTpMMaHHS
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epe3Hsi 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BigkpUtTsam
Ha MOMEHT MnpueaHaHHsa 00 uboro [loroBopy nuwe oaHoro PaxyHKy y HauioHanbHii BantoTi 6e3 Bunycky BIIK,
30JACHIOETBCA Ha nigcTaBi  3asiBU Mpo MPUEOHAHHS, sika OPOPMITIOETLCH Y CMPOLLEHOMY €fIEKTPOHHOMY BUMMsAi
LIMASAXOM MpOCTaBneHHss 060B’A3KOBUX €NMEKTPOHHMX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHin dopmi 3asasu npo
npueaHaHHs, 3a HasegeHumu y Joaatky 1 go uyporo Jorosopy 3paskom «kOO-Digital Entry», poamiweHum y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KsanicikoBaHoro EIN KnieHTa
(ynoBHOBaxeHUx ocib KnieHta).

[1ns BUKOpMCTaHHSA Lboro cnocoby npueaHaHHsa o Jorosopy 3 MeTO NiAKMHYEHHS y CTPOK Ao 28 6epesHsa 2025 poky
no Makety «BceDIGITAL» KnieHTu topyuamyHi ocobu NoBUHHI BiANOBIgaTU KPUTEPISM, WO BCTAHOBMEHI y Migpo3aini
11.6 JopaTky 5 go uboro [Joroeopy, a 3agns nigknoyeHHs 3 27 6epesHa 2025 poky go MNakeTy «BceDigital bisHec»
KnieHTn topuanyHi ocobu marTb BignosigaTn KpuTepisM, siki BU3HadeHi nigpo3ginom 11.8 Hopatky 5 go uporo
Oorosopy.

BigkpuTtTa KnieHTamu topuamyHmmm ocobamu, ki nigkntoyveHi go Makety «BceDIGITAL» abo go Makety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntoyeHHs iHWMX nocnyr Ta/abo cepiciB 30iNCHIOETHCA
Ha nigcTtasi nogaHux TakuMmu KnieHtamm 3asiB npo 3miHy ymoB 00cnyroByBaHHA y Oyab-sakoMy BUrnsgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi uim [JoroBopom.

KnieHTn topugmnydHi ocobun, ski nigkntodeHi o lMakety «BceDIGITAL» abo go Makety «BceDigital BisHecy, MOXyTb
BigKpmBaTU HOBI PaxyHkn 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha nigcTtasi
CMPOLLEHNX enekTPOHHMUX 3asiB Npo BiaKpUTTA paxyHky y 3actocyHky «[MYMB bisHec» Ta 6e3nocepegHbo 3anuTis-
3asB Ha BMNYCK BipTyanbHoi kapTku 3a wabnoHamu, HaBegeHmMun y [logatky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha nigcTasi cnpolyeHoi enekTpoHHoi 3asBu npo
BIOKPUTTS paxyHKy 3a 3paskoM, sikin MicTuTecs y loaatky 2.3 go uboro [lorosopy.

2.1.19.MpuegHanHA KnieHTa go JoroBopy 6aHKIBCLKOro BKnaay, SKU € CKNaaoBoto Lboro [JoroBopy, 34iMCHIOETLCS 3
OOTpUMaHHAM 0CcOBNMBOCTEN Ta NOMOXEHb, 3akpinneHnx y nigpo3aini 21 Jorosopy.

MpuegHaHHsa KnienTta go [Jorosopy npo HagaHHsA CepBicy TOProBoro eKBanpuHry, kM € CKrnagoBok YacTMHOK LbOro
[oroBopy, 30iACHIOETLCA 3 JOTPMMaHHSIM OCOGNIMBOCTEN Ta NMOSOXEHb, 3aKpinneHnx y nigpogini 23 Jorosopy.
2.1.20.MignucaHHsam 3aseu nNpo npuedHaHHsa KnieHT nigTBepmakye akT CBOro 03HanoMmeHHs 3i 3MicTom nyo6nivHoi
YacTuHM Lboro [loroeopy, Bkrtovatoum [logatkm, siki posmileHi Ha Cawnti baHky, a Takox 6e33acTepexHo 3acBiguye
CBOIO 3rogy 3i BCiMa yMOBaMu Ta NOMOXEHHSIMM, SKi BUKNadeHi y nybniyHin yactuHi uporo [loroBopy, y TOMy ynchi iy
noro [logaTkax.

MignucanHsam 3asBu npo npuegHaHHA KnieHT - ¢isnyHa ocoba — nignpuemeub NiATBEPIKYE O3HAMOMITEHHS 3
HoBigkoto ¢oHOy rapaHTyBaHHA BknagiB isnvHmMx ocib, ocdopmneHow 3a HaBegeHum Kk [dopaTtky 12 oo upboro
Horosopy 3paskom.
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2.1.21.baHk po3rnagae NUTaHHS Npo NOoroaxeHHs abo HenoroaxeHHs 3asBu Npo NpUEQHAHHS He nisHiwe 3 (TPbOox)

onepadinHux AHIB Nicns npoBeAeHHs HanexHol nepeipku KnieHTa, y ToMy vncni ineHTudikadii Ta sBepudikauii KnieHta

(ynoBHoBaxeHux ocib KrnieHTa), a TakoX BUKOHaHHS iHLWIMX ODOB’A3KOBMX MNpoLedyp Ta 3axoAis, nepeabaveHux

ymMoBamu Liboro [1oroBopy Ta YAHHUM 3aKOHO4ABCTBOM AN NPUAHATTSA PiLLEHHSI PO BCTAHOBNEHHS AiNOBUX BiAHOCUH

3 KnieHTom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKnoYeHHs npoaykTie, nocnyr Ta/abo cepsicis um lNakeTis, Aki

OyayTb BkasaHi KnieHTom y 3asiBi npo npuegHaHHs.

2.1.22. baHk norogxye 3asiBy Npo NpuvegHaHHs OAHMM i3 HACTYMHUX CNocobiB:
2.1.22.1. nignMcaHHsAM BMNAaCHOPYYHUM MiAMNMCOM YMOBHOBaXeHOi ocobu baHky, akwo 3asBa Npo npuegHaHHSA
cKknageHa Ta nogaHa KnieHtom o BiggineHHs baHky y nanepoBomy BUrMSAgi;
2.1.22.2. nignucaHHam KeanidgikoBaHumn EIM ynoBHoBaxkeHoi ocobu baHky, skwo 3asBa npo npueaHaHHS
odopmnoBanacs Ta Hanpaensnaca KnieHTom o baHky y enekTpoHHOMY BUINSA4i 3a OOMOMOro BU3HAYEHUX
BaHkom 3acobiB AucTaHuinHoi KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB
BisHec», abo Cepsicy «BuacHo»/Cepgicy «[isi» 4m iHLWMX NyGRiYHNX CepBICiB €NeKTPOHHOIO AOKYMEHTOOBIry;
21.22.3. nignucaHHam KeanidpikoBaHum EIN ynoBHoBaxeHoi ocobwu baHky, skuwo 3asiBa nNpo npueaHaHHSA
Ccknaganacs y CnpoLLleHOMY eNneKTPOHHOMY BUIMAA4i LWASXOM npocTaBneHHs KnieHtom BignoBigHnx 060B’a3KOBMX
€NEeKTPOHHMX BIAMITOK NPO MapamMeTpu Ta YMOBM HaAaHHA/MiAKMIOYEHHS NPoAykKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB 6Ge3nocepeHbO y CTaHAAPTU30BAHIN eNeKTPOoHHIA dopMi 3asaBu Npo NpueaHaHHs, po3miweHin y CepBici
«IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB bBisHec» abo B iHWOMY BM3HadeHoMy BaHkom 3acobi gucTaHuiiHoi
KOMYHiKau,iT.

2.1.23.lata norompkeHHss baHkom 3asBM Npo NpUEdHAHHS BBaXaeTbCs OaTol yknagaHHa CTopoHamu LbOro

[oroBopy.

2.1.24.baHk nepenae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayYeHHsIM AaTu ii NOroaXeHHs1 OAHMM i3 HaCTYMHMUX

cnocobis:
2.1.24.1.akwo 3asBa nNpo npuegHaHHa cknageHa KnieHTom y nanepoBomMy Burnagi, baHk nepepae oguvH i
OpuriHanbHUA NPUMIPHWK, NIANUCaAHWIA BRACHOPYYHUM MIANUCOM YMOBHOBAXEHOro mnpeacTaBHUKka baHky,
BesnocepeaHbo KnieHTy (ynoBHOBaxeHOi 0cobw npeacTtaBHuKy KnieHta) y BiggineHHi baHky He nisHiwe
HACTYMHOrO OnepauinHoro AHs, SIKMM chigye nicnsa norofgkeHHA 3asBu Npo NpueaHaHHA, 3a ymoBM npubyTTa
KnieHTa (ynoBHOBaxxeHOi ocobu KnieHTa) y Len aeHb 00 BigaineHHs baHky;
2.1.24.2. axwo 3asia Npo NpuegHaHHA cknageHa y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyae Oo BiggineHHs baHky BnpoaoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigytoTh nicns ii norogkeHHs, baHk
HanpaBnse 3acobamMu MOLUTOBOroO 3B’A3Ky OOWH OpWriHaNbHUIA MPUMIPHUK 3asBu Npo NpuegHaHHA, nignucaHun
YNOBHOBaXXEeHUM NMpeacTaBHUkoM baHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi npo npuegHaHHs;
2.1.24.3.axwo 3asBa Npo NpuedHaHHs OodopMIleHa Yy €enekTPOHHOMY BWrnsdi, baHk He ni3Hiwe HacTynHoro
onepauifHOro AHs, AKWA cnigye nicns il NOrodkKeHHs, Po3Millye enekTpoHHy 3asiBy NpoO MNpUEOHaHHS 3
npoctaeneHum KeanigpikoBaHum EIN  ynoBHoBaxkeHoro npeactaBHuka banky 6esnocepegHbo y  3acobi
AWCTaHLinHOI kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[is» un iHWKX Ny6niYHMX cepBicax eneKkTpoHHOro
OOKYMEHTOO0Oiry, 3a JONMOMOrot sikoro BoHa odopmintoBanacs KnieHtom Ta nepegaBanacsa 0o baxky;
2.1.24.4.axwo 3asiBa Npo NpuvegHaHHS CTBOPEHA Y CMPOLLEHOMY €NEKTPOHHOMY BUMNAAI LUMASIXOM MPOCTaBMSHHS
KnieHTom BignoBigHnMx 060B’A3KOBUX €NEKTPOHHUX BiAMITOK MPO napameTpy Ta YMOBM HaOAHHSA/MIOKMIOYEHHS
NpoaykTiB, nocnyr Ta/abo cepsicis uu MNakeTiB 6e3nocepeHbO Yy CTPYKTYPOBaHIl eNnekTpoHHi dopmi 3assu npo
npuegHaHHs, Aka 3HaxogmTbca y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB bisHec» abo B iHWOMY
BM3HayeHoMy BaHkom 3acobi gucTaHUiiHOT KOMyHiKaUii, BaHk He Mi3Hile HacTynmHOro onepauinHOro AHSA, AKWN
cnigye nicns NOropKeHHs Takol eNnekTPOHHOI 3asBM Ta HaknagaHHs Ha Hel KeanidikoBaHoro ElN ynoBHoBaxeHoro
npeacTtaBHuka baHky, poamilLye ii BisyansHy dpopmy y Burnagi pdf danny ons goctynHocTi nepernsaay, ckavyyBaHHS
Ta apyky y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «MYMB bBisHec» abo B iHWOMYy 3acobi AMcTaHLiAHOT
KOMYHiKauii baHky, y skomy BoHa cTBoptoBanacs KnieHToM, a 3a okpemum 3BepHeHHAM KnieHTa nepegae nomy
noromxkeHy 3asBy Npo NpUEOHaHHS y enekTpoHHOMY BUrnsadi abo ii 3acsigyeHy nanepoBy Komito;
2.1.24.5.3as81 Npo npuegHaHH4, Wwo odopmntoTees KnieHtTamu 3 meToto nigknioveHHs go MNakeTy «BceDigital»,
Makety «BceDigital ®OlN» Ta [lMakety «BceDigital bisHec» y cnpolieHOMy €eneKTPOHHOMY BUIMIS4i LUNIAXOM
npocTaBrneHHs OBOOB’A3KOBMX €MNEKTPOHHUX BIiAMITOK NPO MapamMeTpy Ta yMOBM NigknioveHHs fo [MakeTiB y
po3miwieHunx 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» cTaHaapTusaoBaHMx
eneKkTpoHHUX popmax, baHk He ni3Hiwe HacTynHOro onepauinHoro AH4, WO cnigye 3a AHEM MOroKeHHS Takux
3asB npo NpueaHaHHs, Haacunae y enekTpoHHoMy BUrNSAi 3 HaknageHHsM KeanicikosaHoro ElN ynoBHoBaxeHoro
npeactaBHMka baHKy Ha enekTpoHHY MOLUTOBY CKPUHbLKY KnieHTa, a Takox po3amiwye ii y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB bisHec». 3a okpemum 3BepHeHHAM KrnieHTa BaHk nepefae oMy norompxkeHy 3asBy
Npo NpUEdHaHHS y eNneKTPOHHOMY BUrMsiAi abo ii 3acBigyeHy nanepoBy Konmito.

2.2.MNopsnok BHeceHHA 3MiH Ao [lorosopy

2.2.1.YmoBamu [JoroBopy yknagaHHsi 3 KnieHTom gogaTkoBuX JOrOBOPIB NPO BHECEHHS 3MiH OO My6nivyHOT YacTuHU
uboro floroeopy, B ToMy 4uchi i 4o nybnivyHoi YyacTuHu [JoroBopy 6aHKiBCbKOro BKnaay, kM € Noro ckrnagoBot, He
nepenbaveHo.

2.2.2.3miHn go iHAMBIQyanbHWX YacTuH uUboro [oroBopy BHOCATbCS Ha niacTtasi BignosigHWx 3asB KnieHTa npo
HaJaHHSA/NigKMHYEeHHst TPoayKTiB, mocnyr Ta/abo cepsiciB un NMakeTiB, Aki He Oynu 3a3HaveHi y 3asBi NpPo NpUEAHAHHS,
abo npo 3miHy napamMeTpiB Ta YMOB HafaHHsA/MNigKMIOYEeHHS NPOAyKTiB, nocnyr Ta/abo cepsiciB um lMakeTiB, AKi Bxe
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HagatoTbes KnieHTy 3rigHo 3asBu Npo 3MiHYy YMOB 06CMyroByBaHHs, abo CnpoLLeHnX eneKkTpoHHOI 3asBu Npo 3miHy
ymoB obcnyroByBaHHS (3MiHa [NakeTy)/3asBu Npo BiOKpUTTA paxyHKy y 3acTocyHky «[MYMB BisHec» (3 Bunyckom
BipTyanbHoi kapTkun)/3anuty-3assn Ha BUNyck BipTyanbHux kapTok/3asBu Npo BiAKPUTTA paxyHKY 3a [OMOMOro
Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asBn npo posmiweHHs Bknagis/3assu npo 3MiHy ymoB
Bknaay/AHKeTn-3asiBkn (ONMTyBanbHMKa) Ha BUAAYy nnaTtikHoi kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLUVN
YKPATHCBKUM MDKHAPOOHWN BAHK».

3asBu KnieHtTa npo yknagaHHA Ta/abo BHeECEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH LUbOro [loroBopy MOXYTb
odopMmnoBaTMCS y NanepoBomy abo enekKTpoHHOMY BUMMSIAI 3 BUKOPUCTaHHAM wabnoHiB, HaBegeHux y [logatkax go
uboro [Joroeopy.

Y nepepbaveHux uum [oroBopoM Bunagkax 3asBu KnieHTa npo yknagaHHsa Ta/abo npo BHECEHHA 3MiH 0
iHOMBIQyanbHUX YacTWH Uboro [loroBopy MOXyTb CKNagaTUCHA Yy CrPOLLEHOMY eneKTPOHHOMY BWUMMSAi LUASXOM
npoctaBneHHs KrnieHTom 060B’s13KOBMX €MNEeKTPOHHUX BiAMITOK 6e3nocepeaHbO Yy eneKTPOHHMX CTaHOapTU30BaHMX
dopmax Takux 3asB, ski posmiweHi y Cepsici «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bisHec» abo B iHwOMY
BM3HayeHoMmy baHkom 3acobi AucTaHuiiHOT KOoMyHikauil, sk 3 HaknaganHam [lpoctux El/KsanidikoBaHux
EN/Ypockonanenux EN o6ox CtopiH, Tak i 3 nignucaHHam Npoctum ElN/KeanicikoBaHum ENN/YgockoHaneHum EINMN
nuwe 3i ctopoHu Knienta um B3arani 6e3 nignucaHHa CTopoHaMu Takmx eneKTPOHHUX 3asB.

Y nepeabaveHunx uum [JoroBopomM BUnagkax 3aMiHu 4o iHAMBiAyanbHUX YacTWH Liboro [1oroBopy BHOCATLCS Ha MiacTaBi
noeigomrneHb baHKy Npo pekBi3uTU BIiAKPUTOro PaxyHKy/[Jeno3nTHOro paxyHKy, Mpo BCTaHOBMEHHS abo 3MiHy
NPOLIEHTHMX CTaBOK YM TapudiB 3a HagaHi lNakeTn, NpoaykTn, nocnyrm Ta/abo cepeicu, y TOMy Ynchi IHOuBigyanbHUX
TapudiB (CTaBoK), ski He NOTpebytoTb opopmIieHHst MiXk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe caMOCTIiHO 3MIHUTM y CBOIX aBTOMaTu3oBaHMX 0a3ax OaHMX Ta iHWWX MpPOrpaMHUX HanawTyBaHHSIX
iHbopmauilo Npo Micue peecTpadii, Micue po3TallyBaHHS, Micus NPoXuBaHHA Ta/abo MicuesHaxomkeHHs KnieHTa,
yNOBHOBaXeHux ocib KnieHnTta, odicHnx 4n BMpobHMYnX npumiweHs abo ToproBux Touyok KnieHTa, sika 3asHadveHa
KnieHTom y iHaMBigyansHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi npo npuegHaHHA 4o uboro [lorosopy, 3asBax
Npo HagaHHS/NIgKNIOYeHHs npoaykTiB, mocnyr Ta/abo cepsiciB 4m [lakeTiB, a Takox 3asBax Npo 3MiHy YMOB
06CnyroByBaHHs 41 3MiHY HagaHHA/MIAKMIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HaceneHoro NyHKTY, Ha3BMW BYNu1Lb, MPOCNEKTIB, NPOBYIIKIB TOLLO Y NOPSAKY, BCTAHOBIEHOMY YMHMM 3aKOHOAaBCTBOM.
Taki 3miHn He noTpebytoTb yknagaHHa CTopoHamun HOBMX 3asiB NPO NPUEAHAHHS A0 Lboro [loroBopy, HOBMX 3asB Npo
HagaHHS/NigKNYeHHs NpoaykKTiB, nocnyr Ta/abo cepsiciB um [NakeTiB, a TakoX 3asiB NPO 3MiHY YMOB 00CNyroByBaHHs
4K 3MiHY HagaHHA/NiOKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepeiciB uu lNMakeTiB.

2.2.3. baHk camocTiiHO Ta Ha BnacHUM po3cyn BcTaHoBnwe KnieHTy IHouwBigyanbHi Tapudwu (ctaBku) Ta/abo
IHOuBIAyanbHi yMOBW.

2.2.4.AKWo iHWWUMKM MNOMNOXeHHsAMU Uboro [oroBopy He nepeabayveHun cneuianbHWA MOPSAOK 3anpoBagKeHHSs!
IHamBigyanbHWX Tapudis (CTaBok) Ta/abo |HauBiAyanbHUX YMOB ANsi MEBHUX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHS
Bankom |HAmMBigyanbHUX Tapuadie (cTaBok) Ta/abo IHAMBIAyanbHNX yMOB OhOPMIOETLCA 3asiBOKO NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWUMK 3asiBaMK, SKi € iHAMBIAYyanbHUM YacTuHaMu Luboro [loroBopy, y SKMX 3a3HavyalTbCs:

o nepenik PaxyHkie KnieHta, nocnyr ta/abo cepsiciB, 00 SKMX 3anpoBagxyloTbcs IHAuBIAyanbHi Tapudm ta/abo
IHaMBigyanbHi ymoBW;

) po3Mip IHauBigyaneHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha AIKMIA 3anpoBaKyoTbCs IHOUBIAyanbHi Tapudm (cTaBkun) Ta/abo IHAMBIAyanbHI yMOBW.

2.2.5. baHk moxe 3MiHUTK abo ckacyBaTn BCTaHOBMEHI IHAMBIAyanbHi Tapudun (ctaBkm) Ta/abo IHAMBIgyanbHi ymoBM
[0 3aKiHYeHHS CTPOKY ix Aii, nosigomumeLK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» a60o iHLwmX
3acobiB OUCTaHLUiIHOI KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuauaTe) KaneHgapHUX OHiB, SKWO LM [JoroBopom angd
neBHWX nocnyr ta/abo cepsiciB He nepegbadeHi iHWI CTPOKM Ta NOpsAoK 3MiHM abo ckacyBaHHSA |HOMBIAyanbHUX
TapudiB (cTaBok) Ta/abo IHOMBIgyanbHNX yMOB.

3okpema npaswuna uboro MignyHKTY He MOLUMPIOTECA Ha MOPSAOK 3MiHM abo ckacyBaHHA BaHkom IHOMBIAYanbHNUX
TapudiB Ta/abo IHAMBIgyanbHUX YMOB NpY HadaHHi:

) Mocnyrn «MpnbyTKOBUIA paxyHOK», SIKi pernameHTyTbCs OKpeMuM nigpo3ginom 9 uboro [orosopy;

. Cepsicy TOproBoro ekBampuHry, Lo perynoetbca [JoroBopom npo HagaHHs CepBicy TOProBOro eKBavpuHry,
KWW € CKNagoBoto Liboro [loroBopy Ta MiCTUTBLCA Y Nigpo3aini 23,

a TakoX

° Cepgicy «Cnnayynte yacTuHaMuy, 3akpinneHun y nigpo3gini 24 yboro [lorosopy.

2.2.6.3miHa abo ckacyBaHHsi baHkom IHAMBIgyanbHMX yMOB Ta/abo IHAMBIgyanbHUX TapudiB (CTaBok) He NOTpebye
opopmrieHHAa Mk CTOpoHaMM SAKUXOCh iHAMBIAyanbHUX YacTuH Liboro [loroBopy, SKLWo yMoBamMu Lboro Jorosopy Ans
neBHWX Nocnyr Ta/abo cepBiciB He BCTAHOBEHWUW iHLLWIA NOPSLOK OMOPMIEHHS 3MiHW Ta BigMiHW IHAMBIAYanbHMX
ymoB Ta/abo IHamBigyanbHNX Tapudis (CTaBok).

2.2.7.Micnsa 3akiH4eHHA CTpoKy, Ha skMi BaHkom 3anpoBamxyBanucs lHOovBigyanbHi Tapudgwu (cTaBku) Ta/abo
IHamBigyanbHi ymoBm obcnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsiciB 3gincHioeTbea KnieHTom BignosigHo
po basoeux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBAX HadaHHA nocnyr ta/abo cepsiciB, SKi
nepegbaveHi nybniyHow yacTuHow uboro [orosopy Ta [dopaTkamm [o Hei, 3okpema [opatkom 6 «Tapudwm
Banky»/Oopatkom 5 «Tapudm MaketiB»/Ooaatkom 28 «Tapudpm AT «MYMB» Ha obcnyroByBaHHA 3apnnaTHMX
NPOEKTIB KOPMNOPATUBHUX KMIEHTIB Ta BWNMaTy MNEeHCi, rpoloBOoi AOMOMOMM Ta iHWWX OepXXaBHUX couianbHUX
sunnat»/JopnaTtkom 18 «Tapudu Ha JoaaTKoBe PO3paxyHKOBO - kacoBe 06cnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
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«MYMB» 3a KopucTyBaHHA KoprnopaTuBHuMK knieHTamu Cepgicom «Cnnadynte vyactuHamu», a Takox [Joaatkom 7
«lMacuBHi npoaykTny.
3actocyBaHHs basosux (CtaHgapTHUX) Tapudis (CTaBOK) Ta 3aranbHUX YMOB HadaHHs nocnyr Ta/abo cepsici nicng
3aBEepLUEHHs CTPOKY, Ha skui BbaHkom 3anposamkyBanuca lHousigyanoHi Tapudwu (ctaBku) Ta/abo IHAMBIAYanbHI
ymoBW, He notpebye ocopmneHHs Mk CTOpOHaMKU SKUXOCb 3asiB MPO YKnafaHHsa Ta/abo npo BHECEHHs 3MiH A0
iHaAMBIQYanbHUX YacTuH uboro [orosopy
2.2.8.lnum [JoroBopoM He nepeabayeHa MOXIMBICTb BCTAHOBMNEHHS KnieHTaMm, siki KOpUCTYoTbCs [lakeTHUMY yMOBamu
obcnyroByBaHHS, IHAMBIAyanbHMX Tapudie (cTaBok) Ta/abo IHouBIAyanbHUX YMOB HagaHHSA Mocnyr Ta/abo cepsicis,
AKi BKIMOYeHi 0o ckragy obpaHoro KnieHTom lMakeTy.
AkwWo oo 3akiHYeHHs CTpoky Ail IHamMBigyanbHMX Tapudis (cTaBok) Ta/abo IHauBigyanbHMX ymoB KrnieHT HagacTb Ao
Banky 3asBy npo 3amiHy ymoB 0BCMyroByBaHHSA 3 MPOXaHHAM nepeBecTn noro Ha [NakeTHi ymoBu 06cnyroByBaHHA 3a
ogHum i3 [lakeTiB, skun nepepbaveHun y [opatky 5 go uboro [loroBopy, TO paHiwe BcTaHoBMNeHi BbaHkom
IHamBigyanbHi Tapudu (ctaBku) Ta/abo |HAMBIQyanbHI YMOBWM HagaHHA nocnyr Ta/abo cepsiciB, ski BXogUTUMYTb A0
cknagy obpaHoro KniieHtom [MakeTy, aBTOMaTuU4HO BTpayaloTb YMHHICTb 3 MOMEHTY nigkntoyeHHs KnieHta go MNakety
3rigHo 3asiBu Npo 3MiHy yMOB 0BCMYroByBaHHS.
2.2.9.KnienTt ocdopmnioe Ta nomae o baHKy 3asABy npo yknagaHHs Ta/abo nNpo BHECEHHA 3MiH A0
iHAMBIAyanbHUX YacTUH Lboro 1oroBopy O4HUM i3 HacCTyNMHUX cNOCoGiB:
2.2.9.1.y nanepoBoMy BUMMsAi 3 NPOCTaBNsSAHHAM BnacHopy4dHoro nignucy KnieHTa (ynoBHOBaXKeHOi ocobu
KnieHTa), sika ckpinntoeTbea neyartkoto KnieHTa (3a HasBHOCTI) Ta nepefaeTbcs 6e3nocepeHbo 40 BiOiNEHHS
BaHky;
2.2.9.2.y enekTpoHHOMY BUrnsaai 3 HaknagaHHsm [MpocToro ElN/KeanidikoBaHoro EIM/YaockoHaneHoro EIM
KnieHta (ynoBHoBaxeHux oci6 KnieHTa), sika HanpaBnsieTbca 0o baHky 3a JonmoMorow Bu3HaveHux baHkom
3acobiB ancTaHuinHoi kKomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI» abo 3actocyHky «[TYBM bizHecy,
abo 3a gonomoroto nNyGniyHMX CepBiciB eNeKTPOHHOro JOKyMeHToobiry, 3okpema Cepsicy «BuacHo» un Cepsicy
«[Lis»;
2.2.9.3.y crnpoLLeHOMY eNekTPOHHOMY BUrMA4i WSIXOM NPOCTaBreHHs BiaNoBigHNX OG0B’ A3KOBUX €MEKTPOHHMX
BIOMITOK y CTaHOaPTM30BaHIN enekTPOHHIN hopMi BiAnoBigHOT 3asBM NPO yKnagaHHsa Ta/abo Npo BHECEHHS 3MiH
A0 iHAMBIgyanbHUX YacTuH uboro [lorosopy, poamileHiv 6esnocepeaHso y Cepsici «IHTEPHET-BAHKIHI »/
abo 3acTtocyHky «lMYBM bisHec» abo iHwWoMmy Bu3Ha4veHomy BaHkom 3acobi AuMcTaHUiMHOT KOoMyHikauii, 3
HaknagaHHam ElNM Knienta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru ctocoBHo Tuny EN (KBanidikoBaHnn EMN/YgockoHaneHun EM um Mpoctun EI), skum MoXyTb 6yTn
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHeCEeHHA 3MiH A0 iHAMBIAyanbHUX YacTUH Uboro [lorosopy,
BM3Ha4YalOTbLCA yMoBamu uUboro [oroBopy ab6o Bka3lylTbcs 6Ge3nocepefHbo y LWabroHax Takoi 3asBw,
HaBegeHux y dopaTtky 1 go uboro [loroBopy, Ta/abo y ctaHOAapTU3OBaHIN eneKkTpPoHHin cdopmi 3asaBu npo
npuegHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3actocyHky «[TYMB BisHec».
Y BignosiaHux po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy mMoxe OyTu BM3HA4YEHUN
iHWKA nopsanok odopMneHHA Ta noaaHHs KnieHToM 3asiB npo yknagaHHA Ta/abo npo BHECEHHs 3MiH A0
iHOuBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.BaHk po3rnggae nuTaHHA NPO NOro4XEHHS YM HeNnoromxeHHst nogaHoi KnieHtom 3asBsu npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH [0 iHAuBIAyanbHUX 4acTuH uboro [oroBopy He nisHiwe 3 (TpbOX) onepauinHux AHIB nicng
npoBefdeHHA BaHkom 060OB’sI3KOBMX Mpouenyp Ta 3axofiB, nepegbdavyeHnx ymoBamu Upboro oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANst MPUUAHATTSA pIlLEHHA NpO HadaHHA/NigKMoYeHHS Ta/abo Mpo BHECEHHS 3MiH OO YMOB
HaJaHHA/MIgKNHYEeHHS NPOAYKTiB, nocnyru Ta/abo cep.icy um lMakeTy, sKwo uum JoroBopom He Oyae BCTaHOBMNEHWIN
iHLWIMIA CTPOK NOroXeHHss baHkom BigMoBigHWX 3asB NpO yknadaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHOMBIAYanbHUX
YacTuH uboro [orosopy.
2.2.11.BaHk noroaxye nogaHy KnieHTom 3asBy npo yknagaHHsA Ta/abo npo BHECEHHs 3MiH A0 iHAuBiAyanbHUX
YacTuH Uboro [1oroBopy 04HUM i3 HACTYNMHUX CNOCOOIB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxkeHUMK ocobamu banky 3assu KnieHTa, dkwo BoHa odopmmoBanacsa Ta
Hagasanacs go baHky y naneposomy Burnsgi;
2.2.11.2.nignmucanHsam KeanicpikoBaHumu EIN ynoBHoBaxeHOi ocobwu baHky 3aaBu KnieHTa, SKWO BOHa
odhopmnoBanacs Ta Hanpaensnaca o baHky y enekTpoHHOMY BUINSAAi 3a AOMOMOrow BU3HavYeHux baHkom
3acobiB AMcTaHUinHOT koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHecy, abo
CepsiciB «BuacHo»/Cepsicy «[isi» 4m iHLWKX NyOniYHNX CepBiciB eNeKTPOHHOIO AOKYMEHTOOOBIry;
2.2.11.3.nignucanHsam KeanidikoBaHnm EINM ynoBHoBaxeHoi ocobwu bBbaHky 3asBu KnieHTa, SKWoO BOHa
cknaganacsi y CrpoOLLEHOMY €EIeKTPOHHOMY BUIMMsSAi  WAsAXoM npocTaBrneHHa KnieHTom 060B’A3koBMX
eNeKTPOHHUX BigMITOK 6e3nocepeaHbo y CTaHAAPTU30BaHI eNEKTPOHHI oopMi 3asiBuM, po3MillieHin y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHwoOMy BU3Ha4yeHoMy BaHkom 3acobi AMCTaHUinHOI
KOMYHiKauii;
2.2.11.4.po3miweHHam y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3Ha4yeHoMy BbaHkom 3acobi gucTaHUINHOT KOMYHiKaLil eNeKTPOHHOT iHOPMaLiiHOT NO3HAYKM MPO NOTOMKEHHS
BbaHkom 3asaBu KnieHTa, SKLLIO BOHA CKlaganacs y CnpoLLEeHOMY efIeKTPOHHOMY BUIMISIAI LUIISIXOM NPOCTaBEHHS
0DOB’A3KOBUX EMEKTPOHHMX BIAMITOK MpPO napaMeTpu Ta yMOBM HagaHHA/MigKNYeHHs abo npo  3MiHy
HaZdaHHS/NigKNIYeHHA NpoaykTiB, nocnyr Ta/abo cepsicie un MpoaykTiB 6e3nocepeqHbO y CTaHAAPTU30BaHIN

17



erneKkTPoHHIN opmi 3anBu, posmilleHin y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bisHec» abo B
iHLIOMY BU3Ha4YeHomy baHkom 3acobi AMCTaHUINHOT KOMYHIKaLlii.
Y BignoBigHWX po3sginax, nigposainax, nyHkrax ta/abo nignyHktax uboro [loroBopy moxe 6yTn BCTAHOBMEHUN iHLWIUNA
nopsiAok 0PopMneHHsA Ta nogaHHA KnieHTom 3aaB npo yknagaHHA Ta/abo npo BHECEHHs! 3MiH A0 iHAMBIAyanbHUX
YacTuH uboro JJorosopy.
2.2.12.lata norogxeHHss baHkom nogaHoi KnieHToM 3asiBM Mpo yknagaHHA Ta/abo npo BHECEHHS 3MiH A0
iHOMBIQyanbHUX YacTUH LbOro [JoroBopy BBaXaeTbCs 4ATOK HAbpaHHS HUMUW YMHHOCTI.
2.2.13.baHk nepepae KnieHTy norog)xeHy 3asiBy Npo yKiagaHHA Ta/a6o Npo BHeCEeHHA 3MiH Ao iHauBigyanbHUX
YacTuH Uboro [loroBopy OAHWUM i3 HACTYNMHUX CNOCOGIB:
2.2.13.1.aKWo 3aaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHile HacTynHoro onepauinHoro
OHS, SKUA crnigye nicns norogXeHHs 3asBu, nepefae oauH i opuriHanbHUW NPUMIPHUK 3  NIgNUCOM
YNOBHOBaXeHOro npeacrtaBHuka baHky 6e3nocepenHbo KnieHTy (ynoBHOBaxkeHOMY npeacTaBHuKy KnieHTa) y
BioaineHHi baHky, 3a ymoBu npubytta KnieHTa (ynoBHOBaxeHoOro npegctaBHuka KnieHTa) y uen AeHb 80
BigAineHHs baHky;
2.2.13.2.aKwo 3agBa cknageHa KnieHTom y nanepoBomy Burngagi, a KnieHT (ynoBHOBaxeHMI nNpencTaBHUK
Knienta) He npubyae [o BigaineHHs baHky BnpomoBx 5 (M’ATn) onepauidiHux AHIB, K cnigyloTb nicns
NnoroaXkeHHs 3asiBu, baHk HanpaBnsie oANH i OpuriHaNbHUI NPUMIPHUK 3acobamMuy NOLLTOBOrO 3B’SI3Ky Ha agpecy
KnieHTa, 3a3HadeHy y 3asiBi Npo npuegHaHHsA/3asnBi Npo 3MiHy yMoOB 0b6crnyroByBaHHs abo ©e3nocepenHbo y
3asBi Npo yknagaHHa Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAyanbHUX YacTuH Lboro [Joroeopy;
2.2.13.3.akwo 3asBa odopmneHa KnieHToM y enekTpoHHoMy Burnsgi, baHk He nisHiwe HacTynHOro
onepauinHoro AHg, KU cnigye nicng NorofXeHHsa 3asiBW, PO3MilLyeE i B €MNEKTPOHHIN hopMi 3 HaknageHuMm
KeanigikoBaHum EIN ynoBHoBaxkeHoro npeacrtaBHuka baHky 6esnocepegHbo y TOMy 3acobi AMCTaHUiMHOI
koMyHikauii abo Cepsici «BuacHo»/Cepsgici «[isi» 4 iHWmMX Ny6niYHMX cepBicax enekTpoHHOro AOKYyMEeHToO0iry,
3a JOMOMOrOI0 AKOro 3asiBa NMpo 3MiHYy nMapameTpiB Ta YMOB HadaHHS/NiAKNIOYEHHS NPoAYyKTiB, nocnyr ta/abo
cepsiciB uu NakeTiB opopmntoBanacsa Ta nepegasanacs KnieHtom go baHky;
2.2.13.4.aKwWo 3anBa cknageHa KnieHTom y enekrpoHHOMy BUrnsagi, baHk He nisHiwe HacTynHOro onepawiiHoro
OHS, AKMIA Crnigye nicnsi NOrofXeHHs 3asB8K, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicikoBaHum
ElN ynoBHoBaxeHOro npeactaBHuka baHky Ha enekTtpoHHy apgpecy KnieHTa, 3asHaveHy y 3agBi npo
npuenHaHHs/3asBi Npo 3miHy YMoB 06cnyroByBaHHs abo 6e3nocepenHbo y 3asBi NPo NianvcaHHsa Ta/abo npo
BHECEHHS 3MiH [0 iHOMBIAYanbHMX YaCcTUH Lboro [Joroeopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY erieKTPOHHOMY BUrMSdi LWNAXOM NpocTaBnaHHA KnieHTom
BiONOBIOHNX €NEeKTPOHHMX BiAMITOK Oe3nocepedHbO Y  CTPYKTYPOBaHI €NeKTPOHHIA dopMi 3asiBu, sika
sHaxogutbea y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB «bisHec» abo B iHWOMY BM3HaA4YeHOMY
BaHkom 3acobi AncTaHuinHOT KOMyHikauii, BaHk He nisHile HacTynHOro onepauinHoro AHNA, AKMM cnigye nicns
MOroAXXeHHS1 TaKOl EeNEeKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanigikoBaHoro EIN ynoBHoBaxeHOro
npeacTtaBHuka baHky, poawmillye ii BidyanesHy dopmy y Burnagi pdf danny gna goctynHocTi nepernagy ta Apyky
y TOMy 3acobi AUCTaHUINHOT KOMYHiKaLii, y sKoMy BOHa cTBoptoBanacsa KnieHToM, a 3a OKpeMrnM 3BEPHEHHAM
KnieHTa nepegae nomy taky 3asiBy y eNekTpoHHOMY BUrnagi abo ii 3acsigyeHy naneposy Konito;
2.2.13.6.9KWO 3asiBa CTBOPEHAa Yy CMNPOLLUEHOMY EerleKTPOHHOMY BUIMSAi LUMASXOM MNpocTaBnsHHA KnieHTom
BIAMOBIOHUX ENEKTPOHHUX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN dopMi 3asiBu, sKa
3Haxogutbes y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec» abo B iHWOMY BM3Ha4YeHOMyY
BaHkom 3acobi ancTaHuinHOT KoMyHikauii, BaHk He ni3Hile HacTynHoOro onepauiiHoro OHA, SKUI cnigye nicns
NOrofXXeHHs1 Takoi eneKkTPOHHOI 3asBK, PO3MilLye eNeKTPOHHY iHopMaLinHy BiAMITKY MpPO Lie MOroMKeHHS y
3acobi OuMcTaHUuiiHOI KOMYyHiIKaLii, y sSikOMy enekTpoHHa 3asBa cTBoptoBanacst KnieHTom, a 3a okpemum
3BepHeHHAM KrieHTa Hagae oMy Taky 3asBy y eNekTPOHHOMY BUrmisgi abo ii 3acsigveHy naneposy Konito.
Y BignoBigHWX po3ginax, nigpo3aginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy moxe OyTv BCTaHOBMEHWI iHLWNIA
nopsgok nepegadi KnieHty norogxeHux baHkoMm 3asB npo yknagaHHsA T1a/abo Npo BHECEHHSA 3MiH A0 iHaUBIAyanbHUX
YacTuH uboro [lorosopy.
2.2.14. BaHK BHOCUTb 3MiHM A0 Ny6niyHoi YacTuHu [loroBopy, y Tomy uucni o fJoaatkiB Ta Ao [lorosBopy
OaHKiBCbKOro BKNagy, iKMW € CKIaaoBOK Lboro [loroBopy, WSAXOM BUKIaAeHHA y HOBIM pepakuii, sika
HabGyBa€ YAHHOCTi Y HACTYNHOMY NOPSAAKY:
2.2.14.1.He paHilwle, Hix Yepes 30 (TpnauATb) KaneHgapHUX AHIB Nicns AaTtv oNnpUNogHEHHS BiANOBIAHUX 3MiH Ha
Cawti BaHky;
2.2.14.2.3 xaneHgapHoro AHs, KU crnigye 3a JaTol onpuntogHeHHs BignosigHUX 3MiH Ha CanTi baHky, gKkwo
3MiHM o Ny6nivHOT YacTnHM Lboro [oroBopy cnpsiMoBaHi Ha BUKOHaHHSA BUMOT YNHHOIO 3aKOHOA4ABCTBA YKpaiHu,
BHACIMiJAOK TakMX 3MiH BCTaAHOBIIOETLCSA iHWa TpuBanictb OnepauiiHoro 4yacy Ta/abo nokpallyoTbCs YMOBU
obcnyroByBaHHs KnieHTa, abo Akwo baHkom OONOBHIOETLCH Neperik NpogyKTiB, NOCNyr, 3anpoBamyKylTbCS HOBI
cepsicu, noninwyloTeca Ta/abo cnpowyloTecs npouedypy 0dhOpPMMAEHHS MPOAYKTIB, NigknoyeHHs KnieHtiB oo
nocnyr Ta/abo cepsiciB, pO3LLMPOTLCS abo NOKpaLLyTbCA YHKUIOHamNbHI Ta AONOMKHI NapaMeTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLYOTbCA Tapudu, NigBULLYIOTECA CTaBKW, 3a SKUMU HaPaxoBYOTbLCHA MPOLEHTU Ha
3anuLoK KowwTiB Ha PaxyHkax KnieHTiB 3a Nocnyrot «[pnbyTkoBun paxyHok»/«He3HKyBanbHUA 3armLLoKy Ym
Ha Bkmagm, saki posmiwytotbca KnieHtamu y Badky 3rigHO ymoB [loroBopy 6aHKiBCbKOro BKNnagy, SKMM €
CKIMaZloBO0 YacTMHOMO Liboro [lorosopy;
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2.2.14.3.3 KaneHOapHOro [OHs, SKMWA cnigye 3a gartok onpuniogHeHHa Ha Canti BaHky oronoweHb npo
3anpoBaXXeHHs UM ckacyBaHHA AKUINHUX TapudiB (CTaBOK), a TakoX NPO [AOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH 0 TEXHiIYHUX IHCTPYKLIN, pekoMeHaaLlin Ta/abo 4oNnoMiKHUX iHopMaLiiHUX MaTepianis, SKUMK
KnieHT kopucTyeTbCcsa nig yac oTpuMaHHsa nependadeHunx UMM [JoroBopoM npoaykTie, nocnyr Ta/abo cepsicis,
30Kpema nNpo JOMNOBHEHHS, YTOUYHEHHS Ta/abo 3amiHy [Nopsaaky o6MiHy iHcbopmaLieto 3a gonomoroto AP, IHCTpyKuii
00MmiHy iHdopmauieto y poboyomy kabiHeTi Cepicy « Cnnavynte 4yacTuHammny, MNMopsgky po6otu 3 baHkiBCbkuMU
NaTHKHUMM KapTKamu, [HCTPYKUIN 3 3aXUCTy Ta KOPUCTYBaHHSA BignosigHumun mogensmu POS-TepMiHanis, sKi
Hanexatb baHky Ta nepepgaHi ToproBuio y Mexax CepBiCy TOProBOro ekBampuHry, a TakoX [HCTpykuii
KopucTtyBada 3actocyHky «[MYMB «TepMiHan» Ta gonoMixkHoro 3actocyHky « TapXphoney.
2.2.15.[lata HagbaHHA YMHHOCTI 3MiH o Nyb6nivyHOI YacTMHM Uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHECEHHs 3MiH [0 TeXHiYHUX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMIKHMX
iHbopMmauiiHMX MaTepianis, Ta gaTa 3anpoBaXXEHHSI YN CKacyBaHHA AKUINHUX TapudiB (CTaBOK), BU3HAYaAETbCHA
BaHkom 3 BpaxyBaHHAM npaBun, SKi HaBedeHi y NyHkTi 2.2.14, Ta BkasyeTbca H6eanocepenHbo y iHopmauinHoMy
nosigomneHHi baHky, ke onpuniogHioeTbca Ha CanTi BaHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHst Ha CanTi baHky 3miH Ao ny6niyHOT YacTuHM uboro [JoroBopy, OONOBHEHb,
YTOUYHEeHb Ta/abo 3MiH 40 3MICTY TEXHIYHMX iIHCTPYKLiA, pekoMeHaaLin Ta/abo AonoMikHUX iIHbopMaLinHMX maTtepianis,
YMOB 3anpoOBaKEHHSA 4M CKacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNEXHWM BUKOHAHHAM BaHkom
000B’A3KyY LLI0AO 03HanoMneHHs KrieHta 3 Takumm amiHamu.
2.2.17.MignncanHam 3aasum npo npuedHaHHsa KnieHT norogxyeTbcsa 3 TuM, wo baHk 6e3 goaaTkoBoro NorogXeHHs 3
KnieHTom camocCTiiHO, Ha BNacHui po3cyA Ta 3 Byab-AKo NepiognyHICTIO MOXe AOMOBHIOBATH, YTOYHIOBaTK Ta/abo
BHOCMTW 3MiHW OO TEXHIYHUX iHCTPYKUiN, pekoMeHaauii Ta AOMOMIXHMX iHOpMaUiiHMX MaTepianiB, 3okpema go
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu skux baHk Hagae cnoxuedi kpeautn isnyHMM ocobam —
nokynusim, [lMopsiaky o6MmiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHbopmauieto y pobovomy
kabiHeTi Cepicy «IHTEPHET-BAHKIHI », sikux mae poTpumyBaTuca KnieHT nig yac kopuctyBaHHsi CepBicom
«Cnnauynte yYactuHamuy, lNopsaky poboTn 3 BaHKIBCbKMMWU MNaTiKHUMKM KapTkamu, |HCTpyKuin 3 3abe3neyeHHs
3axMCTy Ta KOPUCTYBaHHSA BignoeigHUMM mogenamu POS-TepmiHanie, siki Hanexatb baHky Ta nepegaHi ToproButo, a
Takox IHCTpykKuii kopucTyBada 3acTocyHky «[MTYMB «TepmiHan» Ta gonomMikHoro 3actocyHky « TapXphoney, akux mae
potpumysatumcsa KnieHT nig 4ac kopuctyBaHHs CepBiCOM TOProBOro eKBanpuHry.
2.2.18.KnieHT 6e33acTepexHo npunmae Ha cebe pu3nkn Ta NoroaKyeTbCs 3 TUM, L0 BiH CAMOCTINHO BiACTEXyBaTUMeE
Ha Canti baHky BCi moBigomneHHs BaHKy Mpo BHECEHHs 3MiH A0 nybnivyHOT YacTuHWM uboro [oroBopy, a Takox
oronoweHHsa npo 3miHu Tapudis banky/Tapudis lMaketis/Tapudis AT «[MTYMB» Ha obcnyroByBaHHS 3apnnaTtHux
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCINA, rpoLOoBOi AOMOMOrM Ta iHLWMX AepXKaBHUX CcouianbHUX
Bunnat/Tapudis Ha gogaTkoBe pO3paxyHKOBO - kacoBe obcrnyrosyBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHSA
KopnopaTuBHumu knieHtamu Cepsicom «CnnavyinTte 4dactuHamu» Ta [Hopatky 7 «[llacuBHi npogyktuy», npo
3anpoBaXXeHHSA YM ckacyBaHHA AKUiIMHMX TapudiB (CTaBOK), y TOMY YUCAi 3rigHO OKPEMUX akUinHWX Mponosuuin,
DOOHyCHUX, pedepanbHUX MporpaM 4Yu MnporpaMm NosinbHOCTI BaHKy Ons KopnopaTuBHMX KIEHTIB, @ TakoX MNpo
[OOMOBHEHHS!, YTOYHEHHSI Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKUIN, pekoMeHZauil Yn JOMOMIKHMX
iHopMauiiHux marepianis, 3okpema no lNopsigky obmiHy iHpopmauieto 3a gonomorot APl Ta IHCTpyKUii 06MiHy
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyite yactuHammy, Nopaaky po6oTu 3 BaHKIBCbKMMM MNAaTiXXHUMU
KapTkamu, [HCTpykuin 3 3abe3neyveHHs 3axvCTy Ta KOPWUCTyBaHHS BignosigHuMu mogensmu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatwTbca Toprosuto y Mexax CepsiCy TOProBoro ekBampuHry, a TakoX |HCTpyKuii
kopucTtyBada 3actocyHky «[MYMB «TepMiHan» Ta gonomixHoro 3actocyHky «TapXphoney.
2.2.19.BignosigHo go 4yactuHu 3 ctaTtTti 205 LuBinbHOro kogekcy YKpaiHU BHECeHi 3MiHWM g0 nybniyHoi YacTuHu
HoroBopy, a Takox 3miHn go Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIK, rpoloBOl JOMOMOMM Ta iHWWX AepXaBHUX couianbHUX
Bunnat/Tapudis Ha godaTkoBe po3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHs
koprnopaTnuBHuMmu  knieHtamm Cepsicom «Cnnadynte dactuHamuy» Ta [opatky 7  «[lacuMBHi  npogykTuy,
3anpoBaXXeHHS YM ckacyBaHHA AKUiIMHMX TapudiB (CTaBOK), Y TOMY YUCAi 3ri4HO OKPEMUX akUiMHWX Mponosuuin,
DOOHyCHUX, pedhepanbHUX MporpaM 4Y4vM nporpam nosnbHOCTi BaHKy Anst KopnopaTMBHWUX KIEHTIB, BBaXalTbCSs
norogxeHnMmu KrnieHToM, SIKLLO A0 AaTtw, 3 siKoi BOHM HabyBalTb YMHHOCTI, KnieHT nMcbMoBO He noBigoMuTe baHk npo
CBOIO HE3roAy 3 HUMM.
2.2.20.Y pasi He3roan 3 BHECEHUMW 3MiHamu A0 nybniyHoi yactuHu [Horosopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis lNMakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX NPOEKTIB KOPMOPATMBHMX KITIEHTIB Ta
BUMMATY NEHCIN, rPOLLIOBOI AOMOMOrM Ta IHLWNX OEePXKaBHUX couianbHUX BunnaT/Tapudie Ha 4O4ATKOBE pO3paxyHKOBO
- kacoBe obcnyrosyBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHs KoprnopaTuBHuUMK KriieHTamm Cepicom
«CnnauynTe yactuHamu» Ta [logatky 7 «[lacvBHi NpoayKTMy», 3 3anpoBaXeHHAM Yn cKacyBaHHAM AKLiHMX Tapudis
(cTaBoK), y TOMYy 4ucChi 3rigHO OKPEMMWX aKLUiiHMX Npono3uuin, BGOHyCcHMX, pedepanbHUX nporpam 4y nporpam
nosinbHocTi BaHKy Anga koprnopaTuBHWUX KrieHTiB, KnieHT mae npaso BigmoBuTUCh Big [JoroBopy Ta 3akpuTu BCi
PaxyHku, y Tomy uncni [leno3nTHi paxyHku, siki Bigkpueanucs BignosiaHo Ao uboro Jorosopy.

2.3. CTpok gii Ta ymoBU npunuHeHHs [JoroBopy

2.3.1. [oroBip HabyBae YMHHOCTI 3 AHA norompkeHHs baHkom nogaHoi KnieHTom 3asBu Npo NpueaHaHHs y Nopsagky 1a
Ha yMoBax, siki BU3HadeHi uum [JoroBopowm, i fiie NpoTAroM HEBU3HAYEHOro CTPOKY.
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HoroBip GaHkKiBCbKOro BKNagy, sikMin € ckrnagoBot Uboro [oroBopy, HabyBae YMHHOCTI 3 AHS MOrofxeHHs BaHkom
3asiBu nNpo poamilleHHs Bknagy, y TOMy uucni cknageHin y CnpoLLeHii enekTpoHHin chopmi 3a Jonomoro 3acobis
OuCTaHUiMHOT KoMyHikauil, abo y 3asBi nMpo 3MmiHy yMOB po3MmilleHHs Bknagy, Ta fie npoTAarom CTPOKY, KWK
BCTaHoBneHun CTopoHamMu y Bka3aHUX 3asiBax.

Ona Toprosuis, Aki nignucanu 3 baHkom 3asBn-40roBopu Ha MiKNIOYEHHS 4O CEPBICY TOProBOro ekBanpuHry/3ansu-
[0oroBopu Ha 3MiHy [loroBopy ekBanpuHry/3aseu Ha nigknioYeHHs 4o4aTKOBUX CepBiciB B Mexax [JoroBopy eKBaipuHr
3rigHo NMpaBun HagaHHA NOCIyr TOProBoro ekBanmpuHry Big 06 nunHa 2021 poky, Ta go 15 vyepsHs 2025 poky (BKSHOYHO)
He HanpaBunn 0o baHky 3asBy npo posipBaHHsA [JoroBopy ekBampuHry y BignosigHocTi go MNpaeun HagaHHs nocnyr
TOproBoro ekeavpuHry Big 06 nunHs 2021 poky, nounHaroum 3 16 yepBHsa 2025 poky (BKNoYHO) HabyBae YMHHOCTI Ta
i€ NpoTArom HeBM3HadeHoro cTpoky [lorosip nNpo HagaHHs CepBicy TOProBOro eKBavpWHIY, SIKMA BUKNAAEHWNA Y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHSA CEPBICY TOPFOBOIO EKBAMPWHIY (OOIOBIP MPO
HAOAHHA CEPBICY TOPIroOBOIo EKBAI?IPI/IHFY)», Ta € HOBOW pepfakuieto MpaBun HagaHHA NOCnyr TOProBoro
eksanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [doroBopy moxe OyTu npunmHeHa 3a iHiyiatmBow 6yab-skoi 3i CTOpiH, Y TOMYy 4YUCHi LUMASXOM
pO3ipBaHHS, 3 NPUNUHEHHSIM HadaHHSA BCiX nocnyr 3a [JoroBopom Ta 3akpuTTAM BCix PaxyHkiB.

Y pasi sunycky BIK [dorosip gie [0 MOMEHTY 3akiH4eHHSA cTpoky fii Bcix BINK (3a BigcyTHOCTI iX nepesunycky),
eMiTOBaHuX B Mexax Lboro [JoroBopy.

2.3.3.baHk mae npaBo posipeaTty [Jorosip adbo NpunMHUTU HagaHHA nepegdayeHnx umm JJoroBopom nNpoaykKTiB, MOCyr
Ta/abo cepsiciB un lNakeTiB Ha niacraBax, nepegdadvenHnx umm [oroBopoM abo YMHHUM 3aKOHOOABCTBOM YKpaiHu,
nonepeamewmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo 6yab-sikum iHWIMM cnocobom He ni3Hille
Hix 3a 30 (TpuausaTb) KaneHAapHUX OHIB OO AaTu posipBaHHA [oroBopy abo NpUNUHEHHsI nepenbadveHux umum
[oroBopom npoaykTiB, nocnyr Ta/abo cepgiciB 4n NakeTiB, AKLLO iHWa AaTa He BUNMMBae 3 yMOB Liboro [loroBopy abo
BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.3.4.baHk 9k cyB'ekT nepBMHHOro (PiHAHCOBOrO MOHITOPWHIY, (hiHaHCOBWMI Ta/abo BanlOTHUWA areHT Mae npaBo
BiAMOBUTUCSA Bif NiATPMMaHHSA OinoBuMX BigHOCWH 3 KnieHToM, Ta, SIK Hacnigok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepeiciB 4n [NakeTiB, Aki nepegbaveHi uMm [doroBopom, LWINSXOM po3ipBaHHA [JOroBopy 3 3akpuUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdpepi hiHaHCOBOro moHiTopuHry, Yrogoto FATCA, Yrogotwo
CRS, 3aranbHum ctangaptom 3BiTHOCTi CRS Ta ctatTeto 39-3 [NogaTkoBoro kogekcy YkpaiHu.

Mpo paty, 3 skoi [Jorosip NpMNMHSE CBOKO Ail0 Ha Takux NpaBoBMX NigctaBax, baHk nosigomnse KnieHTa nMcbMoOBO B
€neKTPOHHIN hopMi 3a gonomoroto 3acobiB gMcTaHUiMHOI komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky
«MYMB bisHecy, abo LsIXOM HanpaBeHHs1 Takoro efleKTPOHHOro NOBIAOMIIEHHS HA eNeKTPOHHY aapecy KrieHTa.
BignosigHe nosigomneHs Npo iHiuitoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nepefdayeHnx UMM NyHKTOM MigcTtaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrNsAi Ta BpyyeHe ocobumcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOLWTOBOrO 3B’A3KY Ha MOLWTOBY agpecy KnieHTa.

3akpinneHa y LubOMy MyHKTI npoueaypa npunuHeHHsa [loroBopy 3a iHiyiaTuBo baHky € caMoCTilHOW Ta 0 Hel He
3aCTOCOBYIOTbCS 3aranbHi NpaBuna, Sk BU3HadveHi nyHktom 2.3.3 uboro [Jorosopy.

2.3.5.®iHaHcoBi 3060B’A3aHHA CTOpiH, SKi BUHWMKNW Nif Yac KopucTyBaHHA KrnieHToM npogyktamu, nocnyramu ta/abo
cepBicamn uu [laketamu, Ta 3anUWINIMCS HEBMKOHAHMMW Ha AaTy MpUNUHEHHs uporo [loroBopy, nignsratoTb
HaneXXHoMy BUKOHaHHIO CTOpOHaMM Ha TUX e YMOBAX, L0 BU3HA4YeHi ymoBaMu Liboro [loroeopy.

3. MOPAAOOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [loroBopy pO3MNOBCIOAXYETbCSA Ha 06cnyroByBaHHs Oyab-sikoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy Y1crhi 3i cneuianbsHUMKN pexMMamMmn BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky Ao Ta nicns
npuegHaHHa KnieHta go ysoro [Jorosopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM YyMOBM OBCMYroByBaHHS MEPLUOro BiOKPWUTOrO HUM MiCNsA NPUEOHaHHS OO0 LbOro
HoroBopy PaxyHky, BiokpuBaTu HOBi PaxyHku Ta 3akpuBatu ditodi PaxyHkn y nopagky Ta Ha ymoBax, nepegbadveHmx
umm JoroBopom.
3.3. PaxyHku 3i cneuianbHUMM pexumamm Ta 0coOnMBOCTSIMM X (DYHKUIOHYBaHHSA BigkpuatoTbca KnieHTy Ta
0o6CcnyroByOTbCA 3 ypaxyBaHHAM MPUMMUCIB BiAMOBIAHMX HOPMAaTWMBHO-MPABOBUX akTiB, siKi € NPIOPUTETHUMM MO
BiHOLLEHHIO [0 MOSoXeHb Lpboro [lorosopy.
3.4. [leno3nTHI paxyHKv BiAKPUBAOTLCA 3 ypaxyBaHHAM MOMOXeHb Nigpo3ainy 21 [loroBopy, y SKOMY MIiCTATLCS YMOBU
[oroBopy 6aHKIBCbKOro Bknagy, Lo € CKIagoBoto Liboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbcs baHkom He misHiwe 3 (TpbOX) onepauinHux AHiB Micns npoBeAeHHs BaHkoM HamnexHoi
nepeBipkn, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeAcTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX OBOB’SAI3KOBUX Mpouedyp Ta 3axodis, nepegbayeHnx ymoBamu UbOro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS PIlLEHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HACTYMHUX HaneXxHum YnHOM
ohopMIIeHUX AOKYMeHTIB KnieHTa:
3.5.1.3aaBuK npo npuegHaHHsA, Akwo KnieHT BigkpuBae y baHky PaxyHok um gekinbka PaxyHkiB Bneplie, abo
3asBu Npo 3MiHy yMOB 0OCrnyroByBaHHs, Ko KnieHT BigkpvBae PaxyHOK Bxe nicnsa npuegHaHHsA OO LbOro
HoroBopy, abo crpoLleHoi enekTpoHHOi 3asiBM Npo BIAKPUTTS OOAATKOBOrO paxyHky y 3actocyHky «IMYMB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpoLleHOi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK);
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3.5.2.HeobxigHMx BaHky Ansa BigkpuTTa PaxyHKy AOKYMEHTIB, siki BM3HA4Y€Hi YMHHUM 3aKOHOOABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.0¢piniHNX gokyMeHTiB abo 3acBigvyeHUX B YCTaAHOBMEHOMY MOpSAKY iX Komin, HeobxigHux BaHky ans
npoBefeHHSA HanexHoi nepeBipkn KnieHTa B nopsaky, BCTAHOBMNEHOMY YMHHWM 3aKOHOAABCTBOM YKpaiHU 3
nuTaHe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYUMHHUM  LLMASXOM,
(biHaHCYBaHHIO TepopuaMy Ta (piHaHCYBaHHIO PO3MOBCHOMKEHHST 30pOI MACOBOr0 3HMLUEHHSI, a TaKOX Anis
BMKOHaHHS baHkoM byHKLiM cyO’ekTa peanisauii caHkuUin, ¢iHaHCOBOro areHTa, ki nepegbayveHi [NogaTkoBMM
Koaekcom YkpaiHu Ta Yrogoto FATCA/Yrogot CRS.
3.6. laTa BiakpuTTA PaxyHKy 3a3Ha4YaeTbCcA y norogxeHin baHkowm:

3.6.1.3asaBi npo npuegHaHHA y nanepoBomy abo eneKkTpoHHOMY BUrnsAdi, skwo KnieHT BigkpnBae PaxyHOK um
Oekinbka PaxyHkiB BnepLue;
3.6.2.3aaBi npo 3amiHy ymoB 06crnyroByBaHHs y nanepoBomMy abo enekTpoHHOMY BUrnagi, skwo KnieHT Bigkpueae
PaxyHok Bxe nicns npuegHaHHs ao uboro [loroBopy;
3.6.3.cnpoLueHin enekTpoHHin 3aasi nNpo BIOKPUTTSA paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), Akwo KnieHT Bxe mae Bigkputui PaxyHok y BaHky;
3.6.4.cnpoLLeHi eneKkTpoHHiI 3asaBsi Npo BiaKpuTTa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» (6e3
BMNycKy baHKiBCbKOI NnaTiXHOi kapTku).

3.7.Y peHb BigkputTa PaxyHKy BaHK 3a3Ha4ya€e Noro pekBi3uTu:
3.7.1.y posmiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIAOMIEHHI, sIke nignucaHe
YyNOBHOBaXeHUM npeacTtaBHUkoOM baHky Ta goctynHe KnieHTy Anga nepernsgy, CkadyBaHHA Ta OpPYyKYy, AKWO
PaxyHok BigkpuBaBcsi Ha niactasi opopmneHoi KnieHTom y nanepoBoMy abo enekTpoHHOMY BUrnsidi 3asiBu npo
npveaHaHHs/3asBu Npo 3MiHy yMOB 06CNyroByBaHHS;
3.7.2.y po3miweHin 6esnocepeaHbo y 3actocyHky «MYMB BisHec» iHdopmauil npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBcs Ha MigcTaBi CNPOLLEHOT enekTpoHHOT 3asiB1 Npo BIOKPUTTS paxyHKy y 3acTtocyHky «[MYMB
bisHec» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3milleHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM iHdbopmaLii npo peksiantun PaxyHky, aKwo
PaxyHKOK BigKpvMBaBCSl Ha MigCcTaBi CMPOLLEHOI enNeKTPOHHOI 3asBu NMpo BiOKPUTTS paxyHKy 3a [OMOMOroH
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BI1K).

3.9.3a okpemum 3BepHeHHAM KnieHTa noBigoMNeHHs Npo AaTy Ta PeKBi3UTUM BiAKpPUTOro PaxyHKy

nepenacTbcA KnieHTy ogHMM i3 HacTynHux cnocobiB:
3.9.1.y nanepoBoMy BUIMSAZi 3a MiZNMCOM YMOBHOBaXXEHOro npeActaBHuka baHky wngxom ocobuctoro moro
Bpy4YeHHa KnieHTy (ynoBHOBaXkeHOMY npeactaBHuKy KnieHTa) y BigaineHHi baHky;
3.9.2.y nanepoBoMy BUrnsdi 3a NignMcoM ynoBHOBaXXEHOro npeacrtaBHuka baHky Lwnsaxom moro HanpaBneHHS
3acobamu NOLITOBOro 3B’A3Ky Ha nowToBy agpecy KnieHTa, sika 3a3HadyeHa y 3asBi npo npueaHaHHs/3asaBi npo
3MiHy yMOB 06cnyroByBaHHA abo Y iHLWilM 3asBi Npo yknagaHHsi Ta/abo BHECEHHS 3MiH A0 iHAMBIQyanbHUX YacTWH
uboro [Jorosopy;
3.9.3.y enekTpoHHOMY Burnsadi 3 HaknagaHHam KeanicikoBaHoro ElN ynoBHoBaxeHOro npeacrtaBHuka baHky
wnsxom po3smiwieHHs y Cepsici « HTEPHET-BAHKIHI ».

3.10.0cobnuBocTi BiakpuTTs HoBoro PaxyHky y 3actocyHky «[TYMB BizHec» 3 Bunyckom BipTyanbHux kapTok

3.10.1. KnieHT moxe BigkpuTn y 3actocyHky «[MYMB bisHec» HOBi PaxyHku 3 BUNycKoM BipTyanbHuX kapTok y
pasi OTPUMaHHS HacTyMHUX YMOB:
3.10.1.1. Hosi PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» Moxe BigkpuTu nuwe KnieHT, y IKoro Bxe €
Jitounin PaxyHok y baHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbca BaHKkoM Ha nigcTasi enekTpoHHOT 3asBu Npo BIOKPUTTS paxyHKy (3
BMNycKoM BipTyanbHOi KapTku), sika CTBOPKETbLCA Yy CMPOLLEHIN €enekTpoHHIi copmi GeanocepeaHbo y
3acTtocyHky «[MYMB BisHec» WnaxoM NpoCTaBneHHs y X CTPYKTYPOBaHIN eneKkTpoHHiA dopmi 3a wabnoHom,
HaBegeHuM y [logatky 2.2 go uboro [JoroBopy, 060B’A3KOBUX €MNEeKTPOHHMX BiAMITOK NPO napaMeTpu Ta YMOBHU
BiAKpUTTA HOBOro PaxyHky 3 nignucaHHsam ii Tinbku 3i CtopoHmn Knienta Keanidikosanum EN/Y gockoHaneHum ErN
KnieHTta (ynoBHOBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT moxe BigkpuTn 3a gonomoroto 3actocyHky «MYMB bisHec» HOBi PaxyHku nuwe 3 060B’A3KOBUM
3aMOBIEHHAM BUNYCKY BipTyanbHOT kapTku 0o Takoro PaxyHKy Ha nigcTasi enekTpoHHOI 3anuTy-3asBu Ha BUNYCK
BipTyanbHoi KapTKu1, sika CTBOPIOETLCS Y CNPOLLEHIN eNeKTPOHHIN dopmi 6eanocepeaHbo y 3actocyHky «MYMB
BisHec» LUNAXOM NPOCTaBMNEHHS Y iX CTPYKTYPOBAHI eNeKTPOHHI dhopmi 3a LiabnoHom, HaBegeHuM y [logaTky
2.2 po uboro [loroBopy, 060B’A3KOBUX €MNEKTPOHHMUX BiAMITOK NpO NapaMeTpu Ta YMOBWU BUMNYcKy BipTyanbHux
KapTok 3 nignucaHHam i1 Tinbkn 3i CtopoHm KnieHTa KeanidikoBaHmm El/YpockoHaneHum EINM KnieHta
(ynoBHOBaxxeHUx ocib KnieHTta) y nopsiaky, skun nepenbadenunin nignyHktom 14.3 [oroeopy;
3.10.1.4. KnieHT MOXe BiOKPUTW TiNbKWM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bisHecy, 3a akoi
OyayTb OOTpWMMaHi BCTaHOBMEHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [oroBopy ymoBu cTaHgapTHOro abo
iHAMBIgyansHOro niMiTy BCiX BunyweHnx baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamun KnieHTa,
BIOKPUTMMU SIK Y BiggineHHax baHky, Tak i 3a 4OonoMoror Beix 3acobiB AUCTAHUIMHOI KOMYHIKaLii, y TOMy yuchi i
yepes 3acTtocyHok «[MYMB BbisHec».
3.10.1.5.baHkK He ni3Hiwe HaCTyMnHOro onepauiHoro OHS, SKUA Chigye nicnst NorofXeHHs 3asBy Npo BigKpUTTA
paxyHky/3anuTy-3asBu Ha BUNycK BipTyanbHoi kapTku, poamiltye y 3actocyHky «[TYMB bisHec» BidyanbHi choopmu
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CNPOLLEHNX eNEKTPOHHMX 3asB Mpo BIAKPUTTA paxyHKy Ta 3anuTiB-3asB Ha BUMYCK BipTyanbHoi kapTkv y BUrnsAai
pdf dhannis Ans JOCTYNHOCTI Nepernsagy, ckavyyBaHHS Ta OPYKY.
Mpo paTy noyaTtky 3anpoBagkeHHs yHKUioHany po3MilieHHs y 3acTocyHky «MYMB BisHec» BisyansHux dopm
CNPOLLEHNX eneKkTPoHHMX 3asB Mpo BIAKPUTTA paxyHKy/3anuTiB-3ass Ha BUNYyCK BipTyanbHOi KapTku y BUrNAAi
pdf dpannis gna pocTynHocTi nepernsgy, ckadyBaHHa Ta Apyky KnieHtn 6yayTb npoiHdopmoBaHi BaHkom
OKpemuM orosioleHHaM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KrnieHTa Hagae 3acBigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOA4aBCTBOM MOPSAKY naneposy
Konito nignucaHoi KnieHTom Ta noromkeHoi baHkoM enekTpoHHOI 3asBu Npo BiAKPUTTSA paxyHKy/ 3anuTy-3assu
Ha BMNyck BipTyanbHoi KapTku, Aki Oynn CTBOPEHiI y CNpOLLEHOMY €NneKTPOHHOMY BUrnsgi 6esnocepenHbo Y
3acTtocyHky «[MYMbB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUIMsAAI.
3.11.0cobnuBocTi BigkputTs HoBoro PaxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKiBCbKOI NNaTiXXHOI KApTKKU
3.11.1. KnieHT moxe Bigkputn 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTPKHUX KapTOK Y pasi JOTPUMAHHS HAaCTYMHUX YMOB:
3.11.1.1. HoBi PaxyHku moxe Bigkputun nuwwe KnieHT, y Skoro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. HoBuin PaxyHok BigkpuBaeTbcst baHkom Ha nigctasi 3asBu Npo BigKPUTTS paxyHKy, sika CTBOPIOETLCS
KriieHToM y crpolleHin enekTpoHHin dopmi 6e3nocepeagHbo y Cepsici «IHTEPHET-BAHKIHIM»  wunsxom
NPOCTaBnEHHs y ii CTPYKTYpPOBaHIi eneKkTPOHHI opmi 3a 3paskom, HaBegeHum y [opatky 2.3 0o UbOro
[oroBopy, 060B’A3KOBUX EMEKTPOHHMX BiAMITOK NMPO MapamMeTpu Ta yMOBW BiAKpUTTA HoBoro PaxyHky, Ta
nignucyetbcsa KnieHtom (ynoBHoBaxkeHot ocoboto Knienta) KeanidikoBaHnm EMN/YnockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcs 6€3 BUNycky BaHKiBCbKOI NNaTiXKHOI KapTKK.
3.11.2.baHk He Mmi3Hille HACTYNHOro onepauinHOro AHs, iKW crigye nicns noroaXeHHs1 3asiBU NpO BioKPUTTS
paxyHky, poamiwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy copmy enekTpoHHOI 3asBu nNpo BiOKpUTTH
paxyHky y surnagi pdf dpanny ana goctynHocTi nepernagy, ckavdyBaHHS Ta APYKY.
3a 3BepHeHHaM KnieHTa baHk MOxe HagaTu 3acBigyeHy B yCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM MOPSAKY
nanepoBy Konito nignucaHoi 3 KnieHToM enekTpoHHOI 3asBv Npo BIiOKPUTTA paxyHKy, sika Gyna ctBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y eNeKTPOHHIn dopmi.
3.12.baHK BMKOHYE nnaTtikHi onepauii no PaxyHky, ski BignosigawTb BuM3HayeHoMmy [oroBopom Ta/abo YMHHUM
3aKoHO4aBCTBOM YKpaiHu pexmmy yHKLIOHYBaHHS PaxyHKy.
3.13. ObpaHuin Knientom MNakeT 3acTocoByeTbCs A0 BCix PaxyHkiB KnieHTa, B TOMy umncni PaxyHkiB, siki BiakpuTi abo
OyayTb BigkpuTi nicnst obpaHHs MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [Makety
NMOYMHAETLCA He Mi3Hille onepawuiiHoro OHsl, HacTynHOro 3a AHeM norogkeHHs BbaHkom 3asiBu nNpo 3MiHy YMOB
00cnyroByBaHHsl, Ta 3a YMOBM HasiBHOCTI Ha PaxyHKy KoOwWTiB, AOCTaTHiIX Aans onnaTtu KnieHTom nocnyr baHky y
posmipax, nepeabadeHunx Tapudamm MakeTty.
3.14.baHk Hagae KnieHTy npogykTtu, nocnyrm Ta/abo cepsicu yn NakeTu BignosigHoO 4o ymoB Lboro [Jorosopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMKYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHa Ta npotuail neranisadii
(BiAMMBaHHIO) [OOXOAIB, OOEPXaHUX 3MOYMHHMM  WNAXOM, piHaHCyBaHHIO TepopuaMy Ta (iHaHCYBaHHIO
PO3NOBCIOMKEHHS 36pOi MacoBOro 3HULEHHS NPU OAHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

° HasBHOCTi B BaHKy TEXHIYHOI MOXNMBOCTI A8 HagaHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB uu lNMakeTi.;

o crnnatu KnieHtom Komicii baHky;

o BiACYTHOCTi BCTAHOBSIEHMX 3aKOHOAABCTBOM 3a00pPOH Ha NPOBEeAEHHSA NNaTiXXHUX onepadin;

o BiACYTHOCTi obmexeHb Ans NpoBedeHHs NnaTiKHMX onepaduin, Lo CaMOCTINHO BCTaHOBMOWTLCA BaHkom 3

ypaxyBaHHAM pU3NK-OpPiEHTOBAHOrMO MigxoAy BignoBiAHO 4O 3akoHoAaBcTBa 'y cdhepi 3anobiraHHaA Ta npoTuaii
neranisauii  (BiAMMBaHHIO) [OXOAiB, OAepXaHWUX 3MOYMHHUM LUMAXOM, (iHAaHCYBaHHIO Tepopusmy Ta
hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30POi MAacOBOrO 3HULLEHHS;
. Makc/MMarnbHa cyMa OfHiel nnaTiKHOI onepalii He NepeBuLLyE NiMIT, CaMOCTINHO BCTaHoBeHW BaHkom Ta/abo
npasunamu MixHapogHoi/HauioHanbHOT nnaTikHOI CUCTEMU, Yepes Ky MPOBOAMTLCS NnaTtikHa onepadis.
3.15.MnatixHi iHCTPYKUiT AN npoBegeHHs 6e3roTiBKOBMX MraTiKHUX onepauin opopmniolTbCA 3a BCTAHOBNEHUMM
Bankom cpopmamu, Aki HaBegeHi y Jogatkax 29 Ta 30 go uporo [orosopy. lNnaTikHi IHCTPYKUiT ANS npoBegeHHs
KacoBuMx onepadin ohopMmoThCa 3a PopMamMu, BCTAHOBIIEHUMM HOPMATUBHO-MPaBOBMMU akTammn HauioHanbHoro
BaHKy YKpaiHw.
3.16. 3roga Ha BUKOHaHHS NnaTixXHOI onepauil HagaeTbca KrieHTOM WASXOM NigNUCaHHA MNaTikHOI IHCTPYKUil
BnacHopy4HMM nignucom abo KeanidikoBanmum EMN/YgockoHaneHum ENM.
3roaa Ha BUKOHaHHS KacoBWX NNaThkHUX onepauii HagaeTbes KnieHToM Wnaxom nignucaHHs NnaTixKHOI iHCTPYKLUIT, a
3a NpuOYTKOBMMMW KAacOBMMM OMepaLisiMu 404aTKOBO - BHECEHHSAM FOTIBKM.
3roaa Ha npoBefeHHs NnaTikHOT onepaLii, ska iHiuinoBaHa 3 BukopuctaHHsam BIK, HagaeTbcsa wnaxom nepexony 4o
Oyab-sKOro po3giny nnaTtikHOro NPUCTPOo, YHKLIOHAN SKOro JO3BOSISE HAaNPaBUTW NNATKHY iHCTPYKLUito BaHky o
BMKOHaHHS nicna BukopucTaHHsa BINK abo BBeaeHHS ii pekBi3uTiB.
3roga Ha BUKOHaHHS MepLloi NOoB'A3aHOoi onepadii HagaeTbes KnieHTom Wwnsixom npuegHaHHa ao [oroeopy.
3roga Ha BMKOHaHHSA nepLloi MOB’A3aHOl onepauii, sika BMKOHYETbCA B Mexax HagaHHs [locnyrm [dorosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbcs KnieHTOM LWNsSxoM nignucaHHa 3asBuv Wwopo nocnyrn
HorogipHoro cnucaHHs kowTiB ([logaTok 33 oo uporo [loroBopy).
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3ropa Ha BuKoHaHHs BaHkom nnatikHoi onepadii MutTeBoro nepekasy HagaeTbca KnieHTOM NMAaTHUKOM LUMSXOM
NPOCTaBnsiHHA BiAMITKM «MUTTEBMI Nepekasy» npu oopMneHHi BianNoBigHOT NnaTiXXHOI iHCTPYKLUiT 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3actocyHky «[TYMB BisHec».
3.17. BigknvkaHHA 3rogyM Ha BUKOHAHHSA NNaThkHOI onepauii Ta/abo BigknMKaHHA NNAaTKHOI IHCTPYKUIT MOxe ByTu
3aincHeHo KnieHToMm:
e y Byob-gkuin Yac, ane He MisHilWe HacTaHHA AaTu BanioTyBaHHS, SKWO AaTa BanoTyBaHHA Oyna 3asHadveHa y
NAaThKHIA IHCTPYKUIT;
e y Oyab-SKMI Yac, ane He nisHiwe cnmcaHHA KowTiB 3 PaxyHKy, a B pasi iHiljitoBaHHSA gebeToBOro nepekasy Ha
nigcTaBi NNaTiXXHOI IHCTPYKLUIT oTpuMyBaya, - 404aTKOBO, 32 YMOBW MOTOMKEHHSA 3 OTPMMYyBayeM.
BigknukaHHs 3rogm Ha BUKOHaHHS NOB’A3aHOI NNATiXKHOI onepadii B Mexax 4OroBipHOro CrmncaHHs Ha KOpucTb baHky
Moxe ByTn 3gincHeHo KnieHToM 3a norogkeHHAM 3 baHkom y 6yab-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymoBuU BiacyTHOCTi Byab-akoi 3aboprosaHocTi KnieHTa nepen baHkom 3a umm [loroBopom, abo iHwmnmu
Jorosopamu, yknageHummn mick CTopoHamu, B TOMY YUCTTi 3@ 3000B’A3aHHSIMM, CTPOK SKMX HaCTaB.
BigknukaHHs 3rogM Ha BUMKOHAHHA MOB’A3aHOl onepadii, ska BUKOHYETbCA B Mexax HagaHHsa [ocnyrmn [JorosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [loroBopy, HagaeTbest KnieHTOM WNSXoM nignucaHHs 3asBu Wwogo nocryrm
HorogipHoro cnucaHHs kowTiB (JogaTok 33 0o uboro [JoroBopy) 3 MpOXaHHAM MPUMUMHEHHS HafaHHS 3a3HadeHoi
nocrnyru.
3.18.Po3nopsakeHHs Npo BiOKMMKAHHA 3rogn Ha BMKOHAHHA MNNaTiXKHOI onepauii Ta/abo BigKNMKAHHS NNaTiKHOI
iHCTPYKUil HagaeTbea KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI™» abo 4epes BigaineHHs banky B
OOBIMbHIN NMCbMOBIN POPMI i3 3a3HAYEHHSAM HOMepy, AaTh, CyMWU NNaTiKHOI IHCTPYKUIT Ta pekBi3uTiB OTpuMyBaya
(HaMeHyBaHHS, Kooy, PaxyHKy), a y pasi BigKNUKaHHA 3rogM Ha BUMKOHAHHS NOB’A3aHOI NaTiKHOI onepaLii - 03HaK
Takoi onepawii.
Y BUNagKy 3a3Ha4YeHHs B NNATiKHIN iHCTPYKUIT AaTu BanoTyBaHHSA, PO3MNOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHaHHS NNaTiKHOT onepadii Ta/abo BigKNMkaHHA NNaTiKHOT iIHCTPYKLiT HagaeTbCA 00 KiHUS onepauiiHoro Yacy Toro
onepauinHoro gHs, SiKkM nepeaye AaTi BantoTyBaHHS.
3.19.MnaTixHa iHCcTpyKuia KnieHTa, sika HagaHa 4o baHky 00 3aKiHYEHHS onepauinHOro Yacy, BUKOHYETLCS Y LIEN Xe
onepauinHuin AeHb, 3a YMOBW BiACYTHOCTI 0OMexXeHb y npaBi KnieHTa BinbHO po3nopsig)aTncs kowtamm Ha PaxyHkax
y Bunagkax, nepegbayveHnx umm [JoroBopoM Ta/abo YMHHMM 3aKOHOOABCTBOM YKpaiHW, B TOMY YMCIi BHacnigok
apewTy, iHWnx nyoniyHmMx obTsbkeHb. naTikHa iHCTpykuis KnieHTa, sika Hagiiwna go baHky nicns 3akiHYeHHSs
onepauinHOro 4acy, BUKOHYeTbCA KniEHTOM He ni3Hilue HacTymHOro onepauifHOro AHdA, 3a YyMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BiNnbHO po3nopsamxatuca kowTamu Ha PaxyHkax y Bunagkax, nepegdadeHux y4nm
[Horosopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi BHACNIAOK apeLuTy, iHWnX nyGniyHnx obTsKeHb. .
CTpokM BMKOHaHHSA nnaTtikHux onepauii y MikHapogHux/HauioHanbHUX nnaTikKHUX cucTemMax BCTaHOBMOKOTHCS
npaesunaMmy LMx nnaTikHUX CUCTEM.
3.20.CTpok 3apaxyBaHHA KOWTIB Ha PaxyHOK 3anexuTb Bif TEeXHOMOrYHWX Ta onepauifnHux MOXIMBOCTeN bBaHky i
MOX€e CTaHOBWUTU Bif AEKINbKOX CeKyHA A0 3aKiHYeHHS onepauiiHOro AHA HaaXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHibiloBaHHA nNnaTiXKHOI IHCTPYKUII/BUKOHAHHSA — nnaTipkHOI onepauii baHk Hapgae KnieHTy iHdopmaldito,
nepenbaveHy ctatteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrn», y HAaCTyNMHOMY NMOPSIAKY:
3.20.1.BigomocTi npo gaTty i 4ac OTpPUMaHHA NNaTKHOI IHCTPYKUIT Ta AaTy i Yac NPUUHATTA OO0 BUKOHAHHA
nnaTiKHOT IHCTPYKLUIT, 4aTy BantoTyBaHHSA baHk Hagae LWNAaxoM BHECEHHSA LUX BiAOMOCTEN A0 NNaTiKHOT iIHCTPYKLUIT
KnieHTa, WwWo cTBOpeHa B naneposiit abo enekTPoHHI hopmi.
3.20.2.1Hwi BigomocTi HagatTbCa y hOpMi BUMMCKM NPO pyx KOwTiB 3@ PaxyHkom y nopsiaky, nepegbadveHomy
nignyHkTom 4.1.8 uboro [Jorosopy.
3.20.3.Y pasi BiamoBu baHky y npunHATTI nnaTikHOI iHCTPYKUii KnieHTa 4o BukoHaHHs, baHk nosigomnse KnieHTa
npo ue i3 3a3HayYeHHsIM NPUYNHU Bi4MOBM Ta MOCUMAHHSM Ha HOPMM 3aKOHOA4aBCTBA YKpAiHU OAHMM i3 HACTYMHUX
cnocobis:
ey enekTpoHHomy Burmnagi yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTtikHa iHCTPyKUist cknageHa Ta
HanpaBrieHa y eneKkTpoHHIN opMi;
° 0hOpMIEHHSIM BiOMOBIOHOrO HaMMCy Ha 3BOPOTHOMY OoOLi NNaTiXHOT IHCTPYKLUIT, SKWO BOHA cknageHa Ta
HanpasreHa y nanepoBoMy BUIMAL,.
3.20.4. 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHec»/Cepgicy « CMC BANKING»
baHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHbopmadii npo cTaTyc BUKOHaHHA NnaTikHMX onepawin
Ta Npo 3apaxyBaHHA KoLWTiB Ha PaxyHok;
3.20.5. baHk nicns KOXHOro 3apaxyBaHHSA KowTiB Ha PaxyHok KnieHTa Hapgae womy iHopmaliio npo cymy
3apaxyBaHH4, a TakoX BIJOMOCTI NPO NraTHUKa, 30KpeMa Noro HamMeHyBaHHS/Npi3BULLLE, IM’S Ta 3a HASBHOCTI NO
GaTbKOBi, Ta iHWI [aHi, SKMMK CYNpOBOMKYETbLCA MnaTikHa onepadis, WNaxXoMm 3abesneveHHs KnieHty
uinogoboBoro goctyny [0 Nepernsgy BigOMOCTEW MpPO CTATyC BUKOHAHHA NMaTiKHWMX onepaudin Ta npo
3apaxyBaHH4A KowwTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBu, WO Taka iH(popmalia HagaHa HagaBayeM nnaTiKHUX nocnyr
nnaTHuKa.
3.21.0cobnuBocTi BUKOHaHHA MUTTEBUX nepekasiB.
3.21.1. 3aranbHi ymoBHM
3.21.1.1. baHk Hagae KnieHTy mocnyry 3 BUKOHaHHA MWTTEBOro nepekasy 3 AOTPUMAaHHAM BUMOT Ta OBMexXeHb,
BM3HAYEHMX 3aKOHOA4ABCTBOM YKpaiHu Ta LM [1oroBopom.
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3.21.1.2. KnieHT — nnaTHWK Mae NpaBo Ha BMACHWUIA pO3Cy BCTAHOBUTY NiMIT MakCUMarnbHOI CyMU KOLUTIB, sika MoXe
6yTn HagicnaHa KnieHToM nraTHWKOM i3 BUKOpUCTaHHAM MuTTeBoro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTtTeBoro nepekasy Moxe OyTW BCTAHOBNEHWW Ha CyMy OAHIEl MNaTiKHOI onepauii,akui He Moxe
nepeBuLLlyBaTK MiMITY NNaTiKHOI onepadii, BcTaHoBNeHoro HauioHanbHUM 6aHkoOM YKpaiHW, a TakoX Ha Cymy BCix
nnaTiKHUX onepawin i3 BUKOpMCTaHHAM MuUTTEBOro nepekasy, L0 BUKOHYBAaTUMYTbCS NPOTArOM OAHIEl A00w.
3.21.1.3. BcTtaHoBneHHs niMity MnttTeBoro nepekasy 3aificHioeTbea 3a gonomoroto Cepeicy « I HTEPHET-BAHKIHI »
abo 3actocyHky «[MYMbB bisHec» un iHLWOoro Bnu3Ha4veHoro baHkom 3acoby AnCTaHUINHOT KOMYHiIKaLil.

3.21.1.4. KnieHT — nnaTHMK Mae MOXITMBICTb 3MiHIOBATK NiMIT MUTTEBOrO nepekasy y byab-sikuin yac 40 HagaHHSA HUM
NNaTiXKHOT IHCTPYKUIi HAa BUKOHAHHA MUTTEBOro nepekasy.

3.21.1.5. Axkwo KnieHT — nnaTHWK He CKOPUCTAETLCA CBOIM NPaBOM Ha CaMOCTIlHE BCTaHOBMEHHS NiMiTy Muttesoro
nepekasy, baHk npunmae iHiuiioBaHi TakMmu KnieHTamum nnatHukamu MuTTeBi nepekasym y mexax nimity
MakcuManbHOi cyMu ogHiei onepadii MutTeBoro nepekasy, wo éyae snsHayeHa HauioHansHUM 6aHKoM YKpaiHu Ha
MOMEHT BUKOHaHHSA BaHkom BignosigHoro MntTeBoro nepekasy

3.21.2.NMpunmaHHa BaHkom Ha BUMKOHaHHA MuTTeEBMX nepekasiB, iHilinoBaHux KnieHTamum nnaTtHukamm,
30IMCHIOETLCA Ha HACTYNMHUX YMOBaX Ta NOPSAAKY:

3.21.2.1.KnieHT nnaTtHMK Mae npa.so iHiuitoBaT MUTTEBUIN Nepekas LWNAXoM ohOPMIIEHHSA NNaTKHOI IHCTPYKLUIT 3
NpOCTaBNEHHSAM BiAMOBIAHOI BiaMiTkM «MuTTEBUIN nepekas» 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
3acTtocyHky «[MYMbB bisHec».

3.21.2.2.MNnatixxHa iHCTpyKUia KnieHTa nnatHuka 3 BigMiTKOO «MuTTeEBMIA nepekas» BUKOHYyeTbCA bBaHkom
HeBiAKNagHO Nicnsa Nepesipku HAasiBHOCTI Ta AOCTYNHOCTI KOWTiB Ha PaxyHky KnieHTa nnaTHuka, JOTpUMaHHSA NiMiTy
MwuTTeBoro nepekasy, a TakoX AOTPMMaHHS BCiX HEOOXiAHMX 3aKOHOOABYMX Ta PErynaATOPHUX YMOB A5l BUKOHAHHS
MuTtTeBoro nepekasy.

3.21.2.3.MNicns npoBeAeHHSA NepeBipkM AOTPUMAHHSA BCIX HEOOXiAHMX 3aKOHOA4ABYMX Ta PErynsaTopHUX YMOB AniS
BMKOHaHHS MuUTTEBOro nepekasy, HasiBHOCTi Ta JOCTYMNHOCTI kowTiB Ha PaxyHky KnieHTa nnatHuka, BaHk 6rokye Ha
PaxyHky KnieHTa nnaTHuWka Cymy KOLWWTiB, HeobxigHy ANnS BUMKOHaHHSA MuTTEBOro nepekasy, SKWO UA Cyma He
nepesuLye abo He Npu3Beae A0 NepeBULLEHHS:

e niMiTy MuTTEBOrO NEepekasy Ha Cymy OAHi€i nnaTikHOI onepadii Ta/abo nimity MuTTeBoro nepekasy Ha Cymy BCix
onepauin 3a goby, BctaHoBNeHNx KnieHTom — nnaTHMKOM CaMOCTIlHO,

abo

e NiMiTYy MakcumarnbHOi cymMu ofHiei onepauii MutteBoro nepekasy, wo 6yae BuaHadveHa OesnocepedHbo
HauioHanbHum 6aHkoMm YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTtTeBuM nepekasom,
AKLWO KnieHT NnaTHUK HE CKOPUCTaBCHA CBOIM MPaBOM Ha CaMOCTiHE BCTAHOBIEHHSA NiMiTy MUTTEBOro nepekasy.
3.21.2.4.baHk BigMmoBnsAe KnieHTy - nnaTHWKY Y BUKOHaHHI NNaTiXXHOT iIHCTPYKUiT MUTTEBOro nepekasy y pasi:

° HeJoTpMMaHHs Byab-AKOi 3 HEOOXiAHMX 3aKOHO4ABYMX Ta PEryNATOPHUX YMOB ANs1 34INCHEHHS Takoi onepadii;
Talabo

e  HEJoCTYMHOCTI KOLWTiB Ta/abo BiACYTHOCTI YM HeJocTaTHOCTI Ha PaxyHKy KnieHTa nnaTHMKa KOLITIB Ha Ty CyMmy,
AKka 3a3HayeHa KnieHTOM nnaTHWMKOM Yy BIiMOBIOHINM NNATKHIM IHCTPYKUii Ha BUKOHaHHA onepauii MutTesoro
nepekaasy;

Talabo

° NPUAHATTA BaHKOM SIK areHToM BantTHOro Harnagy, iHaHCOBMM areHToM, cyb’ekTOM peanisauii CaHKUin
Ta/abo Ak cy6’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPUHIY PiLLEHHS NPO BCTAaHOBMEHHS] 06MeXeHb Ha NPOBEAEHHS
BMOATKOBMX onepauin no PaxyHkam KnieHTa nicns 3anpoBaXeHHs1 BiANOBIAHNX 3aX04iB HANexXHoi nepesipku abo
PO3MNOpsAMKEHHA NPO BiAMOBY Big NpoBeAeHHs onepadii abo noganblworo nigTPUMaHHA LinoBWMX BiOHOCWH 3
KniieHTom, 3rigHO BantoTHOro 3aKkOHO4ABCTBA, ogaTkoBOro kogekcy YKpaiHu ang uinew BukoHaHHst Yrogn FATCA/
Yrogn CRS, 3akoHy YkpaiHu «[l1po caHKuii» Ta iHLWOro CaHKLUiNHOro 3aKOHOAABCTBA, @ TakoX 3aKOHOOABYMX Ta
perynsaTopHMX MPUNUCIB, WO PerynioTb BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTwudii neranisadii (BigMMBaHHIO)
O0X0A4iB, OAepXKaHUX 3MOYVHHUM LUASXOM, (PiHAHCYBaHHIO TEPOpM3My Ta (PiHAHCYBaHHIO PO3NOBCIOMKEHHST 36poil
MaCcOBOTO 3HULLIEHHS;

Talabo

e  AKWO CyMa, sika 3a3HaveHa KnieHTom mnaTHUKOM Y BigNOBIAHIM NAATdKHIN iIHCTPYKUIT HA BMKOHaHHS onepawii
MuTTeEBOro nepekasy, nepeBullye abo npussene 0O NepeBULLEHHS NiMiITy MUTTEBOro nepekasy Ha Cymy OfHi€i
nnaTixxHoi onepadii Ta/abo nimity MMTTEBOro nepekasy Ha cymy BCix onepaluin 3a goby, wo BctaHoBneHi KrnieHTom
naaTHUKOM CaMOCTIlHO,

Talabo

e  AKWO CyMa, fika 3a3HaveHa KnieHTom mnaTHUKOM Y BiANOBIAHIM NAATKHIN iIHCTPYKUIT HA BMKOHaHHS onepawii
MuTtTeBOro nepekasy, nepesuviye abo nNpu3Bee A0 NepeBULLEHHS NIMITY MakCUManbHOI CyMU OZHI€i onepauii
MuTTeEBOro nepekasy, wo byae BM3Ha4veHa 6e3nocepeHbo HauioHanbHUM 6aHkoM YKpaiHM HA MOMEHT BUKOHAHHS
BaHkoMm BignosigHoro nnaTtexy 3a MutTeBnMm nepekasom, Akwo KnieHT nnaTHYK He CKOPUCTaBCHA CBOIM NpaBoOM Ha
CaMOCTillHe BCTAHOBIEHHA NiMiTy MuTTEBOro nepekasy.

3.21.2.5.baHk HesigknagHo nosigoMndae KnieHTa nnaTtHMka nNpo BiAMOBY Y MPUAHATTI OO BWMKOHAHHS MNNATKHOT
iHCTpyKUil MutTeBoro nepekasdy Ha nigctaBax, nepenbadeHmx nignyHktom 3.21.2.4 uboro [dorosopy, LUNSXOM
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BigobpaxkeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOT iHCTpYKUii 3 MuTtTeBoro nepekasy y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sik «3abpakoBaHUmy.
3.21.2.9.Y pasi oTpMMaHHs Big Hagasa4va NnatikHWUX Mocnyr, kv obcnyrosye oTpMMyBada KowTiB 3a Muttesum
nepekasom, MOBIAOMIIEHHS NMPO 3aBeEpLUEHHA nnaTikHOI onepauii MutTeBoro nepekasy npotsrom 10 cekyHn 3
MOMEHTY NPUNHATTA NNaTKHOT IHCTPYKUIT Big KnieHTa nnatHuka, baHk HeBigknagHo:
e noeigomnse KnieHTa nnaTtHWka Npo AOCTYMHICTb KOLUTIB Ha paxyHKy oTpuMmyBaya 3a MutteBuMm nepekasom
WsiXom BigobpakeHHs1 cTaTycy iHiuinoBaHoi KnieHTOM nnaTikHoi iHCTpyKUii 3 MutTteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «[MYMB bisHec» sk «[poBeaeHuniny,
Ta
e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.
3.21.2.10.Y pasi HeOTpUMaHHSA Bi4 HagaBaya NNATKHUX MOCNYr OTpMMyBaya MOBIAOMIIEHHS MPO 3aBEPLUEHHS
nnaTtikHoi onepadii MutTeBoro nepekasy npotdarom 10 cekyHA 3 MOMEHTY MPUAHATTA MNNaTiKHOI IHCTPYKLUIi Big
KnieHta nnatHuka, BaHk HeBiaknagHo:
. nosigomnse KnieHTa nnaTtHWKa Npo HeJOCTYMHICTb KOLWTIB Ha paxyHKy oTpuMyBada 3a MUTTEBUM Nepekasom
LWsiXom BigobpaxkeHHs1 cTaTycy iHiuiioBaHoOi KnieHTOM nnaTikHOI iHCTpyKuii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BbisHec» sk «3abpakoBaHUny,
Ta
o posbrnokoBye cymy Muttesoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YMoBM Ta nopsAaoK 3apaxyBaHHSA kowTiB Ha PaxyHkn KnieHTiB oTpumyBadiB 3a nnaTiXkHOK onepakuicto
MwuTtTeBoro nepekasy:
3.21.3.1.baHk npoTsirom 10 cekyHA 3 MOMEHTY NPUAHATTS NNATKHOI iIHCTPYKLIiT HAa BUKOHAHHS MUTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3a Takok NiaTiXHO onepadieto Ha PaxyHok KnieHTa oTpumyBaya.
3.21.3.2.baHK nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpumyBaya CyMM KOLUTIB 3a MMaTKHOK ornepaudieto
MwutTeBoro nepekasy HeBigknagHo iHopmye KnieHTa oTpuMmyBaya Npo Take 3apaxyBaHHS LUSSIXOM BigoOpakeHHs
nnatixHoi onepadii B Cepsici « HTEPHET-BAHKIHI »/3acTtocyHky «[MYMB BisHec».
3.21.4.1HWwi yMOBM Ta NOPSAOK BUKOHaHHA MUTTEBMX NepekasiB perynoTbCs YMHHMM 3aKOHOA4aBCTBOM YKpaiHu, a
TaKOX IHWUMW MOMOXEHHAMM Lboro [oroBopy 3 ypaxyBaHHAM OCOGNMBOCTEN, WO 3aKpinneHi y BignoBigHWX
nignyHkTax nyHkty 3.12 yporo [Jorosopy.

3.22. Nopsanok 3akpuTTa PaxyHKy:

3.22.1.PaxyHok moxe ByTu 3akpuTuii 3a iHiuiatmeoto KnieHta Ha nigctasi 3asiBu npo 3MiHy yMOB 06CnyroByBaHHS.

Y BUNaaKy HasiBHOCTI Ha PaxyHKy, siKnii 3aKpmnBaETbCS, 3anuLLIKIB rPOLLIOBUX KOLWTiB, baHk Ha nigcTasi 3asBu npo

3MiHy YMOB 0OCnyropyBaHHsi Ta NnaTiKHOI IHCTPYKUii KnieHTa nepepaxoBye Li KOLWTK Ha iHWWA paxyHok, abo

BMOAE 3anunLLIOK rpOLLIOBMX KOLWTIB 3 PaxyHKy Yepes kacy baHky Ha nigcraBi BignoBigHNX KACOBUX OOKYMEHTIB.

Y pasi 3a3Ha4yeHHs B 3asBi Npo 3MiHy yMOB OOCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SIKUN NepepaxoBYETbCS

3anuvwok kowwTie, KnieHT gopyyae (Hagae npaso) baHky cnucaHHS 3anuLKy KowTiB 3 PaxyHKy, WO 3akpnBaeTbCs,

Ha nigctasi 3asBu Npo 3MiHy yMOB 00cnyroByBaHHA. BaHk odhopmInioe Take cnucaHHsA 3rigHO BriacHOI NNaTixkHOT

iHCTPYKUIT.

3.22.2.baHk mMae npaBoO CaMOCTINHO 3akpuTu PaxyHok y pasi nposegeHHsi KnieHTom yepes BaHk, onepauin,

posuiHeHnx baHkom €K Taki, WO npu3BoAATb abo MOXYTb MPU3BECTU [0 MOPYLUEHHA HOPM YUHHOTO

3akoHogaBcTBa, abo y pasi NpUMHATTA BaHkoM Ak cy6’ekTOM NepBMHHOIO (PIHAHCOBOrO MOHITOPUHIY  PilLEHHS

npo BiAMOBY Bif, NoAanbLIOro NiATPUMAaHHA OiNoBUX BIGHOCKMH 3 KNiEHTOM, Yy TOMY YMCHI LUMSXOM PO3ipBaHHA 3

HAM [iNOBMX BiOHOCWH, 3rigHO 3aKOHOL4ABCTBA, LLO PErymnolTb BIAHOCUHKU y cdepi 3anobiraHHa Ta npoTugii

neranisauii  (BiAMMBaHHIO) [0XOAiB, OAepXaHWUX 3MOYMHHUM LUMAXOM, iHAaHCYBaHHIO Tepopuamy Ta

chiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30POi MAacCOBOMO 3HULLEHHS.

Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXiOHICTb 3aKpUTTS PaxyHKy B €NeKTPOHHOMY

Burnsagi 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky MYMB bBisHec» abo Oyab-akumM  iHWUM

cnocobom.

KnieHT (ynoBHoBaxkeHa ocoba KnieHTa) 3060B’dA3aHnin Hagatu ocobucTto Ao BigaineHHa baHky 3asaBy npo 3MiHy

yMOB 0OCnyroByBaHHSA 3 yMOBOI 3aKpuUTTA PaxyHKy y nanepoBOMy BUrnsAgi Y CTPOK, KU 3a3HaveHu baHkom

6e3nocepedHbO y NOBIJOMITEHHI MPO HEODOXiAHICTb 3akpUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaXOAUTUMYTbLCS FPOLWOBI KowTu, KnieHT 3060B’A3aHunm:

e abo y 3asaBi Npo 3MiHy yMOB 0GCMYroByBaHHS 3 YMOBOIO 3aKpUTTA PaxyHKy 3a3HaumTu pekBi3uTU BIOKPUTUX
y iHWNX BaHKIBCbKNX yCTaHOBAX BITACHUX paxyHKiB, ANs NepepaxyBaHHSA Ha HUX 3aryLLUKIB KOLITIB. Y TakoMy
Bunaaky baHk nepepaxoBye 3anuLukn KowwTiB 3 PaxyHky KnieHTa Ha nigctasi BnacHOi NNaTikHOT iHCTPYKLUIT,
y pekBiauTi «lMprnsHadeHHa nnaTexy» SKOi 3a3Havyae NPUYUHW Takoro nepekasy Ta NpaBoBi NigCTaBu NOro
nNpoBeAEeHHS 3 MOCUNAHHAM Ha BiANOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, LU0 perynioe, 30kpema BigHOCUHU
y cdpepi 3anobiraHHA Ta npoTuadii neranisauii (BigMVMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYUHHUM LUSISIXOM,
(hiHaHCYBaHHIO Tepopn3my Ta iHaHCYBaHHIO PO3MNOBCIOAKEHHS 36pOi MacoOBOro 3HULLIEHHS,

e abo pasom i3 3asBo Npo 3MiHy yMOB OOCNyroByBaHHsI 3 YMOBOK 3akpuTTst PaxyHky Hagatu go baHky
NNaTikHy IHCTPYKLiO MPO nepepaxyBaHHA 3anuLKiB Ha BiOKPUTI B iHWWNX GaHKIBCbKUX yCTaHOBaX BriaCHi
paxyHku, 3 060B’A3KOBUM 3a3HaYeHHAM Y PeKBIi3UTI «[1pu3HaYeHHs nnaTexy» NPUYNHK Takoro nepekasy Ta
npaBoBi NiACTaBu MOro NPoBeAEeHHS 3 NOCUMaHHAM Ha BignNoBiAHI HOPMK 3aKOHOAABCTBA, LLO PerynioTb
30Kpema BiOHOCMHUM y cdpepi 3anobiraHHsa Ta npoTuAii neranisauii (BigMMBaHHIO) OOXOAIB, OAEpXKaHMX

25



3MOYUHHMM LUASXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBOro
3HULLEHHS.

BaHk HabyBae npaBo camocTinHO 3akpuTu PaxyHok, a KnieHT nopyvae BaHky (Haginse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuWoK KowTiB 3 PaxyHKy Ha oKpeMuin paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsinkom BaHKky npo 3akpuTTsl HepilouuMx (HeaKTUBHMX) paxyHKiB AnsA iX nopanblioro o6niky Ta

nepepaxyBaHHA Ha BigkpuTi KnieHToM B iHWMX OaHKIBCbKMX yCTaHOBaX PaxyHKM 3a NUCbMOBUM

3BepHeHHAM KnieHTa, sKwWwo:

e  KnieHT He 3BepHeTbCA A0 BiaaineHHs baHky 3 3asBoto Npo 3MiHY YMOB 06CNyroByBaHHS 3 YMOBOK 3aKpUTTS
PaxyHky y cTpok, BcTaHOBneHun baHkoM y BignoBigHOMY NOBIJOMMEHHI,

a6o

e KnieHT y 3asBi npo 3miHy yMOB 0GCryroByBaHHs 3 YMOBOK 3aKpuUTTA PaxyHKy He 3a3HaunTb PEeKBi3UTU
BIOKPMTUX Yy iHWINX BaHKIBCEKMX YCTAHOBaX BNACHUX paxyHKiB AN nepepaxyBaHHA Ha H1UX BaHkoM 3anuwkis
KOLUTIB,

a6o

e  KnieHT He HagacTb A0 baHKy HanexHum YnMHOM OhopMMEeHy NNaTiKHY IHCTPYKUi0 NPO nepepaxyBaHHS
3anuULLKIB KOLUTIB Ha BRacHi paxyHKM B iHWMX 6aHKIBCbKMX yCTaHOBax 3 OOOB’A3KOBMM 3a3HAYEHHAM Y
pekBi3uTi «[Mpn3HadYeHHa nnaTexy» NPUYMHU Takoro nepekasy Ta NpaBOBUX MiACTaB MOro NMpoBefeHHSA 3
nocunaHHAM Ha BignoBigHI HOPMK 3aKOHOAABCTBA, LLIO PEryriioTb 30KpemMa BigHOCUHMU Y cdepi 3anobiraHHs
Ta npoTuail neranisadii (BiaMMBaHHI0) 4OX0AIB, 04epPXXaHMX 3NOYNHHUM LUNAXOM, (DiIHAHCYBaHHIO TEPOPU3MY
Ta piHAHCYBaHHIO PO3MOBCHOAXKEHHS 36POI MACOBOro 3HULLEHHS.

3.22.3. PaxyHok, oo skoro sunyweHa BIK, moxe 6yt 3akputuin 3a iHidiatmeor baHky abo KnieHta 3a ymosu

BiacyTHocTi y CTOpiH HeBWKOHaHUX 3000B’si3aHb 3a UMM [oroBopom Ta nicns cnnuBy 45 (copoka n'atwn)

KaneHgapHMX OHiB 3 MOMeEHTY npoBefeHHs CTopoHamu BCiXx B3aeMOpPO3paxyHKiB Ta/abo MpoBeAEHHsI BCix

3aBepLianbHUX onepadin 3a TakuMm PaxyHKOM Yy pasi HassBHOCTi Ha HbOMY 3arMLLIKIB KOLUTIB.

3.22.4. Y pasi HasiBHOCTi byab-sikoi 3aboproBaHocTi KnieHTa nepeg baHkom 3a umm [oroBopom abo iHWumm

JoroBopamu, B TOMYy YACHi KpeauTHUMK, PaxyHoOK Moxe OyTu 3akpuTUIA 3a iHiuiaTMBo KnieHTa BUKMOYHO 3a

3rogoto baHky. Y Takomy Bunagky baHk mae npaso BiamoBUTU KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOIO BUKOHAHHS

3060B’s3aHb KnieHTa nepea baHkom 3a goroBopamu, Ha nigcTasi akux y KnieHTa BuHUKNa 3aboprosaHicTb nepeg

BaHkom, 30kpeMa i 3a HagaHum KpeguToMm y Byab-Ski Moro opmi.

3.22.5.baHk mae npaBo 3akputn PaxyHok y pasi Hesrogm KnieHTa 3i 3amiHamu ymoB uboro [dorosopy/Tapudis

BaHky/Tapudis NakeTis/IHamBigyanbHux Tapudie (cTaBok)/MakeTHNX yMOB OOCMYroByBaHHS, AKi BHECEHi 3a

iHiuiaTuBOlO BaHky. Y Takomy Bunagky PaxyHok 3akpuBaeTbcs He nisHiwe 30 (TpmauaTn) kaneHgapHux gHis Big

Aatn oTpuMaHHs Big KrieHTa noBigoMNeHHs Npo CBOK HesroAy i3 3a3HayeHMn 3MiHaMu.

3.22.6.baHk Mae npaBo 3akpuTM PaxyHoK, AKWwo npoTarom 1 (o4HOro) poky 3a PaxyHKOM He 3[iNCHIoITLCA

onepaujii HesanexHo Bif HAABHOCTI 3anMLLKY KOLWWTIB Ha PaxyHky. AkWo Ha PaxyHKy HasiBHWUIA 3arMLLIOK rPOLLOBUX

kowTiB, KnieHT unm gopyyae baHky (Haginse baHk npaBom) caMOCTIMHO cnncaTu 3anuLlokK KOLWTIB 3 PaxyHKy Ha

paxyHok BaHky y BignoBigHOCTi 4o nopsaaKy, nepeabdadYeHoMy BHYTPILLHIMKU NONOXEHHAMN BaHKy, WO perynoTb

npasuna 3akpuTTa Hefilounx (HeakTMBHMX) paxyHKiB.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. O60B‘sA3ku BaHky:

4.1.1. HanexHum Y HOM BUKOHYBaTM YMOBM LbOro [lorosopy.

4.1.2. Bigkputn Knienty PaxyHok Ta Hagatu npogykTu, nocnyrn ta/abo cepsicn um lNMakeTn, 3a yMOBU HagaHHs
KnieHtom go BbaHky MOBHOro nakeTy AOKYMEHTIB, sikui nepegbadeHux nyHktoMm 3.5 [loroBopy, Ta NpOBeAEHHS
BaHkoMm HanexHoi nepesipku, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxkeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX 0OOB’A3KOBMX MpoLuedyp Ta 3axoAis, nepeadadeHnx ymosamu Lporo [JoroBopy Ta YMHHUM
3aKOHOAABCTBOM AnNs NMPUNHATTA PilLEeHHS NPO BiAKPUTTA PaxyHKy.

4.1.3. MNMoBigOMUTN  KOHTPOMIOKYMI oOpraH, y skoMy obnikoByeTbca KnieHT Ak nnaTtHuk nopaTkie, npo
BIOKPUTTA/3aKkpUTTA PaxyHKy y nopsigKky Ta B CTPOKW, NepeadadeHi YNHHMM 3akoHO4aBCTBOM. [naTtixHi onepadii no
PaxyHkam KnieHTa npoBoasiTbCsl nuiie nicns oTpumaHHa BbaHkom noBigomneHHs npo B3ATTA PaxyHky Ha obnik
KOHTPOIOIOYMM OpraHoMm, B ikoMy KrieHT 0BnikoBYETbCSt AK MnaTHUK NoAaTKiB.

4.1.4. MpunmaTun NnaTixHi IHCTPYKUiT KnieHTa npotsarom BcTaHoBneHoro baHkom OnepaLinHoro yacy.

4.1.5. BukoHyBaTh nnaTikHi iHCTpyKUii KnieHTa 3 ypaxyBaHHSAM CyM, $IKi HagxoAsTb Ha PaxyHOK MpoTarom
onepavuifHoro AHs, 3a BiOCYTHOCTI apewTiB Ta OOMeXeHb Ha BUKOPUCTAHHA KnieHTOM MOTOYHWUX HAAXOOKEHb,
BCT@HOBIEHNX YNHHUM 3aKOHOOABCTBOM, PErynATOPHUMY akTamu HauioHansHoro 6aHky YkpaiHm ta/abo ymoBamu
uboro [loroBopy, a Takox y pasi HanexHoro oopMIeHHs MAaTPKHOT IHCTPYKL;.

4.1.6. CBoe4acHO BWKOHYBaTW MnaTpkHi onepauii y BignosigHOCTi Ao Bumor 3akoHy YkpaiHu «[Mpo nnatikHi
MOCAYrM», IHWMWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, Y TOMY 4ucni HauioHansHoro 6aHky YkpaiHu.

3abesnevyBaT CBOeYacHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpPOKM, BCTaHOBMEHI YUHHUM
3aKOHOABCTBOM.

4.1.7. 3piicHIOBaTU NPpUNMaHHA Ta BMAady roTiBku Ans 3apaxyBaHHsa/Buaadi Ha PaxyHok/3 PaxyHKy y BianoBigHOCTI
00 YMHHOIO 3aKOHOOABCTBa YKpaiHM Ta BMMOI HOPMATMBHUX [OKYMeHTiB HauioHanbHoro ©6aHky YkpaiHu 3
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ypaxyBaHHsIM CTPOKY 3[aBaHHs T[OTiBKM, BU3HA4yeHOro 3asiBO0 Npo MNpueaHaHHSA/3aaBO0 NpPo 3MiHY yMOB

obcnyroByBaHHs, Ta obmexeHb, BCTaHOBneHux Tapudamu banky/Tapudamu [Naketis/lHamBigyansHumn abo

AkUiHUMK Tapudbamm (cTaBkamm).

4.1.8. dopmyBatn Ta HagaBaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» enekTpoHHi Bunucku

npo pyx kowTiB 3a PaxyHKom 3a gaTty npoBedeHHs onepadin 3a PaxyHKOM He ni3Hille HacTynmHOro onepawinHoro

OHS nicnst NpoBeAeHHs ornepaui 3a PaxyHkom 3 iHdhopmaLlieto Npo iHiLiloBaHHS NNaTiPKHOI IHCTPYKLii/BUKOHAHHS

nnaTikHOi onepauii, B TOMY YACIi MPO CnucaHHsl/3apaxyBaHHsA KowTiB no PaxyHky KnieHta. 3a BuMoroto KnieHTa

HagaBaTu Aayo6nikaT BUNUCKM NPO pyX KOWTIB Mo PaxyHKy y nanepoBoMYy BUMMsAi 3a nepiofd, BU3HaveHun KnieHTom.

Onnata gybnikaty BUNUCKM Yy nanepoBOMY BUrMsSAi 3AiNCHIOETbCS KrieHTom 3rigHO 3 ymMoBamu Lboro [loroBopy

BignosigHo o Tapudie baHky/Tapudis NakeTiB/IHAMBIAyanbHMX abo AKUiINHUX TapndiB (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) umucna Micsaud, HaACTynHOro 3a 3BiTHMM, hopMmyBaTM Ta HagaBaTw

Knienty 6e3kowToBHo 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTtpoHHy Bunmcky npo onepauii no

PaxyHky, oo akoro sunyweHo BIK, y Burnsagi 3sity no TpaH3akuisx 3 BukopuctaHHam/6e3 BukopuctanHa BrK. o

OTPUMaHHA 3BiTY MO TpaH3akKuUisax iHOpMyBaHHA MPO KOXHY MpoBedeHy onepauito 3 BukopuctaHHaMm BI1K

30INCHI0ETBCA BaHKOM LWNAXOM HagaHnHA UinogoboBoro JocTyny A0 nepernagy pyxy KowTiB no PaxyHky 3a

ponomoroto Cepgicy « I HTEPHET-BAHKIHIM»/3actocyHky «MYMB bisHec»/Cepsicy « CMC BANKING».

4.1.10. Y pasi 34ilCHEHHS NOMMUMKOBOI nnaTikHOI onepauii nepekasy Ha PaxyHok KnieHTa nosigomnsatu KnieHTa

Npo uUe Ta Npo HeobXigHICTb MOBEPHEHHS UMX KOWTiB NpoTAromMm 3 (TpbOX) poboumx OHIB 3 ATV OTPMMAaHHS

BiNOBIAHOMO NoBigoOMIIEHHS BaHky.

4.1.11. Akwo iHwe He nependayeHo ymoBaMu nigkntodeHoi o PaxyHky [Mocnyrm  «[punbyTkoBUIA

paxyHok»/«He3HmKyBanbHUA 3anmyLLIoKy, HapaxoByBaTU NPOLEHTM Ha CyMy 3anuLLKy 3a PaxyHkoMm y BantoTi PaxyHky

3a CTaBKkow, ska nependadeHa Tapudamn bBanky/Tapudamm TlakeTis/lHguBigyansHMMKn — Tapudamm

(cTaBkamu)/AkuiiHnMn Tapudpamm (cTaBkamu), Ta WoOMICALA 3apaxoByBaTu iX Ha PaxyHok go 10 (gecdatoro) uncna

Mmicausa. [ns BM3HAYeHHS KiMbKOCTi AHIB y Mepioai HapaxyBaHHS 3aCTOCOBYETbCA MeTon «dhakt/dakTy», sakui

nepegbavae, WO ANS PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KifbKiCTb AHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta hakTn4Ha KinbKICTb AHIB Y NOTOYHOMY poui (365/366). [poueHTn, HapaxoBaHi Ha CyMy 3anuLUKy 3a

PaxyHkoMm, WO Mae cneuianbHUA pexnm BMKOPUCTaHHSA, NepepaxoByoTbcd baHkom Ha Oyab-akui iHWnA PaxyHok

KnieHTa B HauioHanbHin BantoTi, Bigkputnii B baHky.

4.1.12. lapaHTyBaTK TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMalii, sika HanexuTb 4o 6aHKIBCbKOi

TaeMHuLi. IHopmMauis, sika cknagae 6aHkiBCbKy TaeMHUULIO, 6e3 3roan KnieHTa moxe Oyt HagaHa TpeTim ocobam

TiNbKW y BUNagkax i B nopsiaky, nepeadadveHnx YHHMM 3aKOHO4AaBCTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.13. HapaBaTtu iHGopMauilo Ta KOHCcynbTauii KnieHTy 3 nuTaHb HagaHHS NNaTpKHUX — NOCAyr, NpoAaykTiB Ta

cepsiciB, siki € npeameToM Lboro [JoroBopy.

4.1.14. HapasaTtu Big BRacHOro iMeHi Ta 3a BuMHaropogy nocriyru 3 Toprieni iHO3EMHOK BanioTo B NOPSAKY,

nepepbayeHomy ymoBamu Lboro [JoroBopy Ta BUMOraMmm YMHHOIO 3aKOHOAABCTBaA YKpaiHu.

4.1.15. 3gincHioBat YHKLUii areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekta peanisauil caHKuin Ta

cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdpopmyBaTu KnieHTa Npo BHECEHHSA 3MiH A0 Ny6iYHOT YacTnHM [JoroBopy LUNAXOM PO3MilLieHHs iHbopmauil

Ha CawTi baHky y cTpoku Ta nopsgky, nepeabayeHmx umm [Jorosopom.

4.1.17. MpoTtarom 5 (M'ATK) onepauiiHUX OHIB 3 OHSA oTpuMaHHS Big KnieHTa AHkeTu-3asBu (onuTyBarnbHWKa) Ha

Buaady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNA YKPATHCBEKMI MDXXKHAPOOHWIA BAHK»,

wo € JopaTtkom 8 go Oorosopy, Bunyctutn BINK ana OepxaTtenis.

4.1.18. IHdopmyBaTu KnieHTa npo TpaH3akuii Jepxartenis, nposefeHi 3 BukopuctaHHam BIK, wnaxoMm HagaHHS

LLIOMICAYHMX BUMMCOK NPO NnaTtikHi onepadii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUisIX 3 BUKOPUCTaHHAM/Oe3

BrvkopucTtaHHs BIK. Akwo npoTtarom 15 (MATHaAUATM) KaneH4apHUX OHIB 3 MOMEHTY popMyBaHHA BaHkoM 3BiTy no

TpaH3aKUigx 3 BUKOpUCTaHHsAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBmB BaHky nucbmoBi npeTeHsii npo

npoBedeHUM TpaH3akuiam [epxaTeniB, Taki TpaH3akuii BBaXaTUMyTbCS NigTBEpMKEHUMU. [ia UbOro NyHKTY

MOLUMPIOETLCH Ha BUNagKM HeoTpuMaHHS KrnieHTomM BMNUCKM NPO NnaTikHi onepadii 3a PaxyHKoM y BUrnsAi 3BiTy no

TpaH3akUiax 3 BUkopucTaHHsam/6e3 BukopuctaHHs BIK 3 BuHm KnienTa.

4.1.19. Y BuNagKy BWHUKHEHHS MuTaHb 3 OOCIyroByBaHHS PaxyHKy Ta wWwWono onepauin, 3gincHeHux i3

BMKopucTaHHaM BIK, 3abe3neunTn HagaHHA KOHCynbTali 3a TenedoHoM Cnyx0Ou KnieHTCbKOI NigTpuMkn BaHky:

. +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MixkHapoaHMX O3BiHKIB,

. 490 — onsa O3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

o 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6Ge3kOWTOBHO Yy MexXax YKpaiHu 3i CcTauioHapHuX Ta
MOGinNbHMX TenedgoHiB,

4.1.20. Hapgatn KnieHty kog poctyny ans kopuctysaHHs Cepsicom « CMC BANKING».

4.1.21. 3abe3neunTtn HagaHHA Cepeicy « CMC BANKING» y BignoBigHocTi o ymoB [Jorosopy.

4.1.22. Migknountn Knienta go Cepsicy «lMoromkeHHs KypciB» 3a YMOBM NorogkeHHs baHkom HagaHoi KrieHTom

3anBu Npo npuegHaHHA /3asiBn NPo 3MiHY YMOB 00CITyroByBaHHS;

4.1.23. 3abe3neunTtn HagaHHA CepBicy «MoromxeHHs KypciBy y BiANoBigHOCTI A0 YMOB Lboro [Jorosopy;

4.1.24. MoigoMmuTun KnieHTa npo npunuHeHHs HagaHHsa Cepsicy «lloromkeHHst KypciB» LWoA0 OAHiel BantoTh abo

BCiX BastOT OAHOYACHO LWNAXOM HagcunaHHa KnieHTy noBigoMeHHs BignoBigHOro 3MicTy;

4.1.25. Y BunagKy 3miHU NpOTArom onepawiiHoro aHs PMHKOBOro Kypcy Ta/abo oro CTpoky Aii - Hagcvunaty KnieHTy

NOBIAOMITEHHSA BiAMNOBIAHOr0 3MICTY NPWU KOXHI Taki 3MiHi.
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4.1.26. Mosigomutn KnieHTa nNpo BNpoBaXeHHs1 HOBMX 3acobiB, 3a [JOMOMOrow sKkuX Moxe BiabysBaTuch
NoroXXeHHs Kypcis, Ta 3abesneuntn KnieHTa gOKnagHUMM iIHCTPYKLISIMM LLIOA0 3aCTOCYBaHHS Takux 3acobiB LUNAXoM
Ix ny6nikauii Ha Cawti baHky, poamiweHHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bisHec», abo
iHLWKMM cnocobom.

4.1.27. IHdopmyBatn KnieHta npo 3miHy HanawTyBaHb Cepsicy «[lorogkeHHs KypcCiB» LUMASIXOM PO3MILLIEHHS
iHdbopmauii Ha Cawnti BaHky, Ta/abo y BiggineHHsAx baHky.

4.1.28. CTOpOHM 4OMOBUIUCh, LLIO MiCns yknagaHHs [loroBopy, He piawe ogHoro pasy Ha pik, baHk 3000B’a3yeTbes
HagaBaTu KnieHTy - goianyHin ocobi akTyanbHy peaakuito [oBigku Npo cMCTeMy rapaHTyBaHHS BKadiB disuvHMX ocib
3a 3paskoM, sSKuin mictutbea y [logatky 12 go uboro [loroBopy, OQHMM 3 HAcTYyMHUX cnocobiB 3a Bubopom baHky:

- WNSAXOM HanpaBrieHHA KnieHTy y enekTpoHHOMY BUrnsdi 3a gornomoroto 3acobis Cepeicy «IHTEPHET-BAHKIHI »;
- LWNSAXOM PO3MILlLeHHs1 akTyanbHOi dopmn [loBigkM npo cuUCTeMy rapaHTyBaHHSA BkMNagiB oi3vyHMX OCI6 Ha
opininHomy canti baHky.

Mpwn ybomy KnieHT — bisnyHa ocoba, 3aboB’a3yeTbCca NpoTarom Aii aii [loroBopy nepioanyHo, ane He pialle Hixk oanH
pas Ha pik, 03HaNOMNIOBATMCh 3 aKTyanbHO peaakuieto [JoBiaku npo cMcteMy rapaHTyBaHHS BKNagis disu4HMX ociob,
HagaHy y cnoci6, Lwo Bu3HavyeHun CTopoHamMM B LIbOMY MYHKTI.

4.1.29.BigmoBuTMCS Big NigTPUMAHHA OiNOBMX BIAHOCUH (Y TOMY YMCHIi LLASIXOM PO3ipBaHHSA AiNoBUX BiAHOCKH) abo
npoBefeHHs hiHaHCOBOI onepadii y Bunagkax, nepegdbadeHmx 3akoHomMm YkpaiHu «[Mpo 3anobiraHHA Ta npoTuaito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXXaHMX 3MTOYMHHUM LUFISXOM, (hiHAHCYBaHHIO TEPOPM3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOIKEHHS 36POi MAaCOBOIO 3HULLIEHHSAY.

4.1.30.6e3 nonepegHboro nosigoMneHHs KnieHta 3amopoxyBaty kowTn KnieHTa, aki 3HaxoasaTbcst Ha PaxyHky Ta
MOXYTb OYTM MOB’si3aHi 3 TEPOPU3MOM Ta MOro hiHaHCyBaHHAM, PO3NOBCIOIKEHHAM 30p0Oi MacOBOro 3HULLIEHHS Ta
noro diHaHCyBaHHAM.

4.1.31.Posrnagatu 3assu (noBigomneHHs) KnieHTta woao npoBefeHHSA MOMUMNKOBUX, HEHANEXHUX, HeakLenToBaHMX
nnaTikHUX onepaLin, iHibinoBaHnx 3 BukopuctaHHsam BI1K, a Takox nosigomnatn KnieHta B NMCbMOBIN oopmi Npo
pes3ynbTaTh po3rnsaay Takoi 3asBum (NoBigoMneHHs) y cTpok go 10 (aecatn) kaneHaapHux gHis. CTpok po3rnsay 3asis
(nosigomneHb) Moxe ByTn NogoBXeHU baHkoM 3 ypaxyBaHHAM 3aranbHOro CTPOKY PO3rnsay - OOHOro Micsaus Big
OHS HagxoKeHHs1 Big KnieHTa BignoBigHoi 3a8B8M (MOBIZOMITEHHS).

4.2. OboB‘asku KnieHra:

4.2.1. BwuKOHyBaTV BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YMCMi HOPMaTUBHO-NPaBoBMX HauioHansHOro 6aHky
YKpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacoBumx onepadiv. [pyn BukopuctaHHi PaxyHky B iHO3eMHMX BanioTax
AOTPUMYBaTMCb BaniOTHOINO 3aKOHOA4ABCTBA.

4.2.2. [oTpvmMmyBaTUCH BUMOT LLOAO OTPUMAHHS NAaTKHUX NOCNYT, Y TOMY YMCHi NOPAAKY 3aCTOCYBaHHS NAaTdKHUX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMeHTOObiry, MOpsaKy npoBeAeHHSA KacoBMX onepadin, BCTaAHOBNEHMX
YMHHUM 3aKOHOLABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoOBMMUN AOKyMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TaKoX BHYTPILLHIMW HOPMATUBHUMU [OKyMeHTaMu baHky Ta ymoBamu Lsoro [lorosopy,

4.2.3. [oTpuMmyBaTUCA BUMOI HOPMATUBHUX akTiB, SIKUMWU BCTAHOBMEHO CcreuianbHUA peXxnM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabaveHnx YHHUM 3aKOHOA4ABCTBOM OOMeEXeHb y Npasi po3nopsaKaTucs KOLWTaMy Ha Takunx
PaxyHkax.

4.2.4. CBoevacHO 3AificHIOBaTK onnarty 3a BUKOHaHi baHkom onepadii, a Takox HagaHi NpoAayKTu, nocnyrun ta/abo
cepBicu um [lakeTm Ha ymoBax Ta y po3mipax, nepegbadveHnx uwmm [orosBopom BignosigHo Ao Tapudis
BaHky/Tapudis MNaketis/Tapudis AT «[TYMB» Ha obcnyroByBaHHsI 3apniiaTHUX NPOEKTIB KOPMOPATUBHUX KITIEHTIB
Ta BUNNaTy MEHCiW, rPOLIOBOI AOMOMOMM Ta iHLWMX OEepXaBHMX couianbHux Bunnat/Tapudis Ha gogaTtkose
pO3paxyHKOBO - kKacoBe 06cnyroByBaHHs/IHAMBIgyanbHMX abo AKUiIMHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BigwkogoByBaTh baHky TenekomyHikauiviHi, NoWTOoBI Ta iHWi BUTpaTn baHky, iHWKnX 6aHKIiB, KOMICIT
BaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHanbHUX NnaTikHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
AKi BUHUKaIOTb Mig Yac BUKOHaHHA BaHkoM posnopsaakeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abe3nevyBaT HasiBHICTb Ha PaxyHkax HeobXigHOI cymMu rpowoBmx KowTiB Ans [JoroBipHOro CrnvcaHHs
BaHkoM HapaxoBaHWX KOMicCin Ta/abo iHLWWMX BUHAropoA Ta MnaTexiB 3a HadaHi 3a uMMm [JoroBOpom MpoayKTH,
nocnyrn Ta/abo cepsicn um [lakeTn, 3aboproBaHOCTi MO NOBepHEHHK HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadiB, NeHi, iHWNX BMAIB HEYCTOMKM, BiALIKOAYBaHHA 30UTKIB,
BUTpaT baHky, BUTpaT iHWMX BaHKIBCbKMX YCTaHOB, KOMICi HaHKiB-kopecnoHAeHTiB Yn MixHapogHux/HauioHanbsHux
NNaTKHUX CUCTEM, Y BCTAHOBIEHI LM [JoroBOpOM CTPOKM A4S iX cnnaTtu.

4.2.7. He nisHiwe pobo4oro gHsA, HACTYMHOro 3a AHEM OTPUMaHHS BUNUCKM No PaxyHKy abo nnaTixkHUX iHCTPYKUiN,
WO NiATBEPAXYKOTb CMMWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, noBigomnsatu baHk npo HeHanexHi abo
HeaKLenToBaHi NnaTixkHi onepavii, a TakoX NPo BCi NOMiYEHi HETOYHOCTI abo NOMUNKM Yy BMNUCKax no PaxyHky Ta
iHLWIMX OOKyMeHTax abo npo HeBM3HaHHA (He MiaTBepAKeHHHA) MiACYyMKOBOro canbao no PaxyHky. Bumorn upboro
MYHKTY  PO3MOBCIOAXYIOTbCA Ha PaxyHok, go skoro sunyweHo BIK Ta BipTyanbHi kapTku, 3 ypaxyBaHHAM
0Cco6nMBOCTEN, BCTAHOBIEHNX AN TakMx PaxyHkKiB BianoBigHMMYK NonoXeHHsMK [orosopy.

4.2.8. Y pasi nOMUNKOBOro 3apaxyBaHHsi KOLWITIB Ha PaxyHok 3 BUHU BaHky, KnieHT sk HeHanexHun oTpumysay
3000B’s13aHMIN MOBEPHYTU MOMUIIKOBO 3apaxoBaHi Ko T NpoTarom 3 (Tpbox) pobounx AHIB 3 aTh OTPUMaHHS Big
BaHKy BiAnoBiAHOro MOBIAOMIIEHHS 3a BKasaHWMW Y HbOMY pekBiautamu Banky. BaHk mae npaBo GnokyeBatu Ha
PaxyHky KnieHTa cymy NnoMmnmikoBOro nepekasy 40 MOMEHTY Oro noBepHeHHs KnieHTom y NoBHOMY 00cs3i.
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4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLITIB BHACnigoK HeHanexHoi abo HeakLenToBaHOI nnaTikHOI onepadir,

iHiLinoBaHOT ocoboto, 9ka He € nNnaTtHukoM, Ta/abo 6e3 3akoHHMX niacTtas, KnieHT 3060B’a3aHMN nNepekasaTn cymy

Takux onepadin npotarom 3 (Tpbox) poboumx OHIB 3 AaTW OTpMMaHHA Big BaHKy BignoBiAHOro MOBIAOMMEHHA 3a

BKa3aHMMKU Yy HbOMY pekBisutamu. baHk mae npaBo 6GnokyBatm PaxyHky KnieHTa cymy HeHanexHoro abo

HeaKL,eHTOBaHOro nepekasy 0 MOMEHTY MOro noBepHeHHs KnieHTom y noBHOMY 06cAa3i.

4.2.10. Hagasatu nncbMoBe NigTBEPIKEHHS 3aMMLLKIB Ha PaxyHKy cTaHOM Ha 1 CiYHS KOXXHOTO KarneH4apHOro poky

npotarom 10 (aecATn) podounx AHiB 3 AaTM OTPUMaHHSA NiACYMKOBOI BUNUCKM MO PaxyHkom 3a pik. Mpn HeoTpuMaHHi

BaHkom Takoro migTBepaKeHHs 0o 1 (NepLuoro) NTOro KOXHOro KarneHgapHOro poKy 3anuvLIOK KOLTIB BBaXXaeTbCs

TakuMm, WO NigTeepmXkeHun KnieHTom.

4.2.11. TMoigomnaTn baHk Npo 3MiHy gaHux, siki Oynu BCTaHOBMEHI Nig Yac HanexHoi nepeipkn KrieHta, B TOMY

yucni Npo BHECEHHS 3MiH A0 BigomocTen npo KnieHTa, ski MicTAaTbCa B €EANHOMY AepXXaBHOMY PEECTPi opUaNYHMX

0cib, isnyHmx ocib - nignpremuiB Ta rpoOMaacbKMX POPMyBaHb, B MiICAYHUIN CTPOK 3 OHA AepXaBHOI peecTpadii Lmx

3MiH WNAxXoM HagaHHs 0o baHky nucta B naneposin opmi, abo B enekTpoHHi hopmi 3 BUKOopucTaHHaM Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMmadii B nybniyHnx mxkepenax KnieHT Hagae oo baHky oopmMneHi HanexHum

YMHOM JOKYMEHTH, LLO NiATBEPIKYIOTh TaKi 3MiHW.

4.2.12. Y pasi 3akputtsa PaxyHky HagaTtu go baHky odhopmieHy y BignoBigHOCTI 4O BUMOr YMHHOIO 3aKOHO4AaBCTBa

Ta YMOB Lboro [loroBopy nnaTikHy iHCTPYKLit0 Ha nepepaxyBaHHA 3anuLLKy KOLTIB abo 3 METO0 iX NnepepaxyBaHHsI

3a3HaYMTU PEKBI3UTU BIOKPUTOro B iHWIN ©GaHKIBCbKI YCTAHOBI BNacHOro paxyHky B 3asiBi Npo 3MiHYy YMOB

06CnyroByBaHHSI.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4veHunn y 3anuti baHky, AOKyMeHTM Ta BigoMOCTi, HeobXxiaHi ans:

. 34iMCHEHHS BantOTHOrO Harnsay;

. BMKOHAHHSI BMMOI YMHHOIO 3aKOHOAABCTBA 3 MUTaHb 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO)
4oxo4iB, ofepXaHuX 3MOYNHHUM LASXOM, dPiHAHCYBaHHIO TEPOPMU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS
30p0oi MacoBOro 3HULLEHHS, Y TOMY YNCIi HEOOXiOHUX AN 30IACHEHHS HANEXHOT NEPEBIPKN Ta BCTAHOBIIEHHS
CyTi Ta METK AINOBUX BiAHOCKH, BiAOMOCTEN NpOo KiHLEeBMX GeHediliapHMX BracHMKIB, a TaKoX 34iMCHEHHS
BaHKkoM MOHITOpPUMHIY AinoBux BiAHOCKH Ta ciHaHCOBMX onepauin KnienTa;

. BUKOHaHHS BaHkom dyHKUiM cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHu «[Mpo caHkuii» Ta iHWworo
CaHKUIMHOro 3aKoHO4aBCTBa;
. BCT@HOBMEHHS cTaTyCy nogaTkoBoro peangeHtctea KnieHTa (kiHueBnx 6eHediuiapHux BnacHukie KnienTa), a

TakoX iHWY iHopmauilo i AOKYMEHTW, HeobxiaHi baHKy Ans HaneXXHoro BMKOHAHHS (PYHKUiN diHAaHCOBOro
areHTa, nepeabaveHux lNMogaTtkoBMM KogeKCOM YKpaiHW, 30KpeMa Ansi 3BiTHOCTI 3a NiA3BITHUMKU paxyHKaMu Ha
BUKOHaHHSA Bumor Yroam FATCA;

. BCT@HOBIEHHSI CTaTyCcy nogaTkoBoro pe3ugeHtctBa KnieHTa (KiHUeBUX GeHediliapHMx BrnacHukiB KnieHTta)
BignosigHO o Bumor Yrogn CRS gnsi BCTAHOBMNEHHS AepXaBu (TepuTopii), pes3vaeHToM sikoi € KnieHt
(kiHueBun GeHediuiapHUX BriacHWK KnieHTa) 3 METOH HamneXHOro BUKOHaHHSA (OYHKLiNA (biHaHCOBOro areHTa,
nepegbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30kpema AN 3BiTHOCTI 3a MiA3BiTHUMW paxyHKamu Ha
BMKOHaHHSA Bumor Yrogn CRS;

. iHWIi JOKYMEHTU Ta BigoOMOCTI, nepeabayeHi 3akoHo4aBCTBOM, Ta/abo HeobXiaHi Ans BUKOHAHHSA YMOB LibOro
[Oorosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMaTMBHUMX akTiB Ta perynsaTopHuX akTiB HauioHanbHoro 6aHky YkpaiHu, SKMMu

nepenbaveHi obmexeHHs npaB KrnieHTa po3nopsimxkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBaTu PaxyHOK Ons 3f4iiCHeHHA/MpoBedeHHsA iHaHCOBUX onepaLi, noB’sa3aHux 3

neranizauieto (BiOMMBaHHAM) [O0XOAIB, OLEPXKAHUX 3MOYMHHUM LUASIXOM, (piHAHCYBaHHAM TepopusMmy Ta

hiHaHCyBaHHAM PO3MNOBCHOAKEHHS 30pOi MacOBOIO 3HULLIEHHS.

4.2.16. 3a oavH onepauiiHui geHb HagasaTu Ao baHky 3asiBKy Ha oTpumaHHsa roTiBku 3 PaxyHky. Cyma Ta yac

OTPUMaHHS rOTIBKU NOromaxkyetTbcss CTOpOHaAMM OKPEMO LLASIXOM OOMiHY nuctamu.

4.2.17. Axkwo iHwe He nepepbayveHo uum [doroBopom, 3abesneuntn HagaHHA bBaHKy [OOKyMEHTIB/BiGOMOCTEWN,

HeobXigHMX Ana npoBedeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHOT ocobu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX oTpuMMaHHs Heto BunyeHoi BINK pasom 3 MIH.

4.2.18. OsHanomuTun JepxaTtenis:

. 3 ymoBamu [JoroBopy B YacTuHi 0OMexeHb 34iNCHEHHS onepauin 3 BukopuctaHHsam BIK 3a PaxyHkom,

e 3 [lpaBunamu (pekomMeHaaLigMn) BUKOPUCTAHHS KOpNopaTuUBHOT NnaTikHOT kapTkn AT «MYMB», ski MicTaTbeA

y Dogatky 9 go uboro [lorosopy.

4.2.19. 3abesneunTtun gotpumarHsa Jepxatenamu lNpasun (pekoMmeHaaLin) BUKOPUCTaHHSA KOPNopaTUBHOI MAaTiKHOT

kapTkn AT «MYMBbB», aki mictatbea y Joaatky 9 Ao uboro [loroBopy, a Takox iHWMX yMoB uboro [lorosopy, SKi

BCTaHOBIOOTbL BUMOrM o BuKopuctaHHsa briK.

4.2.20. 3abe3neunTtn NpocTaBnsaHHsa [depxaTensMu Ha BiANOBIAHIA NaHeni, ska 3HaXO4MTbCS Ha 3BOPOTHOMY Boui

BIK, BnacHopy4Horo nignucy.

4.2.21. MNonepeautn Oepxatens npo 36epexeHHs TaemHuui MIH. MNpo Bunaaku auckpeautauii BIK, ii BTpaTy,

MOLUKOPKEHHS, @ Takox Bunagku, konu MIH abo iHwa iHguBigyanbHa obnikoBa iHopMalis cTana Bigoma iHwWin

0co0bi, 3abe3neuntn HeranHe nosigomneHHa [depxaTtenem baHky 3 METO NPUMNUHEHHS 34IMCHEHHS onepauin 3

BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Criyx0um KnieHTCbKOT NiaTpumkn baHky:

e +38 044 290 7 290 — B Mexax YKpaiHu Ta Ans MiKHapOAHMX O3BiHKIB,
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e 490 — onsa A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapncamm MobinbLHNX onepaTopis,

0800 501 275, abo 0 800 503 703 - 3 9:00 no 18:00, 6e3kOITOBHO ¥ Mexax YKpaiHWu 3i cTauioHapHuX Ta

MOGiNbHMX TenedgoHiB, 3 NiATBEPMKEHHAM NEPCOHANbHUX AaHMX Ta CNloBa-Nnaposio.
[epxatenb NOBMHEH MpW NepLiin MOXMIMBOCTI  NIATBEPAUTU CBOK 3adBY B NMCbMOBIN ¢dopMi. MomeHToM
oAepxaHHs noeigomMneHHs depxatens npo BTpaTty bINK € aata nepuoro 3BepHeHHs KnieHta o Cnyx6bm knieHTCcbKoi
niatpyumkn baHky. MoMeHTOM ofepXaHHs nosigomneHHa [epxatenda npo HesakoHHe BukopuctaHHs BIK
BM3HAETLCS AaTa Ta 4ac OTpuMMaHHs BbaHkoM nMcbMOBOro noOBIOOMIEHHSs, nignucaHoro [epxatenem. [lpo
3HangeHHa BTpadveHoi BIK HeramHo nosigomuTn baHk 3a BuleBKasaHMMKU TenedgoHamm abo Hanbnmxde
BioaineHHs BbaHky. Paniwe 3aasneHy BIK sk BTpauyeHy KnieHT 3000B’A3aHU 3HULLITK, AKWO TepMiH 1T Aii He
3akiH4umBcs. 3abesneunTn nepeipky [epxatenammu npaBuUnbHOCTI 3a3HaYeHHs CyMu, BanioTn Ta Aaty onepadii B
KBUTaHLT NpO 3AiNCHEeHHA TpaH3akuii (cnin) nepea ii nignucaHHamM npwu BukopuctanHi BINK gna cnnatn ToBapis Ta
nocnyr. lMignucani Jepxxatenem KBuTaHLii Npo 34iNCHEHHsI TpaH3akLUii (cnin) BM3HaOTbCHA KNiEHTOM Takumu, B KMX
nNpaBuUNbHO BKasaHi CymMu Ta ki € NigcTaBoo Ans cnucaHHs baHkoM KowTiB 3 PaxyHKy.
4.2.22. 3abe3neunTtn oTpuMaHHs [epxxatensamm konii odpopmIieHoi kBuTaHUii Ta 30epiraHHs [lepxxaTensmMm YekiB Ta
cninie, WO nNigTBEpAXYOTb (OakT 3AiINCHEHHs onepauin 3 BukopuctaHHam BIIK, oo momeHTy BigoGpakeHHs
Bi4MOBIAHUX onepauin y LWOMICAYHIN BUNUCL NPO pyX KOLWTIB N0 PaxyHkKy.
4.2.23. Bignosigatu 3a Bci onepauil, 3giicHeHi 3 BukopuctaHHam BIK, y Tomy uncni 3a onepauii, 34iMCHeHi TpeTimu
ocobamun [0 MOMEHTY oTpumMaHHA BaHkom nosigomneHHs npo sTpaty BIIK.
4.2.24. Y BMnagkKy, SKWO ToBap nosepHeHun abo nocnyry He oTpMMaHo B MOBHOMY 06CSi3i, CaMOCTIHO 3BEPHYTUCSA
00 TOProBoil TOYKK, B SKin Byno npuabaHo ToBap, HagaHO NOCAyru, AN OTPUMAHHSA PaxyHKY Ha CyMy NMOBEPHEHOrO
TOBapy, NOCNyru.
4.2.25. KnieHTu - topmamnyHi ocobu-pesngeHTn Ta npeactaBHULTBa IOPUANYHMX OCiB-Hepe3naeHTiB 3060B’a3y0TbCA
BMKOPWCTOBYBATW TOTIBKOBY iHO3EMHY BanioTy, BuaaHy baHkom 3 PaxyHKy, BUKIMIOYHO Ha Lini, Ha SKi BOHa OTpMMaHa.
4.2.26. 3abe3neunTtun 3aincHeHHs [epxatenamu onepadin 3 BukopuctaHHsam BIK y BantoTtax, y sikux baHk He
npoBoAuTb onepadii 3 BukopuctaHHsam BIK, Tinbku nicns nucbMoBOro noBigoMneHHs baHky.
4.2.27. 3abesneuntn 3miHy Oepxatenamu MNIH He MeHLW HiXX oaMH pa3 Ha pik 3 METOK BUKIMOYEHHS] MOXITMBOCTI
BMKOPUCTaHHA ckoMmnpomeToBaHux BIK ans oTpnmaHHsA roTiBkoBmx kowTiB y 6aHKomaTax.
4.2.28. MNMpoBoanTun onepadii no PaxyHkam, 4o akoro sunylieHo BIK, y mexax MnaTikHOoro nimity.
4.2.29. BigwkogoByBatu cymn 36uTkiB, 3aBaaHunx baHky y pesynbTaTi BukopucTtaHHs BIK i3 nopylweHHsam ymoB
Horosopy, npotarom 15 (M’AaTHaguUATW) KaneH4apHWX AHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.
4.2.30. lNpw 3BiNbHEHHI/NPUNUHEHHI NOBHOBaXeHb [epxatens suny4ntn y Heoro BIK Ta iHiditoBaTn Bigminy gii BrK
00 3aKiHYeHHs TepMiHy iX gii, nogaswu o baHky BignosigHy 3asBy Ha 3akpuTts BIK. MNpun ubomy KnieHT Hece
BignosiganbHicTb nepen baHkom 3a Bcima onepauigmu, 3giicHeHMMM Takum [epxaTenem HesanexHo Bif
nosepHeHHs1 BINK ocTaHHIM.
4.2.31. Y BMNagKy He3roam 3 BMNWUCKOK No PaxyHKy npoTdroMm 15 (m’ATHaguaTv) kaneH4apHUX AOHIB 3 MOMEHTY i
OTPUMaHHA HanpaBUTW B NMUCbMOBOMY BUMMAAi, B TOMY 4dncni 3 BukopuctaHHaM Cepsicy «IHTEPHET-BAHKIH »,
CBOI 3anepeyeHHst 4O 3MICTy BUMWUCKM 3 AOA4ABaHHSAM HEOoOXigHUX OOKYMEHTIB (KOMii YekiB, paxyHkiB Towwo). Y pasi
HeoTpuMaHHA bBaHkoMm 3anepedeHb KnieHTa y BkasaHMW CTPOK, BuUnNuMcka no PaxyHKy BBaXaTMMeTbCS
niaTeepaxeHoro KnieHTom.
4.2.32. CamocTiiHO peryntoBaTu iHaHCcOBI B3aemoBigHocuHN 3 depxatensamn BINK ta BipTyanbHux kapTok.
4.2.33. lMpn BUHMKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunywieHo BIK, noBepHyTu
Takun HecaHkuioHoBaHun oBepapadT npoTsarom 15 (MATHagUSATM) KaneHaapHUX OHIB 3 MOMEHTY MO0 BUHWKHEHHS,
a TaKkoX CnnaTtuTK NPOLEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBkow, nependadeHoo
Tapndpamn BaHky. [NpoueHTV HapaxoBylTbCA 3a 4ac (PaKTUYHOrO BUKOPUCTAHHA MPOLUOBUX KOLUTIB Y CyMi
HecaHkuioHoBaHOro oBepapad Ty Ta cnnadvyoTbes Ao 1 (nepLluoro) ymcna Micsaus, HaCcTyMHOro 3a MicsaueM, y KoMy
BMHUK HecaHkuioHoBaHU oBepapaddT, WsiXom 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.
4.2.34. Y pasi BukopuctaHHg Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MTYMB BisHec» He piglie, HixX oauH pas
Ha wMicaub Bxogutn po Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «lMYMB bisHec» ana cBoeyacHoro
aBTOMaTUYHOrO OHOBIIEHHSA BEPCIN CepBiciB, OTPUMaHHSA HOBUX OOPM LOKYMEHTIB i cepTudikaTis.
4.2.35. CTeXunTK 3a CBOEYACHICTHO reHepalLlii HOBUX 0COBUCTMX KIHOYIB A1 CBOIX YNOBHOBAXEHMX OCI0.
4.2.36. HapaBatn no baHky HaneXxHuMm 4YMHOM OMOpMINeHi Ta 3aTBepKeHi NnaTikHi IHCTPYKLUil 3a 4OMOMOrow
Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MTYMB BisHec» 3 BUMKOPUCTaHHAM BCTaHOBMEHOro Lum [JoroBopom
Tuny El.
4.2.37. BukopucTtoByBaTtu nuwe obymoBneHi umm [lorosopom cnocobu nepegadi iHpopmauii o baHky, 3a BUHATKOM
BMMAfKiB HeNpawue3aaTHOCTI 3acobiB ANCTaHLINHOT KOMYHikauii BaHky abo konu iHopmauist He moxe ByTu nepegaHa
y iHWWIA cnocib, Hanpuknag, nepegada HoTapianbHO NOCBIAYEHMX AOKYMeEHTIB abo iHdopmalil, ska 36epiraeTbcs Ha
OKpPEMUX EeTEKTPOHHMX HOCISIX TOLLLO.
4.2.38. 3gincHioBaTh WOAEHHUI KOHTPOMb NpoBeAEeHHS NnaTexiB no PaxyHKy Ha nigcTasi BUNUCKM NPO PyX KOLUTIB
no PaxyHky.
4.2.39. JoTpumyBaTUCA [HCTPYKUIN Ta pekomMeHfaui wopo 3axucty iHdopmauii y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BISBHEC» Ta iHWwmMx 3acobax guCcTaHUINHOT KOMYHiKaLii BaHky.
4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B KoMnpomeTadii ocobnctmx kntodie KeanigikoBaHoro
EN/YpockoHaneHoro EM/MpocToro ENM HeranHo nosigoMuTn npo ue baHk gns 6nokyBaHHs goctyny Kopucrtysadis
0o PaxyHkis:
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. aaminictpatopy Cepgica «IHTEPHET-BAHKIHI»/3actocyHky [MYMB «bisHec» 3a TenedoHom -
0800 501 275, abo

. npauiBHWKY BigdineHHsa LieHTpy AncTaHuinHoro obcnyroByBaHHS KNieHTIB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo
. B NMUCbMOBOMY BUrNAZi (Y AOBINbHIM ¢opMi), B TOMY YMChi Ha eNeKTPOHHY CKPUMHLKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeraiHo BXWUTK 3axogu ONs NPUMUHEHHS BiANPaBKM €NeKTPOHHUX OOKYMEHTIB 4O OTPMMaHHS HOBUX OCOBMCTMX
KrtouiB.
Y pasi HeoOXigHOCTI BigknukaHHA ocobucToro knoda YaockoHaneHoro EMN cdhopmyBatn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3asBky Ha BigknukaHHsa cepTudpikaty, nicnsg oTpumaHHs sikoi baHkom ocobucTuii i Bigkputui
Kntodi BignosigHoro Kopuctysaya BTpayaloTb YMHHICTb.
Y pasi HemoxnmBocTi yBiiTM Oo Cepsicy «IHTEPHET-BAHKIHI» gnsi CTBOPEHHSs 3asiBKM Ha BiOKIMKaHHS
ceptudikaty KnieHT mae 3BepHyTUCAa Ao banky ansa 6nokyBaHHs goctyny KopuctyBava o PaxyHkiB.
4.2.41. Y Bunagky KomnpomeTauii abo BUHMKHEHHS Migo3pu B koMnpoMeTauii ocobunctmnx kntodiB KeanigpikoBaHux
El HeranHo nosigoMnTi agMiHicTpaTopa KBanigikoBaHOro HagaBaya enekTPOHHUX O0BIiPYMX NOCAYr Ta BigKNMKaTn
ceptudikat knoya ElM (3abnokyBaTu Kntodi), CKOPUCTaBLUMCb KOHTAKTHUMK HOMepaMu TenedoHiB kBanidhikoBaHOro
HaJaBaya EneKTPOHHUX AOBIpYMX MNOCAYr, WO BKasaHi Ha canlTi BignNoBigHOrO KBanigikoBaHOro Hagaeauva
€eneKTPOHHMX AoBipYMx nocnyr. MNMosigomMmuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha sknx ymoBax He nepegasaTu nporpamHe 3abesneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntoui YaockoHaneHux ENM/Mpoctux ENM, ocobucTi kntodi KeanicikoBaHux ElN cTopoHHiIM opraHisadism i ocobam.
4.2.43. Y Bunagky BTpatu Homepy MOBinbHOro tenedoHy, Ha Akun HagatoTbea Cepsicu «lloromkeHHs Kypcis»/
«CMC BANKING», HeraHo nosigomuT baHk 6yab — kMM cnocobom Ta 3MiHUTK HoMep MobinbHoro TenedoHy ans
HagaHHs cepBiciB abo Npo BIOKMIOYEHHS CcepBiciB LWINSXOM nodaHHs no baHky 3asBuM npo 3MiHYy ymoB
06CnyroByBaHHSI.
4.2.44. Tlicna npunuHeHHs gii JoroBopy He BukopuctoByBatu Cepsic «IHTEPHET-BAHKIHIM » Ta BignosigHi kntoui
YpnockoHaneHux EM/Mpoctux EMM.
4.2.45. Ticns npunuHeHHs Aaii [JoroBopy BMAanuTU BCi KpuntorpadiyHi kntodi YaockoHaneHux ElM/TMpoctux ENM
KnieHTa, BKMoYaoum pesepBHi Konii 3 yCix HOCIiB iHdopMmauii. Mepen BuganeHHAM MOXXHa eKCnopTyBaTu AOKYMEHTHU
KopuctyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».
4.2.46. He BukoHyBaTtu fin 3i 3namy, gusacemMOnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputmis poboTw,
HanarogKeHHs Ta peiHXuHipuMHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-saknx
iHWIMX Ain, ANa 9kux ue nporpamMHe 3abesneyeHHs NpsAMo He Npu3HayeHe.
4.2.47. KopuctyBaTtuca Cepsicom «CMC BANKING» BignosigHo Ao npaBun kopuctyBaHHs Cepicom «CMC
BANKING».
4.2.48. He posronowysatu ko goctyny o Cepsicy « CMC BANKING».
4.2.49. Y nopsigky Ta B CTpPOkuM, nepenbaveHi umm [JoroBopom, cnnadvyBatu nocnyrin banky 3a HagaHHA CepBicy
«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamu banky/Tapudamu [MakeTis/IHauBigyansHuMn abo
AkUinHMMK Tapudamu (CTaBkamMu).
4.2.50. Mg yac ocobnmBoro nepiogy y3rogkysaTn 3 BaHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci 3a (hopMolo,
BCTaHoBreHow y flogatky 32 0o uboro [loroeopy.
4.2.51. KnieHTn — isnyHi ocobu - nignpuemui 30608’a3yt0TbCs nignucysatu JoBigky Npo CcUCTeMy rapaHTyBaHHS
Bknagis isanyHMX ocib y AeHb it oTpuMaHHs Big baHky ogHWM 3 HacTynHMX cnocobis:

. BNAaCHOPYYHMM MigNMCOM, SKLWO AOKYMEHT nepegasaBcsa baHkom ocobucTto KnieHTy y naneposomy BMrnsAi;

. LWNsaxoM HaknagaHHsa KeanidikoBaHoro EIN un y nepegbaveHnx umum [JoroBopoM BUNagkax Y A0CKOHaneHoro
EM/MpocTtoro EI, sakwo AokymMeHT nepefasaBcs baHKoM y enekTpoHHOMY BUrnaai;

. HaJCuMNaHHAM 3BOPOTHOMO €NeKTPOHHOro MoBifOMMEHHS Npo oTpuMaHHA Big baHky [oBigku npo cuctemy

rapaHTyBaHHsl BKragiB isuyHuX Ocib, AKWO AOKyMEHT HanpasnsBcsd baHkom Ha agpecy enekTpoOHHOI
noLTOBOI CKpUHbKM KnieHTa.
4.2.52. BigwkogysaTtu hakTU4Hi BUTPaATK, NoHeceHi baHkom y pesynbTati 3acTocyBaHHs A0 baHky caHkuin/wTpadis,
NOB'A3aHNX 3 MOPYLUEHHSAM ab0 HEeHanexHUM BUMKOHaHHSAM Bankom Bumor Yroan FATCA/Yroam CRS B 3B’s13Ky 3
nogaHHsam KnieHtom go BaHky HedocToBipHOI iH(bopMaLil, a TakoX MOpYLIEHHAM abo HeHaneXHWM BUMKOHaHHSM
camm KriieHTOM BMMOT YMHHOIO 3aKOHOAABCTBA, CMPSIMOBAHOIO Ha OOTpUMaHHSA nonoxeHb Yrogn FATCA/Yrogu
CRS, y TOMy uncni, ane He BMKIIOYHO, Y pasi CTArHeHHs/yTpuMaHHs 3 baHky o6oB’a3koBux nnatexis (withholding)
KnieHTa, gki nignarawTbs yTPMMaHHIO 3 aMepuKaHCbKoro mxkepena, B po3mipi 30% Big CyMu KOXHOTO OKpPeMoro
nnatexy Knienta.
KnieHT 3000B’A3yeTbCcAa BigwkogyBaTn Butpatu baHnky npotsarom 3 (Tpbox) poboumx AHIB 3 gaTu OTPUMAaHHSA
NMMCbLMOBOrO iHpOpMaLiMHOroO noBigoMNeHHs baHKy Ta nigTBepaXyBanbHUX AOKYMEHTIB. BiglwkoaoyBaHHSA Butpat
BaHky B iHO3eMHin BantoTi 34iNcHI0eETbCA KnieHTOM y rpuBHI 3a kypcoM HauioHanbHoro 6aHky YkpaiHw,
BCTaAHOBIEHUM Ha AeHb 0hOpMMEHHS iHbopMaLiiHOro NoBiaoMeHHa baHky.
Axkwo KnieHT He Bigwkoaye BuTpath baHKy B CTPOK, BCTAHOBMEHUW uUuM MNyHKTOM [loroBopy, baHk 3gincHioe
HoroBipHe cnucaHHs BigNoBigHOI cymu BigwkoayBaHHSA 3 PaxyHkiB KnieHTa y nopsgky, nepegbadeHomy
BigNoBiAHUMU NignyHKTamu nNyHKTy 5.3.1 uboro [orosopy.
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4.2.53. Mpotarom 30 (Tpnauatn) kanenHgapHUx OHIB NoBigoMnsaTM baHk Npo 3MiHy CBOro cratycy nogaTKOBOro
pe3naeHTCTBa Ta CTaTyCy NogaTKOBOro pesnieHTCTBa CBOiX KiHUEeBUX GeHediuiapHuX BrnacHUKIB (KOHTPOMHOHYNX
0ci6) ans uinen BukoHaHHA Yrogn FATCA/Yroan CRS.

4.3. MNpaBa BaHky:

4.3.1. BigmoBuTM KnieHTy y BUAadi roTiBKOBUX KOLUTIB Y BUNAAKy HEHafaHHS 3adBKM Ha iX OTPUMaHHS, a TakoxX Yy
BMNaAKy, KON onepadis 3 BUNNaTy roTiBkn 3 PaxyHKy cynepeuntb YMHHOMY 3aKOHOAaBCTBY YKpaiHu abo ymoBam
Horosopy.

4.3.2. Bigmoutn KnieHty y Bigkputti PaxyHky Ta/abo BigMOBUTUCHL BiA BCTaHOBMNEHHSA/MiATPUMAHHSA LOiNOBuMX
BigHOCKH 3 KnieHToM y BuMnagkax, nepeandayeHnx ymosamu Liboro [JoroBopy, BHYTPILUHIMKM JOKYyMeHTamu BaHky Ta
HOpMamW YMHHOrO 3aKOHO4aBCTBaA.

4.3.3. BigpmoBuTtn KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB un MakeTiB, npoBefeHHi onepadiin abo
3YMMHUTU NPOBEAEHHS onepauin no PaxyHKy, SKWo LUe cynepeynTtb ymoBam [loroBopy Ta/abo BHYTPILLHIM
AokymeHTam baHky, y BMnagky ix HeBigNOBIAHOCTI BUMOram BasntOTHOIO 3akOHOA4aBCTBA YKpaiHW, 3akoHy YkpaiHu
«lMpo nnaTikHI NoCAyrny», HOPMaTUBHMM akTaMm, LLO PErynoTh crneuianbHUIN PEXUM BUKOPUCTAHHA PaxyHKy, iHLUUM
HOpMaTMBHUM akTaM HauioHanbHoro GaHKy YKpaiHu, L0 pernameHTyioTb MOPSAOK 3AINCHEeHHSA onepaudint no
PaxyHkam, a TakoX y pasi HeHagaHHS/HeCBOEYaCHOro HafaHHs Ha 3anuT baHky iHopmauii Ta/abo AOKyMeHTiIB,
HeobxigHMX Ans HanexHoi nepesipku KnieHTa, y ToMy uucni ang noro igeHtudikauii/sepudikadii, Ta/abo ansa
HanexXHoro BWKOHaHHA BaHkoM dyHKUin cyb’ekTa nepBMHHOrO (hiHAHCOBOro MOHITOPUHrY, cyb’ekta peanisauii
CaHKUin, hiHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuAito neranisauii (BiaMMUBaHHIO) OXOAIB, 0A4epXaHNX 3MTOYNHHMM LLMASIXOM, abo (hiHaHCYBaHHAM TepopusMy Ta
iHaHCYyBaHHIO PO3MOBCIOAXEHHSA 306pOi MacoBOro 3HWLLEHHS, BCTaHOBNeHnMn YkpaiHoto, Pagoto besnekn OOH
Ta/abo iHWMMKM MiXHAPOAHMMM OpraHi3auigmu, pilleHHA SKMX € 000B’askoBUMKM Ans YKpaiHu, (iHaHCOBUMMU
caHkuisimu (embapro) abo obmexeHHsamMu, [NogaTkoBum kogekcom Ykpainu, Yrogoto FATCA/Yrogoto CRS, BanoTHUM
Ta iHWNM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTK KnieHTy B NpoBeAeHHI BUAATKOBMX onepadint abo 3ynnHUTK 3apaxyBaHHS KOLWWTIB Ha PaxyHok Ha
BCTaHOBIEHMI BaHKOM CTPOK y BUNaAKy HEBIAMNOBIOHOCTI onepauin pexunmy PaxyHky, BusHayeHomy HauioHanbHUM
GaHKoM YKpaiHu.

4.3.5. Y Bunagky oopmneHHsa KnieHTOM nnaTiKHMX iHCTPYKUiA i3 MNOPYLIEHHSM BUMMOI YMHHOIO 3aKOHOOABCTBa
YKpaiHun, HopMaTMBHMX AOKyMeHTiB HauioHanbHoro 6aHky Ykpainu, BcTaHoBneHoi baHkom dopmu, NoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4YeHHSAM NPUYUHM NOBEPHEHHS.

4.3.6. BctaHoBNTM 0BOMExeHHs B OTPMMaHHI MmpoaykTiB, mocnyr ta/abo cepsiciB 4m [lakeTiB, y KOPUCTYBaHHI
3acobamu gUCTaHUINHOT KOMYHiKaLii, NNaThkHMMK 3aCTOCYHKaMM Yn MOBINbHUMM gogaTkaMu, 3yNMMHUTM NPOBEAEHHS
onepaui no PaxyHkam, 3okpema 6rnokysaTtu BIK Ta BipTyanbHi KapTku, 3a HasiBHOCTi PU3UKIB iX BUKOPUCTAHHA 3
NPOTUMpPaBHOK MeToK Ta/abo BWUABNEHi iHOWKATOPIB MiQO3pinocTi onepauin 4O MOMEHTY CMpPOCTYBaHHSA HAsBHUX
nigosp.

4.3.7. 3pgiicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKoOHO4AaBCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaty 3a npoBeAeHi onepadii, HagaHri Maketn, nocnyru Ta/abo cepsicu y po3mipi,
CTPOKM Ta NopsiAKy, Ski nepeadadveHi um JoroBopom.

4.3.9. CamocTiiHO Ta Ha BnacHuin po3cy 3miHioBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um
ckacoByBaTu AKUiVHI Tapudwn (cTaBku), BCTaHOBNOBaTU |HAuBIAyanbHi Tapudwu (ctasku) Ta/abo IHAMBIAYanbHI
YMOBW NMPOBEAEHHS onepadin, HagaHHs nocnyr Ta/abo cepsiciB y nopsaaky, nepegdayeHomy LM [loroBopom.
4.3.10. 3gincHioBaTty JorosipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadveHnx umm JoroBopom.
4.3.11. BukopucTtoByBaTtu kowwTn KnieHTa, siki 36epiratoTbca Ha PaxyHky, 3abeaneyytoumn npaso KnieHTa BinbHO HUMK
po3nopsgpKaTUCs 3rigHo 3 yMOBaMM, BCTAHOBAEHMMUY LMy [10roBopomMm.

4.3.12. Tpwn obcnyroByBaHHi PaxyHKy B iHO3EMHI BantoTi CamMOCTIHO BCTaHOBMOBATK NepPEriik OCHOBHUX OaHKiB-
KOpEeCMnOoHOEHTIB.

4.3.13. BigMOBUTU Yy BMKOHAHHI €NEKTPOHHOro NMaTiKHOrO AOKYMEHTa, SKWO BiH He nignucaHui KeanidikoBaHum
EN/YpockoHanenum ENM/Mpoctum ENM KnieHta (ynoBHoBaxkeHoi ocobu KnieHTa), abo akwo cepTudikaT Bigkputoro
Knoya nignucyeada (nignucysadiB) € HedincHUM Ha MOMeHT nepesipku ENM KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa),
Ta NOBEPHYTU MOro 3 3a3HAYEHHSIM MPUYNHN MOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBedeHHi BMAATKOBMX onepauii no PaxyHKy y pasi Hecnnatu onepadin, nocnyr
Ta/abo cepgicis un MakeTiB BignosigHo Ao basosux (CtaHgapTHUX) TapudiB (cTaBok)/IHAMBIAYyanbHUX abo AKLINHNX
Tapudis (CTaBOK).

4.3.15. 3gincHnTK KyniBno/npodax iHo3eMHoi BantoTu 3rigHo 3asBu KnieHTa Ha TOpriBntoo iHO3eMHOK BanoTo 3a
3a3HayeHuM B nosigomneHHi baHka PUHKOBMM KypcOM, SIKLLO Ha Take NoBigOMIIEHHS OTpMMaHa Bignosiab KnieHta y
nopsiaKy Ta cTpoku, nepenbadeni nignyHkrammn 12.2.4 ta 12.2.5 uboro [lorosopy;

4.3.16. Ha BnacHum po3cyg npoTArom onepauiniHoro gHst 3aMiHUTM PUHKOBWIA Kypc Ta/abo noro cTpok Aii, y ToMy vmchi
[0 3aKiHYeHHs1 CTpoKy Aiil PUHKOBOro Kypcy, 3a3HayeHoro B nonepegHbOMY NoBiJOMMEHHI;

4.3.17. HanpasnaTtv KnieHTy nepegbaveHnmn uum [Jorosopom 3acobamm noBigoMreHHst 3 PUHKOBMM KypcoOM OO0
OAHiIET i TiET ) 3aaBK Ha TOPriBMO iIHO3EMHO BanioTOH;

4.3.18. lNoBTopHO HanpaBnaTy KnieHTy noBigoMneHHs 3 PUHKOBUM KypCOM LLIOJO OAHIET i TieT ) 3asiBU Ha TOpriBno
iHO3eMHOI0 BanTOK 3 METOI0 HaraJyBaHHS;
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4.3.19. TloBTopHO HanpaBnaTu KnieHTy noBigoMneHHs 3 PUHKOBMM KypCOM LLIOAO OAHIET i Tiel ) 3asiBU Ha TOpriBnto

iHO3eMHOI0 BantoTolo, AKWOo baHk oTprmas SMS-NoBIAOMMAEHHSI NPO MOro HeJoCTaBeHHs KrieHTy;

4.3.20. Ha BnacHuin poscyn 3miHoBaTV 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«lorogxXeHHs KypciBy;

4.3.21. Ha BnacHuii po3cyq 6e3 noromkeHHs 3 KnieHToM 3miHoBaTK:

° Yyac Ta nepioanyHiCTb HaacunaHHa KnieHTy noBTOPHUX NOBigOMMEeHb 3 PUHKOBUM KypCOM LLOAO OAHIET i TiET X
3asaBu Ha TOPriBMO iIHO3EMHO BanoTO 3 METOK HaragyBaHHS;

e  chopmart Ta obcar iHpopmallii, sika 3a3HadYaeTbCAa y NOBIAOMITEHHAX 3 PUHKOBUM KypcoM;

4.3.22. TMNpusynuHnut HagaHHs Cepsicy «loromkeHHs KypciB» y BUNagkax:

e  cnpob HecaHKLiIOHOBaAHOro AOCTYNy A0 CepBicy;

° 3akputTa PaxyHky/PaxyHkiB KnieHTa, o sakux 6yB nigknoyeHu cepsic;

4.3.23. BigmoButn KnieHTy y 3pificHeHHi kyniBni/mpogaxy 3rigHo 3asBM Ha TOPriBfO iHO3EMHOK BaroTOK 3a

PuHkoBUM KypcoMm, sKwo baHk:

e oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JoroBopy nicrns 3akiH4eHHS CTPOKY, BU3HAYEHOro
nignyHktom 12.2.5. uboro [orosopy;

e  OTpuMmaB BignoBiab KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHun poscyg npununntn poboTty Cepsicy «IMoromxeHHs KypciB» Woa0 NeBHUX BarntoT abo BCix BantoT

O[HOYaCHO;

4.3.25. 3gincHioBaT HaaCcWNaHHS NOBIAOMINEHb iHOPMAaLIAHOIO 1 PEKNaMHOro Xxapaktepy Ha MobinbHMIN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTa), 3a3HavyeHun B 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY yMOB

obcnyroByBaHHA 4YM B iHWMX 3asiBax MpO yKnagaHHs Ta/abo BHECEHHSA 3MiH [0 iHAMBIQyanbHUX YaCTUH LIbOTO

Horosopy.

4.3.26. 3anpoBagKyBaTu HOBi NPOrpamHO - TEXHIYHI Ta TEXHOMOrYHI 3aC06U AN YAOCKOHANeHHs NpoAyKTiB, Nocnyr

Ta/abo cepsicis um NakeTiB, Wo nepeadadeHi npeameTom Lboro florosopy.

4.3.27. [ebetyBatn PaxyHok Ha cyMy onepauin, 3aiicHeHnx Jepxatenem i3 sukopuctaHHam BIK, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtangapTHuMKM) Tapudamum (ctaBkamm)/AkuinHnmm abo IHaneigyansHUMK

Tapudamu (cCTaBkamm).

4.3.28. BcTtaHOBUTM pO3Mip HE3HMXKYBASIbHOMO 3anuuky Ha PaxyHky, oo sikoro BunyuieHo BIK Ta/abo BipTyanbHa

KapTka, 3rigHo 3 Tapudammu baHky (FapaHTiiHe NOKPUTTS).

4.3.29. BunyuuTtn BIK ta/abo y [epxaTens 3a HassBHOCTi 00CTaBWH, siKi CBig4YaTb NPo HenpaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadty Ta

HecnnaTy NpPOLEHTIB, HApaxoBaHMX 3a NOr0 BMKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauiHOro AHs nicng

HaCTaHHsI BU3Ha4YeHux uum [JoroBopoM CTPOKIB BUKOHAHHS BKa3aHMx 3060B’A3aHb.

4.3.31. 3ynuMHATM 3apaxyBaHHS KowTiB Ha PaxyHok, 0o skoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big 0aHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BcTtaHoBntoBaTu niMiTn Ta/abo 0BMexeHHs Ha CyMu Ta KinbKiCTb NNaTiXHMUX onepadin 3 BukopmnctaHHam BIK

3 pO3MiLLEHHAM BigNOBIAHUX IHPOPMaLINHUX OrofoLeHb Npo ue Yy BiaaineHHax Ta Ha CanTi baHky.

4.3.33. 3miHoBaTV NiMiTM Ta/abo 0OMEXeHHA Ha CyMM Ta KifnbKiCTb MnaTikHUX onepauii 3 BukopucTaHHsaMm BIK 3

PO3MiLLeHHsIM BignoBigHWX iHbOpMaLiMHMX oronoLleHb Npo ue Yy BigaineHHsx ta Ha Cawnti baHky.

4.3.39. PoskpuBaTtu iHcdopmauito npo KnieHTa, Wo cTaHoBUTbL GaHKIBCbKY TaeMHWLIKO y Bunmagkax Ta B obcasi,

BM3HayeHux Yrogoto FATCA/Yrogow CRS Ta iHWMMW MiXXHApOAHMMMK OOroBOopaMu, O MICTATb NOMOXEHHSA Npo

06MiH iHbopMmauieto Ana nogaTkoBMX Linen, 3roga Ha 060B'A3KoBICTb SKNX HagaHa BepxoBHoto Pagoto Ykpainu, abo

yKrnageHvMu Ha ix nigcTaBi MKBiGOMYMMM 4OroBOpamm, a Takox obpobnaTn nepcoHanbHi AaHi KnieHTa, B ToMy yncni
nepegaBaTu iHopmauito Npo KnieHTa, Wwo cTaHoBUTL O6aHKIBCbKY TAEMHULKO Ta NepcoHarnbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsAKY, BCTAHOBMEHUX YMHHUM 3aKOHOLABCTBOM YKpaiHM Ta ymoBamu [lorosopy.

4.3.40. Tig 4ac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCIX 3axofiB And aoTpumanHa sumor Yroan FATCA/Yrogn

CRS, BpaxoBytoun, wo baHk 3apeecTtpoBaHui Ha canti Cnyx6u BHyTpiwHix goxoais CLWA (U.S. IRS) 3i ctratycom «

IHo3emMHa dbiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). [Insa BUkOHaHHA BUMOT Yroau

FATCA/Yroam CRS, a Takox iHLIMX BUMOT 3aKkoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHOCUHax

CTopiH 3a [JoroBopom 3acTOCOBYBaTW MOSIOXKEHHS LIbOrO MyHKTY [lOroBOpy, BKMOYaKuM B TOMY 4YWCHi, ane He

BUVKITHOYHO, Taki npouenypu:

e npoBefeHHs igeHTUdikauii KnieHTiB 3 meToto BusBneHHA cepef KnienTie (KBB KnieHTiB) nogaTkoBux pe3vaeHTiB
CLWA, T06TO KnieHTiB-topuanyHmMx ocib, siki € ToBapuUCTBOM 4uM Kopnopauieto, opraHizoBaHoto B CLUA abo
BianoBigHO Ao 3akoHogaBcTBoM CLUA um Oyab-skoro 3 okpemux LTaTie, TpacTom, KnieHTiB - disnyHmx ocib -
nignpmemMuiB/disan4Hnx ocib, siki NpoBaanTb He3aneXxHy Npodeciiiy QiANbHICTb, Ak e/KnieHTiB-topuanyHnx ocio,
KiHUeBi 6eHediliapHi BnacHUkM gkmx € rpomagaHammn CLUA, matoTb NOCTilHE MicLie NPOXMBaHHS Ha TepuTtopil
CLUA abo 3 iHWwKx nigctaB 3000B’A3aHi cnnavyBaTy NogaTtkv BignoBiaHo Ao 3akoHodaBcTBa CLUA;

. NnpoBeAeHHs ineHTudiKalii KnieHTiB 3 MeTow BusiBNeHHst cepef, KnieHTiB (kiHueBMx GeHediliapHNX BNacHWKIB
KnieHTiB) niaseiTHMX 0cib, BU3HayeHux Yrogow CRS;

e OTpMMaHH4 Big KnieHTiB 3anOBHEHNX HANEXHUM YUHOM JOKYMEHTIB CaMOCTIHOI OLiHKM, DOPMU SAKNX BU3HAYEHI
YUMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMWM HOPMAaTMBHO-PO3MNOpPAAYMMU AokyMeHTamu BaHky, Hagani —
«FATCA/CRS —igeHTudikayis»;
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e  HajaHHs OO LleHTparnbHOro opraHy BUKOHaBYOI BNaau, Wo peanisye AepXaBHy No4aTKOBY NOSITUKY, JOKYMEHTH
Ta 3BiTHICTb, 30KpeMa Npo NiA3BITHI paxyHKK, Y BU3HAYEHi YNHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAKY;

e  po3kpuTTa iHopmauii npo pesynbtatu FATCA/CRS-ipeHTudikauii y Bunagkax, nepegbavyeHmx UYUHHUM
3aKOHOaBCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHWK He Haganyn HeobXxigHy iHdopMaLito/gOKyMEeHTU AN NpoBeAEHHS

FATCA/CRS-igeHTudikaudii abo baHkom BusiBNeHa HeOOCTOBIPHICTb YM MOPYLUEHHS 3acBigveHb Ta rapaHTin,

HaBeaeHux y nignyHkTi 8.10 [Jorosopy, 3 meToto goTpumanHsa sumor Yroam FATCA/Yroan CRS, a TakoX BUKOHaHHS

BMMOTI 3aKOHOAABCTBa YKpaiHW, CNPSIMOBaHUX Ha BUMKOHaHHSA BUMor Yroan FATCA/Yrogn CRS, BUMHATU HACTYMHI

aii:

e  TUM4YacoBO BiAMOBWUTW Yy HapdaHHi [NakeTiB, nocnyr Ta/abo cep.iciB Ta y npoBeAeHHi onepadin no PaxyHkam
KnienTa;

e  BiAMOBMTM Yy NIATPMMaHI 4iNOBMX BiGHOCUH LUNAXOM PO3ipBaHHSA Lboro [JoroBopy Ta 3akputTs PaxyHKiB;

4.3.42. BigmoBuTtun KnieHTy y npoBeneHHi onepadin no PaxyHkam abo 3ynnHUTM NpoBeAeHHs npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHU BaHKoM CTPOK y HACTyNHUX BUNaaKax:

e  HEeHafaHHS OOKYMEHTIB, NigTBEePOXYHUYMX MPU3HAYEHHSA nnaTexy, eKOHOMIYHY AOUINbHICTE (CeHC) onepadiin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS DIHAHCOBUX onepadin;

e  HeBignoBigHocTi diHaHcoBuXx onepauin KnieHta HassBHuM y bBaHky pokymeHTam (iHgopmauii) wono
biHaHCOBOro cTaHy Ta/abo 3MicTy gianbHocTi KnieHTa;

e  HasABHOCTI y BaHky nmigospu (npunyLweHHs) npo Te, wo KrieHT, yyacHnk diHaHCOBOI onepaLlii, Noro akTneu 4m
[Keperna noOXOMKeHHSA aKTUBIB NOB'A3aHi i3 neranisauieto (BigMUBaHHAM) OOXOAIB, OOEpPXaHUX 3MOYUHHUM
LWnsaxom, abo iHaHCyBaHHAM TepOpU3MYy YW MOB'A3aHi i3 BUMHEHHAM iHLIOrO 3MOYMHY, SKUA BU3HAYEHWN
KpumiHaneHum kogekcom YkpaiHu, abo 3a k1 3anpoBafpKeHi CaHKLil, BKIHOYa4Yn MiXKHaApOaHI;

e HeHagaHHa KnieHTom abo Woro npeacTtaBHUMKOM HeOoOXigHMX AOKYMEeHTIB Ta iHdopmadii Ana nnaHoBoi
akTyanisauii gaHnx abo npu HacTaHHi NoAin, Ski nepeadayaloTb NPOBEAEHHS NO3ansaHoi akTyani3auii gaHux y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM, 30KPEMa HOPMAaTMBHO-MPaBOBUMW [OOKYMEHTaMu
HauioHanbHoro 6aHKy YkpaiHu, BHYTpilLHIMK NpaBunamu baHky Ta/abo ymoBamu uporo [Jorosopy.

4.3.43. MpunaynuHuTn MNMakeTHi ymoBKN 0B6CnyroByBaHHs, HagaHHSA BCiXx abo okpeMoi nocnyrn ta/abo cepsicy y pasi

HasBHOCTi NpocTpo4veHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigMOBUTY Yy BMKOHaHHI NnaTikHOI onepadii no PaxyHky, Akwo KnieHTom He cnnaveHa KoMicis, Wwo nignsarae

cnnati 0gHOYaCHO 3 BUKOHaHHSIM MaTikHOT onepalii, a Ha PaxyHKy BiACYTHi Y1 HeAOCTaTHBO KOLWTIB ANSA 34iNCHEHHS

BaHkoMm [10roBipHOro CNMCaHHA KOLUTIB 3 METOIO OMNMaTh Takoi KOMICil.

4.3.45. BctaHoBnioBaTn 0BMexeHHs, niMitn Ta/abo 3abopoHn Ha 3AiNCHEHHA BUMOATKOBMX onepauin 3a PaxyHkom

Knienta, BukopuctanHa BIK Ta 3acobiB gucTaHUiiHOI KOMYHiKauii abo mnaTiXHMX 3aCTOCYHKIB 4n MOOINbHMX

popatkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[TYMB BisHec», 3acTocyHky «[MYMB «TepmiHan»

Ta A0oNoMiXHOro 3acTocyHky « TapXphone», y Bunagkax, ko onepadii no PaxyHky He npoBogunucs Ta/abo 3acobu

ONCTaHUIMHOT KOMYHIiKaUiT Y1 NNaTiXXHi 3aCTOCYHKM YM MOBINbHI oAaTKM HE BUKOPUCTOBYBanucs npotsarom 1 (ogHoro)

POKY, SIKLLO iHLINIA CTPOK He nepenbaveHnii ymoBamu Liboro [Jorosopy, abo sKwo agpeca peectpadii abo dakTnyHe

Mmicue nepebyBaHHA KrieHTa € TMM4yacoBO OKynoBaHa TepuTopis abo dka paHniwe Oyna nig okynauieto, uu

BIOHOCUTBLCH OO TEPUTOPIN, Ha SKMX BeayTbCs OOMOBI Aii.

4.3.46. be3 0oaaTkoBOro NOromxeHHs 3 KnieHToM caMocCTilnHO, Ha BriacHMI po3cy Ta 3 Byab-sIkol NepioguNyHICTIO

OOMOBHIOBATK, YTOYHIOBaATW Ta/abo BHOCWUTM 3MIHW OO TEXHIYHWX IHCTPYKUiA, pekoMeHZauin Ta AO0MNOMDKHUX

iHpopmauinHux maTepianis, 3okpema go lNepeniky ToBapi, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CNoXuBYI KpeanTn isnyHnm ocobam — nokynusMm, [lopsaky obmiHy iHdbopmadieto 3a gonomoroto API Ta IHCTpykuil

06MiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », aknx mae gotpumysatuca KnieHT nig

yac kopucTyBaHHsi CepBicoM «Cnnadynte YacTuHamuy», Nopagky pob6oTn 3 baHKiBCbKUMU MAATRKHUMKU KapTKamu,

[HCTPYKLUIN 3 3aXMCTy Ta KOpPUCTYyBaHHA BignosigHMMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepefaHi

Toprosuto, a Takox [HCTpykuii kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta [ONOMDKHOro 3acTOCYHKY

«TapXphone», akux mae poTpumyBaTuca KnieHT nig 4ac kopuctyBaHHA CepBiCOM TOProBOro eKBampuHry.

[onoBHEHHS, yTO4YHEHHs Ta/abo 3MiHM 40 Bka3aHUX y LibOMY MianyHKTi JoroBopy 060B’si3KOBUX TEXHIYHUX IHCTPYKLIN,

pekomeHZaLi Ta JONOMIKHUX iHpopMaLiiHUX MaTepianis HabyBalTbCst YUHHOCTI 3 AaTu, Ska cnigye 3a aaTtoto ix

onpuntogHeHHsa Ha CanTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamoCTiHO po3nopsiaXaTtucs kowTamn Ha PaxyHky (B Tomy uncni 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BUNagKie, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn BaHky BUKOHYBaTW NnaTikHi iIHCTPYKLUIii Ha 34iMCHEHHNA nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi QitoTb Ha nigcTasi JOBIPEHOCTI, 3acBigyveHoi NpauiBHUkoM baHky. [aHi ocobu MaroTb OyTU BKINOYEHI 40 KAPTKWU i3
3paskamu nignucis/nepeniky ocib, ki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKoM.

4.4.3. OTpMMyBaTV rOTIBKOBI KOLUITU 3 PaxyHKy Ha Uini, nepeada4eHi YNHHMM 3aKOHOAaBCTBOM, B MEXaxX 3aMOBIEHHS
Ha OTPMMaHHS roTiBKOBUX KOLUTIB, 3@ HAssBHOCTI KOLLTIB Ha PaxyHKy.

4.4.4. BumaraTu CBOEYaACHOro W NOBHOro NpoBefeHHs onepauin 3a PaxyHkom KrieHTa, y TOMy umucri Ha nigctasi
OOKYMeHTIB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWwWnXx o6ymoBneHnx [JoroBopomM NOoCchyr.
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4.4.5. Posipsatn [orosip Ta 3akputu PaxyHku y pasi Hesrogm i3 3miHowo BaHkom Tapudis BbaHky/Tapudis
MakeTis/IHOMBIAyanbHWUX Tapudis (cTaBok) Ta/abo ymos [lorosopy.

4.4.6. BctaHoBnoBaTy NiMiTh Ta NorogxysaTu 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNOBIgHO
A0 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBmn Npo 3MiHy YMOB 06CMYroByBaHHS.

4.4.7. KopuctyBaTtucs iHWMMK NpaBamu, nepeabavyeHMMm YMHHUM 3aKOHOAABCTBOM ANd cy6’ekTa nepekasy KowTiB
(nnatHuka/oTpumyBaya).

4.4.8. IHiyitoBaTn 3MiHY ymMoB 06cnyroByBaHHS PaxyHkiB Ta/abo 3akputTs PaxyHkiB wWisixom nogaHHs oo baHky
BignoBigHOi 3asiBK Npo 3MiHY YMOB 00CnyroByBaHHs1. Y pasi HasiBHOCTI Oyab-siKoi kpeguTHoT 3aboproBaHocTi KnieHTa
nepea baHkom PaxyHok Moxe 6yTu 3akpuTuii 3a iHibiaTueoto KriieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
BbaHk mae npaBo BigMOBUTK KnieHTY y 3aKpUTTi PaxyHKy 0 NOBHOIo BMKOHaHHSA 3000B’a3aHb KnieHTa nepea baHkom
3a JOroBopoM, Ha nigctasi sikoro KnieHTy 6yB HagaHwui KpeauT y 6yab-akin noro opmi.

4.4.9.lopyyatn baHKy BMKOHyBaTW KacoOBi OOKYMEHTW ONs 34IMCHEHHS nepekasy roTiBkM Ha PaxyHok, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBigYeHoi npauiBHUKOM BaHky (BUKNOYHO Ans ¢pisnyHMX ocib —
nignpuemuis abo ¢isanyHMx ocib, aki NpoBaaaTb He3anexHy NpodecinHy AisnNbHICTbL (Camo3anHATUX Ocib)
4.4.10.BukopucrtosyBaTu BIK sk 3acid ana oTpMMaHHA roTiBKOBUX MPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIMO
3akoHodaBcTBa YKpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.kom Kypcom, B iHWMX BaHkax YkpaiHu Ta 3a
KOPOOHOM - 3a KypcOM, BCTaHOBNeHMM MiKHapogHMMKM MAaTiKHUMKW CMCTEMaMW, B 3areXxHoCTi Big Toro, 3a
ponomoroto BIK sikoi nnaTixkHoi cnctemmn 6yna npoBeaeHa onepadisi.

4.4.11.0ckapxyBaTu onepadii no PaxyHky, npoBefgeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’ATHaguaTwh)
KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHS BWMNWUCKM, ane He nisHiwe 40 (copoka) KaneHgapHux AOHIB 3 gatwm
34iMCHEHHS onepauii Wnisxom HagaHHs Ao baHky BignosigHMX NMCbMOBKX 3anepeydeHs.

4.4.12.0tpumyBaTM no PaxyHkaM BMNUCKM NpO NnaTtikHi onepauii y BWUrMsai 3BiTiIB N0 TpaH3akuisMm 3
BMKOpUCTaHHAM/6e3 BukopuctarHHs BIK y nopagky Ta dopmi, ski BctaHoBRNeHi y nignyHkTi 4.1.8 upboro [Jorosopy.
4.4.13.BctaHoBntoBaTtu iHAMBIgyanbHui MnaTikHMIA NiMiT Ta obMexeHHA no onepadisx 3 BukopuctaHHam BIIK
(oTpumaHHS roTiBkK, onnarta ToBapiB Ta NOCAYT, KiNbKiCTb onepauin) WnsaxoM HagaHHSa 4o baHky BignoBigHOT 3asBu.
4.4.14.3MiHnTK BCTaHoBNeHun baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopucTaHHam BIK wnsaxom
HagaHHs go baHky BignoBigHOI 3asBu.

4.4.11. Mpununutu gito Cepsicy « CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» 3a yMOBM HagaHHS 3asiBu npo
3MiHy ymMOB 06CnyroByBaHHs

4.4.12. MNorognuTnucb Ha 3anpornoHoBaHuMi baHkoM PUHKOBUW Kypc, BUKOHaBLUM AiT 3rigHO NignyHkTy 12.2.4 uboro
[oroBopy y CTpoK, BU3Ha4eHuin nignyHkTom 12.2.5. uboro [lorosopy;

4.4.13. BigmoBuTMKCb Big 3anponoHoBaHoro baHkom PUHKOBOro Kypcy, NpoirHopyBaBLUM NOBIOMMEHHSA BaHKy.

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciHi BMHaropoau, NpoueHTU, AKki HapaxoBylTbCA Ha cymy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnaTtexi 3a HagaHi 3rigHo Lboro [loroBopy NpoAaykTu, nocnyru Ta/abo cepeicu, onnadyoTbca KnieHToM y posmipax,
BCTaHOBMEHNX yMOBamu Lboro [loroBopy, 3okpema Tapudamu Banky/Tapudammn AT «[MYMB» Ha obcnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaTUBHMX KITIEHTIB Ta BMNNaTy MeHCin, rpoLoBOi OMOMOMM Ta iHWKX OepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AkUiHUMK Tapudamm (cTaBkamm).

5.1.2. Po3paxyHkn npoBoaATbCA B rOTIBKOBIN i 6e3roTiBkoBi hopmax y BignosigHOCTI 40 yMOB Lboro [orosopy
Ta/abo YMHHOro 3aKoHOA4aBCTBa YKpaiHuM, B TOMY YACIi HOpMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMiCiiHUX BUHaropof, npoueHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKWX NnaTexis 3a npoBefeHi 3rigHo upboro [loroBopy onepaLlii, HagaHi nocnyrm Ta/abo cepsicn onnavyoTbCA
KnieHTom 3rigHo 3 ymoBamu Lboro [loroBopy y HauioHanbHi BantoTi YKpaiHu.

5.1.4. ing onnaTu KOMICIHUX BUHAropoA, npoueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkoM, Ta iHWMX onepadi, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNATiKHUX iHCTPYKUIN, SAKi
nepenbaveHi 3akoHom YkpaiHu «[1po nnaTikHi nocnyrn» Ta HopMaTUBHMMMK akTamun HauioHaneHoro 6aHky YkpaiHw.
5.1.5. lNoBepHeHHa cymu HecaHkuioHOBaHOro oBepapadyTy, cnrata nMpoOUeHTIB 3a KOPUCTYBaHHS CyMOKO
HecaHkuioHoBaHoro osepapadTy, a TakoX onnarta KOMICiv Ta iHWNX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro [JJorosopy
onepauii, HagaHi nocnyrn Ta/abo cepsicu 34INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBOro onepauiiHOro AHS
KOXXHOro Micaust.

5.1.6. Onnata KOMICIMHOI BMHAropoAuM 3a MpoBedEeHHs BXigHMX Ta/abo BuMXigHMX nnaTexie no PaxyHkam
34incHETLCA KnieHTamy ogHO4YacHoO 3 NpoBeAEHHAM BiAMOBIAHUX NNATKHUX onepauin. Y BUHATKOBUX BUNagKax Ha
nigctaei norogxeHoi baHkom 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHS cniata KOMICill 3a NpoBeAEHHS BXigHWX Ta/abo
BMXiAHUX NnaTtexiB no PaxyHkam Moxe 3[iNCHI0BATUCH Yy CTPOKW, BCTAHOBNEHI |HAUBIAyanbHUMM YMOBaMU, ane He
ni3Hille OCTaHHLOro oMnepavifHOro OHs Micsaus, B Askomy Oynu npoBefdeHi BiaNoBigHI nnaTixHi onepauii. Okpemumun
NONOXeHHAMM MyOniYHOT YacTMHK Lboro [loroBopy, y ToMy Yuchi horo fJogaTtkamu: Tapudamu barky/Tapucgpamm AT
«MYMB» Ha oOcnyroByBaHHS 3apniiaTHMX MPOEKTIB KOPMOPaTUBHUX KITIEHTIB Ta  BWUNMATy MEHCIN, rpPoOLLOBOI
OOMOMOMM  Ta [HWKX [AepXaBHUX couianbHuMx Bunnat/Tapudamy Ha [oOaTKOBE pPO3PaxyHKOBO - KacoBe
0bcnyroByBaHHS, SKMMU PETYIOTLCA NPOBEAEHHSA NEBHMX OnepaLii, HagaHHs nocnyr Ta/abo cepsiciB MOXyYTb OyTH
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nepeanbayeHi iHWi cTpokM Ta nopsgok cnnatu KnieHTom koMmicii 3a npoBepfeHi 3rigHo Lboro [loroBopy onepadii,
HafaHi nocnyru, npoayktn Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHoBaHOro oBepApadTy, HapaxoBaHWX MPOLEHTIB 3a KOpPUCTYBaHHA HecaHkuioHOBaHUM
oBepapadpToM, a TakoX CyMM HapaxOBaHWX KOMICI Ta iHWKMX NnaTexiB 3a npoBedeHi 3rigHo uboro [orosopy
onepadii, 3okpema 3a npoBefeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoayktu Ta/abo cepsicu
onnadvytoTbcsa KnieHToM Ha paxyHku bBaHky 3a pekBisutamu, ski onpuntogHioloTbess Ha CanTi baHky abo
3a3HavalTbCs y NyOnivHii YacTuHI Luboro [JoroBopy 4m y BiaNOBiAHMX 3asiBax NPO yKagaHHSA Ta/abo Npo BHECEHHS
3MiH A0 iHAMBIAyanbHMUX YaCcTUH Lboro [Joroesopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWUX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TakoX CyMM HapaxOBaHMX KOMICIM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroBopy
onepadii, 30kpema 3a npoBefeHi BXxigHi Ta/abo BuWXigHi nnaTexi, HagaHi nocnyrn npoaykTu Ta/abo cepsicu
cnnavytoTtbes KnieHtom camocTinHo abo wnsxom [JoroBipHOro cnucaHHs y nopsiaky, BCTaHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 uboro [orosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BriacHUX PaxyHkax HeoBxigHOI CyMuM rpoLLoBMX KOLUTIB AMsi MOBHOI onnatu
HecaHKLUiOHOBaHOro osepapadTy, HapaxoBaHUX NPOLLEHTIB 3@ KOPUCTYBaHHA HecaHkuioHOBaHUM oBepapadToMm, a
TakoX KOMICiM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [loroBopy onepalii, 3okpema 3a npoBeAeHi BXigHi
Ta/abo BuxigHi nnartexi, HagaHi nocnyru Ta/abo cepsicy 3aana NpoBeAeHHS ix [JoroBipHOro cnmcaHHs.

Axwo Ha PaxyHkax KnieHTa 6yge HegocTaTHBO KowTiB Ans [JoroeipHOro cnucaHHs Beiei cymn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHMX MPOLIEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapaddToM, a TakoX KOMICin Ta
iHWMX NnaTexiB 3a npoBedeHHi 3rigHO Lboro [JoroBopy onepalii, 30kpeMa 3a npoBedeHi BXigHi Ta/abo BuXiaHi
nnartexi, HagaHi nocnyru ta/abo cepsicn, abo baHk 3 iHLWMX NPUYMH He 3MoXe 3AINCHUTKU [oroBipHe crnMcaHHs
BKa3aHUX NMaTexiB BHACMNIAOK HakNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TsxkeHb no PaxyHkam KnieHTta, 10O
BaHk moxe npusdynuHUTM HagaHHa KnieHTy nocnyr, npoaykTiB Ta/abo cepsiciB 3a uum [JOroBopom, a Takox
NpOBEeAEHHS HUM BMAATKOBMX onepaui no PaxyHkam, MOYMHAKYM 3 NepLloro onepauinHoro aHs, Skuin cnigye nicns
HaCTaHHs BM3Ha4YyeHoro uum oroBopoM CTPOKy Ans chnnaTh BignoBigHMX NnaTexis.

5.1.10. baHk BigHOBMOE HagaHHA NOCMYr, NPOAYKTIB Ta/abo cepB.icCiB, a TakoX NPOBEAEHHSA BUAATKOBUX onepauin
no PaxyHkam KnieHTa, He mi3Hile HaCTynHOro onepauiiHOro AHSA nicns onnaTtu BCi€l cymn 3aboproBaHoCTi 3a
HecaHkuioHoBaHuM oBepapadTomM Ta HapaxoBaHUMU 3a MOro KOPUCTYBAHHA MPOLEHTaMK, a TakoX HapaxoBaHUMU
KOMiCissMK Ta iHWMMKW nNnaTexamu 3a NpoBeAeHHi 3rigHo uboro [loroBopy onepadii, 30kpema 3a npoBefeHi BXigHi
Ta/abo BuXigHi onepauii, HagaHi nocnyrn, NPoAyKTK Ta/abo cepsicu.

5.1.11. Y nepepbayeHnx uum [dorosopom Bunagkax KnieHT BiglwkogoBye dhakTUYHO NoHeceHi baHkom BuUTpaTtu y
HaLioHanbHIN BantoTi Y CTPOKMW, siKi 3a3HadeHi y nybniyHin YacTuHi uboro [oroBopy, abo y CTPOKW, BCTAHOBIEHI
BaHkoM y BignoBigHOMY NOBiOMMEHHI NPO HEOBXiAHICTb BiALIKOAYBaHHSA BUTpaT.

5.1.12. lMocnyru KpeanTyBaHHS, akpeaMTUBHa Ta BekcenbHa popmMm po3paxyHKiB, iHLi MOCAYru, SKi He € NpeaMeToM
uboro floroeopy, HagawTbca KrieHTy Ha nigcTasi OKpemux [OroBopis.

5.2. Po3paxyHku 3a [NakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axwo ymosamu NakeTy nepenbayeHa cnnata 0gHOPa30BOi KOMICIi 3a Moro opopmreHHs Ta 06CnyroByBaHHs,
KnieHT cnnayye Taky KOMICilo CaMOCTIMHO y po3Mmipi, BcTaHoBneHomMy Tapudamu lMakeTis/AKuUinHMMK Tapudamu
(cTaBkamu) y roTiBkoBiM 4m Be3roTiBkoBiM (popmi Ha paxyHok BaHky, BkasaHwn Ha Cawnti BbaHky, 4O MOMEHTY
HabpaHHA 4YMHHOCTI 3asBu nNpo npuegHaHHA abo 3asdABu Npo 3MiHy ymMoB OOGCryroByBaHHs, y ki KnieHTOM
3a3HayeHa ymoBa NiaKNioYeHHs A0 neBHoro Buay NakeTy.

5.2.2. baHK B OCTaHHil onepauiiHui OeHb KOXHOro MicsLs HapaxoBye LLIOMICAYHY KOMICil0 3a pO3paxyHKOBO —
KacoBe obcnyroByBaHHS [NakeTy y po3mipi, BctaHoBneHomy Tapudamum MNakeTis/AkUinHuMy Tapudamu (ctaBkamm),
HesanexHo Big akTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
30INCHI0ETLCA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMicisi 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy crnnadvyetbcs KnieHTom
00 4 (4eTBEpTOro) uncna (BKIOYHO) MiCsLs, HACTYMHOMO 3a MICSILEM, 3a SIKUA BOHA HapaxoBaHa.
5.2.4.HapaxoBaHa LOMiCAYHa KOMICisl 3a pO3paxyHKOBO — KacoBe 0OCnyroByBaHHA [akeTy cnnayvyetbCs LUNAXOM
[oroBipHoro cnucaHHs y nopsaky, BcTaHosreHomy nignyHktamu 5.3.1 1a 5.3.2 uboro [Jorosopy. NMpu ubomy KnieHTt
3abesnevye HasBHICTb Ha BracHux PaxyHkax HeobXxigHOi CymMu TrpOLUOBMX KOLWITIB AfiA MOBHOI Onnatu Cymu
HapaxoBaHoI LLIOMICAYHOI KOMICIi 3@ po3paxyHKOBO — KacoBe obcnyroByBaHHs [NakeTy.

5.2.5.4kwo Ha PaxyHkax KnieHTa Oyae HegocTtaTHbO KOWTiB Anis [OroBipHOro cnMcaHHsi BCiEl CyMU HapaxoBaHoi
LLIOMICSAYHOI  KOMICiT 3a po3paxyHKoBO-kacoBe oOcryroByBaHHs [lakeTy, abo BaHK 3 iHLWMX NPUYUH HEe 3MOXe
3[0iIACHUTN [OrOBipHE CMUCAHHSA KOMICIiT BHacnigoK HaknadaHHA apeLwuTy Yy BCTAHOBMEHHS iHLIMX OOTSKeHb Mo
PaxyHkam KnieHta, To baHk npusynuHsae HagaHHA KnieHTy nocnyr B Mexax [MakeTa, B TOMy 4uuchi i NpoBeaeHHs
BMAaTKoBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepawinHoro oHs, Skui crnigye nicns HactaHHA
BM3HA4YEeHOro y NignyHkTi 5.2.3 cTpoKy Ans cnnaTtu WOMICAYHOT KOMICiT 3a po3paxyHKOBO-KacoBe 06CMYyroByBaHHS
MakeTy.

5.2.6.3a micsub, y skoMy baHk npu3ynuHmMB HagaHHA nocnyr B Mexax [MakeTta 3rigHo nignyHkTy 5.2.5, womicayvHa
KOMiCisi 32 po3paxyHKOBO-KacoBe 06CryroByBaHHs akeTy He HApaxOBYETLCHA Ta He CMMavYyeTbCs 3@ YMOBM, SKLLO
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KnieHT 3a uen Micaub He cnnaTmB Lo KOMICito Y MOBHOMY 0BCA3i e A0 MOMEHTY MPU3YNMHEHHS HadaHHSA Nocnyr B
mexax lNakeTy.

5.2.7.Y nepioa Npu3ynuHeHHs HadaHHSA nocnyr B mexax [lakeTta 3rigHo nignyHkTy 5.2.5, WomicayHa komicia 3a
po3paxyHKOBO-kacoBe 06crnyroByBaHHs MakeTy He CTAryeTbCA 3a KOXEH MOBHUW KaneHOapHUA Micsub HeHagaHHS
nocnyr 3a BignosigHum MakeTom.

5.2.8.baHK BigHOBMNOE HagaHHA nocnyr B mexax [lakety, y ToMy yucni i NpoBeAeHHA BMOATKOBMX onepauii no
PaxyHkam KnieHTa, He nisHilue HacTynHOro onepauinHOro AHA nicns onnaTtu BCiEi CyMU HapaxoBaHOI LWOMICSAYHOT
KOMicii 3a po3paxyHKoBO-kacoBe obcnyroByBaHHs [lakeTy 3rigHo 3 Tapudamu [MNakeTiB/AKUinHUMK Tapudamu
(cTaBkamm).

5.2.9. baHK B OCTaHHili onepaujiiHMin OeHb Micsus, Y siKoOMy Bigbynocsi BiAHOBIEHHS HafdaHHS MOCIyr B MeXxax
MMakeTy, HapaxoBy€ LIOMICAYHY KOMICil0 3a pO3paxyHKOBO — kacoBe obcnyroByBaHHa [lakeTy y po3smipi,
BCcTaHoBreHomy Tapudamu lMakeTiB/AkuiitHuMu Tapudammn (CTaBkamMmu), He3anexHo Big hakTUYHOI KiNbKOCTi AHIB
obcnyrosyBaHHS PaxyHky KnieHTa Ha ymoBax MakeTy y LuboMy MicsL,.

5.2.10.lWLomicsiuHa Komicia 3a po3paxyHKOBO-kacoBe 06cnyroByBaHHs [1akeTy He HapaxoBYETbCS i HE CNavyeTbCA
3a micaup, y akomy KnieHT 3akpvBae BCi PaxyHku y BaHky. Y uen micsaub KnieHT cnnavye nuwe KoMicito 3a 3akpuTTd
PaxyHkiB BignosigHo oo Tapudis baHky, sikwo iHwe He nepeabaveHo Tapudamm MNakeTis.

5.3. MNMopsnok AOroBipHOro cnUcaHHA

5.3.1. MignucanHam 3aaBum Npo npuegHaHHsa Ao uporo [lorosopy KnieHT gopyyae (Hagae npasBo) baHky npoTsrom
BCbOrO CTPOKY Aii Lboro [JoroBopy 34iMCHI0BaTN cnncaHHs, Hagani — «[lorosipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akui 6yge sigkputum 3rigHo uboro [orosopy abo iHworo yknageHoro CTopoHamu [OroBopy, CyMm
HapaxoBaHUX KOMiCii Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopomM nNpoaykTu, nocnyru ta/abo
cepsicn 4m [Naketn, cym HecaHkuioHoBaHOro oBepapadTy Ta HapaxoBaHMX 3a WOr0 KOPUCTYBaHHS MPOLEHTIB,
wtpacis, NeHi Ta iHWNX BUAIB HEYCTOMKK, CYM, AKi NignaratoTb BigwkoayBaHHI0 KnieHToM Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 30UTKIB Ta NnaTexi., Aki nepegdaveri byap-akumu yknageHuMmm CTopoHamu 4oroBopamu,
MOYMHAKYM 3 OHA HaACTaHHA CTPOKy Ans ix cnnatu KnieHToM, Wwo BCcTaHoBNeHUn ymoBamu Lboro [lorosopy Ta/abo
iHLWMMK yKNnageHumMmn mixxk CTopoHaMy 4OroBopamu.

5.3.2. 3 MeTO0 NPUCKOPEHHS BiOHOBIEHHS akeTHMX yMOB 06CNyroByBaHHS Ta NPOBeAEHHS BMAATKOBUX onepaLin
no PaxyHKky, sk nigkntodeHnn go lMakeTy, y Bunagky ix npudynuHeHHss BaHKom y 3B’A3Ky 3 BMHWKHEHHAM
NMPOCTPOYEHOi 3aboproBaHOCTi MO CAMAaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
obcnyrosyBaHHS [NakeTy, KnieHT moxe ckopucTatucs 4ONOMiIXHUM OyHKLioHanom JorosipHOro cnncaHHs.

3agna uyboro KnieHT CTBOpIOE BIiANOBIAHY €neKTPOHHY 3asBy Ha [lorosipHe CAMCaHHS LWOMICSAYHOI KOMiICii 3a
pO3paxyHKOBO — KacoBe 06crnyroByBaHHsi [1akeTy LINAXOM NpocTaBneHHs 060B’A3KOBUX BiAMITOK 6e3nocepeaHbo y
i cTaHOapTM30BaHIN enekTpoHHin ¢opmi, ska poamiweHa y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwoMy
BM3Ha4yeHoMy BaHkoM 3acobi gucTaHLUiNHOT KOMYHiKaLlii.

Lis enekTpoHHa 3asiBa Ha [OroBipHe CMUCAHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe OOCMyroByBaHHS
MakeTy mMae ctaTyc nuwle O0AaTKOBOro, YTOYHIOKYOro JOKYMEHTY [0 Bxe odopMneHoro 3rigHo nignyHkTy 5.3.1
pa3omMm 3 3asBot Ha NpuegHaHHSa Ao uboro [oroBopy aopyyeHHsa KnieHTta (HagaHHsa npasa) baHky Ha [orosipHe
cnucaHHa 3 Oyab-akoro PaxyHky KnieHTta, sikmi Oyaoe BigkpuTuidi 3a umm [JoroBopom abo iHWMM  yKNageHum
CtopoHamu OOroBOpOM, CyM HapaxoBaHWUX KOMiICii Ta/abo BuHaropog 4um iHWUX BUNMaT, Aki nepepbadeHi uum
Horosopom Ta/abo iHwmmMmK yknageHumm CTopoHaMu 4OroBopamu.

[opaTkoBa , yTo4HIOIOMa ernekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbesa nuwe MNMpoctum ENM KnienTta,
AKWO BiH € isauyHo ocoboro — nignpuemuem 4m isnyHOK 0coboto, WO NpoBaAuTb HesanexHy npodecinHy
JisnbHicTb, abo MNpoctum ElN ynoBHoBaxeHoOi ocobu KrnieHTa — opuanyHoi ocobu, aka BkmwoyeHa fo lNepeniky
posnopsagHukie PaxyHkie Takoro KnieHTa 3 npaBoM nepLuoro nignucy nnaTikHMX iIHCTPYKLIN.

BbaHk Ha nigcTasi BnacHoi MMaTPKHOI IHCTPYKLUiT He Mi3Hile HacTynHOro onepauiinHOro AHA MiCrs HanexHoro
odopMneHHss KnieHTomM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [oroBipHe cnucaHHs cnucye 3 Oyab-akoro PaxyHky
KnieHTa, skun Oyge Bigkputuin 3a uum JoroBopom abo iHwWum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO crnaTi LWOMICAYHOI KOMICIi 38 po3paxyHKOBO — KacoBe 06cnyroByBaHHsl MakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MakeTie/IHonBigyansHUMKu abo AKUiINHMMK Tapudamm (CTaBkamu).

BaHk BigHOBNtoe [MakeTHi ymMoOBM OOCMyroByBaHHSA Ta MNPOBEAEHHSA BMAATKOBMX onepauiin no PaxyHkam, sKki
nigknoyeHi go lMNMakeTy, He ni3Hille HAaCTYMHOro onepauifnHOro OHS NIiCAst MOBHOIO MOralleHHsi BCIEI MPOCTPOYEHOI
3aboproBaHocTi KnieHTa nmo cnnaTi LOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe o06cnyroByBaHHs [lakeTy,
NpoBeAEHOro 3rigHO JOAATKOBOI, YTOUHIOKYOI eNEKTPOHHOI 3asiBu KrieHTa Ha [loroBipHe cnucaHHs.

BaHk 3a okpeMuM 3BepHeHHAM KnieHTa nepeaae MoMy Taky A04aTKOBY, YTOUYHIOIOYY ereKTPOHHY 3asaBy Ha [JorosipHe
CNUcaHHs y enekTpoHHOMY BUMAgi abo ii 3acsig4yeHy naneposy Konito.

5.3.3. MNignucanHam 3asBu Npo nNpuvegHaHHsa go uboro [orosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsrom
BCbOrO CTPOKY Aii uboro [oroBopy npoBoguTtu [oroeipHe cnvcaHHs 3 Oyab-sikoro PaxyHky KrieHta, skun 6yge
BiOKpUTMIA 3rigHO uboro [oroBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOWTIB, siki Oynu 3apaxoBaHi
KnieHTy BHacnigok NOMUIKOBOI, HEHanexHoi abo HeakLenToBaHOI NNaThkHOI onepadii, ToYMHa4M 3 HA HACTaHHSA
CTPOKY Ansi iX noBepHeHHs KnieHToMm, WO BCTaHOBMEHI yMoBamMu Lboro [JoroBopy Ta/abo iHWUMK yKnageHumu
CtopoHamu gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUITN (®OPC-MAXOP)
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6.1. Y BunagKy BMHUKHEHHS 06CTaBuH HenepebopHol cunu (opc-mMaxop), AK-TO: BilHa, Gonosi Aii, rpomaachbKi
3aBOpYLUEHHS, CTUXIVHI Nuxa, a TakoX akTW AepXaBHUX opraHiB, KibepaTaku, KOMM'IOTEpHi Bipycu, AKWO Taki
06CTaBuMHN pobnATL OB’EKTUBHO HEMOXIMBUM (HEnpaBOMiIpHUM) BWKOHaHHA CTtopoHamy (CTOpPOHOK) CBOIX
obos’aA3kiB 3a [JoroBopoM, BignosigHa CTOpoHa 3BiNbHAETLCA Bif, BiANOBIiAANbHOCTI 3@ HEBMKOHAHHSA 060B’A3KIB 3a
[Jorosopom.

6.2. CTpoKk BMKOHaHHA 3000B’si3aHb CTOpiH 3a UMM [1OroBopoM MNPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBWH
HenepebopHoi cunu (popc-maxop).

6.3. CrtopoHa [loroBopy, sika 3HaxoauTbcs nig gieto o6cTaBUH HenepebopHOi cunu, 3060B’si3aHa NPoTArom 2 (ABoX)
poboumx gHIB NOBiAOMUTK Npo ue iHWYy CTOPOHY, a NPOTSAroM Micsius HadaTu OCTaHHIN MMCbMOBE MigTBEPAXKEHHS
BiAMOBIOHOrO OepXaBHOro opraHy/ycTaHoBW. HEBMKOHAHHS LMX AOTrOBIpHMX MOMoOXeHb no3basnse CTOPOHY, sika
3HaxoauTbcs Mig BnNnIMBOM obCcTaBvH HenepebopHOi cnnu, Npasa NOCUMNATUCH Ha Taki 0BCTaBMHU 9K Ha MigcTaBy
Ons 3BiNbHEHHS Big BignoBiganbHOCTI 3a HEBNKOHAHHS 3000B’A3aHb 3a [1oroBopom.

7. BIANOBIAAJNIBbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeaKLenToBaHOi NnnaTikHOI onepauii abo BWKOHAHHA NNaTKHOI onepadii 3
NOpYLLEHHSAM YCTaHOBMEHUX CTPOKIB BaHk Hece BignoBiganbHICTb y BiAnoBigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocrnyrm».
7.2. 3a nopyweHHa KnieHTom CTpOKy NMOBEPHEHHS MOMWIMKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM OeHb NPOCTPOYEHHS MEHIO B PO3Mipi MOABINHOI 06MiKOBOI cTaBkM HauioHanbHOro 6aHky
YKpaiHn, dka gisTume y nepiog Takoro NpoCTpoydeHHs, ane He 6inbwe 10% Big CymMu NOMWMIIKOBO MepepaxoBaHuX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKiB noralleHHs HecaHkuioHoBaHOro oBepapadTy Ta CniaT MPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnayvye baHKy 3a KOXeH AeHb MPOCTPOYEHHS] BUKOHAHHS BKazaHWX 3000B’A3aHb MEHK B pO3Mipi NOABIAHOI
006nikoBoi cTaBkM HauioHanbHoro 6aHky YkpaiHu, sika gisTume y nepiog Takoro nNpocTpoyeHHs. Cnnata neHi He
3BiNbHsA€e KnieHTa Big 3000B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CniaTUTU CyMy HapaxoBaHMX Ha
HbOrO NPOLIEHTIB.
7.4. Y pasi HEMOXNUBOCTI CTArHEHHS NnaTW 3a HagaHi 3a UMM [loroBopom npoaykTu, nocnyru t1a/abo cepsicu yepes
BiACYTHICTb/HEOOCTaTHICTb KOWTIB Ha PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npununH, BaHk mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a KoXeH OeHb MPOCTPOYEHHS onnaTy HagaHuxX NPOAYKTiB, nocnyr Ta/abo cepsicis
MeHio B po3Mipi MOABIMHOI 06MnikoBOI CTaBkm HauioHanbHOro 6aHky YKpaiHu, ska [iatume y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akOHHe pO3ronoLleHHs iHdopMaLil, ska cknagae 0aHkiBCbKy TaemHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. BaHk Hece BignoBiAanbHICTb 32 HEHaNEeXHe NPURHATTA Ta dikcyBaHHSA iHdbopmauii Big JepxaTens BMNKy sunagky
BTpatn abo kpagikkm BIIK y BignosigHoOCTi 0o BHyTpiwHiX npouenyp baHky. Pusuk 36uTKiB Big BMKOHAHHS
HeakuenToBaHUX/HEHaNEXHUX NnaTikHMX onepauin baHk Hece nicna noctaHoBku BIK go cron-nucra.
7.7. KnieHT, sakui € gisnyHoto ocoboto-nianpuemuem abo, skuiA NpoBaanTb HesanexHy npodeciviHy AisnbHICTb, Hece
BiAMOBIiganbHICTE 32 MNOBHOTY Ta CBOEYACHICTb Ccnfatu nopaTkie, 36o0piB, iHWMX OOOB'SAA3KOBUX MNaTEXIB,
nepepbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro pgoxody KnieHta Big  34iMicHEHHSA
NigNPUEMHULBKOI/HE3anexHoi NpodeCinHOi AiAnNbHOCTI 3 BiAKPUTOro 3rigHO uUboro [Jorosopy PaxyHKy Ha iHLWuWK
paxyHOK, SKui Bigkpntun Takummn KnieHtamu ang snacHux notpeo.
7.8. baHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopsamkaTucs KowTamu Ha PaxyHKy, sKWO BOHO BCTaHOBIIEHO Ha
BMKOHaHHs1 BUMOr HauioHanbHoro 6aHky YkpaiHm abo iHWnx AepXaBHMX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLLUEHHS CTPOKIB NPOBEAEHHA BMAATKOBUX/MPUOYTKOBUX onepauin 3a PaxyHKOM, SKLO Taki BUNagKu
MOB’A3aHi 3 HECNPAaBHICTH/HEKOPEKTHUM (PYHKLIOHYBaHHAM NNATKHUX CUCTEM, L0 3abe3neyyloTb NPOBELAEHHS
MiXOaHKIBCbKMX NepekasiB Yepes KOPeCnoHOEHTChKI paxyHKu;
7.8.3. HeoTpuMaHHSA KnieHToM noBigomneHHs BaHky, sikwo BoHo Oyno HanpaeneHe Ha agpecy, BCTaHOBIEHY Mig
Yac OCTaHHbOI HanexHoi nepesipku KnieHTa;
7.8.4. BigmoBY Big HagaHHA KnieHTy He nepepbaveHmx uum [JoroBopom nocnyr Ta Big NPOBEAEHHS onepadin 3a
PaxyHkom y pasi nopyLueHHs KnieHToOM BCTaHOBMNEHOro 3aKOHOAaBYMMU Ta PerynaTopHMMN BUMOramMun pexmmy
PaxyHky;
7.8.5. Hacnigku nposeaeHnx 3a PaxyHKOM onepauii, ki BAHUKN He 3 BUHU BaHky;
7.8.6. posronoweHHs iHdbopMmalii, y ToMy uucni i Tiei, Wwo mae ctaTyc 6aHKIiBCbKOI TaEMHMLUi, BHacmnigok ii
nepecunaHHs 3a BUMOrol YM Ha npoxaHHs KnieHTa yepes He3axuLeHi kaHanm 3B’A3Ky;
7.8.7. BiomoBYy B npoBefeHHi onepadi no PaxyHky KnieHTa 3 nigcras, nepegbavyeHnx YUHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuaii neranisauii (BiMMBaHHIO) OOXOAIB, OAEPXKAHWUX 3MOYUHHMM LUIISIXOM,
chiHaHCYBaHHs1 TepOpPU3My Ta PiHAHCYBaHHIO PO3MOBCIOAKEHHIO 30POT MACOBOMO 3HULLIEHHS;
7.8.8. BCTAHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepepbadveHumx
YMHHMM 3aKOHOOABCTBOM 3 MNWTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) 4OXOAIB, OAepXKaHMX
3MTOYMHHUM LUNIAXOM, (DiHAHCYBaHHSI TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCHOMKEHHIO 30p0i MAacoBOro 3HULLEHHS;
7.8.9. HE3PYYHOCTI, SKi BUHMKIM BHACIIAOK BUKOHaHHS BaHkoM 000B’a3kiB cy0’ekTa MepBUHHOrO (OiHaHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, MCyBaHHs Ta BTpaTy iHopmaLii Yepes HesiKiCHI KaHanu 3B’s3Ky;
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7.8.11. ncysaHHs iHpopMmallii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI», nicnsa
OTPUMaHHSA KBUTaHLUIT Big KnieHTa npo npuiom uiei iHdpopmalii;
7.8.12. HeBMKOHaHHS odopMneHux Ta/abo nignucaHnx YpockoHaneHum ElM/KsanicdikoBaHum EIN KnieHTa i3
nopyLeHHAMN (NOMUKamMn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS E€NEKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHTOM i3 nopylleHHAM
TEeXHOMOril 34iNCHEHHS eNEeKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHs;
7.8.14. nopylweHHsa KnieHTom BuMmor 6e3neku nig 4yac BukopucTanHs [lMpoctoro ENM (goctyn oo mobGinbHoro
TenegoHy Knienta (abo SIM-kapTu, WO 3 HMM MOB’si3aHa), HOMep  SKOro 3asHadveHun y 3asiBi npo
npueaHaHHs/3asBi Npo 3MiHy yMOB 06CNyroByBaHHs!, CTOPOHHIX OCib; HENOBIAOMMEHHSI/HEBYACHE MOBIAOMITEHHS
BbaHka npo BTpaTy KOHTPOSO Hag MobinbHUM TenedoHoM abo SIM-kapTu, WO 3 HAM NOB’A3aHa, Towo). Pru3aunk
HeCaHKLIOHOBaHOro cnmcaHHs KowTis i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPYKUiT, nignucaHoi MNpoctum
El, Hece KnieHT oo MOMEHTY oTpumaHHs BbaHkom 3asiBku Ha BigKNMKaHHA cepTudpikaty kopuctyBaya.
7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs KypciB» Yy BUMNAAKy TEXHIYHUX
HEeCnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoiB KnieHTa.
7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHst KypciB» Yy Bunagky 360iB y Mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs Cepicy «CMC BANKING»/Cepsicy «llorogkeHHsi KypciB» Yy BUMNAAKY 3HAXOAXKEHHS
KniieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHpopmauii TpeTiMm ocobamun y Bunagky, akwo KnieHToM po3ronolueHuin kog AoCTyny Ao
€NeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopMmalii TpeTiMn ocobam BHACTIAOK ii pO3ronoLeHHs onepaTtopoM MoBinbHOro 3B’3Ky
Ta BTpaTn KnieHtom Homepy MoOinbHoro tenedoHy i HenoigoMneHHst baHky npo uen dakt abo x nogaHHs
HeTOYHOI, HenoBHoI Ta/abo NoMUNKOBOI iHopmaLlii.
7.8.20. BigmoBy B obcnyrosysaHHi BINK npeactaBHmMkamuy nignpuemcTe Toprieni Ta cdepu nocnyr.
7.8.21. BigmoBy B o6cnyroBysaHHi BIMK, SKLWo BOHa BUKNMKaHa TeXHIYHMMM npobnemMamu NnaTixkHOi cucTemu, ki
3Haxo4sATbCHA No3a KoHTponem baHky.
7.8.22. 36uTkn, 3aBgaHi KnieHTy BHacnigok BMXO4y 3 Nnagy TEXHOMOriyHOro obnagHaHHs, SKWO Taka noroMka
Oyna o4eBMAHO, 30KpeEMa Yy pasi HasBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha eNEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBOMipHE 3HATTA rpowoBMX KowTiB 3 PaxyHky 4epe3 posronoweHHs [1IH, nepegady BIK
Hepxatenamun TpeTim ocobawm, ii BTpaTy abo kpagixky.
7.8.24. 3a HecBOeYacHWUM MNaTixX, SKWO 3aTpumka Oyrna BUKIMKaHa HEMoBigOMIIEHHAM ToproBuUeM MpO 3MiHY
NAaTiXKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’43Ky, a TaKOX 3a NCyBaHHA 4M BTpaTy iHopMaLii Yepes HesKiCHI KaHanu 3B’s3Ky;
7.8.26. 3a Byab-Ki yTPMMaHHS, CaHKLUii Ta iHLWi 0BMEeXeHHs, ki MOXyTb ByTK 3acTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nopgatkoBoro 3akoHogasctBa CLUA Ta YkpaiHu Cnyx6oro BHyTpiwHix goxogis CLUA,
iHLUMMW KOMNETEHTHUMUN opraHamn, 6GaHkaMu-KopecnoHAeHTaMu Ta/abo IHLWMMKU yYaCHUKaMM NAaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aki NOB’A3aHi 3 Lum
30uTKK, BUTpPaTH, MopanbHy wkody Ta/abo HegooTpumaHi KnieHTom goxoawn.

7.9. Y pasi HeBMKOHaHHs abo HeHaneXHOro BMKOHaHHSA 3060B’A3aHb oaHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BMHHOI CTOPOHW BUKOHAHHSA NPUNHATUX Ha cebe 3000B’A3aHb, a TakoX BiALIKOAYBaHHSA 3aBOaHWX i 30UTKIB.

8. IHLWI NONOXEHHA

8.1. MpueaHyounce Ao uporo florosopy, KnieHT Nnoromxkye BCi HUXKYe BKa3aHi yMOBU 3acTocyBaHHA KBanidhikoBaHnx

EN/Ypockonanenux EM/Mpoctux EMM, a came:

8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo

YpockoHaneHwi/KeanidpikoBaHun EIN  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHoeTbes

Cepgicom «IHTEPHET-BAHKIHI» B aBTOMaTU4HOMY pexuMmi BignoBiAHO A0 pernameHTy poboTu LbOro cepsicy.

Mepesipka ULIiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA €MeKTPOHHUX AOKYMEHTIB, Ha sKi HaknageHo YOockoHaneHwuin/

KeanidhikoBanun ElN Knienta/ BaHky, cepTudikat akmx copmoBaHi He baHkoM, 34iMCHIOETbCS 3a AOMNOMOroK OH-

navH pecypciB, SKi BUKOPUCTOBYIOTb KpunTorpadiyHi anroputMm Ta NPOTOKOMM, WO BiANOBiAaTb YMHHOMY

3aKOHOAABCTBY YKpaiHu.

8.1.2 CTOpOHU BMXOOATb 3 TOrO, LO:

° CTBOPEHHS Ta HaknagaHHsa KeanicikoBanunx ElN 3giicHoeTbes BignoeigHO Ao PermameHTy poboTu HagaBauda
erneKTpoHHMX AoBipuux nocnyr «[is» Ta AoroBopy Npo HafgaHHA KBariikoBaHNX eNeKTPOHHUX AOBipYUX NOCIYr,
yknageHoro Mk KnieHtom/BaHkom Ta [l «[Ois» um 1roro npencraBHMUTBOM, abo PernmameHToM po6oTu
KBanipikoBaHOro Hajaeaya eneKkTPOHHWMX Aosipunx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MNEPLINIA
YKPAIHCBKNI MPKHAPOOHUW BAHK», abo pernameHTOM iHLLIOrO HagaBaya eneKkTPOHHUX AOBIpYMX nocnyr,
B 3anexHocCTi Big TOro, $SKMM HaJaBayeM enekTPOHHUX [OBipUMX Mocnyr ccopMoBaHUn cepTudikat
KBanicpikoBaHoro El, skuin BUKOPUCTOBYETLCA NPU NiANUCAHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTtudikaT sakoro cdopmoBaHuin He bBaHkom,
3[0iMCHIOETLCS BIOMNOBIAHO A0 pernaMeHTy poboTn Hagasayva enekTPOHHNX A0BIPYMX NOCAYT, AKMM CHOPMOBaHMN
cepTudikat YaockoHarneHoro ElM, wo BUKopucToByeTLCA NpY NianucaHHi JOKYMEHTIB.

e  CTBOpEHHs Ta HaknagaHnHs YpgockoHaneHoro EIN Knienta/baHky, cepTudbikat skoro ccpopmoBaHun Bankom,
3pivicHoeTbes 3 BuKopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM»  BignosigHO [O pernameHTy poboTu Lboro
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cepBiCy Ta BHYTPIiLUHbOOAHKIBCLKOrO NOPSiAKY opraHidauil 3axXmMCTy enekTPOHHUX OOKYMEHTIB B iHOopMaLliiHUX

cuctemax baHky.
8.1.3. CTOpOHM B3aEMHO BU3HaKOTb, LLO BUKOPUCTaHHSA YaockoHaneHoro ElN ocoboto, aka mae Hamip ctatm KnieHtom,
TiNbKKM Nicnsa npoBeaeHHs i ineHT1dikauii Ta Bepudikadii BignosigHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta YKNnaaaHHS
BigNOBigHOrO AoroBopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dhopmi nanepoBoro JOKYMeHTa 3 BMacHOPYYHUMM
nignucamm CTopiH abo y oopMi eNeKTPOHHOro A0OKYMEHTY 3 HaknagaHHa KeanidikoBaHux EMN CTopiH.
CTOpOHM B3aEMHO BM3HAKOTb HOPUANYHY (OOKa30BY) CUITy 3a €NeKTPOHHWMW OOKYMeHTamu, nignMcaHumu
KnieHTom/npeactaBHMkamn  KnieHta Ta/abo  ynoBHOBaXkeHMMM  npauiBHMKamu bBaHKky 3 BMKOPWUCTaHHSIM
YpaockoHaneHux/KeanidikoBaHnx EIl1, 6e3 HeobxigHOCTI iX MigTBEpPMXEHHS1 LOKYMEHTaMu Ha ManepoBMX HOCISX 3
HaknageHHsaM Ha HUX BracHOPYYHWUX NignuciB.
CTOpOHM BM3HAOTb, O ENEKTPOHHI JOKYMEHTW, B TOMYy 4uUChi 3asiBW, MOBIAOMIIEHHS, nepepbayeHi Jorosopowm,
nepepaHi/npunHaTi CtopoHamm 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumun EIN
YNOBHOBaXeEHMX OCIO, MPUPIBHIOIOTECA OO0 AOKYMEHTIB BUMHEHMX Y MUCbMOBIN POPMI, CKPINMIEHUX BNAaCHOPYYHUMU
nignucamy ynoBHoBaxeHux ocid CTopiH.
Y eneKTPOHHNX OOKyMeHTax, Kpim nnaTiKHUX IHCTPYKUIN, Ha AKi HaknageHo EM
(KsanidpikoBaHun/YgockoHanenui/Npoctun  ENM) Knienta uym  1oro npeactasHuka (mignucysadva) Ta/abo
YNOBHOBAaXXEHOro npauiBHMKa baHky, pekBi3uT «gata» mMoxe OyTn He 3anOBHEHWU | 4aTOK BBaXAETbCS €NIeKTPOHHA
no3Ha4ka yacy HakrnagaHHsa signosigHoro EINM Ha Takomy enekTpoHHOMY OOKYMEHTI.
8.1.4. CTopoHa Ha 3BEpHEHHSsIM iHWOi CTOPOHU Haga€e eneKTPOHHUI AOKYMEHT, SKUIN 0)OpPMITHOBaBCS 3rigHO YMOB
uboro [oroBopy, abo > MOro namnepoBy KOMit0, SKa BWUIOTOBMSIETbCA 3 OOTPMMaHHSIM MpaBun AinoBoacTea Ta
3acBigYyeETbCS BNACHOPYYHMM MignMcom ocobu, sika Haknagana Ha BignoOBiAHWA €NEeKTPOHHUIA  OOKYMEHT
YpockoHaneHwiw/KeanicpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaxkeHOI 0cobu (3 niaTBepmXKEHHAM i
noBHOBaxeHb). AKwo 3rigHo 3 Tapudamun baxky/IlHavBigyanbHUMKM yMOBaMy 3a HagaHHS €NeKTPOHHOrO AOKYMEHTY
abo noro nanepoBoi KoMii BCTAHOBMEHa KOMiCiiHa BUHaropoaa, To baHk Hagae KnieHTy eneKkTpoHHMI JOKyMeHT abo
MOro naneposy KOMito, 3@ yMOBU MOBHOI OMNMaTtn Takoi KOMICil.
8.1.5. Y pasi 3anogisHHa 36uTkiB nignucyBadam i TpeTim ocobam npu BUKOpUCTaHHI YaockoHaneHux/KeanidikoBaHnx
EM pusuk ix sigwkogyBaHHs Hece CTOpOHa, MpauiBHWMK $SKOI 3aBAaB LWIKOAW B pesynbTaTi HenpaBOMIPHOroO
BUKOpUCTaHHsA YgockoHaneHoro/ KeanicikosaHoro ErT.
8.1.6. Micnsa npuegHaHHsa oo uboro Jorosopy CTOPOHM MOXYTb yKnagaT Midk cobol B eNEKTPOHHI hopMi OoroBopwu,
npeameTom SIKMX € HagaHHA BaHkom Gyab-sikux 6aHKiBCbKMX Ta hiHAHCOBMX Mocnyr, KBanidikoBaHNX eNeKTPOHHUX
poBipumx nocnyr KnieHTy, HagaBaTu/oTpMMyBaTh MOCINYrM Ha MiacTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-AKMMK JOroBopamu, 30KpeMa, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, ©6aHKiBCbKOro Bkragy, Mocnyru, siki
nepenbavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anu1LLKM KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHs kBanichikoBaHUX
€NEeKTPOHHMX OOBIpYMX MOCAYr, a TaKoX yKnagaTtu B eNeKTPOHHI ¢opmi AOroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/NPUMUHEHHS.
8.1.7. EneKTpoHHi npaBoYMHMN (SOroBOpM) Ta AOKYMEHTU He MOXyTb OyTu 3anepedeHi CTopoHamu nuvwe Ha Tin
nigcTasi, WO BOHW yknageHi 3 BukopuctaHHaM KeanidpikoBaHux ENM/YpockoHaneHux EM/Mpoctux EN Tta/abo maoTb
erekTpoHHY copmy.
8.1.8. lMignucyeay npu HaknagaHHi KeanicikoBaHoro El/YgockoHaneHoro EMM/Mpoctoro EIN Ha enekTpoHHWi
OOKYMEHT UMM CaMuM 3acBifuyye, Lo 03HAaNOMUBCS 3 YCIM TEKCTOM AOKYMEHTA, NMOBHICTIO 3p0O3yMiB MOro 3MiCT, He Mae
3anepeyeHb 00 TEKCTY AOKYMEHTa i CBiZOMO 3aCTOCOBYBaB CBili MIANUC y KOHTEKCTI, NnepegbavyeHoMy JOKYyMEHTOM
(mignucas, noroams, 3aceigyms ToLLO). [Npu LboMy CTOPOHM JOMOBUIUC, LLIO MOBHOBaXEHHSA npeactaBHMKka CTOPOHU
Ha 3actocyBaHHsi KBanicikoBaHoro ElN/ YgockonaneHoro ENM/Mpoctoro ElNM y koHTeKCTi, nepeabayeHoMy JOKYMEHTOM
(mignucaHHsA, NOroMKEHHs, 3acBiQYEHHsI TOLLO), OKpPeMo nNiATBEPKYBATM He MOTPidHO. Taki MOBHOBAXEHHS
NiATBEPOXKYIOTLCA Y 3aranbHOMY NOPSAAKY NPY BCTAHOBIEHHI AiNOBUX BIGHOCUH MixX CTopoHamu.
8.1.9. ENeKTpOHHI OOKyMEHTW, 30Kpema iHAMBIiAyanbHi YacTuHM uUporo [orosopy, $Ki MNigNUCYIOTLCH  LUMASXOM
HaknagaHHa ogHoro KeanicikoBaHoro EIN/YapockoHaneHoro ElM/MpocToro ElN ogHiei abo o6ox CTopiH, BBaXatOTbCA
OINCHAMW 3 MOMEHTY WOro HaknagaHHsi YNOBHOBAaXXEHWM MignucaHTom opaHiei abo 060x CtopiH. EnekTpoHHi
OOKYMEeHTW, 30KpeMa iHAuBigyanbHi YacTuHW uboro [loroBopy, €Ki BumarawTb HaknagaHHsa KsanidikoBaHux
EN/Ygockonanenux EM/Mpoctux EMN ogHiei abo 06ox CTopiH, BBaXXaTbCA AIMNCHUMMW 3 MOMEHTY iX HaKnagaHHs BCiMa
nignucaHTamMu JOKyMeHTa.
8.1.10. BukopuctaHHsa KeanidikosaHoro El/YpockoHaneHoro El/lMpoctoro ElN He 3MmiHOE nopsagky nignucaHHA
[OroBOpiB Ta iHWMX JOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM 1151 BUMHEHHS NPaABOYUHIB Y NUCbMOBIN popMi.
8.2. bBypapb-ski noBigomneHHs Ta/abo JOKYMEHTW, B TOMY Ymnchi 3asBu, siki CTOPOHM HagalTb OOHa OAHI B Mexax
uboro [loroBopy, BBaXalTbCs HaneXHUM YUHOM OTPUMaHUMKU B MOMEHT IX BignpasneHHa 3a gornomoroto Cepsicy
«IHTEPHET-BAHKIHI» abo iHWwMx 3acobiB [uCTaHUIMHOT KOMYyHikaujii/cepBiCiB HaACWUMaHHS  eNeKTPOHHUX
NoBiJOMITEHD, SIKLLO iHLWeE He nepegbaveHe uum [JoroBopom,
Y BUKINIOYHUX BMNagKax, NoB’a3aHmX 3 BiACYTHICTHO TEXHIYHOI MOXMIMBOCTI HanpaBuUTK MOBIAOMIEHHSA/OOKYMEHTN 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHwmux 3acobiB AMCTaHLUINHOT KOMYHiKaLii/cepBiciB HagCcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIOMITEHHS/OOKYMEHTU MOXYTb OyTM BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, JIMCTOM 3 OFOSIOLIEHOK LIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MicLeM
NPOXMNBAHHS.
Y Takux Bunagkax noBigoMMeHHA/OOKYMeHTU BaHky BBaKaTUMyTbCS OTpMMaHuMu KnieHTOM Yy OeHb 1X BPyYeHHs
ocobucto KnieHTy abo Ha cbomuii feHb 3 OHs peecTpauii baHkom y BiggineHHi nowToBoro 3B'A3ky/Tenerpadi
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BigNpaBneHHs BiANOBIAHOrO PEKOMEHOOBAHOro NMUCTa, NUCTa 3 OronoLleHo LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxomkeHHsA/MicLs npoxuBaHHA KnieHTa, BcTaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpuMaHHs Bi BaHky Taknx noBigOMIEHb/AOKYMEHTIB.

BkasaHun B uboMy NyHKTi [JoroBopy NOpsiAOK NOBIAOMIEHHS 3aCTOCOBYETHCA Yy BUNaAKax, SKLLO iHLWWMW NOPAAOK He
BCTaHOBMeHUn Byab-akumn ymosamm [lorosopy.

8.3.MpencTtaBHuK KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsA/3asBum Npo po3MmilleHHs Bkrnaay:

° Hagae baHKy 3rogy Ha 0Opo0Ky CBOiIX MepCcoHaribHUX AaHMX BiAMOBIAHO 4O METU, BU3HAYEHOI NpeamMeToM Ta
30008B’a3aHHsiMM CTOpiH 3a uum [JoroBopowm;
° 3aneBHsIE B OTpMMaHHi  Big baHKy MOBiAOMMEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWUX, CKnag Ta 3MmicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepenbadeHi ctatteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepPCoHarbHUX OaHux», MeTy 300py NMepcoHanbHUX AaHMX Ta OCib, SKMM nepenarTbCsl NepcoHasnbHi

naHi.
8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3asBu nNpo npuegHaHHSA/3asBm Npo po3MillleHHst Bknagy:
) Hagae 3rogy baHky Ha obBpobKy Moro mepcoHanbHUX OaHux, 6e3 obmexeHb 3 MeTol HagaHHs KnieHTy

GaHkiBCbkMx nocnyr, nepeabayeHnx uum [1oroBopoM, a TakoX 3 METOH HadaHHS/MPONOHYBaHHS GaHKiBCbKNX
nocnyr Ta iHwWux ¢iHaHcoBUX nocnyr, He nepeabayeHux umm [JoroBopoMm. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX AaHux 3 nNpaBoOM iX OOpoOKM Ta BUKOPUCTaAHHA TpeTiMu ocobamu, 3anyyeHumun baHkom Ha
JOroBipHin ocHOBi 00 npouecy obcnyroByBaHHs [loroBopy Ta noBepHeHHs1 3aboproaHocTi KnieHTa nepef
Bankom 3a uum [orosBopom. Ob6cdAr nepcoHanbHux paHux Knienta, aki 06pobnAtumMyTbca BaHkom,
BM3Ha4yaeTbca baHkoM BignoBiAHO OO BUMOr 3akoHodascTBa YkpaiHu. KnieHT 3060B'A3yeTbcsa HagaBatu
YyTOYHEHyY iH(bopMaLiito Ta NoAaBaTU OpuUriHany BigNOBIAHNX AOKYMEHTIB NPUW 3MiHi MEPCOHAaNbHUX AaHUX, SKUMU
€ MacnopTHi AaHi, y TOMy Yuchni gaHi Nnpo rpoMagsaHCTBO, MiCLe NMPOXMBaHHA PakTUYHE Ta 3a OepXKaBHOK
peecTpaLlieto, Ta iHLi BigOMOCTi B MeXax, BU3HA4YEHMX 3aKOHOA4ABCTBOM Ans ineHTudikauii disnyHoi ocobu;

e Hapae 3rogy baHky Ha nepeBipky baHkoM y Oyab-skuin BU3Ha4eHMIn BaHkom cnocib, 3 Oyab-SkMX OOCTYMHUX
okepen/ 6a3 gaHux, a TakoX HagaHHA BbaHkoM 3 MeTow nepeBipkM TpeTim ocobam iHdopmaLii (3okpema,
nepcoHanbHUX gaHux), HagaHoi KnieHtom y 3asBi Npo NpMEAHAHHS YX iHWOMY AOKYMEHTI, 30Kpema, ane He
0BMexylo4ncb, 3 METO HadaHHsA/ nMponoHyBaHHS BaHkom KnieHTy iHWwx nocnyr, He nepegdbadeHux LM
[oroeopowm;

e Hapae 3rogy baHky Ha oTpumaHHA Big OyAb-AkuMX onepaTtopis, NpoBavaepiB TeNeKOMyHikauin, Wo HagawTb
nocnyrn pyxomoro (MobGinbHOro) 3B’A3ky Ta 0OpoONioTbL AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuMX MOCNYT,
iHdbopMmaUii Npo TenekoMyHikauinHi nocnyri, Ski HagaTbea KrnieHTy Ta npo Moro napameTpu gk Kopuctysada
nocnyr pyxomoro (Mo0GinbHoro) 3B’a3ky;

. 3aneBHsIE B OTpUMaHHI Big BaHKy MOBiAOMMEHHSA MpO BOMOAINbLUS NEepPCOHanbHUX OaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, NnpaBa cyb'ekTa nepcoHanbHUX gaHux, nepeabaderi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT NepcoHanbHUX daHuxy», meTy 360py nepcoHanbHUX gaHux Ta ocib, SkuMm nepepalTbCs NepcoHanbHi
OaHi.

8.5. KnienT, nignucaHHam 3asBu Npo NnpueaHaHHs, Hagae srogy baHky:

e Ha OTpMMaHH4 Big Oyab-aknx 61opo KpeamTHUX icTopin, 3okpema: MNAT «[NepLue BceykpaiHCbke GHOPO KpeanTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CBepcTioka, 6yan.11) 1a/abo MNAT «MixHapoaHe 6ropo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke Giopo
KpeauTHux ictopin» (01001, YkpaiHa, M. Kuis, Byn. 'pywescbkoro, 6ya. 1-4) Ta BUKOpUCTaHHSA iHdopmalii woao
MOro KpeguTHOI icTopii;

e  Ha 30ip, 36epiraHHsi, BUKOPUCTaHHS Ta NOLUMPEHHS Yepes3 BIopo KPeaUTHUX iCTOPIN, BUSHAYEHUX Y LIbOMY MYHKTI
Horosopy, iHdopMmauii wogo KnieHta Ta KpeguTHOro npaBouyMHYy, B TOMY 4Mchi iHopmalii, sika MICTUTbCH B
OepXaBHMX peecTpax Ta iHWuxX 6asax nybnivyHOro KOPUCTYBaHHS, B NOPSAKY, BU3HAYEHOMY 3akOHOM YKpaiHu
«Mpo opraHi3adito opmyBaHHA Ta 0biry KpeguTHUX iCTOpInY;

e  Ha 306ip, 30epiraHHs, BUKOPUCTaHHSA Ta MNOLWMPEHHS iHdopMaLlii, ika ckrnagae KpeauTHy icTopito KnieHTa, yepes
iHLWIi 6rOpO KpeauTHMX icTopi, Aki OyayTb cniBnpautoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUNCE, LLO
y pasi 3MiHu1 Ha3Bu Ta/abo agpecu 6yab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeanuTHUX icTopin, abo y
pasi cniBnpaui baHky 3 6yab-aKMMM iHLWKMMYK BHOPO KPEAUTHUX iCTOPIN NPOTAromM CTPOKY Aii uporo Jorosopy abo
KpeguTHoro gorosopy, baHk nosigomnse KnieHta npo Ha3By Ta agpecy Olpo KpeOuTHUX iCTOPIN, A0 SKMX
nepegaBaTuMeTbCs iHOpMaUis Ond POpMyBaHHS KpeauTHOi icTopii KnieHTa, y micusix HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepe3 Cepsic «IHTEPHET-BAHKIHI ». Ha po3cyn baHky Bulle3asHadeHe NMCbMOBE
MoBiAOMITEHHA MOXe OyTu HanpaBneHe baHkom Ha apgpecy KnieHTa pekoMeHAOBaHMM NUCTOM 3 OMUCOM
BKMaZleHHS.

8.6. KnieHT 3acBigyye, Wwo nignucaHa HUM 3asiBa Npo NpMELHaHHA [0 Uboro [oroBopy € [OKyMeHTanbHUM

niagTBepAKEHHSAM 3BepHeHHSA KnieHTa woao Moro Hamipy 3fiicHioBaTK akTuBHI onepadii 3 baHkom Ta moxe 6yTu

niactaBolo Ans oTpumaHHs baHkom iHdopMauii Npo kpeauTHi onepauii KnieHTa Ta iHWUX gaHWX NpO HbOro 3

KpeauTHoro peectpy HBY.

8.7. MNignucanxam 3asaBu Npo npueaHaHHs go uporo [orosopy KnieHT nigTBepaxye, Wwo npoiHpopmoBaHun baHkom

Npo npaBa cyG’ekTa KpeguTHOI iCTOpil Ta Hagae CBOK 3rofy Ha 3AincHeHHs BaHkom 3anuTiB 40 KpeauTHUX

Gropo/kpeanTHoro peectpy HBY BNpOAOBX BCbOro CTPOKy Ail Lboro [JoroBopy, NouYnHaoumn 3 Aatu KOro yKnageHHs.

8.8. baHk € yyacHukom ®oHay rapaHTyBaHHs Bkragis pisndHmx ocid, Hagani — « PoHAy».
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8.9. Ha sanuwok kowwTiB Ha PaxyHky/[leno3antHoMy paxyHky KnieHTa - disnyHoi ocobu nowmpiooTbes rapaHTil PoHay
B MeXax rapaHToBaHOI CyMu BifLLKOOYyBaHHSA BiANoBigHO Ao 3akoHy YkpaiHu «[1po cuctemMy rapaHTyBaHHS BKagis
i3nyHNX OCiB».

8.10.MpuegHaHHam oo uboro Jorosopy KnieHT - hisaudHa ocoba - nignpnemeLb 3acBigyye, LWo A0 nignucaHHa 3assu
npo npuegHaHHs/3asBu Npo po3milieHHa Bknagy, BiH o3HanomneHun 3 [loBiAKOW MpPO CUCTEMY rapaHTyBaHHSA
BKnagdiB disnyHMX ocib, 3pa3ok sKoi HaBegeHun y [logatkom 12 go uboro [oroBopy, i Ler dakT nigTBepmXyeTbCs
OLHUM 3 HacTyMHMX cnocobiB:

. nignucaHHam [oBigkn Npo cucTemy rapaHTyBaHHS BknagiB isnvHux ocid BNacHOpPYy4YHUM Mignucom, siKLo
BOHa nepefasanacs ocobucto KnieHTy Ansi 03HanoMIEHHS y nanepoBOMYy BUMNSAA;;
. HaknagaHHaM Ha [loBigky mpo cuctemy rapaHTyBaHHA Bknagis ¢isnyHux ocidé KeanidikosaHoro El, a y

nepepbaveHux umm [oroBopom Bunagkax YgockoHaneHoro ElM/Mpoctoro ElN, skwo BoHa nepepaBanacs
KnieHTy y enekTpoHHOMY BUrnsai;

. €NeKTPOHHMM MOBIAOMIEHHAM Npo ofepxaHHsa KnieHTom [oBigkym npo cuctemy rapaHTyBaHHA BKNagdiB
i3nYHMX 0OCIO y eneKTPOHHOMY BWUMMAGI, SKWO AOKYMEHT HanpaBnssca baHkom Ha agpecy eneKkTpoHHOT
MOLLTOBOI CKPUHBKKM KnieHTa un po3millyBaBcsi 6e3anocepeaHbo y 3acobi AMCTaHLiMHOT KOMYHiKaLlii, 30kpemMa y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanaca 3asisa npo npueaHaHHs/3asiBa npo
po3milleHHs Bknaay.

8.11.[oBigka Npo cuCTeMy rapaHTyBaHHA BKnagiB isu4HMX OCI6 3 BNacHOPYyYHUM MiANMCOM YU MPOCTaBEHUM

KeanicikosaHnum ElN/YgockoHanenum EMN/Mpoctum ENM Knienta — disnyHoi ocobu — nignpuemusa abo eneKkTpoHHi

noBiAOMIEHHSs npo ii ogepxaHHsa KnieHTom 36epiratoTbca baHkoM y naneposin 4 enekTpOoHHin cnpasi 3 OPUANYHOTO

odhopmMneHHs PaxyHky/[Jeno3nTHOro paxyHky.

8.12. MpuegHaHHaM ao uboro [JoroBopy KnieHT - disanyHa ocoba — nianpremeLpb 3aneBHsIE, LLO:

e no PaxyHkam He 6yaoyTb NpoBOAMTUCS onepalii, NoB’si3aHi 3 BnacHMMM notpebamu;

e 3 BigkpuToro 3a umm [oroBopom PaxyHKy nepepaxoByBaTUMYTbCSl Ha BNAaCHWUA PaxyHOK, BiOKPUTUK AN
BNacHux notpeb, nuwe kowTtu, aKi € Yyictum goxogom KnieHta Big 34iNCHEHHA NignpPUEMHNLIBKOT/HE3aNEeXHOI
npodecinHoi  AianNbHOCTI nicns cnnatu nogaTkiB, 300piB, iHWKUX OOOB’A3KOBUX NnaTexis, nepegbdadvyeHmnx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHsie, LO:

e Hi BiH, Hi noro kiHueBi beHediuiapHi BNnacHukn (KOHTponepu) He € nogaTkoBumu peangeHtamun CLUA, B iHWOMY
Bunagky KnieHT (ynoBHoBaxeHi ocobu KnieHTa) 3060B’A3yeTbca Hagatu no baHky Bclo  HeobxigHy
iHdbopmaLito/AoKyMeHTH WoAo cTaTycy nogaTtkoBoro peangeHtcTBa CLUA sik 6e3nocepeaHbo KnieHTa, Tak noro
KiHueBMx 6eHediliapHNX BNACHUKIB;

e HagaB baHKy MNOBHY Ta [OOCTOBIpPHY iHG)OpMmauilo/doKymMeHTH, poctaTtHi ans npoBegeHHs FATCA/CRS-
ineHTudikauii.

8.11. MignucaHHam 3asBu Ha npuegHaHHA o [Jorosopy abo 3asdBu nNpo poamiweHHs Bknagy y pasi yknagaHHs

nvwe [oroBopy 6GaHkiBCcbkoro Bknagy abo 3asBu npo nigknoyeHHs go Cepsicy TOProBoOro eKkBavipuHry y pasi

yKknagaHHsa Tinbku JoroBopy npo HagaHHa CepBicy TOProBoro eKBampuHry, siki € ckrnagoBuUMM YyacTUHaMu LbOro

HoroBopy, KnieHT Hapae cBow 6e3ymoBHy 3rogy (mo3Bin) BbaHky Ha 30MpaHHs, pO3KpUTTS, MOLUMPEHHS,

PO3MOBCIOMKEHHS, nepefdady B Oyab-akun cnocid iHdopmadii, Wo MicTuTb GaHKIBCbKy TaemHuuio Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBaxeHux ocid KnieHTa, siki HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHSA YMOB

uboro [orosopy abo [loroBopy 6aHkiBCcbkoro Bknagy uu [loroBopy npo HagaHHs CepBicy TOProBoro eKBampwuHry, siki
€ CKNagoBMMn YacTMHamm Lboro [loroeopy:

8.11.1. Y nepegbayeHnx UYMHHUM 3aKOHOO4ABCTBOM BUMNagkax YMNOBHOBaXeHUM ocobam/iHwmm cyb’ektamm

NepBMHHOrO (PiHAHCOBOro MOHITOPUHIY 3adnsd HanexHoOro BWKOHaHHA BbaHkom dyHKUin cyb’ekTa NEepBUHHOMO

(hiHaHCOBOrO MOHITOPUHIY Ta cyb’ekTa peanisauii CaHKUIN;

8.11.2. Y nepenbavyeHmx YAHHUM 3aKOHO4ABCTBOM BUMaZKaxX yNoBHOBaXXEHNM 0cobam 3a4si HarneXXHoro BUKOHaHHS

BaHkoM yHKLUIN diHaHCOBOro areHTa Ta JoTpumaHHA BuMor NogaTtkoBoro kogekcy Ykpainn, Yrogun FATCA/Yrogu

CRS, 3akoHy CLUA npo 60poTbby 3 BigMuBaHHsIM rpowert 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTtiB CLUA no 60poTbbi 3 BigMMBaAHHAM rpoLLEe, B TOMY YUCTI:

. Cnyx6i BHyTpiwHix goxoais CLUA npw HagaHHi 3BITHOCTI B Nopsiaky Ta obcsarax, BuaHavyeHux Yrogoto FATCA
abo 3anutamn Cnyx6u BHyTpiwHIx goxogis CLUA, nos’sisaHnumum i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, Aep>xaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’513Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 6opoTbby 3 BigmmBaHHsAM rpowen 2020 poky, iHwwnx akTie CLUA no 60poTsbi 3 BigMnBaHHAM rpoLuen,
30Kpema Woao AdaHux npo onepadii KnieHta Ta/abo iHWOoro yyacHuka nepekasy, Lo CTOCYTbCS PaxyHky,
NiJo3poBaHNX amepuKaHCbKMMU hiHaHCOBMMM abo HPUAUYHUMWU OpraHamMu y BiOMUBAHHI rPOLLEN, LUAXPaNCTBI
abo iHLWWiN 3NOYNHHIN OiANbHOCTI;

e iHWWMM YynoBHOBaXeHWM ocobam, JepxaBHUM opraHam/yctaHoBam YKpaiHM 3 METOH BWKOHAHHSA BUMOT
3aKoHOoZaBCTBa YKpaiHU, CNpAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA;

e  KOMMETEHTHUM OpraHam puUcauKLii kpaiHu-yyacHuui Yrogm CRS B nopsigky Ta ob6carax, BU3Ha4eHnx Yrogoto
CRS;

. ocobawm, WO nNpuriMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/Jeno3untHuin paxyHok KnieHTa, Hanpuknaga,
GaHkaM-KkopecnoHAeHTaM, MMaTKHUM cMcTeMaM Ta iX yYacHuWKam, BignpaBHMKaM Ta OTpMMyBadam nepekasis,
iHLUMM yCcTaHoBaM, LLO 3AINCHIOTb aBTOPM3aLLito UM NPOLIECIHT NepeKkasis,;

42



8.11.3. |HWKM HapgaBavam nNaTKHUX MOCNYr ANs HaneXHoI iaeHTudikauil cy®’ekTiB NOMUNKOBMX, HEHaMeXHMUX
nnaTKHUX onepawin, BXUTTS 3axoaiB i3 3anobiraHHA abo NPUNUHEHHST TakMX NNaTKHUX onepaLii.

8.11.4. NpaBOOXOPOHHUM OpraHaM YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 MeTO BXUTTSA 3axofis i3 3anobiraHHs abo
NPUMUHEHHS NMOMUIIKOBUX, HEHANEXHUX MNaThKHWX onepauii Ta pearyBaHHs Ha iHUMaeHTM 6es3nekun, 3A4iNCHEeHHs
MOHITOPUHTY Ta BeeHHA 6a3n fJaHux onepauinHnx iHUMaeHTIB, KibepiHuMaeHTIB Ta iHUMAEeHTIB 6e3neku, NoB’a3aHmx
3 HaJaHHAM NNaTKHUX NOCNYr (BUKOHAHHSAM MNaTKHUX onepadin).

IHpopMaLis Ha 3anMTu HagaeTbcs B ob6csarax, B MOpsiaky Ta cnocobom, nepeadadeHumMmn yrogoto, yKnageHow Mik
baHkoM Ta YKpaiHCbKOl MixKOaHKIBCLKOK acouiauieto YneHiB nnaTtikHux cucteM «EMAy, ska € BnacHukom EMA
Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepegady iHhopmauii Npo HbOro 3rigHo 3 UMM nNyHKTOM [JoroBopy y ToMy
dopmMaTti Ta TUMKU 3axXULLLEHUMM KaHanamm 3B’43Ky, O BUKOPUCTOBYIOTLCA A8 TI nepefadi 3rigHO yMOB 3a3Ha4yeHol
yroau.

8.11.5 YuacHukam 6aHKIBCLKOT rpynu, OO cknagy sikoi Hanexutb baHk, a Takox cy6’ekTam rocnogaproBaHHs, B SKMX
npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPINOY 31227326), Ak BNACHWK iCTOTHOI
yyacTi B BaHky.

8.12. CTOpOHM OOMOBUIUCE HE BMKOPUCTOBYBATM AN iHpOpMaUiNnHOro 0OMiHYy MOLUTOBI CKPUHbKU @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi Peaepadii
Ta Pecny6bnikun binopyce.

Y pasi 3a3HadeHHs KnieHTom Takux gomeHiB baHk mMae npaBo BigmoBUTW KrieHTy B HagaHHi iHopmalii/e
obcnyroByBaHHi.

PO3aI Il «NMOCNYIU TA CEPBICUA BAHKY»
9. MOPAQOK | YMOBU HAQAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. Mopaaok ocpopMIieHHA, NPU3YNMHEHHA Ta NPUNUHEHHA HagaHHsA Mocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamm 3asiBy Npo 3MiHy yMOB 06CnyroByBaHHS, hopmMa AKoi
mictuTecs y [logaTtky 2 go usoro [orosopy, abo enekTpoHHOi 3asBu Ha nigknodeHHA nocnyru «[1pubyTkoBuin
paxyHok», bopma skoi npuBedeHa y Jogatky 2.1 go uboro [orosopy, Hagae [Nocnyry «[MpnubyTkOBUIA paxyHOK»,
Hagani y ubomy nigpo3aaini Jjoroeopy — «focnyra», no HapaxyBaHHIO Ta CrnnaTi NPOLEHTIB Ha 3anuLIOoK KOLWTIB Ha
PaxyHky KnieHTa.
9.1.2. Mocnyra moxe HagaBaTUCA SIK CTOCOBHO OOHOMO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KrnieHTa. 3
mMeToto oTpuMmaHHA KnieHtom MNocnyru wopao koxHoro PaxyHky CTopoHu nignucytoTb okpemy 3asBy Npo 3MiHy yMOB
obcnyroByBaHHSA abo eneKTpoHHy 3asBy Ha nigknodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK».
Homep PaxyHky KnieHTa, Ha 3annLLoK KOLLUTIB Ha AKOMY HapaxoByBaTUMYTbCS MPOLEHTN, 3a3HaAYaETbCA Y NiANUCcaHin
CrtopoHamu 3asBi Nnpo 3MiHy yMOB 0bcnyroByBaHHs/eNekTpoHHii 3assi Ha nigkntoyeHHs Mocnyrn «pnbyTkoBun
paxyHOK».
9.1.3. KnieHT noromxyeTbes, Wo baHk He nisHile onepauitHoro AHSA, HAaCTYMHOro 3a AHeM OTpuMaHHSA Bia KrieHTa
HaneXXHUM 4YnHoM odpopmrieHoi Ta nignucaHoi 3asBu NPo 3MmiHy yMOB 0b6CnyroByBaHHs/3asBM Ha MiOKMOYEHHS
Mocnyru «MpnbyTKOBUI paxyHOK», Mae NpPaBO Ha BNACHUN po3cyn Ta 6e3 NOSACHEHHS! NPUYMH:
¢ abo Bigxunutu nponosuuito KnieHta npo oTpumaxHs MNocnyru, ska odopmMmneHa y BignosiaHiv 3assi, Ta BigMOBUTU
y nigkntodveHHi MNocnyru
¢ abo noroaguTtu npono3uito KnieHTa npo oTpuMaHHs MNMocnyru, sika odopmMreHa y BigNOBIAHIN 3asBi, Ta MigKM4YUTY
Mocnyry po BkasaHoro y 3asBax PaxyHky KnieHTa.
AKWwo HacTynHUM gHem nicnsa oTpumaHHs Big KnieHTa HanexHum YMHOM odopMieHoi Ta nignucaHoi 3assu npo
3MiHy ymoB o6cnyroByBaHHA/3asiBu Ha nigkntodeHHsa [Mocnyrm «[MpubyTkoBUIA paxyHok» € cyboTa, Hegins,
Hepobouun YN CBATKOBUI OeHb, TO baHk 3aincHioe nigknioveHHs MNocnyrn Ao BkasaHoro y 3asasi PaxyHky KnieHTta y
paa3i il norogkeHHs abo x iHdpopmye KnieHTa npo BiaxuneHHsa npono3uuii KnieHta npo HagaHHs Mocnyrm He nisHiwe
nepLUoro onepauviHoro AHs, AkMn cnigye 3a TakumMum SHAMMU.
9.1.4. Nocnyra HapaeTbca BaHkoMm Tinbku Nicna norogxeHHa baHkomM HaneXXHUM YHOM odopMMEHO! Ta NignucaHol
KnieHTom 3asiBu npo 3miHy yMoB o6crnyroByBaHHs/3asBu Ha nigkntoydeHHs MNocnyru «MprubyTkoBUn paxyHok». 3asaBsa
npo 3miHy yMoB oOcnyroByBaHHs/3asiBa Ha nigknodeHHs Mocnyrn «MNpubyTkoBWIA paxyHOKy Micns iX NOroaXeHHs
BaHKoM cTae HeBi €MHOI0 YaCcTMHO Lboro [Jorosopy.
9.1.5. ins ogHoro i Toro » PaxyHky KnieHTa ogHO4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTu 3a ocnyroto Ta
iHWMMK nocnyramm BaHky, ski nepeabadaloTe HapaxyBaHHS MPOLEHTIB Ha 3aMMLLOK KOLUTIB 3a UMM PaxyHkoM. FAKwo
Mocnyra «[pnbyTkoBuM paxyHok» nigkniovaetTbca Ao PaxyHky Knienta, go sakoro Bxe nigkntoyeHa [locnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA Mocnyrn «MpubyTKOBUI paxyHOK» MPU3YNMHAETBCA Ta BiOHOBIIOETHCA
nvwe nicng cnnmBy CTpoky Aii MNMocnyrm «HesHmxKyBansHMI 3anuvwoky. 3a nepiog Takoro npusynuHeHHs MNocnyru
«MpunbyTKOBMI paxyHOK» HapaxyBaHHS Ta BUMnaTa NPOLEHTIB Ha 3anuLKy KOWTIiB Ha PaxyHky 3rigHo ymoB Nocnyru
«MpubyTKOBMIA paxyHOK» He 34iACHIOETLCS.
9.1.6. Ana odpopmnenHs Mocnyrn KnieHT Hanpaensie go baHky 3asBy npo 3miHy ymMOB 0OCNyroByBaHHS, sika
3anoBHOETLCA 3rigHo [ogaTky 2 go upboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntoyeHHs [locrnyru
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«lMpnbyTkOBMIA paxyHOK» 3rigHO 3pa3ska, Akui HaseaeHwn y doaatky 2.1 o uysoro [JoroBopy, OOHUM 3 HaCTyMHUX
cnocobis:
9.1.6.1. 3asBa nNpo 3MiHy ymMoB 0BCnyroByBaHHS MOXe nepegasatucs 0o baHky sk y naneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux oci6 KnieHTa), ckpinneHmmu Bigbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i Hagcunatuca 0o baHky y enekTtpoHHin ¢opmi 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3
HaknagaHHaMm KeanidikoBaHoro ElN/YgockoHaneHoro ENM KnieHTa (ynoBHoBaXkeHMX ocib KnieHTa).
9.1.6.2. 3asdBa Ha nigkntoveHHs Mocnyrn «lMpruOYTKOBUIM paxyHOK» CTBOPHOETLCA KrieHTom 3a 3paskom,
HaBegeHuM y JoaaTtky 2.1 go usoro [loroBopy, y CNpoLeHOMY enekTpOHHOMY BUrNSAi LUNSAXOM NPOCTaBeHHSA
BiONOBIOHMX BIOMITOK NPO YMOBM Ta napaMeTpu HagaHHa [locnyrn 6es3nocepefHbO Yy CTPYKTYPOBaHIM
€NeKTPOHHIN dbopMi 3asiBU, PO3MiLLIEHIN Y BU3Ha4YeHOMY BaHkom 3acobi AnCTaHLUiNnHOT KOMYHiKaLii.
BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHLINHOI KOMYHiKaLii, 38 AONOMOIOI0 AKUX MOXe ByTu
CTBOpEHa enekTpoHa opma 3asaBm Ha nigknoveHHs MNocnyrn «MprubyTkoBUIA paxyHOK», LLMASIXOM PO3MILLLEHHSA
Takol iHdopmauii Ha CanTi BaHky.
CtBopeHa KnieHToOM Yy cChpoLweHOMy enekTpoHHOMY Burnadi 3asea Ha nigknoyeHHs po  [Mocnyrm
«MpnbyTrkoBUI paxyHOK» NiANUCYETLCH 3 HaknagaHHAM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMX ocib KnieHTa).
Micns noromkeHHs BaHKkoM enekTpoHHOI 3asiBuM Ha nigkntodeHHst Mocnyrmn «MpubyTkoBUA paxyHOK» i
BisyanbHa dopma y Burnsagi pdf danny ansa 3adesneveHHs KnieHTy MOXIMBOCTI 1T nepernsigy, ckadyBaHHs Ta
OPYKY pO3MilLYyETbCA Yy 3ac0o0i AUCTaHLIMHOT KOMYHIKaLii, 3a 4ONOMOro SiKkoro BoHa byna cTBopeHa, Ha BeCb
cTpok aii Mocnyrn. Y Takin BidyanbHin dopmi 3asBn Ha nigkntoveHHsa lMocnyrn «MpnbyTKOBUI paxyHOK»
BigoOpaxxaloTbCs BCi NnapaMeTpu, siki MiCTATbCS 6e3nocepeHbo Y OpUriHaribHOMY €fTeKTPOHHOMY OOKYMEHTI,
30Kpema AaHi Npo yMoBM HagaHHs [Nocnyrn, npo ynoBHoBaxeHUX ocid KnieHTa Ta baHky, siki nignucanu 3asey,
a Takox BigomocTi npo KeanidikoBanun ElNM/YgockoHaneHun El, npocTtaBneHnin Takmmm ynoBHOBaXeHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemum 3BepHeHHAM KnieHTa BaHk Hagae KnieHTy Taky cnpoleHy enekTpoHHy 3asBy Ha NigKNioYeHHs
Mocnyrn «[MpnbyTKkoBMI paxyHOK» y eneKTPOHHOMY BurmsAgi abo ii 3acBigyeHy B yCTaHOBNEHOMY NOPSAKY
nanepoBy Konito.
9.1.7. KnieHT mae npaBo y ByAb-9KMA MOMEHT iHILilOBaTU NUTaHHSA NPO MPUMNMHEHHS HagaHHsa [locnyrn Wwnsaxom
HanpaBneHHs o baHky BignoBigHoi 3asBM Npo 3MiHY yMOB OOCMyroByBaHHS 3a MpaBuiiamMu, ki 3a3HayeHi y
nianyHkTi 9.1.6.1 uboro [Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctaei noromxkeHoi baHkoM enekTpoHHoi 3asBM Ha NiAKMOYEHHs MOCyrv
«lMpnbyTKOBUIA paxyHOK» ANs iHiLilOBAHHSA NUTAHHS NPO MPUNUHEHHs HagaHHa [ocnyrn KnieHT Moxe nopatu
enekTpoHHy 3asiBy Ha nigkntodeHHst Mocnyrn «[pnbyTKoBUI paxyHOK» Tinbku nicnst peanisauii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBigHOMY 3acobi AUCTaHUINHOT KOMYHiKaUil, 32 AONOMOror SKOro 0OPMITOITLCH Taki
3asBMu.
IHbopmMauis npo HanawTyBaHHA yHKUii, Aka HagaBaTume KnieHTy MOXNUBICTb OOPMUTU NPOMO3WLi0 NpPO
NPUNUHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti BaHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawnti banky KnieHTu, sikum nocnyra 6yna
nigknioYeHa Ha niacTasi eNekTPoHHOI 3asiBu Ha nigkntodeHHs Mocnyrn «MprubyTKOBUI paxyHOK», AN iHiLitoBaHHA
NUTaHHA NPO MPUNUHEHHS HagaHHs MMocnyrn MoxyTb nogat o banky 3asBy npo 3miHy ymMoOB 0GCMyroByBaHHS
BIOKNIOYEHHA 32 TUMW NpaBunamu, sKki 3asHadeHi y nignyHkTi 9.1.6.1 ysoro [orosopy.
9.1.8. HagaHH4a lNocnyrn npunMHAETLCA He Mi3Hile HacTyMHOro onepauiiHoro AHS nicnsg HagcunaHHa KnieHTom
BigNoBigHOT 3asiBM Npo 3MiHy YyMOB OOCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, SKui OyB BCTAHOBMNEHUN AN
HagaHHs MNocnyru Ta y iHWKX Bunagkax, nepegbadyerHmx umum JoroBopom.

9.2 YmoBu HapaHHA Mocnyru

9.2.1 lNocnyra HapaeTbca y BantoTi PaxyHky:

e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLWA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MpOLEHTIB Ha 3anuvLOK KOWTiB Ha PaxyHky KnieHTa 34iNcHIOETbCS Ha yMoBax MignMcaHoi
CtopoHamu 3asBu npo 3miHy yMOB obcnyroByBaHHA/3asBu Ha nigkntoveHHs Mocnyrn «MpnbyTKOBUIN paxyHOK» 3
ypaxyBaHHSM NoSIoXeHb Lboro nigposainy dorosopy Ta dogatky 7 ao Jorosopy.

9.2.3.HapaxyBaHHS NpOLEHTIB 34IMCHIOETLCS Ha LLOAEHHUI 3anuwoK Ha PaxyHKy CTaHOM Ha KiHeub onepauifHoro
OHS BaHky.

9.2.4.YmoBu HagaHHsa [Mocnyru, 3okpemMa iHdopmauis nNpo Te, y SKuxX BanTax Hagaetbcsa [locnyra, cTaHOapTHI
NPOLIEHTHI CTaBKM Ta CTaHOapTHi MOPOroBi 3HA4YeHHs MiHIMaNbLHOrO Ta MakCUMManbHOro Po3Mipy 3anuiiky Ans
HapaxyBaHHs npoueHTiB 3a [locnyroto, ctpok Aii Mocnyru, NnopsiAok aBTOMATUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnOTLCA ¥ [logaTtky 7 0o uboro [lorosopy.

9.2.5.lHamBigyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYE€HHA MiHIMaNbLHOrO Ta MakCMMarnbHOro
poO3Mipy 3anuiLKy ANA HapaxyBaHHsS MpoueHTiB 3a [locnyro BM3HaYaloTbCs LUASXOM noromxeHHs CTopoHamu
3asaBu Npo 3MiHy yMOB 00GCMYroByBaHHA 3 TakuMu iHAMBIAyanbHUMK yMoBamMu HagaHHs [Nocnyru. Mpu opopmneHHi
KnieHTom enekTpoHHoi 3asaBu Ha nigkntoveHHs MNocnyrn «MNpubyTkoBMIA paxyHOK» BCTAHOBMEHHS iHAMBIAYanbHMX
NPOLIEHTHUX CTaBOK Ta iHAUBIAYanbHUX NOPOroBUX 3Ha4YeHb MiHiMarbHOro Ta MakCMManbsHOro po3mMipy 3anuiuky Ans
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HapaxyBaHHs npoLueHTiB 3a [Nocnyroto He nepeanbayeHo. Y npoueci cTBOpeHHSA KriieHTom enekTpoHHOoI 3asBu Ha
nigknodeHHs MNocnyrn «MpubyTKOBUIA paxyHOK» «3a 3aMOBYYBaHHSAM» BCTAHOBMIOKTLCA NMLLE CTaHAaPTHI YMOBU
HagaHHs [Mocnyru, 3okpema NPOLEHTHI CTaBKM Ta NOPOroBi 3HAYEHHHA MiHIManbHOrO Ta MaKCUMaribHOro po3mipy
3anuLIKy AN HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHUMN Ha MOMEHT hopMyBaHHs KnieHTOM enekTpoHHOI 3asBu
Ta BM3HaveHi y [logatky 7 go usoro [Jorosopy.

9.2.6. Axwo iHwwun cTpok aii MNocnyrn He BunnmBae 6e3nocepeaHbo 3 YMOB Lboro [loroBopy, ocnyra HagaeTbes
NPOTAroM TOro CTPOKY, SIKUI BCTAHOBMEHWI y 3asiBi PO 3MiHy yMOB 06cnyroByBaHHsA/3asnBi Ha nigkntoyeHHs Mocnyru
«MpunbyTKOBMIA paxyHOK».

9.2.7. CTOpPOHM AOMOBUWIUCS, WO CTPOK Aii Mocnyru, skuii 6yB 3a3HayeHuin y 3asiBi Npo 3MiHy yMOB 06CNyroByBaHHS
Ta/abo y 3asBi Ha nigknodeHHs Mocnyrn «prubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NMPOAOBXYBAaTNCH Ha Takun
caMuii CTPOK, SIKLLLO CTAHOM Ha OCTaHHIN AeHb CTPOoKy Aii Mocnyru:

. Mocnyroio He BCTaHOBMEHi iHAMBIAyanbHi MNPOUEHTHI CTaBkM Ta iHAMBIAyanbHi MNOPOroBi 3HAYEeHHs!
MiHIManbHOro Ta MakCMMarnbHOro po3Mipy 3anuLLKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb cTpoky Aii Mocnyrn baHk mae TexHidHy MoXNmBiCTb HagasaTw wto MNocnyry i B baHky gitoTb

Taki XX cami yMoBM NigkntoueHHst Mocnyru (kpiMm NPOLEHTHUX CTaBOK), SiKi Oynu 3a3HadeHi y 3asBi Npo 3MiHy
ymoB o6cnyroByBaHHs/y 3asiBi Ha nigknoveHHs MNocnyrm «MprubyTkoBuin paxyHOK», 30KpeMa BantoTa [ocnyru,
CTpok gii locnyrn, nNoporoBi 3HAYEHHA MiHIMANbHOrO Ta MaKCMMarbHOrO 3anuwKky Ha PaxyHky ang
HapaxyBaHHsS NPOLEHTIB, MEPIOANYHICTE BUMMATU MPOLEHTIB, MOXIMBICTIO PO3NOPSAKEHHS KOLITaMW Ha
PaxyHky. [MpoueHTHi cTaBku npu aBTOMaTUYHOMY MNPOAOBXEHHI CTPOKy nAii lMocnyrm Ha HoBui nepiog
BCT@HOBIIOIOTLCS Yy PO3MIpi TUX akTyanbHUX CTABOK AN HagaHHs Nocnyru, Ski € Ailo4nMn CTaHOM Ha NepLUmnn
OeHb aBTOMaTMYHO NPOaOBXEHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Aitodi ymoBu nigknodeHHsa obpaHoi HuM Mocnyruv, 3okpema i AaHi Npo Aitodi NpoueHTHi cTasku 3a lNMocnyroto;

. BHACMiAOK aBTOMaTU4YHOrO MPOAOBXEHHS CTpoky Aii [ocnyrn, He Gyde nepeBulieHa 3aranbHa KinbKiCTb
MOXIMBUX aBTOMaTUYHMX MNPOAOBXeHb Aii MNMocnyrn Ta/abo cymapHa TpuBanicte cTpoky Aaii MNMocnyru, siki
nepenbaveHi y fogatky 7 oo uboro [JoroBopy «[llacvBHi npogyKTny;

. 0O OHS, SKUW nepenye OCTaHHbOMY AHKO CTPOKY Ail Mocnyrn, KnieHT He 3BepHyBca Ao baHky 3 nponoauuieto
NpUNUHUTKU HagaHHs Mocnyry;
. 3a 30 (TpMausiTb) KaneHAapHUX OHIB OO OCTAHHBLOrO AHs CTPOKy Aii MNocnyrn, BbaHk He BiAMOBMBCA Big

aBTOMaTU4YHOIo NPOAOBXKEHHSA aii MNocnyru;
9.2.8. MatoTb OyTM AOTpUMaHHI BCi 3 BKa3aHuX y NignyHkTi 9.2.7 [loroBopy YMOB Afsi aBTOMaTUYHOIO NPOAOBXEHHS
cTpoky Aii MNocnyrn, skun 3asHaveHun y 3asBi npo 3MiHy ymMoB obcrnyroByBaHHsS/3asBi Ha nigkntodeHHst Mocnyrm
«[pnBYTKOBMI paxyHOK». Y NnpoTunexxHoMy Bunaaky CTOpOHU AOMOBUNUCH, WO CTPOK Aii [locnyrn aBToMaTtuyHO He
NPoOoBXYyeTbCS | BaHK NpuNMHSE 1T HagaHHS.
9.2.9. MNicnga 3akiH4eHHA cTpoky aii MNocnyrn, y TOMy 4ucni i y BMNagkax HEMOXIMBOCTI MOr0 aBTOMaTUYHOrO
NMPOOOBXEHHS, SKi 3a3HayeHi y nignyHktax 9.2.7 ta 9.2.8 usoro [orosopy, nigknioveHHs KnieHta go MNMocnyrm Ha
HOBUI CTPOK MOXMMBE nuLie WNAXoM nogaHHsa KnieHtom HoBoi 3asiBu Npo 3miHy YMOB 06cnyroByBaHHA abo 3assu
Ha nigknioveHHs Mocnyrm «prnbyTKoBUIM paxyHOK» Ta NOromkeHHs iXx baHkom Ha HOBMI CTPOK HadaHH4A Nocnyru, y
nopsaKy, kM nepegdavyeHn BignosigHMMuy nignyHkTamm nyHkTy 9.1 uboro [Jorosopy.
9.2.10.CymapHa TpuBanicTb CTPOKy fii Mocnyrn 3 ypaxyBaHHAM aBTOMaTU4HOIO NPOAOBXEHHS, @ TaKoX KifbKiCTb
MOXIMBUX aBTOMaTUMYHUX nNpoJoBXeHb il [locnyrm B Mexax CcymapHOi TpusanocTi cTpoky faii lMocnyru
BCTaHoBMoTLCA y [logaTky 7 go [loroBopy Ta/abo y 3asBi npo 3MiHy yMOB 06CnyroByBaHHsA/3asBi Ha MigKTOYEHHS
Mocnyrn «lMpubyTKOBUIA paxyHOK».
9.2.11.Micna cnnuey cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuwoK Ha PaxyHKy 30iNCHIOETbCA Ha
CTaHAapTHWUX YMOBax, nepeadaveHnx uum [Jorosopom.

9.3.YMoBM HapaxyBaHHS Ta cnnaTtu npoueHTiB 3a Nocnyroro

9.3.1. [lpoueHTn HapaxoByTbCH LWOOAEHHO Ha CyMy 3anuLiKy Ha PaxyHKy CTaHOM Ha KiHelb onepauifHoro AHs
BaHky.

9.3.2. Tlpm nigkntodeHHi MNocnyru Ha nigctasi 3asBy Npo 3MiHY YMOB 0GCMyroByBaHHS MPOLEHTU HApPaxoBYHOTHCS
MoYMHaK4M 3 MEepLIOro onepauifiHoro AHS nicns noromkeHHs CTopoHamu BignoBigHO! 3asiBu Npo 3MiHY YMOB
00CnyroByBaHHS i 40 AHS, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs Mocnyrm (BKIHOYHO).

9.3.3. Tpu nigkntoyeHHi Mocnyrn Ha nigctaei enekTpoHHOi 3asBu Ha nigknodeHHs lMocnyrn «MpubyTkoBUNA
paxyHOK» NPOLEHTW Ha 3anuLIKn Ha PaxyHKa HapaxoByloTbCS 3 NEPLUOro onepauinHoro AHA HagxoaXeHHs Ao baHky
BKa3aHoOi 3asBU 3a YMOBMU, AKLLO BoHa Byna noromxeHa baHkom o 22:00 uboro onepauinHoro aHs, i A0 AHs, Y AKOMy
3aKiHYyeTbCA CTPOK HagaHHA [locnyrn (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknodeHHs [locnyru
«MpunbyTkoBWIA paxyHok» Oyna norompkeHa BaHkom nicns 22:00, TO NPOLEHTU HA 3anuvLUKM HapaxoBYKTbCH 3
HaCTyMHOro onepawinHoro AHA nicns norompxkeHHs baHkoM 3asBu Ha nigkntoydeHHs MNocnyrm «MpubyTKOBUIA paxyHOK»
i O OHS, Y IKOMY 3aKiHY4YETbCHA CTPOK HagaHHs Mocnyru (BKMHOYHO).

9.3.4. [na Bu3HaAYeHHHA KiNbKOCTI OHIB Yy nepiofi HapaxyBaHHS 3aCTOCOBYETbCSA MeTon «dakT/akT», AKkun
nepepbavae, WO NS pO3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCA (hakTUYHA KiNbKiCTb OHIB Y MOTOYHOMY MiCAL
(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

9.3.5. TllpoueHTHa CcTaBka 3anexuTb Bif MNOPOroBMX 3HaYeHb MIHIMANbLHOIO Ta MaKCUMMarbHOro 3arnuvLiky Ha
PaxyHkax, ki BcTaHoBnwwTbca y [opatky 7 pgo uboro [oroBopy Ta/abo y 3asBi npo 3miHy ymoB
o6cnyroByBaHHs/3asBi Ha nigkntoveHHs Mocnyrn «MprubyTKOBUIA paxyHOK».
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9.3.6. Bunnarta npoueHTIB 30iNCHIOETHCS LUNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputuin y baHky ta

BM3Ha4YeHun y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHs/3asBi Ha nigknioveHHs Mocnyrm «MprubyTKoBUn paxyHOK»:

e  LIOMICAYHO B NEPLUMI onepauinHuin AeHb MiCALUS, HACTYMHOMO 3a MicsLeM y SkoMy Bynu HapaxoBaHi NPOLEeHTH;

e A TaKOX Ha HaCTYMHWI AeHb Nicns cnnuBy CTPOKy Aii Mocnyru.

AKWO OeHb, Y KM CnnavyloTbCa HapaxoBaHi NPoLEeHTH, Npunagae Ha cyboTy, Headinto, Hepobounin abo CBATKOBWN

OeHb, TO BMNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro gHs, SKUM Cnigye 3a TakKumu QHAMU,

9.3.7. bBaHKk He HapaxoBye Ta He BUMnadye NpoLeHTu:

e Yy BMNaAKy HEBUMKOHAHHSA KnieHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiManbHOro abo MakcMmarbsHOro 3anuLKy
kowTiB Ha PaxyHky, BctaHoBneHoro [ogatkom 7 o uboro [oroBopy Ta/abo 3asBoio npo 3MiHYy yMOB
obcnyroByBaHHS/3asBo0 Ha NigkntoYeHHs MNocnyrn «MprnbyTKoBMI paxyHOKy,

e ynepioa, konu KnieHT 6yB obmexeHnn y Npasi BinbHO po3nopamKaTucs KowTammu Ha PaxyHky y nepeabayeHmx
YMHHMM 3aKOHOOABCTBOM YKpaiHW BUMNagKax, 30Kpema BHachigoK apeLTy Ta iHWnx nyoniyHnX o6TsKeHb.

9.4. lHWwi ymoBu

9.4.1.MignncanHam 3asBu Npo 3MmiHy YMOB 06GCRyroByBaHHs/3asBM Ha nigknioveHHs nocnyrmn «[pubyTkosui
paxyHok» KnieHT noromxyeTbes, WO y 3B’a3Ky 3i 3MiHaMM PUHKOBOI KOH'IOHKTYPY Ta KONMBaHHAM BapTOCTi pecypciB
BaHk mMae npaBo 3MiHOBaTW CTaHA4apTHI Ta IHAMBIAyanbHi yMoBM HagaHHA [ocnyri, 30kpema noporosi 3HaYeHHS
MiHIManbHOro Ta MakCMManeHOro po3Mipy 3anuiuky Ha PaxyHKy Ansi HapaxyBaHHS MPOLUEHTIB, PO3Mip NPOLEHTHMX
CTaBOK, CTPOK fAii lNMocnyrn, MOXNMBICTb ii aBTOMATUYHOrO NPOOOBXEHHS, a TaKOX Mepiogn Ta KiNbKiCTb Takux
aBTOMATUYHUX MPOSOBXKEHD.

9.4.2. MNignucaHHsmM 3asiBM Npo 3MiHY yMOB oOcnyroByBaHHs/3asiBU Ha nigknoveHHa nocnyrn «MpubyTkoBuii
paxyHok» KnieHT noromkyeTbes, Wwo baHk noigomMnsie npo 3miHy yMOB HagaHHs Mocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He ni3Hiwe, Hix 3a 5 (M'saTb) poboymx OHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
noTpebyTb odopmneHHss CTopoHamy okpeMux 3asiB npo 3MmiHy yMoB o6GCnyroByBaHHs Ta/abo 3asB Ha
nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK.

10. NOPAQOK | YMOBU HAQAHHA NOCHNYTU «HE3HWXYBANbHUA 3ANULLIOK»

10.1. YmoBwu nigkntoyeHHs go Mocnyru

10.1.1. Bank Hapgae KnieHty lMocnyry «HesHwxXyBanbHMI 3anuLIOK» MO HapaxyBaHHIO Ta cnnati NpoUeHTiB Ha
ysrogkeHun CtopoHamu y 3asBi Npo 3MiHy yMOB 06CMYroByBaHHS PO3Mip HE3HWKYBANbHOMO 3anuwky Ha PaxyHky,
Ak KnieHT 3000B‘A3yeTbCs NiATPUMYBATU LIOAHS BNPOAOBX YCbOro cTpoky Aii Mocnyrn «HesHwkyBansHUn
3anvwok», Hagani y ubomy nigpo3saini florosopy — «fMocnyra».

10.1.2. lMocnyra moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO AeKinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM NignmcyoTb okpeMy 3asiBy Npo 3MiHYy YMOB
ob6cnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha KoMy BCTaHOBITHOETLCS HE3HKYBaNbHUIA 3aNULLOK KOLUTIB A5 HAapaxoByBaHHSA
npoueHTiB 3a MNocnyroto, 3a3HavyaeTbea y nignucatin CtopoHamu 3assi Npo 3MiHy YMOB 06CNyroByBaHHSI.

10.1.4. KnieHT norogxyeTtbces, Wo baHk He ni3Hile onepauinHoro AHs, HaCTYNHOro 3a AHeM OTpUMaHHS Bia KnieHTa
HaneXHUM YMHOM odbopMrieHoi Ta mignucaHoi 3asBu Npo 3MiHYy yMOB 06CNyroByBaHHs Mae MpaBO Ha BNACHWN
po3cyn Ta 6e3 NOSICHEHHS NMPUYNH:

. abo Bigxvnutn nponosuuito KnieHta npo otpumaHHsa lMocnyru, sika ocdopmrieHa y BignoBigHi 3asBi, Ta
BiAMOBUTW y NigkntodeHHi MNocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyrn, sika odopmreHa y BignoBigHin 3asei, Ta

nigknio4nTy MNocnyry oo BkasaHoro y 3asBax PaxyHky KnieHTa.

10.1.5. Akwo HacTynHMM AHEM Micnsa oTpuMaHHs Big KnieHTa HanexXxHnm YymHoM opopmMIieHol Ta nignucaHoi 3assu
npo 3MiHy YMOB 00CnyroByBaHHs € cyboTa, Hefins, Hepobounii Y CBATKOBUI AeHb, TO baHk 34iMCHI0E NigKNioYeHHs
Mocnyrm go BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii noromkeHHs abo x iHdopmye KnieHTa npo BigXurneHHs
npono3uuii KnieHta npo HagaHHs Nocnyr He nisHiwe nepLioro onepauiiHoro gHS, SKUM crigye 3a Takummn gHAMMU.
10.1.6. Mocnyra HapaetTbcs BaHkoM TinNbkM nicnst NoromxkeHHs BaHkoM HaneXxHum 4YuHOM OdopMIIeHOI Ta
nignucaHoi KnieHtom 3asBu npo 3miHy ymoB 06CnyroByBaHHA. 3asBa Mpo 3miHy yMOB OBCnyroByBaHHS Micns ix
norogxeHHs1 baHKOM CTae HeBig EMHOK YaCcTUHO Lboro [loroeopy.

10.1.7. Onga ogHoro i Toro x PaxyHky KrieHTa ogHo4acHO He MOXyTb 6yTu HapaxoBaHi npoueHTu 3a Nocnyrot Ta
iHWKMK nocnyramu BaHky, siki nepeadadatoTb HapaxyBaHHS MPOLLEHTIB HA 3aNMLLIOK KOLWTIB 3a LM PaxyHkoM. AKwo
Mocnyra «HesHwxkyBanbHWUI 3anuLIoOK» nNigknoyaeTbea 0o PaxyHky KnieHTa, oo sikoro Bxe nigkntoveHa [Mocnyra
«MpunbyTKOBMIA paxyHOK», TO HagaHHs Mocnyrn «MpubyTKOBUIA paxyHOK» NPU3YNUHSIETLCA Ta BIAHOBIIOETLCS NULLE
nicns cnnuBy cTpoky Aii Mocnyrn «HesHwkyBanbHWA 3anuwok». 3a nepiog Takoro npusynuHeHHs [locnyru
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLIEHTIB Ha 3anuULLKM KOWTIB Ha PaxyHky 3rigHo ymoB MNocnyru
«MpubyTKOBMIA paxyHOK» He 34iACHIOETLCS.

10.1.8. [Ona ocdopmnerHsa lMocnyrn KnieHT Hanpaensie oo baHky 3asBy npo 3MiHy yMOB 0OGCryroByBaHHS, ka
3anoBHIOETLCA 3rigHo [JogaTky 2 oo uboro [lorosopy.
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10.1.9. 3asBa npo 3miHy yMOB 0b6CcnyroByBaHHsA MoXe nepefgasatuca Ao baHky gk y naneposivi hopmi 3 nignucamm
YNOBHOBaXeHMX npeAcTaBHUKIB KnieHTa, ski MaloTb MpaBoO po3nopsmpKaTUCcs KowTaMmn Ha PaxyHKy, ckpinneHumu
BioGuTKOM neyvaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucsa Ao baHky y enekTpoHHin dopmi 3a ONOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHam KeanicikoBaHoro EIN abo YgockoHaneHoro EIN ynoBHoBaXeHMX
npeactasHukiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTUCs KowTaMmum Ha PaxyHky.

KnieHT mMae npaBo y Oyab-sikWi MOMEHT iHiLilOBAaTU NWUTaHHA NPO MNPUMUHEHHS HagaHHs [locnyrn Wwnsxom
HanpaBneHHs 0o baHky BignoBiaHoI 3asiBU Npo 3MiHY yMOB 06CIyroByBaHHsi 3a NpaBuiaMu, SiKi 3a3HaveHi y LboMy
nianyHkTi JJorosopy.

10.1.10. HagaHH# Mocnyrm npunmMHAETBCA HE Ni3Hile HACcTYNHOro onepauinHoro gHa nicnga HagcunaHHs KnieHTom
BignoBigHoi 3asiBM npo 3MiHy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SIkMiA OyB BCTAHOBMEHWIA OIS
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegdaderHux uum JoroBopom.

10.2. YMoBM HapaxyBaHHS Ta cnfaTtu npoueHTiB 3a lMocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBIHOETLCS HE3HWKYBaNbHUIA 3anvLWOK Yy po3Mipi, nepeabdadveHomy y 3asBi Npo

3MiHy yMOB 06CITyroByBaHHSI.

10.2.2. Ha cymy He3HwKyBanbHOro 3anvwky baHk HapaxoBye NpoOLEHTW 3a CTaBKOW, Aka 3a3HayeHa y 3asBi npo

3MiHy YMOB 06CnyroByBaHHs1, abo 3a CTaBKol, BCTAHOBIEHOW AKUINHUMKN Tapudamu (CTaBkamu).

10.2.3. lNMocnyra HagaeTbCsa NPOTAroM CTPOKY, KM BCTaHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 06CnyroByBaHHS

10.2.4. [Ina BM3HaA4YeHHA KiNbKOCTi OHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCA MeTOA «daKT/dakTy,

AKMM nepeabadae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCsLi

(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXXYBarnbHWIN 3anWLLIOK NEePLUMI Ta OCTaHHI AeHb nepioay aii Mocnyru

BBaXalOTbCHA 3@ OAMH O€eHb.

10.2.6. HapaxoBaHi NpouLeHTK cnnavyloTbCs B OCTaHHIN AeHb CTPOKY Ail Nocnyrin Ha PaxyHok KnieHTa, BU3Ha4YeHui

y 3asiBi Npo 3mMiHy YMOB 0OCMnyroByBaHHS.

10.2.7. BaHk He HapaxoByeE Ta He cnnayye NPOLEHTU:

e  AKWO Ha KiHeub onepauiiHoro AHSA 3anuwokK KowTiB Ha PaxyHKy BHacnigok 6yab-siknx o6CTaBuH CTaHe MeHLLe
BCTaHOBMEHOro 3asBoto NPO 3MiHY YMOB 0BCNyroByBaHHSA PO3Mipy HE3HUXKYBaNbHOIO 3anuLlKy;

ey nepiog, konu KnieHT 6yB 0OMexeHWI y npasi BiNbHO po3nopsamkaTucs kowTamu Ha PaxyHkax y Bunagkax,
nepeabavyeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHW, B TOMY YMCNi BHAcMigoOK apewTy, iHWux nybnidHmnx
OBTSXKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHWux ymoB [orosBopy CTOpOHW AiNWNAW 3roau, WO Y 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KOMMBaHHAM BapToCTi pecypciB, baHk 3anuwae 3a coboto npaBo 3MiHIOBAaTW CTaHAapTHI Ta
iHOuBigyanbHi yMOBM HagaHHs Mocnyrn, 3okpema po3Mip NPOLEHTHUX CTaBOK Ta CTPoK Aii Mocnyru.

10.3.2. CtopoHu ginwnm 3rogu, wo baHk moxe 3MiHUTK yMOBM HagaHH4A Mocnyrm Ta nosigomuTu npo ue KnieHTta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (M'aTb) pobounx gHiB Ao gatv HabpaHHa ix
YMHHOCTI. KnieHT NorogKyeTbest 3 TUM, LLO Taki 3MiHW He NoTpebytoTb odhopmieHHA CToOpoHamMK oKpeMux 3asBe nNpo
3MiHy yMOB 06CIyroByBaHHS.

11. NOPAAOK | YMOBU HAOAHHA NoOCnyr 3 TOPriBfl IHOSEMHOIO BANKOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigposaini [Jorosopy — «[dopyyeHHs», 34iicHIOBaTU 3a
paxyHok Ta B iHTepecax KnieHTa Toprisnto iHO3eMHOI0 BanioTolo B NOPSAKY Ta Ha yMoBax, nepegbadyeHnx nyHKTamm
11.2 ta 11.3 uboro nigpo3ainy Jorosopy.

11.2. KnieHT Hapae baHnky [opyyeHHs 3gincHoBaTh TopriBnio iHO3EeMHOK BanioTol 3 METOK npuadaHHA
(oTpMmaHHA) kowTiB y BantoTi 3000B'sizaHb KnieHTa nepen bankom 3a [JOroBopoM, iHWWMM [OroBopamu,
yknageHumn mik CTopoHamu.

11.2.1. KnieHT gopy4yae baHky 3gilicHioBaTW: Mpogax iHO3eMHOI BantioTu, 0OMiH iHO3eMHOI BanioTh Ha iHLY iIHO3EMHY
BanoTy, KyniBn iHO3eMHOI BantoTu 3a KypcomM baHKy, BCTaHOBNEHUM Ha AeHb 3[iMCHEHHS BiAMOBIAHOI onepaLlii, 3a
paxyHOK KOLTIB, Lo 36epiratoTbcsa Ha PaxyHkKy, 6yab-akux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BMKOHAHHS
Hopy4yeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXoAsATbCA B BOMOAIHHI BaHKy Ta nignaratoTb nepekaldy KnieHTy (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOLWTU, po3MilleHi KnieHTom B BaHKy gk rpolloBe MOKPUTTS 3 METOK BUKOHAHHS
3060B’'s3aHb KnieHta nepeg baxkom).

11.2.2. KnieHT Hagae BaHky 3rogy Ha BukOHaHHS [orosipHOro cnucaHHsa 3 PaxyHky Ta/abo 3 Oyab-AkuX iHLIMX
paxyHkiB KnieHTa B BaHKy, KOWTIiB y CyMmi, HEOOXigHIN ANs HanexHoro BMKOHaHHA baHkom [opyyeHHsa. Ons
BMKOHaHHs [loroBipHOro cnvcaHHsi, nepegbayeHoro uMm nyHkrom [loroBopy, nnaTtixkHMMU onepawisiMy, NOB's3aHnMu
MK coBOI0 CnifbHMMK O3HaKaMui, € NaTikHi onepadii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Byab-akux iHWKX
paxyHkiB KnieHTa B BaHky, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHOT
BamnT! Ta JOPOrouUiHHMX MeTaniB Ans KnieHTiB 6aHKy» 3 MEeTOH noAarnblioro BUKOHaHHA [opyyeHHs. 3roga Ha
BMKOHaHHS NepLUoi NoB'si3aHOT onepalii € HagaHot 3rigHo nyHkTy 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHok sikmx baHk mae BukoHaTu [opyyeHHs i woao skux baHk moxe BukoHaTu [orosipHe
CMMCaHHs, po3paxoByeTbCA BaHKOM CaMOCTIMHO MpuU 34iMCHEHHI KOXHOI OKpeMoi onepaLii 3 Toprieni iHO3eMHO
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BamnTOK Ha nigctasi po3mipy BignoBiaHMx 3060B’a3aHb KnieHTa nepes baHkoM Ha AeHb 3AiNCHEHHS BiAMNOBIAHOI
onepadii 3 Toprieni iHO3eMHO0 BanioTolo Ta Kypcy baHky, BCTAHOBMNEHOrO Ha AeHb 3AiNCHEHHS BiANOBIAHOT onepadii
3 Toprieni iHO3EMHOIO BanoTOHO.

11.2.3. KowTn, ogepxaHi B pesynbTaTti BUKOHaHHA [lopydeHHs, nignarawTe 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha 6yab-Aakui iHWWN NOTOYHNIA paxyHOK, BiakpuTuin KnieHTy B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3Ha4eHun baHkoM, 3 METOH BUKOHAHHSA BigNoBiAHMX 3000B’si3aHb KnieHTa.

11.2.4. [Jopy4eHHs BUKOHYeTbCst BaHkom y Bunagkax, konu sumorn barky go KnieHta He MoxyTb OyTW 3a0BONEHI
3a paxyHok kowTiB KrieHTa B nopsigky 3giicHeHHs BaHkom [loroBipHOro cnmMcanHs (B TOMy YMcChi, Y Bunagkax:
BiOCYTHOCTI ab0o HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXigHIM Ansi BUKOHAHHST 3060B’s13aHb
KnieHTa nepen BaHKOM; HEMOXNMBOCTI 34iMcHeHHs BaHKOM AOroBipHOro crnvcaHHA 3 HesanexHux Big baHky
npuyunH). CTpok BukOHaHHA [opyveHHs BaHk Bu3Hauyae Ha cBin poscyd. [pocTpoyeHHA KnieHTOM BMKOHAHHSA
3060B’s3aHb 3a [JoroBopom Ta/abo iHWMMK goroBopamu, yknageHumm Mk CTopoHamu, He € 6e3yMOBHO0 NiACTaBo
ONs BUKOHAHHSA JopyYeHHs.

11.2.5. KnieHT mae npaBo Bigknukatn [Jopy4yeHHS y NOBHiN abo YacTKOBI cymi y Byab-Akui Yac, ane 40 MOMEHTY
BMKOHaHHSA [lopyyeHHa BaHkom. [opyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBU BifCyTHOCTI 3aboprosaHocTi KnieHta nepes BaHkom 3a [loroBopowm, iHWMMW 4OroBopamu, yKnageHUuMmn Mixk
CtopoHamu. BigknukaHHsa [lopy4eHHSs 30iACHIOETBCS WSAXOM nogaHHsa KnieHtom ao baHky nucta, Wwo mMae Mictntun
iHdbopmauito npo onepauito 3 Topriefi iHO3eMHOWO BantoTolo, [OpyYeHHs LWOoAO0 SKOI Bigknukaetbes. JIMCT npo
BigkNuMKkaHHA [opyyeHHst Mae OyTu nignucaHun ynoBHOBaXkeHo ocoboto KnieHTa, ska 3asHadeHa y kapTui i3
3paskamu nignucie/nepeniky ocib, siki MaoTb NpaBO PO3NOPAMKEHHA PaxyHKOM, Ta SKill HaneXuTb NpaBO NepLUOro
nignucy, i moxe 6ytTn nogaHuin o baHKy Ha nanepoBOMY HOCIi ab0 SIK €NeKTPOHHUIA AOKYMEHT 3a [OMOMOroH
Cepsicy «IHTEPHET-BAHKIHI».

11.3.Mpoaax iHO3eMHOI BanOTU, AKa 3HaXoAUTbLCA Ha PaxyHKy, moxe OyTu BMKOHaHuMW BaHkom y mexax
Mocnyrm «MutteBMM npopax» Ha niacrtaBi [opyyeHHs, odopmneHoro KnieHToM y cnpoweHomy
eNleKTPpOHHOMY Burnsagi 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUinHOI KOMYHiKauii.

11.3.1. Y mexax MNocnyrn «MutteBun npogax» yci napametpu JopyyeHHs, 30KpeMa cyma iHO3eMHOI BanoTH, Lo
nignarae npogaxy, PaxyHOK, 3 sAKOro KOWTW B iHO3EMHI BankTi NignaratoTe CMCaHHIO, Ta PaxyHokK, Ha KWK
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupatoTbcsi KnieHTOM LWNSXOM NPOCTaBIiEHHSA  BianoBigHMX
€NeKTPOHHMX BiaMITOK 6e3nocepenHbo Y 3acTtocyHky «[MYMB bisHec» abo iHWwoMy 3acobi gucTaHLUiiHOT KOMYHiKaUil,
BM3Ha4YeHoMy BbaHkoM.

11.3.2.Y mexax lNocnyrn «MuTtTeBmi npogax» 3a BiACYTHOCTI niactas Ans BigMoBW, baHK BMKOHYE odopmrieHe
KnieHTom y cnpoLleHOMy enekTpoHHOMY Burngagi opyvyeHHs HeBigknagHo nicns HaTuckaHHA KnieHTOM KHOMKK
«Mpogatn» y 3actocyHky «[MYMB bisHec» abo iHwomy BusHaveHomy BaHkom 3acobi AncTaHuiiHOT KOMYyHiKaLii,
nicns yoro Take JJopy4eHHst Ha Npogax iHO3eMHOI BanioT He Moxe ByTu BigknmkaHe KrnieHTom.

11.3.3. Y mexax lMocnyrm «MutteBun npogax» KnieHT gopyyae bBaHky 34incHUTM npogax iHO3eMHOI BanoTu 3a
paxyHOK KOLUTIB, Lo 30epiratoTbca Ha PaxyHky, akuin obpaHun KnieHTom y [lopyyeHHi, 0hopMieHoMy y CpOLLEHOMY
€MNeKTPOHHOMY BUIMA4i 3a gonomoro 3actocyHky «MYMB BisHec» abo iHWworo 3acoby AMCTaHLUINHOI KOMYHiKauii,
3a KypcoM baHky, BCTaHOBIEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [Jopy4yeHHs.

11.3.4. Y mexax lNMocnyrn «MutteBun npogax» KnieHT Hagae baHky npaso [JOroBipHOro cnvcaHHs KOLWTIB y CyMi,
Wwo niansarae npogaxy, 3 PaxyHky, sikun obpaHnuin KnieHtom y [opyyeHHi, odopMneHoMy Yy CHpOLLEHOMY
eneKkTpoHHOMY BUMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHWworo 3acoby AMCTaHLUINHOI KOMYHiKauii.
Ons BukoHaHHA [OroBipHOro cnucaHHs, nepegbaveHoro UMM NyHKTOM [loroBopy, nnaTikHMMK onepauismu,
NOB'A3aHNMMN MK CODOK CMINbHUMKU O3HaKaMu, € MNaTikHi onepadii 3 nepekasy KoOwWTiB 3 PaxyHKy Ha paxyHOK
«KpeauTtopcbka 3aboproBaHicTb 3a onepauisMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis Ans
knieHTiB 6aHKy» 3 METOK MOoAanbLIOro BUKOHaHHSA JopydeHHs. 3roga Ha BUKOHAHHS NepLUoi NoB'a3aHoi onepauii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HayeHux y nyHkrax 11.2, 11.3 uboro nigpo3sainy uboro [loroBopy abo iHWMMK yKnageHUMu
CtopoHamn poroBopamu npoueayp, BaHk 3piicHroe 3a paxyHok Ta B iHTepecax Knienta Toprisnio
iHO3eMHOI BantoTolo 3rigHo 3asAB Ha TOPriBMlo iHO3eMHOK BantoTolo KnieHTiB y HacTynHOMYy nopsaaky:
11.4.1. OopydeHHa KnieHTa 3givicHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHOI BamnoToH
ohopMIoeTbCA 3asiBOO Ha TOPriBMHO iIHO3EMHOKO BanoTO.

11.4.2. 3asBa Ha TOpriBnio IHO3EeMHOIK BanioToK CKNagaeTbes 3a POpMoto, BcTaHoBneHow y [oaatkax 6, 6.1 Ta 6.2
0o Horosopy. 3asBa Ha TOPriBNiO iIHO3EMHOK BanoTo Moxe byTu cknageHa KnieHtom 3a doopmoto, BigMiHHOW Bif
BCTaHoBrneHoi y [opmatkax 6, 6.1 Ta 6.2, 3a ymMoBM 30epexeHHs BCiX TEKCTOBMX PEKBI3WUTIB, BUKIAOEHUX Y
BignosigHomy Joaartky.

11.4.3. 3asBa Ha TOpriBMNi0 iHO3EMHOK BaniTol Mae OyTM nignvcaHa ynoBHOBaXkeHOl ocobot KnieHTa, ska
3a3HayeHa y kapTui i3 3pa3kamu Nignucie, Ta sKin HaNeXuTb NPaBOo NepLUOro Nignucy /nepeniky ocid, ki MatoTb NPaBo
posnopsmkaTnce PaxyHkom, Ta moxe 6yTu nogaHa go baHky Ha nanepoBomy HOCii abo SK eNeKTPOHHUI JOKYMEHT
3a gonomoroto Cepsicy «HTEPHET-BAHKIHI ». 3asiBa Ha TOpriBnto iHO3eMHOI BanoTO Ha NanepoBOMY HOCITi Mae
OyTV nogaHa y ABOX NPUMipHUKaX.

11.4.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBINOE 6e3yMOBHMIN 060B'sI30k BaHKy npuimaTt 40 BUKOHaHHSA 3asiBy
Ha TOpriBMo iIHO3€MHOK0 BanioToo.
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11.4.5. 3 meTOK HanexHoro BMKOHaHHA 3asiB Ha TopriBno iHO3eMHow BanTolo KnieHT Hagae baHky 3rogy Ha
BMKOHaHHs [lorosipHoro cnucaHHs 3 PaxyHky, abo 3 6yab-akumx iHWKX paxyHkiB KnieHTa B baHky, abo 3 Bka3aHOro y
3asBi Ha TOpriBNIO IHO3EMHOK BanoTol paxyHky KrieHTa, BigkpuToro y baHKy, KowTiB Yy BiAnoBigHIM BanoTi y
PO3Mipi, WO NOTPIGHUI ANg npoaaxy, Kynisni, 06MiHy iHO3eMHOT BanioTu.

Ona BukoHaHHa [oroBipHOro cnucaHHs, nepenbadeHoro UMM nNyHKTOM [JoroBopy, nnaTikKHUMK onepauismu,
MOB’si3aHUMK MiXXK CODOI0 CMiNbHUMKW O3HaKaMu, € NnaTiKHI onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyapb-
SKUX IHWKX paxyHkiB KnieHTa B baHKy Ha BignoBigHMM paxyHok BbaHky abo Ha ymoBax, 3a3HadeHux y 3asBi Ha
TOPriBM0 iIHO3EMHOIO BasoToK 3 METOK NoAanbLUOro BUKOHaHHSA 3asiBv Ha TOPriBMi0 iHO3EMHO BamnoTo. 3roga
Ha BMKOHaHHS NepLuoi NoB'A3aHoi onepavuii € HagaHot 3rigHo nignyHkTy 3.11 Jorosopy.

11.4.6. baHk 3giicHoe OOMiH ©e3roTiBKOBOI iHO3€MHOI BamnTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BamnwoTy 06e3
HasaBHOCTI y KnieHTa 3060B’a3aHb B iHO3EMHIl BantoTi, WO npmuabdaBaeTbCcsa B pe3ynbTaTi Takoro 00MiHy.

11.4.7. Axkwo 3a kypcom, 3a3HadeHum KnieHTom y 3asBi Ha TOPriBNio iIHO3EMHOK BanoTow, iIHO3eMHA BanioTa He
Oyna kynneHa/mpogaHa/oOMiHSHa, TO 3a3HayeHa cyma iHO3eMHOI BanTW BUCTaBnseTbCcss baHkoM Ha
Kynisnto/npogax/obmiH 3a uum Kypcom Ao gHs ii kynieni/npogaxy/obmiHy abo go 3miHu KnieHToOM 3asBneHOoro H1UM
Kypcy kynisni/npogaxy/oominy.

11.4.8. BaHk nosepTtae KnieHTy 3aaBy Ha TopriBnio iHO3eMHOK BanoTol 6e3 BMKOHAHHSA, 30Kpema: y Bunagkax,
nepenbayeHnx 3aKkOHOAABCTBOM YKpaiHu; SKWo 3asdBa Ha TOPriBo iHO3EMHOK BantoTo odopmMmieHa abo nogaHa
3 MopyLeHHsIM yMOB [JOroBopy, BUMOI 3aKOHO4ABCTBa YKpaiHu abo BHYTPILLHIX 4OKyMeHTIB baHKy; akwo 3asiBa Ha
TOPriBMtO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHaA 3 HesanexHux Big baHky npuunH. BignosiganbHui
npauiBHMK BaHKy B yCHin doopmi noBigomnsie KnieHTy NpuynHmn noBepHEHHs1 3asiBM Ha TOPTiBIIK0 iIHO3EMHOI BasoTOH.
11.4.9. KnieHT mMae npaBo Bigknukatn 3asiBy Ha TOpPriBfo iHO3EMHOK BanoTOK Y MOBHIiA abo 4YacTKOBiA cyMi 0o
MOMEHTY 1i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA WNSAXOM nogaHHA KnieHtom go BaHky nucta
Npo Take BiAKNMKaHHS, WO Mae MiCTUTKM iHpopmaL,ito Npo paxyHok KnieHTa, Ha skuii matoTb ByTu nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUkopucTatu AN BUKOHAHHS iHWKNX 3asB Ha TOPriBMi0 iHO3EMHOI BaroTo
kowTn KnieHTa — SAKWO KOWTW, MpU3HA4YeHi AN BUKOHAHHA 3asBM Ha TOPriBf iHO3EMHOK BanoTO, sKa
BiOKNMKaeTbCs, BXe bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBO iHO3EMHOO
BanoTo Mae ByTu nignncaHMm ynoBHOBaXKeHO 0coboto KnieHTa, ska 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta SKi HaneXuTb NpaBO NepLuioro nignucy, Ta moxe OyTn nogaHunm Ao baHky Ha nanepoBoMy Hocii abo sk
€neKTPOHHMI JOKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'A3aHMI y CTPOK, 3a3HaveHunn BaHkom, BigwkogyBaTn baHKy Bci BUTpaTW, LLO MOHECEHI OCTaHHIM Y
3B'A3KYy 3 NMPUAHATTAM OO BUKOHAHHSA BiOKNWMKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBu Ha TOPriBM iHO3€MHO
BanToH.

11.5.3a3Ha4veHHa KnieHtom y [lopydeHHi, B Byab-akux iHWNX gorosopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMAK iHO3EMHOK BanioTol, WO TopriBnsa iHO3eMHOW BanioTolw Mae ByTu 3aiicHeHa «3a Kypcom BbaHkyy,
BCTaHOBMIOE NpaBo baHKy camocCTiiHO BU3HavaTu Kypc TOpriBfi iHO3eMHOIO BamnioTo, BUXOASYM 3 cuTyauii, Wo
pearnbHO cknanacs Ha BaritoTHOMY PUHKY YKpaiHn abo Ha MidKHapogHOMY BarntoTHOMY PUHKY.

11.6.baHk mae npaBoO Ha BRacHU po3Cyd BU3Ha4YaTW YEproBiCTb 3a40BOMEHHHA BCiX HagaHWX WMOMY AOpYYeEHb
KnieHTa Ha 3aincHeHHs Toprieni iHO3eMHOI0 BanoTolo.

11.7.KowTn, wo otpumaHi baHkowm Big KnieHTa ans BUKoHaHHA AopyyeHb KnieHTa Ha 3gincHeHHs Toprisni iHo3eMHo
BanwTolo, i KowTW, WO oTpumMaHi baHkoM BHaAcnigoK BUKOHaHHA OCTaHHIM BiAMOBIAHWMX AopydeHb KrieHTa, €
BnacHicTio KnieHTa.

11.8.BaHk 3000B’si3aHWiA y OeHb 3AINCHEHHSA BI4NOBIAHOI onepadii 3 Toprini iHO3eMHOI BanlTOK 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SKLLO Lie He CynepeYnTb 3aKkOHO4aBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMtO IHO3EMHOK BamnOTOH).

11.9.KnieHT gopyyae baHky npogaTtu iHO3eMHy BanioTy, SKLIO KyrnfneHa iHo3eMHa BanioTa He Byde nepekasaHa HUM
3a NPU3HaYEHHsIM y BU3HAYEHUI 3aKOHOA4ABCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpatu, nos’a3aHi i3 BUKOHaHHAM BaHkom [JopyyeHHs, 3asBu Ha TOPriBMtO iIHO3EMHO BanioTol, B TOMY
yncni, KOMICiIMHI BMHaropoaw 3rigHo Tapudamn banky/lHguBigyansHumu abo AkuiiHumun Tapudpamm (CTaBkamu),
060B’s13K0OBI NnaTexi Ao 6roopkeTy 3a onepauismMmn Kynieni-npoAaxy iHO3eMHOT BantoTK, NoknagatTees Ha KnieHTa.
11.10.1.KnieHT popy4yae BaHky HanpaBnsTu Ha cnnaTy 36opy Ha 00OB’sI3KOBE [ep)KaBHE MEHCIHE CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOK BantoTo nepeabaveHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEeHHA ornepalii) KOWTW B FPUBHAX, oAepXaHi Bifg npogaxy iHO3eMHOI BamnoTu, KOWTU B
FPUBHSAX, SIKi HaNpaBnSATbLCA Ha KyniBro iHO3eMHOI BamoTu, KOWTW, woao akux baHkom BukoHaHe [lorosipHe
CnucaHHsA 3rigHo Lboro NyHKTy [loroBopy B po3mipi, nepegbayeHoMy 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha AEHb
3[iiCHeHHs1 onepadii, Ta gopyvae baHky nepekasyBaTu OO cneujanbHOro goHay AepaBHOro GrookeTy BKasaHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [1OroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B BaHky, kowTiB y cymi 360py Ha 060B’A3KOBe AepKaBHE NeHCiHe cTpaxyBaHHS. s BUKOHaHHS
HoroipHoro cnucanHs, nepegbayeHoro UMM nyHKTom [loroBopy, NnaTtixxHMMU onepadisiMy, NOB'A3aHNMK MiXX COB010
CniNbHMMMK O3HaKaMu, € NNaTiXKHI onepadii 3 nepekasdy kowTiB 3 PaxyHKy Ta/abo 3 6yab-skux iHWKMX paxyHkiB KnieHTa
B BbaHky, ons BukoHaHHsS 060B’A3ky KnieHTa wopo cnnatu 36opy Ha 060B’A3koBe AepKaBHE NEHCINHE CTPaxyBaHHS.
3rofa Ha BUKOHaHHSA nepLuoi NoB'A3aHol onepadii € HagaHot 3rigHo nianyHkTy 3.11 Jorosopy.
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11.11.3a 3gincHeHHa Bankom TopriBni iHO3eMHOIO BamnoTol 3a paxyHok KnieHta (B Tomy 4ucni, B nopsgky
BMKOHAHHS MMaTiKHOI BMMOMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHol opraHoM Oep>XaBHOi
BMKOHaBYOI cryx6u/npmsaTH1M BUKOHaBLEM 3rifHO 3akoHoAaBcTBa YkpaiHu) KnieHT 3060B’a3aHui cnnatutu baHky
KOMICiiHy BMHaropofy, po3mip sikoi BusHavaeTbca 3rigHo 3 Tapudpamn BaHky/lHamBioyansHUMKM abo AKUiiHUMYK
Tapudamu (CTaBkamu), YUHHUMWN HAa MOMEHT 3aincHeHHA BaHkom BignoBigHOT onepaLil.

11.11.1.KnieHT popy4vae baHky nepekasyBaTu KOLITW B IPUBHSAX, OAEpXKaHi Big npodaxy iHO3eMHoi BantoTu (6e3
nonepeaHbOro 3apaxyBaHHS LMX KOLITIB HAa PaxyHOK), KOLWITK B TPUBHSIX, SIKi HANPaBNsATLCA Ha KyniBIiko iHO3EMHOI
BasnoTM, Ha cnnaTty KOMiCiMHOI BuHaropoan baHky, skwo 3asBol Ha TOpriBM IHO3EMHOK BarnToOK He
BCTAHOBJIEHMI HLWLIMIA NOPSAOK ChfaTth KOMICIMHOT BMHaropoau. KomicinHa BuHaropoga 3a 34icHeHHs baHkowm
Toprieni iHO3eMHOI BasnoTO MOXY ByTu cnnaveHa B Nopsaky BUKOHaAHHSA BaHkom [JoroBipHOro crnvcaHHs 3rigHo
nignyHkty 5.2 [orosopy. [Ons BukoHaHHs [oroBipHOro cnucaHHs, nepegbaveHoro uum nyHkToMm [orosopy,
nnaTKHUMK onepawisiMy, NoB'A3aHUMMN MK COBOIO CNiNMbHUMU O3HaKaMu, € NNaTKHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHta B baHky, Ans BukoHaHHA o6oB’a3ky KnieHTa wwoao cnnatwm
KOMICiHOI BuHaropoau 3a 3aincHeHHa baHkom TopriBni iHO3eMHOW BanoTol. 3rofa Ha BUKOHAHHSA NepLuoi
noB'a3aHoi onepauii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopMmaLito Npo cymy BamniooTW, WO KynneHa, npoaaHa, obMmiHsHA, KypcC, 3a SiKUM
iHo3eMHa BantoTa Oyna KynneHa, npogaHa, cymy BuTpaT KnieHTa y 3B’si3Ky 3 MPOBEAEHHSAM LiMX onepadii Ta iHwy
iHdbopmaLito y BUrMsgi BANMCKM NMPO pyx KOWTIB 3a PaxyHkoM. 3a3HadeHa iHopMaLisi HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BantoT Ta HanpaBnseTbest KNieHTy 3 BUKOPUCTaHHAM 3acobiB OMCTaHUIMHOI
KOMYHiKaLji, WwWo BUKOpUCTOBYeTbCA KnieHToM Ta BaHkom, abo B naneposii hopmi npu ocobMCcTOMY 3BEPHEHHI
KnieHta oo baHky.

Ha nucbmoBun 3anut KnieHta baHk Hagae iHpopmaLito y BUrnsai 4oBiakn y NnMCbMOBIN hopmMi Ha nanepoBoMy HOCIHT
abo sK eneKTPOHHWWA OOKYMEHT (3 AoTpuMaHHAM yMoB [loroBopy wopo obmiHy mik CTopoHamMu enekTpoOHHUMMU
OOKYyMeHTamu).

11.13. baHk mae npaBo y ByAb-gKuiA Yac Ha CBi po3cyn B OQHOCTOPOHHLOMY NOPSAKY BiAMOBUTUCH Big HagaHHS
nocnyr, 06ymoBneHnx uum nigposainom [orosopy.

11.14. BaHk Hagae KnieHTy [Nocnyry aBToMaTMYHOro NpoAaxy HagxomkeHb B iIHO3EMHiN BantoTi 6e3 oTpumaHHs Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.15.HagaHHsa MNocnyrn aBTOMaTMYHOrO MNPOAaXKy HaAXOMKEHb B iHO3EMHI BanioTi 34INCHIOETLCA Ha NigcTaBi
3asBu nNpo 3miHy ymoB obcnyroByBaHHs. Akwo Mk CTopoHamu yknageHui cdoopBapAHUiA OOroBip, 3rigHO SIKOro
KnieHT 3gifcHIoe Npoaax Haaxo4KeHb B iHO3eMHi BantoTi, CTOPOHM KepytoTbCs yMOBaMU hopBapaHOro AOroBopy.
11.16. 3 meTot0 3MiHM yMOB abo BiamoBu Big Mocnyrn aBToMaTMYHOro NpoAdaxy HaaXOMKEHb B iHO3EMHIA BamntoTi
KnieHT ocbopmntoe Ta Hagae baHky HoBY 3asiBy Npo 3MiHYy yMOB 0OCIyroByBaHHS.

11.17. Knient nignucanHam, bavk — npunmarHHam nignucaHoi KnieHtom 3asiBu npo 3MiHy ymMoB 06CnyroByBaHHS,
NigTBEPAXKYHOTb AOCATHEHHS MiXK HAMU 3roAuM Npo HacTyrnHe:

11.17.1.KnieHT gopyyae baHky 3giicHiOBaTUM aBTOMaTW4YHWMA MpoJax iHO3EMHOI BaniloTW, $Kka HagxoauTb i3-3a
KOpPOOHY Ha BM3Ha4YeHui y 3asBum Npo 3MiHy ymoB 06CnyroByBaHHs PaxyHOK, B NOBHIN cyMi HagxomkeHb abo B Cymi,
LLIO 3anu1LIaeTbCa nicns 3aincHeHHs baHkom 060B’I3KOBOro NPoAaKy HaAXOAXEHb B iHO3EMHIiV BantoTi i3-3a KOPOOHY
Ha KopucTb KnieHTa (SKWO 3aKkOHO4aBCTBOM YKpPaiHM, YMHHMM Ha AeHb HaOXOOKEHHs iHo3eMHoi BantoTtu, byae
BCT@HOBIEHa BMMoOra 3AiiCHIOBaTW Takmii 0OOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHsS iHO3eMHOI BanoTu Ha
PaxyHok, anga 4voro KnieHT Takox gopydvae baHky 3fiicHioBaTWM cnvcaHHA BigMOBIAHOI CyMu KOWTiB 3 PaxyHky
KnienTa.

11.17.2. KnieHT gopydae baHky 3aiicHioBaTh Npoaax iHO3eMHOI BantoTu «3a Kypcom baHky». Lia ymoBa BCTaHOBMNIOE
npaso baHKy camoCTiiHO BM3HA4aTW Kypc Npofaxy IiHO3eMHOI BanoTW, BUXOAAYM 3 CUTyauil, WO cknanacs Ha
BarTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT gopy4ae baHky nepekasyBaTu KOLITM B PUBHSX, OTPMMaHi Big Npodaxy iHO3eMHOI BanTu, Ha
PaxyHok, 3a3HaveHuii B 3asABu Npo 3MiHY YMOB 0BCMyroByBaHHS.

11.18. Axwo gna 3gincHeHHs Toprieni iHO3eMHOK BamnoTo HeobxigHe HagaHHA KnieHTom BaHky AOKYMEHTIB,
MoOB’A3aHUX i3 3A4INCHEHHSM BigNOBIAHOT onepadii 3 Kynisni, 0bmiHy iHo3eMHoiT BantoTh, KnieHT nogae Taki 4OKYMEHTH
0o baHky Ha nanepoBux HOCiSX abo Ak enekTpPoHHI 4okymeHTu 3a gonomoroto Cepsicy « HTEPHET-BAHKIHI ».

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOrO4XEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHNA

12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigpo3gini florosopy — «CepBic», — yHKUiS onepaTtuBHOro
crnoBiweHHsa KnieHTa, Wo [03BONsE B NpoLeci TOpriBni iHO3eMHOK BasiloTO B OHMAMH-PeXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BantoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [[orosopom. Cepsic
HagaeTbcA BignoBiaHo o uboro Jorosopy, YMoB HagaHHs Cepsicy, BUKNageHux y nignyHkTi 12.1.2. uboro fjorosopy,
3asnBi Npo npuegHaHHA Ta/abo 3asBi Npo 3MiHY yMOB 06CNYroByBaHHS.
12.1.2. YmoBu HagaHHA Cepsicy:

Ne MapameTtp 3Ha4YeHHsA

1 KOpunanyHi ocobu;
®i3nyHi ocobu-nignpuemui

Twn cy6’ekTa rocnogaptoBaHHs
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2 | 'powoBuin 060poT 32 NOBHUM PiK He nepesuuye 200 mnH rpH 6e3 NMB
3 | YmoBu obcnyroByBaHHs B BaHky Bes obmexeHb
4 BlgnlneHHﬂ BaHky, Ha skoMy 0BcnyroByeTbCS 5e3 0BGMEXEHb
Knient
5 KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asaBuK Ha TOpPriBNIO iIHO3EMHOK BanOTOO . "
[Npogax iHo3emHoi BantoTn 3a UAH

6 | Twn kypcy, 3a3HadeHun B 3asBi Ha TOPriBNIO

. 4 3a kypcom BaHky
iHO3EMHOI BanoTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoOro
MiHimanbHa cyma kynisni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NOBiAOMIIEHb
KnieHTy
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHsi He cTaryetbea
12.1.3. CepBic HapaeTbcA KnieHTy npu 4oTpMMaHHI 0gHOYAaCHO HacTYNMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo o ymoB Lboro [Jorosopy.
) nogaHHs KnieHtom 3asBu npo npuegHaHHs /3asiBu Npo 3MiHYy yMOB 00CYroByBaHHS;
. norogxeHHs baHkom ymoB HapaHHs Cepsicy 3rigHO 3asdBM Npo nNpueaHaHHA /3asBu Npo 3MiHY yMOB
06CcnyroByBaHHS.

12.1.4. HanpaBneHHsM o baHky nignucaHoi 3asiBM npo npuegHaHHs/3asiBu nNpo 3MiHy YMOB 06CIyroByBaHHS
KnieHT nigTBepmxye CBOK 3rogy Ha BHECEHHsI iHGhopMalii, 3a3Ha4yeHol y uin 3asBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nigkntoyveHHst Cepsicy.

12.1.5. [is Cepsicy HabyBae YMHHOCTI Ha HACTYMHWUIA onepauiiHWiA AeHb Nicnst NorogpkeHHs baHkoM yMOB HagaHHs
Cepsicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 06CnyroByBaHHS.

12.1.6. 3miHa pekBi3nTiB, 3a skumun baHk Hagae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, odopmntoeTbest 3asBOt0
npo 3MiHy ymMoB o6crnyroByBaHHsi. 3MiHM HabyBalTb YMHHOCTI HACTYMHOrO OMepaviiHOro OHS MNiCNSA MOroMKEHHS
BaHkoM BigNOBIAHOI 3a5BMW.

12.1.7. CepsBic 3aCTOCOBYETLCS BUKIIOYHO OO Onepauin KyniBni/npodaxy iHO3eMHOI BanioTu, WO 3AINCHIOTLCH
BbaHkom Ha nigcrasi:

. 3asBu Npo KyniBro iHO3EMHOI BantoTh, NPUAHATOI BaHKOM 40 BUKOHAHHA Ta He BigknukaHoi KnieHtom y
NMOBHIn abo YaCTKOBI CyMi, B SIKill KypC KyniBni BantoTn 3a3HayeHni «3a KypcoM baHky»;
. 3asBu nNpo npogax iHO3eMHOI BanoTu, NPUNHATOI BaHkoM A0 BUKOHAHHS Ta HeBiAKNMKaHuX KnieHTom y

NOBHIN abo YaCTKOBIW CyMi, B SIKill KypC NPOAaxXy BantoTy 3a3Ha4YeHUn «3a Kypcom baHky».
12.1.8. CepBic HE HapaeTbCs:

. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BantoTu, LWo nepeabavaots 0OMiH OgHi€l IHO3EMHOI BantoTK 3a iHLy;
. 3a 3agBamu Npo TOPriBMko iIHO3EMHOIO BarnoTo, TUMN KYPCYy B AKX 3asiBNEHWN «3a Kypcom KnieHTtay;
. 3a 3agBamMu Npo TOPriBnio iIHO3EMHO BanoTO, CyMa Kynisni/Mpodaxy B SKMX MeHLUe MiHIManbHOI 3rigHo

HanawTyBaHb Cepsicy, B TOMy 4MChi, AKWO Cyma KyniBni/npogaxy 3rigHo KOHKpeTHoI 3asiBu Npo TopriBmio
Oyna 3meHLweHa 3a iHiyiatneoto KnieHTta nicna npunHaTTa baHkom BignoBigHOI 3as8BU 4O BUKOHAHHS.

12.1.9. Mig dpasoto «3a Kypcom baHKy», akuin 3a3HavaeTbed KnieHTom y 3asBax Ha TOPriBntoo iHO3EMHOLO BantoTolo,

MaeTbCs Ha yBasi PuHkoBui kypc. 3asHaudeHi B nignyHkTi 12.1.7. uboro nigposginy Jorosopy 3asBu Ha TOPriBnio

iHO3EMHOIO BankTOK BUKOHYHOTbCA BaHKOM 3a yMOBM MOromxeHHs PUMHKOBOro Kypcy Yy BCTAHOBIEHOMY LM

[orosopom nopsaky.

12.1.10. TlorompxeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLlii:

. Yyepe3 MNoBIOOMIEHHs B TekcTtoBoMy cbopmati SMS (Short Message Service) Ha MoOiNbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbcs MOBINBHUMU onepaTopamu Ykpaiiu. BignosigHo go usoro Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHunn TenedoHHMn Homep baHky, npuaHayeHnn ans NOromKeHHs
KypcCiB 3a JONOMOro MOBiAOMINEHb Y TEKCTOBOMY dhopmaTi SMS.

. 3a JOMOMOrOH iHWKMX 3acobiB, MO Mipi iX BNpoBamkeHHs baHkoM, B TOMy 4uChi, ane He BUKIIOYHO, Yepes3
MOBInbHI 4oAaTKN TUMNY «MeCEHIKEP» TOLLO.

12.1.11. TloBigoMneHHsi, BignpaeneHi KnieHTy pisHMMmu 3acobamu, nepepbadvatoTb BiOMNOBIAHO pi3HI cnocobu

niagTBepaKeHHs 3roam KnieHta Ha BukoHaHHs BaHkom 3asiBu npo npogax abo 3assum Npo Kynierto iHO3EMHOT BanoTy

3a PVYHKOBUM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3koBOMY nopsaky baHk:

. Hapae KnieHTy noBHy iHdopMaLLito CTOCOBHO NapaMeTpiB BignoBiaHOT 3asBM Ha TOPriBIIO iHO3EMHOT BamnoTU
Ta PVMHKOBOroO Kypcy 3aanst He4onyLeHHs1 MoMunok 3 6oky KnieHTa;
° BM3HAYaE YiTKUIM NOPSOOK Ai, HEOOXigHMI ONsA NiaTBEepOKeHHSA 3rogn KnieHTa Ha KyniBno/Mpogax cymu

iHO3eMHOT BarntoTK, 3a3HayveHol y BignoBiaHi 3asasi Ha TOPriBnio iIHO3EMHOI BanoTow, 3a PUHKOBUM KypcowMm,
3a3Ha4YeHUM B LibOMY MOBILOMITEHHI.

12.2. MopsaoK NOromXeHHs1 KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBMo iHO3€MHOK BanioTOK NPOTAroM onepauiinHoro yacy
BaHk Hanpaensie KnieHTy noBigoMneHHsa Npo po3Mip PUHKOBOro Kypcy BignoOBigHOI iHO3E€MHOI BanioTy Ta CTPOK il

51



Takoro Kypcy 3acobamu, nependayeHvmn [JoroBopom, LWoao KoxHoT 3assu KnieHTa Ha TOpriBnio iHO3eMHOT BantoTH,

Lo 3a0BorbHAE yMoBam [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHM PuHkoBoro kypcy Ta/abo 3miHM cTpoky woro fii baHk Hanpasnsae KnieHTy gogatkose

MOBIAOMIIEHHA 3i 3MiHEHVMMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 momeHTy BignpaBku BbaHkom

HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3Ha4YeHHsiM PuHkOBOro kypcy npono3suuis baHky wono PuHkoBOro kypcy,

3a3Ha4yeHoro B nonepegHbOMY NOBIGOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PYHKOBUMIA KypcC, 3a3HayYeHnin B

nonepeHbLOMY MOBIAOMIIEHHI, He MOXe ByTn npuiHaTa baHkom, sKLWO Taka 3roga He Byna BignpasneHa KnieHTom

NPOTArOM CTPOKY AiT KypCy, 3a3Ha4eHOro B nonepeaHb0OMy NoBiAOMMEHH;

12.2.3. KnieHT, oTpMmaBLLM NOBILOMIIEHHS, MAE MOXSIMBICTb NOroguUTUCH i3 3anponoHoBaHMM baHkoMm PuHKoBUM

Kypcom abo BigMOBMTUCH Big NpOMo3uLii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BvkoHaHHA KnieHTOM giin, 3a3HavyeHnx B NoBiAOMMeHHi BaHka, B TOMy yucni, ane He BMKIIOYHO, Bignpaska

3BOPOTHOrO MOBIAOMMNEHHS A0 BaHKy 3 BKa3aHWM YHiKansHUM KOAOM, Skuin 6yno 3a3HavyeHo baHKoM B MOBIAOMMNEHHI,

€ nigTBepmKeHHaM 3roau KrnieHTa Ha TopriBno iHO3EMHOK BantoToo 3a PMHKOBMM KypcOM, 3a3HA4Y€HNM B LibOMY

NOBIAOMINEHHI;

12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPOUTM CBOKO 3rody Ha KyniBnio/mpogax iHO3eMHOI BanwoTu 3a

3anponoHoBaHMM PyHKOBMM KypcoM, BignpasuBLUM 00 BaHky cBot BignoBigb OAHWM i3 3ac06iB, BU3HAYEHMX LM

[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3HayeHoro B NoBiOMSIEHHI, ane He nisHiwe:

. MOMEHTY BignpaBkn BaHKOM HACTYMHOrO MOBIAOMIIEHHS, B SAKOMY 3a3Ha4YeHWA HOBWA KypC ToOpriBni
iHO3EMHOI0 BastoTO, B TOMY YKUCHi, AKLWO baHk BignpaBuB HacTynHe NoBigoMneHHs KnieHTy 0o 3aKiHYeHHS
CTPOKY Ail PUHKOBOro Kypcy, Bka3aHOro B nonepeaHboMy NoBiAOMIIEHHI,

abo

. MOMEHTY Bignpaskn baHkoM NOBiAOMMNEHHSA NPO NPUNNHEHHS HagaHHs Cepaicy Ta NnepeHeCceHHs BUKOHaHHS
3asnBu KnieHTa Ha TopriBnto iHO3eMHOI0 BanoTO Ha HACTYMHUIA onepauinHiin AeHb,

abo

. CTPOKY, BU3HA4YEHOr0 y BiANOBIAHOMY NOBIAOMIIEHHI MPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMu 3acobamm KomyHikauii KnieHTy goctaTtHbo
BiONpaBMTX 3BOPOTHE MOBIAOMNEHHs BaHky 3rigHo mignyHkTy 12.2.4 uboro [oroBopy oguH pas Oyab-sikuMm i3
OOCTynHUX 3acobis;

12.2.7. 3 meTOl NiATBEPAXEHHS CBOEi 3roan KmieHTy goctaTHbO Bignpasutu 0o baHky cBot BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3aginy JlorosBopy 6yab-sKMM i3 AOCTYNHMUX 3acobis;

12.2.8. BukoHaHHsa KnieHTOom pgin, nepepbadvennx nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMaHHa BaHkom
BignNoBigHOro nosigoMneHHst KnieHTa NpoTArom CTPOKy, BM3HaveHoro nignyHktom 12.2.5 uboro [oroeopy, €
y3romkeHHsaM CTopoHamMu Kypcy TOpriBfi iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTBM iIHO3EMHOK BaIlloToOH,
3a3Ha4eHoi B nosigomneHHi baHka, Ta gopy4eHHaM KnieHTa 3gincHnTn Kynisnio/npoaax BignoBigHOI CyMU iIHO3EMHOI
BanoTM 3a PuvHKOBMM KypcoM, 3a3HadyeHuMM B nosigomMneHHi baHka. Nopanblie BukoHaHHs BaHkoM gopyyeHb
KnieHTa Ha HagaHHSA KOMICiMHMX nocnyr 3 TOpriBni iHO3eMHOK BanioTOK 34IMCHI0ETLCA Y BiAnoBigHOCTI 3 [loroBopowm;
12.2.9. NMicna oTtpumaHHa BaHkom 3rigHo niganyHkTy 12.2.4 uboro [dorosopy Bignosigi Big KrieHTa y cTpok,
BM3Ha4yeHun nignyHkTtom 12.2.5. [loroBopy, Taka BignoBigb He Moxe OyTu BigknukaHa KnieHTom;

12.2.10. OtpumarHa bBankom Bignosigi Knienta, nepegbayeHoi nignyHktom 12.2.4 uboro [orosopy nicns
3aKiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, BU3Ha4YeHOoro nignyHktom 12.2.5 yporo Jorosopy, Mmoxe 6yTn nigctaBoto
ansa sigmoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO BanoTo 3a PUHKOBUM KypCcOM, 3a3Ha4eHUM B NOBIAOMIEHH;
12.2.11. OtpumaHHsa baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHSA MOXe OyTu niactaBor Anst
BigMOBW KnieHTy y 3AiNCHEHHi TOPriBIi iHO3eMHOI0 BarntoTo 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMIEHHI, Y
BMNagky, skwo baHk He oTpumas LWe oaHy Bignosigb KnieHTa 3 BipHUM KOAOM NiATBEPMKEHHSA 3rigHO MignyHKTY
12.2.4 uboro [dorosopy NpPoOTAroM CTPOKY, BU3HAYEeHOro nignyHkTom 12.2.5 uboro Jorosopy;

12.2.12. Micng BignpaBku baHkom KnieHTy NOBIAOMMNEHHS NpO NpUNUHEHHs HagaHHA CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBfto iHO3eMHOI0 BantoTo NeEPeHOCUTLCA Ha HAacCTYMHUI onepauinHUn OeHb;

12.2.13. Y Bunagky otTpumaHHa baHkom Bignogigi KnieHTa 3 HeBipHUM KoOM niaTBepokeHHA baHk HanpaBnse He
Ginblue ogHoro NosigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIEHHS 3 BIiPHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHss baHka € BigMoBot KnieHTa Big BuMKOHaHHS BaHkom
BiANOBIgHOT 3asiBM Ha TOPTiBMO iIHO3EMHOIO BanoTo 3a PMHKOBMM KypcOM, 3anponoHoBaHnM BaHkowm;

12.2.15. Y peHb BigMoBM KnieHTa Big 3anponoHoBaHoro baHkom PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
obcTaBuH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 uysoro [orosopy, baHk BucTaBnse BanioTy, Wo He Gyna
KynneHa/npogaHa 3rigHo 3asBK Ha TOPriBIHO IHO3EMHO BarkOTOK, 4O MOMEHTY ii KyniBni/npoaaxy abo 4O MOMEHTY
BigKkNukaHHsA KnieHToM Takoi 3asBu Ha TOPriBIIH0 iIHO3EMHO BantoTo abo noBepHeHHs Ti baHkom KnieHTy 3 niacTas,
nepeabaveHnx 3akoHoAaBCcTBOM YKpaiHu abo uum [JoroBopom.

12.2.16. Akwo 3anBa Ha TOpPriBMnt iIHO3EMHOI BanoTo He Moxe ByTn BukoHaHa BaHkom Bnpogoex 30 (TpnausaTn)
KaneHaapHUX OHIB 3 AHS Tl HagaHHa ao baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHoBaHoro baHkom PuHkoBoro
Kypcy abo HacTaHHs 00cTaBuH, nepenideHunx y nignyHkrax 12.2.10 - 12.2.12 Joroeopy, baHk noBepTae KnieHTy Taky
3anBy Ha TOPriBNO iIHO3EMHO BantoTOK y NepLumii pobounii AeHb Nicnsa 3aBepLUeHHs BKa3aHoro TpuausaTUAEHHOro
CTpOKy. Y OeHb noBepHeHHs KnieHTy 3asBuM Ha TOpriBnio iHO3eMHOKW BantoTow HagaHHa BbaHkom Cepsicy
«[lMoromxeHHs KypciB» 3a Takol 3asBOI0 NPUMUHAETLCS.

12.3. ®opmaTtu nosiaomMneHb
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12.3.1. B pamkax HagaHHsa Cepsicy «[llorompkeHHs kypciB», KnieHTy HagcunatoTbCs MOBIAOMMEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBigoOMMNeHHS NPoO BCTaHOBNEHHA PUHKOBOrO Kypcy:

lMpuknad: 3asBka KyniBna BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBuin Kypc 26.5003 gie ao 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC BkasaBluu kog 42

12.3.1.2. SMS-noBigomMneHHa Npo Bignpasky KnieHTOM HEBIPHOro KOAY NiATBEPOAKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXXeHHs BUMKOHAHHA 3afABKU KyniBnsa Bantotun, #1/2017-08-19, cyma 25 000
USD. Aina niaTBepaxeHHsA BignpaBTe 3BopoTHe CMC, BkasaBLwu kop 63

12.3.1.3. SMS-noBigoMneHHs nNpo 3miHy PMHKOBOroO Kypcy:

lpuknad: 3miHa Kypcy 3asiBKu KyniBnsa BanwoTh, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBumn Kypc
26.50 pie no 10:55 roa. [lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwm kog 79

12.3.1.4. SMS-noBigOMNEHHSA NPo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy Yacy! 3asBka kyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. nsa nigTBepOXeHHA BianpaBTe 3BopoTHe CMC Bka3aBwwu kog 39

12.3.1.5. SMS-NoBiAOMMEHHSA NPO NPUNUHEHHSA TOPTIB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTyNHUN OeHb

12.3.1.6. SMS-noBigoMMeHHs, iHPOPMAaLUINHOIO XapakTepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUIUH A0 3aKiHYeHHS TEpMiHY Aii Kypcy):

lpuknad: MoBTop! 3asBKa KyniBns BantoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie go
10:55. Oina nigTBepaXeHHA BignpaBTe 3BopoTHe CMC, BkazaBwu kog 94

12.3.1.7. |HWi noBigOMMEHHS iHGbOPMAaLMHOro Ta PEKNamMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwMx 3acobiB ana HapgaHwHa Cepsicy Knienty Oyaytb
BiANpaBNSATUCH CMOBILLEHHSA BiANOBigHOro hopmarty, B 3anexXHOCTI Big 3acoby, 3 4ONOMOroto skoro 6yae Bigdysatuch
NOrog>KeHHs KypciB.

12.3.3. IMpu pbopmyBaHHi nosBigomneHb BaHkOM MOXe BUKOPUCTOBYBATUCE TpaHchiTepadis.

13. HAOAHHA Nocnyr 3A 4OroBoPOM NMO3UKU

13.1. 3aranbHi NonoXxeHHA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JOroBOpOM MO3WKWU, PEKBI3NTU SKOrO 3asHadveHi y 3asBi nNpo HagaHHA
nocnyr 3a Jorosopom nosuku (Jogatok 11 go forosopy).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopom No3uku, a came:

a) NpoBOAMTb MepeBipky abo TepMmiHOBY nepeBipky MpoTsarom 2 (OBOX) pobounx AHIB LOKYMEHTIB, sKi
nepenbavatoTb BUkOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe Hepe3ngeHTamu 3a [JoroBopamu NMO3UKKM, a TaKOX
OOKYMEHTIB MPO BHECEHHs1 3MiH [0 icHytoumx [loroBopiB MO3ukuK, AKi HeOoOXigHI ANs OTpUMaHHA MNO3WKU Bif
Hepe3unaeHTa Ta BHECEHHs BignosigHoi iHopmauii oo AIC HauioHanbHoro 6aHKy YkpaiHn «KpeawTtHi gorosopu 3
HepesvuaeHTaMny;

0) po3pobnsie npoekTy [JOroBopy NO3NKM Ta NMOBIAOMIEHHS NPO TakWA AOroBip, ski HEOOXiAHI AN OTPUMaHHSA
MO3UKK Bif Hepe3ugeHTa Ta BHeCeHHs BignosigHoil iHopmauii oo AIC HauioHanbHoro 6aHky Ykpainu «KpeguTHi
OOroBOpun 3 Hepe3naeHTaMmny;

B) 34INCHIOE pO3paxyHKoBe 0GCMNyroByBaHHSA 3a [JOroBOpoM MoO3ukW, NPOBOAUTHL onepadii no noralleHHo
3aboprosaHocTi KnieHTa nepen Hepe3anaeHToM 3a [loroBOpoM MO3MKU.

13.2 TMepion HanaHHA MNMocnyr 3a [loroBOpoOM NO3UKK

13.2.1. Mocnyra 3a KoXXHUM okpemMum [JOroBOpoM MO3MKM HAgaeTbCA Ha niagcTasi nogaHoi KnieHTom Ta norogkeHoi
BaHkom 3asBu npo HagaHHs nocnyr 3a [JoroBOpoM No3nku 40 MOMEHTY NPUMNMHEHHS 1oro Ail, nepexoay KnieHta o
iHLWoro 6aHKy ans obcnyroByBaHHS BantoTHUX onepadin 3a [loroBopom no3uku abo npunuHeHHs gii uporo [Jorosopy
y uirniomy.

13.3. MNopsipok po3paxyHkKiB 3a HagaHHA Mocnyr 3a [loroBOpoOM NO3nUKK

13.3.1.KnieHT onnadye KoMicCiiHi BUHaropogm 3a nocnyru 3a [JoroBopom No3nku y po3mipax, BCTaHOBMAeHNX baHkom
Ha AgeHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTiiHO BcTaHoBnoe basosi (CtaHgapTHi) Tapndu (CTaBkM) KOMICIHUX BUHAropoZd 3a nocnyru
3a [loroBOpOM MO3MKW, SKi 3akpinnoTbea y Tapudgax baHky, a TakoX MOXe Ha BnacHUW po3cyn BCTaHOBMOBATU
IHamBigyanbHi abo AKuiHI Tapndmn (CTaBKM) LMX KOMICIIHUX BUHAropoa.

13.3.3.KomiciiHa BuHaropoga 3a po3paxyHkoBe obcryroByBaHHs 3a [JOroBopoM Mo3uku cnnadyetbcs KnieHTom
0[HOpa30BO He nisHiwe 20 (aBagusaTn) poboyumx AHIB 3 AHSA oTpuMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu
niaTesepaxeHHs npo BHeceHHs 0o AIC «KpeauTHi goroBopu 3 HepesmaeHTammuy iHpopmalii npo [Jorosip no3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NPOTArom 2 (ABoX) pobo4uMx OHIB OOKYMEHTIB, siKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe Hepe3ngeHTamm 3a [JoroBopamu NO3UKKM, a TaKOX
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JOKYMEHTIB NpO BHECEHHS 3MiH A0 iCHY04Yux [1oroBopiB No3unku, cnnavyetbca KnieHTom 0gHOPa3oBo B eHb HalaHHS
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KomicinHa BuHaropoaa 3a po3pobky [loroBopy Mo3uky cnnavyeTbcs ogHopa3oBo He nisHiwe 20 (aBaguatn)
poboumnx gHiB 3 oHA oTpumaHHa baHkom Big HauioHanbHoro 6aHky YkpaiHu niaTeepokeHHsa npo BHeceHHs o AlC
«KpeanTtHi gorosopu 3 HepeangeHTaMmmy» iHdopMauii Npo Takun Jorosip NO3uku.

13.3.6.baHk mae npaBo 34incHUTU [JoroBipHe cnucaHHsa BigNOBIgHMX CYyMW KOMICIMHOI BMHAropogm 3a nocnyrn 3a
[loroBopom No3ukuM BignoBigHO 4O NOPSIAKY Ta YMOB, siki nepeabaveHri nignyHktom 5.3.1 uporo [Jorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUNYLUEHO BIK

14.1.MopsanoK BUNYCKY Ta BUKOPUCTaHHA BaHKiBCbKMX NNaTiXKHMX KapToOK

14.1.1 bBaHk Bugae kopnopatusHi BINK, Hagani y ubomy nigpo3aini Jorosopy — «BIMK», KnieHTam (ynoBHoBaeHUM
ocobam KnieHta), Hagani — «depxaTtenamy», nicng BiakpuTTa PaxyHKy y nopsaaky, nepegdadeHomy Lum [JoroBopom,
3a yMOBWU:

° akwo ao PaxyHky KnieHTa BignoBigHo ao 3akoHoaaBcTBa YKpaiHu fo3BoneHo Bugasatu (emitysatu) BrK;

. HagaHHa KnieHTom AHKeTu-3asBM Ha Buaady kopnopatusHoi BIMK 3a ¢opmoro [dopatky 8 oo uboro
HoroBopy i3 3a3HavyeHHAM AaaHnx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HaveHoro [ogatkom 8.1.
0o uboro fJorosopy;

. npoBegeHHa baHkom igeHTuikauii Ta Bepudikauii Jepxatenis y BiaNoBigHOCTI i3 YAHHMM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHa  neranisauil (BiOMWMBaHHIO) AOXOAIB, OAEPXKaHWX 3MOYMHHUM LWAsSXOoM, abo
(hiHaHCYBaHHIO Tepopum3my Ta (PiHAHCYBaHHIO PO3MNOBCIOMKEHHIO 36pOi MacoBOro 3HULLEHHS;

o HagaHHA [JepxaTtenem/ynoBHoBaxeHO ocoboto KnieHTa ocobucToro Ta BriacHOPYYHOro MiATBEpAXKEHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpPiWHIMU npaBunamu baHky, 3rogM Ha o6pobky Koro
nepcoHanbHUX AaHUX.

14.1.2.BaHk 34incHI0E po3paxyHKOBO-KkacoBe 06CryroByBaHHst PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM YKpaiHw,

HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTi lNnaTikHoro nimity 6e3 Hanepen

006yMOBNEHOro kpeanTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnachicTio baHky, Bunyckaetbcs Ha iM’'a [epxatens, HagaeTbca [epxateno B TMMYyacose

KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3sainom upboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.

Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumanHs BIK matotb 6yTu

nigTBEpAXXeHi BiANoOBiAHOK AOBIPEHICTIO abo LUSISIXOM BKITHOUEHHS 3pa3Ky Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go

KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopagkatuca PaxyHKOM, SKUi HagaHwuin

BaHky ansa posnopsagkeHHs PaxyHKoMm.

lMonoxeHHs Uboro NiAMyHKTY HE NOLUMPIOETLCA Ha BUNYCK BipTyanbHUX KapToK, K1 3AINCHIOETLCA 3 JOTPUMAHHSAM

ocobnuBocTen, 3akpinnennx y nyHkTi 14.3 uboro [JoroBopy, BUKMHOYHO Ha MiACTaBi €NEKTPOHHOrO 3annTy — 3asBu,

cTBopeHoi KnieHTom 6e3nocepeaHbo y 3actocyHky «MYMB BisHec» y BUrNaai npocTaBneHHs Yy il CTPYKTypOBaHin
€MeKTPOHHIN popMi NEBHMX BIAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHUX KapTOK SK Ha YNOBHOBaXXEHUX
ocib, ki BkntoyeHi go MNepeniky po3nopsagHukiBe PaxyHky KnieHTa, Tak i npauiBHMKIB Y iHLWLMX YNOBHOBaXeHUX OCi6

KnieHTa.

14.1.4.TopsA0K BUKOPUCTaHHSA PaxyHKy perynoeTbCs YUHHMM 3aKOHOL4ABCTBOM YKpaiHuM, a Takox uum [JoroBopom.

"powoBi kowTK 3 PaxyHky He MoXyTb ByTn BukopucTaHi [lepxxatenem 3 sBukopuctaHHsam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3angeHTa 3a MexXi YKpaiHu,
. OTPUMaHHSA 3apobiTHOT NNaTK Ta IHWKWX BMNNAT COLianbHOro Xxapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTaHun [lepxaTtenem pAns npoBeAeHHS HACTYMHMX onepadin 3
BukopuctaHHam BINK B HauioHanbHiW BantoTi YkpaiHu:

1) OTpPMMaHHS roTiBKM ONS 34iNCHEHHS pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
crnnaTtu BUTPaT Ha BiOPAIKEHHS Y Mexax YKpaiHu,

2) 6e3roTiBKOBi po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnofapChbKo AiSNbHICTIO, BUTpaTamMu NpeacTaBHULbKOIO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOL4ABCTBA Ta GaHKIBCbKMMMW NpaBuiiaMmu.

Kowu, siki cnucari 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauigMmu, BBaXatTbCsa BuaaHnmmu KnieHtom nig, 3BiT
Oepxartento BIK Ta ix BUKOpMUCTaHHA Mae OyTu NiaTBEPIKEHO BiANOBIOHUMM 3BITHUMU JOKYMEHTaMMU.
14.1.6.KoHTporib 3a LiNbOBUM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 3A4iNCHIOETLCA KnieHTOM.

14.1.7.4actmHa kowTiB ([apaHTiMHE NOKPUTTS), LLIO 3HAX0AUTbCA Ha PaxyHKy, € HeQOCTYMHOW AN BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MNnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTs
BCTaAHOBIMIOETLCA Tapudamu baHky.

14.1.8.KowTn MapaHTiMHOrO NOKPUTTS MpU3HaYeHi Ana 3abesnevyeHHss MOXIMBOCTI PO3paxyHKiB 3a onepaudisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.
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14.1.9.Akwo iHwe He nepegbaveHo ymoBamu nigknodeHol go PaxyHky [locnyrm «MpunbyTrOoBUI
paxyHok»/«HesHmKyBanbHUA 3anuoKk», Ha CyMy KowTiB [apaHTinHOro nokputTa baHk HapaxoBye npoueHTH y
BignosigHocTi o Tapudis baHky Ta y nopsaky, nepeadayeHomy nignyHktom 4.1.11 vboro Jorosopy.

14.1.10.BI1K € giicHOO A0 3akiHYeHHSA OCTaHHLOrO AHSA MiCALS pOKy, BKazaHOro Ha nuubosomy 6oui BINK. Ha BriK,
wo BunyckatoTbcst baHkom, gata 3akiHyeHHs gii BINK BkaszaHa B oopmati MM/PP (MM — gBi uudpm nopsakosoro
Homepy Micsaus, PP — aBi ocTaHHi umdpm poky). baHk He nisHilwe Hix 3a 10 (aecATb) kaneHgapHUX OHIB NOBIOOMIISE
KnieHTa npo 3akiH4eHHsa TepMiny aii BriK.

14.1.11.Oepxateni BINK MoXyTb OTpMMaTy roTiBKOBI KOLUTK B MyHKTaX BMAaui rOTIBKOBMX KOLITIB Ta B OaHkomaTax,
ne obcnyroBytoTbest BINK gaHoi nnatikHoi cuctemn. Haknerikm Ha 6GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguaTtb npo Te, WO B HAX MOXHa oTpuMaTy roTieky 3a BINK umnx nnatixHux cucrem.
14.1.12.KnieHT mae npaBo iHiuitoBatu BigMmiHy aii BINK go 3akiHueHHs Tepminy aii BINK, nogaswm oo baHky BignosigHy
3asaBy Ha 3akputTs BIK.

14.2.Nopsapok po3paxyHkiB 3a PaxyHkamu, 0o sakmx sunyuweHo BIMK

14.2.1.YMOBU 34iNCHEHHs1 [JOroBipHOro cnucaHHA KowWTiB 3 PaxyHKy, NOpsSAoOK Ta CTPOKM onnaTu KOMICi Ta nocnyr

BaHky, nepegbaveHi UMM [1oroBopom, 3aCTOCOBYHOTBCS TaKOX OO MOPSAKY PO3paxyHKiB 3a PaxyHkamu, 0O SKux

BunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyetbca Ha paxyHoOk BaHky, Bu3HavyeHuin baHkom.

14.2.2.Y pasi BMkoHaHHA [depxatenem nnaTikHOI onepauil 3 BukopuctaHHam BIK y BantoTi, sika Bigpi3HAeTbCA Big

BanoTK PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraloTb CnMcaHHo 3 PaxyHKy 3a Lieto nnaTikHOK onepadieto,

30iNCHI0ETLCA BaHKoM 3rigHO yMOB, BUKNadeHux y nignyHkrax 14.2.3 — 14.2.13 JoroBopy. CnucaHHsa 3 PaxyHky

KOLWITIB 3a MnaTikHOK onepauieto Ta KOMICiMHOI BuMHaropoan baHky, 6e3nocepeHbO MOB’SI3aHOI 3 MNATIXKHOM

onepaduieto, 3AiNCHIETLCA nicns oTpuMaHHs bankom Big MIMNC/iHworo yyacHuka MIMC indopmaLii npo HeobxigHiCcTb

cnucaHHa CymMu MnaTipkHOI onepauii Ta iHopmauii Npo cymy A0 CNUCaHHA 3a Takol NaTKHOK onepauieto.

BpaxoBytoun ocobnusocTi pyHKuioHyBaHHs MIC, cyma nnatixHoi onepadii, 3abnokoBaHa Ha PaxyHky, moxe

BiAPI3HATUCL BiA4 CyMWM KOLUTIB, LIO NiANAralTb CMMCaHHO 3 PaxyHKy 3a nnaTtikHowlo onepauieto. baHk He Hece

BigNOBIgaNbHOCTI Ta He BigwkoaoBye KnieHTy pisHMLUIO MK 3ab6rnOKoBaHOK CyMOK Ta CyMOI MnaTikHOI onepauii,

pO3paxoBaHOK Ha AaTy CNUCaHHA KOLWTIB 3 PaxyHky.

14.2.3. Tpwn 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksiautie BI1K), BunyweHoi oo

PaxyHKy B iHWIA iHO3EMHIA BanoTi, No3a MepexXew NnaTikHUX TepMmiHaniB, 6aHkoMaTiB abo iHLWMX NnaTiKHMX

npuctpois baHky cyma B BantoTi PaxyHky, WO nignsrae cnMcaHHo 3 BKkasaHoro PaxyHKy B iHO3EMHiA BantoTi,

po3paxoByeTbcsa 3a kypcoMm MINC Ha aaty 06pobkm MIC diHaHCoBOT onepadii.

14.2.4. Tlpwn 3giicHeHHi onepauii B iHoO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksiautie BI1K), BunyweHoi oo

PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTiKHUX TepmiHanie, 6aHkomaTiB abo iHWWX nnaTiXHUX

npucTpoiB BaHky cyma B HauioHanbHii BamnoTi, WO Nignsarae cnucaHHiw 3 PaxyHky B HauUioHanbHin BanoTi,

pO3paxoByeTbCA:

° Akwo Bantota onepauii gonap CLUA: Big cymun onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepauisx,
npoeBefeHnx 3 BuKopucTaHHsaM BIMK nosa mepexet nnatikHUX TepMiHanie, GaHkomatiB abo iHLIMX
nnaTkHUX npuctpoie baHky, Ha gaTy npoBeAeHHS onepauir;

. AKwo BantTa onepadil He gonap CLUA: cnouaTky Big cymu onepauii B gonap CLUA — 3a kypcom MIIC Ha
Aaty o0b6pobkun MIC ciHaHcoBoi onepadii, nicnsa Yoro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
KypcoM, BcTaHoBrneHuMm baHkom no onepauisx, nposBegeHux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTtikHmMx TepmiHanis, 6aHkomMaTiB abo iHWKX NnaTikXHUX NPUCTPOiB baHky, Ha AaTy npoBedeHHsA onepaLii.

14.2.5. Mpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopucTtaHHam BIK (abo peksisutis BI1K), BunyweHoi

00 PaxyHKky B HauioHanbHi BamoTi, M03a Mepexer nnatbkHux TepmiHanis, 6aHkomatiB abo iHWWX nnaTiKHUX

npucTpois baHky, y Bunagky 3aivicHeHHss MINC koHBepTauii B iHO3eMHy BanioTy nifg, Yac NPOBEAEHHST pO3paxyHKiB,

CymMa B HauioHarnbHi BanioTi, WO niandrae cnucaHHio 3 PaxyHKy B HauioOHamnbHi BanioTi, pO3paxoOBYETbCH: 3

KOHBepTaLieto 3 HauioHanbHoi BantoTu B gonap CLA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHoBreHuM BbaHkoM no onepauisx, 3ginicHeHWx 3 BukopucTaHHAM BIK nosa mepexeto nnaTiKHUX

TepmiHanie, 6aHkoMaTiB abo iHLWKX NnaTKHUX NPUCTPOiIB BaHky, Ha gaTy 34iNcCHeHHA onepaLii.

14.2.6.Mpwu 3piicHeHHi onepalii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutiB BI1K), BunyLeHoi

00 paxyHKy B iHO3eMHIl BantoTi, N03a MepPEXEL0 NNaTiKHUX TepMiHanie, baHkomariB abo iHLMX NNaTKHUX NPUCTPOIB

BaHKy cnmcaHHs kowTiB 3 PaxyHKy, sikui BiOKPUTO B iHO3EMHIN BamnioTi, 34iNCHI0ETbCA 3a kypcom MIC Ha gaty

06po6ku MIMNC dhiHaHCOBOT onepauii.

14.2.7.Tpwn 34iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioOHamnbHiA BantoTi 3 BukopuctaHHam BIK (abo

pekBi3uTiB BI1K), BunyweHoi oo PaxyHKy B iHO3eMHiN BamoTi, y Mepexi nnaTikHUX TepMiHaniB, 6aHkomaTtiB abo

HWKMX nnaTibkHMX NpucTpoiB Banky cyma B BanwTi PaxyHKy, WO nignsrae cnvcaHHio 3 BKasaHoro PaxyHky,

pO3paxoBY€ETLCA 3@ KYpCOM, BCTAHOBNEHUM BaHKkom no onepalisx, 34incHeHuX 3 BukopuctaHHam BIK B nnaTikHux

TepMiHanax, 6aHkomartax abo iHWKNX NnaTikHUX NpUCTposx BaHKy, Ha AeHb 3AiNCHEHHS Takoi onepadii.

14.2.8. Mpwu 3giicHeHHi onepalii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaM BIK (abo peksisuTie BI1K), y

Mepexi nnatbkHUX TepMiHaniB abo iHWKMX NNaTiKHUX NpUCTPOiB BaHKy y BanioTi, AKa BiOpI3HAETLCA Big BantoTu

PaxyHky, 0o sikoro BunyLleHa 3asHadveHa BlK, cyma B BantoTi PaxyHky, L0 Nignsirae cnucaHHio 3 Uboro PaxyHky,

pO3paxoBYETLCA 3a 34INCHIOETLCS 3a BCTaHOBMNEHMM HauioHanbHMM GaHkoM YKpaiHW KypCOM, YMHHUM Ha OeHb

30iNCHEHHS Takoi onepauii.
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14.2.9.4kwo onepadis 3 LLBnakoro nepekasy, iHilinoBaHa NNaTHUKOM 3a MeXamu YKpaiHu B iHO3eMHI BantoTi 3a
ponomoroto MIC, 3a gopyyeHHaM nnaTHWka mae ByTn 3apaxoBaHa Ha PaxyHok y HauioHanbHi BanoTi, cyma B
HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MIC Ha gaTy npoBefeHHst onepadii 3 3apaxyBaHHA Ha paxyHOK
oTpuMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLBnakux nepekasis, BkasaHux y nignyHkTi 14.2.9 [lorosopy), iHilinoBaHa
nnaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a gonomoroto MIC, 3a gopy4YeHHsAM nnatHuka mae 6yTu
3apaxoBaHa Ha PaxyHOK y HauioHarnbHiln BantoTi, Cyma B HaUioHanNbHi BantoTi po3paxoByeTbes 3a kypcom MINC Ha
aaty obpobkm diHaHCOBOT onepadii.

14.2.11.4kwo onepauis 3 nepekasy, iHiLinoBaHa NSiaTHMKOM 3a MexXaMu YKpaiHM B iHO3eMHIN BantoTi 3a 4OMOMOrow
MIIC, 3a gopyyeHHsM nnaTHuKa mae OyTu 3apaxoBaHa Ha PaxyHOoK B iHLUIM iHO3EMHIlA BantoTi, cyma B iHO3EMHiIl
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku diHaHCOBOI onepauii.

14.2.12 KnieHT niaTBepoXye, WO NOMY 3pO3yMini YMOBM LLOAO 3aCTOCYyBaHHSA KypCiB Mpu 34iNCHEHHI onepadin,
3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT Noroaxyerbcs 3 TMM, L0 CyMa, Lo NiAMNSrae cnucaHHio
3 PaxyHKy, po3paxoBy€eTbCS 3a KypCOM, SIKUA 3aCTOCOBYETLCS Ha AaTy, BU3HaAYEHy BiAnoBiAHMM NiANYHKTOM MYHKTY
14.2 Jorosopy. KnieHT niaTBepaxye, Lo MOMy 3pO3yMini YMOBW, LLIO NP 34IMCHEHHI onepauii, 3a3HadyeHnX Y NyHKTax
14.2.3 — 14.2.11 [orosopy, AaTa 34iNCHEHHs onepauii MoXe Bigpi3HATUCA Big AaTW CNMCaHHSA KOLWTIB 3 PaxyHKy
(oatmn 06pobkn MI1C giHaHcoBOi onepaldii), i KnieHT norogxyetbes 3 TUM, WO, SIK HACNIAOK, MOXe BMHUKATK KypcoBa
pi3HMUS Y pasi 3MiHM CyMn onepauii, sika nignsarae cnucaHHo 3 PaxyHky.

14.2.13. [ns 34iNCHEHHS po3paxyHKiB rpoloBunx 3060B’a3aHb CTOpiH y NpaBOBIiAHOCMHAX MiXK HUMKW MO onepawisx
no3a mepexeto NnaTikHUX TepMiHaniB, baHkoMaTiB abo iHWKWX NNaTKHUX NPUCTPOiB BaHKy, BperynboBaHUX NyHKTOM
14.2 Ta iHWKUMK nyHkTamu JoroBopy Ta OyAb-sKMMW iHWKUMKW goroBopamu mik CtopoHamu, BaHk BcTaHoBMOE
BUKITHOHMHO Kypc rpmBHi go gonapy CLUA.

14.2.14. OnnaTta NpOUEHTIB 3a KOPUCTyBaHHSA HecaHKuioOHOBaHUM OBepapadTOM MOXe 34iNCHIOBATUCS LUMISXOM
cnucaHHs kowTiB 3 PaxyHky. Lum KnieHt gopyvae bBaHky 3gincHioBaTv OOroBipHe CnmMcaHHSA KowTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cymMy nNpoLeHTIB 3a KOpUCTyBaHHA HecaHkuioHOBaHMM oBepapad)ToMm B Oyab-SKNA MOMEHT.
14.2.15. ToraweHHs KnieHtom 3aboproBaHocCTi 3a HecaHkuioHoBaHMIA oBepAapadT 34IMCHIOETBCS 3a pPaxyHOK
KOLUTIB, SIKi HadinwWnm Ha PaxyHok. Y BuMnagky HECBOEYACHOro noralleHHs cymu HecaHkuioHoBaHoOro osepapadty
Ta Cymu npoueHTiB, baHk HabyBae NpaBo AOrOBIPHOro CNMCaHHA KowTiB 3 PaxyHKy Yy nopsgky, nepeadaveHomy Lium
[orosopom.

14.2.16. lNpn HaOXOMKEHHI rPOLOBUX KOWTIB Ha PaxyHok abo npwu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBUX KOLUTIB HA noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamu 3a Aoro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHOCTI B Takill YeproBoCTi:

o npocTpoYyeHa 3aboproBaHiCTb 3a NpoLieHTaMn 3a KOpUCTyBaHHA HecaHkuioHoBaHUM oBepapadToM;
. NpocTpoyeHa 3aboproBaHiCTb 3a OCHOBHOK CymMoto HecaHkuioHoBaHoOro osepapadry;

. NnoToYHa 3aboproBaHicTb 3a NpoLEeHTaMKn 3a BUKOPUCTaHHS HecaHKuioHoBaHOro osepapadTy;

o noTo4Ha 3ab0proBaHiCTb 3a OCHOBHOI CyMOto HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tlpn nposegeHHi KnieHtom onepauin 3 BukopuctaHHam BIK, emitoBaHoi 4o PaxyHky B HauiOHanbHinN
BantoTi YKpaiHu, 3 onnatu ToBapis/mocnyr, B TOMy YMCHi Ha canTax B Mepexi IHTepHeT, 3 Buaadi rotiBkoBMX KOLLTIB
B iHO3eMHii BanoTi 4epe3 OGaHkomaTw (iHWI NpUCTPOi), OBPOBMEHHs AKX 3AINCHI0ETBCA EeKBanpPUHroOBUMMU
yCcTaHOBaMu-HepesnaeHTamm YKkpaiHu (B TOMY 4UCRi, ane He BWKMYHO, NpV NpoBedeHHi onepaudin i3
BuKopucTaHHaM BI1K 3a mexxamn Ykpainu), ToproseLb/ekBanpnHroBa yctaHoBa, BUKOPUCTOBYOUM TexHonorito MIMNC
DCC, moxe 3aincHUTM nepepaxyHok abo 3anponoHyBaTu KnieHTy 34IMCHWUTU nepepaxyHOK KOLWITIB 3 iHO3EeMHOI
BanoTW B HauioHanbHy BanoTy YKpaiHW BapTOCTi ToBapy/nocnyri, Cymu roTiBKOBUX KOLWITIB (40 BuAadi/BMaaHux
Yyepe3 GaHkomar) i Bigobpaautu KnieHTy opieHTOBHY BapTiCTb TOBapy/MOCIyrn, OPiEHTOBHY CYMY FOTIBKOBMX KOLLITIB
(0o Bnaavi/BMgaHux Yepes GaHkomar) B HaLliOHanbHiA BantoTi YKkpaiHv Ha nnatikHOMy TepMiHani/6aHkomari/iHwomy
nNaTtibkHOMY NPUCTPOI/Ha KBUTaHUIAX (4Yekax, cninax Towo), po3apyKOBaHOMY MAaTKHUM TepMiHanom,
GaHkOMaTOM/iHWMM MNaTiKHUM MPUCTPOEM/HA CalTi B Mepexi |HTepHeT, Ha sKOMy 3AINCHIOETBCA Mpodax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrun B
HauioHanbHi BanioTi YKpaiHu iHWK1M cnocobom (Hanpuknag, LWNSAXOM HanpasfieHHs NOBiAOMITEHb Ha €NEeKTPOHY
nowTy abo 3 BUKOPUCTAHHAM LOAATKIB, BCTAHOBINEHNX HA MOBINbHUIA TenedoH, Towo). KnieHT NoroaxyeTbcs 3 TUM,
wo: (a) baHk He BNNMBae Ha 3acTocyBaHHS abo He3acTOCyBaHHA ToproBUeM/eKBaipUHIOBOK YCTAaHOBOK TEXHONOTIi
MIC DCC Ta Ha nopsgok po3paxyHKy B HaLiOHamnbHiA BamnoTi YKpaiHW OpPIiEHTOBHOI BapTOCTi TOBapy/mocryru,
OPIEHTOBHOI CyMW TOTIBKOBMX KOWTIB (40 Buaavi/BugaHux depes 6aHkomar), aki nosigomnsAwTbes KrieHTty
ToproBLEeM/eKBapUHIoBOI YCTaHOBO; (6) OpieHTOBHa BapTiCTb TOBapy/MOCIyrn, OpiEHTOBHA Cyma rOTiBKOBUX
kowTiB (0O BuZadvi/BMaaHa 4Yepesd OGaHkomaT), BigoOpakeHa B HauioHamnbHIN BanoTi YkpaiHM Ha nnaTikKHOMY
TepMiHani/6aHkomarti/ iHWOMY nnaTikHOMY MPUCTPOI/ Ha KBUTaAHUiSX (4YeKy, crinax Towo) nnaTiXkHOro
TepmiHana/6aHkomaTta/ iHLOoro NnaTiXkHOro NPUCTPOID/ Ha calTi B Mepexi IHTepHeT abo noeigomneHa KnieHTy iHWum
LUIAXOM, BiApi3HAETBCA Bif CyM KOLUTIB, siki OyayTb 3abnokoBaHi Ta cnvucaHi bankom 3 PaxyHky KnieHTa. BrnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3ginicHioeTbcss BaHkom BignoBigHO Ao iHdopmauii npo cymy onepadii,
oTpumaHoi baHkom Big MINC y BantoTi, 9ka BukopuctoByeTbcsd MIMNC npu po3paxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHoBneHuMm baHkom no onepadisix, 3giicHeHnx i3 BukopucTaHHAm BIIK nosa
Mepexeto NraTiKHNX TepMiHanis, 6aHkOMAaTIB Ta IHLINX NAaTiKHUX NPUCTPOIB BaHKy, Ha gaTy 6nokyBaHHSA/CIMCaHHS
KoLWTiB BigNoBiaHo; (B) BaHk He Hece BigNOBIOANbHOCTI 332 BUHWKHEHHS | HE 34IACHIOE BiALIKOOYBAHHA Pi3HMLI MiX
OPIEHTOBHOIO CYMOK onepauii, BigobpaxeHow KnieHTy Ha caunTi/mnatbkHoMy TepmiHani/6aHkomarTi/ iHWomy
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nnaTtbkHOMY MPUCTPOI, Ha YeKy nnaTikHOro TepMiHana/6aHkomaTa/iHWworo nnaTtikHoro npuctpoto, abo
nosigomneHoto KnieHTy ToproBuem/eKBanpuHroBOK YCTAHOBOK iHLWIMM CMOCOBOM, Ta CyMOK FPOLUOBMX KOLUTIB
akTn4Ho 3abrokoBaHux/cnmcaHnx 3 PaxyHky KnieHTa B HauioHanbHin BantoTi.

14.3. MNopspaok Ta ymoBM BUNYCcKy BipTyanbHuk kapTtok

14.3.1. JOo PaxyHky KnieHTa moxe 6yTu BunyLwieHa BipTyanbHa kapTka, 06CnyroByBaHHS SKOI 34IACHIOETLCS 3rigHO
nonoXeHb Uboro nigpo3ainy 14 [oroeopy Ta po3mMiwieHnx y oaatky 9 go usoro [Jorosopy NpaBun (pekomeHnaaLin)
BMKOPUCTAHHS KOprnopaTuBHOI nnaTikHOi kapTku AT «[MYMB», 3a BUKMIOYEHHAM NpPOBEOEHHs onepauin, LWo
noTpebyTb 000B’A3KOBOro BUKopucTaHHA BIK, BUrotoBneHmx Ha gisnyHOMy Hocii, 3 060B’AI3KOBUM BpaxyBaHHSAM
HaCTynHWX ocobnmBocTeNn:

14.3.2. 3amoBuTK BUNYCK BipTyanbHux kapTok Moxxe nuwe KnieHT, y akoro € gitounn PaxyHok y baHky;

14.3.3. Oepxatenem BipTyansHoOi KapTku MOXYTb OyTu:

. 6e3nocepenHbo KnieHT — (hisanyHa ocoba - nignpunemenb;
. ynoBHoBaxeHi ocobu KnieHTa, siki BkntoyveHi go MNepeniky posnopsaHukie PaxyHky Takoro KnieHTta;
. iHWi ynoBHOBaXeHi ocobu KnieHTa, siki He BkmtoyeHi HUM Oo [Mepeniky posnopsigHukiB PaxyHky, ane

000B’A3KOBO MaloTb CTaTyC KnieHTiB baHky, ki npuegHanuca o [JoroBopy KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHS isnyHMX OCib, MaloTb BigKPUTUIA Y BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUI paxyHOK
ANns BnacHux noTpe® Ta 3aBaHTaXunu Ha CBOI MAaHWeTW, CMapTdOHM YM iHLWi ENeKTPOHHI NpUCTpoi
3acTtocyHok «[MYMBy;
14.3.4. Bunyck BipTyanbHOi kapTku 34iNCHIOETBCA BUKIIOYHO Ha MiACTaBi CNPOLLEHOro ereKTPoHHOro 3anuty-
3asBu Ha BUNyck BipTyanbHoi kapTku, cTBopeHoro KnieHTom 6e3nocepeaHbo y 3acTtocyHky «[TYMB BisHec» wnsixom
MPOCTaBMEHHS Yy iX CTPYKTYpPOBaHin €neKkTPoHHIN dopmi 3a wabnoHoMm, HaBegeHum y [opatky 2.2 OO UbOro
HoroBopy, OOOB’A3KOBUX EMEKTPOHHMX BIiAMITOK NpO nNapameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3
nignucaHHam ii Tinekn 3i Ctoponn Knienta Keanidikosanum EN/YgockoHanenum ENM KnieHta (ynoBHOBaXeHMx ocid
KnieHTa).
14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo niganyHkTy 14.3.3 enekTpoHHMI 3anuT-3asiBy Ha BUMYCK
BipTyanbHoi kapTku y HaCcTynHOMY NOPSAAKY:
14.3.5.1. sakwo Bunyck BipTyanbHoi kapTkn 3aMoBnsieTbCA 6e3nocepenHbo Ha iM’a KnieHTa, sk € disnyHoro
—ocoboto - nignpuemuem, abo Ha iM’s ynoBHoBaxeHux ocib KnieHTa, Aki BkntoveHi Ao MNepeniky po3nopsgHukis
PaxyHky KnieHTta, BaHk nmorogxye enekTpoHHuW 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — kogy
BMNyLLeHOi BipTyanbHoi kapTkn y po3aini «KapTku Ta paxyHkuy 6esnocepegHbo y 3actocyHky «[TYMB bisHec»
KnieHTa nicnsa BBeaeHHs1 HUM ogHopa3soBoro OTP-naponto, sknii HanpaensieTbcs baHkom SMS-noBigoMneHHAM
Ha 3a3HadeHun y 3asiBi Npo NpueaHaHHs/3asnBi Npo 3MiHy yMOB 06CnyroByBaHHS HOMep MOGinbHOro TenedoHy
KnieHTa;
14.3.5.2. saxwo Bunyck BipTyanbHOI KapTku 3aMOBNSAETLCA Ha iM’st NPaLiBHUKIB YU iHLUWX YNOBHOBAXEHMWX OCi0
KnieHTa, ski He BkntoveHi go MNepeniky po3nopsaaHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamu baHky, wo
npuegHanucsa 0o JoroBopy KomnnekcHoro 6aHkiBCcbkoro oocnyroByBaHHS disnyHMX ocid Ta Bigkpunu y baHky
3rifHO YMOB Takoro 4OroBopy NOTOYHUIA paxyHOK ANs BriacHUX notpeb, baHk Norogxye eneKkTpoHHWUM 3anuT —
3asaBy KnieHTa Ha Bunyck BipTyanbHOi KapTkun 3 AOTPMMaHHAM HaCcTYMNHOI NOCNIAOBHOCTI:
e cnoyatky baHk posmiwye CVV — koa BunyweHoi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHKu»
6e3nocepenHbo y 3acTtocyHky «[MTYMB», skuin 3aBaHTaXXeHU Ha CMaPTOHU, NMAHLLIETU YU iHLIi eNEKTPOHHI
MPUCTPOI  TakmMx ynoBHOBaxeHWx ocid KrieHTa, micna BBegeHHs HumMu opHopasoBoro OTP-naponto, sikuii
HanpaBnseTbcst baHkom SMS-noBigoMneHHsAM Ha ix hiHaHCOBIi HOMepK MOBINbHOro TenedoHy, 3a3HaveHi y ix
BnacHux 3asBax Npo npuegHaHHsa/3asiBax Mpo 3MiHy ymMoB oOcrnyroByBaHHsi A0 [OroBopy KOMMIEKCHOMO
GaHKiBCbkOro 06¢cnyroByBaHHA 4isU4HUX OCIb;
e nicng uboro baHk po3miwye CVV — kof BunyLeHoi BipTyanbHOT kKapTku BXe y po3aini «KapTku Ta paxyHku»
6esnocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Akuin CTBOPMB €NEeKTPOHHUI 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaXeHUM ocobam nicnsa BBegeHHsA KnieHTom ogHopasosoro OTP-naponio,
KM HanpaBnsaeTbca baHkom SMS-noBigoMneHHsM Ha 3a3HayeHui y 3asBi Npo NpuMeaHaHHs/3asnBi Npo 3MiHy
ymoB obcnyroByBaHHS HoMep MobinbHOro tenedoHy KnieHra.
14.3.6. BaranbHa KinbkicTb BCix BunyLeHnx baHkom BipTyansHux kapTtok Ta BI1K 3a Bcima PaxyHkamn KnieHTa,
BIOKpUTUMU 5K Y BigaineHHax baHky, Tak i 3a 4onoMoroto BCix 3acobiB AMCTaHLUINHOT KOMYHiKaLil, y TOMy Yncri i yepe3
3actocyHok «[MYMB BisHec», He MoXe nepeBuLLlyBaTW HACTYMHi CTaHAApTHI NiMiTu:
14.3.6.1. 10 (pecATb) oAauMHUUb - Ans KnieHTiB gisnyHMx ocid — nignpuemuiB abo opuanyHux ocio -
pe3naeHTiB, sKi NPOBOAATb AisAnbHICTL 3a Takumm Bugammu KBEL: 7311 (PeknamHui arentcrtBa), 4791
(PosgpibHa Topriens, WO 34INCHIOETBCA dipMaMKM MOLLTOBOrO 3amMOBMEHHsS abo yepe3 mepexy IHTepHeT),
6311 (O6pobneHHsA gaHux, po3MieHHs iHdopmalii Ha BeD-By3nax i MOB’A3aHa 3 HUMW OisNbHICTb) Ta 7312
(MocepegHULTBO B pO3MilLlEHHI peknamu B 3acobax MacoBoi iHbopmallii);
14.3.6.2. 50 (n’AaTpecAT) oamHuub - ans KnieHTiB ¢isnyHmx oci6 — nignpuemuis abo topuanyHmx ocid -
pe3naeHTIB, ki NpoBOAATL AIANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, 1o He 3a3HayeHi y nianyHkTi 14.3.6.1
uboro florosopy;
14.3.7 KnieHT mae npaBo iHilitoBath nepea baHkoM BCTaHOBMEHHS iHAMBIAYanbHUX NiMIiTIB Ha BUMNYCK BipTyanbHux
KapToK y BinbLIOMy pO3Mipi, H>XK CTaHAaPTHI NiMiTW, 3a3HadeHi y nignyHkTax 14.3.6.1 Ta 14.3.6.2.
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3aansa uboro KnieHT nogae Ao baHky ncbMOBWIA 3annT y AOBIMbHIN (POPMi 3 MUCBMOBUMW MNOACHEHHSAMY NOTPedn y
BIONOBIAHIN KinNbkOCTI BipTyanbHWX KapTOK 3 3a3HAYEHHSAM Y HUX akTyanbHUX OaHUX Npo €neKTPOHHY afapecy
BNacHoro ogilinHoro canty, MicLe3HaxomKeHHs odicy Ta/abo BUPOOHUYMX NPUMILLLEHb, KiNbKICTb NpaLiBHUKIB, a

TaKoX CYTHICTb AiSiNbHOCTI; BiOMOCTEN NPO OCHOBHUX KOHTPAreHTIB Ta NapTHepPIB; BUNUCKN NO BNACHUM paxyHKaM,

SKi BIAKPUTI B iHLUMX BaHKIBCbKMX YCTaHOBAX, 3a OCTaHHI 6 (WicTb) MicauiB y chopmati Excel; aktyanbHy diHaHCOBY

3BITHICTb 3a popmamum 1 i 2 3 nigTBEpOAKEHHSM ii HAanpaBneHHs 40 opraHiB [lep)xaBHOI NOAATKOBOI Cryou YkpaiHu

Ta iHLWIi JOKYMEHTU Ha BuUMory baHky;

14.3.8.baHk po3rnsgae nWTaHHA NpPO MOroAKeHHA abo HenorompkeHHs nuMcbMoBoro 3anuty KrieHta npo

BCTAHOBJIEHHS iHAMBIAYanbHMX MiMITIB Ha BUNYCK BipTyanbHUX kapTok y OinNbLIOMY po3Mipi, HiX CTaHOapTHI NimiTk,

3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauifiHMX AHIB NiCNA NPOBEAEHHST HANEXHOT

nepesipkn HagaHux KnieHTOM y noBHOMY o06cA3i AOKymeHTiB, nepenbayeHunx nignyHktom 14.13.6, 3okpema i

aoaaTtkoso BuTpebyBaHux BaHkom.

14.3.9.3a pesynbTatamu aHanisy HagaHux KnieHTom JokymMeHTiB BaHk caMOCTiHO Ta Ha BriaCHWA PO3CyA;:

e  BCTaAHOBIIOE BiANOBIAHUIN PO3MIp IHAMBIAYaNbHOrO MiMITY Ha BUMNYCK BipTyanbHux KapTok, Ta NOBIAOMMSE NPO
ue Knienta 3a gonomoroto Cepsicy «HTEPHET-BEAHKIHIM» 6e3 nossCHEHHS NPUYUH BU3HA4YeHHS obcsary Takoro
iHAMBIQYyanbHOro NiMITy,

abo

e  BigMoBnsie KnieHTy y NOromXeHHi MMCbMOBOIO 3anuTy MPO BCTAHOBMEHHS iHAMBIAYyanbHUX MiMITIB HA BUNYCK
BipTyanbHux kapTok 6€3 NoOACHEHHSA NPUYUH Takoi BigMOBUY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku 0o HoBoro PaxyHKy, kv BigkpuBaeTbcsa KnieHTom Yepe3 3acToCyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CTae [AOCTYMHOI OO BWKOPWUCTa@HHSA MicNa OTpumaHHA bBaHkom

MOBIAOMITEHHS NMPO B3ATTA HOBOro PaxyHKy Ha 0Bnik KOHTPOMNIOKYMUM OpraHoMm, B skomy obnikoByeTbcs KnieHT sk

NNaTHUK nofatkiB, Ta PO3MIWEHHS PeKBi3nTiB BipTyanbHoi kapTkn y po3agini «KapTku Ta paxyHku» 3acTOCYHKY

«[TYMB Bi3Hec».

14.3.11.baHK He nisHiwe HaCcTymnHOro onepauinHoro AHs, KM crigye nicns NoromkeHHs 3anuTy-3asiBU Ha BUMYCK

BipTyanbHoi kapTku, po3miwye y 3actocyHky «[MTYMB BisHecy» BidyarnbHi dhopMu CNpOLLEHOro eNeKTPOHHOro 3anuTy-

3asBu Ha BunNyck BipTyanbHoi kapTkn y Burnsai pdf darnny ana gocTtynHOCTI nepernsny, ckadyBaHHs Ta OPYKY.

Mpo gaty nouvatky 3anpoBamXeHHs1 dyHKUioHany po3miweHHsa y 3actocyHky «MYMB bisHec» BisyanbHoi dopmu

CMpPOLLEHOro enekTPoHHOro 3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTku y Burnsai pdf dannie agns goctynHocTi

nepernsgy, ckayyBaHHA Ta Apyky KnieHtn 6yaytb npoiHdopmoBaHi baHkoM okpemum oronoweHHAM Ha CanTi baHky.

BaHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY manepoBy

konito nignucaHoro KnieHTom Ta noromxkeHoro baHkom enekTpoHHoro 3anuty-3asBun Ha BUNYCK BipTyanbHOI KapTky,

AKUA CTBOPEHMWI y CMIPOLLIEHOMY enekTPOHHOMY Burnsaai 6esnocepeaHbo y 3actocyHky «IMTYMB bisHec», abo HagaTtu

TaKy 3asBY y €MeKTPOHHOMY BUINSAI.

15. MOCHNYrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Tocnyra poOaTkoBOro po3paxyHKOBO-KacOBOro 0OCNyroByBaHHS, Hagani y ubomy nigposgini Jorosopy —
«lMocnyra», nonsrae y nepesipui baHkom Ha BigNOBIAHICTL BMMOraM YMHHOrO 3aKOHOAABCTBA, 30Kpema 3 MuTaHb
Byxrantepcbkoro/nogaTkoBoro obniky Ta BanmOTHOrO peryrnoBaHHs, JOKyMeHTiB KnieHTa, Ha niacTasi sknux baHkom
NpoBOAATLCH MMaTeXi 3a 30BHILULHEOEKOHOMIYHUMW TOProBeribHUMKU Ta HETOProeBensHUMK ornepauigsmn KnieHta, a
TaKoX 3a iHWMMN BHYTPILLHBEOEKOHOMIYHUMU onepauigmn KnieHTta.

15.2. TNocnyra HagaeTbea KnieHTy, akun npuegHascsa 0o uboro [loroBopy Ha nigctasi 3assu Npo NpueaHaHHS Ta
obcnyroByeTbes y LieHTpi gucTaHuinHoro odcnyroByBaHHS KIieHTiB Manoro GisHecy abo y BigaineHHsax BaHky.

15.3. TNocnyra HagaeTbcA BigNoBiaHo Ao TapudiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHSA ([JogaTok
18 oo uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asBu NPo HagaHHA Nocnyr 4O4AaTKOBOrO
pO3paxyHKOBO-KacoBoro obcnyroByBaHHs, hopMa sikoi HaBegeHa y [JogaTky 19 abo Joaatky 34 go uboro Jorosopy.
15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3HaYeHUn y 3asaBi Npo HagaHHA nocnyr 404aTKOBOro po3paxyHKOBO-KacOBOro
obcnyroByBaHHs, ane B OyAb-9KOMy BUMNagKy He paHiwe 2 (ABoX) onepauiiHuxX AHIB 3 AHS NOroMKeHHs baHkom
3asaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO-KacoBOro 06CMYroByBaHHS.

15.5. 3a cpaktom HagaHH4A MNocnyrn baHk cknagae AKT Npo HagaHHSA NOCNyr 40AAaTKOBOIO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHSA 3a ¢popmoto, sika HaBegeHa y [oaatky 20 abo Jogatky 35 o upboro Jorosopy. CkrageHun Ta
nignucaHun baHkom AKT nNpo HadaHHA nOCNyr AOAATKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYyroByBaHHS
HagcunaeTbes KnieHnty 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM ». Akwo Ha agpecy baHky BnpogoBx 2 (4BOX)
pobounx [HIB 3 MOMEHTY HaacunaHHs AKTYy Npo HadaHHA MNocnyr OOAaTKOBOrO poO3paxyHKOBO-KACOBOMO
ob6cnyroByBaHHs Big KnieHTa He HagiaoyTb 3ayBaXKeHHs1 40 MOro 3MicTy, To AKT Mpo HagaHHSA Nocnyr 4o4AaTKOBOro
pO3paxyHKOBO — KAaCcOBOro 06CyroByBaHHS BBaXXaTUMeETLCS NorompxkeHnm KnieHToMm, a peaynesTtatv HagaHoi Mocnyrm
NpURHATUMKU KnieHTom y noBHOMY 06csi3i 6e3 byab-sKMX NpeTeHsin.

15.6. Onnata [locnyrn 3giMCHIOETbCA Yy PO3MIpi Ta Yy MNOpsAKYy, Bu3HayeHuMn Tapudamum Ha AojaTkose
pO3paxyHKOBO - kacoBe obcnyroByBaHHsA/Tapudamu NakeTiB, a Takox 3asBol0 NPO HagaHHSA Nocnyr 4o04aTKOBOroO
pO3paxyHKOBO-KacoBOro 06CnyroByBaHHS y CTPOK He Ni3Hie 2 (4Box) pobouMx OHIB nicns noromkeHHss baHkom
3anBuW Npo HagaHHSA Nocnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCIyroByBaHHSI.

15.7. BbaHk Mae npaBo NpuU3ynMHUTU HagaHHs MNocnyrn 4o MOMeHTY oTpuMaHHs Big KnieHTa nnatu 3a ii HagaHHA. Y
Takomy pasi CTPOoK HagaHHs [Nocnyrn NOAOBXYETLCS Ha BiANOBIAHY KiNMbKICTb AHIB MPOCTPOYEHHS i onnaTu.
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16. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIolo CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6otu CepBicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 3aificHI0E NpUIAOM eNEKTPOHHNX AOKYMeHTIB KrnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixkHi iHCTpyKLUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtsarom onepauinHoro
yacy, NpUNMalTbCA A0 BUKOHAHHS B TOM e onepauinHui AeHb. [naTikHi iIHCTPYKUii, NPUAHATI B nicnaonepauiiiun
yac, 3 BiOMITKOH NPO BMKOHAHHSA B nicnsonepadinHui yac, abo B pasi HagBHOCTI NMcbMoBOI 3roan KnieHTa npo
npoBefeHHs X B nicnsonepauiHii 4Yac, BUKOHYKOTbLCA B TOW Xe onepauinHui AeHb 3a HasiBHOCTI TeXHiYHOl
MOXNMBOCTI. [naTtikHi iHCTpyKuii  ©e3 BiOMITKM NPO  BUMKOHAHHS B MicrnsionepauinHuin 4ac, NPURHATI B
nicnsaonepavuinHnin Yac, BUKOHYHTbLCA HAaCTYNHOMo onepauinHoro gHs.

16.1.3. Joctyn o nepernsgy iHopmauii no PaxyHkax BigKpMBAETbCA TifbKM NiCNs ayTeHTudikauil BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto Knienta. Bei gaHi, wo nepegatotbea KnieHTy, WndpyoTbCsa | HEAOCTYMHI
iHLUMM KOpUCTyBayYam Mepexi IHTepHeT.

16.1.4. Mepenik KopucTyBayiB, ki MaiTb npaBo poctyny go PaxyHkiB KnieHta 4yepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignosigHumu nimitamm abo 3MiHW Ail04MX HanalTyBaHb LIbOro CepBicy, 3a3HavyaeTbCca B 3asaBi Npo
npueaHaHHa/3asnBi Npo 3MiHy ymoB obcnyroByBaHHSA. B pasi HeobxigHoOCTi 3MiHM y cknagi ocib, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic « I HTEPHET-BAHKIHIM», KnienT Hagae oo baHky HoBy 3asaBy npo 3miHy
ymoB 06cnyroByBaHHS.

16.1.5. Baxk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae goctyn OO nepernsgy BUMUCOK 3
BiakpuTunx Knientom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepeabavae aBTomaTtum3auito npouecis 06MiHy AoKkyMeHTaMmu Mixk KrieHTom
i BaHkoM Ons nokpalleHHs akocTi obcnyroByBaHHs KnieHTa 4epe3 enekTpoHHy o6pobky iHdopmauii 3 MeTor
3MEHLUEHHS B3aeMHMX BUTpaT CTOpIH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» sBnse coboto cykynHicTb nporpamHo-anapaTHux 3acobiB Ta opraHisauinHmx
3axogi., WO BMKOPUCTOBYIOTLCA KnieHToM Ta BaHkoM, 3 meToto HagaHHs KnienTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro [loroeopy, 3abesnevye obmiH iHdopmadieto Mk BaHkom i KnieHTom 3 BUKOpUCTaHHSAM Mepexi IHTepHeT
Ta ao3onsie KnieHTy:

16.2.2.1. MNepepaBatn 4o baHKy HAacTynHiI €NeKTPOHHI JOKYMEHTK, nignucaHi YaockoHaneHum ElM KnienTa:

e MNaTiXHi IHCTPYKUIT B HaUioHaNbHIN/iIHO3eMHNX BantoTax YKpaiHu;

e  3asBM Ha TOPriBMO IHO3EMHOK BamniTOK Ta NIUCTU MNPO BIAKMUKAHHA 3asB Ha TOPTiBMIO iHO3EMHOM
BamnTOH;

. 3as8BU NpO 3MiHY YMOB OBCMyroByBaHHs Ta iHLWi 3a8BX, B TOMY YMUCIi 3asBM NPO HagaHHA Byab-sKux
nocnyr/niakntoyeHHs cepsicis 3a UM [JorosBopom;

° NoBiAOMITEHHA Ha po3noin (3apaxyBaHHSA Ha PaxyHku KnieHTa) KOLTIB B iIHO3eMHil BantoTi, SKi Hadinwnm
Ha PaxyHkn KnieHTa;

e  BIiJOMOCTI AN nepepaxyBaHHA 3apobiTHOI nnaTtyM Ta iHWMWMX BMNNAT Ha paxyHKkM @isnyHMX ocib -
npauiBHukiB KnieHTa, ski BigkpuTti B BaHKy, BignoBigHO 40 yMOB Lboro [JoroBopy abo iHWoro gorosopy,
yknageHoro Mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHoro nNpoexTy;

e [OKYMEHTMU, O CTOCYITbCA HanexHoi nepesipkn KnieHTa (3okpema, peecTpaLinHi JokyMeHTU KnieHTa
Ta aHKeTU-ONUTYBanbHUKN);

e  Konil OoroBopiB MO poO3paxyHkam 3 HepesuaeHTamMu, Konii [OOroBopiB KpeauTiB, OTPUMaHUX Bif
Hepe3uaeHTIB;

e  [OKYMEHTU, SKi BUKOPUCTOBYIOTLCS Y (DAKTOPUMHIOBMX OMnepauisix - peecTpy i CKaHOBaHi Konii NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuX), KOHTPaKTIB, nignucaHmx ¢ aebitopamu, cneuundikauin;

° KacoBi IOKYMEHTU, OKPIM FPOLLOBUX YeKiB, a TAKOX JOKYMEHTH, LLO € NigCTaBow ANd 34iNCHEHHSI KaCOBMX
onepauin (NMMCTU-po3paxyHK1, OBIPEHOCTi TOLO);

e  3asBM MpPO MpUEOHaHHS, 3asB MPO yKkNnagaHHA Ta/abo Npo BHECEHHA 3MiH 4O iHAMBIAyanbHUX YacTUH
BM3HayeHux baHkom gorosopiB NpueaHaHHS;

. iHWi OOKYMEHTW, OKPEMO BM3HaA4eHi BignosigHMM JoroBopoM MK BbaHkom Ta KnieHTOM npo HagaHHs
GaHKiBCbkMX Ta iHWKX hbiHaHCoBMX nocrnyr abo NoB‘A3aHNMN 3 HUMW OOrOBOpPaMU;

. iHLWi OOKYMEeHTH, 3rigHo skuMm KnieHT 3BepTaeTbcsa B baHk, Hanpuknag, 3asBu Ha cepTudikaLilo Knodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wono
BMnycky/nepesunycky/sigmosu Big BIK, gokymeHTn Ta iHbopmauito Ha 3anut baHky nig Yyac BMKOHaHHS
BaHkom byHKLUin cyb’ekTa MepPBMHHOIO (PiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big bBaHKy iHCTpyKUii NpO 3MiHW, OOMOBHEHHS, MPU3yNMHEHHs abo ckacyBaHHSA

NNaTiKHUX IHCTPYKLINA, 3asiB Ha TOPriBNIO IHO3EMHO BantoTOo0, NOBIAOMMEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHIl

BamnoTW Ta iHWNX eneKTPOHHWX OOKYMEeHTIB, siki Hagivwnu go baHky Big KnieHTa 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHKy nig Yyac BukoHaHHsS BaHkom dyHKLUin cy6’ekTa nepBUHHOIO hiHaHCOBOTO

MOHITOPUHTY;
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16.2.2.3. OtpumyBatu Big baHky iHpopmaLilo Npo CNUCaHHA/HAaAXOMKEHHS FPOLLIOBUX KOLWITIB Ha PaxyHku
KnieHTa;
16.2.2.4. Otpumysatu Big baHky Bunuckm no PaxyHky KnieHTa;
16.2.2.5. OTtpumyBaTK BignoBiAi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtu Big baHky HOpmaTuBHO-AOBIAKOBY iHGOpMaLito baHky (dopmu 3amMOBneHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iHWe), HeobXxigHy Anst o6cnyropyBaHHs KrnieHTa B baHky;
16.2.2.7. OtpumyBaTtuK Big baHKy iHopmauito nNpo Kypcu BanioT, BCTaHOBMEHi HauioHanbHuMm 6GaHkoM
YKkpainu;
16.2.2.8. dopmMyBaTn peECTPU ENEKTPOHHUX LOKYMEHTIB Ha pobovomy Micui KnieHTa, siki BignpaBneHi oo
BaHky Ta npuiiHaTi 3 baHky.
16.2.2.9. Hanpaenatn go baHky iHpopMaLinHi enekTpoHHi 3asaBM, 30Kpema ki HeoOXigHI Ana HagaHHs Jo
BaHky BigomocTeln Ta/abo OOKYMEHTIB 3 MEeTOK BMKOHaHHA KnieHTOM cBOiX 3000B’A3aHb, nependadeHmx
YMHUM 3aKOHOLABCTBOM, PEryNATOPHUMU BUMOramu ta/abo uum [lorosopom.
Taki eneKkTpoHHi 3a8BM cknagaTbea KnieHToM WNaxXoM NpocTaBrneHHs Y iX CTaH4apTU30BaHNX €NEKTPOHHUX
hopmax, siki po3mileHi baHkom 6esnocepenHsbo y Cepsici « HTEPHET-BAHKIHI », BignoBigHUX enekTpoHHNX
BigMiTOK Ta/abo neBHMX napameTpis, nignucytoTeca KeanidikoBaHum ElM abo YgockoHaneHum ElNM KnieHta
(ynoBHOBaxeHux ocib KnieHTa) Ta HagcunatwTbes Ao banky 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI»
3a noTpebu pa3oM 3 BianoBigHMMM BigoMOCTAMM Ta/abo KonisMn AOKYMEHTIB, Ha siKi 3a BUMoroto baHky matoTb
6yTun HaknageHun KeanicikoBaHun ElMN abo YgockoHaneHun EN KnieHta (ynoBHoBaxeHOT ocobu KnieHTa).
BaHk ansa nigTBepaXeHHss oTpMMaHH4 Big KrnieHTa Takol enekTpoHHOI 3asBK Haknagae Ha Hei KeanidikoBaHui
EIlN ynoBHoBaxeHOi ocobu baHky Ta poamilye ii BisyanbHy cdopmy y Burnagi pdf davny ans gocTynHocTi
nepernsgy Ta gpyky 6esnocepegHbo y Cepsici « HTEPHET-BAHKIHI ».
3a okpemuMm 3BepHeHHsaM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIN hopmi abo x
nepegae KnieHTy ii 3acBigyeHy nanepoBy KOnito.
16.2.3. BaHk 3givicHi0E Npunom enekTpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»
Linoao6o.o.
16.2.4. Ooctyn go nepernsagy iHdopmauii 3a PaxyHkamu BigKpuBaeTbCs Tinbku nicna ayteHTudikauii Kopuctysaya
3a gonomMoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM ». Bci gaHi, wo nepeaatotbea KnieHTy,
LWNppYHOTLCS | HEQOCTYMHI IHLWMM KOpPUCTYBa4vyaM Mepexi IHTepHeT.
16.2.5. 3 meTol KopekTHoro dyHkuioHyBaHHs Cepicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
pobouye Mmicue KnieHTa NoBMHHI BignoBigaTy HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHAaLLEHHSAM:
16.2.5.1. Tuvn nigkntoYeHHs/ NpucTpin - Internet — NigkntoYeHHs:
e MiHiManbHa koHdirypauisa: 512 Kbps,
¢ onTuManbHa koHdirypauis: 1 Mbps abo suwe.
16.2.5.2. Tvin nigknoYeHHs/ NpUCTpi — MOAEM:
¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepn Windows,
e onTMMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.
16.2.5.3. OpuriHan onepauiviHoi cuctemu: Windows 10 a6o Buule.
16.2.5.4. AHTuBIipycHe nporpamMHe 3abe3neyeHHs], ake 3axulliae KoMN'oTep Big BipyCiB B peXuMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abesneydeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHH4, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWIA HOCIN iHopMmaLil: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErM.
16.2.6. MNpuegHaHHam go uboro [oroBopy KnieHT gopyyae baHky npuimaTn OO BUKOHaHHA BU3HAYeHi UUM
Horosopom pgokymeHTM KnieHTa, HanpasneHi 3a pgonomorow Cepsicy «IHTEPHET-BAHKIHI», 3acBigyeHi
YpockoHanenum EM/Mpoctum ENM Knienta (ynoBHoBaxeHux oci® KnieHTa), siki MaloTb MpaBO Ha NigNUCaHHSA LMX
OOKYMEHTIB.

16.3. 3axwucrt iHdopmauii npu HapaHHi CepBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHI» BOyaoBaHa cuctema 3axucTy iHbopmauii, MeTol SKOT € 3axXucT
iHcpopmauii, sikoto obmiHIoTbeA KnieHT Ta BaHk no BigkpuTuM kaHanam 3B’a3Ky. 3axXucT JOKYMEHTIB Npwu ix nepegadi
3[IACHIOETBLCS LUMAXOM HaknagaHHa YpaockoHaneHoro EM/MpocToro EM KnieHTa (ynoBHOBaXeHMX ocib KnieHTa) Ha
KOXXHUW JOKYMEHT, sIKMiA nepefaeTbes, Big Oyab-skoi mogudikauii sk npauiBHukamu KnieHTta, Tak i npauiBHUKaMm
baHky. Bbyab-sika HecaHKUiOHOBaHa 3MiHa nignucaHux YpockoHanewum ElM/Mpoctum ENM KnieHTa OOKyMeHTIB
npu3BoaUTL A0 BiAMOBY Big 06pobku ix BaHkom.

16.3.2. KoxHun gokymeHT, cdpopmoBarui y Cepsici «IHTEPHET-BAHKIHI », noBuHeH ByTu nignucaHui LWNsSXOM
HaknagaHHsa YpgockoHaneHoro ENM/Mpoctoro ENM Knienta. MNicna cTBOpeHHA OOKYMEHTa Ha HbOro HaknaaalTbCs
Ynockonanei ElM/Mpocri ElN KnieHta Ta/abo ocib, ki MaloTe NpaBo Nignncy NnaTiKHUX iIHCTPYKLIN 3rigHO 3 HASBHOIrO
y banky [Mepeniky posnopsagHukie PaxyHky. OOMmiH iHdopmauieto mixx KrieHTom i BaHkom 34incHIOETbLCA B
3almcpoBaHomy BUrNAA,.

16.3.3. KopwuctyBad reHepye OCOOMCTUI KIOY CaMOCTIHO, BUKOPWUCTOBYIOYM OLHOPa30BWI Naponb, HagicrnaHum
BaHkom 3a ponomoro SMS-MOBIOOMIIEHHS, Ha HOMep MOGiNbHOro TenedoHy, Bkalauuh y 3asaBi Mpo
npueaHaHHs/3anBi Npo 3MiHy ymMoB 06cnyroByBaHHs. ®opMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
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3piicHioeTbed baHkom Ha nigcTtasi 3asBM Npo npueaHaHHs/3asBi Npo 3MiHY ymMoB obcnyroByBaHHs Ta micng
HagaHHs KnieHTom 3asdBM Ha ¢popmyBaHHA cepTudpikaty YaockoHaneHoro ElNM y cdopmi, posmiweHin baHkom B
Cepsici «IHTEPHET-BAHKIHI».
Knienty npu Bigkputti PaxyHKy Ha nigctaBi 3asBu Ha npuegHaHHSA 340IACHIOETbCA POpMYyBaHHsS cepTudikaty
YpockoHaneHoro ElN. Bigkputui kntod Kopuctyeava KnieHta gocraensietbcs 0o LleHTtpy Ceptudikadii baHky, ge
npoxoantb cepTudikauito 3rigHo npouenyp baHky. OcobucTui knod, B 3anexHOCTi Big obpaHux KnieHTom
HanalTyBaHb, 30epiraeTbcs Ha Hocii iHopmauii y KnieHta abo y baHky. Hosi KopucTyBayi 3moxyTb npautoBaTu 3
Cepgicom «IHTEPHET-BAHKIHI » nicna oTpumaHHsi cepTudikaTi, ane He paHiwe HacTynHOro onepawiiHoro gHs.
16.3.4. Cepgic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOI 3axXMCT iHpopMalLlii Ha obragHaHHiI KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTINHO OpraHi3yBaTu BUKOHAHHSI HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BnacHux 3acobiB 064MCnoBanbHOI TEXHIKN;

16.3.4.2.0x0poHa Ta HanexHe BUKOPUCTAHHA obnagHaHHs Ta nporpaMHOro 3abesnevyeHHsi, nepenaHoro

KnieHty BaHkom y TM4YacoBe KOpUCTYBaHHS;

16.3.4.3.3abe3ne4yeHHss MOXMMBOCTI BUKOPUCTaHHSA OOHOro 1M Toro X obnagHaHvHa ans pobotm y Cepsici

«IHTEPHET-BAHKIHIM» Ta B iHWKX 3apadax KnieHTa;

16.3.4.4.06MmexeHHst 4OCTYNy OO0 CBOET iHopMaLli;

16.3.4.5.3abe3ne4eHHs 36epexxeHHs1 eNEeKTPOHHUX HOCIIB i3 0cOBUCTUMUM Krtoyamm Ta 0OMexXeHHs 4OoCTyny 4O

HUX;

16.3.4.6.3abe3ne4eHHs 3axoiB i3 He4OMYLLEHHS BidyanbHOro, ereKTpomMarHiTHoro, BibpoakycTtuyHoro ta 6yab-

SIKOro iHWOro yTikaHHS iHopMalii nig Yac BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7 . KoHTponb Hag Oyab-sikuMm 3MiHaMy KoHQirypauin obrnagHaHHA Ta nporpaMHOro 3abesneveHHs, siki

MOXYTb BMMHYTM Ha 3axucT iHdbopMmadii Ta npauesnaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRacHoro obnagHaHHa Big Oyab-sikOro 3MOBMMCHOrO  MpPOrpamMHoOro

3abesneveHHs, nigTpMmMka 3acobis 3ax1CTy Bif 3NOBMMUCHOMO NPOrpPaMHOro 3abesnevyeHHsi B akTyanibHOMY CTaHi

Ta 3abe3neyeHHs NOCTINHOIO KOHTPOIO 3a POOOTO LUKMX 3acobiB.

16.3.4.9.3apaxeHHs  3MOBMUCHMM MporpaMHMM 3abesneyeHHsiM, MOPYLUEeHHSA LiniCHOCTI MporpamMHoro

3abesneveHHa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis ocobuctoro kniova B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI CNy>K00BMX OCI6 KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB Liboro [JoroBopy

KriieHTom. ®aKkT Takoro nopyLleHHs NocBigYYETLCSA BiAMOBIAHMM akTOM, LLO MiANUCYETbCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konis sikoro HagaeTbcsa KnieHTy.

16.3.4.10.3abe3ne4yeHHss BCTAHOBSIEHHSI BCiX OHOBMNEHb ©0e3neku nporpamHoro 3abesneyeHHs BNpoOoBX

OLHOTO MiCSILst 3 MOMEHTY iX BUMYCKY PO3POOHUKOM;

16.3.4.11.06mexeHHs1 AoCcTyny A0 Mepexi IHTepHeT 3 poboumx Micub, SiKi BUKOPUCTOBYOTLCA Ansi poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. lMig yac sukopuctaHHs MNpocToro ElN Kopuctysadi He NoBuHHI nepegasatu cBi MobinbHUA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHSa abo B 3asiBi NPoO 3MiHy yMOB
06CcnyroByBaHHS, CTOPOHHIM ocobam. Y pasi 3mMiHM HoMepy HeobxigHo 3aByacHo nosigomnaTy baxk, a y pasi BTpatu
KOHTPOMIO Hag HOMEepoM, sikHanwBuaLe 3BepHyTucs Ao baxky ans 6nokysaHHsa Kopuctysaya Cepsicy «IHTEPHET-
BAHKIH ».
16.3.6. 3 metoto kopuctyBaHHa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepaldii kro4iB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npauytoBaTtu 3 Cepgicom «IHTEPHET-BAHKIHIM », Ta
3abesnevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », sika Bkmiodae B cebe iHCTpyKuio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsaxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHI »;
16.3.7. BbaHK npuimae 0O BUKOHaHHS JokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM», Tinbku nicnga Toro, Ak HanpasuTb Ha agpecy KnieHTta nigTBepaXeHHs y BUrNsAi 3MiHW cTaTycy JOKYMeHTa
Npo MPUUHATTS UMX [OKYMEHTIB [0 BWKOHaHHA. BignosiganbHiCTb 3a npaBWIbHICTb 3aNOBHEHHS PEKBI3UTIB
€MEeKTPOHHOI MNaTiKHOT IHCTPYKLIT, y TOMY YMCIi HOMEpIB paxyHKiB i kofiB 6aHKiB, CyMu nogaTky Ha JoAaHy BapTiCThb,
npu3HayeHb nnartexy, koais €OPIMOY Towo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a LM [JoroBopom, SKLLO
npoBeAdeHHs HaHKIBCbKUX Oonepawii 3aTpUMyeETbCS B pesynbTaTti MOMUIMOK Y €NeKTPOHHMX MAaTiKHMX iHCTPYKLISIX
KnieHTa, gin iHWKnx 6aHKiB Ta po3paxyHKOBKX LEHTPIB, 300iB B poboTi 3acobiB 3B's13Ky nNpu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI». EnekTpoHHa nnaTikHa iHCTPYyKLUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbcs BUKkOHaHOW BaHkoM nicnsa nigTBepaXeHHs y BUrNSAi 3MiHM cTaTycy
OOKYMeHTa Mpo BUKOHAHHS.
16.3.8. KoxHa 3i CTopiH npuiiMae Ha cebe pu3uk Ta BCIO BignoBiganbHICTb 3a Aiil Oyab-aKkMx ocid, Wo oTpumanm
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta o ocobucTtux kntovis Kopuctysadis EMN. OTpumaHi iHwoto CTopoHo
OokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb O6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HegincCHMMM 3 NiACTaB iX HAOCWMMaHHSA He YNOBHOBaXXEHMMU Ha Te ocobamu, Ta BBaXKAKTbCS HaNEXHUM YMHOM
nignMcaHummn ynoBHoBaxeHuMu ocobamm CTOpoHM, sika ix Hagicnana iHwin CTtopoHi. CTOpOHWM CaMOCTIVHO
BCTAHOBIIOKTbL  MNpoOUEaypu  BUKOPUCTAHHSA  Ta  KOHTPOMKO 3@  BUKOPUCTAHHAM KopuctyBauamm
KeanidpikoBaHmx/Y gockoHaneHux/MNpocTtux EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»
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17.1. 3aranbHi NONOXeHHSA

17.1.1.Cepsic «CMC BANKING» nepenbavae iHdopmMyBaHHA KrieHTa 3rigHO yMOB Lboro [1oroBopy npo CTaH Noro
PaxyHky/PaxyHKiB LUMSIXOM HanpaBfieHHs NoBigomMneHHs TekctoBoro dopmaty SMS (Short Message Service) Ha
Homepu MobGinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHUx ocib KriieHta).

17.1.2. Y 3asBi npo npuegHaHHsA/3asnBi Npo 3mMiHy YyMOB obcnyroByBaHHsi KnieHT 3a3Hayae napaMeTpu Ta yMOBMU
HagaHHs Cepsicy « CMC BANKING», 3okpema roro Bua: Cepaic « CMC BANKING» a6o Poswwnpenun Cepsic «CMC
BANKING», gogaTkoBi MOXIUBOCTI LbOro cepBicy, pekBi3nTu PaxyHky/PaxyHkiB, 0O Skux mae 6yTu nigknioveHun
cepsic, Ta HoMepy MobBinbHUX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha aki MaloTb HanpasnAaTUCS
BaHkom nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).

17.1.3.baHk po3rnagae nMTaHHSA NPO NOrofKeHHs abo HenorogkeHHs1 3asBu NPo NpuegHaHHsa abo 3asBu NPo 3MiHy
yMoB 06CnyroByBaHHS 3 yMOBOLo nigkntodeHHs Ao Cepeicy « CMC BANKING» npoTsirom 3 (TpboX) onepauinHnX gHiB
nicnst NpoBeAeHHs HaneXxHoi nepe.ipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikadii KnieHta (ynoBHOBaXkeHMX
npencTtaBHukiB KnieHTa), BUKOHaHHA iHWMX OOOB’A3KOBUX Mpouedyp Ta 3axofis, nepenbayeHyx ymMoBamu LibOro
[oroBopy Ta YNHHNM 3aKOHOAABCTBOM NS NPUMAHATTA PilLEHHSA NPO BCTAHOBIEHHA OiNOBUX BIAHOCUH 3 KriieHToM,
3okpema npo nigkntoveHHs go Cepeicy «CMC BANKING», a Takox nuwe nicns cnnati KnieHTom KOMiICinHOI
BMHAropogm 3a nepLnin pik HagaHHS LbOro cepsicy.

17.1.4.Cepgic «CMC BANKING» Hapaetbcs Ha OOMH piK, SKMA PO3MNOYMHAETLCA 3 [aTu, sika cnigye nicns
nigknoyeHHs KnieHta 4o uboro cepeicy, Ta 3akiH4y€eTbCs Y BiANOBIAHNA MiCSILb Ta YACMNO HACTYMHOTO KaneHaapHoro
poKy. AKWO BiANOBIAHWMI MICALb HACTYMHOrO KaneHOapHOro pPoKy He mMaTuMe Takoro 4vicna, TO OCTaHHIM OHEM
piyHoro cTpoky HagaHHs Cepsicy « CMC BANKING» y Takomy poui BBaXaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micaua. HagaHHs Cepsicy « CMC BANKING» moxe 6yTu npogoBXeHO aBTOMaTMYHO Ha HAacTYMHUN piK,
3a ymoBu cnnatn KnieHToM LWopiYHOT KOMICIMHOI BMHaropoam y noBHoMmy ob6casi srigHo mignyHkTy 17.1.3 uboro
[oroBopy.

17.1.5.Ana 3MiHn BMAY cepBicy, NOro 4OAaTKOBUX MOXITMBOCTEN, PeKBi3nTiB PaxyHky/PaxyHkiB, 40 SIKMX Mae OyTu
NigKMYEeHMn cepBsic, HomepiB MOGinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® KnieHTa), Ha ski BaHkom
HanpaBnATbLCSA MNOBIJOMIIEHHSA TekcToBoro gpopmaty SMS (Short Message Service), a Takox Ans BigknoYeHHs Big
Cepsicy «CMC BANKING» KnieHT Hagae go baHky BignosigHy 3asiBy npo 3amMiHy yMOB 00CnyroByBaHHSI.

17.2. Mopapok po3paxyHKiB 3a kopuctyBaHHs CepBicom «CMC BANKING»

17.2.1.KowmicinHa BuHaropoga 3a kopuctyBaHHSA Cepsicom «CMC BANKING» cnnavyetbca KnieHTOM LLOPIYHO Y
po3Mipi, IKMA BCTaHOBNeHUN BaHkom Ha MoMeHT ii onnatn basosumn (CtaHgapTHMMK) Tapudamu (ctaBkamm)/
IHamBigyansHUMK abo AKUIMHMMK Tapudbamu (CTaBkamm).

17.2.2.PiyHniA CTPOK ANs HapaxyBaHHA LIOPIYHOI KOMICiHOT BUHaropoau 3a HagaHHa Cepsicy «CMC BANKING»
PO3MoYNHAETLCA 3 AaTu, sKa cnigye nicnsa nigknioyveHHsa KnieHta o uboro cepsicy, Ta 3akiH4yeTbCs Y BignoBiagHUNA
MiCSLlb Ta@ YMCMNO HaCTYMHOroO KarneHAapHOro poky. AKWO BiANOBIOHWIA MiCSALb HACTYNHOrO KarneH4apHOro poky He
MaTMMe Takoro Yncna, TO OCTaHHIM AHEM CTPOKY Anst HapaxyBaHHS LWOPiYHOT KOMICIMHOT BUHAropoau y TakoMy poli
BBaXXaTMMETbCSH OCTaHHIN KaneHa4apHWN AeHb BiAMOBIAHOMO MiCALS.

17.2.3.Kowmiciina BuHaropoga 3a nepuun pik gaHHa Cepsicy « CMC BANKING» cnnavyetbca KnieHTom aBaHcoM o
MOMEHTY (PaKTUYHOrO MiAKMNIOYEHHSA A0 LibOro CepBicy.

17.2.4. KomicinHa BuHaropofa 3a KoXHuin HacTynHui pik HagaHHsa Cepsicy « CMC BANKING» cninadvyeTscs KrnieHTom
aBaHCOM He Mi3Hille OCTaHHbOro AHA 3aKiHYEHHS1 PiYHOro CTPOKY, AKUA BU3HAYAETLCA 3 AOTPUMAaHHAM MOMOXEHb,
3aKpinneHux y nignyHkTi 17.2.2. Axkwo uen geHb npunagae Ha cyboTy, Hedinto, cBATKOBUI abo Hepobouunin geHb,
KOMiCillHa BUHaropoaa cnnavyetbcsa KnieHTom He nisHiwe pobo4voro AHA, K1l nepeaye Takum OHSIM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHs Cepsicy « CMC BANKING» cnnayvyeTtbcsa KnieHTOM camocCTiiHO B
roTiBKOBIN 200 6e3roTiBKOBI hOPMi LUMSIXOM Nepekasy KOLWTIB B HaLiOHambHIN BantoTi Ha paxyHok baHky, pekBiautn
AKoro nosigomnsatoTbea KnieHTy 3acobamu guctaHuinHoi koMyHikauii abo 6e3nocepenHbo y Kaci baHky.
17.2.6.MignmucaHHam 3asaBu npo npuegHaHHsA/3asBm Npo 3MiHy yMOB 0BCMnyroByBaHHSA 3 YMOBOKW HagaHHsa Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsrom BCbOro CTpoky Aii uporo [JorosBopy cnucysaTtu
CYMy LLOPIYHOI KOMICINHOT BMHaropoam 3a HagaHHa Cepsicy « CMC BANKING» 3 6yap-akux PaxyHkiB KnieHTa, ki
OyayTb BigkpuTi y BaHky 3rigHo uboro Jorosopy abo iHwux yknageHux CtopoHamu [JoroBopis, siKWwo KnieHT He
CnnaTuUTb KOMICINHY BUHAropoay camMOoCTIiHO Y CTPOKM, BCTaHOBMEHI NianyHkToM 17.2.4 [lorosopy.

17.2.7.baHk mae npaso npunuHuTn HagaHHa Cepsicy «CMC BANKING», novnHatoum 3 nepLuoro onepawinHoro gHs,
AKWIA cnigye nicns HacTaHHA CTPOKY ChnnaTv KOMICIMHOT BMHAropoauM 3a HacCTYMHWUWA Pik, SIKMA BCTaAHOBMEHUN
nignyHktom 17.2.4 uporo [doroBopy, SKWO us cyma He Byge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiCYTHOCTi/HegoCTaTHOCTI KOWTIB Ha PaxyHkax KnieHTa abo HaknagaHHsA apewuTy 4m iHWnx obTskeHb Ha PaxyHku
KnieHTa BignosigHa cyma KOMICIHOI BUHaropoam He Moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBMtoe HagaHHs Cepeicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro aHsi, HacTyrnHoro
3a gHem onnatu KnieHtom y noBHOMy 06Cs3i LOpIYHOI KOMICIMHOI BuHaropogn 3a HagaHnHa Cepsicy «CMC
BANKING» 3a HacTynHwi piyHUM nepiod. Y TakoMmy pasi HOBWW PiYHUW CTPOK Afs HapaxyBaHHHA KOMICINHOI
BMHAropogu po3noYvmHaeTbes 3 gaTu, gka crigye nicns sigHoBneHHs HagaHHs Knienty Cepsicy « CMC BANKING»,
Ta 3aKiHY4yeTbCA Yy BiONOBIAHWMA MiCAUb Ta YMCIIO HaACTYMHOro KaneHA4apHoOro poky. AKWo BignoBigHUM Micsub
HaCTYMHOrO KaneH4apHOro poKy He MaTMMe Takoro Yucrna, TO OCTaHHIM AHeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIHOI BUHAropoan y TakoMy poLli BBaXKaTUMETbCHA OCTaHHIN kKaneH4apHUn AeHb BiAnoBigHOro micaus.
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17.3. NpaBuna kopuctyBaHHa CepBicom «CMC BANKING»

17.3.1.Y 3anexHOocCTi Big BU3Ha4YeHoro y 3asBi Npo npueaHaHHs/3asiBi npo 3MiHy yMOB 06CIyroByBaHHsi BUAY CEPBICY:
Ccepsgicy «CMC BANKING» abo «PoswunpeHuin CMC BANKING», KnieHTy HanpaBnstoTbCS :
17.3.1.1. ToBigomMneHHs Npo ycniwHe nigkntoveHHsa ao Ccepiicy « CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wughbp paxyHKy KrieHma.
17.3.1.2.MNoBigoMneHHa npo pyx kowTiB 3a PaxyHkoM 3a [ONOMOrow [A0AaTKOBOI MOXIMMBOCTI  CepBicy
«[lMoBigoMNeHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
de:
® 1979 - wughbp paxyHky Knienma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BIK, 3a doriomozoto sikoi 30iticCHeEHa mpaH3aKUis,
¢ 2003-04-05 08:12 - dama u 4ac, Ha siKuli Halaembcs iHgbopmauisi npo 30iUCHEHHST MmpaH3akuyii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-/[/] I'T-XX,
o *DEBIT - mun onepauii (*CREDIT, *“TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauii y eanromi paxyHKy, 3 ypaxyeaHHsIM KoedbiuieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulKy Kouwimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
macwmabysaHHs.
17.3.1.3.Po3wmpeHe NoBigOMITEHHS MPO PyX KOLWTIiB 3@ PaxyHKOM 3a JONOMOrOK A0AAaTKOBOI MOXMMBOCTI CepBicy
«Po3swurpeHe nosBigoMneHHs Npo TpaH3akuii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
© 1979 - wup paxyHKy Knienma,
© 26004361 — HOMeP paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaemsbcsi iHbopmayis Mpo 30ilCHEeHHS mpaH3akyii ma po3amip
3anuwKy Koumig Ha paxyHky, y coopmami J-MM-PPPP T:XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y 8asomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabyeaHHsl,
e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
rpu3HayYyeHHs nnamexy 30itiCHeHHOI mpaH3aKuii,
¢ 10357.47 UAH — cyma docmynHo20 3anulwKy Kouwmig y eantomi paxyHKy, 3 ypaxyeaHHsM KoegiujeHma
macwmabyeaHHs.
17.3.1.4.T1oBigoOMIEHHA NPO HEBipPHO BKadaHW KnieHToM koa JocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.lNoBigoMMEHHA NPO BIACYTHICTb PaxyHKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.lNoBigoMneHHsA Npo HabMNKeHHs1 3akiH4eHHA cTpoky HagaHHa Cepsicy «CMC BANKING». Hagcunaetbcs
KnieHty 3a 14/7 gHiB 0o 3akiH4eHHs 4YeproBoro piyHoro ctpoky aii Cepsicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
® 1979 - wughbp paxyHky KnieHma,
e 14/ 7 - KkinbKicmb OHi8, Nicris 3aKiHY4eHHs1 SKUX cepaic cmae HedocmynHuM Ons KnieHma.
17.3.1.7.lNoBigoMneHHs Npo 3akiH4eHHs cTpoky HagaHHA Cepsicy «CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.3.1.8.IHWi noBigoMNeHHs iHOpMaLiMHOIO 1 pekrnaMHOro xapakrepy.
17.3.1.9.MNoBigoMneHHsA Ha 3anuT Npo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
¢ 1979 - wughbp paxyHok KrieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha skul Hadaembcsi iHhopMauis PO PO3MIp 3anuwKy o PaxyHKy y
gopmami PPPP-MM-A4 I XX.
242,78 UAH - cyma GocmyrnHO20 3alluwKy Kowmie y easntomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuwimabysaHHs.
17.3.1.10.Mpwu 3anuTi iHdpopmauii npo ctaH PaxyHKy y pasi 3akiHieHHsi cTpoky HagaHHsa Cepsicy «CMC BANKING,
KnieHT oTpumye NoBiAOMMAEHHS:
lNpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA noCnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHa 3asiBu Npo 3miHy YMOB 06CcnyroByBaHHS KnieHT moxxe ob6patu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «lMocnyru», BignosigHo 0o skux KnieHT gopydae, a baHk
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3000B‘A3yeTbCA 34INCHIOBATM JOroBipHE CNUCaHHA KOLUTIB B HaLiOHanbHIM BantoTi i3 BU3Ha4YeHoro y Uin 3assi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHun y uin 3asaBsi iHWWIA paxyHok KnieHTa, BigkpuTuin B BaHky, y nopsagky,
nepenbayeHomy UMM nigposginom [dorosopy. baHk po3nounHae HagaHHA [ocnyrn He nisHiwe onepaLiiHoro aHs,
HaCTYMHOro 3a AHEM OTPUMAaHHSA HaneXXHUM YHOM opopMIeHoT Ta nogaHoi 3asBu NPo 3MiHY YMOB 06CMYroByBaHHS.
18.2. [Mlocnyrm HagawTbCA Ha HacTYMHUX yMOBaXx:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHOro AHS Ta B Yac, BCTAHOBEHMI 3asBoto.
18.2.2. Cyma cnucaHHs — y pO3Mipi 3anuLiKy KOWTiB Ha PaxyHKy CTaHOM Ha KiHelb AHHA, 3a BUMHATKOM
MiHIManbHOro 3anu1LKy y CyMi, po3Mip sIKOro 3a3HadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, LLO HE cynepeyaTb
yMOBaM LibOro nigpo3aainy Joroeopy
18.4. KnieHT - isuyHa ocoba-nianpuemeup rapaHTye baHKy, WO [o MOMeHTYy HagaHHa [locnyr  BCi
nogaTku/3bopu/BHeckun, nepegbadveHi YMHHMM 3aKOHOAABCTBOM YKpaiHuW OyaAyTb ChfadveHi, i rpowwoBsi KOWTK, SAKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogaom KnieHta — gismyHoi ocobu-nignpmemus
Bi 3aMHATTS NiANPUEMHULLKOT OisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a NOBHOTY Ta CBOedYacHiCTb cnnatn KnieHtom — disudHo ocoboto-nignpuemMuem
nopaatkis/36opis/BHECKIB i3 cym goxoaiB KnieHTa — (pisnyHoi ocobu-nignpmemus Big oT 3anHATTS NiANPUEMHULBKOT
[isNbHOCTI, SKi 3apaxoByoTbCs Ha PaxyHok, Hece KnieHT-gisndHa ocoba-nignpuemenp.
18.6. Y pasi HeBMkOHaHHs KnieHToOM BUMOT NogaTKOBOro 3akOHOA4AaBCTBA Ta/abo HagaHHSA He4OCTOBIPHOT iIHopmaLii
npo cyTb onepadin 3a PaxyHkoM, KnieHT-gisnyHa ocoba-nignpruemelpb BiawkoaoBye baHKy 3aBaaHy BHACnigoK LIbOro
wkoay.

19. HAOAHHA NOCNYI HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3assu npo 3miHy ymoB obcnyroByBaHHs KnieHTy moxxe ByTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini Jooroeopy — «Mocnyray, BignoeigHo Ao skoi KnieHT gopy4ae, a baHk
3000B’A3yeTbCA 3AiricHioBaTh [JOoroBipHe cnmMcaHHs KOLWWTIB i3 BU3Ha4YeHoro B 3asBi PaxyHKy B HauioHanbHi BantoTi
Ta nepepaxoByBaTy ix Ha 3a3HaveHuI y 3asBi iHWWA paxyHok KnieHTa, y nopsiaky, nepeadadveHoMy LM po3airiom
[oroBopy. baHk po3noynHae HagaHHA locnyrM He MisHiwe onepauinHoro AHdA, HacTynHOro 3a AHEM OTPUMAaHHS
HaneXH1m YHoM 0dopMIIEHOT Ta NoaaHoi 3asieu.

Mocnyra 3rigHo 3 gaHnm [1oroBopomM HaAaeTbCs Ha HACTYMHMX YMOBaX:

19.1.1. lMepioANYHICTb CMMCaHHS - B KiHL|i KOXXHOrO OnepauiiHoro AHs Ta B Yac, BCTaHOBReHU 3asBolo.

19.1.2. Cyma cnncaHHs - y po3Mipi 3anmLIKy Ha MOMEHT CNNCAHHS.

19.2. Tpw oTpmmanHi Mocnyrmn KnieHT rapaHTye BUKOHaHHA NignyHKTiB 18.4 - 18.6 uboro [lorosopy.

20. NoPAANOK HAOAHHSA CEPBICY «BUIMTUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3saini [lorosopy — «CepBicy», BignosigHo Ao akoro KnieHT gopydyae, a baHk 3060B's3yeTbea
HanpaenAT BUNWCKN 3a PaxyHKOM Ha agpecy enekTpoHHOI nowTu KnieHTa, 3a3HadyeHoi y BignoBigHin 3assi.

20.2. TepiognyHicTb HanpaBneHHs1 BUNMCOK 3a AaTy NpoBeAeHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicnsa npoBefeHHs onepadui 3a PaxyHKoMm.

20.3. O6wupatoum uewn Cepsic, KnieHT npuiiMae Ha cebe BeCb pU3nK MOXITMBOIO JOCTYMY TPeTixX ocib Ao iHdopmallii,
Lo MICTUTbCA Y HagicnaHMX Ha agpecy enekTPoHHOI now Ty KnieHTa Bunuckax, Ta NorofpKyeTbca 3 TUM, Wo baHk He
Hece BiQNOBIAANbHOCTI Y pasi pO3roNoLeHHs AaHNX, SKi BKa3aHi y BUNUCKaX.

21. nNopPAAOK BIOKPUTTA TA OBCIYTOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKNALY)

21.1. 3aranbHi NONOXeHHS.

21.1.1. BignosigHo o ymoB uboro [lorosopy Ta gitoumx y BaHky [eno3nTHux nporpam, Onuc siKUX MIiCTUTbCA Y
Hopatky 7, BaHk 3anyyae Big KnieHTa Ha Bknag rpoluoBi KowTu B 6e3roTiBKOBI hopMi B po3Mipi, BantoTi Ta Ha
CTPOK, siki 3a3HavalTbcsa y 3asBi Npo po3miweHHs Bknagy Ta/abo B [Jeno3uTHUX nporpamax, i3 3060B’si3aHHAM
noeepHyTn KnieHTy cymy Bknagy Ta cnnatuTi HapaxoBaHi Ha Bknag npoueHTV Ha yMoBax, y CTPOK/ Ta B NOPSAKY,
sKi nepepbaveHi 3asBow Npo po3miwieHHs Bknapgy/3aseoto npo 3miHy ymoB Bkrnagy Ta/abo [denosvtHumun
nporpaMamu.

21.1.2. Ana yknapaHHAa [JoroBopy 6aHKiBCbLKOro BKnany, KM € CKNaAoBOK YacTUHOW uboro [lorosopy,
KnieHT nogae no BaHky:

. 3asiBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBegeHa y [opaTtky 3 go [oroBopy, sikwio KnieHT
npuegHasca o [Jorosopy B UinoMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

) 3anBy nNpo po3milleHHss Bknaay 3a wabnoHamu, siki HaBefeHi y Ooaatkax 3.1 ta 3.2 go doroBopy, SKLO

KnieHT He npuegHyBaBcs o [JoroBopy B LinoMy Ha nigctasi 3asBu Npo NpuUeQHaHHS.
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Okpemumu [enosntHuMmn nporpamu moxe 6yTtn nepenbadeHa MOXMMBICTb cknagaHHa KnieHTamu 3a wabnoHamu,
Aki HaBegeHi y JopaTky 3.3 uboro [oroBopy, enekTpoHHOI 3asiBu npo po3milieHHs Bknagy GesnocepenHbo y
3acobax AUCTaHUIMHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3miweHHs1 Bknaagy 3a wabnoHamu, Aki mictaTbea y flogaTtkax 3, 3.1 Ta 3.2, nogarTbecs
KnieHTom no BaHKy ofHMM i3 HACTYNHUX cnocobis:

. y naneposii dopMi, siKka NIANUCYETLCH YNOBHOBaXXeHUMWU ocobamu KnieHTa, CKpIinnoeTbCsa  NeyaTkor
KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCcs YNIOBHOBaXXeHOMY NpeAcTaBHMKY baHky 6e3nocepeaHbo y BigaineHHi baHky;
. Yy €NeKTPOHHIN dhopmi, sika nianucyeTbes KeanidikoBanum EN/YgockoHanennm ENM KnieHTa (ynoBHOBaXKeHMX

oci6 KnieHta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» abo iHWwuMx 3acobis

OMCTaHLIMHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[ig» um iHWKnx nybniyHMX cepsiciB

€MeKTPOHHOro AOKYMEHTOODIryY.

Okpemumu [1enosauTHUMKU nporpaMmamm MoXyTb ByTu BCTaHOBMEHI 0COBNUBOCTI OhOpPMNEHHs, nignnucaHHs Ta/abo

nogaHHs KnieHtom go baHky 3asiB npo po3miweHHs Bknagy, ki CTBOPIOOTLCS Y CMNPOLLEHOMY €EKTPOHHOMY

BUrMsSAI WWNISIXOM NpOCTaBreHHs KnieHToM BignoBigHMX BigMiTOK 6e3nocepefHbo y BM3HadeHux baHkom 3acobax

ONCTaHUINHOI KOMYHiKaLiT.

21.1.4. baHK po3rnsgae NMTaHHA NPO NOorogkeHHs abo HenorogkeHHs 3asiBM Npo po3milleHHa Bknagy He nisHiwe

HaCTYMNHOro onepauiHoro AHA 3 gHA 1l oTpMMaHH4 Big KnieHTa.

Okpemymy [lenosntHUMKM nporpamamm MoxyTb ByTn BCTaHOBMNEHI 0COBNMBOCTI NOPSAKY PO3rnsay Ta MNOrogKeHHs

BaHkom 3asiB npo po3smiwieHHs Bknaay.

21.1.5. NorogxeHHa BaHkom 3asiBu nNpo po3milweHHA Bknany 34iMCHIOETLCA WNAXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaxeHMMM ocobamu baHky, aKLLo BignosigHa 3asiBa Npo po3mieHHsa Bknagy
nogaHa Knientom o baHky y naneposin popmi;
21.1.5.2.1i nignucaHHs KeanidikoBaHnmun ElN ynosBHoBaxeHoi ocobun baHky, skwo signosigHa 3asBa npo
poamileHHsa Bknagy nogaHa KnieHtom ao baHky B enekTpoHHin dhopmi.

EnektpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHToM y 3acobi gMcTaHUiMHOI KOMYHiKaUil,

norogxyetbcsi baHkom wnsixom Ti nignucaHHa KeanidgikoBaHum EIN ynoBHoBaxkeHoi ocobu BaHky, nicns 4oro

iHdpopmauis npo gaTy BigKpuTTA [eno3nTHOro paxyHKy Ta MOro pekBi3uTU PO3MillyeTbCcsl 6e3nocepeaHbo y TOMy
3aco0bi gucTaHLUinHOT KOMYHiKauii, y skoMmy Taka 3asiBa 6yna ctBopeHa KrieHTom.

Okpemymu Jeno3nTHMMK nporpamamy MoXyTb OyT BCTaHOBMNEHI 0COBNMBOCTI NOrOMKEHHSI eNEKTPOHHUX 3asiB Npo

po3mileHHs Bknaay, ski CTBOPIOIOTLCA y 3acobax ANCTaHLUINHOT KOMYHiKaLlii.

21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaeTbCA YKNAaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHuMm YvHOM

ochopmneHoi Ta nogaHoi Knientom go banky 3assu npo poamiweHHs Bknagy Ta nepekasy kowTiB 4o baHky y cymi

Bknagy.

21.1.7. baHk nepepae KnieHTy noromxeHy 3asiBy npo po3miweHHA Bknagy y HactynHoMy nopsaky:
21.1.7.1.axwo 3asBa npo po3miweHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 Ta 3.2 po
uboro [orosopy y nanepoBin ¢opMi, baHk nepegae oauH 1 opuriHanbHWA MNPUMIPHKK, RigNUCaHUN
YNOBHOBaXXEeHUM npefctaBHuMkoMm baHky, Ge3anocepegHbo KnieHTy (ynoBHoBakeHa ocoba KrieHTta) y
BigAineHHi baHky He nisHiwe HacTynHOro onepauifiHoro AHs, KM crigye nicna norogXeHHs 3asisu npo
po3mileHHst Bknagy, 3a ymoBu npubyTTst KnieHta/ynoBHoBaxeHoro npeactaBHuka KnieHta y uen geHb go
BigaineHHs baHky;
21.1.7.2. akwo 3asBa npo po3miweHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 Tta 3.2 go
uboro [orosopy y naneposin opmi, a KnieHT (ynoBHOBaxkeHa ocoba KnieHTa) He npubyae 4o BiggineHHs
BaHky Bnpogoex 5 (M’ATK) onepauinHnx AHiB, siki CNigyoTh nicns it norogxeHHs, baHk Hanpasnse 3acobamu
MOLUTOBOrO 3B’s13Ky OAMH OpUriHanbHU NpUMipHWK 3asBu Npo po3MieHHs Bknaay, Ha agpecy KnieHTa, dka
3a3HadeHa y 3asBi Npo npueaHaHHa/3asnsi npo 3amiHy ymoB o6cnyroByBaHHsA/3asBi Npo po3mieHHsa Bknagy;
21.1.7.3. dkwo 3asBa nNpo po3milleHHsa Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 Ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, baHk He Mi3Hile HacTynHoro onepawiHoro AHs, Skuin cnigye nicns
T norogxeHHsl, poamiwlye Taky 3asBy 3 KsanigikoBaHum EI1 ynoBHoBaxeHoro npefcrtaBHuka baHky
6eanocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec» abo iHwomy 3acobi
AVCTaHUINHOI koMyHikauii BaHky, un y Cepsici «BuacHo»/Cepsici «[iss» abo iHwnx nybniyHmMx cepsiciB
€IeKTPOHHOro AOKYMEHTOOOIry, 3a JONMOMOro SIKOro BOHa cTBopeHa KnieHTom;
21.1.7.4.akwo KnieHTOM CTBOpeHa crpollieHa enekTpoHHa 3asiBa Npo posmilleHHa Bknagy 3rigHo 3
Hopatkom 3.3 go upboro [loroBopy y 3acobi AMCTaHUiNHOI KOMyHikauii, BbaHk He mi3Hile HacTynHoro
onepavuifHOro AHs, KM cnigye nicns ii NOroMKeHHs, po3Milye y TakoMmy 3acobi AMCTaHUINHOI KOMYHikauil
BaHky BidyanbHy hopMy CNpoLLEeHOT enekTPpoHHOI 3asBum Npo po3MiweHHs Bknagy y surnagi pdf danny ans
AOCTYMHOCTI Nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbKOro Bkragy.
3a okpeMuM nNncbMoBUM 3BepHeHHAM KnieHTa BaHk mMoxe HagaTtu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOJABCTBOM MOPSiAKY ManepoBy Konito nignucaHoi 3 KnieHTOM enekTpoHHOi abo cnpolueHol
enekTpoHHoT 3asBu Npo po3milieHHst Bknagy, sika Oyna ctBopeHa 6e3nocepeaHbo 6e3nocepenHbo y CepBici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB BbisHec» abo iHWwoMy 3acobi gucTaHUiiHOi koMmyHikauii BaHky,
un y Cepgici «BuacHo»/Cepsici «[iss» abo iHWux nybniyHMXx cepBiciB enekTpOHHOro JOKYMeHToobiry, abo
HagaTu Taky 3asiBY y €NeKTPOHHIN hopMi.

21.1.8.3miHa ymMoB po3mileHHs1 Bknagy ocdopmnioeTbea 3asasoto npo 3MiHy ymoB Bknaay BignoBigHo go

HDopnaTky 4 oo uboro [loroBopy.
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21.1.9. 3asBa npo 3miHy ymoB Bknaay nepepnaetbca KnieHtom ao baHky oAgHMUM i3 HacTynHUX cnocoo6iB:
21.1.9.1. y naneposin dopmi, ska nignucyetscs KnieHTom (ynoBHoBaxeHow ocoboto KnieHTa), ckpinnoeTbes
neyaTkoto KnieHTa (3a HadABHOCTI) Ta nepefaeTbCa yNOBHOBaXXeHOMY NpeacTaBHUKy baHky 6e3nocepeHbo
y BigaineHHi baHky;
21.1.9.2. y eneKkTpoHHin dopmi, aka nignucyetbcs KeanicikoBaHum El/YpockoHaneHum ENM Knienta
(ynoBHoBaxeHux ocib KniienTa) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB BisHec»
abo iHWnxX 3acobiB gucTaHUiHOI koMyHikauii BaHky, uM 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[isi»
UK iHLWKX NYyBNiYHUX CcepBiciB €NeKTPOHHOIo OKYMEHTOO0iIry.

[lo MomeHTy HanawTyBaHHst BaHkoM TEXHIYHOT MOXNMBOCTI ohopMITeHHA KnieHTaMu cnpoLLeHoi enekTpoHHMX 3asB

npo 3miHy yMmoB Bkragy y 3acobax AncTaHUinHOT KOMyHikauii, Ans 3MiHK ymoB 30epiraHHa Bknagy, skun po3mileHnn

Ha nigctaei cTtBopeHoi KnieHToMm Ge3nocepenHbO Yy 3acobi AUCTaHUiIMHOI KOMyHikauii enekTpoHHol 3asBu npo

po3wmieHHs Bknagy, KnieHT nogae oo baxky 3asBy npo amiHy ymoB Bknaay 3rigHo 3 Jogatkom 4 oo uboro [lorosopy

y naneposiin abo enekTpPoHHIN dopmi y nopsaky, nepeagbavyeHomy nyHktom 21.1.9 [orosopy.

IHbopMmaLis npo HanawTyBaHHA BaHkom dyHKuii, 32 gonomoroto skoi KnieHT 3moxe odopmnioBaty CNpoLLEeHi

enekTpoHHi 3asBn npo 3miHy ymoB Bknagy y 3acobax AvcTaHuUinHoi KoMyHikauii, 6yae posmiwieHa Ha Canti BaHky.

21.1.10. baHk norompxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknaay He nisHiwe HacTynHoro onepauinHoro gHs

nicnsa gHs Tl oTpuMaHHs Big KnieHTa y Takomy X NOPsiAKY, SIKM BCTaHOBAEHUI NMyHKTamun 21.1 upboro [Jorosopy Angd

norogxeHHs 3asB Npo po3milleHHs Bknagy.

21.1.11. baHk nepepae KnieHTy norogxeHy 3asBy npo 3miHy ymoB Bknagy y HacTynHomy nopsigKy:

21.1.11.1.axwo 3asiBa npo 3MiHy ymoB Bknaay cknageHa KnieHToM y naneposin doopmi, baHk nepenae oaunH
il opuriHanbHUIA NPUMIPHKK, NigNMCaHWA YNOBHOBaXXeHUM NpeacTaBHMKOM BaHky, 6eanocepeaHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BigaineHHi baHky He ni3Hille HAacTynmHOro onepauiiHoro OHs, sSiKUA cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHta (ynoBHOBaKeHOI 0cobm
Knienta) y uen geHb o BigaineHHs baHky;

21.1.11.2.akwo 3asiBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y naneposin dopmi, a KnieHT
(ynoBHOBaxeHa ocoba KnieHTa) He npnbyae Ao sigaineHHs baxky Bnpogosx 5 (M’aTu) onepauinHux gHiB, ki
cnigytoTb nicng il noromxeHHsi, baHk HanpaBnse 3acobamm NOLTOBOro 3B’A3Ky OANH OpUriHaNbHUI NPUMIPHUK
3asBu npo 3miHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HaveHa y 3asiBi npo npuegHaHHs/3asaBi npo 3MiHy
yMoB obcnyroByBaHHs/3asiBi Npo po3MmilleHHs1 Bknaay;

21.1.11.3. akwo 3asBa npo 3miHy yMoB Bknaay cknageHa KnieHToMm y enekTpoHHii dopmi, baHk He nisHiwe
HaCTYMNHOro onepauinHoro gHs, KM cnigye nicns i NorogXeHHs, po3millye Taky 3aaBy 3 KeanidikoBaHum El
YNOBHOBaXeHOro npeacrtaBHuka baHky 6GesnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM»/3acTocyHky
«MYMB Bi3sHec» abo iHwomy 3acobi gucTtaHuiiHoi komyHikauii baHky, un y Cepsici «BuacHo»/Cepsici «[is»
abo iHWKMX NyGnivYHMX cepBiciB eNEKTPOHHOro JOKYMEHTO0biry, 3a ONOMOrol SIKOro BOHa ctBopeHa KnieHTom.
3a okpemMum nucbmMoBMM 3BepHeHHAM KnieHta BaHk Moxe HagaTu 3acBigyeHy B yCTaHOBIEHOMY
YMHHMM 3aKOHOAABCTBOM MOPSIAKY NanepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHoI 3asiBM nNpo
3MiHy ymoB Bknagy, sika 6yna cTtBopeHa 6e3nocepeaHbo 6e3nocepeaHbo y Cepgici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» abo iHwoOMy 3acobi AucTaHUinHOT KOMYHikauii BaHky, un y
Cepsici «ByacHo»/Cepsici «[isi» abo iHWMX NnyoniyHMxX cepBiciB eNeKTPOHHOro AOKyMeHToOobiry, abo
HagaTu Taky 3asiBy y eNeKTPOHHin chopmi.

21.1.12. 3MiHM go iHAMBIgyanbHOI YacTMHu [oroBopy OaHKiBCbKOro BKnagy HabyBalTb YMHHOCTI 3 MOMEHTY

norogxeHHs baHkoM HanexxHUM YMHoM ocpopmneHol Ta nogaHoi KnieHtom ao baHky 3assu npo 3miHy ymoB Bknagy .

Ta nepepaxyBaHHsi KnieHToM BignoBigHOi cymu kowwTiB 40 BaHKy, siKLwo Taki 3MiHM nepebavatoTb BHECEHHS KOLUTIB

Ha [1eno3uTHUIN paxyHok.

21.1.13. 3miHn go nybnivyHoi yactvHu [oroBopy OaHKiBCbKOro BKragy BHOCATbCA BaHkoM y Mopsaky, Skui

nepegbaveHui nignyHkTom 2.2.14 [loroBopy, Ta HabyBaloTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI nignyHkTamn 2.2.14 Ta

2.2.15 lorosopy.

21.1.14.baHk Bigkpusae KnieHty [1eno3vTtHU paxyHOK MpOTAromM O4HOro onepauinHoro AHA 3 AHA NPUNHATTS BaHkom

HaneXHUM YuMHOM ocbopmrieHoi 3asBu Npo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,

HeoOXigHMX AN BigkpuTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOTO 3aKOHOAaBCTBa Ta YMOB LbOrO

[Oorosopy.

Okpemymy [1eno3vTHUMKU NporpamamMu Moxe OyTuM BCTaAHOBMEHMI OCOONUBMIA NMOPSIAOK BigkputTa [eno3nTHOro

paxyHKy Ha niacTtaBsi enekTpoHHuX 3ass Npo po3MilleHHs Bknagais, Wwo cknagatoTbes Ta nogatTecs KnieHtamu go

BaHky 3a gonomoroto 3acobiB AMCTaHUINHOT KOMYHIKaLi.

21.1.15. OaTa BigKkpuTTa Jeno3uTHOro paxyHKy 3a3HavyaeTbcAl y norogxeHin baHkom 3asaBi npo po3milleHHsA

Bknapgy/3asBi npo 3miHy ymoB Bknapgy.

Axkwo [eno3uTHUA paxyHOK BiAKPMBAETbLCA Ha MigcTaBi eNeKTPOHHOI/CNpPOLLEeHOI eNneKTPOHHOI 3asBu Npo

po3miweHHsa Bknaay, cknageHoi 3a 4ONMOMOror 3acoby AMCTaHLiMHOI KOMYHiKauii, iHdopmauia npo aarty

BiakpuTTA [leno3uTHOro paxyHkKy po3miulyetbcsa BaHkom 6e3anocepeAHbO y TakoMy 3aco6i AMCTaHUINHOI

KOMYHiKauii.

21.1.16.Cnocobwu nepepaxyBaHHa cymu Bknagy Ha [leno3mTHWUIiA paxyHOK BU3Ha4aloTbCs y BIAMOBIAHUX Nigpo3dinax

uboro [loroBopy, SKMMU BPEryriboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3assu npo poamilieHHa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom

Oyne BusBneHMn cakt HeHagaHHA KnieHTom Byab-sKoro 3 [AOKyMEHTIB, HeobxigHux aonsa Bigkputta 0eno3uTHoro
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paxyHKy 3rigHO 3 4YMHHMM 3aKOHO4AaBCTBOM, abo 4HAKWO HadaHi paHille [OKYMEHTW BTpaTAaTb CBOK
aKTyanbHICTb/YMHHICTb Yepes 3MiHM YyCTaHOBYMX, peecTpauinHmx 4oKyMeHTIB KnieHTa, amiHM y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKki NOTpebyloTb YTOYHEHHs iHopmauil npo KnieHTa, abo skwo 3asBa Npo pO3MilleHHS
Bknapgy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [lorosopy Ta/abo noro [JogaTkis, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbCcs HenogaHumu, a KnieHT nOBUHEH
HanpaBuTu 00 baHky akTyanbHi JOKYMeHTH, Ski HeobXiaHi ANnst JOTPMMAaHHS BMMOM YMHHOMO 3aKOHO4ABCTBA LIOAO
BIOKPUTTA Ta BUKOPUCTAHHSA paxyHKIiB, NPOBEAEHHSI HanexHoi nepeipku KnieHTa Ta/abo HOBY HaNeXHUM YMHOM
odopmrieHy 3asaBy npo po3miweHHsa Bknaay/3asBy npo 3miHy ymoB Bkragy Towo.

21.1.18.Bknag po3MilyeTbCca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SIKMA BCTaHOBMOETHCA KnieHTOM caMoCTinHO
3rigHO ymMoB 0bpaHoi HMM [leno3nTHoi nporpamu y 3asBi npo po3milleHHs1 Bknagy/3asBi npo 3miHy ymoB Bknagy.
Mpn odopmneHHi 3aasu npo po3mieHHsa Bknaay Ta/abo 3assu npo 3amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHss Bknagy He Moxe nepeBuLlyBaTW MaKCUManbHW CTPOK po3MilleHHa Bknagy, Akun
BCTAHOBMEHUN BignosigHot [leno3uTHow nporpamoto y [logatky 7 0o uboro [OoroBopy, a OCTaHHi AeHb CTPOKY
po3MileHHs Bknaagy He noBUHEH npunagaty Ha cyboTy, Hedinto, HepoboYMIn Y CBATKOBUA AEHb.

21.1.19. Ctpok 3bepiraHHs Bknagy obuncnioeTbes Bif AaTu 3apaxyBaHHsS Ha [Jeno3uTHui paxyHok cymu Bknagy B
noBHomy obcsasi, aku nepeadayeHnin 3asBoo Npo po3amilleHHs Bknagy/3asasoto npo 3miHy ymoB Bknagy Tta/abo
BignoBigHUMK [1eno3anTHUMM nporpamamu.

21.1.20. B ocTaHHih aeHb CTPOKy 36epiraHHs Bknagy, siknii 3a3HaveHun y 3asasi Nnpo poamilieHHs Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [1enosuTHin nporpami, a TakoxX y AeHb NpunuHeHHs1 [loroBopy GaHKIBCbKOro BKNaay Yy
BCTaHoOBMeHUx umm [doroBopom abo YMHHMM 3akoHOZaBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknapgy
Lnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KrieHTa, BkazaHui y 3asiBi Npo po3miweHHsa Bknaay/3assi
npo 3MiHy ymoB Bknagy. Akwo geHb NoBepHeHHSA cymu Bknagy npunagatvme Ha cy0oTy, Heainto, Hepobounii un
CBSATKOBUI O€Hb, TO NMOBEPHEHHS KOLUTIB 34INCHIOETLCA B NEPLUMIA ONepaLinHUiA AeHb, WO Crigye 3a TakKuMu OHSAMMU.
21.1.21.MpoueHTn Ha cymy Bknagy HapaxoBywTbcs baHkom y BantoTi Bknagy, nodvHaoum 3 OHS 3apaxyBaHHS
(BKMNtOYHO) KOWTiB Ha [eno3antHuin paxyHok KrnieHTa i o AHA (BKMIOYHO), SKUIM nepeaye OHK MOBEPHEHHS CyMu
Bknagy abo cnucanHo 3 [leno3mTtHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nigcTas, B TOMY YMCIi B NPYMYCOBOMY
NOpsIAKY.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtangapTHumu) Tapmudamu (CtaBkamm), po3mipu
AKMX BCTaHOBMOKOTECA [eno3ntHumn nporpamamu y dogatky 7 «[MacvBHi npoaykTn» Ao uboro JoroBopy Ha gaTy
nignucaHHa CtopoHamu 3asiBu Npo po3milleHHs Bknagy/3asiBun npo 3miHy ymoB Bknaagy, 3a IHamBigyanbHUMMK
ymoBamu Ta/abo IHamBigyansHUMK Tapudamm (CTaBkamu), po3mipu SKMX NOroMKyTbes Mk BaHkom Ta KnieHTom
Ta 3a3HavalTbes Yy 3asBi Npo po3miweHHs Bknagy/3asei npo 3amiHy ymoB Bkrnagy, abo 3a AkuiiHuMmn Tapudamu
(cTaBkamm), siki BCTaHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cyd 3 Oyab-AKOK NepioaMyHICTIO Ta Ha
Oyab-9KMI CTPOK, 5K BiANOBIAHO 4O yMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyGrivHMX akuinHMX Nponosuuin,
OOHYyCHUX, pecbepanbHMX nporpam abo nporpam nosinNbHOCTI bBaHky Ans  KopnopaTMBHMX  KITEHTIB, SKi
onpunogHioTbea Ha CanTi baHky.

Okpemumu [enosnTHMMKM nporpamamu MoxyTb 6yt nepepbadeHi ocobnuvBocTti Ta/abo obmexeHHs LWwono
BCTaHOBMEHHs IHAMBIayanbHNX ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [AnA BU3HaYeHHs KiNbKOCTi OHIB Y nepiodi HapaxyBaHHA NPOLEHTIB 3aCTOCOBYETbCA MeTOA «dakT/daKT»,
AKUIA Nnepeadavae, Wo s po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (hakTUYHA KiNbKiCTb AHIB Y NOTOYHOMY MicsLi
(28/29/30/31) Ta dhakTMyHa KinbKicTb AHIB Y NOTOYHOMY poli (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTr BunnadytoTbcs BaHkom wnsaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3asBi npo po3miweHHa Bknaay/3assi npo 3miHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHux Ha cyMmy Bknagy npoueHTiB Moxe 3filcHioBaTUCS:

. nepioan4Ho:

LOAEHHO, - KOXXHOro onepauiiHoro AHs, MoYMHaK4K 3 HA, HACTYNHOrO nicnsa po3MileHHs Bknaay Ha [lenosutHomy
paxyHky,

abo

LOMICAYHO, - KOXHOro OCTaHHbOro [HSA PO3paxyHKOBOro nepiofy, 3a AKMW NpoLEHTU HapaxoBaHi. [1pu ubomy,
pO3paxyHKOBUM NepiofoM € MicsLb, SKUN MOYNHAETLCS 3 AHS, Lo BiANoOBiAae AaTi pO3MilLeHHsI NOYaTKOBOro BHECKY
Ha [Jeno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCA Y OeHb, KU Nnepeaye TakoMy 3K YUCIY KOXHOro HacTymHOro
MicALS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN MicdAlb CTPOKY po3MilleHHs Bknagy cnnavytoTbes baHkoM y AeHb
noBepHeHHs1 Bknaay;

abo

. O0QHOpPa30Bo, - B AeHb NOBEepHEHHS Bkraay cnnadyetbcs BCA CyMa NPOLEHTIB, HapaxoBaHWX 3a BeCb CTPOK
36epiraHHsA Bknagy Ha [leno3nTHOMY paxyHKy.

MepioguyHicTb Ta yMOBWM BMNMaTV MPOLEHTIB BCTaHOBMOKWTLCA Yy [leno3uTHin nporpami Tta/abo y 3asBi npo
po3milleHHs Bknaay/3asasi npo amiHy ymoB Bknagy.

AKwo AeHb BMNNaT HapaxoBaHWx Ha Bknag npoueHTiB, BCcTaHOBNEHWN Y [leno3nTHin nporpami Ta/ado y 3assi npo
po3MilLeHHst Bknagy/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cy6oTy, Hedinto, Hepobouunin Ta CBATKOBUIA [AEHD,
To BaHk BUNna4vye NpoueHTn y NepLunii onepauiiHin AeHb, KW chigye 3a TakuMu OHSAMMU.

Axkwo 3asBa npo 3MmiHy ymoB Bknagy nepepbavae 3miHy CTpoky po3miwieHHsi Bknagy, BaHk mMae npaBo y geHb
HabpaHHsA YMHHOCTI 3MiH 0o [JoroBopy GaHKIBCLKOro Bknagy, siki BHOCATLCA Ha MNigcTaBi Takoi 3asiBM, OOHOPA30BO
[OCTPOKOBO BUNMATUTK KrieHTy HapaxoBaHi, ane we Hecnna4vyeHi npoueHTH,
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. 3a haKTU4HY KinbkicTb AHiB 36epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, NMOYMHaK4Yy 3 NepLioro AH{
(BKIHOYHO) MOTOYHOrO Nepioy HapaxyBaHHS MPOLEHTIB, Y IKOMY 3MIHIOETbCHA CTPOK po3MilleHHs Bknaay, i 4o AHS
(BKITHOYHO), SkMIA nepeaye AdaTti HabpaHHSA YMHHOCTI 3MiH 00 [loroBopy GaHKIBCbKOro BKIady, siki BHOCATbLCS Ha
nigcTaBsi TAaKol 3asBU,

abo

. 3a haKTUYHY KinbKicTb AHiB 30epiraHHs Bknagy Ha [1eno3vTHOMy paxyHKy, MOYMHAKYM 3 OHS PO3MilLEHHSs
Bknagy (BkMoYHO) i O AHA (BKNIOYHO), SKMK nepedye Aati HabpaHHSA YMHHOCTI 3MmiH Ao [orosopy 6aHKiBCbKOro
BKMaay, siKi BHOCATLCA Ha NigCTaBi Takoi 3asiBu.

21.1.26.baHk mMae npaBo BCTaHOBMBATU HOBI yMOBWM [eno3auTHMX nporpamMm, 30Kpema 3MmiHlBaTU YMOBMU
OOCTPOKOBOro noBepHeHHs Bknagy, amiHoBaTU po3Mip NMPOLIEHTHUX CTaBok 3a Bknagamu, nosigomuBwmn KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBaMKEHHS LUMSIXOM PO3MiLLLEeHHS BiANOBIAHOI iHpopmauii Ha CanTi baHky. HoBi ymosu
[eno3nTHux nporpam, y TOMy YUCIi 3MiIHEHU NOPAAOK AOCTPOKOBOro noBepHeHHs1 Bknagy abo po3mip npoueHTHOT
CTaBKuW, He NoLIMPIoTLCA Ha Bknaaw, ski BXe posmilleHi B baHky 00 AaTu 3anpoBamKeHHSA TakuxX 3MiH.
21.1.27.Axwo nicnsa 3akiH4eHHSA CTPOKy 30epiraHHs Bknagy, 3asHaveHoro y 3asBi Npo po3MilleHHs Bknagy/3ass.i
npo 3miHy ymoB Bknagy Ta/abo y [0eno3wTHin nporpami, icHytoTb obmexeHHs KnieHTa B npaBi BiflbHOro
PO3MNOPAMIKEHHS KOLWTamMn Ha [Jeno3MTHOMY paxyHKy, B TOMY 4YMCHi BHacnigok apewTy abo iHwux nybniyHmx ym
NpMBaTHUX OB TSHKEHD!

KOLLUTW, SKi apeLuToBaHi, abo y po3nopsiaxeHHi skumm KnieHta 6yno obmexeHo BHAcnigoK BCTAHOBNEHHST NyOnivyHMX
Ta/abo npuBaTHUX 0BTSHKEHb, 30Kpema nepedadi KnieHTom y 3actaBy CBOIX MavWHOBMX MpaB BMMOMM KOLWITIB, LLO
po3MilLeHi Ha [leno3nTHomMy paxyHKy, BUNnavyTbca baHkom nuwe nicns ckacyBaHHS Takux apeLuTiB Ta obmexeHb;
Ha KOLUTK, SKi apeLuToBaHi, abo y po3nopsmkeHHi akuMmn KnieHta obmexxeHo BHACNigoK BCTAHOBNEHHS NyGnivyHMX Yn
npmBaTHUX 06TsHKeHb, 30kpema nepedadi KnieHTom y 3actaBy CBOiX MaiHOBMX MpaB BUMOIM KOLUTIB, WO PO3MILLEHI
Ha [1eno3nTHOMY paxyHKy, HapaxoBYyHOTbCS MPOLEHTM 3a CTaBKOK, PO3MIp SKOi 3a3HadeHun y logatkom 7 4o Lboro
[oroBopy, nouMHaruM 3 OHSA 3aKiH4eHHs CTpoky 30epiraHHs Bknagy, BkaszaHoro B 3asiBi Npo pPO3MillEeHHS
Bknapgy/3asiBi npo 3miHy ymoB Bknagy Tta/abo [1enoauTHin nporpami, i 40 AHS, SIKWA nNepenye OH NMOBEPHEHHS
BbaHkoM Bknaay nicnsi ckacyBaHHSA Takmx 0OMeXeHb.

21.1.28. [ocTtpokoBe noBepHeHHs1 Bknagy 3a Bumorow KnieHTa He ponyckaeTbcsl. BkasaHe obmexeHHS He
PO3MOBCIOMKYOTbCS Ha Bknagwm, siki 6ynun posmiwleHHi KnieHTom 3rigHo ymoB Lboro [loroBopy A0 3anpoBafXeHHs
unx obmexeHb, Ta SKLWO Y BignosiaHnx 3asiBax Npo po3MilleHHs Bknagy ta/abo y 3asBax npo 3miHy ymoB Bknagy
ans Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraty JOCTPOKOBOIO NoBepHeHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, akuii po3MillyBaBcsi 40 3anpOBafXXeHHsI BCTAHOBMEHNX NignyHKToM 21.1.28 obmexeHb Ta
OOCTPOKOBO NoBepTaeTbCs 3a BUMOrot KnieHTa Jo 3aBepLueHHs CTPOKy 1Moro 36epiraHHsA Ha [1eno3ntHoMy paxyHKy,
a TakoX Ha cymy Bknagy, ka [OCTPOKOBO CMMCYETbCSA 3 [1eN0O3MTHOrO paxyHKy y npumycoBOMY nopsigky abo
OOCTPOKOBO MOBEPTAETLCA B 3B'A3KY 3 pO3ipBaHHAM 3a BuMorow banky [doroBopy B uinomy 4m [oroeopy
GaHkiBCbkOro Bknagy y nepegbaveHux uum [JoroBopoMm abo YMHHMM 3aKOHOAABCTBOM BMMNafkax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHsa Bknagy Ha [eno3MTHOMY paxyHKy HapaxoBYHTbCH MPOLEHTU 3a 3HWXKEHOK CTaBKOM),
BCTaHOBIEeHO bBaHKkoM [ana [OCTPOKOBOro MOBEPHEHHS/CNUCaHHA cymu Bknagy cTtaHoM Ha paTy Takoro
OOCTPOKOBOIro NoBepHeHHs/cnncaHHs y Jogatky 7 abo 6e3nocepenHbo y 3asBi npo po3MiweHHs Bkrnagy Tta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa uMm nyHkTOM [JOroBOpy ymMoOBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCSA
Ha BMNafKn AOCTPOKOBOrO CMWCAHHS BHACMIOOK 3BEPHEHHsI CTArHEeHHsA Ha cymy Bknagy, mManiHOBI npaBa Ha siKun
Oynu nepepnani KnieHtom y 3actaBy baHKy, 3aans BUKOHaHHSA 3abe3nevyeHoro 3actaBo) OCHOBHOIrO 3060B’A3aHHS
nepen baHkom. Y Takomy pasi 3a dakTUyHWMi CTpok 36epiraHHsa Bknagy Ha [Jeno3uTHOMY paxyHKy HapaxoBYHTbCH
MPOLEHTM 3a CTaBKOI0, ika Byna BnsHaveHa y 3assi npo po3miweHHs Bknagy ta/abo y 3assi npo amiHy ymos Bknagy.
21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadeHux nignyHktom 21.1.29 sunagkax, baxk
HabyBae npaBo BMMaratu Big KnieHTa NnoBepHEHHS Pi3HMLI MK CyMOK MPOLEHTIB, HApax0BaHMX Ta CnnavyeHnx 3a
MOBHOIO CTaBKOK, BCTAHOBMEHO 3asBoro Npo posmilleHHa Bknagy/3assoto npo 3miHy ymoB Bknagy/[denosnTHoto
nporpamor, Ta CyMOK TMpPOLEHTIB, HapaxoBaHUX 3a CTaBKOw, nepegbayeHow And  LOCTPOKOBOro
noBepHeHHsi/cnucaHHa Bknaay. KnieHT Hagae baHky npaBo yTpumaTu HaaMipHO crinayeHi npoueHTr i3 cymu Bknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbest. CTOPOHM MWW 3rogu, Wwo nicnst yTpuMmaHHs baHkowm i3
cymu Bknagy HagmipHO cnnadYeHux NpoLeHTiB, 3000B’si3aHHA KnieHTa nepen BaHKoM LWoa0 NOBEPHEHHST Pi3HML MiX
CYMOIO CMayvyeHnx NPoLEeHTIB 3a MOBHOKD CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKO ANs JOCTPOKOBOroO
noBepHeHHsi/cnucaHHsa Bknagy, a Takox 3060B’a3aHHA baHka nepeq KnieHToM WWoao noBepHeEHHS YacTuHu Bknagy,
fgKa Bignosigae cymi ytpumaHux 3 Bknagy HagMipHO cnnadeHux MpOUEHTIB, BBaXaTUMyTbCH MPUNUHEHUMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKMX HacTaB.

21.1.31.baHk 3060B’A3aHuIA:

a) nosigomuTtu KrnieHTa npo agpecy ogiuiiHoro canty baHky, Ha sikomy po3MilleHa OOCTYMHa A1 03HANOMITEHHS
nybniyHa YacTuHa Luboro [JoroBopy, CKNagoBOK YacTMHO sKoro € [Jorosip 6aHKiBCbKOro BKNaay;

6) Hapatm KnieHTy cknageHun npuMipHUK iHaMBIgyanbHOI YacTuHu [JoroBopy 6aHkiBCbKOro Bknagy, skum € 3assa
npo po3mMileHHs Bknagy, Ta npuMipHUK iHOWBIAYanbHOI YaCcTUHWM BHECEHHS 3MiH 0 [loroBopy 6aHKiBCbKOro Bknaay,
AKMM € BignoBigHa 3asBa npo 3mMiHy ymoB Bknagy, y nopsiaky, nepegbaveHomy uum JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepepbaveHunx umm [lorosopom Ta/abo [JenosvTHMMK nporpamamu Bunagkax Bigmoutu KnieHTy y ocbopmrneHi
3asaBu nNpo po3miweHHsa Bknagy/3aasu npo 3miHy ymoB Bknagy.
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6) 3akpuTy [enosuTHWUin paxyHoK, y BUNagkax:

HenepepaxyBaHHA KnieHTom cymu Bknagy y nopsagky Ta CTpoku, siki nepeabaveHi y 3assi Npo po3MillieHHs
Bknagy/3asBi npo 3miHy ymoB Bknagy Tta/abo [leno3uTHin nporpami, abo nepepaxyBaHHs cymun Bknagy B
06ca3si, HegocTaTHBOMY AN BUKOHaHHA BaHkom 3asBu npo poswmiweHHa Bknagy/3assu npo 3miHy ymMoOB
Bknagy Ta/abo ymoB BignoBigHoi [1eno3nTHOT nporpamu;

cnucaHHsa cymu Bknagy 3 Jleno3utHoro paxyHky KnieHTa B noBHOMy 00csi3i y BUunagkax, nepegdaveHux umm
[oroBopom Ta YAHHMM 3aKOHOL4ABCTBOM, 30KpEMa BHACMIAOK NPUMYCOBOro CNMCaHHs KOLWTIiB 3 [1eno3nMTHOro
paxyHKy abo y 3B’A3Ky 3i 3BEpHEHHSAM CTArHEHHS Ha NepefaHi y 3acTaBy MaHOBI NpaBa Ha OTPUMAHHA CyMU
Bknagy;

B iHLWIMX BUNagkax, nepeabdayeHnx uum JOoroBopom ta YNHHUM 3aKOHO4ABCTBOM.

21.1.33.KnieHT 3060B's13aHuin cBoeYacHO HagaBaTu baHky iHdopmalLiito Mpo 3MiHy CBOro MiCLIe3HaXOMXKEHHS, a TaKoX
CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpeMa i PEKBI3WUTIB BMacCHUX paxyHKiB Ans noBepHeHHs Bknagy Ta cnnatu
NPOLIEHTIB, SIKi 3a3HavatoTbes y 3asBi Npo po3miweHHsa Bknaay/3assi npo 3miHy ymoB Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHMI O3HaMomMuTUCA 3 [OBiAKOK MNpPO CUCTEMY
rapaHTyBaHHS BkragiB ¢isnyHux ocib 3a HaBegeHuMm y [ogatky 12 go uboro [JoroBopy 3paskom Ta NiaTBEpAUTU
O03HAWOMIIEHHS 3 UMM JOKYMEHTOM OAHMM i3 HACTynMHUM cnocobis:

21.2.

BNaCHOPYYHMM MigNUCOM, SIKLWIO OOKYMEHT nepefaBaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

wnaxoMm HaknagaHHa KeanidikoBaHoro EINM un y nepegbaveHnx umm [JOroBopom Bunagkax
YnockoHaneHoro ElM, akwo aokymeHT nepegaBaBca baHKOM y enekTpoHHOMY BUMNA4i;

HaZCMNaHHAM 3BOPOTHOrO €1eKTPOHHOTO NOBIAOMIIEHHSI NPO OTPUMaHHS Big baHky [oBigku npo cuctemy
rapaHTyBaHHs BKnagiB (pisnyHMx ocib, AKWO AOKYMEHT HanpaBnsascs baHkoM Ha agpecy enekTpOHHOI
nowToBOl CKpWHbkM KnieHTa unm po3miwlyBaBcs 6GesnocepegHbO y 3acobi AMCTaHUINHOT KOMYHiKauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro KnieHtom odopmntoBanacs 3assa npo
npuegHaHHs/3asBa npo poamieHHsa Bknagy.

Ocob6nuBocTi 3any4yeHHA BknapgiB 3a nporpamoto «leno3ut CtaHaapTHUN»

21.2.1. 3aranbHi nonoxeHHsa nporpamu «deno3ut CtaHaapTHMA» 3a3HayeHi y floaaTtky 7 oo uboro [loroeopy,
a po3miweHHA Bknapy 34iMCHI0ETLCA 3 ypaxyBaHHAM HaCTYMHOrO:

21.2.1.1. Yci icTOTHi yMOBWU, Ha AKX po3millyeTbca Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHsi, a
TakoX MPOLEHTHa CTaBka, ska HapaxoBYeTbCs Ha cymy Bknagy, BusHauvaloTbCs y 3asBi Npo pO3MiLLEHHS
Bknagy.

21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLyOTbCA HAaCTynHMMK cnocobamu:

a) LWISIXOM CaMOCTiHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHs cTpokKy 36epiraHHs
Bknagy 3 BigkpuToro B BaHky PaxyHky abo 3i CBOro BriacHOro nmoTOYHOIO paxyHKy, SKUA BiOKPUTUIA B iHLLIN
GaHKiBCbKili yCTaHOBI, Ha OKpeMui paxyHok BaHky, 3asHaveHuin y 3asBi Npo poamilleHHsa Bknaay, 3 HacTynmHUm
3apaxyBaHHAM BaHkoM uUMx KowTiB Ha [eno3nTHUNA paxyHoOK. AKWO CTaHOM Ha Meplnii OeHb CTPOKY
36epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcssi, BBaxaTumeTtbcs, wo [orosip
BaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHnkom He 3anyyeHuin. BaHk B geHb
HaaXOMXKEHHS Ha OKpemun paxyHok BaHky kowTiB He B MOBHi cymi Bknagy noseprtae iX Ha TOW paxyHOK
KnieHTa, 3 AKOro BOHW Haginwnu,

abo

0) wnsxom gorosipHoro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BuKOHaHHS BaHKOM [OroBipHOro cnucaHHa B PO3MIpi, LIO
JopiBHIOE cyMi Bknagy, € HeMOXNMBUM BHACMIAOK HEAOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPUYUH, SKi YHEMOXIMBIIOIOTb BUKOHaHHA AebeToBux onepauiv 3 PaxyHKy 3rigHO 3 YHHMM 3aKOHO4aBCTBOM,
BBaXkaeTbCs, Wo [lorosip 6aHkKiBCbKOro Bknaay Mk CTopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoBytoTbcs 3a baszosumu (CtaHaapTHMMUK) Tapudamm (cTaBkamm), po3mip
SAKUX BCTaHOBNEHWn [leno3nTHOK Nporpamoro Ha Aaty odopmMneHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumMu Tapudamu (cTaBkamu), siKi BCTaHOBMIOKOTLCA 3a
norogkeHHAM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi npo po3miweHHsa Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBMNIOWOTLCA BaHkom caMOCTiiHO Ta Ha
BnacHui poscya.

Y pasi po3milleHHss Bknagy wnsxom nignucaHHs 3asiBu Npo po3MilleHHst Bkrnagy y enekTpoHHin dopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHUINHOT KOMYHiKaLii BCTAHOBIMEHHS IHAMBIgYanbHUX YMOB Ta IHOUBIOYyanbHUX
TapudiB (CTaBoK) He NnepegbaveHo.

21.2.1.4. Ansa ocbopmneHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asBy npo po3smilleHHs Bknaay,
sika 3anoBHIETLCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 go yboro Joroeopy, abo 3asBy npo po3milleHHa Bknagy y
erneKkTPOHHIN dopMi 3rigHO 3paska, Ak HaBedeHun y opaTtky 3.3 oo uboro [Jorosopy.

21.2.1.5. 3agsa npo posmileHHs Bknagy 3srigHo [Hopatkis 3, 3.1 Ta 3.2 go uboro [oroBopy moxe
nepepasaTtuca 0o baHky sk y naneposii hopMi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MalTb MpaBO po3nopsamKkaTucs KowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedatku KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enexkTponHin dopmi 3a gonomoroio Cepsicy «IHTEPHET-
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BAHKIHIM» 3 HaknagaHHsam KsanicgikoBaHoro ElN abo YaockoHaneHoro ElN ynoBHoBaxeHMX NpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTUcsa Kowtamm Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHa Bknaay 3a 3paskom, skuin HasefeHun y Jopatky 3.3 go uboro [orosopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMYy eneKTPOHHOMY BUrMsiAi Ta HanpaBnseTbcsa A0 baHky 3a gonomorowo
3acobiB ANCTaHUINHOT KOMYHiIKaLil.

baHk noeigomnse KnieHTa npo nepenik 3acobiB ANCTaHUINHOI KOMYHiKkauii, 3a AonoMorow sikux 3asiBa npo
po3MilleHHst Bknagy moxe OyTy CTBOpeHa y CMpOLLEHOMY €MNEKTPOHHOMY BUIMAG|, LWNSAXOM ONPUIOAHEHHS
Takoi iHpopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBEHOMY LM NignyHKTOM [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomMorol 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBnieHa Ha NOrogKeHHs
BaHky y 6yAb-aKkMin geHb Ta Yac, kpiM YacoBoro Npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHToM y crnpoLleHOMy enekTpoHHOMY Burnsagi 3asiea npo posmilleHHs Bknagy nignucyerbes
Knientom 3 HaknagaHHaMm KeanidikoaHoro ElNM abo YaockoHaneHoro ElN KnieHta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamm Ha PaxyHky.

Micna norogxeHHs BaHkoM cnpoLleHoi enekTpoHHOT 3aaBu npo po3miweHHs Bknagy ii BisyanbHa dopma y
surnaai pdf channy ans 4OCTYNHOCTI nepernsaay, CkadyBaHHsS Ta APYKY PO3MiLLyeTbCs Y 3acobi AncTaHUinHOT
KOMYyHiKaLji, 3a gonomoroto sikoro 6yna ctBopeHa 3asiBa Npo po3MillleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
GaHKiBCbKOro BKNaay.

Y Takin BidyanbHin doopmi enekTpoHHoI 3asBu Npo po3MillleHHs Bknagy BigobpaxatoTbesl BCi napaMeTpu, sKi
MicTATbCA O6e3nocepeaHbO y OpuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpeMa AAaHi Mpo YMOBU pPO3MiLLEHHS
Bknagy ta npo KeanidikoBaHui EI/YpockoHanenun El KnieHta abo ynoBHoBaxkeHOi ocobu KnieHTa, 3
[0OaTKOBUM BigoOpaxeHHsAM napameTpiB norogkeHHst baHkom 3asiBu 3 gaHumu npo ElN ynoBHoBa)eHOI
ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsaKy naneposy Konito nignmucaHol KnieHToM cnpoLueHoi enekTpoHHoi 3asBsu npo po3miweHHs Bknagy abo
HagaTu Taky 3asiBy y €NeKTPOHHIN dopMi.

21.2.1.7. baHk Ha nigcTasi 3asBu npo poamiweHHsa Bknagy sigkpmeae KnieHTy [JlenosnTHuiA paxyHoOK.

Axkwo 3assa npo po3amiweHHs Bknagy cknageHa Ta HanpasneHa KnieHTom go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMcTaHUinHOI koMyHikauii o 22:00 gHs, To baHk po3rnsgae Taky 3asiBy Ta BUpilLye
NUTaHHSA NPO i NOroakeHHs1 abo BIAXUNEHHS Y LiE e AeHb.

Axwo 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3aCcTOCyBaHHAM 3aco0iB AMCTaHLINHOT KOMYHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
NUTaHHS Npo ii nmoromkeHHs abo BigxuneHHst nicnsa 02:00 gHsA, SKMA cnigye nicns OHS cknagaHHa Ta
HanpaBneHHs 3asBu 8o baHky.

21.2.1.8. lNepepaxyBaHHA KOLWTIB Ha [1eno3nTHU paxyHoK Moxe 3aiicHioBaTUCA KrnieHToM ik 3 BiOKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro NOTOMHOro paxyHky KnieHTa, BigKpuToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3ntHun paxyHoK, SkMn opopMIIlETLCS Ha NigcTasi 3asBu Npo PO3MILLEHHS
Bknagy y enekTpoHHin hopMi i3 3acTocyBaHHAM 3ac06iB AMCTaHUINHOT KOMYHiKaUil, 34INCHIOETLCA BUKITHOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmMoBM po3milieHHs Bknagy MoxyTb OyTM 3MiHeHi wnaxom HanpaBneHHA KnieHtom go Banky
BignoBigHoT 3asiBn Npo 3MiHy ymoB Bknagy, sikwio Taki aMiHvM nepegbaveHi uum JoroBopom.

3asBa npo 3MiHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefasatuca Ao baHky sik y naneposiin ¢oopmi 3a
nignucamMmu ynoBHoBaXeHUX npeacTaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopaaxaTncs kowtamum Ha PaxyHky,
cKkpinneHmmm Biobutkom nevatkn KnieHta (3a HasABHOCTI), Tak i HagcunaTucs Ao baHKy y enekTpoHHi gopmMi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHsam KeanidhikoBaHoro ElN abo YaockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, ki MaloTb NpaBo po3nopsamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha nigctasi 3asBu Npo po3miweHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB ANCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3MiHy ymoB Bknagy y
€IEeKTPOHHIN opMi i3 3aCTOCyBaHHAM BiAMOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLil TiNbKK nicna peanisadii
BaHkOM Takoi TEXHIYHOI MOXIMBOCTI.

IHbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto Kol KnieHT 3moxe 0opMUTU NPOMNO3uLito NPO 3MiHY
YMOB pO3MilLleHHs1 Bknaay y enekTpoHHin dpopmi, 6yae posmilieHa Ha CawTi BaHky.

[o mMomeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha CanTi badky KnieHT gns iHiyitoBaHHS
nMTaHHA nNpo 3MiHy ymoB Bknagy moxe nopjasatm go banky 3asiBy npo 3miHy ymoB Bknagy nuvwe 3rigHo
OopnaTtky 4 oo uboro JoroBopy Ta y nopsaky, KM 3a3HavyeHun y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3AiMCHIOBATUCA SK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NMOTOYHMIM paxyHOK KnieHTa, BiOKpUTUA B iHWOMY GaHKy, SKuin
3a3HavaeTbes y 3asBi npo poamiweHHs Bknagy/3assi npo 3amiHy ymoB Bknagy.

[MoBepHeHHs cymun Bknagy Ta HapaxoBaHWX NPOLEHTIB Ha cymy Bkragy, sikun oopmnioBasca Ha nigcrasi
3asiBu Npo po3miweHHsa Bknagy y eneKkTpoHHin dhopmi i3 3acToCcyBaHHAM 3acobiB OUCTAHUIAHOI KOMYHiKauii
30INCHIOETLCA BUKITIOYHO Ha PaxyHok KnieHTa, Bigkpntuii B BaHky.

21.2.1.12. MNporpama «[Jdeno3ut CTaHgapTHUN» He nepegbavae MOXNMBOCTI MOMOBHEHHA cymu Bknagy, a
TaKOX JOCTPOKOBE NOBEPHEHHS cymn Bknaay abo 1ioro 4actuHm 3a Bumoroto KnieHta 4o 3aBepLUeHHS CTPOKY,
Ha KUl po3millyeTbecs Bknag.
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21.2.1.13. 3asBa npo po3milleHHs Bknagy, B TOMy yucri i B €NeKTPOoHHin opmi/3asen npo 3miHy ymoB
Bknapgy Ta uen [Jorosip pa3om CTaHOBMATb €AMHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocrTi 3any4eHHs1 Bknaais 3a nporpamoro «leno3ut CTaHgapTHUM 3 NONOBHEHHSAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CTaHgQapTHUM 3 NONOBHEHHAM» 3a3HaueHi y [logaTtky 7 po

uboro [lorosopy, a po3miweHHA Bknaay 34incHI0ETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.3.1.1. IcToTHIi yMOBMU, Ha SKuX po3milLyeTbest Bknaa, 3okpema cTpok 36epiraHHa Bknagy, cyma no4yaTkoBoro
BHecky Bknagy, npoueHTHa cTaBka, fka HapaxoBYyeTbCs Ha cymy Bknagy, BmsHauvawTbca y 3asaBi npo
po3milleHHs Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTKM cymy Bknagy Ta Moxe posmiwysBatv Ha [enosmTHOMY paxyHKy
HeobMeXeHy KinbKiCTb pasiB [OOAaTKOBI BHECKM MNOYMHAOYM 3 HACTYMHOro onepauiiHoro AHsa nicng
PO3MiLLEHHsI MOYaTKOBOro BHECKY i He Ni3Hiwe Hix 3a 30 kaneHgapHUX gHiB (BKITHOYHO) 40 3aBEPLUEHHS CTPOKY
30epiraHHs Bknagy Ha [1eno3anTHOMY paxyHKy, Sk 3a3Ha4vaeTbcs y 3asBi Npo po3MilleHHst Bknagy.
21.3.1.3. ToyaTkoBMA Ta AoAaTKOBI BHecku Bknagy He MOXyTb OyTM MeHLle MiHiManbHOro posmipy.
MiHiManbHMin po3Mip noyaTKOBOro BHecky Bknagy BcTaHoBneTbca y [ogaTtky 7 Ao uboro [doroBopy, a
akTyanbHa iHdopmauis npo BCTAHOBAEHWA MiHiManbHUMM pPO3MIp [OAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHOMY canTi baHky.
21.3.1.4. Po3milLeHHsA goaaTkoBUX BHeCKIB Ha [1eno3ntHoMy paxyHKy ohOpMIIIOITLCS Ha NiacTaBi OKpeMUX
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. [lonaTKOBi BHECKM NPUEOHYIOTHCA OO cyMu Bknagy Ta po3milytoTecs Ha [1eno3ntHoMy paxyHKy Ha
BECb CTPOK 30epiraHHa Bknaay, skvii BCTaHOBMOETLCA y 3asaBi Npo po3milleHHs Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki moxe ByTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLyBaTU MOABINHY CyMy NMO4YaTKOBOro BHecKy Bknagy, sika 3asHavaeTbcs y 3asiBi NpoO PO3MilLlEHHS
Bknaay.
21.3.1.7. baHk BiamoBnsie KnieHTy y po3milleHHi 4o4aTKOBOrO BHECKY Ta Yy MOroMXXeHHi BignoBigHoi 3asasum npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)AKLWO po3Mip AO04ATKOBOrO BHECKY MeEHLUe MiHIManbHOro po3mipy, BCTaHOBMEHoro baHkoM Ha MOMeHT
nonoBHeHHA cymu Bknagy;
6)AKLO BHAcNiAOK BHECEHHS 40OATKOBOro BHECKY 3aranbHa cymMa Bknagy nepesuilyBaTMMe MakCUManbHUN
pO3Mip, SIKMI BCTAHOBMNEHUN BaHKkOM Ha MOMEHT NonoBHEHHs cymu Bknagy;
B)SKWO OO0 3aBeplueHHs CTpoky 36epiraHHs Bknagy Ha [enoautHomy paxyHky sanuwwunocs meHwe 30
KaneHaapHWX OHIB.
21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmiwyBatucd Ha [1eno3anTtHOMY paxyHKYy HacTymHUMM
cnocobamu:
a) LWISIXOM CaMOCTiHOro nepepaxyBaHHa KnieHtom cymu Bknagy He nisHille nepLuoro AHA CTPOKyY 30epiraHHs
Bknagy 3i cBOro BNacHOro noTo4HOrO paxyHKy, SIKMA BiOKPUTUIA B iHWIA GaHKIBCbKi yCTaHOBI, HA OKpPeMWUi
paxyHok BaHky, 3a3HaueHun y 3asBi Npo posMilleHHs Bknagy, 3 HaAcTynHUM 3apaxyBaHHAM BaHkom Lmx
KOWTIiB Ha [1eno3unTHWA paxyHOK. FAKWO CTaHOM Ha nepwmin AeHb CTPokKy 30epiraHHs Bknagy KnieHT He
nepepaxye cymy Bkrnagy y noBHoMy 06ca3i, sika 3a3HayeHa y 3asBi npo po3milleHHs Bknaay, BBaxXaTMMeTbCS,
wo Horoeip 6aHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom HepoamiweHuM. baHk B
AeHb HagXOoKEeHHS Ha OKpeMuin paxyHok baHky KoWTiB He B NOBHIiM cymi Bknagy nosepTae iX Ha ToW paxyHOK
KnieHTa, 3 AKOro BOHW Haginwnu,
abo
0) wnsxom gorosipHoro cnucaHHsa bankom cymn Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 3b6epiraHHs Bknagy BukOHaHHS BaHKOM [OroBipHOrO cnucaHHa B PO3MIpi, LO
AopiBHioe cymi Bknagy, dka 3asHadeHa y 3asBi nNpo po3miweHHs Bknagy, € HeMoXnuBMM BHACRiAOK
HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa abo 3 iHWKX NpWYrH, SKi He JO3BONATUMYTb BMKOHATU AebeToBy
onepauito 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOOABCTBOM, BBaXa€eTbCH, WO [orosip 6aHKIiBCbKOro BKnagy Mix
CtopoHamu He yknageHui, Bknag baHkoMm Hepo3MilLeHUIA.
21.3.1.9. Po3milLeHHs1 fooaTkoByX BHeckiB Bknagy moxe 3gincHioBaTUCSA HAacTynHMMK cnocobamu:
a) WnsaxoM caMOoCTIMHOro nepepaxyBaHHA KnieHToM cymn fogaTkoBoro BHecky Bknaay He nisHile neplioro
OHS1 CTPOKY MOro po3MileHHsi Ha [leno3nTHOMY paxyHKy, ik 3a3HadvaeTbes y 3asasi npo 3MiHy ymoB Bkragy,
3i CBOrO BMIaCHOr0 MOTOYHOIO PaxyHKY, SKUWA BiOKPUTMI B iHLWIN B6aHKIBCbKi YCTAHOBI, HA OKPEMWUI paxyHOK
BaHky, 3a3HadyeHun y 3asBi npo 3MiHy ymMoB Bknagy, 3 HacTynHMM 3apaxyBaHHAM BaHkOM LMX KOWTIB Ha
[enosnTHum paxyHoK. FKLWO CTaHOM Ha MepLni OeHb CTPOKY PO3MilleHHs AoOaTKoBOro BHecKy Bknagy
KnieHT He nepepaxye cyMy 4OOAaTKOBOro BHECKY Yy MOBHOMY 0OCs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy YMOB
Bknagy, BBaxaTuMeTbCs, LLO Taknii 4oO4aTKOBUA BHECOK € Hepo3MilleHuM. baHKk B AeHb HaOXOKEeHHS Ha
oKpemMun paxyHok baHky KOLUTiB He B MOBHI CyMi A0AAaTKOBOro BHeCKy Bknagy noesepTae ix Ha TOM paxyHOK
KnieHTta, 3 sKoro BOHW HaginLWnu.
abo
6) WnsAXom OOroBipHOro cnucaHHa KowTiB 3 BigkpuTtoro y banky PaxyHky KnienTta. Akwo y BaHka He Gyae
MOXINMBOCTI BUKOHATK MraTikHY onepauito JOroBipHOro CrmucaHHA Ha BCIO CyMy OOAaTKOBOro BHECKY, skKa
nepenbaveHa y 3asBi npo 3MiHy ymoB Bkragy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takui
[04aTKOBUN BHECOK BBaXXaTUMETbLCHA HEPO3MILLIEHNM.
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21.3.1.10. MNpoueHTn Ha BCclo cymy Bknaay, Bknoyaoum 0o0OATKOBI BHECKW, HapaxoBylTbCs 3a basosumu
(cTaHpapTHUMK) Tapudamun (CTaBkamu), po3Mip SKMX BCTaAHOBMEHUN [1eno3uTHOK Mnporpamor Ha paTty
odhopMneHHs 3asiBu npo posmilieHHs Bknagy/3assu npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHUMU
ymoBamun Ta/abo IHamBigyanbHUMU Tapudamu (CTaBkamu), SKi BCTAHOBMIOIOTBCS 3@ MOTOMKEHHSM Midx
Knientom Ta BaHkom Ta 3a3HavatoTbed y 3asaBi Npo po3mieHHs Bknaay/3assi npo amiHy ymoB Bknagy, abo
3a AKUiMHMMUK Tapudamm (cTaBkamm), siki BCTAHOBMOTLCA BaHKOM camMOCTIiHO Ha BNacHUM po3cya.
21.3.1.11. TpoueHTn Ha goAaaTKoBi BHeCKM Bknagy HapaxoByHOTbCS 3a CTPOK iX hakTU4YHOro 30epiraHHsa Ha
[enosnTHoOMy paxyHkKy.

21.3.1.12. MNporpama «[denoant CtaHOapTHUIM 3 MONOBHEHHSAMY He nepenbavae MOXIMBOCTI JOCTPOKOBOrO
noBepHeHHs cyMu Bknagy Ta gogaTkoBMX BHeCKIB 3a BUMOrow KnieHTa 4o 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, kM 3asHavaeTbea y 3assi npo posmieHHs Bknagy/3assi npo amiHy ymos Bknagy.

21.2.1.13. 3asaBa npo po3miweHHa Bknagy/3assa npo 3miHy ymoB Bknagy Ta uen [Jorosip pasom cTaHOBNATb
€ONHUI AOKYMeHT - [lorosip 6aHKiBCbKOro Bknaay.

21.4. OcobnusocrTi 3any4yeHHA BknaaiB 3a nporpamoto «[1eno3unt MHy4Ykun»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3a3HayveHi y oaatky 7 go uboro [JoroBopy, a

po3mileHHa Bknany 34iMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOro:
21.4.1.1. BaHk BigkpmBae KnieHTy Aeno3nTHy niHito Ha 06ymoBneHnn y 3assi Npo po3miweHHs Bknagy cTpok.
21.4.1.2. YnpoaoBx BCbOro CTPOKY Ail 4eno3nTHOT niHii KnieHT Ha nigcTtasi okpemnx 3ass Npo po3MilLeHHS
Bknagy moxe poamiwlyBatyu Ha ogHoMmy [1eno3ntHOmy paxyHKy HeobmexeHy KinbkiCTb TpaHwis Bknagy.
KoxHun poamiwernn Knientom Ha [leno3ntHoMmy paxyHky TpaHw obnikoByeTbcs BaHkom Ha [JenosnTtHomy
paxyHKy BiOKPEMIIEHO.
21.4.1.3. Bknagu Ha [Jeno3nTHOMY paxyHKy pO3MilLyOTbCSA HACTyNHMMMK cnocobamu:
a) LWMsSXOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHille neplioro gHA CTPOKY
30epiraHHs Bknaay 3 BigkpuToro B baHky PaxyHKy abo 3 BnacHOro nNoTo4HOro paxyHky, sikMiA BiKpUTUA B
iHWiN 6aHKIBCbKMIA YCTAHOBI, HA OKpeMuin paxyHok baHky, 3a3HaueHun y 3asBi npo poamilleHHs Bknaay, 3
HaCTYNHUM 3apaxyBaHHAM BbaHkoM umx KOwTiB Ha [Jeno3nTHUM paxyHOK. AKWO CTaHOM Ha MepLUMi OeHb
CcTpoky 30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6csi3i, BBaaTUMeETbCS, LO
[Horosip 6aHkiBCbKOro BKragy He yknageHun, i Bknag BaHkom He 3anyyeHun. baHk B AeHb HAOXOMKEHHS Ha
OKpeMMIn paxyHOK baHky koLWTiB He B MOBHIN cymi Bknagy noBepTae ix Ha Ton paxyHok KnieHTa, 3 SKoro BOHM
HaginLwnu,
abo
0) wnsaxom gorosipHoOro cnucaHHa baHkom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepLui AeHb CTPOKy 36epiraHHst Bknagy BMKOHaHHA BaHKOM JOroBipHOro CMMCaHHs B pO3Mipi,
Lo JopiBHIOE cymi Bknagy, € HEMOXNMBUM BHacnigoK HeJocTaTHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLWIMX MPUYUH, SKi YHEMOXIUBIIOWTL BUKOHAHHA AebeToBux onepaudin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOJABCTBOM, BBaXaeTbCs, Lo [loroip OaHKiBCbKOro BKMagy He yknageHun, i Bknag BaHkom He
3anyyeHui.
21.4.1.4. Mporpama «[eno3uT [Hy4kuii» He nepepdayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo woro TpaHLwwy 3a BuMorot KnieHTa Ao 3aBepLueHHs cTpoky 36epiraHHsa Bknagy.
21.4.1.5. Y 3agBi Npo pPO3MilLleHHs OKpeMoro TpaHwy Bknagy 3a BigKPUTOK OEMNO3UTHOK MiHiElD
BU3HA4alTbCA YCi ICTOTHI YMOBM PO3MILLEHHS Takoro TpaHLy, Yy TOMY 4uchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBka, sika HAapaxoBYETbCA Ha Cymy TpaHwwy Bknagy.
21.4.1.6. CTpoK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesullyBaTW 3ararbHUN CTPOK Aii
[eno3nTHOI NiHii.
21.4.1.7. 3agBa, Ha nigcTtaBi sKkoi KnieHTy BigKpMBaETbLCA Aeno3nTHa MiHiA, a Takox 3asBu NPo PO3MILLLEHHS
oKpemux TpaHLwis Bknagy y pamkax BigkpuTOi Aeno3uTHOT NiHil Ta uen Jorosip pasom CTaHOBNATb €AUHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHss Bknaais 3a nporpamoro «[eno3ut 3pyYyHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «eno3uTt 3pyyHuin» 3as3HaveHi y flogatky 7 go uboro fjoroBopy, a
po3miweHHs Bknany 34iMCHIOETLCA 3 ypaxyBaHHSIM HaCTYNMHOro:
21.5.1.1. baHk Ha nigcTtaBi 3asiBu nNpo po3mMiweHHs Bknagy Bigkpuae KnieHTy oanH [enosnTHWIi paxyHOK Ha
00yMOBNEHWI Y 3asBi CTPOK A4S O4HOYACHOro 36epiraHHsa HacTynHMX BuaiB Bknagis:

e opHoro Bknagy 3 cpikcoBaHow cymoto, Hagani — «Bknag 3a [loroBopom», skuin po3millyetbcs KnieHTom Ha
[eno3nTHOMY paxyHKy Ha BeCb CTPOK, SIKMi1 3a3HadeHui y 3adaBi npo po3milleHHa Bknaay;

e BknapiB oBepHanT 3i cTpokom 36epiraHHsi koXHOro 1 (O4uH) onepauiiHuiA AOeHb, Hapani — «Bknapg
OBepHanT», ki MOXyTb po3millyBaTncs KnieHtom Ha [Jeno3uTHOMY paxyHKy LLoAeHHO (Kpim cyboTu, Heaini,
Hepobo4Mx Ta CBATKOBMX AHiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadveHnn y 3asBi Npo po3milleHHsa Bknagay.
AKwo HacTynHWIM AeHb nicnsA 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMIA paxyHOK npunagaTtume
Ha cy6oTy, Heainto, Hepobounn abo CBATKOBUM AEHb, TO CTPOK 36epiraHHsa Bknagy OBepHanT Ha
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[deno3untHomMmy paxyHKy NpoOoBXYETbCSA Ha Taki AOHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHuin AeHb, IKMA chRigye 3a BKa3aHUMMU OHAMM.

21.5.1.2. KoHKpeTHUN Yyac onepauiiHoro aHs, Ao skoro Bknagn OBepHanT MOXyTb ByTu nepepaxoBaHi Ha
[enosnTHuin paxyHoK, a TakoX Yac iX noBepHeHHs1 KnieHTy Bu3Havaetbes y logatky 7 uboro [lorosopy.
21.5.1.3. Po3miweHHa Bknagie OBepHanT Ha [deno3nTHOMy paxyHKy MoOXe 3A4iACHIHOBaTUCA
HacTynHMMM cnocobamum:

a)wnsaxom caMmocTiHoro nepekasy KnieHrom cymu Bknagie OBepHauT (kpim cyb6oTun, Heaini, Hepobounx
Ta CBATKOBMX OHIB) A0 HAacTaHHS BCTAHOBJIEHOrO Yacy iX pPO3MIlleHHSs y BignoBigHUIM onepauinHni OeHb 3i
cBOro PaxyHKy, BigkpuToro B baHky, Ha okpeMuii paxyHok baHky, sikui 3a3HavaeTbes y 3asBi Npo po3MilLleHHS
Bknagy, 3 noganblumMM 3apaxyBaHHsAM baHKoM umx KowTiB Ha [Jeno3nTHMi paxyHok. Akwo kowTtn KnieHTa,
HaginayTe Ha okpemMuin paxyHok baHky 3 paxyHkiB KnieHTa, aki BigkpuTi B iHWIiN 6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCTAHOBMEHOro 4acy posmiweHHs Bknapie OepHanT y BignoBigHWM onepauinHui OeHb, Taki KowTw
noeepTatoTbCsl baHKkoM Ha Tol paxyHok KnieHTa, 3 ikoro BOHM Bynu nepepaxoBaHi;

6)wnsaxom wopeHHoro [lorosipHoro cnucaHHsa BaHkom cymu Bknagy OBepHauT (kpim cyboTun, Heaini,
Hepobounx Ta CBATKOBUX [OHIB) A0 HACTaHHA BCTAHOBMEHOr0 4acy WMOro po3MilleHHSA Yy BianoOBiaAHWMMA
onepauiiHun geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi Npo po3MilleHHs Bknagy
OKpeMunin paxyHok baHky 3 noganbLlunM 3apaxyBaHHAM LMX KowTiB baHkom Ha [eno3nTHUIA paxyHOK.
21.5.1.4. Ona odopmreHHs po3miweHHs Bknagy 3a [doroBopom KnieHT Hanpaensie oo banky 3asBy npo
po3miweHHs Bknagy, sika 3anoBHoeTbes 3rigHo HopaTtkie 3, 3.1 Ta 3.2 go uboro [Jorosopy, abo 3asBy npo
po3milLeHHA Bknagy y enekTpoHHin dopMi 3rigHo 3paska, sikuii HaBegeHun y logatky 3.3 Ao uboro [Jorosopy.
21.5.1.5. 3asgBa npo posmiweHHa Bknagy 3rigHo HopatkiB 3, 3.1 Ta 3.2 go uboro [oroBopy Moxe
nepegasaTuca o baHky sk y naneposii hopmi 3a nignnucamm ynoBHOBaXeHUX npeactaBHuUkiB KnieHTa, ski
MaloTb MpaBoO po3nopsamkaTuca kowTamy Ha PaxyHky, ckpinneHumun Bigbutkom nedatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomorotio Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidikoBaHoro ElN abo YpockoHaneHoro ElN ynoBHOBaxeHUX npencTaBHUKIB
KnieHTa, ki MaloTb NpaBo po3nopsaaXKaTcs KowTaMm Ha PaxyHky.

21.5.1.6. 3asBa npo po3miweHHs Bknagy 3a 3paskom, skui HasegeHwn y Joaatky 3.3 go uboro [Jorosopy,
CTBOpPHOETLCA KrnieHTOM y cnpoLeHoMy enekTpoOHHOMY BUMMsSAi Ta HanpaenseTecst 4o baHky 3a gonomoroto
3aco0biB ANCTaHUINHOT KOMYHiKaUil.

baHk nosigomnsie KnieHTa npo nepenik 3acobiB OMCTaHUIMHOI KOMYHiKaLii, 3@ 4ONOMOrol AKMX Moxe ByTu
CTBOPEHA CMpoLLeHa enekTpoHHa 3asBa Npo po3MillleHHst Bknagy, Wnsixom onpuntoaHeHHs Takoi iHopmauii
Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B Nopsaky, BCTAHOBAEHOMY UMM NignyHKTOM [JoroBopy, Moxe
ByTun cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOIT KOMYHiKaLil Ta HanpaBneHa Ha NOorogXKeHHs
BaHky y Byab-skMin geHb Ta Yac, kpiMm YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa nNpo po3milleHHs Bknagy nignucyetbcs KnieHTom 3
HaknagaHHaMm KeanidikoBaHoro EINM abo YaockoHaneHoro ElN KnieHta abo ynoBHoBaxeHux ocib Knienta, qki
MaloTb MPaBO PO3NOPAAKATUCS KOLUTaMKN Ha PaxyHKy.

Micna noromxeHHa BaHkoM cripoLleHol enekTpoHHOI 3assu Npo po3MilleHHs Bknagy 1 BisyansHa dopma y
Burnagi pdf danny ans oocTynHOCTI nepernsgy, ckadyyBaHHSA Ta APYKY Y BignoBigHOMy 3acobi gucTaHUinHOI
KOMYHiKkauji, 3a JONMOMOrot sikoro BoHa Oyna CTBOpeHa, Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bknagy
PO3MiLLYyETbCS.

Y Takin BidyanbHin bopmi CrpoLLeHoi eneKkTpoHHOI 3asBu Npo po3MilleHHst Bknaagy BigoOpaatTbcsa BCi
napameTpu, ski MiCTATbCcsl 6e3nocepefHbO y OpUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
ymMoBu po3miweHHa Bkrnagy 3a [oroBopom Ta Bknagie OBepHant, a Takox npo KsanigikoBaHui
El/YpockoHanenun EI KnieHta abo ynoBHoBaxkeHoi ocobu KnieHTa, 3 [ogaTtkoBMM BigoBpaXeHHAM
napameTpiB NnorompxkeHHs baHkom 3asBu pa3om 3 gaHumu npo ElN ynosHoBaxeHOT ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa baHk moxe HagaTtu 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
nopsigKy nanepoBy KoMito nignmucaHoi KnieHToM cnpoLueHoi enekTpoHHoi 3asBu npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBY Yy eNeKTPOHHIA opMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu nNpo po3MilleHHs Bknaay sigkpusae KnieHTy [eno3ntHuiA paxyHoK.

Axwo 3asiBa npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom Ao baHky B enekTpoHHin gopmi i3
3acTocyBaHHAM 3acobiB AMCTaHuiHOT koMyHikauii 4o 22:00 gHs, To BaHk po3rnsaae Taky 3asiBy Ta BUPILLYE
NUTaHHA NPO Ti NOrogKeHHs abo BiOXUIEHHS Y Lie XXe OeHb.

Axwo 3asBa npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom Ao baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB gUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BuUpillye
NUTaHHA Npo ii noromkeHHs abo BigxuneHHs nicna 02:00 gHA, SKkMA cnigye micna OHA CKNagaHHea Ta
HanpaBlieHHs 3asBu o baHky.

21.5.1.8. Cnocobu posawmiweHHs Bknagy 3a [oroBopom Ta Bknagis OBepHant 3a3HadaloTbes y 3asiBi npo
po3MilLeHHst Bknagy Ta MOXyTb 3MiHIOBaTMCS LWINSAXOM ocpopmrieHHs 3asBun Npo 3miHy ymoB Bkragy.

Y enekTpoHHin 3asaBi npo po3mileHHs Bknaay, cknageHin 3a 4onNoMOorow 3acobiB AUCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro HdoroBopy, KnieHT moxe obpaTu nuwe Takui cnocid posmiwieHHst Bknagis
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OBepHanT Ha [eno3utHOMYy paxyHKy, sik caMocCTiMHuM nepeka3 cymun Bknagy OsepHaiT, nepenbaveHun
absauom a) nianyHkty 21.5.1.3 uyboro [Jorosopy.

KnieHt, akmn ogopmus 3asBy npo po3milleHHss Bknagy y enekTpoHHin dopmi 3a gonomoroio 3acobiB
AVCTaHUiNHOT KOMYHiKauil 3rigHo nianyHkTy 21.5.1.6 uboro [JoroBopy 3aans posmiweHHs Bknagy OsepHant
Ha [leno3antHoMy paxyHky Lunaxom [lorosipHoro cnucaHHa BaHkom cymu Bknagy OsepHanTt 3 PaxyHky KnieHTa
BignoBigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Moxe odopmMnTn 3asBy Npo 3MiHy yMoB Bknagy,
sika nepegaeTbes 0o baHky y nanepoBinn abo enekTpoHHin hopMi 3 AOTPMMAaHHAM NOSOXEHb, SKi 3aKpinneHi y
nianyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.4kwo KnieHTom 6yge obpaHum Takuid cnocib poamiweHHs Bknagy OBepHanlT sik WogeHHe (KpiM
cyboTn, Henini, Hepobounx Ta CBATKOBUX AHIB) [loroBipHe cnucaHHsa baHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, TO y BianoBigHuii onepaLiviHuii AeHb po3milleHHst Bknagy OBepHanT Moro cyma AopiBHIOBaTUMETHCA
+ abo BCbOMY 3anuLLKy KOWTIB, kM Byae 3HaxoauTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs Yacy
po3mieHHs Bknagy OBepHanT y BignoBigHUM onepawinHnii AeHb,

+ abo pisHUUi MK CymOt0 KOLWWITIB, sika Byae 3HaxoanTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4acy
po3miweHHs Bknagy OBepHanT y BignoBigHWM onepauinHWiA OeHb, Ta MiHIManbHOK CYMOI, sika Mae
3anuwmnTnca Ha PaxyHky KnieHTa nicna JorosipHoro cnucanHs cymu Bknagy OsepHawr.

Yci icTOTHI yMOBM Ons BU3HadYeHHs cymun Bknagy OBepHaWT y pasi ii [JoroBipHOro cnnucaHHs 3 BigKpUTOro y
BaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnucaHHsi, 3asHadatTbcss KnieHtom y 3asBi npo posmiweHHss Bknagy. 3miHa ymoB
BCTAHOBIIEHHA cymun Bknagy OBepHailT, y TOMY 4Mchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbest KnieHTom 3asBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [logaTky 4 Moxe nepegasaTucea Ao baHky sk y naneposin
cdopmi 3 nignnucamm ynoBHOBaXXEHNX NpeacTaBHUKIB KnieHTa, siki MaloTb MpaBo po3nopsmKaTnCs KowTaMu Ha
PaxyHky, ckpinneHnmun Bigbutkom neyatku KnieHTa (3a HagBHOCTI), Tak i HagcunaTucsa oo baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» 3 wHaknaganHam KeanidikosaHoro EINM ab6o
YpockoHaneHoro ElN ynoBHoBaxeHMXx npeacTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopagKaTtvucs KowTamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a JoroBopom 6yB odopMneHWIA Ha NigcTaBi eNekTPOHHOI 3asiBU NpPO pO3MiLLIEHHS
Bknapgy i3 3actocyBaHHsIM 3acobiB AUCTaHUiIAHOI KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6 uboro [oroBopy,
KnieHT Moxe nogaTtu y umx 3acobax AMCTaHUINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKM Nicnga peanisauii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHpopmauia npo HanawTyBaHHA dYHKUIT, 3a gonomoroto kol KnieHT 3moxe ogopMuUTM 3MiHY yMOB
po3MilweHHs Bknaay y enekTpoHHin dpopmi, 6yae posmiwieHa Ha CanTi BaHky.

[o MomeHTy onpuntogHeHHs1 BaHkOM Bka3aHoOro nosigomneHHss Ha CanTi Banky KnieHT ang iHiditoBaHHSA
nUTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtw oo banky 3asBy npo 3miHy ymos Bknagy nwvwe 3rigHo
HopnaTtky 4 pno uboro [loroBopy Ta y nopagky, AkMm 3asHavyeHnn y nignyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymn Bknagy OBepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacHOi NNaTiKHOI IHCTPYKLUIi, y po3dini «[pu3HayeHHs nnaTexy» sKoi pobutbca nocunaHHsa Ha uen [orosip,
AKWO Ha MOMEHT HacTaHHA Bu3HauyeHoro y [[opaTky 7 go uboro [oroBopy 4acy posmilleHHs Bknagis
OBepHanT Ha BUKOHaHHI BaHKy He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHA onepaduin
no nepepaxyBaHHIo KOWTIB 3 PaxyHky. HeHagaHHSA KnieHToM nnaTiXkKHUX IHCTPYKUIN ANs 34INCHEHHSA NNaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BUKOHaHHS BaHkoM B mexax [JoroipHOro cnmcaHHs nepLiofi
Ta HaCTynHWX MOB’A3aHMX onepauini npu KOXHOMY po3MileHHi Bknagis OBepHaWT 3rigHO YMOB LbOro
[Oorosopy.

21.5.1.13. KnieHT y 6yab-sikun 3 onepauiiHuX OHiB He NisHilwe HixX 3a 15 (N'aTHaguUsaTb) XBUAMH 40 HACTaHHSA
Yacy, BcTaHoBneHoro baHkoMm ans posmiweHHs Bknagy OepHaWT Ha [0eno3uTHOMY paxyHKy, MOXe
BiOMOBUTUCSA Bif po3MilLleHHsA Bknagy oBepHant Ha [leno3nTHOMY paxyHKy LUIISAXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo BigmMoBy Big po3miweHHs Bknagy osepHanT 3a
dopmoto, dka HaBegeHa y Oopgatky 4.1 dorosopy, Ta/abo BigknukaTn CBOIO 3rogy Ha [loroBipHe cnucaHHs
kowTiB 3 PaxyHky KnieHTa ans posmiweHHs ix Ha Bknag OsepHanlT LINSAXoM HanpaeneHHs 0o baHky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHagUSATb) XBUIUMH 0 HACTaHHA Yacy, BCTaHOBMNEHoro baHkoMm Ang po3milleHHs
Bknagy OsepHaiT Ha [eno3uTHOMY paxyHKy y BianoBigHWIA onepauinHnin AeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3vTHOMY paxyHKy Ta/abo He Bigknukae 3roy Ha
BMKOHaHHA BaHkoM nnaTtixHOI onepauii B Mexax [oroBipHOro CnucaHHs, BBaXKaeTbC4, WO BiH TAKUM YNMHOM
BMpa3vB CBOI BOMO [0 po3MiieHHs Bknagy OBepHanT Ta Noroave MOro po3MillleHHS Ha YMOBax LbOro
Horoeopy. HeHagcunanHa KnieHTom 3asBu npo BigKNMKaHHA 3rogn Ha po3miweHHs Bknagy OsepHant, a
TaKoX HeBIOKMVKaHHA 3rofu Ha NpoBeAeHHs NnaTiKHMX onepadin B Mexax [JoroBipHOro CnmcaHHs y KOXXHOMY
BMNaAKy € yrogoto Ha po3milleHHsa Bknagy OBepHawT 3rigHO ymMoB Lboro [Jorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHOTbCA NPOLEHTN 3a CTaBKO, sika BCTAHOBMOETLCHA BbaHkoM y
OeHb nofaHHa 3asBu Mpo po3MilleHHs Bknagy Ta fie BNPOAOBX YyCbOro CTPOKy 30epiraHHA Bkragy 3a
HoroBopom, skuin 0dymoBrieHnii y 3asBi Npo po3MileHHst Bknaay.
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21.5.1.16. [ina HapaxyBaHHA npoueHTiB Ha Bknag OBepHawnT, WO po3MilLlyBaTUMETLCH Y AeHb 0OPMMEHHS
3asBu nNpo posmilweHHa Bknagy, BCTaHOBMIOETLCHA CTaBka Yy pPO3Mipi, fka 3a3HayaeTbcs y 3asaBi npo
po3milleHHs Bknaay.

Ona koxHoro HactynHoro Bknagy OBepHaWT, 9kM po3MillyBaTUMETbCS Micnst opopmMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa CTaBka BCTAHOBMIOETLCA LLIOAEHHO LUNAXOM HanpaBneHHs KnieHTy KoxHoro
onepauiHoro gHa (kpim cybotn, Hepfini, Hepoboumx Ta cBATKOBUX AOHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro nosigoMneHHsi baHky He nisHiwe Hix 3a 2 (OBi) roguHW 40 HACTaHHS
yacy po3amilleHHs Bknagy OBepHainT y Lel onepauinHnin aeHb. Y pasi BiACYTHOCTI TEXHIYHOT MOXIMBOCTI Y
baHky HanpaBuTK noBigomneHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI», y Tomy uncni y Bunaaky
npu3ynuHeHHs baHkom HapaHHsa KnieHTy nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasiBHOCTI
NpocTpoyeHoi 3aboprosaHocTi KnieHTa no onnati BkazaHMX NOCAyr, NOBIAOMMEHHS NPO BCTAHOBNEHWIA PO3MIp
npoLueHTHOT cTaBku no Bknagy OBepHanT, Skuni Moxe B6yTn po3MillleHMin y  BignoBigHUIM onepauiiHun AeHb,
KnieHT 3060B’s13aHUN OTpMMaTh CamMOCTIHO Y BiadineHHi baHky.

21.5.1.17. nsa HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MilLlyBaTUMETLCA Y AeHb 0OPMIMEHHS
enekTpoHHOT 3asBu Npo po3MilleHHss Bknagy 3 3acTtocyBaHHAM 3acoby ANCTaHUiIMHOT KOMYHiKauil BignoBigHo
0o nignyHkty 21.5.1.6 uboro [loroBopy, BCTAHOBMEHUN PO3Mip CTaBKU 3a3Ha4yaeTbCHA Ha CTOpiHUi «[eTani
[enosnTy» Toro 3acoby OUCTaHUIMHOI KOMYHiKauii, 3a JONOMOrol sIkoro CTBOptoBanacs enekTpoHHa 3asiBa
npo po3amilieHHa Bknagy.

[nsa koxHoro HacTynHoro Bknagy OBepHanlT, iKMW po3MillyBaTUMETbCS Nicns odOpMIIEHHST eNeKTPOHHOI
3asBu npo po3milleHHs Bknagy i3 3actocyBaHHsIM 3aco0y ANCTaHLUIAHOT KOMYHiKaUii 3rigHo nignyHkTy 21.5.1.6
uboro floroBopy, NpOLIEHTHA CTaBKa BCTAHOBMOETHCS LWOAEHHO LUIIAXOM:

e  PO3MIilLEHHS BiAOMOCTEN MPO PO3MIp CTaBKK, 3a KO HapaxoBYBaTUMYTbCHA MPOLIEHTU HA PO3MILLEHI Y
noToYHUN AeHb cymun Bknagy OsepHaiT, Ha cTtopiHui «deTani [leno3uty» BignoBigHOro 3acoby AncTaHuinHol
KOMYHiKaLii, 3a JONOMOro SKOro CTBOptoBarnacs enekTtpoHHa 3assa npo po3miweHHsa Bknaay;

e HanpaeneHHa KnieHTy (kpim cybotu, Heaini, HepoboumMx Ta CBATKOBMX AHiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHdbopmauinHoro nosigomneHHss bBaHKy npo poaMip CcTaBkM, 3a  SKOM
HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y MOTOYHMIA AeHb cyMu Bknagy OBepHalT He nisHile Hix 3a 2
(@Bi) rogMHM 0 HacTaHHA Yacy po3MilleHHs Bknagy OBepHanT;

e  3a3Ha4YeHHs1 PO3Mipy MPOLIEHTHOT CTaBKM Yy pPekBi3nTi «[1pu3HayYeHHsa nnaTtexy» BignoBigHOI NNaTiKHOT
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHsa Bknagy OepHanT Ha [leno3nTtHMiA paxyHOK.

21.5.1.18. baHk MOXe BCTaHOBMIOBaTU MiHiManbHW po3mip Bknagy 3a [loroBopom Ta MiHiManbHUin po3mip
ONs HapaxyBaHHs npoueHTie no Bknagam OBepHanT, aki BuU3HavatoTbes y [logaTky 7 Ao uysoro [Jorosopy.
21.5.1.19. Mporpama «[eno3nt 3py4yHuin» He nepepbadvae MOXNMBICTb 3binblieHHs po3Mipy Bknagy 3a
[oroBopom.

21.5.1.20. MNporpama «[eno3ut 3py4Huin» He nepepdadae OOCTPOKOBOrO MOBEPHEHHS cymMu Bknagy 3a
Horosopom Ta Bknagis OBepHalT 3a BuMorot KnieHTa 4o 3aBepLUEHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Llen Horosip, 3okpema nigpo3ain 21, 3i Bcima BignosigHuMmn [Jogatkamm Ao Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3aMiHy ymos Bknagy, iHdopmauiiHe noBigomneHHa baHky npo BCTaHOBNEHHS
NpoueHTHOT cTaBkm Ansa Bknagy OsepHanT y BigNOBIAHWIA OnepauiiHUA OeHb, Y TOMY YMUCRi PO3MiLLEHI
6esnocepedHbo y 3acobi AMCTaHUINHOI KOMYHiKauii, @ Takox nnaTtikHi iHCTpykuii Banky Ta KnieHta npo
nepepaxyBaHHs cymun Bknagy OBepHanT pas3om ckragalTb €AMHUMIA AOKYMEHT - [lorosip 6aHKiBCbKOro Bknagy.

21.6. IHWi ymoBM

21.6.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, sika cTanacs 3 BuHu baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NiKoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHw,
fika fgisina B nepiog NpoCTpOoYeHHs, Big HecnnaveHoi cymu. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Tta/abo Bunnaty NPOUEHTIB, SKWO LA 3aTpMMKa BMKMKAHA BHACMiOOK HECBOEYACHOrO MOBIOOMIIEHHS
KnieHTom npo 3miHy cBOiX 6aHKiBCbKUX pekBi3uTiB Ta/abo HagaHHsA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUMNKOBOT
iHpopmauii Npo cBoi 6aHKiBCbKi pekBi3nTK.
21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatun KnieHTy um ski 6ynm nosepHeHi baHky
BHACMiAOK HECBOEYACHOro noBigoMMeHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHToM HeTO4YHOI, HenoBHOI Ta/abo MOMUNKOBOI iHbopMaLil Npo CBOi OaHKIBCbKI pekBianuTK, 30epiraloTbecs A0
3anMTaHHA Ha OKpeMoMy paxyHky BaHky. 3a Yac 36epiraHHs Takux KOLWTIB BaHk >xogHMX NPOLIEHTIB HE HApaxoBYE Ta
He cnnauvye.
21.6.3. NopaHHaM go BbaHky 3assu npo poamieHHa Bknaagy KnieHT 3acsiguye, LWo:
21.6.3.1.03HariommBCA 3 nNybniyHow 4YacTuHow [loroBopy OaHKIBCbKOro 0OCHyroByBaHHsSi KOpPropaTMBHMX
KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymosu [loroBopy GaHKiBCbKOro Bknagy, 3 ycima
Hopatkamu, Wwo po3miweHi Ha Canti baHky, a Takox 3 iHaMBigyanbHUMK YacTHaMmu [JoroBopy GaHKIBCbKOro
BKMagy, skuMmn € 3asBa npo po3milleHHs Bknagy, Wo pa3oM cknagarTb €4MHUN OOKYMEHT — [lorosip
©aHKIBCbKOro BKIagy;
21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — dhisuyHa ocoba — nignpremeup NigTBEPAXYE
hakT o3HanomneHHs 3 [JoBiAKO NPO CUCTEMY rapaHTyBaHHS BKnagiB isnyHux ocib 3a HaBegeHum y [logaTky
12 3pa3kom OOHWUM i3 HACTYNMHUM CNoco6iB:
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e  BMaCHOpPyYHUMM MigNMCOM, SKLWO AOKYMEHT nepenaBaBca baHkoMm ocobucto KnieHTy y nanepoBomy
BUMMSAAI;

. wnaxom HaknaganHa KeanicikoBaHoro EIMN unm y nepepbayenHnx uum  [loroBopom  Bunagkax
YnockoHaneHoro ElM, akwo gokymeHT nepegasaBsca baHKOM y enekTpoHHOMY BUMNA4i;

e  HagcunaHHAM 3BOPOTHOrO €NIEKTPOHHOIO MOBIAOMIIEHHS NPO OTpMMaHHS Big Banky [oBigku npo cuctemy
rapaHTyBaHHSA BKrafgiB gisM4HMX OCI0, AKLWO OOKYMEHT HanpaBnseca BaHkom Ha agpecy enekTpoHHOI
noLITOBOT CKpUHbkM KrieHTa um posmiwyBaBcs 6GeanocepedHbO y 3acobi OMCTaHUIHOI KOMYyHikauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Nnpo po3milleHHs Bknagy.

21.6.4. baHk He pigLe ogHOro pasy Ha pik - He nisHiwe 25 rpyaHs, Hanpaense KnieHTy - iamyHin ocobi — nignpremuo
[oBigKky nNpo cucteMy rapaHTyBaHHS BKagiB isnyHmx ocib 3a 3paskom, ki mictutees y [logatky 12, ogHum 3
HacTyMHUX cnocobiB:

e  LIMAXOM ocobucToro BpyyYeHHs KnieHTy y nanepoBomy BUrnsagj;

e wnsxoM HanpaeneHHs Knienty 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» abo iHWworo BM3Ha4eHoro

BaHkoM 3acoby AUCTaHUIMHOT KOMYHIKaLLi y eneKTpoOHHOMY BUIMsAai;
e LUNAXOM HanpaBfeHHs Ha agpecy enekTPOHHOI NOLUTOBOI CKPUHbKM KnieHTa y eneKkTpoHHOMY BUMNSA;;
e  PO3MILLEHHS aKkTyanbHOI (bopMKn OOBIAKM pas3oM 3 BignosigHMM iHGOpMaLUiiHM NOBIOOMIIEHHAM NPO Take
po3mileHHst Ha CawnTi baHky.
21.6.5. [Josigka npo cucteMy rapaHTyBaHHS BKragiB i3an4HMX OCib 3 BMAaCHOPYYHMM MiSNMCOM YX NMPOCTaBAEHUM
KeanicikoBaHnm El/YgockoHanennm ElNM Knienta — gisnyHoi ocobn — nignpmvemusi abo eneKkTpoHHi NOBiAOMMEHHS
npo it ogepxaHHa KnieHTom 36epiratoTbecst baHkom y nanepoBin Y enNeKTPOHHIN cnpasi 3 pMANYHOTO OPOPMIIEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCNYIrU 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyru 3apniaTHOro NPoeEKTy

22.1. MNMocnyra 3apnnaTHOro NPOEKTY NiAKMIOYaAETLCH 3 AHA noromxkeHHs bankom nepepaHoi KnieHtom 3assu npo
HagaHHs nocnyr 3apnnaTtHoro NPoekTy 3a popmoto, BcTaHoBneHow y logaTtky 13 oo usoro Jorosopy.

Akwo Ha MoMeHT npuegHaHHa KnieHta go uboro [oroesopy nocnyra 3apnnaTtHOro NpPoeKTy BXe HadaBanacb Ha
nigcTasi OKPeMOoro JOroBopy Npo HaAaHHSA KOMMIEKCY NOCMyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB HA KOPUCTb (i3UYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKWX NnaTexis, To 3asBa NpPo HagaHHS nocnyr 3apnnaTHoOro NPOEKTY
3a popmoto, Wwo Mictutbes y ogatky 13 oroBopy, 4o baHKy He HanpaBnsieTbCsl, a nocnyra 3apniaTHOro NPOEKTY
Takomy KnieHTy nigkntovaeTbes Ha nigcTaei norogxeHoi i3 baHkom 3asiBu npo 3miHy yMoB 06¢rnyroByBaHHs, doopma
sKol 3akpinneHa y Jogatky 2 go orosopy.

[ns nepepaxyBaHHs KnieHTOM 3apobiTHOI nnaTu, NpupIiBHAHWX OO HEi NnaTexiB Ta iHWuX BMNNaT, nepegbavyeHmx
3akoHogaBcTBOM, BaHk MoXxe BigKpMBaTU MOTO4YHI paxyHkM disndHMM ocobam, ki nepebyBaloTb 3 KrieHTOM y
TPYyOOBMX BigHOCUHAX, abo 3 sakMuy KrieHT yknae umBiNbHO-NpaBoOBi JOrOBOpY, Hadani y LboMy nigpo3sgini Jorosopy
— «®Pi3nyHi ocobun».

22.2. Ona BigkputTa y baHky paxyHkiB PisnyHum ocobam KnieHT nogae go baHky HacTynHi JOKYMEHTH:

1) 3adaBy npo HagaHHsa nocnyr 3apnnatHoro npoekty (JogaTok 13 go uboro orosopy);

2) [Mepenik PizanyHMX OCIO, Ha KOPUCTb SKMX BiOKPMBAKOTLCS pPaxyHkM B baHky, i3 3a3HayeHHAM igeHTUdikauinHmx
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro cpopmarty (JogaTtok 14) Ta y BMnagkax, nepegbadeHmx
uum [loroBopom - Ha nanepoBomy Hocii (Jogatok 15);

3) 3aaBy Ha npuegHaHHs 0o [JoroBopy KOMMMEKCHOrO BaHKIBCbKOro 00cnyroByBaHHA (Di3UYHUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii ogilinHNX JokyMeHTiB Di3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NOpsiAKy, 3 iHpopmauieto, saky BaHk
3000B'A3aHMI BCTAHOBMTU BigNOBiAHO 40 3aKOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkyM ocoou.

22.3. 3a3HaveHi y NyHkTi 22.2 [JoroBopy OOKYMEHTU HapatoTbcs KrnieHTom — iopuandHor ocoboto yYepes CBOro
YNOBHOBa)XEHOro NpeacTaBHuKa, a KnieHtom, skun € isnyHoro ocoboto-nignpuemuem ado isnyHo ocoboto, sika
NpOBaAWTb He3anexHy NpodecinHy OianbHICTb, MOXYTb HagaBaTucs 0cobucTo.

22.4. HapgaHHAM OOKYMEHTIB, AKi 3a3HayeHi y NyHkTi 22.2 [loroBopy, KnieHT nigTBepaKye HasBHICTb 3roan DisnyHmx
ocib Ha BigkpuTTs KnieHToM y BaHKy paxyHkiB Ha KOpUCTb uux PisnyHux ocib.

22.5. Bupgatkosi onepauii 3a Bigkputummn y baHky paxyHkamu ®PisnyHux ocCib 3AINCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobn 0o baHky, nped'ssBNEeHHS HeK OOKYMEHTIB, WO AalTb 3mory baHky BepudikyBaTu ii K KnieHTa, Ta
yknageHHs [JoroBopy KOMMNeKCHOro 6aHKiBCbkOro 00cnyroByBaHHA ¢i3u4HUX OCio.

ll.NMopsnok HagaHHA nocnyryu 3apnnaTtHOro NPOEKTY

22.6. baHk BigkpuBae ®i3nyHMM ocobam MOTOYHI paxyHKu B HauioHanbHi Ta/abo iHO3eMHi BanioTi YKpaiHw,
Bunyckae i Bugae im BIIK mixHapogHux nnatikHux cuctem Ta MIH 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM YKpaiHu
BignoBigHo Ao Tapudis baHky Ha obcnyroByBaHHSA idnyHMX ocib y TepmiH go 10 (gecatn) onepadinHmx gHiB nicns
HagaHHS KnieHTom gokyMeHTiB, nepeabdayeHmnx nyHKTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHSA KOLWTIB HA paxyHkn PisnyHux ocib, aki BigkpuTi B BaHky, KnieHT 3060B’A3aHuiA He ni3Hiwe
OHS nepepaxyBaHHS KOLITIB BiANOBIiAHO 40 NianyHKTy 22.7.3 Jorosopy:
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22.7.1. HapaTtun go baHky 3 BukopuctaHHam Cepsgicy «IHTEPHET-BAHKIHI Y y enekTpoHHi popMi BiZOMOCTI, B IKUX
BKa3yeTbCs iHopmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKWX BUNNAT, SKi
nignaraiTb NepepaxyBaHHIO, Ta iHWIi AaHi, aki 3a3HadveHi y [Jopatky 16 go uwboro [oroeopy, Hagani y LUbomy
nigpo3aini Jorosopy — «BigomicTb».
22.7.2. Y pasi BiACYTHOCTi TexHi4HOI MOXNMBOCTI Hagicnatu go baHnky Bigomictb y EnekTpoHHin copmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae no baxky BigomicTb y naneposin doopmi, HaBeaeHin
y Dopatky 17 po uboro [doroBopy, sika Mae OyTu nignucaHa ynoBHOBaXXeHMMM ocobamu KnieHTa Ta ckpinneHa
BioOMTKOM neyaTkm KnieHTa (3a ii HasBHOCTI), ane 3 060B’A3KOBMM O04aTKOBUM HagaHHaM baHky BigomocTi y
€eneKTPOHHIN hopmi 3a popmoto, aka HaBedeHa y [opatky 16 fo uboro [JoroBopy, Ha OKPEMOMY €MleKTPOHHOMY
HOCiIl.
22.7.3. NepepaxyBaTu Ha paxyHok baHky, akuii 3a3HadeHni y 3asaBi Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy abo
y 3asBi Nnpo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy Bunnatu ficns cnnaTtu BCix 060B'A3KOBMX MraTexis Ao
OloKeTy He Ni3Hille 3annaHoBaHol AaTh nepepaxyBaHHS KOLITIB HA NOTOYHI paxyHkn Pi3nyHmMx ocib.
22.7.4. OgHoYacHO 3 nepepaxyBaHHSM rPOLLOBMX KOLUTIB 3rigHO nianyHKTy 22.7.3 uboro [JoroBopy, nepepaxysaTu
Ha paxyHOK baHky, sikuin 3a3HaveHun y 3aasi Nnpo HagaHHA nocnyr 3apnnaTHoro NnpoekTy abo y 3asasi npo 3MiHy yMoB
obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHs/MepepaxyBaHHSA rPOLUOBMX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHnx ocid B po3mipi, Bu3HauyeHomy 3rigHo Tapudie [Naketie/Tapudgis AT «MYMB» Ha obGcnyroByBaHHS
3apnnaTtHUX MPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta BuMMaTy MEHCin, rpowoBOl LOMOMOMM Ta iHWUX OepXXaBHMX
couianbHux Bunnat (HdogaTok 28 o uboro Jorosopy).
22.8. baHk nepepaxoBye KOWTK Ha paxyHkn @DisnyHmx ocib, ski 3asHadeHi KnieHTom y BigomocTi, He nisHiwe
HACTYNHOro onepauifnHoro AHA Micns HaneXHoro BUKOHaHHA KrieHToM ogHOYacHO BCiX HMXKYe BKa3aHUX YMOB:
- HapaHHsa KnieHTom BigomocTi BignosigHoO 40 Nopsaky, SiKMi BCTaHOBMEHWUA yMoBamu [JoroBopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHmx, HeobxigHnx ans nepepaxyBaHHSA KOLLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymy BUNMaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, BU3Ha4yeHun y 3asasi
Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy abo y 3assi Npo 3MiHy yMOB 06CNyroByBaHHS, a ANS BUNNAaT Yy iHO3eMHil
BantoTi — Ha BiANOBIAHMIN paxyHok BaHky onsa nepekasy iHO3eMHOI BanioTw;
- cnnatu KnieHtom Ha paxyHok baHky, 3asHaveHui y 3asBi npo HagaHHsA nocnyr 3apnnaTHOro NpoekTy abo y 3assi
Npo 3MiHy ymMoB 06CnyroByBaHHs, KOMICIHOI BUHAropoau y NOBHOMY PO3Mipi, K1 po3paxoBy€eTbCs 3rigHo Tapudis
MaketiB (Qopoatok 5 go uboro Jorosopy) abo Tapudis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs1 colianbHux Bunnat (JogaTtok 28 oo uboro Joroeopy).
22.9. baHk nepepn nepepaxyBaHHAM KOLUTIB Ha paxyHKn PisandHMX OCiO 34iNCHI0E HACTYMHI Aaii:
22.9.1. lMNepeBipsie BignNoBigHICTb CyMn BUNMATK, sika 3a3HadveHa KnieHTom y BigomocTi, Ti cymi KowTiB, dka
oTpuMaHa Big KnieHTa ons noganbLlUoro nepepaxyBaHHs KOLWTIB HA MNOTOYHI paxyHkn ®isnyHux ociob;
22.9.2. lepeBipsie BiANOBIOHICTb PeKBi3UTIB paxyHKy PisnyHOi ocobu, Akun Bigkputun y baHky, a Takox
npisBuLLa, imeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0CO6U y pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 [logaTtkoMm 17 go uboro florosopy. Y pasi HagaHHs KnieHTom BigoMocTi B enekTpoHHi opMi 3rigHo 3
Hopatkom 16 go uboro Jorosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignosigHoCTi
pekBi3nTiB paxyHKy Pi3nyHOi ocobu, skui BigkpuTui y BaHky, a Takox npisBuwa, iMeHi Ta no 6aTbKoBi (3a
HasBHOCTI) ®i3dnyHoi ocobun, baHkom He NpoBOANTLCS.
22.10. Axwo nig Yac npoBefeHHs NePEBIPKU y NOPSAKY Ta obcsarax, nepeadaveHux NignyHKTamm nyHKTy 22.9 uporo
[orosopy, BusiBNeHi HesignosigHocTi, baHk npoTdaroMm 2 (ABoXx) onepauinHWx AHIB nosigomnsge KnieHTa npo
JonyLleHi NOMUMKK Ta MPUYMHU HEMOXITMBOCTI NepepaxyBaHHA KOLUTIB HA MOTOYHI paxyHkn Di3nyHmx ocib. Y Takomy
pasi nepepaxyBaHHS KOLUTIB Ha paxyHkM PisnyHux ocib 3gincHwoeTbca baHkom nuvwe nicna ycyHeHHst KnieHTom
NOMWNOK Yy NOPSAAKY Ta CTPOKW, BU3HAYeHi NyHKTOM 22.8 uboro [Jorosopy.
22.11. baHk noeepTae KnieHTy kowTwn, ski He Oynu nepepaxoBaHi Ha paxyHkM PisnyHux ocid y 3B'sA3Ky 3
HEeBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [Joroeopy He nisHiwe 3 (TpbOox) onepauinHnx gHIB 3 AaTu iX 3apaxyBaHHs
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asiBi Npo HagaHHs nocnyr 3apnnatHoro MPOEKTy, 3 OQHOYACHWUM
3a3Ha4YeHHAM MNPUYUH MOBEPHEHHA B MemopianbHoMy opaepi. NMpyn nosepHeHHi kowTiB KnieHTy, baHk nosepTae
BiANOBIQHY YaCTUHY KOMICINHOI BUHaropoau, paHiwe cnnadyeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kKopucTb Di3nyHMX OCib KowTy 3a NMCbMOBMUM 3anuTtom KnieHTa 3a
YMOBW, SIKLLO FPOLLOBI KOLITU He Bynu 3apaxoBaHi Ha MOTOYHI paxyHku PisanyHMx ocib, siki BiokpuTti B BaHky. Take
NMOBEPHEHHSA 30INCHI0ETLCS BaHKOM Ha MOTOYHWUIA paxyHoK KnieHTa, 3 sikoro Haginwmnm rpowosi kowTu, abo Ha
paxyHok KnieHTa, BkazaHui y IMCbMOBOMY 3anuTi KnieHTa.
22.13. BaHk 3giicHioe 06CnyroByBaHHsl MOTOYHUX paxyHkiB Di3nyHMX ocib, siki Oynu BiOKpUTI B pamkax HadaHHSA
BaHkoM nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEeHUMN iHAUBIAyanbHO Ansg disnyHmx
oci6 abo 3aranbHuMuM Tapudamu BbaHky, BcTaHoBneHumMu ans PisavyHuMx ocib, ski 0OCnyroBylOTbCS B pamkax
3apnnaTHux npoekTiB. llicna oTpnmaHHs BaHkom B nopsagky Ta Ha yMoBax, BCTAHOBMEHMX NigNYHKTaMM NyHKTY 22.14
uboro [loroBopy, nosigomneHHs Big KnieHta npo PisnyHMxX ocid, AKi 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
haKTUYHOrO 3BIfNIbHEHHS HE OTPUMAarnuM HanexHi Npu 3BiNbHEHHI CyMX BUMNAT; BIAMOBMSATLCA Bif NodanbLIoro
3apaxyBaHHs1 KOLWTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsa yknageHux Mk KnieHtom Ta ®isnyHumun
ocobamu JOroBopiB LMBINbHO-NPaABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHSA MOTOYHUX PaxXyHKIB
®i3nyHUX OCib 34INCHIOETBCS OCTaHHIMM Ha MiAcTaBi 3aranbHNX Tapudis baHky, BCTaHOBNEHUX Ans ¢isn4HuX ocio.
22.14. KnieHT noBigomnsie BaHk y nncbMoBi chopMi Npo 3BinbHEHHST Pi3nYHOT 0cObU, paxyHKu AKoi BigKpuTi B BaHky,
Npo HafaHHsi JOBrOCTPOKOBOI BignycTkM (TepmiHOM Oinblue 60 kaneHgapHUX OHIB), NPO pPo3ipBaHHA (MPUMMHEHHS
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Jil) 4oroBopy LMBINbHO-NPaABOBOro Xxapakrepy, Npo BiagmoBy ®Pi3nyHOI 0cobu Big noganbLIOro 3apaxyBaHHSA KOLUTIB

Ha Ti NOTOYHMI paxyHoK y BaHky, BigkpuTuin BignoeigHo Ao usoro [loroBopy NpoTarom 2 (4Box) poboumx AHIB 3 AHSA

HacTaHHs BigNoBigHOT 06CTaBUHM (BMOAHHA Haka3y, YKnaaeHHs1 AOroBopYy Npo po3ipBaHHSA, OTPUMaHHS BiANOBIAHOMO

nosigomneHHsa disan4Hoi ocobu ToLo).

Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHs BiANOBIAHWX 06CTaBMH, Y NOPSIAKY Ta CTPOKWU, SIKi 3a3HAYEHi Y LbOMY

nyHkTi JoroBopy, iHdopMaLis Npo NOTOYHI paxyHku Takmx PisnyHmx ocib BigobpaxaeTbcsa KnieHTom y BigomocrTi.

22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHMM ocobam, SikuM y pamkax HagaHHSa nocnyr 3apnnaTHoro

npoekTy 6ynu BigkpuTi paxyHku B baHky, BINK abo nepesunyck BINK y 3B’A3Ky i3 3akiH4€HHSIM CTPOKY iX Ail.

22.16. baHk Bnpasi:
22.16.1. HagaBatn ®isnyHnm ocobam goaaTkoBi OGaHKIBCbKi MOCNYyrM 3a yMOBM HagaHHsA B BaHK HuMK
BiANOBIAHOI 3as1BU Ta yknaaeHHa [JoroBopy KOMMMEKCHOro 6aHKiBCbKoro o6c¢rnyroByBaHHst di3nyHKX OCIb.
22.16.2. Y pasi BigcyTHoCTi npoTsarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHkn PisnyHmnx
ocib, aki BigkpuTti B BaHky, Ta BiACYTHOCTI BignoBigHOro nosigoMneHHs Big KnieHTa 3rigHo 3 nyHkTom 22.14
uboro [loroBopy, o6cnyroByBaTU NOTOYHI paxyHkM Takux PisnyHuX ocib BignNoBigHO A0 YMOB yKNageHUx Mix
BaHkom i ®iznyHuMK ocobamu [oroBopiB kKOMNMEKCHOro GaHKIBCbKOro ob6cnyroByBaHHS i3nyHUX OCI6 i3
3actocyBaHHAM TapudiB baHky ons paxyHkiB isnyHMX 0Cib, BIOKpUTMX No3a pamkamm 3apnnaTHoOro npoekKTy.
22.16.3. 3anMwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabadeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.
22.16.4. 3miHIoBaTK PEKBI3UTN paxyHKiB baHKy ans nepepaxyBaHHs KnieHTom cym BunnaTt Ta/abo KoMicilnHOT
BMHAropoau, LWIsIXoM HanpasreHHs He Ni3Hile, Hixx 3a 20 (4BagusiTb) KaneH4apHUX OHIB 40 AaTU BBEAEHHS
BiANOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamm
MOLITOBOrO 3B'AA3KY 3a Micue3HaxomKeHHaAM KnieHTa, BcTaHoBneHMMm baHkoM B npoueci igeHTudikauii
KnienTa.

lll.Nopsipok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnsiaTtHOro npoeKTy

22.17. Po3amip komicii 3a HagaHHss baHkoM nocnyr i3 nepepaxyBaHHsi 3ap0o0iTHOI NaTK Ta iHWKX BUNNAT Ha paxyHKK
isnyHMX ocib — npauiBHukiB KnieHTa, ski BigkpuTi B BaHKy, Bu3HavaeTbcs y Tapudax MNaketis/Tapudax AT «[MTYMB»
Ha obcnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATy NEHCIN, FPOLLOBOI AOMOMOTY Ta iHLLIMX
AepxaBHMX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicia cnnadvyetbca  KnieHTOM y HauioHanbHi BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 uboro florosopy.

22.19.4kwo nepepaxyBaHHS 3apobiTHOI NnaTh Ta iHWKX BMNNaT 34iNCHI0ETbCA KrieHTOM B iHO3eMHUX BantoTax,
KOMICisi cnnayyeTbCcs B HaLioHanbHiA BanoTi YKpaiHu 3a odiuiiHuM Kypcom HauioHanbHoro 6aHKy YKpaiHu, aKui
BCTaHOBIIEHWU Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHok, Ha 9KMW Mae cnradyBaTUCb KOMICiS, 3a3Ha4vaeTbecs Yy 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0OCMyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrv 3apnnaTHOro NPOEKTY

22.21. HapaHHa nocnyr 3apnnaTHOro npoekty moxe OyTn npunvHeHo 3a iHiuiaTmeot opgHiei i3 CTopiH 3
noBigomneHHaM iHwoi CTopoHu 3a 60 (wictaecaT) kaneHaapHUX OHIB 4O AaTW 3annaHoOBaHOro MpUNUHEHHd. Y
Takomy pasi, HagaHHa nocnyr 3apnnaTHOro MNPOEKTY NPUMNUHAETLCA Ha 60 (WwictaecaTuin) AeHb NicnNs OTPUMaHHS
BaHkom 3asBu nNpo 3amiHy ymMoB 06cnyroByBaHHst abo oTpuMaHHs KnieHTom noBigoMneHHs baHKy Npo NpunUHEHHS
HagaHHs nocnyr 3apnnaTHoro NPOEKTY.

22.22. baHk Mae npaBo B OAHOCTOPOHHBLOMY MOPAAKY NPUMMHUTU HadaHHS Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTK
BIAMOBIOHI paxyHKM Ons NMPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginomM
HoroBopy, y iHWK1X BUNagkax, nepegdaveHnx ummM [JoroBopom, a Takox SKLWO npoTarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE oMnepauin, i3 nepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignoiganbHocTi nepen KnieHtoM 3a 30uTku, 3aBgaHi Knienty ta / abo ®isnyHmum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB HA NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cranucs
BHacnigok aiv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BignoBiganbHicTb 3a Oyab-aki 30UTkK, 3aBaaHi baHky y 3B’3Ky 3 NopyLUeHHSAM KrieHTOM rapaHTin
o4O BiAKpUTTS B BaHKy NOTOYHMX paxyHkKiB ®i3nyHMM ocobam 3 iX nonepeaHboi 3roau.

22.25. 3a pomoBneHicTio Mk BaHkom Ta KnieHTomMm okpemym goroBopom moxe Oyt nepepbaveHe HafaHHS
KOMMIeKCy Nocnyr no nepepaxyBaHHO 3apobiTHOI NiaTh Ta iHWKUX NnaTexiB Ha paxyHKn QisnyHNX ocib — npauiBHUKIB
KnieHTa, siki BigKpwTi B iHLIMX BaHKiBCbKUX yCTaHOBaX.

23. NOPAOOK HAOAHHS CEPBICY TOPIrOBOIO EKBAWPUHIY (OOroBIP NMPO HAOAHHA CEPBICY
TOPrOBOIO EKBAUPUHIY)

.YmoBum nigkntoyeHHsA po CepBicy TOProBoro eKBampuHry
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23.1.Unm nigposginom [oroBopy BperynbOBaHi nNpaBoBiAHOCUHW MK BaHkom Ta Toprosuem, nos’si3aHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK BignosigHux MixHapogHux Ta HauioHansHuMx
nNaTiKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MounHaroum 3 16 yepBHA 2025 poky (BKNOYHO) Uen nigpo3ain [loroBopy € HoBow pepakuieto lNpaBun
HaAaHHA NOCIyr TOProBoro ekBanpuHry Big 06 nunHAa 2021 poky, Ta perynioe NpaBoBiAHOCUHU MiXK BaHKkOM
Ta TMu ToproBusiMuU, siKi nignucanu 3 BaHkom 3asaBU-AOroBOpM Ha NiAKMNIOYEHHS OO CepBicy TOProBoro
eKBanMpuHry/3asaBu-goroBopu Ha 3amiHy [loroBopy eKkBaMpuHry/3asiBu Ha niakno4YeHHs 4OAATKOBUX CepBiciB
B MeXxax [loroBopy eKBauMpuHr 3rigHo lNMpaBun HagaHHA Nocrnyr TOproBoro ekBampuHry Big 06 nunHa 2021
poKy, Ta Ao 15 4yepBHsA 2025 poky (BKIHO4YHO) He HanpaBunu go baHky 3asBy npo posipBaHHA [oroBopy
eKBaupuHry y BignoBigHocTi go lNpaBun HagaHHA NOCNyr TOProBoro eKBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic TOproBoro eKBampuHry HagaeTbcs Ha nigcrtaBi 3asiBM Ha nigknoyYeHHA Ao CepBicy ToproBoro
€KBaupUHry, sika Moxe 6yTu ocphopmneHa Toprosuem ogHUM i3 HaCTyNMHUX CNOCOOGIB:
23.2.1.y nanepoBOMy BUINAAi, 9ka CKNagaeTbcsa 3a 3paskoM, HasefeHum y [loaatky 22 o uboro Jorosopy,
nignucyeTteca Toprosuem (ynoBHoBaxeHMMM ocobamu Toprosusi), CKpINMIOETbCS nedvaTkow Toprosus (3a
HasBHOCTI) Ta NepefaeTbCsa YNOBHOBaXXeHOMY npeacTtaBHUKY baHky 6e3nocepeaHso y BigaineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUIrNA4i, ika CKrnagaeTbCcs 3a 3pa3kom, HaBegeHuM y [logatky 22 o uboro [lorosopy,
nignucyetbcs KeanidpikoBaHmn ElN/YpgockoHanennn EIN ToproBusi (ynoBHOBaxeHMX ocid ToproBus) Ta
HanpaensieTbcs go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yu iHwWoro BusHavyeHoro baHkom
3acoby AncTaHUinHOlT KOoMyHikauii abo 4vepes Cepsic «BuacHo»/Cepsicy «[iss» 4uM iHWI nybniyvHi cepsicu
€IEKTPOHHOTO AOKYMEHTOO0iIry;
23.2.3. y cnpoLleHOMY eneKkTPOHHOMY BUIMAAi LWNSAXOM NPOCTaBNAHHA ToprosueM BianoBigHUX eNeKTPOHHUX
BIOMITOK NpoO napameTpu Ta YyMOBM HagaHHA Cepsicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTPoHHIN copmi 3asaBK, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.
Taka enektpoHHa 3asiBa Ha nigknoyeHHsA Ao Cepsicy TOProBOro eKBanmpuHry NignUCyeTbCHA nue 3i CTOPOHM
Toprosus wnaxom HaknagaHHa KeanicdikosaHoro EINM abo YaockoHaneHoro EIM ToprosBusi (ynoBHOBaXXeHUX
oci6 Toprosus).
Mpn cTBOpeHi ToproBuem 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI» 4n B iHWOMY BU3HA4YeHOMY
baHkoM 3acobi aucTaHUiNHOI KOMyHiKauii enekTpoHHoi 3asiBu Ha nigkntodeHHss oo Cepsicy TOpProeoro
ekBalnpuHry Kowmicii 3a nepekas kowTiB Ta/abo LlomicsyHoi komicih 3a o6cnyroByBaHHst MOXYTb OyTu
BCTaHOBIEHI nuue Ha piBHi basoBux (CTaHgapTHMX) TapudiB (CTaBoOK), Ski nepeandaveri Tapudamm banky,
abo 3anpoBagkeHWX Yy Len MoMeHT baHkom AKLiiHUX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbavyeHO BCTaHOBMEHHS |HAuBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMiCin 3a 06CnyroByBaHHS
BignoBigHO a0 3asiBu Ha nigkntoyeHHs go Cepsicy TOProBOro eKBampuHry, ska CKNagaeTbecs y CnpoLLeHoOMY
erieKTPOHHOMY BUMAAI  LUNAXOM MPOCTaBAHHA ToprosBuem BigNOBIAHUX ENEeKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymMoBM HagaHHs CepBicy TOProBoro ekBampuHry ©6esnocepefHbO Yy CTaHOAPTU30BaHIN
eNeKTPOHHI dopmi 3asBu, posmiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3HayeHoMy
BaHkom 3aco6i AMCTaHLINHOI KOMYHIKaLi.
Y3rogxeHHs1 3 baHkom |HAoMBigyanbHMX yMoB cnnat Ta/abo IHavBigyanbHux Tapudie Kowmicii 3a nepekas
kowTiB Ta/abo LLlomicavHoi Komiciii 3a o6cnyroByBaHHS 3 ToproBLEeM 34iNCHIOETLCA NULLE Ha NigcTasi nogaHol
0o baHky 3asBu Ha nigkniodeHHa 0o Cepsicy TOProBoro ekBampuHry, ska odopMmoeTbcs ToprosueMm y
nanepoBoMy abo enekTPOHHOMY BUMMSIAi 3a 3pa3koM, Lo HaBeaeHui y Jogatky 22 no yporo Joroeopy, Ta/abo
3rigHo nopaHoi oo baHky 3asBu npo 3miHy ymoB CepBicy TOProBOro ekBampuHry, sika opopMnioeTbCA
ToproBueM y nanepoBomMy abo enekTpoOHHOMY BUIMSAAI 3a 3paskoMm, WO MicTUTbes y JoaaTtky 26 A0 LbOoro
[orosopy.
23.3. 3asBa Ha nigkntoyYeHHA go CepBicy TOProBoro eKBaupuHry € iHguBigyanbHo 4YacTuHow [loroBopy
npo HagaHHs CepBicy TOProBoro eKBanpuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogxeHHA BaHkom.
23.4. baHK po3rnagae NUTaHHSA MPo MNOrOKEHHS YN HEMOroMKeHHs1 3asBu Ha nigkntoveHHsa o Cepaicy TOproBoro
eKBaMpWHry He nisHiwe 3 (TpboX) onepauiiHuX AHIB nicnsa npoBefeHHst baHkom 000B’A3KOBMX NpoLeayp Ta 3axogis,
nepenbayeHnx ymosamu Lboro [1oroBopy Ta YUHHMM 3aKOHOLABCTBOM AN NPUAHATTS PILLEHHSA NPO NigKMHOYEeHHS
[0 cepsicy.
23.5. NMoroaxeHHs BaHkom 3asiBM Ha nigkniovyeHHA Ao CepBicy TOProBoro eKBamMpuHry ocopMnroeTbCA
LUASAXOM:
23.5.1.nignncaHHsa ynoBHoBaxxeHMK ocobamu baHky BignoBigHOT 3asiBU, SKWO BoHa odopmitoBanacs 3a
wabnoHom, HaBegeHum y [lopaTtky 22 go uboro [loroBopy, Ta HagaBanacsa o baHky y naneposomy BuUrnsifi;
23.5.2.nignucanHs  KeanigikoBaHnmn EIN ynoBHoBakeHOi ocobu baHky BignoBigHOI 3asBW, SKWO BOHA
odopmnoBanacs 3a wabnoHom, HaBegeHuMm y [logaTtky 22 o uboro [JoroBopy, Ta HagaBanacs oo baHky B
ereKTPOHHOMY BUIMAAI;
23.5.3.pO3MilLleHHsT eNEeKTPOHHOI IHPOPMAaLINHOT NMO3HAYKM NPO MOroMKEHHA BaHKOM eneKkTPOHHOI 3asiBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bn3HayeHoMy BaHkom 3acobi ancTaHuinHoi
KOMyHikauii, sKwo BOHa ©Oyna cTBopeHa ToOproBUeM Yy CNPOLLEHOMY €NEKTPOHHOMY BWMMSAI LUMSAXOM
npocTaBnsHHA ToproBUeM eneKkTPOHHWX BiAMITOK NPo napameTpu Ta yMoBU HagaHHsa Cepsicy TOpProsoro
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eKBaNpUHry y CTaHOapTU30BaHOMY eneKTPOHHOMY wWabnoHi 3aasu, posmiweHomy y Cepsici «IHTEPHET-
BAHKIHIM» a6bo B iHLWOMY B13Ha4YeHOMYy BbaHkoM 3acobi AUCTaHLIMHOT KOMYHiKaLii.
Ona Toprosuis, skum CepBiC TOProBoro ekBavWpuHry HagaBaBcsa 3rigHo [lpaBun HagaHHA MoOCnyr TOProsBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHa 2025 poky (BkMOYHO) He Hanpasunu o baHky 3asasy npo
posipBaHHs [JoroBopy ekBanpuHry y BignosigHocTi 4o [paBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, iHAMBigyanbHUMKU YacTuHamm [JoroBopy Npo HagaHHsA CepBicy TOProBoro eKBanpuHry € 3asBu-goroBopu
Ha MigKNIYEHHS OO CEPBICY TOProBOro eKBampuHry, ski 6ynm yknageHi mixk baHkom Ta ToproBusimMu y BignoBiAHOCTI
po lNpaBun HagaHHS NOCnyr TOProBoro ekBanpuHry Big 06 nunHs 2021 poky.
Takmum ToproeusimM noynHatoum 3 16 yepBHsi 2025 poky (BktouHO) CepBic TOProBOro ekBampuHry HagaBaTMMeTbCs
Ha nigctaBi 3asB Ha nigkntodeHHs 4o CepBicy TOProBOro ekBampuHry, noromxkeHmx CTopoHamm y BianoBigHOCTI 4O
MpaBun HagaHHSA nocnyr ToproBoro eksampuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSM MONOXEHb,
3akpinneHux y ubomy po3sgini 23 [oroBopy, 4O MOMEHTY BHeceHHs CTOpoHamMu 3MiH NMpO napameTpu HagaHHs
Cepsicy ToproBoro ekBampuHry 3rigHo 3ass npo 3miHy ymoB CepBiCy TOProBoro ekBavpuHry, opopmMeHunx y cnocio,
nepeabayeHnn umm nigpo3sainom 23.
23.6.baHk nepepae ToproBuw noromxeHy 3asiBy Ha nigkniovyeHHA Oo CepBicy TOProBoro eKBampwHry y
HacTYNMHOMY NOpPAAKY:
23.6.1.9KWo 3asiBa ckrnageHa Toprosuem y nanepoBOMYy BUrNAAI 3a 3pas3koMm, HaBegeHuM y [logatky 22 fo
uboro lorosopy, baHk nepenae oguH ii opuriHanbHUA NPUMIPHUKK, NigNUCaHNA YNIOBHOBaXXEHUM NpeaCcTaBHUKOM
BaHky, 6e3nocepeHbo ToproButo (yNoBHOBaXXeHOMY NpeacTaBHUKY ToproBus) y BiagineHHi baHky He nisHiwe
HACTYNHOro onepauiiHOro AHsl, KW cnigye nicns norogXeHHst 3asiBu, 3a yMoBWM NpubyTTs ToproBusi
(ynoBHOBaXXeHOro npeactaBHuKa Toproeus) y Lel AeHb 0 BiaaineHHs baHky;
23.6.2.9KW0 3asiBa ckrnageHa Toprosuem y nanepoBOMYy BUrNAAI 3a 3pas3koM, HaBegeHuM y [logatky 22 go
uboro florosopy, a ToproBeLpb (YNOBHOBaXeHW NpeacTaBHUK Toprosus) He npubyde Ao sigaineHHs banky
BMPOOOBX 5 (M’ATW) onepauinHuX AHIB, SKi CrigyloTb MiCns NOrofkKeHHsa 3asiBu, baHk HanpaBnse oguH il
opuriHanbHWA NPUMIPHUMK 3acobamMu MOLWITOBOrO 3B’A3Ky Ha agpecy Toprosus, 3a3HadeHy y 3asBi npo
npueaHaHHs/3asnsi Npo 3miHy ymMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3assi Ha nigknoyeHHsa go Cepsicy
TOProBOr0 €KBaMpPUHry;
23.6.3.49KLW0o 3asBa cknageHa ToproBUEM y eNeKTPOHHOMY BUIMAAi 3a 3pa3koMm, HaBegeHum y fogatky 22 o
uboro [loroBopy, BaHk He ni3Hille HAacCTynHOro onepauinHoro AHs, SKUW chigye nicns il NorofXeHHa, nepenae il
ToproButo wnaxom i poamiweHHa 3  KeanigpikoBaHum EIN ynoBHoOBaXkeHOro npeactaBHUKa bBaHky
6e3nocepenHbo y ToMy 3acobi gucTaHUinHOi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[isi» 4m iHWKNX
nybniyHMX cepsicax enekTpPOHHOro AOKYMEHTOO0Obiry, 3a 4OMNOMOro SIKOro BOHa Hanpasnsnacs ToproBuem go
BaHky;
23.6.4.49KWo 3asiBa CTBOpeHa ToprosBueM Yy CNpOLEHOMY eneKTpoHHOMY Burnagi 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHOMy BaHkom 3acobi AMCTaHuiiHOI KOMYHikauii y Burnsagi
NPOCTaBMSAHHS Y ii CTPYKTYPOBaHI eneKTPOHHINn hopMi NeBHMX BiAMITOK NpO napameTpy Ta yMOBWU HagaHHS
cepsicy, baHk nepegae i ToOproBuUIO LINAXOM PO3MILLEHHA €NEeKTPOHHOI iHdopMaLiiHOT BIgMITKM MNpo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKaLii, y sKOMY Taka enekTpoHHa 3asiBa byna
cTBopeHa Toprosuem. 3a okpemMum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y €NeKTPOoHHIN dopmi abo
X nepepae Toprosuto ii 3acBigyeHy naneposy Komito.
23.7. YMoBM HagaHHsA CepBicy TOProBoro eKkBaupuHry MoXxyTb 6yTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
ymoB CepBicy TOproBoro eKBampuHry, sika moxe 6yt odpopmneHa ToproeuemM ogHUM i HACTYNMHUX CNOCOGiB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBOro ekBampuHry opopmIieTbCS OOHUM i3 HACTYMHKUX CNOco6iB:
23.9.1.,y nmanepoBoMy BWUrnsAi, fka nignucyetbcs ToproBuem (ynoBHoBaxkeHMMu ocobamu Toprosus),
CKpINMIOETbCA MeyaTkolo ToproBus (3a HAadABHOCTI) Ta NepefaeTbCs YNOBHOBAaXEHOMY npeacTaBHUKY baHky
6esnocepedHbO Yy BiadineHHi baHky;
23.9.2.y enekTpoHHOMY BUrnsAi, Aka nignucyetbca KeanidpikoBanmn ElMN abo YgockoHanewun EMN Toprosus
(ynoBHOBaxeHux ocid Toprosusi) Ta HanpaensaeTbca A0 baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM
YN iHWOrO BM3HaYeHoro baHkom 3acoby avcTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» um
iHLIMX NyBRiYHMX CepBiCiB eNEKTPOHHOIO AOKYMEHTOOBIry;
23.9.3.y cnpoLleHoMy eneKkTpOHHOMY BUIMSAI LWASXOM NpoCTaBNAHHA ToprosLeM BiANOBIAHUX eNeKTPOHHUX
BIOMITOK Npo HOBI 44 [ofdaTkoBi NapameTpy Ta YymoBUM HagaHHa Cepsicy TOProBOro eKBanpuHry
Ge3nocepeHbO Yy CTAHOAPTM30BaHIN eNekTPOHHIA dopMmi 3asiBu, poamiweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B1u3Ha4YeHoMy BaHkom 3aco6i AMCTaHLINHOT KOMYHIiKaLLii.
Taka enektpoHHa 3asiBa npo 3MmiHy ymoB CepBicy TOProBoro ekBampuHry nianvcyeTbcs nuile 3i CTOPOHU
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EMNM abo YaockoHaneHoro ENM Toprosusi (ynoOBHOBaXXEHUX
oci6 ToproBus).
Mpun ctBopeHi ToproBuem 6esnocepegHbo y Cepgici «IHTEPHET-BAHKIHI» yM B iHWOMYy BuM3HayeHoOMy
BaHkom 3aco6i gucTaHUINHOT KOMYHiKaLii enekTpoHHOI 3asBuK Npo 3miHy ymMoB CepBicy TOProBOro eKkBanlpuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HOT kOMiCin 32 06CnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi basoBux (CTtaHgapTHUX) Tapudis (CTaBok), siki nepegbaveHi Tapudamn baHky, abo 3anpoBamkeHnx
y uen MoMeHT baHkom AKUinHMX TaprdiB (CTaBOK).
YmoBamu uboro [loroBopy He nepegbavyeHO BCTAHOBIEHHS |HAMBIZyanbHUX yMoOB cnnatn Ta/abo
IHomBigyanbHMX Tapudis (cTaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsiuHOT KOMiciln 3a 06CnyroByBaHHS
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BignosigHO 0o 3asiBu npo 3MmiHy ymoB CepBiCcy TOpProBOoro ekBampuHry, sika CKnagaeTbCHa y CrhpOoLieHOMY
€rNeKTPOHHOMY BUIMAAI LUNSAXOM NPOCTaBNAHHA Toprosuem BignoBiAHUX €NEeKTPOHHMX BiAMITOK NPO OHOBMEHI
Yn JofdaTkoBi MapameTpu Ta YMoOBM HagaHHa Cepsicy TOproBoro eksavpuHry 6GesnocepefHb0 Yy
CTaHOapTU30BaHi enekTpoHHin dopmi 3aasu, poamiteHin y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwoMy
BM3HayYeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.
Y3romkeHHs 3 baHkom IHOuBigyanbHUX yMoB cnnaty Ta/abo IHamBigyanbHux TapudiB (ctaBok) Komicii 3a
nepekas KowTiB Ta/abo LLlomicsayHoi komicin 3a ob6cnyroByBaHHst 3 TOproBueM 34iMCHIETLCS NULLIE Ha NiacTaBi
nogaHoi ao baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmMntoeTbcsa ToproBuem y
nanepoBomy abo enekTpoHHOMY BUIMSAI 3a 3pas3komM, Lo HaBegeHun y [logaTtky 26 oo uboro [loroBopy
23.10. baHk po3msgae NUTaHHSA NPO MOTOKEHHS YW HEenoroaxeHHs 3assu npo 3miHy ymoB Cepsicy TOproBoro
eKBavpuyHry He nisHiwe 3 (TpboX) onepauiiHmx AHIB nicnga nposeaeHHst baHkoMm 060B’A3KOBMX Npouenyp Ta 3axogis,
nepepbayeHnx ymosamu Lboro [JoroBopy Ta YMHHMM 3aKOHOOABCTBOM ANSA NPUUAHATTS PILLEHHSA NpPO 3MiHY YMOB
NigKNIOYEeHHs 0O CepBicy.
23.11.baHk BigmoBnse y nigkntoyeHHi o CepBicy TOProBoro eKBanpuHry, y BHeCEHHi 3MiH 0 yMOB HagiaHHsA Cepsicy
TOProBoOro ekBanpuHry abo npunuHsae HagaHHs CepBsicy TOProBoro eKBanpuHry, sikwio Toproeeupb nepeLukogkae abo
He Hagae MOXMMBOCTI 34INCHUTK (poTodiKCaLil0 TOProBoi TOYKM Ta/abo Moro ToproBa Toyka:

. BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asiBi Ha nigkntodeHHss ao Cepsicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBampuHry;

. Ma€ BiAMIHHY agpecy po3TallyBaHHS Big Ti€l, Wo 3a3HaveHa y 3asBi Ha nigkntoyeHHs 4o Cepsicy TOproeoro
ekBanpwvHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

° po3milleHa Ha BMBICLi Ha3Ba He BiAnNoBigace Tin, aka BkazaHa B 3asiBi Ha nigkntoyeHHsA o Cepaicy TOproeoro
ekBanpuHry/3asBi npo 3amiHy ymoB CepBicy TOProBOro ekBampuHry;

. He BignoBigae 3asaBneHomy ToprosueM BUAY AisnbHOCTI;

. He Mae BianoBigHOro obnagHaHHs Ta ToBapy ANs 34iCHeHHs1 ToOproBUEM AiSfbHOCTI, sika 3a3HadeHa B 3asBi
Ha nigkntoyeHHa oo Cepsicy ToproBoro ekBampuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry;

. y NPUMILLLEHHI TOProBOi TOYKM MPOBOASATLCH PEMOHTHI poboTn abo iHWi 3axodw, SKi He [alTb 3Mory
BCTAHOBUTW BUA, AiANbHOCTI Toprosus;

o 3 iHWKX nigcrtas, nepegbayvyeHnx YMHHMM 3aKOHOOABCTBOM, PErynsTOPHUMMU BMMOramu, BHYTPILLUHIMK

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. MorogxeHHsa baHkom 3assu npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry ogoOpMIETLCH LUNAXOM:
23.12.1.nignmcaHHs ynoBHOBaxeHUMn ocobamu baHKy BignoBigHOI 3asBK, AKLO BOHa odopmitoBanacs 1a
Hagasanacs go baHky y naneposomy Burnsagj;
23.12.2.nignnucanHa KeanidhikoBaHummn ElM ynoBHoBaxeHOi ocobu BaHKy BignoBigHOI 3asBu, SKLWO BOHa
Hapasanacsa o baHky B enekTpoHHOMY BUrMagj;
23.12.3.po3MiLLEeHHsT eNeKTPOHHOI iIH(POpMaLiNHOI NO3HaYkK NPO NOrogXeHHs baHKkoM eneKkTpoHHOI 3asBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwoMy Bu3HayeHoMy BaHkom 3acobi gucraHuiiHoi
KOMYHiKaLji, sKlWo BoHa Oyna cTBopeHa TOProBUEM Yy CMNPOLLEHOMY ENEeKTPOHHOMY BUIMISAAI LUNAXOM
nNpocTaBnsiHHA TOprosLUEeM enekTPOHHMUX BIAMITOK Npo napameTpu Ta yMoBWM HagaHHs Cepsicy TOProBoro
eKBaWpuHry y cTaHOapTU30BaHi eNekTPOHHIN dopMi 3aaBu, posmilleHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY Bu3HadeHoMy BaHkom 3acobi AucTaHuUiiHOT KOMyHikauii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOproBoro eKBaMpuHry € iHAMBiQyanbHOK 4YacCTUHOK LbOro

[doroBopy Ta HabyBae YMHHOCTI 3 gaTa ii norogxeHHs BaHkom.

Ons Toprosuis, sikum CepBic TOProBoro ekBavWpuHry HagasaBcs 3rigHO [lpaBun HagaHHs MOcnyr TOProBoOro

ekBanpuHry Big 06 nunHa 2021 poky, Ta ski 4o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu o baxky 3aaBy npo

posipBaHHs [loroBopy ekBanpuHry y BignosigHoCTi 4o [NpaBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHguBigyansHUMKn YactuHamm JJoroBopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asiBn-gorosopu

Ha 3MmiHy [loroBopy ekBavpuHry/3asBu Ha NigKnoYeHHs OOAaTKOBUX cepBiciB B Mexax [oroBopy ekBampuHry, sii

O6ynu yknageHi Mk baHkom Ta Toprosusimy y BignoBigHocTi Ao NpaBun HagaHHA NOCnyr TOProBOro eKBampyHry Big,

06 nunHa 2021 poky.

Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (BknoyHO) CepBic TOProBoro ekBampuHry HagasaTuMeTbCs

Ha nigctasi 3asB Ha nigkniodeHHs ao Cepsicy TOproBoro eksavpuHry/3asBs-goroBopis Ha 3miHy [orosopy

ekBanpuHry/3asiB Ha NigKNIYeHHA JoOaTKOBUX cepBiciB B Mexax [JoroBopy ekBavpuHry, norogpkeHnx CtopoHamu y

BignosigHocTi Ao NMpasun HagaHHA nocnyr TOProeBoro eksavpuHry Big 06 nunHa 2021 poky, ane BXe 3 ypaxyBaHHAM

MONOXeHb, 3aKpinneHnx y ubomy po3giny 23 [JoroBopy, 4O MOMEHTY BHeceHHs CTopoHamu 3MiH Npo napameTpu

HagaHHsa CepBicy TOProBOro ekBampuHry 3rigHo 3ase npo 3mMiHy ymMoB CepBiCy TOProBoro eKBampuHry, ohopMieHmnx

y cnocid, nepegbadeHunii umMm nigpo3sginom 23.

23.14.baHKk nepepgae ToproBuk norogxkeHy 3asBy npo 3MmiHy ymMoB CepBicy TOpProBoro eKBaupuHry y

HacTynNHOMY NOpPSAAKY:
23.14.1.akwWo 3asiBa ckrnageHa ToprosueM y nanepoBomy Burnsgi, baHk nepefae oauH 1T opuriHanbHWUIA
NPUMIPHKK,  NignNucaHWn  yYNOBHOBAaXeHUM  npeAcTaBHUkoM  BaHky, 6e3nocepegHbo  Toprosuto
(ynoBHoBaxkeHOMy npeacTaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepawinHoro aHs,
AKMA cnigye nicns NoromkeHHs 3asBu, 3a yMOBM MpubyTTss ToproBusi (YNOBHOBAXXEHOro MNpeAcTaBHMKA
ToproBug) y uew aeHb [0 BigaineHHs baHky;
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23.14.2.akwo 3asiBa cknageHa ToproBuem Yy nanepoBoMy Burnsdi, a Toproselb (YNOBHOBaXKeHWUM
npeactasHuk Toprosud) He npubyde Ao BigAineHHs BaHky BnpodoBx 5 (M'ATW) onepauiHux OHIB, SKi
cnigywTb nNicnNa MNOrofXeHHs 3asaBu, baHk HanpaBnsie oavH i opuriHanbHUM NPUMIPHUK 3acobamu
MOLLTOBOrO 3B’A3KY Ha agpecy Toprosus, 3as3HayeHy y 3assi Npo npuegHaHHsA/3asBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asaBi Ha nigkntoveHHA o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MiHy ymoB CepBicy TOProBoro eKBampuHry;

23.14.3.aKWwo 3asBa ckrnageHa ToproBUeM Yy eneKTpoHHOMY BuUrMA4i, baHk He ni3Hiwe HacTynHOro
onepauinHoro AHdA, Skun cnigye nicnga 1l NOroakeHHs, nepedae i TOpProsuto WNAXOM 1 PO3MILLIEHHSA 3
KeanidhikoBaHum ElN ynoBHoBaxkeHoro npeacrtaBHuMka baHnky 6e3nocepeaHbo y ToMy 3acobi AncTaHUinHOT
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[is» 4M iHWKUX nyGniyHMX cepsicax eneKkTPOHHOro
OOKYMeHTOO0Oiry, 3a JONMOMOro sIKoro BOHa Hanpasnsanaca Toprosuem 0o baHky;

23.14.4.9xwo 3asBa CTBOpeHa TOprosLeM y CNpoLLEeHOMY eNnekTPOHHOMY Burnsagi 6esnocepeaHso y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy BuM3HayeHoMy BaHkom 3acobi AncTaHuinHOI KOMyHiKauil y Burnagi
NPOCTaBMSIHHA Y il CTPYKTYPOBaHii eNeKTPOHHIN (bopMi NEBHUX BIAMITOK NPO NapaMeTpu Ta yMOBU HaJaHHS
cepsicy, baHk nepepae ii TOproBLo LUMASXOM PO3MILLEHHS eNeKTPOHHOI iHdhopMauinHOi BiAMITKM npo i
norogaxeHHs baHkom 6e3nocepeaHbo y 3acobi ANCTaHLINHOI KOMYHiKaLii, y AKOMY Taka enekTpoHHa 3asiBa
Oyna ctBopeHa ToproBuem. 3a okpemum 3BepHeHHAM ToproBus BbaHk Hagae Taky 3asiBY y €NeKTPOHHIN
dopwmi abo x nepenae Toprosuto i 3acBigyeHy nanepoBy KOmMito.

Il. Mopsgok Ta ymoBM po3paxyHKiB y Mexax CepBicy TOproBoro eKBaupuHry

23.15.0nnarta onepauiv, siki NPOWLINN B TOProBUX TOYKax ToproBus, 34INCHIOETbCSA BaHkoM He nisHiwe 2 (4BOX)
ornepauinHmMx AHiB 3 OHA HagaHHa ToproeBuem 0o baHKy AeHHWMX 3BITIB Npo nNpoBeeHi onepadii, KpiM BMNaakis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [lorosopy.
23.16.3a onepauismu noBepHeHHsi depxatenem BIK ToBapy uum 1ioro oOMiHy Ha ToBap MeEHLLOI BapTocTi abo y
BMMAAKy HEBWKOHAHHSI/MAaCTKOBOro BMKOHaHHs ToproBuem onnaveHux [epxatenem BIK pobGit um nocnyr,
Toproseup npoTsarom 2 (oBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEPHEHHS KOLWITIB, AKWO baHk
He yTpMMaB BignoBigHy CyMy 3rigHO 3 MyHKTOM 23.72.
Mpun ubomy Toprosuto He NOBEPTAETLCA cnnadeHa HUM abo yTpumaHa baHkom BignoBigHO A0 yMOB Lboro [Jorosopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3aKLii, 3a AKOK y nogarnbLLIOMy 34iMCHIOETLCS NOBEPHEHHA TOBapy Yn TOBap
OOMIHIOETLCA Ha TOBap MeHLWOoi BapTocTi abo y BuMNagKy HEBUKOHAHHSA/YacTKOBOrO BMKOHAHHA ToprosBueMm
onnaveHnx fdepxatenem BIK pobit un nocnyr.
23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbCs Ha PaxyHok ToproBus nicns 3aBeplleHHs npouegypm i
OCKap)XeHHS Ta AKLLO 3rigHO 3 NpaBuiamu BignosigHol MixkHapogHoi/HauioHanbHOT nnaTtikHoi cuctemu baHk goseae
i npaBoMipHicTb. [Npy LboMy TOproBLIO HE MOBEPTAETLCS crnadeHa HUM abo yTpumaHa baHkom BignosigHo 4o ymoB
uboro floroBopy Komicis 3a nepekas KOLWTIB 3 CyMU CKacOBaHOI TpaH3akKLii.
23.18.MpoTdArom 2 (oBox) pobo4Mx AHIB 3 MOMEHTY OTPMMAaHHS BifgNoBiAHOIO NoBigoMneHHs baHky BigLkogoByBaTH
CyMy BCiX CTSIrHEHb, 30KpeMa CyMy KOMiCiii Ta/abo wTpadis, aki nignaraioTe cnnati Ta/abo yTpumaHi 3 BaHky
MixxHapogHuMW/HauioHanbHUMK NNAaTiXKHUMKU CUCTEMaMM 32 BUMOramm 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npen’siBNeHHsA iHaHCOBUX MPETEH3i Mo onepauisiM, NPOBEAEeHWM Yy TOProsid Touui Toprosus, skwo baHk He
yTpMaB Taki CyMu 3rigHO NyHKTY 23.72, OO0 nosigomneHHs baHk goaae gokymMeHTu Ta/abo BigoOMOCTI, SKi
nigTeBepaXyoTe cnucanHa 3 banky MixHapogHow/HauioHanbHOK nNaTikKHOK CUCTEMOI BMMOMM 3BOPOTHOMO
nnatexy abo diHaHCOBOI NpeTeHsii Yn Komicin/wTpadis 3rigHo 3 npasunamun MixxHapoagHoi/HauioHanbeHoT nnaTibkHOI
CUCTEMMWN.
Toproseup BigwkogoBye baHky BUMOrM 3BOPOTHOro nnaTtexy abo biHaHCOBOI NpeTeHsii un Komicin/wTpadis y
rPMBHEBOMY EKBIBaneHTi 3a oilinH1M Kypcom HauioHanbHoro 6aHKy YkpaiHu, sikuii fisiB Ha AeHb cnMcaHHs 3 baHky
BignosigHMx cym MixxHapogHoto/HauioHansHo NNaTiKHOK CUCTEMOIO.
Mpu ubomy ToproBuUto HE NOBEPTAETLCA ChfladeHa HUM abo yTpumaHa baHkom BignoBigHO 40 YMOB LbOro [Jorosopy
Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3aKLil, 3a KO 3[iINCHIOETLCSA 3BOPOTHIN NnaTix.
23.19.3a HagaHH#A nocnyr, siKi BKNnroYeHi o Cepsicy ToproBoro eksanpuHry, Toproseub cnnadye baHky:
23.19.1.koMmicito, WO YTPUMYETBCH Yy BUrNAAI MPOLEHTIB Bid CYMW KOXHOro nepekasy KOLWTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, ska npoegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eNeKTPOHHUM
npuctpoem ToproBus 3i BcTaHoBreHnm 3actocyHkom «[MYMB TepwmiHan» 4u OONOMiKHMM 3aCTOCYHKOM
«TapXphone» y pa3i HagaHHA CepBicy TOProBOro ekBampuHry 3 BukopuctaHHam TexHonorii Tap-to-Phone, 3a
BMKITIOYEHHAM BMAaui roTiBkv Yyepes TepMiHanu, Hagani — «Komicisi 3a nepekas KowTiBy;
23.19.2.1oMica4HY KOMICitO Y pikCOBaHi CyMi 3a NPOBEAEHHA PO3paxyHKOBMX orepauii 3 BUKOPUCTAHHAM
BIK 3a gonomorot cuctem gucTaHuinHoro odcnyrosyBaHH POS-TepMiHaniB 3a KOXHWUIA BCTAHOBMEHWUI Ta
nigkntoyeHmn POS-tepminan, Hapgani — «LLlomicsiuHa KoMicis 3a 06¢cnyroByBaHHsA».
Mpu ybomy LLlomicsiuHa Komicist 3a 06CNyroByBaHHSA HE HAPaxOBYETLCS Ta HE CNlavyyeTbCsl TOProBUEM Y HACTYMHUX
BMNagkax:

. kopuctyBaHHsa CepBiCOM TOProBoro ekBanpuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKWO npu HagaHHi CepBicy TOProBoro eKBanpwHry BCi BCTaHOBIEHi Ta nigkntoyeHi POS-TepmiHany Hanexatb
Toprosuo.
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ToproBelpb, kM NigknodeHnn o MakeTHMX yMOB OBCMNyroByBaHHSA, OO CKMNagy SKMX BKMOYEHE PO3paxyHKOBO-
kacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a o6CrnyroByBaHHA Takoro
ogHoro 3 POS-tepmiHaniB y po3mipi Ta nopsaaky, siki BctaHoBneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo
HopaTtky 5 po uboro [orosopy.

ToproBeupb, kM NigknoydeHMn 0o NakeTHMx ymMoB 0B6CnyroByBaHHSA, A0 CKNnagy SKUX BKIIOYEHEe po3paxyHKOBO-

KacoBe obcnyropyBaHHsi ogHoro 3 POS-TtepmiHaniB, cnnavye LLlomicayHy koMicito 3a 3 06CryroByBaHHsi Apyroro

Ta KOXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CTtaHgapTHux TapudiB (CTaBOK), sKi

BCTaHOBIeHi y Tapudax banky 3rigHo dogatky 6 go uboro [oroeopy, abo y po3mipi 3anpoBagkeHnx baHkom y

BignoBigHU nepiog AKUinHMX Tapudis (cTaBok) LLlomicayHoi komicii 3a 06cnyroByBaHHS.

23.20.basosi (CtangapTHi) Tapudu (ctaBkm) Komicii 3a nepekas kowwTiB Ta LLlomicsyHoi Komicii 3a o6cnyroByBaHHS

BCTaHOBMIOETLCA BaHkoM caMOCTIMHO Ta Ha BracHWA poscyn, 3akpinmoTecs y Tapudax banky, Ta MOXyTb

3MiHIOBaTMCs BaHKOM 3 JOTPUMaHHAM MOMOXEHb NMPO BHECEHHST 3MiH 40 nybnivyHOi YacTuHKM uboro [loroBopy, sKi

nependayeHi uum JoroBopom.

23.21.baHk mae npaBoO CaMOCTIHO Ta Ha BnacHUM po3cyn, 3 b6yab-AKOK NepioanyHICTIO Ta Ha Byab-siKMi CTPOK

BCTaHOBMOBaTU AKLINHI Tapmudu (cTtaBkm) Komicii 3a nepekas kowwTis Ta LLlomicsyHoT koMicii 3a o6cnyroByBaHHS SK

BignoBigHO A0 ymoB uUboro [loroBopy, Tak i 3rigHO OkpemMux nyOnivyHMX akuiiHMX npono3uuin, ©OHYCHUX,

pedepanbHuX nporpam abo nporpam nosnbHOCTI baHKy Ans koprnopaTMBHMX KMIEHTIB, SKi ONPUIIOOHIOIOTLCSA Ha

Cawti BaHky.

23.22.MignncaHHsam 3asBu npo nigkntodeHHss go Cepsicy TOproBoro ekeBampuHry ToproBelb 6e33acTepexHo

NMOroAXXyeTbCs 3 TUM, LLIO BiH CaMOCTIHO BigcTexxyBaTumMe Ha CanTi baHky Bci noBigoMneHHs1 baHKy Npo BHECEHHSI

3MiH 0o ny6nivyHoi YacTuHu uboro [JoroBopy, 3okpema TapudiB BaHKy, a TakoXX OrosioleHHs1 Npo 3MiHy basoBux

(CrangapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLjomicsiiHOT koMmicii 3a 06CryroByBaHHs, a Takox

Npo 3anpoBafXeHHS YK ckacyBaHHA AkuUinHMX Tapudis (ctaBok) Kowmicii 3a nepekas kowrtiB Ta/abo LLomicayHoi

KoMicii 3a obcnyroByBaHHA B Mexax uUporo [JoroBopy abo 3rigHO OKpeMux akuiiHux nponosuuin, 6OHYCHMX,

pecbepanbHUX NporpamM 4m nporpam nosinbHOCTi baHky Ans KopnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BcTaHOBMTU |HAMBIgyanbHi ymoBu cnnatu Ta/abo IHausigyanbHi Tapudm (ctaBkm) Komicii 3a

nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

IHamsigyanbHi ymoBuM cnnatu Ta/abo |HaueigyanbHi Tapudm (CTaBku), a TaKOX CTPOK, Ha SKAWA BOHMU

3anpoBaXyloTbCs, 3a3Ha4aroTbes Y BignoBigHin 3assi npo nigkntoveHHs 0o Cepsicy TOProBoro ekBampuHry/3asei

npo 3MiHy ymoB CepBicy TOproBoro eKBampuHry.

lMicns 3aBepLUeHHs1 CTPOKY, Ha kM baHkom BCTaHOBMOBanNucs IHauBiayanbHi ymoBu cnnaTtu t1a/abdo IHamBigyanbHi

Tapudum (ctaekn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT Komicii 3a o6cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa

BKasaHMX KOMICIi 34INCHIOETLCA 3rigHO BM3HaAYeHMX nigposginom 23 uboro [JoroBopy 3aranbHUX YMOB crfaty Ta

baszosux (CtaHgapTHuUX) Tapudis (CTaBokK), ski 3a3HadvaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagkeHux

BaHkom y uer nepioag AkuinHMx Tapudis (CTaBoK).

Mepexig Ha 3acTocyBaHHA BM3Ha4veHWxX nmigposainom 23 usoro [orosBopy 3aranbHUX yMOB cnnatu Ta go basosux

(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiyHOT Komicii, siki MicTaTbes y Tapudax

BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo

IHamBigyanbHMX Tapudis (cTaBok) He noTpebye odopmneHHs Mk CToOpoHaMu AKMXOCh IHAMBIAYaNbHUX YacTUH 0

uboro floroBopy, 3okpemMa 3asiBu Npo 3MiHy yMoB CepBicy TOProBoro eKBanpuHry.

23.24.baHk Ma€e MpaBO CaMOCTIVHO Ta Ha BracHUI po3cyd 3MiHUTKM abo ckacyBaTtu |HAMBIQyanbHi ymMoBM cinaTtu

Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a o6cnyroByBaHHS

00 3aKiHYeHHsi CcTpokKy iX Aii, nosigommBKn nNpo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM» He

nisHile, HiX 3a 5 (M’ATb) KaneHaapHUX OHIB.

Taka 3miHa abo ckacyBaHHS |HOuBigyanbHUX ymoB cnnaty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLomicayHoi komicii He noTpebye odopmneHHa Mk CTOpOHaMM SKMXOCh IHAMBIAYaNbHUX

YacTuH Jo uboro [loroBopy, 3okpema 3asiBu Npo 3MiHy yMoB CepBiCy TOProBoro eKBanpuHry.

Mo 3aBeplleHHIO M'ATMOEHHOrO CTPOKYy 3 OHA OTpMMaHHa ToproBuem noBigomMneHHs baHky npo 3miHy abo

ckacyBaHHA |HAMBIgyanbHUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KoOLTIB

Ta/abo LLlomicsyHa KoMicis 3a 06CryroByBaHHs HAPaxOBYETLCH Ta CNNavYyeTbCs:

. 3a HOBMMM |HAMBIQyanbHUMKW yMOBamu cnnatu ta/abo HoBuMM IHAMBIgyansHUMKW Tapudamm (CTaBkamm), ki
OyayTb BCTaHOBMeHi BbaHkoM y BiAnoBiAHOMY MOBIAOMIIEHHI, - SKLWO BaHKOM NPUIAHATO PILLEHHSA MPO 3MiHY
IHomBigyanbHMX YMOB cnnatu Ta/abo IHamBigyanbHUX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHUx ymoB cnnatu Ta basosux (CtaHgapTHMX) TapudiB (CTaBoK), siki nepegbaveHi nigpo3aginom
23 uporo [orosopy Ta Tapudamu baHky, abo y po3mipi 3anpoBagkeHux baHkom y uen nepiog AKUINHMX
TapudiB (CTaBOK), - AKWO BaHKOM NPUAHATO pilleHHs NPO ckacyBaHHs |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHanBigyansHUX Tapudis (CTaBOK).

23.25.BcTaHoBneHHs IHamBigyansHMM yMoB cnnatu Ta/abo IHamBigyanbHMX Tapudis (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomicsayHoi komicii 3a obcnyroByBaHHS Npu OOpPMIEHHI ToproBueM enekTpPoHHOI 3asiBu Ha

nigknioveHHs Jo Cepgicy TOProBoro eKBanpuHry LLUMASXOM NpoCcTaBneHHs BignoBiAHUX BiAMITOK Npo napameTpu Ta
ymoBU HagaHHs CepBicy ToproBoro ekanpuHry 6e3snocepenHeo y Cepsici «IHTEPHET-BAHKIHIM» 4n B iHWOMY

BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiNHOI KOMYHiKaLii He nepegbaveHo.
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Y TakoMmy BuNagky HapaxyBaHHA Ta cnnaTta KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LLomicayHol komicii 3a

06CnyroByBaHHS 34IMCHIOTLCA 3riAHO 3aranbHUX yMoB cnnaTtn Ta basosux (CtaHaapTHWX) Tapudis (cTaBok), ki

nepenbayeri ymosamu nigpo3ainy 23 uboro [lorosopy Ta Tapudamu baHky, abo 3anpoBagkeHux baHkom AkUiiHMX

Tapudis (CTaBoOK).

23.26.IMignucaHHam 3aaBm Ha nigknioveHHs 4o Cepsicy TOProBoro ekBanpuHry/3assm npo 3miHy yMOB €KBanpuHry

Toproeeup Hagae baHky npaBo (Oopy4eHHs1) Ha cnucaHHs Komicii 3a nepekas kowTiB Ta/abo LLlomicavHoi Komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cnUcaHHsA», OOHUM 3 HAacTyMHUX CNOCOobiB:

. LWsSXoM yTpuMaHHA BignoeigHoi cymmn Kowmicii 3a nepekas kowTiB Ta/abo LlomicayHoi komicii 3a
obcnyroByBaHHA 6e3nocepedHbOro 3 CyMm onepauiid, 9ki NponwnmM B TOProBMX TOYKax Toprosus Ta
nepepaxoByoTbcs Ha PaxyHok Toprosus,

abo

. wnsaxom gebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a o6cnyroByBaHHSA
Ha MigcTaBi BNacHUX NnaTiXKHMX IHCTPYKLiN baHKy 3 6yab-sikoro BigkpuTtoro y banky PaxyHky Toprosus.

23.27.0nnata LWomicavHoi Komicii 3a 06CrnyroByBaHHSA pO3MNOYMHAETLCA 3 KaneHAapHOro Micsilusi, HacTymnHoro 3a

micsiuem, B skomy BaHkom norogxeHa 3asiBa Ha nigkntoveHHst o Cepsicy TOproBoro ekBanpuHry/3asiea npo 3miHy
ymoB Cepgicy ToproBoro eKBampuHry.

23.28.0ickoBaHnii po3mip basosoro (CtangapTHoro) Tapudy (ctaBkm) LlomicsauyHoi komicii 3a obcnyroByBaHHS

3anexuTb Big obcary cepeaHboMica4HOro o6opoty Ha oguH POS-TepmiHan, BCTaHOBNIOETLCA BaHKoM camoCTiiHO

Ta 3akpinntoeTbcsa y Tapudax baHky.

23.29.®akTn4Humn obcar cepeaHbOMICAYHOro 060poTy Ha oamH POS-TepMiHan ang Bu3HayeHHs po3mipy LLlomicayHoi

KOMicii 3a 06CnyroByBaHHs pO3paxoBYETbCS CTAHOM Ha 1 4MCnO 3BITHOrO MicAUSA AK Cyma MOAiny 3aranbHOi CymMu

NpoOBeAEeHUX y BCIX TOProBuX ToYkax Toprosusx onepauivt MOKynku (3a BUKIMHOYEHHAM onepauin NOBEPHEHHS), AaHi

3a akMMu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifnbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosus.

23.30.9akTn4HMn 0bcAar cepegHboMicsauYHOro ob6opoTy Ha oauMH POS-TepMiHan BpaxoBYETbCA MpPU BU3HAYEHHI

po3mipy LLloMicsauHOiI Komicii 3a 06cnyroByBaHHs1 NMOYMHAOYM 3 TPETLOrO KaneHO4apHOro Micsus, Skun crigye 3a

micsiuem, B sskomy BaHkom norogxeHa 3asiBa Ha nigkntoveHHst go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBicy TOProBOro eKkBavipuHry.

Po3awmip LLlomicayHoi komicii 3a 06cnyroByBaHHS y ApYromy Micsiui nicns noromkeHHst baHkom 3asiBM Ha NiaKYeHHs

0o Cepsicy ToproBoro ekBampuHry/3asBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry He 3anexuTb Big

dakTnyHoro obcsary cepeaHboMicAYHOro ob6opoTy Ha oguH POS-TepMiHan Ta BCTAHOBMKOETBCS 3@ HAaMMEHLUUM

basosum (CtaHgapTHuM) Tapudom (cTtaskot) LLomicayHoi komicii 3a obcnyroByBaHHSA, skui nepenbayveHui

Tapudamu baHky.

23.31.0nnara WomicayHoi komicii 3a 06cnyroByBaHHS 34IMCHIOETLCA TOProBUEM He NisHile 25-ro Yncna KoXHOoro

Micausa. Y Bunagky, Skwo 25-e yMcno micaua npynagatume Ha cyboTy, Hedinto, cBATKOBUN abo Hepoboumin eHb,

onnara Womica4yHoi komicii 3a 06cnyroByBaHHSA 30iMCHIOETECA TOProBUEM Y poO0ounii AeHb, AKWIA Nepeaye BKazaHUM

OHAM.

LLlomicsiyHa komicist 3a 06CnyroByBaHHsi HAPaxXOBYETBCS Ta CNavyyeTbCcs TOProBLEeM He3anexHo Bif KinbKOCTi AHIB y

MicsiLl, ¥ SIKOMY BCTaHOBIieHe Ta nigkntoyeHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMEKTYIOUM OO0 Hboro (6rok

xwuBneHHs, PIN-pad knaBiatypa, CIM-kapTa TOLLO).

HapaxyBaHH4A Ta cnnata ToprosueM LLloMica4Hoi komicii 3a 06CryroByBaHHs NPUMNMHAETLCS 3 KaneH4apHOro Micsaus,

HaCTynHOro 3a MmicsiLem, B sikomy ToproBuem 6yane noBepHeHe baHKy y poboyomy CTaHi BCe paHiwe oTpuMMaHe

obnagHaHHA (POS-TepmiHanu) Ta kKOMNNekTyo4umn 4o Hboro (6nok xmeneHHs, PIN-pad knasiatypa, CIM-kapTta ToLo)

Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepegadi (Jogatok 23.1 go uboro [loroeopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LomicavHa komicia 3a obcnyroByBaHHA He ByayTb

crnnayeHi ToprosueM BignNoBiAHO A0 YMOB LibOro [loroeopy, y TOMY 4uchni BHaAcnigok HEMOXINMBOCTI NPOBEAEHHS

BaHkom [1oroBipHOro cnucaHHs cyM LMX KOMicii 3 PaxyHkiB TOproBusi 3 MpMYMHU BiACYTHOCTI KOLITIB Ha HUX abo

HaknageHHs apeLuTy YM HasIBHOCTI iHWKUX 0OTsKeHb, BaHk B OOHOCTOPOHHLOMY MOPSIAKY Mae npaBo OrokyBaTtu

nposefeHHA onepaLii i npunuHUTU HagaHHA CepBicy TOProBOro eKBanpuHry, NPoiHoOpMyBaBsLLKX Npo Le Toprosus

LWIMNSXOM HanpasneHHs BignosigHoro nosigomneHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIH . MNpunnHeHHs

HagaHHsA CepBicy TOProBoro eKBampuHry He 3BinbHsie ToproBus Big 06oB’a3ky onnatu Komicii 3a nepekas kowwTiB

Ta/abo LLlomicsiuHOT KOMiICIT 3a 06CcnyroByBaHHSA y nepiog Aii uboro Jorosopy.

lll. O60oB’saA3kM ToproBus

23.33.ToproBelb 3 MeTOK NIATBEPKEHHS 3a3HayeHoro HUM Yy 3asBi Ha nigknoyeHHa o Cepsicy Toproeoro
eKBaMpWHry BuAy AiSNbHOCTI MOBUHEH 3abe3nevnTn MOXIUBICTL NpoBedeHHs BbaHnkom doTodikcadii dacagy 3
BMBICKOKO Ta BHYTPILLHBLOrO iHTEP'EPY MPUMILLIEHHS TOProBOl TOYKM TOProBLs, Y SKi 34INCHIOBAaTUMETLCS NPUAOM
BIK onsa onnaty ToBapiB, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBicy TOProBOro eKkBanpuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHs (POS-TepmiHany) Ta KOMMMEKTytuMx [0 Hboro (6nok »xwuBneHHsi, PIN-pad
knasiaTypa, CIM-kapTa TOLO), We i MiCLs NOro PO3MiLLLeHHS Ha TepuTopil TOProBoi TOYkM TOpProBus.

23.34.Y pasi HagaHHA CepBicy TOProBOro €KBampuvHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMNeKTyunx Ao Hboro (6nok xmeneHHsi, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogoex 3
(TpbOX) KaneHgapHUX OHIB NignucaTtn 3i CBOEI CTOPOHM AKT npuiomy-nepegadi obnagHaHHs, SKUA CKnagaeTbes
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3rigHo JopaTky 23 go uboro [loroBopy Ta nepefaetscs baHkom y nanepoBoMy BUrnsai abo x Hagcunaetbca baHkom
y enekTpoHHoMy Burnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM», Ta noBepHyTM 0auH MOro NpuMIipHUK A0
BaHky. AKLO NpoTaroM BKa3aHOro CTpoky Toproeelb He HanpasBuTb A0 baHky nignucaHun 3i CBOET CTOPOHN AKT
npuomy-nepenadi obnagHaHHa abo NMCbMOBI 3anepeyeHHs 40 MOro 3MicTy, To AKT npunomy-nepeaadi obnagHaHHs
BBaXXaTUMETbCH Y3rokeHnm TOoproeLem 3 AaT KOro OTpUMaHHS Bia baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMMMEKTYUNX A0 Hboro (6nok xueneHHs, PIN-pad knaBiatypa,
CIM-kapTa ToL0) BBaXXaTUMyTbCsi NepegaHnmm ToproBLto 3a BiacyTHOCTI nignucaHoro CtopoHamu AKTY NpuiomMy-
nepegadi, skwo ToproeeLb NPOBIB xo4a 6 OAHY yChilWHY onepauito Npogaxy Yu ii ckacyBaHHS 3 BUKOPUCTaAHHSAM
obnagHaHHsa banky (POS-TepmiHany).

Y pasi ogHo4vacHoro nignucaHHs CTopoHamu AKTY NpuiAoOMy-nepedadi ogHoro m Toro > obnagHaHHsa (POS-
TepMiHany) Ta KOMMMAEeKTyUnx Ao Hboro (6nok xxmeneHHsa, PIN-pad knasiatypa, CIM-kapTa TOL0) Sk y nanepoBomy,
Tak i B eNeKTPOHHOMY BUrNSAAi, NnepeBara HagaBaTMMETbCS NPUMIPHUKY, SKUI CKNageHUn y nanepoBOMYy BUMNA,.
23.35.Mpunmatm BIK gk nnaTixkHWiA 3aci6, piBHOLIHHWI rOTIBKOBMM KOLUTaM.

23.36.MMpu 3giricHeHHI nnaTexy cyBopo aotpumyBatucsa lNMopsaky pobotn 3 baHkiBCbkMM MAaThkHUMKU KapTKamu,
AKUN pPO3MiLLEHNI Ha cneuianbHin CTOpIHL, Canrty BaHky 3a NOCUMAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta Mictute npasuna npuomy BIMK gns onnatn, npoBeaeHHs
aBTOpM3aLii, npouenypy 0OMiHy Ta MOBEPHEHHSI TOBapYy.

23.37.He npunmatn BIK go onnatu y Bunagkax, o6ymoBneHux y lNopsgky poboTu 3 BaHKiBCbKMM NnaTiXHUMMU
KapTkamu, KNI PO3MiLLEEHNN Ha cneujianbHin CTOpiHLI Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
cdanbwmneux BIK, 3actocyBaHHs npouenypu BunyyveHHs Takux BIK, a Takox BIK, Wo BUKOPUCTOBYHOTLCS TPETIMU
ocobamu.

23.38. NucbmoBso iHdopmyBaTu baHk Npo 3miHWM gaHux Toprosus, ski 3a3HadeHi B 3asaBi Ha nigknioveHHs go Cepsicy
TOProBoro ekBavpuHry/3asasi npo 3amMiHy ymoB CepBiCy TOProBoro ekBampuHry, y TOMy Yncri npo 3mMiHy ©aHKiBCbKMX
pekBi3nTiB Toproeus, NpoTaroMm 24 roauH 3 MOMEHTY HACTaHHA Takux 3MmiH. ToproBeLb 3060B’A3aHWIA NOBIAOMNATH
BaHk npo 3miHy gaHux, Ski 6ynu BCTaHOBNEHI Nig 4ac HanexHoi nepesipkvM Toprosus, B TOMY YMCAi NPO BHECEHHS
3MiH 4O BigomocTen Npo Toprosus, SKi MiICTATbCA B €AMHOMY OepXXaBHOMY PEECTPI OPUANYHNX OCiB, didnyHNX ocib
- MianpuemuiB Ta rpomMagcbkux popmMyBaHb, B MICAYHWUA CTPOK 3 OHS AepXKaBHOI peecTpauii uuX 3MiH LUASXOM
HanpaBneHHs Ao baHky 3asiBu y nanepoBomMy abo enekTpoHHOMY BUrnsai 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHI ». ¥ pasi BigcyTHoOCTi BignoBigHoi iHdopmauii B nybniyHmx mkepenax ToproBeub Hagae go baHky
0OpMIIEHI HaNeXHUM YMHOM OMIUiNHI AOKYMEHTU, WO MigTBEPLKYHOTb Taki 3MiHW. ToproBelb Hece MOBHY
BiNOBiAanNbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux.

23.39.He pgonyckaTu nepeBuWLLEHHS LiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidytoTbca ToproBueM, npu
onnati 3 BukopuctanHam BI1K, Hag uiHamu npw roTiBkoBoMmy nnaTtexi. He BcTaHoBnoBaty MiHimManoHy abo
MakcuMarnbHy Cymy MOKYrMKuW, onsiata akoi Moxe 0yTu 3aiincHeHa 3a gornomoroto BIK.

23.40.03Hariommcsa 0cobUCTo Ta 03HANOMUTK CBOIX MpauiBHUKIB 3 MNopsakom poboTu 3 baHKiBCbkUMKU NNaTiKHUMK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Cawrty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatm go obcnyroByBaHHa BINK npauiBHukiB, sk He
o3HaromrnieHi 3 MNMopsagkom poboTy 3 baHKIBCbKMMKM MNATRKHUMKM KapTkamMu, a TakoX CamMOCTIMHO BiACTexXyBaTu Ha
Canti baHky BHECEHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH o lMopsagky pobotu 3 BaHkiBCbKMMK NnaTiKHUMUK
KapTkamu.

23.41. Y 3anexHocTi Big o6paHoro Bugy Cepsicy TOProBoro ekBavpuHry (3 BukopuctanHam POS-tepmiHanis abo 3a
ponomoroto  TexHonorii  Tap-to-Phone), o3HanomuBcst ocobucto Ta/abo 03HaANOMUTU CBOIX MpauiBHUKIB 3
[HCTPyKUiAMK 3 3aXUCTy Ta KOPUCTYBaHHSA BignosigHMMuM mogensmn POS-tTepmiHanie, ski HanexaTb baHky Ta
nepepaHi ToproButo, a TakoX IHCTpykuielo kopuctyBaya 3acTtocyHKy «[MYMB «TepmiHan» Ta OOMOMiIKHOrO
3actocyHky «TapXphone», WO po3miweHi Ha cneudianbHin cTopiHui Canty bBaHky 3a nOoCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo A0TPUMYBaTUCS LMX IHCTPYKLINA, @ TaKOX CaMOCTIMHO
BigcTexxyBatn Ha CanTi baHKy BHECEHHSI JONOBHEHb, YTOYHEHb Ta/abo 3MiH A0 HUX.

23.42.3bepiratv BCIO HasiBHY JOKYMEHTALil0, MOB’A3aHy 3 onepauisMmu 3 BukopuctanHam BrK, y Tomy yucni cBoi
NMPUMIPHUKM YekiB, MPOTSrom 1 (0gHOro) poky Bid AaTu 34INCHEHHS Takux onepadiv Ta HagaBaTtu iIX NPOTAroM ABOX
onepawiiHux gHiB Ha nepwy BuMory baHky. Y pasi oTpumanHsa Bumoru baHky y ABogeHHU TepMiH HagasaTu Byab-
AKy iHcpopmalLito Wwoao obcTaBuH NPoBeAEHHS TiET UM iHWOI onepauii 3 BukopuctaHHam BIIK.

23.43.3gincHioBaTy WOAEHHY BignNpaBKy AaHUX Mo onepauism, npoegeHum vyepesd POS-tepmiHan abo TepmiHan,
AKMA € eneKTPOHHUM NpUcTpoemM ToproBus 3i BcTaHoBNeHUM 3acTtocyHkom «[MYMB TepmiHany» 4n ONoOMiKHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

Axkwo ToproeBeub obvpae HaacunaHHA AaHWX MpO ornepadii 'y TOProBMx Touvkax Ha ENEeKTPOHHY agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHa o Cepsicy TOProBOro eKBawpuHry TOproBeub 3acBidyvye CBOE PO3YMiHHS
He4oCTaTHbOI 3aXMLLEHOCTI TAKOro KaHany 3B’4A3Ky Ta 6e3yMOBHO Npunmae Ha cebe BCi MOB’A3aHi 3 UMM py3unkn. baHk
He Hece BignoBiganbHICTb 3a MOXIMBUI OCTYN TPETIX OCI6 [0 AaHOI iHhopMaLii, ika MiICTUTbL BaHKIBCbKY TAEMHULO,
a TakoX 3a BTpaTy Ta/abo NOWKoMXKEHHS iHdopmaLlii, SiKi BMHUKNWM Yy pesynbTati nepedadi OaHWX  Takum
He3axuLLEHMMN KaHanamm 3B’s3Ky.

HanawTyBaHHsa aBTOMaTU4HOro 6anaHcyBaHHs POS-TepmiHany abo TepMmiHany, SsKMi € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBrneHuM 3actocyHkoMm «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
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HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexuMy poboTu Lmx TepMiHanis.

Axwo no POS-TepmiHany abo TepmiHany, AKMn € eNeKTPOHHUM NPUCTPOEM TOoproBus 3i BCTaHOBNEHUM 3aCTOCYHKOM
«MYMB TepmiHan» uuM pgonomikHuM 3acTtocyHkoMm «TapXphoney», nigknioyeHe PPO (disnuHun peectpartop
po3paxyHkoBux onepauin) abo MNMPPO (nporpamHuii peectpaTop po3paxyHKOBUX AOKYMEHTIB), ToproBeub And
nepegadi gaHuMx No onepauisM 3acTtocoBye HasBHI y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHany» um
aonomikHomy 3actocyHky « TapXphone» dyHkuUii «BignpaBka» AaHux 3rigHO [HCTPYKLUIW 3 3aXUCTy Ta KOPUCTYBaHHS
BignosigHumn mogensamu POS-TepmiHanie, ski HanexaTb baHky Ta nepepaHi ToproButo, a TakoX IHCTpykuil
kopucTyBada 3acTtocyHky «[MYMB «TepMiHan» Ta gonomixHoro 3actocyHky « TapXphoney, ki po3miweHi Ha CawnTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmiwyBaTi Ha ABepSX i B NPUMILLEHHI TOProBoi Touku Toprosusa nonirpadiyHy npoaykLito, HagaHy baHkom
(Haninkn, 6yknetn 3 norotunamu baHky Ta MixHapoaHux abo HauioHanbHUX nnaTikHUX cuctem Towo). Y pasi
posipBaHHs Lboro [JoroBopy He BMKOPUCTOBYBaTU HagaHy baHkoM nonirpadiuHy npoaykuito.

23.45.He nepepaBatn obnagHaHHa (POS-TepmiHan) Ta KomnnekTywodi Ao Hboro (6nok xueneHHd, PIN-pad
knaBiatypa, CIM-kapTa ToLL0) TpeTim ocobaM, CaMOBINbLHO HE NepemillyBaT obnagHaHHS Ha iHLi TOProBi TOYKM
BigMiHHI Big Tiel, oe 6yno BCTaHOBNEHO Le obnagHaHHs, He gonyckaTu ncyBaHHA abo BTpaty obnagHaHHA abo noro
KoMnnekTytounx. 3a nepepady obnagHaHHa (POS-TepMiHany) Ta KOMMIEKTYHOUMX A0 HbOro (650K XneneHHs, PIN-
pad knaBiaTtypa, CIM-kapTa ToLL0) TpeTiM ocobam, camoBiNbHE NepPEMILLIEHHS!, KpaAiXkKy, @ TakoX Yy pasi NCyBaHHSs
Ta byab-aki 4ii, wo npu3senu go noro isnyHoOro 3HMLLIEHHS abo BTpaTu, crnnadyBaTth wrpad y po3mipi NnepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepmiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHs, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXXHY BKpaZeHy, BTpayeHy, nepemillieHy, 3HuLeHy abo 3incoBaHy oguHMLLO.

23.46.MMoBepHyTN oTpuMaHe HanexHe baHky obnagHanHa (POS-TepmiHan) Ta KOMMMEKTykoYi A0 Hboro (6rok
xwmeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo) y nepenbayerHmx umm [JorosBopom Bunagkax abo Ha BuMOry
BaHky. Take noBepHeHHs ohopMNIOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuUOMy-nepenadi 3a 3paskom,
Akvni HaBegeHum y JopaTky 23.1 go uyboro [orosopy. Yci BUsBMNEHi akTu MexaHidHWUX MOLIKOOKEHb, MOSOMOK,
ncyBaHHS Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYOUMX 40 HbOro (BMOK XXMBMAEHHS,
PIN-pad knasiaTypa, CIM-kapTa Towo) ikcyoTbes B AKTi npuiomy-nepegadi.

23.47.3bepiratv [OKYMeHTU, obriagHaHHA Ta NOro KOMMMEKTYUN, SKi MiCTATb KOHMIAEHUiViHI BIGOMOCTI Npo HoOMepu
BlK, imeHa Ta agpecu OepxateniB BINK, gatn 3akiHueHHs TepmiHy aii BI1K, B mMicusax, He 4OCTynHMX ocobam, siKi
HeynoBHOBakeHi ToproeuemM Ha npoBeaeHHs onepauin 3 bIK.

23.48.Y pasi NOBEPHEHHS rPOLLOBUX KOLUTIB Y TOProeiin Touui ToproBusa 3 npuynHn noBepHeHHsa Oepxatenem BI1K
ToBapy abo 06MiHy AOro Ha ToBap MEHLLOI BapTOCTi Y/ HEBUKOPUCTAHHI/MaCcTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npoTarom 2 (gBox) pobounx OHiB nepepaxyBaTn baHKy cymy TpaH3akuii NOBEPHEHHSI IPOLLOBMX KOLUTIB Ha
paxyHok Barnky NeUA133348510000029244810002904, akwo baHk He yTpMMaB BignoBigHY Cymy 3rigHO MiANYyHKTY
23.49. lMpu ubomy TOpProsLIO He NOBEPTAETLCH cnnavyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LbOro
Horosopy Kowmicia 3a nepekas KoLwTiB 3 CyMuM TpaH3akLii, 3a KoK y noganbLIOMy 34iACHIOETLCH NOBEPHEHHS TOBapy
4Yn ToBap OOMIHIOETLCS HA TOBap MEHLLOI BapTocTi abo y BUNaaKy HEBMKOHAHHS/4acTKOBOrO BUKOHaHHSA Toprosuem
onnaveHnx depxatenem BIK pobit un nocnyr.

23.50.Y pasi HeobxigHOCTI 0dhopMNeHHSA NOBHOro abo 4acTKOBOro CkacyBaHHS TpaH3akKLii, CMMcaHHs 3a sikoto Byno
npoBefeHO BHACNIAOK NOMMUIKW, Hagicnatm baHky BigNOBIAHWA MUCbMOBUIW 3anuUT i3 3a3HAYEHHSIM PEKBI3UTIB
peanbHOT TpaH3akLii, NPUYMH NOMUITKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS MpoBedeHOl y TOprosin Touyui ToproBus TpaH3akuii, BigwkogoByBaTn baHky cnvcaHy
BignoBigHow MixHapogHot/HauioHanbHOK NAaTiXKHOK CUCTEMOK CyMy MpOTAroM 2 (4BOX) poboumx AOHIB 3 OHA
OTPUMaHHSA Npo ue nosigomneHHsa baHky, sakwo baHk He yTpuMmas i 3rigHo NyHKTY 23.72. MNpu ubomy Toprosuto He
NoOBEPTAETbLCA chniadyeHa HMM abo yTpumaHa BaHkom BignoBigHO 4o yMoB uUboro [oroBopy Kowmicis 3a nepekas
KOLUTIB 3 CyMM CKacOBaHOI TpaH3akKLii.

23.52.MpoTdrom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPMMAaHHS BignoBiAHOIo noBigoMneHHs baHky BiglukogoByBaTh
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMicin Ta/abo wTpadis, aki nignaraioTe cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHumMu/HauioHanbHUMKN NNaTKHMUMKM CUCTEMaMKM 3a BMMOramu 3BOPOTHOroO nnartexy Ta/abo BHacnigok
npen’siBNeHHs iHaHCOBMX MPETEH3i Mo onepauisiM, NPOBEAEeHWM Yy TOProsid Touui ToproBus, skwo baHk He
yTpumMaB Taki cymu 3rigHo nyHkTy 23.72. [o nosigoMneHHss baHk gopae pokyMeHTu Ta/abo BigOMOCTI, siki
nigTBepAXy0Tb cnucaHHsa 3 baHky MixHapoaHow/HauioHanbHoW NNaTikHOK CUCTEMOID CyMU BUMOMN 3BOPOTHOTO
nnatexy abo iHaHCOBOI NpeTeH3ii un Komicin/wTpadis 3rigHo 3 npaBunamu MixHapoaHoi/HauioHanbsHoT nnaTikHOI
CUCTEMWN.

Toproseup BigLwkonoBye baHky cyMy BUMOrn 3BOpOTHOIO nnaTtexy abo diHaHCOBOI NpeTeHsii Yn kKomicin/wTpadis y
rPMBHEBOMY €KBIiBaneHTi 3a oilinH1M Kypcom HauioHanbHoro 6aHky YkpaiHu, sikuii fisiB Ha AeHb cnvcaHHs 3 baHky
BignoBigHUXx cym MixHapoaHoto/HauioHanbHOK nnaTikHo cuctemoro. Mpy uboMy TOpProeButo He MOBEPTAETHCS
cnnadeHa HMUM abo yTpumaHa BaHkom BignosigHo Ao ymoB uboro [oroBopy Komicisa 3a nepekas KOWTIB 3 Cymu
TpaH3aKLUii, 3a KO 34iNCHIOETBCS 3BOPOTHI MriaTix.

3 meTolo 3abe3neveHHss MOBEepHEHHST TOProBLUEM CyMy BUMOMM 3BOPOTHOIO nnatexy abo ¢iHaHCOBOI NpeTeHsii umn
komMmicin/wrpadis baHk mae npaBo 6nokyBaTh Ha Byab-saknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOi cymu
nnaTkHOI  onepauii 40 MOMEHTY 3aBEepLUEHHS MpOLedypu OCKapXXEeHHs1 ornepauii, nepegdayeHoi npasunamu
MixHapogHoi/HauioHanbHOT nnaTiXkHOT CUCTEMM.
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23.53.TepmiHoBo noBigomnaTM baHKk Ta nNpPaBOOXOPOHHI OpraHM Npo BCi OOBCTaBUHWU, $Ki MalTb O3HaKU
npoTunpasHOro BukopuctaHHa bBlrK.

23.54.He ponyckatn KonitoBaHHSA, nepeHeceHHst kKoHdigeHuiHuxX Bigomocten npo BIK Ha iHwi Hocii, kpim POS-
TepMmiHanie abo TepmiHanis, SKMMK € BriacHi cMapTdOoHK, NnaHweTn Ta/abo iHwi MobBinbHi NpucTpoi Toprosus, Ha
SKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHan» abo gonomixHuii 3actocyHok «TapXphone» y pasi oTpyvmaHHS
Cepgicy TOproBoro ekBanmpuHry 3 BUKopuctaHHsiM TexHororii Tap-to-Phone.

23.55.HagaBaTu 4OCTOBIpHI NpaBOBCTAHOBIOKOYI/peeCTpaUinHi JOKYMEHTH, siki HeoOxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunbHoO BUKOHYBaTU BMMOIM WOO0 36epexeHHs KoHQiaeHUinHoCTi gaHux npo Homepu BIIK, iMeHa Ta
agpecn [HepxateniB BI1K, gatu 3akiHueHHsi cTpoky gii BIK, getani/peksisantn onepauin Hepxartenie  BI1K.
MopylweHHa uboro 3060B’a3aHHs  Oyae pos3rnsgatvcs Sk npoTunpasHi Ail Toprosud, HacnigKoOM SIKUX CTaHe
OnoKyBaHHS NpoBeAeHHs onepaLin i npunuHeHHA HagaHHA CepBicy TOProBOro eKBanpuHry 3a iHiliatueoto baHky.
23.57.3abe3neunTn BUKOHaHHA npaLiBHukamu ToproBus Mopsaaky po6otn 3 baHKiBCbkMMK NRAaTiXXHUMKN KapTKamu,
IHCTPYKLUIN 3 3aXMCTy Ta KOPUCTYyBaHHA BignosigHumun mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi
ToproButo, a Takox IHCTpyKUii kopucTyBada 3acTtocyHky «[MYMB «TepmiHan» Ta OOMOMIXKHOIO 3acTOCYHKY
«TapXphoney, AKi  po3MmilwleHi Ha  cneuianbHin  ctopiHui  Canty BaHky 33 nocunaHHAM:
https://b2b.pumb.ua/servicel/trade_acquiring.

23.58.[Ans niaTBEpMKEHHSN OiSNbHOCTI TOProBOi TOYKU Ha BIONOBIAHICTL Til, WO 3a3HaveHa y 3asBi Npo NigKMoYeHHs
0o Cepsicy ToproBoro ekBanpuHry/3assi npo 3amiHy ymoB CepBicy TOProBoro ekBavpuHry, HagaBaTtu Ha 3anuT baHky
OOKYMEHTW Ta BiJOMOCTI, L0 MOXYTb NiATBEPANTU TaKy AIANbHICTb, CIPUSATY B NPOBEAEHHI NepeBipku NPUMILLEHHS
TOProBoi ToYkM 3 dooTodpikcauieto ii dpacagy 3 BMBICKOK Ta BHYTPILWHBbOrO iHTEpP’epy, a y pasi HagaHHs Cepsicy
TOProBOro eKBapUHry 3 BUKOPUCTaAHHAM HanexHoro baHky obnagHaHHsa (POS-TepmiHany) Ta KOMNNEKTYH4YMX 0
Hboro (6noky xumenexHs, PIN-pad knasiatypu, CIM-kapTu TOLO) We i Micus iX pO3MILLEHHS Ha TepuTopil TOProBoi
TOYKM.

23.59.HeranHo nosigomnaTn baHk Npo HenpauesgaTtHicTb obnagHaHHs (POS-TepmiHany) Ta KOMANEKTY4Ynx o
Hboro (6noky xueneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3actocyHky «[MYMB TepmiHan» abo gonomixkHoro
3acTtocyHky «TapXphoney.

23.60.Toproseupb Hece BiAnNOBiAanbHICTb 3@ HECaHKLIOHOBaHMIM AOCTYN Ao obnagHaHHa ana obcnyrosyBaHHs BIK,
a TaKoX 3a 3[iCHEHHs nNnaTexy danbLUNBO, BUKpadeHoto/3aryoneHoto BIK.

23.61.Y pasi BTpaTn Ta/abo HenoBepHeHHs obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTYUMX A0 HbOro (6roKy
xumBnenHs, PIN-pad knasiatypwu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’si3aHui BigwkoanyBaty baHky
iX nepBicHy BapTicTb He ni3Hiwe 10 (aecsatn) podounx OHIB 3 AHA OTpMMaHHA TOpProBUEM BiAMOBIAHOINO NMcTa Big
BaHky.

23.62.3a nowkomKeHHA Ta nonomMky obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTYH4MX 00 Hboro (6noky
xueneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo) 3 BUHM TOprosus, OCTaHHin cnnadvye baHky ix nepBiCHy BapTiCTb
abo BUTpaTU Ha iX peMOHT He nisHiwe 10 (gecatn) poboumnx gHIB Big AHA HanpaBneHHs baHkom Mpo Le BianoBigHOro
nucta. Toproeub obrpae KOMMNaHito, ska NpoBoanTe peMoHT obnagHaHHsa (POS-TepmiHany) Ta/abo KOMNNEeKTyr4YMX
00 Hboro (6noky >xwusneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3 BcTaHoBneHoro baHkom nepeniky CepsicHuX
opraHisauin.

HenignucanHua CtopoHamu AKTy npuiiomMy — nepegadi obnagHanHa (POS-TepmiHany) Ta/abo KOMNMIeKTyunx o
Hboro (6moky >xwuBneHHsi, PIN-pad knaBiatypu, CIM-kapTu Towo) He € migctaBow Ansd BigmoBu Toprosus vy
BigWKoAyBaHHI BaHKy X nepBiCHOI BapTOCTi UM BUTPAT Ha PEMOHT, SKWO 3 MOMEHTY nigknoyeHHs go Cepsicy
TOProBOro ekBanpuHry 3a gonomorow obnagHaHHs (POS-tepmiHany) Toprosuem 6yna npoeegeHa xoya 6 ofHa
onepaLuis npogaxy ToBapie/pobiT abo nocnyr 4Yn ckacyBaHHS Takoi onepauii

IV. NMpaBa ToproBus

23.63.3a ymoBU OOTpUMaHHSA yMOB Liboro [JoroBopy Bumaratu Big baHky cBoeyacHoi onnaTtu onepadin Ha nigcrasi
OeHHUX 3BiTiB, siki ToproBeub nepepae baHky 3a Bciva npoBegeHumu onepauisimum yepe3 POS-tepmiHan abo
TepMiHan, sk € enekTPOHHUM MNPUCTPOEM ToproBusi 3i BCcTaHOBNeHUM 3acTtocyHkoMm «[MYMB TepmiHan» uu
gonomikHum 3acTtocyHkom «TapXphone» y pasi HagaHHs CepBiCy TOProBOro €KBavipuHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHs aBTOMaTMyHOro 6anaHcyBaHHa POS-TepMiHany abo TepmiHany, sikui € eNeKTPOHHUM NMPUCTPOEM
ToproBus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHany» 4n gonomikHuM 3actocyHkoMm « TapXphone» y paasi
HagaHHs CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymoBwu
aBTOHOMHOro pexumy pobotu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, SKMA € enekTPOHHUM
npuctpoem Toprosus 3i BcTaHoBneHMM 3acTtocyHkoM «[MYMB TepmiHan» 4u  OONOMIXKHUM  3aCTOCYHKOM
«TapXphone», nigkntodeHe PPO (disnyHuii peecTpaTop po3paxyHKoBuX onepaui) abo MNPPO (nporpamHuin
peecTpaTop pO3paxyHKOBUX [AOKYMeHTIB), ToproBeub Ana nepefauvi AaHux baHky no onepauisiM noBUHEH
BMKOPUCTOBYBaTU HasiBHi y POS-TepmiHani abo 3actocyHky «MYMB TepmiHan» 4n gonomikHoMy 3acTOCYHKY
«TapXphone» cyHkuiT «BignpaBka» AaHuX 3rigHO [HCTPYKLUIA 3 3aXUCTY Ta KOPUCTYBaHHSA BigNOBIAHUMM MOAENAMU
POS-TepwmiHaniB, siki Hanexatb baHky Ta nepeaHi Toprosuto, a Takox IHCTpyKUiT kopucTyBaya 3actocyHky «[TYMB
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«TepMmiHan» Ta gonomikHoro 3acTocyHKy «TapXphonex», ki poamiweHi Ha Cawnti baHKy 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’a3kn BaHky

23.64. 3abesnedyBaTv aBTOpM3auil0 Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBaTu TOpProsLto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepavwin, siki NPONLLNN B TOProBMX TOYKax ToproBuUsi Ta NpPoBeAeHi 3 AOTPMMaHHAM
Mopsaaky poboTu 3 BaHKIBCbKkMMM NnaTiKHMMK KapTkamun Ha PaxyHok ToproBus, KpiM Bunagkis, 3as3HayeHux y
nyHkTax 23.71 —23.73 ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTty npoBeAeHnx onepauii baHk Bunnayvye ToprosLto 3a KOXHWUIA AeHb NPOCTPOYKN MEHIO
B pO3Mipi NoABiNHOT 06nikoBOi cTaBkM HauioHanbHoro 6aHky YKpaiHu, Wo gisna y nepiog NpoCTPOYEHHS
23.67.CBoedvacHo 3abesnevyBaty ToproBus HeOOXigHMMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
CepBic TOproBoro ekBavipyvHry HagaeTbCs 3 BUKOPUCTaHHAM isnyHoro obnagHaHHsa (POS-tepwmiHaniB), siki
HanexaTtb baHky Ta nepefaHi Toprosuto BigNoOBIigHO 40 YMOB Lboro [lorosopy.

23.68.MNpoBoanTn HaB4YaHHA Toprosuga npasunam npunomy BIK go cnnatm, npoBefeHHs aBTopu3sauii, npoueaypu
0OMiHy Ta NoOBepHEHHs1 TOBapy, O3HAMOMUTKM 3 NigcTaBamu Ang sigmosu B npuinomi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a Ttakox BIK, ski BukopmncToBytloTbCS TpeTiMu ocobamu, OO nodvaTKy
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBatn Toprosusi Npo daktn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHoO0 nnaTipkHOK
CMCTEMOIO BIiAMOBIAHO A0 NpaBuUN UUX NNATDHKHMX CUCTEM LWTpadiB/KOMICii Ta HagasaTu KoMl JOKYMEHTIB, Ha
nigcTa.i Aknx 6ynu 34iNCHEHI CNUCaHHSA.

VI. MpaBa baHky

23.70.Bumaratn Big ToproBus AOTPMMaHHA HUMM Ta MWOro npaudiBHukamu [lopsaky pobotn 3 BaHkiBCbkMMuK
nnaTixxHumu kaptkamu, [opsaky pobotn 3 baHkiBCbkMMW NNaTiXHUMKW KapTkamu, |HCTpyKUin 3 3axucTy Ta
KOpUCTyBaHHA BignosigHUMn mogenammu POS-TepmiHanis, ski Hanexatb baHky Ta nepegadi Toprosuto y mexax
HagaHHs CepBicy TOProBOro ekBavpuHry, a TakoX IHCTpykuii kopuctyBada 3acTtocyHky «[MTYMB «TepmiHan» Ta
aonomixxHoro 3actocyHky «TapXphone», siki po3milleHi Ha cneuianbHin cTopiHui CanTy baHKy 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkogosyBaTu, NPU3YNUHATU BUNNAaTU, a TakoX YTPUMYyBaTH i3 CyM onepaLii, aKi nepepaxoByroTbCa Ha
PaxyHok ToproButo, cymu nnaTtexiB, sKWO onepaLii B TOprosid Todui ToproBus 3AINCHIOOTLCA 3 MOPYLUEHHAM
Mopsaaky poboTtn 3 baHkiBCbkMMKM NNaTikHMMKM kapTkamwn Ta/abo 3a HasBHOCTI y BaHky 06rpyHTOBaHWX nigo3p
NMPOBEAEHHS HEeCaHKUIOHOBaHUX onepauin Ta/abo 34iMCHEeHHS Takux onepauii 3 MNOpyLeHHAM npasun
MixHapogHux/HauioHanbHMX NAaTikKHUX CUCTEM, 3aKOHOA4ABUYMX abo perynsaTopHUX BUMOT.

23.72.YTpumyBaTM CyMu MOBEPHEHHS, CKacyBaHHS oOnepawid, BMMOI 3BOPOTHMX nnatexis abo iHaHCOBMX
npeTeHsi No NPoBEeAEHNM Yy TOProBuX TouYkax Toprosus onepadism 3 byab-akoro PaxyHky Toprosus abo 3 cymu
onraTu, SKi NPoMLLNKY B TOProBUX TOYKax TOproeusa Ta Hanexartb nepepaxyBaHHIoO TOProsLo 3rigHo Lboro [lorosopy.
AKWo nicna Takoro yTpMMaHHS CyMU BKa3aHux onepawii He 6yayTb NOBepHeHi y MoBHOMY 00cs3i, baHk Mmae npaBo
BuMaratu  Big  ToproBua  nepepaxyBaHHs  pi3HWUi B OBOAEHHUMW  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, dka nponLwna B Topro.in Touui Toprosud, depxaTtenem BINK, bBaHkoM-eMiTEHTOM
BIK a6o MixHapogHoto/HauioHanbHo nnaTtikHo cnuctemoto, baHk Hagae ToproButo NiGTBEPOKYOUM OCKaPXKEHHS
TakMx onepauii  OOKymMeHTM Ta/abo BigoOMOCTi, $KWO Ue nepegbavyeHo npaBunamu  BigNOBIOHOT
MixHapogHoi/HauioHanbHOI nnaTikHOT cuctemun. baHk Mae npaBo NPU3YNUHWUTK NepepaxyBaHHS KOLWTiB TOProsLio
Ha cymy onepauii [0 3aKkiHYeHHs npouenypw il OCKapXXeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoBy€eTbCs Ha paxyHOK TOproBuUs NiCNs 3aKiHYeHHsI Mpoueaypu OCKapXXeHHS
onepauii Ta fKWO 3rigHO 3 npaBunamu BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOi cuctemu bBaHk
niagTBEpANTb MPaBOYMHHICTL onepadii.

23.75.Akwo [Oepxatenb BIK, baHk-eMiteHT BINK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaeunamu BignoeigHoi MikHapogHoi/HauioHanbHOT nnaTikHOI  cucTtemMmn [oBoasTb  3000B'A3aHHA  BaHky
BigWKoayBaTK cymy onepadii Ha kopucTb Oepxatensa BIK, banky-emiteHTa BINK abo MixHapogHoi/HauioHanbHoi
nnaTtikHoi cuctemun, baHk Mae NpaBo 34INCHUTU Take NepepaxyBaHHA, He NOBepPTaKyu Npu LbOMY CyMmy onepadii Ha
PaxyHok Toprosus.

23.76.baHk Hagae ToproBuiO OOKYMEHTU Ta BiAOMOCTI, ki AOBOASATb 3000B’A3aHHs BaHKy BiglwkogyBaTn cymy
onepaduii Ha kopucTb Oepxatens BIK, baxka - emiteHTa BINK abo MixHapogHoi/HauioHanbHOI nnaTikHOT cuctemu,
SIKLLIO HaJ@HHS TakMX LOKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixxHapogHoi/HauioHanbHoi
NNaTikKHOI CUCTEMM.

23.77.0na npunmHeHHs abo nonepemkKeHHs MOXMIMBOrO wwaxpancrtBa 6e3 Oyab-Akux obMexeHb i monepeaHboro
norogkeHHsa 3 ToproBuem noeigomnaTn  MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemm  Ta/abo  uneHis
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MixHapogHux/HauioHanbHUX NNaTiXHUX cMcTeM Npo Byab-aki Nigo3pini, He3akoHHI abo HenoroaxeHi 3 baHkom Aii 3
BrKopucTaHHam BIIK.

23.78.Y Bunagkax HecaHkuUioHoBaHoro BukopuctaHHa Toprosuem BIK ta/abo obnagHaHHa (POS-TepmiHany) uu
cmapTdoHy, nnaHweTy abo iHWOro enekTpoHHOro NpuUCTpol ToproBus, Ha AKOMY 3aBaHTaXeHu 3aCTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikuin BUMKOHYE OYHKUiO TepmiHany y pasi
HagaHHs CepBicy TOpProBoro ekBavpuHry 3a pgonomoroto TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBusi Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemmn abo iHpopmadii Npo 3AiINCHEHHSsI
HecaHKUioHOBaHUX [epxaTensamu onepadiin, Npo nikeigauito abo nopyleHHs cnpaBu Npo 6aHKpyTCTBO TOprosus,
6GrokyBaTh npoBeAdeHHs onepauin 3a BI1K, y Tomy umcni 3 BukopuctaHHam 3actocyHky «[MYMB Tepminan» abo
aonomikHoro 3actocyHky « TapXphoney, Npu3ynuH1MTy nepepaxyBaHHS rPOLLIOBOro BiAWKOAYBaHHSA 3a onepauisiMu,
BUNYYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (6nok xusneHHs, PIN-pad
knaBiatypa, CIM-kapTta Towo), obmexutn goctyn o 3actocyHky «[MYMB TepmiHan» abo onomikHOro 3acTocyHKy
«TapXphoney», Ta HeranHo npunNuHUTKU HagaHHA CepBiCy TOProBOro eKBavpuHry, HanpasuMBLLM NPO Lie BiANOBiaHE
noBigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINMHOT KOMYHiKauii abo Ha agpecy NOro enekTPoHHOI MNOLUTK
YK NOLUTOBY agpecy.

23.79.MMoBigoMNATN NPaBOOXOPOHHI OpraHu Npo BCi 06CTaBMHU, SIKi MICTATb O3HAKM NPOTUMPABHOrO BUKOPUCTAHHSA
Toprosuem BIK.

23.80.Po3miwyBaTn nonirpadivyHy npoaykuito (Haknenku, 6ykneTn ToWwo) B TOProBMx To4YKax Toprosus.

23.81.Y pasi nopyweHHs ToproBueM nopsiaky 36epiraHHSA KOHigeHLUinHMX BigoMocTel npo Homepu BIK, imeHa Ta
agpecn [epxatenen BIK, BaHk mae npaBo 6GnokyeBaTu npoBedeHHsi onepauin 3a BIK, y Tomy uwmcni 3
BUKOpUCTaHHAM 3actocyHky «[MYMB TepmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npusynuHUTH
nepepaxyBaHHsl TPOLLUOBOro BiALWKOAYBaHHSA 3a onepauismu, BUnyyYuTtn HanexHe banky obnagHaHnHs (POS-
TepMiHan) Ta KOMNeKTytoui 4o Hboro (6nok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[1YMB TepmiHan» abo gonomikHoro 3acTtocyHKy «TapXphone», Ta noBigomMuTv BignoOBigHi
NMPaBOOXOPOHHI OpraHy Npo BUsBMeHi baHkoM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBuUs 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa ToproBLeM HEOCTOBIPHUX MPaBOBCTAHOBIOYNX/PEECTPALIHUX AOKYMEHTIB, HENpaBaMBOI
Y HEMOBHOI iHhopMaLii NPo hakTUYHUIA BUA AiSNbHOCTI, 30KpeMa BnacHUX TOProBmx To4ok, baHk mae npaBo Ha
BnacHum poscyn 6nokyeatu aBTopu3sauito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KoMnnekTytodi oo Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3acTtocyHky «[MYMB TepmiHan» um gonomixkHoro 3actocyHky « TapXphoney, a TakoX HeramHo NPUNMHUTU HagaHHS
Cepsicy TOproBoro ekBampuHry, HanpasMBLUM NPO Lie BiAMOBiAHE NOBIAOMMNEHHsS] TOProBLUo 3a AONOMOrot 3acobis
ANCTaHLUINHOT KOMYHiKaLii abo Ha agpecy Moro eneKkTPoHHOT MOLWTK YM NOLLTOBY agpecy.

23.83.4kwo npotarom 30 (TpMAUATW) KaneHgapHWX AHIB nocnine ToproBeub He NpOBOAWTMME onepauii yepes
BCTaHoBneHe obnagHaHHsa (POS-tepmiHan), a y pasi HagaHHA Cepsicy TOProBOro eKBawpuHry 3a AOMNOMOror
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomixHui 3actocyHok « TapXphoney, baHk
Ma€e nNpaBO B OLHOCTOPOHHbOMY nopsaky 6nokyBatu obnagHaHHs (POS-tepminan) abo obmexuTtn gocTtyn Oo
3acTtocyHky «[MTYMB TepmiHan» un gonomixHoro 3actocyHky « TapXphoney», a Takox npunuHnth HagaHHa Cepsicy
TOProBOro eKBaMpuHry, HanpasuBLUM NPO Le Topro.Lo He ni3Hile Hix 3a 10 (gecaTb) kaneHgapHUX gHiB BignosigHe
MOBIQOMITEHHSI 32 [JOMOMOro 3acobiB AWCTaHUiMHOI KOMyHiKalii abo Moro Ha agpecy enekTpPOHHOI MOoWTU Yu
MoLUTOBY afpecy.

23.84.YnpopgoBx cTpoky Aii uboro floroBopy 6e3 nonepemxeHHs Toprosusa y Oyab-sakuiA Yac Ta nepiog 34incHioBaTH
nepeBipKy TOProBMX TOYOK 3 METO NiATBEpAXeHHs AianbHOCTi Toprosus, sika 3a3HadeHa y 3asBi Ha NigKMYeHHS
0o Cepsicy ToproBoro ekBanpuHry/3assi npo aMiHy ymoB CepBicy TOProBoro ekBanipuHry.

VII. MpunuHeHHA HapaHHA CepBicy TOProBOro eKBampuHry

23.85.Toproeeup 3a 30 (TpuauAaTb) KaneHOapHUX OHiB Ao OaxaHoi AaTu NpUNUHEHHS kopucTyBaHHA CepBsicom
TOProBoro ekBampuHry Hagcunae oo baxky 3asBy npo BigMoBy Big CepBsicy TOProBoro ekBampuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI Y abo wnaxom
HanpaBIieHHS BiQNOBIAHOMO NIMCTa NOLITOK Ha agpecy ToproBus, sika 3a3HadeHa y 3asiBi Ha nigkntoveHHsa 0o Cepsicy
TOProBoro ekBavpuHry/3assi npo 3MiHy ymoB CepBiCcy TOProBOro eKBampuHry.

Mpu ubomy ToproseLb 3060B’si3aHWI 3a 3 (TpW) onepauiriHi gHi 40 HacTaHHA 06yMOBMNEHOi HUM y 3asiBi MPO BiAMOBY
Big CepBicy TOProBoro ekBanpuHry gaTv NpPUNMHEHHST KOpUcTyBaHHs CepBicOM TOProBOro eKBavpuHry MOBEPHYTU
BaHky oTpumaHe 3a LM [JoroBopoMm 06nagHaHHA B HaneXxHOMy CTaHi Ta Komnnekrauii. [loBepHeHHs obnagHaHHS
ogopmntoeTbcst CTopoHamu AKTOM MpunomMy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
[Oorosopy.

23.86.baHk sk cy6'ekT NepBMHHOIO (PiHAHCOBOIO MOHITOPUHIY, diHaHCOBWUI Ta/abo BamTHWIA areHT Mae npaBo
BiOMOBUTUCA Big NIATPMMaHHA OinoBuX BiAHOCUH 3 TOproBLeMm, Ta, SK Hacnigok, Bia HagaHHsa Cepsicy TOprosoro
€eKBaMpWHIy LWMASXOM po3ipBaHHs uboro [orosopy y uinomy Ta/abo JoroBopy npo HagaHHA Cepsicy TOpProBoro
eKBaMpWHry y Bunagkax, nepeadadeHnx YMHHUM 3aKOHOOABCTBOM Yy cdepi (hiHaHCOBOrOo MOHITOPUHIY, Yrogoto
FATCA, Yrogoto CRS Ta cratTeto 39-3 NogaTkoBOro kogekcy YkpaiHu.
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Mpo paty, 3 akoi Jorosip y uinomy ta/abo Jorosip npo HagaHHA CepBsicy TOProBOro eKBanpuHry NpUNMHSIE CBOLO Aito
Ha TakuMx npaBoBWUX niactaBax, baHk nosigomnse Toprosus nucbmoBo 3a Aonomorot Cepsicy «IHTEPHET-
BAHKIHIM» abo wnaxomM HanpaBreHHs BiANOBIAHOMo NMCTa NOLWTO Ha afpecy ToprosLs, sika 3a3HayeHa y 3asBi Ha
nigknioveHHs 0o Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBanpuHry.

Toproseupb 3060B’s13aHUIN NPOTATOM BCTAHOBEHOro baHkoM y BiANOBIAHOMY NUCTI NPO posipBaHHA Uboro [Jorosopy
y uinomy Ta/abo [dorosopy npo HagaHHA CepBicy TOProBOro eKBampwHry noBepHyTU baHky oTpumaHe 3a uum
[oroBopom o00nagHaHHA B HanexHoMy cTaHi Ta komnnekTauii. [oBepHeHHs obnagHaHHS OdOPMITETLCS
CtopoHamu AKToM npuomy — nepegadi obnagHaHHs 3a popmoto, sika HaBeaeHa y [logaTtky 7 go uboro [oroeopy.

3akpinneHa y Lbomy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTINHO Ta A0 Hel He 3aCTOCOBYHTLCS 3arasbHi
npaeuna, ki BU3Ha4veHi nyHkTtom 23.85 uboro [loroBopy, i He noTpebye yknagaHHa Mk CTopoHamu [JogaTkoBOro
JOroBopy npo ue.

23.87.®iHaHcoBi 3060B’si3aHHA CTOpiH, SIKi BUHWUKNM nig 4ac KopuctyBaHHA ToprosBuem CepBicom TOpProBoro
€eKBaMpUHry Ta 3anumnmncsa HEBMKOHaHMMM Ha AaTy NpUNUHEHHs Lboro [loroBopy 3a iHiuiatueoto Toprosust abo 3a
iHiliaTMBol BaHky, nignaralTb HanNeXHOMy BUKOHaHHKO CTOpOHaMM Ha TUX X€ YMOBaXx, WO BU3HAYEHi UUM
[orosopom. baHk mae npaBo 6nokyBaTM MOXMMBICTb NpoBeAeHHs onepalin 3a BIK Ta iHiyitoBaTy NnpuUnnHEHHs
HagaHHs CepBicy TOProBOro eKBampuHry y pasi HeBUMKOHaHHA ToprosLemM BuMor, nepeabaveHux Lmm [JoroBopom.

24. YMOBU TA NOPAAOK HAOAHHSA CEPBICY «CMJIAYYATE YACTUHAMWU»

l. YmoBu HapaHHA CepBicy «Cnnayynte 4YacTMHaAMuU»

24.1.Cepsic «Cnnavyite YactnHaMmmn» HagaeTbcs baHkom 3 MeToto 36inbLUeHHs 0bcariB peanisauii ToBapis, pobiT

Ta/abo nocnyr KnienTiB Ta nepepbavae BCTaHOBMEHHS OCOONMBOrO MOPSIAKY TEXHOJSOrYHOI Ta iHdopMauinHoi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro obcnyroByBaHHA KnieHTa nig yac HagaHHsi CNOXMBUYNX KPeaUTIB

disnyHUM ocobam - Nokynusam 3agnsa onnatn HUMK NpyuadaHnx y KnieHta Tosapis, pobitT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadymte 4acTMHamu» MOXYTb OyTu nigkniodeHi KnieHTw, ki BignosigawTb HACTYNHWUM

KpuTepisam:

e  MalwTb CTaTyC HOPUAUYHOI ocobu - pesvageHTa abo isuyHOi ocobu - mignpuemus, rpooBmn oBopoT Bif
30INCHEHHS NiANPUEMHULBKOT OisiNMbHOCTI SIKMX 3a MOBHUI pik He nepeBuilye 200 MnH rpH 6e3 MNMOB;

. npuegHanucs Ao uboro [lorosopy Ta Bigkpunu y baHky xoya 6 oguH PaxyHoK y HaLioHanbHii BantoTi BignoBigHoO
00 ymMoB uboro [lorosopy;

e  OCHOBHUM BMOOM €KOHOMIYHOI AisanbHOCTi KnieHTa € peanisauis disnyHum ocobam — cnoxvsadam ToBapis,
pobiT Ta/abo nocnyr Ak y TOpriBenbHUX Ta OQIiCHUX npuMmilleHHax KnieHta, Tak i nosa ix mexamu 3
BMKOPUCTaHHAM iHDOpMaLiHO-KOMYHiKaUiMHUX cuUcTeM, 3okpema odiuinHoro canty KnieHTa B Mepexi
IHTepHET, BNacHoOro oqiliiHOro akayHTy y Oyab-akux nybniyHmMx couianbHUX Mepexax Ta/abo eneKkTpoHHMX
TOpriBenbHUX MargaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTiM ocobam;

. MicLle peecTpaii Ta/abo micLue3HaxomxeHHs1 KnieHTa Ta/abo Moro TopriBenibHUX Ta 0PiCHUX NPUMILLIEHb, Y SIKUX
peanisyloTbca ToBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOoKynusiM, € Teputopis YkpaiHu 3a
BMHATKOM TMMYacOBO OKyMOBaHWMX TEPWUTOPIN, BU3HAYEHWUX Takmmu BignosigHO A0 3akoHy Ykpainu «[1po
3abesneveHHs npas i cBoboad rpomMagsdH Ha TMMYacoBO OKYMOBaHii TepuTopii YkpaiHuy», Ta/abo Teputopin
TepuTopianbHUX rpoMaj B panioHax NpoBeAeHHs1 BOEHHNX (GonoBumx) Ain abo ski nepebyBatoTb B TUMYACOBIl
oKynauii, oTo4eHHi (6nokyBaHHi), nepenik Skux BCTaHOBMIOETLCS BiANOBIOHNM Haka3oM MiHicTepcTBa 3 NuUTaHb
peiHTerpauii TMM4YacoBO OKyNoBaHWX TEPUTOPIn YKpaiHu;

e npw peanisauii ¢isnyHMM ocobam — nokynusiM ToBapis, pobiT Ta/abo nocnyr 3a gonomorow iHdpopmauinHo-
KOMYHiKaLiAHUX CMCTEM BUKOPWUCTOBYHOTb B Mepexi |HTepHeT camTu, AOMEeHW, a TakoX MyOmniyHi couianbHi
Mepexi Ta/abo eneKkTPOHHI TopriBerbHi MangaH4YMkn (MapKeTnnencn), ki He 3abOpoHeEHI B YKpaiHi.

24.3.Y mexax Cepgicy «Cnnadynte yactnHamun» KnieHT He Hagae nocepenHuubki nocnyrn y cdepi CnoxunByoro

KpeauTyBaHHs, He [i€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He

HabyBae cTaTyCcy KpeouTodaBus UM KPeAMTHOro nocepegHvka y po3yMmiHHi 3akoHy YkpaiHum «[lpo crnoxusye

KpeauTyBaHHS».

24.4.CnoxuBui KpeanTn HagatTbcst baHKoM Big BNacHOro iMeHi Ha nigcrasi [JoroBopy KOMMMEKCHOTo BaHKiBCbKOro

obcnyroByBaHHA idnyYHMX OCib, NybniyHa YacTuHa SAKoro pa3om 3 gogaTtkamu, 3okpema Tapudamm AT «[MYMB» Ha

06cnyroByBaHHs Pi3NUHUX ocib, onpuniogHeHa Ha Canri BaHky 3a NOCUNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta sakun Yy pO3yMiHHIi cTaTTi 634

LinBinbHoro kogekcy YkpaiHu € AOroBOPOM MPUEAHAHHS, YKINAOAETbCS LWASIXOM 0QOpPMIIEHHSA (Di3n4HOK 0coboto-

nokynuem BignoeigHoi 3asBu Npo npuegHaHHsA Ao [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro 06CnyroByBaHHst (pi3nyHMX

ocib, wo norogxyetbcsl baHkom 3 ypaxyBaHHsIM 0co6nmBocTen, nepeabaderHnx umm nigposainom 24 [oroeopy.
24.5.baHk caMOCTIHO Ta Ha BNAaCHWU po3Cy BCTAHOBIIHOE YCi YMOBM Ta NapaMeTpu CNOXNBUYNX KpeaUTIB, SKi MOXYTb

HagaBaTucs QisMyYHMM ocobaM - NoKynuam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMW», 30KpemMa MaKkCcuMarnbHi Ta MiHiIManbHi CyMW CMOXMUBYUX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM

NMOBEPHEHHS i3NYHOK 0COBOI0 - MOKYMNLEM OTPUMaHUX y BaHKy cnoxuByYnx KpeguTiB, PoO3Mip KOMICI Ta nnaTexis,

AKi cnnadvyoTbea didnyHO 0cobo — NOKynuem npu 0hOPMIIEHHI CMOXMBYOIO KpeauTy Ta Mig Yac KOpMCTYBaHHS
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KpeaAUTHUMK KOLUTaMu, BMMOMM A0 NNAaToOCNPOMOXHOCTI PisudHUX oci® — nokynuis, npasBuna OTPUMaHHS Ta
0POPMMEHHS CNOXUBYUX KPEOUTIB Ta iHLLI YMOBM.

24 .6.BctaHoBneHi baHkoM yMOBY Ta NapamMeTpu COXMBYMX KPeAMUTIB, SKi MOXYTb HagaBaTucs isuyHmumM ocobam -
nokynusiMm TosapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadyvte YacTMHamMm», 3akpinmoTbCs
BaHkoMm y ny6niyHi YacTuHi [JoroBopy KOMMNNeKCHOro 6GaHKiBCbKOro 06CrnyroByBaHHst 4oi3MYHNX OCIO 3 ypaxyBaHHAM
popartkiB, 3okpema Tapudi AT «[MTYMB» Ha o6cnyroByBaHHA GoisvyHNX OCIO, SiKi onpuntogHolTbes Ha CanTi baHky
3a nocunanHsam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK CaMOCTIHO Ta Ha BNacHWi poacyn 3MiHIOE YMOBMW, NnapamMeTpu, npasusia OTpUMaHHs Ta OOPMIIEHHS
CMOXMBYMX KpeauTiB, SKi MOXYTb HagaBaTucst gisndHMM ocobam - NOKynusiM ToBapiB, pobiT Ta/abo nocnyr KnienTis
y mexax Cepsicy «Cnnayvynte 4acTMHaMWu» LUMSIXOM BHECEHHS 3MiH OO0 pepdakuin [JoroBopy KOMMIEKCHOro
BaHkiBCbkoro obcryroByBaHHs isvdHMX OCI6 Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha
obcnyroByBaHHSA isu4HMX OCI6.

24.8.0HoBNeHI pepakuii nybnivyHoi YacTnHu [1oroBopy KOMMMEKCHOro 6aHkiBCbKOro 06cnyroByBaHHsA gisanyHmUX ocib
Ta gojatkiB A0 Hboro, 3okpema Tapudis AT «[MYMB» Ha obcnyroByBaHHSA i3MYHMX OCID, OMPUMIOAHIOTLCSA Ha
Cawrti baHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMoCTiNHO Ta Ha BnacHun poscyn BusHavae lNepenik ToBapiB, pobiT Ta/abo nocnyr, AnNg onnaTn AKMX
baHk Hagae crnoxuBYi kpeguTn isndHMM ocobam - nokynusim. Takui MNepenik ToBapis, pobiT Ta/abo nocnyr, ans
onnaTtu sknx baHk Hagae cnoxuedi KpeanTn isnyHUM ocobam - NoKynuaAM po3MmillyeTbcst BaHkoM Ha cneujianbHin
ctopiHui Canty baHky 4nss  KoprnopaTUBHUX  KMIEHTIB  pidM4HMX  OCiO-nignpuemMuiB  3a  NOCUMMAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [ans KoprnopaTUBHMX KNIEHTIB  topuanMdHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk mae npaBo yTO4HIOBaTU, AOMOBHIOBATU Ta 3MiHIOBaTu Nepenik ToBapis, pobiT Ta/abo nocnyr, Ans onnaTtu
sAknx baHk Hagae cnoXxueYi kpeauTn isndHMM ocobam - NOKYMLUSIM LUMSIXOM PO3MiLLEHHSI MOro OHOBMEHOI pefakuii
Ha cneuianbHin cTopiHui CanTy baHky AN KOpnopaTuBHUX KMIEHTIB (i3nYHMX OCIB-nignpremuiB 3a NOCUMaHHSM:
https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHMX KMIEHTIB OpMAMYHMX OCIB 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.Mpo BHeceHHs 3miH Ao [Nepeniky ToBapis, pobiT Ta/abo mocnyr, Ana onnatn skux baHk Hagae cnoxuBui
kpeautn ismyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHWM AeHb OO0 iX
3anpoBaXXeHHS LLNSIXOM ONMpUITOAHEHHS BiAMOBIAHOIO OrosioLeHHs Ta OHOBIEHOT peaakuii MNepeniky 3abopoHeHnx
ToBapiB, pobiT Ta/abo nocnyr Ha cneuianbHi ctopiHui Canty BaHky ans kopnopaTUBHUX KIiEHTIB di3nYHUX OCi6-
nianpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana KopnopaTUBHUX KITiEHTIB
topnanyHMX ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12.MMignncanHHsam 3asBu Ha nigkntodeHHst Ao Cepeicy «Cnnadynte yactMHammy» KnieHT 6e33acTepexHo npuimMae
Ha cebe pu3MKmM Ta NOroMKYETbCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXyBaTUMe NOBigoMeHHs baHky Ta cBoedYacHO
o3HanomntoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatu Skux baHk Hagae cNoXMBYI kKpegnuTu
i3anyHMM ocobGam — NoKynusaM, 30KpeMa 3 MOro OHOBMEHMMMW pefakuisiMuy, SKi PO3MILLYBaTUMYTbCS Ha cneuianbHin
ctopiHui Canmty bBaHky Ansa KOpnopaTMBHWUX  KMIEHTIB  Di3MYHMX  OCIG-MigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns kopnopaTWBHMX KIIEHTIB OpUaNYHUX ocid 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTMMETbCS MOMOXEHb
LibOro AOKYMeHTY Mif yac kopuctyBaHHsA CepBicoMm «Cnnadyynte yactuHammy.

Il.Nopsipok nigknoyeHHA go CepBicy «CnnayvyynTe YacTMHaMn»

24.13.[Ansa otpumaHHa Cepgicy «Cnnayvynte yactnHammn» KnieHT nogae no banky 3asaBy Ha nigkntodeHHs go Cepsicy
«CnnayyinTe YacTMHaMmn» OAHUM i3 HACTyNHUX CnocobiB:
24.13.1.y nanepoBOMY BUMMAAi, Aka CKNagaeTbCca 3a cTaHgapTu3oBaHol opmoto, HaBegeHow y foaaTtky 36
0o uboro [orosopy, nignucyetbcs KnieHTom (ynoBHoBaxkeHMMK ocobamu KnieHTa), ckpinmoeTbca nevaTKkoro
KnieHTa (3a HasBHOCTI) Ta nepeAaeTbCs YNOBHOBaXXEHOMY NpeacTaBHuUKY baHky 6e3nocepeHbo y BioOiNEHHI
BaHky;
24.13.2.y enekTpoOHHOMY BUIrMsAAI, ika CKNaJaeTbCs 3a CTaH4apTU3oBaHo opMoto, HaBeaeHow y oaaTky 36
0o uporo [oroBopy, nignucyetbca KeanidhikoBanunm El/YpockoHaneHwuin EIN KnieHTta (ynoBHOBaXeHUX OCi6
KnieHta) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yn iHWOro Bu3Ha4yeHoro
BaHkom 3acoby anctaHuinHoi komyHikauii abo yepes Cepsic «BuacHo»/Cepsic «[ig» un iHWi nybniyHi cepsicu
€ITEKTPOHHOro JOKYMEHTOO0Iry.
24.14.Y 3asBi Ha nigkntoveHHs go Cepsicy «Cnnadynte yactuHamn» CTOpOHaMu 3a3HavyaloTbCs, 30Kpema:
e nepenik TopriBenbHNUX Ta OMICHMX MPUMILLEHb, iHPOPMAaLINHO-KOMYHIKaLiMHUX cucteM, OdIUiNnHUX CaunTis,
BMNacHUX oilinHMX akayHTIB y Oyab-sknx He3abopoHeHMX B YKpaiHi nybniyHmMx couianbHnx mepexax Ta/abo
€NEeKTPOHHUX TOpriBeNbHMX MangaHynkax (Mapketnnencax), y skux Ta/abo 3 BUKOpUCTaHHAM sikux KrieHTOM
peanisytoTbcsl ToBapu, poboTu Ta/abo nocnyru isnyHm ocobam - Nokynuam, Hagani — « TopriBenbHi TOUYKWY;
Ha3Bu TopriBenbHUX TO4oK KrieHTa, BKIOYeHX OO0 3as1Bu;
noyToBi Ta/abo enekTpoHHi agpecu TopriBenbHUX TOYoK KnieHTa;
KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHta, ski peanizoByBaTMmMyTbCs hisdHMM 0cobam - NOKynusM;
3acid o6miHy iHdopMmaLlieto, Skuin BUKOpucToByBaTMMeTbcst CTopoHamu;
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e  nepenik ynoBHoBaxeHWX ocid KnieHTa, ki MaTUMyTb NpaBo JOCTyny A0 3acoby obmiHy iHdopmalLlieto;
KOHTaKTHi AaHi KnieHTa (ynoBHoBaXeHux ocid KnieHTa): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBKM;
pekBi3nTK BigkpuToro y baHky 3rigHo ymoB Lboro [lorosopy PaxyHky KnieHTa, sikuii BUKOPUCTOBYBaTUMETbLCS
ONs nepekasy KOLUTiB, WO HagaBaTMMyTbcs BaHKkoM B Mexax CnoXunBYMX KpeguTiB gisnyHM ocobam-noKynuam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk po3rnsgae nuTaHHA NPo NOroMpKeHHN Yn HenoroaxeHHs 3aaBum Ha nigkniodeHHs o Cepsicy «CnnavynTe

YacTUHamMu» He nisHiwe 15 (M'aTHaguaTK) onepauinHux gHiB nicns nposeaeHHs baHkoM 0B0B’A3KOBUX Npouenyp Ta

3axogis, nepeabaveHnx ymosamu Lboro [loroBopy, BHyTPIWHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM

ONSA NPUAHATTS pilLeHHS Npo NiAKMYEHHS OO CepBicy.

24.16.baHk mae npaso BigmoBuTK KnieHTy y nigknioveHHi Ao Cepsicy «CnnavyinTte yactuHamm», AkWwo KnieHT He

BignoBigae KpuTepisaMm, 3a3HavyeHuM Yy NyHKTi 24.2 uboro [JoroBopy, He NPONMLIOB Npouenypy HanexHol nepesipku

3rigHO 3 BUMOramy YMHHOIO 3aKOHO4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-sKuX iHLWMX NigcTaB, AKi

BM3Ha4aTbCA BaHKOM CaMOCTIVHO Y BNaCcHUX BHYTPILWHIX HOPMaTUBHO-PO3MOPASYNX aKTax.

24.17.baHk iHpopmye KnieHTa npo BigMoOBY Yy noromxkeHHi 3asBu Ha nigknoyeHHs oo Cepsicy «CnnauynTe

YacTUHaMU» He Ni3Hille HACTYMNHOro onepauinHoro AHS nicnsa 3aBeplUeHHSA BCTAHOBSIEHOrO MyHKTOM 24.15 uboro

[oroBopy CTpoKy Anga po3rnsiay 3asiBU LWASXOM HanpasneHHa KnieHTy BignoBiaHOro noeigomneHHs 6e3 getanisadii

NPUYUH NPURHATTSA Takoro pieHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo Ha nowToBY Y eNeKTPOHHY

agpecy KnieHTa, sika 3a3HayeHa y 3asBi Ha nigkntoveHHsa o Cepsicy «CnnayynTte YacTMHaMm».

24.18.MorogxeHHa bankom 3aseu Ha nigknioveHHs go Cepsicy «CnnavyinTe yacTuHaMm» 0POPMITIOETHCS LLISAXOM:
24.18.1.nign1McaHHs ynoBHOBaXkeHNMK ocobamu baHky BignosigHOI 3asBu, AKWO BoHa odhopmtoBanacsa Ta
Hapgasanacs go baHky y naneposomy BuUrnsagj;
24.18.2.nignncanHs  KeanicdikoBaHnmn EI ynoBHoBaxeHoi ocobwu baHky BignoBigHOI 3asBuM, SAKWO BOHa
odopmnoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMA4;;

24.19.MoropxeHa baHkom 3asiBa Ha nigknodveHHss go Cepsicy «Cnnadyite 4acTuHaMmm» € iHOUBIQYyarbHOK

YacTuHO Lboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTu ii NnoromxeHHs1 baHkom.

24.20.baHk nepefae KnieHTy noromkeHy 3asBy Ha nigkntodeHHst go Cepgicy «Cnnadynte YacTMHamuy y HacTynHOMY

nopsiaKy:
24.20.1.9kwo 3asiBa cknageHa KnieHTom y naneposomy Burnagi, baHk nepepae ogvH i opuriHanbHWN
NPUMIPHUK, MiONMCaHUA YNOBHOBaXXEHWM npeacTtaBHUKoM baHky, 6esnocepegHbo KnieHTy (ynoBHOBaXeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3HiLe HACTYMHOro onepauinHOro AHS, KM Cigye Nicns NOroaXeHHs
3asBMK, 3a ymoBu NpmbyTTda KnieHTta (ynoBHOBaxeHOro npeactasHuka KnieHta) y uen aeHb o BigaineHHs banky;
24.20.2.g9xKwo 3aaBa cknageHa KnieHtom y nanepoBomMy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npubyae fo BigaineHHa baHky BNpodoBX 5 (N'ATK) onepauinHuxX OHIB, AKi CigyloTb NiCrs NOroMpKeHHs 3asiBu,
BaHk HanpaBnsie oauH ii opuriHanbHU NPUMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha agpecy KrieHTa, 3a3HayeHy
y 3asiBi Npo NpuegHaHHs/3asBi Npo 3MiHy YMOB 00cnyroByBaHHSA abo 6e3nocepeaHbo y 3asBi Ha MigKMYEHHS
0o Cepsicy «CnnayynTte YyactuHamMuy;
24.20.3.gKWo 3asBa cknageHa KnieHTom y enekTpoHHOMY BUrnsadi, baHk He nisHilwe HacTynHoro onepauiiHoro
OHA, KM cnigye nicna 11 norofkeHHs, nepefae i KnieHTy wnsaxom posmiweHHs 3 KeanidikosaHum ElM
YyNOBHOBaXeHoro npeactaBHuka badky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM», iHwomy 3acobi
anctaHuinHol komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4M iHWMX Ny6nidHMX cepsicax enekTPOHHOro
OOKyMeHTOO0Biry, 3a JONMOMOro SKOro BoOHa Hanpasnsanacs KnieHtom go baHky.

24.21.TMepeniyeHi y 3asaBsi Ha nigknioveHHs go Cepsicy «CnnayyrTe YacTUHaMu» yMOBMW Ta napameTpu HadaHHSA

Cepsicy «CnnayynTte YyacTMHaMn» MOXYTb OYTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rofoto CTOopiH

wnaxom odopmneHHa 3aseu npo 3MiHy ymoB Cepsicy «Cnnauyynte 4acTMHamMu», SKka CKIagaeTbCs 3a

cTaHgapTusoBaHol opmoto, HasedeHot Y [loaatky 37 fo uboro [lorosopy.

24.22.3aaBa npo 3miHy ymoB Cepsicy «CnnayyinTte yacTuHaMmu» Hagaetbcs KnieHTom o baHky ogHUM i3 HACTyNHUX

cnocobis:

24.22.1.,y nanepoBomy BuWrMsAgi, dka nignucyetbca KnieHTom (ynoBHoBaxeHuMu ocobamu KnieHTa),
ckpinnoeTbcs nedvatkoto KnieHTa (3a HasgBHOCTI) Ta nepefaeTbCA YNOBHOBaXXeHOMY NpeacTaBHUKY BaHky
6e3nocepedHbO Yy BiadineHHi baHky;

24.22.2.y enekTpoOHHOMY BUrNSagi, ska nignucyetbca KeanidpikoBanun ElN abo YgockoHanewun EN Knienta
(ynoBHOBaxeHux ocib KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM»
4Yn iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» umn
iHWIMX NyBniYHMX CepBiciB eNEeKTPOHHOIO 4OKYMEHTOObiIry.

24.23.baHK po3rnagae nuTaHHSA NpPO MOTOMXKEHHS YW NPO BiAMOBY y NOromxkeHHi 3assu npo 3miHy ymos Cepsicy

«CnnauyinTe yacTuHaMm» He nisHiwe 15 (MsATHaaUsaTK) onepauinHnx gHiB nicns npoBeaeHHs baHkom 000B’A3Kk0BMX

npouenyp Ta 3axofiB, nepeadadeHnx ymMoBamMu Lboro [JOroBopy, BHYTPILWHIMW AOKyMeHTamMmu BbaHky Ta YMHHUM

3aKOHOJABCTBOM AMs NPUNHATTS PiLlEeHHS NPO 3MiHY YMOB MiAKMIOYEHHS A0 CepBicy.

24.24.baHk mae npaBo BiamMoBuUTM KnieHTy y 3miHi ymMoB HagaHHs Cepsicy «Cnnadynte 4YactmHamu», npo Lo

iHdbopmye KnieHTa He Mi3Hille HacTynHOro onepalinHoro AHS nicns 3aBeplUeHHS BCTaHOBMNEHOro MyHKToM 24.23

uboro [oroBopy CTPOKy ONs po3rnsigy 3asiBuU LWMASIXOM HanpaeneHnHs KnieHTy BignoBigHoro nosigomneHHst 6e3

AeTanisauii NpMYMH NPUAHATTS Takoro pilLeHHst 3a 4onomoroto 3acoby obmiHy iHpopmauieto, Skun nepegbaveHnin y

3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTte vactnHamm» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnauynte

YacTUHaMUY.
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24.25.MorogpxeHHa Bankom 3asieu npo 3miHy ymoB Cepsicy «CnnadvynTte yactuHaMmmy» OOPMINIOETLCS LLMASAXOM:
24.25.1.nignvMcaHHs ynoBHoOBaXxxeHUMn ocobamm baHky BignoBigHOI 3asBuM, AKLWO BOHa odopMoBanacs Ta
Hapgasanacs go baHky y naneposomy BUrnsa;
24.25.2.nignncanHs KeanicikoBaHnmun ElN ynoBHoBaxeHoi ocobu BbaHky BignoBigHOI 3asBu, SAKWO BOHA
Hagasanaca Ao baHky B enekTpoHHOMY BUMNA4;;

24.26.MMoropxeHa baHkom 3asiBa npo 3miHy ymoB Cepsicy «CnnadyinTe YyacTuHaMmn» € iHguBiayaribHOK YacTUHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.

24.27 .bank nepegae KnieHTy norogxeHy 3asiBy npo 3miHy Cepsicy «Cnnayynte YyacTuHaMmy y HacTyMHOMY NOPSIAKY:
24.27.1.aKkWo 3asBa ckrnageHa KnieHtom y naneposomy Burnsgi, baHk nepegae oguH i opuriHanbHUIA
NPUMIPHUK, NigNUCaHUIA YNOBHOBaXXEHUM NpeacTaBHUKOM baHKy, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepawinHoro AHs, SK1i Crigye nicns NOrofKeHHs
3asaBu, 3a ymoBu npubyTta KnieHta (ynoBHOBaxeHOro npeacrtaBHuka KnieHta) y Len geHb A0 BiafineHHs
BaHky;
24.27.2.5KWo 3aaBa cknageHa KnieHtom y nanepoBomMy Burnsagi, a KnieHTt (ynosHoBaxkeHa ocoba KriieHta)
He npubyae Oo BigaineHHs baHky BNpoaoBx 5 (M'aTu) onepauiiHux OHIB, AKi CNigytoTb NiCAst NOroaXeHHs
3asaBu, baHk Hanpaense oguH Ti opuriHanbHUN NPUMIPHKK 3acobamm NOLITOBOrO 3B’sA3Ky Ha agpecy KnieHTa,
3a3Ha4eHy y 3asiBi npo npueaHaHHA/3asnBi Npo 3amiHy ymoB 06cnyroByBaHHsa abo 6e3nocepenHbo y 3asiBi Ha
nigkntodeHHs o Cepeicy «Cnnayynte YyacTHaMmnY;
24.27.3.9KWo 3asiBa ckrnageHa KnieHToOM y enekTpoHHoMy Burngagi, baHk He nisHilwe HacTynHoro
onepauinHoro AHdA, Skuk crnigye nicns 1 noromxkeHHsa, nepepae il KnieHTy LWMASXOM pPO3MILLEHHSA 3
KeanidhikoBaHum EIN ynoBHoBaxeHoro npeactaBHuka baHky 6es3nocepegHbo y Cepsici «IHTEPHET-
BAHKIHI », iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4m iHWKnX nyoniyHmx
cepBicax eneKkTpoOHHOro AOKYMEHTOO0biry, 3a JONMOMOro sIKoro BoHa Hanpasnsanaca KnieHtom go banky.

11l.O6miH iHdopmauieto y mexax Cepsicy «Cnnavynte yactTuHaMu»

24.28.06MiH iHdopmauieto Mk BaHkom Ta KnieHToM 3aans 3abe3neyeHHs1 HanexHoi B3aemogii CTopiH y Mexax
Cepsicy «Cnnadynte YacTMHaMn» 34iACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo [lopsgky o6miHy iHopmauieto 3a gonomoroto  API,  skui
ONPUMIOQHIOETLCA Ha cneuianbHin ctopiHui Canty BaHky Ans kopnopaTMBHUX KIEHTIB i3NYHMX OCI6-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuBHUX
KnieHTiB topugnyHmx ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a gONOMOro0 OKpemoro 3acoby AMCTaHUiHOI KOMyHikauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte YyacTmHammy 3rigHo IHCTpykuii oOmiHy iHdopmalieto y ocoductomy kabiHeTi Cepsicy
«CnnayynTte YacTuHamun», sika onpuniogHeHa Ha creuianbHii cTopiHui Canty BaHky Ang kopnopaTuBHUX
KnieHTiB disanyHMX ocib-nianpremuis 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONsl KopnopaTMBHUX KITIEHTIB lOpMANYHKUX ocib 3a nocunaHHsaM: https://www.digital.pumb.ua/company/pay-
in-installments.
TuMyacoBO, A0 MOMEHTY HanalwTyBaHHSA TexHiYHUX Moxnueocten API, oOmiH iHdopmalieto mix BbaHkom Ta
KnieHtom y mexax Cepsicy «Cnnadyynte yacTuHaMmmy» 34iNCHIOBAaTUMETbLCH NULLIE 3a AOMOMOrO OKpeMoro 3acoby
AVCTaHUinHOT KOMyHikauii BaHka 3rigHo IHCTpyKUiT 0BmiHy iHdopmalieto y ocobuctomy kabiHeTi Cepsicy «CnnavynTe
YacTUHaMUY.
Mpo aaty, 3 akoi CTOpOHM MOXYTb po3noyaTth B3aemogito y mexax Cepsicy «Cnnadynte yactmHaMmmy» 3a 4ONOMOroH0
API, BaHk po3millye BigNOBiAHE OrofioWeHHA Ha cneuianbHin ctopiHui Canty BaHky ona KopnopaTUBHMX KITEHTIB
disnyHux  ocib-nignpvemuis  3a nocunaHHAm:  https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuONYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTOol KOPEKTHOro yHKUioOHyBaHHA 3acoby obmiHy iHdopmauieto y Nopagky obmiHy iHdopmalieto 3a
ponomoroto APl Ta IHCTpykuii o6MiHy iHcpopmauieto y pobovomy kabiHeTi Cepsicy «CnnavyiTe 4acTUHaMm»
3aKpinnoTLCA MiHIManbHi BUMOTMM 00 TEXHIYHOrO OCHalleHHst pobounx Micub KnieHTa Ta go nporpamHoro
3abesneveHHs, ke BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayyinTte yactuHammy.
24.30.MorompkeHnn CtopoHammn 3acié obMiHy iHopMmaLieto, sSiKMn BUKOPUCTOBYBaTUMETbCS Yy Mexax Cepsicy
«CnnauyinTe YacTMHamuy», 3akpinnoeTbes y 3asasi Ha nmigknoveHHs 0o Cepsicy «Cnnadvyrte YyacTMHamuy Ta MoXxe
OyTun 3mMiHEeHMN wnsaxom ocopmrieHHs 3asBu Npo 3miHy ymoB Cepsicy «Cnnavyinte yacTuHammy.
24.31.Yci paHi, wo nepegaBatnmyTbca CTOpOHaMM OAHaA OAHIM 3a JOnomMorok 3acoby obMmiHy iHopmauieto,
nepeabaveHoro y 3assi Ha nigkntoyeHHsa 0o Cepsicy «Cnnadynte yactnHamm» abo 3asBi npo 3miHy ymoB Cepsicy
«CnnavymnTe YacTuHaMmuy», LINPYIOTLCS | HEAOCTYMHI iHLWMM KOpUCTyBayaM Mepexi IHTepHeT.
24.32.0octyn go 3acoby obMmiHy iHdopMauieto BigkpvBaeTbca nicns ayTeHTudikauii KnieHta 3a gonomoroto
ineHTudikaTopa (noriHy) Ta napomto KnieHta (ynoBHoBaxkeHux oci6 KnieHTa), siki BM3HavaloTbcs y 3asiBi Ha
nigkntodeHHs go Cepsicy «Cnnadynte YyactuHamu» abo 3assi npo 3miHy ymoB CepBicy «CnnavynTe yactuHammy.
24.33.MpaBuna, akuMm KnieHTn maiTb kepyBaTuca 3aans 3abe3neyeHHss HafiiHoro Ta 6e3ne4YHoro KOpUCTYBaHHS
3acobamu oOMiHy iHcopmalLlieto, 30kpema BUMOrM [0 igeHTMdikaTopiB (NoriHiB) Ta naponis, BM3HA4alTbCs Y
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Mopsaaky o6miHy iHdopmauieto 3a gonomoroto API Ta IHCTpykLuiT oBmiHy iHpopmalieto y poboyomy kabiHeTi Cepsaicy
«CnnavynTe yacTuHamm».

24.34 . baHk 3abesnevye nigknioveHHs o 3acoby obMiHy iHdopmauieto KnieHTa (ynoBHoBaxkeHMX ocib KnieHTa), aki
BM3HayeHi y 3asBi Ha nigknioveHHs o Cepsicy «CnnayynTte yactnHamuy» abo 3asBi Npo 3MmiHy YMOB HafaHHS
Cepsicy «Cnnauyinte 4acTuHamu», BNpoaoBX 2 (OBOX) onepauiiHux AHIB 3 MOMEHTY NorogxeHHs baHkom
BiOQMOBIAHOI 3as1BW.

24.35.KnieHT 30inCcHI0E HanalUTyBaHHS, PpeecTpaLiilo Ta aBTopi3auito y 3acobi obMiHy iHdopmauieto, BU3SHa4EHOMY Y
3asaBi Ha nigknoyeHHa o Cepsicy «CnnayynTte 4dactuHamm» abo 3asaBi npo 3MiHy ymMoB HagaHHsa Cepsicy
«CnnavyinTe YacTuHaMuny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNopsaky oOMmiHy iHdopmauieto
3a gonomoroto APl abo IHCTpykuii oOMiHy iHdbopmauieto y pobovomy kabiHeTi CepBicy « Cnnavyite YacTUHaMmNY.
24.36.baHk camOCTiiHO Ta Ha BRacHUM pO3Cya MOXE YTOYHUTW, OOMNOBHUTM Ta 3MiHUTK [lopsgok OOMiHY
iHdbopmauieto 3a gonomoroto APl Ta/abo  IHcTpykuito 0BmiHy iHbopmauieto y  pobovomy kabiHeTi Cepsicy
«CnnavymnTe YacTMHaMM» LUNAXOM PO3MiLLEeHHSs IX OHOBMEHMX pedakuin Ha cneuianbHin ctopiHui Canty baHky ons
KOpnopaTMBHUX KIiEHTIB idndHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ans KoprnopaTUBHNX KnieHTIB OPUANYHUX ocib 3a NOCUNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsgky obmiHy iHopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHpopmauieto y
pobodomy kabiHeTi Cepsicy «CnnayyinTte YyacTuHammn» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneH4apHOro OHS, SKUi
cnigye 3a gaTolo ONpUItoAHEHHST BiAMOBIAHMX 3MiH Ha cneuianbHii cTtopiHui Canty baHKy Ans kopnopaTuBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuanYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.1po BHeceHHs 3miH Ao [lopagky obwmiHy iHdopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 0BMiHY
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadywnte yactuHamm» bank nonepegxae KnieHTiB 3a 1 (oaumH)
KaneHaapHUM OeHb [0 iX 3anpoBaKEHHS LUMSXOM ONPUIIOAHEHHS BiAMNOBIAHOrO OrosioLEHHS Ta OHOBIEHMX
pegakuin [lMopsagky obminy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii 0BmiHy iHopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamm» creuianbHin ctopiHui Canty baHky Ans kopnopaTuMBHMX KMiEHTIB
disnyHux  ocib-nignpvemuis  3a nocunaHHAm:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KopnopaTMBHUX KITIEHTIB  lOpuaNYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MMignncanHHsm 3asBu Ha nigkntodeHHst Cepsicy «Cnnavynte YacTuHammuy» KnieHT 6e33acTepexHo npuiMae Ha
cebe pu3MKKM Ta NOrogKyeTbCsl 3 TUM, LU0 BiH CAMOCTIHO BiACTeXXyBaTUMe BCi NOBigoMIIeHHS BaHKy Npo BHECEHHS
3MiH go lMopsigky oOmiHy iHopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 06MmiHy iHdopmalieto y pobodomy
kabiHeTi Cepsicy «Cnnayynte 4acTMHamMu», O3HAWMOMIMIOBATMMYTbCS 3 iX OHOBMEHMMU pefakuiamu, aki
po3MillyBaTUMYTbCA  Ha cneuianbHin ctopiHui Canty baHky Ana kopnopaTuMBHMX KMiEHTIB i3N4HMX OCIb-
nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHUX KMiEHTIB
IoprandHMX 0cib 3a nocunanHaMm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONOXeHb LUMX OOKYMEHTIB yNpPOOOBX BCbOro CTPOKY KopucTyBaHHA CepsicoM «Cnnadynte YyacTuHamMmy.
24.40.MignucanHam  3asBn Ha nigknodeHHa go Cepsicy «Cnnadynte 4yactvHamuy KnieHT 6es33acTepexHo
3000B’'s13yETLCA Ta rapaHTye He pPo3rosoLyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW HA CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocid Byab-Aky iHopMaLito, ika cTana BigoMoto y npoueci kopuctyBaHHsA CepBicom «Cnnadynte
YacTMHamMuy, B TOMY YMCHIi, ane He BUKMYHO:

. npo 3MiCT iHAMBIAyanbHUX 4YacTuH uboro [lorosopy, - 3aaBu Ha nigkntoveHHa Ao Cepsicy «Cnnadyinte
YacTuHamuy Ta 3asB Npo 3MiHy ymoB HagaHHA Cepsicy «CnnayynTte yacTuHaMmy;

. Npo 3MICT AaHuX, ki 3a3HavalnTbcss CTOPOHaMM Yy eNeKTPOHHMX BiAOMOCTAX NPO dDi3U4HUX OCiB-NoKynuiB, AKi
BMSBMINM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyrn KnieHTa 3a paxyHOK COXUBYOro kpeanTy baHky;

. npo 3micT MoBigoMneHb Npo NpuHATI BaHkoM pilleHHs Npo Buaady abo npo BigMOBY Yy BuAa4i CNOXMBYOIoO

KpeauTy isanyHMM ocobam-nokynusam, ki BUSBUIM Hamip npuabaty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXWUBYOro KpeauTy;

. Npo 3MICT eNeKTPOHHUX LoMicadHx KoHconigoBaHux 3BiTiB Npo pesynbTaTn HagaHHa Cepsicy «Cnnavynte
YacTMHamMuy» Ta akTiB 3BipKM po3paxyHkKiB, ki odopmmoBatumyTbcd CTtopoHamu y Mexax Cepsicy
«CnnayynTe YactMHamMm»;

. Npo OTPMMaHi AN BUKOHaHHSA uboro [loroBopy igeHTudikatopmn JocTyny (rnoriHm), naponi Ao 3acob6is 06MiHy
iHpopMmauieto, siki BUkopuctoByBaTuMyTbcsl KnieHTom (ynoBHoBaxkeHMu ocobamm KnieHTa) y mexax Cepsicy
«CnnavynTe yactMHamMm».

24.41.MipnucaHHam 3asBu Ha nigkmioveHHss go Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3000B’A3yeTbes

OTpMMyBaTU Bif YCiX i3NYHUX OCIB-MOKYNUIB, AKi BUABNSATL HaMip odopMuTn Y BaHKy CNoXMBYMA KpeauT 3aans

onnartu ToBapis, pobiT Ta/abo nocnyr KnieHta, 3rogy Ha nepegady baHky Ta Ha 06pobky BaHkoM ix nepcoHanbHUX

OaHMX 3 MEeTOK HamnexHoro po3rnggy baHkom nutaHHsa npo HagaHHA abo Mpo BiOMOBY Yy HagaHHI CMOXMBYMX

KpeauTiB Taknum isnyHMM ocobam-noKynusm.

24.42 TlignucaHHam 3asBu Ha nigkntodeHHsa go Cepeicy «Cnnadynte yactuHamuy KnieHT 3060B’A3y€eTbCcA BXMBATU

BCi HeoOXigHi 3axoau 3agnsa 3abe3neyeHHs 3axMCTy MepcoHanbHUX AaHux i3VYHUX OCiB-mokynuiB, kMM BaHk

HagaBaTMMe CMOXMBYI KpeauTy AN onnaTtu ToBapis, pobiT Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big BaHky

B npoueci kopuctyBaHHA CepsicoM «Cnnadynte yacTuHamMm».
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24.43.PeknamyBaHHa KnieHTOM MOXINUBOCTI OTPUMAHHA (ISUMHUMU OCOBaMU-MOKYNLUAMN CMNOXUBYMX KpeauTis
BaHky ans onnaTu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHSA iHWKUX nnaTbkHUX nocnyr BaHky
30INCHIOETLCA NULLIE 3 BUKOPUCTaHHAM NOroXeHux i3 baHkoM peknamHux maTepianis.

24.44 1o noyaTtky BUkopuctaHHs KnieHTom peknamHux matepianis KnieHT HanpaBngae ix makeTu Ta onuc Ao baHky y
€NeKTPOHHOMY BUIMSAAI 3a JOMOMOro 3acoby 06MiHy iHbopmauieto, Ak BU3Ha4YeHn y 3asBi Ha NigKnioYeHHs oo
Cepgicy «Cnnavyite yacTuHammny abo 3assi npo 3miHy ymoB CepBicy «Cnnavynte yacTuHammny.

24.45.baHk BnpoaoBx 5 (M'aTn) poboumrx AHIB nicns oTpumaHHs Big KnieHTa MakeTiB Ta onucy peknamMmHux matepianise
noeigomnsie KnieHta npo ix norogkeHHst abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponosuuii 4o niaroToBIeHUX
KnieHTom makeTiB Ta/abo onucy peknamHux maTepianiB 3a gonomoroto 3acoby obMiHy iHopmauieto, akuin
BM3HadeHu y 3asnBi Ha nigkntoyeHHs go Cepeicy «CnnadynTte YactuHamm» abo 3asBi npo 3aMiHy ymoB Cepsicy
«CnnavynTe yactTuHamm».

24.46.Y pasi oTpumaHH4 Big baHky 3ayBaxkeHb Ta/abo nponosuin Ao nigrotoneHmx KnieHtom makeTis Ta/abo onucy
peknamHunx maTepianis KnieHT BHOCUTb 40 HMX BiAMNOBIAHI 3MiHM Ta NOBTOPHO Hanpaense A0 baHky Ans NOBTOPHOro
po3rnsay y enekTpoHHOMY BUrNSAAi 3a AONOMOrol 3acoby obmiHy iHopMmadieto, akuii BM3HavyeHun y 3asaBi Ha
nigkntodeHHsa go Cepsicy «Cnnavynte yactuHamuy abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHammny.
24.47 .baHk BnpogoBx 5 (M’aTn) pobounx gHiB nicnsg oTpuMaHHs Big KnieHTa BigpeaaroBaHux makeTiB Ta/abo onucy
peknaMHuNX maTepiarniB, Y SIKX BpaxoBaHi 3ayBaxkeHHS Ta/abo nponosuuii baHky, y pasi ix norogxeHHs nosigomMnse
KnieHTa npo ue 3a gonomoroto 3acoby o6MiHy iHdhopmauieto, sikuin BU3HadeHui y 3asiBi Ha nigknioveHHs ao Cepsicy
«CnnauyinTe yactnHamm» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yacTuHaMmmy.

24.48.MMignncaHHsam 3asBu Ha nigkntoveHHa ao Cepsicy «Cnnavyite YacTuHamuy, KnieHT rapaHTye OOTpMMaHHS
ycCix Bumor, nepeabadeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxueye KpeauTyBaHHs», «[1po nnatikHi
nocnyrm»» Ta «[po diHaHcoBI nocnyru Ta ciHaHCOBI KOMNaHii» Mig Yac peknaMyBaHHS MOXIMBOCTI NpuadaHHs
disnyHMMK ocobamm - nokynusiMyn ToBapiB, pobIT Ta/abo nocnyr 3a paxyHOK CMOXMBYMX KpeauTiB baHky, abo
OTPMMaHHS iHWKUX NNaTixHMX nocnyr baxky.

IV. Nopsipok HapaHHsA CepBicy «Cnnavynte YyacTuHamMn»

24.49.KnieHT Hagae ¢isnyHUM ocobam-noKynusaM, Lo BUSIBUNM HaMip OoTpMMatu y baHKy cnoXvBuui KpeguT,
paxyHOK-gakTypy Ha obpaHi HUMKM ToBapu, poboTtn Ta/abo nocnyru KnieHta, skui mae 6yTy nignucaHun KnieHtom
(ynoBHOBaxeHo ocoboto KnieHTa) Ta micTuty Bigdutok neyatkn KnieHTa.

24.50.KnieHT 34iicHI0E pe3epByBaHHSA 3a3HavYeHNX y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a isan4Ho0
0Cc0b010-NoKyNuUeMm, sika BUsiBUa HaMmip oTpuMaTu y baHky cnoxve4umm kpeauT And ix onnaTtn, Ha CTPOK, HeOOXiAHWN
ANA NpUAHATTSA BaHKoM pilleHHs NPo HaJaHHA Ta OPOPMNEHHS CMOXMUBYOro KpeanuTy.

24.51.KnieHT woaeHHo Hanpaense oo baHky 3a gonomorot 3acoby obmiHy iHhopMmauieto, kM nepegdadeHuin y
3asaBi Ha nigkmodeHHs Ao Cepsicy «Cnnadynte 4vactuHamu»/3asisi npo 3MmiHy ymoB Cepsicy «CnnavyinTe
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKyNuiB, siKi BMPOOOBX MOTOYHOIO AHSA BUSBMIM HaMip
npugbaTtn ToBapu, poboTun Ta/abo nocnyru KnieHta 3a paxyHOK CNOXMBYOro KpeauTy.

24.52.®opma Ta BUMOMM A0 3MICTYy €NEKTPOHHMX BifOMOCTEN Npo ¢isn4HUX 0CiB-MoKyNLiB, SKi BNPOAOBX NOTOYHOIO
OHA BMABMNKM Hamip npuabatu ToBapw, poboTu Ta/abo nocnyrn KnieHTa 3a paxyHOK CMOXWBYOrO Kpeawuty,
BM3HavaTbcA baHkom camocTiiHO Ta po3miwyoTbea 6esnocepeaHbo y obpaHomy CtopoHamu 3acobi 0OMiHy
iHdbopmauiieto.

24.53.baHKk CaMOCTIMHO Ta Ha BMacHMM po3CyAd MpUMMAaE pilleHHs Npo HagaHHA abo npo BiOMOBY Y HaAaHHI
CMOXMBYOro KpeauTy isnyHin ocobi-nokynuto, sKi BUSBUNKM Hamip npuabatu ToBapu, pobotu Ta/abo nocnyru
KrieHTa 3a paxyHOK CMNOXWBYOro KpeauTy, 3 BpaxyBaHHsAM BCTaHOBNEHWX bBaHKoOM BHYTPILIHIX BuUMOr Ao
NNaToCnpOMOXHOCTI Pi3an4HOI 0coBmM-nokynus, Ta nosigomnsie KrnieHTa npo NpuAHATE pilleHHs 3a AO0MOMOro
3acoby oOmiHy iHopmauieto, sk nepenbadveHmn y 3asBsi Ha nigknioveHHst Ao Cepsicy «Cnnadynte YyacTUHaMm»
abo 3assi npo 3miHy ymoB Cepsgicy «Cnnavyiite YacTUHaMm».

24.54.baHk onpaLboBYyE eNeKTPOHHI BiAOMOCTI Npo (hi3andHMX OCiO-MOoKynuiB, sKi BUSBUNWN HaMip npuadaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He Mi3Hille HAacTyMNHOro onepauinHoro gHsA nicns
il oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby oOmiHy iHdbopmalieto, sk nepeadadeHnn y 3asBi Ha NigKnoYeHHs
o Cepsicy «CnnavyinTe 4yactuHamuy/3assi npo 3MiHy ymoB CepBicy «Cnnadynte yacTuHamm», Kpim cyboTn, Hegini,
Hepobo4mMx Ta CBATKOBUX OHIB.

EnexTpoHHi BigomMocTi, siki Hagivwnm Big KnieHTa 3a gonomoroto nepefdadeHoro y 3asiei Ha nigkntoveHHs 0o Cepsicy
«Cnnauyinte yactuHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte YyactuHamm» 3acoby obmiHy iHdopmaLuieto
y cyboTy, Heginto, Hepoboyi abo CBATKOBI AHi, ONpaLbOBYOTLCA BaHkoM y nepuni onepauinHMi AeHb, SKin crnigye
3a BKa3aHUMW OHSAMM.

24.55.3a pesynbTaTamu onpautoBaHHs eNeKTPOHHNX BiAOMOCTeN Y 3a3HauyeHi y NnyHKTi 24.54 uboro [JoroBopy CTpoKu
Ta nopsaky, baHk Hagcunae KnieHty 3a gonomoroto obpaHoro CtopoHamu 3acoby oOMiHy iHbopMaLlieto enekTPOHHi
NOBIAOMMEHHS Npo MpuiiHATe BaHKoM pilleHHa Npo HagaHHA abo Mpo BiAMOBY Y HafaHHI CMOXWBYOrO KpeauTy
disan4HUM ocobam-nokynusam, siki BkadaHi KnieHToM y enekTpoHHUX BiOMOCTSAX.

24.56.®opma enekTpOHHOro MOBIOOMITEHHS NPO MNpUHATE BaHkOM pilleHHs Npo HagaHHa abo Npo BiAMOBY Yy
HagaHHI CMOXWBYOro KpeawuTy BCTaHOBMETbCA BaHKoOM caMocCTiHO Ta po3millyeTbest 6esnocepeaHbo y 3acobi
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06MiHy iHpopMaLieto, Ak BU3Ha4YeHUn y 3assi Ha nigkntodeHHs go Cepsicy «CnnadvynTte yactuHamuy abo 3assi
npo 3miHy ymoB Cepsicy «CnnavynTte yacTuHamm».

24.57.Y pasi cxBaneHHa baHKOM HaflaHHSA CMOXMBYOro Kpeauty disndHMM ocobam-nokynuam 3agns onnatv HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHmmM ocobam-nokynuam BianoBiaHI ToBapu, poboTun
Ta/abo nocnyrn KnieHTa 3 HeOoOXigHUMM CYynpOBOMLKYIOUMMMK [OOKYMEHTaMW, 30KpemMa TEeXHiYHUM nacnopTom,
IHCTPpYKUi€to 3 ekcnnyaTauii, rapaHTiiHUM TanoOHOM TOLLO.

24.58.MMignncanHsm 3assu Ha nigkntoyeHHst o Cepsicy «CnnadynTe YyacTuHammny KnieHT 6e33acTepexxHo rapaHTye,
LLIO BapTiCTb TOBapiB, pobiT Ta/abo nocnyr He 6yae 3miHeHa 3 MOMEHTY iX nepegaui disnyHin ocobi — Nokynuto i 4o
MOMEHTY nepepaxyBaHHS BaHKoOM CnoXMB4YOro kpeguTy Ha ix npuabaHHa Ha PaxyHok KnieHTa, BU3HaveHun
CtopoHamu y 3asBi Ha nigkntoveHHs oo Cepsicy «Cnnavyiite yacTuHamuy ta/abo 3asBi Ha 3MiHy ymoB Cepsicy
«CnnavynTe yactTuHamm».

24.59.Mig yac kopuctyBaHHA Cepgicom «Cnnavynte yactuHamuy» KnieHtam 3abopoHeHa nepepaya isnyHUM
ocobam — nokynuam ToBapis Ta/abo BMKOHaHHSA pobiT Ta/abo nocnyr, ski He Bynu nepeabayeHi ymoBamMun HagaHHSA
BaHKOM CNOXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepsicom «Cnnadynte 4dactmHamun» KnieHtam 3abopoHeHO 3amicTb nepepgadi
isnyHMM ocobam-nokynusam ToBapy, pobiT Ta/abo nocnyr KnieHta, ang onnatu skux baHkom HagaHUn CNoOXUBYUNA
KpeauT, BMaaBaTu Takmm isvdHMM ocobam — MokynuamM oTpuMadi Big BaHkoM KpeawTHi KowTu roTiBkowo abo
nepepaxoByBaTN KPEAUTHI KOLUITM Ha paxyHKU pidU4HMX OCiB-NOKymnuiB.

V.Po3paxyHku y mexax CepBicy «Cnnayynte yacTMHaMu»

24.61.Y pasi cxBaneHHs1 HagaHHSA CNOXMBYOro Kpeauty isndHMmM ocobam-nokynusiM 3aAns onnatu HUMKM ToBapiB,
pobiT Ta/abo nocnyr KnieHta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigkntoveHHs go Cepsicy «Cnnadynte
yacTuHamn» abo 3asBi Ha 3MiHy ymoBa Cepsicy «CnnadynTte 4yacTuHammy PaxyHok KnieHTa BignoBigHy cymy
CMOXXMBYOIo KpeauTy He MidHille HacTyMHOro onepauiiHoro gHs nicns yknagaHHa Mk baHkom Ta gisnyHoro ocoboro
- nokynuem [JoroBopy KOMMNEKCHOro 6aHkiBCbkOro obcnyroByBaHHSA isnyHuX ocib.

Ao Takun geHb npunagaTtume Ha cyboTy, Heainto, Hepoboui abo ceATkoBI AHI, BaHk nepepaxoBye Ha PaxyHok
Knienta, nepenbaveHun y 3asBi Ha nigkntoveHHsa go Cepsicy «Cnnavyinte yactuHamm» abo 3asBi Ha 3MiHY yMoBa
Cepsicy «Cnnayynte yactmHammny, BigNOBIAHY CyMy CMOXWBYOro KpeauTy He MisHile HacTynHOro onepawifiHoro
OHS, SKin cnigye 3a TakuMy OHAMM.

24.62.3a kopucTtyBaHHsa Cepgicom «Cnnavyinte YactuHamm» KnieHT cnnadye baHky KoMmicito 3a nepekas KpeanmTHUX
kowTiB Ha PaxyHok KnieHTa, BusHaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnadyynte yactnHamuy» abo 3asisi
Ha 3MiHy ymoBa Cepgicy «Cnnadynte yactuHammny, Hagani — «kKomicis 3a nepekas KpeaUTHUX KOLITIBY.
24.63.MignucaHHam 3asBu Ha nigknioveHHs fo Cepsicy «Cnnadynte yactnHamuy», KnieHT Hagae BaHky npaBo
(OopyyeHHs) Ha yTpuMaHHS HapaxoBaHMx Komiciii 3a nepekas KpeauMTHUX KowTiB 6e3nocepeqHbOro 3 CyM HajaHux
BaHkom hizanyHMM ocobam-nNoKynusam CNOXMBYMX KpeauTiB 3a4nis onnaTty ToBapis, pobiT Ta/abo nocnyr KnieHTta, ski
nepepaxoByBaTUMyTbCcs baHkoM Ha PaxyHok KnieHTa.

24.64.bazosi (CtaHpapTHi) Tapudu (ctaBkn) Komicii 3a nepekas KpeAUTHUX KOLUTIB BCTaHOBMIOKOTLCA BaHkom
CaMOCTINHO Ta Ha BNaCHUW po3Cyd Y 3anexHOoCTi Bi4 YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, siki HagalTbCs
disnyHUM ocobam-nokynuam 3agnd npuabaHHs ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinniooTbcs y
Tapudax AT «[MYMB» 3a kopucTyBaHHS koprnopaTtuBHUMK knieHTamu Cepsicom «Cnnavynte 4acTuHammy, Lo
mictutbcs y Jopatky 38 go uboro [oroeopy.

24.65.basosi (CtaHgapTHi) Tapudu (ctaBku) Komicii 3a nepekas kpeauTHUX KOLWITIB MOXYTb OyTW 3miHeHi BaHkom
CaMOCTIIHO Ta Ha BMacCHMIN po3cyn LUNSAXOM BUKNageHHs y HoBil pepakuii Tapudis AT «[MYMB» 3a kopuctyBaHHSA
koprnopaTuBHuUMK knieHTamu Cepsicom «CnnayynTe YacTuHaMmy, Wo Mictatbesa y flogaTtky 38 o uboro [lorosopy,
3 JOTPMMaHHSIM NOJIOXKEHb Liboro [JoroBopy Npo BHECEHHS 3MiH 40 MOro ny6nivHoT YacTUHN.

24.66.baHk Mae NpaBoO CaMOCTIMHO Ta Ha BMacHUM po3cyn, 3 Oyab-sKOoH NEPIOAUNYHICTIO Ta Ha OyAb-AKWUA CTPOK
BCTaHoBmnoBaTn AKUinHi Tapudu (ctaBkm) KoMmicii 3a nepekas kpegUTHUX KOLITIB AK BignoBigHO OO YMOB LIbOro
HoroBopy, Tak i 3rigHO okpeMux NyBniYHMX akuinHUX Npono3uuin, 6oHycHWUX, pechepanbHux nporpam abo nporpam
nosaneHocTi baHky ANs KopnopaTUBHUX KNIEHTIB, SKi onpunogHoTbea Ha CanTi baHky.

24.67.MignucanHam 3aasu npo nigkniodeHHss o Cepsicy «Cnnadynte vactuHamuy» KnieHT 6e33acTepexHo
MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHECEHHS
3MiH o nyoniyHoi YacTnHu upboro [oroBopy, 3okpema o Hopatky 38 «Tapudm AT «MYMB» 3a KOpuCTyBaHHS
kopnopaTvBHumn knieHTamm Cepsicom «Cnnadyynte 4acTuHammy», a TakoX OFOMOLWIEHHSA Mpo iX 3MiHy, Mpo
3anpoBaXXEHHS YM cKacyBaHHs AKUiHUX Tapudis (cTaBok) Komicii 3a nepekas KpeanTHUX KOLITIB B MeXax Lboro
HoroBopy abo 3rigHO OKpeMux akuiHMX Mpono3uuin, GOHYCHNUX, pedepanbHUX NPOrpamM Ym nporpam foANbHOCTI
BaHKy Ansa kKopnopaTtuBHUX KNIEHTIB.

24.68.baHk Mmoxe BcTaHoBUTK KnieHTy IHaMBIAyanbHi ymMoBY cnnaTtu Ta/abo IHameigyanbHi Tapudum (ctaBkn) Komicii
3a nepekas KpeaUTHUX KOLUTIB.

24.69.BctaHoBneHi baHkom IHaMBIgyanbHi ymoBu cnnaTtu Ta/abo IHamBigyansHi Tapmudum (ctaBkm) Komicii 3a nepekas
KpeaUTHUX KOLUTIB, @ TakOoX CTPOK, Ha SIKMA BOHW 3anpoBaXyeTbCs, 3a3HayaloTbCs Y BignosigHin 3assi npo
nigkntodeHHs go Cepsicy «Cnnavynte yactnHamuy abo 3asasi npo 3miHy ymoB CepBicy «CnnavyinTte yacTuHammy.
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24.70.MMicna 3aBeplleHHs CTpPOKy, Ha skun baHkoMm BcTaHoBnoBanucsa IHAuBIAyanbHi ymoBu cnnatu Ta/abo

IHamBigyanbHi Tapudn (ctaeku) Komicii 3a nepekas KpeguMTHUX KOLUTIB, HapaxyBaHHSA Ta chnarta BKas3aHOoi KOMicil

30INCHI0ETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHpoapTHux) Tapudis (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOLWTIB, ski nepeabadeHi nigposainom 24 usoro [dorosopy Ta Jopatkom 38 «Tapudum AT «MYMB» 3a

KOPUCTYBaHHS koprnopaTuBHUMU KrieHTamMu CepsicoM «Cnnadynte yacTuHammy» 4o Lboro [lorosopy, abo y po3mipi

3anpoBamxeHnx baHkom y uel nepiog AKUiMHMX TapudiB (CTaBOK).

[MoBepHeHHs1 Ao 3aranbHUX yMoBM cnnaTtu Ta Ao basosux (CtaHaapTHMX) TapudgiB (cTaBok) abo AKUINHUX Tapudis

(cTaBOK) nicns 3aBepLUEHHsI CTPOKY Aii IHaMBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (CTaBoOK) He

notpebye ohopMneHHst Mixk CTOpPOHaMM SIKMXOCh IHAMBIAYanbHUX YacTuH Ao uboro [JoroBopy, 3okpema 3asiBu Npo

3MiHy ymoB Cepgicy «Cnnavynte 4yacTUHaMmny.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNAaCHWI po3cyA 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBU

cnnatu Ta/abo IHamsigyaneHi Tapudm (ctaBkn) Komicii 3a nepekas KpeaMTHUX KOLUTIB A0 3aKiHYEHHSA CTPOKY iX Ail,

nosigomuBwn Npo ue KnieHTa He nisHiwe, Hik 3a 5 (M'ATb) kaneHgapHWX AHIB 3a AONOMOrot 3acoby oBMiHy
iHcbopmauieto, 3a3HaveHoro y 3asasi npo nigkntodeHHs Ao Cepsicy «Cnnadynte yactuHamuy» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte 4yacTuHammy.

Taka 3miHa abo ckacyBaHHA |HOuBigyaneHUX ymoB cnnatu Ta/abo IHaveigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye oopmreHHst Mk CTOpOHaMM SIKMXOChb iHAMBIAYyaNbHUX YacTUH 4O LIbOro

[Horosopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «Cnnadynte 4acTuHaMmy.

23.72.Mo 3aBepLlUEeHHI0 MATUOEHHOro CTPOKY 3 AHS OTpuMaHHs KnieHToM noBigoMneHHst baHky npo 3miHy abo

ckacyBaHHS IHOMBIgyanbHUX YMOB cnnaTtu Ta/abo IHgmsigyansHoro Tapudy (ctasku), Komicis 3a nepekas KpeauTHUX

KOLUTIB HApaxOBYETbLCS Ta CNNavyeTbCS:

o 3a HOBMMM |HAMBIgyanbHMM yMoBaMu cnnatu Ta/abo HoBumu ctaBkamu IHamBigyansHoro Tapudy (CtaBkm),
Aki 6yoyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY MOBIAOMIEHHI, - AKLWO BaHKOM NPUMHATO PiLLEHHS NPO 3MiHY
IHamBigyansHMX yMmoB cnnatu Ta/abo IHavBigyanbHoro Tapuady (CtaBku),

abo

. 3a saranbHMMK ymoBamu cnnatn Ta basosumun (CtanHgapTHumn) Tapudamu (CTaBkamu), ki BCTAHOBMEHI
BaHkom 3rigHo nigpos3giny 24 uboro [orosBopy Ta Hdopatky 38 «Tapudu AT «[MTYMB» 3a kopuctyBaHHSA
kopnopaTvBHUMHK KnieHTammn CepsicoM «CnnavyinTte YactuHamu», abo y po3mipi 3anpoBamkeHnx baHkom y
uen nepiod AKUiNHMX TapudiB (CTaBOK), SKLWO BaHKOM NpUAHATO pilleHHs NpO ckacyBaHHA IHAMBIAyanbHUX
ymoB cnnatu Ta/abo IHauBsigyanbHUx Tapudis (CTaBoK).

24.73.1ig 4ac kopuctyBaHHs CepsicoMm «Cnnadynte yactuHamuy KnieHT 3060B’a3yeTbca nosigomnatv baHk npo

di3nyHUX ocib - nokynuis, ski oTpumanu y baHKy cnoxuBui kpeauTn 3aans onnatu Tosapis, pobiT Ta/abo nocnyr

KnieHta, ane BiamMoBMANCA Bif iX OTPMMaHHS 4m Big 0hOPMITEHHSA BiAMNOBIAHOIO 4OroBOPY KyniBMi-NpoAaxy TOBapiB,

BMKOHaHHs pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHuMn 3a paxyHOK HagaHoro baHKoM CnoXmBYOoro

KpeauTy ToBap Yy BCTAHOBSIEHUIA YNHUM 3aKOHO4ABCTBOM rapaHTiiHUIA CTPOK.

Take noBigOMNeHHs HanpaensaeTbca KnieHToM go BaHky y enekTpoHHoOMy BWrnagi 3a AOMNOMOrol obpaHoro

CrtopoHamu 3acoby 06MmiHy iHdbopMaLieto 6e3nocepeHbO y AeHb BiAMOBU idU4HUX OCIO — NOKyNLiB Big OTPUMAHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big odopmNeHHs BiANOBIOHOrO OOrOBOPY KyMiBNi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo mocnyr 4n NOBEPHEHHSI TOBapy, OMNMa4veHoro 3a paxyHok HagaHoro baHkoM cnoxuBYoro kpeauty, y

BCTAHOBIEHUN YYHUM 3aKOHO4ABCTBOM rapaHTiNHUIN CTPOK.

24.74 KnieHT 3060B’A3y€TbCA HEe Mi3Hille HacTymHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy badky

€MeKTPOHHOro NOBiAOMIEHHS NPOo hi3nyHMX OCib - NOKyNUiB, AKi oTpMManu y baHky cnoXxuBeyi KpeanTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ane BigMOBWMMMCS Bif X OTPUMAaHHSA 4YuM Big OPOPMMEHHS BigNOBIAHOIO

AOroBopy Kynieni-npogaxy ToBapis, BUKOHaHHS pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM cnoXuBYyOro KpeawuTy ToBap y BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTiIMHUM CTPOK,

nepepaxyBaTtu Ha paxyHok BaHKy Ty 4yacTuHy BapTOCTi Takux ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaTy siKux

BaHKkoM HagaBaBCs CNOXMBYUIA KpeauT, Anst NoAanbLIOro HanpaBnsHHA LMX KOLITIB Ha norawleHHs 3aboproBaHoCTi

hisanyHMx ocib-nokynuis nepen baHkom 3a OTPYMaHUMK CNOXMBYUMU KpeaUTaMu.

Mpn ubomy baHk noBepTae KnieHTy KoMicito 3a nepekas KpeAWMTHUX KOLITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHs Ha PaxyHok KnieHTa cymn cnoxuBymnx KpeauTis BignoBigHO 40 YMOB Lboro [lorosopy, nuiie y pasy

NoBepPHEHHs hi3nyHOK 0coboo — MOKyMnueM ToBapy uYv BigMOBM Big pobiT Ta/abo nocnyr, onnavyeHnx 3a paxyHok

CMOXMBYOIOo KPeAuTy, NPOTArOM 3aKOHOAABYO rapaHTOBAHOrO YOTUMPHAAUSTUAEHHOTO CTPOKY 3 AHSA NpuabaHHs

ToBapiB, po0biT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs BaHKOM MOMWIKOBOI, HEHANEXHOI abo HeaKLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, BbaHk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby o6bmiHy

iHpopmauieo BMMOry y eneKTpOoHHI chopmi Mpo MOBepHEHHs uuMx KowTiB, a KnieHT 3060B’A3aHuniA He Mi3Hiwe

HaCTyMmHOro pobo4oro AHA 3 MOMEHTY il OTPUMaHHS, NOBEPHYTU Ha paxyHOK baHky cyMy MOMMWIIKOBOIi, HEHaNEXHOI

abo HeakuenToBaHOI NnaTiXHOI onepaldlii.

24.76.MignncanHsam 3asasun Ha nigknoyveHHsa 0o Cepsicy «CnnayynTte yactuHamu» KnieHT gopydvae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoky kopuctyeaHHsa CepsicoM «Cnnavynte 4yacTuHamuy» npoBoanTn [lorosipHe CNncaHHs

3 byab-sikoro PaxyHky KnieHTa, sikuin ©yae Bigkputun 3rigHo uboro [Jorosopy abo iHworo yknageHoro CTopoHamu

OOroBopy:

®  4acTuHM BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaty skux BaHkom HagaBaBcs CNOXMBYMI

KpeauT, Ta dka nignsrac NoBEPHEHHIO Ha paxyHok baHky BHacnigok BigMoBuM hisnyHOI 0cobM - NoKynus Big, ix

97



OTPUMaHHSA 4K Big OPOPMIIEHHS BI4NOBIQHONO AOrOBOPY KyniBMi-MpoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHsA idnyHO 0coboto - NMOKynuem ToBapy, OMfayYeHoro 3a paxyHoK HagaHoro
BaHKoM CNOXMBYOro KpeauTy, Y BCTAHOBNEHWUIN YNHUM 3aKOHOA4ABCTBOM rapaHTiNHUIN CTPOK;
e CyM NOMWIKOBWX, HEHaNEXHWUX abo HeakUenToBaHWX NNaTixHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.
24.77.KnieHT 3abe3nedye HasiBHICTb HAa BNacHUX PaxyHKax AOCTaTHbOI CYMWU MPOLLIOBUX KOLUTIB OSIS BUKOHAHHS Y
noBHoMy 06cA3i 3agnst npoBedeHHs ix [JOroBipHOro cnucaHHsi, y nepeabadveHnx nyHktamu 24.75 ta 24.76 UbOro
[orosopy Bunagkax.
24.78.Akwo Ha PaxyHkax Knienta 6yge HegoctaTtHbo kowTiB Ansa [JoroBipHOro cnucaHHA Beiei cymy 3aboproBaHoCTi
no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [Jorosopy, abo baHk 3 iHLWWX NpUYnH He
3MOXe 34iNcHUTK [loroBipHe CnucaHHA BKa3aHUX NnaTexiB BHACNIAOK HaKNaaaHHS apeLuTy Yn BCTAaHOBMNEHHS iHLINX
06TsxeHb no PaxyHkam KnieHnTa, To BaHk Mmoxe npuaynuHutu HagaHvHsa Knienty Cepsicy «CnnavyiTte yactuHamm»,
MOYMHaKYM 3 NepLIOro onepauinHoro AHS, SKMN CRigye nicns HaCTaHHA BU3Ha4yeHoro uum [1oroBopom CTPOKY Ans
cnnaTtu BiAnoBiAHUX NNaTexis.
24.79.baHk BigHOBNOE HagaHHs Cepeicy «CnnadvyiTe YyacTMHaMmy He Mi3Hille HacTyMHOro onepauinHoro aHs nicns
onnaTtu BCiei cymmn 3aboproBaHoCTi No 3000B’A3aHHAM KrieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 Uboro
[oroBopy.
24.80. KnieHT Hece BignoBiganbHicTb 3a byab-siki 30uTkK (koay), Ski 3aBAaHi baHky y 38°a3Ky 3 nopyweHHsM KriieHTom
rapaHTii Ta 3acBifyeHb CTOCOBHO HaneXHOro BUKOHAHHS MOMoXeHb Lboro [loroBopy Ta BUMOr 3aKOHOAaBCTBa B
cdepi CNoXMBYOro KpeaAUTYBaHHS, 3aXUCTY MpaB CnoXxuBadiB hiHaHCOBMX NOCNyr Ta/abo peknamMmyBaHHSA hiHAHCOBUX
nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLlkogyBaHHA Takmx 36MTKiB (LUKOAM) y MOBHOMY 0BCA3i.
24.81.CTOPOHMN LLOMICAYHO CKNagalTb enekTpoHHun KoHconigoBaHuM 3BIT Mpo pesynbrtatv HagaHHa Cepsicy
«CnnayymnTe YacTMHaMm» 3a KOXHWUA KaneH4apHUN micaub.
24.82.baHk 3a gonomMorot 3acoby obmiHy iHdopMauieto, Skuii Bu3HadeHmn y 3assi Ha nigknoyeHHa go Cepsicy
«Cnnauynte yactnHamu» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayymte 4actuHamu», Hanpaense KnieHTy
eneKkTpoHHMI KoHconigosaHun 3BIiT Npo pe3ynbTatv HagaHHa Cepsicy «Cnnavyiite YyactuHammny o 20 (gBaausitoro)
yucna micaus, SKUn cnigye 3a 3BiTHUM.
24.83.9opma enekTpoHHOro LWwomicayHoro KoHconigoBaHoro 3BiTy nNpo pe3ynbtaty HagaHHst Cepsicy «Cnnavyite
YacTMHamMuy BCTaHOBMOETbCA BaHkoM camocTiHO Ta po3MilwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm
3acobi 0bmiHy iHpopmaLieto.
24.84 KnieHt BnpogoBxX 3 (Tpbox) poboumx OHIB 3 AaTu OTpuMmaHHsa Big BaHKky LWoMicA4YHOro enekTpoHHOro
KoHconigoBaHoro 3BiTy npo pesynbtatm HagaHHA Cepsicy «Cnnadynte yacTuHamMu» MignUMCye MOro LUNSAXOM
HaknagaHHa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta noBepTae noro
Ha agpecy baHky 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHbopmalieto.
24.85.3a HasABHOCTI MOTMBOBAHWX 3ayBaXeHb A0 3MIiCTy cknageHoro BbaHKoM enekTpOHHOro LOMICAYHOro
KoHconigosaHoro 3BiTy npo pesynbTtatn HagaHHs Cepsicy «Cnnadynte YactuHamuy, KnieHT BnpogoBx 3 (Tpbox)
pobouynx AHIB 3 AaTu OTPMMaHHS 3BiTYy HanpaBnsae Ha agpecy baHky BignoBigHi 3ayBaXeHHS OO MOro 3MmicTy y
€neKTpoHHOMY BUrMsidi 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHopMauieto.
24.86.Akwo y Bu3HaveHi nyHktamu 24.84 T1a 24.85 uboro [oroBopy CTpoku KnieHT He HanpasuTb 0 BbaHky
nignucaHun 3i ceoei CTOPOHU LLIOMICAYHUIA enekTpoHHUI KoHconigoBaHui 3BIiT Npo pe3ynbTtatv HagaHHsa Cepsicy
«CnnauyinTe yactnHamuy abo He HanpaBuTb A0 baHKy MOTMBOBaHI 3ayBaXKEHHS A0 MOro 3MICTY, TaKWUIN LLIOMICAYHUIA
enekTpoHHWI KoHconigoBaHui 3BiT Npo pesynbTaTn HagaHHa Cepsicy «CnnayynTte YactmHaMmm» Ta NOro 3MicT, B
TOMY YKUCTi CymMu nepepaxoBaHnx KnieHTy KOLUTIB 3a CNOXUBYMMY KpeanTamMu, HagaHuMmy baHkom disnyHnm ocobam-
nokynusiM Ans onnaty ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s
KpeauMTHUX KowTiB Ha PaxyHkn KnieHTa, BBaXXaTUMyTbCs NOrogXeHnmun KnieHTom.
24.87 KoxHa 3i CTOpiH MOXe iHiUiloBaT1 NpoBegeHHs NepioguvHuX 3BipOK PO3paxyHKiB, 34iNCHeHNX Mk CTopoHamu
y mexax Cepsicy «CnnauyinTte yactuHamuy, HanpasumBLLUK iHWin CTOPOHI BiANOBIAHMIA 3anNUT pa3oM 3 MPOEKTOM aKTy
3BipKW y €NEeKTPOHHOMY BUIMiAAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHdhopmaLieto.
24.88.KnieHT abo BaHk He nisHiwe 3 (Tpbox) poboumx AHIB 3 4aTU OTPUMAaHHS Bif iHilitoodoi CTOpoHM 3anuTy Ha
npoBefeHHSA 3BipKM po3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eneKTPOHHOMY BUMMsAAi, onpauboBYeE BiANOBiOHI
OOKYMEHTH, nignucye OTPMMaHUM akT 3BipKM PO3paxyHKIiB LUMSXOM HaknagaHHsa KeanigikoBaHoro abo
YpockoHaneHoro ElN Ta noBepTtae noro Ha agpecy iHiuitotodoi CTopoHu 3a gonomoroto o6paHoro CtopoHamu 3acoby
06MiHy iHdopmalieto.
24.89.Y pasi HagBHOCTi MOTMBOBaHMX 3ayBaXKeHb [0 3MICTY cknageHoro iHilitoto4oo CTOPOHO NPOEKTY akTy 3BipKU
po3paxyHkiB, iHWa CTopoHa BNpoAoBX 3 (TpbOx) poboumx OHIB 3 AaTW MOro OTPUMAHHA Hanpaense BignoBigHI
MOTMBOBaHI 3ayBaXX€HHS1 y €NeKTPOHHOMY BWUIMsAi Ha agpecy iHiuitotovoi CTopoHM 3a gomnomoro obpaHoro
CTopoHamu 3acoly eneKkTpoOHHOI B3aemogji.
24.90.Akwo y BM3Ha4deHi nyHkTamu 24.88 Ta 24.89 uboro [oroeopy ctpoku CTOpoHa, fika oTpumana 3anuT Ha
NpOBEeAEHHS 3BipKM PO3paxyHKiB HE HaNpaBuTb Ha agpecy iHiditooyoi CTopoHu nignucaHun KeanidgikoBaHum EIM akt
3BipKM Yy eNeKTPOHHOMY BUrMsAgi abo He HanpaBuMTb MOTMBOBAaHI 3ayBaXXEHHsSI OO WOro 3MiCTy, TakU akT 3BipKM
BBaXXaTUMYTbCs norogxeHuMmu CTOpPOHO, fka oTpuMana Big iHiditotodoi CTOpOHM 3anuT Ha nNpoBedeHHS 3BipKU
po3paxyHkiB, 3aincHeHnx mixk CtopoHamm y mexax Cepsicy «CnnayynTte 4actuHaMmmy.
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VI.MpunuHeHHA HapaHHA CepBicy «CnnayynTe YyacTMHaMu»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCbL Big KopucTyBaHHs CepsicoM «CnnauyiTte
YacTMHamuy, HanpaBuBWKW Ha agpecy baHky BignosigHy 3asBy npo 3miHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHamn» y opmi Ta y crnocib, ski nepegdadeHi nignyHkTammn 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'aTHaguUATb) KaneHaapHUX AHiB Ao 6axaHoi gaty npunuHeHHs [Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTMHaMn» NPUNUHAETBCA Ha 16 (LWiCTHAQUATMI) kKaneHaapHui
AeHb nicng oTpuMmaHHsa baHkom 3asBu npo 3MiHy ymMoB HagaHHA Cepsicy «Cnnavynte YacTuHaMmmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBLOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadvynte 4YacTMHaMny,
HanpaBmBLWIKN Ha agpecy KnieHTa BignoBigHe enekTpoHHe NoBigOMMeHHs 3a gonomorow obpaHoro CTopoHamu
3aco0y obmiHy iHpopmauieto 3a 15 (M'aTHagUATb) KaneHaapHUX gHiB Ao 6axaHoi gaTn NnpunuHeHHst [lorosopy.

Y Takomy Bunagky HagaHHs Cepsicy «Cnnadvynte YacTMHamMm» NPUNMHAETbCA Ha 16 (WicTHagUATMI) AeHb nicng
oTpuMaHHA KnieHTOM BignoBigHOro eNeKTPOHHOro NoBigoMMeHHSA baHky.

24.93.baHk gk cyb'ekT nepBMHHOrO PiHAHCOBOrO MOHITOPUHIY, (hiHAHCOBWUIA Ta BamOTHUIA areHT Ma€ MpaBo
BiOMOBUTUCS Big NiOTPUMaHHA AinoBux BigHocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyiite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMM Ta perynsaTopHUMM
HOpMaTUBHO-NPaBOBMMW akTaMu, 30KpemMa YMHHUM 3aKOHOLAABCTBOM Yy cdepi iHaHCOBOro MOHITOPUHTY, Yroaot
FATCA/Yropoto CRS Ta ctatteto 39-3 NogaTkoBOro kogekcy YkpaiHu.

Mpo npaBoBi nigctaBu Ta gaTy, 3 Akoi [orosip npunuHsie ceot fito, baHk nosigomnsae KrnieHTa nucbmoBoO 3a
gonomoroto obpaHoro CtopoHamm 3acoby 0bmiHy iHdopmaLieto.

3akpinneHa y UbOMYy NYHKTi mpouegypa posipBaHHA BbaHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hel He
3aCTOCOBYHOTbCS 3aranbHi npaBuna, ski BU3HadeHi nyHkToM 24.92 nigposginy 24 uboro [lorosopy.

24.94.®iHaHcoBi 3000B’s13aHHs CTOpiH, WO BUHWUKNM Mig 4ac kopucTyBaHHs KnieHTom Cepsicom «Cnnadynte
YacTMHamMuy, Ta SKi 3anvWWMCS HEBMKOHAHUMW Ha [aTy NPUNUHEHHSA HadaHHA UbOro cepsicy, MiansaralTb
HaneXxHoMmy BUMKOHaHHIO CTOpoHaMM Ha TUX XXe YMOBaXx, L0 BU3Ha4eHi nigpo3ainom 24 uporo [Joroesopy.

25. NOCNYTrA AOroBiPHOIo CrUCAHHA

25.1. baHk Hagae Mocnyry [JorosipHoro cnnucaHHs KowTiB 3 PaxyHKy 3a peksidntamu KnieHTa 3a yMOBUW NignnMcaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucaHnHa kowrTiB (Jogatok 33 go uboro [oroeopy). BaHk
po3noynHae HagaHHsa nocnyrn [orosipHOro cnmcaHHa KowTiB 3 PaxyHKy 3a pekBisautammu KnieHTa He nisHiwe
onepawifiHOro OHS, HacTynHoro 3a gHem, B sikomy CTopoHamu nignucaHa 3asBa wopgo nocrnyru [dorosipHoro
CMMCaHHSA KOLUTIB.

25.2. KnieHT gopyyae baHky 3givicHioBaTu [doroeipHe cnucaHHsA kowTiB 3 Moro PaxyHky B BaHKy Ha KOpuUCTb
OTpyMyBaya, o obCcnyroByeTbCs B yNOBHOBaXKeHOMY OaHKy YkpaiHu, 3a pekBisuTamu i ymoBamu, O BU3HaYEHI
3asBoto wwoao nocnyrn [IoroBipHOro CNUCaHHA KOLUTIB.

25.3. Onnata lMocnyrn [JOroBipHOro CNncaHHA 34iNCHIOETBCA OQHOYACHO 3 MPOBEAEHHsIM onepadii No PaxyHky y
po3Mipax, BCTaHOBMeHuX Aitounmn Tapudamu baHky, Ta y nopsgky, obymoBneHomy nignyHktom 5.3.1 uporo
[orosopy.

25.4. lMNMocnyra [dorosipHoro cnucaHHs KowwTiB 3 PaxyHky 3a peksisuTamu KnieHta gie Ao npunuHeHHs gii Jorosopy
abo o BiogmoBu KnieHTa Big oTpumaHHs L€l nocnyru wnsxom HagaHHA Banky 3asisu woao nocnyry JorosipHoro
CMMCaHHSA KOLUTIB 3 MPOXaHHAM NPUNUHEHHSA HafaHHA 3a3HaveHol nocnyri. baHk npunuHae 3gincHeHHsa [orosipHoro
crnucaHHsa KowTiB 3 PaxyHKy 3a pekBisutamu KrniieHTa He nisHile onepauiiHoro AHs, HacTyrnHOro 3a gHeM, B AKOMY
0o baHnky Haginwna 3assa woao nocnyru JorosipHOro cnucaHHs kowTie. Y pasi BiamoBu KnieHTa Big oTpuUMaHHSA
uyiei nocnyru nignucanHs baHkom 3asBu woao nocnyrv [JOroBipHOro CNMcaHHs KowTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 JOOATKOBUX CEPBICIB

26.1.baHk 3abe3nevye BUKOpUCTaHHA KnieHTOM 4oAaTKOBUX CEPBICIB - cepBiciB NapTHepiB baHky, Aki Ans 3py4HOCTi
KnieHta iHTerposaHni go Cepsicy «IHTEPHET-BAHKIHM».

26.2. MNMepenik 4ogaTKOBUX CepBIiciB Ta YMOBM 3abe3neyeHHs 40 HWUX OOCTyny BM3HadeHi y [Jopatky 21 go uboro
[Oorosopy.

26.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLLii, Ky HafaloTb cepBicu
napTHepiB.

27 AOOATKM

Hopatok 1 — 3asBa npo npuegHaHHa 0o JoroBopy 6aHKIBCLKOro 00CnyroByBaHHSA KOPNOPATUBHMUX KITIEHTIB
HopaTtok 2 — 3asiBa Npo 3MiHy yMOB 06CrnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06CnyroByBaHHs KOprnopaTMBHUX
KIieHTIB

Hopatok 2.1 — 3asiBa Ha nigkntoyeHHs nocnyrn «MpubyTKoBUIA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkputTa paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi KapTku) Ta
3anuTt-3asBa Ha BMNyck BipTyanbHoi kapTku;

Hopatok 2.3 — 3asBa npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BIK);
Hopatok 2.4 — 3asBa npo 3MiHy ymoB o6crnyroByBaHHs (3MiHa NakeTy);

99



Hopatok 2.5 — 3asaea npo IHTEPHET- BAHKIHT;

Hopatok 3 — 3asBa npo posmiweHHa Bknagy (y pasi npvegHaHHa go Jorosopy 6aHkiBCbKOro ob6crnyroByBaHHS
KOPNopaTUBHUX KMIEHTIB Y LINOMYy)

Hopatok 3.1. — 3aaBa npo posmiweHHsa Bknagy (y pasi npuegHaHHa go [oroBopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHKiBCbKOro 06CnyroByBaHHS KOPNOPaTUBHNUX KIIEHTIB)

Hopatok 3.2. — 3asBa npo poamiweHHs Bknagy (y pasi npuegHaHHsa go [JoroBopy GaHKIiBCbKOro BKMagy sik 4o
YacTuHu [JoroBopy GaHKIBCbKOro OOCNyroByBaHHS KOPMOPaTMBHUX KITIEHTIB, SIKi iaeHTUdikoBaHi BaHkom Ta CTpoK
akTyanisauii igeHTudikauinHMx gaHux no kMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHsa Bknagy 3a [denosutHumu nporpamamm «[enos3ut «CtaHgapTHUMA» Ta
«[enosnt «3pyvHuiny, sika CKnagaeTbCsl Y eNEKTPOHHIN opMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOI KOMYHiKaLil
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 4.1 - 3asaBa npo BigMOBY Bif po3milleHHA Bknagy

HopaTtok 5 — Tapudu MakeTis

HopaTtok 6 — Tapmudu baHky

HopaTtok 7 — NacueHi npoaykTn

Hopatok 8 — AHKkeTa-3asBa Ha Buaady kopnopatusHoi BI1K

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KAPTOK, SKi BUMYCKAKTLCA A1 PO3MNOPSAKEHHST paxyHKOM

HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KopnopaTuBHOI nnaTikHOT kKapTkn AT «[TYMB».

Hopatok 10 — 3asBa npo Kyniemnto iHO3eMHOT BantoTn

HopaTtok 10.1 — 3asBa npo 0O6MiH iIHO3EMHOI BantoTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTh

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3uKu

HopaTtok 12 — [JoBigka Npo CUCTEMY rapaHTyBaHHS BKMagiB i3nyHnX ocid

Hopatok 13 — 3asiBa nNpo HagaHHA nocnyr 3apnnaTHOro NPoeEKTy

Hopatok 14 — MNepenik PizanyHMX 0CiD, HA KOPUCTb AKNX BiOKPMBAKOTLCHA PaxyHKW (B €NEKTPOHHIN dopmi)

Hopatok 15 — MNepenik PizanyHMX 0CiB, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLIOBUX KOLWTIB PidanyHUM ocobam (B eneKTPOoHHiN dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLoBux kowTiB PisnyHum ocobam (y naneposivi hpopmi).

Hopatok 18 — Tapmdum Ha gogaTkoBe Po3paxyHKOBO - kacoBe 06CnyroByBaHHs

Hopatok 19 — 3asiBa npo HagaHHsS NOCNyr A0AAaTKOBOIO PO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHsS Nocnyr 4O4aTKOBOrO po3paxyHKOBO-KacoBOro 0o6CryroByBaHHS

HopaTtok 21 — lMepenik AogaTkoBUX CepBiciB Ta YMOBM 3abe3neyeHHst 40 HUX AOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHst 4o CepBicy TOProBoro eKBampuHry

Hopatok 23 — AKT npunomy-nepegadi ObnagHaHHA (Npy BCTAHOBIEHHI)

Hopatok 23.1 - AKT npuiiomy-nepegadi ObnagHaHHSA (Npy NOBEPHEHHI)

Hopatok 24 — 3asBa npo BigmoBy Big Cepsicy TOProBoro ekBavipuHry

Hopatok 25 — 3asBa Ha nigknoyeHHsa gogaTkoBux CepaiciB TOProBOro eKkBanpuHry

Hopatok 26 — 3asBa npo 3miHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudpm AT «[MYMB» Ha o6cnyroByBaHHSA 3apniaTtHUX NPOEKTIB KOPNOPaTUBHUX KMNIEHTIB Ta BUNNary
MEHCIW, rPOLLOBOT AOMOMOrY Ta iHLIMX AePXaBHUX couianbHUX BunnaT

HopaTtok 29 — lNnaTikHa iHCTPYKLUiS B HaLiOHanNbHIn BantoTi

OopaTtok 30 — MNnaTikHa iHCTPYKLUiS B iHO3EMHI BanioTi

HopaTtok 31 - [HCTpyKUiA MO 3anOBHEHHI0 NNATPKHOT IHCTPYKLi B iIHO3EeMHI BantoTi

JopaTok 32 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLiKy roTiBku B Kaci.

HopaTtok 33 - 3asdBa Woao Nocnyru 4OoroBipHOro CrMCcaHHS KOLUTIB.

Hopatok 34 - 3asBa Npo HagaHHA NOCNyr A04ATKOBOro po3paxyHKOBO-KAacOBOro 00CnyroByBaHHS

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOro po3paxyHKOBO-KacoBOro o6cnyrosyBaHHs

Hopatok 36 - 3asBa Ha nigkntoveHHs go Cepsicy «Cnnadvynte YacTuHaMmm»

Hopatok 37 - 3asBoto npo 3miHy ymoB Cepsicy «Cnnavyiite YyacTuHaMmm»

Hopatok 38 - Tapudwm AT «[MYMB» 3a kopucTyBaHHSA KkopropatuBHuMMMK knieHTamu Cepicom «Cnnadyite
YacTHamMu»

MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY

MicuesHaxomxeHHs: YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbKa B Mepexi Internet: info@fuib.com.

laeHTudikauinHni ko 14282829, kog 6aHky 334851

KopecnoHngeHTcbkmin paxyHok UA613000010000032005104101026 B HauioHansHoMmy ©6aHKy YkpaiHu (kog GaHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nonoswu MpasniHHa AT «[TYMB» Ceprin MAFrgn4y
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