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NnyYBNIYHA NPONO3UNLIA
AKUIOHEPHOIO TOBAPUCTBA
«MNEPLUUA YKPAIHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINAOEHHA OOINOBOPY BAHKIBCbKOIO OBCJ1TYTOBYBAHHA
KOPMNMOPATUBHUX KNIEHTIB
(HoBa pepakuia gie 3 23 kBiTHA 2026 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
HdoroBopy 6aHKIBCLKOrO 0OGCMyroByBaHHs KOpMopaTMBHUX KiieHTIB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX NOCnyr, NPOAYKTIB Ta CepBiCiB KOpNOpaTUBHUM KIli€HTam
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIiEHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3dyMiHHi ctaTTi 633 LinsinbHoro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npuegHaHHA abo Ha iHWKuX nepegdadeHnx UMM
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMNOPATUBHUX KNIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» abo
«AT «MYMB», B ocobi 3actynHuka "onosu MNpaeniHHga Marguya Cepria bopucosuya, sikuin gie Ha nigctasi CtaTyTy,
3 OAHIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nignucaHa 3asiBa Npo NnpuegHaHHA Oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOPOHU», a okpemMo — «CTOpoHa», yknanu uen [oroeip 6aHkiBCbKoro o6¢cnyrosyBaHHs
KopropaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO34 | «c3ATAllbHI 3ACAOUN>»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B 1OIOBOPI

AIC «KpeauTHi gorosopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3alifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHky YkpaiHu, skui 3abesnevye OpMyBaHHsS LieHTpani3oBaHoi iHdopmauiiHoi 6a3u npo gorosopwu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anyyeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaum noBOPOTHY (biHaHCOBY AOMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMy NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOSY Big baHKy-eMiTeHTa Ha NpOBeAEHHS NnaTikHOI onepadii i3
BuKkopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUinHWUA 3anuT Ta Bignosiab B doopMaTti aBTopm3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

AKTUBHa 3roga - 3roga KnieHTa Ha HagaHHsi BigomocTel 3 PaxyHkiB B Mexax Bigkputoro GaHkiHry, o
nigTeepaXeHa NnocuneHo aBTeHTUMIkauielo Ta € YHHOIO.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWux BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtaHpapTHux) Tapudis, ski Bu3HadeHi uum [orosopom, 3okpema [dogatkom 6 «Tapudm Banky»/Jopatkom 5
«Tapwndu MakeTiBy/Oogatkom 28 «Tapudpm AT «[MYMB» Ha obcnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNopaTUBHUX
KNieHTIB Ta BMMNNATy NEHCIii, rpOLLOBOT AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaaTtkom 18 «Tapudm
Ha OOAaTKoBE PO3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[dogaTtkoM 38 «Tapudm AT «MYMB» 3a KOpMCTYBaHHS
kopnopaTtnBHumu knieHtamu Cepsicom «Cnnayynte yacTMHamMu», a Takox lHauBidyansHMMK Tapudam (CTaBkamm)
3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyru Ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [loroBopy, y ToMmy uucni Jopatkom 6 «Tapudm banky» Ta JogaTtkom 7
«[lMacuBHi NpogykTn» abo IHamBigyanbHUMK Tapudamun (CTaBkamu), 3riAHO SKMX HAPaxOBYHTbLCA MPOLEHTU Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWn
3anuwok», 4 Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIiHO Ta Ha BnacHuiW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKuiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [JoroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMx nponosuuin, BoHycHuX, pedepanbHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi BaHky.

Ba3oBi (CtaHpapTHi) Tapudcdu (ctaBku) — BcTaHoBneHi baHkoM caMmoCTiMHO Ta Ha BRacHUM poscyn
cTaHOapTHI po3Mipu KOMICIHOT BMHaropoau Ta iHWUX BUNNaT 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIMarnbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwiok KowTiB Ha PaxyHkax KnieHTiB, Bknwovatoun lMocnyry
«MpunbyTkoBUIA paxyHOK»/«He3HWKyBaNbHUI 3anuLWOK», YU Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
Oorosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo [oaatky 7 «llacuBHi npoaykTu».

Poswmipn Basosux (CtaHgapTHux) Tapudis (CTaBoK) 3akpinneHi y BignoeigHnx JogaTtkax oo usoro [orosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm lMakeTiB»/JogaTtky 28 «Tapucdm AT «[MYMB» Ha
obcnyroByBaHHS 3aprnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOi AOMOMOIM Ta iHLLMX
aepxaBHux  couianbHux  Bunnat»/Oopgatky 18 «Tapudwm Ha [ooaTkoBe  poO3paxyHKOBO - KacoBe
obcnyrosyBaHHs»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHs koprnopaTtuBHUMUK KrieHTamu CepBicoM
«Cnnavynte YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YneHoM MixxHapoaHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKa nnaTikHa KapTkKa) — NAaTKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAAKY KOpnopaTUBHOI (6i3HECOBOI) NIIACTUKOBOI
KapTKu, SIKMA BUKOPUCTOBYETbCA [epxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIEHNX YNHHUM 3aKOHOAaBCTBOM Ta uyM [JoroBopom.



BigkpuTtui 6aHKiHr — CTpyKTypoBaHui i 6e3neyHunin obmiH gaHumMmn Mixx BaHkom Ta ctopoHHim HIIM yepes
cneuianisoBaHi iHTepdencn, skun 3gincHIoeTbCs 3a 3rogoto Knienta nig yac poctyny go PaxyHky KnieHTa
cTopoHHboro HIMMM 3 meTo HagaHHA HediHAaHCOBUX MAATPKHUX MOCAYT KOPUCTYBaYy TakuM cTopoHHiM HIMT.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHuiA 3acid, emiToBaHun baHkoM 3a gonomorol 3acoby
AVCTaHUiNHOT KOMYHIKauii y Burmagi Habopy enekTpOHHUX OaHuX, SKi BUKOPUCTOBYIOTbCHA  [epxartenem Ans
iHiLilOBaHHA nnaTikHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBEAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BIK, BurotoBneHmx Ha doisM4HOMY HOCIT.

FapaHTinHe MOKPUTTS — CyMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAeHH nnaThkHUX onepadin 3 BukopuctaHHam bBIiK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigpo3sainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusBHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWWTIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxia), sKi
nignaratoTe noBepHeHH1o KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CknagoBoto YaCTUHO
uboro Jorosopy.

DepxaTtenb - disnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BINK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT Ans iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK um BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’sa sikoro baHkom BunyckaeTbcsa koprnopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka, SKLO iHWe He nepegbavyeHo 0coBNMBOCTAMM BUMYCKY NEBHUX BUAIB KapTOK.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroBpyBaHHA pisaM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
NopsiAoK BiAKPUTTS BaHKOM paxyHKiB KnieHTaM-gisnyHnum ocobam ans 3abeaneyeHHs iX BNacHUX noTped, a Takox
BM3Ha4yae yMOBU HagaHHSA BaHkoM mocnyr, NpoAyKTiB, CEpBICiB TakuM KnieHTam-(i3anyHuM ocobam, y ToOMy 4mucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuinHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha CawnrTi Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[doroBip no3uku — poroeip, skun nepegbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeauTopoM-Hepes3naeHTOM 3a kpeauTamu, No3rkamu Yu noBOPOTHUMU (DIHAHCOBUMU AONOMOraMu, y TOMy Y1CHi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUIA Nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTtiKHOI iIHCTPYKLiT, ocpopmneHoi baHkoMm 3a KnieHTa, ons BUMKOHaHHS NNAaTKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

Hdoctyn fo PaxyHKy — MOXIUBICTb OTpUMaHHs1 cTopoHHiM HIIM B mexax Bigkputoro 6aHkiHry Bu3HadeHoro
KnieHtom obcsary iHdopmauii wono PaxyHky KnieHTa, sikol0 Ha BuUMOry Ta 3a 3rogoto Takoro KnieHta mae
3abes3neunTn baHk, WNSXOM enekTpPoHHOI B3aemogii 3i cTopoHHim HIIM yepes cneuianizoBaHi iHTepdericy, 3 MeTO0
HagaHHS Takum cTopoHHiM HIIM Takomy KnieHTy nocnyr 3 iHilitoBaHHA nnaTikHOT onepauii Ta/abo nocnyr 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB.

EN (enekTpoHHMI NiANKUC) - enekTPOHHI AaHi, aki gogalTbes KnieHTom (ynoBHOBaxkeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX OaHux abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHOBaeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC NOCNyr 3 BigkpuTTa BaHKkoM noTo4HuX
paxyHKiB Ha KOp1CTb (Di3n4HUX ocCib — nNpauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOT nnaTtu 1a
iHLWIMX BUNMAT Ha paxyHkX di3nyHMX ocib - npauiBHuKiB KnieHTa, ski BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, SIKMA BCTAHOBIIOETLCS Ha CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXXIMBICTIO OUCTAHLIMHO po3nopsamkatnca PaxyHkamu, 3amoBnsaTy nependadeHi umm [lorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmauielo 3
BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[MYMB» - 3aci6 pguctaHuiiHoi KOMyHikauii, MobGinbHMIA 3acTocyHok [MYMB, skun
BCT@HOBIIOETLCHA Ha CMapTdoHax, NraHwWeTax Ta iHWNX eNeKTPOHHUX NMPUCTPOSX KIieHTIB- ¢idn4HMX ocib, , ki
0o6cnyroBytoTbCs B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro obcnyroByBaHHsA disn4HNUX OCiO, Ta Hagae Takum
KnieHTam-isn4HMM ocobam MOXIMBITE OUCTAHLIAHO PO3MOPSAKATUCA BNACHUMWU paxyHKamu, BiAKPUTUMK ONS
BMacHux notped, 3aMOBNSATU BiOMNOBIAHI NMocnyru Ta/abo cepBicu Ta KOPUCTYBATUCH HUMW, @ TaKOX 3ilCHIOBaTU
06MiH eneKkTpoOHHMMM JOKYMeHTamMu Ta iHdopmadieto 3 BaHKOM 3 BUKOPUCTaAHHSAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MoBinbHUX gopatkie Google Play Ta camoCTilHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpMcTpoi Ha B6asi onepauinHoi cuctemu Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpUMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3acTtocyHok «TapXphone» - crneuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXEHHsS B OHMAMH-KpamMHU4Ui MOBinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (YMOBHOBaXeHMMU ocobamu ToproBusd) Ha BRnacHi
cMapTdOHK, NNaHLWeTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle


https://about.pumb.ua/support/documents?category=Individual&id=10001

3 NFC-moaynem 3agns oTpuMaHHs BignoBiaHO A0 ymoB uboro [orosBopy CepBicy TOProBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTu Ha iHLWWY iHO3eMHy BantoTy. Llen TepmiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHUX 3Ha4YeHHAX abo B OAHOMY 3 HUX — B 3aNeXHOCTI Bif, KOHTEKCTY.

3asiBa Npo nNpuUegHaHHA — OOKYMEHT cTanHgapTu3oBaHoi dopmu (Jogatok 1 go uboro [doroeopy), siKui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM 3aKOHOAABCTBOM Ta uUuMm  [1oroBopom
00OB’SI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpuegHaHHs 0o uboro [loroeopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroeopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu (JogaTtok 2 fo Lboro
HoroBopy), sk nogaetbcs KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMM BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Ail04nx PaxyHKis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA MNakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM OO0 YMOB HafaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[1pnbyTkoBUn paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MiQKNIOYEHHS, BHECEHHSA 3MiH OO yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «IMorogeHHs1 KypciB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIA paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHWx BbaHkom 3acobiB gUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHnm ENMN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBso posnopsamKaTucs PaxyHKoM.

3asBa Ha nigkniovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gilicHoe TexHonorivHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeHi [depxatensmu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTky 22 go uboro [orosopy, Ta € iHAMBIQyanbHOO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkragaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAA LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPO napaMeTpun Ta YMOBWN HafaHHS
Cepsicy ToproBoro eksanpuHry 6esnocepefHbO y CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMyHiKauii.

Taka enekTpoHHa 3asBa Ha nigkntoyeHHs o Cepsicy TOProBoro ekBampuHry nignucyetbca KeanigikoBaHum
ElN/YpockoHaneHum ElM ToproBusa Ta HabyBae YMHHOCTI SIK iHAMBIQyanbHa YacTuHa Uboro [JoroBopy 3 MOMEHTY il
norogxeHHs baHkoM WNSXOM po3MillleHHs BiANoBIAHOT iHdhopMaLiiHOT no3Hadku baHky npo nigknioyeHHsa Toprosus
0o Cepsicy Toprosoro ekBavpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Akoro ToproBLIEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanvpuHry Hagasascs 3rigHo [NMpaBun HagaHHA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky,
NPoAOBXYBaTUMYTb [il0 NapameTpy Ta yMOBKM HafaHHA CepBicy TOProBOro eKBanpuHry, LWo 3akpinneHi B 3assax-
Joroesopax Ha nigKroyYeHHs 40 CepBiCy TOProBOro ekBampuHry, noromkeHunx CtopoHamu y BignosigHocTi 4o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», sknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlicto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHs 2021 poky.

3asiBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asiea TOprosusi Npo 3MiHy NapaMeTpiB HadaHHS
CepBicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoridyHe, iHopMaLiiHe oGCnyroByBaHHS
ToproBus Ta 3abe3snevye NMpoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauissMu, Ski 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry ocopmnioetbcs ToproeuemM y nanepoBomy abo
eneKTPOHHOMY BUIrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3MiHy ymoB CepBicy TOProBoro ekBavpuHry MOXe CKragaTUCs Yy CrpOLLEeHOMY eneKTPOHHOMY
BUrNsAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoveHHsA 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanicgikoBaHum
ElN/YpockoHaneHum ElM Toproeusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YyacTuHa Uboro [oroBopy 3 MOMEHTY ii
NoroaXXeHHs1 baHKoOM LINAXOM pPO3MilLIeHHS BignoBigHOI iHOPMAaLiNHOT NO3HAYKM NPO MiAKMIOYEHHA ToproBusa Ao
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Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BU3HaYyeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLil, 33 JONOMOro SKkoro ToprosuemM CTBOprOBanacs CrpoLleHa enekTpoHHa
3asBa Ha nigkntoyeHHsa Ao Cepsicy TOProBoro eKBanpuHry.

Ona Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasasca 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu Ao baxky 3assu npo
posipBaHHA [loroBopy ekBanpuHry 3rigHo Npasmn HagaHHS NOCnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta yMOBWM HagaHHs CepBicy TOProBoro ekBampuiHry, ki Oynm 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKnNioYeHHst JOAATKOBUX CEpPBICiB B MeXax
[oroBopy ekBanpuHry, norogpkeHnx CTopoHamu y BignosigHocTi 4o paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAUPUHIY)», skuit
nounHatoum 3 16 yepsHa 2025 poky (BKNOYHO) € HoBauieto MpaBun HagaHHA NOCNyr TOProBoro eksampuHry Big 06
nvnHg 2021 poky.

3asiBa npo po3miweHHA Bknagy - 4OKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMKM Yy Badky [Jeno3utHumu nporpamamu ta
npuegHaHHs Ao [loroBopy 6aHKIBCbKOro BKragy, sSiKMn € CKNnagoBoto YacTuHow [Jorosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [doroBopy, ckragaetbes
KnieHTom, aKL0 BiH NpuegHaBca Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mileHHs Bknagy 3a dopmamu, siki HaeegeHiy [logatkax 3.1 ta 3.2 go [JoroBopy, cknagarTbes
KnieHTom, K0 BiH He BMSIBUB Da)kaHHSA nNpueaHaTmuch Ao [loroBopy B UiNloMy Ha nigcTtasi 3asBu Npo npuegHaHHS.

3asBa npo posmilleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, cknagaetbesi
KnieHToM y cnpolieHOMYy enekTPOHHOMY BWIMsAi 3a AONOMOro Bu3HadeHMX BbaHkom 3acobiB AucTaHUinHOT
koMyHikauii, nignucyetbca KsanicikoBaHum ElN abo YaockoHanexnum ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTO po3milleHHs1 Bknagy 3a nepenbayeHnmn bankom [leno3uTHUMKU nporpamamu.

3asiBa npo 3MmiHy ymoB Bknagy — nokyMeHT cTaHgapTusoBaHoi dhopmu (Jogatok 4 go uboro [orosopy),
AKMA nogaeTbcs Ao baHnky BignosigHoO A0 ymoB Uboro [JOroBopy 3 METOH 3MiHM CTPOKY po3MilleHHs Bknagy,
MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEeHHs Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHO
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

IHauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMNEHi baHkom iHOUBIQyanbHi po3mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOAMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHok»/«He3HwxKyBanbHWn
3anuok», Ta/abo 3a po3miweHnmmn KnieHtamu BignoeigHo 0o ymoB Lboro [JoroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCcTaHoBneHux uum [JoroBopom basosux (CtaHaapTHWX) Tapudis (CTaBOK) KOMICiV, BAHAropo Ta iHWuX Bunnar,
MOPOroBMX 3Ha4YeHb, MiHIMarbHUX CyM Ta CTaBOK OIS HapaxyBaHHS MPOLEHTIB Ha 3anuLLKM KOWWTIB No PaxyHkam
KnienTi, 30kpema 3a MNocnyroto «pubyTkoBMIA paxyHOK»/«He3HmKyBanbHUA 3annwok», Ta/abo 3a po3MilieHMu
KnieHTamu BignosigHo 0o ymoB uboro [Jorosopy Bknagamu.

LUum [OoroBopom He nepepgbayeHa MOXIMBICTb BCTaHOBNEHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICilHOT BMHaropoau 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KNIEHTIB iHWOro GaHKy 3a
JOMnoMoror 3acoby AuCTaHUINHOI KOMYHiKauii, a TakoX LWoMicsAYHOI KOMicii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoYeHi go cknagy lMakeTiB nocnyru ta/abo cepBicn Tum
KnieHTam, siki kopucTytloTbcs BignoBiaHumu MNakeTHUMN yMOoBaMu o6¢cnyroByBaHHS.

IHauBiAyanbHi yMoBU — BCTaHOBIeHi baHkoM iHAMBIAyanbHi CTPokU Ta nopsaaok onnaTtu KnieHToM KOMICInHOT
BMHAropogu Ta iHWMX BUMMAT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIOyanbHi CTPOKM Ta MOPSOOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkm kowTiB no PaxyHkam KnieHnTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHoK»/«He3HwKyBanbHU 3anuwok», Ta/abo Ha posmiweHi KnieHTom Bknagn, ki BigpisHATbCS Big
CTaHOapPTHUX YMOB, BU3HaYeHnx UM [JoroBopom.

Lium [loroBopom He nependayeHa MOXNUBICTb BCTAaHOBIEHHSA |lHAMBIAyanbHUX YMOB HalaHHSA NOCNYT,
BKNtoYeHux po cknany MaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, fiki KOPUCTYOTLCA BianoBiAHUMU
MakeTHMMU ymoBaMu 06CNyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHWUIA NigNnc, SIKUA CTBOPKOETLCA 3 BUKOPUCTAHHAM 3aco0y
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBarnigikoBaHOMY cepTUdikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuBHUI KMiEHT CErmMeHTy Marnoro i Mikpo 6i3Hecy, rpolioBuii 000pOT Bif 3AINCHEHHS
NiANPUEMHULBKOI OiSNBHOCTI SIKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTixXHUX nocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUOUYHOI 0COobu-HepesanaeHTa, Lo
npeacTaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34iMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
Hepes3uaeHTa Ha TepuTopii YKpaiHu, isnyHa ocoba — nignpnemeub abo ¢isnyHa ocoba, Lo NpoBaguTb HE3ANEXHY
npodecivHy OisnbHICTb (Camo3arHaTa ocoba), sikun yknae 3 baHkom uen [Jorosip.

KrnieHTamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Oynu yknageHi AoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acToCyBaHHs [NpaBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX PaxyHKiB OpuandHmMx ocib i camosamHATMx ocio MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUN YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyroByBaHHs
kopnopaTnBHux knieHTiB (Digital Bank), i siki npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignoBigaHO
0o nignyHkty 2.1.8 [lorosopy.



KnieHTamu Takox € Toprosu,i - KOpNnopaTuBHI KIIEHTU CEFMEHTY Marnoro i Mikpo 6isHecy, rpoLLoBun 06opoT Bif
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MNOB, saki nignucanu 3 baHkoMm 3asBM-0OroBOPU Ha NIAKMOYEHHS OO CEepBiCYy TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs OOAAaTKOBMX CepBiciB B Mexax [loroeopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMNOYHO) He Haganu ao banky 3asBu Npo posipBaHHs [JoroBopy ekBarpuHry 3rigHo lNpasun HagaHHsA nocnyr
Toproeoro ekBavpuHry Big 06 nunHa 2021 poky, BHaAcnigoK Yoro Takum ToprosusmM noynHaroumn 3 16 4YepsHs 2025
poky (BkrntodHO) CepBic TOProBoro ekBampuHry HagaBaTUMETbCS 3rigHO HOBOI pepdakuii MNMpaBun HagaHHA nocnyr
ToproBoro ekBampuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPIOBOIO EKBAVMPUHIY) usoro orosopy.

Ons [JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepmiHOM
«KnieHT» po3ymiloTbCAA HacTynHi KOpnopaTUBHI KNIEHTU CerMeHTy Marnoro i Mikpo Oi3Hecy, rpowwoBum
obopoT BiA 34iMCHEHHA NIANPUEMHULLKOT AiANbLHOCTI AKMX 3a NOBHUW pik He nepeBullye 200 MnH rpH 6e3
NOB: ropuanyHi ocobun-pesnaeHTn Ta pisnyHi ocodbu-nignpuemui.

KomnpomerTauisa ocobuctoro knwouva - 0Oyadb-sika nofis, wWo npussena abo Moxe Mpu3BecTn A0
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Kntoua.

MixHapogHa nnaTtixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHisauia moxe 6yt sk
pe3naeHTOM, TakK i Hepe3nOEeHTOM i fika 3[iMCHIOE CBOO OisiNbHICTb Ha TEPUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEOEHHS Nepekasy KOLWTIB y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCIIi 3 OOHIET KpaiHM B iHLLY.

MutTeBun nepekas (MuTTeBUI KpeAUTOBMUI NepeKas) - NnaTikHa onepadis 3 nepekasy KOLITIB Ha paxyHoK
OTpMMyBa4a 3 NiATBEPKEHHSIM CNMCAHHSA KOLUTIB 3 paxyHKy MiaTHUKA, sika BUKOHYeTbCsl BaHkom y Oyab-aky 3 24
roanH 6yab-sIKkoro KaneHgapHoro AHs HEBIAKNAAHO Ha NigcTaBi NNaTiKHOT IHCTPYKLIT NNaTHUKA 3a YMOBU OTPUMaHHS
3aKOHO4ABYMUX Ta PErYNATOPHMX MPaBuIl, a TakoX NOSOXeHb Liboro [lorosopy.

KowmiciviHa BuHaropoga 3a BUKOHaHHS MUTTEBMX NepekasiB Ha KOPUCTb KMIEHTIB iHWOro 6aHKy 3a 4OMOMOro
3acoby OuCTaHUIVHOI KOMYHiKauii BCTaHOBMOETLCA y po3Mipu basosux (CtaHgapTHux) Tapudpis (CTaBok), WO
3akpinneHni y flogatky 6 «Tapndu BaHky».

Linm Jorosopom He nepeabayeHa MOXMMBICTbL BCTAHOBMNEHHS IHAOMBIAyanbHNX Tapudis (CTaBOK) KOMICINHOI
BMHAropogu 3a BMKOHaHHA MWTTEBUX nepekasiB Ha KOPWUCTb KMieHTIB iHWoro 6aHKky 3a [AomnoMorol 3acoby
ONCTaHUIMHOI KOMYHiKaLil.

MuTTeBi nepekasM BUKOHYHTLCA B MeXax NiMiTy MakcMManbHOI CyMM KOWTIB, fika MoXxe OyTu
HagicnaHa nnatHUKOM i3 BukopuctaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHSI Takoro mnimity
BU3Ha4eHo y po3aini «OcobnuBocTti BUKOHaHHA MuTtTEBMX nepekasiB» Lboro [lorosopy.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO OiSINbHICTL i 3abe3nevye npoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeaktuBHa 3roga — 3roga KnieHta B mexax Bigkputoro 6aHkiHry Ha HagaHHs BigomocTen 3 PaxyHkiB, CTPOK
Oil sIKoi 3akiH4MBCS abo ska BigknukaHa Knientom, abo ska 3akputa baHkom.

HecaHnkuioHoBaHui oBeppapadT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
[orosopom Ta/abo [JoroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acom
BUHWKHEHHS Ta Sika BWHWKAE BHACNiAOK 3diNCHeHHs KnieHToM BuaaTKoBUX orepauin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHoBNeHWA BaHkom po3mip MNnaTikHoro nimiTy.

HIMM- HagaBay nnaTiXXHWUX Nocnyr.

OnepauinHuim AeHb — AeHb, NPOTAromM skoro baHk 3giMCHI0E CBOK AisNbHICTb, HEOOXiOHY ANA BMKOHAHHS
nnaTikHUX onepadin. OnepauiniHi AHi ANS BUKOHAHHSA KOXHOro BUAY NnaTiKHMX onepadii BCTaHOBMOKTbLCA BaHkoM
CaMOCTINHO, 3aTBEePKYTbCA BHYTPILLHIMU JOKyMeHTamMu BbaHky Ta 3a3HavatoTbes B Tapudax baHky.

OnepauinHuiM 4ac - YacTvMHa onepauinHoro AHa baHky, NpoTArom SKOT NPUAMAalOTLCS NNATKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigkNuKaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersik onepawin, ki 30iNCHIOTLCA B onepauinHui
Yyac, BCTaHOBMOOTLCHA BaHKoM caMOCTiIMHO, 3aTBEPAXYIOTLCH BHYTPILLHIMU AOKYMeHTamMn baHKy Ta 3a3HavaloTbes
B Tapudpax baHky.

Mpoctun EMN — enekTpoHHi aaHi, ski gogatoTecsa KnieHTom abo ynoBHOBaXXEHOK HUM 0CODO0H A0 iHLLINX
€MeKTPOHHMX daHux abo NMoriYHO 3 HUMM NOB’A3YHThCS, Ta BUKOPUCTOBYIOTLCS SIK €NEKTPOHHUIA nignmc Knienta abo
YMOBHOBaXXEHOT HUM 0COOU BUKIIOYHO Yy MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KnieHTom 3a gonomMoroto
3acobiB AncTaHUiNHOT KoMyHikauii BaHKy y nepegbayveHnx UM [JoroBopom Bunaakax Ta Nnopsiaky.

MpocTtun ElMN npocTaBnseTbCa OgHUM 3 HACTYMHUX CNOCO0IB:

- LWWNSXOM BBELEHHSI OQHOPA30BOro otp-naposnto, Wo HagcunaetTbca baHkom y sms abo push-noBigoMneHHi
Ha HoMep MobGinbHoro TenedoHy KnieHta abo ynoBHoBaxkeHOi ocobu KnieHTa, skuin BkasaHui y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHY yMOB 00CIyroByBaHHS;

- ©es3nocepaHbOro NiATBEPAKEHHS Bi4NOBIOHOINO €NEKTPOHHOIO AOKYMEHTY LUSISIXOM KOPEKTHOro BBELEHHS
KrnieHTom abo ynoBHOBaXkeHO 0coboto KrnieHTa cBOiX aBTEHTUMIKAUIMHUX OaHWX, - FOriHY Ta napornto, y 3acobi
AncTaHuinHol komyHikauii baHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB biszHecy;

- NigNUCaHHA AOKYMEHTIB abo NiagTBEpAKEHHSI O3HANOMIIEHHS 3 IXHIM 3MICTOM LUNISAXOM HaTUCKaHHSA KnieHTom
y 3acobi guctaHuinHoi KomyHikauii BbaHky kHomku «[lignucatuy», «[lignucy, «llignucaey, «lligTBepoxyo»,
«OsHanomusca», «lMorogxkytocky, «BignpaButuy, «Onnatntn» abo iHWKMMW aHanoriYHUMK MOo3HaYeHHAMMU. [daHi
MpocToro EIM 36epiratotbes y BaHky y 3awumdpoBaHOMy BUIMSAAi Ta HE BBAXAETLCA MOro KOMNpOMeTaUieto.



Maket — onepadii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [JoroBopom KomnnekcHo. Buawm
MakeTiB, nepenik onepawin, nocnyr Ta cepsiciB, AKi BXOOATb A0 ckragy KoxHoro 3 lMakeTiB, a Takox kputepil Ta
BuMoru o KnieHTiB, kMM onepaLiii, nocnyrn Ta cepeicu MOXyTb HajaBaTuCs y Mexax BignosigHoro suay Makety,
Ta po3Mipu BUHAropoau 3a HagaHHsa baHkom onepadin, nocnyr Ta cepaiciB 3a KOXXHUM BUAOM [akeTy BU3HAYaETbCS
Tapudpamu MNakeTis, ski mictaTbes y [loaatkax 5 go uboro [Joroeopy.

MakeTHi yMmoBM 06CcnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAaYEHUX 0OpaHnm
KnieHtom MakeTom.

MigkntoveHHs KnieHTie Ao MNMakeTig, ski nepeniveHi y [loaatky 5 Ao uboro [loroBopy, 34iMCHIOETLCA Ha nigcTasi
3asaBu Npo npuegHaHHa 0o uboro [oroBopy, sika opopMITIETLCH Y nNanepoBoMy abo enekTpoHHOMY BUMMsAi 3a
wabnoHom, HaBegeHunm y JoaaTtky 1 oo uboro [jorosopy.

Mpun ubomy nigknoyveHHs KnieHTiB go MNakety «BceDigital POlM» Ta «BceDigital BisHec» 3 BIAKPUTTAM Ha MOMEHT
npueaHaHHs Ao uboro [loroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, sgincHioeTses
BVKITIOYHO Ha NiAcTaBi CNPOLLEHOT eNeKTPOHHOT 3asBu Npo NpueaHaHHA o uporo [oroBopy, Aka ckragaeTbes
KnieHTom 3a HaBegeHnmn y logatky 1 go uboro florosopy wabnoHamu «POrl1-Digital Entry» ta «HOO-Digital
Entry», wnsaxom npoctaBnsHHs KnieHTom (ynoBHoBaxeHo ocoboto KnieHTa) BignoBiaHMX eNeKTPOHHMX BigMITOK
6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM™» abo 3actocyHky «[MYMBE BisHec» 3 HaknagaHHSAM
KeanidpikoBaHoro EIl1 KnieHTa (ynoBHoBaxkeHux ocib KrieHta).

baHk noeigomnsie KnieHTiB Npo nepenik iHWuXx 3acobiB AMCTaHLUiNHOI KOMYHiKaLii BaHKy, 3a JONOMOro SKMX
MoXe OyTu CTBOpeHa Ta MignucaHa CrnpolieHa enekTpoHHa 3asiBa Npo MPUEAHAHHS A0 uboro [oroBopy 3
nigkntoveHHam go Makety «BceDigital POlM» Ta «BceDigital bizHecy, WNsSXoM onpuntogHEHHsT Takoi iHgopMaLii Ha
Cawrti BaHky.

BiamoBa KnieHTa Big NakeTHMX ymMoB 006CNyroByBaHHS1 3 MEPEXOAOM Ha 3arasibHi YMOBM 0OCNyroByBaHHS
3rigHo Tapudis baHky abo 3miHa lMakeTy Ha iHWIW, 3a3HaveHn y [logaTky 5 0o usoro [loroBopy, 0OpPMNIOETHCS
Ha nigctasi 3asBu Npo 3MiHYy yMOB OOCNyroByBaHHSA y nanepoBOMy abo eneKTPOHHOMY BUrMsAi 3a LabrioHOM,
HasegeHuM y [logaTky 2 go usoro [Jorosopy.

3miHa MakeTy Ha iHWwKnR MNakeT, 3a3HaveHmn y Jogatky 5 4o uboro [JoroBopy, Takox moxe 6yTu 3aincHeHa Ha
nigctasi 3asBu nNpo 3MiHy ymMoB 06cnyroByBaHHA (3miHa [lakeTy), ska cknagaetbcs KnieHToM 3a HaBegeHuM y
Hopatky 2.4 go uboro [oroBopy LWaGrMoOHOM y CAPOLLEHOMY ENEKTPOHHOMY BUIMAAI LUNSXOM MNPOCTaBMSIHHSA
KnieHtom (ynoBHoBakeHOl ocobot KrieHTa) BigNoBiOHUX €neKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyroByBaHHs 6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy BuaHadeHomy Bankom 3acobi
ONCTaHUiNHOT KOMYHiKaLii, 3 HaknagaHHam KeanidikosaHoro ElN/YgockoHaneHoro ElNM KnieHTta (ynoBHOBaXeHMX OCib
KnieHTa).

baHk nosigomnsie KnieHTiB npo nepenik iHWNX 3acobiB AMCTaHLiIMHOT KOMYHiKaLii, 38 4ONOMOrO SIKUX MOXe
OyT CTBOpeHa Ta nignucaHa CrnpolleHa enekTpoHHa 3asiBa npo 3MmiHy yMOB o6cnyroByBaHHs (3miHa [lakeTy),
LLMISAXOM OMpPUITIOOHEHHS Takoi iHgopmadii Ha CanTi baHky.

Linum JoroBopom He nependayeHa MoxnusicTb nepexoay KnieHtis Ha lNakeTHi ymoBu 06cnyrosyBaHHA
srigHo MakeTtiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BizHec» 3 iHWKX MakeTiB, siKi nepenivyeHi y
Hopnatky 5 no uboro floroBopy, Ta/abo 3 3aranbHMX YMOB o6cnyroByBaHHA 3rigHo Tapudis BaHky.

MIH (nepcoHanbHuK ineHTUdIKaUinHKMn Homep) - Habip Lmdp abo Byks i uMdp, BigomMun nuwe OdepxaTento
BIMK ans noro ineHTudikauil Ta ayTeHTUdIKauii nNig Yyac 3aicHeHHs onepadin i3 BukopuctaHHam BIIK.

MnaTtixkHuim NiMIT - cyMa 3anuLUKy rpoLLoOBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITiB MapaHTiiHoro
NOKPUTTA, Ta B Mexax sfkoi [epxatenb Moxe iHiuitoBaTu nepekasu 3a PaxyHkom 3 BukopuctanHam BIK Ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BUKOHaHHA NnaTikHOT onepadii;

MnarixxHa onepauis - 6yab-sike BHECEHHS, Nepekas abo 3HATTA KOLWWTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NpaBoBiAHOCMH MiXX NNATHUKOM i OTPUMYBaYeM, SAKi € NiACTaBolo A1 LbOro.

MosigomneHHs (NnoBigOMUTKU, HagaTH, HagcunaTK) — iHpopMmadis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcvnaetbesa KnieHTty (goBoamTeca Ao Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LLIASXOM po3milleHHs iHdopmauii Ha Canti baHky; 2) yepes Cepsic «IHTEPHET-BAHKIHI »; 3) wnaxom po3milleHHs
iHpopmauii y goctynHux ana KnieHtiB micuax HagaHHa BaHkom nocnyr; 4) WNAXoM BpPYYEHHS  ManepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTBy
3B'A3KYy NS BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLUEHOK LiHHICTIO, Tenerpamor 3a
MicLie3HaxomkeHHAM/micLeM npoxuBaHHs KnieHTa, sike 6yno BctaHoBneHo baHkom npw igeHTudikauii KnieHra; 6)
LWNSXOM HaacunaHHsa SMS-nosigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHS Ha MOBINbHUIA TenedoH
Knienta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYE€HUI OKPEMMMMU MOMOXEHHSIMU LbOro
HoroBopy, BBaXaeTbes Wo baHk Mmoxe nosigomuty KnieHTa y cnoci®, caMocTiiHO BU3HayYeHun baHkom.

Mocnyra «MpnbyTkoBu paxyHOK»/He3HMKyBanbHUIM 3anuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHS creuianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3alULIOK KOLWTIB Ha
PaxyHky.

Y nepioag HagaHHA BaHkom ofHiel i3 3a3HadYeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuwikn Ha PaxyHKy 3a iHLIMMK nocryramu, siKi Takoxk nepeabadaloTb HapaxyBaHHS NPOLIEHTIB Ha Ui kowTu KnieHTa.

Mocnyra 3a [loroBoOpoM NO3UKU - KOHCYIbTauilnHa nocnyra, wo Hagaetbca KnieHTy 3 MeTo BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BarntoTHUX onepaLin 3a yknageHum 3 Hepes3vaeHToM [1oroBopoM no3uku.



Mocnyra aBTOMaTM4HOro NpoAdaxy HaaxodXeHb B iHO3eMHiW BanwTi — nocnyra Npogaxy iHO3eMHOoTl
BanoTW, dka HagxoauTb Ha PaxyHok KrieHTa i3-3a kopOQoHY Ta 3anuwiaeTbCs Ha HbOMY Micns 34iNCHEHHA BaHkom
06OB’sI3KOBOr0 NPOAAXY.

Mocnyra «MuTTeBMI Npoaax» - NOcnyra Npoaaxy iHoO3eMHOI BantoTu, sika 3HaxoauTbca Ha PaxyHky KnieHTa,
Lo BUKOHYETbCS BaHkoM HeBigknagHo nicnsa cknagaHHs KnieHTom BigNOBIAHOro JOpyYeHHs Ha Npoaax iHO3EMHOI
BasoTM y CMNpOLLEHOMY eNneKTpoHHOMY Burnsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi gMCTaHUiMHOT KOMYHiKau,ii.

Mocnyra «MutTeBMI npogax» HagaeTbCA 3 METOK Nnpoaaxy iHo3eMHoi BantoTu y gonapax CLUA Ta
€BpO, AAKi 3HaxoaATbcA Ha PaxyHKy KnieHTiB, Wwo MaTb ctatyc isnyHux ocib-nignpuemuiB, 3 MOXNUBICTIO
ocdopmneHHsA KnieHTamu gopy4eHHs Ha npoAax iHO3eMHOI BantoTu y CMpOLEeHOMY eNeKTPOHHOMY BUTnsAAi
y 3acTocyHKy «[TYMB Bi3Hec».

[arta 3anpoBamxeHHA BaHkom dyHKkuioHany Mocnyrn « MUTTEBUI NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKX iHO3eMHUX BantoT, Hixk gonapu CLUA Ta eBpo, iHWMMK kateropiammu KnieHTiB, Hix ¢isamyHi ocobu —
nignpuemui, a Takox odopmneHHa KnieHTamu gopy4yeHHsi Ha NpoAaX iHO3eMHOI BanTU Yy CNPOLLEeHOMY
enekTpoHHoMy Burnagi y iHwomy Hixk 3actocyHok «[MYMB bBisHec» 3acobi gucTaHUIMHOT KOMyHiKauil,
ONpUNIOOHIETLCA OKpPeMMUM oronoleHHAM Ha CanTti BaHky.

MpaBuna HagaHHA NoOcnyr TOproBoro eKkBanpuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHA nocnyr
Toprosoro eksainpuHry AKLIIOHEPH/M TOBAPUCTBOM «MEPLWNA YKPATHCBKUA MPKHAPOOHWA BAHK»,
3aTBepaxkeHi baHkom 30 yepBHsa 2021 poky, onpuntogHeHi Ha CanTi banky 05 nunHa 2021 poky 3a NOCUITAHHAM:
https://b2b.pumb.ua/service/trade_acquiring, ski Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepBHS 2025 poky (Bkrto4HO) MpaBuna HagaHHSA Nocnyr TOProBoro ekBanmpuHry Big 06 nunHa
2021 poky NpUNUHSIOTE CBOK Ajl0 BHACNIQOK 3MiHM (HOBaUii) Ha HOBY pefakuito, sika BuUKageHa y nigposaini 23
«MOPAOOK HAJAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAVPUHIY) usoro [Jorosopy.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCRi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHS, LUO
BiOKpUBaETLCA y BMUNagkax, nepegbadveHnx sakoHamu YkpaiHn Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepeniyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHUi baHkoMm 3 ypaxyBaHHAM KypcCiB, IO CKManucs Ha BanOTHOMY PUHKY
YkpaiHun abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a sknm baHk Mae MoXnNuBicTb 3a4oBoNbHUTU 3anBy KnieHTa Ha
TOPriBMO iIHO3EMHOIO BanioTO.

Cant BaHKy — odidinHum cant BaHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

CepBic «IHTEPHET-BAHKIHI» - posmiweHnin Ha Canti baHky 3aci6 amcTtaHuinHOi KoMyHiKauii, sikui
3abe3nevye KnieHTIB MOXIMBICTIO AUCTaHLUIAHO po3nopsimkatucs PaxyHkamu, 3aMoBnSTU nepegbaveHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TakKOX 3AiNCHIOBATU OOMIH €neKkTPOHHUMMU
OOKYMeHTamu Ta iHpopmauieto 3 baHKoM 3 BUKOPUCTaAHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - nocnyra 3 HagaHHs iHdhopmMauii Npo CTaH Ta pyx KOLWWTiB 3a PaxyHKOM LUNAXOM
HanpasneHHs KnieHTy noBigoMneHHsa TekcToBoro hopmaty B nopsgky, nepeadaveHomy uum Jorosopom.

CepBic TOProBoro eKBampuHry - TEXHOMOrivyHe, iHpopmauinHe obcnyroByBaHHs TOProBus, KU Npunmae
Ans onnaTtu cBoiX ToBapiB, pobiT Ta/abo nocnyr baHkiBcbki nnaTtixHi kapTkn MixHapoaHux Ta/abo HauioHanbHux
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTecs y
BignoBigHNx MixxHapogHux Ta/abo HauioHanbHUX nnaTibkHux cuctemax Mk Toproeuem Ta Oepxatenamu BIK, sk 3
BMKOPUCTaAHHAM BCTaHOBIEHOIO B TOProBUx ToYkax ToproBusa dismyHoro obnagHaHHsa (POS-TepmiHanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsi 3aBaHTaxeHHst ToproBuem (ynoBHOBaXKeHMMM ocobamu Toprosus) Ha
BMacHi cMapTdoHu1, NnaHweTn Ta/abo iHWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonoMiXKHOro
3acTocyHky «TapXphone».

Cepgic TOproBoro ekBampuHry HagaeTbcs Ha nigctasi opopmneHoi Toproeuem Ta norogpxkeHoi baHkom 3aasu
Ha nigkntodeHHs go Cepsicy TOProBoro eKBanmpuHry y BignosigHocTi Ao [Jorosopy npo HagaHHA Cepsicy TOpProBoro
eKBanpVHry, SKMM € ckNagoBoto Lboro [lorosopy Ta poamiweHun y nigpo3aini 23 «NOPAQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAJAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (Bkntou4Ho) MpaBuna HagaHHA MOCHNYr TOProBoro eKBaupuHry Big 06 nunHsa
2021 poky 3MmiHIOOTLCA Ha [loroBip npo HapaHHs CepBicy TOProBoro eKBaupuHry, Lo € CKNagoBol Liboro
[oroBopy Ta po3miweHun y nigpo3aini 23 uboro forosopy «MNOPAOOK HAOAHHA CEPBICY TOPIroBOIro
EKBAWUPUHTY (QOrOBIP NPO HAOAHHS CEPBICY TOPIFOBOIO EKBAUPUHTY).

ToproBuUsAM, - KOPNOPATUBHUM KiEHTaM CErMEHTY Maroro i Mikpo Bi3Hecy, rpoLoBuiA 060POT Bif, 34iIACHEHHS
NiANPUEMHULbKOI/HE3aneXHOoI NPpodeCiNHOI AiANbHOCTI SKMX 3a NOBHUIA pik He nepesuwye 200 mnH rpH 6e3 MAB,
sKkum CepBic TOProBoro ekBanpuHry HagaBsascs 3rigHo [paBun HagaHHs NOCyr TOProBoro ekBanpuHry Big 06 nunHs
2021 poky, Ta ski Ao 15 yepsHsa 2025 poky (Bkno4HO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [oroBopy
eKBanpuHry 3rigHo lNpaeun HagaHHA nocrnyr Toproeoro eksanpuHry Big 06 nunHs 2021 poky, noynHaroum 3 16 YepBHSA
2025 poky (BkntouyHO) CepBic TOProBoro eKBavpuHry HagaBaTUMETbCS 3rigHO 3asiB-40rOBOPIB Ha MiAKMYEHHST 0O
CepBiCy TOProBoro ekBanipuHry/3asB-4oroBopis Ha 3miHy [loroBopy ekBavpuHry/3asiB Ha NigknoYeHHs 0o0aTKOBUX
cepBiciB B Mexax [doroBopy ekBavpuHry, noromkeHux CTtopoHamu 3rigHo [MpaBumn HagaHHA nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSAM NOMOXeHb, BUKMaAeHuX y nigposaini 23 ysoro [Jorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIOBOIO EKBAAPUHIY).
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CepBicHa opraHi3auifa — cy6’ekT rocnogaptoBaHHsl, 3 sikuMm baHk yknae [OroBip nNpo HagaHHa nocnyr
CynpoBomKeHHs POS-TepMiHanbHOT Mepexi, y TOMY 4uCri NOCryr BCTAHOBMEHHHA, AEMOHTaxXy i TeXHi4YHOoro
obecnyroByBaHHsA obnagHaHHa (POS-TepmiHany) Ta KOMMnekTyumx Ao Hboro (6noky >xueneHHs, PIN-pad
knaeiatypu, CIM-kapTu Towo). YmMoBamu Takoro pgorosopy nepegbayveHo npaBo CepBicHOI opraHisauii Big iMeHi
BaHky nepepaBatu Toprosuto obnagHaHHs (POS-TepmiHan) Ta KOMNNEKTyo4i 40 Heoro (6nok xuenexHs, PIN-pad
knaBiatypa, CIM-kapTa TOLLO), a TakoX npunmaTti ix Big Toproeus y Bunagkax Ta Ha yMoBax, nepegdadyeHnx umm
[oroBopom, 3 npaBoM MignMCaHHA akTiB Npunomy-nepeaadi.

CneuianisoBaHi iHTepcencu — Habip npoTokoniB B3aemogii, ki 3abe3nevyoTb 06MiH JaHUMK MixX BaHkoMm
CTOpOHHbOro HIM.

CtopoHHi HIMM — 6aHkuM Ta iHWi HagaBadi NnaTiXHMX NOCAyr, WO OTpMManu NpaBo Ha HagaHHs HedpiHaHCOBMX
NNaTiXXHUX NOCNYT.

CepBic «Cnnayynte yactTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopmauinHol
B3aemogii Mk baHkom Ta KnieHTOM, a Takox po3paxyHKOBO-KacoBoro obcnyroByBaHHA KnieHTa nig yac HagaHHA
BaHkOM CnoOXMBYMX KpeauTiB isnyHMM ocobam - NoKynusiM 3 METOK onnaTty ToBapis, nocnyr Ta/abo pobit KnieHta.

Y mexax Cepsicy «Cnnadynte YactuHamun» KnieHT He Hagae nocepenHuubKi Nocnyrn y cdepi cnoxms4oro
KpeanTyBaHHS, He fi€e Big iMeHi, B iHTepecax umn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus UM KPeAMTHOro nocepefHuka y po3yMiHHi 3akoHy Ykpainm «[po cnoxwueue
KpeanTyBaHHSA».

CE - Cnctema eneKkTpoHHUX nnaTexiB HauioHanbHoro 6aHky YkpaiHu.

Tapudm BaHky — HaBefeHi y [logaTky 6 go uboro [JoroBopy ba3sosi (cTaHgapTHi) Tapudm (CTaBKkn) KOMICIHMX
BMHaropog Ta iHWuxX nnaTexiB 3a nocnyru Ta/abo cepsicy, WO HagaoTbc baHkoMm 3rigHO ymoB uboro [dorosopy.
Tapudwm BaHky 3aTBepmxyoTbca BaHKOM CaMOCTIMHO Ta Ha BriacHW PO3CYA i PO3MILLYOTLCH B BigAineHHAx baHky
Ta/abo Ha Canti BaHky.

Tapudm MaketiB — Jogatok 5 go [dorosopy, y SKOMy BCTaHOBMIOKOTLCA KpuTepii Ta BuMorn Ao Knientis,
AKMM MOXYTb ByTn BcTaHOBNeEHi [NakeTHi ymoBM 06CnyroByBaHHs 3a BignoBigHUM BMAOM [lakeTy, nepenik nocnyr
Ta/abo cepsiciB, AKi BXOAATb OO CKnagy KoXHoro Buay [lakeTy, a Takox po3mipyv KOMICIHOI BMHAropoau sik 3a
MakeTHi ymOBM 06CNyroByBaHHS y LinoMy, Tak i 3a HagaHHSa BaHkom nocnyr Ta/abo cepsicis, siki BXOAATb 40 cknaay
KOXHOro okpemoro suay Nakety.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX NMaTexiB, sika [O3BONSE 3a [AOMNOMOroH
nporpamMHoro 3abe3nevyeHHs1 BUKOPUCTOBYBaTU CMapTdOH, NiaHweT Ta/abo iHWWIN eNekTPoOHHWIA NPpUCTpIn Toproeus
(ynoBHOBaxeHoi ocobu ToproBus) y <€KocTi anbTepHaTvBu isndyHuM TepmiHanam (POS-TepmiHanam) ans
npunHatTa BMK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBmx Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomorot TexHornorii Tap-to-Phone HapaeTbCca 3 BUMKOPUCTaAHHAM
3acTtocyHky «[TYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, ski ToproBeupb 3aBaHTaXy€ B OHNaNH-
KpamHuyui MoBinbHUx gogatkie Google Play i caMOCTiHO iHCTantoe Ha BNacHi cMapTdoHKn, nnaHweTn Ta/abo iHwwi
€NeKTPOHHI NpUCTpoi Ha 6asi onepauinHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumMyacoBo, 3 paTtu HabpaHHA UYMHHOCTI L€l HOBOKW pepakuico [loroBopy 6aHKiBCbKOro
ob6CcnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOKO 3anpoBaAXyeTbcA CepBiC TOProBoro eKBaupuHry 3a
pgonomoroto TexHonorii Tap-to-Phone, i go patum onpunitogHeHHs Ha Cauti BaHKy oronolweHHs npo
[ocTynHicTb 3acTocyHky «[MYMB «TepmiHan» ans 3aBaHTaXXeHHA B OHNaWH-KpaMHU4Li MOGiNnbHUX goaaTkiB
Google Play, CepBic ToproBoro ekBaupuHry 3a TexHonorieto Tap-to-Phone HagaBatumeTbcs BaHkom Tinbku
3 BUKOPUCTAHHAM A0MNoMiXkKHOro 3acTocyHKy «TapXphone».

TopriBna iHoO3eMHOK BanwTol — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3EMHOI BamnioTn 3a
6e3roTiBKOBI rpMBHi, 0O6MiHY 6e3roTiBKOBOI IHO3EMHOI BanoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KnieHTa
BignoBigHO A0 yMoB [JoroBopy Ta 3rigHO BUMOr 3aKOHOAABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE OianbHICTE B cdepi TOpriBni, HagaHHA NOCNYr Ta BUKOHaHHS POOBIT i
npuimae BI1K 3 MmeTolo NnpoBefeHHSA onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBic TOProBOro eKBanpuHry
HaaaeTbeA 3rigHo nigposainy 23 usoro florosopy, - «MOPAAOK HALAHHSA CEPBICY TOPIOBOIO EKBAMPUHITY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHITY)».

ToproBuUAMM TaKOX € KOPMNOpPaTWBHI KMIEHTM CErMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBuin obopoT Big
34INCHEHHS NiANPUEMHULBKOT/HE3aneXHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MAB, ski nignucanu 3 BaHkom 3asBK-O0roBOpM Ha NIAKIIOYEHHS [0 CEpBiCY TOProBOro ekBampuHry/3assu-
Jorosopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs [0OAaTKOBUX CepBiciB B Mexax [orosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHsa 2021 poky, Ta oo 15 yepBHa 2025
poky (BkntoyHO) He nogjanu go bawky 3asBu npo posipeaHHA [oroBopy ekBampuHry y BignosigHocTi o Npasun
HaJaHHs Nocrnyr TOproeoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum Toprousm nounHatoum 3 16 yepBHa 2025 poky (BknoyHO) CepBic TOProBOro eKBampuHry HagaeTbes
3rigHo nigposainy 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFrOBOIO EKBAVPUHIY (OOrOBIP
NMPO HAOAHHSA CEPBICY TOPrOBOIrO EKBAVPUHIY)», skuit € HOBOW peaakuieto Mpasun HagaHHs nocnyr
TOproBoro eksanpuHry Big 06 nunHa 2021 poky.

YpnockoHaneHuu EIN - enektpoHHuin nignuc,
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- CTBOpEHMM 3a pe3ynbTaToM KpunTorpadiyHOro nepeTBoOpPEeHHsT €NEKTPOHHUX OaHUX, 3 SKUMU MOB'A3aHni
Len eneKkTpoHHMI NiANUC, 3 BUKOPUCTaHHSAM 3acoby yAO0CKOHanNeHoro enekTpoHHOro nianucy Ta ocobucToro Kro4a,
O[HO3Ha4HO NOB'A3aHOro 3 NiANUCYyBaYeM, i AKMN Jae 3MOry 34IMCHUTU eNEKTPOHHY iAeHTudikauilo nianucysada Ta
BUSIBUTW MOPYLUEHHS LiNICHOCTI eNeKTPOHHUX AaHuX, 3 SKMMU NOB'A3aHNiA e eNekTPoHHMI nignuc, abo

- CTBOPEHUA 3 BUKOPUCTaHHAM KBarnicikoBaHOro ceptudikata €enekTpoHHOro nignucy, BuOAHOro
kBanicikoBaHMM HagaBayeM enieKTPOHHMX AOBIpYMX NMOCAYT, SIKUA He MICTUTb BiQOMOCTEN Npo Te, WO 0CoBUCTMI
Knto4 36epiraetbcs B 3acobi kBanichikoBaHOro eneKTpoOHHOro Nianucy.

LleHTp AucTaHuinHoro o6cnyroByBaHHs KIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuiiHoro
obcnyroByBaHHS KOprnopaTuBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- mowToBa CKpUHbKa Mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom YkpaiHu Ta Ypsgom CnonyveHux LUtatiB AMepukn gnst NoninweHHs
BMKOHaHHS NOAaTKOBUX MpaBui Ta 3aCTOCyBaHHSA nonoxeHb 3akoHy CrnonyyeHux LWtaTiB Amepukn «[po nogaTtkosi
BMMOMN J0 iHO3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
patudikoBaHa 3akoHom Ykpainu Ne 229-1X Big 29 xoBTHA 2019 poKy, NONOXEHHS | npoLeaypu sikoi € 060B’A3KOBUMU
ans ciHaHcoBuMx ycTaHoB YkpaiHu Ta KnieHTis BignosigHo oo ctatTi 39-3 NogaTkoBOro kogekcy YkpaiHu.

Yroga CRS - baraTOCTOPOHHSI yroga KOMMNETEHTHUX OpraHiB nNpo aBToMaTU4HMI OBMIH iHpopmaLieto npo
iHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatTi 6 KoHBeHLUii npo B3aeMHy agMiHicTpaTUBHY JONOMOry B
noaaTkoBUX crnipaBax Ta paTtudikoBaHa 3akoHoMm YkpaiHu Ne 2970-1X Big 20 6epesHs 2023 poky, a Takox 3aranbHun
cTaHdapT 3BiTHOCTI Ta HanNexHoi nepesipkK iHdopmauil npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxBaneHunm Papgoto OpraHisauii ekoHOMiYHOro
cniBpobiTHMUTBa Ta po3BuTKY 15 nunHs 2014 poky, 3 ypaxyBaHHsiM KoMmeHTapiB 4o Hboro Ta lNMopsiaky 3acTocyBaHHS
3aranbHOro CTaHgapTy 3BITHOCTI Ta HANEeXHoi nepeipky iHdopMaLii npo diHaHcoBi paxyHkn (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepmxeHoro Hakasom MiHicTepcTBa iHaHCIB
YkpaiHn Ne282 Big 26 TpasHsa 2023 poky.

MonoxeHHs Ta npouenypu, nepegbaveHi ons BUkOHaHHA Yrogu CRS, € o6oB’a3koBuMU Ans piHaHCOBMX
ycTaHoB Ykpainv Ta KnieHTis BignosigHo go ctatTi 39-3 lNogaTkoBOro kogekcy YkpaiHu.

LLBmnakun nepekas - Lie nepekas, KOWTK 3a SKMM BignoBigHO Ao npaBun MikHaApOAHMX NNATKHUX CUCTEM
MaloTb OyTn 3apaxoBaHi Ha paxyHOK oOTpumyBada npotarom 30 XBWIMH 3 MOMEHTY BMKOHAHHS GaHkoMm
PO3MNOPAMPKEHHS NNATHUKA Ha 34INCHEHHS LbOro nepekaay.

MCC kop (Merchant Category Code) — 4OTUpM3HAYHWUIA KOA, SKUIA Knacudikye BMA OiSnbHOCTI npoaaBus
nig Yac TpaH3akLin 3 6aHKIBCbKMMM KapTKamMu.

2. MPEOMET TA 3ATrAllbHI NOJIOXXEHHA AOrOBOPY

2.1. Mopsgok Ta yMmoBU yKnaaeHHA [Jorosopy

2.1.1. Uen JoroBip MiCTUTb eNneMeHTU pi3HUX AOroBopiB, 3okpema [dorosopy 6aHkiBcbkoro Bknagy ta [orosBopy npo
HagaHHa Cepsicy TOProBoro eKBanpuHry, i € 3MmillaHuMm Yy pO3YMiHHI YyacTuHM 2 cTaTTi 628 LiuBinbHOro kopekcy
Ykpainu. o npaBosigHocuH CTOpiH 3aCTOCOBYIOTHCS Ti YacTUHU Lboro [loroBopy Ta Aito4oro 3akoHoAaBCcTBa YKpaiHu,
AKi BiANOBigalTb CyTi BCTAHOBNEHUX MPaBOBigHOCUH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHvu € 4OroBopoM npuegHaHHs i KnieHT He moxe
3anpornoHyBaTh CBOI YMOBM A0 Ny6riivHOI YaCcTMHM Lboro [lorosopy, y TOMy Ynchi i 4o noro [JlogatkiB 4 4o ny6niyHmx
yactuH [orosopy 6GaHkiBCbkoro Bknagy Ta [orosopy npo HagaHwHs CepBiCy TOProBOro eKBampuHry, ki € Noro
CKnagosoto Lboro florosopy.

2.1.3. Uen Jorosip yknagaeTbca WASXOM NpueaHaHHAa 0o Hboro KnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3HadvaloTbCsl NPOAYKTU, nocnyru Ta/abo cepsicu um MNMakeTu, siki nepegbaveHi npegmeTom Lporo [lorosopy.
MpuegHaHnHa Knienta go JoroBopy GaHKiBCbKOro BKMagy, siKMA € CKNagoBOK Lboro [oroBopy, 34iMCHIOETLCS Ha
nigctaei 3asBi Npo po3miweHHa Bknagy, odopmneHoi 3a wabnoHom, skui HaBegeHwun y  Hopatky 3 40 UbOro
Horosopy.

KnieHT mae npaBo npuegHatucs nuwe go JoroBopy GaHKIBCLKOro BKMady, KM € CknagoBok Uboro [Joroeopy, Ha
nigctasi 3asBu Npo po3milleHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y fogaTkax 3.1 Ta 3.2 uboro
Horosopy.

Y nepenbaveHunx umm [orosopom Bunagkax KnieHT moxe npuegHatmcs go [orosopy 6aHKIBCbKOro Bknagy, skui €
cknagoBol Uboro [loroBopy, Ha migctasi 3asBu Npo po3miweHHs Bknagy, sika opOpMIOETLCH Y CNpOLLEHOMY
€NEeKTPOHHOMY BUIMIA4I LWNSAXOM npocTaBreHHs KrieHTom BignoBigHMX OOOB’A3KOBUX E€MEKTPOHHUX BigMITOK MpO
napameTpy Ta ymoBM po3MiweHHs Bknagy 6esnocepegHbO y CTaHAapTU30BaHIi €NEeKTPOHHIM opmi 3asBu 3a
HaBegeHuM y [logaTky 3.3 o JoroBopy wabnoHom, wo 3Haxogutbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHWoMy
BM3HayeHoMy BaHkom 3acobi AgucTaHuiiHOi KOMyHikauii, 3 HaknagaHHam KeanidgikoBaHoro/YaockoHaneHoro EINM
KnieHnTa (ynoBHoBaxeHux ocid KnieHTa).

3 16 uepsHs 2025 poky (Bknto4HO) HagaHHS Cepgicy TOProBoro ekBapumHry ToproBusm, ki nignucanu 3 baHkom
3asiBU-40roBopu Ha MigKNIOYeHHs [0 CepBiCy TOProBOro ekBanpuHry/3assu-goroBopu Ha 3miHy [oroBopy
ekBanpuHry/3asiBu Ha nigknoyeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA

11


mailto:OnlineBranch@fuib.com
https://zakon.rada.gov.ua/laws/show/994_325

nocnyr Toproeoro eksavpuHry Big 06 nunHa 2021 poky, Ta Ao 15 4yepBHa 2025 poky (BKMOYHO) He noganu Ao baHky
3asaBu nNpo posipBaHHs [JoroBopy ekBanpuHry y BianoBigHOCTI Ao MNpaBun HagaHHA Nocnyr TOProBOro eKBanpuHry Bif
06 nunHa 2021 poky, 30iACHIOETBCA 3rigHO HOBOI pepakuii MNMpaBun HagaHHA Nocrnyr TOproBoro ekBampuHry Big 06
nnnHsa 2021 poky, sika BUknageHa y nigpo3aini 23 usoro [orosopy, - «[MMOPAOOK HAOAHHA CEPBICY TOPIOBOIO
EKBAVPUHIY (OOFOBIP MPO HAJAHHA CEPBICY TOPIrOBOIO EKBANPUHITY)».

2.1.4. 0o uboro [doroBopy Moxe npuegHatucs KnieHT, AKwWo BiH BignoBifae oAHOYACHO HACTYNMHUM
KpuTepiam:

) € 10pPUONYHOK 0COB0K — pe3nageHToM, NPeACTaBHULTBOM IOPMANYHOT 0cOBM-Hepe3naeHTa, Wo npeacTaBnse i
iHTepecu B YkpaiHi Ta yepes dke NoBHiCTI0O abo YacTKOBO 3AINCHIOETLCS NiANPUEMHMULBbKA AiSNbHICTb HEpe3naeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoo ocoboro — nignpuemuem, abo ismyHO 0cobol, fKka NpoBaguTb HE3anexHy
nNpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C0o0010);

o rpoLuoBuin 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHo! NpodeCinHOi/iHLWIOT AiIANBHOCTI 3a NOBHWUI PiK
He nepeswuLlye 200 mnH rpH 6e3 MNOB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnaay, AKMA € CKNagoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHaTuca KnieHT, sikwo BiH BignoBifae oAHOYAaCHO HAaCTYNMHUM KpUTepiam:

) € puanyHo ocoboto — peangeHTom abo gisnyHo 0coboto — nignpuemMuem;
o rpoLLoBuin 060pOT BiA 3AINCHEHHS NiANPUEMHULBKOT AiNbHOCTI 3@ NOBHMI pik He nepeBuiyye 200 MnH rpH 6e3
naB.

2.1.6. No OoroBopy npo HagaHHA CepBicy TOpProBoro eKBampuHry, sikuih € CKIagoBOKH YaCTUHOK LbOro
[OoroBopy Ta BMKNageHun y nigposgini 23, moxe npuegHatuca ToproBeub, AKMMA BigNOBiAa€ OAQHOYACHO
HacTYNMHUM KpUTepisaM:

. € topuandHoto ocoboto — peangeHTom abo disnyHOK 0cob00 — NiANPUEMLEM, LLIO 34IACHIOE AisiNbHICTL B cdepi
TOpriBni, HagaHHA NOCNyr Ta BUKOHaHHA pobiT i npuimae BI1K 3 meTolo npoBegeHHs onnatu ToBapis, pobiT Ta/abo
nocnyr;

o Mae BigKpuUTUn y BaHKy NOTOYHWIA paxyHOK;

o rpowwoBuin 06opoT Bi4 34INCHEHHS NIANPUEMHULbKOI/HE3aNeXHOI NPOMECINHOT AiANbLHOCTI 3a NMOBHWUM PiK He
nepesulye 200 mnH rpH 6e3 MOB.

3 16 yepBHA 2025 poky (Bknto4HO) Ao [doroBopy npo HagaHHA CepBicy TOpProBoro eKBampwuHry, sikum €
CKNagoBOK 4YaCTUHOK Uboro [loroBopy, BUMKNageHun y nigpo3gini 23, Ta € HoBow pepakuiecto Mpasun
HagaHHA NoCcnyr TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyTbea ToproBui, Wo nignucanu 3
BaHkom 3asBu-goroBopu Ha MiAKNIOYEHHS1 OO CEepBiCy TOProBOro eKkBaupuHry/3asBu-goroBopu Ha 3MmiHy
[DoroBopy ekBanpuHry/3asiBu Ha nigknoYeHHA A04aTKOBUX cepBiciB B mexax [loroBopy eKBapuHry 3rigHo
MpaBun HagaHHA nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky, Ta go 15 yepBHA 2025 poky
(Bknto4HO) He noganu po BaHky 3asBu npo posipBaHHA [JoroBopy ekBanpuHry y BignosigHocTi go MNpaBun
HafiaHHA NOCNyr TOpProBoro ekBamMpuHry Big 06 nunHa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [JoroBopy MpunuHATL A0 BCi nonepenHi goroBopu, ki Gynu
yknageHi mbx CTopoHamu Ta nNpegMeToM SKMX € HagaHHA BaHkom Takmx ke camux nocnyr Ta/abo cepsiciB, ski
nepenbaveHi umum Jorosopom. Moganbuwi npaeoBigHocnHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynoTbecs ymMoBamu uboro [orosopy. icna npuegHaHHs Knienta go uboro [orosopy y BignoBigHUX 3acobax
OMCTaHuiHOT KoMyHiKaUii 36epiratoTbest nepenikn kopuctysadie Cepsicy «IHTEPHET-BAHKIHI»/«KINIEHT-BAHK» Ta
pekBianutn gna kopuctyBaHHa Cepsicom «CMC BANKING», ski ©ynu ysrompxkeHi CTOpoHamy B Mexax paHille
yKnageHux Jorosopis.

2.1.8. KnieHTW, 3 AkMMM yknageHi [JoroBopu GaHKIBCbKOTO paxyHKy 3 3actocyBaHHAM [lpaBun BigkpuTTs Ta
06CnyroByBaHHs MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHatux ocio MYBINIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLINA YKPAIHCBbKUA MIPDKHAPOOHWW BAHK» a6o norosopu 6aHKIBCHKOrO 06CYyroByBaHHs
kopnopaTtusHux knieHTiB (Digital Bank), BBaxxaTmyTbCs Takmumu, WO npuegHanucs Ao uboro [orosopy 3 17 XOBTHSA
2018 pokKy, SIKLLO BOHU cTaHOM Ha 17 xoBTHSA 2018 poky He BUSIBUNKU CBO Hesrody 3 UM [JoroBopom.

MoymHatoum 3 17 xoBTHa 2018 poky TakuMm KnieHTam nocnyru Ta cepsicu, siki 6ynv nepegbaveHi yknageHummn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTa Ta oOCryroByBaHHS MOTOYHMX PaxyHKiB
lopuaANYHUX 0ci6 i camo3saitHaTvx ocié MYBIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPLWNA YKPATHCHKA
MIXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieHTis (Digital Bank),
HafaBaTMMYTbCS Y NOPSAKY Ta Ha yMOBax, L0 BM3HAYeHi UMM [JoroBopom.

Takum KnieHtam BkasaHi nocnyrv Ta/abo cepBicn HagaBaTUMyTbCS OO 3aKiHYEHHS CTPOKY iX Aii, Aki Oynun BCTaHOBNEHI
paHiwe yknageHumn mik CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEeHHS 3a
3aaBoto KnieHTa 3rigHo ymoB uboro [lorosopy.

[is yboro [loroBopy MOWMPIOETECS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, SKi NpuegHancs 40 LbOro
Horosopy go 15 nunHa 2019 poky.

2.1.9. ToproBusam, ski nignucanu 3 baHkom 3asBW-OOroBOpu Ha MiOKIIOYEHHS OO0 CEepBicy TOProBOro
ekBanpuHry/3asBu-gorosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYeHHs JO4aTKOBMX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHs 2025 poky (BKNOYHO) He Hanpasunu Ao baHky 3asaBy nNpo posipBaHHsS [loroBopy ekBavpuHry y BignoBigHOCTI
no lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nodnHawoumn 3 16 yepsHs 2025 poky
(Bknto4HO) CepBiCc TOProBOro eKkBampuHry HagaBaTMMeTbCs Y NOPSAKY Ta Ha ymMoBax, BU3HayYeHux y nigposgini 23
usoro fdorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
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CEPBICY TOPIoBOIo EKBAI?IPVIHFY)», KU € HOBOW pefakuieto MNMpaBun HagaHHS NOCAYr TOProBOro eKBanpuHry
Big 06 nunHa 2021 poky.
2.1.10.Len Jorosip yknagaeTtbcs BignosigHo Ao Bumor LineinsHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHn «[lpo nnaTtikHi nocnyrn», 3akoHy YkpaiHu «[1po  eneKkTpoHHY
iAeHTUIKaLilo Ta eneKkTPOHHI AoBipYi nocnyru», 3akoHy YkpaiHu «[1po eneKkTpOHHI AOKYMEHTU Ta eneKTPOHHUN
[OKYMeHTOoO0biry», Ta iHLMX BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.
2.1.11.Micuem yknagaHHsi [loroBopy € Micue3HaxomkeHHs baHky/BigaineHHs baHky um iHWwe Micue HagaHHA baHkom
nocrnyr, B sikomy KnieHToM odopMmolThCs iHOMBIAYanbHI 4YacTMHM uUboro [loroBopy, 3okpema 3asBu npo
npuenHaHHs/3asaBmM Npo 3MiHy YMoOB 06crnyroByBaHHs/ 3asiBu Npo po3mileHHst Bknagis/3assu npo amiHy ymos Bknagy/
3asiBu Npo BigkputTs paxyHKy y 3actocyHky «[MYMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTun-3asBkn (onuTyBanbHUKM) Ha Buaady nnatikHoi kaptkm AKLIOHEPHOIO TOBAPUCTBA
«MEPLINN YKPAIHCBKUA MXXHAPOOHWIN BAHK» Ta iHwWi 3asBM Npo HagaHHe, NigknioYeHHs Ta/abo 3MiHy yMoB
HaJaHHS, NiOKNIOYEeHHA npoaykTiB, nocnyr ta/abo cepsiciB un lNMakeTiB, abo micuesHaxomkeHHs BaHky/BiaaineHHs
BaHky uum iHWe Micue HagaHHA BaHkom nocnyr, Ao sikoro KnieHToM HaacunarTbes B €NEKTPOHHOMY BUMNSAI BKa3aHi
iHOMBIgyanbHi YacTuHu Jorosopy.
2.1.12.NMpeametom [loroBopy € HagaHHA KnieHTy HacTynHUX nocnyr:
2.1.12.1. NnaTtiKHMX NOCnyr:
e  BiOKpWTTS, 0OCNyroByBaHHs Ta 3aKpUTTA PaxyHKy/iHiUitoBaHHS NNaTiXXHUX onepauii/HagaHHs BiAoOMOCTeN No
PaxyHky;
e  BUKOHAHHS MNaTKHUX onepauin i3 BnacHMMK kowTamu KnieHTa 3 PaxyHky/Ha PaxyHok, y Tomy w4ucni
BMKOHaHHS KpeamuToBoro/aebetoBoro nepekady Ta BMKOHAHHSA iHWWX NNaTiKHWX onepauin, y ToMy 4duchni 3
BMKOPUCTaHHAM NNATDHKHWUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs roTiBKOBMX KOLUTIB HA PaxyHOK/3HATTS roTiBKOBMX KOLWTIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NpoekKTy;
° nocrnyru 3a [JoroBopoM MO3uKu;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrn 3 Topriei iHO3eMHO BanioToHo.
2.1.12.3.Nocnyrn  «[lMpubyTkoBUA  paxyHok»/«HesHmkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte 4YacTUHaMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BEAHKIHI»/«CMC BANKING»/«[orogkeHHs KypciB» TOLLO.
2.1.13. lMNpeameTtom uboro [loroBopy € npoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpoLloBUX KoLTiB Ha [leno3ntHoMy paxyHKy y nopsiaky Ta Ha ymoBax, nepegbaveHunx [lorosopom 6aHKiBCbKOro Briagy,
KWW € YaCTUHOM Lboro [loroBopy, Ta HaBegeHU y nigpo3aini 21.
2.1.14. lpegmeTtom uboro [oroBopy € HagaHHa CepBiCy TOProBOro €KBaWpuwHry y Mnopsgky Ta Ha yMOBax,
nepenbaveHnx [orosopoM npo HagaHHa CepsiCy TOProBOro €KBaWpUHry, SKMN € CKIagoBOK YaCTUHOK LbOro
Horosopy, Ta HaBeAeHW y Nigpo3aini 23.
2.1.15. Llen JoroBip cknagaeTbcA 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOKO € TEKCT Liboro [loroBopy pasom 3 [logatkamu, L0 ONpUo4HI0ITLCA Ha CanTi
BaHky, y posgini: «[JokymeHTu», kateropis: «[Onsa GisHecy», nigkaTteropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHguBigyanbHMUX YacTUH, SKMMW 30KpemMa € 3adABuM npo npueaHaHHA/3asByu Npo 3MiHY yMOB
obcnyroByBaHHS/3asBu Npo po3mMileHHs Bknagis/3assu npo 3amiHy ymoB Bknaay/3assu npo BigkpuUTTa paxyHKy
y 3actocyHky «[YMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asBu Ha Bunyck BipTyanbHoi
kapTku/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTN-3asBKMN (ONUTYBaNbHUKM) Ha Buaady nnatikHoi kapTku AKLIIOHEPHOIO TOBAPWUCTBA «MNEPLLIMMA
YKPAIHCBKN MDKHAPOOHWW BAHK» Ta iHLwi 325181 Npo HaaaHHs, niaknoyeHHs Ta/abo 3MiHy yMOB HaaHHs,
NigKNOYEHH NpoaykTiB, mocnyr Ta/abo cepsiciB 4m MNakeTiB, y TOMY Yncni Ski 0pOpMNIOIOTLCSA Y CNPOLLEHOMY
€NEKTPOHHOMY BUIMAAI LWASXOM MNpocTaBrneHHs KnieHToMm BignoBigHMX 0OOOB’SI3KOBUX E€MNEKTPOHHUX BiAMITOK
6e3nocepeHbO Yy CTaHAApTU30BaHWX ENEeKTPOHHMX ¢opmax 3asaB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3acTocyHky «[MTYMB BisHec» abo B iHLWOMY BM3Ha4eHOMy BaHkom 3acobi AMCTaHUINHOT KOMYHiKaLi, a
TakoX iHopMadinHi nosigomneHHss baHky npo peksisavTu BigkpuToro PaxyHky/[eno3uTHoro paxyHky, npo
BCT@HOBMEHHs abo 3MiHy MPOLEHTHUX CTaBOK Yu TapudiB 3a HagaHi NpoaykTn, nocnyrn Ta/abo cepsicn um
MakeTn, y TOMy Yncni IHansigyansHUX Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asaBy npo npuegHaHHS OQHUM i3 HACTYMHUX
cnocobiB:
2.1.16.1.y nanepoBomMy BUrnsgi 3a HaBegeHum y flogaTky 1 oo uboro [loroBopy wabnoHoM, sKa MignMcyeTbes
BnacHopy4HuMm nignucom KnieHta (ynoBHoBakeHOi ocobwu KnieHTa), ckpinmoetbca nedatkoro KnieHta (3a
HasiIBHOCTI) Ta nepefaeTbcsa 6e3nocepeHbo A0 BiaaineHHs baHky;
2.1.16.2.y enekTpoOHHOMY BUIMAAi 3a HaBegeHum y [ogatky 1 oo uboro [Jorosopy wabnoHoMm, ska nignmMcyeTbes
ElN KnieHta (ynoBHOBaxeHOl ocoto KnieHTa) Ta HanpaBnseTbca A0 baHky 3a 4OnoMOro Bu3HavyeHux baHkom
3acobiB gMcTaHUinHOT komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYBM BisHec»,
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abo 3a gonomoroto ny6nivYHNX cepBiCiB eNeKTPOHHOro AOKYMeHToobiry, 3okpema Cepsicy «ByacHo» un Cepsicy

«[Lis»;

2.1.16.3.y CrpoLLEHOMY ENEKTPOHHOMY BUIMAAI LUNAXOM NPOCTaBEHHS BiANOBIOHNX 0B0B’A3KOBUX ENEKTPOHHNX

BIOMITOK MPO NapamMeTpu Ta yMOBU HaZaHHA onepadin, nocnyr Ta/abo cepsicis un MakeTiB y cTaHAapTM30BaHIn

eneKkTpoHHIN dopmi 3aaBKM Npo NpueaHaHHs, po3MilleHin 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» abo

3acTtocyHky «[MYMbB bisHec», 3 HaknagaHHsam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru ctocoBHo Tuny EN (KBanidikoBaHun ElN/YpockoHaneHun ENM um Mpoctun EM), aknum moxe 6yTm
nignMcaHa 3asBa NpoO nNpueaHaHHA, BU3Ha4yalwTbCA yMoBaMu uUboro [oroBopy a6o BKa3ylTbCA
6e3nocepedaHbO Yy WAaGNoOHax Takoi 3asiBUM, HaBedeHux y [Hopatky 1 go uboro [oroBopy, Ta/labo y
CTaHOapTU30BaHiN eNneKTPOoHHIN opmi 3asiBM Npo NpUeaHaHHs, po3mileHin y Cepaici «IHTEPHET-BAHKIHI »
yn 3actocyHky «MYMB Bi3Hec».
2.1.17.NMpueaHaHHa go 28 GepesHs 2025 poky uboro [Jorosopy KnieHTiB hisnuHux ocib-nignpuemuisa 3 meToro
OoTpMMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax lNakety «BceDigital ®OlMy, 3
BIOKPUTTAM HA MOMEHT MpueaHaHHA A0 uboro [loroBopy nuiie oagHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky
BIK, 3gincHioeTbea Ha nigcTasi 3asBy NPO NPUEAHAHHS, Ska 0POPMITOETLCS Y CNPOLLEHOMY €NEKTPOHHOMY BUrMAai
LINSXOM MPOCTaBfeHHA OBOB’A3KOBUX €NEKTPOHHMX BIiAMITOK Y CTaHOAPTU30BaHIi eneKkTpoHHI copmi 3asasu npo
npueaHaHHs, 3a HaBegeHum y flogatky 1 go uboro Jorosopy wabnoHom «POr1-Digital Entry», po3miweHnm y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec» 3 HaknaganHam KeanigikoBaHoro EIN  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
KnieHTn — disn4dHi ocobu-nignpuemui MoxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o y
BactocyHky «[MYMB bisHec» cnpollieHy enekTpoHHy 3asiBy NMpo MpUEAHAHHS 00 uboro [oroBopy 3a LwabrnoHOM
«®OrlM-Digital Entry», wo mictutbca y Hogatky 1 go uboro [orosopy, Mpoctum ENM y Bunagky, SIKWO BOHU
obcnyroBytoTbc B baHky Ak isnyHi ocobn B mexax [JoroBopy KOMMMEKCHOro GaHKiBCLKOrO 06CnyroByBaHHS
di3nYHNX OCI6 Ta BUKOPUCTOBYIOTb «3acToCyHOK «[TYMB».
KnieHTn — disnyHi ocobu-nignpuemMui OQHOYACHO 3 3aMOBHEHHAM Takol CNPOLLUEHOI €MNeKTPOHHOI 3asBu npo
npuegHaHHA ODOB’A3KOBO O3HAMOMINIOKTECS 3 [OBiAKOK MpO CUCTEMY rapaHTyBaHHS BKNagiB isvyHUX ocib,
po3MilieHow B enekTpoHHoMmy Bumsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB
BisHec», Ta nepepatoTb i 4O BaHKy pa3om 3i CNPOLLEHOK €NEeKTPOHHOI 3asABOI0 MPO MPUEAHAHHS 3 HaKNadaHHAM
KeanidhikoBaHoro EI, sakwo nignucaHHs 3gincHioBanocsa KnieHTom 6eanocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[MYMB BisHec», abo 3 nignucanHsm Mpoctum EI, skwo KnieHT o6cnyroByeTbes y baHky sk
isndyHa ocoba B Mexax [loroBopy KOMMIEKCHOro ©OaHkiBcbkoro obcrnyroByBaHHsi pisnyHMX ocid Ta 3 MeTow
nigkntodeHHs go Makety «BceDigital ®Oly» BukopuctoByBatuMme 3acTocyHOK «[MYMbBy.
[1ns BUKOpMCTaHHS Lboro cnocoby npueaHaHHsa ao [JoroBopy 3 MeTO NiAKMHYEHHS Y CTPoK Ao 28 6epesHsa 2025 poky
o Makety «BceDIGITAL» KnieHTu disnyHi ocobu-nignpmuemui Ta 3annaHoBaHin HUIMK OBCAr LOMICAYHMX PiHaHCOBMX
onepauin no PaxyHkaMm NOBMWHHI BignoBigatTv KpuTepiam, WO BCTaHOBNeEHi y nigposgini 11.6 JogaTky 5 0o uboro
HoroBopy, a Ans nigknioveHHs 3 27 6epesHs 2025 poky go lNakety «BceDigital ®OlM» KnieHTn ¢isnyHi ocobu-
nignpvemMui Ta 3annaHoBaHWM HUMKM OBCAr LWOMICAYHMX hiHAHCOBMX onepauii no PaxyHkam maloTb Bignosigatu
KpuTepiam, ski 3akpinneHi y nigpo3aini 11.7 Jogatky 5 go uboro [lorosopy.
BigkpuTTa KnieHtamn ¢isndHmmm ocobamum-nignpremusamu, ski nigknioveHi go Makety «BceDIGITAL» abo go MNakety
«BceDigital ®OlMy, HacTynHux PaxyHkiB Ta/abo Bunyck BIK Ta/abo nigknioyeHHst iHWKx nocnyr Tta/abo cepsiciB
30JACHIOETBLCS Ha NigcTasi NogaHux Takummn KnieHtamm 3asiB Npo 3mMiHy YMOB 06CNyroByBaHHs y Oyab-sikomy BUrnsgi
(manepoBoMy abo enekTpoHHOMY) Ta crnocobamu, Wo nepegdaveHi UM [Jorosopom.
KnieHTn cisnyHi ocobu-nignpmnemui, ki nigkntoyeHi go Makety «BceDIGITAL» abo go lNakeTy «BceDigital ®OMMy,
MOXYTb BiIKpUBaTW HOBI PaxyHkn 3 BunyckoM BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTaBi CNpoLLEHUX eneKkTpoHHMX 3asB NMpo BiOKPUTTS paxyHKy y 3acTocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BuNyck BipTyanbHoi kapTkm 3a wabnoHamu, HaBegeHumn y [logaTky 2.2 go uboro forosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» Ha nigcTasi cnpoLeHoi enekTpoHHOI
3asBu Npo BigKPUTTHA paxyHKy 3a WwabnoHom, Ak Mictutbes y [logaTky 2.3 oo uboro [lorosopy.
2.1.18. lMpueaHaHHa oo 28 GepesHsa 2025 poky go uboro dorosopy KnieHTiB topuanyHnx ocib 3 MeTo OTpUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epesHsa 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BiakpntTam
Ha MOMEHT MpuegHaHHA A0 uboro [oroBopy nuwe opHoro PaxyHky y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30INCHI0ETLCA Ha MiacTasi 3asiBU Npo NpUeaHaHHs, sika OPOPMMOETLCS Yy CMPOLLEHOMY €MEKTPOHHOMY BUrNSAi
LUMAXOM MPOCTaBMEHHs 0OOB’A3KOBUX ENEKTPOHHMX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3assu npo
npueaHaHH4, 3a HaseaeHumu y foaatky 1 oo uboro Jorosopy 3paskom «HOO-Digital Entry», po3miwieHum y CepBici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KeanidikoBaHoro EINM  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
[1ns BUKOpMCTaHHS LbOro cnocoby npueaHaHHsa o [JoroBopy 3 METOH MNigKIMOYEHHS y CTPoK Ao 28 6epesHsa 2025 poky
po Makety «BceDIGITAL» KnieHTH topuanyHi ocobM NOBWMHHI BigNOBIgAaTU KPUTEPIAM, WO BCTAHOBMEHI y Nigpo3aini
11.6 JogaTky 5 oo uboro [loroBopy, a 3aana nigkntoyeHHs 3 27 6epesHa 2025 poky go lNakety «BceDigital BisHec»
KnieHTn topugndHi ocobn MarTb BianoBigaTy KpuTepisaMm, aki BM3HadveHi nigposginom 11.8 JopaTtky 5 [o uboro
Horosopy.
BigkputTa KnieHtamu topmamdyHmmm ocobamu, ki nigkntoyeHi go Makety «BceDIGITAL» abo go MNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigkntoyeHHs iHWMX nocnyr Ta/abo cepsiciB 30iNCHIOETHCA
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Ha nigcTasi nogaHnx Takmmu KnieHtamm 3ass npo 3miHy ymoB ob6cnyroByBaHHA y Byab-akomMy BUrnsAgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabayeHi Lmm [loroBopom.
KnieHTn topuamndHi ocobu, ski nigkniodeHi go lMakety «BceDIGITAL» abo go lMakety «BceDigital BisHecy», MOXyTb
BiAKpmBaTU HOBI PaxyHkn 3 Bunyckom BipTyansHoi kapTku 3a gonomoroto 3actocyHky «I[MYMB bisHec» Ha nigctasi
CMNpPOLUEHNX eNeKTPOHHUX 3asB Npo BiOKPUTTSA paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepeaHbo 3anuTis-
3asB Ha BMNYyCK BipTyanbHoi kapTkn 3a WwabnoHamn, HaBegeHmMun y [logatky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigcTasi cnpolleHoi enekTpoHHoi 3assu npo
BIAKPUTTS paxyHKy 3a 3paskoM, SKin mictutbesa y [logaTtky 2.3 oo uboro [Jorosopy.
2.1.19.MpueaHaHHs Knienta go oroBopy 6aHKiBCLKOro BKnaay, sikMi € CKNagoBoto Lboro [1oroBopy, 34iACHIOETLCA 3
[OTPUMaHHSIM 0COBITMBOCTEN Ta MOSOXEHb, 3aKpinneHux y nigpo3aini 21 Jorosopy.
MpuegHaHHsa Knienta go [Jorosopy npo HagaHHsa CepBsicy TOProBoro eKBanpuHry, KM € CKNagoBoK YacTMHOK LbOro
[oroBopy, 34INCHIOETLCA 3 AOTPMMAHHAM OCOBNUBOCTEN Ta NONOXEHb, 3aKpinneHunx y nigpoaini 23 Jorosopy.
2.1.20.NignncanHam 3asBu nNpo npueaHaHHsa KnieHT nigTBepaxye akT CBOro 03HaWOMIMEHHs 3i 3MiCTOM nyGnivyHoT
yacTuHu Lboro [lorosopy, Bkrntoyatoum JoaaTku, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigvye
CBOO 3rogy 3i BCiMa yMOBaMM Ta NOMOXEHHSAMU, SKi BUKNaaeHi y nybnivnin yactuHi uporo [loroBopy, y TOMY Ynichi iy
noro [JoaaTkax.
MignucanHsam 3asBu npo npuegHaHHA KnieHT - ¢isnyHa ocoba — nignpuemeub NiATBEPIKYE O3HAMOMITEHHS 3
[loBigkoto Npo cucteMy rapaHTyBaHHS BKknagiB isndHMX o0cid, odopmneHo 3a ¢opMoto, 3aTBEPMKEHOH
BiANOBIAHUM PilleHHAM BWKOHaBYOI AMpekuii doHOy rapaHTyBaHHA BKragiB isnyHux ocid (gani — Hdosigka npo
CUCTEMY rapaHTyBaHHs BKnagiB gisanyHnx ociob).
2.1.21.BaHk po3rnsgae NMTaHHA NPO NMOroMKEHHs1 ab0 HENOroMKEeHHsT 3asBKn NPO NPUEAHAHHS He nisHiwe 3 (Tpbox)
onepauinHux gHiB nicnga NpoBeaeHHs HanexHoi nepesipku KnieHTa, y Tomy uncni igeHTudikauii Ta Bepudikauii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BMKOHaHHSA iHWWMX OBOB’AA3KOBUX npoueayp Ta 3axogis, nepeadaveHmnx
ymoBamu Lporo [Jorosopy Ta YHHUM 3aKOHOAABCTBOM AN NPUAHATTS PilleHHSA NP0 BCTAHOBNEHHS AiNOBUX BiGHOCUH
3 KnieHTom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKmoYeHHss NnpoaykTiB, nocnyr Ta/abo cepsicie um lNakeTis, Aki
OyayTb BkasaHi KnieHTom y 3asBi Npo npueaHaHHs.
2.1.22. baHk norogkye 3asBy Npo NpuegHaHHA OHMM i3 HACTYMHMX CNocobiB:
2.1.22.1. nignMcaHHaM BMAaCHOPYYHUM MiANMCOM YMOBHOBaXKeHOI ocobu baHky, akwo 3asBa Npo NpuegHaHHA
cknageHa Ta nogaHa KnieHtom o BigaineHHs baHky y nanepoBomy BUrMNSAai;
2.1.22.2. nignucaHHam KeanidgikoBaHumm EIM ynoBHoBaxkeHOi ocobu BbaHky, skwo 3asea npo npueaHaHHS
odopmritoBanaca Ta Hanpasnsanaca KnieHTom go baHky y enekTpoHHOMY BUMMsAAi 3a JOMOMOroK BU3HAYEHUX
BaHkoMm 3acobiB pgucTaHuinHOi koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB
BisHec», abo Cepgicy «BuacHo»/Cepsicy «[is» um iHWNX NyGNiYHMX CEPBICIB €NEeKTPOHHOrO AOKYMEHTOOOIry;
21.22.3. nignucanHam KeanidikoBaHum EIN ynoBHoBaxeHoi ocobu baHky, skwo 3asBa npo MpueELHAaHHS
Ccknaganacs y CnpoLLeHOMY eNeKTPOHHOMY BUIMAAi LUNSXOM NpocTaBneHHs KnieHTom BignoBigHMx 000B’a3KOBMX
€reKTPOHHMX BIAMITOK MpO MapameTpu Ta yMOBW HafdaHHS/MigKMHOYEeHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Be3anocepeHbO y CTaHAAPTMU30BaHIN €NEeKTPOHHIN hopmi 3asBn Npo npuegHaHHA, po3MilleHin y Cepsici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB bisHec» abo B iHWOMYy Bu3HavyeHoMy BaHkom 3acobi AMcTaHUinHOI
KOMYHiKaLii.
2.1.23.lata noromxkeHHa BbaHkoMm 3asBu Npo npuegHaHHs BBaXKaeTbCA AaTolw yknagaHHsa CTopoHamu Lboro
Oorosopy.
2.1.24.baHk nepepae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWUM i3 HaCTYMHUX
cnocobis:
2.1.241.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBoMy Burngagi, baHk nepepae oguH i
opuriHanbHUA NPUMIPHUK, NIAAMCAHWA BNACHOPYYHUM MIAMNMCOM YMNOBHOBAaXeEHOro npeacTtaBHuKka baHky,
besnocepeaHbo KnieHTy (ynmoBHOBaxeHOi 0cobw npeactaBHuKy KnieHta) y BiggineHHi baHky He nisHiwe
HaCTYMHOrO OnepauinHoro AHs, SIKMW chigye nicnsa norofkeHHA 3asBu Npo NpuegHaHHdA, 3a ymoBM npubyTTa
KnieHTa (ynoBHOBaxeHOi ocobu KnieHTa) y Len aeHb 00 BigaineHHs baHky;
2.1.24.2.axwo 3asBa Nnpo NnpuegHaHHA ckrageHa y naneposomy BurnsAgi, a KnieHt (ynosHoBaxeHa ocoba KnieHTa)
He nNpmnbyae [o BigdineHHs baHky BNpogoBx 5 (M'siTu) onepauiiHux gHiB, SKi crnigytoTb nicns it norogkeHHs, baHk
HanpaBnsie 3acobamMu MOLUTOBOro 3B’SA3Ky OOWH OpUriHaNbHUIA MPUMIPHUK 3asBu Npo NpuUeaHaHHSA, nignucaHun
YyNOBHOBaXeHUM npeactaBHUKOM BaHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi Npo NpUeaHaHHS;
2.1.24.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpPoHHOMY Burnsadi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, Sk cnigye nicns 1l NOroKeHHs, POo3Milllye enekTpoHHY 3asiBy Mpo MpuUeaHaHHS 3
npoctaeneHum KeanicpikoBaHum EIN  ynoBHoBaxeHoro npepctaBHuka baHky 6esnocepeaHbo y  3acobi
AVCTaHUiNHOT kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[isi» un iHWKMX Ny6niYHMX cepBicax enekTpoHHOro
OOKYMEHTOO00iry, 3a JONMOMOrot sikoro BoHa odopmitoBanacs KnieHtom Ta nepegaBanacsa go barky;
2.1.24.4.axwo 3asiBa Npo NprvegHaHHS CTBOPEHA Y CMPOLLEHOMY €JIEKTPOHHOMY BUMNAAI LUMASIXOM MPOCTaBIISIHHS
KnieHtom BignoBigHMXx OBOOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMYEeHHS
npoaykTiB, nocnyr Ta/abo ceps.iciB un NakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHI eneKkTpoHHi hopmi 3asen npo
npuedHaHHs, sika 3Haxogutbesi y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB BisHec» abo B iHWOMY
BM3HayeHoMmy baHkoM 3acobi gMCTaHUiHOI KOMYHiKauii, BaHKk He nisHile HaCcTynHOro onepawiiHoro OHSA, KU
cnigye nicns NOropkeHHs Takol eneKkTPOoHHOT 3as8BU Ta HaknagaHHA Ha Hel KeanigikoBaHoro ElN ynosBHoBaxeHoro
npeacTtaBHuka baHky, poamilLye ii BisyansHy dpopmy y Burnaai pdf danny ons 4ocTynHOCTI nepernsaay, ckavyyBaHHS
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Ta gpyky y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bisHec» abo B iHwomMy 3acobi AuCTaHUiAHOT
KOMYHikaLii BaHky, y sikomy BoHa cTBoptoBanacs KrnieHToM, a 3a okpemum 3BepHeHHsAM KnieHTa nepegae nomy
noromxkeHy 3asBy Npo NpUeaHaHHS y enekTpoHHOMY BUrnsadi abo 1i 3acsigyeHy naneposy Komito;

2.1.24.5.3asBu npo npueaHaHHs, Wwo odopmniotoTecs KnieHtamu 3 meTtoto nigkntoveHHa o lMakeTy «BceDigital»,
Makety «BceDigital ®OlN» Ta [lMakety «BceDigital BisHec» y cnpolleHOMy eneKTPOHHOMY BUIMA4i LUNAXOM
NpocTaBrneHHs OOOB’A3KOBMX E€MNEKTPOHHUX BIiAMITOK NPO MapamMeTpy Ta yMOBM NigknoveHHs fo [MakeTiB y
po3miweHnx 6esnocepeaHbo y Cepsici « I HTEPHET-BAHKIHI»/3acTtocyHky «[MYMB BisHec» cTtaHgapTusoBaHux
€neKTPOHHUX dhopMax, baHk He ni3Hilwe HacTynHOro onepauinHOro AHs, Wo chnigye 3a AHEeM MOroMKeHHs Takux
3asiB Npo NpueaHaHHS, HaacuInae y enekTpoHHoOMY BUMMSAi 3 HaknageHHsim KeanidikoBaHoro ElN ynoBHoBa)xeHoOro
npeactaBHMka baHKy Ha enekTpoHHY MOLUTOBY CKPMHbKY KnieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[TYMB BisHec». 3a okpemum 3BepHeHHAM KnieHTa baHk nepegae nomy noromxkeHy 3assy
Npo NpUEOHaHHS y enekTpoHHOMY BUrnsAi abo 1i 3acsigyeHy nanepoBy Konito.

2.2.MNopspnok BHeceHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy ykrnagaHHs 3 KnieHToM gogaTKOBUX OOrOBOPIB NPO BHECEHHS 3MiH 4O NyOniyHOI YacTuHM
uboro [JoroBopy, B TOMY 4mchi i 4o nyoniyHoi YacTnHm [JoroBopy 0aHKIBCLKOro BKMagy, KM € MOro CKnagoBoto, He
nepenbaveHo.

2.2.2.3MiHn go iHAMBIAyanbHUX YacTWH Uboro [JoroBopy BHOCHATLCHA Ha NigcTasi BignosigHux 3asB KnieHTa npo
HaJaHHA/NIAKNIOYEeHHs NpoayKTiB, nocnyr Ta/abo cepsicis um NakeTis, Ski He Oynu 3a3HaveHi y 3asBi Npo NPpMEAHAHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/MiOKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNMakeTiB, Ak Bxe
HapgatoTbes KnieHTy 3rigHo 3asBu nNpo 3MiHy YMOB 06CMyroByBaHHS, abo cnpoLeHnx enekTpoHHOI 3asBu Npo 3miHy
ymoB obcnyroByBaHHS (3miHa [NakeTy)/3asBu npo BigKpuTTS paxyHky y 3actocyHky «[MYMB bisHec» (3 Bunyckom
BipTyaneHoi kapTkun)/3anuty-3asBu Ha BuUMNyck BipTyanbHux kapTok/3asiBu Npo BiOKPUTTS paxyHKY 3a [OMOMOroH
Cepgicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asBu npo po3smiwieHHss Bknagis/3assu npo 3MiHy ymoB
Bknagy/AHkeTun-3asiBkM (onuTyBanbHWKa) Ha BMaadvy nnaTtikHOi kapTku/ 3aBu Npo 3MiHy giHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLUMA
YKPAIHCbKNA MDKHAPOLOHUIA BAHK».

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs 3MiH 00 iHAMBIQyanbHUX 4YacTUH LUbOro [loroBopy MOXYTb
ohopmIIBaTUCA Yy NanepoBoMy abo enekTpOHHOMY BUIMSAi 3 BUKOPUCTaHHAM WabnoHis, HaBegeHux y [logaTtkax o
uboro lorosopy.

Y nepepbaveHnx uum [oroBopom Bunagkax 3aseu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBiQyanbHUX YacTvH Uboro [loroBopy MOXyTb CKMagaTUCH Yy CrAPOLLEHOMY eneKTPOHHOMY BWUMMSA4i LUASXOM
npoctaBneHHs KnieHToM 060B’I3KOBUX €MeKTPOHHMX BigMiTOK 6e3nocepefHbO y enekTPOHHUX CTaHAapTU30BaHMX
dopmax Takux 3asB, siki po3miweHi y Cepsici «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bBisHec» abo B iHWOMY
BM3HayeHoMy bBaHkom 3acobi aucTaHuinHOi KOoMyHikauii, sk 3 HaknagaHHam [lpoctux ElN/KBanicikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucanHam MNpoctum ENM/KeanidikoBannm ENM/YpgockoHanenHum ENM
nuwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMuy TakMx eNeKTPOHHNX 3asiB.

Y nepenbayeHux uum [loroBopom BMNagkax amiHU 4O iHOUBIAyanbHUX YacTWH Lboro [JoroBopy BHOCATLCS Ha nigcTasi
nosigomrneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[eno3uTHOro paxyHKy, Mpo BCTaAHOBMNEHHS abo 3MiHy
NpoLEeHTHMX cTaBok Yn Tapudis 3a HagaHi NakeTun, npodykTu, nocnyrm Ta/abo cepsicu, y TOMy Yncni IHAMBIAyanbHNX
TapudiB (CTaBoK), ski He NOTPEBYTL ohopMneHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe CcaMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3doBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdopMauilo Npo Micue peecTpauii, MicLue po3TallyBaHHs, MiCUS NpoXuBaHHa Ta/abo micuedHaxomkeHHs KnieHTa,
yNOBHOBaXeHux ocib KnieHnTa, odicHnx 4n BMpobHMUMX npumieHbs abo ToproBux Touyok KrieHTa, sika 3asHadveHa
KnieHTom y iHAMBigyanbHMX YacTuHax uboro [lorosopy, 3okpema y 3asiBi Npo npuegHaHHA 4o uboro [lorosopy, 3asiBax
Npo HagaHHsS/MNIgKNIOYeHHsT MpoaykTiB, mocnyr Ta/abo ceps.iciB 4M [akeTiB, a TakoX 3adBax Mpo 3MiHYy YMOB
06CnyroByBaHHs YM 3MiHY HagaHHSA/MiAKTFOYEHHsST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HaceneHoro NyHKTY, Ha3BuW BYIULb, NPOCMEKTIB, NPOBYIIKIB TOLLO Y MOPSAKY, BCTAHOBIIEHOMY YNHUM 3aKOHOAaBCTBOM.
Taki 3MiHM He NnoTpebytoTb yknagaHHs CTopoHamu HoBUX 3asiB MPO NpUEAHAHHS 0 Uboro [loroBopy, HOBKX 3asiB Npo
HaJaHHSA/NIgKMIYEeHHst NPOAYKTIB, Nnocnyr Ta/abo cepsiciB 4u [NakeTiB, a TakoXx 3asiB Npo 3MiHY YMOB 00CMnyroByBaHHS
4Yn 3MiHY HagaHHA/NIgKNYEHHS NPoAyKTiB, nocnyr Ta/abo cepsicis 4m MakeTiB.

2.2.3. baHK camOCTiiHO Ta Ha BnacHuUn poscyn BcTaHoBmwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM MNONOXEHHAMU Uboro [loroBopy He nepeabayeHun cneuianbHUA MOPSAOK 3anpoBaKEHHS
IHamBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBigyanbHUX YMOB Afst MEBHMX NOCAYr Ta/abo cepBiciB, BCTAHOBMEHHSA
Bankom |HAomBigyanbHuX TapudiB (CTaBok) Ta/abo IHOUBIAyanbHUX yMOB OQOPMIOETECA 3asBOK NPO 3MiHY YMOB
obcnyroByBaHHSA abo iHWMMKM 3asiBaMu, SKi € iIHAMBIAyanbHUM YacTUHaMu LUboro [JoroBopy, y sSiKMX 3a3Ha4yaloTbCs:

° nepenik PaxyHkie KnieHTa, nocnyr Ta/abo cepgici, 00 SKMX 3anpoBagkylTbcsa IHOuBIAyanbHi Tapudm ta/abo
IHanBigyanbHi ymoBu;

o po3Mip IHauBigyanbHUX Tapudis (cTaBok) Ta/abo napameTpu IHOMBIAYaNbHUX YMOB;

o CTPOK, Ha AKMIA 3anpoBamXyoTbCH IHOMBIAyanbHi Tapudwm (cTaBkun) Ta/abo IHAMBIAyanbHi yMOBW.

2.2.5. baHk Moxe 3MiHUTK abo ckacyBaTW BCTaHOBMEHI IHOUBIAyanbHi Tapudu (ctaBku) Ta/abo IHaMBIQyanbHi ymoBu
[0 3aKiHYeHHs CTPOKY ix Aii, nosigomusLm npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo iHwmnx
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3acobiB OUCTaHLUiIHOT KOMYHiKaLil He ni3Hiwe, Hix 3a 30 (TpuauaTe) KaneHgapHUX OHiB, SKWo UMM [oroBopom ang
neBHMX nocnyr Tta/abo cepsgiciB He nepeabayeHi iHLWI CTPOKM Ta NOPAAOK 3MiHUM abo ckacyBaHHsS |HAUBIQYyanbHUX
Tapudis (cTaBok) Ta/abo IHOMBigyanbHNX yMOB.

3okpemMa npasuna Lboro nignyHKTy He MOLUMPIOTHCS Ha NOpsaaoK 3MiHM abo ckacyBaHHs BaHkom IHAMBIAYyanbHUX
Tapudis Ta/abo IHAMBIAYyanbHUX YMOB NpU HaOaHHI:

o Mocnyru «MpnbyTKOBUIM paxyHOK», siKi pernaMeHTyTbCs OKpeMuMm nigposainom 9 usoro [lorosopy;

) Cepsicy TOproBoro ekBavipuHry, Wo perynetbca [oroBopom npo HagaHHs CepBicy TOProBOro eKBanpwiHry,
KU € CKNagoBoto Lboro [JoroBopy Ta MiCTUTbCS y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnayyite yacTuHaMuy, 3akpinneHun y nigpo3aini 24 yboro [lorosopy.
2.2.6.3miHa abo ckacyBaHHs baHkoMm |HaMBigyanbHMX yMOB Ta/abo IHAMBigyanbHMX TapudiB (CTaBoK) He noTpebye
odopMneHHst Mixx CTOpoHaMuM SKUXOCh iHAMBIQYyanNbHMX YacTUH Lboro [JoroBopy, SKWo ymoBamu Lboro [JoroBopy Ans
NeBHMX NOCNyr Ta/abo cepBiCiB He BCTAHOBMEHUI iHWMIA NOPAA0OK OOPMIIEHHS 3MiHM Ta BigMiHM IHOMBIQyanbHUX
yMoB Ta/abo IHaMBigyanbHMX TapudiB (CTaBoOK).
2.2.7.Micns 3akiH4eHHs CTpoOKy, Ha sk baHkom 3anpoBamxyBanucst lHOvBigyanbHi Tapudwu (cTaBku) Ta/abo
IHamBigyanbHi ymosmn obcnyroByBaHHA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3gincHioeTbea KnieHTom BianosigHo
no basosBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HagaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHowo yactuHot uboro [orosopy Ta [dopatkamm [o Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudm AT «[MYMB» Ha obcnyroByBaHHS 3apnnaTHUX
MPOEKTIB KOPMOPATMBHMX KMNIEHTIB Ta BMNNATy MNEHCIN, rpoLOBOI AOMOMOMM Ta iHWWX AEepXaBHUX COLianbHUX
sunnat»/JopnaTtkom 18 «Tapudun Ha gogaTkoBe pO3paxyHKOBO - kacose obcnyroByBaHHA»/[logaTkom 38 «Tapudun AT
«MYMB» 3a KopuCTyBaHHS KopriopaTuBHMMMK KrieHTamu CepBicoMm «Cnnavynte yacTMHammy», a Takox [ogatkom 7
«lMacuBHI NpoayKTN».
B3acTtocyBaHHsa bazoBux (CtaHgapTHMX) TapudiB (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHs1 CTPOKY, Ha skni BbaHkom 3anpoBagkyBanuca lHouBigyaneHi Tapndwu (ctaBku) Ta/abo IHAMBIAYanbHI
yMOBU, He noTpebye odopmneHHs Mk CTOpoHamMm SKMXOCb 3asiB MPO yKMNafdaHHs Ta/abo npo BHECEHHS 3MiH OO
iHAMBIgYanbHUX YacTuH Uboro [lorosopy
2.2.8.lUnm JoroBopom He nepeabadeHa MOXNUBICTb BCTaHOBMNEHHA KnieHTam, ski kopucTytoTbes [akeTHMMM ymoBamu
obcnyroByBaHHs, IHAMBIQyanbHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
SKi BKNtOYeHi 4o cknagy obpaHoro KnieHtom MakeTy.
Akwo [o 3akiH4eHHs cTpoky Ail IHausigyaneHux Tapudis (ctaBok) Ta/abo IHAmBigyanbHMX ymoB KnieHT HagacTb Ao
Banky 3asBy npo 3miHy ymoB 0BCMyroByBaHHSA 3 MPOXaHHAM nepeBecTu noro Ha NakeTHi ymoBM 0BCnyroByBaHHA 3a
ogHuMm i3 TlakeTiB, skun nepegbadveHun y [ogatky 5 go uboro [doroBopy, TO paHille BCTaHOBMNEHi baHkom
IHavBigyanbHi Tapndu (cTtaBku) Ta/abo IHOMBIQyanbHi YMOBWM HagaHHA nocnyr Ta/abo cepsiciB, AKi BXoOgUTUMYTb 00
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4YHO BTpa4aloTb YMHHICTb 3 MOMEHTY nigkntoveHHs KnieHta go Makety
3rigHo 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHS.
2.2.9.KnieHTt odopmnioe Ta nopae Ao baHKy 3asBy npo yknagaHHsA Ta/abo Npo BHeCeHHs 3MiH Ao
iHAMBiAYyanbHUX YacTUH Lboro [loroBopy oAHUM i3 HAaCTYNMHUX cNocobiB:
2.2.9.1.y nanepoBOMy BUIMAAi 3 NPOCTaBMASHHAM BRacHOpy4Horo nignucy KnieHTa (ynoBHOBaxeHoi ocobwu
KnienTa), aka ckpinntoeTbca neyatkoto KnieHTta (3a HasiBHOCTI) Ta nepefaeTbcsa 6e3nocepeaHbo 4O BiaaineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrNsadi 3 HaknagaHHam [Mpoctoro ElM/KeanichikoBaHoro EI1/YpgockoHaneHoro ErN
KnieHta (ynoBHoBaxeHux ocib KnieHTa), sika HanpaBnseTbca 0o baHky 3a JonmoMorow Bu3HaveHux baHkom
3acobiB AvcTaHuinHoi kKoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYBM bizHecy,
abo 3a gonomoroto nNyonivYHNX CepBiciB eNeKTPOHHOIro AOKyMeHTo0biry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crpoLleHOMY eNeKTPOHHOMY BUMMSAI LNASAXOM NMPOCTaBEHHS BiANOBIAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIAMITOK y CTaHOAPTM30BaHiln eNeKTPOHHIN oopMi Bi4NoBiaHOT 3asBM NPo yknagaHHsa Ta/abo Npo BHECEHHS 3MiH
00 iHOMBIAyanbHUX YacTuH uboro [loroBopy, po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «IMYBM bisHec» abo iHWwoMy Bu3HavyeHoMy BaHkom 3acobi gMcTaHUIMHOT KOMYyHikauii, 3
HaknagaHHam ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTta).
Bumoru crocoBHo Tuny ElN (KBanidikoBaHnn EMN/YpockoHaneHun EM um Mpoctun El), skum MOoXyTb OyTh
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHECEHHA 3MiH A0 iHAMBIAyanbHUX YacTuUH uboro [lorosopy,
BM3Ha4YalTbCA yMoBaMu Lboro [loroBopy abo BKa3ylTbCA Oe3nocepenHbO Yy WaONoOHax TaKoi 3asBw,
HaBegeHux y dopaTtky 1 go uboro [loroBopy, Ta/abo y crtaHAapTU3OBaHIN eneKkTpPoHHin c¢opmi 3asaBu npo
npuegHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3actocyHky «[TYMB BizHec».
Y BignoBigHux po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKM nopspgok odopmMmneHHA Ta noAaHHs KnieHToMm 3asiB npo yknagaHHA Ta/abo nNpo BHeCEHHs 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.BaHk po3rnsgae nuTaHHA NPo NOro4XKEHHS YN HENOrOMKEHHsT nogaHoi KnieHTom 3asBu Npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH [0 iHAuBIAyanbHUX 4YacTvH uboro [oroBopy He nisHiwe 3 (TpbOX) onepauiHux AHIB nicng
npoBegeHHA BaHkom 060B’si3kOBMX npouedyp Ta 3axodis, nepegbavyeHnx ymoBamu LpOro [JoroBopy Ta YMHHWUM
3aKOHOAABCTBOM  AMNS MNPUWHATTA pIlIEeHHS MNpO HagauHA/MNigKNoYeHHA Ta/abo Mpo BHECEHHS 3MiH OO yMOB
HagaHHS/MiOKMIOYEHHs1 NPOAYKTIB, nocnyru Ta/abo cepseicy um MNakeTy, gkwo yum [JoroBopom He Gyae BCTaHOBIEHWUN
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iHLWWNIA CTPOK noroaxeHHs1 baHkoMm BigNOBIAHUX 3asB NPo yknagaHHa Ta/abo Npo BHECEHHHA 3MiH A0 iHAUBIAYyanbHUX

YacTuH uboro [JJorosopy.

2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHs Ta/abo npo BHeCeHHs 3MiH Ao iHAuBiayanbHUX

YacTuH uboro [loroBopy ogHUM i3 HACTYNMHUX CNOCOOGIB:
2.2.11.1.nignmMcaHHsaM ynoBHOBaxkeHUMK ocobamu BaHky 3aseu KnieHTa, akwo BoHa odopmnioBanacea Ta
Hagasanaca go baHky y naneposomy Burnsgi;
2.2.11.2.nignncanHsm KeanicikoBaHnmmn EIN ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmroBanacsa Ta Hanpasngnacsa Ao baHky y enekTpoHHOMy BUrnsdi 3a 4ONOMOrol BU3HayeHnx baHkom
3acobiB AMcTaHUiNHOI KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[TYMB bisHecy, abo
Cepgicie «BuacHo»/Cepsicy «[isg» um iHWNX NyGniYHNX CEPBICIB €NMEKTPOHHOrO AOKYMEHTOOOIry;
2.2.11.3.nignncanHam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKWwo BOHa
cKknaganaca y ChpoLeHOMY €efekTPOHHOMY BUMMAAl LWNaxoM npocTtaBneHHs KnieHTom 060B’A3KOBMX
eNeKTPOHHMX BiaMITOK 6e3nocepeaHb0 Y CTaHOApTU30BaHIN eNeKTPOHHIN hopMi 3asBu, po3milleHin y CepBici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHLWoMy BU3Ha4YeHoMy BaHkom 3acobi AMcTaHuinHOi
KOMYHiKaLii;
2.2.11.4.posmieHHam y Cepsici «IHTEPHET-BAHKIHI»/3actocyHky «[MYMB bBisHec» abo B iHWOMY
BM3Ha4YeHoMy BaHkom 3aco0i AUCTaHLUiMHOI KOMYHiKaLii eNeKTPOHHOI iHopMaLiHOT MO3HAYKN NPO NOFrOAXKEHHS
BaHkoMm 3asaBu KrieHTa, AKLLO BOHa cknaganacs y CnpoLeHOMY efNeKTPOHHOMY BUrMSAi LWISAXOM NpOCTaBNeHHs
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpO napaMeTpM Ta YMOBM HafaHHA/MNiOKMYEeHHS abo npo  3MiHy
HadaHHS/NiAKNIYEeHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un NpoaykTie 6e3nocepeaHbo y CTaH4AaPTU30BaHIlN
€neKTPOHHIN cpopmi 3asBu, po3miwleHin y Cepeici « I HTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B
iHLWoMy BU3Ha4YeHomy baHkom 3acobi AMCTaHUiNHOT KOMYHiKaLii.

Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy moxe 6yTv BCTaHOBMEHWUI iHLWNIA

nopsigok oYopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO0 iHAMBIQyanbHMX

YacTuH uboro [Jorosopy.

2.2.12.1ata norogxeHHs baHkom nogaHoi KnieHToM 3asiBu npo yknagaHHa Ta/abo npo BHECEHHA 3MiH [0

iHOMBIAYyanbHMX YacTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMW YUHHOCTI.

2.2.13.baHk nepepae KnieHTy norogxeHy 3asisy npo yKkiagaHHA Ta/abo npo BHeCeHHSA 3MiH Ao iHauBigyanbHUX

YacTUH Uboro [loroBopy OAHWUM i3 HACTYNMHUX CNOCOGIB:
2.2.13.1.aKkWwo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHille HacTynHoro onepawinHoro
OHSA, SKWA cnigye nicna nNorompKeHHs 3asiBuM, nepefae oguH T1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeHOro npeacTtaBHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxkeHOMY npeacTtaBHUKY KrieHTa) y
BigaineHHi baHky, 3a ymoBM npubyTTa KnieHTa (ynoBHOBaXkeHOro npenctaBHuWka KnieHTa) y uen OeHb 0o
BigAineHHss baHky;
2.2.13.2.9KWo0 3asBa cknageHa KnieHTom y naneposomy Burnsgi, a KnieHT (ynoBHOBaXeHWn npencTaBHUK
KnieHta) He npubyde Ao BiggineHHs badky BnpogoBX 5 (M’ATM) onepauinHuMx AHiB, AKi crigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHWUI NPUMIPHKK 3acobamu NOLWTOBOrO 3B’A3KY Ha aapecy
KnieHTa, 3a3HadeHy y 3asiBi npo npuegHaHHA/3aaBi Npo 3MiHy ymMoB 0b6crnyroByBaHHs abo ©e3nocepenHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hiwe HacTynHoro
onepavuinHoro gHs, AkMn cnigye nicnsa norofXeHHs 3asiBu, po3Milllye 1T B eNeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoBa)eHoro npegctaBHuka baHky Ge3nocepegHbo y Tomy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmnXx nybniyHMX cepBicax eNnekTpoHHOro A0KYMEHTOODiIry,
3a JOMOMOrO SIKOro 3asiBa NpPo 3MiHYy NapameTpiB Ta YMOB HafdaHHS/MigKNIOYEHHsT NPOAYKTIB, nocnyr ta/abo
cepsiciB uu lNMakeTiB opopmnioBanacs Ta nepenasanacs KnieHtom go baHky;
2.2.13.4.aKwo 3anBa ckrnageHa KrieHTom y enekTpoHHoMy BUrnsaai, baHk He nisHiwe HacTynHoro onepawinHoro
OHS, AKMIA Crnigye nicnsi NOrofXeHHs 3asBK, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanicikoBaHum
ElN ynoBHoBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy agpecy KnieHTa, 3a3HaveHy y 3agBi npo
npueaHaHHs/3asnsi Npo 3MiHy ymMoB 06cnyroByBaHHs abo 6e3nocepeHbO y 3asBi Npo NignvMcaHHs Ta/abo npo
BHECEHHS 3MiH O iHOMBIAYyanbHMUX YacTUH Uboro JJorosopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CNPOLLEHOMY ereKTPOHHOMY BUMSAi LNSXOM NpocTaBnsaHHA KnieHTom
BIANOBIOHUX ENEKTPOHHMX BIAMITOK Oe3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIN dopMmi 3asiBu, sKa
s3Haxogutbes y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuinHOT KOMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHs, KM cnigye nicns
NMOroXXeHHs1 TaKol eneKTPOHHOI 3asBW Ta HaknagaHHsa Ha Hei KeanigikoBaHoro EIN ynosBHoBaxeHoro
npeacTtaBHuKa baHky, po3millye Ti BisyanbHy dopmy y Burnagi pdf danny ons 4ocTynHOCTI nepernsay ta apyky
y TOMy 3aco0i ANCTaHLINHOI KOMYHiKaLii, y SKOMy BOHa cTBoptoBanacs KnieHTom, a 3a OKpeMnm 3BEPHEHHSIM
KniieHTa nepepae nomy Taky 3asBy y eNeKTpoOHHOMY BUMMsAi abo i 3acBigyeHy nanepoBy KorMito;
2.2.13.6.9KWO 3asiBa CTBOpPEHAa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMSAi LWMASXOM MNpocTaBnsHHA KnieHToMm
BiAMOBIOHUX EMNEeKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMmi 3asiBu, sKa
s3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB bisHec» abo B iHWOMY BU3HaYeHOMY
BaHkoM 3acobi gucTaHuUinHOI KOMyHikauii, BaHk He ni3Hiwe HacTynmHOro onepauiiHoro AHs, SKUMI Crigye nicns
NOroXXeHHs1 TaKoi eNneKTPOHHOI 3asBK, PO3MiILLy€e eNeKTPOHHY iHopMaLinHy BiAMITKY MPO Lie MOroMKEHHS Y
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3acobi AMCTaHUINHOI KOMYHIKaLii, y sIkoMy ernekTpoHHa 3asdBa cTBoptoBanacs KrieHTom, a 3a okpemum
3BepHeHHAM KrieHTa Hagae oMy Taky 3asBy y enekTpoHHOMY BUrmsAgi abo ii 3acsig4yeHy naneposy Konito.
Y BignoBigHWX po3ginax, nigposainax, nyHkrax ta/abo nignyHktax uboro [oroBopy moxe OyTv BCTAHOBMEHUN iHLWIUNA
nopsigok nepepadi KnieHty norogpkeHux bBaHkom 3as8B nNpo yknagaHHsa Ta/abo npo BHECEHHA 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro JJorosopy.
2.2.14. BaHKk BHOCUTb 3MiHM Ao Ny6niyHoOi YacTuHu JoroBopy, y Tomy uucni go JopartkiB Ta ao foroBopy
6aHKiBCbKOro BKNagy, fIKMA € CKNagoBOK Lboro [loroBopy, LWSAXOM BUKIaAeHHs y HOBiA peaakuii, sika
HabyBa€ YNHHOCTi y HACTYNHOMY NOPAAKY:
2.2.14.1.He paHilwwe, Hix Yepe3 30 (TpnausaTb) KanengapHUX OHIB Micns gaTtv onputogHEHHsT BigNoBiOHUX 3MiH Ha
Cawrti baHky;
2.2.14.2.3 kaneHgapHoro AHs, KU Crnigye 3a 4aTol onpuitogHeHHs BignoBigHUX 3MiH Ha CanTi baHky, akwo
3MiHW 40 Ny6nivyHOT YacTUHU Lboro [loroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKOHOOaBCTBa YKpaiHu,
BHaCNifOK TakMx 3MiH BCTAHOBMIOETbCS iHWa TpuBanicte OnepauinHoro yacy Ta/abo nokpallyrTbCA YMOBU
obcnyrosyBaHHA KnieHTa, abo akwo baHkoM [ONOBHIOETECS Nepenik NPoAYKTiB, MOCNYr, 3anpoBaaXylTbCHA HOBI
cepsicy, noninwyoTecs Ta/abo cnpoLlyoTbea npouenypyu ohOpMIIEHHSA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr ta/abo cepsiciB, po3LLnpoTECs abo NoKpaLLyTbCs PYHKLiIOHAmNbHI Ta JONOMDKHI napameTpu NpoayKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLWYOTbCA Tapudu, NiABULLYIOTLCA CTaBK1, 3a SKUMU HaPaxOBYOTbLCHA MPOLEHTU Ha
3anuuwok kowTiB Ha PaxyHkax KnieHTiB 3a [Nocnyrot «MprubyTkoBuin paxyHok»/«HesHmKyBanbHWUIA 3anMLLOK» YK
Ha Bknagu, ski po3miwytotbest KnieHTamn y baHky 3rigHo ymoB [loroBopy OaHKIBCbKOro BKMagy, SIKUA €
CKIMaZioBO0 YacTMHOIO Liboro [loroBopy;
2.2.14.3.3 KaneHgapHOro [AHs, SIKMA cnigye 3a gartok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXEHHSA YN cKacyBaHHS AKUIMHUX TapudiB (CTABOK), a TaKOX MPO [OOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH A0 TEeXHiYHMX IHCTPYKLUiN, pekomeHaauin Ta/abo gonoMixkHMX iHhopmaUinHMX MaTtepianis, SKUMK
KnieHT kopucTyeTbCsa nig Yyac oTpumaHHsa nepegbadeHux uvm [loroBopom npoAykTis, nocnyr ta/abo cepsicis,
30KpeMma Npo AOMOBHEHHS, yTOYHEHHs Ta/abo 3miHy [Nopsagky obmiHy iHbopmauieto 3a gonomoroto AP, IHCTpyKuii
0BMiHy iHdopmauieto y pobouyomy kabiHeTi Cepaicy «Cnnadvynte YacTuHamm», Nopsaky poboTtu 3 baHKiBCbkMMM
NNaTixXHUMK KapTKamu, [HCTPYKUIN 3 3aX1CTy Ta KOPUCTYBaHHA BignosigHMMn mogenamu POS-TepMiHanis, ki
HanexaTb baHky Ta nepepaHi ToproBulw y mexax CepBiCy TOProBoro ekBaMpuHry, a Takox |HCTpykuii
KopucTtyBada 3actocyHky «[MYMbB «TepmiHan» Ta gonomMixHoro 3actocyHky « TapXphoney.
2.2.15.lata HagbaHHsA YMHHOCTI 3MiH o Nyb6nivyHOT YacTMHM uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHeCEHHs 3MiH [0 TEeXHiYHMX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMiIKHMX
iHopMauiiHuX MaTepianie, Ta gaTa 3anpoBaXEHHS YM ckacyBaHHSA AKLUiIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkoM 3 BpaxyBaHHsIM MpaBuI, SKi HaBeAeHi Yy NyHKTi 2.2.14, Ta BKa3yeTbCcs Oe3nocepenHbo y iHpopmauinHomy
nosigomneHHi baHky, ake onpuniogHioeTbca Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHsi Ha CanTi BaHky 3miH go ny6niyHoT YacTuHM uboro [JoroBopy, OONOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTY TEXHIYHMX IHCTPYKLUINA, pekoMeHaauin Ta/abo JonoMixXHMX iHbopmauinHMx maTepianis,
YMOB 3anpoBafXeHHSA 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3KyY 040 03HanomneHHs KrnieHta 3 Takumm amiHamu.
2.2.17.MignncanHam 3asBu npo npueaHaHHs KnieHT norogxyeTtbcsa 3 TuM, wo baHk 6e3 0oaaTKoBOro NOrofKeHHs 3
KnieHTom camocCTiiHO, Ha BNacHui po3cyA Ta 3 Byab-AKo NepiognyHICTIO MOXe AOMOBHIOBATH, YTOYHIOBaTK Ta/abo
BHOCUTW 3MiHW [0 TEXHIYHWX IHCTPYKUIA, pekoMeHAauin Ta JOMNOMIKHMX iHpopmauinHuX martepianis, 3okpema A0
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatu sakux baHk Hagae cnoxuedi kpeautu isnyHUM ocobam —
nokynusim, lMopsigky o6MmiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHopmauieto y pobovomy
kabiHeTi Cepsicy «IHTEPHET-BAHKIHI», skux mae potpumysatuca KnieHT nig 4ac kopuctyBaHHs Cepsicom
«Cnnavyite 4actuHamuy», lMopsaaky pob6oTn 3 BaHKiBCbKMMW NNaTiKHUMK KapTkamu, IHCTPyKUid 3 3abe3neveHHs
3aXMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanie, siki HanexaTtb baHky Ta nepefaHi Toprosuto, a
Takox IHCTpyKuii kopuctyBada 3acTocyHky «[MTYMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», akux mae
potpumyBaTuca KnieHt nig yac kopuctyBaHHa CepBiCOM TOProBOro eKBanpuHry.
2.2.18.KnieHT 6e33acTepexHo npunmae Ha cebe puM3nkn Ta NOroKyeTbCs 3 TUM, LUO BiH CAMOCTINHO BiACTEXyBaTUMe
Ha Canti baHky Bci noBigomneHHs BaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOT YacTMHWM uboro [oroBopy, a Takox
oronoweHHs npo 3miHn Tapudis baxky/Tapudis lMaketis/Tapudies AT «[MTYMB» Ha obcnyroByBaHHS 3apnnaTtHUX
MPOEKTIB KOPMOPaTUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe poO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3aMNpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY 4YMCHi 3rigAHO OKPEMWX aKUiNHWX MPOMo3uuin,
OOHyCHMX, pedepanbHUX Mporpam 4YuM nporpam NosanbHocTi baHky Ons KopnopaTMBHUX KITIEHTIB, @ TaKoX Mpo
[JOMOBHEHHSI, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKLUIN, pekoMeHZauin Ynm OOMOMIKHMX
iHopMauiiHuX marepianis, 3okpema go MNopsigky obmiHy iHpopmauieto 3a gonomorow APl Ta IHCTpyKuUii 06MiHy
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite yactuHammy, MNopaaky po6oTn 3 BaHKIBCbKMMM NNaTiXXHUMK
KapTkamu, IHCTpykuin 3 3abe3neveHHs 3axuCcTy Ta KOPWUCTYBaHHS BignosigHMMu mogensimu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatoTbcs ToproBul y Mexax Cepicy TOProBOoro ekBavpuHry, a TakoxX IHCTpykuil
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
2.2.19.BignoBsigHo go 4yactuHu 3 ctaTtTti 205 LuBinbHOro kogekcy YKpaiHW BHECEHi 3MiHM Ao nybrniyHoi YacTuHu
HoroBopy, a Takox 3miHn go Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
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NPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIK, rpoLloBOl AOMOMOMM Ta iHWWX AepXaBHUX couianbHUX
sunnat/TapudiB Ha JoaaTKoBe po3paxyHKOBO - kacoBe obcenyroByBaHHs/Tapudisa AT «MYMB» 3a kopucTyBaHHS
koprnopaTuBHumMmu knieHtamm Cepsicom «Cnnadynte 4actuHammy» Ta [opatky 7 «[llacuBHi  npoaykTuy,
3anNpoBaXXEHHS UM cKacyBaHHA AKUiIHMX Tapudis (CTaBOK), y TOMY YMUCNi 3rigHO OKPEMUX aKLUiMHWX MpOonosuuin,
OoHycHMX, pedepanbHMX Mporpam 4YuM nporpaMm nosinbHOCTI BaHKy Ana KoprnopaTuMBHWUX KMIEHTIB, BBaXalTbCs
norogaxeHnmm KnieHTom, siKLo A0 AaTu, 3 AKOoi BOHM HabyBaloTb YMHHOCTI, KnieHT nMcbMOBO He noBigoMuTb BaHk npo
CBOIO HE3rOAY 3 HUMM.

2.2.20.Y pasi Hesrogn 3 BHECEHMMM 3MiHaMmu [0 nybniyHoi 4acTuHu [oroBopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MNakeTie/Tapudis AT «[MTYMB» Ha obcnyroByBaHHsi 3apnnaTHUX NPOEKTIB KOPMOPATUBHMX KNIEHTIB Ta
BMUMMATY NEHCIN, rPOLLIOBOI AOMOMOrM Ta IHWWX AEePXKaBHUX coljianbHUX BunnaT/Tapudie Ha 4OAATKOBE pO3paxyHKOBO
- kKacoe ob6cnyroByBaHHsA/Tapudpis AT «[MTYMB» 3a kopucTyBaHHs KoprnopaTuBHuMW knieHTamu Cepsicom
«CnnauynTe yactuHamu» Ta loaatky 7 «[lacvBHi npoaykTM», 3 3anpoBaaXeHHAM UM cKacyBaHHAM AKUiHUX Tapudis
(cTaBoK), y TOMY 4uCni 3rigHO OKpPEeMMX akKUiMHUX Mpono3uuin, GOHYCHMX, pedepanbHUX Nporpam 4Yu nporpam
nosinbHocTi BbaHKy Ana kopnopaTuBHWMX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [JoroBopy Ta 3akpuTu BCi
PaxyHkn, y Tomy uncni [1eno3nTHi paxyHku, siki Bigkpueanucs BignoBsiaHo Ao uboro [Jorosopy.

2.2.21 KnieHT Mae MOXNUBICTb CAMOCTIMHO 3MiHUTU (hiHaHCOBMI HOMep TenedoHy Y MOBinNbHOMY 3acTocyHky «IMYMB
BisHec» y cnpolleHoMy enekTpoHHOMY BUIMaAi 3 HaknagaHHsam KeanidpikoBaHoro ElN/YpockoHaneHoro ElN KnieHTa
(ynoBHoBaxeHux ocib KnieHTta).OgHouyacHo KrnieHTom nignucyetbes 3asiBa 3a popMoto, HaBedeHoto y [logatky 2.5 oo
uboro [HoroBopy — «3asiea npo IHTEPHET - BAHKIHIM», sika HabyBa€e YMHHOCTI 3 MOMEHTY HaKnageHHs
KeanidhikoBaHoro ElN/YgockoHaneHoro ElN. 3miHa diHaHcoBOro Homepa TenedoHy AOCTYNHa He 4YacTille HiK oauH
pa3 Ha 30 (TpMauATh) kKaneHaapHUx gHiB Ta Moxe byTu 3giicHeHa He paHilwe Hix Yepes3 30 (TpuaudaTthb) KaneHgapHmx
[OHIB Big MOMEHTY nigkntodeHHss KnieHta go cuctemn.Hoeun diHaHcoBun Homep TenedgoHy mae OyTn BiAMIiHHUM Big
NOTOYHOrO PiHAHCOBOrO HOMEpPa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymMmoBM npunuHeHHs [loroBopy

2.3.1. JoroBip HabyBae YMHHOCTI 3 AHA noromkeHHA baHkom nogaHoi KnieHTom 3asBu Npo npueaHaHHsa y nopsgky 1a
Ha ymoBax, ki Bu3Ha4eHi umm [Jorosopom, i gie npoTAaroMm HEBU3HAYEHOIO CTPOKY.

[Horosip 6aHKIBCbKOro Bkragy, SkMi € ckragoBol Lboro [loroBopy, HabyBae YMHHOCTI 3 AHA NOroaxeHHs baHkom
3asiBu nNpo po3milleHHs Bknagy, y ToMy uMcni cknafeHin y CnpoLLEeHii eneKkTPoHHIN dopmi 3a oNomMorot 3acobis
OUCTaHLUiMHOT KOMYyHiKauii, abo y 3asBi nMpo 3MiHy yMOB po3MilleHHs Bknagy, Ta gie nNpoTAarom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

Ins Toprosuie, ki nignnucanu 3 baHkom 3asBN-A40roBOpK Ha MiAKMNIOYEHHS 4O CEPBICY TOProBOro ekBampuHry/3assu-
[oroBopu Ha 3MiHy [loroBopy ekBarpuHry/3asen Ha nigknioYeHHs 4o4aTKOBUX cepBiciB B Mexax [JoroBopy eKBalpuHr
3rigHo NMpaBwn HagaHHs Nocnyr TOproBoro ekBanMpuHry Big 06 nunHa 2021 poky, Ta Ao 15 YepsBHs 2025 poky (BKIHOYHO)
He Hanpasunu go baHky 3asBy npo posipBaHHsa [JoroBopy ekBavipuHry y BignosigHocTi o lNpaBun HagaHHs nocnyr
TOprosoro eksanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKMOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAromMm HeBu3Ha4veHoro cTpoky [orosip npo HagaHHa CepBiCcy TOProBOro €KBampWHry, KU BUKNAZEHUA y
nigposaini 23 usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPIrOBOIO EKBANPUHIY (AOrOBIP MPO
HALAHHS CEPBICY TOPIrOBOIO EKBAMPUHIY)», Ta € HOBOW peaakuieto Mpasun HagaHHs nocnyr TOprosoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTuM MnpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuChi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSAM HadaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkiB.

Y pasi Bunycky BIK [orosip gie [0 MOMEHTY 3akiH4eHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
€eMiTOBaHUX B Mexax Lboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTtu [Jorosip abo NpunMHUTK HagaHHA nepegdaveHnx LM [JoroBopomM NpoayKTiB, mocnyr
Ta/abo cepsiciB um lNMakeTiB Ha nigctaBax, nepeabayeHmx UMM [JoroBopom abo YMHHWM 3aKOHOAABCTBOM YKpaiHw,
nonepeausLmn KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CMOCO6OM He nisHile
Hx 3a 30 (TpuausaTb) KaneHdapHUX AHIB A0 AaTu posipBaHHa [JoroBopy abo npunuHeHHs nepegbadveHux umm
[Horosopom npoaykTiB, nocnyr Ta/abo cepsicis um [NakeTiB, AKWO iHWa gaTta abo iHwWwui nopsaaok posipeaHHS [JoroBopy
He BMNIMBaE 3 yMOB Liboro [loroBopy abo BUMOI YUNHHOIO 3aKOHOAABCTBA YKpaiHu.

2.3.4.baHk Sk cy6'ekT nepBMHHOrO QiHAHCOBOrO MOHITOPUHIY, (hbiHaHCOBWMIA Ta/abo BanOTHWUIA areHT Mae NnpaBo
BiAMOBMTUCS Bif NiATPUMAaHHSA 4iNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, ski NnepegbaveHi UMM [oroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpuUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi diHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3araneHum ctaHgapToM 3BiTHOCTIi CRS Ta ctatTeto 39-3 NoagaTtkoBoro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [Jorosip NpMNUHLAE CBOIO Ait0 Ha Taknx NpaBoBUX niactaBax, baHk nosigomngae KnieHTa nMCbMoBO B
€reKTPOoHHI hopmi 3a gonomororo 3acobiB AncTaHuiiHoi komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky
«MYMB BisHec», abo WNAXOM HanpaBiEHHA Takoro eNeKTPOHHOrO MOBIAOMIEHHST HA eNeKTPOHHY aapecy KrienTa.
BignosigHe nosigomMneHs npo iHiditoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nependadeHnx LM NyHKTOM nigcTaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobmcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOWTOBOrO 3B’A3KY Ha MOLWTOBY agpecy KnieHTa.

3akpinneHa y LubOMy MyHKTI npoueaypa npunuHeHHsa [loroBopy 3a iHiyiaTuBo baHky € caMocCTilHOW Ta 40 Hel He
3aCTOCOBYIOTLCA 3aranbHi NpaBuna, ski BU3HayeHi nyHkTom 2.3.3 uboro [loroeopy.

20



2.3.5.0iHaHcoBi 3060B’a3aHHs CTOPiH, siKi BUHUKNK NI Yac KopucTyBaHHA KnieHToM npoayktamuy, nocnyramu ta/abo
cepBicamn u4u [laketamn, Ta 3anULUNUCS HEBUMKOHAHMMW Ha AaTy MpunuHeHHs uporo [orosopy, nignsraioTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaX, Lo BU3Ha4YeHi ymoBaMu Liboro [lorosopy.

3. MOPAAOK | YMOBMU BIAKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [oroBopy PpO3MNOBCIOAXYETLCA Ha 0OCNyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy Y1cri 3i cneuiansHUMN pexmMamMmn BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky Ao Ta nicns
npuegHaHHa KnieHta oo uboro [loroeopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM YMOBM OBCMYroByBaHHS MEPLLOro BiAKPUTOrO HUM MiCnsA NPUEdHaHHS OO0 LbOro
Horosopy PaxyHky, BigkpuBaTn HOBi PaxyHku Ta 3akpuBatu gitodi PaxyHkn y nopsagky Ta Ha ymoBax, nepegbadyeHmx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMK pexyMamm Ta 0OCOONMBOCTSAMU iX (OYHKLiIOHYBaHHS BigkpuBawTbcs KnieHTy Ta
06CnyroByoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiAMOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMK MO
BiAHOLLEHHIO 40 NOSIOXeHb Lboro f[loroBopy. Y pasi BigkpuTtTa KnieHTy cneuianbHOro NOTOYHOIo paxyHKy, pexmnm aKoro
BiQNOBIOHO OO0 3aKOHOAABCTBA He [O3BONAE 3AilCHIOBATM NnaTikHi onepauii 3 onnaTu koMmicih baHky Ta/abo
BigLIKOAYBaHHA Oyab-AkMx BATPAT baHKy, NOB'A3aHMX 3 BUKOHAHHAM MAaThkKHUX onepadin KnieHta, 3 MmeTol onnatm
Komicin/BigwkonyBaHHA BuTpaT baHky wnaxom [orosipHoro cnucaHHs, KnieHT 3060B's3aHUN BigKpUTU NOTOYHUNA
paxyHok B BaHky
3.4. leno3unTHi paxyHKX BiOKPUBAIOTLCS 3 ypaxyBaHHAM NOMOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbcs baHkom He nisHiwe 3 (TpbOX) onepauinHux AHiB nicna npoBeAeHHs baHkoM HamnexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaxeHMX npeAcTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX OOOB'SI3KOBUX Mpouedyp Ta 3axofdiB, nepegbayveHnx ymoBamu Uboro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS pilleHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HaCTYMHUX HaneXHum YUHOM
odopmMnieHnx JokyMeHTiB KnieHTa:
3.5.1.3asaBM npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKky PaxyHok un aekinbka PaxyHkiB Bnepuwe, abo
3asBu npo 3miHy ymoB obcrnyroByBaHHs, sIKWO KnieHT BigkpmBae PaxyHoOK Bxe nicnsi NpuegHaHHA 40 LbOro
HoroBopy, abo cnpolleHoi eneKkTpoHHOi 3asiBU Npo BIiAKPUTTS OOAATKOBOro paxyHKy y 3actocyHky «[TYMbB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpolleHoi enekTpoHHOI 3asdBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « I HTEPHET-BAHKIHIM (6e3 Bunycky BIK);
3.5.2.HeobxigHnx BaHky Ana BigkpuTTS PaxyHKy AOOKYMEHTIB, SKi BM3HA4e€Hi YMHHMM 3aKOHOAABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.0iuinHnx gokymeHTiB abo 3acBigyeHWX B yCTaHOBMEHOMY Mopsgky ix Konivi, HeobxigHwx BaHky ans
npoBefeHHsA HanexHoi nepeBipku KrieHTa B nopsaky, BCTAHOBMNEHOMY YMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHbe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LLMSXOM,
hiHaHCYBaHHIO TepopuaMy Ta (iHAHCYBaHHIO PO3MOBCHKEHHS 30pOi MAcOBOro 3HULLEHHS, @ TakoX AN
BMKOHaHHs1 BaHkom byHKUin cyb’ekTa peanisauii caHkuin, diHaHCOBOro areHTa, siki nepegbaveHi MNogaTkoBUM
Kogekcom Ykpaivu Ta Yrogoto FATCA/Yrogoto CRS.
3.6. OaTta BigkpuTTA PaxyHKy 3a3HayaeTbCcA y noroaxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, Akwo KnieHT Bigkpreae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymoB o6cnyroByBaHHs y nanepoBoMy abo enekTpoHHOMY BUMsAdi, SKwo KnieHT Bigkpreae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLueHin enekTpoHHin 3aasi Npo BIiOKPUTTS paxyHky y 3acTtocyHky «[MYMB bisHec» (3 Bunyckom
BipTyanbHoi kapTku), Akwo KnieHT Bxe mae BigkpuTuii PaxyHok y BaHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BiakputTa paxyHKy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» (6e3
BUnNycky baHKiBCbKOT NnaTiXHOi kKapTKu).
3.7.Y peHb BigkpuTTA PaxyHKy BaHk 3a3Ha4yae Moro pekBisuTu:
3.7.1.y posmiweHomy y Cepsgici «IHTEPHET-BAHKIHI» enekrpoHHOMY MOBIAOMMNEHHI, $ke nignucaHe
YyNOBHOBaXeHUM npeacTaBHUKOM baHky Ta goctynHe KnieHTy Ang nepernsgy, CkadyBaHHSA Ta OPYKYy, AKWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBu Npo 3MiHy yMoOB 06CnyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» iHdopmauii npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBCs Ha MigcTaBi CNPOLLEHOT eNnekTPOHHOI 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMbB
BisHec» (3 Bunyckom BipTyanbHux KapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM» iHdbopmaLii npo peksiantu PaxyHky, SKWwo
PaxyHKoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asiBu Npo BiOKPUTTS paxyHKy 3a [OMOMOrot
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky BrK).
3.9.3a okpemum 3BepHeHHAIM KnieHTa noBiAOMMEeHHs Npo AaTy Ta PeKBi3UTUM Biakputoro PaxyHKy
nepepaeTbca KnieHTy oaHuMM i3 HacTynHux cnocoGiB:
3.9.1.y nanepoBoMy BUIMSAZi 3a MignMcoM YMNOBHOBAaXEHOro npeActaBHuka BaHky wnsxom ocobuctoro moro
Bpy4YeHHs KnieHTy (ynoBHoBaxxeHOMY npeAcTaBHuKy KnieHTa) y BigaineHHi baHky;
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3.9.2.y nanepoBoMy BUrMsAAi 3a NiANMCOM YNOBHOBAaXEHOro npeactaBHUka BaHKy LWNsxoM Moro HanpaseHHs
3acobamu NOLUTOBOro 3B’A3Ky Ha NOWTOBY agpecy KnieHTa, sika 3a3HayeHa y 3asdBi npo npueaHaHHA/3assi npo
3MiHy yMOB obcnyroByBaHHA abo Y iHLWIM 3asBi Npo yknaaaHHs Ta/abo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTUH
uboro florosopy;
3.9.3.y enekTpoHHOMY BUrnsadi 3 HaknagaHHsam KeanicbikoBaHoro EIN ynoBHoBaxeHOro npeacraBHuka baHky
wnsixom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnuBocTi BigkpuTTs HoBoro PaxyHkKy y 3actocyHKy «[MTYMB Bi3Hec» 3 BUunyckom BipTyanbHuX kKapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 Bunyckom BipTyanbHux kapTok y
pasi OTPUMaHHS HacTyMNHUX YMOB:
3.10.1.1. HoBi PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» Moxe BigkpuTu nuwe KriieHT, y siIKoro Bxe €
airoumn PaxyHok y BaHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbCca BaHkoM Ha nigcTasi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy (3
BUNyckOM BipTyanbHOI kapTku), sika CTBOPHOETbLCS Y CMPOLLEHIN €eneKTPOoHHI dopmi 6esnocepefHbO y
3actocyHky «MYMB BizHec» Wnsaxom npocTaBneHHs1 y IX CTPYKTYPOBaHIi eneKTPOHHIN dopMi 3a wabrnoHoM,
HaBegeHuMm y JopaTky 2.2 oo uboro [JoroBopy, 060B’A3KOBUX €NEKTPOHHUX BiAMITOK NpO napameTpu Ta yMOBMU
BiOKpUTTA HOBOro PaxyHKy 3 nignucaHHaMm T Tineku 3i CTopoHu KnieHTa KeanicikosaHum EN/YgockoHaneHum ENN
KnieHTa (ynoBHoBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT MOxe BigkpuTu 3a gonomoroto 3actocyHky «[MYMB BisHec» HOBiI PaxyHku nvwie 3 060B’A3K0BUM
3aMOBJIEHHSAM BUNYCKY BipTyanbHoT kapTku 0o Takoro PaxyHKy Ha nigcTaBi enekTpoHHOI 3anuTy-3asBu Ha BUMYyCK
BipTyanbHoi KapTku, sika CTBOPHETLCS Y CMPOLLEHIN eNeKTPOHHI dopmi 6e3nocepeaHbo y 3acTtocyHky «[MYMB
BisHec» WNSIXOM NPOCTaBIEHHS Y iX CTPYKTYPOBaHIN €NeKTPOHHIN dhopmi 3a WwabrnoHoM, HaBeaeHuUM y [ogaTtky
2.2 go uboro [oroBopy, 060B’sI3KOBMX €MEKTPOHHMUX BiAMITOK NPO napameTpu Ta YMOBM BUNycky BipTyanbHux
KapTok 3 nignucaHHam ii Tinbkn 3i CtopoHu Knienta KeanidikoBaHum El/YgockoHanewum ENM Knienta
(ynoBHOBaxeHux ocib KnieHTta) y nopsaky, akun nepenbadenunin nignyHktom 14.3 [JorosBopy;
3.10.1.4. KnieHT MOXe BiOKPUTW TiNbKWM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bisHec», 3a akoi
OyayTb AOTpMMaHi BCTaHoBMeHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy ymoBu CTaHgapTHOro abo
iHouBigyanbHoro nimity Bcix BunyweHux baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamn KnieHTa,
BIOKPUTUMU SK Y BiaaineHHax baHky, Tak i 3a 4ONOMOroto Beix 3acobiB AUCTAHUIMHOI KOMYHIKaLii, y TOMy yuchi i
yepes 3acTtocyHok «[MYMbB bisHec».
3.10.1.5.baHkK He ni3Hiwe HacTynHOro onepauiHoro OHs, SKUA cnigye nicnst NorogXXeHHs1 3asiBu Npo BigKpUTTS
paxyHKy/3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTkn, po3miwye y 3actocyHky «[MYMB BisHec» BisdyanbHi dhopmu
CMpPOLLEHNX ENEKTPOHHMX 3asB NPO BIOKPUTTA paxyHKy Ta 3anuTiB-3asiB Ha BUMYCK BipTyanbHoT kapTku y BUrNSai
pdf cdbanniB ansa AOCTyNHOCTI Nepernsagy, ckadyBaHHS Ta APYKy.
Mpo gaTy noyaTtky 3anpoBagkeHHs pyHKUioHany po3milieHHs y 3actocyHky «IMYMB BisHec» BisyanbHux dopm
CMPOLLEHNX eneKkTPoHHMX 3asB Mpo BIgKPUTTA paxyHKy/3anuTiB-3asB Ha BUMYCK BipTyanbHOi KapTku y BUrNAgi
pdf dawnie Ans AOCTYNHOCTI mepernsgy, ckadyBaHHSA Ta Apyky KnieHTn OyayTe npoiHdopmoBaHi BaHkom
oKpeMuMm oronoweHHsM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KrnieHTa Hagae 3acsigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM MOPSAKY naneposy
konito nignmcaHoil KnieHTom Ta norogxeHoi baHkoM enekTpoHHOI 3asBu Npo BiAKPUTTS paxyHKy/ 3anuTy-3asBu
Ha Bunyck BipTyanbHoi kapTku, siki Oynn CTBOPEHi y CMpOLLEHOMY eNneKTPOHHOMY BUIMsAAi 6e3nocepedHbo Y
3acTtocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMs;.
3.11.0cobnuBocTi BiAKpUTTA HoBoro PaxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKIBCbKOI NNaTiXXHOI KapTKn
3.11.1. KnieHT moxe Bigkputn 3a pgonomorot Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi AOTPUMaHHSA HACTYMNHUX YMOB:
3.11.1.1. Hosi PaxyHku moxe BigkpuTtun nuwe KnieHT, y koro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. HoBui PaxyHok BigkpuBaeTbCcsl baHkoM Ha nmigcTasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enektpoHHii dopmi 6esnocepeaHeo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NPOCTaBNEHHA Y Ti CTPYKTYPOBaHIN eneKTPOHHIA ¢opmi 3a 3pas3koM, HaBegeHuM y [opaTtky 2.3 OO LbOro
HoroBopy, 0OOB’A3KOBMX E€NEKTPOHHUX BIAMITOK MPO napamMeTpu Ta yMOBW BigKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YpnockoHaneHum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcsi 6€3 BUnycKy BaHKiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHk He ni3Hile HAcCTynHOro onepawinHoro AHs, KWK cnigye nicns norofXeHHs 3asiBU Npo BigKPUTTS
paxyHky, po3miye y Cepgici «IHTEPHET-BAHKIHI » BidyanbHy popmy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnagi pdf channy ons gocTynHocTi nepernsaay, ckadyBaHHSA Ta pPYyKy.
3a 3BepHeHHaM KnieHTa BaHk Moxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM 3aKOHOL4aBCTBOM NOPSAAKY
nanepoBy komito nignucaHoi 3 KnieHTom enekTpoHHOi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y €NeKTPOHHIN opmi.
3.12.baHk BMKOHYE nnaTtikHi onepadii no PaxyHky, ski BignoBigawTb BM3HayeHoMmy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHS PaxyHky.
3.13. Obpanun Knientom lMakeT 3acTocoByeTbCs A0 BCix PaxyHkiB KnieHTa, B Tomy uncni PaxyHkis, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHsa MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakety
NOYMHAETLCA He Mi3Hille onepauinHOro AHs, HacTymHOro 3a AHeM noroaxeHHs baHkom 3asBu Npo 3MiHY ymoB
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o6CcrnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKky kowTiB, gocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepenbadeHnx Tapudamu NakeTy.

3.14.baHk Hapgae KnieHTy npoayktu, nocnyru ta/abo cepsicu un NakeTn BignosigHoO 0o yMoB Lboro [loroBopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Yy cdpepi 3anobiraHHa Ta npoTuail neranisadii
(BioMuBaHHIO) OOXOAIB, OfepXaHWX 3MOYUMHHMM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta (iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 36pOi MacoBOro 3HMLLEHHS NPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

) HasiBHOCTi B baHKy TeXHIYHOI MOXNMBOCTI A1 HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNakeTig;

o cnnatu KnieHtom kowmicii baHky;

o BiACYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOPOH Ha NpoBeAEHHS NnaTiKHUX onepadin;

o BiOCYTHOCTI 0BMexeHb ANns npoBeAeHHs NNAaThkHMX onepadin, Lo caMOCTIMHO BCTaHOBNOWOTHCSA baHkom 3

ypaxyBaHHsIM pU3NK-OpPiEHTOBAHOIO Niaxody BiAMNOBIAHO OO 3aKOHOAABCTBA Yy cdpepi 3anobiraHHst Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXKaHMX 3MOYMHHUM LUMIAXOM, (QiHAHCYBaHHIO Tepopuamy Ta
(hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MacOBOIro 3HULLIEHHS;
) MakcuMarbHa cyma OfHI€i nnaTikHOI onepauii He NepeBuLLYE MiMIT, CaMOCTiINHO BCTaHOBINeHUn baHkom Ta/abo
npasunamu MixHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siKky NpoBoAUTLCA NnaTixkHa onepadis.
3.15.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXXHUX onepaLlin ohopMNIoITECH 3@ BCTAHOBNEHUMUA
BaHkom cpopmamu, aki HaBepeHi y Jogatkax 29 ta 30 go uboro [orosopy. MNnaTixkHi iHCTPYKLUiT Ana npoBeaeHHs
KacoBuKx onepadin opopMmnolTbCA 3a PopMamMu, BCTAHOBIIEHUMM HOPMATUBHO-MPaBOBMMK akTammn HauioHanbHoro
OaHky YKpaiHu.
3.16. 3roga Ha BWKOHaAHHS NaTiKHOI onepauii HagaeTbcs KrieHToM LWNAsSXoM nignucaHHA nnaTtikHOI IHCTPYKUil
BnacHopy4HMM nignucom abo KeanidikoBaHum EIN/YaockoHaneHum EIM.
3roda Ha BUKOHaHHS KacoBWX MMaThKHWX onepauii Hagaetbest KnieHToM WsSXom nignucaHHs NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLissMn JOOATKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBefeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikHOro NPUCTPOI, OYHKUIOHaN SKOro JO3BONSAE HANpaBUTW NNATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicna BukopucTaHHa BINK abo BBeaeHHS ii pekBisuTiB.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHSA nepLlol MOB’A3aHOl onepauii, ska BMKOHYETbCA B Mexax HagaHHs [locnyrn [orosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [Jorosopy, HagaeTbcsa KnieHTOM LNsSXoM nignucaHHsa 3asiBv Wwoao nocnyru
HorogipHoro cnucaHHs kowTiB ([loaaTtok 33 oo uboro [loroBopy).
3roga Ha BMKOHaHHS BaHkom nnatikHoi onepauii MnTTeBoro nepekasy HagaeTbCcs KnieHTOM NAaTHUMKOM LUSMISIXOM
NpoCTaBnsiHHA BiaMITKM «MUTTEBMIA Nepekasy» npu odpopMIeHHi BignoBigHOT NnaTiXkHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3acTtocyHky «[TYMB BisHec».
3roga Ha HagaHH4 BigomocTen 3 PaxyHkiB Ta aroga KnieHTa Ha BUKOHaHHS nnaTixXHOI onepadii B paMkkax BigkpuTtoro
BaHkiHry HagaeTbcsa B nopsaky, nepegbadveHomy n. 3.22 uboro [Jorosopy.
3.17. BigknvkaHHSa 3roay Ha BUKOHAHHSA NNaThKHOI onepauii Ta/abo BigKNMKaHHA NNATiKHOI IHCTPYKLUii Moxe ByTu
3gincHeHo KriieHtom:
e y Oyab-AKMI Yac, ane He Mi3Hille HaACTaHHA AaTu BanTyBaHHSA, AKWO AaTa BanoTyBaHHs Oyna 3asHadveHa y
NNaTKHIA IHCTPYKLUIT;
e y Oyab-siIKMiA Yac, ane He Mi3Hille cnMcaHHsa KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHA 0ebeToBOro nepekasy Ha
nigcTasi NNaTiXHOI IHCTPYKLUIT oTpuMyBaya, - 404aTKOBO, 32 YMOBW MOTrOKEHHS 3 OTPMMYBayeM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NMOB’A3aHOI NMATXKHOI onepadii B MeXax 4OroBipHOro CnmncaHHsl Ha KOpucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogXeHHAMm 3 baHkom y 6yab-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymOBWU BigcyTHOCTi Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkowm 3a uum [JoroBopom, abo iHwmmu
JoroBopamu, yknageHmumu mick CTopoHamuy, B TOMy Ymchi 3a 3000B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3rogu Ha BMKOHAHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru [orosipHOro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbes KnieHTOM Wwnsaxom nignvcaHHs 3assu Wwoao nocryru
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 go uboro [JoroBopy) 3 MpoXaHHAM MPUMUHEHHSA HafaHHA 3a3HadeHol
nocnyru.
3.18.Po3nopsimkeHHs Npo BigKNMKaHHSA 3rogM Ha BUKOHAHHSA NnaTikHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTpyKUii HagaeTbeca KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHst baHky B
[OOBINbHIN NUCbMOBIN (POPMi i3 3a3HaYEHHSAM HOMepy, AaTu, CyMU NNaTiKHOI IHCTPYKLUIl Ta pekBi3uTiB OTpMMyBaya
(HammeHyBaHHs, KOA4Y, PaxyHKy), a y pasi BiOKMMKaHHSA 3roauM Ha BMKOHAHHS MOB’A3aHOi NnaTikHOI onepadii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMWKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLIiTi HagaeTbCA OO KiHLS onepauiiHOro Yyacy Toro
onepauinHoro AHs, K1 nepeaye naTi BanioTyBaHHS.
3.19.MnaTixHa iHCcTpyKuia KnieHTa, ska HagaHa o baHKy 00 3aKiHYEHHS onepauinHOro Yyacy, BUKOHYETLCS Y LIEn Xe
onepavuiiHuiA feHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACMigoOK
apewTy, iHWKX nyoniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, sika Haginwna fo baHky nicns 3akiH4eHHN
onepauinHoro 4acy, BUKOHYETbCS KmieHTOM He ni3Hiwe HacTynHoro onepawiiHoro AHHA, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsmkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
HorosBopom Ta/abo YMHHUM 3aKOHOLABCTBOM YKpaiHW, B TOMY YACIi BHACNILOK apeLuTy, iHWKX nyeniyHnX oOTsKeHb. .
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CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHaneHMX nnaTikHUX CUCTeMax BCTaHOBMIOKTHCH
npasunaMmy LMx nnNaTikKHUX CUCTEM.

3.20.CTpokK 3apaxyBaHHS KOLWTIB HA PaxyHOK 3anexuTb Bif TEXHOMOrYHWX Ta onepauinHux MOXnuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEeKYHA A0 3aKiHYEHHS onepauifiHoro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHiWilOBaHHA nNNaTiXKHOI IHCTPYKLII/BUKOHAHHSA  nnaTikHOI onepadii baHk Hapae KnieHTy iHopmalito,
nepenbaveny cratteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmy, y HaCTyNnHOMY NopsiaKy:

3.20.1.BigomocTi npo gaTy i Yac oTpuMaHHsS NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpUUHATTA OO0 BUKOHAHHS

NAaTiKHOT IHCTPYKLUIiT, AaTy BantoTyBaHHSA baHk Hagae LWNAXoM BHECEHHS LiMX BiAOMOCTEN 40 NNaTKHOT IHCTPYKLii

KnieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHi dopmi.

3.20.2.IHwi BigoMocTi HagaTbesa y hopMi BUNUCKM MPO pyX KOWTIB 3a PaxyHkoM y nopsiaky, nepeabaveHomy

nignyHkTom 4.1.8 uboro [Jorosopy.

3.20.3.Y pasi BiamoBu baHky y npuiHATTI nnaTikHOI iHCTPYyKUiT KnieHTa 4o BukoHaHHs, BaHk nosigomnse KnieHTa

npo ue i3 3a3HayYeHHsIM NPUYNHU BiAMOBM Ta NOCUMAHHAM Ha HOPMW 3aKOHOAaBCTBA YKpaiHU OAHMM i3 HACTYMHUX

cnocobis:

. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixxkHa iHCTPyKLia cknageHa Ta

HanpaBneHa y eneKkTpoHHin bopmi;

e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY OoUi NNaTKHOI IHCTPYKLIi, SIKWO BOHA cknageHa Ta

HanpasrneHa y nanepoBoMy BUrNSAAI.

3.20.4. 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «[TYMB BisHec»/Cepgicy « CMC BANKING»

BbaHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHdbopmadii npo cTaTyc BUKOHaHHA NNaTikHMX onepawin

Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;

3.20.5. baHK nicnsg KOXHOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa Hagae vomy iHdopmauilo npo cymy

3apaxyBaHHs, a TaKoX BiAOMOCTi MPO NnaTHMKa, 30KpemMa Moro HaviMeHyBaHHSA/Npi3BuLLEe, iM’S Ta 3a HAABHOCTI NO

OaTbkoBi, Ta iHWI AaHi, SKMMM CynpPOBOMKYETbCA MNNaTikHa onepadis, Wnaxom 3abeanedyeHHs KnieHTy

uinogoboBoro Aoctyny A0 nNepernsgy BiAOMOCTEM NPO CTaTyC BUKOHaHHSA MAaTiKHMX onepaudin Ta npo

3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBW, WO Taka iHpopmauis HagaHa HagaBadeM NnaTikHWUX Mocnyr
nnaTHuKa.
3.20A. baHk nicnsa BMKOHaHHSA NnaTikHOT onepalii B HauioHanbHin BantoTi Yepea CEIl iHdbopmye:
- KnieHta — nnatHuka npo Te, WO BiANOBIAHY NnaTibkHY onepauito BukoHaHo 3acobamu CEl Ta npo yHiBepcanbHui
YHiKanbHWI igeHTudikaTop nnaTtixHOI onepauii B HauioHanbHii BantoTi (Unique End-To-End Transaction Reference,
aani Takox UETR);
- KnieHta — oTpymMmyBada npo BMKOHaHHS BiAMOBIAHOI MnaTbkHOI onepauii 3acobamu CEIN Ta npo yHiBepcanbHui
YHiKanbHWN igeHTudikaTop Takoi nnaTtikHoi onepauii (UETR).

IHdopmyBaHHs KnieHTa 34incHI0eTbCA Y BignosigHOMY po3gini poboyoro kabiHeTy Knienta Cepsicy «IHTEPHET-
BAHKIHI» Ta 3actocyHky «[MTYMB BisHecy (po3gin «detani nnatexy (CEM)» abo «TpekiHr CElM») ans nnaTikHUX
onepaLwi y HauioHanbHin BantoTi 3i ctatycom «[poBeaeHuiny abo «3abpakoBaHuny» wnsxom BigobpaxernHa UETR.

Y pasi BigxuneHHsi nraTikHOT onepadii B HaUioHanbHi BantoTi iHWKM y4acHnkom CElN abo LieHTpoM 06pobneHHs
CEN (UOCEIM) Bbaxk nosigomnsie KnieHTa-nnaTHWKa Npo BiOXWUIEHHsST NNaThKHOI onepavuii WisixoM BigobpaXkeHHs
cTatycy iHidinosaHoi KnieHtom nnatixHoi iHCTpykuil y Cepsici «IHTEPHET-BAHKIHIM» Tta 3actocyHky «IMYMB
BisHec» sk «3abpakoBaHUy, a TakoX NPO NPUYKNHY BiaxuneHHs (B o6csasi iHdopmalii, oTpumaHoi baHkom Big iHWoro
yyacHuka CEl a6o LLIOCEN).

[na BigcTeXeHHA eTaniB BMKOHAHHS MNNaTKHOI onepadii B HauioHanbHin BantoTi KnieHt BBogute UETR uiei
nnaTixxHoi onepadii, oTpumanun Big baHky, Ha odiuinHoMy pecypci HauioHansHoro 6aHky YkpaiHu 3a nocunaHHaM:
https://tracksep.bank.gov.ua.
3.21.0cobnuBocTi BUKOHaHHA MUTTEBUX nepekasiB.

3.21.1. 3aranbHi ymoBu

3.21.1.1. baHk Hagae KnieHTy mocrnyry 3 BUKOHaHHS MWTTEBOro nepekasy 3 OOTPUMAHHAM BUMOT Ta oOMeXeHb,
BM3HaAYeHMX 3aKOHOABCTBOM YKpaiHu Ta uum [JoroBopom.

3.21.1.2. KnieHT — nnaTHWK Mae NpaBo Ha BMaCHWA po3Ccy BCTAHOBUTW NiMIT MakCUManbHOI CyMU KOLUTIB, sika MoXe
O6yTn HagicnaHa KnieHToOM nnaTHWKOM i3 BUKOpUCTaHHAM MuTTeBOro nepekasy (gani — nimit MutteBoro nepekasy).
Jlimit MuTTeBoro nepekasy Moxe OyTU BCTAHOBMEHWMW HA CyMy OAHIi€i MNaTikHOI onepauii,sknui He Moxe
nepeBuLLlyBaTK MiMITY NnaTiKHOI onepauii, BCTaHOBNeHoro HauioHanbHUM 6aHkoM YKpaiHW, a TakoX Ha CymMy BCix
NNaTiXXHUX onepadin i3 BUKOpUCTaHHAM MUTTEBOro nepekasy, LWo BUKOHYBaTUMYTbCS NPOTArOM OOHIE 4OOW.
3.21.1.3. BctaHoBneHHs nimiTy MutTeBOro nepekasy 3gincHioeTbcs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»
a6o 3actocyHky «MYMB BbisHec» un iHWOoro Bnu3HayeHoro baHkom 3acoby ANCTaHUINHOT KOMYHiIKaLil.

3.21.1.4. KnieHT — NNaTHUK Mae MOXIMBICTb 3MiHIOBaTU NiMiT MUTTEBOrO nepekasy y Oyab-akui 4ac 4o HagaHHSA HUM
NNaTiKHOT iIHCTPYKLii Ha BUKOHaHHA MUTTEBOro nepekaasy.

3.21.1.5. Akwo KnieHT — nnaTHUK He CKOPUCTaETbCs CBOIM NPaBOM Ha CaMOCTiHEe BCTaHOBMNEHHS NiMiTy MutTeBoro
nepekasy, baHk npunmae iHiuiioBaHi Takumu KnieHTamu nnaTHukamy MUTTEBI nepekasn y mMexax nimiTy
MaKCMMarnbHOI CyMu OfHiel onepauii MuTTeBoro nepekasy, wo 6yae BusHaveHa HauioHaneHUm 6aHKoM YkpaiHu Ha
MOMEHT BUKOHaHHSA BaHkom BignosigHoro MnTTeBOro nepekasy

3.21.2.NMpunmaHHa BbaHkom Ha BUKOHaHHA MuTTEBMX nepekasiB, iHilinoBaHux KnieHTamum nnaTtHukamw,
30iMCHIOETLCA Ha HAaCTYNMHUX yYMOBaxX Ta NOPSAKY:
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3.21.2.1.KnieHT nnaTtHMK Mae npae.o iHiuitoBatn MUTTEBUN Nepekas LUNsaXoM oOpMMeHHs NNaTikHOI iIHCTPYKLUIT 3
NpOCTaBMNEHHAM BiANOBIAHOI BiaMiTkM «MuTTeBUn nepekas» 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI»/
3acTtocyHky «[MTYMB BisHec».

3.21.2.2.MNnatixHa iHCTpyKUia KnieHTa nnatHuka 3 BigMiTKO «MuTTeBMIA nepekas» BUKOHYyeTbCA bBaHkom
HeBiAKNagHO NiCNsa Nepesipku HAasiBHOCTI Ta AOCTYNHOCTI KOWTiB Ha PaxyHky KnieHTa nnaTtHuka, JOTPUMaHHSA NiMiTy
MuTTEBOro nepekasy, a TakoX 4OTPUMaHHSA BCiX HEODXiOHNX 3aKOHO4ABUYMX Ta PErynATOPHUX YMOB A1 BUKOHAHHS
MutTeBoro nepekasy.

3.21.2.3.MNicns NpoBeAeHHSA NepeBipkM AOTPUMAHHSA BCiX HEOOXiOHMX 3aKOHOA4ABYMX Ta PErynsaTOpHUX YMOB AfiS
BMKOHaHHS MUTTEBOro nepekasy, HasABHOCTI Ta AOCTYNHOCTI KowWTiB Ha PaxyHky KnieHTa nnatHuka, baHk 6nokye Ha
PaxyHky KnieHTa nnaTHuvka Cymy KOLWITIB, HeobxigHy ANS BMKOHaHHA MuWTTEBOro nepekasy, SKWO UA CymMa He
nepesuLlye abo He Npu3Beae OO0 NEPEBULLEHHS:

e nimiTy MUTTEBOrO Nepekasy Ha Cymy OAHiel nnaTikHOI onepaLlii Ta/abo niMiTy MMTTEBOro nepekasy Ha CymMy BCiX
onepauin 3a goby, BctaHoBNeHNxX KrieHTom — nnaTHMKOM CaMOCTIlHO,

abo

e NiMiTY MakcumarnbHOi cymMu ofHiei onepauii MutteBoro nepekasy, wo 6yage Bu3HayveHa OesnocepedHbo
HauioHanbHMM 6aHkoM YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTTeEBUM nepekasom,
AKWO KnieHT NnaTHUK HE CKOPUCTaBCHA CBOIM MPaBOM Ha CaMOCTiHE BCTAHOBIEHHSA NiMiTy MntTeBoro nepekasy.
3.21.2.4.baHk BigMmoBnse KnieHTy - nnaTHWKY Y BUKOHaHHI NNaTiXHOT iIHCTPYKUiT MUTTEBOro nepekasy y pasi:

° HeJoTpMMaHHs 6yab-AKOi 3 HEOOXiAHMX 3aKOHO4ABYMX Ta PEryNATOPHUX YMOB ANs 3AiINCHEHHS Takoi onepadii;
Talabo

e  HedOCTYNHOCTI KOLITIB Ta/abo BigCYTHOCTI UM HeaocTaTHOCTI Ha PaxyHky KnieHTa nnaTHMKa KOLWTIB Ha Ty CyMmy,
sika 3a3HaveHa KnieHTOM nnaTHMKOM Y BIiONOBIOHIM MNNATDKHIM IHCTPYKUil Ha BWKOHAHHA onepaudii MutteBoro
nepekaasy;

Talabo

° NPUAHATTA BaHKOM SIK areHToM BantTHOro Harnagy, (iHaHCOBMM areHToM, Ccyb’ekTOM peanisdauii CaHKUin
Ta/abo Ak cyd’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPUHIY PiLLEHHS NPO BCTAHOBMEHHS 0O6MeXeHb Ha NpoBeAEeHHS
BMAATKOBUX onepauin no PaxyHkam KnieHTa nicns 3anpoBaaXeHHs1 BiONOBiAHMX 3aX0A4iB HANeXHoI nepeBipkn abo
PO3MOpPSIKEHHS MPO BIAMOBY BiO MpoBeAeHHs onepauii abo noganbloro nNigTPUMaHHSA AiNoBMX BIiAHOCWMH 3
KnieHTom, 3rigHO BantTHOro 3akoHo4aBCTBa, ogaTkoBoro kogekcy YkpaiHu ans uinen BukoHaHHa Yrogn FATCA/
Yrogn CRS, 3akoHy YkpaiHum «[1po caHkuii» Ta iHWOro caHKUiMHOro 3akoOHOOABCTBA, @ TaKOX 3aKOHOAABYMX Ta
perynsTopHMX MPUMNUCIB, LLO PerynioTb BiQHOCUHM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii (BigMMBaHHIO)
00X0AiB, OfepXaHUX 3MOYNHHUM LUMSXOM, diHAHCYBaHHIO TEpOPM3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHST 36poi
MacCOBOIO 3HULLEHHS;

Talabo

° SKLWO CyMa, sika 3a3HayeHa KnieHToM mnaTtHMKOM Y BIAMOBIOHIN NNaTKHIA IHCTPYKLIiT HA BUKOHAHHSA onepavuii
MuTTeBOro nepekasy, nepeBullye abo npu3sene 0O NepeBULLEHHSA NiMiTy MUTTEBOro nepekasy Ha Cymy OfHiEi
nnaTixxHoi onepadii Ta/abo nimity MMTTEBOro nepekasy Ha cymy BCix onepadin 3a goby, wo BctaHoBneHi KrnieHTom
NNaTHUKOM CaMOCTIlHO,

Ta/abo

. AKWO cyMa, sika 3a3HayeHa KnieHToM nnaTtHUKOM Y BiAMOBIAHIN NNAaTdKHIA IHCTPYKLUIT HA BUKOHaHHS onepaduii
MuTTeBoro nepekasy, nepesuvilye abo npu3Bege A0 NepeBULLEHHSA NIMITY MakCUManbHOI CyMU OZHi€i onepauii
MuTtTeBoro nepekasy, Lo dyae BusHayeHa 6esnocepeaHbo HauioHanbHMM 6aHkoM YKpaiHy Ha MOMEHT BUKOHAHHS
BaHkom BignosigHoro nnartexy 3a MuTTeBMM nepeka3om, AKwo KrieHT nnaTHUK He CKOpUCTaBCs CBOIM NPaBoOM Ha
CaMOCTilHe BCTAHOBIIEHHA NiMiTy MuTtTEBOro nepekasy.

3.21.2.5.baHk HesigknagHo nosigoMnae KnieHTa nnatHuMka nNpo BiAMOBY Y MPUAHATTI OO BWKOHAHHSA MNNAaTKHOT
iHCTpyKUil MutTeBoro nepekasdy Ha nigctaBax, nepegbadeHmx nignyHktom 3.21.2.4 uboro [dorosopy, LUNSAXOM
BigoOpaxkeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOI iHCTpyKUii 3 MuTTeBoro nepekasy y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sik «3abpakoBaHUny.

3.21.2.9.Y pasi oTpMMaHHs Big HagaBa4da NnaTtikHMX MOCIyr, sIkMA obCryroBye oTpMMyBada KowTiB 3a MutTeBum
nepekasomM, MOBIAOMIEHHS NPO 3aBepLUeHHHA nnaTikHOI onepauii MutTeBoro nepekasy npotsrom 10 cekyHn 3
MOMEHTY NPURHATTA NNaTKHOI IHCTPYKUiT Big KnieHTa nnatHuka, baHk HeBigknagHo:

. nosigomnse KnieHTa nnaTtHWKa npo OOCTYMHICTb KOLWITIB HA paxyHKy OTpuMMyBada 3a MuUTTEBUM nepekasom
LWAXoM BigobpaxeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sk «[poBeneHuniny,

Ta

e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.

3.21.2.10.Y pasi HeOTpUMaHHA Bi4 HajaBaya NNATPKHUX MOCNYr OTpMMyBaya MOBIAOMIEHHS NPO 3aBepLUEHHS
nnaTixkHoi onepauii MutteBoro nepekady npotarom 10 cekyHO 3 MOMEHTY MPUWAHATTA NNaTKHOI iHCTPYKUil Big
KnieHTa nnaTtHuka, baHk HeBigknagHo:

. nosigomnse KnieHTa nnaTtHUKa Npo HeJOCTYMHICTb KOLWTIB HAa paxyHKy oTpumMyBada 3a MUTTEBUM Nepekasom
LWISAXoM BigobpaxeHHs cTaTycy iHidinoBaHoi KnieHTom nmaTikHOI iHCTPyKUii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sk «3abpakoBaHuiny,
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Ta
. posbriokoBye cymy Muttesoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YmoBM Ta nopAAOoK 3apaxyBaHHSA KowTiB Ha PaxyHku KnieHTiB oTpumyBadiB 3a nnaTiXXHOK onepawicto
MuTtTeBoro nepekasy:
3.21.3.1.baHk npotsrom 10 cekyHA 3 MOMEHTY NPUAHATTS NNATKHOI iIHCTPYKLUIiT Ha BUKOHaHHSA MUTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol NnaTiKHO onepadieto Ha PaxyHok KnieHTa oTpumyBaya.
3.21.3.2.baHK nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpumyBaya CyMM KOLUTIB 3a MMaTKHOK onepadieto
MwuTTeBoro nepekasy HeBigknagHo iHopmye KnieHTa oTpuMmyBaya Npo Take 3apaxyBaHHS LUSSIXOM BigoOpakeHHs
nnatixHoi onepadii B Cepaici « HTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec».
3.21.4.IHwi ymoBM Ta NOpsAOK BUKOHaHHA MUTTEBMX NepekasiB perynioTbCa YMHHMM 3aKOHOAABCTBOM YKpaiHu, a
TaKOX IHWUMW MOMOXEHHAMM Lboro [JoroBopy 3 ypaxyBaHHAM OCOGNMBOCTEN, WO 3akpinneHi y BianoBigHWX
nignyHkTax nyHkTy 3.12 ysoro [Jorosopy.
3.22. OcobnuBocTi o6cnyroByBaHHA PaxyHkiB B Mexax Bigkputoro 6aHkiHry (ymMoBM HagaHHA aoctyny Ao
PaxyHKy ctopoHHbomy HIM)
3.22.1. baHk 3abe3neuvye [octyn go PaxyHky KnieHta B Mmexax Bigkputoro 6ankiHry CtopoHHbomy HIIM y pexumi
pearnbHOro Yacy 4yepes cneujianisaoBaHum iHTepenc BignNoBigHO A0 3aKOHOA4ABCTBA Ta YMOB Liboro [Jorosopy.
HocTyn 0o PaxyHKy 34iNCHIOETLCSA LMASIXOM B3aemogii iHdopMaLinHnx cuctem baHky Ta CtopoHHboro HIM.
Hoctyn no PaxyHKy HagaeTbCs y pasi HassBHOCTI B baHKy Takoi TEXHIYHOT MOXIMBOCTI.
3.22.2. baHk nig yac HagaHHa cTopoHHboMy HIM goctyny go PaxyHky KnieHTa 3060B’s3aHui 3abe3neynTu
BVKOHAHHS:

1) nnaTiKHOI IHCTPYKUii WoJo pa3oBol NnaTkHOI onepadii, HagaHoi nnatHukoM vepesd HIM 3 iHiuitoBaHHSA
nnaTixxHOi onepauii 3 ypaxyBaHHAM BuMOr [1ONOXeHHs npo BigKPUTMN OaHkiHF B YKpaiHi, 3aTBepOXEeHOro
noctaHosoto MNpasniHHa HBY Big 25 nunHa 2025 poky Ne 80 (gani — MonoxeHHs Ne80);

2) 3anuTiB WOAO HagaHHs BigomocTen 3 PaxyHky, a came woao cymm JoCcTynHMX KowTiB Ha PaxyHky KnieHta
(6anaHc) Ta/abo icTopii onepadin (3a nepiog, Lo CTaHOBUTb He BinbLue Hixk 31 kaneHaapHWI AeHb Big NOTOYHOI AaTn
3anuty) 3a PaxyHkoM, HagaHux KnieHTom 4depes HII 3 HagaHHS BigOMOCTEN 3 paxyHKiB i3 ypaxyBaHHAM BUMOT
MonoxeHHs Ne80.

3.22.3. IHiuitoBaHHS nnaTikHOT onepauil Yepe3 ctopoHHboro HIIM 3aincHoeTbCA Ha nigcTasi NNaTiXKHOT IHCTPYKLUT
nnatHuka, siky HII 3 iHibitoBaHHA nnaTixkHOI onepadii nepenae baHky. baHk 3abe3nevye HaNoOBHEHHS MMATKHOT
IHCTPYKLUiT NnaTHWKa, OTPMMaHOI Big Takoro ctopoHHboro HIIM, 060B’A3koBUMK pekBi3UTaMn, BU3HAYEHNMU B pO3aini
Il IHCTpyKLUiT Npo 6e3roTiBKOBI po3paxyHKkM B HaLiOHambHIA BantoTi KOPUCTYBaYIB NNATKHUX MOCNYT, 3aTBEPMKEHOT
noctaHosoto NMpaeniHHa HBY Big 29 nunHa 2022 poky Ne 163, 3 ypaxyBaHHAM BuMor po3giny |l MNonoxeHHsa Ne 80.
BaHk He Mae npaBa B Takivi NNaTiKHIN IHCTPYKLii 3MiIHIOBaTW 3aMOBHEHI NNATHUKOM PEKBI3NTH.

3.22.4. MNnaTixHi iHCTpyKUii KnieHTiB, HagaHi yepes cTtopoHHi HIMM, BukoHytoTbCA BaHkoM Ha TMX camux ymoBax, Lo
M nnaTikHi iIHCTPYKUii, HagaHi 6e3nocepeaHbo KnieHTamu, 30KpeMa B YacTUHI CTPOKiB 0OpobneHHs, npioputety
BMKOHAHHSI abo CTArHEHHs NnaTu 3a HagaHHsa nocnyr KnieHTty. Y Bunaaky BiAMOBW Bif MPUUHATTS A0 BUKOHAHHSA
NnaTixHOT iIHCTPYKLUii BaHk nosigomnse KnieHTa npo NpuymHy BiAMOBMW Y NPUAHATTI Takoi NNaThKHOT iHCTPYKLUIi.
3.22.5. 3anuTu wWoao HagaHHA BigoMocTen 3 PaxyHkiB, HagaHi yepes ctopoHHi HIMMM, BukoHytoTbcA BaHkOM Ha TUX
caMux ymoBax, WO W 3anuTu, Hagicrnani 6e3nocepefgHbo KrieHTOM 3 BMKOPUCTaHHSIM 3acobiB AMCTaHLiAHOT
KOMyHikauii 6e3 3anyyeHHs cTtopoHHboro HIIM. Y Bunagky BiamMoBu — bBaHK MOBIJOMISAE MPUYMHY BiAMOBU Y
BMKOHaHHI Takux 3anuTiB.

3.22.6. baHk 3000B'A3yeTbcA Nig Yac HagaHHsa [ocTyny Oo paxyHky KnieHta ctopoHHbomy HII 3a6e3neunTn
BignoBigHicTb 3acTocyHky «[MYMB BisHec», cepBicy «IHTEPHET-BAHKIHI» BuMoram 3akoHo4aBcTBa, B TOMY YACHII
HOpMaTUBHO-NPaBoOBMX akTiB HauioHaneHoro 6aHky, Aki Npen'aBnsaATbCA OO TEXHOMOrI Ta 3aXUCTY eNEeKTPOHHUX
0OaHKIBCbKMX pO3paxyHKiB LWOAO0 nporpaMHoro 3abesneyeHHst 3acobiB AWCTAHUINHOI KOMYHiKaLii, MOBINbHMX
aopfarkis.

3.22.7. foctyn po PaxyHky KnieHTa HagaeTbecs 3a ymoBW, WO nepen HagaHHaM [octyny Ao PaxyHky KnieHT Hagas
BaHky 3roay Ha [loctyn go PaxyHky y 3actocyHky «[TYMB BisHec».

AKTUBHI 3rogm (akTuBHI gocTynu) Ta HeakTuBHI 3roau (HeakTUBHI JOCTYNM) KnieHTa BigobpaXalTbCsl Y 3aCTOCYHKY
«IMYMB bisHec» Ta Cepsici «IHTEPHET BAHKIHI ».

3.22.8. KnieHT mae npaBo y Oyab-akuiA Yac BigknmkaTy cBoto 3rody Ha [octyn go PaxyHky (ckacyBaTtu gocTtyn oo
PaxyHky) y 3actocyHky «[MYMB bBisHec» abo 3a pgonomorow Cepsicy «IHTEPHET-BAHKIHIM». 3 MomeHTy
BigknukaHHsa KnieHtom 3roam Ha [octyn ao PaxyHky BaHk npunuHse HagaHHsa ctopoHHim HIM Joctyny go PaxyHky
KnieHTa, wopo skoro 6yna HagaHa Taka 3roga.

3.22.9. OpraHisauia CneujanisoBaHoro iHTepdenca baHky B mMexax Bigkputoro 6aHkiHry nepegbavae BUKOHAHHS
000B’s13K0BOI NocuneHoi aBTeHTUdiKauii KnieHta npu Bxodi B 3actocyHok «[MYMB Bisnec» n BigobpaxeHHi 6yab-
sIKol iHdbopMalii no noro PaxyHkam. [pu OTpMMaHHi KOXHOro 3anuTy Big cTopoHHboro HIMMM wono HagaHHsa 3roam
KnieHTa Ha oTpumaHHsi BigomocTem no noro PaxyHky, 3acobamu cneuianidoBaHoro iHTepdpenca baHky, 3a
JOMOMOroH MyLU-NOBIAOMITEHHS, iHILiOETLCA BXig Takoro KnieHta B 3acTtocyHok «[MYMB BisHec» 3 BigobpakeHHsIM
CTOpIHKM 3 BUOOPOM PaxyHKy, no skoMy BiH 6axae Hagatu 3rogy. licna Bubopy KnieHtom PaxyHky v nigTBepOKeHHs
3annTy LLOAO HaJaHHA 3roam Ha oTpumaHHsa cTopoHHiM HIMM BigomocTel no noro PaxyHky, BiaOyBaeTbCsi MOBTOPHO
2-x haKkTopHa aBTeHTUdIKaLlig, B iKi nepLumin hakTop HacniayeTbCs 3 NOCMNeHOol aBTeHTUdikaLil npy Bxoai KnieHTa
0o 3actocyHky «[MYMB BisHecy», a gpyrum chaktopom € ineHTudikauis KnieHta yepes signpasky OTP-napons.
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3.22.10.3roga Ha HagaHHs BigoMocTen 3 PaxyHkiB HagaeTbca KnieHTom o nepluoro 3anuty KnieHTa Wwoao HagaHHs
BigomocTen 3 PaxyHkiB, HagaHoro yepes ctopoHHboro HIMM, skomy HagaeTbes goctyn Ao PaxyHky. MakcumansHUn
CTPOK Ail Takol 3roam He Moxe nepesuyBaT 180 kaneHgapHUX OHIB.
3.22.11. lMpun OTpUMaHHI KOXHOro 3anuty Big cTtopoHHboro HIIM Ha iHiyitoBaHHA KnieHTOM nnaTikHOI onepadir,
3acobamu cneuianizoBaHoro iHTepdency baHky, 3a 4ONOMOro nyL-noBiAOMMEHHS y 3acTocyHky «[MYMB BisHecy,
iHiLitoeTbes BXig Takoro KniieHTa B 3acTtocyHok «[TYMB bisHec» 3 BigobGpa)keHHSAM CTOPIHKM 3 iHiLitoBaHHAM NNaTiKHOT
onepaduii. lMicns nigTBepAXeHHs1 nNnaTtexy, ynoBHOBaXeHO ocoboto Takoro KnieHTa BiabyBaeTbcsA NignvcaHHs
OOKYMeHTa 3 HaknagaHHam KeanidgikoBaHoro EINy cnoci6, BU3Ha4YeHWIn 3aKOHOAABCTBOM YKpaiHu.
3.22.12. 3roga Ha BUKOHaHHSI MnaTiXkHOi onepalii HagaeTbcs KnieHToM Mig Yac KOXHOrO iHilitoBaHHSA Takum KnieHTom
pa3o0BOi NNaTXHOI onepaLwii Npy OTPMMaHHI KOXXHOro 3anuTy Big cTopoHHboro HIMIM — wnsaxom nignucaHHa KnieHtom
NNaTiXXHOT IHCTPYKLT.
3.22.13. 3roga Ha [octyn oo PaxyHKy HagaeTbes:
1) koHkpeTHOMY CTopoHHboMy HIM, y akomy KnieHT Hagae 3rogy Ha [JocTyn 4o cBoro PaxyHky;
2) wopao koHkpeTHoro PaxyHky KnieHTa, 3rogy Ha gocTyn 0o sikoro Hagae KnieHT;
3) KOHKpeTHOI HediHaHCOBOI MNAaTiXXHOI Mocnyru, Ha Aky KnieHT Hagae cBOW 3rody, Ta KOHKpeTHoro obcsry
iHdbopmauii woao camoro KnieHta Ta wopo PaxyHky KnieHTa.
3.22.14. 3roga Knienta Ha [Jloctyn go PaxyHky KnieHTa HagaeTbcsa KnieHTom o baHky y 3actocyHky «I[MYMbB BisHec»
nicna npoxomkeHHs KrieHToM npoueaypu nocuneHoi aBTeHTudikauii. BigknvkaHHa 3rogn KnieHta Ha [octyn go
PaxyHky KnieHTa moxe 3giiicHioBaTUCb Yy 3acTocyHky «[MYMB bisHec» Ta 3a gonomoroto Cuctemu «IHTPEHET
BAHKIHI » , 6e3 npoueaypw nocuneHoi aBTeHTUdIKau,ii .
3.22.15. baHk Mae NpaBo CaMOCTINHO BM3Ha4aTK Ta 3acTOCOBYBaTK 3acobu nocuneHoi aBTeHTUdikadii KnieHTa, ski
BBa)Xkae JOLiNbHMMM Ta HeOOXigHMMUM Anst 3abe3neyveHHs1 HanexHoro piBHa 6e3nekn, 3 ypaxyBaHHaM Tuny KnieHTa,
XapakTepy onepadin Ta BuMor 3akoHO4aBCTBa..
3.22.16.KnieHT 3060B’93aHMIN 3abe3neunT KOHMIAEHUIVHICTb JaHNX MOCUMEHOI aBTeHTUdikalii Ta He nepegaBaTu
ix TpeTim ocobam. Y pasi BTpatn abo komnpomeTadii Taknx gaHmx KnieHT 3060B’s3aHu HeranHo nosigomntn baHk.
3.22.17.Y pasi BUABMNEHHS HeCaHKLiOHOBaHOro goctyny Ao PaxyHky abo nmigo3pinoi aktTuBHOCTI 3 6OKy TpeTix ocib,
BaHk mMae npaBo TMMYacoBO MNpU3YNUHUTK OBCnyroByBaHHs B Mexax Bigkputoro 6ankiHry. [Onsa 3anobiraHHs
NOMUNKOBMX Ta/abo HeHanexHUX NnaTikHUX onepauii poboTa cneuianisoBaHoro iHTepdency baHky nobynosaHa 3
00OOB’A3KOBOI0  MOCWUIEHOK  aBTeHTUQikauieto KnieHTa, Sk iHiUiloE TakuiA nnatik, Ta O0OOB’SI3KOBMM
NIATBEPAXEHHAM HUM BCiX PEKBI3UTIB NNaTiKHOI IHCTPYKUii. BaHK npuimaTume Ta po3rnsgatuMme 3BEPHEHHS
KOpucTyBaya LwoA0 OTPUMaHHSA HediHaHCOBUX NNaTiXHMX NOCNYT Ta WoAo WwaxpancTea (Nigo3pu waxpancrea) abo
nigo3pu LWoA0 HenpaBOMIPHOCTI NPOBEAEHHS NaTiKHOI onepadii, iHiuinoBaHoi kopucTyBadem 4depes HIM 3
iHiLitoBaHHA nnaTikHOi onepauii Ta/abo HagaHHSA BiAOMOCTEN 3 paxyHKiB kopuctyBada yepes3 HII 3 HagaHHs
BiOMOCTEN 3 paxyHKiB (4ani — 3BepHeHHS) y cnocid, aHanoriyHmi 3BepHeHHAM KnieHTiB o KnieHTCbKOoT NigTpumMKu.
3.22.18. baHk mae npaBo 3abnokysatn goctyn Ao PaxyHky Knienta ctopoHHim HIIM y mexax BigkpuTtoro 6aHkiHry
6e3 3BepHeHHs KnieHTa B pasi BUSABMEHHS O3HaK LaxpaWCbKMX YW iHLWIMX HEenpaBOMIpHMX Ai, NOB'A3aHuX 3
HeCaHKLiOHOBaHUM JOCTYynoM A0 PaxyHky abo 40 BpasnuBuMx NAaThKHUX JAHUX KOPUCTYBaYa;
3.22.19. MignucanHam 3assu Ha NpuegHaHHa o Jorosopy abo 3assu Ha 3MiHY yMOB 06cnyroyBaHHs, KnieHT Hagae
cBoto 6e3ymMoBHY 3rogy (403Bin) baHKky Ha po3KpuTTS iHdOopMaLii, WO MICTUTb BaHKIBCbKY TAEMHULIO, KOMEPLiNHY
TaEMHWLIO, TAaEMHULIO HagaBada nnatixHux nocnyr CtopoHHbomy HII B Mexax Bigkputoro baHkiHry Ta B mexax,
BM3HA4YeHMX 3aKOHOOABCTBOM Ta nependaveHnx gaHmm [Jorosopom.
3.22.20. BignosiganbHictb CTOpiH
1) BaHk He Hece BiAMNOBIAANbHOCTI 3@ HEHaNEXHe BUKOHAHHSA NnaTiXHUX IHCTPYKLUIN B pasi, konu KnieHT gonyctus
NOMMWSIKM Ha eTani 3anoBHEHHS 1T peKBI3NTIB.
2) baHk He Hece BignosiganbHocTi 3a Aii CtopoHHix HIM, aki oTpumanu Joctyn go PaxyHky KnieHTa Ha nigcTasi
HapaHoi KnieHTom 3rogu, (ko baHk gisiB BignosigHO A0 3akoHOAABCTBA.
3) baHk Hece BignoBiganbHICTL 3a:
- wkoay, 3anogisHy KnieHTy B pasi HegoTpMMaHHSa BaHKOM BMMOr YMHHOTNO 3akoHOAaBCTBa YKpaiHu, WO perynioe
NOpPsIAOK HaJaHHSI NOCAYT B MeXax BigKpUTOro GaHKiHry;
- HEBMKOHAHHS ab0 HEeHaneXxHe BUKOHAHHS NIaTiXkHMUX onepauin, iHiinoBaHux KnieHtom yepes ctopoHHboro HIIT,
BignosiaHo Ao 3akoHy YkpaiHu «[1po nnaTtikHi nocnyru» Ta ymoB yknageHux Mix KnieHtom Ta baHkom goroBopis,
SIKWO He JoBeae, WO nnaTixHi onepauii BukoHaHi BaHKOM HaneXHUM YMHOM;
- po3KpUTTSA cTOpoHHLOMY HIIT iHbopMmauii, Lo MiCTUTb BaHKIBCbKY TaEMHULIKO, KOMEPLiAHY TAEMHULIO, TAEMHULIIO
HagaBava nnaTikHux nocnyr 6e3 gossony KnieHta Ta/abo B 06cA3i, Ha AkMin He Oyno oTpMmaHo [o3Bin KnienTa.
3.23. NMopspok 3akpuUTTa PaxyHKy:
3.23.1.PaxyHok Mmoxe OyTu 3akpuTuii 3a iHiuiaTueoto KnieHTa Ha nigctasi 3asiBu npo 3MiHy yMoB 06CnyroByBaHHs.
Y BMNagKy HasBHOCTI Ha PaxyHKy, Sk 3aKpMBa€eTbCs, 3aruLLKIB rPOLLIOBUX KOWTiB, BaHk Ha nigcTasi 3asBu npo
3MiHy yMOB OGCMyroByBaHHsl Ta MNaTiKHOI IHCTPYKLUii KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoK, abo
B/AE 3anuULLIOK rpoLLoBKX KOWTIB 3 PaxyHKy Yepes kacy baHky Ha nigcTasi BignoBigHUX KAaCOBUX JOKYMEHTIB.
Y pasi 3a3HayeHHs B 3asBi Npo 3miHy yMOB 0BCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYeETbCS
3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) baHKy cnmcaHHs 3anuviky KowTiB 3 PaxyHKy, L0 3aKpnBa€ETbCS,
Ha nigcTaBi 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHA. baHk 0hopMOe Take CNMCaHHS 3rigHO BMACHOI NNaTikKHOT
IHCTPYKL,T.
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3.23.2.baHk Mae npaBO camocCTiHO 3akpuTu PaxyHok y pasi npoBefeHHst KnieHTom udepe3 baHk, onepalin,

posuiHeHnx BbaHkoM $K Taki, Wo npu3BoaATb abo MOXYyTb NPU3BECTM A0 MOPYLUEHHA HOPM YUHHOrO

3aKkoHoAaBCTBa, abo y pasi npUHATTA BaHkom sik cy6’€éKTOM MepPBUHHOrO hiHAHCOBOrO MOHITOPUHTY  pilLIeHHS

npo BiAMOBY Bif NOAANbLUOrO NIATPMMAHHA AiNOBUX BiAHOCKMH 3 KNiEHTOM, Yy TOMY YMCAI WASIXOM PO3ipBaHHA 3

HAM [AiNoBMX BiOHOCWH, 3rigHO 3aKOHOOABCTBA, LU0 PEerynolTb BIAHOCUHKM y cdepi 3anobiraHHa Ta npoTugii

neranizauii  (BiAMMBaHHIO) [0OXOAIB, OAEpXXaHMX 3MOYMHHUM  LUMSAXOM, PiHAHCYBaHHIO Tepopuamy Ta

(biHaHCYBaHHI0 PO3MOBCHOAKEHHS 36POi MacOBOro 3HULLIEHHS.

Y Takmnx Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeoOXigHICTb 3aKpUTTA PaxyHKy B eNeKTPOHHOMY

Burnsai 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI»/3acTtocynky MYMB bisHec» abo Oyab-SkuM  iHLIMM

cnocobom.

KnieHT (ynoBHoBaxkeHa ocoba KnieHTa) 3060B’A3aHunin Hagatu ocobucTto Ao BigdineHHa baHky 3asaBy nNpo 3MiHy

yMOB 006CNyroByBaHHS 3 YMOBOI 3aKpuUTTa PaxyHky y nanepoBoMy BUrfsiAi y CTPOK, SKMA 3a3HayveHun baHkom

Be3nocepeaHbO Y NOBIAOMMNEHHI PO HEOBXIAHICTb 3aKpUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaxoauTMMyThCs rpowwoBi kowTu, KnieHt 3060B’a3aHun:

e abo y 3asaBi Npo 3MiHy ymoB 06CnyroByBaHHsI 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBiauTu BigKpUTUX
y iHWKX BaHKIBCbKUX yCTaHOBaxX BIACHUX PaxyHKiB, AN NepepaxyBaHHSA Ha HUX 3amyLUKiB KOLWTIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuiiky KowTiB 3 PaxyHKy KnieHTa Ha nigcTasi BNacHOI NNaTiKHOI iHCTPYKL,T,
y pekBiauTi «[Mpru3HayYeHHsa nnaTexy» SKOI 3a3Hadae NPUYUHK Takoro nepekasy Ta nNpaBoBi MigcTaBy MOro
npoBeAeHHS 3 MOCUNAHHAM Ha BiANOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, Lo perynioe, 3o0kpema BigHOCUHMU
y cdpepi 3anobiraHHA Ta npoTwdii neranisadii (BiZMMBaHHIO) OOXOAIB, OAEPXKAHUX 3MOYUHHUM LUSISIXOM,
piHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHy yMOB OOCNyroByBaHHsSI 3 YMOBO 3akpuTTst PaxyHky Hagatn go baHky
NNaTikHy IHCTPYKLiO NPO nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWWNX BaHKIBCbKUX yCTaHOBaX BriacHi
paxyHKu, 3 000B’SI3KOBUM 3a3HAYEHHSAM Y PEKBI3NTI «[Mpu3HaYeHHs NnaTexy» NpUYMHU Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHSA 3 NOCUNAaHHAM Ha BigMNOBIAHI HOPMW 3aKOHOAABCTBA, LLO PerysnolTb
30Kpema BiOHOCMHM y cdpepi 3anobiraHHsa Ta npoTuAii neranisauii (BigMMBaHHIO) 0OXOAIB, OAEpXaHMX
3MOYUHHMM LUMSIXOM, (PiHAaHCYBaHHIO TepopuaMy Ta (OiHAHCYBaHHIO PO3MOBCHAXKEHHSI 30poi MacoBOro
3HULLLEHHS.

BaHk HabGyBae npaBo camocCTiMHO 3akpuTu PaxyHok, a KnieHT nopy4yae BaHky (Hapinsie BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuWoK KowTiB 3 PaxyHKy Ha okpemMui paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsigkom BaHKky npo 3akpuTTs HepgilouuMx (HeaKTUBHMX) paxyHKIB Ans ixX noganblioro o6rniky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWMX OaHKIBCbKMX yCTaHOBaX paxyHKM 3a NUCbLMOBMUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3aABoto Npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS
PaxyHKy y cTpok, BcTaHOBReHun baHkoM y BignoBigHOMY NOBIOOMMEHHI,

a6o

e  KnieHT y 3asBi npo 3MiHy yMOB 0OOCHyroByBaHHs 3 YMOBOK 3aKpuUTTA PaxyHKy He 3a3HauuTb PEKBI3UTU
BIOKPMTUX Yy iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB Ans nepepaxyBaHHA Ha HUX BaHkoM 3anuwkis
KOLUTIB,

a6o

e  KnieHT He HapgacTb 0o BaHKy HaneXxHwm YMHOM OMOPMINEHY NIaTiPKHY IHCTPYKLi0 NpO nepepaxyBaHHSA
3aNULLKIB KOLUTIB Ha BIACHi paxyHKM B iHLWMX GaHKIBCbKMX YCTaHOBaxX 3 OOOB’A3KOBMM 3a3HAYE€HHAM Y
pekBi3uTi «lMpu3HayYeHHs nNnaTexy» MPUYMHW Takoro nepekasy Ta MpaBOBWMX MiACTaB MOro NPOBEAEHHA 3
NOCWMNaHHAM Ha BifnoBiAHi HOPMY 3aKOHOAABCTBA, L0 PEryriolTh 30KpeEMa BiAHOCUMHN Y cdepi 3anobiraHHs
Ta npoTuail neranisadii (BigMMBaHHI0) JOXOAIB, 04epPXKaHUX 3NMOYMHHUM LUASAXOM, DiHAHCYBaHHIO TEPOPUMY
Ta PiHAHCYBaHHIO PO3MOBCHMAXKEHHS 36POI MAaCOBOrO 3HULLEHHS.

3.23.3. PaxyHok, oo skoro sunyweHa BIK, moxe 6yt 3akputuin 3a iHidiatmeow baHky abo KnieHta 3a ymoBu

BigcyTHocTi y CTOpiH HeBMKOHaHUX 3060B’A3aHb 3a uum [JoroBopom Ta nicns cnnuBy 45 (copoka n'aATwn)

KaneHgapHuMX OHiB 3 MOMeHTy npoBefeHHs CTopoHamu BCiX B3aeMOpPO3paxyHKiB Ta/abo npoBedeHHsI BCix

3aBepLuanbHUX onepadin 3a Takum PaxyHKoM y pasi HasiBHOCTi HA HbOMY 3arMLLIKIB KOLUTIB.

3.23.4. Y pasi HasBHOCTI byab-sikoi 3aboproBaHocTi KnieHTa nepen baHkom 3a umm [JoroBopom abo iHWumM

JoroBopamu, B TOMy YuChi KpeguTHUMU, PaxyHok Moxe OyTu 3akpuTuii 3a iHiuiaTuBol KnieHTa BUKMOYHO 3a

srogoto baHky. Y Takomy Bunagky baHk mae npaBo BigMoBUTY KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOrO BUKOHAHHS

3000B’s13aHb KnieHTa nepen baHkom 3a joroBopamu, Ha nigcTasi akunx y KnieHTa BUHUKNa 3aboproBaHicTb nepep,

BaHkom, 30KkpeMa i 3a HagaHum KpeguToM y Byab-Ski noro opmi.

3.23.5.baHk mae npaBo 3akpuTu PaxyHok y pasi Hesroau KnieHta 3i 3amiHamu ymoB Lboro Jorosopy/Tapudis

BaHky/Tapudis MakeTis/IHamBigyanbHUx Tapudie (cTaBok)/lMakeTHUX yYMOB 0OCyroByBaHHS, siki BHECEHi 3a

iHiLiaTuBOlO BaHky. Y Takomy Bunagky PaxyHOK 3akpmBaeTbCs He nisHiwe 30 (TpuausTn) kaneHgapHux OHiB Big

JaTtu oTpuMaHH4 Big KnieHTa noBigoMSIeHHsA Npo CBOK He3roAy i3 3a3HavyeHMU 3MiHaMK.

3.23.6.baHk Mae npaBo 3akpuTn PaxyHoK, SKLo:

1) npotdrom 3 (TpbOX) POKiB Nocninb 3a PaxyHKOM He 34INCHIOITBCA onepadii (kpim onepadin, iHilinoBaHMX

BbaHkoM) Ta Ha LboMy PaxyHKy HeMae 3anuLLKiB KOWWTIB. 3akpuTTa PaxyHKy 30iACHIOETbCA 6€e3 NOoBigOMITEHHS

KnienTa;
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2) npotarom 1 (o0gHOro) poky 3a PaxyHKOM He 3AiMCHIOITECA onepadil (KpiM onepadin, iHiuinoBaHux BaHkom)
HesanexHo Big HAassBHOCTI 3anuULLKy KOLWTIB Ha PaxyHKy. AKwo Ha PaxyHKy HasBHUIA 3anULLIOK FPOLLIOBUX KOLUTIB,
KnienT uum gopyyae banky (Haginge baHk npaBoM) camMOCTIMHO cnucaTy 3anuiloK KOLWTIB 3 PaxyHKy Ha paxyHOK
BaHky y BignoBigHOCTI 4O Nopsaaky, nepeadadYeHoMy BHYTPILLHIMY NONOXeHHaMM baHky, Lo perynioTb npasuna
3aKpUTTS Heditoumx (HeakTUBHMX) paxyHKiB.
3.23.7. baHk Mae npaBo 3akpuTn PaxyHok (y Tomy 4ncni PaxyHok, go sikoro BunyuieHa BIK) Ta posipeatu goroip
y pasi, sakwo baHkoM camocTiiHO BM3Ha4veHo, Wwo Aii KnieHTa noe’a3aHi abo € nigospa, Wo BOHM MOB’s3aHi i3
3AIMCHEHHAM LIANbHOCTI, WO Ma€e 03HaKM LWaxpancTea.

Akwio Ha PaxyHKy HasiBHUI 3anmLLIOK rpoLloBUX KoWwTiB baHKk- nepepaxoBye Ha BU3HadeHWin KnieHTom
y NNaTikHIA iIHCTPYKUii (200 iHWOMY JOKYMEHTI) paxyHOK BCHO CyMY 3alULLKY KOLUTIB HAa PaxyHKy 3a BUKIIOYEHHAM
BMNagkiB, nepeagbaveHmx 3akOHO4ABCTBOM YKpaiHW, a y pasi HenogaHHs KnieHTom Takoi nnaTikHOT iHCTPyKUIT
(iHworo BigNoOBIAHOTO AOKyMeHTY) BaHk mMae npaBO 34IMCHUTWU CMMCaHHS CYMW 3anuilKy KOLUTIB Ha OKpemui
paxyHok BaHky BignosigHO o nopsiaky, nependayeHoro BHYTPILWHIMU MONOXEHHAMU BaHKy, Wo peryniowTb
3aKpUTTS Heditounx (HeakTMBHUX) paxyHKiB, Ta 36epiraTtv rpoLIOBi KOLWITM Ha TakOMy PaxyHKy A0 iX NOBEPHEHHS
Knienty. MNpu ubomy KnieHT nignucaHHsam 3assu npo npuegHaHHA 0o uboro [loroBopy Hagae baHky 3rogy
(Haginse baHk NpaBOM) CaMOCTINHO CMcaTW 3anULLOK KOLWTIB 3 PaxyHKy Ha okpeMuin paxyHok baHky BignosigHo
00 nopsaky, nepegbavyeHoro BHYTPILWHIMK - MOMOXEHHAMW bBaHKy, WO peryniolTb 3akpuTTs  Hegirynx
(HeaKTMBHMX) paxyHKiB.

Y pasi HasiBHOCTi 3aboproBaHocTi KnieHta nepen baHkom npu 3akpuTTi PaxyHKy BignoBigHO A0 LbOro
nyHkTy JoroBopy, KnieHT Hagae 3roay (HaginsebaHk npaBoM) 34INCHUTN CNUCAHHSA MPOLLOBUX KOLLUTIB 3 PaxyHky
B nopsiaky, nepeabaveHomy n.5.3 yporo [JoroBopy, i noracutn 3aboproeaHictb KnieHta nepen baHkom.

4. ObOB’AA3KU TA NPABA CTOPIH

4.1. O60B‘sA3ku BaHky:

4.1.1. HanexHum 4YMHOM BMKOHYBaTV YMOBU Liboro [lorosopy.

4.1.2. Bigkputu KnieHTy PaxyHok Ta HagaTu npoaykTu, nocnyru Ta/abo cepsicu um akeTu, 3a yMOBM HagaHHS
KnieHtom go baHky mOBHOro nakeTy AOKYMEHTIB, sikui nepegbadeHmx nyHkTom 3.5 [loroBopy, Ta NpoBeAEHHS
BaHkom HanexHoi nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX OOOB’A3KOBMX MpoLuedyp Ta 3axoAis, nepeadadeHnx ymosamm Lporo [JoroBopy Ta YMHHUM
3aKOHOOABCTBOM AMs NPUMHATTS PilleHHS Npo BIOKPMTTS PaxyHky.

4.1.3. MoBigOMUTY  KOHTPOSIOKYMI OpraH, y sKkoMy obnikoByeTbca KnieHT Ak nnatHuk nopaTkie, npo
BIOKPUTTA/3akpUTTA PaxyHKy y nopsaky Ta B CTPOKW, nepeabadeHi YuHHMM 3akoHo4aBCTBOM. [1naTtixHi onepadii no
PaxyHkam KnieHTa npoBoasiTbCsl nuiie nicns oTpumaHHa BbaHnkom noBigomneHHs npo B3ATTA PaxyHky Ha obnik
KOHTPOIOIOYMM OpraHoMm, B ikoMy KrieHT oBnikoBYETbCS K MnaTHUK NogaTKiB.

4.1.4. MpunmaTun NnaTxkHi IHCTPYKUiT KnieHTa npotarom BctaHoBneHoro baHkom OnepadinHoro yacy.

4.1.5. BukoHyBaTh nnaTikHi iHCTpyKUii KnieHTa 3 ypaxyBaHHSAM CyM, $IKi HagxoAsaTb Ha PaxyHOK MpoTArom
onepawifiHoro OHs, 3a BiACYTHOCTI apewTiB Ta oOMeXeHb Ha BUKOpPUCTaHHSA KMiEHTOM MOTOYHUX HAOXOMKEHb,
BCTaHOBMEHMNX YNHHUM 3aKOHOOABCTBOM, PErynatopHMMmn aktammn HauioHanbHoro 6aHky YkpaiHu Ta/abo ymoBamu
uboro [loroBopy, a Takox y pasi HanexHoro oYopMIreHHs NAaTidKHOT IHCTPYKL;i.

4.1.6. CBoe4acHO BWKOHYBaTW MnaTpkHi onepauii y BignosigHOCTi Ao Bumor 3akoHy YkpaiHu «[Mpo nnatikHi
MOCAYrn», IHWMWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, Y TOMY 4uchi HauioHanbHoro 6aHky YkpaiHu.

3abesnevyBaTM CBoOe4acHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpPOKM, BCTaHOBMEHI YUHHUM
3aKOHO4ABCTBOM.

4.1.7. 3piicHIOBaTU NPpUNMaHHA Ta BMaady roTiBku Ans 3apaxyBaHHsA/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
00 YMHHOIO 3aKOHOOABCTBa YKpaiHM Ta BMMOr HOPMATMBHUX [OKYMeHTiB HauioHanbHoro ©aHKy YkpaiHu 3
ypaxyBaHHAM CTPOKY 3[aBaHHA TOTiBKM, BU3HA4YeHoro 3asBOK NPO MNpueAHaHHS/3asBolo Npo 3MiHY YMOB
obcnyroByBaHHs, Ta 0OMexeHb, BcTaHoBneHux Tapudamu Banky/Tapudamu [NakeTie/lHoueigyansHummn abo
AKUinHMMK Tapudamu (CTaBkaMK).

Y Bunagky HagaHHa KrnieHTom roTiBku y BUrNSA4I MOHET pa3oM 3 NnaTiXKHOI IHCTPYKLUIED Ha nepekas roTiBku, cyma
nnaTikHOI onepauii 06MeXyeTbCa pO3MIPOM CyMapHOro HoMiHany HagaHux KnieHToM MOHET, 3aranbHa Bara sikux He
MoXe nepesuLlyBaTu 5 (maTn) Kinorpam.

4.1.8. dopmyBaTn Ta HagasaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y enekTpoHHi BUNMCKM
npo pyx kowTiB 3a PaxyHKoMm 3a gaTty npoBefeHHs onepauin 3a PaxyHKOM He ni3Hille HacTyrnHoro onepawinHoro
OHSA Nicnst NpoBeAeHHs1 onepauin 3a PaxyHkom 3 iHbopmaui€eo Npo iHiLitoBaHHS MNaTiKHOI iHCTPYKUii/BMKOHAHHS
NnaTixkHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHs kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagaBaTtu aybnikat BUNMCKU NPO pyx KOWTIB No PaxyHKy y nanepoBomy BUrMsAi 3a nepiod, BU3HayeHun KnieHTom.
Onnarta gybnikaTy BMNUCKM Y NanepoBOMYy BUIMAAi 34iMcHIOeTbCst KnieHToM 3rigHO 3 ymoBamu Lboro [oroeopy
BianosigHo go Tapudis BaHky/Tapudis MNakeTis/IHaMBIgyanbHMX abo AKUINHWMX TapudiB (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) 4ucna Micsiud, HaACTynHOro 3a 3BiTHMM, dhopMmyBaTW Ta HagaBaTw
Knienty 6e3skowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy BMNKUCKy npo onepadii no
PaxyHky, oo sikoro BunyuieHo BIK, y Burnsagi 3sitTy no TpaH3akuisx 3 BUKopucTaHHam/6e3 BukopucTaHHa BIrK. o
OTPUMaHHA 3BiTY MO TpaH3akuisax iH(OpMyBaHHA Mpo KOXHY nNpoBedeHy onepauito 3 BukopuctaHHaMm BI1K
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30INCHI0ETLECA BaHKoM LWNAXoM HagaHnHA UinogoboBoro JocTyny A0 nepernsgy pyxy KowTiB no PaxyHky 3a

ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB Bisnec»/Cepsicy « CMC BANKING».

4.1.10. Y pasi 3giicHeHHs NOMUIKOBOI NNaTikHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta

npo Le Ta Npo HeobXiAHICTb MOBEPHEHHSI LUX KOLWTIB nNpoTsiroM 3 (Tpbox) pobounmx AOHIB 3 Aatv OTPUMAHHSA

BigNoOBigHOro NoBiAOMNEHHs BaHky.

4.1.11. Akwo iHwe He nependayeHo ymoBaMu nigkndeHoi o PaxyHky [ocnyrm  «[punbyTkoBUMIA

paxyHok»/«He3HmKyBanbHUA 3anmvLLOKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuKy 3a PaxyHkom y BamntoTi PaxyHky

3a CTaBkow, ska nepegdbadeHa Tapudamn bBanky/Tapudamm TNaketis/lHgmBigyansHMMKn  Tapudamm

(cTaBkamm)/AKUiNHMMKU Tapudbamn (CTaBkamu), Ta WOMIcALS 3apaxoByBaTu ix Ha PaxyHok oo 10 (gecsatoro) uicna

Micausa. [ns BU3HA4YeHHSs KiNbKOCTI AHIB Yy Nepiodi HapaxyBaHHS 3aCTOCOBYETbCS MeTOoA «dakT/dakT», sKui

nepepbavae, WO ANs pO3paxyHKy MNPOLEHTIB BUKOPUCTOBYETHCS (DaKTMYHA KiMbKICTb AHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta chakTn4Ha KinbKICTb AHIB Y NOTOYHOMY poli (365/366). [NpoueHTn, HapaxoBaHi Ha CyMy 3anuLLKy 3a

PaxyHkom, WO Mae cneuianbHU pexnm BUKOPUCTAHHS, NnepepaxoByoTbesl baHkoM Ha 6yab-AkuiA iHWKA PaxyHok

KnieHTa B HauioHanbHin BantoTi, Bigkputnii B baHky.

4.1.12. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, aka HanexuTb A0 6aHKIBCbKOi

TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam

TiNbKW y BUNagkax i B nopsaKy, nepeadadyeHnx YMHHMM 3aKOHO4aBCTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.13. HapaBaTtu iHGopMauilo Ta KOHCcynbTauii KnieHTy 3 nuTaHb HagaHHS MNNaTipKHUX — NOCAyr, NpoAaykTiB Ta

cepsiciB, siki € npeameToM Lboro [JoroBopy.

4.1.14. HapaBaTu Big BNacHoro iMeHi Ta 3a BWHaropogy nocnyrn 3 Toprieni iHO3eMHOK BanoTOK B NOPSAKY,

nepegbayeHoMy ymoBamm Lboro [JoroBopy Ta BUMOramMmu YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

4.1.15. 3gincHioBaT OYHKLii areHTa BaniTHOro Harnsgy, diHaHCOBOro areHTa, cyb’ekta peanisauii caHKuin Ta

cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdpopmyBaTy KnieHTa Npo BHECEHHSA 3MiH A0 Ny6nivHOT YacTnHM [JoroBopy LUNAXOM PO3MilLieHHs iHbopmauil

Ha CawTi baHky y cTpoku Ta nopsgky, nepeabayeHmx umm [JJOrosopom.

4.1.17. TMpotarom 5 (n’aTn) onepauiiiux OHIB 3 AHS oTpumaHHs Big KnieHTa AHkeTn-3asBu (onutyBanbHMKa) Ha

Bugady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKMI MXXHAPOOHMIA BAHK»,

wo € Jopatkom 8 oo doroeopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdopmyBaTh KnieHTa npo TpaH3akuii [JepxaTteniB, npoBeaeHi 3 BukopuctaHHam BIK, wnsxom HagaHHA

LLIOMICSIMHUX BUMMCOK NPO NnaTikHi onepauii 3a PaxyHkoM y BUrnsAi 3BiTiB N0 TpaH3aKLisiXx 3 BUKOpPUCTaHHSIM/6e3

BuKkopucTaHHsa BIK. Akwo npoTtarom 15 (M'ATHagUsATU) KaneHgapHUX OHIB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no

TpaH3akuUisx 3 BuKopucTaHHsaM/6e3 BukopuctaHHsa BIK, KnieHT He 3asBMB BaHky nucbMOBI npeTeHsii npo

npoBegeHUM TpaH3akuiam [epxaTteniB, Taki TpaH3akuil BBaXaTumyTbca nigTBepmkeHumu. [ia uboro nyHKTY

MOLUMPIOETLCH HA BUNagKN HEOoTpMMaHHS KrieHToM BMNMCKM NPO NnaTikHi onepadii 3a PaxyHKoM y BUrnsAgi 3BiTy no

TpaH3akUiax 3 BUkopucTaHHsam/6e3 BukopuctaHHsa BIK 3 BuHm KnienTa.

4.1.19. Y BunNagKy BUWHWKHEHHA nuTaHb 3 obcnyroByBaHHsA  PaxyHKky Ta WoAo onepauin, 34iNnCHeHuX i3

BuKopucTaHHaMm BIK, 3abe3neunTtn HagaHHS KOHCyNbTauin 3a TenedoHoM Cnyxbu KnieHTCbKOI NigTpMKn baHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta ns MikHapOAHMX O3BIHKIB,

. 490 — onsa O3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

. 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6Ge3kOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenegoHiB,

4.1.20. Hagatu KnieHty kog goctyny ans kopuctyBaHHsA Cepsicom « CMC BANKING».

4.1.21. 3abesneuntn HagaHHA Cepsicy « CMC BANKING» y BignosigHocTi o ymos [Jorosopy.

4.1.22. MNigknountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a yMOBM NoromkeHHs baHkom HagaHoi KnieHTom

3anaBu Npo npuegHaHHA /3asiBn NPo 3MiHY YMOB 00CITyroByBaHHS;

4.1.23. 3abe3neunTtn HagaHHA CepBicy «[oromxeHHs KypciB» y BiANOBIAHOCTI A0 YMOB Uboro [lorosopy;

4.1.24. ToigoMmuTun KnieHTa npo npunuHeHHs HagaHHA Cepsicy «lloromkeHHst KypciB» LWoA0 OAHiel Bantoty abo

BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.25. Y Bunagky 3MiH1 NpoTAroM onepauinHoro aHst PuHkoBoro Kypcy Ta/abo oro cTpoky Aii - HagcunaTtu KnienTy

NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHI Taki 3MiHi.

4.1.26. Moeigomutn KrieHTa Npo BNpoBafXeHHs HOBMX 3acobiB, 3a [JOMOMOrow sKMX MOXe BigbyBaTuch

NMOrofXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNagHUMM iHCTPYKLISIMM LLIOAO 3aCTOCYBaHHS Takux 3acobiB LUNAXOM

ix nybnikauii Ha Cawti BaHky, poamiwenHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bisHec», abo

iHLWKMM cnocobom.

4.1.27. IHcpopmyBaTn KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMSAXOM PO3MilLleHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. CTOpOHM AOMOBWIKCh, L0 MNicns yKnagaHHs [Jorosopy, He pigle ogHoro pasy Ha pik, baHk 3060B’a3yeTbes

HagaBaTtu KnieHTy - gianyHinn 0cobi akTyanbHy peaakuito [JoBigku Npo CUCTEMY rapaHTyBaHHS BKNnagie gisnyHmnx ocid

OLHUM 3 HacTyMNHMX cnocobiB 3a BMGoOpomM BaHky:

- WNsAxoM HanpaeneHHst KnieHTy y enektpoHHomy BUrnsgi 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIH »;

- LUMNSIXOM pO3MiLLEHHsT akTyanbHoi pegakuii [oBigkM Npo cUCTeMy rapaHTyBaHHSA BKMagiB gisuvHux ocio Ha CanTi

BaHky B po3gini Ans npmMBaTHUX KnieHTiB « POHA rapaHTyBaHHS Bknagis isn4HMX ocio»
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Mpu ubomy KnieHT — dhisnyHa ocoba, 3aboB’a3yeTbest NpoTarom Aii [loroBopy nepiognyHo, ane He pialle HiX oOauH
pas Ha pik, 03HaNOMNIOBATUCh 3 aKTyanbHO pefakLieto [JoBiaku npo cMcTeMy rapaHTyBaHHS BkNagis disu4HMX ocib,
HagaHy y cnoci6, Lo Bu3HavyeHun CTOpoHaMM B LIbOMY MYHKTI.

4.1.29.BigmoBuTMCS Big NigTPUMAHHA OiNOBMX BIAHOCUH (Y TOMY YMCHIi LUASIXOM PO3ipBaHHSA AiNoBUX BiAHOCKH) abo
npoBefeHHsA hiHaHCOBOI onepadii y Bunagkax, nependadeHmx 3akoHom YkpaiHu «[Mpo 3anobiraHHA Ta npoTtugito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXXaHMX 3MTOYMHHUM LUMISIXOM, (hiHAHCYBaHHIO TEPOPM3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOMKEHHS 36POi MAaCOBOIO 3HULLIEHHSY.

4.1.30.6e3 nonepegHboro nosigoMneHHsa KnieHta 3amopoxyBath kowTn KnieHTa, aKi 3HaxogsaTbcs Ha PaxyHky Ta
MOXYTb OYTM MOB’si3aHi 3 TEPOPU3MOM Ta MOro hiHaHCyBaHHAM, PO3MNOBCIOIKEHHAM 30p0Oi MacoOBOro 3HULLIEHHS Ta
Noro hiHaHCyBaHHAM.

4.1.31.Posrnagatu 3assu (nosigomneHHs) KnieHTta woao npoBefeHHA NOMUMNKOBUX, HEHANEXHUX, HeakLenToBaHMX
nnaTiXkKHUX onepawuin, iHilinoBaHux 3 BukopucTaHHam BI1K, a Takox nosigomnaTtu KnieHta B nncbMoBii doopMi Npo
pesynbTaTh po3rnsaay Takoi 3asBu (NoBiAOMMNeEHHS) y cTpok Ao 10 (aecatn) kaneHaapHux aHis. CTpok po3rnsay 3asis
(noBigomneHb) moxe ByTM NogoBXeHWI BbaHKOM 3 ypaxyBaHHSAM 3aranbHOro CTPOKY po3rnsiay - OAHOro Micaus Big
OHS HaaxooKeHHs Big KnieHTa BignoBigHOi 3a8BM (MOBIAOMINEHHS).

4.2. OboB‘a3ku KnieHra:

4.2.1. BuKoOHyBaTVM BUMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YWCNi HOPMaTUBHO-NPaBoBMX HauioHansHOro 6aHky
YKpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacoBumx onepadiv. [pn BukopuctaHHi PaxyHky B iHO3eMHMX BanioTax
AOTPUMYBaTMCb BaniOTHOINO 3aKOHOAABCTBaA.

4.2.2. [oTpvmMmyBaTUCHA BUMOT LLOAO OTPUMAHHS NIaTKHUX NOCAYT, Y TOMY YMCHi NOPAAKY 3aCTOCYBaHHS NAaTdKHUX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMEHTOObiry, MOpsaKy npOoBEeAEeHHS KacoBMX onepadin, BCTAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoBMMUN AOKyMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TakoX BHYTPILLHIMW HOPMAaTMBHUMU AOKyMeHTaMu BbaHky Ta ymoBamu Loro [lorosopy,

4.2.3. [oTpymMmyBaTUCA BUMOI HOPMATUBHWX akTiB, SIKUMWU BCTAHOBIMEHO CcreuianbHUA PeXnM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabaveHnx YHHUM 3aKOHOA4ABCTBOM OOMeEXeHb y Npasi po3nopsaaKaTUCs KOLWTaMy Ha Takunx
PaxyHkax.

4.2.4. CBoevacHO 3ilcHIoOBaTK onnaTy 3a BUKOHaHiI baHkom onepaluii, a TakoXx HagaHi npoayKTu, nocnyru ta/abo
cepBicn u4m [lakeTm Ha ymoBax Ta y po3mipax, nepegbaveHmx uumm [oroBopom BignoBigHo Ao Tapudis
BaHky/Tapudpis MNaketis/Tapudis AT «[TYMB» Ha obcnyroByBaHHsi 3apniiaTHUX NPOEKTIB KOPMOPATUBHUX KITIEHTIB
Ta BUNNaTy MEHCi, rPOLIOBOI AOMOMOMM Ta iHWMX OEepXaBHMX couianbHux Bunnat/Tapudis Ha gogaTtkose
pO3paxyHKOBO - kKacoBe 06cnyroByBaHHs/IHAMBIOyanbHMX abo AKUiIMHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BigkoaoByBaTh baHKy TenekomyHikauiviHi, NoWTOoBI Ta iHWi BUTpaTn baHky, iHWKnx 6aHKIiB, KOMICiT
GaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHanbHUX NnaTikHUX CUCTEM, a TaKoX iHWIi HenepedbayyBaHi BUTpaTy,
AKi BUHUKaIOTb Mig Yac BUKOHaHHA BaHkoM posnopsagkeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abe3nevyBaT HasiBHICTb Ha PaxyHkax HeobXigHOI cymMu rpowoBmx KowTiB Ans [JoroBipHOro CrnvcaHHs
BaHkoM HapaxoBaHWX KOMicCin Ta/abo iHWWMX BMHAropod Ta MnaTexiB 3a HadaHi 3a UMM [JoroBOpom MpoayKTH,
nocnyrn Tta/abo cepsicn um [lakeTn, 3aboproBaHOCTi MO MNOBEpHEHHK HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadiB, NEHi, iHWNX BMAIB HEYCTOMKM, BiALIKOAYBaHHSA 30MTKIB,
BUTpaT baHky, BUTpaT iHWMX BaHKIBCbKMX YCTaHOB, KOMiCi BaHKiB-kopecnoHAeHTiB Yn MixHapoaHux/HauioHanbHmx
NNaTiXXHUX CUCTEM, ¥ BCTaHOBEHi LM [JoroBopoM CTPOKM ANA iX cnnatu.

4.2.7. He nisHiwe pobo4oro gHA, HACTyMHOro 3a AHEM OTPUMaHHS BUNUCKKM No PaxyHKky abo nnaTixkHUX iHCTPYKUIN,
WO NiATBEPAXYIOTb CMWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu baHk npo HeHanexHi abo
HeaKLenToBaHi NnaTixHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKM y BUNuckax no PaxyHky Ta
iHLWIMX OOKyMeHTax abo nNpo HeBM3HaHHA (He MiaTBepAKeHHS) MiACyMKOBOro canbgo no PaxyHky. Bumorn uboro
MYyHKTY  PO3MOBCIOAXYIOTbCH Ha PaxyHok, Ao fkoro sunyweHo BIK Ta BipTyanbHi kapTku, 3 ypaxyBaHHSAM
0Cco6nMBOCTEN, BCTAHOBIEHNX AN TakMx PaxyHkKiB BianoBigHMMYK NonoXeHHaMn [Jorosopy.

4.2.8. Y pasi nOMUNKOBOro 3apaxyBaHHsi KOLWTiB Ha PaxyHok 3 BUHW BaHky, KnieHT sk HeHanexHun oTtpumysay
3000B’s13aHMI MOBEPHYTU MOMUIIKOBO 3apaxoBaHi Ko T NpoTarom 3 (Tpbox) pobounx AHIB 3 ATV OTPUMaHHS Bif
BaHKky BiAnoBiAHOro MOBIJOMIIEHHS 3a BKasaHWMW Y HbOMY pekBiautamu Banky. BaHk mae npaBo GnokyeBatu Ha
PaxyHky KnieHTa cymy NnoMMmkoBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y NoBHOMY 06cs3i.

4.2.9. Y pasi 3apaxyBaHHS Ha PaxyHOK KOLWTIB BHacnigok HeHamnexHoi abo HeakuenToBaHOi (HeCaHKUiOHOBaHOI,
LIaxpancbKoi) MNaTixkHO| onepadii, iHiLinoBaHOT 0co6010, Sika He € MNaTHUKOM, Ta/abo 6e3 3akoHHMX nigcTas, KnieHTt
3060B’'s13aHMIN NepekasaT KOWTWN B CyMi Takux onepauin npotsirom 3 (Tpbox) poboumx OHIB 3 AT OTPUMaHHS Big
BaHky BignoBigHOro NoBigOMNEHHs!, 0OOPMIIEHOro Ha NiACTaBi NOBIAOMIEHHS 6aHKy, WO 06CNyroBye nnaTHuKa, 3a
BKa3aHUMU Y HbOMY PEKBi3UTaMM Ha KOPUCTb MAaTHWKA, 3 paxyHKy sikoro 6ynu cnucadi kowTun. baHk mae npaBso
6rnokyBaT Ha PaxyHKy KnieHTa kowTh B CyMi HEHanexHoi abo HeakLeHTOBaHOI (HECaHKLiOHOBaHOI, LLaXpancbKoi)
onepaLuii O MOMEHTY ix noBepHeHHS KnieHTom y MoBHOMY 00Cs3i.

4.2.10. HagasaTtu nnucbMoBe NiATBEPIKEHHS 3anuLLKIB Ha PaxyHKy cTaHOM Ha 1 CiYHS KOXHOro KaneHaapHoro poky
npotsarom 10 (gecatn) pobounx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. Mpun HeoTpumaHHi
BaHkom Takoro niaTeepakeHHsA Ao 1 (NepLuoro) NITOro KOXHOro KaneHgapHoro poky 3anuLlioK KOLWTIB BBaXaeTbCs
TakuMm, WO NiaTeepaxeHun KnieHtom.

4.2.11. MNosigoMnaTn BaHk Npo 3MiHy JaHuX, siki Oynu BCTAHOBIEHI Nif Yac HanexHoi nepesipkn KrieHta, B TOMy
yYncni NPo BHECEHHs 3MiH A0 BigomocTten npo KnieHTa, ski MicTATbCa B €EANMHOMY Aep>XaBHOMY PEECTPI OPUANYHUX
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0Cib, hisnyHmx ocib - nianpuemuiB Ta rpoMaacLKMX POpPMyBaHb, B MiICAYHUIN CTPOK 3 AHSA AepXaBHOI peecTpadii Lnx

3MiH WNAXoM HagaHHs 0o baHky nucta B naneposin popmi, abo B enekTpoHHi chopmi 3 BUKOpuUcTaHHsM Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMadii B nybniyHux mkepenax KnieHT Hagae oo baHky odopmneHi HanexHum

YMHOM JOKYMEHTH, LLIO NiATBEPIKYIOTh TaKi 3MiHK.

4.2.12. Y pasi 3akputtsa PaxyHky HagaTtn go baHky odopmieHy y BignoBigHOCTI 4O BUMOr YMHHOIO 3aKOHO4AaBCTBa

Ta YMOB Lboro [loroBopy nnaTikHy iHCTPYKLit0 Ha nepepaxyBaHHA 3anMLLKy KOLWTIB abo 3 MeTOo iX NnepepaxyBaHHsI

3a3HaYMTU PEKBI3UTU BIOKPUTOrO B iHWIN ©GaHKIBCbKI YCTAHOBI BNAcHOro paxyHKy B 3asBi npo 3MiHYy YMOB

06CnyroByBaHHSI.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4yeHunn y 3anuti baHky, JOKyMeHTM Ta BigoOMOCTi, HeoOXiaHi Ans:

. 34iMCHEHHS BantOTHOMO Harnsay;

. BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHs Ta npoTuail neranisadii (BiAMWBaHHIO)
4oXo4iB, Of4epXKaHuX 3MOYNHHUM LUASXOM, (DiHAHCYBaHHIO TEPOPMU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS
30p0oi MacoBOro 3HULLEHHS, Y TOMY YMCIi HEOOXIOHUX ON1S 30IACHEHHS HANEXHOI NepPEeBIPKN Ta BCTAHOBIIEHHS
CyTi Ta MEeTK AINoBUX BiAHOCKH, BiAOMOCTEN NpO KiHLEBMX OeHediliapHMX BracHMKIB, @ TaKoX 34iACHEHHS
BaHKoM MOHITOpPUMHIY AinoBux BiAHOCKH Ta thiHaHCOBUX onepauin KnieHTa;

. BMKOHaHHs BaHkom byHKUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHun «[Mpo caHkuii» Ta iHWworo
CaHKUIMHOro 3akoHO4AaBCTBa;
. BCT@HOBMEHHS CcTaTyCy nogaTkoBoro peangeHtctea KnieHTa (kiHueBnx 6eHediuiapHux BnacHukie KnieHnTa), a

TakoX iHWY iHopmauilo i AOKYMEHTW, HeobxiaHi baHKy ANs HaneXXHoro BMKOHAHHS (PYHKUiN diHaHCOBOro
areHTa, nepeabaveHux NMogaTtkoBMM KogeKCoOM YKpaiHu, 30KpeMa Ansi 3BiTHOCTI 3a NiA3BITHUMK paxyHKaMu Ha
BUKOHaHHSA Bumor Yroam FATCA;

. BCT@HOBIEHHSI CTaTyCcy nogaTkoBoro pe3ugeHtctBa KnieHTa (KiHUeBUx GeHediliapHnx BrnacHukiB KnieHta)
BignosigHO o Bumor Yrogn CRS gnsi BCTAHOBMNEHHS AepXaBwu (TepuTopii), pe3vaeHToM sikoi € KnieHt
(kiHueBuMn 6eHediuiapHUX BnacHWK KnieHTa) 3 MeTolo HanexHoro BUKOHaHHSA dyHKLIiN hiHaHCOBOroO areHTa,
nepenbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30Kkpema AN 3BiTHOCTI 3a MiA3BiTHUMW paxyHKkamu Ha
BUKOHaHHSA BUMor Yrogn CRS;

. iHWIi JOKYMEHTU Ta BigOMOCTI, nepeabayeHi 3akoHo4aBCTBOM, Ta/abo HeobXiaHi Ans BUKOHAHHSA YMOB LibOro
[oroBopy.

4.2.14. [JoTpumyBaTUCb BMMOI HOPMaTUBHUX aKTiB Ta perynsaTopHuUX akTiB HauioHanbHOro 6aHky YkpaiHu, sSkumm

nepenbaveHi obmexeHHs npaB KnieHTa po3nopsimkaTnca kowtamm Ha PaxyHkax.

4.2.15. He BukopucTtoByBaTM PaxyHOKk Onsi 3paiicCHEeHHs/MpoBedeHHs (hiHAHCOBMX omnepauii, MNoB’si3aHux 3

neranizauieto (BiAMMBaHHAM) [O0XOAIB, OLEPXKAHUX 3MOYMHHMM LUASIXOM, (piHAHCYBaHHAM TepopusMmy Ta

hiHaHCYyBaHHAM PO3MNOBCHOAKEHHS 30pOi MacOBOIO 3HULLIEHHS.

4.2.16. 3a oavH onepauiiHui geHb HagasaTu Ao baHky 3asiBKy Ha oTpumaHHs roTiBku 3 PaxyHky. Cyma Ta yac

OTPUMaHHS rOTIBKU NOroaxkyetTbcss CTOpOHaAMM OKPEMO LLASIXOM OOMiHY nuctamu.

4.2.17. Axkwo iHwe He nepepbayveHo uum [doroBopom, 3abesneuntn HagaHHA BaHKy [OOKyMEHTIB/BiGOMOCTEWN,

HeobXigHMX 4nA NpoBeAeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHoT ocobu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX oTpuMaHHs Heto sunyweHol BINK pasom 3 MIH.

4.2.18. OsHanomuTun [epxaTtenis:

. 3 ymoBamu [JoroBopy B YacTuHi 0OMexeHb 34iNCHEHHS onepadin 3 BukopuctaHHsam BI1K 3a PaxyHkom,

e 3 [lpaBunamu (pekomMeHOaLigMn) BUKOPUCTAHHS KOopnopaTMBHOT NnaTikHOI kapTkn AT «MYMB», ski MicTaTbCA

y Oogatky 9 go uporo [Jorosopy.

4.2.19. 3abesneunTtn gotpumarHsa Jepxatenamu lNpasun (pekomeHaaLin) BUKOPUCTaHHSA KOPNopaTUBHOI MAaTiKHOT

kapTkn AT «MYMBbB», aki mictateca y Joaatky 9 oo uboro [loroBopy, a Takox iHWMX YMOB uUboro [orosopy, SKi

BCTAHOBIIOKOTL BUMOru 0 BUKopucTtaHHs BIIK.

4.2.20. 3abe3neunTtn NpocTaBnaHHsa [depxaTensMu Ha BiANOBIAHIMA NaHeni, ska 3HaxO4MTbCS Ha 3BOPOTHOMY Boui

BIMK, BnacHopy4yHoro nignucy.

4.2.21. Monepeautn Oepxatensa npo 36epexeHHsa TaemHuui MIH. MNpo Bunagku guckpeautauii BIK, ii BTpaTy,

MOLUKOPKEHHS, @ Takox Bunagku, konu MIH abo iHwa iHguBigyanbHa obnikoBa iHopMalis cTana Bigoma iHwWin

0oco0bi, 3abe3neuntn HeranHe nosigomreHHa [depxaTtenem baHky 3 METO NPUMNUMHEHHS 34IMCHEHHS onepadin 3

BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx0u KnieHTCbKOT NiaTpumkn baHky:

o +38 044 290 7 290 — B Mexax YKpaiHM Ta Ans MiKHapOAHMX O3BiHKIB,

e 490 — ond A3BiHKIB 3 MOBiNbHMX TenedoHiB 3a Tapudamy MOBINbHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 no 18:00, 6e3KOITOBHO Yy MeXax YKpaiHW 3i cTauioHapHMX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepCoHaNbHUX JaHKX Ta CroBa-naporso.

[epxatenb NoBMHEH NpuW NepLlin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBYy B NUCbMOBIA opMi. MomeHTOM

oAepxaHHs noeigomneHHs [depxatens npo BTpaTty bIK € aata nepworo 3BepHeHHs KniieHTa go Cnyx6bum knieHTCbKoi

nigTpumkn BaHky. MomeHTOM oaepxaHHa nosifoMneHHs [lepxaTtens npo Hes3akoHHe BukopucTaHHsa BI1K

BU3HAETLCA faTa Ta Yac OTpMMaHHA BbaHkoM nMCbMOBOro MOBIOOMSEHHS, nignucaHoro [epxatenem. [po

3HangeHHsa BTpadveHoi BIK HeramHo noBigomntn bBaHK 3a BuleBKaszaHuMu TenedoHamm abo Hanbnmkye

BioaineHHs BaHky. Paniwe 3asBneHy BIK sk BTpayeHy KnieHT 3000B’A3aHWMiA 3HMLLITW, SKWO TepMiH i gii He

3akKiH4MBCs. 3abe3neunTn nepeipky OepxaTensamu npaBuibHOCTI 3a3HayYeHHs CyMu, BanoTu Ta gaty onepauii B

KBUTaHLIT Npo 3AiNCHeHHA TpaH3akuii (cnin) nepea ii nianucaHHaM npw BukopuctaHHi BINK gna cnnatu ToBapis Ta
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nocnyr. Mignucani Jepxxatenem KBUTaHLii Npo 3A4INCHEHHS TpaH3akKLil (cnin) BM3HaloTbCs KNiEHTOM TakMMu, B SKMX
npaBuUIbHO BKasaHi CyMn Ta ki € NiaCTaBoo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtun oTpumaHHs JepxaTtenamu konii ochopmreHoi kButaHLii Ta 36epiraHHa [lepxxaTensamum Yekis Ta
cninis, WO nNigTBEpAXYOTb GakT 3AiINCHEHHs onepadin 3 BukopuctaHHam BIK, no momeHTy BigoGpakeHHs
BiONOBIOHMX onepaLii y LOMICAYHIN BUNUCLI NPO pyX KOLWITIB N0 PaxyHky.

4.2.23. Bignosigatu 3a Bci onepauil, 3giicHeHi 3 BukopmnctaHHam BIK, y Tomy uncni 3a onepauii, 34iMCHeHi TpeTimu
ocobamu 4o MOMEHTY oTpuMaHHA BaHkom nosigomneHHs npo BTpaty BIIK.

4.2.24. Y BMnagkKy, SKLO ToBap noBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 06Csi3i, CaMOCTIiHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npuabaHo ToBap, HagaHO MOCAYrK, AN OTPUMAHHS PaxyHKY Ha CyMy NMOBEPHEHOTrO
TOBapy, NOCnyru.

4.2.25. KnieHTu - opnanyHi ocobu-pesngeHTn Ta npeacTaBHULTBA HOPUANYHNX OCiB-Hepe3naeHTiB 3060B’'a3y0TbCA
BMKOPUCTOBYBATW TOTIBKOBY iHO3EMHY BanioTy, BuaaHy baHkoM 3 PaxyHKy, BUKIMIOYHO Ha Lini, Ha SKi BOHa OTpuMaHa.
4.2.26. 3abesneunTtun 3gincHeHHs [epxatenamm onepadin 3 BukopuctaHHam BIMK y BantoTtax, y skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIIK, Tinbku nicng nMcbMoOBOro noBigoMneHHst baHky.

4.2.27. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINK ana oTpMmaHHsa roTiBkoBmux KOLWTIB y BaHKomaTax.

4.2.28. MNMposoauTun onepadii no PaxyHkam, 4o gkoro sunyLieHo BIK, y mexax NMnaTikHOoro nimity.

4.2.29. BigwkogoByBaTtu cymn 36uTkiB, 3aBaaHnx baHky y pesynbTaTi BukopucTtaHHs BIK i3 nopyleHHsam ymoB
HoroBopy, npotsarom 15 (M’ATHagUATV) KaneH4apHWX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. Tpw 3BiNbHEHHI/MPUNUHEHHI NOBHOBaXeHb [epxaTtens Buny4ntn y Hboro bIK Ta iHiuitoBaTtu BigmiHy aii BINK
0O 3aKiH4YeHHs1 TepMiHy X Aii, nogaswu go baHky BignosigHy 3asBy Ha 3akpuTTta BIK. Mpu ubomy KnieHT Hece
BignoBiganbHicTb nepen baHkom 3a BciMa onepauisMmu, 34iMCHEHUMM Takum [epxaTenem HesanexHo Big
noBepHeHHs1 BINK ocTaHHIM.

4.2.31. Y BMNagKy He3roam 3 BMNWUCKOK No PaxyHKy npoTdroMm 15 (m’ATHaguaTv) kaneH4apHUX OHIB 3 MOMEHTY i
OTPVMMaHHSA HanpasuTKM B MUCbMOBOMY BUrNSAAi, B TOMy uucni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,
CBOI 3anepeyeHHss OO 3MICTy BUMWUCKM 3 4OAaBaHHAM HeobXigHUX AOKYMEeHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi
HeoTpuMaHHA bBaHkom 3anepedveHb KnieHTa y Bka3aHMM CTPOK, BuNMcka Mo PaxyHKy BBaaTUMeTbCH
nigreepaxeHoto KnieHtom.

4.2.32. CamocTiiHo peryntoBaTu iHaHCcoBI B3aemoBigHocuHN 3 depxatensamu BIK ta BipTyanbHux KapTok.
4.2.33. MNpun BUHUKHEHHI HecaHkuioHoBaHOro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, nosepHyTu
Takui HecaHkuioHoBaHMIM oBepapadT NpoTsirom 15 (MATHagUsATM) KaneHgapHUX OHIB 3 MOMEHTY MO0 BUHWKHEHHS,
a TaKoX CnnaTuTK NPOLEHTW, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBKow, nepenbdadeHoro
Tapudamn baHky. [MpoueHTN HapaxoBYHTbCA 3a 4Yac (PAKTUYHOrO BMKOPWUCTAHHA MPOLLUOBMX KOLITIB Y CYyMi
HecaHkuioHoBaHOro oBepapad Ty Ta cnnadvyoTbes Ao 1 (nepLluioro) ymcna Micsaus, HaCTYMHOro 3a MicsaLeM, Y KoMy
BMHUK HecaHkLioHOBaHUM oBepapadT, WsiXom 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.

4.2.34. Y pasi BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[TYMB BisHec» He pigLue, HixX oguH pas
Ha wmicaub Bxoautn po Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bisHec» p[ns CBOeYacHOro
aBTOMaTUYHOro OHOBIIEHHA BEPCIN CepBiciB, OTPUMaHHA HOBUX DOPM AOKYMEHTIB i cepTudikaTis.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepalLlii HOBUX 0OCOBUCTMX KMNtOYiB AN CBOIX YNOBHOBaXEHMX OCI6.

4.2.36. HapaBatn go baHky HanexHuMm 4YMHOM OOpMINeHi Ta 3aTBepaKeHi NnaTiXHi IHCTPYKUil 3a 4OMOMOrow
Cepsicy «IHTEPHET-BEAHKIHIM»/3acTocyHky «MYMB BisHec» 3 BUKOPUCTAHHAM BCTAHOBMEHOro UUM [JOoroBopom
Tuny ET.

4.2.37. BukopucTtoByBaTy nuwe obymoeneHi umm [Jorosopom cnocobu nepenadvi iHpopmauii o baHky, 3a BUHATKOM
BMMNaAKiB Henpavues3aaTHoCTi 3acobiB AUCTaHUINHOT KoMyHiKaLii BaHky abo konuv iHdopmalist He Moxe 6yTu nepefaHa
y iHWWIA cnocib, Hanpuknag, nepegada HoTapianbHO NOCBIAYEHMX OKYMeEHTIB abo iHdopmaLii, ska 36epiraeTbcs Ha
OKpPEMUX eNEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHoBaTy WOAEHHUN KOHTPOMb NPOBEeAEeHHS nnaTexiB No PaxyHKy Ha migcTasi BUMMCKU MPO PyX KOLUTIB
no PaxyHky.

4.2.39. JoTpymyBaTUCA IHCTPYKUiA Ta pekoMeHdauin wopo 3axucty iHdopmadii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BISBHEC» Ta iHwmnx 3acobax AMCTaHUinHOT KOMYHiKaLii baHky.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B KoMnpomeTadii ocobnctmx kntodie KeanidgikoBaHoro
EN/YpockoHaneHoro ElM/MpocToro ENM HeranHo nosigoMuTu npo ue baHk gns 6nokyBaHHs goctyny KopucTtysadis
0o PaxyHkis:

. aaminictpatopy Cepgica «IHTEPHET-BAHKIHI»/3actocyHky T[MYMB «bisHec» 3a TenedoHoMm -
0800 501 275, abo

. npauiBHWKY BigdineHHs LleHTpy amcTtaHuinHoro obcnyroByBaHHS KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMMCbMOBOMY BUrnsadi (y OOBiMbHIN OpMmi), B TOMy YMCNi Ha €NEeKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeraiHo BXuWTK 3axoau ONS NPUNWMHEHHS! BiANPaBKW €NEKTPOHHUX AOKYMEHTIB OO OTPUMAaHHSi HOBMX OCOBUCTMX
KrouiB.
Y pasi HeoOXigHOCTI BigknuKaHHA ocobucToro krnoda YaockoHaneHoro EM cdopmyBatn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3aaBKy Ha BigknukaHHS cepTudikaTy, nicns oTpuMaHHA sikoi bBaHkom ocobucTuii i Bigkputui
kntodi BignosigHoro Kopuctysaya BTpavaloTb YMHHICTb.
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Y pasi HemoxnueocTi yBiiTM fo Cepsicy «IHTEPHET-BAHKIHI™» gns CTBOpEHHs 3asiBKM Ha BigKNUKaHHSA
ceptuddikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6rnokyBaHHs goctyny Kopuctysaya o PaxyHkis.

4.2.41. Y Bunagky komnpomeTadii abo BUHMKHEHHS Nig0O3pu B koMnpomeTauii ocobuctux kntodis KeanidikoBaHmx
ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoOHHUX AOBipYMX NOCNYr Ta BiAKNUKaATU
ceptudikat kntoya ElM (3abnokyBaTy Kntodi), CKOPUCTaBLUNCL KOHTAKTHUMK HOMepaMu TenedoHiB kBanidhikoBaHOro
HagaBada eneKkTPOHHMX [OOBipYMX MOCAyr, WO BKa3aHi Ha canTi BignoBigHOro KeanigikoBaHOro Hagasaya
eneKTPOHHMX goBipymx nocnyr. lNosigomMuTn Npo Te, Wwo crtanocs, 4o baHky 3a TenecdoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ElM, ocobucTi kntoui KeanigikoBaHmx EIN cTopoHHiM opraHisadism i ocobam.
4.2.43. Y BMnagky BTpaTu HOMepy MODinbHOro TenedoHy, Ha skui HagatTbes Cepicn «loromkeHHs KypciB»/
«CMC BANKING», HerarHo noBigoMut BaHk 6yab — kMM cnocobom Ta 3MiHUTU HoMep MOBiNbHOro TenedoHy Ans
HagaHHs cepsiciB abo Npo BiOKMNOYEHHA cepBiciB LWNAXOM nodaHHs [0 badky 3asBu npo 3MiHy ymoB
06CnyroByBaHHS.

4.2.44. TMicns npunuHenHs aii Jorosopy He BukopuctoByBatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoyi
YpnockoHanenunx EM/Mpoctux EN.

4.2.45. Micnsa npunuHeHHa aii Jorosopy Buaanutu BCi kpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EIN
KnieHTa, BkntoYatoum pesepBHi Konii 3 yCix HOCIiB iHdhopMmalii. MNepea BuganeHHamMm MoXHa ekcrnopTyBaTh AOKYMEHTU
Kopuctyeaua 3 Cepgicy «IHTEPHET-BAHKIHI ».

4.2.46. He BukoHyBaTu fin 3i 3namy, ausacemMOtoBaHHS, OOCMiIAKEHHS BUXIAHOro Kody Ta anroputmiB poboTw,
HanarokKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abeaneveHHs Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-sikux
HWIMX Oin, 4na 9kux ue nporpamMHe 3abe3neyeHHs NpAMo He Npu3HayeHe.

4.2.47. KopuctyBaTtuca Cepsicom «CMC BANKING» BignosigHo Ao npaBun kopuctyBaHHs Cepicom «CMC
BANKING».

4.2.48. He posronowysaTtu kog goctyny ao Cepsicy «CMC BANKING».

4.2.49. Y nopsgKy Ta B CTpoku, nepegbaveHi umm [JoroBopom, cnnadvysatu nocnyrn banky 3a HagaHHA Cepsicy
«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamu Bbanky/Tapucdammn [NakeTis/IHanBigyanbHuMn abo
AkUiHUMKM Tapudpamm (cTaBkamm).

4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 BaHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci 3a (oopMolo,
BCTaHoBrneHow y [lJopgatky 32 go uboro [lorosopy.

4.2.51. KnieHTn — isanyHi ocobu - nignpuemui 3060B’A3yt0TbCa nignucyeaty [oBigKy NpO CUCTEMY rapaHTyBaHHS
BKnagiB disanyHnx ocib y aeHb ii oTpumaHHs Big baHky ogHMM 3 HAaCTyNHMX cnocobiB:

o BMACHOPYYHUM NIANMCOM, KO AOKYMEHT nepegaBaBca baHkom ocobucTo KnieHTy y nanepoBomMy BUrmsAAi;

. Lwnaxom HaknagaHHsa KeanidhikosaHoro ElN un y nepegbaveHnx umum [loroBopom BMnagkax Y A0CKOHaneHoro
EN/MpocTtoro El, skwo gokymeHT nepegaBaBcsd baHKOM y enekTpoHHOMY BUMNSAI;

. HagCuNaHHAM 3BOPOTHOMO €NeKTPOHHOro MoBifoOMIEHHS NPo OoTpuMaHHA Big BaHky [losigku npo cuctemy

rapaHTyBaHHsl BKragiB isuyHux ocib, SKWO AOKyMEeHT HanpaBnsBecs baHkom Ha agpecy enekTpoHHOI
NOLUTOBOT CKPUHBbKM KrieHTa.
4.2.52. BigwkoaysaTu hakTuUdHi BUTpaTH, NoHeceHi baHkoM y pesynbTaTi 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MOB'A3aHNX 3 MOPYLIEHHAM abo HeHanexHUM BUKOHaHHSAM Bbankom Bumor Yroan FATCA/Yroam CRS B 3B’s3Ky 3
nogaHHsaM KnieHtom go BaHky HedocToBipHOI iHpopMaLii, a TakoX MOpyLIEHHAM abo HeHaneXHWM BUMKOHaHHSIM
camum KriieHTOM BMMOI YMHHOIO 3aKOHO4ABCTBA, CIPAMOBAHOIO Ha AOTpMMaHHA nonoxeHb Yroan FATCA/Yroaun
CRS, y TOMy uncni, ane He BMKIIOYHO, ¥ pasi CTArHeHHs/yTpuMaHHs 3 baHky o6oB’a3koBux nnatexis (withholding)
KnieHTa, aki nignaraioTe YTPUMMaHHIO 3 aMepuKaHCbKoro mxepena, B po3Mmipi 30% Bigd CyMW KOXHOrMO OKPeMOoro
nnatexy Knienta.
KnieHT 3000B’A3yeTbCca BigwkogyBaTn Butpatn banky npotsarom 3 (Tpbox) poboumx AHIB 3 gaTu OTPUMaHHSA
NMMCbLMOBOTO iHpOpMaLiMHOro nosigoMneHHs baHky Ta nigTBepaXyBanbHUX OOKYMEHTIB. BiglwkoaoyBaHHSA BuTpar
BaHky B iHO3eMHin BanioTi 34iNcHI0eETbCA KnieHTOM y rpuBHi 3a kKypcoM HauioHaneHoro 6aHKy YkpaiHu,
BCTAHOBIIEHUM Ha AeHb 0DOpPMIIEHHS iHopMaLiiHOro NoBigoMIIeHHsA baHky.
Axwo KnieHT He Bigwkoaye BuTpatn baHKy B CTPOK, BCTAHOBMEHUW UMM MNyHKTOM [loroBopy, baHk 3aincHioe
HoroBipHe cnucaHHS BigNoBigHOI cymu BigwkodyBaHHSA 3 PaxyHkiB KnieHTa y nopsgky, nepegbadeHomy
BigNoBiAHUMU NignyHKTamu nNyHKTy 5.3.1 uboro [orosopy.
4.2.53. Mpotarom 30 (Tpnauatn) kanenHgapHWX OHIB NoBigoMnsaTM baHk Npo 3MiHy CBOro cratycy nogaTKoBOro
pe3naeHTCTBa Ta cTaTycy NOAATKOBOro Pe3vAEHTCTBA CBOIX KiHLEBUX BeHediliapHMX BracHUKIB (KOHTPOMOKYMX
ocib) gnsa uinen BukoHaHHA Yrogn FATCA/Yrogn CRS.

4.3. MpaBa BbaHky:

4.3.1. BigmoBuTK KnieHTy y Buaadi roTiBKOBUX KOLWITIB Y BUMAAKy HEHadaHHS 3asiBKM Ha iX OTPUMaHHS, a Takox y
BMMNaAKy, KON onepadisi 3 BUNNaTu roTiBkM 3 PaxyHKy cynepeunTb YMHHOMY 3aKOHOAABCTBY YkpaiHu abo ymoBam
[Oorosopy.

4.3.2. BigmoButn KnieHTty y BigkpuTTi PaxyHky Ta/abo BigMOBWUTMCb Bif BCTaHOBMNEHHSA/MiATPUMAHHA LiNOBMX
BigHOCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamu Liboro [1oroBopy, BHyTpPilLHIMKM JOKyMeHTamun baHky Ta
HOpMaMu YMHHOIOo 3aKOHOAABCTBA.

4.3.3. BigmoBuTK KnieHTy y HagaHHi npogykTiB, nocnyr Ta/abo cepsiciB um [MakeTiB, npoBeaeHHi onepauii abo
3YyNUHUTU NpOBedEHHHA onepauin no PaxyHKy, SKWO uUe cynepeunTb ymoBam [oroBopy Ta/abo BHYTPILLHIM
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OokymeHTam baHky, y Bunagky iX HeBiQNOBIAHOCTI BUMOram BanoTHOrMO 3akOHOAaBCTBa YKpaiHW, 3akoHy YkpaiHu

«[lMpo nnaTixHi nocnyrn», HOPMaTUBHUM aKTaM, LLIO PErynioTb CreLianbHUA PeXMM BUKOPUCTaHHA PaxyHKy, iHLWNM

HOpMaTMBHUM akTaMm HauioHanbHOro 6aHky YkpaiHu, WO pernameHTyioTb MNOPSAOK 3AINCHEHHSA onepadin no

PaxyHkam, a Takox y pasi HeHagaHHS/HeCBOEYacHOro HagjaHHsa Ha 3anuT baHky iHpopmalii Ta/abo AOKyMeHTiB,

HeobxigHMX Ans HanexHoi nepesipku KnieHTa, y ToMy uucni ang noro igeHtudikauii/sepudikadii, Ta/abo ansa

HanexHoro BUKOHaHHA baHkoM yHKUin cyb’ekTa nepBUHHOrO (QiHAHCOBOrO MOHITOPUHrY, cyb’ekTa peanisauii

CaHKLi, biHaHCOBOrO areHTa, areHTa BarnTHOro Harnsay, ski nepegdadeHi 3akOHOA4ABCTBOM MPO 3anobiraHHs Ta

npoTuaito neranisauii (BiaMWBaHHIO) 4OXOAIB, 0AepXXaHNX 3MTOYNHHMM LUMSIXOM, abo dhiHaHCYBaHHAM Tepopuamy Ta

diHaHCYBaHHIO PO3MOBCHOMKEHHS 30pOi MAcOBOro 3HULLIEHHS, BCTaHOBNeHMMU YKpaiHoto, Pagoto besnekn OOH

Ta/abo HWMMK MiIXKHapOLHMMM OpraHisauisiMu, pileHHs AKX € 00O0B’A3KOBUMM Ons YKpaiHu, (iHaHCOBUMM

caHkuiamu (embapro) abo obmexeHHAMU, [NogaTkoBUM kogekcoM Ykpainu, Yropoto FATCA/Yrogoto CRS, BanioTHUM

Ta iHWWM 3aKOHO4ABCTBOM YKpaiHu.

4.3.4. BigpmoBuTn KnieHTy B NpoBefeHHi BUAATKOBMX onepadin abo 3ynnHUTM 3apaxyBaHHS KOLWTiB Ha PaxyHok Ha

BCTaHoOBMeHU baHkomM CTpPOK y BUNaAKy HEBIANOBIAHOCTI onepauin pexuMmy PaxyHky, BU3Ha4yeHoMy HauioHanbHum

B6aHKkoMm YKpaiHu.

4.3.5. Y Bunagky ocpopmneHHss KnieHTOM NNaTiKHUX iHCTPYKLUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHOAABCTBA

YKpaiHu, HopMaTUBHUX OOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu, BCTaHOBreHOi baHkoM bopmMu, MOBEPHYTU iX

6e3 BUKOHaHHS KnieHTy He Mi3Hile HacTyNnHOro onepauiitHoro gHs i3 3a3HayeHHsIM MPUYNHU NOBEPHEHHS.

4.3.6. BctaHOBMTN OOMEXeHHS1 B OTpMMaHHi NpoaykTiB, nocnyr Ta/abo ceps.iciB 4 [lakeTiB, y KOPUCTYBaHHI

3acobamu QMCTaHUINHOT KOMYHiKaLii, TNaThkHUMK 3aCTOCYHKaMM Y MOBINbHUMI foaaTkamu, 3yNMHUTU NPOBEAEHHS

onepauin no PaxyHkam, 3okpema 6nokyBatu BIK Ta BipTyanbHi kapTku, 3a HassBHOCTI PU3MKIB iX BUKOPUCTaHHS 3

NpoTMNPaBHOK MeTol Ta/abo BUSIBMEHi iHAMKATOPIB Nig03pinocTi onepauin 40 MOMEHTY CMpPOCTYBaHHSA HasiBHUX

nigosp.

4.3.7. 3picHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegdadeHux  YMHHUM

3aKOHO4ABCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaTy 3a npoBeaeHi onepadii, HagaHi lMaketn, nocnyrn Ta/abo cepsicu y po3mipi,

CTPOKM Ta NopsiAKy, Aki nepeabaderi umm [Jorosopom.

4.3.9. CamocTiiHO Ta Ha BnacHun po3scyn 3miHioBaTu basosi (CTtaHgapTHi) Tapudu (CTaBku), 3anpoBagKyBaT Um

ckacoByBaTu AKLiHI Tapudwu (CTaBku), BCTaHOBMNOBaTU |HAuBIQyanbHi Tapudwu (ctaBku) Ta/abo IHAMBIOyanbHi

YMOBW NMPOBEAEHHS onepawin, HagaHHa nocnyr Ta/abo cepsiciB y nopsaky, nepegbdadeHomy uum JoroBopom.

4.3.10. 3gincHioBaTtu [JoroBipHe cnucaHHs kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbaveHmx umm JoroBopom.

4.3.11. BukopuctoByBaTu kowiTh KnieHTa, siki 36epiratoTbcst Ha PaxyHky, 3abeaneuytoun npaso KnieHta BiNnbHO HUMM

posnopsagpKaTucs 3rigHo 3 ymoBamMu, BCTAHOBAEHMMU LMK [1oroBopom.

4.3.12. lMpwn obcnyroByBaHHi PaxyHKy B iHO3€MHIi BanoTi CaMOCTIMHO BCTAHOBMOBATU Nepenik OCHOBHUX GaHKiB-

KOpPEeCNOHOEHTIB.

4.3.13. BigMOBUTU Yy BMKOHaHHI €NEKTPOHHOro MNnaTiXHOro AOKYMeHTa, SKLWO BiH He nignucaHui KsanidikoBaHum

EN/YpockoHaneHum ENM/Mpoctum EN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa), abo skwo ceptudikat BigKpUTOoro

KMoya nignucysada (nignucysadis) € HedincHUM Ha MoMeHT nepesipku ElN KnieHTa (ynoBHoBaxeHoi ocobu KnieHTa),

Ta NOBEPHYTU MOro 3 3a3HAYEHHSM MPUYNHN MOBEPHEHHS.

4.3.14. Bigmoeutu KnieHTy B npoBefeHHi BUaaTkoBUX onepadin no PaxyHKy y pasi HecnnaTu onepauii, nocnyr

Ta/abo cepgiciB un MakeTiB BignosigHo Ao bazosux (CtaHgapTHUX) TapudiB (cTaBok)/IHAMBIAYanbHUX 260 AKLIMHNX

Tapudis (CTaBoK).

4.3.15. 3gincHuTK Kynisno/npogax iHo3eMHoi BantoTh 3rigHo 3asBu KnieHTa Ha TopriBro iHO3eMHOI BanioTo 3a

3a3Ha4yeHuM B nosigomneHHi baHka PUHKOBUM KypcoM, SIKLLIO Ha Take NoBiAOMIEHHSA oTpMMaHa Bignosiab KnieHta y

nopsiaKy Ta cTpoku, nepenbadeni nignyHkramn 12.2.4 ta 12.2.5 uboro [lorosopy;

4.3.16. Ha BnacHuin po3cya NnpoTarom onepauinHoro gHs aMiHMT1 PUHKOBUI Kypc Ta/abo oro CTpok Aii, y ToMy vmcni

[0 3aKiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, 3a3Ha4eHOoro B nonepeaHboMy NOBigOMITEHHI;

4.3.17. Hanpasnatv KnieHTy nepegbaveHnmn unm [lorosopom 3acobamu nosigoMneHHsi 3 PUHKOBMM KypcoM LWLOAO0

OfHi€l i Tiei » 3aaBn Ha TOPTiBMO iIHO3EMHOK BanNiOTOHO;

4.3.18. TNoBTOpHO HanpaenATh KnieHTy noBigomneHHsa 3 PUHKOBMM KypCcOM LLOAO OJHIET i Ti€i >k 3adBu Ha TopriBnio

iHO3eMHOI0 BanoTOK 3 METOK HaraJyBaHHS;

4.3.19. TlloBTopHO HanpaBnaTy KnieHTy noBigoMneHHs 3 PUHKOBMM KypCOM LLIOAO OAHIET i Tiel ) 3asiBU Ha TopriBnto

iHO3eMHOI0 BanoToo, AKLWO baHk oTpumas SMS-noBigoMneHHsa Npo Noro HegocTaBneHHs KnieHTy;

4.3.20. Ha BnacHuin poscyn 3MmiHoBaTW 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«[lMoromxeHHs KypciBy;

4.3.21. Ha BnacHuii po3cyg 6e3 norofxeHHs 3 KnieHTom 3miHioBaTu:

. Yyac Ta nepiognyHiCTb HaacunaHHa KnieHTy noBTOPHUX NOBiAOMMEeHb 3 PUHKOBUM KypCOM LLOAO OAHIET i TiET X
3asBu Ha TOPriBMO iIHO3EMHOO BanoTO 3 METOK HaragyBaHHS;

e  dopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaETbCH Y NOBIAOMINEHHSAX 3 PUHKOBUM KypCcOM;

4.3.22. MpusynuHuTtu HagaHHs Cepsicy «[lorogkeHHst Kypci» y BMnagkax:

e  Crnpob HecaHKLUiOHOBAHOro JAOCTYMy A0 CEPBICY;

e 3aKkpuTTs PaxyHky/PaxyHkiB KnieHTa, 0o sikux OyB NigknioveHnii cepsic;

4.3.23. BigmoButn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BanTOK 3a

PuHkoBUM Kypcom, skwo baHk:
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. oTpumaB BignoBiab KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JoroBopy nicng 3akiH4eHHs1 CTPOKY, BU3HAYEHOro
nignyHkTom 12.2.5. uboro [orosopy;

e  OTpuMmaB BignoBiab KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHun poscyg npununntn poboTty Cepsicy «lMoromxeHHs KypciB» W00 NEBHUX BantoT abo BCix BantoT

O[HOYaCHO;

4.3.25. 3gincHioBaT HagCcWNaHHS NOBIAOMINEHb iHOPMALIAHOIO 1 PEKNAMHOro Xapaktepy Ha MobinbHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTa), 3asHaveHun B 3asBi Npo npuegHaHHsA/3asBi nNpo 3MiHY YyMOB

obcnyroByBaHHA 4YM B iHWMX 3asiBax MpO yknagaHHa Ta/abo BHECEeHHSA 3MiH [0 iHAMBIQyanbHUX YaCTUH LIbOrO

Horosopy.

4.3.26. 3anpoBagKyBaTun HOBi NPOrpamHoO - TEXHIYHI Ta TEXHOMOrYHI 3ac0bu AN YAOCKOHANEeHHs NpoAyKTiB, nocnyr

Ta/abo cepsiciB uu lNakeTis, WO nepeandadeHi npeameTom Lboro [orosopy.

4.3.27. OebetyBaTtn PaxyHok Ha cymy onepadin, 3aincHeHux Oepxatenem i3 BukopuctanHsam BI1K, 3 ypaxyBaHHAM

Komicin baHky, BcTaHoBNneHnx basoBumu (CTtangapTHuMK) Tapudamm (ctaBkamm)/AKLinHMMK abo IHamMBigyanbHUMK

Tapudamu (ctaBkamm).

4.3.28. BcTaHOBUTM pO3Mip HE3HMXKYBASIbHOMO 3anuuky Ha PaxyHky, Ao sikoro BunyweHo BIK Ta/abo BipTtyanbHa

KapTka, 3rigHo 3 Tapudamn baxky (lapaHTiiHe NOKpUTTS).

4.3.29. BunyuuTtn BIK ta/abo y [epxaTens 3a HassBHOCTi 00CTaBWH, siKi CBig4YaTb NPO HeNpaBOMipHE KOPUCTYBaHHS

BIK.

4.3.30. MpusynuHaTtn gito Bcix BIK, y Bunagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTy Ta

HecnnaTy NpPOLEHTIB, HApaxoBaHMX 3a NOr0 BMKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauiHOro AHs nicng

HaCTaHHs BU3Ha4YeHnxX UMM [1oroBOpom CTPOKiB BUKOHAHHS BKa3aHMX 3060B’sa3aHb.

4.3.31. 3ynuHATM 3apaxyBaHHA KowTiB Ha PaxyHok, oo skoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHS Big 6aHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BctaHoBntoBatu NiMiTn Ta/abo 06MeXXeHHS1 Ha CyMM Ta KinbKiCTb NIaTiXKHMX onepadin 3 BukopuctaHHsam BIK

3 pO3MILLIEHHSIM BigNOBiAHMX iIHDOPMaLIMHMX OrofoLweHb Npo ue Yy BiaaineHHsx Ta Ha CanTi baHky.

4.3.33. 3miHioBaTK NiMiTK Ta/abo 0OMEXEHHsT Ha CyMW Ta KifbKiCTb MNaTikHUX onepauin 3 BukopuctaHHam BIK 3

PO3MiLLEeHHSIM BignoBigHMX iHopMaLiiHMX oronolleHb Npo Le Yy BiaaineHHsix Ta Ha Cawnti baHky.

4.3.39. PoskpuBatu iHopmauito npo KnieHTa, Wwo ctaHoBUTH GaHKIBCbKy TaEMHMLUIO Yy Bunagkax Ta B 006csasi,

BM3Ha4yeHux Yrogoto FATCA/Yrogow CRS Ta iHWMMW MiXXHApOAHMMMW OOroBOpaMu, O MICTATb NOMOXEHHSA Mpo

06MiH iHbopmauieto Ana nogaTkoBmMX Linen, 3roaga Ha 0b6oB'A3KOBICTb AKNX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKnageHMun Ha ix nigctasi MikBigoOMYMMM OOrOBOpamMU, a Takox 06pobnsaTn nepcoHanbHi gani KnieHTa, B ToMy umchi
nepeaaBaTu iHpopmadito npo KnieHTa, Wo cTtaHOBUTL BaHKIBCbKY TAEMHUMLIKO Ta NepcoHanbHi AaHi KnieHTa TpeTim
ocobam, B Mexax Ta NopsiAKy, BCTAHOBMEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta ymoBamu [Jorosopy.

4.3.40. Tig 4ac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCIX 3axofiB And aoTpumanHa sumor Yroan FATCA/Yrogn

CRS, BpaxoBytoun, wo baHk 3apeectpoBaHui Ha canti Cnyx6u BHyTpiwHix goxoais CLA (U.S. IRS) 3i ctratycom «

IHo3emHa dhiHaHCOBa ycTaHoBa, WO 3BiTye no Mogeni 1» (Reporting Model 1 FFI). [Ins BUkoHaHHA BUMOT Yroau

FATCA/Yroan CRS, a TakoX iHLWMX BUMOT 3akoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, baHk Mae npaBo y BigHOCUHaXx

CTtopiH 3a [loroBopoM 3acTOCOBYBaTW MOMOXEHHSA LIbOro NyHKTY [lOroBopy, BKMOYakuM B TOMY 4YWCHi, ane He

BUKITHOYHO, Taki npouenypu:

° npoBefeHHs ineHTudikauii KnieHTis 3 meToto BusBneHHsa cepeq Knientis (KBB KnieHTiB) nogaTkoBUX pe3naeHTis
CWA, T06TO KnieHTiB-topuan4HmMx ocib, siki € ToBapuUCTBOM 4M Kopnopauieto, opraHizoBaHoto B CLUA abo
BiANoBigHO Ao 3akoHogaBcTBoM CLUA um Oyab-skoro 3 okpemux LTaTiB, TpacTom, KnieHTiB - disnyHmx ocib -
nignpmemuiB/disanyHnx ocib, ski NpoBaanTb He3aneXxHy NPodeciiHy QiANbHICTb, AKi e/KnieHTiB-topuanyHnx ociod,
KiHUeBi 6eHediliapHi BNnacHUkM gkmx € rpomagaHammn CLUA, matoTb NOCTiHE MicLie NPOXMBaHHS Ha TepuTopil
CLUA abo 3 iHWwKX nigctaB 3000B’A3aHi cnnavyBaTy NogaTtkv BianosigHo Ao 3akoHodaBcTBa CLUA;

. NpoBeAeHHs ineHTudiKalii KnieHTiB 3 MeTo BusBNeHHsi cepef, KnieHTiB (kiHLeBMX GeHediliapHNX BNacHuKIB
KnieHTiB) nig3siTHMX ocib, BU3HavyeHux Yrogoto CRS;

e OTpMMaHHA Big KnieHTiB 3anOBHEHNX HANEeXHUM YUHOM JOKYMEHTIB CaMOCTIMHOI OLiHKM, (DOPMM SAKNX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILIHIMWM HOPMAaTMBHO-PO3MNOpPAaYMMU AoKyMeHTamu BaHky, Hagani —
«FATCA/CRS —igeHTUdikauin»;

e  HajaHHs 00 LleHTpanbHOro opraHy BUKOHaBYOI BNaau, Lo peanisye AepXxaBHy NOAaTKOBY MNOMITUKY, JOKYMEHTU
Ta 3BiTHICTb, 30KpeMa Npo NiA3BiTHI paxyHKK, Y BU3HAYeHi YNHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-ipeHTMdikauii y Bunagkax, nepenbavyeHmx YUHHUM
3aKOHOaBCTBOM.

4.3.41. Axwo KnieHT abo Moro npefctaBHMK He Haganu HeobxigHy iHdopmaLilo/OoKyMeHTU ONs MPOBELEHHS

FATCA/CRS-igeHTudpikauii abo baHkom BusIBNeHa HEOOCTOBIPHICTb YM MOPYLUEHHS 3acBigyeHb Ta rapaHTii,

HaBeZeHuX y nignyHkTi 8.10 [Jorosopy, 3 meToto aoTpumarHsa sumor Yroam FATCA/Yroan CRS, a TakoX BUKOHaHHS

BMMOrI 3aKOHOAABCTBa YKpaiHW, CNPsSIMOBaHUX Ha BUKOHaHHSA BuMor Yroan FATCA/Yroan CRS, BUMHATU HaCTYMHI

aii:

. TMM4YacoBO BiOMOBWTU Y HapaHHi MNakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBeAeHHi onepauii no PaxyHkam
KnieHTa;

e  BiOMOBUTW y NiATPUMAaHI AiNOBUX BIOHOCUH LUMSXOM PO3ipBaHHA Liboro [JoroBopy Ta 3akputTa PaxyHKIB;

4.3.42. BigpmoBuTuK KnieHTy y npoBeAeHHi onepadinn no PaxyHkam abo 3ynvHUTY NpoBedeHHs NnpubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHU BaHKoM CTPOK y HACTyNHUX BUNaJKax:
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e  HeHafaHHS OOKYMEHTIB, NigTBEPOXYHOUYMX MPU3HAYEHHSA nnaTexy, eKOHOMIYHY AOUIMbHICTE (CeHC) onepadiin,
diHaHCOBI MOXITMBOCTI 34INCHEHHS DiHAHCOBUX onepaLin;

e  HeBignosigHocTi diHaHcoBUX onepauiin KnieHTa HassHuM Yy bBbaHky [gokymeHTam (iHpopmadii) wono
(biHaHCOBOro cTaHy Ta/abo 3MmicTy gianbHocTi KnieHTa;

e  HasBHOCTi y baHKy nigospu (npunyweHHs) npo Te, wo KrieHT, ydacHuk ciHaHCOBOI onepalii, Moro akTuBM 4m
xepena noOXOMKEHHA aKkTWUBIB MOB'A3aHi i3 neranisauielo (BigMMBaHHAM) O0XOAIB, OAepXaHUX 3MOYUHHUM
LWnsxom, abo iHaHCyBaHHAM TepOpU3My YW MOB'A3aHI i3 BUMHEHHAM iHLUOrO 3M0YMHY, SKUA BU3HAYEHWN
KpumiHanbHMM KogekcoM YKpaiHu, abo 3a skunin 3anpoBagpKeHi CaHKLUil, BKIOYa4m MiXKHapOOHi;

° HeHagaHHa KnieHTom abo Moro npeacTaBHMKOM HeOOXigHMX OOKYMEHTIB Ta iHdopmauii Ans nnaHoBoi
akTyanisauii gaHnx abo npu HacTaHHi NoAin, Aki nepeabdayaloTb NPOBEAEHHS NO3anfaHoi akTyanisauii gaHux y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM, 30KpPEMa HOPMAaTMBHO-MPaBOBUMW [OOKYMEHTaMu
HauioHanbHoro 6aHKy Ykpainu, BHYTpilWHIMK NpaBunamu baHky Ta/abo ymoBamu uporo [JoroBopy.

4.3.43. MMpuaynuHuTK MNMakeTHi yMOBK 0BCyroByBaHHs, HafaHHS BCix abo okpeMoi nocnyru Ta/abo cepsicy y pasi

HasiIBHOCTi NpoCTpo4eHoi 3aboproaHocTi KnieHTa 3a [loroBopom.

4.3.44. BigMOBUTY Yy BUKOHaHHI NnaTikHOI onepadil no PaxyHky, Akwo KnieHTom He cnnadeHa KoMicis, Wwo nignsarae

cnnaTti 0gHOYaCHO 3 BUKOHaHHSIM MaTikHOT onepalii, a Ha PaxyHKy BiACYTHi Y1 He4OCTaTHBO KOLWTIB ANSA 34iNCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLWITIB 3 METOH OMnaTh Takoi KOMICil.

4.3.45. BctaHoBnoBaTn obMexXeHHs, NiMiTn Ta/abo 3abopoHN Ha 34INCHEHHS BUOATKOBUX onepadin 3a PaxyHkom

Knienta, BukopuctanHa BIK Ta 3acobiB gucCTaHUiiHOI KOMYHiKauii abo mnaTiKHMX 3aCTOCYHKIB Y MOOINbHMX

popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[MTYMB BisHec», 3acTocyHky «[TYMB «TepmiHan»

Ta gonomixxHoro 3actocyHky « TapXphone», y Bunagkax, siKLLo onepakdii no PaxyHky He npoBoaunucs Ta/abo 3acobu

ONCTaHUIMHOT KOMYHIKaUiT Y1 NNaTiXXHi 3aCTOCYHKM YM MOOBINbHI JoAaTKM HE BUKOPUCTOBYBanucs npotsrom 1 (ogHoro)

POKY, SIKLLIO iHLLWIA CTPOK He NepeadayeHnii ymoamm Lboro [JoroBopy, abo siklio agpeca peecTtpauii abo dakTnyHe

Micue nepebyBaHHSA KnieHTa € TMM4acoBO OKynoBaHa Teputopis abo ska paHiwe Oyna nig okynauiet, u4n

BIJHOCUTBLCA OO0 TEPUTOPIN, Ha SKUX BeayTbCs OOMOBI fii.

4.3.46. be3 goaaTkoBOro NOrogxeHHs 3 KnieHToM caMocCTilnHO, Ha BriacHMI po3cya Ta 3 Byab-sKo NepiognNyHICTIO

OOMOBHIOBATK, YTOYHIOBaTW Ta/abo BHOCWUTM 3MIHW OO TEXHIYHWX IHCTPYKUiA, pekoMeHZauin Ta AO0MNOMDKHUX

iHpopmauinHnx maTepianis, 3okpema go [Nepeniky ToBapi, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CNoOXuBYI KpeanTn isnyHnm ocobam — nokynusm, [lopsaky obmiHy iHdbopmauieto 3a gonomoroto API Ta [HCTpykuil

06MiHy iHpopmauieto y poboyvomy kabiHeTi Cepsicy «IHTEPHET-BAHKIHI », aknx mae gotpumysatuca KnieHT nig

yac kopuctyBaHHsi CepBicoM «Cnnavyinte YacTuHammny, MNMopsaaky poboTn 3 baHKiBCbKMMKU NNaTiKHUMK KapTkamu,

IHCTPYKUIN 3 3aXMCTy Ta KOPUCTYyBaHHSA BignosigHnmu mogenamm POS-TepmiHanis, siki Hanexatb baHky Ta nepenaHi

ToproButo, a Takox IHCTpykuii kopuctyBada 3actocyHky «[MYMB «TepmiHan» Ta [onomikHOro 3acTOCyHKY

«TapXphone», gakux mae potpumyBatucsa KnieHT nig yac kopuctyBaHHs CepBiCOM TOProBOro eKBanpuHry.

[onoBHEHHS, yTO4YHEHHs Ta/abo 3MiHM 40 Bka3aHUX y LibOMY MianyHKTi JloroBopy 060B’si3KOBUX TEXHIYHUX IHCTPYKLIN,

pekomeHZaLi Ta JONOMIKHUX iHpopMaLiiHUX MaTepianis HabyBalTbCst YUHHOCTI 3 AaTu, Ska cnigye 3a aaTtoro ix

onpunogHeHHs Ha CanTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamocCTiiHO po3nopsiaxaTtucs kowTamn Ha PaxyHky (B Tomy uncni 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BMNagKiB, nepegdavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4yaTn BaHKy BUKOHYBaTW NnaTiKHi iIHCTPYKLUIii Ha 34iMCHEHHNA nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi QitoThb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHoi NpauiBHUkomM baHky. [aHi ocobu MatoTb ByTu BKIOYEHI 40 KApTKW i3
3paskamu nignucis/nepeniky ocib, ki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKOM.

4.4.3. OTpumMmyBaTH roTiBKOBI KOLITK 3 PaxyHKy Ha Lini, nepegdayeHi YNHHMM 3aKOHO4ABCTBOM, B MeXaX 3aMOBJIEHHS
Ha OTPMMaHHS roTiBKOBUX KOLUTIB, 3@ HAssBHOCTI KOLLTIB Ha PaxyHky.

4.4.4. BumaraTu CBOEYaCHOro W NOBHOro NpoBefeHHs onepauin 3a PaxyHkom KriieHTa, y TOMy umucri Ha nigcrasi
OOKyMeHTiB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHI» Ta iHWnXx o6ymoBneHnx JoroBopomM nNocnyr.
4.4.5. Posipsatu [Horosip Ta 3akputu PaxyHku y pasi Hesrogum i3 3miHowo BaHkom Tapudis BbaHky/Tapudis
MakeTis/IHOMBIAyanbHNX Tapudis (cTaBok) Ta/abo ymos [oroBopy.

4.4.6. BctaHoBnoBaTty NiMiTh Ta NorogxysaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKW) BigNOBIAHO
00 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asiBu NPO NpueaHaHH:A/3asBu Npo 3aMiHy YMOB 06CNYroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWMMK NpaBamMu, nependadeHnMmn YHHUM 3aKOHOAABCTBOM Ansi CyD’ekTa nepekasy KoLTiB
(nnatHuka/oTpumyBaya).

4.4.8. IHiujtoBaTn 3MiHy ymoB obcrnyroByBaHHs PaxyHkiB Ta/abo 3akputTa PaxyHkiB WwNaxom nogaHHs o baxky
BignoBigHoT 3asBmM NpPo 3MiHy yMOB 06CryroByBaHHs. Y pasi HasBHOCTI Byab-Akoi kpeanTHoi 3aboproBaHocTi KnieHTa
nepea baHkom PaxyHok Moxe ByTu 3akpuTuii 3a iHibiatueoro KriieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BMKOHaHHS 3060B’a3aHb KnieHTa nepeg baHkom
3a JOroBOpOM, Ha nigcTasi sikoro KnieHTy 6yB HagaHui KpeauT y Byab-akin roro dopmi.

4.4.9.f0opyyatn BaHKy BUKOHYBaTW KacoBi JOKYMEHTW AN 3AIMCHEHHS nepekasy roTiBkKM Ha PaxyHOK, HagaHi
ocobamu, Wo AiloTb Ha nigcTasi 4OBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst hisanyHMX ocid —
nignpmemuiB abo iandHMx ocib, siki NpoBaasaTb He3anexHy NPOdECINHY QiANbHICTL (CaMO3aiHATUX OcCib)
4.4.10.BukopuctoByBaTtu BIK sik 3acidé anst oTpyMaHHSA roTiBKOBMX IPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTO
3aKoHoAaBCTBa YkpaiHu: B Mepexi baHky - 3a BcTaHOBNeHUM BaH3.kom Kypcom, B iHWMX BaHkax YkpaiHu Ta 3a
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KOPAOHOM - 3a KypcOM, BCTaHOBReHUM MikHapogHUMKM MNAaTKHUMKU CUCTEMaMu, B 3anexHOCTi Big Toro, 3a
ponomoroto BINK sikoi nnaTixkHoi cuctemu 6yna nposeaeHa onepaklisi.

4.4.11.0ckapxxyBaT onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguatn)
KaneHaapHUX [OHIB 3 MOMEHTY OTpPMMaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) KaneHaapHMX OHIB 3 gaTtu
34iNCHEHHs onepauii WNaXom HagaHHs Ao baHky BignoBiAHMX MMCbMOBUX 3anepeyeHs.

4.4.12.0TpumyBaTM no PaxyHkamM BMNUCKM NpO NfaTtikHi onepauii y BWrMsgi 3BiTiIB MO TpaH3akuisMm 3
BUKOpUCTaHHAM/6e3 BukopucTaHHs BINK y nopsaky Ta dopmi, siki BcTaHOBNEHI y nignyHKTi 4.1.8 uboro [loroeopy.
4.4.13.BctaHoBntoBaTtK iHAMBIgyanbHWi MnaTikHWMIA NiMIT Ta 0OMEXeHHA no onepauisx 3 BUkopucTaHHAM BIIK
(oTpMMaHHs roTiBkK, onnaTta ToBapiB Ta NOCNYT, KiNbKICTb onepaLin) WnsxoM HagaHHsa ao baHky BignosigHoi 3asBu.
4.4.14.3MiHnTN BCcTaHoBNeHun baHkom nimMiT Ta/abo obMexeHHs 3a onepauisiMi 3 BUKopucTaHHam BIK wnsxom
HagaHHs go baHky BignoBigHOT 3asBu.

4.4.11. Mpunuuutk gito Cepaicy « CMC BANKING»/Cepgicy «[lorogxeHHs KypciB» 3a YMOBM HagaHHA 3asBu npo
3MiHy ymMOB 06cnyroByBaHHs

4.4.12. Moroantuck Ha 3anponoHoBaHun BaHkom PuHKOBWMIA Kypc, BMKOHaBLUM Aii 3rigHO nianyHkTy 12.2.4 uboro
[oroBopy y CTpoK, BU3Ha4YeHun nignyHkTom 12.2.5. ysoro [loroeopy;

4.4.13. BigmoBuTMKCb Bif 3anponoHoBaHOro baHkom PUHKOBOro Kypcy, npoirHopyBaBLUM NOBIAOMMNEHHST BaHky .

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NonoXxeHHA

5.1.1. KoMmicinHi BMHaropoau, nNpoueHTH, SKi HapaxoByHTbCs Ha cyMy HecaHkuioHoBaHoro osepapadpTy, Ta iHLUI
nnartexi 3a HagaHi 3rigHo uboro [loroBopy NpoAaykTW, nocnyru Ta/abo cepeicu, onnavyoTbest KnieHToM y po3mipax,
BCTAHOBIIEHMX yMOBamMK Lboro [JoroBopy, 3okpema Tapudamn banky/Tapudammn AT «[MTYMB» Ha o6cnyroByBaHHS
3apnnaTtHMX MPOEKTIB KOPNOpaTUBHMX KMIEHTIB Ta BMMMaTy MNEHCIiA, rpowoBOl AOMNOMOMK Ta iHWWX OepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3pPaxyHKOBO - kacoBe o6CnyroByBaHHS/IHOMBIAyanbHUMK Ta
AKUiIHUMK Tapudbamm (CTaBkamm).

5.1.2. Po3paxyHkn npoBoaATbCSA B rOTiBKOBIN i 6e3roTiBkoBi popmax y BignosigHOCTi 40 yMOB uboro [orosopy
Ta/abo YMHHOro 3akoHO4aBCTBa YKpaiHuM, B TOMY YACNi HOPMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMICiiHUX BUHaAropoA, NpoLeHTiB Ha cymy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKUX NnaTexis 3a NpoBeAeHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyrm Ta/abo cepsicu onnavyoTbCs
KnieHTom 3rigHoO 3 ymoBamu Lboro [JoroBopy y HauioHanbHi BantoTi YKpaiHu.

5.1.4. Ins onnaTu KOMICiiHUX BUMHAropoA, NpoLeHTIB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro oepapadTy 3a
PaxyHkoMm, Ta iHWMWX onepadii, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNAATiXKHUX iHCTPYKLUIN, SAKi
nepenbaveHi 3akoHom YkpaiHu «[po nnaTikHi nocnyrn» Ta HopMaTMBHUMMK akTamu HauioHaneHoro 6aHky YkpaiHw.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata MpoueHTIB 3a KOPWUCTYBAHHS CYMOI
HecaHkLioHoBaHoOro osepapadTy, a TakoX onfarta KoOMicii Ta iHWKX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro Jorosopy
onepaLuii, HagaHi nocnyrn Ta/abo cepsicu 34iNCHIOETECS KrieHTOM He nisHille OCTaHHLOro onepauiiHoro AHs
KOXXHOro micsius.

5.1.6. Onnata KOMICIHOI BMHaropoauM 3a MpoBedeHHsA BXigHUX Ta/abo BuxigHMX nnatexis no PaxyHkam
3aincHIoeTbLCA KnieHTammn ogHoYacHo 3 NpoBeAeHHSM BIiAMNOBIAHMX MNNAaTKHUX onepaLiin. Y BUHATKOBMX BUMNadKax Ha
nigctasi norogxeHoi baHkom 3asiB1 Npo 3MiHY yMOB 06CnyroByBaHHS cnnata KOMiCil 3a NpoBeAeHHS BXigHWX Ta/abo
BUXIiAHUX nnaTtexiB no PaxyHkam Moxe 3[iNCHIOBATUCA Yy CTPOKW, BCTAHOBMEHI |HAUBIAyanbHUMM yMOBaMu, ane He
ni3HilLle OCTaHHBOro onepauinHOro AHs Micsausd, B akoMy Oynuv npoBefeHi BignoBigHi nnaTikHi onepaduii. Okpemumu
NONOXeHHAMM MyOnivyHOT YacTMHK Lboro [loroBopy, y ToMy Yuchi horo fJogatkamu: Tapudamu barky/Tapucgpamm AT
«MYMB» Ha obcnyroByBaHHA 3apnnaTHMX MPOEKTIB KOPNOPATUBHUX KIEHTIB Ta  BUMMATy MEHCINA, rPOLLOBOI
Jonomory Ta iHWUX [gepXaBHUX couianbHux BunnaT/Tapudamu Ha [doAaTkoBe pO3pPaxyHKOBO - KacoBe
06CnyroByBaHHS, AKMMW PETYIIOKTLCA NPOBEAEHHS NEBHMX OnepalLiiin, HagaHHs nocnyr Ta/abo cepBiciB MOXYTb OyTU
nepenbaveHi iHWI CTpokn Ta nopsigok cnnaty KnieHToM KOMICin 3a npoBefeHi 3rigHo uboro [oroBopy onepadii,
HagaHi nocnyru, NpoaykTu Ta/abo cepsicu.

5.1.7. Cymn HecaHKuUioHOBaHOro oBepapadTy, HapaxoBaHWX MPOLEHTIB 3@ KOPUCTYBaHHA HecaHKUioHOBaHMM
oBepapadTomMm, a TakoX CyMuM HapaxoBaHWX KOMICI Ta iHWKWX MnaTexiB 3a nposefeHi 3rigHo uboro [loroBopy
onepauii, 3okpema 3a npoBefeHi BXigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoaoyktu Ta/abo cepsicu
onnauytotecs KrnieHTom Ha paxyHkm bBaHky 3a pekBisutamu, ki onpunogHioloTecsa Ha Canti baHky abo
3a3Ha4valTbCA y NyOnivHin YacTuHI LUboro [1IoroBopy 4m y BiANOBIAHMX 3asiBax NPO yKagaHHSA Ta/abo Nnpo BHECEHHS
3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [Jorosopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepApadTy, HapaxoBaHWUX MPOLEHTIB 3a KOpPUCTYBaHHA HecaHkuioHoBaHUM
oBepapadpToM, a TakoX CyMuM HapaxOBaHWX KOMICI Ta iHWKWX NnaTexiB 3a nposefdeHi 3rigHo uboro [orosopy
onepaLuii, 3okpema 3a npoBefeHi BXigHi Ta/abo BuxigHI nnatexi, HagaHi nocryrm npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHTom camocTinHo abo wnsxom [oroBipHOro cnucaHHs y nopsaky, BCTaHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 uboro [lorosopy.

5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BracHUX PaxyHkax HeOOXiQHOI CyMuM rpoLLOBMX KOLUTIB ANst MOBHOI onnatu
HecaHKLUioHOBaHOro osepapadTy, HapaxoBaHUX MPOLEHTIB 38 KOPUCTYBaHHA HecaHkuioHOBaHUM oBepapadToMm, a
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TakoX KOMICiM Ta iHWKMX nnaTexiB 3a nposefeHi 3rigHo uboro [oroBopy onepadii, 3okpema 3a npoBefeHi BXigHi
Ta/abo BuxigHi nnatexi, HagaHi nocnyru Ta/abo cepsicu 3aana NnposefeHHS X [oroBipHOro cnMcaHHs.

Axkwo Ha PaxyHkax KnieHTa 6yge HegoctaTHbO KowTiB Ang [JorosipHoro cnmcaHHs Beiei cymy HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHWX MPOLIEHTIB 3a KOPUCTYBaHHS HecaHKLioHOBaHUM oBepapaddToM, a TakoX KOMICi Ta
iHLWMX nnaTexiB 3a npoBefeHHi 3rigHo uboro [JoroBopy onepaLii, 30kpeMa 3a npoBeaeHi BXigHi Ta/abo BuXigHi
nnartexi, HagaHi nocnyru ta/abo cepsicn, abo baHK 3 iHLWKX NPUYMH He 3MoXe 3AiINCHUTKU [oroBipHe crMcaHHs
BKa3aHUX MMaTexiB BHACMNIAOK HaKNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TskeHb no PaxyHkam KnieHTta, 10
baHk MoXe nNpu3ynMHUTM HagaHHsA KnieHTy nocnyr, nNpoaykTiB Ta/abo cepsiciB 3a uum [1OroBOpomMm, a Takox
NpoBeAEHHS HUM BMAATKOBMX onepauin no PaxyHkam, MOYMHAKYM 3 MepLUOro onepauinHoro gHs, Skuin cnigye nicns
HacTaHHs BM3Ha4yeHoro uum oroBopoM CTPOKy Ansi ChnfaTh BignoBigHMX NnaTexis.

5.1.10. BaHk BigHOBNIOE HagaHHS NOCyr, NPOAYKTIB Ta/abo cep.iciB, a TakoX NpOBeAeHHA BUOATKOBUX onepaLin
no PaxyHkam KnieHTa, He mi3Hilwe HacTynHOro onepauiiHOro AHSA nicns onnaTtu BCiEl cymun 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepapadTOM Ta HapaxoBaHUMM 3a MOro KOPUCTYBAHHSA NPOLEHTaAMK, @ TaKOX HapaxoBaHUMM
KOMICIAMM Ta iHWMMW NnaTexamm 3a NpoBefeHHi 3rigHo Uboro [JoroBopy onepadii, 3okpema 3a npoBeAeHi BXiaHi
Ta/abo BuxigHi onepadii, HagaHi nocnyru, NnpoaykTu Ta/abo cepsicu.

5.1.11. Y nepegbayeHnx uum [dorosopom Bunagkax KnieHT Bigwkonosye akTM4HO noHeceHi baHkom Butpatu y
HaLioHanbHIN BantoTi Y CTPOKM, siki 3a3HadeHi y nybniyHin YacTuHi uboro [loroBopy, abo y CTPOKW, BCTaHOBIIEHI
BbaHkoM y BignoBigHOMY NOBIJOMMEHHI NPO HEOOXiAHICTb BiALKOAYBaHHSA BUTpaT.

5.1.12. TMocnyru KpeanTyBaHHSA, akpeaMTUBHA Ta BeKcenbHa hopMmM po3paxyHKiB, iHLLI MOCAYIW, SIKi HEe € NPpeaMETOM
uboro [loroBopy, HagatTbCca KnieHTy Ha niacTaBi OKpeMUX 4OroBOpiIB.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Akwo ymoamu NakeTy nepegdayeHa cnnata ogHOpa30oBoi KOMICIi 3a 1oro obopMrieHHs Ta 06CnyroByBaHHS,
KnieHT cnnayvye Taky KOMICil0 caMOCTIiHO Yy po3mipi, BcTaHoBneHomy Tapudamu lNakeTiB/AKUiiHUMN Tapudamu
(cTaBkamu) y roTiBkoBiM 4M Be3roTiBKoBIM (POpmi Ha paxyHok BaHky, BkasaHwn Ha Cawnti BaHky, 4O MOMEHTY
HabpaHHa 4YMHHOCTI 3asBu nNpo npuegHaHHA abo 3asBu Npo 3MiHy ymMOB OOGCryroByBaHHs, y ki KnieHTOM
3a3HayeHa yMmOBa NigKNioYeHHs A0 neBHoro Buay akeTy.

5.2.2. baHK B OCTaHHi onepauiiHiiA OeHb KOXHOMO MiCsiLs HapaxoBYyE LLLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
kacoBe obcnyroByBaHHSA NakeTy y po3mipi, BctaHoBneHomy Tapudamu MNakeTis/AkuinHnmn Tapudamu (ctaBkamm),
HesanexHo Big akTUYHOI KinbKOCTI AHIB obcnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
3AINCHIOETLCS HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMicisi 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy cnnadvyetbcs KnieHTom
00 4 (4eTBEpTOro) Ynucna (BKNIOYHO) MiCSLSs, HACTYMHOrO 3a MicALEM, 3a KU BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicAYHa KOMICis 3a po3paxyHKOBO — kacoBe obcnyroByBaHHA [lakeTy cnnadyerbes LAsSxXom
[oroBipHoro cnucaHHs y nopsaky, BCTaHoBreHoMy nignyHktamu 5.3.1 ta 5.3.2 uboro Jorosopy. NMpu ubomy KnieHT
3abe3neyvye HasiBHICTb Ha BracHuUX PaxyHkax HeoOXigHOi CymMu rpoOLUOBMX KOLUTIB Af1 MOBHOI onnatu Cymu
HapaxoBaHOI LLIOMICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs [NakeTy.

5.2.5.4kwo Ha PaxyHkax KnieHta 6yge HegocTaTHbO KoWwTiB AN [JOroBipHOro CnMcaHHs BCiEl CyMU HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBoO-kacoBe obcryroByBaHHs [lakeTy, abo BaHK 3 iHWMX NPUYUH HE 3MOoXe
30iACHUTN [OroBipHE CNUCAHHSA KOMICIT BHacnigoK HaknagaHHA apewTy YW BCTaHOBMEHHS iHLWMX OBTsKeHb Mo
PaxyHkam KnieHta, To BaHk npusynuHse HapgaHHa KnieHTy nocnyr B Mexax [lakeTa, B TOMy 4yucni i NpoBeAeHHSA
BMAATKOBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepauinHoro gHs, Skui cnigye nicns HactaHHA
BM3HA4YeHOro y MNignyHkTi 5.2.3 cTpoKy Ans cnnaTtu WOMICAYHOI KOMICIT 3a po3paxyHKOBO-KacoBe 06CMyroByBaHHS
MakeTy.

5.2.6.3a micaub, y skomy baHk npu3ynnHMB HagaHHA nocnyr B mexax [NakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 3a po3paxyHKOBO-kacoBe 0bcnyroByBaHHs lakeTy He HapaxOBYETbCA Ta He CNNayyeTbCs 3a YMOBU, SKLLO
KnieHT 3a uewn micaub He cnnaTyB L0 KOMICilo Y MOBHOMY 0OCA3i e O MOMEHTY MpU3yNMHEHHS HadaHHA Nocnyr B
mexax [NakeTy.

5.2.7.Y nepioa npusynuHeHHA HagaHHa nocrnyr B mexax [lakeTa 3rigHo nianyHKTy 5.2.5, wWomicsyHa koMmicis 3a
pO3paxyHKOBO-KacoBe 06CryroByBaHHs [akeTy He CTAryeTbCA 3a KOXEH MOBHUM KaneHgapHUA Micsiub HEHagaHHS
nocnyr 3a BignosigHum NakeTom.

5.2.8.baHk BigHOBMNOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBedeHHA BMAATKOBMX onepauin no
PaxyHkam KriieHTa, He mi3Hille HacTynHOro onepaudinHoro AHA Micrs onfaTty BCi€i CyMy HapaxoBaHOI LOMICAYHOT
KOMiCii 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA [MakeTy 3rigHo 3 Tapudpamu [MNakeTie/AKUiiHUMK Tapudamm
(cTaBkamu).

5.2.9. BaHk B oCTaHHi onepauinHui OeHb Micsusi, ¥y SkoMy BigOynocsi BiQHOBIEHHS HadaHHSA MOCHyr B MeXax
MakeTy, HapaxoBye LWOMICAYHY KOMICilO 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y poamipi,
BcTaHoBreHomMy Tapudamu lMakeTiB/AKkuiiHUMK Tapudamu (CTaBkamMu), He3anexHo Big akTUYHOI KiNbKOCTi AHIB
obcnyroByBaHHs PaxyHky KnieHTa Ha ymoBax lMakeTy y LiboMy MicsiL,i.

5.2.10.lLomicsiyHa Komicis 3a po3paxyHKOBO-KacoBe 00CnyroByBaHHs [1akeTy He HapaxOBYETbCS i HE CNIlavyeTbCs
3a Mmicsup, y akomy KnieHT 3akpmBae Bci PaxyHku y BaHky. Y uei micsaub KnieHT cnnadvye nviwe KoMicito 3a 3aKpuTTS
PaxyHkiB BignosigHo o Tapudie baHky, saxwo iHwe He nepeabayeHo Tapudamm MakeTiB.
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5.3. MNopsagok oOroBipHOro CNMcCaHHA

5.3.1. MNignucaHHam 3asBu Npo npuegHaHHA Ao uboro [oroBopy KnieHT gopydvae (Hagae npaBo) baHky npoTtsrom
BCbOro CTPOKY Aii Lboro [loroBopy 34iNCHIOBATK CNNCaHHs, Hagani — «[JoroBipHe cnucaHHA», 3 6yab-akoro PaxyHky
Knienta, akun Oyge BigkpuTui 3rigHo uboro [oroBopy abo iHworo yknageHoro CTopoHamu [OroBOpy, CyMm
HapaxoBaHUX KOMiciv Ta/abo iHLWIWX BUHAropod 4Yu BMNaT 3a HagaHi 3a uMm [loroBopom npoayKTu, nocnyrv ta/abo
cepsicy 4m lMakeTn, cym HecaHkuioHOBaHOro oBepapadTy Ta HapaxoBaHWX 3a WMOr0 KOPUCTYBAHHHA MPOLEHTIB,
wTpadis, NeHi Ta iHWWX BUAIB HEYCTOMKM, CyM, AKi NiANAraoTb BigwkoayBaHH0 KnieHTom Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTPAT, 36UTKIB Ta nnaTexis, ski nepeabdaveHi byab-akumu yknageHnmm CTopoHamu gorosopamu,
MOYMHAKYM 3 OHS HaACTaHHS CTPOKY Ans ix cnnaTtu KnieHToM, Lo BCTaHOBNEHUn ymoBamu Lboro [lorosopy Ta/abo
iHWKMK yknageHumun mik CTopoHamMmm SOroBopamu.

5.3.2. 3 MeTO0 NPUCKOPEHHS BiOHOBIEHHS [akeTHMX yMOB 06CNyroByBaHHS Ta NpoBeAEeHHS BMAATKOBUX onepadin
no PaxyHKy, siknin nigkntodeHnn go lMakeTy, y Bunagky ix npuaynuHeHHss BaHKom y 3B’3Ky 3 BUMHWKHEHHAM
NPOCTPOYEHOi 3aboproBaHOCTi MO chnaTi HapaxOBaHOI LOMICAYHOI KOMICii 3a poO3paxyHKOBO — KacoBe
obcnyroByBaHHs lNMakeTy, KnieHT MOXe ckopuctaTucs ONOMIKHUM (pyHKLioOHanom [oroBipHOro cnmcaHHs.

3aana uboro KnieHT cTBOpIOE BIOMOBIOHY €NEeKTPOHHY 3asiBy Ha [loroBipHe chnMcaHHSA LOMICAYHOT KOMiICii 3a
pO3paxyHKOBO — kKacoBe 06CnyroByBaHHsi [1akeTy LIAsiXoM npocTaBneHHs 060B’A3KOBKX BigMITOK 6e3nocepeHbo Y
1l CTaHOApTU30BaHI enekTPOoHHIn dopmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHIKaLLii.

Lis enekTpoHHa 3asBa Ha [oOrosipHe CnUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe OBCryroByBaHHSA
MMakeTy mae crtaTyc nuwie A0AaTKOBOro, YTOYHIOKYOro AOKYMEHTY A0 Bxe OdopMreHoro 3rigHo nmignyHkTy 5.3.1
pa3om 3 3asBO0 Ha NpUEAHaHHS OO0 Uboro [loroBopy Aopy4veHHs KnieHta (HagaHHA npasa) baHky Ha [orosipHe
cnucaHHa 3 Byab-akoro PaxyHky KniewTta, skui O6yaoe Bigkputuid 3a umm [JoroBopom abo iHWMM  yKnageHum
CTopoHaMn OOroBopoM, CyM HapaxoBaHMX KOMICii Ta/abo BMHAropod 4v iHWKUX BuNnaTt, siki nepegbaveHi uum
Horosopom Ta/abo iHwmMK yknageHumm CTopoHaMu 4OroBopamu.

[opaTtkoBa , yTO4HIOIOMA eNEeKTPOHHA 3asiBa Ha [loroBipHe cnucaHHsa nignucyetbeda nuwe MNpoctum EMN  KnieHTa,
SKLWO BiH € hisnyHoo ocoboto — nignpuemMuem 4m isanyHor ocoboto, WO NpoBaauTb HesanexHy npodecinHy
fisnbHicTb, abo MNpoctum ENN ynoBHoBa)keHOi ocobu KrieHTa — opuanyHoi ocobu, aka BkodveHa Ao lMepeniky
po3nopsagHukiB PaxyHkiB Takoro KnieHTa 3 npaBom nNepLloro Nignucy nnaTiKHMX iHCTPYKLIN.

BaHk Ha nigcTtaBsi BnacHoi MMaTPKHOI IHCTPYKLUiT He Mi3Hile HacTynHOro onepauinHOro AHSA MiCrs HanexHoro
odhopmneHHs KnieHTomM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [JoroBipHe cnucaHHsA cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Byge Bigkputuin 3a uum Jorosopom abo iHwum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHiCTb NO chnaTi LWOMICAYHOI KOMICIii 3@ po3paxyHKOBO — KacoBe 06cnyroByBaHHs lMakeTy, ska HapaxoBaHa
3rigHo 3 Tapudamu MNakeTis/IHguBigyansHuMu abo AkuinHMMK Tapudamu (CTaBkamu).

BaHk BigHOBNoe [MakeTHi ymoBM OOCMyroByBaHHSA Ta MNPOBEAEHHA BUAATKOBMX onepauiin no PaxyHkam, sKki
nigknioveHi o MNakeTy, He nisHiwe HacTynHOro onepauinHoro AHA nicns NOBHOroO NoralleHHs BCiel NpoCTpoYeHol
3aboproBaHocTi KnieHTa nmo cnnaTi LWoMicA4HOi KOMICii 3a po3paxyHKOBO — kacoBe 06cnyroByBaHHsi [lakeTy,
npoBeaeHoro 3rigHo JoOAaTKOBOI, YTOUHIOYOT eNneKkTpoHHOT 3asBu KnieHTa Ha [lorosipHe cnucaHHs.

BaHk 3a okpeMuM 3BepHeHHAM KnieHTa nepefae NoOMy Taky 404AaTKOBY, YTOUHIOIOYY eNeKTPOHHY 3asaBy Ha [JorosipHe
CNUCaHHA y eNeKTPOHHOMY BUIMAAi abo ii 3aceigvyeHy naneposy Konito.

5.3.3. MNMignucanHam 3assu Npo nNpuegHaHHsa Ao uboro [lorosopy KnieHT gopyyae (Hagae npaBo) baHky npotsarom
BCbOrO CTPOKy Aii uboro [lorosopy nposoguTtn [orosipHe cnvcaHHs 3 6yab-akoro PaxyHky KnieHta, gkun 6yge
BiAKpUTWMIA 3rigHo uboro [orosopy abo iHworo yknageHoro CTopoHamu AOroBopy, KOWTIB, siki Oynu 3apaxoBaHi
KnieHTy BHacnigok nOMWNKOBOI, HEHaNeXHOoI abo HeakLenToBaHOI NNaTikHOI onepadii, NoO4YMHauM 3 4HA HaCTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHi ymMoBamu Uboro [Jorosopy Ta/abo iHWuMK yknageHumu
CrtopoHamu gorosopamu.

6. OGCTABUHWN HEMNEPEBOPHOI CUIN (®OPC-MAXOP)

6.1. Y Bunagky BMHMKHEHHS 0BCTaBuMH HenepebopHOi cunu (dopc-maxop), SK-TO: BiHa, 6owoBi Ail, rpoMaachbkKi
3aBOPYLUEHHS, CTUXiIVHI NMxa, a TaKoX aKTW OepXaBHMX OpraHiB, kibepaTaku, KOMMN'IOTEPHi Bipycw, SKWO Taki
06CTaBMHU pobnATL OO’EKTMBHO HEMOXIMBUM (HEMPaBOMIpHUM) BUKOHaHHA CTopoHamu (CTOPOHOK) CBOIX
oboB’a3kiB 3a [loroBopom, BignoeiaHa CTopoHa 3BiNbHSAETLCA Bif BiAnoBiganbHOCTI 3a HEBUKOHAHHSA OOOB’A3KIB 3a
[orosopom.

6.2. CTpoK BMKOHaHHsi 3060B’A3aHb CTOpiH 3a uum [OroBopoM NPOAOBXYETbLCA Ha 4vac Aii Takmx obcTaBuH
HenepebopHOi cunu (dbopc-maxop).

6.3. CTtopoHa [JoroBopy, sika 3HaxoauTbCs Nig gieto o6cTaBuH HenepebopHoi cunu, 3060B’s13aHa NPOTAroM 2 (ABOX)
pobounx gHiB NOBiZOMUTM NpO ue iHwy CTOpPOHY, a NPOTAroM MicAUs HagaTu OCTaHHIN NMCbMOBE MNiATBEPOXKEHHS
BiAMOBIOHOrO OepXaBHOro opraHy/ycTaHoBW. HEeBMKOHaHHS LMX OOroBipHMX MOMoxeHb nosdasnse CTOPOHY, sika
3HaxoauTbCA Nig BNIMBOM 06CTaBUH HenepebOopHOI cunu, NpaBa NocuMnaTUcA Ha Taki ob6CcTaBMHM AK Ha nigcTaBy
ONs 3BiNbHEHHSA Big BiANOBIganNbHOCTI 32 HEBUMKOHaHHSA 3060B’s13aHb 3a [loroBopom.

7. BIANOBIAAJIbHICTb CTOPIH
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7.1. 3a BMKOHaHHS MOMMWIKOBOI, HeakLUenToBaHOI nnaTikHOI onepauii abo BMKOHaAHHA nNnaTiKHOI onepauii 3
NOpYLLEHHAM YCTaHOBMEHUX CTPOKiB BaHK Hece BignoBiganbHICTb y BiAnosigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocryrm».
7.2. 3a nopyweHHa KnieHTom CTpOKy NMOBEPHEHHS MOMWIMKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM OeHb NPOCTPOYEHHS MEHI0 B pO3Mipi MOABINHOI 0BnikoBOI cTaBkM HauioHanbHOro 6aHky
YKpaiHu, dka gisTume y nepiof Takoro NpoCTPoOYeHHs, ane He Ginbwe 10% Big CyMu NOMWUIIKOBO MepepaxoBaHMX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHoBaHOro oBepapadTy Ta CniaT MPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnayvye baHKy 3a KOXeH [4eHb MPOCTPOYEHHS] BUKOHAHHSA BKa3aHUX 30060B’A3aHb MEHK B PO3Mipi MOABIAHOI
00nikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu, sika gisTume y Mepiog Takoro nNpocTpoyveHHsd. Cnnata neHi He
3BiNbHA€ KnieHTa Big 30060B'd3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CnraTUTU CymMy HapaxoBaHMX Ha
HbOIO MPOLIEHTIB.
7.4. Y pasi HEMOXNUBOCTI CTArHEHHS NnaTu 3a HagaHi 3a UMM [loroBopom npoaykTu, nocnyru ta/abo cepsicu Yepes
BiACYTHICTb/HEQOCTaTHICTb KOWTIB HAa PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npuvunH, BaHk mae npaso
BuMmaraTtu Big KnieHTa cnnatutn 3a KOXXeH AeHb NPOCTPOYEHHS onfaTy HagaHUX NpoAykTiB, nocnyr Ta/abo cepsiciB
NneHil B po3Mipi MNoaBivHOI 0bnikoBoi cTaBku HauioHanbHOro ©aHky YkpaiHu, fdka giatume y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoHHe pO3ronoleHHsT iHopMaLil, sika cknagae 0aHKiBCbKy TaeMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiANOBIgaNbHICTb 3a HEHaNeXHe NPUIHATTA Ta ikcyBaHHs iHdopMmalii Big depxaTtens BINKy Bunagky
BTpatn abo kpagikku BIK y BignoeigHoCTi 0o BHyTpiwHiIX npoueayp baHky. Puauk 36uTkiB Big BWKOHAHHS
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauin BaHk Hece nicnst noctaHoBku BIK go cton-nucra.
7.7. KnieHT, sikun € gisnyHoo ocoboto-nianpmemuem abo, SkMi NpoBaanTb He3anexHy NpodecinHy AisnebHICTb, Hece
BiQNOBIJANbHICTL 3a MOBHOTY Ta CBOEYACHICTb cnraTu noAaTtkie, 300piB, iHWWX OOOB’A3KOBUX MNMaTEXIB,
nepepbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro pgoxody KnieHta Big  34iicHEHHSA
NiGNPUEMHULBKOI/HE3anexXHoi NpodeCinHOI AiAnNbHOCTI 3 BiAKPUTOro 3rigHO uUboro [orosopy PaxyHKy Ha iHWuWi
paxyHOK, SKUi Bigkpntun Takummn KnieHtamu ang snacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa po3nopsmkaTvcst KowTamMu Ha PaxyHKy, sIKLO BOHO BCTaHOBIIEHO Ha
BMKOHaHHS1 BUMOT HauioHanbHoro 6aHky YkpaiHu abo iHWNX gep)aBHUX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLUEHHS CTPOKIB NPOBEAEHHS BMAATKOBUX/MPUOYTKOBUX onepauin 3a PaxyHKOM, SKLIO Taki BUNagKu
MoOB’A3aHi 3 HECNPAaBHICTH/HEKOPEKTHUM (PYHKLIOHYBaHHAM NIaTKHUX CUCTEM, LLIO 3abe3nevyloTb NMPOBELAEHHS
MixkOaHKIBCbKMX NepekasiB Yepe3 KOpecrnoHAEHTChKI paxyHKu;
7.8.3. HeoTpMMaHH4A KnieHToM nosigomneHHs baHky, skwo BoHO 6yno HanpasneHe Ha agpecy, BCTaHOBIMEHY Mig
Yac OCTaHHbOI HanexHoi nepesipku KnieHTa;
7.8.4. BigmoBYy Big HagaHHA KnieHTy He nepenbaveHmx uum [loroBopom nocnyr Ta Big NpoBEeAEHHS onepadin 3a
PaxyHkom y pasi nopyLueHHs KnieHToM BCTaHOBMEHOro 3aKOHOAaBYMMU Ta PerynaTopHUMN BUMOramMun pexmmy
PaxyHky;
7.8.5. Hacnigku nposefeHux 3a PaxyHkoM onepaduin, siki BAHUKIIN He 3 BUHU BaHky;
7.8.6. posronolleHHs iHdopMalii, y ToMy uucni i Tiei, WwWo mae ctaTyc 6aHKIiBCbKOi TaEMHMLUi, BHacmnigok ii
nepecunnaHHs 3a BUMOro Yu Ha nNpoxaHHs KrieHTa yepes He3axullleHi KaHanu 3B’a3Ky;
7.8.7. BiomMoBYy B npoBefeHHi onepadi no PaxyHky KnieHTa 3 nigcras, nepegbavyeHnx YUHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXKAHWUX 3MOYUHHMM LUIISIXOM,
chiHaHCYBaHHs1 TepopU3My Ta PiHAHCYBaHHIO PO3MOBCIOIKEHHIO 30POT MAacCOBOMO 3HULLIEHHS;
7.8.8. BCTAHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepepbadveHumx
YMHHMM 3aKOHOOABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTugii neranisauii (BigMMBaHHIO) 4OXO4IB, OAepXaHMX
3MOUYUHHUM LINAXOM, PiHAHCYBaHHSA Tepopm3My Ta PiHaHCYBaHHIO PO3MNOBCIOAKEHHIO 36p0Oi MAaCOBOrO 3HULLEHHS;
7.8.9. He3py4HOCTI, SKi BUHWKIN BHaCMiAOK BUKOHaHHSA BaHkom 060B’a3kiB  cyb’ekTa nepBUHHOIO (hiHAaHCOBOMO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, MCyBaHHSA Ta BTpaTy iHopMaLii Yepes HEesIKICHI KaHanu 3B’A3Ky;
7.8.11. ncysaHHs iHpopMmallii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nicnsa
OTPUMaHHSA KBUTaHLIT Big KnieHTa npo npuiom uiei iHdpopmalii;
7.8.12. HeBMKOHaHHS odopMneHux Ta/abo nignucaHux YpockoHaneHum ElM/KeanidikoBaHum EIN KnieHTa i3
NOPYLUEHHAMU (MOMUMKaMK) NNaTKHUX IHCTPYKUIN KnieHTa;
7.8.13. HEBMKOHAHHS €NEeKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHToOM i3 nopylleHHAM
TEeXHONOril 3A4iCHEHHSI eNEKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHs;
7.8.14. nopyweHHsa KnieHTom BuMor 6esneku nig yac BukopuctaHHa [MpocTtoro ElN (goctyn o MoGinbHOro
TenegoHy KnieHta (abo SIM-kapTu, WO 3 HMM MOB’si3aHa), HOMep  SKOro 3as3HadeHun y 3asiBi npo
npueaHaHHs/3asnBi Npo 3MiHy yMoB 06CnyroByBaHHSs, CTOPOHHIX OCib; HENOBIAOMMEHHSI/HEBYACHE NOBIAOMIEHHS
BbaHka npo BTpaTy KOHTPOMO Hag MobinbHUM TenedoHomM abo SIM-kapTu, WO 3 HMM NOB’A3aHa, Towo). Pr3auk
HeCaHKLiOHOBaHOro cnmMcaHHs kowTiB i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTPyKUil, mignucaHoi MNMpoctum
El, Hece KnieHT 4O MOMEHTY oTpumaHHsi baHkom 3asiBku Ha BiOKNMKaHHA cepTudpikaTy kopuctyBava.
7.8.15. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «[lloromkeHHs KypciB» Yy BuNagKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpoiB KnieHTa.
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7.8.16. 3a HeHapgaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromxkeHHst KypciB» Yy Bunaaky 360iB y Mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» Yy BUMNAAKYy 3HaXOMKEHHS
KnieHTa 3a mexxamu nokpuTTa Mepexi oneparopa MoBiNbHOro 3B’3Ky.
7.8.18. 3a oTpumaHHs iHpopmaLlii TpeTimm ocobamun y BUnNagky, ko KnieHToM po3ronoLlieHnn kog AoCTyny A0
€IeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopMmalii TpeTiMn ocobam BHACTIAOK ii pO3rofnoweHHs onepaTopoM MoBiNbHOro 3B’A3Ky
Ta BTpatn KnieHtom Homepy MoOinbHoro tenedoHy i HenoeigoMneHHss baHky npo uen dakt abo x nogaHHs
HETOYHOI, HEMOBHOI Ta/abo NOMUNKOBOI iHhopMaLlii.
7.8.20. BigmoBy B ob6cnyroByBaHHi BINK npeactaBHMKamu nignpueMcTB TOpriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BI1K, akL0 BOHa BUKNMKaHa TeXHIYHMMU Npobrnemamu nnaTikHOI CMCTEMU, SAKi
3HaxoAATbCA N03a KOHTponem baHky.
7.8.22. 36uTkn, 3aBgaHi KnieHTy BHacnigok BUXO4y 3 Nnagy TEXHOMOoriYyHoro obnagHaHHs, SKWo Taka noroMka
Oyna oyeBMAHOO, 30KpPEMaA Yy pasi HAABHOCTI BiANOBIOHOMO 3aCTEPEXEHHSA Ha €NEKTPOHHNX NPUCTPOSIX.
7.8.23. HenpaBoOMipHe 3HATTA rpowoBux kowTiB 3 PaxyHky 4epes posronoweHHs [MIH, nepegavy BIK
Oepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixky.
7.8.24. 3a HecBOeYacHWM MNaTixX, AKWO 3aTpumka byrna BUKIMKaHa HEMoBigOMIIEHHAM ToprosueM Mpo 3MiHy
NAaTiKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’A3Ky, a TaKOX 3a NCyBaHHA YM BTpaTy iHopMaLii Yepes HesKiCHi KaHanu 3B’s3Ky;
7.8.26. 3a Oyab-siki yTPUMaHHS, caHKLji Ta iHWi 0OMeXeHHs, siki MOXyTb OyTK 3acTOCOBaHI 3rigHO BUMOT Yroam
FATCA/Yroan CRS um nogatkoBoro 3akoHogaecTBa CLUA Ta YkpaiHu Cnyxb6oto BHyTpiwHix aoxoais CLUA,
iHLUMMMW KOMMNETEHTHUMW OpraHaMu, 6aHkaMU-KopeCcnoHAEHTaMMN Ta/abo IHWMMM yYacHMKaMW NIaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aKi NOB’A3aHi 3 LM
30uTKK, BUTpPaTHU, MOpanbHy wkody Ta/abo HegooTpumaHi KnieHTom goxoaw.

7.9. Y pasi HeBMKOHaHHsS abo HeHaneXHOoro BMKOHaHHSA 3060B’a3aHb oaHieto i3 CTOpiH iHWa mae npaBo BUMaraTu Big

BUHHOI CTOPOHM BUKOHAHHSA NPUMAHATUX Ha cebe 3060B’s13aHb, a TakoX BiALWKOAYBaHHA 3aBAaHUX il 30MTKIB.

8. IHLWI NONOXEHHA

8.1. MNMpueaHytoumnce oo uboro fdorosopy, KnieHT norogxye BCi HMKYe BKasaHi yMOBWM 3acTocyBaHHS KBanidikoBaHMX

EN/Ypockonanenux EM/Mpoctux EMM, a came:

8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo

YpockoHaneHwi/KeanidikoBaHun EIN  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHioeTbes

Cepsicom «IHTEPHET-BAHKIHI» B aBTOMaTM4HOMY pexumi BignoBiAHO AO pernameHTy poboTu LbOro cepsicy.

Mepesipka LiNICHOCTI, OCTOBIPHOCTI Ta aBTOPCTBA €MEKTPOHHMX AOKYMEHTIB, Ha siKi HaknageHo YOockoHaneHun/

KeanidhikoBaHun EIN Knienta/ BaHky, cepTudikat akmx cpopmoBaHi He baHkoM, 34iMCHIOETbCA 3a AOMNOMOroK OH-

namH pecypciB, SKi BUKOPUCTOBYIOTb KpunTorpadiyHi anropyutMm Ta NPOTOKOMMW, WO BiANOBIAATb YMHHOMY

3aKoHOAaBCTBY YKpaiHu.

8.1.2 CTOpOoHM BMXOOATb 3 TOrO, LWO:

. CTBOpEHHs Ta HaknagaHHsa KeanidikoBaHux ElM 3gincHioeTbes BignoeigHo go PernameHTy poboTu HagaBaya
ereKTpoHHMX JoBipunx nocnyr «[isa» Ta AoroBopy Npo HagaHHA KeBariikoBaHNX eNeKTPOHHUX A0BipYUX NOCIyr,
yknageHoro Mk KnieHtom/BaHkom Ta [l «[isa» u4n 1oro npeactaBHMUTBOM, abo PermameHToM poboTu
KBanichikoBaHOro HagaBaya enekTpoHHWMX aoBipunx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLUMN
YKPAIHCbKMI MPKHAPOOHWA BAHK», a6o pernamMeHTOM iHLWOro HagaBava eneKkTPOHHUX O0BIpYUX NOCNYT,
B 3anexHoCTi Big TOro, SKMM HaJaBavyeM eneKkTPOHHWX [0BipYux nocnyr cdopmoBaHuUn cepTudikaT
KBanigikoBaHoro El1, skun BUKOPUCTOBYETLCA NpY NiANUCAHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTudikaT sakoro cdopmoBaHuin He bBaHkom,
3[iMCHIOETLCS BiOMNOBIAHO A0 pernaMeHTy poboTn HagaBava enekTPOHHUX A0BIPYMX NOCNYT, AKMM chOPMOBaHMI
cepTudikat YaockoHarneHoro ElM, wo BUKopucToByeTbLCA Npy NignucaHHi JOKYMEHTIB.

e  CTBOpEHHs Ta HaknagaHHs YpgockoHaneHoro EIN KnieHta/baHky, cepTudpikat skoro ccpopmoBaHun baHkom,
3givicHoeTbes 3 BukopuctaHHam Cepeicy «IHTEPHET-BAHKIHI™»  BignoBigHO 40 pernmameHTy po6oTu Lboro
cepBicy Ta BHYTPiLWHbOOAHKIBCBKOrO MOPSAKY OpraHisauii 3axXMCTy eneKTPOHHUX OOKYMEHTIB B iHpopMauinHnx
cuctemax baHky.

8.1.3. CTOpOHM B3aEMHO BM3HatOTb, O BUKOPUCTaHHS YaockoHaneHoro EMN ocoboto, sika mae Hamip ctaTu KnieHTom,

TiNbKKW nicnsa npoBeaeHHs 1T ineHTUdikauii Ta Bepudikadii BignoBigHO 40 BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta YKnaaaHHS

BignoBigHOro Aorosopy Mk baHkoM Ta noTeHuinHUM KnieHToM y dopMi nanepoBoro JOKYMeHTa 3 BacHOPYYHUMM

nignucamm CtopiH abo y hopmi eneKTpoHHOro AOKYMEHTY 3 HaknagaHHs KeanidikoBaHnux EMN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb HPUAMYHY (OOKA30BY) CuIly 3a €NeKTPOHHMMW LOOKYMEHTaMu, MignucaHumm

Knientom/npeactaBHmkamm  KnieHta Ta/abo ynoBHOBaXeHUMW npauiBHMkamu BaHKky 3 BMKOPUCTaHHAM

YpaockoHaneHux/KeanicikoBaHnx El, 6e3 HeobxigHOCTI iX MiATBEPMAXEHHS LOKYMEHTaMM Ha ManepoBMX HOCISX 3

HaknageHHsaIM Ha HUX BrlaCHOPYYHUX NiANUCIB.

CTOpOHM BU3HAIOTb, WO ENEeKTPOHHI OOKYMEHTW, B TOMY YMUCIi 3asiBW, MOBigOMIIEHHS, nepeabadveHi [dorosopom,

nepegaHi/npuiiHaTi CtopoHamm 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani BignosigHumun EIN

YMNOBHOBaXXEHWUX OCiI0, NPUPIBHIOITLCA 40 LOKYMEHTIB BUMHEHWUX Y NMUCBMOBIN hOPMIi, CKpinNmeHMx BNacHOPYYHUMMU

nignucamy ynoBHoBaxeHux ocio CTopiH.
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Y eneKTPOHHNX OOKyMeHTax, Kpim nnaTiKHUX IHCTPYKUiN, Ha AKi HaknageHo EM
(KsanidpikoBaHun/YgockoHanernui/Npoctun  ENM) KnieHta 4n  1oro npeactasHuka (mignucysadva) Ta/abo
YNOBHOBaX€EHOro npauisHuka baHky, pekBisuT «gaTa» Moxe OyTu He 3anoBHEHUI | 4aTOK BBaXAETbCH €MNeKTPOHHAa
nosHauka Yacy HaknagaHHs BignosigHoro ElM Ha TakomMy enekTpoHHOMY AOKYMEHTI.

8.1.4. CtopoHa Ha 3BepHEHHsIM iHLWOi CTOPOHU HAZa€e enekTPOHHUIN AOKYMEHT, SKUN 0OPMITIOBABCH 3rigHO YMOB
uboro [orosopy, abo > MOro namnepoBy KOMit0, SKka BWUIOTOBMSETbCA 3 OOTPMMaHHSIM MpaBui AinoBoacTea Ta
3acCBiOYYETbCS BNMACHOPYYHMM MignMcoM ocobu, ska Haknagana Ha BignoBiAHWA  €NEeKTPOHHUI  OJOKYMEHT
YpaockoHaneHun/KeanicgikoBaHmin  EIN, abo nignucom iHWOi ynoBHOBaXeHOi ocobu (3 nigTBEpOKEHHSM i
noBHOBaXkeHb). Ak 3rigHo 3 Tapudamu baHky/lHanBigyanbHUMK yMOBaMU 3a HafaHHS €MNEeKTPOHHOIO LOKYMEHTY
abo 1ioro nanepoBoi Konii BCTaHOBMNEHA KOMiICiliHa BUHaropoga, To baHk Hagae KnieHTy eneKkTpoHHUI JOKYMeHT abo
Moro naneposy KOnMito, 3@ yMOBU MOBHOI ONMaTth Takol KOMICIT.

8.1.5. Y pasi 3anogisHHa 30uTKiB nignucyBayam i TpeTim ocobam npu BUKOpUCTaHHI YaockoHaneHux/KsanigikoBaHux
EM pwusmk ix BigwkoayBaHHs Hece CTopoHa, MpauiBHMK KO 3aBAaB LUKOAW B pesynbTaTi HenpaBOMIipHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanichikosaHoro ElM.

8.1.6. MNicnsa npuegHaHHa o uboro Jorosopy CTOPOHU MOXYTb yKNagaT Mk coboI0 B eNEKTPOHHI chopmMi JoroBopwM,
npeamMeToMm SKMX € HagaHHA BaHkom Oyab-Akux 6aHKIBCbKMX Ta (PiHAHCOBMX MOCNYr, KBaniikoBaHNX €NeKTPOHHUX
poBipumx nocnyr KnieHTty, HagaBaTtu/oTpMMyBaTh MOCIYrM Ha MiacTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-AKMMK JoroBopamu, 30Kpema, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, ©6aHKiBCbKOro Bkragy, Mocnyru, sii
nepeabavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anu1LLKM KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHs kBanichikoBaHUX
€NEeKTPOHHMX AOBIpYMX MOCAYr, a TakoX yKnagaTu B eNeKTPOHHI dopmi AoroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/MPUNNHEHHS.

8.1.7. EnNeKTpoHHi npaBo4YMHMN (OOroBOpu) Ta AOKYMEHTU HEe MOXyTb OyTu 3anepedeHi CTopoHamu nuile Ha Tin
nigcTasi, Wo BOHW yknageHi 3 BukopuctaHHaM KeanidpikoBaHux ENM/YpockoHaneHnmx EMN/Mpoctux EN ta/abo maoTb
€neKTPoHHY dopmy.

8.1.8. lMignucyeay npu HaknagaHHi KeanidpikoBaHoro El/YgockoHaneHoro ElM/Mpoctoro EIMN Ha enekTpoHHWi
OOKYMEHT UMM CaMUM 3acBigyye, WO 03HaNOMUBCS 3 YCiM TEKCTOM JOKYMEHTa, NOBHICTIO 3pO3yMiB MOro 3MICT, HE Mae
3anepeyeHb OO TEeKCTy AOKYMEHTa i CBiAOMO 3aCTOCOBYBaB CBili NIANUC y KOHTEKCTI, nepegbayeHoMy AOKYyMEHTOM
(nignucas, norogue, 3acsigyuns Towo). MNpu Lbomy CTOPOHN AOMOBUIMUCH, LLO NOBHOBaXEHHS npeacTaBHnka CTOPOHU
Ha 3acTocyBaHHs KBanidpikoBaHoro ElN/ YaockoHaneHoro ElM/MpocTtoro ENM y kKoHTeKCTi, nepeabavyeHoMy JOKYMEHTOM
(mignucaHHsA, NOropKeHHs, 3acBiQYEHHs TOLLO), OKPeEMO MiATBEpAKyBaTU He MOTPiOHO. Taki MOBHOBaXXEHHS
NigTBEPOXKYHOTHCA Y 3aranbHOMY NOPSIAKY NPV BCTAHOBIEHHI AiNOBUX BiOHOCKMH Mixx CTOpoHamu.

8.1.9. ENeKTpOHHI OOKYMEHTW, 30Kpema iHOMBigyanbHi YacTMHM Uboro [oroBopy, $Ki MNiANMCYOTbCS LUNSAXOM
HaknagaHHs ogHoro KeanidikoaHoro EIN/YanockoHaneHoro ElM/TpocToro ElN ogHiei abo o6ox CTopiH, BBaXkatoTbCA
OINICHAMW 3 MOMEHTY WOro HaknagaHHsi YNOBHOBaXEHWM nignucaHTom opaHiei abo 060x CtopiH. EnekTpoHHi
OOKYMEeHTW, 30KpeMa iHAuBiQyanbHi 4YacTuHW uboro [oroBopy, €Ki BumarawTb HaknagaHHs KeanidikoBaHnx
EN/YpockoHanenmx EMN/Mpoctux EN ogHiei abo 060x CTopiH, BBaXalTbCHA QINCHUMU 3 MOMEHTY iX HaknagaHHA BciMa
nignucaHTamMmu OKyMeHTa.

8.1.10. BukopuctaHHs KeanicikoBaHoro El/YpgockoHaneHoro El/Mpoctoro ElM He 3MiHOE nopsgky nignvcaHHs
[OroBOpIB Ta iHWMX JOKYMEHTIB, BCTAHOBIIEHOIO 3aKOHOM [1151 BYMHEHHS NPaBOYMHIB Y NMMCbLMOBIN popMi.

8.2. bBypap-Aki nosBigomneHHa Ta/abo JOKYMEHTW, B TOMY Ymncrhi 3asBu, siki CTOPOHM HagalTb O4Ha OAHI B MexXax
uboro [loroBopy, BBaXalTbCA HaNeXHUM YUHOM OTPUMaHUMKM B MOMEHT IX BignpasneHHa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI» abo iHwKx 3acobiB [uCTaHUIMHOI KOMYyHiKaujii/cepBiCiB HaACWUMaHHS  eNeKTPOHHUX
MoBIgOMIIEHB, KL iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKMIOYHUX BUNAOKaX, MOB’A3aHNX 3 BIOCYTHICTIO TEXHIYHOT MOXIMBOCTI HanpaBuUTU NOBIAOMITEHHSA/OOKYMEHTU 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHWwKx 3acobiB gucTaHLUiHOT KOMyHiKaLii/cepBiciB HagcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIOMIEHHS/OOKYMEHTU MOXYTb OyTu BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, IIMCTOM 3 OFOSIOLIEHOK LUIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MIcLeM
NPOXNBAHHS.

Y Takmx BMnagkax noBigOMMEHHS/AOKyMeHTM BaHky BBaxaTuMyTbCs OTpuUMaHuMu KnieHTOM y AeHb iX BpyYeHHS
ocobucto KnieHty abo Ha cbomui OeHb 3 OHS peecTpauii baHkom y BiggineHHi nowToBOro 3B'A3ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOrO PEKOMEHOOBAHOMO NNUCTa, NIMCTa 3 OrofOWEHOK LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxomkeHHsA/MicUs npoxuBaHHA KnieHTa, BcTaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pu3unK oTpuMaHHs Bif BaHky Taknx NoBigOMIEHb/AOKYMEHTIB.

BkasaHun B Lbomy nyHKTi [JoroBopy nopsaok NoBigOMMEHHS 3aCTOCOBYETLCS Y BMNagkax, SKLWO iHLWWKA NOpAaoK He
BCTaHOBMEHU Oyab-skummn ymosamu [JoroBopy.

8.3. MpepacTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsa/3asiBu Npo po3miweHHs Bknagy:

° Hagae baHky 3rogy Ha 06pobky CBOiIX MepcoHanbHUX AaHWX BIOMOBIAHO 4O METU, BU3HAYEHOI NpeamMeToM Ta
3060B’'s3aHHAMU CTOpIH 3a uum [JoroBopow;
° 3aneBHsie B OTpuMMaHHi Big baHKy MoOBigOMMNEHHA Npo BOMOAINbUA NepcoHanbHUX AaHWUX, Cknag Ta 3MicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «[I1po
3aXMCT NePCOHarnbHUX AaHuX», MeTy 300py NepcoHanbHUX AaHWX Ta OCib, SKMM nepenarTbCsl NepcoHasnbHi
[JaHi.

8.4. KnieHT-hisanyHa ocoba, nignucaHHam 3asiBu nNpo npueaHaHHs/3asBu Npo po3millieHHss Bknagy:
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Hagae 3rogy baHky Ha 06pobky 1oro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy
BaHkiBCbkMX nocnyr, nependayeHnx unm [JoroBopoM, a TakoX 3 METOK HaJaHHA/MPOMNOHYBaHHA 6aHKiBCbKUX
nocnyr Ta iHwWux diHaHCOBMX Mocnyr, He nepeabadveHux umMm [JoroBopoM. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoOM ix OOpobOKM Ta BMKOPUCTaHHS TpeTiMu ocobamu, 3anyyeHumMu baHkom Ha
[OOrOBIpHIN OCHOBI OO0 npouecy obcnyroByBaHHs [1oroBopy Ta NoBepHeHHs1 3aboproBaHocTi KnieHTa nepef
baHkom 3a uum [oroBopom. OOGcar nepcoHanbHux pfaHux KnieHTa, ki obpobnsatumyTbcst BaHkom,
BM3Ha4aeTbCcad baHKOM BigMOBIAHO OO BMMOr 3akoHOoAaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbcs HagaBaTu
YTOYHEHY iHhopMaLiito Ta nogaBaTu opuriHany BigNoBigHWX AOKYMEHTIB MPY 3MiHi NEPCOHANbHUX OaHUX, SKUMIN
€ MacnopTHi AaHi, y TOMy 4Yucni AaHi Npo rpoOMagsiHCTBO, MiCLie MPOXMBAHHA hakTMYHE Ta 3a JepXaBHOK
peecTpaLli€eto, Ta iHLWIi BIiJOMOCTi B MeXax, BU3HA4YEHMX 3aKOHOAABCTBOM ANs iaeHTudikauii gisnyHoi ocobu;

e Hapae 3rogy baHky Ha nepeBipky baHkom y Byab-kuin Bu3HadeHun baHkom cnocib, 3 Gyab-saKkMx AOCTYNHUX
oxepen/ 6a3 gaHux, a Takox HagaHHA BbaHkoM 3 MeTow nepeBipku TpeTim ocobam iHdopmaLlii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3asBi Npo npueaHaHHsA YM iHWOMY OOKYMEHTI, 30Kpema, ane He
obMexyl4ncb, 3 MeTO HadaHHs/ nmponoHyBaHHA BbaHkom KnieHTy iHWWX nocnyr, He nepegbadyeHnx uum
[orosopowm;

e Hapgae 3rogy baHky Ha oTpumaHHS Big Oyab-SKMX onepaTtopiB, NpOBanaepiB TENEeKOMYHikauin, Wo HagalTb
nocnyru pyxomoro (MobinbHOro) 3s’s3ky Ta 06pobniolTb AaHi, WO MOB'A3aHi 3 HaJaHHAM TaKuxX MOCNYT,
iHcbopmaLii Npo TenekoMyHikauiiHi nocnyru, gki HagaTbea KnieHTy Ta Npo Moro napameTpu sik KOpUcTysaya
nocnyr pyxomoro (MoBinbHoOro) 3B’a3ky;

° 3aneBHSE B OTPMMaHHI Big BaHKy MOBIAOMMEHHsI NPO BONOAINbLA MEepCOHanbHUX OAHUX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «l1po
3aXMCT MepcoHanbHUX AaHUxy», MeTy 360py NepcoHanbHWX OaHux Ta Ocib, kUM nepepalrTbCs NepcoHanbHi
JaHi.

8.5. KnienT, nignnucanHsam 3asBu npo npuegHaHHs, Hagae 3rogy baHky:

e  Ha OTpMMaHH4 Big Oyab-akux 61opo KpeauTHMX icTopi, 3okpema: MNAT «lNeplue BceykpaiHcbke BIOpO KpeauTHMX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa Csepctioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo
KpeauTHux ictopiny (03062, YkpaiHa, m. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 60po
kpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescekoro, 6ya. 1-4) Ta BUKopucTaHHs iHdopmadii Wwoao
NOoro KpeguTHoI icTopi;

e  Ha 30ip, 36epiraHHsi, BUKOPMUCTaHHSA Ta NOLUNPEHHS Yepes3 BIopo KPeAUTHUX iCTOPiN, BUSHAYEHMX Y LbOMY MYHKTI
[oroBopy, iHpopmauii woao KnieHta Ta KpeaAWTHOro NpaBOYMHY, B TOMY YUCHi iHGbopMaLii, sika MICTUTbCS B
OepKaBHMX peecTpax Ta iHWwux 6asax nybnivyHOro KOPUCTYBaHHS, B MOPSAAKY, BU3HAYEHOMY 3aKOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX iICTOPINY;

e  Ha 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLWIMPEHHS iHdopMaLlii, ika cknagae KpeauTHy ictopito KnieHTa, yepes
iHLIi BrOPO KpeauTHUX icTopin, Ski ByayTb cniBnpautoBaTn 3 baHkom y manbytHbomy. CTOPOHU AOMOBUANCE, LLO
y pasi 3MiHV Ha3Bu Ta/abo agpecu Oyab-SKoro i3 3a3HavyeHux y Lbomy [loroBopi 610po KpeanUTHUX icTopin, abo y
pasi cniBnpaui baHky 3 Oyab-aKMMM iHLWKMMYK GHOPO KPEOUTHUX iCTOPIN MPOTAromM CTPOKY Aii uboro Jorosopy abo
KpeouTHoro gorosopy, baHk nosigomnsie KnieHta npo Ha3By Ta agpecy Opo KpeOuTHUX iCTOPIN, OO0 AKMX
nepegasaTuMeTbca iHopMauia Ansg opMyBaHHS KpeauTHOI icTopil KnieHTa, y Micuax HagaHHsa BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLle3asHavyeHe nMcbmoBe
noBigOMIEHHs1 MOXe OyTu HanpaBneHe baHkom Ha apgpecy KnieHTa pekomeHOoOBaHWM JIMCTOM 3 OMMCOM
BKIMaZEHHS.

8.6. KnieHT 3acBigyye, wWwo nignucaHa HUM 3asiBa Npo NpuWegHaHHA [0 uboro [oroBopy € AOKyMeHTanbHUM

nigTBEpAXEHHAM 3BepHEHHs KnieHTa Woao Moro Hamipy 3A4iMcHIoBaTK akTMBHI onepauii 3 baHkom Ta moxe GyTu

nigctaesolo Ans oTpuMaHHA baHkom iHdopmauii npo kpeauTHi onepauii KnieHTa Ta iHWKWX JaHWX Npo HbOro 3

KpeauTtHoro peectpy HBY.

8.7. lMignucanHam 3aaBu Npo npuegHaHHs Ao uboro Jorosopy KnieHT niaTeepaxye, LWo npoiHchopmoBaHuii BaHkom

npo npaBa cyb’ekTa KpeOuTHOI icTopii Ta Hagae CBOKW 3rofy Ha 34incHeHHs BaHkom 3anuTiB A0 KpeauTHUX

6ropo/kpeanTHoro peectpy HBY BNpogoBx BCbOro CTPOKY Aii Liboro [JoroBopy, NOYMHauM 3 AaTh NOro yKnageHHs.

8.8. baHk € yyacHnkom ®oHay rapaHTyBaHHs BknagiB isandHmx ocid, Hagani — « PoHA».

8.9. Ha sanuwok kowwTiB Ha PaxyHky/[leno3ntHomy paxyHky KnieHTa - disnyHoi ocobu nolmptooTbes rapaHTii PoHay

B MeXaxX rapaHToBaHOl CyMU BifLUKOAYBaHHSA BiAnosigHO A0 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKnaais

di3nYHUX OCiB».

8.10.MpuegHaHHam o uboro [Jorosopy KnieHT - ¢hisauyHa ocoba - nignpnemMeLb 3acBigyye, WO A0 NignucaHHa 3asiBu

npo npuegHaHHsA/3asiBu Npo po3mileHHs Bknagy, BiH o3HawomneHun 3 [JoBigKOH NpO CUCTEMY rapaHTyBaHHS

Bknagis iandHmX oci0, i Len dakT niaTBepmXyeTbCs OQHUM 3 HACTYMHMX CNOCObiB:

. nignucaHHaM [oBigkn Npo cucTeMy rapaHTyBaHHS BKNagiB isnyHMX ocid BNacHOPYYHMM Mignmcom, sKLwo
BOHa nepefaBarnacs ocooucto KnieHTy anst 03HanomIeHHs y nanepoBoMy BUrNAgj;
. HaknagaHHaM Ha [oBigky NMpo cUCTEMY rapaHTyBaHHA Bknagie gisnyHux ocid KeanidikoBaHoro EIl, a y

nepegbaveHux umm [loroBopom Bunagkax YgockoHaneHoro ElM/lMpoctoro ElNM, skwo BoHa nepepaBanacs
KnieHTy y enekTpoHHOMY BUrnsAi;

. erieKTPOHHMM MOBIAOMIEHHAM Npo ofepxaHHs KrieHTom [oBigky Npo cuctemMy rapaHTyBaHHA BKNagiB

di3nYHNX OCIO y eneKTPOHHOMY BUMMSAGI, AKWO AOKYMEHT HanpasnsBcs baHkom Ha agpecy enekTpOHHOI

MOLUTOBOI CKpMHbKM KnieHTa un po3millyBaBcs 6e3nocepeHbo y 3acobi AUCTaHLiIMHOT KOMYHiKaLlii, 3okpema y
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Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanaca 3asisa npo npueaHaHHs/3asiBa npo
po3milleHHs Bknaay.

8.11.[oBioka Npo cUCTeMy rapaHTyBaHHA BKnafiB qisu4HMX OCI6 3 BNACHOPYYHUM MiANMCOM YU MPOCTaBMEHUM

KsanicpikoBaHum El/YgockoHaneHum ENMN/Mpoctum ENN Knienta — dhisuyHoi ocobn — nignpremMusi abo enekTpoHHi

noBigOMIIEHHSA Npo ii ogepxxaHHA KnieHTom 36epiratoTbcs baHKoM y naneposiln Yn eneKTPOHHIN crnpasi 3 KPUANYHOTO

ogopmneHHs PaxyHKy/[leno3nTHOro paxyHky.

8.12. MNMpuegHaHHaM go uboro [loroBopy KnieHT - hisanyHa ocoba — nignpremeLb 3aneBHsIE, LLO:

e 1o PaxyHkam He 6yaoyTb NpoBOAMTUCS onepalii, NoB’si3aHi 3 BNacHUMK notpedamu;

e 3 BigkpuTOoro 3a umm [oroBopom PaxyHKy nepepaxoByBaTMMYTbCSl Ha BRAaCHWUA PaxyHOK, BiOKPUTUK AN
BNnacHux notped, nuwie KowTwn, sKi € YicTuM goxonom KnieHTa Big 34iMCHEHHS MignpUEMHULLbKOT/HE3anexHoil
npodecinHoi AianbHOCTI nicns cnnatyv nogartkiB, 360piB, iHWKMX OOOB’sI3kKOBUX Nnatexis, nepeabadeHmnx
3aKOHO4aBCTBOM YKpaiHW.

8.13. KnieHT 3aneBHsiE, LLO:

e Hi BiH, Hi MOro kiHUeBi 6eHediliapHi BNacHUKM (KOHTponepu) He € nogatkoBumu peanaeHtamm CLUA, B iHLLIOMY
Bunagky KnieHT (ynoBHoBaxeHi ocobu KnieHTa) 3060B’s3yeTbca Hagatm Oo baHky Bcto HeobxigHy
iHpopmauito/gokymeHTU Wwoao cratycy nogatkosoro pesngeHtctea CLUA sk 6esnocepeaHbo KnieHTa, Tak noro
KiHueBuX 6eHediliapHNUX BNACHUKIB;

e HapaB baHky noBHY Ta [OOCTOBIpHY iHdOpMaUito/dOKyMeHTW, AocTtatHi Ana npoBefeHHs FATCA/CRS-
ineHTudikauii.

8.11. MignucaHHaMm 3asaBK Ha nNpuedHaHHs go [oroBopy abo 3asiBu nNpo po3miweHHs Bknagy y pasi yknagaHHs

nuwe [Horoeopy 6aHkiBCbkoro Bknagy abo 3asiBu npo nigkntoveHHA no Cepsicy TOProBoro ekBavpuHry y pasi

yKrnagaHHsa Tineku [JoroBopy npo HagaHHA CepBicy TOProBOro eKBamMpuHry, SKi € CKNagoBUMWU YacTMHaAMU LbOro

HoroBopy, KnieHT Hapae cBow 6e3ymoBHy 3rogy (mo3Bin) baHky Ha 30vpaHHs, pO3KPUTTS, MOLUMPEHHS,

PO3MOBCIOMKEHHS, Nepegady B Oyab-sikmiA cnoci® iHdopmauii, Wo MicTUTb OaHKiBCbKy TaeMHuUl Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBakeHux ocib KnieHTa, ski HagaHi baHky y npoueci yknagaHHa Ta BUKOHaHHSA YMOB

yboro [lorosopy abo [loroBopy 6aHkiBCbkoro Bknagy yn [lorosopy npo HagaHHs CepBiCy TOProBoro eKBanpuHry, siki
€ CKNagoBMMn YacTMHamm Lboro [loroeopy:

8.11.1. Y nepegbayeHnx UYMHHUM 3aKOHOO4ABCTBOM BUMagkax YMOBHOBaXeHUM ocobam/iHwmm cyb’ektamm

NepBMHHOrO (PiHAHCOBOro MOHITOPUHIY 3adnsd HanexHoOro BWKOHaHHA BaHkom dyHKUin cyb’ekTa NepBUHHOMO

(hiHaHCOBOrO MOHITOPUHIY Ta Cyb’eKkTa peanisauii CaHKUIN;

8.11.2. Y nepegbayeHnx YIHHUM 3aKOHO4ABCTBOM BMNagKax yNoOBHOBaXXeHMM 0cobaM 3aansi HaneXHOro BUKOHaHHS

BbaHkoM yHKLUiN ¢iHaHCOBOro areHTa Ta 4OoTpuMaHHSA BuMor NogaTtkoBoro kogekcy Ykpainn, Yrogn FATCA/Yrogu

CRS, 3akoHy CLUA npo 60poTbby 3 BigmMuBaHHsiM rpowert 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTtiB CLUA no 60poTbbi 3 BigMMBaHHAM rpoLLen, B TOMY YUCHI:

. Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B NopsaKy Ta obcarax, BusHavyeHux Yrogoto FATCA
abo 3anutamn Cnyx6u BHyTpiwHIx goxogis CLUA, nos’sisaHumum i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, AepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’3Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 60opoTbby 3 BigmmBaHHsAM rpoLuen 2020 poky, iHwwnx akTie CLUA no 60poTb0i 3 BigMnBaHHAM rpoLuen,
30KpeMa LWodo fAaHux npo onepadii KnieHTa Ta/abo iHWoro yyacHuka nepekasy, Lo CTOCYTbCA PaxyHKy,
niJo3poBaHNX amepuKaHCbKMMU hiHaHCOBMMM abo HPUOUYHUMWU OpraHamMm y BiAMUBAHHI FPOLLEN, LUaXPanCTBi
abo iHLWWIN 3NOYNHHIA OiANbHOCTI;

e iHWWMM YMNOBHOBaXeHWM ocobaMm, JepxaBHUM opraHam/ycTaHoBam YKpaiHM 3 METOH BWKOHAHHSA BUMOT
3aKkoHo4aBCTBa YKpaiHU, CNpAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA,;

e  KOMMETEHTHUM OpraHam pucaukLii kpaiHn-yyacHuui Yrogm CRS B nopsiaky Ta ob6csarax, BU3Ha4eHnx Yrogoto
CRS;

. ocobawm, Lo npuiiMaloTb y4acTb B Nepekasi KowTiB Ha PaxyHok/[eno3nTtHuin paxyHok KnieHTa, Hanpuknag,
GaHkaM-kopecnoHAeHTaM, MMaTKHAM cMcTeMaM Ta iX yYacHuWKam, BignpaBHMKaM Ta OTpMMyBadam nepekasis,
iHLUMM yCcTaHoBaM, LLO 34INCHIOITL aBTOpM3aLLito UM NPOLIECIHT NepeKkasis,;

8.11.3. |HWKMM HagaBavam NNaTPKHUX MOCNYr ONs HanNeXHoi iaeHTudikauil cy6’ekTiB NOMUNKOBMX, HEHAMNEXHMUX

NNaTiXXHUX onepaLin, BXUTTH 3axogiB i3 3anobiraHHA abo NPUNUHEHHS TakMX NNaTKHMX onepawin.

8.11.4. [paBOOXOPOHHMM OpraHam YKpaiHu Ha iX eNeKTPOHHI 3anMTu 3 METOK BXWUTTHA 3axogiB i3 3anobiraHHsa abo

MPUNWHEHHS MOMUITKOBUX, HEHANEXHUX MIaTPKHMX Onepaui Ta pearyBaHHSA Ha iHuugeHTn 6e3neku, 34iNCHEHHS

MOHITOPUHTY Ta BeieHHA 0a3u faHux onepauinHnx iHUMAEHTIB, KiDepiHUMAEHTIB Ta iHUMAEHTIB 6e3nekn, NoB’a3aHmXx

3 HaJaHHAM MAATPKHUX NOCAYT (BMKOHAHHAM NNaTkHUX onepawin).

IHopMaLis Ha 3anMTK HagaeTbcs B obcsarax, B MOpsiAKy Ta cnocobom, nepeadadeHumMmn yrofoto, YKNageHow Mixk

BbaHkoM Ta YKpaiHCbKot MixXOaHKIBCbKOK acouiauieto YneHiB nnaTtikHux cucteM «EMAy», ska € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHdopmauil npo HbOro 3rigHo 3 UMM NyHKTOM [loroBopy y Tomy

dopmaTi Ta TUMM 3axXULLLEHMMU KaHanamMu 3B’s3Ky, LU0 BUKOPUCTOBYIOTLCS AN Ti nepeaadi 3rigHo yMOB 3a3HayeHol

yroau.

8.11.5 YyacHukam GaHKIBCbKOI rpynu, 40 cknagy sikoi Hanexutb baHk, a Takox cyb’eKTam rocnofaploBaHHs, B SIKUX

npsimo abo onocepeakoBaHo iCTOTHY yyacTb mae AT «CKM» (kog 3a €PINOY 31227326), sk BNacHWK iCTOTHOI

y4yacTi B baHky.
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8.12. CTOpOHM OOMOBUIUCE HE BMKOPUCTOBYBATU Ans iHpopmMaLuinHOro 06MiHy MOLUTOBI CKPUHbKU @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHWwi gomeHun Pocincekoi deaepadit
Ta Pecny6niku Binopycb.

Y pasi 3a3HadeHHs KnieHTom Takux gomeHiB baHk mae npaBo BigmoBuTU KrnieHTy B HagaHHi iHopmauii/s
06CnyroByBaHHi.

PO34IN Il «MOCNYI TA CEPBICU BAHKY»
9. MOPAQOK | YMOBU HAQAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ochopMneHHA, NPU3YyNMHEHHA Ta NPUNUHEHHA HagaHHA Mocnyrn

9.1.1. baHk Ha nigcTasi Ta 3rigHo yMoB nignucaHoi CTopoHamu 3asBu Npo 3MiHY YMOB 06CnyroByBaHHSA, opMa aKoi
mictutecs y Jopatky 2 oo usoro [loroBopy, abo enekTpoHHOI 3asBu Ha nigknoyeHHa nocnyru «lpnbyTkoBun
paxyHok», bopma skoi npueefeHa y fogatky 2.1 go uboro [orosopy, Hagae [Nocnyry «[MpubyTKOBUIA paxyHOK»,
Hagani y ubomy nigpo3aini JJorosopy — «lMocnyra», N0 HapaxyBaHHO Ta CnnaTi MPOLEHTIB Ha 3anuLWOK KOLWWTIB Ha
PaxyHky KnienTa.
9.1.2. MNocnyra Moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHnTta. 3
mMeToto oTpuMmaHHA KnieHtom MNocnyru wopao koxHoro PaxyHky CTopoHu nignucytoTb okpemy 3asBy Npo 3MiHy yMOB
obcnyroByBaHHS abo eneKkTpoHHy 3asBy Ha nigknodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK».
Homep PaxyHky KnieHTa, Ha 3anuwoK KOLWTIB Ha AKOMY HapaxoBYBaTUMYTbCH NPOLIEHTHU, 3a3HAYaeTbCs Y NianMcaHin
CtopoHamu 3asiBi Npo 3miHY YMOB 06CnyroByBaHHs/eneKkTpoHHIN 3asnBi Ha nigkntodeHHst Mocnyrn «MpnbyTkoBUIA
PaxyHOK».
9.1.3. KnieHT noromxyeTtbes, Wo baHk He nisHile onepauiiHoro AHs, HAaCTYNHOro 3a AHeM OTpuMaHHSA Big KnieHta
HaneXXHUM 4YnHOM odpopmrieHoi Ta nignucaHoi 3asBu NPo 3MmiHy yMOB 0b6CnyroByBaHHs/3asBM Ha MiOKMOYEHHS
Mocnyru «MpnbyTKOBUI paxyHOK», Mae NpaBO Ha BNAacHU po3cyd Ta 6e3 NOSACHEHHS NPUYMH:
¢ abo Bigxunutu nponosuuito KnieHta npo otpumaxHs MNocnyru, ska odopmMmneHa y BignosiaHiv 3assi, Ta BigMOBUTU
y nigkntoYveHHi Mocnyrn
e abo noroguTu npono3suuito KnieHta npo oTpumanHs Mocnyru, sika odhopmiieHa y BignoBigHiln 3asBi, Ta Nigkno4nMTu
Mocnyry ao BkasaHoro y 3asBax PaxyHky KnieHTa.
AKWwo HacTynHUM gHem nicnsa oTpumarHs Big KnieHTa HanexHum YMHOM odhopMieHoi Ta nignucaHoi 3assu npo
3MiHy ymoB o6cnyroByBaHHA/3asiBu Ha nigkntodeHHsa [Mocnyrm «[pubyTkoBun paxyHok» € cyboTa, Hegins,
Hepobouun YN CBATKOBUN OeHb, TO baHk 3aincHioe nigknioveHHs MNocnyrn Ao BkasaHoro y 3asasi PaxyHky KnieHTta y
paa3i il norogkeHHs abo x iHdopmye KnieHTa npo BiaxuneHHsa npono3uuii KnieHta npo HagaHHs Mocnyrm He nisHiwe
nepLUoro onepauifnHoro AHNA, AkUi crigye 3a TakumMu OHAMMU.
9.1.4. MNMocnyra HagaeTbcs baHkoMm TinbkK nicns norogKeHHs baHkoM HaneXxHMM YHoM OPopPMIIEHOI Ta NigNMcaHoi
KnieHTom 3asiBu npo 3miHy yMoB o6crnyroByBaHHs/3asBu Ha nigkntoyeHHs MNocnyru «MprnbyTkoBun paxyHok». 3asasa
npo 3miHy yMOB oOcnyroByBaHHsA/3asiBa Ha nigknodeHHs MNMocnyrn «MNpubyTkoBWIA paxyHOKy» Micns iX NOroaXeHHs
BaHkoM cTae HeBig €EMHOI YacTUHOIO Lboro [lorosopy.
9.1.5. Ing opgHoro i Toro x PaxyHky KnieHTa ogHo4YacHO He MOXyTb ByTu HapaxoBaHi npoueHTu 3a lMocnyroto Ta
iHWKMK nocniyramu BaHky, ski nepeadadatoTe HapaxyBaHHS NPOLIEHTIB Ha 3aNULLIOK KOLWTIB 3a LM PaxyHkom. Akwio
Mocnyra «lpnbyTkoBMI paxyHOK» nigkniovaeTbcsad Ao PaxyHky KnieHta, go akoro Bxe nigkntoyeHa [locnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA MNocnyrm «pMByTKOBUIA paxyHOK» MPU3YNUHAETHCA Ta BiQHOBNIOETHCS
nvwe nicng cnnuey cTpoky Aii MNMocnyrn «HesHmxyBanbHMI 3anuwoky. 3a nepiog Takoro npusynuHeHHs MNocnyru
«MpnbyTKOBUI paxyHOK» HapaxyBaHHS Ta BUMnaTa NpoLEeHTIB Ha 3anuLky KoWTiB Ha PaxyHKy 3rigHo ymoB lMocnyru
«MpunbyTKOBUI paxyHOK» He 34INCHIOETLCS.
9.1.6. na odopmnenHs lMocnyrm KnieHT Hanpaense o bawky 3asdBy npo 3miHy ymoB o6cCnyroByBaHHS, sika
3anoBHOETbCA 3rigHo [logaTky 2 go uporo [orosopy, abo enektpoHHy 3asBy Ha nigknoyeHHs [locnyru
«MpnbyTKOBMIA paxyHOKy» 3rigHO 3paska, kM HaBedeHun y dogatky 2.1 oo uboro JoroBopy, O4HUM 3 HACTYMHUX
cnocobis:
9.1.6.1. 3asBa Npo 3MiHy ymMOB 0OCnyroByBaHHS MOXe nepefaBatucs 0o BaHky sk y naneposinn dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHmmu Binbutkom nevatkm KnieHta (3a HasBHOCTI),
Tak i Hagcunatuca ao baHky y enekTpoHHin dopmi 3 HaknagaHHaM KeanigikoBaHoro ENNM/YaockoHaneHoro ElN
Kniienta (ynoBHoBaxeHux ocib KrnieHTa) sika HanpaBnseTbca 0o baHky 3a 4onomMoro Bu3HaydeHux baHkom
3acobiB gucTaHuinHoT KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », a6o Cepsicy «BuyacHo»/Cepsicy
«[ig» yn iHWKnx NyBniyHMX cepBiCiB eNeKTPOHHOro JOKYMEHTOO0Iry ..
9.1.6.2. 3asBa Ha nigkmoyeHHa [Nocnyrn «[pnbyTkoBMI paxyHOK» CTBOPHETbCA KnieHTOM 3a 3paskom,
HaBefeHuM y [loaaTtky 2.1 fo usoro [lorosopy, y CNpoLeHOMY enekTpOHHOMY BUrMsAi LUNSAXOM NPOCTaBEHHSA
BiAMOBIOHUX BIAMITOK MpPO yMOBM Ta napameTpu HagaHHda [locnyrn Ge3nocepedHbO Yy CTPYKTYpOBaHiv
€NEeKTPOHHIN chopMi 3asBU, PO3MiLLIEHIN ¥ BU3Ha4YeHOMY BaHkoM 3aco6i AnCTaHLiNHOT KOMYHIKaLil.
BaHk nosigomnsie KnieHta npo nepenik 3acobiB AWCTaHLUINHOI KOMYHiKaLlii, 32 AONOMOIoK SKMX MOXe ByTu
CTBOpeHa enekTpoHa popma 3asiBu Ha nigkntodeHHs Mocnyrn «MprnbyTKoBMI paxyHOK», LUNSIXOM PO3MiLLEeHHS
Takol iHdopmauii Ha CanTi BaHky.
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CtBopeHa KnieHTOM y cnpolleHOMYy enekTpoHHOMYy Burnsaai 3asiBa Ha nigkniodeHHsa ao [ocnyru
«MpnbyTkoBUI paxyHOK» NiANUCYETLCH 3 HaknagaHHAM KeanicikoBaHoro ElN/YpockoHaneHoro ElN KnieHta
(ynoBHOBaxeHMX ocib KnieHTa).
Micna noromxeHHs BaHkom enekTpoHHO! 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBMA paxyHOK» il
BidyanbHa dopma y Burnagi pdf dpaviny ansa sabesnedeHHs KnieHTy MOXNIMBOCTI i nepernsay, ckadyBaHHA Ta
OPYKY pO3MiLLYETbCA Yy 3ac0O0i AUCTaHLMHOT KOMYHIKaLii, 32 4ONMOMOro siKoro BoHa byna cTBopeHa, Ha BeCb
cTpok aii Mocnyrn. Y Takin BisyanbHin dopmi 3asBu Ha nigknoyeHHss Mocnyrn «MprubyTkoBUIA paxyHOK»
BigobOpaxkaloTbCs BCi NnapaMeTpu, siki MICTATbCS 6e3nocepeHbo Y OpUriHaribHOMY €feKTPOHHOMY AOKYMEHTI,
30Kpema AaHi Npo YMoBM HagaHHs [Nocnyrn, npo ynoBHoBaxeHUX ocid KrnieHTa Ta baHky, siki nignucanu 3assy,
a Takox BigomocTi npo KeanidikoBaHun El/YpockoHaneHnuii ElN, npocTtaBnenHnn Takumm ynoBHOBaXXEHUMM
ocobamu CTopiH Ha 3a4Bi .
3a okpemunm 3BepHeHHAM KnieHTa BaHk Hagae KnieHTy Taky cnpoleHy enekTpoHHy 3asiBy Ha NiaKNioYeHHs
Mocnyrn «MpnbyTKoBMI paxyHOK» y eneKTPOHHOMY BUrMsAgi abo il 3acBigyeHy B yCTaHOBIEHOMY NOPSAKY
nanepoBsy Konito.
9.1.7. KnieHT mae npaBo y GyAb-sKM MOMEHT iHILilOBaTU NUTAHHA NPO MPUMUHEHHS HagaHHs [Mocnyru wnsxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3miHy ymoB O6CNyroByBaHHSA 3a npasBunamu, Sk 3asHadeHi y
nianyHkTi 9.1.6.1 yboro [lorosopy.
Axkwo TlMocnyra HagaBanaca Ha nigctaei noromkeHoi baHkomM enekTpoHHoi 3asBM Ha NiAKMOYEHHsST MOCIyrv
«lMpnOyTKOBUA paxyHOK» ANs iHILilOBAHHSA NUTAHHS NPO MPUNUHEHHs HagaHHa [ocnyrn KnieHT Moxe nopatu
enekTpoHHy 3asiBy Ha nigkntodeHHst Mocnyrn «[punbyTKoBUI paxyHOK» Tinbku nicnst peanisauii baHkom Takoi
TEXHIYHOT MOXINMBOCTI Y BiANOBIiAHOMY 3acobi ANCTaHUINHOT KOMYHiKaLii, 32 AOMNOMOroto siIkoro 0popMIIOTLCS TaKi
3asBMu.
IHdbopmauis npo HanawTyBaHHSA yHKUil, Aka HagaBaTume KnieHTy MOXNUBICTb OOPMUTU NPOMO3WLi0 NpPO
NPUNWHEHHs HagaHHA [Nocnyrn y enekTpoHHin dopmi, byae poamiweHa Ha Canti baHky.
[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha Cawnti baHky KnieHtu, skum nocnyra 6yna
nigknioYeHa Ha niactasi eNekTPoHHOI 3asiBu Ha nigkntodeHHs Mocnyrn «MprubyTKOBUIA paxyHOK», ANs iHiLitoBaHHA
MUTaHHA NPO MPUNWHEHHS HagdaHHsa ocnyrn MoxyTb nogatu go banky 3asBy npo 3miHy ymoB 0GCMyroByBaHHS
BIOKMIOYEHHS 3a TMMW NpaBunamu, ski 3asHadveHi y nignyHkti 9.1.6.1 uboro Jorosopy.
9.1.8. HagaHHsa lMocnyrn NpUnNMHAETLCA He Mi3Hille HacTYMHOro onepaudinHoro gHa nicng HagcunaHHsa KnieHTom
BignoBigHoi 3asiBu npo 3MiHy YMOB 0OCIyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SikMiA OyB BCTAHOBMEHWIA OIS
HagaHHs Nocnyru Ta y iHWKX BUnagkax, nepegbadyeHmx umm JoroBopom.

9.2 YmoBu HapaHHA MNMocnyru

9.2.1 MNocnyra HagaeTbCa y BantoTi PaxyHky:

e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHO3eMmHin BanoTi, gonapu CLWA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHS MpPOLEHTIB Ha 3anuoK KOWTiB Ha PaxyHky KrieHTa 34iMCHIOETbCA Ha ymoBax nignucaHol

CrtopoHamu 3asBu npo 3MmiHy yMoB obcnyroByBaHHA/3asBu Ha nigknioveHHs Mocnyrn «MNpunbyTkoBuin paxyHoOK» 3

ypaxyBaHHSIM MOroXeHb Lboro nigposainy forosopy ta Joaatky 7 o [dorosopy.

9.2.3.HapaxyBaHHs NpoueHTiB 34INCHIETLCA Ha LWOAEHHUI 3anuLWOoK Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro

OHs BaHky.

9.2.4.YmoBu HapgaHHsa lMocnyrn, 3okpema iHdopmauis nNpo Te, y SKux BanoTax Hapaetbesa [locnyra, cTaHOapTHI

NMPOLIEHTHI CTaBKW Ta CTaHAApTHi MOPOroBi 3HAYeHHs MiHIMaNbLHOroO Ta MakCUManbHOro Po3Mipy 3anuiiky A5s

HapaxyBaHHs npoueHTiB 3a [locnyroto, ctpok Aii Mocnyru, NnopsiAok aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii

Mocnyru BcTaHoBnTLCA ¥ [logaTtky 7 oo uboro [orosopy.

9.2.5.lHamBigyanbHi NPOLUEHTHI CTaBKM Ta iHAMBIAyanbHi MOPOroBi 3HAYEHHA MiHIMaNbLHOro Ta MakCMMarnbHOro

pO3Mipy 3anuiiky Ons HapaxyBaHHSA MpoueHTiB 3a [locnyrolo BM3HAYalTbCH LUASAXOM MNOromkeHHs CTopoHamu

3asaBuM Npo 3MiHy yMOB 06CMYroByBaHHA 3 TakuMu iHAMBIAyanbHUMK YMOBaMu HadaHHsa MNocnyru. Mpu opopMnerHi

KnieHTom enekTpoHHoi 3asBu Ha nigkntoveHHst Mocnyrn «MNpubyTkoBUIA paxyHOK» BCTaHOBIMEHHS iHAMBIAYaNbHUX

NPOLIEHTHUX CTaBOK Ta iHAUBIAYanbHUX NOPOroBUX 3Ha4YeHb MiHiMarbHOro Ta MakCMMansHOro po3Mipy 3anuiuky Ans

HapaxyBaHHs NMPoLeHTIB 3a [Nocnyroto He nepeabayeHo. Y npoueci cTBOpeHHSA KriieHTom enekTpoHHoi 3asBu Ha

nigkntodeHHs MNocnyrm «MprubyTKOBUI paxyHOK» «3a 3aMOBYYBaHHAM» BCTAHOBIIOKTLCA NMLIE CTaHAapTHI YMOBU

HagaHHs lMocnyrn, 30Kpema MPOLEHTHI CTaBkU Ta MOPOroBi 3HAaYEHHSA MiHIManbHOro Ta MakCMMaribHOro po3mipy

3anuLIKy Ans HapaxyBaHHSA NPOLEHTIB, AKi € akTyanbHMMU HA MOMEHT (POpMyBaHHS KniEHTOM eneKkTpoHHOI 3asBK

Ta Bu3HauyeHi y flopatky 7 oo uboro [lorosopy.

9.2.6. Akwo iHwwun cTpok aii Mocnyrn He Bunnueae 6e3nocepeaHbo 3 yMoOB Lboro [lorosopy, Mocnyra HagaeTbea

NPOTSAroM TOro CTPOKY, SIKUIA BCTAHOBNEHMI Yy 3asBi Mpo 3MiHy yMOB 06cnyroByBaHHs/3asBi Ha nigkntoveHHs MNocnyru

«MpubyTKOBUIA paxyHOK».

9.2.7. CTOPOHM JOMOBUIUCH, LLIO CTPOK Aii Mocnyru, skuin 6yB 3a3HaveHni y 3asBi Npo 3mMiHy yMOB 06CIyroByBaHHS

Ta/abo y 3assi Ha nigkntodeHHs Mocnyrn «MpubyTKOBUIA paxyHOK», MOXe aBTOMaTU4HO NPOLOBXYBAaTUCHA Ha Takui

CaMuii CTPOK, SIKLLLO CTAHOM Ha OCTaHHIN OeHb CTPOKy il Mocnyru:

. MMocnyroto He BCTaHOBMEHi iHAMBIAyanbHi MNPOLEHTHI CTaBkW Ta iHAMBIAyanbHi MOPOroBi 3HaYeHHs
MiHiMarbHOro Ta MakCcMMarnbHOro po3Mipy 3anuLlKy Ans HapaxyBaHHS NPOLEHTIB;
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. B OCTaHHIN AeHb cTpoky Aii Mocnyrn baHk mae TexHivHy MOXnuBICTb HagasaTu uto MNocnyry i B BaHky AitoTb
Taki X cami yMOBW nigkntoveHHs Nocnyrn (KpiMm NPOLEHTHUX CTaBoK), AKi 6ynu 3asHadveHi y 3asBi Npo 3MiHy
ymoB o6crnyroByBaHHs/y 3asiBi Ha nigknoveHHs MNocnyrm «MprubyTkoBuin paxyHOK», 30KpeMa BantoTa [ocnyru,
CcTpok gii locnyrn, nNoporoBi 3HAYEHHA MiHIMANbHOrO Ta MaKCMMasrbHOrO 3anuwKky Ha PaxyHky ang
HapaxyBaHHSI MPOLEHTIB, MEepiOAWMYHICTE BMNMATW MPOLIEHTIB, MOXIMMBICTIO PO3MNOPSAMKEHHS KOLITaMM Ha
PaxyHky. TpoueHTHi CTaBkM Npu aBTOMATUYHOMY MPOAOBXKEHHI CTPOKy Aaii MNocnyrm Ha HoBuK nepiog
BCTa@HOBIOKOTLCA Yy PO3MIipi TUX aKkTyanbHUX CTaBOK A58 HagaHHs Nocnyru, gki € 4ilo4nMmn CTaHOM Ha NepLUmnn
OEeHb aBTOMaTMYHO NPOAOBXEHOro cTpoky. KnieHT camocTiiHo BigcnigkoBye Ha CanTi baHky iHpopmaito npo
Jitodi yMOBM nigkrtodeHHs o6paHoi HuM [locnyru, 3okpemMa i AaHi Npo Aitodi NpoLeHTHI cTaBky 3a Nocnyroto;

. BHaCnifOK aBTOMATU4YHOrO MPOAOBXEHHS cTpoky Aii MNMocnyrn, He Gyde nepeBulleHa 3aranbHa KinbKiCTb
MOXNMBUX aBTOMaTUYHMX NpoAoBxeHb Aii MNMocnyrn Ta/abo cymapHa TpuBanicte CTpoky Aii MNocnyru, ski
nepenbaveHi y Jogatky 7 no uboro Joroopy «llacueHi npogyktuy;

. 00 OHS, SKU nepedye OCTaHHbOMY AHK0 CTpoky Ail Mocnyru, KnieHT He 3BepHyBCcsa A0 BaHky 3 nponosuuieto
NPUNUHUTK HagaHHs Mocnyru;
. 3a 30 (TpMausiTb) KaneHAapHMX OHIB OO0 OCTAHHbOro AHs cTpoky Aii Mocnyrn, BaHk He BigmMoBMBCS BIg

aBTOMAaTUYHOrO NPOAOBXEHHS Aii Mocnyru;
9.2.8. MatoTb ByTV AOTPMMaHHI BCi 3 BKa3aHUX Yy nignyHkTi 9.2.7 [JoroBopy ymMOB ANS aBTOMATUYHOIO NPOAOBXEHHS
cTpoky aii Mocnyrn, sknii 3asHaveHnt y 3asBi Npo 3MiHy ymoB ob6cnyroByBaHHA/3asaBi Ha nigknioveHHs ocnyru
«MpnbyTkoBMI paxyHoKy». Y npoTunexHomy sunagky CTOPOHU AOMOBUINC, WO CTPOK Aii [ocnyrn aBToMaTnyHO He
NPoaoBXYyeTbCs | BaHK NpuNMHSE 1T HagaHHS.
9.2.9. MMicna 3akiH4YeHHs1 CcTpoKy Aii MNocnyrk, y ToMy 4ucni i y BUNagKkax HEMOXMMBOCTI MOro aBTOMAaTUYHOMO
NPOOOBXEHHS, AKi 3a3HayeHi y nignyHkTax 9.2.7 ta 9.2.8 yboro [Joroeopy, nigkntoyeHHa KnieHTa go MNocnyrm Ha
HOBMWI CTPOK MOXNMBE NuLLIe WNAXOM nogaHHsa KnieHTom HoBOT 3asBu nNpo 3MiHy yMOB 06cnyroByBaHHS abo 3assu
Ha nigkntoveHHs Mocnyru «MpnbyTKOBUIN paxyHOK» Ta NOromkeHHs ix baHkoM Ha HOBWUI CTPOk HagaHHs lMocnyry, y
nopsaky, kM nepegdbavyeHn BignosigHMMuY nignyHkTamm nyHkTy 9.1 uboro [Jorosopy.
9.2.10.CymapHa TpuBanicTb CTPOKy aii Mocnyrn 3 ypaxyBaHHAM aBTOMaTU4HOTO NPOAOBXKEHHS, @ TAKOX KifbKiCTb
MOXNMBUX aBTOMAaTMYHMX MpoJoBXeHb Aii [Mocnyrm B Mexax CymapHOi TpuBanocTi CTpoky aii Nocnyru
BCTaHoBnooTbCA y [logatky 7 go [lorosopy ta/abo y 3assi npo 3MiHy ymMoB 06CrnyroByBaHHsA/3asBi Ha NigKTIOYEHHS
Mocnyrn «lMpnbyTKOBUIA PaxyHOK».
9.2.11.Micna cnnuBy cTpoky Aii Nocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuWwoK Ha PaxyHKy 34iNCHI0ETbCA Ha
CTaHAapTHWMX YMOBax, nepeadaveHnx uum [JoroBopom.

9.3.YMoOBM HapaxyBaHHA Ta cnnaTu npoueHTiB 3a lNMocnyroto

9.3.1. TlpoueHTM HapaxoBYyTLCA LWOAEHHO HA CyMy 3anuLiKy Ha PaxyHKy CTaHOM Ha KiHeub onepauifHoro AHs

BaHky.

9.3.2. Tpwm nigkntoveHHi MNocnyru Ha nigcTaei 3asBy Npo 3MiHY YMOB 06CNyroByBaHHsI MPOLEHTU HAPaxOBYHOTHCS

noyMHa4M 3 MepLIoro onepauiiHoro AHS nicns noromxkeHHs CTopoHamu BignoBigHO! 3asiBu Npo 3MiHY YMOB

06CnyroByBaHHS i 40 AHS, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs Mocnyrn (BKIHOYHO).

9.3.3. Tpu nigknioyeHHi lMocnyrn Ha nigctasi enekTpoHHoi 3asBu Ha nigknodeHHsa [Mocnyrn «[pubyTkoBun

paxyHOK» NPOLEHTN Ha 3anuLLKn Ha PaxyHka HapaxoBYTbCH 3 NepLIoro onepawifiHoro AHs HagxodkeHHs 0o baHky

BKa3aHoi 3a8BU 3a YMOBWU, KO BoHa Byna noromkeHa baHkom o 22:00 uboro onepauinHoro aHs, i A0 AHS, y SKOMy

3aKiHYYETbCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«MpunbyTkoBWIA paxyHok» Oyna norompkeHa BbaHkom nicns 22:00, TO NPOLEHTU HA 3anuvLUKM HapaxoBYKTbCH 3

HaCTyMHOro onepauinHoro AHA nicns norompkeHHs baHkoM 3asBu Ha nigkntoyeHHs MNocnyrm «MpubyTKOBUIA paxyHOK»

i O OHSA, Y AKOMY 3aKiHYYETbCA CTPOK HagaHHA Nocnyru (BKMHOYHO).

9.3.4. [na BM3HaYeHHA KiNbKOCTI AOHIB y nepiofi HapaxyBaHHS 3aCTOCOBYETbCHA MeTod «dpakT/cakT», SKUN

nepenbavae, WO ANA PO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (hakTU4YHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

9.3.5. [llpoueHTHa cTaBka 3anexuTb Big NOPOroBMX 3HA4YeHb MiHIMANbHOrO Ta MaKCMMarbHOro 3aruwiKy Ha

PaxyHkax, ski BcTaHoBnwwTbCca y [opatky 7 pgo uboro [oroBopy Ta/abo y 3asaBi npo 3miHy ymoB

obcnyroByBaHHs/3asBi Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. Bwunnarta npoueHTiB 34iNCHI0ETLCS LWNAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputnn y baHky ta

BM3Ha4yeHun y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHS/3asiBi Ha nigknoveHHs Mocnyrm «MprubyTKOBUIA paxyHOK»:

e  LIOMICAYHO B NEpPLUMIA OnepauinH1in AeHb MICAUd, HACTYMHOMO 3a MicsLeM y SkoMy Oynu HapaxoBaHi NPOLEHTY;

e A TaKOX Ha HACTYNHWI AeHb Nicnga cnnuBy CTPOKY Ail MNocnyru.

AKWO OeHb, y SKMIA CnnadvyoTbCa HapaxoBaHi NPoLEeHTH, Npunagae Ha cyboTy, Headinto, Hepobounn abo CBATKOBUN

OeHb, TO BMUNNaTa NPOLUEHTIB 3AINCHIETLCS HACTYNHOro onepauinHoro AHs, SKUM Cnigye 3a TakKuMu QHAMU.

9.3.7. bBaHk He HapaxoBye Ta He BUNavye NPOLEHTH:

ey BMNagKy HEBUMKOHaHHSA KnieHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiMarnbHOro abo MakCMMarbHOMO 3anuLKy
kowTiB Ha PaxyHKky, BcTaHoBneHoro [opgaTkoM 7 go uboro [oroBopy Ta/abo 3asBok Npo 3MmiHy ymoB
o6cnyroByBaHHsS/3anBo0 Ha NigkntoYeHHs MNocnyrn «MprnbyTKOBUI paxyHOK»,

e ynepiog, konu KnieHT 6yB 06MexXeHWI y NpaBi BiflbHO po3nopamkaTucs KowTamu Ha PaxyHky y nepenbayeHmx
YMHHUM 3aKOHOAABCTBOM YKpaiHu BUNagkax, 30KpeMa BHacnigok apewTy 1a iHwnx nybniyHux obTspkeHb.
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9.4. lHWi ymoBu

9.4.1.MignucanHam 3asBu Npo 3MiHy YMOB 06GCHyroByBaHHs/3asBM Ha nigknioveHHs nocnyrn «MpubyTkosui
paxyHok» KnieHT noromxyeTbes, WO y 3B’A3Ky 3i 3MiHaMM PUHKOBOI KOH'IOHKTYPY Ta KONMBaHHAM BapTOCTi pecypciB
BaHk mae npaBo 3MiHOBaTW CTaHA4apTHI Ta IHAMBIAyanbHi yMoBM HagaHHA ocnyri, 30kpema noporosi 3Ha4YeHHS
MiHIManbHOro Ta MakCMManeHOro po3Mipy 3anuiuky Ha PaxyHKy Ansi HapaxyBaHHS MPOLUEHTIB, PO3MIp NPOLEHTHMUX
CTaBOK, CTpokK Aii lNMocnyrn, MOXNMBICTb I aBTOMaTMYHOrO MPOOOBXKEHHS, a TaKoX MNepioan Ta KifbKiCTb Takux
aBTOMATUYHUX MPOSOBXKEHD.

9.4.2. MNignucaHHaM 3asBM Npo 3MiHY yMOB oOcnyroByBaHHs/3asiBU Ha MigknoveHHa nocnyrn «[pubyTkoBuii
paxyHok» KnieHT noromkyeTbes, Wwo baHk noeigoMnsie npo 3miHy YyMOB HagaHHs [Mocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He nisHiwe, Hix 3a 5 (n'ATb) pobounx OHiB A0 AaTy HAbpaHHS iX YMHHOCTI, i Taki 3MiHM He
notpebyoTe odgopmneHHs CTopoHamn okpemux 3asiB npo 3miHy ymMoB o6cnyroByBaHHs Ta/abo 3asdB Ha
nigknodeHHs MNocnyrn «MpubyTKoBUIA paxyHOK.

10. NOPAAOK | YMOBU HADAHHA NOCHNYIU «HE3HWXYBAJNIbHUA 3ANULLIOK»

10.1. YmoBwu nigkntoyeHHs go Mocnyru

10.1.1. Bank Hapae KnieHty lMocnyry «HesHwxXyBanbHWN 3anuwIoK» MO HapaxyBaHHIO Ta cnnati NpoueHTiB Ha
y3rogkeHun CtopoHamu y 3asBi Npo 3MiHy yMOB 06CMYroByBaHHS PO3Mip HE3HWKYBANbHOMO 3anuwky Ha PaxyHky,
Ak KnieHT 3000B‘A3yeTbCa NiATPUMYBATU LIOAHS BNPOAOBX YCbOro cTpoky Aii Mocnyrn «HesHwkyBansHUn
3anuwok», Hagani y usomy nigposgini Jlorosopy — «Mocnyra».

10.1.2. Mocnyra moxe HagaBaTUCS SIK CTOCOBHO OAHOMO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTta. 3
MeTo oTpuMaHHst KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM MignucyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06CnyroByBaHHsI.

10.1.3. Homep PaxyHky KnieHTa, Ha skOMy BCTAHOBITHOETLCS HE3HWKYBaIbHUIA 3aNMLLOK KOLUTIB A5 HApaxoByBaHHSA
npoueHTiB 3a lNMocnyroto, 3a3HavyaeTbes y nignucaHin CtopoHamm 3asBi Npo 3MiHY YMOB 00CyroByBaHHS.

10.1.4. KnieHT norogxyeTtbces, Wwo baHk He nisHile onepauinHoro gHsi, HACTynNHOro 3a AHEM OTpuMaHHs Big KnieHTta
HaneXXHUM YnMHOM odpopMreHol Ta nignucaHoi 3asBM Npo 3MiHY yMOB 06CNyroByBaHHs Mae MpaBO Ha BNACHWN
po3cyn Ta 6e3 NOSICHEHHS NMPUYNH:

. abo Bigxvnutn nponosuuito KnieHta npo otpumaHHsa lMocnyru, sika ocdopmrieHa y BiAnoBigHiv 3asBi, Ta
BIOMOBUTK y nigkrnodeHHi Mocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyrn, sika odopmreHa y BignoBigHin 3assi, Ta

nigknounTty MNMocnyry 0o BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. Akwo HacTynHMM AHEM nicnsa oTpuMaHHs Big KnieHTa HanexXxHnm YymHoM opopmMIieHol Ta nignucaHoi 3assu
npo 3miHy yMOB 006CMyroByBaHHA € cy0b0Ta, Heains, Hepobo4unii Ui CBATKOBUI AeHb, TO BbaHk 34iNCHIOE NigKMYEeHHs
Mocnyrm go BkasaHoro y 3assi PaxyHky KnieHTa y pasi ii noromxeHHs abo x iHdopmye KnieHTa npo BigXuneHHs
npono3uuii KnieHta npo HagaHHsA MNocnyrv He nisHiwe nepLuoro onepauinHoro AHA, kUM crigye 3a TakuMy QHAMMN.
10.1.6. Mocnyra HapaetTbca BbaHkoM TinbkM nicnss NOromxeHHs BaHkoM HaneXxHum 4YuHOM OdopMMEeHOol Ta
nignucaHoi KnieHtom 3asiBu npo 3miHy ymoB 06CnyroByBaHHA. 3asBa npo 3miHy yMOB O6CnyroByBaHHS Micns ix
norogkeHHs baHkom cTae HeBig EMHOIO YacTMHO Lboro [JoroBopy.

10.1.7. Ona ogHoro i Toro x PaxyHKy KrnieHTa ogHo4acHO He MOXyTb OyTU HapaxoBaHi NpoueHTn 3a lNMocnyrow Ta
iHWKMK nocnyramu BaHky, siki nepeadadaoTb HapaxyBaHHS MPOLLEHTIB HA 3aNMLLIOK KOLWUTIB 3a LM PaxyHkoM. AKwo
Mocnyra «HesHwxkyBanbHWUI 3anuWoK» NigknoyaeTbea 0o PaxyHky KnieHTa, oo sikoro Bxe nigkntodeHa [Mocnyra
«[MpunbyTKOBUIA paxyHOK», TO HagaHHs Mocnyrn «MpubyTKOBUIA paxyHOK» NPU3YNUHAETLCA Ta BiAHOBIETLCA NyLLe
nicna cnnuey cTpoky Ail Mocnyrn «HesHwxyBanbHMI 3anuwiok». 3a nepiof Takoro nNpusynuHeHHsa [locnyrm
«[pnBYTKOBMI paxyHOK» HapaxyBaHHS Ta BUMnaTa NPOLEHTIB Ha 3anuLUKu KOLWTiB Ha PaxyHky 3rigHo ymos Nocnyru
«MpunbyTKOBUI paxyHOK» He 34INCHIOETLCS.

10.1.8. [Ons odopmneHHs Mocnyrn KnieHT Hanpasnse go banky 3asdBy npo 3miHy ymoB ob6cnyroByBaHHS, sika
3anoBHETLCA 3rigHo foaaTky 2 go uboro [Jorosopy.

10.1.9. 3agBa npo 3miHy yMOB 0b6CcnyroByBaHHSA MOXe nepegaBaTtucsa 0o baHky gk y naneposivi hopmi 3 mignmcamm
YNOBHOBaXeHMX NpeAcTaBHUKIB KnieHTa, ski MatoTb MpaBo po3nopamKaTUcs KowTaMmn Ha PaxyHKy, ckpinneHumu
Binbutkom nevaTtkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatmuca 0o bBaHKy y eneKkTpoHHin dopmi 3a 4OMOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanidikoBaHoro ElNM abo YpockoHaneHoro EMN ynoBHoBaXeHMX
npeacTtaBHuUKiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucs KolwTaMmu Ha PaxyHky.

KnieHT Mae npaBo y Oyab-sikMii MOMEHT iHiLilOBaTM MUTaHHSA NPO MPUMNMHEHHs HadaHHsA [locnyrn Wnisxom
HanpaBneHHst o baHky BignoBigHoi 3asBu Npo 3miHy yMOB 06CnyroByBaHHs 3a NpaBuriamu, ki 3a3HadeHi y LboMy
nignyHkTi Jorosopy.

10.1.10. HapgaHHa NMocnyry NpUNUHAETBCS He Ni3Hile HacTYMHOro onepauinHoro AHA nicns HagcunaHHsa KrieHTom
BignoBigHol 3asiBM Npo 3MiHy yMOB ObGCIyroByBaHHS, @ TakoX 3i CMIMBOM CTPOKY, Skui OyB BCTAHOBMEHUN AN
HagaHHs [Nocnyrm Ta y iHWKX BUnagkax, nepegdaderHmx uum JoroBopom.

10.2. YMoBM HapaxyBaHHS1 Ta cnnaTu npoueHTiB 3a lMNocnyroto
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10.2.1. Ha PaxyHky KnieHTa BCTaHOBOETLCA HE3HMXKYBaNbHUIA 3anNuLLOK Y po3Mipi, nepeabadeHomy y 3assi npo

3MiHY YMOB 06CryroByBaHHs.

10.2.2. Ha cymy HesHwxyBanbHOro 3anuwky baHk HapaxoBye NPOLEHTW 3a CTaBKOo, AKa 3a3HayeHa y 3asBi npo

3MiHy YMOB 06CnyroByBaHHs1, abo 3a CTaBKol, BCTAHOBIEHOW AKUINHUMKW Tapudamu (CTaBkamu).

10.2.3. lMocnyra HagaeTbCcsa NPOTAroM CTPOKY, KM BCTaHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 06CnyroByBaHHS

10.2.4. [Ina BM3HAYEHHS KiNbKOCTiI OHIB Y Nepiodi HapaxyBaHHS MPOLIEHTIB 3aCTOCOBYETbCS MeTon «dakT/chakTy,

K1 nepeabavae, WO ANa po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA bakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicsiLi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

10.2.5. Tlpun HapaxyBaHHi NPOLIEHTIB Ha HE3HWXKYBarbHWI 3anuULLOK NEPLUNI Ta OCTaHHIN AeHb nepioay Ail MNocnyru

BBa)XXalOTbCS 3a OAWH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnadvyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3Ha4yeHui

y 3asBi Npo 3mMiHy YMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnnavye nNpPoueHTK:

° SIKLLO Ha KiHeLb onepauinHoro AHS 3anulok KowTiB Ha PaxyHKy BHacnigok Oyab-akux 06CTaBuH cTaHe MeHLUe
BCT@HOBMEHOro 3asBoto Npo 3MiHY YMOB 0OCINyroByBaHHSA PO3Mipy HE3HUXKYBaNbHOIO 3amnuLKy;

ey nepioa, konun KnieHT 6yB obmexeHn y npaBsi BiflbHO po3nopsimpkaTuca KowTamu Ha PaxyHkax y Bunagkax,
nepeabayeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHW, B TOMY YMCNi BHACMiQOK apewTy, iHWux nyenidHmnx
0BTSIKEHD.

10.3 IHwWi ymoBwm

10.3.1. HesanexHo Big iHwux ymoB [oroBopy CTOpOHM AiAWNW 3rogw, WO Y 3B'A3Ky 3i 3MiHAMW PUHKOBOI
KOH’IOHKTYpU Ta KOMMBaHHAM BapToCTi pecypcis, baHk 3anvwae 3a coboiw npaBo 3MmiHIOBAaTUM CTaHAApTHI Ta
iHOuBigyanbHi yMoBM HagaHHs Mocnyrn, 3okpema po3Mip NPOLEHTHUX CTaBOK Ta CTPoK Aii Mocnyru.

10.3.2. CTopoHu ainwnu 3rogu, Wwo baHk Moxe 3aMiHUTKM YMOBM HagaHHs Mocnyru Ta nosigoMuTy Npo ue KnieHTa 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB Ao gatv HabpaHHa ix
YMHHOCTI. KnieHT NOoroxyeTbCs 3 TUM, LLO Taki 3MiHN He NoTpebytoTb odopmMneHHs CTopoHamu okpeMux 3asB nNpo
3MiHy yMOB 0OCMyroByBaHHS.

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBIl IHO3EMHOIO BAJTIOTOIO

11.1. KnieHT Hagae BaHky gopyyeHHs, Hagani y ubomy nigpo3sgini Jorosopy — «[lopy4YeHHs», 34iMCHIOBATN 3a
paxyHOK Ta B iHTepecax KnieHTa Topriento iHO3eMHOI0 BanoTo B MOPSAAKY Ta Ha yMoBax, nepegbayeHnx nyHkTamu
11.2 Ta 11.3 yboro nigpo3giny Lorosopy.

11.2. KnieHT Hagae BbaHky [opydeHHsi 3giicHioBaTK TopriBfo iHO3eMHOK BanioTol 3 MeTow npuabaHHs
(oTpumaHHs) kowTiB y BanoTi 3060B'A3aHb KnieHTa nepeg BaHkom 3a [oOroBopom, iHWMMKM [OroBOpamu,
yknageHuMmn mik CTopoHamu.

11.2.1. KnieHT gopy4ae baHky 3gilicHioBaTW: Mpogax iHO3eMHOI BantoT, 0OMiH iHO3eMHOI BanioTh Ha iHLLY iIHO3EMHY
BarntoTy, KyniBnio iHO3eMHOI BanoTn 3a Kypcom baHKy, BCTaHOBNEHMM Ha AeHb 34iNCHEHHS BiAnoBiAHOI onepaldii, 3a
paxyHOK KOLWWITiB, Wo 36epiratoTbcsa Ha PaxyHky, 6yab-akux iHWmnX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BMKOHAaHHS
HdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXoASATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4YuCIi, ane He BUKIMIOYHO, KOLWITU, po3MilleHi KnieHtom B BaHKy sk rpolloBe MOKPUTTS 3 METOK BUKOHAHHS
3060B’'sa3aHb KnieHta nepeg baxkom).

11.2.2. KnieHT Hagae BaHKy 3rogy Ha BukoOHaHHSA [oroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 Oyab-AKuX iHLWKX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOOXiOHIN ANsi HanexHoro BMKOHaHHA BbaHkom [dopyyeHHs. Ons
BMKOHaHHs [loroBipHOro cnncaHHs, nepegbayeHoro UMM nyHKTom [JoroBopy, nnatikKHUMK onepawisimu, NoB'a3aHnMu
MiX coDO CnifbHMMM O3HaKaMu, € NIaTKHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-aKkuX iHLWKX
paxyHkiB KnieHTa B BaHky, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHoT
BamnT! Ta JOPOrouUiHHNX MeTaniB Ans KnieHTiB 6aHKy» 3 MeTOH noAarnblioro BUKOHaHHA [opyyeHHs. 3roga Ha
BMKOHaHHS nepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHOk siknx BaHk mae BukoHaTwu [opyyeHHs i wopo skmx baHk Moxe BukoHaTwu [orosipHe
CNUcaHHs, po3paxoByeTbCsl BaHKOM camOCTIMHO Mpu 34INCHEHHI KOXKHOI OKpeMmoi onepadii 3 Toprieni iHO3eMHO
BasoTOK Ha nifgcTaBi po3mipy BignoBigHMx 3060B’a3aHb KnieHTa nepeq baHKkoM Ha AeHb 34iMCHEHHS BignoBigHOI
onepadii 3 Toprieni iHO3eMHOI BanTO Ta Kypcy baHKy, BCTAHOBNEHOro Ha AeHb 34iMCHEHHS BiANOBIAHOI onepadii
3 Toprisni iHO3EeMHOI BasroTOl0.

11.2.3. KowTu, ogepxaHi B pesynbTaTti BUKOHaHHA [opydeHHs, nignarawTb 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-SKui iHWWA NOTOYHUIA paxyHOK, BigkpuTui KnieHTy B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTIiliHO BU3Ha4YeHu BaHkoM, 3 METOH BMKOHaHHS BifgnoBiaHMX 3060B’a3aHb KnieHTa.

11.2.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunagkax, konu sBumorn baHky no KnieHta He MoxyTb OyTK 3a40BONEHI
3a paxyHok kowTiB KnieHTa B nopsaaky 3fincHeHHA BaHkom [oroBipHOro cnmvcaHHs (B TOMY 4uCni, Y BuUnagkax:
BiACYTHOCTIi abo HegocTaTHOCTI Ha paxyHkax KnieHTta kowTiB y BantoTi, HeobXigHin Ans BMKOHaHHS 3000B’A3aHb
KnieHTa nepen BbaHKOM; HEMOXNMBOCTI 34iNCHeHHs BaHKOM [OroBipHOro crnvcaHHA 3 HesanexHux Big baHky
npuymH). CTpok BukOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBin poscyad. lNMpoctpoyeHHs KnieHTOM BUKOHAaHHS
3000B’a3aHb 3a [loroBopom Ta/abo iHW MK JoroBopamMu, yknageHnmn mixk CTopoHamu, He € 6€3yMOBHOLO MigCTaBo
ONsl BUKOHaHHA [lopyyeHHs.
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11.2.5. KnieHT mae npaBo Bigknukatn [Jopy4yeHHs y NOBHiN abo YacTKoBi cymi y Byab-Akui Yac, ane 40 MOMEHTY
BMKOHaHHsA [JopydyeHHa BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBU BifCyTHOCTI 3aboprosaHocTi KnieHta nepes BaHkom 3a [loroBopom, iHWMMK 40roBopamu, yKknageHUuMmn Mixk
CtopoHamu. BigknukaHHa [lopy4eHHS 30iMCHIOETCS WNAXoM nogaHHsa KnieHtom ao baHky nucta, Wwo mMae Mictntu
iHdbopmauito npo onepadito 3 Toprieni iHO3eMHOKW BantoTol, [JOpyYyeHHsa Woao AKkol BigknukaeTbcda. JlMcT npo
BigKNMKaHHA [opyyeHHst mae OyTu nignucaHum ynoBHOBaXkeHo ocoboto KnieHTa, ska 3asHadeHa y kapTui i3
3paskamu nignucie/nepeniky ocib, siki MaoTb NpaBO PO3NOPAMKEHHSA PaxyHKOM, Ta SKill HaneXuTb NpPaBO NepLUOro
nignucy, i moxe 6ytTn nogaHuii o baHKy Ha nanepoBOMY HOCIi ab0 SIK €NeKTPOHHWUIA AOKYMEHT 3a OOMOMOro
Cepsicy «IHTEPHET-BAHKIHI».

11.3.Mpoaax iHO3eMHOI BankTU, AKa 3HaXOAUTbCA Ha PaxyHKy, Moxe ©6yTu BMKOHaHMW BaHkoM y mexax
Mocnyrm «MutteBMn npopax» Ha nigcrtaBi [opyyeHHs, odopmneHoro KnieHToM y cnpolweHomy
enekTpoHHoOMy Burnagi 3a gonomoroto 3actocyHky «[MYMB bBi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKauil.

11.3.1. Y mexax Nocnyrn «MutteBui npogax» yci napametpu JoOpyyeHHsi, 30KpeMa cyma iHO3eMHOI BanioTu, Lo
nignarae npogaxy, PaxyHOK, 3 sKOro KOWTW B iHO3EMHIi BanioTi NignaratTe CMCaHHIO, Ta PaxyHok, Ha SAKuK
nignaraiTe 3apaxyBaHHIO KOLWTW B rPUBHAX, obupatTbcss KnieHTOM WNSXoM NpPOCTaBfEHHSA BiAnOBIgHMX
€IeKTPOHHMX BiAMITOK 6e3nocepeaHbo y 3actocyHky «[TYMB bisHec» abo iHLWOMY 3aco0i ANCTaHUINHOT KOMYHIKaLii,
BM3Ha4YeHOMy BbaHkoM.

11.3.2.Y mexax lNocnyrn «MuTtTeBmii npogax» 3a BiACYTHOCTI niactaB Ans BigMoBu, baHK BMKOHYE odopmrieHe
KnieHTom y chnpoLleHOMy enekTpoHHOMY Burngagi JopyvyeHHs HeBigknagHo nicns HaTtuckaHHA KnieHTOM KHOMKK
«Mpopatn» y 3actocyHky «[MYMB bBisHec» abo iHwomy BM3Ha4YeHoMy BbaHkoMm 3acobi AMcCTaHUINHOI KOMYHIKaLii,
nicnsi yoro Take [lopydeHHs1 Ha NpoAaX iIHO3eMHOI BarntoTh He Moxe OyTu BigknukaHe KnieHTom.

11.3.3. Y mexax lMocnyrm «MutteBun npogax» KnieHT gopyyae BaHky 34incHUTM npogax iHO3eMHOI BanoTn 3a
paxyHOK KoLUTiB, L0 3b6epiratoTbca Ha PaxyHky, akuin obpaHun KnieHTom y [lopyyeHHi, 0hopMineHomy y CrpoLLEeHOMY
€nNeKTPOHHOMY BUrMA4i 3a gonomorot 3actocyHky «MYMB BisHec» abo iHworo 3acoby AMCTaHUINHOI KOMYHiKauii,
3a Kypcom baHky, BCTaHOBMEHMM Ha MOMEHT BUKOHaHHA BbaHkom Takoro [lopy4eHHs.

11.3.4. Y mexax lMocnyrn «MutTteBui npogaxy» KnieHT Hagae banky npaBo [JOroBipHOro cnmcaHHsi KOWTIiB Y CyMi,
Wwo nignsarae npogaxy, 3 PaxyHky, sikun obpanun KnieHtom y [opyyeHHi, odopMneHoMy Yy CrpOLLEHOMY
€eneKTPOHHOMY BUIMAAi 3a gonomorot 3acTtocyHky «[MYMB BisHec» abo iHWoro 3acoby AMCTaHUINHOI KOMYHiKauii.
[Ona BukoHaHHSA [loroBipHOro cnucaHHsi, nepegbadeHoro UMM MNyHKTOM [JoroBopy, NNaTiXHUMK onepauisiMu,
NnoB'A3aHNMKN MiXk CODOI CriflbHUMM O3HaKamK, € NnaTikHI onepauii 3 nepekasy KOLWTIB 3 PaxyHKy Ha paxyHOK
«Kpegutopcbka 3aboproBaHicTb 3a onepauigMmu Kynieni/npogaxy iHO3eMHOI BanioTh Ta 4OPOroLliHHUX MeTanie ans
KnieHTiB 6aHKy» 3 METO NoaanbLLIOro BUKOHaHHSA [Jopy4yeHHs. 3roga Ha BMKOHAHHS NMepLUoi NoB'A3aHoi onepalii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HayeHux y nyHkrax 11.2, 11.3 uboro nigpo3sainy uboro [loroBopy abo iHWMMK yKnageHUMu
CtopoHamn poroBopamu npoueayp, BaHk 3piicHroe 3a paxyHok Ta B iHTepecax Knienta Toprisnio
iHO3eMHOIO BantoTOO 3rigHO 3asiB Ha TOPriBIio iIHO3eMHOIO BantoTor KnieHTiB y HacTynHoMy nopsiaky:
11.4.1. JopyyeHHs KnieHTa 3giicHiOBaTU 3a paxyHOK Ta B iHTepecax KmnieHTa TopriBmo iHO3eMHOK BanoTo
oopmMIoeETbCS 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanioTO.

11.4.2. 3asBa Ha TOpriBnio IHO3eMHOK BanioToK CKnagaeTbes 3a OpMoto, BcTaHoBneHow y [loaatkax 6, 6.1 Ta 6.2
0o Horosopy. 3asBa Ha TOPriBMiO iIHO3EMHO BanoTo Moxe byTu cknageHa KnieHtom 3a doopmoto, BigMiHHO Bif
BCTaHoBmneHoi y [opgaTtkax 6, 6.1 Ta 6.2, 3a ymoBM 30epexeHHs BCiX TEKCTOBMX PEKBI3WTIB, BUKIAOEHUX Y
BignosigHomy Joaatky.

11.4.3. 3asBa Ha TOpriBM iIHO3EMHOI BanoTol Mae OyTu nignucaHa ynoBHOBaXkeHok ocobot KnieHTa, ska
3a3HayeHa y kapTLi i3 3pa3kamu Nignucie, Ta sk HaNeXuTb NPaBOo NepLUOro Nianucy /nepeniky ocid, Aki MaroTb NPaBo
posnopsamkaTnce PaxyHkom, Ta Moxe 6yTn nogaHa Ao baHky Ha nanepoBomy HOCii abo SK eNeKTPOHHUI JOKYMEHT
3a gonomoroto Cepsicy «HTEPHET-BAHKIHI ». 3asBa Ha TopriBnto iHO3eMHOI BanoTO Ha nanepoBOMY HOCITi Mae
OyTn nogaHa y ABOX NPUMipHUKaX.

11.4.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBNOE 6e3yMOBHMIN 060B'I30Kk BaHky npuimaTt 40 BUKOHaHHS 3asBy
Ha TOPriBIo iIHO3€MHOI0 BanioTolo.

11.4.5. 3 meTOK HanexHoro BMKOHaHHA 3asiB Ha TopriBno iHO3eMHoK BanTolo KnieHT Hagae baHky 3rogy Ha
BMKOHaHHs1 [JOroBipHOro cnucanHs 3 PaxyHky, abo 3 byab-skux iHwnx paxyHkiB KnieHTa B BaHky, abo 3 BkasaHoro y
3asBi Ha TopriBno iHO3eMHOK BanoTol paxyHKy KnieHTa, sigkputoro y baHky, KOWTIB y BianoBigHiM BantoTi y
pO3Mipi, WO NOTPIOHUIA ANst NpoAaxy, KyniBni, 0OMiHy iHO3eMHOT BanioTy.

Ons BukoOHaHHA [JOroBipHOro cnucaHHs, nepegbavyeHoro UMM NyHKTOM [loroBopy, nnaTikHMMK onepauismu,
NOB’A3aHUMKN Mi>k CODOIO CMiNMbHUMK O3HaKkamu, € NnaTikHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 Oyab-
AKMX iHWKX paxyHkiB KnieHta B baHky Ha BignoBigHun paxyHok baHky abo Ha ymoBax, 3asHayeHux y 3asBi Ha
TOPriBIHO iIHO3EMHOK BarOTOK 3 METOI MOAAnNbLIOr0 BUKOHAHHS 3asBM Ha TOPTiBIIK iHO3EMHOK BanoTow. 3roga
Ha BMKOHAHHS NepLUOi NOB'A3aHOi onepadii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.4.6. baHk 3giicHoe OOMIH ©e3roTiBKOBOI iHO3€MHOI BamnTU Ha iHWY 6e3roTiBkoBY iHO3eMHy BamnwoTy 6e3
HasBHOCTI y KnieHTa 3060B’s13aHb B iHO3EMHIN BanioTi, WO npuabdaBacTbCs B pe3ynbTaTti Takoro obmiHy.

11.4.7. Axkwo 3a kypcom, 3a3HadeHum KnieHtom y 3asBi Ha TOPriBMiO iIHO3EMHOK BanioTow, iHO3eMHa BanioTa He
Oyna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa cyMa iHO3eMHOI BaniTu BUCTaBnseTbcss baHkom Ha
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Kynisnto/npogax/obmiH 3a uum Kypcom Ao AHs il kynieni/npoaaxy/obmiHy abo Ao 3aMiHM KnieHToM 3asiBNEHOro HUM
Kypcy kynisni/npogaxy/obminy.

11.4.8. BaHk nosepTae KnieHTy 3aaBy Ha TopriBnio iHO3eMHOK BanoTol 6e3 BMKOHAHHS, 30Kpema: y Bunagkax,
nependayeHnx 3akoHO4aBCTBOM YKpaiHM; AKWO 3asiBa Ha TOPriBio iHO3EMHOK BantoTol odopMneHa abo nogaHa
3 NopyLeHHsM yMOB [JoroBopy, BUMOI 3aKOHOA4ABCTBa YKpaiHM abo BHYTPILLHIX 4OKYMEHTIB baHKy; akwo 3asaBa Ha
TOPriBMO IHO3EMHOK BamnTOK He MoXe OyTM BMKOHAHa 3 HesanexHux Big baHky npuuuH. BignosiganbHui
npadiBHMK BaHky B yCHin doopmi noeigomnse KnieHTy NpuyYnHyM NoBepHEHHsT 3asiBM Ha TOPTiBI0 iIHO3EMHO BasoTOH.
11.4.9. KnieHT mae npaBo Bigknukatn 3asiBy Ha TOPriBMO iHO3EMHOK BamOTOK Y MOBHIiA abo 4YacTKOBiA CyMi OO
MOMEHTY 1i BUKOHAHHS.

BigknukaHHst 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 34iIMCHIOETLCA LWSAXOM nofgaHHsa KnieHtom oo BaHky nucta
Npo Take BiAKMUKaHHS, LLIO Mae MiCTUTU iHpopMaLito Npo paxyHok KnieHTa, Ha skuii matoTb OyTu nepekasaHi baHkom
kowTn Knienta, abo gopyyeHHs baHky BUKOpMCTaATU AMs1 BUKOHAHHSA iHWKX 3as8B Ha TOPriBMO iHO3EMHOKO BanioTo
kowTn KnieHTa — SKWO KOWTW, MpU3HA4YeHi AN BUKOHaHHA 3asfBM Ha TOPriBh iHO3EMHOK BamnkoTo, sKa
BiOKNMKaeTbCs, BXe bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBU Ha TOPriBO iHO3EMHO0
BanooTo Mae ByTu nignMcaHMn ynoBHOBaXeHO ocoboto KnieHTa, sika 3a3HauyeHa y KapTui i3 3pa3kamu nignucis,
Ta SKi HaneXuTb NpaBO NepLioro nignucy, Ta moxe O6yTn nogaHum Ao baHky Ha nanepoBomMy Hocii abo sk
€NeKTPOHHUN JoKYyMeHT 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B'13aHMI y CTPOK, 3a3HaveHun BaHkom, BigwkogyBaTn BbaHKy BCi BUTpaTW, LLO MOHECEHI OCTaHHIM Y
3B'AI3Ky 3 NMPUAHATTAM OO0 BUKOHAHHSA BiKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBu Ha TOPriBM iHO3€MHO
BanoToH.

11.5.3a3HaueHHst KnieHTom y [lopy4eHHi, B Oyab-aKuX iHLWIMX AoroBopax, yknageHux mik CtopoHamu, B 3asiBi Ha
TOPriBMO iIHO3EMHOK BanoTOol, WO TopriBfns iHO3eMHOK BanoTol Mae OyTu 3dilicHeHa «3a KypcoM baHkyy,
BCTaHOBMIOE NpaBo baHKky camocCTiiHO BU3HavaTu Kypc TOpriBfi iHO3eMHOIO BamnioTo, BUXOASYM 3 cuTyauii, Wo
pearnbHO cknanacs Ha BaritoTHOMY PUHKY YKpaiHn abo Ha MiXKHapogHOMY BarntoTHOMY PUHKY.

11.6.baHk mMae npaBO Ha BRacHU poO3Cyd BU3Ha4YaTW YEpProBiCTb 3a40BOMEHHA BCiX HagaHWX WMOMY AOPYYEHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHOI0 BantoToH0.

11.7.Kowtn, wo otpmmaHri baHkom Big KnieHTa onsa BukoHaHHA gopy4veHb KnieHTa Ha 3aiicHeHHs Toprisni iHO3eMHO0
BamnoTO, i KOWTW, WO OTpuMaHi baHkoM BHaAcCMigoOK BUKOHaHHSA OCTaHHIM BignoBigHMX AopydeHb KnieHTa, €
BnacHicTio KnieHTa.

11.8.baHk 3000B’A3aHUA Yy OeHb 34OiACHEHHS BignoBigHOT onepaduii 3 Toprieni iHO3EMHOK BanioTol 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnlTX YKpaiHW, sika OTpUMaHa BHACMigOK BWKOHAHHSA LOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SIKLLO Lie He CynepeYdnTb 3aKkOHO4aBCTBY YKpaiHu),
3a3HaveHun y 3asiBi Ha TOPriBMtO IHO3EMHOK BamOTOH).

11.9.KnieHT gopyyae baHky npogaTtu iHO3eMHy BanioTy, SKLIO KyrnfneHa iHo3emMHa BanioTa He Byae nepekasaHa HUM
3a NPU3HaYEHHsIM Y BU3HAYEHWI 3aKOHOA4ABCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpatu, nos’a3aHi i3 BUKOHaHHAM BaHkom [Jopy4veHHs, 3asiBu Ha TOPriBMtO iIHO3EMHO BanioTol, B TOMY
yncni, KOMICiIMHI BMHaropoaw 3rigHo Tapudamn banky/lHgusigyansHumu abo AkuiiHumun Tapudpammn (ctaBkamu),
000B’s13KOBI NNaTexi 4o 6lookeTy 3a onepauismMu Kynisni-npoaaxy iHO3eMHOI BanoTu, NokNagatoTees Ha KnieHTa.
11.10.1.KnieHT gopyyae baHky HanpaBnsaTu Ha cnnaTy 36opy Ha 06OB’sI3KOBe AepKaBHe MeHCiHe CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOK BanoTo nepefbavyeHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEeHHA ornepalii) KOWTW B FPUBHAX, odepXaHi Bifg npogaxy iHO3eMHOI BamnoTu, KOWTU B
FPUBHSAX, SKi HanpaBnSATbLCA Ha KyniBfo iHO3eMHOI BamTu, KOWTW, woao akux baHkom BukoHaHe [orosipHe
CnucaHHsA 3rigHoO LbOoro NyHKTy [loroBopy B po3mipi, nepegbayeHoMy 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha AeHb
3[iicHeHHs1 onepalii, Ta gopy4ae baHky nepekasyBaTu OO0 crneujianbHOro oHay AepXaBHOro GomkeTy BKasaHy
cymy 36opy. KnieHT Hagae BbaHky 3rogy Ha BUKOHaHHSA [OroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 Oyab-akux iHLWKX
paxyHkiB KnieHTa B BaHky, kowTiB y cymi 360py Ha 060B’a3KkoBe AepKaBHe NeHCiHe cTpaxyBaHHS. [ns BUKOHaHHS
HorogipHoro cnucaHHs, nepegbayeHoro UMM nyHkTom [loroBopy, NnaTtixxHMMu onepadisiMy, NOB'A3aHNMK MiXX COBO10
CninbHMMMK O3HaKaMu, € NNaTiXHI onepadii 3 nepekasy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akmX iHWKMX paxyHkiB KnieHTa
B BaHky, onsa BukoHaHHsS 060B’A3ky KnieHTa wopo cnnatu 36opy Ha 060B’A3koBe AepKaBHE NEeHCINHe CTpaxyBaHHS.
3roga Ha BUKOHaHHA NepLuoi NOB'A3aHoi onepadii € HagaHoto 3rigHo nignyHkTy 3.11 [Jorosopy.

11.11.3a 3pgicHeHHa BaHkom TopriBni iHO3eMHOIO BaniTol 3a paxyHok KnieHTa (B ToMy 4ucni, B nopsiaky
BMKOHAHHS MMaTiKHOI BMMOMM Ha CNUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHom aepaBHoi
BMKOHABYOI CNy>Xou/npuBaTHNM BUKOHABLLEM 3riAHO 3aKOHOAABCTBA YKpaiHu) KnieHT 3060B’a3aHun cnnatutu baxky
KOMICilHY BMHaropogy, po3Mip SKOi BM3Ha4aeTbCA 3rigHO 3 Tapudamu Banky/lHouBigyansHUMK abo AKUIRHMMM
Tapudamu (CTaBkamu), YUHHUMW Ha MOMEHT 34iMcHeHHA BbaHkoM BiaAnoBIiAHOT onepaLlii.

11.11.1.KnieHT popy4vae BaHky nepekasyBaTu KOLWTWU B FPUBHSIX, OOEPXaHi Big Npofaxy iHO3eMHoi Bantoth (6e3
nonepeaHbOro 3apaxyBaHHS LMX KOWTIB Ha PaxyHOK), KOLITK B rPUBHSIX, SiKi HAMPaBMASOTLCA HA KyMiBIIHO iHO3EMHOT
BanTW, Ha cnnaTty KoMiciiHOi BuHaropoau baHky, skwo 3asBoi Ha TOpriBflo iHO3EMHOK BanloTol He
BCTAHOBIIEHUI iHLIMIA MOPSAOK ChfaTyh KOMICiMHOT BuHaropoaun. KomiciiHa BuHaropoga 3a 34iicHeHHs1 BaHkom
Toprieni iHO3eMHOIO BarnOTO MOXY OyTu cnnadeHa B nNopsaky BUKOHaHHA BaHkom [JOroBipHOro cnvcaHHs 3rigHo
nignyHkty 5.2 [Horosopy. [Ons BukoHaHHA [OrosipHOro cnuvcaHHs, nepegbadeHoro umMm nyHKTom [orosopy,
nnaThKHUMK onepawisiMy, NoB'A3aHMMMU MK COOOHO CiNbHUMKW O3HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHTa B baHky, Ans BUKOHaHHA 000B’sA3Ky KnieHTa wopo cnnatu
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KOMICiHOI BuMHaropoau 3a 34incHeHHa baHkom TopriBni iHO3eMHOW BanoTol. 3rofa Ha BUKOHAHHSA NepLuoi
noB'a3aHoi onepaLuii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopMmaLito Npo cymy BamnooTW, WO KynneHa, npoaaHa, obMiHsHA, Kypc, 3a SiKUM
iHo3eMHa BantoTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuxX onepauin Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPO pyXx KOWTIB 3a PaxyHkoM. 3a3HadeHa iHopmaLis HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BantoT Ta HanpaBnsieTbest KNieHTy 3 BUKOPUCTAHHAM 3acobiB MCTaHUIAHOI
KOMYyHiKaLji, Wo BUKOpUCTOBYeTbCA KnieHToM Ta BaHkom, abo B naneposii popmi npu 0coBMCTOMY 3BEPHEHHI
KnieHta oo baHky.

Ha nucemoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsai 4oBigkM y NnMCbMOBIN hopMi Ha nanepoBoMy HOCIHT
abo AK eneKkTpOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono obmiHy mik CTOpoHamu enekTpoHHUMU
OOKYyMeHTamu).

11.13. baHk mae npaBo y 6yAb-sIKMI Yac Ha CBi po3Cya B OAHOCTOPOHHLOMY MOPSIAKY BiAMOBWTUCH Bif HagaHHS
nocnyr, o6ymoBneHux UMM nigposginom [orosopy.

11.14. baHk Hagae KnieHTy [Nocnyry aBToMaTtMyHOro Npoaaxy Haaxo4KeHb B iHO3EeMHiV BantoTi 6e3 OTpuMaHHs Big
KnieHTa 3asiBu Npo npoga iHO3eMHOI BantoTu.

11.15.HagaHHs Nocnyrm aBTOMaTMYHOIO NpoAaxy HaAXO[MKeHb B iHO3EMHIN BarnioTi 34iMCHIOETbCA Ha MiaCcTaBi
3asBu nNpo 3miHy ymoB obcnyroByBaHHs. Akwo Mk CTopoHamu yknageHui doopBapaHUiA OOroBip, 3rigHO SIKOro
KnieHT 3gircHIoe Npoaax Haaxo4KeHb B iHO3eMHi BantoTi, CTOPOHM KepytoTbCs yMOBaMU hopBapaHOro AOroBopY.
11.16. 3 meTot0 3MiHM yMOB abo BiamoBu Big Mocnyrn aBToMaTMYHOro Npodaxy HaaXOMKEHb B iHO3EMHIA BantoTi
KnieHT odbopmntoe Ta Hagae baHky HoBY 3asiBy Npo 3MiHYy yMOB 0OCIyroByBaHHS.

11.17. KnieHT nignucaHHsimM, baHk — npuiMaHHaM nignucaHoi KnieHtom 3asBu npo 3miHy yMoB 06CIyroByBaHHS,
NigTBEPAXYIOTb AOCATHEHHSA MiXX HAMU 3rofu Npo HacTynHe:

11.17.1.KnieHT pgopyyae baHky 3giicHiOBaTUM aBTOMaTW4YHWMA MpoJax iHO3EMHOI BaniloTW, $ka HagxoauTb i3-3a
KOPOOHY Ha BM3Ha4YeHu y 3asBm Npo 3MiHy ymoB 06cnyroByBaHHs PaxyHOK, B NOBHIN cyMi HagxomkeHb abo B Cymi,
LLIO 3anuvLIaeTbCa nicns 3aincHeHHs baHkom 060B’I3KOBOrO NPOoAaKy HaAXOMAXEHb B iHO3EMHIV BamntoTi i3-3a KOPOOHY
Ha kopucTb KnieHTa (SKWO 3aKOHO4aBCTBOM YKPAiHM, YMHHMM Ha AeHb HaOXOOKeHHs iHo3eMHoi BantoTtu, byae
BCT@HOBMEHa BMMOra 3AiMiCHIOBaTK Takuii 0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHs iHO3eMHOI BamoTu Ha
PaxyHok, ana yoro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmvcaHHA BigMOBIAHOI CyMM KOLWITIB 3 PaxyHky
KnienTa.

11.17.2. KnieHT gopy4yae baHky 3aiicHioBaTh npoAax iHO3eMHOI BanoTu «3a KypcoM baHky». L ymoBa BCTaHOBIIOE
npaBo baHKy caMOCTiHO BM3Ha4aTu KypC NpoAaxy IiHO3eMHOI BantoTu, BUXOOAYM 3 CUTyalil, WO cknanacsa Ha
BastoTHOMY PUHKY YKpaiHu abo MixkHapogHOMY BartOTHOMY PUHKY.

11.17.3. KnieHT gopyyae baHKy nepekasyBaTy KOLTM B FPUBHSX, OTPUMaHI Big nNpodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HaveHuii B 3asBu Npo 3MiHY yMOB 0BCMyroByBaHHS.

11.18. Axwo gnsa 3gincHeHHs Toprieni iHO3eMHOK BamnoTo HeobxigHe HagaHHA KnieHTom BaHky AOKYMEHTIB,
MoOB’A3aHUX i3 3A4INCHEHHSM BigNOBIAHOT onepadii 3 Kynisni, 0bmiHy iHo3eMHoiT BantoTh, KnieHT nogae Taki 4OKYMEHTH
Ao baHKy Ha nanepoBux HOCiSX abo Ak eNnekTPoHHI 4okymeHTu 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI ».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[lorogkeHHs KypciB», Hagani y ubomy nigpo3gini fJlorosopy — «CepBic», — yHKUiS onepaTtuBHOro
criosileHHs KnieHTa, Wo A03BONSAE B MPOLEC TOPriBMi iHO3EMHOK BarnioTOK B OHMAWH-PEeXuMi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTol 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BignoBigHo Ao uporo [loroeBopy, YMoB HagaHHA Cepsicy, BUknageHux y nignyHkTi 12.1.2. ysoro Jorosopy,
3asBi npo npuegHaHHA Ta/abo 3asABi Npo 3MiHY yMOB 0GCHYroByBaHHS.
12.1.2. YmoBu HagaHHA Cepsicy:

Ne MapameTp 3HayYeHHsA

1 , KOpunanyHi ocobu;

Twn cy6’ekTa rocnogaptoBaHHs . : : .

®i3nyHi ocobu-nignpuemui

2 | 'poluoBuin 060poT 3a NOBHUI PiK He nepesuulye 200 mnH rpH 6e3 MN0OB
3 | YmoBu obcnyroByBaHHs! B BaHky Be3 obmexeHb
4 B|L_|,p,|neHHﬂ BaHky, Ha skoMy 0OCnyroByeTbCS Ee3 06MEexKEHb

KnieHt
5 Kyniesns iHo3zemHoi Bantotu 3a UAH

Tun 3asaBuK Ha TOPriBNIO iIHO3EMHOK BanOTOO X "
Mpogax iHo3emHoi BantoTh 3a UAH

6 | Tun kypcy, 3a3HayeHuin B 3asiBi Ha TOPriBMto

. 4 3a kypcom BaHky
iHO3eMHOI BanioTu

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy BignpaBku NOBigOMITEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
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9 | MNepenik iHO3eMHUX BantoT Be3 obmexeHb

10 | Baptictb SMS-noBigoMneHHs He ctaryetbes
12.1.3. CepBic HapaeTbca KnieHTy npu goTpumaHHi o4HOYaCHO HAaCTYNMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignoBigHo 4o ymoB Lporo [lorosopy.
. nogaHHs KnieHtom 3assu npo npuegHaHHsA /3asiBn Npo 3MiHYy yMOB 06CNYyroByBaHHS;
. norogxeHHs baHkoMm ymoB HagaHHs Cepsicy 3rigHO 3asiBM Npo npuegHaHHs /3aseu Npo 3MmiHy YMOB
obcnyroByBaHHs.

12.1.4. HanpaeneHHam o baHky nignucaHol 3asBu nNpo npuegHaHHs/3asBu Npo 3MiHy YMOB 06CryroByBaHHS
KnieHT niaTBepmopkye CBOK 3rogy Ha BHECEHHs iHdbopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMMEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.

12.1.5. [ia Cepsicy HabyBa€e YMHHOCTI Ha HACTYNHWUIA onepauinHWiA AeHb NiCnst NOrofkeHHa baHkoM yMOB HagaHHs
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBu Npo 3MiHy YMOB 0BCryroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a skummn baHk Hagae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, 0opmtoeTbest 3asBO0
npo 3MmiHy ymoB obcrnyroByBaHHs. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauifnHOro OHA MiCNA MNOrogXXeHHS
Bankom BignoBigHoI 3asBu.

12.1.7. CepsBic 3aCTOCOBYETbCS BUMKIIFOYHO OO Onepauii KyniBni/mpogaxy iHO3eMHOI BanioTW, LWO 3AiINCHIOKTLCSA
BaHnkom Ha nigcTasi:

. 3asiBU Npo KyniBnto iHO3eMHOI BanoTu, NpUNHATOI BaHkoM OO0 BMKOHaHHS Ta He BigknuKaHoi KnieHTom y
NOBHiIN abo YacTKOBIW CyMi, B AKi KypC KyniBMi BantoT 3a3HayeHnn «3a Kypcom baHky»;
. 3asBuK Npo Npogax iHO3eMHOI BanoTh, NPUAHATOI BaHKkOM OO0 BMKOHaHHSA Ta HeBigknukaHux KrieHTom y

NMOBHI abo YacTKOBI CyMi, B SIKill KypC npofay BantoTn 3a3HaudeHu «3a Kypcom bBaHky».
12.1.8. Cepsic HE HapaeTbcs:

. 3a 3asiBamMu Npo TOPriBMO iIHO3EMHOI BantoTu, Wo nepeabavaloTb 0OMiH ogHiel IHO3EMHOT BantoTyK 3a iHLY;
. 3a 3asgBamu Npo TOPriBMo iIHO3EMHOI BanoTo, TUM KYpPCYy B SIKMX 3asiBNEHWIN «3a Kypcom KnieHTtay;
. 3a 3asBamy Npo TOPriBMO iIHO3EMHOI BanoTo, CyMa KyniBri/npogaxy B SKMX MeHLle MiHiManbHoi 3rigHo

HanawTyBaHb CepBicy, B TOMY 4MCHi, SKWO CyMa KyniBni/npogaxy 3rigHO KOHKPeTHOi 3asiBM NpOo TOPriBto
Oyna 3meHLleHa 3a iHiuiaTneoto KnieHTa nicns npunHaTTa baHkom BignoBigHOi 3as8BM 40 BUKOHAHHS.

12.1.9. Mig dpa3soto «3a kypcom baHky», akuin 3a3HavaeTbcsa KnieHTom y 3asiBax Ha TopriBro iHO3eMHOK BanoTol,

Ma€eTbCs Ha yBasi PMHKoBMI Kypc. 3a3HadeHi B nignyHkTi 12.1.7. uboro nigpo3ainy [Joroeopy 3asiBu Ha TOpPriBIto

iHO3EMHOIO BanioToOK BUKOHYIOTLCA BaHKOM 3a yMOBWM MOroaxeHHs PUHKOBOro Kypcy Yy BCTaAHOBMEHOMY LM

[dorosBopom nopsaky.

12.1.10. TlloromkeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLii:

. yepes3 noBigoMNeHHss B TekctoBomy copmaTti SMS (Short Message Service) Ha MoOinbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbcs MOBINbEHUMU onepaTopamu Ykpaiiu. BignosigHo go usoro orosopy
BaHk Bukopuctosye Homep «8008» - BuaineHun tenedoHHnIn Homep baHky, NnpusHaYeHnn ANa NOroMKEHHSN
KypciB 3a JONOMOro MOBIAOMMNEHb Y TEKCTOBOMY chopmaTi SMS.

. 3a JOMOMOrOK iHWKX 3acobiB, No Mipi ix BNpoBamXeHHA BaHkoM, B TOMy 4YuCHli, ane He BUKITIOYHO, Yepes
MOOBINbHI AoAaTKM TUMNY «MECEHKEP» TOLLO.

12.1.11. TlosigoMneHHs, BignpasneHi KnieHTy pisHMmu 3acobamu, nepepbadvaloTb BiQMNOBIAHO pi3HI cnocobu

nigTBepAXeHHs 3roam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3assu Npo Kyniento iHO3eMHOI BanoTn

3a PyHKOBMM KypCcOM, 3a3Ha4yeHMM B LibOMY MOBIAOMIIEHHI. B Taknx nosigomneHHsx B 060B’A3koBOMY nopsaaky baHk:

. Hapae KnieHTy noBHy iHhopMaLito CTOCOBHO NapaMeTpiB BignoBigHOT 3asBM Ha TOPriBIIHO iHO3EMHOI BaNOTU
Ta PuHKOBOro Kypcy 3a4ns HegonyLeHHs nomMunok 3 6oky KnieHTa;
. BM3HAYa€E YiTKMIA MOPSAOK A, HeobXiaHMM AN nigTBepkeHHst 3rogn KrieHTa Ha kyniBno/npogax cymu

iHO3eMHOI BantoTK, 3a3HadyeHol y BianoBigHin 3aasi Ha TOPriBMO iHO3EMHO0 BanoTo, 3a PUHKOBMM KypcoM,
3a3Ha4YeHUM B LibOMY MOBIJOMIIEHHI.

12.2. NMopsaaoK NOromKeHHs KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmto iHO3€eMHOK BanioTow NPOTAroM onepainHoro yacy
BbaHk Hanpasnsie KnieHTy nosigomneHHsa npo po3Mip PMHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BantoTh Ta CTPOK Al
Takoro Kypcy 3acobamu, nepegbaveHnmn [JoroBopom, woao koxHoi 3assu KnieHta Ha Topriento iHO3eMHOI BanoTw,
LLIO 3a[0BOSIbHSIE yMOBaM [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHuM CTpoky woro fii baHk Hanpasnde KnieHTy gogatkoBe
MOBIAOMITEHHS 3i 3MiHEHUMW BIgNOBiAHMMM MapameTpamu (Kypc/cTpok gii). 3 MomeHTy Bignpasku baHkom
HACTYNHOro MOBIAOMNEHHS 3i 3MiHEHUM 3Ha4YeHHs M PuHkoBOro kypcy nponosuuis baxky wono PuHKoBOro Kypcy,
3a3Ha4yeHoro B nonepegHbOMY MOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PUHKOBUI KypcC, 3a3HayYeHnn B
nonepegHbLOMyY MOBIAOMIIEHHI, HE MOXe ByTun NpunHaTa baHkom, SKWO Taka 3roga He Byna BignpaeneHa KnieHTom
NPOTAromM CTPOKY Ail Kypcy, 3a3HayeHoro B nonepeaHbOMY NoBiJOMIEHH;

12.2.3. KnieHT, oTpMmaBLUM MOBILOMIIEHHS, MA€ MOXIMBICTb NOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM
Kypcom abo BiAMOBMTUCH Bif, NPONO3KLi, NPOIrHOPYyBaBLUM Take MOBIJOMITEHHS;

12.2.4. BukoHaHHSa KriieHToM gin, 3a3HavyeHux B noBigomreHHi baHka, B TOMy uuchi, ane He BUKMOYHO, Bianpaska
3BOPOTHOrO NOBIAOMINEHHS 00 BaHKy 3 Bka3aHMM YHiKanbHUM KOAOM, sikuii Byno 3a3HadeHo BaHkoM B MOBIJOMITEHHI,
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€ niaTBepoXeHHAM 3roaun KnieHTa Ha TOpriBnio iHO3eMHOK BantoTo 3a PMHKOBMM KypCOM, 3a3Ha4YeHMM B LIbOMY

NOBIAOMINEHHI;

12.2.5. KnieHT Mae MOXNMBICTb nNigTBEPOUTM CBOKO 3rody Ha KyniBnio/mpogax iHO3eMHOI BanwoTyM 3a

3anponoHoBaHMM PuHKOBMM KypcoM, BignpasmBLUM 00 BaHky cBoto BignoBigb OAHWM i3 3ac06iB, BU3HAYEHMX LM

[oroBopom, NPOTAroM CTPOKY Ail Kypcy, 3a3Ha4YeHOoro B NOBIAOMIEHHI, ane He nisHiwle:

. MOMEHTY BianpaBkum BaHKOM HacTynHOro noOBIAOMMEHHS, B SKOMY 3a3HayeHUWn HOBWUWA Kypc Toprisni
iHO3EMHOIO BastoTO, B TOMY YKUChi, AKWO baHk BignpaBuB HacTynHe NoBigoMneHHs KnieHTy 0o 3aKiHYeHHS
CTPOKY AiT PUHKOBOro KypcCy, BKazaHOro B nonepeaHboMy NoBiAOMITIEHHI,

abo

. MOMEHTY Bignpasku baHkoM NOBiAOMMEHHSA NPO NpUNUHEHHS HaaaHHA CepB.icy Ta NnepeHeceHHs1 BUKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOI BanoTOK Ha HACTYNHUIA onepauinHuiA AeHb,

abo

. CTPOKY, BU3HAYEHOr0 Y BiANOBIAHOMY NOBIAOMIIEHHI NPO 3MiHY CTPOKY Aii PrHKOBOrO Kypcy;

12.2.6. Y Bynagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMu 3acobamm KomyHikauii KnieHTy goctaTtHbo
BiONpaBMUTX 3BOPOTHE MOBIAOMIEHHs BaHky 3rigHo nignyHkTy 12.2.4 uboro [oroBopy oguH pas Oyab-skuMm i3
OOCTynHMX 3acobis,;

12.2.7. 3 meTo0 NiaTBEPIKEHHSA CBOEI 3roam KnieHTy goctaTHbO Bignpasutyu 0o baHky cBowo BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigposainy Jorosopy 6yab-akum i3 4OCTYNHMX 3acobiB;

12.2.8. BukoHaHHsa KnieHTOoM pgin, nepepbayvenHnx nignyHktom 12.2.4 uboro [JoroBopy Ta OTpuMaHHa BaHkom
BignoBigHOro nosigoMneHHst KnieHTa NpoTArom CTPOKy, BM3HaveHoro nignyHktom 12.2.5 uboro [oroeopy, €
y3romkeHHam CTopoHamm Kypcy TOpriBfi iHO3eMHOK BanioTow AN 3asBu Ha TOPriBMAK iHO3EMHOK BamoTo,
3a3Ha4veHoi B NoBigomneHHi baHka, Ta gopy4eHHsM KnieHTa 3giicHnTy KyniBnio/npoaax BignoBigHOI CymMKn iHO3eMHOI
BaniTK 3a PuHKOBMM Kypcom, 3asHavyeHuMm B nosigomneHHi baHka. lMoganblue BUKOHaHHA BaHkom gopy4veHb
KnieHTa Ha HagaHHS KOMICIHMX NOCAYT 3 TOPriBAi iHO3EMHO0 BantoTOK 34iMCHIOETHCA Y BiANOBIAHOCTI 3 [loroBOpomMm;
12.2.9. Tlicna oTpumaHHsa baHkom 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosigi Big KnieHTa y CTpoOK,
BM3Ha4eHWI nignyHktom 12.2.5. [loroBopy, Taka BignoBiab He Moxe B6yTu BigknukaHa KnieHTowm;

12.2.10. OTtpumaHHs baHkom Bignosigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3aKiH4eHHS CTPOKy Aii PUHKOBOro Kypcy, BU3HayYeHoro nignyHktom 12.2.5 yporo [orosopy, moxe 6yTn nigctaBoto
ans sigmoBu KnieHTy y 34iiCHeHHi TopriBni iHO3eMHO BantoTo 3a PUHKOBMM KypcOM, 3a3Ha4eHMM B NOBIJOMITEHHI;
12.2.11. OtpumaHHsa baHkom Bignosigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHSA MOXxe OyTu niactaeBow Ansi
BiamMoBM KnieHTy y 3AINCHEHHI TOPriBMi iHO3eMHOI0 BanoTo 3a PUHKOBMM KypCOM, 3a3Ha4yeHUM B MOBIOOMIEHHI, Y
BMMNagKy, siKwo baHk He oTpumas we ogHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPOKEHHSA 3rigHO MIgNYHKTY
12.2.4 yboro [Joroesopy NpoTArom CTPOKY, BU3Ha4YeHOoro nignyHktom 12.2.5 yboro [loroesopy;

12.2.12. Micng BignpaBkun baHkom KnieHTy NOBIAOMMNEHHS NpO NpUNUHEHHs HagaHHA CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBfto iHO3eMHOI0 BantoTo NEPeHOCUTLCA Ha HAacTYMHUI onepauinHUn OeHb;

12.2.13. Y Bunagky otTpumaHHa baHkom Bignogiagi KnieHTa 3 HeBipHUM KooOM niaTBepokeHHA baHk HanpaBnse He
Ginblue ogHOro NoBigomreHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIEHHS 3 BIiPHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHs BbaHka € BigMoBot KnieHTa Big BuMKOHaHHA BaHkom
BigNoBigHOI 3aaBuM Ha TOPriBMNO iIHO3EMHOK BanoTO 3a PUHKOBUM KypcoM, 3anponoHoBaHuM baHkowm;

12.2.15. Y pgeHb BigmoBu KnieHTa Big 3anponoHoBaHoro baHkom PWHKOBOro Kypcy, a TakoxX y AeHb BUHUKHEHHS
obcTaBuH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 uysoro Jorosopy, baHk BucTaBnse BanioTy, Wo He Byna
KynneHa/npogaHa 3rigHo 3asiBu Ha TOPriBMio iIHO3EMHOK BanoTol, A0 MOMEHTY i KyniBni/npogaxy abo 40 MOMEHTY
BigkNukaHHA KnieHToM Takoi 3asBu Ha TOPriBII0 iIHO3EMHO BantoTo abo noBepHeHHs Ti baHkom KnieHTy 3 niacTas,
nepegbayeHyx 3akoHO4aBCTBOM YkpaiHu abo umum Jorosopom.

12.2.16. Axwo 3asBa Ha TOpPriBMH iIHO3EMHOI BanoTo He Moxe ByTn BukoHaHa BaHkom Bnpogosx 30 (TpnausaTn)
KaneHaapHUX OHIB 3 AHS T HagaHHa ao baHky BHacnigok Bigmoswu KnieHTa Big 3anponoHosaHoro baHkom PuHkoBoro
Kypcy abo HacTaHHA 00cTaBuH, nepenideHunx y nignyHkrax 12.2.10 - 12.2.12 Joroeopy, baHk noBepTtae KnieHTy Taky
3asABy Ha TOPriBMO iIHO3EMHOI BanioTO y NepLumii pobounii AeHb Nicnsa 3aBepLUeHHs BKa3aHoro TpuaUaTUAEHHOro
CTpOKy. Y OeHb noBepHeHHs KnieHTy 3asBuM Ha TOpriBnio iHO3eMHOK BantoTow HagaHHa BbaHkom Cepsicy
«MoroaXeHHs1 KypciB» 3a TakoH 3asBOIO NMPUMUHAETHLCS.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromxkeHHs kypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIIEHHS NPO BCTAHOBMEHHA PUHKOBOrO Kypcey:

lpuknad: 3asBka Kynisnsa BantoTh, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.5003 agie no 10:55.
Onsa ninTBepaAxeHHs BignpaBTe 3BopoTHe CMC Bka3saBwwu kop 42

12.3.1.2. SMS-noBigomreHHs npo BignpasKy KnieHTOM HEBIpHOro Koay NigTBEPAXEHHS:

lpuknad: HeBipHui kop nigTBepAXeHHs1 BUKOHAHHA 3asBKu KyniBns BantoTu, #1/2017-08-19, cyma 25 000
USD. [ins ninTBepAXeHHA BignpasTe 3BopoTHe CMC, Bka3aBwwu kop 63

12.3.1.3. SMS-nosigomneHHsi Npo 3MiHy PUHKOBOro Kypcy:

lNpuknad: 3miHa kypcy 3asBku KyniBnsa Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuinn PunkoBumn Kypc
26.50 pie po 10:55 roa. [insa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, Bka3aBwm kog 79

12.3.1.4. SMS-NOBIAOMIIEHHS NPO 3MiHY CTPOKY Aii PUHKOBOrO Kypcy:
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lpuknad: 3miHa pernameHTy Yacy! 3asaBka KyniBna BanoTu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 pie no 10:30. nsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC Bka3aBwwu kog 39

12.3.1.5. SMS-NoBiAOMMEHHSA NPO NPUNUHEHHSA TOPrIB:

lMpuknad: 3ynuHeHi Toprn 3asiBkM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN AeHb

12.3.1.6. SMS-noBiaoMMeHHs, iHOPMAaUINHOIO XapakTepy, MpO 3aKiHYeHHs TepMiHy Aii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUIMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: MoBTop! 3asBKa KyniBnsa BantoTn, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie po
10:55. Oina nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BkazaBwwu kog 94

12.3.1.7. |HWi noBigOMMEHHS iHOPMAaLMHOro Ta PeKNamMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBampkeHHA BbaHkom iHwuKx 3acobiB ans HapaHHsa Cepsicy KnieHTy 6yayTb
BiNpaBNSATUCH CMOBILLEHHS BiANOBIAHOro doopmMary, B 3aneXHOCTi Big 3acoby, 3 fonomMoroto sikoro byae Biabysatuce
NOro>KeHHs KypciB.

12.3.3. Mpu dhopmyBaHHi NoBigoMneHb baHKkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepadis.

13. HAOAHHA Nocnyr 3A OroBoOPOM NMO3UKU

13.1. 3aranbHi NonoXxeHHA

13.1.1. Bank Hagae KnieHty lMocnyry 3a [JOroBOpOM MO3WKWU, PEKBI3NTU SKOrO 3asHadveHi y 3asBi nNpo HagaHHA
nocnyr 3a Jorosopom nosuku (Jogatok 11 go forosopy).
13.1.2. BbaHk Hagae KnieHTy Ha nnaTtHin ocHoBi komnnekc Mocnyr 3a [JoroBopomM NO3uKK, a came:

a) npoBoAMTb MepeBipky abo TepMmiHOBY MepeBipky MpoTarom 2 (OBoX) pobounmx [OHIB JOKYMEHTIB, SIKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe Hepe3ngeHTamu 3a [JoroBopamu NO3UKKM, a TaKOX
OOKYMEHTIB NPO BHECEHHS 3MiH 40 iCHytounx [loroBopiB MO3WKW, SIKi HEOOXigHi Anst OTPUMaHHS MNO3WUKK Big
Hepes3naeHTa Ta BHECeHHS BignoBigHoi iHdopmadii oo AIC HauioHanbHoro 6aHky YkpaiHn «KpeautHi gorosopu 3
Hepe3naeHTammny;

0) po3pobnse npoekTy [JoroBopy NO3NKM Ta NOBIAOMIMEHHS NPO TakW AOroBip, ski HEOOXiAHI AN OTPUMaHHSA
MO3uKK Bif HepeaugeHTa Ta BHeCeHHs BignosigHoil iHdopmauii go AIC HauioHanbHoro 6aHky Ykpainum «KpeguTtHi
JOroBOpU 3 HepesmaeHTammny;

B) 34INCHIOE pO3paxyHKoBe 0OCMNyroByBaHHSA 3a [JOroBopom Mo3uku, NpOBOAUTbL onepadii no noralleHHo
3aboprosaHocTi KnieHTa nepen Hepe3naeHToM 3a [loroBOpoOM MO3MKU.

13.2 TMepion HanaHHA MNMocnyr 3a [loroBOpOM NO3UKK

13.2.1. Mocnyra 3a KOXXHUM okpemMum [JOroBOpoM MO3MKM HAgAaeTbCA Ha niacTasi nogaHoi KnieHTom Ta norogkeHoi
BaHkom 3asBu npo HagaHHs nocnyr 3a [JoroBOpoM No3nku 40 MOMEHTY NPUMNMHEHHS Oro Ail, nepexoay KnieHta o
iHWoro 6aHKy Ans obcnyroByBaHHSA BantoTHMX onepadin 3a [loroBopom no3uku abo npunuHeHHs aii uboro [Jorosopy
y uiriomy.

13.3. Nopspok po3spaxyHkKiB 3a HagaHHA Mocnyr 3a [loroBOpoM NoO3uKu

13.3.1.KnieHT onnayye KoMmiciHi BUHaropoau 3a nocrnyru 3a [JoroBopomM No3nku y po3mipax, BCTaHOBEHMX baHkom
Ha AeHb onnaTtu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTiiHO BcTaHoBne basosi (CtaHgapTHi) Tapudu (CTaBkM) KOMICIMHUX BUHAropod 3a nocnyru
3a [loroBOpOM MO3MKWK, SiKi 3akpinnooTbea y Tapudgax baHky, a Tako MOXe Ha BnacHUW po3cyn BCTaHOBMOBATU
IHamBigyanbHi abo AKUiVHI Tapndm (CTaBKM) LMX KOMICIIHMX BUHAropoa.

13.3.3.KomiciiHa BuHaropoga 3a po3paxyHkoBe obcryroByBaHHs 3a [JoroBopoM Mo3uku cnnadyetbcs KnieHTom
0[HOpa30BO He nisHiwe 20 (aBagusaTn) poboyumx AHIB 3 AHSA oTpuMaHHA BaHkom Big HauioHanbHoro 6aHky YkpaiHu
niaTeepaxeHHs npo BHeceHHs 0o AIC «KpeauTHi goroBopu 3 HepesmaeHTammy» iHpopmalii npo [Jorosip no3uku.
13.3.4.KowmiciiHa BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NPOTArom 2 (ABoX) pobo4YMx OHIB AOKYMEHTIB, siKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamm 3a [JoroBopamu NO3UKKM, a TaKOX
OOKYMEHTIB NP0 BHECEHHSA 3MiH A0 iCHYyto4Mx [loroBopiB NO3uKK, cnnadyeTbca KnieHToM 0gHOPa3oBo B AeHb HagaHHSA
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uky CniavyeTbCs 04HOPAa30oBo He nisHiwe 20 (oBaguaTn)
poboumx gHiB 3 oHA oTpuMaHHA baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepokeHHsa npo BHeceHHs no AlC
«KpeguTtHi goroBopu 3 HepeangeHTamm» iHbopMaLii Npo Takui [Jorosip No3uku.

13.3.6.baHk Mae npaBo 3gincHnTK [loroBipHe CNMCaHHS BiOAMNOBIAHWX CYyMU KOMICIMHOI BMHAropogm 3a nocnyru 3a
[oroBopom no3uku BignoBiZHO OO NOPSAKY Ta yMOB, siki nepeabadeHi nignyHkTom 5.3.1 uboro [oroBopy.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKUX BUMYLLEHO BINK
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14.1. Nopsaaok BUNYCKY Ta BUKOPUCTaHHA BaHKiBCbKUX NnaTiXXHUX KapTOK

14.1.1 bBaHk Bugae kopnopatueHi BINK, Hagani y ubomy nigpo3aini Jorosopy — «BIK», KnieHTam (ynoBHOBaXeHUM
ocobam KnieHTa), Hagani — «[depxaTtensam», nicng BigkpuTTa PaxyHKy y nopsigky, nepegdadeHomy Lum [JoroBopom,
3a yMOBWU:

. aKwo Ao PaxyHky KnieHTa BignoBiaHO Ao 3akoHogaBcTBa YKpaiHM fo3BONeHo Buagasatu (emityBatu) BIK;

. HagaHHa KnieHTom AHkeTu-3asBM Ha Buaady kopnopatusHoi BIK 3a ¢opmoro [dopatky 8 oo uboro
[oroBopy i3 3a3HavyeHHAM AaaHunx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HaveHoro [ogatkom 8.1.
Ao uboro [orosopy;

. npoBeneHHa baHkom igeHTuUikauii Ta Bepudikauii epxaTtenis y BiagNOBIAHOCTI i3 YAHHMM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHa  neranisauil (BiOMMBaHHIO) AOXOAIB, OAEPKaHWX 3MOYUHHUM LWIASXoM, abo
iHaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MNOBCIOAXKEHHIO 30POi MacoBOro 3HULLEHHS;

. HagaHHa [JepxaTenem/ynoBHoBaxeHoOK ocoboto KnieHTa ocobuctoro Ta BNacHOPYYHOro MiATBEPAXKEHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom Ans BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepegdadeHux BHYTpiWHiIMM npaBunamu baHky, 3rogm Ha o6pobky Koro
nepcoHanbHUX OaHuX.

14.1.2.baHK 34iACHI0E po3paxyHKOBO-KacoBe 0OCyroByBaHHsl PaxyHKy 3rigHO 3 YMHHUM 3aKOHO4ABCTBOM YKpaiHu,

HOpMaTUBHO-MPaBOBMMW akTaMyn HauioHanbHoro 6aHky YkpaiHu, B Mexax kowwTiB lNnatikHoro nimity 6e3 Hanepea

06yMOBNEHOro KpeanTyBaHHs baHkom PaxyHky.

14.1.3.BINK € BnachicTio baHky, Bunyckaetbcs Ha iM’'a [epxatens, HagaeTbca [epxateno B TMMYyacose

KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3ainom uboro [lorosopy, Ta He nignsrae nepeadi iHwii ocobi.

Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumaHHsa BIIK matotb 6yTtu

nigTBepaXeHi BignoBiAHOI AOBIPEHICTIO abo LWNAXOM BKMOYEHHS 3pasky Nignvcy ynoBHOBaxeHoi ocobu KnieHta go

KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatucs PaxyHKOM, Skuin HagaHun

BaHky ons po3nopsagkeHHs PaxyHkom.

MonoxeHHs LubOoro NignyHKTY HE MNOLIMPHOETHCA Ha BUMYCK BipTyanbHMUX KapTOK, KU 34INCHIOETLCSA 3 4OTPUMAHHAM

ocobnunBocCTel, 3akpinneHnx y nyHkTi 14.3 uboro [loroBopy, BUKMOYHO Ha MigCcTaBi €NEKTPOHHOro 3anuTy — 3asiBu,

cTBopeHoi KnieHTom 6e3nocepenHbo y 3actocyHky «[MYMB BisHec» y BUrnsgi npoctaBneHHs y ii CTPYKTYpOBaHiIn
€NEeKTPOHHIN dopMi NEBHUX BiAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHMX KapTOK K HA YNOBHOBaXXEHNX
ocib, siki BkntoveHi go Mepeniky po3nopsgHukie PaxyHky KnieHTa, Tak i npauiBHUKIB UM iHLUMX YNOBHOBaXXEHMX OCi0

KnienTa.

14.1.4.TopsA0K BUKOPUCTaHHSA PaxyHKy perynoeTbCs YUHHMM 3aKOHOO4ABCTBOM YKpaiHuM, a Takox uum [loroBopom.

"powoBi kowTn 3 PaxyHky He MoxXyTb ByTn BukopuctaHi [lepxxatenem 3 sukopuctaHHam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 3[0iMCHEHHSs iHBeCTuUiT pe3angeHTa 3a Mexi YKpaiHu,
. OTPUMaHHSA 3apobiTHOT NNaTK Ta IHWKWX BMNNAT COLianbHOro Xxapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTtaHun [lepxaTtenem pAns npoBeAeHHS HACTYMHMX onepadin 3
BukopuctaHHam BINK B HauioHanbHiIW BantoTi YkpaiHu:

1) OTpPMMaHHS roTiBKM ANSA 34iNCHEHHSA PO3paxyHKiB, NOB’A3aHMX i3 rocnogapcbkummn notpebamu, B TOMy Ymcni Ans
cnnatv BUTpaT Ha BiOPAAXKEHHS Y MexaXx YKpaiHu,

2) 6e3roTiBKOBI po3paxyHKMW, NOB’A3aHi 3i CTaTyTHOI Ta rocnogapChbKoo AiSNbHICTIO, BUTpaTamMu NpeacTaBHULBLKOTO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GAHKIBCbKMMM NpaBuiiaMmu.

KowTu, ski cnucari 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauisgMn, BBaXaloTbCa BuaaHnmmu KnieHtom nig, 3siT
OepxaTtento BINK Ta ix BUKOpUCTaHHS Mae ByTu NigTBEpAXEHO BiAMNOBIAHUMU 3BITHUMU OOKYMEHTaMMW.
14.1.6.KoHTporb 3a LiNbOBUM BUKOPUCTAHHAM KOLITIB 3 PaxyHKy 3A4iNCHI0ETbCA KnieHTOM.

14.1.7.4actmHa kowTiB ([apaHTinHE NOKPUTTSA), WO 3HAXOAUTbLCA Ha PaxyHKy, € HegOCTYMNHOM ANst BUKOPUCTaHHS
Knientom abo Oepxatenamu BIK, iHwa yactuHa € MNnatikHum nimitom KnienTta. Po3mip MapaHTinHOro nokputTta
BCTaAHOBIMIOETLCA Tapudamu baHky.

14.1.8.KowTn apaHTIiMHOrO NOKPUTTA MpU3HAYeHi Ansa 3abesnevyeHHss MOXIMBOCTI PO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKopucTaHHaMm BIK.

14.1.9.4kwo iHwe He nepegbaveHo ymoBamu nigkmodeHoi go Paxynky [locnyrm «MpunbyTroBUI
paxyHOK»/«He3HWKyBanbHUA 3anuLloK», Ha CyMy KOLUTIB [@apaHTinHOro NokpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi fo Tapudis baHky Ta y nopsigky, nepegbaveHomy nignyHktom 4.1.11 uboro [lorosopy.

14.1.10.BIK € givicHo [0 3aKiHYEHHS OCTaHHBOrO OHA MICALUSA POKY, Bka3aHoro Ha nuuboBomy 6oui BIMK. Ha BIK,
wo BunyckatoTbcst baHkom, aata 3akiHuyeHHA aii BINK BkasaHa B popmaTi MM/PP (MM — aBi uudpu nopsakosoro
Homepy Mmicsaud, PP — aBi octaHHi umndpu poky). baHk He nisHilwe Hix 3a 10 (aecATb) kaneHgapHUX OHIB NoBigomnse
KnieHTa npo 3akiH4eHHA TepMminy aii BrK.

14.1.11.OepxaTteni BIMK MoxyTe OTpMMaTK roTiBKOBI KOLUTM B MyHKTax Buaadi roTiBKOBUX KOLWTIB Ta B BaHKomaTax,
ae obcnyroeytotees BIK gaHoi nnatikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamu VISA Tta/abo
EuroCard/MasterCard cBiguatb npo Te, W0 B HAX MOXHa oTpuMaTy roTieky 3a BIK unx nnatixHux cucrem.
14.1.12.KnieHT mae npaeo iHiuitoBaTy BigMiHy gii BINK go 3akiHueHHs Tepminy gii BINK, nogaswwn go baHky BignosigHy
3aaBy Ha 3akputTsa BIK.
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14.2. NMopsapok po3paxyHkKiB 3a PaxyHkamu, oo skux sunyuweHo BIK

14.2.1.YmoBM 34icHeHHs [JoroBipHOro cnMcaHHg KowTiB 3 PaxyHKy, nopsgoK Ta CTPOKWU onnaTty KOMICin Ta nocnyr

BaHky, nepegbaveHi UMM [JoroBopoM, 3aCTOCOBYIOTbCH TakOX A0 MOPSAKY po3paxyHKiB 3a PaxyHkamu, 0O SKMX

BunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyetbca Ha paxyHoOk BaHky, Bu3HavyeHuin baHkom.

14.2.2.Y pasi BukoHaHHa [epxxatenem nnatikHoi onepadii 3 BukopuctaHHam BIK y BantoTi, sika BigpisHAeTbCA Big

BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, WO MiAnsaraioTb CnMcaHHo 3 PaxyHKy 3a uieto nnaTikHOW onepadieto,

3paiicHoeTbe baHkom 3rigHO ymoB, BuknageHux y nignyHkrax 14.2.3 — 14.2.13 [orosopy. CnucaHHsa 3 PaxyHKy

KOLITIB 3a MMaTikKHOK onepauieto Ta KOMICiMHOT BuHaropoau baHky, 6e3nocepefHbO MOB’A3aHOI 3 NMATIXXHOM

onepadieto, 34iNCHI0ETLCA Nicnst oTpumaHHsa BaHkom Big MIMC/iHworo yvyacHuka MIMC iHdopmaLii npo HeobxigHICTb

CMWCaHHA CyMM NnaTKHOI onepauii Ta iHdopMauii Npo CymMy [O CMMCaHHSA 3a Takokl MNaThKHOK onepauieto.

BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MIIC, cyma nnaTikHOI onepauii, 3abnokoBaHa Ha PaxyHky, Moxe

BiOPI3HATUCL Bi4 CyMM KOLWITIB, WO MignsaralTb cnucaHH 3 PaxyHKy 3a nnaTtikHow onepaudieto. baHk He Hece

BiONOBIgaNbHOCTI Ta He BiAWKoAoBYe KnieHTy pi3HMUIO Mk 3ab6roKoBaHOK CyMOK Ta CYMOI MiaTikHOI onepauii,

pO3paxoBaHOK Ha AaTy CNUCaHHA KOLWTIB 3 PaxyHky.

14.2.3. Mpwn 3gincHeHHi onepaduii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisuTiB BI1K), BunyweHoi oo

PaxyHky B iHLWIA iHO3eMHI BanioTi, N03a Mepexew nnaTikHUX TepmiHanie, 6aHkomatiB abo iHWMX NnaTKHMX

npucTtpois baHky cyma B BanioTi PaxyHKy, WO nignsarae cnucaHHo 3 BkaszaHoro PaxyHky B iHO3eMHin BamnoTi,

po3paxoByeTbea 3a kypcom MINC Ha pgaty o6pobkm MIMC diHaHCOBOI onepauii.

14.2.4. Tpwn 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi oo

PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTiKHUX TepmiHanie, 6aHkomaTiB abo iHWWX nnaTiXHUX

npucTpoiB baHky cyma B HauioHanbHii BamoTi, WO nNignsarae cnucaHHi 3 PaxyHKky B HauUioHanbHin BanoTi,

pO3paxoBYETLCA:

. AKLLo BantoTa onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BcTaHoBNeHnm baHkom no onepadisix,
npoeBefeHux 3 BukopucTaHHsaM BIMK nosa mepexet nnatikHUX TepMiHanie, GaHkomatiB abo iHLIMX
nnaTtixHmx npucTpoie baHkKy, Ha gaTy npoBeAeHHs onepauii’;

. AKLo BantoTa onepadii He gonap CLUA: cnouaTky Big cymm onepauii B gonap CLUA — 3a kypcom MIC Ha
aaty 0b6pobkun MIC ciHaHcoBoi onepadii, nicns 4oro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
Kypcom, BcTaHOoBneHuM baHkom no onepauisx, npoBefgeHux 3 BukopucTaHHam BIK nosa mepexeto
nnaTikHUX TepMiHanie, 6aHkomMaTiB abo iHWKNX NnaTikHMX NpUcTpoiB baHky, Ha gaTy NpoBeAeHHs onepaldlii.

14.2.5. TNpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopucTaHHam BIK (abo peksisutis BI1K), BunyeHoi

0o PaxyHKy B HauioHanbHiA BantoTi, Mo3a Mepexel NnaTbkHUX TepMiHanis, 6aHkoMaTiB abo iHLWNX NAaTKHUX

npuctpois baHky, y Bunaaky 3aincHeHHst MINC koHBepTauii B iHO3eMHy BarntoTy nig 4Yac NpoBeAEeHHsI PO3paxyHkKiB,

CymMa B HauioHarnbHi BanioTi, WO niandrae cnucaHHio 3 PaxyHKy B HauioOHamnbHi BanioTi, pO3paxoOBYETbCH: 3

KOHBepTaLieto 3 HauioHanbHoi BantoTu B gonap CLA 3a kypcom MINC Ta 3 gponapa CLUA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHOBreHUM BaHkoM no onepauisx, 3aincHeHnx 3 BukopuctaHHAM BI1K nosa mepexeto nnaTiKHUX

TepmiHanie, 6aHkomMaTiB abo iHWKMX NnaTkHUX NpUCTPOoiB baHky, Ha gaTy 34incHeHHsA onepadii.

14.2.6.Mpwu 3aiicHeHHi onepalii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunywieHoi

00 paxyHKy B iHO3eMHiVi BantoTi, N03a Mepexeto NraTikH1X TepMiHanie, 6aHkomartiB abo iHLWMX NAaTKHUX NPUCTPOIB

BaHKy cnmcaHHs kowTiB 3 PaxyHKy, sikui BiOKPUTO B iHO3EMHIN BamnioTi, 34incH0eTbCa 3a kypcom MIC Ha gaty

06po6ku MIMNC diHaHCcoBOT onepaluji.

14.2.7.Mpw 30iCHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauUioHamnbHin BanioTi 3 BukopuctaHHam BI1K (abo

pekBi3nTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3EMHI BamntoTi, y Mepexi nnaTikHUX TepMiHaniB, 6aHkomaTtiB abo

iHLWNX nnaTikHUX nNpucTpoiB baHky cyma B BantoTi PaxyHKy, WO nignarae cnvcaHH 3 BKasaHoro PaxyHky,
pO3paxoBYy€ETbCA 3@ KYpPCOM, BCTAHOBIEHUM BaHKoM no onepauisx, 3gincHeHuX 3 BukopuctaHHam BIK B nnaTikHuX

TepmiHanax, 6aHkomartax abo iHWKNX NNaTiKHUX NPUCTpPosax BaHKy, Ha AeHb 3AiNCHEHHS Takoi onepadii.

14.2.8. lNMpwu 3giicHeHHi onepadii kyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaMm BIK (abo peksisutie BI1K), y

Mepexi nnaTtbkHux TepMiHaniB abo iHWKX NnaTiKHUX NPUCTPOiB BaHKy y BanioTi, AKa BiAPI3HAETLCA Big BantoTu

PaxyHky, 0o sikoro sunyLleHa 3asHadveHa Bl1K, cyma B BantoTi PaxyHky, WO Nignsirae cnucaHHio 3 Lboro PaxyHky,

pO3paxoBy€eTbCA 3a 34INCHIOETBCS 3a BCTaHOBNEHMM HauioHanbHum 6aHkOM YKpaiHM KypCOM, YMHHWM Ha OeHb

30iNCHEHHS Takoi onepauii.

14.2.9.4kwo onepadis 3 LLBnakoro nepekasy, iHilinoBaHa NNaTHMKOM 3a MeXamu YKpaiHu B iHO3EMHIl BantoTi 3a

ponomoroto MIMC, 3a gopy4veHHsiM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHin BanoTi, cyma B

HaLioHanbHIN BantoTi po3paxoByeTbes 3a kypcom MIC Ha gaTy npoBefeHHs onepalii 3 3apaxyBaHHA Ha paxyHOK

oTpumMyBaya.

14.2.10.Akwo onepauis 3 nepekasy (kpim LLUBnAkMx nepekasis, BkasaHUx y nignyHkTi 14.2.9 [lorosopy), iHilinoBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHin BantoTi 3a gonomoroto MIIC, 3a gopydeHHsM nnaTtHuka Mae 6yTu

3apaxoBaHa Ha PaxyHOK y HauioHanbHiln BamntoTi, Cyma B HaUioHamnbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

naty ob6pobkm diHaHCOBOT onepadii.

14.2.11.Akwo onepauis 3 nepekaasy, iHiLinoBaHa NNaTHMKOM 3a MexXaMu YKpaiHu B iHO3eMHi BamntoTi 3a A0NOMOroLo

MIIC, 3a gopyyeHHsM nnaTHuKa mae OyTun 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHIl BantoTi, Cyma B iHO3EMHiIl

BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku hiHaHCOBOI onepauii.

14.2.12 KnieHT niaTBepaxye, WO NOMY 3pO3yMmini YMOBM LLOAO 3aCTOCYyBaHHA KypciB Mpu 3AiNCHEHHi onepadin,

3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT Noroaxyerbcs 3 TUM, LLO CyMa, Lo NiANsrae cnucaHHio
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3 PaxyHKy, po3paxoBY€ETbCH 3a KYpCOM, SIKMA 3aCTOCOBYETLCA Ha AaTy, BU3HAYEHy BiAnoBiAHMM MiANYHKTOM MYHKTY
14.2 Oorosopy. KnieHT niaTBepaxye, Lo MOMY 3pO3yMini YMOBW, LLLO NpY 34IMCHEHHI onepauii, 3a3HayeHnX Y NyHKTax
14.2.3 — 14.2.11 [orosopy, AaTa 34iNCHEHHS onepauil MoXe BiApI3HATUCA Bi4 AaTW CNMCaHHA KOWTIB 3 PaxyHky
(gatn 06pobkun MINC giHaHcoBOi onepadii), i KnieHT norogxyeTbes 3 TUM, O, SIK HACNIAOK, MOXe BMHUKATK KypcoBa
pisHULA y pasi 3MiHM CyMuM onepaLlii, gka Niansrae cnmcaHHo 3 PaxyHky.

14.2.13. [ns 30iNCHEHHS po3paxyHKiB rpoLLoBmnx 3060B’a3aHb CTOpiH y NpaBOBIiAHOCMHAX MiXK HUMKW MO onepawisx
no3a Mepexeto NnaTikHUX TepMiHaniB, baHkoMaTiB abo iHWKWX NNaTKHUX NPUCTPOiIB BaHKy, BperynboBaHWX NyHKTOM
14.2 Ta iHWKUMK nyHkTamu JoroBopy Ta OyAb-skumu iHWKMMK goroBopamu mik CtopoHamu, BbaHk BcTaHoBMOE
BUKITHOHMHO KypcC rpmBHi go gonapy CLUA.

14.2.14. OnnaTta NpOLEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepApadToOM MOXe 34iACHIOBATUCS LUNSIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lum KnieHT gopyvae BaHky 3giicHioBaTv OOroBipHe CNmMCaHHA KOWTiB 3 Byab-aKoro
PaxyHky KnieHTa Ha cymy nNpoLeHTIB 3a KOpUCTyBaHHA HecaHkuUioHOBaHMM oBepapadTom B Oyab-sKNA MOMEHT.
14.2.15. ToraweHHsa KnieHtom 3aboproBaHocTi 3a HecaHkuioHoBaHui oBepapadT 34IMCHIOETBCS 3a pPaxyHOK
KOLUTIB, SIKi HAAiNWNM Ha PaxyHok. Y BUMNagKy HECBOEYACHOro noralleHHs cymu HecaHkuioHoBaHoro osepapadTy
Ta Cymu npoueHTiB, baHk HabyBae nNpaBo JOrOBIPHOro CNMCaHHA KOWTIiB 3 PaxyHKy Yy nopsgky, nepeadadyeHomy uum
[Jorosopom.

14.2.16. lNMpn HaOXOMKEHHI rPOLOBMX KOWTIB Ha PaxyHok abo npwu HanpaBneHHi KnieHTom Ha kopuctb BaHky
rPOLLOBMUX KOLUTIB HA NoralleHHs 3aboproBaHoCTi 3a HecaHkuioHoBaHMM oBepapaddTom Ta 3a npoueHTamu 3a Aoro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUITU HanpaBnsloTbCA Ha NoralleHHsi 3aboproBaHoOCTI B Takill YeproBoCTi:

o npocTpoYyeHa 3aboproBaHiCTb 3a NpoLieHTaMu 3a KOpUCTyBaHHA HecaHkuioHoBaHUM oBepapadToM;
o npocTpoYyeHa 3aboproBaHiCTb 3@ OCHOBHOI CyMOK HecaHkuioHoBaHoro osepapadrTy;

. NnoToYHa 3aboproBaHiCTb 3a NPoLEeHTaMK 3a BUKOPUCTaHHS HecaHKkuioHOBaHOro osepapadTy;

o noTo4Ha 3ab0oproBaHiCTb 3a OCHOBHOI CyMoOto HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tpu npoBeaeHHi KnieHTom onepauii 3 BukopmuctaHHsam BI1K, emitoBaHoi o PaxyHKy B HauioHanbHin
BantoTi YKpaiHu, 3 onnatu ToBapis/nocnyr, B TOMy YMCHi Ha canTax B Mepexi IHTepHeT, 3 Buaadi rotiBkoBMX KOLLTIB
B iHO3eMHii BamoTi 4epe3 OGaHkomaTw (iHWIi NpUCTPOi), OBPOBNEHHs HAKUX 3AINCHIOETBCA EeKBanpPUHroOBUMMU
yCTaHOBaMu-HepesnaeHTamn YKkpaiHum (B TOMY 4UCHi, ane He BWKMYHO, NpV NpoBedeHHi onepaudin i3
BuKopucTaHHaM BIK 3a mexxamn YkpaiHu), ToproseLb/ekBanpnHroBa yctaHoBa, BUKOPUCTOBYOUM TexHonorito MIMNC
DCC, moxe 3aincHUTM nepepaxyHok abo sanponoHyBaTu KnieHTy 34IMCHWUTU nepepaxyHOK KOLWITIB 3 iHO3EeMHOI
BanioT! B HauUioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/nocmnyri, Cymmn roTiBKOBMX KOLITIB (4O BuAaui/BUaaHUX
Yyepes GaHkomar) i Bigobpa3utu KnieHTy opieHTOBHY BapTiCTb TOBapy/MoOCIyrn, OpiEHTOBHY CYMY FOTIBKOBMX KOLLITIB
(0o Bnaavi/BMgaHux yepes 6aHkomar) B HaLiOHanbHiA BantoTi YKpaiHv Ha nnaTikHOMY TepMiHani/6aHkomari/iHwomy
NNaTixkHOMY MPUCTPOi/HA KBWUTaHUiAX (4Yekax, cninax Towo), PO3APYKOBAHOMY MfaTiXHUM TepMiHanom,
GaHkOMaTOM/iHWMM MNaTiKHUM MPUCTPOEM/HA CalTi B Mepexi |HTepHeT, Ha sKOMy 3AINCHIOETbCA Mpodax
ToBapis/mocnyr i3 BukopucTaHHam BI1K, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyrn B
HauioHanbHi BantoTi YKkpaiHM iHWKUM cnocobom (Hanmpuknag, LWASAXOM HanpaBrieHHsI NOBIAOMITEHb HA ENEKTPOHY
nowTy abo 3 BUKOPUCTaHHSAM JOAATKiB, BCTAHOBIIEHNX Ha MOBIiNbHMI TenedoH, Towo). KnieHT norogXyetbcs 3 TuM,
wo: (a) baHk He BNNMBae Ha 3acTocyBaHHA abo He3acTOoCyBaHHA ToproBUeM/eKBaipUHIOBOK YCTAaHOBOK TEXHONMOTIi
MIMNC DCC Ta Ha nopsigok po3paxyHKy B HauiOHarbHin BamntoTi YKpaiHu OpieHTOBHOI BapTOCTi ToBapy/mocnyru,
OPIEHTOBHOI CyMW TFOTIBKOBMX KOWTIB (40 Buaavi/BngaHux depes 6aHkomar), aki nosigomnAwTbes KnieHTty
ToproBueM/eKkBaipMHroBo yCTaHOBOW; (0) OpieHTOBHA BapTiCTb TOBApPY/MOCMNYrM, OPIEHTOBHA Cyma rOTiBKOBUX
kowTiB (0O BuAavi/BngaHa 4Yepes GaHkomaT), BigobOpaxeHa B HauioHamnbHIN BanoTi YkpaiHM Ha nnaTikHOMY
TepMmiHani/6aHkomarti/ iHWOMY MnaTikHOMY MPUCTPOI/ Ha KBUTaAHUiSX (YeKy, crinax Towo) nnaTiXkHOro
TepmiHana/6aHkomaTta/ iHLWOoro NnaTiXkHOro NPUCTPOIO/ Ha calTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWum
LUMISAXOM, Bipi3HAETBCA Bif CyM KOLUTIB, siki OyayT 3abnokoBaHi Ta cnvcaHi bankom 3 PaxyHky KnieHTa. BrnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3ginicHioeTbcs BaHkom BignoBigHO Ao iHdopmauii npo cymy onepaduii,
oTpumaHoi baxkom Big MIC y BantoTi, aka BukopuctoByeTbesa MIC npu pospaxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHoBneHuMm baHkom no onepadisix, 3giicHeHux i3 BukopucTaHHAm BIIK nosa
Mepexeto NnaTipKHUX TepMiHanis, 6aHkoOMAaTIB Ta IHLWKUX NAaTKHUX NPUCTPOIB baHKy, Ha gaTy 6nokyBaHHSA/CIMCaHHS
KoLWTiB BigNoBiaHo; (B) BaHk He Hece BigNOBIOANbHOCTI 332 BUHWKHEHHS | HE 34IACHIOE BiALIKOOYBAHHA Pi3HMLI MiX
OPIEHTOBHOIO CYMOK onepauii, BigobpaxeHow KnieHTy Ha caunTi/nnatbkHoMy TepmiHani/6aHkomarTi/ iHWomy
NNaTixXHOMY MNPUCTPOI, Ha YeKy nnaTibkHOro TepMiHana/6aHkomaTal/iHWoro nnaTikHOro npucTpoto, abo
noeigomrieHoto KnieHTy ToproBuem/€KBaNpUHIOBOK YCTAHOBOK iHLIMM CMOCOOOM, Ta CyMOK TPOLUOBMX KOLUTIB
dhakTnyHo 3abnokoBaHmx/cnucaHnx 3 PaxyHky KnieHTa B HauioHanbHil BantoTi.

14.3. Nopsipok Ta ymMoBU BUNYcKy BipTyanbHUX KapTok

14.3.1. Oo PaxyHky KnieHta moxe 6yTn BunyweHa BipTyansHa kapTka, 06cnyroByBaHHs SAKOi 3AIMCHIOETLCS 3rigAHO
nonoxeHb Lboro nigpo3ainy 14 fJorosopy Ta po3miweHux y Jogatky 9 ao uboro forosopy lNMpasun (pekomeHaawin)
BUKOPUCTaHHA KoprnopaTtuBHoi nnaTikHol kapTkm AT «[MYMbB», 3a BUMKMOYEHHSM MNPOBEAEHHSA onepauin, Lo
noTpebytoTb 060B’A3k0BOro BUkopuctaHHsa BIK, BurotoBneHmx Ha gisu4HOMY HoCii, 3 0O0B’A3KOBMM BpaxyBaHHSAM
HacTynHMX ocobnuBocTen:

14.3.2. 3amoBuTM BUNYyCK BipTyanbHUx kapTok Moxe nuiie KnieHT, y skoro € gitounin PaxyHok y baHky;
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14.3.3. OepxaTtenem BipTyanbHoi kapTku MOXyTb ByTu:

. 6e3nocepenHbo KnieHT — (hisanyHa ocoba - nignpunemenb;
. ynoBHoBaxeHi ocobu KnieHTa, siki BkntoyveHi go MNepeniky posnopsaHukis PaxyHky Takoro KnieHTta;
. iHWi ynoBHOBaXKeHi ocobu KnieHTa, siki He BkmtodeHi HUM go [Mepeniky posnopsigHukiB PaxyHky, ane

000B’I3KOBO MaloTb CTaTyC KnieHTiB baHky, ki npuegHanuca o [JoroBopy KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHS isnyHMX 0Cib, MaloTb BigKPUTUIA Y BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHMI paxyHOK
Ona BnacHux notpeb Ta 3aBaHTaXWNM Ha CBOI MMaHWeTW, CMapTAOHM UM iHLWI eNeKTPOHHI  MpUCTpOI
3acTtocyHok «[TYMBy;
14.3.4. Bwunyck BipTyanbHOi kapTK/ 34INCHIOETLCA BUKMIOYHO Ha NiACTaBi CMPOLLEHOro eneKTpoHHOro 3anuTy-
3asBU Ha BUNYCK BipTyanbHoi kapTkn, cTBopeHoro KnieHtom 6esnocepeaHbo y 3acTtocyHky «[MYMB BisHec» wnsxom
NMPOCTaBMEHHS Y iX CTPYKTYPOBaHin €NneKTPOoHHIM dopmi 3a wabnoHom, HaBegeHuM y [opatky 2.2 OO0 LbOroO
HoroBopy, OOOB’A3KOBUX EMEKTPOHHMX BIiAMITOK NpO MnapameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3
nignucaHHam i Tinbkn 3i CtopoHu Knienta KeanidgikoBanum EIN/YgockoHaneHnm ElN KnieHTa (ynoBHOBaXXeHMX 0OCi0
KnienTta).
14.3.5. baHk norogxye ctBopeHuin KnieHTom 3rigHo nignyHkTy 14.3.3 enekTpoHHMI 3anuT-3asiBy Ha BUMYCK
BipTyanbHol kapTku y HacTynHOMY NoOpsAaKy:
14.3.5.1. gkwo Bunyck BipTyanbHoi KapTku 3amoBnaeTbCca 6e3nocepenHbo Ha iM’a KniieHTa, skuin € gisnyHoro
—ocoboto - nignpmuemuem, abo Ha iM’a ynoBHoBaxeHUx 0Cib KnieHTa, aki BkrnoueHi Jo Nepeniky po3nopsiaHuWKIB
PaxyHky KnieHTa, BaHk nmorogxye enekTpoHHuMr 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — kogy
BMNyLLeHoi BipTyanbHoi kKapTku y po3aini «KapTku Ta paxyHkuy» 6esnocepeaHbo y 3actocyHky «[MYMB bisHec»
KnieHTa nicna BBeaeHHs HUM ogHopasoBoro OTP-naponto, sknii HanpaenseTbca baHkom SMS-noBigoMneHHAM
Ha 3a3Ha4veHuni y 3asBi Npo nNpueaHaHHA/3asBi Npo 3MiHy YMOB 06CnyroByBaHHS HOMep MOOINbHOro TenedgoHy
KnienTa;
14.3.5.2. aKwo Bunyck BipTyanbHoi kKapTkn 3aMOBNSAETLCA Ha iM’A MPaUiBHUKIB YK iHLLIMX YNOBHOBaXXEHMX OCi0
KnieHTa, ski He BkntoveHi oo MNMepeniky po3nopsgHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamm baHky, wo
npuegHanucs Ao [JoroBopy KOMMIIEKCHOro 6aHkiBCbkoro oocnyropyBaHHs disnyHUX ocib Ta Bigkpunu y baHky
3ri/HO YMOB Takoro 4OroBopy NOTOYHUIA paxyHOK ANs BriacHUX notpeb, baHk Noromxye enekTpoHHWIA 3anuT —
3asaBy KnieHTa Ha Bunyck BipTyanbHOi KapTkun 3 AOTPMMaHHSAM HaCcTYMNHOI NOCNIAOBHOCTI:
e cnoyatky baHk posmiwye CVV — koa BunylweHoi BipTyanbHoi kapTku y po3gini «KapTku Ta paxyHKu»
BesnocepenHbo y 3actocyHky «[MTYMB», skuin 3aBaHTaXXeHU Ha CMaPTOHU, NMAHLIETU YU iHLi eNEeKTPOHHI
NMPUCTPOI  TakMX YMNoBHOBaxeHUX ocid KnieHTa, nmicns BBegeHHS HUMM ogHopasoBoro OTP-naponto, sikui
HanpaenseTbcs baHkom SMS-noBigoMneHHAM Ha ix diHaHCOBIi HOMepu MOBINbHOro TenedoHy, 3a3HaYeHi y ix
BnacHux 3asBax Npo npuegHaHHsA/3asiBax Mpo 3MiHy ymMoB o6GcCryroByBaHHsi A0 [OroBopy KOMMIEKCHOMO
GaHKiBCbkOro 06cnyroByBaHHA 4isU4HUX OCIb;
e nicng uboro baHk po3miwye CVV — kof BunyLeHoi BipTyanbHOT kKapTku BXe y po3aini «KapTku Ta paxyHku»
6esnocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Akuin CTBOPYB €NEeKTPOHHUI 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaXeHUM ocobam nicnsa BBegeHHsA KnieHTom ogHopasosoro OTP-naponito,
KM HanpaBnsaeTbca baHkom SMS-noBigoMneHHsM Ha 3a3HayeHuin y 3asBi Npo NpueaHaHHs/3asnBi Npo 3MiHy
ymoB obcnyroByBaHHS HOMep MobinbHOro TenedoHy KnieHra.
14.3.6. BaranbHa KinbKicTb BCix BunyLweHnx baHkom BipTyanbHux kapTtok Ta BI1K 3a Bcima PaxyHkamn KnieHTa,
BIOKpUTUMU SK Y BigaineHHax baHky, Tak i 3a JonoMoroto BCix 3acobiB AMCTaHLUINHOT KOMYHiKaLil, y TOMy Yncri i yepe3
3actocyHok «[MYMB BisHec», He MoXe nepeBuLLlyBaTU HacTYMNHi CTaHAApTHI NiMiTu:
14.3.6.1. 10 (mecaTb) opuHuUb - Ans KnieHTiB isnyHmMx ocib — nignpuemuis abo topuandHmx ocib -
pesngeHTiB, AKi NpoBOAATb AisnbHiCTb 3a Takvumu Bugamm KBE[: 7311 (Peknamui areHtctBa), 4791
(PosgpibHa TopriBns, WO 34INCHIETLCA hipMamMu MOLUTOBOro 3aMOBMEHHA abo yepe3 mepexy IHTepHeT),
6311 (O6pobneHHsA gaHux, po3MileHHs iHopmalii Ha Beb-By3nax i MoB’dA3aHa 3 HUMW OisnbHICTb) Ta 7312
(MocepegHULTBO B pO3MilLlEHHI peknamu B 3acobax MmacoBoi iHhopmallii);
14.3.6.2. 50 (n’aTpecAT) oamHuub - ans KnieHTiB ¢isnyHmx oci6 — nmignpuemuis abo topuanyHmx ocid -
pe3naeHTiB, ki NpoBOAATL AiANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, wo He 3a3HayeHi y nianyHkTi 14.3.6.1
uboro florosopy;
14.3.7 .KnieHT mae npaBgo iHiuitoBath nepeq baHkoM BCTaHOBMEHHS iHAMBIAYanbHUX NiMIiTIB Ha BUMNYCK BipTyanbHux
KapToK y BinblLioMy po3Mmipi, HiXX cTaHAapTHI NiMiTK, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.
3apnsa uboro KnieHT nogae Ao baHky nCbMOBWIA 3anuT y AOBIMbHIN (POPMi 3 MUCbMOBUMW MOACHEHHSMY NOTPebn y
Bi4MOBIAHIN KiNbKOCTI BipTyanbHUX KapTOK 3 3a3HAYeHHSM Yy HUX aKTyanbHUX AaHWX NPO eneKTPOHHY agpecy
BMacHoOro ogiuinHoOro canty, MicuesHaxomkeHHs1 odicy Ta/abo BUPOBHUYMX NPUMILLEHb, KINbKICTb NpauiBHUKIB, a
TaKoX CYTHICTb AisANbHOCTI; BiGOMOCTEN NPO OCHOBHUX KOHTPAareHTiB Ta NapTHepPIB; BUMUCKU MO BMACHUM paxyHKam,
SKi BIOKPUTI B iHLUMX BaHKIBCbKMX yCTaHOBAX, 3@ OCTaHHi 6 (WicTb) MicauiB y dpopmarti Excel; aktyanbHy diHaHCOBY
3BiTHICTb 3a bopmamu 1 i 2 3 NigTBEPOKEHHAM ii HaNnpaBneHHs 0o opraHiB [ep)kaBHOi MO4aTKOBOI CNyX6u YkpaiHu
Ta iHWi JOKYMEHTM Ha BUMOry baHky;
14.3.8.baHKk po3rnsgae nNUTaHHA MNpoO MOroKeHHs abo HemnoromkeHHs nuMcbMoBOro 3anuty KnieHta npo
BCTa@HOBIEHHS! iHOMBIAYanbHMUX NIMITIB Ha BUNycK BipTyanbHMx kapTok y GinbloMy po3Mipi, HiXX cTang4apTHI NimiTk,
3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauiiHuUX AHIB NiCNA NPOBEAEHHS HaNeXHOoT
nepeBipkn HagaHux KnieHTomM y noBHOMYy o00cs3i OOKYMeHTIB, nepepbaveHux nignyHktom 14.13.6, 3okpema i
[onaTtkoBo BUTpebyBaHux baHkom.
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14.3.9.3a pesynbTatamu aHanisy HagaHux KnieHTom JokymMeHTiB BaHK caMOCTiiHO Ta Ha BriaCHWA PO3CYA;:

e  BCTaAHOBIOE BiANOBIAHUIN PO3MIp IHAMBIAYaNbHOrO MiMITY Ha BUMNYCK BipTyanbHux kKapTok, Ta NoBigOMMSE Npo
ue Knienta 3a gonomoroto Cepsicy «HTEPHET-BEAHKIHIMY 6e3 nossCHEHHS NPUYUH BU3HAYEeHHS 06CcsAry Takoro
iHAMBIQYyanbHOro NiMITy,

abo

e  BigMoBnsie KnieHTy y NOromXeHHi MMCbMOBOIO 3anuTy MpPO BCTAHOBMEHHS iHAMBIAYanbHUX MiMITIB HA BUNYCK
BipTyanbHux kapTok 6€3 NOSICHEHHS MPUYUH TakKol BiAMOBY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTkv 0o HoBoro PaxyHKy, kv BigkpuBaeTbcsa KnieHToM 4Yepes 3acToCyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CcTae [OCTYNHOI OO0 BUKOPUCTAHHA nicns oTpumaHHa bBaHkom

MOBIAOMITEHHS NPO B3ATTA HOBOro PaxyHky Ha 0Bnik KOHTPOMNIOKYMM OpraHoM, B skoMy obnikoByeTbcs KnieHT sk

nnaTHWK NogaTKiB, Ta PO3MILLEHHs pekBi3uTiB BipTyanbHOI kapTku y po3gini «KapTkm Ta paxyHku» 3acTOCYHKY

«MYMB bBisHec».

14.3.11.baHK He ni3Hiwe HaCTyMnHOro onepauinHoro AHs, KM crigye nicns NoromkeHHs 3anuTy-3asiBU Ha BUMYCK

BipTyanbHoi kapTku, po3miwye y 3actocyHky «[MTYMB Bi3Hecy» BidyarnbHi hopMu CPOLLEHOrO eNeKTPOHHOro 3anuTy-

3asBu Ha BuNyck BipTyanbHoi kapTku y Burnsai pdf doarnny ana gocTtynHOCTi nepernsagy, CkadyBaHHs Ta OPYKY.

Mpo gaty nouvatky 3anpoBamXeHHs OyHKUioHany po3miweHHsa y 3actocyHky «MYMB bisHec» BisyanbHoi dopmu

CIMPOLLIEHOrO eNEeKTPOHHOro 3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTku y Burnsai pdf dannie ans goctynHocCTi

nepernagy, ckadyBaHHs Ta Apyky KnieHTn 6yayTe npoiHopmoBaHi BaHkoMm okpemum oronolueHHsaM Ha CanTi baHky.

BaHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY manepoBy

konito nignucaHoro KnieHTom Ta noromxkeHoro baHkom enekTpoHHoro 3anuty-3asBun Ha BUMNYCK BipTyanbHOI KapTky,

AKUA CTBOPEHMWI y CMIPOLLIEHOMY enekTPOHHOMY Burnsaai 6esnocepeaHbo y 3actocyHky «I[MTYMB bisHec», abo HagaTtu

TaKy 3asBY Y €MeKTPOHHOMY BUINSAI.

14.4 OcobnueocTti Bunycky BIMK/BiptyanbHux kKapTok B pamkax npoaykty «BbisHec-kapTka»

14.4.1. B pamkax npoaykty «bisHec-kapTka» o PaxyHky KnieHta moxyTb 6yTn BunyweHi BINK ta/abo BiptyanbHa
kapTka (gani B y ubomy nyHkTi fJorosopy — KapTka abo KapTtku). Bunyck ta obcnyrosyBaHHa KapTok 34iMCHIOETLCS Y
nopsgky, nepegbayeHomy nyHktamu 14.1-14.2 ta 14.3 uboro [loroBopy, a Takox [MpaBunamu (pekomeHgauisimm)
BMKOPUCTAHHS KoprnopaTuBHOI nnatixkHoi kapTkn AT «[MYMB», BusHavyeHumun y logaTky 9 o usoro [Jorosopy..
14.4.2. 3a 6axaHHaM KnieHTa KapTky moxe OyTn BunyweHo Ao PaxyHky, BigkpuToro padiwe, Ta/abo 4o HOBOro
PaxyHky. BigkpntTs npu LbOMYy OKpEMOro NOTOYHOIO paxyHKy crneLianbHO Ansa onepadin 3 BUKOpUcTaHHAM KapTku
He BUMaraeTbCs.
14.4.3. OepxaTtenem KapTku MoxyTb OyTu:

* BnacHuk PaxyHky (abo goBipeHa ocoba BrnacHuka PaxyHky — gisan4Hoi ocobm);

* kepiBHUK KnieHTa — BnacHuka PaxyHKy (abo iHwa ynoBHOBa)keHa ocoba, Lo Mae NpaBo po3nopsimpKaTuch

PaxyHkoM 3rigHo 3 nepernikom po3nopsiAHUKiB PaxyHky, HasBHUM B BaHky).
OepxaTtensmu KapTku MoxyTb ByTU BMKIMOYHO 0COBU, SKi NPOWLLAM NpoLeaypy HanexHoi nepesipky BignoBigHo Ao
nopsiaKy, YyCTaHOBNEHOro 3aKOHOA4ABCTBOM YKpaAiHW, WO perynoe BiOHOCMHW Yy cdpepi 3anobiraHHa Ta npoTtugii
neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNAXOM, iHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO
PO3MNOBCIOMKEHHS 36pOi MacOBOro 3HULLEHHS, Ta BHYTPILIHIMW AOKyMeHTaMu baHky.
14.4.4. Bunyck KapTku 34iACHIOETLCS Ha NiACTaBi enekTpoHHOT abo nanepoBoi AHkeTU-3asaBu Ha Bunyck Kaptku,
cdopmoBaHoi KnieHtom y 3actocyHky «[MYMB BisHec» abo nogaHi y BigaineHHi baHky (y Bunagky 4OCTYMHOCTI Takoi
npouenypu). AHkeTa-3asBa nignucyetbca KeanicikoBaHum ENM/YpockoHaneHnm ENM KnieHta (abo BnacHopy4HUM
nianMcoM YNOBHOBaXeHOi 0cobM y pasi nogaHHsa B nanepoBii opmi).
14.4.5. MorogxeHHa BaHkoM AHKkeTU-3asBM Ha BUMNYCK KapTku 3A4INCHIOETLCSA Yy NOPSAAKY, aHanoriyHoOMy NopsiaKy
noroaxeHHs 3anuTiB-3asB Ha BUNYCK BipTyanbHUX KapTok, BCTaHOBNEHOMYy nyHKToM 14.3.5 wuboro [lorosopy, 3
ypaxyBaHHsiM ocobnusocTter BurotorneHHsa BINK y Burnsai nnactukoBoi KapTku.
14.4.6. 3aranbHa KinbkicTb KapTok, aki MOoxyTb 6yTn BunyweHi 0o Bcix PaxyHkiB KnieHTa, BM3HayaeTbes
cTaHgapTHUMK niMiTamyn BaHky. KnieHT Mae npaBo iHiLitoBaTWM BCTAHOBMNEHHS iHAMBIOyanbHUX NIMITIB LUASXOM
NOAdaHHs NMCbMOBOIO 3anuTy 3 06rpyHTYyBaHHAM noTpebu. baHk po3rnsgae BignoBiAHMI 3anuT y CTPOK Ta NopsaKy,
nepegbaveHnmun nignyHkram 14.3.7—14.3.9 uboro [Jorosopy.

15. MOCNYrA AOOATKOBOI'O PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHA

15.1. Tocnyra poOaTkoBOro po3paxyHKOBO-KAaCOBOro OOCNyroByBaHHS, Hagani y uboMmy nigposgini Jorosopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BigNOBIOHICTL BMMOraM YMHHOIrO 3aKOHOLABCTBA, 30Kpema 3 MUTaHb
Oyxrantepcbkoro/mogatkoBoro obniky Ta BaniOTHOrO perynioBaHHs, AOKYMeHTiB KnieHTa, Ha nmigctasi ssikux baHkom
NPOBOAATLCA NiaTeXi 3a 30BHILLHbOEKOHOMIYHUMUW TOProBeNbHUMK Ta HETOProBenbHUMK onepauigmu KnieHTa, a
TaKoX 3a iHWMMN BHYTPILLHBOEKOHOMIYHUMU onepauigmn KnieHta.

15.2. TNocnyra HagaeTbea KnieHTy, akun npuegHascsa 0o uboro [loroBopy Ha nigctasi 3asBu Npo NpueaHaHHS Ta
obcnyroByeTbes y LieHTpi gucTaHuUinHoro odcnyroByBaHHS KIieHTiB Manoro GisHecy abo y BigaineHHsax BaHky.

15.3. lNocnyra HagaeTbcA BigNoBiaHo Ao TapudiB Ha 4OOATKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHS ([JogaTok
18 no uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi noroaxeHoi 3 baHkom 3asBu NPo HagaHHSA NoCcnyr 4O4ATKOBOrO
pO3paxyHKOBO-KacoBOro obcnyroByBaHHs, hopMa sikoi HaBegeHa y [logaTky 19 abo Joaatky 34 no uboro Jorosopy.
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15.4. Tlocnyra HagaeTbCsa y CTPOK, BU3HaYeHUn y 3asBi Npo HagaHHA Nocnyr 404aTKOBOro po3paxyHKOBO-KacOBOro
obcnyroByBaHHs, ane B Byab-9KoMy BUMNagKy He paHiwe 2 (ABoxX) onepauiiHuxX AOHIB 3 AHS NOrofxeHHs baHkom
3asBu Npo HafaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO-KacoBOro ob6ecrnyroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4OAATKOBOrO pO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBeaeHa y [doaatky 20 abo dopatky 35 o uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT nNpo HadaHHA noOCNyr AOAATKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYyroByBaHHS
HagcunaeTbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [OHIB 3 MOMEHTY HaacunaHHs AKTy Npo HadaHHA Mnocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHSA Big KnieHTa He HaginayTb 3ayBa)keHHS 4O MOro 3micTy, To AKT MpO HadaHHSA Nnocnyr AOAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CyroByBaHHS BBaXXaTUMeETbCS NorompxkeHnm KnieHToMm, a peaynbeTtatv HagaHoi [Mocnyrm
NpuiHATUMK KnieHToM Yy NOBHOMY 06cs13i 6e3 Oyab-aKnx NpeTeHsii.

15.6. Onnarta [locnyrn 34iACHIOETbCS Yy PO3MIpi Ta Yy MNOPsiAKY, BuM3HayYeHummn Tapudamm Ha AogaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu lNakeTiB, a Takox 3asBol0 NpPo HagaHHSA Nocnyr 4o0AaTKOBOro
pO3paxyHKOBO-KacoBOro obCcnyroByBaHHSA y CTPOK He Ni3Hiwe 2 (aBox) pobounx OHIB Micns noromkeHHss baHkom
3asaBun Npo HagaHHSA NOoCcnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCIyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHNTK HagaHHA MNMocnyru 4O MOMEHTY oTpuMaHHSA Big KrnieHTa nnatu 3a il HagaHHsa. Y
TakoMy pasi CTpoK HagaHHs [locnyrM NoAoBXYETHCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOKO CEPBICY «IHTEPHET-BAHKIHIM» SACTOCYHKY
NYMB «BISHEC»

16.1. PernameHT po6oTtu Cepsicy «lHTEPHET-BAHKIHIM»

16.1.1. BaHk 3aificHI0E NpMIioM eNEKTPOHHNX AOKYMeHTIB KnieHTa, nepeaaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixkHi iHCTpyKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» npoTsrom onepauiHoro
Yyacy, NPMNMatoTbCA 40 BUKOHAHHSA B TOM e onepauinHni AeHb. [NnatixHi iIHCTPYKLUIii, NpUAHATI B nicnsonepauinHmn
yac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsonepaudinHmin Yac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
NpoOBEeAEHHs iX B nicnsionepauiiHuii Yac, BUMKOHYIOTbCS B TOW Xe OnepauinHW/A AeHb 3a HasfABHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtixHi iHCTpykuii  ©6e3 BiAMITKM NPO  BMKOHaHHA B MICASONEpauinHUA Yac, NPUNAHATI B
nicnsionepawinHuin Yac, BUKOHYIOTBCSl HACTYMHOIO onepauinHoro aHs.

16.1.3. Joctyn pgo nepernsgy iHopmauii no PaxyHkax BigKPMBAETbCA TifbKM NiCNa ayTeHTudikauil BnacHuka
PaxyHKy 3a gonomoroto noriHy Ta naponto KnieHta. Bei gaHi, wo nepegatotbea KnieHTy, wWndpyoTbCs | HEAOCTYMHI
iHLUMM KOpUCTyBayYam Mepexi IHTepHeT.

16.1.4. MNMepenik KopuctyBayiB, aki MawTb npaBo goctyny ao PaxyHkiB KnieHta 4depes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMK nimiTamn abo 3MiHM Jil04MX HanawTyBaHb LibOro CepBicy, 3a3HavyaeTbcs B 3asBi Npo
npueaHaHHs/3asnBi Nnpo 3MiHYy ymMoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM y cknagi ocid, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHta 4yepes Cepsic « I HTEPHET-BAHKIHI », Knient Hagae go baHky HoBy 3asBy npo 3miHy
ymoB o6cnyroByBaHHS.

16.1.5. Baxk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogo6oBo Hagae gocTyn OO nepernsgy BUMUCOK 3
BiaKpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepeabavae aBTomaTtum3auito npouecis 06MiHy AoKyMeHTaMmu Mixk KrieHTom
i BaHkoM Ons nokpalleHHs akocTi obcnyroByBaHHs KnieHTa yepes3 enekTpoHHy o6poOky iHdopmauii 3 mMeTor
3MEHLUEHHs1 B3aeMHUX BUTpaT CTOpiH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb nporpamHo-anapaTHux 3acobiB Ta opraHisauinHmx
3axogi., WO BMKOPUCTOBYOTLCA KnieHToM Ta BaHkoM, 3 MeToto HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro [loroeopy, 3abesneyye ob6MmiH iHpopmauieto Mk BaHkom i KnieHTOM 3 BUKOpUCTaHHSAM Mepexi IHTepHeT
Ta fossongde KnieHTty:

16.2.2.1. MNepenasatn 0o BaHKy HACTyNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHaneHum ElNM KnieHta:

. nNaTikHi IHCTPYKLUIT B HaUioHanbHin/iHO3eMHNX BantoTax YKpaiHu;

e  3asiBM Ha TOPriBNIO iHO3EMHOK BasnoTOK Ta NIMCTM NPO BIOKMMKAHHA 3asB Ha TOPriBIO iHO3EMHOK
BantoToH;

. 3asBM NP0 3MiHY YMOB OOCIyroByBaHHS Ta iHWIi 3asBW, B TOMY YMCIi 3asiBU NPO HaOaHHA Oyab-AKMX
nocnyr/niakntoyeHHs cepsicis 3a UM [oroBopowm;

. NoBiAOMITEHHA Ha po3noain (3apaxyBaHHS Ha PaxyHku KnieHTa) KOLUTIB B iIHO3EMHil BantoTi, ki Hadinwnm
Ha PaxyHkn KnieHTa;

e  BiJOMOCTI AN nepepaxyBaHHs 3apOoOiTHOI nMraTu Ta iHWWX BUNIAT Ha paxyHKU isnyHux ocid -
npadiBHukiB KnieHta, ki BigkpuTi B baHKy, BignosigHoO 40 YMOB Lboro [JoroBopy abo iHLWOoro Jorosopy,
yknageHoro Mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHoro NpoexTy;

e  [OKYMEHTMU, L0 CTOCYIOTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peectpaLinHi JokymeHTU KnieHTa
Ta aHKeTU-ONUTYBanbHUKK);
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. Konil [JoroBopiB MO po3paxyHkam 3 HepesuaeHTamu, Konii [OOroBopiB KpeauTiB, OTPUMaHUX Bif
HEepe3naEHTIB;

e [JOKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (PaKTOPUMHIOBUX onepaLisx - peecTpm i ckaHoBaHi Konil NepBUHHNX
OOKYMEeHTIB (aKTiB, HaKragHWX), KOHTPaKTiB, nignucaHux ¢ gebitopamu, cneumdikauin;

° KacoBi OKYMEHTU, OKPIiM rPOLLIOBUX YeEKIiB, @ TAKOX AOKYMEHTH, LLO € NiACTaBO AS18 34iIMCHEHHS KaCoBUX
onepavuin (NMCTU-po3paxyHKK, OBIPEHOCTi TOLLO);

e  3agBM MpPO NpUEOHaHHs, 3as8B NPO yknagaHHa Ta/abo npo BHECEeHHHA 3MiH 40 iHAMBIAyanbHUX YacTuH
BM3HayeHux baHkom goroBopiB NpueagHaHHS;

° iHWIi OOKYMEHTW, OKPEMO BM3HA4eHi BignosigHMm goroBopom MK baHkom Ta KnieHTOM npo HagaHHs
OaHKIBCbKMX Ta iHWKNX hiHAHCOBMX NOCMyr abo NoB‘A3aHMMK 3 HUMUW AOroBOPaMMU;

e  iHLWWI OOKYMEHTH, 3rigHo akmm KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3asBu Ha cepTudikauito knwodis
Knientis ana pobotm 3a ponomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3assu wogo
Bunycky/nepesunycky/siamou Big BIK, gokymeHTn Ta iHdopmauito Ha 3anuT BaHky nig Yac BUKOHaAHHSA
BaHkoM yHKUi cyD’ekTa NnepBMHHOIO (hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMOBHEHHS, MNPU3YNMHEHHS abo CcKacyBaHHS

NNaTKHUX IHCTPYKLiNA, 3asiB HA TOPriBIH0 IHO3EMHO BaroTO, MOBIAOMIIEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHiIl

BastoTM Ta iHWWX ENEKTPOHHUX OOKYMEeHTIB, siki Hagivwnu go banky Big KnieHTa 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHI », 3anuT BaHky nig Yac BukoHaHHS BaHkoM dpyHKLUiNn cy6’ekTa NnepBMHHOIO hiHAHCOBOIO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHbopMauito Npo cnucaHHSA/HAaAXOO)KEHHSI TPOLLIOBUX KOLWITIB Ha PaxyHku

KnienTa;

16.2.2.4. Otpumysatu Big baHky Bunuckm no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBigi Ha 3anuTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtun Big baHky HOopmaTuBHO-AoBIAkoBY iHdOpMmaUito baHky (dopmn 3amoBneHb, 3pasku

OOKYMEHTIB, AOBIAOK Ta iHWe), HeobXxigHy Anst o6cnyroByBaHHsA KrnieHTa B BaHky;

16.2.2.7. OtpumyBaTtn Big bBaHky iHdopmauilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom

YKpainu;

16.2.2.8. dopmMyBaTu peECTPU ENEKTPOHHUX OOKYMEHTIB Ha pobovomy Micui KnieHTa, siki BianpaBneHi oo

BaHky Ta npuiiHaTi 3 baHky.

16.2.2.9. HanpaenaTtn go baHky iHpopMauinHi enekTpoHHI 3asiBM, 30Kpema siki HeoOXigHi Ansa HagaHHs 4o

baHky BigoMocTelt Ta/abo OOKYMEHTIB 3 METOK BMKOHAHHS KnieHTOM cBOiX 3000B’si3aHb, nepenbadeHmx

YMHMM 3aKOHOOABCTBOM, PEryNATOPHUMY BUMOramu Ta/abo uum JoroBopom.

Taki eneKkTpoHHi 3asBmM cknagaTbCca KNnieHTOM LWNAXOM NPOCTaBEHHs Y iX CTaH4APTU30BaHNX €MNeKTPOHHMX

dopmax, siki poamieHi baHkom 6esnocepenHeo y Cepsici « HTEPHET-BAHKIHI », BignoBigHNX enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpis, nignucytoTeca KeanidikoBaHum ElM abo YgockoHaneHum ENN KnieHTa

(ynoBHOBaxeHux ocib KnieHta) Ta HagcunatoTecs go banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»

3a noTpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo konigsMn JOKYMEHTIB, Ha AKi 3a BUMoroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun ElMN abo YgockoHaneHnuin EN KnieHTta (ynoBHoBaxeHOT ocobu KnieHTta).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol eneKkTpoHHOI 3asBK Haknagae Ha Hei KeanidikoBaHui

ElN ynoBHoBaxeHoOi ocobu BaHKy Ta poamiulye ii BidyanbHy cdopmy y Burnagi pdf danny gna goctynHocTi

nepernsagy Ta apyky 6esnocepeaHeo y Cepsici «IHTEPHET-BAHKIH .

3a okpemuM 3BepHeHHsM KnieHTa BaHk Hagae Momy Taky eneKkTpOHHY 3asiBy Y €neKTPOHHin chopmi abo x

nepepae KnienTty 1i 3acsBigyueHy naneposy Korito.

16.2.3. BaHk 3giicHIoE NpuMMoM enekTPpOoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIHI»

Linoao6o.o.

16.2.4. Ooctyn oo nepernsagy iHdopmauii 3a PaxyHkamu BigKpuBaeTbCs Tinbku nicna ayteHTudikauii Kopuctysaya

3a gonomMoroto 1roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM». Bci gaHi, wo nepeaattbea KnieHTy,

LWMAPYOTLCS | HEOOCTYIMHI IHLWMM KOpUCTYBa4aM Mepexi IHTepHeT.

16.2.5. 3 meTol0 KopekTHoro cyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta

pobo4e Micue KnieHTa noBMHHI BigNOBIiAATX HACTYNHMM MiHiManbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSIM:
16.2.5.1. Tun nigknto4eHHs/ NpUcTpin - Internet — NigkNtOYeHHS:

® MiHiManbHa KoHdirypauis: 512 Kbps,

e onTMMarnbHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tvn nigknoyYeHHs/ NPUCTPIn — MoaeM:

¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepn Windows,

e onTuMarnbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo sulle.

16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abes3neyeHHs], Ske 3axulliae KOMN'Tep Bif BipyCiB B peXUMi pearnbHOro

yacy, 3 aKkTyanbHUMWN OHOBMEHHSIMW aHTUBIPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — ocTaHH4, akTyanbHa

Bepcis.

16.2.5.6. ABTOHOMHWI HoCin iHdopmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans

30epiraHHs ErT.
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16.2.6. MNpueaHaHHam go uboro [orosopy KnieHT gopyyae baHky npuimaTn OO BUKOHaHHSA BU3HAYeHi UUM
[oroBopom paokymeHTM KnieHTa, HanpasneHi 3a pgonomoroo Cepsicy «IHTEPHET-BAHKIHI », 3acBigyeHi
YnockoHanenum ElM/Mpoctum ElN KnieHTa (ynoBHoBaxeHWX ocib KnieHTa), siki MatoTb NpaBo Ha NigNUCaHHSA Lmux
OOKYMEHTIB.

16.3. 3axwuct iHdopmadii npu HagaHHi Cepsicy «IHTEPHET-BAHKIHIM»

16.3.1. [o cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cuctema 3axucty iHopmaldii, MeTOK SIKOi € 3axXncT
iHcbopmalLii, akoto 0bmiHoTLECA KnieHT Ta BaHk no BigKpUTUM KaHanam 3B8’a3Ky. 3axXUCT AOKYMEHTIB Npu ix nepenadi
3IMCHIOETLCS LWINAXOM HaknagaHHa YaockoHaneHoro ElM/MpocToro ENMN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUI OOKYMEHT, SIKM nepefacTbes, Big byab-sgkoi moamdikauii sk npadiBHukamu KnieHTta, Tak i npauiBHMkaMmm
baHky. Bbyab-gka HecaHKUiOHOBaHa 3MiHa nignucaHmx YpockoHanenum ElM/Mpoctum ENM KnieHta OokymeHTiB
npu3BoauTb A0 BiAMOBY Big 06pobku ix BaHkom.
16.3.2. KoxHu gokymeHT, cgpopmoaHuin y Cepsici « I HTEPHET-BAHKIHI», noBMHeH OyTu mignucaHui LINAsiXom
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElN KnieHTa. lMicns cTBOpeHHA AOKYMEHTa Ha HbOrO HaknagarTbCs
YpockoHnaneHi EM/MpocTi EMN KnieHTta Ta/abo ocib, siki MaoTb NpaBo Nignucy nnaTikKHUX iHCTPYKLi 3rigHO 3 HAasiBHOrO
y baHky [Mepeniky posnopsgHukiB PaxyHky. OOMiH iHdopmauieto mixk KrieHTom i BaHkom 3A4ilcHIoeETbCA B
3awmdpoBaHOMyY BUMA4I.
16.3.3. KopuctyBau reHepye 0COOBUCTUI KIOY CaMOCTIMHO, BUKOPMUCTOBYHOUM OLHOPA30BMIM Maporb, HadicrnaHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, BkadaHun y 3asaBi npo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 06cnyroByBaHHS. ®opMyBaHHA cepTudikaty YgockoHaneHoro EINM KnieHta
3piicHioeTbes baHkom Ha nigctasi 3asBvM Npo npuegHaHHs/3asBi Npo 3MiHYy ymoB obcnyroByBaHHs Ta micng
HagaHHsa KnieHTom 3asiBu Ha opmyBaHHA cepTudikaty YaockoHaneHoro ENM y dopmi, posmiweHin baHkom B
Cepgici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asBM Ha NpuUedHaHHS 30IACHIOETbCS (OpMyBaHHS cepTudikarty
YpockoHaneHoro ElM. Bigkputun kntou KopuctyBada KnieHta goctaBnsietbest go LleHTpy CepTtuddikauii baHky, ge
npoxoantb cepTudikauito 3rigHo npouenyp baHky. OcobucTui knod, B 3anexHOCTi Big obpaHux KnieHTom
HanalTyBaHb, 30epiraeTbcs Ha Hocii iHopmauii y KnieHta abo y baHky. Hosi KopucTyBayi 3moxyTb npautoBaTu 3
Cepsicom «IHTEPHET-BAHKIHI » nicns oTpumaHHst cepTudikaTiB, ane He paHiwe HacTynHOro onepawiinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3aXMCT iHpopMalLii Ha obrnagHaHHiI KnieHTa, Tomy
KnieHT 3060B’A3aHUI CamMOCTINHO OpraHi3yBaT BUKOHAHHSA HAcTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMx 3acobiB 064McnoBarnbHOI TEXHIKM;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA ObnagHaHHA Ta nporpamHoro 3abesneyeHHsi, nepegaHoro

KnieHty BaHkom y TM4acoBe KOpUCTYBaHHS;

16.3.4.3.3abe3neyeHHs MOXMNMBOCTI BMKOPUCTAHHA OAHOrO M TOro X obnagHavHa ans pobotu y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKX 3agadvax KnieHTa;

16.3.4.4.06MexeHHs1 4OCTyNny 0 CBOEi iHopMaLii;

16.3.4.5.3abe3ne4eHHs 36epexeHHs eNeKTPOHHMX HOCIIB i3 0cCOBUCTUMUM KtodaMu Ta 0OMEXeHHs J4OoCTyny Ao

HUX;

16.3.4.6.3abe3ne4eHHs 3ax0fiB i3 He4OMYLLEHHS BidyanbHOro, eNfieKTpomMarHiTHoro, BibpoakycTuyHoro ta 6yab-

SIKOro iHWWOro yTikaHHS iHpopMmaii nig Yac BukopuctaHHsa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag Byab-sakMuMu 3MiHaMu koHdirypauin obnagHaHHA Ta nporpamMHoOro 3abesneyqeHHs, siKi

MOXYTb BMAAMHYTU Ha 3axucT iHdopmaluii Ta npauesgaTtHicTe Cepsicy « HTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRacHoro obnagHaHHa Big Oyab-sikOro 3MOBMMUCHOrO  MpPOrpamMHoro

3abe3neyeHHs, niaTpMmka 3acobiB 3axuUCTy Big 3MOBMUCHOrO NporpaMHoOro 3abesneyeHHs B akTyarbHOMY CTaHi

Ta 3abe3neyeHHs NOCTIMHOIO KOHTPOIO 3a POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MIOBMUCHMM MporpaMHMM 3abesneyeHHsIM, MOPYLUEHHSA LiniCHOCTI MporpamMHoro

3abesneveHHss Cepgicy «IHTEPHET-BAHKIHI» abo komnpomeTauis ocobucTtoro knioya B Hacnigok

HeabanbcTBa abo HEKOMMETEHTHOCTI CNy>60BMX 0Cib KnieHTa BBaXKaeTbCs MOPYLLUEHHSIM YMOB Liboro [lorosopy

KrnieHTom. ®akT Takoro nopyLleHHs NocBigYYETLCSA BiAMOBIAHMM akTOM, LLO MiANUCYETbCS YNOBHOBaXEHUMMU

ocobamu BaHky Ta konist skoro HagaeTbcs KnienTy.

16.3.4.10.3abe3ne4yeHHs1 BCTaAHOBJIEHHS1 BCiX OHOBMNEHb ©Oe3neku nporpamHoro 3abesnedeHHst BnpoaoBX

O[HOTO MiCSAUSt 3 MOMEHTY iX BUMYCKY PO3POOHUKOM;

16.3.4.11.06mexeHHa gocTyny A0 Mepexi IHTepHeT 3 poboymx Micub, SIKi BUKOPUCTOBYIOTLCS Ans poboTu

Cepsicy «IHTEPHET-BAHKIHI .
16.3.5. lMig yac BukopuctaHHs MNpocToro ElN KopuctyBadi He NoBuHHI nepegaBatu CBi MobinbHUA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’AA3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NPo nNpuegHaHHSa abo B 3asiBi NPo 3MiHy yMOB
obcnyroByBaHHS!, CTOPOHHIM ocobam. Y pasi 3MiHM Homepy HeobXxigHO 3aBYacHO NoBigoMnAT baHk, a y pasi BTpatu
KOHTPOIO Hag, HOMEPOM, sikHanwBuaLle 3BepHyTucs Ao baHky anst 6nokyesaHHs Kopuctysaya Cepsicy «IHTEPHET-
BAHKIHM».
16.3.6. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauil 3 nMTaHb nepLiol
reHepaldii krtodiB ynoBHoBakeHum ocobam KnieHTa, siki 6yayTb npautoBaTtu 3 Cepgicom «IHTEPHET-BAHKIHIM», Ta
3abes3nevye KnieHta pgokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHIM», sika Bkntodae B cebe iHCTpyKUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;
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16.3.7. bBaHK npuimae [0 BUKOHaHHS [okymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», TinbkK nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepaXeHHs y BUrNsAi 3MiHU CTaTycy JOKYMEHTa
Npo MPUUHATTS UMX [OKYMEHTIB OO0 BUKOHaAHHS. BignoBiganbHICTb 3a MNpaBUNbHICTbL 3anOBHEHHS PEKBI3UTIB
€MNeKTPOHHOI NNAaTKHOT IHCTPYKLIi, y TOMY YMCni HOMEpIB paxyHKIB i koaiB BaHkiB, CyMu nogaTky Ha AoaaHy BapTiCTb,
npusHadeHb nnatexy, kogis €APMOY Touwo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopom, sIKLLO
npoBefeHHs BaHKIBCbKMX onepaLin 3aTPUMYETLCS B pe3ynbTaTi MOMWUSIOK Y €NEeKTPOHHUX MNAaTKHUX IHCTPYKLISX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu KOpUcTyBaHHI CepBicom
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTikHa iHCTPYyKUis, WO oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepgicy «IHTEPHET-BAHKIHI », BBa)XXaeTbCsl BUKOHaHOW BbaHkoM nicns nigTBepAXeHHs y BUMMSAi 3MiHM cTaTycy
OOKYMEHTA MPO BUKOHAHHS.

16.3.8. KoxHa 3i CTopiH npuimae Ha cebe pu3nk Ta BCIO BignoBigansbHiCTb 3a Aii 6yab-akmx ocib, Wwo otpumanu
poctyn o Cepsicy «IHTEPHET-BAHKIHIM» Ta oo ocobuctux kntovis Kopuctysadis ElMN. OTpumani iHwowo CTopoHoto
aokymeHTn 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb B6yTn 3anepedeHi, ockapxxeHi abo BM3HaHI
HefincHMMM 3 NiACTaB iX HAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXalTbCS HANEXHUM YMHOM
nignucaHumMm ynoBHoOBaxeHMMU ocobamm CTOpoHU, sfika iX Hagicnana iHwin CTopoHi. CTOpoOHW CaMOCTINHO
BCTAHOBMIOWTbL  Npoueaypu  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPUCTaAHHAM KopuctyBavamum
KeanidpikoBaHux/Y gockoHaneHux/NpocTtux EI.

17. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NonoXeHHA

17.1.1. Cepsic «CMC BANKING» nepegbayvae iHpopmyBaHHsa KnieHTa 3rigHO 3 ymoBamu Liboro [JoroBopy npo cTaH
noro PaxyHky/PaxyHKiB LLUNSIXOM HanpaBrieHHA NOBiAOMIIEHHA TekcToBoro chopmaTty SMS (Short Message Service)
Ha Homepu MOOINbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® Knienta). MNpu ubomy baHk Mae npaBso
BCTAHOBJIOBATU MiHIManbHi CyMu onepadin, Woao siKux 30iRCHIOETbCA Take iHPOPMYBaHHA. 3Ha4YeHHs1 MiHIManbHOT
CyMU onepauin, Wwoao SkMx HagaeTbes iHpopMauis npo cTaH paxyHky 3a gonomorot Cepicy « CMC BANKING»,
BM3HavaeTbca baHkom y basoBux (CtaHgapTHMX) Tapuda (ctaBkax) abo BKkasyeTbes y IHAMBIgyanbHMX Ym AKUIRHMX
Tapudax.
17.1.2. Y 3asBi npo npuegHaHHs/3asBi Npo 3miHy yMoB obcnyroByBaHHst KnieHT 3a3Hayae napaMeTpu Ta yMOBMU
HapgaHHs Cepsicy « CMC BANKING», 3okpema noro sBua: Cepgic « CMC BANKING» abo Poswunpernuin Cepsic «CMC
BANKING», oogoaTKkoBi MOXIMBOCTI LbOro cepBicy, pekBi3nTu PaxyHKy/PaxyHkiB, 0O Skux mae 6yTu nigknioveHun
cepsic, Ta Homepn MobinbHMX TenedoHiB KnieHta (ynoBHoBaxeHux ocib KnieHTa), Ha aki MaloTb HanpasnATUCS
BaHkom nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).
17.1.3.baHk posrnsgae nuTaHHs Npo norogkeHHs abo HenorogxeHHsA 3asBuM NPo NpueaHaHHs abo 3asBu Npo 3miHy
yMoB 06CcnyroByBaHHs 3 yMoBoto nigkntodeHHst fo Cepsicy « CMC BANKING» npoTsirom 3 (TpbOX) onepauinHnX AHiB
nicns NpoBefeHHsa HanexHol nepesipkn KnieHTa, 3okpema igeHTudikauii Ta sepudikadii KnieHta (ynoBHoBaXeHUX
npencTtaBHukiB KrnieHTa), BUKOHaHHA iHWKMX 0OOB’A3KOBUX Mpouedyp Ta 3axofiB, nepenbayvyeHnx ymMoBamu LibOro
[oroBopy Ta YNHHNM 3aKOHOAABCTBOM NS NPUMAHATTA PilLEHHSA NPO BCTAHOBIEHHA OiNOBUX BiAHOCUH 3 KrieHTOM,
3okpema npo nigknoveHHa go Cepsicy «CMC BANKING», a Takox nuwe nicna cnnaty KnieHToMm KOMICIHOI
BMHaropoau 3a nepLlnin pik HafaHHs LbOro cepsicy.
17.1.4.CepBic «CMC BANKING» HapgaetbCs Ha OOMH piK, SKMN PO3NOYMHAETLCHA 3 AaTu, dka cnigye nicns
nigknioveHHa KnieHta go Lboro cepsicy, Ta 3akiH4yeTbCs Y BiANOBIAHUA MiCALb Ta YACIO HACTYMNHOro KaneHgapHoro
POKy. AKLO BiANOBIAHUA MiCALb HACTYMHOrO KareHOapHOro poky He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
piyHoro cTpoky HagaHHs Cepsicy «CMC BANKING» y Takomy poui BBaxaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micaua. HagarnHs Cepsicy « CMC BANKING» moxe 6yTu NnpogoBXeHO aBTOMaTMYHO Ha HAacTYMHUN piK,
3a ymoBu cnnatn KnieHToM LWopiYHO|T KOMICIMHOI BUHAropoau y noBHomy obcasi 3rigHo nignyHkTy 17.1.3 uboro
[Oorosopy.
17.1.5.insa 3miHn BuAay cepsicy, KOro AOAATKOBUX MOXIMBOCTEN, PEKBI3NTIB PaxyHky/PaxyHkiB, 0O sSKMX Mae OyTu
NigKNYeHUn cepB.ic, HomepiB MOGinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® KnieHTa), Ha ski BaHkom
HanpaBnsATbLCA NOBIJOMMEHHS TekcToBoro hopmaty SMS (Short Message Service), a Takox ANd BiAKMIOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3MiHy yMOB 00CIyroByBaHHS.
17.1.6. OcobnuBocTi HapnaHHA CepBicy «CMC BANKING» PoswwupeHnunn Cepsic «CMC BANKING» ans
KnientiB ¢isnyHnx ocié6 - nianpmemuiB Ta ¢ismyHnx ocib, Aki npoBagATb He3sanexHy npodecinHy
DisANbHICTb.
17.1.6.1. BaHnk iHdopmye KnieHTa pisnyHy ocoby — mignpuemus Ta isanyHy ocoby, sika NpoBaguTb He3anexHy
NpodecinHy AQisSnbHICTb, MPO CTaH Moro PaxyHkiB B paMkax MOCnyrvM 3 HagaHHsA iHpopmauii Npo CTaH paxyHKy 3a
ponomoroto Cepsicy «CMC BANKING», BapricTb sikoi BxoauTb Ao BapTocTi [akety nocnyr, wnsxom
HanpaBeHHs NoBIAOMIMEHHSI TEKCTOBOro hopmarty y HacTyrnHOMY NOpSaKY:

1. Push-noBigomneHHs y 3acTtocyHky «[MYMB BisHec» (y pasi HasBHocTi y KnieHTa 3actocyHky «[1YMB

BisHec»);
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2. dAxwo Push-nosBigomneHHs He pgocTtaBneHo (abo He Moxe OyTM HanpaBneHO 3 TEeXHIYHUX NPUYUH),
HanpaBnseTbCs NoBigoMneHHsa y Viber Ha Homep MobinbHoro TenedoHy KnieHta (ynoBHOBaXkeHOI ocobu
Knienta);

3. Akwo noeigomneHHsi y Viber He gocTaBneHo, HanpaensaeTbca SMS-NoBifOMIEHHsS Ha HoMep MOGiNbHOro
TenedgoHy KnieHta (ynoBHoBaxeHOi ocobu KnieHTa).

BkasaHuin nopsaok iHopMyBaHHS 3aCTOCOBYETbLCA NuLe Ans PaxyHkiB y rpuBHax. [1ns PaxyHKIiB y iHO3eMHi BantoTi
Ta PaxyHki, 0o skux sunyweHo BIIK, iHdopMyBaHHSA 34IMCHIOETLCS LWNAXOM HanpaBreHHa SMS y 3aranbHoOMy
nopsiaky, nepegbadeHomy n. 17.1.1 yporo [Joroeopy.

17.1.6.2. baHk iHdbopMye KnieHTa ¢pisnyHy ocoby — nignpuemusa Ta gisndHy ocoby, sika NpoBaanTb He3anexHy
NpogecivHy AiANbHICTb, NPO CTaH MOro PaxyHkiB B paMKkax MNOCyrn 3 HagaHHsA iHbopmMauii Npo CTaH paxyHKy 3a
ponomoroto Cepgicy « CMC BANKING»/ Poswunperunin Cepaic « CMC BANKING», BapTiCTb SIKOI cnnavyyeTbca
sripHo 3 BaszoBumu (CtaHpapTHMMKM) Tapudamm (cTaBKaMu), LLNSXOM HanpaBneHHs NOBIJOMIEHHS TEKCTOBOMO
dopmaTy y HaCTynHOMY MOPSIAKY:

1. VY Viber Ha Homep MoGinbHoro TenedoHy KnieHta (ynoBHoBaxkeHoi ocobu KriieHTa);

2. Axwo nosigomneHHs y Viber He gocTaBneHo, HanpaensaeTbca SMS-noBifOMMEHHs1 Ha HOMep MOGINBEHOro
TenedgoHy KnieHta (ynoBHoBaxeHOi ocobu KnieHTa).

17.1.6.3. Y pasi HeycCnilWHOI AOCTaBKM TEKCTOBOrO MOBIAOMMNEHHS 3a BCiMa kaHanamun (Push, Viber, SMS), Ttake
MOBiAOMITEHHA BBaXaeTbCHA HeaoCTaBneHuM. baHk He rapaHTye OOCTaBKy MOBIOOMIEHb Y KOXHOMY OKPEMOMY
BMNadKy Ta He Hece BignoBiganbHOCTI 3a iX He AOCTaBneHHA abo HecBOEYacHEe OTPMMaHHS y pasi BUHUKHEHHS
TEeXHIYHMX 0bMmexeHb, 300iB Yy pobOTi kaHaniB 3B’A3Ky, MOGINbHMX onepaTopiB, MECEHAXEPIB, BiACYTHOCTI iHTEpPHET-
3'eHaHHs, HanawTyBaHb NpUcTpoto KnieHTa abo iHwWKnx o6cTaBuH, WO He 3anexaTb Bia baHky.

17.1.6.4. Mignucytoun 3asBy Ha npuedHaHHs, KnieHT Hapgae 3rogy baHky Ha oBpobKy Ta BMKOPUCTAHHSI MOro
nepcoHanbHUX gaHmx 6e3 obmexeHb 3 MeTot HagaHHst KnienTy nocnyr B pamkax Cepsicy « CMC BANKING».
17.1.6.5. TexHiyHa peanisauis nopsagky iHcopmyBaHHs KnieHTiB, nepeabadeHoro nyHktammn 17.1.6.1 ta 17.1.6.2
uboro [loroeopy, 3gincHieTbcs baHkom nocTtynoso. lNMpoTtarom ctabinisauiiHoro nepiogy, TpuBanicTb AKOro — Ao
O[HOrO MicsLs, HanNpaBneHHs TEKCTOBUX MOBIAOMIIEHb MOXe 34iMCHI0OBaTUCA Ha po3cyd baHky 3a Byab-akum ogHUM
abo aekinbkomMa kaHanamu, 3asHadeHumu y nyHktax 17.1.6.1 ta 17.1.6.2 uporo Jorosopy. [1oBHe NigknioYeHHs
Knienta BigbyBaeTbCca aBTOMaTUYHO NO Mipi TEXHIYHOI rOTOBHOCTI cuctem baHky 6e3 0oaaTkoBOro nosigOMIEHHS
KnienTa.

17.1.7.ToBigomneHHs npo ctaH PaxyHkiB B pamkax Cepsicy «CMC BANKING» / PoswwupeHnin Cepsic «CMC
BANKING matoTb iHbopMauinHuii xapaktep. OdiuiiHoto iHpopMalieto Woao ctaHy PaxyHkiB, 3anuLLKy KOLWTIB Ha
PaxyHkax Ta npoBegeHux onepauii no PaxyHkax € Bigomocti 3 Cepsicy «IHTEPHET-BAHKIHI», 3acTtocyHky
«MYMB bisHec» Ta Bununcku 3a PaxyHkamu, cchopmoBaHi baHkom npu 3BepHeHHi KnieHTa.

17.2. MNopspnok po3paxyHkKiB 3a kopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1.Kowmiciiha BuHaropoga 3a kopuctyBaHHa Cepsicom «CMC BANKING» cnnavyetbca KnieHTOM LIOpPIYHO Y
po3Mipi, AKnin BCTaHOBNEHWA BaHkoM Ha MomeHT ii onnatu basosumn (CtaHgapTHUMK) Tapudamu (cTaBkamm)/
IHomBigyansHUMK abo AKUIMHMMK Tapudbamm (CTaBkamm).

17.2.2.PiyHniA CTPOK ANs HapaxyBaHHA LOPIYHOI KOMICiHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
pO3MoYNHAETLCA 3 AaTu, sika cnigye nicnsa nigknioyeHHa KnieHTa 4o uboro cepeicy, Ta 3akiH4yeTbCs Y BignoBigHUN
MiCSLlb Ta YMCMNO HACTYMHOro KaneHAapHOro poky. AKWO BiANOBIOHWIA MiCALb HACTYNHOrO KaneH4apHOro poky He
MaTMMe Takoro 4Yncna, TO OCTaHHIM AHEM CTPOKY ANst HapaxyBaHHS LWOPiYHOT KOMICIMHOT BUHAropoau y TakoMy poli
BBaXXaTUMETbCSH OCTaHHIN KaneHa4apHUN AeHb BiAMNOBIAHOMO MiCALS.

17.2.3.Kowmiciina BuHaropoga 3a nepuun pik gaHHs Cepsicy « CMC BANKING» cnnavyetbcsa KnieHTom aBaHcoM o
MOMEHTY PaKTUYHOrO MiAKMNIOYEHHSA A0 LibOro cepBsicy.

17.2.4. KomicinHa BuHaropoaa 3a KoXkHuin HacTynHun pik HagaHHs Cepsicy « CMC BANKING» cnnadyeTbcs KnieHTom
aBaHCOM He Mi3Hillle OCTaHHBLOro AHA 3aKiHYEeHHS PIYHOro CTPOKY, KU BU3HAYaETLCA 3 AOTPUMAHHAM MOMNOXEHb,
3aKpinneHux y nignyHkTi 17.2.2. Axwo uen geHb npunagae Ha cyboTy, Hedinto, cBATKOBUI abo Hepobouunii geHb,
KOMiCillHa BUHaropoaa cnnavyetbcs KnieHTom He nisHiwe pobo4voro AHA, KUl nepeaye Takum OHSIM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHs Cepsicy « CMC BANKING» cnnayvyeTtbcsa KnieHTOM camMoCTiiHO B
roTiBKOBIlN 200 6e3roTiBKOBI hOpPMi LUMSIXOM Nepekasy KOLWTIB B HaLioHambHiN BantoTi Ha paxyHok BaHky, pekBiautu
sKkoro nosigomnstoTbes KnieHTy 3acobamu gucTtaHuUiiHoT koMyHikauii abo 6e3anocepeaHbo y kaci baHky.
17.2.6.MignncanHsamM 3asBu npo npuegHaHHSA/3asiBu Npo 3MiHY YMOB 0OCMyroByBaHHSA 3 YMOBOK HagaHHsa Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsirom BCbOro CTpoky Aii upboro [JoroBopy cnucyBaTtu
CyMy LLOPIYHOI KOMICINHOT BMHaropoam 3a HagaHHa Cepsicy « CMC BANKING» 3 6yab-akux PaxyHkiB KnieHTa, ki
OyayTb BigkpuTi y BaHky 3rigHo uboro Jorosopy abo iHwux yknageHux CtopoHamu [JoroBopis, siKWwo KnieHT He
CMnaTuTb KOMICINHY BUHAropoAy camMoCTiHO Y CTPOKMW, BCTAHOBMEHI MianyHKTOM 17.2.4 [lorosopy.

17.2.7.baHk mae npaBo npunuHuTu HagaHHs Cepeicy «CMC BANKING», novnHaoum 3 nepLuoro onepawinHoro gHs,
AKAWA Cnigye nicns HacTaHHS CTPOKY ChnnatyM KOMICIMHOI BMHAropogu 3a HACTYMHUM piK, SKMA BCTAHOBIEHMWN
nignyHktom 17.2.4 uporo [doroBopy, SKWoO us cyma He Oyge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTi/HegoCcTaTHOCTI KOWTIB Ha PaxyHkax KnieHTa abo HaknagaHHsA apewuTy 4m iHWnx obTskeHb Ha PaxyHku
KnieHTa BignosigHa cyma KOMICIHOI BUHaropoam He Moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
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17.2.8.baHk BigHoBntoe HagaHHs Cepsicy «CMC BANKING» He nisHiwe nepLuoro onepauifiHoro AHsi, HaCTyrnHoro
3a gHem onnatn KnieHTom y noBHOMy 06cCs3i LOpiYHOT KOMICIMHOI BuHaropoau 3a HagaHHa Cepsicy «CMC
BANKING» 3a HacTynHun piyHMIK nepiod. Y TakoMy pasi HOBMW piYHMIA CTPOK AONA HapaxyBaHHS KOMICIHOI
BMHAropoau po3noYvmHaeTbes 3 gaTu, gka crigye nicns sigHoBneHHs HagaHHs KnieHTy Cepsicy « CMC BANKING»,
Ta 3aKiH4yeTbCHA Y BIiAMNOBIAHWMMA MiCAUb Ta YMCNO HACTYMHOrO KaneHOapHoro poky. AKWO BignoBigHUN MicALb
HaCTYMHOro KaneH4apHOro poKy He MaTMMe Takoro Yucra, TO OCTaHHIM OHeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIHOT BMHaropoam y TakoMy poLii BBaXXaTUMETbCS OCTaHHIN KaneHA4apHUN geHb BiANOBIgHOMO MicAus.

17.3. NpaBuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3Ha4eHoro y 3asBi Npo npueaHaHHA/3asBi npo 3MiHy yMOB 06CNyroByBaHHsi BUAY CEPBICY:
Cepgicy «CMC BANKING» a6o «Poswupenun CMC BANKING», KnieHTy HanpaBnsoTbes :
17.3.1.1. ToBigomMneHHs Npo ycniwHe nigkntoveHHsa ao Cepeicy «CMC BANKING».
lpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
O0e «1979» - wiuchp paxyHKy KrieHma.
17.3.1.2.lNoBigoMNeHHss NpPO pyXx KowTiB 3a PaxyHkoM 3a [OMOMOrow [Ao4aTKOBOI MOXIMBOCTI cepBicy
«[lNoBigoOMNEHHA NPO TpaH3aKLii».
lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
¢ 1979 - wucgpp paxyHky Knienma,
¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a doriomozoto sikoi 30iticCHeHa mpaH3aKuis,
¢ 2003-04-05 08:12 - dama u yYac, Ha siKuli Halaembcs iHgbopmauisi npo 30ilUCHEHHST MmpaH3akuyii ma po3mip
3a/5luWKy Kowmie Ha paxyHky, y popmami PPPP-MM-L/ I'T: XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauyii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macumabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kouimig y eanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma
MmacuimabysaHHs.
17.3.1.3.Po3wmpeHe nNoBigoMIIeHHsI NPO pyX KOLWTIB 3a PaxyHKOM 3a AONOMOrol 4o4aTKOBOI MOXIMBOCTI CcepBicy
«Po3swurpeHe noBigoMneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
¢ 1979 - wucgpp paxyHky Knienma,
© 26004361 — HoOMep paxyHKY, 3 K020 30ilicHeHa mpaH3aKUisi,
¢ (08.09.2015 11:15 - dama u 4ac, Ha sKkul Hadaembcs iHebopmauiss rnpo 30iUCHEHHS mpaH3akuii ma po3amip
3anuwky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,
o *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sanomi paxyHKy, 3 ypaxyeaHHsM KoegiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3Ha4YeHHs rnnamexy 30itCHEHHOI mpaH3akuyii,
¢ 10357.47 UAH — cyma docmynHO20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
MacuwimabysaHHs.
17.3.1.4.ToBigoMneHHsA Npo HeBipHO BkasaHWi KnieHTom koa goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», de «1979» — wiughbp paxyHKy KriieHma.
17.3.1.5.loBigoOMMEHHA NPO BIACYTHICTb PaxyHKy.
lMpuknad: «<FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.3.1.6.lNoBigoMneHHs Npo HabnxkeHHs 3akiH4eHHs cTpoky HagaHHa Cepsicy «CMC BANKING». Hagcunaetscs
KnieHTy 3a 14/7 gHiB o 3akiH4eHHA 4eproBoro pidHoro cTpoky aii Cepsicy « CMC BANKING».
lMpuknad: «<FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
¢ 1979 - wugpp paxyHKy Knienma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHs KUX cepeic cmae HedocmynHum dns KnieHma.
17.3.1.7.ToBigoMneHHs Npo 3akiH4eHHs cTpoky HagaHHsa Cepsicy «CMC BANKING».
lpuknad: «<YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHWi NoBiAOMIEHHSA iIHPOPMALIMHOIO 1 PEKIaMHOro Xapakrepy.
17.3.1.9.loBigoMreHHsA Ha 3anuT Npo cTaH PaxyHky.
lpuknad: «<FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH>», Oe:
¢ 1979 - wucepp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha fKuli Halaembcsi iHGhopMauis nNpo pPO3MIp 3anuwikKy o paxyHKy y
gopmami PPPP-MM-A4 I'XX.
242,78 UAH - cyma GocmyrHO20 3a/uwKy Kowmie y easnomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
macwmabyeaHHs.
17.3.1.10.Mpwu 3anuTi iHdpopmauii npo ctaH PaxyHKy y pasi 3akiHieHHsi cTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpuMye noBigOMMNEeHHs:
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lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCHNYr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHA 3asiBM NPO 3MiHY YMOB 06CnyroByBaHHS KnieHT Moxe obpatu nocnyrn Ha ymosax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «[ocnyru», BignosigHo Ao siknx KnieHT gopyyae, a baHk
3000B‘A3yeTbCA 3AINCHIOBATM JOrOBipHE CMNUCAaHHSA KOLUTIB B HaLiOHaNbHI BantoTi i3 BU3Ha4YeHoro y uin 3assi
PaxyHky Ta nepepaxoByBaTu iX Ha 3a3HayeHnn y uin 3assi iHWun paxyHok KnieHTa, Biakputun B BaHky, y nopsaaky,
nepeabaveHomy UMM nigposginom [doroeopy. baHk po3noynHae HagaHHA [ocnyrn He nisHiwe onepauiiHoro gHs,
HaCTYMHOro 32 AHEM OTPMMaHHSA HaNeXHUM YMHOM ochopMIIeHoT Ta nogaHoi 3asiBu MPo 3MiHY yMOB 06CMYroByBaHHS.
18.2. Tlocnyru HagalTbCA Ha HAaCTYNMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHOro AHS Ta B Yac, BCTAHOBEHMI 3asBoto.
18.2.2. Cyma cnucaHHs — y pO3Mipi 3anuLiKy KOWTiB Ha PaxyHKy CTaHOM Ha KiHeub AHA, 3a BUMHATKOM
MiHIManbHOro 3anuLKy y CyMi, po3Mip sIkoro 3a3HadeHui y BignoBiaHin 3assi.
18.3. Y pasi HagaHHs Mocnyr iHwWi ymoBw Lboro [JoroBopy Ait0Thb i 3aCTOCOBYIOTLCH B YACTUHI, LLIO HE cynepeyaTb
ymMoBaM Liboro nigpo3sainy [lorosopy
18.4. KnieHT - isuyHa ocoba-nianpuemeupb rapaHTye bBaHKy, WO [o0 MOMeHTYy HagaHHga [locnyr  BCi
nogaTkw/3bopwu/BHeckun, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChfadveHi, i rpowwoBsi KOWTK, HAKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogom KnieHta — ¢ismyHoi ocobu-nignpmemus
Bif 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOe€4YacHiCTb cnnatn KnieHtoM — disuyHo ocoboto-nignpuemMuem
noaarkis/36opis/BHeCKIB i3 cym goxoaiB KnieHTa — (isanyHoi ocobu-nignpvemus Big oT 3aMHATTS NiANPUEMHULBKOT
[isNbHOCTI, SIKi 3apaxoByoTbes Ha PaxyHok, Hece KnieHT-gisnuHa ocoba-nignpuemenp.
18.6. Y pasi HeBnkoHaHHS KnieHToM BMMOT NogaTKOBOro 3akoHOA4aBCTBA Ta/abo HagaHHSA He4OCTOBIPHOT iIHopMaLii
npo cyTb onepadin 3a PaxyHkoM, KnieHT-gisnyHa ocoba-nignpruemelpb BiawkoaoBye baHKy 3aBaaHy BHACNiAoOK LIbOro
wkoay.

19. HAOAHHA NOCNYr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcTaBi 3asBu Npo 3aMiHy ymoB 06cnyroByBaHHs! KnieHTy Moxxe 6yTu HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3aini Jorosopy — «lMocnyra», BignosigHo 4o Akoi KnieHT gopyyae, a baHk
3000B’A3yeTbCs 3AiricHioBaTh [OoroBipHe cnMcaHHs KOLWWTIB i3 BU3Ha4YeHoro B 3asBi PaxyHKy B HauioHanbHi BantoTi
Ta nepepaxoByBaTy ix Ha 3a3HaveHuI y 3asBi iHWWA paxyHok KnieHTa, y nopsiaky, nepeadadveHoMy LM po3airiom
HoroBopy. baHk po3noynHae HagaHHA [locnyrM He MidHiwe onepauinHoro AHA, HacTyrMHOro 3a AHEeM OTPUMaHHS
HaneXXHUM YMHoM odpopMNeHOI Ta nogaHoi 3asBsu.

Mocnyra 3rigHo 3 faHUM [JoroBOpoM HaJaeTbCHA Ha HACTYMHUX YMOBaX:

19.1.1. lMepioAUYHICTb CIMCaHHS - B KiHL|i KOXXHOrO OnepauiiHoro AHs Ta B Yac, BCTaHOBMeHU 3asBolo.

19.1.2. Cyma cnncaHHS - y po3Mipi 3anmLIKy Ha MOMEHT CNNCaHHS.

19.2. Tpw oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NianyHKTiB 18.4 - 18.6 uboro [Jorosopy.

20. NoPAAOK HAOAHHSA CEPBICY «BUMTUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3anBu Npo 3miHy ymoB obcnyroByBaHHA KnieHT moxe obpaTn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3gini Jorosopy — «Cepgic», BignosigHo go sikoro KnieHT gopyyae, a baHk 3060B‘A3yeTbCs
HanpaBnATU BUNUCKN 3a PaxyHKOM Ha agpecy enekTpoHHol nowtu KnieHTa, 3a3HadeHol y BigNoBiaHin 3assi.

20.2. TepiognyHicTb HanpaBneHHsI BUNMCOK 3a AaTy NPOBeAEHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicna npoBefeHHs onepadui 3a PaxyHKoMm.

20.3. O6wupatoum uewn Cepsic, KnieHT npuiiMae Ha cebe BeCb pU3MK MOXITMBOIO JOCTYNY TPeTixX ocib Ao iHdopmallii,
Lo MICTUTbCA Y HagicnaHMX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorofpKyeTbCca 3 TUM, Wo baHk He
Hece BignoBiganbHOCTI Y pasi pO3ronoLweHHs AaHnX, SKi BKa3aHi y Bunmckax.

21. NOPAAOK BIOKPUTTA TA OBCIYIrOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (AOroBIP BAHKIBCbKOIO BKNAAY)

21.1. 3aranbHi NONOXeHHS.

21.1.1. BignosigHo o ymoB uboro [lorosopy Ta gitoumx y BaHky [eno3anTHuMx nporpam, Onuc siKUx MIiCTUTbCA Y
HopaTtky 7, baHk 3any4yae Big KnieHTa Ha Bknag rpowwosi KowTu B 6e3roTiBKOBI hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SIKi 3a3HavarTbca y 3asaBi Npo po3milleHHs Bknagy Ta/abo B [eno3antHMX nporpamax, i3 3060B’sa3aHHSM
nosepHyTn KnieHTy cymy Bknagy Ta cnnatuTu HapaxoBaHi Ha Bkrag npoueHTu Ha yMoBax, Y CTPOKM Ta B NOPSAAKY,
sKi nepepbaveHi 3asBow Npo po3miwieHHs Bknapgy/3aseoto npo 3miHy ymoB Bkrnagy Ta/abo [denosvtHumu
nporpaMamu.

21.1.2. Ana yknapaHHAa [oroBopy GaHKiBCbLKOro BKnany, KM € CKNagoBOK YacTUHOW uboro [lorosopy,
KnienT nogae no BaHky:
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. 3asBy npo posmiweHHs Bknagy 3a dopmoto, sika HaseaeHa y HOopatky 3 go [Horosopy, skwo KnieHT
npuegHasca o [orosopy B UinoMy Ha niactasi 3asiBu Npo NpUEAHaHHS,

abo

. 3asiBy npo poamilleHHs Bknaagy 3a wabnoHamu, siki HaBegeHi y [logatkax 3.1 Ta 3.2 go [oroBopy, SIKWLO
KnieHT He npueaHyBaBcs go [JoroBopy B LiNIOMy Ha niacTtaei 3asiBu Npo NpuegHaHHs.

Okpemumun [eno3antHMMK nporpamu moxe OyTn nepegbadeHa MOXMIMBICTb cknagaHHa KnieHTamu 3a wabnoHamu,
sKki HaBegeHi y JopaTky 3.3 uboro [loroBopy, enekTpoHHOI 3asiBu npo po3milieHHs Bknagy GeanocepenHbo y
3acobax AUCTaHUIMHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3miweHHs1 Bknaagy 3a wabnoHamu, Aki mictaTbea y flogatkax 3, 3.1 Ta 3.2, nogarTbecs
KnieHtom no BaHKy ogHMM i3 HACTYNHUX cnocobis:

. y naneposii dopMi, Sika MiANUCYETbCA YNOBHOBaXeHUMn ocobamm KrieHTa, CKpInmleTbCa  neyaTkolo
KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCcs YNOBHOBaXXeHOMY NpeacTaBHMKY baHky 6eanocepeaHbo y BigaineHHi baHky;
. Yy €eNeKTPOHHIN dhopmi, sika nignucyeTbes KeanidikoBanum EN/YgockoHanennm ENM KnieHTa (ynoBHOBaXkeHMX

oci6 KnieHta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bBisHec» abo iHWwuMx 3acobis
ONCTaHLIMHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[ig» um iHWKnX nybniyHMX cepsiciB
€MeKTPOHHOIo JOKYMEHTOObIry.
Okpemumu [1eno3auTHUMKU nporpaMmamm MoXyTb 6yTu BCTaHOBMEHI 0COBNUBOCTI OhOPMNEHHs, nignnucaHHs Ta/abo
nogaHHs KnieHtom o baHky 3asiB npo posmiweHHa Bknagy, Ski CTBOPIOOTLCA Y CNPOLLEHOMY €NeKTPOHHOMY
BUrMSAI LWWNISAXOM NpocTaBneHHsa KnieHTom BignoBigHMX BiaMiTOK 6e3nocepefHbo y BU3HadeHux baHkom 3acobax
ONCTaHUINHOI KOMYHiKaLil.
21.1.4. baHK po3rnsgae NMTaHHA NPO NOorofkeHHs abo HenorogkeHHs 3asiBM Npo po3milleHHa Bknagy He nisHiwe
HaCTYMNHOro onepauiHoro AHA 3 gHs 1l oTpMMaHH4 Big KnieHTa.
Okpemymy [1eno3nTHUMKU Nporpamamm MoxyTb OyTW BCTaHOBMNEHI 0COBNMBOCTI NOPSIAKY PO3rnsgy Ta MNOroKeHHs
BbaHkoM 3asB npo po3milleHHs Bknaagy.
21.1.5. NorogxeHHa BaHkom 3asiBu nNpo po3milweHHA Bknany 34iMCHIOETLCA WNAXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaXeHMMM ocobamu baHky, aKLLo BignosigHa 3asiBa Npo po3mileHHsa Bknagy
nogaHa Knientom go baHky y naneposin popmi;
21.1.5.2.1i nignucaHHs KeanidikoBaHnmun ElN ynosHoBaxeHoi ocobn baHky, skwo signosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHTom go baHky B enekTpoHHin dopmi.
EnexktpoHHa 3asiBa npo po3miweHHs Bknagy, sika ctBopeHa KnieHTOM y 3acobi gMCTaHUiMHOI KOMYHiIKaLil,
norogxyetbcsi baHkom wnsixom Ti nignucaHHa KeanidgikoBaHum EIN ynoBHoOBaxkeHoOi ocobu BaHky, nicnsa 4oro
iHdpopmauis npo gaTy BigKpUTTA [eno3nTHOro paxyHKy Ta MOro pekBi3uTU Po3MillyeTbcsl 6e3nocepeaHb0 y TOMy
3aco0bi guCTaHLUiHOT KOMYHiKalii, y skoMmy Taka 3asiBa Oyna ctBopeHa KrieHTom.
Okpemymu [eno3nTHMMK NporpamamMmy MoXyTb OyT BCTaHOBMNEHI 0COBNMBOCTI NOrOMKEHHSI eNEKTPOHHUX 3asiB Npo
po3MilLeHHst Bknaay, siki CTBOpHOIOTLCA Yy 3aco0ax AMCTaHLINHOT KOMYHiKauii.
21.1.6. JoroBip 6aHKIBCbKOro BKMagy BBaXAETbCA YKNAAEHUM 3 MOMEHTY MOroKeHHs BaHKOM HaneXxHuM YvHOM
ochopmneHoi Ta nogaHoil KnieHtom go baHky 3asiBu npo poamiieHHsa Bknagy Ta nepekady kowTiB Ao baHky y cymi
Bknagy.
21.1.7. baHk nepepae KnieHTy noromxeHy 3asiBy npo po3miweHHA Bknagy y HactynHoMy nopsiaky:
21.1.7 1.axwo 3asBa npo po3miweHHs Bknagy cknageHa Knientom 3rigHo 3 Jogatkom 3, 3.1 Ta 3.2 fo
uboro [oroBopy y naneposii copmi, baHk nepegae oauH 1i OpuriHambHWA NPUMIPHUWK, NigNUCaHUA
YNOBHOBaXEHUM npeacTaBHMKOM baHky, 6es3nocepegHbo KnieHTy (ynoBHoBaxeHa ocoba KnieHTa) vy
BigAineHHi baHky He nisHiwe HacTynHOro onepauiiHoro AHs, KM crigye nicna norogXeHHs 3asisu npo
po3mileHHs Bknagy, 3a ymoBu npubyTTst KnieHta/ynoBHoBaxeHoro npeactaBHuka KnieHta y uew geHb go
BigaineHHs baHky;
21.1.7.2. akwo 3aaBa npo po3miweHHsa Bknagy cknapgeHa KnieHtom srigHo 3 Jogatkom 3, 3.1 1a 3.2 o
uboro foroBopy y naneposii oopmi, a KnieHT (ynoBHoBaxeHa ocoba KnieHTa) He npubyae 0o BigAineHHs
BaHky Bnpogoex 5 (M’ATK) onepauinHnx AHiB, siki CNigyoTh nicns it norogxeHHs, baHk Hanpasnse 3acobamu
MOLUTOBOrO 3B’s13Ky OAMH OpUriHanbHU NpUMipHWK 3asBu Npo po3MieHHs Bknaay, Ha agpecy KnieHTa, dka
3a3HadeHa y 3asBi Npo npueaHaHHs/3asasi npo 3amiHy ymoB o6cnyroByBaHHsA/3asBi Npo po3miweHHs Bknagy;
21.1.7.3. akwo 3asiBa npo po3miweHHs Bknagy cknageHa KnieHtom 3srigHo 3 [opatkom 3, 3.1 Ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, BaHk He ni3Hille HacTynHoro onepauinHoro AHs, SKuin cnigye nicns
il noromkeHHs, po3miwye Taky 3asaBy 3 KanidpikoBaHum EIM ynoBHoBaxeHoro npegcrtaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB BisHec» abo iHwomy 3acobi
AVCTaHLUINHOI koMyHikauii BaHky, un y Cepsici «ByacHo»/Cepsici «[is» abo iHwux nybniyHux cepsiciB
€IeKTPOHHOro AOKYMEHTOO0OIry, 3a JONMOMOro SIKOro BoHa cTBopeHa KnieHTom;
21.1.7.4.akwo KnieHTOM CTBOpeHa crpollieHa enekTpoHHa 3asiBa Npo posmilleHHa Bknagy 3rigHo 3
Hopatkom 3.3 go uboro [doroBopy y 3acobi AMCTaHUINHOI KOMyHikauii, baHk He ni3Hile HacTynHoro
onepavuifHOro AHs, KM cnigye nicns i NOrofKeHHs, po3Millye y TakoMy 3acobi AMCTaHUINHOI KOMYHikauil
BaHky BidyanbHy hopMy CNpoLLEeHOT enekTPpoHHOI 3asBum Npo po3MiweHHs Bknagy y surnagi pdf danny ans
AOCTYMHOCTI Nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbKOro Bkragy.
3a okpeMuM nNncbMoBUM 3BepHeHHAM KnieHTa BaHk moxe HagaTtu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOAABCTBOM MOPSAAKY ManepoBy Komito nignucaHoi 3 KnieHTOM enekTpoHHOi abo  cnpoLueHoi
enekTpoHHOI 3asBKM Npo po3milieHHs Bknagy, sika Oyna ctBopeHa 6e3nocepeaHbo 6e3nocepenHbo y Cepsici
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«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» abo iHwoMy 3acobi AncTaHuiiHoT komyHikauii baHky,
un y Cepsici «BuacHo»/Cepsici «[isa» abo iHWmMx nybniyHUX cepsiciB eneKTpOHHOro AOKyMeHToobiry, abo
HagaTu Taky 3asiBY Y €NeKTPOHHIN hopMi.

21.1.8.3miHa ymoB po3miweHHs1 Bknagy ocopmnioeTbca 3asaBoto npo 3MiHy ymoB Bknaay BignoBigHo Ao

DopnaTtky 4 oo uboro floroBopy.

21.1.9. 3asBa npo 3MmiHy ymoB Bknagy nepepaetbca KnieHtom go BaHKy ogHMM i3 HACTYnHUX cnocobis:
21.1.9.1. y nanepogin dpopmi, sika nignmcyeTtbcs KnieHTom (ynoBHOBaXkeHOt ocoboto KnieHTa), CKpinmoeTbes
nevatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAacTbCs yNOBHOBaXXeHOMY npeAcTaBHUKy BaHKky 6e3nocepeHbo
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, ska nignucyetbcs KeanigikoBaHum El/YgockoHaneHum EIN KnienTa
(ynoBHoBaxeHux ocib KnieHnTa) 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHIM»/3acTtocyHky «[TYMB BisHec»
abo iHwwnx 3acobiB AmMcTaHuiiHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuyacHo»/Cepsicy «[is»
4n iHWKX NyBNiYHUX CepBICiB eNeKTPOHHOro JOKYMEeHTOoobiry.

[o momeHTy HanawTyBaHHs BaHkoM TEXHIYHOT MOXIMBOCTI ohopmMmIeHHA KnieHTaMu cnpoLleHoi enekTpoHHuX 3ass

npo 3miHy ymoB Bknagy y 3acobax AncTaHUinHOT KOMyHikauii, Ana 3MiHK ymoB 36epiraHHa Bknagy, skuin po3mileHun

Ha nigctaei cTtBopeHoi KnieHToM Ge3nocepenHbO Yy 3acobi AUCTaHUIMHOT KOMyHikauii enekTpoHHol 3asBu npo

po3wmiweHHst Bknagy, KnieHT nogae oo baxky 3asBy npo amiHy ymoB Bknagy 3rigHo 3 [logatkom 4 oo uboro [lorosopy

y nanepoBiin abo enekTpoHHiIN dopmi y nopsaky, nepeagbavyeHomy nyHktom 21.1.9 [Jorosopy.

IHpopmauia npo HanawTyBaHHA BaHkoM yHKUii, 3a gonomorot aKkoi KnieHT 3amoxe odopMnioBaTh CrpPOLLEHI

enekTpoHHi 3asBu npo 3aMiHy ymoB Bknagy y 3acobax AgucTaHLUiiHOiT KoOMyHikauii, 6yae po3miweHa Ha Canti baHky.

21.1.10. baHk norogxye nogaHy KnieHtom 3asBy npo 3aMiHy ymoB Bknaay He nisHiwe HacTynHoro onepauinHoro aHs

nicnsa gHs il oTpuMaHHs Big, KnieHTa y Takomy X NOpsiAKY, SIKM BCTaHOBRAEHUI NMyHKTamu 21.1 upboro [Jorosopy Angd

norogxeHHs 3asB Npo po3milleHHs Bknagy.

21.1.11. bank nepenae KnieHty norogxeHy 3asaBy npo 3miHy ymoB Bknagy y HacTynHoOMy nopsiaKy:

21.1.11.1.akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposivi oopmi, baHk nepegae ogmH
Ti opuriHanbHMIN NPUMIPHWK, NiANUCaHWIA yNOBHOBaXeHUM npeacTtaBHMKOM badky, 6esnocepegHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BiggineHHi baHKy He nisHile HacTymHOro onepauinHOro OHS, KM cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtta KnieHta (ynoBHOBaKeHOI 0cobm
KnieHta) y uen geHb 0o BigaineHHs baHky;

21.1.11.2.axwo 3asiea npo 3miHy ymoB Bknagy cknageHa KnieHTom y nanepoBii ¢opmi, a KnieHT
(ynoBHOBaxxeHa ocoba KnieHTa) He npubyae fo BigaineHHs baHky Bnpogosx 5 (n°ATn) onepauinHux gHiB, sKi
cnigyoTb nicnsa ii norogxeHHs, baHk Hanpaensie 3acobamu NOLWTOBOro 3B’s13Ky OAWH OpUriHAaNbHUIA NPUMIPHUK
3asBu npo 3MiHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HaveHa y 3asiBi Npo npuegHaHHs/3asBi npo 3aMiHy
ymoB obcnyroByBaHHsA/3asBi Npo po3miweHHs Bknaay;

21.1.11.3. akwo 3assa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHii popmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro aHs, KU1 cnigye nicns il NoromkeHHs, po3millye Taky 3asBy 3 KsanidikosaHum El1
YyNOBHOBaXeHoro npegcraBHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM»/3acTocyHky
«MYMB bisHec» abo iHwomy 3acobi guctaHuiiHoi komyHikauil BaHky, un y Cepsici «BuacHo»/Cepsici «[ig»
abo iHWKMX NyGniYHMX cepBiciB ENEKTPOHHOro JOKYMEHTO0biry, 3a 4ONOMOrol SIKOro BOHa ctBopeHa KnieHTom.
3a okpemMum nucbmMoBUM 3BepHeHHAM KnieHTa BaHK Moxe HagaTu 3acBigyeHy B yCTaHOBIEHOMY
YUMHHUM 3aKOHOOABCTBOM MOPAAKY NanepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHoi 3asiBM npo
3MiHy ymoB Bknapgy, sika 6yna ctBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» a6o iHwoOMy 3acobi AuMcTaHUinHOT KOMYHikauii BaHky, un y
Cepsici «BuyacHo»/Cepsici «[isi» abo iHwMXx ny6niyHMx cepBiciB eNeKTPOHHOro AOKyMeHToobiry, a6o
HagaTu Taky 3asiBYy y eNeKTPOHHin chopmi.

21.1.12. 3MiHM Ao iHAMBIAyanbHOI YacTMHU [oroBopy 6GaHKiBCbKOro BKnagy HabyBalTb YMHHOCTI 3 MOMEHTY

norogkeHHst baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom go banky 3assu npo 3miHy ymoB Bknagy.

Ta nepepaxyBaHHs KnieHToM BignoBigHOI cymu kowTiB 40 BaHKy, aKwo Taki 3MiHM nepeadavatoTb BHECEHHS KOLWTIB

Ha [1eno3nTHUIn paxyHok.

21.1.13. 3miHn go nybnivyHoi yactvHu [oroBopy 6aHKiBCbKOrO BKragy BHOCATbCA BaHkoM y nopsgky, Skui

nepenbaveHnii nignyHkTom 2.2.14 [loroBopy, Ta HabyBarTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI NignyHkTammn 2.2.14 Ta

2.2.15 lorosopy.

21.1.14.baHk Bigkpuae KnieHTy [1eno3uTHUI paxyHOK NPOTAromM O4HOro onepauinHoro AHA 3 AHA NPUNHATTS BaHkom

HanexHum 4YnHoM odpopmneHol 3asBu Npo po3MilleHHs Bknagy Ta HagaHHA KnieHTOM iHWMX JOKYMEHTIB,

HeobOXigHMX Ons BigkpuTTA Oeno3nTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAAaBCTBA Ta YMOB LbOroO

[Oorosopy.

Okpemymy [Jeno3vTtHUMKM nporpamamv Moxe OyTu BCTaHOBMNEHMI OCOBNMBMI NMOPSAOK BigkputTa [Jeno3nTHOro

paxyHKy Ha nigctasi enekTpoHHux 3asiB Npo po3MilieHHs Bknaais, wo cknagatotbecsa Ta nogatwTtsca KnieHtamu go

BaHky 3a monomMoro 3acobiB AMCTaHUiINHOI KOMYHiKaLii.

21.1.15. AaTa Bigkp1TTA [leno3uTHOro paxyHKy 3a3Ha4ya€Tbcsl y noromkeHin baHkom 3asBi npo po3mileHHs

Bknapy/3asBi npo 3miHy ymoB Bknapy.

Axkwo [eno3uTHUA paxyHOK BiAKPMBAETbLCA Ha NigcTaBi eNeKTPOHHOI/CNpPOLEeHOoI eNneKTPOHHOoI 3asaBu nNpo

po3miweHHa Bknagy, cknageHoi 3a 4ONOMOror 3acoby AMCTaHLUiNHOI KOMYHiKauii, iHdpopmauia npo aarty
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BiakputTa [eno3uTHoro paxyHky po3miwyerbcss BaHkom Ge3nocepeaHLO y TakoMy 3acobi AucTaHUinHOI
KOMYHiKaLii.

21.1.16.Cnocobu nepepaxyBaHHsa cymu Bknagy Ha [JenosuTHU paxyHOK BU3HAYaloTbCs Y BiAMOBIOHWX Migpo3ainax
uboro [loroBopy, SKMMU BperynboBaHi 0COBNMBOCTI KOXHOI okpemoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3assu npo po3miieHHsa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusBNeHnn cakt HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BiakpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 4YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHille [OKYMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/MMHHICTb Yepe3 3MiHM YCTaHOBYMX, peecTpaLliiHMxX AOKYMeHTIB KnieHTa, 3MiHWM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHK, siKi NOTpedyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapgy/3asiBa npo 3miHy ymoB Bkrnagy He BignosigatnmyTb BUMoram uporo [JoroBopy Ta/abo voro [JogaTki, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbCcs HenogaHumu, a KnieHT nOBUHEH
HanpasuTn 0o baHky akTyanbHi JOKYMEHTH, ski HeobXiaHi Ans AOTPUMAaHHSA BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHA paxyHKiB, NpOBeAEHHs HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHUM YMHOM
odhopmneny 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.

21.1.18.Bknap posmiwyeTtbca Ha [Jeno3suTHOMY paxyHKy Ha CTPOK, SKW BCTAHOBNIOETbCH KrieHTOM caMOCTiMHO
3rigHo ymoB obpaHoi Hum [denosuTtHol nporpamu y 3assi Npo po3miweHHs Bknagy/3assi npo amiHy ymoB Bknagy.
Mpn odopmneHHi 3asaBu npo po3miweHHs Bknaagy Ta/abo 3assu npo amiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHA Bknagy He Moxe MepeBullyBaTU MaKCUManbHUA CTPOK po3MilleHHs Bknagy, skui
BCTaHOBIEHMI BignosigHoto [deno3nTtHoto nporpamoto y [ogaTtky 7 0o uboro [oroBopy, a OCTaHHIN OeHb CTPOKY
po3MilLeHHst Bknaay He NoBUHEH nNpunagaTth Ha cyboTy, Hefinto, HepoboYMI YN CBSATKOBUIA OEHD.

21.1.19. Ctpok 306epiraHHs Bknagy ob4MCnioeTbCs Big AaTu 3apaxyBaHHS Ha [eno3nTHUI paxyHok cymun Bknagy B
noBHoMy ob6cs3i, Aakni nepeadadenHnin 3asBoo Npo po3MilleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignosigHUMKU [Jeno3ntHMMK nporpamamu.

21.1.20. B ocTtaHHi" aeHb CTpoKy 36epiraHHsa Bknagy, skun 3asHaveHmn y 3assi npo posmileHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [lenoautHii nporpami, a Takox y AeHb npunuHeHHsa [JoroBopy GaHKIBCbLKOro Bknagy y
BCTaHoBneHnx umm [doroBopom abo 4nmHHMM 3akoHOZaBCTBOM Bunagkax, bank noseptae KnieHty cymy Bknagy
wnsxom Ti 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHun y 3asiBi npo poamiwieHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo aeHb noBepHeHHA cymun Bknagy npunagatume Ha cyboty, Hedinto, Hepobounii ym
CBATKOBWUI 4EHb, TO NOBEPHEHHS KOLUTIB 34IMCHIOETLCS B NEPLUNIA onepauiHnii AeHb, WO Chigye 3a TakuMu QHAMUN.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbcs BaHkom y BantoTi Bknagy, nounHawoum 3 OHS 3apaxyBaHHS
(BKNtOYHO) KOWTIB HA [eno3nTHuin paxyHok KrieHTa i 0o AHA (BKMHOYHO), SKUIA nepeaye OHK MOBEPHEHHSI CyMuU
Bknagy abo cnucaHHto 3 [1eno3nTHOro paxyHky KnieHta cymu Bknagy 3 iHWux nigctas, B TOMY YMCHli B NPUMYCOBOMY
NopsiaKy.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtangapTHumu) Tapmudamu (CtaBkamm), po3mipu
AKMX BCTaHoBMNOTECA [eno3ntHumu nporpamamu y flogaTky 7 «llacueHi npoayktu» Ao uboro [lorosopy Ha gaty
nignucaHHa CtopoHamu 3asBu npo po3miweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHAauBigyanbHUMun
ymoBamu Ta/abo IHamBigyanbHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOrOMKYTbCS MixX BaHkom Ta KnieHTom
Ta 3a3HavatloTbcs y 3asBi Npo po3milleHHsa Bknagy/3assi npo 3miHy ymos Bknagy, abo 3a AkuinHumn Tapudamm
(cTaBkamu), siki BCTaHOBMOKWOTLCA BaHKOM CaMOCTIHO Ta Ha BracHW po3cyd 3 OyAb-AKOK NepioanyHICTIO Ta Ha
Oyab-AKMIA CTPOK, SIK BiAMOBIAHO 4O YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyOGrivHMX akuiHMX Npono3uLin,
OOHyCcHUX, pedepanbHMX nporpam abo nporpam mnosAnbHOCTI baHky [na  KOpnopaTMBHWUX  KIEHTIB,  SKi
onpuntogHioloTbea Ha CanTi baHky.

Okpemymu [eno3mTHMMKM nporpamamu MoxyTb Oyt nepepnbadeHi ocobnuvBocTi Ta/abo obMexXeHHs LWwono
BCTaHOBIEHHs IHAMBIAyanbHMX yMoB Ta/abo IHauBigyaneHux Tapudis (CTaBok) po3milieHHst Bknagais.

21.1.23. [Ana BM3Ha4YeHHA KiNbKOCTI AHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCA METOA «haKT/daKT»,
KM nepeabadvae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MiCALi
(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBsi npo po3miweHHs Bknaay/3assi npo 3amiHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHuUX Ha cyMmy Bknagy npoueHTiB MoXe 3fincHioBaTUCS:

. nepioanYHo:

LWOAEHHO, - KOXXHOro onepauiiHoro AHs, MOYMHAKUK 3 IHS, HACTYMHOrO nicnsa po3MilleHHs Bknaagy Ha [leno3utHomy
paxyHKy,

abo

LOMICAYHO, - KOXHOro OCTaHHbOro [HA PO3pPaxyHKOBOro nepiofy, 3a SKMW NPoLEHTU HapaxoBaHi. [1pn ubomy,
po3paxyHKOBMM NepPIioAOM € MiCsiLb, SKMN MOYMHAETBLCA 3 AHS, WO BigNoBigae AaTi po3MilleHHSA N04aTKOBOro BHECKY
Ha [eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCS Y A€Hb, KU Nepeaye TakoMy X YMCAY KOXXHOMO HAacCTYMHOro
MicAUS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN MicAub CTPOKYy po3MilleHHs Bknagy cnnavytotbes baHkoM y feHb
nosepHeHHs Bknaay;

abo

. O0AHOpPa30BoO, - B [eHb NOBepHEHHs Bkraay cnnavyeTbcs BCA CyMa NPOLEHTIB, HapaxoBaHWX 3a BECb CTPOK
36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy.

MepioguyHicTb Ta yMOBWM BMNaTW MPOLEHTIB BCTAHOBMOKWTLCA Yy [eno3uTHin nporpami Tta/abo y 3asiBi npo
po3miweHHs Bknaay/3assi npo 3amiHy ymoB Bknagy.
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Axuwio aeHb BUNNaTu HapaxoBaHux Ha Bknapa npoueHTis, BcTaHoBneHun y [leno3uTHi nporpami Ta/abo y 3asasi npo
po3mileHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cyboTy, Hefino, Hepobounin Ta CBATKOBUA AeHb,
TO BaHk BUNnavye NpoueHTr y NepLunii onepauiiiHin AeHb, SKUA CRigye 3a TakuMu OHAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepenbavae 3miHy CTpoky posmiwleHHsa Bknagy, baHk mae npaBo y aeHb
HabpaHHsa YMHHOCTI 3MiH Ao [oroBopy 6aHKiBCbKOro Bknagy, siki BHOCATbCA Ha nigcTasi Takol 3asBM, OQHOPA30BO
OO0CTPOKOBO BUNNaTuTu KnieHTy HapaxoBaHi, ane e HecnnayeHi NpoLeHTH,

. 3a (paKkTU4YHY KinbkicTb OHiB 30epiraHHa Bknagy Ha [1eno3nTHOMY paxyHKy, MOYMHaK4YM 3 MepLloro AHs
(BKMOYHO) NOTOYHOrO Mepiogy HapaxyBaHHS NMPOLEHTIB, Y SKOMY 3MiHIOETbCS CTPOK po3MillleHHst Bknagy, i 4o aHs
(BKMIOYHO), Ak nepepye AaTi HabpaHHSA YMHHOCTI 3MiH Ao [loroBopy 6aHKiBCbKOro Bkragy, Ski BHOCATbCS Ha
niacTaBsi Takoil 3asBu,

abo

. 3a haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [enos3nTHOMY paxyHKy, NOYMHaouM 3 OHS PO3MilLleHHS
Bknagy (Bknto4vHO) i 4O OHA (BKIHOYHO), SIKMIA nepenye Aati HabpaHHA YMHHOCTI 3MiH 0o [loroBopy GaHKIBCbKOro
BKMagy, siKi BHOCATbCA Ha NigcTasi Takoi 3asBu.

21.1.26.baHk Mae npaBoO BCTaHOBMWBATU HOBI yMOBW [eno3uTHUX nporpamM, 30Kpema 3MiHBaTU YMOBMU
[OCTPOKOBOro noBepHeHHs Bknagy, aMiHOBaTU pO3Mip MPOLIEHTHUX CTaBOK 3a Bknagamu, nosigommslun KnieHta
Mpo Taki 3MiHM Ta AaTy iX 3anpoBamKEeHHS LUSISIXOM pO3MiLLLEHHS BigNOBIAHOI iHpopmauii Ha CanTi baHky. HoBi ymoBu
[eno3nTHuX nporpam, y TOMy YUCIi 3MiIHEHU NOPSAOK AOCTPOKOBOro noBepHeHHs1 Bknagy abo po3mip npoueHTHOT
CTaBKW, HE NOWMPIOIOTECA Ha Bknaawm, ski Bxe posmilieHi B baHKy 40 AaTun 3anpoBag)XeHHS Takmux 3MiH.
21.1.27.Axkwo nicnsa 3akiH4eHHs CTpoKy 36epiraHHa Bknagy, 3asHaveHoro y 3asBi Npo po3miweHHs Bknaay/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMKEHHS KOLWTamMn Ha [Jeno3uTHOMY paxyHKy, B TOMY 4YMChi BHacnigok apewTy abo iHwux nybniyHmx um
NpUBaTHUX OOTSXKEHD:

KOLUTW, SIKi apeLuToBaHi, abo y po3nopsiaxeHHi skummn KnieHta 6yno obmexkeHo BHacCMigoK BCTAHOBMNEHHS NyOnivYHMX
Ta/abo npuBaTHMX OOTSKEHb, 30kpeMa nepedadi KnieHTom y 3acTaBy CBOiX MaiHOBWUX MpaB BUMOMN KOLUTIB, LLO
po3MilLeHi Ha [1eno3nTHoMy paxyHKy, BUNnavyoTbca baHkom nuLie nicnsi ckacyBaHHsi Takux apeLuTiB Ta obMexeHb;
Ha KOLLUTK, SIKi apeLuToBaHi, abo y po3nopsigkeHHi skuMmn KnieHta obmexxeHo BHAcnigoK BCTAHOBMNEHHS NyOGMivYHMX Y
npuBaTHNX 0OTSXKEHb, 30Kpema nepeaadi KnieHTom y 3actaBy CBOIX MaiHOBUX NpaB BMMOTM KOLUTIB, O PO3MiLLEeHi
Ha [1eno3MTHOMY paxyHKy, HapaxoBYOTbCS MPOLIEHTN 3a CTABKOK, PO3Mip SKOT 3a3HadeHun y [logatkoM 7 0o Lboro
HoroBopy, nounHawun 3 OHSA 3akiH4eHHs CTpoky 36epiraHHs Bknagy, BkasaHoro B 3asBi Npo pO3MilLEHHS
Bknagy/3assi npo 3miHy ymoB Bknagy Tta/abo [denoswTHin nporpami, i 4O OHS, 9K nepenye OHIO NOBEPHEHHS
BaHkom Bknagy nicns ckacyBaHHsSI Takmx obmMexeHb.

21.1.28. [ocTtpokoBe noBepHeHHs Bknagy 3a Bumorow KnieHtTa He pgonyckaetbcs. BkasaHe obwmexeHHs He
PO3MNOBCIOMKYOTLCA Ha Bknagw, ski 6ynun poamileHHi KnieHTom 3rigHo ymoB uboro [JoroBopy 40 3anpoBagXeHHs
unx obmexeHb, Ta SKLWO Yy BigNoBigHUX 3asBax nNpo po3mileHHa Bknagy ta/abo y 3assax npo 3miHy ymoB Bknagy
anst Knienta 6yna BCTaHOBMEHa MOXNMBICTb BUMaratv JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, sikuii po3MilLlyBaBcsi 40 3anpoOBaXXeHHs1 BCTAHOBEHUX NiagnyHKTOM 21.1.28 obmexeHb Ta
OOCTPOKOBO NoBepTaeThbCs 3a BUMOrot KrieHTa Jo 3aBepLUeHHS CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a TakoX Ha cymy Bknagy, ska [JOCTPOKOBO CMMCYeTbCs 3 [Jeno3uMTHOro paxyHky y NpuMycoBOMY nopsgky abo
JOCTPOKOBO MOBEpTaETbLCA B 3B’A3KY 3 po3ipBaHHAM 3a BuMoroio banky [orosopy B uinomy 4u [orosopy
GaHkiBCbkOro Bknagy y nepegbayeHux uum [JoroBopom abo YMHHMM 3aKOHOAABCTBOM BuNafgkax, 3a BeCb CTPOK
akTuyHoro 36epiraHHs Bknagy Ha [1eno3nTHOMY paxyHKy HapaxOBYHOTbCH MPOLEHTU 3a 3HUKEHOK CTaBKOH,
BCTaHoBneHow baHkoM Ond [oCTPOKOBOro MOBEpHEHHs/cnucaHHa cymun Bknagy craHom Ha pgaTy Takoro
OOCTPOKOBOro noBepHeHHsA/cnucanHs y logaTtky 7 abo 6e3nocepenHbo y 3asaBi npo po3miweHHsa Bknagy Ta/abo y
3assi npo 3miHy ymoB Bknagy.

MepenbayeHa umm nyHkTOM [JOroBopy ymoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HWMKEHOK CTaBKOK HE MOLUMPETLCH
Ha BMNagKku OOCTPOKOBOrO CMWCAHHS BHACMIOOK 3BEPHEHHS CTArHEeHHA Ha cymy Bknagy, MaiiHOBI npaBa Ha SKun
6ynu nepepaHi Knientom y 3actaBy baHky, 3agns BUKOHaHHS 3abe3nevyeHoro 3actaBod OCHOBHOMO 3000B’si3aHHS
nepen baHkom. Y TakomMy pasi 3a dhakTU4HWUIA CTpOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCH
NPOLEHTM 3a CTABKOIO, sika Oyna BuaHaveHa y 3asiBi npo po3mieHHs Bknaagy Ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y oeHb 4OCTPOKOBOro NOBEpPHEHHS/cNUcaHHs Bknagy y nepeabadeHux nignyHkrom 21.1.29 Bunagkax, baHk
HabyBae npaBo BMMaraty Big KnieHTa NoBepHEHHS Pi3HWLI MiXK CYMOIO MPOLIEHTIB, HApPax0BaHMX Ta CnlavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBIIEHOK 3asBo Npo po3mieHHsa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHow
nporpamolo, Ta CyMOK TMpOLUEHTIB, HapaxoBaHUX 3a CTaBKoOw, nepegbayeHow And  OOCTPOKOBOro
noBepHeHHs/cnucarnHsa Bknagy. KnieHT Hagae baHky npaBo yTpumaTty HagMipHO cnnadeHi npoueHTy i3 cymy Bknagy,
fika noBepTaeTbca KnieHTy goctpokoBo abo cnucyetbecs. CTOPOHM AiNWInmM 3rogu, Wo nicns yTpyuMaHHa baHkom i3
cymu Bknagy HagMmipHO cnnaveHux npoLeHTiB, 3060B’s13aHHA KnieHTa nepef baHkoM W00 NOBEPHEHHS Pi3HULL MixX
CYMOIO CMayvyeHnx NPoLEeHTIB 3a MOBHOKD CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKO ANs AOCTPOKOBOrO
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’si3aHHA BaHka nepen KnieHTOM Wwoao noBepHEHHA YacTuHu Bknagy,
sKa Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOLEHTIB, BBaXaTUMYyTbCH MPUNUHEHUMU
3apaxyBaHHAM 3yCTPiYHUX OLHOPIAHMUX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.BaHk 3060B’s13aHMIA:

a) nosigomutn KnieHTa npo agpecy ogilinHoro canty baHky, Ha gakoMy po3milleHa AO0CTYNHa NS O3HAaNOMMEHHS
ny6nivyHa YactmHa uboro [1oroBopy, CKIagoBo YacTMHOK SKOro € [loroip 6aHKiBCLKOro BKNaay;
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6) Hapatu KnieHTy cknageHuin npumipHUK iHauBigyanbHOT YacTuHM [JoroBopy 6aHKiBCbLKOro Bknagy, skum € 3asiBa
npo po3mMiweHHs Bkrnaay, Ta npyMipHUK iHOMBIAYanbHOI YaCTUHWM BHECEHHS 3MiH A0 [loroBopy 6aHKIBCLKOro BKraay,
AKMM € BignoBigHa 3asBa npo 3MiHy ymoB Bknagy, y nopsaky, nepeadaveHomy uum [JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepegbayeHunx uum Jorosopom Ta/abo [leno3vtHuMmM nporpamamu Bunagkax BigMosutu KnieHty y odpopmreHi

3asBu npo poamilieHHs Bknagy/3asen npo 3miHy ymoB Bkragy.

6) 3akpuTn [eno3nTHU paxyHoK, Y BUNagKax:

. HenepepaxyBaHHs KnieHTom cymu Bknagy y nopsigky Ta CTpPoOkM, siki nepeabaveHi y 3asiBi Npo po3MmilleHHsI
Bknapy/3assi npo 3miHy ymoB Bknagy Ta/abo [denosutHin nporpami, abo nepepaxyBaHHs cymu Bknagy B
0bc4a3i, HegocTaTHEOMY AN BUKOHaHHS BaHkom 3asBu npo poamiweHHa Bknagy/3assu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignosigHoi [1eno3nTHOT nporpamu;

° cnucaHHsa cymn Bknagy 3 [lenosmTHoro paxyHky KnieHta B nOBHOMY 06Cs3i y BUnagkax, nepegdayeHux umm
[loroBopom Ta YMHHMM 3aKOHOL4ABCTBOM, 30KpeMa BHACNIAOK NPMMYCOBOrO CN1caHHs KowTiB 3 [leno3mTHoro
paxyHKy abo y 3B’A3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepefaHi y 3acTaBy MavHOBi NpaBa Ha OTPUMaHHS CyMU
Bknaay;

) B iHWMX BUNagkax, nepegbavyeHnx umm [JoroBopom Ta YNHHUM 3aKOHO4ABCTBOM.

21.1.33.KnieHT 3060B's13aHUin cBOEYaCcHO HagaBaTu baHky iHopmaLiito Npo 3MiHy CBOro MiCLIe3HAXOMXKEHHS, a TaKoX

CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpEMa i PEKBI3WUTIB BMacHWX paxyHKiB AN noBepHeHHs Bknagy Ta cnnatu

MPOLEHTIB, AKi 3a3HavalTbea y 3assi Npo po3milieHHs Bknaay/3assi npo 3amiHy ymos Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHWA  O3HavoMuTucA 3 [loBigkow npo cuctemy

rapaHTyBaHHs BKNagiB isvyHMX ocib Ta nigTBepauTV O3HAWOMMEHHS 3 UUM AOKYMEHTOM OOHWMM i3 HacTyMHUM

cnocobis:

) BMAcCHOPYYHUM MiANUCOM, SIKWO AOKYMeHT nepegasaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. Wwnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepegbayenHnx uum  [JoroBopom  Bunagkax
YpockoHaneHoro EfM, akwo aokyMmeHT nepegasaBcst baHkom y enekTpoHHOMY BUrnagj;

. HaACUNaHHAM 3BOPOTHOMO EMNeKTPOHHOrO NOBIAOMIEHHSA NPO OTpMMaHHs Big BaHky [losigku npo cuctemy

rapaHTyBaHHSl BKrafgiB goisMdHMX OCI0, SKWO AOKYMEHT HanpasnsiBcs baHkom Ha agpecy eneKkTpoHHOI
NMoOLITOBOI CKpUHbkM KrieHTa um posmillyBaBcs GeanocepedHbo y 3acobi OMCTaHUIMHOI KOMYyHiKai,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo po3milleHHsa Bkrnagy.

21.2. OcobnuBocTi 3any4eHHs Bknaais 3a nporpamoro «leno3ut CTaHgapTHUMA»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3uTt CTaHaapTHUM» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,

a po3miweHHA Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOroO:
21.2.1.1. Yci icTOTHi yMOBW, Ha Skux po3millyeTecs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TakoX MpOoLEHTHa CTaBka, fka HapaxoBYeTbCA Ha cymy Bknagy, BusHavawTbecs y 3asBi Npo po3MilLEHHSA
Bknagy.
21.2.1.2. Bknagmn Ha [1eno3nTHOMY paxyHKy PO3MilLyOTbCH HAaCTyNHMMK cnocobamu:
a) LWISIXOM CaMOCTIVHOro nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro AHA CTPoKy 36epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BfiacHOro noTOYHOIO paxyHKy, SKUA BiKPUTUIA B iHLLIN
BaHKiBCbKili yCTaHOBI, HA OKpemMuin paxyHok baHky, 3asHaveHui y 3asBi npo poamilleHHsa Bknaay, 3 HaCTynHUM
3apaxyBaHHAM bBaHKkoM umx KowTiB Ha [eno3nTHMM paxyHoK. AKWO CTaHOM Ha Meplnin [AeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcdAsi, BBaxaTumeTtbcs, wo [orosip
GaHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom He 3anyyenwin. BaHk B geHb
HaOXOMKEHHSA Ha OKpeMuh paxyHok BaHKy kowTiB He B NOBHiN cymi Bknagy noeepTae iX Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwuii OeHb CTpoky 3bepiraHHst Bknagy BukoOHaHHS BaHKOM [OroBipHOro cnucaHHs B poO3Mipi, Lo
OOpiBHIOE cyMi Bknagy, € HEMOXITMBUM BHACMIAOK HEQOCTATHOCTI KOWTiB Ha PaxyHky KnieHTa abo 3 iHwmnx
MPUYUH, SIKi YHEMOXITMBITIOTb BUKOHaHHSA AebeToBux onepadin 3 PaxyHky 3rigHO 3 YUHHMM 3aKOHO4ABCTBOM,
BBaXXa€eTbCH, Lo [lorosip 6aHKiBCbKOro Bknagy Mk CTopoHamu He yknageHun, Bknag BaHkom He 3anyyveHun.
21.2.1.3.MpoueHTn Ha Bknag HapaxoByloTbcs 3a basosumu (CtaHgapTHUMKM) Tapudamm (cTaBkamu), po3Mip
AKMX BCTAaHOBMEHUN [Jeno3mTHOK NporpamMoto Ha aaty odopmrieHHs 3asiBu Npo po3miweHHs Bknagy/3ansm
npo 3MiHy ymoB Bknagy, abo 3a IHguBigyanbHumMu Tapudamu (cTaBkamu), siKi BCTaHOBMOKOTLCA 3a
norogxeHHaM Mmix KnieHTom Ta baHkom Ta 3a3HavaloTbes y 3asBi npo po3mileHHa Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMK Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTbLCA BaHkom caMocCTiiHO Ta Ha
BNacHWin poscyn.
Y pasi po3milleHHs Bknagy wnaxom nignucaHHs 3asBu Npo po3MmilleHHa Bknagy y enekTpoHHin gopmi i3
3acTocyBaHHSAM 3aco6iB OUCTaHLIAHOT KOMYHiKaLii BCTaHOBMEHHS |HOUBIAyanbHUX YMOB Ta IHAMBIAYaNbHUX
Tapudis (CTaBoOK) He nepegbaveHo.
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21.2.1.4. Ansa ocbopmrieHHa po3mieHHs Bknagy KnieHT Hanpasnsie o baHky 3asaBy npo po3smiweHHs Bknaay,
fika 3anoBHIETLCS 3rigHo [oaaTkis 3, 3.1 Ta 3.2 go uboro forosopy, abo 3asBy Npo po3milleHHsa Bknagy y
eneKkTPOHHIN dopMi 3rigHO 3paska, Ak HaBedeHun y [lopatky 3.3 go uboro [Jorosopy.

21.2.1.5. BagBsa npo posmiweHHs Bknagy 3srigHo [Hopatkis 3, 3.1 1a 3.2 go uboro [oroBopy moxe
nepepasaTtuca 0o baHky sk y naneposii oopmi 3a nignncamm ynoBHOBaXKeHUX NpeacTaBHUKIB KnieHTa, dki
MaloTb MpaBO po3nopsamkaTucs KowTamu Ha PaxyHKy, ckpinneHumun BigbutkoM nedatkm KnieHta (3a
HasBHOCTI), Tak i HagcunaTtuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXXeHMX MpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBoO pPo3nopsagKaTUCA KoTaMmn Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHs Bknaay 3a 3paskom, sikuin HaBegeHun y JopaTky 3.3 Ao uboro [loroeopy,
CTBOPIOETLCA KniEHTOM y CnpoLLeHoMy eneKkTPOHHOMY BUrMsiAi Ta HanpaBnseTbcsa A0 baHky 3a gonomorowo
3acobiB ANCTaHLINHOT KOMYHiIKaLil.

BaHk nosigomngae KnieHTa npo nepenik 3acobiB ANCTaHLINHOI KOMYHikauii, 3a 4onoMoror sikux 3assa npo
po3mileHHs Bknagy moxe GyTy CTBOpeHa Yy CMPOLLEHOMY €NEKTPOHHOMY BUrMNSAAi, LUMASIXOM OMPUIOAHEHHS
Takol iHdopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKTom [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomMorolo 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
BaHKy y Oyab-sikui oeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBOpeHa KnieHToM y crnpoLleHoMy enlekTpoHHOMY BUrnsgi 3asiea nNpo po3MilleHHst Bknaagy nignvcyeTtbes
KnieHTom 3 HaknagaHHaM KeanidikoBaHoro EINM abo YaockoHaneHoro ENN KnieHTa abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO po3nopsagKaTUCA KoWTaMm Ha PaxyHky.

Micns noromxeHHs BaHkoM cnpolleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy ii BisyanbHa cdopma y
Burnagi pdf danny gna gocTynHOCTI nepernagy, CkadyBaHHsS Ta APYKYy PO3MILLyeTbCS y 3acobi gucTaHuinHol
KOMyHiKaLii, 3a gJonomoroto sikoro 6yna cteopeHa 3asiBa npo po3milleHHs Bknaay, Ha Becb CTpok Aii [JoroBopy
©aHKIiBCbKOro BKragy.

Y Takin BidyanbHi popmi enekTpoHHoi 3asBun Npo po3milleHHsa Bknagy BigobpaxaloTbCs BCi napameTpu, sKi
MiCTATbCA Be3nocepenHbO y OpuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpemMa AaHi PO YMOBU PO3MILLEHHS
Bknagy Tta npo KeanidikoBanui ElN/YpockoHaneHun El Knienta abo ynosHoBaxeHoi ocobu KnieHTa, 3
[0OaTKOBUM BigoOpaXkeHHsAM napameTpiB norogkeHHst baHkom 3asBu 3 gaHumu npo ElN ynoBHoBaeHOI
ocobu baHky.

3a okpemuMm 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsiAKy nanepoBy Konito niganucaHoi KnieHTomM cnpoLleHol enekTpoHHoi 3asBu Npo po3mileHHs Bknaagy abo
HagaTu Taky 3asBY Yy €MeKTPOHHIN dhopmi.

21.2.1.7. baHk Ha nigcTasi 3asBu npo poamiweHHsa Bknagy sigkpmeae KnieHty [JenosmTHuiA paxyHoOK.

Axkwo 3asBa npo po3miweHHs Bknagy cknageHa Ta HanpasneHa KnieHTom go baHky B enekTpoHHin opmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii Ao 22:00 gHA, To baHk posrnsgae Taky 3asBy Ta BUpilye
NUTaHHA NPO ii NOrogKeHHs1 abo BiAXUNEHHS Y LIEN e AeHb.

Axkwo 3asBa npo po3smiweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm go baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AuCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpilye
nNUTaHHA Npo i noromkeHHss abo BiaxuneHHsa nicna 02:00 gHs, AKMA cnigye nicnst HA CKNafaHHs Ta
HanpaBneHHs 3asBu 4o baHky.

21.2.1.8. lNMepepaxyBaHHA KOLWITIB Ha [leno3nTHU paxyHoK Moxe 3fiicHioBaTUCA KrnieHToM sk 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNacHOro NoTOMHOro paxyHky KnieHta, BigKpuToro B iHLLOMY GaHKy.
MepepaxyBaHHsA Bknagy Ha [1eno3nTHUiA paxyHoK, kUi 0hopMETLCH Ha nigcTasi 3asBu Npo po3MilLleHHs
Bknagy y enekTpoHHi gopMi i3 3acTocyBaHHAM 3ac00iB AMCTaHLUINHOT KOMYHiKaLii, 34INCHIOETLCSA BUKITHOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmoBM po3milieHHs Bknagy MoxyTb OyTu 3MiHeHi wngxom HanpasneHHa KnieHtom go Banky
BignosigHol 3asiBu Npo 3MiHy ymoB Bknagy, sikwio Taki 3aMiHv nepeabaveHi uum Jorosopom.

3asBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepefgasatucs Ao baHky Ak y naneposin copmi 3a
nignucamMu ynoBHOBaXeHWX npeactaBHUKIB KnieHTa, Aki MaloTb NpaBo po3nopsaakaTncs Kowtamm Ha PaxyHky,
cKkpinneHmMmm Bigdbutkom nevatkn KnieHta (3a HasBHOCTI), Tak i HagcunaTucs 4o baHKy y enekTpoHHi dopmi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHsam KeanidhikoBaHoro EINM abo YaockoHaneHoro
ElN ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucs Kowtamum Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha niactasi 3asBu Npo po3mieHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB AUCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymoB Bknagy y
€NEeKTPOHHI hopMi i3 3acTOCyBaHHAM BiANoBiAHMX 3ac06iB ANCTaHLIMHOT KOMYHIKaLil Tinbky nicna peanisauii
BaHkOM Takoi TEXHIYHOI MOXIMBOCTI.

IHdbopMaLis Npo HanawTyBaHHA dYHKLIi, 38 4OMOMOro Akoi KnieHT 3moxe ohopMuUTH Npono3sunuito Npo 3MiHy
YMOB pO3MilLleHHs1 Bknaay y enekTpoHHin dpopmi, byae posmiweHa Ha Cawnti BaHky.

[lo MomeHTy onpunogHeHHs BaHKOM Bka3aHoOro noeigomneHHss Ha CanTi Banky KnieHT gns iHiyitoBaHHS
nMTaHHA Npo 3miHy ymoB Bknagy moxe nogasatm go banky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [JoroBopy Ta y Nopsaaky, kMM 3asHadvyeHun y nignyHkri 21.2.1.9.
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21.2.1.11. NoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3AiNCHIOBATUCA SK Ha BiOKpUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BnacHUM NOTOYHMIA paxyHoK KrieHTa, BigKpUTUM B iHWOMY BaHKy, AKuin
3a3HavaeTbes y 3asBi Npo poamiweHHs Bknaay/3asnsi npo 3amiHy ymoB Bkraay.

MoBepHeHHs cymun Bknagy Ta HapaxoBaHMX NPOLEHTIB Ha cymy Bknapgy, skuin ocopmMnoBaBcsa Ha MiacTasi
3asBu Npo po3mieHHa Bknagy y enekTpoHHi dhopmi i3 3acTocyBaHHAM 3acobiB AUCTaHUIMHOT KOMYHiKauii
30IMCHIOETLCS BUKITIOMHO Ha PaxyHok KnieHTa, BigkpuTui B baHky.

21.2.1.12. MNporpama «[eno3ut CtaHaapTHUIA» He nepeabavae MOXNMBOCTI MONOBHEHHSA cymu Bknagy, a
TaKOoX JOCTPOKOBE NOBEPHEHHS cymn Bknagy abo 1ioro 4actuHm 3a Bumoroto KnieHta 4o 3aBepLueHHs CTPOKY,
Ha sKnin po3milyeTbes Bknag.

21.2.1.13. 3asBa npo po3milleHHs1 Bkrnagy, B TOMy 4MCrli i B €NeKTpOoHHINn dopmi/3asBn npo 3miHy ymoB
Bknapgy Ta uen [Jorosip pa3om CTaHOBNATb €AMHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocrTi 3any4yeHHs1 Bknaais 3a nporpamoto «eno3ut CtaHAapTHUM 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CTaHg4apTHUM 3 NONOBHEHHAM>» 3a3HaueHi y [logaTtky 7 po

uboro [lorosopy, a po3miweHHA Bknagy 34iNcHI0ETLCA 3 ypaxyBaHHAM HaCTYMHOrO:
21.3.1.1. IcTOTHI yMOBM, Ha SkuX po3millyeTbest Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4yaTkoBoro
BHecky Bknagy, mpoueHTHa CTaBka, sika HapaxoByeTbCA Ha cymy Bknagy, BusHauawTbca y 3assi npo
po3milleHHs Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTuM cymy Bknagy Ta moxe posmiwyBatv Ha [enosmTHOMY paxyHKy
HeoBOMexeHy KinbKiCTb pasiB AO0AaTKOBIi BHECKM MOYMHAKYM 3 HaCTYMHOro oOnepauiiHOro AHsA nicns
PO3MiLLEHHSI MOYAaTKOBOrO BHECKY i HE ni3Hiwe Hixk 3a 30 kaneHgapHUX AHIB (BKMIOYHO) 40 3aBEPLUEHHS CTPOKY
36epiraHHsa Bknagy Ha [leno3nTHOMY paxyHKy, KM 3a3HavaeTbes y 3assi Npo po3milleHHs Bknagy.
21.3.1.3. lNoyaTkoBMMA Ta AoAdaTKoBi BHeCku Bknagy He MOXyTb OyTn MeHLWe MiHIManbHOro posmipy.
MiHiManbHMIin po3Mip no4YaTKOBOro BHecKy Bknagy BcTaHoBneTbca y [ogaTtky 7 Ao uboro [doroBopy, a
akTyanbHa iHdopMmauis npo BCTAHOBMEHWA MiHiManbHUM pPO3MIp [oAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHoOMy canTi baHky.
21.3.1.4. Po3MmileHHA foaaTKoBMX BHECKIB Ha [1eno3nTHOMY paxyHKy OOpMITOIOTECA Ha NiACTaBi OKPEMUMX
3asB npo 3MiHy ymoB Bknaay.
21.3.1.5. lonaTkoBi BHECKWN NPUEAHYIOTLCA A0 cyMu Bknagy Ta po3millyoTbes Ha [1eno3nTHOMY paxyHKy Ha
BECb CTPOK 306epiraHHa Bknaay, skvii BCTaHOBMOETLCA y 3asaBi Npo po3milleHHsA Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki moxe ByTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLyBaTU MOABINHY CyMy NMO4YaTKOBOro BHecKy Bknagy, sika 3a3HavaeTbcs y 3asiBi NpoO PO3MilLlEHHS
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi JO4aTKOBOrO BHECKY Ta y MOrodXKeHHi BignosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)sKLWO po3Mip 0OOAaTKOBOMO BHECKY MEHLUE MiHiManbHOro po3Mipy, BCTaHOBNEHoro baHkoM Ha MOMEHT
nonoBHeHHA cymu Bknagy;
6)AKLO BHAcNiAOK BHECEHHS 40OATKOBOro BHECKY 3aranbHa cyma Bknagy nepeBuilyBaTMMe MakCUManbHUI
po3Mip, KU BCTaHOBMNEeHU BaHKkoM Ha MOMEHT NOMoBHEHHSA cymun Bknagy;
B)SIKLLO OO 3aBepLUeHHs CTpoKy 30epiraHHa Bknagy Ha [deno3nTHoMmy paxyHKy 3anuwunocs MeHwe 30
KaneHgapHux OHiB.
21.3.1.8. TllovaTkoBui BHecok Bknagy moxe posmiwyBatuca Ha [1erno3svTHOMY paxyHKYy HacTymnHUMK
cnocobamu:
a) LWSIXOM CaMOCTIHOro nepepaxysaHHa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BNacHOro NOTOYHOIO paxyHKy, SIKUM BiOKPUTUIA B iHWIA BaHKIBCbKIM yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynHWM 3apaxyBaHHsM BaHkom umx
KOWTIiB Ha [1eno3unTHWMIA paxyHOK. FAKWO CTaHOM Ha neplwuin AeHb CTPoky 30epiraHHs Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHoMy 06ca3i, sika 3a3HadeHa y 3asBi npo po3milleHHs Bknaay, BBaxaTMMeTbCS,
wo Horoeip 6aHkiBCcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom HepoamiweHuM. BaHk B
OeHb HaaXOXKEeHHS Ha OKpeMuin paxyHok BaHky koL TiB He B NOBHIN cymi Bknaay nosepTae iX Ha TOM paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
0) wnsaxom gorosipHoro cnucaHHsa bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukOHaHHS BaHKOM [OroBipHOrO CnucCaHHA B PO3MIpi, LO
JopiBHOe cyMi Bkragy, sika 3asHaveHa y 3asBi npo poamilleHHs Bknagy, € HeMOXnuBMM BHACHIOOK
HegocTaTHOCTI kKowTiB Ha PaxyHky KnieHTa abo 3 iHWKMX NpW4YrH, SKi He JO3BONSATUMYTb BMKOHaTU AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOOABCTBOM, BBaXaEThCs, WO [lorosip 6aHKIBCbKOro BKnagy Mix
CtopoHamu He yknageHuin, Bknag baHkoM Hepo3MilLleHWIA.
21.3.1.9. Po3mileHHs1 fooaTkoByX BHeckiB Bknagy moxe 3gincHioBaTUCSA HAacTynHMMK cnocobamu:
a) WnaxoM caMoCTIMHOro nepepaxyBaHHsA KnieHToM cymn goaaTkoBoro BHecky Bknaay He nisHile neplioro
[OHS CTPOKY MOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, sIkUi 3a3HavaeTbcs y 3assi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKY, sSIKUWA BiOKPUTUIA B iHLWIN O6aHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HayeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcTynHWUM 3apaxyBaHHAM BaHkoM LMX KOWTIB Ha
[enosnTHun paxyHoK. FAKWO CTaHOM Ha MepLnii OeHb CTPOKY PO3MilleHHs AoOaTKoBOro BHecKy Bknagy

75



KnieHT He nepepaxye cymy 0OO0aTKOBOro BHECKY Y NOBHOMY 00c43i, sika 3a3HaveHa y 3asBi npo 3MmiHy yMoB
Bknapgy, BBaxaTumeTbCs, O TakMn AOAATKOBUA BHECOK € Hepo3MmilleHuM. baHk B AeHb HaaXOKEeHHsI Ha
OoKpeMuin paxyHok baHky KoLTiB HEe B MOBHIN CyMi 4OAATKOBOro BHeCKy Bknaay nosepTae ix Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.

abo

0) WnsXom OOroBipHOro CnmucaHHs kowTiB 3 BigkpuToro y baHky PaxyHky KnieHTa. Akwo y BaHka He Oyae
MOXIMBOCTI BUKOHATW NNaTiKHY onepauilo JOroBipHOro CnNMcaHHS Ha BCKO CyMy O04aTKOBOrO BHECKY, sika
nepeabaveHa y 3asBi npo amiHy ymMoB Bkrnaay, BHacnigok He4oCTaTHOCTI KOWTiB Ha PaxyHky KnieHTa, Takuin
[00aTKOBUN BHECOK BBaXXaTUMETLCS HEPO3MILLEHUM.

21.3.1.10. lNpoueHTK Ha BCclo cymy Bknagy, BKMoYakoum JOAaTKOBI BHECKW, HapaxoBylTbCA 3a basoBumu
(ctaHpapTHUMK) Tapudamu (CTaBkamu), po3Mip SKMX BCTaAHOBMEHUN [1eno3uTHOK MNporpamor Ha paTty
odhopmMneHHs 3asiBun npo posmilleHHs Bknagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHavBigyanbHUMUK
ymoBamun Ta/abo IHamBigyanbHUMU Tapudamu (CTaBkamu), sSKi BCTAHOBMIOIOTBCS 3@ MOTOMKEHHSIM MidxK
KnieHtom Ta BaHkom Ta 3a3HavatoTbed y 3asaBi Nnpo po3mileHHs Bknaay/3assi npo amiHy ymoB Bknagy, abo
3a AKuiiHUMKU Tapudamu (cTaBkamm), siki BCTaHOBMOIOTbCS BaHKoM camoCTiMHO Ha BRacHUn poO3CyA.
21.3.1.11. MNpoueHTn Ha gogaTkoBi BHeCKM Bknagy HapaxoByHOTbCS 3a CTPOK iX pakTMyHoro 3bepiraHHsa Ha
[enosnTHoOMy paxyHkKy.

21.3.1.12. MNporpama «[denoant CtaHOapTHUIM 3 MONOBHEHHSAMY He nepenbavae MOXIMBOCTI JOCTPOKOBOrO
noBepHeHHs1 cymu Bknagy Ta gogaTKoBMX BHECKIB 3a BUMOrow KnieHTa 4o 3aBepLueHHS CTPOKy 36epiraHHs
Bknagy, siknii 3a3HavaeTbes y 3asaBi npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknaay.

21.2.1.13. 3asBa npo po3mMilleHHs Bknagy/3asiea npo 3miHy ymoB Bknagy Ta uen [Jorosip pasomM cTaHOBNATb
€ONHUIA OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocrTi 3any4YeHHsi Bknaais 3a nporpamoto «leno3ut MHyyknimn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4kun» 3asHayveHi y Joaatky 7 go uboro [loroBopy, a

po3miweHHs Bknany 30iMCHI0ETLCA 3 ypaxyBaHHAM HacTyMHOroO:
21.4.1.1. baHk BigkpuBae KnieHTy 4eno3unTHy niHito Ha 00ymoBneHuin y 3asBi Npo po3mileHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii 4eno3nTHOI NiHiT KnieHT Ha niacTtasi okpemux 3asiB Npo po3MilLIEHHS
Bknagy moxe poamiwlyBatu Ha ogHoMmy [1eno3nTtHOMy paxyHKy HeobmexeHy KinbkiCTb TpaHwis Bknagy.
KoxHun poamiwernn KnieHtom Ha [leno3ntHoMmy paxyHky TpaHw obnikoByeTbcst BaHkom Ha [Jeno3nTtHomy
paxyHKy BiOKPEMIIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTbCSH HAacTynHMMK cnocobamu:
a) LWMsSxOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHilie neplioro AHA CTPOKY
36epiraHHa Bknagy 3 BigkpuTtoro B baHky PaxyHky abo 3 BMacHOro moTOYHOrO paxyHKy, SIKUA BiOKPUTWIA B
iHWIiM GaHKIBCbKUI yYCTaHOBI, HA OKpemMui paxyHok baHky, 3a3HadeHun y 3asBi npo po3milleHHsa Bknaay, 3
HaCTyNHUM 3apaxyBaHHAM BaHKOM uux KOWTIB Ha [eno3uTHUn paxyHoK. FAKLWO CTaHOM Ha nepLuMn OeHb
CcTpoKy 36epiraHHs Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6csi3i, BBaXaTUMeTbCH, LUO
Horogip 6aHKIBCbKOro Bknaay He yknagexun, i Bknag baHkom He 3anyyveHuii. baHk B 4eHb HaaAXOOXKEHHA Ha
oKpemui paxyHok baHky KowTiB He B NOBHiN cyMi Bknaay noBepTae X Ha Ton paxyHok KnieHTa, 3 AKoro BOHU
Haginwnm,
abo
0) wnsaxom gorosipHoOro cnucaHHa baHkom cymu Bknagy 3 sigkputoro B baHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPoKy 36epiraHHs Bknagy BMkoHaHHS BaHKOM OOroBipHOro CnMcaHHsi B pO3mipi,
Wo AopiBHIoE cymi Bknagy, € HEMOXNMBUM BHacnigoK HegocTaTHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLWIMX MNPUYKUH, SKI YHEMOXIUBIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOJABCTBOM, BBaXaeTbCs, WO [loroip OaHKiBCbKOro BKMagy He yknageHwn, i Bknag BaHkom He
3anyyeHui.
21.4.1.4. Mporpama «[eno3uT [Hy4kui» He nepepdayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo voro TpaHLy 3a BuMoroto KnieHTa o 3aBepLueHHs CTpoky 30epiraHHs Bknagy.
21.4.1.5. Y 3asBi nNpo po3MilleHHsa oOKpemoro TpaHwy Bknagy 3a BigKpUTO AEn03UTHOK MiHieto
BU3HA4aloTbCA YCi ICTOTHI YMOBM PO3MILLEHHS TaKoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, CTpok
noro 36epiraHHs, a TakoX MPOLEHTHA CTaBKa, gka HapaxoBYETbCA Ha Cymy TpaHwy Bknagy.
21.4.1.6. CTpoOK pO3MILLEHHSI KOXHOro TpaHwy Bknagy He MoOxe nepeBullyBaTW 3ararbHUN CTPOK Aii
AEeno3nTHOI MiHii.
21.4.1.7. 3asBa, Ha nigcTasi koI KnieHTy BigkpnBaeTbCs A4eno3nTHa MiHif, a Takox 3asiBu Npo poO3MiLLEeHHS
oKpemux TpaHwie Bknagy y pamkax BigKpuUTOi 4en0o3uTHOI NiHil Ta uer [Jorosip pa3om CTaHOBNATb €4UHUNA
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnuBocTi 3any4yeHHs Bknaaie 3a nporpamoto «eno3ut 3py4yHnn»
21.5.1. 3aranbHi nonoxeHHA nporpamu «Jeno3ut 3pyyHuin» 3as3HaudeHi y [lopatky 7 go uboro Jorosopy, a
po3miweHHA Bknaay 3aiMCcHIOETLCA 3 ypaxyBaHHSAM HacTYMNHOrO:
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21.5.1.1. baHk Ha nigcTtasi 3asiBu npo po3milleHHs Bknagy Biakpueae KnieHTy oanH [1eno3uTHUn paxyHok Ha
obyMoBNeHWI y 3asBi CTPOK A51s1 ogHoYacHOro 3bepiraHHsa HacTynHMX BuaiB Bknaais:

oaHoro Bknaay 3 cikcoBaHot cymoto, Hagani — «Bknag 3a [loroBopom», skuin po3milyeTtscs KnieHTom Ha
[leno3nTHOMY paxyHKy Ha BECb CTPOK, SIKMi 3a3HadeHui y 3asaBi Npo po3miweHHsa Bknaay;

Bknapgie oBepHaWT 3i CTpoKOM 30epiraHHA KoxHoro 1 (oawH) onepauiiHMi aeHb, Hapani — «Bknag
OBepHanT», siki MOXyTb po3millyBaTtucs KnieHTom Ha [1eno3uTHOMY paxyHKy LoAeHHO (Kpim cyboTn, Heaini,
Hepobo4mx Ta CBATKOBMX AHiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadveHnn y 3asBi Npo po3milleHHsA Bknaay.
Akwo HacTynHUIM AeHb nicnsa 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHUI paxyHOK npunagaTtume
Ha cyboTy, Hegin, Hepobounin abo CBATKOBUM AEHb, TO CTPOK 36epiraHHA Bknagy OBepHalT Ha
[deno3ntHomMmy paxyHKy NpoOoOBXYETbCSA Ha Taki AOHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHuin oeHb, IKMA Chigy€e 3a BKa3aHUMU OHAMM.

21.5.1.2. KoHKpeTHUN Yyac onepauiiHoro gHs, Ao skoro Bknagn OBepHanT MOXyTb ByTu nepepaxoBaHi Ha
[leno3nTHUM paxyHok, a TakoX 4ac ix noBepHeHHs1 KnieHTy BM3HavaeTbes y [lJogatky 7 uboro [JoroBopy.
21.5.1.3. Po3miweHHa BknagiB OBepHanT Ha [eno3MTHOMY paxyHKy MoXe 3AiACHIOBaTUCA
HacTynHMMM cnocob6amum:

a)wnsaxom caMmocTiHoro nepekasy KnieHrom cymu Bknagie OBepHauT (kpim cyb6oTun, Heaini, Hepobounx
Ta CBATKOBMX OHIB) A0 HAacTaHHS BCTAHOBJIEHOrO Yacy iX PO3MIilleHHSs y BignoBigHUIM onepauiinHui OeHb 3i
cBoro PaxyHKy, BigkpuToro B baHky, Ha okpeMuii paxyHoK BaHky, sikui 3a3HavaeTbes y 3asaBi Npo po3MiLLieHHSA
Bknaagy, 3 noganbwum 3apaxyBaHHAM BbaHkom umx kowTiB Ha [eno3nTHui paxyHok. Akwo kowTtn KnieHTa,
HadingyTe Ha oKpemMun paxyHok baHky 3 paxyHkiB KnieHTa, ski BigkpuTi B iHWIi 6aHKiBCbKIN ycTaHoBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLueHHs
BCT@HOBMEHOr0 4Yacy po3smiweHHa Bknagis OsepHanT y BignoBigHWMA onepauiiHuin OeHb, Taki KOLWTK
nosepTaloTbcs baHkom Ha Ton paxyHok KnieHTa, 3 skoro BoHM Bynn nepepaxosaHi;

6)wnaxom woaeHHoro floroBipHoro cnucaHHs BaHkom cymu Bknagy OBepHawT (kpim cy6oTu, Hegini,
HepobouMx Ta CBATKOBMX [AHIB) OO HAcTaHHA BCTAHOBIIEHOTNO 4Yacy WOro PO3MIlLlEeHHS Y BigNOBIgHWUNA
onepauiiHun aeHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkasaHui y 3asiBi Npo po3MilleHHs Bknagy
OKpeMuin paxyHok baHky 3 noganbLlunmM 3apaxyBaHHSAM LMX KowTiB BaHkoM Ha [eno3nTHUIA paxyHOK.
21.5.1.4. Ona odopmreHHs po3miweHHs Bknagy 3a [doroBopom KnieHT Hanpaensie oo banky 3asBy npo
po3milweHHs Bknagy, sika 3anoBHoeTbes 3rigHo HopaTtkie 3, 3.1 Ta 3.2 go uboro [Jorosopy, abo 3asBy npo
po3MileHHs Bknagy y enekTpoHHin dopMi 3rigHo 3paska, akun HaBsegeHun y logatky 3.3 o uporo [lorosopy.
21.5.1.5. 3asBa npo poswmiweHHa Bknagy 3srigHo Oopatkis 3, 3.1 Ta 3.2 go uporo [oroBopy Moxe
nepegasaTucea o baHky sk y naneposii hopmi 3a nignnucamm ynoBHOBaXeHUX npeactaBHuUkiB KnieHTa, ski
MaloTb MpaBoO po3nopsamkaTuca kowTamy Ha PaxyHky, ckpinneHumun Bigbutkom nedatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidikoBaHoro ElN abo YpockoHaneHoro EIMN ynoBHOBaxeHUX NpenCcTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTucsa Kowtamum Ha PaxyHky.

21.5.1.6. 3agBa npo po3milleHHsa Bknagy 3a 3paskoM, sikui HaBedeHun y Jopatky 3.3 oo uboro [orosopy,
CTBOpPHOETLCA KrieHTOM y cnpoLeHOMy enekTPOHHOMY BUMMSAI Ta HanpaenseTscst 4o baHky 3a gonomoroto
3acobiB ANCTaHUINHOT KOMYHiKaLlii.

BaHk nosigomnsie KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHIKaLlii, 32 4ONOMOrol fkux Moxe OyTu
CTBOpEHa crnpoLleHa enekTpoHHa 3asBa Npo po3MillleHHs Bknagy, WnsxoM onpuntogHEeHHs Takoi iHopmauii
Ha CawTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B Nopsaky, BCTAHOBAEHOMY UMM NignyHKTOM [Jorosopy, Moxe
ByTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOIT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHky y Byab-skMin geHb Ta Yac, kpiMm YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa nNpo po3milleHHs Bknagy nignucyetbcs KnieHTom 3
HaknagaHHam KeanicpikoBaHoro EN abo YaockoHaneHoro EN KnieHta abo ynoBHoBaxeHMX ocib KnieHTta, ski
MatoTb MPaBO PO3MOPSMAKATUCS KOLITaMKn Ha PaxyHKy.

Micna noromxeHHa BaHkoM cripoLleHol enekTpoHHOI 3assu Npo po3MilleHHs Bknagy 1 BisyansHa dopma y
Burnagi pdf danny ans 4ocTynHoCTi nepernsigy, ckavyBaHHS Ta APYKY Y BignoBigHOMy 3acobi gucTaHUinHoi
KOMYHiKkauji, 3a JONMOMOrot sikoro BoHa Oyna cTBOpeHa, Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bknagy
PO3MilLLyETbCS.

Y Takin BidyanbHin (opmi ClpoLLeHOi eneKTpoHHOI 3asBu Npo po3MilieHHs Bknagy BigoOpaatTbcsa BCi
napameTpu, ski MiCTATbCS 6e3nocepefHbO y OpUriHanbHOMY €NeKTPOHHOMY AOKYMEHTi, 30Kpema AaHi npo
yMOBU po3mieHHa Bkragy 3a [oroBopom Ta Bknagie OBepHant, a Takox npo KsanigikoBaHui
EMN/YpockoHnaneHun ENM KnieHta abo ynoBHoBaxeHOi ocobwu KnieHTa, 3 gogaTtkoBuM BigobpakeHHsiM
napameTpiB NnorompxkeHHs baHkom 3asBu pa3om 3 gaHnmu npo ElN ynoBHoBaxeHO! ocobu baHky.

3a okpemuM 3BepHeHHAM KnieHTa BaHk Moxe HagaTtu 3acBig4eHy B yCTaHOBNEHOMY YUHHMM 3aKOHOLABCTBOM
nopsiaKy nanepoBy Konito nignucaHoi KnieHToM cnpoLLeHoi enekTpoHHoI 3asBu Npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBy Yy eNeKTPOHHIA opMi.

21.5.1.7. baHk Ha nigcTasi 3asiBu nNpo po3MilleHHs Bknaay Bigkpusae KnieHTy [eno3ntHuiA paxyHoK.

Axwo 3asBa npo poamiwleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHuiHOT koMyHikauii 4o 22:00 gHs, To BaHk po3rnsaae Taky 3asiBy Ta BUPILLYE
NUTaHHSA NPO ii NOroKeHHs1 abo BIOXUNEHHS Y LIEV e AEHb.
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Axwo 3asiBa npo poamilleHHa Bknagy cknageHa Ta HanpasneHa KnieHTom o baHky B enekTpoHHii gopmi i3
3acToCyBaHHAM 3acobiB AuCTaHUIMHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nNUTaHHA npo 1i norogxeHHs abo BigxuneHHs nicna 02:00 AHS, skMKA cnigye nicna OHA CKNnajaHHsa Ta
HanpaBneHHs 3asBu 4o baHky.

21.5.1.8. Cnocobu posmiwieHHs Bknagy 3a Jorosopom Ta Bknagis OBepHanT 3a3HayatoTbca y 3asiBi Npo
po3mileHHs1 Bknaagy Ta MOXyTb 3MiHIOBATUCS LUNSAXOM 0GhOopMITEHHA 3asiBu nNpo 3miHy ymoB Bknaay.

Y eneKkTpoHHi 3asBi npo po3MilleHHs Bknaay, cknageHin 3a 4onoMOoro 3acobiB ANCTaHLIMHOT KOMYHiKaLUii
3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy, KnieHT Moxe obGpaTu nuve Takui cnocié posmilleHHs Bknagis
OBepHanT Ha [eno3nTHOMYy paxyHKy, sik caMoCTiHUIM nepeka3 cymun Bknagy OsepHaiiT, nepenbaveHun
absauom a) nignyHkty 21.5.1.3 yporo [Jorosopy.

KnieHt, akmn odopmue 3asBy npo po3milleHHss Bknagy y enekTpoHHin dopmi 3a gonomorow 3acobiB
AVCTaHUiMHOT KOMYHiKauil 3rigHo nianyHkTy 21.5.1.6 uboro [JoroBopy 3aans posmiweHHs Bknagy OsepHant
Ha [leno3antHoMy paxyHky Lunaxom [orosipHoro cnucaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignosigHo 0o ab3auy 6) nignyHkTy 21.5.1.3 yboro [Jorosopy, Mmoxe odopmMnTn 3asaBy Npo 3miHy ymoB Bknagy,
sika nepegaetbca 0o baHky y nanepoBin abo enekTpoHHin hopMi 3 AOTPMMaHHAM NOMNOXEHb, SKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.4kwo KnieHTom 6yge obOpaHum Takuid cnocib poamiweHHs Bknagy OBepHanlT sik WogeHHe (KpiM
cyboTn, Hepini, Hepobounx Ta CBATKOBUX AHIB) [loroBipHe cnucaHHsa baHkom kowTiB 3 BigkpuToro y baHky
PaxyHky, To y BionoBigHuii onepauiiHuii AeHb po3MilleHHst Bknagy OBepHanT ioro cyma AopiBHlOBaTUMETbLCS
+ abo BCbOMY 3anuLLKy KOLWITIB, KM Oyae 3Haxoautucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHS 4acy
po3miweHHs Bknagy OBepHanlT y BignoBigHWI onepauinHnii AeHb,

* abo pi3HMUI MK cyMOto KOLITIB, sika Byae 3HaxoouTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs 4acy
po3miweHHs Bknagy OsepHanT y BignoBigHWMM onepauinHMi AeHb, Ta MiHIManbHO CyMOl0, sika Mae
3anuwunTnca Ha PaxyHky KnieHTa nicna JorosipHoro cnucanHsa cymu Bknagy OsepHawT.

Yci icTOTHI ymMOBM Ans BU3HayYeHHsA cymu Bknagy OepHawT y pasi it [JoroBipHOro cnucaHHs 3 Bigkputoro y
BaHky PaxyHky, 3okpema i npo MiHiManbHy Cymy KOLWITIB, sika Mae 3anuwaTtuca Ha PaxyHky KnieHTta nicns
Takoro [oroBipHOro cnucaHHs, 3asHavatoTbca KnieHTom y 3asBi npo poamiweHHs Bknagy. 3miHa ymos
BCTaHOBMEHHs cymu Bknagy OBepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHs cymyn Bknagy OepHanT, odopmntoeTbest KnieHTom 3asBoto nNpo 3mMiHy yMOB
Bknaay.

21.5.1.10.3asBa npo 3miHy ymoB Bknapgy 3rigHo [JogaTtky 4 moxe nepepaBatucs Ao baHky sik y naneposii
dopmi 3 nignucamm ynoBHOBaXXeHNX npeacTaBHUKIB KnieHTa, ski MatoTb NpaBo po3nopamKaTucs KowTaMmn Ha
PaxyHky, ckpinneHnmun Biobutkom neyatku KnieHTa (3a HasBHOCTI), Tak i HagcunaTucs oo baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» 3 wHaknaganHam KeanidikosaHoro EINM ab6o
YpaockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkKiB KnieHTa, AKi MaloTb NpaBo po3nopsaKaTnucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB opopmMneHni Ha nigcTasi enekTpoHHOI 3asBu Npo PO3MILLEHHS
Bknapgy i3 3actocyBaHHAM 3acobiB OUCTaHUIMHOI KOMYHiKaUil 3rigHo nignyHkTy 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtun y umx 3acobax ANCTaHLINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKK Nicnga peanisauii baHkoM Takoi TEXHIYHOT MOXXITMBOCTI.

IHbopMaLis Npo HanawTyBaHHA yHKLUIT, 3a Jonomorot kol KnieHT 3moxe odopMUTU 3MiHY YMOB
po3MilLeHHst Bknaay y enekTpoHHin dpopmi, 6yae posmiuieHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHs Ha CanTti Banky KnieHT ang iHiditoBaHHSA
nUTaHHA nNpo 3MiHy ymoB Bknagy moxe nopjasatm fo baHky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
HopaTtky 4 no uboro [JoroBopy Ta y nopsagky, AkMin 3asHavyeHun y nianyHkTi 21.5.1.10.

21.5.1.12. JorosipHe cnucaHHsa cymn Bknagy OBepHanT 3 PaxyHky KnieHTa 3aincHioeTbca baHkom Ha nigcTasi
BMacCHO| NNaTiKHOI IHCTPYKLUIi, y po3dini «[pu3HayeHHs nnaTexy» sKoi pobutbca nocunaHHsa Ha uen [orosip,
SAKWO Ha MOMEHT HacTaHHS Bu3HayeHoro y [logaTtky 7 go uboro [oroBopy 4acy posmiwleHHs Bknagis
OBepHanT Ha BUKOHaHHI baHKy He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHs onepadin
no nepepaxyBaHHIo kKowTiB 3 PaxyHKy. HeHagaHHA KnieHToM nnaTiKHUX iIHCTPYKLiN AN 34iMCHEHHA NnaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHS BaHkoM B mexax [JoroipHOro cnmcaHHs nepLuoi
Ta HaCTynHWX MOB’A3aHMX onepauini Npu KOXHOMY po3MmilleHHi Bknagis OBepHaWT 3rigHO YMOB LbOro
[Oorosopy.

21.5.1.13. KnieHT y Byab-skMin 3 onepauiiHnX OHIB He Ni3Hile Hix 3a 15 (N'ATHagUATb) XBUMWMH 4O HAcTaHHSA
yacy, BcTaHoBrneHoro baHkoMm Aans posmiweHHs Bknagy OsepHaWT Ha [1eno3uMTHOMY paxyHKy, Moxe
BigMOBUTUCSA Bia po3milleHHa Bknagy oBepHanT Ha [eno3uTHOMY paxyHKy LUNSXOM HanpasneHHs Ao baHky
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asBu npo BigmMoBy Big po3miweHHs Bknagy oBepHanT 3a
dopmoto, dka HaBegeHa y Oopatky 4.1 dorosopy, Ta/abo BigknukaTn CBOIO 3rogy Ha [loroBipHe cnucaHHs
kowTiB 3 PaxyHky KnieHTa gnsa posmiweHHs ix Ha Bknag OsepHanT wnsxom HanpasneHHs o baHky 3a
ponomoroto Cepgicy «IHTEPHET-BAHKIHI» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Axwo 3a 15 (N'ATHagUATb) XBUIIMH A0 HACTaHHA Yacy, BCTaHOBIMEHOro baHkoM Ans po3MmilleHHs
Bknagy OBepHanT Ha [Jeno3nTHOMY paxyHKy Yy BignoBigHuin onepauinHni geHb KnieHT He nosigomunTb BaHk
npo BigMOBY Bif po3miweHHs Bknagy OBepHanT Ha [1eno3nTHOMY paxyHKy Ta/abo He Bigknukae 3rogy Ha
BMKOHaHHA BaHkoM nnaTtixHOi onepauii B Mexax [oroBipHOro CnucaHHs, BBaXKaeTbC4, WO BiH TAKUM YNMHOM
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BMpa3nB CBOK BOMO [0 po3MilleHHs Bknagy OBepHaWT Ta norogvs MOro po3MillleHHst Ha yMOBax LbOoro
Horoeopy. HeHaacunaHnHga KnieHTom 3asBu npo BigKNMKaHHA 3rogu Ha po3miwieHHs Bknagy OsepHant, a
TaKoX HeBIOKMMKaHHA 3roau Ha NpoBeAeHHs NnaTikHMX onepadin B Mexax [JoroBipHOro CnucaHHs y KOXXHOMY
BMMNAZKy € yroao Ha po3mileHHs Bknagy OsepHanT 3rigHo ymMOB Lboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHTbCHA NPOLEHTU 3a CTaBKO, sika BCTAHOBMOETLCS baHkoM y
OeHb nofdaHHsa 3asdBu npo po3miweHHs Bknagy Ta gie BNpogoBX ycboro CTpoKy 3bepiraHHs Bknagy 3a
[oroBopom, sikni odymoBnenn y 3asei npo po3milieHHs Bknagy.

21.5.1.16. [1na HapaxyBaHHS npoueHTiB Ha Bknag OBepHawnT, WO po3MillyBaTUMETbLCA Y AeHb 0OPMITIEHHS
3asBu npo po3miweHHa Bkragy, BCTAHOBMIOETLCS CTaBka Yy PO3Mipi, sika 3a3Hadaetbca y 3asBi npo
poamilleHHsa Bknaay.

Ona koxHoro HactynHoro Bknagy OBepHaWT, AkM po3MillyBaTUMETbCS Micnst opopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa CTaBka BCTAHOBMIOETLCA LLIOAEHHO LUNAXOM HanpasneHHs KnieHTy KoxHoro
onepauinHoro gHa (kpim cybotu, Hefini, Hepoboumx Ta cBATKOBUX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMneHHst baHky He nisHilwe Hix 3a 2 (4Bi) roAUHU 40 HACTaHHS
yacy po3amilleHHs Bknagy OBepHauT y Leln onepauinHnii AeHb. Y pasi BiACYTHOCTI TeXHIYHOT MOXIMBOCTI Y
BbaHky HanpaBuTu nosigomneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM», y Tomy uncni y Bunagky
npu3ynuHeHHs bankom HapaHHa KnienTy nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasiBHOCTI
NpPOCTpoYeHoi 3aboproBaHocTi KnieHTa no onnati BkazaHMX NOCyr, NOBIAOMITEHHS NPO BCTAHOBMNEHWIA PO3MIp
NpoLeHTHOI cTaBku no Bknagy OBepHanT, kM Moxe OyTK pO3MilLlEHMIA Y  BiQNOBIOHUIA onepauiiHuin AeHb,
KnieHT 3060B’s13aHUIN OTpMMaTK CaMOCTIAHO Y BiadineHHi baHky.

21.5.1.17. ns HapaxyBaHHs NpoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETLCA Y A€Hb 0OPMITEHHS
eneKkTpoHHOI 3asiBu Npo po3MillleHHs1 Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTaHLIAHOT KOMYHiKauii BianoBiaHO
0o nignyHkty 21.5.1.6 uboro [JoroBopy, BCTAHOBIMEHUN PO3MIp CTaBKU 3a3HaYaeTbCA Ha CTOpiHUi «[eTani
Henosnty» TOro 3acoby AMCTaHLUINHOI KOMYHiKaLii, 3a JONOMOroK SKOro CTBOpoBanacs enekrpoHHa 3asiBa
npo po3milieHHs Bknagy.

Ons koxHoro HacTynHoro Bknagy OBepHawT, SKMM pO3MilLLyBaTUMETbCS Micns OOPMIIEHHSA €NeKTPOHHOI
3asnBu npo po3milleHHs Bknaay i3 3acTocyBaHHAM 3acoby AMCTaHUIMHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMOETHCS LOAEHHO LUMISAXOM:

e  PO3MIiLLEHHS BiAOMOCTEN NPO PO3MIp CTaBKU, 3a SIKOKO HAPaxOBYBaTUMYTbCS MPOLEHTM Ha PO3MILLEHi y
NnoToYHWUIA AeHb cymu Brknagy OBepHanT, Ha cTopiHui «deTani [leno3auty» BignoBigHOro 3acoby AMCTaHUiNHOI
KOMYHiKaLlji, 3a JONOMOro SIKoro CTBOproBarnacs enektpoHHa 3asiBa npo po3miweHHs Bknaay;

e  HanpaBneHHs KnieHTy (kpiMm cyboTu, Hegini, HepobouMx Ta CBATKOBUX [HiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopmauinHoro nosigomneHHs baHky npo po3mip CTaBku, 3a  SKOK
HapaxoBYBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHI Y MOTOYHMI AeHb cyMmy Bknagy OBepHanT He nisHile Hix 3a 2
(oBi) roguHU 0o HacTaHHs Yacy po3miweHHs Bknagy OBepHauT;

e  3a3HayYeHHH PO3Mipy NPOLIEHTHOI CTaBKW y pekBi3uTi «[puM3HayYeHHs nnatexy» BiAnoBiOHOI MNaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHsA Bknagy OsepHanT Ha [leno3nTHUiA paxyHOK.

21.5.1.18. baHKk MOXe BCTaHOBMOBATU MiHiManbHU po3amip Bknagy 3a [JoroBopom Ta MiHiManbHWA po3Mip
ONs HapaxyBaHHs npoueHTie no Bknagam OBepHanT, aki BU3HavaoTbes y [logaTky 7 Ao usoro [Jorosopy.
21.5.1.19. lNporpama «[Jdeno3unt 3py4Hun» He nepepbavae MOXNUBICTb 36iMnblueHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.20. MNporpama «feno3ut 3pyyHun» He nepepbadae AOCTPOKOBOro MOBEpPHEHHS cymu Bknagy 3a
Horosopom Ta Bknagis OsepHaiT 3a Bumorow KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Lewn forosip, 3okpema nigpo3gin 21, 3i Bcima BignosigHummn Jogatkammn 4O Hboro, 3asdsa npo
po3wmieHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdopmauiiHe nosigomneHHa baHky npo BCTaHOBNEHHS
npoueHTHoT cTaBku Ana Bknagy OsepHanT y BignoBigHW onepauinHU AeHb, Y TOMY YUCAi PO3MilLeHi
6e3nocepenHbo y 3acobi AMCTaHUINHOI KOMYyHikauii, a Takox nnaTtikHi iHcTpykuii Banky Ta KnieHta npo
nepepaxyBaHHsi cymun Bknagy OBepHanT pa3om ckragatoTb EAVHUA JOKYMEHT - [JoroBip 6aHKiBCbKOro Bknaay.

21.6. IHWi ymoBmM

21.6.1. 3a HecBoe4vacHe noBepHeHHs Bknagy Ta/abo BMnnaTy NpoLEHTIB, sika cTanacs 3 BuHuM baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHS NEHIO B PO3MIpi NOABIMHOT 06NikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
sika fisna B nepiof NpOCTPOYEHHS, BiA HecnnadeHoi cymn. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BMNnaTty MpOLEHTIB, SKWO Us 3aTpMMKa BUKIIMKAHA BHACMIOOK HECBOEYACHOrO MOBIAOMITEHHS
KnieHTom npo 3miHy cBOix 6aHKiBCbKUX peKBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOT, HEMOBHOI Ta/abo NOMUIKOBOT
iHdbopmalLii Npo cBoi 6aHKIBCbKi PEKBI3UTH.
21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxyBatun KnieHTy um ski 6ynm nosepHeHi banky
BHACMiAOK HECBOEYACHOro noBigoMMeHHs KnieHToM npo 3MmiHy CBOiX GaHKiBCbKUX pekBi3uTiB Ta/abo HagaHHs
KnieHTom HeTo4HOI, HenoBHOI Ta/abo NoMWMKOBOI iHpopMmauii Npo cBOi BaHKIBCbKi pekBiauTh, 3b6epiralTbcs A0
3anuTaHHsa Ha okpemoMmy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHkK >xogHMX NPOLIEHTIB HE HapaxoBYyeE Ta
He cnnadye.
21.6.3. NogaHHAM go baHky 3assu npo po3miweHHa Bknagy KnieHT 3acsiguye, Wwo:
21.6.3.1.03HariommBCA 3 nNybniyHoK 4YacTuHow [loroBopy ©OaHKIBCbKOro 0OCyroByBaHHsi KOpPMopaTWMBHMX
KnieHTiB, 3okpema nigposginom 21, y sikomy 3akpinneHi ymou [oroBopy GaHKiBCbkOro Bknagy, 3 ycima
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Hopatkamu, Wwo poawmieHi Ha Canti baxky, a Takox 3 iHOMBIAyanbHUMK YacTuHamun [JoroBopy 6aHKIBCLKOro
BKNnagy, sikuMu € 3asiBa Npo po3miweHHs Bknagy, Wo pasom cknagaloTb €OMHUA OOKYMeHT — [lorosip
BaHkKiBCbKOro BKnaay;

21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — disuyHa ocoba — nianpmemeupb nNigTBEpaXye
hakT o3HaMoMneHHs 3 [1oBigko Npo CUCTEeMy rapaHTyBaHHA BkNadiB (isnyHuMX ocié ogHMM i3 HacTynHUM

cnocobis.:
e  BJIACHOpPYYHMM MigNMCOM, SKWO AOKYMEHT nepepaBaBcs baHkoMm ocobucto KnieHTy y nanepoBomy
BUMMSAAI;

° Wwnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepembayennx uum  [1OroBopom  Bunagkax
YnockoHaneHoro ErlM, akwo aokymeHT nepeaBaBcst baHKOM y enekTpoHHOMY BUMaai;

e  HaaCUNaHHAM 3BOPOTHOMO EfeKTPOHHOro NOBIAOMMEHHS NPO OTpMMaHHsA Big BaHky [loBigku npo cucremy
rapaHTyBaHHSl BKafgiB gisMdHMX OCib, SKWO OOKYMEHT HanpaensBca baHkom Ha agpecy enekTpOoHHOI
MOLITOBOI CKpUHbkM KrieHTa um posmiwyBaBcs GeanocepedHbo y 3acobi OMCTaHUIAHOI KOMYyHiKkauii,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo poamileHHsa Bkragy.

21.6.4. CTOpOHM OOMOBUNUCH, WO Micns yknagaHHa [orosopy, He pidwe oaHoro pasy Ha pik, baHk Hanpasnse
KnieHTty - cpisnyHini ocobi — nignpremuto aktyaneHy peaakLito [loBiakvM Nnpo cMcTeMy rapaHTyBaHHs BKNaais disuiHmx
ocib 3a 04HMM 3 HacTyMHUX cnocobis:

e LWINAXOM HanpaBneHHs KnieHTy y enekTpoHHoMy BurnsAgi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM
abo iHworo Bu3Ha4eHoro baHkom 3acoby AnCTaHUINHOT KOMYHiKaLii;
e  LUNAXOM HanpaBfieHHs KnieHTy y enekTpoHHOMY BUMMSAI Ha agpecy MOro enekTPOHHOI NOLTOBOT CKPUHBKK
KnienTa;
e  LUMAXOM PO3MillleHHs akTyanbHOI pedakuii [oBigkv Npo cucTtemy rapaHTyBaHHSA Bknagis isnyHmx ocib Ha
CanTi baHky B po3aini 4nsg npuBaTHUX KNieHTIB «POHA rapaHTyBaHHS BKNaaiB disnyHnxX ocio»
Mpu ubomy KnieHT — pisnyHa ocoba, 3060B’A3yeTbCa NpoTarom Aii [JoroBopy nepiognM4Ho, ane He piawe HiK OAWH
pas3 Ha pik, 03HaNOMIIOBATUCh 3 aKTyanbHO peaakuieto [JoBiakn Npo cucTeMy rapaHTyBaHHS BKNagaiB isuiHMX ocio,
HagaHy y cnocib, LWo B1uaHa4YeHnn CTopoHamMu B LbOMY MYHKTI.
21.6.5. [JoBigka npo cuctemy rapaHTyBaHHS BKnagiB isanyHMX ocid 3 BNacHOPyYHMM MignMCcOM 4YM NPOCTaBMEHUM
KeanidikoBaHum EIN/YaockoHaneHnum ElM Knienta — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBiAOMITEHHS
npo ii ogepxaHHst KnieHtom 36epiratoTbcst baHKOM y NanepoBiit UM enNeKTPOHHI cripaBi 3 PUANYHOIO 0GOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCHYIrU 3APNMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHs nocnyru 3apniaTHOro NPoeEKTy

22.1. Nocnyra 3apnnaTHOro NPOEKTY NiAKMYaETbLCA 3 AHA norogXeHHss baHkom nepefaHoi KnieHtom 3asiBu npo
HagaHHsS nocnyr 3apnnaTtHoro NPoeKTy 3a popmoto, BcTaHoBneHow y foaaTtky 13 oo usoro Jorosopy.

Axkwo Ha MomeHT npuegHaHHa KnieHta go uboro [Jorosopy nocnyra 3apnnaTtHOro NpoekTy BXe HajdaBanacb Ha
nigcTasi OKPeMoro JOroBopy NPo HafaHHA KOMMEKCY NMOCNyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB Ha KOPUCTb (Pi3NYHUX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKWX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoOro NPOEKTY
3a cbopmoto, Wwo mictutbes y flogaTtky 13 Jorosopy, Ao baHky He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPOEKTy
Takomy KnieHTy nmigkntovaeTbeca Ha nigcTaBi NorogxeHoi i3 baHkom 3asasu npo 3miHy yMoB 06CrnyroByBaHHs, oopmMa
sKol 3akpinneHa y flogatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apobiTHOI nnaTu, NpupIiBHAHWX A0 HEl nNnaTexis Ta iHWuX Bunnat, nepegbaveHmx
3akoHogaBcTBOM, BaHK MoXxe BigKpMBaTU NOTO4YHI paxyHkM disndHMM ocobam, ki nepebyBaloTb 3 KrieHTOM y
TPYyOOBMX BigHOCUHAX, abo 3 sakMu KrieHT yknaB umBiNbHO-NpaBoOBi JOrOBOpY, Hadani y LboMy nigpo3sgini Jorosopy
— «®i3n4Hi ocobom».

22.2. Onsa BigkpuTTa ¥y BaHky paxyHkiB ®isanyHum ocobam KnieHT nogae no baHky HacTynHi JOKYMEHTHU:

1) BasBsy npo HagaHHs nocnyr 3apnnatHoro npoekTy (JoaaTok 13 go uboro [orosopy);

2) Mepenik Pi3anyHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS paxyHkM B baHky, i3 3a3HavyeHHAM igeHTudiKauinHmnX
OaHnX umx ocib y hopmi enekTpoHHOro danny cneuianbHoro cpopmarty (JogaTtok 14) Ta y BMNagkax, nepegbadeHmx
uum [loroBopom - Ha nanepoBomy Hocii ([logatok 15);

3) 3asaBy Ha npuegHaHHsa 0o [JoroBopy KOMMIEKCHOro 6aHKiBCbKOro oocnyroByBaHHA idU4HMX OCIO, 3anOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii odiuinHMx gokymeHTiB Pi3nyHMX OCib, 3acBigyeHi B yCTaHOBMNEHOMY NOpsiAKy, 3 iHpopmauieto, Ky bank
3000B'AA3aHMIA BCTAHOBMTU BigNOBiAHO 40 3akOHOO4ABCTBA YKpaiHM 3 METOK HaneXHOoi NepeBipkM ocoou.

22.3. 3a3HaveHi y nyHKTi 22.2 [JoroBopy OOKYMEHTU HapatoTbcs KrnieHToM — iopuandHo ocoboto Yepes CBOro
YNOBHOBaXXEHOIr0 NpefAcTaBHUKa, a KnieHTom, skui € disnyHolo ocoboto-nignpremuem abo cisndHoo ocoboto, sika
NpoBaanTb He3anexHy NpodeciHy OiANbHICTb, MOXYTb HagaBaTUcs 0cobucCTo.

22.4. HapgaHHAM JOKYMEHTIB, siKi 3a3HayeHi y nyHkTi 22.2 [orosopy, KnieHT niaTBepaxye HasBHICTb 3roan PisnyHmnx
ocib Ha BigkpuTTs KnieHToM y BaHKy paxyHkiB Ha KOpUCTb Uux PisnyHux ocib.
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22.5. BupaTtkosi onepauii 3a Bigkputumu y baHky paxyHkamyn ®i3nyHux ocib 3AiNCHIOITLCHA NICNA 3BEPHEHHS
®iznyHoi ocobu Ao baHky, npea'aBneHHs He OOKYMEHTIB, Wo AatoTb 3mory baHky BepudikyBaTu 1i sk KnieHTa, Ta
yknageHHs1 [JoroBopy KOMMMeKCHOro 6aHkiBCbKoro o6¢rnyroByBaHHs 4i3nyHMX OCib.

Il.Mopsnok HagaHHA nocnyry 3apnaaTHOro NPOEKTY

22.6. baHk BigkpuBae ®PisndyHMM ocobaM MOTOYHI paxyHKM B HaujioHanbHi Ta/abo iHO3eMHi BanoTi YKpaiHu,
Bunyckae i Bugae im BIK mixHapogHux nnatikHux cuctem T1a MNIH 3rigHO 3 YMHHMM 3aKOHOO4ABCTBOM YKpaiHu
BignoBsigHo oo Tapudis BaHky Ha o6cnyroByBaHHA iduyHMX OCib y TepmiH 4o 10 (gecaTtun) onepauiiHuX AHIB nicns
HagaHHSA KnieHToM JokyMeHTiB, nepeabdayeHmnx nyHKTom 22.2 uporo [lorosopy.
22.7. lna nepepaxyBaHHS KOLUTIB Ha paxyHkn DidnyHux ocib, aki BiakpuTi B baHky, KnieHT 3060B’a3aHuin He nisHiwe
OHS nepepaxyBaHHs KOLITIB BiANOBIiAHO 4O NianyHKTy 22.7.3 [Jorosopy:
22.7.1. HapaTtun go banky 3 BukopuctaHHsim Cepsicy «IHTEPHET-BAHKIHI » y eneKkTpoHHi bopMi BiZOMOCTI, B SIKMX
BKa3yeTbCs iHpopmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKWX BUNNAT, SKi
nignaratoTb nepepaxyBaHHIO, Ta iHWI AdaHi, sKi 3as3HadeHi y [Jogatky 16 go uboro [doroBopy, Hagani y LbOMy
niaposaini florosopy — «BigoMicTb».
22.7.2. Y pasi BiACYTHOCTI TexHIYHOI MOXNMBOCTI Hagicnaty go badky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae oo baxky BigomicTb y naneposin goopmi, HaBeaeHin
y Oopatky 17 po uboro [dorosopy, sika mMae GyTu nignucaHa ynoBHOBaxeHUMU ocobamu KnieHTa Ta ckpinneHa
BioOMTKOM neyaTkm KnieHTa (3a ii HagBHOCTI), ane 3 0DOB’A3KOBUM A0AAaTKOBUM HagaHHsaM baHky BigomocTi y
eneKTPoHHIN dopmi 3a opmMoto, ska HaBeadeHa y [doaatky 16 oo uboro [loroBopy, Ha OKpEMOMY €NEKTPOHHOMY
HOCil.
22.7.3. NepepaxyBaTtu Ha paxyHok baHky, Skuin 3a3HavyeHun y 3asBi Npo HagaHHs nocnyr 3apnnaTHoOro nNpoekTy abo
y 3asBi Npo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy BuUMnnaTu ficns cnnatu BCix 060B'I3KOBMX MnaTexis go
OloKETY He NisHile 3anfaHoBaHOl AaTh NepepaxyBaHHS KOLUTIB HA NOTOYHI paxyHku Pi3nyHUX ocio.
22.7.4. OgHo4YacHO 3 nepepaxyBaHHSIM IPOLLIOBMX KOLUTIB 3rigHO nignyHKTy 22.7.3 uboro [JoroeBopy, nepepaxyBaTiu
Ha paxyHok baHky, sikuii 3asHavyeHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro NpoekTy abo y 3asaBi npo 3MiHy yMOB
0obcnyroByBaHHS, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/nepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isanyHnx ocid B po3mipi, Bu3HauveHomy 3rigHo Tapudie [Naketie/Tapudis AT «MYMB» Ha obGcnyroByBaHHS
3apnnaTtHUX MPOEKTIB KOPNOpaTUBHUX KIIEHTIB Ta BMMMaTy MNEHCil, rpoloBOi LOMOMOMM Ta iHWUX OepXXaBHUX
couianbHux Bunnat (JoaaTok 28 o uboro florosopy).
22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnyHmx ocib, Aki 3asHadveHi KnieHTom y BigomocTi, He nisHiwe
HaCTYNHOro onepawifHoOro AHA MiCns HaNeXHoOro BUKOHaHHSA KrieHTom ogHOYacHO BCiX HMXKYe BKa3aHUX YMOB:
- HagaHHsa KnieHTom BigomocTi BignoBigHO 40 NOpsAaKy, SKUIM BCTAHOBMEHUN ymoBamu [Jorosopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHnx ans nepepaxyBaHHSA KOLUTIB;
- HagxomxeHH4A Big KnieHTa 3aranbHOl cymMun BUNNarT, sika 3a3HaveHa y BigomocTi, Ha paxyHok, BU3Ha4yeHun y 3adaBi
npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asiBi Npo 3MiHy yMOB 00CNyroByBaHHS, a ANs BANNAT Y iHO3eMHil
BanoTi — Ha BIANOBIAHWI paxyHOK BaHKy Ans nepekasy iHO3eMHOT BanoTu;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHadeHuii y 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asBi
npo 3MiHy yMoB 06CnyroByBaHHs1, KOMICIlIHOI BUHAropoau y NoBHOMY pO3Mipi, KM po3paxoByeTbCs 3rigHo Tapudis
MaketiB (Qopnatok 5 go uboro Jorosopy) abo Tapudgis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 28 o uboro [Jorosopy).
22.9. baHk nepef nepepaxyBaHHAM KOLITIB HA paxyHKkun PisnyHux ocib 34iNCHI0E HaCTyNHi Aii:
22.9.1. lNepesipse BIiANOBIAHICTL CyMn BUMMaTK, Ska 3a3HadveHa KnieHTom y BigomocrTi, Tih cymi kowwTiB, sika
oTpumana Big KnieHTa Ansg noganbLIOro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;
22.9.2. TepeBipsie BiANOBIOHICTb PeKBI3UTIB paxyHKy PisnyHOi ocobu, Akun Bigkputun y baHky, a Takox
npisBuLLa, imeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0cO6U y pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 Jopatkom 17 go ysoro forosopy. Y pasi HagaHHA KnieHTom BigomocTi B eneKkTpoHHii hopmi 3rigHo 3
Hopatkom 16 go uboro Jorosopy 3 BukopuctaHHAM Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBiaHOCTI
pekBi3nNTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTuii y BaHky, a Takox npisBuwa, iMeHi Ta no GaTbKoBi (3a
HasiBHOCTI) Pi3n4yHoi ocobu, BaHkom He NpoBOANTLCS.
22.10. Axwo nig Yyac npoBefeHHs NePEBIPKU y NOPSIAKY Ta obcsarax, nepeadaveHux nignyHKTamm nyHkTy 22.9 uboro
HoroBopy, BusiBNeHi HesignosigHOCTi, baHk npoTarom 2 (ABOX) onepauiiHux AHiB nosigomnse KnieHta npo
AonyLleHi NOMUIKM Ta MPUYMHN HEMOXIMBOCTI NepepaxyBaHHA KOLITIB HA MOTOYHI paxyHkn DisnyHumx ocib. Y Takomy
pasi nepepaxyBaHHS KOLWTIB Ha paxyHku PisnyHuMx oci® 3gincHioeTbca baHkoM nuvwe nicns ycyHeHHst KnieHTom
NOMWINOK Yy MOPAAKY Ta CTPOKW, BU3HAYeHi NyHKTOM 22.8 uboro [Jorosopy.
22.11. baHk nosepTtae KnieHTy kowTwn, ki He Oynu nepepaxoBaHi Ha paxyHkn PismyHux ocid y 3B'A3Ky 3
HEBUKOHAHHAM BMMOT NyHKTY 22.8 gaHoro [JoroBopy He nisHiwe 3 (TpbOox) onepauinHnx gHIB 3 AaTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3asHadyeHun B 3asiBi Npo HafaHHA nocnyr 3apnnaTtHoro MpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. NMpun nosepHeHHi kowTiB KnieHTy, baHk nosepTae
BiQNOBIQHY YaCTUHY KOMICIMHOT BUHaropoau, paHiwe cnnadeHy KnieHTom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb Pisn4HUX OCib KoWTK 3a NCbMOBUM 3anuTtom KnieHTa 3a
YMOBMU, SIKLLO FPOLLOBI KOLWITU He Bynu 3apaxoBaHi Ha MOTOYHI paxyHku PisanyHMx ocib, siki BiokpuTi B BaHky. Take
NOBEPHEHHSA 30INCHIOETLCS BaHKOM Ha MOTOYHUIA paxyHoK KrieHTa, 3 AKkoro Hagiiwny rpoLoBi kowTu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMy 3anuTi KnieHTa.
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22.13. baHk 3giicHioe 0b6crnyroByBaHHsi NOTOYHUX paxyHKIB DisuyHMX ocib, ski Oynu BigKpUTI B pamkax HafaHHSA
BbaHkoM nocnyr 3apnnaTtHoOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEeHUMN iHAMBIAyanbHO Ansa disnyHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMU Ana PisvyHMX ocib, ski 06CnyroBylOTbCS B pamkax
3apnnaTHuUx NpoekTiB. licna oTpumaHHsa baHkom B NopsaKy Ta Ha yMOBaXx, BCTAHOBMAEHUX NiANYHKTaMM NyHKTY 22.14
uboro floroBopy, nosigomneHHs Bia KnieHta npo ®isanyHmMx ocib, Aki 3BiNbHATLCS; 3BINbHUMAUCS, ane Ha MOMEHT
(haKTUYHOrO 3BifIbHEHHS HE OTPUMAanu HanexXHi Npu 3BiNbHEHHI CyMU BWUMNAT; BiAMOBNAKTLCA Big nodanbLlloro
3apaxyBaHHS KOLUTIB Ha MOTOUYHI paxyHkM y baHKy abo B pasi posipBaHHs yknageHux Mk KnieHtom Ta ®isndHummn
ocobamu JOroBopiB LMBINbHO-NMPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHNX PaxyHKIB
®i3nyHNX oCib 3aiINCHI0ETLCS OCTAHHIMM Ha NiAcTaBi 3aranbHUX TapndiB baHKy, BCTaHOBIEHUX Ans 4isnyHUX ocib.
22.14. KnieHT noBigomnsie baHk y nMcbMoBi bopMi Npo 3BiNbHEHHS PisnyHOT 0cobun, paxyHKu sIKOi BigkpuTi B BaHky,
Npo HagaHHS OOBrOCTPOKOBOI BiAnyCTkM (TepMiHOM Binblue 60 kaneHaapHUX OHIB), NPO pO3ipBaHHA (MPUNUHEHHS
4il) 0OroBopy LMBINbHO-NPaABOBOro Xxapakrepy, nNpo BiamoBy Pi3nyHOi 0cobu Big NoganbLIOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHoK y BaHky, BigkpuTuin BignoeigHo o uboro [loroBopy NpoTarom 2 (4Box) poboumx OHIB 3 OHSA
HacTaHHs BianoBigHOI 06CTaBnHM (BUAAHHA Hakasy, yknageHHs 4OroBopy Npo posipBaHHS, OTPUMaHHS BiANOBIAHOMO
nosigomneHHsa disan4Hoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHs BiANOBIAHWX 06CTaBWH, Y NOPSIAKY Ta CTPOKU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi JoroBopy, iHdopMaLis Npo NOTOYHI paxyHku Takmx PisnyHmx ocib BigobpaxaeTbcsa KnieHTom y Bigomocri.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®PisnyHMM ocobam, SsikuM y pamkax HagaHHSa nocnyr 3apnnaTHoro
npoekTy 6ynu BiakpuTi paxyHku B baHky, BINK abo nepesunyck BINK y 3B’A3Ky i3 3akiH4E€HHSIM CTPOKY iX Ail.
22.16. baHk Bnpasi:
22.16.1. HapgaBatn ®isnyHnm ocobam pgoaaTkoBi GaHKIBCbKi MOCNyrM 3a yMOBM HagaHHSA B BbaHk HuMK
BiONOBIOHOI 3asiBK Ta yKknageHHs [JoroBopy KOMMEKCHOro 6GaHKIiBCbKoro obcrnyroByBaHHst disnyHMX OCIo.
22.16.2. Y pasi BigcyTHOCTi npoTsarom 90 (AeB’AHOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHku PisnyHmnx
ocib, aki BigkpuTti B baHky, Ta BigCyTHOCTI BignoBigHOro nosigomneHHs Big KnieHTa 3rigHo 3 nyHkTom 22.14
yboro lorosopy, o6cryroByBaT NOTOYHI paxyHkM Takmx PisnyHMX ocib BigNoOBIigHO OO YMOB YKMageHUX Mixk
BaHkom i ®iznyHuMKM ocobamm [JoroBopiB KOMNMEKCHOro GaHKIBCbKOro ob6cCrnyroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM Tapudis baHky onsa paxyHkiB disnyHmx ocib, BigkpuTx no3a pamkamu 3apnnaTtHoro NpoekTy.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHta nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepeabayeHi y nignyHkTax nyHkTy 22.8 uboro [Joroeopy.
22.16.4. 3miHIoBaTK pEKBI3UTUN paxyHKiB baHKy ans nepepaxyBaHHs KnieHTom cym BunnaTt Ta/abo KoMicilnHOT
BMHAropoau, LWIsIXoM HanpasrieHHs He Ni3Hile, Hixx 3a 20 (4BagusiTb) KaneH4apHUX OHIB 40 AaTU BBEAEHHS
BiANOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamum
MOLITOBOrO 3B'AA3KY 3a Micue3HaxomKeHHaAM KnieHTa, BcTaHoBneHMMm baHkoMm B npoueci igeHTudikauii
KnienTa.

lll.Nopspok Ta ymoBM po3paxyHKIB 3a nocnyrot 3apnyiaTtHOro nNpoeKTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOT NnaTh Ta iHWKX BUNMAT Ha paxyHKu
hisnyHmx ocib — npauisHukiB KnieHTa, ski BiakpuTi B BaHky, Bu3Ha4aetbes y Tapudax Maketis/Tapudpax AT «[TYMB»
Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATy NEHCIN, FPOLLOBOI AOMOMOTY Ta iHLLIMX
AepxaBHMX couianbHux Bunnat (JoaaTok 28 oo uboro [lorosopy).

22.18.Komicia cnnadvyetbca  KnieHTOM y HauioHanbHi BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCTaHOBMEHI
nignyHkTom 22.7.4 uboro florosopy.

22.19.4kWwo nepepaxyBaHHS 3apobiTHOI NnaTh Ta iHWKX BMNNaT 34iNCHI0ETbCA KnieHTOM B iHO3eMHUX BantoTax,
KOMICisi cnnadyeTbCsa B HaLioHanbHiM BanoTi YKpaiHu 3a odiuinHum Kypcom HauioHanbHoro 6aHky YkpaiHu, aKkum
BCTaHOBIIEHWU Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHok, Ha 9KMW Mae cnradyBaTUCb KOMICiS, 3a3Ha4vaeTbecs Yy 3asaBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3mMiHy yMOB 0OCINyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrv 3apnnaTHOro NPOEKTY

22.21. HapanHa nocnyr 3apnmaTHOro npoekty moxe OyTn mpunvHeHo 3a iHiuiaTmBol opHiei i3 CTopiH 3
noBigomreHHaM iHwoi CTopoHu 3a 60 (WwicTtaecaAT) kaneHaapHUX OHIB 4O AaTW 3annaHOBaHOro MpUNUHEHHd. Y
Takomy pasi, HagaHHa nocnyr 3apnnaTHOro MNPOEKTY NPUMNUHAETLCA Ha 60 (WicTaecaTuin) AeHb NicNs OTPUMaHHS
BaHkom 3asBu Npo 3miHy yMOB 06CnyroByBaHHst abo oTpMMaHHs KnieHTom noBiaoMneHHst BaHKy Npo NpunUHEHHS
HafaHHSA nocnyr 3apnnaTtHoro NPOEKTY.

22.22. baHk Mae npaBo B OAHOCTOPOHHLOMY NOPSAKY NPUNUHUTU HagaHHA nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTU
BiANOBIOHI paxyHKM Ons NPOBEAEHHSI onepauii, NoB'A3aHUX 3 HadaHHAM nocnyr, nepegbavyeHnx UMM po3ginomM
HoroBopy, y iHWKUX BUNagkax, nepegdaveHnx ummM [JoroBopom, a Takox SKLWO NpoTsarom 3 (Tpbox) pokiB KnieHT He
3[iACHIOE onepauin, i3 nepepaxyBaHHs KOLTIB HA MOTOYHI paxyHku PisnyHmx ocib.

22.23. baHk He Hece BignoiganbHocTi neped KnieHtomM 3a 30uTku, 3aBgaHi Knienty ta / abo ®isnyHmum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cranucs
BHacnigok giv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHSA BigomocTi 3 nomunkamu.

82



22.24. KnieHT Hece BianoBiganbHICTb 3a 6yab-aki 36UTKW, 3aBaaHi baHky y 3B’A3Ky 3 nopyLueHHAM KnieHTOM rapaHTin
woao BiakpuTTa B BaHKy NOTOYHUX paxyHKiB PisnyHUM ocobam 3 ix nonepeaHbOoi 3roau.

22.25. 3a gomosneHicTio Mk BaHkom Ta KrnieHTOM okpemum [OroBopoM Moxe 6yTu nepenbaveHe HagaHHS
KOMMMEKCY Nocnyr no nepepaxyBaHHio 3apobiTHOT NnaTu Ta iHWKX nnaTexis Ha paxyHkun PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BiaKpuTi B iHLLIMX BaHKIBCbKUX YCTaHOBAX.

23. NOPANOK HAJAHHS1 CEPBICY TOProBoro EKBAWPUHIY (OOrOBIP NMPO HAOAHHA CEPBICY
TOProBOro EKBAUPUHIY)

l.YMoBu nigkntoyeHHs Ao CepBicy TOproBoro eKBampuHry

23.1.Unm nigposginom [oroBopy BperynbOBaHi npaBoOBigHOCWHM Mix BaHkom Ta Toprosuem, noB’si3aHi 3
NPOBEOEHHS nfaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIK signosigHux MixHapogHux Ta HauioHanbHux
nnaTiXKHUX CUCTEM B TOProBO-CEpPBICHIN Mepexi Toprosus.
MounHaroum 3 16 yepBHA 2025 poKy (BKNIOYHO) Uen nigpo3ain [oroBopy € HoBorw pepakuieto MNMpaBun
HaAaHHA NOCIyr TOProBoro ekBanpuHry Big 06 nunHAa 2021 poky, Ta perynioe NpaBoBiAHOCUHUN MiXK BaHKOM
Ta TMu ToproBusiMu, siKi nignucanu 3 BaHkom 3asaBU-[OroBOpM Ha NiAKMNIOYEHHS OO cepBicy TOProBoro
eKBanMpuHry/3asaBu-goroBopu Ha 3miHy [loroBopy eKBaMpuHry/3asiBu Ha niakno4YeHHs 4OAATKOBUX CepBiciB
B Mexax [loroBopy eKBauMpuHr 3rigHo lNpaBun HagaHHA Nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021
poky, Ta go 15 yepBHs 2025 poky (BKIHO4YHO) He HanpaBunu go baHky 3asBy npo posipBaHHA [loroBopy
eKBaupwuHry y BignoBigHocTi go lNpaBun HagaHHA NOCNyr TOProBoro eKBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic TOproBoro eKBaupvHry HagaetTbcs Ha nigcraBi 3asBM Ha nigknoYeHHA Ao CepBicy ToproBoro
€KBaMpUHry, sika Moxe 6yt ocpopmneHa Toproeuem ogHUM i3 HaCTyNMHUX CNOCOOGIB:
23.2.1.y nanepoBOMy BUrnsagi, Ska CKnagaeTbCs 3a 3pas3koM, HaBegeHum y [logaTky 22 oo upsoro [lorosopy,
nignucyeTteca Toprosuem (ynoBHoOBakeHMMM ocobamu ToproBusi), CKpINMOETbCS nevaTkol Toprosus (3a
HasiIBHOCTI) Ta NepefaeTbCs YNOBHOBaXXeHOMY npefcTaBHMKy baHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUrNA4i, ka CKrnagaeTbCs 3a 3pa3kom, HaBegeHuM y [logatky 22 oo uboro [lorosopy,
nignucyeteca KeanidikoBanmn El/YapockoHaneHun EINM Toprosusa (ynoBHoBaxeHux ocid Toprosusi) Ta
HanpaensieTbcs go baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yu iHwWoro BusHavyeHoro baHkom
3acoby AncTaHuUinHOl KoMmyHikauii abo 4vepes Cepsic «BuacHo»/Cepsicy «[iss» 4uM iHWI nybniyvHi cepsicu
€IeKTPOHHOro AOKYMEHTOO0iry;
23.2.3. y CNpoLLEHOMY ENEKTPOHHOMY BUIMISAI LUNSIXOM NMPOCTaBNAHHS ToprosueM BignoBigHUX eNeKTPOHHMX
BIOMITOK Npo napameTpu Ta YyMoOBM HagaHHA Cepsicy TOProBoro ekBanpuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTPoHHIN dopmi 3asaBK, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.
Taka enekTpoHHa 3asBa Ha nigkntoveHHA 0o Cepsicy TOProBoro ekBampuHry nignuUcyeTbCs NuLLe 3i CTOPOHN
ToproBusa wnaxom HaknagaHHa KeanidikoBaHoro EINM abo YaockoHaneHoro ENM ToproBusi (ynoBHOBaXXEHUX
oci6 Toprosus).
Mpu ctBOpeHi ToproBuem 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» uM B iHWOMY BM3HayeHOMy
BaHkom 3acobi AucTaHuiiHOI KOMyHiKaLii enektpoHHoi 3asiBu Ha nigkntodeHHs go Cepsicy TOprosoro
ekBavpuHry Kowmicii 3a nepeka3 kowTiB Ta/abo LlomicsayHOi Komicii 3a oOcnyroByBaHHA MOXyTb OyTu
BCTaHOBMeHi nuuwe Ha piBHi basosux (CtaHaapTHMX) TapudiB (CTaBok), ski nepeabdaveHi Tapudamn banky,
abo 3anpoBagkeHuX y Len MoMeHT baHkom AKLiiHUX TapudiB (CTaBOK).
YmoBamn uboro [oroBopy He nepegbadyeHo BCTaHOBMEHHS |HAMBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMICin 3a 06CnyroByBaHHS
BignoBigHO Ao 3asiBu Ha nigkntoyeHHs go Cepsicy TOProBOro eKBanMpuHry, ska CKNagaeTbCcs Y CnpoLLeHoOMY
erieKTPOHHOMY BUMAAI LUNAXOM MPOCTaBAHHA Toprosuem BigNoOBIAHUX ENEeKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymoBM HagaHHa CepBicy TOpProBoro ekBampuHry 0Oe3nocepefHbO Yy CTaHAapTU30BaHin
eNeKTPOHHIN dopmi 3asBu, po3miwleHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3HayeHoMy
BaHkom 3aco6i AMCTaHLINHOI KOMYHIKaLi.
23.2.4. Ys3ropxeHHa 3 baHkom IHouBigyaneHux Tapudie (ctaBok) Komicii 3a nepekas kowrTiB Ta/abo
LLlomicayHol KoMicin 3a obcnyroByBaHHA 3 TOpProBUEM 34iNCHIOETLCA NULLE Ha NigcTasi nogaHoi Ao BaHky
3asiBu Ha nigkntoyeHHa 0o Cepsicy TOProBOro ekBampuiHry, sika opopMIoeTbCA TOProBLEM y nanepoBoMy
abo enekTpoOHHOMY BUIMAAi 3a 3paskoM, Lo HaBedeHwun y [logatky 22 go uboro [loroBopy, Ta/abo 3rigHo
nogaHoi o baxky 3asBu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, sika ooopmnoeTscs ToproBuem y
nanepoBomy abo enekTpOHHOMY BUIMSAI 3a 3pa3komM, Lo MicTUTbes y [logaTtky 26 oo uporo [lorosopy.
Y3romkeHHsa 3 baHkoM IHAoMBIgyanbHMX yMOB 3 TOproBUEM MOXe 34iMCHIOBATUCb Ha MigcTaBi nodaHoi Ao
BaHky 3asBu npo 3miHy ymoB obcnyroByBaHHS, fka OMOPMIIOETBCS ToprosBuem y nanepoBomy abo
eNeKTPOHHOMY BUIMAAi 3a 3paskom, Wo HaBedeHun y [opatky 2 go uwboro HdoroBopy, Ta/ abo 3asBu Ha
nigkntodeHHss o Cepsicy TOProBoro ekBavpuHry, sika ocpopmnoeTbcsi ToproBuem y nanepoBomy abo
eNeKTPOHHOMY BUMNSAI 3a 3pa3koM, Lo HaBeaeHui y flogatky 22 ao uboro [loroBopy Ta/abo 3rigHo 3 nogaHoto
0o banky 3asBum npo 3miHy ymoB CepBicy TOproBoro ekBavpuHry, sika OOpMIIETbCA TOprosLem Yy
nanepoBomy abo enekTpoHHOMY BUIMSAI 32 3pa3koMm, Lo MicTUTbes Y [logaTky 26 oo uboro [lorosopy.
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23.3. 3asBa Ha nigkntoyYeHHA no CepBicy TOProBoro eKBaupuHry € iHguBigyanbHoOK 4YacTuUHOK [loroBopy
npo HagaHHsA CepBicy TOProBoro eKBaupuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogxeHHA BaHkom.
23.4. baHk po3rnagae NMTaHHSA NPo NOroXXEHHS UM HenorogkeHHs 3asBu Ha nigknoveHHa o Cepsicy TOproBoro
eKBavpuvHry He nisHiwe 3 (TpboX) onepavuiiHmx AHIB nicnga nposeaeHHst baHkoMm 060B’A3KOBMX Npouenyp Ta 3axofis,
nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMHATTS PiLLIEHHS NPO NiAKTYEHHS
0O cepsicy.
23.5. MoroaxeHHsa BaHkom 3asBu Ha nigkniovyeHHs Ao CepBicy TOProBoro eKBaupuHry odopMnioeTbLCA
LWIAXOM:
23.5.1.mignuncaHHs ynoBHoBaXkeHUMK ocobamm baHky BignoBigHOI 3asiBU, sIKLWO BOHA odoopmIitoBanacs 3a
wabnoHom, HaBegeHum y [logaTtky 22 go uboro [loroBopy, Ta HagaBanacsa ao baHky y nanepoBomy BuUrnsiai;
23.5.2.nignncanHga  KeanidikoBaHumu EIN ynoBHoBaxeHO! ocobu baHky BignoBigHOI 3asBW, SKWO BOHAa
odopmntoBanacs 3a wabnoHom, HasegeHum y [logaTtky 22 o uboro [lJoroBopy, Ta HagaBanacs oo baHky B
€NeKTPOHHOMY BUIMAAi;
23.5.3.pOo3MillLleHHs1 eNeKTPOHHOI IHPOPMAaLINHOT NO3HAYKM NPO MOrofKeHHA BaHKOM eneKkTpOoHHOI 3asBu
6esnocepeaHbo y Cepsici «HTEPHET-BAHKIHI» abo iHwoMy Bu3HayeHomy BaHkom 3acobi guctaHuinHol
KOMyHiKkauii, sKkwo BoHa Oyna cTBopeHa TOpProBUEM Yy CMPOLLEHOMY €neKTPOHHOMY BUMNAAI LUMASXOM
NpOCTaBnsHHS TOProBLEM eNEeKTPOHHUX BIAMITOK Npo napaMeTpu Ta ymoBM HagaHHA Cepsicy TOpProBoro
€KBaMpUHIy Yy CTaHOapTU30BaHOMY €feKTPOHHOMY LWabnoHi 3asaBu, po3miweHomMy y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4YeHOMYy baHkoM 3aco0bi AUCTaHUINHOT KOMYHIKaLii.
Ona ToprosuiB, sikum CepBiC TOProBOro ekBaWpuHry HagaBaBcs 3rigHO [lpaBwun HagaHHS MOCnyr TOProBoOro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHsa 2025 poky (BKMYHO) He Hanpasunu o banky 3aaBy npo
posipBaHHA [JoroBopy eKBanpuHry y BignoBigHocTi Ao MNMpaBun HagaHHA NOCAyr TOProBoro eksampuHry Big 06 nunHs
2021 poky, iHguBigyansHUMKU YacTuHamm Jorosopy npo HagaHHs CepBicy TOProBoro ekBanpuHry € 3asiBm-4orosopm
Ha NigKMIoYeHHs 4O CepBiCY TOProBOro eKBampuHry, ski 6ynu yknageHi mixx baHkom Ta Toprosusmn y BignoBigHOCTI
Ao Npasun HagaHHs nocnyr ToproBoro eksanpwuHry Big 06 nunHs 2021 poky.
Takum Toprosusm nounHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro ekBanpuHry HagaBaTMMeTbes
Ha nigcTasi 3asB Ha nigknoyeHHA go Cepsicy TOProBoro ekBanpuHry, norogpxeHmx CTopoHamu y BignoBigHOCTI 4o
MpaBun HagaHHSA nocnyr ToproBoro eksampuHry Big 06 nunHsa 2021 poky, ane 3 ypaxyBaHHSM MONOXEHb,
3akpinneHnx y ubomy po3saini 23 [oroeBopy, 40 MOMEHTY BHeceHHsi CTopoHamMu 3MiH MpO napameTpu HadaHHs
Cepgicy ToproBoro ekBavpuHry 3rigHo 3asie npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, oopMIieHnx y cnocio,
nepeabaveHnn unm nigposainom 23.
23.6.baHk nepepae ToproBul noromxeHy 3asiBy Ha nigknioveHHA go CepBicy TOpProBoro eKBaupuHry y
HacTyNMHOMY NopAAKY:
23.6.1.49KWo 3asBa cknageHa Toprosuem y nanepoBOoMy BWUMMsAdi 3a 3paskoMm, HaBedeHuMm y [logatky 22 go
yboro oroeopy, BaHk nepegae oavH it opuriHanbHWIA MPUMIPHUK, NiANUCaHUIA YNTOBHOBaXXEHUM NPeACTaBHUKOM
BaHky, 6e3nocepenHb0 Toprosuio (ynoBHOBaXeHOMY NpeAcTaBHUKY Toprosus) y BiggineHHi baHky He nisHiwe
HaCTyMHOro onepauiiHoro AHs, SKMW Cchigye nicns MOrOAXEHHs 3asBu, 3a yMoBM npubyTTa Toprosusi
(ynoBHOBaXxeHOro npeacraBHuka Toprosus) y Len AeHb 40 BigdineHHs baHky;
23.6.2.49KW0 3asBa cknageHa Toprosuem y nanepoBOoMy BWUMMsAi 3a 3paskoMm, HaBedeHuMm y [fogatky 22 go
uboro [Joroeopy, a ToproBelpb (YNOBHOBaXXeHWU NpeacTaBHUK ToproBus) He npubyae Oo BigaineHHs Banky
BMpPOOOBX 5 (M’ATW) onepauinHuX AHIB, AKi CrigyloTb MiCns NorogkeHHsa 3asBu, baHk Hanpasnse oauH i
opuriHanbHWA NPUMIPHUMK 3acobamMu MOLUTOBOrO 3B’A3Ky Ha agpecy ToproBus, 3a3HadeHy y 3asBi npo
npveaHaHHs/3aaBi Npo 3miHy yMoB obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigknoyeHHs go Cepsicy
TOProBOro eKBanpuHry;
23.6.3.9KLWo 3a8Ba ckrageHa ToprosBLeM y enekTpoHHOMY BUrMsAi 3a 3paskoM, HaBedeHuM Y JogaTky 22 oo
uboro foroBopy, BaHk He Mmi3Hile HAaCTYNHOro onepauiiHoOro AHA, SKUIM Ccriigye nicns ii NOrog)KeHHs, nepenae ii
ToproButo wnsaxom i po3amiweHHs 3 KeanicikoBaHum EINM ynoBHoOBaxeHOro npegctaBHuka baHky
6esnocepeaHbo y ToMy 3acobi gucTaHuinHoi koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[is» 4m iHWKUX
ny6niyHMX cepsicax enekTpOHHOro AOKYMEHTOO0Obiry, 3a 4ONOMOro SKOro BOHa Hanpasnsnacs Toprosuem go
BaHky;
23.6.4.5K10 3asiBa CTBOpeHa TOProBLEM Y CMNpOLLEHOMY €neKTpoHHOMY BuUrnagai 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHoMy BaHkom 3acobi AMCTaHUuiiHOI KOMYHikauii y Burnagi
NPOCTaBAsHHA Y 11 CTPYKTYPOBaHIN eneKTPOHHI (popMi NEBHUX BiAMITOK NpO NapaMeTpu Ta YMOBMU HafaHHSA
cepsicy, baHk nepepae ii ToproBuio LUMASXOM PO3MILLEHHS €MEeKTPOHHOI iHOpMaLUiMHOT BiAMITKM Npo i
norogkeHHs baHkom 6e3nocepeHbO y 3acobi AUCTaHUIAHOT KOMYHIKaLi, y SKOMy Taka enekTpoHHa 3asBa Oyna
cTBopeHa ToproBuem. 3a okpemum 3BepHeEHHAM ToproBus BaHk Hagae Taky 3asiBy y eneKTpoHHi hopmi abo
X nepegae Toprosuto ii 3acBigyeHy nanepoBy KOMito.
23.7. YmoBMu HagaHHs CepBicy TOProBoro eKBampuHry MoxyTb OyTu 3MiHeHi Ha nigcTaBi 3asaBM Npo 3MiHy
yMmoB CepBicy TOProBoro eKBampuHry, sika Mmoxe 6ytu odpopmneHa ToproBuemM 0gHUM i HACTYNMHUX CNOCOGIB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry ohopMItoeTbCa OOHNUM i3 HACTYMHUX CNOCOBIB:
23.9.1.y nmanepoBoMy BWrnsdi, fka nignucyeTbcs ToproBuem (ynoBHOBaxkeHMMu ocobamu Toprosus),
CKPINMIETbCA MnevyaTkol ToproBus (3a HAsiBHOCTI) Ta NnepefaeTbCsl yNOBHOBaXXEHOMY NpeAcTaBHUKy BaHky
6e3nocepenHbO Yy BiadineHHi baHky;
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23.9.2.y enekTpoHHOMY BUrnsgi, sika nignucyetbea KeanicikoBaHun EN abo YaockoHaneHui EMNM Toprosus
(ynoBHoBaxeHux ocid ToprosLs) Ta HanpaenaeTbea Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM
YK iHWOro BM3HaYeHoro baHkom 3acoby AvcTaHuinHoi komyHikauii abo Cepsicy «ByacHo»/Cepsicy «[is» um
iHLWMX NyBRiYHMX CepBiciB eNEeKTPOHHOIo AOKYMEHTOOBiIry;
23.9.3.y cnpoLeHoMy eneKTpOHHOMY BUIMAAI LWASXOM NPOCTaBNAHHA ToprosLeM BiAMNOBIAHUX €NeKTPOHHMUX
BiOMITOK NpO HOBIi 4M [odaTkoBi NapameTpy Ta YMOBM HagaHHs CepBicy TOProBOro eKBaWpUHTy
Oe3nocepeaHbO y CTaHAAPTM30BaHI E€NeKTPOHHIA dopmi 3asaBu, po3miweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4eHoMy baHkoM 3acobi AUCTaHLiIAHOT KOMYHiKauii.
Taka enekTpoHHa 3asBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry nianuMcyeTbcs nuie 3i CTOPOHU
ToproBus Wsixom HaknagaHHs KeanigikoBaHoro EIN abo YaockoHaneHoro EINM ToproBus (ynoBHOBaXKEHMX
oci6 Toprosus).
Mpn ctBOpeHi ToproBuem 6esnocepenHbo y Cepgici «IHTEPHET-BAHKIHI 4n B iHWOMY BuU3HayeHoMy
BaHkom 3acobi AuCTaHUIMHOT KOMYHiKaLiT enekTpoHHOI 3asBum Npo 3miHy ymMoB CepBicy TOProBOro eKkBanpuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomicayHoT komicin 3a 06cnyroByBaHHS MOXyTb OYyTWM BCTAHOBIEHI NuLle
Ha piBHi BbasoBux (CtaHgapTHUX) Tapudis (CTaBok), aki nepeabayveHi Tapndamm baHky, abo 3anpoBagKeHux
y uent MomeHT BaHkom AkuiiHMX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbavyeHO BCTaHOBIEHHS |HAMBIZyanbHUX ymoB cnnatn Ta/abo
IHamBigyanbHMx TapudiB (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicayHoi Komicin 3a o6cnyroByBaHHs
BignoBigHO Ao 3asBu npo 3MiHy ymoB CepBicy TOProBOro ekBavipuHry, sika CKNagaeTbCA y ChpoLieHOMY
€MNeKTPOHHOMY BUIMAAI LWNSAXOM NPOCTaBMSAHHA TOProBLEM BiANOBIOHMX €NEKTPOHHUX BiAMITOK NPO OHOBJIEHI
4 pgopatkoBi nMapamMeTpu Ta yMoBM HagaHHs CepBicy TOpProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici « I HTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOT KOMYHiKaLii.
Y3rogxeHHs 3 baHkom |HamBigyanbHMX ymMoB cnnatu Tta/abo IlHausigyansHux Tapudis (ctaBok) Kowmicii 3a
nepekas kowwTiB Ta/abo LLjomicayHoi komicin 3a 06cnyroByBaHHs 3 TOProBLUEM 34iMCHIOETLCS NWLLE HA NiACTaBi
nogaHoi go banky 3assu npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry, ska opopmntoetscs Toprosuem y
nanepoBomy abo enekTpoHHOMY BUMMSAI 3a 3pa3kom, Wo HasedeHun y flogatky 26 go usoro [Jorosopy
23.10. baHk po3rnagae NUTaHHA NPO MOTOMKEHHSA YU HenoroakeHHs 3assu nNpo 3MiHy ymoB Cepsicy TOProBoro
eKBaMpWHry He nisHiwe 3 (TpboX) onepauiiHux AHiB nicrsa npoBefeHHss baHkom 000B’A3k0BMX NpoLeayp Ta 3axogis,
nepenbayeHnx ymoBamm Lpboro [1oroBopy Ta YMHHMM 3aKOHOLABCTBOM Ansl NPUAHATTS PILLEHHSI MPO 3MiHY YMOB
NiAKMOYEHHS 40 CepBicy.
23.11.baHk BigmoBnsie y nigkntoyeHHi 4o CepBicy TOProBoro eKBanpuHry, y BHECEHHi 3MiH 10 yMOB HafaHHs Cepsicy
TOProBOro ekBanpuHry abo npunuHsie HagaHHsa Cepaicy TOProBOro ekBanpuHry, Ko Toproeewpb nepeLuxkogxae abo
He Hagae MOXNMBOCTI 34IMCHUTK hOTOMIKCALI0 TOProBOi TOYKM Ta/abo Moro Toproea Tovka:

. BiACYTHS 3a agpecolo po3TallyBaHHs, sika 3a3HadveHa y 3asBi Ha nigknioveHHs go Cepsicy TOprosoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Mae BiOMIHHY agpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HayveHa y 3asaBi Ha nigknioveHHs o Cepsicy TOProBoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

. po3milleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tii, ika BkazaHa B 3asBi Ha nigknoyeHHsa o Cepsicy TOprosoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. He Bignosigae 3asBrneHoMy Toprosuem BUAY OisiNbHOCTI;

. He Mae BignoBigHOro obragHaHHA Ta ToBapy Ans 34iMCHEeHHs ToproBueM isnbHOCTI, sika 3a3HadvyeHa B 3asBi
Ha nigkntoveHHa ao Cepsicy ToproBoro ekBampuHry/3assi npo 3MiHy ymoB CepBicy TOProBoro eKsanpuHry;

. y MPUMILLLEHHI TOProBOi TOYKM MPOBOAATLCA PEMOHTHI poboTu abo iHWi 3axoaw, AKi He [alTb 3Mory
BCTaHOBUTW BUA, AiANbHOCTI Toprosus;

. 3 iHWwuKx nigcrtas, nepegbayvyeHMx YMHHMM 3aKOHOOABCTBOM, PErynsaTOpHUMM BUMOramu, BHYTPILLHIMK

npasunamu baHky Ta ymoBamu uboro [loroBopy.

23.12. MorogpxeHHA BaHkoM 3asiBu Npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry opopMoeTbCs LUNAXOM:
23.12.1.nignmcaHHs ynoBHOBaXeHUMn ocobamu BaHKy BianoBigHOI 3as1BK, AKLLO BOHa odopmitoBanacs 1a
Hagasanaca oo baHky y naneposomy Burnsgi;
23.12.2.nignucanHs KeanidikoBaHumu EIM ynoBHOBaxeHOi ocobu BaHKy BianoBigHOI 3asBU, SIKLWO BOHA
Hagasanacea oo baHky B enekTpoHHOMY BUrmsaj;
23.12.3.po3MilLEeHHsT eNEeKTPOHHOI iIH(POpMaLiNHOI NO3HaYkU NPO NOrogXeHHs baHKkoM eneKkTpoHHOI 3asBu
©esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHomy BaHkom 3acobi guctaHuinHoi
KOMYHiKaLji, SKWO BOHa Oyna cTBopeHa TOproBUEM Yy CMPOLLEHOMY ENeKTPOHHOMY BUMMSA4i LUNAXOM
NpocTaBnsiHHSA TOpProBUeM enekTPOHHMX BiAMITOK Npo mapameTpu Ta ymoBM HagaHHs Cepsicy TOProBoro
eKBaMpVHry y CTaHOapTM30BaHin enekTpoHHii dopmi 3assu, posmiweHin y Cepsici «HTEPHET-BAHKIH»
abo B iHWOMY BU3Ha4YeHOMy baHkoM 3acobi AUCTaHUiIMHOI KOMYHIKaLii.

23.13. 3asBa npo 3MiHy ymoB CepBicy TOpProBoro eKBavMpuHry € iHOuBigyanbHOK YaCTUHOK LbLOro

HdoroBopy Ta HabyBa€ YMHHOCTI 3 AaTa ii noroaXeHHs BaHkom.

Ona Toprosuis, gkum CepsiCc TOProBoro ekBanpuHry HagasaBcs 3rigHO [lpaBun HagaHHSA nocryr TOProBoro

ekBavipuHry Big 06 nunHa 2021 poky, Ta ski o 15 yepsHa 2025 poky (BKMOYHO) He Hanpasunu oo baHky 3asasy npo

posipBaHHs [JoroBopy ekBanpuHry y BignosigHocCTi Ao [NpaBun HagaHHA nocnyr TOProBoro eksanpuHry Big 06 nunHs

2021 poky, iHaMBigyansHUMK YacTuHamm [lorosopy npo HagaHHA CepBicy TOProBoro ekBanpuHry € 3asiBu-gorosopu
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Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha NigknioYeHHs OOAaTKOBMX CepBiciB B Mexax [1oroBopy eKBavpuHry, siKi
Oynu yknageHi mibk baHkom Ta ToprosusiMn y BignosigHocTi Ao MNpaBun HagaHHSA NOCNYr TOProBOro eKBanpuHry Bif
06 nunHa 2021 poky.
Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (Bkno4yHO) CepBic TOProBOro eKkBampuHry HagaBaTMMeTbCs
Ha nigctasi 3asB Ha nigkniodeHHsa ao Cepsicy TOProBoro ekBavpuHry/3asBs-goroBopiB Ha 3miHy [orosBopy
eKBanpuHry/3asB Ha NigkniYeHHs 4OOaTKOBMX CEPBICiB B Mexax [JoroBopy ekBavpuHry, norogxeHunx CtopoHamm y
BignosigHocTi Ao MNMpaBun HagaHHS NOCyr TOProBoro ekBanpuHry Big 06 nunHa 2021 poky, ane Bxe 3 ypaxyBaHHAM
MOMOXEeHb, 3aKPinNneHnx y ubomy po3giny 23 [JoroBopy, 4O MOMEHTY BHeceHHs CTopoHamu 3MiH Npo napameTpu
HagaHHs1 CepBicy TOProBoro ekBampuHry 3rigHo 3asiB npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, ooopmMmieHmx
y cnocid, nepegbadeHunii umMm nigpo3ginom 23.
23.14.baHk nepepmae ToproBul norogxeHy 3asiBy npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry y
HacTYNMHOMY NOpPAAKY:
23.14.1.akwWo 3asiBa ckrnageHa Toprosuem y nanepoBomy Burnsgi, baHk nepegae oauH i opuriHanbHWUA
NPUMIPHUK,  nignucaHWi  YNOBHOBAaXeHUMM  npeacTtaBHUKOM  baHky, 6e3nocepegHbo  Toprosuio
(ynoBHOBaxeHOMY npeactaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro gHs,
AKMA cnigye nicng noroXeHHs 3asBu, 3a ymMoBM npubyTTs ToproBua (YNOBHOBaXXeHOro npeacTaBHMKa
ToproBus) y Luen aeHb o BigaineHHs baHky;
23.14.2.9kw0 3asiBa cknageHa ToproBueM y nanepoBoMy Burnsdi, a ToproBeub (YNOBHOBaXEHWN
npegctaBHMK ToproBus) He npubyae Ao BiaaineHHs Banky BnpodoBx 5 (M'ATW) onepauiiHuX OHIB, SKi
cnigytoTb nicns MNOromXeHHs 3asBu, baHk HanpaBnsie oauvH i opuriHanbHUM NPUMIPHUK 3acobamu
MoLITOBOrO 3B'sI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntoveHHsA 4o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MmiHy ymoB CepBicy TOProBOro eKBavpuHry;
23.14.3.9KW0 3asBa ckrageHa ToprosueM Yy eneKkTPOHHOMY BurMsAgi, baHk He nisHiwe HacTynHoro
onepauifHOro AHs, SIKMM cnigye nicns il norogXeHHs, nepegae ii TOProBuio LWMAXOM 1i PO3MILLEHHSA 3
KeanicikoBaHnm ElN ynoBHoBaxkeHOro npeacrtaBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AMCTaHUiNHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» 4M iHWKMX nyGnivyHMX cepBsicax enekTPOHHOro
AOKyMeHTOO00Biry, 3a 4ONOMOro SKOro BOHa Hanpasnanacs Toprosuem ao banky;
23.14.4.9KwWo0 3asBa CTBOPeHa TOProsLUEM y CNpOLLEHOMY eNekTPOHHOMY BUrnsai 6esnocepedHbo y Cepsaici
«IHTEPHET-BAHKIHIM» abo y iHwoMy Bu3HavyeHoMy BaHkoM 3acobi AucTaHUiNHOI KOMYHikauii y Burnagi
NPOCTaBAsHHA Y 1T CTPYKTYPOBaHi eNeKTPOHHIN hopMi NEBHUX BiAMITOK MPO NapamMeTpu Ta YMOBU HagaHHS
cepsicy, baHk nepegae ii TOproBLIO LWNAXOM PO3MILLEHHSA €NEeKTPOHHOI iHopMaUinHOT BigMITKM Npo i
norogxeHHst baHkom 6e3nocepeaHbo y 3acobi ANCTaHLUINHOI KOMYHiKaLii, y SKOMYy Taka efleKTpoHHa 3asiBa
byna ctBopeHa Toprosuem. 3a okpemMuMm 3BepHeHHAM ToproBus BbaHk Hagae Taky 3asBy Yy eneKTPOHHIN
dopwmi abo x nepenae ToprosLto i 3acBigyeHy naneposy KOmMito.

Il. Mopsinok Ta ymoBM po3paxyHKiB y mexax CepBicy TOProBoro eKkBampuHry

23.15.0nnaTta onepadin, SKi NPONLLNM B TOProBUX TOYKax ToproBus, 34iACHIOETLCA BbaHkoM He nisHiwe 2 (aBoX)
onepauifHux gHiB 3 AHA HagaHHa Toprosuem go baHky AeHHuX 3BiTiB Npo nposedeHi onepawii, KpiM BUNagkis,
3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uporo [orosopy.

23.16.3a onepauiamu noBepHeHHst [epxatenem BIK ToBapy uum 1oro oOmiHy Ha ToBap MeEHLUOI BapTocTi abo y
BMMALKYy HEBWKOHAHHSI/HaCTKOBOro BMKOHaHHS ToproBuem onnaveHux [epxatenem BIMK po6Git uu nocnyr,
Toproseup npoTdarom 2 (gBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEpHEHHS KOLWTIB, AKWOo baHk
He yTpumaB BiAnoBiAHY CyMy 3rifHO 3 MyHKTOM 23.72.

Mpu ubomy ToproBuUto HE NOBEPTAETLCA ChfadeHa HUM abo yTpumaHa baHkom BignoBigHO 40 YMOB LbOro [Jorosopy
Kowmicia 3a nepekas KoLWTIB 3 CyMu TpaH3aKLil, 3a KO y noganbLlloMy 3[4iINCHIOETLCA NOBEPHEHHS TOBApY YM ToBap
OOMIHIOETbCA Ha TOBap MeEHLIOi BapTocTi abo y BuMNagKy HEBUMKOHAHHSA/4AaCTKOBOTO BWKOHAHHA ToproBuem
onnaveHnx depxatenem BIK po6it un nocnyr.

23.17.Cyma ockapxeHoi onepalii 3apaxoByeTbcsi Ha PaxyHok ToproBus nicns 3aBeplleHHs npoueaypu i
OCKapXXeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemmn baHk goseae
Ti npaBoMipHicTb. [py uboMy TOproBuIo He MOBEPTAETLCS cnnadeHa HuUM abo yTpumaHa baHkom BignosigHo 4o ymoB
uboro [loroBopy Kowmicis 3a nepekas KoLWTIB 3 CyMU CKaCOBaHOI TpaH3aKLii.

23.18.MpoTdrom 2 (gBox) pobo4Mx AHIB 3 MOMEHTY OTPMMAaHHS BignoBiAHOro NoBigoMneHHs baHky BiglwkogoByBaTu
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMicCin Ta/abo wTpadis, aki nignaraiote cnnati Ta/abo yTpumaHi 3 baHky
MixHapogHuMu/HaudioHanbHUMKU NNaTKHMUMKM CUCTEMaMKM 32 BMMOramm 3BOPOTHOrO nnartexy Ta/abo BHacnigok
npea’siBneHHs iHaHCOBMX MpeTEeH3i Mo onepauiam, npoBedeHUMM Yy TOprosind Touyui Toprosud, skwo baHk He
yTpUMaB Taki CymMu 3rigHO NyHKTY 23.72, o noeigomneHHs BaHk gopgae [okymeHTM Ta/abo BigoMocTi, sKi
nigTBepaXyloTb cnucaHHa 3 baHky MikHapoaHow/HalioHanbHOW MNNaTkKHOK CUCTEMOK BUMMOIMM 3BOPOTHOrO
nnatexy abo iHaHCOBOI NpeTeH3ii un Komicin/wTpadis 3rigHo 3 npaBunamu MixHapoaHoi/HauioHanbHoT nnaTikHOI
CUCTEMWN.
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Toproseup BigwkogoBye baHky BvMOrn 3BOpPOTHOro nnatexy abo ciHaHCOBOI npeTeHsil uM komicin/wTpadis y

rPMBHEBOMY €KBiBaneHTi 3a odiuiiHm KypcoM HauioHansHoro 6aHky YkpaiHu, Skuin AigB Ha AeHb cnucaHHsA 3 baHky

BignoBsigHUx cym MixxHapoaHot/HauioHansHOK NNaTiXkKHOK CUCTEMOIO.

Mpwn ubomy Toprosuto HE NOBEPTAETLCA CnnavyeHa HUM abo yTpumaHa baHkom BianoBiaHO 4O yMOB Lboro [lorosopy

Kowmicia 3a nepekas KOLITIB 3 CyMu TpaH3aKLil, 3a KO 3AiINCHIOETLCSA 3BOPOTHIN NnaTix.

23.19.3a HapaHHsA nocnyr, siKi BKIo4YeHi Ao CepBicy ToproBoro ekBanpuHry, Toproseub cnnadye baHky:
23.19.1.koMicito, O YTPUMYETLCA Y BUMMAAI NPOLEHTIB Bid CyMM KOXHOIO nepekasy KowTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, sika npoBegeHa yepe3 POS-tepmiHan abo TepmiHan, WO € eneKTPOHHUM
npuctpoem ToproBusa 3i BcTaHoBneHum 3actocyHkoM «[MYMB TepmiHan» 4M OONOMIKHMM 3acCTOCYHKOM
«TapXphone» y pasi HagaHHSA CepBicy TOProBoro ekBampuHry 3 BUKopucTaHHsam TexHororii Tap-to-Phone, 3a
BUKMNIOYEHHSIM BUOAuI rOTiBKM Yepes TepMiHanu, Hagani — «KoMicisi 3a nepekas KoOLWTiB»;
23.19.2.10Mica4Hy KOMICitO Y (piKkCOBaHi CyMi 3a NpoBeAEHHSA PO3paxyHKOBMX onepaLii 3 BUKOPUCTaAHHSM
BIK 3a gonomoroto cuctem gucraHuinHoro obcnyrosyBaHHA POS-TepMiHaniB 3a KOXHWUI BCTaHOBMEHUM Ta
nigkniovyeHmn POS-TtepmiHan, Hapani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».

Mpun ubomy LLlomicsayHa Komicisa 3a 06CnyroByBaHHSA HE HAPaxOBYETLCS Ta HE CnravyeTbCs TOProBUEM Y HACTYMHUX

BMNagKax:

. kopucTyBaHHsS CepBiCOM TOProBOro ekBanmpuHry 3a gonomoroto TexHonorii Tap-to-Phone;
. SIKLLIO NpW HagaHHi CepBicy TOProBoro eKBanMpuHry BCi BCTAHOBIEHI Ta nigkntodeHi POS-TepmiHanu HanexaTtb
Toprosuto.

Toproseup, kM NigknodeHun o MakeTHMX yMOB OBCMyroByBaHHSA, OO CKMagy SKMX BKMOYEHE pO3paxyHKOBO-
kacoBe obcnyroByBaHHA ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a o6CrnyroByBaHHA Takoro
oaHoro 3 POS-TepmiHaniB y po3mipi Ta NopsaKy, Aki BctaHoBneHi baHkom y Tapudax signosigHoro MNakeTy 3rigHo
HopaTtky 5 po uboro [Jorosopy.

ToproBeup, KM NigkNodeHMn o NakeTHUx yMoB oOCnyroByBaHHS, 4O CKnagy SKUX BKIHOYEHE po3paxyHKOBO-
KacoBe obcnyropyBaHHsi ogHoro 3 POS-TtepmiHaniB, cnnadye LLlomicayHy koMicito 3a 3 o6cryroByBaHHsi Apyroro
Ta KoXXHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basoBux (CtaHgapTHux TapudiB (CTaBOK), siKi
BCTaHOBIeHi y Tapudax banky 3rigHo dogatky 6 go uboro [oroeopy, abo y po3mipi 3anpoBagkeHnx baHkom y
BiaNoBigHUM nepiog AKUiHMX Tapudi (cTaBok) LLlomicsa4Hoi koMicii 3@ 06CnyroByBaHHs.

23.20.bazosi (CtangapTHi) Tapudm (ctaBkun) Komicii 3a nepekas kowTiB Ta LLlomicsiuHOT komicii 3a obcnyroByBaHHS
BCT@HOBMIOETLCA BaHkOM camOCTiMHO Ta Ha BRacHWi poscyn, 3akpinnoiTbes y Tapudax banky, Ta MOXyTb
3MiHOBaTMca baHkom 3 AOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH A0 Ny6niyHOT YacTuHu uboro [loroBopy, SKi
nepeabayeHi umm [lorosopom.

23.21.baHk Mae nNpaBO CaMOCTIHO Ta Ha BflacHUM po3cyn, 3 Oyab-AKOK NepioanyHICTIO Ta Ha Byab-siKM CTPOK
BCTaHoBmnoBaTn AKLinHi Tapudum (ctaskm) Komicii 3a nepekas kowTie Ta LLlomica4HOi komicii 3a o6cnyroByBaHHs K
BignoBigHO 00 ymoB uUbOro [loroBopy, Tak i 3rigHO OKpemMux nyOmivyHMX aKuiiHMX NPono3uuin, OOHYCHUX,
pedepanbHuX nporpam abo nporpam nosnbHOcTi BaHKy Ana koprnopaTMBHMX KMIEHTIB, SKi OMPUIIOOHIOIOTLCA Ha
Cawti BaHky.

23.22.MignucanHam 3asBu npo nigknodeHHss o Cepsicy TOproBoro eksanpuHry ToproBeub 6e33acTepexHo
NOroXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs BaHKy Npo BHECEHHS
3MiH Ao nybniyHoi YacTMHu upboro [oroBopy, 3okpema Tapudis baHky, a TakoX OronoweHHst Npo 3MiHy BasoBux
(CranpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTiB Ta/abo LLjomicsyHOT komicii 3a 06CryroByBaHHs, a Takox
Npo 3anpoBafXeHHS YK ckacyBaHHA AKUinHMX Tapudis (ctaBok) Kowmicii 3a nepekas kowrtiB Ta/abo LLomicayHoi
KOMicii 3a obcnyroByBaHHA B Mexax uUboro [oroBopy abo 3rigHO OKpeMux akuiiHux nponosuuin, G6OHYCHMX,
pedeparnbHUX Nporpam Ym nporpam nosnbHOCTI baHky Ans kopnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BCcTaHOBMTU |HAMBIgyanbHi ymoBu cnnatu Ta/abo IHausigyanbHi Tapudm (ctaBkm) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

lHomBigyanbHi ymoBM cnnatu Ta/abo |HouBigyanbHi Tapudum (CTaBkM), @ TaKOX CTPOK, Ha SAKAA BOHMU
3anpoBaXyloTbCH, 3a3HayaloTbes Y BignosigHin 3aasi npo nigknoveHHa o Cepsicy TOProBoro eksanpuHry/3assi
npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry.

lMicnsa 3aBepLUEHHSI CTPOKY, Ha kM BaHkom BcTaHoBNoBanucs IHAMBIgyanbHi ymoBu cnnaTtu Ta/abo [HamBigyanbHi
Tapudu (ctaBkn) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT komicii 3a 06cnyroByBaHHs, HapaxyBaHHs Ta cnnaTa
BKa3aHMX KOMICil 3[INCHIOETLCA 3rifHO BU3HA4YeHUX nigpo3ginomMm 23 uboro [loroBopy 3aranbHUX YMOB Chnatu Ta
BbaszoBux (CtaHgapTHux) Tapudis (CTaBokK), ski 3a3HadvaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagXeHux
BaHkom y uer nepiog AkuinHnx Tapudis (CTaBoK).

Mepexig Ha 3acTocyBaHHA BM3HA4YeHMX nigposginom 23 uboro [JoroBopy 3aranbHMX YMOB crinaty Ta Ao basosux
(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicii, siki MicTaTbest y Tapudax
BaHky, abo pgo AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo
IHomBigyanbHMX Tapudis (cTaBok) He noTpebye ocdopmneHHs Mk CTopoHaMu AKMXOCh iHAMBIQYaNbHUX YacTUH OO
uboro floroBopy, 3okpemMa 3asiBu Npo 3MiHy yMoB CepBicy TOProBoro eKBanpuHry.

23.24.baHk Ma€e MpaBO CaMOCTIHO Ta Ha BracHUIM po3cyd 3MiHUTKM abo ckacyBaTtu |HAMBigyanbHi ymMoBM cnnaTtu
Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowTiB Ta/abo LLlomicsuHoT komicii 3a obcnyroByBaHHs
00 3aKiHYeHHsi CcTpoKy iX Aii, nosigommBLuKn Npo ue KnieHta 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He
nisHile, HiX 3a 5 (N’ATb) KaneHa4apHUX OHIB.
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Taka 3MiHa abo ckacyBaHHA |HOuBIAyaneHUX ymoB cnnaTtu Ta/abo IHaveigyanbHux Tapudis (ctaBok) Komicii 3a
nepekas kowTiB Ta/abo LLlomicayHoi komicii He noTpebye odopmneHHsa Mixx CTOpoHaMU SKMXOCb iHAMBIAYanNbHUX
YacTuH Jo uboro [lorosopy, 3okpema 3asiBu nNpo 3MiHy ymoB CepBiCy TOProBOro eKBanpuHry.

Mo 3aBeplUeHHIO MATUAEHHOro CTPOKY 3 AHSA OTpumaHHa ToprosueM nosigomneHHs baHky npo 3miHy abo

CcKkacyBaHHA |HOuBIAyanbHUX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KowTiB

Ta/abo LLlomicsiuHa KoMicis 3a 06CryroByBaHHsi HAPaxXOBYETLCS Ta CNavyyeTbCs:

. 3a HOBUMM |HAMBIgyanbHUMK ymoBaMu cnnaTtu Ta/abo HoBuMM IHOMBIQyanbHUMK Tapudammu (CTaBkamMm), siki
OyayTb BCTaHOBNeHi baHkom y BignoBiAHOMY MOBIAOMIEHHI, - AKWO BaHKOM NPUIAHATO pilleHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBiayanbHuX Tapudis (CTaBok),

abo

. 3riaHO 3aranbHuX ymoB cnnatu Ta basosux (CtaHgapTHuX) Tapudis (CTaBok), Ski nepeabadveHi nigposginom
23 uboro Jorosopy Ta Tapudamu baHky, abo y poamipi 3anpoBamkeHux baHkoMm y Len nepiog AKUINHUX
TapudiB (CTaBOK), - AKWO BaHKOM NPUIAHATO pilleHHs MPO cKacyBaHHA IHAMBIAyanbHUX yMOB cnnaTu Ta/abo
IHamBigyanbHUX Tapndis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM yMOB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomica4yHoi komicii 3a obcrnyroByBaHHs npu odopmrieHHi ToproBueM enekTpoHHoi 3asiBu Ha

nigknioveHHs go Cepeicy TOProBoro eKBanmpuHry LUMSIXOM NMPOCTaBMEHHs BigNOBIiAHMX BiAMITOK Npo napameTpu Ta
ymoBu HagaHHs Cepsicy ToproBoro eksanpuHry 6esnocepeaHso y Cepsici «IHTEPHET-BAHKIHIM» yn B iHWOMY

BM3HadYeHoMy baHkoM 3acobi oMCTaHUinHOI KOMYHiKaLii He nependadeHo.

Y TakoMmy Bunagky HapaxyBaHHA Ta cnnaTta KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LLomicauyHoi komicii 3a

06CnyroByBaHHS 34iMCHIOTLCA 3rigHO 3aranbHUX yMoB cnnaTty Ta basosux (CtaHaapTHuX) Tapudis (cTaBok), ki

nepenbaveHi ymosamu nigpo3ainy 23 uporo [lorosopy Ta Tapudamn baHky, abo 3anpoBamkeHnx baHkom AKUinHMX

Tapudis (CTaBOK).

23.26.MMignncanHsam 3asBu Ha nigkntodveHHss o Cepsicy TOProBoro ekBampuHry/3assm npo 3miHy YMOB €KBaMpPUHTY

ToproseLpb Hagae baHky npaBo (QopyyeHHs) Ha cnMcaHHsa KoMicii 3a nepekas kowTiB Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHs, Hagani — «oroBipHOro cnUcaHHsA», OOHUM 3 HAacTYMHUX CNocobiB:

. LWsSXoM yTpuMmaHHS BignoeigHoi cymmu Kowmicii 3a nepekas kowTtiB Ta/abo LlomicayHoi komicii 3a
obcnyroByBaHHSA 6e3nocepedHbOro 3 CyM onepauin, SKi NpovwnM B TOProBuMx Toykax Toprosusd Ta
nepepaxoByoTbcs Ha PaxyHok Toprosus,

abo

. wnsaxom gebeToBux nepekasis cymu Komicii 3a nepekas kowwTie Ta/abo LLlomicayHoi komicii 3a 06cnyroByBaHHSA
Ha nigcTaBi BNacHUX NnaTiXKHMX IHCTPYKLiN baHky 3 6yab-sikoro BigkpuToro y banky PaxyHky Toprosus.

23.27.0nnata LWomica4Hoi komicii 3a 06CcnyroByBaHHSA pO3MNOYMHAETLCA 3 KaneHAapHOro Micsilusi, HacTymnHoro 3a

Mmicsauem, B skomy BaHkom norogkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro eksanpuHry/3asea npo 3miHy

ymoB Cepsicy ToproBoro ekBanpuHry.

23.28.®ickoBaHun po3mip basosoro (CtaHgaptHoro) Tapudpy (ctaeku) LLomicsayHoi komicii 3a obcnyroByBaHHS

3anexuTb Big obcary cepegHboMicavHOro o6opoty Ha oguH POS-TepmiHan, BCTaHOBNIOETLCA BaHKOM camoCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.®akTn4Humn obcar cepeHbOMICAYHOr0 060poTy Ha oamH POS-TepMiHan ans Bu3HayeHHs po3mipy LLlomicayHoi

KOMicii 3a 06CnyroByBaHHS pO3paxoBYETbCS CTAHOM Ha 1 4MCRO 3BITHOrO MicAUSA AK Cyma MOAiny 3aranbHoi CymMu

NpoBeAeHUX y BCiX TOProBUX ToYkax Toproeusx onepauit MOKynku (3a BUKIMOYEHHAM onepauinn NOBEPHEHHS), AaHi

3a akMMu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosus.

23.30.PakTuyHun obcar cepedHbOMICAYHOrO 0bopoTy Ha oauH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3Mipy LLlomicsiuHOI KOMICIT 3a 06CnyroByBaHHs MOYMHAKOYM 3 TPETLOrO KareHOapHOro Micsius, Ak cnigye 3a

Mmicsauem, B skoMy BaHkom norogxkeHa 3asiBa Ha nigknoyeHHs Ao Cepsicy TOproBoro ekBanpuHry/3assa npo 3miHy

ymoB CepBicy TOProBoro ekBampuHry.

Poswmip LLlomica4HoT komicii 3a 06cnyroByBaHHs y ApyroMy Micsili nicns norogeHHs bankom 3asiBu Ha NigKntoYeHHs

0o Cepsicy ToproBoro ekBampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro ekBavpuHry He 3anexuTb Bif

dakTnyHoro obcsary cepeaHbOMICAYHOro 060poTy Ha oguH POS-TepMiHan Ta BCTAHOBIKETHCS 3@ HaWMEHLUUM

basosum (CtaHgapTHum) Tapudom (cTaBkow) LLomicauHoi Komicii 3a oBGCnyroByBaHHS, sikuin nepepdayeHumn

Tapudamn BaHky.

23.31.0nnara WomicayHoi komicii 3a o6cnyroByBaHHS 34iACHIOETLCA TOProBUEM He NisHile 25-ro yncna KoXHOro

Micsusa. Y BUNagky, SKWo 25-e yucno micausa npunagatuMme Ha cyboTy, Hedinto, CBATKOBMI abo Hepobo4uin OeHb,

onnara Womica4yHoi koMicii 3a 06cnyroByBaHHS 30iMCHIOETLCSA TOProBUEM Y pobounii AeHb, AKWIA Nepeaye BKazaHUM

OHSM.

LLlomicsiyHa komicist 3a 06CnyroByBaHHsi HAPaxOBYETBLCS Ta CnavyyeTbCcs TOProBLEeM He3anexHo Bif KinbKOCTi AHIB y

MicsiLli, ¥ SIKOMY BCTaHOBIieHe Ta nigkntoveHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMEKTYOUM OO Hboro (6rok

xwuBneHHs, PIN-pad knasiatypa, CIM-kapTa TOLLO).

HapaxyBaHH4A Ta cnnata ToprosueM LLloMica4HOoi komicii 3a 06CcryroByBaHHsA NPUMNMHAETBECS 3 KaneH4apHOro Micsus,

HaCTyNHOro 3a Mmicsiuem, B sikomy ToproBuem 6yne noBepHeHe baHKy y pobo4yoMy CTaHi BCe paHiwe oTpuMMaHe

obnagHaHHsa (POS-TepmiHanm) Ta KOMMMEKTYUM 40 Hboro (6nok xusneHHs, PIN-pad knaeiaTtypa, CIM-kapTa ToLwo)

Ha nigcTaBi nignucaHoro CtopoHamu AKTy npuiiomy — nepegadi (Jogatok 23.1 go uboro [loroeopy).
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23.32.Y Bunagky skwo Kowmicis 3a nepekas kowTiB Ta/abo LomicavHa komicia 3a obcnyroByBaHHA He GyayTb
cnnayeHi Toprosuem BignoBigHO 4O YMOB Lboro [orosopy, y TOMY 4YMchi BHAcMigoOK HEMOXNUBOCTI NPOBEAEHHS
BaHkoM [1oroBipHOro cnucaHHs cym Uux Komicii 3 PaxyHkiB ToproBus 3 NPUYMHU BiACYTHOCTI KOLITIB HA HUX abo
HaKnageHHs apeLuTy YM HafABHOCTI iHWKuX o6TsxeHb, baHk B 0QHOCTOPOHHBOMY MOPSAKY Mae npasBo GrokysaTu
npoBefeHHSA onepaLin i npunHUTKM HagaHHA CepBiCy TOProBOro eKBanpuHry, NPoiHgopMyBaBLLK Npo Lie Toprosus
LUSISIXOM HanpaBneHHs BignoBigHoro noeigomneHHs 3a gonomorot Cepsicy «IHTEPHET-BAHKIHT». MNpunnHeHHs
HagaHHs CepBicy TOProBoro eKBampuHry He 3BinbHsie ToproBus Big 060B’A3ky onnatu Komicii 3a nepekas kowTiB
Ta/abo LLlomicayHoi komicii 3a obcnyroByBaHHs y nepiog Aii uboro [orosopy.

lll. O6oB’sA3kM ToproBus

23.33.ToproBeupb 3 MeTOK NIATBEPIKEHHS 3a3HayeHoro HUM y 3asiBi Ha nigknoyeHHa go Cepsicy TOproeoro
€eKBaWpUHry BUAYy AISNbHOCTI MOBMHEH 3abe3neynMTun MOXNUBICTb NpoBedeHHs baHkom doTodvikcauii dacagy 3
BMBICKOIO Ta BHYTPILLIHLOMO iHTEP’EPY MPUMILLEHHS TOProBOi TOYKM ToproBus, Y SKiA 34iMCHIOBAaTUMETLCS MPUIAOM
BIK ansa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHSA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaAHHAM
HanexHoro baHKky obnagHaHHs (POS-TepmiHany) Ta KOMMNEKTyluMx [0 Hboro (6nok »xwuBneHHsi, PIN-pad
knaBiatypa, CIM-kapTa ToL0), LLie i MiCLS A0ro po3MmilLeHHS Ha TepUTopii TOProBoi TOYKM TOProBLs.

23.34.Y pasi HagaHHA CepBicy TOProBOro eKBampuHry 3 BUKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEeKTyunx Ao Hoboro (6nok xumeneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), ynpogosx 3
(TpbOX) KaneHgapHUX AHIB nignucaTtu 3i CBOEI CTOPOHM AKT npuiriomy-nepepadi obnagHaHHs, SKUA CKnagaeTbes
3rigHo flogaTky 23 go uboro Jorosopy (y pasi nepenadi baHkom Toprosuto obnagHaHHs), Ta AKT npunomy-nepeaai
obrnagHaHHSA, akuiA cknagaeTbes 3rigHo 3 Jogatkom 14.1 go uboro florosopy (y pasi nepegadi Toprosuem baHky
obrnagHaHHsA). AKT npuriomy-nepegadi obnagHaHHA nepepaetbca bankom y naneposBomy Burnsaai abo x
HagcunaeTbecs baHkom y enektpoHHomy Burnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». Toproeeup nicns
nianucaHHa AKTY NOBUHEH NOBEPHYTU OA4MH NOro NPUMIpHMK 40 baHky. AKLLO NPOTAromM BKa3aHOro CTpoky ToproeeLb
He HanpaBuTb A0 baHky nignucaHum 3i cBoei CTOpoHM AKT NpuioMy-nepegadi obnagHaHHa abo NMCbMOBI
3anepeyveHHst 4o MOoro 3micTy, To AKT nNpuiiomy-nepegadvi obnagHaHHA BBaXaTUMETbCS Y3romxeHum Toprosuem 3
JaTun noro oTpMmaHHs Big baHky.

Mpwn ubomy, sKWo ToproBelb NPoOBIB xo4a 6 oAHY YCnilHY onepadilo Npogaxy Yu il ckacyBaHHSA 3 BUKOPUCTaHHAM
obnagHaHHA baHky (POS-Tepminany), HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KOMNNEKTY4YMX OO HbOro
(6nok xuBneHHs, PIN-pad knasiatypa, CIM-kapTa TOLWO) BBaXaTMMyTbCs nepegaHMMm Toprosuto, y TOMy 41chi 3a
BigcyTHoCTi mignucaHoro CtopoHamu AKTy npumnomy-nepefadi obnagHaHHA (3rigHo 3 JopaTkom 14 Ao uboro
Horosopy).

Y pasi ogHoyacHoro nignucaHHs CTtopoHamu AKTYy npuiomy-nepegadi ogHoro W Toro >k obnagHaHHa (POS-
TepMiHany) Ta KOMMIAeKTy4Ynx 4o Heoro (bnok xuenexHs, PIN-pad knasiatypa, CIM-kapTa ToLL0) siK y nanepoBomy,
Tak i B eNeKTpoHHOMY BUrNSAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, SKUI CKNageHUn y nanepoBoMy BUMNAL,.
23.35.MMpurmatu BIK gk nnaTixkHWiA 3acib, piBHOLIHHWIA rOTIBKOBMM KOLLTaM.

23.36.IMpw 34ifcHeHHI NnaTexy cyBopo goTpumyBaTtucs lNopsagky poboTy 3 BaHKiBCbKUM MAATRKHUMW KapTKamu,
AKNN pPO3MiLLeHNI Ha cneyjianbHin CTOpIHL,i Canty BaHky 3a MOCUNAaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npuomy BIK gns onnatn, npoBeaeHHs
aBTopusadii, npoueaypy obMiHy Ta NOBEPHEHHS TOBapy.

23.37.He npunmatn BIK go onnatn y Bunagkax, obymoBneHux y MNopsaky poboTtn 3 BaHkiBCbkMM nnatikHUMMK
KapTkamu, KNI PO3MiLLEeHNIA Ha cneuianbHin CTOPIHL Canty BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb nigctaBu And BsigmMoBu B npunomi BIK 3 osHakamm
danbmeux BrK, 3actocyBaHHsA npouenypu sunyyeHHs Takux BIK, a takox BIK, Wwo BUKOPUCTOBYIOTLCS TPETIMK
ocobamu.

23.38. NucbmoBo iHdpopmyBaTu BaHk npo 3miHK AaHux ToprosLs, ki 3a3HayeHi B 3asBi Ha nigkntodeHHs o Cepsicy
TOpProBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBOro eKBampuHry, y TOMy 4mchi Npo 3miHy 6aHKIiBCbKMX
pekBi3nTiB TOproBLs, NPOTArOM 24 roguH 3 MOMEHTY HAaCTaHHSA Takux 3miH. ToproBeupb 3060B’A3aHWMIA MOBIJOMNATH
BaHk npo 3miHy gaHux, ski Oynu BCTaHOBNEHI Nig 4ac HanexHoi nepesipkvu Toprosus, B TOMY YUCIi NPO BHECEHHS
3MiH Jo BigomMocTeln Npo ToproBus, siKi MiCTATbCA B €AMHOMY Oep)KaBHOMY PEECTPI opUANYHUX ocid, disnyHnx ocio
- MiagnpuemMuiB Ta rpomMagcbkux popmMyBaHb, B MICAYHWA CTPOK 3 OHS AepXXaBHOI peecTpauii uux 3MiH LLMSXOM
HanpasneHHs o baHky 3asBu y nanepoBomy abo enekTpoHHOMY BUrMSAi 3 BukopuctaHHam Cepsicy «IHTEPHET -
BAHKIHI». ¥ pasi BigcyTHOCTI BignoBigHoi iHopmauii B nybniyHmx gxepenax ToproBeub Hagae 0o baHky
OOOPMIIEHI HaNeXHUM YUHOM OQIUiNHI JOKYMEHTH, WO NiATBEepOKYTb Taki 3MiHW. Toproeeub Hece MNOBHY
Bi4NOBiAanbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx OaHux.

23.39.He pgonyckaTu nepeBuvLIEHHS UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca ToproBueM, npu
onnati 3 BukopuctaHHam BIK, Hag uiHamu npu roTiBkoBoMy nnaTtexi. He BcTaHoBnoBaTy MiHimMansHy abo
MaKCMMarnbHy CyMy MOKYMKW, onnarta sikoi Mmoxe OyTu 3giicHeHa 3a gornomoroto BIK.

23.40.03Harommncs ocobncTo Ta 03HaNOMMUTU CBOIX NpauiBHUKIB 3 NopsakoMm poboTn 3 baHkiBCbkMMK nnaTikHUMK
KapTkamu, AKNN PO3MiLLLEEHNN Ha creyianbHin CTOpiHUI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHukiB, siki He
o3HaromrieHi 3 MopsigkoM poboTy 3 BaHKIBCbKUMW MNaTKHUMKU KapTkamMu, a TakoX CaMOCTIMHO BigCTeXyBaTu Ha
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Cawnti baHky BHeceHHSI OOMOBHEHb, YTOYHeHb Ta/abo 3miH go [Nopsagky poboty 3 BaHkiBCbkMMK NnaTiXHUMMK
KapTkamu.

23.41. Y 3anexHocrTi Bia obpaHoro Buay Cepsicy TOProBoro ekBampuHry (3 sukopuctanHHam POS-tepmiHanis abo 3a
gonomoroto  TexHonorii  Tap-to-Phone), o3Hanomuscs ocobucto Tta/abo 03HaMOMUTU CBOIX MpauiBHUKIB 3
[HCTPyKUiAMKN 3 3axMUCTy Ta KOPUCTYyBaHHS BignosigHMMuM mogensmn POS-tepmiHanie, siki HanexaTb baHky Ta
nepenaHi ToproButo, a TakoX IHCTpykuieto kopucTyBaya 3actocyHky «[MYMB «TepmiHan» Ta LOMOMIKHOrO
3actocyHky «TapXphone», WO po3MmilweHi Ha cneudianbHin cTopiHui CanTty baHky 3a noCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo AOTPMMYBATUCH LMX IHCTPYKLiA, @ TaKOX CaMOCTINHO
BigcTexxyBaTn Ha CalTi baHKy BHECEHHSI AONOBHEHb, YTOUYHEHb Ta/abo 3MiH A0 HUX.

23.42.36epiratn BCtO HasiBHy OOKyMEHTaLil0, NoB’A3aHy 3 onepadismu 3 BukopucTaHHam bBIK, y Tomy uncni  cBoi
NPUMIPHUKM YeKiB, NpoTArom 1 (O4HOro) poKy BiA AaTW 3AINCHEHHS TakMx onepawin Ta HagasaTu iX NPOTSAroM ABOX
onepauifHux gHie Ha nepwy BuMory baHky. Y pasi oTpumaHHsa Bumorn baHky y ABogeHHUn TepMmiH HagasaTu 6yab-
AKy iHhopMaLito Woa0 06CTaBuH NPoBeAEeHHS TiEl UM iHLWOT onepadii 3 BukopuctaHHsam BIK.

23.43.3pincHioBaT WOAEHHY BignpaBKy AaHMX MO onepadism, npoeegeHuM vyeped POS-tepmiHan abo TepmiHan,
AKWA € eneKTPOHHUM NpuUcTpoem Toprosus 3i BcTaHoBneHnMm 3acTtocyHkom «[MYMB TepmiHany» 4n gonomikHUM
3actocyHkom «TapXphone» y pasi HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

Axkwo Toproseub oOMpae HaacunaHHA AaHuX MNpPO onepauii y TOProBMx TOYKax Ha ENeKTPOHHYy agpecy, 3
nignucaHHam 3asBu Ha nigknodeHHs 4o Cepsicy TOProBoro ekBanpuHry ToproBeub 3acBigvye CBOE PO3YMiHHS
HeJOoCTaTHbOI 3aXMLLEHOCTi TaKOro kaHany 3B’s3ky Ta 6e3yMoBHO NpuiMae Ha cebe BCi NoB’s13aHi 3 LM pusnku. baHk
He Hece BignoBiganbHICTb 3a MOXIMBUI AOCTYN TPETIX OCib A0 AaHOI iHpopMaLii, ika MiICTUTbL BaHKIBCbKY TAEMHULIO,
a TakoX 3a BTpaTy Ta/abo noWKOMKEHHS iHdopmauii, SKi BUHMKNM Yy pesynbTaTi nepedadvi gaHWx  Takum
He3axuLLEeHMMN KaHanamm 3B’a3Ky.

HanawTyBaHHsa aBTOMaTn4HOro 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eneKTPOHHUM NPUCTPOEM
Toprosus 3i BctaHoBneHnm 3actocyHkom «MYMB TepmiHan» un gonomikHum 3actocyHkoMm « TapXphone» y pasi
HagaHHs CepBicy TOProBOro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIO pexuMy poboTu Lmx TepMiHanis.

Axkwo go POS-Tepminany abo TepMiHany, SKUi € eneKTPoHHUM NPUCTPOEM TOProBus 3i BCTAHOBMEHUM 3aCTOCYHKOM
«MYMB TepmiHan» uyu pgonomikHMM 3actocyHkoM «TapXphone», nigknioyeHe PPO (cismyHun peectpatop
po3paxyHKoBux onepauin) abo NMPPO (nporpamMHUin peecTpaTtop pO3paxyHKOBWMX OOKYMEHTIB), Toproseup Ansi
nepegadi gaHuMx No onepauisMm 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHany» um
aonomikHomy 3acTocyHky « TapXphone» dyHKuUii «BignpaBkay» AaHux 3rigHO [HCTPYKLUIN 3 3aXUCTy Ta KOPUCTYBaHHS
BignosigHumMn mogensamm POS-TepmiHanie, siki HanexaTb baHKy Ta nepepadi ToproButo, a TakoX IHCTpykuil
kopuctyBaya 3actocyHky «[1YMB «TepmiHan» Ta gonomixHoro 3actocyHky « TapXphone», Aki po3miweHi Ha CawnTi
BaHky 3a nocunaHHsam: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3wmiwyBaTi Ha ABepsx i B NpMMiLLEeHHI Toproeoi Tovku Toprosus nonirpadivyHy npoaykuito, HagaHy baHkom
(Haninkn, Byknetn 3 norotunamu baHky Ta MixHapogHux abo HauioHanbHMX nNNaTikHWMX cucTem Towpo). Y pasi
po3ipBaHHA Lboro [loroBopy He BMKOPUCTOBYBaTU HaaaHy baHkoM nonirpadivyHy npoaykKuito.

23.45.He nepepaBatu obnagHaHHA (POS-TepmiHan) Ta KoMnnekTywodi A0 Hboro (6rok xueneHHs, PIN-pad
knagiaTypa, CIM-kapTa Towo) TpeTiMm ocobam, camMOBINbHO He MepemillyBaTn obnagHaHHA Ha iHLWi TOProBi TOYKM
BiAMIHHI Big Tiel, e 6yno BcTaHOBNEHO Le 06nagHaHHSA, He JgonyckaTu NncyBaHHsA abo BTpaty obnagHaHHs abo noro
koMnnekTytounx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMMANEKTYOUYUX A0 Hboro (610K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towo) TpeTim ocobam, CaMOoBifibHE NEPEMILLIEHHS], KpagbKKy, @ TAaKOX Yy pasi NCyBaHHS
Ta Oyab-saKi 4ii, Wwo npussenu oo noro isndHoro 3HMWeHHs abo BTpaTu, cnnadysaTtu wrpad y po3mipi NepBUHHOI
BapToCTi o6nagHaHHsA (POS-TepmiHany) Ta KOMNNEKTYO4MX 00 Hboro (bnok xueneHHsl, PIN-pad knasiaTtypa, CIM-
KapTa TOLLO) 3a KOXHY BKpadeHy, BTpayeHy, nepemilleHy, 3HueHy abo 3incoBaHy oguHuLLIO.

23.46.MoBepHyTn oTpumaHe HanexHe baHky obnagHaHnHa (POS-TepmiHan) Ta KOMMMEKTYYi A0 HbOro (6rok
xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo) y nepenbayerHmx umm JoroBopom Bunagkax abo Ha BuMOry
BbaHky. Take noBepHeHHs 0hopMNOETLCA NignucaHnm oboma CTopoHamyn AKTOM MpuUOMy-nepenadi 3a 3paskomM,
Ak HasegeHum y foaaTky 23.1 0o uboro [Jorosopy. Yci BUABMEHI hakT MexaHiYHUX MOLUKOAXKEHb, NMOSIOMOK,
ncyBaHHs Ta/abo BigcyTHOCTI, Towo obnagHaHHa (POS-TepmiHany) Ta KOMNNEKTYUMX 4O HbOTO (OMOK XUBMEHHS,
PIN-pad knaBiatypa, CIM-kapTa ToL0) cikcytoTbcs B AKTi NnpuiioMy-nepegaui.

23.47.30epiratv [OKYMEHTU, 0b6riagHaHHSA Ta MOro KOMMIEKTYUN, SKi MiCTATb KOHMIAEHLiVHI BIGOMOCTI Npo HoMepu
BIK, imeHa Ta agpecu Oepxatenis BIK, gatu 3akiHyeHHst Tepminy gii BMK, B micusx, He 4OCTynHMX ocobam, sKi
HeynoBHoBaXeHi ToprosLieM Ha npoBeaeHHs onepadin 3 BIIK.

23.48.Y pasi NoOBepHEHHS rPOLLOBMX KOLUTIB Y TOProsin Touui Toprosus 3 npudnHu noBepHeHHs Oepxatenem BIr1K
ToBapy abo 06MiHy MOro Ha ToBap MEHLUO| BApTOCTi Y/ HEBUKOPUCTAHHI/HAaCTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npotarom 2 (gBox) pobounx OHiB nepepaxyBaTn baHKy cymy TpaH3akuii NOBEPHEHHSI rPOLLOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, akwo baHk He yTpumas BignoBigHy CyMy 3rigHO NiAMYHKTY
23.49. MNpu ybomy ToOproeBulo HE NOBEPTAETLCA CnrladeHa HUM abo yTpumaHa baHkoM BignoBigHO 4O YMOB LbOro
HoroBopy Kowmicid 3a nepekas kowwTiB 3 CyMuM TpaH3akLii, 3a AKOK y noganbLlUOMy 34iACHIOETLCS NOBEPHEHHSI TOBapy
4Yn ToBap OOMIHIOETBCS Ha TOBap MEHLLOI BapTocTi abo y BUNagKy HEBMKOHAHHS/4acTKOBOrO BUKOHAHHSA Toprosuem
onnaveHnx depxatenem BIK po6it un nocnyr.
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23.50.Y pasi HeobXxiaHOCTi 0GPOPMIIEHHSA NOBHOrO abo YaCTKOBOro CKacyBaHHA TpaH3aKkLii, CnMcaHHs 3a sikok B6yno
npoBefeHO BHACNIAOK NOMMUIKW, Hajicnatm baHky BiANOBIAHWA MUCBMOBUIW 3anUT i3 3a3HAYEHHSIM PEKBI3UTIB
peanbHOT TpaH3akLii, NPUYMH NOMUIKOBOI TPaH3aKLii Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS MpOBeAEHOI Yy TOProsin Toudui ToproBus TpaH3akuii, BigwkogoByBaTtn baHKy cnvcaHy
BignosigHoto MixHapoaHow/HauioHanbHOK NNaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx OHIB 3 OHSA
OTPMMaHHSA Npo Le nosigomneHHs baHky, skwo baHk He yTpyumas i 3rigHo NyHKTy 23.72. [pn ubomy Toprosuto He
noBepTaeTbCs crnadveHa HUM abo yTpumaHa baHkom BignoBigHO A0 ymoB uboro [oroopy Kowmicis 3a nepekas
KOLLTIB 3 CYMW CKacoBaHOI TpaH3aKLUil.

23.52.MpoTsarom 2 (oBoOX) pobouMx AHIB 3 MOMEHTY OTPMMaHHS BiANOBIAHOrO NOBiAOMITEHHSA BaHkKy BigLIKO4OBYBaTH
CyMy BCiX CTArHeHb, 30KpeMa Cymy KoMicii Ta/abo wTpadiB, siki nigngaratoTb cnnati Ta/abo  ytpumadi 3 baHky
MixHapogHumu/HauioHanbHMMKN NRaTKHUMKM CUCTEMaMKM 3a BMMOramm 3BOPOTHOroO nnartexy Ta/abo BHacnigok
npea’siBneHHs piHaHCOBMX MPETEH3i MO onepauisam, NpoBedeHMM Y TOprosid Toyui Toprosud, skwo baHk He
yTpyMaB Taki cymu 3rigHo nyHkTy 23.72. [Oo nosigomneHHs baHk gogae gokymeHTu Ta/abo BigOMOCTI, SKi
nigTBEpAXYyOTb cnucaHHsa 3 baHky MixHapogHotw/HauioHaneHoW NnaTikHOK CUCTEMOKD CyMU BUMOMN 3BOPOTHOTO
nnartexy abo giHaHCOBOI NpeTeHsii UM komicin/wTpadis 3rigHo 3 npasunamu MixxHapoaHoi/HavuioHanbHOT nnaTiXkHOI
CUCTEMWN.

Toproeeup BigLwWKogoBye baHKy cymy BUMOTM 3BOPOTHOrO naTexy adbo goiHaHCOBOI NpeTeHsii UM Komicin/wtpadie y
rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YKpaiHu, Skuin OiB Ha AeHb cnucaHHs 3 baHky
BignoBigHNx cym MixHapoaHoto/HauioHanbHOW nnaTikHow cuctemoto. Mpyn uboMy ToproButo He MOBepTaeTbCs
crnnayeHa HUM abo yTpumaHa baHkom BignoBigHO Ao ymoB uboro [JoroBopy Komicisi 3a nepekas kowTiB 3 cymu
TpaH3aKLii, 3a KO 34iIMCHIOETBCA 3BOPOTHIN nnaTix.

3 MeToo 3abe3neyveHHs NoBepHEeHHST ToproBUeM CyMyn BUMOTM 3BOPOTHOIO NMnaTtexy abo ciHaHCOBOI NpeTeHsii un
komicin/wrpadis baHk mae npaBo 6nokyBaTh Ha Byab-saknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOI Cymm
nnaTixkHOI  onepauii 4O MOMEHTY 3aBepLUeHHS Mpoueaypu OCKapKeHHs onepaduii, nepegbadveHoi npasuniamm
MixxHapogHoi/HauioHanbHOT NnaTikHOT cucTeMMU.

23.53.TepmiHoBO noBigoMnaTM baHk Ta NpaBOOXOPOHHI OpraHM Mpo BCi OBCTaBMHW, SKi MaloTb O3HaKK
npoTunpasHoOro BukopuctanHs brikK.

23.54.He ponyckaTu KOnitoBaHHHA, NepeHeceHHs KoHdigeHuiiHux BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepMiHanie abo TepmiHaniB, SKMMK € BriacHi cmapTdoHuM, NnaHweTn Ta/abo iHwi MobinbHI NpucTpoi ToproBus, Ha
SKi 3aBaHTaxeHi 3actocyHok «[TYMB TepmiHan» abo gonomixHuin 3actocyHok «TapXphone» y pasi oTpuMMaHHs
Cepgicy TOoproBoro ekBanmpuHry 3 BUkopuctaHHsMm TexHororii Tap-to-Phone.

23.55.HagaBaTun 0OCTOBIpHiI NpaBOBCTAHOBIOKOMI/peeCcTpaUinHi AOKYMEHTU, siki HeobxigHi baHky ons ouiHkm 6e3nekn
HagaHHSA CepBicy TOProBoro eKBampuHry.

23.56.HeyxunnbHO BUKOHYBaTWU BMMOTMM OO0 36epexeHHs KoHigeHUinHocTi gaHux npo Homepw BlIK, imeHa Ta
apgpecu [Oepxatenie BIlK, gatn 3akindeHHsa ctpoky gii BIK, getani/peksisntn onepauin Oepxartenis  BIIK.
MopylweHHa uboro 3060B’A3aHHs  Oyae posrnsgatvcs Sk npoTunpaeHi 4l ToprosBud, HAcnigKOM SIKUX CTaHe
GnoKyBaHHS MPOBEAEHHSA onepawin i npunMHeHHsA HagaHHa CepBicy TOProBOro eKBavpuHry 3a iHiuiatmeoro baHky.
23.57.3abe3neunTtn BUKOHaHHSA npauisHmMkamu Toprosus Nopsagky poboTy 3 baHKIBCbKMMM MAaTRKHUMK KapTKamu,
[HCTPYKUiN 3 3aX1CTy Ta KOPUCTYBaHHS BignosigHUMu mogenamu POS-TepmiHanis, Aki HanexaTtb baHky Ta nepeaaHi
Toprosuto, a Takox [HCTpykuii kopuctyBaya 3acTtocyHky «[MYMB «TepmiHan» Ta [ONOMDKHOro 3acTOCYHKY
«TapXphone», AKi  po3MmiwleHi Ha  cneuianbHin  ctopiHui  Canty BaHky 338  nocunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[nsa nigTBepMKEHHA OiANbHOCTI TOProBoi TOYKU Ha BIANOBIAHICTL Til, WO 3a3HaveHa y 3asBi NPo NigKNioYeHHs
no Cepsicy ToproBoro eksavpuHry/3asiBi npo 3miHy ymoB CepBiCy TOProBOro ekBavpuHry, y TOMYy 4ucni Ang
Bu3HadyeHHa baHkom MCC, HagaBaTu Ha 3anuT baHKy OOKYMEHTW Ta BiJOMOCTI, WO MOXYTb NiATBEPOUTU Taky
OiFNbHICTb, CIPUATM B MPOBEAEHHI NepeBipku NPUMILLEHHS TOProBOi TOYKM 3 dhoTodikcauieto i hacagy 3 BUBICKOO
Ta BHYTPIWHbBOrO iHTEpP’epy, a y pasi HagaHHa CepBsicy TOProBOro eKBampuHry 3 BUKOPUCTAHHAM HanexHoro baHky
obnagHaHHA (POS-TepmiHany) Ta KOMMMEKTYunx Ao Heboro (6rnoky xwueneHHs, PIN-pad knasiatypu, CIM-kapTtu
TOLLO) Le i MicUsl IX PO3MILLEHHA Ha TepuUTOopii Toproeoi Touku. Mpu ubomy, baHk, y pasi BUSBNEHHS HEBIAMOBIQHOCTI
npusHadeHoro MCC, mae npaBo camocTilHO 3MiHuTKU MCC Ha BignosigHumn 6e3 4oaaTkoBOro yknagaHHs 3 KnieHtom
3asBu npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry 4u iHLLOT 3asBu.

23.59.HeranHo nosigomnaTvM baHk Npo HenpauesgaTtHicTb obnagHaHHs (POS-TepmiHany) Ta KOMMNEKTY4YnX o
Hboro (6noky xxueneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo), 3actocyHky «[MYMB TepmiHan» abo gonomixxHoro
3acTtocyHky «TapXphone».

23.60.ToproBeupb Hece BignoBiAarnbHICTb 3@ HECAHKLLIOHOBaHUIM 4OCTYN A0 0OnagHaHHA ansa obcnyroByBaHHs BIK,
a TakoX 3a 3[iCHeHHs NnaTtexy darnbLlWMBO, BUKpadeHow/3arybneHoto BIK.

23.61.Y pasi BTpatn Ta/abo HenoBepHeHHs obnagHaHHA (POS-TepmiHany) Ta/abo KOMMNEKTYUMX 4O HbOro (6n1oKy
xuBnenHs, PIN-pad knasiatypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’a3aHui Bigwkoagysaty baHky
X nepBicHy BapTiCTb He ni3Hiwe 10 (aecsaTn) pobounx OHIB 3 AHA OTpMMaHHS TOpProBUEM BiAMOBIAHOINO NMUCTa Big
BaHky.

23.62.3a noLwWKOomKEHHA Ta MonomMky obnagHaHHs (POS-TepmiHany) Ta/abo KOMMNEKTYH4UMX 00 Hboro (6noky
xwmBnenHs, PIN-pad knasiatypu, CIM-kapTu Towwo) 3 BUHW TOproBus, OCTaHHin cnnavye baHky ix nepBiCHy BapTiCTb
abo BUTpaTH Ha ix peMOHT He ni3Hiwe 10 (oecsiTn) poboumx OHIB Bid OHA HanpaBneHHs BaHkom npo ue BignoBigHoro
nucta. ToproeLpb 0OMpae KOMMNaHito, ika NPoBOAMTE PeMOHT obnagHaHHsa (POS-TepMiHany) Ta/abo KOMNNEKTYHYMX
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00 Hboro (6noky xusneHHs1, PIN-pad knasiaTtypu, CIM-kapTu Towo), 3 BctaHoBNeHoro baHkom nepeniky CepBicHUX
opraHisauin.

HenignucanHua CtopoHamu AKTy npuiiomy — nepepadi obnagHaHHa (POS-TepmiHany) Ta/abo KOMNMeKTyunx o
Hboro (6rnoky xwuBneHHsa, PIN-pad knasiatypu, CIM-kapTu Towo) He € nigctaBoi Ans BigMoBM ToproBus y
BigWKOAYBaHHI BaHKy iX nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKLO 3 MOMEHTY nigknoyeHHs ao Cepsicy
TOProBOro eKkBampwuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) ToproBuem 6yna npoBegeHa xo4ya 6 ogHa
onepauis npogaxy ToBapiB/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepauii

IV. NMpaBa ToproBus

23.63.3a yMOBUM OOTpPMMaHHS YMOB Liboro [JoroBopy BumaraTtu Big BbaHky cBoevacHOi onnaTtu onepadui Ha nigcTasi
OEeHHuX 3BiTiB, Aki Toproeeupb nepenae baHky 3a BciMa npoBegeHuMM onepadismm yepes POS-tepmiHan abo
TepMiHan, sikMA € eneKTPOHHMM MPUCTPOEM ToproBusl 3i BCTaHOBMNeHMM 3acTtocyHkoM «[TYMB TepmiHan» um
aonomikHuM 3actocyHkom «TapXphone» y pasi HagaHHa CepBicy TOProBoro €KBarMpWHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHsa aBToMaTnyHoro 6anaHcyBaHHs POS-TepmiHany abo TepmiHany, KU € eNeKTPOHHUM NPUCTPOEM
Toprosug 3i BctaHoBneHuM 3actocyHkom «[MYMB TepmiHan» un gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaAHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOroO pexumy pobotu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, Akui € enekTPOHHUM
npuctpoem ToproBusa 3i BcTaHoBreHMM 3acTtocyHkom «[MYMB TepmiHan» 4uM  AONOMiKHUM  3aCTOCYHKOM
«TapXphone», nigkniodeHe PPO (disudHuin peectpatop pospaxyHkoBux onepadin) abo MNPPO (nporpamHui
peecTpaTop pO3paxyHKOBUX AOKYMEHTIB), ToproBeupb Ana nepegadi gaHux baHky no onepauisiM noBuHEH
BMKOpUcTOoBYBaTK HasiBHi Y POS-TepmiHani abo 3actocyHky «[MTYMB TepmiHan» 4u gonoMikKHOMY 3acTOCYHKY
«TapXphone» dyHkuUil «Bignpaeka» gaHux 3rigHo [HCTPYKLUIN 3 3aXUCTY Ta KOPUCTYBaHHSA BigNOBIOHUMN MOAENAMUN
POS-TepwmiHaniB, siki Hanexatb baHky Ta nepegaHi ToproButo, a Takox IHCTpyKUii kopucTyBada 3actocyHky «[TYMB
«TepmiHany» Ta gonoMixHoro 3acTtocyHKy «TapXphone», dki posmiweHi Ha Cawnti baHKy 3a nocunaHHsM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O60B’saA3kn BaHKy

23.64. 3abesnevyBaTy aBTOpM3aUilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBaTu Toprosuto
HeoOXiaHI KOHCynbTaLi.

23.65. 3gincHioBaTy onnaty onepauin, ki NPONLLNN B TOProBUX ToYkax TOProBus Ta NpoBeeHi 3 4OTPUMaHHAM
Mopsaaky pobotn 3 baHkiBCbkMMW MAaTdKHUMKM KapTkamu Ha PaxyHok ToproBusi, KpiM BMNagKiB, 3a3HavyeHux y
nyHktax 23.71 —23.73 Ta 23.75 uboro [lorosopy.

23.66.3a HecBoevacHy onnaTty npoBeAeHnx onepadin baHk Bunnavye TOprosuo 3a KOXHUIN AeHb NPOCTPOYKN MEHIO
B PO3Mipi NoaBiriHOI 06nikoBoi cTaBkn HauioHaneHOro 6aHky YkpaiHu, Lo gisna y nepiod npoCcTpOYeHHs
23.67.CBoe4vacHo 3abesnevyBatu ToproBus HeobXigHVMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
Cepsic TOProBoro ekBamMpwHry HagjaeTbCsAd 3 BUKOPUCTaHHAM idnyHoro obnagHaHHa (POS-TepmiHanis), ski
HanexaTtb baHky Ta nepefaHi ToprosLto BignoBigHO 40 YMOB Lboro [lorosopy.

23.68.IMpoBoautn HaByaHHA Toprosuda npasunam npunomy BIMK go cnnaTtu, npoBeaeHHs aBTopu3sadii, npoueaypu
06MiHy Ta NOBEpPHEHHS TOBapy, 03HAMOMUTU 3 NigcTaBamu Ans Bigmosu B npuomi BIK, i3 o3Hakamn danbimsemx
BIK, npoueaypoto BunyyeHHs Takmx BIK, a takox BIK, siki BUKOpUCTOBYOTbCS TpeTiMM ocobamu, JO No4vaTKy
poboTu nepcoHany Toprosus 3 o6nagHaHHsSM.

23.69. IHdopmyBaTn ToproBusi Npo daktn cnucaHHa 3 baHky MixHapogHow Ta/abo HauioHanbHow nnaTiKHOK
CMCTEMOI0 BIiAMOBIAHO JO NpaBun UUX NNAThKHMX CUCTEM WTpadiB/KOMICii Ta HagasaTu Komil JOKYMEHTIB, Ha
nigcTa.i AKMx 6ynu 34iINCHEHI CNUCaHHSA.

VI. NpaBa BaHky

23.70.Bumaratu Big ToproBus AOTPMMaHHA HMM Ta MWOro npaudiBHukamu [lopsaky pobotn 3 BaHkiBCbkMMUK
NNaTixXHUMKU KapTkamu, [HCTPYKUin 3 3axXWCTy Ta KOPUCTYBaHHS BignosigHumu mogenamu POS-tepwminanis, fki
HanexaTb baHky Ta nepegaHi ToproButo y mMexax HagaHHA CepBicy TOProBOro eKkBanpuHry, a Takox IHCTpyKuii
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3acTtocyHky «TapXphone», ki posmiweHi Ha
cneuianbHin ctopiHui Canty baHky 3a nocunanHam: https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkonosyBaTu, NPU3YMUHATA BUNATU, @ TakoX YyTPUMYyBaTH i3 CyM onepauin, SKi nepepaxoByroTbCsa Ha
PaxyHok ToproButo, cymu nnaTtexis, sKWO onepaLii B TOproid Todui ToproBuUs 3AINCHIOTLCA 3 NOPYLUEHHAM
Mopsiaky poboTn 3 BaHkiBCbkUMKM NNaTikHMMKM KapTkamu Ta/abo 3a HasiBHOCTi y BaHky o6rpyHTOBaHWX nigosp
NPOBEAEHHS HECAHKLIOHOBaHUX ornepauiin Ta/abo 34iACHEeHHS TakMx onepauii 3 MNOpyLEeHHAM npaBun
MixxHapogHux/HauioHansHUX NnaTiKHUX CUCTEM, 3aKOHOAABYNX abo perynaTopHMX BUMOT.
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23.72.YTpuMyBaTM CYyMW MOBEPHEHHS, CKaCyBaHHSA oOnepauii, BUMOr 3BOPOTHUX nnaTtexis abo ¢iHaHCOBMX
npeTeHsii No NpoBeAeHUM Y TOProBmMx Toukax ToproBusa onepauism 3 byab-skoro PaxyHky Toprosus abo 3 cymu
onnaru, ki NPOMLLNKY B TOProBUX Tovkax ToproBus Ta HanexaTtb nepepaxyBaHHI0 ToprosLto 3rigHo Lboro [Jorosopy.
Akwo nicna Takoro yTpMMaHHs CymMun BKasaHux onepauii He 6yayTb NoBepHeHi y noBHOMY 06c¢s3i, baHk mae npaBso
BuMaratu  Big  ToproBus  nepepaxyBaHHs  pi3HMUi B AOBOAEHHUA  CTPOK Ha  paxyHok  BbaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, dka nponwna B Toprosin Touui Toprosud, depxaTtenem blK, baHkoM-eMiTeHTOM
BIK abo MixHapoaHoto/HauioHanbHO nnaTikHOK cnuctemoro, baHk Hagae ToproBLo NIATBEPOXKYOUN OCKAPXKEHHS
Takmx onepauin AOOKYMEHTM Ta/abo BIAOMOCTI, SKWO uUe nepeabadeHo npaBunamu  BignoBIgHOI
MixHapogHoi/HauioHanbHoT nnaTikHoi cuctemn. baHk Mae npaBo NPU3YNMMHUTU NepepaxyBaHHS KOLWTIB TOproBLo
Ha cyMmy onepauil Ao 3aKiH4eHHs npoLeaypu ii OCKapXXeHHS.

23.74.0ckapxXeHa cyma onepadii 3apaxoByeTbCA Ha paxyHOK ToproBus Micns 3akiHYeHHS NpoLeaypu OCKapXKEHHS
onepauii Ta SKWo 3rigHO 3 npaBunamy BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOT cuctemn baHk
NiATBEPANTb NPABOYNHHICTL onepadii.

23.75.4kwo [Oepxatens BIK, BaHk-emiteHT BIK abo MikHapogHa/HauioHanbHa nnaTixkHa cuctema 3rigHo 3
npasunamu BignoeigHoi MikHapoaHoi/HauioHanbHOI nnaTikHOI cuctemMu [oBOAATb  3000B'A3aHHs  BaHky
BigWKOAYBaTK CcyMy onepauii Ha kopucTb [depxatens BIK, baHky-emiteHTa BINK abo MixHapoaHoi/HauioHanbHoi
nnaTiXkHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHA, HE NOBEPTarYM Npu LLbOMY CyMy onepadii Ha
PaxyHok ToproBus.

23.76.baHk Hagae ToproButo OOKYMEHTU Ta BIiAOMOCTI, siki AoBoasTb 3000B’sisaHHSA baHky BiglwkogyBaTu cymy
onepaluii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTiXkHOT cuctemu,
SIKLLIO HaJaHHS TakMX OKYMEHTIB Ta BigoMocTeln nepeabaveHe npasunamm BignosigHoi MixHapogHoi/HauioHanbHoi
nNaTiKHOI CUCTEMM.

23.77.0na npunmHeHHs abo nonepemKeHHs MOXMIMBOro wwaxpancrtea 6e3 Byab-Akux obmexeHb i nonepeaHboro
norogmkeHHs 3 ToproBuem nosigomnatv  MikHapogHi/HauioHanbHi  nnaTikHi - cuctemn  Ta/abo  4dneHis
MixHapogHux/HauioHanbH1X NRaTixXHUX cucTem Npo Byab-ski Nigo3pini, He3akoHHI abo HenorompkeHi 3 baHkom gii 3
BMKopucTaHHaM BIK.

23.78.Y Bunagkax HecaHKUioHoBaHOro sukopuctaHHsa Toprosuem BIIK ta/abo obnagHaHHs (POS-TepmiHany) uu
cMapTdoHy, nnaHweTy abo iHWOro enekTPOHHOro MPUCTPOK TOProBudA, Ha SKOMY 3aBaHTaXKeHWA 3acTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikMil BUMKOHYE OYHKUilO TepMiHany y pasi
HagaHHs CepBicy TOproBoro ekBavpuHry 3a pgonomorot TexHonorii Tap-to-Phone, oTpumaHHsi HeraTuBHOI
iHdbopmauii npo ToproBus Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemn abo iHpopmauii Npo 34iNCHEHHSs
HecaHKUioHoBaHUX [epxaTensamu onepadiin, Npo nikeigauito abo nopyleHHs cnpaBu Npo 6aHKpyTCTBO Toprosus,
6rnokysaTu nposefeHHsA onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB TepmiHan» abo
AonomikHoro 3actocyHky « TapXphoney, Nnpu3ynuH1MTy nepepaxyBaHHS rPOLLIOBOro BiAWKOAYBaHHA 3a onepauisMu,
BUNyYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (6nok xusneHHsi, PIN-pad
knasiaTypa, CIM-kapTta Towwo), obmMexuTn goctyn o 3actocyHky «[MYMB TepmiHan» abo gonomikHoro 3acTocyHky
«TapXphone», Ta HeralHO NpPUNMHUTU HagaHHa CepBiCy TOProBOro eKBanMpuHry, HampasuMBLLM MPO L BignoBsigHe
nosigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINHOT KOMYHiKauii abo Ha agpecy NOro enekTpoHHOI MNOLITK
YK NOLUTOBY agpecy.

23.79.TMoBigomMnATN NPpaBOOXOPOHHI OpraHn Npo BCi 06CTaBMHK, SKi MICTSITb 03HAKM MPOTUMPABHOIO BUKOPUCTAHHS
Toprosuem BIK.

23.80.Po3wmiwyBaTu nonirpacivyHy npoaykuito (Haknerkn, 6ykneTn TOLO) B TOProBMx Tovkax Toprosus.

23.81.Y pasi nopyLleHHss ToproBuem nopsaky 3depiraHHsa kKoHdiAeHUiMHUX BigoMocTen npo Homepwu BIIK, imeHa Ta
agpecu [epxatenen BIK, BaHk mae npaBo 6rokyBaTu npoBedeHHsA onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHam 3actocyHky «MYMB TepmiHan» abo pgonomixHoro 3actocyHky «TapXphone», npudynuHUTK
nepepaxyBaHHsl TpOLLUOBOro BiAWKOAYBaHHSA 3a onepauismu, Bunyuutu HanexHe banky obnagHaHHa (POS-
TepMiHan) Ta KOMNeKTytoui Ao Hboro (6rok xueneHHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
ao 3actocyHky «[1YMB TepmiHan» abo gonomikHoro 3acTtocyHKy «TapXphone», Ta nosBigomMuTV BignoOBigHi
NPaBOOXOPOHHI OpraHy Npo BusBMeHi baHkoOM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBuUst 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHs ToprosuemM HeJOCTOBIPHMX MPaBOBCTAHOBMIOKYMX/PEECTPaLHUX AOKYMEHTIB, HenpaBauBoi
4M HEenoBHOI iHGopMaUii Npo hakTUYHUI BUA, OiIANbHOCTI, 30KpemMa BNacHMX TOProBux To4ok, baHk mae npaBo Ha
BnacHum poscyn bnokyesatu aBtopu3sauito 3a BIK, Bunyuntn HanexHe BbaHky obnapgHaHHsa (POS-TepmiHan) Ta
KoMnnekTytodi go Hboro (6nok >xwuenenHsi, PIN-pad knasiatypa, CIM-kapta Towo) abo obmexutn goctyn Ao
3actocyHky «[MYMB TepmiHan» un gonomixkHoro 3actocyHky « TapXphone», a Takox HeranHO NPUNUHUTU HafaHHSA
Cepgicy TOproBoro ekBampuHry, Hanpae1BLLM MPO Lie BignMoBigHE MNOBIAOMIEHHsS TOProBLO 3a 4ONOMOrow 3acobiB
OVNCTaHUiNHOT KOMYHiKaLii abo Ha agpecy NOro eneKTPOHHOI NMOLWTK YK NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpMAuATW) KaneHdapHWX AHIB nocnine ToproBeub He NpoOBOAWTMME onepauii yepes
BCTaHOBIeHe obnagHaHHa (POS-tepmiHan), a y pasi HagaHHa CepBicy TOProBOro €KBampwuHry 3a OOMOMOror
TexHonorii Tap-to-Phone — yepes 3actocyHok «[TYMB TepmiHan» 4n gonomikHui 3actocyHok « TapXphoney, baHk
Mae npaBO B OAHOCTOPOHHBOMY MopsaKy GrokyBaTu obnagHaHHsa (POS-tepmiHan) abo obmexuTtn goctyn go
3actocyHky «[MYMB TepmMiHan» un gonomikHoro 3acTtocyHky « TapXphoney, a TakoX npunuHUTU HagaHHs Cepsicy
TOProBOro eKkBampuHry, HanpasmsLLM Npo Le Topro.Lo He ni3Hille Hix 3a 10 (gecaTb) kaneHgapHUx AHiB BignoBigHe
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MOBIAOMIIEHHS 3a AOMOMOroK 3acobiB AMCTaHUiMHOT KOMYHiKauii abo noro Ha agpecy enekTPOHHOI MOoWTU Yu
MOLUTOBY afpecy.

23.84. MpunuHntn HagaHHA Cepsicy TOProBOro e€KBavpuHry B OOHOCTOPOHHBLOMY MNOpsiaky (6e3 noBigoOMMeHHs
Toprosug) y pasi, akwo Toproseupb npoTtarom 90 (aes’stHOCTa) kaneHAapHUX AHIB NOCMiNb He NPOBOAMB onepadii
yepe3 BCTaHoBneHe obnagHaHHa (POS-tepmiHan) Ta/abo 3a ponomoroto TexHonorii Tap-to-Phone 4yepes
3actocyHok «[TYMB TepmiHan» un gonomixkHui 3actocyHok « TapXphoney.

Y pasi sikwo Toproeeupb npotsroM 90 (4eB’AHOCTO) KaneHaapHMUX AHIB NOCNiNbL He NPOBOAMB onepaLii 3a 40NOMOro
TexHonorii Tap-to-Phone 4yepes 3actocyHok «[TYMB TepmiHany 4v JOMOMIXKHMI 3aCTOCYHOK « TapXphone», ane npu
LbOMY BUKOPUCTOBYE Ansi NPOBeAEeHHS onepadii BcTaHoBneHe obnagHaHHs (POS — Tepminan) , baHk Mmae npaso B
O[HOCTOPOHBOMY MOPSAAKY MpUNMHUTK HagaHHsa CepBiCy TOProBOro €eKBaWpiHry 3a [OMOMOrol TEeXHOMOrii
«TapXphone». NMpn ubomy HagaHHa CepBicy TOProBOro €KBaWMPiHry i3 BUKOPUCTAHHAM obnagHaHHs (POS —
TepmiHany) 6yae npoaoBXKyBaTUCh.

23.85.Ynponosx cTpoky Aii uboro [loroBopy 6e3 nonepempxkeHHsa ToproBus y Byab-sikuin yac Ta nepiog 34iicHIoBaTK
nepeBipKy TOProBMX TOHOK 3 METO MiATBEPAXKEHHS AiAnNbHOCTI ToproBus, dka 3a3HadvyeHa y 3asaBi Ha NigKNoYeHHS
0o Cepsicy ToproBoro ekanpuHry/3assi npo 3amiHy ymoB CepBiCy TOProBOro eKBanpuHry.

VII. MpunuHeHHs HapaHHsA CepBicy TOProBOoro eKBampuHry

23.86.Toproseup 3a 30 (TpuauaTb) kaneHO4apHUX AHiB Ao 6axaHol gatu NpUNUHEHHS kopucTyBaHHA Cepsicom
TOProBOro ekBavpuHry Hagcunae go baxky 3assy npo BigmoBy Big CepBicy TOProBoro eKkBavipuHry y naneposomy
0o BigaineHHs baHky abo enektpoHHomy Burngagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom
HanpasreHHs Bi4NOBIAHOIO NIMCTa NOLITOI Ha agpecy Toprosus, Ska 3a3HadveHa y 3asBi Ha nigkntodeHHs go Cepsicy
TOProBoro ekBanpuHry/3asiei npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry.

Mpun ubomy ToproseLb 3060B’si3aHWI 3a 3 (TpW) onepauiriHi OHi 40 HacTaHHA 06yMOBMNEHOi HUM y 3asiBi MPo BiAMOBY
Bia CepBicy TOProBoro ekBanpuHry gaTm NpUNMHEHHS KOpUCTyBaHHs CepBicOM TOProBOro eKBawpuHry MOBEPHYTU
baHky oTpumaHe 3a UMM [JoroBopoM o6nagHaHHSA B HaneXHoMy CTaHi Ta KomnnekTauii. [loBepHeHHs obnagHaHHS
odopmntoeTbest CTopoHamu AKTOM MpurioMy — nepegadi 3a opmoto, sika HaBegeHa y Hdogatky 23.1 Oo uboro
[oroBopy.

23.87.baHk Kk cyB'ekT NepBMHHOrO (PiHAHCOBOrO MOHITOPUHIY, diHaHCOBWUI Ta/abo BamOTHWIA areHT Mae npasBo
BIOMOBUTUCA Bi NIATPMMAaHHA OiNoBMX BiAHOCUH 3 TOproBLeMm, Ta, SK HAcnigok, Big HagaHHs Cepsicy TOProeoro
eKBaMpVHry LWMAsSxoM posipBaHHs uboro [orosopy y uinomy Tta/abo [orosopy npo HagaHHA Cepsicy TOpProBoro
EeKBaWpUWHry y Bunagkax, nepegbavyeHnx YMHHUM 3aKOHOAABCTBOM Yy cdhepi hiHAHCOBOrO MOHITOPUHTY, Yroaow
FATCA, Yrogoto CRS Ta ctatTteto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo gaty, 3 skoi doroeip y uinomy Ta/ado Jorosip npo HagaHHsA CepBicy TOProBOro ekBanMpuHry NpUNUHSIE CBOIO Ao
Ha Takux npasoBWUX nigctaBax, baHk nosigomnse Toprosus nucbmoBo 3a Aonomorow Cepsicy «IHTEPHET-
BAHKIHIM» abo wnsxom HanpaBneHHs BigNOBIZHOIO NMMCTa NOLITO Ha agpecy Toprosus, Ska 3a3HaveHa y 3asBi Ha
nigknioveHHs go Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro eKBanpuHry.

ToproseLp 3060B’'si3aHWIA NPOTArOM BCTaHOBNEHOro bBaHkoM y BignoBiaAHOMY NUCTi NPO po3ipBaHHs Lboro [Jorosopy
y uinomy Ta/abo [doroBopy npo HagaHHa CepBicy TOProBoro ekBampwHry noBepHyTU baHky oTpumaHe 3a Lum
HoroBopom ob6nagHaHHA B HanexHOMy CTaHi Ta Komnnekrtauii. [loBepHeHHs obnagHaHHA OMOPMIIOETHCS
CrtopoHamu AKTOM npuiioMy — nepegadi obnagHaHHs 3a opmoto, sika HaBegeHa y [logaTky 7 4o uporo Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipBaHHA [JoroBopy € CaMOCTINHOK Ta A0 HET He 3aCTOCOBYHOTLCA 3arasbHi
npaewna, gki BU3Ha4veHi nyHktom 23.85 uboro [dorosopy, i He noTpebye yknagaHHs mik CtopoHamu [ogoaTtkoBoro
A0roBopy npo ue.

23.88.0iHaHcoBi 3060B’si3aHHA CTOpiH, sIKi BUHWMKNM Nig 4ac KopucTyBaHHA ToproeBuem CepBicCOM TOProBoro
€KBaMPVHIy Ta 3anuLUIMIMCA HEBUKOHAHMMM Ha AaTy NPUMNMHEHHSN Lboro [loroBopy 3a iHiuiatmeo Toprosus abo 3a
iHiliaTMBolO BaHKy, nignaAralTb HaneXxXHoMy BUKOHaHHKO CTOpOHaMM Ha TUX XK€ YMOBaXx, WO BU3HAYeHi UuMm
HorosBopom. BaHk mae npaBo 6nokyBaTM MOXNMBICTL NpoBeAeHHsA onepauin 3a BIK Ta iHiyitoBaTM NpunMHeHHN
HagaHHs CepBicy TOProBoro eKBampuHry y pasi HeBUKOHaHHSA ToprosLeM BUMOr, NepeadadeHux uum JoroBopom.

24. YMOBU TA NOPSAAOK HAOAHHSA CEPBICY «CMJIIAYYATE YACTUHAMWU»

l. YMoBu HapaHHA CepBicy «Cnnavyynte 4YactTuHaMu»

24.1.Cepsic «CnnavyinTte yactmHamu» HagaeTbcs baHkoM 3 MeToro 36inbLueHHa o6cariB peanisadii ToBapis, pooiT
Ta/abo nocnyr KnieHTiB Ta nepegbavae BCTaHOBMEHHA OCOBNMBOrO MOPSOKY TEXHOMOrYHOI Ta iHdopmauinHoi
B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro obcnyroByBaHHA KrieHTa nig Yac HagaHHsi CNOXMBUYNX KPeauTIB
ianyHMM ocobam - MoKynusiM 3a4ns onnatv HUMKu npuabanux y KnieHta ToBapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadynte 4acTMHamMu» MOXYTb OyTu nigkntodeHi KnieHTwn, aki BignosigatoTb HACTYMHUM
KpuTepiam:
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e  MalTb CTaTyC HOPUAUYHOI ocobu - pesuaeHTa abo isuyHOi ocobu - nignpuemus, rpolosun obopoT Bif
34INCHEHHS NiANPUEMHULBKOT AiSNbHOCTI SIKMX 3a NOBHWUI pik He nepeBuwtye 200 mnH rpH 6e3 MNAB;

e npuegHanucs o uporo floroBopy Ta Bigkpunu y baHky xo4ya 6 oanH PaxyHoK y HauioHanbHin BantoTi BianoBigHO
00 ymoB usoro florosopy;

. OCHOBHUM BMAOM €KOHOMIYHOI aisnbHoCTi KnieHTa € peanisauis ¢isnyHMm ocobam — crnoxuBadam ToBapiB,
pobiT Ta/abo nocnyr Ak y TOpriBenbHUX Ta OQiCHUX npuMmilleHHax KnieHta, Tak i nosa ix mexamu 3
BMKOPUCTAHHAM iH(hOpMaLiiHO-KOMYHiKaLiMHUX CcUCTeM, 3okpema odiuinHoro canmty KnieHTa B Mepexi
[HTepHeT, BNacHoOro oiuifnHOro akayHty y 6yab-akux nybniyHmMx couiansHUX Mepexax Ta/abo enekTpoHHMX
TopriBenbHMUX ManfaH4yukiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

. Micue peecTpadii Ta/abo micLuesHaxomkeHHsA KnieHTa Ta/abo 1noro ToprisenbHUX Ta 0iCHUX NPUMILLEHb, Y SIKUX
peanisyloTbcs ToBapu, poboTn Ta/abo nocnyrn isnyHMM ocobam — MOKynusiM, € Teputopis YkpaiHum 3a
BMHATKOM TWMYacOBO OKyMOBaHMX TEPWUTOPIN, BM3HAYEHWX Takmmu BignoBigHO A0 3akoHy Ykpainu «[1po
3abe3neveHHs npaB i cBoboa rpomMagsH Ha TMMYacOBO OKYrMOBaHiA TepuTopii YKpaiHuy», Ta/abo TepuTopin
TepuTopianbHUX rpoMaj B panioHax NpoBeAeHHs1 BOEHHNX (GonoBux) Ain abo ski nepebyBaloTb B TUMYacOoBil
oKynauii, oTo4eHHi (6rnokyBaHHi), nepenik Sknx BCTaHOBMIOETLCS BiANOBIOHNM Haka3oMm MiHicTepcTBa 3 nuTaHb
peiHTerpadii TMIM4acoBO OKynoBaHUX TEPUTOpPIN YKpaiHu;

e npu peanisauji isnyHUM ocobam — nokynusm ToBapis, pobiT Ta/abo nocnyr 3a 4ONOMOrow iHpopMaLinHo-
KOMYHiKaLiAHNX CUCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMEeHW, a TakoX MybniyHi coujianbHi
Mepexi Ta/abo eneKkTPOoHHI TopriBerbHi MangaHuYMkn (MapKkeTnnencn), ki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepsicy «Cnnadynte YactnHamn» KnieHT He Hagae nocepegHuubKi nocnyrn y cdepi CnoXxXuB4oro

KpeauTyBaHHS, He fie Big iMeHi, B iHTepecax 4mn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He

HabyBae cTaTycy KpeouTodaBus YM KPEAMTHOrO nocepefgHuka y po3yMmiHHi 3akoHy YkpaiHum «[po crnoxus4ye

KpeauTyBaHHS».

24.4.CnoxuBui KpeanTn HagaTbcs baHKkoM Big BNacHOro iMeHi Ha nigcrasi [JoroBopy KOMMMAEKCHOro BaHKiBCbKOro

0obcnyroByBaHHS isnyHNX 0Cib, nybniyHa YacTuHa Akoro pa3om 3 gogaTtkamu, 3okpema Tapudamm AT «[MYMB» Ha

obcnyroByBaHHS di3nNUHNX ocib, onpunogHeHa Ha Canri BaHky 3a NOCUMNAHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta skun y poO3yMiHHIi cTaTTi 634

LinBinbHoro kogekcy YkpaiHu € AOroBOPOM MPUEAHAHHS, YKINagaeTbCa LWASXOM O0hOpMIeHHS didn4Ho ocoboto-

noKynuem BignoeigHoi 3asBuM Npo npuegHaHHS 0o [JoroBopy KOMMeKcHOro 6aHKiBCbKoro ob6cnyroByBaHHS isU4HMX

0cib, wo norogxyeTbcsl baHkom 3 ypaxyBaHHSIM ocobnmMBocTel, nepeabaveHnx umm nigposginom 24 [orosopy.
24.5.baHK caMOCTIiHO Ta Ha BNacHWi po3cy BCTAHOBIIOE YCi yMOBM Ta NapaMeTpu CIOXUBYMX KPeauTiB, SKi MOXYTb

HagaBaTucs gisMYHMM ocobaM - NoKynusam ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMWy», 30KpemMa MaKkCcuMarnbHi Ta MiHIManbHi CyMW CMOXMBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM

NOBEPHEHHSA Pi3NYHOK 0COBOI0 - MOKYMNLEM OTPUMaHUX y BaHKy cnoXuBYMx KpeguTiB, po3Mmip KOMICI Ta nnaTexis,

AKi cnnadvyoTbCa disnyHO 0cobo — NOKynuem npu 0hOPMIIEHHI CNOXMBYOTO KpeanTy Ta Mig Yac KOpMUCTYBaHHS

KpeauTHUMMK KOLITaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisnyHMX OCi® — MoKynuiB, nMpaBwuna OTPUMMaHHSA Ta

OOOPMITEHHSA CNOXUBUYUX KPEOUTIB Ta iHLLI YMOBW.

24 .6.BctaHoBneHi baHkom ymMoBM Ta napamMeTpu CNOXUBYNX KPeauTIiB, K MOXYTb HagaBaTucs gisudHum ocobam -

nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMm», 3akpinmoTbCH

BaHkom y ny6niyHi YacTuHi [JoroBopy KOMMNeKCHOro 6aHkiBcbkoro obcnyroByBaHHs hisnyHMX OCib 3 ypaxyBaHHSAM

aopaatkis, 3okpema Tapudis AT «[MYMB» Ha 06cnyroByBaHHA gidn4HNUX OCI0, sk onpuniogHooTbes Ha CanTi baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK camMoCTiiHO Ta Ha BNacHWn po3cyd 3MIHIOE YMOBMW, NapamMeTpu, npasuna oTpUMaHHA Ta 0POopMMeHHSs

CMOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isandHMM ocobam - MoKynusiM ToBapiB, pobiT Ta/abo nocnyr KnieHTis

y mexax Cepsicy «Cnnadynte 4yacTUHaMu» LWMASXOM BHECEHHS 3MiH A0 pedakuin [loroBopy KOMMNEKCHOro

GaHkiBCbkoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «MYMB» Ha

obcnyroByBaHHSA idnU4HKMX OCIO.

24.8.0HoBNeHi pegakuii nybnivyHoi YacTnHm [JoroBopy KOMMMeKCHOro 6aHKiBCbkoro obcnyroBpyBaHHs isn4HUX OCi6

Ta gogatkiB OO Hboro, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS i3n4HMX OCiO, ONPUMIOAHIOITBECA Ha

Cawrti baHky 3a nocunaHHsaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMOCTIilHO Ta Ha BNacHUi poscyn Bu3Hadae lNepenik ToBapiB, pobiT Ta/abo nocnyr, Ans onnaTn SKuX

BaHk Hagae cnoxueyi kpeanTn ismdHMmM ocobam - nokynusiM. Takui Mepenik ToBapis, pobiT Ta/abo nocnyr, ans

onnartu sikux baHk Hagae cnoXxuBYi KpeanTn isu4HUM ocobam - MoKynuaAM po3milyeTbca BaHkoM Ha cneuianbHin

ctopiHUui Canty bBaHKy Ons  KOpPNoOpaTMBHWUX  KIIEHTIB  Di3MYHMX  OCIG-NigNpMeEMUIB  3a  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-instaliments, a ans  KoprnopaTuMBHMX KIEHTIB OPUAMYHMX OCIO 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.10.baHk Mae NpaBo yTO4YHIOBATH, JOMOBHIOBATK Ta 3MiHloBaTK Nepenik ToBapis, pobiT Ta/abo nocnyr, ons onnatu

sknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - MOKYMLUSIM LUMSIXOM PO3MIiLLEHHSI MOro OHOBIEHOI pefakuii

Ha cneuianbHin cTopiHui CanTy baHky AN KOPNOpaTUBHUX KMIEHTIB (Di3n4HMX OCIB-nignpremMuiB 3a NOCUMaHHSM:

https://www.digital.pumb.ua/fop/pay-in-installments, a [Ond KoprnopaTMBHMX KIEHTIB OPMAMYHMX OCiO 3a

nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.TMpo BHeceHHs 3miH Jo lNepeniky ToBapis, pobiT Ta/abo mocnyr, Ana onnatn sknx baHk Hagae cnoxusui

Kpeoutn isnyHMm ocobam - nokynuam baHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHoapHWA OeHb [0 X

3anNpoOBaKEHHS LLNAXOM ONPUIIOOHEHHS BifNOBIAHOIO OrofoLEeHHS Ta OHOBMNEHOT pefakLii MNepeniky 3abopoHeHnx
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ToBapiB, pobiT Ta/abo nocnyr Ha cneuianeHi ctopiHui Canty BaHky Ans kopnopaTMBHUX KIiEHTIB (Pi3YHUX OCi6-
nignpuemMuiB 3a nocunaHHaMm: https://www.digital.pumb.ua/fop/pay-in-installments, a Ans kopnopaTMBHUX KMiEHTIB
topuandHMX ocib 3a nocunaHHaMm: https://www.digital.pumb.ua/company/pay-in-installments.

24.12 TMignucaHHam 3assu Ha nigknoyveHHs go Cepseicy «Cnnadyinte YactuHammy» KnieHT 6e33acTtepexHo npuimae
Ha cebe pu3nKkmM Ta NOroMKYETbCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXYyBaTUMe NoBigoMeHHs baHky Ta cBoevYacHO
o3HanomntoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatn sikux baHk Hagae cnoXMBYI KpeguTU
di3nyHMM ocobam — NoKynusM, 30KpeMa 3 MOro OHOBIEHMMM pefakuisiMuy, siKi pO3MiLLlyBaTUMYTbCS Ha cneuiarnbHin
ctopiHui Canty bBaHky f4nsi  KOprnopaTUBHMUX  KMIEHTIB  (PidM4HMX  OCIO-nignpueMUiB 3@  MOCUIAHHSM:
https://www.digital.pumb.ua/fop/pay-in-installments, a ans KkopnopaTMBHUX KIIEHTIB OPUANYHUX OCIO 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTUMETbLCS MOMOXEHb
LbOro AOKYMeHTY nig vyac kopuctyBaHHA Cepsicom «Cnnadynte YyacTMHamm».

Il.Nopsapgok nigkno4veHHa go Cepeicy «Cnnayynute YacTMHaAMU»

24.13.0ns otpumaHHsa Cepgicy «Cnnayvynte yactuHammn» KnieHT nogae oo banky 3asBy Ha nigkntodeHHst oo Cepsicy
«CnnavynTe YacTMHaMmn» OAHUM i3 HACTYMHUX CnocobiB:
24.13.1.y nanepoBOMy BUrMsAAi, Aka CKNagaeTbCcsa 3a ctaHgapTu3oBaHow opmoto, HaBeaeHow y oaaTtky 36
Ao uboro [orosopy, nianucyetbca KnieHTom (ynoBHOBaxkeHMMK ocobamu KnieHTa), CKpinmoeTbca nevaTKkoro
KnieHTa (3a HasBHOCTI) Ta nepeaacTbCA YNOBHOBaXXeHOMY npeAacTaBHuKy baHky 6e3nocepegHbo y BiogiNeHHi
BaHky;
24.13.2.y enekTpoOHHOMY BUIMsAAI, ika CKNagaeTbCs 3a CTaH4apTU30BaHo opMoto, HaBeaeHow y [looaTky 36
Ao uboro forosopy, nignucyetbcs KeanidpikoBanun ElN/YpockoHanenun ENM KnieHta (ynoBHOBaxkeHWX ocCib
KnieHTta) Ta HanpaBnsieTbest o baHky 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI™» un iHWOro BnsHa4yeHoro
BbaHkoMm 3acoby aucTaHuinHoi koMyHikaii abo Yepe3 Cepsic «BuacHo»/Cepsic «[isi» um iHWi ny6niyHi cepsicn
€IEKTPOHHOIO AOKYMEHTOODIry.
24.14.Y 3asBi Ha nigkntoyeHHs ao Cepeicy «Cnnadynte yactuHamm» CTopoHaMu 3a3Ha4valoTbCsl, 30Kpema:
e riepenik TopriBenibHMX Ta OQICHMX NPUMILLEHb, iHGOPMAaLiIMHO-KOMYHIKALINHUX cucTeMm, odiliMHMX cauTis,
BMacHUX oilinHMX akayHTIB y Oyab-aknx He3abopoHeHux B YKpaiHi nybniyHmx couianbHUx mepexax Ta/abo
€NeKTPOHHUX TopriBeNbHMX MangaHynkax (MapketTnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM Skux KrnieHTom
peanisyoTbcsa ToBapu, poboTun Ta/abo nocnyru isndHumM ocobam - nokynuam, Hagani — « TopriBenbHi TOYKUY;
Ha3Bu TopriBenbHUX To4ok KnieHTa, BKITOYEHNX OO 3asiBY;
no4ToBi Ta/abo enekTpoHHi agpecu TopriBenbHNX ToYok KnieHTa;
KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, siki peanizoByBatumMyTbcsl idU4HUM 0cOBaM - MOKYMNLSIM;
3acib o6miHy iHdopmalieto, Sknin BUKOpucToByBatumeTbcst CTopoHamu;
nepenik ynoBHoBaXkeHMX ocCid KnieHTa, ski MaTuMyTb NpaBo JOCTyny A0 3acoby oOMmiHy iHdopmaLlieto;
KOHTakTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBLKMK;
pekBi3nTu BigkpuToro y baHky 3rigHo ymoB uboro [loroBopy PaxyHky KnieHTa, akuin BUKOPUCTOBYBaTUMETHLCAH
ONs nepekasy KOLWTiB, WO HajaBaTUMyTbCA BaHKOM B MeXax CNOXMBYMX KpeanuTie diduyHMM 0coBaM-noKynusam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.
24.15.baHk posrnsgae NUTaHHSA Npo MOroMpKeHHs Yn HenoroaxeHHs 3aasun Ha nigkniodeHHs o Cepsicy «CnnavymnTe
YacTMHamuy He nisHiwe 15 (M'aTHaguUsTK) onepauinHux HIB nicna npoeeaeHHss baHkom 060B’A3k0BKX NpoLeayp Ta
3axopiB, nepegbavyeHnx ymoBamu Liboro [1oroBopy, BHYTPILLHIMK JOKYyMEHTaMu BaHKy Ta YWHHUM 3aKOHOLABCTBOM
ONA NPUAHATTS pilLeHHS Npo NiAKMIYEHHS OO cepBicy.
24.16.baHk mae npaBo BiamoBuTU KnieHTy y nigknioveHHi Ao Cepsicy «CnnayynTte yacTuHammy, SKwo KnieHT He
BiANOBIga€ KpuTepiaM, 3a3HavyeHnM y NyHKTi 24.2 uboro [JoroBopy, He NPOWLIOB Npoueaypy HanexHoi nepesipku
3rif4HO 3 BUMOramm YMHHOIO 3aKOHOA4ABCTBA Ta MOMOXeHb Lboro [JoroBopy, a Takox 3 OyAb-aKuX iHLWKX NigcTaB, ski
BM3Ha4aTbCcA BaHKOM CaMOCTIHO Y BaCHUX BHYTPILLHIX HOPMAaTUBHO-PO3MOPASYNX aKkTax.
24.17.baHk iHdopmye KnieHTa npo BigmoBy y norogxeHHi 3asBu Ha nigkmoyeHHs o Cepsicy «Cnnauynte
YacTUHaMW» He Ni3Hiwe HaCTYMHOro onepauinHoro AHA nicrs 3aBepLUeHHA BCTAHOBIEHOro MyHKTOM 24.15 uboro
[loroBopy CTpOKy ANS po3rnsify 3asiBU LWSXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMneHHs 6e3 getanisadii
NPUYMH NPUARHATTS Takoro pileHHs 3a gonomoroto Cepeicy « I HTEPHET-BAHKIHI» abo Ha nowwToBy Yun eneKTPOHHY
aapecy KnieHTa, sika 3a3HayeHa y 3asBi Ha nigkntoveHHsa o Cepsicy «CnnayynTte YacTMHaMm».
24.18.MorompxkeHHa baHkom 3asBu Ha nigkntoyeHHs 0o Cepsicy «Cnnayvynte YacTuHaMmny» 0pOpMMAETHCS LUNSAXOM:
24.18.1.nignvcaHHs ynoBHOBaXkeHMMK ocobamu BaHKy BignoBigHOI 3asBu, SKWO BoHa odhopmoBanaca Ta
Hagasanaca ao baHky y naneposomy BuUrnsgi;
24.18.2.nignucanHs  KeanicpikoBaHumu ENN ynoBHoBaxkeHoi ocobu BaHky BignoBigHOI 3asiBW, SKWO BOHa
ochopmIitoBanacsa Ta Hagasanacsa 0o baHKy B eneKTpoHHOMY BUrnagj;
24.19.MoropkeHa baHkom 3asiBa Ha nigknoyeHHs o Cepeicy «Cnnadyite 4actMHamm» € iHOUBIOYyarnbHOK
YacTUHO Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NOromxeHHs1 baHkom.
24.20.baHk nepegae KnieHTy noromkeHy 3asBy Ha nigkntodeHHst go Cepsicy «Cnnadynte YacTMHamuy y HaCTynHOMY
NOPSIAKY:
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24.20.1.9kwo 3asiBa cknageHa KnieHTom y naneposomy Burngagi, baHk nepepae oavH i opuriHanbHWM
NPUMIPHUK, NiANMCaHMN YNOBHOBaXeHUM npeacTtaBHUKOM baHky, 6e3nocepenHbo KnieHTy (YnOBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He MisHiLWe HACTYMHOro onepauinHoro AHs, KM chigye nicns NoroaXeHHs
3asBMK, 3a yMoBM NpubyTTda KnieHTta (ynoBHOBaxeHOro npeactaBHuka KnieHta) y uen aeHb o BigaineHHs banky;
24.20.2.5KwWwo 3asaBa cknageHa KnieHtom y naneposomy Burnagi, a KnieHt (ynosHoBaxeHa ocoba KnieHta) He
npmnbyne oo BigaineHHs baHky BnpogoBX 5 (M'siTu) onepauinHnx AHIB, AKi crnigytoTb NiCNsa NOroaXeHHs 3asiBu,
baHk HanpaBnse oauH i opuriHanbHWUIA NPUMIPHMK 3acobamm NOLITOBOrO 3B’s13Ky Ha agpecy KrieHTa, 3a3HayeHy
y 3asBi npo npueaHaHHA/3asnBi Npo 3MiHy YMOB 00cnyroByBaHHs abo 6e3nocepeHbo y 3asBi Ha NigKMHOYEHHS
0o Cepsicy «CnnadyinTte YactMHaMmy;
24.20.3.9KuWo 3aaBa ckrnageHa KnieHTom y enekTpoHHOMY BUMMSAi, baHk He nisHile HacTynHOro onepawiiHoro
OHA, KM cnigye nicna 1i noromkeHHsa, nepenae ii KnieHTy wnsaxom posmiweHHs 3 KeanicpikoBaHum ElM
yNOBHOBaXeHoro npeactasHmka badky 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM», iHwomy 3acobi
anctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» umn iHWKX nybnidHMX cepsicax enekTpOHHOro
OOKyMeHTOOobiry, 3a JONMOMOro sIKoro BOHa Hanpaensanacs KnieHtom o baHky.
24.21.TMepeniyeHi y 3asaBi Ha nigknioveHHs go Cepsicy «CnnadvyrTe YacTMHaMu» yMOBMW Ta napameTpu HadaHHSA
Cepsicy «Cnnayynte yacTMHamMm» MOXYTb OYTWM YTOYHEHi, AONOBHEHI abo 3MiHEHi 3a B3aeMHoO 3rofoto CTopiH
wnsxom odopmneHHs 3asBu npo 3MiHy ymoB CepBicy «Cnnauyite 4acTMHamu», ska CKIafgaeTbesl 3a
cTaHgapTusoBaHol opmoto, HasedeHot y [lopatky 37 fo uboro [lorosopy.
24.22.3asBa npo 3MiHy ymoB Cepsicy «CnnadyinTe YyacTuHaMmm» HagaeTbest KnieHTom go baHky ogHUM i3 HACTyNHUX
cnocobis:
24.22.1.,y nanepoBoMmy BuWmMsAgi, dka nignucyetbca KnieHTom (ynoBHoBaxeHuMu ocobamu KnieHTa),
ckpinntoeTbca nedatkolo KrieHTa (3a HasiBHOCTI) Ta nepedaeTbCs YNOBHOBAaXXEHOMY MpeacTaBHUKY Badky
BesnocepedHbO y BiadineHHi baHky;
24.22.2.y enekTpOHHOMY BUrNSaAi, ska nignucyetbca KeanidpikoBanun EN abo YgockoHaneHnun EN Knienta
(ynoBHOBaxeHux ocib KnieHTta) Ta HanpaensaeTbca Ao baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM
41 iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWMX NyBRiYHMX CepBiciB eNEeKTPOHHOrO 4OKYMEHTOObiIry.
24.23.baHKk po3rnagae nMTaHHA NPO MOrOAXEHHS YM NPO BiAMOBY y NOromxeHHi 3assu npo 3miHy ymos Cepsicy
«CnnauyinTe yacTuHaMm» He MisHiwe 15 (M'ATHaguUsaT1) onepauinHnx gHiB nicns nposeaeHHs baHkom 000B’A3koBMX
npouenyp Ta 3axofiB, nepeadadeHnx ymMoBamMu Lboro [JOroBopy, BHYTPILIHIMW AOKyMeHTamMu baHky Ta YMHHUM
3aKOHO4ABCTBOM ANA NPUAHATTS PiLLEHHSA NPO 3MiHY YMOB MNigKMOYEHHS 40 CepBicy.
24.24.baHk mae npaBo BiamoBuUTM KnieHTy y 3miHi ymoB HagaHHs Cepicy «Cnnadyinte 4actMHamm», npo Lo
iHdbopmye KnieHTa He nisHille HACTynHOro onepauiiHOro AHA nicnsa 3aBepLlUEHHA BCTAHOBMEHOrO NyHKTOM 24.23
uboro [JoroBopy CTPOKy AN po3rnsdy 3asBu LWINASXOM HanpasneHHs KnieHTy BignoBigHoro nosigomneHHs 6e3
AeTanisauii NpMYMH NPUAHATTS Takoro pileHHs 3a 4onomoroto 3acoby obmiHy iHpopmauieto, kM nepegbaveHni y
3asBi Ha nigkntoyeHHs go Cepsicy «CnnadynTte yactnHamm» abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnauynte
YacTUHaMUY.
24.25.MorogxeHHa BaHkom 3asBu npo 3miHy ymoB Cepsicy «CnnayynTte yactuHaMmmy» OGOPMIIOETHCS LUMASAXOM:
24.25.1.nign1McaHHs ynoBHOBaXkeHUMn ocobamm baHky BignoBigHOI 3asBuM, AKLWO BOHa odopMmoBanacs Ta
Hagasanaca o baHky y nanepoBomMy BUrnsai;
24.25.2.nignvucaHHs KeanidhikoBaHumu ElM ynoBHoBakeHoOi ocobu BaHKy BignoBigHOI 3asiBU, AKWO BOHA
Hagasanaca Ao baHky B enekTpoHHOMY BUMNAA;;
24.26.MorogpxeHa baHkoM 3asiBa npo 3miHy ymoB CepBicy «Cnnadvyite YyacTMHamu» € iHaMBigyanbHOK 4YacTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 gaTa ii NoromxkeHHst baHkom.
24.27.baHk nepenae KnieHTy norogkeHy 3asaBy npo 3miHy Cepsicy «Cnnayvynte yacTMHamMm» Y HACTYNHOMY NOPSAAKY:
24.27.1.9KwWwo 3asBa cknageHa KnieHtom y nanepoBomy Burnsagi, baHk nepenae oguH 1 opuriHanbHUn
NPUMIPHUK, NigNMCaHN yNnoBHOBaXeHMM npeacTaBHUKOM baHky, 6e3nocepeaHbo KnieHTy (ynoBHOBaXeHIn
ocobi KnieHTa) y BiggineHHi baHky He nisHiwe HacTynHOro onepawifiHoro AHs, KU Crigye nicns NOroMKeHHS
3asaBu, 3a ymoBu nNpubyTtta KnieHTta (ynoBHOBaXxeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;
24.27.2.5KuWo 3aaBa cknageHa KnieHtom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KrieHTa)
He nNpubyae 0o BigaineHHs BaHky BNpogoBx 5 (M'siTW) onepauinHuX OHIB, siKi CNiQYOTb NICNs NOroXeHHs
3asBu, baHk HanpaBnsie oauH Ti OpuUriHanbHWIA MPUMIPHUK 3acobamMm MOLLITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3HaudeHy y 3asBi npo npuegHaHHs/3asnBi npo 3MiHy yMoOB 06cnyroByBaHHs abo 6eanocepeHbo y 3asBi Ha
nigkniodeHHa 0o Cepsicy «Cnnayvynte yacTUHaMuny;
24.27.3.aKWo 3asgBa cknageHa KnieHTomM y enekTpoHHomy Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro [OHf, SKWWA crigye nicns ii noromkeHHs, nepegae ii KnieHTy wWnNaxom po3MilleHHs 3
KesanicdikoBannm EIN ynoBHoBakeHoro npeactaBHuka baHky 6GesnocepegHbo y Cepsici «IHTEPHET-
BAHKIHI», iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4um iHWKX nyOniyHnx
cepBicax eneKkTpPoOHHOro AOKYMEHTOO0biry, 3a JONOMOro sIKkoro BoHa Hanpaensanacs KnieHtom go baHky.

111.O6miH iHdopmauieto y mexxax Cepsicy «Cnnavynte yactTuHaMmun»
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24.28.06MiH iHbopmauieto Mk BaHkom Ta KnieHToM 3aansa 3abesneyeHHs HanexHoi B3aemofii CTopiH y Mexax
Cepsicy «Cnnayyinte yacTUHaMU» 30iMCHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo T[lopsgky o6miHy iHopmauieto 3a pgonomoroo APl skuin
ONPUIIOAHIETECA Ha creuianbHin ctopiHui CanTty BaHKy Ang KOpnopaTUBHUX KIEHTIB (Pi3VYHUX OCID-
nignpvemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTuBHUX
KNieHTIB topuanyHmMx ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a 0ONOMOrol0 OKpPemMoro 3acoby AMCTaHUiHOI koMyHikauii Mk BaHkom Ta KnieHTom y Mexax
Cepgicy «CnnauyinTte YyactMHamMmmy» 3rigHo IHCTpyKuii obMmiHy iHdbopMauieto y ocobucTtomy kabiHeTi Cepsicy
«CnnauyinTte YacTuHammn», sika ONMpUITlOAHEHa Ha creuianbHii cTopiHui CanTty baHky ana kopnopaTuBHUX
KnieHTIB gisanyHMX ocib-nianpremuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
ONs KopnopaTMBHUX KIIEHTIB lopManyHuX ocib 3a nocunaHHsam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumuyacoBO, A0 MOMEHTY HanawTyBaHHA TexHiYHUX Moxnueocten API, obmiH iHdopmauieto Mk BbaHkom Ta
KnieHtom y Mexax Cepsicy «Cnnadyynte yacTuHaMmm» 34iNCHIOBAaTUMETbLCA NULLIE 38 AOMOMOrO OKpeMOoro 3acoby
ONCTaHLIMHOT KoMyHikaLil BaHka 3rigHo IHCTpyKUii 06MmiHy iHdbopmauieto y ocobuctomy kabiHeTi Cepaicy «CnnavyinTe
YacTUHaMUY.
Mpo paty, 3 akoi CTOPOHM MOXYTb po3noyaTtn B3aemMogito y mexax Cepsicy «Cnnayynte yactTuHamu» 3a 4OMOMOrO0
API, BaHk po3millye BigNOBiAHE OroNioWEHHSA Ha creuianbHin ctopiHui Canty BaHky ons KoprnopaTUBHMX KITiEHTIB
disnuHMx  ocib-nignpuemMuiB  3a nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KopnopaTMBHUX KITIEHTIB  lOpuanYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTOK KOPeKTHOro oyHKLiOHyBaHHs 3acoby oOMiHy iHdopMmauieto y MNopsiaky obmiHy iHdopmauieto 3a
ponomoroto APl Ta IHCTpykuii 0BmiHy iHdopmauieto y pobovomy kabiHeTi Cepsicy «Cnnavynte 4vactuHamu»
3aKpINMITECA MiHIManbHi BUMOrM A0 TEXHIYHOro OCHalweHHs poboymx Micub KnieHta Ta go nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayynTte yactuHammy.
24.30.MorogpkeHnn CTtopoHammn 3acié obMmiHy iHcbopmalieto, sSikuin BUKOPUCTOBYBaTUMETBCS Yy Mexax Cepsicy
«Cnnauynte YactuHamuy, 3akpinnoeTbes y 3asasi Ha nigknoveHHs go Cepsicy «Cnnavyirte YyacTMHamMuy» Ta MoXxe
OyTun 3MiHEeHMN wnsaxom oopmreHHs 3asaBu Npo 3miHy ymoB Cepsicy «CnnavynTte yacTuHamm.
24.31.Yci paHi, wo nepepaBatumyTbcs CTOpoHamMM ogHa OAHIM 3a gonomMorok 3acoby o6MiHy iHdopmauieto,
nepeabaveHoro y 3assi Ha nigkntoyeHHsa go Cepsicy «Cnnadynte yactuHamm» abo 3asBi npo 3miHy ymoB Cepsicy
«CnnavyinTe YactMHaMmmy», WNpyTbCs | HEAOCTYMHI IHLWMM KOpUCTYyBayYam Mepexi IHTepHeT.
24.32.loctyn o 3acoby obMmiHy iHopmauieto BigkpuBaeTbcs nicnsa ayteHTudikauii KnieHta 3a gonomoroto
ineHTudikaTtopa (noriHy) Ta napomto KnieHta (ynoBHoBaxkeHuMx oci6 KnieHTa), ski BM3HavyaloTbcA y 3asiBi Ha
nigkntodeHHsa go Cepsicy «Cnnadynte yactuHamu» abo 3asasi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHamm».
24.33.MpaBvna, skuMm KnieHTn maoTb kepyBaTuce 3aansa 3abesneyeHHs HaAiiHoOro Ta 6e3ne4YHOro KOpPUCTYBaHHS
3acobamn 0BMiHY iHdopmaLieto, 30kpema BMMOrM OO igeHTudikaTopiB (NOriHiB) Ta naponis, BU3HaYyalTbCH Y
Mopsagky o6MiHy iHopmauieto 3a gonomoroto API Ta IHCTpykLii 0OMiHy iHpopmaLieto y poboyomy kabiHeTi Cepaicy
«CnnavynTte YacTUHaMm».
24.34.baHk 3abesnevye nigknioyeHHs o 3acoby obmiHy iHopmauieto KnieHTa (ynoBHoBakeHux ocib KnieHTa), aki
BM3HayeHi y 3asBi Ha nigkntoveHHst o Cepsicy «CnnayyinTte yactnHamuy abo 3asBi Npo 3miHy YMOB HafaHHS
Cepsicy «Cnnayynte 4acTuHamu», BNpoaoBX 2 (OBOX) onepauiiHux AHIB 3 MOMEHTY norofxeHHs BbaHkom
BiQMOBiAHOI 3as1Bu.
24.35.KnieHT 3gificHI0E HanawTyBaHHS, peecTpalito Ta aBTopi3adito y 3acobi 0OMiHy iHhopmauieto, BU3Ha4YeHOMY Y
3agaBi Ha nigknioyeHHs go Cepsicy «Cnnadvywite yacTuHamu» abo 3asBi npo 3MiHy ymoB HagaHHsA Cepsicy
«CnnauyinTe YacTuHaMn», 3 AOTPUMAHHAM TUX NapaMeTPiB Ta BUMOT, SKi 3akpinneHi y MNopsaaky obmiHy iHbopmadieto
3a gonomoroto APl abo IHcTpykuil oBmiHy iHopmauieto y poboyomy kabiHeTi Cepaicy «Cnnayynte 4acTuHamm.
24.36.baHk CaMOCTIiHO Ta Ha BMAacCHUM pPO3Cyd MOXE YTOYHWUTW, OOMOBHWUTM Ta 3MiHMTW [lopsgok oBmiHy
iHdhopmauieto 3a gonomoroto APl Ta/abo  IHcTpykuito 0OMmiHy iHdbopmauieto y  pobouomy kabiHeTi Cepsicy
«CnnavynTte YyaCcTUHaMm» LUASXOM PO3MILLEHHS iX OHOBIEHWX pedakuin Ha cneuianbHin ctopiHui CanTty baHky ans
KOprnopaTMBHUX KITiEHTIB idnyHnx ocib-mignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ons KoprnopaTUBHMNX KNieHTiB PUANYHNX ocib 3a NOCUNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.
24.37.0HoBneHi pegakuii Mopsgky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii 0bmiHy iHdopMaLieto y
pobo4domy kabiHeTi CepBicy «CnnayyinTe YacTuHamMmn» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneH4apHOro OHS, AKUi
cnigye 3a gaTolo OnpuntogHEeHHS BiAnoBiAHMX 3MiH Ha cneuianbHin cTtopiHui Canty baHky AnS kopnopaTuBHUX
KnieHTiB pisanyHMx ocib-nignpuemuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KOpNopaTMBHUX KITIEHTIB  OpuanyHMx ocié 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.38.NMpo BHeceHHst 3MiH Ao [Mlopsgky obmiHy iHdopmauieto 3a gonomorot APl Ta/abo IHCTpykuii 0OMiHY
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» BaHk nonepegxae KnieHTiB 3a 1 (oawH)
KaneHgapHMn AeHb 00 iX 3anpoBafKeHHSA LUNSAXOM OMpUITKOOHEHHS BiAMOBIOHOrO OrOMOLIEHHA Ta OHOBIIEHUX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii obmiHy iHopmauietlo y poboyomy
kabiHeTi CepBicy «Cnnadynte 4yacTuHamu» creuianbHin ctopiHui CanTty BaHky gnsa kopnopaTuMBHMX KiEHTIB
disuyHux  ocib-nignpvemuie  3a nocunaHHaM:  https://www.digital.pumb.ua/fop/pay-in-installments, a ans
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KOpNopaTMBHUX KIIEHTIB  opuanMyHMx oci®é 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MMignncarHHsam 3aasu Ha nigkntoyeHHs Cepsicy «Cnnavynte yactuHammuy» KnieHT Be33acTepexHo npurimMae Ha
cebe pusmKkn Ta NOrogXKyeTbCs 3 TUM, LLO BiH CaAMOCTINHO BiACTeXyBaTUMe BCi NOBIAOMMNEHHS baHKy Npo BHECEHHS
3MiH go Mopsgky obminy iHopmauieto 3a gonomoroto API Ta/abo IHCTpykuii 06miHy iHcbopmauieto y pobodomy
kabiHeTi Cepicy «CnnayynTe 4acTMHamMu», O3HAWMOMIIIOBATMMYTbCS 3 iX OHOBMEHMMM  pedakuismu, SkKi
pO3MillyBaTUMYTbCA  Ha cneuianbHin ctopiHui Canmty BbaHky Ons koprnopaTMBHWMX KITIEHTIB (Di3UYHUX OCI6-
nignpuemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana KopnopaTUBHMX KITiEHTIB
topnanyvHmx ocib 3a nocunanHsm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpuMyBaTUMYTbCS
MONOXEeHb LUX OOKYMEHTIB YyNPOOOBX BCbOro CTPOKY KopucTyBaHHA CepBicoMm «Cnnadynte YacTuHamMm».
24.40.MignncaHHsam 3asBu Ha nigkniodeHHs o Cepsicy «Cnnadvynte 4vactuHamu» KnieHT 6e33acTepexHo
3000B’'3yETLCA Ta rapaHTy€e He po3ronoLlyBaTi TpeTiM ocobam, a TakoX He BUKOPUCTOBYBATW Ha CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocib Byab-aky iHpopmaLlito, Ska cTana BiAOMO Yy npoueci kopuctyBaHHA Cepsicom «Cnnadynte
YacTUHaMWy, B TOMY YMCHIi, ane He BUKYHO:

. npo 3MICT iHAMBIAyanbHMX YacTuH uboro [lorosopy, - 3aaBu Ha nigkntoveHHa ao Cepsicy «Cnnavynte
YacTuHamu» Ta 3asB Npo 3MiHy ymoB HagaHHs Cepgicy «CnnayynTte yacTuHammn»;

. Npo 3MICT AaHuX, siKi 3a3HavarTbc CTOpOHaMM Y eNEKTPOHHMUX BiAOMOCTSIX NPO Gi3nyHMX 0ciB-noKynuiB, AKi
BUSIBUNU Hamip npuabaTtu ToBapu, pobotn Ta/abo nocnyrm KnieHta 3a paxyHOK CnoOXMBYOro kpeanty baHky;

. npo 3micT MoBigoMneHb Npo NpuHATI BaHkoM pileHHs npo Bugady abo npo BigMOBY Yy BMAa4i CNOXMBYOro

KpeauTy isnyHmm ocobam-nokynusam, ki BUSBUAM Hamip npugbatu ToBapu, poboTn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXMBYOrO KpeauTy;

. Npo 3MIiCT eNeKTPOHHUX LWoMmica4HMX KoHconigoBaHmx 3BiTiB Npo pesynbTaty HagaHHa Cepsicy «CnnavyiTe
yacTMHaMW» Ta akTiB 3BipKM po3paxyHkiB, ski odopmmoBaTuMyTbcst CTopoHamun y Mexax Cepsicy
«CnnavyinTte yacTuHaMmy;

. Npo OTpPMMaHi AN BUKOHaHHS Lboro [loroBopy igeHTudikaTtopu JocTyny (noriHm), naponi Ao 3acobiB 06MiHy
iHpopmauieto, ski BuUkopuctoByBaTumMyTbes KnieHTom (ynoBHoBaxkeHMu ocobamu Knienta) y mexxax Cepsicy
«CnnavyinTe yactTuHammy.

24.41.MignucanHam 3asBu Ha nigkmiodeHHs o Cepsicy «Cnnadynte 4vactuHamuny KnieHT 30608B’A3yeTbes

OTPUMYBATU BiA yciX disndHMX ociB-nokynuiB, ki BUSBNATb HaMip opopMnTn y BaHKy CnoXxuB4uviA KpeguT 3anns

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobKky BaHKoM iX nepcoHanbHMX

OaHMX 3 METOK HarexHoro po3rnsagy baHkom nuTaHHs npo HagaHHA abo Mpo BiOMOBY Y HagaHHI CMOXMBYMX

KpeauTiB Taknum isnyHMM ocobam-nokynusim.

24.42.MignncanHsam 3aseu Ha nigkntoveHHs go Cepeicy «CnnadynTe YactnHammn» KrieHT 3060B’3yeTbCS BXXUBATU

BCi HeoOXigHi 3axoan 3agnsa 3abe3neyeHHs 3axMCTy MepcoHarnbHUX AaHux i3nYHMX OCib-nokynuiB, AkMM BaHk

HagaBaTMMe CMOXMBYI KpeauTy Angd onnaTtu ToBapis, pobiT Ta/abo nocnyr KnieHta, Ta aki KnieHT otpumac Big baHky

B npoueci kopuctyBaHHs CepsicoM «Cnnadvynte YacTuHaMmny.

24.43.PeknamyBaHHa KrieHTOM MOXIMBOCTI OTPUMaHHSA (isnyHMMM 0coBamMmn-MOKyNUAMU CrMOXMBYMX KPEaAMWTIB

baHky onst onnatm BapTOCTi TOBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHSA iHWKMX NnaTibkHUMX nocnyr baHky

3AINCHIOETLCA NULLIE 3 BUKOPUCTaHHAM NOroKeHuX i3 baHKoM peknamHux maTepianis.

24.44 1o noyaTtky BUKopucTaHHsA KnieHToM peknamHux matepianis KnieHT HanpaBnsae ix makeTu Ta onuc Ao baHky y

€MeKTPOHHOMY BUIMAAi 3a 4OMOMOro 3acoby 06MiHy iHbopmaLieto, KM BU3Ha4YeHnin y 3asiBi Ha NigKnioyYeHHs 0o

Cepsicy «Cnnadywnte YacTuHamn» abo 3asaBi npo 3MiHy ymoB Cepsicy «Cnnadynte YacTuHaMm».

24.45.baHk BNpogoBX 5 (M'aTu) pobounx gHiB nicrs oTpuMaHH4 Big KnieHTa MakeTiB Ta onvcy peknaMHuX MaTtepianis

nosigomnsie KnieHta npo ix noromkeHHss abo Hagcunae cBoOi 3ayBaXeHHS Ta/abo nponosuuii 4o MiAroToBneHux

KnieHTom makeTiB Ta/abo onucy peknamHuMx MaTepianiB 3a Jonomorow 3acoby oOMiHy iHdopmauieto, sKui

BM3HadeHun y 3asaBi Ha nigkntoyeHHs go Cepseicy «CnnayynTte yactnHamm» abo 3assi npo 3aMiHy ymoB Cepsicy

«CnnauyinTe yactuHamm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBakeHb Ta/abo npono3uuin 4o nigrotoneHnx KnieHtom makeTis Ta/abo onucy

peknamHunx maTepianis KrieHT BHOCUTb 0 HUX BiAMNOBIAHI 3MiHM Ta MOBTOPHO Hanpasnse Ao baHky Ans noBTOpPHOro

po3rnsgy y eneKTpoHHOMY BUMMsSAi 3a AomnoMorolo 3acoby obMmiHy iHdopmalieto, gkuin Bu3HadeHmn y 3asBi Ha
nigkntodeHHsa go Cepsicy «Cnnayynte yactuHamuy abo 3assi npo 3miHy ymoB CepBicy «Cnnayynte yactuHamm».

24.47 .baHk BNpodoBx 5 (n’'saTn) pobounx gHiB nicns otpumaHHs Big KnieHTa BigpegaroBaHmx MakeTiB Ta/abo onucy

peknamHnX maTtepianis, y SIKUX BpaxoBaHi 3ayBakeHHs Ta/abo npono3auii baHky, y pasi ix NoromxeHHsi NoBiZoMIsie

KnieHTa npo ue 3a gonomoroto 3acoby 06MiHy iHdopmauieto, sikuii Bu3HavyeHuin y 3aasi Ha nigkntodeHHs go Cepsicy

«CnnauyinTe YactnHammy» abo 3assi npo 3miHy ymoB Cepgicy «CnnayyinTte yacTuHaMmmy.

24.48.MMignncanHsam 3aaBu Ha nigknoyeHHa ao Cepsicy «Cnnavynte yacTuHamMuy», KnieHT rapaHTye OOTpUMaHHS

ycCix Bumor, nepeabadeHmx 3akoHamu YkpaiHu «[po peknamyy», «[po cnoxueye KpeauTyBaHHs», «[Mpo nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBi nocnyrM Ta giHaHCOBI KOMNaHIi» nig Yac peknaMyBaHHS MOXMMBOCTI NpuUABOaHHS
disnyHMMK ocobamm - NoKynusiMu ToBapiB, poObIT Ta/abo nocrnyr 3a paxyHOK CMOXMBYMX KpeauTiB BbaHky, abo

OTPUMAHHS IHLWMX NNaTiXHUX nocnyr baHky.

IV. Mopspok HagaHHA CepBicy «CnnavyynTe YacTUHaAMU»
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24.49.KnieHT Hagjae isnyHUM ocobam-nokynusaM, Lo BUSBUNW Hamip OoTpuMaTtu y BbaHKy CnoXvBuui KpeauT,
paxyHoK-gakTypy Ha obpaHi HUMK ToBapu, pobotn Ta/abo nocnyrn KnieHta, skuin mae 6yTu nignucaHun KnieHtom
(ynoBHoBaxeHo ocoboto KnieHTa) Ta MicTUTK BigduTok neyatkn KnieHTa.

24.50.KnieHT 3giMcHI0E pe3epBYyBaHHA 3a3HauYeHUX Y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a isnyHoo
0cob0t0-noKynueMm, sika BUsBMna Hamip otpumatit y baHky cnoxmeumii KpeauTt Ans iX onnatu, Ha CTPOK, HeOBXiaHMN
ONs NPUAHATTA BaHKoM pilleHHs Npo HagaHHS Ta 0POPMIIEHHS CMIOXMBYOTO KPeauTy.

24.51.KnieHT woaeHHo Hanpaensie Ao baHky 3a gonomoroto 3acoly obmiHy iHpopmalieto, akni nepepbaveHnn y
3asaBi Ha nigkmodeHHs go Cepsicy «Cnnadynte 4yactMHamu»/3asiBi npo 3miHy ymoB Cepsicy «Cnnauyite
YaCTUHaMW», eNEeKTPOHHI BiAOMOCTI Npo didM4HMX OCIB-NOKYNUiB, siKi BNIPOAOBX MOTOYHOIO OHSA BUSIBUNINM HaMip
npuabaTn ToBapu, poboTn Ta/abo nocnyrn KrnieHTa 3a paxyHOK CIOXUBYOro KpeauTy.

24.52.®opma Ta BUMOIM 0 3MICTY eNEKTPOHHUX BiJOMOCTEN Npo hisnyHUX ocib-nokynuiB, ki BNPOAOBX NOTOYHOMO
OHS BuABMNM Hamip npuabatu ToBapu, poboTu Ta/abo nocnyrn KnieHTa 3a paxyHOK CMOXWMBYOrO KpeauTy,
BM3HavaTbca baHkom camocTiMHO Ta po3miwyoTbea 6esnocepeaHbo y obpaHomy CTtopoHamu 3acobi 06MiHy
iHcbopmauieto.

24.53.baHk camMOCTIiHO Ta Ha BNacHUM po3cyn MNpurAMae pilleHHA Npo HagaHHA abo npo BiAMOBY Y HadaHHI
CMOXMBYOIo Kpeauty qisuyHin ocobi-nokynuto, ski BUABMAM Hamip npugbaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMBYOrO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHMX BaHKoM BHyTpIWHIX BMMOr OO
NnaToCcnpoOMOXHOCTI i3n4HOi ocobu-nokynus, Ta nosigoMmnsae KnieHTa Npo NpuiHSTE pilleHHs 3a 4OMNOMOror
3acoby oOMmiHy iHdbopmauieto, skn nepeabaveHun y 3asBi Ha nigkntoveHHa o Cepsicy «Cnnavyinte YacTMHamm»
abo 3asBi npo 3miHy ymoB Cepsicy «Cnnadyinte yacTmHamm.

24.54.baHk onpauboBY€e eNeKTPOHHI BiAOMOCTI Mpo (hidn4HMX 0CiB-NoKynuiB, SKi BUSIBMM Hamip npuabdaTtu ToBapw,
poboTn Ta/abo nocnyrn KnieHTa 3a paxyHOK CMOXMBYOro KpeauTy, He MidHille HAcCTyNHOro onepauinHoro gHs nicns
i oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby obmiHy iHchopmaldieto, Skuin nepeadadeHnn y 3asaBi Ha NigKNoYeHHs
o Cepsicy «CnnavyinTe YyactuHamuny»/3assi npo 3MiHy ymoB Cepsicy «Cnnadynte yacTuHamm», kpim cyboTn, Hegini,
HepobounxX Ta CBATKOBUX OHIB.

EnexTpoHHi BigomocTi, siki Hagivwnm Big KnieHTta 3a gonomoroto nependadeHoro y 3asisi Ha nigkntoveHHsa 0o Cepsicy
«Cnnauynte yactuHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayynte YyactuHamm» 3acoby obmiHy iHdopmaLuieto
y cyboTy, Heainto, Hepoboui abo CBATKOBI AHI, ONPaLbOBYOTLCA baHKOM y nepLmin onepavinHui AeHb, skii cnigye
3a BKa3aHUMW OHSMMU.

24.55.3a pesynbTaTamu onpautoBaHHs €NEKTPOHHNX BiAOMOCTEN Y 3a3HaueHi y NyHKTi 24.54 uboro [JoroBopy CTPOKU
Ta nopsiaky, baHk Hagcvnae KnienTy 3a gonomoroto obpaHoro CTopoHamu 3acody obmiHy iHdbopMaLlieto eneKkTPOoHHi
MOBIAOMITEHHSI MPO MpUNHATE BaHKOM pilleHHs Mpo HagaHHSA abo Npo BiOMOBY Y HadaHHI CMOXMBYOrO KpeauTy
disnyHMM ocobam-noKynusaM, siki BkasaHi KnieHToM y enekTpoHHUX BiqOMOCTSIX.

24.56.0opma enekTpOHHOro MOBIAOMIIEHHS NPO MNpUMHATE BaHkoM piweHHs npo HagaHHa abo nNpo BiAMOBY Yy
HaJaHHi CMOXWBYOro KpeauTy BCTAHOBMOETHCS BaHKOM CcaMOCTIMHO Ta po3millyeTbcs 6e3nocepenHbo y 3acobi
0BMiHy iHpopMaLieto, Aknun BU3HavYeHnn y 3aasi Ha nigkntodeHHs 0o Cepsicy «Cnnavyinte YyactuHamuy abo 3assi
npo 3MiHy ymoB Cepsicy «Cnnavymnte yacTuHamm».

24.57.Y pasi cxBaneHHs baHKkoOM HagaHHSA CNoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aans onnaTv HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepegae/Hapgae Takmm isnyHM ocobam-nokynusam BignosigHi Tosapu, poboTu
Ta/abo nocnyrm KnieHta 3 HeoOXigHMMUW CynNPOBOLKYHYMMM [OKYMEHTAMK, 30KpPEMa TEXHIYHMM MnacrnopToMm,
IHCTpYyKLUi€eto 3 ekcnnyaTadii, rapaHTinHM TanoHOM TOLLO.

24.58.TignucaHHam 3asBum Ha nigknioveHHs ao Cepgeicy «Cnnadvynte yactnHamuy KnieHT 6e33acTepexHo rapaHTye,
LLIO BapTiCcTb TOBapiB, pobiT Ta/abo nocnyr He Byae 3mMiHEHa 3 MOMEHTY iX nepegadi ianyHin 0cobi — nokynuto i 8o
MOMEHTY MepepaxyBaHHs BaHKOM cnoxuB4yoro kpeauty Ha ix npuabaHHsa Ha PaxyHok KnieHTa, Bu3HaveHwwn
CrtopoHamu y 3asBi Ha nigkntoveHHst 0o Cepsicy «Cnnavywte YactuHamu» Ta/abo 3asBi Ha 3amiHy ymoB Cepsicy
«Cnnauyinte yactmHamm».

24.59.Mig yvac kopuctyBaHHA Cepsicom «Cnnadvynte 4vactuHamm» KnieHtam 3abopoHeHa nepefaya isvyHMM
ocobam — nokynuam ToBapis Ta/abo BMKOHaHHSA pobiT Ta/abo nocnyr, ski He Bynu nepenbayeHi ymoBamMmun HagaHHSA
BaHKOM CNOXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepgicom «Cnnadynte 4vactuHamuy KnieHTam 3abopoHeHO 3amicTb nepepadi
disnyHUM ocobam-nokynusm ToBapy, podit Ta/abo nocnyr KnieHTa, ans onnatu skux baHkoM HagaHui CNOXMBYUIA
KpeouT, BMOoaBaTu TakuMm isMdyHMM ocobam — MOoKynusM oTpumaHi Big BaHKOM KpeawuTHi kowTu roTiBkow abo
nepepaxoByBaTh KpeOUTHI KOLUITU Ha paxyHKM gi3U4HUX OCiB-NOKymMLiB.

V.Po3paxyHku y mexax Cepsicy «Cnnayynte yactuHaMmu»

24.61.Y pasi cxBaneHHs HagaHHS CMOXMBYOro Kpeauty disndHMM ocobam-MnoKynusiM 3aasns onnaTv HUMKU TOBapiB,
pobiT Ta/abo nocnyr KnieHTta, BaHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnadynte
YacTuHamuy abo 3asBi Ha 3MiHy ymoBa Cepgicy «Cnnadynte yactuHamum» PaxyHok KnieHTa BignosigHy cymy
CMOXMBYOIO KPEOUTY He Mi3Hille HAaCTYMNMHOro onepawiiHoro gHA nicns yknagaHHsa mik baHkoM Ta gisau4Ho ocoboto
- nokynuem JoroBopy KOMMNIEKCHOro 6aHkiBCbKoro obcnyroByBaHHs hisndHMx ocib.

AKwo Takum geHb Npunagatume Ha cyboTy, Hedinto, Hepobodi abo cBATKOBI AHi, BaHk nepepaxoBye Ha PaxyHok
KnieHTa, nepegbavenun y 3asaBi Ha nigknoyeHHs go Cepsicy «CnnavyiTte YactuHamny abo 3asaBi Ha 3MiHy ymoBa
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Cepsicy «Cnnayynte yacTuHammn», BiONOBIAHY CyMYy CMOXWBYOro KpeauTy He MisHile HacTynHOro onepauifiHoro

OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHsa Cepgicom «CnnavyinTte YactuHamu» KnieHT cnnadye baHky KOMicCito 3a nepekas KpeanTHUX

kowTiB Ha PaxyHok KnieHTa, Bu3HaveHu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnayynte yactnHamuy» abo 3assi

Ha 3miHy ymoBa Cepsicy «CnnavyiTte yacTuHamu», Hagani — «Komicis 3a nepekas KpeAUTHUX KOLUTIB».

24.63.MMignncanHsam 3asBu Ha nigknoveHHa oo Cepsicy «Cnnadyinte yactuHamuy», KnieHT Hagae baHky npaBo

(OopyyeHHs) Ha yTpuMaHHS HapaxoBaHux Komicii 3a nepekas KpeauMTHMX KowTiB 6e3nocepeqHbOro 3 CyM HagaHux

BbaHkoM hi3nyHNM 0cobaM-NOKYMLUsIM CIOXUBYNX KPeAUTIB 3a41s onnaTy ToBapiB, pobiT Ta/abo nocnyr KnieHTa, ski

nepepaxoByBaTuMyTbCcst baHkom Ha PaxyHok KnieHTa.

24.64.baszosi (CtaHgapTHi) Tapudu (ctaBkn) Komicii 3a mepekas KpeQUTHUX KOLUTIB BCTaHOBMIOKTbCA BaHkom

CaMOCTINHO Ta Ha BNaCHUM pPO3CyA Y 3anexHOCTi Bi4 YMOB Ta napameTpiB CMOXUBYMX KPeOMUTiB, sIKi Ha4alTbCs

disnyHMM ocobam-nokynuam 3agns npuabaHHa ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnolTbesa y

Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMMK KnieHTamu CepicoMm «CnnayynTe yYacTUHaMuy, Lo

mictutbcsa y opaTtky 38 go uboro [orosopy.

24.65.bazosi (CtaHgapTHi) Tapudum (ctaBkm) Komicii 3a nepekas KpeauTHUX KOLITIB MOXYTb ByTu 3MiHeHi BaHkom

CaMOCTIlNHO Ta Ha BMaCHWA Po3Cya LUNAXOM BUKNaAeHHs Y HoBin pepakuii Tapudis AT «[MYMB» 3a kopucTyBaHHS

koprnopaTuBHUMHK KnieHTamy CepBicom «CnnayynTe YyacTuHaMmy, Wo MictaTbes y [logaTky 38 ao uboro [lorosopy,

3 JOTPUMaHHSIM NOJOXeEHb Lboro [1oroBopy Npo BHECEHHS 3MiH A0 AOro ny6nivyHoT YacTuHM.

24.66.baHk mMae npaBo camoOCTiiHO Ta Ha BnacHUW po3cyn, 3 Oyab-AKoK NepiognyHIcTioO Ta Ha Oyab-siKM CTPOK

BCTaHoBmnoBaTK AKUivHi Tapudu (ctaBku) Komicii 3a nepeka3 KpeguTHMX KOLUTIB siK BiAMOBIOHO OO YMOB LIbOrO

[oroBopy, Tak i 3rigHO OKpeMux NyGnivYHMX akUinHUX npono3uuinn, 6oHYyCcHUX, pedepanbHux nporpam abo nporpam

nosinbHocTi baHky Anst kKopnopaTUBHUX KNIEHTIB, SKi onpuntogHoTbes Ha CanTi baHky.

24.67.MignucanHam 3aasu npo nigkniodeHHs o Cepsicy «Cnnadynte vactnHamuy» KnieHT 6es33acTepexHo

NOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHeCeHHs

3MiH o nybniyHoi YacTnHu uboro [oroBopy, 3okpema o Hopatky 38 «Tapudm AT «MYMB» 3a KopucTyBaHHS

koprnopaTvBHumn knieHtamm Cepsicom «Cnnadynte YacTuHammy», a TakoX OrOMOLUEHHS Mpo X 3MiHy, Mpo
3anpoBaXXeHHS YM ckacyBaHHs AKUiHUX Tapudis (cTaBok) Komicii 3a nepekas KpeaUTHUX KOLITIB B MeXax Lboro

HoroBopy abo 3rigHO OKpeMux akuinHWX Npono3uuin, BOHYCHNUX, pedepanbHUX NPorpaM Ym nporpam foAnbHOCTI

BaHky ansa kopnopaTuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTK KnieHTy IHaMBIAyanbHi ymMoBYM cnnaTtu Ta/abo IHameigyanbHi Tapudu (ctaBkn) Komicii

3a nepekas KpeaAUTHUX KOLUTIB.

24.69.BcTtaHoBneHi baHkom IHAMBIgyanbHi ymoBu cninaTtu Ta/abo IHamBigyansHi Tapudum (cTaBkm) Komicii 3a nepekas

KPEAUTHMX KOLUTIB, @ TaKOoX CTPOK, Ha SIKMA BOHW 3anpoBamkyeTbCsl, 3a3HavatoTbCs Yy BignoBigHin 3asei npo

nigkntodeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayynTte yactuHammy.

24.70.Micna 3aBeplleHHA CTPOKy, Ha skui BbaHkom BcTaHoBmwBanuca |HouBigyanbHi ymoBu cnnatu Tta/abo

IHamBigyanbHi Tapudm (ctaBkun) KoMicii 3a nepekas KpeaMTHUX KOLWTIB, HApaxyBaHHA Ta chnaTa BKasaHoi KOMICii

3OINCHI0ETLCA 3rigHO 3aranbHUX ymoB cnnaty Ta basosux (CtaHgapTHux) Tapudis (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOLWTIB, ski nepenbadeHi nigposainom 24 uboro [doroeopy Ta Jopatkom 38 «Tapudcum AT «MYMB» 3a

KOPUCTYBaHHS KoprnopaTuBHumMmu knieHtamm Cepsicom «CnnayyinTe yacTuHamuy o upboro [loroBopy, abo y po3mipi

3anpoBagxeHux baHkom y uer nepiog AKUiMHUX TapudiB (CTaBOK).

lMoBepHeHHs 0o 3aranbHUX yMoBYM crinaTtu Ta go basosux (CtaHgapTHMX) TapudiB (cTaBok) abo AKUINHKMX Tapudis

(cTaBok) nicns 3aBepLUEHHS CTPOKY Aii IHAMBigyanbHMX YMOB cnnaTtu Ta/abo IHamBigyanbHUX Tapudis (CTaBok) He

notpebye odhopMneHHst Mixk CTOpOHaMM SIKMXOCh IHAMBIAYanbHUX YacTuH Ao uboro [Joroeopy, 3okpema 3asiBu Npo

3MiHy ymoB Cepsicy «Cnnayvymnte yacTuHaMmm».

23.71.baHk Ma€e NpaBO CaMOCTINHO Ta Ha BNacHWI po3cyA 3MiHUTU abo ckacyBaTu BCTAHOBNEHI IHAMBIAYanbHi yMOBM

cnnatu Ta/abo lHguBigyanbHi Tapudu (ctaBkm) Komicii 3a nepekas KpeAMTHUX KOLWTIB 40 3aKiHYEHHS CTPOKY iX Aii,

nosigomuBwn Npo ue KnieHTa He ni3Hiwe, Hik 3a 5 (M'ATb) kaneHAapHWX AHIB 3a AONOMOro 3acoby OBMiHy
iHpopmauieto, 3azHaveHoro y 3asasi npo nigknoyeHHs o Cepeicy «CnnavyinTte yactnHamuy abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte 4yacTuHamm.

Taka 3miHa abo ckacyBaHHS |HOMBIgyanbHMX yMOB cnnatu Ta/abo IHameigyanbHux Tapudis (ctaBok) Kowmicii 3a

nepekas KpeauTHUX KOLTiB He noTpebye oopmreHHst Mixk CTOpoHaMK SIKUXOCb iHAMBIAYaNbHUX YacTUH 4O LIbOro

[Horosopy, 3okpema 3assu npo 3miHy ymoB Cepsicy «CnnayyinTte YacTuHaMmm».

23.72.10 3aBepLUEHHIO M'SATUOEHHOTO CTPOKY 3 OHSI OTpMMaHHA KnieHTom noBigoMneHHss Banky npo 3miHy abo

ckacyBaHHS IHOMBIgyanbHUX YMOB cnnaTu Ta/abo IHgmBigyansHoro Tapudy (ctasku), Komicis 3a nepekas kpeauTHUX

KOLLTIB HApaxoBY€ETbCH Ta CMNavyeTbCs:

. 3a HoBMMM |HAMBIgyanbHMM yMoBaMu cnnatu Ta/abo HoBumu ctaBkamu IHamBigyansHoro Tapudy (CtaBkm),
Aki 6ygyTb BCTaHOBMNEHI BaHkOM y BigNOBIAHOMY MOBIAOMIIEHHI, - AKLWO BaHKOM NPUIAHATO PiLLEHHS NPO 3MiHY
IHamBigyansHMX yMOB cnnatu Ta/abo IHamBigyanbHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMK ymoBamu crnatv Ta basosumun (CtanHgapTHumun) Tapudamu (CTaBkamu), ki BCTAHOBMEHI
BbaHkom 3rigHo nigpo3ainy 24 uwsoro Horosopy Ta Oopatky 38 «Tapudwm AT «[MYMB» 3a kopucTyBaHHSA
kopnopaTvBHUMK KnieHTammn CepsicoM «CnnavyinTe YactuHamu», abo y po3mipi 3anpoBamkeHnx BaHkom y
uen nepioa AKUiIHUX TapudiB (CTaBoK), SKLWO BaHKOM NPUAHATO PILLEHHSA NPO cKacyBaHHSA |HAMBIAYyanbHUX
yMOB cnnatu Ta/abo IHguBigyaneHux Tapudis (CTaBoK).
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24.73.MMig 4ac kopuctyBaHHa Cepsicom «Cnnadvynte yactuHamu» KnieHT 3060B’a3yeTbca nosigomnatn baHk npo

isnyHMX ocib - nokynuis, Aki oTpuManu y baHky cnoxusui kpeauTn 3agng onnatu ToBapis, pobiT Ta/abo nocnyr

KnieHTa, ane BiaMOBMANCA Bif X OTPMMaHHS 4m Bif 0hOPMIIEHHSA BiANOBIAHOrO 4OroBOpPY KyniBni-npoaaxy ToBapis,

BMKOHaHHs pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHuMn 3a paxyHOK HagaHoro baHKkoM CnoXmByoro

KpeauTy ToBap y BCTAHOBMEHMWI YNHUM 3aKOHO4ABCTBOM rapaHTiHWIA CTPOK.

Take noBiAOMNEHHs1 HanpaBnseTbca KrieHTom Oo baHKy y enekTpoHHOMY BWUMMSAi 3a AonoMorok obpaHoro

CTtopoHamu 3acoby 06MiHy iHpopMaLieto 6e3nocepeqHbO Y AeHb BioMOBU GDi3NHHNX OCIO — MOKYNUiB Big OTPMMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big 0oopMMEHHs BigNOBIAHOIO AOrOBOPY KyniBMi-Npogax<y TOBapiB, BUKOHAHHS

pobiT Ta/abo mocnyr 4n NOBEPHEHHSI TOBapy, OMNMa4YeHoro 3a paxyHoK HagaHoro baHkoMm cnoxuBYyoro kpeauty, y

BCTAHOBIIEHUN YYHMUM 3aKOHO4ABCTBOM rapaHTinHUIA CTPOK.

24.74 KnieHT 3000B’A3yeTbCA HEe Mi3Hille HacTynHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy baHky

€MEeKTPOHHOro NOBIAOMIEHHS NPO di3n4HMX OCib - NoKynuUiB, Aki oTpumanu y baHky Cnoxusdi KpeanTn 3agns onnaTtu

ToBapiB, pobiT Ta/abo nocnyr KnieHta, ane BigmoBuNucs Big iX OTPMMaHHS YU Big O0POPMMEHHS BiANOBIOHOMO

AOroBopy Kynieni-npogaxy ToBapis, BUKOHaHHS pobiT Ta/abo nocnyr, abo nosepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoXuBYOro KpeawuTy ToBap y BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTIMHWUM CTPOK,

nepepaxyBaTtu Ha paxyHok baHky Ty 4yacTuHy BapTOCTi Takux ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ha onnaTy siKux

BaHkom HagaBaBCs CNOXMBYUIA KpeauT, ANs NOAanbLIOro HanpaBMsHHSA LMX KOLITIB Ha noraweHHs 3aboproBaHoCTi

i3nyHMX ocib-nokynuie nepen baHkom 3a OTPMMaHMMK CNOXUBYNMUN KPEAUTAMN.

Mpn ubomy BbaHk noeepTae KnieHTy Komicito 3a nepekas KpeOuUTHUX KOLWTIB, sika Oyna yTpumaHa nig 4dac

nepepaxyBaHHs Ha PaxyHok KnieHTa Cymun CnoXuB4YMxX KpeauTiB BignoBigHO 4O YMOB Lboro [lorosopy, nuiie y pasy

NoBepHEeHHs hisanyHo ocoboto — NoKynuem ToBapy Yv BigMOBM Big pobiT Ta/abo nocnyr, onnavyeHnx 3a paxyHok

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAAaBYO rapaHTOBAaHOrO YOTMPHAAUSTUAEHHOrO CTPOKY 3 AHSA NpuadaHHs

ToBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs BaHkOM MOMWIMKOBOI, HEHaNEeXHOI abo HeakLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, BbaHvk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby o6miHy

iHpopmauieo BUMOry y eneKTpoHHI opmi Mpo MOBepHeHHs uux KowTiB, a KnieHT 3060B’Aa3aHuWA He nisHiwe

HaCTyrnHOro pobo4oro AHA 3 MOMEHTY i OTPUMAaHHSA, NOBEPHYTU Ha paxyHOK baHky cyMy mOMMWIKOBOIi, HEHaNEXHOI

abo HeakuenToBaHOI NnaTiKHOT onepadwii.

24.76.TMignucanHam 3aseu Ha nigknioveHHs o Cepsicy «Cnnadvynte yactuHamuy» KnieHT gopyyae (Hagae npaso)

BaHKy npoTsarom BCboro CTpoKy kopucTyBaHHs Cepicom «CnnavyiTe YactuHamuy nposoautu [JoroeipHe cnncaHHs

3 Oyab-akoro PaxyHky Knienta, sikui 6yae BigkpuTun 3rigHo uboro JoroBopy abo iHworo yknageHoro CTopoHamu

Jorosopy:

e 4acCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty skux baHkoM HagaBaBCS CNOXUBYUN
KpeauT, Ta dKka nignsrae NoBEPHEHHIO Ha paxyHoK baHKy BHacnigok BigMoBuM (hisnyHOI 0CobM - nokynus Big, ix
OTPMMaHHA 41 Big OPOpPMMEHHs BiANOBIOHOrO AOroBOpPY KymiBni-npoAaxky ToBapiB, BUKOHaHHA po6iT Ta/abo
nocnyr, abo y pasi noBepHeHHSA i3nyHO 0cobOoI0 - MOKynuem TOBapy, OMfayYeHoro 3a paxyHOK HagaHoro
BaHkoM cnoXuB4oro KpeauTy, y BCTAHOBSIEHWUA YUHUM 3aKOHOA4ABCTBOM rapaHTinHUIN CTPOK;

e CyM NOMWIIKOBWX, HEHaNEeXHMX abo HeaKkUenToBaHWX NMaTixXHOi onepaui baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77 KnieHT 3abe3neyvye HasiBHICTb Ha BNacHMX PaxyHkax A4OCTaTHbOI CyMMW FPOLLOBMX KOLUTIB AJ1S1 BUKOHAHHS Y

noBHoMy obcA3i 3aana nposedeHHs iX [JOroBipHOro cnmcaHHs, y nepegbadyeHnx nyHkTamu 24.75 1a 24.76 uboro

[orosopy Bunagkax.

24.78.4Akwo Ha PaxyHkax KnieHTa 6yae HegocTaTHbO KowTiB Ans [JoroBipHOro cnmcaHHs BCi€i cymu 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [JoroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34iNCHNTK [JorosipHe crnucaHHA BKasaHUX nraTtexis BHACNiAOK HaKnagaHHs apeLuTy Yn BCTAHOBMNEHHS iHLINX
06TsKeHb No PaxyHkam KnieHTa, To BaHk Mmoxe npuaynuHutu HagaHvHsa Knienty Cepsicy «Cnnavyite yactuHammy,

NMOYMHaK4M 3 NepLloro onepauinHoro AHg, KM CRigye nicna HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKY Ans

cnnaTu BiANOBiOHUX NnaTexiB.

24.79.baHk BigHoBnNto€E HagaHHA CepBicy «CnnauynTte YacTMHaMmn» He nisHilwe HacTymnHOro onepawinHoro gHsA nicns

onnartu Bciei cymu 3aboproBaHocTi no 3060B’a3aHHAM KnieHTa, ki nepeniveHi y nyHkTax 24.75 ta 24.76 uboro

[Oorosopy.

24.80. KnieHT Hece BignosiganbHicTb 3a byab-ski 30UTKM (Koay), siki 3aBAaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTii Ta 3acBifyYeHb CTOCOBHO HafeXHOro BUKOHAHHS MOSIOXEHb Lboro [1oroBopy Ta BMMOI 3aKOHO4ABCTBa B

cdepi CNOXMBYOTro KpeAMTYBAHHSA, 3aXUCTY MpaB CnoXxuBadiB piHAHCOBMX NOCnyr Ta/abo peknamMmyBaHHA hiHAHCOBUX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLkogyBaHHA Taknx 30MTKIiB (LUKOAM) y MOBHOMY OBCA3i.
24.81.CTOPOHKN LLIOMICAYHO CKNafalTb eNneKkTpoHHun KoHconigoBaHuM 3BIT Mpo pe3ynbratv HagaHHa Cepsicy

«CnnayynTe YacTMHaMm» 3a KOXXHWUIA KaneH4apHUN micaub.

24.82.baHk 3a JonoMorot 3acoby oOMiHy iHdhopMaLieto, skuii BU3HadYeHMn y 3asiBi Ha nmigkntoydeHHs go Cepsicy

«Cnnauyinte yactnHamu» abo 3asBi npo 3miHy ymoB Cepicy «Cnnayynte 4actvHamu», Hanpaensie KnieHty

enekTpoHHu KoHconigosaHuin 3BiT Npo pesynbTtatv HagaHHsa Cepsicy «CnnayyinTe yactuHamuy 0o 20 (aBaguaToro)

yucna Micaus, SKkMn cnigye 3a 3BiTHUM.

24.83.00pma enekTpoHHOro LwomicayHoro KoHconigosaHoro 3BiTy Npo pesynstaty HagaHHs Cepsicy «Cnnavyite

YacTMHamMuy» BCTaHOBMOETLCA BaHKOM camoCTiHO Ta po3MilyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamu

3acobi 0bmiHy iHchopmaLieto.
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24.84.KnieHT BnpogoBx 3 (TpbOx) pobouux AOHIB 3 AaTu OTpMMaHHsa Big BaHKy LWOMICAYHOro enekTpoHHOro
KoHconigoBaHoro 3BiTy nNpo pesynbTtatm HagaHHA Cepsicy «Cnnadynte yacTUHamMu» MignUMCye NOro LUNSXOM
HaknagaHHAa KsanidhikoBaHoro abo YaockoHaneHoro ElN KnieHta (ynoBHoBaxeHOoI ocobu KnieHTa) Ta noBepTae noro
Ha agpecy baHky 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHbopmaLieto.

24.85.3a HasBHOCTI MOTMBOBAHMX 3ayBaxeHb A0 3MICTy CkrnageHoro BbaHKoM enekTpOHHOro LWOMICAYHOro
KoHconigoBaHoro 3BiTy nNpo pesynbTaTh HagaHHs Cepsicy «Cnnavynte yacTuHammuy, KnieHT BnpogoBx 3 (TPbox)
poboumx AOHIB 3 gaTM OTPUMaHHS 3BiTY HanpaBnsie Ha agpecy baHKy BignoBigHi 3ayBa)keHHS OO0 WMOro 3MicTy Yy
eneKTPOHHOMY BUIMsAi 3a gonomMoroto obpaHoro CtopoHamu 3acoby 0OMiHy iHdopMaLieto.

24.86.4kwo y BM3HayeHi nyHkTamun 24.84 Ta 24.85 uboro [doroBopy cTpoku KrieHT He HanpasuTb 00 baHky
nignucaHun 3i ceoei CTOPOHU LLIOMICAYHMIA enekTpoHHMI KoHconigoBaHuiA 3BIT Npo pe3ynbTatv HagaHHsa Cepsicy
«CnnauymnTe yactnHamuy abo He HanpaBuTb 40 baHky MOTMBOBaHI 3ayBaXKeHHS 40 NOTO 3MICTY, TAKUIN LLIOMICAYHUIA
enekTpoHHu KoHconigoBaHui 3BiT Npo pesynbTaTn HagaHHa Cepsicy «CnnayynTte YactmHaMmm» Ta NOro 3MicT, B
TOMY YMCIi CyMU nepepaxoBaHnx KnieHTy KOLUTIB 3a CNOXMBYMMUY KpeanTamm, HagaHuMmm baHkom disnyHnm ocobam-
NoKynusamM Ans onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymn ytpumaHoi baHkom Kowmicii 3a nepekas
KpeauTHux KowTiB Ha PaxyHku KnieHTa, BBaXaTuMyTbCA NOrogxXeHnmun KrieHTom.

24.87.KoxHa 3i CTOpiH MOXe iHiLiloBaTh NpoBeAEHHS NepioguYHMX 3BiPOK pO3paxyHKIB, 3aicCHeHMX Mk CTopoHamum
y Mexax Cepgicy «Cnnadynte yacTuHamuy, HanpasmBLUM iHWIiA CTOPOHI BiAMOBIAHWIA 3aNWUT pPa3oM 3 MPOEKTOM aKTy
3BipKW y €NeKTPOHHOMY BUIMisAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHopmauieto.

24.88.KnieHT abo baHk He nisHiwe 3 (Tpbox) pobounx AHIB 3 4aTU OTPUMAaHHS Bif iHilitoodoi CTOpoHM 3anuTy Ha
NPOBEOEHHS 3BipKM pPO3paxyHKIB Ta MNPOEKTY akTy 3BipKM Yy €NeKTPOHHOMY BUrNaAi, onpauboBYE BianoOBigHI
DOKYMEHTN, nignucye OTPUMaHU akT 3BiPKM PO3paxyHKiB LUMASAXOM HaknagaHHsa KeanigikoBaHoro abo
YpockoHaneHoro ElN Ta noBepTae noro Ha agpecy iHilitorouoi CTopoHu 3a gonomorot obpaHoro CtopoHamu 3acoby
06MiHy iHopmaLieto.

24.89.Y pasi HassBHOCTi MOTMBOBaHNX 3ayBaXkeHb A0 3MICTY CKNageHoro iHiuitoro4oo CTOPOHOK NPOEKTY akTy 3BipKu
po3paxyHkiB, iHwa CTopoHa BNpoAoBX 3 (Tpbox) poboumx OHIB 3 AaTW MOro OTPUMAHHA HanpaeBnsae€ BignoBigHI
MOTMBOBaHI 3ayBaXX€HHs1 y €NeKTPOHHOMY BWUIMsA4i Ha agpecy iHiuitotovoi CTopoHM 3a gonomoroo obpaHoro
CtopoHamu 3acoby eneKkTpoOHHOI B3aemogii.

24.90.Akwo y BM3HadeHi nyHkTamu 24.88 Ta 24.89 uboro [dorosopy ctpoku CTOpoHa, fka oTpumana 3anuT Ha
NpoBeAeHHS 3BipKN po3paxyHKiB He HanpaBWTb Ha agpecy iHiuitorovoi CTopoHu nignucannn Keanidikosanum EINM akt
3BipKM Yy €NEeKTPOHHOMY BUMMsSAi abo He HanpaBUTb MOTMBOBAaHI 3ayBaXXeHHS OO MOro 3MiCTy, TakMA akT 3BipKU
BBaXXaTUMyTbCs norogpxeHnMmn CTOpPOHOO, sSika oTpuMMana Big iHiuitotodoi CTOpOHM 3anuT Ha NpoBeAEHHS 3BipKM
po3paxyHkiB, 3aincHeHnx Mixk CTopoHamm y Mmexax Cepsicy «CnnavyinTte YacTuHaMmy.

VI.MpunuHeHHA HapaHHA CepBicy «Cnnavyynte YacTUHaAMU»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bid kopucTyBaHHA CepsicoM «Cnnauyite
YacTMHamu», HanpasuBlUM Ha agapecy baHky BignosigHy 3asBy npo 3MiHy yMoB HagaHHA Cepsicy «CnnadyiTe
YacTuHamuy y cbopmi Ta y cnocib, siki nepegbaveni nignyHktamu 24.22.1 ta 24.22.2 nigpo3giny 24 usoro [orosopy,
3a 15 (M'ATHagUSTb) KaneH4apHUX OHiB 4o BaxkaHoi gaTv npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnavyrite YacTMHaMn» NPUNMHAETBCA Ha 16 (LWiCTHAQUATMI) KaneHaapHUi
AeHb nicng oTpuMmaHHsa baHkom 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnadvynte YacTuHaMmm».

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBOMY MOPSAKY NPUNUHUTKM HadaHHA Cepsicy «Cnnadvynte 4YacTMHaMmy,
HanpasuBWK Ha agpecy KnieHTa BignoBigHe eneKkTpOHHe MOoBiAOMMEHHS 3a gonomorot obpaHoro CtopoHamm
3acoby obmiHy iHdbopmauieto 3a 15 (M’ATHaQUATL) KaneHgapHux aHis oo 6axaHoi gatv npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvyrite YacTMuHamMmn» NPUNMHAETbCA Ha 16 (WicTHaguUATMI) AeHb nicns
oTpuMaHHA KnieHToM BignoBigHOro enekTPoHHOro NoBigoMMneHHs baHky.

24.93.baHk sk Cy0'eKT NMEpPBUHHOIO (QIHAHCOBOrO MOHITOPUHIY, (DIHAHCOBUIW Ta BamnTHWMA areHT Mae npaBo
BigMOBUTUCA Bi4 NiOTPUMaHHA AinoBux BigHocuMH 3 KnieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyite
YacTMHamuy, Ta posipBaTu uew [Jorosip y uinomy y Bunagkax, nepegbdadyeHnx 3akoHO4ABYUMU Ta perynsaTopHUMM
HOpPMaTUBHO-NPaBOBMMW akTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdepi iHaHCOBOro MOHITOPUHTY, Yroaot
FATCA/Yrogoto CRS T1a ctatteto 39-3 NogaTkoBOro kogekcy YkpaiHu.

lMpo npaBoBi nigctaBu Ta gaTy, 3 Akoi [orosip npunuHse ceoto Adito, baHk nosigomnse KnieHta nuceMoBo 3a
gonomoroto obpaHoro CtopoHamm 3acoby 0OMmiHy iHdopMaLieto.

3akpinneHa y UbOMYy NYHKTi mpouegypa posipBaHHA baHkom uboro [JOroBopy € CaMOCTIMHOKW Ta A0 Hei He
3aCTOCOBYIOTLCS 3ararbHi NpaBuna, ki BU3Ha4eHi NnyHKTom 24.92 nigpo3ainy 24 usoro [lorosopy.

24.94.®iHaHcoBi 3000B’A3aHHs CTOpiH, WO BUHUKAM Nig 4ac kopucTyBaHHs KrnieHTom Cepsicom «Cnnadynte
YacTUHaMW», Ta SKi 3anUWIUANCA HEBUKOHAHWMW Ha AaTy MNPUNWHEHHS HafaHHA LbOoro cepBsicy, nignsraiTb
HanexHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaXx, L0 BU3HayeHi nigposainom 24 uysoro [lorosopy.

25. MOCNYTrA AOrosiIPHOIo CrinCAHHA

25.1. baHk Hapae Mocnyry [lorosipHoro cnucaHHA kowTiB 3 PaxyHKy 3a pekBisutamn KnieHTa 3a ymoBY NignncaHHs
CtopoHamn 3asBu wopo nocnyrn [oroeipHoro cnvcaHHa kowTiB (Jogatok 33 go uboro [oroopy). baHk

103



po3noynHae HagaHHs nocnyru [oroBipHOro cnmvcaHHs KowTiB 3 PaxyHky 3a pekBisutamu KnieHTa He nisHiwe
onepauinHoro AHsl, HacTynHoro 3a AHeM, B sikomy CTopoHamu nignucaHa 3asBa wopo nocnyru [orosipHoro
CMMCaHHS KOLUTIB.

25.2. KnieHt popyyae baHky 3givicHioBaTu [doroBipHe cnucaHHs kowTiB 3 nMoro PaxyHky B BaHKy Ha KOpUCTb
OTpuMyBaya, Wo obCryroByeTbCsl B YNOBHOBaXeHOMY GaHKy YKpaiHu, 3a pekBisutamu i ymoBamu, WO BU3HAYEHI
3asBoto woao nocnyrm [JoroBipHOro CAMCaHHSA KOLUTIB.

25.3. Onnata lNocnyrn [JoroBipHOro cnucaHHsi 34iMCHIETLCS OAHOYACHO 3 NPOBEAEHHAM onepauii no PaxyHky y
po3Mmipax, BCTAHOBMEHMX pAitounmmn Tapudpamum baHKy, Ta y nopsiaky, oOymoBneHomy nignyHktom 5.3.1 uboro
[orosopy.

25.4. MNocnyra [JorosipHOro cnmMcaHHa KowTiB 3 PaxyHKy 3a peksisutamu KnieHta gie o npunuHeHHa gii Jorosopy
abo go BigMoBu KnieHTa Big oTpuMaHHs Uiei nocnyrm WnsaxoM HagaHHsa banky 3assu wono nocnyrm [orosipHoro
CMMCaHHS KOLUTIB 3 MPOXaHHAM NPUNMHEHHSA HafaHHA 3a3HaveHol nocnyri. baHk npunuHae 3gincHeHHsa [lorosipHoro
cnucaHHs KowTiB 3 PaxyHKy 3a pekBisutamu KrniieHTa He nisHile onepauiiHoro AHsi, HaCTyMNHOro 3a AHeM, B AKOMY
0o baHnky Haginwna 3asasa wopao nocnyru [orosipHOro cnucaHHs kowTiB. Y pasi Biamosu KnieHTa Big oTpuMaHHA
uiel nocnyru nignucaHHa bankom 3asiBu woao nocnyru [JoroBipHOro cnmcaHHs KoLWwTiB He 060B’s13KOBE.

26. 3ABE3IMNEYEHHA OOCTYNY OO AOOATKOBUX CEPBICIB

26.1.baHk 3abe3neyvye BuKkopucTaHHA KnieHToM [Oo4aTKOBMX CEPBICIB - cepBiciB NnapTHepiB baHky, siki Ana 3py4HOCTI
KnieHTa iHTerpoBaHi o Cepsicy «IHTEPHET-BAHKIHI ».

26.2. lNMepenik gogaTKOBKX CepBiciB Ta yMOBM 3abe3neyeHHsa 40 HWMX OOCTyny Bu3HadeHi y [Jopatky 21 Oo uboro
Horosopy.

26.3. baHk He Hece BiANOBIAanbHICTb 3@ NOBHOTY, CNPABXHICTb Ta AOCTOBIPHICTL iHOPMAaLii, Ky HagalTb CepBaicu
napTHepiB.

27.00O0ATKU

Hopatok 1 — 3asBa npo npueaHaHHa oo [Jorosopy 6aHKiBCbkOro o6cnyroByBaHHsS KOPNopaTUBHUX KMIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymoB obcrnyroByBaHHs 3a [JoroBopom 6aHKiBCbKOro 06CryroByBaHHS KOPNopaTUBHUX
KnieHTIB

Hopatok 2.1 — 3asBa Ha nigkntoyeHHs nocnyrn «MNpubyTKoBUIA paxyHOK»

Hopatok 2.2 — 3asBa npo BigkputTa paxyHky y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku) Ta
3anuT-3asBa Ha BUNyck BipTyanbHoT KapTku;

Hopatok 2.3 — 3asiBa Npo BigkpuTTsa paxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BIK);
Hopatok 2.4 — 3asBa npo 3MiHy ymoB 06crnyroByBaHHs (3MiHa MNakeTy);

Hopatok 2.5 — 3asaea npo IHTEPHET- BAHKIHT;

Hopatok 3 — 3asiBa npo poamiweHHs Bkrnagy (y pasi npuegHaHHa go OoroBopy 6GaHKiBCbKOro ob6CryroByBaHHS
KOpNopaTUBHUX KMIEHTIB Y LINOMy)

Hopatok 3.1. — 3aaBa npo posmiweHHa Bknagy (y pasi npuegHaHHa go Jorosopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHKiBCbKOro 06CcnyroByBaHHS KOPNOPaTUBHUX KIiEHTIB)

Hopatok 3.2. — 3agBa npo po3swmiweHHa Bknagy (y pasi npuegHaHHsa oo [orosopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu JoroBopy GaHKIBCbKOro o6cnyroByBaHHS KOPNopaTUBHUX KIIEHTIB, SKi ideHTudikoBaHi baHkom Ta cTpok
akTyanisadii igeHTUdiKauinHMX JaHUX No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo posmiweHHa Bknagy 3a [enosutHumu nporpamamu «fenosut «CtaHaapTHUA» Ta
«deno3nT «3pydHuniny, sika CKNagaeTbCs Yy ENEKTPOHHIN dhopMmi 3a oNoMOror 3acobiB ANCTaHLINHOI KOMYHiKaLil
HopaTtok 4 — 3asBa npo 3MiHy ymoB Bknagy

HopaTtok 4.1 - 3aaBa npo BigMOBY Bif po3milleHHA Bknagy

Hopatok 5 — Tapudoum lMNMakeTis

HopaTtok 6 — Tapudu baHky

Hopnatok 7 — NacuBHi NpoayKTu

Hopatok 8 — AHkeTa-3asBa Ha Bugady kopnopatumseHoi BIK

Hopatok 8.1 - Tunu 6aHKIBCbKNX MAATRKHUX KapTOK, SKi BUMYCKaOTbCA ANs PO3NOPAOKEHHS PaxyHKOM

Hopatok 9 — NpaBuna (pekomeHaadii) BUKOPUCTaHHA KOPMopaTUBHOI NnaTikHoi kKapTkn AT «[TYMbB».

Hopatok 10 — 3asBa Npo KyniBmto iHO3eMHOI BantoTn

HopaTtok 10.1 — 3aaBa npo 06MiH iIHO3EMHOI BarntoTU Ha iHLIY iIHO3EMHY BamntoTy

HopaTtok 10.2 — 3aaea npo npogax iHO3eMHOI BanoTn

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosopoM No3uku

Hopatok 13 — 3aaBa npo HagaHHSA nocnyr 3apnnaTHOro NPOEKTY

Hopatok 14 — MNepenik PisanyHMX 0CiO, Ha KOPUCTb AKX BiOKPMBAKOTLCHA PaxyHKK (B €NEKTPOHHIN dhopmi)

Hopatok 15 — MNepenik ®isanyHMX 0CiO, Ha KOPUCTb AKUX BiOKPMBAKOTLCS paxyHku (y naneposin dopmi)

Hopatok 16 — BigomicTb nepepaxyBaHHS rpoLIOBUX KOLWTIB PidnyHnm ocobam (B eneKTPOoHHin opmi)

Hopatok 17 — BigomicTb nepepaxyBaHHS rpoLIOBUX KOLWTIB PisanyHum ocobam (y naneposini hopmi).

Hopatok 18 — Tapndu Ha fogaTKOBE pO3paxyHKOBO - kKacoBe 06CnyroByBaHHSA

Hopatok 19 — 3asiBa Npo HagaHHS NOCNyr A0AATKOBOIO pO3paxyHKOBO-KacoBOro obcryroByBaHHs

Hopatok 20 — AKT Npo HagaHHA Nocnyr 4O4AaTKOBOIO pO3paxyHKOBO-KacoBOro 06CrnyroByBaHHS

HopaTtok 21 — [Mepenik 4oaaTkOBUX CEPBICIB Ta YMOBM 3abe3neyYeHHs1 40 HUX JOCTyny
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Hopatok 22 — 3asnBa Ha nigkntoyeHHst 4o Cepgicy TOProBOro eKBanpuHry

Hopatok 23 — AKT npuinomy-nepepadi ObnagHaHHSA (Npy BCTAHOBMEHHI)

HopaTtok 23.1 - AkT npuinomy-nepegadi ObnagHaHHsA (Mpy NOBEPHEHHI)

Hopatok 24 — 3asBa npo BigMoBy Big CepBicy TOProBoro ekBanpuHry

Hopatok 25 — 3asaBa Ha nigknoyeHHs goaaTtkoBux CepB.iciB TOProBOoro ekBampuHry

Hopatok 26 — 3asea npo 3aMiHy ymoB CepBicy TOProBoro eKBampuHry

Hopatok 27 — Onuc Bunydernx BIIK

HopaTtok 28 — Tapudm AT «TYMB» Ha obcnyroByBaHHs 3apnnaTHMUX NPOEKTIB KOPNopaTUBHUX KITIEHTIB Ta BUNNaTy
NeHCin, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUnnaT

Hopatok 29 — MNnaTikHa IHCTPYKUiA B HaUiOHanNbHin BantoTi

HopaTtok 30 — MNMnaTikHa iHCTPYKLUist B iHO3EMHI BanioTi

HopaTtok 31 - [HCTpyKUiA MO 3anNOBHEHHI0 NNATPKHOT IHCTPYKLi B iIHO3EMHI BantoTi

Hopatok 32 - Y3romkeHHs po3paxyHKy NiMIiTy 3arnuLuKy roTiBku B Kaci.

HopaTtok 33 - 3asABa W00 Nocnyry 4OroBipHOro CrMCaHHS KOLLTIB.

Hopatok 34 - 3asBa Npo HagaHHSA NOCNyr A0AATKOBOro po3paxyHKOBO-KacoBOro 06CnyrosyBaHHS

Hopatok 35 - AKT Npo HagaHHA Nocnyr A0AaTKOBOro po3paxyHKOBO-KacoBOro 06CcnyrosyBaHHs

Hopatok 36 - 3asBa Ha nigkntoveHHs o Cepeicy «Cnnavynte YacTuHaMm»

Hopatok 37 - 3asBoto npo 3miHy ymoB Cepgicy «Cnnadyite YyacTUHaMm»

Hopatok 38 - Tapudum AT «[MYMB» 3a KOpPUCTyBaHHsI KopriopaTMBHUMW knieHTammn Cepsicom «Cnnadyiite
YacTHamMu»

MICLE3HAXOO>KEHHA TA PEKBI3BUTU BAHKY

MicuesHaxomxeHHs: Ykpaina, 04070, m. Kni, Byn. AHapiiscbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauinHmm ko 14282829, koa 6aHky 334851

KopecnoHgeHTcbkmn paxyHok UA613000010000032005104101026 B HauioHanbHoMmy 6aHKy YkpaiHu (kog 6aHky
300001)

S.W.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nlonoewu MpaBniHHAa AT «[MTYMB» Ceprin MAFgn4
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