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NnyYBNIYHA NPONO3UNLIA
AKUIOHEPHOIO TOBAPUCTBA
«MNEPLUUA YKPAIHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINAOEHHA OOINOBOPY BAHKIBCbKOIO OBCJ1TYTOBYBAHHA
KOPMNMOPATUBHUX KNIEHTIB
(HoBa pepakuisa aie 3 27 nucronapa 2025 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
[oroBopy 6aHKIBCLKOrO OOGCMyroByBaHHsi KOpMopaTMBHUX KiieHTiB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX MOCnyr, NPOAYKTIB Ta cCepBiCiB KOpNoOpaTUBHUM KIili€HTaM
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIieHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMOPATUBHWX KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» a6o
«AT «MYMB», B ocobi 3actynHuka Nonoeu NpaeniHHa Marguya Cepris bopucosuya, sikui gie Ha nigctasi CtaTyTy,
3 OJHiIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nignucaHa 3asiBa Npo NpueaHaHHA Jo uboro JoroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CToOpoHu», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro o6cnyroByBaHHSA
KopnopaTMBHUX KMieHTiB, Hagani — «JoroBip», Ha HaCTyNHUX yMOBax:

PO34 | «3ATAllbHI 3BACAOU»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbCA B OIOBOPI

AIC «KpeauTHi gorosopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auifnHo-TexHi4YHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikui 3abesnevye OpMyBaHHSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroeBopwu, SkKi
nepenbavaloTb BWKOHAHHA pes3uaeHTaMmu OoproBux 3000B’si3aHb Nepeq  HepesnaeHTamu-kpeautTopamun 3a
3anydYeHuMmn pesmgeHTamMm Kpegutamm, nosvkamum (YKnioyarym NnoBOpOTHY hiHaHCOBY 4OMOMOrY).

API - npuknagHuin nporpaMHui iHTepdenc, 3a 4ONOMOro SIKOro y MopsAaKy Ta BUunagkax, nepeadadeHunx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMY NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsicis.

ABTOpuU3auin - npoueaypa oTpUMaHHsA J03BONYy Big baHky-emiTeHTa Ha NpoBeAeHHs NNaTiXHOI onepauii i3
BuKkopucTaHHam BIK, ska npegcrtaense cobo aBTopM3auinHMin 3anuT Ta BignoBiab B hopmaTi aBTOopuM3auinHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHAropoau Ta iHWnx BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtanpgapTHux) Tapudis, siki BU3HadeHi uum [oroBopom, 3okpema [dopgaTtkoMm 6 «Tapudum Banky»/OopaTkom 5
«Tapudm MakeTiBy/OogaTtkom 28 «Tapudpum AT «[MYMB» Ha ob6crnyroByBaHHS! 3apniaTHUX NPOEKTIB KOpNopaTUBHUX
KNieHTIB Ta BUNNaTy NeHCin, rpoLLoBOT ZONOMOrM Ta iHWKUX AepXaBHUX couianbHux Bunnat»/doaatkom 18 «Tapudum
Ha JoJaTkoBe pPO3paxyHKOBO - kacoBe obcnyroByBaHHA»/dogatkom 38 «Tapudum AT «MYMB» 3a kopucTyBaHHS
kopnopaTtneHumu knieHtamu Cepsicom «CnnayvynTte yacTMHamMu», a Takox lHaMBidyansHMMU Tapudam (cTaBkamm)
3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyrm Ta/abo cepsicu, abo, HaBnaku, MigBULLYIOTb
CTaBKW, BCTaHOBMeEHi ymoBamu uboro [loroBopy, y Tomy umcni [Jogatkom 6 «Tapudwm Bbanky» Ta [dogatkom 7
«MacuBHi npogykTn» abo IHausigyansHMMKM Tapudamu (CTaBkamu), 3rigHO SKUX HApPaxOBYHOTbCH MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWn
3anuok», 4 Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudum (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIIHO Ta Ha BRnacHuWhW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKuiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO OKpemMux nyGrivHmX
aKUiHMX Npono3uuin, GoHycHUX, pedeparnbHUX nporpam abo nporpam nosnbHocTi baHnky Onsi kopnopaTyMBHUX
KnieHTiB, Aki onpunogHoTbes Ha CanTi baHky.

Baz3oBi (CtaHpapTHi) Tapudu (ctaBku) — BcTaHoBneHi baHkoM caMmoCTiMHO Ta Ha BRacHUM poscyn
cTaHOapTHI po3Mipu KOMICIHOT BMHaropoau Ta iHWUX BUNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyru Ta/abo cepeicu, a TaKoX CTaHOAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIMarnbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwiok KowTiB Ha PaxyHkax KnieHTiB, Bkmtovatoum lMocnyry
«MpunbyTkoBUI paxyHOK»/«He3HMXKyBanbHMI 3anuWoK», Y Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
[orosopy cymu Bknagis 3a [Jleno3antHumu nporpamamu 3rigHo flogatky 7 «llacuBHi NpoayKTm».

Poswmipn Basosux (CtaHgapTHux) Tapudis (CTaBok) 3akpinneHi y BignosigHnx JogaTtkax oo usoro [Jorosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm MaketiBy/JogaTtky 28 «Tapudcdm AT «IMYMB» Ha
obcnyroByBaHHS 3aprnnaTHUX NPOEKTIB KOPMOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOI AOMOMOIM Ta iHLLMX
JepxaBHux couianbHux  Bunnat»/Jopgatky 18 «Tapudwm Ha pgooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyrosyBaHHsa»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHsi koprnopaTuBHUMUK KriieHTamu CepBicoM
«CnnavynTe YactMHaMmuy», a Takox y fogatky 7 «lMacuBHi npogykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YneHoM MixxHapoaHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKka nnaTikHa KapTkKa) — MNaTiKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoMm y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAKY KOpnopaTuBHOI (6i3HECOBOI) NacTUKOBOI
KapTKu, SIKMA BUKOPUCTOBYETLCA [lepxaTtenem Ans iHiuiloBaHHSA nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIIEHNX YNHHMM 3aKOHOAABCTBOM Ta Lym [JoroBopom.



BipTyanbHa kapTka — eneKkTpoOHHMM nnaTtikHui 3acid, emiToBaHun BbaHkoM 3a gonomorol 3acoby
AVCTaHUiNHOT KOMYHIKauil y Burnagi Habopy eneKkTpoHHUX OaHuX, SKi BUKOPUCTOBYIOTbCHA  [epxartenem Ans
iHiLitOBaHHA nnaTikHUX onepadin no PaxyHky KnieHTa, a TakoX NpOBEAEHHS iHLWWX BCTAHOBMEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [JoroBopom onepadin, 3a BUKMIOYEHHAM TUX, SKi NOTPebyoTb 0O0B’A3KOBOIr0 BUKOPUCTAHHS
BIK, BurotoBneHux Ha gi3avyHOMY HOCIT.

FapaHTiiHe MOKPUTTS — CymMa KOLITIB HE3HMXYyBarlbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAeHH NnaThkHUX onepadin 3 BukopuctaHHam bBIK.

Hdeno3ntHi nporpamun — ctaHgapTHi yMoBM po3MilleHHst KnieHtammn Bknagie y BaHky, ki nepenbaveHi
nigposginom 21 uboro forosopy Ta LoaaTtkom 7 «[lacuBHi NpogyKTu».

[Jeno3nTHuM paxyHOK - paxyHOK, LLO BiAKpuBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Anst 30epiraHHst KOLITIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMW MpoueHT (goxia), sKi
nigndaratoTe noBepHeHHo KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CKnagoBoto YaCTUHO
usoro forosopy.

HepxaTtenb - @isnyHa ocoba, ska Ha 3akoHHWUX nigcTaBax Bukopuctosye BIK, sokpema BipTyanbHy kapTky,
abo 1i pekBi3uTn aAnga iHiditoBaHHa nnaTtixHoi onepauii. Jepxatenem BIMK um BipTyanbHux kapTok € npauiBHUK Ym
JoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a akoro baHkom BunyckaeTbca koprnopatmsHa BIK, 3okpema BipTyanbHa
KapTka.

[oroBip KOoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHA hisM4yHMX OCi® — O0roBip, SIKMIA pernameHTye
NopsiAoK BiAKPUTTS BaHKOM paxyHKiB KnieHTaM-gisnyHnum ocobam ans 3abeaneyeHHs iX BNacHUX NoTped, a Takox
BM3HaA4Yae YMOBM HagaHHs BaHkom nocnyr, NpoAyKTiB, CepBiCiB Taknm knieHTam-ianyHum ocobam, y ToMy yucni
YMOBW BUKOPUCTaAHHS HMMMK 3acoby AMCTaHUINHOT KoMyHikauii  3actocyHky «MTYMB», nybniyHa nponoswuuis Ha
yKnagaHHs SIKOro onpwnogHeHa Ha Canri BaHky 3a
nocunanHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

[oroBip no3uku — poroeip, skun nepegbayvae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeanTopoOM-HEpPE3MAEHTOM 3a KpeamTamu, No3vkamMmum Ym NoBOPOTHUMU (DiHAHCOBMMYK SONOMOramu, y TOMy 4ucni,
AKWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACnNiAOK NpaBoOHaCTYNHWULTBA YK nepeBeneHHs bopry.

[oroBipHe cnucaHHA — KPeaUTOBUIW NMepekas, WO 3AINCHI0ETLCA 3a 3rogoto KnieHta npoTsarom CTPoOKy Aii
uyporo [loroBopy Ha migcTasi NNaTikHOI IHCTPYKLUii, opopmneHoi baHkom 3a KnieHTa, Ans BMKOHaHHSA MAATKHUX
onepadin, NoB’ss3aHMX Midk cOOO0L0 CMiNbHMMK O3HaKaMu.

EN (enekTpoHHUM NiANuUC) - eNekTPOHHI AaHi, ki gogalTbes KnieHTom (ynoBHOBaxkeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX OaHWx abo FOoriYHO 3 HMMK MOB'A3YIOTHCS | BUKOPUCTOBYIOTLCA HUMM K mignuc KnieHta
(ynoBHoBaxeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [JOroBopy KOMMMEKC NOCnyr 3 BigkputTa baHkom noTovHux
paxyHKiB Ha KopuCTb (i3an4HUX ocib — npauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apobiTHOI nnaTtu 1a
iHLWIMX BUNnaT Ha paxyHkK di3nyHmMx ocib - npauisHukiB KnieHTa, aki BigkpuTi B BaHky.

3actocyHok «[TYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, SKMA BCTAHOBIIOETLCHA Ha CMapTdOHaXx,
nnaHweTax Ta iHWKX enekTPOHHUX npucTposx KrieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abeanedye KnieHTis
MOXXITMBICTIO OUCTAHLIMHO po3nopamkaTnca PaxyHkamu, 3amMoBnsTu nepenbadeHi umm [lorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmauieo 3
BaHKkoM 3 BUKOpUCTaHHAM Mepexi I[HTepHeT.

3actocyHok «IMYMB» - 3acib pAguctaHuiiHoi  kOMyHikauii, MoGinbHMA 3acTocyHok [MYMB, skun
BCTAHOBIIETLCA Ha cMapTdoHax, NnaHwWeTaxX Ta iHLWMX eNEeKTPOHHUX MPUCTPOSX KNIEHTIB- isnyHmMx ocib, , ski
0o6cnyroBytoTbCsA B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro o6cnyroByBaHHsA isnYHNX OCiO, Ta Hagae Takum
KnieHTam-i3n4yHMM ocobam MOXMMBITE OUCTAHLIAHO PO3MOPSAMAKATUCA BMACHUMWU paxyHKamu, BiAKPUTUMU ONS
BMacHux notped, 3aMOBNSATU BiQMNOBIAHI Mocnyru Ta/abo cepBicu Ta KOPUCTYBAaTUCH HUMW, @ TaKOX 3ilNCHIOBaTU
0OMiH eneKkTPoOHHMMM JOKYMEeHTamu Ta iHcopmadieto 3 baHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepmiHan» - chneuianbHMn 3acCTOCYHOK Big BaHky, sikuin Toproseub (YNnoBHOBaXKeHa
ocoba ToproBus) 3aBaHTaXye B OHManH-kpamHu4Li MobinbHux gogatkie Google Play Ta camocTinHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpucTpoi Ha B6asi onepauinHoi cuctemn Android Bepcii 10.0
Ta Buwwe 3 NFC-mogynem 3agns oTpyMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3actocyHok «TapXphone» - creLiansHUN AONOMPKHUIA 3acTOCyHOK Big IBA Group a.s., ki Ha nigcrasi
yKIageHoi okpemoi yrogn 3 BaHkoM JOCTYMHWIA ONs 3aBaHTAXEHHsS B OHMAWH-KpaMHW4Li MOBINbHMX goaaTkis
Google Play Ta camocTiliHOro iHcTantoBaHHsi ToproBueM (YNOBHOBaXeHUMU ocobamu ToproBusd) Ha BRacHi
cMapTdOHK, NaHLLEeTM Ta/abo iHLWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle
3 NFC-moaynem 3agns oTpuvMaHHs BignoBigHO Ao ymoB uboro [orosBopy CepBicy TOproBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TOpriBnto iHO3eMHOI BaslOTOK — 3asiBa NPO KyniBmk iHO3EMHOI BamnTu, 3asdBa Npo npogax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTW Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNIE€XKHOCTI Bif KOHTEKCTY.

3asiBa npo npueagHaHHA — OOKYMEHT cTaHgapTusoBaHoi dopmu (Jogatok 1 go uporo [doroBopy), Skui
nogaetbca KnieHtom po banky 3 yciva nepegbayeHMMM YMHHUM  3aKOHOL4ABCTBOM Ta UMM [1OroBOpoMm
060B’sI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpueaHaHHAa oo uboro [lorosopy,
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- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Jorosopy.

3asiBa Npo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTusoBaHoi cdopmu ([JogaTtok 2 fo Lboro
Horoeopy), sk nogaetbca KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[loroBopom 060B’AI3KOBUMU PEKBiI3UTaMM BNPOAOBXK CTPOKY Aii [JoroBopy 3 MeTOH:

- BiOKPUTTS HOBMX Ta 3aKpUTTA Aitloumx PaxyHkKiB;

- nigknto4veHHs go MakeTis abo BigMmoBwu Bia MNakeTiB;

- MiOKNIOYEHHSA, BHECEHHS1 3MiHM 00 YMOB HagaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[NpnbyTkoBuni paxyHok»/«HesHwKyBansHUn 3anuwok»/Mocnyru
aBTOMaTUYHOrO NPOAAXY HaAXOMKEHb B IHO3EMHIN BanioTi TOLLO;

- MiQKNIOYEHHS, BHECEHHS 3MiH 4O YMOB KopucTyBaHHs abo Biamoeu Big CepsiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «[NorogxeHHs KypcCiB» TOLLO;

3asaBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIA paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY €NEeKTPOHHOMY BWUrNAAi 3a AOMOMOrok BuM3HayeHnx BbaHkom 3acobiB AUCTaHUIAHOT KOMYyHiKauil,
nignucyetbcs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBo po3nopsamraTucs PaxyHkoMm.

3asBa Ha nigkntovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBapuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeri [depxatensamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NnaTiKHUX CUCTEM.

3asaBa Ha nigknoyeHHa go Cepsicy TOProBoro ekBampuHry odopmMitoeTbcs ToproBLem y naneposoMy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTky 22 go uboro [orosopy, Ta € iHAMBIQyanbHO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkrnagaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAAi LWASXOM NPOCTaBNsAHHSA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPO napaMeTpu Ta YMOBWN HafaHHS
Cepgicy ToproBoro eksavpuHry 6esnocepegHb0 y CTaHOAPTU30BaHIA €MNEKTPOHHIN PopMi 3asiBU, PO3MILLEHIN Y
Cepsici «IHTEPHET-BAHKIHIM™» abo B iHWwWoOMy BM3HayeHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYyHiKaLil.

Taka enekTpoHHa 3asiBa Ha nigkntodeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanidgikoBaHum
EN/YapockoHaneHum EIM ToproBus Ta HabyBae YMHHOCTI SIK iHAMBIAyanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY i
norogkeHHst bBaHKkoM LWNAXOM po3MilLieHHS BignoBigHOT iHdbopMaLiiHOI No3Hauvky BaHky npo nigknoveHHs Toproeus
no Cepsicy ToproBoro ekBanpuHry 6eanocepeaHso y Cepsici « HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BbaHkoM 3acobi guCTaHLiMHOT KOMYHiIKaLii, 3a 4ONOMOrot sikoro ToproBLIEM CTBOPIOBanacs CrnpoLlleHa eneKkTpoHHa
3asBa Ha nigkntoveHHst 4o Cepaicy TOProBOro eKBampuHry.

[ns Topros.uis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHA Nocnyr TOproBoro
ekBanpuvHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs Nocnyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky,
NpoOoBXyBaTUMYThb Ait0 MapameTpu Ta yMmoBu HagaHHA CepBicy TOProBOro ekBavpuHry, Lo 3akpinneHi B 3asBax-
AOroBopax Ha MigKoYeHHs 4O CepBiCy TOProBOro ekBanpuHry, noromxkeHnx CtopoHamu y BignosigHocTi o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAVPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», siknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlieto Mpasun HagaHHs nocnyr
TOoproBoro ekBanpuHry Big 06 nunHsa 2021 poky.

3asiBa npo 3MiHy ymoB CepBicy TOproBoro eKkBampuHry - 3asisa ToprosLs Npo 3MiHy napamMeTpiB Ha4aHHS
CepBicy TOpProBoro ekBavipuHry, B mMexax sikoro baHk 3pificHOE TexHornoriyHe, iHopMmaLiiHe 06cnyroByBaHHS
ToproBus Ta 3abe3nevye nNpoBeAEHHS PO3paxyHKIB 3 HUM 3a onepauisMmu, §ki 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro ekBampuHry odgopmnioetbcs ToproeuemM y nanepoBomy abo
€NeKTPOHHOMY BUrMSAI 3a 3pa3koMm, Skui MicTutbes y [logaTtky 22 go usoro [Jorosopy.

3asBa Ha 3miHy ymoB CepBiCy TOProBOro ekBavipuHry MoXe CKnagaTUcs y CrpOLLEHOMY ereKTPOHHOMY
BUrNSAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiAMNOBIAHUX eNeKTPOHHUX BiAMITOK MPO napameTpu Ta yMOBW HaJaHHSA
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» a6o B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYyHikauii.

Taka enekTtpoHHa 3asBa Ha nigkntoveHHsa 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanigikoBaHum
EN/YpockoHanenum ElM ToproBus Ta HabyBae YMHHOCTI SIK iHOMBIQyanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY il
norogxkeHHst baHkom LWNsSXoM po3MmillleHHs BignoBigHO! iHOpMaLiNHOT NO3HaYkK Npo nigkntoyYeHHs ToproBus 4o
Cepsicy Toproeoro ekanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3Ha4eHOMy
BbaHkoM 3acobi AUCTaHUIMHOT KOMYHIKaLlii, 33 JOMOMOrol Skoro ToproBueM CTBOpHOBAracs CrpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHst 4o Cepeicy TOProBOro ekBavipuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [MpaBun HagaHHA Nocnyr TOProBoro
ekBanpwHry Big 06 nunHa 2021 poky, Ta [ki 4o 15 yepsHA 2025 poky (Bkno4HO) He Hanpaswunu Ao baxky 3asasu npo
posipBaHHsA [JoroBopy eksanpuHry 3rigHo NpaBun HagaHHs nocnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky,
NPOOOBXYBaTUMYTh [il0 NapaMeTpy Ta YMOBWU HagaHHsi CepBicy TOProBoro ekBampuHry, siki Oynu 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKNIOYEHHsT OAATKOBUX CEPBICIB B MeXax
[oroeopy ekBanpuHry, norogpkeHnx CTopoHamu y BianosigHocTi 4o [paBun HagaHHS NOCnyr TOProBOro eKBanpuHry
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Big 06 nunHsa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIrO EKBAWMPWHIY)», akwii
nounHatoum 3 16 yepsHsa 2025 poky (BKNIOYHO) € HoBauieto MpaBun HagaHHA NOCNyr TOProBoro eksampuHry Big 06
nvnHg 2021 poky.

3asiBa npo po3milweHHA Bknagy - JOKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 00 baHKy 3 MeTO poamiweHHa Bknagy 3rigHO 3 YMHHUMMK Yy BaHky [denosntHumu nporpamamn Ta
npueaHaHHs 0o [oroBopy 6aHKIBCbKOro BKNagy, KU € CKnagoBo YacTuHO [oroeopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [doroBopy, ckragaetbes
KnieHTom, aKL0 BiH NpuegHaBca Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mieHHs Bknagy 3a dhopmamu, siki HaeegeHi 'y [logatkax 3.1 ta 3.2 go [loroBopy, cknagarTbes
KnieHTom, aKLL0 BiH He BMABMB BaxkaHHA npueaHaTmuch Ao [loroBopy B LinoMy Ha niactasi 3assu npo NnpuegHaHHS.

3asBa npo poamiweHHa Bknagy 3a cdopmoto, gka HasefeHa y [Jopatky 3.3 go [oroBopy, cknagaetbest
KnieHTom y cnpoLieHOMy enekTpOHHOMY BUrfsAi 3a AONOMOro Bu3HadeHuMx bBaHkom 3acobiB AucTaHuinHOT
KOMyHikauii, nignucyetbca KeanicikoBaHnm ElNM abo YaockoHanernum ENN KnienTta (ynoBHoBaxeHoi ocobu KnieHTta) 3
MeTo po3milleHHst Bknagy 3a nepen6ayeHnmn bankom [leno3uTHUMKU nporpamamu.

3asaBa npo 3miHy ymoB Bknaagy — OokymeHT ctaHgapTtu3oBaHoi dhopmu (Jogatok 4 o uboro [Jorosopy),
kM nogaetbca 00 baHky BignoBigHO A0 ymoB uboro [JoroBopy 3 MeToH 3MiHW CTPOKY po3milleHHa Bknagy,
nonoBHeHHs cymu Bkragy, JOCTPOKOBOro noBepHeHHs Bknagdy, sKWoO Taka ymoBa nepegbayeHa BignoBigHOK
[eno3nTHO Nporpamoto, a TakoX 3MiHM paxyHKiB 45 MOBEPHEHHS cyMun Ta/abo npoueHTiB 3a Bknagom Touo.

IHauBigyanbHi Tapudm (cTaBkM) — BCTaHOBIEHi baHkom iHOMBIQyanbHi po3mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOAMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwkn kowTiB no PaxyHkam KnieHTiB, 30kpema 3a [locnyroto «[pmbyTKOBUIA paxyHOK»/«He3HmxKXyBansH1n
3anuwok», Ta/abo 3a posmiweHnmn KnieHtamu BignosigHo 40 yMoB uboro [Jorosopy Bknagamu, wo BigpisHstoTbCS
Big BcTaHoBneHux uum [JoroBopom basosux (CtaHaapTHMX) Tapudis (CTaBoOK) KOMICiV, BAHAropop Ta iHWuX Bunnar,
MOPOroBUX 3HA4YeHb, MiHIManbHUX CyM Ta CTaBOK AN HapaxyBaHHA MPOLEHTIB Ha 3anuvLKn KowTiB no PaxyHkam
KnieHTiB, 30kpema 3a MNocnyroto «MpubyTKOBUIA paxyHOK»/«He3HmKyBanbHWUIN 3anmLoKky, Ta/abo 3a po3milleHMM
Knientamu BignosigHo oo ymoB uboro lorosopy Bknagamu.

LUum [JoroBopom He nepegbavyeHa MOXNUBICTb BCTaHOBMNEHHs IHAMBiAyanbHux TapudiB (cTaBOK)
KOMICiHOI BMHaropoguM 3a BMKOHaHHA MUTTEBMX MNepeKkasiB Ha KOPUCTb KIIEHTIB iHWOro 6aHKy 3a
AonoMoror 3acoby AMcTaHUiNHOI KOMYHiKauil, a TakoX LWoMicAYHOI KoMicil 3a po3paxyHKOBO-KacoBe
ob6cnyrosyBaHHA lNakeTiB, a TakoX KOMicCi 3a BKIoUYeHi go cknagy lMaketiB nocnyru ta/abo cepBicu Tum
KnieHTam, siki KOpucTyloTbCA BignoBiaHUMMU NakeTHMMM yMOBaMn 06CNyroByBaHHS.

IHauBiAyanbHi yMOBM — BCTaHOBMEHI BaHKOM iHAMBIAyanbHi CTPOkM Ta nopagok onnaTtu KnieHToM KOMICinHOT
BMHAropogu Ta iHWMX BWMMaT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIAyanbHi CTPOKM Ta MOPAZOK cnnatu
MPOLUEHTIB, SKi HapaxoBYyKTbCA Ha 3anuwkum kowTiB no PaxyHkam KnieHntiB 3a [locnyramm «[MpmbyTKOBUIA
paxyHoK»/«He3HwKyBanbHW 3anuwok», Ta/abo Ha posmiweHi KnieHTom Bknagn, ki BigpisHATbCS Big
CTaHOapPTHUX YMOB, BU3HaYeHnx umum [oroBopom.

Lium [loroBopom He nependayeHa MOXNUBICTb BCTAaHOBIEHHSA |lHAMBIAyanbHUX YMOB HaiaHHSA NOCANYT,
BKIOYeHux po cknapgy MaketiB nocnyr ta/a6o cepBiciB TUM KnieHTam, fiki KOpUCTYOTLCA BignoBiAHUMN
MakeTHUMKN ymMmoBaMu o6CnyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHuin enekTpoHHMIA NigNnc, IKMA CTBOPKOETLCA 3 BUKOPUCTAHHAM 3aco0y
KBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbcsa Ha kBarnigikoBaHOMY cepTudikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuBHUI KIIEHT CErmMeHTy Marnoro i Mmikpo 6i3Hecy, rpolioBui 000OpOT Bif 3AINCHEHHS
NiANPUEMHULBKOT OiSNBHOCTI SKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadyem
NNaTiXHUX Mocnyr:  lopuanyHa ocoba — pesnaeHT, NpeacTaBHUUTBO HOPUAUYHOI O0COoBU-HepesnaeHTa, LWo
npeacTasnse ii iHTepecy B YkpaiHi Ta Yepes ake NOBHICTI0 ab0 YaCTKOBO 34iMCHIOETLCS NiANPUEMHNLIBKA OiSNIbHICTb
HepesuaeHTa Ha TepuTopii YkpaiHu, isnyHa ocoba — nignpnemeunb abo ¢ismyHa ocoba, Lo NpoBaaUTb HE3ANEXHY
npodeciHy OisnbHICTb (Camo3ariHaTa ocoba), sikun yknas 3 baHkom uen Jorosip.

KrnieHTamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtu, 3 sikum Gynu yknageHi LoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acTOCyBaHHA [paBun BigkputTsa Ta
06CnyroByBaHHS MOTOYHUX pPaxyHKIB OpPUANYHUX ocib i camosarnHATMx ocie MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBKNIA MI)KHAPOOHWW BAHK» a6o aorosopu 6aHKiBCbKkoro 06CnyroByBaHHs
kopnopaTunBHux knieHTiB (Digital Bank), i ski npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignoBigaHo
0o nignyHkty 2.1.8 [orosopy.

KnieHTamu Takox € ToproBLi - KOpNopaTUBHI KMIEHTU CETMEHTY Manoro i Mikpo Gi3Hecy, rpowoBuii 060poT Big
3[0iCHEHHS NiANPUEMHNLIBbKOI/HE3anexHoI MPodeCinHOT AiSNbHOCTI AKNX 3a NOBHUI pik He nepesuwye 200 MIH rpH
6e3 NAOB, ski nignucanu 3 baHkom 3asABM-O4OroBOpPU Ha MIAKITIOYEHHS O CEPBICY TOProBOro ekBampuHry/3assu-
JoroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHS 0OOATKOBMX CepBiciB B Mexax [orosopy
eKBavpuvHry 3rigHo NpaBun HagaHHA nocnyr TOproBoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMOYHO) He Haganu ao banky 3asBu npo posipBaHHs [JoroBopy ekBavpuHry 3rigHo lNpasun HagaHHSA nocnyr
Toprosoro eksanpuHry Big 06 nunHa 2021 poky, BHaAcnigoK Yoro Takum Toprosusam noynHaroum 3 16 4yepsHa 2025
poky (BkntoyHO) CepBic TOProBoro ekBanpuHry HagjaBaTUMeTbCs 3rifHO HOBOI pedakuii MNpaBun HagaHHA nocnyr



ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPWHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPFOBOIO EKBAMPUHIY) usoro orosopy.

Onsa [JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepmiHOM
«KnieHT» po3ymiloTbCAA HacTynHi KOpnopaTUBHI KNIEHTU CerMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBum
obopoT BiA 34iMCHEHHA NiIANPUEMHULLKOT AiANbLHOCTI AKMX 3a NOBHUW pik He nepeBullye 200 MnH rpH 6e3
NAB: opuanyvHi ocobu-pesanageHTn Ta isnyHi ocobu-nignpuemui.

Komnpomertauis ocobuctoro knwuva - Oyab-sika nogis, wWo npussena abo Moxe npu3BecTn [o
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixHapogHa nnaTtixkHa cuctema (MIC) — nnaTikHa cuctema, B SIKil NnaTikHa opraHisauia Mmoxe 6yt sk
pe3naeHToOM, TakK i Hepe3nOEeHTOM i ika 3[iMCHIOE CBOO OisNbHICTb Ha TEpUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEAEHHS Nepekasy KOLITIB y Mexax Ui€l NnaTiKHOT cuctemu, y TOMy Yvchi 3 OAHIET KpalHW B iHLLY.

MuTtTteBui nepekas (MuTTeBUM KpeauUTOBUI Nepekas) - NnaTkHa onepaLis 3 nepekasy KOLTIB Ha paxyHoK
OTpVMyBa4a 3 NiATBEPKEHHSIM CNMCAHHSA KOLUTIB 3 paxyHKy NrnaTHUKa, sika BUKOHYeTbCs BbaHkom y Byab-aky 3 24
roanH 6yab-IKoro KaneHa4apHoro AHs HEBIAKNAaAHO Ha NiACcTaBi NNATKHOT IHCTPYKLIT NaTHUKa 3a yMOBU OTPUMAaHHS
3aKOHOAABYMX Ta PEryNATOPHUX NPaBuI, a TakoX NONoXeHb Liboro [lorosopy.

KowmiciriHa BuHaropoga 3a BMKOHaHHA MUTTEBUX nepekasiB Ha KOPUCTb KNIEHTIB iHWOro 6aHKky 3a AOMOMOror
3aco0y OUCTaHUiIMHOI KOMYHiKauii BCTaHOBNIOETbLCA Yy po3Mipy basoeux (CTtaHgapTHUX) TapudiB (CTaBOK), LLO
3akpinneni y logatky 6 « Tapndun baHky».

Linm JoroBopom He nepeabayeHa MOXMNMBICTb BCTAHOBMEHHA IHOMBIAyanbHNX TapndiB (CTaBOK) KOMICIHOI
BMHAropogu 3a BMKOHaHHSA MWTTEBUX MepekasiB Ha KOPWUCTb KMieHTiB iHWoro 6aHKy 3a [gonomorok 3acoby
OWCTaHUIMHOI KOMYHiKaLil.

MuTTeBi nepekasM BUKOHYHTLCA B MeXax NiMiTy MakcMManbHOI CyMM KOWTIB, fika MoXe OyTu
HagicnaHa nNaTHUKOM i3 BuMKopucTaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHS TaKoOro nimity
BU3Ha4eHo y po3gini «OcobnuBocTi BUKOHaHHA MuTTeBMx nepekasiB» uboro [loroBopy.

HauionanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B AKii nnaTixHa opraHizauis € pe3ngeHTom
Ta dKa 34iNCHIOE CBOIO OiSANbHICTL | 3abe3neyye NnpoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HecaHkuioHoBaHu oBeppgpadT - 3aboproBaHicTe KnieHTa nepen baHkom, wo He Gyna obymoBneHa
Horosopom Ta/abo [JoroBopoM oBepapadpTHOrO KpeamTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acom
BUHWKHEHHSI Ta sika BWHWKAE BHACMIAOK 34iNCHEHHst KnieHTOM BuaaTKoOBMX onepauin 3 PaxyHKy Ha cymy, LWO
nepeBuLLyE BCTaHOBNEHUN BaHkom po3mip MNnaTtixHoro nimiTy.

OnepadinHun geHb — OeHb, NPOTArom sikoro baHk 34iNcHI0E CBOK AisiNbHICTb, HEOOXiAHY ONsi BUKOHaHHS
nnaTikHuX onepadin. OnepauiriHi AHi ANs BUKOHAHHSA KOXHOTO BUAY NNaTiKHMX onepadii BCTaHOBMOWTLCS baHkom
CaMOCTINHO, 3aTBEPIKYIOTLCA BHYTPILWHIMM AOKyMeHTamu baHky Ta 3asHavatoTbed B Tapudax baHky.

OnepauinHum Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTLCS NNAaTpKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigkNMKaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersik onepawin, ki 30iNCHIOTbLCA B onepauinHni
Yyac, BCTaHOBMOIOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMU AOKYMeHTamMn baHky Ta 3a3HavaloTbes
B Tapudpax baHky.

Mpoctun EMN — enekTpoHHi AaHi, ski gogatoTecsa KnieHTom abo ynoBHOBaXXEHOK HUM OCODO0H A0 iHLLINX
€NeKTPOHHMX AaHux abo NoriYyHO 3 HUMM NOB’A3YHOThCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUIA nignuc KnieHta abo
YMNOBHOBaXXEHOI HUM 0COOU BUKIIOYHO Y MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KrnieHTom 3a gonomMoroto
3acobiB ANCTaHUiNHOT KoMYHiKalii BaHKy y nepegbayeHnx umm [JoroBopom Bunagkax Ta nopsaky.

MpocTtun ElN npocTaBnseTbCa OQHUM 3 HACTYMHUX CNOCO0IB:

- LWNSXOM BBELEHHSI OQHOPA30BOro otp-naponto, Wo HagcunaetTbca baHkom y sms abo push-noBigoMneHHi
Ha HoMep MobGinbHoro TenedoHy KnieHTa abo ynoBHoBaxkeHOi ocobu KnieHTa, skuin BkalaHui y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHY yMOB 00CyroByBaHHS;

- 6esnocepaHbOro NigTBEPAKEHHS Bi4NOBIAHOMO €MNEKTPOHHOr0 OOKYMEHTY LUMSXOM KOPEKTHOro BBELEHHS
KnieHTom abo ynoBHoBaXkeHO 0coboto KnieHTa cBOiX aBTEHTUMIKAUINHUX AaHWX, - NOriHy Ta napornto, y 3acobi
AncTaHuinHol komyHikauii baHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB BisHecy;

- NignucaHHA AOKYMEHTIB abo niaTBEpAKEHHS O3HANOMIIEHHS 3 IXHIM 3MICTOM LUNSAXOM HaTUCKaHHSA KnieHTom
y 3acobi guctaHuinHoi KomyHikauii BbaHky kHomku «[lignucatny», «[lignucy, «llignucaey, «lligTBepoxyto»,
«OsHanomuecsay, «lMoromkytocby, «BignpaButn», «Onnatutu» abo iHWMMKM aHanoriYHUMKn nosHadeHHaMu.daHi
MpocToro EIM 36epiratotbes y BaHky y 3awmdpoBaHOMy BUIMSAAi Ta HE BBAXAETLCA MOro KOMNPOMeTaUiEto.

MakeT — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [oroBopom KomnnekcHo. Buam
MakeTiB, nepenik onepadin, nocnyr Ta cepsiciB, AKi BXOOATb A0 ckragy KoxHoro 3 [MakeTiB, a Takox kputepil Ta
BuMoru o KnieHTiB, kMM onepalii, nocnyrn Ta cepeicu MOXYTb HafjaBaTuUCH y Mexax BignosigHoro suay Makety,
Ta po3Mipu BUHaAropoau 3a HagaHHa baHkom onepadii, nocnyr Ta cepeiciB 3a KOXHUM BUAOM [akeTy BU3HAYaETbCS
Tapudamu MNMakeTiB, gki micTaTbca y JlogaTkax 5 go usoro [Jorosopy.

MakeTHi yMOBM 06CnyroByBaHHs — HafaHHA BaHKkom koMmnnekcy O0aHKiBCbKMX MOCHYT, BU3HAYEHNX O0OpaHuM
KnieHTom MakeTom.

MigknoveHHs KnieHTiB o MNMakeTig, ski nepenideHi y loaaTtky 5 oo uboro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3asiBu nNpo npueaHaHHa Jo uboro [JoroBopy, sika oOpPMITIETLCA Yy NanepoBoMy abo enekTpoOHHOMY BUrMsAi 3a
wabnoHom, HaBegeHum y [logatky 1 o uboro [Jorosopy.

Mpu ubomy nigknoyveHHs KnieHTiB go MNakety «BceDigital ®OlM» Ta «BceDigital BisHec» 3 BiAKPUTTAM Ha MOMEHT
npueaHaHHs 0o uboro [orosopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 3aincHioeTben



BVKITIOYHO Ha NiacTaBi CNPOLLEHOT eNeKTPOHHOT 3asBu Npo NpueaHaHHsA o uporo [oroBopy, fka ckragaeTbes
KnieHTom 3a HaBegeHumun y fogatky 1 go uboro forosopy wabnoHamu «POrl1-Digital Entry» Ta «HOO-Digital
Entry», wnaxom npoctaBnsHHs KnieHTom (ynoBHoBaxeHo ocoboto KnieHTa) BignoBiAHMX eNeKTPOHHUX BigMITOK
6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM™» abo 3actocyHky «[MTYMBE BisHec» 3 HaknagaHHSAM
KeanicikoBaHoro ElN KnieHTta (ynoBHoBaxeHux ocib KnieHTa).

baHk noeigomnsie KnieHTiB Npo nepenik iHWuXx 3acobiB AMCTaHLiNHOI KOMYHiKaLii BaHKy, 3a JONOMOrow SKMX
MoXe OyTu CTBOpeHa Ta MignucaHa CrnpolweHa enekTpoHHa 3asiBa Npo MPUEAHAHHS A0 uboro [loroBopy 3
nigkntoveHHam go Makety «BceDigital POlM» Ta «BceDigital BizHecy», WNSXOM ONpUNtOAHEHHS Takoi iHhopmaLii Ha
Cawti BaHky.

BiamoBa KnieHTa Big NakeTHMX ymMoB 0OGCNyroByBaHHSI 3 MEPEXOAOM Ha 3arasibHi YMOBM 0OCNyroByBaHHS
3rigHo Tapudis baHky abo 3miHa [NakeTy Ha iHWin, 3a3HadveHnn y JoaaTtky 5 go yboro [oroBopy, OGOPMIIETLCS
Ha nigctasi 3asBu Npo 3MiHYy yMOB OBCNyroByBaHHSA y nanepoBoMy abo enekTPOHHOMY BUMMsAi 3a LabrioHOM,
HasegeHuM y [logaTky 2 go usoro [Jorosopy.

3miHa MakeTy Ha iHWwKnR MNakeT, 3a3HaveHmn y Jogatky 5 4o upboro [loroBopy, Takox moxe 6yTu 3aincHeHa Ha
nigctasi 3asBu nNpo 3MiHy yMoB 0BcCnyroByBaHHA (3miHa [lakeTy), ska cknagaetbcs KnieHToM 3a HaBegeHuM y
Hopatky 2.4 go uboro [orosBopy LWabrnoHOM y CAPOLLEHOMY €ENEeKTPOHHOMY BUIMSAi LUNSXOM MPOCTaBMSIHHSA
KnieHTom (ynoBHOBa)keHO ocoboto KnieHTa) BignoBigHMX €NEeKTPOHHUX BiAMITOK Mpo HOBi [MakeTHi ymoBwu
obcnyroByBaHHS 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy BuaHadeHomy Bankom 3acobi
ONCTaHUiNHOT KOMYHiKaLii, 3 HaknagaHHam KeanidikosaHoro ElN/YgockoHaneHoro ElNM KnieHTta (ynoBHOBaXeHMX OCib
KnieHTa).

baHk nosigomnsie KnieHTiB npo nepenik iHWNX 3acobiB AMCTaHLiIMHOT KOMYHiKaLii, 38 4ONOMOrO SIKUX MOXe
OyTu cTBOpeHa Ta nignucaHa CrpolleHa enekTpoHHa 3asBa Npo 3MiHy yMOB 0OGcCryroByBaHHsi (3miHa [lakeTy),
LLMISAXOM OMpPUITIOOHEHHS Takoi iHgopmauii Ha CanTi baHky.

Lium [JoroBopom He nepenbayeHa MoxnusicTb nepexoay KnieHtis Ha lNakeTHi ymoBu o6cnyrosyBaHHA
srigHo MakeTiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BisHec» 3 iHwWKx MakeTiB, AKi NnepeniveHi y
HDopaTtky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX YMOB 06cnyroByBaHHsA 3rigHo TapudciB BaHky.

MIH (nepcoHanbHuK ineHTUdIKaUinHKM Homep) - Habip Lndp abo Byks i uMdp, Bigomun nuwe depxaTtento
BIK ans noro ineHTndikauii Ta ayteHTMdiKadii nig Yyac 34incHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixXHWUI NiMIT - cyma 3anmLLKy rpoLOBUX KOLITIB Ha PaxyHKy, sika nepeBuLLY€e CyMy KOLITIB [apaHTiHOro
NoKpuTTH, Ta B Mexax sikoi [epxxaTenb MoXe iHiuitoBaTn nepekasn 3a PaxyHkom 3 BukopucTtaHHsaMm BI1K Ta/abo
BipTyanbHoi KapTKu.

MnaTixkHa iIHCTPYKLIiA — pOo3nopsaKeHHs iHiliaTopa baHKy Wo40 BMKOHAHHA nNnaTihkHOT onepawuii;

MnaTixHa onepauisn - Oyab-sike BHECEHHS], Nepekas abo 3HATTSA KOLWTIB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NPaBOBIAHOCUH MiXK MAATHUKOM | OTPUMyBa4deM, SIKi € NigcTaBolo ANS LbOoro.

MosigomneHHs (NnoBigOMUTU, HagaTH, HagcunaTK) — iHpopmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcvnaetbesa KnieHTty (goBoamTbca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLINSXoM po3milleHHs iHdopmaii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii y goctynHux ana KnieHTiB micuax HagaHHa BaHkom nocnyr; 4) WNAXOM BpYYEHHS  nanepoBuX
AOKyMeHTiB ocobucto KnieHTy abo 1Moro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepegaBaHHs NignpueMcTBy
3B'A3KYy [0S BiANpaBreHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfIOLIEHO LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/MicLeM npoxuBaHHs KnieHTa, sike 6yno BctaHoBneHo baHkom npw igeHTudikauii KnieHra; 6)
LWSXOM HaacunaHHsa SMS-noBigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOGINbHUA TenedoH
KnieHta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
HoroBopy, BBaXaeTbes WO baHk Moxe noeigomuty KnieHTa y cnoci®, caMocTiiHO BU3HayYeHun baHkom.

Mocnyra «MpnbyTkoBu paxyHok»/He3HMKyBanbHUIM 3anMnLIOKy - JoAaTkoBa nocryra ob6cnyroByBaHHs
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHSA crnewianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3anuLOK KOLWTIB Ha
PaxyHky.

Y nepioa HagaHHA BaHkom ofHiel i3 3a3HadeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuLwkmn Ha PaxyHKy 3a iHLIMMK nocnyramu, siki Takoxk nepeadadaloTb HapaxyBaHHS NPOLEHTIB Ha Ui kowTun KnieHTa.

Mocnyra 3a [loroBOpoM MNO3UKU - KOHCYIbTauilnHa nocnyra, Wwo Hagaetbca KnieHTy 3 MeTO BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHS BarntoTHUX onepaLin 3a yknageHum 3 Hepes3uaeHToM [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro nNpoAdaxy HaaxomXeHb B iHO3eMHIW BankwTi — nocnyra Npogaxy iHO3eMHOTl
BanoTW, dka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOoHY Ta 3anuwiaeTbCs Ha HbOMY Micns 34iNCHEeHHA BaHkom
060B’s1I3KOBOr0 NPOAaXy.

Mocnyra «MuTTEBUI Npoaax» - NOcnyra Npoaaxy iHoO3eMHOI BantoTu, sika 3HaxoauTbca Ha PaxyHky KnieHTta,
Lo BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHs KnieHTom BigNOBIAHOrO JOpyYeHHS Ha nNpodax iHO3eMHOI
BasoTM y CMNpOLLEHOMY ereKTpoHHOMY Burnagi 6esnocepegHbo y 3acTtocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi oMCTaHUiMHOI KOMYHiKaLii.

Mocnyra «MutTeBMI npoaax» HagacTbLCA 3 METOK Npoaaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, fAKi 3HaxoAATbCA Ha PaxyHKy KnieHTiB, o MaroTb cTaTtyc ¢isuyHmnx ocido-nignpmemuis, 3 MOXNUBICTIO
ocdopmneHHsa KnieHTamu oopy4eHHA Ha npoaax iHO3eMHOI BantoTu y CMpPOLEHOMY eNeKTPOHHOMY BUrnsAi
y 3actocyHky «[MYMB Bi3Hec».

[ata 3anpoBagxeHHs1 BaHkom c¢pyHkuioHany Mocnyrn «MUTTEBUI Npoaax» ANsA MOXIIUBOCTI NpoAaxy
iHWKX iHO3eMHUX BanioT, Hixk gonapu CLUA Ta eBpo, iHWKMMK KaTeropiasmu KnieHTiB, Hix ¢pisn4yHi ocobu —

8



nignpuemui, a Takox odopmneHHa KnieHTamu popyvyeHHs1 Ha NpoAax iHO3eMHOI BankoTU Y CAPOLLEHOMY
enekTpoHHoMy Burnsagi y iHwomy Hixk 3actocyHok «[MYMB Bi3Hec» 3acobi AucTaHUiMHOT KOMyHiKauil,
ONpUNIOOHIETLCA OKpPeMUM orosnoleHHAM Ha Canti BaHky.

MpaBuna HagaHHA Nocnyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksaipuHry AKLIIOHEPHMM TOBAPUCTBOM «MEPLWNA YKPATHCBKM MPDKHAPOOHUA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHs 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepBHsa 2025 poky (BKIOYHO) MNMpaBuna HagaHHSA Nocnyr TOProBoro ekBampuHry Big 06 nvnHa
2021 poky NpPUNMHSIIOTL CBOK Ai0 BHACNIAOK 3MiHM (HOBaLii) Ha HOBY pefakLito, sika BMKNageHa y nigpo3saini 23
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIrOBOIO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHSA, LUO
BIOKPMBAETbCA y BunNagkax, nepeabdayeHnx 3akoHamu YkpaiHu Ta aktamm KabiHety MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PuHKoBUI Kypc — KypcC, BU3Ha4YeHU baHkoM 3 ypaxyBaHHAM KypciB, IO CKManucs Ha BanOTHOMY PUHKY
YkpaiHn abo Ha MibKHapOAHOMY BantOTHOMY PUHKY, 3a SkuM baHk Mae MOXnmMBICTb 3a40BoNbHUTY 3aaBy KnieHTa Ha
TOPriBMtO iIHO3EMHOIO BanioTo.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - posmiweHnin Ha Canti baHky 3aci6 aucTtaHuinHOi KoMyHiKauii, sikuia
3abe3nevye KnieHTIB MOXIMBICTIO AUCTaHLUIAHO po3nopsimkatucs PaxyHkamu, 3aMoBnsTU nepegbaveHi uum
HoroBopom nocnyru/llakeTn/cepBicn Ta KOPUCTYBATMUCS HUMM, a TaKOX 3AiMCHIOBATU OOMIH €eneKkTPOHHUMMU
OOKyMeHTamm Ta iHpopmaLieto 3 BaHKOM 3 BUKOPUCTAHHAM Mepexi IHTepHeT.

Cepsic «CMC BANKING» - cepsic nepegavi iHchopmaii npo ctaH Ta pyx KowTiB 3a PaxyHkom y dopmarTi
Sms nosigoMneHb Ha MobinbHWI TenedoH KnieHTa (ynoBHoBakeHOi ocobn KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOrivYHe, iHpopmauinHe obcnyroByBaHHs TOProBus, KU Npunmae
Ans onnaTtu cBoiX ToBapiB, pobiT Ta/abo nocnyr baHkiBcbki nnaTtixHi kapTkn MixHapoaHux Ta/abo HauioHanbHux
NNaTKHUX CUCTEM, a TakoX 3abesnedeHHs MnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBoastbes y
BignosigHux MixHapogHux Ta/abo HauioHanbHMX nnaTibkHux cuctemax mik Toprosuem Ta Oepxatenamm BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBUX ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
ponomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXeHMMM ocobamu ToproBus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHwWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonomMiXkHOro
3acTocyHky «TapXphoney.

Cepgic ToproBoro ekBampuHry HagaeTbcsl Ha nigctaei odpopmneHoi Toproeuem Ta noromxkeHoi baHkom 3assu
Ha nigkntodeHHs go Cepsicy TOProBoro eKBanpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOpProBoro
eKBanpVHry, SKMM € CkNagoBoto Lboro [lorosopy Ta poamieHun y nigpo3aini 23 «MNOPAQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bknto4Ho) lNMpaBuna HagaHHA NMOCNYr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poKy 3MmiHIOIOTbLCA Ha [loroBip npo HagaHHs CepBicy TOProBoro eKBapuHry, LWo € CKNagoBOK LibOro
[doroBopy Ta po3miweHnnn y nigpo3aini 23 usoro florosopy «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIO
EKBAWUPUHTY (QOrOBIP NPO HAOAHHSA CEPBICY TOPIFOBOIrO EKBAUPUHTY).

ToproBuUsAM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Marioro i Mikpo 6i3Hecy, rpoLoBuiA 060POT Bif, 34iINCHEHHS
NiaNPUEMHULBKOI/HE3aNEeXHOI NPodeCiNHOI AiANbHOCTI SAKMX 3a NOBHUIA pik He nepesuwye 200 mrnH rpH 6e3 MAB,
sakum CepBic TOProBoro ekBanpuHry Hagasascs 3rigHo [paBun HagaHHsS NOCnyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ki go 15 yepBHsa 2025 poky (BkNOYHO) He HanpaBunu Ao baHky 3asBu npo posipeaHHA [orosopy
ekBavpuHry 3rigHo MNpasun HagaHHA nocnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky, novmMHaroum 3 16 YepBHs
2025 poky (BkntoyHo) CepBic TOProBoro ekBanpuHry HagasaTUMeTbCH 3rigHO 3asiB-40roBOPIB Ha MiAKMHOYEHHS 00
CepBicy TOProBoro ekBampuHry/3asaB-0oroBopis Ha 3miHy [loroBopy ekBanipuHry/3asiB Ha NigknioYeHHa 004aTKOBMX
cepsiciB B Mexax [doroBopy ekBavipuHry, noromxkeHux CTtopoHamwu 3rigHo [MpaBumn HagaHHA nocnyr TOproBoro
ekBanpuvHry Big 06 nunHs 2021 poky, ane 3 ypaxyBaHHSM MOMNOXeHb, BUKNageHnx y nigpo3aini 23 usoro [lorosopy
«MOPAOOK HAIOAHHSA CEPBICY TOPrOBOro EKBAMPUHIY (OOroBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAPUHIY).

CepBicHa opraHisauis — cyb’ekT rocnogaptoBaHHsl, 3 skuM BaHk yknaB OoroBip Npo HagaHHSA nocnyr
cynpoBompkeHHA POS-TepMiHanbHOT Mepexi, Yy TOMY 4YMUCri MOCNYyr BCTAHOBMEHHS, AEMOHTaXy i TeXHiYHOoro
obcnyroByBaHHs ob6nagHaHHa (POS-TepmiHany) Ta KOMMMEKTyluMx [0 Hboro (6noky >xueneHHs, PIN-pad
knagiaTypy, CIM-kapTu ToL0). YMOBaMK Takoro [[oroBopy nepegbadveHo npaBo CepBiCHOI opraHisauii Big iMeHi
BaHky nepegaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNeKTyto4i 4o Hboro (6nok xuenexHs, PIN-pad
knasiaTypa, CIM-kapTa ToL0), a Takox npuriMaTy ix Big ToproBus y Bunagkax Ta Ha ymoBax, nepeadadeHux umm
[orosopom, 3 npaBoM MignucaHHs akTiB NpunomMy-nepenadi.

Cepsic «Cnnavyynte 4yacTMHaMu» - BCTAHOBMEHHS OCOBNMMBOro NOpPsiAKy TEXHOMOrYHOI Ta iHpopMaUinHOT
B3aemogii Mk baHkom Ta KrnieHTOM, a TakoX po3paxyHKOBO-KacoBOro obcnyroByBaHHsi KnieHTa nig yac HagaHHs
BaHkoM cnoxuBunx KkpeauTiB isnyHMM ocobam - NOKynusAM 3 MEeTOH onfaTtu ToBapis, nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepenHULbKi nocnyrn y cdepi CnoXmnByoro
KpeauTyBaHHs, He fi€ Bif iMeHi, B iHTepecax 4u 3a fopydeHHsiM baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He
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HabyBae cTaTyCcy KpeauTodaBus YW KPEAMTHOro nocepefHuka y po3ymiHHi 3akoHy Ykpainu «[po crnoxusye
KpeauTyBaHHS».

Tapudom BaHky — HasefeHi y [logaTky 6 oo usoro florosopy basosi (cTaHAapTHI) Tapudm (cTaBKkn) KOMICIAHUX
BMHAropop Ta iHWKX nnatexis 3a nocnyru Ta/abo cepsicu, Wo HagawTbca baHkoM 3rigHO ymoB Lboro [oroeopy.
Tapudu BaHky 3aTBEpAXYOTECA BaHKOM CaMOCTIVHO Ta Ha BriacHU po3cys i po3MmilLyoTbCA B BiaaineHHax baHky
Ta/abo Ha CanTi baHky.

Tapudcdu MaketiB — [Jogatok 5 [o [oroBopy, y 9KOMY BCTaHOBNIOKTLCA KpuTepii Ta Bumorn go KnieHTis,
SKUM MOXYTb OyTM BCTaHOBNEHi lNMakeTHi ymoBM 06CnyroByBaHHS 3a BignoBigHUM Buaom llakeTy, nepenik nocnyr
Ta/abo cepsiciB, SKi BXOOAATb 00 Cknagy KoxHoro Buay [lakeTy, a TakoX po3Mipu KOMICIHOI BUHAropoau sik 3a
MakeTHi ymoBM 06CNyroByBaHHS Yy LINOMy, Tak i 3@ HagaHHs baHkom nocnyr Ta/abo cepgiciB, siki BXOOATb 40 cKragy
KO>XXHOro okpeMoro suay lMakerty.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX NMaTexiB, sika [O3BONAE 3a [AOMNOMOroH
nporpamMHoro 3abesnevyeHHs BUKOPUCTOBYBaTN CMapT(OH, NnaHweT Ta/abo iHWnn enekTpoHHUIA NPpUCTpIn ToprosLs
(ynoBHOBaxkeHOi ocobu ToproBus) y €KOCTi anbTepHatvBu disudHuMm TepmiHanam (POS-tepmiHanam) ans
npuHaTTa BIK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

CepBic TOproBoro ekBavpuHry 3a gornomoroto TexHororii Tap-to-Phone HagaeTbcs 3 BMKOPUCTaAHHSM
3acTtocyHky «[MTYMB TepmiHan» abo gonomixxHoro 3actocyHky « TapXphoney, siki ToproeeLpb 3aBaHTaXXy€e B OHJTANH-
KpaMHumiLi MobinbHUXx gopgatkie Google Play i caMocCTiiHO iHCTantoe Ha BracHi cMapTdOoHU, NnaHLeTn Ta/abo iHLwi
€NeKTPOHHI NpUCTpoi Ha 6asi onepauiHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumMuyacoBo, 3 paTu HaOpaHHA UYMHHOCTI L€l HOBOKW pepakuieo [oroBopy 6aHKiBCbKOro
ob6cnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOIO 3anpoBaAXyeTbcA CepBicC TOProBoro eKBaMpuHry 3a
ponomoror TexHonorii Tap-to-Phone, i o gatu onpuniogHeHHs Ha Canti BaHKy oronoweHHs npo
pocTynHictb 3acTtocyHKy «MYMB «TepmiHan» ons 3aBaHTaXeHHA B OHNaWH-KpaMHU4Li MOGINbLHUX AopaTkiB
Google Play, Cepgic ToproBoro ekBanpuHry 3a TexHonorier Tap-to-Phone HapaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTaHHAM AonomixxHoro 3actocyHky «TapXphone».

TopriBna iHO3eMHOK BanwTOK — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EeMHOI BamnioTn 3a
6e3roTiBKkOBI rpMBHi, 0O6MiHY 6e3roTiBKOBOI IHO3EMHOI BanoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KrnieHTa
BignNoBiaHO Ao ymoB [loroBopy Ta 3rigHO BMMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, kM 34iNCHIOE OisiNbHICTL B cdpepi Toprieni, HagaHHS MNOCNYr Ta BUKOHAHHS POOIT i
npuimae BIK 3 MeToro NpoBefeHHs onnaTtu ToBapiB, pobiT Ta/abo nocnyr, Ta sskomy CepBic TOProBoro eKBanpuHry
HaaaeTbea 3rigHo nigposainy 23 usoro forosopy, - «MOPAOOK HAJAHHSA CEPBICY TOPIOBOIO EKBAMPUHITY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHITY)».

ToproBusMU TakOX € KOPMOpaTWBHI KMIEHTM CEerMeHTy manoro i Mikpo 6isHecy, rpowosuin obopoT Big
3AiACHEHHS NiANPUEMHULIBbKOI/HE3anexHoI NPodecCinHOT AiSNbHOCTI AKNX 32 NOBHUI pik He nepesuwlye 200 MAH rpH
6es3 MNAB, ki nignucanu 3 baHkom 3asBK-4OroBOpM Ha NIAKNIOYEHHS OO CepBiCy TOProBOro eksanpuHry/3assu-
goroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHs 0OOATKOBMX CepBiciB B Mexax [Jorosopy
eKkBanpwvHry 3rigHo NpaBun HagaHHS nocnyr Toprosoro eksanmpuHry Big 06 nunHa 2021 poky, Ta Ao 15 vyepsHsa 2025
poky (BkntoYHO) He noganu go bawky 3asBu npo posipeaHHA [oroBopy ekBampuHry y BignosigHocTi Ao Npasun
HaJaHHS Nocnyr ToproBoro ekBampuHry Big 06 nunHa 2021 poky.

Takum ToproBusam noynHaroum 3 16 yepsHs 2025 poky (BknoyHO) CepBic TOProBOro eKkBampuHry HagaeTbcs
3rigHo nigpo3ainy 23 uboro fJorosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOI'O EKBAVPUHIY (aorosip
NPO HAOAHHA CEPBICY TOPIroBoOro EKBAI7IPVIHFY)», KW € HOBOK pepakuieto [NpaBun HagaHHA nocnyr
ToproBoro eksarpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun ElN - enekTpoHHUi nignuc,

- CTBOpPEHMM 3a pesynbTaToM KpunTorpadgiyHoro nepeTBopeHHst eNnekTPOHHUX OaHUX, 3 AKUMW MOB'a3aHnin
Len eneKkTpoHHMI NigNnC, 3 BUKOPUCTaHHSAM 3acoby YAOCKOHaNeHoro enekTpoHHOro Nignmcy Ta ocobucToro knoya,
OAHO3HA4YHO MOB'A3aHOro 3 nignucyBayeM, i Ak gae 3Mory 34iIMCHUTU eNneKTPOHHY iaeHTudikauito nignucysaya Ta
BUSIBUTU MOPYLUEHHS LiNICHOCTi eNeKTPOHHNX AaHWX, 3 AKUMU MOB'A3aHNI Len eNeKTPOHHUIA nignuc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBaridikoBaHoro ceptudikata ernekTpoHHOro nignucy, BuAaHoro
kBanichikoBaHMM HagaBa4YeM €IeKTPOHHMX OOBIiPYMX MOCNYT, SIKUA HE MICTUTb BiJOMOCTEN Npo Te, WO 0CobucTui
Kntoy 30epiraetbest B 3acobi kBarnigikoBaHOro eneKkTpoOHHOro nianucy.

LleHTp pAucTaHuUitHOro o6cnyroByBaHHA KIi€HTIB Manoro 6i3Hecy - nigpo3gin guctaHuinHoro
06CcnyroByBaHHS KOPNOPaTUBHUX KNIEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta MoBinbHMX TenedoHis,

- nowwToBa ckpuHbka mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom YkpaiHu Ta Ypsgom CnonydeHux LUtaTtiB AMepukn ons noninweHHs
BMKOHaHHSI NoaTKOBUX NpaBui Ta 3acTOCyBaHHSA nonoxeHb 3akoHy CrnonyyveHux LWTaTtie Amepukun «IMpo nogaTkosi
BMMOMM J0 iHO3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
paTtudikoBaHa 3akoHoM Ykpainm Ne 229-1X Big 29 xoBTHsa 2019 poky, MOMOXEHHS | npouenypu sKoi € 060B’3KOBUMM
ans iHaHcoBMX ycTaHoB YkpaiHu Ta KnieHTiB BignosigHo 0o ctatTi 39-3 MNogaTKoBOro Kogekcy YkpaiHu.

Yropa CRS - baratoCcTOpoHHSA yroga KOMMETEHTHUX OpraHiB nMpo aBTOMAaTU4HMIA OOMIH iHhopMaLie npo
iHaHcoBi paxyHkmn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo go ctatTi 6 KoHBeHLUii npo B3aEMHy aaMiHICTpaTMBHY JONOMOry B
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noaaTkoBMX crnpasax Ta patudikoBaHa 3akoHoMm YkpaiHu Ne 2970-1X Big 20 6epesHa 2023 poky, a Takox 3aransHun
CTaHOapT 3BITHOCTI Ta HanexHol nepesipku iHpopMalLii Npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxsaneHun Papgoto OpraHisauii €KOHOMIYHOro
cniBpobiTHMUTBa Ta po3BuTKy 15 nunHs 2014 poky, 3 ypaxyBaHHsM KomeHTapiB 4o Hboro Ta Nopsgky 3acTocyBaHHSA
3aranbHOro CTaHgapTy 3BITHOCTI Ta HANEeXHoi nepesipky iHdopMaLii npo ciHaHcoBi paxyHkn (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepaxeHoro HakazoMm MiHicTepcTBa hiHaHCIB
Ykpainm Ne282 Big 26 TpaBHa 2023 poky.

lMonoxeHHs Ta npouenypu, nepeabaveHi ons BUkoHaHHA Yrogn CRS, € o60oB’s3koBUMU Ansi biHaHCOBMX
ycTaHoB YkpaiHu Ta KnieHTiB BignosigHo oo ctatTti 39-3 NogaTkoBOro kogekcy YkpaiHu.

LBnMakun nepekas - Le nepekas, KOWTK 3a SKMM BignoBigHO Ao npaBun MikHapOAHMX MNATKHUX CUCTEM
MaloTb OyTW 3apaxoBaHi Ha paxyHOK oTpumyBada npotarom 30 XBWAMH 3 MOMEHTY BWKOHAHHS 6aHKoM
PO3MOPSAIKEHHA NMAaTHMKA Ha 3A4INCHEHHS LIbOro nepekasy.

2. MPEAMET TA 3ArAJlbHI MNONOXEHHA AOTOBOPY

2.1. Nopspok Ta ymoBM yKnaaeHHA [Jorosopy

2.1.1. Lien [oroBip MiCTUTb enemMeHTn pi3HMUX JOroBopiB, 3okpema [oroBopy BaHkiBCbkOro Bknagy Ta [Jorosopy npo
HagaHHa CepBicy TOProBOro €KBavpuUHry, i € 3MillaHUM Yy pO3YMiHHI YacTuHM 2 cTaTtTi 628 LluBinbHOro kopekcy
Ykpainn. [Jo npaBoBigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YAaCTMHM LibOro [loroBopy Ta Aito4oro 3akoHoA4aBCTBa YKpaiHu,
AKi Bi4NOBigAOTh CYTi BCTAHOBMNEHMX NPaBOBIgHOCKH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € JOroBopoM npuegHaHHs i KnieHt He moxe
3anponoHyBaTu CBOI YMOBM A0 NyOniyHOI YacTuHM uboro [JoroBopy, y ToMy 4Ymchi i o noro JogatkiB un 4o nybniyHmnx
yacTuH [oroBopy OGaHkiBCbkoro Bkragy Ta [oroBopy npo HagaHHsA CepBicy TOProBOro ekBaWpWHry, siKi € Noro
CcknagoBoto uboro florosopy.

2.1.3. Llen [oroBip yknagaeTbCsa LWASIXOM NpueaHaHHA 0o Hboro KnieHta Ha nigctaBi 3asiBM npo npueaHaHHs, y Skin
3a3HadvaloTbCs NPOAYKTU, nocnyru Ta/abo cepsicu um MNakeTu, siki nepegdbaveHi npegmeTom Lporo [lorosopy.
MpuegHaHHs KnieHTa ao [doroBopy OaHKiBCbKOro Bknagy, sIKMA € CKNagoBok Lboro [JoroBopy, 34IMCHIOETbCS Ha
nigctasi 3assi Npo po3miweHHa Bknagy, odopmneHoi 3a wabnoHom, kv HasegeHwun y  [Hogatky 3 A0 uboro
Horosopy.

KnieHT mae npaBo npuegHatucs nuwe go Jorosopy 6aHKiBCbKOro BKnagy, KM € cknagosok uboro [orosopy, Ha
nigctasi 3asBu Npo posmilleHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y flogaTtkax 3.1 Ta 3.2 uboro
Oorosopy.

Y nepenbaveHnx umm Jorosopom Bunagkax KnieHT moxe npuegHatucs oo [orosopy 6aHKIBCbKOro Bknagy, skun €
cknagosotlo Uboro [loroeBopy, Ha niactaei 3asBu Npo po3milleHHs Bknagy, sika oOpMITIOETBCS Y CNPOLLEHOMY
€IeKTPOHHOMY BWIMIAAl LIMAAXOM MpocTaBneHHs KnieHTom BignoBigHWX OOOB’A3KOBMX €EKTPOHHMX BIAMITOK Mpo
napameTpyM Ta yMOBM po3MileHHs Bknagy 6e3nocepegHbO y CTaHAapTU30BaHii eneKTpOHHIM dopmi 3asBu 3a
HaBegeHuMm y flogaTky 3.3 o JoroBopy wabnoHom, wo 3Haxogntbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHWoMy
BM3HayeHoMmy BaHkom 3acobi AgucTaHuiiHOi KOMyHikauii, 3 HaknagaHHsM KeanidgikoBaHoro/YaockoHaneHoro EIMN
KnieHnTa (ynoBHoBaxeHux ocib KnieHTa).

3 16 4epBHA 2025 poky (BknoYHO) HagaHHA CepBicy TOProBoro ekBapumHry Toprosudam, ski nignucanu 3 baHkom
3aaBM-00roBOPM Ha MiOKMIOYEHHS OO0 CepBiCy TOProBOro eksanpuHry/3asiBu-goroBopu Ha 3miHy [orosopy
ekBanpuHry/3asBmn Ha nigknioyYeHHs 0o0OAaTKOBMX CepBiciB B Mexax [loroBopy ekBanpuHry 3rigHo lMpaBun HagaHHs
nocnyr Toprosoro eksanpuHry Big 06 nunHsa 2021 poky, Ta o 15 yepsHaA 2025 poky (BkNtoYHO) He noganv Ao baHky
3asaBu npo posipBaHHs [JoroBopy ekBanpuHry y BignosigHOCTi Ao NpaBun HagaHHA NOCnyr TOProBOro eKBanpuHry Big
06 nunHa 2021 poky, 30iACHI0ETLCA 3rigHO HOBOI pedakuil MNMpaBun HagaHHA Nocnyr TOproBoro ekBampuHry Big 06
nunHa 2021 poky, sika BUknageHa y nigposaini 23 usoro Jorosopy, - «[MMOPAOOK HAOAHHA CEPBICY TOPIOBOIO
EKBAVPUHIY (OOFOBIP MPO HAJAHHA CEPBICY TOPITOBOIO EKBANPUHITY)».

2.1.4. 0o uboro [oroBopy Mmoxe npuegHatuca KnieHT, sikwo BiH BignoBigae oAHOYaCHO HACTYMHUM
Kputepiam:

o € HpPUaNYHO 0COB0K — pe3naeHToM, NPEeACTaBHULTBOM IOPUMANYHOT 0CcOBU-Hepe3naeHTa, LWo NpeacTaBnse i
iHTepecu B YkpaiHi Ta yepes fke NoBHICTI0O abo YaCTKOBO 3AiNCHIOETLCS MIANPUEMHMLBbKA AIANbHICTb HEpe3naeHTa Ha
TepuTopii YkpaiHn, abo disuyHoo ocoboto — nignpuemuem, abo ¢isnyHo ocoboto, ska MpPoBaguTb He3anexHy
NpodecCinHy AiNbHICTL (CaMO3anHATOK 0CO001D);

o rpoLoBun 060poT Bif 34INCHEHHS MiANPUEMHULBKOI/HE3anexXHOT NPOdECIAHOI/iIHLIOT AiANBHOCTI 32 MOBHWN PiK
He nepeBuLlye 200 MiH rpH 6e3 MAB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafjoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHatuca KnieHT, sikwo BiH BignoBigae ogHoO4YacHO HaCTYNHUM KpUTepisMm:

. € topuanyHoto ocoboto — pesungeHToM abo disnyHo ocoboto — nignpuemMuem;
o rpoLoBuin 060pOT Bif 3AIMCHEHHS NIANPUEMHULBKOI OiNbHOCTI 3@ MOBHMI pik He nepesuLlye 200 MrH rpH 6e3
nas.

2.1.6. 0o OoroBopy npo HagaHHA CepBicy TOpProBoro eKBapuHry, sikui € CKNnagoBOH 4YaCTUHOK LbOro
[OoroBopy Ta BuUKNageHuW y nigpo3aini 23, moxe npuegHatuca ToproBelb, AKMWA BignoBiAae oaHoOYacHO
HacTYNHUM KpuUTepisam:
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o € topuamndHoo ocoboto — peangeHTom abo gisnyHo 0coboto — NianpUeMLEM, LLIO 34IMCHIOE AiSNbHICTb B cdepi
TOPriBni, HagaHHA NOCnyr Ta BUKOHaHHA pobiT i npunmae BI1K 3 meTol npoBeaeHHs onnaTtu ToBapis, pobiT Ta/abo
nocnyr;
) Mae BigKpuUTUn y BaHKy NOTOYHUIN PaxyHOK;
) rpoOLLOBUA 0BOPOT BiA 34IMCHEHHS MiIONPUEMHMULBbKOI/HE3ANEXHOT NPOdECIHOI OisiNbHOCTI 3a NOBHWIA PiK He
nepesuLlye 200 mnH rpH 6e3 MAB.
3 16 4yepBHA 2025 poky (Bknro4HoO) Ao [oroBopy npo HagaHHA CepBicy TOProBoro eKBaMpuHry, siKUm €
CKNagoBoOK 4YacTUHOK Uboro [loroBopy, BuMkKnageHun y nigpo3gini 23, Ta € HoBow pepakuicto lMpasun
HagaHHA Nocnyr ToproBoro ekBanpuHry Big 06 nunHa 2021 poky, npueaHyoTbCA ToproBui, WO nignucanu 3
BaHkom 3asBu-AoroBopu Ha MiOAKNIOYEHHS OO CepBiCy TOProBOro eKkBaupuHry/3asBu-goroBopu Ha 3MmiHy
[doroBopy ekBanpuHry/3asiBu Ha nigknoYeHHA AoAaTKOBUX cepBiciB B Mexax [loroBopy eKBaMpuHry 3rigHo
MpaBun HagaHHA Nocrnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 uyepBHA 2025 poky
(BknO4YHO) He noganu Ao baHKy 3asBu npo posipBaHHA [JoroBopy eKBaupuHry y BignoBigHocTi go MNMpaBun
HaAaHHA NOCHyr TOProBOoro ekBampuHry Big 06 nunHsa 2021 poky.
2.1.7.3 mMomeHTy npuegHaHHa KnieHTa go uboro [JoroBopy NpuUNMHSIOTL Ait0 BCi nonepegHi [oroBopu, ski 6ynu
yknageHi mbk CTopoHamu Ta npegMeToM sikux € HagaHHsa BaHkom Takux xe cammx nocnyr ta/abo cepsiciB, sKi
nepepbaveHi unum Jorosopom. MNMoganbLi npaBoBigHOocMHU CTOpPIH Woao HagaHHa bankom nocnyr Ta/abo cepsicis
perynioTbeca ymoBamu Lboro [orosopy. licns npuegHaHHsa KnieHTa oo uboro [doroeopy y BignosigHUX 3acobax
AMCTaHuiNHOT KoMyHiKaUii 36epiratoTbcs nepeniku kopuctysadis Cepsicy «IHTEPHET-BAHKIHIM»/«KIMNEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHa Cepsicom «CMC BANKING», gki 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKnageHux JoroBopis.
2.1.8. KnieHTn, 3 akMMmmn yknageHi goroBopu 6aHKIBCbKOrO  paxyHKy 3 3acTtocyBaHHAM [lpaBun BigkpuTTsa Ta
00cnyroByBaHHS1 MOTOYHMX PaxyHKIB HOPUAMYHUX OCiIO i camo3anHatux ocioé TYBJNIYHOIro AKUIOHEPHOIO
TOBAPUCTBA «MNEPLWWNIA YKPAIHCBKMA MDXHAPOOHMIN BAHK» abo aorosopu 6aHKIBCbKOro 06CnyroByBaHHS
KopnopaTtueHux krieHTiB (Digital Bank), BBaxxaTmyTbCs Takmumu, WO npuegHanucs 4o uboro [JoroBopy 3 17 XOBTHS
2018 poky, 9K BOHM cTaHOM Ha 17 xoBTHS 2018 poKky He BUABWMNKM CBOKO He3rody 3 umm [JoroBopom.
MounHaroum 3 17 xoBTHA 2018 poky Takum KnieHTam nocnyru Ta cepsicu, ki 6ynv nepeabaveHi yknageHnmn paHile
goroBopamu BaHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta o6CryroByBaHHS MOTOYHMX PaxyHKIB
IOPUONYHNX 0Ci6 | camosaiiHaTux oci6 MYBMIYHOIO AKLIIOHEPHOIO TOBAPUCTBA «MEPLUMN YKPAIHCBKUA
MDKHAPOOHWN BAHK» abo gorosopamu 6aHKIBCbKOro 06CMyroByBaHHs kopriopatveHux knieHTis (Digital Bank),
HagaBaTMMYTbCS Y MOPSOKY Ta HA yMOBaXx, L0 BM3HAYeHi UMM [JoroBopom.
Takum KnieHTam BkasaHi nocnyrv Ta/abo cepBicn HagaBaTUMYyTbCSA OO 3aKiHYEHHS CTPOKY 1X Aii, Aki 6ynun BCTaHOBNEHI
paHiwe yknageHummn mik CTopoHamu goroBopamu, abo XX OO0 MOMEHTY 3MiHM YMOB iX HaOaHHS/MiOKMOYEeHHs 3a
3asaBoto KnieHTa 3rigHo ymoB Lboro [lorosopy.
[is uboro [loroBopy NoLMpOETLCA TakoX Ha KnieHTiB-lopuanyHnx ocib-Hepe3naeHTiB, siki NpuegHanmcs o Lboro
Oorosopy go 15 nunHa 2019 poky.
2.1.9. ToproBusam, gki nignucanu 3 baHkom 3agBu-OOroBopu Ha MIOKNIOMEHHA OO0 CepBicy TOProBoro
ekBanpuHry/3assu-4orosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYeHHs O4aTKOBMX CEPBICIB B MeXax
HoroBopy ekBanpuvHr 3rigHo NpaBun HagaHHs nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHs 2025 poky (BKMOYHO) He Hanpasunu 0o baHky 3aaBy npo posipBaHHA [oroBopy ekBavpuHry y BiAnOBIAHOCTI
o lNMpaBun HagaHHA nocnyr ToproBoro eksampuHry Big 06 nunHa 2021 poky, novmHaroum 3 16 yepsHa 2025 poky
(BkntoyHO) CepBic TOProBOro eKBavpuHry HagaBaTMMETbCS Y MOpsAKy Ta Ha ymoBax, BU3HaAYeHuX y nigposgini 23
usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPFOBOIO EKBAVIPUHIY)», sikui € HOBOW peaakuieto Mpasun HagaHHa NOCAyr TOProBOTO eKBaMpUHry
Big 06 nunHa 2021 poky.
2.1.10.Uen Jorosip yknagaeTtbca BignosigHo Ao BumMor LineinsHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyru Ta iHaHcoBi koMnaHii», 3akoHy YkpaiHu «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po eneKkTpoHHY
ideHTUIKauilo Ta eneKkTPOHHI AoBipYi nocnyru», 3akoHy YkpaiHu «[po eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
OOKYMEHTOOOIM», Ta iHLNX BUMOT YNHHOIO 3aKOHO4ABCTBA YKpaiHu.
2.1.11.Micuem yknagaHHs [loroBopy € micuesHaxompkeHHA BbaHky/BigaineHHs BaHky uu iHWwe Micue HagaHHA BaHkom
nocnyr, B skomy KnieHTOM odopMnoTbCA iHAMBIAYanbHi YacTuHM uUboro [orosBopy, 3okpema 3asiBu npo
npueaHaHHs/3asBum Npo 3MiHy yMOB 06cnyroByBaHHs/3asiBu Npo po3miweHHs Bknagis/3assu npo 3miHy ymoB Bknagy/
3aaBu Npo BigKpUTTS paxyHKy y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTkn)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHKy 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTu-3asgBkn (onutyBanbHUKM) Ha Bugady nnatikHoi kaptkm AKLIOHEPHOIO TOBAPUCTBA
«MNEPLUNN YKPATHCBKUA MPKHAPOOHWA BAHK» Ta iHWwi 3asBM Npo HagaHHA, NigknioveHHs Ta/abo 3MiHy yMOB
HaJaHHS, MiOKTIYEeHHsT MpoAayKTiB, nocnyr Ta/abo cepeiciB 4n MNakeTiB, abo MicLe3HaxomKeHHs1 BaHky/BiogineHHs
BaHky uu iHWe micue HagaHHa BaHkoM nocnyr, Ao sikoro KnieHToM HagcuMnarTbCs B €NeKTPOHHOMY BUMNSAi BKa3aHi
iHOMBIgyanbHi YacTuHu JoroBopy.
2.1.12.NpegmeTtom [loroBopy € HaaaHHA KnieHTy HacCTynHUX nocnyr:

2.1.12.1. NnaTiXXHWUX NOCNyr:

. BiOKPMTTS, 0O6CNyroByBaHHS Ta 3akpuTTs PaxyHKy/iHiLitOBaHHA NnaTikHUX onepadiin/HagaHHsA BiZOMOCTEN Nno

PaxyHky;
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e  BWKOHaHHA NNaTikXHWX onepauin i3 BnacHumu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy uucni
BMKOHaHHS KpeauToBoro/AebetoBoro nepekady Ta BMKOHAHHSA iHWWX MMAATDKHUX onepauid, y TOMy 4ucri 3
BUKOPUCTAHHAM MAATRKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs rOTIBKOBUX KOLUTIB HA PaxyHOK/3HATTSA roTiBKOBUX KOLWITIB 3 PaxyHKy;
e nocnyru 3apnnaTHOro NPoeEkKTy;
° nocnyru 3a [JoroBopoM NO3uKu;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrn 3 Topriei iHO3eMHO BanioToH.
2.1.12.3.NMocnyrn  «[lMpubyTkoBU  paxyHok»/«HesHwkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BAHKIHIM»/«CMC BANKING»/«[NorogxeHHs KypciB» TOLLO.
2.1.13. lMNpeameTtom uboro [loroBopy € nNpoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpoLIOBUX KOLWLTIB Ha [leno3nTHOMY paxyHKy y Nopsiaky Ta Ha ymoBax, nepegbadveHunx [lorosopom 6aHKiBCbKOro Bragy,
SKUM € YacTUHOO Lboro [loroBopy, Ta HaBeaeHW y nigposaini 21.
2.1.14. lpegmeTom uboro [orosBopy € HagaHHA CepsiCy TOpProBOro €KBavWpwHry y nopsgky Ta Ha yMOBax,
nepepbaveHux [oroBopom npo HagaHHs CepBiCy TOProBOro eKBanpUHry, SKKUW € CKNagoBOK YACTUHOK LbOro
[oroBopy, Ta HaBeaeHWn y nigpo3aaini 23.
2.1.15. Llem JoroBip cknagaeTbca 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOIO € TEKCT Liboro [loroBopy pa3om 3 [logatkamu, L0 ONpUo4HI0ITLCA Ha CanTi
baHky, y po3aaini: «[okymeHTU», KaTeropis: «[Ans GisHecy», nigkaTeropia: «[oroeip ans manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.inguBigyanbHMX YacTUH, SKMMW 30Kpema € 3adABuM npo npueaHaHHsa/3asByM Npo 3MiHY YyMOB
obcnyrosyBaHHS/3asBu Npo po3mileHHs Bknagis/3assu npo 3amiHy ymoB Bknaay/3assu npo BigkpuTTa paxyHKy
y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTkm)/3anutu-zassm Ha Bunyck BipTyanbHoi
KapTku/3asBm Npo BiAKpUTTS paxyHky 3a gonomorow Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTW-3asBKN (ONUTYBaNbHWUKM) Ha Buaady nnatikHoi kapTkun AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLLIMMA
YKPATHCBKNI MPKHAPOOHWW BAHK» Ta iHLi 3as1B1 Npo HagaHHA, NiaKMioYeHHs Ta/abo 3MiHy YMOB HafaHHs,
nigKnioYeHHs NpoaykTiB, nocnyr Ta/abo cep.iciB um MNakeTiB, y TOMy YnCHi sKi 0DOPMIIOTLCS Y CNPOLLEHOMY
€NeKTPOHHOMY BUIMIAAI LUMSAXOM npocTaBfeHHss KnieHToM BignoBigHMX OOOB’SI3KOBMX €NEKTPOHHUX BigMITOK
Oe3nocepeaHbO Yy CTaHOAPTU30BaHMX eNekTPoHHMX dopMax 3asiB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMbB BisHec» abo B iHWoMy B1u3HadeHoMmy baHkoM 3acobi AnCTaHLUiNHOT KOMYHiKaLii, a
TakoX iHopMauinHi nosigomneHHs baHky npo peksisauTu BigkpuToro PaxyHky/[eno3uTHoro paxyHky, npo
BCT@HOBMEHHs abo 3MiHy MPOLEHTHUX CTaBOK YM TapudiB 3a HagaHi NpoaykTn, nocnyrn Ta/abo cepsicn uun
MakeTn, y TOMy Yncni IHansigyansHUX Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asBy npo npueaHaHHA OQHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBoMy BUrMnsgi 3a HaBegeHum y flogaTky 1 oo uboro [JoroBopy wabnoHoM, ska MignmMcyeTbes
BnacHopy4HuM nignucom KnieHTa (ynoBHoBaxkeHOi ocobu KnieHTa), ckpinnmoetbca nedvatkoro KnieHta (3a
HasiIBHOCTI) Ta NnepefaeTbcsa 6e3nocepeHbo A0 BiaaineHHst baHky;
2.1.16.2.y enekTpoHHOMY BUIMAAi 3a HaBegeHum y Joaatky 1 oo uboro [Jorosopy wabnoHoMm, ska nignmcyeTbes
ElN KnieHta (ynoBHOBaxeHol0 ocoto KnieHTa) Ta HanpaBnseTbca Ao baHky 3a 4onomMoro Bu3HavyeHux baHkom
3acobiB gMcTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYBM BisHec»,
abo 3a gonomoror NyonivYHUX CepBICiB eNeKTPOHHOTO AOKYMeHTOoOo0Iry, 3okpema Cepsicy «BuacHo» un Cepsicy
«[Lisy;
2.1.16.3.y CnpoLLEeHOMY eNEKTPOHHOMY BUIMAA| LUNAXOM NPOCTaBIEHHS BiANOBIgHNX 0O0B’A3KOBMX €NEKTPOHHNX
BIAMITOK MPO NnapameTpu Ta YMOBW HafdaHHS onepadiin, nocnyr Ta/abo cepsicis un lNakeTiB y cTaHAAPTUM30BaHIN
eNeKTPOHHIV dopMi 3asiBn Npo NnpuegHaHHS, po3milleHii 6esnocepeaHbo y Cepsici « HTEPHET-BAHKIHI» abo
3acTtocyHky «[MYMB bisHecy, 3 HaknagaHHam ElNM KnienTta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru crocoBHo Tuny EIN (KBanicdikoBaHnn EMN/YpockoHaneHun EM um Mpoctun EIM), skum moxe OyTn
nianMcaHa 3asBa NpoO nNpueaHaHHA, BU3Ha4yalwTbCA yMoBaMu Uboro [oroBopy a6o BKa3ylTbCA
6e3nocepegHbO y wWabnoHax Takoi 3asBW, HaBegeHux y [fopatky 1 go uboro [loroBopy, Ta/abo y
cTaHOapTM30BaHin eneKkTPOoHHIN popmi 3asiBM Npo npueaHaHHs, po3miweHin y Cepaici «IHTEPHET-BAHKIHI »
yn 3actocyHky «MYMB Bi3Hec».
2.1.17.MpuegHanHa o 28 GepesHa 2025 poky uboro [oroBopy KnieHTiB disnyHMx ocib-nignpuemMuis 3 mMeToro
OTpMMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax NakeTy «BceDigital @OlMy, 3
BIOKPMTTSIM Ha MOMEHT NpueaHaHHSA 0o uboro [JoroBopy nuiie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbCa Ha nigcTasi 3asiBu Npo NpUEdHaHHS, sika 0hOPMIIOETLCS Yy CMPOLLEHOMY eMNEeKTPOHHOMY BUMMA4i
LUMASAXOM MpOCTaBMeHHs1 060B’A3KOBUX €NEKTPOHHMX BIAMITOK Y CTaHOAPTU30BaHi enekTpoHHIn dopmi 3assu npo
npueaHaHHs, 3a HasegeHum y flogatky 1 go upboro Jorosopy wabnoHom «POr1-Digital Entry», po3miweHnm y Cepsici
«IHTEPHET-BAHKIHI™» abo 3actocyHky «[MYMB bisHec» 3 HaknaganHam KeanigikoBaHoro EIN  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
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KnieHTn — oisnmdHi ocobu-nignpuemui moxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o y
3actocyHky «[MYMB BisHec» cripolleHy enekTpoHHy 3asBy Npo npueaHaHHa Ao uboro [oroBopy 3a LwabrioHom
«®Orl-Digital Entry», wo mictutecs y Hopatky 1 go uboro [forosopy, Npoctum EIM y Bunagky, SKWoO BOHM
obcnyroBytoTbcsl B baHky sk @isnyHi ocobu B mexax [oroBopy KOMMMAEKCHOro 6aHKiBCbKOro 06CnyroByBaHHS
di3nYHNX 0CI6 Ta BUKOPUCTOBYIOTb «3acToCyHOK «[TYMB».

KnieHTn — disnyHi ocobu-nignpuemMui OQHOYACHO 3 3amnOBHEHHSAM Takoi CMPOLLEHOI €feKTPOHHOI 3asiBu npo
npuegHaHHA OOOB’AAI3KOBO O3HAMOMIIOKOTECS 3 [OBiAKOK MPO CUCTEMY rapaHTyBaHHS BKMagiB (isvyHUX ocib,
po3MilLleHO B enekTpoHHoMmy Bumsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB
bisHec», Ta nepepatoTh ii 40 BaHKy pa3om 3i CNpOLLEHOK eNekTPOHHOK 3asiBO0 NPO NPUELHAHHA 3 HakNagaHHAM
KeanidpikoBaHoro EI, sakwo nignucaHHs 3gincHioBanocs KnieHTom 6e3nocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «MYMB BisHec», abo 3 nignucaHHam Mpoctum EMM, gkwo KnieHT obcnyroByeTbes y baHky sk
gisndyHa ocoba B Mexax [oroBopy KOMMMEKCHOro 6aHKiBCbKOro ob6cryroByBaHHs (isnyHMX ocié Ta 3 meToro
nigkntoyeHHs go MakeTy «BceDigital POlM» BukopuctoByBatume 3acTtocyHok «MYMB».

[nsa BuKopumcTaHHA Lboro cnocoby npueaHaHHsa Ao Jorosopy 3 MeTO NiAKMYEHHS Y CTPoK o 28 6epesHsa 2025 poky
po MNakety «BceDIGITAL» KnieHTn disnyHi ocobu-nignpmemui Ta 3annaHoBaHMN HAMKM OBCAT LLIOMICAYHMX DiHAHCOBUX
onepadin no PaxyHkam MOBWHHI BignoBigaTn KpuTepisM, WO BCTaHOBNEHi y nigpo3aini 11.6 OopaTtky 5 o uboro
HoroBopy, a ans nigknioveHHs 3 27 6epesHs 2025 poky go lNakety «BceDigital ®Oly» KnieHTn ¢isnyHi ocobu-
nignpueMui Ta 3annaHoBaHM HUMK OBCAr LWOMICAYHUX DiIHAHCOBMX onepauin no PaxyHkam MatoTb BignosigaTu
KpuTepisam, aki 3akpinneHi y nigpo3aini 11.7 Joaatky 5 go uboro [lorosopy.

Biokputta KnieHtamn disnvyHumm ocobamu-nignpnemusimum, siki nigkntoderi go Makety «BceDIGITAL» abo go lMakety
«BceDigital ®OIl», HacTynHMx PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntodeHHs iHWuX nocnyr Ta/abo cepsiciB
3[iMCHI0ETLCA Ha NiacTaBi nogaHmx Takumu KnieHtamm 3asB npo 3MiHy yMoB 06CnyroByBaHHS y 6yab-sikomy BUrnsgi
(nanepoBomy abo enekTpoHHOMY) Ta cnocobamu, wo nependadeHi umm [Jorosopom.

KnieHtn disnyHi ocobu-nignpuemui, ki nigknoyeHi go lMakety «BceDIGITAL» abo go lNakety «BceDigital ®OMMy,
MOXYTb BigkpvBaTu HOBi PaxyHku 3 Bunyckom BipTyanbHoi kapTkv 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTasi CNPOLLEHUX enekTpoHHUX 3asiB Npo BigKpUTTS paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BuNyck BipTyanbHoi kapTkm 3a wabnoHamu, HaBegeHumn y [logaTky 2.2 go uboro fJorosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» Ha nigcTasi cnpoLeHoi enekTpoHHOI
3asiBM Npo BiAKPUTTSA paxyHKy 3a WwabnoHoM, sikin MicTutbes y JoaaTtky 2.3 go uboro [Joroeopy.

2.1.18. lMpuegHaHHa go 28 6epesHs 2025 poky go uboro [doroopy KnieHTiB opnanyHMX ocib 3 MeTo OTpMMaHHS
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epe3Hsi 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BigkpUtTsam
Ha MOMEHT MnpueaHaHHsa 00 uboro [loroBopy nuwe oaHoro PaxyHKy y HauioHanbHii BantoTi 6e3 Bunycky BIIK,
30JACHIOETBCA Ha nigcTaBi  3asiBU Mpo MPUEOHAHHS, sika OPOPMITIOETLCH Y CMPOLLEHOMY €fIEKTPOHHOMY BUMMsAi
LIMASAXOM MpOCTaBneHHss 060B’A3KOBUX €NMEKTPOHHMX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHin dopmi 3asasu npo
npueaHaHHs, 3a HasegeHumu y Jogatky 1 go uporo forosopy 3paskom «HOO-Digital Entry», poamiweHnm y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KsanicikoBaHoro EIN KnieHTa
(ynoBHOBaxeHUx ocib KnieHta).

[lns BUKOpMCTaHHSA Lboro cnocoby npueaHaHHsa o Jorosopy 3 METOH MNigKMOYeHHS y CTPoK Ao 28 6epesHsa 2025 poky
oo MNakety «BCceDIGITAL» KnieHTu topuanyHi 0ocobu NOBUHHI BigNOBIgaTV KPUTEPISM, WO BCTAHOBMEHi y migpo3aini
11.6 Jopatky 5 go uboro [loroBopy, a 3aans nigkntodeHHs 3 27 6epesHa 2025 poky go Makety «BceDigital BisHec»
KnieHTn topuanyHi ocobu marTb BigNoBIigaTW KpuTepiaMm, Aki BU3HadveHi nmigposginom 11.8 HOopatky 5 o uboro
Oorosopy.

BigkpuTtTa KnieHTamu topuamyHmmm ocobamu, ki nigkntoyveHi go Makety «BceDIGITAL» abo go Makety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntoyeHHs iHWMX nocnyr Ta/abo cepiciB 30iNCHIOETHCA
Ha nigcTtasi nogaHux TakuMmu KnieHtamm 3asiB npo 3miHy ymoB 00cnyroByBaHHA y Oyab-sakoMy BUrnsgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi uim [JoroBopom.

KnieHTn topugmnydHi ocobun, ski nigkntodeHi o lMakety «BceDIGITAL» abo go Makety «BceDigital BisHecy, MOXyTb
BigKpmBaTU HOBI PaxyHkn 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha nigcTtasi
CMPOLLEHNX enekTPOHHMUX 3asiB Npo BiaKpUTTA paxyHky y 3actocyHky «[MYMB bisHec» Ta 6e3nocepegHbo 3anuTis-
3asB Ha BMNYCK BipTyanbHoi kapTku 3a wabnoHamu, HaBegeHmMun y [logatky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigcTasi cnpolleHoi enekTpoHHoi 3assu npo
BIOKPUTTS paxyHKy 3a 3paskoM, sikin MicTuTecs y loaatky 2.3 go uboro [lorosopy.

2.1.19.MpuegHanHA KnieHTa go JoroBopy 6aHKIBCLKOro BKnaay, SKU € CKNaaoBoto Lboro [JoroBopy, 34iMCHIOETLCS 3
OOTpUMaHHAM 0CcOBNMBOCTEN Ta NOMOXEHb, 3akpinneHnx y nigpo3aini 21 Jorosopy.

MpuegHaHHsa KnienTta go [Jorosopy npo HagaHHsA CepBicy TOProBoro eKBanpuHry, kM € CKrnagoBok YacTMHOK LbOro
[oroBopy, 30iACHIOETLCA 3 JOTPMMaHHSIM OCOGNIMBOCTEN Ta NMOSOXEHb, 3aKpinneHnx y nigpogini 23 Jorosopy.
2.1.20.MignucaHHsam 3aseu nNpo npuedHaHHsa KnieHT nigTBepmakye akT CBOro 03HanoMmeHHs 3i 3MicTom nyo6nivHoi
YacTuHM Lboro [loroeopy, Bkrtovatoum [logaTkm, siki po3miweHi Ha Canti baHky, a Takox 6e33acTtepexHo 3acBiguye
CBOIO 3rogy 3i BCiMa yMOBaMM Ta NOMOXEHHSIMU, SKi BUKNaAeHi y nyOniynin yactuHi uporo [loroBopy, y TOMy Ynichi iy
noro [logaTkax.

MignucanHsam 3asBu npo npuegHaHHA KnieHT - ¢isnyHa ocoba — nignpuemeub NiATBEPIKYE O3HAMOMITEHHS 3
[oBigkolo MNpo cucTemy rapaHTyBaHHA BknagiB isnyHuMx ocib, odgopmneHow 3a OopMOolo, 3aTBepaXeHOo
BiANOBIAHUM PilleHHAM BWMKOHaBYOI AuMpekuii doHOy rapaHTyBaHHA BKragiB isnyHux ocibé (gani — Hdosigka npo
CUCTEMY rapaHTyBaHHS BKNagiB gisn4Hux ocib).
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2.1.21.baHk po3rnagae NUTaHHS Npo NOoroaxeHHs abo HenoroaxeHHs 3asBu Npo NpUEQHAHHS He nisHiwe 3 (TPbOox)

onepadinHux AHIB Nicns npoBeAeHHs HanexHol nepeipku KnieHTa, y ToMy vncni ineHTudikadii Ta sBepudikauii KnieHta

(ynoBHoBaxeHux ocib KrnieHTa), a TakoX BUKOHaHHS iHLWIMX ODOB’A3KOBMX MNpoLedyp Ta 3axoAis, nepeabaveHux

ymMoBamu Liboro [1oroBopy Ta YAHHUM 3aKOHO4ABCTBOM AN NPUAHATTSA PiLLEHHSI PO BCTAHOBNEHHS AiNOBUX BiAHOCUH

3 KnieHTom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKnoYeHHs npoaykTie, nocnyr Ta/abo cepsicis um lNakeTis, Aki

OyayTb BkasaHi KnieHTom y 3asiBi npo npuegHaHHs.

2.1.22. baHk norogxye 3asiBy Npo NpuvegHaHHs OAHMM i3 HACTYMHUX CNocobiB:
2.1.22.1. nignMcaHHsAM BMNAaCHOPYYHUM MiAMNMCOM YMOBHOBaXeHOi ocobu baHky, akwo 3asBa Npo npuegHaHHSA
cKknageHa Ta nogaHa KnieHtom o BiggineHHs baHky y nanepoBomy BUrMSAgi;
2.1.22.2. nignucaHHam KeanidgikoBaHumn EIM ynoBHoBaxkeHoi ocobu baHky, skwo 3asBa npo npueaHaHHS
odopmnoBanacs Ta Hanpaensnaca KnieHTom o baHky y enekTpoHHOMY BUINSA4i 3a OOMOMOro BU3HAYEHUX
BaHkom 3acobiB AucTaHuinHoi KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM»/3acTtocyHky «MYMB
BisHec», abo Cepsicy «BuacHo»/Cepgicy «[isi» UM iHLWMX NyGRiYHNX CepBICiB €NeKTPOHHOIO AOKYMEHTOOBiIry;
21.22.3. nignucaHHam KeanidpikoBaHum EIN ynoBHoBaxeHoi ocobwu baHky, skuwo 3asiBa nNpo npueaHaHHSA
Ccknaganacs y CnpoLLleHOMY eNneKTPOHHOMY BUIMAA4i LWASXOM npocTaBneHHs KnieHtom BignoBigHnx 060B’a3KOBMX
€NEeKTPOHHMX BIAMITOK NPO MapamMeTpu Ta YMOBM HaAaHHA/MiAKMIOYEHHS NPoAykKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB 6Ge3nocepeHbO y CTaHAAPTU30BAHIN eNeKTPOoHHIA dopMi 3asaBu Npo NpueaHaHHs, po3miweHin y CepBici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «MTYMB bBisHec» abo B iHWOMY BM3HadeHoMy BaHkom 3acobi gucTaHuiiHoI
KOMYHiKau,iT.

2.1.23.lata norompkeHHss baHkom 3asBM Npo NpUEdHAHHS BBaXaeTbCs OaTol yknagaHHa CTopoHamu LbOro

[oroBopy.

2.1.24.baHk nepenae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayYeHHsIM AaTu ii NOroaXeHHs1 OAHMM i3 HaCTYMHMUX

cnocobis:
2.1.24.1.akwo 3asBa nNpo npuegHaHHA cknageHa KnieHTom y nanepoBomMy Burnagi, baHk nepepae oguvH i
OpuriHanbHUA NPUMIPHWK, NIANUCaAHWIA BRACHOPYYHUM MIANUCOM YMOBHOBAXEHOro mnpeacTaBHUKka baHky,
BesnocepeaHbo KnieHTy (ynoBHOBaxeHOi 0cobw npeacTtaBHuKy KnieHta) y BiggineHHi baHky He nisHiwe
HACTYMHOrO OnepauinHoro AHs, SIKMM chigye nicnsa norofgkeHHA 3asBu Npo NpueaHaHHA, 3a ymoBM npubyTTa
KnieHTa (ynoBHOBaxxeHOi ocobu KnieHTa) y Len aeHb 00 BigaineHHs baHky;
2.1.24.2 axwo 3asiBa Npo NpuegHaHHS CKrnagaeHa y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyae Oo BiggineHHs baHky BnpoaoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigytoTh nicns ii norogkeHHs, baHk
HanpaBnse 3acobamMu MOLUTOBOroO 3B’A3Ky OOWH OpWriHaNbHUIA MPUMIPHUK 3asBu Npo NpuegHaHHA, nignucaHun
YNOBHOBaXXEeHUM NMpeacTaBHUkoM baHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi npo npuegHaHHs;
2.1.24.3.axwo 3asBa Npo NpuedHaHHs OodopMIleHa Yy €enekTPOHHOMY BWrnsdi, baHk He ni3Hiwe HacTynHoro
onepauifHOro AHs, AKWWA cnigye nicns ii NOroAXeHHs, Po3Millye enekTpoHHy 3asiBy Npo nNpuedHaHHA 3
npoctaeneHum KeanigpikoBaHum EIN  ynoBHoBaxkeHoro npeactaBHuka banky 6esnocepegHbo y  3acobi
AWCTaHLinHOI koMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[is» un iHWKX Ny6niYHMX cepBicax enekTpoHHOro
OOKYMEHTOO0Oiry, 3a JONMOMOrot sikoro BoHa odopmintoBanacs KnieHtom Ta nepegaBanacsa 0o baxky;
2.1.24.4.axwo 3asiBa Npo NpuvegHaHHS CTBOPEHA Y CMPOLLEHOMY €NEKTPOHHOMY BUMNAAI LUMASIXOM MPOCTaBMSHHS
KnieHTom BignoBigHnMx 060B’A3KOBUX €NEKTPOHHUX BiAMITOK MPO napameTpy Ta YMOBM HaOAHHSA/MIOKMIOYEHHS
NpoaykTiB, nocnyr Ta/abo cepsicis uu MNakeTiB 6e3nocepeHbO Yy CTPYKTYPOBaHIl eNnekTpoHHi dopmi 3assu npo
npuegHaHHs, Aka 3HaxogmTbcsa y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB bisHec» abo B iHWOMY
BM3HayeHoMy BaHkom 3acobi gucTaHUiiHOT KOMyHiKaUii, BaHk He Mi3Hile HacTynmHOro onepauinHOro AHSA, AKWN
cnigye nicns Norop)keHHs Takol eNneKkTPOHHOT 3as8BU Ta HaknagaHHA Ha Hel KBanidikoBaHoro ElN ynoBHoBaxeHoro
npeacTtaBHuka baHky, poamilLye ii BisyansHy dpopmy y Burnagi pdf danny ons goctynHocTi nepernsaay, ckavyyBaHHS
Ta apyky y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «MYMB bBisHec» abo B iHWOMYy 3acobi AMcTaHLiAHOT
KOMYHiKauii baHky, y skomy BoHa cTBoptoBanacs KnieHToM, a 3a okpemum 3BepHeHHAM KnieHTa nepegae nomy
noromxkeHy 3asBy Npo NpUEOHaHHS y enekTpoHHOMY BUrnsadi abo ii 3acsigyeHy nanepoBy Komito;
2.1.24.5.3as81 Npo npuegHaHH4, Wwo odopmnotoTeca KnieHTamum 3 meToto nigkntoyveHHsa oo MNakety «BceDigital»,
Makety «BceDigital ®OlN» Ta [lMakety «BceDigital bisHec» y cnpolieHOMy €eneKTPOHHOMY BUIMIS4i LUNIAXOM
npocTaBrneHHs OBOOB’A3KOBMX €MNEKTPOHHUX BIiAMITOK NPO MapamMeTpy Ta yMOBM NigknioveHHs fo [MakeTiB y
po3miwieHnx 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» cTaHgapTusaoBaHMx
eneKkTpoHHUX popmax, baHk He ni3Hiwe HacTynHOro onepauinHoro AH4, WO cnigye 3a AHEM MOroKeHHS Takux
3asB npo NpueaHaHHs, Haacunae y enekTpoHHoMy BUrNSAi 3 HaknageHHsM KeanicgikosaHoro ElN ynoBHoBaxeHoro
npeactaBHMka baHKy Ha enekTpoHHY MOLUTOBY CKPUHbLKY KnieHTa, a Takox po3smiwye ii y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BisHec». 3a okpemum 3BepHeHHAM KriieHTa BaHk nepefae oMy norompxkeHy 3asBy
Npo NpUEOHaHHS y eNeKTPOHHOMY BUrNsAi abo Ti 3acBigyeHy nanepoBy KomMito.
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2.2.Nopsnok BHeceHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy yknagaHHs 3 KnieHToM gogaTKOBUX OOrOBOPIB NMPO BHECEHHS 3MiH 4O NyOnivyHOI YacTuHM
uboro [JoroBopy, B TOMY 4mchi i 4o nyoniyHoi YacTtnHm [JoroBopy OaHKIBCbKOro BKMagy, SKMA € NOro CKNagoBoto, He
nepegbaveHo.

2.2.2.3miHn go iHAMBIQyanbHUX 4YacTuMH uUboro [loroBopy BHOCATbCS Ha migcTaei BignoBigHWx 3asiB KnieHTta npo
HagaHHS/NigKNYeHHs NpoayKTiB, nocnyr Ta/abo cepsicis um NakeTis, siki He 6ynn 3a3HadeHi y 3asiBi Npo NpuegHaHHs,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/NigKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNakeTiB, Ak Bxe
HapatTbes KnieHTy 3rigHo 3asBu npo 3MiHy ymoB 0b6cnyroByBaHHs, abo CnpoLeHnX enekTpoHHOI 3asBu Npo 3MiHy
ymoB obcnyroByBaHHS (3miHa [NakeTy)/3assu npo BiOKpUTTS paxyHKy y 3actocyHky «[MYMB bBisHec» (3 Bunyckom
BipTyanbHoi kapTkun)/3anuty-3asBu Ha BUNycK BipTyanbHux kapTok/3asBu Npo BiOKPUTTS paxyHKY 3a [OMOMOro
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BIK)/3asBu npo po3smiweHHss Bknagis/3asiBu npo 3MiHy ymoB
Bknagy/AHkeTn-3asaBKkn (onNuTyBarnbHUKA) Ha BuAa4vy nnaTtikHoi kapTku/ 3aBu npo 3miHy diHacoBoro Homepy (3asiBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLINN
YKPATHCBbKUM MDKHAPOOHWN BAHK».

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs 3MiH OO0 iHAMBIQyanbHUX 4YacTUH LUbOro [loroBopy MOXYTb
odopMmBaTMCS y NanepoBomy abo enekKTpoHHOMY BUMMSIAI 3 BUKOPUCTaHHAM wabnoHiB, HaBegeHux y [logatkax ao
uboro [lorosopy.

Y nepepnbadeHnx uum [oroBopom Bunagkax 3asBu KnieHTa npo yknagaHHs Ta/abo npo BHECEHHA 3MiH [0
iHOMBiQyanbHUX YacTvH Uboro [loroBopy MOXyTb CKMagaTUCHA Yy CrAPOLLEHOMY eneKTPOHHOMY BWUMMSA4i LUASXOM
npocTtaBneHHs KnieHToM 060B’sI3KOBUX €MEeKTPOHHMX BiAMITOK 6e3nocepefHbO y eneKkTPOHHUX CTaHAapTU30BaHMX
dopmax Takux 3asB, ski po3miweHi y Cepsici «IHTEPHET-BAHKIHIM »/3acTtocyHky «[MTYMB bisHec» abo B iHwOMY
Bu3HayeHoMmy baHkom 3acobi amcTaHuinHOi KOoMyHikauii, sk 3 HaknagaHHam [lpoctux ElN/KeanicikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucaHHam MNpoctum ENM/KeanidikoBannm EN/YpgockoHanennm EINN
nvwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMy TakMx eNeKTPOHHNX 3asiB.

Y nepeabaveHunx uum [JoroBopomM Bunagkax 3aMiHu 4o iHAMBIAyanbHMUX YacTUH Lboro [loroBopy BHOCATLCS Ha MiacTaBi
noeigomneHb baHKy Npo pekBi3uTM BiaKpUTOro PaxyHKy/[Jeno3nTHOro paxyHKy, Mpo BCTaAHOBMEHHS abo 3MiHy
NPOLIEHTHMX CTaBOK YM TapudiB 3a HagaHi [NakeTn, NpoaykTn, nocnyrm Ta/abo cepeicu, y TOMy Ynchi IHauBigyansHUX
TapudiB (CTaBoK), siki He NOTpebytoTe ochpopmIieHHst MiXk CTOpOHaMM SKMXOCh 3asiB.

BaHk mMOXxe caMOCTiiHO 3MIHUTK y CBOIX aBTOMaTtu3oBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdpopMauilo Npo Micue peecTpauii, Micue posTallyBaHHs, MiCLS NpoXuBaHHa Ta/abo micuesHaxomxeHHs KnieHTa,
yNOBHOBaXeHux ocib KnieHnTta, odicHnx 4n BMpobHMYNX npumiweHs abo ToproBux Touyok KnieHTa, sika 3asHadveHa
KnieHTom y iHAMBigyansHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi Npo npnegHaHHA 4o uboro [lorosopy, 3asBsax
Npo HagaHHs/NigKNIOYeHHs npoaykTiB, mocnyr Ta/abo cepsiciB 4M [lakeTiB, a Takox 3asBax Mpo 3MiHYy YMOB
06CnyroByBaHHs YM 3MiHY HagaHHSA/MiAKTHOYEHHST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HaceneHoro NyHKTY, HA3BM BYNM1Lb, MPOCMEKTIB, MPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBIEHOMY YMHMM 3aKOHOAABCTBOM.
Taki 3miHK He NoTpebytoTb ykrnagaHHa CTopoHamu HOBMX 3asiB NPO NPUEQHAHHSA A0 Lboro [JoroBopy, HOBUX 3asiB NMpo
HaJaHHA/NigKMIYEeHHs NPOAYKTIB, Nocnyr Ta/abo cepsiciB un NakeTiB, a TakoXx 3asiB Npo 3MiHY YMOB 00CMnyroByBaHHS
4Yn 3MiHY HagaHHA/NIOKNIYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB um MakeTiB.

2.2.3. baHk caMmocTiiHO Ta Ha BnacHUM po3cyd BcTaHoBMwe KnieHTy IHouwBigyanbHi Tapudwu (ctaBku) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKwWo iHWUMKM NONOXeHHAMU uUboro [oroBopy He nepeabayeHun cneuianbHWA MOPSAOK 3anpoBaKeHHs
IHamBigyanbHWX Tapudis (CTaBok) Ta/abo |HauBiAyanbHUX YMOB ANst MEBHUX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHSA
Bankom |HAmMBigyanbHMX TapudiB (cTaBok) Ta/abo IHAMBIAyanbHUX yMOB ODOPMIETLCA 3a8BOK NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWNMK 3asBaMu, AKi € iHAMBIAyanbHUM YacTuHaMum Luboro [1oroBopy, y SKMX 3a3HavyalTbCs:

o nepenik PaxyHkie KnieHta, nocnyr ta/abo cepsiciB, 0O SKMX 3anpoBagxyloTbcs IHAuBIAyanbHi Tapudm ta/abo
IHanBigyanbHi ymoBu;

) po3Mip IHauBigyaneHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha AKMI 3anpoBamXyoTbCH IHaMBIAyanbHi Tapudwn (cTaBkun) Ta/abo IHAMBIAyanbHI yMOBW.

2.2.5. baHk moxe 3MiHUTK abo ckacyBaTn BCTaHOBMEHI IHAuBIAyanbHi Tapudu (ctaBkm) Ta/abo IHAMBIgyanbHi ymoBM
[0 3aKiHYeHHS CTPOKY ix Aii, noBigommeLuK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» ab0o iHLwmnX
3acobiB AMCTaHUIMHOT KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuausTb) kKaneHaapHUX AHIB, AKWO uum [JoroBopom Ansi
neBHMX nocnyr ta/abo cepsiciB He nepefbadveHi iHWI CTPOKM Ta Nopsifok 3MiHM abo ckacyBaHHSA IHOMBIOyanbHUX
TapudiB (cTaBok) Ta/abo IHOMBIoyanbHNX yMOB.

3okpema npaBuna Lboro NignyHKTY He MOLUMPIOKTLCA Ha NOpsiAoK 3MiHM abo ckacyBaHHsi baHkom IHAMBIAYanbHUX
TapudiB Ta/abo IHAMBIAYyanbHUX YMOB NpY HaJaHHi:

o Mocnyrn «MprbYyTKOBUI paxyHOK», SIKi pernameHTyTbCs OKpeMuM nigpo3ginom 9 uboro Joroesopy;

o Cepsicy TOpProBoro ekBampuHry, Lo perynoeTbca [JoroBopom npo HagaHHs CepBicy TOProBOro eKBavpuHry,
KU € CKNagoBoto Lboro [JoroBopy Ta MIiCTUTbCS Y Nigpo3aini 23,

a Takox

. Cepsicy «Cnnayyite yacTUHaMu», 3aKpinneHun y niapo3aini 24 yboro [lorosopy.

2.2.6.3miHa abo ckacyBaHHs baHkom |HamBigyanbHMX yMoB Ta/abo IHamBigyanbHMx TapudiB (CTaBok) He noTpebye
odhopmIieHHA Mk CTOpOHaMM SKMXOCh iHAMBIAyanbHUX YacTUH Lboro [1orosopy, SKL0 yMOBaMM Liboro [lorosopy ans
neBHWX Nocnyr Ta/abo cepBiciB He BCTAHOBEHWUW iHLLWIA NOPSLOK OOOPMIEHHS 3MiHW Ta BigMiHW IHAMBIAYanbHMX
ymoB Ta/abo IHamBigyanbHUX Tapudis (CTaBok).
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2.2.7.NMicna 3akiH4eHHa CTpoky, Ha skui BaHkom 3anpoBagxyBanucs |HAovBigyanbHi Tapudu (ctaBku) Ta/abo
IHamBiayanbHi ymoBmM obcnyroByBaHHSA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3aincHioeTbea KnieHTom BianosigHo
no basoBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUX YMOBax HajaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHoo yactuHot uboro [orosopy Ta [dopaTkamm go Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudwm AT «[MYMB» Ha obcnyroByBaHHA 3apnnaTHMX
NPOEKTIB KOPMNOPaTMBHUX KIIEHTIB Ta BuUANaTy MEHCIiK, rpowoBOi SOMOMOMM Ta iHWWUX AepXKaBHUX coLianbHUX
sunnat»/JopnaTtkom 18 «Tapudu Ha JoaaTKoBe PO3paxyHKOBO - kacoBe ob6cnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a KopuCTyBaHHS KoprnopaTuBHMMK KnieHTamu CepgicoMm «CnnadynTte yactmHaMmm», a Takox [ogaTtkom 7
«[lMacuBHI NpoayKTU».
3actocyBaHHs basoBux (CtaHgapTHUX) Tapudis (CTaBOK) Ta 3aranbHMX YMOB HadaHHsi nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHs CTPOKY, Ha skui BbaHkom 3anposamkyBanuca lHousigyanoHi Tapudu (ctaBku) Ta/abo IHAMBIAYanbHI
ymoBu, He notpebye ocopmneHHs Mk CTOpOHaMKU SKUXOCb 3asiB MPO YKnafaHHsA Ta/abo nNpo BHECEHHs 3MiH A0
iHOMBIAyanbHWX YacTuH Uboro [loroBopy
2.2.8.Unm JoroBopom He nepeabayveHa MOXNIMBICTb BCTaHOBNEHHS KnieHTaMm, siki KopuCTyoTbes [1akeTHMMY ymoBamu
obcnyroByBaHHs, |lHAMBIAyansHMX Tapudis (cTaBok) Ta/abo IHouBIgyanbHUX YMOB HagaHHSA nocnyr Ta/abo cepsicis,
SKi BKNIOYEHi Ao cknagy obpaHoro KnieHtom [NakeTy.
Akwo oo 3akiHYeHHs CTpoky Ail IHamMBigyanbHMX Tapudis (cTaBok) Ta/abo IHauBigyanbHUXx ymoB KrnieHT HagacTb Ao
Banky 3asBy npo 3amiHy ymoB 0OCMyroByBaHHSA 3 MPOXaHHSAM NepeBecTu noro Ha MNakeTHi ymoBM 06CnyroByBaHHA 3a
ogHuMm i3 TlakeTiB, skun nepegbadveHun y [ogatky 5 go uboro [doroBopy, TO paHille BCTaHOBMEHi baHkom
IHavBigyanbHi Tapndu (cTtaBku) Ta/abo IHOMBIQyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, SKi BXogUTUMYTb 00
cknagy obpaHoro KniieHtom [MakeTy, aBTOMaTU4HO BTpa4aroTb YMHHICTb 3 MOMEHTY MigkntoyveHHs KnieHta go MNakety
3rigHo 3asiBu Npo 3MiHy yMOB 06CMyroByBaHHS.
2.2.9.KnieHT ocdopmnioe Ta nomae o baHKy 3asABy npo yknagaHHs Ta/abo nNpo BHECEHHA 3MiH A0
iHOMBiAyanbHUX YacTUH Lboro [1oroBopy OAHUM i3 HaCTyNMHUX CNOCOGIB:
2.2.9.1.y nanepoBOMy BWIMAAi 3 NPOCTaBMASHHAM BRacHOpy4Horo nignucy KnieHTa (ynoBHOBaxeHoi ocobwu
KnienTa), ska ckpinntoeTbca neyatkoto KnieHTta (3a HasiBHOCTI) Ta nepefaeTbca 6e3nocepeaHbo 4O BiaaineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrnsadi 3 HaknagaHHam [Mpoctoro ElM/KeanichikoBaHoro El/YpgockoHaneHoro ErN
KnieHta (ynoBHoBaxeHux ocib6 KnieHTa), sika HanpaBnsieTbca 0o baHky 3a JonomMorow Bu3HaveHux baHkom
3acobiB AMcTaHUinHOI KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[TYBM bisHecy,
abo 3a gonomoroto nNyonivyHNX CepBiciB eNeKTPOHHOIro AOKyMeHTo006iry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crnpoLeHOMY eNeKTPOHHOMY BUMMSAI LNASXOM NMPOCTaBEHHS BiANOBiAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIOMITOK y CTaHOAPTM30BaHIN enekTPOHHIN hopMi BiAnoBiAHOT 3asBM NPO yKnagaHHs Ta/abo Npo BHECEHHS 3MiH
00 iHAMBIAyanbHUX YacTuH uboro [lorosopy, po3smillieHin 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «[MYBM bisHec» abo iHwoMmy Bu3HavyeHoMy BaHkom 3acobi AucTaHUinHOI KOMyHikauii, 3
HaknagaHvHam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTta).
Bumoru crocosHo Tuny El (KBanidikoBaHnn EMN/YpockoHaneHun ENM um Mpoctun EM), skum MoxXyTb OyTH
nignucaHi 3asaBu Npo yknagaHHA Ta/abo Npo BHeCEHHA 3MiH A0 iHAMBIAyanbHUX YacTUH uboro [lorosopy,
BM3Ha4YalOTbCA yMoBamMu Uboro [JoroBopy abo Bka3lylTbcs 6e3nocepefHbo y LWabroHax Takoi 3asBw,
HaBeaeHux y JopaTtky 1 go uboro [JoroBopy, Ta/abo y craHOapTU3oBaHi enekTpoHHin dopmi 3asBu npo
npuegHaHHsA, po3miweHin y Cepgici «HTEPHET-BAHKIHI» un 3actocyHky «[TYMB Bi3Hec».
Y BignoBigHMx po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKM nopsapgok odopmMmneHHA Ta noAaHHs KnieHToMm 3asiB npo yknagaHHA Ta/abo nNpo BHeCEHHsA 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.BaHk po3rnggae nuTaHHA NPO NOroAXEHHS YM HEeNoromxeHHst nogaHoi KnieHtom 3asBsu npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH OO iHAMBIQyanbHMX YacTUH Uporo [oroBopy He MisHiwe 3 (TpbOX) onepauiiHux AHIB nicns
npoeefeHHA BbaHkoM 000B’A3KOBUX Mpouedyp Ta 3axodiB, nepeabavyeHnx ymoBamu Lboro [OroBopy Ta YMHHUM
3aKOHOAABCTBOM  AMS MNPUMHATTA pIlWEeHHS Npo HadaHHA/MNigKNoYeHHA Ta/abo npo BHECEHHS 3MiH OO yMOB
HagaHHS/MiOKMIYEeHHs1 NPOAYKTiB, nocnyru Ta/abo cepseicy um NakeTy, SKwo uyum [JoroBopom He Gyae BCTaHOBIEHWUN
iHLWIMIA CTPOK NOroXeHHs1 baHkom BigMOBiOHMX 3asiB NPO yKNaaaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHOMBIAYanbHUX
YacTuH uboro [orosopy.
2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHsA Ta/abo npo BHeCeHHs 3MiH A0 iHAuBiayanbHUX
YacTUH Uboro [loroBopy 0gHUM i3 HAaCTYNMHUX cNOcobiB:
2.2.11.1.nignMcaHHsaM ynoBHoBaxkeHUMK ocobamu baHky 3asiBu KnieHTa, skwo BoHa odopmmoBanacsa Ta
HagaBanacs fo baHky y nanepoBomy BUrnagj;
2.2.11.2.nignucanHsam KeanicpikoBaHumu EIN ynoBHoBaxeHoOi ocobwu baHky 3aaBu KnieHTa, SKWO BOHa
odhopmnoBanacs Ta Hanpaensnaca oo baHky y enekTpoHHOMY BUrnsadi 3a 4OMOMOro Bu3HavYeHux baHkom
3acobiB gvcTaHuinHoi koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «[MYMB bisHecy, abo
CepsiciB «BuacHo»/Cepsicy «[isi» 4u iHWKX NyOniYHNX CepBiCiB €NEeKTPOHHOIO AOKYMEHTOO0DIry;
2.2.11.3.nignucanHsam KeanidikoBaHnm EIN ynoBHoBaxeHoi ocobwu banky 3asBu KnieHTa, €KWwoO BOHa
cKkrnaganacsa y CrpOLWEeHOMY €erfleKTPOHHOMY BUIMAAI LWMASXOM npocTaBreHHs KnieHTom 00O0B’A3KOBMX
eNeKTPOHHUX BigMITOK 6e3nocepeHbo y CTaHAAPTU30BaHI eNEKTPOHHI oopMi 3asiBuM, po3MillieHin y Cepsici
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«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHWoOMY BU3Ha4YeHoMy BaHkom 3acobi AMcTaHUinHOI
KOMYHiKaLii;
2.2.11.4.posmiweHHam y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3Ha4YeHoMy BaHkom 3acobi AMCTaHLUIMHOT KOMYHIKaLLiT eNeKTPOHHOIT iHhopMaLiMHOT MO3HAYKN NPO NOrOAXKEHHS
BbaHkom 3asaBuM KnieHTa, AKLLO BOHa cknaganacs y CnpoLLeHOMY efeKTPOHHOMY BUMsAI LUISIXOM NPOCTaBMeHHS
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpPO napaMeTpM Ta YMOBM HafaHHA/MigKMYEeHHS abo npo  3MiHy
HadaHHS/NiAKMIYEHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un NpoaykTie 6e3nocepeaHbo y CTaH4apPTU30BaHIlN
€NeKTPOHHIN cpopmi 3asBu, po3miwleHin y Cepeici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec» abo B
iHLWoMy BU3Ha4YeHomy baHkom 3acobi AMCTaHUiNHOT KOMYHiKaLii.
Y BignoBigHMX po3ginax, nigposainax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBMIEHUN iHLWIWNA
nopsiaok 0PopMneHHsA Ta nogaHHA KnieHTom 3aaB npo yknagaHHA Ta/abo npo BHECEHHsI 3MiH A0 iHAMBIAyanbHUX
YacTuH uboro [JJorosopy.
2.2.12.1ata norogxeHHs bBbaHkom nogaHoi KnieHToM 3asiBM npo yknagaHHA Ta/abo npo BHECEHHA 3MiH A0
iHOMBIAyanbHMX YacTWH Lboro [loroBopy BBaXaeTbCs AATOK HAabpaHHS HAMWU YUHHOCTI.
2.2.13.baHk nepepnae KnieHTy norogxeHy 3asisy Npo yknagaHHA Ta/abo npo BHeCEeHHA 3MiH A0 iHauBigyanbHUX
YacTuH uboro [loroBopy OAHWM i3 HaCTYyNMHUX CNOCOGIB:
2.2.13.1.aKWo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHile HacTynHoro onepawinHoro
OHSA, SKWiA cnigye nicna nNorogpKeHHs 3asiBuM, nepefae oguH T1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeHOro npeacTtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxxeHOMY npeacTaBHUKY KrieHTa) y
BioaineHHi baHky, 3a ymoBM npubyTTa KnieHTa (ynoBHOBaXkeHOro npenctaBHWka KnieHta) y uen OeHb 0o
BioAineHHs baHky;
2.2.13.2.9KkWw0 3asiBa cknageHa KnieHtom y nanepoBoMy Burnsgi, a KnieHT (ynoBHOBaXKeHWI NpeacTaBHUK
KnieHta) He npuwbyde Ao BiggineHHs bawky BnpogoBx 5 (M’ATM) onepauinHux AHiB, AKi crigytloTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHUI NPUMIPHKK 3acobamu NOLWTOBOrO 3B’A3KY Ha aapecy
KnieHta, 3a3HadeHy y 3asiBi npo npuegHaHHA/3aaBi Npo 3MiHy ymoB obcrnyroByBaHHs abo 6e3nocepeaHbo y
3asBi NPo ykrnagaHHa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.9KkwWo 3asgABa odopmneHa KrnieHTOM y enektpoHHoMmy Burnsagi, bavk He ni3Hiwe HacTynHOro
onepauifiHoro AHs, KU Crigye nicns NOroMKEeHHs 3asBu, PO3MILLy€ il B €NEeKTPOHHIN PopMi 3 HaknageHum
KeanidgikoBaHum EIN ynoBHoBaxkeHoro npeacrtaBHuka baHky 6esnocepegHbo y TOMy 3acobi AMCTaHUiMHOI
KoMyHikauii abo Cepsici «BuacHo»/Cepsici «[ig» un iHWKnX Ny6nivyHNX cepBicax eNnekTpoOHHOro AOKYMEeHTOoobiry,
3a JOMOMOrO SIKOro 3asiBa NMPo 3MiHYy NapameTpiB Ta YMOB HafaHHS/MigKNIOYEeHHsT NpoAYKTiB, nocnyr ta/abo
cepsiciB um NakeTiB odopmnioBanaca Ta nepegasanacsa KnieHtom go baHky;
2.2.13.4.aKWwo 3asaBa cknageHa KnieHTom y enekTpoHHOMY BUrnsai, baHk He nisHile HacTynHoro onepawinHoro
OHS, AKMIA Crnigye nicnsi NOrofXeHHs 3asB8K, Hanpaensie ii B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicpikoBaHum
ElN ynoBHoBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy agpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbO y 3asBi Npo nignvMcaHHs Ta/abo npo
BHECEHHS 3MiH O iHOMBIAyanbHMUX YacTuH Uboro JJorosopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CMNPOLLUEHOMY EerleKTPOHHOMY BUMsAi LNSAXOM NpocTaBnsaHHA KnieHTom
BiAMOBIOHUX €MNEeKTPOHHWUX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN opMi 3asBu, ska
3Haxogutbes Yy Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3Ha4YeHOMY
BaHkom 3acobi AncTaHuinHOT KoMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHSA, KM cnigye nicns
NMOroXXeHHs1 TaKol eneKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanidikoBaHoro EIM ynosBHoBaxeHoro
npeacTtaBHuKka baHky, po3millye Ti BisyaneHy dopmy y Burnagi pdf danny ons JocTynHoCTi nepernsaay Ta apyky
y TOMy 3acobi QUCTaHLUINHOT KOMYHiKaLii, y skoMy BOHa cTBoptoBanacs KnieHToM, a 3a OKpeMyM 3BEPHEHHSAM
KnieHTa nepenae nomy taky 3asiBy y eNnekTpoHHOMY BUrnagi abo ii 3acsigyeHy naneposy KOmMito;
2.2.13.6.9KWO 3asiBa CTBOpPEHa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMsSAi LUMASXOM MNpocTaBnsHHA KnieHToMm
BiAMOBIOHUX EMNEeKTPOHHWUX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN opMi 3asBu, ska
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B iHWOMY BU3HaYeHOMY
BaHkom 3acobi AncTaHuinHOT KOMYHikauii, baHk He nidHile HacTynHOro onepauiiHoro AHS, Sk cnigye nicns
MOrof>KEeHHS Takol eNeKTPOHHOI 3asBU, PO3MILLy€E eNeKTPOHHY iH(OpMaLiiHy BiAMITKY NPO L& NOrOMKEHHS Y
3acobi AuMcTaHuiiHOT KOMYyHiIKaLii, y sikoMy enekTpoHHa 3asiBa cTBoptoBanacsi KnieHTom, a 3a okpemum
3BepHeHHAM KrnieHTa Hagae oMy Taky 3asBy y eNlekTPOHHOMY BUrmsgi abo ii 3acsBigveHy naneposy Konito.
Y BignoBigHWX po3ginax, nigpo3ginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTv BCTAHOBIEHWIA iHLLINIA
nopsigok nepedadi KnieHty norogxeHnx baHkoM 3asiB Npo yknagaHHsA 1a/abo Npo BHECEHHS 3MiH [0 iHOUBIOyanbHUX
YacTuH Lboro JJorosopy.
2.2.14. BaHK BHOCUTb 3MiHM A0 ny6niyHoi YacTuHu [oroBopy, y ToMmy uucni go fJoaatkiB Ta Ao [oroBopy
OaHKiBCbKOro BKNagy, SIkKMA € CKIagaoBOK Lboro [loroBopy, WSAXOM BUKIaAeHHA Yy HOBIM pepakuii, sika
HabyBa€ YNHHOCTI Y HACTYNHOMY NOPSAAKY:
2.2.14.1.He paHiwe, Hix Yyepes 30 (TpuaudATb) KaneHgapHUX AHIB Nicns Aath ONpUItOAHEHHS BiQMOBIAHUX 3MiH Ha
Cawrti BaHky;
2.2.14.2.3 xaneHgapHoOro OHsl, SKUA Crnigye 3a 4aTow ONpuUItogHEHHS BignoBigHUX 3MiH Ha CanTi baHky, sKwo
3MiHM o ny6nivHOT YacTnHM uboro [loroBopy cnpsiMOBaHi Ha BUKOHaHHSA BUMOT YWHHOIO 3aKOHOA4ABCTBA YKpaiHu,
BHACIMiJAOK TakMX 3MiH BCTaAHOBIIOETLCS iHWa TpuBanictb OnepauiiHoro 4acy Ta/abo nokpallyoTbCs YMOBU
obcnyroByBaHHs KnieHTa, abo skwo baHkom OONOBHIOETLCS Neperik MpoayKTiB, NOCNyr, 3anpoBagKylTbCSA HOBI
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cepsicy, noninwyloTecsa Ta/abo chnpoLyoTbea npoueaypyu ohOpMIIEHHA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr ta/abo cepsicis, po3LLnpoTECs abo NoKpaLLyTbCa PYHKLiIOHamNbHI Ta JONOMDKHI napameTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLIYyOTbCA Tapudu, NiABULLYIOTLCA CTaBKM, 3a SKMMU HAPaXOoBYOTbLCS NPOLEHTN Ha
3anuLIoK KowwTiB Ha PaxyHkax KnieHTiB 3a Nocnyrot «[pnbyTkoBuin paxyHok»/«HesHwKyBansHUA 3anmLuoKky Ym
Ha Bknagm, saki posmiwytotbca KnieHtamu y Badky 3rigHo ymoB [loroBopy 6aHKiBCbKOro BKnagy, SKMN €
CKIMaZioBOO YaCTMHOIO Liboro [loroeopy;
2.2.14.3.3 KaneHgapHOro [OHs, SIKMA cnigye 3a gaTtok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXEHHS YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), a TaKOX MPO [OOMOBHEHHSs, YTOYHEHHs1 Ta/abo
BHECEHHS 3MiH 40 TEXHIYHUX IHCTPYKLiN, pekomeHaauin Ta/abo 4onoMiXKHUX iHpopMaLiiHUX MaTepianis, SKUMK
KnieHT kopucTyeTbecs Mig Yac oTpMMaHHsa nependadeHnx UMM [JOroBopoM npoaykTiB, nocnyr Ta/abo cepsicis,
30Kpema nNpo JOMNOBHEHHS, YTOUYHEHHS Ta/abo 3miHy [Nopsagky o6MiHy iHbopMmaLieto 3a ponomoroto AP, IHCTpyKuii
06MiHy iHdopmauieto y poboyomy kabiHeTi Cepgicy «Cnnadvyiite YacTuHaMmmy, MNMopsiaky poboTu 3 BaHKIBCbkMMM
NNaTiKHUMK KapTKamu, IHCTPYKLUIA 3 3aXUCTY Ta KOPUCTYBaHHA BignoBigHUMM moaenamu POS-TepMiHanis, sKi
HanexaTb baHky Ta nepepaHi ToproBui y Mexax CepBiCy TOProBoro eKBampuHry, a Takox |HCTpykuii
kopucTtyBada 3actocyHky «[MYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphoney.
2.2.15.1ata HagbaHHA YMHHOCTI 3MiH o nyb6nivyHOT YacTMHM uboro [oroBopy, a Takox AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHECEHHs 3MiH [0 TEeXHiYHUX IHCTPYKUiA, pekoMeHpauin Ta/abo [ONOMIKHMX
iHpopMmaUiiHMX maTepianis, Ta AaTta 3anpoBaXXeHHsI UM CkacyBaHHS AKUIMHMX TapudiB (CTaBOK), BU3HAYaETbCSA
BaHkoM 3 BpaxyBaHHsIM NpaBuI, SKi HaBeAeHi Yy NyHKTi 2.2.14, Ta BKa3yeTbCcs Oe3nocepenHbo y iHpopmauinHomy
noeigomneHHi baHky, sike onpuniogHieTbe Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHst Ha CanTi baHky 3miH oo ny6niyHoi YacTuHM Lboro [JoroBopy, OOMNOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTy TEXHIYHMX iIHCTPYKLUiA, pekoMeHaauin Ta/abo gonomMikHux iHdbopMaLinHux maTtepianis,
YMOB 3anpOBafXeHHHA 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3Ky LL0A0 03HanomneHHs Knienta 3 Takumm amiHamu.
2.2.17.MipnncanHsam 3asiBu npo npueaHaHHa KnieHT noroaxyeTtbcs 3 TUM, Wo baHk 6e3 goaaTkoBOro noroaXeHHs 3
KnieHToM camocCTiliHO, Ha BMnacHWUin po3cyd Ta 3 Oyab-sKOoK NepioauyHICTIO MOXe AOMNOBHIOBATK, YTOYHIOBATU Ta/abo
BHOCUTM 3MiHM 00 TEXHIYHWX IHCTPYKUIN, pekoMeHdauiln Ta AOMOMIXKHMX iHpopMaUilHMX MaTepianis, 3okpema [o
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu sakux baHk Hagae cnoxuedi kpeautu isnyHumM ocobam —
nokynusim, lMopsigky o6miHy iHdbopmauieto 3a gonomoroto APl Ta [HCTpykuii obmiHy iHopmauieto y  pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», skux mae potpumysatuca KnieHT nig 4ac kopuctyBaHHs Cepsicom
«CnnavyinTte 4actuHamny, lNMopsaky poboTn 3 BaHKiBCbkMMM NNATiKHUMK KapTkamu, IHCTPyKUi 3 3abe3neveHHs
3axUCTy Ta KOPUCTyBaHHS BignosigHMMn mogenammn POS-TepmiHanis, siki HanexaTtb baHky Ta nepegaHri Toprosuto, a
Takox [HCTpykKuii kopucTyBayda 3actocyHky «[MYMB «TepmiHan» Ta gonomMixkHoro 3actocyHky « TapXphone», akux mae
potpumyBaTtucs KnieHT nig yac kopuctyBaHHs CepBicOM TOProBOro eKBampuHry.
2.2.18.KnieHT 6e33acTepexHo Npunmae Ha cebe pu3nku Ta NOroKyeTbCs 3 TUM, LUO BiH CAMOCTINHO BiACTEXyBaTUMe
Ha Canti baHky Bci moBigomneHHs BaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOi YacTMHWM uboro [oroBopy, a Takox
oronoweHHs npo 3MmiHu Tapudis baxky/Tapudis MakeTie/Tapudis AT «MYMB» Ha obcnyroByBaHHA 3apnnaTtHux
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIK, rpoLioBOl JOMOMOMM Ta iHWWX AepXaBHUX couianbHUX
Bunnat/Tapudis Ha godaTkoBe po3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3anpoBaXXeHHs1 YM cKacyBaHHS AKUINHWMX TapudiB (CTaBOK), y TOMY YMCHi 3rigHO OKPEMWX aKUiNHWX NPOono3uuin,
BOHyCHUX, pedrepanbHUX MporpaM Yu MNporpaMm NosnbHOCTI BaHKy Ond KopnopaTtuBHMX KMIEHTIB, @ TakoX MNpo
[OOMOBHEHHS!, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKUIN, pekoMeHZauin 4Yn SOMOMIKHMX
iHopMauiHuX matepianis, 3okpema go lNopsaky obmiHy iHpopmauieto 3a gonomoroo APl Ta IHCTpyKuUii 0BMiHY
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyite yactuHammy, MNopaaky po6oTu 3 BaHKIBCbKMMM NNATiXXHUMK
KapTkamu, [HCTpykuiin 3 3abe3nevyeHHs1 3axucTy Ta KOPWUCTYBaHHSA BignoBigHMMun mogensmu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatoTbcs Toprosul y Mexax Cepicy TOProBoro ekBavpuHry, a TakoX IHCTpykuil
kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.19.BignoBigHo go yactmHu 3 ctaTTti 205 LmBinbHOro kogekcy YKpaiHW BHECEeHi 3MiHM O nyGniyHOi YacTuHM
HoroBopy, a Takox 3miHn go Tapudis baHky/Tapudis MakeTie/Tapudis AT «MYMB» Ha o6cnyroByBaHHS 3apnnaTHUX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCiWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXKaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe pO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHs
kopnopatuBHumu knieHtammn Cepsicom «Cnnadyynte 4actuHamuy» Ta [opaTtky 7  «[lacvBHi  npoaykTuy,
3anpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY YMCHi 3rigAHO OKPEMWX aKUiNHWX MPOMo3wuin,
OOHyCcHMX, pedepanbHMX Mporpam 4YM nporpam nosinbHOCTI BaHKy ONns KOpnopaTMBHUX KIEHTIB, BBaXalTbCs
norogkeHnmm KnieHTom, siKLO A0 AaTu, 3 IKOoi BOHM HabyBatoTb YMHHOCTI, KnieHT NMcbMOBO He noBigoMuTb BaHk npo
CBOIO He3roay 3 HUMU.
2.2.20.Y pasi He3roaM 3 BHECEHUMW 3MiHAaMU [0 nybniyHoi yacTuHu [oroBopy, abo 3i 3miHamu go Tapudis
Banky/Tapwudis MakeTie/Tapudis AT «[MYMB» Ha 06cnyroByBaHHSA 3apnnaTtHUX NPOEKTIB KOPNOpaTUBHUX KNIEHTIB Ta
BMMMATy NEHCIN, rPOLLIOBOT AOMNOMOrM Ta HLIUX AepXKaBHUX couianbHUX BunnaT/Tapudis Ha 4o4aTKOBE pO3paxyHKOBO
- kacoBe obcnyroByBaHHs/Tapudis AT «IMYMB» 3a KkopucTyBaHHsi KoprnopaTuBHUMW KrieHTamu Cepicom
«CnnauynTe yactuHamu» Ta [logatky 7 «[lacuBHi TpogyKTUy, 3 3anpoBaXeHHAM Yn cKacyBaHHAM AKLiHMX Tapudis
(cTaBoK), y TOMy 4uChi 3rigHO OKPEMWX akUiiHMX Npono3wuin, BGOoHyCcHMX, pedepanbHuMX nporpam 4v nporpam
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nosinbHocTi baHKy Anga kopnopaTuBHWX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [oroBopy Ta 3akputu BCi
PaxyHku, y Tomy uncni [leno3nTHi paxyHku, siki Bigkpueanucs BignosiaHo Ao uboro Jorosopy.

2.2.21 KnieHT Mae MOXMNKMBICTb CaMOCTIMHO 3MIHUTK (biHaHCOBMIN HOMeP TenedoHy Y MobiribHOMY 3acTOCyHKY «[MYMB
BigHec» y cnpoleHoMy enekTpoHHOMY BUrNSAi 3 HaknagaHHam KeanidpikosaHoro ElM/YpockonaneHoro ENM Knienta
(ynoBHoBaxeHux ocib KnieHta).OgHo4vacHo KnieHTom nignucyetbes 3asBa 3a hopMoto, HaBeaeHot y [loaatky 2.5 oo
uboro [oroBopy — «3asiea npo IHTEPHET - BAHKIHI», sika HabOyBa€ YMHHOCTI 3 MOMEHTY HaKnageHHs
KeanidpikoBaHoro ElN/YgockoHaneHoro ElN. 3miHa diHaHCcOBOro Homepa TenedoHy AOCTYMHa He 4acTille HiK oauH
pa3 Ha 30 (TpnausaTb) KaneHaapHUX OHiB Ta Moxe byTu 3aiicHeHa He paHiwe Hix Yyepes 30 (TpnausaTh) kaneHgapHUX
[OHIB Big MOMeHTY nigkntodeHHst Knienta go cuctemn.HoBuin dhiHaHcoBuin Homep TenedoHy mae 6yTu BigMiHHUM Big
NOTOYHOro PiHAaHCOBOrO HOMEpa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBa€e YNMHHOCTI 3 AHA norogkeHHA BaHkom nogaHoi KnieHTom 3asaBu Npo npueaHaHHs y Nopsaaky 1a
Ha yMOBax, ki BU3HaudeHi uum [JoroBopom, i i€ NpoTarom HEBU3HAYEHOro CTPOKY.

[Horosip 6aHKiBCbKOro Bknagy, SkMi € CkrnagoBol Lboro [loroBopy, HabyBae YMHHOCTI 3 AHA NOroaxeHHs baHkom
3asiBu nNpo poamilleHHs Bknagy, y TOMy umcni cknageHin y CnpoLLeHii enekTPoHHin chopmi 3a Jonomorot 3acobis
OUCTaHLUIMHOT KOMYHiKauii, abo y 3asiBi Mpo 3MiHy yMOB po3MilleHHss Bknagy, Ta gie NpoTArom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

Ins Toprosuie, ki nignucanu 3 baHkom 3asBKN-A40roBOpK Ha MiAKMNIOYEHHS 4O CEPBICY TOProBOro ekBampuHry/3assu-
[oroBopu Ha 3MiHy [loroBopy ekBarpuHry/3asen Ha nigknioYeHHs 4o4aTKOBUX cepBiciB B Mexax [loroBopy eKBalpuHr
3rigHo MNMpaBwn HagaHHst Nocnyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky, Ta o 15 yepsHsi 2025 poky (BKITHOYHO)
He HanpaBunn oo baHky 3asBy npo posipBaHHsA [loroBopy ekBampuHry y BignosigHocTi go MNMpaeun HagaHHs nocnyr
TOoprosoro eksanpwuHry Big 06 nunHa 2021 poky, noynHaroum 3 16 yepsHsa 2025 poky (BKMOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAromMm HeBM3Ha4veHoro cTpoky [orosip npo HagaHHs CepBiCy TOProBOro €KBamMpWHry, KU BUKNAAEHUA y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHSA CEPBICY TOPFOBOIO EKBAMPWHIY (OOIrOBIP MPO
HALAHHS CEPBICY TOPITOBOIrO EKBAMPUHIY)», Ta € HoBOW peaakuieto Mpasun HagaHHs nocnyr TOProBoro
eksanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTu npunuHeHa 3a iHiuiaTuBolo Byab-akoi 3i CTOpPiH, y TOMY 4uChi LUASXOM
pO3ipBaHHs, 3 NPUNUHEHHAM HagaHHA BCiX nocnyr 3a [JoroBOpOM Ta 3akpUTTAM BCiX PaxyHKIB.

Y pasi Bunycky BINK [dorosip gie 00 MOMEHTY 3akiHYeHHSA cTpoky fii Bcix BIK (3a BigcyTHOCTI iX nepeBunycky),
eMiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTty [Jorosip adbo NpunMHUTU HagaHHsA nepegdadveHnx umm JJoroBopom nNpoaykTiB, MOCyr
Ta/abo cepsiciB un lNakeTiB Ha niacraBax, nepegdadvenHnx umm [oroBopoM abo YMHHMM 3aKOHOOABCTBOM YKpaiHu,
nonepeausLmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CMOCO60M He nisHile
Hx 3a 30 (TpuausaTb) KaneHdapHUX AHIB A0 AaTu posipBaHHA [JoroBopy abo npunuHeHHs nepegbadveHux umm
Horosopom npoaykTiB, nocnyr Ta/abo cepgicis um NakeTis, AKWO iHWAa AaTa He BUNNnBae 3 ymoB Lboro JJorosopy abo
BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.3.4.baHK 9Kk cyB'ekT nepBMHHOroO (PiHAHCOBOrO MOHITOPWHIY, (hiHaHCOBWMI Ta/abo BanlOTHUWA areHT Mae npaBo
BiAMOBUTUCSA Bif NiATPMMaHHS OinoBuMX BigHOCWUH 3 KnieHToM, Ta, SIK HAacnifgok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, Aki nepegbaveHi UMM [JoroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpUTTAM paxyHKIiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi dhiHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 akoi [orosip NpMNUHAE CBOIO Ail0 Ha Taknx NpaBoBUX niactaBax, baHk nosigomngae KnieHta nMCbMoBO B
€NeKTPOoHHI dhopMmi 3a AonomMororo 3acobiB AncTaHuiiHoT komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTocyHky
«MYMB BisHecy, abo LWNaxoM HanpaBfeHHst TAKoro eNeKTPOHHOIO MOBIAOMITEHHSI HA ENEKTPOHHY aapecy KnieHTa.
BignosigHe nosigoMneHs Npo iHiuitoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nepegbadvyeHnx LM NyHKTOM nigcraBax
Moxxe 6yTn opopmrneHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobucto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOLWTOBOrO 3B’A3KY Ha MOLWTOBY agpecy KnieHTa.

3akpinneHa y LubOMy MyHKTI npoueaypa npunuHeHHsa [loroBopy 3a iHiyiaTuBo baHky € caMoCTilnHOW Ta 0 Hel He
3aCTOCOBYIOTLCA 3ararbHi NpaBuna, ki BU3HayeHi nyHkTom 2.3.3 uboro [lorosopy.

2.3.5.®iHaHcoBi 3000B’A3aHHA CTOpIH, Siki BUHWMKIW Nifg, Yac KopucTyBaHHA KnieHToM npogyktamu, nocnyramu ta/abo
cepsicamn uu [laketamn, Ta 3anNULUNNCH HEBUKOHAHMMW Ha AaTy MpuUnNuHeHHs uporo [orosopy, nignsraitoTb
HanexHoMmy BUKOHaHHIO CTOpoHaMM Ha TUX Xe YMOBaXx, Lo BU3Ha4YeHi ymoBaMu Liboro [lorosopy.

3. MOPAAOOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [loroBopy pO3MNOBCIOAXKYETbCSA Ha obcnyroByBaHHA OyAb-sikoro PaxyHKy y HauioHanbHin Ta/abo
iHO3eMHI BanioTax, y TOMy YMcri 3i cneuianbHUMKU pexMMamMmn BUKOPUCTaHHSA, siki Oynu BigkpuTi y BaHky fo Ta nicns
npuegHaHHa KnieHta go uboro [orosopy.

3.2. KnieHT mae npaBo 3MiHIOBaTU yMOBM OGCNyroByBaHHS MEPLUOrO BiAKPUTOro HWM MIiCNS NPUELHAHHSA OO LbOro
HoroBopy PaxyHky, BiokpuBaTu HOBi PaxyHku Ta 3akpuBatu ditodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadveHmx
umm Jorosopom.

3.3. PaxyHku 3i cneuianbHUMKU pexumamm Ta 0coOnMBOCTSAMM iX (DYHKUIOHYBaHHA BigkpuatoTbca KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiANOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMW MO
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BiHOLLEHHI0 A0 NonoxeHb Lpboro Jorosopy. Y pasi BiakpuTTa KnieHTy cnevuianbHOro NOTOMHOMO paxyHKy, PeXum siKoro
BiQNOBIOHO 00 3aKOHOAABCTBA He [03BONAE 3AiNMCHIOBATWM nNnaTikHi onepadii 3 onnatu komicii baHky Ta/abo
BiALIKOAYBaHHA Oyab-AKMX BUTPAT BaHKy, NOB'A3aHUX 3 BUKOHAHHAM MNaTikHWX onepadin KnieHta, 3 MmeTol onnatm
Komicin/BigwkonyBaHHA BuTpaT baHky wnaxom [orosipHoro cnucaHHs, KnieHT 3060B's3aHUN BigKpUTU NOTOYHUNA
paxyHok B BaHky
3.4. [leno3unTHI paxyHKu BigKpuBatoTbCS 3 ypaxyBaHHSM NOMoXeHb nigpo3ainy 21 [JoroBopy, y AKOMY MIiCTATbLCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKIagoBoto uporo [lorosopy.
3.5.PaxyHok BigkpuBaeTbca baHkoM He ni3Hiwe 3 (TpbOx) onepauiiHuX OHIB Micns npoBedeHHs BbaHKOM HanexHoi
nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBakeHUX npeactaBHUkKiB KrieHTa), a Takox
BMKOHaHHS iHWMX ODOOB’SI3KOBUX Mpouedyp Ta 3axodiB, nepegbayeHnx ymoBamu UboOro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANS MPUMHATTS pilleHHA Npo BigKpuTTa PaxyHKy, Ha nigcTaBi HaACTYMHUX HaneXHum YUHOM
opopmMIeHnx 4oKyMeHTiB KnieHTa:
3.5.1.3aaBm npo npueaHaHHs, sKkwo KnieHT Bigkpmeae y baHky PaxyHok um pgekinbka PaxyHkiB Bneplue, abo
3asBu Npo 3MiHy yMOB 06CryroByBaHHs, AKWO KnieHT BigkpvBae PaxyHOK Bxe nicnsd npuegHaHHA OO LbOro
[oroeopy, abo cnpolleHoi enekTpoHHOI 3asiBU Npo BIiAKPUTTS OOAATKOBOro paxyHKy y 3actocyHky «[MYMB
bisHec» (3 BunyckoMm BipTyanbHoi kapTkm), abo cnpoLleHOi eneKkTpoHHOI 3asBu MpPO BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy «IHTEPHET-BEAHKIHI Y (6e3 Bunycky BI1K);
3.5.2.HeobxigHMx BaHky ana BigkpuTTa PaxyHKy AOKYMEHTIB, siki BM3HA4€Hi YMHHUM 3aKOHOOABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.00biliHNX goKyMeHTiB abo 3acBigveHUX B YCTAHOBSIEHOMY MOpsAKy iX Komin, HeobxigHux BaHky ans
NPoOBeOEHHS HanexHoi nepesipkn KnieHTa B nopsigky, BCTAHOBMAEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu 3
nuTaHe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LLMSIXOM,
hiHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MNOBCIAXEHHS 30pOi MacoBOro 3HWLLEHHS, a TakoX Ans
BMKOHaHHsS1 BaHkoM byHKLin cyb’ekTa peanisauii caHkuin, ¢iHaHCOBOro areHTa, aki nepenbadveHi NogaTkoBMM
Kogekcom YkpaiHu Ta Yrogoto FATCA/Yrogotw CRS.
3.6. OaTta BipkpuTTA PaxyHKy 3a3HavyaeTbcs y noromxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrMsAi, Akwo KnieHT Bigkpreae PaxyHOK 4m
Oekinbka PaxyHkiB BnepLue;
3.6.2.3asBi npo 3amiHy ymoB 06crnyroByBaHHs1 y nanepoBoMy abo enekTpoHHOMY BUrmsai, sKwo KnieHT Bigkpueae
PaxyHok Bxe nicnsa npuegHaHHs ao uboro fJoroBopy;
3.6.3.cnpoLLeHin enekTpoHHin 3aaBi Npo BiOKPUTTS paxyHky y 3acTtocyHky «[MYMB bisHec» (3 BuMMyckom
BipTyanbHoi kapTku), sikwo KnieHT Bxe mae BigkpuTuii PaxyHok y BaHky;
3.6.4.cnpoLLEeHi eneKkTpoHHI 3asBi Npo BiaKkpuTTa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
BMNycKy BaHKiBCbKOI NnaTiKHOI kKapTku).
3.7.Y peHb BigkpuTTA PaxyHKy BaHk 3a3Hayae MOro pekBi3uTu:
3.7.1.y posmiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIigOMMEHHI, Ske nignucaHe
YNOBHOBaXXEHUM MpeactaBHUKOM BbaHky Ta goctynHe KnieHTy gons nepernsgy, CkadyBaHHA Ta OPYKY, SKWO
PaxyHok BigkpvBaBscs Ha nigcTtasi odpopmneHoi KnieHTom y naneposomMy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBum Npo 3MiHy yMoB 06CnyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «MYMB BisHec» iHdopmaLii npo pekBiantn PaxyHKy, SKLO
PaxyHok BigkpuBaBcs Ha nigcTaBi CNpoLLEeHOT eNekTPOHHOI 3asaBuM Npo BiOKPUTTS paxyHKy y 3acTtocyHky «MYMB
BisHec» (3 BUNyckom BipTyanbHux kapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdbopmaLii npo pekBiant PaxyHky, Ko
PaxyHkoK BigKpuBaBCSl Ha MigcTaBi CMpOLLEHOI enekTPOHHOI 3asiBW Npo BiOKPUTTS paxyHKy 3a [OMOMOror
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BI1K).
3.9.3a okpemum 3BepHeHHAM KnieHTa noBigOMNeHHs nNpo paTy Ta pPeKBi3UTU BiAKPUTOro PaxyHKy
nepepaeTbca KnieHTy oaHMM i3 HacTynHUX cnocooGiB:
3.9.1.y nanepoBoMy BUIMSA4i 3a MiANMCOM YMOBHOBAaXeHOro npeactaBHuka baHky wwnsxom ocobuctoro mnoro
BpyYeHHs KnieHTy (ynoBHOBaxkeHOMY npeactaBHuky KnieHTta) y BiggineHHi baHky;
3.9.2.y naneposoMy BUrnsdi 3a NigNnMCOM YNoBHOBAaXXEHOro npeAcTtaBHUKa baHky wnaxom Moro HanpasneHHS
3acobamu NOLITOBOro 3B’A3Ky Ha NowToBy agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npueaHaHHs/3asnBi npo
3MiHy YMOB 006cnyroByBaHHs abo y iHLWIl 3aaBi Npo yknagaHHs Ta/abo BHECEHHS 3MiH [0 iHOMBIAYanbHUX YacTWH
uboro forosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicbikoBaHoro EIN ynoBHoBaxeHoro npeacraBHuka baHky
wnsaxom po3smieHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cob6nuBocTi BiakpuTTs HoBoro PaxyHky y 3actocyHKy «[MYMB BisHec» 3 Bunyckom BipTyanbHux kapTok
3.10.1. KnieHT moxe Bigkputn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y
pasi AOTPUMaHHSA HacTYNMHUX YMOB:
3.10.1.1. Hoei PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» moxe BigkpuTu nuwe KrieHT, y SKoro Bxe €
Aitounin PaxyHok y baHky;
3.10.1.2. HoBui PaxyHoK BigkpmBaeTbCA BaHKOM Ha migcTaBi enekTpoHHOI 3asBu nNpo BIOKPUTTS paxyHKy (3
BMNYyCKOM BipTyanbHOI KapTku), sika CTBOPKETbLCA Yy CMPOLLEHIN enekTpoHHin dopmi BGeanocepeaHbo y
3acTtocyHky «[MYMB Bi3Hec» WNAxoM NPOCTaBMEHHS Y X CTPYKTYPOBaHIN eneKkTpoHHIA dopmi 3a wabnoHoM,
HaBegeHuM y [ogatky 2.2 o uboro JoroBopy, 060B’A3KOBUX €MEKTPOHHMX BiAMITOK MPO NapaMeTpu Ta YMOBU
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BIOKPUTTA HOBOro PaxyHKy 3 nignucaHHaMm T Tinbku 3i CTopoHu KnieHTa KeanicikosaHum EN/YgockoHaneHum EINN
KnieHTta (ynoBHOBaxeHuX ocib KnieHTa);
3.10.1.3. KnieHT Moxe BigkpuTh 3a gonomoroto 3actocyHky «MYMB BisHec» HoBi PaxyHku nuiie 3 060B’A3K0BUM
3aMOBIEHHAM BUNYCKY BipTyanebHOT kapTkm 0o Takoro PaxyHKy Ha nigcTasi enekTpoHHOI 3anuTy-3asBun Ha BUNYCK
BipTyanbHoi KapTKu, sika CTBOPIHOETLCS Y CMPOLLEHIN eneKTPOoHHI dhopmi 6e3nocepeHbo y 3acTtocyHky «[MYMB
bisHec» WNSAXoM NPOCTaBIEHHS Y iX CTPYKTYPOBaHI €MNeKTPOHHIN dhopMmi 3a WwabrnoHoM, HaBegeHuM y [logaTtky
2.2 0o uboro [loroBopy, 060B’sI3KOBMX €MEKTPOHHMUX BiAMITOK NPO napameTpy Ta YMOBM BUNycky BipTyanbHux
KapTok 3 nignucanHam ii Tinbkn 3i CtopoHu KnieHTa KeanidikoBanum ElN/YpgockoHanennm EIM KnieHta
(ynoBHOBaxeHMx ocib KnieHTa) y nopsiaky, skuin nepenbadeHuii nignyHktom 14.3 [JoroBopy;
3.10.1.4. KnieHT mMoXe BiOKPUTK TiNbKM TaKy KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MTYMB bBisHec», 3a sikoi
OyayTb OOTpUMaHi BCTaHoBMEHi 3rigHo nianyHkTiB 14.3.6 - 14.3.9 uboro [oroBopy ymoBu ctaHgapTHoro abo
iHouBigyaneHoro nimity Bcix BunyweHnx baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamn KnieHTa,
BIOKPUTUMU SK Y BiaaineHHax baHky, Tak i 3a 4ONOMOrot Beix 3acobiB AUCTaHUIMHOT KOMYHIKaLii, y TOMYy yuchi i
yepes 3actocyHok «[MYMB BisHec».
3.10.1.5.baHk He ni3Hiwe HaCcTynHOro onepauinHoro OHSA, SKUA cnigye nicns norogaXeHHs 3asiBu nNpo BiaKPUTTA
paxyHKy/3anuty-3asBu Ha BUNyck BipTyanbHoi kapTku, posmiltye y 3actocyHky «[TYMB BisHec» BidyanbHi hopmu
CMPOLLEHNX ENEKTPOHHMX 3asB NPO BIOKPUTTA paxyHKy Ta 3anuTiB-3asiB Ha BUMYCK BipTyanbHoOT kapTkn y BUrNSai
pdf cbanniB ansa AOCTYNHOCTI Nepernsagy, ckadyBaHHS Ta APYKy.
Mpo gaty novatky 3anpoBamXeHHs1 yHKUioHany po3mieHHs y 3acTocyHky «IMYMB bisHec» BidyanbHuUx opm
CMPOLLEHNX €NEKTPOHHNX 3asB NpPOo BiOKPUTTS paxyHKy/3anuTiB-3asiB Ha BUNycK BipTyanbHoi kapTku y BUrNsAi
pdf dpavnie gna OOCTYNHOCTI nepernsigy, ckavdyBaHHS Ta Apyky KnieHTn OyayTb npoiHgopmoBaHi BaHkom
OoKpemuM orosiowleHHaM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KnieHTa Hagae 3acsigvyeHy B yCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM MOPSAAKY NanepoBy
konito nignucaHoil KnieHTom Ta norogxeHoi baHkoM enekTpoHHOI 3asBu Npo BiAKPUTTS paxyHKy/ 3anuTy-3asBu
Ha BuMNycK BipTyanbHoi kapTku, ski Oynn CTBOPEHi y CMpOLLEHOMY eneKkTPOHHOMY BUMmMAgi 6esnocepeaHbo y
3acTtocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMsA;.
3.11.0cobnuBocrTi BigkpnutTs HoBoro PaxyHky 3a gonomorot CepBicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKiBCbKOI NNaTiXXHOI KApPTKKN
3.11.1. KnieHT Moxe Bigkputu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» HoBi PaxyHku ©6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KApTOK Y pasi AOTPUMaHHSA HACTYMNHUX YMOB:
3.11.1.1. HoBi PaxyHkn moxe Bigkputu nuwe KnieHT, y SKoro Bxe € aitounn PaxyHok y baHky;
3.11.1.2. Hoeuin PaxyHok BigkpuBaeTbcsi baHkom Ha nigctaBi 3asiBu Npo BigKpPUTTS paxyHKy, sika CTBOPHETLCS
KrnieHToM y crpolleHin enekTpoHHin dopmi 6e3nocepeaHbo Yy Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NPOCTaBNEHHA Y Ti CTPYKTYPOBaHI eneKTPOHHIA ¢opmi 3a 3paskoMm, HaBegeHuMm y [opaTtky 2.3 OO LbOro
HoroBopy, 060B’A3KOBMX €NEKTPOHHUX BIAMITOK MPO napamMeTpu Ta yMOBW BigKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxeHot ocoboto Knienta) KsanidikosaHum EMN/YgockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuBatoTbcs 6€3 Bunycky baHkiBCbKOI NnaTikHOT KapTKu.
3.11.2.baHK He ni3Hile HaCTyNHOro onepauinHoro AHS, SKUA crigye nicns norogXeHHs 3asBu npo BigKpUTTH
paxyHky, poamiwye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy chopmMy enekTpoHHOI 3asBu nNpo BigKpUTTH
paxyHky y Burnagi pdf channy ons 4ocTynHocTi nepernsaay, ckadyBaHHSA Ta APyKy.
3a 3BepHeHHaM KnieHTa baHk Moxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOL4aBCTBOM NOPSAAKY
nanepoBy komito nignucaHoi 3 KnieHToM enekTpoHHoi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHI», abo HagaTu Taky 3asBy Y eNeKTPOHHIN dopmi.
3.12.baHK BMKOHYye nnaTtikHi onepadii no PaxyHKy, ski BignoBigawTb BM3HaYyeHOMy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexumMy (PyHKLIOHYBaHHA PaxyHky.
3.13. Obpanun Knientom lMakeT 3acTtocoByeTbCs A0 BCiX PaxyHkiB KnieHTa, B ToMy uncni PaxyHkis, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lakeTy
NMOYMHAETLCHA He Mi3Hile onepauiiHoOro AHsS, HacTynHoro 3a AHemM norogxeHHs BbaHkom 3asiBu nNpo 3MiHy yMOB
0o6cnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHky kowTiB, goctaTtHix ans onnatu KnieHtom nocnyr bBaHky y
po3smipax, nepeabadeHunx Tapudamm NMakeTty.
3.14.baHk Hagae KnieHTy npogykTu, nocnyrm Ta/abo cepsicu un MNakeTu BignoBigHoO 4o ymMoB Liboro [loroBopy, BUMOr
YMHHOIO 3aKOHOAABCTBa YKpaiHW, BKIOYaluM 3aKOHOAaBCTBO Yy cdpepi 3anobiraHHa Ta npoTwdii neranisadii
(BioMuBaHHIO) OoxoAdiB, ofepXaHWX 3MOYUHHUMM  LUASXOM, iHAHCYBaHHIO TepopuaMy Ta diHaHCyBaHHIO
PO3NOBCIOMKEHHSI 30POi MacoBOro 3HULLEHHS NMPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

° HasBHOCTi B BaHKy TeXHIYHOT MOXMMBOCTI AN HagaHHA NPOAYKTIB, nocnyr Ta/abo cepsiciB 4u MNakeTis;

° cnnatu KnieHtom Komicii baHky;

° BiJCYTHOCTi BCTAHOBIIEHUX 3aKOHOAABCTBOM 3abOOPOH Ha NPOBEAEHHS NaTiKHUX onepawin;

° BiACYTHOCTi oOMeXeHb NS NPOBeOEeHHs NnaTiKHMX onepauii, Lo CaMOCTINHO BcTaHOBMOWTLCA BaHkom 3

ypaxyBaHHAM pU3NK-OpPIEHTOBAHOrO Migxoay BignoBiAHO 4O 3akoHoAaBcTBa y cdpepi 3anobiraHHsA Ta npoTuaii
neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXKaHWX 3MOYMHHMM LIASXOM, piHaHCyBaHHIO Tepopuamy Ta
(hiHAHCYBaHHIO PO3MOBCHOAKEHHS 36POi MAacOBOIro 3HULLIEHHS;

o MaKCMMarbHa CyMa OfHi€el nnaTikKHOI onepadii He nepeBuLLyeE NiMIT, CamMOCTINHO BCTaHoBNeHu baHkom Ta/abo
npasunamu MixkHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siky NpoBoAUTLCA NnaTixkHa onepadis.
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3.15.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXHUX onepalin ohopMNIoITLECHA 3@ BCTAHOBNEHUMUA
BaHkom cpopmamu, aki HaBepeHi y [Jopatkax 29 ta 30 go uboro [orosopy. MNnaTixkHi iHCTPYKUIT ANs npoBeaeHHs
KacoBuMx onepadin oopMmnoTbCa 3a PopMamMu, BCTAHOBMIEHUMWU HOPMATUBHO-NPaBOBMMU akTammn HauioHanbHoro
BaHky YkpaiHu.
3.16. 3roga Ha BUMKOHAHHS NMaTiXKHOI onepadii HagaeTbca KrieHTOM WAsSXOM NignUCaHHA NnaTikHOI IHCTPYKUil
BNacHopy4HMM nignucom abo KeanidikoBaHum ElN/YaockoHaneHum EIM.
3roda Ha BUKOHaHHS KacoBWX MNaThKHUX onepauii Hagaetbest KnieHToM WsXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMW onepaLisiMn O4aTKOBO - BHECEHHSIM TOTIBKMU.
3roga Ha NpoBeAeHHs NNaTKHOT onepalii, sika iHilinoBaHa 3 BukopuctaHHsaM BIK, HagaeTbes Wnsaxom nepexogy 4o
Oyab-SKOro po3ainy nnaTiKHOro MPUCTPORD, PYHKLIOHAN SIKOro A03BOJISIE HANPaBUTW NMIaTiXKHY IHCTPyKLUito baHky oo
BUKOHaHHS nicna BukopucTaHHs BINK abo BBeaeHHS ii pekBi3unTiB.
3roga Ha BUKOHaHHSA NepLuoi NoB'A3aHOoi onepadii HagaeTbesa KnieHTom wnsaxom npuegHaHHa ao [Jorosopy.
3roga Ha BMKOHaAHHS MepLlol MOB’si3aHOi onepadii, siIka BUMKOHYETbCA B Mexax HagaHHs [locnyru [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbca KnieHTOM LWNaxom nignucaHHa 3assu Wwono nocnyru
HorosipHoro cnucaHHs kowTis (JlogaTok 33 oo usoro [loroBopy).
3ropa Ha BukoHaHHs BbaHkom nnatikHoi onepadii MutTeBoro nepekasy HagaeTbCca KnieHTOM NAATHUKOM LUMSAXOM
NPOCTaBMsiHHA BigMITKM «MUTTEBMIA Nepekasy npu opopMIEeHHi BigNoBigHOT NnaTiXKHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHI» abo 3actocyHky «[TYMB BisHec».
3.17. BigknukaHHS 3rogn Ha BUKOHaHHS NnaTikHOI onepaduii Ta/abo BigKNMKaHHA NNaTiKHOI IHCTPYKLUIiT Moxe OyTn
3pincHeHo KnieHtom:
e y Oyab-SIKMIA 4Yac, ane He Mi3Hille HACTaHHA AaTu BanloTyBaHHS, SKWO AaTa BanoTyBaHHs Oyna 3asHadveHa y
NNaThkHIA IHCTPYKUT;
e y Oydb-sSIKMi Yac, ane He nisHile cnMcaHHS KowTiB 3 PaxyHky, a B pasi iHiuitoBaHHA nebeTtoBoro nepekasy Ha
nigcTasi NNaTiPKHOI IHCTPYKLUIT oTpuMyBaya, - 404AaTKOBO, 3a YMOBU MOrOAKEHHS 3 OTPUMYyBa4eM.
BigknukaHHs 3rogm Ha BUKOHaAHHS NOB’A3aHOI NnaTihKHOT onepauii B Mexax AOroBipHOro CnucaHHs Ha Kopuctb baHky
Moxe 6yTn 3aiicHeHo KnieHTom 3a norogkeHHsm 3 baHkom y Oyab-sikMiA Yac, ane He nisHiwe CnMcaHHs KOLTIB 3
PaxyHky, Ta 3a yMOBWM BigcyTHOCTi Oyab-skoi 3aboproBaHocTi KnieHTa nepea baHkom 3a umm [JoroBopom, abo iHwmnmu
[orosopamu, yknageHmmn Mk CTopoHamu, B TOMY YMChi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogM Ha BUMKOHAHHSA MOB’A3aHOI onepadii, ska BUKOHYETbCA B Mexax HagaHHsa [locnyrmn [JorosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [loroBopy, HagaeTbca KnieHTOM WNsSxoM nignMcaHHsa 3assu Wwo[o nocnyru
HorosipHoro cnucaHHs kowTiB (JogaTtok 33 Ao uboro [JoroBopy) 3 MPOXaHHAM MPUMNWHEHHS HadaHHs 3a3HaveHol
nocrnyru.
3.18.Po3nopsamKkeHHsa Npo BiAKNMKaHHA 3rogM Ha BUKOHAHHA NMaTiKHOI onepauii Ta/abo BiOKNMKAHHA NnaTiKHOI
iHCTPYKUil HagaeTbea KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI™» abo 4epes BigaineHHs baxky B
OOBIMbHIN NMCbMOBIN POPMI i3 3a3HaAYEeHHSAM HOMepy, AaTh, CyMU NNaTiKHOI IHCTPYKUiT Ta pekBi3uTiB OTpuMyBaya
(HarMeHyBaHHS, Koy, paxyHKy), a y pasi BiKNUKaHHA 3roan Ha BUKOHAHHS NOB’A3aHOI NnaTiKHOI onepaLii - 03HaK
Takoi onepadlit.
Y BvnagKky 3asHayeHHs B MNNaTDKHIA IHCTPYKUIT AaTu BamoTyBaHHA, PO3MNOPSMXEHHS MpOo BiOKNUKaHHA 3rogu Ha
BMKOHaHHS MNaTikHOI onepauii Ta/abo BigKNMKaHHA NNaTikHOT IHCTPYKLUii HAAAeTbCA A0 KiHUS onepauiniHoro 4acy Toro
onepauinHoro AHs, akuii nepeaye naTi BantioTyBaHHS.
3.19.MnatixHa iHCcTpyKuia KnieHTa, ska HagaHa o baHky 00 3aKkiHYeHHS onepauinHOro Yyacy, BUKOHYETLCS Y Lien e
onepavuinHui AeHb, 3a YMOBU BiACyTHOCTI obMexeHb y npasi KnieHTa BinbHO po3nopsaxaTtucs kowTammn Ha PaxyHkax
y Bunagkax, nepegbayveHunx umm [oroBopoM Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, B TOMY 4MUCIi BHacnigok
apewrTy, iHWnx nybniyHmx obTskeHb. naTikHa iHCTpykuis KnienTa, ska Haginwna go banky nicns 3akiH4eHHA
onepauinHoro 4acy, BUKOHYETbCA KrieHTOM He ni3Hiwe HacTynHoro onepaudiinHoro AHd, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsamxartucs kowTamu Ha PaxyHkax y Bunagkax, nepegdadeHux y4nm
HoroBopom Ta/abo YMHHUM 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMCIi BHACMiQOK apeLuTy, iHWKX NyoniYyHUX 06TsKeHb. .
CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHaneHUX nnaTikHUX cUcTemMax BCTaHOBMIOKTHCH
npasunamm uux NNaTiKHUX CUCTEM.
3.20.CTpok 3apaxyBaHHS KowTiB Ha PaxyHOK 3anexuTb Bi TeXHOMOriYHUX Ta onepauiiHuX MOXNNBOCTEN BaHky i
MOX€e CTaHOBWUTU Bif AEKINbKOX CeKyHA A0 3aKiHYeHHs1 onepauiiHOro AHS HaaXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWiloBaHHA nNnaTiXKHOI IHCTPYKUII/BUKOHAHHSA  nnaTipkHOI onepadil baHk Hapgae KnieHTy iHopmaliio,
nepenbaveHy ctatteto 31 3akoHy YkpaiHn «[1po nnaTikHi nocnyrn», y HAaCTynMHOMY NOPSAKY:
3.20.1.BigomocTi npo gaTy i Yac OTpuMaHHS MNNaTKHOI IHCTPYKUii Ta AaTy i Yac NPUUAHATTA OO BUKOHAHHSA
NNaTiKHOI IHCTPYKLUIi, 4aTy BantoTyBaHHSA baHk Hagae Wnaxom BHECEHHS LUX BiAOMOCTEN 40 NNaTiKHOI iIHCTPYKUi
KnieHTa, WwWo cTBOpeHa B nanepoBin abo enekTpoHHI hopmi.
3.20.2.IHwi BigomocTi HagatTbca y hOpMi BUMMCKM NPO pyx KowTiB 3@ PaxyHkom y nopsiaky, nepegbadveHomy
nignyHkTom 4.1.8 uboro Jorosopy.
3.20.3.Y paasi BigMoBu baHky y NpunHATTI nnaTtikHoi iHCTpyKUiT KnieHTa 4o BukoHaHHSA, baHk nosigomnse KnieHTa
npo ue i3 3a3HayYeHHsIM NPUYUHU BiAMOBM Ta NOCUMNAHHSM Ha HOPMM 3aKkoHOAaBCTBa YKpaiHU OAHUM i3 HACTYMHUX
crnoco0biB:
. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixHa iHCTPyKLUia cknageHa Ta
HanpasreHa y eneKkTpoHHIN opMi;
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. O0POPMIIEHHAM BIAMOBIAHOIO HaNUCy Ha 3BOPOTHOMY OOLi NNaTiKHOI IHCTPYKLUIT, SKLLO BOHA CknageHa Ta
HanpasrieHa y nanepoBOMYy BUIMAL,.
3.20.4. 3a gponomoroto Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[TYMB BisHec»/Cepaicy « CMC BANKING»
baHk Hagae KnieHTy uinogobosuii 4ocTyn oo nepernsgy iHopmadii Npo cTaTyCc BUKOHAHHSA NnaTiKHMX onepadin
Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;
3.20.5. baHK nicns KOXHOro 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa Hagae nomy iHdopmauito npo cymy
3apaxyBaHHsl, a TakoX BiJOMOCTi NPO NiiaTHUKA, 30KpeMa Noro HamnMeHyBaHHS/Mpi3BULLIE, IM’S Ta 3a HAsIBHOCTI NO
OaTbkoBi, Ta iHWI AaHi, SKMMM CynNpPOBOMKYETbCA MNNaTibkHa onepadis, Wnaxom 3abeaneyeHHs KnieHTy
uinogobosoro JocTyny [0 nNepernsgy BiAOMOCTEW MPO CTaTyC BUKOHAHHA NnaTkHWX onepaudin Ta npo
3apaxyBaHH4A kowwTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBu®, WO Taka iH(popmalisa HagaHa HagaBadem NnaTiKHUX nocnyr
nnaTHuKa.
3.21.0cobnuBocTi BUKOHaHHA MutTeEBUX nepekasis.
3.21.1. 3aranbHi ymoBHM
3.21.1.1. baHk Hagae KnieHTy mocnyry 3 BUKOHaHHS MWTTEBOro nepekasy 3 AOTPUMAHHAM BUMOT Ta OBMeXeHb,
BM3HaAYeHMX 3aKOHOA4ABCTBOM YKpaiHu Ta uMm [JoroBopom.
3.21.1.2. KnieHT — nnaTHUK Mae nNpaBo Ha BfIaCHUIN pO3Cy BCTAHOBUTU NiMIT MakCUMarnbHOI CyMM KOLUTIB, sika MOXe
OyTn HagicnaHa KrnieHTom nnaTHUKOM i3 BUKOPUCTaHHSAM MutTeBoro nepekasy (gani — nimit MUTTeEBOro nepekasy).
Jlimit MuTTeBoro nepekasy Moxe OyTM BCTAHOBMEHWA Ha CyMy OAHIEI NnaTiKHOI onepauii, ki He Moxe
nepeBuLLlyBaTK MiMITY nNnaTikHOI onepauii, BcTaHoBNeHoro HauioHanbHUM 6aHkoM YKpaiHW, a TakoX Ha CymMy BCiX
NNaTiXXHUX onepawin i3 BUKOpUCTaHHAM MUTTEBOro nepekasy, Lo BUKOHYBaATUMYTbCA NPOTArOM OOHIE 4OOW.
3.21.1.3. BctaHoBneHHs nimiTy MutTeBoro nepekasy 3gincHioeTscs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM
abo 3acTtocyHky «[MYMB BisHec» 4 iHWworo Bu3HayeHoro baHkom 3acoby AMCTaHUINHOT KOMYHIiKaLi.
3.21.1.4. KnieHT — NNaTHUK Mae MOXIMMBICTb 3MiHIOBaTU NiMiT MuTTEBOrO nepekasy y Oyab-akuii 4ac 40 HagaHHSA HUM
NNaTiXXHOT IHCTPYKLUii Ha BUKOHaHHA MuTTEBOro nepekasy.
3.21.1.5. Axkwo KnieHT — nnaTHWK HE CKOPUCTAETLCA CBOIM NPaBOM Ha CaMOCTIlHE BCTaHOBMEHHS NiMiTy Muttesoro
nepekasy, baHk npuimae iHilinoBaHi TakMmu KnieHTamum nnaTHukamm MuTTEBI nepekasn y Mexax niMmiTy
MakcuMarnbHOi cyMu ogHiei onepadii MuTTeBoro nepekasy, wo 6yae BnsHadveHa HauioHanbHUM 6aHKoM YKpaiHu Ha
MOMEHT BUKOHaHHSA BaHkom BignosigHoro MnTTeBOro nepekasy
3.21.2.NMpunmaHHa BaHkoMm Ha BuMKOHaHHA MuTTEBMX nepekasiB, iHilinoBaHuMX KnieHTamum nnaTHUMKamm,
3AiMCHIDETLCA Ha HaCTYNMHUX yMOBaxX Ta NOPSAKY:

3.21.2.1.KnieHT nnaTtHMK Mae npaso iHiuitoBaTn MuUTTEBMIA Nepekas WnaXoM OOPMIAEHHS MNAaTPKHOI iIHCTPYKUIii 3
NpOCTaBMeHHsM BignoBigHOI BigMiTkM «MutTeBun nepekas» 6eanocepenHeo y Cepsici «IHTEPHET-BAHKIHI »/
3acTtocyHky «[MYMB BisHec».

3.21.2.2.NnaTxHa iHCTpyKuid KnieHTa nnatHuka 3 BigMiTkol «MWTTEBUI nepekas» BUKOHYETbCA BbaHkom
HeBigKNagHo nicns nepeBipkuU HAgBHOCTI Ta AOCTYNHOCTI KOWTiB Ha PaxyHky KnieHTa nnatHuka, JOTpUMaHHS NimMiTy
MuTTEBOrO Nepekasy, a TakoX OTPUMaHHSA BCiX HEODXiOHNX 3aKOHO4ABYMX Ta PEryNATOPHUX YMOB A1 BUKOHAHHS
MwutTeBoro nepekasy.

3.21.2.3.MNicns NnpoBeAeHHA NepeBipkM AOTPUMAHHSA BCiX HEOBXiOHMX 3aKOHOA4ABYMX Ta PErynsaTOpHUX YMOB A4S
BMKOHaHHs MUTTEBOroO nepekasy, HasiBHOCTi Ta JOCTYMNHOCTI kowTiB Ha PaxyHky KnieHTa nnatHuka, BaHk 6riokye Ha
PaxyHky KnieHTa nnaTHWka Ccymy KOLUTIB, HEOOXigHy AN BMKOHaHHSA MUTTEBOro nepekasy, SKWO Ud cyma He
nepesuLlye abo He Npu3Bene OO NEPEBULLEHHS:

e niMiTy MuTTEBOrO NEpekasy Ha Cymy OAHi€i nnaTikHOI onepadii Ta/abo nimity MuTTEBOro nepekasy Ha Cymy BCix
onepauin 3a goby, BctaHoBneHnx KnieHTom — nnaTHMKOM CaMOCTINHO,

abo

e NiMITY MakcumanbHOI cyMu ofHiei onepadii MuTTeBoro nepekasy, wo Oyae Bu3HadeHa 6esnocepefHbo
HauioHanbHum G6aHkoMm YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTTeBUMM nepekasom,
AKWoOo KnieHT NnaTHUK He CKOPUCTaBCHA CBOIM MPaBOM Ha CaMOCTiHEe BCTAHOBIEHHA NiMiTy MnutTeBoro nepekasy.
3.21.2.4.baHk BigmoBnse KnieHTy - nnaTHWKY Y BUKOHaHHI NNaTiKHOT iIHCTPYKUiT MUTTEBOrO nepekasy y pasi:

e  HeJoTpMMaHHs OyAb-AKOi 3 HEOOXiAHMX 3aKOHO4ABYMX Ta PErynsaTopHMX YMOB AN 34iNCHEHHS Takoi onepawuii;
Ta/abo

e  HeJoCTYMHOCTI KowTiB Ta/abo BiACYTHOCTI YM HeJoCTaTHOCTI Ha PaxyHKy KnieHTa nnaTHuKa KOLITIB Ha Ty CyMmy,
fKa 3a3HavyeHa KnieHTOM nnaTHWKOM Yy BiONOBIOHIA MNATDKHIN IHCTPYKUiT Ha BMKOHaHHA onepauii MutTtesoro
nepekasy;

Ta/abo

. NPURHATTS BaHKkoM SIKk areHTOM BamnTHOro Harnsay, giHaHCOBMM areHToMm, cy®’eKTOM peanisauii caHKuin
Ta/abo Ak cyh’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPWHIY PiLLEHHS NPO BCTAaHOBMEHHS 06MeXeHb Ha NPOBeAEeHHS
BMAATKOBUX onepauii no PaxyHkam KrieHTa nicnsa 3anpoBamXeHHs BiONOBIOHMX 3aX04iB HANEXHOI nepesipkn abo
PO3MNOpsAMKEHHA NPO BiAMOBY BiA NpoBeAeHHs onepadii abo noganbworo nigTPUMaHHA LinoBMX BiOHOCWUH 3
KnieHTom, 3rigHO BantoTHOro 3akoHoAaBCcTBa, NogaTkoBoro kogekcy YkpaiHu Ang uinew BukoHaHHs Yroan FATCA/
Yrogn CRS, 3akoHy YkpaiHu «[1po caHKuii» Ta iHLWOro CaHKLUiNHOro 3aKOHOAABCTBa, a TakoX 3aKOHOOAaBYMX Ta
perynsiTopHMX MPUMNUCIB, LLO PEerynioTb BiQHOCUHM Yy cdpepi 3anobiraHHa Ta npoTugii neranisauii (BigMMBaHHIO)
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AoXxoAiB, oAepXaHUX 3MOYNHHUM LLNSXOM, diHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3NOBCIOMXKEHHS 36pol
MaCcOBOrO 3HULLIEHHS;
Talabo
° SKLWO CyMa, sika 3a3HayeHa KnieHToM nnaTtHUMKOM Y BiAMOBIAHIN NNaTKHIA IHCTPYKLUIiT HA BUKOHAHHS onepauii
MwutTeBoro nepekasy, nepesullye abo npusBene OO0 NepeBULLEHHS NiMiTY MUTTEBOrO nepekasy Ha CyMy OfHi€ei
nnaTtikHoi onepadii Ta/abo nimity MntTeBoro nepekasy Ha cymy BCix onepauii 3a go0y, Lo BcTaHOBMEHI KnieHTom
nnaTHUKOM CaMOCTINHO,
Talabo
. SKWO CyMa, dka 3a3HayvyeHa KrnieHToM nnaTHUKOM Y BIiAMOBIOHIA NNaTiKHINM IHCTPYKUIT HA BUKOHaHHA onepawil
MwutTeBoro nepekasy, nepesuvwye abo npussene A0 NEPEBULLEHHA NIMITY MakCUManbHOI CymMu OfHIiel onepadil
MwutTeBoro nepekasy, o dyae BusHayeHa 6e3nocepeaHbo HauioHansHMM 6aHkoM YKkpaiHy Ha MOMEHT BUKOHAHHS
BaHkom BignosigHoro nnatexy 3a Muttesnm nepekasom, Akwo KnieHT nnaTHYK He CKOpPUCTaBCHA CBOIM NMpaBoOM Ha
CaMOCTilHe BCTaHOBMEHHS NiMiTy MUTTEBOro nepekaasy.
3.21.2.5.baHKk HeBigknagHo nosigomnsae KnieHTa nnaTHMKa Npo BiAMOBY Y MPUWHATTI OO BUMKOHAHHS MNNATiXKHOT
iHCTPYKUiT MuTTeBoro nepekasy Ha nigctaBax, nepegbadeHux niganyHktom 3.21.2.4 uboro [JOroBopy, LUSSIXOM
BigoOpaXKeHHs1 cTaTycy iHilinoBaHoi KnieHTOM nnaTixkHOI iHCTpykKuii 3 MutTeBoro nepekasy y Cepsici «IHTEPHET -
BAHKIHIM»/3actocyHky «[MYMB BbisHec» sik « 3abpakoBaHUn» .
3.21.2.9.Y pasi oTpMMaHHs Big Hagasa4va nNnatbkHWUX MNocnyr, kv obcryropye oTpMmMyBada KowTiB 3a Muttesum
nepekasom, NoBiJOMMIEHHA NPO 3aBepLUeHHs nnaTbkHOI onepauii MutTeBoro nepekasy npotarom 10 cekyHn 3
MOMEHTY NPURHATTA NNaTKHOT IHCTPYKUIT Big KnieHTa nnatHuka, baHk HeBigknagHo:
e nosigomnse KnieHTa nnaTHMKa Npo AOCTYMHICTb KOWTIB Ha paxyHKy OoTpuMmyBaya 3a MuTTeBum nepekasom
LWsiXxom BigobpaxkeHHs1 cTaTycy iHiuinoBaHoi KnieHTOM nnaTikHOoi iHCTpyKUii 3 MutTteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB bisHec» sik «[poBeaeHuniny,
Ta
e cnucye cymy MutTteBoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.
3.21.2.10.Y pasi HeOTpMMaHHA Big HagaBaya NNaTikHWX MOCAYr OTpMMyBa4da MOBIOOMIIEHHS NPO 3aBEPLUEHHS
nnaTixHoi onepauii MutteBoro nepekasdy npotarom 10 CekyHO 3 MOMEHTY NMPUWAHATTA NNaTiKHOI iIHCTPYKUil Big
Knienta nnatHuka, baHk HeBigknagHo:
. nosigomnse KnieHta nnaTtHMKa Nnpo HeQOCTYMNHICTb KOLWITIB HA paxyHKy OTpuMyBada 3a Muttesnm nepekasom
LWsixom BigobpaxkeHHs1 cTaTycy iHiuiioBaHoi KnieHTOM nnaTikHOI iHCTpykuii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM »/3acTtocyHky «[MTYMB bisHec» sik «3abpakoBaHUny,
Ta
. po3bnokoBye cymy MutteBoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YmMoBM Ta nopsaaoK 3apaxyBaHHA KowTiB Ha PaxyHkn KnieHTiB oTpMmyBadiB 3a nnaTtixHOK onepauicto
MwuTtTeBoro nepekasy:
3.21.3.1.baHk npoTsirom 10 ceKyHA 3 MOMEHTY NPUNHATTSA NAaTPKHOI iIHCTPYKLUiT HA BUKOHaHHA MuTTeBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol NnaTtipKHO ornepauieto Ha PaxyHok KriieHTa oTpumyBava.
3.21.3.2.baHk nicna 3apaxyBaHHA Ha PaxyHok KrieHTa oTpuMyBaya CymMu KOLUTIB 3a MNNaTKHOW onepauieto
MuTTeBOro nepekasy HeigknagHo iHdopmye KnieHTa oTpyMyBada Npo Take 3apaxyBaHHs LUMSAXOM BigobpaeHHs
nnatixHoi onepadii B Cepsici «IHTEPHET-BEAHKIHI »/3actocyHky «[MTYMB BisHecy.
3.21.4.IHwi ymoBM Ta NOpAaOK BUKOHaHHA MUTTEBMX NepekasiB perynioTbCad YMHHUM 3aKOHOA4aBCTBOM YKpaiHu, a
TaKOX HWUMW MOMOXEHHAMM Lboro [oroBopy 3 ypaxyBaHHAM OCOOMMBOCTEN, WO 3aKpinmneHi y BignoBigHWX
nignyHkTax nyHkty 3.12 uboro [Jorosopy.
3.22. NMopapok 3akpnUTTa PaxyHKy:
3.22.1.PaxyHok moxe ByTu 3akpuTuii 3a iHiuiaTmeoto KnieHTa Ha nigctasi 3asiBu npo 3MiHy yMOB 06CnyroByBaHHs.
Y BMNagKy HasBHOCTI Ha PaxyHKy, Sk 3aKpMBaeTbCs, 3amnuLUKiB rpOLLIOBKX KOWTiB, BaHk Ha nigcTasi 3assu npo
3MiHy yMOB OGCRyroByBaHHsl Ta MNaTiKHOI IHCTPYKLUiT KnieHTa nepepaxoBye Ui KOWTW Ha iHWWA paxyHoK, abo
B/AE 3anNuULLIOK rpoLLoBMX KOLWTIB 3 PaxyHKy Yepes kacy baHky Ha nigcTasi BignoBigHNUX KAaCOBUX JOKYMEHTIB.
Y pasi 3a3HayeHHs B 3asBi Npo 3MmiHy ymMoB 06CNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYyeTbCS
3anuvwok kowwTie, KnieHT gopyyae (Hagae npaso) baHky cnucaHHS 3anuLKy KowTiB 3 PaxyHky, LWo 3akpnBaeTbCs,
Ha nigctasi 3asBu Npo 3MiHy yMoB 00cnyroByBaHHA. BaHk odhopmInioe Take cnucaHHA 3rigHO BrAcHOI NnaTikHOT
IHCTPYKL,T.
3.22.2.baHk Mae npaBO camocCTiHO 3akpuTu PaxyHok y pasi npoBefeHHst KnieHTom 4depe3 baHk, onepalii,
po3uiHeHnx BbaHkom €K Taki, WO npu3BoAATb abo MOXYTb NPU3BECTU [0 MOPYLUEHHA HOPM YWMHHOTO
3aKkoHodaBcTBa, abo y pasi NpuHATTA BaHkom Ak cy6’ekTOM NepBMHHOIO (PIHAHCOBOrO MOHITOPUHIY  PilLEHHS
npo BigMOBY Big Nodanbloro nNigTpUMaHHa AinosBux BiAHOCKMH 3 KnieHTOM, y TOMY YuMChi WNAXOM pO3ipBaHHA 3
HAM [inoBMX BiOHOCWH, 3rigHO 3aKOHOLABCTBA, LLO PErymnolTb BIAHOCUHKM y cdepi 3anobiraHHa Ta npoTugii
neranisauii  (BigMMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYMHHMM LUMSAXOM, (iHAHCYBaHHIO TepopusMmy Ta
(hiHaHCYBaHHIO PO3MOBCHOKEHHS 36POi MacOBOIro 3HULLLEHHS.
Y Takux Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeOOXIgHICTb 3aKpUTTS PaxyHKy B €MeKTPOHHOMY
Burnsagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky MYMB bBisHec» abo Oyab-akum  iHWUM
cnocobom.
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KnieHT (ynoBHoBaxkeHa ocoba KnieHTa) 3060B’A3aHnin Hagatu ocobucTo Ao BigdineHHa baHky 3asBy nNpo 3MiHy
yMOB 0BCnyroByBaHHSA 3 yMOBOIO 3aKpUTTA PaxyHKy y nanepoBOMy BUrMSAi Y CTPOK, SKUA 3a3HavyeHnn baHkom
BesnocepeaHbO Y NOBIAOMMNEHHI NPO HEOBXIAHICTb 3aKpUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaxoauTMMyThCs rpowwoBi kowTu, KnieHt 3060B’a3aHun:

e abo y 3asBi Npo 3MiHy ymoB 06CryroByBaHHsI 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBiauTu BigKpUTUX
y iHWKX BaHKIBCbKUX yCTaHOBaxX BIACHUX PaxyHKiB, AN NepepaxyBaHHS Ha HUX 3aryLUKiB KOLWTIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuiikm KowTiB 3 PaxyHky KnieHTa Ha nigcTasi BNacHOI NNaTiKHOI iHCTPYKL,T,
y pekBiauTi «[Mpru3HayYeHHsa nnatexy» SKOoI 3a3Hadae NPUYUHK Takoro nepekasy Ta nNpaBoBi NigcTaBy MOro
NpoBeAEHHS 3 NOCUNAHHSM Ha BiANOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, LU0 perynioe, 30Kpema BigHOCMHMU
y cdepi 3anobiraHHA Ta npoTuaii neranisauii (BiAMUBaHHIO) OOXOAIB, OOEPXKAHUX 3MOYUHHUM LUNSAXOM,
iHaHCYBaHHIO TepopM3My Ta (piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHYy yMOB OOCNyroByBaHHsSl 3 YMOBO 3akpuTTst PaxyHky HagaTtn o baHky
nnaTKHY IHCTPYKLi0 NPO nepepaxyBaHHSA 3anuvLKiB Ha BigKpWTI B iHWKNX OaHKIBCbKMX YCTaHOBaX BriacHi
paxyHku, 3 060B’A3KOBNM 3a3HaYEHHAM Y PEKBI3UTI «[1pn3HaYeHHs nnaTexy» NPUYNHK Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHSA 3 NOCUNaHHAM Ha BigMNOBIAHI HOPMKW 3aKOHOA4ABCTBA, LLO PerynoorTb
30Kpema BigHOCUHKM y cdepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) A0OXOAiB, odepXKaHux
3MOYUHHMM  LUMSIXOM, (DiHAHCYBaHHIO TepopuaMy Ta (OiHAHCYBaHHIO PO3MOBCHAXKEHHSI 30pOi MacoBOro
3HULLEHHS.

BaHk HabGyBae npaBo camocTinHO 3akpuTu PaxyHok, a KnieHT nopyyae BaHky (Hapinse BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuoK KowTiB 3 PaxyHKy Ha okpemMui paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsigkom BaHky npo 3akpuTTs HepgilouuMx (HeaKTUBHMX) paxyHKIB Ans iX noganblIoro o6rniky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWMX OaHKIBCbKMX yCTaHOBaX paxyHKM 3a NUCbLMOBUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3aABoto Npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS
PaxyHKy y CTpOK, BCTaHOBSieHMI BaHKOM Yy BignoBigHOMY NOBIAOMITIEHHI,

a6o

e  KnieHT y 3asBi npo 3MiHy yMOB 0OCMyroByBaHHSI 3 YMOBO 3aKpUTTs PaxyHKy He 3a3HauuTb PEKBI3UTU
BIOKPMTUX Yy iHWIKNX BaHKIBCbKMX yCTAHOBaX BNACHMUX paxyHKiB Ans nepepaxyBaHHS Ha HUX baHkoMm 3anuwkis
KOLLTIB,

a6o

e KnieHT He HagacTb A0 BaHky HaneXxHuM YMHOM OOPMIIEHY MnaTKHY IHCTPYKUil0 MpO nepepaxyBaHHSA
3aNMLWKIB KOLWITIB Ha BRacHi paxyHKM B iHWKNX OaHKIBCbKMX yCTaHOBax 3 OOOB’SI3KOBUM 3a3Ha4YeHHAM Yy
pekBi3nTi «lMpu3HayeHHs nNnaTexy» NPUYMHKM Takoro nepekasy Ta MpaBOBWX MiACTaB MOro NpoBedeHHs 3
NOCWUMNaHHSAM Ha BifnoBiAHi HOPMW 3aKOHOAABCTBA, L0 PEryoTh 30KpeMa BiAHOCUHU Y cdepi 3anobiraHHsA
Ta npoTuail neranisadii (BiaMMBaHHI0) 4OX0AIB, 04epXXaHNX 3NMOYNHHUM LUNAXOM, (PiIHAHCYBaHHIO TEPOPU3MY
Ta PiHAHCYBaHHIO PO3MOBCHMAXKEHHS 36POI MAaCOBOIr0 3HULLEHHS.

3.22.3. PaxyHok, oo skoro sunyweHa BIK, moxe 6yt 3akputuin 3a iHidiatmeow baHky abo KnieHta 3a ymoBu

BigcyTHocTi y CTOpiH HeBWMKOHaHUX 3060B’A3aHb 3a uum [JoroBopom Ta nicns cnnuBy 45 (copoka n’aATwn)

KaneHgapHuMX OHiB 3 MOMeHTy npoBefeHHs CTopoHamu BCiX B3aeMOpPO3paxyHkKiB Ta/abo npoBedeHHsI BCix

3aBepLuanbHUX onepadin 3a Takum PaxyHKoM y pasi HassBHOCTi HA HbOMY 3arMLLIKIB KOLUTIB.

3.22.4. Y pasi HasBHOCTI Oyab-akoi 3aboproBaHocTi KnieHTa nepen baHkom 3a uum [JoroBopom abo iHWMMM

JoroBopamu, B TOMy YuChi KpeauTHUMU, PaxyHok Moxe OyTu 3akpuTui 3a iHiuiaTuBol KnieHTa BUKMOYHO 3a

srogoto baHky. Y Takomy Bunagky baHk mae npao BigMoBUTU KnieHTY y 3akpuTTi PaxyHKy 40 NOBHOrO BUKOHAHHS

3000B’'s13aHb KnieHTa nepeq baHkom 3a joroBopamu, Ha nigcTaBsi akunx y KnieHTa BUHUKNa 3aboproBaHicTb nepep

BaHkom, 30kpeMa i 3a HagaHum KpeguToMm y Byab-Ski Noro opmi.

3.22.5.baHk mae npaBo 3akpuTn PaxyHok y pasi He3drogm KnieHTa 3i 3miHamu ymoB uboro [dorosopy/Tapudis

BaHky/Tapudis NakeTis/IHamBigyanbHux TapudiB (cTaBok)/lMakeTHNX yMOB OOCMyroByBaHHS, SKi BHECEHi 3a

iHiLiaTuBOlO BaHky. Y Takomy Bunagky PaxyHOk 3akpuBaeTbcs He nisHiwe 30 (TpmauaTn) KaneHgapHux gHis Big

Aatn oTpuMaHHs Big KriieHTa noBigoMNeHHs1 NPo CBOK He3roAy i3 3a3HadyeHMn 3MmiHamu.

3.22.6.baHk mae npaBo 3akpuTu PaxyHok, fkwo npotsrom 1 (ogHOro) poky 3a PaxyHKOM He 34iNCHIOTbCH

onepaLuii He3anexHo Bif HasBHOCTI 3amnMLLKY KOLITIB Ha PaxyHky. AKwo Ha PaxyHKy HasiBHUIA 3anuLwOK rPOLLOBUX

kowTiB, KnieHT unm gopyyae baHky (Haginsie baHk npaBoMm) CaMOCTIMHO cnucaTy 3anuLLokK KOLWTIB 3 PaxyHky Ha
paxyHok BaHky y BignoBigHOCTi o nopsaKy, nepeadavyeHoMy BHYTPILLHIMW NONOXEHHAMU BaHky, LWo perynoTb
npasuna 3akpuTTa Hefilounx (HeakTMBHUX) paxyHKiB.

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘sA3ku BaHky:

4.1.1. HaneXHum YMHOM BMKOHYBaTV YMOBU LbOro [orosopy.

4.1.2. Bigkputn KnieHty PaxyHok Ta Hagaty npoayKTu, nocnyru ta/abo cepsicyn um lMakeTn, 3a yMOBU Ha[aHHS
KnieHTom fo BaHky MOBHOro nakeTy LOKYMEHTIB, sikuii nepeabadeHux nyHktoMm 3.5 [JoroBopy, Ta NMpOBEAEHHS
BaHkom HanexHoi nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxkeHux ocib KnieHTa), a
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TaKOX BUKOHAHHS iHLWIMX OBOB’A3KOBMX Mpouedyp Ta 3axoAis, nepeadadeHux ymosamu Lporo [JoroBopy Ta YUHHUM
3aKOHOAABCTBOM AMs NMPUNHATTA PilleHHs NPO BiaKpUTTA PaxyHky.

4.1.3. lMoBigOMUTY  KOHTPOSIOKOYMI  OpraH, Yy sKkoMy obnikoByeTbcad KnieHT aK nnatHuk nopaTkis, npo
BIOKpUTTA/3aKpUTTA PaxyHKy y nopsaaKy Ta B CTPOKW, nepeadadeHi YMHHMM 3akoHoO4aBCTBOM. [naTikHi onepadii no
PaxyHkam KnieHTa npoBoasaTbCA nuile nicnst oTpumMaHHA BbaHkOM noBigoOMNeHHst Npo B3ATTS PaxyHKy Ha obnik
KOHTPOIMOIOYMM OpraHoM, B skoMy KnieHT 0OnikoByeTbCA SK NnaTHMK NogaTKis.

4.1.4. MpunmMaTun NnaTixHi IHCTPYKUii KnieHTa npoTsirom BcTaHoBneHoro bankom OnepauinnHoro yacy.

4.1.5. BukoHyBaTh nnatikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxogsaTb Ha PaxyHOK npoTarom
onepavuifHoro AHs, 3a BiOCYTHOCTI apewTiB Ta OOMeXeHb Ha BMKOPUCTAHHA KnieHTOM MOTOYHUX HAAXOOKEHb,
BCT@HOBIEHUX YNHHUM 3aKOHOOABCTBOM, PEryNATOPHUMY akTamu HauioHanbHoro 6aHky YkpaiHm ta/abo ymoBamu
uboro [loroBopy, a TakoX Yy pasi HaneXxHoro ohopMNeHHs NNaTiXHOI IHCTPYKLii.

4.1.6. CBoeyacHO BWKOHYBaTW MNNaTikHi onepauii y BignosigHOCTI A0 BuMoOr 3akoHy YkpaiHu «[Mpo nnatikHi
NOCAYrn», iHWMWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, y TOMY 4uchi HauioHanbHoro 6aHky YkpaiHu.

3abesnevyBaTM cBoe4yacHe 3apaxyBaHHa kowTiB Ha PaxyHok KnieHTa B CTpOKM, BCTaHOBMEHI YUHHUM
3aKOHOOABCTBOM.

4.1.7. 3piicHIOBaTU NPUNMaHHA Ta BMAady roTiBku Ans 3apaxyBaHHsA/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
00 YMHHOrO 3aKoHOoZaBCTBa YKpalHM Ta BUMOr HOPMATMBHMX OOKYMeHTIB HauioHanbHoro 6aHKky YkpaiHu 3
ypaxyBaHHAM CTPOKy 34aBaHHSA TOTiBKM, BM3Ha4vyeHoro 3asiBOW NpO MNPUEAHAHHS/3asBOK MNpPO 3MiHY YMOB
obcnyropyBaHHs,, Ta oObMeXeHb, BCTaHOBNeHuXx Tapudammn banky/Tapudamu [MNaketie/lHamBigyansHuMn abo
AKUiiHUMK Tapudbamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagaBaTu 6e3koluToBHO 3a gonomorot Cepeicy «IHTEPHET-BAHKIHI» enekTpoHHi BUNMUCKM
npo pyx KowTiB 3a PaxyHKOM 3a gaTty nNpoBeAdeHHsA onepauin 3a PaxyHKOM He Mi3Hille HacTynHOro onepawinHoro
OHS nicnst NpoBeAeHHst onepauin 3a PaxyHkom 3 iHbopmauieo Npo iHiLitoBaHHS MNaTiKHOI iHCTPYKUii/BMKOHAHHS
nnaTixHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHs kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagasaTtu gybnikaT BUNMCKM NPO pyx KowTiB No PaxyHKy y nanepoBomy BUrNSAi 3a nepiod, Bu3HadeHun KnieHTom.
Onnarta gybnikaTy BMNWCKM Y nNanepoBOMYy BUMsAAi 34iMCHI0OETbCS KnieHToM 3rigHO 3 ymoBamu Lboro [orosopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHamBigyansHMX abo AkUinHWMX Tapudis (CTaBOK).

4.1.9. WowmicayHo, He ni3Hiwe 10 (mecatoro) umcna Micsaud, HACTynHOro 3a 3BiTHMM, hopMyBaTM Ta HagaBaTw
Knienty 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI » enekTpoHHy BuAMCKY nNpo onepaduii no
PaxyHky, oo sikoro BunyuweHo BIK, y Burnsagi 3sity no TpaH3akuisix 3 BUKOpUCcTaHHAM/0e3 BukopuctaHHs BIK. o
OTPMMaHHA 3BiTY MO TpaH3akuisx iHpopMyBaHHS MNPO KOXHY NpOBeAeHy onepauito 3 BukopuctaHHam bBIIK
30INCHI0ETLCA BaHKOM LWNSAXOM HagaHHA UinogoboBOro AOCTyny A0 Nepernsgy pyxy KowTiB no PaxyHky 3a
aonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB BizHec»/Cepgicy « CMC BANKING».

4.1.10. Y pasi 34ilNcCHeHHA NOMWNKOBOI NNaTiXHOI onepadii nepekady Ha PaxyHok KnieHta nosigomnatu KnieHTa
Npo uUe Ta Npo HeobXigHICTb MOBEPHEHHSA UMX KOWTiB NpoTarom 3 (TpbOX) poboymx OHIB 3 ATV OTPUMMAaHHS
BiANOBIAHOro NoBigoMIieHHs baHky.

4.1.11. Axwo iHwe He nepegbaveHo ymoBamu nigknodeHoi o PaxyHky TMocnyrm  «[pnbyTkoBun
paxyHok»/«He3HmKyBanbHUA 3anu1LLoKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuky 3a PaxyHkom y BantoTi PaxyHky
3a crTaBkol, ska nepegbadeHa Tapudamm  Banky/Tapudamn  [Maketis/lHguBigyansHumMu — Tapudamu
(cTaBkamu)/AKUinHUMKU Tapudbamn (CTaBkamu), Ta LWoMicaLa 3apaxoByBaTu ix Ha PaxyHok oo 10 (gecatoro) ymicna
Micauda. [na BU3HAYeHHS KiNbKOCTI AHIB Y nepiodi HapaxyBaHHS 3aCTOCOBYETbCA MeTod «dakT/dakT», SKui
nepenbavae, WO ANA PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KifbKiCTb AHIB Y MOTOYHOMY MicsLi
(28/29/30/31) Ta pakTn4Ha KinbKiCTb AHIB Y NOTOYHOMY poui (365/366). [NpoueHTn, HapaxoBaHi Ha CyMy 3anuLLKy 3a
PaxyHkoM, L0 Mae cneuianbHUA pexxnm BMKOPUCTAHHS, NepepaxoByoTbca baHkoM Ha Oyab-skui iHWnA PaxyHok
KnieHTa B HauioHanbHin BantoTi, Biakputuii B baHky.

4.1.12. lapaHTyBaTU TaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwol iHdhopmalii, Aka Hanexuntb 4o 6aHKiBCbKOI
TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaemHuuto, 6e3 3rogn KnieHta moxe Oyt HagaHa TpeTim ocobam
TiNbKW Y BUNagkax i B nopagky, nepegbayeHmx YHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta uum JoroBopom.

4.1.13. Hapgasatu iHpopmauito Ta koHcynbTauii KnieHTy 3 nutaHb HagaHHSA nnaTikHWX MOcnyr, NPOAYKTIB Ta
CepBiciB, siKi € NpeAMeToM uboro [lorosopy.

4.1.14. HapgaBsaTu Big BNacHoro iMeHi Ta 3a BuHaropogy nocrnyru 3 Toprieni iHO3eMHOI BarnioTol B NOPSAKY,
nepenbavyeHoMy ymoBamm Lboro [JoroBopy Ta BUMOramMu YMHHOIO 3aKOHOL4ABCTBA YKpaiHu.

4.1.15. 3gincHoBaTy yHKLii areHTa BantoTHOro Harnsay, diHaHCOBOro areHTa, cyb’ekta peanisauii caHkuUin Ta
cy6’exTa NepBUHHOIO (PiHAHCOBOTO MOHITOPUHTY.

4.1.16. IHcpopmyBaTy KnieHTa Npo BHECEHHS 3MiH 40 Ny6iYHOT YacTnHM [JoroBopy LUNSAXOM pO3MilLleHHsT iHdbopmauii
Ha CawTi BaHKy y CTpok/ Ta nopsigky, nepeadadeHmx LM JoroBopom.

4.1.17. Tpotdarom 5 (n’'aTn) onepauiiiux OHIB 3 OHS oTpumaHHs Big KnieHTa AHkeTu-3asiBu (OnutyBanbHMKa) Ha
Buaavy nnaTixHoi kapTku AKLIOHEPHOIO TOBAPUCTBA «MEPLUMN YKPATHCBHKA MIXXHAPOOHWUIN BAHK»,
wo € Jogatkom 8 go Jorosopy, sunyctutu BIK gna OepxaTenis.

4.1.18. IHdpopmyBaTh KnieHTa npo TpaH3akuii Jepxatenis, npoBefeHi 3 BukopuctaHHaM BIK, wnsxom HagaHHs
LLIOMICAYHNX BMMMCOK MPO NnaTtikHi onepadii 3a PaxyHKOM y BUrNSAi 3BiTiB MO TpaH3aKUisIX 3 BUKOPUCTaHHAM/6e3
BuKopucTaHHsa BIK. Akwo npoTtarom 15 (M'aTHaguUsaTH) KaneHgapHUX OHIB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no
TpaH3aKUisXx 3 BUKOpPUCTaHHsAM/Ge3 BukopuctaHHa BIIK, KnieHT He 3asBuB BaHky nMcbMoOBi npeTeHsii npo
nposefeHUM TpaH3akuigm [epxarteniB, Taki TpaH3akuil BBaxaTUMyTbca niaTBepmXkeHumn. [ig UbOro nyHKTY
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NOLUMPIOETLCS Ha BUNaAKU HeoTpumaHHS KnieHToM BUNMCKU NPO nNnaTtikHi onepadii 3a PaxyHkom y Burnagi 3sity no

TpaH3aKUiax 3 BUKopuctaHHsam/6e3 sukopuctaHHsa bIK 3 BuHu KnienTa.

4.1.19. Y BuNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHA  PaxyHKy Ta LWoAo onepauin, 34iNCHEeHWX i3

BvkopucTtaHHam BI1K, 3a6e3neuntn HagaHHs KOHCynbTaui 3a TenedoHoMm Cnyx6u KnieHTCbKOT NiaTPUMKN BaHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MixkHapoaHMX O3BiHKIB,

. 490 — gnsa 3BiHKiB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

. 0800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLITOBHO Y Mexax YKpaiHW 3i cTauioHapHuX Ta
MOGiNbHMX TenedoHiB,

4.1.20. Hagatn KnieHty kog poctyny ans kopuctysaHHa Cepsicom « CMC BANKING».

4.1.21. 3abesneunTtn HagaHHAa Cepsicy «CMC BANKING» y BignosigHocTi Ao ymos [Jorosopy.

4.1.22. Migkntountn Knienta go Cepsicy «lMoromkeHHs KypciB» 3a YMOBM NorogkeHHs baHkom HagaHoi KnieHTom

3asiBu Npo npueaHaHHs /3asBm Npo 3MiHY YyMOB 06CITyroByBaHHS;

4.1.23. 3abe3neuntn HagaHHA Cepsicy «[loromxeHHs KypciB» y BiANOBIQHOCTI A0 YMOB Lboro [lorosopy;

4.1.24. ToeigomuTtn KnieHta npo npunuHeHHs HagaHHa Cepeicy «lMoromkeHHs KypciBy» LWoA0 OAHIiel BanoTn abo

BCiX BastOT OAHOYACHO LWNAXOM HagcunaHHa KnieHTy noBigoMIeHHs BignoBigHOro 3MicTy;

4.1.25. Y BunagKy 3miHW NpoTArom onepawinHoro AHa PuHKoBOro Kypcy Ta/abo 1oro CTpoky Aii - Hagcunatu Knienty

NOBIAOMITEHHSA BiANOBIAHOrO 3MICTY NPW KOXHIi Taki 3MiHi.

4.1.26. MNosigomutn KnieHTa nNpo BNpoBaXeHHs1 HOBMX 3acobiB, 3a [JOMOMOrow sKuUX MoXxe BigbyeBaTuch

norogKeHHs Kypcis, Ta 3abeanednTtn KnieHTa oKnagHMMn iHCTPYKUISIMUM LWLOA0 3aCTOCYBaHHS Takmx 3acobiB LUIAXOM

ix ny6nikauii Ha Cawti BaHky, poamiwerHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bisHec», abo

iHLWMM cnocobom.

4.1.27. IHcdopmyBatn KrieHTa npo 3MiHy HanawTyBaHb Cepsicy «[lorokeHHsi KypcCiB» LUMSIXOM PO3MiLLIEHHS

iHdbopmauii Ha Cawnti BaHky, Ta/abo y BiggineHHsx baHky.

4.1.28. CTOpOHM 4OMOBUIUCh, LLIO Micns yknagaHHs [loroBopy, He piawe ogHoro pasy Ha pik, baHk 3000B’A3yeTbes

HagaBaTu KnieHTy - goianyHin ocobi akTyanbHy peaakuito [oBigku npo cMCTeMy rapaHTyBaHHS BKaaiB disnvHMX ocib

O[HUM 3 HacTynHMX cnocobiB 3a Bu6opom baHky:

- WNsIXoM HanpaBrieHHsA KnieHTy y enekTpoHHOMY BUrnsdi 3a gonomoroto 3acobis Cepeicy «IHTEPHET-BAHKIHI »;

- LWUNSIXOM PO3MILLEHHs akTyanbHoi pegakuii [JoBigkM npo cuctemy rapaHTyBaHHA BkragiB gisudHux ocib Ha Canri

BaHky B po3gini Ans npmMBaTHUX KnieHTiB « POHA rapaHTyBaHHS Bknagis isn4HMX ocio»

Mpu ubomy KnieHT — isnyHa ocoba, 3aboB’a3yeTbca npoTarom Aii [JoroBopy nepiognM4Ho, ane He piawe HiK OAWH

pa3 Ha pik, 03HaNnoOMoBaTUCh 3 aKTyarnbHO pedakuieto [loBigkn Npo cuctemy rapaHTyBaHHS BKagis disnyHmnx ocio,

HagaHy y cnocib, Wwo BnsHavYeHnn CTopoHamMu B LbOMY MYHKTI.

4.1.29.BigmoBUTHCS Big NiATPUMAHHSA AiNOBUX BIQHOCWH (Y TOMY YMCHi LWASIXOM PO3ipBaHHS AiNoBMX BigHOCUH) abo

NpoBeAeHHs (hiHaHCOBOI onepalii y Bunagkax, nepeabayeHmx 3akoHoM YkpaiHu «[po 3anobiraHHsA Ta npoTtuaito

neranisauii (BigMMBaHHI0) JOXOAIB, OAepPXaHMUX 3NOYMHHUM LUMIAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (diHAHCYBaHHIO

PO3MOBCIOIKEHHS 36POi MAaCcOBOIO 3HULLIEHHSAY.

4.1.30.be3 nonepegHboro nosigomneHHa KnieHta samopoxyBaTu kowTn KnieHTa, siki 3HaxoaaTbecs Ha PaxyHky Ta

MOXyTb OyTM NOB’si3aHi 3 TEPOPU3MOM Ta MOro chiHaHCYBaHHAM, PO3MOBCIOMAXKEHHSAM 30pOi MAacoBOro 3HULLEHHS Ta

noro diHaHCyBaHHAM.

4.1.31.Posrnagatu 3assu (nosBigomneHHs) KnieHTta woao npoBefeHHSA MOMUMKOBUX, HEHANEXHUX, HeakL,enToBaHMX

nnaTikHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BI1K, a Takox nosigomnaTtu KrnieHTa B NncbLMOBIA hopMi Npo

pes3ynbTaTh po3rnsaay Takoi 3asBum (NoBigoMneHHs) y cTpok go 10 (gecatn) kaneHaapHux gHis. CTpok po3rnsay 3asis

(nosigomneHb) MOxe ByTn NogoBXeHU baHkoM 3 ypaxyBaHHAM 3aranbHOro CTPOKY PO3rnsay - OOHOro Micsaus Big

OHS HagxooKeHHs1 Big KnieHTa BignoBigHoi 3a8B8M (MOBIAOMIEHHS).

4.2. OboB‘as3ku KnieHra:

4.2.1. BuKOHyBaTV BMMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YWCNi HOPMaTUBHO-NPaBoBMX HauioHanbHOro 6aHky
YKpaiHu 3 nuTaHb 34iINCHEHHS PO3paxyHKOBO-KacoBmx onepadii. [py BukopuctaHHi PaxyHky B iHO3eMHUMX BanioTax
AOTpMMyBaTUCh BanNiOTHOrO 3aKOHOAABCTBa.

4.2.2. [oTpumyBaTUCA BUMOT LLOAO OTPUMAHHSA NIAaTiKHUX NOCIYr, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHS NNaTiKHNX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMeHTOObiry, MOpsaKy NpOBeAEeHHS KacoBMX onepadii, BCTAHOBNEHMX
YUMHHUM 3aKOHOLABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoOBMMUW AOKyMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TaKoX BHYTPILLHIMW HOPMATUBHUMU [OKYyMeHTaMu baHky Ta ymoBamu upsoro [lorosopy,

4.2.3. [oTpymMmyBaTUCA BUMOI HOPMATUBHUX akTiB, SIKUMWU BCTAHOBMEHO CcreuianbHUA PeXxnM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabaveHnx Y HHMM 3aKOHOA4ABCTBOM OOMeEXeHb y NpaBi po3nopsaKaTUCs KOLWTaMy Ha Takunx
PaxyHkax.

4.2.4. CBoevacHO 3ilcHIoOBaTK onnaTy 3a BUKOHaHi baHkom onepalii, a Takox HagaHi npoayKTu, nocnyru ta/abo
cepBicu um [llakeTm Ha ymoBax Ta y po3mipax, nepegbadveHnx uumm [oroBopom BignoeigHo Ao Tapudis
BaHky/Tapudis MNaketis/Tapudis AT «[TYMB» Ha obcnyroByBaHHsi 3apniiaTHMX NPOEKTIB KOPMOPATUBHUX KITIEHTIB
Ta BuUNMaTy MNEeHCi, rPOLIOBOI AOMOMOIM Ta iHLWMX AEPXaBHWUX couianbHUX Bunnat/Tapudie Ha gogaTkoBe
pO3paxyHKOBO - KacoBe 06cnyroByBaHHS/IHAMBIgyanbHMX abo AKUiHUX TapudiB (CTaBOK).

4.2.5. CBoe4acHo BigwkogoByBaTu baHKy TenekomyHikauiiHi, NOWTOBI Ta iHWi BUTpaTn baHky, iHWKX 6aHkiB, KOMiCil
GaHkiB-kopecnoHAeHTIB, MixxHapogHux/HauioHanbHUX NnaTiKHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
AKi BUHUKaIOTb Mig Yac BMKOHaHHA BaHkoM posnopsaakeHb KnieHTa woao nepekasy KoLUTiB.
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4.2.6. 3abesnevyBaT HasBHICTb Ha PaxyHkax HeobXigHOI cymu rpowosBmx KowTiB Ansd [JorosipHOro cnucaHHs
baHkOM HapaxoBaHWX KOMicCin Ta/abo iHWKUX BMHaAropon Ta nnatexiB 3a HagaHi 3a UMM [loroBopom MnpoayKTw,
nocnyrn Tta/abo cepsicu um [laketu, 3aboproBaHOCTi MO MOBepHEHH HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX NPOLEHTIB 3@ NOro KOPUCTYBAHHSA, WTpadis, NeHi, iHWNX BUAIB HEYCTOWMKM, BiALLKOAYBaHHS 30MTKIB,
BuTpaT baHky, BUTpaT iHWKNX BaHKIBCbKMX YCTAHOB, KOMICi B6aHkiB-kopecnoHaeHTIB Yn MixxHapoaHux/HauioHanbHmx
NNaTKHUX CUCTEM, Y BCTAHOBMEHI LM [JoroBOpoM CTPOKM ANg iX cnnaTtu.

4.2.7. He nisHiwe pobo4oro gHs, HAaCTYMHOro 3a AHEM OTPMMAaHHS BUNUCKM Mo PaxyHKy abo nnaTiKHUX IHCTPYKLIN,

WO nigTBEPOAXKYHOTb CMNUCaHHA (3apaxyBaHHS) KowTiB no PaxyHKy, noigoMnstu baHk npo HeHanexHi abo

HeaKLenToBaHi NnaTiXkHi onepauii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKM Yy BUNUCKax Nno PaxyHky Ta

iHLWIMX OOKyMeHTax abo nNpo HeBM3HaHHA (He MiATBEepAKEHHSA) MiACYMKOBOro canbfao no PaxyHky. Bumorn uporo

MYyHKTY  PO3NOBCIOAXYIOTbCA Ha PaxyHok, oo skoro sunyweHo BIMK Ta BipTyanbHi kapTku, 3 ypaxyBaHHSAM

0COBnMBOCTEN, BCTAHOBIEHNX ANA Takmx PaxyHkKiB BianoBigHMMK nonoxeHHsmn [Jorosopy.

4.2.8. Y pasi NTOMUIKOBOrO 3apaxyBaHHs KOWTiB Ha PaxyHok 3 BWHM BaHky, KnieHT Ak HeHanexHun oTpumyBsad

3000B’A3aHNIA NOBEPHYTM NMOMUIIKOBO 3apaxoBaHi KOWTK NpoTsroM 3 (TpboX) poboumx OHIB 3 AaT OTPUMaHHS Bif

BaHKky BiANOBIAHOro MOBIAOMMNEHHS 3a BKasaHWMW Y HbOMY pekBisutamu baHky. BaHk mae npaBo 6nokyeBatu Ha

PaxyHky KnieHTa cymy noMMnKoBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y noBHOMyY o6cssi.

4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLITIB BHACIiAOK HeHanexHoi abo HeakUuenToBaHOI NnaTikHOI onepadi,

iHiLinoBaHOI ocoboto, Ska He € nnaTtHMkoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’A3aHMI Nepeka3aTn cymy

Takux onepauin npotarom 3 (Tpbox) poboumx OHiB 3 4aTn oTpumaHHA Big BaHKy BignoBigHOro noeigoMMneHHA 3a

BKa3aHUMU Yy HbOMY pekBiautamu. baHk Mae npaBo ©OnokyBaTu PaxyHky KnieHTa cymy HeHanexHoro abo

HeaKLLeHTOBaHOro nepekasy 40 MOMEHTY MOro noBepHeHHst KnieHToM y noBHOMy o6cs3i.

4.2.10. HapgaBaTu nnucbMoBe NiATBEPIKEHHA 3anuLLIKIB HA PaxyHKy cTaHOM Ha 1 CiYHS KOXXHOMO KareH4apHoro poky

npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOT BUNUCKM No PaxyHkom 3a pik. [pun HeoTpumaHHi

BaHkom Takoro migTBepaXeHHsA 4o 1 (NepLuoro) NITOro KOXHOro KaneHgapHOro PoKy 3anuvLIOK KOLWTIB BBaXXaeTbCH

TakuM, WO niaTeepaxeHun KnieHtom.

4.2.11. lMNosigoMnaTtn baHk Npo 3MiHy gaHuXx, ki Oyny BCTaHOBMEHI Nig Yac HanexHoi nepesipkn KnieHta, B TOMY

4Yncni NPo BHECEHHs 3MiH Ao BigomocTen npo KnieHTa, ski MicTATbCa B €EANHOMY Aep>XaBHOMY PEECTPI IOPUANYHUX

ocib, disnyHux ocib - nignpmremuis Ta rpOMaacbkmx OpMyBaHb, B MICAYHUIA CTPOK 3 AHS OepXKaBHOI peecTpauii umx
3MiH WnNsxoM HagaHHs 0o baHky nucta B nanepogint opMi, abo B eneKkTpoHHI dopmi 3 BUKopUcTaHHAM Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHoOCTI BianoBigHoi iHpopmauii B ny6nivyHux mkepenax KnieHT Hagae oo baHky odopmMIieHi HaneXxXHnm

YMHOM JOKYMEHTH, L0 NiATBEPAXKYIOTb TaKi 3MiHM.

4.2.12. Y pasi 3akputTs PaxyHky Hagatn go baHky odopmieHy y BignoBigHOCTI 4O BUMOr YMHHOIO 3aKOHO4ABCTBaA

Ta yMOB Lboro [Jorosopy nnatixHy iHCTPYKLIiO Ha nepepaxyBaHHSA 3anuLwKy KowwTiB abo 3 MeTolo iX nepepaxyBaHHS

3a3HauYNTM PEKBI3UTU BIOKPUTOrO B iHLWIN GaHKIBCbKI YCTaHOBI BNacHOro paxyHky B 3asiBi Mpo 3MiHy ymOB

06CnyroByBaHHS.

4.2.13. HapgaBaTu y CTpOK, 3a3HayeHun y 3anuti baHky, JOKYMEHTM Ta BigOMOCTi, HEOOXiaHi Ans:

. 30iMCHEHHS BantOTHOrO Harnsay;

. BMKOHaHHSI BUMOT YMHHOrO 3aKOHOOABCTBA 3 MWTaHb 3anobiraHHA Ta npoTudii neranisauii (BigMUBaHHIO)
Joxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS
36pOi MacoBOro 3HULLEHHS, Y TOMY YUCTi HEODXIOHWX ANS 30iIMCHEHHS HaMNeXHOT NepeBipkn Ta BCTAHOBMEHHS
CyTi Ta MeTu LinoBWX BIOHOCWH, BiJOMOCTEN Mpo KiHUEeBUX BGeHediuiapHNX BMACHUKIB, a TaKOX 34iIMCHEHHS
BaHkoM MOHITOpPWHrY AinoBuUX BiAHOCKH Ta diHaHCoBMX onepauin KnieHrta;

. BMKOHaHHs BaHkoM byHKuUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHu «[po caHkuii» Ta iHworo
CaHKLiMHOro 3aKoHO4aBCTBa;
. BCT@HOBIEHHS cTaTyCcy nogaTkoBoro pe3ugeHTtctsa KnieHTa (KiHLeBux 6eHediliapHnx BnacHukiB Knienta), a

TaKoX iHWY iHopmaLito i JOKYMeHTU, HeobXiagHi BaHKy AN HaneXHOro BMKOHaHHA (OYHKLUiM chiHaHCoBOro
areHTa, nepeabayveHux NogaTkoBum KOOEKCOM YKpaiHuW, 30KpeMa Ans 3BiTHOCTI 3a NiA3BITHUMK paxyHKaMu Ha
BUKOHaHHSA Bumor Yroan FATCA;

. BCTAHOBIIEHHA CTaTyCcy noaaTkoBoro pesugeHTtctea KrieHTa (kiHueBux GeHediliapHmx BriacHukiB KnieHTa)
BignosigHO [0 Bumor Yrogn CRS gnsi BCTAHOBMNEHHS AepXaBu (TepuTopii), pe3vaeHToM sikoi € KnieHT
(kiHueBMN GeHediliapHUX BnacHWk KnieHta) 3 MeTol HanexHoro BUKOHaHHS dyHKLUiA iHAHCOBOroO areHTa,
nepenbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30Kkpema AN 3BiTHOCTI 3a MiA3BITHUMW paxyHKkamu Ha
BUKOHaHHSA BUMor Yrogn CRS;

. iHLWIi JOKYMEHTU Ta BigoOMOCTI, nepeabayeHi 3akoHO4aBCTBOM, Ta/abo HeobXiaHI AnA BUKOHAHHSA YMOB LibOro
[Horosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX akTiB Ta perynsaTopHux akTiB HauioHanbHoro 6aHky YkpaiHu, SkMmMu

nepenbaveHi obmexeHHs npas KnieHTa po3nopsmxkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBatM PaxyHok Onsd 3giicHeHHsi/mpoBedeHHS iHaHCOBMX oOnepauii, MoB’A3aHuxX 3

neranisauieto  (BigMMBaHHAM) [OXOAIB, OAEPXaHUX 3MOYMHHUM LWWIASAXOM, piHaHCyBaHHSAM Tepopuamy Ta

chiHaHCYBaHHSIM PO3MOBCIOAXKEHHSA 36P0Oi MAaCOBOrO 3HULLEHHS.

4.2.16. 3a oauH onepauinHui OeHb HagaBaTu Ao baHky 3asBKy Ha OTpuMaHHSA roTiBkM 3 PaxyHky. Cyma Ta yac

OTPUMaHHS roTiBKM NOrompkyeTbcst CTOPOHaMU OKPEMO LLUIIAXOM OOMiHY nncTamu.
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4.2.17. Akwo iHwe He nepepbadveHo uum [doroBopom, 3abesneuntyn HagaHHA BaHKy [OOKyMEHTIB/BiDOMOCTEWN,

HeobXxiaHWX Ans npoBeAeHHs ineHTudikaLil Ta BepudikaLii ynoBHoBaxeHoi ocobu KnieHTa, skin Bunyckaetsca BIK,

a TakoX oTpumaHHs Heto BunyweHoi BINK pasom 3 MIH.

4.2.18. OsHanomuTn [lepxartenis:

e 3 ymoBamu [JOroBopy B YaCTUHi 0OMexXeHb 34iMCHEHHSA onepaLin 3 BukopuctaHHam BIK 3a PaxyHkom,

e 3 [lpaBMnamu (pekomMeHaaLissMn) BUKOPUCTAHHST KOPNopaTMBHOI NnaTikHOT kapTkn AT «MYMbB», siki MicTaTbCA
y dopatky 9 go uporo [orosopy.

4.2.19. 3abesneunTtun gotpumarHsa depxatensmu lNMpasun (pekomeHaaLin) BAKOPUCTaHHSI KOPNOPaTUBHOT NIATKHOT

kapTkn AT «MYMB», aki mictateca y Joaoatky 9 oo uboro [loroBopy, a Takox iHWMX YMOB uUboro [doroeopy, sKi

BCTAHOBIMIOKOTb BUMOrM A0 BUKopuctaHHs BIIK.

4.2.20. 3abesneunTtn npoctaBnsHHA [epxatensMu Ha BiANOBIAHIN NaHeni, gka 3HaxoauTbCHA Ha 3BOPOTHOMY BoLli

BIK, BnacHopy4Horo nignucy.

4.2.21. Tonepeagutn Oepxatensa npo 36epexeHHsa TaemHuui TMIH. MNpo Bunagku guckpeputauii BIK, ii BTpaTy,

MOLLKOPKEHHS!, a TakoX Bunaaku, konu MIH abo iHwa iHauBigyanbHa obnikoBa iHbopMaulia cTtana BigoMa iHLWin

ocobi, 3abe3neunTn HerarHe noeigoMneHHst OepxaTenem baHky 3 MeTO NPUNUHEHHST 3OIMCHEHHSA onepauin 3

BukopucTtaHHsam BINK Ta BHeceHHs1 BIK y cton-nuct 3a TenedgoHamm Cnyxbu knieHTCbKoi NiaTpumkn baHky:

e +38 044 290 7 290 — B mexax YKpaiHu Ta gns MibKHapogHUX O3BiHKIB,

e 490 — onsa A3BiHKIB 3 MOBINbHNUX TenedoHiB 3a Tapncamm MobinbLHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 go 18:00, 6e3kOWITOBHO y MexXax YKpaiHu 3i cTauioHapHuX Ta
MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepCcoHanNbHUX JaHKX Ta CroBa-naporso.

[epxatenb NOBMHEH MpW NepLin MOXIMBOCTI  NIATBEPAUTU CBOK 3adABY B NMCbMOBIN ¢dopmi. MomeHToM

oaepxaHHs noeigomMneHHs depxatens npo BTpaTty bINK € aata nepuoro 3BepHeHHs KnieHta o Cnyx6m knieHTCcbkoi

nigtpumkn bBaHky. MomeHTOM opgepxaHHS nosigomneHHs [epxartens npo He3akoHHe BukopuctaHHA BIK

BM3HAETbLCA faTa Ta 4ac OTpuMMaHHA baHkoM nMcbMOBOro noBiOOMMEHHS, nignucaHoro [epxatenem. [1po

3HangeHHsa BTpadveHoi BIK HeramHo nosigomntn bBaHk 3a BulieBKaszaHumMu TenedoHamm abo Hanbnmwkye

BiggineHHs BbaHky. Paniwe 3aasneHy BIK sk BTpauyeHy KnieHT 3000B’A3aHUW 3HULLITKU, AKWO TepMiH ii Aii He

3akiH4umBcs. 3abesneunTy nepeBipky [epxatenammu npaBuUIbHOCTI 3a3HaYeHHss CyMu, BanioTn Ta gaty onepadii B

KBUTaHLii Npo 34iNCHEeHHA TpaH3akuil (cnin) nepea it nignucaHHam npw BukopucTanHi BINK gna cnnaty ToBapis Ta

nocnyr. Mignucani Jepxatenem KBUTaHLii Npo 34iNCHEHHS TpaH3akuii (cnin) BuaHatTbca KnieHToMm Taknmu, B SKMX

npaBuMNbHO BKasaHi CymMu Ta ki € NigcTaBoo Ans cnucaHHs baHkoM KowTiB 3 PaxyHkKy.

4.2.22. 3abes3neyunTtn oTpumaHHs [epxaTensamu konii odopmrieHoi kBuTaHUii Ta 30epiraHHs [lepxxaTensmMm YekiB Ta

cninie, Wo nigTBEpAKyTb (akT 3AiINCHEHHs onepauin 3 BukopuctaHHam BIIK, oo momeHTy BigoOpaykeHHs

Bi4NOBIAHUX onepaLin y LWOMICAYHIN BUNUCL NPO pyX KOLWTIB N0 PaxyHkKy.

4.2.23. BignosigaTtu 3a BCi onepalii, 34incHeHi 3 BukopuctaHHam BI1K, y Tomy 4ucni 3a onepalii, 3gincHeHi TpeTiMu

ocobamu 4o MOMeHTY oTpuMaHHs baHkom nosigomneHHst npo BTpaTty BIIK.

4.2.24. Y BMnaaky, SKWO ToBap noBepHeHun abo nocnyry He oTpMMaHo B MOBHOMY 06CSi3i, CaMOCTIHO 3BEPHYTUCSA

00 TOProBoi TOYKM, B AKi Byno npuadaHo ToBap, Ha4aHO NOCnyru, ANg OTPMMaHHSA pPaxyHKYy Ha CymMy MOBEPHEHOIO

TOBapy, NOCNyru.

4.2.25. KnieHTu - topmamnyHi ocobu-pesngeHTn Ta npegctaBHULTBa IOPUANYHMX OCiB-Hepe3naeHTiB 3060B’a3y0TbCA

BMKOPUCTOBYBATMW rOTIBKOBY iHO3eMHY BarntoTy, BuaaHy baHkomM 3 PaxyHKy, BUKMOYHO Ha Uifi, Ha Siki BOHa oTpuMaHa.

4.2.26. 3abe3neunTtun 3giicHeHHa [epxatenamu onepauinn 3 BukopucTaHHam BIMK y BanoTax, y skux BbaHk He

nposoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMoBOro NoBigoMneHHs baHky.

4.2.27. 3abe3neunTtun 3mivy Oepxatenamu MIH He MeHLW HiXX OOWH pa3 Ha pik 3 METOK BUKITHOYEHHS] MOXITMBOCTI

BMKOPUCTaHHA ckomnpomeToBaHux BIK ans oTpymaHHsA roTiBkoBmx kowTiB y 6aHKomaTax.

4.2.28. MNpoeoaunTtu onepadii no PaxyHkam, oo skoro sunyuieHo BIK, y mexax NnatikHoro nimity.

4.2.29. BigwkogoByBaTu cymn 36utkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopylweHHsM ymoB

Horosopy, npotarom 15 (M’AaTHaguUaTV) KaneH4apHMX AHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. lNpw 3BiNbHEHHI/NPUNUHEHHI NOBHOBaXeHb Jepxatens suny4ntn y Heoro BIK Ta iHiditoBaTn BigmiHy gii BrK

00 3aKkiHYeHHs TepMiHy X gii, nogaswu o baHky BignosigHy 3asBy Ha 3akputts BIK. MNpu ubomy KnieHT Hece

BignoBiganbHiCTb nepen baHkoM 3a BciMa onepauigaMmu, 34iMCHEHUMU Takum [epkaTenem HesanexHo Big

nosepHeHHa BIK ocTaHHIM.

4.2.31. Y Bunagky Hesroam 3 Bunuckoto no PaxyHky npotsarom 15 (M’ATHaguUATV) KaneHaapHUX OHIB 3 MOMEHTY i

OTPUMaHHA HanpaBUTW B NMUCbMOBOMY BUrMAAi, B TOMY 4dncni 3 BukopuctaHHaM Cepsicy «IHTEPHET-BAHKIHM »,

CBOI 3anepeyeHHst 4O 3MICTy BUMNWUCKM 3 AOA4ABaHHAM HeOoOXigHUX OOKYMEHTIB (KOMii YekiB, paxyHkiB Towwo). Y pasi

HeoTpuMaHHA bBaHkoMm 3anepedeHb KnieHTa y BkaszaHMW CTPOK, BuUnuMcka no PaxyHKy BBaxaTuMeTbCs

niaTesepaxeHoro KnieHTom.

4.2.32. CamocTiiHo peryntoBaTu hiHaHCOBI B3aemoBigHocuHu 3 [lepxatensamu BIK ta BipTyanbHux kapTok.

4.2.33. lMpn BUHMKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunywieHo BIK, noBepHyTtu

Takun HecaHkuioHoBaHMM oBepapadT npoTsrom 15 (MATHagQuUSATM) KaneHaapHUX OHIB 3 MOMEHTY MO0 BUHWKHEHHS,

a TaKkoX CnnaTuTK NPOLEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBkoOK, nependadeHo

Tapndamn BaHky. [NpoueHTV HapaxoBYTbCA 3a 4ac (PaKTUYHOrO BUKOPUCTAHHSA TMPOLUOBUX KOLUTIB Y CyMi

HecaHkuioHoBaHoro oeepgpadTy Ta cnnadvytotbcst 4o 1 (NepLioro) uncna Micsus, HacTynHOro 3a MicaueM, y akomy

BMHUK HecaHKuioHOBaHuWIA oBepapadT, WsxomM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB HA PaxyHok.
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4.2.34. Y pasi sukopuctarHHsa Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB BisHec» He piglue, Hix oauH pa3
Ha wMicaubp BxogutTn po Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[YMB bBisHec» ana cBoeyacHoro
aBTOMaTUYHOrO OHOBMEHHSA BEPCIN CepBiciB, OTPUMaHHSA HOBUX (OOPM LOKYMEHTIB i cepTudikaTis.

4.2.35. CTexunTn 3a CBOEYACHICTIO reHepaLii HOBUX 0COBUCTUX KITHOUiB AN CBOIX YNOBHOBAaXEHUX OCi0.

4.2.36. HapgaBatn no baHky HanexHum 4YMHOM OMOpMINeHi Ta 3aTBepAKeHi NnaTiXHi IHCTPYKLUil 3a 4OMNOMOrow
Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB Bi3Hec» 3 BUKOpUCTaHHAM BCTaHOBMEHOrO UuM [OroBopom
Tvny EN.

4.2.37. BukopuctoByBaTu nuwe o6ymoBneHi LM [loroBopomM cnocobu nepegadi iHpopmauii o baHky, 3a BUHSATKOM
BMMaAKIiB Henpaues3aaTHOCTI 3acob6iB ANCTaHLIMHOT KOMYHikauii BaHky abo konu iHdopmauisi He moxe ByTu nepenaHa
y iHWKMI cnoci6, Hanpuknag, nepegaya HoTapianbHO NOCBigYEHMX AOKYMeEHTIB abo iHbopMalii, sika 36epiraeTbcs Ha
OKpPEeMUX eNEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3pincHioBaT LWOAEHHMIN KOHTPOMb NPOBEAEHHS NnaTexiB no PaxyHKy Ha nigcTasi BUNMCKM NPO PyX KOLUTIB
no PaxyHky.

4.2.39. JoTpumyBaTUCA IHCTPYKLUIiN Ta pekomeHpaui wopo 3axucty iHdopmauii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BISBHEC» Ta iHWwmnx 3acobax AMCTaHUINHOT KOMYHikaLii BaHky.

4.2.40. Y Bunagky komnpomeTadii abo BUHUKHEHHS Nigo3pu B koMnpomeTauii ocobuctux knodis KeanigikosaHoro
EN/YaockoHaneHoro ENM/MpocToro ElN HeraHo noBigomunth npo ue baHk gnst 6rnokyBaHHA gocTtyny KopuctyBauis
0o PaxyHkis:

. agminictpatopy Cepsica «IHTEPHET-BAHKIHI »/3actocyHky [MYMB «bisHec» 3a TenegoHom -
0800 501 275, abo

. npauiBHuKy BigaineHHs LleHTpy AncTaHuinHoro obcnyroByBaHHS KiieHTiB Manoro GisHecy 3a TenegoHoM —
0 800 503 703, abo

. B NMCbMOBOMY BUrNsAdi (y AOBiMbHIN OpMmi), B TOMY YMCNi Ha €NEeKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeramHo BXWTW 3axogu ANst NPUNWHEHHST BiAMPABKU E€MEKTPOHHMX OOKYMEHTIB 4O OTPMMaHHS HOBUX OCOOMCTMX
KrouiB.
Y pasi HeoOXxigHOCTI BigknMkaHHS ocobucTtoro kroda YaockoHaneHoro EINM cdopmyBaTtn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3aaBKy Ha BigknukaHHS cepTudikaTy, nicns oTpuMaHHA sikoi baHkom ocobucTuii i Bigkputui
krtodi BignosigHoro KopuctyBada BTpaqaloTb YMHHICTb.
Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKNMKaHHSA
ceptundikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6nokyBaHHs goctyny Kopuctysaya oo PaxyHkis.
4.2.41. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B kKomnpomeTauil ocobuctux knovie KeanicikoBaHux
El HeranHo nosigomMnTi agMiHicTpaTopa KBanidikoBaHOro HagaBaya efekTPOHHUX O0BIipYMX NOCAYr Ta BigKNMKaTn
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLUMCb KOHTaKTHUMU HOMepaMu TenedoHiB KBanidikoBaHOro
HagaBaya eneKkTPOHHUX [AOBipYMX MNOCAYr, WO BKasaHi Ha canTi BignoBigHOro keanicikoBaHOro Hagasauva
€nNeKTPOHHUX AoBipYMx nocnyr. MNMosigomMuTn nNpo Te, Wwo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ENM, ocobucTi kntodi KeanigikoBaHmx EIN cTopoHHIM opraHisauism i ocobam.
4.2.43. Y Bunagky BTpatu HoMepy MoObGinbHOro tenedoHy, Ha Akun HagatoTbea Cepsicu «lloromkeHHs Kypcis»/
«CMC BANKING», HeranHo nosigoMuTtu baHk 6ygp — skum cnocobom Ta 3MiHUTU HOMep MOBinbHOro TenedoHy ang
HagaHHs cepsiciB abo Npo BIOKMIOYEHHSA CcepBiciB LWNAXOM nodaHHs [0 badky 3asBu npo 3MiHy ymoB
06CnyroByBaHHS.
4.2.44. Ticna npunuHeHHs gii JorosBopy He Bukopuctosysatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoui
YnockoHaneHux EMN/MpocTtux Er.
4.2.45. Micna npunuHeHHa Aii Jorosopy BuAanuTW BCi KpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux ENM
KnieHTa, BKntoyaroum pesepBHi Konii 3 ycix HociB iHdbopmalii. Nepea BuaaneHHIM MOXHa ekcnopTyBaTu JOKYMEHTH
KopucTtyBaya 3 Cepgicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu il 3i 3namy, gusacemOnoBaHHs, OOCNIMKEHHS BMXIOHOrO Kogy Ta anropuTmiB poboTw,
Hanaro4KeHHs Ta peiHXunHIpUHry nporpamHoro 3abeaneyeHHs Cepsaicy «IHTEPHET-BAHKIHI », a Takox 6yab-saKknx
HLIMX Ain, 4na Skux ue nporpamMHe 3abe3neyeHHs NpsiMo He Npu3HayeHe.
4.2.47. KopuctyBaTtucsa Cepsicom «CMC BANKING» BignosigHo o npaBun kopucTtyBaHHs Cepsicom «CMC
BANKING».
4.2.48. He posronowysaTtu kog goctyny o Cepsicy « CMC BANKING».
4.2.49. Y nopsgKy Ta B CTpoku, nepegbaveHi umm [JoroBopom, cnnadvyBatu nocnyru banky 3a HagaHHsa Cepsicy
«CMC BANKING» y poamipi, BcTaHoBneHomy Tapudamm banky/Tapudamu [MNakeTis/IHanBigyanbHuMn abo
AkUinHMMK Tapudamu (CTaBkamu).
4.2.50. Tigyac ocobnusoro nepioay y3rogxyeaTtu 3 baHKOM po3paxyHOK MiMiTy 3anuLLKy roTiBku B Kaci 3a (oopMolo,
BCcTaHoBreHow y fogatky 32 0o usoro [lorosopy.
4.2.51. KnieHTn — hisnyHi ocobu - nignpuemui 30608’a3yt0Tbes nignucysatu LoBigky Npo cUCTEMY rapaHTyBaHHS
BknagiB ianyHMX ocid y AeHb il oTpMMaHHs Big BaHKy ogHUM 3 HAacTynHMX cnocobiB:
. BNAacHOPYYHMM MNigNMcoMm, SIKLLO AOKYMEHT nepefaBaBcs baHkoM ocobucTto KnieHTy y naneposomy BUrnsi;
. Lwnaxom HaknagaHHsa KeanicpikoBaHoro ElN un y nepegbayernx umm [JoroBopom Bunagkax Y AoCKOHaNeHoro
EM/MpocTtoro EI, sakwo AokymMeHT nepefaBaBcst baHKOM y enekTpoHHOMY BUrnsaai;
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. HaJCMNaHHAM 3BOPOTHOMO €NeKTPOHHOro MoBiAOMIMEHHsS Npo OoTpuMaHHA Big baHky [loBigku npo cuctemy
rapaHTyBaHHSA BknagiB pisnyHUX ocib, AKLWO OOKYyMEHT HanpasBnsascsi baHkoM Ha agpecy eneKkTpoHHOI
NOLITOBOT CKPUHBbKK KriieHTa.

4.2.52. BigwkogyBatu pakTUdHi BUTpaTK, NOHeceHi baHkom y peaynbTaTi 3acTocyBaHHA 0o baHky caHkuin/wrpadis,

NoB'A3aHNX 3 NOpYLUEHHAM abo HeHanexHUM BuKoHaHHAM Bankom Bumor Yroan FATCA/Yroan CRS B 3B’A3Ky 3

nogaHHaM KnieHTom o baHKy HegoCTOBIpHOI iH(bOpMAaLii, a TakoX MOpYLIEHHAM abo HeHaneXHUM BUKOHAHHSIM

camnm KriieHTOM BMMOT YMHHOrO 3aKOHOAABCTBA, CNPSIMOBAHOrO Ha OOTpUMaHHS nonoxeHb Yroan FATCA/Yrogu

CRS, y TOMy uncni, ane He BMKIIOYHO, Y pasi CTarHeHHs/yTpuMaHHs 3 baHky obos’askoBux nnatexis (withholding)

KnieHTa, aki nignaraioTe YyTPMMaHHIO 3 aMepuKaHCbKOro mxkepena, B po3mipi 30% Big CyMU KOXHOIO OKPEMOro

nnatexy KnieHta.

KnieHT 3000B’A3yeTbCcs BigwkoayBatu Butpatu banky npotsarom 3 (Tpbox) poboumx AOHIB 3 AaTu OTPUMMaHHS

NMMCbMOBOTO iH(bopMaLinHOro nosigoMneHHa baHKky Ta nigTBepaXyBanbHUX AOKYMeEHTIB. BigwkogyBaHHs BuTpaT

baHky B iHO3eMHin BantoTi 3aiicHeTbca KnieHToM y rpuBHi 3a KypcoM HauioHanbHoro 6aHky YkpaiHu,

BCTAHOBJIEHMM Ha eHb 0OOPMIEHHS iHOPMAaLIMHOro NOBIAOMMNEHHSA BaHky.

Akwo KnieHT He Bigwkoaye Butpaty baHKy B CTPOK, BCTAHOBMEHMM UMM nyHKTOM [oroBopy, BaHk 3agilcHioe

[JoroBipHe cnucaHHA BIignoBigHOT cymu BiawkoayBaHHsA 3 PaxyHkiB KnieHTa y nopsiaky, nepepbaveHomy

BiANOBIOHMMW nignyHKTaMu nyHKTY 5.3.1 uboro [orosopy.

4.2.53. Mpotarom 30 (Tpnauatn) kanenHgapHUx OHIB NoBiooMnsaTM baHk Npo 3MiHy CBOro cratycy nogaTKOBOro

pe3naeHTCTBa Ta CTaTycy NOAATKOBOro pPe3vaeHTCTBa CBOiX KiHUEeBUX BeHediliapHX BracHUKIB (KOHTPOMIOYMX

0ci6) ansa uinen sBukoHaHHa Yrogmn FATCA/Yrogn CRS.

4.3. MpaBa BaHky:

4.3.1. BigmoBuTuK KnieHTy y Buaadi roTiBkOBUX KOLWITIB Y BUNAAKy HEHadaHHS 3asiBKW Ha iX OTPUMaHHS, a TakoxX y
BMNaAKy, KOnu onepauis 3 BUNMNaTu roTiBkM 3 PaxyHKy cynepednTb YMHHOMY 3aKOHOOABCTBY YKpaiHu abo ymoBam
Horosopy.

4.3.2. BigmoButn KnieHty y BigkputTi PaxyHky Ta/abo BigMOBWUTMCbL Bi4 BCTaHOBMEHHSA/MIATPUMAHHSA LifOBMX
BigHOCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamu Lboro [1oroBopy, BHYTpPILLHIMKM JOKyMeHTamun baHky Ta
HOpMaMW YMHHOrO 3aKOHO4aBCTBaA.

4.3.3. BigmoBuTtn KnieHTy y HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB un MakeTiB, npoBeAeHHi onepadiin abo
3YMMHUTU NPOBEAEHHS1 onepauil no PaxyHKy, SKWo uUe cynepeynTb ymoBam [oroBopy Ta/abo BHYTPILLHIM
OokymeHTam baHky, y BUnagky ix HeBigNoOBIAHOCTI BUMOram BamntOTHOIO 3akoHo4aBCTBa YKpaiHu, 3akoHy YKpaiHu
«lMpo nnaTikHI NocAyrn», HOPMaTMBHMM akTaMm, LLIO PEryNOTh crneuianbHUN PEXUM BUKOPUCTAHHA PaxyHKy, iHLUUM
HOpMaTMBHMUM akTaM HauioHanbHoro GaHKy YKpaiHu, WO pernameHTyioTb MOPSAOK 3AINCHEHHS onepaudint no
PaxyHkam, a Takox y pasi HeHagaHHA/HeCBOeYacHOro HadaHHs Ha 3anut baHky iHdopmauii Ta/abo AoKyMeHTiB,
HeobXigHMX ANnA HanexHoi nepesipku KnieHTa, y ToMy uucni ona noro igeHTudikadii/sepudikadii, Ta/abo ans
HanexHoro BWKOHaHHA BaHkoM yHKUin cyb’ekTa nepBMHHOrO hiHaHCOBOro MOHITOPUHrY, cyb’ekta peanisauii
CaHKUin, hiHaHCOBOrO areHTa, areHTa BarntoTHOro Harnagy, ski nepegbayeHi 3akOHO4ABCTBOM MpO 3anobiraHHs Ta
npoTuaito neranisauii (BiaM1UBaHHIO) 0OXOAIB, 0OA4epXaHNX 3MTOYNHHMUM LLASXOM, abo (hiHaHCYBaHHAM TepopuaMmy Ta
iHaHCYyBaHHIO PO3MOBCIOAXEHHSA 306pOi MacoBOro 3HWLLEHHS, BCTaHOBNeHUMn YkpaiHoto, Pagoto besnekn OOH
Ta/abo HWWMK MiIXKHapOAHMMMK OpraHisauisiMu, pillEeHHs SIKMX € 00O0B’A3KOBMMM Onst YKpaiHu, ¢iHaHCOBUMM
caHkuisimu (embapro) abo obmexeHHsamMu, NogaTkoBum kogekcoMm Ykpainu, Yrogoto FATCA/Yrogoto CRS, BanoTHUM
Ta iHWNM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigpmoBuTK KnieHTy B NpoBeAeHHI BUOATKOBMX onepaLin abo 3ynMHMTY 3apaxyBaHHSA KOWwTiB Ha PaxyHok Ha
BCTaHOBIeHUN baHkoM CTpoK y BMNagky HEBIANOBIAHOCTI onepaLin pexumy PaxyHky, Bu3HayeHomy HauioHansHum
6aHkoM YKpaiHu.

4.3.5. Y Bunagky odopmneHHs KnieHTOM NnaTiKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHO4aBCTBa
YKpaiHn, HopMaTMBHMX AOKyMeHTiB HauioHaneHoro 6aHky Ykpainu, BcTaHoBNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He Mi3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4yeHHSAM NPUYUHM NOBEPHEHHS.

4.3.6. BctaHOBNTM OBOMExeHHS B OTPMMaHHI MpoaykTiB, mocnyr ta/abo cepsiciB 4n [lakeTiB, y KOPUCTYBaHHI
3acobamu MCTaHUINHOI KOMYHiKaLii, TNaThkHUMK 3aCTOCYHKaMM Y MOBINbHUMN fodaTKamu, 3yNMHUTU NMPOBEOEHHS
onepaui no PaxyHkam, 3okpema 6nokyBaTtu BIK Ta BipTyanbHi KapTku, 3a HassBHOCTI pU3UKIB iX BUKOPUCTaHHSA 3
NpOTUMpPaBHOK MeToK Ta/abo BUABNEHI iHOUKATOPIB MiQO3piNocTi onepauin 4O MOMEHTY CNpPOCTYBaHHSA HasBHUX
nigosp.

4.3.7. 3pgiicHioBaTM NpMMycoBe CcnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKoHO4ABCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaty 3a npoBeaeHi onepadii, Hagari Maketn, nocnyrn Ta/abo cepsicu y po3mipi,
CTPOKM Ta NOpsiAKy, Aki nepeadadeHi umm Jorosopom.

4.3.9. CamocTiiHO Ta Ha BnacHun po3scyg 3miHioBaTu basosi (CTaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um
ckacoByBaTu AKUiVHI Tapudwu (CTaBku), BCTaHOBMNOBaTU |HAuBIQyanbHi Tapudwu (ctaBku) Ta/abo IHAMBIAyanbHi
YMOBW NMPOBEAEHHS onepadin, HagaHHs nocnyr Ta/abo cepsiciB y nopsaaky, nepegdayeHomy LM [loroBopom.
4.3.10. 3gincHioBaTtu [loroBipHe cnucaHHa kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbaveHumx umm [JoroBopom.
4.3.11. BukopucTtoByBaTu kowwTK KnieHTa, siki 36epiratoTbca Ha PaxyHky, 3abeaneydytoumn npaso KnieHTa BinbHO HUMM
po3nopsgpkaTucs 3rigHo 3 ymMoBamMu, BCTAHOBAEHUMUY LMK [1oroBopomMm.
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4.3.12. lNpu obcnyroByBaHHi PaxyHKy B iHO3EMHIN BantoTi CaMOCTINHO BCTAHOBMOBATU Neperiik OCHOBHUX BaHKiB-

KOPECNOHOEHTIB.

4.3.13. BigmMOBUTM Yy BMKOHAHHI €NEKTPOHHOro MMaTiKHOrO AOKYMEHTa, SKWO BiH He nianucaHui KsanigpikoBaHum

EN/YpockonaneHum ENM/Mpoctum EN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa), abo sKkwo ceptudikat BigkpuToro

Kntoya nignucysaya (nignucysadis) € HediMCHUM Ha MoMeHT nepesipkun ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTta),

Ta NOBEPHYTU MOro 3 3a3HaYEHHAM MPUYNHN NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B npoBedeHHi BMAATKOBMX onepauii no PaxyHKy y pasi Hecnnatu onepadin, nocnyr

Ta/abo cepsiciB 4u MakeTiB BignosigHo Ao basoux (CtaHaapTHUX) Tapudis (cTaBok)/IHAMBIAYanbHMX abo AKLINHNX

Tapudis (CTaBoK).

4.3.15. 3gincHuTK Kyniesno/npogax iHO3eMHOI BantoTy 3rigHo 3asiBu KnieHTa Ha TOpriBmo iHO3EMHOK BanioTo 3a

3a3HavyeHUM B NoBiaoMneHHi baHka PUHKOBUM KypcOM, SIKLLIO HA Take NOBiAOMIEHHSA OTpMMaHa BignoBsiab KnieHta y

nopsiAKy Ta CTpoku, nepeabadeHi nignyHktamm 12.2.4 ta 12.2.5 ysoro [lorosopy;

4.3.16. Ha BnacHui po3cya npoTarom onepauinHoro gHsa aMiHMT1 PUHKOBU Kypc Ta/abo 1oro CTpok Aii, y ToMy vmcni

[0 3aKiHYeHHs1 CTPOKy Aii PUHKOBOro kypcy, 3a3HayeHoro B nonepegHbOMy NoBiAOMMEHHI;

4.3.17. Hanpasnatn Knienty nepeabayeHnmu umm [loroBopom 3acobamm noBigoMneHHs 3 PUHKOBUM KypCcoM  LLIOA0

OAHiIET i TiET > 3asBK Ha TOPriBMO iIHO3EMHOK BanioTOH);

4.3.18. ToBTOpHO HanpaBnaTK KnieHTy noBigoMneHHs 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiel ) 3asiBU Ha TOPriBo

iHO3eMHOI0 BanTOK 3 METOIO HaradyBaHHS;

4.3.19. TloBTOpHO HanpaBnAaTK KnieHTy noBigoMneHHs1 3 PUHKOBMM KYpCOM LLIOAO OAHIET i Tiel xx 3asiBu Ha TopriBnto

iHO3eMHOI0 BantoTo, AKWO baHk oTpumaB SMS-noBigomMneHHs Npo Noro HegocTaBreHHs KnieHTy;

4.3.20. Ha BnacHuin po3cyd 3miHloBaTM 3a3HadeHi B nianyHkTi 12.1.2 uboro [oroBopy HanawTtyBaHHs Cepsicy

«lNorogxeHHs KypciB»;

4.3.21. Ha BnacHuii po3cyg 6e3 noromkeHHs 3 KnieHToM 3miHoBaTK:

e  yac Ta nepioanyHiCTb HagcunaHHa KnieHTy nOBTOPHMX NOBIAOMIIEHb 3 PUHKOBUM KypcOM LLOOO OJHIET i Tiel X
3asiB1 Ha TOPriBMO iIHO3EMHOK BaniOTOK 3 METOK HaragyBaHHS;

e  chopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaeTbCH Y NOBIAOMMNEHHAX 3 PUHKOBUM KypCcOM;

4.3.22. TMpnsynnHnTtu HagaHHs Cepsicy «[lorogkeHHs1 KypciB» y BMnagkax:

e  Crnpob HecaHKUiOHOBAHOro AOCTYMy A0 CEPBICY;

e  3akpuTTa PaxyHky/PaxyHkis KnieHTta, 0o skux 6yB nigknioveHni cepsic;

4.3.23. Bigmosutn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BaniTOK 3a

PuHkoBUM KypcoMm, sikwo baHk:

e  oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JoroBopy nicrnsi 3akiH4eHHSA CTPOKY, BU3HAYEHOrO
nianyHkrom 12.2.5. uboro [lorosopy;

e  OTpuMmaB BignoBiab KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHun poscyg npunuHnTy poboty Cepsicy «[loromkeHHs KypciBy» Woao neBHMX BantoT abo BCix BantoT

O[HOYaCHO;

4.3.25. 3gincHioBaT HagCcuNaHHs NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOr0 Xapakrepy Ha MoGinbHMN TenedoH

KnieHta (ynoBHoBaeHux oci6 KnieHTa), 3a3HavyeHun B 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY YyMOB

06CnyroByBaHHS 4M B iHLWIKX 3asBax Mpo YKragaHHA Ta/abo BHeCEHHS 3MiH 40 iHAMBIQyanbHUX YacTUH LbOro

[Oorosopy.

4.3.26. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHI Ta TEXHOMOYHI 3acobu Ana yAOCKOHANeHHs NpoAyKTiB, MOCyr

Ta/abo cepgiciB um NakeTiB, Wo nepeadadeHi npeameTom Lboro [orosopy.

4.3.27. OebetyBaTn PaxyHok Ha cyMy onepaui, 3giicHeHnx Oepxatenem i3 BukopuctaHHam BIK, 3 ypaxyBaHHAM

komicin baHky, BctaHoBneHux basosumu (CtaHgapTHuMKM) Tapudamu (ctaBkamm)/AkuinHnMm abo IHanBigyansHUMK

Tapudamu (CTaBkamm).

4.3.28. BcTaHOBUTY PO3MIp HE3HWXKYBarbHOro 3anuwiky Ha PaxyHky, oo skoro sunyuweHo BIK ta/abo BiptyansHa

KapTka, 3rigHo 3 Tapudamm baHky (FapaHTitHe NOKPUTTS).

4.3.29. Bunyuntun BINK ta/abo y [epxaTtens 3a HassBHOCTi 0BGCTaBWH, siki CBigYaThb NPO HENPaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtn gito Beix BIK, y Bunagkax HenoraweHHsa KnieHTom HecaHkuioHoBaHoro osepapadTy Ta

HecnnaTty NpPoOLEHTIB, HapaxoBaHWX 3a NOro0 BUMKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauinHoro AHsS nicng

HacTaHHs1 BU3Ha4YeHUx UM [1oroBOpoM CTPOKiB BUKOHAHHSI BKa3aHMX 30060B’'si3aHb.

4.3.31. 3ynnHATU 3apaxyBaHHA KoWTiB Ha PaxyHok, go sakoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpPaBOMIPHOCTI Nepekasy y pasi HagxomKeHHs Bifg, 6aHKy-iHiLiaTopa NOBiAOMIEHHS NPO HEHANEXHWUIA NepeKas KoLUTIB.

4.3.32. BcTtaHoBntoBaTu niMiTn Ta/abo 0OMexXeHHs Ha CyMu Ta KiNbKiCTb NNaTiXHMX onepadin 3 BukopmnctaHHam BIK

3 PO3MiLLIEHHSIM BigNoBigHMX IHOPMALINHMX OrofnoLweHb Npo ue y BiagineHHax Ta Ha CanTti baHky.

4.3.33. 3miHoBaTV NiMiTM Ta/abo oOMeXeHHS Ha CyMu Ta KifbKiCTb MMaTikHUX onepauin 3 BukopuctaHHsaMm BIK 3

PO3MiLLEHHSM BigNoBigHMX iH(OPMaLiiHMX OrofoLweHb Mpo ue Yy BiadineHHax Ta Ha CanTi baHky.

4.3.39. Poskpuatu iHpopmauito npo KrieHTa, wo crtaHoBUTH GaHKIBCbKY TAaEMHULIO Yy BuNagkax Ta B obcsasi,

Bn3HaveHunx Yrogow FATCA/Yrogoto CRS Ta iHWUMM MiXXHapOAHUMM OOrOBOpPaMM, LLO MICTATb MOJIOXEHHSA NPO

00OMiH iHbopMauieto Ans nogaTkoBKX Linen, aroga Ha 060B'A3KOBICTb KX HaaaHa BepxosHoto Pagoto YkpaiHu, abo

yKnageHMun Ha iX NigcTaBi MXBigOMYMMM OOrOBOpPaMU, a TakoxX 06pobnsaTu nepcoHanbHi gaHi KnieHta, B Tomy umncni

nepegasaTu iHpopmadito npo KnieHTa, Wwo cTaHOBUTH GaHKIBCbKY TAEMHULIIO Ta NepcoHarbHi gaHi KnieHta TpeTim

ocobam, B Mexax Ta nopsgKy, BCTAHOBIEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu Ta ymoBamu [Joroeopy.

33



4.3.40. Tig 4ac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCiX 3axoaiB aAna aoTpumaHHa sumor Yroan FATCA/Yroon
CRS, BpaxoBytoun, Wwo baHk 3apeectpoBaHuin Ha canti Cnyx6un BHyTpiwHix goxoais CLA (U.S. IRS) si ctatycom «
IHo3emHa chiHaHcoBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Insa BukoHaHHSA BUMOT Yroam
FATCA/Yroam CRS, a Takox iHLIKX BUMOT 3aKkoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHOCUHaXx
CTtopiH 3a [JoroBopom 3acToOCOBYBaTW MOMOXEHHS LbOro NyHKTY [loroBopy, BKMo4awuu B TOMY 4YWUChi, ane He
BUIKITIOYHO, Taki npouenypu:

. npoBefeHHs igeHTudikauii KnieHTiB 3 meToto BusiBneHHs cepeq KnieHTie (KBB KnieHTiB) nogaTkoBUX pe3naeHTiB
CLWIA, T06TO KnieHTiB-topuan4Hmx ocib, siki € TOBapuUCTBOM 4M Kopnopadieto, opraHizoBaHoto B CLUA abo
BignosigHo Ao 3akoHogaBcTBoM CLUA ym Byab-sakoro 3 okpemux LiTaTiB, Tpactom, KnieHTiB - (isnyHux ocib -
nignpuemMuis/isanyHux ocid, ki NpoBaanTb He3anexHy NpodecinHy AianbHICTb, Ak €/KnieHTiB-topnanyHux ocio,
KiHUeBi BeHediuiapHi BnacHukn akmx € rpomagaHamm CLUA, matoTb NOCTiMHE MicLie NPOXMBaHHS Ha TepuTopil
CLIA abo 3 iHwux niactaB 3060B’A3aHi cnnavysaTi nogaTky BianosiaHO A0 3akoHoaascTBa CLUA;

° npoBefeHHs ineHTudikauii KnieHTis 3 meToto BuABneHHs cepea KnieHTiB (KiHueBunx 6eHediliapHMX BNacHUKIB
KnieHTiB) niasBiTHMX 0cib, BU3Ha4YeHux Yrogow CRS;

e  OTpMMaHHSA Big KnieHTiB 3an0BHEHMX HANEXHUM YNHOM QOKYMEHTIB CAMOCTIMHOI OLHKM, (hOPMU SKNX BU3HAYEHI
YUMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU HOPMAaTMBHO-pO3NOpsAaYMMKN OOKyMeHTamu badky, Hagani —
«FATCA/CRS —igeHTudikauis»;

e  HajaHHs OO LleHTpanbHOro opraHy BUKOHaBYOI BNaaum, LWo peanisye AepXKaBHy NO4AaTKOBY NOSITUKY, JOKYMEHTH
Ta 3BITHICTb, 30KpeMa Npo NiA3BITHI paxyHKW, Y BU3Ha4YeHi YAHHUM 3aKOHO4aBCTBOM CTPOKM Ta MOPSAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-ipeHTMdikauii y Bunagkax, nepegbavyeHmx YUHHUM
3aKOHOaBCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHWK He Haganu HeobXxigHy iHdopMaLito/gOKyMEeHTU AN NpoBeAEHHS

FATCA/CRS-igeHTudikadii abo baHkom BusiBNeHa HEOOCTOBIPHICTb 4YM MOPYLUEHHSA 3acBigYeHb Ta rapaHTin,

HaBeaeHux y nignyHkTi 8.10 [oroeopy, 3 meToto gotpumanHs sumor Yroam FATCA/Yrogn CRS, a TakoX BUKOHaHHS

BMMOTI 3aKOHOAABCTBA YKpaiHW, CNPSIMOBAHUX Ha BMKOHAHHSA BUMor Yroan FATCA/Yrogn CRS, BUMHATU HACTYMHI

aii:

e  TUM4YacoBO BiAMOBWUTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepgiciB Ta y npoBeAeHHi onepadin no PaxyHkam
KnieHTa;

e  BiAMOBMTM Yy NiATPMMaHI 4iNOBMX BiGHOCUH LUNAXOM PO3ipBaHHSA Lboro [loroBopy Ta 3akputTs PaxyHKiB;

4.3.42. BigmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynMHUTY npoBedeHHs npubyTkoBux Ta/abo

BMAATKOBMX onepadin no PaxyHkam Ha BCTaHOBNeHWU BaHKOM CTPOK y HACTyMHUX BUNagkax:

e  HEeHafaHHS OOKYMEHTIB, MigTBEPOXYHUMX MPU3HAYEHHSA nnaTexy, eKOHOMIYHY AOUINbHICTE (CeHC) onepadin,
hiHaHCOBI MOXMMBOCTI 3AINCHEHHA (hiHAHCOBUX onepadin;

e  HeBignoBigHOCTi (piHaHcoBuX onepauin KnieHta HasBHuM Yy bBaHky [gokymeHTam (iHpopmadii) wono
chiHaHCOBOrO cTaHy Ta/abo 3micTy gianbHocTi KnieHTa;

. HasaBHOCTI y BaHKy nigo3spu (NpunyweHHsa) npo Te, wo KnieHT, y4acHUK hiHaHCOBOI onepadii, Noro akTueu 4u
JKeperna NOXOOKeHHsA aKTUBIB MOB'A3aHi i3 neranisauieto (BigMUBaHHAM) OOXOAIB, OOepXXaHUX 3MOYUMHHUM
LWnsxom, abo iHaHCyBaHHAM TepOpU3MYy YW MOB'A3aHi i3 BUMHEHHAM iHLIOrO 3MOYMHY, SKUA BU3HAYEHWN
KpumiHanbHuUM Kogekcom YKpaiHu, abo 3a ki 3anpoBafpKeHi CaHKLil, BKIHOYa4YM MiXKHApOaHI;

e HeHagaHHa KnieHTom abo 1oro npeacTtaBHUMKOM HeOoOXigHMX OOKYMEeHTIiB Ta iHdopmauii Ana nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi NoAin, ki nepegbavaloTe NPOBEAEHHS NO3anaHoi akTyanisauii JaHux y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM, 30KPEMa HOPMaTMBHO-MPaBOBUMWU [OOKYMEHTaMu
HauioHanbHoro 6aHKy YkpaiHu, BHYTpillHIMM NpaBunamu baHky Ta/abo ymoBamu uboro [Jorosopy.

4.3.43. MpudynuHuTn MNakeTHi ymoBM o6CnyroByBaHHS, HagaHHA BCix abo okpemoi nocnyrn ta/abo cepsicy y pasi

HasBHOCTi NpoCcTpoYeHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigmMOBUTY Yy BMKOHaHHI NnaTikHOI onepadii no PaxyHky, Akwo KnieHTom He cnnadeHa KoMicis, Wwo nignsarae

cnnati 0gHOYaCcHO 3 BUKOHaHHSIM MaTikHOT onepalii, a Ha PaxyHKy BiACYTHi Y1 HeAOCTaTHBO KOLWTIB ANSA 34iNCHEHHS

BaHkoM [10roBipHOro CNMCaHHA KOLUTIB 3 METOH OMNMaTh Takoi KOMICIl.

4.3.45. BcTaHoBntoBaTK 0OMEXeHHS, NiMiTK Ta/abo 3abOpOoHN Ha 34INCHEHHST BUOATKOBUX onepadin 3a PaxyHkom

KnieHta, BukopuctaHHs BIK Ta 3acobiB gncTaHuiiHOI KOMyHikauii abo nnaTiKHMX 3aCTOCYHKIB 4M MOGINbHUX

popatkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[TYMB BisHec», 3acTocyHky «[MYMB «TepmiHan»

Ta A0NoMiXXHOro 3acTocyHKy « TapXphone», y Bunagkax, kLo onepadii no PaxyHky He npoBogunucs Ta/abo 3acobu

ONCTaHUIMHOT KOMYHIKaLiT Y NNaTiXKHi 3aCTOCYHKM YM MOBINbHI oAaTKM HE BUKOPUCTOBYBanucs npotsarom 1 (ogHoro)

POKY, SIKLLO iHLIWIA CTPOK He nepenbaveHnii ymoBamu Liboro [JoroBopy, abo skwo agpeca peectpadii abo dhakTnyHe

Micue nepebyBaHHsA KrieHTa € TuMM4yacoBO OKynoBaHa TepuTopis abo dka paHniwe Oyna nig okynauieto, 4u

BiJHOCUTBLCA A0 TEPUTOPIN, Ha SKUX BeayTbcs OOMOoBI fii.

4.3.46. bes 0oaaTkoBOro NoromkeHHs 3 KnieHToM caMocCTilnHO, Ha BriacHUI po3cya Ta 3 Oyab-sIkol NepioguyHICTHO

OOMOBHIOBATK, YTOYHIOBATM Ta/abo BHOCUTU 3MiIHM [0 TEXHIYHMX IHCTPYKUiA, peKkoMeHZauii Ta OOMOMIKHUX

iHpopmauinHux maTepianis, 3okpema go [Nepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CNOXuBYI KpeanTn isnyHnm ocobam — nokynusMm, [opsaaky obmiHy iHdbopmauieto 3a gonomoroto API Ta IHCTpykuii

06MiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », sknx mae gotpumysartuca KnieHT nig

yac kopuctyBaHHsi CepBicoM «Cnnadvynte YactuHamuy», MNopagky pob6oTn 3 baHKiBCbKUMU MAATRKHUMKU KapTKkamu,

[HCTPYKLUIN 3 3aXMCTy Ta KOPUCTYyBaHHA BignosigHMMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepefaHi

Toprosuto, a Takox IHCTpykuii kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta [ONOMIKHOro 3acTOCYHKY
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«TapXphone», akux mae poTpumyBaTuca KnieHT nig yac kopuctyBaHHA CepBiCOM TOProBOro eKBanpuHry.
[onoBHeHHs, yTo4YHeHHs Ta/abo 3MiHW 40 BKazaHUX y LiboMY NianyHKTi [JJoroBopy 060B’3KOBUX TEXHIYHUX IHCTPYKLIN,
pekoMeHaaUin Ta AONOMDKHUX iHchopMaLiMHUX MaTepianis HabyBalTbCs YMHHOCTI 3 AaTu, 9Ka Crigye 3a JaTolo ix
onpunogHeHHs Ha CawTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamocCTinHO po3nopsagxaTucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BINK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn baHky BUKOHYBaTW NnaTikHi iIHCTPYKLUIi Ha 34iMCHEHHN nepekasiB 3 PaxyHky, nignucaHi ocobamu,
SKi 4il0Tb Ha NigCTaBi 4OBIPEHOCTI, 3acBigyeHol npauisHMkom baHky. [laHi ocobu matoTb ByTn BKNOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocib, siki MaoTb NpaBo PO3NOPSAIKEHHA PaxyHKoMm.

4.4.3. OTpMMyBaTV rOTIBKOBI KOLUITU 3 PaxyHKy Ha Uini, nepeabda4eHi YUHHMM 3aKOHOAaBCTBOM, B MEXaxX 3aMOBIIEHHS
Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 32 HASBHOCTI KOLUTIB HAa PaxyHky.

4.4.4. Bumaratn cBOEYaACHOro 1 MOBHOrO NpoBeAeHHs onepauin 3a PaxyHkom KnieHTa, y TOMYy Yucni Ha nigcTtasi
OOKYMeHTIB, oTpumaHux 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI » Ta iHwnx o0ymoBneHux [JoroBOpoM NocCryr.
4.4.5. Posipatn [oroBip Ta 3akpuTun PaxyHku y pasi Hesrogn i3 3miHoo BaHkom Tapudie BbaHky/Tapudis
MakeTis/IHanBigyanbHNX Tapudis (cTaBok) Ta/abo ymoe [Joroeopy.

4.4.6. BctaHoBnoBaTty NiMiTh Ta Norog)xysaTn 3 baHKOM CTPOKM 3A4aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNOBIgHO
A0 BUMOT YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBu Npo npuegHaHH:A/3asBu Npo 3MiHy YMOB 06CMYroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWWMMK npaBamMu, nepeadadyeHnmMmn YHHUM 3aKkOHOAaBCTBOM Ans Cyb’ekTa nepekasy KoLTiB
(nnaTHWka/oTpumyBaya).

4.4.8. lHiujtoBaTn 3MiHy ymoB obcrnyroByBaHHs PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB WNSxXoMm nogaHHs o badky
BignoBigHoT 3asBm NPo 3MiHy yMOB 06CryroByBaHHs. Y pasi HasBHOCTI Byab-akoi kpeanTHoi 3aboprosaHocTi KnieHTa
nepea baHkom PaxyHok Moxe ByTu 3akpuTuii 3a iHibiaTueoto KnieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
BbaHk mae npaBo BigMOBUTK KnieHTY y 3aKpuTTi PaxyHKy 0 NOBHOro BMKOHaHHSA 3000B’A3aHb KnieHTa nepea baHkom
3a [OroBopoM, Ha niacTaBi skoro KnieHTy 6yB HagaHui kpeauT y 6yab-sikin noro dopmi.

4.4.9.lopyyatn baHKy BMKOHYyBaTW KacoBi OOKYMEHTW ANSA 34iMCHEHHA nepekasy roTiBKM Ha PaxyHok, HagaHi
ocobamu, Wo AiloTb Ha nigcTasi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BbaHky (BUKMOYHO Anst hisavyHMx ocib —
nignpmemuiB abo isanyHmx ocib, siki NpoBaasaTb He3anexHy NPodECINHY QiANbHICTbL (CaMo3aiHATUX OcCib)
4.4.10.BukopuctoByBaTtu BlK sk 3aci®é ans oTpyMaHHSA roTiBKOBMX MPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3akoHodaBCTBa YKpaiHu: B Mepexi baHky - 3a BcTaHoBNeHuM BaH3.kom Kypcom, B iHWMX 6aHkax YkpaiHu Ta 3a
KOPOOHOM - 3a KypcoM, BCTaHOBNeHMM MikHapogHMMy nAaTiKHUMKW cucTemMamu, B 3arexHoCTi Big Toro, 3a
ponomoroto BIMK skoi nnaTtikHOi cuctemun byna nposeaeHa onepadis.

4.4.11.0ckapxyBaT onepadii no PaxyHky, npoBefgeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatwn)
KaneHaapHUX [OHIB 3 MOMEHTY OTpMMaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) kaneHAapHUX AOHIB 3 AaTu
34iINCHEHHs onepauil WNaxoM HagaHHa Ao baHky BignoBiAHMX MMCbMOBUX 3anepeyeHs.

4.4.12.0tpumyBaTn no PaxyHkaMm BUNUCKM NpO MNaTtikHi onepaudii y Burmagi 3BiTIB N0 TpaH3akuiaMm 3
BMKOpUCTaHHAM/6e3 BukopucTtarHs BINK y nopagky Ta dopmi, aki BcTaHoBNeEHi y nignyHkTi 4.1.8 uboro [Jorosopy.
4.4.13.BcTaHoBnioBaTu iHAMBIAyanbHWiA MnatikHuin NiMiT Ta oOMexeHHs1 no onepauisx 3 BukopucTaHHaM BIK
(oTpMMaHHs roTiBkK, onnaTa ToBapiB Ta NOCNYT, KiNbKICTb onepaLii) WnsaxoMm HagaHHa Ao baHky BignosigHoT 3assu.
4.4.14.3MiHnTK BCTaHoBNeHun baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopucTaHHam BIK wnsaxom
HagaHHs go baHky BignoBigHOI 3asBu.

4.4.11. Mpununutu gito Cepsicy « CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» 3a yMOBM HagaHHS 3asBu npo
3MiHy ymoB 06cnyroByBaHHs

4.4.12. TlorognTncb Ha 3anponoHoBaHMn baHkoM PuHKOBUI KypcC, BUKOHaBLUM il 3rigHO NignyHkTy 12.2.4 uboro
[doroBopy y CTPOK, BU3Ha4YeHU nignyHkTom 12.2.5. ysoro Jorosopy;

4.4.13. BigmoBUTUKCb Big 3anpornoHoBaHoro baHkom PUHKOBOro Kypcy, npoirHopyBaBsLUW MNOBIAOMMNEHHS BaHky.

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. KomiciHi BMHaropoau, NpoLeHTU, Ski HapaxoBylTbCA Ha cymMy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnaTtexi 3a HagaHi 3rigHo Lboro [loroBopy npoaykTu, nocnyru Ta/abo cepeicu, onnadyotbca KnieHToM y posmipax,
BCTaHOBIEHNX YMOBaMu Liboro [loroBopy, 3okpema Tapudamu Banky/Tapudammn AT «I[MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaATUBHUX KIIEHTIB Ta BWUNMaTy MNEHCi, rpoLoBOi AOMOMOMM Ta iHWUX AepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6CnyroByBaHHs/IHOMBIAyanbHUMK Ta
AKUiHUMK Tapudbamm (CTaBkamm).

5.1.2. Po3paxyHkn npoBoaATbCSA B FOTIBKOBIN i 6e3roTiBkoBi hopmax y BignosigHOCTi 40 yMOB uboro [orosopy
Ta/abo YMHHOro 3aKoOHO4aBCTBa YKpaiHuM, B TOMY YACMi HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymn KOMiCiHUX BUHaropof, npoLueHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKUX NnaTexiB 3a NpoBefeHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyru Ta/abo cepsicu onnavyoTbes
KnieHTom 3rigHo 3 ymoBamu Lboro [JoroBopy y HauioHanbHi BanoTi YKpaiHu.
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5.1.4. Ing onnaTu KOMICIiHUX BUHAropoA, npoLueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkomMm, Ta iHWMX onepauin, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BMAM MMAATDKHUX iHCTPYKUIN, SKi
nepenbayeri 3akoHom YkpaiHu «[Mpo nnaTikHi nocnyruy» Ta HopMaTUBHUMM akTaMu HauioHanbHOro 6aHky YkpaiHu.
5.1.5. NoBepHeHHA cymu HecaHkuioHOBaHOro oBepapadTy, cnnata MpOUEHTIB 3a KOPWUCTYBaHHS CYMOIO
HecaHkuioHoBaHoOro osepapadTy, a TakoX onfara KOMiIcCiv Ta iHLIMX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro [Jorosopy
onepauii, HagaHi nocnyrn Ta/abo cepBicu 3A4INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHOro AHS
KOX>XHOro Micsius.

5.1.6. Onnata KOMICIMHOI BMHAropoauM 3a MpoBedeHHs BXigHMX Ta/abo BuMXigHMX nnaTexie no PaxyHkam
34iMcHI0ETLCA KnieHTaMu 0gHOYacHO 3 NpoBeAEHHAM BigMOBIAHUX NAATRKHMX onepauin. Y BUHATKOBUX BUNagKax Ha
nigcTaei norogxkeHoi baHkom 3asiBu Npo 3MiHy YMOB 06CyroByBaHHS cnyiaTa KOMICill 3a MpoBeAeHHs1 BXigHUX Ta/abo
BMXiOHMX NnaTtexiB no PaxyHkam Moxe 34iMCHIOBATUCS ¥ CTPOKWU, BCTAHOBIEHI |HAMBIAYansHMMU yMOBaMu, ane He
ni3HilLle OCTaHHBLOrO onepawinHoOro AHA MicsAud, B akoMy Bynu npoBefeHi BignoBigHi nnaTikHi onepadii. Okpemmnmu
NOMNoXeHHsIMK NyGniYHOT YacTMHU Lboro [loroBopy, y Tomy umcni noro fJogatkamu: Tapudamm banky/Tapudamm AT
«MYMB» Ha obcnyroByBaHHSA 3apnnaTtHMX MPOEKTIB KOPNOPATMBHUX KMIEHTIB Ta BUNMaTy MEHCIiN, rpoOLUOBOI
JonoMory Ta iHWKX [AepXXaBHUX couianbHux Bunnat/Tapudamm Ha [JoaaTkoBe pPO3paxyHKOBO - KacoBe
obcnyroByBaHHS, AKMMU PEryoTLCA NPOBEAEHHSA NEBHMX OnepaLlii, HagaHHa nocnyr Ta/abo cepaiciB MOXyYTb ByTH
nepeabaveHi iHWi CTpokM Ta nopsgok cnnatu KnieHTom komicii 3a npoBedeHi 3rigHo uboro [loroBopy onepadii,
HagaHi nocnyru, NpoaykTu Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHkuioHOBaHUM
oBepapadToM, a TakoX CyMM HapaxOBaHMX KOMICIM Ta iHWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [oroesopy
onepaluii, 3okpema 3a npoBefdeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nmocnyru, npoaoyktu Ta/abo cepsicu
onnayvytoTbcs KnieHToM Ha paxyHku bBaHky 3a pekBisutamu, ski onpuntogHioloTbess Ha CanTi baHky abo
3a3HayvalTbCs y NybniyHin YacTuHi uboro [loroBopy uu y BigNOBIAHUX 3asiBax Npo yknagaHHA Ta/abo npo BHECEHHS
3MiH 4O iHAMBIQyanbHUX YacTWH Uporo [lorosopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA HecaHKuioHOBaHUM
oBepapadTom, a TakoX CyMuM HapaxoBaHMX KOMICi Ta iHWWX nnaTexis 3a nposefeHi 3rigHo uboro [dorosopy
onepaduii, 30kpema 3a nposefeHi BXigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyrm npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHtom camocTinHo abo wnsxom [JoroBipHOro cnucaHHs y nopsaky, BCTaHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 uboro [orosopy.

5.1.9. KnieHT 3abe3neyvye HasiBHICTb Ha BriacHMX PaxyHkax HeobOXiaHOI CyMu rpoLLIOBUX KOLUTIB ASist MOBHOI onnatu
HecaHKUioHOBaHOro osepapadTy, HapaxoBaHUX MPOLEHTIB 3@ KOPUCTYBaHHA HecaHkuioHOBaHUM oBepapadToMm, a
TaKoX KOMICI Ta iHWKMX nnaTexiB 3a npoBeeHi 3rigHo uboro [loroBopy onepadii, 3okpemMa 3a nNpoBeaeHi BXiaHi
Ta/abo BuxigHi nnartexi, HagaHi nocnyru Ta/abo cepsicy 3aana NpoBeAeHHS ix [JoroBipHOro cnmcaHHs.

Axkwo Ha PaxyHkax KnieHta 6yge HegoctaTHbO kowTiB Ang [JorosipHOro cnmcaHHs Beiei cymyn HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHMX MPOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHMM oBepapaddTOM, a TakoX KOMICin Ta
iHLWUMX NnaTexiB 3a npoBefeHHi 3rigHo uboro [loroBopy onepauii, 30kpeMa 3a npoBeAeHi BxigHi Ta/abo BuXigHi
nnaTtexi, HagaHi nocnyrn Ta/abo cepsicu, abo baHK 3 iHWKX NPUYNH HE 3MOXKe 34IMCHMTU [oroBipHe CnMCaHHSA
BKa3aHUX NMaTexiB BHACNIAOK HakNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 0b6TsxeHb no PaxyHkam KnieHta, 10
BaHk moxe npusdynuHUTM HagaHHa KnieHTy nocnyr, npoaykTiB Ta/abo cepsiciB 3a uum [JOroBopom, a Takox
npoBefeHHSA HAM BUAATKOBMX onepadin no PaxyHkam, NoYnHauu 3 nepLioro onepauinHoro aHs, Skui cnigye nicns
HacTaHHs BM3HayeHoro umm [JoroBopoM CTPOKY ANg cnnatu BiANOBiAHWUX NNaTexi..

5.1.10. baHk BigHOBMOE HagaHHA MOCMyr, NPOAYKTIB Ta/abo cepBiciB, a TaKoX NPOBEAEHHSA BUAATKOBUX onepawin
no PaxyHkam KnieHTa, He Mi3Hille HacTynmHOro onepauiHOro AHSA nicns onnaTtu BCiel cymmn 3aboproBaHoCTi 3a
HecaHkLioHOBaHNM oBepapadTOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaMK, a TaKOX HapaxoBaHUMM
KOMICIAMM Ta iHWMMW NnaTexamu 3a NpoBefeHHi 3rigHo uboro [oroBopy onepadii, 3okpeMa 3a npoBeAeHi BXiaHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, npogykTu Ta/abo cepsicu.

5.1.11. Y nepegbayeHux umm [orosopom Bunagkax KnieHT BigwkogoBye pakTUHHO noHeceHi baHkom BuTtpatn y
HauioHanbHi BanioTi y CTPOKW, AKi 3a3HadveHi y nybniyHi yacTuHi uboro [orosopy, abo y CTPOKWU, BCTAHOBIIEHI
BaHkom y BignoBigHOMY NOBIgOMIIEHHI MPO HEOBXiAHICTE BiALWKOA4YBAHHA BUTPaT.

5.1.12. lMocnyrn KkpeauTyBaHHS, akpeauTUBHA Ta BeKcerbHa (hopMn po3paxyHKiB, iHLLi NOCAYrY, SiKi He € TpeAMeTOM
uboro floroBopy, HagawTbca KnieHTy Ha nigcTasi OkpeMux 4OroBopiB.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axwo ymoBamu NakeTy nepenbayeHa cnnata ogHOPa3oBoi KOMICIi 3a Moro ooopmMIeHHs! Ta 06CnyroByBaHHs,
KnieHT cnnayvye Taky KOMICil0 CaMOCTIMHO Y po3Mmipi, BcTaHoBneHomy Tapudamu [NakeTiB/AKUitHUMN Tapudamu
(cTaBkamu) y roTiBKOBI 4M Oe3roTiBKOBI (popmi Ha paxyHok BaHky, BkasaHui Ha Canti BaHky, 0O MOMEHTY
HabpaHHA 4YMHHOCTI 3asBuM Npo npuegHaHHA abo 3asBu Mpo 3MiHYy yMOB OOCHyroByBaHHs, y sk KnieHTOM
3a3HayeHa ymoBa NiaKNioYeHHs A0 neBHoro Buay MakeTy.

5.2.2. baHK B OCTaHHi onepauiiHuiA AeHb KOXHOro MiCsLs HapaxoBYyeE LLLOMICAYHY KOMICit0 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHSA [NakeTy y po3mipi, BcTaHoBneHomy Tapudamu MNakeTis/AkuinHumy Tapudamm (ctaBkamm),
HesanexHo Big akTUYHOI KinbKOCTI AHIB o6cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
3[0iACHIOETLCH HapaxyBaHHS L€l KOMICIl.
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5.2.3.HapaxoBaHa Lomica4Ha koMicis 3a po3paxyHKOBO — kacoBe obcnyroByBaHHs [MakeTy cnnayyetbcs KnieHTom
00 4 (4eTBEpPTOro) Yncna (BKNIOYHO) MiCSLSs, HACTYMHOMO 3a MiCsLEM, 3a SIKMA BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LLOMiCsiYHa KOMICisi 3@ pO3paxyHKOBO — kacoBe o6cnyroByBaHHA [MakeTy cnnayyeTbecs LNSXOM
[JorosipHoro cnucaHHs y nopsaky, BctaHoBneHomMy nignyHktamu 5.3.1 ta 5.3.2 uboro [orosopy. Mpu ubomy KnieHT
3abesnevye HasBHICTb Ha BracHuUX PaxyHkax HeobxigHOI CymMu rpOLUOBMX KOLWITIB AN MOBHOI OnNnatu Cymu
HapaxoBaHOI LLOMICAYHOT KOMICIii 3a po3paxyHKOBO — kacoBe 006cryroByBaHHsI [1akeTy.

5.2.5.4kwo Ha PaxyHkax KnieHTa Oyae HegocTtaTHbO KoOWTiB Anis [OroBipHOro cnMcaHHsi BCiEl CyMU HapaxoBaHoi
LLIOMICSIYHOT KOMiCii 3a po3paxyHKkoBO-kacoBe o6cnyroByBaHHS [lakeTy, abo BaHK 3 iHLWMX MPUYUH He 3MOoXe
30INCHUTN [OroBipHE CMMCAHHSA KOMICii BHACMIAOK HakKnagaHHS apelwTy 4YM BCTAHOBIIEHHS! iHWKMX OOTsDKEHb NO
PaxyHkam KnieHTa, To0 baHk npu3ynunHae HagaHHA KnieHTy nocnyr B Mexax [Maketa, B TOMy 4uchi i npoBeaeHHS
BMAaTKoBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepauinHoro gHs, Skui cnigye nicns HactaHHA
BM3HAYEHOro y MignyHKTi 5.2.3 CTPOKy Ans cnnaTtu LWOMICAYHOT KOMICIT 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHS
MakeTy.

5.2.6.3a micaub, y skoMy BaHk npu3ynnuHmMB HagaHHA nocnyr B Mexax [MakeTta 3rigHo nignyHkTy 5.2.5, womicadvHa
KOMicCia 3a po3paxyHKOBO-kacoBe 0bcnyroByBaHHs [NakeTy He HapaxOBYETbCS Ta HE CNavyyeTbCHA 3a YMOBMU, SKLLO
KnieHT 3a uen micaub He cnnaTmB L0 KOMICit0 Y MOBHOMY 0DCA3i e A0 MOMEHTY NPU3YNUHEHHSI HadaHHSA Nocnyr B
Mexax [NakeTy.

5.2.7.Y nepiog npuaynuHeHHs HagdaHHS nocnyr B Mexax [lakeTta 3rigHO nignyHkTy 5.2.5, womica4yHa komicis 3a
pO3paxyHKOBO-KacoBe 06CnyroByBaHHs MakeTy He CTArNyeTbCs 3a KOXXEH MOBHUN KaneH4apHWUIA MicAub HEHaOaHHS
nocnyr 3a signosigHum NakeTom.

5.2.8.baHK BigHOBMOE HagaHHA nocnyr B mexax [lakety, y ToMy umcni i NpoBeAeHHS BMOATKOBMX onepauii no
PaxyHkam KnieHTa, He ni3Hilue HacTynHOro onepauinHoro AHA nicnsi onnaTtu BCiEi CyMW HapaxoBaHOI LWOMICSAYHOT
KOMICii 3a po3spaxyHKoBO-kacoBe obcnyroByBaHHsA [lakeTy 3srigHo 3 Tapudpamu [NakeTis/AkuiiHumun Tapudamm
(cTaBkamm).

5.2.9. baHk B oCTaHHIN onepauinHui AeHb MicsAus, Y SKOMy Bigbynocs BigHOBMEHHS HadaHHA MOCHyr B Mexax
[MakeTy, HapaxoBye€ LIOMICAYHY KOMICil0 3a pO3paxyHKOBO — kacoBe obcnyroByBaHHA [lakeTy y po3smipi,
BCTaHoBneHomy Tapudamm lMakeTiB/AkuinHnMn Tapudamm (ctaBkamm), HesanexHo Big PaKTUYHOI KiNbKOCTi AHIB
obcnyrosyBaHHS PaxyHky KnieHTa Ha ymoBax MakeTy y LuboMy MicsL,.

5.2.10.lWomicsiuHa Komicist 3a po3paxyHKOBO-KacoBe 00CnyroByBaHHs! [1akeTy He HapaxOBYETbCS i HE CnIlavyeTbCs
3a Micaub, y akomy KnieHT 3akpuae Bci PaxyHku y BaHky. Y uen micaub KnieHT cnnadye nuue KoMicito 3a 3akputTs
PaxyHkiB BignosigHo go Tapudie baHky, sikwio iHWe He nepenbayveHo Tapudamm MNakeTis.

5.3. NMopsaaok AOroBipHOro cnMcaHHA

5.3.1. MNMignucanHam 3asBum Npo npuegHaHHsa Ao upboro [orosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsrom
BCbOrO CTPOKY Aii uboro [JoroBopy 34iMCHIOBaT cnncaHHs, Hagani — «[JJoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akuii 6yge Bigkputum 3rigHo uboro [dorosopy abo iHworo yknageHoro CTopoHamu OOroBopy, CyMm
HapaxoBaHUX KOMicii Ta/abo iHLWIMX BUHAropoAd Y BMNaT 3a HagaHi 3a UMM [loroBopom NpoayKTu, nocnyru ta/abo
cepsicy 4u lMakeTn, cym HecaHkuioHoBaHOro osepapadTy Ta HapaxoBaHWX 3a WMOro KOPUCTYBaHHA MPOLEHTIB,
WTpadis, NeHi Ta iHWKX BUAIB HEYCTOMKK, CYM, AKi NiansaratoTb BigLWKkoayBaHHI0 KnieHTOM Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 30UTKIB Ta NnaTexi., Aki nepegbaveri byap-akumu yknageHuMmm CTopoHamu JoroBopamu,
MOYMHAKOYM 3 OHS HACTaHHS CTPOKY Ans ix cnnaTtu KnieHToM, Lo BCTaHOBNEHUn ymoBamu Lboro [loroBopy Ta/abo
iHWMMK yKNageHumMun mixxk CTopoHamMy 4orosopamu.

5.3.2. 3 mMeTOI0 NPUCKOPEHHS BiOHOBIEHHS [lakeTHMX yMOB 06CNyroByBaHHS Ta NpoBeAeHHS BMAATKOBUX onepadin
no PaxyHky, sikum nigknoyvenun go [lMakety, y Bunagky iX npusynuHeHHs BaHkom y 3B’A3ky 3 BUHUKHEHHSAM
NMPOCTPOYEHOi 3aboproBaHOCTi MO ChAMaTi HapaxoBaHOi LIOMICAYHOI KOMICii 3a pO3paxyHKOBO — KacoBe
obcnyrosyBaHHs NakeTy, KnieHT moxe ckopucTatucs JONOMIXKHUM OyHKLioHanom JorosipHOro cnncaHHs.

3aana uboro KnieHT cTBOpIOE BiAMNOBIAHY €neKkTpoHHYy 3asBy Ha [lorosipHe CnMCaHHA LOMICAYHOT KOMICIT 3a
pO3paxyHKOBO — KacoBe 006CnyroByBaHHsi [1akeTy LUNsiXOM NpocTaBneHHs 060B’A3KOBUX BigMITOK 6e3nocepeHbo Y
il cTaHOapTM30BaHIN eneKkTpoHHin dopmi, sika poamiweHa y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwoMy
BM3Ha4eHoMy BaHkoM 3acobi gucTaHLUiMHOT KOMYHiKaLlii.

Lls enekTpoHHa 3asiBa Ha [OroBipHe CMUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe OOCMyroByBaHHS
MakeTy mMae cTtaTtyc nuwe 0OAATKOBOro, YTOYHIOKYOro JOKYMEHTY 00 BXe oopmneHoro 3rigHo nignyHkTy 5.3.1
pa3om 3 3asBO0 Ha NMpUEAHAHHS OO0 Uboro [loroBopy Aopy4veHHs KnieHta (HagaHHA npaBa) baHky Ha [orosipHe
crnucaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, akui Oyae BigkpuTuin 3a umm [JoroBopoM abo iHWWMM  yKnageHum
CTopoHamn OOroBopoM, CyM HapaxoBaHMX KOMICii Ta/abo BMHAropog 4v iHWuUX BunnaTt, ski nepegbaveHi uum
HoroBopom Ta/abo iHwmmu yknageHumm CTopoHaMu OroBopamu.

[opaTkoBa , yTOYHIOIOHMa ernekTpoHHa 3asBa Ha [lorosipHe cnvcaHHA nignucyetbesa nuwe MNpoctum ENM KnienTa,
AKWO BiH € hisauyHo ocoboto — nignpuemuem 4m isnyHO 0coboto, WO NpOoBaAnTb HesanexHy npodeciiHy
AisnbHicTb, abo Mpoctum EM ynoBHoBaxeHOi ocobun KnieHTa — topuanyHoi ocobu, sika BkrtodeHa fo lNepeniky
po3snopsgHukie PaxyHkie Takoro KrnieHTa 3 npaBoM nepLuoro nignncy nnaTiKHMX IHCTPYKLIN.

baHk Ha nigcTasi BnacHOI MMaTiXKHOI IHCTPYKUii He Mi3Hille HaCTynHOro onepauiiHoro AHS MNiCNA HaneXxXHoro
odopMneHHss KnieHToM [o4aTKoBOi, YTOYHIOYOI 3as8BU Ha [OroBipHe cnucaHHs cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Oyne Bigkputuin 3a uum JoroBopom abo iHwWuMm yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
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3aboproBaHicTb NO chnaTi LWOMICAYHOI KOMICIT 3@ po3paxyHKOBO — KacoBe 06cnyroByBaHHs lMakeTy, ska HapaxoBaHa
3rigHo 3 Tapudamu MNakeTis/IHanBigyansHumMu abo AKUinHMMY Tapudamu (CTaBkamu).

BaHk BigHOBNOE [MakeTHi ymoBM OBCMNyroByBaHHSA Ta MNPOBEAEHHA BMOATKOBMX onepauin no PaxyHkam, ski
nigknioveHi o MNakeTy, He nisHiwe HaCcTynHOro onepawinHoro AHA Nicns NOBHOrO NoralleHHs BCiel MpOCTpoYeHol
3aboproBaHocTi KnieHTa no cnnaTi LWOMICAYHOI KOMICil 3a po3paxyHKOBO — kacoBe o06cnyroByBaHHs [lakeTy,
NpoBeOEHOro 3rigHO 4OAATKOBOI, YTOYHIOWYOI eNeKTPOHHOT 3aaBu KnieHTa Ha [lorosipHe cnncaHHs.

BaHk 3a okpemum 3BepHeHHsM KnieHTa nepegae nomMy Taky 40AaTKOBY, YTOYHIOKYY €NeKTPOHHY 3asiBy Ha [JorosipHe
CMUCaHHSA y eneKTpoHHOMY BUrnsAi abo ii 3acBigvyeHy nanepoBy Konito.

5.3.3. MNignucaHHam 3asiBn Npo npueaHaHHsa o uboro [orosopy KnieHT gopy4vae (Hagae npaBo) baHky npoTarom
BCbOro CTPOKy fii uboro [JoroBopy npoBoanTu [oroeipHe cnvcaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, sk Oyge
BiOKpUTMIA 3rigHO uboro [loroBopy abo iHworo yknageHoro CTopoHamMu OOroBopy, KOLITIB, Aki 6ynu 3apaxoBaHi
KnieHTy BHacnigok nOMUNKOBOI, HeHanexHoi abo HeakLenToBaHOI NNaTikHOT onepadii, NO4YMHayM 3 4HA HacTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHI ymMoBamu uboro [JoroBopy Ta/abo iHWuMK yknageHumu
CtopoHamun gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUIN (®OPC-MAXOP)

6.1. Y BMnagKy BUMHUKHEHHS 06CTaBuH HenepebopHoi cunu (opc-maxop), AK-TO: BilHa, Gonosi Aii, rpomaachbKi
3aBOpPYLUEHHS!, CTUXIVHI Nuxa, a TakoX akTW AepXXaBHUX OpraHiB, KibepaTtaku, KOMM‘IOTEpPHi Bipycu, AKWO Taki
06CTaBMHU pobnATb OB’EKTMBHO HEMOXNMBUM (HEMpaBOMipHUM) BUKOHaHHA CTopoHamn (CTOPOHOW) CBOIX
obor’askiB 3a [loroBopowm, BignosiaHa CTOpOHa 3BiNbHAETLCA Bif BiANOBIAANBHOCTI 32 HEBUKOHAHHA 0DOB’A3KIB 3a
[orosBopom.

6.2. CTpoKk BMKOHaHHA 3000B’si3aHb CTOpiH 3a UMM [1OroBopoM MNPOAOBXKYETbLCA Ha 4ac Aii Takmx obcTaBWH
HenepebopHoi cunmn (dopc-maxop).

6.3. CTtopoHa [JoroBopy, sika 3HaxoauTbcs Nig gieto o6cTaBuH HenepebopHOi cunu, 3060B’si3aHa NPOTAroM 2 (ABOX)
poboumx gHiB NoBigoMUTK Npo ue iHWYy CTOPOHY, a NPOTSAroM Micsius HadaTu OCTaHHIN NMCbMOBE MiaTBEPAXKEHHS
BiANOBIOHOrO OepXaBHOro opraHy/ycTtaHoBW. HEBMKOHAHHS LMX AOTroBipHMX MOMoXeHb no3dasnse CTOPOHY, sika
3HaxoauTbCA Nig4 BNIMBOM 06CTaBUH HenepebOopHOI cunu, NpaBa nocunaTucs Ha Taki ob6CcTaBMHM AK Ha nigcTaBy
ONA 3BiNbHEHHSA Big BiANOBIganbHOCTI 3a HEBUKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAAJNBbHICTb CTOPIH

7.1. 3a BMKOHaAHHS MOMWIIKOBOI, HeaKLUenToBaHOi nnaTikHOI onepauii abo BWKOHAHHA NnaTiKHOI onepadii 3
NnopyLUEeHHAM yCTaHOBMNEHMX CTpokiB baHk Hece BignoBiganbHICTb y BignoBigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocryrm».
7.2. 3a nopyweHHsa KnieHTOM CTPOKy NOBEPHEHHS MOMWUIIKOBO 3apaxoBaHmx Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUI OeHb NPOCTPOYEHHS MEHIO B pO3Mipi MOABINHOI 0OMiKOBOI cTaBkM HauioHanbHOro 6aHky
YKpaiHn, dka gistume y nepiog Takoro NpocTpoydeHHs, ane He 6inbwe 10% Big CymMu NOMWMIKOBO MepepaxoBaHuX
KOLUTIB.
7.3. 3a nopyLleHHs CTPOKiB noralleHHa HecaHkLioHoBaHOro oBepapadTy Ta cnnaTu NPOoLEeHTIB 3a NOro KOPUCTYBaHHS
KnieHT cnnauye BaHKy 3a KOXeH AeHb MPOCTPOYEHHS BMKOHAHHSA BKa3aHMX 3000B’si3aHb MEHI0 B PO3Mipi NOABIAHOI
obnikoBoi ctaBku HauioHanbHoro ©aHKy YkpaiHu, fka OiaTuMe y nepiof Takoro npocTpoyeHHs. Cnnarta neHi He
3BiNbHSAe KnieHTa Big 3060B'A3aHHSA noracutv HecaHKUioOHOBaHWIA oBepAapadT Ta CnnatuTu CymMy HapaxoBaHWUX Ha
HbOrO NPOLIEHTIB.
7.4. Y pasi HEMOXNUBOCTI CTArHEHHS NnaTu 3a HagaHi 3a UMM [JoroBopom npoaykTu, nocnyru t1a/abo cepsicu yepes
BiACYTHICTb/HEOOCTaTHICTb KOWTIB Ha PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npuunH, BaHk mae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a koXeH OeHb MPOCTPOYEHHS onnaTy HagaHuxX NPOAYKTiB, nocnyr Ta/abo cepsicis
MeHio B po3Mipi MOABIMHOI 06MnikoBOi cTaBkm HauioHanbHOro 6aHKy YKpaiHu, fka [iaTume y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoOHHe pO3ronoLleHHsT iHdopMaLil, sika cknagae 0aHkiBCbKy TaemMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. BaHk Hece BiANOBIAaNbHICTb 32 HEHaNEXHe NPURHATTA Ta dikcyBaHHA iHdopmauii Big depxaTens BMNKy sunagky
BTpatn abo kpagikkm BIIK y BignosigHoOCTi 0o BHYTpiwHiX npouenyp bBaHky. Pusmk 36uTKiB Bi4 BMKOHAHHS
HeakuenToBaHUX/HEHaNEXHUX NnaTikHUX onepauin baHk Hece nicna noctaHoBku BIK go cron-nucra.
7.7. KnieHT, ki € gisnyHoto ocoboto-nianpuemuem abo, skuiA NpoBaanTb HesanexHy npodeciviHy AisnbHICTb, Hece
BiQNOBIgAnbHICTb 32 MOBHOTY Ta CBOEYACHICTb cCnraTu nofaTtkiB, 300piB, iHWWX OOOB’A3KOBUX MNIATEXIB,
nepepbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro poxody KrieHta Big  34iicHEHHS
NigNPUEMHULBKOI/HE3anexHoi NpodeCinHOi AiSNbHOCTI 3 BiAKPUTOro 3rigHO uUboro [oroBopy PaxyHKy Ha iHLWuWK
paxyHOK, SKUi Bigkputun Takummn Knientamu gng snacHux notpeo.
7.8. baHk He Hece BignoBiganbLHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopsamkaTtncst KowTamu Ha PaxyHKy, sKWO BOHO BCTaHOBIEHO Ha
BMKOHAHHs1 BUMOr HauioHanbHoro 6aHky YkpaiHm abo iHWnx AepxaBHMX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLUEHHS CTPOKIB NPOBEAEHHS BUAATKOBUX/MPUOYTKOBUX onepauin 3a PaxyHKOM, SKLO Taki BUNagKu
NOB’A3aHi 3 HECNPaBHICTH/HEKOPEKTHUM (PYHKLIOHYBaHHAM NNATKHUX CUCTEM, L0 3abe3neyyloTb NPOBELAEHHS
MiXOaHKIBCbKMX NepekasiB Yepes KOPeCnoOHOEHTChKI paxyHKu;
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7.8.3. HeoTpumaHH4A KnieHToM noBigomneHHsa baHky, sikiio BOHO 6yno HanpaBneHe Ha agpecy, BCTaHOBMNEHY Nig
Yyac OCTaHHbOI HanexHoi nepesipku KnieHTta;
7.8.4. BigmoBy Big HagaHHA KnieHTy He nepeabaveHmx uum [loroBopom nocnyr Ta Big NpoBeAeHHs onepaLin 3a
PaxyHkom y pasi nopyLueHHs KnieHTOM BCTaHOBMNEHOrO 3aKOHO4ABYMMU Ta PErynATOPHUMU BUMOramu pexxmmy
PaxyHky;
7.8.5. Hacnigkm npoeeaeHnx 3a PaxyHKOM onepauiin, siki BAHUKAN He 3 BUHU BaHky;
7.8.6. posronoleHHs iHdbopMaLii, y ToMy 4uchi i Tiel, Wo Mae ctaTyc GaHKIBCbKOI TAaeMHWUi, BHacnigok ii
nepecunnaHHs 3a BUMOro Yn Ha nNpoxaHHsa KrieHTa yepes He3axulleHi KaHanu 3B’A3Ky;
7.8.7. BiAMOBY B NpoBeAeHHi onepaui no PaxyHky KnieHTa 3 nigctas, nepeabdayeHnx YMHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHA Ta npoTwuaii neranisauii (BigMWBaHHIO) AOXOAIB, OAEPXaHUX 3MOYMHHUM LLSISIXOM,
(biHaHCYBaHHA TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOMKEHHIO 36POi MAcOBOrO 3HULLIEHHS;
7.8.8. BCTaHOBrEeHHs iHWKNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepenbayveHumx
YMHHMM 3aKOHOAABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) 4OXOAiB, OAepXaHMX
3MOYUHHUM LUNAXOM, iHAaHCYBaHHSA Tepopu3My Ta PiHaHCYBaHHIO PO3NOBCIOAKEHHIO 36pOi MacOBOroO 3HULLEHHS;
7.8.9. He3py4HOCTI, SKi BUHWKIN BHacMiAOK BUKOHaHHSA BaHkom o6oB’a3kiB cyb’ekta nepBUHHOIO hiHaHCOBOMO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, NCyBaHHs Ta BTpaTy iHopMaLii Yepes HeAKICHI KaHanu 3B’s3Ky;
7.8.11. ncyBaHHs iHcpopMmalii, BignpaBneHoi KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nicnsa
OTPUMaHHSA KBUTaHLIi Big KnieHTa npo npuiom uiei iHpopmalii;
7.8.12. HeBMKOHaHHS odopMneHnx Ta/abo nignucaHmx YpockoHaneHum El/KeanidikoBaHum EIN KnieHTa i3
nopyLleHHAMN (NMoOMUKamMKn) nnaTikHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBUMKOHAHHS €MEKTPOHHMUX NNaThKHUX iHCTPyKUin KnieHTa, BignpasneHmx KnieHToM i3 nopyLleHHAM
TEeXHONOriT 3AiICHEHHSI eNEeKTPOHHO-PO3PaxyHKOBOro 06CcnyroByBaHHS;
7.8.14. nopyweHHsa KnieHTom BuMor 6esneku nig yac BukopuctaHHa [MpocTtoro ElN (goctyn oo Mo6inbHOro
TenedoHy KnieHta (abo SIM-kapTy, WO 3 HMM noB’A3aHa), HOMEpP  AKOro 3asHadeHwn y 3asBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06CnyroByBaHHSs, CTOPOHHIX OCi6; HENOBIAOMMEHHSI/HEBYACHE NOBIAOMMEHHS
BaHka npo BTpaTy KOHTpOMto Hag MobinbHUM TenedoHom abo SIM-kapTu, WO 3 HAM NoB’A3aHa, Towo). Pnaunk
HeCaHKLIOHOBaHOro cnmMcaHHsa kowTis i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPYKUil, mignucaHoi MNpoctnm
El, Hece KnieHT 40 MOMEHTY oTpuMaHHsi baHkoMm 3asiBku Ha BigKNMKaHHSA cepTudikaTy kopuctyBaya.
7.8.15. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepgicy «[lloromkeHHs1 KypciB» Yy BuNagKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoIB KnieHTa.
7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «loromkeHHs1 KypciB» Yy Bunagky 360iB y mepexi
onepaTtopa MobinbHOro 3B’s3Ky.
7.8.17. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» Yy BUMNAAKY 3HAXOMKEHHS
KnieHTa 3a mexxamu NoKpUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.
7.8.18. 3a oTpumaHHs iHdopmauii TpeTimu ocobamu y Bunagky, Skwo KnieHToMm po3ronoLieHuin Kog goctyny Ao
€NeKTPOHHUX MOBIMbHMX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHdopmauii TpeTimm ocobam BHacnigoK Ti pO3ronoLweHHs onepaTopoM MobinbHOro 3B’s3Ky
Ta BTpaTn KnieHTtom HoMepy MOGinbHOro tenedoHy i HenosigomneHHs BaHky nNpo uen gakT abo > nogaHHA
HETOYHOI, HEMOBHOI Ta/abo NoMUNKOBOI iHdhopMalLlii.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npegctaBHMkamuy nignpnemcTs Toprieni Ta cdhepyn nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BIMK, SKLLO BOHa BUKMMKaHa TEXHIYHMMMW NpobriemMamMuy NNaTixXHOi cMcTemu, Ki
3HaxoaAaTbCs No3a KOHTponem baHky.
7.8.22. 36uTkK, 3aBgaHi KnieHTy BHacCnigok BUXOA4Y 3 Nady TEXHOMOrYHOro obnagHaHHs, SKWOo Taka nofioMka
Oyna o4eBMAHOW, 30KpEMA Y pasi HasiBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha eNEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBOMipHe 3HATTA rpowoBux kowTiB 3 PaxyHky 4epes3 posronoweHHs [1IH, nepegady BIIK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.
7.8.24. 3a HecBOeYacHWM MNaTixX, AKWO 3aTpumka Byna BUKIMKaHa HenoBigoMMEHHAM ToprosueM Mpo 3MiHy
NNaTiKHUX PeKBi3nTIB;
7.8.25. 3a cTaH KaHaniB 3B’A3Ky, a TakoX 3a NCyBaHHSA YM BTpaTy iHpopmaLii Yepes3 HeAKICHI KaHanu 3B’a3Ky;
7.8.26. 3a Byob-SKi yTPUMaHHS, CaHKLii Ta iHLWi 0OMeXeHHs, siki MOXyTb ByTK 3acTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yrogn CRS un nopatkoBoro 3akoHogaBcTBa CLUA Ta YkpaiHu Cnyx6ot BHyTpiwHix goxogis CLUA,
iHLUMMMW KOMMETEHTHUMW OpraHaMu, 6aHkaMU-KOpeCcnoHAEHTaMMN Ta/abo iHWMMK yYacHMKaMM NIaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLUTIB Ta onepauini 3a PaxyHkamu KnieHTa, a Takox 3a Oyab-aki NoB’A3aHi 3 Lum
306UTKM, BUTPATK, MOparbHy LWKoay Ta/abo HegooTpmuMaHi KnieHTom goxoaw.

7.9. Y pasi HeBUKOHaHHSA abo HeHaneXXHoro BUKOHaHHS 3000B’s13aHb oAHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BMHHOI CTOPOHM BUKOHAHHSA NMPUNHATUX Ha cebe 3060B’A3aHb, a TakoX BiALWKOAYBaHHS 3aBOaHWX i 36UTKIB.

8. IHLWI NONOXEHHA

8.1. NpueaHytoumch o uboro floroBopy, KnieHT noroaxye BCi HUXYe BKa3aHi yMOBM 3acTocyBaHHs KBanigikoBaHMX
ElN/YpockoHaneHnux EM/MpocTtux El, a came:

8.1.1. TllepesBipka UiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [AOKYMEHTIB, Ha $Ki HaknageHo
YnockoHaneHun/Keanicpikosanmn EINM  KnieHTa/baHky, cepTudikatn skux cdopmoBaHi baHkoMm, 34iMCHI0ETECS
Cepgicom «IHTEPHET-BAHKIHI» B aBTOMaTU4yHOMY pexuMmi BignoBiAHO AO pernameHTy poboTu LbOro cepsicy.
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Mepesipka LIiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA €MEeKTPOHHUX AOKYMEHTIB, Ha siKi HaknageHo YaocKoHaneHuin/

KeanidhikoBaHun ElN Knienta/ BaHky, cepTudikaty skmx cpopmoBaHi He BaHKoM, 34iMCHIOETECS 3a AOMNOMOroK OH-

navH pecypciB, SKi BUKOPUCTOBYKOTb KpuUNTOrpadiyHi anroputMu Ta MpPOTOKOMW, WO BiAMNoOBigawTb YMHHOMY

3aKOHO4ABCTBY YKpaiHW.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LWO:

. CTBOPEHHS Ta HaknagaHHa KeanicikoBaHux ElN 3giicHoeTbea BignoeigHo Ao PermameHTty poboTu HagaBauva
€NeKTPOHHUX JOoBipUMX nocnyr «[is» Ta AOroBOpy Npo HadaHHSA KBanihikoBaHUX €NEKTPOHHUX JOBIpYUX MOCHYT,
yknageHoro Mk Knientom/bBaHkom Ta [l «[is» u4n 1ioro npeactaBHUUTBOM, abo PermameHToM poboTu
KBanipikoBaHOro HaJaBaya €eneKkTPOoHHWX Aosipunx nocnyr AKLIOHEPHOIO TOBAPWCTBA «MEPLIUN
YKPAIHCBKNI MPKHAPOOHUW BAHK», abo pernameHTOM iHLLIOrO HagaBaya eneKkTPOHHUX A0BIpYMX nocnyr,
B 3amnexHOoCTi Big TOro, $SKMM HaJaBayem ernekTPOHHUX [OBipYMX nocnyr ccopmoBaHun cepTudikat
KBanigikoBaHoro El, skun BUKOPUCTOBYETLCA NpY NiANMCAHHI JOKYMEHTIB;

e CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro EI KnieHta, ceptucpikat skoro cdopmoBaHun He BbaHkowm,
30INCHIOETLCSA BiAMNOBIAHO 4O pernameHTy poboTn HagaBaya enekTPoOHHUX AOBIPYMX NOCAYT, SKMM chOpMOBaHUN
ceptudikat YgockoHaneHoro ElM, wo BMkopmncToByeTbCA NpW NigNMCaHHI JOKYMEHTIB.

e CTBOPEHHSA Ta HaknagaHHs YpockoHaneHoro EIM Knienta/baHky, cepTudikaT sikoro ccpopmoBaHuin  baHkowm,
3aincHoeTbea 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM»  BignoBigHO 00 pernameHTy poboTu Lboro
cepBiCy Ta BHYTPIiLUHbOOAHKIBCLKOrO NMOPsiAKY OpraHisalii 3axXmMcTy enekTPOHHUX OOKYMEHTIB B iHOopMaLUinHNX
cuctemax baHky.

8.1.3. CTOpPOHMN B3aEMHO BM3HatOTh, L0 BMKOPUCTaHHS YaockoHaneHoro EN ocoboto, ska mae Hamip ctaTu KnieHTom,

TiNbKKW Nicna npoBeaeHHs i ineHTudikadii Ta Bepudikadii BignosigHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta yKnagaHHs

BignoBigHoro gorosopy Mk baHkom Ta noTeHuiMHMM KnieHTom y dhopMi nanepoBoro JOKyMeEHTa 3 BNacHOPYYHUMM

nignucamm CTopiH abo y oopMi eNeKkTPOHHOro A0OKYMEHTY 3 HaknagaHHA KeanidikoBaHux EIMN CTopiH.

CTOpOHM B3aeEMHO BM3HAKOTb HOPUANYHY (OOKA30BY) CUIy 3a €ENeKTPOHHWMWU [OOKYMEeHTaMu, nignMcaHumu

KnieHTom/npeactaBHMkamn  KnieHta Ta/abo ynoBHOBaXkeHMMM  npauiBHMKamu bBaHKky 3 BMKOPUCTaHHSM

YpaockoHaneHux/KeanidikoBaHux EI1, 6e3 HeobxigHOCTI iX MigTBEpPAXEHHS1 LOKYMEHTaMM Ha ManepoBMX HOCISX 3

HaknageHHs M Ha HUX BriaCHOPYYHUX Nignucis.

CTOpOHM BU3HAaIOTb, LLO EEeKTPOHHI JOKYMEHTW, B TOMY 4uUChi 3asBu, MOBigOMIIEHHS, nepeabadveHi [dorosopom,

nepegaHi/npuiHaTi CtopoHamm 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumn EIN

YNOBHOBaXeEHUX OCi6, NPUPIBHIOITLCA OO0 AOKYMEHTIB BUMHEHUX Y NUCbMOBIN (HOPMI, CKPINneHnX BAaCHOPYYHUMMU

nignucamy ynoBHoBaxeHux ocid CTopiH.

Yy €reKTPOHHMX OOKyMeHTax, Kpim nNaTiXHnX iHCTPYKLUIN, Ha AKi HaknageHo EN

(KeanidpikoBanui/YgockoHanenmn/INpoctun  EM)  KnieHta u4u  1oro npegcrtaBHuka (nignucyeaya) Ta/abo

YNOBHOBAaXXEHOTO NpauiBHUKa BaHKy, pekBi3uT «gata» Moxe OyTv He 3anOBHEHWU | 4ATOK BBaXAETbCA €rNeKTPOHHA

no3Hayka yacy HaknagaHHs signosigHoro ElN Ha TakoMy enekTpOHHOMY AOKYMEHTI.

8.1.4. CTopoHa Ha 3BepHEeHHsIM iHWOoi CTOPOHU HaJae enekTPOHHUIN AOKYMEHT, KU 0OOPMITIOBABCH 3rigHO YMOB

uboro [oroBopy, abo >k MOro namnepoBy KOMitD, SKka BUIOTOBMSETbCA 3 OOTPMMaHHsIM MpaBun AinoBoactea Ta

3acBigYyeTbCA BIACHOPYYHWM MigNMCOM 0cobu, ska Haknagana Ha BigNOBIAHUA ENEeKTPOHHUI  OOKYMEHT

YpockoHaneHwi/KeanidpikoBaHun ElN, abo nignucom iHWOI ynoBHOBaXXeHOI 0CO6W (3 niaTBEpAXEHHAM i

noBHOBaxeHb). Akwo 3rigHo 3 Tapudamun baxky/IlHavBIgyanbHUMKM yMOBaMy 3a HagaHHS eNeKTPOHHOrO AOKYMEHTY

abo noro nanepoBoi KoMii BCTAHOBMEHa KOMiCiiHa BUHaropoga, To baHk Hagae KnieHTy enekTpoHHMI JOKyMeHT abo

MOro naneposy KonMito, 3a yMOBU MOBHOI OMNMaTtn Takoi KOMICil.

8.1.5. Y pasi 3anogisHHa 36uTkiB nignucyBadam i TpeTim ocobam npu BUKOpPUCTaHHI YaockoHaneHnx/KsanidikoBaHmx

EM pusuk ix sigwkogyBaHHs Hece CTOpOHa, MpauiBHMK $KOI 3aBAaB LIKOAW B pesynbTaTi HenpaBOMIPHOroO

BUKOpUCTaHHA YgockoHaneHoro/ KeanicikoBaHoro EIN.

8.1.6. Micnsa npnegHaHHa 0o uboro JoroBopy CTOPOHM MOXYTb YKnagath Mixx coboo B eneKTpoHHI chopMi Jorosopu,

npegMeToM SKkux € HaaaHHA BaHkoM Oyab-siknx 6aHKiBCbKMX Ta hiHAHCOBMX MOCAYF, KBanigikoBaHNX €MNeKTPOHHMX

JoBipunx nocnyr KnieHTy, HagaBaTu/oTpMMyBaTh MOCAYrM Ha MIACTaBi €NEeKTPOHHUX OOKYMEHTIB, siki nepenbadeHi

Oyab-AKMMK [OroBopamu, 30KpeMa, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, ©6aHKiBCbKOro BKragy, Mocnyru, sii

nepenbavaloTb HapaxyBaHHS MPOLIEHTIB Ha 3anuLLIKM KOLWTIB 3a paxyHkamu KnieHta y BaHky, HagaHHs kBanicikoBaHnx

€NEeKTPOHHMX [OOBIpYMX MOCAYr, a TaKoX yKnagaTtu B eNEeKTPOHHI ¢opmi AOroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/NPUMUHEHHS.

8.1.7. EneKTpoHHi npaBo4YMHMN (QOroBOpM) Ta AOKYMEHTU He MOXyTb OyTu 3anepedeHi CTopoHamu nuvwe Ha Tin

nigcTasi, WO BOHM yknageHi 3 BukopuctaHHam KeanicikoBaHux ElN/YgockonaneHnmx ElM/Mpoctux EMN ta/abo maotb

€reKTPoHHY opmy.

8.1.8. lMignucyesa4 npu HaknagaHHi KeanidpikoBaHoro El/YpgockoHaneHoro ElM/Mpoctoro EINM Ha enekTpoHHWiA

OOKYMEHT LM CaMUM 3acBifuyye, Lo 03HAaNOMUBCS 3 YCIM TEKCTOM JOKYMEHTA, NMOBHICTIO 3p0O3yMiB MOro 3MicCT, He Mae

3anepeyeHb 0O TEKCTY AOKYMEHTa i CBiLOMO 3acCTOCOBYBaB CBili MIANUC y KOHTEKCTI, NnepeabavyeHoMy JOKYyMEHTOM

(mignucas, noroame, 3aceigyme ToLLO). [Npu LboMy CTOPOHM JOMOBUIUCS, LLIO MOBHOBaXEHHS npeacTtaBHnka CTOPOHM

Ha 3actocyBaHHs KBanicikoBaHoro ElN/ YgockoHaneHoro EM/MpocToro ElNM y koHTeKCTi, nepeabdadeHoMy JOKYMEHTOM

(mignucaHHsA, NOroKeHHs, 3acBiAYEHHs TOLLO), OKPEMO MiATBEpAKyBaTU He MOTPiOHO. Taki MOBHOBaXXEHHS

NigTBEPOKYHTHCS Y 3aranibHOMY NOPSAKY NPV BCTAHOBIEHHI AiNOBUX BiOHOCKMH Mixx CTOpOHamMu.

8.1.9. ENeKTpoHHi [OOKYMEHTW, 30KpeMa iHAuMBiAyanbHi YacTuHu uboro [loroBopy, SKi NiAMUCYIOTBCS  LLMSIXOM

HaknagaHHs ogHoro KeanidikoBaHoro ENM/YpockoHaneHoro ElM/TpocToro ElN ogHiei abo o6ox CTopiH, BBaXatoTbCA
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OINCHAMW 3 MOMEHTY WOro HaknagaHHsi YrNoBHOBaXeHWM nignucaHTom opaHiei abo 06ox CtopiH. EnekTpoHHi
OOKYMEHTK, 30KpeMa iHauBigyanbHi YacTuHu Uboro [oroBopy, $ki BumarawTb HaknagaHHs KeanicikoBaHnx
EN/YpockonaneHux EM/Mpoctux EMN ogHiei abo o6ox CTopiH, BBaXalTbCA AINCHUMM 3 MOMEHTY IX HaknagaHHs BCiMa
nignucaHTamMmu OKyMeHTa.

8.1.10. BukopuctaHHa KeanidikoBaHoro El/YpockoHaneHoro El/lMpoctoro ElN He 3miHOE nopsagky nignucaHHA
[OroBopiB Ta iHLWMX JOKYMEHTIB, BCTAHOBMEHOrO 3aKOHOM A1 BYMHEHHS NPaBOYMHIB Y NMCbMOBIN hopMi.

8.2. bypapb-saki noBigoMneHHsA Ta/abo AOKYMEHTU, B TOMY Ymnchi 3as1Bu, siki CTOPOHM HagalTb O4HA OAHIN B Mexax
uboro [loroBopy, BBaXarTbCA HANEXHMM YAHOM OTPMMaHUMKU B MOMEHT iX BignpasneHHs 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» abo iHwux 3acobiB [uCTaHUiMHOI KOMYHiKauii/cepBiciB HagcunaHHA  eneKTPOHHUX
MOBIOOMIIEHB, SKLO iHWe He nepeagbaveHe uum [loroBopom,

Y BUKMIOYHUX BUNAAKaXx, MOB’A3aHNX 3 BiACYTHICTIO TEXHIYHOT MOXIMBOCTI HanNpaBMTU NOBIAOMMEHHSA/OOKYMEHTU 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo iHwmnx 3acobiB AMCTaHLINHOT KOMYHiKaLii/cepBiciB HagcunaHHA
€reKTPOHHMX MOBIAOMIIEHb, MOBIAOMIEHHS/OOKYMEHTN MOXYTb OyTn BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
peKoMeHAOBaHNM JIUCTOM, JIMCTOM 3 OrOJSIOLIEHOK LiHHICTIO, Tenerpamoro 3a il Micue3HaxomKeHHAM/Micuem
NPOXNBAHHS.

Y Takmx BuMnagkax noBigOMMEHHS/AOKyMeHT BbaHky BBaxaTUMyTbCs OTpUMaHUMK KnieHTOM y AeHb iX BpPyYeHHS
ocobucto KnieHTy abo Ha cbOMUIM OeHb 3 OHA peecTpauii baHkom y BigAineHHi NowToBOro 3B'A3Ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOrO PEKOMEHOOBAHOMO MMCTa, NMCTa 3 OrofOLWEHOoK LiHHICTIO abo Tenerpamu Ha agpecy
Micue3HaxomKeHHs/Micus npoxuBaHHa KnieHTa, BcTtaHoBneHy baHkom nig Yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpumaHHsi Big BaHky Taknx NoBigoOMITEHb/AOKYMEHTIB.

BkasaHuin B uboMy NyHKTI [JoroBopy NopsigoK NOBiLOMITEHHS 3aCTOCOBYETLCA Yy BUMNAgKaX, SKLWO iHLWWA NOPAAOK He
BCTaHOBMEHU Oyab-sikummn ymosamm [JoroBopy.

8.3. MpeacTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsa/3assm npo po3miweHHs Bknaay:

o Hagae baHky 3rogy Ha 06pobky CBOIX MepcoHanbHUX AaHWX BIMOBIAHO 4O METU, BU3HAYEeHOI npeameToM Ta
3060B’a3aHHAMU CTOpIH 3a unum JoroBopowm;
° 3aneBHsE B OTpMMaHHi Big BaHKy MOBiAOMNEHHsT NPO BOMOAINbLS MEepCoHanbHUX AaHMX, cknag Ta 3MicT

nepcoHanbHUX OaHuX, npaBa cyb'ekTa NepcoHanbHUX AaHux, nepenbaveHi ctatteto 8 3akoHy YkpaiHu «[po
3aXMCT NepPCcoHanbHUX AaHMX», METY 3060py NepcoHarnbHMUX AaHMX Ta Oci6, AKMM nepenalTbCs MNepCoHarbHi

JaHi.
8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3assu Npo npueaHaHHs/3asBm Npo po3MilleHHs Bknagy:
) Hagae 3rogy baHky Ha 0Opobky 1Oro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy

BaHkiBCbkMX nocnyr, nepeabayeHnx uum [1oroBopom, a TakoX 3 METOH HadaHHS/MPONOHYBaHHS BGaHKiBCbKUX
nocnyr Ta iHwux diHaHcoBMX nocnyr, He nepeadadveHnx umMm JoroBopoM. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM ix 0OpobKM Ta BUKOPUCTaHHS TpeTiMu ocobamu, 3anydyeHumu baHkom Ha
OOroBipHI OCHOBI 4O npouecy obcnyroByBaHHA [loroBopy Ta noBepHEHHs 3aboproBaHocTi KnieHTa nepen
BaHkom 3a uum [oroBopom. O6csAr nepcoHanbHux paHux KnieHTa, aki obpobnatuMyTbea BaHkoM,
BM3Ha4yaeTbca baHkoM BigNOBIQHO OO BUMOr 3akoHodaBcTBa YkpaiHW. KnieHT 3000B'A3yeTbcs HagaBaTtu
YTOUHEHY iHpopMmaLito Ta nogaBaTy opuriHanu BigNOBIAHWX AOKYMEHTIB NPW 3MiHi NepCoHanbHUX JaHUX, AKUMU
€ nacnopTHi AaHi, y ToOMy 4Yucni AaHi Nnpo rpoMafsiHCTBO, MiCLe MPOXMBAHHA PakTUYHE Ta 3a JepXaBHOK
peecTpauieto, Ta iHLWIi BiAOMOCTi B MeXax, BU3Ha4YeHUX 3akOHOAaBCTBOM ANs iAeHTMdiKauii isnyHOoT ocobu;

. Hagae 3rogy baHky Ha nepeBipky baHkoM y Oyab-akuin BU3Ha4YeHMn baHkom cnocib, 3 6yab-AkMX OOCTYMHUX
okepen/ 6a3 gaHux, a TakoX HagaHHA BbaHkoM 3 MeTow nepeBipkM TpeTim ocobam iHdopmauii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3adaBi Npo NpUeaHaHHSA Yu iHWOMY OOKYMEHTI, 30Kpema, ane He
obMexylouncb, 3 METO HadaHHs/ nMponoHyBaHHA BaHkom KnieHTy iHWWx nocnyr, He nepegbadeHux UMM
[orosopowm;

. Hagae 3rogy baHky Ha oTpumaHHsA Big OyOb-sKMX onepaTopiB, NpoBangepiB TeNekoMyHiKaLii, Wo HagawTb
nocnyrn pyxomoro (MobinbHOro) 3B’A3ky Ta 06po6noTb AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuMX MOCNYT,
iHpopmauii Npo TenekoMyHikauinHi nocnyru, ski HagalTbea KnieHTy Ta Npo Moro napameTpu siKk KOpMcTyBada
nocnyr pyxomoro (MoBinbHOro) 3s’a3ky;

° 3aneBHsE B OTpUMaHHI Big BaHKy MOBiAOMMEHHA MpPO BOMOAINbUS NEepCOoOHanbHUX faHuX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeadadeHi cratteto 8 3akoHy YkpaiHu «[I1po
3aXMCT NepcoHanbHUX OaHUxy», MeTy 360py nepcoHanbHUX OaHuX Ta Ocib, SkuM nepeparTbCs NepcoHanbHi
JaHi.

8.5. KnieHT, nignnucanHsam 3assu npo npuegHaHHs, Hagae srogy baHky:

e  Ha OTpMMaHHS Big Oyab-akux 6po KpeanTHMX icTopin, 3okpema: MNAT «[MNeplue BceykpaiHCbke GHOPO KpeauTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa Csepctioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6iopo
kpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescbkoro, 6ya. 1-4) Ta BUKopMcTaHHs iHdopmalii Wwoao
Noro KpeguTHoI icTopi;

e  Ha 30ip, 3bepiraHHsi, BUKOPMUCTAHHSA Ta NOLUMPEHHS Yepes BIopo KPeAUTHUX iICTOPIN, BUSHAYEHUX Y LbOMY MYHKTI
Horosopy, iHpopmaLii woao KnieHta Ta KpeauTHOro npaBouvHy, B TOMY YuCHi iHpopMaLlii, sika MiCTUTbCS B
OepKaBHMX peecTpax Ta iHWwux 6asax nybniyHOro KOPMUCTYBaHHS, B MOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX iICTOPINY;
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e  Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta NOLLMPEHHS iHpopMmallii, Ska cknagae kpeanTHy ictopito KnieHta, yepes
iHLi Bropo KpeauTHUX icTopin, aki ByayTb cniBnpautoBaty 3 baHkom y ManbytHeomy. CTOPOHU JOMOBUNUCH, LLO
y pasi 3MiHu1 Ha3Bu Ta/abo agpecu byab-aKoro i3 3a3HayeHux y LboMy [loroBopi 610po KpeanuTHUX icTopin, abo y
pasi cnienpaui baHky 3 Oyab-aKMMK iHLWMMK BIOPO KpeaUTHUX iICTOPIN MPOTAroM CTPOKY Aii uboro [loroeopy abo
KpeanTHoro goroBopy, baHk nosigomnsie KnieHTa npo Has3By Ta agpecy GHOpO KpeauTHUX iCTOpIiN, OO SAKMX
nepefaBaTMMeTbCa iHopMalia Ans opMyBaHHA KpeauTHoT icTopil KnieHTa, y micusx HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cyg BaHky BuLle3a3HayeHe NMcbMoBe
NoBigOMIEHHs MOXe OyTu HanpasneHe baHkom Ha agpecy KnieHTa pekomeHOoOBaHWM FIMCTOM 3 OMMCOM
BKMaZEHHS.

8.6. KnieHT 3acBigyye, wo nignucaHa HuM 3asBa Npo NpueELHaHHA [0 Uboro [JoroBopy € OOKyMEeHTanbHUM

nigTBepAXeHHsM 3BepHeHHs KnieHTa LWoao noro Hamipy 3f4ificHioBaTK akTuBHI onepalii 3 baHkom Ta moxe GyTu

nigctaBolo Ansg oTpumaHHsa baHkom iHdbopmauii Nnpo KpeauTHi onepadii KnieHTa Ta iHWKWX AaHWX Npo HbOro 3

KpeauTHoro peectpy HBY.

8.7. lMignucanHam 3aaBu Npo npuegHaHHs Ao uboro [lorosopy KnieHT niaTBepaxye, LWo npoiHchopmoBaHuii baHkom

npo npaBa cyb’ekTa KpeaWTHOI iCTOpii Ta Hagae CBOK 3rody Ha 34iAcHeHHs BbaHkoM 3anuTiB OO0 KpeguTHUX

6ropo/kpeanTHoro peectpy HBY BNpoaoBX BCbOro CTPOKy Ail Lboro [JoroBopy, NounHaoumn 3 Aat KOro yKnageHHs.

8.8. baHk € y4yacHukom PoHAy rapaHTyBaHHSA BknagiB disuyHMx ocib, Hagani — « PoHgy.

8.9. Ha 3anuwwok kowwTiB Ha PaxyHky/[eno3antHomy paxyHky KnieHTta - pisnyHoi ocobm nowmptotoTecst rapanTii doHay

B MeXax rapaHTOBaHOi CyMM BifLLUKOOyBaHHSA BiaMoBigHO A0 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagiB

i3NYHMX OCIO».

8.10.MpuegHaHHam go uboro JoroBopy KnieHT - dhisuyHa ocoba - nignpuemeup 3acsigyye, Wo A0 nignucaHHs 3assu

npo npuegHaHHsA/3asBn Npo posmileHHs Bknagy, BiH o3HavomneHun 3 [JoBigKOH NpO CUCTEMY rapaHTyBaHHS

BKNagis isanyHMX ocib, i Luen dakT niaTBepaAXyeTbCS OQHUM 3 HACTYMHMX CNocobiB:

. nignucaHHaM [oBigkm Npo cucTemy rapaHTyBaHHS BKNagiB isnyHMX oci® BNACHOPYYHUM MignmncoMm, sKLwo
BOHa nepepfasarnacs ocoducto KnieHTy anst 03HanomIeHHs y nanepoBoMy BUrnAgj;
. HaknagaHHaM Ha [loBigKy Mpo cuctemMy rapaHTyBaHHS BknagiB disnyHux ocid KeanidikoBaHoro EI, a y

nepenbaveHnx umm [oroBopom Bunagkax YgockoHaneHoro ElM/lMpoctoro ENM, sikwo BoHa nepegaBanacs
KnieHTy y enekTpoHHOMY BUrMSAI;

. €NeKTPOHHUM NOBIAOMIMEHHAM MNpo opepxaHHA KnieHtom [oBigkum npo cucTemy rapaHTyBaHHS BKagis
Di3NYHNX OCIO y eneKTPOHHOMY BUMMAGI, AKWO AOKYMEHT HanpasnsBcsa baHkom Ha agpecy enekTpOHHOI
MOLLTOBOI CKPUHBKKM KnieHTa un poamillyBaBcsi 6eanocepeHbo y 3acobi AMCTaHUiMHOT KOMYHiKaLii, 30kpemMa y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanacsa 3asiea nNpo npueaHaHHs/3asiBa npo
po3amilleHHsa Bknaay.

8.11.[loBigka Npo cucTemy rapaHTyBaHHS BknafiB (hisnyHMx oci® 3 BNacHOPYYHMM MiANMCOM YU MPOCTaBMEHUM

KeanidikoBaHum ElN/YgockoHaneHum EM/Mpoctum ENMN KnieHTa — disnyHoi ocobn — nignpnemMusi abo enekTpoHHi

NoBigOMITEHHSI Npo ii ogepkaHHA KnieHTom 36epiratoTbca BaHkoM y nanepoBii Yv eNeKTPOHHIN cnpasi 3 OpUANYHOIO

odhopmMneHHs PaxyHky/[Jeno3uTHOro paxyHky.

8.12. MNpueaHaHHsam go usoro [orosopy KnieHT - disnyHa ocoba — nignpuemeLs 3aneBHsE, LWO:

¢ o PaxyHkam He ByayTb NnpoBoAMUTMCS onepadii, NoB’A3aHi 3 BnacHumu notpebamu;

e 3 BigkpuTOoro 3a uum [loroBopom PaxyHKy nepepaxoByBaTUMyTbCH Ha BracHWUWA pPaxyHOK, BIOAKPUTUA Ons
BNacHMx noTpeb, nuwe KowTu, SKi € YicTum goxogom KnieHta Big 3AiNCHEHHS NignpUEMHULIbKOT/HE3aneXHOoi
npodecinHoi AisnNbHOCTI nicnst cnnatyu nogaTkiB, 300piB, iHWKWX 0DOB’A3KOBUX NnaTexiB, nepegdayeHunx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHse, LWO:

e Hi BiH, Hi noro KiHueBi 6beHediuiapHi BNacHMKK (KOHTponepu) He € nogaTkoBumu peangeHtamu CLUA, B iHWIOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHta) 3060B’A3yeTbca Hagatu Ao baHky Bclo HeobxigHy
iHpbopMmauito/goKymMeHTU Wwoao cratycy nogatkoBoro pesngeHtctea CLUA sk 6e3nocepenHbo KnieHTa, Tak noro
KiHueBux beHediliapHNX BNACHUKIB;

. HagaB baHKy MNOBHY Ta [JOCTOBIpPHY iHGOpMaUil/AOKyMeHTU, poctaTtHi ansg nposefdeHHs FATCA/CRS-
iaeHTniKau,il.

8.11. MignucanHam 3asBu Ha npuegHaHHA o [Jorosopy abo 3asBu nNpo poamiweHHs Bknagy y pasi yknagaHHs

nvwe [Horosopy 6aHkiBCcbkoro Bknagy abo 3asBu npo nigknoyeHHA 0o Cepsicy TOProBOro eKBawpuHry y pasi

yKnagaHHs Tinbku [oroBopy npo HagaHHs CepBicy TOProBOro eKBampuHry, siki € CKIagoBUMKM YacTMHaMU LbOro

HoroBopy, KnieHT Hagae cBow 6e3ymoBHy 3rogy (mo3Bin) baHky Ha 36upaHHs, pO3KpPUTTS, MOLUMPEHHS,

PO3MNOBCIOMKEHHS, nepedady B Oyab-skum cnoci® iHdopmauii, Wo MicTuTe OGaHKIBCbKy TaemHuutlo Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBakeHux ocib KnieHTa, ski HagaHi baHky y npoueci yknagaHHsa Ta BUKOHaHHSA YMOB

uboro Jorosopy abo [loroBopy GaHkiBCcbkoro Bknagy uu [loroBopy npo HagaHHs CepBicy TOProBoro eKBanpwuHry, siki
€ CKNagoBMMn YacTMHamu Lboro [lorosopy:

8.11.1. Y nepepbayeHnx YMHHUM 3aKOHOL4ABCTBOM BUMagkax YMNOBHOBaXeHUM ocobam/iHwmm cyb’ekTamum

NepBMHHOrO (piHAHCOBOrO MOHITOPUHIY 3a4fie HaneXHoro BWKOHaHHA BaHkom dyHKUin cyb’ekTa NEpBUHHOMO

(hiHaHCOBOro MOHITOPUHIY Ta cyb’ekTa peanisauii CaHKLiW;

8.11.2. Y nepeabayeHnx YIHHUM 3aKOHO4ABCTBOM BMNagKax yrnoBHOBaXKeHMM ocobaM 3aansi HaneXHOro BUKOHaHHS

BaHkom chyHKLi hiHaHCOBOro areHTa Ta QOTpMMaHHs BuMor NogaTtkoBoro kogekcy Ykpainu, Yrogm FATCA/Yrogn
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CRS, 3akoHy CLUA npo 6opoTbby 3 BiamMuBaHHsM rpowert 2020 poky (Anti-Money Laundering Act of 2020) Ta iHWnx

akTiB CLLUA no 60poTb6i 3 BiAM1BaHHAM rpoLLer, B TOMY YACTI:

e  Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHI 3BITHOCTI B nopsaaKy Ta obcarax, Bu3HaveHux Yrogoo FATCA
abo 3anuntamn Cnyx6m BHyTpiwHix goxoais CLUA, nos’sisaHnmu i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, AepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHy
CLUA npo 6opoTbby 3 BigmmBaHHaM rpotueit 2020 poky, iHwux akTie CLLUA no 6opoTbbi 3 BiaMMBaHHAM rpoLuen,
30Kpema LWodo AdaHux npo onepadii KnieHta Ta/abo iHWoro yyacHuka nepekasy, Lo CTOCYTbCA PaxyHky,
nigo3poBaHMX aMepUKaHCbKMMU (hiHaHCOBUMU abo IPUANYHUMUW OpraHaMu Yy BiAMUBAHHI rPOLLEN, LWaxpancTBi
abo iHLWIN 3NOYNHHIN OiANbHOCTI;

e iHWWM ynoBHOBaxeHWM ocobam, JepxaBHUM opraHam/yctaHoBam YKpaiHW 3 METOH BWKOHAHHA BUMOT
3aKkoHoAaBCTBa YKpaiHKU, CNpsAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA;

. KOMMETEHTHUM OpraHaM pUCAMKLIT kpaiHn-y4yacHuui Yrogn CRS B nopsgky Ta obcsrax, BU3Ha4eHMX Yrogow
CRS;

. ocobawm, Lo npuiMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[leno3utHun paxyHok KnieHTa, Hanpuknag,
BaHkam-kopecnoHaeHTaMm, NnaTikHUM cucTeMaMm Ta iX y4acHuKaM, BignpaBHUKaM Ta OTpUMyBavaM nepekasis,
iHLUIMM yCTaHOBaM, LLO 34INCHIOITb aBTOPM3aLLito YM NPOLIECIHT NepeKkasis;

8.11.3. |HWKMM HapgaBavam NNaTKHUMX MOCAYr ANs HaneXHoI iaeHTudikauil cy6’ekTiB NOMUNKOBMX, HEHaMNEXHMUX

nnaTiXHUX onepauin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakUX NAATKHUX onepaLii.

8.11.4. NpaBOOXOPOHHUM OpraHam YKpaiHW Ha iX eNeKTPOHHI 3annTn 3 METO BXUTTS 3axofiB i3 3anobiraHHs abo

NPUNWHEHHST MOMUITKOBUX, HEHANEXHUX MIaTPKHUX Onepauii Ta pearyBaHHSA Ha iHUuAeHTu 6e3neku, 3OiNCHEHHS

MOHITOPUHTY Ta BeeHHS 0a3n gaHux onepauinHnx iHUMOEeHTIB, KibepiHUMAEHTIB Ta iHUMOEHTIB 6e3nekn, NoB’A3aHmX

3 HaJaHHAM MAATRKHUX NOCNyr (BUKOHAHHAM NNaTikHUX onepawin).

IHdbopMaLis Ha 3anuMTK HagaeTbCca B obcarax, B Nopsaky Ta cnocobom, nependadyeHmm yrogor, yKnageHow Mixk

BbaHkoM Ta YKpaiHCbKol MixXOGaHKIBCbKOK acouiauieto YneHiB nnatikHux cuctem «EMAy, gka € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepepgady iHpopmaLii Npo HbOro 3rigHO 3 UMM NyHKTOM [orosopy y Tomy

dopmati Ta TUMK 3axMLLEHVMU KaHanaMmm 3B’a3Ky, LLIO BUKOPUCTOBYIOTLCA ANA i nepegadi 3rigHoO yMOB 3a3Ha4veHoi

yrogu.

8.11.5 YuacHukam 6aHKIBCbKOT rpynu, OO Cknagy sikoi Hanexutb baHk, a Takox cy6’ekTam rocnogaproBaHHs, B SKMX

npsimo abo onocepeakoBaHo icTOTHY yyacTb Mae AT «CKM» (kog 3a €OPIMOY 31227326), Ak BNacHWK iCTOTHOI

y4yacTi B baHky.

8.12. CTOpOHM OOMOBUITUCb HE BUKOPUCTOBYBATW AOf1s1 iHpOpMaLUiNHOro 06MiHY MOLWITOBI CKPUHBbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pociicbkoi Penepadii

Ta Pecny6bnikun bBinopyce.

Y pasi 3as3HayeHHs KnieHToM Takux gomeHiB baHk Mae npaBo BigmoBuUTM KnieHTy B HagaHHi iHdopmaLii/s

06CnyroByBaHHi.

PO3AaI Il «NMOCHYIU TA CEPBICUA BAHKY»
9. NOPAQOK | YMOBU HAJAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. Mopaaok ocpopMIieHHsA, NPU3YNMHEHHA Ta NPUNUHEHHA HagaHHsA Mocnyru

9.1.1. BaHk Ha nigcTagi Ta 3rigHo ymoB nignucaHoi CTopoHamu 3asBu Npo 3MiHYy YMOB 00CnyroByBaHHS, dopmMa AKoi

mictuTbes y JogaTky 2 go uboro [oroBopy, abo enekTpoHHOi 3asBu Ha nigknoyeHHs nocnyru «lpubyTkoBuii

paxyHok», dbopma skoi npuBefeHa y Jopatky 2.1 go uboro Hdorosopy, Hagae MNocnyry «lMpubyTKOBUIA paxyHOK»,

Hagani y ubomy nigposgini Jorosopy — «Mocnyra», N0 HapaxyBaHHIO Ta CnnaTi NPOLEHTIB Ha 3anuLOK KOLWTIB Ha

PaxyHky KnieHTa.

9.1.2. TNocnyra Moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnienTta. 3

MeTOow oTpuMaHHs KnieHtom lMNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB

obcnyroByBaHHS abo enekTpoHHy 3asBy Ha nigkntodeHHs MNocnyrn «MNpubyTKOBUIA paxyHOK.

Homep PaxyHky KnieHTa, Ha 3annLLoK KOLLTIB Ha AKOMY HapaxoByBaTUMYTbCS MPOLEHTH, 3a3HaYaETbCA Y NiAnucaHin

CtopoHamu 3asBi Npo 3miHY YMOB 0GCNyroByBaHHsA/eneKkTpoHHI 3asnBi Ha nigkntoyeHHst Mocnyru «MpnbyTkoBUNA

PaxyHOK».

9.1.3. KnieHT noromxyeTbes, Wo baHk He nisHile onepauiiHoro AHS, HAaCTYMHOro 3a AHeM OTpuMMaHHs Bia KnieHTa

HaneXxHUM 4YnHoM ochopmIieHoi Ta nignucaHoi 3asBu Npo 3MiHy yMOB 0OCnyroByBaHHs/3asB/ Ha MiOKMOYEHHS

Mocnyrn «MpnbyTKOBWIA paxyHOK», Ma€e NPaBo Ha BNacHU po3cya Ta 6e3 NOACHEeHHS NPUYKH:

¢ abo Bigxunutu nponosuuito KnieHta npo oTpumanHs MNocnyru, sika odpopmMreHa y BignoBiaHiv 3assi, Ta BigMOBUTU
y nigkntoveHHi MNocnyru

¢ abo norogunTtu npono3uuito KnieHta npo otpumManHs Nocnyru, ska odopmneHa y BignoBiAHIM 3asBi, Ta MigKIo4mMTI
Mocnyry po BkasaHoro y 3asBax PaxyHky KnieHTa.

Akwo HacTynHUM AHeM nicnsg oTpuMaHHA Big KnieHTa HaneXxXHuM 4yMHoM ocbopMIeHoi Ta nignucaHol 3assu npo

3MiHy ymoB 0OcnyroByBaHHs/3asiBu Ha nigkntodeHHsa MMocnyrm «MpubyTKOBUIA paxyHoOK» € cyboTa, Hegins,

Hepobo4MIn YM CBATKOBUI AeHb, TO baHk 3aivicHioe nigkntodeHHs Mocnyr o BkasaHoro y 3asaBi PaxyHky KnieHTta y
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pasi iT noromxkeHHsa abo x iHpopmye KnieHTa npo BiaxuneHHs npono3udii KnieHTa npo HagaHHs Nocnyru He nisHiwe
nepLUoro onepauviiHoro AHs, AKMn cnigye 3a TakumMm SHAMMU.
9.1.4. Nocnyra HapaeTbcsa BaHkoM Tinbku Nicna NoromxeHHs baHkomM HaneXXHUM YHOM odPopMMEHOT Ta NignuMcaHol
KnieHTom 3assu npo 3miHy ymMoB obcryroByBaHHs/3asBu Ha nigknoderHs MNocnyru «MprubyTkoBun paxyHok». 3assa
npo 3miHy yMoB obcnyroByBaHHs/3asiBa Ha nigknodeHHs MNocnyrn «pubyTkoBMIn paxyHOK» MiCNsA iX NOrOaXeHHS
BaHkoM cTae HeBig €EMHOI YacTUHOIO Lboro [lorosopy.
9.1.5. Ins ogHoro i Toro »x PaxyHky KnieHTa ogHo4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTn 3a lNocnyroto Ta
iHWuMK nocnyramu BaHky, siki nepeg6ayaloTb HapaxyBaHHS MPOLEHTIB Ha 3anuLLOK KOLWITIB 3a UMM PaxyHKoM. AKLLo
Mocnyra «[pubyTKOBMIA paxyHOK» nigkntodaeTbca Ao PaxyHky KnieHTa, oo skoro Bxe nigkntodeHa [llocnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA MNocnyrm «pMBYTKOBUIA paxyHOK» MPU3YNMHAETBCA Ta BiQHOBMNIOETHCS
nvwe nicng cnnuey cTpoky Ail MNMocnyrn «HesHnxyBanbHMI 3anuwoky. 3a nepio Takoro npusynuHeHHs Mocnyru
«lMpnbyTKOBUIN paxyHOK» HapaxyBaHHA Ta BUNnaTa NPOLEHTIB Ha 3anuLLKu KOLWTIB Ha PaxyHKy 3rigHo ymoB Nocnyru
«MpnbyTKOBUI PpaxyHOK» He 34INCHIOETLCS.
9.1.6. Ana odopmnenHs lMocnyrn KnieHT Hanpaensie Ao baHky 3asBy npo 3miHy ymoB o6CnyroByBaHHS, sika
3anoBHeTbCA 3rigHo [logaTky 2 go uboro [oroBopy, abo enektpoHHy 3asdBy Ha nigknoyeHHs [locnyru
«lMpnbyTKOBMIA paxyHOK» 3rigHO 3paska, Akui HaseaeHwun y Joaatky 2.1 o usoro [JoroBopy, OOHUM 3 HAaCTYyMHUX
cnocobis:
9.1.6.1. 3asiBa npo 3miHy ymMoB 0OCMyroByBaHHSI MoXe nepenaBatucs 0o baHky sk y naneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHmmm Binbutkom nevaTtkm KnieHta (3a HasBHOCTI),
Tak i HagcunaTtuca go baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3
HaknagaHHam KeanicikoBaHoro ElN/YgockoHaneHoro ENNM KnienTta (ynoBHoBaxkeHux ocib KnieHTa).
9.1.6.2. 3agdBa Ha nigkntoveHHs Mocnyrn «lMpuOYTKOBUIN paxyHOK» CTBOPHOETLCA KrieHTom 3a 3paskom,
HasegeHuM y [logaTky 2.1 go uyporo [JoroBopy, y CNpoLLEHOMY eNeKTPOHHOMY BUMMSAI LASXOM MPOCTaBIEHHS
BIiAMOBIOHUX BIAMITOK MPO yMOBM Ta napameTpu HagaHHA [locnyrn 6GesnocepedHbO Yy CTPYKTYpOBaHiv
€NeKTPOHHIN hopMi 3asiBU, PO3MiLLleHIn ¥y BU3Ha4YeHoMy baHkom 3acobi AnCTaHLUiNHOT KOMYHiKaLii.
BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHLUINHOI KOMYHiKaLii, 38 AONOMOIO0 AKMX MOXe OyTu
CTBOpeHa enekTpoHa dopma 3asasu Ha nigkntodeHHs Mocnyrn «MprnbyTkoBMIM paxyHOK», LUNSIXOM PO3MiLLEHHS
Takol iHdopmauii Ha CanTi baHky.
CtBopeHa KnieHToM y crpolwieHOMy enekTpoHHOMY Burmagi 3asiBa Ha nigknoyenHs po  [Mocnyrm
«MpunbyTKOBUIA paxyHOK» MiONUCYETbCA 3 HaknagaHHAM KeanidpikoBaHoro EIM/YaockoHaneHoro EIN KnieHTa
(ynoBHOBaxeHMx ocib KnieHTa).
Micns noromkeHHs BaHKkoM enekTpoHHOI 3asiBu Ha nigkntodeHHst Mocnyrmn «MpubyTkoBUA paxyHOK»  Ti
BisyanbHa dopma y Burnsagi pdf danny ans 3abesnedeHHs KnieHTy MOXIMBOCTI 1T nepernsigay, ckadyBaHHs Ta
OPYKY pO3MilyeTbCH y 3acobi AUCTaHLUIMHOT KOMYHiKaLii, 3a JOMOMOro siKoro BoHa byna cTBopeHa, Ha BeCb
cTpok Aii Mocnyrn. Y Takin BidyanbHin dopmi 3aasBu Ha nigknodeHHs ocnyrn «MNpunbyTkoBuin paxyHOK»
BigobpaxaloTbCs BCi napamMeTpu, ski MICTATbCS 6e3nocepeHb0 Y OpUriHaribHOMY €feKTPOHHOMY AOKYMEHTI,
30Kpema AaHi npo ymoBu HagaHH4A Mocnyru, npo ynoBHoBaxeHux ocib KnieHta Ta baHky, ki nignucanu 3asasy,
a Takox BigomocTi npo KeanidikoBanun ElN/YgockoHaneHwun El, npocTtaBneHnin Takmmm ynoBHOBaXXeHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemnm 3BepHeHHsaM KnieHTa baHk Hagae KnieHTy Taky cnpolleHy enekTpoHHy 3asBy Ha MigKMioYeHHs
Mocnyrn «MNpnbyTKOBMI paxyHOK» y eneKTPOHHOMY BUrMsgi abo ii 3acBigyeHy B YCTAHOBIIEHOMY MOPSIAKY
naneposy Konmito.
9.1.7. KnieHT mae npaBo y OyAb-sKMA MOMEHT iHILilOBaTU NMUTaHHSA NPO MPUMMHEHHS HagaHHsa [locnyru Wnsxom
HanpaeneHHss go baHky BignosigHoOi 3asBu Npo 3miHy ymMoB 0OCNyroByBaHHSA 3a NpaBunamu, siki 3a3HadveHi y
nignyHkTi 9.1.6.1 uboro Jorosopy.
Axkwo lMocnyra HagaBanaca Ha nigctasi noromkeHoi baHkomM enekTpoHHOi 3asfBM Ha NiAKMOYEHHs MOCmyrv
«[pnBYTKOBMI paxyHOK» ANS iHILiIOBAHHA NUTaHHA NPO MPUMMHEHHS HagaHuHA [Mocnyrn KnieHT moxe nogatu
enekTpoHHy 3asBy Ha nigkntodeHHsa [locnyrn «[pubyTkoBUI paxyHOK» Tinbku nicna peanidauii baHkom Takoi
TEXHIYHOI MOXITMBOCTI y BiANoBigHOMY 3acobi AUCTaHUINHOT KOMYHiKaUil, 32 AONOMOro SKOro 0OPMIIOITLCH Taki
3asBu.
IHbopMmaLis nNpo HanawTyBaHHA YHKUi, 9ka HagasaTume KnieHTy MOXNMBICTb OoopMUTM MNPOMO3uLito Npo
NPUNUHEHHsT HaaaHHSA MNocnyrn y enekTpoHHiIn dopmMi, byae poamiweHa Ha CawnTi BaHky.
[o mMomeHTy onpuntogHeHHs1 BaHkom BkasaHoro nosigomneHHs Ha Cawnti BaHky KnieHTu, sikum nocnyra 6yna
nigknodeHa Ha nigcTasi enekTpoHHoi 3asBu Ha nigknioyveHHs Mocnyrn «MNpubyTKoBUIA paxyHOK», s iHILioBaHHS
NUTaHHA NPO MPUNUHEHHS HagaHHs MMocnyrn MoxyTb nogatv o banky 3asBy npo 3miHy yMOB 0GCMyroByBaHHS
BIOKNIOYEHHSA 3a TUMW NpaBunamu, siki 3asHadeHi y nianyHkTi 9.1.6.1 ysoro [orosopy.
9.1.8. HagaHH4a lNocnyrn npunUHAETLCA He Mi3Hile HacTYMHOro ornepauiiHoro AHS nicns HagcunaHHa KnieHTom
BignoBigHol 3asiBM Npo 3MiHy yMOB ObGCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, Skui OyB BCTAHOBMEHUN AN
HagaHHs [Nocnyrm Ta y iHWKX BUnagkax, nepegdaderHmx uum JoroBopom.

9.2 YmoBu HaaaHHA Mocnyru

9.2.1 lNMocnyra HagaeTbca y BantoTi PaxyHky:
e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLWA (USD),
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¢ B iHO3eMmHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MpPOLEHTIB Ha 3anuLOK KOWTiB Ha PaxyHKy KrnieHTa 34iNcCHI0OETbCS Ha ymMoBax MignucaHol
CtopoHamu 3asiBM npo 3miHy yMOB obcnyroByBaHHsA/3asBu Ha nigkntoveHHs Mocnyrn «MpnbyTKoBUIM paxyHOK» 3
ypaxyBaHHSIM NOSIOXeHb Lboro nigposainy dorosopy Ta doaatky 7 ao Jorosopy.

9.2.3.HapaxyBaHHS NPOLEHTIB 34IMCHIOETLCS Ha LLOAEHHUI 3anuLoK Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHoro
OHs BaHky.

9.2.4.¥YmoBn HagaHHa ocnyru, 3okpema iHdopMmauis nNpo Te, Y Skux BanTax Hagaetbcda locnyra, cTaHAapTHI
MPOLUEHTHI CTaBKM Ta CTaHOApPTHI MOPOroBi 3Ha4YeHHs MiHIMaNbHOIO Ta MakKCUMarbHOrO PO3Mipy 3amnuvwiky ans
HapaxyBaHHsA npoueHTiB 3a [locnyroto, ctpok Aaii Mocnyru, nopsiaok aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii
Mocnyru BcTaHoBnoTLCA Y [loaaTky 7 Ao usoro [Jorosopy.

9.2.5.lHamnBigyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYEHHHA MiHIMANbLHOrO Ta MakCMMarbHOro
pO3Mipy 3anuiiKy ANd HapaxyBaHHsS MpoueHTiB 3a [locnyro BM3HaYalTbCs LUMASXOM noromkeHHs CTopoHamu
3asnBu Npo 3MiHy yMOB 0B6CMYroByBaHHA 3 TakuMu iHAMBIAyanbHUMK yMoBamMu HagaHHs [ocnyru. Mpu opopmnerHi
KnieHTom enekTpoHHoi 3asaBu Ha nigknioveHHs MNocnyrn «MNpubyTkoBMI paxyHOK» BCTAHOBMEHHS iHAMBIAYanbHUX
MPOLEHTHUX CTaBOK Ta iHAMBIQYyanbHMUX NOPOroBMX 3HAa4YE€Hb MiHIManbHOro Ta MakCMManbHOIro po3mipy 3anuLKy Ans
HapaxyBaHHs1 MpoLeHTIB 3a [Nocnyroto He nepeadayeHo. Y npoueci cTBOpeHHS KriieHTom enekTpoHHoi 3asiBu Ha
nigknodeHHs MNocnyrm «MprubyTKOBU paxyHOK» «3a 3aMOBYYBaHHSM» BCTAHOBIIOKTLCA NMLIE CTaHAapTHI YMOBU
HagaHHsa Mocnyry, 30Kpema MPOLEHTHI CTaBKuM Ta MOPOroBi 3HAa4YEHHSA MiHIManbHOro Ta MakCMMarbHOro po3mipy
3anuLIKy ANns HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHMMN Ha MOMEHT dpopMyBaHHSA KnieHTOM eneKkTpoHHOI 3asBu
Ta BM3HauveHi y [lJogatky 7 go uboro [lorosopy.

9.2.6. Akwo iHwwun cTpok aii MNMocnyrn He BunnmBae 6e3nocepeaHbo 3 YMOB Liboro [loroBopy, ocnyra HagaeTbcs
NPOTHArOM TOro CTPOKY, SIKUIA BCTAHOBNEHWI y 3asBi Npo 3MiHy ymMoB 06cnyroByBaHHA/3asBi Ha nigknioveHHs MNocnyru
«MpnbyTKOBUIA PaxyHOK».

9.2.7. CTOPOHM JOMOBUIUCH, LLO CTPOK Aii MNocnyru, skuin Bys 3a3HayveHni y 3asBi Npo 3MiHy yMOB 06CyroByBaHHS
Ta/abo y 3assi Ha nigknodeHHs Mocnyrn «prubyTKOBUIN paxyHOK», MOXe aBTOMaTU4HO NPOAOBXKYBaTUCH Ha Takun
CamMui CTPOK, SIKLLO CTAHOM Ha OCTaHHIN AeHb CTPOKY Ail Mocnyru:

. lMocnyrolo He BCTaHOBMEHI iHAMBIAYarnbHI MNPOLEHTHI CTaBkKM Ta iHAMBIAyanbHi MNOPOroBi 3HAYEHHS
MiHIManbHOro Ta MakCcumasbHOro po3Mmipy 3anuLKy Ansi HapaxyBaHHS NPOLEHTIB;
. B OCTaHHIN AeHb CTPoKy Aii MNMocnyrn baHk mae TexHiYHYy MOXNMBICTb HagasaTtu Lo Nocnyry i B baHky gitoTb

Taki X cami yMoBW nigknioveHHs Nocnyrn (Kpim NPOLEHTHUX CTaBoK), AKi 6ynu 3asHadveHi y 3asiBi Npo 3MiHy
ymoB 06cnyroByBaHHsi/y 3asBi Ha nigkntoveHHs MNocnyru «pmubyTkoBUIA paxyHok», 3okpema BantoTa Nocnyru,
cTpok Aii lMocnyrn, MOPOroBi 3Ha4YeHHs MiHIManbLHOrO Ta MaKCMMarbHOro 3anuwKky Ha PaxyHky Ans
HapaxyBaHHSA NPOLEHTIB, NEPIOAUYHICTE BMMNAATX NPOLEHTIB, MOXIMBICTIO PO3NOPSAAKEHHS KOLWTaMu Ha
PaxyHky. lMpoueHTHi cTaBkum npu aBTOMaTUYHOMY MPOAOBXEHHI CTpoky Aii lNMocnyrn Ha HoBWI nepioa
BCTaHOBMIOIOTLCS Y PO3MIpi TUX aKTyarnbHUX CTaBOK AN HagaHHs [Nocnyruy, ki € Aild4rMM CTaHOM Ha NepLUnii
JeHb aBTOMaTUYHO NpPoJoBXKeHOoro cTpoky. KnieHT camocTinHo BigcnigkoBye Ha CanTi baHky iHpopmaLito npo
Jitodi yMoBU NigknodeHHs obpaHoi Hum Mocnyru, 3okpema i AaHi Npo Aitodi NpoueHTHI cTaBku 3a Mocnyroto;

. BHACMiAOK aBTOMaTU4YHOrO MPOAOBXEHHS1 CTpoKy Aii MNocnyrn, He Oyge nepeBullieHa 3aranbHa KinbKiCTb
MOXNUBUX aBTOMaTUYHUX NpoAoBXeHb Aii Mocnyrn Tta/abo cymapHa TpuBanictb CTpoky Aii NMocnyru, ski
nepeapbaveHi y logatky 7 oo uboro Jorosopy «llacuBHi npogykTuy;

. 00 OHS, SKU nepedye OCTaHHbOMY AHIO CTPOKy Aiil Mocnyru, KnieHT He 3BepHyBCsa A0 BaHky 3 nponosuuieto
NpUNUHUTKU HagaHHs Mocnyru;
. 3a 30 (TpuausTb) KaneHA4apHUX OHIB OO0 OCTaHHbOro AHs cTpoky Aii MNMocnyru, BaHk He BigmMoBMBCSA Bif

aBTOMaTWYHOrO NPOAOBXKEHHS Aii MNocnyru;
9.2.8. MatoTb 6yTV 4OTpMMaHHI BCi 3 BKa3aHUX Yy nignyHkTi 9.2.7 [JoroBopy ymMOB ANs aBTOMATUYHOIO NPOAOBXKEHHS
cTpoky aii Mocnyrn, sknin 3a3HayveHu y 3asaBi Npo 3MiHy ymoB obcnyroByBaHHA/3asaBi Ha nigknioveHHs ocnyru
«MpunbyTkoBUI paxyHoK». Y npoTunexHomy sunagky CTOPOHU AOMOBUINC, LWLO CTPOK Aii [ocnyrn aBToMaTnyHO He
NpoAOBXYeTbCA | BaHk npunuHse ii HagaHHS.
9.2.9. MNicns 3akiHYeHHs cTpoky Aii MNocnyrn, y TOMy 4ucni i y BMNagkax HEMOXIMBOCTI MOr0 aBTOMAaTUYHOIO
NPOAOBXEHHS, SKi 3a3HadveHi y nignyHkTax 9.2.7 ta 9.2.8 yboro [orosopy, nigkniodeHHs KnieHta go lMocnyru Ha
HOBWUW CTPOK MOXIMBE NULLE LWNAXOM NofaHHa KnieHTom HOBOi 3asiBu Npo 3MiHy YMOB 06CnyroByBaHHA abo 3asBu
Ha nigknioveHHs Mocnyrm «MNprnbyTKOBUI paxyHOK» Ta NOrofpkeHHs ix baHkom Ha HOBUWI CTPOK HadaHHSA Mocnyru, y
nopsiaky, Ak nepegdaveHunii BignosigHMMK nignyHkTamu nyHkTy 9.1 uboro [Joroeopy.
9.2.10.CymapHa TpuBanictb CTpoky Aii MNocnyru 3 ypaxyBaHHAM aBTOMaTUYHOIO NPOOOBXEHHS, @ TAKOX KifMbKiCTb
MOXINMBUX aBTOMAaTMYHMX MpOJOBXeHb Aii lMocnyrm B Mexax CymapHOi TpuBanocTti CTpoky aii [Nocnyrm
BCTaHoBMoTECA y [logaTky 7 oo [loroBopy Ta/abo y 3asBsi npo 3MiHy ymMoB 06CnyroByBaHHsA/3asBi Ha MigKTOYEHHS
Mocnyrn «lMpubByTKOBUIA paxyHOK».
9.2.11.Micna cnnuBy cTpoky Aii MNMocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuMWwoK Ha PaxyHKy 34iNCHI0ETbCA Ha
CTaHOapTHWUX ymoBax, nepeadaveHux unm [Jorosopom.

9.3.YMoBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a Mocnyrowo

9.3.1. TlpoueHTV HapaxoBYIOTbCHA LLOAEHHO Ha CyMy 3amnuliKy Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHOro aHs
BaHky.
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9.3.2. Tpwm nigkntoderHi MNocnyrn Ha nigctasi 3asBy Npo 3MiHY YMOB 06CHyroByBaHHS MPOLEHTU HapPaxoBYOTLCS
nMoYnHaouM 3 nepLlioro onepauinHoro AHA nicna norompkeHHs CTopoHamuy BignoeigHoi 3asBuM NpoO 3MiHY yMOB
06CnyroByBaHHS i 40 AHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HafdaHHs Mocnyrn (BKMHOYHO).

9.3.3. Tpu nigknioyenHi lMocnyrn Ha nigctasi enekTpoHHoi 3assBu Ha nigknodeHHsa [Mocnyrn «pubyTkoBun

paxyHOK» NPOLEHTU Ha 3anuLKn Ha PaxyHKa HapaxoBYTbCH 3 NepLIoro onepauifiHoro AHsA Haaxo4keHHs 0o baHky

BKa3aHOI 3asiBM 3a YMOBMU, AKLLO BOHa Oyna noromkeHa bankom go 22:00 uboro onepauiiHoro aHs, i o OHs, y SKoMy

3aKiHYYETLCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«lMpnbyTkOoBUIA paxyHOk» Oyna norogkeHa baHkom nicna 22:00, TO NPOUEHTW Ha 3anULLIKM HApPaxoBYHTbCS 3

HaCTYNHOro onepaLinHoro AHA nicnsi noromxeHHs baHkom 3asBu Ha nigkntoveHHs MNocnyrn «MprubyTKoBUIA paxyHOK»

i 0O OHS, Y IKOMY 3aKiHYYETbCS CTPOK HagaHHs Mocnyru (BKMOYHO).

9.3.4. [na BM3HaYeHHA KiNbKOCTI AOHIB y nepiofi HapaxyBaHHs 3aCTOCOBYETbCS MeToa «dakT/cbakT», sKun

nepepbavae, WO ANs pO3paxyHKY NPOLEHTIB BUKOPUCTOBYETbCA (pakTUYHA KiNbKiCTb AHIB Y MOTOYHOMY MiCAL

(28/29/30/31) Ta hakTU4Ha KinbKiCTb AHIB y NOTOYHOMY poLi (365/366).

9.3.5. T[lpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBMX 3HAY€Hb MiHIManbLHOMO Ta MaKCMManbHOro 3anuilKky Ha

PaxyHkax, ski BcTaHoBnowTbeca y [ogatky 7 pgo uboro [orosopy Ta/abo y 3asBi npo 3miHy ymoB

obcnyrosyBaHHA/3asnBi Ha nigknoveHHs Mocnyrn «MpnbyTKOBUIN paxyHOK».

9.3.6. Bwunnata npoueHTiB 34iNCHI0ETLCA LWNAXOM NepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputuin y banky ta

BM3Ha4eHWI y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHsA/3anBi Ha nigkntoveHHs Mocnyrn «MprnbyTKOBUIA paxyHOK»:

e  LLIOMICSIMHO B MEPLUNIA onepauiiHMin AeHb MicsaLs, HACTYMNHOro 3a MicsiueM y skomy 0ynn HapaxoBaHi MPOLEHTH;

e A TaKOX Ha HaCTYMHWI AeHb Nicns cnnuBy CTPOKy Aii Mocnyrn.

AKLLO AeHb, Y SKMI CMNaYvyoTbCA HapaxoBaHi NpoLeHTW, Npunagae Ha cyboTy, Hefinto, Hepoboumnin abo CBATKOBMN

AeHb, TO BMNnaTa NPOLEHTIB 3A4INCHIOETLCA HACTYNHOroO onepauinHOro OHs, KM Crigye 3a TakuMy OHAMMN.

9.3.7. bBaHk He HapaxoBye Ta He BUMMadye NPoLEHTH:

e Yy BMNaAKy HEBUMKOHAHHSA KniEHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiManbHOro abo MakcMmMarbsHOro 3anuLKy
KkowTiB Ha PaxyHky, BcTtaHoBneHoro [ogatkom 7 go uboro [oroBopy Ta/abo 3asiBoio Mpo 3MiHYy yMOB
obcnyroByBaHHS/3anBot0 Ha NigkntodeHHs MNocnyrn «MprnbyTKOBMI paxyHOK»,

e ynepioa, konu KnieHT 6yB 06MeXXeHunI y NpaBi BiNbHO po3nopsaxaTncs kowTtamu Ha PaxyHky y nepen6adeHumx
YMHHUM 3aKOHOAABCTBOM YKpaiHu BUNagkax, 30Kpema BHacnigok apewTy 1a iHwnx nybniyHnx obTspkeHb.

9.4. lHwi ymoBu

9.4.1.MignncaHHsam 3asBM Npo 3MiHy yMOB 00OCnyroByBaHHS/3asiBM Ha nigknioveHHs nocnyrn «MprubyTkoBuii
paxyHok» KnieHT NorogXyeTbCs, WO Y 3B’A3KYy 3i 3MiHAMM PUHKOBOI KOH'HOHKTYPU Ta KOSIMBaHHAM BapTOCTi pecypcis
BbaHk Mae npaBo 3miHOBaTU CTaHAApTHI Ta IHAMBIAyanbHi yMOBM HadaHHA Mocnyrn, 3okpema NOporoBi 3HaYEHHS
MiHIManbHOro Ta MakCMMarbHOro PO3Mipy 3anuwiKy Ha PaxyHKy AN HapaxyBaHHS MPOLIEHTIB, PO3Mip NPOLIEHTHUX
CTaBOK, CTpoK faji lNMocnyrn, MOXNMBICTb Ti aBTOMaTUYHOro NPOAOBXEHHS, a TaKOX nepiogn Ta KiNbKiCTb Takux
aBTOMaTUYHUX NMPOOOBXKEHD.

9.4.2. MNignucaHHam 3asiBu Npo 3MiHY ymoB obcnyroByBaHHA/3asBu Ha nigknodeHHs nocnyrn «[MpubyTkoBun
paxyHok» KnieHT norogkyetbes, Wwo baHk nosigoMmnse npo 3miHy ymoB HagaHHs lMocnyrn 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» He nisHiwe, Hix 3a 5 (N'aTb) pobounx AHiB A0 AaTy HAbpaHHS iX YNHHOCTI, i Taki 3MiHW He
noTpebyTe ogopmneHHss CTopoHamun okpemMux 3asiB npo 3miHy ymMoB o6cCnyroByBaHHs Ta/abo 3asdB Ha
nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK.

10. NOPAAOK | YMOBU HAQAHHS NMOCNYIN «<HE3HWXYBAIIbHUA 3ANULLOK»

10.1. YmoBwu nigkntoyeHHs go MNMocnyru

10.1.1. BaHk Hapae KnieHTty lMocnyry «HesHwKyBanbHUI 3anuvIOK» MO HapaxyBaHHIO Ta Chnati NpoLeHTiB Ha
y3rogpkeHuin CtopoHamu y 3asBi Mpo 3MiHy yMOB 06CMYroByBaHHSI PO3Mip HE3HWKYBANbHOMO 3anuKy Ha PaxyHky,
Akmin KnieHT 3000B‘A3yeTbCs NigTPUMyBaTU LLOAHA BNPOAOBX YCbOro cTpoky Aaii Mocnyrn «HesHwkyBanbHUn
3anuvwok», Hagani y ubomy nigpo3saini Jorosopy — «lMocnyrax.

10.1.2. Mocnyra moxe HagaBaTUCH sIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHta. 3
MeTo oTpumMaHHsa KnieHtom MNocnyrm wono koxHoro PaxyHky CTOpOHU NigNucyoTb okpemMy 3asBy Npo 3MiHYy YMOB
o6cnyroByBaHHs.

10.1.3. Homep PaxyHky KnieHTa, Ha sIkoMy BCTaHOBIOETLCS HE3HKYBaNbHUI 3aMLLIOK KOLITIB ANA HapaxoByBaHHSA
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbes y nignucatii CtopoHamu 3asBi Npo 3MiHy yMOB 0GCMYroByBaHHSI.

10.1.4. KnieHT norogXyeTtbcs, Wo baHk He nisHile onepauinHoro gHS, HAaCTYNHOro 3a AHEM OTpuMaHHS Bia KnieHTa
HaneXHUM YMHOM odpbopMreHol Ta mignmcaHoi 3asBu Npo 3MiHY yMOB 06CNyroByBaHHs Mae MpaBO Ha BNACHWN
po3cyf Ta 6e3 NOSICHEHHS NMPUYNH:

. abo Bigxvnutn nponosuuito KrnieHta npo otpuMmaHHs lMocnyru, sika ocdopmrieHa y BignoBigHiv 3asBi, Ta
BiOMOBUTK y nigkntodeHHi Mocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyru, sika odopmreHa Yy BignoBigHin 3asBi, Ta

nigknio4nTy MNocnyry oo BkasaHoro y 3assax PaxyHky KnieHTa.

46



10.1.5. Akwo HacTynHMM AHEM nicnsa oTpuMaHHs Big KnieHTa HanexHnm YmHoM ohopmMIieHoi Ta nignucaHoi 3assu
npo 3miHy yMOB 06CnyroByBaHHA € cyboTa, Heains, Hepobounii Y CBATKOBUIA AeHb, TO baHk 34iNCHIOE NiaKMYeHHs
Mocnyrn 0o BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii norogxeHHs abo x iHpopmye KnieHTa npo BigxuneHHs
npono3uuii KnieHta npo HagaHHsa Nocnyrv He nisHiwe nepLioro onepauifiHoro AHA, SKUM crigye 3a Takummn gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM Tinbku nicns norogxeHHs BaHkoM HaneXxHum 4YuHOoM OdopMMeHOol Ta
nignucaHoi KnieHtom 3asen npo 3miHy ymoB 06cnyroByBaHHA. 3asiBa Mpo 3MiHy YMOB OOCNyroByBaHHs Micrns ix
norogxeHHs baHkoM cTae HeBig eEMHOI YacTUHOLO Lboro [lorosopy.

10.1.7. Onga ogHoro i Toro x PaxyHky KrnieHTa ogHo4acHO He MOXyTb ByTn HapaxoBaHi npoueHTn 3a Nocnyroto Ta
iHWuMK nocnyrammu BaHky, ski nepegbavatoTb HapaxyBaHHSA NPOLEHTIB Ha 3a5IMLLOK KOLITIB 3a MM PaxyHKoM. AKLO
Mocnyra «HesHwXyBanbHUI 3anuULWOK» nigknodaeTbcss Ao PaxyHky KnieHTa, oo sikoro Bxe nigkntodeHa [locnyra
«MpnbyTkoBUI paxyHOK», TO HagaHHs lNMocnyrn «MprubyTKOBUI paxyHOK» NPU3YNUHSAETLCH Ta BIQHOBNIOETHCS NULLIE
nicna cnnuey cTpoky Ail Mocnyrn «HesHwxyBanbHMM 3anuwok». 3a nepiog Takoro npusynuHeHHsa [locnyrm
«lMpnbyTKOBUIN paxyHOK» HapaxyBaHHA Ta BUNnaTa NPOLUEHTIB Ha 3anuLLKKn KOWTiB Ha PaxyHky 3rigHo ymos [Nocnyru
«MpnbyTKOBUI PpaxyHOK» He 34INCHIOETLCS.

10.1.8. [Ona ocopmneHHsa lMocnyrn KnieHT HanpaBnsie no baHky 3asBy npo 3MiHy ymMoB 06CryroByBaHHS, sika
3anoBHETLCA 3rigHo foaaTky 2 go uboro [Jorosopy.

10.1.9. 3asBa npo 3miHy ymoB 06CryroByBaHHsl MOXe nepegaBatuca go baHky sik y naneposii doopmi 3 nignncamm
YNOBHOBaXXEHUX NpeAcTaBHuKiB KrieHTa, siki MaloTb NpaBoO po3nopsipKaTUca KowTamMu Ha PaxyHKy, cKpinneHnumun
Binbutkom nevaTtkm KnieHTa (3a HasiBHOCTI), TaK i Hagcunatmuca 0o baHKy y eneKkTpoHHin dopmi 3a JOMOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsm KeanidikoBaHoro EIMN abo YgockoHaneHoro EINM ynoBHoBaXkeHMX
npeactaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsaxaTucs Kowtamm Ha PaxyHky.

KnieHT mMae npaBo y Oyab-sikW MOMEHT iHiLilOBAaTU NWUTAHHA NPO MNPUMUHEHHS HagaHHs [locnyrn Wnsxom
HanpasneHHs 0o baHky BignosigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHSA 3a NpaBunamm, siki 3asHadveHi y ubomy
nignyHkTi JJorosopy.

10.1.10. HagaHHs lMocnyru NpunuHAETLCS HE Mi3Hile HACTYMHOro onepauinHoro AHsA nicns HaacunaHHsa KnieHtom
BignoBigHol 3asBM Npo 3MiHy yMOB 0bBCryroByBaHHS, a TakoX 3i CMMMBOM CTPOKY, Skuil ByB BCTAHOBMNEHUN ANS
HagaHHs [Nocnyrm Ta y iHWKX BUnagkax, nepegbayerHmx umm [Jorosopom.

10.2. YMoBM HapaxyBaHHS Ta cnsiaTtv npoueHTiB 3a lMocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBMIOETLCA HE3HWXKYBaNbHUIA 3anuLLIOK Yy po3Mipi, nepeabadyeHomy y 3asBi Npo

3MiHy yMOB 06CryroByBaHHs.

10.2.2. Ha cymy HesHwKyBanbHOro 3anuwky baHk HapaxoBye NpoLEHTW 3a CTaBKOW, Aka 3a3HayeHa y 3asBi npo

3MiHy ymoB obcnyroByBaHHs, abo 3a CTaBKO, BCTaHOBMEHO AKUiIMHUMK Tapudamm (ctaBkamm).

10.2.3. lMocnyra HagaeTbCsa NPOTSAroM CTPOKY, SIKMI BCTAHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 00CnyroByBaHHS

10.2.4. Ana BM3HayYeHHs KiNbKOCTi AHIB Y nepiodi HapaxyBaHHSA NPOLEHTIB 3aCTOCOBYETLCA MeTon «dakT/akTy,

AKUIA Nepeadavae, Wo s po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (hakTUYHA KiNbKiCTb AHIB Y NOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMyHa KinbKicTb AHIB Y NOTOYHOMY poui (365/366).

10.2.5. Tpu HapaxyBaHHi MPOLIEHTIB HA HE3HMXYBalbHUIA 3anMLLOK NepLUMi Ta OCTaHHIN AeHb nepioay aii MNocnyrm

BBaXalOTbCH 3@ OAVH OeHb.

10.2.6. HapaxoBaHi NpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asBi Npo 3miHy yMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnnavye NPoLeHTH:

e  AKWO Ha KiHeub onepauiiHoro AHS 3anuwokK KowTiB Ha PaxyHKy BHacnigok 6yab-sknx ob6CcTaBnH CTaHe MeHLUe
BCTaHOBMEHOro 3asBOot0 NPO 3MiHY YMOB OOCMNyroByBaHHSA PO3Mipy HE3HUXKYBANbHOIO 3arnuLKy;

ey nepiog, konu KnieHt 6yB 06MexeHuin y nNpasi BiNbHO po3nopsamkaTucs KowTamy Ha PaxyHkax y Bunagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMUCHi BHACMNIgOK apewTy, iHWWX nyonivyHnx
OBTSAXKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHwWux ymoB [oroBopy CTOpOHM AWM 3rogw, WO Yy 3B'A3Ky 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a coboiw npaBo 3MiHIOBAaTWM CTaHAApTHI Ta
iHOuBigyanbHi yMOBM HagaHHs Mocnyrn, 3okpema po3Mip NPOLIEHTHUX CTaBOK Ta CTPoK Aii Mocnyru.

10.3.2. CtopoHwu ainwnm 3roau, wo baHk Moxe 3MiHUTY YMOBUM HagaHH4 [Nocnyru Ta nosigomnty Npo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB OO gatv HabpaHHA ix
YMHHOCTI. KnieHT noromxyeTbest 3 TUM, LLO Taki 3MiHW He NoTpebytoTb odhopmMieHHss CTopoHamu okpemux 3asiB Npo
3MiHy YMOB 00CIyroByBaHHSI.

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBill IHOSEMHOIO BAJIOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini Jorosopy — «dopyyeHHs», 30iiCHIOBaTU 3a
paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHO0 BanioTo B NOPAAKY Ta Ha yMoBax, nepeabadveHnx nyHKTamm
11.2 Ta 11.3 uboro nigpo3ainy Jorosopy.
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11.2. KnieHT Hapgae BbaHky [opydeHHs 3piicHioBaTU TopriBn iHO3EMHOK BaniTol 3 MeTow npuabaHHA
(oTpumaHHA) kowTiB y BantoTi 3060B'si3aHb KnieHTa nepen baHkom 3a [JoroBopoM, iHWWMKM [OroBopamu,
yknageHumn mick CTopoHamu.

11.2.1. KnieHT gopyyae BaHky 3giicHOBaTU: Npoaa iHO3eMHOI BantoTu, 06MiH iHO3eMHOT BantoTU Ha iHLLIY iHO3EMHY
BarnoTy, Kynisnio iHO3eMHOI BanoTn 3a Kypcom baHKy, BCTaHOBNEHMM Ha AeHb 34iNCHEHHS BiANoBiAHOI onepaldii, 3a
paxyHOK KoLWTiB, Wo 36epiratoTbcst Ha PaxyHky, Oyab-sKuX iHWKX paxyHkax KnieHTa B baHky, Ha MOMEHT BUKOHAHHSA
[opy4yeHHs, Ta/abo 3a paxyHOK KOLITIB, WO 3HAaxXoAdTbCsi B BoNoAiHHI baHky Ta nmignsaraoTb nepekasdy KnieHTty (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOWTU, po3MilleHi KnieHtom B BaHky K rpolioBe MOKPUTTS 3 METOK BUKOHAHHS
30008B’a3aHb KnieHTa nepea BaHkom).

11.2.2. KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA [oroBipHoro cnucaHHs 3 PaxyHky Ta/abo 3 Gyab-aKkuX iHLWIMX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOBXiOHIN AN HanexHoro BMKOHaHHA BbaHkom [opyyeHHsa. Ons
BMKOHaHHs1 [JoroBipHOro cnucaHHs, nepeabadeHoro Lumm nyHkTom [lorosopy, nnaTtixkH1Mm onepadisiMu, NOB'A3aHUMM
MK coboto CnifibHMMM O3HakamMu, € nnaTkHi onepadii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMv Kynisni/npoaaxy iHO3eMHOi
BanoTM Ta SOPOrouiHHUX MeTaniB Anga KnieHTiB 6aHKy» 3 MeTOK nodanbLioro BUKOHAHHSA [JopyyeHHsi. 3roga Ha
BMKOHaHHS NepLUOi NoB'si3aHOT onepaLlii € HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

CyMma kowTiB, 32 paxyHok sikmx baHk mae BukoHaTu [opyyeHHsi i woao sikmx baHk moxe BukoHaTu [orosipHe
CMNCaHHSA, po3paxoByeTbCAa BaHKOM CaMOCTIMHO MpW 34IMCHEHHI KOXHOI okpeMoi onepadii 3 Toprieni iHO3eMHOO
BasltloTOK Ha nigcTaei po3mipy BignoBigHMx 3060B’3aHb KnieHTa nepen baHkom Ha AeHb 34iMCHEHHS BignoBigHOT
onepadii 3 TopriBni iHO3eMHOI BantoTolo Ta Kypcy baHKy, BCTaHOBIEHOIO Ha AeHb 34iMCHEHHS BigNoBiAHOI onepauii
3 Toprieni iHO3EMHOI BanoTOoL0.

11.2.3. KowTwn, ogepxaHi B pesynbTaTti BUKOHAHHS [JOpydeHHs, nignsaraoTb 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-Akun iHWWM NOTOYHUIA paxyHOK, BigkpuTun KnieHTy B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIHO BU3Ha4YeHun baHkoM, 3 METOH BUKOHAHHSA BiAMNOBiAHMX 3060B’s13aHb KnieHTa.

11.2.4. [Oopy4eHHs BUKOHYETbCA BaHkom y Bunagkax, konu sumorn barky o KnieHta He moxyTb ByTn 3agoBoneHi
3a paxyHok kowTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [OrosipHOro cnucaHHs (B TOMY 4ucni, y Bunagkax:
BiACYTHOCTIi abo HegocTaTHOCTI Ha paxyHkax KnieHTta kowTiB y BantoTi, HeobXigHin Ans BMKOHaHHS 3000B’A3aHb
Knienta nepen bBaHkoM; HEMOXNMBOCTI 34iMCHEHHA BaHKOM [OOroBipHOro CNMcaHHA 3 He3anexHux Big baHky
npuymH). CTpok BuKOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBin poscyad. lNMpocTpoyeHHs KnieHToM BUKOHAHHS
30060B’s13aHb 3a [JoroBopom Ta/abo iHWMMK JoroBopamu, yknageHuMmu mick CTopoHamu, He € 6e3yMOBHO MiACTaBo
AN BUKOHAHHSA JOpyyYeHHs.

11.2.5. KnieHT Mmae npaBo Bigknukatn [opy4eHHs1 y NOBHiN abo 4acTKoBi cymi y Byab-skuiA Yac, ane 40 MOMEHTY
BMKOHaHHs [JopydyeHHsA BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBM BifCyTHOCTI 3aboprosaHocTi KnieHta nepeg BaHkom 3a [JoroBopowm, iHWMMKW AOrOBOpaMU, YKNageHUMmn Mk
CtopoHamu. BigknukaHHa [lopy4eHHS 30iMCHIOETBCS WNSAXoM nogaHHsa KnieHtom ao baHky nucta, Wwo Mae Mictntun
iHpopmauito npo onepaduito 3 TopriBni iHO3eMHOI BamnoTo, [JOPyYeHHs LWo[o AKOI BigKNUKAETbCH. JIMCT npo
BigknuMKkaHHA [opyyeHHs mae 6yTw nignucaHui ynoBHoBaxkeHOW ocoboto KrieHTa, sdka 3a3HayeHa y KapTui i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NpaBo Po3NOpsMKEeHHS PaxyHKoM, Ta SKii HaneXuTb NpaBo NepLIoro
nignucy, i moxe 6ytTn nogaHum oo baHky Ha manepoBoMy HOCIT abo ik eNeKTPOHHUIM AOKYMEHT 3a [OMOMOro
Cepsicy «IHTEPHET-BAHKIHIM».

11.3.Mpoaax iHO3eMHOI BanTU, ika 3HaXoAUTbCA Ha PaxyHKy, moxe 6yTu BukOHaHuUM BaHKOM y Mexax
Mocnyrm «MwutTeBMA npopax» Ha nigctaBi [opyyeHHsi, odopmneHoro KnieHTom y cnpouweHomy
eNneKTPOHHOMY BuUrnsaAi 3a gonomorot 3acTtocyHky «[MYMB BisHec» abo iHWoOro Bu3HayeHoro BaHkom
3acoby AMcTaHUinHOT KOMYHiKauii.

11.3.1. Y mexax lNocnyrn «MutteBuin npogax» yci napametpu JopyyeHHs, 30KpeMa cyma iHO3eMHOI BanoTu, Lo
nianarae npogaxy, PaxyHOK, 3 AKOro KOWTWM B iHO3EMHi/ BanioTi NigndratoTb CAMCaHH, Ta PaxyHoOK, Ha sKun
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupaloTbcs KnieHTOM LWNAXOM MNPOCTaBrieHHs BianoBigHMX
€MNeKTPOHHMX BiAMITOK B6e3nocepeHbo Yy 3acTocyHKy «[MYMB bisHec» abo iHWwoMy 3acobi AUCTaHLUiMHOT KOMYHiIKaLil,
BM3Ha4YeHoMy BbaHkoM.

11.3.2.Y mexax lNocnyrn «MutTeBuin npodax» 3a BiACYTHOCTI niactas Ansa sigmoBu, baHk BUKOHye odopmrieHe
KnieHTom y cnpolieHoMy enekTpoHHOMY Burnadi [JopyvyeHHa HeBigknagHo nicns HaTUCKaHHA KrieHTOM KHOMKM
«Mpogatny» y 3actocyHky «[MYMB BisHecy» abo iHwomy BuaHavyeHomy BaHkom 3acobi AMCTaHUiHOT KOMYHiKaLii,
nicns yoro Take [Opy4eHHs1 Ha Npogax iHO3eMHOIT BanioT He Moxe ByTu BigknvkaHe KrieHTom.

11.3.3. Y mexax MNocnyrn «Muttesun npogax» KnieHT gopyyae baHky 34iicHUTM npodax iHO3eMHOI BanioTu 3a
paxyHOK KOLUTIB, L0 30epiratoTbecs Ha PaxyHky, akuin obpaHun KnieHToM y [lopyyeHHi, 0popMieHoMy y CNpOLLEHOMY
eneKkTpoHHOMY BUMAai 3a gonomoroto 3actocyHky «[MYMB BisHec» abo iHwWworo 3acoby AMCTaHUINHOI KOMYHiKauiT,
3a KypcoM baHKy, BCTaHOBMEHMM Ha MOMEHT BUKOHAHHA BaHkom Takoro [Jopy4yeHHs.

11.3.4. Y mexax lNMocnyrn «Muttesun npopgax» KnieHT Hagae baHky npaBo [JOrosipHOro cnvcaHHs KOLWTIB y CyMi,
Wwo niansarae npogaxy, 3 PaxyHky, sikun obpanun KnieHtom y [opyyeHHi, odopMneHoOMy Yy CHpOLLEHOMY
€NeKTPOHHOMY BUIMAA4i 3a gonomorot 3acTtocyHky «MYMB BisHec» abo iHWoro 3acoby AMCTaHLUINHOI KOMYHiKauii.
Ons BukoHaHHA [OroBipHOro cnucaHHs, nepegbaveHoro uMM NyHKTOM [loroBopy, nnatbkHMMMK onepauismu,
NnoB'A3aHNMKN MiXX CODOI CMiNlbHUMM O3HaKaMK, € NnaTikHI onepauii 3 nepekasy KOWTIB 3 PaxyHKy Ha paxyHOK
«KpenuTtopcbka 3aboproBaHicTb 3a onepauisMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis Ans
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knieHTiB 6aHKy» 3 METOK NoAanbLIOoro BUKOHaHHSA JopyyeHHs. 3roga Ha BUKOHAHHSA NepLuoi NoB'a3aHol onepadii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HauyeHux y nyHktax 11.2, 11.3 uboro nigpo3ainy uboro [loroBopy abo iHWMMKU yKnageHUMU
CtopoHamu poroBopamu npouenyp, baHk 3gincHioe 3a paxyHok Ta B iHTepecax KnieHta TopriBnio
iHO3eMHOIO BantoToo 3rigHO 3asB Ha TOPriBMio iHO3eMHOO BantoTor KnieHTiB y HacTynHOMy nopsigky:
11.4.1. OopyyeHHa KnieHTa 3gincHOBaTM 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3EMHOKW BasntoTo
ochopMoeTLCA 3asiBOKO Ha TOPFiBIO iIHO3EMHOK BanioToH.

11.4.2. 3asiBa Ha TOPriBMIO IHO3EMHOI BaOTOK CKNadaeTbesi 3a POPMOI0, BCTaHoBMNEHow Yy [logaTtkax 6, 6.1 1a 6.2
0o Horoopy. 3asiBa Ha TOPriBMIO iIHO3EMHOKO BantoTO MoXe OyTu cknageHa KnieHTom 3a goopmoto, BigMiHHOM Big
BCTaHOBIeHOi y [opatkax 6, 6.1 Ta 6.2, 3a yMOBU 30EpEXeHHS BCiX TEKCTOBWUX PEKBI3WUTIB, BUKNAAEHUX Y
BignosigHomy [logatky.

11.4.3. 3asBa Ha TOpriBNi0 iHO3EMHOK BaniTol Mae OyTu nignucaHa ynoBHOBaxkeHoOl ocobot KnieHTa, gka
3a3HaveHa y KapTLi i3 3pa3kamu nignucis, Ta SKi HaNeXmnTb NPaBo NepLloro nignucy /nepeniky ocid, Ski MatTb NpaBo
posnopsmpkatuck PaxyHkom, Ta moxe 6yTu nogaHa ao baHky Ha nanepoBoMy Hocil abo K eNeKTPOHHUIA JOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». 3asBa Ha Topriento iHO3eMHO BanioTol Ha NanepoBOMy HOCIT Mae
OyTn nogaHa y ABOX NPUMipHUKaX.

11.4.4. XKoaHe 3 nonoxeHb [JoroBopy He BCTaHOBNOE 6e3yMoBHMI 060B'A30K BaHKy npuiiMaTt 40 BUKOHaHHA 3asiBy
Ha TOpriBMo iIHO3EMHOI0 BanioToo.

11.4.5. 3 MeTO HanexHoro BMKOHaHHA 3asiB Ha TOpPriBno iHO3eMHo BanoTol KnieHT Hagae baHky 3rogy Ha
BMKOHaHHS [JOroBipHOro cnuncaHHs 3 PaxyHky, abo 3 6yab-akux iHWKMX paxyHkiB KnieHTa B baHky, abo 3 BkazaHoro y
3asBi Ha TopriBMo iHO3EeMHOK BanoTol paxyHKy KnieHTa, Bigkputoro y baHky, KOWTIB y BianoBigHi BantoTi y
pO3Mipi, Wo NOTPIbHUIA Ansa Npoaaxy, Kynieni, oOMiHy iHO3eMHOT BantoTy.

[Ona BukoHaHHSa [oroBipHOro cnucaHHsi, nepegbadeHoro UMM nyHKTOM [JoroBopy, nnaTikHUMK onepauismu,
NOB’A3aHUMKN MK COBOIO CMiNMbHUMK O3HaKamu, € NnaTikHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 6yab-
AKMX iHWKX paxyHkiB KnieHTa B BbaHky Ha BignoBigHun paxyHok BaHky abo Ha ymoBax, 3asHadyeHux y 3asBi Ha
TOPriBMO iIHO3EMHOI BarnOTOK 3 METOK MOAANbLIOr0 BUKOHAHHS 3asiBM Ha TOPTiBMKO iHO3EMHOK BanoTow. 3roga
Ha BMKOHAHHSA NepLUoi NOB'A3aHOoI onepauii € HagaHoto 3rigHo nianyHkty 3.11 Jorosopy.

11.4.6. baHk 3giicHioe OOMiH ©e3roTiBKOBOI iHO3€MHOI BamnTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BanoTy 6e3
HasBHOCTI y KnieHTa 3060B’sA3aHb B iIHO3EMHIlA BantoTi, WO NpuadaBaeTbCcs B pe3dyrbTaTi Takoro 06MiHy.

11.4.7. Akwo 3a Kypcom, 3a3HadeHnm KnieHTom y 3asiBi Ha TopriBno iHO3EMHOK BaroTow, iHO3EMHA BanoTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa CcyMa iHO3eMHOI BaniTu BUCTaBnseTbcs baHkom Ha
Kyniento/npoaax/obMiH 3a UuM Kypcom Ao gHs ii kynini/npogaxy/odmiHy abo go 3miHu KnieHTom 3asiBNeHOro HUM
Kypcy Kynieni/npogaxy/oOminy.

11.4.8. baHk nosepTtae KnieHTy 3asBy Ha TOpriBnio iHO3eMHOKO BamnioTol 6e3 BMKOHaHHS, 30Kpema: y Bunagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu; AKLO 3asBa Ha TOPriBMtO iIHO3EMHOK BantoTow odopmneHa abo nogaHa
3 nopyLueHHsmM ymoB [loroBopy, BUMOT 3akoHOAaBCcTBa YKpaiHu abo BHYTPILWHIX AOKyMeHTIB baHky; skwo 3asBa Ha
TOPriBM0 iHO3EMHOK BanioTold He Moxe OyTW BUKOHaHa 3 He3anexHux Big BbaHky npuuvH. BignosiganbHuii
npauiBHyk BaHky B ycHin bopmi nosigomnsae KnieHTy npuumHmn noBepHeHHs 3asBy Ha TOPriBM0 iIHO3EMHOIO BanioToH.
11.4.9. KnieHT mae npaBo Bigknukatn 3asBy Ha TOPriBMO iHO3EMHOK BanioTOK Yy NOBHIM abo YacTKoBIN cymi A0
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asBu Ha TOPriBMiO iIHO3EMHOK BantoTOK 30IMCHIOETLCA WNSAXOM nofdaHHA KnieHtoM oo baHky nucta
Npo Take BiKNMKaHHS, Lo Mae MiCTUTK iHpopmauito npo paxyHok KnieHTa, Ha sikuii matoTb OyTy nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUKOpUCTaTU A58 BUKOHAHHS iHWKX 3asiB Ha TOPriBMO iHO3EMHOK BaroTO
kowTn KnieHTa — SKWO KOWTW, MpU3HA4YeHi ANg BUKOHaHHA 3asdBM Ha TOPriBf iHO3EMHOK BamnwoTo, SKa
BiOKNMKaeTbCA, BXe Oynu nepekasaHi Ha paxyHok BaHky. JIuct npo BigknukaHHs 3asiBU Ha TOPriBMO iHO3EMHOH
BantoTo Mae ByTu nignncaHMm ynoBHOBaXKeHO 0coboto KnieHTa, sika 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBo MepLworo nignucy, Ta moxe 6yt nogaHum go baHky Ha manepoBomMy Hocii abo sk
€neKTPoHHMI JoKyMeHT 3a gonomoroto Cepseicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'A3aHMn y CTPOK, 3a3HavyeHun BaHkom, BigwkogyBaTn BaHky BCi BUTpaATW, O MOHECEHI OCTaHHIM Yy
3B'A3Ky 3 NMPUMAHATTAM OO BUKOHAHHS BigKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMAO iHO3€MHO
BanoToH.

11.5.3a3Ha4veHHs KnieHTom y [lopydeHHi, B Oyab-akux iHWKNX goroBopax, yknageHux mik CtopoHamu, B 3asBi Ha
TOPriBMK iHO3EMHOK BantoTol, WO TopriBnsa iHO3eMHOK BamnTo Mae OyTu 3pilicHeHa «3a Kypcom BaHkyy,
BCTaHOBIMOE nNpaBo baHky caMocCTinHO BU3HayaTu Kypc Toprieni iHO3EMHOK BantoTo, BUXOAAYM 3 cUTyalil, Lo
pearnbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiXKHapogHOMY BartoTHOMY PUHKY.

11.6.baHKk mMae npaBO Ha BRacHUMM PO3Cy[ BM3HA4YaTWM YEpProBiCTb 3a[0BONEHHS BCIX HagaHWX NOMY O0pYyYeHb
KnieHTa Ha 3gicHeHHa Toprieni iHO3eMHOIO BanoTo.

11.7 .KowTn, wo otpmnmaHi baHkom Big KnieHTa ang BUKOHaHHS JopyyeHb KnieHTa Ha 34iMcHeHHA Topriefi iHO3eMHO0
BanITOW, i KOWTU, WO OTpuMMaHi BaHkoM BHacnigOK BUKOHAHHA OCTaHHIM BignosigHuMx gopydeHb KnieHTa, €
BnacHicTio KnieHTa.

11.8.baHk 3000B’A3aHMA Yy OeHb 34iACHEHHS BigNoBigHOT onepaduii 3 Toprieni iHO3EMHOK BanioTo 34INCHUTU
nepekas iHO3eMHOI BamnTU/HauioHanbHOI BamoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SKLLO Lie He CynepeYnTb 3aKkOHO4aBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.
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11.9.KnieHT gopyyae baHky npoaaTtu iHO3eMHY BanioTy, SKLO KynneHa iHo3eMHa BanioTa He Byae nepekasaHa HUM
3a NPU3HaYeHHsIM y BU3HAYEHUI 3aKOHOA4ABCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpaTn, NoB’s3aHi i3 BUKoOHaHHAM BaHkom [JopyyeHHs, 3asBu Ha TOPriBMiO iHO3EMHOKO BanioTo, B TOMY
yncni, KOMICIMHI BMHaropoam 3rigHo Tapudamn banky/lHausigyansHummn abo AkuiiHumu Tapudammn (ctaBkamu),
0060B’s3KOBI NNaTexi 4o 6loMpKeTy 3a onepauismMmn Kynisni-Nnpoaaxy iHO3eMHOI BanoTK, NoknagatoTecs Ha KnieHTa.
11.10.1.KnieHT pgopyyae baHKky HanpaBnsiTu Ha cnnaTy 36opy Ha 06OB’si3KOBE OepXaBHE MEHCINHE CTpaxyBaHHS
(sKwo cnnaTa Takoro 36opy 3a onepadigmu 3 Toprieni iHO3eMHO BarnoTow NnepegbadeHa 3aKkoHO4aBCTBOM YKpaiHu,
UMHHMM Ha OEeHb 3AINCHEeHHS orepauii) KOWTK B FPUBHAX, odepXaHi Bif npogaxy iHO3eMHOI BamnoTh, KOWTK B
FPUBHAX, SKi HanpaBnSATbLCA Ha KyniBfo iHO3eMHOI BamnoTu, KOWTW, woao akux baHkom BukoHaHe [orosipHe
CMMCaHHSA 3rigHO UbOoro NyHKTy [loroBopy B po3mipi, nepeabavyeHoMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AEHb
34iNcHeHHs1 onepalii, Ta gopyvae baHky nepekasyBaTu A0 cneuianbHOro oHay AepXaBHOro GoakeTy BKasaHy
cymy 36opy. KnieHt Hapgae BaHky 3rogy Ha BukoHaHHs [loroBipHoro cnucaHHsa 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3KOBE AepKaBHE MNeHCiHe CTpaxyBaHHSA. [1na BUKOHaHHSA
[orosipHoro cnucaHHg, nepegbaveHoro UM nyHkTom [orosopy, NnaTixXHMMK onepadismu, NoB'a3aHUMM Midk cOB0H0
CninbHMMK 03HaKaMu, € NNaTKHI onepadii 3 nepekasy KoLwTiB 3 PaxyHKy Ta/abo 3 Oyab-aKkunx iHWKX paxyHkiB KnieHTa
B BaHky, ons BukoHaHHs 060B’A3Ky KnieHTa woao cnnatu 36opy Ha 060B’A3K0BE AepKaBHE NEHCINHE CTpaxyBaHHS.
3roaa Ha BUKOHaHHSA MepLUoi NOB'A3aHOI onepadii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.11.3a 3giicHeHHs BbaHkom TopriBni iHO3eMHOK BamnTOK 3a paxyHok KnieHTta (B TOMy 4wucni, B nmopsgky
BMKOHaAHHS MNaTiXKHOI BMMOIMM Ha CnucaHHsS KowTiB 3 paxyHkiB KnieHTa B baHky, nogaHoi opraHom AepkaBHol
BMKOHABYOI Cny>Xbu/npuBaTHNM BUKOHABLEM 3TiAHO 3aKOHOA4ABCTBA YKpaiHu) KnieHT 3000B’A3aHuin cnnatutn banky
KOMIiCiiHy BMHaropogy, po3mip sikoi BM3Ha4aeTbecs 3rigHo 3 Tapudamu baHky/IHauBigyansHUMKM abo AKLIAHUMM
Tapudamu (CTaBkamu), YAHHUMWU HA MOMEHT 34iicCHEHHs1 BaHkom BignoBigHOT onepadii.

11.11.1.KnieHT gopy4yae baHky nepekadyBaTu KOWTW B FPUBHSX, OOEPXaHi Big NpoAaxy iHO3eMHOi Bantoth (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOLWTIB Ha PaxyHOK), KOLWTW B rPUBHSIX, SKi HANPaBASOTLCA HA KyMiBIO iHO3eMHOT
BaniTW, Ha cnnaTty KoOMiCiMHOi BuHaropoau baHky, gkwo 3asBol Ha TOpPriBfl iHO3EMHOK BanloTol He
BCTAHOBIIEHUI iHLIMI NOPSAOK ChnaTtyv KOMICiMHOT BuHaropoau. KomiciiHa BuHaropoga 3a 34iicHeHHsi BaHkom
Toprieni iHO3eMHOIO BanoTO MOXY ByTU cnnadeHa B Nopsaky BUKOHaHHA BaHkom [JOroBipHOro cnvcaHHs 3rigHo
nignyHkty 5.2 [Horosopy. [Ons BukoHaHHA [OrosipHOro cnucaHHs, nepegbadeHoro umm nyHKTom [orosopy,
nnaTiKHUMK onepauisiMy, NoB'A3aHUMKN MiXK COOO0H0 CNiNTbHUMKW O03HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHKiB KnieHTa B baHky, Ans BukoHaHHA 000B’A3ky KnieHTa woao cnnatm
KOMICiHOi BuMHaropoau 3a 3dilcHeHHA baHkom TopriBni iHO3eMHOW BanoTol. 3roga Ha BUKOHAHHSA NepLUOi
noB'a3aHol onepauii € HagaHoto 3rigHo nignyHkTy 3.11 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopMaLito Npo cymy BasnoTW, WO KynneHa, npogaHa, obMiHsHa, Kypc, 3a SIKUM
iHo3eMHa BantTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM Lux onepauin Ta iHwy
iHpopMmauito y BUrnsgi BUNMCKM Npo pyx KOLWTIB 3a PaxyHkom. 3a3HayeHa iHbopmaLlis HagaeTbCs OKPEMO 3a KOXKHUM
PaxyHkom KniieHTa Ta 3a KOXXHUM BMAOM BanioT Ta HanpasnaeTbes KnieHTy 3 BUKOpMCTaHHAM 3acobiB AMCTaHUINHOI
KOMyHiKkauii, Wwo BukopucTtoByeTbca KnieHtom Ta BaHkom, abo B nmaneposin dopmi npu ocobUCTOMYy 3BEpPHEHHI
KnieHTa go baHky.

Ha nucemosui 3anuT Knienta baHk Hagae iHdpopmauito y BUrnsgi 4OBiAKM y MMCbMOBIN (hOpMi Ha NanepoBoMy HOCIT
abo AK eneKkTPOHHMI OOKYMEHT (3 AoTpuMaHHAM ymoB [oroBopy wono obmiHy Mk CTOpoHamu enekTpoHHUMU
OOKYMeHTamu).

11.13. baHk Mae nNpaBo y OyAb-siKMiA Yac Ha CBili po3cyq B OQHOCTOPOHHbLOMY MOPSIAKY BiAMOBUTUCH Bi HagaHHS
nocnyr, 06yMoBneHmx Lum nigposainom [orosopy.

11.14. BaHk Hagae KnieHTy Nocnyry aBToMaTUYHOro NPOAaXy HaaXoKeHb B iIHO3EMHil BantoTi 6e3 oTpumaHHs Big
KnieHTa 3asiBM Npo npogax iHO3eMHOT BantoTu.

11.15.HaganHs Mocnyrm aBTOMaTMYHOrO NpoAaxy HaaXO[KeHb B iHO3EMHI BanioTi 34iMCHIOETBCA Ha MiaCcTaBi
3asaBu nNpo 3miHy ymMoOB 06CnyroByBaHHs. Akwo Mk CTOpoHamu yknageHun cpopsapgHui 4orosip, 3rigHO SKoro
KnieHT 3gincHIoe Npofak Haaxoa4XXeHb B iHO3eMHi BantoTi, CTOPOHN KepyloTbCs ymoBaMu hopBapAHOro A0roBopy.
11.16. 3 meTo10 3MiHM yMOB abo BiamoBM Bifg Mocnyrn aBToMaTMYHOro Npoaaxy HaaXOMKEHb B iHO3EMHI BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy NMpo 3MiHy YMOB OOGCMYroByBaHHS.

11.17. KnieHT nignucanHam, baHk — npunmaHHam nignucaHoi KnieHtom 3asiBu npo 3MiHy yMOB 06CnyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXK HAMU 3rofu Npo HacTyrnHe:

11.17.1.KnienT popydae baHky 3aiicHiOBaTM aBTOMaTUYHWIA NpoAdax iHO3eMHOI BamnoTW, sKa HagxoauTb i3-3a
KOpPOOHY Ha BM3Ha4eHui y 3asiBu Npo 3MiHy yMoB 06CnyroByBaHHsi PaxyHoK, B MOBHIN cyMi HagxomkeHbs abo B cymi,
LLIO 3anu1LIaeTbes nicnsa 3aincHeHHss BaHkom 060B’sI3KOBOro NpoAaXy HaAXOMXKEHb B iHO3EMHI BantoTi i3-3a KOPAOHY
Ha KopucTb KnieHTa (SKLWO 3aKOHO4aBCTBOM YKpaiHM, YMHHMM Ha OEeHb HAOXOMKEHHs1 iHO3eMHOi BantoTu, byae
BCT@HOBMEHa BMMOra 3AiMCHIOBaTW Takuii O0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHs iHO3eMHOI BamoTu Ha
PaxyHok, ans yoro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmMcaHHA BigMOBIAHOI CyMM KOLWITIB 3 PaxyHky
KnieHTa.

11.17.2. KnieHT gopy4dae baHky 3givicHioBaTH NpoAax iHO3eMHOI BantoTh «3a KypcoM baHky». Ll ymoBa BCTaHOBIIOE
npaBo BaHKy camMOCTiNHO BM3Ha4yaTu Kypc npogaxy iHO3eMHOI BanioTu, BUXOASYM 3 CuTyalii, WO cknanacs Ha
BartoTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT pgopydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPMMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HavyeHuii B 3asBU Npo 3MiHY YMOB 0OCMyroByBaHHS.
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11.18. Axwo agna 3gincHeHHs Toprieni iHO3eMHOK BamnoTol HeobxigHe HagaHHa KnieHTom BaHky AOKYMEHTIB,
MOB’sI3aHUX i3 3OIMCHEHHAM BigNOBIAHOT onepadii 3 Kkynieni, 06miHy iHO3eMHOT BantoTy, KnieHT noaae Taki AOKYMeEHTU
0o baHky Ha nanepoBux Hocigx abo sik eneKkTPoHHI AokyMeHTH 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI ».

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMrO4XEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHNA

12.1.1. Cepsic «[lorogxeHHs KypciBy», Hagani y ubomy nigpo3aini Jorosopy — «CepBic», — QyHKLiSA onepaTuBHOro
cnosileHHss KnieHTa, Wwo [03BONSAE B MPOLEC TOPriBMi iHO3EMHOK BamnoTOK B OHMANH-PEXUMi NOromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3€eMHOK BanoTol 3acobamy Ta Ha ymoBax, Bu3HadeHux umm JorosBopom. Cepsic
HagaeTbcA BignoBigHo Ao uporo [loroBopy, YMoB HagaHHsA Cepsicy, BUknageHux y nianyHkri 12.1.2. yporo Jorosopy,
3asBi npo npuegHaHHsa Ta/abo 3asBi Npo 3MiHy YMOB 00CNyroByBaHHS.
12.1.2. YmoBu HagaHHsA CepBicy:

Ne MapameTtp 3HayYeHHsA

1 , KOpuanyHi ocobu;
Tun cy6’ekTa rocrogaptoBaHHs : . : .
®di3nyHi ocobu-nignpuemui

2 | 'powwoBuin 060poT 32 NOBHUI PiK He nepesunwye 200 mnH rpH 6e3 NM4B
3 | YmoBM obcnyroByBaHHS B baHky Be3 obmexeHb
4 Blp_l,p,lneHHﬂ BaHky, Ha skoMy 0OcnyroByeTbCS Ee3 06MEeKEHb
Knient
5 KyniBng iHozemHoi Bantoth 3a UAH

Tun 3asiBM Ha TOpPriBMNto iIHO3EMHO BanOTOK . "
[Npogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3HayeHn B 3asiBi Ha TOPriBItO

. . 3a Kkypcom BaHky
iHO3EMHOT BantoTK

7 EksiBaneHT 100,0 USD 3a kypcoMm HauioHanbHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy Bignpasku NOBi4OMIIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Bes obmexeHb
9 | MNepenik iHO3eMHUX BantoT Be3 obmexeHb
10 | BapTictb SMS-noBigomneHHs He ctdaryetbes
12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpumaHHi 0o4HOYaCHO HACTYMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignoBigHo 4o ymoB Lporo [Jorosopy.
. nogaHHs KnieHtom 3asBu npo npuegHaHHsA /3asiBn Npo 3MiHYy yMOB 06CNyroByBaHHS;
. norogxeHHs baHkom ymoB HagaHHa Cepsicy 3rigHO 3asBu Npo npuegHaHHa /3assu Npo 3MmiHy YMOB
06CcnyroByBaHHS.

12.1.4. HanpaBneHHam go baHky nignucaHoi 3asBu npo npuegHaHHa/3asBu nNpo 3MiHy YMOB 06CryroByBaHHS
KnieHT niaTBepmpkye CBOK 3rogy Ha BHECEHHs iHGhopMalii, 3a3HayeHol y Uin 3adaBi, 4O NporpaMHMX KOMMIEKCIB
BaHky 3 meToto nmigkntodeHHsa Cepsicy.

12.1.5. [ia Cepsicy HabyBa€ YMHHOCTI Ha HACTYNHWIA onepauiiHuin AeHb NicNa NorogXeHHs baHkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asiBu Npo 3MiHy YMOB 0OCIyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a akumun baHk Hagae Cepsic KnieHTy, abo BigmoBa Big Cepsicy, odopmnioeTsca 3asBoto
npo 3MiHy ymoB obcnyroByBaHHs. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepaLuiNnHOro OHA MiCNA MOrogXXeHHs
Bankom BignoBigHoI 3asBu.

12.1.7. Cepsic 3aCTOCOBYETbCHA BUKIIOYHO OO onepauii KyniBni/npoaaxy iHO3eMHOI BanioTw, WO 3AINCHI0TLCA
BaHkom Ha nigcTasi:

. 3asBu Npo KyniBnio iHO3EMHOI BantoTu, NpUNHATOI BaHkoM OO0 BUKOHaHHSA Ta He BigknukaHoi KnieHTom y
MOBHiIN abo YaCTKOBIM CyMi, B AKi Kypc KyniBMi BantoT 3a3HayeHnn «3a Kypcom baHky»;
. 3asBuM Npo Npogax iHO3eMHOI BanoTh, NPUAHATOI BaHKkOM OO0 BMKOHaHHSA Ta HeBigknukaHux KrieHTom y

MOBHiIN ab0 YacTKOBIM CyMi, B SIKill Kypc NpoAaxy BantoTy 3a3HAa4YEHUN «3a KYypcoM BaHky».
12.1.8. Cepsic HE HapaeTbCA:

. 3a 3asgBamu Npo TOPriBto iIHO3EMHOI BantoTK, WO nepeadavaoTs 0OMiH OOHIET iIHO3EMHOT BarntoTH 3a iHLWY;
. 3a 3agBamu Npo TOPriBO IHO3EMHOIO BanoTO, TUMN KYpPCYy B KX 3asiBNEHUN «3a Kypcom KnieHTtay;
. 3a 3asBamMu Npo TOPriBMO iIHO3EMHOI BamnoTo, CyMa KyniBri/npoAaxy B SKMX MeHLle MiHiManbHoi 3rigHo

HanawTyBaHb CepBicy, B TOMY 4uCni, SKWO CyMa KyniBni/npoaaxy 3rigHo KOHKpeTHOT 3asBu Npo TopriBmto
Oyna 3meHLeHa 3a iHiyiaTueoto KnieHTa nicnsa npuiHaTTa BaHkom BignoBigHoT 3asiBU 4O BUKOHAHHS.
12.1.9. MNig dpa3soro «3a kypcom baHky», Ak 3a3HavaeTbea KnieHTom y 3asBax Ha TOpriBmio iHO3eMHOI BanoTolo,
Ma€eTbCa Ha yBasi PuHKkoBMI Kypc. 3asHaudeHi B nignyHkTi 12.1.7. yboro nigpo3ainy [JoroBopy 3asiBu Ha TOpriBmto
iHO3EeMHOI BamnTOK BUMKOHYHOTbCSA BaHkOM 3a ymoBM noromkeHHs PUHKOBOro Kypcy y BCT@HOBIIEHOMY LWM
[orosopom nopsiaky.
12.1.10. TloromxeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLii:
. yepes3 noBigoMneHHss B TekctoBomy dopmaTti SMS (Short Message Service) Ha MOGinbHi TenedoHu
ctangapty GSM, wo o6cnyroBytoTbcs MOBINbBHUMU onepaTtopamu Ykpaiiu. BignosigHo go usoro Joroesopy
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BaHk Bukopuctosye Homep «8008» - BuaineHun teneoHHMI Homep baHky, NnpusHaYeHnn AN NOroMKEHHS
KypciB 3a JONOMOro MOBIiAOMMNEHb Y TEKCTOBOMY chopmaTi SMS.
. 3a JOMNOMOro iHWKMX 3acobiB, No Mipi ix BNnpoBagxeHHs baHkoM, B TOMy 4uChi, ane He BUKMIOYHO, Yepe3
MOOINbHI AoaaTKM TUMNY «MECEHIKEP» TOLLO.
12.1.11. TloBigomneHHsl, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BiANOBIAHO pi3Hi cnocobu
nigTBepAXeHHs 3aroam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3aseu Npo Kyniento iHO3eMHOI BanoTh
3a PUHKOBUM KypCcOM, 3a3Ha4YeHMM B LibOMY MOBIJOMIIEHHI. B Takux noBigomneHHsx B 060B’A3koBOMY nopsaky baHk:

. Hagae KnieHTy noBHy iHdopMaLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asiBM Ha TOPriBIIHO iHO3EMHOT BanoTK
Ta PyHKOBOro Kypcy 3aanst HeqonyLeHHs noMunok 3 6oky KnieHrta;
° BM3HAYaE YiTKUM NOPSAOOK Aiv, HeoOXigHMM AN niaTBepkeHHA 3roan KnieHTa Ha KyniBnio/npogax cymu

iHO3eMHOT BarntoTK, 3a3HaYveHoi y BignoBigHi 3asBi Ha TOpriBnio iIHO3eMHO BanoTow, 3a PUHKOBUM KypcomMm,
3a3Ha4YeHUM B LibOMY MOBIJOMITEHHI.

12.2. MNMopsAAok NnoroaXeHHsA KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBnto iHO3€MHO0 BanioTo NPOTAroM onepainHoro yacy
BbaHk HanpaBnse KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3€eMHOI BantoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxHoi 3asBu KnieHTa Ha TOpriBmto iHO3eMHOT BanoTH,
Lo 3af0BosbHAE yMoBam [JoroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3MiHM PuHKOBOro kKypcy ta/abo 3MmiHM cTpoky Whoro aii baHk Hanpaensie KnieHTy gogaTkoBe
MOBIOOMITEHHS 3i 3MiHEHUMMW BIgNOBIAHMMM MapameTpamu (Kypc/cTpok fii). 3 MomeHTy Bignpaeku bBbaHkom
HaCTYMHOro NOBIAOMJSIEHHS 3i 3MiHEHMM 3Ha4YeHHsIM PUHKOBOro Kypcy nponoauuia baHky woao PuHKOBOro Kypcy,
3a3Ha4yeHoro B nornepegHbOMY NOBILOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PMHKOBUIA KypcC, 3a3Ha4YeHnin B
nonepeaHLOMY MOBIAOMIIEHHI, HE MOXe ByTun NpunHaTa baHkom, AKWO Taka 3roga He Byna sBignpasneHa KnieHTom
NPOTAroM CTPOKY Ail KypCy, 3a3Ha4yeHoro B nonepeaHb0My NoBiAOMIIEHHI;
12.2.3. KnieHT, oTpMMaBLUM NOBIAOMITEHHA, MAE MOXIMBICTb NOrOAUTUCH i3 3anpornoHoBaHMM baHkoM PuHkOBUM
Kypcom abo BigMOBUTUCH Big NpOono3ulii, NPoirHopyBaBLUN Take NOBIAOMITEHHS;
12.2.4. BvkoHaHHA KnieHTOM gin, 3a3HavyeHnx B NoBigoMMeHHi baHka, B TOMy yucni, ane He BMKIIOYHO, Bignpaska
3BOPOTHOIO MOBIAOMIMNEHHS 40 BaHKy 3 BKa3aHWM YHiKansHMM KOAOM, SKunin Byno 3a3HavyeHo baHKoM B MOBiAOMINEHHI,
€ niagTBepaXeHHAM 3roaun KrnieHTa Ha TopriBnio iHO3eMHOK BanioTol 3a PUHKOBUM KYpCOM, 3a3HaY€HUM B LibOMY
NOBiJOMITEHHI;
12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBnwo/Mpogax iHO3eMHOI BamnTu  3a
3anponoHoBaHNM PUHKOBMM KypcoM, BignpaBmBLUM 00 BaHky cBoto BignoBigb OAHWM i3 3ac00iB, BU3HAUYEHMX LM
[loroBopom, NpOTArom CTPOKY Ail Kypcy, 3a3Ha4yeHoro B NoBiJOMIIEHHI, ane He nisHiwe:
. MOMEHTY BignpaBkn BbaHkOM HaCTynHOro noBiOOMIMEHHS, B SIKOMY 3a3Ha4yeHUM HOBUWA Kypc TopriBni
iHO3EMHOI0 BasoTO, B TOMY Yuchi, AKWo baHk BignpaBue HacTynHe noBigoMneHHs KnieHTy 0o 3aKiHYeHHS
CTpOKy Aii PMHKOBOro Kypcy, Bka3aHoro B nonepeaHboMy NoBigOMIIEHHI,

abo

o MOMEHTY Bignpaskn baHkoM NoBigOMMNEHHS NPo NPUNNHEHHS HagaHHs Cepaicy Ta NnepeHeceHHs BUKOHaHHS
3assu KnieHTa Ha TopriBnio iHO3eMHOI BanTOK Ha HACTYNHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HAYeHOro y BignoBigHOMY NOBIAOMIEHHI NPO 3MiHY CTPOKY Aii PUHKOBOroO Kypcy;

12.2.6. Y Bunagky oTpumaHHa KnieHTom nosigomneHb Big baHky pisHuMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWUTX 3BOPOTHE noBigomneHHs BbaHky 3rigHo nignyHkTy 12.2.4 uboro [orosBopy oauH pa3 Oyab-skum i3
OOCTynHMX 3acobis;

12.2.7. 3 meTo NiaTBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO Bignpasutu 0o baHky cBoto BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3giny JoroBopy 0yab-sKMM i3 4OCTYNHWUX 3acobiB;

12.2.8. BukoHaHHA KnieHTom pfid, nepegbadeHux nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMMaHHs BaHkom
BignosigHoro nosigomMneHHs KrieHTa NpOTAromM CTPOKy, BMU3HadeHoro nignyHkTom 12.2.5 uboro [dorosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOK BanioTow Ans 3asBW Ha TOPriBMK iHO3EMHOK BaroTow,
3a3Ha4eHoil B nosigomneHHi baHka, Ta gopyveHHaM KnieHTa 3gincHnTn Kynisnio/npoaax BianoBiaHOI CyMU iIHO3EMHOI
BaniTn 3a PuHKOBMM KypcoMm, 3asHavyeHuMm B nosigomneHHi baHka. lMoganblie BUKOHaHHA BaHkoMm Jopy4veHb
KnieHTa Ha HagaHHS KOMICIMHUX NOCAyr 3 TOPriBMi iHO3EMHOK BantoTOK 34iIMCHIOETBCA Y BigNoBigHOCTI 3 [loroBopom;
12.2.9. Micna oTpumaHHA BaHkom 3rigHO nianyHKTy 12.2.4 uboro [orosopy Bignosiai Bifg KrieHTa y CTpok,
BM3Ha4eHuI nignyHkTom 12.2.5. [loroBopy, Taka BignoBiab He Moxe ByTu BigknvkaHa KnieHTowm;

12.2.10. OtpumaHHa baHkom Bignosigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uyboro [oroeopy nicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3Ha4YeHoro nianyHkrom 12.2.5 yporo [oroBopy, Moxe 6yTu nigcTaBoo
ans siamoBu KnieHTy y 3aiicCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypCcOM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
12.2.11. OtpumanHsa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPMKEHHA MOXe OyTu nigctaBow Ans
BiaMOBW KnieHTY y 3AiNCHEHHI TOPriBMi iHO3eMHOI BantoTol 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMMEHHI, ¥
BMNagky, sKwo baHk He oTpumaB we oaHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPXKEHHSA 3rifHO MiONYHKTY
12.2.4 uboro [doroeBopy NpPoOTAroM CTPOKY, BU3HAYEHOro nignyHkTom 12.2.5 uboro Jorosopy;

12.2.12. Tlicna BignpaBku baHkom KnieHTy noBigomneHHA Npo npunmMHeHHs HadaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBfio iHO3eMHOI0 BantoTo NePeHOCUTLCA Ha HAaCTYMHUIW onepauinHUn OeHb;
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12.2.13. Y Bunagky otpumaHHa baHkom Bignogiai KnieHta 3 HeBipHUM ko4OM niaTBepkeHHA baHk Hanpasnse He
GinbLe ogHoro nosigomMneHHs KnieHTy 3 npoxaHHsM BignpaBuUTU NOBTOPHE MOBIAOMMNEHHS 3 BipHUM KOOOM,;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHss baHka € BigMoBol KnieHTa Big BuMKOHaHHA BaHkom
BignoBigHoI 3asBuM Ha TOPriBMNo iIHO3EeMHOK BantoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHuM baHkowm;

12.2.15. Y peHb BigMoBu KnieHTa Big 3anponoHoBaHoro baHkoMm PMHKOBOro Kypcy, a TakoX y AeHb BUHUKHEHHSI
obcTaBuH, nepeniveHnx y nignyHktax 12.2.10 - 12.2.12 uboro Hdoroeopy, baHk BucTaBnsie BantoTy, WO He Oyna
KynneHa/npogaHa 3rigHo 3asiBM Ha TOPriBIHO IHO3EMHOO BarOTOK, 40 MOMEHTY ii KyniBni/npoaaxy abo 4O MOMEHTY
BigKNMKkaHHA KnieHToM Takoi 3asBu Ha TOPriBII0 iIHO3EMHO BantoTo abo noBepHeHHs ii baHkom KnieHTy 3 niacTas,
nepeabaveHnx 3akoHOA4aBCTBOM YKpaiHm abo uum [JoroBopom.

12.2.16. Axwo 3asBa Ha TOPriBMO iHO3EMHOK BamnOTOK He MOXe OyTh BUkOHaHa BaHkom Bnpogoex 30 (TpuauaTtu)
KaneHaapHUX OHIB 3 AHA 1 HagaHHa oo baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHoBaHoro baHkom PruHkoBoro
Kypcy abo HacTaHHs obcTaBuH, nepenidyeHnx y nignyHkrtax 12.2.10 - 12.2.12 Jorosopy, baHk nosepTtae KnieHTy Taky
3asBy Ha TOpriBmo iHO3EMHOIO BarOTO Y NepLumin poboymnii AeHb Nicns 3aBepLUEHHsI BKa3aHoro TpuaUsTUAEHHOMO
CTpOKy. Y OeHb noBepHeHHs KnieHTy 3asdBuM Ha TOpriBnio iHO3eMHOKW BanioTow HagaHHa baHkom Cepsicy
«[lMoromxeHHs KypciB» 3a TAKOH 3adBO NPUMUHAETLCS.

12.3. ®opmaTtu noBigoMneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs kypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBigoMneHHs Npo BCTaHOBNEHHA P1HKOBOrO Kypcy:

lpuknad: 3asaBka KyniBns BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 gie no 10:55.
Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC BkasaBluu kog 42

12.3.1.2. SMS-noBigoMneHHs npo Bignpasky KnieHTOM HEBIPHOroO KOAy MiATBEPOKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXXeHHs1 BAKOHAHHA 3afABKU KyniBns BantoTn, #1/2017-08-19, cyma 25 000
USD. Oina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BkazaBLwu kopg 63

12.3.1.3. SMS-noBiaomMmneHHs Npo 3miHy PMHKOBOroO Kypcy:

lpuknad: 3miHa Kypcy 3asBKM KyniBnsa BantoTh, #1/2017-08-19, cyma 25 000 USD. HoBun PuHkoBun Kypc
26.50 gie no 10:55 rog. Ansa niaTBepAaXxeHHs BignpaBTe 3BopoTHe CMC, BkasaBLwm kop 79

12.3.1.4. SMS-noBigoOMEHHSA NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. Ansa nigTBepOXeHHA BianpaBTe 3BopoTHe CMC BkasaBwwu kog 39

12.3.1.5. SMS-noBigoMMNeHHs NPo NPUNMHEHHS TOPTiB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna Bantotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNMHUN AeHb

12.3.1.6. SMS-noBigoMneHHs, iHdopMaLiiHOro xapakTtepy, Npo 3aKiHYeHHs TepMiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbes 3a 10 XBUNUMH OO0 3aKiHYEHHS TePMIHY Aii Kypcy):

lpuknad: MosTop! 3asBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 pie no
10:55. [ina niaTBepAXeHHA BignpasTe 3BopoTHe CMC, BkazaBLum kop 94

12.3.1.7. IHWi NnoBigOMMEHHS iHpopMaLiNHOro Ta peknamMHoro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBampkeHHsa BaHkom iHwWMKX 3acobiB gns HapaHHa Cepsicy Knienty Oyaytb
BiANpaBNSATUCH CMOBILLEHHSA BigNoBigHOro hopmary, B 3aneXHOCTI Big 3acoby, 3 4ONOMOroto skoro 6yae Bigdysatuch
NMOrofXXeHHs KypcCiB.

12.3.3. MNpu dpopmyBaHHi NoBigomrieHb BaHKkomM MOXe BUKOPUCTOBYBATUCh TpaHchniTepalis.

13. HAOAHHA NOCHNYr 3A 4OrosoPOM NO3UKHU

13.1. 3aranbHi NONOXeHHS

13.1.1. BaHk Hagae KnieHTy lMocnyry 3a [JoroBOopom MO3MKKW, PEKBI3UTU SKOrO 3a3HayeHi y 3asBi nNpo HagaHHSA
nocnyr 3a Jorosopom no3uku (Jopatok 11 go [loroeopy).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnniekc Mocnyr 3a [JoroBopomM No3ukuK, a came:

a) NpoBOAMTb MepeBipky abo TepMiHOBY nepeBipky MpoTsarom 2 (OBOX) pobounx AHIB LOKYMEHTIB, sKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamm 3a [JoroBopamum NO3UKKM, a TaKOX
OOKYMEHTIB MPO BHECEHHst 3MiH [0 iCHytoumx [loroBopiB MO3ukuK, AKi HeoOXigHi ANs OTpUMaHHA NO3WKU Bif
Hepe3unaeHTa Ta BHECeHHs BignosigHoi iHopmauii go AIC HauioHanbHoro 6aHky YkpaiHn «KpeauTtHi gorosopu 3
Hepe3naeHTammny;

6) po3pobnsie NpoekTV [JoroBopy No3nky Ta NOBILOMIIEHHS NPO Takui JOroBip, Aki HEOOXiOHI ANA OTPUMAHHS
Nno3vku Bif Hepe3angeHTa Ta BHECEHHS BignoBigHoi iHdopmauii Ao AIC HauioHanbHoro 6aHky Ykpainn «KpeauTHi
OOroBOpU 3 HepesmaeHTammny;

B) 30iMCHIOE pO3paxyHkoBe 06CnyroByBaHHs 3a [JOroBOPOM MO3MKW, MPOBOAMTL omnepadii Mo MnoraweHHIo
3aboproBaHocTi KnieHTa nepen Hepe3ngeHToM 3a [loroBOpOM MO3MKM.
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13.2 TMepion HapnaHHsA Mocnyr 3a [1oroBOpOM NO3UKU

13.2.1. MNocnyra 3a KOXXHUM OKpemMum [JoroBopoM MO3MKM HaJaeTbCA Ha nigctasi nogaHol KnieHTom Ta norogxkeHol
BbaHkom 3asiBu npo HagaHHsA nocnyr 3a [JoroBopoM No3uky o MOMEHTY NPUMNMHEHHS oro aii, nepexoay KnieHTta go
iHWoro 6aHKy ans obcnyroByBaHHS BantoTHUX onepadin 3a [loroBopom no3uku abo npunuHeHHs gii uboro [Jorosopy
y uinomy.

13.3. MNopspok po3paxyHkiB 3a HagaHHA Mocnyr 3a [loroBOpoM NoO3nkKn

13.3.1.KnieHT onnadye KoMmiciriHi BUHaropogm 3a nocnyru 3a [JoroBopom No3nkK y po3mipax, BCTaHOBMeHNX baHkom
Ha AeHb onnatu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHO BcTaHoBMOe basoi (CTaHAapTHI) Tapudn (CTaBkM) KOMICIMHUX BMHAropod 3a nocnyru
3a [loroBopoM no3uku, ki 3akpinntoloTeea y Tapudax baHky, a Takox MoXe Ha BnacHUN po3cyn BCTAHOBMOBATU
IHamBigyanbHi abo AKUiHI Tapndun (CTaBKM) LMX KOMICIIHWUX BUHaropoa.

13.3.3.KomicinHa BuHaropoga 3a po3paxyHkoBe obcrnyroByBaHHs 3a [JoroBopom Mo3uku cnnayvyerbcsa KnieHTom
0AHOPa30BO He nisHiwe 20 (aBaguaTn) podbounx AHIB 3 AHA oTpumaHHa BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTBepaXeHHst npo BHeceHHs o AlC «KpeantHi fjoroBopu 3 HepesvaeHTaMmuy» iHdopmMaLlii npo Jorosip no3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepesipKy/TepMiHOBY NepeBipKy NpoTArom 2 (ABox) poboumx AHIB AOKYMEHTIB, SKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamu 3a [JoroBopamuy NO3UNKKM, a TaKoX
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHytouux [loroBopis no3uku, cnnadyetbca KnieHToM 0aHOpa30Bo B AeHb HaJaHHS
00 BaHKy NoBHOro nakeTy JOKYMEHTIB.

13.3.5.KowmiciiHa BnHaropoga 3a po3pobky [JoroBopy nosmky CniadyyeTbCcsl 0AHOPA3oBOo He nisHiwe 20 (aBaguaTn)
poboumx OHiB 3 OHA oTpuMaHHA baHkoMm Big HauioHanbHoro 6aHky YkpaiHu niaTBepoykeHHs Npo BHeceHHst oo AlC
«KpeguTHi poroBopu 3 HepeangeHTaMm» iHdopMaLii npo Takui [Jorosip No3uku.

13.3.6.baHk mae npaBo 3gincHuTK JorosipHe cnucaHHs BigNOBIAHUX CYMW KOMICIMHOI BUHaropoau 3a nocnyru 3a
[orosBopom no3mku BigNOBIAHO OO NOPSAAKY Ta yMOB, ki nepegbadeHi nignyHkrom 5.3.1 uboro [Jorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUMYLLEHO BNK

14.1.Mopanok BUNyCcKy Ta BUKOPUCTaHHA BaHKiBCbKMX NnaTiXXHUX KapToK

14.1.1 BaHk Bugae kopnopatueHi BIK, Hagani y ubomy nigpo3sgini Jorosopy — «BIMK», Knientam (ynoBHOBaxeHUM
ocobam KnieHTa), Hagani — «depxaTensam», nicns BigkpuTTa PaxyHKy y nopsaky, nepeabadeHomy uum [loroBopom,
3a yMOBMU:

. akwo ao PaxyHky KnieHTa BignoBigHo Ao 3akoHoaaBcTBa YKpaiHu fo3BoneHo Bugasatu (emitysatu) BrK;

. HagaHHa KnieHToMm AHkeTW-3asBM Ha Buaady kopnopatusHoi BIK 3a dopmoro Jopatky 8 oo uboro
[HoroBopy i3 3a3Ha4eHHAM gaHux Oepxatenis Ta Tuny/Tunis BIK i3 nepeniky, Bu3HayeHoro JogaTtkom 8.1.
4o uboro Jorosopy;

. nposegeHHsA baHkom igeHTuiKauii Ta Bepudikauii Jepxatenis y BignoBigHOCTI i3 YUHHUM 3aKOHOL4ABCTBOM
3 nuWTaHb 3anobiraHHs  neranisauii (BigMWBaHHIO) [OXOAIB, OAEPXKAHWX 3MOYMHHUM LWIASXOM, abo
(piHaHCYBaHHIO TepopM3my Ta (PiHaHCYBaHHIO PO3MOBCIOIKEHHIO 36pOi MacoBOro 3HULLEHHS;

. HagaHHA [JepxaTtenem/ynoBHoBaXeHO ocoboto KnieHTa ocobucTtoro Ta BracHOPYYHOro MiaTBEpPOXKEHHS
npo oTpumanHsa BIK ta/abo MIH, wo emitoBaHi baHkom gns BignosigHoro [JepxaTens, a TakoX HagaHHSA
Oepxatenem y Bunagkax, nepegbadeHux BHYTpiWHiMWM npaBunamu baHky, 3rogM Ha o06pobky 1oro
nepcoHanbHUX AaHUX.

14.1.2.BaHk 34incHI0E po3paxyHKOBO-kacoBe 06CryroByBaHHst PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBoBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu, B mexax kowTiB NnaTikHoro nimity 6e3 Hanepeq

006yMOBNEHOro KpeanTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnacHicTio baHKy, Bunyckaetbca Ha iM'a [epxaTtens, HagaeTbcsa [epxaTenio B Tum4acoBe

KOPUCTYBaHHS y Nopsiaky, nepegdavyeHomy LM nigpo3sginom usoro [JoroBopy, Ta He niansirae nepegadi iHwin ocobi.

Y Bunagky nepepadi BINK ynoBHoBaxeHin ocobi KrnieHTa noBHOBaxeHHS Ha oTpumanHsa BIK matoTe OyTtn

nigTBEpAKEHi BiANOBIAHOK AOBIPEHICTIO ab0 LUSSIXOM BKITHOUEHHS 3pasKy Nignucy ynoBHOBaXXeHo! ocobu KnieHTa go

KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHun

BaHky ansa posnopsagkeHHs PaxyHKoMm.

[MonoXeHHs Lboro NiAnyHKTY He NOLLMPIOETLCA Ha BUNYCK BipTyanbHUX KapToK, SKUA 34INCHIOETLCA 3 JOTPUMAHHSAM

ocobnueBocTen, 3akpinneHnx y nyHkTi 14.3 uboro [JoroBopy, BUKMHOYHO Ha MiACTaBi €NEeKTPOHHOro 3annTy — 3asiBu,

cTBopeHoi KnieHTom 6e3nocepenHbo y 3actocyHky «[MYMB BisHec» y BUrnsagi npocTaBneHHs y il CTPYKTypOBaHin
€MNEeKTPOHHIN hopMi NEBHMX BIAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHUX KapTOK SK HA YNOBHOBaXXEHUX
ocib, ki BkntoyeHi fo MNepeniky po3nopagHukie PaxyHky KnieHTa, Tak i npauiBHMKIB Y iHLUIMX YNOBHOBaXeHUX OCi6

KnienTa.

14.1.4.TNopsaaok BUKOPUCTAHHS PaxyHKy perynioeTbcsl YUHHMM 3aKOHOO4ABCTBOM YKpaiHK, a Takox UMM [JoroBopom.

"powoBi KowTK 3 PaxyHKy He MOXyTb OyTn BUkopucTaHi [lepxxatenem 3 BukopuctaHHsam BIMK ans:

) 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,

. 30INCHEHHS IHBECTULIT pe3naeHTa 3a Mexi YKpaiHu,
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. OTpUMaHHSA 3apoBIiTHOI NNaTu Ta iHLWKX BUNaT CoLianbHOro Xxapakrepy.

14.1.5.PaxyHOK Moxe OyTu BukopuctaHum [lepxatenem AnNA nNpoBeAeHHA HACTynHUX onepadin 3
BukopuctaHHam BINK B HauioHanbHin BantoTi YkpaiHu:

1) OTpUMaHHS roTiBKM A8 34INCHEHHS pO3paxyHKiB, MOB’sI3aHUX i3 rocnofgapcbknmmn notpebamm, B ToMy Ynicni ons
cnnaTtu BUTpAT Ha BigpsSmXKEHHS y Mexax YKpaiHu,

2) 6e3roTiBKOBI po3paxyHKK, NOB’sI3aHi 3i CTAaTyTHOI Ta rocnogapCbKor AiANbHICTI0, BUTpaTamMu NpeacTaBHULBKOrO
XapakTepy, a TakoX BUTpaTamu Ha BiOPSHKEHHS,

3) iHWi onepauii, nepegbaveHi HOpMamMn YMHHOTO 3aKOHOA4ABCTBA Ta OaHKIBCbLKMMM NpaBuiamu.

KowTw, siki cnucani 3 PaxyHky KnieHTa 3a BuLLEeBKazaHMMK onepaLisMn, BBaXatoTbCs BugaHumum KnieHTom nig 3BiT
Oepxatento BIK Ta ix BukopmctaHHa mae ByTn niagTBEPIKEHO BiANOBIAHUMM 3BITHUMU JOKYMEHTaMMU.
14.1.6.KoHTponb 3a UiNbOBMM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 30iNCHI0ETECA KrieHTOM.

14.1.7.YactnHa kowTiB (FapaHTiiHe NOKPUTTS), WO 3HaxoaAnTbCs Ha PaxyHKy, € HedOCTYMNHOK ANs BUKOPUCTaHHS
Knientom abo Odepxatenamu BI1K, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputts
BCTaHOBMOETLCA Tapudamm baHky.

14.1.8.Kow T MapaHTIiRHOro NOKPUTTHA Mpu3Ha4veHi Ans 3abesnedeHHs MOXIMBOCTI PO3paxyHKIB 3a onepauisimu,
iHiLinoBaHMMK 3 BUKopUcTaHHaM BIIK.

14.1.9.4kwo iHwe He nepeagbayeHo ymoBamu nigkntoveHoi [o PaxyHky [Mocnyrm «lMpnbyTkOBUIA
paxyHOK»/«He3HWKyBanbHUA 3anulioky, Ha CyMy KOLUTIB [@paHTIiNnHOro NokpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi 4o Tapudis baHky Ta y nopsiaky, nepegdadeHomy niganyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BI1K € giicHO0 A0 3aKiHYeHHSA OCTAHHLOrO OHS MicsLS POKy, BKazaHoro Ha nuuboBomy 6oui BINK. Ha BIK,
wo BunyckatoTbcst baHkom, gata 3akiH4yeHHA gii BINK BkasaHa B popmati MM/PP (MM — gBi uudpm nopsgkoBoro
Homepy Micsaus, PP — aBi octaHHi umdpu poky). baHk He nisHiwe Hix 3a 10 (gecATb) KaneHgapHWX AHIB NOBIAOMIISE
KnieHTa npo 3akiH4eHHs Tepminy aii BIK.

14.1.11 JepxaTteni BIMK moxyTe OTpyMaTm roTiBkOBi KOLITM B MyHKTax BuAadi roTiBKOBUX KOLWTIB Ta B BaHkomaTax,
ae obcnyrosytotbes BIK gaHoi nnatikHoi cuctemn. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguaTtb Npo Te, Wo B HAX MOXHa oTpuMaTy roTieky 3a BINK unx nnaTtixHux cucrem.
14.1.12.KnieHT Mae npaBo iHiuitoBaTtu BigMiny aii BINK oo 3akiHueHHsa TepmiHy aii BINK, nogaswn oo baHky BignosigHy
3asBy Ha 3akputTs BI1K.

14.2.Mopanok po3paxyHKiB 3a PaxyHkamu, no skux sunyweHo BINK

14.2.1.YmoBw 3gincHeHHs [JoroBipHOro cnucaHHs KowTie 3 PaxyHKy, NopsaoK Ta CTPOKM OnnaTty KOMICin Ta nocnyr

BaHky, nepegbaveHi umm [1oroBopom, 3aCTOCOBYHOTHCS TakOX A0 MOPSAKY PO3paxyHKiB 3a PaxyHkamu, OO SKuX

sunyweHo BI1K. Komicia banky 3a Bunyck BINK cnnavyetbcsa Ha paxyHok BaHky, BusHavyeHu baHkom.

14.2.2.Y pasi BukoHaHHA [epxxateneM nnaTikHOI onepadii 3 BukopuctaHHam BIK y BantoTi, 9ka BigpisHAETbCA Big

BanoTU PaxyHKy, po3paxyHOK CyMW KOLUTIB, LU0 NigNaralTb CrncaHHo 3 PaxyHKy 3a uieto nnaTixHOo onepadieto,

3paiicHoeTbea baHkom 3rigHO ymoB, BuknageHux y nignyHkrax 14.2.3 — 14.2.13 [orosopy. CnucaHHa 3 PaxyHky

KOLWITIB 3a NnaTiKHOK onepauied Ta KOMICiHOT BMHaropoan BaHky, 6e3nocepefHbO MOB’A3aHOI 3 MNaTiXkHOK

onepaLieto, 3LiNCHIETLCA Nicnst oTpuMaHHs baHkom Big MIMNC/iHworo yyacHuka MIC iHdopMmaLii npo HeobXigHiCcTb

CrMcaHHA CyMW nnaTixXHOI onepadii Ta iHopmMauii Npo cymy OO CnucaHHA 3a Takow NnaTiKHOK onepadieto.

BpaxoBytoum ocobnumeocTi dyHKuioHyBaHHss MIC, cyma nnaTtikHOi onepadii, 3abnokoBaHa Ha PaxyHKy, mMoxe

BIOPI3HATUCHL Big CyMM KOLWITIB, WO NignsraioTb cnvcaHHo 3 PaxyHKy 3a nnaTtikHow onepauieto. baHk He Hece

BiAMOBIganbHOCTI Ta He BigwkoaoBye KnieHTy pisHMLI0 MixX 3abNOKOBaHOK CyMOK Ta CyMOI MNaTikHOI onepadii,

po3paxoBaHOO Ha AaTy CnmMcaHHS KowTiB 3 PaxyHky.

14.2.3. Mpw 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksisutis BI1K), BunyweHoi oo

PaxyHKy B iHWIiA iHO3eMHi BamioTi, N03a Mepexew MnaTPkHUX TepmiHanis, GaHkomaTiB abo iHWMX nnaTiXHUX

npucTtpois baHky cyma B BantoTi PaxyHKy, WO nignarae cnucaHHio 3 BkaszaHoro PaxyHky B iHO3eMHin BamoTi,

po3paxoByeTbca 3a kKypcom MINC Ha pgaty o6pobkm MIMC diHaHCOBOI onepauii.

14.2.4. Tpwn 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHsam BI1K (abo peksiautiB BI1K), BunyweHoi oo

PaxyHKy B HauioHamnbHil BanioTi, No3a Mepexew MnaTikHUX TepMiHaniB, 0aHkoMaTiB abo iHWWX MnaTiXKHUX

npucTtpois baHky cyma B HauioHanbHii BanoTi, WO nigngrae cnucaHHiw 3 PaxyHky B HauioHanbHin BantoTi,

pO3paxoBYyETLCA:

. aKwo Bantota onepadii gonap CLUA: Big cymun onepauii — 3a kypcom, BcTaHoBNeHnM baHkom no onepadisx,
nposegeHux 3 BukopucTtaHHaM BINK nosa mepexet nnatikHux TepmiHanis, 6aHkomatiB abo iHLIMX
nnaTtikHmx NnpucTpoiB baHKy, Ha gaTy npoBeAeHHs onepadii’

o AKkwo BantoTa onepadii He gonap CLUA: cnodatky Big cymum onepadii B gonap CLUA — 3a kypcom MIIC Ha
aaty obpobku MIC ciHaHcoBOI onepalii, nicns Yoro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
KypcoM, BcTaHoBneHuMm baHkoM no onepauisx, npoBefeHux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTtikHMX TepmiHania, 6aHkoMaTiB abo iHWKX NnaTiKHUX NPUCTPOIB baHKy, Ha A4aTy NpoBeAeHHS onepaLii.

14.2.5. Mpw 30ilNcHeHHI onepadii B HauioHanbHik BantoTi 3 BukopucTaHHam BIK (abo peksisutis BI1K), BunyeHoi

00 PaxyHKy B HauioHanbHi BanoTi, Mo3a Mepexerw nnatbkHux TepMiHanie, 6aHkomartiB abo iHWKMX nnaTikHUX

npucTpoiB baHky, y Bunagky 3aivicHeHHst MINC koHBepTauii B iHO3eMHy BanioTy nifg, Yac NPOBEAEHHST pO3paxyHKiB,

Cyma B HauioHarbHil BanioTi, WO nianarae crnvcaHHio 3 PaxyHKy B HauiOHarbHiN BanioTi, pPO3PaxoBYETbLCH: 3

KOHBepTaLieto 3 HauioHanbHoi BantoTh B gonap CLIA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BanoTy 3a
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KypcoMm, BCTaHoBreHuM BbaHkOM no onepauisx, 3giicHeHnx 3 BukopucTaHHAM BIK nosa mepexero nnaTiKHUX
TepMmiHanie, 6aHkomMaTiB abo iHWNX NNaTXHUX NPUCTPOIB BaHkKy, Ha aaTy 34iicHeHHs onepaLii.

14.2.6.MNpwu 3aincHeHHi onepalii B HauioHanbHii BantoTi 3 BukopuctaHHam BIK (abo peksisuTis BI1K), BunyLieHoi
00 paxyHKy B iIHO3€MHi BantoTi, 103a Mepexeto NnaTixkHUX TepmiHanis, 6aHkomaTiB abo iHLLMX NNaTiKHUX NPUCTPOIB
BaHKky cnucaHHs kowTiB 3 PaxyHKy, skui BIOKPUTO B iHO3EMHIN BanioTi, 34incH0eTbCA 3a kypcom MIMC Ha paty
06po6ku MIMC diHaHCOBOIT onepaui.

14.2.7.Tpwn 30iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioHamnbHiA BanioTi 3 BukopuctaHHam BIK (abo
pekBisnTiB BI1K), BunyweHoi o PaxyHKy B iHO3eMHil BankoTi, y Mepexi nnaTikHUX TepMiHanis, 6aHkomaTiB abo
iHWKWX nnaTbkHUX npuctpoiB baHKy cyma B BantoTi PaxyHKy, WO nigndrae cnucaHH 3 BKasaHOro PaxyHky,
pO3paxoBYETLCS 3@ KYpCOM, BCTaHOBSIeHMM baHKoM no onepadisix, 34iMCHeHNX 3 BUKopucTaHHaM BIK B nnaTikHMx
TepMmiHanax, 6aHkomaTtax abo iHLWKMX nNnaTiXXHUX NPUCTPoAX BaHky, Ha AeHb 34INCHEHHS Takoi onepadii.

14.2.8. lpwu 3gincHeHHi onepadii kynisni ToBapis, pobit abo nocnyr 3 BukopuctanHam BIK (abo peksisuTis BIK), y
Mepexi nNnaTibkHUX TepMiHanis abo iHWKWX nNnaTikHUX NpUCTpOiB BaHKy y BantoTi, Aka BiApI3HAETBCS Big BanoTu
PaxyHky, 0o sikoro sunylieHa 3asHadeHa BlK, cyma B BantoTi PaxyHky, WO nignsrae cnmMcaHHo 3 Lboro PaxyHky,
pO3paxoBYETbCA 3a 3MINCHIOETLCA 3a BCTaHOBMNEHMM HauioHanbHUM GaHKOM YKpaiHW KypCOM, YMHHUM Ha OeHb
30iMCHEHHS Takoi onepaldlii.

14.2.9.4kwo onepauia 3 LUBnakoro nepekasy, iHidinoBaHa NnaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a
ponomoroto MINC, 3a gopy4YyeHHsM nnaTHWKa mae OyTn 3apaxoBaHa Ha PaxyHoK y HauioHanbHi BanoTi, cyma B
HaLioHanbHIN BantoTi po3paxoByeTbecs 3a kypcom MINC Ha gaTy npoBeAeHHst onepalii 3 3apaxyBaHHS Ha paxyHOK
oTpuMyBava.

14.2.10.Akwo onepauia 3 nepekasy (kpim LLBuaKnx nepekasis, BkazaHUx y nianyHkTi 14.2.9 [oroBopy), iHiLinoBaHa
nnaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a gonomoroto MIC, 3a gopy4YeHHsM nnatHuka mae 6yTu
3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, Cyma B HaUioHanbHin BanioTi po3paxoByeTbes 3a kypcom MIMC Ha
aaty obpobku diHaHCOBOT onepadii.

14.2.11.Axwo onepauis 3 nepekasy, iHiLinoBaHa NNaTHMKOM 3a MexaMu YKpaiHu B iHO3eMHii BantoTi 3a AONOMOroto
MrIIC, 3a gopyyeHHsaM nnatHuka mae OyTu 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHI BanioTi, Cyma B iHO3EMHiIl
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku diHaHCOBOI onepadii.

14.2.12.KnieHT nigTBepoXye, WO WOMYy 3pO3yMiNni YMOBM LIOAO 3aCTOCYBaHHS KypciB Npu 3AIMCHEHHI onepauin,
3a3HayeHux y nignyHktax 14.2.3 - 14.2.11 JoroBopy, i KnieHT norogxyerbca 3 TUM, WO CyMa, LLO Nignsarae CriMcaHHio
3 PaxyHKy, po3paxoBYyeTbCA 3a KYpPCOM, SIKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYEHyY BiAnoBiAHMM MiANYHKTOM MYHKTY
14.2 Jorosopy. KnieHT nigTBepoKye, WO MOMY 3p03yMifli YMOBM, LLLO NpY 34iINCHEHHI onepauii, 3a3Ha4YeHnX y NyHKTax
14.2.3 — 14.2.11 [oroBopy, Aata 34incHEHHA onepauii Moxe Bigpi3HATUCA Bi4 OaTWM CNMCaHHS KOWTIiB 3 PaxyHky
(oatn 0bpobkm MINC diHaHcoBOI onepadii), i KnieHT noromkyeTbcs 3 TUM, LLO, SK HAacNigoK, MOXe BUHUKaTU KypcoBa
pi3HMLUSA y pasi 3MiHM cymu onepaLii, Ska nignarae cnMcaHHo 3 PaxyHky.

14.2.13. [nsa 30iACHEeHHs po3paxyHKiB rpowoBux 30608’s3aHb CTOPiH y NpaBOBIAHOCUHAX MK HAMM NO onepawisx
no3sa Mepexero NNaTiKHUX TepMiHanis, 6aHkomartiB abo iHLWMX NRaTKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM
14.2 Ta iHWUMK nyHkTamu JorosBopy Ta OyAb-gkumu iHWKMMK goroBopamu mik CtopoHamu, bBaHk BCcTaHOBMIOE
BMKIHOYHO KypC rpmBHi go gonapy CLUA.

14.2.14. OnnaTta NpPOUEHTIB 3a KOPUCTyBaHHSA HecaHKuioOHOBaHUM oBepapadTOM MOXe 34iNCHIOBATUCS LUMISIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gificHoBaTV OOroBipHE CNMCaHHSA KOWTIB 3 Byab-sKoro
PaxyHky KnieHTa Ha cyMy NpoLieHTiB 3a KOpMCTyBaHHA HecaHKuioHoBaHMM oBepapadToM B Oyab-siKMA MOMEHT.
14.2.15. TloraweHHs KnieHTom 3aboproBaHoCTi 3a HecaHkuioHOBaHMI oBepAapadT 34IMCHIOETBCS 3@ paxyHOK
KOLLTIB, SIKi HAAiNWNM Ha PaxyHoK. Y BMNagKky HECBOEYaCHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTty
Ta CyMu npoLeHTiB, baHk HabyBae NpaBo JOrOBIPHOrO CNMcaHHA KOLWTIB 3 PaxyHKy y nopsigky, nepeabayeHomMy Lium
[orosopom.

14.2.16. lNMpn HagxomKeHHi rpowoBux KowTiB Ha PaxyHok abo npu HanpaeneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB Ha noralwleHHsa 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Moro
BMKOPMWCTaHHS TakKi rPOLLOBI KOLUTU HanpaBnsAlTbCHA Ha noralleHHst 3aboproBaHoOCTi B Takill 4eproBoCTi:

. NpocTpoyeHa 3ab0oproBaHiCTb 3a NPoLEeHTaMKn 3a KOPUCTYBaHHA HecaHkuioHoBaHUM oBepapadToMm;
o npocTpoYveHa 3aboproBaHiCTb 3a OCHOBHOK CyMoto HecaHkuioHoBaHoro oBepapadty;

o noTo4yHa 3aboproBaHiCTb 3a NPOLLEHTaMM 3a BUKOPUCTaHHs HecaHkuioHoBaHoro osepapadry;

. noTo4Ha 3ab0proBaHiCTb 3a OCHOBHOI CyMOK0 HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tlpn nposegeHHi KnieHtom onepaudin 3 BukopuctaHHam BIK, emitoBaHoi 4o PaxyHky B HauiOHanbHinN
BantoTi YKpaiHu, 3 onnaTu ToBapis/nocnyr, B TOMy YWUCIi Ha cantax B Mepexi [HTepHeT, 3 Buaayi roTiBKOBUX KOLLTIB
B iHO3eMHii BamnoTi 4epe3 GaHkoMaTW (iHWI NpUCTpOi), 0OPOONEHHsT AKX 3OINCHIOETLCA EKBaWPUHIOBUMU
yCTaHOBaMu-Hepe3uaeHTaMu YkpaiHu (B TOMY u4uChi, ane He BUKMNIOYHO, NpU NpPOBEdEHHiI onepauin i3
BrkopucTtaHHam BIK 3a mexxamu Ykpainu), ToproBeLb/ekBanpuHrosa ycTaHoBa, BUKOPUCTOBYHOUM TexHororito MIMC
DCC, moxe 3gificHATM nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iiCHUTU nepepaxyHOK KOLUTIB 3 iHO3EMHOI
BanoTWU B HauioHanbHy BanoTy YKpaiHuM BapTOCTi ToBapy/nocnyri, Cymu roTiBKOBUX KOLITIB (40 BuAadi/BMaaHuX
yepes GaHkomar) i Bigobpa3ntu KnieHTy opieHTOBHY BapTiCTb TOBapy/MOCIyr1, OPIEHTOBHY CYMY FOTIBKOBMX KOLLITIB
(0o Bupavi/BngaHnx yepes 6aHkomMaT) B HaUioHanNbHIM BantoTi YKpaiHM Ha nnaTtixkHOMY TepMiHani/6aHkomaTi/iHwomy
NNaTiXHOMY MPUCTPOI/HA KBWUTaHLUiAX (4Yekax, cninax ToWoO), PO3APYKOBAHOMY MfaTiXHUM TepMiHanoM,
GaHkoOMaTOM/IHWMM MMAaTiKHUM MPUCTPOEM/HA CalTi B Mepexi |HTepHeT, Ha sKOMy 3AINCHIOETbCA Mpodax
ToBapis/nocnyr i3 BukopuctaHHam BI1K, abo nosigomutn KrieHTa mpo OpieHTOBHY BapTiCTb ToBapy/mocnyru B
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HaLioHanbHIn BantoTi YKpaiHu iHWKMM cnocobom (Hanpuknag, LUASXOM HanpaBfeHHSA NOBiAOMIEHb Ha €NeKTPOHY
nowwTy abo 3 BUKOPUCTaHHAM 4OAATKIB, BCTAHOBNEHNX Ha MOBINbHUIA TenedoH, ToLwo). KnieHT NoroaxyeTbcs 3 TUM,
wo: (a) baHk He BNNMBae Ha 3acToCcyBaHHA abo He3acTocyBaHHA ToproBueM/eKBaipMHIoBOK YCTaHOBOK TEXHOMOTIT
MIC DCC Ta Ha nopsgok po3paxyHKy B HaLioHamnbHi BanioTi YKpaiHW OpiEHTOBHOI BapTOCTi TOBapy/nocnyru,
OPIEHTOBHOI CyMW TFOTIBKOBMX KOWTIB (40 Buaaui/BugaHux depes 6aHkomar), ski nosigomnsawTbes KrieHTty
ToproBLEeM/eKBaNpUHIoBOK YCTaHOBO; (6) opieHTOBHa BapTiCTb TOBApY/MOCIyrK, OPIEHTOBHA CyMa FOTiBKOBUX
kowTiB (0o BMpauvi/BugaHa 4depe3 OaHkoMart), BigoOpaxeHa B HauUiOHaNbHIM BanioTi YKpaiHM Ha nnaTtikHOMY
TepMiHani/6aHkomari/ iHWOMY nnaTikKHOMY MNPUCTPOiI/ Ha KBWUTaHUiAX (YeKy, crinax Towo) nnaTiKHOro
TepMiHana/6aHkomMaTta/ iHLLIOro NnaTiKHOro NPUCTPOD/ Ha canTi B Mepexi IHTepHeT abo nosigoMneHa KnieHTy iHwnm
LLSISIXOM, BiApi3HSIETBCS Big CYM KOLUTIB, siKi OyayTb 3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BriokyBaHHsI
Ta cnucaHHs kowTiB 3 PaxyHky KnieHTa 3gincHioeTbcss BaHkom BignoBigHO Ao iHbopmauii npo cymy onepadii,
oTpumaHoi baxkom Big MIC y BantoTi, gka BukopuctoByetbea MIC npu pospaxyHkax 3 BaHkom (gonap CLUA),
nepepaxoBaHoOi 3a KypCcoM, BCTaHoBNeHWm bBaHkom no onepauiax, 3aincHeHux i3 BukopuctanHam BIIK nosa
Mepexeto NnaTpKHUX TepMiHanis, 6aHkoOMAaTIB Ta IHWNX NnaTKHUX NPUCTPOiB baHky, Ha gaty 6rnokyBaHHs/cnucaHHs
KoL TiB BignoBiaHo; (B) BaHk He Hece BiANOBIOANBLHOCTI 32 BUHUKHEHHS | HE 34IMCHIOE BiALIKOOYBAHHA Pi3HMLI MiX
OPIEHTOBHOIO CyMOIO onepadii, BigobpaxeHow KnieHTy Ha canTi/nnatbkHoMy TepmiHani/6aHkomarTi/ iHLWOoMy
nnaTtibkHOMY MPUCTPOi, Ha YeKy nnaTikHOro TepMiHana/6aHkomaTal/iHWworo nnaTtikHOro npuctpoto, abo
noeigomneHoto KnieHTy ToproBuem/eKBapUHIOBOK YCTAHOBOK iHLIMM CMOCOOOM, Ta CyMOK TPOLLUOBUX KOLUTIB
dakTMyHO 3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HauioHanbHi BantoTi.

14.3. Topapok Ta ymoBu BUNYCKY BipTyanbHUK KapTok

14.3.1. o PaxyHky KnieHta moxe 6yTn BunyweHa BiptyansHa kapTka, o6cnyroByBaHHS SKOI 3AIMCHIOETLCS 3riAHO
nonoxeHb Lporo nigpo3ainy 14 fJorosopy Ta po3miweHux y Jogatky 9 ao uboro forosopy lNMpasun (pekomeHaauin)
BMKOPUCTAHHS KOprnopaTuBHOi nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NpPOBEAEHHs onepadin, Lo
notpebytoTb 060B’a3k0BOro BUkopuctaHHsa BI1K, BurotoBneHmx Ha gisnd4HOMY HOCIi, 3 0BOB’A3KOBMM BpaxyBaHHAM
HaCTynNHWX ocobnMBoCTEN:

14.3.2. 3amoBuTK BUNYycK BipTyanbHux kapTok Moxxe nuwie KnieHT, y Akoro € gitoumn PaxyHok y BaHky;

14.3.3. [epxaTeneM BipTyanbHoi kapTkn MOXyTb OyTH:

. 6e3nocepeaHbo KnieHT — oisnyHa ocoba - nignpuemeLb;
. yrnoBHoBaxeHi ocobu KnieHTa, siki BkntoveHi go MNepeniky po3nopsiaHukiB PaxyHky Takoro KnienTta;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, ski He BkmtodeHi HUM go [Mepeniky posnopsgHukis PaxyHky, ane

000B’A3KOBO MatloTb cTaTyc KhieHTiB baHky, ski npuegHanucs go [oroBopy KOMMIIEKCHOrO OaHKiBCbKOro
obcnyroByBaHHS isnyHMX 0Cib, MaloTh BigKpUTUIA Yy BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHMIA paxyHOK
Ons BnacHux notpe® Ta 3aBaHTaXWNM Ha CBOI MiaHWeTW, CMapTdOHM YM iHWI eneKTPOHHI  NpUCTpoi
3actocyHok «[MTYMBy;
14.3.4. Bwunyck BipTyanbHOi KapTK/ 3[INCHIOETLCA BUKMIOYHO Ha NiACTaBi CNPOLLEHOro eneKkTpoHHOro 3anuTy-
3asBK Ha BUNYCK BipTyanbHoi kKapTkn, cTBopeHoro KnieHtom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» wnisxom
MPOCTaBMEHHsST Y X CTPYKTYPOBaHii eneKkTpOHHiA dopmi 3a wabnoHom, HaBedeHum y [opgatky 2.2 go uboro
HoroBopy, ODOB’A3KOBUX €MEKTPOHHMX BIiAMITOK NPO MnapameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3
nignucaHHam ii Tineku 3i Ctoponn Knienta Keanidikosanum EN/YgockoHaneHum ENM KnienTta (ynoBHOBaXeHMX 0Cib
KnienTta).
14.3.5. BbaHk norompxye cTtBopeHuin KnieHTom 3rigHO nignyHkTy 14.3.3 enekTpoHHWi 3anuT-3asBy Ha BUMYCK
BipTyanbHoi kapTku y HaCcTynHOMY NOpsAAKY:
14.3.5.1. saxwo Bunyck BipTyanbHoi kKapTkn 3aMoBRSiETbCA Oe3nocepeaHbo Ha iM’a KnieHTa, akuin € isnyHoto
—ocoboto - nignpuemuem, abo Ha iM’st ynoBHOBaxeHMX ocib KnieHTa, aki BkntoveHi o MNMepeniky po3nopsgHukie
PaxyHky KnieHTa, BaHk norog)Xye enekTpoHHUM 3anuT — 3aasy KnieHTa wngaxom posmiweHHa CVV — koay
BMNyLWeHOi BipTyanbHOT kapTkm y po3aini «KapTku Ta paxyHku» 6e3nocepeaHbo y 3actocyHky «[MYMB bisHec»
KnieHTa nicnsa BBeaeHHss HUM ogHopasoBoro OTP-naponto, akun HanpaeBnsaeTbcs baHkom SMS-noBigomMneHHAM
Ha 3a3HaveHun y 3asiBi Npo NpuegHaHHa/3asnBi Npo 3MiHy yMoB 06CnyroByBaHHs HOMep MoBinbHOro Tenedgonry
KnieHTa;
14.3.5.2. axkwo Bunyck BipTyanbHOI KapTkn 3aMOBNSAETLCA Ha iM’St NPaLiBHUKIB YL iHLUUX YNOBHOBAaXEHMWX OCi0
KnieHTa, ki He BktoveHi go MNepeniky po3nopsagHukiB PaxyHky KnieHTa, ane ui ocobu € knieHtamu baHky, wo
npuegHanucsa go [oroBopy KommnnekcHoro 6aHkiBCbkoro obcnyroByBaHHSA didnyHMx ocid Ta Bigkpunu y banky
3rigHO YMOB Takoro 4OroBOpy NOTOYHWIA paxyHOK ANns BriacHUX notpeb, baHk Norogxye enekTpoHHWM 3anuT —
3asaBy KnieHTa Ha Bunyck BipTyanbHOT KapTku 3 JOTPUMAHHSIM HaCcTyMNHOI NOCNiAOBHOCTI:
e cnoyatky baHk po3miwyye CVV — kof BunyuleHoi BipTyanbHoi kapTku y po3gini «KapTkm Ta paxyHKu»
6e3nocepenHbo y 3acTocyHky «[MYMB», skuniA 3aBaHTaXXeHU HA CMapTMOHU, NIAHLWETH YW iHLWI eNEKTPOHHI
NMpUCTPOi  TakMx ynoBHOBaxeHWx ocid KnieHTa, micna BBegeHHs HuMu opHopasoBoro OTP-naponto, sikuii
HanpasnseTbcss baHkom SMS-noBigoMneHHAM Ha ix iHaHCOBIi HOMepn MOBINbLHOro TenedoHy, 3as3HaveHi y ix
BNacHux 3asiBax Npo npuegHaHHa/3asBax nNpo 3MiHYy yYMOB 0OcCnyroByBaHHS O [JOroBopy KOMMIEKCHOIo
GaHKiBCbKOro 06cnyroByBaHHA (isn4HUX OCIb;
e nicnd uboro bark posmiwye CVV — kog BunyLleHoi BipTyanbHoi kapTku Bxe y po3aini «KapTkv Ta paxyHKn»
6e3nocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Sikuin CTBOPUB €NEKTPOHHUIA 3anuT — 3asiBy Ha BUMYCK
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BipTyanbHux kapTok Takum ynoBHOBaXxeHUM ocobam nicnsa BBeaeHHA KnieHTom ogHopasosoro OTP-naponio,
KU HanpaBnseTbcs baHkom SMS-noBigOMNEHHSM Ha 3a3HaveHun y 3asaBi Npo NpuegHaHHSA/3asaBi Npo 3MiHy
ymoB obcnyroByBaHHS HOMep MobinbHoro TenedoHy KnieHTa.

14.3.6. BaranbHa KinbkiCTb BCix BunyeHnx bankom BipTyanbHux kapTtok Ta BI1K 3a Bcima PaxyHkamn KnieHTa,

BIOKPUTUMU SK y BiaadineHHAX baHky, Tak i 3a 40NOMOroto BCix 3acobiB AMCTaHLiIMHOT KOMYHIiKaLii, y TOMY uumchi i yepes

3acTtocyHok «[TYMB BisHec», He MOXxe nepeBuLLyBaTK HACTYMHI CTaHOAPTHI NiMiTK:

14.3.6.1. 10 (pecaTb) oauMHuuUb - Ans KnieHTiB isuyHuMx ocidé — nignpuemuisa abo opnanyHux ocib -
pesnaeHTiB, AKki NpoBoAATb AisnbHiCTb 3a Takvumu Bugamm KBE[: 7311 (Peknamui areHtctBa), 4791
(PosgpibHa TopriBns, L0 34INCHIOETLCA ipMamMKn MOLUTOBOro 3amMoBMeEHHs abo yepe3 mepexy IHTepHerT),
6311 (O6pobneHHa gaHux, po3milleHHs iHpopmalii Ha Be6-By3nax i NoB’sA3aHa 3 HUMM JisnbHICTb) Ta 7312
(MocepenHULTBO B pO3MiLLEHHI peknamu B 3acobax MacoBoi iHpopmaluii);

14.3.6.2. 50 (n’atpecAT) oaMHMLUb - ansa KnieHTiB isnyHMx ocid — nmignpuemuiB abo opuanyHux ocio -
pe3ngeHTiB, siKi NPOBOAATL AIANbHICTb 3a BciMa iHWMMK Bugamu KBE[L, wo He 3a3HadveHi y nignyHkTi 14.3.6.1
uboro florosopy;

14.3.7.KnieHT Mae npaeo iHiuitoBaTK nepeq baHkoOM BCTaHOBMEHHS iHAMBIQYanNbHUX NiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinbLIoMy po3Mmipi, Hi>XX CTaHOAPTHI NiMiTK, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.

3aansa uboro KnieHT nogae Ao baHky NMCbMOBUWI 3anuT Y AOBINbHIA POpMi 3 MMCbMOBMMUN MOSICHEHHSIMW NOTPEdN y

BIONOBIOHIN KiNbKOCTI BipTyanbHWX KapTOK 3 3a3HAYEHHSAM Y HUX akTyanbHUX OaHUX NpoO €feKTPOHHY aapecy

BMacHoOro ogiuinHoOro canty, MicuesHaxomkeHHs odicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a

TaKOX CYTHICTb OiANbHOCTI; BiOMOCTEW NPO OCHOBHMX KOHTPAareHTiB Ta NapTHEPIB; BUMUCKN MO BMACHUM paxyHKam,

SKi BIiAKPUTI B iHLUMX BaHKIBCbKMX yCTaHOBAX, 3@ OCTaHHi 6 (WwicTb) MicauiB y coopmarti Excel; aktyanbHy diHaHCcOBY

3BiTHICTb 3a cbopmamun 1 i 2 3 nigTBEPOKEHHAM ii HanpaBneHHs 0o opraHiB [ep)kaBHoOi NnogaTKoOBOI cnyX6u YkpaiHu

Ta iHWIi AOKYyMEHTU Ha BuMory baHky;

14.3.8.baHKk po3rnsgae nWTaHHA NpPoO MOro4KeHHA abo HenoromkeHHs nucbMoBOro 3anuty KnieHta npo

BCTAHOBJIEHHS iHAMBIAyanbHMX MiMITIB Ha BUNYCK BipTyanbHUX KapTok y BinNbLIOMY po3Mipi, HiX cTaHOapTHI NiMiTk,

3a3HadeHi y nignyHktax 14.3.6.1 ta 14.3.6.2, npotarom 3 (TpbOx) onepauiHMX OHIB MiCNA NPOBEeAEHHS HanexHol

nepeeipkn HagaHux KnieHTOM y noBHOMYy 00cs3i OOKyMeHTiB, nepepbadeHux nianyHktom 14.13.6, 3okpema i

4oaaTkoBo BMTpebyBaHux BaHkom.

14.3.9.3a pesynbtatamu aHanisy HagaHux KnieHtom [okymeHTiB baHk caMOCTilHO Ta Ha BracHUI po3Cya:

e  BCTaAHOBIOE BIiAMOBIOHUI PO3MIp IHOMBIAYANBbHOro NIMITY Ha BUNYCK BipTyanbHMX KapToK, Ta NOBIAOMIISIE NPO
ue Knienta 3a gonomoroto Cepsicy « HTEPHET-BAHKIHIM» 6e3 nosAcHEHHS NpUYUH BU3HAYeHHS 0bCcsary Takoro
iHOMBIgYyanNbHOro MiMiTY,

abo

e  BigMoBnsie KnieHTy y NOrofkeHHi MMCbMOBOrO 3anuTy NpO BCTAHOBIEHHS iHAMBIAYanbHUX NiMITIB HA BUMYCK
BipTyanbHux kapTok 6€3 NOSICHEHHA NPUYUH TaKOi BigMOBY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku Ao HoBoro PaxyHky, akun BigkpusaeTbes KnieHToMm yepes 3acToCyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CcTae [AOCTYMHOI OO BWKOPWUCT@HHSA MicNA OTpumMaHHA bBbaHkom

MOBIAOMITEHHSI NMPO B3ATTH HOBOro PaxyHKy Ha OBMik KOHTPOMNIOKYUM OpraHoMm, B Akomy obnikoByeTbcs KnieHT sk

NNaTHUK nofaTkiB, Ta PO3MIWEHHS PeKBi3uTiB BipTyanbHoi kapTkn y po3adini «KapTku Ta paxyHku» 3acTOCYHKY

«MYMB BisHec».

14.3.11.baHK He ni3Hille HACTYMHOro ofnepauifnHOro AHHA, KM Cigye nicns NorompkeHHs 3anuTy-3asiB1 Ha BUMYCK

BipTyanbHoi kapTku, po3milgye y 3actocyHky «MYMB BisHec» BidyanbHi dhopmu CpOLLEHOro enekTpoHHoro 3anuTy-

3asBK Ha BUNyck BipTyanbHoi kapTkn y Burnagi pdf doanny ana goctynHOCTI nepernagy, ckayyBaHHsS Ta OPYKY.

Mpo gaty no4daTky 3anpoBagXeHHs dyHKUioHany posmiweHHsa y 3actocyHky «[MYMB BisHec» BisyanbHoOI bopmu

CMpOLLEHOro enekTpoHHoOro 3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTku y Burnagi pdf dannie ana goctynHoCTi

nepernsgy, ckayyBaHHA Ta apyky KnieHtun 6yayTb npoiHdopmoBaHi baHkoM okpemum oronoleHHAM Ha CanTi BaHky.

baHk 3a 3BepHeHHsM KriieHTa Hagae 3acBigvyeHy B yCTAaHOBMNEHOMY YMHHWM 3aKOHOAABCTBOM NOPSAKY nanepoBy
konito nignucaHoro KnieHTom Ta norogxkeHoro baHkom enekTpoHHoro 3anuty-3asBun Ha BUNYCK BipTyanbHOI KapTky,

AKUA CTBOPEHMWI y CMIPOLLIEHOMY enekTPOHHOMY Burnsaai 6esnocepeaHbo y 3actocyHky «IMYMB bisHec», abo HagaTtu

TaKy 3asiBy y €MeKTPOHHOMY BUINSAI.

15. MOCHNYrA AOOATKOBOI'O PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHA

15.1. Mocnyra [oOaTkoBOro po3paxyHKOBO-KAacOBOro oOCNyroByBaHHS, Hadani y ubomy nigpo3gini HoroeBopy —
«Mocnyra», nongrae y nepesipLi baHkomM Ha BiANOBIAHICTL BMMOraM YMHHOrO 3aKOHOLaBCTBA, 30Kpema 3 MUTaHb
Oyxrantepcbkoro/nmogatkoBoro obniky Ta BaniOTHOrO perynioBaHHs, AOKYMeHTiB KnieHTa, Ha nigctasi ssikux baHkom
NPOBOAATLCA NiaTeXi 3a 30BHILLHbOEKOHOMIYHUMUW TOProBENbHUMW Ta HETOProBenbHUMK onepauigmu KnieHTa, a
TaKoX 3a iHWMMN BHYTPILLHBOEKOHOMIYHUMU onepauigmn KnieHta.

15.2. Tocnyra HagaeTbea KnieHTy, akun npuegHaecs 0o Uuboro [loroBopy Ha nmigctasi 3asBu Npo NpuUeaHaHHS Ta
obcnyroByeTbes y LIeHTpi AucTaHuiiHoro o6¢nyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. lMocnyra HagaeTbcA BigNoBiaHo Ao TapudiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHS ([JogaTok
18 oo uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi noroaxeHoi 3 baHkom 3asBM NPo HagaHHSA Nocnyr 4O4AaTKOBOrO
pO3paxyHKOBO-KacoBoro obcnyroByBaHHs, hopMa sikoi HaBegeHa y [logaTky 19 abo Joaatky 34 no uboro Jorosopy.
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15.4. Tlocnyra HagaeTbCsa y CTPOK, BU3HaYeHUn y 3asBi Npo HagaHHA Nocnyr 404aTKOBOro po3paxyHKOBO-KacOBOro
obcnyroByBaHHs, ane B Byab-9KoMy BUMNagKy He paHiwe 2 (ABoxX) onepauiiHuxX AOHIB 3 AHS NOrofxeHHs baHkom
3asBu Npo HafaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO-KacoBOro ob6ecrnyroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4OAATKOBOrO pO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBeaeHa y [doaatky 20 abo dopatky 35 o uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT nNpo HadaHHA noOCNyr AOAATKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYyroByBaHHS
HagcunaeTbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [OHIB 3 MOMEHTY HaacunaHHs AKTy Npo HadaHHA Mnocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHSA Big KnieHTa He HaginayTb 3ayBa)keHHS 4O MOro 3micTy, To AKT MpO HadaHHSA Nnocnyr AOAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CIyroByBaHHS BBaXXaTUMeTbCS norogxkeHnmM KriieHTom, a pesyneTtatv HagaHoi lMocnyru
NpuiHATUMK KnieHToM Yy NOBHOMY 06cs13i 6e3 Oyab-aKnx NpeTeHsii.

15.6. Onnarta [locnyrn 34iACHIOETbCS Yy PO3MIpi Ta Yy MNOPsiAKY, BuM3HayYeHummn Tapudamm Ha AogaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHSA/Tapudamu lNakeTiB, a Takox 3asBol Npo HagaHHSA Mocnyr 4o0AaTKOBOrO
pO3paxyHKOBO-KacoBOro obCcnyroByBaHHSA y CTPOK He Ni3Hiwe 2 (aBox) pobounx OHIB Micns noromkeHHss baHkom
3asaBun Npo HagaHHSA NOoCcnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCIyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHNTK HagaHHA MNMocnyru 4O MOMEHTY oTpuMaHHSA Big KrnieHTa nnatu 3a il HagaHHsa. Y
TakoMy pasi CTpoK HagaHHs [locnyrM NoAoBXYETHCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCIYITOBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHIM»

16.1. PernameHT po6oT1u Cepsicy «lHTEPHET-BAHKIHIM»

16.1.1. BaHk 3aificHI0E NpUIioM eNEKTPOHHNX AOKYMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixkHi iHCTpyKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» npoTsirom onepauiHoro
yacy, NpUMMaroTbCA 40 BUKOHAHHA B TOM Xe onepauinHnin geHb. MnaTixkHi iIHCTPYKUIT, NPUIHATI B nicnsonepauinHnn
yac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsonepaudinHmin Yac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
NPOBEAEHHs iX B nicnsionepauiiHuii Yac, BUKOHYIOTbCS B TOW Xe OnepauinHW/A AeHb 3a HasfABHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtikHi iHCTpykuii  ©6e3 BiOMITKM NPO  BMKOHaHHA B MICASONEPaUinHUA Yac, MNPUMHATI B
nicnsionepawinHuin Yac, BUKOHYIOTBCSl HACTYMHOIO onepauinHoro aHs.

16.1.3. Joctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaETbCA Tinbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto Knienta. Bei gaHi, wo nepegatotbea KnieHTy, wndpyoTbCsa | HEAOCTYMHI
iHLUMM KOpUCTyBayYam Mepexi IHTepHeT.

16.1.4. Mepenik KopuctyBayiB, ki MatTb npaBo goctyny go PaxyHkiB KnieHta uyepe3 Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMK nimiTamn abo 3MiHM Jil04MX HanawTyBaHb LibOro CepBicy, 3a3HavyaeTbcs B 3asBi Npo
npueaHaHHs/3asnBi Npo 3MiHy ymMoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM y cknagi ocid, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic « I HTEPHET-BAHKIHIM», KnieHT Hagae no baHky HoBy 3asBy Npo 3miHy
ymoB o6cnyroByBaHHS.

16.1.5. Baxk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae goctyn OO nepernsgy BUMUCOK 3
BiakpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHA

16.2.1. Cepsic «IHTEPHET-BAHKIHI » nepenbavae aBTomaTtM3aLito npouecis 06MiHy AOKyMeHTaMu Mixk KrieHTom
i BaHkoM Onsa nokpaleHHs akocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy 06pobky iHdopmadii 3 meTor
3MEHLUEHHsI B3aeMHUX BUTpaT CTOpiH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTHux 3acobiB Ta opraHisauinHmx
3axogi., WO BMKOPUCTOBYOTLCA KnieHToM Ta BaHkoM, 3 MeToo HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro floroBopy, 3abesnevye obmiH iHdhopmauieto Mk baHkom i KrnieHTom 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta fossonse KnienTty:

16.2.2.1. MNepepnasatn 0o BaHKy HACTyNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHaneHum ElNM KnieHta:

e MNaTiXHi IHCTPYKLUIT B HaUioOHaNbHIN/iIHO3eMHNX BantoTax YKpaiHu;

e  3agBMW Ha TOPriBMK iHO3EMHOI BanTOK Ta NMCTUM MNPO BIOKNUKAHHA 3asB Ha TOPTiBMKO iHO3EMHO
BaroToI0;

. 3asBM NPO 3MiHY YMOB OOCIyroByBaHHS Ta iHWIi 3asBW, B TOMY YMCIi 3asiBU NPO HagaHHA Oyab-AKMX
nocnyr/niakntoyeHHs cepsicis 3a UM [JoroBopom;

. NoBiAOMITEHHA Ha po3noain (3apaxyBaHHS Ha PaxyHku KnieHTa) KOLUTIB B iIHO3EMHil BantoTi, ki Hadinwnm
Ha PaxyHkn KnieHTa;

e  BIiOMOCTI ANns nepepaxyBaHHS 3apobiTHOI nMnaTtyM Ta iHWMKMX BMNNAT Ha paxyHkM isMyHMX ocCib -
npadiBHukiB KnieHta, ki BigkpuTi B BaHKy, BignosigHoO 40 YMOB Lboro [JoroBopy abo iHLWOoro Jorosopy,
ykrnageHoro mik CTopoHamu, NnpeaMeToM SKOro € HagaHHA nocnyr 3apnnaTHOro NpoeKTy;

e [OKYMEHTMU, O CTOCYKTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peectpauiiHi JokymeHTn KrieHTa
Ta aHKeTU-ONUTYBanbHUKK);

. Konil [JoroBopiB MO po3paxyHkam 3 HepesuaeHTamu, Konii [AOroBopiB KpeauTiB, OTPUMaHUX Bif
HepesuaeHTIB;
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e  [OKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (PaKTOPUMHIOBUX onepaLisx - peecTpm i ckaHoBaHi Konil NepBUHHNX
OOKYMEeHTIB (aKTiB, HaknagHux), KOHTPakTiB, nianucaHux ¢ gebitopamu, cneumdikawin;

e  KacoBi OKYMEHTM, OKPIM FPOLLOBUX YEKIB, a TAKOX JOKYMEHTH, LLO € NiACTaBo ANg 34iINCHEHHSI KaCOBMX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);

e  3asBMW NPO NPUEOHAHHS, 3asB NPO yKNagaHHA Ta/abo Npo BHECEHHSI 3MiH 4O iHAMBIAYyanbHUX YacTuH
BM3HayeHux baHkom goroBopiB NpueaHaHHS;

. iHLWi JOKYMEHTWU, OKpeMO BM3HauYeHi BignoBigHWM goroBopoM Mk BbaHkom Ta KnieHTom npo HagaHHA
OaHKIBCbKMX Ta iHWKNX piHAHCOBMX NOCMyr abo NoB‘A3aHMMK 3 HUMMW AOroOBOPaMMU;

e  iHLWWI OOKYMEHTH, 3rigHo akmm KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBu Ha cepTudikauito Knwodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBn wogo
Bunycky/nepeeunycky/sigmoBu Big BIK, gokymeHTu Ta iHdopmauito Ha 3anuT BaHky nig Yac BUKOHaAHHSA
BaHkoM dyHKUi cyD’ekTa NnepBMHHOMO (hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3YNMHEHHS abo ckacyBaHHSA

NNaTiKHUX IHCTPYKLINA, 3asiB Ha TOPriBMIO IHO3EMHO BanOTO0, NOBIAOMMEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHIl

BanoTN Ta iHWWX eneKTPOHHUX AOKYMEHTIB, AKi Haginwnu go banky Big KnieHta 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkoM oyHKLUiN cy6’ekTa nepBMHHOIO hiHAHCOBOIO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHpopmMauito Npo crnmMcaHHA/HAOXOMKEHHS TPOLUOBMX KOLUTIB Ha PaxyHku

KnienTa;

16.2.2.4. OtpumyBaTtu Big baHky Bunucku no PaxyHky KnieHTa;

16.2.2.5. OTpumMyBaTK BignNoBiAi Ha 3annTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBatu Big baHKky HopmaTuBHO-AOBIAKoBY iHdoOpMmaLito baHky (dopmyn 3amMOBMEHb, 3pasku

OOKYMEHTIB, AOBIAOK Ta iHWe), HeobXxigHy Anst o6cnyroByBaHHsA KnieHTa B BaHky;

16.2.2.7. OtpumyBaTtn Big bBaHky iHdopmaLilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom

YkpaiHu;

16.2.2.8. dopmyBaTn PEECTPU EMNEKTPOHHMX AOKYMEHTIB Ha poboyomy micui KnieHTta, ski BignpasneHi go

BaHky Ta npuiHATI 3 BaHky.

16.2.2.9. Hanpasnatn go baxky iHdbopmaLiviHi enekTpoHHi 3as8BK, 3okpema siki HeobxigHi Ans HagaHHS o

baHky BigomocTelt Ta/abo OOKYMEHTIB 3 METOK BMKOHAHHS KnieHTOM cBOiX 3000B’si3aHb, nepenbadeHnx

YMHMM 3aKOHOOABCTBOM, PEryNATOPHUMY BUMOramu Ta/abo uum JoroBopom.

Taki enekTpoHHi 3a8BM cknagaTbes KnieHTOM WNAXOM NPOCTaBMNEHHS Y iX CTaH4apTU30BaHUX €NEKTPOHHUX

dopmax, siki po3milleHi baHkom 6esnocepenHbo y Cepsici « I HTEPHET-BAHKIHI », BignoBigHMX eNeKTPOHHNX

BigMiTOK Ta/abo neBHMX NapameTpiB, nignucytoTbcs KeanidgikoBaHum ElN abo YgockoHaneHum ElNN KnieHta

(ynoBHoBaxeHux ocid KnieHta) Ta HagcunatoTeest go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»

3a noTpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo KonigsMn JOKYMEHTIB, Ha AKi 3a BUMOroto baHky maroTb

6yTun HaknageHun KeanicikosaHun ElN abo YgockoHanerwun ElN KnieHta (ynoBHoBaxeHOi ocobu KnieHta).

BaHk Ansa nigTBepaXeHHs oTpMMaHHs Big KnieHTa Takol eneKkTpoHHOI 3as8BKM Haknagae Ha Hel KeanidhikoBaHun

ElN ynoBHoBaxeHoOi ocobu baHky Ta poamillye ii BidyanbHy copmy y Burnagi pdf danny gna gocTynHocCTi

nepernsgy Ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHI ».

3a okpemuMm 3BepHeHHsM KnieHTa BaHk Hagae Momy Taky eneKkTpOHHY 3asiBy Y €neKTPOHHin chopmi abo x

nepepae KnienTty 1i 3acsigueHy naneposy Korito.

16.2.3. BaHk 34iMcHI0E NpUnomM enekTpoHHUX JokyMeHTiB KnieHTa, nepenaHnx Cepsicom «IHTEPHET-BAHKIHM

Linono6oBo.

16.2.4. JocTyn oo nepernagy iHpopmaldii 3a PaxyHkamun BigKpuBaeTbCA TiNbKK Nicns ayteHTuadikauii Kopuctysaya

3a gornomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM ». Bci gaHi, wo nepepatotbea KnieHTy,

LWMAPYOTLCS | HEOOCTYIMHI IHLWWMM KOpUCTYBavYaM Mepexi IHTepHeT.

16.2.5. 3 meTol0 KopekTHoro yHkuioHyBaHHS Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta

poboue micue KnieHTa NOBMHHI BignoBigaTu HAaCTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHMM OCHALLEHHAM:
16.2.5.1. Tvin nigknoYeHHs/ NpucTpin - Internet — NigknioYeHHs:

® MiHiManbHa KoHdirypauia: 512 Kbps,

e onTMMarnbHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tun nigknto4eHHs/ NPUCTpin — MogeM:

* MiHiManbHa KoHdirypauis: 56K (Dial — up mogemu), apansepu Windows,

e onTuManbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, gparnsepun Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo suLe.

16.2.5.4. AHTMBIpyCHe nporpamMHe 3abe3neyveHHs], ke 3axuLLiae KOMIMOTep Bif BipYCiB B peXUMi pearnbHOro

yacy, 3 aKkTyarnbHUMWN OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHHS, akTyanbHa

Bepcis.

16.2.5.6. ABTOHOMHWI HoCin iHdopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErT.

16.2.6. MNpuegHanHam go uboro forosopy KnieHT gopyyae baHky npunmaTtn OO0 BUKOHaAHHA BU3HAYeHi LUUM
HoroBopom pokymeHTn KnieHta, HanpaeneHi 3a pgonomoroto Cepsicy «HTEPHET-BAHKIHI», 3acsigyeHi

60



YnockoHaneHnum ElM/Mpoctum ElN KnieHta (ynoBHoBaxkeHWX ocib KnieHTa), siki MatoTb NpaBo Ha NigNUCaHHSA Lnx
OOKYMEHTIB.

16.3. 3axwuct iHdopmadii npu HagaHHi Cepsicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknagy Cepsic «IHTEPHET-BAHKIHI» B6ygoBaHa cucteMa 3axucTy iHpopmalLlii, METO SIKOi € 3aXuUcT
iHdbopmalLii, akoto obMmiHoTLCA KnieHT Ta BaHk No BigKpUTUM KaHanam 3B’a3Ky. 3aXUCT AOKYMEHTIB Npwu ix nepenadi
3IMCHIOETLCS LWINAXOM HaknagaHHa YaockoHaneHoro ElM/MpocToro ENMN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUI OOKYMEHT, SIKU nepeaacTbes, Big 6yab-skoi moamdikauii sk npaudiBHukamu KnieHTta, Tak i npauiBHMkaMmm
baHky. Byab-gka HecaHKUiOHOBaHa 3MiHa nignucaHux YpockoHanenum ElM/Mpoctum ENM KnieHTa OokymeHTIB
npu3BoauTbL 40 BiAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHuii gokymeHT, ccpopmoBaHui y Cepsici « I HTEPHET-BAHKIHI», noBuHeH ByTn nignucaHuni Wnsixom
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElN KnieHTa. lMicns cTBOpeHHA AOKYMEHTa Ha HbOrO HaknagarTbCs
YpockoHaneHi EM/MpocTi EMN KnienTta Ta/abo ocib, siki MaoTb NpaBo Nignucy nnaTikKHUX iHCTPYKLiA 3rigHO 3 HAasiBHOrO
y baHnky [Mepeniky posnopsgHukie PaxyHky. OOMiH iHdopmauieto mixx KrieHTom i BaHkom 3A4ilcHIOETbLCA B
3awmdpoBaHOMyY BUMA4I.
16.3.3. KopucTtyBaud reHepye 0COBUCTUI KITOY CaMOCTIHO, BUKOPMCTOBYHUM O4HOPA30BUIA Maposib, HadicrnaHun
baHkom 3a pgonomoroid SMS-MOBIAOMIIEHHS, Ha HoMep MoOinNbHOro TenedoHy, BkalaHui y 3asiBi npo
npueaHaHHa/3asnBi Npo 3MiHy ymoB o6cnyroByBaHHsA. ®opMyBaHHA cepTudikaty YpockoHaneHoro EINM KnieHTa
3pivicHioeTbea baHkom Ha nigctasi 3asBuM Npo npuegHaHHs/3asBi Npo 3MiHYy ymoB obcnyroByBaHHs Ta micng
HagaHHsa KnieHTom 3asBu Ha opmyBaHHA cepTuddikaty YpockoHaneHoro ENM y dopmi, posmiweHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
KnieHty npu BigkputTi PaxyHKy Ha nigctasi 3asBu Ha NpueOHaHHSA 34JIMCHIOETbCS (POPMYBaHHA cepTudikaTty
YnockoHaneHoro El. Bigkputun knoy Kopuctysada KnieHta goctasnsetscs go Llentpy Ceptudikauii Banky, e
npoxoantb cepTudikauito 3rigHo npouenyp baHky. OcobucTui knod, B 3anexHOoCTi Big obpaHux KnieHTom
HanalTyBaHb, 30epiraeTbcs Ha Hocii iHopmauii y KnieHta abo y baHky. Hosi KopucTyBayi 3moxyTb npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicns oTpumaHHst cepTudikaTiB, ane He paHiwe HacTynHOro onepawiiHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3axXMCT iHpopMalLii Ha obnagHaHHiI KnieHTa, Tomy
KnieHT 3060B’s13aHUI CaMOCTIHO OpraHi3yBaTu BUKOHAHHSI HACTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMx 3acobiB 004McnoBarnbHOI TEXHIKM;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA ObnagHaHHA Ta nporpamHoro 3abesneyeHHsi, nepegaHoro

KnieHty BaHkom y TmM4acoBe KOpUCTYBaHHS;

16.3.4.3.3abe3neyeHHs MOXMNMBOCTI BMKOPUCTAHHA OAHOrO M TOro X obnagHavHa ans pobotu y Cepsici

«IHTEPHET-BAHKIHIM» Ta B iHWKX 3apadax KnieHTa;

16.3.4.4.06MexeHHst 4OCTyny OO CBOEI iHdopmaLil;

16.3.4.5.3abe3ne4eHHs 36epexeHHs eNeKTPOHHUX HOCIIB i3 0cOBUCTUMU Krtoyamm Ta 0OMexXeHHs JoCTyny 4O

HUX;

16.3.4.6.3abe3ne4eHHs 3axofiB i3 He4OMYLLEHHS BidyanbHOro, erfeKTpomMarHiTHoro, BibpoakycTtuyHoro ta 6yab-

SIKOro iHWOro yTikaHHS iHpopMmalii nig Yac BukopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hap Oyab-sakMMu 3MiHaMu KoHdirypauin obnagHaHHA Ta NporpamMHoro 3abe3neyqeHHs, siKi

MOXYTb BMMAVHYTU Ha 3axucT iHopMmadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3abe3nedeHHs  3axucTy BRacHoro obnagHaHHa Big Oyab-sikOro 3MOBMUCHOMO  MPOrpamMHoOro

3abe3neyeHHs, niaTpMmMmka 3acobiB 3axuUCTy Big 3MOBMUCHOrO NporpaMHoOro 3abesneyeHHs B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs NOCTIMHOIO KOHTPOIO 3a POOOTO LUMX 3acobiB.

16.3.4.9.3apaxeHHs  3MIOBMUCHMM MpoOrpaMHMM 3abe3neyeHHsIM, MOPYLUEHHSA LiniCHOCTI MporpamMHoro

3abesneveHHa Cepsicy «IHTEPHET-BAHKIHI» abo komnpomeTauis o0cobuctoro kniova B Hacnigok

HeabanbcTBa abo HEKOMNETEHTHOCTI Cy>60BMX 0OCI6 KnieHTa BBaXXaeTbCsi NOPYLLUEHHAM YMOB Liboro [loroBopy

KriieHTom. ®akT Takoro nopyLleHHs NocBigYYETLCSA BiAMOBIAHMM akTOM, LLO MiANUCYETbCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konisi skoro HagaeTbcs KnieHTy.

16.3.4.10.3abe3ne4yeHHss BCTAHOBJIEHHS1 BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesnedeHHs BnpoOoBX

OLHOTO MicCsIList 3 MOMEHTY iX BUMYCKY PO3POOHUKOM;

16.3.4.11.00mexeHHa JocTyny OO Mepexi IHTepHeT 3 poboumx Micupb, SIKi BUKOPUCTOBYHOTLCS ANs poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. lMig yac sukopuctaHHs MNpoctoro ElN KopuctyBadi He NoBuHHI nepegaBatu CBi MobinbHUA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHSa abo B 3asiBi NPo 3MiHy yMOB
obcnyroByBaHHS1, CTOPOHHIM ocobam. Y pasi 3MiHM Homepy HeobXxigHO 3aBYacHO NoBigoMnAT baHk, a y pasi BTpatu
KOHTPOIMIO Hag HOMEpPOM, sikHanwBuaLe 3BepHyTucs Ao baxky ans 6nokyesaHHsa Kopuctysaya Cepsicy «IHTEPHET-
BAHKIHM».
16.3.6. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauil 3 nMTaHb nepLiol
reHepaldii krtodiB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npautoBaTtu 3 Cepgicom «IHTEPHET-BAHKIHIM», Ta
3abesnevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHIM», sika Bkntodae B cebe iHCTpyKuio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHM»;
16.3.7. baHK npuimae 0O BUKOHaHHS JokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicnga Toro, Ak HanpaeuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNgi 3MiHW cTaTycy JOKYMeHTa
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Npo MPUUHATTS UMX [OKYMEHTIB OO0 BUKOHaHHSA. BignoBiganbHiCTb 3a npaBWUNbHICTb 3anNOBHEHHS PEKBI3WTIB
€MNeKTPOHHOI NNaTKHOT IHCTPYKLIT, y TOMY YMCni HOMepIB paxyHKIB i koAiB BaHkiB, CyMu noaaTky Ha AoaaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Touo, Hece KnieHT. BaHk He Hece BignoBiganebHOCTI 3a UMM [JoroBopom, sKLLO
npoBeAeHHs HaHKIBCbKUX onepaui 3aTPUMyeTbCS B pesynbTaTti NOMUMOK Y €NeKTPOHHUX NAaTiXHMX IHCTPYKUISX
KnieHta, gin iHwnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 360iB B pobOTi 3acobiB 3B'a3ky npu kopuctyBaHHi CepBicom
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTikHa iHCTPYyKUis, Wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepgicy «IHTEPHET-BAHKIHI », BBa)XXaeTbCsl BUKOHaHOW BbaHkoM nicns nigTBepAXeHHs y BUMMSAi 3MiHM cTaTycy
OOKYMEHTAa MPO BUKOHAHHS.

16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignoBiganbHICTb 3a Aii 6yab-sKkmMx ocib, LWo oTpumanu
poctyn o Cepsicy «IHTEPHET-BAHKIHI » Ta go ocobuctux kntouie Kopuctyeadis ElN. OTpumaHi iHwoto CTopoHo
aokymeHTn 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb B6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HefincHMMM 3 NiACTaB iX HAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXalTbCA HANEXHWUM YMHOM
nignucaHumMm ynoBHOBaxeHMMU ocobamm CTOpOHM, sfika iX Hagicnana iHwin CTopoHi. CTOpoHW CaMOCTINHO
BCTaHOBIMIOKOTb npoueaypu BUKOPUCTaAHHA  Ta KOHTpOmnio  3a BUKOPUCTaAHHAM KopuctyBavamum
KsanicpikoBaHux/Y gockoHaneHux/MNpocTtux EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NonoXeHHA

17.1.1.Cepsic «CMC BANKING» nepegbavae iHpopmyBaHHSA KnieHTa 3rigHO yMOB Lboro [Jorosopy npo ctaH 1horo
PaxyHky/PaxyHKiB LUMSIXOM HanpaBneHHs noBigomMneHHs TekctoBoro opmaty SMS (Short Message Service) Ha
HoMepu MobinbHMX TenedoHrie KnieHTa (ynoBHoBaxeHux ocib KnieHTa).

17.1.2. Y 3asaBi npo npuegHaHHs/3asBi Npo 3MiHy ymMoB obcnyroByBaHHA KnieHT 3asHavae napameTpu Ta yMOBU
HagaHHs Cepgicy « CMC BANKING», 3okpema noro Bug: Cepgic « CMC BANKING» abo Po3wunpenuin Cepsic «CMC
BANKING», gogaTKoBi MOXITMBOCTI LbOro cepBicy, pekBi3nTu PaxyHKy/PaxyHkiB, 4o Sikux mae OyTu nigknioveHun
cepBic, Ta Homepn MobinbHMUX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha ski MalTb HanpaBnATUCS
BaHkom nosigomneHHs TekctoBoro goopmaty SMS (Short Message Service).

17.1.3.BaHk po3rnsigae nUTaHHs Npo NOrofkeHHs abo HenoromxeHHsA 3asBu NPo NpuMeaHaHHs abo 3asBu Npo 3miHy
yMoB 06cryroByBaHHs 3 yMOBOLo nigkntodeHHs go Cepaicy « CMC BANKING» npoTsrom 3 (TpboX) onepauinHmx aHiB
nicna npoBedeHHs HanexHoi nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHOBaXeHMX
npeacTaBHUkiB KnieHTa), BUKOHAHHA iHWMX OBOB’A3KOBUX Mpouedyp Ta 3axoAis, nepegbayeHnx ymoBamu LbOro
[loroBopy Ta YMHHMM 3aKOHOAABCTBOM ANSA NPUMAHATTA PilIEHHSA NPO BCTAHOBIEHHSA OiNOBUX BiAHOCUH 3 KriieHToMm,
3okpema npo nigkntoveHHs go Cepeicy «CMC BANKING», a Takoxk nuwe nicna cnnaty KnieHTom KOMICIMHOI
BMHAaropoau 3a nepmni pik HafaHHA Lboro cepsicy.

17.1.4.Cepgic «CMC BANKING» HapaeTbcs Ha OOMH pikK, SKMA pPO3MNOYMHAETLCA 3 [aTu, ska cnigye nicnsg
nigknioveHHa KnieHta o Lboro cepsicy, Ta 3akiH4yeTbCs Y BIANOBIAHMIA MiCSALb Ta YACIO HACTYMNMHOro KaneHgapHoro
pOKy. AKLWO BiANOBIAHWIA MICALb HACTYMHOrO KaneHOapHOro poKy He MaTuMe Takoro 4vcna, TO OCTaHHIM OHEM
pidHoro ctpoky HagaHHs Cepsicy «CMC BANKING» y TakoMy poLui BBaXXaTUMETbCS OCTaHHIN KaneHgapHUn OeHb
BignosigHoro micauda. HagaHHs Cepgicy « CMC BANKING» moxe 6yTy NpooBXeHO aBTOMAaTUYHO Ha HacTyNHWI piK,
3a ymoBu cnnatm KnieHTom LopiYHOT KOMICIHOI BMHAropogu y noBHoMy obcasi srigHo nmignyHkTy 17.1.3 uboro
[orosopy.

17.1.5.in9 3miHK BMAay cepsicy, NOro AOAATKOBUX MOXMMBOCTEN, PeKBi3nTIB PaxyHky/PaxyHkiB, O SKux mMae ByTtu
NigKMYeHMn cepsic, HomepiB MOGinNbHUX TenedoHis KnieHTa (ynoBHosaxeHux ocib KnieHta), Ha ski BaHkom
HanpaBnATbLCS NOBIJOMMNEHHS TekcToBOoro chopmaty SMS (Short Message Service), a Takox Ang BiOKMOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae go baHky BignosigHy 3asBy npo 3MiHy yMoB 06CryroByBaHHS.

17.2. MNopspok po3paxyHkKiB 3a kKopuctyBaHHs Cepsicom «CMC BANKING»

17.2.1.Kowmiciiha BuHaropoga 3a kopuctyBaHHa Cepsicom «CMC BANKING» cnnavyetbca KnieHTOM LIOpIYHO Y
pO3Mipi, KM BCTaHoBNeHUn BaHkom Ha MoMeHT ii onnatn basosBumn (CtaHgapTHuMK) Tapudamu (ctaBkamm)/
IHamBigyansHMMK abo AkUinHMMK Tapudamu (CTaBkamm).

17.2.2.PiyHun cTpoK Ans HapaxyBaHHS LLOPIYHOI KOMICIMHOI BUHaropoau 3a HagaHHA Cepsicy «CMC BANKING»
pO3MoYNHAETLCA 3 AaTu, sika cnigye nicnsa nigknioyeHHsa KnieHTa o uboro cepeicy, Ta 3akiH4yeTbCs Y BignoBiaHUN
MiCSLlb Ta YMCMO HACTYMHOro KaneHAapHOro poky. AKLWO BiANOBIAHUIA MiCSALb HACTYNHOrO KaneH4apHOro poky He
MaTuUMe Takoro YmMcna, To OCTaHHIM JHEM CTPOKY AN HapaxXyBaHHS LLOPIYHOT KOMICIMHOT BUHAropoam y Takomy poui
BBa)XXaTUMETbLCS OCTaHHIM KaneHaapHWn OeHb BiANOBIAHOMO MicALS.

17.2.3.KowmicinHa BuHaropoga 3a nepwmia pik gaHHa Cepsicy « CMC BANKING» cnnadyeTtbcsa KnieHTom aBaHCcoOM A0
MOMEHTY PaKTUYHOrO MiAKMIOYEHHSA OO LIbOro CepBaicy.

17.2.4. KomicinHa BuHaropoaa 3a KoXkHui HacTynHun pik HagaHHs Cepsicy « CMC BANKING» cnnadyeTtbcs KnieHTom
aBaHCOM He Mi3Hillle OCTaHHBLOro OHA 3aKiHYEHHS PIYHOro CTPOKY, AKUA BU3HAYaETLCA 3 AOTPUMAaHHAM MOMNOXEHb,
3aKkpinneHnx y nignyHkTi 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Hedinto, CBATKOBUA abo Hepoboumnn aeHb,
KOMICiliHa BuHaropoga cnnadyetbcs KnieHTom He nisHiwe pobo4voro AHA, SKuin nepeaye Takum QHSIM.
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17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHs Cepsicy « CMC BANKING» cnnayvyeTtbcsa KnieHTOM camocCTiiHO B
roTiBkoBin abo 6e3roTiBKOBI hOpMI LLMSXOM Nepekasy KOWTIB B HaLiOHanNbHIN BantoTi HA paxyHoK baHky, pekBiauTu
sKoro nosigomnstoTbea KnieHTy 3acobamu guctaHuinHoT koMyHikauii abo 6esnocepeaHbo y Kaci baHky.
17.2.6.MNignucanHam 3aasu npo npueaHaHHA/3assm Npo 3MiHy yMOB 0BCNyroByBaHHS 3 YMOBOK HagaHHsa Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsarom Bcboro CTpoky Aii uporo [lorosBopy cnucysaTtu
CYMY LLOpPIYHOI KOMICinHOI BUHaropoau 3a HagaHHsa Cepgicy « CMC BANKING» 3 6yab-sikux PaxyHkiB KnieHTa, ski
OyayTb BiokpuTi y BaHKy 3rigHo uboro [JoroBopy abo iHWwuX ykrnageHux CtopoHamu [doroBopiB, sKWwo KnieHT He
cnnaTuTb KOMICiHY BUHAropogy CamoCTINHO Y CTPOKW, BCTAHOBSEHI nignyHkTom 17.2.4 [loroBopy.

17.2.7.baHk mae npaBo npunuHuTK HagaHHs Cepeicy « CMC BANKING», nodnHatoum 3 nepLuoro onepawinHoro gHs,
KU chigye nicns HacTaHHA CTPOKY ChnaTtM KOMICIMHOI BMHAropogu 3a HacTYMHUA pPiK, SIKMA BCTaAHOBMNEHWUN
nignyHktom 17.2.4 uporo [oroBopy, SKWO ua cyma He byge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTI/HegoCcTaTHOCTI KOWTiB Ha PaxyHkax KnieHTa abo HaknagaHHSA apewTy 4m iHWnx obTskeHb Ha PaxyHkn
KnieHTa BignosigHa cyma KOMiCilHOT BUHaropoau He moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepsicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HaCTyrnHoro
3a gHem onnaty KnieHTom y noBHOMY o6cCA3i LOPiYHOI KOMICIMHOI BMHaropoan 3a HapaHHsa Cepsicy «CMC
BANKING» 3a HacTynHun piyHMIK nepiod. Y TakoMy pasi HOBMI PiYHMIA CTPOK AONSA HapaxyBaHHS KOMICIHOI
BMHAropoau po3noYvmMHaeTbCcsa 3 AaTtu, sika cnigye nicns eigHoBneHHst HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCA Y BiONOBIAHMA MiCALb Ta YMCIIO HACTYMHOroO KaneHA4apHOro poky. AKWo BignoBigHUM Micsub
HaCTYMHOro KaneH4apHOro poKy He MaTMMe Takoro Yucna, TO OCTaHHIM AHEeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICiIiHOI BMHAropoan y TakoMy poLli BBaXXaTUMETbCS OCTaHHIN KaneHaapHWin 4eHb BignoBiAHOMO MicaLs.

17.3. NpaBuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3HayeHoro y 3asBi Npo npueaHaHHA/3asBi npo 3MiHy yMOB 06CNyroByBaHHsi BUAY CEPBICY:
Ccepsicy «CMC BANKING» abo «PoswunpeHuin CMC BANKING», KnieHTy HanpaBnstoTbCS :
17.3.1.1. MNoBigomMneHHs Npo ycniwHe nigkntoveHHsa ao Ccepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
Oe «1979» - wuchp paxyHKy KrieHma.
17.3.1.2.lNoBigoMNeHHss Npo pyXx KowTiB 3a PaxyHkoMm 3a [OMOMOrow [Ao4aTKOBOI MOXIMBOCTI CepBicy
«lMNoBigoMNEHHA NPo TpaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
¢ 1979 - wucgpp paxyHky Knienma,
¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a dornomozoro sikoi 3diticHeHa mpaH3aKUis,
¢ 2003-04-05 08:12 - dama u 4ac, Ha SKul Halaembcs iHebopmauis npo 30ilCHEHHS mpaH3aKyii ma po3mip
3a/uwKy Kowmie Ha paxyHky, y coopmami PPPP-MM-/4 I'T: XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauyii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowimig y eantomi paxyHKy, 3 ypaxyeaHHsaMm KoegiuieHma
macwmabyeaHHs.
17.3.1.3.Po3wmpeHe NoBIigOMITEHHS MPO PyX KOLWTIiB 3a PaxyHKOM 3a JONOMOrOK A04AaTKOBOI MOXMMBOCTI CepBicy
«Po3swurpeHe nosBigoMneHHs Npo TpaH3akuii».
lpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
¢ 1979 - wucgpp paxyHKy Knienma,
® 26004361 — HoMep paxyHKYy, 3 k020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaemsbcsi iHbopmayisi Mpo 30iliCHEHHS mpaH3akyii ma po3amip
3anuwky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsaM KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Hazea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpU3Ha4YyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
MacuwimabysaHHs.
17.3.1.4.ToBigoOMIEHHA NPO HEBIPHO BKadaHW KnieHToM koa JocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», e «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.loBigoMMEHHA NPO BIACYTHICTb PaxyHKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK>».
17.3.1.6.lNoBigoMneHHs Npo HabnkeHHs 3akiH4eHHs cTpoky HagaHHsa Cepsicy «CMC BANKING». Hagcunaetscs
KnieHTy 3a 14/7 gHiB o 3aKiH4eHHS 4eproBoro pidHoro cTpoky aii Cepsicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK>», Oe:
® 1979 - wughbp paxyHky KnieHma,
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e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS SKUX cepeic cmae HedocmynHum Ons KrieHma.
17.3.1.7.lNoBigoMneHHs Npo 3akiH4eHHs cTpoky HaaaHHs Cepsicy « CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.3.1.8.IHwWi noBigoMMAeHHS iHhOpMaLiMHOrO 1 peKnamMHOro Xxapaktepy.
17.3.1.9.loBigomneHHs Ha 3anuT Npo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCs iHbopmauis PO Po3Mip 3anuwKy o paxyHKy y
¢opmami PPPP-MM- I XX.
0 242.78 UAH - cyma GocmyriHO20 3anuwikKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuimabygeaHHs.
17.3.1.10.MNpwm 3anuTi iHdpopmauii npo cTaH PaxyHKy y pasi 3akiH4eHHsi CTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpumye NoBiaOMMAEHHS:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCIYr HA YMOBAX «MIN BALANCE»

18.1. lUnaxom HagaHHA 3asiBu NPo 3MiHy YMOB 06CnyroByBaHHS KnieHT Moxe obpatu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «lMocnyru», BignosigHo Ao siknx KnieHT gopydae, a baHk
3060B'A3y€eTbCA 34iNCHIOBATN [OrOBIiPHE CMMCAHHA KOLWTIB B HaUiOHAmbHIN BantoTi i3 BU3HA4YeHoOro y uin 3assi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHMn y uin 3asaBi iHWWIA paxyHok KnieHTa, BigkpuTuin B BaHky, y nopsagky,
nepepbayeHomy UMM nigposginom [doroeopy. baHk po3nounHae HagaHHA [ocnyrn He nidHie onepauiiHoro gHs,
HACTYMNHOro 3a AHEM OTPUMaHHS HAaNeXHNM YMHOM 0CpOpPMIEHOT Ta NogaHoi 3asiBM NPo 3MiHY YMOB 0OCITyroByBaHHS.
18.2. Tllocnyr1 HagalTbCA Ha HACTYNMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHOro AHsS Ta B Yac, BCTaHOBMEHMI 3asBoto.
18.2.2. Cyma cnucaHHs — Yy pO3Mipi 3anuliKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub OHSl, 32 BUHSITKOM
MiHiManbHOro 3anuLKy y CyMi, po3Mip SIKOro 3a3HadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, WO HE cynepeyaTb
yMoBaM LibOro nigpo3aainy [lorosopy
18.4. Knient - oisnyHa ocoba-nignpuemelb rapaHtye badky, wo [0 MomeHTy HagaHwHa [locnyr  BCi
nogaTkw/3bopw/BHeckun, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChfadveHi, i rpowwoBsi KOWTK, SAKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogom KnieHta — gismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MNOBHOTY Ta CBOedYacHiCTb cnnatn KnieHtom — isudHO ocoboto-nignpuemMuem
nogaTkis/3060piB/BHECKIB i3 cyM goxogaiB KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3aWHATTA NiANPUEMHULBKOI
OiANbHOCTI, SKi 3apaxoByl0TbCs Ha PaxyHok, Hece KnieHT-hisnuHa ocoba-nignpuemens.
18.6. Y pasi HeBMkOHaHHS KnieHToM BUMOT NogaTKOBOro 3aKkoHOo4aBCTBa Ta/abo HagaHHSA He4OCTOBIpPHOT iIHdopmaLii
npo cyTb onepadin 3a PaxyHkoMm, KnieHT-gisanyHa ocoba-nignpvemednsb Bigwkoaosye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCHYI HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHsA KnieHTy Moxxe OyTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini JoroBopy — «Mocnyra», BignosigHo Ao sikoi KnieHT gopyyae, a baHk
3000B’'s13yeTbCA 34iMicHIOBaTK [lOroBipHe CMMCaHHSA KOLUTIB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHu y 3asaBi iHWKA paxyHok KnieHTa, y nopsaky, nepegbadyeHoMy uum po3ginom
Horoeopy. baHk posnovnHae HagaHHA [MocrnyrM He nisHiwe onepauiiHoro AHs, HAaCTYNHOro 3a AHEM OTPUMAaHHS
HaneXxHUM YMHoM odpopMNEHOI Ta nogaHoi 3asBsu.

Mocnyra 3rigHo 3 AaHuUM [JoroBopoM HagaeTbCs Ha HACTYMHUX YMOBaXx:

19.1.1. TepioANYHICTb CMMCAHHS - B KiHLIi KOXXHOrO OnepauifiHoro OHA Ta B 4Yac, BCTaHOBMNEHUN 3asBOL0.

19.1.2. Cyma cnucaHHS - y po3Mipi 3anm1LIKy Ha MOMEHT CN1CaHHS.

19.2. Tpw oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NianyHKTiB 18.4 - 18.6 uboro [Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. MMig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3gini Jorosopy — «Cepgic», BignoBigHo go skoro KnieHT gopyyae, a baHk 3060B‘A3yeTbes
HanpaBnATU BUNUCKW 3a PaxyHKOM Ha agpecy enekTpoHHol nowtu KnieHTa, 3a3HadeHol y BiANOoBIaHIN 3asBi.

20.2. TMepiognyHicTb HanpaBneHHsI BUNMCOK 3a faTy NPOBEeAEHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicnsa npoBefeHHsa onepadiv 3a PaxyHkom.

20.3. O6upatoum uewn Cepsic, KnieHT npuiiMae Ha cebe BeCb pn3nK MOXITMBOIO JOCTYMY TPeTixX ocib Ao iHdopmallii,
Lo MICTUTbCA Y HagicnaHMxX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorofKyeTbCca 3 TUM, Wo baHk He
Hece BiQNOBIgaNbHOCTI Y pasi pO3ronoLeHHs AaHNX, SKi BKa3aHi y BUNMCKaX.
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21. nNopAAOK BIOKPUTTA TA OBCIYrOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (OOroBIP BAHKIBCbKOIO BKNALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymoB uboro [orosopy Ta gitoumx y banky [enosanTHux nporpam, onmc gKMx MIiCTUTbCS Y
HopaTtky 7, baHk 3any4yae Big KnieHTa Ha Bknag rpowoBi KowTn B 6e3roTiBKOBI hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SKi 3a3HavalTbcsa y 3asaBi npo po3milleHHs Bknagy Ta/abo B [Jeno3antHux nporpamax, i3 3060B’a3aHHSAM
noesepHyTn KnieHTy cymy Bknagy Ta cnnatntm HapaxoBaHi Ha Bknag npoueHTu Ha ymMoBax, Y CTPOKM Ta B NOPSAAKY,
aki nepepbadveHi 3asBo nNpo po3miwieHHs Bknagy/3assoio npo 3miHy ymoB Bkrnagy Tta/abo [denos3vtHumu
nporpaMmamu.

21.1.2. Ana yknapaHHAa [JoroBopy 6aHKiBCbKOro BKNnany, AKMA € CKNaaoBOK YacTUHOM uboro [lorosopy,
KnieHT nopnae no baHky:

. 3asiBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBedeHa y [opaTtky 3 go [oroeopy, sikwio KnieHT
npuegHaeca o [JoroBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

. 3asiBy npo poamilleHHs Bknaay 3a wabnoHamu, siki HaBegeHi y [logatkax 3.1 Ta 3.2 go [oroBopy, SIKWLO

KnieHT He npueaHyBaBcs oo [loroBopy B Linomy Ha niactasi 3asBu Npo NpuegHaHHS.

Okpemumu [enosntHuMmn nporpamu moxe OyTn nepenbadeHa MOXMMBICTb cknagaHHa KnieHTamu 3a wabnoHamu,
sKi HaBegeHi y JopaTky 3.3 uboro [oroBopy, enekTpoHHOi 3asiBu Npo po3milleHHs Bknagy GeanocepedHbo y
3acobax ANCTaHLUIAHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3MiweHHs1 Bknagy 3a wabnoHamu, AKi MmictaTbea y fopgaTtkax 3, 3.1 Ta 3.2, nogarTbcs
KnieHTom go BaHKy ogHUM i3 HACTYNnHUX cnocobis:

. y nanepoBinn dopMi, ska nNignucyeTbcsa yrnoBHOBaXkeHMMK ocobamm KrieHTa, CKpinmtoeTbcA nedaTkor
KnieHTa (3a HasiBHOCTI) Ta NepegaeTbCs YNOBHOBaXXeHOMY npeacTaBHUKy baHky 6e3nocepegHbo y BigaineHHi baHky;
. y eneKkTpOHHiIn opmi, sika nignucyetbesa KeanidikosaHum EN/Y gockoHanenmum EN KnieHta (ynoBHOBaxXeHNX

oci6 Knienta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB bBisHec» abo iHwuMx 3acobis

ANCTaHLUIMHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[isi» 4m iHWKX NyOniYHMX cepsiciB

€IeKTPOHHOro JOKYMEHTOOOIry.

Okpemymu [enosmTHMMK nporpamamMmu MoXyTb OyTu BCTaHOBMEHi 0CcOONMBOCTI opopMIieHHs, nignnucaHHsa Ta/abo

nogaHHs KnieHtom go baHky 3asiB npo po3miweHHs Bknagy, siki CTBOPOOTLCS Y CMNPOLLEHOMY €NEKTPOHHOMY

BUrMSAI WNSIXOM NpocTaBneHHs KnieHToM BignoBigHMX BiaMiTok 6e3nocepefHbo y BU3HadeHUx baHkom 3acobax

ONCTaHLUIMHOT KOMYHiKauii.

21.1.4. baHK po3rnsigae NUTaHHS NPO NOrofXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bknagy He nisHiwe

HaCTYMHOro onepauifHOro AHA 3 AHA ii OTpMMaHH4 Big KnieHTa.

Okpemumun [1eno3nTtHUMM nporpamamMm MoXyTb OyTWM BCTaHOBMNEHI 0COBGNMBOCTI NOPSAAKY pO3rnady Ta MOroaXeHHs

BaHkom 3asiB npo po3miwieHHss Bknaay.

21.1.5. NorogxeHHa BaHkom 3asiBu Npo po3mileHHA Bknaay 34iMCHIOETLCA WNSAXOM:
21.1.5.1.1i nignncaHHsA ynoBHoBaxxeHNMn ocobamu baHky, sikwio BignosigHa 3asBa npo po3miweHHs Bknagy
nogaHa KnieHtom o baHky y naneposin dpopmi;
21.1.5.2.ii nignucanHs KeanigikoBaHnmun EIN ynoBHoBaxeHoi ocobn BaHky, skwo BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKTpoHHIA dhopmi.

EnektpoHHa 3asgBa npo po3miweHHa Bknagy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYyHiKaLii,

norogkyetbcs baHkom wnaxom ii nignucanHa KeanicpikoBaHum ElNM ynoBHoBaxkeHoi ocobwu BaHky, nicnst 4oro

iHpopmauia npo gaty BigkpuTTa [Jeno3nTHOro paxyHKy Ta MOro peksi3nTn po3MillyeTbcs 6e3nocepeqHbo y TOMy
3acobi gucTaHUinHOT KOMYHiKauii, y skoMy Taka 3asBa 6yna cteBopeHa KnieHTom.

Okpemumun [eno3antHMK nporpamamMmm MoXyTb 6yTn BCTaHOBMNEHi 0COBNMBOCTI NOroAXXeHHS eNEKTPOHHUX 3asB nNpo

po3milleHHs1 Bknagy, ski CTBOPHOIOTLCA y 3acobax ANCTaHUINHOT KOMYHiKaLlii.

21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaeTbCA YKNaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHum YvHOM

odopmneHol Ta nogaHoi KnieHtom o baHky 3assu npo po3mileHHsa Bknagy Ta nepekasy kowTis Ao baHky y cymi

Bknagy.

21.1.7. baHk nepepnae KnieHTy noroaxxeHy 3asBy npo po3miweHHA Bknagy y HacTynHOMy nopsiaky:
21.1.7.1.akwo 3asBa npo po3miweHHs Bknaay cknageHa KnieHtom 3rigHo 3 dopatkom 3, 3.1 ta 3.2 o
uboro [orosopy y nanepoBin ¢dopMi, baHk nepenae oauH 1 opuriHanbHWA MPUMIPHKK, RigNUCaHUN
YNOBHOBaXXeHUM npefctaBHMkoMm baHky, GeanocepegHbo KnieHTy (ynoBHOBakeHa ocoba KnieHTta) y
BigAiNeHHi baHky He nisHilwe HacTynmHOro onepauiiHOro AHs, SKWMI crigye nicna norogkeHHs 3assu npo
po3miweHHsa Bknagy, 3a ymoBu npndyTTs KnieHTa/ynoBHoBaXkeHOro npeacraBHuka KnieHta y uen geHb 0o
BiaaineHHsa baHky;
21.1.7.2. axuwo 3aaBa npo po3miweHHss Bknagy cknageHa KnieHtom 3srigHo 3 Jopatkom 3, 3.1 Ta 3.2 go
uboro florosopy y naneposini dopmi, a KnieHT (ynoBHOBaxeHa ocoba KnieHTa) He npubyae 4o BigaineHHs
BaHky BnpogoBx 5 (N'aTn) onepauiiHux AHIiB, SKi CNigytoTh Nicns ii noromkeHHs, baHk HanpaBnsie 3acobamu
MOLLTOBOrO 3B’A3KY OAMH OpuriHanbHWi NpUMipHUK 3asBu Npo po3milleHHs Bknaay, Ha agpecy KnieHTa, gka
3a3HadveHa y 3asBi Npo npueaHaHHs/3ansi Npo 3amMiHy ymoB 06cnyroByBaHHs/3asiBi Npo po3mileHHs Bknaay;
21.1.7.3. akwo 3asBa npo po3miweHHs Bknagy cknapgeHa KnieHtom 3srigHo 3 Oopatkom 3, 3.1 Ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, baHk He Mi3Hile HacTynHOro onepawiHoro AHs, Skuin cnigye nicns
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il noromkeHHs, po3miwye Taky 3asaBy 3 KeanidikoBaHum EIM ynoBHoBaxeHoro npeacrtaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bBisHec» abo iHwomy 3acobi
AncTaHUinHOT KomyHikauii BbaHky, un y Cepsici «BuyacHo»/Cepsici «[ig» abo iHwWux ny6niyHMx cepsicis
€NeKTPOHHOro JOKYyMeHTOO0biry, 3a J0NOMOrol0 SIKoro BoHa cTBopeHa KnieHTowm;

21.1.7.4.akwo KnieHTOM CTBOpeHa cnpollieHa enekTpoHHa 3asiBa Npo po3miweHHa Bknagy 3rigHo 3
Hopatkom 3.3 go uboro [oroBopy y 3acobi AMCTaHUiMHOI KOMyHikauii, baHk He ni3Hille HacTynHoro
onepauinHoro gHs, KU crigye nicns ii NOro4KeHHsi, po3Millye y TakoMy 3aco0i ANCTaHLINHOI KOMYHiKawji
BaHky Bi3yarnbHy hopmMy CrpOLLEHOI eNekTPOHHOI 3asBu Npo po3mieHHs Bknagy y surnsagi pdf danny ans
OOCTYNHOCTI Nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy GaHKIBCbKOro BKriagy.

3a okpeMuM NUcbMOBUM 3BepHeHHAM KnieHTa BaHk mMoxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOAABCTBOM MNOPSAAKY ManepoBy Komito nignucaHoi 3 KnieHTOM enekTpoHHoi abo cnpolleHoi
enekTpoHHOI 3asaBu Npo po3milieHHs Bknaay, ska 6yna ctBopeHa 6e3nocepeaHbo 6e3nocepeaHsbo y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» abo iHwomMy 3acobi AncTaHuUiiHOT komyHikauii baHky,
un y Cepsici «BuacHo»/Cepsici «[ia» abo iHwmnx nybniyHUX cepB.iciB eNneKTPOHHOro AOKYMeHToobiry, abo
HagaTu Taky 3asiBy y €NeKTPOHHIN hopMi.

21.1.8.3miHa ymoB po3miweHHs1 Bknagy ocopmnioeTbca 3asaBoto npo 3MiHy ymoB Bknaay BignoBigHo no

HopaTky 4 no uboro [loroBopy.

21.1.9. 3asBa npo 3MmiHy ymoB Bknagy nepepaetbca KnieHtom go BaHKy ogHMM i3 HACTYnHUX cnocobis:
21.1.9.1. y naneposBin dopMi, ska nignucyeTtscs KnieHTom (ynoBHoBaxeHo ocoboto KnieHTa), ckpinntoerbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAacTbCs YyNOBHOBaXXeHOMY npeacTaBHUKY BaHKky 6e3nocepeHb0
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, ska nignucyetbcs KeanidikoBaHum El/YgockoHaneHum EIM KnienTa
(ynoBHoBaxeHux ocib Knienta) 3a gonomoroto Cepsicy « HTEPHET-BAHKIHI »/3acTtocyHky «[MYMB BisHec»
abo iHwwnx 3acobiB AmcTaHuiiHOl KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuyacHo»/Cepsicy «[is»
4n iHWKX NyBniYHNX CepBICiB eNeKTPOHHOro JOKYMeHTOoobiry.

[o MomMeHTy HanawTyBaHHSA BaHKOM TEXHIYHOT MOXIMBOCTI OhOpMMeHHS KnieHTamun cnpoLleHol enekTpoHHNX 3ass

npo 3MiHy ymoB Bknagy y 3acobax guctaHuiiHoi KoOMyHikauii, 4ns 3miHn ymoB 36epiraHHs Bknagy, Skuin posmilieHni

Ha nigctasi ctBopeHoi KnieHTom 6es3nocepeaHbo y 3acobi AMCTaHLUIMHOI KOMYHikauii enekTpoHHoi 3asBu npo

po3miweHHst Bknagy, KnieHT nogae oo baxky 3asBy npo amiHy ymoB Bknaay 3rigHo 3 [Jogatkom 4 oo uboro [Jorosopy

y nanepoBiin abo enekTpoHHiIN dopmi y nopsaky, nepeabavyeHomy nyHktom 21.1.9 [Jorosopy.

IHpopmauia npo HanawTyBaHHA BaHkoM byHKUii, 3a gonomoroto aKkoi KnieHT 3moxe odopMnioBaTh CrpPOLLEHI

enekTpoHHi 3asBu npo 3aMiHy ymoB Bknagy y 3acobax gucTaHLUiiHOiT KOMyHikauii, 6yae po3miweHa Ha Canti baHky.

21.1.10. baHk norogxye nogaHy KnieHtom 3asBy npo 3aMiHy ymoB Bknaay He nisHiwe HacTynHoro onepauiinHoro aHs

nicnsa gHs it oTpuMaHH4 Big KnieHTa y TakoMy XX NOpsaKy, SkuiA BCTaHOBNEHWM nyHkTamu 21.1 uporo [Jorosopy ans

norogxeHHs 3asB Npo po3milleHHs Bknagy.

21.1.11. bank nepenae KnieHty norogxeHy 3asaBy npo 3miHy ymoB Bknagy y HacTynHoMy nopsiaKy:

21.1.11.1.axkwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposivi oopmi, baHk nepegae ogvH
Ti opuriHanbHUMN NPUMIPHWK, NiANUCaHWIA YNOBHOBaXeHUM npeacTaBHMKOM baHky, 6e3nocepegHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BiggineHHi baHky He nisHile HacTyMmHOro onepauifHOro OHS, KM cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtTta KnieHTa (ynoBHOBa)KeHOi 0cobm
Knienta) y uen geHb o BigaineHHs baHky;

21.1.11.2.akwio 3asiBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y naneposin ¢opmi, a KnieHT
(ynoBHOBaxeHa ocoba KnieHTa) He npubyae fo BigaineHHs baHky Bnpogosx 5 (n°aTn) onepauinHux gHiB, sKi
cnigytoTb nicns il noromkeHHsi, bBaHk HanpaBnsie 3acobamy NOLTOBOro 3B’A3KY OAUH OpUTiHANBHUIA NPUMIPHUK
3asBu npo 3MiHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HadveHa y 3asiBi npo npuegHaHHs/3asaBi Npo 3MiHy
ymoB obcnyroByBaHHsA/3asBi Npo po3miweHHs Bknaay;

21.1.11.3. akwo 3asBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHii popmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro aHs, KU1 cnigye nicns il NorompkeHHs, po3millye Taky 3asBy 3 KsanigikosaHum El1
YyNOBHOBaXeHoro npegcraBHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM »/3acTocyHky
«MYMB BisHec» abo iHwomy 3acobi guctaHuiiHoi komyHikauii baHky, un y Cepsici «BuacHo»/Cepsici «[ig»
abo iHWKX NyBniYHMX CepBiciB eNeKTPOHHOro AJOKYMEHTOO0Biry, 3a 4OMOMOro SKOro BoHa cTBopeHa KnieHTom.
3a okpemMum nucbmMoBUM 3BepHeHHAAM KnieHTa BaHKk Moxe HagaTu 3acBigyeHy B yCTaHOBIEHOMY
YMHHUM 3aKOHOOABCTBOM NMOPAAKY NanepoBy Koniko nignucaHoi 3 KnieHTom enekTpoHHoi 3asiBM npo
3MiHy ymoB Bknapgy, sika 6yna ctBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» a6o iHwoMy 3acobi AuMcTaHUinHOT KOMYHiKkauii BaHKy, 4n y
Cepsici «BuyacHo»/Cepsici «[isi» abo iHwMXx ny6niyHMx cepBiciB eNneKTPOHHOro AOKyMeHToobiry, a6o
HagaTu TaKy 3asiBYy y €NeKTPOHHIn ¢opmi.

21.1.12. 3mMiHM OO0 iHAMBIAyanbHOI YacTMHu [oroBopy 6GaHKiBCbKOrO BKnagy HabyBalTb YMHHOCTI 3 MOMEHTY

norogxeHHs baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom oo banky 3assu npo 3miHy ymoB Bknagy.

Ta nepepaxyBaHHsi KnieHToM BignoBigHOi cymu kowwTiB 40 BaHKy, SKwo Taki 3MiHM nepeabavatoTb BHECEHHS KOLUTIB

Ha [1eno3nTHUIN paxyHok.

21.1.13. 3miHn go nybnivyHoi yactvHu [oroBopy 6aHKiBCbKOrO BKragy BHOCATbCA BaHkoM y nopsgky, Skui

nepenbaveHnii nignyHkTom 2.2.14 [loroBopy, Ta HabyBalOTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI NignyHkTamn 2.2.14 Ta

2.2.15 lorosopy.
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21.1.14.baHk Bigkpuae KnieHTy [1eno3vTHUIN paxyHOK NPOTAromM O4HOro onepawinHoro AHA 3 AHA NPpUNHATTS BaHkom
HanexHum 4YnHOM odpopmneHol 3asBu Npo po3MiwleHHs Bknagy Tta HagaHHA KnieHTOM iHLWMX JOKYMEHTIB,
HeobXigHMX Ansa BigKpUTTA [eno3uTHOro paxyHKy 3rigHO 3 BMMOramm YMHHOIO 3aKOHOAaBCTBa Ta YMOB LbOro
Horosopy.

Okpemumy [1eno3MTHUMK nporpamamMu Moxe OyTu BCTaHOBMNEHWUA OCOBNMBUMIA NOPSAOK BiakpuTTa [JenosuTtHoro
paxyHKy Ha nigcTaBi enekTpoHHuX 3ase npo po3MilleHHs Bknagais, Wwo cknagatoTbest Ta nogatTees KnieHtamu oo
BaHky 3a gonomoroto 3acobiB AMCTaHUINHOI KOMYHiKaLii.

21.1.15. OaTa BigkpnTTa [1eno3MTHOro paxyHKy 3a3Ha4yaceTbCA y norogxeHin baHkom 3asBi Npo po3millleHHA
Bknapgy/3asBi npo 3miHy ymoB Bknapgy.

Akwo Jeno3uTHMN paxyHOK BiOKPMBAETbLCA Ha NiACTaBi eNeKTPOHHOI/CNpoLWeHOoi efleKTPOHHOI 3afaBu Npo
po3miweHHa Bknagy, cknageHoi 3a AonoMoror 3acoby AMCTaHUiMHOI KOMYHiKauii, iHpopmauia npo party
BiakpuTTa [eno3uTHoro paxyHKy po3miwyetbcss BaHkom Ge3nocepegHLO y TakoMy 3acobi AucTaHUinHOI
KOMYHiKaLii.

21.1.16.Cnocobu nepepaxyBaHHa cymu Bknagy Ha [JenosuTHui paxyHOK BU3HA4alTbCS Y BiANOBIOHWX Nigpo3ainax
uboro [loroBopy, SKMMU BperynboBaHi 0COBNMBOCTI KOXHOI oKpemoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3assu npo po3miweHHa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusiBNeHUn cakt HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BiakpuTTa [1eno3nuTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHille [OKYMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/MUHHICTb Yepe3 3MiHM YCTaHOBYMX, PeECTpaLiiHMX AOKYMeHTiB KnieHTa, 3MiHWM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHK, sIKi NOTpedyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapgy/3asia npo 3miHy ymoB Bknagy He BignosigatnmyTb BuMoram uporo [JoroBopy Ta/abo voro [JogaTki, TO Taki
3asiBa nNpo po3milleHHs Bknagy/3asBa npo 3miHy ymMoB Bknagy BBaxaTuMyTbCs HenogaHumu, a KnieHT noBuHeH
HanpasuTu 0o baHky akTyanbHi JOKYMeHTH, siki HeobXigHi Ans AOTPUMAHHS BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHSA PaxyHKiB, NpoBeAeHHs HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHWM YMHOM
odhopmneHy 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.

21.1.18.Bknag posmiwlyeTbca Ha [Jeno3auTHOMYy paxyHKy Ha CTPOK, SKUM BCTAHOBMIOETbCS KrieHTOM caMOCTiIMHO
3rigHo ymoB obpaHoi Hum [deno3nTHoi nporpamu y 3assi Npo po3miweHHs Bknagy/3asasi npo amiHy ymoB Bknagy.
Mpun ocpopmnerHi 3assu Npo posmilleHHs Bknagy Ta/abo 3assu npo amiHy ymos Bknagy KnieHT mae BpaxoByBaTw,
O CTPOK po3MilleHHA Bknagy He MoOxe MepeBuLlyBaTU MaKCUManbHUA CTPOK Po3MilleHHs Bknagy, sikui
BCTaHOBIEHMI BignosigHoto [eno3nTtHoto nporpamoto y [ogaTtky 7 0o uboro [oroBopy, a OCTaHHIN OeHb CTPOKY
po3MilLeHHst Bknaay He NoBUHEH nNpunagaTth Ha cyboTy, Hefinto, HepoboYMI YN CBSATKOBUIA OEHD.

21.1.19. Ctpok 306epiraHHs Bknagy ob4MCnioeTbCs Big AaTu 3apaxyBaHHS Ha [eno3nTHUI paxyHok cymun Bknagy B
noBHoMy obcs3i, Sakni nepegdadenHnin 3asBoo Npo po3MilleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignosigHUMKM [Jeno3ntHMMK nporpamamu.

21.1.20. B ocTaHHi# geHb CTPOKy 36epiraHHsa Bknagy, skun 3asHayveHnn y 3assi npo po3milleHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [lenoauTHii nporpami, a Takox y AeHb npunuHeHHsa [oroBopy GaHKIBCbLKOro Bknagy y
BCTaHoBneHux umm [doroBopom abo YnMHHMM 3akoHOZaBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknagy
wnsxom Ti 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHunm y 3asiBi npo poamiieHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo geHb noBepHeHHA cymun Bknagy npunagatume Ha cyboty, Hedinto, Hepobounii ym
CBATKOBUI eHb, TO NOBEPHEHHS KOLUTIB 34INCHIOETLCA B NepLUUiA onepauinHuii AeHb, WO crigye 3a TakumMu OHSMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbca BaHkom y BantoTi Bknagy, nounHawoun 3 OHS 3apaxyBaHHS
(Bknto4HO) kowWTiB Ha [OenosntHun paxyHok KnieHTa i 4o AHA (BKMIOYHO), KU nepenye OHI0 MOBEPHEHHSA CyMu
Bknagy abo cnucanHio 3 [leno3mTHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nigctas, B TOMY YMCIi B NPUMYCOBOMY
NopsiaKy.

21.1.22.NMpoueHTn Ha cymy Bknagy HapaxoByoTbes 3a bazosumu (CtangapTHUMN) Tapmndamu (CTaBkamu), po3mipu
SAKUX BCTaHoBMTECA [eno3ntHumu nporpamamu y flogaTky 7 «llacueHi npoayktu» Ao uboro [lorosopy Ha gaTty
nignucaHHa CtopoHamu 3asBu npo po3miweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHAuBigyanbHUMu
ymoBamu Ta/abo IHamsigyanbHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOrOMKyTbCs MixX BaHkom Ta KnieHTom
Ta 3a3HavatloTbcs y 3asBi Npo po3milleHHsa Bknagy/3assi npo 3miHy ymos Bknagy, abo 3a AkuinHumn Tapudamm
(cTaBkamm), siki BCTAHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BracHWW po3cyd 3 OyAb-AKOK NepioanMyHICTIO Ta Ha
Oyab-AKMIA CTPOK, SIK BiANOBIAHO 4O YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyGriyHMX akuiHMX Npono3uLin,
OOHyCHUX, pedepanbHMX nporpam abo nporpam nosnbHOCTI bBaHky [ns  KOpnopaTMBHWUX  KIEHTIB,  SKi
onpuntogHioloTbea Ha CanTi baHky.

Okpemumu [eno3nTHMMKM nporpamamu MoxyTb Oyt nepenbadeHi ocobnuvBocTi Ta/abo obOMexXeHHs Lwono
BCTaHOBIEHHs IHAMBIAyanbHMX yMoB Ta/abo IHauBigyaneHux Tapudis (CTaBok) po3milieHHst Bknagis.

21.1.23. [Ina BM3HA4YeHHS KINbKOCTI AHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCS METOA «haKT/daKT»,
AKMMA nepeabadae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KiNbKiCTb AHIB Y NOTOYHOMY MiCSLi
(28/29/30/31) Ta hakTMYHa KiNbKIiCTb OHIB Y NOTOYHOMY poli (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBi npo po3miweHHs Bknaay/3assi npo 3amiHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHuUx Ha cyMmy Bknagy npoueHTiB MoXe 3fincHioBaTUCS:

. nepioanYHo:

LWOAEHHO, - KOXXHOro onepauiiHoro AHsi, MOYMHAKUK 3 IHS, HACTYMHOrO nicnsa po3MilleHHs Bknaagy Ha [leno3utHomy
paxyHKy,
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abo

LOMICAYHO, - KOXHOIO0 OCTaHHbOrO AHSA PO3PaxyHKOBOro Mepiody, 3a SKUA NPOUEHTU HapaxosaHi. [pu ubomy,
pO3paxyHKOBUM NepiofoM € MiCsLb, KU NOYNHAETHLCS 3 AHS, WO BiANOBiAae AaTi pO3MilleHHsi NOYaTKOBOro BHECKY
Ha [eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCS Y A€Hb, KU Nepeaye TakoMy X YMUCMY KOXXHOMO HacTyNHOro
MicALS (BKMOYHO), @ MPOLEHTN 3a OCTaHHIN MicAub CTPOKYy po3MmilleHHs Bknagy cnnavytoTbcs baHkoOM y AeHb
noBepHeHHs Bknaay;

abo

. 0AHOpPa30Bo, - B eHb NOBepHEHHS Bkraay cnnavyeTbcs BCA CyMa NPOUEHTIB, HapaxoBaHWX 3a BECb CTPOK
36epiraHHsA Bknagy Ha [leno3vTtHOMY paxyHKy.

MepiognyHicTe Ta ymMOBM BMNMaTU NPOLEHTIB BCTAHOBMOWTLCA Y [eno3auTHin nporpami Tta/abo y 3asaBi npo
po3miweHHs Bknaay/3assi npo amiHy ymoB Bknagy.

Akuwio AeHb BUNNaTu HapaxoBaHuxX Ha Bknaa npoueHTis, BcTaHoBneHun y [leno3uTHi nporpami Ta/abo y 3asasi npo
po3wmieHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cy6oTy, Hefinto, Hepobounin Ta CBATKOBUA O€Hb,
TO BaHk BUNnavye NnpoueHTn y NepLunin onepauiiiHin AeHb, SKMA CRigye 3a TakuMu OHSAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepembavae 3miHy CTpoKy po3miweHHs Bknagy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH o0 [loroBopy GaHKIBCbKOro BKMady, siki BHOCATLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPa30BO
OO0CTPOKOBO BMNNaTuTu KnieHTy HapaxoBaHi, ane e HecnnayeHi NpoLeHTH,

. 3a (paKkTU4YHY KinbkicTb OHiB 30epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, MOYMHaK4M 3 MepLlioro AHs
(BKMOYHO) NOTOYHOrO Mepiogy HapaxyBaHHSA NPOLEHTIB, Y SKOMY 3MiHIOETbCS CTPOK po3MilleHHs Bknaay, i 4o aHs
(BKMIOYHO), Ak nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [oroBopy 6aHKiBCbKOro Bkragy, Ski BHOCATbCS Ha
niacTaBsi Takoi 3asBu,

abo

. 3a (haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy, MOYMHaouYM 3 OHS PO3MilLleHHS
Bknagy (BknoYHO) i O OHA (BKIMIOYHO), SIKMA nepedye Aati HabpaHHSA YMHHOCTI 3MiH go [oroBopy GaHKiBCbKOro
BKMagy, siki BHOCATbCA Ha NigcTasi Takoi 3asBu.

21.1.26.baHk Mae npaBO BCTaHOBMWBATU HOBI yMOBW [eno3uTHUX nporpamM, 3o0Kpema 3MmiHoBaTU YMOBMU
[OCTPOKOBOro noBepHeHHs Bknagy, aMiHOBaTU pO3Mip MPOLEHTHUX CTaBOK 3a Bknagamu, nosigommslum KnieHta
Npo Taki 3MiHK Ta AaTy iX 3anpoBaf)XeHHS LUMSAXOM PO3MiLLeHHS BignoBiaHoi iHdopmadii Ha Canti barky. Hosi ymoBu
JdenosntHux nporpam, y TOMy Ynchni 3MiHEHWI NOPSAOK JOCTPOKOBOrO NOBepHeHHsi Bknagy abo po3mip npoueHTHOI
CTaBKW, HE NOWMPIOIOTECA Ha Bknaawm, ski Bxe posmilieHi B baHKy 40 AaTun 3anpoBag)XeHHS Takmx 3MiH.
21.1.27.Axwo nicnsa 3akiHYeHHs CTpoKy 36epiraHHa Bknagy, 3asHaveHoro y 3asBi Npo po3miweHHs Bknaay/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMKEHHSA KOLWTaMU Ha [Jeno3vTHOMY paxyHKy, B TOMY YMCHi BHacnigok apewTy abo iHwux nybniyHmx ym
NpMBaTHUX OBTsPKEHD!

KOLUTK, SIKi apeluToBaHi, abo y po3nopsiakeHHi skumm KrniieHta 6yno obmexkeHo BHacnigok BCTAHOBMEHHST Ny6iYHNX
Ta/abo npuBaTHUX OOTsDKEHb, 30KpeMa nepefadi KnieHTom y 3actaBy CBOIX MaiHOBMX MpaB BMMOMM KOLUTIB, LLO
po3MilLeHi Ha [eno3nTHoMy paxyHKy, BUNnavyoTbca BaHkom nuiie nicnsi ckacyBaHHs Takux apeLuTiB Ta 0OMeXeHb;
Ha KoLTK, ki apeluToBaHi, abo y po3nopsmakeHHi skumm KnieHta oGMexxeHo BHacnigok BCTAHOBMNEHHS NyOMiYHMX Yn
npmBaTHUX 06TsHkeHb, 30kpema nepedadi KnieHTom y 3actaBy CBOiX MaiHOBMX MpaB BUMOIM KOLUTIB, WO PO3MILLEHI
Ha [1eno3nTHOMY paxyHKy, HapaxoBYyHOTbCSA MPOLEHTM 3a CTaBKOK, PO3MIp sKOi 3a3HadeHun y logatkom 7 4o Lboro
HoroBopy, nounHawun 3 OHSA 3akiH4eHHs CTpoky 36epiraHHs Bknagy, BkasaHoro B 3asBi Npo pO3MilLEeHHS
Bknagy/3assi npo 3MiHy ymoB Bknagy Tta/abo [denoswTHin nporpami, i 4O OHS, SKUA nepenye OHIO NOBEPHEHHS
BaHkom Bknagy nicns ckacyBaHHsSI Takmx obmMexeHb.

21.1.28. [JocTtpokoBe noBepHeHHs Bknagy 3a Bumorow KnieHtTa He ponyckaetbcs. BkasaHe obmexeHHsA He
PO3MNOBCHOIKYOTbCA Ha Bknagw, siki Oynu poamilleHHi KnieHToM 3rigHo ymMoB Lboro [oroBopy 40 3anpoBaiXeHHs
unx obmexeHb, Ta SKLWO Yy BignoBigHUX 3asBax nNpo po3milleHHa Bknagy ta/abo y 3asiBax npo 3MiHy ymoB Bknagy
anst Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NMoBepPHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, skuii po3MilLlyBaBcsi 40 3anpOBaXXeHHs1 BCTAHOBEHUX NignyHKTOM 21.1.28 obmexeHb Ta
OOCTPOKOBO NOBepPTaEThLCA 3a BUMOrot KrieHTa Jo 3aBepLUeHHS CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a TakoxX Ha cymy Bknapgy, sika [OCTPOKOBO cnucyeTbest 3 [1eno3WTHOrO paxyHKy y MpuMycoBOMY Mopsiaky abo
OOCTPOKOBO MOBEPTAETLCA B 3B'SI3KY 3 pO3ipBaHHAM 3a BuMorow banky [loroBopy B uinomy 4m [loroeopy
GaHkiBCbKOro Bknagy y nepegbayeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMNagkax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy HapaxoBYHTbCS MPOLIEHTM 3a 3HWDKEHOH CTaBKOH,
BCTaHoBneHow baHkoM Ond [OCTpPOKOBOrO MOBEpHEHHs/cnucaHHa cymu Bknagy craHom Ha pgaTy Takoro
OOCTPOKOBOro noBepHeHHs/cnucanHs y [logaTky 7 abo 6e3nocepenHbo y 3asBi npo po3miweHHsa Bkragy Ta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa UMM NyHkTOM [JOroBOpy yMoOBa NepepaxyBaHHS NMPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCS
Ha BMNafKku OOCTPOKOBOrO CMWCAHHS BHACMIOOK 3BEPHEHHSI CTArHEeHHA Ha cymy Bknagy, ManHOBI npaBa Ha SKUR
6ynu nepepaHi KnieHtom y 3actaBy baHky, 3agnsi BUKOHaHHS 3abe3ne4eHoro 3actaBold OCHOBHOMO 3000B’si3aHHS
nepen BaHkoM. Y TakoMy pasi 3a hakTU4HWUIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCSH
NPOLEHTM 3a CTABKOIO, sika Oyna BuaHaveHa y 3asiBi npo po3mieHHs Bknagy Ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y geHb AOCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepegbadeHux nignyHktom 21.1.29 Bunagkax, baxk
HabyBae npaBo BMMaraTty Big KnieHTa NoBEepHEHHS Pi3HMLI MK CyMOIK MPOLIEHTIB, HApPax0BaHMX Ta CniavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBIIEHOK 3asBo Npo po3mileHHsa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHot
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nporpamoro, Ta CyMOK MpOUEHTIB, HapaxoBaHUX 3a CTaBKow, nepegbadveHod And  LOCTPOKOBOro

noBepHeHHs/cnucaHHsa Bknagy. KnieHT Hagae baxky npaso yTpumaTty HaaMipHO crinadeHi npoueHTu i3 cymu Bknaay,

sika nosepTaeTbes KnieHTy goctpokoBo abo cnucyetbcs. CTOPOHW AiNWNAW 3roam, Wo nicns yTpumaHHa baHkowm i3

cymu Bknagy HagmipHO cnnaveHux npoLeHTiB, 3060B’s3aHHA KnieHTa nepen baHkOM o0 NOBEPHEHHS Pi3HULL MixX

CYMOI0 CMfayeHmnX NPOLEHTIB 3a MOBHOIO CTABKOK Ta CyMOIO NPOLEHTIB, HapaxoBaHMX 3a CTaBKOK ANst AOCTPOKOBOroO

noBepHeHHs/cnucaHHsa Bknagy, a Takox 3060B’ss3aHHA BaHka nepen KnieHTOM Wwoao noBepHeHHA YacTuHu Brknagy,

fka Bignoeigae cymi yTpumaHux 3 Bknmagy HagMipHO cnnaydeHux MpOouEeHTIB, BBaXaTMMYTbCSH MPUNMHEHUMM
3apaxyBaHHSIM 3yCTPiYHNX OAHOPIAHUX BMMOT, CTPOK BMKOHAHHS SKMX HacTaB.

21.1.31.BaHk 3060B’s13aHWIA:

a) nosigomnTtu KnieHTa npo agpecy odiuiiHoro canty baHky, Ha slkomy po3MilleHa OOCTYNHa AN 03HANOMITEHHS

ny6niyHa YactrHa uboro [1oroBopy, CKrnagoBok YacTMHOK SKoro € [lorosip 6aHkiBCbKOro Bknaay;

0) Hapatu KnieHTy cknageHun npumipHUK iHauBigyanbHOI YacTuHM [JoroBopy 6aHKiBCbKOro Bknagy, skum € 3asiBa

npo po3milLeHHsa Bknaay, Ta npumMipHUK iHOUBIAYyanbHOT YaCTUHU BHECEHHSA 3MiH A0 [loroBopy 6aHKiBCbKOro Bknaay,

AKMM € BignosigHa 3asBa npo 3miHy ymoB Bknagy, y nopsaky, nepeadaveHomy uum [JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepenbayeHux uum Jorosopom Ta/abo [leno3vtHUMM nporpamamu Bunagkax BigMoButu KnieHty y odpopmreHi

3asBu nNpo poamilieHHs Bknagy/3aseu npo 3miHy ymoB Bkragy.

6) 3akpuTy [eno3nTHUI paxyHoK, Y BUNagKax:

. HenepepaxyBaHHs KnieHTom cymu Bknagy y nopsigky Ta CTPoOkM, siki nepeabaveHri y 3asiBi Npo po3MilleHHs
Bknagy/3asBi npo 3miHy ymoB Bknagy Tta/abo [lenosuTHin nporpami, abo nepepaxyBaHHsi cymun Bknagy B
06casi, HegocTaTHBOMY AN BUKOHaHHSA BaHkom 3asBu npo posmiweHHa Bknaagy/3assu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignosigHoi [leno3nTHOI nporpamu;

. cnucaHHa cymu Bknaay 3 [lenosutHoro paxyHky KnieHta B noBHOMy 06¢s3i y BUunagkax, nepeadadeHux umm
[loroBopom Ta YMHHMM 3aKOHOL4ABCTBOM, 30KpeMa BHACNIAOK NPMMYCOBOrO Cm1caHHs KowwTiB 3 [leno3mTHoro
paxyHKy abo y 3B’s3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepefaHi y 3acTaBy MavHOBiI NpaBa Ha OTPUMaHHS CyMU
Bknagay;

o B iHWIMX BUNagkax, nepegbaveHnx umm [JoroBopom Ta YAHHUM 3aKOHOLABCTBOM.

21.1.33.KnieHT 3060B's13aHUn cBOEYACHO HagaBaTu baHky iHhopmaLiito MPo 3MiHYy CBOro MiCLIE3HAXOMXKEHHS, @ TaKoX

CBOIX BaHKIBCbKMX PEeKBi3WTIB, 30KpeMa i PEeKBi3WUTIB BnacHWX paxyHKiB Ons noBepHeHHs Bknagy Ta cnnatu

MPOLEHTIB, AKi 3a3HavanTbea y 3assi Npo po3milieHHs Bknaay/3assi npo 3amiHy ymos Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHWA  O3HavioMuTucA 3 [loBigkow npo cuctemy

rapaHTyBaHHs BKNagiB isnyHMx ocid Ta nigTBepauTn O3HAWOMMEHHS 3 UUM AOKYMEHTOM OOHMM i3 HacTyMHWUM

cnocobis:

o BMAcCHOPYYHUM MiANUCOM, SIKWO AOKYMeHT nepegaBaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. wnaxoMm HaknaganHa KeanidikoBaHoro EIN un y nepepgbaveHnx uumm [JOroBopoMm Bunagkax
YpockoHaneHoro EflM, sKwo aokymeHT nepegasascs baHKkoMm y enekTpoHHOMY BUMMsAi;

. HagcunaHHAM 3BOPOTHOIO €NeKTPOHHOro NoBiJOMIMEHHSA NPo oTpuMaHHs Big BbaHky [osigku npo cucremy

rapaHTyBaHHsl BKMafiB hisnyHMx ocid, SKWO AOKYMeHT HanpaBnsaecs BaHkoOM Ha agpecy enekTpOHHOI
noToBOI CKpWMHbKM KnieHTa unM po3millyBaBcs GeanocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHikauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Npo posmilleHHs Bknagy.

21.2. OcobnueocrTi 3any4yeHHsA BknaaiB 3a nporpamoto «eno3ut CTaHAapTHUN»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3uTt CTaHaapTHUM» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,

a po3miweHHA Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOroO:
21.2.1.1. Yci icTOTHi yMOBW, Ha Skux po3millyeTecs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TakoX MpoLEeHTHa CTaBka, fka HapaxoBYeTbCA Ha cymy Bknagy, BusHavawTbecs y 3asBi Npo po3MilLEHHSA
Bknagy.
21.2.1.2. Bknagu Ha [1eno3MTHOMY paxyHKy pO3MilLytOTbCA HAacTyNHMMK cnocobamu:
a) LWISIXOM CaMOCTIVHOrMo nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHA CTPokKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BMacHOro NOTOYHOIO paxyHKy, KA BiOKPUTUIA B iHLUIA
BaHKiBCbKil yCTaHOBI, Ha OKpemMui paxyHok baHky, 3asHaveHui y 3asBi Npo poamileHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM bBaHKkoM umx KowTiB Ha [Jeno3nTHUM paxyHoOK. AKWO CTaHOM Ha Meplnii AeHb CTPOKY
30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bkrnagy y noBHoMy o6cs3i, BBaXatumeTtbes, wo [orosip
GaHkiBcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom He 3anyyeHwid. BaHk B geHb
HaOXOMKEHHSA Ha OKpeMuI paxyHok BaHky kowTiB He B NOBHiN cymi Bknagy noeepTae iX Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
6) wnaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwuii OeHb CTpoky 3bepiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOro cnucaHHs B poO3Mipi, Lo
OOpiBHIOE cyMi Bknagy, € HEMOXITMBUM BHACMIAOK HEJOCTATHOCTI KOWTiB HA PaxyHky KnieHTa abo 3 iHwmnx
MPUYUH, SIKi YHEMOXITMBITIOTb BUKOHaHHSA AebeToBux onepadin 3 PaxyHKy 3rigHO 3 YUHHMM 3aKOHO4ABCTBOM,
BBaXXa€eTbCH, L0 [lorosip 6aHKiBCbKOro Bknagy Mik CTopoHamu He yknageHun, Bknag BaHkom He 3anyyeHun.
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21.2.1.3.MNMpoueHTn Ha Bknag HapaxoBytoTbcs 3a bazosumu (CtaHaapTHMMK) Tapudamm (CTaBkamm), po3mip
SKUX BCTaHOBNEHWn [1eno3nTHO Nporpamoro Ha Aaty odopmneHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHausigyanbHumun Tapudamu (cTaBkamu), SIKi BCTaHOBMIOKOTHCA 3a
noromkeHHaM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asBi Npo posmilleHHsa Bknaay/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTLCA BaHkom caMOCTiiHO Ta Ha
BnacHun poscya.

Y pasi po3mileHHst Bknagy wnsaxom nignucaHHs 3asBu Npo po3MilleHHs Bknagy y enekTpoHHin dopmi i3
3aCTOCYyBaHHAM 3ac00iB AMCTAHUINHOT KOMYHiKaLii BCTAHOBMEHHS IHOMBIgyanbHUX YMOB Ta IHOUBIAYanbHUX
Tapudis (cTaBok) He nepeabayeHo.

21.2.1.4. Ansa odbopmnieHHs po3miweHHst Bknagy KnieHT HanpaBnsie oo baHky 3asBy npo po3milleHHs Bknaay,
sika 3anoBHIETbCA 3rigHo [loaaTkis 3, 3.1 Ta 3.2 go uboro florosopy, abo 3asBy Npo po3milleHHsa Bknagy y
eneKTPOHHIN dopMi 3rigHO 3paska, Ak HaBeaeHun y [lopatky 3.3 oo uboro [Joroeopy.

21.2.1.5. Bagesa npo po3miweHHs Bknagy 3rigHo [Hopatkis 3, 3.1 T1a 3.2 go uboro [oroBopy moxe
nepepasaTtuca 0o baHky sk y naneposii oopmi 3a mignncamm ynoBHOBaXKeHUX NpeacTaBHuKIB KnieHTa, dki
MalTb MpaBO pPO3NOopsaAXaTucs kowTamm Ha PaxyHKy, ckpinneHumun Bigbutkom neyatkn KnieHta (3a
HasaBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXXeHMX MpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBoO pPo3nopsagKaTUCA KoLTaMmn Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHs Bknaagy 3a 3paskom, sikuin HaBegeHun y JopaTky 3.3 Ao uboro [oroeopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMY eNneKkTPOHHOMY BUrnsdi Ta HanpaBnseTbcs A0 baHky 3a gonomoroo
3aco0biB ANCTaHUINHOT KOMYHiKaLil.

baHk noeigomnsie KnieHTa npo nepenik 3acobiB ANCTaHUINHOI KOMYHiKkauii, 3a gonomMoroto sikux 3asiBa npo
po3mMiweHHs Bknagy moxe OyTy cTBOpeHa y CNpOLLEHOMY €NeKTPOHHOMY BUIMISAAi, LWNAXOM ONPUIOAHEHHS
Takol iHdopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBAEHOMY LM NignyHKTom [JoroBopy, Moxe
ByTn ctBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHky y 6yab-sKkMin geHb Ta Yac, kpiM Yacosoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTOM y cnpoleHoMy enekTpoHHOMY Burnsai 3assa npo poamiweHHs Bknagy nignucyeTbes
KnieHTom 3 HaknagaHHaM KeanidikoBaHoro EINM abo YagockoHaneHoro ENN KnieHTa abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO po3nopsagKaTUCA KoWTaMmn Ha PaxyHky.

Micns noromxeHHs baHkoM cnpolleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy ii BisyanbHa cdopma y
Burnaai pdf danny ons gOCTynHOCTI Nnepernsagy, ckadyBaHHs Ta APYKY PO3MilLyeTbCs Y 3acobi AncTaHUinHOT
KOMYyHiKaLljii, 3a Jonomoroto sikoro 6yna ctBopeHa 3asiBa Npo po3MillleHHs1 Bknaay, Ha Becb CTpok Aii [JoroBopy
©aHKIiBCbKOro BKragy.

Y Takin BidyanbHii opMmi enekTpoHHoi 3asBmn Npo po3milleHHsa Bknagy BigobpaxatloTbCs BCi napameTpu, SKi
MiCTATbCA Be3nocepenHb0 y opuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpemMa AaHi Mpo YMOBU PO3MILLEHHS
Bknagy Tta npo KeanidhikoBanuin ElN/YpgockoHaneHun El KnienHta abo ynoBHoBaxeHoi ocobu KnieHTa, 3
AojaTtkoBum BigobpaxeHHsM napameTpis norogxeHHs baHkom 3asBu 3 gaHvmu npo ElN ynoBHoBakeHOi
ocobu baHky.

3a okpeMum 3BepHeHHAM KnieHTa baHk Moxxe HagaTu 3acBig4yeHy B yCTaHOBMEHOMY YHHUM 3aKOHO4ABCTBOM
nopsiaKy nanepoy Konito nignmMcaHoi KnieHTom cnpoLueHoi enekTpoHHoi 3asBu npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBY Yy eNeKTPOHHIA dopMmi.

21.2.1.7. baHk Ha nigcTagi 3assu nNpo po3miweHHa Bknaay siakpusae KnieHTy [eno3nTtHUn paxyHok.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasrneHa KnieHTom Jo baHky B enekTpoHHin dopMi i3
3acTocyBaHHAM 3acobiB AMCTaHUiHOT kKoMyHikauii Ao 22:00 gHA, To BaHk posrnsigae Taky 3asBy Ta BUpilye
NUTaHHA NPO ii NOrogKeHHs1 abo BiAXUNEHHS Y LIEN e AeHb.

Axkwo 3asBa npo po3miweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm go baHky B enekTpoHHin dopmi i3
3acToCcyBaHHAM 3acobiB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nNUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMiA cnigye nicna gHA cknagaHHa Ta
HanpasneHHs 3asiBun 4o baHky.

21.2.1.8. lNMepepaxyBaHHA KOLITIB Ha [eno3nTHU paxyHoK Moxe 3aiicHioBaTUCA KrnieHToM sk 3 BigKpuTOro B
BaHky paxyHky KnieHTa, Tak i 3 BMacHOro NoTO4HOro paxyHky KnieHta, BigKpuUToro B iHLIOMY GaHKy.
MepepaxyBaHHsa Bknagy Ha [eno3nTHUiA paxyHOK, kM 0pOpMMETLCH Ha niacTasi 3asiBu Npo po3MilLleHHS
Bknagy y enekTpoHHi oopMi i3 3acTocyBaHHSAM 3ac00iB AMCTaHLUINHOT KOMYHiKaLii, 34INCHIOETLCA BUKIIOYHO
3 PaxyHky KnieHTta, BigkpuToro B baHky.

21.2.1.9. YmoBM po3MmilieHHss Bknagy MoxyTb OyTW 3MiHEeHi wnsaxom HanpaeneHHa KnieHTom go Banky
BignoBigHoi 3asBu Npo 3miHy ymoB Bknagy, skwo Taki 3miHu nepegbaveri um [JoroBopom.

3asaBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepegasatucs Ao baHky fk y naneposin copmi 3a
nignucamMmu ynoBHOBaXeHWX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopsaakaTncs Kowtamm Ha PaxyHky,
ckpinneHmmm Bigdbutkom nevatkn KnieHta (3a HadBHOCTI), Tak i HagcunaTucs Ao baHky y enekTpoHHin opmi
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHuUKiB KnieHTa, ki MaloTb NpaBo po3nopamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha niactasi 3assu Npo po3mieHHs Bkrnagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB AUCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymoB Bknagy y

70



ereKTPOHHIN dopMi i3 3aCTOCyBaHHAM BiANOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLLT Tinbky nicna peanisadii
BaHkOM Takoi TEXHIYHOI MOXMNNBOCTI.

IHdbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto siKol KnieHT 3moxe 0opMUTU NPOMNO3KLLito NPO 3MiHY
YMOB po3MillleHHs Bknagy y enekTpoHHin chopmi, byae posmiieHa Ha CanTi baHky.

[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha CanTi badky KnieHT gns iHiuitoBaHHS
NUTaHHSA Npo 3MiHy yMoB Bknagy moxe nogaeatm o banky 3asiBy npo 3miHy ymoB Bkragy nuvwe 3rigHo
Hopatky 4 oo uboro [lJoroBopy Ta y NopsaKy, KM 3asHadvyeHun y nignyHkri 21.2.1.9.

21.2.1.11. lNoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLEHTIB MOXe 34IMCHIOBATUCA SIK Ha BiAKPUTUA B
baHky PaxyHok KnieHTa, Tak i Ha BnacHU NOTOYHMIA paxyHok KrieHTa, BigKpUTUIA B iHWOMY OaHKy, SKuiA
3a3HavaeTbes y 3asBi Npo po3miweHHsa Bknagy/3asnsi npo 3miHy ymoB Bknagy.

MoBepHeHHs cymun Bknagy Ta HapaxoBaHMX NPOLEHTIB Ha cymy Bknapgy, skuin ocopmMmoBaBcsa Ha MiacTaBi
3asBu Npo po3mieHHa Bknagy y enekTpoHHi dhopmi i3 3acTocyBaHHAM 3acobiB AUCTaHUIMHOT KOMYHiKauii
3AIMCHIOETLCH BUKMIOYHO Ha PaxyHok KnieHTa, Biakpntuin B BaHky.

21.2.1.12. MNporpama «[eno3ut CtaHaapTHUN» He nepeabayvyae MOXMMBOCTI NOMOBHEHHs cymu Bknapgy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1oro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHSA CTPOKY,
Ha kUi po3millyeTbea Bknag,.

21.2.1.13. 3asBa nNpo po3milleHHs1 Bkrnagy, B TOMy 4uCrli i B €NeKTpOoHHIn dopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [JoroBip pa3om CTaHOBMATb €4MHUIN OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocTi 3any4yeHHs Bknagie 3a nporpamoto «[eno3ut CtaHAapTHUIA 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Aeno3ut CtaHgapTHUM 3 NONOBHEHHAMY» 3a3HaueHi y [logaTtky 7 no

uboro [loroBopy, a po3mileHHs Bknaay 3AiNCHIOETLCA 3 ypaxyBaHHAM HaCTYNHOrO:
21.3.1.1. IcTOTHi yMOBW, Ha AKX po3miyeTbcs Bknaa, 3okpema cTpok 36epiraHHs Bknagy, cyma no4aTkoBoro
BHecky Bknagy, mpoueHTHa cTaBka, sika HapaxoByeTbCA Ha cymy Bknagy, BusHauawTbca y 3assi npo
po3amilleHHsa Bknaay.
21.3.1.2. KnieHT Moxe nonosHioBaTM cymy Bknagy Ta moxe po3miwyBatv Ha [1eno3nTHOMY paxyHKy
HeoOMeXeHy KinbKicTb pasiB 4oOaTKOBI BHECKM MOYMHAKYM 3 HACTYMHOro onepauiitHoro AHsa nicnsi
PO3MiLLEHHSsI MOYAaTKOBOro BHECKY i HEe Mi3Hie Hixx 3a 30 kaneH4apHUX OHIB (BKMOYHO) 40 3aBEPLUEHHSI CTPOKY
30epiraHHs Bknagy Ha [1eno3anTHOMY paxyHKy, K1 3a3Ha4vaeTbcs y 3asBi Npo po3MilleHHst Bknagy.
21.3.1.3. lNoyaTkoBWMMA Ta AoAdaTKoBi BHeCku Bknagy He MOXyTb OyTn MeHLWe MiHIManbHOro pos3mipy.
MiHimanbHuin po3mip moyaTkoBoro BHecky Bknagy BctaHoBnwoetbcsa y [dogatky 7 oo usoro [Jorosopy, a
aKkTyanbHa iHOpMauis npo BCTAHOBNEHWM MiHIManbHWA  po3Mip O04aTKoBOro BHecky Bknagy
ONPUMIOAHIOETLCS Ha odiliiHomy canTi BaHky.
21.3.1.4. Po3mileHHA aoaaTkoBUxX BHeCKiB Ha [1eno3nTHoOMy paxyHKy odOpMIIOITLCS Ha NigcTaBi OKpemMux
3asB npo 3MiHy ymoB Bknagy.
21.3.1.5. lonaTkoBi BHECKWN NPUEAHYIOTLCA A0 cyMu Bknagy Ta po3millyoTbes Ha [1eno3nTHOMY paxyHKy Ha
BECb CTPOK 30epiraHHa Bknagy, skuii BCTaHOBMOETLCS y 3asBi Npo po3milleHHs Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAaTKOBUX BHECKIB, Ha siki Moxe OyTu nonoBHeHa cyma Bknagy, He Moxe
nepesuLLlyBaTV NOABIMHY CyMy NoYaTKoOBOro BHecky Bknagy, dka 3asHauyaeTbcs y 3asBi Npo poO3MilLleHHS
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi JO4aTKOBOrO BHECKY Ta Yy MOrodKeHHi BignosigHoi 3assu npo
3MiHy yMOB Bknagy y HacTynHux Bunagkax:
a)sKLWO PO3Mip 0OOATKOBOIMO BHECKY MEHLUE MiHiManbHOro po3Mipy, BCTaHOBNEHOro baHkOM Ha MOMEHT
nonoBHeHHs cymu Bknagay;
0)sKLLO BHACcNigoOK BHECEHHS 4O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCMMarbHUN
po3Mip, KU BCTaHOBMNEeHU BaHKoM Ha MOMEHT MOoMoBHEHHA cymun Bknagy;
B)SIKLLO OO 3aBepLUeHHs1 CTpoKy 30epiraHHa Bknagy Ha [deno3nTHoMmy paxyHKy 3anuwunoca MeHwe 30
KaneHOapHuX AHiB.
21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmillyBaTuca Ha [1eno3anTHOMY paxyHKy HacTymnmHUMM
cnocobamu:
a) LLMISIXOM CaMOCTIHOro nepepaxyBaHHsa KnieHtom cymu Bknagy He nisHille nepLioro gHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BMacHOro noToOYHOIO paxyHKy, SIKMW BiOKPUTUIA B iHWIA GaHKIBCbKiM yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynHWMM 3apaxyBaHHsM BbaHkom umx
KOWTIB Ha [1eno3nTHUM paxyHOK. HAKLWIO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bkragy KnieHT He
nepepaxye cymy Bkrnagy y noBHomy 06c¢s3i, sika 3a3HaveHa y 3asBi Npo po3milieHHs Bknagy, BBaxxaTuMeTbCs,
wo [oroeip 6aHkiBCbKOro Bknagy Mk CTopoHamu He yknageHwun, i Bknag baHkom Hepo3wmiweHum. baHk B
AeHb HaOXOKEHHS Ha OKpeMuii paxyHoK baHky KoLWTIB He B NOBHIM cymi Bknagy noBepTae ix Ha ToW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 3b6epiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOro cnucaHHs B po3Mipi, Lo
JopiBHoe cymi Bknagy, sika 3asHadeHa y 3adBi npo poamilleHHs Bknagy, € HeMOXNuBMM BHacnigok
HefocTaTHOCTI KowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpUYKH, SKi He 403BONATUMYTb BMKOHATU nebeToBy
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onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaeTbCs, WO [Jorosip 6aHKIBCbKOro Bknagy mix
CtopoHamu He yknageHun, Bknag baHkoM Hepo3MiLLLeHWIA.

21.3.1.9. PosmileHHs goaaTtkoBux BHECKIB Bknagy moxe 34iMcHIOBaTUCA HacTynHUMK cnocobamu:

a) WnsaxoM caMOCTIMHOro nepepaxyBaHHsA KnieHToMm cymn fogaTtkoBoro BHecky Bknaay He misHile neplioro
OHS CTPOKY MOro po3MileHHst Ha [Jeno3nTHOMY paxyHKy, Skui 3asHadaeTbes y 3asasi npo 3MiHy ymos Bknagy,
3i CBOro BlaCHOrO MOTOYHOrO paxyHKy, SIKUA BIOKPUTUIA B iHLWIN GaHKIBCbKIA YCTAHOBI, HA OKPEMUIN paxyHOK
baHky, 3a3HauyeHun y 3asaBi Npo 3miHy ymoB Bknagy, 3 HaAcTynHUM 3apaxyBaHHAM BaHKOM uUMX KOWWITIB Ha
[eno3nTHUn paxyHoK. AKWO CTaHOM Ha Neplnin AeHb CTPOKY PO3MilLEeHHS 004aTKOBOro BHecky Bknagy
KnieHT He nepepaxye cyMy 4OOaTKOBOro BHECKY Yy NMOBHOMY 00Cs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy YMOB
Bknagy, BBaxaTnmeTbCs, WO TakMn AOAATKOBUA BHECOK € Hepo3MieHUM. baHk B AeHb HaaXOOKeHHs Ha
oKpeMuin paxyHok baHky KoLTiB HE B MOBHIN CyMi 4OAaTKOBOro BHeCKy Bknaay nosepTae ix Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.

abo

0) Wwnsaxom OOroBipHOro cnucaHHs KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y BaHka He Gyne
MOXMMBOCTI BUKOHATW MNaTikHY Onepawilo JOroBipHOro CnMCaHHS Ha BCKO CyMy O04AaTKOBOrO BHECKY, sika
nepenbaveHa y 3asBsi npo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takmn
[00aTKOBUN BHECOK BBaXaTMMETLCS HEPO3MILLEHUM.

21.3.1.10. lMNpoueHTH Ha Bclo cymy Bknagy, BKMoYakum JOAaTKOBI BHECKWM, HapaxoBylTbCA 3a basoBumu
(ctaHgapTHUMK) Tapudpamm (cTaBkamu), pPO3Mip SKUX BCTaAHOBMNEHMI [eno3nTHOK nporpamol Ha Aarty
odopmneHHst 3asBu Npo po3milleHHss Bknaagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHamBigyanbHUMM
ymoBamu Ta/abo IHamBigyanbHuMK Tapudamu (CTaBkamu), SKi BCTAHOBIOKOTBCA 32 MOTOMXKEHHSIM MiX
KnieHTom Ta BaHkom Ta 3a3HavatoTbes y 3asBi Npo po3miweHHss Bknagy/3assi npo 3amiHy ymoB Bknagy, abo
3a AkuiviHumMKn Tapudamm (cTaBkamm), siki BCTaHOBMOOTbCA BaHKoM camOCTiNHO Ha BriacHU PO3CYA.
21.3.1.11. TpoueHTn Ha gogaTkoBi BHeCKM Bknagy HapaxoByHOTbCS 3a CTPOK iX hakTUYHOro 3bepiraHHsa Ha
[denosntHomy paxyHky.

21.3.1.12. MNporpama «[deno3nt CtaHgapTHUIM 3 MONOBHEHHAMY He nepeabavae MOXMIMBOCTI JOCTPOKOBOrO
noBepHeHHs cymu Bknagy Ta gogaTkoBMX BHeCKiB 3a BUMOrow KnieHTa Ao 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, sikni 3a3HavaeTbes y 3asaBi npo po3miweHHsa Bknagy/3asnsi npo 3miHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3mMilleHHs Bknagy/3asiea npo 3miHy ymoB Bknagy Ta uen [Jorosip pasomM cTaHOBNATb
€ONHUIA OOKYMEHT - [loroBip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocTi 3any4eHHs1 Bknaais 3a nporpamoto «eno3ut MHyuknm»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4Ykuin» 3a3HayveHi y flogaTky 7 o uboro floroBopy, a

po3wmiweHHs Bknany 30iNcHIOETLCA 3 ypaxyBaHHAM HacTyMHOro:
21.4.1.1. BaHk BigkpuBae KnieHTy 4eno3unTHy niHito Ha 06ymoBneHun y 3asiBi Npo po3MillieHHst Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii Aeno3uTHOT NiHiT KnieHT Ha niacTasi okpemux 3asiB Npo po3MilLleHHS
Bknagy Moxe poamiwlyBatyM Ha ogHoMy [1eno3uTHOMY paxyHKy HeobMeXeHy KinbkicTb TpaHwis Bkragy.
KoxHuin poamiweruin KnieHtom Ha [1eno3ntHoMy paxyHKy TpaHLw obnikoByeTbcsl BaHkoM Ha [eno3nTtHomy
paxyHKy BifJOKpEMITEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTbCSH HAacTynHMMK cnocobamu:
a) LWMsSxOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHilie neplioro AHA CTPOKY
36epiraHHsa Bknagy 3 BigkpuToro B baHky PaxyHky abo 3 BNacHOro nOTOYHOrO paxyHKy, SIKMW BiOKPUTWIA B
iHWIiM BaHKIBCbKUI YCTaHOBI, HA OKpemMui paxyHok baHky, 3a3HadyeHun y 3asBi npo po3mileHHs Bknaay, 3
HaCTyNHUM 3apaxyBaHHAM BaHKOM uuX KOWTIB Ha [eno3uTHUn paxyHoK. AKLWO CTaHOM Ha nepLunn AeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6cs3i, BBaxxaTuMeTbCH, LUO
Horogip 6aHKIBCbKOro BkNaay He yknagexun, i Bknag baHkom He 3any4veHuii. baHk B 4eHb HaaAXOOXKEHHSA Ha
oKpemui paxyHok baHky KowTiB He B NOBHiN cyMi Bknaay noBepTae X Ha Ton paxyHok KnieHTa, 3 sKoro BOHU
Haginwnm,
abo
0) wnsxom goroeipHoro cnucaHHsa baHkom cymu Bknagy 3 Bigkputoro B BaHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPOKy 36epiraHHs Bkrnagy BukoHaHHS BaHKOM OOroBipHOro CnMcaHHs B pO3Mipi,
Lo [OopiBHIOE cymi Bknagy, € HEMOXNIMBUM BHAcChigOK HEOOCTATHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLIMX MPWYUH, SKI YHEMOXIUBIIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOAABCTBOM, BBaXaeTbCsl, WO [orosip GaHKIBCbKOrO BKMagy He yknageHun, i Bknag BaHkom He
3anyyeHunn.
21.4.1.4. Mporpama «[eno3uT [Hy4ykun» He nepepbayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS Cymu
Bknagy abo voro TpaHLwy 3a BuMoroto KnieHTa o 3aBepLueHHs CTpoky 30epiraHHs Bknagy.
21.4.1.5. Y 3asaBi nNpo po3MilleHHa oOKpemoro TpaHwy Bknagy 3a BigKpUTO AEen03UTHOK MiHieto
BM3HaAYalOTbCS YCi ICTOTHI YMOBU PO3MILLlEHHSI TAaKoro TpaHLly, y TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHa CTaBKa, sika HapaxoBYETbCA Ha CyMmy TpaHwy Bknagy.
21.4.1.6. CTpoK pO3MilLleHHs1 KOXHOro TpaHwy Bknagy He moxe nepeBullyBaTW 3ararnbHWA CTPOK Ail
JEeno3nTHOI MiHii.
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21.4.1.7. 3agBa, Ha niacTaBi skoi KnieHTy BigKpMBaETbLCA Aeno3nTHa MNiHiA, a TakoxX 3asBu NPo PO3MILLLEHHS
oKpemux TpaHLwwis Bknagy y pamkax BigkpuToi Aeno3uTHOT NiHil Ta uer [Jorosip pa3som CTaHOBNATb €4UHUN
OOKyMeHT - [Jorosip 6aHKIiBCbKOro BKnagy.

21.5. OcobnuBocTi 3any4yeHHs BknagiB 3a nporpamoto «deno3ut 3py4yHun»
21.5.1. 3aranbHi nonoxeHHA nporpamu «deno3ut 3py4yHuin» 3a3HaveHi y flogaTky 7 go uboro [loroBopy, a
po3MmiweHHsa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNMHOro:
21.5.1.1. baHk Ha nigcTaBi 3asiBu Npo po3milleHHs Bknagy Biakpveae KnieHTy oanH [1eno3uTHUIA paxyHoK Ha
00yMOBNEHMI Y 3asBi CTPOK A4S 0gHOYacHOro 3bepiraHHs HacTynHMX BuaiB Bknagis:

e opHoro Bknagy 3 chikcoBaHow cymoto, Hagani — «Bknag 3a [loroBopom», sikuin po3milyetbcst KnieHTom Ha
[enosntHomy paxyHKy Ha BECb CTPOK, KM 3a3HadeHnn y 3asaBi Npo po3miweHHsa Bkrnagy;

e BknagiB oBepHanT 3i cTpokoMm 36epiraHHa koxHoOro 1 (oguwH) onepauinHui feHb, Hagjani — «Bknapg
OBepHanT», siki MOXyTb po3millyBaTtucs KnieHTom Ha [1eno3uTHOMY paxyHKy LoAeHHO (Kpim cyboTn, Heaini,
Hepoboumnx Ta CBATKOBWUX OHIB) BMPOAOBX YCbOro CTPOKY, SIKMI 3a3HadeHui y 3asBi Npo po3mileHHss Bknagy.
AKWwo HacTynHUIM AeHb nicnsA 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMIA paxyHOK npunagaTtume
Ha cyb6oTy, Hegino, Hepob6ounm ao CBATKOBUM AEHb, TO CTPOK 36epiraHHA Bknagy OBepHalT Ha
[deno3ntHomy paxyHKy NpoOoOBXYyeTbCsl Ha Taki oHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwui onepauiiHui geHb, IKMA Crigy€ 3a BKa3aHUMU OHAMM.
21.5.1.2. KoHKpeTHUN Yac onepauinHoro gHs, Ao skoro Bknagn OBepHanT MOXyTb ByTu nepepaxoBaHi Ha
[enosnTHuin paxyHoK, a TakoX Yac ix noBepHeHHs1 KnieHTy BudHavaetbes y logatky 7 uboro [lorosopy.
21.5.1.3. Pos3miweHHa Bknagie OBepHanT Ha [1eno3nTHOMy paxyHKy MoOXe 3AiACHIOBaTUCA
HacTyNnHMMM cnocobamu:
a)wnaxom camocTiHoro nepekasy KnieHtom cymun BknaagiB OBepHanT (kpim cy6oTu, Hegini, Hepobo4mx
Ta CBATKOBUX [HIB) A0 HAcTaHHSA BCTAHOBIIEHOrO Yacy iX pO3MillleHHs y BiAMOBIgHWIA onepauiiHuin AeHb 3i
cBoro PaxyHKy, BigkpuToro B baHky, Ha okpeMuii paxyHok baHky, sikui 3a3HavaeTbes y 3asBi Npo po3MilLlEHHS
Bknaagy, 3 noganblumMM 3apaxyBaHHsAM BbaHKoM umx KowTiB Ha [eno3nTHMi paxyHok. Akwo kowTn KnieHTa,
HaginayTb Ha okpeMuin paxyHok baHky 3 paxyHkiB KnieHTa, siki BigkpuTi B iHWIA 6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLUeHHS
BCT@HOBMEHOr0 4Yacy po3smiweHHs Bknagis OsepHanT y BignoBigHWA onepauiiHuin OeHb, Taki KOLWTK
nosepTaloTbcs baHkom Ha Ton paxyHok KnieHTa, 3 skoro BoHM Bynn nepepaxosaHi;
6)wnaxom woaeHHoro florosipHoro cnucaHHa BaHkom cymu Bknagy OsepHanT (kpim cy6oTtu, Hegini,
Hepoboumx Ta CBATKOBMX [AHIB) OO HACTaHHA BCTAHOBMEHOrO 4Yacy WOro PO3MILLEHHS Y BigNOBIAHWUA
onepauiiHui geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkadaHum y 3asiBi npo posmiweHHs Bknagy
oKpemun paxyHok baHky 3 noganbLlumMm 3apaxyBaHHAM UMx kowTiB BaHkom Ha [1eno3ntHuin paxyHok.
21.5.1.4. Ana odopmneHHa po3miweHHs Bkrnaagy 3a [dorosopom KrieHT Hanpasnse go banky 3asBy npo
po3MilleHHst Bknagy, sika 3anoBHoeTbes 3rigHo Joaatkie 3, 3.1 Ta 3.2 go upboro [dorosopy, abo 3asBy npo
po3mileHHs Bknagy y enekTpoHHin popMi 3rigHo 3paska, skun HaBegeHun y flogaTtky 3.3 go uboro [Jorosopy.
21.5.1.5. Bagsa npo posmiweHHa Bknagy 3rigHo dopatkis 3, 3.1 Ta 3.2 go uboro [oroBopy Moxe
nepepasaTtuca 0o baHky sk y naneposii oopMi 3a nignMcamm ynoBHoBaXeHUX npeactaBHukiB KnieHTa, ski
MaloTb MpaBoO po3nopsamkaTuca kowTamy Ha PaxyHky, ckpinneHumun Bigbutkom nedyatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidikoBaHoro EIN abo YpockoHaneHoro ElMN ynoBHOBaxeHUX NpefcTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopamKaTMca Kowtamm Ha PaxyHky.
21.5.1.6. 3asBa npo po3miweHHs Bknagy 3a 3paskom, skui HasegeHwun y Ooaatky 3.3 go uboro [orosopy,
CTBOPIOETLCA KNIEHTOM Y CNpoLLeHOMY eneKkTPOHHOMY BUrMsAi Ta HanpasnseTbes A0 baHky 3a nonomororo
3acobiB ANCTaHUiNHOT KOMYHiKaLlii.

BaHk nosigomnsie KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 32 4ONOMOrol Skux Moxe 6yTu
CTBOPEHA CrpoLLleHa enekTpoHHa 3asBa Npo po3MillleHHs Bknagy, Wnsxom onpuntogHeHHS Takol iHpopmauii
Ha CanTi baHky.

3asiBa npo po3milieHHsa Bknagy, sika nogaeTbCH B NOPSAKY, BCTAHOBEHOMY LM NignyHKToM [loroBopy, Moxe
6yTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLIAHOT KOMYHiKaLii Ta HanpaBneHa Ha NOrogKeHHs
BaHky y Byab-skMin geHb Ta Yac, kpiM YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa nNpo po3milleHHs Bknagy nignucyetbcs KrnieHtom 3
HaknagaHHam KeanidpikoBaHoro EINM abo YaockoHaneHoro ENN KnieHta abo ynoBHoBaxeHux ocib Knienta, qki
MatoTb MPaBO PO3NOpPAAKATUCS KOLUTaMKN Ha PaxyHKy.

Micns noromxeHHs baHkoM crpoLleHoi enekTpoHHOI 3asBu Npo po3milleHHs Bknagy ii BisyanbHa dopma y
Burnagi pdf danny ans 4ocTynHoCTi nepernsigy, ckavyBaHHS Ta APYKY Y BignoBigHOMy 3acobi gucTaHUinHoi
KOMYHiKkauji, 3a JONMOMOrot sikoro BoHa Oyna CTBOpeHa, Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bknagy
PO3MilLLyETbCS.

Y Takin BidyanbHin popmi CrnpoLLeHoi eneKkTpoHHOI 3asBu Npo po3MilleHHst Bknaagy BinoOpakatoTbcs BCi
napameTpu, siki MiCTTbCcs 6e3nocepefHbO y OpUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
ymMoBU po3smilleHHa Bknagy 3a [oroBopom Ta Bknagie OBepHanT, a Takox npo KsanigikoBaHui
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EMN/YpockonaneHun EIM KnieHta abo ynoBHoBaxeHOi ocobwu KnieHTa, 3 goaaTtkoBuM BigobpaKeHHs M
napameTpiB norogkeHHs baHkom 3asaBu pasom 3 gaHumm npo ElNM ynoBHoBaxeHOT ocobu baHky.

3a okpeMum 3BepHeHHAM KrnieHTa baHk Moxxe HagaTu 3acBigvyeHy B yCTaHOBEHOMY YMHHUM 3aKOHO4ABCTBOM
nopsiiKy nanepoBy Konito nianucaHoi KnieHTom cnpoLeHol enekTpoHHoi 3asaBm npo po3milleHHss Bknagy abo
HagaTu Taky 3asBy Yy €NeKTPOHHIA GopMi.

21.5.1.7. baHk Ha nigcTaBi 3asiBu Npo po3MillieHHs Bknagy BigkpuBae KnieHTy [Leno3ntHWiA paxyHoK.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acTOCyBaHHAM 3acobiB AMCTaHUIMHOI koMyHikauii Ao 22:00 gHs, To baHk po3rnsigae Taky 3asBy Ta BUpILIyeE
NUTaHHSA NPO ii NOrogKeHHs1 ab0o BIAXUNEHHS Y LIEV e AeHb.

Axuwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acToCyBaHHAM 3aco6iB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nUTaHHA Npo ii noromxeHHs abo BigxuneHHs nicna 02:00 gHa, skMA cnigye nicna OHA CKNnagaHHsa Ta
HanpaBneHHs 3asBu 4o baHky.

21.5.1.8. Cnocobu posmiwieHHs Bknagy 3a JorosBopom Ta Bknagie OBepHanT 3a3HauatoTbcda y 3asiBi Npo
po3MilLeHHs Bknagy Ta MOXyTb 3MiHIOBaTUCA LWIASAXOM oopmeHHs 3asBun Npo 3miHy ymoB Bkragy.

Y enekTpoHHin 3asaBi npo po3mileHHs Bknaay, cknageHin 3a 4onoMoro 3acobiB AUCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy, KnieHT Moxe obGpaTu nuve Takuii cnocié posmilleHHs Bknaais
OBepHanT Ha [eno3nTHOMy paxyHKy, sik caMoCTiHUIM nepeka3 cymun Bknagy OsepHaiiT, nepenbaveHun
ab3auom a) nignyHkty 21.5.1.3 uboro [dorosopy.

KnieHT, gkuin odopmue 3asBy npo po3milleHHss Bknagy y enekTpoHHin dopmi 3a gonomorot 3acobiB
ANCTaHLIMHOT KOMYHiKaUii 3rigHo mignyHkTy 21.5.1.6 uboro [JoroBopy 3aansa posmiwleHHs Bknagy OsepHainT
Ha [Jeno3antHoMy paxyHky Lnsaxom [orosipHoro cnucaHHs baHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignosigHo oo ab3auy 6) nignyHkTy 21.5.1.3 uboro [Jorosopy, moxe ocopmuty 3assy npo 3amiHy ymos Bknagy,
ska nepepaeTbcs Ao baxky y naneposin abo enekTpoHHiIn popMi 3 SOTPMMAaHHSM NOMOXEHb, SKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro [Jorosopy.

21.5.1.9.A4kwo KnieHtom B6yae obpaHunm Takun cnocib posmiweHHs Bknagy OsepHanT Sk WoAeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHiB) [orosipHe cnncaHHA BaHkom kowrTiB 3 BigkpuToro y baHky
PaxyHky, TO y BignoBigHu1n onepauinHni AeHb po3mileHHsa Bknagy OBepHaiT noro cyma gopiBHIOBaTUMETLCS
+ abo BCbOMY 3anuLLKy KOLWITIB, KM Oyae 3Haxoautucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHs Yacy
po3miweHHss Bknagy OBepHanlT y BignoBigHWI onepauinHnii AeHb,

* abo pi3HMUI MK cyMOlo KOLITIB, sika Byae 3HaxoouTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs Yacy
po3miweHHs Bknagy OBepHaWT y BignoBigHWM onepauiiHviA OeHb, Ta MiHIManbHOK CYMOI, sika Mae
3anuwntnca Ha PaxyHky KnieHta nicns JorosipHoro cnvcaHHs cymu Bknagy OBepHanT.

Yci icTOTHI ymMOBM Ans BU3HayYeHHsA cymu Bknagy OepHawT y pasi it [JoroBipHOro cnucaHHs 3 Bigkputoro y
BaHky PaxyHky, 30kpema i npo MiHiMarnbHy CyMy KOLUTIB, sika Mae 3anuwartucsa Ha PaxyHky KnieHTa nicns
Takoro [oroBipHOro cnucaHHs, 3asHavatoTbca KnieHTom y 3asBi npo poamiweHHs Bknagy. 3miHa ymoB
BCTaHOBMEHHs cymu Bknagy OBepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicna JorosipHoro cnucaHHsa cymun Bknagy OsepHant, odopmnioeTeca KnieHTom 3assolo Npo 3MiHy yMOB
Bknagy.

21.5.1.10.3agaBa npo 3miHy ymoB Bknagy srigHo Jogatky 4 moxe nepefasatucea Ao baHky sk y naneposiv
hopmi 3 nignucamu ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, Ski MaloTb NpaBo po3nopsamixaTucs KoTamMmm Ha
PaxyHky, ckpinneHnmu Biobutkom neyatku KnieHTta (3a HasBHOCTI), Tak i HagcunaTuca Ao baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHam KeanidgikoBaHoro EIN a6o
YpaockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkiB KnieHTa, Aki MaloTb NpaBo po3nopaakaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB opopmMneHni Ha nigcTasi enekTpoHHOI 3asBu Npo PO3MILLEHHS
Bknapgy i3 3actocyBaHHAM 3acobiB OUCTaHUIMHOI KOMYHiKaUil 3rigHo nignyHkTy 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtun y umx 3acobax ANCTaHLINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
Tinbkun nicnst peanisadii BaHkoM Takol TEXHIYHOT MOXIMBOCTI.

IHbopMaLis Npo HanawTyBaHHA yHKUiT, 3a gonomoroto skoi KnieHT 3moxe odopMutu 3MmiHY YMOB
po3MilLeHHst Bknaay y enekTpoHHin dopmi, 6yae posmiuieHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHss Ha CanTi BaHky KnieHT ang iHiditoBaHHSA
nMTaHHSA nNpo 3MiHy ymoB Bknagy moxe nopasatm fo baHky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
HopnaTtky 4 no uboro [JoroBopy Ta y nopsagky, AkMn 3a3HavyeHun y nianyHkTi 21.5.1.10.

21.5.1.12. foroBipHe cnucaHHsa cymun Bknagy OsepHanT 3 PaxyHky KnieHTa 3giicHioeTbeca baHkoM Ha nigcTasi
BMacCHOi NNaTikHOT IHCTPYKLIi, y po3gini «Mpu3HayeHHs nnaTexy» sikoi pobutbcsa nocunaHHsa Ha Len [Jorosip,
SAKWO Ha MOMEHT HacTaHHS BM3HayeHoro y [logaTtky 7 Ao uboro [oroBopy 4acy posmiweHHs Bknagis
OBepHanTt Ha BUKOHaHHI BaHky He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHsa onepaduin
no nepepaxyBaHHIo kKowTiB 3 PaxyHKy. HeHagaHHA KnieHTOM nnaTiKHUX iIHCTPYKLiA AN 30iMCHEHHA NnaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHS BaHkoM B Mexax [JoroBipHOro cnmcaHHs nepLoi
Ta HaCTyMHMX MOB’A3aHMX onepauii nMpu KOXHOMY po3milleHHi Bknagis OsepHant 3rigHO yMOB LbOroO
[orosopy.

21.5.1.13. KnieHT y Byab-skMin 3 onepauiiHnX OHIB He Ni3Hile Hix 3a 15 (N'ATHagUATb) XBUMWMH 4O HACTaHHS
yacy, BcTaHoBrneHoro baHkoMm ans posmiweHHa Bknagy OsepHaWT Ha [1eno3uMTHOMY paxyHKy, Moxe
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BigMOBUTUCSA Bif po3milleHHsa Bknagy osepHanT Ha [eno3uTHOMY paxyHKy LUNSAXOM HanpasneHHs Ao baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asiBu npo BigMoBYy Bia po3miwleHHss Bknagy oBepHaulT 3a
dopmoto, fka HaBeaeHa y [dopatky 4.1 [Jorosopy, Ta/abo Bigknukatu cBO 3rofy Ha [loroBsipHe cnucaHHA
kowTiB 3 PaxyHky KnieHTa gns posmiweHHs ix Ha Bknag OsepHanT wnsxoMm HanpaeBneHHs 0o baHky 3a
ponowmoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHagUATb) XBUITMH A0 HACTaHHA Yacy, BCTaHOBIMEHOro baHkoM Ans po3mileHHs
Bknagy OeepHaiiT Ha [1eno3nTHOMY paxyHKy y BignoBigHWA onepauinHnin aeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Big po3miweHHs Bknagy OBepHaiT Ha [Jeno3uTtHoOMy paxyHKy Ta/abo He Bigknukae 3rogy Ha
BMKOHaHHA BaHkoM nnaTixHOI onepadii B Mexax [orosipHOro cnvcaHHsl, BBaXaeTbCA, WO BiH TaKUM YMHOM
BMpasvB CBO BOMO [0 po3MiieHHss Bknagy OBepHanT Ta Noroave MOro po3MillleHHs Ha YMOBax LbOro
Horoeopy. HeHagcunanHga KnieHTom 3asBu npo BigknNuMkaHHA 3rogn Ha po3miwieHHs Bknagy OsepHant, a
TaKoX HEBIAKMMKaAHHA 3roau Ha NpoBeAEeHHs NnaTiKHMX onepadin B Mexax [JoroBipHOro CnMcaHHs y KOXXHOMY
BMMNAZKy € yroao Ha po3mileHHa Bknagy OsepHanT 3rigHo ymMOB Lboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHTbCHA NPOLEHTU 3a CTaBKO, sika BCTAHOBMOETLCS baHkoM y
OeHb nogaHHa 3asdBu npo po3wmilweHHs Bknagy Ta fie BNpOAOBX YyCbOro CTPOKy 30epiraHHA Bknagy 3a
[orosopom, skui obymoBneHun y 3assi npo po3milieHHs Bknagy.

21.5.1.16. [1na HapaxyBaHHS npoueHTiB Ha Bknag OBepHawT, WO po3MillyBaTUMETLCS Y AeHb OOOPMITEHHS
3asBu npo po3miweHHa Bkragy, BCTAHOBMIOETLCS CTaBka Yy PO3Mipi, sika 3a3HadaeTtbca y 3asBi npo
poamilleHHsa Bknaay.

[nsa koxHoro HactynHoro Bknagy OBepHaWT, SKM po3MillyBaTUMeETbCS Micnst opopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA LWOAEHHO LAAXOM HanpasneHHs KnieHTy KoXHoro
onepauiiHoro gHs (Kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHiB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMmneHHst baHky He nisHiwe Hix 3a 2 (4Bi) rogUHU 40 HACTaHHS
yacy po3amilieHHs Bknagy OBepHauT y Leln onepauinHnuii AeHb. Y pasi BiACYyTHOCTI TEXHIYHOT MOXIMBOCTI Y
BaHky Hanpasuty nosigomneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», y Tomy yucni y Bunagky
npudynuHeHHs baHkom HapanHs Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI™» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBiAOMMNEHHS NPO BCTAHOBMEHUA PO3MIp
NpOoUEeHTHOT cTaBku no Bknagy OsepHant, gkun Mmoxe OyTu po3miwleHMn y BianoBigHWIA onepauinHuin AeHb,
KnieHT 3060B’s13aHUI OTpMMaTK CaMOCTIAHO Y BiadineHHi baHky.

21.5.1.17. ns HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETbLCA Y AeHb 0OPMITIEHHS
eneKkTpoHHOI 3asiBu Npo po3MillleHHs1 Bknagy 3 3actocyBaHHAM 3aco0y AUCTaHLIAHOT KOMYHiKauii BianoBigHO
po niganyHkty 21.5.1.6 yboro [loroBopy, BCTaHOBMEHWNA PO3MIp CTaBKM 3a3HAYaeTbCs Ha CTOPIHUi «[eTtani
[enosnTty» Toro 3acoby OUCTaHUIMHOT KOMYHiKaLii, 3a 4ONOMOrot sIkoro CTBOptoBanacsi enekTpoHHa 3asiBa
npo po3milieHHs Bknagy.

Ons koxHoro HacTynHoro Bknagy OBepHawT, SKMM pO3MilLLyBaTUMETbCS MiCns OOPMIIEHHSA €NeKTPOHHOI
3asnBu npo po3milleHHs Bknagy i3 3acTocyBaHHAM 3acoby AMCTaHUINHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMHETLCS LOAEHHO LUMISAXOM:

e  PO3MilleHHs BifOMOCTEN NPO PO3Mip CTaBKW, 38 AKOK HApaxoBYyBaTUMYTbCS MPOLIEHTM Ha PO3MILLEH Y
NoTOYHUIA AeHb cymun Bknagy OBepHaliT, Ha cTopiHui «deTani eno3uty» BignosigHoro 3acoby AncTaHuiiHol
KOMYHiKaLjii, 32 JONOMOrol SKOro cTBoproBarnacs enekrpoHHa 3assa npo po3mMilleHHs Bknagy;

e  HanpaBneHHs KnieHTy (kpiMm cyboTu, Hepini, HepobouMx Ta CBATKOBUX [HiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopMauinHoro nosigoMneHHs BaHKy npo po3mip CTaBkuM, 3a  SKOK
HapaxoBYBaTUMYTbCS NMPOLIEHTM Ha PO3MILLEHI Y MOTOYHMI AeHb cyMy Bknagy OBepHaNT He nisHille Hix 3a 2
(oBi) roguHU [O HacTaHHs Yacy po3miweHHs Bknagy OBepHawT;

e  3a3HayeHHH pPO3Mipy NPOLIEHTHOI CTaBKM y pekBi3uTi «[pu3HayYeHHs nnatexy» BiAnoBiOHOI NNaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHsA Bknagy OsepHanT Ha [leno3nTHUiA paxyHOK.

21.5.1.18. baHKk MOXe BCTaHOBOBATU MiHiManbHWU po3amip Bknagy 3a [JoroBopom Ta MiHiManbHWA po3Mip
AN HapaxyBaHHA npoueHTiB no Bknagam OBepHanT, ski BU3HayatoTecs y oaatky 7 oo uboro Jorosopy.
21.5.1.19. lMporpama «[deno3unTt 3py4Hun» He nepepbavae MOXNUBICTb 30iNblUeHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.20. MNporpama «[eno3ut 3pyyHun» He nepepbadac OOCTPOKOBOrO MOBEPHEHHS cymu Bknagy 3a
[orosopom Ta Bknagis OBepHaiiT 3a BuMorow KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Uen [Horosip, 30kpema nigpo3gin 21, 3i Bcima BignoeigHumMu [Jogatkamu o Hboro, 3asBa npo
po3miweHHs Bknagy, 3assu npo 3miHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky npo BCTaHOBMNEHHS
npoueHTHoi cTaBku ans Bknagy OepHalT y BignoBigHWM onepauiiHUin OeHb, Y TOMY YMUCHi PO3MilLeHi
6e3nocepenHbO y 3acobi AMCTaHUINHOI KOMYyHikauii, a Takox nnaTtikHi iHcTpykuii BaHky Ta KnieHta npo
nepepaxyBaHHsi cymun Bknagy OBepHaiT pa3om ckragatoTb EAVHUA JOKYMEHT - [Jloroip 6aHKiBCbKOro Bknaay.

21.6. IHWi ymoBmM

21.6.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, Aka ctanacs 3 BuHun baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHSA NEHIO B PO3MIpi MOABIMHOT 06NikoBOi cTaBkv HauioHanbHoro 6aHky YkpaiHw,
fiKa gisina B nepiog NpoCTPOYEHHS, Big HecnnavyeHoi cymu. baHk He Hece BigNoOBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BMNNaTty MNpOUEHTIB, SKWO LA 3aTpMMKa BUKIMKaHa BHACMiQOK HECBOEYACHOrO MOBIAOMIIEHHS
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KnieHTom npo 3miHy cBOiX BaHKiBCbKMX pekBi3nTiB Ta/abo HagaHHs KnieHToM HeTo4HOI, HenoBHOT Ta/abo NOMUIKOBOT
iHcbopmaLii Npo cBoT 6aHKIBCbKi PEKBI3UTU.
21.6.2. Cyma Bknagy Ta/abo npoueHTiB, siki baHk He 3mir nepepaxyBatn KnieHTy 4m ski 6ynm nosepHeHi baHky
BHacCnigoOK HecBoevacHoro nosigoMneHHs KnieHTom npo 3MmiHy CBOiX GaHKIBCbKUX pekBi3uTiB Ta/abo HaaaHHSs
KnieHTom HeTO4HOI, HenoBHOI Ta/abo MOMMNKOBOI iHhOpMaLil Npo CBOi OaHKIBCbKi pekBianTn, 36epiraloTbca A0
3anuTaHHsA Ha OKpeMoMy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHK >xogHMX NPOLIEHTIB HE HApaxoBYyeE Ta
He cnnadye.
21.6.3. NogaHHsAM go baHky 3aseu npo po3miweHHsa Bknagy KnieHT 3acsiguye, Wwo:
21.6.3.1.03HaviommBCsA 3 nNybniyHOK 4YacTuHow [loroBopy ©OaHKIBCbKOro 06CIyroByBaHHS KOpPMOpaTUMBHMX
KnieHTiB, 30KpemMa nigpo3ginoMm 21, y skoMy 3akpinneHi ymoBu [loroBopy OaHKIBCbKOro Bknagy, 3 ycima
Hopatkamu, o po3miweHi Ha Canti baHky, a Takox 3 iHaMBigyanbHUMK YacTuHamu [JoroBopy 6aHKIBCbKOro
BKMagy, sikmmn € 3asBa npo po3milleHHs Bknagy, WO pa3oMm cknagawTb €4MHUN AOKYMeHT — [lorosip
BaHKiBCbKOro BKnaay;
21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — disuyHa ocoba — nianpmemeupb nNigTBEpaXye
hakT o3HaMoMneHHs 3 [1oBigko Npo CUCTEMY rapaHTyBaHHA BkNadiB (isvyHMX ocibé ogHMM i3 HacTynHUM

cnocobis:
e  BMaCHOpPyYHMM MiONMCOM, SAKWO AOKYMEHT nepenaBaBca baHkom ocobucto KnieHTy y naneposomy
BUrNaAai;

° Wwnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepegbayenHnx uum  [oroBopom  Bunagkax
YpockoHaneHoro ErlM, akwo aokymeHT nepegasascs baHkom y enekTpoHHOMY BUrnagj;

e  HagcunaHHAM 3BOPOTHOrO €NEeKTPOHHOrO MOBiAOMMNEHHS NPO OTpMMaHHS Big Banky [JoBigku npo cuctemy
rapaHTyBaHHSl BKragiB goisMdHMX OCI0, SKWO OOKYMEHT HanpaensiBca baHkom Ha agpecy enekTpOHHOI
NMOLITOBOI CKpUHbkM KrieHTa um posmillyBaBcs GeanocepedHbo y 3acobi OMCTaHUIMHOI KOMYyHiKaLi,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo po3milleHHsA Bkragy.

21.6.4. CTOpOHN OOMOBWMCH, WO Nicns yknagaHHs [oroBopy, He pifwe ogHoro pa3y Ha pik, baHk HanpaBnsie
KnieHnTy - cpianyHin ocobi — nignpremuto akTyanbHy peaakuito [loBiakvM Npo cMCTEMY rapaHTyBaHHS BKaaiB disniHMX
ocib 3a  0gHMM 3 HacTyMHUX cnocobis:

e LWNAXOM HanpaBneHHs KnieHTy y enekTpoHHoMy BurnsAgi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM
abo iHworo Bu3Ha4eHoro baHkom 3acoby AnCTaHLUINHOT KOMYHiKaLil;
e  LUNAXOM HanpaBfieHHs KnieHTy y enekTpoHHOMY BUMMAAI Ha agpecy MOro enekTPOHHOI NOLTOBOT CKPUHBKK
KnienTa;
e LUMAXOM PO3MillleHHs akTyanbHOi pedakuii [oBigky Npo cucTemy rapaHTyBaHHS Bknagis isnyHmx ocib Ha
CanTi baHky B po3aini 4nsg npuBaTHUX KNieHTIB «POHA rapaHTyBaHHS BKNaaiB disnyHMX ocio»
Mpun ubomy KnieHT — isnyHa ocoba, 3060B’A3yeTbCa NpoTarom Aii [oroBopy nepiognM4Ho, ane He piawe HiK OAWH
pas3 Ha pik, 03HaNnoOMNoBaTUCh 3 aKkTyarnbHOK pedakuieto [oBiakv Npo cMcTeMy rapaHTyBaHHSA BKagis gisnyHmx ocio,
HagaHy y cnocib, LWo B1u3Ha4YeHnn CTopoHamMu B LbOMY MYyHKTI.
21.6.5. [oBigka npo cucrteMy rapaHTyBaHHs BKagiB ¢isaM4HMX OCi0 3 BMAaCHOPYYHMM MiQMMCOM Y/ NPOCTABMEHUM
KeanidikoBaHum EINM/YaockoHaneHum ElM KnieHta — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigoOMITEHHS
npo il ogepxaHHa KnieHTom 36epiratoTbecst BaHKoM y nanepoBiv Ui enNeKTPOHHIN crnpasi 3 opMANYHOrO 0YOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCHYIrU 3APNMNATHOIO NMPOEKTY

|. YMOBM NigKno4YeHHsA nocnyrun 3apnnaTHoro NPOEKTY

22.1. Nocnyra 3apnnaTHOro NPOEKTY NIAKMYAETLCA 3 AHA norogeHHss baHkom nepefaHoi KnieHtom 3asiBu npo
HagaHHsS nocnyr 3apnnaTtHoro NPoeKTy 3a popmoto, BcTaHoBneHow y foaaTtky 13 oo usoro Jorosopy.

Axwo Ha MoMeHT npuegHaHHa KnieHta go uboro [orosopy nocnyra 3apnnaTtHOro NpoeKTy BXe Hajdasanacb Ha
nigcTaBi OKPeMoro JOroBopy Npo HaJaHHA KOMMMEKCY NOCNyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB Ha KOPUCTb (Pi3NYHUX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKX NnaTexis, To 3asiBa NPo HagaHHA nocnyr 3apnnaTtHoro NPOEKTY
3a hopmoto, Wwo Mictutbes y [logatky 13 [JoroBopy, Ao baHKy He HanpaBnsieTbCsi, a nocnyra 3apniaTHOro NPOEKTY
TakoMy KnieHTy nigknioyaeTbca Ha nigcrasi noromkeHoi i3 baHkom 3asBu Npo 3amiHy ymoB o6cnyroByBaHHs, hopma
sIKOI 3akpinneHa y [logatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apo6iTHOI nnatu, NpupIiBHAHWX OO Hei NnaTexis Ta iHWuX BunnaT, nepegbavyeHnx
3akoHogaBcTBOM, BaHk Moxe BigkpvMBaTW MOTO4YHI paxyHku disndHMM ocobam, dki nepebyBaloTb 3 KrieHTOM y
TPYOOBMX BigHOCUHAX, abo 3 sikuMu KnieHT yknaB umBiNbHO-NpaBoOBi JOrOBOpY, Hadani y LboMy nigpo3sgini Jorosopy
— «®Pi3nyHi ocobun».

22.2. Onqa BigkpuTTa ¥y BaHky paxyHkiB ®isnyHum ocobam KnieHT nogae no baHky HacTynHi JOKYMEHTHU:

1) BasBsy npo HagaHHs nocnyr 3apnnatHoro npoekTy (JoaaTok 13 go uboro [orosopy);

2) Mepenik Pi3anyHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS paxyHku B baHky, i3 3a3HauyeHHAM igeHTudikauinHmnX
OaHWX LMx ocib y chopMi eneKkTpoHHOro daviny cneuiansHoro popmaty (Jogatok 14) Ta y BUnNagkax, nepeadadyeHmx
uum [loroBopom - Ha nanepoBomy Hocii ([logatok 15);
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3) 3asaBy Ha npueaHaHHsa oo [oroBopy KoMmnnekcHoro 6aHkiBCbKoro obcnyroByBaHHsA idU4HUX OCIO, 3anOBHEHY i
nignucany ®isn4Hoo ocoboto.

4) «xonii ogiuiiHMx JoKyMeHTiB PisnyHMX ocib, 3acBigveHi B ycTaHOBNEHOMY NOpsaKy, 3 iHdopmauieto, sky baHk
3000B'A3aHMIN BCTAHOBMTU BigNOBIAHO 40 3aKOHOOABCTBA YKpaiHM 3 METOK HanexXHOoI NepeBipkM ocobu.

22.3. 3a3HayeHi y nyHkTi 22.2 [loroBopy OOKYMEHTU HagatoTbcs KrnieHToM — 1opuanMyHO 0coboto Yyepes CBOro
YNOBHOBa)XEHOro NpeacTaBHuKa, a KnieHtom, skuin € isndHoro ocoboto-nignpremuem ado isnyHo ocoboto, sika
NnpoBaguTb He3anexHy NpodeciiHy AisnbHICTb, MOXYTb HagaBaTUCa 0CobUCTO.

22.4. HagaHHAM OOKYMEHTIB, siKi 3a3Ha4eHi y nyHkTi 22.2 [lorosopy, KnieHT nigTBepaXye HasiBHICTb 3roan PisnyHmx
ocib Ha BigkpuTTa KnieHTom y BaHKy paxyHkiB Ha KOpUCTb LUnX PisndHMX oCib.

22.5. BupaTtkoBi onepauii 3a Bigkputummn y baHky paxyHkamyn Qi3nyHux ocib 3AiNCHIOTLCA NiCNsA 3BEPHEHHS
®iznyHoi 0cobu Ao baHky, npea'aBneHHs HE OOKYMEHTIB, WO AatoTk 3mory baHky BepudikyBaTh 1i K KnieHTa, Ta
yknageHHs [JoroBopy KOMMMeKCHOro 6aHkiBCbKkoro o6¢nyroByBaHHst 4oi3ndHNX OCib.

Il.Mopsnok HagaHHA nocnyry 3apnaaTHOro NPOEKTY

22.6. baHk BigkpuBae ®PisndHMM ocobaM MOTOYHI paxyHKM B HaujioHanbHin Ta/abo iHO3eMHin BantoTi YKpaiHu,
Bunyckae i Bungae im BIK mixkHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW
BignoBsigHo oo Tapudis BaHky Ha 06cnyroByBaHHSA isuyvHMX 0Cib y TepmiH go 10 (gecaTtun) onepauiiHUX AHIB Micns
HagaHHSA KnieHToM JokyMeHTiB, nepeabdayeHmnx nyHKTom 22.2 uporo [lorosopy.
22.7. Ans nepepaxyBaHHSA KOLWTIB Ha paxyHkn PisnyHunx ocib, Aki BiakpuTi B baHky, KnieHT 3060B’a3aHuii He nisHiwe
OHS nepepaxyBaHHS KOLWWTiB Bi4noBigHO A0 NignyHkTy 22.7.3 Jorosopy:
22.7.1. HapaTtun go banky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI Y y enekTpoHHin oopmi BiZOMOCTI, B Ikux
BKa3yeTbCs iHopmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKWX BUNNAT, SKi
nignaraiTe NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadveHi y [Jogatky 16 go uyboro [oroeopy, Hagani y Ubomy
niapo3gini florosopy — «BigomMicTb».
22.7.2. Y pasi BiACYTHOCTI TexHIYHOI MOXNMBOCTI Hagicnaty go badky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae no baxky BigomicTb y naneposint doopmi, HaBeaeHin
y Dopatky 17 go uboro [doroBopy, sika Mae OyTu nignucaHa ynoBHOBaxeHMMM ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTta (3a ii HadABHOCTI), ane 3 0OOB’A3kOBMM AOAATKOBUM HagaHHsM Bbanky BigomocTi y
€NeKTPOHHIN popmMmi 3a dhopMmoto, sika HasegeHa Yy [oaatky 16 oo uboro [JoroBopy, Ha OKPEMOMY €NeKTPOHHOMY
HOCIl.
22.7.3. NepepaxyBaTtu Ha paxyHok baHKy, Skuin 3a3HaveHun y 3asBi Npo HagaHHs nocnyr 3apnnaTHOro nNpoekTy abo
y 3asBi Npo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy BuUMnnaTu ficns cnnatu BCix 060B'I3KOBMX MnaTexis go
GrooKeTy He niHile 3annaHoBaHOoI AaTu nepepaxyBaHHS KOLWITIB HA NOTOYHI paxyHku PidnyHnx ocib.
22.7.4. OgHoYacHO 3 nepepaxyBaHHAM rPOLLOBMX KOLWTIB 3rigHO MignyHKTy 22.7.3 uporo [lorosopy, nepepaxysatu
Ha paxyHok baHky, sikuii 3a3HaveHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro NpoekTy abo y 3asaBi npo 3MiHy yMOB
06cnyroByBaHHs, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/nepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux ocib B po3mipi, Bu3HavyeHomy 3rigHo Tapudis [MNakeTis/Tapudis AT «MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MNPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BWUMMNATy MEHCIN, rpOLIOBOI AOMOMOrM Ta iHWWUX Oep>KaBHUX
couianbHux BunnaT (dogaTtok 28 oo usoro [JoroBopy).
22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnyHmx ocib, ki 3asHadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYyNHOro onepauifnHoro AHA Micrs HanexHoro BUKOHaHHA KriieHToM ogHOYacHO BCiX HMXYe BKa3aHUX YMOB:
- HapaHHsa KnieHTom BigomocTi BignosigHO 40 Nopsaaky, Sk BCTaHOBMAEHUn ymoBamu [JoroBopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHnx Anst nepepaxyBaHHSA KOLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymy BUNMaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, BU3Ha4yeHun y 3asasi
Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy abo y 3assi Npo 3MiHy yMOB 00CNyroByBaHHS, a ANS BUNNAT Y iHO3eMHil
BantoTi — Ha BigNOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTw;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHadeHuit y 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asBi
npo 3MiHy yMoB 06CrnyroByBaHHs1, KOMICIlIHOI BUHAropoau y NoBHOMY pO3Mipi, IKMA po3paxoByeTbCs 3rigHo Tapudis
MaketiB (Qopnatok 5 go uboro Jorosopy) abo Tapudgis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHH4 couianbHux Bunnat (JogaTtok 28 po uboro Jorosopy).
22.9. baHk nepef nepepaxyBaHHAM KOLITIB HA paxyHKun Pi3nyHmx ocib 34iicH0e HacTynHi aii:
22.9.1. lMNepeBipse BignNoBiAgHICTL CyMn BUMNMNaTtK, aka 3asHadeHa KnieHtom y BigomMocTi, Tin cymi kowTiB, Aka
oTpumaHa Big KnieHTa Ans noganbLIoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;
22.9.2. TepeBipsie BigNOBIOHICTb PeKBI3UTIB paxyHKy PisnyHOi ocobu, dkun Bigkputun y baHky, a Takox
npi3BuLLa, iMeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0cO6U y pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 JogaTkom 17 go uboro [JoroBopy. Y pasi HagaHHa KnieHTom BigoMocTi B eneKTpoHHIn dhopMi 3rigHoO 3
Hopatkom 16 go uboro [Jorosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignosigHoCTi
PekBi3NTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTuid y BaHky, a Takox npisBuwa, iMeHi Ta no GaTbKoBi (3a
HasiBHOCTI) Pi3n4yHoi ocobu, BaHkom He NpoBOANTLCS.
22.10. Axwo nig Yac npoBefeHHs NepPEBIPKU y NOPSAKY Ta obcsarax, nepeadaveHux nignyHKTamm nyHkTy 22.9 upboro
[orosopy, BusiBNeHi HesignosigHocTi, baHk npoTdaroMm 2 (ABOX) onepauinHWx AHIB nosigomnsae KnieHTa npo
JonyLleHi NOMUMNKK Ta MPUYMHN HEMOXITMBOCTI NepepaxyBaHHA KOLUTIB Ha MOTOYHI paxyHkn Di3nyHMx ocib. Y Takomy
pasi nepepaxyBaHHS KOLITIB Ha paxyHkM PisnyHux ocib 3gincHioeTbca BaHkom nuvwe nicna ycyHeHHst KnieHTom
NOMWNOK Y MOPAAKY Ta CTPOKW, BU3HAYeHi NyHKTOM 22.8 uboro [Jorosopy.
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22.11. baHk noseptae KnieHTy KkowTwn, ski He Bynu nepepaxoBaHi Ha paxyHku Di3nyHuMX OCI6 Yy 3B'A3KY 3
HEBMKOHAHHAM BUMOT NyHKTY 22.8 aaHoro [JoroBopy He nisHille 3 (TpbOX) onepauinHuX AHIB 3 4aTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HavyeHun B 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3HaYeHHAM MPUYUH NOBEPHEHHS B MemopianbHomy opaepi. NMpun nosepHeHHi kowTiB KnieHTy, BaHk nosepTae
BiONOBIOQHY YaCTWHY KOMICIMHOI BMHaropoau, paHiwe cnnadeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopncTb Pisn4HMX OCIO KOLWTK 3a NMMCbMOBUM 3anuTtom KnieHTa 3a
YMOBW, SIKLLO FPOLLOBI KOWTWN He Bynu 3apaxoBaHi Ha NOTOYHI paxyHku PisanyHux ocib, ski Bigkputi B baHky. Take
NMOBEPHEHHST 3AINCHIOETLCA BaHKOM Ha MOTOYHWMIA paxyHok KnieHTa, 3 sIkoro Hagivwnm rpowosi kowTtn, abo Ha
paxyHok KnieHTa, Bka3aHui y nncbmoBoMYy 3anuTi KnieHTa.
22.13. baHk 3giicHioe 0b6crnyroByBaHHsI MOTOYHUX paxyHKIB PisnyHMX ocib, ski Oynu BigkpuTi B pamkax HagaHHs
BaHkom nocnyr 3apnnaTtHOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEHWMM iHAMBIAyansHO Ansg ®PisnyHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMU And PisvyHMX ocib, ski 06CnyroBylOTbCS B pamkax
3apnnaTHux NpoekTiB. [licna oTpumaHHsa baHkom B NopsaKy Ta Ha yMOBaXx, BCTAHOBMAEHUX NiANYHKTaMM NyHKTY 22.14
uboro floroBopy, nosigomneHHs Big KnieHta npo PisanyHmMx ocib, Aki 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
PaKTUYHOrO 3BifIlbHEHHS HE OTPUMAarnM Hanexdi Npu 3BiNbHEHHI CyMX BUNMAT; BiAMOBMASOTLCSA Bif nMoAanbLUOro
3apaxyBaHHs1 KOLWTIB Ha NOTOYHI paxyHku y baHky abo B pasi posipBaHHsA yknageHux Mk KnieHTom Ta PisnyHumMu
ocobamu JOroBopiB LMBINIbHO-NMPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHNX PaxyHKIB
®i3anyHNX ocib 3AiINCHI0ETLCS OCTAHHIMM Ha NiAcTaBi 3aranbHUX TapudiB baHky, BCTaHOBNEHUX Ans 4isnyHUX ocib.
22.14. KnieHT noBigomnsie baHk y nMcbMoBi bopMi Npo 3BinbHeHHS PisnyHOT 0cobun, paxyHKu sIKoi BigkpuTi B BaHky,
Npo HafaHHsi JOBroCTPOKOBOI BignyCcTKM (TepmiHOM Oinblue 60 kaneHgapHWX OHIB), NPO po3ipBaHHA (MPUMMHEHHS
4ii) 4oroBOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PisanyHOT 0cobu Big NoganbLIOro 3apaxyBaHHS KOLLTIB
Ha ii NoToYHMI paxyHoK y BaHky, BigkpuTuii BignosigHo Ao Lboro [oroBopy npoTtsaroM 2 (4Box) pobounx OHiB 3 AHSA
HacTaHHs BianoBigHOi 06CTaBnHM (BUAAHHSA Hakasy, yknageHHs 4OroBopy Npo posipBaHHS, OTPUMaHHS Bi4NoBigHOro
noBigomneHHsa disanyHoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHS BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [loroBopy, iHbopmaLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid BigobpaxaeTtbcs KnieHTom y Bigomocri.
22.15. KnieHT nepenae B baHk 3asaBy Ha Bunyck ®DisanyHMM ocobam, SskuM y pamkax HagaHHa nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpuTti paxyHkn B baHky, BINK abo nepesunyck BINK y 38’a3Ky i3 3akiH4eHHsIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HapgaBatn ®isnyHnm ocobam pgoaaTkoBi GaHKIBCbKi MOCNyrM 3a yMOBM HagaHHsA B BaHK HuMK
BiONOBIOHOI 3asiBK Ta yKknageHHs [JoroBopy KOMMEKCHOro 6GaHKIiBCbKoro obcrnyroByBaHHst disnyHMX OCIo.
22.16.2. Y pasi BigcyTHocTi npoTsarom 90 (OeB’SAHOCTO) KaneHaapHUX OHIB 3apaxyBaHb Ha paxyHku PisnyHmnx
ocib, ski BigkpuTi B baHKy, Ta BiACYTHOCTI BianoBigHOro noeigomneHHs Big KnieHTa 3rigHo 3 nyHkTOM 22.14
yboro [lorosopy, o6cryroByBaT NOTOYHI paxyHkM Takmx PisnyHMX ocib BigNoOBIgHO OO YMOB YKMageHUX Mixk
BbaHkom i ®iznyHuMKM ocobamu [JoroBopiB KOMNMEKCHOro GaHKIBCbKOro 06CnyroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM Tapudis baHKy onsa paxyHkiB isnyHmx ocib, BigkpuTx no3a pamkamu 3apnnaTtHoro NpoekTy.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3060B'a3aHHsA, nepeabayeHi y nignyHkTax nyHKTy 22.8 uboro [lorosopy.
22.16.4. 3miHOBaTV peKBi3UTU paxyHkiB baHky ansa nepepaxysaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHaropoau, WsSXoM HanpaBrieHHs He NisHiwe, Hixx 3a 20 (4BaguaTb) KaneHaapHUX AHIB 40 AaTW BBEAEHHS
BiANOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamm
MOLITOBOro 3B’A3KYy 3a Micue3HaxoaxeHHaM KnieHTa, BcTaHoBrneHMM bBbaHkom B npoueci igeHTudikauil
KnienTa.

lil.Nopsinok Ta ymoBM po3paxyHKIiB 3a nocnyroto 3apnnaTtHoro npoeKkTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOT NnaTh Ta iHWKX BUNMAT Ha paxyHKu
hisanyHmx ocib — npauisHukiB KnieHTa, ski BiakpuTi B baHky, Bu3HadaeTbcsa y Tapudax Maketis/Tapudax AT «[TYMB»
Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATY NEHCIA, FPOLLIOBOI AOMNOMOTY Ta iHLLIMX
JepxaBHux couianbHux sunnat (Jogatok 28 oo uboro [orosopy).

22.18.Komicia cnnadvyetbca  KnieHTOM y HauioHanbHi BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCT@HOBMEHI
nianyHkTom 22.7.4 yboro [lorosopy.

22.19.4kwo nepepaxyBaHHS 3apobiTHOI MnaTu Ta iHWKX BMNNaT 34iNcHI0ETbCA KnieHTOM B iHO3eMHUX BantoTax,
KOMICisi cnnayyeTbCsa B HaLioHanbHiM BanoTi YKpaiHu 3a odidinHuM Kypcom HauioHanbHoro 6aHky YKpaiHu, AKvn
BCTAHOBIIEHUIN Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHoK, Ha KM Mae cnradyBaTUCb KOMICisl, 3a3Ha4vaeTbecs y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3aMiHy YMOB 0OCMNyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrv 3apnnaTHOro NPOEKTY

22.21. HapanHa nocnyr 3apnmaTHOro npoekty moxe OyTn mpunvHeHo 3a iHiuiaTmeot opHiei i3 CTopiH 3
noBigommneHHaM iHwoi CtopoHn 3a 60 (wictgecAT) kaneHdapHUX OHIB 4O ATV 3anfiaHOBaHOrO MPUMUHEHHA. Y
Takomy pasi, HagaHHs nocnyr 3apniaTHOro MPOEKTY MPUMUMHSAETLCA Ha 60 (WwictoecaTuin) AeHb Nicnst OTPMMaHHS
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BaHkom 3asaBu npo 3aMiHy ymoB 0bcnyroByBaHHs abo oTpuMaHHsa KnieHToM noBigoMneHHst baHky npo NpUnmMHEHHS
HagaHHs nocnyr 3apnnaTHoro NPOEKTY.

22.22. baHk mae npaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaAaHHS Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTU
BIONOBIOHI paxyHKM ANs NPOBeAEeHHs onepadii, NoB'a3aHMX 3 HaZaHHAM nocnyr, nepegbadeHyx UMM po3ainom
[oroBopy, y iHWKX BUNagkax, nepegbavyeHmnx uum JoroBopoM, a Takox AKLWO NpoTarom 3 (TpbOX) pokiB KnieHT He
30INCHIOE onepaLlin, i3 nepepaxyBaHHs KOLUTIB HA MOTOYHI paxyHku PisnyHmX ocib.

22.23. baHk He Hece BignosiganbHoCTi Nnepea KnieHToM 3a 30uTku, 3aBaaHi Knienty ta / abo ®isnyHmum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cranucs
BHacnigok gin / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BianoBiganbHiCTb 3a 6yab-aki 36uTkW, 3aBaaHi baHky y 3B8’a3Ky 3 nopyLueHHAM KnieHToM rapaHTin
Wwoao BiakpuTTa B BaHKy NOTOYHUX paxyHKiB PisnyHnUM ocobam 3 ix nonepeaHbOoi 3roau.

22.25. 3a gomosneHicTio Mk BaHkom Ta KrnieHTOM okpemum [oroBopoM Moxe OyTu nepenbaveHe HagaHHS
KOMMMEKCY Nocnyr no nepepaxyBaHHi0 3apobiTHOT NnaT Ta iHWKX nnaTexis Ha paxyHku PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siKi BiaKpuTi B iHLINX BaHKIBCbKUX YCTaAHOBAX.

23. MOPAQOK HAOAHHA CEPBICY TOPrOBOIO EKBAWMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOProBOIr0O EKBAUPUHTY)

l.YmMoBu nigkntouyeHHs Ao CepBicy TOproBoro eKBampuHry

23.1.Uum nigposginom [orosopy BperynboBaHi NpaBoBiAHOCMHM Mk BbaHkom Ta ToproBuem, nos’si3aHi 3
NPOBEAEHHs nnaTexiB Ta pospaxyHkiB 3 BukopucTaHHsam BIK BignosigHmx MixHapogHux Ta HauioHanbHux
NNaTiXXHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MouunHatoum 3 16 yepBHA 2025 poKy (BKNIOYHO) uUen nigpo3pin [loroBopy € HOBOW peaakuieto MpaBun
HaAaHHA NOCHyr TOproBoro ekBanpuHry Big 06 nunHAa 2021 poky, Ta perynioe NpaBoBiAHOCUHMN MiXk BaHKOM
Ta TMu ToproBusiMu, siki nignucanu 3 BaHkom 3asaBU-[OroBOpM Ha MNiAKMNIOYEHHS OO cepBicy TOProBoro
eKBanMpuHry/3asaBu-goroBopu Ha 3amiHy [loroBopy ekBaMpuHry/3asiBu Ha nigknoYeHHs 4OAATKOBUX CepBiciB
B MeXxax [loroBopy eKBauMpuHr 3rigHo lNMpaBun HagaHHA Nocrnyr TOproBoro ekBampuHry Big 06 nunHa 2021
poKy, Ta Ao 15 yepBHA 2025 poKy (BKIHOYHO) He HanpaBunu o baHky 3asBy npo posipBaHHA [loroBopy
eKBaupwuHry y BignoBigHocTi go lNpaBun HagaHHA NOCcNyr TOProBoro eKBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic TOproBoro eKBampvHry HagaetTbcs Ha nigcraBi 3asaBM Ha nigknoYeHHA Ao CepBicy ToproBoro
€KBaMpUHry, sika Moxe 6yTu ocpopmneHa Toproeuem ogHUM i3 HaCTyNMHUX CNOCOOGIB:
23.2.1.y nanepoBoMy BUrnsagi, Ska CKrnagaeTbCs 3a 3pa3koM, HaBedeHum y [logaTky 22 oo upsoro [lorosopy,
nignucyeTtbcst ToproBuem (ynoBHoBaxeHMMK ocobamu ToproBus), CKpinmoeTbcst nedatkow Toprosus (3a
HasiIBHOCTIi) Ta NepefaeTbCs YNOBHOBaXXeHOMY npefcTaBHMKy BbaHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUrNAAI, AKa CKrnajaeTbes 3a 3pa3koMm, HaBefeHum y flogatky 22 ao uboro [lorosopy,
nignucyeteca KeanidikoBanuin El/YpgpockoHaneHun EIM Toprosusa (ynoBHoBaxeHux ocid Toprosusi) Ta
HanpaenseTbea Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yu iHWwWoro BusHavyeHoro baHkom
3acoby AncTaHuinHOi KoMyHikauii abo 4vepe3 Cepsic «BuacHo»/Cepsicy «[is» um iHWi nybnivHi cepsicu
€IEeKTPOHHOrO AOKYMEHTOOOIry;
23.2.3. y CnNpoLLEeHOMY eNEeKTPOHHOMY BUIMAAI LUNAXOM NPOCTaBNsAHHS Toprosuem BiANOBiAHUX eNEeKTPOHHMX
BIOMITOK NpO napameTpu Ta YyMOBM HagaHHA Cepsicy TOProBoro ekBamnpuHry 6e3nocepegHbo Yy
CTaHOapTU30BaHin eneKkTPoHHIN copmi 3asaBK, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.
Taka enektpoHHa 3asiBa Ha nigknoyeHHsA Ao Cepsicy TOProBOro eKBampuHry NignUCyeTbCA nue 3i CTOPOHM
Toprosus wnsaxom HaknagaHHa KeanidikosaHoro EINM abo YaockoHaneHoro ENM Toprosusi (ynoBHOBaXXeHUX
ocib Toprosus).
Mpu ctBOpeHi ToproBuem 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» uM B iHWOMY BM3HayeHOMy
BaHkom 3acobi AucTaHuiiHOI KOMyHiKaLii enekTpoHHoi 3asiBu Ha nigkntodeHHs go Cepsicy TOprosoro
ekBanpuHry Kowmicii 3a nepeka3 kowTiB Ta/abo LomicsyHOi KoMmicii 3a 0OcnyroByBaHHA MOXyTb OyTu
BCTaHOBIeEHI nuue Ha piBHi basoBux (CTaHaapTHMX) TapudiB (CTaBoOK), ski nepeandaveri Tapudamm baHky,
abo 3anpoBagkeHuX y Len MoMeHT baHkom AKUiiHUX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbadyeHO BCTaHOBIEHHS |HAuBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX TapudiB (cTaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsyHOT KOMiCiln 3a 06CnyroByBaHHS
BignoBigHoO 00 3asBu Ha nigknodeHHs 0o CepsiCy TOProBOro eKBampuHry, sika CKNnagaeTbCs y CrpOLLEHOMY
ereKTPOHHOMY BUMAA4I  LUNAXOM MPOCTaBAHHA ToprosBuem BigNoOBIOHUX ENEeKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymMoBM HagaHHs CepBicy TOProBoro ekBampuHry 0esnocepefHbO Yy CTaHOAPTU30BaHIn
eNeKTPOHHIA dopmi 3asBu, po3miwleHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3HayeHoMmy
BaHkom 3aco6i AMCTaHLINHOI KOMYHIKaLi.
Y3rogxeHHst 3 baHkom |HovBigyanbHMX ymMoB cnnat Ta/abo IHavBigyansHux Tapudie Komicii 3a nepekas
kowTiB Ta/abo LLlomicavHoi komiciii 3a o6cnyroByBaHHS 3 ToproBLEeM 34iNCHIOETLCA NULLE Ha NigcTasi nogaHol
0o baHky 3asBum Ha nigkniodeHHs 0o Cepeicy TOProBoro ekBampuHry, ska odopMmoeTbes ToproeueMm y
nanepoBoMy abo eNekTPOHHOMY BUIMSsIAi 3a 3pa3koM, Lo HaBeaeHui y Jogatky 22 oo uboro [Joroeopy, Ta/abo
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3rigHo nopaHoi oo baHky 3asBu npo 3miHy ymoB CepBicy TOProBOro ekBampuHry, sika opopMmioeTbCA
Toprosuem y nanepoBomMy abo enekTpoHHOMY BUrfsidi 3a 3paskoM, Lo MicTUTbea Yy [oaaTtky 26 00 UbOro
Horosopy.
23.3. 3asBa Ha nigkntoyYeHHA go CepBicy TOProBoro eKBaupuHry € iHguBigyanbHow 4YacTuHow [loroBopy
npo HagaHHs CepBicy TOProBoro eKBanpuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogxeHHA BaHkom.
23.4. BaHk po3rnagae nMTaHHA NPO MOFOMPKEHHS UM HenorogXeHHs 3asBu Ha nigknoyeHHs o Cepsicy TOProBoro
€eKBaMpPUHTy He Mi3Hilwe 3 (TpbOoX) onepauinHuX OHiB nicnsi npoBeaeHHs baHkoM 060B’A3KOBUX NpoLeayp Ta 3axogi.,
nepegbayeHnx ymoBamu Lboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM AN NPUAHATTS PILLEHHSA NPO NigKNIOYeHHS
0O cepsicy.
23.5. NMoropaxeHHsa BaHkom 3asBu Ha nigkniovyeHHss Ao CepBicy TOProBoro eKBaupuHry odopMnioeTbLCA
LWNSAXOM:
23.5.1.nignncaHHsa ynoBHoBaxkeHUMK ocobamu baHky BignoBigHOT 3asiBK, AKWO BOoHa odopmntoBanacs 3a
wabnoHom, HasegeHum y [lopatky 22 go uboro [loroBopy, Ta Hagasanacsa Ao baHky y naneposomy Burnsai;
23.5.2.nignncanHga  KeanidikoBaHumu EIN ynoBHoBaxeHO! ocobu baHky BignoBigHOI 3asBW, SKWO BOHAa
odopmntoBanacs 3a wabnoHom, HasegeHum y [logaTtky 22 o uboro [JoroBopy, Ta HagaBanacs oo baHky B
€neKTPOHHOMY BUIMAAi;
23.5.3.p0o3MilLleHHS eNeKTPOHHOI iHOpMaLiMHOT NO3HAYKNM NPO MOromXeHHs BbaHKOM eneKkTPOHHOI 3asBu
6e3nocepenHbo y Cepgici «IHTEPHET-BAHKIHIM» abo iHwoMy Bu3HayeHoMy BaHkom 3acobi ancTaHuinHoi
KOMyHiKaLji, sKkwo BoHa Oyna cTBopeHa TOProBUEM Yy CMNPOLLEHOMY €ENEeKTPOHHOMY BUMMSAAI LLMASIXOM
NpOCTaBnsHHS TOProBLEM eNeKTPOHHUX BIAMITOK Npo napaMeTpu Ta ymoBM HagaHHA Cepsicy TOpProBoro
€eKBaMpUHIy y CTaHOapTU30BaHOMY €feKTPOHHOMY LWabnoHi 3asaBu, po3amiweHomy y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHWOMY B13Ha4eHOMYy baHkoM 3aco0bi AUCTaHUINHOI KOMYHIKaLii.
Ons Toprosuis, sikum CepBiC TOProBoro ekBavipuHry HagasaBcs 3rigHO [MpaBwn HagaHHA MoOCnyr TOProBOro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 vyepsHa 2025 poky (BKMOYHO) He Hanpasunu o banky 3aaBy npo
posipBaHHs [loroBopy ekBanpuHry y BignosigHocCTi Ao [NpaBun HagaHHA NOCNyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, iHguBigyansHUMU YacTuHamm JJorosopy npo HagaHHs CepBicy TOProBoro ekBampuHry € 3asBum-4orosopm
Ha NigKMIoYeHHs 4O CepBiCy TOProBOro eKBampuHry, ski 6ynu yknageHi mixx baHkom Ta Toprosusmn y BignoBigHOCTI
Ao Npasun HagaHHs nocnyr TOproBoro eksanpuHry Big 06 nunHs 2021 poky.
Takum ToproBusiMm noynHatroum 3 16 yepsHa 2025 poky (BkntoyHO) CepBic TOProBOro eKBanpuHry HagaBaTMMeTbCS
Ha nigctasi 3asB Ha nigkntodeHHs 4o CepBicy TOProBOro ekBampuHry, noromxkeHmx CTopoHamm y BianoBigHOCTI 4o
MpaBvn HapgaHHA nocnyr ToproBoro eksampuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM MOMOXEHb,
3akpinneHnx y ubomy po3saini 23 [oroeBopy, 40 MOMEHTY BHeceHHsi CTopoHamMu 3MiH MpoO napameTpu HadaHHSs
Cepgicy ToproBoro ekBavpuHry 3rigHo 3asie npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, oopMIeHnx y cnocio,
nepegbaveHunii LM nigposginom 23.
23.6.baHk nepepnae ToproButo noromxkeHy 3asiBy Ha nigknioyeHHA oo Cepsicy TOpProBoro eKBaMpuHry y
HacTYyNMHOMY NOpPAAKY:
23.6.1.49KWo 3asBa cknageHa Toprosuem y nanepoBOMy BWUMMsAi 3a 3paskoMm, HaBedeHuMm y [logatky 22 go
yboro orosopy, BaHk nepegae oavH it opuriHanbHWIA NPUMIPHUK, NiANUCaHUIA YNTOBHOBaXXEHUM NPeACTaBHUKOM
BaHky, 6e3nocepegHb0 Toprosuio (yNoBHOBaXeHOMY NpeAcTaBHUKY Toprosus) y BiggineHHi baHky He nisHiwe
HaCTYMHOrO OnepauiiHoro [AHsA, SKAW chigye nicnsi MOrOXEHHs1 3asiBM, 3a yMOBU MpubyTTa Toprosus
(ynoBHOBaxeHOro npeacraBHuka Toproeus) y Len AeHb A0 BigaineHHs baHky;
23.6.2.9KWWo 3asdBa cknageHa Toprosuem y nanepoBoMy BUrMsdi 3a 3paskoM, HasefeHum y [opgaTtky 22 o
uboro [Joroeopy, a ToproBelLpb (YNOBHOBaXeHWU NpefcTaBHUK ToproBus) He npubyae 0o BiggineHHs Banky
BMpPOOOBX 5 (M’ATW) onepauinHuX AHIB, AKi crigyloTb MiCns NorogkeHHsa 3asBu, baHk Hanpasnse oguH i
opuriHanbHWA NPUMIPHUMK 3acobamMu MOLUTOBOrO 3B’A3Ky Ha agpecy ToproBus, 3a3HadeHy y 3asaBi npo
npueaHaHHs/3asnsi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3assi Ha nigknoyeHHsa go Cepsicy
TOProBOro eKBavipuHry;
23.6.3.9KLW0o 3asBa cknageHa ToOproBUEM y eNeKTPOHHOMY BUIMAAi 3a 3pa3koM, HaBegeHuM y foaatky 22 go
uboro foroBopy, baHk He Mmi3HilLe HAaCTYyNHOro onepauiiHoOro AHA, SKUIM Criigye nicns ii NOrog)KeHHs, nepenae ii
ToproBut wngaxom ii  po3amiweHHs 3 KeanicikoBaHum EINM  ynoBHOBaxeHOro npeactaBHuka baHky
6e3nocepenHb0 y TOMy 3acobi AucTaHUinHOT koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[ist» 4m iHWKNX
nybniyHMX cepaicax enekTPOHHOro AOKYMEHTOO0Biry, 3a JOMNOMOro sIKOro BoHa Hanpasnsnacs Toprosuem Jo
BaHky;
23.6.4.9Ku0 3asiBa CTBOpeHa TOProBLEM Y CMNpOLLEHOMY €neKTpoHHOMY BuUrnagi 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHoMy BaHkom 3acobi AMCTaHUuiiHOI KOMYHikauii y Burnagi
NPOCTaBAsAHHA Y 11 CTPYKTYPOBaHIN eneKkTPOoHHI (bopMi NEBHUX BiAMITOK NPO NapaMeTpu Ta YMOBM HafaHHSA
cepeicy, baHk nepegae i TOproBLUIO LIMAXOM PO3MILLEHHA €NEKTPOHHOI iHdopMaLiiHOT BigMITKM Npo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi AMCTaHLUINHOT KOMYHiKaLii, Y SKOMY Taka enekTpoHHa 3asiBa byna
cTBOpeHa ToproBuem. 3a OKpemMuM 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y eNneKkTPOoHHIN dopmi abo
X nepegae Toprosuto ii 3acBigyeHy nanepoBy KOMito.
23.7. YmoBMu HagaHHs CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
yMoB CepBicy TOProBoro eKBampuHry, sika Mmoxe 6ytu odpopmneHa ToproBuemM og4HUM i HACTYNMHUX CNOCOGIB:
23.9. 3asaBa npo 3mMiHy ymoB CepBicy TOProBoro ekBavpuHry opopmIieTbCS OOHUM i3 HACTYNMHKUX CNOCco6iB:
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23.9.1.y nanepoBoMy BuUrnaA4i, sika nignucyetbcs ToproBueM (ynoBHOBaxeHWMn ocobamu Toprosus),
CKPINMETbCA nevyaTkoo ToproBus (3a HAsIBHOCTI) Ta nepefaeTbCs YNOBHOBaXXEHOMY NpeacTaBHUKY BaHky
6esnocepedHbO Yy BiadineHHi baHky;
23.9.2.y enekTpoHHOMY BUrnsgi, sika nignucyetbca KeanicikoBaHun EIN abo YgockoHaneHwuii EM Toprosus
(ynoBHOBaxeHux ocid Toprosus) Ta HanpaenaeTbea Ao baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM
4K iHWoro Bn3HayeHoro baHkom 3acoby anctaHuUinHoOi KomyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» un
iHLWNX NyOiYHUX CepBiCiB ENEKTPOHHOrO AOKYMEHTOODIrY;
23.9.3.y CnNpoLleHOMY eneKTPOHHOMY BUMMALI LWAAXOM NPOCTaBsHHA TOproBLeM BiAnoBigHMX €NeKTPOHHUX
BiOMITOK NpO HOBIi 4M [odaTkoBi NapameTpy Ta YMOBM HagaHHs CepBicy TOProBOro eKBaWMpUHTy
Oe3nocepeaHbO Yy CTaHAAPTM30BaHI E€NeKTPOHHIA dopmi 3asaBu, po3miweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4YeHOMYy baHkoM 3acobi AUCTaHUIMHOT KOMYHiKauii.
Taka enektpoHHa 3asBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry nianvcyeTbcs nuile 3i CTOPOHU
Toprosus wnaxom HaknagaHHa KeanicdikosaHoro EINM abo YaockoHaneHoro EIM Toprosusi (ynOBHOBaXeHUX
oci6 Toprosus).
Mpn ctBOpeHi Toprosuem 6esnocepenHbo y Cepgici «IHTEPHET-BAHKIHI™ 4n B iHWOMY BuU3HayeHOMY
BaHkom 3acobi AuCTaHUIMHOT KOMYHiKaLiT enekTpoHHOI 3asBu Npo 3MiHy ymMoB CepBicy TOProBOro ekBanpuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HOT koMicCin 3a 06CcnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi ba3soBux (CTaHgapTHUX) Tapudis (cTaBok), ki nepeabayveHi Tapndamm baHky, abo 3anpoBamKeHMX
y Len MOMeHT baHkom AKUiNHMX TaprdiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbavyeHO BCTAHOBIEHHA |HAMBIAyanbHUX yMoB cnnatn Ta/abo
IHamBigyanbHMX TapudiB (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLjomicsiyHOT KOMiciln 3a 06CnyroByBaHHSA
BianoBigHO Ao 3asBu npo 3MiHy ymoB CepBicy TOProBOro ekBavipuHry, sika CKNagaeTbCA y ChpoLieHOMY
€NEeKTPOHHOMY BUMMAAI LUMASXOM NPOCTaBNsAHHA ToproBLeM BiAMNOBIAHUX €NEKTPOHHUX BiAMITOK NP0 OHOBMEHI
Yyn JoadaTkoBi MapameTpu Ta YMoBM HagaHHsa Cepsicy TOproBoro ekBavipuHry 6esnocepegHbo y
CTaHOapTU30BaHin eneKkTPoHHIN copmi 3asaBK, poamiweHin y Cepsici « HTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHiKaLLii.
Y3rogxeHHs 3 baHkom |HamBigyanbHMX ymMoB cnnatu Tta/abo lHausigyaneHux Tapudis (ctaBok) Kowmicii 3a
nepekas kowwTiB Ta/abo LLlomicayHoi komicin 3a 06cnyroByBaHHs 3 TOProBLUEM 34IMCHIOETLCS NWLLE HA NiACTaBi
nogaHoi Ao baHky 3asiBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika opopmMntoeTbcs ToproBUueM y
nanepoBomy abo enekTpoHHOMY BUIMsSAI 3a 3pas3komM, Lo HaBegeHun y [logaTtky 26 oo uboro [loroBopy
23.10. baHk po3rmnsgae NUTaHHSA NPO MOTOXKEHHS YW HENoOroaXeHHs 3asBu npo 3miHy ymoB CepBicy TOproBoro
eKBaMpWHry He nisHiwe 3 (TpboX) onepauiiHux AHiB nicnsa npoBefeHHss baHkom 000B’A3k0BMX NpoLeayp Ta 3axognis,
nepenbayeHnx ymoBamum Lporo [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM AnNsl NPUAHATTS PILLEHHSI MPO 3MiHY YMOB
NigKNOYEeHHS 0O CepBicy.
23.11.baHk BigMmoBnse y nigknoyeHHi o CepBsicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 4o yMOB HagaHHA Cepsicy
TOProBOro ekBanpuHry abo npunuHsae HagaHHs Cepaicy TOProBoro eKBanpuHry, sikLo Toproeeupb nepeLukogxae abo
He Hagae MOXNMBOCTI 34IMCHUTK POTOMIKCALI0 TOProBOi TOYKM Ta/abo Moro Toprosa Tovka:

. BiACYTHS 3a agpecolo po3TallyBaHHs, sika 3a3HadveHa y 3asBi Ha nigknioveHHs go Cepsicy TOprosoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

. Mae BiAMiIHHY aZipecy po3TallyBaHHS Bif Ti€l, Wo 3a3HaveHa y 3asBi Ha nigknoyeHHs o Cepsicy TOprosoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. po3MmilleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tin, aka BkazaHa B 3asiBi Ha nigkntoyeHHsA o Cepaicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. He Bignosigae 3asBrneHoMy Toprosuem BUAY OisiIbHOCTI;

. He Mae BignoBigHOro obragHaHHA Ta ToBapy Ans 34iCHEeHHs1 TOProBLEM isnbHOCTI, sika 3a3HaveHa B 3asBi
Ha nigkntoyeHHs go Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry;

. y NPUMILLLEHHI TOProBOi TOYKM MPOBOASATLCA PEMOHTHI poboTn abo iHWi 3axodw, AKi He [alTb 3Mory
BCTAHOBUTW BN, AiANbLHOCTI Toprosus;

. 3 iHWwuKx nigcrtas, nepegbayvyeHMx YMHHMM 3aKOHOOABCTBOM, PErynsaTOpHUMM BUMOramu, BHYTPILLUHIMK

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. MoropxeHHA BaHkoM 3asiBu npo 3miHy ymoB CepBicy TOproBoro ekBavpuHry 0popMoeTbCs LUNAXOM:
23.12.1.nianMcanHs ynoBHOBaXeHUMM ocobamu BaHky BianoBigHOI 3as1BK, AKLLO BOHa odopmitoBanacs 1a
HagaBanacsa oo baHky y naneposomy Burnsgi;
23.12.2.nignncanHa KeanicikoBannmu ElN ynoBHOBaxkeHOi ocobu BbaHky BignoBigHOI 3asBM, SKLWIO BOHA
HagaBanacsa o baHky B enekTpoHHOMY BUrmsgj;
23.12.3.po3MilLeHHsT eNEeKTPOHHOI iIH(POpMaLiNHOI NO3HaYkU NPO NOrogXeHHs baHKkoM eneKkTpoHHOI 3asBu
©esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHomy BaHkom 3acobi guctaHuinHoi
KOMYHiKaLji, SKWO BOHa Oyna cTBopeHa TOproBUEM Yy CMPOLLEHOMY €feKTPOHHOMY BUMMSA4i LUNAXOM
npocTaBnsiHHA TOprosLUEeM enekTPOHHMX BIAMITOK Npo napameTpu Ta yMOBW HagaHHs Cepsicy TOProBoro
€eKBaWpuHry y CTaHOapTU30BaHi eNekTPOHHIN dopMi 3asBu, posmilleHin y Cepsici «IHTEPHET-BAHKIHI»
abo B iHWOMY Bu3Ha4YeHoMy BaHkom 3acobi AucTaHuUiiHOT KOMyHikauii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOpProBoro eKBavMpuHry € iHguBigyanbHOK 4YaCTUHOK LbLOro

[doroBopy Ta HabyBa€ YMHHOCTI 3 AaTa ii noroaxeHHs BaHkowm.
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Ona Toprosuis, gkum CepBiC TOProBoro ekBanpuHry HagasaBscs 3rigHO [lpaBun HagaHHSA nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta ski o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu ao baHky 3asasy npo
posipBaHHs [loroBopy ekBanpuHry y BignosigHocCTi Ao [paBmn HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, iHauBigyansHUMm YacTuHamm [lorosopy npo HagaHHA CepBicy TOProBoro eKkBanpuHry € 3asiBu-gorosopu
Ha 3MmiHy [loroBopy ekBavipuHry/3asBu Ha NigKnoYeHHs 4OAAaTKOBMX CepBiciB B Mexax [JoroBopy ekBampuHry, siki
Oynu yknageHi mik baHkom Ta ToproBusiMu y BignoBigHocTi Ao MNMpaBun HagaHHSA NOCNyr TOProBOro eKBanMpuHry Big
06 nunHsa 2021 poky.
Takum Toproeusm noynHatoum 3 16 yepBHst 2025 poky (BkMo4YHO) CepBic TOProBOro eKkBampuHry HagaBaTMMeTbCs
Ha nigctaBi 3asB Ha nigkntodeHHs go Cepeicy TOproBoro ekBavpuHry/3asiB-goroBopiB Ha 3miHy [loroBopy
eKBanpuHry/3asB Ha NigknioYeHHs 4OOAaTKOBMX CEPBICiB B Mexax [JoroBopy ekBavpuHry, norogxeHunx CtopoHamm y
BignosigHocTi fo MNMpasun HagaHHA nocnyr TOprosoro eksanpuHry Big 06 nunHs 2021 poky, ane BXe 3 ypaxyBaHHAM
MOMNoXeHb, 3akpinneHnx y Lbomy po3giny 23 [oroBopy, 40 MOMEHTY BHeCeHHss CTopoHamu 3MiH Npo napameTpu
HagaHHs CepBicy TOpProBoro ekBampuHry 3rigHo 3asis Npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, opopmMneHmx
y cnocib, nepeabadeHuni umMm nigposginom 23.
23.14.baHk nepepmae ToproBul norogxeHy 3asBy npo 3miHy ymoB CepBicy TOpProBoro eKBaupuHry y
HacTYNMHOMY NOpPAAKY:
23.14.1.aKwo 3asBa cknageHa Toprosuem y nanepoBomy Burnsagi, baHk nepegae oanH i opuriHanbHWi
NPUMIPHKK,  NigNMcaHWn  yNOBHOBaXeHMM  npeactaBHUkoM  baHky, ©e3nocepegHbo  Toprosuto
(ynoBHOBaxeHOMY NpeacTaBHUKY ToproBus) y BigaineHHi baHky He nisHiwe HacTynHoro onepauinHoro gHs,
AKMA cnigye nicns noromkeHHs 3asBu, 3a yMOBM MpubyTTs ToproBusi (YNOBHOBaXXEHOro MpeacTaBHMKA
ToproBug) y Len aeHb A0 BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueM Yy nanepoBoMy Burnsdi, a ToproBeupb (YNOBHOBaXKEHWN
npeactaBHuk Toprosud) He npubyde Ao BigaineHHs BaHky BnpodoBx 5 (M'ATW) onepauiHMx OHIB, SKi
cnigyloTe nicns noromkeHHs 3asseu, baHk HanpaBnse OAuH i1 OpuUriHaNbHUA MPUMIPHWK 3acobamu
noLITOBOrO 3B'A3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi npo npuegHaHHsA/3asiBi Npo 3MiHYy ymoB
o6cnyroByBaHHst abo 6e3nocepeaHbo y 3asBi Ha nigkntodeHHs o Cepsicy TOproBoro eksanpuHry/3asisi npo
3MmiHy ymoB CepBicy TOProBOro eKBavpuHry;
23.14.3.9KW0 3asBa ckrnageHa ToprosueM Yy eneKkTPOHHOMY BuMMsAgi, baHk He nisHiwe HacTynHoro
onepauinHoro AHdA, SKun crnigye nicns i norogxeHHs, nepegae il TOprosuto LWAAXOM 1i PO3MILLEHHS 3
KeanidhikoBaHum EIlN ynoBHoBaxkeHoro npeacraBHuka baHky Ge3anocepeaHbo y TOMy 3acobi AUCTaHUINHOT
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[iss» 4M iHWKUX nyGniyHMX cepBicax eneKkTPOHHOro
AOKyMeHTO0Obiry, 3a JOMOMOro SIKOro BoHa Hanpasnanacst Toprosuem oo banky;
23.14.4.9KwWo0 3asBa CTBOPeHa TOProBLUEM y CNpPOLLEHOMY eNekTPOHHOMY BUrnsai 6esnocepenHbo y Cepeici
«IHTEPHET-BAHKIHI» abo y iHwomy BuM3HayeHoMy BaHkom 3acobi ancTaHuinHOI KOMyHikauil y Burnsagi
NPOCTaBMSHHSA Y 1T CTPYKTYPOBaHi €eNeKTPOHHIN hopMi NEBHUX BIAMITOK NPO nNapamMeTpu Ta yMOBU HadaHHSA
cepsicy, baHk nepepae ii TOproBuUIO LIAAXOM PO3MILLEHHS €MeKTPOHHOI iHPOpMaLIVHOI BIAMITKM Npo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi ANCTaHLINHOI KOMYHiKaLii, y AKOMY Taka enekTpoHHa 3asiBa
Obyna ctBopeHa Toprosuem. 3a okpeMuMm 3BepHeHHAM ToproBus baHk Hagae Taky 3asBy Yy eNneKTPOHHIN
dopwmi abo x nepenae ToprosLto i 3acBigyeHy naneposy KOmMito.

Il. Mopsipok Ta ymMoBM po3paxyHKiB y mexax CepBicy TOProBoro eKkBaMmpuHry

23.15.0nnarta onepauin, ki NPOWLINN B TOProBUX TOYKax ToproBus, 34iNCHIOETbCS BaHkoM He nisHiwe 2 (4BoOX)
onepauifiHux gHiB 3 AHA HagaHHa Toprosuem go baHky AeHHuMX 3BiTiB Npo nposedeHi onepawii, KpiM BUNagkis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uporo [orosopy.

23.16.3a onepauismu noeepHeHHs Oepxatenem BINK TtoBapy um noro oOmiHy Ha ToBap MeHLUOi BapTocTi abo y
BMNaAKy HEBMKOHAHHS/4acTKOBOrO BWKOHaHHA ToproBueM onnadveHux [Lepxatenem BIMK po6it um nocnyr,
ToproseLp npoTsarom 2 (oBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akuii NOBEPHEHHS KOLITIB, AKWO BaHk
He yTpumaB BianoBiAHY CyMy 3rigHO 3 MyHKTOM 23.72.

Mpu ubomy ToOproBuUto HE NOBEPTAETLCA ChfladeHa HUM abo yTpumaHa baHkom BianoBigHO 4O YMOB LibOro [Jorosopy
Kowmicis 3a nepekas KoOLWTIB 3 CyMu TpaH3akKLii, 3a AKOK y NogarnbLIOoMy 34iMCHIETHCS NOBEPHEHHA TOBapy Yn TOBap
OOMIHIOETbCA Ha TOBap MeHLWOoi BapTocTi abo y BuMNagKy HEBUKOHAHHSA/YaCTKOBOrO BMKOHaHHS ToproBueM
onnadeHux Oepxatenem BIK po6it un nocnyr.

23.17.Cyma ockapxeHoi onepauii 3apaxoByeTbCs Ha PaxyHok ToproBus nicnsi 3aBeplleHHs npouegypu i
OCKapXXeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goseae
Ti npaBoMipHicTb. [py uboMy TOproBuIo He MOBEPTAETLCS cnnadeHa HuUM abo yTpumaHa baHkom BignosigHo 4o ymoB
uboro foroeopy Komicis 3a nepekas KoLTIB 3 CyMU CKacOBaHOI TpaH3aKLii.

23.18.MpoTsrom 2 (oBox) pobo4Mx AHIB 3 MOMEHTY OTPMMAaHHS BifgNoBiAHOIo NoBigoMneHHs baHky BiglkogoByBaTH
CyMy BCiX CTSIrHEHb, 30KpeMa CyMmy KOMiCiii Ta/abo wTpadis, ski nignaraioTe cnnati Ta/abo  yTpumaHi 3 BaHky
MixxHapogHUMW/HauioHanbHUMKM NNATiKHUMKW CUCTEMaMM 32 BUMOramm 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npea’siBNeHHs piHaHCOBMX MPETEeH3i Mo onepauisam, NpoBedeHUMM Yy TOprosind Touui Toprosusd, skwo baHk He
yTpUMaB Taki CymMu 3rigHO NyHKTY 23.72, o noeigomneHHs BaHk gopgae [okymeHTM Ta/abo BigoMocCTi, sKi
niagTBepaXyloTb cnucanHa 3 baHky MixHapogHow/HauioHanbHOK NNaTikKHOK CUCTEMOK BMMOMM 3BOPOTHOMO
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nnartexy abo giHaHCOBOI NpeTeHsii UM komicin/lwTpadis 3rigHo 3 npasunamu MixxHapoaHoi/HavuioHanbHOT nnaTiXkHOoI

CUCTEMWN.

Toproseup BigwkogoBye baHky BvMOrn 3BOPOTHOro nnatexy abo cbiHaHCOBOI npeTeHsil uM komicin/wTpadis y

rPMBHEBOMY EKBiBaneHTi 3a odiliiHm KypcoM HauioHansHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHs 3 baHky

BignosigHux cym MixxHapogHoto/HauioHansHOK NNaTikKHOK CUCTEMOIO.

Mpun ubomy ToproButo HE NOBEPTAETLCA ChfadyeHa HMM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [lorosopy

Komicisa 3a nepekas KOLTIB 3 CyMW TpaH3aKLii, 3a KO 34INCHIOETLCSA 3BOPOTHINM NnaTix.

23.19.3a HapaHHsA nocnyr, siki Bkno4veHi Ao CepBicy ToproBoro ekBampuHry, ToproBeub cnnayvye baHky:
23.19.1.koMicito, O YTPUMYETLCA Y BUMMSAAI NPOLEHTIB Bid CyMM KOXHOIO nepekasy KowTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, sika npoBegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eneKTPOHHUM
npuctpoem ToprosBuda 3i BcTaHoBneHum 3actocyHkoMm «[MYMB TepmiHan» 4M OONOMiIXHMM 3acTOCYHKOM
«TapXphone» y pasi HagaHHa CepBicy TOProBoro ekBampuHry 3 BukopuctaHHsam TexHonorii Tap-to-Phone, 3a
BUKITIOYEHHAM BMAaui roTiBkM Yyepes TepMmiHanu, Hagani — «Komicis 3a nepeka3s KowTiBy;
23.19.2.10Mica4Hy KOMICitO Y (pikCOBaHIi CyMi 3a NpoBeAEHHSA PO3paxyHKOBMX Onepauii 3 BUKOPUCTAHHSM
BIK 3a gonomoroto cuctem gucraHuinHoro obcnyrosyBaHHA POS-TepMiHaniB 3a KOXHWUI BCTaHOBMEHUM Ta
nigkniovyeHmn POS-tepmiHan, Hapani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».

Mpun ybomy LLlomicsiyHa Komicist 3a 06CnyroByBaHHA HE HAPaxOBYETBLCS Ta HE CMlavyyeTbCs TOProBUEM Yy HACTYMHUX

BMNagKax:

. KopucTyBaHHS CepBiCOM TOProBoro ekBampuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. SIKLLIO NpW HagaHHi CepBicy TOProBoro eKBarMpuHry BCi BCTaHOBIEHI Ta nigkntodeHi POS-TepmiHanu HanexaTtb
Toprosuto.

Toproseup, kM NigknodeHun o lMakeTHMX yMOB OBCMyroByBaHHSA, OO CKMagy SKMX BKMOYEHE pO3paxyHKOBO-
kacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicadHy komicito 3a o6CrnyroByBaHHA Takoro
opHoro 3 POS-tepmiHaniB y po3mipi Ta nopsaky, siki BcTaHOBMNeHi baHkom y Tapudax BignosigHoro NakeTy 3rigHo
Hopatky 5 po uboro [loroesopy.

ToproBelp, KM NigkNodeHun o NakeTHMx yMoB oOCnyroByBaHHS, 4O CKnagy SKUX BKIHOYEHE po3paxyHKOBO-
KacoBe obcnyropyBaHHs1 ogHoro 3 POS-TtepmiHaniB, cnnavye LLlomicayHy koMicito 3a 3 ob6cryroByBaHHsi Bpyroro
Ta KoXXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CtaHgapTHuX TapudiB (CTaBOK), siKi
BCTaHOBIeHi y Tapudax banky 3rigHo Jogatky 6 go uboro [oroeopy, abo y po3mipi 3anpoBagkeHnx baHkom y
BignoBigHUM nepiog AkuiiHMX Tapudi (cTaBok) LLlomica4HOT koMicii 3@ 06CnyroByBaHHS.

23.20.basosi (CtangapTHi) Tapudum (ctaBkm) Komicii 3a nepekas kowTiB Ta LLlomicayHoi komicii 3a o6cnyroByBaHHS
BCT@HOBMIOETLCA BaHkOM caMOCTIMHO Ta Ha BracHWW poscyn, 3akpinmoTecs y Tapudax banky, Ta MOXyTb
3MiHOBaTMca baHkom 3 AOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH A0 Ny6niyHOT YacTuHu uboro [JoroBopy, SKi
nepeabayeHi umm [lorosopom.

23.21.baHk mMae npaBO CaMOCTIHO Ta Ha BflaCcHUM po3cyn, 3 Oyab-AKOK NepioanyHICTIO Ta Ha Oyab-siKM CTPOK
BCTaHoBmMoBaTK AKLiNHI Tapudu (ctaBkm) Komicii 3a nepekas kowTie Ta LLloMica4Hoi komicii 3a obcnyroByBaHHs K
BiAMOBIOHO OO0 yMOB LUboro [oroBopy, Tak i 3rigHO OKpeMux MyOnmiYHUX akuiMHUX npono3uuin, BGOHYCHMX,
pedepanbHuX nporpam abo nporpam nosnbHOcTi BaHKy Ana koprnopaTMBHMX KMIEHTIB, SKi OMPUIIOOHIOIOTLCA Ha
Cawti BaHky.

23.22.MignucanHam 3asBu npo nigknodeHHss o Cepsicy TOproBoro eksanpuHry ToproBeub 6e33acTepexHo
MOrog>KyeTbCH 3 TUM, LLO BiH CaMOCTINHO BiacTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHeCEHHS
3MiH Ao nybniyHoi YacTMHu uboro [lorosopy, 3okpema Tapudis baHky, a Takox OronoweHHs Npo 3MiHy basosux
(CranpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLlomicsyHOT komicii 3a 06CryroByBaHHs, a Takox
Npo 3anpoBafXeHHS YK ckacyBaHHA AkuUinHuMX Tapudis (ctaBok) Kowmicii 3a nepekas kowTiB Ta/abo LLomicayHoi
KOMicii 3a obcnyroByBaHHA B Mexax uUboro [oroBopy abo 3rigHO OKpeMux akuiiHux nponosuuin, G6OHYCHMX,
pedeparnbHUX Nporpam Ym nporpam fnosnbHOCTI baHky Ans kopnopaTUBHUX KNIEHTIB.

23.23.baHk MOXe BCTaHOBWUTU |HOMBIOyanbHi ymoBM cnnatu Ta/abo IHauBigyanbHi Tapudum (ctaBku) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHsI.

lHomBigyanbHi ymoBM cnnatu Ta/abo |HouBigyanbHi Tapudum (CTaBkM), @ TaKOX CTPOK, Ha SAKAA BOHMU
3anpoBaXyloTbCH, 3a3HayaloTbes Y BignosiaHin 3asasi npo nigknoveHHa o Cepsicy TOProBoro eksBanpuHry/3assi
npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

lMicnsa 3aBepLUEHHSI CTPOKY, Ha Ak BaHkom BcTaHoBNoBanucs IHAMBIgyanbHi ymoBu cnnaTtu Ta/abo [HamBigyanbHi
Tapudm (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicayHoT koMicii 3a 06CnyroByBaHHs, HapaxyBaHHs Ta cnraTa
BKasaHMX KOMICIN 3OINCHIOETLCA 3rigHO BM3HaYeHux nigposginom 23 uboro [loroBopy 3aranbHUX YMOB crifatu Ta
BbaszoBux (CtaHgapTHux) Tapudis (CTaBokK), ski 3a3HadvaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagXkeHux
BaHkom y uer nepiog AkuinHNX Tapudis (CTaBoK).

lMepexig Ha 3acTocyBaHHA BM3HA4YeHMX nigposginom 23 uboro [JoroBopy 3aranbHMX YMOB crinaty Ta Ao basosux
(CtangapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowrTiB Ta/abo LLlomicayHoi komicii, siki micTaTbest y Tapudax
BaHky, abo p[o AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Aii IHauBigyanbHUX ymoB cnnatu Ta/abo
IHomBigyanbHMX Tapudis (cTaBok) He noTpebye ocdopmneHHs Mk CTopoHaMu AKMXOCh iHAMBIQYaNbHUX YacTUH OO
uboro floroBopy, 3okpemMa 3asiBu Npo 3MiHy yMoB CepBicy TOProBoro eKBanpuHry.

23.24.baHk Ma€e MpaBO CaMOCTIHO Ta Ha BracHU po3cyd 3MiHUTKM abo ckacyBaTtu |HAMBigyanbHi ymMoBM crinaTtu
Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a obcnyroByBaHHs
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00 3aKiHYeHHsi CTpokKy iX Aii, nosigommBLuKM npo ue KnieHta 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHM» He

ni3Hile, HiX 3a 5 (N’ATb) KaneHa4apHUX OHIB.

Taka 3MiHa abo ckacyBaHHA |HOuBIAyaneHUX ymoB cnnaTtu Ta/abo IHaveigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLlomicayHoi komicii He noTpebye odopmneHHsa Mixx CTOpoHaMU SAKMXOCb iHAMBIAYaNbHUX

YacTuH Jo uboro [lorosopy, 3okpema 3asiBu nNpo 3MiHy ymMoB CepBiCy TOProBOro eKBanpuHry.

Mo 3aBepLUEHHI0 MATUAEHHOro CTPOKY 3 AHS OTpUMaHHA ToproeueM nosigoMneHHs baHky npo 3miHy abo

ckacyBaHHSl |HOuBIAyanbHUX yMOB crnatu Ta/abo IHameigyanbHux Tapudie (cTaBok), Komicia 3a nepekas KowTiB

Ta/abo LLlomicsiuHa KoMicis 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNavyyeTbCs:

. 3a HOBUMM |HOMBIgyanbHMMKM ymoBaMu cnnaTtu Ta/abo HoBuMM IHOMBIQyanbHUMK Tapudammn (CTaBkamMm), siki
OyayTb BCTaHOBNeHi baHkom y BigNoBiAHOMY NOBIAOMMEHHI, - AKLWO BaHKOM NPUAHATO pilleHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBiayanbHuX Tapudis (CTaBok),

abo

. 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgapTHuX) Tapudis (CTaBok), Ski nepeabadveHi nigposginom
23 uboro [JoroBopy Ta Tapudamu baHky, abo y po3mipi 3anpoBamkeHux baHkom y Lel nepiog AKUIRHUX
TapudiB (CTaBOK), - AKWO BaHKOM NPUIAHATO pilleHHs MPO cKacyBaHHA IHAMBIQyanbHUX yMOB cnnaTu Ta/abo
IHamBigyanbHUX Tapudis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMOB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LomicayHoi komicii 3a obcrnyroByBaHHs npu odopmreHHi ToproBueMm enekTpoHHoi 3asiBu Ha

nigkntodeHHa 0o Cepsicy TOProBoro eKBampuyHry LUAISXOM MPOCTAaBEHHS BiAMOBIOHWX BiAMITOK MPO napameTpu Ta
ymoBu HagaHHsa Cepsicy ToproBoro eksanpuHry 6esnocepegHeo y Cepsici «IHTEPHET-BAHKIHIM» 4m B iHWOMY

BM3HadYeHoMy baHkoM 3acobi oMcTaHuinHOI KOMYHiKaLii He nependadeHo.

Y Takomy Bunagky HapaxyBaHHA Ta cnnaTta KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LomicauHoi komicii 3a

06CnyroByBaHHS 34iMCHIOTLCA 3rig4HO 3aranbHUX yMoB cnnaTtu Ta basosux (CtaHaapTHuX) Tapudis (cTaBok), ki

nepeabaveri ymosamu nigpo3ainy 23 uboro [Jorosopy Ta Tapudamu baHky, abo 3anpoBagkeHnx baHkom AKUiAHMX

Tapudis (CTaBOK).

23.26.MMignncanHsam 3asBu Ha nigkntodveHHs oo Cepsicy TOProBoro ekBampuHry/3assm npo 3mMiHy YMOB €KBaMpPUHTY

ToproseLp Hagae baHky npaBo (QopyyeHHs) Ha cnMcaHHsa KoMicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cnUcaHHsA», OOHUM 3 HAacTYMHUX CNocobiB:

. LWsSXoM yTpumaHHS BignoeigHoi cymmn Kowmicii 3a nepekas kowTtiB Ta/abo LlomicayHoi komicii 3a
obcnyroByBaHHSA 6e3nocepedHbOro 3 CyM onepaudin, SKi Npovwnn B TOProBuMx Toykax Toprosusd Ta
nepepaxoByoTbcs Ha PaxyHok Toprosus,

abo

. wnsaxom aebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a o6cnyroByBaHHSA
Ha nigcTaei BMacHUX NNaTtikHUX IHCTPYKLUin BaHky 3 Oyab-akoro BigkpuTtoro y baHky PaxyHky Toprosus.

23.27.0nnarta LWomicauyHoi komicii 3a obcnyroByBaHHs pO3MNOYMHAETLCH 3 KarneHOapHOro Micsus, HacTymHoro 3a

Mmicsauem, B skomy BaHkom norogxkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro eksanpuHry/3asea npo 3miHy

ymoB Cepgicy TOproBoro ekBanpuHry.

23.28.0ickoBaHunii po3mip basosoro (CtaHgapTHoro) Tapudpy (ctaBku) LlomicauyHoi komicii 3a obcnyroByBaHHSA

3anexuTb Big obcary cepegHboMica4HOro o6opoTy Ha oguH POS-TepmiHan, BCTaHOBNIOETLCA BaHKOM camoCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.®akTn4Humn obcar cepeHbOMICAYHOro 060poTy Ha oamH POS-TepMiHan ans Bu3HayeHHs po3mipy LLlomicayHoi

KOMicii 3a 06CnyroByBaHHs pO3paxoBYETbCS CTAHOM Ha 1 4MCNO 3BITHOrO MicAUSA AK Cyma MOAiny 3aranbHOi CymMu

npoBefeHUX y BCIX TOProBmx ToYkax ToproBusax onepaui MOKYMKK (3a BUKIMIOYEHHAM onepauii NOBEepPHEHHS), AaHi

3a gkumu nepepaHi baHky 3rigHO yMOB Liboro [JoroBopy, Ha 3ararnbHy KifnbKicTb YCix nigkntodeHnx POS-TepmiHanis

Toprosus.

23.30.PakTuyHun obcar cepedHbOMICAYHOro 0bopoTy Ha oauH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3Mipy LLlomicsiuHOI KOMICiT 3a 06CnyroByBaHHs MOYMHAKOYM 3 TPETLOrO KareHOapHOro Micsusl, Ak cnigye 3a

micsuem, B skomy baHkom norogxeHa 3asiBa Ha nigkntodeHHs go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBicy TOProBOro eKBavipuHry.

Po3wmip LLlomica4HOT komicii 3a 06CryroByBaHHs y ApyroMy Micsili nicns norogeHHs bankom 3asiBu Ha NigKkntoYeHHs

0o Cepsicy ToproBoro ekampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro €ekBavpuHIy He 3anexuTb Big

dakTnyHoro obcsary cepeaHbOMICAYHOro 060poTy Ha oguH POS-TepMiHan Ta BCTAHOBIKETHCS 3@ HaWMEHLUUM

baszosum (CtaHgapTHum) Tapudom (cTaBkow) LLomicauHoi Komicii 3a 0oGCnyroByBaHHS, sikuin nepepdayeHumn

Tapudamn BaHky.

23.31.0nnara Womica4Hoi komicii 3a 06cnyroByBaHHS 34iACHIOETLCA TOProBUEM He NisHile 25-ro Yncna KoXXHoro

Micsus. Y BUNagky, SKWo 25-e yncno micausa npunagatuMme Ha cyboTy, Hedinto, CBATKOBMI abo Hepobo4unin OeHb,

onnara Womica4Hoi koMicii 3a 06cnyroByBaHHS 30iMCHIOETLCSA TOProBUEM Y pobounii AeHb, AKWIA Nepeaye BKazaHUM

OHSM.

LLlomicsiyHa komicist 3a 06CnyroByBaHHsi HAPaxOBYETBLCS Ta CnavyyeTbCcs TOProBLEeM He3anexHo Bif KinbKOCTi AHIB y

MicsLli, y SKOMy BCTaHOBIEHe Ta migkntovyeHe obnagHaHHs (POS-TepmiHanu) Ta KOMMMEKTYUYM 0 Hboro (6rok

xumenenHs, PIN-pad knasiaTtypa, CIM-kapTa ToLWo).

HapaxyBaHH4A Ta cnnata ToprosueM LLloMica4Hoi komicii 3a 06CryroByBaHHs NPUMNMHAETBLCS 3 KaneH4apHOro Micsus,

HaCTyNHOro 3a Mmicsiuem, B sikomy ToproBuem 6yne noBepHeHe baHKy y pobo4yoMy CTaHi BCe paHiwe oTpuMMaHe
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obnagHaHHA (POS-TepmiHanu) Ta komnnekTyo4umn 4o Heoro (6nok xusneHHs, PIN-pad knasiatypa, CIM-kapTta ToLo)
Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepegadi (Joaatok 23.1 oo uboro [lorosopy).

23.32.Y Bunagky skwo Kowmicis 3a nepekas kowTiB Ta/abo LomicavHa komicia 3a obcnyroByBaHHA He GyayTb
cnnaveHi ToproBueM BigNOBIOHO 4O YMOB LbOro [JoroBopy, y TOMy 4MChi BHacnigoK HEMOXIMBOCTI NPOBeAEeHHS
BaHkoM [1oroBipHOro cnucaHHsa Cym Uux Komici 3 PaxyHkiB ToproBus 3 NPUYMHK BiACYTHOCTI KOLITIB HA HUX abo
HaknageHHs apeLuTy YM HasIBHOCTI iHWKUX OOTsKeHb, BbaHk B OOHOCTOPOHHLOMY MOPSIAKY Mae npaBo O6rokyBaTtu
npoBefeHHS onepaLii i NpUNMHUTY HagaHHsa CepBicy TOProBOro eKBanpuHry, NpoiHopMyBaBLLK NPOo Le Toprosusi
LUSISIXOM HanpaBneHHs BignoBigHoro noeigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y. MNpunnHeHHs
HagaHHs1 CepBicy TOProBOro eKBampuHry He 3BinbHsie ToproBus Big 060B’A3ky onnatu Komicii 3a nepekas kowTiB
Ta/abo LLlomicayHoi komicii 3a obcnyroByBaHHs y nepiog Aii uboro [orosopy.

lll. O6oB’sA3kM ToproBus

23.33.ToproBeub 3 MeTOK NIATBEPIKEHHS 3a3HayYeHoro HUM y 3asiBi Ha nigknoyeHHa go Cepsicy TOproeoro
€eKBaWpUHry BUAY AISNIbHOCTI MOBMHEH 3abe3neynMTn MOXNUBICTb NpoBedeHHs baHkom doTodvikcauii dacagy 3
BMBICKOIO Ta BHYTPILLHLOMO iHTEP’EPY MPUMILLEHHS TOProBOi TOYKM TOproBus, Y SKiA 34iMCHIOBAaTUMETLCS MPUIAOM
BIK ansa onnaTtu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHSA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaAHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTylouuMx Ao Hboro (6nok xueneHHs, PIN-pad
knasiaTypa, CIM-kapTa ToLWO), LWe i MiCus NOro PO3MiLLLeHHS Ha TepuTopil TOProBoi TOYkM TOProsus.

23.34.Y pasi HagaHHA CepBiCy TOProBOro eKBampuHry 3 BUMKOPUCTaHHAM HanexHoro bawky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEeKTyunx Ao Hoboro (6nok xumeneHHs, PIN-pad knasiatypa, CIM-kapTta Towo), ynpogosx 3
(TpbOX) KaneHgapHUX AHIB nignucaTtu 3i CBOEI CTOPOHM AKT npuiriomy-nepepadi obnagHaHHs, SKUA CKnagaeTbes
srigHo JopaTky 23 go uboro [loroBopy Ta nepenaetscs baHkoM y nanepoBoMy BUrnsai abo x HagcunaeTbcsa baHkom
y enekTpoHHoMy Burmnsai 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », Ta noBepHYTM 0AWH AOr0 NPUMIPHUK A0
BaHky. AKWOo npoTsarom BKasaHoOro CTpoKy ToproBeub He HanpaBwuTb A0 BaHKy nignncaHumn 3i CBOET CTOPOHU AKT
npuomy-nepenadi odbnagHaHHs abo NMCbMOBI 3anepeydeHHs 40 NOoro 3micTy, To AKT Npuinomy-nepegadi obnagHaHHs
BBaXXaTUMETbCH y3rokeHnm ToproeLem 3 JaTn MOro oTpumaHHs Big baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTY4MX 4o Hboro (6nok xueneHHsi, PIN-pad knasiaTypa,
CIM-kapTa TOLL0) BBaXaTuMyTbCs nepegaHnMmy Toprosuto 3a BigCyTHOCTI nignucaHoro CTopoHamu AKTYy Npuiomy-
nepegadi, AKwo Toproeeub NPoBiB xo4a 6 oAHY yCnillHy onepawilo NPOAaxy 4w il CKaCyBaHHA 3 BUKOPUCTAHHAM
obnagHaHHA BaHky (POS-TepmiHany).

Y pasi ogHoyacHoro nignucaHHs CTtopoHamu AKTy npuioMmy-nepegadi ogHoro W Toro X obnagHaHHsa (POS-
TepMiHany) Ta KOMMMAEKTYUnxX 4o Hboro (6nok xxumeneHHs, PIN-pad knasiatypa, CIM-kapTa TOL0) 5K y nanepoBomy,
Tak i B eneKTpoHHOMY BUrNAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, SKUW CKNageHUn y nanepoBoMy BUMNAL,.
23.35.MMpurmatu BIK gk nnaTixkHWiA 3aci6, piBHOLIHHWIA rOTIBKOBMM KOLLTaM.

23.36.IMpw 34ifcHeHHI NnaTexy cyBopo goTpumyBaTtucs lNopsagky poboTy 3 BaHKiBCbKUM MAATRKHUMW KapTKamu,
AKNN pPO3MiLLeHNI Ha cneyjianbHin CTOpIHU,i Canty BaHky 3a MOCUNAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BI1K gns onnatn, npoBeaeHHs
aBTopu3adii, npoueaypy obMiHy Ta MOBEPHEHHS TOBapy.

23.37.He npuimatn BIK go onnatm y Bunagkax, obymoBneHux y MNopsigky pob6oTn 3 BaHKiBCbKMM nnatikHUMK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Canty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb nigctaBm And BigmMoBu B npunomi BIK 3 osHakamm
danbwmeux BrK, 3actocyBaHHsA npouenypu sunyyeHHst Takux BIK, a takox BIK, Wwo BUKOPUCTOBYIOTLCS TPETIMU
ocobamu.

23.38. NucbmoBso iHdopmyBaTu baHk Npo 3miHW gaHux Toprosus, ski 3a3HadeHi B 3asaBi Ha nigknioveHHs go Cepsicy
TOProBoro ekBavpuHry/3assi npo 3amMiHy ymoB CepBiCy TOProBOro ekBampuHry, y ToMy Yncri npo 3MiHy ©aHKiBCbKMX
pekBi3nTiB TOproBLs, NPOTArOM 24 roguH 3 MOMEHTY HACTaHHSA Takux 3miH. ToproBeupb 3060B’A3aHWUIA MOBIJOMNATH
BaHk npo 3miHy gaHux, ski Oynu BCTaHOBNEHI Nig 4ac HanexHoi nepesipkvM Toprosus, B TOMY YUCIi NPO BHECEHHS
3MiH 0o BigoMocTeln npo ToproBus, siKi MiCTATbCA B €AMHOMY Oep)KaBHOMY PEECTPI OpUANYHUX 0cCib, disnyHnx ocid
- nignpuemMuiB Ta rpoMagcbkux hopMyBaHb, B MICAYHUW CTPOK 3 OHSA AepXaBHOI peecTpaLii LMX 3MiH LUNSXOM
HanpaBneHHst 4o baHky 3asBu y nanepoBomMy abo enekTpoHHOMY BUrNsAi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHI». ¥ pasi BigcyTHOCTI BignoBigHoi iHopmauii B nybniyHmx mxepenax ToproBeub Hagae 0o baHky
OOOPMIIEHI HaNEXHUM YUHOM OQIUiNHI JOKYMEHTH, WO NiATBEepOKYTb Taki 3MiHW. ToprosBeub Hece MNOBHY
Bi4NOBiAanbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux.

23.39.He pgonyckaTu nepeBuvLIEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca ToproBueM, npu
onnati 3 BukopuctaHHam BI1K, Hag uiHamu npw roTiBkoBOMy nnaTtexi. He BcTaHoBnoBaTty MiHimManeHy abo
MakcuMarnbHy Cymy MOKYMKuW, onriaTa akoi Moxe 0yTu 3aiincHeHa 3a gornomoroto BIK.

23.40.03Harommncs ocobncTo Ta 03HaNOMMUTU CBOIX NpauiBHUKIB 3 NopsakoMm poboTn 3 baHkiBCbkMMKU nnaTikHUMK
KapTkamu, AKNN PO3MiLLEHNN Ha creyianbHin CTOpiHLI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHukiB, siki He
o3HaromrieHi 3 MNMopsigkoM poboTy 3 BaHKIBCbKUMW MNaTiKHUMKM KapTkaMu, a TakoX CaMOCTIMHO BigCcTeXyBaTu Ha
Cainti baHky BHECEHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3MmiH o lMopsgky poboty 3 BaHkiBCbkMMK nnaTiKHUMUK
KapTkamu.
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23.41. Y 3anexHocrTi Bia obpaHoro Buay Cepsicy TOProBoro ekBampuHry (3 sukopuctanHHam POS-tepmiHanis abo 3a
ponomoroto  TexHonorii Tap-to-Phone), o3Hanomuscs ocobucto Tta/abo 03HanoMuTU CBOIX MpauiBHUKIB 3
[HCTPyKUiAMN 3 3axMUCTy Ta KOPUCTYBaHHSA BignosigHUMuM mogensmn POS-tepmiHanis, siki HanexaTb baHky Ta
nepepaHi ToproButo, a Takox IHCTpykuieto kopuctyBaya 3actocyHky «[MTYMB «TepmiHan» Ta OOMOMIKHOMO
3actocyHky «TapXphone», WO po3miweHi Ha cneudianbHin cTopiHui Canty bBaHky 3a nOCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo AOTPUMYBATUCH LMX IHCTPYKLiA, @ TaKoXX CaMOCTINHO
BigcTexxyBaTn Ha CalTi baHKy BHECEHHSI AONOBHEHb, YTOUYHEHb Ta/abo 3MiH A0 HUX.

23.42.36epiratn BCtO HasiBHy QOKyMEHTaLil0, NoB’A3aHy 3 onepadismu 3 BukopucTaHHam bBIK, y Tomy uncni cBoi
NPUMIPHUKM YeKiB, MPOTArom 1 (O4HOro) poKy Bid AaTW 3AINCHEHHS TakMx ornepadiin Ta HagaBaTu iX NPOTSAroM ABOX
onepauiiHux AHIB Ha nepLuy Bumory baHky. Y pasi oTpumaHHs Bumorn baHky y ABooeHHWUA TepMiH HagaBaTth Oyab-
AKy iHpopMaL,ito LWoa0 06CTaBUH NPoBeAEeHHS TiEl UM iHLWOT onepadii 3 BukopucTtaHHsam BIK.

23.43.3pincHioBaT WOAEHHY BignpaBKy AaHMX MO onepadisam, npoegeHuM vyeped POS-tepmiHan abo TepmiHan,
AKUA € eneKTPOHHUM NpuUcTpoem Toprosus 3i BcTaHoBneHnM 3acTtocyHkom «[TYMB TepmiHany» 4n onomikHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

Axkwo Toproseub obupae HaacunaHHA AaHWX MNpo onepadii y TOProBux Toukax Ha EeNneKkTpOoHHY agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHst 4o CepBicy TOProBOro ekBanpuHry ToproBelb 3acBigvye CBOE PO3YMiHHS
HeJOoCTaTHbOI 3aXMLLEHOCTi TaKOro kaHany 3B’s3kKy Ta 6e3yMOBHO NpuiMmae Ha cebe BCi NOB’s13aHi 3 LM pynsnku. baHk
He Hece BignoBiganbHICTb 3a MOXIMBUI AOCTYN TPETIX OCib 40 AaHOI iHpopMaLii, ika MiICTUTbL BaHKIBCbKY TAEMHULIO,
a TakoX 3a BTpaTy Ta/abo noWKOMKEHHS iHdopMmauii, sKi BUHMKNM Yy pesynbTaTi nepedadvi gaHWx  Takum
He3axuLLeHMMN KaHanamm 3B’a3Ky.

HanawTyBaHHA aBToMaTn4Horo 6anaHcyBanHa POS-TepmiHany abo TepMmiHany, KM € eNeKTPOHHUM NPUCTPOEM
Toprosus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexvuMy poboTu Lmx TepMiHanis.

Axkwo go POS-Tepminany abo TepmiHany, Sk € eneKTPoHHUM NPUCTPOEM TOProBus 3i BCTAHOBNEHUM 3aCTOCYHKOM
«MYMB TepmiHan» uu pgonomikHMM 3actocyHkoM «TapXphone», nigknioyeHe PPO (cisnyHun peectpatop
po3paxyHKkoBux onepauin) abo NMPPO (nporpamHuin peecTpaTtop pO3paxyHKOBWX OOKYMEHTIB), Toproseupb Ans
nepegadi gaHuMx No onepauiaMm 3actocoBye HasBHI y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHany» um
aonomikHomy 3actocyHky « TapXphone» dyHKuUii «BignpaBka» AaHux 3rigHO [HCTPYKLUIW 3 3aXUCTy Ta KOPUCTYBaHHS
BignosigHumMn mogensmu POS-TepmiHanie, siki HanexaTb baHKy Ta nepepadi ToproButo, a TakoX IHCTpykuil
kopucTtyBada 3acTtocyHky «[MYMB «TepMiHan» Ta gonomixHoro 3actocyHky « TapXphoney, siki po3miweHi Ha CawnTi
BaHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmiwyBaTi Ha ABepsX i B NpMMiLLEeHHi TOproeoi To4ku Toprosus nonirpadiyHy Npoaykuito, HagaHy baHkom
(Haninkn, Byknetn 3 norotunamu baHky Ta MikxHapogHux abo HauioHanbHUX nnaTikHUX cucTem Towo). Y pasi
po3ipBaHHA Lboro [loroBopy He BMKOPUCTOBYBaTU HaaaHy baHkoM nonirpadivyHy npoaykKuito.

23.45.He nepepaBatu obnagHaHHa (POS-TepmiHan) Ta KoMnnekTylodi A0 Hboro (6rnok xmeneHHs, PIN-pad
knaBiatypa, CIM-kapTa ToLL0) TpeTim ocobaM, CaMOBINbHO HE NepeMillyBaTn obnagHaHHS Ha iHLWi TOProBi TOYKM
BigMIHHI Big Tiei, oe 6yno BCTaHOBMEHO Le 0bnagHaHHs, He gonyckaTu ncyBaHHA abo BTpaty obnagHaHHA abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMMANEKTYOUYUX A0 Hboro (610K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towio) TpeTim ocobam, CaMOoBifIbHE NEPEMILLLEHHS], KpagbKKy, @ TAaKOX Yy pasi NCyBaHHS
Ta Oyab-saKi 4ii, Wwo npussenu go noro isndHoro 3HuWeHHs abo BTpaTu, cnnadysaTtu wrpad y po3mipi NepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepMiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHsl, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXXHY BKpaZeHy, BTpayeHy, nepemillieHy, 3HueHy abo 3incoBaHy oguHuLLO.

23.46.MMoBepHyTN oTpuMaHe HanexHe baHky obnagHaHnHa (POS-TepmiHan) Ta KOMMMEKTYYi A0 Hboro (6rok
xuenenHs, PIN-pad knasiatypa, CIM-kapTa Towo) y nepenbayerHmx umm [JoroBopom Bunagkax abo Ha BUMOry
BbaHky. Take noBepHeHHs ohopMNOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuOMy-nepenadi 3a 3paskomMm,
AkMnA HaBegeHum y JopaTky 23.1 go uboro [orosopy. Yci BUsBNeHi akTu MexaHidHWUX MOLIKOOXKEHb, MONOMOK,
ncyBaHHS Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYOUMX 40 HbOrO (BMOK XXMBMAEHHS,
PIN-pad knaBiaTypa, CIM-kapTa Towo) ikcyloTbCs B AKTi Npuiiomy-nepegadi.

23.47.30epiratv [OKYMeEHTU, 0b6ragHaHHSA Ta MOro KOMMIEKTYOUN, SKi MiCTATb KOHMiAEHLiHI BIGOMOCTI Npo HomMepu
BIK, imeHa Ta agpecu Oepxatenis BIK, gatu 3akiHyeHHst TepmiHy gii BIMK, B micusx, He oCTynHMX ocobam, sKi
HeynoBHoBaXeHi ToprosLiem Ha npoBeaeHHs onepauin 3 BIIK.

23.48.Y pasi NoOBepHEHHS rPOLUOBMX KOLUTIB Y TOProsin Touui Toprosus 3 npudnHu noBepHeHHa Oepxatenem BIrK
ToBapy abo oO6MiHy MOro Ha ToBap MEHLLOi BapTOCTi Y4 HEBMKOPUCTAHHI/MACTKOBOMY BUKOPUCTaHHI nocnyru ta/abo
pobiT, npoTarom 2 (gBox) pobounx OHiB nepepaxyBaTn BaHKy cymy TpaH3akuii NOBEPHEHHSI IPOLLOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, akwo baHk He yTpumas BignoBigHy CyMy 3rigHO NiAMYHKTY
23.49. MNpu ybomy ToOproeBulo HE NOBEPTAETLCA CnrladeHa HUM abo yTpumaHa baHkoM BignoBigHO 4O YMOB LbOro
HoroBopy Kowmicid 3a nepekas kowwTiB 3 CyMu TpaH3akLii, 3a AKOK y noganbLlUIOMy 34iACHIOETLCS NOBEPHEHHSI TOBapy
4Yn ToBap OOMIHIOETBCS HA TOBap MEHLLOI BapTocTi abo y BUNagKy HEBMKOHAHHS/4aCcTKOBOrO BUKOHAHHSA Toprosuem
onnadeHux Oepxatenem BIK po6it un nocnyr.

23.50.Y pasi HeobxigHOCTI 0dopMMEHHSA MOBHOro abo 4acTKOBOro CkacyBaHHS TpaH3akKLii, CMMCaHHs 3a sikoto Byno
npoBefeHO BHACNIAOK NOMUIKW, Hajicnatm baHky BigNOBIAHWA MUCBMOBUIW 3anWUT i3 3a3HAYEHHSIM PEKBI3UTIB
peanbHOT TpaH3akKLii, NPUYMH NOMUIIKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.
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23.51.Y pasi ckacyBaHHS MpoBeAeEHOI Yy TOprosin Toudui ToproBus TpaH3akuii, BigwkogoBysaTtn baHky cnvcaHy
BignosigHoto MixHapoaHow/HauioHanbHOK NNaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx AOHIB 3 OHSA
OTPUMaHHSA Npo ue nosigomneHHsa baHky, skwo baHk He yTpuMmaB i 3rigHo nyHkTy 23.72. MNpu ubomy ToprosLto He
noBepTaeTbCH crnnadyeHa HUM abo yTpumaHa baHkom BignosigHO Ao ymoB uboro [orosopy Kowmicis 3a nepekas
KOLUTIB 3 CyMM CKaCOBaHOI TpaH3aKkLil.

23.52.[MpoTsarom 2 (oBoOX) pobouMx AHIB 3 MOMEHTY OTPMMaHHS BiAMNOBIAHOrO NOBiAOMITEHHSA BaHKy BigLIKO4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMici Ta/abo wTpadis, siki nigngaratoTb cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHuMn/HauioHanbHMMK MAATiKHUMKW CUCTEMaMM 32 BUMOramu 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npeg’siBfeHHsa PiHaHCOBUX MPETEH3i MO onepaudiaM, NpoBeAeHUM Yy TOprosii Touui ToproBus, SKWO BbaHk He
yTpMaB Taki cymu 3rigHo nyHkTy 23.72. [o noBigomneHHs baHk gogae gokymeHTM Ta/abo BigOMOCTI, sKi
nigTBEpAXYyOTb cnucaHHsa 3 baHky MixxHapogHotw/HauioHaneHoW NnaTikHOK CUCTEMOKO CyMU BUMOMN 3BOPOTHOTO
nnartexy abo giHaHCOBOI NpeTeHsii UM komicin/wTpadis 3rigHo 3 npasunamu MixxHapoaHoi/HauioHanbHOT nnaTiXkHOI
CUCTEMWN.

Toproseup BigLKogoBye baHky cymy BUMOrn 3BOPOTHOrO nnatexy abo ¢iHaHCOBOI NpeTeHsii UM Komicin/wrpagis y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHm KypcoM HauioHanbHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOW nnaTikHow cuctemoro. Mpu uboMmy Toprosuto He NOBepTaeTbCA
crnnayeHa HUM abo yTpumaHa baHkom BignoBigHO A0 ymoB uUboro [oroBopy Komicisi 3a nepekas kowTiB 3 Cymu
TpaH3aKLii, 3a AKO 34iIMCHIOETBCA 3BOPOTHIN nnaTix.

3 meToo 3abe3neyveHHs NoBepHEeHHST ToproBUeM CyMyn BUMOTM 3BOPOTHOIO NMnaTtexy abo ciHaHCOBOI NpeTeHsii un
Komicin/wtpadie baHk Mae npaBo OrokyBaTu Ha bByab-sikMx PaxyHkax KnieHTa KowTu y po3Mmipi BignoBigHoOT cymMu
nnaTkHOi  onepauii 40 MOMEHTY 3aBepLUEHHS MpoLEedypu OCKapXXeHHs1 ornepauii, nepegdadeHoi npasunamu
MixHapogHoi/HauioHanbHoT NnaTiXkHOT cucTeMu.

23.53.TepmiHoBO noBigoMnaTM baHk Ta nNpaBOOXOPOHHI OpraHM Mpo BCi OBCTaBMHW, SKi MalTb O3HaKK
npoTunpasHoOro BukopuctanHs brikK.

23.54.He ponyckaTu KOnitoBaHHA, NepeHeceHHs KoHdigeHuiiHnx BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepmiHanie abo TepmiHanis, SKMMK € BriacHi cMapTdOoHW, nNnaHweTn Ta/abo iHwi MoBinbHI NpucTpoi Toprosus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHan» abo gonomikHun 3actocyHok « TapXphone» y pasi oTpuMaHHs
Cepsicy TOProBoro ekBavpuHry 3 BukopuctaHHam TexHonoril Tap-to-Phone.

23.55.HagaBaTun 0OCTOBIpHI NpaBOBCTAHOBIOKOMI/peeCTpaUinHi AOKYMEHTH, siki HeobxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunbHo BUKOHYBaTU BMMOIM WOO0 36epexeHHs1 KoHdiaeHUinHocTi aaHux npo Homepu BIK, iMeHa Ta
agpecu [HepxateniB BI1K, gatu 3akiHyeHHsi cTpoky naii BIK, getani/peksisantn onepauin Oepxartenie  BI1K.
MopylweHHa uboro 3060B’A3aHHs  Oyae pos3rnsgatvcs sk npoTunpaeHi Aii ToproBus, HacnigKoOM SIKMX CTaHe
GnoKyBaHHS MPOBEAEHHSA onepawiv i npunMHeHHA HagaHHa CepBicy TOProBOro eKBampuHry 3a iHidiatmeoro baHky.
23.57.3abe3neunTt BUKOHaHHSA npauisHmMkamu Toprosus Nopsagky poboty 3 baHKIBCbKMMU MAaTRKHUMK KapTKamu,
[HCTPYKUiN 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHuMu mogenamu POS-TepmiHanis, ski HanexaTtb baHky Ta nepeaaHi
ToproButo, a Takox IHCTpykuii kopuctyBava 3actocyHky «[MYMB «TepmiHan» Ta [ONOMIKHOrO 3acTOCYHKY
«TapXphoney, AKi  po3miweHi Ha  cneuianbHin  cTopiHui  Camty BaHky 3@ nmocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[nsa nigTBepMKEHHA OiANbHOCTI TOProBoi TOYKU Ha BIANOBIAHICTL Til, WO 3a3HaveHa y 3asaBi NPo NigKNioYeHHs
0o Cepgicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBanpuHry, HagasaTtu Ha 3anut baHky
OOKYMEHTW Ta BiAOMOCTI, L0 MOXYTb NigTBEPAUTU TaKy AiANbHICTb, CIPUATU B NPOBEAEHHI NepeBipKN NPUMILLEHHS
TOProBoi ToYkn 3 doTodpikcauieto Ti dpacagy 3 BMBICKOK Ta BHYTPILWHBLOro iHTEp’epy, a y pasi HagaHHa Cepsicy
TOProBOro eKBapuUHry 3 BUKOPUCTAHHAM HanexHoro baHky obnagHaHHsa (POS-TepmiHany) Ta KOMMNNEKTYH4YMX 0
Hboro (6noky xuBneHHsi, PIN-pad knasiaTypu, CIM-kapTu Towo) Wwe i MicLs iX po3MilLleHHs1 Ha TepuTopii TOProBoi
TOYKM.

23.59.HeranHo nosigomnaTn baHk Npo HenpauesgaTHicTb obnagHaHHs (POS-TepmiHany) Ta KOMANEKTYUYnX o
Hboro (6noky xueneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3actocyHky «[MYMB TepmiHan» abo gonomixkHoro
3acTtocyHky «TapXphoney.

23.60.ToproBeLb Hece BignoBiganbHICTb 3@ HECAHKLIOHOBaHUIM JOCTYN A0 obnagHaHHA ana obcnyrosyBaHHs BIK,
a TakoX 3a 34iMCHeHHs NnaTtexy darnbLlWMBO, BUKpadeHow/3arybneHoto BIK.

23.61.Y pasi BTpaTn Ta/abo HenoBepHeHHs obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTYUMX 40 HbOro (6roky
xuenenHs, PIN-pad knasiaTypwu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’si3aHuWi BigwkoanysaTy baHky
iX nepBicHy BapTicTb He nisHiwe 10 (aecsaTn) podounx OHIB 3 AHA OTpMMaHHA TOProBUEM BiAMOBIAHOINO NMcTa Big
BaHky.

23.62.3a NOLWKOMKEHHS Ta Monomky obnagHanHs (POS-TepmiHany) Ta/abo KOMMNMEKTYHUYMX OO Hboro (6noky
xuenenHs, PIN-pad knasiatypu, CIM-kapTu Towo) 3 BUHW TOproBus, OCTaHHin cnnavye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He nisHiwe 10 (gecstu) pobounx AHIB Bid OHA HanpaBneHHs baHkom npo ue BignosigHOro
nncta. ToproBeub obrpae KOMMNaHito, ska NpoBoanTe peMoHT obnagHaHHsa (POS-TepmiHany) Ta/abo KOMNNEeKTyr4MX
00 Hboro (6noky >xwusneHHs1, PIN-pad knasiatypu, CIM-kapTu Towo), 3 BcTaHoBneHoro baHkom nepeniky CepsicHMX
opraHisauin.

Henignucanua CtopoHamu AKTy npuiiomy — nepegadi obnagHaHHa (POS-TepmiHany) Ta/abo KOMNMIeKTyunx o
Hboro (6moky >wuBneHHsi, PIN-pad knaBiatypu, CIM-kapTv TOwWoO) He € niactaBotw Ansd BigmoBu Toprosus y
BigWKoAyBaHHI BaHKy X nepBiCHOI BapTOCTi YM BMTPAT Ha PEMOHT, SKLWO 3 MOMEHTY nigknoyeHHs ao Cepsicy
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TOProBOro ekBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) Toprosuem 6yna npoBegeHa xoya 6 ogHa
onepauis npoaaxy ToBapis/pobiT abo nocnyr 4n ckacyBaHHA Takoi onepaLii

IV. NMpaBa ToproBus

23.63.3a ym0OBU OOTpUMaHHSA yMOB Liboro [JoroBopy Bumaratu Big baHky cBoeyacHoi onnaTtu onepadin Ha nigcrasi
OeHHuX 3BiTiB, aki ToproBeub nepenae baHky 3a BciMa npoBegeHumu onepadigmm yepes POS-tepmiHan abo
TepMiHan, sikMn € eneKTPOHHMM MNPUCTPOEM ToproBusi 3i BCcTaHoBNeHUM 3actocyHkom «[MYMB TepmiHan» uu
gonomikHuM 3actocyHkoMm «TapXphone» y pasi HagaHHa CepBicy TOProBOro €KBanpuHry 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHa aBToMaTnyHoro 6anaHcyBaHHs POS-TepmiHany abo TepmiHany, KU € eNeKTPOHHUM NPUCTPOEM
ToproBus 3i BcTaHoBneHnm 3actocyHkom «IMYMB TepmiHan» um gonomikHuMm 3actocyHkoMm «TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymoBwu
aBTOHOMHOIO pexumy poboTn umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, Sk € enekTPOHHUM
npuctpoem ToproBus 3i BcTaHoBneHMM 3acTtocyHkoM «[MYMB TepmiHany 4M  OOMNOMKHMM  3aCTOCYHKOM
«TapXphoney», nigkntoueHe PPO (isanyHuin peectpaTop po3paxyHKoBuX onepauin) ado MNMPPO (nporpamHui
peecTpaTop pO3paxyHKOBUX [AOKYMEHTIB), ToproBeub Ana nepefadi AaHux baHky no onepauisiM noBuHEH
BMKOpUCTOBYBaTU HasBHi y POS-Tepminani abo 3actocyHky «MYMB TepmiHan» 4n gonomikHOMY 3aCTOCYHKY
«TapXphone» dyHkuii «BignpaBkay» gaHux 3rigHO [HCTPYKUIN 3 3aXMCTy Ta KOPUCTYBaHHS BignoBiAHUMN MOAENAMMN
POS-Tepwminanis, siki HanexaTtb baHky Ta nepegaHri Toprosuto, a Takox [HCTpyKuUii kopucTyBada 3actocyHky «[MYMB
«TepmiHan» Ta gonomixHoro 3acTtocyHKy «TapXphone», dki  posmiweHi Ha Canti baHky 3a nocunaHHaM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’saA3kn BaHKy

23.64. 3abesnevyyBatn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox Hagasatu Toprosuto
HeobXigHi KoHcynbTaLil.

23.65. 3agincHioBaTy onnaty onepadin, ki NPOMLLIMM B TOProBMx TOYKax TOpProsus Ta nposBedeHi 3 AOTPUMaHHAM
Mopsgky poboTn 3 BbaHKIBCbkMMM NnaTikHMMKM KapTkamn Ha PaxyHok ToproBusi, KpiM BunagkiB, 3asHayeHux y
nyHktax 23.71 —23.73 Ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTty npoBefeHunx onepadiv baHk Bunnadvye ToprosLto 3a KOXHWUIA AeHb NPOCTPOYKN MEHIO
B pO3Mipi NoABifiHOT 00nikoBOi cTaBku HauioHaneHoro 6aHky YkpaiHu, Lo giana y nepio NpocTpOYeHHs
23.67.CBoe4vacHo 3abesnevyBatu ToproBus HeOOXigHMMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
Cepsic TOpProBoro ekBamMpwHry HagjaeTbCAd 3 BUKOPUCTaHHAM idnyHoro obnagHaHHa (POS-TepmiHanis), Aki
Hanexatb baHky Ta nepefaHi ToprosLto BiAnNoBigHO A0 YMOB Lboro [lorosopy.

23.68.MpoBoanTn HaB4YaHHA Toprosusa npasunam npuomMy BIK go cnnatm, npoBeaeHHs aBTopum3aldii, npoueaypu
0OMiHy Ta MOBEpHEHHsI TOBapy, O3HANOMUTKM 3 nigcTaBamu ans sigMosu B npuiromi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a Ttakox BIK, ski BukopncToByloTbCS TpeTiMu ocobamu, OO nodvaTky
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBaTn ToproBusi Npo dakTn cnucanHa 3 baHky MixHapogHow Ta/abo HauioHanbHow nnaTiKHOK
CUCTEMOI0 BIQMNOBIAHO OO0 NpaBumn LMX NNaTdKHUX cucTem WTpadiB/KOMICIN Ta HagaBaTy Konii AOKYMEHTIB, Ha
nigcTasi Akux Oynu 34iicHEHI cnucaHHs.

VI. NpaBa BaHky

23.70.Bumaratun Big ToproBus [OTPMMaHHA HMM Ta MWoOro npaudiBHukamu [opsaky pobotn 3 BaHkiBCbkMMK
nnaTixxHumu kaptkamu, Mopsaky pobotn 3 BaHkiBCbKMMW NNaTiXHUMKM KapTkamu, |HCTpyKUin 3 3axucTy Ta
KOpUCTYyBaHHA BignosigHuMn mogenammn POS-TepmiHanie, ski Hanexatb baHky Ta nepefaHi Toprosuio y Mexax
HagaHHs CepBicy TOProBoro ekBampuHry, a TakoX IHCTpykuii kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta
JonomixHoro 3actocyHky «TapXphone», siki po3milleHi Ha cneuianbHin cTopiHui CanTy baHKy 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkonosyBaTu, NPU3YNUHATA BUNIIATU, @ TakoX YyTPUMYBaTH i3 CyM onepadii, ki nepepaxoByoTbCs Ha
PaxyHok ToproButo, cymn nnaTtexis, SKWO onepawii B TOProein To4ui TOproBusa 34INCHIOITBCS 3 MOPYLUEHHAM
Mopsaaky poboTn 3 BaHkiBCbkMMKM NNaTikHMMK KapTkamu Ta/abo 3a HasiBHOCTI y BaHky obrpyHTOBaHMX nigosp
NMPOBEAEHHS HECaHKLIOHOBaHMX onepauii Ta/abo 3A4iMCHEHHs TakuMx onepauin 3 MOPYLEHHAM npaBun
MixxHapogHux/HauioHanbHMX NNaTKHUX CUCTEM, 3aKOHOA4ABYMX ab0o perynsaToOpHUX BUMOT.

23.72.YTpuMyBaTM CyMU MOBEPHEHHS, CKacyBaHHS oOnepawi, BMMOr 3BOPOTHMX nnatexis abo diHaHcoBMX
NpeTeH3sih No NPoBeAEHNM Yy TOProBUX To4YKax ToproBusi onepadism 3 0yab-skoro PaxyHky Toproeus abo 3 cymu
onnaTwu, siki NpOMLLNN B TOProBMX TOYKax ToproBus Ta HanexaTtb nepepaxyBaHHo TOProsLo 3rigHo Lboro [lorosopy.
AKLWo nicns Takoro yTpMMaHHs CyMU BKa3aHux onepawii He 6yayTb NOBEpPHEHi Y NOBHOMY 00cs3i, baHk mae npaBo
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Bumaratu  Big  ToproBusa  nepepaxyBaHHs  pi3HWULi B OBOAEHHUM  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>xeHHs onepalLlii, sika npovina B Toprosin Touui Toprosus, depxatenem BINK, BaHkom-emiTeHTOM
BIMK abo MixHapoaHoto/HauioHanbHOK nnaTikHOK cnuctemoro, baHk Hagae Toprosuto NIATBEPOXKYOUN OCKAPXKEHHS
Takux onepaudin AOOKyMeHTM Ta/abo BigOMOCTi, SKWO ue nepepbadeHo npasunamu  BiAMNOBIGHOI
MixHapogHoi/HauioHanbHoT nnatixkHoi cuctemn. baHk Mae npaBo NPU3YNMMHUTU NepepaxyBaHHS KOLWTIB TOProBLo
Ha cyMy onepauii Ao 3akiH4eHHSa npouenypw il OCKapXXeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoByeTbCs Ha paxyHOK TOproBuUs NiCAsi 3aKiHYEHHsI Npoueaypy OCKapXXEHHS
onepauii Ta €KWO 3rigHO 3 npaBunamu BignoeigHoi MixHapogHoi/HauioHanbHoT nnaTtikHOi cuctemu baHk
NiATBEPANTb NPABOYNHHICTE onepadii.

23.75.Akwo Oepxatens BIK, BaHk-emiteHT BIK abo MikHapogHa/HauioHanbHa nnaTixkHa cuctema 3rigHo 3
npasunamu BignoeigHoi MikHapoaHoi/HauioHanbHOI nnaTikHOI cuctemMu [oBOAATb  3000B'A3aHHs  BaHky
BigwKkoayBaT cymy onepadii Ha kopucTtb Oepxatensa BIK, baHky-emiteHTa BINK abo MixHapoaHoi/HauioHanbHOi
nnaTikHoi cuctemun, baHk Mae NpaBo 34iINCHUTU Take NepepaxyBaHHA, He MOBEepPTaKyu Npu LbOMY Cymy onepaLii Ha
PaxyHok Toprosus.

23.76.baHk Hagae Toprosuio OOKYMEHTU Ta BiAOMOCTI, ki AOBOASATb 3000B’A3aHHA BaHKy BigwkogysBaTn cymy
onepauii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkHOT cucTemMu,
SIKLLIO HaJaHHS TaKMX OKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamm BignosigHoi MixHapogHoi/HauioHanbHoi
nNaTiKHOT cucTeMMm.

23.77.0na npunMHeHHs abo nonepemkKeHHs MOXMIMBOIO LaxpancTBa 6e3 Oyab-skux oOMexeHb i MonepeaHboro
norogxkeHHss 3 ToproBuem nosigomnaTn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemm Ta/abo  uneHiB
MixHapogHux/HauioHanbHMX NNaTiKHUX CMCTEM Npo Oyab-aki Nigo3pini, HeaakoHHI abo HenorogxeHi 3 baHkom gii 3
BMKopucTaHHaMm BIK.

23.78.Y Bunagkax HecaHKUioHOBaHOro BukopuctaHHsa Toprosuem BIIK ta/abo obnagHaHHs (POS-TepmiHany) um
cmapTdoHy, nnaHweTy abo iHWOro enekTPoHHOro NpUCTpol TOoproBus, Ha AKOMY 3aBaHTaXXeHWU 3aCTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikuin BMKOHYE OYHKUiO TepmiHany y pasi
HagaHHa Cepsicy TOproBoro eksampuHry 3a pgonomorotwo TexHornorii Tap-to-Phone, oTpumaHHs HeraTuBHOI
iHpopmauii npo Toprosuda Big MixHapoaHoi/HauioHanbHOI nnaTtikHOi cuctemmn abo iHopmauii Npo 34iNCHEHHS
HecaHKUioHoBaHUX [epxaTensamu onepadiin, npo nikeigauito abo nopyleHHs cnpaBu Npo 6aHKpyTCTBO Toprosus,
6nokyBaTh npoBeAeHHs onepauin 3a BIK, y Tomy uncni 3 BukopuctaHHam 3actocyHky «[MYMB Tepminan» abo
aonomikHoro 3actocyHky « TapXphoney, NMpu3ynuH1MTV nepepaxyBaHHSA rPOLLIOBOro BiALWKOAYBaHHSA 3a onepauisiMu,
BUNMyYnTM HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (bnok xusneHHsi, PIN-pad
knagiaTypa, CIM-kapTta Towo), obMexuTn goctyn Ao 3actocyHky «[MYMB TepmiHan» abo gonomikHoro 3actocyHky
«TapXphone», Ta HeralHO NPUNMHUTKU HagaHHa CepBeiCy TOProBOro eKBanMpuHry, HampasuMBLLM MPO Le BignoBigHe
nosigomreHHs Toprosuo 3a 4ONOMOrot 3acobiB AUCTaHUINMHOT KOMYHiKauii abo Ha agpecy NOro enekTpoHHOI MNOLTK
4Yn NOLLTOBY agpecy.

23.79.TMoBigomMnATN NPaBOOXOPOHHI OpraHn Npo BCi 06CTaBMHK, AKi MICTATb O3HaKM MPOTUMPABHOIO BUKOPUCTaHHS
Toprosuem BIK.

23.80.PoswmiwysaTtn nonirpadiuHy npoaykuito (Haknenkn, ykneTn TOLWO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyLleHHss ToproBuem nopsaky 3depiraHHsa KoHdiAeHUiMHUX BinoMmocTen npo Homepw BIIK, imeHa Ta
agpecu [epxatenen BIK, BaHk mae npaBo 6rokyBaTu npoBedeHHsA onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHaM 3actocyHky «MYMB TepwmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npuaynuHUTH
nepepaxyBaHHsl TPOLLUOBOrO BiALWKOAYBaHHA 3a onepauismu, BUnyyYuTtn HanexHe banky obnagHaHnHs (POS-
TepMiHan) Ta KOMNeKTytoui Ao Hboro (6rok xuenexHs, PIN-pad knasiatypa, CIM-kapTa Towwo), obmexntn goctyn
no 3actocyHky «[MYMB TepmiHan» abo gonomixHoro 3acTtocyHKy «TapXphone», Ta noBigomMuTh BignoBigHi
NPaBOOXOPOHHI OpraHy Npo BusBMeHi baHkoM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBuUs 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa ToproBLeM HEOOCTOBIPHNX MPaBOBCTAHOBIIOYNX/PEECTPALIHUX AOKYMEHTIB, HeNpaBaMBOI
Y HEMOBHOI iHhopMaLii NPo akTUYHUIA BUA AQiSNbHOCTI, 30KpeMa BnacHUX TOProBux ToYok, baHk mae npaBo Ha
BNacHun poscyn O6nokyBaTtu aBTopu3auito 3a BIK, Bunyuntn HanexHe BaHky obnagHaHnHs (POS-TepmiHan) Ta
KoMnnekTytodi go Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3actocyHky «[MYMB TepmiHan» 4n gonomixkHoro 3actocyHky « TapXphoney, a TakoX HeraHo NPUNUHUTU HagaHHS
Cepsicy TOproBoro ekBavpuHry, HarnpasuvBLLK NPO Lie BiANOBIgHE NOBIAOMMEHHs TOProBLo 3a JOMOMOro 3acobiB
ONCTaHUINHOT KOMYHiKaLil abo Ha agpecy NOro eneKkTpoHHOT MOLITK YM NOLITOBY afpecy.

23.83.Akwo npotarom 30 (TpAuaTM) KaneHgapHux OHIB nocninb Toproeeub He NpPoBOAUTMME onepalii Yyepes
BCTaHoBreHe obnagHaHHsa (POS-TepMiHan), a y pasi HagaHHA CepBicy TOpProBoro eKBawvpuHry 3a [AOMOMOrok
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomikHui 3actocyHok « TapXphoney», baHk
Mae npaBO B OAHOCTOPOHHBOMY MopsaKy GrokyBaTu obnagHaHHsa (POS-tepmiHan) abo obmexuTtn goctyn go
3acTtocyHky «[MYMB TepmiHan» un gonomixHoro 3actocyHky « TapXphoney», a Takox npunuHnty HagaHHa Cepsicy
TOProBOro EKBaMpPWHIy, HanpasuBLUM NPO Le ToproBLo He Ni3Hile Hix 3a 10 (gecaTb) kaneHgapHUx OHiB BignoBigHe
MOBIOOMITEHHA 3a OOMOMOrOK 3acobiB AMCTAHUINHOI KOMYyHiKauii abo MOoro Ha agpecy €neKTPOHHOI MOLITK YK
noLITOBY agpecy.
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23.84.Ynponosx CcTpoky Aii uboro [loroBopy 6e3 nonepemxkeHHsa ToproBus y 6yab-sikuin Yac Ta nepiof 34iicHioBaTK
nepeBipKy TOProBMX TOYOK 3 METO NiATBEPAXEHHS AiAnbHOCTI TOproBus, sika 3a3HadeHa y 3asBi Ha NigKMYeHHS
0o Cepsicy TOproBoro eksanpuHry/3assi npo 3amiHy ymos CepBicy TOProBoro eKBanpuHry.

VII. MpunuHeHHs HapaHHsA CepBicy TOProBOoro eKBampuHry

23.85.Toproseub 3a 30 (TpMausTb) kaneHOapHUX OHIB A0 6axaHoi AaTtv NPUNUHEHHS kopucTyBaHHs CepsicomM
TOProBOro ekBampuHry Hagcunae no baxky 3asBy npo BigMoBy Big CepBsicy TOProBoro ekBampuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burngagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom
HanpaBrieHHS BigNOBIAHOro NUCTa NOLITO Ha aapecy ToproBus, sika 3a3HadeHa y 3asiBi Ha nigkntoveHHsa 0o Cepsicy
TOProBoro ekBanpuHry/3asiei npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry.

Mpwn ubomy ToproBeLb 3060B’si3aHUI 3a 3 (TpK) onepadiiHi AHi 4O HacTaHHA 0O6yMoBNeHoT HUM y 3asBi Npo BiAMOBY
Big CepBicy TOProBoro ekBanmpwHry gaTv NPUNMHEHHST KOpUcTyBaHHs CepBicOM TOProBOro eKBavpuHIy MOBEPHYTU
baHky oTpumaHe 3a UMM [JoroBopoMm o6nagHaHHSA B HanNeXHOMy CTaHi Ta KomnnekTtauii. [loBepHeHHs obnagHaHHS
odopmntoeTbcsi CTopoHamu AKTOM MpuroMy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
[orosopy.

23.86.baHk sk cyb'ekT NepBUHHOrO (PiHAHCOBOrO MOHITOPUHrY, (biHaHCOBMIN Ta/abo BamnTHUIM areHT Mae Mnpaso
BIOMOBUTUCA Big NIATPMMAaHHA OiNoBMX BiAHOCUH 3 TOproBLeMm, Ta, SK HAcnigok, Big HagaHHs Cepsicy TOProeoro
eKBaMpVHry LWMAsSxoM posipBaHHa uboro [orosopy y uinomy Tta/abo [orosopy npo HagaHHA Cepsicy TOpProBoro
eKBaWpuVHry y Bunagkax, nepenbavyeHnx YMHHUM 3aKOHOAABCTBOM Yy cdhepi hiHAHCOBOrO MOHITOPUHIY, Yroaot
FATCA, Yrogoto CRS Ta ctatteto 39-3 [NogatkoBoro kogekcy YkpaiHu.

Mpo paty, 3 akoi [orosip y uinomy ta/abo Jorosip npo HagaHHA Cepsicy TOProBOro EKBanpuHry NpPUNMHSIE CBOLO Aito
Ha TakuMx npaBoBWX NiactaBax, baHk nosigomnse Toproeus nucbmoBo 3a gonomorot Cepsicy «IHTEPHET-
BAHKIHIM» abo wnsxomM HanpaBneHHs BiANOBIAHOMO NMcTa NOLWTOK Ha agpecy Toprosus, sika 3a3HaveHa y 3asBi Ha
nigknoveHHs 0o Cepsicy ToproBoro ekBanpuHry/3asei npo 3miHy ymoB CepBicy TOproBoro ekBamlpuHry.

Toproeeupb 3000B’si3aHUN NPOTArOM BCTAHOBIIEHOro baHkoM y BiANOBIAHOMY NUCTI Npo po3ipBaHHSA Lboro [JoroBopy
y uinomy Ta/abo [dorosopy npo HagaHHa CepBicy TOProBoro eKBampwuHry noBepHyTU baHky oTpumaHe 3a uum
[oroBopom o00nagHaHHA B HanexHoMmy cTaHi Ta komnnekTauii. [oBepHeHHs obnagHaHHS OdOPMITIETLCS
CropoHamu AKTOM npuiioMy — nepegadi obnagHaHHs 3a opmolo, sika HaBegeHa y [logaTky 7 4o uporo [Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTINHOK Ta A0 HET He 3aCTOCOBYHOTLCA 3arasbHi
npaewna, gki BU3Ha4veHi nyHktom 23.85 uboro [dorosopy, i He noTpebye yknagaHHs mik CtopoHamu [JooaTkoBoro
A0roBopy npo ue.

23.87.®iHaHcoBi 3060B’si3aHHA CTOpiH, sIKi BUHWMKNM Nig 4ac KopucTyBaHHA ToproeBuem CepBicOM TOProBoro
€KBaMPVHIy Ta 3anuLUIMIMCa HEBUKOHAHMMM Ha AaTy NPUMNMHEHHSN Lboro [loroBopy 3a iHiuiatmeo Toprosus abo 3a
iHiliaTMBolO BaHKy, nignArawTb HaneXxHoMy BUKOHaHHO CTOpOHaMM Ha TUX Xe YMOBaXx, WO BU3HAYeHi UuM
Horosopom. BaHk mae npaBo 6nokyBaTM MOXNMBICTL NpoBeAeHHs onepauin 3a BIK Ta iHiyitoBaTM NnpunMHeHHs
HagaHHsa CepBicy TOProBoro eKBampuHry y pasi HeBUKOHaHHSA ToprosLeM BUMOr, nepeadaveHux uum JoroBopom.

24. YMOBU TA NOPSAAOK HAOJAHHSA CEPBICY «CMJIAYYATE YACTUHAMWU»

l. YmoBu HapaHHA CepBicy «Cnnayynte 4YacTUHaAMU»

24.1.Cepsic «CnnavyinTte yactuHamu» HagaeTbcs baHkoM 3 MeToro 36inbLueHHa o6cariB peanisauii ToBapis, pooiT

Ta/abo nocnyr KnieHTiB Ta nepepgbavae BCTaHOBMEHHA OCOBNMBOrO MOPSAKY TEXHOMOriYHOI Ta iHdopmauinHoi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro ob6cnyroByBaHHA KnieHTa nig Yac HagaHHsi CNoXMBYNX KPeauTiB

disnyHUM ocobam - Nokynusam 3agnsa onnatm HUMK nNpuadaHnx y KnieHta Tosapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadynte 4acTMHamMu» MOXYTb OyTM nigkntodeHi KnieHTwn, aki BignosigatTb HACTYMHUM

KpuUtepiam:

. MatloTb CTaTyC OpUAUYHOI ocobu - pesvpeHTa abo pisndHOi ocobu - nignpuemus, rpowwoBuin obopoT Bif
30iMCHEHHS NIANPUEMHULBKOI OiNIbHOCTI SKMX 3a NOBHMI pik He nepesuwye 200 mnH rpH 6e3 MNAB;

° npuegHanucs o uboro [lorosopy Ta Bigkpunu y baHky xoua 6 oguH PaxyHoK y HaLlioHanbHii BantoTi BignoBigHoO
00 ymoB uboro [lorosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI gisinbHOCTi KnieHTa € peanisadis ¢isnyHum ocobam — cnoxuBadam ToBapiB,
pobiT Ta/abo nocnyr sk y TOpriBenbHUX Ta OMICHMX NpuMilleHHAX KnieHTa, Tak i nosa ix mexamu 3
BMKOPUCTaHHAM iH(hOpMaLiiHO-KOMYHIKaLiMHUX cUCcTeM, 3okpema odiuinHoro canty KnieHTa B Mepexi
IHTepHET, BNacHoOro oqiuiiHOro akayHty y Oyab-akux nybniyHmx couianbHUX Mepexax Ta/abo enekTpoHHMX
TOpriBenbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

e  Micue peecTpauii Ta/abo micuesHaxomkeHHs KnieHTa Ta/abo noro TopriBenbHUX Ta OICHUX NPUMILLEHB, Y SKMX
peanisyloTbca TOBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOKynusiM, € Teputopis YkpaiHu 3a
BMHATKOM TWMYacOBO OKyMOBaHMX TEPWUTOPIN, BM3HAYEHWX Takumu BignoBigHO A0 3akoHy Ykpainu «[1po
3abe3neveHHst nNpae i cBoboa rpomMagsH Ha TUMYacoBO OKYMOBaHi TepuTopii YkpaiHuy», Ta/abo Teputopin
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TepuTopianbHUX rpoMaj B panioHax NpoBeAeHHs1 BOEHHNX (GonoBumx) Ain abo aki nepebysaloTb B TUMYacOBIl
oKynauii, oTo4eHHi (BrnokyBaHHiI), nepenik Sknx BCTaHOBMETLCA BiANOBIAHUM Haka3oM MiHicTepcTBa 3 NUTaHb
peiHTerpadii TMM4acoBO OKynoBaHUX TepUTopin YKpaiHu;

e  npu peanisauii isnyHUM ocobam — nokynusm ToBapis, pobiT Ta/abo nocnyr 3a 4ONOMOrok iHpopMaLinHo-
KOMYHiKaLiAHNX CUCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMEeHW, a TakoX MybniyHi couianbHi
Mepexi Ta/abo eneKkTPOHHI TOpriBenbHi MangaH4YMkn (MapKeTnnencu), ki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepgicy «Cnnadynte YactnHamun» KnieHT He Hagae nocepegHuubKi nocnyrm y cdepi CnoXxuByoro

KpeanTyBaHHS, He fi€e Big iMeHi, B iHTepecax umn 3a gopy4yeHHssiM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He

HabyBae cTaTyCy KpeauTodaBus YM KPEAMTHOro nocepegHuka y posyMmiHHi 3akoHy YkpaiHu «[po cnoxusye

KpeauTyBaHHS».

24 .4 .CnoxuBui KpeanTn HagaTbcs baHkoM Big BNacHOro iMeHi Ha nigctasi [JoroBopy KOMMMEKCHOro BaHkiBCbKOro

obcnyroByBaHHA isnyHMX OCib, NnybniyHa YacTMHa SKoro pasom 3 goaatkamu, 3okpema Tapudamu AT «[MYMB» Ha

obcnyroByBaHHS Pi3NUHMX ocib, onpungHeHa Ha Canri BaHky 3a NOCUNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta gakuiA y po3yMiHHi cTaTTi 634

LineinbHoro kogekcy YKpaiHum € OOroBOpoOM NMPUEAHAHHS, YKITA4AETbCs WNAXOM 0hOpMITEHHA (hi3nYHOK 0coboto-

MoKymnueM BignoeigHoi 3asBuM Npo NpuegHaHHS 0o [loroBopy KOMMMEKCHOro 6aHKiBCbKoro ob6cnyroByBaHHS disU4HMX

0cib, wo norogxyeTbcs baHkom 3 ypaxyBaHHAM 0coONMBOCTEN, NnepeabaveHnx umm nigposginom 24 [Jorosopy.

24.5.baHK caMOCTIHO Ta Ha BNacHWi po3cy BCTAHOBIIOE YCi yMOBM Ta NapaMeTpu COXUBYMX KpeauTiB, SKi MOXYTb

HagaBaTucst QisMYHMM ocobaM - NoKynusam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMWy», 30KpemMa MaKkCuMarnbHi Ta MiHIManbHi CyMW CMOXMBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM

NMOBEPHEHHS i3NYHOK 0COBOI0 - MOKYMNLEM OTPUMaHUX y BaHKy cnoxuByYnx KpeguTie, PO3Mip KOMICIN Ta nnaTexis,

AKi cnnadyTbea di3nyHO 0cobo — NoKynuem npu odPOPMIIEHHI CIOXMBYOro KpeauTy Ta Mig Yac KOPUCTYBaHHS

KpeauTHUMM KOLITamMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisnyHMX OCi® — nokynuiB, npaBwuna OTPUMMaHHSA Ta

OhOPMIMEHHS CMOXUBYNX KPEOUTIB Ta iHLi YMOBW.

24 .6.BctaHoBneHi baHkom ymoBM Ta napameTpu CNOXUBYNX KPeaUTIB, AKi MOXYTb HagaBaTucs isudHum ocobam -

nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMm», 3akpinoTbCs

BaHkoM y ny6niyHi YacTuHi [JoroBopy KOMMMIEKCHOro 6GaHKIBCbKOro 06c¢nyroByBaHHs1 0i3MYHNX OCIO 3 ypaxyBaHHAM

popatkis, 3okpema Tapudis AT «[MTYMB» Ha ob6cnyroByBaHHSA di3vyHNX OCIO, Siki onpuntogHolTbes Ha CanTi baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK CaMOCTIiHO Ta Ha BNacHWi po3cyn 3MiHIOE YMOBMW, NapamMeTpu, npasusia OTpUMaHHs Ta OOPMIIEHHS

CMOXMBYMX KpeauTiB, siKi MOXYTb HagaBaTucs GoisnydHMM ocobam - NOKynusiM ToBapiB, pobiT Ta/abo nocnyr KnienTis

y mexax Cepsicy «Cnnadynte 4YacTUHaMmu» LWIMASXOM BHECEHHS 3MiH OO pedakuin [loroBopy KOMMMEKCHOro

BaHkiBCcbkoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha

obcnyroByBaHHSA isn4HMX OCI6.

24.8.0HoBnNeHi pegakuii nybnivyHoi yacTnHm [JoroBopy KOMMMEKCHOro 6aHKiBCbkoro obcnyroBpyBaHHs isn4HUX OCi6

Ta gogatkiB OO Hboro, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS i3n4HMX OCiO, ONPUMIOAHIOITBECA Ha

Cawrti BaHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHK caMOCTIlHO Ta Ha BNacHui po3cyd BusHadvae [Nepenik ToBapis, pobiT Ta/abo nocnyr, 4Ng onnaty AkUx

BaHk Hagae cnoxumedi kpeanTn ismyHMmM ocobam - nokynusim. Takui Mepenik ToBapis, pobiT Ta/abo nocnyr, Ans

onnatu sikux baHk Hagae cnoXxuBYi KpeanTn isn4HUM ocobam - MoKynuAM po3miyeTbca baHkom Ha cneuianbHin

ctopiHUui Canmty bBaHKy Ons  KOpPNopaTMBHWUX  KIEHTIB  Di3MYHMX  OCIO-NigNpMEMUIB 3@  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuandHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.10.baHk mae npaBo yTOYHIOBATU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu

sAknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - NOKYNUSIM LUASIXOM PO3MILLEHHSI MOro OHOBIEHOI pefakuii

Ha cneuianbHin cTopiHui CanTy baHky AN KOPNopaTUBHUX KMIEHTIB (i3nYHMX OCIB-nignpremMuiB 3a NOCUMaHHSM:

https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTMBHMX KIIEHTIB OpMAMYHMX OCiIO 3a

nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.11.Tpo BHeceHHst 3miH Jo [Nepeniky ToBapis, pobiT Ta/abo mocnyr, ona onnatn sknx baHk Hagae cnoxuBui

Kpeoutn isnyHMm ocobam - nokynusam bBaHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHgapHW OeHb 00 X

3anNpoOBaKEHHS LLNAXOM ONPUIIOOHEHHS BifNOBIAHOIO OrofoLEeHHs Ta OHOBMEHOT pefakuii Mepeniky 3a6opoHeHnx

ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui Canty BaHky Oons kopnopaTuBHUX KNIEHTIB (Pi3ndHMX OCiO-

nignpuemMuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana kopnopaTMBHUX KIiEHTIB

topmamndHMX ocid 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12 TMignucaHHam 3asen Ha nigkntoyveHHs go Cepseicy «Cnnavyrite yactuHamm» KnieHT 6e33acTtepexHo npuiMae

Ha cebe pU3NKM Ta NOroAKYETbCS 3 TUM, LLIO BiH CAMOCTIHO BiACTeXyBaTUMe MOBigOMNeHHs1 baHky Ta cBoevacHo

o3HanomnoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatu skux baHk Hagae cnoXMBYI KpeguTu

disnyHUM ocobam — NOKynusaM, 30Kkpema 3 MOro OHOBIIEHVMMM pedakLisiMu, SKi pO3MiLLyBaTUMYTbCS Ha crneuianbHin
ctopiHui Canmty bBaHky Ons KoOpnopaTMBHWUX  KNIEHTIB  Di3MYHMX  OCIO-MigNpMEMUIB 3@  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns kopnopaTMBHMX KIEHTIB OpUaNYHUX ocid 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTUMETLCS MOMOXEHb
LbOro AOKYMeHTY nifg vyac kopuctyBaHHsA CepBsicoMm «Cnnadynte yacTMHamMmm».
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ll.NMopsapgok nigknouveHHs go Cepeicy «Cnnavyynute YacTMHaMU»

24.13.[ns otpumaHHsa Cepgicy «Cnnavynte yactuHammn» KnieHT nogae oo banky 3asBy Ha nigkntodeHHst oo Cepsicy

«CnnavyinTe YacTMHaMmn» OAHUM i3 HACTYMHUX CNocobiB:
24.13.1.y nanepoBOMy BUrNAAi, Ska CKNagaeTbCa 3a CTaHAapTM3oBaHow opmoto, HaBedeHow y [JogaTky 36
Ao uboro [oroeopy, nianucyetbca KnieHTom (ynoBHoBaxkeHMMK ocobamu KnieHTa), CKpinmoeTbca nevaTKkoro
KnieHTa (3a HasBHOCTI) Ta nepegaeTbCs YNOBHOBaXXEHOMY NpeAacTaBHuUKY baHky 6e3nocepegHbo y BioOiINEHHI
BaHky;
24.13.2.y enekTpoOHHOMY BUrMsAAI, ika CKNagaeTbCs 3a CTaH4apTU3oBaHo opMoto, HaBeaeHow y lonaTky 36
0o uboro [orosopy, nignucyetbca KeanidhikoBanmun ElN/YpockoHaneHnuin EIN KnieHTta (ynoBHOBaxkeHUX OCiO
KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yn iHWOro Bu3HayeHoro
baHkoMm 3acoby aMcTaHUinHOi koMyHikaLii abo Yepes Cepsic «BuacHo»/Cepsic «[is» um iHWi ny6niyHi cepsicn
€IEKTPOHHOrO AOKYMEHTOODIry.

24.14.Y 3asaBi Ha nigkntoyeHHst go Cepeicy «Cnnadynte yactuHamm» CTopoHaMu 3a3Ha4valTbCsl, 30Kpema:

e riepenik TopriBenibHMX Ta OICHMX NPUMILLEHb, IHGOPMAaLIMHO-KOMYHIKaLiMHUX cucTeMm, OdililHMX caunTis,

BMacHUX oMilinHMX akayHTIB y ByaAb-aknx He3abopoHeHuX B YKpaiHi nybnivHux couianbHUX mepexax Ta/abo

€NeKTPOHHUX TopriBenbHMX MangaHynkax (Mapketnnencax), y skux 1a/abo 3 BUKOpUCTaAHHAM AkuX KrieHToOM

peanisyoTbcsa ToBapu, poboTun Ta/abo nocnyru isndHUM ocobam - nokynuam, Hagani — « TopriBenbHi TOYKUY;

Ha3BK TopriBenbHUX To4ok KnieHTa, BKITOYEHMX 0 3asiBY;

no4ToBi Ta/abo enekTpoHHi agpecu TopriBenbHNX Tovok KnieHTa;

KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTta, siki peanisoByBaTUMyTbCs pis4HMM 0cobam - NoKynusm;

3acib o6miHy iHdopmalieto, Sknin BUKOpucToByBatumeTbcst CTopoHamu;

nepenik ynoBHoBaXeHux ocid KnieHTta, ski MaTuMyTb NpaBo JOCTyny A0 3acoby oOmiHy iHdopmaLlieto;

KOHTakTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBLKMK;

pekBi3nTK BigkpuToro y baHky 3rigHo ymoB uboro [Jorosopy PaxyHky KnieHTa, ik BUKOPUCTOBYBaTUMETbLCS

ONs nepekasy KOLWTiB, WO HafaBaTUMyTbCA BaHKOM B MeXax CNOXMBYMX KpeanTiB diduyHMM 0coBaM-noKynusam

ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk po3rnsifae NMTaHHSA NPO NOro4KEHHS Y HEeMOroAXXeHHs1 3aaBu Ha nigknioveHHs go Cepsicy «CnnavyinTe

YacTMHamuy He nisHiwe 15 (M'aTHaguUsTK) onepauinHux HiB nicna npoeeaeHHs baHkom 060B’A3k0BMX NpoLeayp Ta

3axopiB, nepegbavyeHnx ymoBamu Liboro [1oroBopy, BHYTPILLHIMM JOKYyMEHTaMu baHKy Ta YMHHMM 3aKOHOLABCTBOM

ON8 NPUIAHATTA PiLLEeHHSA NPO NiAKNIOYEHHS 40 cepB.icy.

24.16.baHk mae npaso BigmoBuTM KnieHTy y nigknioveHHi go Cepgicy «Cnnavyite yactuHammy», AKwo KnieHT He

BigNoBiAae KpuTepiaM, 3a3Ha4YeHMM Y NyHKTi 24.2 uboro [JoroBopy, He NPONLIOB NpoLenypy HanexHol nepesipku

3rif4HO 3 BUMOramm YMHHOIO 3aKOHOAABCTBA Ta MOMOXeHb Lboro [JoroBopy, a Takox 3 OyAb-aKuUX iHLWKX NigcTaB, Aki

BM3Ha4aTbCcA BaHKOM CaMOCTIHO Y BMaCHUX BHYTPILLHIX HOPMAaTUBHO-PO3MOPASYNX aKTax.

24.17.baHk iHdopmye KnieHTa npo BigmoBy y norogxeHHi 3asBu Ha nigknoyeHHa o Cepsicy «Cnnadynte

YacTMHaMW» He Mi3HilWe HacTynHOro onepauifiHoro AHS MiCrs 3aBepLUeHHsI BCTAHOBMEHOro MyHKTOM 24.15 uboro

[loroBopy CTpoOKy ANg po3rnsiAy 3asiBU LWASXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMneHHs 6e3 getanisadii

NPUYUH NPURHATTSA Takoro pieHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo Ha NoWTOBY Yn €MEeKTPOHHY

agpecy KnieHTa, sika 3a3HayeHa y 3asaBi Ha nigkntoveHHsa Ao Cepsicy «CnnayynTte YacTuHaMm».

24.18.MorompxkeHHa baHkom 3asBu Ha nigkntoyeHHs 0o Cepsicy «Cnnavynte YacTuHamMmny» opOpMAETHCS LUNAXOM:
24.18.1.nignvMcaHHs ynoBHOBaXkeHMK ocobamu BaHKy BignoBigHOI 3asBuW, SKWO BoHa odhopmrioBanacsa Ta
Hagasanaca ao baHky y naneposomy BUrnsgi;
24.18.2.nignucaHHs  KeanicpikoBaHumu EIN ynoBHoBaxkeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
odhopmrioBanacs Ta Hagasanacs Ao baHky B enekTpoHHOMY BUMMA4;;

24.19.MorogxeHa baHkom 3asiBa Ha nigknioveHHs Ao Cepsicy «Cnnayynte 4vacTuHamu» € iHOUBIAyanbHO

YacTuHo Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NOroaxeHHs1 baHkoMm.

24.20.baHk nepegae KnieHTy noromxkeHy 3asBy Ha nigkntodeHHs go Cepsicy «Cnnadynte YacTMHamuy y HaCTyNHOMY

NOpPSIAKY:
24.20.1.9xwo 3asdBa cknageHa KnieHtom y naneposomy Burnsgi, baHk nepepae oguH i opuriHanbHUn
NPUMIPHUK, MiONMCaHUIA YNOBHOBaXXEHUM npeacTaBHUKOM BaHky, 6e3nocepefnHbo KrieHTy (ynoBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He Mi3Hile HACTYMHOro onepauinHoro AHS, KW CNigye nicns NoroaXeHHs
3asBMu, 3a yMoBM NpubyTTa KnieHTa (ynoBHOBaxeHOro npeactaBHuka KnieHTa) y uei aeHb 0o BigaineHHs banky;
24.20.2.9KuWo 3anBa cknageHa KnieHTom y nanepoBomy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa) He
npubyae fo BigaineHHs BaHky BNpodoBX 5 (N'ATK) onepauinHuxX OHIB, AKi CNigyloTb NiCrs NOropKeHHs 3asiBu,
BaHk HanpaBnsie oauH i opuriHanbHU NPUMIPHUK 3acobamMm NOLLTOBOrO 3B’A3KY Ha aapecy KrieHTa, 3a3HayeHy
y 3aaBi npo npuegHaHHA/3anBi Npo 3MiHy YMOB 00cnyroByBaHHsS abo 6e3nocepeHbo y 3asBi Ha NigKMHOYEHHS
ao Cepsicy «Cnnayynte yactnHamuy;
24.20.3.9KWo 3agBa cknageHa KrnieHTom y enekTpoHHoMY BUrnsagi, baHk He nisHile HacTynHoro onepauiiHoro
OHSA, SKuiA crigye nicnd 11 norogkeHHd, nepegae ii KnieHTy wnsxom poamiweHHs 3 KeanidikoBaHum ElN
YMOBHOBaXeHOro npeactaBHuka banky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
OncTaHuinHol komyHikauii, Cepsici «BuacHo»/Cepgici «[isi» u4M iHWKMX NybnidHMX cepsicax enekTPOHHOro
OOKYMeHTOO0Diry, 3a JONMOMOro SIKOro BoHa Hanpasnanacst KnieHtom go baHky.
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24.21.TMepeniyeHi y 3anasi Ha nigknioveHHs go Cepsicy «CnnadvyrTe YacTUHaMu» yMOBUW Ta napameTpu HadaHHSA
Cepsicy «CnnayynTte YacTMHaMuU» MOXYTb OYTWU YTOYHEHi, AONOBHEHI abo 3MiHEHi 3a B3aeMHoO 3rofoto CTopiH
wraxom odopmneHHa 3aseu npo 3MiHy ymoB Cepsicy «CnnadynTe 4acTMHamMu», $Ka CKragaeTbcs 3a
cTaHgapTu3oBaHo opmoto, HaseaeHow Yy [lopatky 37 0o uboro [lorosopy.
24.22.3anBa npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHamm» Hagaetbcs KnieHTom Ao baHky ogHMM i3 HacTynHUX
cnocobis:
24.22.1.,y nanepoBomy Burnsgi, sika nignucyetbcsa KnieHTom (ynoBHoBakeHMMn ocobamu KnieHTa),
ckpinnoeTbca nevatkolo KrieHTa (3a HasiBHOCTI) Ta nepefaeTbCs YNOBHOBAXEHOMY MpeacTaBHUKY BbaHky
©e3nocepenHbO Y BiaaineHHi baHky;
24.22.2.y eneKkTpoHHOMY BUrMAdi, gka nignucyeTbecsa KeanidikoBanun EMN abo YaockoHaneHwun EMN KnienTa
(ynoBHOBaxeHux ocib KnieHTa) Ta HanpaBnseTbeca 0o banky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM
YK iHWOro BM3Ha4YeHoro baHkom 3acoby amcTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWKMX NyBRiYHMX CepBiciB €NEKTPOHHOrO AOKYMEHTOObiIry.
24.23.baHk po3rnagae nuTaHHA NPo NOrOAKEHHs UM Mpo BiAMOBY Y norogxeHHi 3asisu npo 3miHy ymoB Cepsicy
«CnnavynTe YactnHamm» He nisHiwe 15 (M'aTHaguUsaTU) onepauiiHux gHiB nicns npoBeaeHHs baHkoM 060B’s13KOBMX
npoueayp Ta 3axofis, nepeadayeHnx ymoBamu Lboro [1oroBopy, BHYTPILLHIMW AOKYMeHTamMu baHky Ta YMHHUM
3aKOHO4ABCTBOM ANA NPUAHATTS PiLLEHHSA NPO 3MiHY YMOB NigKMOYEHHS 40 CepBicy.
24.24.baHk mae npaBo BiamoBUTM KnieHTy y 3MmiHi ymMoB HagaHHs Cepicy «Cnnadyinte 4actmHamm», npo Lo
iHdopmye KnieHTa He nisHilue HACTynHOro onepauiiHOro AHA Nicnsa 3aBepLlUEHHA BCTAHOBMEHOrO NyHKTOM 24.23
uboro [oroBopy CTpPOKy ONS po3rnsgy 3asBu LWMASIXOM HanpaeneHHs KnieHTy BignoBigHoro nosigomneHHst 6e3
AeTtanisauii NpUYMH NPUARHATTS TaKoro pilLleHHs 3a AonoMoroto 3acoby obmiHy iHpopmalieto, skuin nepegdadeHnin y
3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTte vactnHamm» abo 3asBsi npo 3miHy ymoB Cepsicy «Cnnaudynte
YacTUHaMUY.
24.25.MorogxeHHa Bankom 3aseu npo 3miHy ymoB Cepsicy «CnnavynTte yactuHaMmmy» OGOPMIIOETECS LLMASAXOM:
24.25.1.nign1McaHHs ynoBHOBaXkeHUMn ocobamm baHky BignoBigHOI 3asBKM, AKLWO BOHa odopmMoBanacs Ta
Hagasanacs go baHky y naneposomy BUrnsai;
24.25.2.nignucaHHs KeanidpikoBaHummn ElN ynoBHoBaxkeHOi ocobu BaHky BignoBigHOI 3asiBK, AKWO BOHA
HagaBanacs 4o baHky B enekTpoHHOMY BUMNSAI;
24.26.MorompxeHa baHkom 3asiBa npo 3miHy ymoB Cepsicy «CnnadyinTe YyacTuHaMmn» € iHOuBiayarnbHOK YacTUHO
uboro [lJoroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.
24.27.bank nepegae KnieHTy norogxeHy 3asiBy npo 3miHy Cepsicy «CnnadyynTte YacTHaMmy y HacTyMHOMY NMOPSIAKY:
24.27.1.9KkWo 3asBa cknageHa KnieHtom y naneposomy Burnsgi, baHk nepegae oguH i opuriHanbHWIA
NPUMIPHUK, MigNMCaHUA yNOBHOBaXXeHMM npeacTaBHUKkoM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIN
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepawuifiHoro AHs, KU Crigye nicns NOroMKeHHS
3asaBu, 3a ymoBu nNpubyTtta KnieHTta (ynoBHOBaXxxeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;
24.27.2.axwo 3aaBa cknageHa KnieHtom y naneposomy Burnsagi, a KnieHt (ynosHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs baHky BNpogoBx 5 (M'ATW) onepauinHmnX AHIB, SKi CNiAYOTb NICNS NOrOAXEeHHS
3asBu, baHk Hanpasnse oauH Ti OpuUriHanbHWUIA NPUMIPHUK 3acobamMm NOLLITOBOrO 3B’A3KYy Ha agpecy KnieHTa,
3a3HaudeHy y 3asBi npo npuegHaHHs/3asnBi Npo 3MiHy yMOB 06cnyroByBaHHS abo 6eanocepeaHbo y 3asBi Ha
nigkntodeHHs go Cepsicy «Cnnadyynte 4yactuHammny;
24.27.3.aKWo 3asgBa cknageHa KnieHTomM y enekTpoHHoMmy Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro OHdA, SKMW crnigye nicna i noromkeHHs, nepegae il KnieHTy WNAXOM pO3MilleHHa 3
KesanicikoBannm EIN ynoBHoBakeHoro npeactaBHuka baHky 6GeanocepegHbo y Cepsici «IHTEPHET-
BAHKIHI », iHwoMmy 3acobi gucTaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[isi» 4 iHWKX NyOniyHnx
cepBicax eneKkTPOHHOro AOKYMEHTOO0Oiry, 3a JONMOMOro sIKoro BoHa Hanpasnsanaca KnieHtom oo banky.

11l.O6miH iHdopmauieto y mexax Cepsicy «Cnnavynte yactTuHaMun»

24.28.06MiH iHcopmauieto Mk BaHkom Ta KnieHToM 3agnsa 3abesneveHHs HanexHoi B3aemogii CTOpiH y mexax

Cepgicy «Cnnavyite yacTUHaMn» 34iACHIOETBCS:
24.28.1.3a ponomoroto APl 3rigHo T[lopsgky o6wmiHy iHdopmadieto 3a gonomoroo  API,  akui
ONPWMIOOHIOETBCA Ha cneuianbHin ctopiHui Canty BaHky Ans KOpnopaTMBHUX KITIEHTIB i3M4HMX OCIO-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuBHUX
KNieHTiB  topugnyHmMx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a [ONOMOrol0 OKpPeMoro 3acoby AMCTaHUiHOI KOMYHiKauil Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte YyacTmHammy 3rigHo IHcTpykuii oOmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnavynTte YacTuHammn», sika OnNpuniogHeHa Ha cnelianbHii cTopiHui Canty BaHky Ana kopnopaTuBHUX
KnieHTiB ¢isanyHux ocid-nignpremuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONsl KOPNoOpaTUBHMX KNIEHTIB lOpManYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.

TuMyacoBO, A0 MOMEHTY HanalwTyBaHHSA TexHiYHUX MoxnumBocTen API, obmiH iHdopmauieto Mk BbaHkom Ta

Knientom y mexax Cepsgicy «Cnnayyite yacTuHaMm» 30iCHIOBAaTUMETbLCS NMLIEe 3a JOMOMOro OKPEMOro 3acoby
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OMCTaHLIiMHOT KoMyHikaLil BaHka 3rigHo IHCTpykKLuii 06MiHy iHdopMmaLieto y ocobucTomy kabiHeTi Cepsicy «Cnnauyite
YacTUHaMUY.

Mpo paty, 3 akoi CTOPOHN MOXYTb po3noyaTu B3aemogito y mexax Cepsicy «Cnnadynte 4yactmHamm» 3a JONOMOIOH
API, BaHk po3millye BigNOBiAHE OronoweHHsA Ha cneuianbHin ctopiHui Canty BaHky ona KopnopaTUBHMX KIiEHTIB
disnyHuX  ocib-nignpuemuis  3a nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a Aans
KOopnopaTMBHUX KITIEHTIB  lOpuanYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.29.3 MeTOK KOPEeKTHOro (oyHKLiOHyBaHHs 3acoby oOMiHy iHdopmauieto y lMNopsiaky obmiHy iHdopmauieo 3a
ponomoroto APl Ta IHcTpykuii obmiHy iHdopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4vactuHamm»
3aKpINMIOTLCA MiHIManbHi BUMOTM [0 TEXHIYHOrO OCHAaLEeHHst pobounmx Micub KnieHTa Ta 0o nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayynTte yactuHammy.

24.30.MorogpxkeHnn CTtopoHamn 3acié obmiHy iHopmalieto, KU BUKOPUCTOBYBaTUMETbCS Yy Mexax Cepsicy
«CnnavynTe YactuHamny, 3akpinnoeTbes y 3asasi Ha nigkntodeHHs Ao Cepsicy «Cnnadvyite YyacTMHamMuy» Ta MOXe
OyTV 3MiHEHUI LUINAXOM ObopmMmIeHHs 3asBu Npo 3miHy ymoB Cepsicy «CnnayynTte YacTuHammy.

24.31.Yci paHi, wo nepepaBatumyTbca CTOpOHaMW OAHa OAHIM 3a JONOMOrok 3acoby obmiHy iHdopmadieto,
nepepbayeHoro y 3asiBi Ha nigkntodeHHs no Cepseicy «Cnnadynte YactuHamuy abo 3asBsi npo 3MiHy ymoB CepBicy
«CnnavymnTe YactmHaMmmy», WNpyTbCs | HEAOCTYMHI IHLWMM KOpUCTYyBa4aM Mepexi IHTepHeT.

24.32.loctyn o 3acoby obMmiHy iHpopmalielo BigkpuBaeTbcs nicnsa ayteHTudikauii KrieHta 3a gonomoroto
ineHTudikaTtopa (noriHy) Ta napomto KnieHta (ynoBHoBaxkeHuMx oci6 KnieHTa), ski BM3HavaloTbcA y 3asiBi Ha
nigkntoveHHs go Cepsicy «Cnnavyiite 4yactuHammn» abo 3assi npo aMmiHy ymoB Cepsicy «Cnnavynte yacTuHammy.
24.33.MpaBuna, akuMm KnieHTn maoTb kepyBaTUcA 3a4nsa 3abesneyeHHs HaginHoro ta 6e3neyHoro KOpucTyBaHHS
3acobammn oOMiHy iHdopmaLieto, 3o0kpema BMMOrM [0 igeHTudikaTopiB (NOriHiB) Ta naponis, BM3HaYalTbCs Y
Mopsaaky o6miHy iHopmauieto 3a gonomoroto API Ta IHCTpykKuil 0OmiHy iHcpopmauieto y poboyomy kabiHeTi Cepsicy
«CnnavyinTe yactuHamm».

24.34.baHk 3abesnevye nigknioyeHHs o 3acoby obmiHy iHpopmauieto KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), aki
BM3HayeHi y 3asasi Ha nigknioveHHs 0o Cepsicy «CnnayynTte yactnHamuy» abo 3asBi Npo 3miHy YMOB HafaHHS
Cepsicy «Cnnadvynte 4YacTuHamu», BNpPoAoOBX 2 (OBOX) onepauiiHuxX OHIB 3 MOMEHTY NOrogXeHHs baHkom
BiANOBIAHOI 3asBW.

24.35.KnieHT 3ailcHI0E HanalUTyBaHHS, peecTpaLiilo Ta aBTopi3auito y 3acobi obMiHy iHdopmauieto, BU3Ha4EHOMY Y
3asaBi Ha nigknodyeHHa o Cepsicy «CnnadynTte 4dactuHamm» abo 3asasi npo 3MiHy yMoOB HagaHHsa Cepsicy
«CnnavyinTe YacTUHaMny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNMopsaky oOMiHy iHdopmauieto
3a gonomoroto APl abo IHCTpykuii o6MiHy iHdopmauieto y poboyvomy kabiHeTi CepBicy « Cnnavyite YacTUHaMNY.
24.36.baHk camocTiiHO Ta Ha BRacHUM pPoO3Cyd MOXe YTOYHUTW, OOMOBHUTM Ta 3MiHUTKM [lopsigok 0OMiHY
iHdbopmauieto 3a gonomoroto APl Ta/abo  I|HCTpykuito oOmiHy iHdopmauieto y  pobodomy kabiHeTi Cepsicy
«CnnavyinTe YyacTHamuy LUNAXOM PO3MILLLEHHS IX OHOBMNEHMX pefdakuin Ha crneuianbHiv ctopiHui Canty baxky ans
KOprnopaTMBHUX KIiEHTIB idnyHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ansi KoprnopaTUBHNX KMiEHTIB PUANYHNX ocib 3a NOCUIaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsagky obmiHy iHopmauieto 3a gonomoroto API Ta IHCTpykuii 06miHy iHdopmaLieto y
pobo4domy kabiHeTi CepBicy «CnnayyinTe YyacTuHamMmu» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneH4apHOro OHS, AKUn
cnigye 3a gaTolo OnpuntogHEeHHS BianoBigHMX 3MiH Ha cneuianbHin cTopiHui Canty BaHky Ang kopnopaTuBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuaNYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.INMpo BHeceHHa 3MiH Ao [lopagky obmiHy iHdopmauieto 3a gonomorowo APl Ta/abo IHCTpykuii 0BMiHY
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadywnte yactuHamu» Bank nonepegxae KnieHTiB 3a 1 (oaumH)
KaneHaapHWM OeHb [0 iX 3anpoBa[KEHHS LUMSXOM OMNPUIIOAHEHHS BiAMOBIAHOrO OrosiOLIEHHS Ta OHOBIEHMX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii obmiHy iHopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadynte 4yacTuHamm» creuianbHin ctopiHui CanTty baHky Ana kopnopaTuMBHMX KMiEHTIB
disnyHMX  ocib-nignpuemMuie  3a  nocunaHHsaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpPNopaTMBHUX  KITiIEHTIB  OpuandHmMx ocidé 3a nocunanHam: https://www.digital. pumb.ua/company/pay-in-
installments.

24.39.MignncaHHam 3aseu Ha nigknioveHHs Cepaicy «Cnnadynte YactuHamuy KnieHT 6e33actepexHo NnpunmMae Ha
cebe pusMKn Ta NOroXKyeTbCs 3 TUM, LLO BiH CaMOCTINHO BiACTeXXyBaTUMe BCi NOBiAOMIMEHHS BaHKy Npo BHECEHHS
3MiH go Mopsiaky obmiHy iHdbopMmauieto 3a gonomoroto APl Ta/abo IHCTpyKLii oBMmiHy iHdopmaLieto y pobodomy
kabiHeTi Cepsicy «CnnauyyiTe 4acTMHamuy», O3HAWOMITIOBAaTUMYTbCsi 3 1X OHOBMIEHMMM  pefakuisiMu, skKi
po3MillyBaTUMYyTbCA  Ha cheuianbHin ctopiHui Canty BbaHky Ana kopnopaTuBHMX KIi€HTIB i3MYHMX OCib-
nignpyemuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHMX KMiEHTIB
topmandHMX ocib 3a nocunanHaMm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTUMyTbCH
NONoXeHb UMX AOKYMEHTIB YNPOAOBX BCbOro CTPOKY KopucTyBaHHsi Cepicom «Cnnavyiite 4YacTuHammy .
24.40.MignncaHHsam 3asBu Ha nigknodeHHss o Cepsicy «Cnnavynte 4vactmHamm»  KnieHT ©e33acTepexHo
3000B’'s3yETLCA Ta rapaHTye He po3rofoLyBaTi TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpuCTb TpeTix ocid byab-Aky iHopMaLito, sika ctana BigoMoto y npoueci kopuctyBaHHs CepBicom «Cnnadynte
YacTMHaMWUy, B TOMY YMCHIi, ane He BUKMHYHO:
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. npo 3MicCT iHAMBIAyanbHUX YacTuH uboro [orosopy, - 3asBu Ha nigknodeHHs go Cepsicy «Cnnadyite
YacTuHamuy Ta 3asB Npo 3MiHy yMoB HagaHHA Cepsicy «CnnavynTte yacTuHammny;

. npo 3MICT AaHuX, siKi 3a3HavatrTbea CTOpOHaMM Yy eNeKTPOHHMUX BiJOMOCTSX NPO (Pi3MYHMX OCiB-NoKynLiB, AKi
BUSIBUNK Hamip npuabaTtu ToBapu, pobotn Ta/abo nocnyrmn KnieHta 3a paxyHOK CoXmB4oro kpeanty baHky;
. npo 3micT MNoBigomneHb Npo NPUNHATI BaHKoM pilleHHs Npo Buaa4vy abo npo BiAMOBY Y BUAa4i CMOXMBYOro

KpeanTy isnyHUM ocobam-nokynuam, ki BUSBUNM Hamip npuadaTtu ToBapu, poboTtu Ta/abo nocnyru KnieHta
3a paxyHOK CMOXUBYOIo KpeauTy;

. Npo 3MICT eNeKTPOHHUX LoMicadHnX KoHconigoBaHux 3BiTiB Npo pe3ynbTatn HagaHHa Cepsicy «Cnnavynte
yacTMHaMW» Ta akTiB 3BipKM po3paxyHKiB, ski odopmmoBaTuMyTbecs CTopoHamn y Mexax Cepsicy
«CnnavyinTte yacTuHaMmy;

. Npo OoTpMMaHi Ans BUKOHaHHS Lboro [loroBopy ineHTndikatopu goctyny (noriHu), naponi go 3acobie 06MiHy
iHcbopmauieto, siki BUKOpMcToByBaTUMYThCs KnieHToM (ynoBHoBaxeHMMu ocobamum KnieHta) y mexax Cepsicy
«CnnavymnTe yactTuHamm».

24.41.TipnucanHam 3asBu Ha nigknioveHHs o Cepsicy «Cnnadynte 4vactuHamuy KnieHT 30608B’A3yeTbes

OTPUMYBATU Bif yCiX i3UYHMX OCIB-NOKYMLIB, AKi BUSBNATL HaMip opopMntn y BaHKy CnOXMBYMIA KpeauT 3anns

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepepavy baHky Ta Ha 06pobKky BaHkoM X NepcoHanbHMX

OaHNX 3 MEeTOK HanexHoro posrnsay baHkom nutaHHa npo HagaHHA abo npo BIAMOBY Y HadaHHI CMOXMBYMX

KpeauTiB Taknm isnyHMM ocobam-noKynusim.

24.42.MignncanHsm 3aseu Ha nigkntoveHHs o Cepeicy «CnnadynTe YactnHammny KrnieHT 3060B’3yeETbCS BXNBATU

BCi HeoOXxigHi 3axoam 3aans 3abesnedeHHs1 3aXMCTy MepCoHarbHUX AaHux i3ndHMX ocib-nokynuiB, sikum baHk

HagaBaTMMe CMOXWUBYi KpeanuTu ons onnaTtu ToBapie, pobiT Ta/abo nocnyr KnieHta, Ta ski KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHS CepicoM «Cnnadynte YactuHammy.

24.43.PeknamyBaHHa KrieHTOM MOXIMBOCTI OTPUMaHHSA (isnyHMMKM 0CcOBaMM-MOKYNLUAMU CMOXMBYMX KPEAMUTIB

baHky onst onnatm BapTOCTi TOBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHSA iHWKMX NnaTikHUMX nocnyr baHky

3[0iACHIOETLCH NULLE 3 BUKOPUCTaAHHAM NOrOMXEHNX i3 baHkom peknamHux martepianis.

24.44. 1o novaTKy BUKOpUcTaHHsA KnieHTom peknamHmx matepianis KnieHT Hanpasnse ix makeTu Ta onuc o baHky y

€NeKTPOHHOMY BUIMSAAi 3a JOMOMOro 3acoby 06MiHy iHbopmauieto, KM BU3HavYeHn y 3asBi Ha NigKnioYeHHs 0o

Cepsicy «Cnnadvynte YactuHamn» abo 3assi npo 3mMiHy ymoB Cepsicy «Cnnadynte YacTuHammy.

24.45.baHk BNpogoBX 5 (n'aTu) pobounx gHiB nicns oTpuMaHH4 Big KnieHTa MakeTiB Ta onncy peknaMHuX MmaTtepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponos3uuii 4o NiaroToBneHUX

KnieHTom makeTiB Ta/abo onucy peknamHux maTepianiB 3a gonomoroto 3acoby obMmiHy iHopmauieto, akuin

BM3HadeHun y 3asnBi Ha nigkntoyeHHs go Cepseicy «CnnadynTte YactuHamm» abo 3asiei npo 3aMiHy ymoB Cepsicy

«CnnavyinTe yacTuHaMm».

24.46.Y pasi oTpuMaHHs Big BaHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoneHnx KnieHtom makeTiB Ta/abo onucy

peknamHunx maTepianis KrieHT BHOCUTbL A0 HUX BiAMNOBIAHI 3MiHM Ta MOBTOPHO Hanpasnse Ao baHky Ans noBTOpPHOro

po3rnsady y eneKTpoHHOMY BUMMsAi 3a AornoMorolo 3acoby obMmiHy iHdopmalieto, Skuin Bu3HadeHmn y 3asBi Ha
nigkntodeHHsa go Cepsicy «Cnnavynte yactuHamuy abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHammy.

24.47 .baHk BnpogoBx 5 (n’'atn) pobounx gHie nicna otpumaHHs Big KnieHTa BigpegaroBaHmx makeTis Ta/abo onucy

peknamHuX maTtepianis, y SKMX BpaxoBaHi 3ayBakeHHs Ta/abo nponoaudii baHky, y pasi ix NorofxeHHst NoBigoMnse

KnieHTa npo ue 3a gonomoroto 3acody o6MiHy iHdopmalieto, sknii Bu3HavyeHun y 3asBsi Ha nigkntoyeHHs go Cepsicy

«CnnavyiTe YyactuHamu» abo 3asBi npo 3miHy ymoB Cepsicy «Cnnadyite YacTuHaMmy.

24.48.TMignucaHHam 3asBu Ha nigkntoveHHst o Cepsicy «Cnnadynte yactuHamuy, KnieHT rapaHTye JOTpUMaHHS

ycCix Bumor, nepegbadeHmx 3akoHamu YkpaiHu «[po peknamyy», «[po cnoxueye KpeauTyBaHHs», «[Mpo nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBI nocnyrM Ta giHaHCOBI KOMMNaHIi» Mig Yac peknamMyBaHHS MOXIMMBOCTI NpUAOaHHS
disnyHMMN ocobamum - Nokynuamu ToBapiB, pobiT Ta/abo mocnyr 3a paxyHOK CnoXuBumx kpeautiB BaHky, abo

OTPUMAHHSA IHLIMX NNaTiXHUX nocnyr baHky.

IV. MNopspok HapaHHA CepBicy «CnnavyynTe YacTUHAMUY

24.49.KnieHT Hagae isn4HUM 0ocoBGaM-MoKyMnusiM, WO BUSBWMIM Hamip oTpuMatu y BaHKy cnoxwBuuiA Kpegur,
paxyHok-dhakTypy Ha obpaHi HUMK ToBapu, poboTu Ta/abo nocnyrm KnieHTa, skuii mae OyTu nignucaHuin KnieHtom
(ynoBHOBaxeHo 0coboto KnieHTa) Ta MmicTuty Bigbutok neyatku KnieHTa.

24.50.KnieHT 34iicHIOE pe3epByBaHHSA 3a3HavYeHnNX y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a 4isn4Ho
0Cco00I0-NOoKyNLUeM, sika BUSIBUa HaMmip oTpuMaTu y baHky CnoXvmB4umm kpeauT And ix onnaTtun, Ha CTPOK, HeOOXigHWN
ANA NpUAHATTSA BaHKoM pilleHHs NPo HaJaHHA Ta OPOPMNEHHS CMOXMUBYOro KpeauTy.

24.51.KnieHT wopeHHo Hanpaensie Ao baHky 3a gonomoroto 3acoly obmiHy iHpopmalieto, akni nepepbaveHnn y
3asBi Ha nigknioveHHs o Cepsicy «Cnnavynte 4actuHamu»/3assi npo 3miHy ymoB Cepsicy «CnnauvyiTte
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKynuiB, siki BMPOOOBX MOTOYHOIO AHSA BUSBWAIM HaMip
npuadaTn ToBapu, poboTn Ta/abo nocnyru KnieHta 3a paxyHOK CNOXUBYOro KpeauTy.

24.52.dopma Ta BUMOMM 0 3MICTY €NEKTPOHHMX BiOMOCTEN Npo (Di3n4HUX 0CiB-NoKyNLiB, SKi BNPOAOBX NOTOYHOIO
OHA BUSBMNM Hamip npugbatu ToBapu, poboTu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavatoTbca BaHkom camocTiiHO Ta po3MilytoTbea 6e3nocepeaHbo y obpaHomy CTtopoHamu 3acobi 06MiHy
iHdbopmauiieto.
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24.53.baHk camMOCTiHO Ta Ha BnacHUM po3cyn MNpurMMae pilleHHA Npo HagaHHA abo npo BiAMOBY Y HafaHHI
CMOXMBYOIo Kpeauty disuyHin ocobi-nokynuo, ski BuaABMNM Hamip npuabaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMNOXMWBYOro KpeauTy, 3 BpaxyBaHHSIM BCTaHOBMNEHUX BaHKoM BHYTPILIHIX BuUMOr A0
NNaTocnpoMOXHOCTI pisnyHoi ocobu-nokynud, Ta nosigomngae KnieHTa nNpo NpUMHATE pilleHHs 3a 4OMNOMOror
3acoby obmiHy iHdhopmauieto, Skni nepepbaveHun y 3aasi Ha nigknoveHHsa o Cepsicy «CnnayynTe YacTMHaAMMU»
abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnadynte yacTMHamMmmy.

24.54.baHk onpauboBY€e eNeKTPOHHI BiAOMOCTI Npo (idn4HMX OCiO-NOKynuiB, SKi BUSIBMIM Hamip npuabdaTty ToBapw,
poboTn Ta/abo nocnyrn KnieHTa 3a paxyHOK CMOXMBYOro KpeauTy, He MidHille HACTYNHOro onepawinHoro gHs nicrns
il oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby oOMiHy iHpopMmaluieto, skuii nepeabadvennin y 3assi Ha NigKOYeHHS
o Cepgicy «CnnavyiTe 4yactuHamuny/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
HepobounxX Ta CBATKOBUX OHIB.

EnexTpoHHi BigomocTi, siki Hagivwnm Big KnieHta 3a gonomoroto nependadeHoro y 3asisi Ha nigkntoveHHs 0o Cepsicy
«CnnavynTe yactuHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHamm» 3acoby obmiHy iHdopmadieto
y cyboTy, Heainto, Hepoboui abo CBATKOBI AHI, ONpaLbOBYOTLCA BaHKOM y nepLunin onepavinHuii AeHb, skii cnigye
3a BKa3aHUMM OHAMM.

24.55.3a pesynbTaTamun onpauioBaHHs eNeKTPOHHUX BiAOMOCTEWN y 3a3HadeHi y nNyHKTi 24.54 uboro [loroBopy CTpoku
Ta nopsiaky, baHk Hagcvnae KnienTy 3a gonomoroto obpaHoro CTopoHamu 3aco0y obmiHy iHbopMaLliero eneKkTPoHHi
MOBIQOMITEHHSI MPO MpUNHATE BaHKOM pilleHHs Npo HagaHHA abo Npo BiOMOBY Y HadaHHI CMOXMBYOrO KpeauTy
disnyHMM ocobam-noKynusaM, siki BkasaHi KnieHToM y enekTpoHHUX BiqOMOCTSIX.

24.56.®0pma €enekTPOHHOro MOBIAOMIIEHHSI MPO NpUHATE BaHKoM pilleHHs Npo HagaHHa abo npo BiAMOBY Yy
HafaHHi CMOXMBYOro KpeauTy BCTaHOBMETbLCA BaHKOM caMoOCTiMHO Ta po3miwyeTbcs 6e3nocepenHbo y 3acobi
0OMiHy iHpopMmalLieto, kM BU3HaYeHnn y 3asei Ha nigkniodeHHs ao Cepsicy «CnnadyinTe YacTuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «CnnavynTte yacTuHamm».

24.57.Y pasi cxBaneHHs baHKkOM HagaHHSA CNoXMBYOro KpeauTy (pisndHMM ocobam-nokynuam 3aans onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepepae/Hagae Takmm pisnyHM ocobam-nokynusm BignosigHi Tosapu, poboTu
Ta/abo nocnyrm KnieHta 3 HeobXigHMMU CynpOBOOXKYHOYMMM LOKYMEHTaMK, 30KpemMa TEeXHIYHMM MnacrnopToMm,
iHCTpYKLUi€to 3 ekcnnyaTadii, rapaHTinHAM TaroHOM TOLLO.

24.58.TMignucanHam 3aasm Ha nigknioveHHs o Cepsicy «Cnnadvynte yactuHamuy KnieHT 6e33acTepexxHo rapaHTye,
LLIO BapTiCTb TOBapiB, pobiT Ta/abo nocnyr He Byae 3miHeHa 3 MOMEHTY iX nepegadi disnyHin ocobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHS BaHKOM ChnoXMB4YOro kpeauTy Ha ix npuabaHHa Ha PaxyHok KnieHTa, BU3HaveHun
CtopoHamu y 3asiBi Ha nigkntoveHHs oo Cepsicy «Cnnavyinte yacTuHamuy ta/abo 3asBi Ha 3MiHy ymoB Cepsicy
«CnnavyinTe yacTMHaMm».

24.59.1Mig yac kopuctyBaHHA Cepsicom «Cnnavynte 4dactuHamm» KnieHtam 3abopoHeHa nepefaya isvyHUM
ocobam — nokynuam ToBapis Ta/abo BMKOHaHHSA pobiT Ta/abo nocnyr, ski He Bynu nepeabayeHi ymoBamMun HagaHHSA
BaHKoM cnoXxmBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepgicom «Cnnadynte 4vactuHamuy KnieHTam 3abopoHeHO 3amicTb nepepadi
disnyHUM ocobam-nokynusam ToBapy, pobit Ta/abo nocnyr KnieHTta, ansa onnatu skux baHkom HagaHui cnoXxmeyui
KpeaouT, BMaaBaTu TakuMm ismyHMM ocobam — MoKynusM oTpumaHi Big BaHkoM kpeawuTHi kowTun roTiBkowo abo
nepepaxoByBaTh KPeAUTHI KOLUITU Ha paxyHKM (i3U4HNX OCiB-NOKynuiB.

V.Po3paxyHku y mexax CepBicy «Cnnayynre 4yacTMHamMmm»

24.61.Y pasi cxBaneHHs HagaHHSA CNOXMBYOro Kpeauty isndyHMM ocobam-nokynusiM 3aAns onnatu HUMKU ToBapiB,
pobit Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavynte
YacTuHamuy» abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnadymte yactuHamm» PaxyHok KnieHTa BignosigHy cymy
CMOXMBYOIo KPeAUTY He Mi3Hille HacCTYyMHOro onepauiiHoro OHA nicns yknagaHHsa Mk baHkoM Ta gisauyHo oco6oto
- nokynuem JoroBopy KOMMNIEKCHOro 6aHKiBCbKOro obcnyroByBaHHs isndHmx ocib.

AKwo Takun geHb Npunagatume Ha cyboTy, Hedinto, Hepobodi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTta, nepenbaveHuin y 3anasi Ha nigkntoyeHHs go Cepsicy «Cnnavyite YactuHamuy abo 3asBi Ha 3MiHy ymMoBa
Cepsicy «Cnnayyinte yacTvMHamu», BiANOBIAHY CYyMYy CMOXWBYOrO KpeauTy He Mi3Hille HacTymnHOro onepawiiHoro
OHSA, AKin cnigye 3a TakKuMu HAMU.

24.62.3a kopucTtyBaHHsa Cepgicom «Cnnavyite YactuHamm» KnieHT cnnadye baHky KoMmicito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, BusHaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnayynte yactnHamuy» abo 3asiBi
Ha 3MiHy ymoBa Cepgicy «Cnnadvynte yacTuHammuy, Hagani — «kKomicis 3a nepekas KpeaUTHUX KOLITIBY.
24.63.MignucanHam 3asBu Ha nigknioveHHs go Cepsicy «Cnnayynte yactuHamuy, KnieHt Hagae BaHky npaBo
(Oopy4YeHHs) Ha yTpuMaHHsS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOLWTiB 6e3nocepefHboro 3 CymMm HagaHux
BaHkoMm hizanyHMM ocobam-nNoKynusam CNOXMBYMX KpeauTiB 3a4is onnaTt ToBapis, pobiT Ta/abo nocnyr KnieHTta, ski
nepepaxoByBaTUMyTbCs baHkoM Ha PaxyHok KnieHTa.

24.64.bazosi (CtaHgapTHi) Tapudu (ctaBkn) Komicii 3a nepekas KpeAUTHUX KOLUTIB BCTaHOBMIOKOTbLCA BaHkom
CaMOCTINHO Ta Ha BNaCHUM po3Cyd Y 3anexHOCTi Bi4 YMOB Ta napameTpiB CNOXUBYMX KpeauTiB, siki Ha4alTbCs
disn4yHUM ocobam-nokynuam 3aansa npuabaHHs ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinniotoTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMU KnieHTamu Cepicom «CnnayynTe YacTUHaMu», Lo
MictuTbesa y logatky 38 oo uboro [lorosopy.
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24.65.bazosi (CtaHgapTHi) Tapudu (ctaBkm) Komicii 3a nepekas KpeaUTHUX KOLITIB MOXYTb ByTu 3MiHeHi BaHkom

CaMOCTINHO Ta Ha BNacHWA Po3Cya LUNAXOM BUKNaAeHHsa y HoBin pepakuii Tapudis AT «[MYMB» 3a kopucTyBaHHS

kopnopaTnBHuMu knieHTamum CepsicoM «CnnadynTe YactnHammy», Wo Mmictatbeda y doaatky 38 oo uboro [Jorosopy,

3 JOTPUMaHHSIM NOMNOXeHb Liboro [JoroBopy Npo BHECEHHS 3MiH 8O MOro ny6niyHOT YacTUHW.

24.66.baHk mMae npaBo caMOCTIiHO Ta Ha BnacHUM po3cyn, 3 byab-AKoK nepioanyHicTio Ta Ha Byab-siKMi CTPOK

BCTaHOBMOBaTU AKUiNHI Tapudu (ctaBkm) Komicii 3a nepekas KpeguTHMX KOLWITIB AK BignoBigHO 4O YMOB LIbOrO

[oroBopy, Tak i 3rigHO OKpeMux NyGnivYHMX akUinHUX npono3uuin, 6oHYyCcHUX, pedepanbHux nporpam abo nporpam

nosnbHocTi baHKy Anst KopnopaTUBHUX KIIEHTIB, SKi onpuntogHoTbes Ha CanTi baHky.

24.67.MignncanHsm 3aseu npo nigkrodeHHs go Cepsicy «Cnnadynte 4dactuHammy KnieHT ©es33acTepexHo

MOroAXXyeTbCs 3 TMM, LLIO BiH CaMOCTINHO BigcTexxyBaTumMe Ha CanTi baHky Bci noBigoMneHHs baHKy Npo BHECEHHSI

3MiH o nybniyHoi YacTtnHu usoro [JoroBopy, 3okpema o HOopatky 38 «Tapudm AT «MYMB» 3a kopucTyBaHHS

kopnopatnBHumMu knieHTamm CepBicom «Cnnadynte 4vacTMHamu», a TaKOX OrOfOLUeHHs Mpo iX 3MiHy, npo
3anpoBaXXeHHs UM ckacyBaHHsS AKLiMHUX TapudiB (cTaBok) Komicii 3a nepekas KpeauTHUX KOLUTIB B MeXaX LbOoro

[oroeopy abo 3rigHO OKpemMux akuiiHMX Npono3uuin, 6oHYCHWUX, pedepanbHUX NporpamM Yu Nporpam NosfIbHOCTI

BaHKy Ans kopnopaTtMBHUX KNIEHTIB.

24.68.baHk moxe BcTaHOBUTK KnieHTy IHAMBIAyanbHi yMoBY cnnaTtun Ta/abo IHameigyanbHi Tapudu (ctasku) Komicii

3a nepekas KpeauTHMX KOLUTIB.

24.69.BcTaHoBneHi baHkom IHamBigyanbHi ymoBu cnnatu 1a/abo IHgueigyansHi Tapmndu (ctaekun) Komicii 3a nepekas

KPEAUTHMX KOLUTIB, @ TakKOoX CTPOK, Ha SIKMA BOHW 3anpoBamKyeTbCsl, 3a3HavatoTbCs Yy BignoBigHin 3asei npo

nigkntoveHHs go Cepsicy «Cnnavyite yacTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnadynte yacTuHammy.

24.70.Micna 3aBeplleHHs1 CTpPOKy, Ha skuin BbaHkom BcTaHoBntoBanucs IHAuBIOyanbHi ymoBM cnnatu Ta/abo

IHomBigyanbHi Tapudm (ctaBku) KoMicii 3a nepekas KpeaMTHUX KOLITIB, HApaxyBaHHA Ta chnaTa BKa3aHoi KOMICii

3OINCHI0ETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHpgapTHux) Tapudis (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOWTIB, ski nepenbadeHi nigposainom 24 usoro [doroeopy Ta Jopatkom 38 «Tapucum AT «MYMB» 3a

KOPUCTYBaHHS koprnopaTuBHUMU KrieHTamu CepeicoM «Cnnayyinte yacTuHammy» 4o Lboro [loroBopy, abo y po3mipi

3anpoBamxeHux baHkom y uew nepiog AkuiMHUX Tapudis (CTaBOK).

[MoBepHeHHs OO 3aranbHUX yMOBUM cnnaTtu Ta go basosux (CtaHgapTHMX) Tapudie (CTaBok) abo AKLiNHKMX Tapudis

(cTaBok) nicna 3aBepLleHHSA CTPOKY Aii IHAMBigyanbHMX yMOB cnnaTtu Ta/abo IHamBigyanbHMX Tapudis (CTaBok) He

notpebye odhopMneHHst Mixk CTOpOHaMM SIKMXOCh IHAMBIAYanbHUX YacTuH Ao uboro [Jorosopy, 3okpema 3asiBu npo

3MiHy ymoB Cepsicy «Cnnavynte 4yacTUHaMmny.

23.71.baHk mae npaBo caMOCTIHO Ta Ha BNacHUI po3cy 3MiHUTKM abo ckacyBaTu BCTaHOBIEHI IHOMBIQYyanbHi yMOBU

cnnatu Ta/abo IHouBigyanbHi Tapudwm (ctaBkm) Komicii 3a nepekas KpeauTHMX KOLITIB 40 3aKiHYEHHS CTPOKY iX Aii,

nosigoMuBwK Npo uUe KnieHTa He nisHiwe, Hik 3a 5 (N'ATb) kaneHJapHUX OHIB 3a AOMOMOrol 3acoby OOMiHy
iHpopmauieto, 3asHadveHoro y 3asasi npo nigkntoyeHHs go Cepeicy «CnnavyinTte yactnHamuy abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte 4yacTuHammy.

Taka 3miHa abo ckacyBaHHSA |HOuBIgyanbHUX ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye odopmneHHs Mk CTOpoHaMM SKMXOCh IHAMBIAYyanbHUX YacTUH A0 LbOro

HoroBopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «CnnavyinTte yacTuHammy.

23.72.TT0 3aBepLUEHHI0 M'ATUOEHHOTO CTPOKY 3 OHS OTpuMaHHA KnieHTom nosigoMneHHs Banky npo 3miHy abo

ckacyBaHHS IHOMBIgyanbHUX YMOB cnnaTu Ta/abo IHgmBigyansHoro Tapudy (ctasku), Komicis 3a nepekas KpeauTHUX

KOLUTIB HApaxOBYETbLCS Ta CNNavyeTbCs:

. 3a HOBMMM |HAMBIgyanbHMM yMoBaMu cnnatu Ta/abo HoBuMu ctaBkamu IHamBigyansHoro Tapudy (CtaBkm),
AKi 6yoyTb BCTaHOBMNEHI BaHkOM y BiONOBIAHOMY MOBILOMIIEHHI, - AKLWO BaHKOM NPUIAHATO PiLLEHHSA NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBigyanbHoOro Tapuady (CTaBku),

abo

. 3a 3aranbHMMK ymoBamu cnnatn Ta basosumun (CtaHgapTHumn) Tapudamu (CTaBkamu), ki BCTAHOBMEHI
BaHkom 3rigHo nigpo3giny 24 uwsoro Horosopy Ta Oopatky 38 «Tapudwm AT «[MYMB» 3a kopucTyBaHHSA
koprnopaTvBHUMK KnieHTammn CepsicoM «CnnavyinTe YactMHamu», abo y po3mipi 3anpoBamkeHnx BaHkom y
uen nepioa AKUiIHMX TapudiB (CTaBoK), SKLWO BaHKOM NPUAHATO PILLEHHSA NPO cKacyBaHHSA |HAMBIAYanbHUX
yMOB cnnatu Ta/abo IHauBigyansHUx Tapudgis (CTaBoOK).

24.73.1ig 4ac kopuctyBaHHsi CepBicoM «Cnnadynte yactuHamuy KnieHT 30060B’s13yeTbcs nosigomnsaTv BaHk npo

di3n4HUX ocib - nokynuis, siki oTpumann y BaHKy cnoxuBdi kKpeavMTn 3aans onnaTtu ToBapis, pobiT Ta/abo nocnyr

KnieHTa, ane BigMOBWIMCA Big iX OTPUMaHHSA Y Big 0pOpMIIEHHS BiOMOBIAHOIO 4OrOBOPY KyniBni-NnpoAaxy ToBapiB,

BMKOHaHHs pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHOK HagaHoro baHKoM CnoXxumBYoro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHUA CTPOK.

Take noBigOMNEHHs1 HarnpaBnsaeTbca KrieHTom g0 BaHKy y enekTpoHHOMY BWMMsAi 3a AOMoMorow obpaHoro

CTtopoHamu 3acoby 06MiHy iHhopmMaLieto 6e3nocepeqHbO Y AeHb BioMOBU GDi3NHHNX OCIO — MOKYNUiB Big OTPMMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big odopmIeHHS BiANOBIOHOrO OOrOBOPY KyniBNi-NpoAaXy TOBapiB, BUKOHAHHS

pobiT Ta/abo mocnyr 4n NOBEPHEHHSI TOBapy, ONMa4YeHoro 3a paxyHok HagaHoro BbaHKoM CnoXuBYOro kpeauty, y

BCTAHOBIEHUN YYHMUM 3aKOHO4ABCTBOM rapaHTiNHUIA CTPOK.

24.74 KnieHT 3000B’A3yETbCA HEe Mi3Hille HacTyrnmHoro pobo4yoro AHA nicns HanpaereHHs Ha agpecy baHky

€eKTPOHHOro NOBIAOMIEHHS NPO hi3nYHKMX OCI6 - NOKYNUiB, SIki oTpMManu y BaHky cnoXuedi KpeauTu 3agnsa onnatu

ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ane BigMOBWNMCS Bifg iX OTPUMaHHSA 4M Big OCPOPMIIEHHS BignoBiAHOroO

O0roBopY KyniBni-npofaxy ToBapiB, BUKOHAHHSA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnavyeHun 3a paxyHok

97



HagaHoro BaHKOM CNOXMBYOrO KpeauTy TOBap Yy BCTAHOBMEHUA YMHUM 3aKOHOOABCTBOM rapaHTiNHWIA CTPOK,

nepepaxyBaTtu Ha paxyHok baHky Ty YacTuHy BapTOCTi Takux ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaTy sikux

BaHkoM HagjaBaBCs CNOXMBYUIA KpeauT, ANs NoAanbLIoro HanpasnsHHSA LMX KOLWITIB Ha noraweHHs 3aboproBaHoCTi

i3nyHMX ocib-nokynuis nepes baHkom 3a OTpMMaHMMK CNOXUBYNMU KpEAUTaMN.

Mpn ubomy BaHk nosepTae KnieHTy Komicito 3a nepekas kpeguTHMX KOLWTIB, fka Oyna yTpumaHa nig 4dac

nepepaxyBaHHs Ha PaxyHok KnieHTa CymMun CnoXuBYMX KpeauTiB BignoBigHO 4O YMOB Lboro [lorosopy, nuiie y pasy

NoBepHEeHHs hi3nyHo 0coboo — NoKynuem ToBapy Yv BigMOBM Big pobiT Ta/abo nocnyr, onnavyeHnx 3a paxyHok

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAAaBYO rapaHTOBAaHOrO YOTMPHAAUSTUAEHHOIO CTPOKYy 3 AHSA NpuabaHHs

ToBapiB, po0biT Ta/abo nocnyr.

24.75.Y pasi npoBeaeHHs baHKOM MOMWIKOBOI, HEHaNEXHOI abo HeaKLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHTa, BaHk HanpaBnsie KnieHTy 3a gonomoroto obpaHoro CTtopoHamu 3acoby oOOMmiHy

iHcbopmaLieto BUMOry Yy eneKkTPOHHIM hopMi Npo MoBepHeHHsT uux kowTiB, a KnieHT 3060B’dA3aHnii He nisHiwe

HacTynHoro pobo4yoro AHs 3 MOMEHTY i OTPUMaHHS, NOBEPHYTU Ha paxyHOK BaHKy cymy NMOMUMKOBOI, HEHaNEXHOT

abo HeakuenToBaHOI NNaTiXHOT onepadii.

24.76.MignncanHsam 3asasu Ha nigkntoyeHHsa 0o Cepsicy «CnnavynTte yactuHamu» KnieHT gopydvae (Hagae npaso)

BaHKy npoTArom BCbOro CTpoky kopuctyeaHHsa Cepsicom «Cnnavynte YyacTuHammny npoBoanTn [lorosipHe CnncaHHs

3 byab-akoro PaxyHky KnieHta, skun 6yae BigkpuTun 3rigHo uboro [JoroBopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e  4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty skux baHkoM HagaBaBcS CNOXUBYUNA
KpeauT, Ta sika nignsirae NoBepHEHHIO Ha paxyHOK BaHKy BHacnigok BigMOBKM oi3MYHOI 0cobK - MOKynus Big iX
OTPMMaHHA 41 Big OPOPMMEHHs BiANOBIOHOrO AOroBOPY KymniBni-npoAaxky ToBapiB, BUKOHaHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHsA i3nyHO 0cobOoI0 - MOKynuem TOBapy, OMfayYeHoro 3a paxyHOK HagaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHOL4ABCTBOM rapaHTiHUIA CTPOK;

e CyM NOMWIIKOBWX, HEHaNEeXHMX abo HeakUenToBaHWX NNaTixXHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77.KnieHT 3abe3nedye HasiBHICTb HA BNacHUX PaxyHKax A4OCTaTHbOI CYMWU MPOLLUOBUX KOLUTIB ANt BUKOHAHHS Y

noBHoMy 06cs3i 3agnst npoBedeHHs ix [JOroBipHOro cnucaHHsi, y nepeabadveHnx nyHktamu 24.75 ta 24.76 UbOro

[Jorosopy Bunagkax.

24.78.Akwo Ha PaxyHkax KnieHTa 6yge HegocTtaTHbO KowTiB Ans [JoroBipHOro cnncaHHs Beiei cymy 3a60proBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [JoroBopy, abo baHk 3 iHLWNX NpUYnH He

3MOXe 34iNcHUTK [loroBipHe cnucaHHs BKasaHWX nNnaTexiB BHACMiOOK HAKMagaHHS apeLuTy Yy BCTaHOBMEHHS iHLWNX
06TskeHb no PaxyHkam KnieHTa, To BaHk moxe npuaynuHntu HagaHvHsa Knienty Cepsicy «Cnnavyite yactuHammy,

MOYMHAaKYM 3 NepLUOro onepauinHoro OHN, SKUA Crigye nicns HacTaHHA BU3Ha4eHoro UMM [JoroBopom CTpOKy Ans

cnnaTtu BiANoOBIAHUX NNaTexis.

24.79.baHk BigHOBNO€E HagaHHs Cepeicy «CnnayvynTe YyacTMHaMmy He Mi3Hille HacTyNHOro onepauinHoro gHs nicns

onnartu Bciei cymu 3aboproBaHocTi no 306oB’a3aHHAM KnieHTa, ki nepeniveHi y nyHkTax 24.75 Ta 24.76 uboro

[Oorosopy.

24.80. KnieHT Hece BignosiganbHicTb 3a byab-ski 30UTKM (Koay), siki 3aBAaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTih Ta 3acBifyeHb CTOCOBHO HaneXHOro BUKOHAHHS MOMoXeHb Lboro [loroBopy Ta BUMOr 3aKOHOAaBCTBa B

cdepi CNOXMBYOro KpeauTyBaHHs1, 3aXMCTY NpaB cnoXxuBadiB hiHaHCOBMX nocnyr Ta/abo peknamyBaHHA hiHaHCOBKX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLikogyBaHHA Takmx 30MTKiB (LUKOAM) y MOBHOMY 0BCA3i.
24.81.CTOPOHKN LLOMICAYHO CKNagalTb €NnekTpoHHun KoHconigoBaHuM 3BIT Mpo pesynbTtatv HagaHHa Cepsicy

«CnnayymnTe YacTMHaMm» 3a KOXXHWUA KaneH4apHUM micaub.

24.82.baHk 3a gonomMorot 3acoby obmiHy iHdopMmalieto, Skui Bu3HadeHmn y 3assi Ha nigknoyeHHa go Cepsicy

«Cnnauynte yactnHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayymte 4actuHamu», Hanpaense KnieHTy

eneKkTpoHHMI KoHconigosaHun 3BIT Npo pesynbTatv HagaHHa Cepsicy «Cnnavyiite YactuHammny Ao 20 (gBaausToro)

yucrna Micaus, SKkun cnigye 3a 3BiTHUM.

24.83.00pma enekTpoHHOro LwomicayHoro KoHconigosaHoro 3BiTy npo pesynetatu HagaHHs Cepsicy «Cnnavyite

YacTMHamuy BCTaHOBMOETbCA BaHkoOM camocTiHO Ta po3MilyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamu

3acobi 0bmiHy iHdbopmaLieto.

24.84 KnieHT BnpogoBX 3 (TpboXx) poboumx OHIB 3 OaTu OTpuMaHHs Big BaHKy LOMICAYHOro enekTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbTaty HagjaHHa Cepsicy «Cnnadynmte 4acTuHamu» MiANUCYE NOro LUMASXOM

HaknagaHHa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHbopmalieto.

24.85.3a HasfABHOCTi MOTMBOBaHWX 3ayBaXeHb A0 3MIiCTy cknageHoro BbaHKoM enekTpOHHOro LOMICAYHOro

KoHconigosaHoro 3BiTy npo pe3ynbtatn HagaHHs Cepsicy «Cnnadynte YactuHamuy», KnieHT BnpogoBx 3 (TpbOXx)

pobounx OHIB 3 AaTu OTPMMaHHs 3BiTy HanpaBnsae Ha agpecy baHky BignoBigHi 3ayBakeHHS OO MOro 3MmicTy y

€neKTpoOHHOMY BUrNsiAi 3a gonomoroto obpaHoro CtopoHamum 3acoby obmiHy iHdhopMauieto.

24.86.Akwo y Bu3Ha4veHi nyHktamu 24.84 T1a 24.85 uboro [oroBopy CTpoku KnieHT He HanpasuTb 0 baHky

nignucaHun 3i ceoei CTOPOHU LLIOMICAYHUIA enekTpoHHMI KoHconigoBaHui 3BIT Npo pe3ynbTtatv HagaHHa Cepsicy

«CnnauyinTe YyactnHamuy abo He HanpaBuTb A0 baHKy MOTMBOBaHI 3ayBa)KeHHS 40 MOr0 3MICTY, TaKWUIN LLLOMICAYHUIA

enekTpoHHW KoHconigoBaHui 3BiT Npo pesynbTaTh HagaHHa Cepsicy «CnnayynTte YacTtuHaMmm» Ta NOro 3MicT, B

TOMY YKUCTi CyMU nepepaxoBaHnx KnieHTy KOLTIB 3@ CNOXUBYMMY KpeanTamMu, HagaHuMmm BaHkom disnyHnm ocobam-
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NoKynuaM Ans onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymn yTpumaHoi baHkom Kowmicii 3a nepekas
KpeauTHUX KowTiB Ha PaxyHku KnieHTa, BBaxXaTUMyTbCsi NOroakeHnmmn KnieHtom.

24.87.KoxHa 3i CTOpiH MOXe iHiLiloBaTh NpoBeAeHHS NepioguYHKX 3BipOK pO3paxyHKIB, 3aincHeHMX Mk CTopoHamum
y mexax Cepsicy «Cnnadynte yactTuHamuy, HanpasueLUM iHWi CTOPOHI BiANOBIAHMI 3aNUT pa3oM 3 MPOEKTOM aKTy
3BipKW Y eNeKTPOHHOMY BUrMnaAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHdopmaLieto.

24.88.KnieHT abo baHk He nisHiwe 3 (Tpbox) pobounx OHIB 3 AaTy OTPUMaHHS Bif iHiLitolo4oi CTOPOHM 3anuTy Ha
NPOBEOEHHS 3BipKM PO3paxyHKIB Ta MNPOEKTY akTy 3BipKM Yy €NneKTPOHHOMY BUrNAAi, onpauboBYE BignoBigHI
OOKYMEHTN, nignucye OTPUMaHUM akT 3BiPKM PO3paxyHKiB LUMAAXOM HaknagaHHsa KeanigikoBaHoro abo
YpockoHaneHoro ElN Ta noeepTae 1ioro Ha agpecy iHiditoto4oi CTopoHu 3a gonomoroto obpaHoro CtopoHamu 3acoby
00OMiHy iHdopMaLieto.

24.89.Y pasi HassBHOCTi MOTMBOBaHMNX 3ayBaXKeHb 40 3MICTY CKNageHoro iHiuitoro4o CTOPOHOK NPOEKTY aKTy 3BipKu
po3paxyHkiB, iHwa CTopoHa BNpoaoBX 3 (Tpbox) poboumx OHIB 3 AaTW MOro OTPUMAaHHA HanpaeBnae BignoBiOHI
MOTMBOBAaHI 3ayBaXXeHHs1 Yy €eNneKTPOHHOMY BWUIMsAi Ha agpecy iHiditotovoi CTopoHu 3a gonomoroto obpaHoro
CtopoHamu 3acoby eneKkTpoHHOI B3aemogji.

24.90.Akwo y BM3HadeHi nyHkTamu 24.88 Ta 24.89 uboro [orosopy ctpoku CTOpoHa, fka oTpumana 3anuT Ha
NpoBeaeHHS 3BipKn po3paxyHKiB He HanpaBuTb Ha agpecy iHiditoto4voi CTopoHu nignucanun Keanidikosanum EIM akt
3BipKM Yy €NEKTPOHHOMY BUMMsgi abo He HanpaBUTb MOTMBOBAHI 3ayBaXXeHHS OO MOro 3MiCTy, TakMi akT 3BipKU
BBaXXaTUMyTbCs norogpxkeHnMn CTOPOHO, sika oTpuMMana Big iHiuitotodoi CTOpOHM 3anuT Ha NpoBeAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mmixk CTopoHamu y mexax Cepsicy «CnnavyinTte YacTuHaMmy.

VI.MpunuHeHHA HagaHHA CepBicy «CnnavyynTe YacTUHaAMWN»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCbL Bid KopucTyBaHHsi CepicoM «CnnauyiTte
YacTMHamuy, HanpaBuBWK Ha agpecy baHky BignosigHy 3asBy npo 3MiHy ymoB HagaHHsa Cepsicy «Cnnavyite
YacTuHamn» y opmi Ta y crnocib, ski nepegdadeHi nignyHkTammn 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'ATHagUSTb) KaneHa4apHUX HiB 4o 6axkaHoi gaTv npunuHeHHs Jorosopy.

Y TakoMy Bunagky HagaHHa Cepsicy «Cnnadynte YyacTuHamuy NpUNMHAETBCS Ha 16 (WiCTHagUATWUIA) KaneHgapHUn
OeHb nicnsa oTpumaHHa baHkom 3asBu npo 3MiHy ymMoB HagaHHA Cepsicy «Cnnavyte YacTuHaMmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadvynte 4YacTMHaMmy,
HanpasuBWK Ha agpecy KnieHTa BignoBigHe eneKkTPOHHe MOoBiAOMMEHHS 3a gonomoro obpaHoro CTopoHamm
3acoby obmiHy iHdbopmauieto 3a 15 (M’ATHagUATL) KaneHgapHux aHis oo 6axaHoi gatv npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTuHamMmn» NpPUNMHAETbCA Ha 16 (WicTHaguUATMI) AeHb nicng
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBifoMMNeHHs baHky.

24.93.baHk sk Cy0'eKT NMEpPBUHHOIO (QIHAHCOBOIO MOHITOPUHIY, (DIHAHCOBUIW Ta BamnTHWMA areHT Mae npaBo
BigMOBUTUCA Bi4 NiOTPUMaHHA AinoBux BigHocuH 3 KnieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyite
YacTMHamuy, Ta posipBaTu uew [Jorosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMU Ta perynsaTopHUMM
HOPMaTUBHO-MPaBOBMMW akTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdepi hiHaHCOBOrO0 MOHITOPUHTY, Yroaot
FATCA/Yrogoto CRS T1a cratTteto 39-3 NogaTkoBOro kogekcy YkpaiHu.

lMpo npaBoBi nigctasu Ta gaTy, 3 Akoi [orosip npunuHse csotw fito, baHk nosigomnse KrieHTa nucbmMoBO 3a
gonomoroto obpaHoro CtopoHamm 3acoby 0OmiHy iHdopMmaLieto.

3akpinneHa y UbOMYy NYHKTi mpouegypa posipBaHHA baHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hei He
3aCTOCOBYOTbCS 3aranbHi NpaBuna, Aki BU3HadeHi nyHkToM 24.92 nigposginy 24 uboro [lorosopy.

24.94.®iHaHcoBi 3060B’A3aHHA CTOpiH, WO BMHUKNAM Nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTUHaMUy», Ta SKi 3anNUWKMANCA HEBUKOHAHMMW Ha AaTy MNPUNUHEHHS HadaHHS LbOro CepBicy, NignsaralTb
HanexxHoMy BUKOHaHH0 CTOpOHaMM Ha TUX Xe YMOBaX, L0 BU3HAa4YeHi nigpo3ginom 24 uboro [Jorosopy.

25. MOCNYTA AOroBIPHOIoO CrMCAHHA

25.1. baHk Hapae Mocnyry [lorosipHoro cnucaHHA kowTiB 3 PaxyHKy 3a pekBisutamn KnieHTa 3a ymoBW NignncaHHs
CtopoHamn 3asBu wopo nocnyrn [oroeipHoro cnvcaHHa kowTiB (Jogatok 33 go uboro [oroeopy). baHk
po3noynHae HagaHHs nocrnyru [JOorosipHOro cnmvcaHHs KowTiB 3 PaxyHky 3a peksisutamu KnieHTa He nisHiwe
onepauinHoro AHs, HacTynHoro 3a AHem, B sikomy CTopoHamu nignucaHa 3assa wopno nocnyru [orosipHoro
CNUCaHHA KOLUTIB.

25.2. KnieHT gopyyae baHky 3givicHioBaTu [doroBipHe cnucaHHs kowTiB 3 Moro PaxyHky B BaHKy Ha KOpUCTb
OTpMMYyBaya, Lo o6CnyroByeTbCA B YNOBHOBaXXeHOMY GaHKy YKpaiHW, 3a pekBisuTtamu i ymoBamu, IO BU3HAYEHI
3asBoto Wwoao nocnyrn [JoroBipHOro CnUcaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnncaHHs 34iMCHI0ETbCS OAHOYACHO 3 NPoBeAeHHAM onepauii no PaxyHky y
po3Mipax, BCTaHOBMeHux filounmn Tapudamn baHky, Ta y nopsgky, obymoBneHomy nignyHktom 5.3.1 uporo
[Horosopy.

25.4. MNMocnyra [orosipHoro cnucaHHs KowwTiB 3 PaxyHky 3a pekBisutamun KnieHTa gie oo npunuHeHHs gii Jorosopy
abo go BigMoBM KnieHTa Big OTpMMaHHS L€l nocnyrm WnsxoM HagaHHsa banky 3assu wono nocnyrm [oroeipHoro
CMUCAaHHS KOLLTIB 3 MPOXaHHSM NPUNUHEHHS HaJaHHA 3a3HayeHoi nocnyrn. baHk npunuHse 3gincHeHHsa JorosipHoro
crmcaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHile onepauiiHoro AHs, HacTyrnHoro 3a AHeM, B AKOMY
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0o baHky Haginwna 3agaBa wopao nocnyr [orosipHoro cnucaHHsa kowTis. Y pasi Bigmou KnieHTa Big oTpMMaHHSA
uiel nocnyru nignucaHHa bankom 3asBu woao nocnyru [JoroBipHOro cnmMcaHHs KoLWTiB He 060B’sI3KOBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO0 AOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuvye BUKopucTaHHs KnieHTomM 0o4aTKoOBMX CEPBICIB - cepBiciB NapTHepiB baHky, siki ons 3py4HOCTI
Knienta iHTerpoBaHni go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik gogaTKOBUX CepBiciB Ta yMOBM 3abe3neveHHs A0 HMX JOCTyny Bu3HadeHi y [ogatky 21 oo uboro
Horosopy.

26.3. baHk He Hece BignoBiganbHICTb 3a NOBHOTY, CNPAaBXHICTb Ta AOCTOBIPHICTb iHOpPMAaLii, Ky HaJalTb cepBicu
napTHepiB.

27.000ATKU

Hopatok 1 — 3asBa npo npueaHaHHa oo [Jorosopy 6aHKIBCbKOro 06CnyroByBaHHSA KOPNOPATUBHUX KIIEHTIB
HopaTtok 2 — 3asaBa npo 3MiHy yMOB 06crnyroByBaHHsi 3a [loroBopom 6aHKIiBCbKOro 06CcnyroByBaHHs KOpnopaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigknoyeHHs nocnyrn «MNpubyTKoBMIA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkputTa paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku) Ta
3anuTt-3asBa Ha BMNyck BipTyanbHoi kapTku;

Hopatok 2.3 — 3asiBa Npo BigkpuTTsa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BI1K);
Hopatok 2.4 — 3asBa npo 3MiHy ymMoB 06crnyroByBaHHs (3MiHa NakeTy);

HopaTtok 2.5 — 3asea npo IH-TEPHET- BAHKIHT;

Hopatok 3 — 3asiBa npo poamiweHHsa Bkrnagy (y pasi npuegHaHHa go JoroBopy 6GaHKiBCbKOro ob6cCryroByBaHHS
KOpNopaTUBHUX KMIEHTIB Yy LIINOMy)

Hopatok 3.1. — 3aaBa npo po3mileHHa Bknagy (y pasi npuegHaHHa go JoroBopy GaHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHkiBCbKOro 06cnyroByBaHHs KOPNOpPaTUBHNUX KMIEHTIB)

Hopatok 3.2. — 3agBa npo po3swmiweHHa Bknagy (y pasi npuegHaHHsa oo [orosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu JoroBopy GaHKIBCbKOro o6CcnyroByBaHHS KOPNoOpaTUBHUX KIIEHTIB, SKi ideHTudikoBaHi baHkom Ta cTpok
akTyanisadii igeHTUdikauinHMX JaHux No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo posmiweHHs Bknagy 3a [JenosutHumu nporpamamu «[denosut «CtaHgapTHuA» Ta
«[denosnt «3pyyHniny, Ska CKNagaeTbCs y eNeKTPOHHIN hopmi 3a 4ONOMOror 3acobiB AUCTaHLINHOI KOMYHiKaLil
HopaTtok 4 — 3asiBa npo 3MiHy ymMoB Bknagy

HopaTtok 4.1 - 3asiBa npo BigMOBY Bif, po3milleHHs Bknagy

Hopatok 5 — Tapudoum lMNakeTis

HopaTtok 6 — Tapudu baHky

HopaTtok 7 — NacueHi NnpoaykTu

Hopatok 8 — AHkeTa-3asBa Ha Bugady koprnopatmsHoi BIK

Hopatok 8.1 - Tunu 6aHKiBCbKMX NAATRKHUX KapTOK, SKi BUMYCKaOTbCA ANS PO3NOPAOKEHHS PaxyHKOM

Hopatok 9 — NpaBuna (pekomeHaaLii) BUKOPUCTaHHSA KOPNopaTMBHOI NnaTtikHoi kapTkn AT «[TYMbB».

Hopatok 10 — 3asiBa npo Kyniento iHO3eMHOI BanioTu

HopaTtok 10.1 — 3aaBa npo 06MiH iIHO3EMHOI BarntoTU Ha iHLIY iIHO3EMHY BantoTy

Hopatok 10.2 — 3asBa npo npoaax iHO3eMHOI BanoTu

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3ukm

Hopatok 13 — 3asiBa npo HagaHHA nocnyr 3apnnaTHOro NPoeEKTy

Hopatok 14 — MNepenik PisanyHMX 0Cid, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dhopmi)

Hopatok 15 — MNepenik PisanyHMX 0CiD, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLLIOBMX KOLWTIB PidndHUM ocobam (B eneKTPOoHHIn dopmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIOBUX KowWTiB PisanyHum ocobam (y naneposini opmi).

Hopatok 18 — Tapndum Ha 4ooaTKOBE pO3paxyHKOBO - KacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HafgaHHs NOCNyr 404AaTKOBOIO pO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HagaHHA Nocnyr 4O4aTKOBOIO poO3paxyHKOBO-KacoBOro 06CnyroByBaHHS

HopaTtok 21 — [Mepenik foaaTkoBUX CEPBICIB Ta YMOBM 3abe3neyeHHst 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigknoyeHHsa 4o CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi ObnagHaHHA (Npy BCTAHOBIEHHI)

Hopatok 23.1 - AKT npuinomy-nepegadi ObnagHaHHS (Npyv NOBEPHEHHI)

Hopatok 24 — 3asaBa npo BigMoBy Big CepBicy TOProBoro eKBanpuHry

Hopatok 25 — 3asaBa Ha nigknoyeHHs goaatkosux CepB.iciB TOProBoro ekBampuHry

Hopatok 26 — 3asBa npo 3miHy ymoB CepBiCcy TOProBoro eKkBampuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudm AT «[MYMB» Ha 06cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNopaTUBHUX KIIEHTIB Ta BUNNaTy
NeHCI, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUnnaT

Hopatok 29 — MNnaTixHa IHCTPYKLUiA B HaUiOHanNbHin BantoTi

Hopatok 30 — MNnaTtikHa IHCTPYKLUiA B IHO3EMHIN BantoTi

HopaTtok 31 - IHCTpyKUis MO 3anNOBHEHHIO NNATIPKHOT IHCTPYKL,i B iIHO3EMHI BantoTi

JopaTok 32 - Y3romkeHHs po3paxyHKy niMiTy 3anuLiKy roTiBku B Kaci.
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HopaTtok 33 - 3asdBa W00 Nocnyru 4OroBipHOro CrMCaHHS KOLUTIB.

Hopatok 34 - 3asBa Npo HagaHHSA NOCNyr A0AATKOBOro po3paxyHKOBO-KacoBOro 06CnyrosyBaHHs

Hopatok 35 - AKT Npo HagaHHA Nocnyr A40AaTKOBOro po3paxyHKOBO-KacoBOro 06cnyrosyBaHHs

Hopatok 36 - 3asBa Ha nigkntoveHHs o Cepsicy «Cnnavynte YactTuHamm»

Hopatok 37 - 3asBoto npo 3miHy ymoB Cepsicy «Cnnavyirte YyacTuHaMmm»

Hopatok 38 - Tapudcdum AT «[MYMB» 3a KOpPUCTyBaHHsI KOprnopaTMBHUMU KnieHTamn Cepicom «Cnnavyiite
YacTHamMu»

MICLUE3HAXOOXEHHA TA PEKBISUTU BAHKY

MicuesHaxomkeHHs: Ykpaina, 04070, m. Kuis, Byn. AHApiiBCbKa, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauinHmm ko 14282829, koa 6aHky 334851

KopecnoHgeHTCbknn paxyHok UA613000010000032005104101026 B HauioHanbHoMmy 6aHKy YkpaiHu (kog 6aHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoswu MpaBniHHAa AT «[MTYMB» Ceprin MAFgn4

101



