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NYBINIYHA NMPOMNO3ULIA
AKUIOHEPHOI'O TOBAPUCTBA
«MNEPLIUNA YKPATHCbKUA MDKHAPOOHWUN BAHK»
HA YKNAOEHHA 0OINroBOPY BAHKIBCbKOI'O OBCJIYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 29 TpaBHA 2026 poky)

AKLIIOHEPHE TOBAPWUCTBO «MEPLINA YKPATHCBbKU MXXHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», BignoBigHo go ctaTTi 641 LiMBinbHOro kogekcy YKpaiHM Oronowye npono3uuito Ha YKIageHHs
HdoroBopy 6aHKIBCLKOrO 0OGCMyroByBaHHs KOpMopaTMBHUX KiieHTIB, Hagani — «[ybniyHa npono3uuia», npo
HapaHHA BbaHkom diHaHCOBMX nnaTiXXHUX MOCnyr, NPOAYKTIB Ta cCepBiCiB KOpNoOpaTUBHUM KIili€HTaM
cermMeHTy Manoro i Mikpo 6i3Hecy, rpowoBMi 060pPOT Bif 3A4IMCHEHHA NiANPUEMHULLKOI AIANBHOCTI AKUX 3a
noBHUMN pik He nepeBuwye 200 mnH rpH 6e3 MNOB, a Takox [JoroBopy GaHkiBCbKOro Bkragy Ta [oroBopy npo
HagaHHs CepBicy TOProBOro eKBanpuHry, siki € CKnagoBuMy YactuHamm [oroBopy 6aHKiBCbKOro 06CryroByBaHHS
KoprnopaTuBHUX KIiEHTIB, Hagani — «orosip».

Lia My6niyHa nponosuuis € YMHHO A0 AaTh po3MileHHs Ha Canti baHky BignoBiAHOro NOBIAOMMEHHSA NpO i
BiKMMKaHHA Ta  pasom 3  [loroBopom  onpuntogHeHa Ha  Cawti  banky 3a  nocunaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «JOKyMeHTW», kaTeropid:
«[ns GisHecy», nigkaTteropis: «[orosip ans manoro 6isHecy».

My6niyHa nponosuuis He € nybniyHnM JoroBopom y po3ymiHHi ctaTTi 633 LinsinbHOro kogekcy YkpaiHm.

AkuenT uiei My6bniyHoi npono3udii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHaHHA 0o JoroeBopy Ha nigctaei 3asBu Npo npvegHaHHsA abo Ha iHWKuX nepegbavyeHnx Lum
[loroBopom npaBoBux nigcrtaBax.

AkuenT uiei MNy6nivyHoi npono3awuuii 3 MeToto yknagaHHst [JoroBopy 6aHKIBCbKOro Bknagy, KU € CKNagoBO
YacTuHow uboro [lorosopy, 3aincHioeTbea KnieHTamu BignosigHo go ctatTi 634 LiMBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bknagy.

AkuenT uiei MNy6nivyHoi nponosuuii 3 meTol yknagaHHa [oroBopy npo HagaHHA Cepsicy TOproBoro
eKBaMpWHry, SKUA € CKNagoBOK YacTUHOK Lboro [loroBopy, 34incHoeTbed KnieHTamum BignosigHo o ctatTti 634
LinsinbHoro kogekcy YkpaiHv Ha nigctasi 3assi npo nigknoyeHHs go Cepsicy TOProBoro ekBampuHry abo Ha iHLmx
nepegbayeHnx umm [loroBopom npaBoBux nigcraBax.

My6niyHa nponosuuis, nybniyHa yactnHa [Jorosopy, BknoYaro4um nybniyHi yactuHyn [JoroBopy 6aHKIBCbKOro
Bknagy Ta [orosBopy npo HagaHHa CepBicy TOproBoro ekBampuHry, 3 yciMa gogatkamu, a Takox ¢opmu
iHOuBigyanbHUX YacTuH [loroBopy, 3okpema 3asBu Npo NpueaHaHHA, 3asBu Npo 3MiHy yMOB 06cnyroByBaHHs1, 3asiBu
npo po3mieHHs Bknagy, 3aasu npo 3miHy ymoB Bknagy, 3assu Ha nigkntoyeHHs Ao Cepsicy TOProBoro eKBanpuHry,
3asBM Ha a TakoX iHLWWX 3asB NPO MiOKMIYEHHA A0 nocnyr Ta/abo cepsiciB YM NpO 3MiHYy YMOB HagaHHSA Mocnyr
Ta/abo cepsBiciB, pa3om cknagalTb eavHun gokymeHT — OOIOBIP BAHKIBCBbKOIO OBCJTYTOBYBAHHA
KOPIMNOPATUBHUX KIIEHTIB.
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AKUIOHEPHE TOBAPUCTBO «MNEPLUUNA YKPAIHCbKUA MDKHAPOOHUW BAHK», Hagani — «BaHk» abo
«AT «MYMB», B ocobi 3actynHuka "onosu MNpaeniHHga Marguya Cepria bopucosuya, sikuin gie Ha nigctasi CtaTyTy,
3 OAHIET CTOPOHM,

Ta

Oco6a, Big imeHi Akoi nignucaHa 3asiBa Npo NnpuegHaHHA Oo usoro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTOPOHU», a okpemMo — «CTOpoHa», yknanu uen [oroeip 6aHkiBCbKoro o6¢cnyrosyBaHHs
KopropaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYMHUX yMOBaXx:

PO34 | «c3ATAllbHI 3ACAOUN>»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B 1OIOBOPI

AIC «KpeauTHi gorosopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3alifnHO-TexHi4YHMX 3acobiB HauioHanbHoro
OaHky YkpaiHu, skui 3abesnevye OpMyBaHHsS LieHTpani3oBaHoi iHdopmauiiHoi 6a3u npo gorosopwu, SKi
nepenbayaloTb BUKOHAHHS pe3naeHTamyn 6GoproBux 3000B’A3aHb nepen HepesugeHTamu-kpeautopamy 3a
3anyyeHumMun pesmgeHTamm Kpegutamu, nosvkamm (yKniovaum noBOPOTHY (biHaHCOBY AOMOMOrY).

API - npuknagH1n nporpaMHui iHTepdenc, 3a 4ONOMOro SKOro y NOpsSAKy Ta BUnagkax, nepeadadyeHnx umm
[oroBopowm, 3abesnedyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM Y peXXumi oHNanH LUNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMy NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr t1a/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BOSY Big baHKy-eMiTeHTa Ha NpOBeAEHHS NnaTikHOI onepadii i3
BuKkopucTtaHHsaM BI1K, sika npegctaensie coboo aBTopu3aUinHWUA 3anuT Ta Bignosiab B doopMaTti aBTopm3aLiiHOro
Kody 3a pesynbTaTamMu NO3UTMBHOI aBTopmM3aLlii.

AKTUBHa 3roga - 3roga KnieHTa Ha HagaHHsi BigomocTel 3 PaxyHkiB B Mexax Bigkputoro GaHkiHry, o
nigTeepaXeHa NnocuneHo aBTeHTUMIkauielo Ta € YHHOIO.

AkuinHi Tapudm (ctaBkn) — Tapmdu, WO 3MEHLLYIOTb PO3MIPU KOMICIMHOT BUHaropoau Ta iHWux BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOpPiBHAHHI 3 po3mipamn basosux
(CtaHpapTHux) Tapudis, ski Bu3HadeHi uum [orosopom, 3okpema [dogatkom 6 «Tapudm Banky»/Jopatkom 5
«Tapwndu MakeTiBy/Oogatkom 28 «Tapudpm AT «[MYMB» Ha obcnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNopaTUBHUX
KNieHTIB Ta BMMNNATy NEHCIii, rpOLLOBOT AONOMOTM Ta iHWNX AepXXaBHMX couianbHux Bunnat»/doaaTtkom 18 «Tapudm
Ha OOAaTKoBE PO3paxyHKOBO - kacoBe obcnyroByBaHHsa»/[dogaTtkoM 38 «Tapudm AT «MYMB» 3a KOpMCTYBaHHS
kopnopaTtnBHumu knieHtamu Cepsicom «Cnnayynte yacTMHamMu», a Takox lHauBidyansHMMK Tapudam (CTaBkamm)
3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy [Maketu/mocnyru Ta/abo cepsicu, abo, HaBnaku, NigBULLYIOTb
CTaBKW, BCTaHOBIEHi ymoBamu uboro [loroBopy, y ToMmy uucni Jopatkom 6 «Tapudm banky» Ta JogaTtkom 7
«[lMacuBHi NpogykTn» abo IHamBigyanbHUMK Tapudamun (CTaBkamu), 3riAHO SKMX HAPaxOBYHTbLCA MPOLEHTU Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpunbyTkoBuin paxyHok»/«HesHmxKyBansHWn
3anuwok», 4 Ha poamilleHi KnieHtamn y baHky 3rigHo ymoB uboro florosopy cymu Bknagis.

AKUiHI Tapudm (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTIiHO Ta Ha BnacHuiW poacyd, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKuiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [JoroBopy, Tak i 3rigHO OKpemMux nyoGrivHmX
akuinHMx nponosuuin, BoHycHuX, pedepanbHux nporpam abo nporpam nosnbHOCTI BaHky Oona kopnopaTMBHUX
KnieHTiB, AKi onpunogHoTbes Ha CanTi BaHky.

Ba3oBi (CtaHpapTHi) Tapudcdu (ctaBku) — BcTaHoBneHi baHkoM caMmoCTiMHO Ta Ha BRacHUM poscyn
cTaHOapTHI po3Mipu KOMICIHOT BMHaropoau Ta iHWUX BUNNaT 3a HagaHi KnieHtam 3rigHo ymoB uboro [Jorosopy
MakeTu/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3Mipy NOPOroBMX 3HAYEHb, MiHIMarnbHUX CyM Ta CTaHOApTHI
CTaBKW, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwiok KowTiB Ha PaxyHkax KnieHTiB, Bknwovatoun lMocnyry
«MpunbyTkoBUIA paxyHOK»/«He3HWKyBaNbHUI 3anuLWOK», YU Ha po3miweHi KnieHtamum y BaHky 3rigHO ymoB LbOro
Oorosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo [oaatky 7 «llacuBHi npoaykTu».

Poswmipn Basosux (CtaHgapTHux) Tapudis (CTaBoK) 3akpinneHi y BignoeigHnx JogaTtkax oo usoro [orosopy,
3okpema [Hopatky 6 «Tapudu Banky»/Oopatky 5 «Tapudwm lMakeTiB»/JogaTtky 28 «Tapucdm AT «[MYMB» Ha
obcnyroByBaHHS 3aprnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUMMATY MEHCIN, rPOLLIOBOi AOMOMOIM Ta iHLLMX
aepxaBHux  couianbHux  Bunnat»/Oopgatky 18 «Tapudwm Ha [ooaTkoBe  poO3paxyHKOBO - KacoBe
obcnyrosyBaHHs»/[onatky 38 «Tapudum AT «MYMB» 3a kopucTyBaHHs koprnopaTtuBHUMUK KrieHTamu CepBicoM
«Cnnavynte YactMHaMmuy», a Takox y flogatky 7 «lMacuBHi npooykTny.

BaHkK - eMiTeHT — OaHk, gkuii € YneHoM MixxHapoaHux Ta/abo HauioHanbHOi NnaTiXkHOT cMcTeMu Ta 34iNCHI0E
ewmicito (Bunyck) BIK.

BIMNK (6aHkiBCcbKa nnaTikHa KapTkKa) — NAaTKHUIA IHCTPYMEHT, eNeKTPOHHWUIA NNaTikHWIA 3acib y Burnagi
eMiToBaHoi baHkoM y BCTaHOBNEHOMY YMHHMM 3aKOHO4ABCTBOM MOPSAAKY KOpnopaTUBHOI (6i3HECOBOI) NIIACTUKOBOI
KapTKu, SIKMA BUKOPUCTOBYETbCA [epxaTtenem Ans iHiuiloBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NPOBEAEHHS IHLWNX BCTAHOBIEHNX YNHHUM 3aKOHOAaBCTBOM Ta uyM [JoroBopom.



BigkpuTtui 6aHKiHr — CTpyKTypoBaHui i 6e3neyHunin obmiH gaHumMmn Mixx BaHkom Ta ctopoHHim HIIM yepes
cneuianisoBaHi iHTepdencn, skun 3gincHIoeTbCs 3a 3rogoto Knienta nig yac poctyny go PaxyHky KnieHTa
cTopoHHboro HIMMM 3 meTo HagaHHA HediHAaHCOBUX MAATPKHUX MOCAYT KOPUCTYBaYy TakuM cTopoHHiM HIMT.

BipTyanbHa kapTka — €eneKkTpOHHMM nnaTikHuiA 3acid, emiToBaHun baHkoM 3a gonomorol 3acoby
AVCTaHUiNHOT KOMYHIKauii y Burmagi Habopy enekTpOHHUX OaHuX, SKi BUKOPUCTOBYIOTbCHA  [epxartenem Ans
iHiLilOBaHHA nnaTikHMX onepauin no PaxyHKy KnieHTa, a TakoX NpPOBEAEeHHS IHLWWX BCTAHOBMAEHUX YUHHUM
3aKOHO4ABCTBOM Ta LM [loroBopoM onepalii, 3a BUKIMHYEHHAM TUX, siKi TOTPebyoTb 060B’sI3KOBOrO BUKOPUCTaHHS
BIK, BurotoBneHmx Ha doisM4HOMY HOCIT.

FapaHTinHe MOKPUTTS — CyMa KOLITIB HE3HMXYyBarbHOro 3anuwky Ha PaxyHky, skumu 3abesnevyetbcs
NpoBeAeHH nnaThkHUX onepadin 3 BukopuctaHHam bBIiK.

[deno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BaHky, aki nepenbaveHi
nigpo3sainom 21 uboro Jorosopy Ta [doaatkom 7 «llacusBHi NpoaykTu».

[deno3ntHUM paxyHOK - paxyHOK, LLO BiAKpMBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ans 36epiraHHs KOLWWTIB
KnieHta Ha BcTaHoBneHui CTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHMI MpoueHT (goxia), sKi
nignaratoTe noBepHeHH1o KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CknagoBoto YaCTUHO
uboro Jorosopy.

DepxaTtenb - disnyHa ocoba, sika Ha 3akoHHMX nigcTaBax BukopuctoBye BINK, 3okpeMa BipTyanbHy kapTky,
abo i pekBi3uT Ans iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK um BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’sa sikoro baHkom BunyckaeTbcsa koprnopaTtmeHa BIK, 3okpema BipTyanbHa
KapTka, SKLO iHWe He nepegbavyeHo 0coBNMBOCTAMM BUMYCKY NEBHUX BUAIB KapTOK.

[oroBip KoMmnnekcHoro 6aHKiBCbKOro o6cnyroBpyBaHHA pisaM4HMX OCi6 — O0roBip, SIKMIA pernameHTye
NopsiAoK BiAKPUTTS BaHKOM paxyHKiB KnieHTaM-gisnyHnum ocobam ans 3abeaneyeHHs iX BNacHUX noTped, a Takox
BM3Ha4yae yMOBU HagaHHSA BaHkoM mocnyr, NpoAyKTiB, CEpBICiB TakuM KnieHTam-(i3anyHuM ocobam, y ToOMy 4mucni
YMOBU BUKOPUCTAHHA HUMK 3acoby AmcTaHuinHol KomyHikauii  3actocyHky «[MYMB», nybniyHa nponosuuis Ha
yKnagaHHs SIKOro onpuniogHeHa Ha CawnrTi Banky 3a
nocunanHam:https://about.pumb.ua/support/documents?category=Individual&id=10001.

[doroBip no3uku — poroeip, skun nepegbayae BuKOHaHHA KrieHTom 6GoproBux 3000B’sizaHb nepepq
KpeauTopoM-Hepes3naeHTOM 3a kpeauTamu, No3rkamu Yu noBOPOTHUMU (DIHAHCOBUMU AONOMOraMu, y TOMy Y1CHi,
AKLWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHACNiZoK NpaBOHACTYNHULTBA YK NepeBeneHHs bopry.

[oroBipHe cnucaHHA — KpeauTOBUIA Nepekas, Lo 34INCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTPoKy Aii
uboro [loroBopy Ha nigcTaBi nNnaTiKHOI iIHCTPYKLiT, ocbopmneHoi baHkoM 3a KnieHTa, Ans BUKOHAHHA NNaTiKHUX
onepadin, NoB’ss3aHMX Mi>k cOOO0L0 CMiNbHMMK O3HaKaMu.

Hdoctyn fo PaxyHKy — MOXIUBICTb OTpUMaHHs1 cTopoHHiM HIIM B mexax Bigkputoro 6aHkiHry Bu3HadeHoro
KnieHtom obcsary iHdopmauii wono PaxyHky KnieHTa, sikol0 Ha BuUMOry Ta 3a 3rogoto Takoro KnieHta mae
3abes3neunTn baHk, WNSXOM enekTpPoHHOI B3aemogii 3i cTopoHHim HIIM yepes cneuianizoBaHi iHTepdericy, 3 MeTO0
HagaHHS Takum cTopoHHiM HIIM Takomy KnieHTy nocnyr 3 iHilitoBaHHA nnaTikHOT onepauii Ta/abo nocnyr 3 HagaHHs
BiJOMOCTEN 3 paxyHKiB.

EN (enekTpoHHMI NiANKUC) - enekTPOHHI AaHi, aki gogalTbes KnieHTom (ynoBHOBaxkeHO ocoboto KrieHTa)
00 iHWNX eNeKTPOHHUX OaHux abo ForiYHO 3 HMMMK MOB'A3YI0TbCS | BUKOPUCTOBYIOTLCA HUM K mignuc KnieHta
(ynoBHOBaeHoi ocobu KriieHTa).

3apnnaTtHun NpoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC NOCNyr 3 BigkpuTTa BaHKkoM noTo4HuX
paxyHKiB Ha KOp1CTb (Di3n4HUX ocCib — nNpauiBHuKiB KnieHTa, Ta 6e3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOT nnaTtu 1a
iHLWIMX BUNMAT Ha paxyHkX di3nyHMX ocib - npauiBHuKiB KnieHTa, ski BigkpuTi B BaHky.

3acTtocyHok «[MYMB Bi3Hec» - 3acid AMCTaHUINHOI KOMYHiKaLii, SIKMA BCTAHOBIIOETLCS Ha CMapTdOHaXx,
nMnaHweTax Ta iHWKX enekTPoHHUX npuctposix KnieHta (ynoBHoBaxeHOi ocobu KnieHTa) Ta 3abe3nedye KnieHTis
MOXXITMBICTIO OUCTAHLIMHO po3nopsamkaTnca PaxyHkamu, 3amMoBnsTy nepenbadeHi umm [lorosopom nocnyru/cepsicu/
[MakeTn Ta KOPUCTYBATUCH HUMW, @ TAKOX 3AiNCHIOBaATV OOMIH €NeKTPOHHUMUW OOKYMeHTamu Ta iHdopmauielo 3
BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

3actocyHok «[MYMB» - 3aci6 pguctaHuiiHoi KOMyHikauii, MobGinbHMIA 3acTocyHok [MYMB, skun
BCT@HOBIIOETLCHA Ha CMapTdoHax, NraHwWeTax Ta iHWNX eNeKTPOHHUX NMPUCTPOSX KIieHTIB- ¢idn4HMX ocib, , ki
0o6cnyroBytoTbCs B Mexax [JoroBopy KOMMIEKCHOro 6aHKiBCbkoro obcnyroByBaHHsA disn4HNUX OCiO, Ta Hagae Takum
KnieHTam-isn4HMM ocobam MOXIMBITE OUCTAHLIAHO PO3MOPSAKATUCA BNACHUMWU paxyHKamu, BiAKPUTUMK ONS
BMacHux notped, 3aMOBNSATU BiOMNOBIAHI NMocnyru Ta/abo cepBicu Ta KOPUCTYBATUCH HUMW, @ TaKOX 3ilCHIOBaTU
06MiH eneKkTpoOHHMMM JOKYMEHTaMU Ta iHdopmMaLieto 3 BaHKOM 3 BUKOPUCTaHHAM Mepexi IHTepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUi 3acToCyHOK Bif BaHky, sikuii ToproBelb (ynoBHOBaxeHa
ocoba ToproBusi) 3aBaHTaXye B OHMaWH-KpaMHuYLi MobinbHUX gopatkie Google Play Ta camocTiiHO iHCTanoe Ha
BMacHi cmapTdoHu, nnaHweTn Ta/abo iHWi eneKkTpoHHi NpMcTpoi Ha B6asi onepauinHoi cuctemu Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpUMaHHA BignoBigHO Ao yMoB Lboro [lorosopy Cepgicy TOProBoro eKBampuHry
3a gonomoroto TexHonorii Tap-to-Phone.

3acTtocyHok «TapXphone» - crneuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
YKNageHoi OKpeMoi yrogn 3 BaHKOM OOCTYNHWA Onsi 3aBaHTaXEHHsS B OHMAMH-KpamMHU4Ui MOBinbHMX goaaTtkis
Google Play Ta camocCTiHOro iHCTantoBaHHs ToproBuem (YMOBHOBaXeHMMu ocobamu ToproBusd) Ha BRnacHi
cMapTdOHK, NNaHLWeTn Ta/abo iHWi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle


https://about.pumb.ua/support/documents?category=Individual&id=10001

3 NFC-moaynem 3agns oTpuMaHHs BignoBiaHO A0 ymoB uboro [orosBopy CepBicy TOProBoro ekBanpuHry 3a
ponomoroto TexHonorii Tap-to-Phone.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTu Ha iHLWWY iHO3eMHy BantoTy. Llen TepmiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4yeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bifl KOHTEKCTY.

3asiBa Npo nNpuUegHaHHA — OOKYMEHT cTanHgapTu3oBaHoi dopmu (Jogatok 1 go uboro [doroeopy), siKui
nogaetbca KnieHtom go bBanky 3 yciva nepegbadYeHMMM YMHHUM 3aKOHOAABCTBOM Ta uUuMm  [1oroBopom
00OB’SI3KOBUMU PEKBI3UTAMU 3 METOIO:

- NpuegHaHHs 0o uboro [loroeopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepegbaveHi npegmeTom Lboro [Joroeopy.

3asiBa nNpo 3MiHy YMOB OOGCNYroByBaHHA - [OOKYMEHT CTaHOapTu3oBaHoi cdopmu (JogaTtok 2 fo Lboro
HoroBopy), sk nogaetbcs KrnieHTom go baHky 3 yciMa nepeabavyeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMM BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Ail04nx PaxyHKis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA MNakeTiB;

- MiOKNIOYEHHS, BHECEHHS1 3MiHM OO0 YMOB HafaHHa nocnyr abo BigMoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[1pnbyTkoBUn paxyHok»/«He3HwkKyBanbHui 3anuwok»/locnyrm
aBTOMaTMYHOIo NPOAaXy HaaXo4XXeHb B iIHO3EMHIN BantoTi TOLLO;

- MiQKNIOYEHHS, BHECEHHSA 3MiH OO yMOB KopucTyBaHHs abo Biamosu Big CepgiciB «IHTEPHET-BAHKIHI »,
«CMC BANKING», «IMorogeHHs1 KypciB» TOLLO;

3asBa Ha nigkntoyeHHs Mocnyru «MpubyTKOBMIN paxyHOK» - OOKYMEHT, akui cknagaetbca KnieHtom 3
mMeTor oTpumaHHs Mocnyru «pnbyTkoBun paxyHok» 3a HaBeaeHum y [ogatky 2.1 oo uyboro [JoroBopy 3paskom y
CMpPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHWx BbaHkom 3acobiB gUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHnm ENMN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaBso posnopsamKaTucs PaxyHKoM.

3asBa Ha nigkniovyeHHs Ao CepBicy TOProBoro eKkBampuHry - 3asiBa Toprosus npo HagaHHa Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3gilicHoe TexHonorivHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeHi [depxatensmu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomy abo
€NeKTPOHHOMY BUMMAAi 3a 3paskoMm, skun MicTuTbesa y [logaTky 22 go uboro [orosopy, Ta € iHAMBIQyanbHOO
YacTuHoto [loroBopy npo HagaHHsi CepBiCy TOProBOro eKBanNpuHry.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkragaTtucst y CnpoLeHOMY enekTpOHHOMY
BUIMAA LWASXOM NPOCTaBNsAHHA TOProsLeM BiAnoBiAHWX eNeKTPOHHMX BiAMITOK NPO napaMeTpun Ta YMOBWN HafaHHS
Cepsicy ToproBoro eksanpuHry 6esnocepefHbO y CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEHIN Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwWoMy BM3HayeHoMy BaHkoM 3acobi gucTaHuUiiHOT KOMyHiKauii.

Taka enekTpoHHa 3asBa Ha nigkntoyeHHs o Cepsicy TOProBoro ekBampuHry nignucyetbca KeanigikoBaHum
ElN/YpockoHaneHum ElM ToproBusa Ta HabyBae YMHHOCTI SIK iHAMBIQyanbHa YacTuHa Uboro [JoroBopy 3 MOMEHTY il
norogxeHHs baHkoM WNSXOM po3MillleHHs BiANoBIAHOT iHdhopMaLiiHOT no3Hadku baHky npo nigknioyeHHsa Toprosus
0o Cepsicy Toprosoro ekBavpuHry 6eanocepeaHeo y Cepsici «HTEPHET-BAHKIHI» abo B iHWOMY BU3HA4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLlii, 3a 4ONMOMOro Akoro ToproBLIEM CTBOPIOBaNacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBampuHry.

Ons Toprosuis, skum CepBic TOProBoro ekBanvpuHry Hagasascs 3rigHo [NMpaBun HagaHHA Nocnyr TOproBoro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki 4o 15 yepsHA 2025 poky (BknOYHO) He Hanpaswnu Ao baxky 3assu npo
posipBaHHs [JoroBopy ekBampuHry 3rigHo NpaBun HagaHHs nocnyr TOProBoro ekBampuHry Big 06 nunHa 2021 poky,
NPoAOBXYBaTUMYTb [il0 NapameTpy Ta yMOBKM HafaHHA CepBicy TOProBOro eKBanpuHry, LWo 3akpinneHi B 3assax-
Joroesopax Ha nigKroyYeHHs 40 CepBiCy TOProBOro ekBampuHry, noromkeHunx CtopoHamu y BignosigHocTi 4o Npasun
HaJaHHsS nocnyr Toproeoro ekBanpuHry Big 06 nunHga 2021 poky, ane 3 ypaxyBaHHAM NOMoXeHb Nigpo3ainy 23 uboro
Horosopy, - «MOPAAOK HAOAHHA CEPBICY TOPIrOBOIO EKBAMPUHIY (OOrOBIP NPO HAOAHHSA CEPBICY
TOPIrOBOIrO EKBANPUHIY)», sknit 3 16 yepsHa 2025 poky (BKMIOYHO) € HoBaLlicto Mpasun HagaHHs nocnyr
TOproBoro ekBanpuHry Big 06 nunHs 2021 poky.

3asiBa npo 3miHy ymoB CepBicy TOProBoro eKBaupuHry - 3asiea TOprosusi Npo 3MiHy NapaMeTpiB HadaHHS
CepBicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoridyHe, iHopMaLiiHe oGCnyroByBaHHS
ToproBus Ta 3abe3snevye NMpoBeAEHHS PO3pPaxyHKIB 3 HUM 3a onepauissMu, Ski 3giicHeHi  [depxartensmu 3
BuKopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asiBa npo 3miHy ymoB CepBicy TOProBOro ekBavpuHry ocopmnioetbcs ToproeuemM y nanepoBomy abo
eneKTPOHHOMY BUIrMs4i 3a 3pa3koM, Skui Mictuteca y [loaaTky 22 go usoro [Jorosopy.

3asBa Ha 3MiHy ymoB CepBicy TOProBoro ekBavpuHry MOXe CKragaTUCs Yy CrpOLLEeHOMY eneKTPOHHOMY
BUrNsAI LWASIXOM NPOCTaBnsiHHA TOprosLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBWM HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepefHbO Yy CTaHOAPTU30BaHI €neKTPOHHIN hopmi 3asiBM, pPO3MilLEeHin Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMy BM3Ha4eHoMy BaHkoM 3acobi gucTaHUiiHOT KOMYHiKauii.

Taka enekTtpoHHa 3asBa Ha nigkntoveHHsA 1o Cepeicy TOProBoro ekBanpuHry nignucyetbcs KsanicgikoBaHum
ElN/YpockoHaneHum ElM Toproeusa Ta HabyBae YMHHOCTI SK iHOMBIQyanbHa YyacTuHa Uboro [oroBopy 3 MOMEHTY ii
NoroaXXeHHs1 baHKoOM LINAXOM pPO3MilLIeHHS BignoBigHOI iHOPMAaLiNHOT NO3HAYKM NPO MiAKMIOYEHHA ToproBusa Ao
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Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BU3HaYyeHOMY
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLLil, 33 JONOMOro SKkoro ToprosuemM CTBOprOBanacs CrpoLleHa enekTpoHHa
3asBa Ha nigkntoyeHHsa Ao Cepsicy TOProBoro eKBanpuHry.

Ona Toprosuis, akum CepBic TOProBoro ekBanpuHry Hagasasca 3rigHo MpaBun HagaHHS Nocnyr TOProBoro
ekBavipuHry Big 06 nunHa 2021 poky, Ta aki Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu Ao baxky 3assu npo
posipBaHHA [loroBopy ekBanpuHry 3rigHo Npasmn HagaHHS NOCnyr ToproBoro eksanpuHry Big 06 nunHa 2021 poky,
NpPOOOBXYBaTUMYTb [il0 NapaMeTpu Ta yMOBWM HagaHHs CepBicy TOProBoro ekBampuiHry, ki Oynm 3akpinneHi B
3asBax-goroBopax Ha 3miHy [loroBopy ekBanipuHry Ta/abo 3asiBax Ha NigKnNioYeHHst JOAATKOBUX CEpPBICiB B MeXax
[oroBopy ekBanpuHry, norogpkeHnx CTopoHamu y BignosigHocTi 4o paBun HagaHHsl NOCyr TOProBOro eKBanpuHry
Bia 06 nunHa 2021 poky, 3 ypaxyBaHHAM nigpo3ainy 23 usoro Horosopy, - «[MOPAOOK HAOAHHA CEPBICY
TOPIOBOIrO EKBAMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY TOPIOBOIO EKBAUPUHIY)», skuit
nounHatoum 3 16 yepsHa 2025 poky (BKNOYHO) € HoBauieto MpaBun HagaHHA NOCNyr TOProBoro eksampuHry Big 06
nvnHg 2021 poky.

3asiBa npo po3miweHHA Bknagy - 4OKyMEHT cTaHgapTu3oBaHoi hopMu, KM cknagaeTbesa KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miwleHHs Bknagy 3rigHO 3 YMHHUMKM Yy Badky [Jeno3utHumu nporpamamu ta
npuegHaHHs Ao [loroBopy 6aHKIBCbKOro BKragy, sSiKMn € CKNnagoBoto YacTuHow [Jorosopy.

3asiBa npo po3miweHHa Bknagy 3a ¢opmoto, sika HaBegeHa y [JopaTtky 3 go [doroBopy, ckragaetbes
KnieHTom, aKL0 BiH NpuegHaBca Ao [JoroBopy B LinoMy Ha nigctasi 3asiBu Npo NpUEAHaHHS.

3asiBa npo po3mileHHs Bknagy 3a dopmamu, siki HaeegeHiy [logatkax 3.1 ta 3.2 go [JoroBopy, cknagarTbes
KnieHTom, K0 BiH He BMSIBUB Da)kaHHSA nNpueaHaTmuch Ao [loroBopy B UiNloMy Ha nigcTtasi 3asBu Npo npuegHaHHS.

3asBa npo posmilleHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opaTtky 3.3 go [oroBopy, cknagaetbesi
KnieHToM y cnpolieHOMYy enekTPOHHOMY BWIMsAi 3a AONOMOro Bu3HadeHMX BbaHkom 3acobiB AucTaHUinHOT
koMyHikauii, nignucyetbca KsanicikoBaHum ElN abo YaockoHanexnum ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) 3
MeTO po3milleHHs1 Bknagy 3a nepenbayeHnmn bankom [leno3uTHUMKU nporpamamu.

3asiBa npo 3MmiHy ymoB Bknagy — nokyMeHT cTaHgapTusoBaHoi dhopmu (Jogatok 4 go uboro [orosopy),
AKMA nogaeTbcs Ao baHnky BignosigHoO A0 ymoB Uboro [JOroBopy 3 METOH 3MiHM CTPOKY po3MilleHHs Bknagy,
MOMOBHEHHS cymu Bknagy, OOCTPOKOBOro MOBEpHEeHHs Bknagy, sKWO Taka ymoBa nepenbaveHa BignoBigHO
[enosnTHo nporpamoto, a TakoX 3MiHM paxyHKiB 4ns MOBEPHEHHSA cyMun Ta/abo npoueHTiB 3a Bknagom Towo.

IHauBigyanbHi Tapudm (cTaBkM) — BCTaHOBMNEHi baHkom iHOUBIQyanbHi po3mipy KOMICIMHOT BUHaropoam Ta
iHWMX BUNNAT 3a HagaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr ta/abo cepsicig, a
TaKoX iHOAMBIAYyarnbHI PO3MipM NOPOroBMX 3HAYEHb, MiHIMANbHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuwKkn KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHok»/«He3HwxKyBanbHWn
3anuok», Ta/abo 3a po3miweHnmmn KnieHtamu BignoeigHo 0o ymoB Lboro [JoroBopy Bknagamu, Wo BigpisHAOTLCS
Big BCcTaHoBneHux uum [JoroBopom basosux (CtaHaapTHWX) Tapudis (CTaBOK) KOMICiV, BAHAropo Ta iHWuX Bunnar,
MOPOroBMX 3Ha4YeHb, MiHIMarbHUX CyM Ta CTaBOK OIS HapaxyBaHHS MPOLEHTIB Ha 3anuLLKM KOWWTIB No PaxyHkam
KnienTi, 30kpema 3a MNocnyroto «pubyTkoBMIA paxyHOK»/«He3HmKyBanbHUA 3annwok», Ta/abo 3a po3MilieHMu
KnieHTamu BignosigHo 0o ymoB uboro [Jorosopy Bknagamu.

LUum [OoroBopom He nepepgbayeHa MOXIMBICTb BCTaHOBNEHHA |HAuBigyanbHUx TapudiB (CTaBOK)
KOMICilHOT BMHaropoau 3a BUKOHaHHA MuUTTEBMX nepekasiB Ha KOPUCTb KNIEHTIB iHWOro GaHKy 3a
JOMnoMoror 3acoby AuCTaHUINHOI KOMYHiKauii, a TakoX LWoMicsAYHOI KOMicii 3a po3paxyHKOBO-KacoBe
obcnyroByBaHHA lNakeTiB, a TakoX KOMicin 3a BkntoYeHi go cknagy lMakeTiB nocnyru ta/abo cepBicn Tum
KnieHTam, siki kopucTytloTbcs BignoBiaHumu MNakeTHUMN yMOoBaMu o6¢cnyroByBaHHS.

IHauBiAyanbHi yMoBU — BCTaHOBIeHi baHkoM iHAMBIAyanbHi CTPokU Ta nopsaaok onnaTtu KnieHToM KOMICInHOT
BMHAropogu Ta iHWMX BUMMAT 3a HagaHi nocnyru ta/abo cepsicu, iHOMBIOyanbHi CTPOKM Ta MOPSOOK cnnatu
MPOUEHTIB, sIKi HapaxoBYyKTbCA Ha 3anuwkm kowTiB no PaxyHkam KnieHnTtiB 3a [Nocnyramm «[lMpubyTKOBUIA
paxyHoK»/«He3HwKyBanbHU 3anuwok», Ta/abo Ha posmiweHi KnieHTom Bknagn, ki BigpisHATbCS Big
CTaHOapPTHUX YMOB, BU3HaYeHnx UM [JoroBopom.

Lium [loroBopom He nependayeHa MOXNUBICTb BCTAaHOBIEHHSA |lHAMBIAyanbHUX YMOB HalaHHSA NOCNYT,
BKNtoYeHux po cknany MaketiB nocnyr ta/abo cepsiciB TUM KnieHTam, fiki KOPUCTYOTLCA BianoBiAHUMU
MakeTHMMU ymoBaMu 06CNyroByBaHHS.

KBanidikoBaHun EIN — ygockoHaneHunin enekTpoHHWUIA NigNnc, SIKUA CTBOPKOETLCA 3 BUKOPUCTAHHAM 3aco0y
kBanichikoBaHOro enekTpoHHOro nignucy i 6asyeTbca Ha kBarnigikoBaHOMY cepTUdikaTi eNeKTPOHHOro Nignucy.

KnieHT - KopnopaTuBHUI KMiEHT CErmMeHTy Marnoro i Mikpo 6i3Hecy, rpolioBuii 000pOT Bif 3AINCHEHHS
NiANPUEMHULBKOI OiSNBHOCTI SIKOro 3a MoBHWUW pik He nepeBuwye 200 mnH rpH 6e3 MOB, wWo € kopuctyBadem
NNaTixXHUX nocnyr:  opuandHa ocoba — pe3naeHT, NpeacTaBHULTBO HOPUOUYHOI 0COobu-HepesanaeHTa, Lo
npeacTaense ii iHTepecn B YkpaiHi Ta Yepes sike NoBHICT0O ab0 YacTKOBO 34iMCHIOETLCS NiANPUEMHMLbKA OiSNbHICTb
Hepes3uaeHTa Ha TepuTopii YKpaiHu, isnyHa ocoba — nignpnemeub abo ¢isnyHa ocoba, Lo NpoBaguTb HE3ANEXHY
npodecivHy OisnbHICTb (Camo3arHaTa ocoba), sikun yknae 3 baHkom uen [Jorosip.

KrnieHTamu € topnanyHi ocobun-HepesnaeHTu, aki npuegHanmca 4o uporo Jorosopy ao 15 nunHa 2019 poky, Ta
KnieHTtn, 3 skum Oynu yknageHi AoroBopu GaHKIBCbKOrO paxyHKy 3 yMOBaMu 3acToCyBaHHs [NpaBun BigkputTa Ta
00CnyroByBaHHSA MOTOYHUX PaxyHKiB OpuandHmMx ocib i camosamHATMx ocio MYBJIIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUN YKPAIHCBKNIA MI)KHAPOOHW BAHK» a6o aorosopu 6aHKiBCbKOro 06CnyroByBaHHs
kopnopaTnBHux knieHTiB (Digital Bank), i siki npuegHanuca go usoro Jorosopy 3 17 xoBTHs 2018 poky BignoBigaHO
0o nignyHkty 2.1.8 [lorosopy.



KnieHTamu Takox € Toprosu,i - KOpNnopaTuBHI KIIEHTU CEFMEHTY Marnoro i Mikpo 6isHecy, rpoLLoBun 06opoT Bif
34INCHEHHS NiANPUEMHULBKOT/HE3anexHoT NpodeciHOoi AisiNbHOCTI AKMX 3a NOBHWUI pik He nepesuitye 200 MAH rpH
6e3 MNOB, saki nignucanu 3 baHkoMm 3asBM-0OroBOPU Ha NIAKMOYEHHS OO CEepBiCYy TOProBOro ekBampuHry/3assu-
goroBopu Ha 3MiHy [oroBopy ekBavpuHry/3asiBu Ha nigknoYeHHs OOAAaTKOBMX CepBiciB B Mexax [loroeopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHs 2021 poky, Ta oo 15 yepsHa 2025
poky (BKMNOYHO) He Haganu ao banky 3asBu Npo posipBaHHs [JoroBopy ekBarpuHry 3rigHo lNpasun HagaHHsA nocnyr
Toproeoro ekBavpuHry Big 06 nunHa 2021 poky, BHaAcnigoK Yoro Takum ToprosusmM noynHaroumn 3 16 4YepsHs 2025
poky (BkrntodHO) CepBic TOProBoro ekBampuHry HagaBaTUMETbCS 3rigHO HOBOI pepdakuii MNMpaBun HagaHHA nocnyr
ToproBoro ekBampuHry Big 06 nunHa 2021 poky, BuknageHoi y nigposgini 23 «NOPAOOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHSA CEPBICY TOPIOBOIO EKBAVMPUHIY) usoro orosopy.

Ons [JoroBopy 6aHKiBCLKOro BKnagy, AKMM € CKNagoBOK YacTUHOK Lboro [loroBopy, nig TepmiHOM
«KnieHT» po3ymiloTbCAA HacTynHi KOpnopaTUBHI KNIEHTU CerMeHTy Marnoro i Mikpo Oi3Hecy, rpowwoBum
obopoT BiA 34iMCHEHHA NIANPUEMHULLKOT AiANbLHOCTI AKMX 3a NOBHUW pik He nepeBullye 200 MnH rpH 6e3
NOB: ropuanyHi ocobun-pesnaeHTn Ta pisnyHi ocodbu-nignpuemui.

KomnpomerTauisa ocobuctoro knwouva - 0Oyadb-sika nofis, wWo npussena abo Moxe Mpu3BecTn A0
HeCaHKLIOHOBaAHOro AOCTyny A0 0COBMCTOro Kntoua.

MixHapogHa nnaTtixkHa cuctema (MIC) — nnaTikHa cuctema, B SKil NnaTikHa opraHisauia moxe 6yt sk
pe3naeHTOM, TakK i Hepe3nOEeHTOM i fika 3[iMCHIOE CBOO OisiNbHICTb Ha TEPUTOPIT ABOX i OinbLue KpaiH Ta 3abesnedvye
NPOBEOEHHS Nepekasy KOLWTIB y MeXax Liel NnaTiKHOT CUCTEMM, Y TOMY YMCIIi 3 OOHIET KpaiHM B iHLLY.

MutTeBun nepekas (MuTTeBUI KpeAUTOBMUI NepeKas) - NnaTikHa onepadis 3 nepekasy KOLITIB Ha paxyHoK
OTpMMyBa4a 3 NiATBEPKEHHSIM CNMCAHHSA KOLUTIB 3 paxyHKy MiaTHUKA, sika BUKOHYeTbCsl BaHkom y Oyab-aky 3 24
roanH 6yab-sIKkoro KaneHgapHoro AHs HEBIAKNAAHO Ha NigcTaBi NNaTiKHOT IHCTPYKLIT NNaTHUKA 3a YMOBU OTPUMaHHS
3aKOHO4ABYMUX Ta PErYNATOPHMX MPaBuIl, a TakoX NOSOXeHb Liboro [lorosopy.

KowmiciviHa BuHaropoga 3a BUKOHaHHS MUTTEBMX NepekasiB Ha KOPUCTb KMIEHTIB iHWOro 6aHKy 3a 4OMOMOro
3acoby OuCTaHUIVHOI KOMYHiKauii BCTaHOBMOETLCA y po3Mipu basosux (CtaHgapTHux) Tapudpis (CTaBok), WO
3akpinneHni y flogatky 6 «Tapndu BaHky».

Linm Jorosopom He nepeabayeHa MOXMMBICTbL BCTAHOBMNEHHS IHAOMBIAyanbHNX Tapudis (CTaBOK) KOMICINHOI
BMHAropogu 3a BMKOHaHHA MWTTEBUX nepekasiB Ha KOPWUCTb KMieHTIB iHWoro 6aHKky 3a [AomnoMorol 3acoby
ONCTaHUIMHOI KOMYHiKaLil.

MuTTeBi nepekasM BUKOHYHTLCA B MeXax NiMiTy MakcMManbHOI CyMM KOWTIB, fika MoXxe OyTu
HagicnaHa nnatHUKOM i3 BukopuctaHHAM MutTeBoro nepekasy. YMOBU BCTaHOBIEHHSI Takoro mnimity
BU3Ha4eHo y po3aini «OcobnuBocTti BUKOHaHHA MuTtTEBMX nepekasiB» Lboro [lorosopy.

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO OiSINbHICTL i 3abe3nevye npoBeaeHHs nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeaktuBHa 3roga — 3roga KnieHta B mexax Bigkputoro 6aHkiHry Ha HagaHHs BigomocTen 3 PaxyHkiB, CTPOK
Oil sIKoi 3akiH4MBCS abo ska BigknukaHa Knientom, abo ska 3akputa baHkom.

HeakTBHMI paxyHOK — PaxyHOK (KpiM paxyHKy 3i cneuianbHUM pPeXnMOM NOr0 BUKOPUCTAHHSA), 3@ AKUM
NpoOTArom BM3Ha4YeHoro baHkom CTpoky He 34iCHIOBaNMCh BMAATKOBI onepadii 3a iHiuiatmeoto KnieHta. CTpok, nicns
CnnNuBY SKOro PaxyHOK BU3HAETbCA HEaKTMBHUM, a TakoX JOAAaTKOBI YMOBWU BigHeceHHs1 PaxyHkiB 4O HEaKTUBHUX,
BM3Ha4vaTbcsa y Tapudax baHky/Tapudax MNakeTis.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHicTb KnieHta nepepg baHkom, wo He 6Gyna obymoBneHa
HorosBopom Ta/abo [oroBopoM oBepapadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4Yacom
BVHUKHEHHS Ta sika BMHUKAE BHaCNigoOK 3AiMCHeHHs KnieHTOM BMAaTKOBMX onepauid 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNeHWA BaHkom po3mip MNnaTixkHOro nimiTy.

HIMM- HagaBay nnaTiXXHKUX Nocnyr.

OnepadinHun geHb — OeHb, NPOTAromM AKoro baHk 34iNCHI0E CBOK AisNbHICTb, HEOOXiAHY OMS BUKOHAHHS
nnaTixxHux onepaduin. OnepauinHi AHi ANS BUKOHaHHS KOXHOIO BMAY NnaTiKHWX onepaLii BCTaHOBNIOWTLCA BaHkoM
CaMOCTINHO, 3aTBepPKYOTbLCA BHYTPILLHIMW JOKyMeHTamu BaHky Ta 3asHavatoTbes B Tapudax baHky.

OnepauinHum Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTLCS NNaTKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigknvkaHHSA. TpuBanicTb onepauinHoro Yacy Ta nepersiik onepawin, ki 30iNCHIOTbLCSA B onepauinHni
yac, BCTaHOBMOOTLCS BaHKOM CaMOCTIMHO, 3aTBEPAXKYIOTLCHA BHYTPILLHIMKU AOKYMeHTamMu baHky Ta 3a3HavaloTbes
B Tapudpax baHky.

MpocTtun EN — enekTpoHHi aaHi, siki gogatotbes KnieHTom abo ynoBHOBaXXEHOK HUM 0CO0O0H0 [0 iHLINX
€NeKTPOHHMX AaHux abo NoriYHO 3 HUMM NOB’A3YHTLCS, Ta BUKOPUCTOBYIOTLCS sIK €NEKTPOHHUIA nignvc Knienta abo
YMOBHOBaXXEHOT HUM 0COOU BUKIIOYHO Yy MeXax eneKTpoHHOT B3aemogii Mixk BaHkom Ta KnieHTom 3a gonomMoroto
3acobiB AncTaHUiNHOT KoMyHikauii BaHKy y nepegbayveHnx UM [JoroBopom Bunaakax Ta Nnopsiaky.

Mpoctui EN npocTaBnsieTbCA OAHMM 3 HACTYMHUX CNocobiB:

- LUMSAXOM BBEAEHHSI OOHOPA30BOro otp-naponto, Wo HagcunaeTbcst baHkom y sms abo push-noBigoMneHHi
Ha Homep MobinbHoro TenedoHy KnieHta abo ynoBHoOBaxkeHOi ocobu KnieHTa, skui BkalaHun y 3asBi npo
npueaHaHHa/3asnBi Npo 3MiHY yMOB OGCIYroByBaHHS;

- ©6e3nocepaHbOro NiATBEPAKEHHS BigNOBIOHOINO €MEKTPOHHOIO AOKYMEHTY LUSISIXOM KOPEKTHOro BBELEHHS
KriieHTom abo ynoBHOBa)keHO 0cob0to KrieHTa cBOiX aBTEHTUMIKAUIMHUX OaHWX, - FOriHY Ta napornto, y 3acobi
ONCTaHUuinHOT komyHikauii BaHky, 3okpema Cepsici «HTEPHET-BAHKIHI» Ta/abo 3actocyHky «[MYMB BisHecy;



- nignucaHHA AOKYMeHTIB abo niaTBepaAXeHHS1 03HANOMIEHHS 3 IXHIM 3MICTOM LUNSAXOM HaTUCKaHHSA KnieHTom
y 3acobi guctaHuinHoi KomyHikauii BbaHky kHomku «[lignucatu», «[lignucy, «llignucaey», «[lligTBepoxyto»,
«OsHanomuscay», «lMorogxkytocby, «BignpaButuy», «Onnatntu» abo iHWMMW aHanoriYHUMKU MNo3HavYeHHAMMU.[daHi
Mpoctoro EI 36epiratotecs y baHky y 3aumgpoBaHOMY BUMMAAI Ta HE BBAXAETbCS NOro0 KOMMpOMETaL,i€to.

Maket — onepauii, nocnyru Ta cepsicu, Aki HagawTbca KnieHTam 3a uum [oroBopom KomnnekcHo. Buawm
MakeTiB, Nnepenik onepawin, NOCNyr Ta Cep.iciB, SKi BXOAATb 4O cknagy KOXHoro 3 [MakeTiB, a Takox Kputepii Ta
Bumorn oo KnieHTiB, siknm onepadii, nocnyru tTa cepsicn MOXYTb HagaBaTUCS Y MexXax BignosigHoro suay MakeTy,
Ta po3Mipu BuMHaropoau 3a HagaHHsa baHkom onepadin, NoCnyr Ta CepBiciB 3a KOXHUM BUOOM [akeTy BU3HaAYa€eTbCS
Tapudramu MNMakeTiB, ki MmicTaTbca y [logaTkax 5 go upsoro [Jorosopy.

MakeTHi yMOBM 06CcnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAYEHUX 0OpaHnM
KnieHntom MakeTom.

MigknioveHHs KnieHTie go MakeTis, aki nepeniyeHi y JoaaTtky 5 o uboro [JoroBopy, 3A4iNCHIOETLCA Ha NigcTasi
3asBu npo npueaHaHHsa A0 uboro [loroBopy, sika ohOPMMIOETLCA Y nanepoBoMy abo enekTPoOHHOMY BUrMsgi 3a
wabnoHom, HaBegeHum y JogaTtky 1 Ao uboro [lorosopy.

Mpu ubomy nigknoyveHHs KnieHTiB go MNakety «BceDigital POlM» Ta «BceDigital BisHec» 3 BIAKPUTTAM Ha MOMEHT
npueaHaHHs Ao uboro [loroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, sgincHioeTses
BMKITHOMHO Ha NiacTaBi CNPOLLEHOT eNeKTPOHHOT 3asBK Npo NpUeaHaHHNA 4o Lpboro [JoroBopy, ska CKragaeTbes
KnieHtom 3a HaBegennmun y Joaatky 1 go uboro Jorosopy wabnoHamu «POrl-Digital Entry» ta «KOO-Digital
Entry», wnsaxom npoctaBnsHHs KnieHTom (ynoBHoBaxeHol ocoboto KnieHTa) BignoBiaHMX eNeKTPOHHMX BigMiTOK
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYMBE BisHec» 3 HaknagaHHAM
KeanicikoBaHoro El1 KnienTta (ynoBHoBaxeHux ocib KnieHTa).

baHk noeigomnsie KnieHTiB npo nepenik iHWuX 3acobiB AMCTaHUiNHOI KOMYHiKaLii BaHKy, 3a JONOMOrow SKMX
Moxe OyTu cTBOpeHa Ta nignuMcaHa crpolleHa enekTpoHHa 3asBa npo npuegHaHHa [o uboro [loroeopy 3
nigkntoyeHHam go Makety «BceDigital OlM» ta «BceDigital BisHecy, Wnaxom onpunaHeHHS Takoi iHdopmadii Ha
CanTi baHky.

BigmoBa KnieHta Big [NakeTHMXx ymMOB 0BGCMyroByBaHHA 3 MepexodoM Ha 3ararnbHi ymMoBuM 06CnyroByBaHHS
3rigHo Tapudis baHky abo 3miHa lMakeTy Ha iHWIW, 3a3HaveHnn y [logaTky 5 0o usoro [loroBopy, 0OpPMNIOETHCS
Ha nigctasi 3asBu Npo 3MiHYy yMOB OBCNyroByBaHHSA y nanepoBOMy abo eneKTPOHHOMY BUrMsAi 3a LabrioHOM,
HaBegeHuM y [logaTky 2 oo uboro [Jorosopy.

3wmiHa MakeTy Ha iHWWI MakeT, 3a3HadeHnit y [logatky 5 oo uboro [JoroBopy, Takox Moxe OyTu 3giicHeHa Ha
nigctaei 3asBu nNpo 3MiHy yMOB 0OcnyroByBaHHA (3miHa [lakeTy), sika cknagaetbcsl KnieHTom 3a HaBegeHuM y
Hopatky 2.4 po uboro [oroBopy WAaGMOHOM Yy CMpOLLEHOMY ENEeKTPOHHOMY BUIMAAI LUNAXOM MpPOCTaBMSAHHS
KnieHtom (ynoBHoBakeHOl ocobot KrieHTa) BignoBiOHUX €neKTPOHHMX BIAMITOK Mpo HOBi [lakeTHi ymoBwu
obcnyrosyBaHHA 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM a6o B iHWOMYy BuM3HavyeHoMy BaHkom 3acobi
ONCTaHLIMHOT KOMYHiKaUii, 3 HaknagaHHam KeanidikosaHoro ElN/YgockoHaneHoro ENN KnieHTa (ynoBHOBaXeHMX 0cib
KnienTta).

BaHk nosigomnse KnieHTiB Npo nepenik iHWMX 3acobiB ANCTaHLiNHOI KOMYHiKauii, 328 JONOMOrO SKNX MOXe
OyTn CTBOpeHa Ta nignucaHa CrnpolleHa enekTpoHHa 3asiBa nNpo 3MiHy yMOB 06cnyroByBaHHs (3miHa [lakeTy),
LLMISAXOM OMpPUITIOOHEHHS Takoi iHgopmadii Ha CanTi baHky.

LUum JoroBopom He nepenbayeHa MoxnuBicTb nepexoay KnieHtiB Ha NakeTHi ymoBu o6cnyroByBaHHSA
srigHo lMakeTtiB «BceDIGITAL», «BceDigital ®OlN» Ta «BceDigital BisHec» 3 iHWKX MakeTiB, siKi nepenivyeHi y
Hopatky 5 ao uboro floroBopy, Ta/abo 3 3arafibHMX YMOB o06cnyroByBaHHA 3rigHo TapudiB BaHky.

MIH (nepcoHanbHuK igeHTUdIKaUinHM Homep) - Habip Lmdp abo OykB i LMdp, BigomMun nNuwe depxaTtento
BIMK ans noro ineHTudikauil Ta ayTeHTMdIKauii nNig Yyac 3aincHeHHs onepadin i3 BukopuctaHHAM BIIK.

MnaTtixkHuM NiMIT - cyMa 3anuLuKy rpoLLoBMX KOLLUTIB Ha PaxyHKy, sika nepeBuLLlye CyMy KOLWITiB MapaHTiiHoro
NOKpUTTHA, Ta B Mexax akoi [epxatenb Moxe iHiuitoBaTu nepekasu 3a PaxyHkom 3 BukopuctanHam BIK ta/abo
BipTyanbHoi kapTku.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BMKOHAHHA NnaTikHOI onepawii;

MnarixHa onepauis - 6yab-sike BHECEHHs, nepekas abo 3HATTHA KowTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NPaBOBIOHOCWH MiXK NNATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.

MoBigomneHHs (noBigoMUTU, HaJaTU, HaacunaTKn) — iHopmalis, sika BignoBigHO 40 YMOB Lboro [lorosopy
Hagcunaetbes KnieHTty (goBoguTeca fo Bigoma KnieHTa) ogHum abo aekinbkoMa i3 BubpaHmx baHkom cnocobis: 1)
LWNSXoM po3miLLieHHs iHdopMalil Ha CanTi BaHky; 2) yepes Cepsic « HTEPHET-BAHKIHI»; 3) wnsxom po3MilieHHs
iHcbopmauii y goctynHux Ana KnieHTiB Micusax HagaHHA BaHkom nocnyr; 4) LWNaxXoM BPYYEHHS  nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeacTaBHWKY Mig, PO3NUCKY; 5) WNAXOM nepefaBaHHs NignpueMcTBy
3B'A3Ky [ANA BignNpaBneHHs pPEeKOMEHOOBaHUM JIMCTOM, FIMCTOM 3 OFOJIOLEHOK LiHHICTIO, Tenerpamor 3a
Micue3HaxompKeHHsAM/MicLeM NpoxuBaHHs KrieHTa, sike 6yno BctaHoBneHo baHkom npu igeHTudikauii KnieHta; 6)
LWMSXOM HaacunanHsa SMS-noBigomneHHa abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOGiNbHUA TenedoH
Knienta. Akwo cneuianbHui cnocibd nosigoMmneHHs KrieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LibOro
[oroeopy, BBaxaeTbes Wwo baHk moxe nosigomnth KnieHTta y cnocib, caMocCTiHO BU3Ha4YeHUn baHkoM.

Mocnyra «MpnbyTkoBu paxyHOK»/He3HMXKyBanbHUIA 3anuvLIOKy - JoAaTkoBa nocnyra obcnyroByBaHHS
PaxyHkiB, npegmMeToM SKOi € BCTAHOBMNEHHS creuianbHUX YMOB HapaxyBaHHS MPOLEHTIB Ha 3alULIOK KOLWTIB Ha
PaxyHky.



Y nepiog HagaHHA BbaHkoM ofHiei i3 3a3HayeHnx nocnyr, baHk He HapaxoBye Ta He cnradye NpPoueHTU Ha
3anuLKkn Ha PaxyHKy 3a iHLIMMK nocnyramu, siki Takox nepefbayatoTe HapaxyBaHHSA NPOLEHTIB Ha Ui kowTn KnieHTa.

Mocnyra 3a [loroBOpoM NO3UKU - KOHCYMNbTaLinHa nocnyra, Wwo Haaaetbca KnieHTy 3 MeTOH BUKOPUCTaHHS
HUM PaxyHKy Ang npoBeAeHHs BanoTHUX onepaLin 3a yknageHum 3 Hepe3vaeHToM [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro NpoAdaxy HaaxodXeHb B iHO3eMHiW BanlTi — nocnyra Npogaxy iHO3eMHOl
BanoTW, fAKka HagxoauTb Ha PaxyHok KrieHTa i3-3a KopOQoHY Ta 3anuwiaeTbCs Ha HbOMY Micnsa 34iNCHEHHA BaHkom
000B’sI3KOBOrO NPOAAXY.

Mocnyra «MuUTTEBMI NpoAax» - MOCNyra Npogaxy iHO3eMHOI BartoTy, sika 3HaxoauTbcsa Ha PaxyHky KnieHTa,
LLO BMKOHYETbCA BaHKOM HeBigknagHo nicnga cknagaHHs KnieHTom BignosigHOro AopyYeHHsa Ha npogax iHO3eMHOl
BasoTM y CMNpOLLEHOMY erneKTpoHHOMY Burnsagi 6esnocepegHbo y 3actocyHky «[MYMB bisHec» abo iHwomy
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUiINHOT KOMYHIKaLii.

Mocnyra «MutTeBMA npogax» HagaeTbCA 3 METOK npopaaxy iHo3emHoi BantoTn y gonapax CLUA Ta
€BpO, AKi 3HaxoaATbcA Ha PaxyHky KnieHTiB, WwWo MaTb cTtatyc isnyHux ocid-nignpuemuiB, 3 MOXIUBICTIO
ocdopmneHHs KnieHTamun gopy4yeHHs Ha npoaax iHO3eMHOI BanioTU y CNPOLEHOMY efleKTPOHHOMY BUrnsAAi
y 3acTtocyHky «[TYMB Bi3Hec».

[arta 3anpoBamxeHHsA BaHkom dyHKkuioHany Mocnyrn « MUTTEBUIA NpoAax» ANA MOXIUBOCTI npoaaxy
iHWKX iIHO3eMHUX BanioT, Hixk gonapu CLUA Ta eBpo, iHWKMMK KaTeropiamu KnieHTiB, Hix ¢isn4Hi ocobu —
nignpuemdi, a Takox odopmneHHA KnieHTamu fopy4vyeHHs Ha NpoAaX iHO3eMHOI BanoTu Yy CNPOLUEeHOMY
eneKkTpoHHOMY Burnsgi y iHwomy Hixk 3actocyHok «[MYMB BisHec» 3aco6i AucTaHUiNHOI KOMYyHiKauii,
ONPUITIOOHIOETLCA OKPEMMUM oronoleHHsm Ha CanTi BaHky.

MpaBuna HagaHHA Nocnyr TOproBoro eKkBavpuHry Big 06 nunHAa 2021 poky — NpaBuna HagaHHsA nocnyr
Toprosoro eksainpuHry AKLIIOHEPH/M TOBAPUCTBOM «MNEPLWNA YKPATHCHKUA MPKHAPOOHUA BAHK»,
3aTtBepaxeHi baHkom 30 yepsHA 2021 poky, onpuniogHeHi Ha Cawnti baHky 05 nunHga 2021 poky 3a NOCUMaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, aki Habpanu YnHHocTi 06 nunHs 2021 poky.

MounHatoum 3 16 yepsHsA 2025 poky (Bkto4HO) MpaBuna HagaHHSA NOCAyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky NpUNUHSIOTE CBOIKO Ail0 BHACNIQOK 3MiHM (HOBaUji) Ha HOBY pejakuito, ska BuUKnageHa y nigposaini 23
«MOPAOOK HAJAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOroOBIP MPO HAOAHHA CEPBICY
TOPIrOBOIO EKBAVPUHIY) uboro [Jorosopy.

PaxyHOK — MOTOYHMI paxyHOK, ¥ TOMY YMCIi paxyHOK 3i creuianbHUM PEXUMOM MOr0 BMKOPUCTAHHS, LLO
BiOKPMBAETLCA Yy BuNagkax, nepeadadveHnx 3akoHamu YkpaiHu Ta aktamm KabiHeTy MiHicTpiB YkpaiHn, abo BCi
nepenivyeHi paxyHkn pasom.

PyHKOBUI Kypc — KypcC, BU3HavyeHU baHKkoM 3 ypaxyBaHHSAM KypcCiB, LLIO CKManucs Ha BantOTHOMY PUHKY
YkpaiHu abo Ha MixkHapoQHOMY BartoTHOMY PUHKY, 3a sknm baHk Mae MoXnNuBicTb 3agoBoNnbHUTU 3anBy KnieHTa Ha
TOPriBIIO iIHO3EMHOK BankOTO0.

Cawnt BaHky — odiuinHmm cant baHky B mepexi [HTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - poamiweHui Ha Canti BaHky 3aci® gucTaHuiiHOT KOMyHikauii, SKui
3abesnevye KnieHTIB MOXMMBICTIO OUCTaHUIMHO po3nopsaxatuca PaxyHkamu, 3amoBnatu nepegbadeHi uum
Horosopom nocniyru/llakeTu/cepBicn Ta KOPUCTYBATMUCS HUMM, a TakKOX 3A4iNCHIOBATM OOMIH €neKkTPOHHUMMU
OOKYMeHTamu Ta iHpopmauieto 3 baHKOM 3 BUKOPUCTaHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - nocnyra 3 HagaHHs iHbopMaLii Npo CcTaH Ta pyx KOLWTiB 3a PaxyHKom Wngxom
HanpasneHHst KnieHTy noBigoMneHHsA TEKCTOBOro popmarty B nopsaky, nepegdaveHomy uum JoroBopom.

CepBic TOproBoro eKBampuHry - TEXHOMOri4YHe, iHpopmauiHe obcnyroByBaHHs TOProBus, KU NpunMae
ONnsl onnaTtu cBoiX ToBapiB, pobiT Ta/abo nocnyr BaHkiBcbKi nnaTtikHi kapTkn MixHapogHux Ta/abo HauioHanbHux
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nnaTexiB Ta po3paxyHkiB 3a onepauismu 3 BIK, wo npoBogaTecs y
BignoBigHNx MixxHapoaHux Ta/abo HauioHanbHUX nnaTikHuX cuctemax Mik Toproeuem Ta Oepxatenamu BIK, sk 3
BMKOPUCTaHHAM BCTaHOBMEHOrO B TOProBmux ToYkax ToproBuda dismyHoro obnagHaHHsa (POS-Tepminanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnsa 3aBaHTakeHHs ToproBueM (YNoBHOBaXeHUMU ocobamm Toprosusi) Ha
BMacHi cMapTdoHu1, nnaHweTn Ta/abo iHwWi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo gonomixkHOro
3acTtocyHky «TapXphoney.

Cepsic TOproBoro ekBanmpviHry Hagaetbcs Ha nigcrasi odopmneHoi Toprosuem Ta norogxeHoi baHkom 3assu
Ha nigknodeHHs o Cepsicy TOProBoro ekBavipuHry y BignosigHocTi Ao Jorosopy npo HagaHHa Cepsicy TOproBoro
EeKBaWpUHry, KU € cKnagoBoto Liboro JoroBopy Ta posmiweHui y nigposaini 23 «NOPAOQOK HAOAHHA CEPBICY
TOPIrOBOIrO EKBAVPUHIY (OOFOBIP MPO HAAHHSA CEPBICY TOPITrOBOIO EKBANPUHITY).

3 16 yepBHA 2025 poky (BknroyHo) lNMpaBuna HagaHHA NOCNyr TOProBoro eKBapuHry Big 06 nunHsa
2021 poky 3MmiHIOOTLCA Ha [loroBip npo HapaHHs CepBicy TOProBoro eKBaupuHry, Lo € CKNagoBol Liboro
[oroBopy Ta po3miweHun y nigpo3aini 23 uboro forosopy «MNOPAOOK HAOAHHA CEPBICY TOPIroBOIro
EKBAUPUHTY (AOroBIP NPO HAOAHHS CEPBICY TOPITOBOIrO EKBAUPUHTY).

ToproBusaM, - KOPNOPaATUBHUM KIiEHTaM CErMEeHTY Marioro i Mikpo 6i3Hecy, rpoLoBuiA 06OPOT Bif, 34INCHEHHS
NigNPMEMHULBKOI/HE3anexHoi NpodecinHOi OisnbHOCTI AKMX 3a NOBHUW pik He nepesuwwye 200 mrH rpH 6e3 MAB,
sakum CepBic TOProBoro ekBavipuHry Hagasascs 3rigHo NMpaBun HagaHHs NOCMyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, Ta ski Ao 15 yepsHs 2025 poky (Bkno4HO) He Hanpaswunu go baxky 3asBu npo posipBaHHS [oroBopy
eKBavpuHry 3rigHo Npasun HagaHHA nocnyr TOproBoro eksanpuHry Big 06 nunHa 2021 poky, novmMHaroun 3 16 YepBHS
2025 poky (BkntoyHO) CepBic TOProBoro ekBavpuHry HagaBaTUMeTbCH 3rigHO 3asiB-A0rOBOPIB Ha NIAKMYEHHS 0O
cepBicy TOpProBoro ekBampuHry/3asas-0oroBopis Ha 3miHy [loroBopy ekBanpuHry/3asiB Ha nigknioyeHHsa 004aTKOBMX
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cepsiciB B Mexax [oroBopy ekBamnpuHry, noromxkeHux CtopoHamu 3rigHo [MpaBun HagaHHA NOCNyr TOpProsoro
ekBavipuHry Big 06 nunHa 2021 poky, ane 3 ypaxyBaHHSIM NOMOXEHb, BUKNageHuX y nigpo3aini 23 uysoro [Jorosopy
«MOPAOOK HAOAHHSA CEPBICY TOPrOBOrO EKBAMPUHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOPIrOBOIO EKBAPUHIY).

CepBicHa opraHisauia — cy6’ekT rocnogaptoBaHHs, 3 sikuMm baHK yknae [OroBip nNpo HagaHHA nocnyr
cynpoBogpkeHHss POS-TepMiHanbHOI Mepexi, Yy TOMY 4YuChi NOCNyr BCTAHOBMEHHS, AEMOHTaXy i TexXHi4HOro
obcnyropyBaHHA ob6nagHaHHa (POS-TepmiHany) Ta KOMMEKTYyHUMX [0 Hboro (6noky xuerenHsi, PIN-pad
knaBiatypu, CIM-kapTu Towo). YmMoBaMun Takoro [noroeopy nepegbaveHo npaBo CepBicHOI opraHisauii Big iMeHi
baHky nepenaBatu ToproButo obnagHaHHs (POS-TepMiHan) Ta KOMNnekTyodi o Heoro (6nok »xuenexHs, PIN-pad
knaBiatypa, CIM-kapTa TOLLO), a TakoX npunmaTty ix Big Toproeus y Bunagkax Ta Ha yMoBax, nepegdadyeHnx umm
[orosopom, 3 npaBoM MigNMCaHHs akTiB NpurMoMy-nepenadi.

CneuianizoBaHi iHTepdencu — Habip npoTokoniB B3aemogii, ki 3abe3nevyoTs 06MiH JaHUMK MixX BaHkom
CcTopoHHboro HIMM.

CtopoHHi HIMM — 6aHkuM Ta iHWi Hagaeadi NnaTiXHWX NOCAyr, WO OTpMManu NpaBo Ha HagaHHs HedpiHaHCOBMX
NNaTiXXHUX NOCNYT.

CepBic «CnnayynTte YacTMHaMMu» - BCTAHOBIIEHHS] OCOBNMBOro NOpsiAKY TEXHOMOrYHOI Ta iHpopMauinHoT
B3aemogii Mk baHkom Ta KnieHToM, a TakoX po3paxyHKOBO-KacoBOro obcnyroByBaHHsi KnieHTa nig yac HagaHHs
BaHkOM CNoOXMBYMX KpeauTiB pisndyHMM ocobam - NOKynusiM 3 METOKO onflaTh ToBapiB, Nocnyr Ta/abo pobiTt KnieHTa.

Y mexax Cepsicy «Cnnavynte yactTuHamuy KnieHT He Hagae nocepeaHuULbKi Nocnyrn y cdepi CnoXmneyoro
KpeauTyBaHHS, He fie Big iMeHi, B iHTepecax umn 3a gopy4yeHHssM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeouTodaBus YM KPeAMTHOrO nocepefHuka y po3yMiHHi 3akoHy YkpaiHm «[po cnoxwueuye
KpeauTyBaHHS».

CEN - Cuctema enekTpoHHMX nnatexis HauioHanbHoro 6aHky YkpaiHu.

Tapudm BaHky — HasegeHi y [logaTky 6 oo usoro [lorosopy ba3osi (cTaHaapTHi) Tapudm (CTaBku) KOMICINHNX
BMHAropog Ta iHWKX nnatexis 3a nocnyru Ta/abo cepsicu, Wo HagawTbea baHkom 3rigHO ymoB Lboro [loroeopy.
Tapudwm BaHky 3aTBepaxy0Tbca BaHKOM CaMOCTIMHO Ta Ha BriacHW PO3CYA i PO3MILLYOTLCH B BigAineHHAx baHky
Ta/abo Ha Canti BaHky.

Tapudcdm MaketiB — [Jogatok 5 [o [oroBopy, Y AKOMY BCTaHOBNIOKTLCA KpuTepii Ta Bumorn go KnieHTis,
SKUM MOXYTb OyTM BCTaHOBNeEHi NMakeTHi ymoBM 06CnyroByBaHHS 3a BignoBigHUM Buaom llakeTy, nepenik nocnyr
Ta/abo cepsiciB, sKi BXOOAATb 00 Cknagy KoxHoro Buay [lakeTy, a TakoX po3Mipu KOMICIMHOI BUHAropoam sik 3a
MakeTHi ymoBM 06CNyroByBaHHS Yy LiNOMy, Tak i 3@ HagaHHs baHkom nocnyr Ta/abo cepgiciB, siki BXOOATb 4O cKragy
KOXHOro okpemoro suay Nakety.

TexHonoris MINC DCC - gnHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria Ge3KOHTaKTHMX nnaTexiB, ska [O03BONSE 3a [AOMOMOror
nporpamHoro 3abesneyeHHsi BUKOPUCTOBYBATM CMapPTAOH, NNaHweT Ta/abo iHW NN eNneKTPOHHMI NPUCTpin Toprosus
(ynoBHOBaxeHoi ocobu ToproBus) y <€KkocTi anbTepHaTveBu @isndyHum TepmiHanam (POS-tepmiHanam) gns
npunHaTtTa BMK npu onnaTi ToBapis, pobiT Ta/abo nocnyr y ToproBmx Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomorot TexHornorii Tap-to-Phone HapaeTbCca 3 BUMKOPUCTaAHHSAM
3acTocyHky «[MTYMB TepmiHan» abo gonomixHoro 3actocyHky « TapXphoney, siki ToproBeLb 3aBaHTaXy€e B OHNANH-
KpaMHumiLi MobinbHUX gopgatkie Google Play i caMocTiiHO iHCTantoe Ha BracHi cMapTdOHK, NnaHLWeTn Ta/abo iHLi
€neKTPOoHHI NpucTpoi Ha 6asi onepauiiHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

TumyacoBo, 3 paTMm HabGpaHHA YMHHOCTI L€l HOBOKW pedakuielo [loroBopy 6aHKIBCbKOro
ob6CcnyroByBaHHA KOpPNOpaTUBHUX KIIEHTIB, SIKOKO 3anpoBaAXyeTbcA CepBiC TOProBoro eKBaMpuHry 3a
pgonomoroto TexHonorii Tap-to-Phone, i go patnm onpunitogHeHHs Ha Cauti BaHKy oronolweHHs npo
pocTtynHictb 3acTtocyHKy «MYMB «TepmiHan» ans 3aBaHTaXeHHSA B OHNaWH-KpaMHU4Li MOGINbLHUX AopaTKiB
Google Play, Cepgic ToproBoro ekBanpuHry 3a TexHonorietro Tap-to-Phone HapaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTaHHAM A0NOMiXKHOro 3acToCcyHky «TapXphone».

TopriBna iHO3eMHOK BanTOK — onepadii 3 kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTn 3a
6e3roTiBKOBI rpMBHi, 0O6MiHY GE3roTiBKOBOI IHO3EMHOI BamnoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KnieHTa
BignosigHo Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOAaBCTBa YKpaiHu.

ToproBeub — KnieHT, sakuii 34iMcHIOE OianbHICTE B cdepi TopriBni, HagaHHSA NoCcnyr Ta BUKOHAHHS POOGIT i
npunmae BIK 3 meTolo npoBefeHHst onnaTtu ToBapis, pobiT Ta/abo nocnyr, Ta skomy CepBic TOProBOro ekBampuHry
HagaeTbca 3rigHo nigpo3sainy 23 ysoro Jorosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIO EKBANPUHTY
(OOroBIP NPO HAOAHHSA CEPBICY TOPFOBOIO EKBAVPUHIY)».

ToproBuUAMM TaKOX € KOPMNOpPaTWBHI KMIEHTM CErMeHTy Marnoro i Mikpo Oi3Hecy, rpowoBuin obopoT Big
3[0iCHEHHS NiANPUEMHNLIBbKOI/HE3anexHoI MPodeCinHOT AiSNbHOCTI AKNX 3a NOBHUI pik He nepesuwye 200 MIH rpH
6e3 MNAB, ski nignucanu 3 baHkom 3asBK-4OroBOpM Ha NIAKMNIOYEHHS OO CEpBiCy TOProBOro ekBanpuHry/3assu-
JoroBopu Ha 3MmiHy [loroBopy ekBavipuHry/3asiBu Ha MigKMIOYEHHS 0OOATKOBMX CepBiciB B Mexax [orosopy
eKBavpuHry 3rigHo NpaBun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHa 2021 poky, Ta oo 15 vyepBHs 2025
poky (BkntoyHO) He nogjanu go bawky 3asBu npo posipeaHHA [oroBopy ekBampuHry y BignosigHocTi o Npasun
HaJaHHs Nocrnyr TOproeoro ekBavpuHry Big 06 nunHa 2021 poky.

Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (BknoyHO) CepBic TOProBOro eKkBampuHry HagaeTbcs
3rigHo nigpo3ainy 23 uboro fJorosopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOI'O EKBAVPUHIY (4orosip
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MPO HAJAHHSA CEPBICY TOPITOBOIO EKBAVPWHIY)», sikuii € HoBOW pepakuieto Mpasun HagaHHa nocnyr
Toproeoro eksanpuHry Big 06 nunHa 2021 poky.

YpockoHaneHun EIN - enektpoHHui nignuc,

- CTBOpEHMM 3a pe3ynbTaToM KpynTorpadiyHOro NnepeTBoOPEeHHsT €NEKTPOHHUX OaHUX, 3 SKUMWU MOB'A3aHui
Len enekTpoHHUI NiaNUC, 3 BUKOPUCTaHHSM 3acoby yAOCKOHaNeHOro enekTpoHHOro nignucy Ta ocobucToro Knioua,
OAHO3HA4YHO MOB'A3aHOro 3 NignucyBayveM, i AKMn gae 3Mory 34iMCHUTU eNeKTPOHHY igeHTudikauito nignucysaya ta
BUSIBUTW MOPYLUEHHS LIiINICHOCTI eNMeKTPOHHUX AaHuX, 3 SKMMW NOB'A3aHNA Lie eNekTPOHHMIA nignuc, abo

- CTBOPEHMM 3 BUKOPUCTAHHAM KBanidikoBaHOro cepTtudikata enekTpoHHOro nianucy, BUAAHOO
kBanicikoBaHMM HagaBayeM erleKTPOHHMX AOBIpYMX MOCAYT, SIKUA He MICTUTb BiQOMOCTEN Npo Te, WO 0COBUCTUI
Knto4 36epiraetbcs B 3acobi kBanichikoBaHOro eneKTpoOHHOro Nianucy.

LleHTp pAguctaHuinHoro o6cCnyroByBaHHsI KIi€HTIB Manoro 6i3Hecy - nigpos3ain AgucTaHuinHoro
obcnyroByBaHHSA KOoprnopaTuBHUX KIieHTIB baHky:

- 0800 503 703 —39:00 go 18:00, 6e3kOLITOBHO Y Mexax YKpaiHu 3i cTauioHapHMX Ta MOOINbHMX TenedoHiB,

- nowToBa CKpuHbKa Mepexi Internet: OnlineBranch@fuib.com

Yroga FATCA - Yroga mix Ypsagom YkpaiHn Ta Ypsagom CnonyyeHux LUtaTiB Amepuku ons noninweHHs
BMKOHaHHS NoAaTKOBUX MpaBui Ta 3aCTOCyBaHHSA nonoxeHb 3akoHy CnonyyeHux LWtaTiB Amepukn «[po nogaTtkosi
BMMOMN J0 iHO3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Big 07 ntotoro 2017 poky,
patudikoBaHa 3akoHom Ykpainu Ne 229-1X Big 29 xoBTHA 2019 poKy, MONOXEHHS | npoLeaypu sikoi € 060B’A3K0OBUMU
ansa dgiHaHcoBux ycTtaHoB YkpaiHu Ta KnieHTiB BignosigHo o cratTi 39-3 MNogaTkoBoro kogekcy YkpaiHu.

Yropa CRS - baratocTtopoHHs1 yroga KOMMEeTEHTHUX OpraHiB nNpo aBTOMaTU4HMIA OOMIH iHpopMaLie npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BianoBigHo Ao ctatTti 6 KoHBeHLUii npo B3aeMHy agMiHicTpaTUBHY gONOMOry B
noaaTkoBUX crnipaBax Ta patudikoBaHa 3akoHom YkpaiHu Ne 2970-1X Big 20 6epesHs 2023 poky, a Takox 3aranbHun
cTaHdapT 3BiTHOCTI Ta HanNexHoi nepesipku iHdpopmauil npo diHaHcoBi paxyHkn (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxsaneHun Papgoto OpraHisauii €KOHOMIYHOro
cniBpobiTHuUTBa Ta po3suTKy 15 nunHa 2014 poky, 3 ypaxyBaHHam KomeHTapiB 4o Hboro Ta NMopsaky 3acTocyBaHHS
3aranbHOro CTaHAapTy 3BIiTHOCTI Ta HanNeXHoi nepesipkun iHpopmauii npo diHaHcoBi paxyHkm (Common Standard on
Reporting and Due Diligence for Financial Account Information), 3aTBepmxeHoro Haka3om MiHicTepcTBa iHaHCIB
YkpaiHn Ne282 Big 26 tpasHsa 2023 poky.

MonoxeHHs Ta npouenypu, nepepbaveHi ons BUkOHaHHA Yrogu CRS, € o6oB’a3koBuMu ans piHaHCOBMX
ycTaHoB YkpaiHu Ta KnieHTiB BignosigHo oo ctatTti 39-3 NogaTkoBOro kogekcy YkpaiHu.

LBMakun nepekas - Le nepekas, KOWTK 3a SKUM BignoBigHO Ao npaBun MikXHapOAHMX NNATKHUX CUCTEM
MaloTb OyTu 3apaxoBaHi Ha paxyHOK oTpuMmyBada npoTsarom 30 XBWMMH 3 MOMEHTY BUKOHAHHS OaHKOM
PO3MOPAIKEHHA MMNAaTHMKA Ha 3A4INCHEHHS LbOro nepekasy.

MCC kop (Merchant Category Code) — 4oTUpU3HaYHUIA KO, KU Knacudikye Bua AigAnbHOCTI npogasusd
nig Yac TpaH3akuin 3 GaHKIBCbKUMM KapTKaMMu.

2. MPEAMET TA 3ArAJlbHI NMONOXXEHHA AOIrOBOPY

2.1. Mopsgok Ta ymoBU yKnaaeHHA [Jorosopy

2.1.1. Llen [oroBip MiCTUTb eNemMeHTn pPi3HMX JOroBOpiB, 3okpeMa [oroBopy OaHKiBCbKkOro Bkragy Ta [oroBopy npo
HagaHHA CepBicy TOProBOro €KBawpuHry, i € 3miwaHuM y po3yMiHHi YacTuHu 2 ctatTi 628 LmeinbHoro kogekcy
Ykpainn. [Jo npaBoBigHocuMH CTOpiH 3aCTOCOBYIOTHCS Ti YaCTMHM LibOro [1oroBopy Ta 4ito4oro 3akoHoA4aBCTBa YKpaiHu,
AKi BiANOBigalTb CYTi BCTAHOBNEHUX MPaBOBigHOCUH.

2.1.2. Uen Jorosip y podymiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € JOroBopoM npuegHaHHs i KnieHT He moxe
3anpornoHyBaTh CBOi YMOBU A0 Ny6iivHOi YacTMHU Lboro [JoroBopy, y TOMy Ynchi i go noro [JogaTkiB 4 o nyoniyHmx
yacTuH [oroBopy OaHkiBCbkoro Bknagy Ta [oroBopy npo HagaHwHs CepBicy TOProBOro eKBawmpuHry, fki € Noro
CKnagoBoto uboro florosopy.

2.1.3. Len Jorosip yknagaeTbCa WASXOM nNpueaHaHHA 0o Hboro KnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3Ha4valoTbCsl NPOAYKTK, nocnyri Ta/abo cepsicu um MakeTu, siki nepegdaveHi npegmeTom Lboro [lorosopy.
MpuegHaHnHa Knienta go JoroBopy GaHKiBCbKOro BKMagy, siKMA € CKNagoBOK Lboro [oroBopy, 34iMCHIOETLCS Ha
nigctasi 3asBi Npo po3miweHHss Bkrnagy, ocdopmneHoi 3a wabnoHom, akuin HaBeaeHun y [ogatky 3 4O LbOro
Horosopy.

KnieHT mae npaBo npuegHatucs nuwe o [oroBopy GaHKIBCbKOro BKMady, SKKUM € CKNagoBol Lboro [lorosopy, Ha
nigctasi 3asBu Npo po3mileHHsa Bknagy, odopmneHoto 3a wabnoHamu, ki 3a3HadeHi y flogaTkax 3.1 Ta 3.2 uboro
Horosopy.

Y nepenbaveHunx umm [orosopom Bunagkax KnieHT moxe npuegHatmcs go [orosBopy 6aHKIBCbKOro Bknagy, skui €
cknagosotlo Uboro [loroeBopy, Ha niactaei 3asBuM Npo po3milleHHs Bknagy, sika OoOpMIIOETBCS Y CNPOLLEHOMY
€IeKTPOHHOMY BWIMIAAl LINAXOM MpocTaBneHHs KnieHTom BignoBigHWX OOOB’SA3KOBMX €EKTPOHHMX BIAMITOK Mpo
napameTpyM Ta yMOBM po3MileHHs Bknagy ©e3nocepegHbO y CTaHAapTU30BaHii eneKTpPOHHIM dopmi 3asBu 3a
HaBegeHuM y flogaTky 3.3 o JoroBopy wabnoHom, wo 3Haxogutbes y Cepsici « HTEPHET-BAHKIHIM» abo B iHLWoMy
BM3HayeHoMy BaHkom 3acobi amucTaHuiiHOi kOMyHikauii, 3 HaknagaHHam KeanigikoBaHoro/YaockoHaneHoro EIM
KnieHnTa (ynoBHoBaxeHux ocid KnieHTa).
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3 16 uepsHs 2025 poky (Bknto4HO) HagaHHs Cepgicy TOProBoro ekBapuinHry ToproBusmM, ki nignucanu 3 baHkom
3asiBU-40roBopu Ha MigkNiOYeHHs [0 CepBiCy TOProBoro ekBavpuHry/3asiBu-goroBopu Ha 3miHy [orosopy
ekBanpuHry/3asiBu Ha nigknoYeHHs 0oOaTKOBUX CepBiciB B Mexax [loroBopy ekBampuHry 3rigHo lNpaBun HagaHHSA
nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, Ta Ao 15 4yepBHa 2025 poky (BKMOYHO) He noganu Ao baHky
3asaBu nNpo posipBaHHsa [JoroBopy ekBanpuHry y BianoBigHOCTi Ao NpaBun HagaHHA NoCnyr TOProBOro eKBanpuHry Bif
06 nunHsa 2021 poky, 3AINCHIOETLCSA 3rigHO HOBOI pefakuil MpaBun HagaHHA Nocnyr TOProBoro eksanpuHry Big 06
nunHsa 2021 poky, sika BUKNageHa y nigpo3aini 23 usoro [Joroeopy, - «[MOPAOOK HAOAHHA CEPBICY TOPIOBOIo
EKBAVPUHIY (OOrOBIP MPO HAOLAHHA CEPBICY TOPITrOBOIO EKBANPUHITY)».

2.1.4. 0o uboro [doroBopy Moxe npuegHatucs KnieHT, AKwWo BiH BignoBifae oAHOYACHO HACTYMHUM
KpuTepiam:

) € 1OPUONYHOK 0COB0I — pe3nageHToM, NPeACTaBHULTBOM IOPMANYHOT 0cOBM-Hepe3naeHTa, Wo npeactaBnse i
iHTepecu B YkpaiHi Ta yepes gke NoBHiCTI0O abo YaCTKOBO 3AiNCHIOETLCA NiANPUEMHMLBbKA OIANbHICTE Hepe3uaeHTa Ha
TepuTopii Ykpainu, abo @isnyHoo ocoboro — nignpuemuem, abo ismyHO 0cobol, fKka NpoBaguTb HE3anexHy
nNpodeCinHy AiSNbHICTb (CaMO3anHATOK 0C0o0010);

o rpoLuoBuin 060POT BiA 3AINCHEHHS NiANPUEMHULIBKOT/HE3anexHoT NpodeCinHOi/iHLWIOT AIANbHOCTI 3a NOBHWUI PiK
He nepeswuLlye 200 mnH rpH 6e3 MNMOB.

2.1.5. flo NoroBopy 6aHKIBCbKOro BKnaay, AKUA € CKNafgoBOK YaCTUHOK Lboro [loroBopy Ta BU3HAYEHUN Y
nigpo3aini 21, moxe npuegHatuca KnieHT, sikwo BiH BignoBigae ogHOYacHO HaCTYNHUM KpUTEpiaMm:

) € opManYHO 0coboo — pe3naeHToM abo disnyHo ocoboto — nignpremMuem;
o rpoLoBuin 060poT Bif 3AIMCHEHHS NIANPUEMHULBKOT OiANbHOCTI 3@ MOBHMI pik He nepesuLlye 200 mrH rpH 6e3
nas.

2.1.6. Ao OoroBopy npo HagaHHA CepBicy TOpProBoro eKBamMpwHry, AKAW € CKIIagoOBOK YaCTUHOK LbOro
[OoroBopy Ta BMKNageHun y nigposgini 23, moxe npuegHatuca ToproBeub, AKMMA BigNoOBiAa€ OAQHOYACHO
HacTYyNHUM KpUTepisim:

. € topuandHoo 0coboto — peangeHTom abo disnyHOK 0cob00 — NiANPUEMLEM, LLIO 34IACHIOE OisSiNbHICTL B cdepi
TOpriBni, Ha4aHHA NOCNYr Ta BMKOHaHHSA pobiT i npunmae BI1K 3 meTolo npoBeaeHHs onnaTtu ToBapis, pobiT Ta/abo
nocnyr;

o Mae BigKpUTUn y BaHKy NOTOYHWIA paxyHOK;

o rPOLLOBUA 0BOPOT BiA 3AINCHEHHS MiONPUEMHMULBbKOI/HE3ANEXHOT NPOdECIHOI OiSNbHOCTI 3a NOBHUIA PiK He
nepesuwye 200 mnH rpH 6e3 MOB.

3 16 4yepBHA 2025 poky (Bknro4HO) Ao [JoroBopy npo HagaHHA CepBicy TOProBoro eKBaMpuHry, siKUM €
CKIagoBOK 4YacTUHOK UboOro [loroBopy, BuMKnageHun y nigpo3gini 23, Ta € HoBow pepakuicto MpaBun
HagaHHA NoCcnyr TOproBoro ekBanpuHry Big 06 nunHsa 2021 poky, npueaHyrTbca Toprosui, Wo nignucanu 3
BaHkom 3asiBU-nOroBopu Ha MiAKNIOYEHHS1 OO CEepBiCy TOProBOro eKkBaupuHry/3asBu-goroBopu Ha 3MmiHy
[oroBopy ekBanpuHry/3asiBu Ha NigKNIOYEeHHA AOAATKOBUX cepBiciB B Mexax [loroBopy eKBaupuHry 3rigHo
MpaBun HapaHHA nocnyr ToproBoro ekBaupuHry Big 06 nunHAa 2021 poky, Ta Ao 15 yepBHA 2025 poky
(Bknto4HO) He noganu po baHky 3asBu npo posipBaHHA [JoroBopy eKBapuHry y BignoBigHocTi go MpaBun
HaAaHHA Nocnyr TOproBoro ekBanpuHry Big 06 nunHa 2021 poky.

2.1.7.3 momeHTy npuegHaHHa KnieHTa go uboro [JoroBopy MpunuHATL A0 BCi nonepenHi gorosopu, ski Gynu
yknageHi mbx CTopoHamu Ta nNpegMeToM SKMX € HagaHHA BaHkom Takmx ke camux nocnyr Ta/abo cepsiciB, sKi
nepenbaveHi umum Jorosopom. Moganbuwi npaeoBigHocuHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynioTbea ymoBamu Lboro [oroeopy. licns npuegHaHHsa KnieHTa oo uboro [oroeopy y BignosigHUX 3acobax
AMCTaHuiNHOT KoMyHiKaUii 36epiratoTbcs nepeniku kopuctysadis Cepsicy «IHTEPHET-BAHKIHIM»/«KINEHT-BAHK» Ta
pekBiautn gna kopuctyBaHHs Cepsicom «CMC BANKING», ski 6ynu ysromkeHi CTOpoHamy B Mexax paHile
yKnageHux Jorosopis.

2.1.8. KnieHTW, 3 AkMMM yKnageHi [0oroBopu GaHKIBCbKOTO paxyHKy 3 3actocyBaHHAM [lpaBun BigkpuTTs Ta
06CnyroByBaHHs1 MOTOYHWUX PaxyHKIB topuaudHux ocib i camosanHatux ocio MYBNIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNIA YKPATHCbKUA MI)KHAPOOHWW BAHK» a6o noroBopu 6aHKIBCLKOrO 06CIyroByBaHHs
kopnopaTuBHux knieHTiB (Digital Bank), BBaxaTtumyTbCca Takvumu, WO npuegHanucsa go usoro Jorosopy 3 17 OBTHS
2018 poky, SIKLLO BOHU CTaHOM Ha 17 xoBTHS 2018 poky He BUSIBUNU CBO Hesrody 3 UM [JoroBopom.

MouymHatoum 3 17 xoBTHs 2018 poky TakuMm KnieHTam nocnyru ta cepsicu, siki 0ynu nepegbaveHi yknageHumMmn paHiwe
JoroBopamu 0aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTs Ta oOCryroByBaHHS MOTOYHMX PaxyHKiB
IOPUONYHNX OCI6 | camosaitHaTux oci6 MYBMIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPLUMNA YKPAIHCBKUIA
MIXHAPOOHWMIN BAHK» abo norosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieTis (Digital Bank),
HagaBaTMMyTbCS y MOPSAAKY Ta Ha YMOBaX, L0 BU3Ha4veHi uum [JoroBopom.

Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicn HagaBaTUMyTbCS OO 3aKiHYEHHS CTPOKY iX Aii, aki Oynun BCTaHOBNEHI
paHiwe yknageHumn mik CTopoHamm goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MigKMOYEeHHs 3a
3aaBoto KnieHTa 3rigHo ymoB Lboro [lorosopy.

[is uboro [loroBopy NoLIMPOETLCA TakoX Ha KnieHTiB-lopuanyHnx ocib-Hepe3naeHTiB, siki NpueaHanmcs 0o  Lboro
Horosopy ao 15 nunHa 2019 poky.

2.1.9. ToproBusam, gki nignucanu 3 baHkom 3asBu-OOroBOpu Ha MIOKNIOYMEHHS OO0 CepBicy TOProBoro
ekBanpuHry/3asBu-gorosopu Ha 3miHy [loroBopy ekBampuHry/3asBu Ha NigKMYeHHs O4aTKOBMX CEPBICIB B MeXax
Horosopy ekBanpuHr 3rigHo NpaBun HagaHHSA nocnyr ToprosBoro eksavpuHry Big 06 nunHa 2021 poky, Ta aki go 15
yepBHs 2025 poky (BKNOYHO) He Hanpasunu Ao baHky 3asaBy nNpo posipBaHHsS [loroBopy ekBavpuHry y BignoBigHOCTI
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po lNpaBun HagaHHA nocnyr ToproBoro eksavpuHry Big 06 nunHa 2021 poky, nodnHawoumn 3 16 yepsHs 2025 poky
(BkntoyHO) CepBic TOProBOro eKBanmpuHry HagaBaTUMETbCS Y NOPSAKY Ta Ha ymoBax, BU3HaAYeHuX y nigposaini 23
usoro forosopy, - «MOPAOOK HAOAHHA CEPBICY TOPrOBOIrO EKBAVPUHIY (OOrOBIP MPO HAOAHHA
CEPBICY TOPIoBOIo EKBAI7IPVIHFY)», KM € HOBOW pepakuieto MNMpaBun HagaHHSA NOCNYr TOProBOro eKBampuHry
Big 06 nunHa 2021 poky.
2.1.10.Llen OoroBip yknagaeTtbcs BignoBigHo Ao Bumor LineinbHoro kogekcy Ykpainu, 3akoHy Ykpainu «[po diHaHcoBI
nocrnyrn Ta cpiHaHcoBi KoMnaHii», 3akoHy YkpaiHm «[Mpo nnaTixHi nocnyrn», 3akoHy YkpaiHu «[1po  eneKkTpoHHY
iAeHTUdiKaLilo Ta eneKkTPOoHHI AoBipYi nocnyrm», 3akoHy YkpaiHu «[po eneKkTPOHHI OOKYMEHTU Ta eneKTPOHHUN
[OKYMEeHTOoO0biry», Ta iHLIMX BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.
2.1.11.Micuem yknagaHHsi [loroBopy € mMicue3HaxomkeHHs baHky/BigaineHHs baHky um iHWwe Micue HagaHHA baHkom
nocnyr, B skomy KnieHTOM odopmMnoTbCa iHAMBIAYanbHi YacTuHM uboro [orosBopy, 3okpema 3asiBu npo
npuegHaHHs/3aaBmM Npo 3MiHy YMOB 06cnyroByBaHHs/ 3asiBu Npo po3milleHHst Bknagis/3assu npo amiHy ymos Bknagy/
3aaBu Npo BIAKpUTTS paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu — 3asBu Ha
Bunyck BipTyanbHoi kapTku/3asBu npo BigkpuTTa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» (6e3
Bunycky BI1K)/AHkeTun-3asBkn (onutyBanbHUKM) Ha Buaady nnatikHoi kaptkm AKLIOHEPHOIO TOBAPUCTBA
«MEPLNN YKPAIHCBKUA MXHAPOOHWIN BAHK» Ta iHwWi 3asBM Npo HagaHHe, NigknioYeHHs Ta/abo 3MiHy yMoB
HagaHHS, MigKNIOYeHH NpoaykTiB, nocnyr ta/abo cepsicie un lNMakeTiB, abo micue3HaxomkeHHst baHky/BiagineHHs
BbaHKy uu iHWe Micue HagaHHa BaHkom nocnyr, Ao sikoro KnieHToM HaacunarTbCsa B €MeKTPOHHOMY BUrNSai BKasaHi
iHaMBigYyanbHi YacTuHn [Jorosopy.
2.1.12.NMpepmetom JoroBopy € HagaHHA KnieHTy HacTynHMUX nocnyr:
2.1.12.1. NnaTtiXHMX Nocnyr:
e BiOKpuTTSA, 0OCNyroByBaHHs Ta 3aKpUTTS PaxyHKy/iHiUitoBaHHSA NnaTiXkHUX onepauii/HagaHHs BiAOMOCTEeN No
PaxyHky;
e  BUWKOHaHHA NNaTikHWMX onepauin i3 BnacHumu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy uucni
BMKOHAHHSI KpeauToBoro/gebeTtoBoro nepekady Ta BMKOHAHHS iHWWX MAATDKHUX onepauii, y TOMy 4ucri 3
BUKOPUCTAHHAM MAATKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHs TOTIBKOBUX KOLUTIB HA PaxyHOK/3HATTSA roTiBKOBUX KOLWITIB 3 PaxyHky;
e nocnyru 3apnnaTHOro NpoekKTy;
° nocnyru 3a [JoroBopoM MO3uKu;
e nocnyru 3 emicii BIK.
2.1.12.2.Nocnyrn 3 Topriefi iHO3eMHO BanioToHo.
2.1.12.3.Nocnyrn  «[lMpubyTkoBUA  paxyHok»/«HesHmkyBanbHuii  3anuwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.12.4. Cepsic «Cnnavynte YacTUHaAMMNY.
2.1.12.5. CepgiciB «IHTEPHET-BAHKIHI»/«CMC BANKING»/«[orogkeHHs KypciB» TOLLO.
2.1.13. lNpeameTtom uboro [loroBopy € npoBefeHHs BKMagHUX (4eno3nTHUX) onepauin i3 po3milleHHs KnieHTom
rpoLloBUX KoLTiB Ha [leno3ntHOMy paxyHKy y nopsiaky Ta Ha ymoBax, nepegbaveHnx [lorosopom 6aHKiBCbKOro Briagy,
AKUA € YacTUHOIO Lboro [loroBopy, Ta HaBedeHUN y nigpo3aini 21.
2.1.14. lpeametom uboro [oroBopy € HagaHHa CepBicy TOProBoro eKBanpuHry y nopsgaky Ta Ha ymoBax,
nepenbavennx [oroBopoM npo HagaHHa CepBiCcy TOProBOro €KBaWpuHry, SIKMA € CKIagoBOK YAaCTUHOK LbOro
Horosopy, Ta HaBeAeHW y Nigpo3aini 23.
2.1.15. Llen JoroBip cknagaeTbcA 3:
2.1.15.1.ny6nivyHoOi 4YaCTUHMU, SIKOKO € TEKCT Liboro [loroBopy pasom 3 [logatkamu, L0 ONpUO4HI0ITLCA Ha CanTi
BaHky, y posgini: «[JokymeHTu», kateropis: «[nsa 6isHecy», nigkateropis: «[orosip ana manoro 6i3Hecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.15.2.iHguBigyanbHMX YacTUH, SKMMW 30KpemMa € 3adABuM Npo npueaHaHHsA/3asByM Npo 3MiHY yMOB
obcnyroByBaHHS/3asBu Npo po3mMilieHHs Bknagis/3assu npo 3miHy ymoB Bknaay/3assu npo BigkpuUTTa paxyHKy
y 3actocyHky «[YMB bisHec» (3 Bunyckom BipTyanbHoi kapTku)/3anutu-3asiBu Ha Bunyck BipTyanbHoi
KapTku/3asBu Npo BiAKpUTTS paxyHky 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BI1K)/
AHKeTU-3asBKN (ONUTYBaNbHUKM) Ha Buaady nnatikHoi kapTkn AKLIIOHEPHOIO TOBAPUCTBA «MEPLUVN
YKPATHCBKNI MPKHAPOOHWW BAHK» Ta iHLi 3asBM Npo HagaHHa, NiaknoveHHs Ta/abo 3MiHYy YMOB HaJlaHHS,
NigKNOYEHH NpoaykTiB, nocnyr Ta/abo cepsiciB 4m MNakeTiB, y TOMY Ynchi Ski 0pOPMIIOITLCSA Y CNPOLLEHOMY
€NEKTPOHHOMY BWIMAAI LWASXOM MNpocTaBrneHHs KnieHTom BignoBigHMX 0OOOB’SI3KOBUX E€MNEKTPOHHUX BiAMITOK
6e3nocepedHbO Yy CTaHAApTU30BaHMX ENeKTPoHHMX ¢hopmax 3asaB, po3miweHux y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[1YMbB BisHec» abo B iHWOMy Bu3HayeHOMy BaHkom 3acobi AMCTaHUINHOI KOMYHiKaLii, a
TakoX iHopmauinHi nosigomneHHa baHky npo peksi3nTW BigkpuToro PaxyHky/[eno3nTHOro paxyHky, npo
BCT@HOBMEHHs abo 3MiHy MPOLEHTHUX CTaBOK Yu TapudiB 3a HagaHi NpoaykTn, nocnyrn Ta/abo cepsicn um
MakeTn, y TOMy Yncni IHansigyansHUX Tapudis.
2.1.16.0nsa npuegHaHHA Oo uboro [loroBopy KnieHT odhopmnioe 3asaBy Npo npueaHaHHS OQHUM i3 HACTYNMHUX
cnoco6iB:
2.1.16.1.y nanepoBoMy BUrMsgi 3a HaBeaeHum y flogaTky 1 oo uboro [orosopy wabnoHoM, ska nignmMcyeTbes
BnacHopy4HuMm nignucom KnieHTa (ynoBHoBaxkeHOi ocobu KnieHTa), ckpinnmtoetbca nedvatkoro KnieHta (3a
HasiIBHOCTI) Ta nepefaeTbcsa 6e3nocepeHbo A0 BiaaineHHs baHky;
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2.1.16.2.y enekTpoHHOMY BUIMAAi 3a HaBegeHum y flogatky 1 oo usoro [Jorosopy wabnoHom, ska nignmMcyeTbes
ElM Knienta (ynoBHoBaxeHot ocoto KnieHTa) Ta HanpaBnseTbecs Ao baHky 3a gonomoroto Bu3HayeHmx baHkom
3acobiB gucTaHuiiHoi komyHikauii, 3okpema Cepsicy «IHTEPHET-BEAHKIHIM» abo 3actocyHky «[MYBEM BisHecy,
abo 3a gonomoroto nybniyHMX cepBiciB eNneKTpoHHOro AokyMeHToobiry, 3okpema Cepsicy «BuyacHo» un Cepsicy
«[Lis»;
2.1.16.3.y CnpoLLEHOMY ENEKTPOHHOMY BUIMAA| LUIIAXOM MPOCTaBIIEHHS BiAMOBIOHNX 0O0B’A3KOBMX €NEKTPOHHNX
BiOMITOK MPO NapaMeTpu Ta yMOBU HaZaHHSA onepadin, nocnyr Ta/abo cepsiciB un NakeTiB y cTaHAapTM30BaHIN
€NeKTPOHHIN hopMi 3asiBM Npo NpUeEAHaHHS, po3MilleHin 6e3nocepeaHbo y Cepeici «IHTEPHET-BAHKIHIM» abo
3acTtocyHky «[MYMB bisHec», 3 HaknagaHHsam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).
Bumoru ctocoBHo Tuny EN (KBanidikoBaHun EN/YpockoHaneHun ENM um Mpoctun EN), aknum moxe 6yTm
nignucaHa 3asiBa NpPO nNpuUEOHaHHSA, BU3Ha4YalwTbCA YMoBaMu Uboro [oroBopy abo BKa3ylTbCA
be3nocepedHbO Yy wWabnoHax Takoi 3asiBM, HaBegeHux y [opatky 1 pgo uboro [oroBopy, Talabo y
CTaHOapTM30BaHiN eNneKTPOHHIN popmi 3asiBM Npo npueaHaHHs, po3miweHin y Cepaici «IHTEPHET-BAHKIHI »
yn 3actocyHky «MYMB Bi3Hec».
2.1.17.NMpueaHaHHa go 28 GepesHs 2025 poky uboro Jorosopy KnieHTiB hisnuHux ocib-nignpuemuisa 3 meToro
OoTpMMaHHs nocnyr y mexax lMakety «BceDIGITAL», a 3 27 6epesHs 2025 poky y mexax lNakety «BceDigital ®OlMy, 3
BiOKPUTTSIM HQ MOMEHT MpUEQHAHHA A0 Lboro [loroBopy nuiie ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 BUnycky
BIK, 3gincHIoeTbCA Ha niacTaBi 3asBy NPo NPUEAHAHHS, Sika 0OPMITHETLCS Y CNPOLLLEHOMY E€TEKTPOHHOMY BUIIsai
LUNSXOM MPOCTaBIIEHHSA ODOOB’SI3KOBUX €ITeKTPOHHMX BIiAMITOK Y CTaHOApTU30BaHi eneKkTpoHHI dopmi 3assu npo
npueaHaHHs, 3a HaBegeHum y flogatky 1 go uboro Joroeopy wabnoHom «POr1-Digital Entry», po3miwieHnm y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «IMYMB bisHec» 3 HaknagaHHam KeanidgikoBaHoro EIN  KnieHTa
(ynoBHOBaxeHUx ocib KnieHTa).
Knientn — disnyHi ocobu-nignpuemui MoxyTb nignucatn cknageHy y Cepsici «IHTEPHET-BAHKIHI» a6o vy
3actocyHky «[MYMB BisHec» cripolleHy enekTpoHHy 3asBy Npo nNpueaHaHHs o uboro [oroBopy 3a wabrioHoM
«®Orl-Digital Entry», wo mictutecs y Hopatky 1 go uboro [orosopy, lNpoctum EIMM y Bunagky, SKWO BOHM
obecnyroBytoTbc B baHky Ak isnyHi ocobn B mexax [JoroBopy KOMMMEKCHOro GaHKiBCLKOro 06CnyroByBaHHS
di3nYHNX OCI6 Ta BUKOPUCTOBYIOTb «3acToCyHOK «[TYMB».
KnieHTn — disnyHi ocobu-nignpuemMLi OQHOYACHO 3 3aMOBHEHHAM Takol CNPOLLUEHOI €MNeKTPOHHOI 3asBu npo
npuegHaHHA OOOB’SI3KOBO O3HaAMOMINIOKOTECS 3 [OBiAKOK MNPO CUCTEMY rapaHTyBaHHS BKMagiB ¢isnyHUX ocib,
poO3MilLleHO B enekTpoHHoMmy Bumnsagi 6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «[MYMB
bisHec», Ta nepepatoTh ii 40 BaHKy pa3om 3i CnpoLLEHOK enekTPOHHOK 3asiBO0 NPO NPUELHAHHA 3 HaknagaHHAM
KeanidpikoBaHoro EI, sakwo nignucaHHs 3gincHioBanocs KnieHTom 6eanocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM »/3actocyHky «[MYMB BisHec», abo 3 nignucanHsam Mpoctum EI, skwo KnieHT o6cnyroByeTbes y baHky sk
disnyHa ocoba B Mexax [loroBopy KOMMMEKCHOrO GaHKiBCbKOro obcnyroByBaHHS isudHMX OcCi6 Ta 3 meTow
nigkntoyeHHs go MakeTy «BceDigital POM» BukopuctoByBatumMe 3acTocyHok «MYMB».
[1ns BUKOpMCTaHHSA LbOro cnocoby npueaHaHHsa o Jorosopy 3 MeTO NiAKMHYEHHS Y CTPOK o 28 6epesHsa 2025 poky
o MakeTty «BceDIGITAL» KnieHTu disnyHi ocobu-nignpuemui Ta 3annaHoBaHuin HUIMU OBCAr LOMICAYHMX hiHaHCOBKX
onepauin no PaxyHkaMm NOBMWHHI BignoBigatTu KpuTepiam, WO BCTaHOBNeEHi y nigposgini 11.6 JogaTky 5 0o uboro
HoroBopy, a Ans nigknioveHHs 3 27 6epesHs 2025 poky go lNakety «sceDigital ®OlMy» KnieHTn ¢isnyHi ocobu-
nignpveMui Ta 3annaHoBaHWA HUMKM OBCAr LOMICAYHMX (DiHAHCOBMX onepauii no PaxyHkam maioTb Bignosigatu
KpuTepiam, ski 3akpinneHi y nigposaini 11.7 Jopatky 5 go uboro [orosopy.
BigkpuTTa KnieHtamn cismduHmmm ocobamu-nignpremuamum, siki nigknioveHi oo Makety «BceDIGITAL» abo go MNakety
«BceDigital ®OlMy, HacTynHux PaxyHkiB Ta/abo Bunyck BIK Ta/abo nigknioyeHHst iHWKx nocnyr ta/abo cepsiciB
30JCHIOETBLCS Ha NigcTasi NnogaHux Takumu KnieHtamm 3asiB Npo 3MiHy YMOB 06CNyroByBaHHs y Oyab-sikomy BUrnsagi
(manepoBoMy abo enekTpoHHOMY) Ta crnocobamu, Wo nepegdaveHi UM [Jorosopom.
KnieHtn cisnyHi ocobu-nignpuemui, axi nigknoyeHi go lMakety «BceDIGITAL» abo go lNakety «BceDigital ®OIMMy,
MOXYTb BigkpvBaTu HOBi PaxyHku 3 Bunyckom BipTyanbHoi kapTku 3a gonomoroto 3actocyHky «[MYMB bisHec» Ha
nigcTasi CNpPOLLEHUX enekTpoHHMX 3asB Npo BigKpUTTS paxyHKy y 3acTtocyHky «[MYMB bisHec» Ta 6e3nocepegHbo
3anuTiB-3asB Ha BuNyck BipTyanbHoi KapTkm 3a wabnoHamu, HaBegeHumn y [ogaTky 2.2 go uboro forosopy, abo
HoBi PaxyHkn 6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» Ha migcTasi cnpoLeHoi enekTpoHHOI
3anBy Npo BigKPUTTSA paxyHKy 3a wabnoHom, ki Mictutbes y [JogaTky 2.3 oo uboro [lorosopy.
2.1.18. MpueagHaHHa 0o 28 GepesHsa 2025 poky go uboro doroopy KnieHTiB lopuanyHMx ocid 3 MeTo OTpPUMaHHSA
nocnyr y mexax Nakety «BceDIGITAL», a 3 27 6epe3Hsa 2025 poky y mexax NakeTy «BceDigital bisHec», 3 BiokputTam
Ha MOMEHT MpuegHaHHA A0 uboro [doroBopy nuwe opHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIIK,
30INCHI0ETLCA Ha niacTasi 3asiBU Npo NpUeaHaHHs, sika OPOpPMMOETLCS Y CMPOLLEHOMY €MEKTPOHHOMY BUrNSAi
LUMAXOM MPOCTaBMEHHs 0OOB’A3KOBUX ENEKTPOHHUX BiOMITOK Y CTaHAapTU30BaHi enekTpoHHii dopmi 3assu npo
npueaHaHHs, 3a HasegeHumu y Jogatky 1 oo uyporo [orosopy 3paskom «HOO-Digital Entry», po3miweHnm y Cepsici
«IHTEPHET-BAHKIHI» abo 3actocyHky «[MYMB bisHec», 3 HaknagaHHam KsanicikoBaHoro EIN KnieHTa
(ynoBHOBaxeHUx ocib KnieHta).
[1ns BUKOpMCTaHHS Lboro cnocoby npueaHaHHsa o [oroBopy 3 METOH MigKIMHOYEHHS y CTPoK Ao 28 6epesHsa 2025 poky
po Makety «BceDIGITAL» KnieHTH topuanyHi ocobu NOBWMHHI BigNOBIgaTU KPUTEPIAM, WO BCTAHOBMEHI y Nigpo3aini
11.6 Jogatky 5 oo uboro [loroBopy, a 3aana nigkntoyeHHs 3 27 6epesHsa 2025 poky go lNakety «BceDigital BisHec»
KnieHTn topuamyni ocobu marTb BignoBigaTM KpuTepiam, Aki BU3HadveHi nigposginom 11.8 Oopatky 5 o uboro
Oorosopy.
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Biokputta KnieHtamu topugudHumn ocobamu, siki nigkntodeHi ao MNakety «BceDIGITAL» abo go lMNakety «BceDigital
BisHec», HacTynHux PaxyHkiB Ta/abo Bunyck BINK ta/abo nigknoyeHHs iHW1x nocnyr Ta/abo cepsiciB 30iNCHIOETHCS
Ha nigcTtasi nogaHnx Takmumu KnieHtamm 3asB npo 3miHy ymoB 0B6cnyroByBaHHA y Byab-sakomMy BUrMsAgi (nanepoBomy
abo enekTpoHHOMY) Ta cnocobamu, Wwo nepeabaveHi um [JoroBopom.
KnieHTn topuamndHi ocobu, ski nigkniodeHi o lMakety «BceDIGITAL» abo go lMakety «BceDigital BisHecy», MOXyTb
BigkpmBaTK HOBi PaxyHku 3 Bunyckom BipTyanbHoi kapTku 3a gonomorot 3actocyHky «[MYMbB bisHec» Ha nigcrasi
CMNPOLLUEHNX eNEKTPOHHUX 3asiB NPOo BiAKPUTTS paxyHKy y 3acTtocyHky «MYMbB bisHec» Ta 6e3nocepegHbo 3anuTis-
3asB Ha BMNYyCK BipTyanbHoi kapTkn 3a WwabnoHamn, HaBegeHmMun y [logatky 2.2 o uboro [loroBopy, abo HoBi PaxyHku
6e3 Bunycky BIK 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» Ha nigcTasi cnpolleHoi enekTpoHHoi 3assu npo
BIOAKPUTTS paxyHKy 3a 3paskoM, aKin mictutbesa y [logaTtky 2.3 oo uboro [Joroesopy.
2.1.19.NpueaHaHHsa Knienta go JoroBopy 6aHKiBCbKOro Bknaay, kv € cknagosoto Lboro [1orosopy, 34iMCHIOETLCA 3
OOTpUMaHHSIM 0COoBNIMBOCTEN Ta NONOXEHb, 3akpinneHux y nigposaini 21 Jorosopy.
MpuegHaHHsa Knienta go [Jorosopy npo HagaHHsa CepBsicy TOProBoro eKBanpuHry, KM € CKNagoBoK YacTMHOK LbOro
[oroBopy, 34INCHIOETLCA 3 4OTPMMAHHAM OCOBNMBOCTEN Ta NONOXEHb, 3aKpinneHunx y nigpoaini 23 Jorosopy.
2.1.20.NignncanHam 3asBu nNpo npueaHaHHsa KnieHT nigTBepaxye akT CBOro 03HaWOMIMEHHs 3i 3MiCTOM nyGnivyHoT
yacTuHu Lboro [loroBopy, Bkrntovatoum JoaaTkm, siki posmiweHi Ha Cawnti baHky, a Takox 6e33acTtepexHo 3acBigvye
CBOIO 3rogy 3i BCiMa yMoBaMu Ta MONOXEHHAMM, SKi BUKNaAeHi y nyGnivHii yacTuHi uboro [loroBopy, y TOMy 4nchi iy
noro [JogaTkax.
MignucanHsam 3asiBu npo npuegHaHHA KnieHT - disnyHa ocoba — nignpuemMeub NiATBEPIKYE O3HAMOMITEHHS 3
[oBigkoto Npo cucteMy rapaHTyBaHHS BknagiB disndHMX o0cid, odopmneHoo 3a ¢opMoto, 3aTBEPMKEHOH
BiANOBIAHUM PiwleHHAM BWKOHaBYOI AMpekuii doHOy rapaHTyBaHHSA BKragiB isnyHux ocibd (gani — Hdosigka npo
CUCTEMY rapaHTyBaHHS BKnagaiB gisanyHnx ociob).
2.1.21.baHk po3rnagae NuTaHHS Npo NOromxeHHs abo HenoromxeHHs 3asBu NPO NPUEQHAHHA He MisHiwe 3 (TPbOoXx)
onepavuinH1X gHiB Nicns NpoBeAeHHsA HanexHol nepesipku KnieHTta, y ToMmy uncni igeHTudikadii Ta Bepudikadii KnieHta
(ynoBHOBaxeHux ocib KnieHTa), a TakoX BMKOHaHHSA iHWMX OBOB’A3KOBUX npoueayp Ta 3axogis, nepeadaveHmx
ymoBamu Lporo [Jorosopy Ta YAHHUM 3aKOHOAABCTBOM AN NPUAHATTSA PilleHHSA NPO BCTAHOBNEHHS AiNOBUX BiGHOCUH
3 KnieHTom, 30kpema BigkpuTTa PaxyHKy, HagaHHs/NigKmoYeHHss NnpoaykTie, nocnyr Ta/abo cepgicis um lNakeTiB, Aki
OyayTb BkasaHi KnieHTom y 3asBi Npo npueaHaHHs.
2.1.22. baHk norogxye 3asBy Npo npuegHaHHs OAHMM i3 HACTYMHUX CNocobiB:
2.1.22.1. nignMcaHHsaM BMacHOPYYHUM MiAMNMCOM YMOBHOBaXeHOi ocobu baHky, akwo 3asBa Npo npuegHaHHSA
cknageHa Ta nogaHa KnieHtom o BigaineHHs baHky y nanepoBomy BUrMSAai;
2.1.22.2. nignucaHHam KeanidikoBaHumm EIM ynoBHoBaxkeHOi ocobu BbaHky, skwo 3asea npo npueaHaHHS
odopmritoBanaca Ta Hanpasnsanaca KnieHTom go baHky y enekTpoHHOMY BUMMAAi 3a JOMOMOroK BU3HAYEHUX
BaHkom 3acobiB gucTtaHuinHoi KomyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB
BisHec», abo Cepsicy «BuacHo»/Cepgicy «[isi» UM iHLWMX NyGRiYHNX CepBiciB eNeKTPOHHOIo 4OKYMEHTOOo0biry;
21.22.3. nignucaHHam KeanidpikoBaHum EIN ynoBHoBaxkeHoi ocobu baHky, skwo 3asBa nNpo MpUELHAHHSA
Ccknaganacs y CnpoLLeHOMY eNeKTPOHHOMY BUIMAAi LNSXOM NpocTaBneHHs KnieHTom BignoBigHMx 000B’a3KOBMX
€reKTPOHHMX BIAMITOK MPO MapameTpu Ta yMOBW HafdaHHS/MigKMHOYEeHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Be3anocepeHbO y CTaHAAPTMU30BaHIN €NEeKTPOHHIN hopmi 3asBu Npo npuegHaHHA, po3millieHin y Cepsici
«IHTEPHET-BAHKIHI »/3acTtocyHky «[MYMB bisHec» abo B iHWOMYy BuM3HavyeHoMy BaHkom 3acobi gucTaHuiiHoi
KOMYHiKauji.
2.1.23.lata noromxkeHHA BbaHkoMm 3asBu Npo npuegHaHHs BBaXaeTbCA AaTow yknagaHHsa CTopoHamu Lboro
Oorosopy.
2.1.24.baHk nepepae KnieHTy 3asBy npo npuegHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWMM i3 HaCTYMHUX
cnocobis:
2.1.24.1.akwo 3asBa nNpo npueaHaHHA cknageHa KnieHTom y nanepoBomMy Burnagi, baHk nepepae oguvH i
opuriHanbHUA  NPUMIPHUK, NIANMCAHUA  BNACHOPYYHUM MIAMMCOM  YNOBHOBaXeHOro mnpeacTtaBHuKa baHky,
besnocepeaHbo KnieHTy (ynoBHOBaxeHOi 0cobw npeactaBHuKy KnieHta) y BiggineHHi baHky He nisHiwe
HaCTYMHOrO onepauinHoro AHs, SIKMM chigye nicnsa norofkeHHA 3asBu Npo NpueaHaHHdA, 3a yMoBM npubyTTa
KnieHTa (ynoBHOBaxeHOi ocobu KnieHTa) y uew aeHb 00 BigaineHHs baHky;
2.1.24.2.axwo 3asBa npo NpuegHaHHSA ckrageHa y nanepoBomy Burnsgi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyae [o BigaineHHs baHky BNpogoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigyroTh nicns ii norogkeHHs, baHk
HanpaBnsie 3acobamMu NOLUTOBOro 3B’AA3Ky OOWH OpUriHaNbHUIA MPUMIPHUK 3asBU Npo NpUeaHaHHSA, nignucaHun
YNOBHOBaXeHUM npeactaBHUKOM BaHky, Ha agpecy KnieHTa, sika 3a3HadeHa y 3asBi Npo NpUeaHaHHS;
2.1.24.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpPoHHOMY Burnsdi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, Sk cnigye nicns 1l NOroKeHHs, PO3Milllye enekTpoHHYy 3asiBy Mpo MpuUeaHaHHS 3
npocTtaBneHum KeanigikoBaHum EIN  ynoBHOBaxeHoro npeacraBHuka baHky 6es3nocepegHbo y  3acoOi
AVCTaHLinHOI kKoMyHikauii BaHky abo Cepsici «BuyacHo»/Cepsici «[is» un iHWKnX Ny6niYHMX cepBicax eneKkTpoHHOro
OOKYMEHTOO00iry, 3a JONMOMOrot sikoro BoHa odopmiitoBanacs KnieHtom Ta nepegaBanacs go barky;
2.1.24.4.axwo 3asiBa Npo NprvegHaHHS CTBOPEHA Y CMPOLLEHOMY €JIEKTPOHHOMY BUMNAAI LUMASIXOM MPOCTaBIISIHHS
KnieHtom BignoBigHNXx OBOOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMYEeHHS
npoaykTiB, nocnyr Ta/abo ceps.iciB um NakeTiB 6e3nocepefHbO Yy CTPYKTYPOBaHi eneKkTpoHHi hopmi 3asen npo
npuegHaHHs, sika 3Haxogutbcs y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB BisHec» abo B iHWoOMY
BM3Ha4yeHoMy BaHkom 3acobi gucTaHLUiiHOi KOMyHiKauii, BaHk He Mi3Hile HacTynmHOro onepauinHOro AHS, AKWN
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cnigye nicns NOropKeHHs Takol eNneKkTPOHHOI 3asBM Ta HaknaaaHHs Ha Hel KeanidikoBaHoro ElN ynoBHoBaxeHoro
npeacTtaBHuka baHky, poamilLye ii BisyansHy dpopmy y Burnaai pdf danny ans 4oCTynHOCTI nepernsaay, ckavyyBaHHS
Tta gpyky y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bisHec» abo B iHwomMy 3acobi AucTaHUiAHOT
KOMYHikauii baHky, y sskomy BoHa cTBoptoBanacs KnieHToM, a 3a okpemum 3BepHeHHAM KnieHTa nepegae nomy
noromxkeHy 3asBy Npo NPUEOHaHHS y enekTpoHHOMY BUrnsadi abo 1i 3acsigyeHy nanepoBy Komito;

2.1.24.5.3asB1M Npo NpueaHaHHs, Wwo odopmniotoTecs KnieHTammn 3 meToto nigkntoveHHs oo lMakeTy «BceDigitaly,
Makety «BceDigital ®OlN» Ta [lMakety «BceDigital bisHec» y cnpolieHOMy €eneKTPOHHOMY BUWIMIS4i LUNIAXOM
npocTaBrneHHs OOOB’A3KOBMX E€MNEKTPOHHUX BIiAMITOK NPO MapameTpy Ta yMOBM NigkntoveHHss fo [MakeTiB y
po3miwieHnx 6esnocepeaHbo y Cepsici « I HTEPHET-BAHKIHI»/3acTocyHky «[MYMB BisHec» cTtaHgapTusoBaHmx
€neKTPOHHUX dhopMax, baHk He ni3Hilwe HacTynHOro onepauinHOro AHs, Wo chigye 3a AHEeM MOroMKeHHS Takux
3asB Npo NpuMeaHaHHsA, Haacunae y enekTpoHHoMy BUrNSAi 3 HaknageHHsm KeanicikosaHoro ElN ynoBHoBaxeHoro
npeactaBHmka baHky Ha enekTpoHHY NOLWTOBY CKPMHbKY KnieHTa, a Takox poamiwye ii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[TYMB BisHec». 3a okpemum 3BepHeHHsAM KnieHTa baHk nepegae nomy noromxkeHy 3assy
Npo NPUEOHaHHS y eneKTPpoHHOMY BUrnsAi abo 1i 3acsigyeHy nanepoBy KonMito.

2.2.Nopsnok BHecCeHHA 3MiH Ao [lorosopy

2.2.1.YmoBamun [loroBopy yknagaHHsa 3 KnieHTOM goaaTKOBUX OOroBOpPIB NPO BHECEHHS 3MiH 40 nyOniyHOI YyacTuHu
uboro [JoroBopy, B TOMY 4uchi i 4o nybniyHoi YactnHm [JoroBopy 6aHKiBCbKOro BKMagy, KU € NOro CKNnagoBolo, He
nepegbaveHo.

2.2.2.3MiHn go iHOMBIAyanbHUX YacTWH Uboro [JoroBopy BHOCHATbLCHA Ha NigcTasi BignosigHux 3asB KnieHTa npo
HaJaHHA/NIAKNIOYEeHHS NpoayKTiB, nocnyr Ta/abo cepsicis um NakeTis, Ski He Oynu 3a3HaveHi y 3asBi NPo NPMEAHAHHS,
abo npo 3miHy napameTpiB Ta YMOB HaZaHHA/MNiOKNIOYEHHS NpoaykTiB, nocnyr Ta/abo cepsiciB un lNakeTiB, Ak Bxe
HapatoTbes KnieHTy 3rigHo 3asiBu npo 3MiHy ymoB 0O6cnyropyBaHHs, abo CNpOLEeHNX eNEKTPOHHOT 3asBu NPo 3MiHY
ymoB obcnyroByBaHHS (3miHa [NakeTy)/3asBn nNpo BigKpUTTS paxyHKy y 3actocyHky «[MYMB BisHec» (3 Bunyckom
BipTyaneHoi kapTkun)/3anuty-3asBu Ha BUMNyck BipTyanbHux kapTok/3asiBu Npo BiOKPUTTS paxyHKY 3a [OMOMOroH
Cepgicy «IHTEPHET-BAHKIHIM» (6e3 Bunycky BIK)/3asBu npo po3smiwieHHss Bknagis/3assu npo 3MiHy ymoB
Bknagy/AHkeTun-3asBkM (onuTyBanbHWKa) Ha BMaadvy nNnaTtikHOi kapTku/ 3aBu nNpo 3MiHy giHacoBoro Homepy (3asBa
npo IHTEPHET-BAHKIHI) y 3actocyHky «MYMB BisHec» AKLIOHEPHOIO TOBAPUCTBA «MEPLIMN
YKPATHCBKU MDKHAPOOHWN BAHK».

3aaBn KnieHTa npo yknagaHHs Ta/abo BHeCeHHs 3MiH OO0 iHAMBIQyanbHMX 4YacTMH LUboro [oroBopy MOXyTb
ohopmIIBaTUCA Yy NanepoBoMy abo enekTpOHHOMY BUIMISAi 3 BUKOPUCTaHHAM WabnoHis, HaBegeHux y [loaaTtkax go
uboro lorosopy.

Y nepepbaveHux uum [oroBopom Bunagkax 3asBu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBIOyanbHUX 4YacTWH uboro [oroBopy MOXYTb cCKnagaTUcs y CHPOLUEHOMY eNneKTPOHHOMY BUrMsdi LUMISXOM
npocTtaBneHHs KnieHToM 060B’sI3KOBUX €MEKTPOHHUX BigMiTOK 6e3nocepefHbO y enekTPOHHUX CTaHAapTU30BaHMX
dopmax Takux 3asB, siki po3miweHi y Cepsici «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bBisHec» abo B iHWOMY
BM3HayeHoMy bBaHkom 3acobi aucTaHuinHOi KOoMyHikauii, sk 3 HaknagaHHam [lpoctux ElN/KBanicikoBaHux
EN/Ypockonanenux EIN obox CtopiH, Tak i 3 nignucanHam MNpoctum ENM/KeanidikoBannm EMN/YpgockoHanenum ENM
nuwe 3i ctopoHu KnieHTa 4m B3arani 6e3 nignvcaHHss CTOpoHaMy TakMx eNeKTPOHHNX 3asiB.

Y nepenbayerux uum [loroBopom BMNagkax 3amiHM 40 iHOUBIAyanbHUX YacTWH Lboro [JoroBopy BHOCATLCS Ha nigcTasi
nosigomneHb baHky npo pekBi3uTU BigkpuToro PaxyHky/[Jeno3uTHOro paxyHKy, MpO BCTaAHOBMEHHS abo 3MiHy
NpoLEeHTHMX cTaBok 4n Tapudis 3a HagaHi NakeTun, npodykTy, nocnyrm Ta/abo cepsicu, y TOMy Yncni IHAMBIAyanbHUX
TapudiB (CTaBoK), siki He NOTPEBYTL ohopMneHHs Mk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe CcaMOCTIiHO 3MIHUTK y CBOIX aBTOMaTtu3doBaHux 6asax gaHuWX Ta iHWWX NPOrpaMHMX HanawTyBaHHSAX
iHdopMauilo Npo Micue peecTpauii, Micue po3TallyBaHHs, MiCLS NpoXuBaHHa Ta/abo micuedHaxomkeHHs KnieHTa,
YyNOBHOBaXeHux ocib KnieHTa, odicHnx un BMpobHMUMX npumilleHb abo ToproBux Touyok KrieHTa, sika 3a3HaveHa
KnieHToMm y iHOMBIAyanbHUX YacTMHax Uboro [loroBopy, 3okpemMa y 3asBi Npo npuegHaHHS 4o Lboro [loroBopy, 3asBax
Npo HagaHHs/MNIgKNIOYeHHsT MpoaykTiB, mocnyr Ta/abo ceps.iciB 4M [akeTiB, a TakoX 3adBax Mpo 3MiHy YMOB
06CnyroByBaHHs YM 3MiHY HagaHHSA/MiAKMIOYEHHsST NPOAYKTIB, nocnyr Ta/abo cepsiciB uu MakeTiB, y pasi 3MiHW y Ha3BK
HacerneHoro NyHKTYy, Ha3BW BYMu1Lb, MPOCMEKTIB, NPOBYIKIB TOLLO Y NOPSAKY, BCTAHOBMEHOMY YMHNM 3aKOHO4AaBCTBOM.
Taki 3miHn He noTpebytoTb yknagaHHs CTopoHamm HOBMX 3asiB NPO NPUEAHAHHS A0 Lboro [loroBopy, HOBUX 3asB Npo
HadaHHA/MIAKMHYEeHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB un [NakeTiB, a Takox 3asB NPO 3MiHy YMOB 00CMyroByBaHHS
4Yn 3MiHY HagaHHA/NIgKNYEHHS NPoAyKTiB, nocnyr Ta/abo cepsicis 4m MakeTiB.

2.2.3. baHK camOCTiiHO Ta Ha BnacHuUn poscyn BcTaHoBnwe KnieHTy IHamBigyanbHi Tapudu (ctaBkm) Ta/abo
IHOMBiQyarnbHi yMOBMW.

2.2.4.AKWo iHWUMKM MNONOXEHHAMU Uboro [loroBopy He nepeabayeHun cneuianbHWA MOPSAOK 3anpoBaKeHHS
IHamBigyanbHWX Tapudis (cTaBok) Ta/abo IHouBigyanbHUX YMOB Anst MEBHMX NOCMyr Ta/abo cepBiciB, BCTAHOBMNEHHS
BaHkom |HaouMBigyanbHUX TapudiB (cTaBok) Ta/abo IHOMBIAyanbHUX yMOB OOPMIIOETLCA 3as8BO NPO 3MiHY YMOB
o6cnyroByBaHHsi abo iHWMMK 3asBaMu, SKi € iHOMBIAyanbHUM YacTuHaMuM LUboro [oroBopy, y SIKMX 3a3HayatTbCs:

. nepenik PaxyHkie KnieHta, nocnyr Ta/abo cepgici, 00 SkMX 3anpoBagkyloTbcsa IHOuBIAyanbHi Tapudm ta/abo
IHanBigyansHi ymoBu;

o po3mMip IHauBigyaneHUX Tapudis (CTaBok) Ta/abo napameTpu IHAMBIAYanbHNX YMOB;

o CTPOK, Ha AKMIA 3anpoBamXyoTbCH IHOMBIAyanbHi Tapudwm (cTaBkun) Ta/abo IHAMBIAyanbHi yMOBW.
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2.2.5. baHk MOxe 3MiHUTK abo ckacyBaTu BCTaHOBMEHI IHAMBIAyanbHi Tapudu (ctaBku) Ta/abo IHAMBIAYanbHI ymoBH
[0 3aKiH4eHHs CTPOKY ix Aii, nosigommeLun npo Le KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHLmnX
3acobiB OUCTaHLUiIHOT KOMYHiKaLil He ni3Hiwe, Hix 3a 30 (TpuauaTe) KaneHgapHUX OHiB, SKWO UMM [oroBopom ang
neBHMX nocnyr Ta/abo cepsiciB He nepeabayeHi iHLWI CTPOKM Ta NOPAAOK 3MiHUM abo ckacyBaHHsS IHAUBIQYyanbHUX
Tapudis (cTaBok) Ta/abo lHaMBigyanbHNX yMOB.

3okpema npaBuna UbOoro NignyHKTY He MOLIMPIOKTBECA Ha NOpsiAoK 3MiHM abo ckacyBaHHs baHkom IHAMBIAYyanbHMX
Tapudie Ta/abo IlHaAMBIgyanbLHNX yMOB NpW HafaHHi:

) Mocnyrn «MpnbyTKOBUI paxyHOK», sIKi pernaMeHTYTbCS OKpeMUM nigpo3sainom 9 usoro [lorosopy;

) Cepsicy TOproBoro ekBavpuHry, Wo peryntetbca [oroBopom npo HagaHHs CepBicy TOProBOro eKBanpuiHry,
KU € CKNagoBoo Lboro [JoroBopy Ta MiCTUTbCS y Nigpo3aini 23,

a Takox

o Cepsicy «Cnnayyite yacTuHaMuy, 3akpinneHun y nigpo3aini 24 yboro [lorosopy.
2.2.6.3miHa abo ckacyBaHHs baHkom IHaMBigyanbHMX yMoOB Ta/abo IHaMBigyanbHMX TapudiB (CTaBOK) He noTpebye
odopMneHHst Mixx CTOpoHaMuM SKUXOCh iHAMBIQYyanbHMX YacTUH Lboro [JoroBopy, SKWo ymoBamu Lboro [JoroBopy Ans
NeBHMX MOCNyr Ta/abo cepBiciB He BCTAHOBMEHWI iHLWMIA NOPAA0OK OOPMIIEHHS 3MiHM Ta BigMiHM IHOMBIOyanbHUX
ymoB Ta/abo IHavBiayanbHUX Tapudis (CTaBoK).
2.2.7.MNMicna 3akiH4eHHa CTpoky, Ha skui BaHkom 3anpoBagxyBanucs |HAovBigyanbHi Tapudu (ctaBku) Ta/abo
IHamBigyanbHi ymoBmn obcnyroByBaHHA PaxyHkiB, onnata nocnyr ta/abo cepsicis 3aincHioeTbea KnieHTom BianosigHo
no basoBux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHUMX YMOBaxX HadaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHowo yactuHot uboro [orosopy Ta [dopaTkamm [o Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudwm AT «MYMB» Ha obcnyroByBaHHA 3apnnaTHUX
NPOEKTIB KOPMNOpPaTMBHUX KNIEHTIB Ta BWUMNNaTy MEHCIA, rPOLOBOI OMOMOMM Ta iHWWX AEepXKaBHUX coLianbHUX
sunnat»/JopnaTtkom 18 «Tapudu Ha JoaaTKoBe PO3paxyHKOBO - kacoBe obcnyroByBaHHA»/[ogaTkoM 38 «Tapudu AT
«MYMB» 3a KopuCTyBaHHS KopriopaTuBHMMMK KrieHTamu CepBicoMm «Cnnavynte yacTMHammy», a Takox [ogatkom 7
«lMacuBHI NpoayKTN».
B3acTtocyBaHHsa bazosux (CtaHgapTHMX) Tapudis (CTaBOK) Ta 3aranbHMX YMOB HadaHHA nocnyr Ta/abo cepsiciB nicns
3aBEepLUEHHsT CTPOKY, Ha skni BbaHkom 3anpoBamkyBanuca lHouBigyaneHi Tapndwu (ctaBku) Ta/abo IHAMBIAyanbHI
ymoBU, He noTpebye odopmneHHs Mk CTOpoHaMm SKMXOCb 3asB MPO yKnagaHHSA Ta/abo npo BHECEHHSA 3MiH Oo
iHOMBIAyanbHMX YacTWH Uboro [loroBopy
2.2.8.Unm JoroBopom He nepeabadeHa MOXNUBICTb BCTaHOBMNEHHA KnieHTam, ski kopucTytoTbes [akeTHMMM ymoBamu
obcnyroByBaHHs, IHAMBIAyanbHMX Tapudie (cTaBok) Ta/abo IHAMBIAyanbHUX YMOB HagaHHA nocnyr Ta/abo cepsicis,
AKi BKNtOYeHi 4o cknagy obpaHoro KnieHtom MakeTy.
AKwo [o 3akiHYeHHs CTPoKy Ail IHauBigyaneHux Tapudis (cTaBok) Ta/abo IHamBigyanbHMXx ymoB KnieHT HagacTb Ao
Banky 3asBy npo 3amiHy ymMoB 0OCMyroByBaHHSA 3 MPOXaHHSIM NepeBECTU Noro Ha MakeTHi ymoBM 06CNyroByBaHHA 3a
ogHum i3 lakeTiB, skui nepegbaveHun y [Hopgatky 5 go upboro [doroBopy, TO paHile BCTaHOBMeHi BbaHkom
IHavBigyanbHi Tapndu (cTtaBku) Ta/abo IHAMBIQyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, sKi BXogUTUMYTb 00
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4YHO BTpa4aloTb YMHHICTb 3 MOMEHTY NigkntoveHHs KnieHta go Makety
3rigHo 3asiBu Npo 3MiHy yMOB 06CNyroByBaHHS.
2.2.9.KnieHT ocdopmnioe Ta nomae o BbaHKy 3asABy npo yknagaHHs Ta/abo nNpo BHECEeHHA 3MiH A0
iHAMBiAyanbHUX YacTUH LbOro 1oroBopy O4HUM i3 HacCTyNMHUX cNOCcobiB:
2.2.9.1.y nanepoBOMy BUIMAAi 3 NPOCTaBMASHHSAM BRacHOpy4Horo nignucy KnieHTa (ynoBHOBaxeHoi ocobwu
KnieHTa), ska ckpinntoeTbca neyatkoto KnieHTta (3a HasiBHOCTI) Ta nepefaeTbca 6e3nocepeaHbo 4O BiaaineHHs
BaHky;
2.2.9.2.y enekTpoHHOMY BuUrNsadi 3 HaknagaHHam [poctoro El/KeanidhikoBaHoro EI1/YpgockoHaneHoro ErN
KnieHta (ynoBHoBaxeHux oci6 KnieHTa), sika HanpaBnsieTbca 0o BaHKy 3a JonmoMorow Bu3HaveHux BaHkom
3acobiB AMCTaHLiNHOI KoMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM» abo 3actocyHky «[TYBM bisHecy,
abo 3a gonomoroto nNyGnivyHNX CepBiciB eNeKTPOHHOIo AOKyMeHTo0biry, 3okpema Cepsicy «BuacHo» um Cepsicy
«[is»;
2.2.9.3.y crnpoLleHOMY eNeKTPOHHOMY BUMMSAI LMSAXOM NPOCTaBEHHS BiANOBIAHNX 0O0B’I3KOBUX €NTEKTPOHHMX
BIAMITOK y CTaHOAPTM30BaHil eNeKTPOHHIN hopMi Bi4NoBiaHOT 3asBM NPo yKrnagaHHsa Ta/abo Npo BHECEHHS 3MiH
00 iHaMBIgyanbHUX YacTuH uboro [loroBopy, po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI »/
abo 3actocyHky «[MYBM bisHec» abo iHwoMmy Bu3HavyeHoMy BaHkom 3acobi AucTaHUiMHOI KOMyHikauii, 3
HaknagaHHam ElNM KnieHta (ynoBHoBaxeHoi ocobu KnieHTta).
Bumoru crocoBHo Tuny ElN (KBanidikoBaHnn EMN/YpockoHaneHun EM um Mpoctun EI), skum MoXyTb OyTh
nignucaHi 3asaBu Npo yKnagaHHA Ta/abo Npo BHeCEHHA 3MiH A0 iHAMBIAyanbHUX 4YacTuUH uboro [lorosopy,
BM3HA4YalOTbLCA yMoBamu Uboro [oroBopy ab6o BKa3lylwTbcs 6e3nocepefHbo y LWabroHax Takoi 3asBw,
HaBeaeHux y JopaTtky 1 go uboro [JoroBopy, Ta/abo y craHOapTU3OBaHiN enekTpoHHin dopmi 3asaBu npo
npuegHaHHs, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» un 3actocyHky «[TYMB BizHec».
Y BignoBigHux po3ainax, nigpo3ainax, nyHkTax Ta/abo nignyHkTax uboro [loroBopy Moxe 6yTu BU3HA4YeHUN
iHWKM nopspgok odopmMmneHHA Ta noAaHHs KnieHToMm 3asiB npo yknagaHHA Ta/abo nNpo BHeCEHHs 3MiH Ao
iHaMBiAyanbHUX YacTuH uboro [lorosopy.
2.2.10.baHk po3rnsigae NUTaHHSA NPO NOrOMKEHHS UM HEMOTOKEHHS nodaHoi KnieHToM 3asBu Npo yknagaHHsa 1a/abo
NpoO BHECEHHsI 3MiH [0 iHAMBIAyanbHUX 4acTvH Uboro [loroBopy He nisHiwe 3 (TpbOX) onepauiiHMx OHIB nicng
npoBefeHHs BbaHkoMm 060B’A3KOBUX Mpouedyp Ta 3axodiB, nepegbavyeHnx ymoBamu Lboro [OroBopy Ta YMHHUM
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3aKOHOAABCTBOM  ANS MPUUHATTS pPIlLEHHA NpO HafaHHA/NigkniodeHHs Ta/abo npo BHECEHHA 3MiH 40 YMOB

HaJaHHA/NigKNIYeHHs NPoAyKTiB, nocnyru Ta/abo cepeicy um MNakeTy, gkwo yum [oroBopom He Byae BCTaHOBNEHUN

iHLINIA CTPOK NoroaxeHHs1 baHkoM BiAnNoBigHMX 3asB Npo yknagaHHs Ta/abo Npo BHECEHHS 3MiH A0 iHAUBIAYyanbHUX

YacTuH uboro [JJorosopy.

2.2.11.baHk norogxye nogaHy KnieHTom 3asiBy npo yknagaHHs Ta/abo npo BHeCeHHS 3MiH Ao iHAuBigyanbHUX

YacTuH uboro [JoroBopy ogHUM i3 HACTYNMHUX CNOCcobiB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxkeHMMK ocobamu banky 3asBu KnieHTa, dkwo BoHa odopmmoBanacea Ta
Hagasanaca go baHky y naneposomy Burnsgi;
2.2.11.2.nignncanHsm KeanicikoBaHnmmn EIN ynoBHoBakeHOi ocobu baHky 3asBu KnieHTa, KWO BOHa
odopmnoBanacsa Ta Hanpasnganacsa Ao baHky y enekTpoHHOMYy BUrnsdi 3a 4ONOMOrol BM3HayeHnx baHkom
3acobiB AMcTaHLUInHOI KoMmyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky «[MTYMB BisHec», abo
CepsiciB «BuacHo»/Cepsicy «[isi» 4m iHWKX NyBRiYHNX CepBiCiB €NMeKTPOHHOIro AOKYMEHTOO0DIry;
2.2.11.3.nignncanHam KeanigikoBaHum EIN ynoBHoBaxeHoi ocobu baHky 3asBu KnieHTa, sKWwo BOHa
cKknaganaca y ChpoLeHOMY €efekTPOHHOMY BUMMAAl LWNAaxXoM npocTtaBneHHs KnieHTom 060B’A3KOBMX
€NeKTPOHHMX BiaMITOK 6e3nocepeaHb0 Y CTaHOApTU30BaHIN eNeKTPOHHIN bopMi 3aaBu, po3milleHin y CepBici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MTYMB BisHec» abo B iHLwoMy BU3Ha4YeHoMy BaHkom 3acobi AMcTaHuinHOi
KOMYHiKaw,iT;
2.2.11.4.po3miweHHam y Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «[MYMB bisHec» abo B iHwoMy
BM3Ha4YeHoMy BaHkom 3aco0i AMCTaHUiMHOI KOMYHiKaLiT eNeKTPOHHOIT iHopMaLiiHOT MO3HAYKN NPO NOrOAXKEHHS
BaHkoMm 3asaBu KnieHTa, AKLLIO BOHa cknaganacs y CnpoLLeHOMY efeKTPOHHOMY BUrMSAI LUISIXOM NPOCTaBMNeHHS
00OB’SI3KOBUX EMEKTPOHHMX BIAMITOK MpPO napaMeTpM Ta YMOBM HafaHHA/MNIOKMOYEHHS abo npo  3MiHy
HadaHHS/NiAKNIOYEHHsT NPOAYKTIB, nocnyr Ta/abo cepeiciB un [NpoaykTie 6e3anocepeaHbo y CTaH4AapPTU30BaHIlN
enNeKTPOHHIV copmi 3asaBK, po3miwieHin y Cepsici «HTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» abo B
iHLIOMY BU3Ha4YeHomy baHkom 3acobi AMcTaHUinHOT KOMYHiKaLii.

Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy moxe 6yTv BCTaHOBMEHWUI iHWNIA

nopsigok odPopMneHHsa Ta nogaHHs KnieHTom 3asB npo yknagaHHs Ta/abo nNpo BHECEHHS 3MiH OO0 iHAMBIgyanbHMX

YacTuH uboro [Jorosopy.

2.2.12.1ata norogxeHHs baHkom nogaHoi KnieHToM 3asiBU npo yknagaHHa Ta/abo npo BHECEHHA 3MiH [0

iHOMBIQyanbHUX YacTUH LbOro [JoroBopy BBaXaeTbCs 4ATO HAabpaHHS HUMUW YMHHOCTI.

2.2.13.baHk nepepae KnieHTy norog)xeHy 3asiBy Npo yKinaaaHHA Ta/a6o Npo BHeCeHHA 3MiH Ao iHauBigyanbHUX

YacTUH Uboro [loroBopy OAHWUM i3 HACTYNMHUX CNOCOGIB:
2.2.13.1.aKkWwo 3asaBa cknageHa KnieHTom y nanepoBoMy BuUrnsagi, baHk He nisHile HacTynHoro onepawinHoro
OHSA, SKWA cnigye nicna norompKeHHs 3asiBM, nepefae oguH 1i opuriHanbHUA MNPUMIPHWK 3 NigNMCOM
YNOBHOBaXXeEHOro npeacrtaBHuka baHky 6esnocepeaHbo KnieHTy (ynoBHOBaxxeHOMY npeactaBHuky KrieHta) y
BiggineHHi baHky, 3a ymoBu npubytta KnieHta (ynoBHOBaxeHOro npegcrtaBHuka KnieHTa) y uen AeHb A0
BioAineHHs baHky;
2.2.13.2.9KWo0 3asBa cknageHa KnieHtom y naneposomy Burnsgi, a KnieHT (ynOBHOBaXeHWW npencTaBHUK
KnieHta) He npuwbyde Oo BiggineHHsa badky BnpogoBX 5 (M’ATM) onepauinHux AHIB, AKi crigytoTb nicns
norogkeHHs 3asBu, baHk HanpaBnse oguH Ti opuriHanbHWUI NPUMIPHKMK 3acobamu NOLWTOBOrO 3B’A3KYy Ha aapecy
KnieHTa, 3a3HauyeHy y 3asBi Npo npueaHaHHs/3asaBi Npo 3miHy yMoB obcnyroByBaHHA abo 6e3nocepenHbo y
3asBi Npo ykrnagaHHsa Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAyanbHUX YacTuH Lboro [Joroeopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enekTpoHHOMY Burngagi, baHk He ni3Hiwe HacTynHoro
onepavuinHoro gHs, AkMn cnigye nicnsa norogXeHHs 3asiBu, po3Milllye 1T B eNeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHum EIN ynoBHoOBaXkeHoro npegctaBHuka baHky Ge3nocepefHbo y Tomy 3acobi AMCTaHUINHOI
KoMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» 4 iHWmnXx nybniyHMX cepBicax eNneKkTpoHHOro AOKYMEHTOODiIry,
3a JOMOMOrOI0 AKOro 3asiBa Npo 3MiHYy nMapameTpiB Ta YMOB HadaHHS/NiAKNIOYEHHS NPOAYKTiB, nocnyr ta/abo
cepsiciB uu lNakeTiB opopmnioBanacs Ta nepenasanacs KrieHtom fo baHky;
2.2.13.4.aKwo 3anBa ckrnageHa KrieHTom y enekTpoHHoMy BUrnsaai, baHk He nisHiwe HacTynHoro onepawinHoro
OHS, AKMIA cnigye nicnsi NOrofXeHHs 3asB8K, Hanpaensie il B eNeKTPOoHHin doopmMi 3 HaknageHum KeanidikoBaHum
ElN ynoBHoOBaxeHOro npeacTtaBHuka baHky Ha enekTtpoHHy apgpecy KnieHTa, 3asHaveHy y 3asBi npo
npueaHaHHs/3anBi Npo 3MiHy yMoB 06cnyroByBaHHst abo 6e3nocepeHbO y 3asBi Npo nignMcaHHs Ta/abo npo
BHECEHHS 3MiH 0 iHAMBIAYyanbHUX YacTWH Lboro [loroBopy;
2.2.13.5.9KW0 3asiBa CTBOpPEHa Yy CMNPOLLEHOMY erieKTPOHHOMY BUMSAi LNSXOM NpocTaBnaHHA KnieHTom
BIANOBIOHUX ENEKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHi €neKTPOHHIM dopMmi 3asiBu, sKa
3Haxoautbes y Cepsici «IHTEPHET-BAHKIHIM »/3actocyHky «MYMB «bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuiHOT KoMyHikauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHsA, KM cnigye nicns
MOro[XXeHHS1 TaKOl ENEeKTPOHHOI 3asBW Ta HaknagaHHs Ha Hei KeanigikoBaHoro EIN ynoBHoBaxeHOro
npencrtaBHuka baHky, poawmillye ii BidyaneHy dopmy y Burnsgi pdf danny ona goctynHocTi nepernagy 1a Apyky
y TOMy 3aco0i ANCTaHLINHOI KOMYHiKaLii, y SKOMy BOHa cTBoptoBanacs KnieHTom, a 3a OKpeMnm 3BEPHEHHSIM
KniieHTa nepepae nomy Taky 3asBy y eNeKTpoOHHOMY BUMMsAi abo i 3acBigyeHy nanepoBy KorMito;
2.2.13.6.9KWO 3asiBa CTBOPEHAa Yy CMNPOLLUEHOMY erleKTPOHHOMY BUMSAi LUMASXOM MNpocTaBnsHHA KnieHToMm
BIAMOBIOHUX EMNEeKTPOHHMX BIAMITOK Ge3nocepedHbO y  CTPYKTYPOBaHIi €neKTPOHHIN opMi 3asiBu, sKa
s3Haxogutbes Yy Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bisHec» abo B iHWOMY BM3HA4YeHOMY
BaHkom 3acobi AncTaHuinHOT KoMyHikauii, BaHk He ni3Hile HacTynHOro onepauiiHoro OHS, SKUIA cnigye nicns
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NOroXXeHHs1 TaKkoi eNneKTPOHHOI 3asBK, PO3MILLy€e eNeKTPOHHY iHopMaLlinHy BiAMITKY MPO Lie MOroMKEHHS Y
3acobi AMCTaHUINHOT KOMYHIKaLii, y sIkoMy ernekTpoHHa 3asdBa cTBoptoBanacs KrieHTom, a 3a okpemum
3BepHeHHAM KrieHTa Hagae oMy Taky 3asBy y enekTpoHHOMY BUrmnsAgi abo ii 3acsig4yeHy naneposy Konito.
Y BignoBigHWX po3ginax, nigpo3sginax, nyHkrax Ta/abo nignyHkTax uboro [loroBopy moxe 6yTvn BCTaHOBMEHWI iHWNIA
nopsigok nepepadi KnieHty norogpxkeHux bBaHkom 3as8B nNpo yknagaHHsa Ta/abo npo BHECEHHA 3MiH A0 iHAUBIAYyanbHUX
YacTuH uboro [Jorosopy.
2.2.14. BaHK BHOCUTb 3MiHM AO Ny6niyHoOi YacTuHu [JoroBopy, y Tomy uucni go JopartkiB Ta ao foroBopy
6aHKiBCbKOro BKNagy, IKMA € CKNagoBOK Lboro [loroBopy, LWSAXOM BUKIaAeHHs y HOBIiA peaakuii, sika
HabyBa€ YNHHOCTi y HACTYNHOMY NOPAAKY:
2.2.14.1.He paHilwwe, Hix Yepe3 30 (TpnausaTb) KanengapHUX HIB Micns gaTtv onputogHEHHs BigNoBigHUX 3MiH Ha
CanTi baHky;
2.2.14.2.3 kaneHgapHoro AHs, KU Crnigye 3a 4aTol OnpuitogHeHHs BignoBigHUX 3MiH Ha CanTi baHky, gkwo
3MiHW 40 Ny6nivyHOT YacTUHU Lboro [loroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOIO 3aKOHOOaBCTBa YKpaiHu,
BHaCNifOK TakMx 3MiH BCTAHOBMIOETLCS iHWa TpuBanicte OnepauinHoro yacy Ta/abo nokpallyrTbCA YMOBM
obcnyrosyBaHHA KnieHTa, abo akwo baHkoM OONOBHIOETECS Nepenik NPoAYKTiB, MOCNYr, 3anpoBaaXylTbCHA HOBI
cepsicy, noninwyloTecsa Ta/abo cnpoLlyoTbea npouenypyu ohoOpMIIEHHA NPOAYKTIB, nigknoveHHa KnieHTiB o
nocnyr Ta/abo cepsiciB, po3LwmnpooTbCst abo NoKpaLyTbes PYHKLiOHamNbHI Ta JONOMDKHI napameTpu NpoaykKTiB,
nocnyr Ta/abo cepsiciB, 3MeHLYyOTbCA Tapudu, NiABULLYIOTECA CTaBK1, 3a SKUMU HaPaxOBYOTbLCHA MPOLEHTU Ha
3anuuwok kowTiB Ha PaxyHkax KnieHTiB 3a NMocnyroto «MpnbyTkoBuin paxyHok»/«HesHmKyBanbHWUIA 3anMLLOK» YK
Ha Bknagu, ski po3miwytotbest KnieHTamn y BaHky 3rigHo ymoB [loroBopy OaHKIBCbKOro BKMagy, SIKUA €
CKIMaZioBO0 YacCTMHOIO Liboro [loroBopy;
2.2.14.3.3 KaneHgapHOro [OHs, SIKMA cnigye 3a gartok onpuniogHeHHs Ha CanTi baHky oromnoweHb npo
3anpoBaXXEHHS 4YM cKacyBaHHS AKUIMHUX TapudiB (CTaBOK), a TaKOX NPO [AOMOBHEHHS, YTOYHEHHs Ta/abo
BHECEHHS 3MiH A0 TEeXHiYHMX IHCTPYKLUiN, pekomeHaauin Ta/abo gonoMixkHMX iHhopmaUinHMX MaTtepianis, SKUMK
KnieHT kopucTyeTbCAa nig Yyac oTpumaHHsa nepegbadeHux uvm [loroBopom npoAykTis, nocnyr ta/abo cepsicis,
30KpeMma Npo AOMOBHEHHS, yTOYHEHHs Ta/abo 3miHy [Nopsagky obmiHy iHbopmauieto 3a gonomoroto AP, IHCTpyKuii
06MiHy iHopmauieto y poboyomy kabiHeTi Cepaicy «Cnnadvynte yacTuHamm», Nopsaky poboTtu 3 baHkiBCbkMMM
NNaTixXHUMK KapTKamu, [HCTPYKUIN 3 3aX1CTy Ta KOPUCTYBaHHA BignosigHMMun mogenamu POS-TepMiHanis, ki
Hanexatb baHky Ta nepepaHi ToproButo y Mexax CepBiCcy TOProBOro ekBampuHry, a TakoX [HCTpykuii
KopucTtyBada 3actocyHky «[MYMbB «TepMiHan» Ta gonomMixkHoro 3actocyHky « TapXphoney.
2.2.15.[lata HagbaHHsA YMHHOCTI 3MiH o Nyb6nivyHOT YacTMHM uboro [JoroBopy, a TakoX AaTta HabpaHHS YMHHOCTI
[OMOBHEHb, YTOYHEHb Ta/abo BHeCEHHs 3MiH [0 TEeXHiYHUX IHCTPYKUiA, pekoMeHaauin Ta/abo [ONOMiIKHMX
iHopMauiiHUX MaTepianie, Ta gaTa 3anpoBaXEHHS YM ckacyBaHHSA AKLUIHUX TapudiB (CTaBOK), BM3HAYaETbCS
BaHkom 3 BpaxyBaHHAM npaBus, SKi HaBedeHi y NyHkTi 2.2.14, Ta BkasyeTbcsa Be3nocepenHbo y iHopmaLinHoMy
nosigomMneHHi baHky, ake onpuniogHioeTbca Ha CanTi baHky.
2.2.16.CTOpOHM BU3HAIOTb, L0 po3MilleHHst Ha CanTi BaHky 3miH go ny6niyHoT YacTuHM uboro [JoroBopy, OOMNOBHEHD,
YTOYHEHb Ta/abo 3MiH A0 3MICTY TEXHIYHMX IHCTPYKLUIN, pekoMeHaauin Ta/abo JonoMixXHMX iHbopmauinHMx maTepianis,
YMOB 3anpoOBafXeHHS 4YM ckacyBaHHS AKUINHWX TapudiB (CTaBOK), BBaXaeTbCA HaNeXHWM BUKOHaHHAM BaHkom
000B’A3KyY 040 03HanomMneHHs KrnieHta 3 Takumm amiHamu.
2.2.17.MignncanHam 3aasum npo npuedHaHHsa KnieHT norogxyeTtbcsa 3 TuM, wo baHk 6e3 goaaTkoBoro NorogXeHHs 3
KnieHTom camocCTiiHO, Ha BNacHui po3cyA Ta 3 Byab-AKo NepiognyHICTIO MOXe AOMOBHIOBATH, YTOYHIOBaTK Ta/abo
BHOCUTW 3MiHW [0 TEXHIYHWX IHCTPYKUiA, pekoMeHAauin Ta JOMOMIKHMUX iHpopmMmauinHuX martepianie, 3okpema Ao
Mepeniky ToBapiB, pobiT Ta/abo nocnyr, ona onnatn sakux baHk Hagae cnoxuedi kpeautu isnyHuUM ocobam —
nokynusim,  lMopsigky o6MmiHy iHdbopmauieto 3a gonomoroto APl Ta IHCTpykuii obmiHy iHopmalieto y pobovomy
kabiHeTi Cepgicy «IHTEPHET-BAHKIHI», skux mae poTpumysatuca KnieHT nig 4ac kopucTyBaHHA CepBicom
«Cnnavyite 4actuHamuy», lMopsaky po6oTn 3 BaHKiBCbKMMW NNaTKHUMK KapTkamu, IHCTPyKUid 3 3abe3neveHHs
3aXMCTy Ta KOpUCTYBaHHSA BignosigHUMu mogenamu POS-TepmiHanie, siki HanexaTtb baHky Ta nepefaHi Toprosuto, a
Takox IHCTpyKuii kopuctyBada 3acTocyHky «[MTYMB «TepmiHan» Ta gonomMixHoro 3actocyHky « TapXphone», akux mae
potpumyBaTtuca KnieHt nig yac kopuctyBaHHa CepBiCOM TOProBOro eKBampuHry.
2.2.18.KnieHT 6e33acTepexHo npunmae Ha cebe puM3nkK Ta NOroKyeTbCs 3 TUM, LU0 BiH CAMOCTINHO BiaCTeXyBaTuMe
Ha Canti baHky Bci moBigomneHHs BbaHKy Mpo BHECEHHs1 3MiH A0 MybnivyHOi YacTuHWM uboro [oroBopy, a Takox
oronoweHHs npo 3miHu Tapudis baHky/Tapudis lMakeTis/Tapudis AT «[MTYMB» Ha obcnyroByBaHHS 3apnnaTtHUX
MPOEKTIB KOPMOPaATUBHUX KMIEHTIB Ta BUNNATy MEHCIWA, rPOLOBOI AOMOMOrM Ta iHLWMX AepXKaBHUX COLianbHUX
Bunnat/Tapudis Ha gogaTkoBe poO3paxyHKOBO - kacoBe obcrnyroByBaHHs/Tapudis AT «[MYMB» 3a kopucTyBaHHSA
kopnopaTtuBHumu knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacuBHi npogyktuy», npo
3anpoOBaKEHHST YM CKacyBaHHS AKUIMHMX TapudiB (CTaBOK), y TOMY 4YMCHi 3rigHO OKPEMWX aKUiNHWX MPOMo3wuin,
OOHyCHUX, pedieparnbHUX MporpaM 4Yu nporpam NosinbHOCTi BaHKy Ons KopnopaTtuUBHMX KIEHTIB, @ TakoX MNpo
[JOMOBHEHHS!, YTOYHEHHS Ta/abo BHECEHHSA 3MiH A0 3MICTY TEXHIYHWX iHCTPYKLUIN, pekoMeHZauin Ynm OOMOMIKHMX
iHopMauiiHuX marepianis, 3okpema go MNopsigky obmiHy iHpopmauieto 3a gonomorow APl Ta IHCTpyKUii 06MiHY
iHdopMauieto y pobovomy kabiHeTi Cepsicy «Cnnavyiite yactuHammy, MNopaaky po6oTn 3 BaHKIBCbKMMM NNaTiXXHUMK
KapTkamu, IHCTpykuin 3 3abe3neyvyeHHsl 3axuCcTy Ta KOPWUCTYBaHHS BignoBigHMMu mogensimu POS-TepmiHanis, siki
HanexaTb baHky Ta nepepatwoTbca ToproBuio y Mexax CepBiCy TOProBoro €ekBampuHry, a TakoX |HCTpykuii
kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3actocyHky «TapXphoney.
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2.2.19.BignosigHo 0o yactuHu 3 ctatTti 205 LuBinbHOro kogekcy YKpaiHU BHeCeHi 3MiHW Ao ny6nivyHoi YacTuHu
Horosopy, a Takox 3miHn oo Tapudis banky/Tapudis MNakeTis/Tapudis AT «[MTYMB» Ha o6cnyroByBaHHSA 3apnnaTHUX
NPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIN, rpoLloBOl AOMOMOMM Ta iHWUX AepXaBHUX CouianbHUX
Bunnat/TapudiB Ha JogoaTKoBe po3paxyHKOBO - kacoBe obcnyroByBaHHs/Tapudie AT «[MYMB» 3a kopucTyBaHHSA
koprnopaTuBHumMmu  knieHtamm  Cepsicom «Cnnadynte dactuHammy» Ta [opatky 7 «[lacuBHi  npogykTuy,
3anNpoOBaXEHHS YM CKacyBaHHA AKUiIHMX TapudiB (CTaBOK), y TOMY YMCIi 3rigHO OKPEMUX aKLUiHUX MPOno3uuiin,
OOHyCHUX, pedepanbHUX MNporpaMm 4v nporpam nosnbHOCTI BaHKy Anst KopnopaTMBHWUX KIEHTIB, BBaXalTbCS
norogaxeHnmm KnieHTom, siKLLO A0 AaTu, 3 IKOi BOHM HabyBatoTb YMHHOCTI, KnieHT NMcbMOBO He NoBigoMuTb BaHk npo
CBOIO HE3rOAY 3 HUMM.

2.2.20.Y pasi Hesrogn 3 BHECEHMMM 3MiHaMmun [o nybniyHoi 4acTuHu [oroBopy, abo 3i 3miHamu go Tapwudis
Banky/Tapudis MNakeTie/Tapudis AT «[TYMB» Ha o6cnyroByBaHHs 3apnnaTHUX NPOEKTIB KOPNOPATUBHKX KNIEHTIB Ta
BUMMATy NEHCIN, rPOLLIOBOI AOMOMOrM Ta IHLWIUX AepXKaBHUX couianbHUX BunnaT/Tapudis Ha 4O4aTKOBE PO3paxyHKOBO
- kKacoe ob6cnyroByBaHHsA/Tapudis AT «[MTYMB» 3a kopucTyBaHHs KoprnopaTuBHuMW knieHTamu Cepsicom
«CnnauynTe yactuHamu» Ta logatky 7 «[lacvBHi NpoayKkTM», 3 3anpoBaaXXeHHAM Yy cKacyBaHHAM AKUiHUX Tapudis
(cTaBoK), y TOMY 4uCni 3rigHO OKpPEMMX akKUiMHUX Mpono3uuin, GOHYCHMX, pedepanbHUX Nporpam 4Yu nporpam
nosinbHocTi BaHKy Ana kopnopaTuBHWMX KrieHTiB, KnieHT mae npaBo BigmoBuTMCh Big [JoroBopy Ta 3akpuTu BCi
PaxyHkn, y ToMy uncni [lenosnTHi paxyHKu, SKi BigkpmBanucs BignosigHo o Lboro [Jorosopy.

2.2.21 KnieHT Mae MOXINUBICTb CAMOCTIAHO 3MiHUTU hiHaHCOBMIA HOMep TenedoHY Y MOOINbHOMY 3acToCyHKy «IMYMbB
BisHec» y cnpolleHoMy enekTpoHHOMY BuUrMaai 3 HaknagaHHsam KeanidpikoBaHoro EMN/YpockoHaneHoro EN KnieHTa
(ynoBHoBaxeHux ocib KnieHta).OgHovacHo KnieHTom nmignucyetbes 3asBa 3a opMoto, HaBegeHow y [oaatky 2.5 oo
uboro [Horoeopy — «3asia npo IHTEPHET - BAHKIHI», sika HabyBa€e YMHHOCTI 3 MOMEHTY HaKnageHHs
KeanidhikoBaHoro ElN/YgockoHaneHoro ElN. 3miHa diHaHcoBOro Homepa TenedoHy AOCTYNHa He 4YacTille HiK oauH
pa3 Ha 30 (TpuALATb) kKaneHaapHUX gHiB Ta Mmoxe ByTu 3aiicHeHa He paHiwe Hixk Yepes 30 (TpuausaTb) KaneHgapHmx
[OHIiB BiZ MOMEHTY nigkntoyeHHss KnieHta go cuctemun.HoBun diHaHcoBunm Homep TenedgoHy mae OyTn BigMiHHUM Big
NOTOYHOrO PiHAHCOBOrO HOMEpPa, 3apeecTpoBaHoro y baHky.

2.3. CTpok gii Ta ymMmoBM npunuHeHHsa [loroBopy

2.3.1. [JoroBip HabyBae YMHHOCTI 3 AHA noromkeHHsA baHkom nogaHoi KnieHTom 3asBu Npo npueaHaHHsa y nopsgky 1a
Ha ymoBax, siki BU3HayeHi unm [JoroBopom, i gie NpoTarom HEBU3HAYEHOIO CTPOKY.

HoroBip 6aHKIiBCbKOro Bknagy, iKW € CKMagoBol Lboro [JoroBopy, HabyBae YMHHOCTI 3 AHS MOromxeHHs1 BaHkom
3asiBu nNpo po3milleHHs Bknagy, y ToMy uMcni cknafeHin y CnpoLLEeHii enekTPoHHIN dopmi 3a oNomMorot 3acobis
OUCTaHLiMHOT KOMYyHiKauii, abo y 3asBi nMpo 3MmiHy yMOB po3MilleHHs Bknagy, Ta gie NpoTArom CTPOKY, SKWKA
BCTaHoBneHun CTopoHaMu y BKasaHUX 3asiBax.

[Ons Toprosuis, ski nignucanu 3 baHkom 3asBu-4OroBopun Ha NiAKMIOYEHHS 4O CEPBiCY TOProBOro eKkBampuHry/3asasu-
[orosopu Ha 3miHy [loroBopy ekBanpuHry/3asBun Ha NigKNYeHHA 4OAAaTKOBUX CEPBICiB B Mexax [JoroBopy ekBavipuHr
3rigHo NMpaBwn HagaHHs Nocnyr TOproBoro ekBanMpuHry Big 06 nunHa 2021 poky, Ta Ao 15 YepsBHs 2025 poky (BKIHOYHO)
He Hanpasunu go baHky 3asBy npo posipBaHHa [JoroBopy ekBavipuHry y BignosigHocTi o lNpaBun HagaHHs nocnyr
TOprosoro eksanpwuHry Big 06 nunHa 2021 poky, nounHaroum 3 16 yepsHsa 2025 poky (BKOYHO) HabyBae YMHHOCTI Ta
[i€e NpoTAroMm HeBWM3Ha4veHoro cTpoky [orosip npo HagaHHa CepBiCy TOProBOro €KBampWHry, KU BUKNAAEHUA y
niaposaini 23 usoro Jorosopy, - «MOPAOOK HAOAHHA CEPBICY TOPFOBOIO EKBAMPWHIY (OOIrOBIP MPO
HAOAHHA CEPBICY TOPIroBOro EKBAVIPI/IHFY)», Ta € HOBOW pepfakuieto MNMpasBun HagaHHA Nocnyr TOProBoro
ekBanpuHry Big 06 nunHa 2021 poky.

2.3.2.0is uboro [oroBopy moxe OyTuM mpunuHeHa 3a iHiuiaTuBol Oyab-akoi 3i CTOpiH, y TOMY 4YuChi LUMASIXOM
po3ipBaHHS, 3 MPUNUHEHHSM HaaHHS BCixX nocnyr 3a [JoroBopoM Ta 3akpUTTAM BCix PaxyHkiB.

Y pasi Bunycky BIK [Oorosip gie [0 MOMEHTY 3akiH4yeHHs cTpoky Aii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
eMiTOBaHUX B Mexax Liboro [lorosopy.

2.3.3.baHk mae npaBo posipsaTtu [lorosip abo npunMHUTY HagaHHA nepeadadeHnx UM [JoroBopom NpoayKTis, MOCnyr
Ta/abo cepsiciB um lNMakeTiB Ha nigctaBax, nepegbayeHmx UMM [JoroBopom abo YMHHWM 3aKOHOAABCTBOM YKpaiHw,
nonepeausLmn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™» abo 6yab-akuM iHLWMM CTOCO6OM He ni3Hile
Hix 3a 30 (TpuausaTb) KaneHZapHUX OHIB OO daTu posipBaHHa [oroBopy abo npunuHeHHs nepegbayeHux umum
[orosopom npoaykTiB, nocnyr Ta/abo cepsiciB 4m MNakeTiB, AKLWO iHWa gaTta abo iHwWwniA nopsaok po3ipeaHHS [JoroBopy
He BUMMMBae 3 yMOB Liboro [loroBopy abo BMMOr YNHHOIO 3aKOHOA4ABCTBA YKpaiHu.

2.3.4.baHk Sk cy0'ekT NepBMHHOrO PiHAHCOBOrO MOHITOPUHIY, (hiHaHCOBWMIA Ta/abo BanOTHWUIA areHT Mae MnpaBo
BiAMOBMTUCS Bif NiATPUMAHHSA 4iNOBKX BiAHOCKH 3 KnieHToM, Ta, Sk Hacnigok, Big HagaHHA NpoAayKTiB, nocnyr Ta/abo
cepeiciB un lMakeTiB, fki nepegbaveHi UMM [oroBopoM, LUNSXOM po3ipBaHHS [OroBopy 3 3akpUTTAM paxyHKiB y
BMNagkax, nepegbavyeHnx YMHHUM 3aKOHOLABCTBOM Yy cdepi diHaHCOBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctangaptom 3BiTHOCTi CRS Ta ctatTeto 39-3 [NogaTkoBoro kogekcy YkpaiHu.

Mpo paty, 3 sikoi [loroBip NpMNUHSAE CBOIO A0 HA TakMx NpaBoOBUX NiacTaBax, baHk nosigomnsae KnieHta nucbMoBO B
€reKTPOoHHIV hopmi 3a gonomororo 3acobiB AncTaHuiiHoi komyHikauii, - Cepsicy «IHTEPHET-BAHKIHI »/3acTtocyHky
«MYMB BisHec», abo WNAXOM HanpaBiEHHA Takoro eNeKTPOHHOrO MOBIAOMIEHHST HA eNeKTPOHHY aapecy KrienTa.
BignosigHe nosigomMneHs npo iHiditoBaHHA BaHkom npunuHeHHs [JoroBopy Ha nependadeHux LM NyHKTOM nigcTaBax
Moxe 6yTn opopmrieHe baHkom y nanepoBomMy BUrnsAi Ta BpyyeHe ocobmcto KnieHTy (ynoBHoBaxeHi ocobi KnieHTa)
abo HagicnaHe 3acobamy NOLITOBOrO 3B’A3KY Ha MOLITOBY afpecy KnieHTa.
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3akpinneHa y LbOMy MNyHKTI npoueaypa npunuHeHHsa [oroBopy 3a iHiyiaTuBol baHky € camocTinHOoW Ta 0 Hel He
3aCTOCOBYIOTLCA 3aranbHi NpaBuna, ski BU3HayeHi nyHkTom 2.3.3 uboro [lorosopy.

2.3.5.0iHaHcoBi 3060B’a3aHHs CTOPiH, siKi BUHUKNK Nif Yac KopucTyBaHHA KnieHToM npoayktamuy, nocnyramu ta/abo
cepsicamn uu [laketamn, Ta 3anULIUIMCS HEBMKOHAHMMW Ha AaTy MpUNUHEHHs uporo [oroeopy, nignsraioTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaX, L0 BU3Ha4YeHi ymoBamMu Liboro [lorosopy.

3. MOPAOOK | YMOBM BIOKPUTTA TA OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [oroBopy pO3MNOBCIOOXYETLCA Ha 0OCNyroByBaHHA Oyab-skoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHiV BanioTax, y TOMy Y1Cri 3i cneuiansHUMN pexmMamMmn BUKOPUCTaHHSA, ski 6ynu Bigkputi y baHky Ao Ta nicns
npuegHaHHa KnieHta go uboro [loroeopy.
3.2. KnieHT mae npaBo 3MiHIOBaTM yMOBM OOCMYroByBaHHSI MEPLLOro BiOKPWUTOrO HWMM MiCns NPUEOHaHHS OO0 LbOro
Horosopy PaxyHky, BigkpnBaTu HOBi PaxyHkun Ta 3akpuBaTu gitoudi PaxyHKn y NopsigKy Ta Ha ymMoBax, nepeabaveHnx
umm JoroBopom.
3.3. PaxyHkn 3i cneuianbHUMK pexyMamm Ta 0COONMBOCTSAMU iX (OYHKLiIOHYBaHHS BigkpuBawTbcs KnieHTy Ta
06CnyroBytoTbCA 3 ypaxyBaHHAM MNPUMUCIB BiAMOBIAHWX HOPMAaTUBHO-NPABOBMX akTiB, SKi € MPIOPUTETHUMW MO
BiAHOLLEHHIO 40 NOSOXeHb Lboro f[loroBopy. Y pasi BigkpuTtTta KnieHTy cneuianbHOro NOTOYHOIo paxyHKy, pexmnm aKoro
BiQNOBIOHO OO0 3aKOHOA4ABCTBA HE [03BONAE 3AiNMCHIOBATWM NnaTikHi onepaudii 3 onnaTtu komicii baHky Ta/abo
BigwKoAyBaHHs Byab-akux ButpaTt baHky, noB'd3aHMX 3 BUKOHaHHAM MnaTikHUX onepauin KnieHTa, 3 meToro onnatu
KoMicin/BigwkogyBaHHs BUMTpaT baHky wnsxom [JorosipHOro cnucaHHs, KnieHT 3060B'd3aHni BiOKPUTU MOTOYHWUIA
paxyHok B BaHky
3.4. [leno3unTHi paxyHK/ BiOKPUBAIOTLCS 3 ypaxyBaHHAM NOMOXeHb Nigpo3ainy 21 [lorosopy, y AKOMY MIiCTATbCS YMOBU
[oroBopy 6aHKiBCbKOro Bknagy, Lo € CKragoBoto Lboro [Jorosopy.
3.5.PaxyHok BigkpmBaeTbca baHkom He nisHiwe 3 (TpbOX) onepauinHMx AHiB Micns npoBeAeHHs BaHkoM HamnexHoi
nepeB.ipkK, 3okpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoBaeHMX npeacTaBHWKIB KrieHTa), a Takox
BMKOHaHHS iHWMX ODOOB’SI3KOBUX Mpouedyp Ta 3axofdiB, nepegbayeHynx ymoBamu Uboro [oroBopy Ta YMHHUM
3aKOHOAABCTBOM  ANSA MPUMHATTS PIlLEHHA Npo BigKpUTTA PaxyHKy, Ha nigcTaBi HaCTYMHUX HaneXHum YUHOM
odopmMnieHnx gokyMeHTiB KnieHTa:
3.5.1.3asaBM npo npuegHaHHs, skwo KnieHT BigkpmBae y baHKy PaxyHok un aekinbka PaxyHkiB Bnepuwe, abo
3asBu Npo 3MiHy yMOB 06CrnyroByBaHHs, AKWO KnieHT BigkpvBae PaxyHOK Bxe micnd npuegHaHHA OO LbOro
Horosopy, abo cnpoLieHoi enekTpoHHOiI 3asiBM NPO BIAKPUTTS AOAATKOBOrO paxyHky y 3actocyHky «[MYMB
bisHec» (3 BunyckoM BipTyanbHoi kapTku), abo cnpoleHoi enekTpoHHOI 3asBu Npo BIOKPUTTS paxyHKy 3a
ponomoroto Cepsicy « I HTEPHET-BAHKIHIM (6e3 Bunycky BIK);
3.5.2.HeobxigHnx BaHky Ana BigKpWTTS PaxyHKy AOKYMEHTIB, SKi BM3HA4yeHi YMHHMM 3aKOHOA4ABCTBOM Ta
ymoBamu Liboro [Jorosopy;
3.5.3.00iuinHnX gokymeHTiB abo 3acBigyeHWX B yCTaHOBMEHOMY MOpsAKy iX Koni, HeobxigHwx BaHnky gons
npoBefeHHsA HanexHoi nepeBipku KrnieHTa B nopsaky, BCTAHOBMNEHOMY UMHHWM 3aKOHOOABCTBOM YKpaiHU 3
nuTaHe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYMHHUM  LLASXOM,
chiHaHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCHIXKEHHS 30pOi MAcOBOro 3HULLEHHS, @ TakoX A
BMKOHaHHs1 BaHkom byHKUin cyb’ekTa peanisauii caHkuii, diHaHCOBOro areHTa, siki nepegbaveHi MNogaTkoBUM
Kogekcom YkpaiHu Ta Yrogoto FATCA/Yrogotw CRS.
3.6. OaTta BipkpuTTA PaxyHKy 3a3HayaeTbcs y noromxeHin baHkom:
3.6.1.3asaBi Npo npuegHaHHA y nanepoBoMy abo enekTpoHHOMY BUrnsAi, Akwo KnieHT Bigkpveae PaxyHOK 4m
Jekinbka PaxyHkiB BnepLue;
3.6.2.3anBi npo 3MiHy ymoB o6cnyroByBaHHs y nanepoBoMy abo enekTpoHHOMY BUmMsAdi, SKwo KnieHT Bigkpreae
PaxyHok Bxe nicna npueaHaHHa oo uboro [lorosopy;
3.6.3.cnpoLLeHin enekTpoHHIn 3asBi Npo BIAKPUTTA paxyHKy Yy 3acTtocyHky «[MYMB bBisHec» (3 Bunyckom
BipTyanbHoi kapTkn), AKkWwo KnieHT Bxe mae Bigkputuin PaxyHok y baHky;
3.6.4.cnpoLLeHin eneKkTpoHHi 3asBi Npo BiakputTa paxyHKy 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» (6e3
Bunycky baHKiBCbKOT NnaTiXHOi kKapTKu).
3.7.Y peHb BigkpuTTa PaxyHky BaHk 3a3Havyae NOro pekBi3uTu:
3.7.1.y posamiweHomy y Cepsici «IHTEPHET-BAHKIHI» enekTpoHHOMY MOBIiOOMIIEHHI, Sike nignucaHe
YMOBHOBaXXEHUM MpeactaBHUKOM baHky Ta goctynHe KnieHTy ons nepernsgy, CkadyBaHHA Ta OPYKy, SKWO
PaxyHok BigkpvBaBcs Ha nigcTtasi odpopmneHoi KnieHToM y nanepoBomy abo enekTpoHHOMY Burnsagi 3assu npo
npueaHaHHs/3asBu Npo 3MiHy yMOB 06CNyroByBaHHS;
3.7.2.y poamiweHin 6e3nocepeaHbo y 3actocyHky «MYMB BisHec» iHdopmauii npo peksiantn PaxyHKy, SKWo
PaxyHok BigkpvBaBCs Ha MigcTaBi CNPOLLEHOT enekTPpOHHOI 3asiB1 Npo BIOKPUTTS paxyHKy y 3actocyHky «[MYMB
BisHec» (3 BUNyckom BipTyanbHuX kapTok);
3.7.3.y po3milleHin 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM iHdbopmaLii npo pekBiantn PaxyHky, Ko
PaxyHKkoK BigKpuBaBCSl Ha MigcTaBi CMPOLLEHOI enekTPOHHOI 3asBW Npo BIOKPUTTS paxyHKy 3a [OMOMOrot
Cepsicy «IHTEPHET-BAHKIHI» (6e3 Bunycky Br1K).
3.9.3a okpemum 3BepHeHHAIM KnieHTa noBigOMMNEeHHs Npo AaTy Ta PeKBi3UTUM BiakpuTtoro PaxyHKy
nepepaeTbca KnieHTy oaHMM i3 HacTynHux cnocoGiB:
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3.9.1.y nanepoBoMy BUIMsA4i 3a MiANMCOM YMNOBHOBaXeHOro npeactaBHuka baHky wnsxom ocobuctoro moro
BpyYeHHs KnieHTy (ynoBHOBaxeHoMy npeactaBHuKy KnieHTta) y BiggineHHi baHky;
3.9.2.y nanepoBoMy BUrMsAAi 3a NigNMCOM YNOBHOBAaXEHOro npeactaBHUka BaHKy LWNsxoM Moro HanpasfeHHs
3acobamu NOLITOBOro 3B’A3Ky Ha NOWTOBY agpecy KnieHTa, sika 3a3HayeHa y 3asBi npo npuegHaHHa/3assi npo
3MiHy yMOB ob6cnyroByBaHHA abo y iHLWiM 3asBi Npo yknagaHHst Ta/abo BHECEHHS 3MiH A0 iHAMBIAyanbHUX YacTWH
uboro florosopy;
3.9.3.y enekTpoHHOMY BUrNs4i 3 HaknagaHHam KeanidikoBaHoro EIN ynoBHoBaXkeHoOro npeacrtaBHuKa baHky
wnsixom po3miweHHs y Cepsici «IHTEPHET-BAHKIH ».
3.10.0cobnuBocTi BigkpnTTs HoBoro PaxyHkKy y 3actocyHKy «[MTYMB Bi3Hec» 3 BUunyckom BipTyanbHuX KapTok
3.10.1. KnieHT moxe BigkpuTtn y 3actocyHky «[MYMB BisHec» HOBi PaxyHku 3 BUnyckom BipTyanbHux kapTok y
pasi AOTPUMAHHSA HacTYNHUX YMOB:
3.10.1.1. Hoei PaxyHku 3a gonomoroto 3actocyHky «[TYMB BisHec» moxe BigkpuTu nuwe KrieHT, y SKoro Bxe €
airoumn PaxyHok y BaHky;
3.10.1.2. HoBuin PaxyHok BigkpuBaeTbca BaHKkoM Ha nigcTasi enekTpoHHOI 3asBu Npo BIOKPUTTA paxyHKy (3
BUNyckOM BipTyanbHOI KkapTKu), sika CTBOPHOETbLCS Y CMPOLLEHIN €eneKTPOoHHI dopmi 6esnocepefHbO y
3actocyHky «MYMB BizHec» Wnsaxom npocTaBneHHs1 y IX CTPYKTYPOBaHIi eneKTPOHHIN dopMi 3a abnoHoMm,
HaBegeHuM y [ogaTky 2.2 go uboro [JoroBopy, 060B’A3KOBUX €NEKTPOHHUX BiAMITOK NMpO napameTpu Ta yMOBMU
BiOKPUTTSA HOBOro PaxyHKy 3 nignucaHHsAMm ii Tinbku 3i CtopoHun KnieHTta KeanicdikoBaHum EN/YgockonHaneHnm ENN
KnieHTa (ynoBHoBaxeHux ocib KnieHTa);
3.10.1.3. KnieHT MOxe BigkpuTu 3a gonomoroto 3actocyHky «MYMB BisHec» HOBiI PaxyHku nuiie 3 060B’A3K0BUM
3aMOBJIEHHSAM BUNYCKY BipTyanbHoT kapTkm 0o Takoro PaxyHKy Ha nigcTaBi enekTpoHHOI 3anuTy-3asBu Ha BUMYCK
BipTyanbHoi KapTku, sika CTBOPHETLCS Y CMPOLLEHIN eNeKTPOHHI dopmi 6e3nocepeaHbo y 3acTtocyHky «[MYMB
BisHec» WNAXOM NPOCTaBMNeHHS y iX CTPYKTYPOBaHIN eneKkTPOoHHi dopmi 3a wabnoHom, HasegeHuM y [logaTky
2.2 po uboro [loroBopy, 060B’A3KOBMX €MNEeKTPOHHWUX BiAMITOK NpO napameTpu Ta yMOBW BUMNycKy BipTyanbHux
KapTok 3 nignucaHHam ii Tinbkn 3i CtopoHu Knienta KeanidikoBaHum El/YgockoHanewum EN Knienta
(ynoBHOBaxeHux ocib KnieHTta) y nopsaky, akun nepegbadenunin nignyHktom 14.3 [JorosBopy;
3.10.1.4. KnieHT MOXe BiOKpUTW TiNbKWM Taky KinbkicTb HOBUX PaxyHkiB y 3actocyHky «[MYMB bisHec», 3a akoi
OyayTb AOTpMMaHi BCTaHOBMeHi 3rigHo nignyHkTiB 14.3.6 - 14.3.9 uboro [JoroBopy ymoBu cTaHgapTHoOro abo
iHaMBiQyanbHOro nimity Bcix BunyweHux BaHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamu KnieHTa,
BIOKPUTUMM SIK Y BiadineHHsx baHky, Tak i 3a gonomMoroto Beix 3acobiB AUCTaHUIMHOT KOMYHiKaUii, y TOMy ymuchi i
yepes 3acTtocyHok «[MYMbB bisHec».
3.10.1.5.baHkK He ni3Hiwe HacTynHOro onepauinHoro OHs, SIKUA cnigye nicnst NorogXeHHs1 3asiBu Npo BigKpUTTS
paxyHky/3anuTy-3asBu Ha BUNyck BipTyanbHoi kapTku, po3miwye y 3actocyHky «[MYMB BisHec» BisdyanbHi dhopmu
CNPOLLEHNX eNEKTPOHHMX 3asB Npo BIAKPUTTA paxyHKy Ta 3anuTiB-3asB Ha BUMNYCK BipTyanbHoi kapTkv y BUrnsAgi
pdf chavinis 4na QOCTYNHOCTI Nnepernsagy, ckavyyBaHHS Ta OPYKY.
Mpo gaTy noyaTtky 3anpoBagkeHHsA pyHKUioHany po3MilieHHs y 3actocyHky «IMYMB BisHec» BisyanbHux dopm
CMPOLLEHNX eneKkTPoHHMX 3asB Npo BIgKPUTTA paxyHKy/3anuTiB-3ass Ha BUMYCK BipTyanbHOi KapTku y BUrNAai
pdf dawnie Ans AOCTYNHOCTI mepernsgy, ckadyBaHHSA Ta Apyky KnieHTn OyayTe npoiHdopmoBaHi BaHkom
oKpeMuMm oronoweHHsM Ha CawnTi baHky.
BaHk 3a 3BepHeHHAM KriieHTa Hagae 3acBigyeHy B yCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM MOPSAKY nanepoBy
konito nignucaHoi KnieHTom Ta norogxkeHoi baHkoM enekTpoHHO! 3asiBu NPo BiAKPUTTA paxyHKy/ 3anuTy-3assu
Ha Bunyck BipTyanbHoi kapTku, siki Oynn CTBOPEHi y CMpOLLEHOMY eNeKTPOHHOMY BUIMsAAi 6e3nocepedHbo Y
3acTtocyHky «[MYMB bisHec», abo HagaTu Taki 3asiBU y eNeKTPOHHOMY BUrMsi.
3.11.0cobnuBocTi BiaKpUTTA HoBoro PaxyHKy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 Bunycky
BaHKIBCbKOI NNaTiXXHOI KapTKKn
3.11.1. KnieHT moxe Bigkputn 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» HoBi PaxyHkn 6e3 Bunycky
BaHKiBCbKMX NNaTKHUX KapTOK Y pasi AOTPMMaHHA HACTYMHUX YMOB:
3.11.1.1. Hosi PaxyHku moxe BigkpuTtun nuwe KnieHT, y koro Bxe € gitoumn PaxyHok y baHky;
3.11.1.2. HoBui PaxyHok BigkpuBaeTbcsl baHkoM Ha nmigctasi 3asiBu Npo BiOKPUTTS paxyHKy, sika CTBOPHETLCH
KnieHTom y cnpouleHii enektpoHHii dopmi 6e3nocepeaHeo y Cepsici «IHTEPHET-BAHKIHIM»  wnsxom
NpOCTaBneHHNA Y Ti CTPYKTYpPOBaHIN eneKkTpoHHIA ¢opMi 3a 3paskoMm, HaBegeHuM y [opaTtky 2.3 40 Uboro
HoroBopy, 00OB’A3KOBMX E€NEKTPOHHUX BiAMITOK MPO napamMeTpu Ta yMOBW BiOKpUTTS HOBOro PaxyHky, Ta
nignucyetbca KnieHtom (ynoBHoBaxkeHow ocoboto Knienta) KeanidikoBaHnm EMN/YnockoHanexnum ErT;
3.11.1.3.HoBi PaxyHku BigkpuatoTbcsi 6€3 BUnycky BaHkiBCbKOi NnaTikHOT KapTKu.
3.11.2.baHk He ni3Hile HAcCTynHOro onepawinHoro AHs, KWK cnigye nicns noroaXeHHs 3asiBU Npo BigKPUTTS
paxyHky, po3miye y Cepsici «IHTEPHET-BAHKIHI » BidyanbHy ¢popMy enekTpoHHOI 3asiBu Npo BigKpUTTS
paxyHky y Burnsgi pdf dpanny gna goctynHocTi nepernagy, ckadyBaHHS Ta APYKy.
3a 3BepHeHHaM KnieHTa baHk MOXxxe HagaTu 3acBigyeHy B yCTaHOBNIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSIAKY
nanepoBy komito nignucaHoi 3 KnieHToM enekTpoHHoi 3asiBM Mpo BIiOKPUTTA paxyHKy, sika Oyna cTBopeHa
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHI », abo HagaTu Taky 3asBy y €NeKTPOHHIN opmi.
3.12.baHk BMKOHYE nnaTtikHi onepadii no PaxyHky, ski BignoBigalTb BM3HayeHomy [oroBopom Ta/abo YMHHUM
3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHS PaxyHky.
3.13. Obpanun Knientom MakeT 3acTocoByeTbcs A0 BCix PaxyHkiB KnieHTa, B ToMy uncni PaxyHkiB, ski BigkpuTi abo
OyayTb BigkpuTi nicna obpaHHs MakeTy. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [lMakeTy
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NOYMHAETLCSA He Mi3Hille onepauinHOro AHs, HacTyMHOro 3a AHeM noroaxeHHs baHkom 3asBu Npo 3MiHY ymoB
o6CcrnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHky kowTiB, gocTaTHix Ans onnatu KnieHtom nocnyr BaHky y
po3mipax, nepenbadeHunx Tapudamu NakeTy.

3.14.baHk Hapgae KnieHTy npogyktu, nocnyru ta/abo cepsicu un NakeTn BignosigHO 0o yMOB Lboro [loroBopy, BUMOr
YMHHOrO 3aKOHOAABCTBa YKpaiHW, BKMYal4M 3aKOHOOABCTBO Y cdpepi 3anobiraHHa Ta npoTuail neranisadii
(BioMuBaHHIO) [OXOAIB, OAEpXaHWX 3MOYMHHMM  LUASXOM, (OiHAHCYBaHHIO TepopuaMy Ta  iHaHCyBaHHIO
PO3NOBCIOMKEHHSI 30pOi MacoBOro 3HWLLEHHS NPU OAHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

) HassBHOCTi B baHKy TeXHIYHOI MOXNMBOCTI A1 HagaHHS NPOAYKTIB, Nocnyr Ta/abo cepsiciB uu lNakeTig;

) cnnatu KnieHtom kowmicii baHky;

o BiACYTHOCTi BCTAHOBMEHUX 3aKOHOAABCTBOM 3abOPOH Ha NpoBeAEHHS NnaTiKHUX onepadin;

o BiOCYTHOCTI 0BMexeHb ANns npoBeAeHHs MNaThkHWMX onepadin, Lo caMOCTIMHO BCTaHOBNOWOTHCSA baHkom 3

ypaxyBaHHSIM pU3NK-OpPiEHTOBAHOIO Niaxody BiAMNOBIAHO OO 3aKOHOAABCTBA 'y cdpepi 3anobiraHHst Ta npoTuaii
neranizauii  (BiAMMBaHHIO) [OXOAiB, OAEPXKaHMUX 3MOYMHHUM LUMIAXOM, (QiHAHCYBaHHIO Tepopuamy Ta
(biHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOro 3HULLLEHHS;
o MakCMMarbHa cyMa OfHiel nnaTKHOI onepadii He nepesuLye NiMIiT, CamMOCTINHO BCTaHoBeHW baHkom Ta/abo
npasunamu MixHapoaHoi/HauioHanbHOT nnaTikHOi cuctemu, Yepes siky NpoBoAUTLCA NnaTixkHa onepadis.
3.15.MnaTixHi IHCTPYKLUIT ANs npoBeAeHHs Be3roTiBKOBMX MNaTiXXHUX onepaLlin ohopMNIoITECHA 3@ BCTAHOBNEHUMUA
baHkom cbopmamu, ki HaBegeHi y [JogaTtkax 29 Tta 30 go uboro [dorosopy. MNnaTikHi iHCTPYKUIT ANa npoBeaeHHs
KacoBuMx onepadin opopMnTbCA 3a PopMamMu, BCTAHOBIIEHUMM HOPMAaTUBHO-NPaBOBMMK akTammn HauioHanbHoro
OaHky YKpaiHu.
3.16. 3roga Ha BWMKOHaAHHS NaTiKHOI onepauii HagaeTbcs KrieHToM LWNAsSXoM nignucaHHA nnaTtikHOI IHCTPYKUil
BnacHopy4HuM nignucom abo KeanidikoBaHum EIN/YaockoHaneHum EIMN.
3roga Ha BUKOHAHHS KacoBWX MMaThKHWUX onepauii HagaeTbest KnieHToM Wnsaxom nignucaHHsa NnaTixkHOI iHCTPYKLUIi, a
3a NpnbyTKOBMMM KacoBMMU onepaLissMn JOOATKOBO - BHECEHHSAM rOTIBKMU.
3roga Ha npoBegeHHs NnaTikHOT onepadii, ska iHiuinosaHa 3 BukopuctaHHam BIK, HagaeTbea wnsaxom nepexody Ao
Oyab-aKoro po3giny nnaTikHOro NPUCTPOI, OYHKUIOHaN SKOro JO3BONSAE HaNpaBUTW NAATKHY iHCTPYKUio BaHky o
BMKOHaHHS nicna BukopucTaHHa BINK abo BBeaeHHS i pekBisuTiB.
3roga Ha BUKOHaHHSA nepLuoi NoB'a3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHAHHS MepLloi MOB’sI3aHOi onepadii, sika BMKOHYETbCS B Mexax HagaHHs [Mocnyru [orosipHoOro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbcsa KnieHTOM LNsSXoM nignucaHHsa 3asiBv Wwoao nocnyru
HorogipHoro cnucaHHs kowTiB ([loaaTtok 33 oo uboro [JoroBopy).
3roga Ha BMKOHaHHS BaHkom nnatikHoi onepauii MnTTeBoro nepekasy HagaeTbCcs KnieHTOM MAaTHUKOM LUSMISIXOM
NpoCTaBnsiHHA BigMITKM «MUTTEBMIA Nepekasy npu opopMINeHHi BignoBigHOT NnaTiXkHOI iHCTPYKUii 6e3nocepeaHbo y
Cepsici «IHTEPHET-BAHKIHIM» abo 3actocyHky «[MYMB Bi3Hec».
3roga Ha HagaHHSA BigomocTen 3 PaxyHkiB Ta 3roga KnieHTa Ha BUKOHAHHSA NnaTixXHOI onepalii B paMmkkax BigkpuTtoro
BaHkiHry HagaeTbcsa B nopsaky, nepegbadveHomy n. 3.22 uboro [Jorosopy.
3.17. BigknvkaHHsa 3roay Ha BUKOHAHHSA NNaThKHOI onepauii Ta/abo BigKNMKaHHA NNAaTiKHOI IHCTPYKLUii Moxe ByTu
3gincHeHo KriieHTom:
e y Oyab-AKMI 4ac, ane He Mi3Hille HaACTaHHA AaTu BanTyBaHHSA, AKWO AaTa BaniTyBaHHs Oyna 3a3HadveHa y
NNaTdKHIA IHCTPYKLUIT;
e y Oyab-siIKMiA Yac, ane He Mi3Hille cnMcaHHAa KowTiB 3 PaxyHky, a B pasi iHiyitoBaHHSA 0ebeToBoOro nepekasy Ha
nigcTasi NNaTPKHOI IHCTPYKLUIiT OTpMMyBaYa, - 4OAATKOBO, 3@ YMOBM MOFOMKEHHS 3 OTPUMYBaYeEM.
BigknukaHHs 3rogm Ha BUKOHAHHSA NOB’A3aHOI NMATXKHOI onepadii B MeXax 4OroBipHOro CnmncaHHsl Ha KopucTb baHky
Moxe ByTu 3gincHeHo KnieHTom 3a norogXeHHAMm 3 baHkom y 6yab-skui 4ac, ane He Ni3Hille CMMCaHHS KOLUTIB 3
PaxyHky, Ta 3a ymOBU BigcyTHOCTI Oyab-akoi 3aboproBaHocTi KnieHTa nepea baHkowm 3a uum [JoroBopom, abo iHwmnmu
[oroBopamu, yknageHmumu mick CTopoHamuy, B TOMy Ymchi 3a 30060B’siI3aHHAMM, CTPOK SIKMX HACTaB.
BigknukaHHs 3roguM Ha BMKOHaHHS MOB’A3aHOI onepadii, ska BUKOHYETbCS B Mexax HagaHHa lMocnyru JorosipHoro
cnucaHHsa, nepegbaveHoi posginom 25 [orosopy, HagaeTbes KnieHTOM wnsaxom nignvcaHHs 3assu Wwoao nocryru
HorosipHoro cnucaHHa kowTiB (JogaTtok 33 0o uboro [JoroBopy) 3 MpoXaHHAM MPUMUHEHHSA HafaHHA 3a3HadeHol
nocnyru.
3.18.Po3nopsimkeHHs Npo BigKNMKaHHSA 3rogM Ha BUKOHAHHSA NnaTikHOI onepauii Ta/abo BigKNMKaHHA nnaTiKHOI
iHCTpyKUii HagaeTbca KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHst baHky B
OOBIMbHIN NMCbMOBIN POPMI i3 3a3HaYEHHSAM HOMepy, AaTh, CyMU NNaTikHOI iHCTPYKUil Ta pekBi3uTiB OTpuMyBaya
(HammeHyBaHHs, KOAY, PaxyHKy), a y pasi BiOKMMKaHHSA 3roamM Ha BMKOHAHHS MOB’A3aHOi NnaTikHOI onepaduii - 03HaK
Takoi onepawuii.
Y BuNagKy 3a3HayeHHs B NNAaTiKHIN iHCTPYKUil AaTu BanoTyBaHHSA, PO3MOPSAXEHHS MPO BiAKMUKAHHS 3rogu Ha
BMKOHAHHS NNaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOT iIHCTPYKLIiTi HagaeTbCA OO KiHLS onepauiiHOro Yyacy Toro
onepauinHoro AHs, K1 nepeaye naTi BanioTyBaHHS.
3.19.MnatixHa iHCTpyKUia KnieHTa, sika HagaHa ao baHky 0o 3akiHYeHHS onepauiiHoOro Yacy, BUKOHYETLCS Y Lien Xe
onepavuiiHUiA feHb, 3a YMOBU BiACYTHOCTI 0OMexeHb y npasi KnieHTa BinbHO po3nopsmxaTucs kowTammn Ha PaxyHkax
y Bunagkax, nepenbayerHnx uum [doroBopom Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM, B TOMY YWCIi BHACigoK
apewTy, iHWKX nyoniyHnx obTspkeHb. MnatikHa iHCTpykuia KnieHTa, sika Haginwna go baHky nicns 3akiH4eHHN
onepauinHoro 4acy, BUKOHYETbCS KMiEeHTOM He ni3Hiwe HacTynHOoro onepawiiHoro AHd, 3a YMOBW BiACYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsmkatuca kowTamy Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
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[Horosopom Ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCNi BHACMiQOK apeLuTy, iHWKX ny6nidyHux 06TsXeHb. .
CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHaneHMX nnaTikHUX CUCTEeMax BCTaHOBMIOKTHCH
npasunaMmy LMx nnaTikKHUX CUCTEM.

3.20.CTpok 3apaxyBaHHSA KOLWTIB Ha PaxyHOK 3anexuTb Bif TEeXHOMNOrYHWX Ta onepauinHux MOXnuBocTen baHky i
MOXe CTaHOBWTW Bif AEKINbKOX CEKYHA A0 3aKiHYEHHS onepauifiHoOro AHA HaAXOMKEHHS KOLWTIB Ha paxyHOK BaHky.
Micna iHibiloBaHHA nNMaTiXKHOI IHCTPYKLUII/BUKOHAHHSA  nnaTikHOI onepauii baHk Hagae KnieHTy iHdopmalito,
nepenbaveny cratteto 31 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmy, y HaCTyNnHOMY NOpsiaKy:

3.20.1.BigomocTi npo gaTy i Yac OoTpuMaHHsS NNaTiXKHOI IHCTPYKUIT Ta gaTty i Yyac NpUUHATTA A0 BUKOHAHHSA

NnaTiKHOT IHCTPYKLUIiT, AaTy BantoTyBaHHSA baHk Hagae LWNAXoM BHECEHHS LiMX BiAOMOCTEN 40 NNaTKHOT IHCTPYKLii

KnieHTa, Lo cTBOpeHa B nanepoBii abo enekTpoHHI dopmi.

3.20.2.IHwi BigoMocCTi HagaTbesa y hopMi BUNUCKU MPO pyX KOLWTiB 3a PaxyHkom y nopsiaky, nepeabavyeHomy

nignyHkTom 4.1.8 uboro [Jorosopy.

3.20.3.Y pasi BiamoBu baHky y npuiHATTI nnaTikHOI iHCTPYKUii KnieHTa 4o BukoHaHHs, BaHk nosigomnsie KnieHTa

npo ue i3 3a3HayYeHHsIM NPUYUHU BiAMOBM Ta NOCUMAHHSM Ha HOPMW 3aKOHOAaBCTBA YKpaiHU OAHMM i3 HACTYMHUX

cnocobis:

. y enektpoHHomy Burnagi Yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTixkHa iHCTPyKLia cknageHa Ta

HanpaBneHa y eneKkTpoHHin bopmi;

e  ochopMneHHAM BIOMNOBIAHOrO HaMMCy Ha 3BOPOTHOMY OoUi NNaTiKHOI IHCTPYKLIi, SKLWO BOHa cknageHa Ta

HanpaBrieHa y nanepoBOMY BUIMA,.

3.20.4. 3a ponomoroto Cepsicy « I HTEPHET-BAHKIHI »/3actocyHky «[MTYMB BisHec»/Cepgicy « CMC BANKING»

BbaHk Hagae KnieHTy uinogobosun goctyn go nepernsagy iHdbopmadii Npo cTaTyCc BUKOHaHHA NNaTikHMX onepawin

Ta Npo 3apaxyBaHHS KOLWTIB Ha PaxyHok;

3.20.5. baHK micnsg KOXHOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa Hagae vomy iHdopmauio npo cymy

3apaxyBaHHsl, a TakoX BiJOMOCTi Npo NnaTHUKA, 30KpeMa Noro HanMeHyBaHHS/Mpi3BULLIE, iM’S Ta 3a HAsIBHOCTI NO

OaTbkoBi, Ta iHWI AaHi, SKMMM CynpPOBOMKYETbCA MNNaTikHa onepadis, Wnaxom 3abeanedyeHHs KnieHTy

uinogoboBoro Aoctyny A0 nNepernsgy BiAOMOCTEM NPO CTaTyC BUKOHaHHSA MMaTiKHMX onepaudin Ta npo

3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHI »/3actocyHky «[MYMB
bisHec»/Cepaicy «CMC BANKING», 3a ymoBW, WO Taka iHpopmMauis HagaHa HagaBadeM NnaTikHUX Mocnyr
nnaTHuKa.
3.20A. BaHk nicnga BMKOHaHHA NnaTikHOI onepaLlii B HauioHanbHin santoTi yepes CEI iHdopmye:
- KnieHTa — nnatHuka npo Te, WO BiANOBIAHY NnaTibkHY onepauito BukoHaHo 3acobamu CEl Ta npo yHiBepcanbHui
YHiKanbHWIM igeHTudikaTop nnaTixHOI onepadii B HauioHanbHii BantoTi (Unique End-To-End Transaction Reference,
aani Takox UETR);
- KnieHta — oTpymMmyBada npo BMKOHaHHS BiAMOBIAHOI MnaTbkHOI onepauii 3acobamu CEIN Ta npo yHiBepcanbHui
YHiKanbHWN igeHTudikaTop Takoi nnaTtikHoi onepauii (UETR).

IHdopmyBaHHs KnieHTa 34ilcHI0eTLCA Y BignoBigHOMy po3gini podoyoro kabiHeTy Knienta Cepsicy «IHTEPHET-
BAHKIHI» Ta 3actocyHky «[MTYMB BisHecy (po3gin «detani nnatexy (CEM)» abo «TpekiHr CElM») ans nnaTikHUX
onepaLwin y HauioHanbHin BantoTi 3i ctatycom «[poBeaeHuin» abo «3abpakoBaHun» wnsxom BigobpaxernHa UETR.

Y pasi BigxuneHHsi nraTikHOT onepadii B HaUioHanbHi BantoTi iHWKM y4acHnkom CElN abo LieHTpoM 06pobneHHs
CEN (UOCEINM) Bbank nosigomnsie KnieHTa-nnaTHWKa Npo BiOXWUIEHHsST NNaTKHOI onepavwii WisixoM BigobpakeHHs
cTaTycy iHiuiioBaHoi KnieHtom nnatikHoi iHCTpykuii y Cepsici «IHTEPHET-BAHKIHIM» Ta 3actocyHky «[MYMB
BisHec» sk «3abpakoBaHUy, a TakoX NPO NPUYKNHY BiaxuneHHs (B 06csasi iHdopmalii, oTpumaHoi baHkom Big iHWoro
yyacHuka CEl a6o LLIOCEN).

[na BigcTeXxeHHA eTaniB BMKOHAHHS MNNaTKHOI onepadii B HauioHanbHin BantoTi KnieHt BBogute UETR uiei
nnaTixxHoi onepadii, oTpumanun Big baHky, Ha odiuinHomy pecypci HauioHansHoro 6aHky YkpaiHu 3a nocunaHHaM:
https://tracksep.bank.gov.ua.
3.21.0cobnuBocTi BUKOHaHHA MutTEBUX NepekasiB.

3.21.1. 3aranbHi ymoBu

3.21.1.1. baHk Hagae KnieHTy mocrnyry 3 BUKOHaHHSA MWTTEBOro nepekasy 3 AOTPUMAHHAM BUMOT Ta OOMeEXeHb,
BM3HaAYeHWX 3aKOHO4ABCTBOM YKpaiHu Ta LM [JoroBopom.

3.21.1.2. KnieHT — nnaTHWK Mae NpaBo Ha BMACHWIA pO3Ccy BCTAHOBUTY NiMIT MakCUMarnbHOI CyMU KOLUTIB, sika MoXe
6yTn HagicnaHa KnieHToM nnaTHWKOM i3 BUKOpUCTaHHAM MuTTeBOro nepekasy (gani — nimit MutteBoro nepekasy).
Nimit MuTTeBoro nepekady moxe OyTM BCTAHOBMEHUM Ha CyMy OAHIEl MnaTKHOI onepauii,skKun He Moxe
nepeBuLLlyBaTK MiMITY NNaTiKHOI onepauii, BCTaHOBNeHoro HauioHanbHuM 6aHkoM YKpaiHW, a TakoX Ha CymMy BCiX
NNaTiXXHUX onepadin i3 BUKOpUCTaHHAM MUTTEBOro nepekasy, LWo BUKOHYBaTUMYTbCS NPOTArOM OOHIE 4OOW.
3.21.1.3. BctaHoBneHHs nimiTy MutTeBoro nepekasy 3gincHioeTbcs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»
abo 3actocyHky «[MYMB bi3Hec» um iHWworo Bu3HavyeHoro baHkom 3acoly ANCTaHLIAHOT KOMYHiKauii.

3.21.1.4. KnieHT — NNaTHUK Mae MOXIMBICTb 3MiHIOBaTU NiMIiT MUTTEBOro nepekasy y 0yab-skuii 4ac 40 HagaHHS HUM
NNaTiKHOT iIHCTPYKLii Ha BUKOHaHHA MUTTEBOro nepekaasy.

3.21.1.5. Akwo KnieHT — nnaTHWK He CKOPUCTaETbCs CBOIM NPaBOM Ha CaMOCTIHEe BCTaHOBMNEHHS NiMiTy MutTeBoro
nepekasy, baHk npunmae iHiuioBaHi Takumu KnieHTamu nnaTHukamy MUTTEBI nepekasy y Mexax nimiTy
MaKCMMarnbHOI CyMn OfHiel onepauii MuTTeBoro nepekasy, wo oyae BusHaveHa HauioHaneHUm 6aHKoM YkpaiHu Ha
MOMEHT BUKOHaHHSA BaHkom BignosigHoro MnTTeBOro nepekasy
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3.21.2.NMpunmaHHa BbaHkom Ha BUMKOHaHHA MuTTeEBMX nepekasiB, iHilinoBaHux KnieHTamum nnaTtHukamm,
30iNCHIETLCA Ha HAaCTYNMHUX YMOBax Ta NOPsSAKY:

3.21.2.1.KnieHT nnaTtHMK Mae npaso iHiuitoBatu MUTTEBUIN nNepekas LUNsaXoM oOpMMeHHs NNaTikHOI iIHCTPYKLIT 3
NpOCTaBMNEHHAM BiANOBIAHOI BiaMiTkM «MuTTeBUn nepekas» 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHI»/
3acTtocyHky «[MTYMB BisHec».

3.21.2.2.MNnatixHa iHCTpyKUia KnieHTa nnatHuka 3 BigMiTKO «MuTTeBMIA nepekas» BUKOHYyeTbCA bBaHkom
HeBiAKNagHO NiCNsa Nepesipku HAasiBHOCTI Ta AOCTYNHOCTI KOWTiB Ha PaxyHky KnieHTa nnaTtHuka, JOTPUMaHHSA NiMiTy
MuTTEBOro nepekasy, a TakoX 4OTPUMaHHSA BCiX HEODXiOHNX 3aKOHO4ABUYMX Ta PErynATOPHUX YMOB A1 BUKOHAHHS
MutTeBoro nepekasy.

3.21.2.3.MNicns NpoBeAeHHSA NepeBipkM AOTPUMAHHSA BCiX HEOOXiOHMX 3aKOHOA4ABYMX Ta PErynsaTOpHUX YMOB AfiS
BMKOHaHHS MUTTEBOro nepekasy, HasABHOCTI Ta AOCTYNHOCTI kowTiB Ha PaxyHky KnieHTa nnatHuka, baHk 6nokye Ha
PaxyHky KnieHTa nnaTHuvka Cymy KOLWITIB, HeobxigHy ANS BMKOHaHHA MuWTTEBOro nepekasy, SKWO UA CymMa He
nepesuLlye abo He Npu3Beae OO0 NEPEBULLEHHS:

e nimiTy MUTTEBOrO Nepekasy Ha Cymy OAHiel nnaTikHOI onepaLlii Ta/abo niMiTy MMTTEBOro nepekasy Ha CymMy BCiX
onepauin 3a goby, BctaHoBNeHNxX KrieHTom — nnaTHMKOM CaMOCTIlHO,

abo

e NiMiTY MakcumarnbHOi cymMu ofHiei onepauii MutteBoro nepekasy, wo 6yage Bu3HayveHa OesnocepedHbo
HauioHanbHMM 6aHkoM YKpaiHu Ha MOMEHT BUKOHaHHA BaHkom BignosigHoro nnatexy 3a MuTTeEBUM nepekasom,
AKWO KnieHT NnaTHUK HE CKOPUCTaBCHA CBOIM MPaBOM Ha CaMOCTiHE BCTAHOBIEHHSA NiMiTy MntTeBoro nepekasy.
3.21.2.4.baHk BigMmoBnse KnieHTy - nnaTHWKY Y BUKOHaHHI NNaTiXHOT iIHCTPYKUiT MUTTEBOro nepekasy y pasi:

° HeJoTpMMaHHs 6yab-AKOi 3 HEOOXiAHMX 3aKOHO4ABYMX Ta PEryNATOPHUX YMOB ANs 3AiINCHEHHS Takoi onepadii;
Talabo

e  HedOCTYNHOCTI KOLITIB Ta/abo BigCYTHOCTI UM HeaocTaTHOCTI Ha PaxyHky KnieHTa nnaTHMKa KOLWTIB Ha Ty CyMmy,
sika 3a3HaveHa KnieHTOM nnaTHMKOM Y BIiONOBIOHIM MNNATDKHIM IHCTPYKUil Ha BWKOHAHHA onepaudii MutteBoro
nepekaasy;

Talabo

° NPUAHATTA BaHKOM SIK areHToM BantTHOro Harnagy, (iHaHCOBMM areHToM, Ccyb’ekTOM peanisdauii CaHKUin
Ta/abo Ak cyd’eKTOM NEePBMHHOIO (PiIHAHCOBOIO MOHITOPUHIY PiLLEHHS NPO BCTAHOBMEHHS 0O6MeXeHb Ha NpoBeAEeHHS
BMAATKOBUX onepauin no PaxyHkam KnieHTa nicns 3anpoBaaXeHHs1 BiONOBiAHMX 3aX0A4iB HANeXHoI nepeBipkn abo
PO3MOpPSIKEHHS MPO BIAMOBY BiO MpoBeAeHHs onepauii abo noganbloro nNigTPUMaHHSA AiNoBMX BIiAHOCWMH 3
KnieHTom, 3rigHO BantTHOro 3akoHo4aBCTBa, ogaTkoBoro kogekcy YkpaiHu ans uinen BukoHaHHa Yrogn FATCA/
Yrogn CRS, 3akoHy YkpaiHum «[1po caHKuii» Ta iHLWOro caHKUiAHOro 3aKoHOAABCTBA, @ TaKOX 3aKOHOO4aBYMX Ta
perynsTopHMX MPUMNUCIB, LLO PerynioTb BiQHOCUHM Yy cdepi 3anobiraHHa Ta npoTugii neranisauii (BigMMBaHHIO)
00X0AiB, OfepXaHUX 3MOYNHHUM LUMSXOM, diHAHCYBaHHIO TEpOPM3My Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHST 36poi
MacCOBOIO 3HULLEHHS;

Talabo

° SKLWO CyMa, sika 3a3HayeHa KnieHToM mnaTtHMKOM Y BIAMOBIOHIN NNaTKHIA IHCTPYKLIiT HA BUKOHAHHSA onepavuii
MuTTeBOro nepekasy, nepeBullye abo npu3sene 0O NepeBULLEHHSA NiMiTy MUTTEBOro nepekasy Ha Cymy OfHiEi
nnaTixxHoi onepadii Ta/abo nimity MMTTEBOro nepekasy Ha cymy BCix onepadin 3a goby, wo BctaHoBneHi KrnieHTom
NNaTHUKOM CaMOCTIlHO,

Ta/abo

. AKWO cyMa, sika 3a3HayeHa KnieHToM nnaTtHUKOM Y BiAMOBIAHIN NNAaTdKHIA IHCTPYKLUIT HA BUKOHaHHS onepaduii
MuTTeBoro nepekasy, nepesuvilye abo npu3Bege A0 NepeBULLEHHSA NIMITY MakCUManbHOI CyMU OZHi€i onepauii
MuTtTeBoro nepekasy, Lo dyae BusHayeHa 6esnocepeaHbo HauioHanbHMM 6aHkoM YKpaiHy Ha MOMEHT BUKOHAHHS
BaHkom BignosigHoro nnartexy 3a MuTTeBMM nepeka3om, AKwo KrieHT nnaTHUK He CKOpUCTaBCs CBOIM NPaBoOM Ha
CaMOCTilHe BCTAHOBIIEHHA NiMiTy MuTtTEBOro nepekasy.

3.21.2.5.baHk HesigknagHo nosigoMnae KnieHTa nnatHuMka nNpo BiAMOBY Y MPUAHATTI OO BWKOHAHHSA MNNAaTKHOT
iHCTpyKUil MutTeBoro nepekasdy Ha nigctaBax, nepegbadeHmx nignyHktom 3.21.2.4 uboro [dorosopy, LUNSAXOM
BigoOpaxkeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOI iHCTpyKUii 3 MuTTeBoro nepekasy y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sik «3abpakoBaHUny.

3.21.2.9.Y pasi oTpMMaHHs Big HagaBa4da NnaTtikHMX MOCIyr, sIkMA obCryroBye oTpMMyBada KowTiB 3a MutTeBum
nepekasomM, MOBIAOMIEHHS NPO 3aBepLUeHHHA nnaTikHOI onepauii MutTeBoro nepekasy npotsrom 10 cekyHn 3
MOMEHTY NPURHATTA NNaTKHOI IHCTPYKUiT Big KnieHTa nnatHuka, baHk HeBigknagHo:

. nosigomnse KnieHTa nnaTtHWKa npo OOCTYMHICTb KOLWITIB HA paxyHKy OTpuMMyBada 3a MuUTTEBUM nepekasom
LWAXoM BigobpaxeHHs cTaTycy iHiuinosaHoi KnieHTom nnaTikHOi iHCTpyKuii 3 MutteBoro nepekasy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB bisHec» sk «[poBeneHuniny,

Ta

e cnucye cymy Muttesoro nepekasy 3 PaxyHky KnieHTa nnaTHuka.

3.21.2.10.Y pasi HeOTpUMaHHA Bi4 HajaBaya NNATPKHUX MOCNYr OTpMMyBaya MOBIAOMIEHHS NPO 3aBepLUEHHS
nnaTixkHoi onepauii MutteBoro nepekady npotarom 10 cekyHO 3 MOMEHTY MPUWAHATTA NNaTKHOI iHCTPYKUil Big
KnieHTa nnaTtHuka, baHk HeBigknagHo:

. nosigomnse KnieHTa nnaTtHUKa Npo HeJOCTYMHICTb KOLWTIB HAa paxyHKy oTpumMyBada 3a MUTTEBUM Nepekasom
LWISAXoM BigobpaxeHHs cTaTycy iHidinoBaHoi KnieHTom nmaTikHOI iHCTPyKUii 3 MutTeBoro nepekasdy y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» sk «3abpakoBaHuiny,
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Ta
. posbriokoBye cymy Muttesoro nepekasy Ha PaxyHky KnieHTa nnaTHuka.
3.21.3.YmoBM Ta nopAAOoK 3apaxyBaHHSA KowTiB Ha PaxyHku KnieHTiB oTpumyBadiB 3a nnaTiXXHOK onepawicto
MuTtTeBoro nepekasy:
3.21.3.1.baHk npotsrom 10 cekyHA 3 MOMEHTY NPUAHATTS NNATKHOI iIHCTPYKLUIiT Ha BUKOHaHHSA MUTTEBOro nepekasy
3apaxoBye CyMy KOLUTIB 3@ Takol NnaTiKHO onepadieto Ha PaxyHok KnieHTa oTpumyBaya.
3.21.3.2.baHK nicna 3apaxyBaHHA Ha PaxyHok KnieHTa oTpumyBaya CyMM KOLUTIB 3a MMaTKHOK onepadieto
MwuTTeBoro nepekasy HeBigknagHo iHopmye KnieHTa oTpuMmyBaya Npo Take 3apaxyBaHHS LUSSIXOM BigoOpakeHHs
nnatixHoi onepadii B Cepaici « HTEPHET-BAHKIHI »/3actocyHky «[MYMB BisHec».
3.21.4.IHwi ymoBM Ta NOpsAOK BUKOHaHHA MUTTEBMX NepekasiB perynioTbCa YMHHMM 3aKOHOAABCTBOM YKpaiHu, a
TaKOX IHWUMW MOMOXEHHAMM Lboro [JoroBopy 3 ypaxyBaHHAM OCOGNMBOCTEN, WO 3akpinneHi y BianoBigHWX
nignyHkTax nyHkTy 3.12 ysoro [Jorosopy.
3.22. OcobnuBocTi o6cnyroByBaHHA PaxyHkiB B Mexax Bigkputoro 6aHkiHry (ymMoBM HagaHHA aoctyny Ao
PaxyHKy ctopoHHbomy HIM)
3.22.1. baHk 3abe3neuvye [octyn go PaxyHky KnieHta B Mmexax Bigkputoro 6ankiHry CtopoHHbomy HIIM y pexumi
pearnbHOro Yacy 4yepes cneujianisaoBaHum iHTepenc BignNoBigHO A0 3aKOHOA4ABCTBA Ta YMOB Liboro [Jorosopy.
HocTyn 0o PaxyHKy 34iNCHIOETLCSA LMASIXOM B3aemogii iHdopMaLinHnx cuctem baHky Ta CtopoHHboro HIM.
Hoctyn no PaxyHKy HagaeTbCs y pasi HassBHOCTI B baHKy Takoi TEXHIYHOT MOXIMBOCTI.
3.22.2. baHk nig yac HagaHHa cTopoHHboMy HIM goctyny go PaxyHky KnieHTa 3060B’s3aHui 3abe3neynTu
BVKOHAHHS:

1) nnaTiKHOI IHCTPYKUii WoJo pa3oBol NnaTkHOI onepadii, HagaHoi nnatHukoM vepesd HIM 3 iHiuitoBaHHSA
nnaTixxHOi onepauii 3 ypaxyBaHHAM BuMOr [1ONOXeHHs npo BigKPUTMN OaHkiHF B YKpaiHi, 3aTBepOXEeHOro
noctaHosoto MNpasniHHa HBY Big 25 nunHa 2025 poky Ne 80 (gani — MonoxeHHs Ne80);

2) 3anuTiB WOAO HagaHHs BigomocTen 3 PaxyHky, a came woao cymm JoCcTynHMX KowTiB Ha PaxyHky KnieHta
(6anaHc) Ta/abo icTopii onepadin (3a nepiog, Lo CTaHOBUTb He BinbLue Hixk 31 kaneHaapHWI AeHb Big NOTOYHOI AaTn
3anuty) 3a PaxyHkoM, HagaHux KnieHTom 4depes HII 3 HagaHHS BigOMOCTEN 3 paxyHKiB i3 ypaxyBaHHAM BUMOT
MonoxeHHs Ne80.

3.22.3. IHiuitoBaHHS nnaTikHOI onepauil Yepe3 ctopoHHboro HIIM 3aincH0eETbCA Ha nigcTaBi NNaTiKHOT IHCTPYKLUIT
nnatHuka, siky HII 3 iHibitoBaHHA nnaTixkHOI onepadii nepenae baHky. baHk 3abe3nevye HaNoOBHEHHS MMATKHOT
IHCTPYKLUiT NnaTHWKa, OTPMMaHOI Big Takoro ctopoHHboro HIIM, 060B’A3koBUMK pekBi3UTaMn, BU3HAYEHNMU B pO3aini
Il IHCTpyKLUiT Npo 6e3roTiBKOBI po3paxyHKkM B HaLiOHambHIA BantoTi KOPUCTYBaYIB NNATKHUX MOCNYT, 3aTBEPMKEHOT
noctaHosoto NMpaeniHHa HBY Big 29 nunHa 2022 poky Ne 163, 3 ypaxyBaHHAM BuMor po3giny |l MNonoxeHHsa Ne 80.
BaHk He Mae npaBa B Takivi NNaTiKHIN IHCTPYKLii 3MiIHIOBaTW 3aMOBHEHI NNATHUKOM PEKBI3NTH.

3.22.4. MNnaTixHi iHCTpyKUii KnieHTiB, HagaHi yepes cTtopoHHi HIMM, BukoHytoTbCA BaHkoM Ha TMX camux ymoBax, Lo
M nnaTikHi iIHCTPYKUii, HagaHi 6e3nocepeaHbo KnieHTamu, 30KpeMa B YacTUHI CTPOKiB 0OpobneHHs, npioputety
BMKOHaHHS1 abo CTArHEHHs1 NnaTu 3a HagaHHsa nocnyr KnieHTty. Y Bunaaky BiAMOBW Bi MPUUHATTS A0 BUKOHAHHSA
NnaTixHOT iIHCTPYKLUii BaHk nosigomnse KnieHTa npo NpuymHy BiAMOBMW Y NPUAHATTI Takoi NNaThKHOT iHCTPYKLUIi.
3.22.5. 3anuTu wWoao HagaHHA BigoMocTen 3 PaxyHkiB, HagaHi yepes ctopoHHi HIMMM, BukoHytoTbcA BaHkOM Ha TUX
caMux ymoBax, WO W 3anuTu, Hagicrnani 6e3nocepefgHbo KrieHTOM 3 BMKOPUCTaHHSIM 3acobiB AMCTaHLiAHOT
KOMyHikauii 6e3 3anyyeHHs cTtopoHHboro HIIM. Y Bunagky BiamMoBu — bBaHK MOBIJOMISAE MPUYMHY BiAMOBU Y
BMKOHaHHI Takux 3anuTiB.

3.22.6. baHk 3000B'A3yeTbcA Nig Yac HagaHHsa [ocTyny Oo paxyHky KnieHta ctopoHHbomy HII 3a6e3neunTn
BignoBigHicTb 3acTocyHky «[MYMB BisHec», cepBicy «IHTEPHET-BAHKIHI» BuMoram 3akoHo4aBcTBa, B TOMY YACHII
HOpMaTUBHO-NPaBoOBMX akTiB HauioHaneHoro 6aHky, Aki Npen'aBnsaATbCA OO TEXHOMOrI Ta 3aXUCTY eNEeKTPOHHUX
0OaHKIBCbKMX pO3paxyHKiB LWOAO0 nporpaMHoro 3abesneyeHHst 3acobiB AWCTAHUINHOI KOMYHiKaLii, MOBINbHMX
aopfarkis.

3.22.7. foctyn po PaxyHky KnieHTa HagaeTbecs 3a ymoBW, WO nepen HagaHHaM [octyny Ao PaxyHky KnieHT Hagas
BaHky 3roay Ha [loctyn go PaxyHky y 3actocyHky «[TYMB BisHec».

AKTUBHI 3rogm (akTuBHI gocTynu) Ta HeakTuBHI 3roau (HeakTUBHI JOCTYNM) KnieHTa BigobpaXalTbCsl Y 3aCTOCYHKY
«IMYMB bisHec» Ta Cepsici «IHTEPHET BAHKIHI ».

3.22.8. KnieHT mae npaBo y Oyab-akuiA Yac BigknmkaTy cBoto 3rody Ha [octyn go PaxyHky (ckacyBaTtu gocTtyn oo
PaxyHky) y 3actocyHky «[MYMB bBisHec» abo 3a pgonomorow Cepsicy «IHTEPHET-BAHKIHIM». 3 MomeHTy
BigknukaHHsa KnieHtom 3roam Ha [octyn ao PaxyHky BaHk npunuHse HagaHHsa ctopoHHim HIM Joctyny go PaxyHky
KnieHTa, wopo skoro 6yna HagaHa Taka 3roga.

3.22.9. OpraHisauia CneujanisoBaHoro iHTepdenca baHky B mMexax Bigkputoro 6aHkiHry nepegbavae BUKOHAHHS
000B’s13K0BOI NocuneHoi aBTeHTUdiKauii KnieHta npu Bxodi B 3actocyHok «[MYMB Bisnec» n BigobpaxeHHi 6yab-
sIKol iHdbopMalii no noro PaxyHkam. [pu OTpMMaHHi KOXHOro 3anuTy Big cTopoHHboro HIMMM wono HagaHHsa 3roam
KnieHTa Ha oTpumaHHsi BigomocTem no noro PaxyHky, 3acobamu cneuianidoBaHoro iHTepdpenca baHky, 3a
JOMOMOroH MyLU-NOBIAOMITEHHS, iHILiOETLCA BXig Takoro KnieHta B 3acTtocyHok «[MYMB BisHec» 3 BigobpakeHHsIM
CTOpIHKM 3 BUOOPOM PaxyHKy, no skoMy BiH 6axae Hagatu 3rogy. licna Bubopy KnieHtom PaxyHky v nigTBepOKeHHs
3annTy LLOAO HaJaHHA 3roam Ha oTpumaHHsa cTopoHHiM HIMM BigomocTel no noro PaxyHky, BiaOyBaeTbCsi MOBTOPHO
2-x haKkTopHa aBTeHTUdIKaLlig, B iKi nepLumin hakTop HacniayeTbCs 3 NOCMNeHOol aBTeHTUdikaLil npy Bxoai KnieHTa
0o 3actocyHky «[MYMB BisHecy», a gpyrum chaktopom € ineHTudikauis KnieHta yepes signpasky OTP-napons.
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3.22.10.3roga Ha HagaHHs BigoMocTen 3 PaxyHkiB HagaeTbca KnieHTom o nepluoro 3anuty KnieHTa Wwoao HagaHHs
BigomocTen 3 PaxyHkiB, HagaHoro yepes ctopoHHboro HIMM, skomy HagaeTbes goctyn Ao PaxyHky. MakcumansHUn
CTPOK Ail Takol 3roam He Moxe nepesuyBaT 180 kaneHgapHUX OHIB.
3.22.11. lMpun OTpUMaHHI KOXHOro 3anuty Big cTtopoHHboro HIIM Ha iHiyitoBaHHA KnieHTOM nnaTikHOI onepadir,
3acobamu cneuianizoBaHoro iHTepdency baHky, 3a 4ONOMOro nyL-noBiAOMMEHHS y 3acTocyHky «[MYMB BisHecy,
iHiLitoeTbes BXig Takoro KniieHTa B 3acTtocyHok «[TYMB bisHec» 3 BigobGpa)keHHSAM CTOPIHKM 3 iHiLitoBaHHAM NNaTiKHOT
onepaduii. lMicns nigTBepAXeHHs1 nNnaTtexy, ynoBHOBaXeHO ocoboto Takoro KnieHTa BiabyBaeTbcsA NignvcaHHs
OOKYMeHTa 3 HaknagaHHam KeanidgikoBaHoro EINy cnoci6, BU3Ha4YeHWIn 3aKOHOAABCTBOM YKpaiHu.
3.22.12. 3roga Ha BUKOHaHHSI MnaTiXkHOi onepalii HagaeTbcs KnieHToM Mig Yac KOXHOrO iHilitoBaHHSA Takum KnieHTom
pa3o0BOi NNaTXHOI onepaLwii Npy OTPMMaHHI KOXXHOro 3anuTy Big cTopoHHboro HIMIM — wnsaxom nignucaHHa KnieHtom
NNaTiXXHOT IHCTPYKLT.
3.22.13. 3roga Ha [octyn oo PaxyHKy HagaeTbes:
1) koHkpeTHOMY CTopoHHboMy HIM, y akomy KnieHT Hagae 3rogy Ha [JocTyn 4o cBoro PaxyHky;
2) wopao koHkpeTHoro PaxyHky KnieHTa, 3rogy Ha gocTyn 0o sikoro Hagae KnieHT;
3) KOHKpeTHOI HediHaHCOBOI MNAaTiXXHOI Mocnyru, Ha Aky KnieHT Hagae cBOW 3rody, Ta KOHKpeTHoro obcsry
iHdbopmauii woao camoro KnieHta Ta wopo PaxyHky KnieHTa.
3.22.14. 3roga Knienta Ha [Jloctyn go PaxyHky KnieHTa HagaeTbcsa KnieHTom o baHky y 3actocyHky «I[MYMbB BisHec»
nicna npoxomkeHHs KrieHToM npoueaypu nocuneHoi aBTeHTudikauii. BigknvkaHHa 3rogn KnieHta Ha [octyn go
PaxyHky KnieHTa moxe 3giiicHioBaTUCb Yy 3acTocyHky «[MYMB bisHec» Ta 3a gonomoroto Cuctemu «IHTPEHET
BAHKIHI » , 6e3 npoueaypw nocuneHoi aBTeHTUdIKau,ii .
3.22.15. baHk Mae NpaBo CaMOCTINHO BM3Ha4aTK Ta 3acTOCOBYBaTK 3acobu nocuneHoi aBTeHTUdikadii KnieHTa, ski
BBa)Xkae JOLiNbHMMM Ta HeOOXigHMMUM Anst 3abe3neyveHHs1 HanexHoro piBHa 6e3nekn, 3 ypaxyBaHHaM Tuny KnieHTa,
XapakTepy onepadin Ta BuMor 3akoHO4aBCTBa..
3.22.16.KnieHT 3060B’93aHMIN 3abe3neunT KOHMIAEHUIVHICTb JaHNX MOCUMEHOI aBTeHTUdikalii Ta He nepegaBaTu
ix TpeTim ocobam. Y pasi BTpatn abo komnpomeTadii Taknx gaHmx KnieHT 3060B’s3aHu HeranHo nosigomntn baHk.
3.22.17.Y pasi BUABMNEHHS HeCaHKLiOHOBaHOro goctyny Ao PaxyHky abo nmigo3pinoi aktTuBHOCTI 3 6OKy TpeTix ocib,
BaHk mMae npaBo TMMYacoBO MNpU3YNUHUTK OBCnyroByBaHHs B Mexax Bigkputoro 6ankiHry. [Onsa 3anobiraHHs
NOMUNKOBMX Ta/abo HeHanexHUX NnaTikHUX onepauii poboTa cneuianisoBaHoro iHTepdency baHky nobynosaHa 3
00OOB’A3KOBOI0  MOCWUIEHOK  aBTeHTUQikauieto KnieHTa, Sk iHiUiloE TakuiA nnatik, Ta O0OOB’SI3KOBMM
NIATBEPAXEHHAM HUM BCiX PEKBI3UTIB NNaTiKHOI IHCTPYKUii. BaHK npuimaTume Ta po3rnsgatuMme 3BEPHEHHS
KOpucTyBaya LwoA0 OTPUMaHHSA HediHaHCOBUX NNaTiXHMX NOCNYT Ta WoAo WwaxpancTea (Nigo3pu waxpancrea) abo
nigo3pu LWoA0 HenpaBOMIPHOCTI NPOBEAEHHS NaTiKHOI onepadii, iHiuinoBaHoi kopucTyBadem 4depes HIM 3
iHiLitoBaHHA nnaTikHOi onepauii Ta/abo HagaHHSA BiAOMOCTEN 3 paxyHKiB kopuctyBada yepes3 HII 3 HagaHHs
BiOMOCTEN 3 paxyHKiB (4ani — 3BepHeHHS) y cnocid, aHanoriyHmi 3BepHeHHAM KnieHTiB o KnieHTCbKOoT NigTpumMKu.
3.22.18. baHk mae npaBo 3abnokysatn goctyn Ao PaxyHky Knienta ctopoHHim HIIM y mexax BigkpuTtoro 6aHkiHry
6e3 3BepHeHHs KnieHTa B pasi BUSABMEHHS O3HaK LaxpaWCbKMX YW iHLWIMX HEenpaBOMIpHMX Ai, NOB'A3aHuX 3
HeCaHKLiOHOBaHUM JOCTYynoM A0 PaxyHky abo 40 BpasnuBuMx NAaThKHUX JAHUX KOPUCTYBaYa;
3.22.19. MignucanHam 3assu Ha NpuegHaHHa o Jorosopy abo 3assu Ha 3MiHY yMOB 06cnyroyBaHHs, KnieHT Hagae
cBot 6e3ymoBHY 3rogy (4o3Bin) baHKky Ha po3KkpuTTS iHdOpMaLii, WO MICTUTb BaHKIBCbKY TAEMHULIO, KOMEpPLiiHY
TaEMHWLIO, TAaEMHULIO HagaBada nnatixHux nocnyr CtopoHHbomy HII B mexax Bigkputoro baHkiHry Ta B mexax,
BM3HA4YeHMX 3aKOHOOABCTBOM Ta nependaveHnx gaHmm [Jorosopom.
3.22.20. BignosiganbHictb CTOpiH
1) BaHk He Hece BiAMNOBIAANbHOCTI 3@ HEHaNEXHe BUKOHAHHSA NnaTiXHUX IHCTPYKLUIN B pasi, konu KnieHT gonyctus
NOMMWSIKM Ha eTani 3anoBHEHHS 1T peKBI3NTIB.
2) baHk He Hece BignosiganbHocTi 3a Aii CtopoHHix HIM, aki oTpumanu Joctyn go PaxyHky KnieHTa Ha nigcTasi
HapaHoi KnieHTom 3rogu, (ko baHk gisiB BignosigHO A0 3akoHOAABCTBA.
3) baHk Hece BignoBiganbHICTL 3a:
- wkoay, 3anogisHy KnieHTy B pasi HegoTpMMaHHSa BaHKOM BMMOr YMHHOTNO 3akoHOAaBCTBa YKpaiHu, WO perynioe
NOpPsIAOK HaJaHHSI NOCAYT B MeXax BigKpUTOro GaHKiHry;
- HEBMKOHAHHS ab0 HEeHaneXxHe BUKOHAHHS NnaTiXkHMX onepadi, iHidinoBaHux KnieHTom yepes ctopoHHboro HIIT,
BignosiaHo Ao 3akoHy YkpaiHu «[1po nnaTtikHi nocnyru» Ta ymoB yknageHux Mix KnieHtom Ta baHkom goroBopis,
SIKWO He JoBeae, WO nnaTixHi onepauii BukoHaHi BaHKOM HaneXHUM YMHOM;
- po3KpUTTSA cTOpoHHLOMY HIIT iHbopMmauii, Lo MiCTUTb BaHKIBCbKY TaEMHULIKO, KOMEPLiAHY TAEMHULIO, TAEMHULIIO
HagaBava nnaTikHux nocnyr 6e3 gossony KnieHta Ta/abo B 06cA3i, Ha AkMin He Oyno oTpMmaHo [o3Bin KnienTa.
3.23. NMopspok 3akpuUTTa PaxyHKy:
3.23.1.PaxyHok Mmoxe OyTu 3akpuTuii 3a iHiuiaTueoto KnieHTa Ha nigctasi 3asiBu npo 3MiHy yMoB 06CnyroByBaHHs.
Y BMNagKy HasBHOCTI Ha PaxyHKy, Sk 3aKpMBa€eTbCs, 3aruLLKIB rPOLLIOBUX KOWTiB, BaHk Ha nigcTasi 3asBu npo
3MiHy yMOB OGCMyroByBaHHsl Ta MNaTiKHOI IHCTPYKLUii KnieHTa nepepaxoBye Ui KOWTW Ha iHWWIA paxyHoK, abo
B/AE 3anuULLIOK rpoLLoBKX KOWTIB 3 PaxyHKy Yepes kacy baHky Ha nigcTasi BignoBigHUX KAaCOBUX JOKYMEHTIB.
Y pasi 3a3HayeHHs B 3asBi Npo 3miHy yMOB 0BCNyroByBaHHS PEKBI3UTIB paxyHKy, Ha SKMN nepepaxoBYeETbCS
3anuwok kowTis, KnieHT gopyyae (Hagae npaBo) baHKy cnmcaHHs 3anuviky KowTiB 3 PaxyHKy, L0 3aKpnBa€ETbCS,
Ha nigcTaBi 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHA. baHk 0hopMOe Take CNMCaHHS 3rigHO BMACHOI NNaTikKHOT
IHCTPYKL,T.
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3.23.2.baHk Mae npaBO camocCTiHO 3akpuTu PaxyHok y pasi npoBefeHHst KnieHTom udepe3 baHk, onepalin,

posuiHeHnx BbaHkoM $K Taki, Wo npu3BoaATb abo MOXYyTb NPU3BECTM A0 MOPYLUEHHA HOPM YUHHOrO

3aKkoHoAaBCTBa, abo y pasi npUHATTA BaHkom sik cy6’€éKTOM MepPBUHHOrO hiHAHCOBOrO MOHITOPUHTY  pilLIeHHS

npo BiAMOBY Bif NOAANbLUOrO NIATPMMAHHA AiNOBUX BiAHOCKMH 3 KNiEHTOM, Yy TOMY YMCAI WASIXOM PO3ipBaHHA 3

HAM [AiNoBMX BiOHOCWH, 3rigHO 3aKOHOOABCTBA, LU0 PEerynolTb BIAHOCUHKM y cdepi 3anobiraHHa Ta npoTugii

neranizauii  (BiAMMBaHHIO) [0OXOAIB, OAEpXXaHMX 3MOYMHHUM  LUMSAXOM, PiHAHCYBaHHIO Tepopuamy Ta

(biHaHCYBaHHI0 PO3MOBCHOAKEHHS 36POi MacOBOro 3HULLIEHHS.

Y Takmnx Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeoOXigHICTb 3aKpUTTA PaxyHKy B eNeKTPOHHOMY

Burnsai 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI»/3acTtocynky MYMB bisHec» abo Oyab-SkuM  iHLIMM

cnocobom.

KnieHT (ynoBHoBaxkeHa ocoba KnieHTa) 3060B’A3aHunin Hagatu ocobucTto Ao BigdineHHa baHky 3asaBy nNpo 3MiHy

yMOB 006CNyroByBaHHS 3 YMOBOI 3aKpuUTTa PaxyHky y nanepoBoMy BUrfsiAi y CTPOK, SKMA 3a3HayveHun baHkom

Be3nocepeaHbO Y NOBIAOMMNEHHI PO HEOBXIAHICTb 3aKpUTTA PaxyHky.

Akwo Ha PaxyHKy 3HaxoauTMMyThCs rpowwoBi kowTu, KnieHt 3060B’a3aHun:

e abo y 3asaBi Npo 3MiHy ymoB 06CnyroByBaHHsI 3 yMOBO 3aKpUTTA PaxyHKy 3a3HaunTu pekBiauTu BigKpUTUX
y iHWKX BaHKIBCbKUX yCTaHOBaxX BIACHUX PaxyHKiB, AN NepepaxyBaHHSA Ha HUX 3amyLUKiB KOLWTIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuiiky KowTiB 3 PaxyHKy KnieHTa Ha nigcTasi BNacHOI NNaTiKHOI iHCTPYKL,T,
y pekBiauTi «[Mpru3HayYeHHsa nnaTexy» SKOI 3a3Hadae NPUYUHK Takoro nepekasy Ta nNpaBoBi MigcTaBy MOro
npoBeAeHHS 3 MOCUNAHHAM Ha BiANOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, Lo perynioe, 3o0kpema BigHOCUHMU
y cdpepi 3anobiraHHA Ta npoTudii neranisadii (BiAMVMBaHHIO) OOXOAIB, OAEPXKAHUX 3MOYUHHUM LUSIAXOM,
piHaHCYBaHHIO TepopM3My Ta (hiHaHCYBaHHIO PO3MNOBCIOAXKEHHSA 30P0i MAaCOBOrO 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHy yMOB OOCNyroByBaHHsSI 3 YMOBO 3akpuTTst PaxyHky Hagatn go baHky
NNaTikHy IHCTPYKLiO NPO nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWWNX BaHKIBCbKUX yCTaHOBaX BriacHi
paxyHKu, 3 000B’SI3KOBUM 3a3HAYEHHSAM Y PEKBI3NTI «[Mpu3HaYeHHs NnaTexy» NpUYMHU Takoro nepekasy Ta
npaBoBi NiACTaBM MOro NPOBEAEHHSA 3 NOCUNAaHHAM Ha BigMNOBIAHI HOPMW 3aKOHOAABCTBA, LLO PerysnolTb
30Kpema BiOHOCMHM y cdpepi 3anobiraHHsa Ta npoTuAii neranisauii (BigMMBaHHIO) 0OXOAIB, OAEpXaHMX
3MOYUHHMM LUMSIXOM, (PiHAaHCYBaHHIO TepopuaMy Ta (OiHAHCYBaHHIO PO3MOBCHAXKEHHSI 30poi MacoBOro
3HULLLEHHS.

BaHk HabGyBae npaBo camocCTiMHO 3akpuTu PaxyHok, a KnieHT nopy4yae BaHky (Hapinsie BaHk npaBom)

CaMOCTINHO cnucaTu 3anuuWoK KowTiB 3 PaxyHKy Ha okpemMui paxyHoK BaHKy 3rigHO 3 BHYTpilUHiM

nopsigkom BaHKky npo 3akpuTTs Hepgilouux (HeaKTMBHMUX) paxyHKIB Ans ix noganbworo o6niky Ta

nepepaxyBaHHsi Ha BigkpuTi KnieHTom B iHWMX OaHKIBCbKMX yCTaHOBaX paxyHKM 3a NUCbLMOBMUM
3BepHeHHAM KnieHTa, aKwo:

e  KnieHT He 3BepHeTbCA A0 BigaineHHs baHky 3 3aABoto Npo 3MiHy yMOB 06CnyroByBaHHS 3 YMOBOIO 3aKpUTTS
PaxyHKy y cTpok, BcTaHOBReHun baHkoM y BignoBigHOMY NOBIOOMMEHHI,

a6o

e  KnieHT y 3asBi npo 3MiHy yMOB 0OOCHyroByBaHHs 3 YMOBOK 3aKpuUTTA PaxyHKy He 3a3HauuTb PEKBI3UTU
BIOKPMTUX Yy iHWINX BaHKIBCbKMX yCTAHOBaX BNACHUX paxyHKiB Ans nepepaxyBaHHA Ha HUX BaHkoM 3anuwkis
KOLUTIB,

a6o

e  KnieHT He HapgacTb 0o BaHKy HaneXxHwm YMHOM OMOPMINEHY NIaTiPKHY IHCTPYKLi0 NpO nepepaxyBaHHSA
3aNULLKIB KOLUTIB Ha BIACHi paxyHKM B iHLWMX GaHKIBCbKMX YCTaHOBaxX 3 OOOB’A3KOBMM 3a3HAYE€HHAM Y
pekBi3uTi «lMpu3HayYeHHs nNnaTexy» MPUYMHW Takoro nepekasy Ta MpaBOBWMX MiACTaB MOro NPOBEAEHHA 3
NOCWMNaHHAM Ha BifnoBiAHi HOPMY 3aKOHOAABCTBA, L0 PEryriolTh 30KpeEMa BiAHOCUMHN Y cdepi 3anobiraHHs
Ta npoTuail neranisadii (BigMMBaHHI0) JOXOAIB, 04epPXKaHUX 3NMOYMHHUM LUASAXOM, DiHAHCYBaHHIO TEPOPUMY
Ta PiHAHCYBaHHIO PO3MOBCHMAXKEHHS 36POI MAaCOBOrO 3HULLEHHS.

3.23.3. PaxyHok, oo skoro sunyweHa BIK, moxe 6yt 3akputuin 3a iHidiatmeow baHky abo KnieHta 3a ymoBu

BigcyTHocTi y CTOpiH HeBMKOHaHUX 3060B’A3aHb 3a uum [JoroBopom Ta nicns cnnuBy 45 (copoka n'aATwn)

KaneHgapHuMX OHiB 3 MOMeHTy npoBefeHHs CTopoHamu BCiX B3aeMOpPO3paxyHKiB Ta/abo npoBedeHHsI BCix

3aBepLuanbHUX onepadin 3a Takum PaxyHKoM y pasi HasiBHOCTi HA HbOMY 3arMLLIKIB KOLUTIB.

3.23.4. Y pasi HasBHOCTI byab-sikoi 3aboproBaHocTi KnieHTa nepen baHkom 3a umm [JoroBopom abo iHWumM

JoroBopamu, B TOMy YuChi KpeguTHUMU, PaxyHok Moxe OyTu 3akpuTuii 3a iHiuiaTuBol KnieHTa BUKMOYHO 3a

srogoto baHky. Y Takomy Bunagky baHk mae npaBo BigMoBUTY KnieHTy y 3akpuTTi PaxyHKy 40 NOBHOrO BUKOHAHHS

3000B’s13aHb KnieHTa nepen baHkom 3a joroBopamu, Ha nigcTasi akunx y KnieHTa BUHUKNa 3aboproBaHicTb nepep,

BaHkom, 30KkpeMa i 3a HagaHum KpeguToM y Byab-Ski noro opmi.

3.23.5.baHk mae npaBo 3akpuTu PaxyHok y pasi Hesroau KnieHta 3i 3amiHamu ymoB Lboro Jorosopy/Tapudis

BaHky/Tapudis MakeTis/IHamBigyanbHUx Tapudie (cTaBok)/lMakeTHUX yYMOB 0OCyroByBaHHS, siki BHECEHi 3a

iHiLiaTuBOlO BaHky. Y Takomy Bunagky PaxyHOK 3akpmBaeTbCs He nisHiwe 30 (TpuausTn) kaneHgapHux OHiB Big

JaTtu oTpuMaHH4 Big KnieHTa noBigoMSIeHHsA Npo CBOK He3roAy i3 3a3HavyeHMU 3MiHaMK.

3.23.6.baHk Mae npaBo 3akpuTn PaxyHoK, SKLo:

1) npotdrom 3 (TpbOX) POKiB Nocninb 3a PaxyHKOM He 34INCHIOITBCA onepadii (kpim onepadin, iHilinoBaHMX

BbaHkoM) Ta Ha LboMy PaxyHKy HeMae 3anuLLKiB KOWWTIB. 3akpuTTa PaxyHKy 30iACHIOETbCA 6€e3 NOoBigOMITEHHS

KnienTa;
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2) npotarom 1 (o0gHOro) poky 3a PaxyHKOM He 3AiMCHIOITECA onepadil (KpiM onepadin, iHiuinoBaHux BaHkom)
HesanexHo Big HAassBHOCTI 3anuULLKy KOLWTIB Ha PaxyHKy. AKwo Ha PaxyHKy HasBHUIA 3anULLIOK FPOLLIOBUX KOLUTIB,
KnienT uum gopyyae banky (Haginge baHk npaBoM) camMOCTIMHO cnucaTy 3anuiloK KOLWTIB 3 PaxyHKy Ha paxyHOK
BaHky y BignoBigHOCTI 4O Nopsaaky, nepeadadYeHoMy BHYTPILLHIMY NONOXeHHaMM baHky, Lo perynioTb npasuna
3aKpUTTS Heditoumx (HeakTUBHMX) paxyHKiB.
3.23.7. baHk Mae npaBo 3akpuTn PaxyHok (y Tomy 4ncni PaxyHok, go sikoro BunyuieHa BIK) Ta posipeatu goroip
y pasi, sakwo baHkoM camocTiiHO BM3Ha4veHo, Wwo Aii KnieHTa noe’a3aHi abo € nigospa, Wo BOHM MOB’s3aHi i3
3AIMCHEHHAM LIANbHOCTI, WO Ma€e 03HaKM LWaxpancTea.

Akwio Ha PaxyHKy HasiBHUI 3anmLLIOK rpoLloBUX KoWwTiB baHKk- nepepaxoBye Ha BU3HadeHWin KnieHTom
y NNaTikHIA iIHCTPYKUii (200 iHWOMY JOKYMEHTI) paxyHOK BCHO CyMY 3alULLKY KOLUTIB HAa PaxyHKy 3a BUKIIOYEHHAM
BMNagkiB, nepeagbaveHmx 3akOHO4ABCTBOM YKpaiHW, a y pasi HenogaHHs KnieHTom Takoi nnaTikHOT iHCTPyKUIT
(iHworo BigNoOBIAHOTO AOKyMeHTY) BaHk mMae npaBO 34IMCHUTWU CMMCaHHS CYMW 3anuilKy KOLUTIB Ha OKpemui
paxyHok BaHky BignosigHO o nopsiaky, nependayeHoro BHYTPILWHIMU MONOXEHHAMU BaHKy, Wo peryniowTb
3aKpUTTS Heditounx (HeakTMBHUX) paxyHKiB, Ta 36epiraTtv rpoLIOBi KOLWITM Ha TakOMy PaxyHKy A0 iX NOBEPHEHHS
Knienty. MNpu ubomy KnieHT nignucaHHsam 3assu npo npuegHaHHA 0o uboro [loroBopy Hagae baHky 3rogy
(Haginse baHk NpaBOM) CaMOCTINHO CMcaTW 3anULLOK KOLWTIB 3 PaxyHKy Ha okpeMuin paxyHok baHky BignosigHo
00 nopsaky, nepegbavyeHoro BHYTPILWHIMK - MOMOXEHHAMW bBaHKy, WO peryniolTb 3akpuTTs  Hegirynx
(HeaKTMBHMX) paxyHKiB.

Y pasi HasiBHOCTi 3aboproBaHocTi KnieHta nepen baHkom npu 3akpuTTi PaxyHKy BignoBigHO A0 LbOro
nyHkTy JoroBopy, KnieHT Hagae 3roay (HaginsebaHk npaBoM) 34INCHUTN CNUCAHHSA MPOLLOBUX KOLLUTIB 3 PaxyHky
B nopsiaky, nepeabaveHomy n.5.3 yporo [JoroBopy, i noracutn 3aboproeaHictb KnieHta nepen baHkom.

4. ObOB’AA3KU TA NPABA CTOPIH

4.1. O60B‘sA3ku BaHky:

4.1.1. HanexHum 4YMHOM BMKOHYBaTV YMOBU Liboro [lorosopy.

4.1.2. Bigkputu KnieHTy PaxyHok Ta HagaTu npoaykTu, nocnyru Ta/abo cepsicu um akeTu, 3a yMOBM HagaHHS
KnieHtom go baHky mOBHOro nakeTy AOKYMEHTIB, sikui nepegbadeHmx nyHkTom 3.5 [loroBopy, Ta NpoBeAEHHS
BaHkom HanexHoi nepeBipku, 30kpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHoBaxeHux ocib KnieHTa), a
TaKOX BUKOHAHHS iHWMX OOOB’A3KOBMX MpoLuedyp Ta 3axoAis, nepeadadeHnx ymosamm Lporo [JoroBopy Ta YMHHUM
3aKOHOOABCTBOM AMs NPUMHATTS PilleHHS Npo BIOKPMTTS PaxyHky.

4.1.3. MoBigOMUTY  KOHTPOSIOKYMI OpraH, y sKkoMy obnikoByeTbca KnieHT Ak nnatHuk nopaTkie, npo
BIOKPUTTA/3akpUTTA PaxyHKy y nopsaky Ta B CTPOKW, nepeabadeHi YuHHMM 3akoHo4aBCTBOM. [1naTtixHi onepadii no
PaxyHkam KnieHTa npoBoasiTbCsl nuiie nicns oTpumaHHa BbaHnkom noBigomneHHs npo B3ATTA PaxyHky Ha obnik
KOHTPOIOIOYMM OpraHoMm, B ikoMy KrieHT oBnikoBYETbCS K MnaTHUK NogaTKiB.

4.1.4. MpunmaTun NnaTxkHi IHCTPYKUiT KnieHTa npotarom BctaHoBneHoro baHkom OnepadinHoro yacy.

4.1.5. BukoHyBaTh nnaTikHi iHCTpyKUii KnieHTa 3 ypaxyBaHHSAM CyM, $IKi HagxoAsaTb Ha PaxyHOK MpoTArom
onepawifiHoro OHs, 3a BiACYTHOCTI apewTiB Ta oOMeXeHb Ha BUKOpPUCTaHHSA KMiEHTOM MOTOYHUX HAOXOMKEHb,
BCTaHOBMEHMNX YNHHUM 3aKOHOOABCTBOM, PErynatopHMMmn aktammn HauioHanbHoro 6aHky YkpaiHu Ta/abo ymoBamu
uboro [loroBopy, a Takox y pasi HanexxHoro oPopMIeHHs NAaTPKHOT IHCTPYKLi.

4.1.6. CBoe4acHO BWKOHYBaTW MnaTpkHi onepauii y BignosigHOCTi Ao Bumor 3akoHy YkpaiHu «[Mpo nnatikHi
MOCAYrn», IHWMWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, Y TOMY 4uchi HauioHanbHoro 6aHky YkpaiHu.

3abesnevyBaTM CBoOe4acHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpPOKM, BCTaHOBMEHI YUHHUM
3aKOHO4ABCTBOM.

4.1.7. 3piicHIOBaTU NPpUNMaHHA Ta BMaady roTiBku Ans 3apaxyBaHHsA/Buaadi Ha PaxyHok/3 PaxyHKy y BignoBigHOCTI
00 YMHHOIO 3aKOHOOABCTBa YKpaiHM Ta BMMOr HOPMATMBHUX [OKYMeHTiB HauioHanbHoro ©aHKy YkpaiHu 3
ypaxyBaHHAM CTPOKY 3[aBaHHA TOTiBKM, BU3HA4YeHoro 3asBOK NPO MNpueAHaHHS/3asBolo Npo 3MiHY YMOB
obcnyroByBaHHs, Ta 0OMexeHb, BcTaHoBneHux Tapudamu Banky/Tapudamu [NakeTie/lHoueigyansHummn abo
AKUinHMMK Tapudamu (CTaBkaMK).

Y Bunagky HagaHHa KrnieHTom roTiBku y BUrNSA4I MOHET pa3oM 3 NnaTiXKHOI IHCTPYKLUIED Ha nepekas roTiBku, cyma
nnaTikHOi onepauii 06MeXyeTbCa pO3MipOM CyMapHOro HoMiHany HagaHux KnieHToM MOHET, 3aranbHa Bara sikux He
MoXe nepesuLlyBaTu 5 (MaTn) Kinorpam.

4.1.8. dopmyBaTn Ta HagasaTu 6e3kowToBHO 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI Y enekTpoHHi BUNMCKM
npo pyx kowTiB 3a PaxyHKoMm 3a gaTty npoBefeHHs onepauin 3a PaxyHKOM He ni3Hille HacTyrnHoro onepawinHoro
OHSA Nicnst NpoBeAeHHs1 onepauin 3a PaxyHkom 3 iHbopmaui€eo Npo iHiLitoBaHHS MNaTiKHOI iHCTPYKUii/BMKOHAHHS
NnaTixkHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHs kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagaBaTtu aybnikat BUNMCKU NPO pyx KOWTIB No PaxyHKy y nanepoBomy BUrMsAi 3a nepiod, BU3HayeHun KnieHTom.
Onnarta gybnikaTy BMNUCKM Y NanepoBOMYy BUIMAAi 34iMcHIOeTbCst KnieHToM 3rigHO 3 ymoBamu Lboro [oroeopy
BianosigHo go Tapudis BaHky/Tapudis MNakeTis/IHaMBIgyanbHMX abo AKUINHWMX TapudiB (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecatoro) 4ucna Micsiud, HaACTynHOro 3a 3BiTHMM, dhopMmyBaTW Ta HagaBaTw
Knienty 6e3skowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» enekTpoHHy BMNKUCKy npo onepadii no
PaxyHky, oo sikoro BunyuieHo BIK, y Burnsagi 3sitTy no TpaH3akuisx 3 BUKopucTaHHam/6e3 BukopucTaHHa BIrK. o
OTPUMaHHA 3BiTY MO TpaH3akuisax iH(OpMyBaHHA Mpo KOXHY nNpoBedeHy onepauito 3 BukopuctaHHaMm BI1K
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30INCHI0ETLECA BaHKoM LWNAXoM HagaHnHA UinogoboBoro JocTyny A0 nepernsgy pyxy KowTiB no PaxyHky 3a

ponomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB Bisnec»/Cepsicy « CMC BANKING».

4.1.10. Y pasi 3giicHeHHs NOMUIKOBOI NNaTikHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatu KnieHta

npo Le Ta Npo HeobXiAHICTb MOBEPHEHHSI LUX KOLWTIB nNpoTsiroM 3 (Tpbox) pobounmx AOHIB 3 Aatv OTPUMAHHSA

BigNoOBigHOro NoBiAOMNEHHs BaHky.

4.1.11. Akwo iHwe He nependayeHo ymoBaMu nigkndeHoi o PaxyHky [ocnyrm  «[punbyTkoBUMIA

paxyHok»/«He3HmKyBanbHUA 3anmvLLOKy, HapaxoByBaTu NPOLEHTM Ha CyMy 3anuLuKy 3a PaxyHkom y BamntoTi PaxyHky

3a CTaBkow, ska nepegdbadeHa Tapudamn bBanky/Tapudamm TNaketis/lHgmBigyansHMMKn  Tapudamm

(cTaBkamm)/AKUiNHMMKU Tapudbamn (CTaBkamu), Ta WOMIcALS 3apaxoByBaTu ix Ha PaxyHok oo 10 (gecsatoro) uicna

Micausa. [ns BU3HA4YeHHSs KiNbKOCTI AHIB Yy Nepiodi HapaxyBaHHS 3aCTOCOBYETbCS MeTOoA «dakT/dakT», sKui

nepepbavae, WO ANs pO3paxyHKy MNPOLEHTIB BUKOPUCTOBYETHCS (DaKTMYHA KiMbKICTb AHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta chakTn4Ha KinbKICTb AHIB Y NOTOYHOMY poli (365/366). [NpoueHTn, HapaxoBaHi Ha CyMy 3anuLLKy 3a

PaxyHkom, WO Mae cneuianbHU pexnm BUKOPUCTAHHS, NnepepaxoByoTbesl baHkoM Ha 6yab-AkuiA iHWKA PaxyHok

KnieHTa B HauioHanbHin BantoTi, Bigkputnii B baHky.

4.1.12. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, aka HanexuTb A0 6aHKIBCbKOi

TaeMHuui. lHdopMauis, sika cknagae 6aHkiBCbKy TaeMHuuto, 6e3 3rogn KnieHta moxe 6yt HagaHa TpeTim ocobam

TiNbKW y BUNagkax i B nopsaKy, nepeadadyeHnx YMHHMM 3aKOHO4aBCTBOM YKpaiHu Ta UMM [JoroBopom.

4.1.13. HapaBaTtu iHGopMauilo Ta KOHCcynbTauii KnieHTy 3 nuTaHb HagaHHS MNNaTipKHUX — NOCAyr, NpoAaykTiB Ta

cepsiciB, siki € npeameToM Lboro [JoroBopy.

4.1.14. HapaBaTu Big BNacHoro iMeHi Ta 3a BWHaropogy nocnyrn 3 Toprieni iHO3eMHOK BanoTOK B NOPSAKY,

nepegbayeHoMy ymoBamm Lboro [JoroBopy Ta BUMOramMmu YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

4.1.15. 3gincHioBaT OYHKLii areHTa BaniTHOro Harnsgy, diHaHCOBOro areHTa, cyb’ekta peanisauii caHKuin Ta

cyb’ekTa NepBMHHOIO (PiHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdpopmyBaTy KnieHTa Npo BHECEHHSA 3MiH A0 Ny6nivHOT YacTnHM [JoroBopy LUNAXOM PO3MilLieHHs iHbopmauil

Ha CawTi baHky y cTpoku Ta nopsgky, nepeabayeHmx umm [JJOrosopom.

4.1.17. TMpotarom 5 (n’aTn) onepauiiiux OHIB 3 AHS oTpumaHHs Big KnieHTa AHkeTn-3asBu (onutyBanbHMKa) Ha

Bugady nnatixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKMI MXXHAPOOHMIA BAHK»,

wo € Jopatkom 8 oo doroeopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdopmyBaTh KnieHTa npo TpaH3akuii [JepxaTteniB, npoBeaeHi 3 BukopuctaHHam BIK, wnsxom HagaHHA

LLIOMICSIMHUX BUMMCOK NPO NnaTikHi onepauii 3a PaxyHkoM y BUrnsAi 3BiTiB N0 TpaH3aKLisiXx 3 BUKOpPUCTaHHSIM/6e3

BuKkopucTaHHsa BIK. Akwo npoTtarom 15 (M'ATHagUsATU) KaneHgapHUX OHIB 3 MOMEHTY hopMyBaHHS baHkom 3BiTy no

TpaH3akuUisx 3 BuKopucTaHHsaM/6e3 BukopuctaHHsa BIK, KnieHT He 3asBMB BaHky nucbMOBI npeTeHsii npo

npoBegeHUM TpaH3akuiam [epxaTteniB, Taki TpaH3akuil BBaXaTumyTbca nigTBepmkeHumu. [ia uboro nyHKTY

MOLUMPIOETLCH Ha BUNagKM HeoTpuMMaHHS KnieHToM BMNUCKM NPO nnaTikHi onepadii 3a PaxyHkom y BUrnsai 3seity no

TpaH3akUiax 3 BUkopucTaHHsam/6e3 BukopuctaHHsa BIK 3 BuHm KnienTa.

4.1.19. Y BunNagKy BUHWKHEHHS nWTaHb 3 obcnyroByBaHHA  PaxyHKy Ta LWoOAO onepauin, 34iNnCHEHuX i3

BuKopucTaHHaMm BIK, 3abe3neunTtn HagaHHS KOHCyNbTauin 3a TenedoHoM Cnyxbu KnieHTCbKOI NigTpMKn baHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta ns MikHapOAHMX O3BIHKIB,

. 490 — onsa O3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

. 0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6Ge3kOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenegoHiB,

4.1.20. Hagatu KnieHty kog goctyny ans kopuctyBaHHsA Cepsicom « CMC BANKING».

4.1.21. 3abesneuntn HagaHHA Cepsicy « CMC BANKING» y BignosigHocTi o ymos [Jorosopy.

4.1.22. MNigknountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a yMOBM NoromkeHHs baHkom HagaHoi KnieHTom

3anaBu Npo npuegHaHHA /3asiBn NPo 3MiHY YMOB 00CITyroByBaHHS;

4.1.23. 3abe3neunTtn HagaHHA CepBicy «[oromxeHHs KypciB» y BiANOBIAHOCTI A0 YMOB Uboro [lorosopy;

4.1.24. ToigoMmuTun KnieHTa npo npunuHeHHs HagaHHA Cepsicy «lloromkeHHst KypciB» LWoA0 OAHiel Bantoty abo

BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.25. Y Bunagky 3MiH1 NpoTAroM onepauinHoro aHst PuHkoBoro Kypcy Ta/abo oro cTpoky Aii - HagcunaTtu KnienTy

NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHI Taki 3MiHi.

4.1.26. Moeigomutn KrieHTa Npo BNpoBafXeHHs HOBMX 3acobiB, 3a [JOMOMOrow sKMX MOXe BigbyBaTuch

NMOrofXeHHs KypciB, Ta 3abe3neuntn KnieHTa 4OKNagHUMM iHCTPYKLISIMM LLIOAO 3aCTOCYBaHHS Takux 3acobiB LUNAXOM

ix nybnikauii Ha Cawti BaHky, poamiwenHs y Cepsicy «IHTEPHET-BAHKIHIM »/3acTtocyHky «MYMB bisHec», abo

iHLWKMM cnocobom.

4.1.27. IHcpopmyBaTn KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMSAXOM PO3MilLleHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. CTOpOHM AOMOBWIKCh, L0 MNicns yKnagaHHs [Jorosopy, He pigle ogHoro pasy Ha pik, baHk 3060B’a3yeTbes

HagaBaTtu KnieHTy - gianyHinn 0cobi akTyanbHy peaakuito [JoBigku Npo CUCTEMY rapaHTyBaHHS BKNnagie gisnyHmnx ocid

OLHUM 3 HacTyMNHMX cnocobiB 3a BMGoOpomM BaHky:

- WNsAxoM HanpaeneHHst KnieHTy y enektpoHHomy BUrnsgi 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIH »;

- LUMNSIXOM pO3MiLLEHHsT akTyanbHoi pegakuii [oBigkM Npo cUCTeMy rapaHTyBaHHSA BKMagiB gisuvHux ocio Ha CanTi

BaHky B po3gini Ans npmMBaTHUX KnieHTiB « POHA rapaHTyBaHHS Bknagis isn4HMX ocio»
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Mpu ubomy KnieHT — dhisnyHa ocoba, 3aboB’a3yeTbest NpoTarom Aii [loroBopy nepiognyHo, ane He pialle HiX oOauH
pas Ha pik, 03HaNOMNIOBATUCh 3 aKTyanbHO pefakLieto [JoBiaku npo cMcTeMy rapaHTyBaHHS BkNagis disu4HMX ocib,
HagaHy y cnoci6, Lo Bu3HavyeHun CTOpoHaMM B LIbOMY MYHKTI.

4.1.29.BigmoBuTMCS Big NigTPUMAHHA OiNOBMX BIAHOCUH (Y TOMY YMCHIi LUASIXOM PO3ipBaHHSA AiNoBUX BiAHOCKH) abo
npoBefeHHsA hiHaHCOBOI onepadii y Bunagkax, nependadeHmx 3akoHom YkpaiHu «[Mpo 3anobiraHHA Ta npoTtugito
neranisauii (BigMMBaHHI0) JOXOAIB, OAEPXXaHMX 3MTOYMHHUM LUMISIXOM, (hiHAHCYBaHHIO TEPOPM3MY Ta (DiHAHCYBaHHIO
PO3MOBCIOMKEHHS 36POi MAaCOBOIO 3HULLIEHHSY.

4.1.30.6e3 nonepegHboro nosigoMneHHsa KnieHta 3amopoxyBath kowTn KnieHTa, aKi 3HaxogsaTbcs Ha PaxyHky Ta
MOXYTb OYTM MOB’si3aHi 3 TEPOPU3MOM Ta MOro hiHaHCyBaHHAM, PO3MNOBCIOIKEHHAM 30p0Oi MacoOBOro 3HULLIEHHS Ta
Noro hiHaHCyBaHHAM.

4.1.31.Posrnagatu 3assu (nosigomneHHs) KnieHTta woao npoBefeHHA NOMUMNKOBUX, HEHANEXHUX, HeakLenToBaHMX
nnaTiXkKHUX onepawuin, iHilinoBaHux 3 BukopucTaHHam BI1K, a Takox nosigomnaTtu KnieHta B nncbMoBii doopMi Npo
pesynbTaTh po3rnsaay Takoi 3asBu (NoBiAOMMNeEHHS) y cTpok Ao 10 (aecatn) kaneHaapHux aHis. CTpok po3rnsay 3asis
(noBigomneHb) moxe ByTM NogoBXeHWI BbaHKOM 3 ypaxyBaHHSAM 3aranbHOro CTPOKY po3rnsiay - OAHOro Micaus Big
OHS HaaxooKeHHs Big KnieHTa BignoBigHOi 3a8BM (MOBIAOMINEHHS).

4.2. OboB‘a3ku KnieHra:

4.2.1. BuKoOHyBaTVM BUMOIM YMHHOIO 3aKOHOOABCTBA, Y TOMY YWCNi HOPMaTUBHO-NPaBoBMX HauioHansHOro 6aHky
YKpaiHu 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacoBumx onepadiv. [pn BukopuctaHHi PaxyHky B iHO3eMHMX BanioTax
AOTPUMYBaTMCb BaniOTHOINO 3aKOHOAABCTBaA.

4.2.2. [oTpvmMmyBaTUCHA BUMOT LLOAO OTPUMAHHS NIaTKHUX NOCAYT, Y TOMY YMCHi NOPAAKY 3aCTOCYBaHHS NAaTdKHUX
iHCTPYMEHTIB, CTaHAapTiB AOKYMEHTIB i JOKYMEHTOObiry, MOpsaKy npOoBEeAEeHHS KacoBMX onepadin, BCTAHOBNEHMX
YMHHUM 3aKOHOAABCTBOM YKpaiHK, 30KpeMa HOpMaTUBHO-NPaBoBMMUN AOKyMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TakoX BHYTPILLHIMW HOPMAaTMBHUMU AOKyMeHTaMu BbaHky Ta ymoBamu Loro [lorosopy,

4.2.3. [oTpymMmyBaTUCA BUMOI HOPMATUBHWX akTiB, SIKUMWU BCTAHOBIMEHO CcreuianbHUA PeXnM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabaveHnx YHHUM 3aKOHOA4ABCTBOM OOMeEXeHb y Npasi po3nopsaaKaTUCs KOLWTaMy Ha Takunx
PaxyHkax.

4.2.4. CBoevacHO 3ilcHIoOBaTK onnaTy 3a BUKOHaHiI baHkom onepaluii, a TakoXx HagaHi npoayKTu, nocnyru ta/abo
cepBicn u4m [lakeTm Ha ymoBax Ta y po3mipax, nepegbaveHmx uumm [oroBopom BignoBigHo Ao Tapudis
BaHky/Tapudpis MNaketis/Tapudis AT «[TYMB» Ha obcnyroByBaHHsi 3apniiaTHUX NPOEKTIB KOPMOPATUBHUX KITIEHTIB
Ta BUNNaTy MEHCi, rPOLIOBOI AOMOMOMM Ta iHWMX OEepXaBHMX couianbHux Bunnat/Tapudis Ha gogaTtkose
pO3paxyHKOBO - kKacoBe 06cnyroByBaHHs/IHAMBIOyanbHMX abo AKUiIMHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BigkoaoByBaTh baHKy TenekomyHikauiviHi, NoWTOoBI Ta iHWi BUTpaTn baHky, iHWKnx 6aHKIiB, KOMICiT
GaHkiB-kopecnoHAeHTiB, MixxHapogHux/HauioHansHUX NnaTikHUX CUCTEM, a TaKoX iHWIi HenepeabadyBaHi BUTpaTy,
AKi BUHUKaIOTb Mig Yac BUKOHaHHA BaHkoM posnopsagkeHb KnieHTa woao nepekasy KoLTiB.

4.2.6. 3abe3nevyBaT HasiBHICTb Ha PaxyHkax HeobXigHOI cymMu rpowoBmx KowTiB Ans [JoroBipHOro CrnvcaHHs
BaHkoM HapaxoBaHWX KOMicCin Ta/abo iHWWMX BUHAropod Ta MnaTexiB 3a HadaHi 3a UMM [JoroBOpom MpoayKTH,
nocnyrn Tta/abo cepsicn um [lakeTn, 3aboproBaHOCTi MO MNOBEpHEHHK HecaHkuioHoBaHOro oBepapadTy Ta
HapaxoBaHUX MPOLEHTIB 3a MOro KOPUCTYBaHHS, WTpadiB, NEHi, iHWNX BMAIB HEYCTOMKM, BiALIKOAYBaHHSA 30MTKIB,
BUTpaT baHky, BUTpaT iHWMX BaHKIBCbKMX YCTaHOB, KOMiCi BaHKiB-kopecnoHAeHTiB Yn MixHapoaHux/HauioHanbHmx
NNaTiXXHUX CUCTEM, ¥ BCTaHOBEHi LM [JoroBopoM CTPOKM ANA iX cnnatu.

4.2.7. He nisHiwe pobo4oro gHA, HACTyMHOro 3a AHEM OTPUMaHHS BUNUCKKM No PaxyHKky abo nnaTixkHUX iHCTPYKUIN,
WO NiATBEPAXYIOTb CMWCAHHA (3apaxyBaHHs) kowTiB no PaxyHky, nosigomnsatu baHk npo HeHanexHi abo
HeaKLenToBaHi NnaTixHi onepavii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKM y BUNuckax no PaxyHky Ta
iHLWIMX OOKyMeHTax abo nNpo HeBM3HaHHA (He MiaTBepAKeHHS) MiACyMKOBOro canbgo no PaxyHky. Bumorn uboro
MYyHKTY  PO3MOBCIOAXYIOTbCH Ha PaxyHok, Ao fkoro sunyweHo BIK Ta BipTyanbHi kapTku, 3 ypaxyBaHHSAM
0Cco6nMBOCTEN, BCTAHOBIEHNX AN TakMx PaxyHkKiB BianoBigHMMYK NonoXeHHaMn [Jorosopy.

4.2.8. Y pasi nOMUNKOBOro 3apaxyBaHHsi KOLWTiB Ha PaxyHok 3 BUHW BaHky, KnieHT sk HeHanexHun oTtpumysay
3000B’s13aHMI MOBEPHYTU MOMUIIKOBO 3apaxoBaHi Ko T NpoTarom 3 (Tpbox) pobounx AHIB 3 ATV OTPUMaHHS Bif
BaHKky BiAnoBiAHOro MOBIJOMIIEHHS 3a BKasaHWMW Y HbOMY pekBiautamu Banky. BaHk mae npaBo GnokyeBatu Ha
PaxyHky KnieHTa cymy NnoMMmkoBOro nepekasy 40 MOMEHTY MOro noBepHeHHs KnieHTom y NoBHOMY 06cs3i.

4.2.9. Y pasi 3apaxyBaHHS Ha PaxyHOK KOWTiB BHacnigok HeHanexHoi abo HeakuenToBaHOi (HeCaHKUiOHOBaHOI,
LIaxpancbKoi) MNaTixkHO| onepadii, iHiLinoBaHOT 0co6010, Sika He € MNaTHUKOM, Ta/abo 6e3 3akoHHMX nigcTas, KnieHTt
3000B’'s13aHMIN NepekasaT KOWTWN B CyMi Takux onepauin npotsirom 3 (Tpbox) pobo4ymx OHIB 3 AT OTPUMaHHS Big
BaHky BignoBigHOro NoBigOMNEHHs!, 0OOPMIIEHOro Ha NiACTaBi NOBIAOMIEHHS 6aHKy, WO 06CNyroBye nnaTHuKa, 3a
BKa3aHUMU Y HbOMY PEKBI3WUTaMM Ha KOPUCTb MAaTHWKA, 3 paxyHKy sikoro 6ynu cnucadi kowTun. baHk mae npaBso
6rnokyBaT Ha PaxyHKy KnieHTa kowTh B CyMi HEHanexHoi abo HeakLeHTOBaHOI (HECaHKLiOHOBaHOI, LLaXpancbKoi)
onepaLuii O MOMEHTY ix noBepHeHHS KnieHTom y MoBHOMY 00Cs3i.

4.2.10. HagasaTtu nnucbMoBe NiATBEPIKEHHS 3anuLLKIB Ha PaxyHKy cTaHOM Ha 1 CiYHS KOXHOro KaneHaapHoro poky
npotsarom 10 (gecatn) pobounx AHIB 3 4aTM OTPMMAaHHS MiACyMKOBOi BUNUCKM No PaxyHkom 3a pik. Mpun HeoTpumaHHi
BaHkom Takoro niaTeepakeHHsA Ao 1 (NepLuoro) NITOro KOXHOro KaneHgapHoro poky 3anuLlioK KOLWTIB BBaXaeTbCs
TakuMm, WO NiaTeepaxeHun KnieHtom.

4.2.11. MNosigoMnaTn BaHk Npo 3MiHy JaHuX, siki Oynu BCTAHOBIEHI Nif Yac HanexHoi nepesipkn KrieHta, B TOMy
yYncni NPo BHECEHHs 3MiH A0 BigomocTten npo KnieHTa, ski MicTATbCa B €EANMHOMY Aep>XaBHOMY PEECTPI OPUANYHUX
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0Cib, hisnyHmx ocib - nianpuemuiB Ta rpoMaacLKMX POpPMyBaHb, B MiICAYHUIN CTPOK 3 AHSA AepXaBHOI peecTpadii Lnx

3MiH WNAXoM HagaHHs 0o baHky nucta B naneposin popmi, abo B enekTpoHHi chopmi 3 BUKOpuUcTaHHsM Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMadii B nybniyHnx pxepenax KnieHt Hagae 0o baHky odopmneHi HanexHum

YMHOM JOKYMEHTH, LLIO NiATBEPIKYIOTh TaKi 3MiHK.

4.2.12. Y pasi 3akputtsa PaxyHky HagaTtn go baHky odopmieHy y BignoBigHOCTI 4O BUMOr YMHHOIO 3aKOHO4AaBCTBa

Ta YMOB Lboro [loroBopy nnaTikHy iHCTPYKLit0 Ha nepepaxyBaHHA 3anMLLKy KOLWTIB abo 3 MeTOo iX NnepepaxyBaHHsI

3a3HaYMTU PEKBI3UTU BIOKPUTOrO B iHWIN ©GaHKIBCbKI YCTAHOBI BNAcHOro paxyHKy B 3asBi npo 3MiHYy YMOB

06CnyroByBaHHSI.

4.2.13. HapgaBaTu y CTpOK, 3a3Ha4yeHunn y 3anuti baHky, JOKyMeHTM Ta BigoOMOCTi, HeoOXiaHi Ans:

. 34iMCHEHHS BantOTHOMO Harnsay;

. BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHs Ta npoTuail neranisadii (BiAMWBaHHIO)
4oXo4iB, Of4epXKaHuX 3MOYNHHUM LUASXOM, (DiHAHCYBaHHIO TEPOPMU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS
30p0oi MacoBOro 3HULLEHHS, Y TOMY YNCIi HEODXIOHUX ON1S 30IACHEHHS HANEXHOI NepPEeBIPKN Ta BCTAHOBIIEHHS
CyTi Ta MEeTK AINoBUX BiAHOCKH, BiAOMOCTEN NpO KiHLEBMX OeHediliapHMX BracHMKIB, @ TaKoX 34iACHEHHS
BaHKoM MOHITOpPUMHIY AinoBux BiAHOCKH Ta thiHaHCOBUX onepauin KnieHTa;

. BMKOHaHHs BaHkom byHKUin cyb’ekTa peanisauii caHkuin 3rigHo 3akoHy YkpaiHun «[Mpo caHKuii» Ta iHWworo
CaHKUIMHOro 3akoHO4AaBCTBa;
. BCT@HOBMEHHS cTaTyCcy nogaTkoBoro pesugeHtctea KnieHTa (kiHueBux beHediuiapHnx BnacHukis Knienta), a

TakoX iHWY iHopmauilo i AOKYMEHTW, HeobxiaHi baHKy ANs HaneXXHoro BMKOHAHHS (PYHKUiN diHaHCOBOro
areHTta, nepeabaveHunx MNMogaTkoBMM KogeKcoM YKpaiHW, 30KpeMa Ans 3BIiTHOCTI 3a NiA3BITHUMKM paxyHKaMy Ha
BUKOHaHHSA Bumor Yroam FATCA;

. BCT@HOBIEHHSI CTaTyCcy nogaTkoBoro pe3ugeHtctBa KnieHTa (KiHUeBUx GeHediliapHnx BrnacHukiB KnieHta)
BignosigHO o Bumor Yrogn CRS gnsi BCTAHOBMNEHHS AepXaBwu (TepuTopii), pe3vaeHToM sikoi € KnieHt
(kiHueBuMn 6eHediuiapHUX BnacHWK KnieHTa) 3 MeTolo HanexHoro BUKOHaHHSA dyHKLIiN hiHaHCOBOroO areHTa,
nepenbaveHnx lMogaTkoBMM KOOEKCOM YKpaiHW, 30Kkpema AN 3BiTHOCTI 3a MiA3BiTHUMW paxyHKkamu Ha
BUKOHaHHSA BUMor Yrogn CRS;

. iHWIi JOKYMEHTU Ta BigOMOCTI, nepeabayeHi 3akoHo4aBCTBOM, Ta/abo HeobXiaHi Ans BUKOHAHHSA YMOB LibOro
[oroBopy.

4.2.14. [JoTpumyBaTUCb BMMOI HOPMaTUBHUX aKTiB Ta perynsaTopHuUX akTiB HauioHanbHOro 6aHky YkpaiHu, sSkumm

nepenbaveHi obmexeHHs npaB KnieHTa po3nopsimkaTnca kowtamm Ha PaxyHkax.

4.2.15. He BukopucTtoByBaTM PaxyHOKk Onsi 3paiicCHEeHHs/MpoBedeHHs (hiHAHCOBMX omnepauii, MNoB’si3aHux 3

neranizauieto (BiAMMBaHHAM) [O0XOAIB, OAEPXKAHUX 3MOYMHHUM LUASIXOM, (PiIHAHCYBaHHAM TepopusMmy Ta

hiHaHCYyBaHHAM PO3MNOBCHOAKEHHS 30pOi MacOBOIO 3HULLIEHHS.

4.2.16. 3a oavH onepauiiHui geHb HagasaTu Ao baHky 3asiBKy Ha oTpumaHHs roTiBku 3 PaxyHky. Cyma Ta yac

OTPUMaHHS rOTIBKU NOroaxkyetTbcss CTOpOHaAMM OKPEMO LLASIXOM OOMiHY nuctamu.

4.2.17. Axkwo iHwe He nepepbaveHo uum [doroBopom, 3abesneuntyn HagaHHA BaHKy [OOKyMEHTIB/BiGOMOCTEWN,

HeobXigHMX 4nA NpoBeAeHHs ineHTudikauii Ta Bepudikauii ynoBHoBaxeHoT ocobu KnieHTa, sikin Bunyckaetbes BIK,

a TakoX oTpuMaHHs Heto sunyweHol BINK pasom 3 MIH.

4.2.18. OsHanomuTun [epxaTtenis:

. 3 ymoBamu [JoroBopy B YacTuHi 0OMexeHb 34iNCHEHHS onepadin 3 BukopuctaHHsam BI1K 3a PaxyHkom,

e 3 [lpaBunamu (pekomMeHOaLigMn) BUKOPUCTAHHS KOpnopaTuBHOT NnaTikHo! kapTkn AT «MYMB», ski MicTaTbeA

y Oogatky 9 go uporo [Jorosopy.

4.2.19. 3abesneunTtn gotpumarHsa Jepxatenamu lNpasun (pekomeHaaLin) BUKOPUCTaHHSA KOPNopaTUBHOI MAaTiKHOT

kapTkn AT «MYMBbB», aki mictateca y Joaatky 9 oo uboro [loroBopy, a Takox iHWMX YMOB uUboro [orosopy, SKi

BCTAHOBIIOKOTL BUMOru 0 BUKopucTtaHHs BIIK.

4.2.20. 3abe3neunTtn NpocTaBnaHHsa [depxaTensMu Ha BiANOBIAHIMA NaHeni, ska 3HaxO4MTbCS Ha 3BOPOTHOMY Boui

BIMK, BnacHopy4yHoro nignucy.

4.2.21. Monepeautn Oepxatensa npo 36epexeHHsa TaemHuui MIH. MNpo Bunagku guckpeautauii BIK, ii BTpaTy,

MOLUKOPKEHHS, @ Takox Bunagku, konu MIH abo iHwa iHguBigyanbHa obnikoBa iHopMalis cTana Bigoma iHwWin

0oco0bi, 3abe3neuntn HeranHe nosigomreHHa [depxaTtenem baHky 3 METO NPUMNUMHEHHS 34IMCHEHHS onepadin 3

BuKopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cryx0u KnieHTCbKOT NiaTpumkn baHky:

o +38 044 290 7 290 — B Mexax YKpaiHM Ta Ans MiKHapOAHMX O3BiHKIB,

e 490 — ond A3BiHKIB 3 MOBiNbHMX TenedoHiB 3a Tapudamy MOBINbHNX onepaTopis,

e 0800501275, abo 0800 503 703 - 3 9:00 no 18:00, 6e3KOITOBHO Yy MeXax YKpaiHW 3i cTauioHapHMX Ta

MOBinbHMX TenedoHiB, 3 NiATBEPIKEHHAM NepCoHaNbHUX JaHKX Ta CroBa-naporso.

[epxatenb NoBMHEH NpuW NepLlin MOXIMBOCTI  MiATBEPAMTM CBOKO 3asBYy B NUCbMOBIA opMi. MomeHTOM

oAepxaHHs noeigomneHHs [depxatens npo BTpaTty bIK € aata nepworo 3BepHeHHs KniieHTa go Cnyx6bum knieHTCbKoi

nigTpumkn BaHky. MomeHTOM oaepxaHHa nosifoMneHHs [lepxaTtens npo Hes3akoHHe BukopucTaHHsa BI1K

BU3HAETLCA faTa Ta Yac OTpMMaHHA BbaHkoM nMCbMOBOro MOBIOOMSEHHS, nignucaHoro [epxatenem. [po

3HangeHHsa BTpadveHoi BIK HeramHo noBigomntn bBaHK 3a BuleBKaszaHuMu TenedoHamm abo Hanbnmkye

BioaineHHs BaHky. Paniwe 3asBneHy BIK sk BTpayeHy KnieHT 3000B’A3aHUM 3HULLITK, AKWO TepMiH ii gii He

3akiH4MBCs. 3abe3neunTn nepeBipky OepxaTensamu npaBunbHOCTI 3a3Ha4YeHHs CyMu, BanoTu Ta gaTun onepawii B

KBUTaHLIT Npo 3AiNCHeHHA TpaH3akuii (cnin) nepea ii nianucaHHaM npw BukopuctaHHi BINK gna cnnatu ToBapis Ta
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nocnyr. Mignucani Jepxxatenem KBUTaHLii Npo 3A4INCHEHHS TpaH3akKLil (cnin) BM3HaloTbCs KNiEHTOM TakMMu, B SKMX
npaBuUIbHO BKasaHi CyMn Ta ki € NiaCTaBoo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtun oTpumaHHs JepxaTtenamu konii ochopmreHoi kButaHLii Ta 36epiraHHa [lepxxaTensamum Yekis Ta
cninis, WO nNigTBEpAXYOTb GakT 3AiINCHEHHs onepadin 3 BukopuctaHHam BIK, no momeHTy BigoGpakeHHs
BiONOBIOHMX onepaLii y LOMICAYHIN BUNUCLI NPO pyX KOLWITIB N0 PaxyHky.

4.2.23. Bignosigatu 3a Bci onepauil, 3giicHeHi 3 BukopmnctaHHam BIK, y Tomy uncni 3a onepauii, 34iMCHeHi TpeTimu
ocobamm oo MOMEHTY oTpuMaHHA BaHkom noBigomMneHHs npo BTpaty BIIK.

4.2.24. Y BMnagkKy, SKLO ToBap noBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 06Csi3i, CaMOCTIiHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npuabaHo ToBap, HagaHO MOCAYrK, AN OTPUMAHHS PaxyHKY Ha CyMy NMOBEPHEHOTrO
TOBapy, NOCnyru.

4.2.25. KnieHTu - opnanyHi ocobu-pesngeHTn Ta npeacTaBHULTBA HOPUANYHNX OCiB-Hepe3naeHTiB 3060B’'a3y0TbCA
BMKOPUCTOBYBATW TOTIBKOBY iHO3EMHY BanioTy, BuaaHy baHkoM 3 PaxyHKy, BUKIMIOYHO Ha Lini, Ha SKi BOHa OTpuMaHa.
4.2.26. 3abesneunTtun 3gincHeHHs [epxatenamm onepadin 3 BukopuctaHHam BIMK y BantoTtax, y skux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIIK, Tinbku nicng nMcbMoOBOro noBigoMneHHst baHky.

4.2.27. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHSA ckoMmnpomeToBaHux BINK ana oTpMmaHHsa roTiBkoBmux KOLWTIB y BaHKomaTax.

4.2.28. MNMposoauTun onepadii no PaxyHkam, 4o gkoro sunyLieHo BIK, y mexax NMnaTikHOoro nimity.

4.2.29. BigwkogoByBaTtu cymn 36uTkiB, 3aBaaHnx baHky y pesynbTaTi BukopucTtaHHs BIK i3 nopyleHHsam ymoB
HoroBopy, npotsarom 15 (M’ATHagUATV) KaneH4apHWX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.30. Tpw 3BiNbHEHHI/MPUNUHEHHI NOBHOBaXeHb [epxaTtens Buny4ntn y Hboro bIK Ta iHiuitoBaTtu BigmiHy aii BINK
0O 3aKiH4YeHHs1 TepMiHy X Aii, nogaswu go baHky BignosigHy 3asBy Ha 3akpuTTta BIK. Mpu ubomy KnieHT Hece
BignoBiganbHicTb nepen baHkom 3a BciMa onepauisMmu, 34iMCHEHUMM Takum [epxaTenem HesanexHo Big
noBepHeHHs1 BINK ocTaHHIM.

4.2.31. Y BMNagKy He3roam 3 BMNWUCKOK No PaxyHKy npoTdroMm 15 (m’ATHaguaTv) kaneH4apHUX OHIB 3 MOMEHTY i
OTPVMMaHHSA HanpasuTKM B MUCbMOBOMY BUrNSAAi, B TOMy uucni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,
CBOI 3anepeyeHHss OO 3MICTy BUMWUCKM 3 4OAaBaHHAM HeobXigHUX AOKYMEeHTIB (KOnii YekiB, paxyHkiB Towo). Y pasi
HeoTpuMaHHA bBaHkom 3anepedveHb KnieHTa y Bka3aHMM CTPOK, BuNMcka Mo PaxyHKy BBaaTUMeTbCH
nigreepaxeHoto KnieHtom.

4.2.32. CamocTiiHo peryntoBaTu iHaHCcoBI B3aemoBigHocuHN 3 depxatensamu BIK ta BipTyanbHux KapTok.
4.2.33. MNpun BUHUKHEHHI HecaHkuioHoBaHOro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BIK, nosepHyTu
Takui HecaHkuioHoBaHMIM oBepapadT NpoTsirom 15 (MATHagUsATM) KaneHgapHUX OHIB 3 MOMEHTY MO0 BUHWKHEHHS,
a TaKoX CnnaTuTK NPOLEHTW, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro osepapadTy 3a CTaBKow, nepenbdadeHoro
Tapudamn baHky. [MpoueHTN HapaxoBYHTbCA 3a 4Yac (PAKTUYHOrO BMKOPWUCTAHHA MPOLLUOBMX KOLITIB Y CYyMi
HecaHkuioHoBaHOro oBepapad Ty Ta cnnadvyoTbes Ao 1 (nepLluioro) ymcna Micsaus, HaCTYMHOro 3a MicsaLeM, Y KoMy
BMHMK HecaHkuioHoBaHU oBepapaddT, WsiXom 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.

4.2.34. Y pasi BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[TYMB BisHec» He pigLue, HixX oguH pas
Ha wmicaub Bxoautn po Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB bisHec» p[ns CBOeYacHOro
aBTOMaTUYHOro OHOBIIEHHA BEPCIN CepBiciB, OTPUMaHHA HOBUX DOPM AOKYMEHTIB i cepTudikaTis.

4.2.35. CTexnTn 3a CBOEYACHICTIO reHepalLlii HOBUX 0OCOBUCTMX KMNtOYiB AN CBOIX YNOBHOBaXEHMX OCI6.

4.2.36. HapaBatn go baHky HanexHuMm 4YMHOM OOpMINeHi Ta 3aTBepaKeHi NnaTiXHi IHCTPYKUil 3a 4OMOMOrow
Cepsicy «IHTEPHET-BEAHKIHIM»/3acTocyHky «MYMB BisHec» 3 BUKOPUCTAHHAM BCTAHOBMEHOro UUM [JOoroBopom
Tuny ET.

4.2.37. BukopucTtoByBaTy nuwe obymoeneHi umm [Jorosopom cnocobu nepenadvi iHpopmauii o baHky, 3a BUHATKOM
BMMNaAKiB Henpavues3aaTHoCTi 3acobiB AUCTaHUINHOT KoMyHiKaLii BaHky abo konuv iHdopmalist He Moxe 6yTu nepefaHa
y iHWWIA cnocib, Hanpuknag, nepegada HoTapianbHO NOCBIAYEHMX OKYMeEHTIB abo iHdopmaLii, ska 36epiraeTbcs Ha
OKpPEMUX eNEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3gincHoBaTy WOAEHHUN KOHTPOMb NPOBEeAEeHHS nnaTexiB No PaxyHKy Ha migcTasi BUMMCKU MPO PyX KOLUTIB
no PaxyHky.

4.2.39. JoTpymyBaTUCA IHCTPYKUiA Ta pekoMeHdauin wopo 3axucty iHdopmadii y Cepsici «IHTEPHET-
BAHKIHIM»/3acTtocyHky «[MYMB BISBHEC» Ta iHwmnx 3acobax AMCTaHUinHOT KOMYHiKaLii baHky.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B KoMnpomeTadii ocobnctmx kntodie KeanidgikoBaHoro
EN/YpockoHaneHoro ElM/MpocToro ENM HeranHo nosigoMuTu npo ue baHk gns 6nokyBaHHs goctyny KopucTtysadis
0o PaxyHkis:

. aaminictpatopy Cepgica «IHTEPHET-BAHKIHI»/3actocyHky T[MYMB «bisHec» 3a TenedoHoMm -
0800 501 275, abo

. npauiBHWKY BigdineHHs LleHTpy amcTtaHuinHoro obcnyroByBaHHS KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

. B NMMCbMOBOMY BUrnsadi (y OOBiMbHIN OpMmi), B TOMy YMCNi Ha €NEeKTPOHHY CKPUHbKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeraiHo BXuWTK 3axoau ONS NPUNWMHEHHS! BiANPaBKW €NEKTPOHHUX AOKYMEHTIB OO OTPUMAaHHSi HOBMX OCOBUCTMX
KrouiB.
Y pasi HeoOXigHOCTI BigknuKaHHA ocobucToro krnoda YaockoHaneHoro EM cdopmyBatn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» 3aaBKy Ha BigknukaHHS cepTudikaTy, nicns oTpuMaHHA sikoi bBaHkom ocobucTuii i Bigkputui
kntodi BignosigHoro Kopuctysaya BTpavaloTb YMHHICTb.
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Y pasi HemoxnueocTi yBiiTM fo Cepsicy «IHTEPHET-BAHKIHI™» gns CTBOpEHHs 3asiBKM Ha BigKNUKaHHSA
ceptuddikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6rnokyBaHHs goctyny Kopuctysaya o PaxyHkis.

4.2.41. Y Bunagky komnpomeTadii abo BUHMKHEHHS Nig0O3pu B koMnpomeTauii ocobuctux kntodis KeanidikoBaHmx
ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoOHHUX AOBipYMX NOCNYr Ta BiAKNUKaATU
ceptudikat kntoya ElM (3abnokyBaTy Kntodi), CKOPUCTaBLUNCL KOHTAKTHUMK HOMepaMu TenedoHiB kBanidhikoBaHOro
HagaBada eneKkTPOHHMX [OOBipYMX MOCAyr, WO BKa3aHi Ha canTi BignoBigHOro KeanigikoBaHOro Hagasaya
eneKTPOHHMX goBipymx nocnyr. lNosigomMuTn Npo Te, Wwo crtanocs, 4o baHky 3a TenecdoHom 0 800 503 703.;

4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BAHKIHI», ocobucTi
kntodi YaockoHaneHux EMN/Mpoctux ElM, ocobucTi kntoui KeanigikoBaHmx EIN cTopoHHiM opraHisadism i ocobam.
4.2.43. Y BMnagky BTpaTu HOMepy MODinbHOro TenedoHy, Ha skui HagatTbes Cepicn «loromkeHHs KypciB»/
«CMC BANKING», HerarHo noBigoMut BaHk 6yab — kMM cnocobom Ta 3MiHUTU HoMep MOBiNbHOro TenedoHy Ans
HagaHHs cepsiciB abo Npo BiOKMNOYEHHA cepBiciB LWNAXOM nodaHHs [0 badky 3asBu npo 3MiHy ymoB
06CnyroByBaHHS.

4.2.44. TMicns npunuHenHs aii Jorosopy He BukopuctoByBatu Cepsic «IHTEPHET-BAHKIHIM» Ta BignosigHi kntoyi
YpnockoHanenunx EM/Mpoctux EN.

4.2.45. Micnsa npunuHeHHa aii Jorosopy Buaanutu BCi kpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EIN
KnieHTa, BkntoYatoum pesepBHi Konii 3 yCix HOCIiB iHdhopMmalii. MNepea BuganeHHamMm MoXHa ekcrnopTyBaTh AOKYMEHTU
Kopuctyeaua 3 Cepgicy «IHTEPHET-BAHKIHI ».

4.2.46. He BukoHyBaTu fin 3i 3namy, ausacemMOtoBaHHS, OOCMiIAKEHHS BUXIAHOro Kody Ta anroputmiB poboTw,
HanarokKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abeaneveHHs Cepicy «IHTEPHET-BAHKIHI », a Takox Oyab-sikux
HWIMX Oin, 4na 9kux ue nporpamMHe 3abe3neyeHHs NpAMo He Npu3HayeHe.

4.2.47. KopuctyBaTtuca Cepsicom «CMC BANKING» BignosigHo Ao npaBun kopuctyBaHHs Cepicom «CMC
BANKING».

4.2.48. He posronowysaTtu kog goctyny ao Cepsicy «CMC BANKING».

4.2.49. Y nopsgKy Ta B CTpoku, nepegbaveHi umm [JoroBopom, cnnadvysatu nocnyrn banky 3a HagaHHA Cepsicy
«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamu Bbanky/Tapucdammn [NakeTis/IHanBigyanbHuMn abo
AkUiHUMKM Tapudpamm (cTaBkamm).

4.2.50. Mg yac ocobnmBoro nepiogy y3rogkyBaTn 3 BaHkom po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci 3a (oopMolo,
BCTaHoBrneHow y [lJopgatky 32 go uboro [lorosopy.

4.2.51. KnieHTn — isanyHi ocobu - nignpuemui 3060B’A3yt0TbCa nignucyeaty [oBigKy NpO CUCTEMY rapaHTyBaHHS
BKnagiB disanyHnx ocib y aeHb ii oTpumaHHs Big baHky ogHMM 3 HAaCTyNHMX cnocobiB:

o BMACHOPYYHUM NIANMCOM, KO AOKYMEHT nepegaBaBca baHkom ocobucTo KnieHTy y nanepoBomMy BUrmsAAi;

. Lwnaxom HaknagaHHsa KeanidhikosaHoro ElN un y nepegbaveHnx umum [loroBopom BMnagkax Y A0CKOHaneHoro
EN/MpocTtoro El, skwo gokymeHT nepegaBaBcsd baHKOM y enekTpoHHOMY BUMNSAI;

. HagCuNaHHAM 3BOPOTHOMO €NeKTPOHHOro MoBifoOMIEHHS NPo OoTpuMaHHA Big BaHky [losigku npo cuctemy

rapaHTyBaHHsl BKragiB isuyHux ocib, SKWO AOKyMEeHT HanpaBnsBecs baHkom Ha agpecy enekTpoHHOI
NOLUTOBOT CKPUHBbKM KrieHTa.
4.2.52. BigwkoaysaTu hakTuUdHi BUTpaTH, NoHeceHi baHkoM y pesynbTaTi 3acTocyBaHHA 00 baHky caHkuin/wtpadis,
MOB'A3aHNX 3 MOPYLIEHHAM abo HeHanexHUM BUKOHaHHSAM Bbankom Bumor Yroan FATCA/Yroam CRS B 3B’s3Ky 3
nogaHHsaM KnieHtom go BaHky HedocToBipHOI iHpopMaLii, a TakoX MOpyLIEHHAM abo HeHaneXHWM BUMKOHaHHSIM
camum KriieHTOM BMMOI YMHHOIO 3aKOHO4ABCTBA, CIPAMOBAHOIO Ha AOTpMMaHHA nonoxeHb Yroan FATCA/Yroaun
CRS, y TOMy uncni, ane He BMKIIOYHO, ¥ pasi CTArHeHHs/yTpuMaHHs 3 baHky o6oB’a3koBux nnatexis (withholding)
KnieHTa, ki nignaratoTb YTPUMaHHIO 3 aMepuKaHCLKOro mxeperna, B po3mipi 30% Big CyMU KOXHOIO OKPEMOro
nnatexy Knienta.
KnieHT 3000B’A3yeTbCca BigwkogyBaTn Butpatn banky npotsarom 3 (Tpbox) poboumx AHIB 3 gaTu OTPUMaHHSA
NMMCbLMOBOTO iHpOpMaLiMHOro nosigoMneHHs baHky Ta nigTBepaXyBanbHUX OOKYMEHTIB. BiglwkoaoyBaHHSA BuTpar
BaHky B iHO3eMHin BanioTi 34iNcHI0eETbCA KnieHTOM y rpuBHi 3a kKypcoM HauioHaneHoro 6aHKy YkpaiHu,
BCTAHOBIIEHUM Ha AeHb 0DOpPMIIEHHS iHopMaLiiHOro NoBigoMIIeHHsA baHky.
Axwo KnieHT He Bigwkoaye BuTpatn baHKy B CTPOK, BCTAHOBMEHUW UMM MNyHKTOM [loroBopy, baHk 3aincHioe
HoroBipHe cnucaHHS BigNoBigHOI cymu BigwkodyBaHHSA 3 PaxyHkiB KnieHTa y nopsgky, nepegbadeHomy
BigNoBiAHUMU NignyHKTamu nNyHKTy 5.3.1 uboro [orosopy.
4.2.53. Mpotarom 30 (Tpnauatn) kanenHgapHWX OHIB NoBigoMnsaTM baHk Npo 3MiHy CBOro cratycy nogaTKoBOro
pe3naeHTCTBa Ta cTaTycy NOAATKOBOro Pe3vAEHTCTBA CBOIX KiHLEBUX BeHediliapHMX BracHUKIB (KOHTPOMOKYMX
ocib) gnsa uinen BukoHaHHA Yrogn FATCA/Yrogn CRS.

4.3. MpaBa BbaHky:

4.3.1. BigmoBuTK KnieHTy y Buaadi roTiBKOBUX KOLWITIB Y BUMAAKy HEHadaHHS 3asiBKM Ha iX OTPUMaHHS, a Takox y
BMMNaAKy, KON onepadisi 3 BUNNaTu roTiBkM 3 PaxyHKy cynepeunTb YMHHOMY 3aKOHOAABCTBY YkpaiHu abo ymoBam
[Oorosopy.

4.3.2. BigmoButn KnieHTty y BigkpuTTi PaxyHky Ta/abo BigMOBWUTMCb Bif BCTaHOBMNEHHSA/MiATPUMAHHA LiNOBMX
BigHOCKH 3 KnieHToM y Bunagkax, nepegbaveHnx ymosamu Liboro [1oroBopy, BHyTpPilLHIMKM JOKyMeHTamun baHky Ta
HOpMaMu YMHHOIOo 3aKOHOAABCTBA.

4.3.3. BigmoBuTK KnieHTy y HagaHHi npogykTiB, nocnyr Ta/abo cepsiciB um [MakeTiB, npoBeaeHHi onepauii abo
3YyNUHUTU NpOBedEHHHA onepauin no PaxyHKy, SKWO uUe cynepeunTb ymoBam [oroBopy Ta/abo BHYTPILLHIM
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JokymeHTam baHky, y BUnagky ix HeBiQNOBIAHOCTI BUMOram BamoTHOrMO 3akoHoAaBCcTBa YKpaiHu, 3akoHy YKpaiHu

«[lMpo nnaTixHi nocnyrn», HOPMaTUBHUM aKTaM, LLIO PErynoTb creLianbHUA PeXMM BUKOPUCTaHHA PaxyHKy, iHLWNM

HOpMaTMBHUM akTaMm HauioHanbHOro 6aHky YkpaiHu, WO pernameHTyioTb MNOPSAOK 3AINCHEHHSA onepadin no

PaxyHkam, a Takox y pasi HeHagaHHS/HeCBOEYacHOro HagjaHHsa Ha 3anuT baHky iHpopmalii Ta/abo AOKyMeHTiB,

HeobxigHMX Ans HanexHoi nepesipku KnieHTa, y ToMy uucni ang noro igeHtudikauii/sepudikadii, Ta/abo ansa

HanexHoro BUKOHaHHA baHkoM yHKUin cyb’ekTa nepBUHHOrO (QiHAHCOBOrO MOHITOPUHrY, cyb’ekTa peanisauii

CaHKLi, biHaHCOBOrO areHTa, areHTa BarnTHOro Harnsay, ski nepegdadeHi 3akOHOA4ABCTBOM MPO 3anobiraHHs Ta

npoTuaito neranisauii (BiaMWBaHHIO) 4OXOAIB, 0AepXXaHNX 3MTOYNHHMM LUMSIXOM, abo dhiHaHCYBaHHAM Tepopuamy Ta

diHaHCYBaHHIO PO3MOBCHOMKEHHS 30pOi MAcOBOro 3HULLIEHHS, BCTaHOBNeHMMU YKpaiHoto, Pagoto besnekn OOH

Ta/abo HWMMK MiIXKHapOLHMMM OpraHisauisiMu, pileHHs AKX € 00O0B’A3KOBUMM Ons YKpaiHu, (iHaHCOBUMM

caHkuiamu (embapro) abo obmexeHHAMU, [NogaTkoBUM kogekcoM Ykpainu, Yropoto FATCA/Yrogoto CRS, BanioTHUM

Ta iHWWM 3aKOHO4ABCTBOM YKpaiHu.

4.3.4. BigpmoBuTn KnieHTy B NpoBefeHHi BUAATKOBMX onepadin abo 3ynnHUTM 3apaxyBaHHS KOLWTiB Ha PaxyHok Ha

BCTaHoOBMeHU baHkomM CTpPOK y BUNaAKy HEBIANOBIAHOCTI onepauin pexuMmy PaxyHky, BU3Ha4yeHoMy HauioHanbHum

B6aHKkoMm YKpaiHu.

4.3.5. Y Bunagky ocpopmneHHss KnieHTOM NNaTiKHUX iHCTPYKLUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKOHOAABCTBA

YKpaiHu, HopMaTUBHUX OOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu, BCTaHOBreHOi baHkoM bopmMu, MOBEPHYTU iX

6e3 BUKOHaHHS KnieHTy He Mi3Hile HacTyNnHOro onepauiitHoro gHs i3 3a3HayeHHsIM MPUYNHU NOBEPHEHHS.

4.3.6. BctaHOBMTN OOMEXeHHS1 B OTpMMaHHi NpoaykTiB, nocnyr Ta/abo ceps.iciB 4 [lakeTiB, y KOPUCTYBaHHI

3acobamu QMCTaHUINHOT KOMYHiKaLii, TNaThkHUMK 3aCTOCYHKaMM Y MOBINbHUMI foaaTkamu, 3yNMHUTU NPOBEAEHHS

onepauin no PaxyHkam, 3okpema 6nokyBatu BIK Ta BipTyanbHi kapTku, 3a HassBHOCTI PU3MKIB iX BUKOPUCTaHHS 3

NpoTMNPaBHOK MeTol Ta/abo BUSIBMEHi iHAMKATOPIB Nig03pinocTi onepauin 40 MOMEHTY CMpPOCTYBaHHSA HasiBHUX

nigosp.

4.3.7. 3picHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegdadeHux  YMHHUM

3aKOHO4ABCTBOM YKpaiHu.

4.3.8. OpepxyBatu Big KnieHTa nnaTy 3a npoBeaeHi onepadii, HagaHi lMaketn, nocnyrn Ta/abo cepsicu y po3mipi,

CTPOKM Ta nopsaky, ski nepepbadeHi umm [JoroBopom. OTpumyBaTu KOMICIMHY BuHaropogy 3a obcnyroByBaHHS

HeakTmBHMX paxyHKiB y po3Mmipi Ta Ha ymoBax, nepeabayeHnx Tapudamu banky/Tapudammu nakeTy (3a HassBHOCTI

Takoi KOMicii).

4.3.9. CamocTifHO Ta Ha BnacHui po3scyp 3miHioBaTtu basosi (CTaHgapTHI) Tapmudun (CTaBku), 3anNpoBagXyBaTh Umn

ckacoByBaTh AKLiHI Tapudwu (cTaBku), BCTaHOBMNOBaTU |HAuBIQyanbHi Tapudwu (ctaBku) Ta/abo IHAMBIAyanbHi

YMOBW NMPOBEAEHHS onepawii, HagaHHa nocnyr Ta/abo cepsiciB y nopsaky, nepegdadeHomy uum JoroBopom.

4.3.10. 3gincHioBaTtu [JoroBipHe cnucaHHs kowTiB 3 PaxyHKy KnieHTa y Bunagkax, nepegbaveHux umm JoroBopom.

4.3.11. BukopucTtoByBaTtu kowwTn KnieHTa, siki 36epiratotbca Ha PaxyHky, 3abeaneyytoumn npaso KnieHTa BinbHO HUMK

po3nopsgpKaTUCs 3rigHo 3 yMOBaMM, BCTAHOBAEHMMU LiuMin [10roBopom.

4.3.12. TMpwn obcnyroByBaHHi PaxyHKy B iHO3€MHIi BanoTi CaMOCTIMHO BCTAHOBIOBATU Nepenik OCHOBHUX GaHKiB-

KOpPECNOHOEHTIB.

4.3.13. BigMOBUTU Yy BMKOHaHHI €NEKTPOHHOro NnaTiKHOro AOKYMEeHTa, SKWO BiH He nignucaHui KsanidikoBaHum

EN/YpockoHaneHum ENM/Mpoctum EN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa), abo sKwo ceptudikat BigKpuToro

Knoya nignucyeada (nignucysadiB) € HedincHUM Ha MOMeHT nepesipku ENN KnieHTa (ynoBHoBaxeHoi ocobu KrieHTa),

Ta NOBEPHYTU MOro 3 3a3HaYEHHSM MPUYNHU NOBEPHEHHS.

4.3.14. Bigmoeutu KnieHTy B npoBefeHHi BUaaTkoBUX onepadin no PaxyHKy y pasi HecnnaTu onepauii, nocnyr

Ta/abo cepgiciB un MakeTiB BignosigHo Ao bazosux (CtaHgapTHUX) Tapudi (cTaBok)/IHAMBIAYanbHUX 260 AKLIMHNX

Tapudis (CTaBoK).

4.3.15. 3gincHuTK Kynisnto/npogax iHO3eMHoi BantoTu 3rigHo 3asBu KnieHTa Ha TopriBmio iHO3eMHOK BanioTor 3a

3a3HayeHuM B nosigomneHHi baHka PUHKOBMM KypcOM, SIKLLO Ha Take NoBigOMIIEHHS OTpMMaHa Bignosiab KnieHta y

nopsigky Ta cTpoku, nepegbadeni nignyHktamm 12.2.4 ta 12.2.5 uboro [lorosopy;

4.3.16. Ha BnacHuin po3cya NnpoTarom onepauinHoro gHs aMiHuT1 PUHKOBUI Kypc Ta/abo oro CTpok Aii, y ToMy vmcni

[0 3aKiHYeHHS CTPOKY Aii PUHKOBOro Kypcy, 3a3Ha4eHOoro B nonepeaHbOMy NOBigOMITEHHI;

4.3.17. Hanpasnatv KnieHTy nepegbaveHnmn uum [Jorosopom 3acobamm noBigoMneHHsi 3 PUHKOBMM KypcoM LWLOAO0

OAHiIET i TiET x 3aaBK Ha TOPriBMO iIHO3EMHO BanioToOH;

4.3.18. lNoBTopHO HanpaBnaTy KnieHTy noBigoMneHHs 3 PUHKOBUM KypCOM LLIOJO OAHIET i TiET ) 3asiBU Ha TOpriBnio

iHO3eMHOI0 BanoTOK 3 METOKO HaraJyBaHHS;

4.3.19. TlosTopHO HanpaBnaTy KnieHTy noBigoMneHHs 3 PUHKOBMM KypCOM LLIOAO OAHIET i Tiel ) 3asiBU Ha TopriBnto

iHO3eMHOI0 BanoToo, AKLWO baHk oTpumas SMS-noBigoMneHHsa Npo Noro HegocTaBneHHs KnieHTy;

4.3.20. Ha BnacHuin poscyd 3MmiHOBaTV 3as3HadeHi B nianyHkTi 12.1.2 uboro [JoroBopy HanawTtyBaHHA Cepsicy

«lNorogxeHHs KypciB»;

4.3.21. Ha BnacHuii po3cyg 6e3 noromkeHHs 3 KnieHTom 3miHioBaTK:

e  4yac Ta NepioguyHICTb HagcunaHHA KnieHTy NOBTOPHUX MOBiAOMIIEHb 3 PMHKOBMM KypCOM LLIOAO OOHIET i Tiel x
3asBu Ha TOPriBMO iIHO3EMHOO BanoTO 3 METOK HaragyBaHHS;

e  dhopmar Ta obcar iHpopmaLii, Aka 3a3Ha4YaETLCH Y NOBIAOMINEHHSAX 3 PUHKOBUM KypCcOM;

4.3.22. MpusynuHuTtu HagaHHs Cepsicy «[lorogkeHHst Kypcie» y Bunagkax:

e  Crnpob HecaHKLUiOHOBAHOro JAOCTYMy A0 CEPBICY;

e  3akpuTTs PaxyHky/PaxyHkiB KnieHTta, 0o skux 6yB nigknioveHni cepsic;
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4.3.23. Bigmoutn KnieHTy y 3gincHeHHi KyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBM iHO3EMHOIO BanioToK 3a

PuHkoBUM Kypcom, sikwwo baHk:

. oTpumaB Bignosiab KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [loroBopy nicnsi 3akiH4eHHSA CTPOKY, BU3HAYEHOro
nianyHkrom 12.2.5. uboro [lorosopy;

e  OTpuMaB BignoBigb KnieHTa 3 HEBIPHUM KOAOM NiATBEPAKEHHS;

4.3.24. Ha BnacHun poscyg npununntn poboTty Cepsicy «IMoromxeHHs KypciB» W00 NEBHUX BarntoT abo BCix BantoT

OZHOYaCHO;

4.3.25. 3gincHioBaT HagcMnaHHS NOoBiAOMMNEHb iHPOPMALIMHOIO 1 peKNamMHOro xapakrepy Ha MobineHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTa), 3asHaveHun B 3asBi Npo npuegHaHHsA/3asBi nNpo 3MiHY YyMOB

obcnyroByBaHHA 4Yu B iHWMX 3asiBax MpO yknagaHHa Ta/abo BHECEeHHSA 3MiH [0 iHAMBIQyanbHUX YaCTUH LIbOrO

Horosopy.

4.3.26. 3anpoBagKyBaTu HOBi NPOrpamHO - TEXHIYHI Ta TEXHOMOrYHI 3ac0bu AN YAOCKOHANEeHHs NpoAyKTiB, nocnyr

Ta/abo cepsiciB un lNakeTiB, WO nependadeHi npeaMeToMm Lpboro [Jorosopy.

4.3.27. [ebetyBaTtn PaxyHok Ha cymy onepauin, 3aincHeHnx OepxaTtenem i3 BukopuctanHsam BI1K, 3 ypaxyBaHHAM

Komicin baHky, BcTaHoBneHnx basoBumu (CTtangapTHuMK) Tapudamm (ctaBkamm)/AKLinHMMK abo IHauBigyanbHUMK

Tapudamu (ctaBkamm).

4.3.28. BcTaHOBUTM pO3Mip HE3HMXKYBASIbHOMO 3anuuKky Ha PaxyHky, oo sikoro BunyweHo BIK Ta/abo BipTtyanbHa

KapTka, 3rigHo 3 Tapudamn baxky (FapaHTiiHe NoKpUTTSA).

4.3.29. Bunyuntun BlNK ta/abo y [lepxaTtens 3a HasBHOCTI 0B6CTaBWH, Siki CBigYaTb NPO HENPaBOMipHE KOPUCTYBAHHS

BIK.

4.3.30. MpusynuHaTtn gito Bcix BIK, y Bunagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTy Ta

HecnnaTy NpPOLEHTIB, HApaxoBaHMX 3a NOr0 BMKOPWUCTAHHS, MOYMHAKOYM 3 HACTYMHOro onepauiHOro AHs nicns

HaCTaHHs BU3Ha4YeHUX UM [1oroBOpom CTPOKiB BUKOHAHHS BKa3aHMX 3060B’s3aHb.

4.3.31. 3ynuHATM 3apaxyBaHHA KOWTiB Ha PaxyHok, 0o sikoro BunyweHo BIK, 0o MOMEHTy BCTaHOBIEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxooKeHHs Big 0aHKy-iHiLiaTopa NOBiAOMIEHHS NP0 HEHANEXHWIA Nepekas KOLWTIB.

4.3.32. BctaHoBntoBatu NiMiTn Ta/abo 06MeXXeHHS1 Ha CyMM Ta KinbKiCTb NNaTiXKHMX onepadin 3 BukopuctaHHsam BIK

3 pO3MiLLIEHHSIM BigNOBiAHMX iIHDOpPMaLMHMX OrofoLeHb Npo Ue Yy BiaaineHHsx Ta Ha Canti baHky.

4.3.33. 3miHIoBaTK NiMiTK Ta/abo 0OMEXEHHs Ha CyMW Ta KifbKiCTb MNaTiXHUX onepauin 3 BukopuctaHHam BIK 3

PO3MiLLEeHHSIM BignoBigHMX iHopMaLiiHMX ororiolleHb Npo Le Yy BiaaineHHsix Ta Ha Cawnti baHky.

4.3.39. Poskpuatu iHopmauito npo KnieHta, wo ctaHoBUTH GaHKIBCbKY TaEMHMLLIO y Bunagkax Ta B 006csasi,

Bu3HaveHmx Yrogow FATCA/Yrogoo CRS Ta iHWMMKM MibXHapOAHUMM OOrOBOpPaMM, WO MICTATb MOJSIOXKEHHSA NPO

00OMiH iHbopMmauieto Ans nogaTkoBMX Linen, 3aroga Ha 060B'A3KOBICTb SKMX HagaHa BepxosHoto Pagoto Ykpainu, abo

yKnageHMn Ha ix nigctasi MiKBigOMYMMM OOrOBOpaMU, a Takox 06pobnsaTn nepcoHanbHi gani KnieHTa, B ToMy umchi
nepegaBaTu iHpopmauito Npo KnieHTa, Wwo cTaHoBUTEL B6aHKIBCbKY TAEMHULIO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAKy, BCTAHOBMEHNX YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta ymoBamu [Jorosopy.

4.3.40. Tig Yac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCIX 3axofiB aAnd aoTpumanHa sumor Yroan FATCA/Yrogn

CRS, BpaxoBytouu, wo baHk 3apeectpoBaHun Ha canTti Cnyx6u BHyTpiwHix goxoais CLA (U.S. IRS) si ctratycom «

IHo3emHa chiHaHcOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). ns BukoHaHHA BUMOT Yrogu

FATCA/Yroan CRS, a TakoX iHLWMX BUMOT 3akoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, baHk Mae npaBo y BigHOCUHaXx

CTopiH 3a [loroBopom 3acTOCOBYBaTW MOMOXEHHSA LIbOro NyHKTY [lOroBopy, BKMOYakuM B TOMY 4YWCHi, ane He

BUKITHOYHO, Taki npouenypu:

° npoBefeHHs ineHTudikauii KnieHTis 3 meToto BusBneHHsa cepeq Knientis (KBB KnieHTiB) nogaTkoBUX pe3naeHTis
CWA, T06TO KnieHTiB-topuan4HmMx ocib, siki € ToBapuUCTBOM 4M Kopnopauieto, opraHizoBaHoto B CLUA abo
BiANoBigHO Ao 3akoHogaBcTBoM CLUA ym Oyab-sKoro 3 okpemux LTaTiB, TpacTom, KnieHTiB - disnyHmx ocib -
nignpmemuiB/disandHnx ocib, ski NpoBaanTb He3aneXxHy NPodeciivy QiANbHICTb, AKi e/KnieHTiB-topuanyHnx ociod,
KiHUeBi BeHedpiuiapHi BnacHukn skux € rpomagsaHamu CLUA, maloTb NOCTiNHE MicLe NMPOXWBaHHA Ha TepuTopil
CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavysaTy NogaTky BignoBigHO A0 3akoHoaascTBa CLUA;

° npoBefeHHs ineHTudikauii KnieHTis 3 meToto BuABneHHs cepen KnieHTiB (KiHueBnx 6eHediliapHMX BNacHUKIiB
KnieHTiB) nig3siTHMX Ocib, BU3Ha4YeHux Yrogoto CRS;

. OoTpuMaHH4 Big KnieHTiB 3anoBHEHUX HaNeXHM YUHOM JOKYMEHTIB CaMOCTINHOI OLLiHKW, (hOPMU SIKMX BU3HAYEHI
YUMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPILWHIMWM HOPMaTUMBHO-PO3MNOpPAAYMMU AokyMeHTamu BaHky, Hagani —
«FATCA/CRS —igeHTUdikauis»;

e  HajaHHs OO LleHTparnbHOro opraHy BUKOHaBYOI BNaau, Wo peanisye AepXaBHy No4aTKOBY NOMITUKY, JOKYMEHTH
Ta 3BiTHICTb, 30KpeMa Npo NiA3BiTHI paxyHKK, Y BU3HA4YeHi YAHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAKY;

e  po3kpuTTa iHopmauii npo pesynbtatn FATCA/CRS-ipeHTudikauii y Bunagkax, nepegbavyeHmx YUHHUM
3aKOHOaBCTBOM.

4.3.41. Axwo KnieHT abo Moro npefctaBHMK He Haganu HeobxigHy iHdopmaLuilo/OoKyMeHTU Ans MPOBELEHHS

FATCA/CRS-igeHTudpikauii abo baHkom BusIBNeHa HEOOCTOBIPHICTb YM MOPYLUEHHS 3acBigyeHb Ta rapaHTii,

HaBeaeHuX y nignyHkTi 8.10 [Jorosopy, 3 meToto AoTpumaHHsa sumor Yroam FATCA/Yroan CRS, a TakoX BUKOHaHHS

BMMOT 3aKOHOAABCTBa YKpaiHW, CMPAMOBaHMX Ha BMKOHaHHSA BuMOr Yrogm FATCA/Yrogn CRS, BYMHATM HACTYMHI

nii:

e  TMM4YacoOBO BiOMOBWTW Yy HagaHHi [NakeTiB, nocnyr Ta/abo cepsiciB Ta y NpoBeAeHHi onepauii o PaxyHkam
KnieHTa;

. BIOMOBUTM y NiATPUMAaHI AiNOBUX BIQHOCKH LUMASXOM pO3ipBaHHSA Lboro [JoroBopy Ta 3akputTst PaxyHkKiB;
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4.3.42. BipmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynuHUTU npoBedeHHsA npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHWU BaHKoM CTPOK y HACTyNHUX BUNaKax:

e  HeHafaHHS OOKYMEHTIB, NigTBEPOXYHOUMX MPU3HAYEHHSA nnaTexy, eKOHOMIYHY AOUNbHICTE (CeHC) onepadiin,
diHaHCOBI MOXITMBOCTI 34iNCHEHHS ddiHAHCOBUX onepaLin;

e  HeBignoBigHoCTi diHaHcoBMX onepauin KnieHta HasBHMM Yy bBaHky gokymeHTam (iHpopmauii) wono
(biHaHCOBOro cTaHy Ta/abo 3MicTy gianbHocTi KnieHTa;

e  HasBHOCTi y baHKy nigospu (npunyweHHs) npo Te, wo KnieHT, ydacHuk ciHaHCOBOI onepalii, 1oro akTuBM 4m
xepena NOXOMKEHHA akTUBIB MOB'A3aHi i3 neranisauielo (BigMMBaHHAM) O0XOAIB, OAepXXaHUX 3MOYUHHUM
LWnsxom, abo iHaHCyBaHHAM TepOpU3MYy YW MOB'A3aHI i3 BUMHEHHAM iHLUOrO 3M0YMHY, SKUA BU3HAYEHWN
KpumiHanbHMM KogekcoM YKpaiHu, abo 3a skunin 3anpoBapKeHi CaHKLUil, BKIOYa4m MiXKHapOdHi;

° HeHagaHHa KnieHTom abo Moro npeacTaBHMKOM HeOOXigHMX OOKYMEHTIB Ta iHdopmauii Ans nnaHoBoi
akTyanisauii gaHnx abo npu HacTaHHi NoAin, Aki nepeadayaloTb NPOBEAEHHS NO3anfaHoi akTyanisauii gaHux y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM, 30KpPEMa HOPMaTMBHO-MPaBOBUMW [OOKYMEHTaMu
HauioHanbHoro 6aHky YkpaiHn, BHyTpilHIMM npaBunamun baHky Ta/abo ymosamu uboro [lorosopy.

4.3.43. MpusynuHnTn MNakeTHi ymoBM obCryroByBaHHS, HagaHHS BCix abo okpemoi nocnyru ta/abo cepsicy y pasi

HasiBHOCTi NpoCTpo4eHoi 3aboproaHocTi KnieHTa 3a [loroBopom.

4.3.44. BigMOBUTY Yy BUKOHaHHI NnaTikHOI onepadil no PaxyHky, Akwo KnieHTom He cnnaveHa KoMicis, Wwo nignsarae

cnnaTti 0gHOYaCHO 3 BUKOHaHHSIM MaTikHOT onepalii, a Ha PaxyHKy BiACYTHi Y1 He4OCTaTHBO KOLWTIB ANSA 34iNCHEHHS

BaHkoMm [10roBipHOro CNMCaHHA KOLUTIB 3 METOIO OMNMaTh Takoi KOMICil.

4.3.45. BctaHoBntoBaTK 0OMEXEHHS, NiMiTK Ta/abo 3abOpPOHN Ha 34INCHEHHS] BMOATKOBUX onepadin 3a PaxyHkom

Knienta, BukopuctaHHa BIK Ta 3acobiB gucTaHLUiAHOT KOMYHiKauii abo mnaTikKHUX 3aCTOCYHKIB Y MOOINbHMX

popartkis, 3okpema Cepsicy «IHTEPHET-BAHKIHI », 3actocyHky «[MTYMB BisHec», 3acTtocyHky «[TYMB «TepmiHan»

Ta gonomixxHoro 3actocyHky « TapXphone», y Bunagkax, siKLLio onepakdii no PaxyHky He npoBoaunucs Ta/abo 3acobu

ONCTaHUIMHOT KOMYHIKaLii Y1 NNaTiXXHi 3aCTOCYHKM Y/ MOBINbHI oAaTKM HE BUKOPUCTOBYBanucs npotsarom 1 (ogHoro)

POKY, SIKLLIO iHLLMI CTPOK He nepeadadeHnii ymoBamu Lboro [Jorosopy, abo akLio agpeca peecTtpauii abo akTuyHe

micue nepebyBaHHA KrieHTa € TuM4yacoBO OKynoBaHa TepuTopia abo dka padiwe 6yna nig okynauieto, 4u

BIJHOCUTBLCA OO0 TEPUTOPIN, Ha SKUX BeayTbCs DOMOBI fii.

4.3.46. be3 goaaTkoBOro NOromxeHHs 3 KnieHToM camMocCTilnHO, Ha BriacHMI po3cy Ta 3 Byab-sKol NepioguNyHICTIO

OOMOBHIOBATK, YTOYHIOBaTW Ta/abo BHOCWUTM 3MIHW OO TEXHIYHWX IHCTPYKUiA, pekoMeHZauin Ta AO0MNOMDKHUX

iHpopmauinHnx maTepianis, 3okpema go [Nepeniky ToBapis, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae

CMOXMBYi KpeauTun isndHMmMm ocobam — nokynusam, [Mopsiaky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpyKuji

00MiHy iHpopmauieto y poboyvomy kabiHeTi Cepaicy «IHTEPHET-BAHKIHI », aknx mae gotpumyBatucs KnieHT nig

yac kopuctyBaHHsi CepBicoM «Cnnavyinte YacTuHammny, MNMopsaagky poboTn 3 baHKiBCbKMMKU NNaTiKHUMK KapTkamu,

[HCTPYKLUIN 3 3aXMCTy Ta KOpPUCTYyBaHHA BignosigHMMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepefaHi

Toprosuto, a Takox IHCTpykuii kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta [ONOMDKHOro 3acTOCYHKY

«TapXphone», gakux mae potpumyBatucsa KnieHT nig yac kopuctyBaHHs CepBiCOM TOProBOro eKBanpuHry.

[onoBHeHHs, yTo4YHeHHs Ta/abo 3MiHM 40 Bka3aHUX y LibOMY MignyHKTi JoroBopy 060B’3KOBUX TEXHIYHUX IHCTPYKLIN,

pekomeHaaLi Ta JONOMIKHMX iHpopMaLinHUX MaTepianis HabyBalTbCs YMHHOCTI 3 AaTu, Aka cnigye 3a 4artoto ix

onpunogHeHHs Ha CanTi baHky.

4.4, MNpaBa KnieHTa:

4.4.1. CamocCTiiHO po3nopsiaxaTtucs kowTamn Ha PaxyHky (B Tomy uncni 3a gonomoroto BINK y mexax MNnaTixHoro
nimiTy), 3a BUHATKOM BMNagKie, nepegdavyeHnx YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn baHKy BMKOHYBaTW NnaTiKHi iIHCTPYKLUIi Ha 34iMCHEeHHS nepekasiB 3 PaxyHky, nignucaHi ocobamu,
AKi 4it0Tb Ha nigcTasi JOBIPEHOCTI, 3acBigyYeHol npauisHnkom baxky. [aHi ocobu matoTb ByTH BKNOYEHI 40 KapTk i3
3paskamu nignucis/nepeniky ocib, ki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKOM.

4.4.3. OTpmMmyBaTHh roTiBKOBI KOLUITK 3 PaxyHKy Ha Lini, nepegdayeHi YNHHMM 3aKOHO4ABCTBOM, B MeXaxX 3aMOBJIEHHS
Ha OTPMMaHHS roTiBKOBUX KOLUTIB, 3@ HAssBHOCTI KOLUTIB Ha PaxyHKy.

4.4.4. BumaraTu CBOEYaACHOro W NOBHOro NpoBeAeHHs onepadin 3a PaxyHkom KrnieHTa, y TOMy uucni Ha nigctasi
OOKYMEHTIB, oTpumaHux 3a gornomoroto Cepeicy « I HTEPHET-BAHKIHI » Ta iHWnXx 06ymoBneHnx [JoroBopoM NOochnyr.
4.4.5. Posipsatu [orosip Ta 3akputu PaxyHku y pasi Hesrogm i3 3miHowo BaHkom Tapudis BbaHky/Tapudis
MakeTiB/IHOMBIAyansHNX Tapudis (cTaBok) Ta/abo ymos [oroBopy.

4.4.6. BctaHoBnoBaTy NiMiTK Ta NorogxysaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKY (FOTiBKM) BigNOBIAHO
A0 BMMOT YMHHOIO 3aKOHOL4aBCTBa Ta YMOB 3asBU Npo NpueAHaHHS/3asBK NPo 3MiHYy YMOB OOCMYyroByBaHHS.

4.4.7. KopucTtyBaTtucs iHWWMK NpaBamMu, nepeadadyeHnmMmn YHHUM 3aKkOHOAaBCTBOM Afs Cyb’ekTa nepekasy KoLTiB
(nnaTtHuka/oTpumyBaya).

4.4.8. IHiujtoBaTn 3MiHy ymoB obcrnyroByBaHHs PaxyHkiB Ta/abo 3akpuTTa PaxyHkiB WwNaxom nogaHHs o baxky
BignoBigHOT 3asBmM Npo 3MiHy yMOB 06CryroByBaHHs. Y pasi HasBHOCTI Byab-Akoi kpeanTHoi 3aboproBaHocTi KnieHTa
nepea baHkom PaxyHok Moxe ByTu 3akpuTuii 3a iHibiatueoro KriieHTa BUKMOYHO 3a 3rofoto baHky. Y TakoMy Bunaaky
BaHk mae npaBo BigMoBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOro BMKOHaHHs 3060B’a3aHb KnieHTa nepeg baHkom
3a JOroBOpOM, Ha niactasi sikoro KnieHTy 6yB HagaHwii KpeauT y Oyab-kin horo dopmi.

4.4.9.0opyyatn baHKy BUKOHYBaTW KacoBi JOKYMEHTU ANdA 34iIMCHEHHs nepekasdy roTiBkM Ha PaxyHOK, HagaHi
ocobamu, Wo AiloTb Ha nigcTasi 4OBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst hisanyHMX ocid —
nignpmemuiB abo iandHMx ocib, siki NpoBaasaTb He3anexHy NPOdECINHY QiANbHICTL (CaMO3aiHATUX OcCib)
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4.4.10.BukopuctosyBaTu BIK sk 3acid ana oTpMMaHHSA roTiBKOBUX MPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIMO
3aKkoHo4aBCcTBa YkpaiHu: B mepexi baHky - 3a BcTraHoBneHumMm baH3.koM Kypcom, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOM, BCTaHOBReHUM MixHapogHUMKM MNNaTKHUMKU CUCTEMaMMU, B 3anexHOCTi Big Toro, 3a
ponomoroto BINK sikoi nnaTixkHoi cuctemun 6yna nposeaeHa onepaklisi.

4.4.11.0ckapxxyBaT onepadii no PaxyHky, npoBegeHi 3 BukopuctaHHam BIK, npotarom 15 (n’atHaguatn)
KaneHaapHUX OHIB 3 MOMEHTY OTPMMaHHS BUMNWUCKW, ane He nisHiwe 40 (copoka) KaneHaapHMX OHIB 3 gaTtu
34iMCHEHHS onepauii Wisxom HagaHHs Ao baHky BignosigHMX NMCbMOBKX 3anepeydeHsb.

4.4.12.0tpumyBaTM no PaxyHkam BMNUCKM NpO NfaTtikHi onepauii y BWrMsgi 3BiTiIB MO TpaH3akuisMm 3
BMKOpUCTaHHAM/6e3 BukopucTaHHs BINK y nopsaky Ta dopmi, siki BcTaHOBNEHI y nignyHKTi 4.1.8 uboro [oroeopy.
4.4.13.BctaHoBntoBaTtK iHAMBIgyanbHWUi MnaTikHWMIA NiMIT Ta 0OMEXeHHA no onepauisx 3 BUkopucTaHHAM BIIK
(oTpumaHHs roTiBku, onnarta ToBapiB Ta NOCAYr, KiNbKICTb onepauin) WnsaxoM HagaHHSa 4o baHky BignosigHOT 3asBu.
4.4.14.3MiHnTN BCcTaHoBNeHun baHkom nimiT Ta/abo obMexeHHs 3a onepauismu 3 BukopuctaHHam BIK wnsaxom
HagaHHs go baHky BignoBigHOT 3asBu.

4.4.11. Mpunuuutk gito Cepeicy « CMC BANKING»/Cepgicy «[loromxeHHs KypciB» 3a YMOBM HagaHHA 3asBu nNpo
3MiHy ymMOB 06cnyroByBaHHs

4.4.12. TMoroantuck Ha 3anponoHoBaHun BaHkom PuHKOBWMIA Kypc, BMKOHaBLUM Aii 3rigHO nignyHkTy 12.2.4 uboro
[oroBopy y CTpoK, BU3Ha4eHuin nignyHkTom 12.2.5. uboro [lorosopy;

4.4.13. BigmoBuTUKCb Big 3anponoHoBaHoro baHkom PUHKOBOro Kypcy, NpoirHopyBaBLUM NOBIOMMEHHSA BaHky.

5. ®OPMU TA NOPAAOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KoMmicinHi BMHaropoau, nNpoueHTun, SKi HapaxoByHTbCs Ha cyMy HecaHkuioHoBaHoro osepapadpTy, Ta iHLUI
nnartexi 3a HagaHi 3rigHo uboro [loroBopy NpoAaykTu, nocnyri Ta/abo cepeicu, onnavyoTbest KnieHToM y po3mipax,
BCTAHOBIIEHMX yMOBamMK Lboro [loroBopy, 3okpema Tapudamn banky/Tapudammn AT «[MTYMB» Ha o6cnyroByBaHHS
3apnnaTtHUX MPOEKTIB KOPNOpaTUBHMX KMIEHTIB Ta BMMMaTy MEHCIiA, rpowoBOl AOMNOMOMM Ta iHWWX OepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6cnyroByBaHHs/IHAMBIAyanbHUMK Ta
AkUiHUMK Tapudbamm (cTaBkamm).

5.1.2. Po3paxyHkn npoBoaATbCSA B rOTIBKOBIN i 6e3roTiBkoBi popmax y BignosigHOCTI 40 yMOB Lboro [orosopy
Ta/abo YMHHOro 3akoHO4aBCTBa YKpaiHuM, B TOMY YACNi HOPMaTUBHO-NPaBOBMX akTiB HauioHansHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymu KOMICiiHMX BUHaAropoA, NpoLeHTiB Ha cymy HecaHkuioHoBaHoro osepapadty 3a PaxyHkom
Ta iHWKUX NnaTexis 3a NpoBeAeHi 3rigHo uboro [loroBopy onepadii, HagaHi nocnyrm Ta/abo cepsicu onnavyTbCs
KnieHTom 3rigHo 3 ymoBamu Lboro [loroBopy y HauioHanbHi BantoTi YKpaiHu.

5.1.4. ing onnaTu KOMICIHUX BUHAropoA, npoueHTiB, HapaxoBaHUX Ha cyMy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkoMm, Ta iHWMWX onepadii, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNAATiXKHUX iHCTPYKLUIN, SAKi
nepenbaveHi 3akoHom YkpaiHnu «[po nnaTikHi nocnyrn» Ta HopMaTMBHUMMK akTamu HauioHaneHoro 6aHky YkpaiHw.
5.1.5. NoBepHeHHA cymMu HecaHkuioHOBaHOro oBepapadTy, cnnata MpoueHTIB 3a KOPWUCTYBAHHS CYMOI
HecaHkuioHoBaHoOro osepapadTy, a TakoX onfarta KoOMicii Ta iHWKX nnaTexiB 3a NpoBeAeHHi 3rigHo Lboro JJorosopy
onepauii, HagaHi nocnyrn Ta/abo cepsicu 34INCHIOETLCA KrieHTOM He Mi3Hille OCTaHHBbOro onepauiiHoro AHS
KOXXHOro micsius.

5.1.6. Onnata KOMICIHOI BMHaropoauM 3a MpoBedeHHsA BXigHUX Ta/abo BuxigHMX nnatexis no PaxyHkam
3aincHIoeTbLCA KnieHTamn ogHoYacHo 3 NpoBeAeHHSM BIiAMNOBIAHMX NNAaTKHUX onepaLiin. Y BUHATKOBMX BUNaakax Ha
nigctasi norogxeHoi baHkom 3asiB Npo 3MiHy yMOB 06CnyroByBaHHSA cnnata KOMiCill 3a NpoBeAeHHS BXigHWX Ta/abo
BMXiAHUX NnaTtexiB no PaxyHkam Moxe 3[iNCHI0BaATUCA Yy CTPOKW, BCTAHOBNEHI |HAUBIAYyanbHUMM YMOBaMK, ane He
ni3HiLle OCTaHHbLOro OMnepauifHOro OHS Micsaus, B gskomy Oynu npoBedeHi BiANOBIgHI NnaTixHi onepauii. Okpemumun
NONoXeHHAMM MyOnivyHOT YacTMHK Lboro [loroBopy, y ToMy Yuchi horo Jognatkamu: Tapudamu barky/Tapucgpamm AT
«MYMB» Ha o6cnyroByBaHHA 3apniiaTHMX MPOEKTIB KOPMOPATUBHUX KIEHTIB Ta BUMMATy MEHCIiN, rPOLLOBOI
Jonomory Ta iHWUX [JepXaBHUX couianbHux BunnaT/Tapudamu Ha [doAaTKoBE pO3pPaxyHKOBO - KacoBe
06CnyroByBaHHs, AKMMW PETYIIOKTLCA NPOBEAEHHS NEBHMX OnepalLiiin, HagaHHs nocnyr Ta/abo cepBiciB MOXYTb OyTU
nepeabayeHi iHWI CTpokM Ta nopsgok cnnatu KnieHTom komicii 3a npoBegeHi 3rigHo uboro [loroBopy onepadii,
HafaHi nocrnyru, npogyktn Ta/abo cepsicu.

5.1.7. Cymn HecaHkKuUioHOBaHOro oBepapadTy, HapaxoBaHWUX MPOLEHTIB 3@ KOPUCTYBaHHA HecaHKUioHOBaHMM
oBepapadTomM, a TakoX CyMuM HapaxoBaHWX KOMICI Ta iHWKWX NnaTexiB 3a nposefeHi 3rigHo uboro [lorosopy
onepauii, 3okpemMa 3a npoBefeHi BxigHi Ta/abo BuxigHi nnaTexi, HagaHi nocnyru, npoaoyktu Ta/abo cepsicu
onnavytotecs KrnieHTom Ha paxyHkum bBaHky 3a pekBisutamu, ki onpunogHioloTecsa Ha Canti baHky abo
3a3HayvalTbcs Y NyOniyHin YacTuHi uboro [loroBopy 4u y BigNoOBIgHUX 3asiBax Npo yknagaHHA Ta/abo Npo BHECEHHS
3MiH [0 iHAMBIAYanbHUX YacTUH Uboro [Jorosopy.

5.1.8. Cymn HecaHkuioHoBaHOro oBepApadTy, HapaxoBaHWUX MPOLEHTIB 3a KOpPUCTYBaHHA HecaHkuioHoBaHUM
oBepapadToM, a TakoX CyMuM HapaxOBaHWX KOMICI Ta iHWKWX NnaTexiB 3a nposedeHi 3rigHo uboro [orosopy
onepauii, 3okpema 3a npoBefeHi BXigHi Ta/abo BuxigHI nnatexi, HagaHi nocryrm npoaykTu Ta/abo cepsicu
cnnavytoTbes KnieHTom camocTinHo abo wnsxom [oroBipHOro cnucaHHs y nopsaky, BCTaHOBNEHOMY MignyHKTaMu
5.3.1 Ta 5.3.2 yboro [lorosopy.
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5.1.9. KnieHT 3abe3nevye HasiBHICTb Ha BracHUx PaxyHkax HeoBxigHOI CyMuM rpoLLoBMX KOLUTIB Afsi MOBHOI onnatu
HecaHKLUioOHOBaHOro osepapadTy, HapaxoBaHUX MPOLLEHTIB 3a KOPUCTYBaHHA HecaHkuioHOBaHUM oBepapadToMm, a
TakoX KOMICiM Ta iHWKMX nnaTexiB 3a nposefeHi 3rigHo uboro [loroBopy onepalii, 3okpema 3a npoBefeHi BXiaHi
Ta/abo BuxigHi nnartexi, HagaHi nocnyru Ta/abo cepaicu 3aana NnposeaeHHS X [JoroBipHOro cnmMcaHHs.

Axkwo Ha PaxyHkax KnieHTa 6yge HegoctaTHbO KowTiB Ang [JorosipHoOro cnmcaHHs Beiei cymy HecaHkuioHoBaHOro
oBepapadTy, HapaxoBaHMX MPOLIEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapaddToM, a TakoX KOMICIn Ta
iHWMX NnaTexiB 3a npoBedeHHi 3rigHO Lboro [JoroBopy onepaLlii, 30kpeMa 3a npoBedeHi BXigHi Ta/abo BuXiaHi
nnartexi, HagaHi nocnyru ta/abo cepsicn, abo baHK 3 iHLWKX NPUYMH He 3MoXe 3AiINCHUTKU [loroBipHe crMcaHHs
BKa3aHUX MMaTexiB BHACMNIAOK HaKNagaHHA apeLuTy YM BCTaHOBMEHHS iHWKX 06TskeHb no PaxyHkam KnieHta, 10
BbaHk MoXe npu3ynMHUTM HagaHHsA KnieHTy nocnyr, NpoaykTiB Ta/abo cepsiciB 3a uum [1OroBOpomMm, a Takox
NpOBEAEHHS HUM BMAATKOBKX onepaui no PaxyHkam, NOYMHAKYM 3 NepLloro onepauinHoro AHs, Skuin cnigye nicns
HaCTaHHs BU3Ha4yeHoro umm [JorosopoM CTPOKY ANg cnnaTtu BiANOBiAHWUX NNaTexXiB.

5.1.10. BaHk BigHOBNIOE HagaHHS NOCMyr, NPOAYKTIB Ta/abo cepsiciB, a TakoX NpOBeAeHHA BUOATKOBUX onepaLin
no PaxyHkam KnieHTa, He mi3Hilwe HacTynHOro onepauiiHOro AHSA nicns onnaTtu BCi€l cymmn 3aboproBaHoCTi 3a
HecaHkuioHoBaH1M oBepapadTOM Ta HapaxoBaHUMM 3a MO0 KOPUCTYBAHHS NPOLEHTaAMK, @ TaKOX HapaxoBaHUMM
KOMICIAMM Ta iHWMMW NnaTexamm 3a NpoBefeHHi 3rigHo Uboro [oroBopy onepadii, 3okpema 3a npoBeAeHi BXiaHi
Ta/abo BuXigHi onepauii, HagaHi nocnyru, NPoAaykKTK Ta/abo cepsicu.

5.1.11. Y nepepbayeHnx uum [doroBopom Bunagkax KnieHT BiglwkonoBye hakTMYHO NoHeceHi baHkom BuTpaTtu y
HaLioHanbHIN BantoTi Y CTPOKW, siKi 3a3HadeHi y nybniyHin YacTuHi uboro [oroBopy, abo y CTPOKW, BCTAHOBIEHI
BaHkoM y BignoBigHOMY NOBiOOMMEHHI NPO HEOBXiAHICTb BiALIKOAYBaHHSA BUTpaAT.

5.1.12. TMocnyru KpeanTyBaHHSA, akpeaMTUBHA Ta BekcenbHa hopMmM po3paxyHKiB, iHLLi MOCMYTW, SKi HE € NPeaMETOM
uboro [loroBopy, HagatTbCca KnieHTy Ha niacTaBi OKpeMUX 4OroBopiB.

5.2. Po3paxyHku 3a lNakeTHi ymoBM 06CnyroByBaHHs

5.2.1. Axwo ymoamm NakeTy nepenbayeHa cnnata 0gHOPa30BOi KOMICIi 3a Moro oopmreHHs Ta 06CnyroByBaHHs,
KnieHT cnnayye Taky KOMICilo CaMOCTIMHO y po3Mmipi, BcTaHoBneHomMy Tapudamu lMakeTiB/AKuinHMMn Tapudamu
(cTaBkamu) y roTiBkoBiM 4M Be3roTiBkoBIM (POpmi Ha paxyHok BaHky, BkasaHwn Ha Cawnti BaHky, 4O MOMEHTY
HabpaHHa 4YMHHOCTI 3asBu nNpo npuegHaHHA abo 3asBu Npo 3MiHy ymMOB OOGCryroByBaHHs, y ki KnieHTOM
3a3HayeHa ymOBa NigKNiOYeHHs A0 neBHoro Buay MakeTy.

5.2.2. baHK B OCTaHHi onepauiiHiiA OeHb KOXHOMO MiCsiLs HapaxoBYE LLLOMICAYHY KOMICil0 3a pO3paxyHKOBO —
KacoBe obcnyroByBaHHSA [NakeTy y po3mipi, BctaHoBneHomy Tapudamu MNakeTis/AkuinHuMmy Tapudamu (ctaBkamm),
HesanexHo BiJ PakTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsaui, 3a skui
30INCHI0ETLCA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMicisi 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHs [NakeTy crnnadvyetbcs KnieHTom
00 4 (4eTBEpTOro) Ynucna (BKNIOYHO) MicCsLs, HACTYMHOrO 3a MicALEM, 3a SIKUA BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicAYHa KOMICis 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHA [lakeTy cnnadyerbes LAsSXom
[HorosipHOro cnucaHHs y nopsaky, BcTaHoBneHoMy nignyHktamu 5.3.1 1a 5.3.2 uboro Jorosopy. Mpu ubomy KrieHT
3abesneyvye HasBHICTb Ha BracHux PaxyHkax HeobxigHOi CymMu rpOLUOBMX KOLWITIB Af1A MOBHOI Onnatu Cymu
HapaxoBaHoI LLIOMICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs NakeTy.

5.2.5.4kwo Ha PaxyHkax KnieHta 6yge HegocTaTHbO KOWTiB AN [JOroBipHOro CnMcaHHs BCiEl CyMU HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBoO-kacoBe obcryroByBaHHs [lakeTy, abo BaHK 3 iHLWMX NPUYUH HE 3MOoXe
30iIACHUTN [OrOBipHE CMNUCAHHSA KOMICIi BHacnigoK HaknadaHHA apewuTy YM BCTAHOBMEHHS iHLIMX OOTSKEeHb Mo
PaxyHkam KnieHta, To baHk npusynuHsae HagaHHA KnieHTy nocnyr B Mexax [MakeTa, B TOMy yuuchi i NpoBeeHHs
BMAATKOBUX onepauin no PaxyHkam KnieHTa, nounHaoum 3 nepLioro onepauinHoro gHs, Skui crnigye nicns HactaHHA
BM3HA4YeHOro y MNignyHkTi 5.2.3 cTpoKy Ans cnnaTtu WOMICAYHOI KOMICIT 3a po3paxyHKOBO-KacoBe 06CMyroByBaHHS
MakeTy.

5.2.6.3a micaub, y skomy baHk npu3ynnHMB HagaHHA nocnyr B mexax [MakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 32 po3paxyHKOBO-KacoBe 06cCryroByBaHHs akeTy He HApaxOBYETLCHA Ta HE CMNavYyeTbCs 3@ YMOBM, SKLLO
KnieHT 3a uen micaub He cniaTyB Lo KOMICilo Y MOBHOMY OOCA3i LWwe OO MOMEHTY MPU3YNMHEHHS HadaHHSA NoCnyr B
mexax [NakeTy.

5.2.7.Y nepioa npusynuHeHHA HagaHHa nocrnyr B mexax [lakeTa 3rigHo nianyHKTy 5.2.5, womicsyHa koMmicis 3a
pO3paxyHKOBO-KacoBe 06CryroByBaHHs [akeTy He CTAryeTbCA 3a KOXEH MOBHUM KaneHgapHUA Micsiub HEHagaHHS
nocnyr 3a BignosigHum NakeTom.

5.2.8.baHk BigHOBMNOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NnpoBedeHHA BMAATKOBMX onepadin no
PaxyHkam KriieHTa, He ni3Hille HacTynHOro onepawinHoro AHA nicrs onnaTtu BCi€l CyMyU HapaxoBaHOI LLOMICAYHOT
KOMiCii 3a po3paxyHKoBoO-kacoBe obcnyroByBaHHA [lakeTy 3rigHo 3 Tapudpamu [MNakeTie/AKUiiHUMK Tapudamm
(cTaBkamu).

5.2.9. BaHk B oCTaHHi onepauinHui OeHb Micsusi, ¥y SkoMy BigOynocsi BiQHOBIEHHS HadaHHSA MOCHyr B MeXax
MakeTy, HapaxoBYy€ LWOMICAYHY KOMICilO 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y poamipi,
BCTaHoBneHomy Tapudamm lMakeTiB/AkuinHnMn Tapudamm (ctaBkamm), HesanexHo Big PaKTUYHOI KiNbKOCTI OHIB
obcnyroByBaHHA PaxyHky KnieHTa Ha ymoBax MakeTy y LuboMy MiCsL,.
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5.2.10.lWLomicsiuHa Komicia 3a po3paxyHKOBO-kacoBe 0b6cnyroByBaHHs [1akeTy He HapaxOBYETbCS i HE CNavyeTbcs
3a Mmicaup, y akomy KnieHT 3akpvsae BCi PaxyHku y BaHky. Y uen micsaub KnieHT cnnavye nuwe KoMicito 3a 3akpuTTd
PaxyHkiB BignosigHo no Tapudis baHky, sikwo iHwe He nepeabaveHo Tapudamm NakeTis.

5.3. NMopspok AOroBipHOro cnUcaHHA

5.3.1. MNignucaHHam 3asBu Npo npuegHaHHSA Ao uboro [oroBopy KnieHT gopydvae (Hagae npaBo) baHky npoTtsrom
BCbOro CTPOKY fAii Liboro [loroBopy 34iNCHIOBATM CNCaHHS, Haaani — «[JoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
Knienta, akmn Oype Bigkputum 3rigHo uboro [orosBopy abo iHworo yknageHoro CTopoHamu [OroBopy, Cym
HapaxoBaHUX KOMiICivi Ta/abo iHLWMX BMHAropo Yy BMNnaT 3a HagaHi 3a umm [JoroBopomM npoaykTu, nocnyru ta/abo
cepsicy 4m lMakeTn, cym HecaHkuioHOBaHOro oBepapadTy Ta HapaxoBaHWX 3a MOr0 KOPUCTYBAHHA MPOLEHTIB,
wTpadis, NeHi Ta iHWWX BUAIB HEYCTOMKM, CyM, AKi NiANAraoTb BigwkoayBaHH0 KnieHTom Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKX BUTpAT, 30UTKIB Ta NnaTexi., Aki nepegdbaveHi byab-akumu yknageHuMmm CTopoHamu JoroBopamu,
MOYMHAKYM 3 OHA HaACTaHHA CTPOKy Ans ix cnnatu KnieHToM, Wwo BCTaHoBNEeHUn ymoBamu Lboro [lorosopy Ta/abo
iHWMMK yKnageHummn mixk CTopoHamMy 4oroBopamu.

5.3.2. 3 MeTO0 NPUCKOPEHHS BiOHOBIEHHS [akeTHMX yMOB 06CNyroByBaHHS Ta NpoBeAEHHS BMAATKOBUX onepadin
no PaxyHKy, siknin nigkntodeHnn go lMakeTy, y Bunagky ix npuaynvHeHHss BaHKom y 3B’3Ky 3 BUMHWKHEHHAM
NPOCTPOYEHOi 3aboproBaHOCTi MO chfaTi HapaxOBaHOI LOMICAYHOI KOMICii 3a poO3paxyHKOBO — KacoBe
obcnyrosyBaHHs lMakeTy, KnieHT MOXe ckopuctaTuca 4ONOMiIXHUM (pyHKLioHanom JoroBipHOro cnmcaHHs.

3agna uyboro KnieHT CTBOpIOE BIiANOBIAHY €neKTPOHHY 3asBy Ha [lorosipHe CnMCaHHS LOMICSAYHOI KOMICii 3a
pO3paxyHKOBO — KacoBe 06crnyroByBaHHsi [1akeTy LINAXOM NpocTaBneHHs 060B’A3KOBUX BiAMITOK 6e3nocepeaHbo y
i cTaHAapTM30BaHIN enekTpoHHin ¢opmi, ska posmiweHa y Cepsici «IHTEPHET-BAHKIHI™» abo B iHwoMy
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.

Lis enekTpoHHa 3asiBa Ha [orosipHe CnUCaHHSA LLOMICAYHOI KOMICii 3a po3paxyHKOBO — kacoBe 0BCryroByBaHHSA
MakeTy mMae crtaTtyc nuwe 0OAATKOBOro, YTOYHIOKYOro JOKYMEHTY A0 BXe odopmieHoro 3rigHo nignyHkTy 5.3.1
pa3om 3 3asBOK Ha NpUEAHAHHS OO Lboro [oroBopy Aopy4veHHst KnieHta (HagaHHA npasa) baHky Ha [oroBipHe
cnucaHHsa 3 Oyab-sikoro PaxyHky KnieHTa, dkui Oyae BigkpuTuin 3a umm [JoroBopoM abo iHWWM  yKnageHum
CTopoHaMn OOroBopoM, CyM HapaxoBaHMX KOMICii Ta/abo BMHAropod 4v iHWUX BuNnaTt, siki nepenbaveHi uum
Horosopom Ta/abo iHwmmMmK yknageHumm CTopoHaMu 4OroBopamu.

[opaTtkoBa , yTO4HIOIOMA eNeKTPOHHA 3asiBa Ha [loroBipHe cnucaHHsa nignucyetbeda nuwe MNpoctum EM  KnieHTa,
AKWO BiH € isanyHo ocoboro — nignpuemuem 4m isnyHO 0coboto, WO NPOoBaAuTb HesanexHy npodecinHy
JisnbHicTb, abo MNpoctum ENN ynoBHoBaxkeHoOi ocobu KrnieHTa — topuanyHoi ocobu, aka BkmnoyeHa ao lepeniky
posnopsgHukis PaxyHkiB Takoro KnieHTa 3 npaBom nepLuoro nignvcy nnaTiKHUX iHCTPYKUIN.

BaHk Ha nigcTtasi BnacHoi MMaTPKHOI IHCTPYKLUiT He Mi3Hile HacTynHOro onepauinHOro AHSA MiCrs HanexHoro
odhopmMneHHs KnieHTomM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [JoroBipHe cnucaHHA cnucye 3 Byab-akoro PaxyHky
KnieHTa, skun Oyge Bigkputuin 3a uum JoroBopom abo iHwWum yknageHnm CTopoHamu JOrOBOPOM, MPOCTPOYEHY
3aboproBaHicTb NO crnaTi LWOMICAYHOI KOMICIi 38 po3paxyHKOBO — KacoBe 06cnyroByBaHHsl MakeTy, sika HapaxoBaHa
3rigHo 3 Tapudamu MNakeTie/IHonBigyansHUMu abo AKUiINHMMK Tapudamu (CTaBkamu).

BaHk BigHOBNOe [MakeTHi ymoBM OOCMyroByBaHHSA Ta MNPOBEAEHHA BMAATKOBMX onepauiin no PaxyHkam, sKi
nigknioveHi o MNakeTy, He nisHiwe HacTynHOro onepauinHoro AHA nicns NOBHOrO NoralleHHs BCiel NpoCTpoYeHol
3aboproBaHocTi KnieHTa nmo cnnaTi LWoMmicA4HOi KOMICii 3a po3paxyHKOBO — kacoBe 06cnyroByBaHHsi [lakeTy,
NpoBeaEeHOro 3rigHO JOOATKOBOI, YTOUHIOKYOI eNEKTPOHHOI 3asiBu KrniieHTa Ha [lorosipHe cnucaHHs.

BaHk 3a okpemum 3BepHeHHAM KrnieHTa nepefae nomy Taky 404aTKOBY, YTOUYHIOKYY efIEKTPOHHY 3aaBy Ha [JorosipHe
CnucaHHs y enekTpoHHOMY BUMAgi abo ii 3acsigvyeHy naneposy Konito.

5.3.3. MNignucanHam 3aaBum Npo nNpuegHaHHsa Ao upboro [lorosopy KnieHT gopyyae (Hagae npaBo) baHky npoTsrom
BCbOrO CTPOKy Aii uboro [Jorosopy nposoguTtn [orosipHe cnvcaHHs 3 6yab-akoro PaxyHky KnieHta, skun 6yge
BiAKpUTUMIA 3rigHo uboro [orosopy abo iHworo yknageHoro CTopoHamu AOroBopy, KOWTIB, siki Oynu 3apaxoBaHi
KnieHTy BHacnigok NOMUITKOBOI, HEHanexHoi abo HeakLenToBaHOI NNaThkHOI onepadii, MOYMHauM 3 HA HACTaHHA
CTPOKY Ansi iX noBepHeHHs KnieHToMm, WO BCTaHOBMEHI yMoBamu Lboro [JoroBopy Ta/abo iHWUMK yKnageHumu
CTopoHamu gorosopamu.

6. OBCTABUHWN HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BunagKy BMHMKHEHHS 0OCTaBWMH HenepebopHOoi cunu (dopc-Maxop), SK-TO: BiiHa, GowoBi Aii, rpoMaachbki
3aBOPYLUEHHS, CTUXiIMHI NMXa, a TaKoX aKTWU [OepXaBHWMX OpraHiB, kibepaTaku, KOMMN'IOTEPHI Bipycw, sIKLLO Taki
06CTaBMHU pobnATL OO’EKTMBHO HEMOXIMBUM (HEMPaBOMIpHUM) BUKOHaHHA CTopoHamu (CTOPOHOK) CBOIX
oboB’a3kiB 3a [loroBopom, BignoeiaHa CTopoHa 3BiNbHSAETLCA Bif BignoBiganbHOCTI 3a HEBUKOHAHHSA OOOB’A3KIB 3a
[orosopom.

6.2. CTpok BMKOHaHHsS 3060B’a3aHb CTOpiH 3a uum [JOroBopoM NpoAOBXYETbLCA Ha 4ac Aii Takmx obcTaBuH
HenepebopHoi cunm (popc-maxop).

6.3. CrtopoHa [loroeopy, sika 3HaxoauTbCs Nig gieto o6¢cTaBuH HenepebopHOi cunu, 3060B’s13aHa NPOTAroM 2 (ABOX)
pobounx gHiB NOBiZOMUTM NpO ue iHwy CTOPOHY, a NPOTAroM MicAUs HagaTu OCTaHHIN NMCbMOBE MNiATBEPOXKEHHS
BiAMOBIOHOrO OepXXaBHOro opraHy/yctaHoBW. HEeBMKOHaHHS LMX AOroBipHMX MOMoxeHb nosbasnse CTOPOHY, sika
3HaxoauTbCA Nig4 BNIMBOM 06CTaBUH HenepebOopHOI cunu, NpaBa NocuMnaTUcA Ha Taki o6CcTaBMHM AK Ha nigcTaBy
Ons 3BiNbHEHHS Big BignoBiganbHOCTI 3a HEBUKOHAHHSA 3060B’s13aHb 3a [loroBopom.
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7. BIANOBIOAJNBbHICTb CTOPIH

7.1. 3a BMKOHAHHS MOMWIIKOBOI, HeaKLenToBaHOI NnaTikHOI onepauii abo BWMKOHAHHA NNATKHOI onepadii 3
NOpYLLEHHSAM YCTaHOBMEHUX CTPOKIB BaHk Hece BignoBiganbHICTb y BiAnoBigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocryrm».
7.2. 3a nopyweHHsa KnieHTom CTpOKy NOBEPHEHHS MOMWIMKOBO 3apaxoBaHux Ha PaxyHok KnieHTa kowrTis, KnieHT
cnnayye baHky 3a KOXHUIM OeHb NPOCTPOYEHHSA MEHI0 B pO3Mipi MoABINHOI 0BnikoBOI cTaBkM HauioHanbHOro 6aHky
YkpaiHu, gka fiaTume y nepiog Takoro NpocTpoyveHHsl, ane He Ginbwe 10% Big cymMn NOMUIIKOBO NepepaxoBaHUX
KOLLTIB.
7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHoBaHOro oBepapadTy Ta CniaT MPOLUEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnayvye baHKy 3a KOXeH [4eHb MPOCTPOYEHHS] BUKOHAHHSA BKa3aHUX 3000B’A3aHb MEHK B PO3Mipi MOABIVHOI
00nikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu, sika gisTume y Mnepiog Takoro npocTpoyveHHsd. Cnnata neHi He
3BiNbHsA€e KnieHTa Big 30060B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CnnaTUTU CyMy HapaxoBaHMX Ha
HbOrO NPOLIEHTIB.
7.4. Y pasi HEMOXITMBOCTi CTArHEHHS NnaTu 3a HagaHi 3a uMm [loroBopom nNpoayktu, nocnyru Ta/abo cepsicu yepes
BiACYTHICTb/HEQOCTaTHICTb KOWTIB HAa PaxyHky KnieHTa abo 3 iHwnx He3anexHux Big baHky npuvunH, BaHk mae npaso
BuMmaraTtu Big KnieHTa cnnatutn 3a KOXXeH AeHb NPOCTPOYEHHS onfaTy HagaHUX NpoAaykTiB, nocnyr Ta/abo cepsiciB
NneHl B po3Mipi NoaBiHOI 06nikoBoi cTaBku HauioHanbHOro ©aHky YkpaiHu, fdka giatume y nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoOHHe pO3ronolleHHst iHdopMaLil, sika cknagae 0aHkiBCbKy TaemHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiANOBIganNbHICTb 3a HEHaNeXHe NPUIHATTA Ta ikcyBaHHs iHdopMmaliil Big depxaTtens BINKy Bunagky
BTpatn abo kpagikku BIK y BignoeigHOCTi 00 BHyTpiwHiIX npoueayp baHky. Puauk 36uTkiB Big BWKOHAHHS
HeaKLenToBaHMX/HEHANEXHMX NnaTixkHMX onepauin baHk Hece nicnst noctaHoBku BIK go cton-nucra.
7.7. KnieHT, sikun € goisnyHoo ocoboto-nignpremuem abo, sikuii NpoBaanTb He3anexHy npodecinHy AisnbHICTb, Hece
BigNoOBiganbHICTb 3a MOBHOTY Ta CBOEYACHICTb cnnaTu nogaTtkiB, 300piB, iHWWX OOOB’A3KOBUX MNNaTeXIB,
nepepbavyeHnx 3akOHOO4ABCTBOM  YKpaiHW, npwu nepekasi uuctoro pgoxody KnieHta Big  34iicHEHHSA
NiGNPUEMHULBKOI/HE3anexHoi NpodeCinHOI AiSNbHOCTI 3 BiAKPUTOro 3rigHO uUboro [oroBopy PaxyHKy Ha iHWuWn
paxyHOK, SKUi Bigkputun Takummn KnieHtamu ang snacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHs npaBa KnieHTa posnopsmkaTucs KowTamu Ha PaxyHKy, SKWO BOHO BCTaHOBIIEHO Ha
BMKOHaHHs BMMoOr HauioHanbHoro 6aHky Ykpainm abo iHWnx gepxaBHUX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLUEHHS CTPOKIB NPOBEAEHHS BMAATKOBUX/MPUOYTKOBUX onepauin 3a PaxyHKOM, SKLO Taki BUNagKu
MoOB’A3aHi 3 HECNPAaBHICTH/HEKOPEKTHUM (PYHKLIOHYBaHHAM NIaTKHUX CUCTEM, LLIO 3abe3neyyloTb NMPOBELAEHHS
MiXOaHKIBCbKMX NepekasiB Yepes KOPeCnoHOEHTChKI paxyHKu;
7.8.3. HeoTpuMaHHSA KnieHToM noBigomneHHs BaHky, siklwo BoHo Oyno HanpaeneHe Ha agpecy, BCTaHOBIEHY Mig
Yac OCTaHHbLOI HanexHoi nepesipku KnieHTa;
7.8.4. BiomoBy Big HagaHHsA KnieHTy He nepegbadeHux UMM [JoroBopom nocnyr Ta Bid NPOBEAEHHS onepauin 3a
PaxyHkom y pasi nopyLueHHs KnieHToM BCTaHOBMEHOro 3aKOHOAaBYMMU Ta PErynaTopHUMN BUMOramMun pexmmy
PaxyHky;
7.8.5. Hacnigku nposefeHux 3a PaxyHkoM onepauin, siki BAHUKIIN He 3 BUHU BaHky;
7.8.6. posronolueHHs iHdopMaLii, y Tomy uucni i Tiel, Wwo Mae ctaTyc GaHKIBCbKOI TAaEMHWLI, BHacnigok ii
nepecunaHHs 3a BUMOrol0 YM Ha npoxaHHs KnieHTa yepes He3axuLeHi kKaHanm 3B’A3Ky;
7.8.7. BiomMoBYy B npoBefeHHi onepadi no PaxyHky KnieHTa 3 nigcras, nepegbavyeHnx YUHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXKAHWUX 3MOYUHHMM LUIISIXOM,
chiHaHCYBaHHsI TepopU3My Ta PiHAHCYBaHHIO PO3MOBCIOAKEHHIO 30POT MAacCOBOMO 3HULLIEHHS;
7.8.8. BCTAHOBMEHHA iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepepbadveHumx
YMHHMM 3aKOHOOABCTBOM 3 MNWTaHb 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OAEpPXKaHMX
3MOYMHHUM LUMIAXOM, dDiHAHCYBaHHS TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCHOMKEHHIO 30p0i MacoBOro 3HULLEHHS;
7.8.9. He3py4HOCTI, AKi BUHWKIN BHacCMiAOK BUKOHaHHSA BaHkom 060B’a3kiB  cyb’ekTa nepBUHHOIO (hiHAaHCOBOMO
MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, MCyBaHHS Ta BTpaTy iHopmaLlii Yepes HesiKiCHI KaHanun 3B’s3Ky;
7.8.11. ncyBaHHs iHcopmauii, BignpasneHoi KnieHty 3 BukopuctanHam Cepsicy «IHTEPHET-BAHKIHI », nicns
OTPUMaHHSA KBUTaHUiT Big KnieHTa npo npunom uiei iHdopmadii;
7.8.12. HeBMKOHaHHA odopmMneHnx Ta/abo nignucaHmx YpockoHanenum El/KsanicpikoBanum ENN KnienTa i3
NOPYLUEHHAMMU (MOMUMKaMUK) NNaTKHUX IHCTPYKUIN KnieHTa;
7.8.13. HEBMKOHAHHS €NEeKTPOHHUX NnaTiKHMX IHCTPyKUin KnieHTa, BignpaBneHux KnieHToMm i3 nopylleHHAM
TEeXHONOril 3A4iCHEHHSI eNEKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHs;
7.8.14. nopyweHHs KnieHTom BuMMoOr ©e3neku nig yac BukopuctaHHs [lMpoctoro EM (goctyn go MoGinbHoOro
TenecdoHy KnieHta (abo SIM-kapTy, WO 3 HMM MNOB’si3aHa), HOMepP  AKOro 3asHadeHui y 3asBi Mpo
npueaHaHHs/3asnBi Npo 3MiHy yMOB 06CNyroByBaHHS!, CTOPOHHIX OCi0; HENOBIAOMMNEHHSI/HEBYACHE NOBIAOMEHHS
BbaHka npo BTpaTy KOHTPOMO Hag MobinbHUM TenedoHomM abo SIM-kapTy, WO 3 HMM NOB’A3aHa, Towo). Pr3aunk
HeCaHKLiOHOBaHOro cnMcaHHa kowTiB i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOI iHCTpYyKUil, mignucaHoi MNMpoctum
El, Hece KnieHT 4O MOMEHTY oTpumaHHst baHkom 3asBku Ha BiOKNMKaHHA cepTudpikaTy kopuctyBava.
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7.8.15. 3a HeHapaHHa Cepsicy «CMC BANKING»/Cepsicy «[lorompkeHHs KypciB» Yy BUNAAKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpOoiIB KnieHTa.
7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromxkeHHs1 KypciB» Yy Bunagky 360iB y Mepexi
onepatopa MobBinbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «lMorogXeHHs KypciB» Yy BUMNAAKY 3HaXOMKEHHS
KniieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoBGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHpopmalii TpeTiMm ocobamu y Bunagky, akwo KnieHToM po3rofioleHun kog AoCTyny A0
€IeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopMmalii TpeTiMm ocobam BHACTIAOK ii pO3rofoeHHs onepaTopoM MoBiNbHOro 3B’3Ky
Ta BTpatn KnieHtom Homepy MoOinbHoro tenedoHy i HenoeigomneHHss baHky npo uen dakt abo x nogaHHs
HETOYHOI, HENOBHOI Ta/abo NOMUNKOBOI iHGopMalLLii.
7.8.20. BigmoBy B o6cnyroByBaHHi BINK npeactaBHMkamu nignpuemcTs TOpriBni Ta cdepu Nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BI1K, akLo0 BOHa BUKNMKaHa TeXHIYHMMUY Npobrnemamun nnaTikHOI CMCTEMU, SAKi
3HaxoAATbCA N03a KOHTponem baHky.
7.8.22. 36uTkn, 3aBgaHi KnieHTy BHacnigok BUXO4y 3 Nagy TEXHOMOriyHoro obnagHaHHs, SKWo Taka nornoMka
Oyna oyeBMAHOO, 30KpPEMaA Y pasi HAABHOCTI BiANOBIOHOMO 3aCTEPEXEHHSA Ha €NEKTPOHHUX NPUCTPOSIX.
7.8.23. HenpaBOMipHE 3HATTA rpoLWOBMX KOWwTiB 3 PaxyHKy 4epe3 posronoweHHs [1IH, nepepady BIK
Hepxatenamn TpeTim ocobawm, ii BTpaTy abo kpafgixkky.
7.8.24. 3a HecBOeYacHW MNaTixX, SKWO 3aTpumka Oyrna BUKIMKaHa HEMoBigOMIIEHHAM ToprosuUeM Mpo 3MiHY
NAaTiXKHUX PEKBI3UTIB;
7.8.25. 3a cTaH kaHaniB 3B’A3Ky, a TaKOX 3a NCyBaHHA 4/ BTpaTy iHopMaLii Yepes HesKiCHI KaHanu 3B’s3Ky;
7.8.26. 3a Oyab-siki yTPUMaHHS, caHKLUii Ta iHWi 0OMeXeHHs, siki MOXyTb OyTKn 3acTOCOBaHI 3rigHO BUMOT Yroam
FATCA/Yrogn CRS um nopgatkoBoro 3akoHogasctBa CLUA Ta YkpaiHu Cnyx6oto BHyTpiwHix goxogis CLUA,
iHLUMMW KOMMNETEHTHUMUN opraHamn, GaHkaMu-KopecnoHAeHTaMu Ta/abo iHWMMKU yYaCcHUKaMu NAaTKHUX CUCTEM
CTOCOBHO PaxyHkiB, rpoLLOBMX KOLITIB Ta onepauiv 3a PaxyHkamu KnieHTa, a Takox 3a 6yab-aki NOB’A3aHi 3 Lum
30uTKK, BUTpPaTH, MopanbHy wkody Ta/abo HegooTpumaHi KnieHTom goxoaw.

7.9. Y pasi HeBMKOHaHHs abo HeHaneXHoro BMKOHaHHSA 3060B’A3aHb oaHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BUHHOI CTOPOHM BUKOHAHHA NPUMAHATUX Ha cebe 3060B’s13aHb, a TakoX BiALWKOAYBaHHA 3aBAaHUX i1 30MTKIB.

8. IHLWI NONOXEHHA

8.1. MpueaHyounce Ao uporo florosopy, KnieHT Nnoromxye BCi HMWXKYe BKa3aHi yMOBU 3acTocyBaHHA KBanidikoBaHnx

EN/Ypockonanenux EM/Mpoctux EMM, a came:

8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo

YpockoHaneHwi/KeanidpikoBaHun EIN  Knienta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 3AincHoeTbes

Cepgicom «IHTEPHET-BAHKIHI» B aBTOMaTU4HOMY peXxuMmi BignoBiAHO A0 pernameHTy poboTu LbOro cepsicy.

Mepesipka ULiNICHOCTI, 4OCTOBIPHOCTI Ta aBTOPCTBA €MeKTPOHHUX AOKYMEHTIB, Ha sKi HaknageHo YOockoHaneHuin/

KeanidikoBaHun EIN Knienta/ BaHky, cepTudikat akmx copmoBaHi He baHKoM, 34iMCHIOETbCS 3a AOMNOMOroK OH-

namH pecypciB, SKi BUKOPUCTOBYIOTb KpunTorpadiyHi anropyutMm Ta NPOTOKOMMU, WO BiANOBIAATb YMHHOMY

3aKOHOAAaBCTBY YKpaiHu.

8.1.2 CTOpOoHM BMXOOATb 3 TOrO, LWO:

. CTBOPEHHsA Ta HaknagaHHsa KeanidikoBaHux ElM 3gincHioeTbes BignoeigHo go PernmameHTy poboTn HagaBaya
ereKTpoHHMX JoBipuux nocnyr «[isa» Ta AoroBopy Npo HafgaHHA KBariikoBaHNX eNeKTPOHHUX AOBipYNX NOCIyr,
yknageHoro Mix KnieHtom/BaHkom Ta [N «[Ois» um 1roro npencraBHMUTBOM, abo PermameHToM poboTu
KBanicikoBaHOro HagaBaya enekTpoHHWX nosipunx nocnyr AKLIOHEPHOIO TOBAPUCTBA «MEPLUAN
YKPATHCBKN MDXXHAPOOHWIN BAHK», a0 pernameHToM iHLIOro HaJaBaya enekTpoHHUX J0BIpYMX NOCAyT,
B 3amnexHoCTi Bi4 TOro, $SKMM HaJaBayeM ernekTPOHHUX [OBipYMX Mocnyr ccopMOBaHUA cepTudikat
KBanicikosaHoro El, skuin BUKOPUCTOBYETLCA NPU NiANUCAHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTtudikaT sakoro cdopmoBaHuin He bBaHkom,
3[0iMCHIOETLCS BiOMNOBIAHO A0 pernaMeHTy poboTn Hagasayva enekTPOHHUX A0BIPYMX NOCAYT, AKMM CHOPMOBaHMN
cepTudikat YaockoHarneHoro ElM, wo BUkopucToByeTbCA Npy NianucaHHi 4OKYMEHTIB.

e  CTBOpEHHs Ta HaknagaHnHs YpgockoHaneHoro EIM Knienta/baHky, cepTucdbikat gkoro ccpopmoBaHun Bankom,
3pivicHoeTbes 3 BuKopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM»  BignoBigHO [O pernameHTy poboTu Lboro
cepBicy Ta BHYTPiLWHLOOAHKIBCLKOrO NMOPsiAKYy OpraHisauii 3axXMcTy enekKTPOHHUX OOKYMEHTIB B iHpopMaLuinHnX
cuctemax baHky.

8.1.3. CTOpOHM B3aEMHO BM3HatOTb, O BUKOPUCTaHHS YaockoHaneHoro EMN ocoboto, sika mae Hamip ctaTu KnieHTom,

TiNbKKW Nicna npoBeaeHHs 1T ineHT1dikauii Ta Bepudikadii BignosigHO 40 BUMOr 3aKOHO4ABCTBaA YKpaiHW, Ta yKnaaaHHS

BigNOBigHOro AoroBopy Mk BaHkOM Ta noTeHuinHUM KnieHToM y dopMi nanepoBoro JOKYMeHTa 3 BracHOPYYHUMM

nignucamu CtopiH abo y hopmi enekTpoHHOro AOKYMeHTY 3 HaknagaHHsa KeanidikoBaHnux EN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb HPUAMYHY (OOKA30BY) CuIly 3a €NeKTPOHHMMW LOOKYMEHTaMu, MignucaHumm

Knientom/npeactaBimkamm  KnieHta Ta/abo  ynoBHOBaXeHUMW npauiBHMKkamu BaHKky 3 BMKOPUCTaHHAM

YpaockoHaneHux/KeanicikoBaHnx El, 6e3 HeobxigHOCTI iX MigTBEPAXEHHS LOKYMEHTaMM Ha ManepoBMX HOCIAX 3

HaknageHHsaIM Ha HUX BrlaCHOPYYHUX NiANUCIB.

CTOpOHM BU3HAIOTb, WO ENEeKTPOHHI JOKYMEHTU, B TOMY 4UCIi 3asiBW, MOBiJOMIIEHHS, nepenbadveHi [Jorosopom,

nepepaHi/npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumn EIN
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YNOBHOBaX€EHUX 0OCi6, NPUPIBHIOTLCA A0 AOKYMEHTIB BUMHEHUX Yy MUCbMOBIA hOPMi, CKpiNneHnx BRacHOPYYHUMM
nignucamMmy ynoBHoBaXeHux ocid CTopiH.

Y eneKTPOHHNX OOKyMeHTax, Kpim nnaTiKHUX IHCTPYKUiN, Ha AKi HaknageHo EM
(KsanidpikoBaHun/YgockoHanenui/Mpoctun  ENM) Knienta uym  1oro npeactasHuka (mignucyeada) Ta/abo
YNOBHOBaXEHOro npauiBHnka baHky, pekBisuT «gata» Moxe OyTu He 3anOBHEHWUW | 4aTOK BBaXKAETbCA eNeKTPOHHA
no3Ha4ka yacy HakrnagaHHsa signosigHoro EINM Ha Takomy enekTpoOHHOMY OOKYMEHTI.

8.1.4. CTopoHa Ha 3BEpPHEHHSsIM iHWOi CTOPOHU HafZa€e eneKTPOHHUI AOKYMEHT, SKUN 0GOOPMITHOBABCSA 3rigHO YMOB
uboro [orosopy, abo > MOro namnepoBy KOMit0, SKka BWUIOTOBMSETbCA 3 OOTPMMaHHSIM MpaBun AinoBoacTtea Ta
3aCBigYYETbCS BMACHOPYYHMM MignMcoM ocobu, sKka Haknagana Ha BignoBiAHWA  €NEeKTPOHHUI  OOKYMEHT
YpaockoHaneHun/KeanicgikoBaHmn  EIN, abo nignucom iHWOi ynoBHOBaXkeHOi ocobu (3 nigTBEpOKEHHSM i
noBHOBaxeHb). Akwo 3rigHo 3 Tapudamu banky/IlHavBigyanbHUMKM yMOBaMy 3a HafaHHS €NeKTPOHHOrO JOKYMEHTY
abo 1roro nanepoBoi Konii BCTaHOBMNEHa KOMICiHa BuHaropoaa, 1o baHk Hapae KnieHTy enekTpoHHU 4oKyMeHT abo
MOro naneposy KOnMito, 3@ YMOBU MOBHOI ONMaTth Takol KOMICil.

8.1.5. Y pasi 3anogisHHa 30uTKiB nignucyBayam i TpeTim ocobam npu BUKOopUCTaHHi YaockoHaneHux/KsanigikoBaHux
EM pwusmk ix BigwkoayBaHHs Hece CTopoHa, npauiBHMK KO 3aBAaB LUKOAM B pesynbTaTi HenpaBOMIipHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanichikosaHoro ElM.

8.1.6. Micnsa npueaHaHHsa oo uboro [JoroBopy CTOPOHU MOXYTb YKnagaT Midk coDOoK B eNEKTPOHHIA hopMi OroBopH,
npeamMeTom sSIKMX € HagaHHA BaHkom Gyab-sikux 6aHKIBCbKMX Ta (hiHAHCOBMX MOCnyr, KBanidikoBaHNX eNeKTPOHHUX
poBipumx nocnyr KnieHTy, HagaBaTu/oTpMMyBaTh MOCINYrM Ha MiacTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-AKMMK [OoroBopamu, 30Kpema, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, 6aHKiBCbKOro Bkragy, Mocnyru, siki
nepeabavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anMLLKM KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHs kBanichikoBaHUX
€NeKTPOHHMX AOBIpYMX MOCAYr, a TakoX yknagaTu B eNeKTPOHHI dopmi AoroBopu npo 3MiHy iX ymoB Ta/abo
pO3ipBaHHA/NPUMMHEHHS.

8.1.7. EnekTpoHHi npaBo4MHMN (SOroBOpM) Ta AOKYMEHTU He MOXyTb ByTu 3anepedeHi CTopoHamu nuvwe Ha Tin
nigcTasi, Wo BOHW yknageHi 3 BukopuctaHHaM KeanidpikoBaHux ENM/YpockoHaneHnmx EMN/Mpoctux EN ta/abo maoTb
€neKTPoHHY dopmy.

8.1.8. lMignucyeay npu HaknagaHHi KeanicpikoBaHoro El/YgockoHaneHoro ElM/Mpoctoro EIN Ha enekTpoHHWi
OOKYMEHT UMM CaMUM 3acBigyye, WO 03HaNOMUBCS 3 YCiM TEKCTOM JOKYMEHTa, NOBHICTIO 3pO3yMiB MOro 3MICT, HE Mae
3anepeyeHb 00 TEKCTY AOKYMEHTa i CBiZOMO 3acTOCOBYBaB CBili MIANUC y KOHTEKCTI, nepegbayeHoMy JOKYMEHTOM
(nignucas, norogue, 3acsigyue Towo). MNpu LboMy CTOPOHWN LOMOBUIUCh, LLO NOBHOBAXEHHS NpeacTaBHNka CTOPOHU
Ha 3acTocyBaHHs KBanidhikoBaHoro ElN/ YaockoHaneHoro ElM/MpocTtoro ENM y KoHTeKCTi, nepeabavyeHoMy JOKYMEHTOM
(mignucaHHA, NOro[pKeHHs, 3acBiQYEHHs TOLLO), OKPeEMO MiATBEepAKyBaTU He MOTPiOHO. Taki MOBHOBaXXEHHS
NigTBEPOXKYHOTHCA Y 3aranibHOMY NOPSIAKY NPV BCTAHOBIEHHI AiNOBUX BiOHOCKMH Mixx CTOpoHamu.

8.1.9. ENeKTpOHHI OOKyMEHTW, 30Kpema iHAMBiAyanbHi YacTuHM upboro [orosopy, $Ki NigNMCYIOTLCH  LUMASXOM
HaknagaHHa ogHoro KeanidikoBaHoro ENM/YpockoHaneHoro ElM/TpocToro ElN ogHiei abo o6ox CTopiH, BBaXarOTbCA
OINCHAMW 3 MOMEHTY WOro HaknagaHHsi YNOBHOBAaXEHWM nMignucaHTomM oaHiei abo 060x CtopiH. EnekTpoHHi
OOKYMEeHTW, 30KpeMa iHAuBiQyanbHi YacTuHW uboro [loroBopy, £ki BumarawTb HaknagaHHs KeanidikoBaHnx
EN/YpockoHanenmx ENM/Mpoctux EN ogHiei abo 060x CTopiH, BBaXalTbCHA QINCHUMU 3 MOMEHTY iX HaknagaHHA BciMa
nignucaHTamMmm OKyMeHTa.

8.1.10. BukopuctaHHsa KeanidikosaHoro El/YpgockoHaneHoro El/lMpoctoro ElN He 3MmiHOE nopagky nignucaHHA
[OroBOpIB Ta iHWMX JOKYMEHTIB, BCTAHOBIIEHOrO 3aKOHOM 1151 BUMHEHHS NPaBOYUHIB Y NUCbMOBIN popMi.

8.2. bBypap-Aki nosBigomneHHs Ta/abo JOKYMEHTW, B TOMY Ymncrhi 3asBu, siki CTOPOHM HaJalTb OOHa OAHI B Mexax
uboro [JoroBopy, BBaXarTbCA HaNeXHUM YUHOM OTPUMaHUMKU B MOMEHT IX BignpasneHHa 3a gornomoroto Cepsicy
«IHTEPHET-BAHKIHI» abo iHwuKx 3acobiB [uCTaHUINHOT KOMYyHiKaLjii/cepBiCiB HaACWUMaHHS  eNeKTPOHHUX
NoBIZOMIIEHB, KL iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKIMIOYHUX BUMNAOKaX, MOB’A3@HNX 3 BiACYTHICTIO TEXHIYHOI MOXITMBOCTI HAanpaBMTU NOBIAOMIEHHSA/OOKYMEHTU 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» abo iHWwux 3acobiB gucTaHUiHOT KOMYHiKaLlii/cepBiciB HagcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIQOMIIEHHS/OOKYMEHTU MOXYTb OyTu BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHAOBAHUM JIMCTOM, IIMCTOM 3 OFOSIOLIEHOK LUIHHICTIO, TenerpaMmor 3a il MicLe3HaxomKeHHAM/MIcLeM
NPOXNBAHHS.

Y Takux Bunagkax noBigoMMeHHA/OOKYMeHTU BaHky BBaKaTUMyTbCS OTpMMaHuMu KnieHTOM Yy [eHb X BPYyYeHHS
ocobucto KnieHTy abo Ha cbomuii feHb 3 OHs peecTpauii baHkom y BiggineHHi nowToBoro 3B'A3ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOrO PEKOMEHOOBAHOMO NUCTa, NMCTa 3 OrofOWEHOK LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxompkeHHsA/MicLs npoxuBaHHA KnieHTa, BcTaHoBneHy baHkom nig yac noro ineHTudikadii.

KnieHT Hece pn3unKk oTpuMaHHs Bif BaHKy Taknx NoBigOMIEHb/AOKYMEHTIB.

BkasaHun B Lbomy NyHKTi [JoroBopy nopsaok NoBiJOMMEHHS 3aCTOCOBYETLCS Y BMNagKax, AKLWO iHLWWKA NOPAaoK He
BCTaHOBMeHUn Oyab-akummn ymosamm [JoroBopy.

8.3. MpencTtaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3assu Npo npuegHaHHsa/3assm npo po3miweHHs Bknagy:

. Hagae baHKy 3rogy Ha 0OpobKy CBOiIX MepCoHarbHUX A4aHMX BIi4MOBIAHO OO METU, BU3HAYEHOI NpeamMeTom Ta
3060B’'s3aHHAMU CTOpIH 3a uum [JoroBopow;
. 3aneBHse B OTpuMMaHHi Big baHKy MOBiAOMMNEHHA NPO BOMOAINbUA NepcoHanbHUX AaHWUX, cknag Ta 3MicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «[I1po
3aXMCT NePCOHarnbHUX AaHuX», MeTy 300py NepcoHanbHUX AaHWX Ta OCib, SKMM nepenarTbCsl NepcoHasnbHi
OaHi.
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8.4. KnieHT-chisnyHa ocoba, nignucaHHsam 3assu nNpo npuegHaHHSA/3asBm Npo po3MilleHHs Bknagy:

o Hagae 3rogy baHky Ha 06pobky 1oro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHs KnieHTy
OaHKiBCbkMX nocnyr, nependayeHnx umm [JoroBopoM, a TakoX 3 METOK HaAaHHS/MPOMNOHYBaHHA OaHKiBCbKMX
nocnyr Ta iHwux diHaHcoBMX Mocnyr, He nepeabayeHnx UMM [doroBopoM. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM ix OOpobOKM Ta BMKOPUCTaHHS TpeTiMu ocobamu, 3anydyeHumMu baHkom Ha
[OOrOBIpPHIN OCHOBI OO0 npouecy obcnyroByBaHHs [1oroBopy Ta NoBepHeHHs1 3aboproBaHocTi KnieHTa nepef
baHkom 3a uum [oroBopom. OOGcar nepcoHanbHUx pOaHux KnieHTa, ki obpobnsatumyTbcst baHkom,
BM3Ha4aeTbCca baHKOM BigMOBIAHO OO BMMOr 3akoHoAaBcTBa YkpaiHu. KnieHT 3000B'A3yeTbcs HagaBaTu
YTOUYHEHY iHpopMmaLito Ta nogaBaTy opuriHanu BiANOBIAHMX AOKYMEHTIB NpW 3MiHi NepCOHanbHUX aHUX, AKUMU
€ MacnopTHi AaHi, y TOMy 4Yucni AaHi Npo rpoOMagsiHCTBO, MiCLie MPOXMBAHHA hakTUYHE Ta 3a AepXaBHOK
peecTpaLlieto, Ta iHLWIi BIiJOMOCTi B MeXax, BU3HA4YEHMX 3aKOHOAABCTBOM Ans iaeHTudikauii isnyHoi ocobu;

e Hapae 3rogy baHky Ha nepeBipky BbaHkom y Byab-skuin Bu3HadeHun baHkom cnocib, 3 Byab-aKkMx AOCTYNHUX
okepen/ 6a3 gaHux, a TakoX HagaHHA BbaHkoM 3 MeTol nepeBipkuM TpeTim ocobam iHdopmaLii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3asBi Npo npueaHaHHsa YM iHWOMY OOKYMEHTI, 30Kpema, ane He
obMexyl4ncb, 3 METO HadaHHs/ nMponoHyBaHHA BaHkom KnieHTy iHWux nocnyr, He nepegbadeHux UMM
[orosopowm;

e Hapgae 3rogy baHky Ha oTpumaHHS Big Oyab-SKMX onepaTtopiB, NPOBanaepiB TENEeKOMYyHikauin, Wo HagalTb
nocnyru pyxomoro (MobinbHOro) 3s’si3ky Ta 06pobnioTb AaHi, WO MOB'A3aHi 3 HadaHHAM TaKuxX MOCNYr,
iHpopmauii Npo TenekoMyHikauinHi nocnyru, ski HagalTbea KnieHTy Ta npo Moro napameTpu SK KopucTysBada
nocnyr pyxomoro (MoBinbHoOro) 3B’a3ky;

° 3aneBHsE B OTPMMaHHI Big BaHKy MOBIAOMMEHHSI NPO BONOAINbLA MEepCOHanbHUX OAaHUX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «[1po
3aXMCT MepcoHanbHUX OaHuxy», MeTy 360py nepcoHanbHWX OaHux Ta Ocib, kUM nepeparTbCs NepcoHanbHi
JaHi.

8.5. KnienT, nignucaHHam 3asBu Npo NnpueaHaHHs, Hagae 3rogy baHky:

e Ha OTpMMaHH4 Big Oyab-aknx 61opo KpeanmTHUX icTopin, 3okpema: MNAT «[leplue BceykpaiHCbke BIOPO KpeanuTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa Csepctioka, 6ya.11) ta/abo MNAT «MixHapogHe 6topo
kpeauTHux ictopiny (03062, YkpaiHa, M. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke 6i0po
KpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescekoro, 6ya. 1-4) Ta BUKOpUCTaHHsA iHdopmalii Wwoao
NOoro KpeguTHoI icTopi;

e  Ha 30ip, 36epiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS Yepe3 BIopO KPEAUTHUX iCTOPIN, BU3HAYEHUX Y LIbOMY MYHKTI
[oroBopy, iHpopmauii woao KnieHta Ta KpeaAWTHOro NpaBOYMHY, B TOMY YUCHi iHGbopMaLii, sika MICTUTbCS B
AepXaBHMX peecTpax Ta iHWwux 6asax nybnivyHOro KOPMUCTYBaHHS, B NOPSAKY, BU3Ha4eHOMY 3akOHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaUTHUX ICTOPINY;

e  Ha 36ip, 36epiraHHs, BUKOPUCTaHHSA Ta NOLWIMPEHHS iHdopMaLlii, ska cknagae KpeauTHy ictopito KnieHTa, yepes
iHLWIi 6ropO KpeauTHMX icTopi, Aki OyayTb cniBnpautoBaTn 3 bBaHkom y manbyTHbomy. CTOPOHU AOMOBUNCE, LLO
y pasi 3MiHu Ha3Bu Ta/abo agpecu Oyab-SKoro i3 3a3HavyeHux y Lbomy [loroBopi 610po KpeanUTHUX icTopin, abo y
pasi cniBnpaui baHky 3 Oyab-aKMMM iHLWKMMYK GHOPO KPEOUTHUX iCTOPIN MPOTSAromM CTPOKY Aii uporo JoroBopy abo
KpeouTHoro gorosopy, baHk nosigomnsie KnieHta npo Ha3By Ta agpecy Opo KpeOuTHUX iCTOPIN, OO0 AKMX
nepegasaTumMeTbca iHopMauia Ansg opMyBaHHS KpeauTHOI icTopil KnieHTa, y Micuax HagaHHs BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLe3asHavyeHe nMcbmMoBe
noBigoMIneHHss mMoxe ByTu HanpasneHe baHkom Ha agpecy KnieHTa pekomeHOoOBaHWM FIMCTOM 3 OMMCOM
BKIMaZEHHS.

8.6. KnieHT 3acBigyye, wWwo nignucaHa HUM 3asiBa Npo NpuWegHaHHA [0 uboro [oroBopy € AOKyMeHTanbHUM

nigTBEpAXEHHAM 3BepHEeHHs KnieHTa Woao Moro Hamipy 3A4iMcHoBaTK akTMBHI onepauii 3 baHkom Ta moxe 6yTu

nigctaesolo Ans oTpuMaHHA baHkom iHdopmauii Npo kpeauTHi onepauii KnieHTa Ta iHWKWX JaHWX Npo HbOro 3

KpeauTHoro peectpy HBY.

8.7. lMignucanHam 3aasu Npo npuegHaHHs Ao uboro Jorosopy KnieHT niaTeepaxye, LWo npoiHchopmoBaHuii BaHkom

npo npaBa cyb’ekTa KpeOuTHOI icTopii Ta Hagae CBOKW 3rofy Ha 34iNcHeHHs BaHkom 3anuTiB A0 KpeauTHUX

6ropo/kpeanTHoro peectpy HBY BnpoaoBX BCbOro CTPOKY Aii Liboro [JoroBopy, NoOYMHa4M 3 4aTh NOro yKnageHHs.

8.8. baHk € yyacHnkom ®oHay rapaHTyBaHHs BkragiB isandHmx ocid, Hagani — « PoHA».

8.9. Ha sanuwok kowwTiB Ha PaxyHky/[leno3ntHomy paxyHky KnieHTa - disnyHoi ocobu nolmptooTbes rapaHTii PoHay

B MeXax rapaHTOBaHOi CyMM BifLLUKOOQyBaHHA BignoBigHO Ao 3akoHy Ykpainu «[1po cnctemMy rapaHTyBaHHS BKagis

di3nYHUX OCiO».

8.10.MpuegHaHHam o uboro [JoroBopy KnieHT - hisanyHa ocoba - nignpremMeLb 3acBigyye, WO A0 NignucaHHa 3asiBu

npo npuegHaHHsA/3asiBu Npo po3mileHHa Bknagy, BiH o3HawomneHun 3 [JoBiOKOH NPO CUCTEMY rapaHTyBaHHS

Bknagis iandHmX oci0, i Len dakT NiaTBepmAXyeTbCS OQHMM 3 HACTYMHMX CNocobiB:

. nignucaHHaM [oBigkn Npo cUCTeMy rapaHTyBaHHS BKNagiB i3nyHMX ocid BNacHOPYYHMM Mignmncom, SKLo
BOHa nepefasarnacs ocooucto KnieHTy anst 03HanomIeHHs y nanepoBoMy BUrNAgj;
. HaknagaHHaM Ha [oBigky NMpo cUCTEMY rapaHTyBaHHSA BknagiB gisnyHux ocid KeanidikoBaHoro El, a y

nepegbaveHux umm [loroBopom Bunagkax YgockoHaneHoro ElM/Mpoctoro ENM, skwo BoHa nepepaBanacs
KnieHTy y enekTpoHHOMY BUrnsAi;

. erieKTPOHHMM MOBIAOMIEHHAM Npo ofepxaHHs KrieHTom [oBigky Npo cuctemMy rapaHTyBaHHA BKNagiB

i3nYHNX OCIO y eneKTPOHHOMY BUMMSAGI, SKWO AOKYMEHT HanpaensiBcsi baHkom Ha agpecy enekTpOHHOI
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NOLLTOBOI CKPUHbKKM KnieHTa um po3millyBaBcs 6e3nocepeHbo y 3acobi AMCTaHUINHOT KOMYHiKaLii, 3okpema y
Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro ocpopmnioBanaca 3asisa npo npueaHaHHs/3asiBa npo
po3milleHHs Bknaay.

8.11.[oBigka Npo cuCTeMy rapaHTyBaHHA BKnagiB isu4HMX OCI6 3 BNACHOPYYHMM MiANMCOM YU MPOCTaBEHUM

KsanicpikoBaHum El/YgockoHaneHum ENMN/Mpoctum ENN Knienta — dhisuyHoi ocobn — nignpnemusi abo enekTpoHHi

NoBiAOMITEHHSA NpO ii ogepxxaHHA KnieHTom 30epiratoTbes baHKOM y nanepoBil Yn enekTPOoHHIN crpaei 3 KPUANYHOTO

odopmneHHs PaxyHKy/[leno3nTHOro paxyHky.

8.12. MNMpuegHaHHaM go uboro [loroBopy KnieHT - hisanyHa ocoba — nignpremeLb 3aneBHsIE, LLO:

e 1o PaxyHkam He 6yaoyTb NpoBOAMTUCS onepalii, NoB’si3aHi 3 BNacHUMK notpedamu;

e 3 BigkpuTOoro 3a umm [loroBopom PaxyHKy nepepaxoByBaTUMyTbCH Ha BMaCHUM PaxyHOK, BIOKPUTMA Ans
BNnacHux notped, nuie KowTwn, sKi € YicTuM goxonom KnieHTa Big 34iMCHEHHS MignpUEMHULLKOT/HE3anexHoi
npodecinHoi AianbHOCTI nicns cnnatyv nogartkiB, 360piB, iHWKMX OOOB'sI3kKOBUX NnaTtexis, nepeabadeHmnx
3aKOHO4ABCTBOM YKpaiHu.

8.13. KnieHT 3aneBHsiE, LLO:

e  Hi BiH, Hi MOro kiHUeBi 6eHediliapHi BNacHMKM (KOHTporepu) He € nogaTkoBuMmu pesvaeHTamu CLUA, B iHWoMy
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHta) 3060B’A3yeTbca HapgaTu [o baHky Bclo  HeobxigHy
iHpopmauito/gokymeHTU Wwoao cratycy nogatkosoro pesngeHtctea CLUA sk 6e3snocepenHbo KnieHTa, Tak noro
KiHueBuX 6eHediliapHNUX BNACHUKIB;

e HapgaB baHky noBHY Ta AoCTOBIipHY iH(OpMaUito/doKyMeHTH, pocTtatHi ana npoBegeHHs FATCA/CRS-
iaeHTUdiKau,il.

8.11. MignucaHHaMm 3asaBK Ha nNpuedHaHHs go [oroBopy abo 3asiBu nNpo po3miweHHs Bknagy y pasi yknagaHHs

nuwe [oroeopy 6aHkiBCbKoro Bkragy abo 3asiBu npo nigkntoveHHA no Cepsicy TOProBOro ekBavpuHry y pasi

ykrnagaHHsa Tineku [JoroBopy npo HagaHHA CepBicy TOProBOro eKBampuHry, SKi € CKNagoBUMKU YacTMHaAMU LbOro

HoroBopy, KnieHT Hapae cBow 6e3ymoBHy 3rogy (mo3Bin) baHky Ha 30MpaHHs, pO3KPUTTS, MOLUMPEHHS,

PO3MOBCIOMKEHHS, nepefady B Oyab-akui cnoci® iHdopmauii, Wo MiCTUTe OaHKiBCbKy TaemHuUlo Ta/abo

nepcoHaneHi AaHi KnieHta/ynosHoBakeHux ocib KnieHTa, ski HagaHi baHky y npoueci yknagaHHa Ta BUKOHaHHSA YMOB

yboro [lorosopy abo [loroBopy 6aHkiBCcbkoro Bknagy yn [lorosopy npo HagaHHa CepBiCy TOProBoro eKBanpuHry, siki
€ CKNnagoBMMn YacTMHamm Lboro [loroeopy:

8.11.1. Y nepegbayeHnx UYMHHUM 3aKOHOO4ABCTBOM BUMagkax YMOBHOBaXeHUM ocobam/iHwmm cyb’ektamm

NepBMHHOrO (PiHAHCOBOro MOHITOPUHIY 3adnsd HanexHoOro BWKOHaHHA BaHkom dyHKUin cyb’ekTa nNepBUHHOMO

hiHAaHCOBOro MOHITOPUHIY Ta cyb’ekTa peanisauii caHKLUiN;

8.11.2. Y nepegbayeHnx YIHHUM 3aKOHO4ABCTBOM BMNagKax yNoOBHOBaXXeHMM 0cobaM 3aansi HaneXXHOro BUKOHaHHS

BbaHkoM yHKLUiN hiHaHCOBOro areHTa Ta 4OoTpuMaHHSA BuMor NogaTtkoBoro kogekcy Ykpainn, Yrogun FATCA/Yrogu

CRS, 3akoHy CLUA npo 60poTbby 3 BigmMuBaHHsiM rpowert 2020 poky (Anti-Money Laundering Act of 2020) Ta iHwnx

akTtiB CLUA no 60poTbbi 3 BigMMBaAHHAM rpoLLEe, B TOMY YUCTI:

. Cnyx6i BHyTpiwHix goxoais CLUA npw HagaHHi 3BITHOCTI B NOpsaKy Ta obcsarax, BusHavyeHux Yrogoto FATCA
abo 3anutamn Cnyx6u BHyTpiwHIx goxogis CLUA, nos’sisaHumum i3 peanisadieto Bumor Yrogn FATCA;

e  YMOBHOBaXeHUM ocobam, gepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’3Ky 3 BUKOHaHHAM 3aKOHyY
CLWA npo 60opoTeby 3 BigmmBaHHsAM rpowuen 2020 poky, iHwwnx akTie CLUA no 60poTb0i 3 BigMnBaHHAM rpoLuei,
30KpeMa LWodo AaHux npo onepadii KnieHTa Ta/abo iHWoro yyacHuka nepekasy, Lo CTOCYHTbCA PaxyHKy,
niJo3poBaHNX amepuKaHCbKMMU hiHaHCOBMMM abo HPUOUYHUMWU OpraHamMm y BiAMUBAHHI FPOLLEN, LUaXpancCTBi
abo iHLWIiN 3NOYNHHIN OiANbHOCTI;

e iHWWMM YNOBHOBaXeHWM ocobaMm, JepxaBHUM opraHam/ycTaHoBam YKpaiHM 3 METOH BWKOHAHHSA BUMOT
3aKkoHo4aBCTBa YKpaiHU, CNpAMOBaHMX Ha BUKOHAHHA BuMor Yroan FATCA,;

e  KOMMETEHTHUM OpraHam pucaukLii kpaiHn-yyacHuui Yrogm CRS B nopsiaky Ta ob6csarax, BU3Ha4eHnx Yrogoto
CRS;

. ocobawm, Lo npuiiMatoTb y4acTb B Nepekasi KowTiB Ha PaxyHok/[eno3nTtHuin paxyHok KnieHTa, Hanpuknag,
GaHkam-KopecnoHAeHTaM, MMaTKHAM cMcTeMaMm Ta iX yYacHuWKam, BignpaBHMKaM Ta OTpMMyBadam nepekasis,
iHLIMM yCTaHoBaM, LLO 34iIMCHIOTbL aBTOPMU3aL,ito UM MPOLLECIHT Nepekasis;

8.11.3. IHWuM HagaBayaM NNaTKHWX MOCAYr ANs HanexHoi igeHTudikauii cy6’ekTiB MOMUIKOBUX, HEHAaNEXHUX

NNaTiXXHUX onepaLin, BXUTTS 3axogiB i3 3anobiraHHA abo NPUNUHEHHS TakMX NNaTKHMX onepawin.

8.11.4. [paBOOXOPOHHMM OpraHam YKpaiHu Ha iX eNeKTPOHHI 3anMTu 3 METOK BXWUTTHA 3axogiB i3 3anobiraHHsa abo

MPUNWHEHHS MOMUITKOBUX, HEHANEXHUX MIaTPKHMX Onepaui Ta pearyBaHHSA Ha iHUugeHTn 6e3neku, 34iNCHEHHSN

MOHITOPUHTY Ta BeeHHA 0a3u faHux onepauinHnx iHUMAEHTIB, KiDepiHUMAEHTIB Ta iHUMAEHTIB 6e3nekn, NoB’a3aHmXx

3 HaJaHHAM NNaTKHUX NOCAYr (BUKOHAHHSAM NNaTiKHUX onepadiin).

IHopMmaLis Ha 3anMTK HagaeTbes B obcarax, B NOpsiAKy Ta cnocobom, nepeadadeHumMmn yrofoto, YKNageHow Mixk

BbaHkoM Ta YKpaiHCbKkot MixxOaHKIBCbKOK acouiauieto YneHiB nnaTtikHux cucteM «EMAy», ska € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHdopmauil npo HbOro 3rigHo 3 UMM NyHKTOM [loroBopy y Tomy

dopmaTi Ta TUMN 3aXULLIEHMMU KaHanamMu 3B’s3Ky, LU0 BUKOPUCTOBYIOTLCS AN Ti nepeaadi 3rigHo yMOB 3a3HayeHol

yrogm.

8.11.5 YyacHumkam GaHKIiBCbKOI rpynu, 40 cknagy sikoi Hanexutb baHk, a Takox cyb’eKTam rocnofaploBaHHs, B SIKUX

npsimo abo onocepeakoBaHo iCTOTHY yyacTb mae AT «CKM» (kog 3a €PINOY 31227326), sk BNAcHWK iCTOTHOI

y4yacTi B baHky.
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8.12. CTOpOHM OOMOBUIUCE HE BMKOPUCTOBYBATU Ans iHpopmMaLuinHOro 06MiHy MOLUTOBI CKPUHbKU @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHWwi gomeHun Pocincekoi deaepadit
Ta Pecny6niku Binopycb.

Y pasi 3a3HadeHHs KnieHTom Takux gomeHiB baHk mae npaBo BigmoBuTU KrnieHTy B HagaHHi iHopmauii/s
06CnyroByBaHHi.

PO34IN Il «MOCNYI TA CEPBICU BAHKY»
9. MOPAQOK | YMOBU HAQAHHS MOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1. NMopsaok ocbopmneHHsA, NPU3YNMHEHHA Ta NPUNUHEHHA HapgaHHA Mocnyru

9.1.1. baHk Ha nigcTaBi Ta 3rigHo 3 ymoBamu nignucaHoi CTopoHamu 3asieu Npo 3MiHy yMOB 06CnyroByBaHHs, oopma
sKol micTutecs y [lopatky 2 0o uboro [loroBopy, abo enekTpoHHOI 3aaBu Ha nigkniodeHHs nocnyrn «MpnbyTkoBuit
paxyHok», hopma skoi npuegeHa y oaatky 2.1 go uboro [Jorosopy, Hagae NMocnyry «MpnbyTkoBuMiA paxyHok» (aani
y ubomy nigpo3aini Jorosopy — «lMocnyra») no HapaxyBaHHIO Ta CNNaTi NPOLEHTIB Ha 3anuyLWOK KOLWTIB Ha PaxyHky
KnieHTa, oo skoro nigkntoyeHo Mocnyry.
9.1.2. na odpopmnenHs lMocnyrm KnieHT Hanpasnse go bawky 3asBy npo 3miHy ymoB o6cCnyroByBaHHS, sika
3anoBHETbCS 3rigHo [opaTky 2 go uboro [oroBopy, abo enekTpoHHy 3asBy Ha nigknioveHHs [locnyru
«lMpnbyTKOBUIA paxyHOK» 3rigHO 3pas3ka, kU HaBedeHun y [logatky 2.1 oo upboro [oroBopy, OAHMM 3 HACTYMHMX
cnocobis:
9.1.2.1. 3asBa npo 3miHy ymoB 0bcryroByBaHHsi MOXe nepegaBaTtucs Ao baHky sik y naneposin dopmi 3 nignucamm
KnieHTa (ynoBHoBaxeHux ocib KnieHTta), ckpinneHnmu Bigbutkom nevatkm KnieHta (3a HasiBHOCTI), Tak i Hagcunartmcs
00 BbaHKy y enekTpoHHin popmi 3 HaknagaHHam KeanicikosaHoro EMN/YgockoHaneHoro ElN KnieHTa (ynoBHOBaXeHMX
ocib KnieHTa) sika HanpaBnseTbca 0o baHky 3a fonomororo Bu3HavyeHux baHkom 3aco6iB AMCTaHLINHOT KOMYHIKaLT,
3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy «BuyacHo»/Cepsicy «[is» 4M iHWMX nyGniyHUX cepsiciB
€MNEeKTPOHHOro AOKYMEHTOODIry..
9.1.2.2. 3adaBa Ha nigkntoveHHs MNocnyrm «MNpnbyTkoBMIN paxyHOK» CTBOPHOETLCS KrieHTOM 3a 3pa3koM, HaBeaeHUM
y Hopatky 2.1 go uboro [JoroBopy, y CnpoLeHOMY €MeKTPOHHOMY BUIMA4I LUNSAXOM NPOCTaBMEHHS BiOMOBIAHUX
BiOMITOK NpO YMOBW Ta napameTpu HagaHHs NMocnyrn 6e3nocepeaHbo Yy CTPYKTYPOBaHIl eNeKTPOHHI dopmMi 3asBu,
pO3MilLeHil y BU3Ha4YeHoMy BaHkom 3acobi AncTaHUiNHOT KOMYHIKaLlii.
baHk noeigomnsie KnieHta npo nepenik 3acobiB AMCTaHLINHOI KOMYHiKaLii, 3a AONOMOroto SIkKMX MoXe ByTu CTBOpeHa
enekTpoHa dopma 3asiBu Ha nigknoyveHHsa [Mocnyrn «MpubyTKOBUIA paxyHOK», LWSSIXOM PO3MILLIEHHST Takoil
iHdbopmauii Ha Cawnti bBaHky.
CtBopeHa KnieHToM y cnpolieHoMy eneKkTpoHHOMY Burnagi 3assa Ha nigknodeHHs go Mocnyrm «MNpunbyTkoBui
paxyHoK» nignucyetbcs 3 HaknagaHHAM KeanidikoBaHoro ElN/YgockoHaneHoro ElN KnieHTa (ynoBHOBaxeHMx oci6
KnienTta).
Micna noromxkeHHs baHkom enekTpoHHOi 3asBu Ha nigkntoyeHHs MNocnyrn «pnbyTkoBMIn paxyHOK» i BidyanbHa
dopma y Burnagi pdf cdanny gna 3abesneveHHs KnieHTy MoxnuBocTi 1i nepernsagy, CkadyBaHHA Ta OpYKY
PO3MiLLYyETbCS Yy 3acobi AUCTaHLUiIMHOI KOMYHIiKaLlii, 3a AONOMOroK sikoro BoHa Gyna CTBOpeHa, Ha BeCb CTPOK giji
Mocnyrun. Y Takiv BidyanbHin popmi 3asBu Ha nigkntodeHHs Mocnyrn «MprubyTKoBUIA paxyHOK» BigobpaxalTbCs BCi
napameTpu, ki MicTATbCcA 6e3nocepeHbO Y OpuUriHanbHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kkpema AaHi Npo yMOBU
HagaHHs Mocnyru, npo ynoBHoBaxeHux ocid KnieHta Ta BaHky, ski mignucanu 3asBy, a TakoX BigOMOCTI Mpo
KeanicikoBaHun ElN/YgockoHaneHun ElN, npoctaBneHuii TakuMm ynoBHoBaxkeHMMn ocobammu CTopiH Ha 3asiBi .
3a okpemnm 3BepHeHHAM KnieHTa baHk Hagae KnieHTy Taky cnpoLleHy enekTpoHHy 3asBy Ha nigkntoyeHHs Mocnyru
«MpunbyTKOBMIA paxyHOK» y eNeKTPOHHOMY BUIMAAi abo ii 3acsBigvyeHy B yCTaHOBMNEHOMY NOPSAKY NanepoBy KOMito.
9.1.3. MNocnyra Moxe HagaBaTUCS SIK CTOCOBHO OOHOrO, Tak i CTOCOBHO Adekinbkox abo Bcix PaxyHkiB KnieHTta. 3
MeTow oTpuMaHHs KnieHtom MNocnyrm wono koxkHoro PaxyHky CTOpOHM NignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
obcnyroByBaHHS abo enekTpoHHy 3asaBy Ha nigkntodeHHd Nocnyrn «MNpubyTKOBUIA paxyHOK.
Homep PaxyHky KnieHTa, Ha 3annLoK KOLLUTIB Ha AKOMY HapaxoByBaTUMYyTbCHA NPOLIEHTU, 3a3Ha4YaeTbCA Y NignucaHin
CtopoHamun 3asBi Npo 3miHy YMOB 006CnyroByBaHHsA/€NEKTPOHHIA 3asaBi Ha nigkntodeHHs Nocnyrmn «MprubyTkoBui
PaxyHOK».
9.1.4. KnieHT noromxyeTbes, Wo baHk He nisHiwe onepauiiHoro AHSA, HAaCTYMHOro 3a AHeM OoTpuMaHH4 Big KnieHTa
HaneXxHUM 4YnHoM ochopmrieHoi Ta nignucaHoi 3asiBu Npo 3miHy ymMoB 06cCnyroByBaHHA/3asiBM Ha  NigKNMIOYEHHS
Mocnyrn «MpubyTKOBUIA paxyHOK», Mae NpaBo Ha BNAacHWN po3cyq Ta 6e3 NOSACHEHHS MPUYMH:
¢ abo Bigxunutu npono3uuito KnieHta npo otpumaHHs Mocnyru, sika opopmrieHa y BignoBigHin 3asBi, Ta BiAMOBUTH
y nigkntoveHHi MNocnyru, npo wo iHgopmye KnieHTa.
¢ abo noroguTtu npono3auito KrieHta npo otpumanHs [Nocnyru, gka odopMrieHa y BignoBigHin 3asBsi, Ta Nigknioyuntm
Mocnyry oo BkasaHoro y 3aaBax PaxyHky KnieHTa.
Akuwo HacTynHUM AHeM nicns oTpMMaHHA Big KrnieHTa HaneXXHuM YuHoM odhopMMeHol Ta nignucaHol 3asasu nNpo
3MiHy ymoB 0OcnyroByBaHHs/3asBu Ha nigknioveHHst MNocnyrn «MpubyTkoBuiA paxyHok» € cyboTa, Hepins,
Hepobo4uMn 4n CBATKOBUWA AeHb, To BaHk nigkntovae Mocnyry oo BkasaHoro y 3asBi PaxyHky KnieHta y pasi i
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norogxeHHs abo iHdopmye KnieHTa npo BiaxuneHHsa npono3auuii KnieHta npo HagaHHs MNocnyru He nisHilwe neplioro
onepavuinHoro H4, SKUin crigye 3a Takumun gHAMU.

9.1.5. Nocnyra HapaeTbcsa baHkoMm Tinbku nicna norogxeHHa BaHkoM HaneXXHUM YHOM 0PopMMEHOT Ta nignncaHol
KnieHtom 3asiBu npo 3miHy ymoB obcnyroByBaHHA/3asBm Ha nigkntodeHHs Mocnyrm «MpubyTkoBuid paxyHoky. 3asiBa
npo 3miHy yMOB 06cnyroByBaHHs/3asBa Ha nigknodeHHs [Nocnyrn «prnbyTkoBMIN paxyHOK» MiCAsS X NOrOAKEHHS
BaHkoM cTae HeBig'eMHOK0 YacTMHO Uboro [lorosopy.

9.1.6. Ins ogHoro n Toro »x camoroPaxyHky KnieHTa ogHo4YacHO He MOXYTb OyTy HapaxoBaHi NpoueHTu 3a Nocnyroto
Ta iHWuMK nocnyramu baHky, siki nepegbadvaloTe HapaxyBaHHS MPOLIEHTIB Ha 3alMLOK KOLWTIB 3a UMM PaxyHKoMm.
Axwo Mocnyra «MMprbyTkoBUIA paxyHok» nigknovaeTbes 0o PaxyHky KnieHTa, 4o sikoro Bxe nigkntodeHa lMocnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHa Mocnyrn «MpubyTKOBUIA paxyHOK» MPU3YNMHAETBCA Ta BiOHOBIIOETHCSA
nvwe nicng cnnuey cTpoky Ail MNMocnyrn «HesHnxyBanbHMI 3anuwoky. 3a nepio Takoro npusynuHeHHs Mocnyru
«lMpnbyTKOBMIAN paxyHOK» HapaxyBaHHA Ta BUNnaTa NPOLEHTIB Ha 3anuLLKn KOwWTiB Ha PaxyHky 3rigHo ymos MNocnyrm
«MpnbyTKOBUI PpaxyHOK» He 34INCHIOETLCS.

9.1.7. KnieHT mae npaBo y Oyab-siKM MOMEHT iHILilOBaTU NUTAHHA NPO MPUMUHEHHS HagaHHs [Mocnyru wnsxom
HanpasneHHs Ao baxky BignosigHol 3asBu npo 3MiHy ymoB o6cnyroByBaHHs/ 3asiBy Ha nigknioveHHs [Mocnyru
«MpnbyTkOoBMI paxyHOK» 3 BiOMITKOK NpO BigknoveHHs Nocnyrn 3a npasunamu, ski 3asHadeHi y nyHkTi 9.1.2 yporo
[orosopy.

9.1.8. HapgaHHsa lNMocnyrn NpunMHAETLCA He Mi3Hille HacTYymHOro onepauinHoro gHs nicna HaacunavHsa KnieHTom
BignoBigHOI 3asBM Npo 3MiHY YMOB 0OCMyroByBaHHS 3 BiAMITKOI Mpo BigknoveHHs Mocnyrn, a Takox 3i CniiMBoMm
CTPOKy (nepiody), Skuin OyB BCTAHOBNEHMM ANsi HagaHHs locnyrm Ta y iHWWX BuMnNagkax, nepegbayvyeHnx Lum
[orosBopom.

9.2 YmoBu HapgaHHsA Mocnyru

9.2.1. MNMocnyra HagaeTbCa y BantoTi PaxyHky:

e y HauioHanbHin BantoTi, rpueHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLWA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2. MNMocnyra HagaeTbCa Ha CTaH4apTHUX yMoBax abo Ha iHAMBIAyanbHMX YMOBaX.

CraHpapTHi ymoBM HagaHHsa [locnyrm (MakcumanbHun CTpok Aii [locnyru, cTaHgapTHi MPOUEHTHI CTaBkm Ta

CTaHAapTHI MOPOroBi 3HAYEHHS MiHIManbHOro/MaKCMMarnbHOro 3aruLLIKy KOLUTIB Ha paxyHKy, 4O SKOro NigKIo4eHo

Mocnyry) Bu3HadeHi y [logaTtky 7 o uboro [loroBopy Ta BkasyloTbcs y 3asBi npo 3MiHy yMoB obcrnyroByBaHHs / 3asBi

Ha nigkntoveHHs Mocnyrm «MpnbyTKOBUIA paxyHOK».

IHomBigyanbHi ymoBM HagaHvHsa [locnyrm (iHOMBIgQyanbHWA CTpok (nepiog) HagaHnHa [locnyru, iHAMBIGyanbHi

NPOLIEHTHI CTaBKy Ta MOPOroBi 3HAYEHHHA MiHIManNbHOro/MakCMMarnbHOro 3anuLlKy KOWTIB Ha PaxyHKy, OO sKOro

nigkntodeHo MNocnyry) nonepegHbO NOroAXyTbea Mk BaHkoM i KnieHTom y 6yab-akuia cnocib Ta BkasyoTbes y 3asBi

npo 3MiHy yMOB 06CnyroByBaHHS.

Mpun ocpopmnenHi KnieHTom enekTpoHHOoT 3aaBu Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK» BCTAHOBIEHHS

iHOuBigyanbHUX ymoB He nepenbayeHo. Y npoueci CTBOpeHHs1 KnieHToM enekTpoHHOI 3asiBU Ha NigknioYeHHs

Mocnyrn «lMpuBYyTKOBUIA paxyHOK» «3a 3aMOBYYBaHHSIM» BCTAHOBIIOOTLCS fNUWLIE CTaHAAPTHI YMOBW HagaHHS

Mocnyrw, , AKi € akTyanbHUMK Ha MOMEHT popMyBaHHS KrnieHTOM eneKkTpoHHOI 3asBu Ta Bu3HadeHi y logatky 7 oo

uboro florosopy.

9.2.3. HapaxyBaHHsi npoLUeHTiB Ha 3anuwok kowTiB Ha PaxyHky KnieHTa 34iNCHI0ETbCA Ha ymoBax MignvcaHoi

CropoHamu 3asBu npo 3MiHy yMOB 0BcnyroByBaHHSA/3asBu Ha nigknoyveHHs Mocnyrn «MprubyTKOBUIA paxyHOK» 3

ypaxyBaHHSIM MOSoXeHb Lboro nigposainy forosopy ta [Jopatky 7 Ao [lorosopy.

9.2.4. HapaxyBaHHS NPOLEHTIB 34iMCHIOETBCA Ha LOAEHHUI 3anNuULLIOK Ha PaxyHKy CTaHOM Ha KiHelb onepauinHoro

aHa Banky.9.2.5. Akwo iHwui cTpok (nepiod) aii Mocnyrm He BunnuBae 6e3nocepedHbo 3 yMOB Lboro [Jorosopy abo

HopaTtky 7 go uboro florosopy, Nocnyra HagaeTbLCA NPOTArOM TOro CTPOKy (nepioay), KM BCTaHOBNEHUN y 3asasi

npo 3miHy yMoB 00cnyroByBaHHs/3asiBi Ha nigknoveHHst Mocnyrn «MprubyTKOBUIA paxyHOK».

9.2.6. CTOpOHM OOMOBMIMCB, WO CTPOK (mepiog) Aii MNocnyru, skuin O6yB 3asHadveHwid y 3asBi Npo 3MiHY YMOB

obcnyroByBaHHs Ta/abo y 3asBi Ha nigkmoveHHs [TMocnyrn «MpuOYTKOBUIA paxyHOK», MOXe aBTOMaTU4HO

NPOOOBXYBaTUCH Ha Takuii CamMuii CTPOK, AKLLO CTaHOM Ha OCTaHHI AeHb CTPOKY Aii Mocnyru:

o Mocnyra HagaeTbCcsa Ha cTaHA4apTHUX abo iHAMBIQyanbHMX YMOBaX, MOroA)KeHUX CTOpoHaMu;

. BaHk Mae TexHiYHy MOXnmBiCTb Hagasaty uto lMocnyry i B baHky AiloTb Taki X cami yMOBU NiAKMOYEHHS
Mocnyrn (kpiMm NpoueHTHUX cTaBok Ansa lMocnyry, WO HagaeTbCA Ha cTaHZapZaTHUMX yMoBax), siki Oynu
3a3HaveHi y 3asBi Nnpo 3MiHy ymoB 00cnyroByBaHHs/ 3asBi Ha nigknioveHHs MNocnyru «MpubyTkoBMIA paxyHOK,
3okpema BantoTa lNocnyru, cTpok aii Mocnyru, noporosi 3Ha4eHHA MiHIMaNbLHOrO Ta MakCUManbHOrO 3anuLLIKy
Ha PaxyHKy Ans HapaxyBaHHS MPOLEHTIB, NepiogUYHICTb BUNMATU MPOLEHTIB, MOXIMBICTIO PO3NOPASKEHHS
KowTamu Ha PaxyHky;

. BHaCnigOK aBTOMATUYHOIO MPOAOBXEHHA CTpoKy Aii MNMocnyru, He Oyae nepeBuLleHa 3aranbHa KibKiCTb
MOXINUBUX aBTOMaTUYHUX NPOoAoBXeHb Aii Mocnyrn Tta/abo cymapHa TpuBanicte CTpoky Aii MNMocnyru, ski
nepenbaveHi y flogatky 7 no uboro floroBopy «acuBHi NpoayKTny;

. 00 [HA, SK1il nepeaye oCTaHHbOMY AHKO CTPOKy Aii MNocnyru, KnieHT He 3BepHyBCA A0 BaHky 3 nponosuuieto
NPUNUHUTN HapaHHs Mocnyru;
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. 3a 30 (TpmnauaTtb) kaneHgapHUX AHIB OO OCTaHHbOro AHSA CTpoKy (nepioay) aii MNMocnyrm Ha cTtaHgapTHUX
ymoBax, baHk He BigMOBUMBCA Bi aBTOMaTU4HOro NpoaoBXeHHA Aii MNocnyru;
9.2.7. TpOuUEeHTHI CTaBKM Npu aBTOMaTUYHOMY MPOAOBXEHHI CTPOKy (nepiogy) aii MNocnyrn, sika HagaBanacb Ha
CTaHOApHUX YMOBaX, Ha KOXHWA HOBMI Mepiog BCTAHOBIIOKTLCHA Y PO3MIpi akTyanbHWX CTaBOK AMs HadaHHS
Mocnyru, siki € gito4nMK CTaHOM Ha NepPLUNA eHb aBTOMATMYHO NPOOOBXEHOro CTPOKY (nepioay). KnieHT caMocTinHO
BigcnigkoBye Ha CawnTi baHky iHbopmauito Npo Aitodi yMoBUM NigkntoyYeHHst obpaHoi HuM Mocnyru, 3okpema i gaHi npo
Jitodi NpoueHTHI cTaBku 3a Mocnyroto.
Mpn aBTOMaTMYHOMY MPOAOBXEHHI CTPOKY (nepioay) Aaii Nocnyrn, gka HagaBanack Ha iHAMBIAyanbHMX YMOBaX, Ha
KOXXHUI HOBMI Nepiog Aii MNocnyrn 3acTocoBYOTLCSA Ta NPOLIEHTHA CTaBKa, sika BCTaHoBNeHa y 3asiBi Npo 3MiHy yMoB
obcnyrosyBaHHA Ta/abo y 3asaBi Ha nigkntoveHHs MNocnyrn «MprubyTKOBUIA paxyHOK».
9.2.8. Y pasi HagaHHsa [locnyrn Ha iHAMBIAyanbHUX yMoBax BaHk mae npaBO NPUNUHWUTK YeproBe aBTOMaTU4HE
NPOOOBXEHHS CTPOKYy (nepioay) aii Mocnyrm y 3B’A3Ky 3i 3MiHaMWM PUHKOBOT KOH’IOHKTYpW, BapTOCTi pecypcis,
NPOLIEHTHOT NONITUKN BaHKy, perynaTopHUX BUMOr abo BUHUKHEHHST iHLLIMX OBCTaBUH, LLO 3yMOBMOKTL BNNBAOTb
Ha HeaoUINbHICTL NoAanbLIOro HagaHHa MocnyrM Ha paHiwe NoromKeHux iHAMBigya-NbHUX yMoBax, NOBIGOMUBLLN
npo ue KnieHta He ni3Hiwe 3 (Tpbox) poboymx AHIB A0 MPUNUHEHHS.
Y takomy Bunagky lMocnyra HagaeTbca KnieHTy 0o 3aBepLleHHSA NOTOYHOro CTpoky (mepiogy) HagaHHa lMocnyru 3
BpaxyBaHHSM OCTaHHbOTO 3[iNCHEHOr0 aBTOMaTUYHOIO NMPOAOBXEHHS , MICNA YOro aBTOMaTUYHO NPUNUHSETLCS 6e3
30iINCHEHHSI HACTYMHOT aBTOMAaTUYHOTO MPOAOBXKEHHS.
9.2.9. MatoTb OyTM AOTpUMMaHHI BCi 3 BKa3aHuX y NianyHkTi 9.2.6 [loroBopy yMOB ANst aBTOMaTUYHOIO NPOAOBXKEHHS
cTpoky Aii MNocnyrn, skuin 3asHaveHun y 3asaBi npo 3MiHy ymMoB obcnyroByBaHHS/3asBi Ha nigkntodeHHs Nocnyrm
«MpnbyTkoBUI paxyHOK». Y npoTunexHomy sunagky CTOpoHW 4OMOBUMUCH, WO CTPOK Aii [locnyrn aBTomatuyHo He
NpOAOBXY€ETbCH | BaHk npunuHsie i HagaHHS.
9.2.10. Micns 3akiH4YeHHs cTpoky (nepioay) Aii MNocnyrn, y ToMy 4ucni i y BUNagkax MPUMNWHEHHS 4YeproBoro
aBTOMaTU4YHOro NPoAdoBXKeHHs Aii MNocnyru 3a iHidiaTneo baHky abo HEMOXITMBOCTI aBTOMATUYHOIO MNPOLOBXEHHS
aii Mocnyrn, 9ki 3a3HaveHi y nignyHktax 9.2.6, 9.2.8, 9.2.9 uboro [orosopy, nigknoyeHHsa KnieHta go MNocnyrn Ha
HOBMWI CTPOK MOXIMBE fU1LLE LUASXOM NOroAXeHHs HOBUX YMOB Mk baHkom Ta KnieHTom, nogaHHs KnieHToM HOBOT
3asBu npo 3MiHy ymMoB obcnyroByBaHHs abo 3asiBM Ha nigkntodeHHs [locnyrn «[MpubyTKOBUIA paxyHOK» Ta
norogkeHHs ix baHkom Ha HOBWUWI CTpoK (Mepiof) HagaHHs MNocnyru, y nopagky, skun nepegbadveHnii BignosigHMMM
nianyHkTamu nyHkTy 9.1 uboro [Jorosopy.
9.2.11.CymapHa TpuBarnicTb CTPOKy (nepiogy) aii Nocnyrn 3 ypaxyBaHHsIM aBTOMAaTMYHOIO NPOAOBXEHHS, a TaKoX
KINbKICTb MOXIMBUX aBTOMaTMYHMX NPOAOBXeEHb Aii Mocnyrn B mexax cyMapHOi TpMBanocTi CTPOKy (nepiody) Aii
Mocnyrm BcTaHoBnowThea y foaatky 7 go [dorosopy Ta/abo y 3asasi Nnpo 3MiHy ymoB obcnyroByBaHHA/3asBi Ha
nigkntodeHHs MNocnyrn «MNpnbyTkoBMIN paxyHOK.
9.2.12.Micna cnnuBy cTpoky Aii NMocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuwok Ha PaxyHKy 34iNCHIETbCA Ha
CTaHOapTHWUX ymoBax, nepeabdadveHnx umm [JoroBopom Ans PaxyHkiB, 0o Skux He nigknioyeHo MNocnyry.

9.3. YMoBM HapaxyBaHHS1 Ta cnnaTtu npoueHTiB 3a Nocnyroto

9.3.1. TlpoueHTM HapaxoBYyTLCA LWOAEHHO Ha CyMy 3anuLuKy Ha PaxyHKy cTaHOM Ha KiHeub orepauinHoro AHs

BaHky.

9.3.2. Tpwm nigkntoverHi MNocnyru Ha nigctaei 3asBy Npo 3MiHY YMOB 06CNyroByBaHHsi MPOLEHTU HAPaxoBYHOTHCS

nouynHal4uM 3 nepLlioro onepauinHoro AHA nicna norompxkeHHs CTopoHamu BignoeigHoi 3asBuM Mpo 3MiHY YMOB

06cnyroByBaHHS (BKMIOYHO) | OO AHSA, Y AKOMY 3aKiHY4yeTbCs CTpPOK (nepiof)HapaHHst Mocnyrm (BKMYHO). AKLWo

nigkntoyeHHs Mocnyru Ta BigkntoveHHs MNocnyru Bigbynock y 0AMH onepauiiHniA AeHb, NPOLEHTM HE HAPaXOBYHOTHCS

Ta He CnnavyoTbCs.

9.3.3. Tpu nigkntoyeHHi MNMocnyrn Ha nigctasi enekTpoHHOI 3asiBu Ha nigknioveHHs [Nocnyrm «MpubyTkoBui

paxyHOK» NPOLEHTU Ha 3anuLUKn Ha PaxyHka HapaxoByOTbCH 3 MEPLLOro onepauifiHoro AHs HaaxomxeHHs Ao baHky

BKa3aHoi 3as8BU 3a YMOBMU, SKLO BoHa Byna noromxeHa baHkom o 22:00 uboro onepauinHoro aHs, i 40 AHS, Y AKOMy

3aKiHYyETbCA CTPOK HagaHHA [locnyrm (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknodeHHs [locnyru

«MpunbyTkoBUIA paxyHok» Oyna noromkeHa baHkom nicng 22:00, TO NPOUEHTM Ha 3anuLKM HapaxoBYKTbCS 3

HaCTYMHOro onepauinHoro AHA nicns norompxkeHHs baHkom 3asiBn Ha nigkntodeHHs Mocnyrn «MprnbyTKoBMI paxyHOK»

i O OHSA, Y IKOMY 3aKiHYYETbCA CTPOK HafaHHA [Nocnyrun (BKMOYHO).

9.3.4. [na BM3HaYeHHSA KiNbKOCTI AOHIB y nepiofii HapaxyBaHHSA 3aCTOCOBYETbCSA MeTOA «daKT/dakT», SKui

nepenbavae, WO ANA poO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (hakTU4YHA KiNbKICTb OHIB Y MOTOYHOMY MicsLi

(28/29/30/31) Ta dhakTMyHa KinbKiCTb AHIB Y NOTOYHOMY poLi (365/366).

9.3.5. TllpoueHTHa cTaBka 3anexuTb Bif MOPOroBMX 3Ha4yeHb MiHIManbHOrO Ta MaKCMMAanbHOrO 3arnuLiKy Ha

PaxyHkax, siki BcTaHoBmnwowTbea Yy [Hopatky 7 po uporo [oroBopy Ta/abo y 3asBi npo 3miHy ymoB

obcnyroByBaHHS/3asBi Ha nigkntoveHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. Bwunnarta npoueHTiB 34iNCHI0ETLCS LWINAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputnn y baHky ta

BM3Ha4yeHun y 3asBi Npo 3MiHy yMOB 06cnyroByBaHHS/3asBi Ha nigknioveHHs Mocnyrn «MprubyTKOBUIA paxyHOK»:

e  LIOMICAYHO B NepLUMI onepauiiHiin AeHb MiCALS, HACTYMHOrO 3a MicAUeM Y SKoMy Bynn HapaxoBaHi NPOLEHTH;

e a TaKOX Ha HaCTyMHWI OeHb MiCns CnnMBY CTPOKY (3akiH4YeHHs1 nepiody) Aii Mocnyrn abo HapgaHHA KnieHTom
3asaBum nNpo 3MiHy yMOB 06cnyroByBaHHs/3asBu Ha nigkntoyveHHs MNocnyrmn «MprubyTKoBUIA paxyHOK» 3 BiAMITKOH
npo BigknoyeHHs Mocnyrn «MpubyTkoBMIA paxyHOK.
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AKo AeHb, Yy SKMIN CnnadvyoTbCa HapaxoBaHi NPoLEeHTU, Nnpunagae Ha cyboTy, Heainto, Hepobounin abo CBATKOBUIA

OeHb, TO BMUNnaTa NpOLEHTIB 3AINCHIOETLCA HACTYNMHOrO onepawinHoro AHs, SK1A Crigye 3a TakKUMn OHAMMN.

9.3.7. bBaHKk He HapaxoBye Ta He BUMnavye NpoLeHTH:

e Yy BMNaAKy HEBUMKOHAHHSA KnieHTOM yMOB LL0A0 NOPOroBUX 3HA4Y€Hb MiHiMarbHOro abo MakcumarnsHOro 3anuLuKy
kowTiB Ha PaxyHky, BcTaHoBneHoro [opatkom 7 pgo uboro [doroBopy Ta/abo 3asBoto nNpo 3MiHy yMOB
obcnyroByBaHHs/3asBoto Ha nigknoveHHs Mocnyrm «MprubyTKOBUIA paxyHOK,

e ynepioa, konu KnieHT 6yB 0GMeXXeHunI y Npasi BiNbHO po3nopsaaxaTtucs kowTtamu Ha PaxyHky y nepen6adeHumx
YMHHUM 3aKOHOOABCTBOM YKpaiHW BMNagkax, 30KpeMa BHaCcMigoK apeluTy T1a iHWmx ny6nivyHnx ob6TaxeHb.

9.4. IHwi ymoBwM

9.4.1. MignucaHHam 3asBM NpPo 3MiHYy yMOB obcrnyroByBaHHs/3asBM Ha MigkndeHHa nocnyrn «[pnbyTkoBun
paxyHok» KnieHT noromxyeTbes, WO Y 3B’A3Ky 3i 3MiHAMU PUHKOBOT KOH’IOHKTYPUM Ta KONMBAaHHAM BapTOCTi pecypcis
BbaHk Mae npaBo 3MmiHOBaTW CTaHA4ApTHI Ta lHAMBIQyanbHi yMoBM HagdaHHs [locnyrn, 30Kpema Noporosi 3HAYEHHS
MiHiManbHOro Ta MakCUManbHOro Po3Mipy 3anuLiKy Ha PaxyHKy Ans HapaxyBaHHS NPOLEHTIB, PO3Mip NPOLEHTHMX
CTaBOK, CTpoK Ail lNMocnyrn, MOXNMBICTb 1T aBTOMATUYHOIO MPOAOBXKEHHSA, a TaKoX nepiogn Ta KifbKiCTb TakKux
aBTOMaTUYHMX NPOOOBXKEHb.

9.4.2. MNignucaHHaM 3asBM Npo 3MiHY yMOB oOcnyroByBaHHs/3asiBU Ha MigknoveHHa nocnyrn «[pubyTkoBui
paxyHok» KnieHT norogxyeTtbes, Wo baHk nosigoMnse npo 3MiHy yMOB HagaHHsA [Nocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHIM» He nigHiwe, HiX 3a 5 (M'aTb) pobo4nx AHIB A0 AaTy HaBpaHHS iX YUHHOCTI (3a BUKITHOYEHHAM
MOBIAOMITEHHS MPO MPUNWHEHHS HadaHHA [locnyrn Ha iHOMBIAyanbHUX ymMOBaXx, Ske HanpaBns€TbCA He NidHile
TPbOX POBOYMX AHIB OO NPUMUHEHHS), | Taki 3MiHW He noTpebytoTb odopmneHHss CTopoHamn okpemnx 3asB npo
3MiHy ymoB obcrnyroByBaHHs Ta/abo 3asaB Ha nigknioveHHs Mocnyrn «MprubyTKOBUA paxyHOK.

10. NOPAAOK | YMOBU HAJAHHS MOCHNYIN «<HE3HWXYBAJIbHUWU 3ATTULLOK»

10.1. Ymoswu nigknrouveHHA go MNMocnyrm

10.1.1. Bank Hapgae KnieHty lMocnyry «HesHwXyBanbHUMI 3anuwoK» MO HapaxyBaHHIO Ta cnnati NpoUeHTiB Ha
y3romxkeHun CtopoHamm y 3asBi Npo 3MiHy YMOB 0BCHyroByBaHHS PO3Mip HE3HWMXXYBaSIbHOMO 3anuLUKy Ha PaxyHky,
akun KnieHT 3000B‘A3yeTbCs MiaTpMMyBaTW LWOAHS BMNPOAOBX YCbOro CTpoky Aaii Mocnyrn «HesHwkyBanbHUN
3anuvwok», Hagani y ubomy nigpo3saini Jorosopy — «Mocnyrax.

10.1.2. Mocnyra moxe HagaBaTUCS SIK CTOCOBHO OAHOMO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTta. 3
mMeToto oTpuMmaHHA KnieHtom MNocnyru wopao koxHoro PaxyHky CTopoHu nignucytoTb okpemy 3asBy Npo 3MiHy yMOB
o6cnyroByBaHHS.

10.1.3. Homep PaxyHky KnieHTa, Ha SkoMy BCTAHOBITHOETLCS HE3HWXKYBalbHUIA 3annLLIOK KOLLITIB AN HAapaxoByBaHHS
npoueHTiB 3a Nocnyroto, 3a3HavyaeTbes y nignucain CtopoHamu 3asBi Npo 3MiHy yMOB 0GCMYyroByBaHHS.

10.1.4. KnieHT norogxyeTtbces, Wwo baHk He nisHile onepauinHoro AHA, HAaCTyNHOro 3a AHeM oTpuMaHHs Bif KnieHta
HaneXXHUM YnMHOM odpopMreHol Ta nignucaHoi 3asBuM Npo 3MiHY yMOB 06CNyroByBaHHs Mae MpaBO Ha BNACHWN
po3cyn Ta 6e3 NOSICHEHHS NMPUYNH:

. abo Bigxvnutn nponosuuito KnieHta npo otpumaHHsa lMocnyru, sika ocopmrieHa y BiAnoBigHii 3asBi, Ta
BiOMOBUTK y nigkntodeHHi Mocnyru,
. abo noroguty npono3uuito KnieHta npo oTpumanHsa [Mocnyru, sika odopmMreHa Yy BignoBigHin 3asBi, Ta

nigknio4nTu MNocnyry oo BkasaHoro y 3assax PaxyHky KnieHTa.

10.1.5. AKwWwo HaCcTyNmHUM AHeM nicnst oTpuMaHHs Big KnieHTa HanexxHum YnHoM opopMneHoi Ta nignucaHoi 3assu
npo 3MiHy yMOB 006CMyroByBaHHA € cy0b0Ta, Heains, Hepobo4nii Y CBATKOBUIA AeHb, TO baHk 34iNCHI0E NigKMYEeHHs
Mocnyrm go BkasdaHoro y 3assi PaxyHky KnieHTa y pasi ii noromxeHHs abo x iHdopmMye KnieHTa npo BigXuneHHs
npono3uuii KnieHta npo HagaHHsA MNocnyrv He nisHiwe nepLioro onepauinHoro AHA, KU crigye 3a TakuMy QHAMMN.
10.1.6. Mocnyra HapaetTbca baHkoM TinbkuM nicns norogxeHHs BbaHkoM HaneXxHum 4YuHoM odopMMeHol Ta
nignucaHoi KnieHtom 3asiBu npo 3miHy ymMoB 06CnyroByBaHHA. 3asBa npo 3MiHy yMOB OOCNyroByBaHHS Micnst ix
norogxeHHs1 baHkOM cTae HeBi EMHOI YacTUHOLO Liboro [lorosopy.

10.1.7. Onsa ogHoro i Toro x PaxyHKy KrnieHTa ogHo4acHO He MOXyTb OyTU HapaxoBaHi NpoueHTy 3a lMNMocnyrow Ta
iHWKMK nocnyramu BaHky, siki nepeadadatoTb HapaxyBaHHS MPOLLEHTIB HA 3aNMLLIOK KOLWTIB 3a LM PaxyHkoM. AKwo
Mocnyra «HesHwxkyBanbHWUIA 3anuLLIoOK» nNigknoyaeTbea 0o PaxyHky KnieHTa, oo sikoro Bxe nigkntodeHa [Mocnyra
«[MpunbyTKOBUI paxyHOK», TO HagaHHs Mocnyrn «MprubyTKOBUI paxyHOK» NPU3YNMHAETLCS Ta BiAHOBIETLCH NyLe
nicna cnnuBy CTpoky Aii Mocnyrm «HesHwxkyBanbHMM 3anuwok». 3a nepiog Takoro npuaynuHeHHsa [locnyrm
«MpunbyTKOBMI paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLwkn KowTiB Ha PaxyHky 3rigHo ymoB Nocnyru
«MpunbyTKOBMIA paxyHOK» He 34iINCHIOETLCS.

10.1.8. [Ona ocdopmnerHsa lMocnyrn KnieHT Hanpaensie oo baHky 3asBy npo 3MiHy yMOB OGCryroByBaHHS, Ska
3anoBHETLCS 3rigHo JoaaTtky 2 oo uboro [lorosopy.

10.1.9. 3asBa npo 3miHy yMOB 06cnyroByBaHHs MoXe nepefaBatucsa 0o baHky sk y naneposii dhopmi 3 nignmcamm
YNOBHOBaXeHMX NpeAcTaBHUKIB KnieHTa, ski MaloTb MpaBo po3nopsmKaTucs KowTaMmn Ha PaxyHKy, ckpinneHumu
Binbutkom nevaTtkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatmuca 0o BaHKy y eneKkTpoHHin dopmi 3a 4OMOMOro
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanidikoBaHoro ElN abo YpockoHaneHoro EMN ynoBHoBaXeHMX
npeacTtasBHuKiB KnieHTa, siki MaloTb NpaBo po3nopsamKaTucs KolwTaMmum Ha PaxyHky.
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KnieHT mMae npaBo y Oyab-sikM MOMEHT iHiUilOBaTU MNUTaHHA NpPO MNPUMNUHEHHA HagaHHa [locnyrn wnsaxom
HanpasneHHs Ao baHky BignosigHoi 3asBu Npo 3MiHy YMOB 06CnyroByBaHHS 3a npaBunamu, SKi 3a3HadeHi y LbomMy
nignyHkTi JJorosopy.

10.1.10. HagaHHa NMocnyry npUnNuHSETBCS He Ni3Hille HAacTYMHOro onepauinHoro AHa nicns HagcunaHHsa KnieHtom
BignoBigHol 3asBK Npo 3MiHy YyMOB 0BCryroByBaHHS, a TakoX 3i CMSMBOM CTPOKY, Skuil ByB BCTAHOBMEHUN ANS
HapaHHsA [Nocnyru Ta y iHWKux Bunagkax, nepeadayeHmx umm JJoroBopom.

10.2. YMoBM HapaxyBaHHS Ta cnfiaTv npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBMIOETLCA HE3HMXKYBaNbHUIA 3anvLLIoOK Yy po3Mipi, nepeabadyeHomy y 3asBi npo

3MiHY yMOB 06CryroByBaHHs.

10.2.2. Ha cymy He3HwKyBanbHOro 3anvwky baHk HapaxoBye NpoOLEHTW 3a CTaBKOW, Aka 3a3HayeHa y 3asBi npo

3MiHy ymoB obcrnyroByBaHHs1, abo 3a CTaBKOK, BCTaHOBMEHO AKUIMHUMK Tapudamm (cTaBkamm).

10.2.3. lNMocnyra HagaeTbCsa NPOTSAroM CTPOKY, KM BCTAHOBIEHWI 3asBOI0 NPO 3MiHY YMOB 0OCMnyroByBaHHS

10.2.4. [Ina BM3HAYEHHS KiNbKOCTI OHIB Y Mepiodi HapaxyBaHHS MPOLIEHTIB 3aCTOCOBYETbCA MeTon «dakT/cakTy,

K1 nepeabavae, WO ANa po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCA (bakTUYHA KifbKIiCTb AHIB Y MOTOYHOMY MicsiLi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poli (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLIEHTIB HA HE3HMKYBANbHUA 3anMLLOK NepLUMi Ta OCTaHHIN AeHb nepioay aii MNocnyrm

BBa)XalOTbCS 3a OAMH OEHb.

10.2.6. HapaxoBaHi NpoueHTM CnnavyoTbCs B OCTaHHIN AeHb CTPOKY Aii MNocnyrn Ha PaxyHok KnieHTa, BU3HavyeHui

y 3asBi Npo 3mMiHy YMOB 06CnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He Cnnayvye NPoLeHTU:

e  AKWO Ha KiHeub onepauiiHoro AHS 3anuwok KowTiB Ha PaxyHKy BHacnigok 6yab-sknx obcTaBnH CTaHe MeHLe
BCTaHOBIEHOro 3asBot0 NPo 3MiHY YMOB 0OCNyroByBaHHSA PO3Mipy HE3HWXKYBArNbHOIO 3amnuLKy;

ey nepioa, konun KnieHT 6yB obmexxeHnn y npasi BiflbHO po3nopsifXaTucst KowTaMm Ha PaxyHkax y BuMnagkax,
nepegbayvyeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHW, B TOMY YMUCHi BHACNgOK apewTy, iHWWX nyBenivyHnx
0OTsIKEHD.

10.3 IHwWi ymoBwM

10.3.1. HesanexHo Big iHwWux ymoB [oroBopy CTOpPOHM AiAWNKM 3rogW, WO Yy 3B’'A3KY 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypciB, baHk 3anvwae 3a coboi npaBo 3MmiHIOBAaTU CTaHAApTHI Ta
iHaMBiQyanbHi yMoBW HagaHHs ocnyru, 3okpeMa po3mip NPOLEHTHMX CTABOK Ta CTpok Ail Mocnyru.

10.3.2. CTopoHu ainwnu 3rogu, Wwo baHk Mmoxe 3aMiHUTM YMOBM HagaHHs Mocnyru Ta noigoMuTty Npo ue KnieHta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» He nisniwe, Hik 3a 5 (M'sTb) pobounx OHIB A0 gatv HabpaHHa ix
YMHHOCTI. KnieHT noromxyeTbest 3 TUM, LLO Taki 3MiHW He NoTpebyoTb odopmneHHss CTopoHaMu okpemMux 3asiB Mpo
3MiHy yMOB 06CIyroByBaHHSI.

11. NOPAOOK | YMOBU HAOAHHA NOCHYT 3 TOPriBil IHOSEMHOIO BANOTOKO

11.1. KnieHT Hagae baHky gopydeHHs, Hagani y usomy nigpo3aini Jorosopy — «dopyyeHHs», 30iiCHIOBaTU 3a
paxyHoK Ta B iHTepecax KnieHTa Topriento iHO3eMHOI0 BanoTo B NOPSAAKY Ta Ha yMoBax, nepegbayeHnx nyHkTamu
11.2 Ta 11.3 uboro nigpo3sainy Jorosopy.

11.2. KnieHT Hapae bBaHky [opyyeHHs 3gincHoBaTu TopriBnio iHO3eMHOKW BanioTol 3 METOK NpuabaHHA
(oTpMmaHHA) kowTiB y BantoTi 3000B'sizaHb KnieHTa nepen bankom 3a [JOroBopoM, iHWUMM [OroBopamu,
yknageHumu Mk CTopoHamu.

11.2.1. KnieHT gopyyae baHky 3gincHioBaTu: npogax iHO3eMHOI BanioTu, 0O6MiH iHO3eMHOI BanioTh Ha iHLWY iIHO3eMHY
BantoTy, KyniBnio iHO3eMHOI BanoTn 3a Kypcom baHKy, BCTaHOBNEHMM Ha AeHb 34iNCHEHHS BiAnoBigHOI onepaldii, 3a
paxyHOK KOLWITiB, Wo 36epiratoTbcsa Ha PaxyHky, 6yab-akux iHWmnX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHAaHHS
HdopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAXoAsATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4YUCHi, ane He BUKMIOYHO, KOLWTU, po3MilleHi KnieHTom B BaHKy gk rpolloBe MOKPUTTS 3 METOK BUKOHAHHS
3000B’'si3aHb KnieHTa nepen BaHkom).

11.2.2. KnieHT Hapae BaHKy 3rogy Ha BUKOHaHHSA [OroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 Oyab-AKuX iHLWKX
paxyHkiB KnieHTa B BaHKy, KOWTIB y CyMmi, HEOOXiOHIN ANsi HanexHoro BMKOHaHHSA BaHkom [dopyyeHHs. Ons
BMKOHaHHs [loroBipHOro cnncaHHs, nepegbayeHoro UMM nyHKTom [JoroBopy, nnatiKHUMK onepawisimm, NoB'a3aHnMu
MiX coDO CninbHMMK O3HaKaMu, € NaTkHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-aKkuX iHWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynisni/npogaxy iHo3eMHOI
BasnoTM Ta SOPOrouUiHHUX MeTaniB Anga KnieHTiB 6aHKy» 3 MeTOK MnodanbLloro BUKOHAHHA [opydeHHsi. 3roga Ha
BMKOHaHHS NMepLloi NoB'A3aHoi onepadii € HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHOK sikmx BaHk mae BukoHaTwn [dopyyeHHs i wopo skmx baHk Moxe BukoHaTwu [orosipHe
CnucaHHs1, po3paxoByeTbCsl BaHKOM camOCTIMHO Mpu 34IMCHEHHI KOXKHOI OKpeMoi onepadii 3 Toprieni iHO3eMHO
BaroTO Ha nigcTasi po3Mmipy BignoBigHWX 3060B’s13aHb KnieHTa nepepn baHkom Ha feHb 34iMCHEHHS BignoBigHOI
onepadii 3 Toprieni iHO3eMHO0 BanoTol Ta Kypcy baHky, BCTAHOBNEHOro Ha AeHb 34iMCHEHHS BiANOBIAHOT onepalil
3 Toprieni iHO3EMHOI BanoTOLO.
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11.2.3. KowTu, ogepxaHi B pesynbTaTti BUKOHaHHA [lopydeHHs, nignarawTe 3apaxyBaHHIO Ha po3cyn baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Byab-Aakui iHWWM NOTOYHUIA paxyHOK, BiakpuTuin KnieHty B BaHky; Ha kopucTb BaHky Ha
paxyHOK, CaMOCTINHO BU3HaYyeHun baHkoM, 3 METOH BUKOHaHHSA BiaNoOBiaAHMX 3060B’s3aHb KnieHTa.

11.2.4. [Jopy4eHHs BUKOHYETbCA BaHkom y Bunagkax, konu sumorn baxky go KnieHta He moxyTb ByTn 3ag40BONeEHi
3a paxyHok kowrTiB KnieHTa B nopsgky 3gincHeHHs BaHkom [OrosipHOro cnucaHHs (B TOMY 4ucni, Yy Bunagkax:
BiOCYTHOCTI ab0 HegoCTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXigHIM Ansi BUKOHAHHST 3060B’s13aHb
KnieHTa nepen BaHKOM; HEMOXNMBOCTI 34incHeHHst BaHkOM AOroBipHOro crnvcaHHA 3 HesanexHux Big baHky
npuynH). CTpok BMKOHAHHSA [opyveHHs BaHk Bu3Hauae Ha cBilt po3cyd. pocTpoyveHHsA KnieHTOM BMKOHAHHS
3060B’s13aHb 3a [JoroBopom Ta/abo iHWMMK JoroBopamu, yknageHumMu misck CTopoHamu, He € 6e3yMOBHO MiACTaBo
AN BUKOHAHHSA JopyyYeHHs.

11.2.5. KnieHT mae npaBo Bigknukatn [Jopy4yeHHs y NOBHiN abo YacTKOBI cymi y Byab-Akui Yac, ane 40 MOMEHTY
BMKOHaHHSA [lopyyeHHa BaHkom. [JopyyeHHs Moxe OyTu BigknvkaHe BUKMIOYHO 3a NOromxeHHsM 3 baHkom Ta 3a
YMOBU BifCyTHOCTI 3aboprosaHocTi KnieHta nepeg BaHkom 3a [loroBopowm, iHWMMK 4OroBopamu, yKnageHUuMmn Mixk
CtopoHamu. BigknukaHHa [lopy4eHHS 30iMCHIOETbCS WNAXoM nogaHHsa KnieHtom ao baHky nucta, Wwo mae Mictntu
iHdbopmauito npo onepadito 3 Toprieni iHO3eMHOKW BantoTol, [JOpyYyeHHsa LWoao AKol BigknukaeTbcda. JlMcT npo
BigknukaHHA [opyyeHHs mae 6yTu nignucaHui ynoBHOBaXKeHOW ocoboro KrieHTa, sdka 3a3HayeHa y KapTui i3
3paskamu nignucie/nepeniky ocib, siki MaoTb NpaBO PO3NOPAMKEHHSA PaxyHKOM, Ta SKill HaneXuTb NpPaBO NepLUOro
nignucy, i moxe 6ytTn nogaHuii o baHKy Ha nanepoBOMY HOCIi ab0 SIK €NeKTPOHHWUIA AOKYMEHT 3a OOMOMOro
Cepsicy «IHTEPHET-BAHKIHI».

11.3.Mpogax iHO3eMHOI BankOTU, AKa 3HaXOAUTbCA Ha PaxyHKy, moxe ©OyTu BMKOHaHMW BaHkoMm y mexax
Mocnyrm «MutteBMM npopgax» Ha nigcrtaBi [JopyveHHA, odopmneHoro KnieHTomM y cnpoleHomy
eNleKTPOHHOMY Burnsagi 3a gonomoroto 3acTtocyHKy «MYMB Bi3Hec» abo iHworo Bu3HavyeHoro BaHkom
3aco0y AMcTaHUiNHOI KOMYHiKauii.

11.3.1. Y mexax MNocnyrn «MutteBun npogax» yci napametpu JopyyeHHs, 30KpeMa cyMa iHO3eMHOI BanoTH, Lo
nignarae npogaxy, PaxyHOK, 3 sAKOro KOWTW B iHO3EMHI BankTi NignaratoTe CMCaHHIO, Ta PaxyHokK, Ha KWK
nignaraloTe 3apaxyBaHHIO KOWTW B TPUBHAX, obupatoTbcs KnieHTOM LWNAXOM NPOCTaBrieHHs BianoBigHMX
€MNeKTPOHHMX BiAMITOK B6e3nocepeHbo Y 3acTocyHKy «MYMB BisHec» abo iHWwoMy 3acobi AUCTaHLiMHOT KOMYHiIKaLil,
BM3Ha4yeHoMy BaHkom.

11.3.2.Y mexax lNocnyrn «MuTtTeBmi npogax» 3a BiACYTHOCTI niactas Ans BigMoBW, baHK BMKOHYE odopmrieHe
KnieHTom y chnpoLleHOMy enekTpoHHOMY Burngagi JopyvyeHHs HeBigknagHo nicns HaTuckaHHA KnieHTOM KHOMKK
«Mpopatn» y 3actocyHky «[MYMB bBisHec» abo iHwomy BM3Ha4YeHoMy BbaHkom 3acobi AMcTaHUINHOI KOMYHIKaLii,
nicnst Yoro Take [lopydeHHs1 Ha NpoAaX iIHO3eMHOI BarntoTh He Moxe OyTu BigknukaHe KnieHTom.

11.3.3. Y mexax MNocnyrn «MutteBmin npogax» KnieHT gopydae baHky 34iiCHUTU npodaxK iHO3eMHOI BasntoTh 3a
paxyHOK KOLUTIB, L0 3b6epiratoTbca Ha PaxyHky, akuin obpaHun KnieHTom y [lopyyeHHi, 0hopMineHomy y CrpoLLEeHOMY
€MNeKTPOHHOMY BUIMA4i 3a gonomorot 3acTtocyHky «MYMB BisHec» abo iHWworo 3acoby AMCTaHLUINHOI KOMYHiKauii,
3a KypcoM baHky, BCTaHOBEHMM Ha MOMEHT BUKOHaHHA BaHkom Takoro [Jopy4yeHHs.

11.3.4. Y mexax lNMocnyrn «MutTteBui npogaxy» KnieHT Hagae baHky npaBo [JOrosipHOro cnmcaHHsi KOWTIiB Y CyMi,
Wwo nignsarae npogaxy, 3 PaxyHky, sikun obpanun KnieHtom y [opyyeHHi, odopMneHoMy Yy CrpOLLEHOMY
€MNeKTPOHHOMY BUIMA4i 3a gonomorot 3actocyHky «MYMB BisHec» abo iHWoro 3acoby AMCTaHLINHOI KOMYHiKauii.
Ons BukoHaHHA [OroBipHOro cnucaHHs, nepegbavyeHoro UMM NyHKTOM [loroBopy, nnaTikHMMMK onepauismu,
NOB'A3aHNMMN MK CODOK CMINbHUMWU O3HaKaMu, € NNaTikHi onepadii 3 nepekasy KoOwWTiB 3 PaxyHKy Ha paxyHOK
«KpeauTtopcbka 3aboproBaHicTb 3a onepauisMu Kynieni/npogaxy iHO3eMHOI BanioTy Ta AOPOrouiHHMX MeTanis Ans
KnieHTiB 6aHKy» 3 METOK MOoAAnbLIOro BUKOHaHHSA [opyYeHHs. 3roga Ha BUKOHAHHSA NepLUOi NoB's3aHoi onepaLii €
HagaHoto 3rigHo nyHkTy 3.11 Jorosopy.

11.4. Kpim 3a3HavyeHux y nyHktax 11.2, 11.3 uboro nigpo3aginy uboro [loroBopy a6o iHWMMU yKnagaeHUMU
CtopoHamn poroBopamu npoueayp, BaHk 3pgiicHroe 3a paxyHok Ta B iHTepecax Knienta Toprisnio
iHO3eMHOIO BanoTOO 3rigHO 3asiB Ha TOPriBrio iIHO3eMHOK BantoTol KnieHTiB y HacTynHOMy nopsiaky:
11.4.1. JopyyeHHs KnieHTa 3giicHiOBaTU 3a paxyHOK Ta B iHTepecax KmnieHTa TopriBmo iHO3eMHOK BanoTo
oopmMIoeETbCS 3asiBOKO HA TOPTiBIIK iIHO3EMHOK BanioTO.

11.4.2. 3asBa Ha TOPriBMIO IHO3EMHOI BaOTOK CKMadaeTbesi 3a POPMOI0, BCTaHOBNEHow Yy [lonatkax 6, 6.1 1a 6.2
0o Horosopy. 3asBa Ha TOPriBMiO iIHO3EMHOI BanoTo Moxe byTu cknageHa KnieHtom 3a doopmoto, BigMiHHO Bif
BCTaHoBrneHoi y [opmatkax 6, 6.1 Ta 6.2, 3a ymMoBM 30epexeHHs BCiX TEKCTOBMX PEKBI3WUTIB, BUKIAOEHUX Y
BignosigHomy Joaartky.

11.4.3. 3asBa Ha TOpriBM iIHO3EMHOI BanoTol Mae OyTu nignucaHa ynoBHOBaXkeHok ocoboto KnieHTa, ska
3a3HayeHa y kapTLi i3 3pa3kamu Nignucie, Ta sk HANeXuTb NPaBO NepLUOro Nianucy /nepeniky ocié, Aki MarTb NPaBo
posnopsmkaTnce PaxyHkom, Ta Moxe 6yTu nogaHa go baHky Ha nanepoBoMy HoCii abo Sk eNeKTPOHHUIA OKYMEHT
3a gonomoroto Cepsicy «HTEPHET-BAHKIHI ». 3asiBa Ha TOpriBnto iHO3eMHO BanoTO Ha NanepoBOMY HOCIi Mae
OyTV nogaHa y ABOX NPUMipHUKaX.

11.4.4. >KogHe 3 nonoxeHb [JoroBopy He BCTaHOBIMNOE 6€3yMOBHMIN 060B'sI30k BaHKy npuimaTt 40 BUKOHaHHSA 3asiBy
Ha TOPriBIO iIHO3€MHOI0 BanioTolo.

11.4.5. 3 MeTO HanexHoro BMKOHaHHA 3asiB Ha TOpPriBM iHO3eMHo BanoTol KnieHT Hapgae BaHky 3rogy Ha
BMKOHaHHs [JoroBipHOro cnucaHHs 3 PaxyHky, abo 3 6yab-akux iHwmx paxyHkiB KnieHta B baHky, abo 3 BkasaHoro y
3asBi Ha TopriBno iHO3EeMHOK BanoTol paxyHKy KnieHTa, sigkputoro y baHky, KOWTIB y BiAnoBigHiA BantoTi y
pO3Mipi, WO NOTPIOHUIA ANst NpoAaxy, KyniBni, 0OMiHy iHO3eMHOT BanioTy.
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Ona BukoHaHHSa [oroBipHOro cnucaHHs, nepenbadeHoro UMM nyHKTOM [JoroBopy, nnaTikHUMMK onepauismu,
NoB’A3aHUMKN MK cOBOI0 CMiNbHUMK O3HaKamu, € NnaTkHi onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3 6yab-
AKMX iHWKX paxyHkiB KnieHTa B BaHky Ha BignosigHuin paxyHok BaHky abo Ha ymoBax, 3asHadveHux y 3asBi Ha
TOPriBMNIO iIHO3EMHOK BasntoTOK 3 METOK NoAanbLIOro BMKOHAHHSA 3asiBU Ha TOPriBNio iHO3EeMHOK BamnoTow. 3roga
Ha BUMKOHAHHSA NepLUoi NOB'A3aHOoi onepauii € HagaHoto 3rigHo nianyHkTy 3.11 Jorosopy.

11.4.6. baHk 3giicHoe OOMiH ©e3roTiBKOBOI iHO3€MHOI BamnTW Ha iHWY 6e3roTiBkoBy iHO3eMHy BanwoTy 6e3
HassBHOCTI y KnieHTa 3060B’sA3aHb B iHO3EMHIlA BantoTi, WO NpuadaBaeTbCcs B pe3dyrbTaTi Takoro 06MiHy.

11.4.7. Akwo 3a Kypcom, 3a3HadeHnm KnieHTom y 3asiBi Ha TOpriBo iHO3EMHO BaroTow, iHO3EMHA BamnoTa He
Oyna «kynneHa/npogaHa/oOMiHsiHa, TO 3a3HayeHa CcyMa iHO3eMHOI BaniTu BUCTaBnseTbcsd baHkom Ha
Kyniento/npoaax/oOMiH 3a UMM Kypcom Ao gHs ii kynieni/npogaxy/odmiHy abo go 3miHu KnieHTom 3asiBNeHOro HUM
Kypcy kynisni/npogaxy/oominy.

11.4.8. BaHk nosepTtae KnieHTy 3aaBy Ha TopriBnio iHO3eMHOK BanoTol 6e3 BMKOHAHHSA, 30Kpema: y Bunagkax,
nependayeHnx 3akoHO4ABCTBOM YKpaiHW; AKWO 3asiBa Ha TOPriBnio iHO3eMHO BantoTol odopmneHa abo nogaHa
3 NopyLeHHsM yMOB [JoroBopy, BUMOI 3aKOHOAABCTBa YKpaiHy abo BHYTPILLHIX JOKYyMeHTIB BaHky; akwo 3asiBa Ha
TOPriBMO IHO3EMHOK BamnTOK He MoxXe OyTM BMKOHAHa 3 HesanexHux Big baHky npuuuH. BignosiganbHui
npadiBHuK BaHky B ycHin chopmi nosigomnsae KnieHTy npuynHmn noBepHeHHs1 3asiBM Ha TOPTiB0 iIHO3EMHOI BamnoToH0.
11.4.9. KnieHT mae npaBo Bigknukatn 3asiBy Ha TOPriBMO iHO3EMHOK BamOTOK Y MOBHIiA abo 4YacTKOBiA CyMi OO
MOMEHTY 1i BUKOHAHHS.

BigknukaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantoTOK 30iINCHIOETLCS LWNSXOM nofdaHHsa KnieHtom oo BaHky nucta
Npo Take BigKMMKaHHS, LLIO Mae MiCTUTK iHpopMalito Npo paxyHok KnieHTa, Ha sikuii matoTb OyTy nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUKOpUCTaTU A1 BUKOHAHHS iHWKX 3asiB Ha TOPriBMO iHO3EMHOK BaroTo
kowTn KnieHTa — SAKWO KOWTW, MpU3Ha4yeHi ONns BWKOHaHHSA 3asiBM Ha TOPriBMHO iHO3EMHOK BamnTo, SKa
BiOKNMKaeTbCs, BXe bynn nepekasaHi Ha paxyHok BaHky. JInct npo BigknukaHHs 3asiBu Ha TOPriBO iHO3EMHO0
BanoTo Mae ByTu nignncaHMm ynoBHOBaXKeHO 0coboto KnieHTa, ska 3a3HadveHa y KapTui i3 3paskamu nignucis,
Ta AKiM HanexwuTb NpaBo Mepworo nignucy, Ta moxe 6yt nogaHunm go baHky Ha manepoBomy Hocii abo sk
€neKkTPoHHMI JoKyMeHT 3a gonomoroto Cepseicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'93aHMn y CTPOK, 3a3HavyeHun bBaHkom, BigwkogyBaTn baHKy BCi BUTpaTW, O MOHECEHI OCTaHHIM Yy
3B'A3Ky 3 NPUMAHATTAM OO0 BUKOHAHHS BigKNWKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asBM Ha TOPriBMAO iHO3EMHO
BanToH.

11.5.3a3HaueHHst KnieHTom y [lopy4eHHi, B Oyab-akuX iHLWIMX AoroBopax, yknageHux mik CtopoHamu, B 3asiBi Ha
TOPriBMO iIHO3EMHOK BanTOol, WO TopriBfis iHO3eMHOK BanoTol Mae OyTu 3dilicHeHa «3a KypcoM baHkyy,
BCTaHOBIOE npaBo baHKy camocTinHO Bu3Ha4aTu Kypc TopriBfi iHO3eMHOIO BantoToOl, BUXOASYM 3 cuTyauii, Wo
pearnbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiXKHapogHOMY BartoTHOMY PUHKY.

11.6.baHk mae npaBO Ha BRMacHU poO3Cyd BU3Ha4YaTW Y4EpProBiCTb 3a40BOMEHHHA BCiX HagaHWX WMOMY AOPYYEHb
KnieHTa Ha 3aincHeHHs Toprieni iHO3eMHOI BanoTol.

11.7.Kowtn, wo otpmmaHri baHkom Big KnieHTa onsa BukoHaHHA gopy4veHb KnieHTa Ha 3aincHeHHs Toprisni iHO3eMHO0
BaniTOW, i KOWTU, WO OTpuMaHi BaHkoM BHacnigoOK BUKOHAHHA OCTaHHIM BignosigHuWx gopydeHb KnieHTa, €
BnacHicTio KnieHTta.

11.8.baHk 3000B’A3aHUA Yy OeHb 34iACHEHHS BigNoBigHOT onepaduii 3 Toprieni iHO3EMHOK BanioToO 34INCHUTU
nepekas iHO3eMHOI BantoTW/HaLiOHanNbHOT BamnlTU YKpaiHW, sika OTpUMaHa BHACMiOOK BWKOHAHHA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SKLLO Lie He CynepeYdnTb 3aKkOHO4aBCTBY YKpaiHu),
3a3Ha4veHun y 3asBi Ha TOPriBMnto iIHO3EMHOK BamnoTOH.

11.9.KnieHT gopyyae baHKy npoaaTty iHO3eMHyY BanioTy, SKLIO KyrnfieHa iHo3eMHa BantoTa He Oyae nepekasaHa HUM
3a NPU3HaYeHHsM y BU3HAYEHUI 3aKOHOA4aBCTBOM YKpaiHM CTPOK.

11.10.Yci BuTpaTn, NoB’sa3aHi i3 BUKOHaHHAM BaHkom [lopyyeHHs, 3asBu Ha TOPriBMiO iHO3EMHOI0 BanioTow, B TOMY
yncni, KOMICiIMHI BMHaropoaw 3rigHo Tapudamn banky/lHgusigyansHumu abo AkuiiHumun Tapudpammn (ctaBkamu),
0060B’s13KOBI NNaTexi 4o 6lookeTy 3a onepauismMu Kynisni-npoaaxy iHO3eMHOI BanoTu, NoknagatoTees Ha KnieHTa.
11.10.1.KnieHT gopyyae baHky HanpaBnsaTu Ha cnnaTy 36opy Ha 06OB’sI3KOBe AepKaBHe MeHCiHe CTpaxyBaHHS
(akwo cnnaTa Takoro 36opy 3a onepadigmu 3 Toprieni iHO3eMHO BanoTow nepeabadeHa 3aKkoHO4ABCTBOM YKpaiHu,
YMHHUM Ha deHb 3AINCHEHHS onepauii) KoWTW B IPUBHSX, OAepXaHi Big nMpogaky iHO3eMHOI BamnoTu, KOWTW B
FPUBHSAX, SIKi HanNpaBnSTbLCA Ha KyniBro iHO3eMHOI BamoTu, KOWTW, woao akux baHkom BukoHaHe [orosipHe
CnucaHHsA 3rigHo Lboro NyHKTy [loroBopy B po3mipi, nepegbayeHoMy 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha AEHb
3[iicHeHHs1 onepalii, Ta gopyvyae baHky nepekasyBaTu [0 cneuianbHOro oHay AepXaBHOro GromkeTy BKasaHy
cymy 36opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHS [JOroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 Oyab-akux iHLWKX
paxyHkiB KnieHTa B BaHky, kowTiB y cyMi 300py Ha 060B’A3KOBE AepKaBHE NEHCIHE CTpaxyBaHHs. [s BUKOHAHHS
[oroBipHOro cnucanHsi, nepegbadveHoro UMM nyHKTom [JoroBopy, NnaTtixxHMMKU onepawisiMy, NoB'A3aHNMK MiXX COB0H0
CniNbHMMMK O3HaKaMu, € MNaTiXKHI onepadii 3 nepekasdy kowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWKMX paxyHkiB KnieHTa
B baHky, onsa BukoHaHHsS 060B’A3ky KnieHTa wopo cnnatu 36opy Ha 060B’A3koBe AepKaBHE NEHCINHE CTPaxyBaHHS.
3roga Ha BUKOHaHHA NepLuoi NOB'A3aHoi onepadii € HagaHoto 3rigHo nignyHkTy 3.11 [Jorosopy.

11.11.3a 3gincHeHHa BaHkom TopriBni iHO3eMHOK BamTO 3a paxyHok KnieHta (B TOomy uwucni, B nopsgky
BMKOHAHHS MIaTKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BbaHKy, mogaHoi opraHoMm AepXaBHOi
BMKOHAaBYOI Cny>Xbu/npuBaTHNM BUKOHABLEM 3riAHO 3akOHOAaBCcTBa Ykpainu) KnieHT 30608’s3aHmi cnnatutu baHky
KOMICilHY BMHaropogy, po3Mip SIKOi BM3Ha4aeTbCA 3rigHO 3 Tapudamu Banky/lHouBigyansHUMK abo AKUIRHMMM
Tapudamu (CTaBkamu), YUHHUMWN Ha MOMEHT 3aincHeHHA BaHkomM BignoBigHOT onepaLil.
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11.11.1.KnieHT popyyae baHky nepekasyBaTu KOLUTW B FPUBHSAX, OAepXaHi Big npoaxy iHo3emHoi BanioTu (6e3
nonepeaHbLOro 3apaxyBaHHS LMX KOLITIB HAa PaxyHOK), KOLWTK B IPUBHSIX, SKi HANpaBnATbLCA Ha KyniBro iHO3eMHOI
BarnoTW, Ha cnnaTty KoMiciMHOi BuHaropoau baHky, SKkwo 3asBol Ha TOpriBflo iHO3EMHOK BanloTo He
BCTAHOBIIEHMI iHWIMIA NOPSAOK ChnaTth KOMICiMHOT BuHaropoaun. KowmicinHa BuHaropoga 3a 34iicHeHHs BbaHkom
Toprieni iHO3eMHOIO BanoTo MOXYy B6yTu cnnaveHa B Nopsaky BUKOHaHHSA BaHkom [JoroBipHOro cnmvcaHHs 3rigHo
nignyHkty 5.2 [oroeopy. [Ons BMKOHaHHS [lOroBipHOro crnvcaHHsl, nepegbaveHoro uuM nyHkToM [loroeopy,
nnaTiKHUMK onepawisiMi, NoB'A3aHMMKU MiXK COOOH0 CNiNbHUMKW O3HaKaMK, € NNaTkHI onepadii 3 nepekasy KOLUTIB 3
PaxyHky Ta/abo 3 Oyab-akux iHWKX paxyHKiB KnieHTa B baHky, ons BukoHaHHA 000B’A3ky KnieHTa wopo cnnatm
KOMICiHOI BMHaropogu 3a 3gdilcHeHHA baHkom TopriBni iHO3eMHOK BanTol. 3roga Ha BUKOHAHHSA NEepLUOi
noB'a3aHol onepadii € HagaHoto 3rigHo nignyHkTy 3.11 Jorosopy.

11.12. baHk Hagae KnieHTy iHdopMmaLito Npo cymy BamniooTh, WO KynneHa, npoaaHa, obMiHsHA, Kypc, 3a siKUM
iHo3eMHa BantoTa Byna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LuX onepauii Ta iHwy
iHcbopmaLito y BUrnsAi BUNMCKM NPO pyx KOWTIB 3a PaxyHkoM. 3a3HadeHa iHopmaLis HagaeTbCst OKPEMO 3a KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUAOM BantoT Ta HanpaBnseTbes KnieHTy 3 BUKOPUCTaHHAM 3acobiB MCTaHUIHOT
KOMYHiKauii, o BukopucTtoByeTbca KnieHTom Ta BaHkom, abo B naneposii popmi npu 0coBMCTOMY 3BEPHEHHI
Knienta go baHky.

Ha nucemoBun 3anut KnieHta baHk Hagae iHpopmauito y Burnsai 4oBigkM y NnMCbMOBIN hopMi Ha nanepoBoMy HOCIHT
abo AK eneKkTpOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wono obmiHy mik CTOpoHamu enekTpoHHUMU
OOKyMeHTamu).

11.13. baHk Mae npaBo y Oyab-sIKMI Yac Ha CBill po3Ccyd B OAHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Big HagaHHS
nocnyr, o6ymMoBneHMx UMM nigposginom [orosopy.

11.14. baHk Hagae KnieHTy Nocnyry aBToMaTM4YHOro Npoaaxy Haaxo4)KeHb B iHO3eMHil BantoTi 6e3 oTpuMaHHs Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.15.HagaHHs Mocnyrm aBTOMaTMYHOrO NpoAdaxy HaaXOKeHb B iHO3EMHI BanioTi 34iMCHIOETBCA Ha MiaCTaBi
3asaBu Npo 3miHy ymMOB 06CnyroByBaHHs. Akwo mik CTopoHamu yknageHun cpopsapgHui 4orosip, 3rigHO SKoro
KnieHT 3gincHIoe Npofak Haaxo4XXeHb B iHO3eMHin BantoTi, CTOPOHN KepyloTbCs ymoBaMu hOpBapAHOro A0roBopy.
11.16. 3 meTo10 3MiHM yMOB abo BiamoBM Bifg Mocnyrn aBToMaTMYHOro NPoAaxy HaaAXOMKEHb B iHO3EMHI BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy Npo 3MiHY YMOB 0OCMYroByBaHHS.

11.17. KnieHT nignucaHHsam, baHk — npuinMaHHaM nignucaHoi KnieHtom 3asBu npo 3miHy yMoB 06CIyroByBaHHS,
NigTBEPAXYIOTb AOCATHEHHSA MiXX HAMU 3roAu Npo HacTymnHe:

11.17.1.KnieHt gopy4vae baHky 3giicHIOBaTU aBTOMaTUYHWUA NpoAaX iHO3EeMHOI BamnoTW, $Ka HagxoguTb i3-3a
KOPAOHY Ha BU3Ha4YeHu y 3asBu Npo 3MiHy YMOB 006CnyroByBaHHSA PaxyHOK, B MOBHIl CyMi HaaxomKkeHb abo B CcymMi,
LLIO 3anuwIaeTbes nicns 3gincHeHHs baHkom 000B’s1I3KOBOIo NpoAaXy HaaXo4XKeHb B iHO3EMHIl BantoTi i3-3a KOPAOHY
Ha kopucTb KnieHTa (SKWO 3aKOHO4aBCTBOM YKPAiHWM, YMHHMM Ha AeHb HaOXOOKeHHs iHo3eMHoi BantoTtu, byae
BCT@HOBMEHa BMMOra 3AiMCHIOBaTUM Takuii O0BOB’A3KOBMI Mpodax), B AeHb 3apaxyBaHHs iHO3eMHOI BamoTu Ha
PaxyHok, ana yoro KnieHT Takox gopydvae baHky 3gincHioBaTu CnmMcaHHA BigMOBIAHOI CyMU KOLWITIB 3 PaxyHky
KnieHTa.

11.17.2. KnieHT gopy4ae baHky 3aivicHioBaTK NpoAax iHO3eMHOI BanoTh «3a KypcoM baHky». Ll ymoBa BCTaHOBIIOE
npaBo baHKy camMOCTIMHO BM3Ha4yaTu Kypc npogaxy IiHO3eMHOI BanioTu, BUXO4A4YM 3 CUTyalii, Wo ckranacs Ha
BartTHOMY PUHKY YKpaiHn abo MikHapogHOMY BaniOTHOMY PUHKY.

11.17.3. KnieHT popydae baHky nepekasyBaTu KOLUTU B FPUBHAX, OTPUMaHi Big npodaxy iHO3eMHOI BanioTu, Ha
PaxyHok, 3a3HavyeHuii B 3aABu Npo 3MiHY YMOB 0OCMyroByBaHHS.

11.18. Axwo Ans 3giicHeHHs Toprieni iHO3eMHOK BanioTol HeobxigHe HagaHHA KnieHTom BaHKy OOKyMEHTIB,
MOB’A3aHUX i3 3A4INCHEHHSIM BigNOBiAHOT onepadii 3 Kynieni, 06miHy iHo3eMHoi BantoTh, KnieHT nogae Taki 4OKYMEHTU
0o baHKy Ha nanepoBux HOCiAX abo Ak eNneKkTPOoHHI okyMeHTH 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI ».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[lorogxeHHs KypciB», Hagani y ubomy nigpo3aini Jorosopy — «CepBic», — QyHKLiSA onepaTuBHOro
cnosileHHs KnieHTa, Wo [03BONSAE B MPOLECi TOPriBfi iHO3eMHOK BamnTOK B OHMaNH-pPeXuMi NoromxysaTtu 3
KnieHTom Kypcu TopriBni iHO3eMHOK BantoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HaJaeTbCA BignoBigHO 40 Lboro [JoroBopy, YMoB HagaHHs Cepaicy, BUKNageHux y nignyHkTi 12.1.2. uboro [lorosopy,
3asnBi npo npuegHaHHA Ta/abo 3asABi Npo 3MiHY yMOB 0GCHYroByBaHHS.
12.1.2. YmoBu HagaHHs CepBicy:

Ne MapameTtp 3HayYeHHsA

1 , KOpuanyHi ocobu;
Twn cy6’ekTa rocnogaptoBaHHs . . : .
®i3nyHi ocobu-nignpuemui

2 | 'powoBwuii 060pOT 3a NOBHMI PiK He nepesuulye 200 mnH rpH 6e3 MN0B
3 | YmoBu obcnyroByBaHHs B baHky Bes obmexeHb
4 | BiggineHHs BaHky, Ha Sskomy 06CnyroByeTbCS
Al y y yroy Bes obmexeHb
KrieHt
5 | Tun 3asiBn Ha TOPriBMK iIHO3EMHOK BanoToK KyniBns iHo3emHoi Bantotn 3a UAH
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Mpogax iHo3emHoi Bantoty 3a UAH
6 Tmn KypCy, 3a3HajeHuii B 3asBi Ha TopriBnto 3a kypcom BaHky
iHO3eMHOI BanoTu
7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky Ykpainu Ha gaTy Bignpasku NoBigOMMEHb
KnieHty
8 | MakcumanbHa cyma kynisni/npogaxy Be3 obmexeHb
9 | lMNepenik iHO3eMHMX BanioT be3 obmexeHb
10 | Baptictb SMS-noBigoMneHHs He ctaryetbes
12.1.3. Cepgic HapaeTbca KnieHTy npyn goTpumaHHi o4HOYaCHO HAaCTYMHUX YMOB:
. HasBHICTb BigkpuToro KnieHtom PaxyHky BignoBigHo 4o ymoB Lporo [Jorosopy.
) nogaHHs KnieHtom 3asBu npo npuegHaHHsA /3asiBu Npo 3MiHY yMOB 0OCyroByBaHHS;
) norogpkeHHs bBaHkom ymoB HagaHHsi Cepsicy 3rigHO 3asiBM Npo npuedHaHHs /3asiBu Npo 3MiHY yMOB
06cnyroByBaHHS.

12.1.4. HanpaeneHHam o baHky nignucaHol 3asBu npo npuegHaHHs/3asBu Npo 3MiHy YMOB 06CryroByBaHHS
KnieHT niaTBepmopkye CBOK 3rogy Ha BHECEHHs iHhopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMMEKCIB
BaHky 3 meToto nigkntoyeHHst Cepsicy.

12.1.5. [is Cepsicy HabyBae YMHHOCTI Ha HACTYMHWUIA OnepauinHWiA AeHb Nicnst NOrogpkeHHs baHkoM yMOB HaaHHs
Cepsicy 3rigHo 3asiBu Npo npueaHaHHs /3assu Npo 3MiHy YMOB 00CnyroByBaHHS.

12.1.6. 3miHa pekBi3uTiB, 3a skummn baHk Hagae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, odopmntoeTbest 3asBOt0
npo 3MmiHy ymoB obcnyroByBaHHs. 3MiHM HabyBalTb YMHHOCTI HACTYMHOro ONepauinHOro OHA MiCNA MOrogXXeHHs
Bankom BignoBigHoI 3asBu.

12.1.7. CepsBic 3aCTOCOBYETLCS BUKIIOYHO OO Onepauin KyniBni/npogaxy iHO3eMHOI BanioTw, WO 3AINCHIOTLCH
BbaHkom Ha nigcrasi:

. 3asBu Npo KyniBro iHO3EMHOI BantoTh, NPUAHATOI BaHKOM A0 BUKOHAHHA Ta He BigknukaHoi KnieHtom y
NMOBHI abo YaCTKOBI CyMi, B SIKill KypcC KyniBni BantoTn 3a3HayeHni «3a KypcoM baHky»;
. 3asBKu nNpo npogax iHO3eMHOI BanoTu, NPURHATOI BaHKoM A0 BUKOHAHHS Ta HeBiAKNMKaHUX KnieHTom y

MOBHI abo YaCTKOBI CyMi, B SIKill KypC npofay BantoTy 3a3HaudeHui «3a Kypcom bBaHky».
12.1.8. Cepsic HE HapaeTbcs:

. 3a 3asiBamMu Npo TOPriBMO iIHO3EMHOI BantoTu, Wo nepeabavaloTb 0OMiH ogHiel IHO3eMHOT BantoTK 3a iHLY;
. 3a 3agBamu Npo TOPriBMo iIHO3EMHOIO BarnoTO, TN KYPCYy B SKMX 3asiBNEHUN «3a Kypcom KnieHTtay;
. 3a 3asiBaMu Npo TOPriBMNiO iIHO3EMHOIO BasntoTO, Cyma KyniBfi/Mpoaaxy B sSIKMX MEHLUE MiHiManbHOI 3rigHo

HanawTyBaHb CepBicy, B TOMY 4MCHi, SKWO cyMa KyniBni/npogaxy 3rigHO KOHKPeTHOi 3asiBM NpOo TOPriBto
Oyna 3meHLeHa 3a iHiyiaTneotlo KnieHTta nicng npuiHaTTa BaHkom BignoBigHoT 3asiB1 4O BUKOHAHHS.

12.1.9. lig dpasoto «3a Kypcom baHKy», akui 3a3HavaeTbea KnieHTom y 3asBax Ha TOPriBnoo iHO3EMHOIO BantoTol,

MaeTbCs Ha yBasi PuHkoBui kypc. 3asHaudeHi B nignyHkTi 12.1.7. uboro nigposginy Jorosopy 3asBu Ha TOPriBnio

iHO3EMHOIO BankOTOK BUKOHYHOTbCA BaHKOM 3a yMOBM MOroaxeHHs PUMHKOBOro Kypcy y BCTAHOBMIEHOMY LIUM

[orosopom nopsiaky.

12.1.10. TloromxkeHHs KypciB MOxe BigbyBaTUCb HAaCTYNHUMK 3acobamm KOMYHiKaLii:

. yepes3 MoBiaoOMNeHHss B TekcTtoBomy copmaTti SMS (Short Message Service) Ha MOGinbHI TenedoHu
ctangapty GSM, wo o6cnyroBytoTbC MOBINBHUMU onepaTtopamu Ykpaiiu. BignosigHo go usoro Joroesopy
BaHk Bukopuctosye Homep «8008» - BuaineHun tenedoHHnIn Homep baHky, NnpusHaYeHnn ANA NOroMKEHHSN
KypciB 3a JONOMOro MOBiAOMMNEHb Y TEKCTOBOMY chopmaTi SMS.

. 3a JOMOMOrOK iHWKX 3acobiB, No Mipi ix BNpoBamXeHHA BaHkoM, B TOMy 4YuCHii, ane He BUKITIOYHO, Yepes
MOOBINbHI AoAaTKM TUMNY «MECEHKEP» TOLLO.

12.1.11. TlosigoMneHHs, BignpasneHi KnieHTy pisHMmu 3acobamun, nepepbadvaloTb BiQMNOBIAHO pi3HI cnocobu

nigTBepAXeHHs 3roam KnieHta Ha BMKoHaHHS BaHkom 3asBu npo npogax abo 3assu Npo Kyniento iHO3eMHOI BanoTn

3a PVYHKOBMM KypCcOM, 3a3Ha4eHMM B LibOMY MOBIAOMIIEHHI. B Taknx noigomneHHsx B 060B’A3koBOMY nopsaaky baHk:

. Hapae KnieHTy noBHy iHdopMalLLito CTOCOBHO NapaMeTpiB BignoBiaHOT 3adBM Ha TOPriBIIO iHO3EMHOT BamnoTU
Ta PUHKOBOro Kypcy 3a4ns HegonyLeHHs noMunok 3 6oky KnieHra;
. BM3HAYa€E YiTKMIA NOPSAOK A, HeoOXiaHMIM AN nigTBepmkeHHst 3rogn KnieHTa Ha kyniBnto/npogax cymu

iHO3EeMHOI BaroTK, 3a3HaYvYeHol y BignoBigHi 3asBi Ha TOPriBMO iIHO3EMHOK BanoTo, 3a PUHKOBUM KypcowMm,
3a3HayeHUM B LibOMY NOBIAOMIEHHI.

12.2. NMopsaaoK NOromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOPriBMo iHO3€MHOK BanoTOK NPOTAroM onepauiinHoro yacy
BaHk Hanpaensie KnieHTy noBigoMneHHsA Npo po3Mip PUHKOBOro Kypcy BigmoBigHOI iHO3E€MHOI BanioTy Ta CTPOK il
Takoro Kypcy 3acobamu, nepegdayeHnmm [JoroBopom, LWoao KoxxHoi 3assu KnieHTa Ha TOpriBmio iHO3eMHOT BanoTH,
LLIO 3a40BOSIbHSAE yMOoBaMm [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBOro kypcy Tta/abo 3miHum CTpoky woro fii baHk Hanpasnde KnieHTy gogatkoBe
NOBIAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/cTpok Aii). 3 MomeHTy BignpasBku BaHkom
HACTYNHOro MOBIAOMMNEHHS 3i 3MiIHEHMM 3HayYeHHsM PuHKOBOro kypcy nponosuuis baHky wono PuHkoBOro kypcy,
3a3Ha4yeHoro B nonepeaHbOMy MOBIAOMIEHHI, BTpayae YnHHICTb, a 3roga KnieHta Ha PvHKoBWI Kypc, 3a3HavYeHun B
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nonepeaHLOMY MOBIAOMMEHHI, He Moxe ByTu npunHaTa baHkom, sKWo Taka 3rofda He Byna BianpasneHa KnieHTom

NPOTAromM CTPOKY Aii Kypcy, 3a3HayeHoro B nonepeaHboMYy NOBigOMIMEHHI;

12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€ MOXIMBICTb NMOroguTUCH i3 3anponoHoBaHMM baHkom PuHkoBUM

Kypcom abo BigMOBUTUCH Big Npono3uuii, NpoirHopyBaBLUN Take NOBiAOMITEHHS;

12.2.4. BvkoHaHHA KnieHTOM giin, 3a3HavyeHnx B NoBigOMMeHHi BaHka, B TOMy yucni, ane He BMKIIOYHO, Bignpaska

3BOPOTHOIO MOBIAOMINEHHSI 40 BaHKy 3 Bka3aHUM YHiKanbHMM KOOOM, sikuii 6yno 3a3HavyeHo baHKoM B MOBIAOMIEHH,

€ niaTBepmXeHHaM 3rogn KriieHTa Ha TopriBnio iHO3eMHOK BantoTol 3a PUHKOBUM KypCOM, 3a3Ha4YeHUM B LiIbOMY

NOBIJOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rogy Ha KyniBnto/Mpogax iHO3eMHOI BamnwTu  3a

3anponoHoBaHMM PUHKOBMM KypcoM, BignpaBmBLM 00 BaHky cBoto BignoBigb OAHWMM i3 3ac006iB, BU3HAYEHMX LM

[oroBopom, NPOTAroM CTPOKY Ail Kypcy, 3a3Ha4YeHOoro B NOBIAOMMEHHI, ane He nisHiwe:

. MOMEHTY BianpaBkum BaHKOM HacTynHOro nOBIAOMMEHHS, B SKOMY 3a3HayeHUWn HOBWUWA Kypc Toprisni
iHO3eMHOI0 BamnoTO, B TOMY YnCHi, SKWwo BaHk BignpaBmB HaCTynHe NoBigoOMNeHHs KnieHTy A0 3akiHYeHHS
CTpOKy Aii PHKOBOro Kypcy, Bka3aHoOro B nonepeaHboMy NoBiOMIMEHHI,

abo

) MOMEHTY BignpaBkn BaHKkoM NOBiAOMMNEHHSA NPO NPUNNHEHHST HadaHHs Cepaicy Ta NnepeHeceHHs BUKOHaHHS
3asBu KnieHTa Ha TopriBnio iHO3eMHOK BasoTOK Ha HACTYNMHUIA onepauiiHuA OeHb,

abo

. CTPOKY, BU3HA4YEHOrO Y BiANOBiAHOMY NOBIAOMIIEHHI NPO 3MiHy CTPOKY Aii PrHKoBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTK 3BOPOTHE noBigomneHHs BaHky 3rigHo nignyHkTy 12.2.4 uyboro [orosBopy oauH pa3 Oyab-skum i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meTo niaTBEpmKEHHS CBOEI 3roam KnieHTy goctaTHbO BignpaButy Ao baHky cBoto BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3ainy orosopy 6yab-aknm i3 4OCTYNHMX 3acobiB;

12.2.8. BukoHaHHsa KnieHTom pgin, nepepbadvenHnx nignyHktom 12.2.4 uboro [oroBopy Ta OTpuMaHHs baHkom
BigNOBiAHOrO noBigomneHHs KnieHTa NpoTArom CTPOKY, BM3HA4yeHOro nignyHkrom 12.2.5 uboro [orosopy, €
y3rogpkeHHam CTopoHamu Kypcy TOpriBfi iHO3EMHOK BanioTow AN 3asiBuM Ha TOPriBMAK iHO3EMHOK BasoTo,
3a3HayeHoi B nosBigomneHHi baHka, Ta gopyyeHHam KnieHTta 3aiicHMTH KyniBno/npoaax BignoBigHOT CyMM iHO3EeMHOT
BantoTn 3a PWHKOBMM KypcoMm, 3asHadyeHum B nosigomneHHi baHka. Moganbwe BukoHaHHA BaHkoM AopyyeHb
KnieHTa Ha HagaHHA KOMICiMHMX NOCAyr 3 TOPriBMi IHO3EMHOK BaNOTO 34IMCHIOETLCA Y BiANOBIAHOCTI 3 [loroBopowm;
12.2.9. Micna otpumaHHa BbaHkom 3rigHo nignyHkTy 12.2.4 uboro [oroBopy Bignosiai Big KnieHTa y CTpOK,
BM3Ha4yeHun nignyHktom 12.2.5. [loroBopy, Taka Bignosigb He Moxe ByTu BigknukaHa KnieHTom;

12.2.10. OTtpumaHHs baHkom Bignosigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3aKiHYeHHS CTPOKy Aii PUHKOBOro Kypcy, BU3HayYeHoro nianyHkrom 12.2.5 yporo [oroBopy, Moxe 6yTu nigctaBo
ana sBiamoBu KnieHTy y 3aiicCHeHHi Toprieni iHO3eMHOI BantoTo 3a PUHKOBUM KypCcOM, 3a3Ha4eHMUM B NOBIJOMIIEHHI;
12.2.11. OtpumanHa BaHkom Bignosigi KnieHTa 3 HeBipHUM KO4OM NiATBEPIKEHHA MoXe OyTu nigcrtaBow Ans
BigMOBW KnieHTY y 3AiNCHEHHI TOPriBMi iHO3eMHOK BantioTol 3a PUHKOBMM KypcOM, 3a3HayeHM B NOBIOOMMEHHI, ¥
BMNagky, sKwo baHk He oTpumas wWe oaHy Bignosiab KnieHTa 3 BipHMM KOAOM NiATBEPXKEHHSA 3rifHO MigNYHKTY
12.2.4 uboro [oroBopy NpOTAromM CTPOKY, BU3HaA4YeHOro nignyHkrom 12.2.5 usoro [Jorosopy;

12.2.12. Ticna Bignpasku baHkom KnieHTy nosigomMneHHA Npo npunuMHeHHs HadaHHa CepBicy BUKOHaHHA 3asBu
KnieHTa Ha TopriBrio iHO3eMHOI0 BantoTo NeEPeHOCUTLCA Ha HAaCTYMHUIW onepauinHun OeHb;

12.2.13. Y sunagky oTpumaHHsa BaHkom Bignosiai KrieHTa 3 HeBipHUM KOAOM niaTBepikeHHA baHk Hanpaense He
GinbLue ogHOro NoBigoMIIeHHs KnieHTy 3 NpoxaHHsM BignpaBuTy NOBTOPHE MOBIAOMMEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb Bignosigi KnieHTa Ha nosigomneHHa BbaHka € BigmoBoto KnieHTa Big BuMkKOHaHHS BaHkom
BignoBsigHoT 3asBuK Ha TOPriBMnko iIHO3eMHOK BanoTol 3a PUHKOBMM KypcoM, 3anponoHoBaHUM baHkowm;

12.2.15. Y peHb BigMoBU KnieHTa Big 3anponoHoBaHoro baHkoM PUHKOBOro Kypcy, a TakoX Yy AeHb BUHUKHEHHS
ob6cTaBuvH, nepenivyeHnx y nignyHkrax 12.2.10 - 12.2.12 yporo [oroBopy, baHk BuCTaBnse BanioTy, WO He Gyna
KynneHa/npogaHa 3rigHo 3asiBu Ha TOPriBi0 iIHO3EMHOK BanoTo, A0 MOMEHTY ii KyniBni/npoaaxy abo 40 MOMEHTY
BiaknMkaHHs KnieHToM Takoi 3asBuM Ha TOpriBIto iHO3eMHOIO BantoTolo abo noBepHeHHs it BaHkom KnieHTy 3 nigcTas,
nepeabaveHnx 3akoHoaaBCcTBOM YKpaiHu abo uum [JoroBopom.

12.2.16. Axwo 3asBa Ha TOPriBMtO iIHO3EMHOIO BanoTo He Moxe ByTn BukoHaHa baHkom Bnpogosx 30 (TpnausaTn)
KaneHaapHWX AHIiB 3 aHA 1 HagaHHa no baHky BHacnigok Bigmoswm KnieHTa Big 3anponoHoBaHoro baHkom PuHkoBoro
Kypcy abo HacTaHHsa o6cTaBuH, nepenideHunx y nignyHkrax 12.2.10 - 12.2.12 Jorosopy, baHk noBepTtae KnieHTy Taky
3asABy Ha TOPriBMO iIHO3EMHO BanioTO y NepLumin pobounii AeHb Nicns 3aBepLUeHHs BKa3aHoro TpuausaTUAeHHOro
CTPOKy. Y OeHb noBepHeHHs KnieHTy 3asiBu Ha TOpriBfio iHO3eMHOW BanoTow HagaHHsa Bbankom Cepsicy
«[lMoromxeHHs KypciB» 3a TAKOH 3adBOK0 NPUMUHAETLCS.

12.3. ®opmaTtu noBigomneHb

12.3.1. B pamkax HagaHHa Cepsicy «[MorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIZOMIIEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIIEHHS NPO BCTAHOBIEHHA PUHKOBOrO Kypcey:

lpuknad: 3asaBka KyniBns BantoTh, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.5003 pie po 10:55.
Ona nigTBepaXXeHHA BignpaBTe 3BopoTHe CMC BKkasaBwu kog 42

12.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro koay NiaTBEpAXEHHS:
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lpuknad: HeBipHUM Koa niaTBepAXeHHs1 BAKOHaAHHA 3afABKU KyniBns BantoTu, #1/2017-08-19, cyma 25 000
USD. Oina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, Bka3saBwu kop 63

12.3.1.3. SMS-noBigoMneHHs Npo 3MiHy P1HKOBOro Kypcy:

lMpuknad: 3miHa Kypcy 3asaBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuinn Punkosun Kypc
26.50 pie no 10:55 roa. [lnsa nigTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkasaBwm kog 79

12.3.1.4. SMS-noBigoMIEHHSA NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lpuknad: 3miHa pernameHTy yYacy! 3asBka KyniBns BantoTtu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc
26.50 gie no 10:30. Onsa nigTBepaXeHHA BianpaBTe 3BopoTHe CMC Bka3aBwu kog 39

12.3.1.5. SMS-noBigoMMeHHsA Npo NPUNNHEHHS TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Bantotn, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTYNHUN AeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOPMaLINHOrO XapakTtepy, NPO 3aKiHYeHHs TepMiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hapgcunaetbes 3a 10 XBUNMH OO0 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoetop! 3asBka KyniBnsa BantoTu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie no
10:55. [ina ninTBepaXeHHA BignpaBTe 3BopoTHe CMC, Bka3zaBwu kog 94

12.3.1.7. |HwWi NoBigOMMNEHHS iHpOPMAaLINHOrO Ta PeKNamMHOro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHS BbaHkom iHWKX 3acobiB Ans HapanHsa Cepsicy KnieHTy OyayTb
BigNpaBNsiTUCL CMOBILLEHHSI BianoBigHoro doopmMary, B 3aneXHOCTi Big 3acoby, 3 gonomMoroto sikoro 6yzae Biabysatmch
MOro>KeHHS KypCiB.

12.3.3. Mpun doopmyBaHHi noBigomMneHb BaHkoMm MOXe BUKOPUCTOBYBaTUCh TpaHCNiTepadis.

13. HAOAHHA NocCnyr 3A 4OroBoPOM NO3UKHU

13.1. 3aranbHi NONoOXeHHs

13.1.1. baHk Hagae KnieHTy lMocnyry 3a [JoroBOpom MO3MKKW, PEKBI3UTU SIKOrO 3a3HayeHi y 3asiBi nNpo HagaHHS
nocnyr 3a JJoroBopom no3uku (Qogatok 11 go Jorosopy).
13.1.2. BbaHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopom No3uku, a came:

a) npoBoAMTb MepeBipky abo TepmiHOBY nepeBipky npoTsarom 2 (4BOX) poboumx AHIB AOKYMEHTIB, SKi
nepegbavatoTb BUKOHaHHA KnieHTom 6oprosux 3060B'a3aHb nepe HepeangeHtTamm 3a [JoroBopamum NO3NKKM, a TaKOX
OOKYMEHTIB MpPO BHECEHHs 3MiH [0 iCHytoumx [loroBopiB MO3wkuW, Aki HEOoOXigHi ANs OTpUMaHHA NO3WKU Bif
HepesungeHTa Ta BHeCeHHs BignosigHoi iHdopmauii go AIC HauioHanbHoro 6aHky YkpaiHun «KpeawuTtHi gorosopu 3
HepesngeHTammny;

6) po3pobnsie NpoekTV [JoroBopy NO3nkM Ta NOBILZOMIIEHHS NPO Takui AOroBip, ki HEOOXiAHI ANS OTPUMAHHS
MO3uKK Bif HEpe3ugeHTa Ta BHECEHHS BignosigHoi iHpopmauii oo AIC HauioHanbHoro 6aHky Ykpainu «KpeguTtHi
OOroBOpU 3 HEpe3naeHTaMny;

B) 30iMCHIOE po3paxyHkoBe 0OCMyroByBaHHsl 3a [JOroBOpPOM MO3MKW, MPOBOAMTL omnepadii Mo noralleHHo
3aboproBaHocTi KnieHTa nepen Hepe3angeHToM 3a [loroBOpOM MO3MKM.

13.2 TMepion HapnaHHs MNMocnyr 3a [loroBOpoOM NO3UKU

13.2.1. Mocnyra 3a KoXHWUM okpeMnm [JoroBopoM MO3uMKM HAOaeTbCA Ha NiacTasi nogaHol KnieHToM Ta norogeHol
BbaHkoM 3asiBu npo HagaHHA nocnyr 3a [JoroBopomM No3uku o0 MOMEHTY NPUNMHEHHS horo Aii, nepexony KnieHTta go
iHWoro 6aHKy Ans obcnyroByBaHHSA BanOTHMX onepadin 3a [JoroBopoM no3uku abo NpunuHeHHs Aii uboro Jorosopy
y uinomy.

13.3. TMopspok po3paxyHkKiB 3a HaaaHHA MNMocnyr 3a [10roBOPOM NO3UKKU

13.3.1.KnieHT onnayye KoMicCiliHi BUHaropoam 3a nocnyru 3a [Jorosopom No3uku y po3mipax, BCTaHOBNEHUX baHkom
Ha aeHb onnaTtwu 3rigHo Tapudis baHky.

13.3.2. baHkom camocTinHo BcTaHoBMe basogi (CTaHaapTHI) Tapudn (CTaBKM) KOMICIMHUX BUHaropo 3a nocnyrm
3a [JoroBopoM no3uku, Aki 3akpinntoloTbea y Tapudax baHky, a TakoxX Moxe Ha BnacHUW po3cyn BCTaAHOBMOBATU
IHamBigyanbHi abo AkuiHi Tapndun (CTaBKM) LMX KOMICIIHUX BUHAropoa.

13.3.3.Kowmiciina BuHaropoga 3a po3paxyHkoBe obcryroByBaHHS 3a [JoroBopoM Mo3uku cnnadyetbcs KnieHtom
OAHOPa30BO He nisHiwe 20 (aBaguaTn) podounx AHIB 3 AHA oTpuMaHHa BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigreBepaxeHHs npo BHeceHHs o AIC «KpeauTHi goroBopu 3 HepeangeHTamun» iHdopmadii npo [Jorosip no3uku.
13.3.4.Kowmiciina BuHaropoga 3a nepeBipKy/TepMiHOBY NepeBipKy NpoTArom 2 (ABox) pobo4vmx AHIB AOKYMEHTIB, SiKi
nepegbavatoTb BUkOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepeangeHTamu 3a [JoroBopamum NO3UNKKM, a TaKOoX
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHytouux [loroBopis no3uku, cnnadyetbcs KnieHToM 0aHOpa30Bo B AeHb HaaHHs
0o baHky noBHOro nakeTy AOKYMEHTIB.

13.3.5.KowmiciiHa BuHaropoga 3a po3pobky [JoroBopy nosuky CniadvyeTbcsl 0AHOPA30BOo He nisHiwe 20 (aBaguatn)
pobounx gHiB 3 AHA oTpuMaHHsa BbaHkom Big HauioHanbHoro 6aHKky YkpaiHu niagTBepaKeHHs Nnpo BHeceHHs Ao AIC
«KpeanTtHi gorosopu 3 Hepe3ngeHTamu» iHdopMauii Npo Takun Jorosip NO3uku.
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13.3.6.baHk mMae npaso 3gincHuTK [JoroBipHe cnmncaHHS BiAMOBIAHWX CyMU KOMICIMHOT BUMHaropogm 3a nocnyru 3a
[orosopom no3mku BiANOBIAHO A0 NOPSAAKY Ta yMOB, ki nepeabadeHi nignyHkTom 5.3.1 uboro [lorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, O AKUX BUMYLLEHO BINK

14.1. Nopsaaok BUNYCKY Ta BUKOPUCTaHHA BaHKiBCbKMX NnaTiXXHUX KapTOK

14.1.1 bBaHk Bugae kopnopatusHi BINK, Hagani y ubomy nigpo3aini Jorosopy — «BIMK», KnieHTam (ynoBHoBaeHUM
ocobam KnieHTta), Hagani — «[epxaTtenam», nicng BiakpuTTa PaxyHKy y nopsaaky, nepegdadeHomy Lum [JoroBopom,
3a yMOBW:

° akwo ao PaxyHky KnieHTa BignoBigHoO ao 3akoHoaaBcTBa YKpaiHu fo3BoneHo Buaasatu (emitysatu) BIK;

. HagaHHs KnieHToM AHKeTM-3asBM Ha Bugady kopnopatuBHoi BIMK 3a dopmoto [ogaTtky 8 [o uboro
[oroBopy i3 3a3HaveHHAM AaaHnx OepxateniB Ta Tuny/tunie bIK i3 nepeniky, Bu3HaveHoro [ogatkom 8.1.
Ao uboro fJorosopy;

. npoBeneHHa baHkom igeHTuUikauii Ta Bepudikauii JepxaTtenis y BiagNOBIAHOCTI i3 YAHHUM 3aKOHOA4ABCTBOM
3 nuTaHb 3anobiraHHsa  neranisauil (BiOMMBaHHIO) AOXOAIB, OAEPXKaHWX 3MOYUHHUM LWIASXOM, abo
hiHaHCYBaHHIO Tepopum3my Ta (PiHaHCYBaHHIO PO3MNOBCIOMKEHHIO 36pOi MacoBOro 3HULLEHHS;

o HagaHHA [JepxaTtenem/ynoBHoBaxeHO ocoboto KnieHTa ocobucToro Ta BriacHOPYYHOro MiaTBEpAXKEeHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepeadadeHux BHYTpPiWHiIMM npaBunamu baHky, 3rogM Ha o6pobky Koro
nepcoHanbHUX AaHUX.

14.1.2.BaHk 34incHI0E po3paxyHKOBO-KkacoBe 06CryroByBaHHst PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTis MnaTikHoro nimity 6e3 Hanepen

0B6yMOBNEeHOro kpeantTyBaHHs baHkom PaxyHky.

14.1.3.BlNK € BnachicTio baHky, Bunyckaetbca Ha iM’'a [epxatens, HagaeTbca [epxateno B TMMYyacose

KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3ainom upboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.

Y Bunagky nepegadi BIMK ynoBHoBaxeHin ocobi KnieHTa nNoOBHOBaXkeHHs1 Ha oTpumanHst BIK mawTb 6ytn

nigTBEpAXXeHi BiaNoBiAHO AOBIPEHICTIO abo LLSISIXOM BKITHOUEHHS 3pa3sKy Nianucy ynoBHoBaXkeHo! ocobu KnieHTa go

KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBa)keHUX po3nopsigxkatnca PaxyHKoM, Skl HagaHun

BaHky ansa posnopsagkeHHs PaxyHKoMm.

[MonoxeHHs LubOoro NignyHKTY HE MNOLUMPHETHCA Ha BUMYCK BipTyanbHMUX KapTOK, KU 34INCHIOETLCSA 3 4OTPUMAHHAM

ocobnmnBoCTeN, 3akpinneHnx y nyHkTi 14.3 uboro [loroBopy, BUKMOYHO Ha MiACTaBi €NEKTPOHHOro 3anuTy — 3asiBu,

cTBopeHoi KnieHTom 6e3nocepenHbo y 3actocyHky «[MYMB BisHec» y BUrnsaai npocTaBneHHs Yy il CTPYKTypOBaHin
€MeKTPOHHIN PopMi NEBHMX BIAMITOK MPO NapameTpu Ta YMOBU BUMNYCKY BipTyanbHUX KapTOK SK Ha YNOBHOBaXXEHUX
ocib, ki BkntoyeHi go MNepeniky po3nopsagHukiB PaxyHky KnieHTa, Tak i npauiBHUKIB Yn iHLLMX YNOBHOBaXeHMX OCib

KnieHTa.

14.1.4.TopsA0K BUKOPUCTaHHSA PaxyHKy perynoeTbCs YUHHMM 3aKOHOL4ABCTBOM YKpaiHuM, a Takox uum [JoroBopom.

"powoBi kowTK 3 PaxyHky He MoXyTb ByTun BukopucTaHi [lepxxatenem 3 sBukopuctaHHsam BIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3angeHTa 3a MexXi YKpaiHu,
. OTPUMaHHS 3apoBITHOI NNaTK Ta iHLWKX BMNIAT COLiaribHOroO Xapakrepy.

14.1.5.PaxyHOK MoOxe OyTu BuKopucTaHun [lepxaTtenem pAns npoBeAeHHS HACTYMHMX onepaudin 3
BukopuctaHHam BINK B HauioHanbHiIn BantoTi YkpaiHu:

1) OTpPMMaHHS roTiBKM ONS 34iNCHEHHS pO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
crnnaTtu BUTpaT Ha BiOPAOKEHHS Yy Mexax YKpaiHu,

2) 6e3roTiBKOBI po3paxyHKu, NOB’A3aHi 3i CTaTyTHOK Ta rocnogapChbKo AiANbHICTI0, BUTpaTaMu NpeacTaBHULbKOIO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,

3) iHwWi onepalii, nepeagbayeHi HopMamMn YMHHOTO 3aKOHOL4ABCTBA Ta GAHKIBCbKMMMW NpaBuiaMmu.

KowTun, ski cnucaHi 3 PaxyHky KnieHTa 3a BuLeBKa3aHUMK onepauisMu, BBaXaloTbCa BUgaHUMmn KnieHTom nig 3BiT
Oepxartento BIK Ta ix BUKOpUCTaHHA Mae OyTu NiagTBEPIKEHO BiANOBIOHUMM 3BITHUMU JOKYMEHTaMMU.
14.1.6.KoHTporib 3a LiNibOBUM BUKOPUCTAHHAM KOLITIB 3 PaxyHKy 3A4iNCHIOETbCA KniEHTOM.

14.1.7.4actmHa kowTiB ([apaHTiMHE NOKPUTTSA), WO 3HAX0AUTbCA Ha PaxyHKy, € HeOOCTYNHO AN BUKOPUCTaHHS
KnieHtom abo Oepxatenamu BIK, iHwa yactuHa € MNnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTta
BCTaHOBIMOETLCA Tapudamu baHky.

14.1.8.KowTtn MapaHTiMHOrO NOKPUTTS Mpu3HaYeHi ANnsa 3abe3neyvyeHHst MOXITMBOCTI pO3paxyHKiB 3a onepadisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.

14.1.9.Akwo iHwe He nepegbaveHo ymoBamu nigkmoveHoi o PaxyHky [ocnyrm «MpunbyTrOBUI
paxyHOK»/«He3HWKyBanbHUA 3anuLLoK», Ha CyMy KOLUTIB [@apaHTinHOro NokpuTTa BaHk HapaxoBye MPOLEHTU Y
BignosigHocTi fo Tapudis baHky Ta y nopsigky, nepegbaveHomy nignyHktom 4.1.11 uboro [Jorosopy.

14.1.10.BIK € givicHo [0 3aKiHYEHHS OCTaHHBOrO OHA MICALUSA POKY, Bka3aHoro Ha nuuboBomy Goui BIMK. Ha BIK,
o BunyckaTbca baHkom, gata 3akiHveHHs gii BINK BkasaHa B popmati MM/PP (MM — gBi undpu nopsigKkoBoro
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Homepy Mmicsaud, PP — aBi octaHHi umndpu poky). baHk He nisHilwe Hix 3a 10 (aecAtb) kaneHgapHUX OHIB NoBigomnse
KnieHTa npo 3akiH4eHHA Tepminy aii BlrK.

14.1.11.Oepxateni BINK MoxXyTb OTpMMaTy roTiBKOBI KOLUTK B MyHKTaX BMAaui rOTiBKOBMX KOLUTIB Ta B 6aHkoMaTax,
ae obcenyrosytotbes BIK pgaHoi nnatikHoi cuctemu. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBiguatb Npo Te, WO B HUX MOXHa oTpuMaTu roTieky 3a BIMK umx nnatikHUX cuctem.
14.1.12.KnieHT Mae npaeo iHiuitoBaTtu BigMiHy aii BINK oo 3akiHyeHHa TepmiHy aii BINK, nogaswm oo baHky BignosigHy
3asBy Ha 3akpuTtTs BI1K.

14.2. NMopsapok po3paxyHKiB 3a PaxyHkamu, Ao sikux sunyweHo bBIK

14.2.1.YmoBM 3gincHeHHs [JoroBipHOro cnMcaHHsa KowTiB 3 PaxyHKy, nopsgoK Ta CTPOKWU OonnaTty KOMICin Ta nocnyr

BaHky, nepegbaveHi uMm [1oroBopom, 3aCTOCOBYHOTBCS TakOX A0 MOPSAAKY po3paxyHkiB 3a PaxyHkamu, OO SKMX

BunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyetbca Ha paxyHoOK baHky, Bu3HavyeHuin baHkom.

14.2.2.Y pasi BMkoHaHHA [depxatenem nnaTikHOI onepauil 3 BukopuctaHHam BIK y BantoTi, sika Bigpi3HAeTbCA Big

BantoTK PaxyHKy, po3paxyHOK CyMM KOLUTIB, L0 NignsraoTb CNMcaHH0 3 PaxyHKy 3a Lieto nnaTikHO onepadieto,

30iNCHI0ETLCA BaHKoM 3rigHO yMOB, BUKNadeHux y nignyHktax 14.2.3 — 14.2.13 JoroBopy. CnncaHHa 3 PaxyHky

KOLITIB 3a MnaTikKHOK onepauieto Ta KOMICiMHOT BuHaropoau baHky, 6e3nocepefHbO MOB’A3aHOI 3 NMATIXKHOM

onepadieto, 3AiNCHIETLCA nicns oTpuMaHHs baHkom Big MIMNC/iHworo yyacHuka MIMC indopmaii npo HeobxigHiCcTb

cnucaHHa CymMu MnaTipkHOI onepauii Ta iHdopmauii Npo cymy OO0 CNUCaHHA 3a Takol NaTKHOK onepauieto.

BpaxoBytoun ocobnusocTi pyHKuioHyBaHHs MIC, cyma nnatixHoi onepadii, 3abnokoBaHa Ha PaxyHky, moxe

BiAPI3HATUCL BiA4 CyMWM KOLUTIB, LIO NiANAralTb CNMCaHHO 3 PaxyHKy 3a nnaTtikHowlo onepauieto. baHk He Hece

BigNOBIgaNbHOCTI Ta He BigwKkoaoBye KnieHTy pisHMLIO MK 3a6nOKoBaHOK CyMOK Ta CyMOI MnaTikHOI onepauii,

pO3paxoBaHOK Ha AaTy CNUCaHHA KOLWTIB 3 PaxyHky.

14.2.3. Tpwn 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksiautie BI1K), BunyweHoi oo

PaxyHky B iHLWIA iHO3EMHIA BantoTi, No3a Mepexew NnaTikHUX TepmiHaniB, 6aHkomaTiB abo iHLWMX NnaTiKHMX

npuctpois baHky cyma B BantoTi PaxyHky, WO nignsrae cnMcaHH 3 BKkasaHoro PaxyHKy B iHO3EMHi BantoTi,

po3paxoByeTbcsa 3a kypcom MINC Ha aaty o6pobku MIC diHaHCoBOT onepadii.

14.2.4. Tlpwn 3giicHeHHi onepauii B iHoO3eMHin BantoTi 3 BukopuctaHHam BI1K (abo peksiautie BI1K), BunyweHoi oo

PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew nnaTiKHUX TepmiHanie, 6aHkomaTiB abo iHWWX nnaTiXHUX

npucTpoiB baHky cyma B HauioHanbHii BanoTi, WO nignsarae cnucaHHi 3 PaxyHKky B HauUioHanbHin BanoTi,

pO3paxoBy€ETbCA:

° akwio Bantota onepauii gonap CLUA: Big cymn onepauii — 3a kypcom, BCcTaHoBNeHnm baHkom no onepauisx,
npoeBefeHux 3 BuKopucTaHHsaM BIMK nosa mepexet nnatikHUX TepMiHanie, GaHkomatiB abo iHLIMX
nnaTkHuX npuctpoie baHky, Ha gaTy npoBeAeHHs onepauir;

. AKwo BantTa onepadii He gonap CLUA: cnouaTky Big cymu onepauii B gonap CLUA — 3a kypcom MIIC Ha
Aaty ob6pobkun MIC ciHaHcoBoi onepadii, nicns Yoro Big cymu B gonapax CLUA B HauioHanbHy BantoTy — 3a
KypcoM, BcTaHoBrneHuMm baHkom no onepauisx, nposBegeHux 3 BukopucTaHHAM BIIK nosa mepexeto
nnaTtibkHmMx TepmiHanis, 6aHkomMaTiB abo iHWKX NnaTiXHUX NpUCTPoiB baHky, Ha AaTy npoBedeHHsA onepaLii.

14.2.5. Mpw 3gincHeHHi onepadii B HauioHanbHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi

Ao PaxyHKky B HauioHanbHi BanoTi, M03a Mepexer nnatbkHux TepmiHanis, 6aHkomatiB abo iHWWX nnaTiKHUX

npuctpois baHky, y Bunaaky 3gincHeHHs MIC koHBepTalii B iHO3eMHY BantoTy nif Yac npoBeAeHHs PO3paxyHKiB,

CymMa B HauioHarnbHi BanioTi, WO niandrae cnucaHHio 3 PaxyHKy B HauioOHamnbHi BanioTi, pO3paxoBYETbCH: 3

KOHBepTaLieto 3 HauioHanbHoi BantoTu B gonap CLA 3a kypcom MINC Ta 3 gponapa CLUA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHoBreHuM baHkoM no onepauisx, 3giicHeHWx 3 BukopucTaHHAM BI1K nosa mepexeto nnaTiKHUX

TepmiHanie, 6aHkoMaTiB abo iHLWKX NIaTKHUX NpUCTPOiIB BaHkKy, Ha gaTy 34iNcHeHHA onepadii.

14.2.6.Mpwu 3giicHeHHi onepalii B HauioHanbHin BantoTi 3 BUkopuctaHHam BIK (abo peksisutiB BI1K), BunyLeHoi

00 paxyHKy B iHO3eMHiV BantoTi, N03a Mepexeto NraTikHUX TepMiHanie, 6aHkomarTiB abo iHLWMX NAaTKHUX NPUCTPOIB

BaHKy cnmcaHHs kowTiB 3 PaxyHKy, sikui BiOKPUTO B iHO3EMHIN BamnioTi, 34incH0eTbCa 3a kypcom MIC Ha gaty

06po6ku MINC dhiHaHCcOBOT onepauii.

14.2.7.Tpwn 340iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioOHamnbHiA BanioTi 3 BukopuctaHHam BIK (abo

pekBi3nTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3eMHiN BamoTi, y Mepexi nnaTikHUX TepMiHaniB, 6aHkomaTtiB abo

HWKMX nnaTpkHMX NpucTpoiB Banky cyma B BanTi PaxyHKy, WO nignsrae cnvcaHHio 3 BKasaHoro PaxyHky,

pO3paxoBY€ETbCHA 3@ KYpPCOM, BCTAHOBNEHUM BaHKkom no onepauisx, 34incHeHuX 3 BukopuctaHHam BIK B nnaTikHux

TepMiHanax, 6aHkomartax abo iHWKNX NnaTikHUX NpUCTposx BaHKy, Ha AeHb 3AiNCHEHHS Takoi onepadii.

14.2.8. Mpwu 3piicHeHHi onepalii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsaM BIK (abo peksisuTie BI1K), y

Mepexi nnatbkHUx TepMiHaniB abo iHWKMX NNaTiKHUX NpUCTPOiB BaHKy y BanioTi, AKa BiOPI3HAETLCA Big BantoTu

PaxyHky, 0o skoro BunyLleHa 3asHadeHa Bl1K, cyma B BantoTi PaxyHky, L0 Nignsirae cnucaHHio 3 Uboro PaxyHky,

pO3paxoBy€ETbCA 3a 34INCHIOETBCS 3a BCTaHOBNEHMM HauioHanbHumM 6aHkOM YKpaiHM KypCOM, YMHHWM Ha OEeHb

30iNCHEHHS Takoi onepauii.

14.2.9.4kwo onepadis 3 LLBnakoro nepekasy, iHilinoBaHa NNaTHMKOM 3a MeXamu YKpaiHu B iHO3EMHI BantoTi 3a

ponomoroto MINC, 3a gopy4YyeHHsaAM nnaTHWKa mae OyTu 3apaxoBaHa Ha PaxyHOK y HauioHanbHi BanoTi, cyma B

HauioHanbHi BamnoTi po3paxoByeTbes 3a kypcom MIC Ha gaty npoBedeHHs onepauii 3 3apaxyBaHHA Ha paxyHOK

oTpuMyBaua.
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14.2.10.Akwo onepauis 3 nepekasy (kpim LLBnakux nepekasis, BkasaHux y nignyHkTi 14.2.9 [lorosopy), iHiLinoBaHa
NNaTHUKOM 3a Mexamu YKpaiHn B iHO3eMHi BantoTi 3a gonomoroto MIC, 3a gopydeHHsM nnaTtHuka Mae 6yTu
3apaxoBaHa Ha PaxyHoK y HauioHanbHin BantoTi, Cyma B HalioHanbHi BantoTi po3paxoByeTbes 3a kypcom MINC Ha
naty ob6pobku diHaHCOBOT onepadii.

14.2.11.Akwo onepadida 3 nepekasy, iHilinoBaHa nnaTHUKOM 3a MexamMu YKpaiHu B iHO3eMHil BantoTi 3a 4ONOMOror
MrIIC, 3a gopyyeHHsM nnaTHuKa mae OyTu 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHIlA BantoTi, cyma B iHO3EMHiIl
BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku hiHaHCOBOI onepalui.

14.2.12 KnieHT niaTBepaXXye, WO NOMY 3pO3yMini yMOBM LLOOO 3aCTOCYBaHHS KypciB Npwu 34iNCHEHHI onepadin,
3a3HayeHux y nignyHktax 14.2.3 - 14.2.11 JoroBopy, i KnieHT Norogxyerbca 3 TUM, WO CyMa, LLO NigNnsarae CriMcaHHio
3 PaxyHKy, po3paxoBYy€eTbCS 3a KypCOM, SIKMIA 3aCTOCOBYETLCS Ha AaTy, BU3HAYEHY BigNoBiAHMM NigAMNYHKTOM MYHKTY
14.2 Jorosopy. KnieHT niaTBepaxye, Lo MOMY 3pO3yMini YMOBW, LLIO NP 34IMCHEHHI onepauii, 3a3HadyeHnX Y NyHKTax
14.2.3 — 14.2.11 [orosopy, AaTta 34iNCHEHHs onepauii MoXe Bigpi3HATUCA Big AaTV CNMCaHHSA KOLWTIB 3 PaxyHky
(gatn 06pobkun MINC diHaHcoBOi onepadii), i KnieHT norogxyeTbes 3 TUM, WO, SIK HACNIAOK, MOXe BMHUKATK KypcoBa
pi3HULA y pasi 3MiHM CyMuM onepaLlii, Ska Nignsrae cnMcaHHo 3 PaxyHky.

14.2.13. [ns 34iNnCHEHHSA po3paxyHkiB rpoLLoBmnx 3060B8’a3aHb CTOpiH y NpaBOBIiAHOCMHAX MiXX HUMUW MO onepawisx
no3a mepexeto NnaTixkHUX TepMmiHanis, baHkomaTtiB abo iHLWWX NNaTXHUX NPUCTPOiB BaHkKy, BperynboBaHUX NyHKTOM
14.2 Ta iHWKUMK nyHkTamu JoroBopy Ta OyAb-skumu iHWKMMK goroBopamu mik CtopoHamu, BbaHk BcTaHoBMOE
BUKITHOHMHO KypcC rpmBHi go gonapy CLUA.

14.2.14. OnnaTta NpOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM MOXe 34iACHIOBATUCS LUNSIXOM
cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyyae BaHky 3aificHioBaTH AOroBipHE CNUCaHHSA KOWTIB 3 Oyab-SKoro
PaxyHky KnieHTa Ha cyMy nNpoLeHTIB 3a KOpUCTyBaHHS HecaHkuUioHOBaHMM oBepapadToM B Oyab-sIKMA MOMEHT.
14.2.15. TloraweHHs KnieHTom 3aboproeBaHocTi 3a HecaHkuioHoBaHMIA oBepapaddT 34IACHIOETBCS 3a paxyHOK
KOLUTIB, SIKi HAAinWnmM Ha PaxyHok. Y BuMNagKy HECBOEYACHOro noralleHHsa cymu HecaHkuioHoBaHoro osepapadrty
Ta Cymu npoueHTiB, baHk HabyBae NpaBo JOrOBIPHOroO CNMCaHHA KoWTiB 3 PaxyHKy Yy nopsgky, nepeadadyeHomy uum
Horosopom.

14.2.16. lNMpn HagxomKeHHi rpowoBux KOWTiB Ha PaxyHok abo npwu HanpaeneHHi KnieHTom Ha kopucTb Banky
rPOLLOBUX KOLUTIB Ha noralwleHHsa 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Moro
BMKOPMWCTAHHS TakKi rPOLLOBI KOLUTU HanpaBnsAlTbCHA Ha NoralleHHst 3aboproBaHoOCTi B Takil 4eproBoCTi:

. npocTpoyeHa 3aboproBaHiCTb 3a NpoLeHTamMmn 3a KOpMCTYBaHHA HecaHkuioHoBaHUM oBepapadToMm;
o npocTpoYyeHa 3aboproBaHiCTb 3@ OCHOBHOI CyMOK HecaHkLioHoBaHoro osepapadrTy;

. NnoToYHa 3aboproBaHiCTb 3a NPoLEeHTamMK 3a BUKOPUCTaHHS HecaHKuioHOBaHOro osepapadTy;

o noTo4vHa 3aboproBaHiCTb 3a OCHOBHOI CyMOK0 HecaHkuioHoBaHOro oBepapadTy.

14.2.17. Tpu npoBeaeHHi KnieHTom onepauii 3 BukopmuctaHHsam BI1K, emitoBaHoi o PaxyHKy B HauioHanbHin
BantoTi YKpaiHu, 3 onnaTu ToBapis/nocnyr, B TOMy YWUCIi Ha cantax B Mepexi [HTepHeT, 3 Buaadi roTiBKOBUX KOLLTIB
B iHO3eMHii BamnoTi 4epe3 OGaHkomaTw (iHWI NpUCTpoi), 0BPOONEHHs AKX 3AINCHIOETLCA EKBaWPUHIOBUMU
yCTaHOBaMu-Hepe3uaeHTaMu YkpaiHu (B TOMY u4uChi, ane He BUKMIOYHO, NpW NpOBedeHHi onepauin i3
BuKopucTaHHaM BI1K 3a mexxamn YkpaiHu), ToproseLb/ekBanpnHroBa yctaHoBa, BUKOPUCTOBYOUM TexHonorito MIMNC
DCC, moxe 3aincHUTM nepepaxyHok abo 3anponoHyBaTu KnieHTy 34IMCHUTU nepepaxyHOK KOLWITIB 3 iHO3EMHOI
BanioTW B HauioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/nocmnyri, Cymmn roTiBKOBMX KOLITIB (4O BuAaui/BuaaHux
yepes GaHkomar) i Bigobpaantu KnieHTy opieHTOBHY BapTiCTb TOBapy/MoOCryrn, OpiEHTOBHY CyMY rOTIBKOBMX KOLLITIB
(0o Bnpavi/BngaHux yepes 6aHkomar) B HaLioHanbHiA BantoTi YKpaiHv Ha nnaTtbkHOMY TepmiHani/6aHkomarti/iHwomy
NNaTixXHOMY MPUCTPOI/HA KBUTaHLUiAX (4Yekax, cninax ToWo), PO3APYKOBAHOMY MMaTiXHUM TepMiHanom,
GaHkOMaTOM/iHWMM MNaTiKHUM MPUCTPOEM/HA CalTi B Mepexi |HTepHeT, Ha sKOMy 3AINCHIOETbCA Mpodax
ToBapis/nmocnyr i3 BukopucTaHHam BI1K, abo nosigomutn KrieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocnyru B
HauioHanbHi BantoTi YKkpaiHM iHWKUM cnocobom (Hanmpuknag, LWNSAXOM HanpaBfieHHsI NOBIAOMITEHb HA ENEKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM OOAATKiB, BCTAHOBIIEHNX HA MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetbcs 3 Tum,
wo: (a) baHk He BNnNuBae Ha 3acTocyBaHHA abo He3acTocyBaHHsI TOproBLUEM/eKBaiPUHIOBO YCTAHOBOK TEXHONOTIT
MIMNC DCC Ta Ha nopsigok po3paxyHKy B HauiOHarbHin BamntoTi YKpaiHW OpieHTOBHOI BapTOCTi ToBapy/mocnyru,
OPIEHTOBHOI CyMW TFOTIBKOBMX KOWTIB (40 Buaavi/BngaHux depes 6GaHkomar), ski nosigomnAwTbes KnieHTty
ToproBLeM/eKkBaipMHroBOK yCTaHOBOW; (0) OpieHTOBHA BapTiCTb TOBAPY/MOCMYrM, OPIEHTOBHA Cyma rOTiBKOBUX
kowTiB (0O BuMpaui/BugaHa 4depe3 GaHkoMarT), BigoOpaxeHa B HaUiOHaNbHIM BanioTi YKpaiHM Ha nnaTikHOMY
TepmiHani/6aHkomarti/ iHWOMY MnaTikHOMY MPUCTPOI/ Ha KBUTaAHUiAX (YeKy, crinax Towo) MnaTiXXHOro
TepmiHana/6aHkomaTta/ iHLWOro NnaTiKHOro MPUCTPOID/ Ha cCanTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHwWum
LUIAXOM, BiApi3HAETBCA Bif CyM KOLUTIB, siki OyayTb 3abnokoBaHi Ta cnvucaHi bankom 3 PaxyHky KnieHTa. BrnokyBaHHs
Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa 3gincHioeTbcss BaHkom BignoBigHO A0 iHdopmauii npo cymy onepaduii,
oTpumaHoi baHkom Big MIC y BantoTi, aka BukopuctoByeTbes MIC npu pospaxyHkax 3 baHkom (gonap CLUA),
nepepaxoBaHoi 3a KypcoMm, BCTaHoBNeHWMm bBbaHkom Mo onepauisx, 3giicHeHux i3 BukopuctaHHaAm BIK nosa
MepeXero NnaTiKHUX TepMiHanis, 6aHkoOMaTIB Ta IHLWIKNX NNaTiKHUX NPUCTPOIB BaHKy, Ha faTy 6nokyBaHHSA/CNMCaHHS
KowwTiB BignoBiaHo; (B) BaHk He Hece BiANOBIOANBLHOCTI 32 BUHUKHEHHS | HE 30IMCHIOE BiALIKOOYBAHHA Pi3HULI MiX
OPIEHTOBHOIO CYMOK onepauii, BigobpaxeHow KnieHTy Ha caunTi/nnatbkHoMy TepmiHani/6aHkomarTi/ iHWomy
NNaTixkHOMY MNPUCTPOI, Ha YeKy nnaTibkHOro TepMiHana/6aHkomaTa/iHWoro nnaTikHOro mnpucTpoto, abo
nosigomnieHoto KnieHTy ToproBuem/€KBaNpUHIOBOK YCTAHOBOK iHLIMM CMOCOOOM, Ta CyMOK TPOLUOBMX KOLUTIB
akTu4Ho 3abnokoBaHmx/cnmcaHnx 3 PaxyHky KnieHTa B HauioHanbHil BamntoTi.
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14.12.18. baHk Hagae KnieHTy MOXnuBICTb 3AincHioBaTM P2B-nepekasun (3 nnaTikHUX KapToK disn4HMX OCib Ha
KopnopaTueHi/6i3HeCc-kapTKu Knienta) 3 MeTOK  3apaxyBaHHS KOLUTIB Ha paxyHok  KnieHTa.
3apaxyBaHHS KOLLTIB 34iACHIOETLCS 3 ypaxyBaHHAM BCTaHOBNEHUX BaHkom nimiTiB Ta Tapudis. OTpuMaHi
KOLLIT BUKOPUCTOBYIOTLCSA KrieHTOM BignoBiAHO [0 PEXUMY yHKLiOHYBaHHSA KOPNOPAaTUBHOMO PaXyHKY.

14.3. NMopsaaok Ta yMoBM BUNYCKY BipTyanbHUX KapToOK

14.3.1. o PaxyHky KnieHTa moxe 6yTn BunylweHa BipTyansHa kapTka, ob6cnyroByBaHHS SAKOT 3A4IMCHIOETLCS 3riAHO
nonoXeHb Uboro nigpo3ainy 14 [oroeopy Ta po3mMiwieHnx y oaatky 9 oo usoro [Jorosopy NpaBun (pekomeHnaaLin)
BMKOPUCTAHHS KoprniopaTMBHOI nnaTikHOi kapTkm AT «[MYMB», 3a BUKMIOYEHHAM NpPOBEOEHHs onepauin, Lo
noTpebyTb 060B’A3KOBOro BUKopucTaHHsA BIK, BurotoBneHmx Ha gisnyHOMyY HoCii, 3 060B’A3KOBUM BpaxyBaHHSAM
HacTyMHUX ocobnmnBocCTe:

14.3.2. 3amoBuTK BUNYyCK BipTyanbHux kapTok Moxe nuwe KnieHT, y skoro € gitounin PaxyHok y baHky;

14.3.3. [epxaTteneM BipTyanbHoi kapTkn MOXyTb OyTH:

. 6e3nocepenHbo KnieHT — oisndHa ocoba - nignpuemeLb;
. ynoBHoBaxeHi ocobu KnieHTa, siki BkntoyveHi go MNepeniky po3nopsaHukie PaxyHky Takoro KnieHTta;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, siki He BkmtoyeHi HUM go [Mepeniky posnopsigHukiB PaxyHky, ane

000B’A3KOBO MatloTb cTaTyc KhieHTiB baHky, ski npuegHanucs go [oroBopy KOMMIIEKCHOro OaHKiBCbKOro
obcnyroByBaHHS Goi3MYHMX OCIO, MatoTb BigKpuUTUn Yy BaHKy 3rigHO YMOB Takoro 4OroBopy NOTOYHUIM paxyHOK
Ans BnacHux noTpe® Ta 3aBaHTaXunu Ha CBOI MAaHWeTW, CMapTAOHM YM iHLi ENeKTPOHHI MNpUCTPOi
3acTtocyHok «[MYMBy;
14.3.4. Bunyck BipTyanbHOi kapTku 34iNCHIOETbCA BUKIIOYHO Ha MiACTaBi CNPOLLEHOro ereKTpoHHOro 3anuty-
3asBK Ha BUNYycK BipTyanbHOi kKapTkn, cTBopeHoro KnieHtom 6e3nocepeaHbo y 3actocyHky «[MYMB BisHec» wnisxom
MPOCTaBMEHHS Y X CTPYKTYPOBaHii €neKkTPOHHIM dopmi 3a wabnoHom, HaBedeHum y [opatky 2.2 oo uboro
HoroBopy, OOOB’A3KOBUX EMEKTPOHHMX BIiAMITOK NpO MNapameTpu Ta YMOBW BUMNYCKy BipTyanbHux kapTok 3
nignucaHHam ii Tinekn 3i Ctoponn Knienta Keanigikosanum EN/YgockoHaneHum ENM KnieHTta (ynoBHOBaXkeHWUX 0Cib
KnieHTa).
14.3.5. baHk noromxye ctBopeHuin KnieHTom 3rigHo niganyHkTy 14.3.3 enekTpoHHMI 3anuT-3asiBy Ha BUMYCK
BipTyanbHOI KapTKn y HACTyNnHOMY NOPSAOKY:
14.3.5.1. saKkwo BMNyck BipTyanbHoi KapTkn 3amoBnseTbCca 6e3nocepeHbo Ha iM’s KnieHTa, sikuin € isnyHoro
—ocoboto - nignpuemuem, abo Ha iM’s ynoBHoBaxeHux ocib KnieHTa, Aki BkntoveHi o MNepeniky po3nopsgHukis
PaxyHky KnieHTta, BaHk nmorogxye enekTpoHHuW 3anuT — 3asaBy KnieHTa wnsxom posmiweHHs CVV — koay
BMNyLLeHOi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHkuy» 6esnocepeaHbo y 3actocyHky «[MYMB bisHec»
KnieHTa nicna BBeaeHHs HUM ogHopasoBoro OTP-naponto, skuii HanpaenseTbca baHkom SMS-noBigoMneHHAM
Ha 3a3HadeHun y 3asBi Npo npuegHaHHa/3asnBi Npo 3MiHy ymMoB 06CcnyroByBaHHS HOMep MOBiNbHOro TenedoHy
KnieHTa;
14.3.5.2. saxwo BMnyck BipTyanbHOI KapTkM 3aMOBNSAETLCA Ha iM’st NPaLiBHUKIB YL iHLUMX YNOBHOBAXEHMWX OCi0
KnieHTa, ski He BkntoveHi go MNepeniky po3nopsaHukie PaxyHky KnieHTa, ane ui ocobu € knieHtamu baHky, wo
npuegHanucsa 0o JoroBopy KomnnekcHoro 6aHkiBCcbkoro oocnyroByBaHHS disnyHMX ocid Ta Bigkpunu y banky
3ri/HO YMOB Takoro 40roBopy NOTOYHUIA paxyHOK ANs BriacHUX notpeb, baHk Norogxye eneKkTpoHHWI 3anuT —
3aaBy KnieHTa Ha Bunyck BipTyanbHOT KapTku 3 JOTPUMAHHSIM HacTyMnHOI NOCNiAOBHOCTI:
e crnoyvaTtky baHk po3miwye CVV — kof sunyweHoi BipTyanbHoi kapTku y po3gini «KapTkv Ta paxyHKu»
Be3nocepenHbo y 3actocyHky «[MYMB», sikuin 3aBaHTaXXeHU Ha CMaPTOHU, NMAHLLIETU YU iHLIi eNEKTPOHHI
NpUCTPOI  Takmx ynoBHOBaxeHWx oci® KnieHta, micna BBegeHHs Humu opHopasoBoro OTP-naponio, skui
HanpasnseTbcss baHkom SMS-noBigoMneHHAM Ha ix iHaHcoBi HOMepn MOBINbLHOro TenedoHy, 3a3HaveHi y ix
BnacHux 3asBax Npo npuegHaHHsA/3asiBax Mpo 3MiHy ymMoB oOcCryroByBaHHsi A0 [OroBopy KOMMIEKCHOMO
GaHKiBCbKkOro 06cnyroByBaHHA 4i3U4HUX OCIb;
e nicng uboro baHk po3miwye CVV — kof BunyLeHoi BipTyanbHOT kKapTku BXe y po3aini «KapTku Ta paxyHku»
6e3nocepenHbo y 3actocyHky «MYMB bisHec» KnieHTa, Sikuin CTBOPUB €NEKTPOHHUIA 3anuT — 3asiBy Ha BUMYCK
BipTyanbHux kapTok Takum ynoBHOBaXXeHUM ocobam nicnsa BBegeHHsA KnieHtom ogHopasosoro OTP-naponito,
AKUA HanpaBnsaeTbca baHkom SMS-noBigoMNeHHsSM Ha 3a3HayeHui y 3asBi Npo NpuMeaHaHHs/3asnBi Npo 3MiHy
ymoB obcnyroByBaHHS HoMep MobinbHoro tenedoHy KnieHra.
14.3.6. BaranbHa KinbkicTb BCix BunyweHnx baHkom BipTyanbHux kaptok Ta BIK 3a Bcima PaxyHkamn KnieHTa,
BIOKPUTMMU SIK y BiadineHHax baHky, Tak i 3a 4ONOMOroto BCix 3ac0o0iB AUCTaHLIMHOT KOMYHIiKaLii, y TOMy yumchi i yepes
3actocyHok «[MYMB BisHec», He MoXe nepeBuLLlyBaTW HACcTyMHi CTaHAApTHI NiMiTu:
14.3.6.1. 10 (pecATb) oAauMHUUb - Ans KnieHTiB gisnuHMx ocid — nignpuemuiB abo opuanyHux ocid -
pe3naeHTiB, AKi NPOBOAATb AisAnbHICTL 3a Takumu Bugamm KBEL: 7311 (PeknamHui arentcrtBa), 4791
(PosgpibHa Topriens, WO 34INCHIOETBCA dipMaMKU MOLLTOBOrO 3amMOBMEHHsS abo vepe3 mepexy IHTepHeT),
6311 (O6pobneHHsA gaHux, po3MieHHs iHdopmalii Ha BeD-By3nax i MOB’A3aHa 3 HUMM OisnbHICTb) Ta 7312
(MocepenHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHpopmauii);
14.3.6.2. 50 (n’atpecAT) oaMHUUb - ana KnieHTiB isnyHMx ocid — nmignpuemuis abo opuanyHux ocib -
pe3naeHTIB, ki NpoBOAATb AIANbHICTb 3a BCiMa iHWMMK Bugamu KBE[, 1o He 3a3HayeHi y nianyHkTi 14.3.6.1
usoro florosopy;

60



14.3.7 .KnieHT mae npaBo iHilitoBaT nepea baHkoM BCTaHOBMNEHHS iHAMBIAYanbHUX NiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinbLIOMY po3Mipi, Hi>XX CTaHOAPTHI NiMiTK, 3a3HaYeHi y nianyHktax 14.3.6.1 Ta 14.3.6.2.

3aansa uboro KnieHT nogae Ao baHky ncbMOBWIA 3anUT y AOBIMbHIN (POPMi 3 MUCBMOBUMW MNOACHEHHSAMY NOTPedn y

BIONOBIOHIN KiNbKOCTI BipTyanbHWX KapTOK 3 3a3HAYEHHAM Y HUX akTyanbHUX OaHUX NpO eneKTPOHHy agpecy

BNacHoOro oqilinHoro canty, MicLe3HaxomKeHHs odpicy Ta/abo BUPOOHUYNX NPUMILLLEHb, KiINbKICTb NpaLiBHUKIB, a

TaKOX CYTHICTb AiSNbHOCTI; BiJOMOCTEN NP0 OCHOBHUX KOHTPAreHTiB Ta NapTHEPIB; BUNUCKM MO BNACHUM paxyHKam,

SIKi BIOKPUTI B iHLUMX BaHKIBCbKMX yCTaHOBAX, 3@ OCTaHHi 6 (LWicTb) MicauiB y doopmarti Excel; aktyanbHy diHaHCcOBY

3BITHICTb 3a popmamum 1 i 2 3 nigTBEPAKEHHSAM i HanpaBneHHs 40 opraHiB [lep)xaBHOI NOAATKOBOI Cryobu YkpaiHm

Ta iHLWIi JOKYMEHTU Ha BUMoOry baHky;

14.3.8.baHk po3rnsgae nWTaHHA NpPO MOroAKeHHA abo HemnorompkeHHs nuMcbmMoBOro 3anuty KnieHta npo

BCTa@HOBIEHHS iHAMBIAYanbHWX NiMITIB Ha BUNYCK BipTyanbHMx KapTok y GinblIOMy po3Mipi, HX CTaHOApTHI NimMiTk,

3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2, npotarom 3 (TpbOX) onepauiiHMX OHIB NiCNA NPOBEAEHHS HANEXHOT

nepesipkn HagaHux KnieHTOM y noBHOMY o06cA3i AOKyMeHTiB, nepenbayeHunx nignyHktom 14.13.6, 3okpema i

aoaaTtkoBo BuTpebyBaHux BaHkom.

14.3.9.3a pesynbTatamu aHanisy HagaHux KnieHTom JokymMeHTiB BaHk caMOCTiiHO Ta Ha BriaCcHW PO3CyA;:

e  BCTaAHOBIIOE BiANOBIAHUIN PO3MIp IHAMBIAYaNbHOrO MiMITY Ha BUMNYCcK BipTyanbHux KapTok, Ta NOBIAOMMSE NPO
ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BEAHKIHIM» 6e3 nosiCHEHHS NPUYUH BU3HAYEeHHS 0bcsary Takoro
iHAMBIQYyanbHOro NiMiTy,

abo

e  BigMoBnsie KnieHTy y norogXeHHi MMCbMOBOroO 3anuTy NMpPO BCTAHOBMEHHS iHOUBIAYaNbHUX MiMITIB HA BMMYCK
BipTyanbHux kapTok 6€3 NoOACHEHHSA NPUYUH Takoi BigMOBUY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTkv 0o HoBoro PaxyHKy, kv BigkpuBaeTbcsa KnieHTom 4Yepe3 3acToCyHOK

«MYMB bisHec», Taka BipTyanbHa kapTka CTae [AOCTYMHOI OO BWKOPWUCT@HHSA MicNa OTpumaHHA bBaHkom

MOBIAOMITEHHSI NMPO B3ATTH HOBOro PaxyHKy Ha OOMiK KOHTPOSOKYUM OpraHoMm, B sikoMy obrnikoByeTbca KnieHT sk

nnaTtHMK nogaTkKiB, Ta PO3MIlLEHHS] PeKBi3UTIB BipTyanbHOI kapTkM y po3aini «KapTkm Ta paxyHkm» 3acTOCYHKY

«IMYMB Bi3Hec».

14.3.11.baHK He ni3Hiwe HaCTynHOro onepauinHoro AHs, KM crigye nicns NoromkeHHs 3anuTy-3asiBU Ha BUMYCK

BipTyanbHoi kapTku, po3miwye y 3actocyHky «[MTYMB BisHecy» BisdyarnbHi dopMu CNpOLLEHOro enekTpoHHOro 3anuTy-

3asBu Ha Bunyck BipTyanbHoi kapTkn y Burnsai pdf darnny ana gocTtynHOCTi nepernsny, CkadyBaHHS Ta OPYKY.

[Mpo paTy noyaTtky 3anpoBamkeHHSA yHKUioHany po3MiieHHst y 3actocyHky «MYMB BisHec» BidyanbHoi dopmu

CNPOLLEHOro enekTpoHHoro 3anuTy-3asiBu Ha BUNyck BipTyaneHoi kapTku y Burnagi pdf dannis gns gocTynHoOCTI

nepernsgy, ckadyBaHHs Ta Apyky Knientn 6yayTb npoiHdopmoBaHi baHkoM okpemunm oronoweHHAM Ha CanTi baHky.

BaHk 3a 3BepHeHHsM KnieHTa Hagae 3acBigyeHy B YCTAHOBMEHOMY YMHHMM 3aKOHOOABCTBOM MOPSAAKY manepoBy

konito nignucaHoro KnieHTom Ta noromxkeHoro baHkom enekTpoHHoro 3anuty-3asBun Ha BUNYCK BipTyanbHOI KapTky,

AKUA CTBOPEHMWI y CMIPOLLIEHOMY enekTPOHHOMY Burnsaai 6esnocepeaHbo y 3actocyHky «IMYMB bisHec», abo HagaTtu

TaKy 3asiBY Y €MEeKTPOHHOMY BUINSAI.

14.4 Oco6nueocTti Bunycky BIMK/BipTyanbHux KapTok B paMkax NpoAaykTy «BisHec-kapTka»

14.4.1. B pamkax npoaykty «bisHec-kapTka» o PaxyHky KnieHta MmoxyTb 6yTn BunyweHi BIrK ta/abo BiptyanbHa
KapTka (gani B y ubomy nyHkTi [JoroBopy — KapTka abo KapTtku). Bunyck Ta obcnyroByBaHHsA KapTok 34iicHIOETLCS Y
nopsigky, nepeabayeHomy nyHkramu 14.1-14.2 ta 14.3 uboro [oroBopy, a Takox [MpaBunamu (pekomeHgauisiMmm)
BMKOPUCTaHHSA KoprnopaTuBHOI nnatixHoi kapTkn AT «[MYMB», BusHavyeHumun y JogaTky 9 o usoro Jorosopy..
14.4.2. 3a 6axaHHam KnieHta KapTky Moxe OyTu BunyweHo o PaxyHky, BigkpuToro padiwe, Ta/abo o HOBOro
PaxyHky. BigkpuTTs npy 4bOMy OKpeMOoro NOTOYHOro paxyHKy crneuianbHO ANns onepadin 3 BUKOPUCTaHHAM KapTku
He BUMaraeTbCs.
14.4.3. Nepxatenem KapTku MOXyTb OyTH:

* BnacHuk PaxyHky (abo gosipeHa ocoba BrnacHuka PaxyHky — isn4Hoi ocobm);

* kepiBHUK KnieHTa — BnacHuka PaxyHKy (abo iHwa ynoBHOBakeHa ocoba, Lo Mae npaBo po3nopsmKaTuch

PaxyHkoM 3rigHo 3 nepernikoMm po3nopsigHUKIB PaxyHKy, HasBHUM B BaHky).
Oepxatensmu KapTku MoxXyTb ByTu BMKIMOYHO 0COOU, SKi NPOWLLNAM NpoLEeaypy HanexHoi nepesipky BignoBigHo A0
nopsiaKy, YyCTaHOBINEHOIO 3aKOHOA4ABCTBOM YKpaiHW, WO perynoe BigHOCMHM Yy cdpepi 3anobiraHHa Ta npoTtugii
neranisauii (BigMMBaHHI0) JOXOAIB, OAepXaHUX 3MOYUHHUM LINAXOM, PiHaHCYBaHHIO TepopU3My Ta (hiHaHCyBaHHIO
PO3MOBCHOIKEHHS 36POi MAacOBOIO 3HULLIEHHS, Ta BHYTPILIHIMN JOKyMeHTaMu BaHky.
14.4.4. Bunyck KapTku 34iACHIOETLCS Ha NiACTaBi eNnekTpoHHOT abo nanepoBoi AHkeTU-3asBu Ha Bunyck Kaptku,
copmoBaHoi KnieHtom y 3actocyHky «[MYMB BisHec» abo nogaHi y BigaineHHi baHky (y Bunagky 4OCTYMHOCTI Takoi
npouenypn). AHkeTa-3asBa nignucyetbca KeanicikoBaHum ENM/YpockoHaneHum ENM KnieHta (abo BnacHopy4HUM
nignMcoM yNnoBHOBaXXeHOI 0cobm y pasi nogaHHs B naneposivi hopmi).
14.4.5. MNMoropxeHHa BaHkoMm AHKeTU-3asiBM Ha BUMYCK KapTku 3A4iINCHIOETLCA Y MOPSAOKY, aHarnoriyHoMy nopsiaky
norogkeHHs 3anuTiB-3asB Ha BUMNycK BipTyanbHux kapTok, BCTaHoBneHomy nyHkToMm 14.3.5 wuboro [dorosopy, 3
ypaxyBaHHsiM ocobnusocTter BurotorneHHs BINK y Burnsaai nnactukoBoi KapTku.
14.4.6. 3aranbHa KinbkicTb KapTok, aki MoxyTb 6yTn BunyweHi 0o Bcix PaxyHkiB KnieHTa, BM3HayaeTbes
cTaHgapTHUMK niMiTamyn BaHky. KnieHT Mae npaBo iHilitoBaTWM BCTAHOBMNEHHS iHAMBIOyanbHMUX NIMITIB LLASXOM
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noJaHHs NMCbLMOBOrO 3anuTy 3 obr'pyHTYBaHHAM nNoTpedbu. baHk posrnsagae BiANoOBiAHWIA 3anuT y CTPOK Ta NOPSAAKY,
nepenbaveHnmu nignyHktam 14.3.7-14.3.9 uboro [Jorosopy.

15. MOCHNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHSA

15.1. Tocnyra goOaTkOBOro po3paxyHKOBO-KAaCOBOro OOCNyroByBaHHS, Hagani y uboMy nigposgini JoroBopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BigNOBIAHICTb BMMOramMm YMHHOIO 3aKOHO4ABCTBA, 30Kpema 3 NuTaHb
Oyxrantepcbkoro/nogaTtkoBoro obniky Ta BantOTHOrO perynioBaHHs, AoKyMeHTiB KnieHTa, Ha niactasi skux baHkom
NpoBOAATLCH MMAaTeXi 3a 30BHILUHEOEKOHOMIYHUMWN TOProBENbHUMU Ta HETOProBenbHUMK onepauismn KnieHta, a
TaKoX 3a iHLMMW BHYTPILLHBOEKOHOMIYHUMK onepadigmu KnieHTta.

15.2. TlMocnyra HagaeTbcsa KnieHTy, skun npueaHascs Ao Lsoro [loroBopy Ha nigctasi 3asBu Npo NpMeaHaHHs Ta
obcnyrosyeTbes Y LieHTpi AncTaHuinHoro obcnyroByBaHHS KrieHTiB Manoro 6isHecy abo y BigaineHHsax baHky.

15.3. Tocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTKoBE po3paxyHKOBO - kacoBe 0b0cnyropyBaHHs ([JogaTok
18 no uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi norogxeHoi 3 baHkom 3asiBM Npo HagaHHSA Nocnyr 4O4ATKOBOMO
pO3paxyHKOBO-KacoBOro o6¢cnyropyBaHHsl, opma sikoi HaBegeHa y [ogaTtky 19 abo Joaatky 34 oo uboro [Joroopy.
15.4. Tlocnyra HagaeTbCA Y CTPOK, BU3HAYeHWI y 3asBi Npo HagaHHA NOCnyr 4O4AaTKOBOIro po3paxyHKOBO-KacoBOro
obcnyroByBaHHs, ane B Oyab-9KoMy BUMagKy He paHiwe 2 (ABOX) onepauiiHuxX AOHIB 3 OHS NMOroMKeHHss baHkom
3aaBu Npo HagaHHSA NOCnyr 4OAATKOBOro po3paxyHKOBO-KacoOBOro 06CMYroByBaHHS.

15.5. 3a caktom HagaHHa Mocnyru baHk cknagae AKT Npo HagaHHA NOCNyr 4OAATKOBOrO pO3paxyHKOBO — KACOBOIO
obcnyroByBaHHA 3a hopmoto, sika HaBegeHa y [doaatky 20 abo [dopatky 35 go uboro Jorosopy. CknageHun Ta
nignucaHun baHkom AKT nNpo HagaHHA nocnyr AOAAaTKOBOrO pO3PaxyHKOBO — KacOBOro OOGCMYyroByBaHHS
HagcvnaeTbesa KnieHTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (4BOX)
pobounx [OHIB 3 MOMEHTY HaacunaHHa AKTy nNpo HadaHHA nocnyr AOAaTKOBOrO poO3paxyHKOBO-KacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MiCTy, TO AKT MPO HagaHHSA nocnyr 4OAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CyroByBaHHS BBaXXaTUMeETbCS NorompxkeHnm KrieHToMm, a peayneTtatv HagaHoi Mocnyrm
NpuAHATUMKU KnieHToM Yy NOBHOMY 06cs3i 6e3 Oyab-aKnx NpeTeHsii.

15.6. Onnata [llocnyrn 34iNCHIOETBCA Yy PO3MIpi Ta y nopsagky, BusHaveHumn Tapudamum Ha AopaTKoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHA/Tapudamu MNakeTiB, a Takox 3asaBo NPo HagaHHA NOCNyr 4OOATKOBOMO
pO3paxyHKOBO-KacoOBOro 0O6CNyroByBaHHS y CTPOK He Mi3Hile 2 (gBox) poboumx OHIiB nicns noromkeHHs BaHkom
3aaBuW Npo HagaHHA Nocnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OOCIyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynuHUTK HagaHHsA [Nocnyrn 4o MOMeHTY oTpumaHHs Big KnieHTa nnatu 3a ii HagaHHsA. Y
TakoMy pasi CTPOK HagaHHSA Nocnyrn NOAOBXYETbCS Ha BiANOBIAHY KiMbKICTb AHIB MPOCTPOYEHHS i onnatu.

16. OBCNYIroBYBAHHA PAXYHKIB 3A JOMOMOIOKO CEPBICY «IHTEPHET-BAHKIHIM» SACTOCYHKY
NYMB «BISHEC»

16.1. PernameHT po6oTu Cepsicy «IHTEPHET-BAHKIHIM»

16.1.1. BaHk 3gincHI0E NPUKOM enekTPOHHWNX AOoKyMeHTiB KnieHTa, nepeaaHmx 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MNnaTixkHi iHCTpyKUiT, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtarom onepauinHoro
yacy, NpuNMaloTbCa A0 BUKOHAHHS B TOM e onepauinHui AeHb. [naTikHi iIHCTPYKUIi, NPUAHATI B nicnaonepauiiiun
yac, 3 BiOMITKOK NPO BUKOHAHHS B MicnsionepadiinHuii Yyac, abo B pasi HasiBHOCTI nMcbMoBOi 3rogn KnieHTa npo
nposefeHHsa X B nicndonepauinHui 4Yac, BUKOHYIOTbLCA B TOW Xe onepauinHuii OeHb 3a HasiBHOCTI TeXHiYHOT
MOXNMBOCTI. [naTikHi iHCTpykuii  ©6e3 BIiOMITKM NPO  BMKOHaHHS B MiCAsiONEpauinHUiA Yac, NPUAHATI B
nicnsaonepauinHnin Yac, BUKOHYHOTLCA HACTYMNHOMo onepauinHoro gHs.

16.1.3. Joctyn go nepernsagy iHpopmauii no PaxyHkax BigKpuBaETbCA Tinbkv Nicns ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto roridy ta naposnto Knienrta. Bcei gaHi, wo nepepatotbes KnieHTy, WnMgpyoTbes i HeAOCTYMNHi
HLIMM KOpuCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik KopwuctyBadiB, ski MalTb npaBo gocTyny Ao PaxyHkiB KnieHta uyepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMmu nimitamm abo 3MiHW Ail0YMX HanalwTyBaHb LibOro CEpBicy, 3a3HavaeTbCca B 3asBi Npo
npueaHaHHs/3asnBi npo 3MiHY ymMoB obcnyroByBaHHS. B pasi HeobxigHOCTi 3MiHM y cknagi ocid, Ski MaloTb NpaBo
poctyny go PaxyHkiB KnieHTa 4Yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae o baHky HoBy 3asaBy npo 3MmiHy
ymoB 06cnyroByBaHHS.

16.1.5. Bank 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» uinogoboBo Hagae [ocTyn 4o nepernsgy BUNMUCOK 3
BiakpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepenbavae aBTomMaT13aLito npouecis 06MiHy AoKyMeHTaMu Mixk KrieHTom
i BaHkoM Onsa nokpaleHHs akocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy 06pobky iHdopmauii 3 mMeTo
3MeHLUEeHHs1 B3aeMHUX BuTpaT CTOpiH.

16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHicTb NporpamHo-anapaTHyx 3acobiB Ta opraHisavinHmx
3axogi., WO BMKOPUCTOBYOTLCA KnieHToM Ta BaHkoM, 3 meToto HagaHHs KnienTy npogykTis, nocnyr Ta/abo cepsicis
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3riaHo uboro floroBopy, 3abesneuye obmiH iHdbopmauieto Mk BaHkoM i KnieHToMm 3 BUKOpUCTaHHAM Mepexi IHTepHeT
Ta gossonse KnieHTty:

16.2.2.1. MNepepasatn Ao BaHKy HacTynHi eNeKTPOHHI AOKYMEHTK, nignucani YaockoHaneHum EN Kniexta:

. nnaTikHi IHCTPYKLUIT B HaUioHaNbHiN/iHO3eMHNX BantoTax YKpaiHu;

e  3asBMW Ha TOPriBM iHO3EMHOIO BarOTOK Ta FNIMCTU MNPO BIOKNUKAHHA 3a8B Ha TOPTiBMO iHO3EMHO
BanoTol;

. 3as8BU Npo 3MiHY YMOB ODCMyroByBaHHs Ta iHLWI 3asBW, B TOMY YUCIi 3asBM MPO HagaHHSA Oyab-sKuX
nocnyr/nigkntoyeHHst cepsicis 3a UM [JoroBopom;

e  MOBiAOMIEHHSA Ha po3nogin (3apaxyBaHHsA Ha PaxyHku KnieHTa) KOLITiB B iHO3EMHIiV BantoTi, AKi Haginwnm
Ha PaxyHku KnieHTa;

e  BiOOMOCTI AN nepepaxyBaHHs 3apOoOiTHOI nraTu Ta iHWWX BUNIaT Ha paxyHKU isnyHUX ocid -
npadisHukiB KnieHta, aki BigkpuTi B baHKy, BignosigHoO A0 yMOB Lboro [JoroBopy abo iHWOoro Jorosopy,
yknageHoro mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHOro NpoexTy;

e [OKYMEHTMU, L0 CTOCYIOTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peectpaLinHi fokymeHTu KnieHTa
Ta aHKeTU-OMUTYBaNbHUKN);

e  KONil JOroBopiB MO poO3paxyHKam 3 Hepe3ngeHTamu, Konii AOroBopiB KpeguTiB, OTpPUMaHuX Big
Hepe3naeHTIB;

e [OKYMEHTU, SIKi BAKOPUCTOBYHOTLCS Y (PaKTOPMHIOBMX Onepawisix - PEECTpU i CKaHOBaHi KoNii NepBUHHMX
OOKYMEHTIB (aKTiB, HaKnagHuX), KOHTPaKTIB, niagnucaHux ¢ gebitopamu, cneumdikauin;

e  KacoBi AOKYMEHTM, OKPIM FPOLLOBUX YEKIB, @ TAKOX JOKYMEHTH, LLO € NigCTaBo ANng 34iNCHEHHST KaCOBMX
onepauin (NMMCTU-po3paxyHK1, OBIPEHOCTI TOLLO);

e  3asBMW NPO NPUEOHAHHS, 3asB NPO yKNagaHHSA Ta/abo Npo BHECEHHSI 3MiH 4O iHAMBIAYyanbHUX YacTuH
BM3HayeHux baHkom goroBopiB NpueaHaHHS;

° iHWIi OOKYMEHTW, OKPEMO BM3HA4eHi BignosigHMm goroBopom Mk BbaHkom Ta KnieHTOM npo HagaHHs
BaHKIBCbKMX Ta iHWKX (hiHaHCoBMX nocnyr abo noB‘a3aHNMK 3 HUMKW JOroBOpamu;

° iHWi JOKYMEHTH, 3rigHo skum KnieHT 3BepTaeTbca B baHk, Hanpuknag, 3assu Ha cepTudikauilo Knodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu wogo
Bunycky/nepeeunycky/siamoBu Big BIK, gokymeHTn Ta iHdopmauito Ha 3anuT baHky nig Yac BUKOHaAHHSA
BbaHkoM dyHKUi cyD’ekTa NnepBMHHOIO hiHAHCOBOrO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMNOBHEHHS, MPU3YNMHEHHSI abo cKacyBaHHS

NNaTiKHUX IHCTPYKLIN, 3asiB HA TOPriBMIO IHO3EMHOI BanOTO0, MOBIAOMIEHb HA PO3MNOAiN KOLWWTIB B iHO3EMHIl

BanoT Ta iHWWX eneKkTPOHHWX AOKYMEHTIB, Ak Haginwnu go banky Big KnieHta 3a gonomorotw Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs baHkom dyHKUin cy6’exTa nepBUHHOrO (hiHaHCOBOrO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big baHky iHdoOpMaLilo Npo CNMCaHHSA/HAOXOOKEHHS POLLOBUX KOLWTIB Ha PaxyHku

KnieHTa;

16.2.2.4. OtpumyBaTu Big BaHky Bunuckn no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBiAi Ha 3annTn, HanpaeneHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtu Big baHky HopmaTuBHO-AOBIAKOBY iHdopMaLito baHky (dopmu 3aMOBreHb, 3pasku

OOKYMEHTIB, A0BIOOK Ta iHWe), HeobxigHy Ansa obcnyroByBaHHA KnieHTa B baHky;

16.2.2.7. OtpumyBaTtn Big BaHKy iHdopmaLilo nNpo Kypcwu BanoT, BCTaHoBreHi HauioHanbHum 6aHkom

YkpaiHu;

16.2.2.8. dopmyBaTn pPEECTPU E€NEeKTPOHHMX AOKYMEHTIB Ha poboyomy micui KnieHTa, ski BignpasneHi go

BaHky Ta npunHaTi 3 baHky.

16.2.2.9. HanpaBnatn go baxky iHcbopmaLiviHi enekTpoHHi 3asBK, 3okpema siki HeobxigHi Ans HagaHHS o

BbaHky BigomocTel Ta/abo OOKYMEHTIB 3 METOK BMKOHAHHA KnieHTOM cBOiX 3000B’A3aHb, nependadeHmx

YMHUM 3aKOHOLABCTBOM, PErYNATOPHMMU BUMOramu ta/abo umum [lorosopom.

Taki eneKkTpoHHi 3a8BUM cknagaTbecs KnieHTOM WNAXOM NPOCTaBNeHHs Y iX CTaH4apTU30BaHUX €NEeKTPOHHUX

dopmax, siki poamieHi baHkom 6e3nocepenHbo y Cepsici « HTEPHET-BAHKIHI », BianoBigHUx enekTpoHHMX

BiAMITOK Ta/abo neBHMX napameTpiB, nignucytoTeca KeanidikoBanum EIM abo YgockoHanenum ENN KnieHTa

(ynoBHOBaxkeHUx ocib KnieHta) Ta HagcunatoTbes go banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHM»

3a noTpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo KonisiMn JOKYMEHTIB, Ha SiKi 3a BUMoroto baHky matoTb

6yTun HaknageHun KeanicikoBaHun EMN abo YpockoHaneHun EMN KnieHTta (ynoBHoBaxeHOT ocobu KnieHta).

BaHk ona nigTBepaxeHHs oTpMMaHHs Big KnieHTa Takoi enekTpoHHOI 3asiBM Haknagae Ha Hel KeanidikoBaHuii

ElN ynoBHoBaxeHOi ocobu baHky Ta poamilwye ii BidyanbHy cdopmy y Burnagi pdf davny gns gocTynHocTi

nepernsgy Ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIH .

3a okpemum 3BepHeHHsaM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIn chopmi abo x

nepegae KnieHTy ii 3acBigyeHy nanepoBy Konito.

16.2.3. BaHk 34i1McHI0E NpuomM enekTpoHHUX AokyMeHTiB KnieHTa, nepenaHnx Cepsicom «IHTEPHET-BAHKIHM
Linono6oBo.

16.2.4. JocTyn oo nepernagy iHpopmalii 3a PaxyHkamun BigKpuBa€eTbCA TiNbKW nicns ayteHTuadikauii Kopuctysaya
3a gonomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM ». Bci aaHi, wo nepepatotbea KnieHTy,
LWMGPYOTLCS | HEOOCTYIMHI IHLLWMM KOpUCTYBavaM Mepexi [HTepHeT.
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16.2.5. 3 meToo kopekTHoro dyHkuioHyBaHHs Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3neyeHHs Ta
poboue Mmicue KnieHTa NOBWHHI BigNoBiAaTWU HACTYNHUM MiHIMaNbHUM BUMOram 3a TEXHIYHUM OCHALLEHHAM:

16.2.5.1. Tun nigknto4eHHs/ NpUCTpin - Internet — NiaKNOYEHHS:

e MiHiManbHa KoHdirypauia: 512 Kbps,

e onTMMarbHa KoHgirypadisa: 1 Mbps abo Bulle.

16.2.5.2. Tvn nigkntoYeHHs/ NpUCTpii — MoaeMm:

e MiHimanbHa koHdirypauis: 56K (Dial — up mogemu), apavisepun Windows,

¢ onTMManbHa koHdirypauisa: 56K (Dial — up mogemn) abo suwe, apansepun Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.

16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abe3neyeHHs], Ske 3axulliae KOMN'Tep Big BipyCiB B peXuMi pearnbHOro

yacy, 3 aKkTyarnbHUMWN OHOBMEHHSIMU aHTUBIpPYCHOI 6a3u.

16.2.5.5. lNporpamHe 3abesnedeHHs: Internet Explorer Bepcii 11.0 abo Bulle, Java — oCTaHHS, akTyarnbHa

BepCisi.

16.2.5.6. ABTOHOMHWI HOCin iHdopMmaLii: USB - HakonudyBay, USB - TokeH, USB token JaCarta , Towo ans

36epiraHHs EI.
16.2.6. lMpuegHaHHam go uboro [orosopy KnieHT gopyyae BaHky npuiiMaTn OO BMKOHAHHA BU3HaYeHi UUM
[orosopom pokymeHTn KnieHTa, HanpasneHi 3a ponomorow Cepsicy «IHTEPHET-BAHKIHI », 3acBigyeHi
YnockoHanenum ElM/Mpoctum ElN KnieHta (ynoBHoBaxeHWx ocib KnieHTa), ki MatoTb NpaBo Ha NiANMCaHHSA Lux
OOKYMEHTIB.

16.3. 3axwucTt iHdopmadii npu HagaHHi CepsBicy «IHTEPHET-BAHKIHIM»

16.3.1. Oo cknaay Cepsic «IHTEPHET-BAHKIHI» BByagoBaHa cuctema 3axucTy iHpopmauii, MeTol SKOI € 3axucT
iHdpopmauii, sikoto obmiHIoTbeA KnieHT Ta BaHk no BigkpuTuM kaHanam 3B’a3Ky. 3axucT JOKYMEHTIB npwu ix nepegadi
3AIMCHIOETBLCS LWINAXOM HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ENN KnieHTa (ynoBHOBaxeHWx ocib KnieHTa) Ha
KOXXHUIA OOKYMEHT, SIKU nepefaceTbes, Big byab-skoi Mmoamdikauii sk npaudiBHnkamm KnieHTta, Tak i npauiBHUKaMm
baHky. bygb-sika HecaHkuioHoBaHa 3MiHa nignucaHux YpockoHaneHum ElM/Mpoctum ENM KnieHTa AOKyMeHTIB
npu3BoauTb A0 BiaAMOBYM Big 06pobku ix BaHkom.
16.3.2. KoxHu gokymeHT, cgpopmoaHuin y Cepsici « I HTEPHET-BAHKIHI », noBvHeH OyTu mignucaHuin LWNAsiXom
HaknagaHHs YgockoHaneHoro ENM/Mpoctoro EIN KnienTa. lMicna cTBOpeHHA OOKYMEHTa Ha HbOro HaknagarTbCs
YnockoHaneHi EM/MpocTi EN KnieHTa Ta/abo ocib, siki MatoTb NpaBo Nignucy nnaTikKHUX iIHCTPYKLIN 3rigHO 3 HASIBHOMO
y baHky [Mepeniky posnopsgHukie PaxyHky. OOMiH iHdopmauieto Mk KrnieHTom i BaHkom 34ilMcHIOETbLCS B
3awmcpoBaHomy BUrNA,.
16.3.3. KopwuctyBad reHepye OCOBMCTUI KMOY CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPA30BMIN Naponb, HagicraHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOGINbHOro TenedoHy, BkadaHun y 3asBi Mpo
npueaHaHHa/3asnsi Npo 3MmiHy ymoB o6cnyroByBaHHs. ®opMyBaHHA cepTudikaty YpockoHaneHoro EIN KnieHTa
3pivicHioeTbea baHkom Ha nigcTtasi 3asBuM Npo npuegHaHHs/3asBi Npo 3MiHYy ymoB obcnyroByBaHHs Ta micng
HagaHHa KnieHToMm 3aaBu Ha dopmyBaHHA cepTuddikaTy YpaockoHaneHoro ElM y dopmi, posmiieHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».
Knienty npu BigkputTi PaxyHKy Ha nigctaBi 3asgBu Ha npuedHaHHSA 30IACHIOETbCA (POPMYBaHHS cepTudikaty
YpockoHaneHoro ElM. Bigkputuin kntow Kopuctyesada KnieHta goctaBnsetbcs go LeHTpy Ceptudikauii baHky, oe
npoxoauTb cepTudikauito 3rigHo npouenyp Bbanky. Ocobuctuii kntod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3bepiraeTbcs Ha Hocii iHdopmalii y KnieHTa abo y banky. HoBi KopucTyBayi 3moxyTb npautoBaTtu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpyMmaHHs cepTudikaTie, ane He paHiwe HacTynHOro onepauinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOL 3axMCT iHhbopmauii Ha obnagHaHHi KnieHta, Tomy
KnieHT 3060B’A3aHUI CamMOCTINHO OpraHi3yBaT BUKOHAHHSA HAcTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMX 3acobiB 064MCnoBarnbHOI TEXHIKK;

16.3.4.2.0x0opoHa Ta HamnexHe BUKOPUCTaHHA OOnagHaHHA Ta nporpamHoro 3abesneyeHHsi, nepeaaHoro

KnieHty BaHkoM y TmM4acoBe KOpUCTyBaHHS;

16.3.4.3.3abe3ne4eHHs MOXNMBOCTI BMKOPUCTAHHA OAHOrO M TOro X obnagHavHa anst pobotn y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKMX 3agadvax KnieHTa;

16.3.4.4.00MexeHHs1 4OCTyNny 00 CBOEi iHdopMaLii;

16.3.4.5.3ab6e3ne4eHHs 36epexxeHHs1 eNeKTPOHHMX HOCIIB i3 0cCOBUCTUMM KIto4aMu Ta 0OMEeXeHHs J4oCTyny Ao

HUX;

16.3.4.6.3abe3ne4eHHs 3axofiB i3 He4OMYLLEHHS BidyanbHOro, eNeKTpomMarHiTHoro, BibpoakycTu4Horo 1a oyab-

SIKOrO iHLIOrO yTikaHHs iHdopmauii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag byab-akMMu 3MiHaMu koHdirypauin obnagHaHHSA Ta nporpamMHoOro 3abesnedqeHHs, siKi

MOXYTb BMIIMHYTU Ha 3axucT iHdopmaluii Ta npauesgatHicte Cepsicy « HTEPHET-BAHKIHI »;

16.3.4.8.3abe3ne4eHHs  3axucTy BRnacHoro obnagHaHHa Big Oyab-sikOro 3MOBMMCHOMO  MPOrpaMHoro

3abesneveHHs, nigTpMmMka 3acobiB 3axUCTy Bif 3NOBMMUCHOMO NPOrpaMHOro 3abesneyvyeHHsi B akTyaribHOMY CTaHi

Ta 3abe3neyeHHs NOCTINHOIO KOHTPOIO 32 POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MTOBMUCHUM MNpOrpamHUM 3abe3nedeHHsM, MOPYLIEHHS LiNiCHOCTIi nporpamHoro

3abesneveHHss Cepgicy «IHTEPHET-BAHKIHI» abo komnpomeTauis ocobucTtoro knio4ya B Hacnigok

HeabanbcTBa abo HEKOMMETEHTHOCTI CNy>X00BMX 0Cib KnieHTa BBaXKaeTbCA NOPYLLUEHHSIM YMOB Liboro [lorosopy
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KnieHTom. ®akT Takoro nopyLleHHs1 NocBiAYYETLCS BiAMOBIAHMM akTOM, LLO MiANUCYETHCS YNOBHOBaXEHUMMU

ocobamu baHky Ta Konis akoro HagaeTbes KnieHTy.

16.3.4.10.3a6e3ne4eHHss BCTAHOBIIEHHSI BCiX OHOBIEeHb ©0e3neku nporpamHoro 3abeaneveHHst BNPOOOBXK

OZHOro MicsUSA 3 MOMEHTY X BUMYCKY PO3POBHMKOM;

16.3.4.11.06mexeHHss gocTyny A0 Mepexi IHTepHeT 3 poboumx Micub, siKi BUKOPUCTOBYKOTLCA Ansi poboTu

Cepsicy «IHTEPHET-BAHKIHI .
16.3.5. Tig yac BukopucTtaHHs lNMpoctoro ElN KopucTtyBayi He NoBMHHI NepegaBaTty CBii MOBINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’A3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi NpPo NpuegHaHHSa abo B 3asiBi Npo 3MiHy ymMOB
obcnyroByBaHHs1, CTOPOHHIM ocobam. Y pasi aMiHM Homepy HeobXxigHO 3aBYacHO NoBigoMnATH baHk, a y pasi BTpatu
KOHTPOI0 HaJ HOMEPOM, sikHanLLBUALLE 3BepHYTUCS Ao baHky anga 6nokyeaHHsi Kopuctysada Cepsicy «IHTEPHET-
BAHKIHM».
16.3.6. 3 metoto kopuctyBaHHsa Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepadii knoyis ynoBHoBaxxeHuM ocobam KnienTa, aki 6yayte npautoBatu 3 Cepsicom «IHTEPHET-BAHKIHIM », Ta
3abesnevye KnieHta gokymeHtauieto npo Cepsic «IHTEPHET-BAHKIHI », aka Bkniovae B cebe iHCTPyKLUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIHM »;
16.3.7. baHK npuimae [0 BWKOHAHHS OOKyMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI», Tinbkn nicnga Toro, Sk HanpaBUTb Ha agpecy KnieHTa niaTBepa)KeHHs Y BUMALI 3MiHM cTaTycy AOKYMeHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BWKOHaHHSA. BignoBiganbHICTb 3a NpaBUnbHICTb 3anOBHEHHS PEKBI3UTIB
€NeKTPOHHOI NNaTKHOT iIHCTPYKLi, y TOMY YMCni HOMepIB paxyHKIB i koaiB 6aHkiB, CyMy nogaTky Ha AodaHy BapTiCThb,
npusHadeHb nnatexy, kogis €OPIOY Touwo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JoroBopoM, SIKLLLO
npoBefeHHs BaHKIBCbKMX onepauinl 3aTPUMYETbCS B pe3ynbTaTi MOMUIIOK Y €NeKTPOHHUX MNaTKHUX IHCTPYKLIAX
KnieHTa, Aivi iHWunx 6aHkiB Ta po3paxyHKOBKX LEHTPIB, 360iB B poboTi 3acobiB 3B'a3ky npu kopuctyBaHHi CepBicoM
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTtikHa iHCTPyKUid, Wwo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepsicy «IHTEPHET-BAHKIHI », BBaxaeTbCa BUKOHaHOW BaHkom micns niaTBEepMXeHHs y BUMMA4i 3MiHW cTaTycy
OOKYMEHTa MpPo BUKOHAHHA.
16.3.8. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCO BigMnoBiganbHICTb 3a Ail Oyab-akmx ocib, Wwo oTpumanm
poctyn go Cepsicy «IHTEPHET-BAHKIHIM» Ta go ocobuctux kntovis Kopuctysadis ElN. Otpumani iHwowo CTopoHoto
AokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BEAHKIHI» He moxyTb ©6yTn 3anepedeHi, ockapxeHi abo BM3HaHI
HediCHMMMK 3 MiAcTaB iX HAACWITAHHA He YNOBHOBaXXEHMMW Ha Te ocobamu, Ta BBaXaltTbCHA HaNEXHWM YMHOM
nignucaHumMm YynoBHoBaxeHMMU ocobamm CTOpoHM, sika iX Hagicnana iHwin CTtopoHi. CTOpOHWM CcaMOCTIiHO
BCT@HOBMIOOTE  MPOLEAYPM  BUKOPUCTAHHA  Ta  KOHTPOMK 3@  BUKOPWUCTaHHSIM KopucTtyBauamu
KeanidikoBaHux/Y gockoHaneHux/MNpocTtux EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHA

17.1.1. Cepsic «CMC BANKING» nepenbayae iHpopmyBaHHsA KnieHTa 3rigHO 3 ymoBamu Lboro [JoroBopy npo cTaH
noro PaxyHky/PaxyHKiB LLUSXOM HanpaBrieHHA NoBiAOMIIEHHA TekcToBoro chopmaTy SMS (Short Message Service)
Ha Homepu MOOINbHUX TenedoHiB KnieHTa (ynoBHoBaxeHux oci® Knienta). MNpu ubomy baHk Mae npaso
BCTa@HOBMOBATM MiHIManbHi Cymu onepadin, WOoA0 AKMX 34INCHIOETLCA Take iHpopMyBaHHA. 3HaYeHHS MiHiIMarnbHOI
CyMu onepauin, Wwo[o Sknx HagaeTbes iHpopmaLis Npo cTaH paxyHKy 3a gonomoroto Cepgicy «CMC BANKING»,
BM3HavaeTbca baHkom y basosux (CtaHgapTHMx) Tapuda (ctaBkax) abo BkasyeTbes y IHAMBIAYanbHUX Y AKLIRHKX
Tapudax.

17.1.2. Y 3asaBi npo npuegHaHHs/3asnBi Nnpo 3MiHy ymoB obcnyroByBaHHsA KnieHT 3as3Havae napameTpu Ta yMOBU
HapgaHHs Cepsicy « CMC BANKING», 3okpema noro sua: Cepeic « CMC BANKING» a6o PoswwnpeHuin Cepsic «CMC
BANKING», gogaTKoBi MOXIMBOCTI LIbOrO CEPBICY, PeKBiauTn PaxyHKy/PaxyHKiB, 4O Akux Mae OyTu NigKnoYeHnn
cepBic, Ta HoMepn MobinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHMx ocib KnieHTa), Ha Aki MalTb HanpaenATUCS
BaHkoMm nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).

17.1.3.BaHk po3rnsigae NnUTaHHs Npo NOrofkeHHs abo HenoroXeHHsA 3asBu NPo NpuMeaHaHHst abo 3aaBu Npo 3MiHy
yMoB 06CnyroByBaHHs 3 yMoBOto nigkntodeHHst fo Cepsicy « CMC BANKING» npoTsirom 3 (TpbOX) onepauinHnX AHiB
nicns npoBedeHHs HanexHoi nepeipkn KnieHTa, 3okpema igeHTudikaudii Ta Bepudikauii KnieHta (ynoBHOBaXKeHMX
npencTtaBHukiB KrnieHTa), BUKOHAHHA iHWMX OOOB’A3KOBUX Mpouedyp Ta 3axoAis, nepenbayeHyx ymoBamm LibOro
[oroBopy Ta YNHHUM 3aKOHOAABCTBOM [AJ15 MPUMAHATTS PilLEHHS NPO BCTaHOBMEHHS AinoBMX BigHOCKH 3 KrieHToM,
3okpema npo nigkntoveHHs go Cepeicy «CMC BANKING», a Takoxk nuwe nicns cnnaty KnieHTom KOMICInHOI
BMHAaropoau 3a nepwmnin pik HalaHHA LbOro cepsicy.

17.1.4.CepBic «CMC BANKING» HagaetbCsl Ha OOMH piK, SKMA PO3MNOYMHAETLCA 3 AaTu, dka cnigye nicns
nigknioveHHs KnieHta o Lboro cepsicy, Ta 3akiH4y€eTbCs Y BIANOBIAHUIA MiCSALb Ta YACIO HACTYMNMHOro KaneHaapHoro
poKy. FAKLLO BiANOBIAHWA MiCALb HACTYMHOrO KaneHO4apHOro poky He MaTuMe Takoro Yucna, TO OCTaHHIM AHeM
pidHoro ctpoky HagaHHs Cepsicy « CMC BANKING» y TakoMy poLi BBaXXaTUMETbCS OCTaHHIN KaneHgapHUn AeHb
BignosigHoro micausa. HagaHHs Cepgicy « CMC BANKING» moxe 6yTy NpogoBXeHO aBTOMAaTUYHO Ha HacTyNHWI piK,
3a ymoBM cnnath KnieHToMm LopiYyHOi KOMICIHOI BUMHaropoau y noBHoMy obcsasi 3rigHo nignyHkty 17.1.3 uboro

[Oorosopy.
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17.1.5.lna 3MiHM BUAY cepB.icy, NOro O4aTKOBUX MOXIMBOCTEN, PeKBi3nTiB PaxyHky/PaxyHkiB, 40 SKuX mMae 6yTu
nigkniovYeHnn ceps.ic, HoMepiB MobBinbHUX TenecdoHiB KnieHTa (ynoBHoBaxeHux ocib KnieHta), Ha ski BaHkom
HanpaenslTLCA NOBIAOMNEHHS TekcToBoro popmaty SMS (Short Message Service), a Takox Ans BigknoYeHHs Big
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3MiHy yMoB 06CryroByBaHHS.

17.1.6. OcobnuBocti HagaHHA CepBicy «CMC BANKING» Po3wupeHun Cepgsic «CMC BANKING» pagns
KnienTtiB isnyHnx oci6 — nignpuemuiB Ta disnyHMx ocib, AKki npoBagATb He3anexHy npodecinHy
AiANbHICTb.

17.1.6.1. BaHk iHopmye KnieHTa ¢isnyHy ocoby — nignpuemusa Ta isuyHy ocoby, sika NpoBaguTb He3anexHy
NpoecinHy AisNbHICTb, NPO CTaH MOro PaxyHkKiB B paMkax nocnyrn 3 HagaHHs iHpopmaLii npo cTaH paxyHKy 3a
ponomoroto Cepsicy «CMC BANKING», BapTicTb fikOi BxoguTb A0 BapTocTi [MakeTy nocnyr, LMASXOM
HanpaBfieHHs NOBIAOMIMEHHSI TEKCTOBOro hopmaty y HacTyrnHOMY MOPSAOKY:

1. Push-noBigomneHHs y 3acTtocyHky «[MTYMB bBisHec» (y pasi HasBHocTi y KnieHta 3actocyHky «IMYMB
bisHecy);

2. Axwo Push-noBigomneHHs He pocTtaBneHo (abo He moxe OyTM HanpaBneHO 3 TEXHIYHMX NPUYMH),
HanpaBnsieTbCA NoBigomneHHsa y Viber Ha Homep MobinbHoro TenedoHy KrnieHTa (ynoBHOBaXkeHOi ocobu
Knienta);

3. Axwo nosigomneHHs y Viber He gocTaBneHo, HanpaensaeTbca SMS-noBigOMMEHHs1 Ha HoMep MOGINBEHOro
TenedgoHy KnieHta (ynoBHoBaxeHOi ocobu KnieHTa).

BkasaHui nopsgok iHpopMyBaHHS 3aCTOCOBYETLCA NuLe Ansa PaxyHkiB y rpysHax. [na PaxyHkiB y iHO3eMHil BantoTi
Ta PaxyHkiB, 0o skmx sunyweHo BIK, iHdhopMyBaHHSA 34IMCHIOETLCS LWNAXOM HanpaBreHHa SMS y 3aranbHoMy
nopsiaky, nepegbadeHomy n. 17.1.1 yboro [Joroeopy.

17.1.6.2. baHk iHdbopmye KnieHTa ¢pisnyHy ocoby — nignpuemus Ta gisnmdHy ocoby, sika NpoBaanTb He3anexHy
NpodeciHy AisnNbHICTb, NPO CTaH NOro PaxyHkiB B paMkax MNOCnyrn 3 HagaHHs iHopmMauii Npo CTaH paxyHKy 3a
ponomoroto Cepsicy « CMC BANKING»/ Poawupenuin Cepgic «CMC BANKING», BapTicTb fKOi cnnavyyeTbca
3rigHo 3 BasoBumu (CtaHpapTHMMKM) Tapudamm (cTaBkaMm), LLNSXOM HaNpaBfieHHS MOBIJOMIIEHHS TEKCTOBOMO
dopmaTy y HaCTynHOMY MOPSIAKY:

1. VY Viber Ha Homep MoGinbHoro TenedoHy KnieHta (ynoBHoBaxkeHoi ocobu KriieHTa);

2. Axwo nosigomneHHs y Viber He goctaBneHo, HanpaBnsaeTbcd SMS-noBiaOMNEeHHA Ha HoOMep MOBinbHOro
TenedoHy KnieHta (ynoBHoBaxeHoi ocobu KnieHTa).

17.1.6.3. Y pasi HeycCnilWwHOI AOCTaBKM TEKCTOBOrO MOBiAOMMNEHHS 3a BCima kaHanamu (Push, Viber, SMS), Ttake
MOBIAOMITEHHA BBaXaeTbCs HeOoCTaBNeHWM. baHK He rapaHTye [OCTaBKy MOBIOOMIEHb Y KOXHOMY OKPEMOMY
BMMAZKy Ta He Hece BiANOBIiAanbHOCTI 3a iX He JOCTaBreHHA abo HecBOeYaCHe OTPUMAHHS Y pasi BUHMKHEHHS
TEXHIYHMX 0OMexeHb, 360iB y poboTi KaHaniB 3B’sA3Ky, MOBINbHUX onepaTopiB, MECEHOXKEPIB, BiACYTHOCTI iIHTEPHET-
3'eJHaHHS, HanawTyBaHb NpucTpoto KnieHta abo iHwnx obcTaBuH, WO He 3anexaTb Big baHky.

17.1.6.4. Mignucyoun 3asBy Ha npuedHaHHs, KnieHT Hagae 3rogy baHnky Ha oOpobKy Ta BMKOPUCTaHHSA KOro
nepcoHanbHUx gaHux 6e3 obmexeHb 3 MeTo HagaHHsA KnienTy nocnyr B pamkax Cepsicy « CMC BANKING».
17.1.6.5. TexHiyHa peanisauis nopsgky iHdopmyBaHHst KnieHTiB, nepeabadeHoro nyHktammn 17.1.6.1 ta 17.1.6.2
uboro [oroBopy, 3dincHweTbca baHkom noctynoeo. MNpoTarom cTabinisauiiHoro nepiogy, TPUBAnICTb AKOrO — A0
O[HOTO MiCsILS, HanNpaBneHHs TEKCTOBUX MOBIJOMIIEHb MOXe 34iMCHI0BaTUCA Ha po3cyd baHky 3a Byab-aknum ogHUM
abo gekinbkomMa kaHanamu, 3asHadeHuMu y nyHktax 17.1.6.1 ta 17.1.6.2 uporo Jorosopy. [1oBHe NigknioYeHHs
KnieHTa BigbyBaeTbCca aBTOMaTUYHO NO Mipi TEXHIYHOI rOTOBHOCTI cucteM baHky 6e3 [o4aTKOBOro MOBIAOMMEHHS
KnieHTa.

17.1.7.NosigomneHHsa npo ctaH PaxyHkiB B pamkax Cepsicy «CMC BANKING» / PoswwupeHun Cepsic «CMC
BANKING MatoTb iHopmauinHmin xapakrep. OdiuinHoto iHdopmalieto Wwoao ctaHy PaxyHkiB, 3anvLKy KOLITIB Ha
PaxyHkax Ta nposefeHux onepauin no PaxyHkax e Bigomocti 3 Cepsicy «IHTEPHET-BAHKIHI», 3acTtocyHky
«lMYMB BisHec» Ta Bunucku 3a PaxyHkamu, cdoopmoBaHi baHkoM rnpu 3BepHeHHi KnieHTa.

17.2. MNopsapnok po3paxyHKiB 3a kopuctysaHHsi CepBicom «CMC BANKING»

17.2.1.Kowmiciiha BuHaropoga 3a kopuctyBaHHa Cepsicom «CMC BANKING» cnnavyetbca KnieHTOM LIOpIYHO Y
pO3Mipi, KM BCTaHOBNeHUn BaHkom Ha MoMeHT ii onnatn basosBumn (CtaHgapTHMMK) Tapudamu (ctaBkamm)/
IHomBigyansHUMK abo AKUIMHUMK Tapudamm (CTaBkamum).

17.2.2.PiyHni CTPOK ANs HapaxyBaHHA LIOPIYHOI KOMICIMHOT BUHaropoau 3a HagaHHa Cepsicy «CMC BANKING»
pO3MoYNHAETLCA 3 AaTu, sika cnigye nicnsa nigknioyeHHa KnieHTa o uboro cepeicy, Ta 3akiH4yeTbCs Y BignoBiagHUN
MiCSLlb Ta YMCMNO HACTYMHOro KaneHAapHOro poky. AKLWO BiANOBIOAHUIA MiCSALb HACTYNHOrO KaneH4apHOro poky He
MaTuUMe Takoro YmMcna, To OCTaHHIM JHEM CTPOKY AN HapaxXyBaHHS LLOPIYHOT KOMICIMHOT BUHAropoam y Takomy poui
BBa)XXaTUMETbLCS OCTaHHIN KaneHaapHWn AeHb BiANOBIAHOMO MicALS.

17.2.3.Kowiciina BuHaropoga 3a nepuun pik gaHHs Cepsicy « CMC BANKING» cnnadvyetbcsa KnieHTom aBaHCcOM 0
MOMEHTY haKTUYHOrO MiAKMIYEHHSA A0 LIbOro CepBicy.

17.2.4. KomicinHa BuHaropoaa 3a KoXkHuin HacTynHun pik HagaHHs Cepsicy « CMC BANKING» cnnadyeTtbcs KnieHTom
aBaHCOM He Mi3Hillle OCTaHHBLOro AHA 3aKiHYEHHS PIYHOro CTPOKY, AKUA BU3HAYaETLCA 3 AOTPUMAaHHAM MOMNOXEHb,
3aKpinneHnx y nignyHkTi 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Heginto, CBATKOBUA abo Hepoboumnn aeHb,
KOMICiliHa BuHaropoga cnnadyetbcs KnieHTom He nisHiwe pobo4voro AHs, SKuin nepeaye Takum QHSIM.
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17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHs Cepsicy « CMC BANKING» cnnayvyeTtbcsa KnieHTOM camocCTiiHO B
roTiBkoBin abo 6e3roTiBKOBI hOpMI LLMSXOM Nepekasy KOWTIB B HaLiOHanNbHIN BantoTi HA paxyHoK baHky, pekBiauTu
sKoro nosigomnstoTbea KnieHTy 3acobamu guctaHuinHoT koMyHikauii abo 6esnocepeaHbo y Kaci baHky.
17.2.6.MNignucanHam 3aasu npo npueaHaHHA/3assm Npo 3MiHy yMOB 0BCNyroByBaHHS 3 YMOBOK HagaHHsa Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsarom Bcboro CTpoky Aii uporo [lorosBopy cnucysaTtu
CYMY LLOpPIYHOI KOMICinHOI BUHaropoau 3a HagaHHsa Cepgicy « CMC BANKING» 3 6yab-sikux PaxyHkiB KnieHTa, ski
OyayTb BiokpuTi y BaHKy 3rigHo uboro [JoroBopy abo iHWwuX ykrnageHux CtopoHamu [doroBopiB, sKWwo KnieHT He
cnnaTuTb KOMICiHY BUHAropogy CamoCTINHO Y CTPOKW, BCTAHOBSEHI nignyHkTom 17.2.4 [loroBopy.

17.2.7.baHk mae npaBo npunuHuTK HagaHHs Cepeicy « CMC BANKING», nodnHatoum 3 nepLuoro onepawinHoro gHs,
KU chigye nicns HacTaHHA CTPOKY ChnaTtM KOMICIMHOI BMHAropogu 3a HacTYMHUA pPiK, SIKMA BCTaAHOBMNEHWUN
nignyHktom 17.2.4 uporo [oroBopy, SKWO ua cyma He byge cnnadeHa KnieHTom camocTiiHo abo BHacnigok
BiACYTHOCTI/HegoCcTaTHOCTI KOWTiB Ha PaxyHkax KnieHTa abo HaknagaHHSA apewTy 4m iHWnx obTskeHb Ha PaxyHkn
KnieHTa BignosigHa cyma KOMiCilHOT BUHaropoau He moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepsicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro AHsi, HaCTyrnHoro
3a gHem onnaty KnieHTom y noBHOMY o6cCA3i LOPiYHOI KOMICIMHOI BMHaropoan 3a HapaHHsa Cepsicy «CMC
BANKING» 3a HacTynHun piyHMIK nepiod. Y TakoMy pasi HOBMI PiYHMIA CTPOK AONSA HapaxyBaHHS KOMICIHOI
BMHAropoau po3noYvmMHaeTbCcsa 3 AaTtu, sika cnigye nicns eigHoBneHHst HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCA Y BiONOBIAHMA MiCALb Ta YMCIIO HACTYMHOroO KaneHA4apHOro poky. AKWo BignoBigHUM Micsub
HaCTYMHOro Kanen4apHOro poKy He MaTMMe Takoro Yucrna, TO OCTaHHIM AHEeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIiHOT BMHaropoan y TakoMy poLli BBaXXaTUMETLCS OCTaHHIN kKaneHa4apHUM AeHb BiANOBIgHOMO MicAus.

17.3. NpaBuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3HayeHoro y 3asBi Npo npueaHaHHA/3asBi npo 3MiHy yMOB 06CNyroByBaHHsi BUAY CEPBICY:
Cepgicy «CMC BANKING» abo «Poswupenunin CMC BANKING», KnieHTy HanpaenstoTbes :
17.3.1.1. TNoBigomMneHHs Npo ycniwHe nigkntoveHHs ao Cepeicy «CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
Oe «1979» - wuchp paxyHKy KrieHma.
17.3.1.2.lNoBigoMNeHHss Npo pyXx KowTiB 3a PaxyHkoMm 3a [OMOMOrow [Ao4aTKOBOI MOXIMBOCTI CepBicy
«lMNoBigoMNEHHA NPo TpaH3aKLii».
lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
de:
¢ 1979 - wucgpp paxyHky Knienma,
¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a doriomozoto sikoi 30iticHeHa mpaH3aKuis,
¢ 2003-04-05 08:12 - dama u 4ac, Ha SKul Halaembcs iHebopmauis npo 30ilCHEHHS mpaH3aKyii ma po3mip
3a/uwKy Kowmie Ha paxyHky, y coopmami PPPP-MM-/4 I'T: XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauyii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macuimabysaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowimig y eantomi paxyHKy, 3 ypaxyeaHHsaMm KoegiuieHma
macwmabyeaHHs.
17.3.1.3.Po3wmpeHe NoBIigOMITEHHS MPO PyX KOLWTIiB 3a PaxyHKOM 3a JONOMOrOK A04AaTKOBOI MOXMMBOCTI CepBicy
«Po3swurpeHe nosBigoMneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
¢ 1979 - wucgpp paxyHKy Knienma,
® 26004361 — HoMep paxyHKYy, 3 k020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha fKuli Halaemsbcsi iHbopmayisi Mpo 30iliCHEHHS mpaH3akyii ma po3amip
3anuwky kowmig Ha paxyHky, y coopmami 4-MM-PPPP IT:XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsaM KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Hazea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
MpU3Ha4YyeHHs rnnamexy 30itCHeHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
MacuwimabysaHHs.
17.3.1.4.ToBigoOMIEHHA NPO HEBIPHO BKadaHW KnieHToM koa JocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», e «1979» — wiughp paxyHKy KrieHma.
17.3.1.5.loBigoMMEHHA NPO BIACYTHICTb PaxyHKy.
lpuknad: «<FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.3.1.6.lNoBigoMneHHs Npo HabnkeHHs 3akiH4eHHs cTpoky HagaHHsa Cepsicy «CMC BANKING». Hagcunaetscs
KnieHTy 3a 14/7 gHiB o 3aKiH4eHHS 4eproBoro pidHoro cTpoky aii Cepsicy « CMC BANKING».
lMpuknad: «<FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHky KnieHma,
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e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS SKUX cepeic cmae HedocmynHum Ons KrieHma.
17.3.1.7.lNoBigoMneHHs Npo 3akiH4eHHs cTpoky HaaaHHs Cepsicy « CMC BANKING».
lMpuknad: «<YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.3.1.8.IHwWi noBigoMMAeHHS iHhOpMaLiMHOrO 1 peKnamMHOro Xxapaktepy.
17.3.1.9.loBigomneHHs Ha 3anuT Npo cTaH PaxyHky.
lpuknad: «<FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCs iHbopmauis PO Po3Mip 3anuwKy o paxyHKy y
¢opmami PPPP-MM- I XX.
0 242.78 UAH - cyma GocmyriHO20 3anuwikKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
MacuimabygeaHHs.
17.3.1.10.MNpwm 3anuTi iHdpopmauii npo cTaH PaxyHKy y pasi 3akiH4eHHsi CTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpumye NoBiaOMMAEHHS:
lMpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA NOCIYr HA YMOBAX «MIN BALANCE»

18.1. lUnaxom HagaHHA 3asiBu NPo 3MiHy YMOB 06CnyroByBaHHS KnieHT Moxe obpatu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3aini Jorosopy — «[llocnyru», BignosigHo Ao siknx KnieHT gopyyae, a baHnk
3060B'A3y€eTbCA 34iNCHIOBATN [OrOBIiPHE CMMCAHHA KOLWTIB B HaUiOHAmbHIN BantoTi i3 BU3HA4YeHoOro y uin 3assi
PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3HayeHMn y uin 3asaBi iHWWIA paxyHok KnieHTa, BigkpuTuin B BaHky, y nopsagky,
nepepbayeHomy UMM nigposginom [doroeopy. baHk po3nounHae HagaHHA [ocnyrn He nidHie onepauiiHoro gHs,
HACTYMNHOro 3a AHEM OTPUMaHHS HAaNeXHNM YMHOM 0CpOpPMIEHOT Ta NogaHoi 3asiBM NPo 3MiHY YMOB 0OCITyroByBaHHS.
18.2. Tllocnyr1 HagalTbCA Ha HACTYNMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHOro AHsS Ta B Yac, BCTaHOBMEHMI 3asBoto.
18.2.2. Cyma cnucaHHs — Yy pO3Mipi 3anuliKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub OHSl, 32 BUHSITKOM
MiHiManbHOro 3anuLKy y CyMi, po3Mip SIKOro 3a3HadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, WO HE cynepeyaTb
yMoBaM LibOro nigpo3aainy [lorosopy
18.4. Knient - oisnyHa ocoba-nignpuemelb rapaHtye badky, wo [0 MomeHTy HagaHwHa [locnyr  BCi
nogaTkw/3bopw/BHeckun, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChfadveHi, i rpowwoBsi KOWTK, SAKi
nignaraiTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHo umctum goxogom KnieHta — gismyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MNOBHOTY Ta CBOedYacHiCTb cnnatn KnieHtom — isudHO ocoboto-nignpuemMuem
nogaTkis/3060piB/BHECKIB i3 cyM goxogaiB KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3aWHATTA NiANPUEMHULBKOI
OiANbHOCTI, SKi 3apaxoByl0TbCs Ha PaxyHok, Hece KnieHT-hisnuHa ocoba-nignpuemens.
18.6. Y pasi HeBMkOHaHHS KnieHToM BUMOT NogaTKOBOro 3aKkoHOo4aBCTBa Ta/abo HagaHHSA He4OCTOBIpPHOT iIHdopmaLii
npo cyTb onepadin 3a PaxyHkoMm, KnieHT-gisanyHa ocoba-nignpvemednsb Bigwkoaosye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCHYI HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB o6cnyroByBaHHsA KnieHTy Moxxe OyTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigposgini fJorosopy — «locnyra», BignosigHo Ao akoi KnieHT gopy4ae, a baHk
3000B’'s13yeTbCA 34iMicHIOBaTK [lOroBipHe CMMCaHHSA KOLUTIB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHu y 3asaBi iHWKA paxyHok KnieHTa, y nopsaky, nepegbadyeHoMy uum po3ginom
Horoeopy. baHk posnovnHae HagaHHA [MocrnyrM He nisHiwe onepauiiHoro AHs, HAaCTYNHOro 3a AHEM OTPUMAaHHS
HaneXxHUM YMHoM odpopMNEHOI Ta nogaHoi 3asBsu.

Mocnyra 3rigHo 3 AaHuUM [JoroBopoM HagaeTbCs Ha HACTYMHUX YMOBaXx:

19.1.1. TepioANYHICTb CMMCAHHS - B KiHLIi KOXXHOrO OnepauifiHoro OHA Ta B 4Yac, BCTaHOBMNEHUN 3asBOL0.

19.1.2. Cyma cnucaHHS - y po3Mipi 3anm1LIKy Ha MOMEHT CN1CaHHS.

19.2. Tpw oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NianyHKTiB 18.4 - 18.6 uboro [Jorosopy.

20. NOPAOOK HAOAHHA CEPBICY «BUNMUCKA HA E-MAIL»

20.1. Mig yac nogaHHs 3asBu Npo 3miHy ymoB obcnyroByBaHHA KnieHT moxe obpaTtn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3sgini [loroBopy — «CepBic», BignosigHo o akoro KnieHT gopy4yae, a baHk 3060B's3yeTbesa
HanpaBnATU BUNUCKW 3a PaxyHKOM Ha agpecy enekTpoHHol nowtu KnieHTa, 3a3HadeHol y BiANOoBIaHIN 3asBi.

20.2. TMepiognyHicTb HanpaBneHHsI BUNMCOK 3a faTy NPOBEeAEHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicnsa npoBefeHHsa onepadiv 3a PaxyHkom.

20.3. O6upatoum uewn Cepsic, KnieHT npuiiMae Ha cebe BeCb pn3nK MOXITMBOIO JOCTYMY TPeTixX ocib Ao iHdopmallii,
Lo MICTUTbCA Y HagicnaHMxX Ha agpecy enekTPoHHOI nowTn KnieHTa Bunuckax, Ta NorofKyeTbCca 3 TUM, Wo baHk He
Hece BiQNOBIgaNbHOCTI Y pasi pO3ronoLeHHs AaHNX, SKi BKa3aHi y BUNMCKaX.
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21. nNopAAOK BIOKPUTTA TA OBCIYrOBYBAHHA OEMO3UTHUX PAXYHKIB. YMOBU 3ANYYEHHA
BKIALIB (OOroBIP BAHKIBCbKOIO BKNALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymoB uboro [orosopy Ta gitoumx y banky [enosanTHux nporpam, onmc gKMx MIiCTUTbCS Y
HopaTtky 7, baHk 3any4yae Big KnieHTa Ha Bknag rpowoBi KowTn B 6e3roTiBKOBI hopMi B pO3Mipi, BantoTi Ta Ha
CTPOK, SKi 3a3HavalTbcsa y 3asaBi npo po3milleHHs Bknagy Ta/abo B [Jeno3antHux nporpamax, i3 3060B’a3aHHSAM
noesepHyTn KnieHTy cymy Bknagy Ta cnnatntm HapaxoBaHi Ha Bknag npoueHTu Ha ymMoBax, Y CTPOKM Ta B NOPSAAKY,
aki nepepbadveHi 3asBo nNpo po3miwieHHs Bknagy/3assoio npo 3miHy ymoB Bkrnagy Tta/abo [denos3vtHumu
nporpaMmamu.

21.1.2. Ana yknapaHHAa [JoroBopy 6aHKiBCbKOro BKNnany, AKMA € CKNaaoBOK YacTUHOM uboro [lorosopy,
KnieHT nopnae no baHky:

. 3asiBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBedeHa y [opaTtky 3 go [oroeopy, sikwio KnieHT
npuegHaeca o [JoroBopy B LifloMy Ha nigctasi 3asiBu Npo NpUeaHaHHS,

abo

. 3asiBy npo poamilleHHs Bknaay 3a wabnoHamu, siki HaBegeHi y [logatkax 3.1 Ta 3.2 go [oroBopy, SIKWLO

KnieHT He npueaHyBaBcs oo [loroBopy B Linomy Ha niactasi 3asBu Npo NpuegHaHHS.

Okpemumu [enosntHuMmn nporpamu moxe OyTn nepenbadeHa MOXMMBICTb cknagaHHa KnieHTamu 3a wabnoHamu,
sKi HaBegeHi y JopaTky 3.3 uboro [oroBopy, enekTpoHHOi 3asiBu Npo po3milleHHs Bknagy GeanocepedHbo y
3acobax ANCTaHLUIAHOT KOMYHiKaLlii.

21.1.3. 3asaBu npo po3MiweHHs1 Bknagy 3a wabnoHamu, AKi MmictaTbea y fopgaTtkax 3, 3.1 Ta 3.2, nogarTbcs
KnieHTom go BaHKy ogHUM i3 HACTYNnHUX cnocobis:

. y nanepoBinn dopMi, ska nNignucyeTbcsa yrnoBHOBaXkeHMMK ocobamm KrieHTa, CKpinmtoeTbcA nedaTkor
KnieHTa (3a HasiBHOCTI) Ta NepegaeTbCs YNOBHOBaXXeHOMY npeacTaBHUKy baHky 6e3nocepegHbo y BigaineHHi baHky;
. y eneKkTpOHHiIn opmi, sika nignucyetbesa KeanidikosaHum EN/Y gockoHanenmum EN KnieHta (ynoBHOBaxXeHNX

oci6 Knienta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «IMYMB bBisHec» abo iHwuMx 3acobis

ANCTaHLUIMHOT KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuacHo»/Cepsicy «[isi» 4m iHWKX NyOniYHMX cepsiciB

€IeKTPOHHOro JOKYMEHTOOOIry.

Okpemymu [enosmTHMMK nporpamamMmu MoXyTb OyTu BCTaHOBMEHi 0CcOONMBOCTI opopMIieHHs, nignnucaHHsa Ta/abo

nogaHHs KnieHtom go baHky 3asiB npo po3miweHHs Bknagy, siki CTBOPOOTLCS Y CMNPOLLEHOMY €NEKTPOHHOMY

BUrMSAI WNSIXOM NpocTaBneHHs KnieHToM BignoBigHMX BiaMiTok 6e3nocepefHbo y BU3HadeHUx baHkom 3acobax

ONCTaHLUIMHOT KOMYHiKauii.

21.1.4. baHK po3rnsigae NUTaHHS NPO NOrofXeHHs abo HenoromkeHHsA 3asBu Npo po3MillleHHs Bknagy He nisHiwe

HaCTYMHOro onepauifHOro AHA 3 AHA ii OTpMMaHH4 Big KnieHTa.

Okpemumun [1eno3nTtHUMM nporpamamMm MoXyTb OyTWM BCTaHOBMNEHI 0COBGNMBOCTI NOPSAAKY pO3rnady Ta MOroaXeHHs

BaHkom 3asiB npo po3miwieHHss Bknaay.

21.1.5. NorogxeHHa BaHkom 3asiBu Npo po3mileHHA Bknaay 34iMCHIOETLCA WNSAXOM:
21.1.5.1.1i nignncaHHsA ynoBHoBaxxeHNMn ocobamu baHky, sikwio BignosigHa 3asBa npo po3miweHHs Bknagy
nogaHa KnieHtom o baHky y naneposin dpopmi;
21.1.5.2.ii nignucanHs KeanigikoBaHnmun EIN ynoBHoBaxeHoi ocobn BaHky, skwo BignosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKTpoHHIA dhopmi.

EnektpoHHa 3asgBa npo po3miweHHa Bknagy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYyHiKaLii,

norogkyetbcs baHkom wnaxom ii nignucanHa KeanicpikoBaHum ElNM ynoBHoBaxkeHoi ocobwu BaHky, nicnst 4oro

iHpopmauia npo gaty BigkpuTTa [Jeno3nTHOro paxyHKy Ta MOro peksi3nTn po3MillyeTbcs 6e3nocepeqHbo y TOMy
3acobi gucTaHUinHOT KOMYHiKauii, y skoMy Taka 3asBa 6yna cteBopeHa KnieHTom.

Okpemumun [eno3antHMK nporpamamMmm MoXyTb 6yTn BCTaHOBMNEHi 0COBNMBOCTI NOroAXXeHHS eNEKTPOHHUX 3asB nNpo

po3milleHHs1 Bknagy, ski CTBOPHOIOTLCA y 3acobax ANCTaHUINHOT KOMYHiKaLlii.

21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKaeTbCA YKNaAEHUM 3 MOMEHTY MOrogKeHHs baHkoM HanexHum YvHOM

odopmneHol Ta nogaHoi KnieHtom o baHky 3assu npo po3mileHHsa Bknagy Ta nepekasy kowTis Ao baHky y cymi

Bknagy.

21.1.7. baHk nepepnae KnieHTy noroaxxeHy 3asBy npo po3miweHHA Bknagy y HacTynHOMy nopsiaky:
21.1.7.1.akwo 3asBa npo po3miweHHs Bknaay cknageHa KnieHtom 3rigHo 3 dopatkom 3, 3.1 ta 3.2 o
uboro [orosopy y nanepoBin ¢dopMi, baHk nepenae oauH 1 opuriHanbHWA MPUMIPHKK, RigNUCaHUN
YNOBHOBaXXeHUM npefctaBHMkoMm baHky, GeanocepegHbo KnieHTy (ynoBHOBakeHa ocoba KnieHTta) y
BigAiNeHHi baHky He nisHilwe HacTynmHOro onepauiiHOro AHs, SKWMI crigye nicna norogkeHHs 3assu npo
po3miweHHsa Bknagy, 3a ymoBu npndyTTs KnieHTa/ynoBHoBaXkeHOro npeacraBHuka KnieHta y uen geHb 0o
BiaaineHHsa baHky;
21.1.7.2. axuwo 3aaBa npo po3miweHHss Bknagy cknageHa KnieHtom 3srigHo 3 Jopatkom 3, 3.1 Ta 3.2 go
uboro florosopy y naneposini dopmi, a KnieHT (ynoBHOBaxeHa ocoba KnieHTa) He npubyae 4o BigaineHHs
BaHky BnpogoBx 5 (N'aTn) onepauiiHux AHIiB, SKi CNigytoTh Nicns ii noromkeHHs, baHk HanpaBnsie 3acobamu
MOLLTOBOrO 3B’A3KY OAMH OpuriHanbHWi NpUMipHUK 3asBu Npo po3milleHHs Bknaay, Ha agpecy KnieHTa, gka
3a3HadveHa y 3asBi Npo npueaHaHHs/3ansi Npo 3amMiHy ymoB 06cnyroByBaHHs/3asiBi Npo po3mileHHs Bknaay;
21.1.7.3. akwo 3asBa npo po3miweHHs Bknagy cknapgeHa KnieHtom 3srigHo 3 Oopatkom 3, 3.1 Ta 3.2 go
uboro [loroBopy y enekTpoHHin dopmi, baHk He Mi3Hile HacTynHOro onepawiHoro AHs, Skuin cnigye nicns
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il noromkeHHs, po3miwye Taky 3asaBy 3 KeanidikoBaHum EIM ynoBHoBaxeHoro npeacrtaBHuka baHky
6esnocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM»/3actocyHky «[MYMB bBisHec» abo iHwomy 3acobi
AncTaHUinHOT KomyHikauii BbaHky, un y Cepsici «BuyacHo»/Cepsici «[ig» abo iHwWux ny6niyHMx cepsicis
€NeKTPOHHOro JOKYyMeHTOO0biry, 3a J0NOMOrol0 SIKoro BoHa cTBopeHa KnieHTowm;

21.1.7.4.akwo KnieHTOM CTBOpeHa cnpollieHa enekTpoHHa 3asiBa Npo po3miweHHa Bknagy 3rigHo 3
Hopatkom 3.3 go uboro [oroBopy y 3acobi AMCTaHUiMHOI KOMyHikauii, baHk He ni3Hille HacTynHoro
onepauinHoro gHs, KU crigye nicns ii NOro4KeHHsi, po3Millye y TakoMy 3aco0i ANCTaHLINHOI KOMYHiKawji
BaHky Bi3yarnbHy hopmMy CrpOLLEHOI eNekTPOHHOI 3asBu Npo po3mieHHs Bknagy y surnsagi pdf danny ans
OOCTYNHOCTI Nepernsaay Ta ApyKy Ha BeCb CTPOK Aii [loroBopy GaHKIBCbKOro BKriagy.

3a okpeMuM NUcbMOBUM 3BepHeHHAM KnieHTa BaHk mMoxe HagaTu 3acBigyeHy B YCTaHOBMEHOMY YMHHUM
3aKOHOAABCTBOM MNOPSAAKY ManepoBy Komito nignucaHoi 3 KnieHTOM enekTpoHHoi abo cnpolleHoi
enekTpoHHOI 3asaBu Npo po3milieHHs Bknaay, ska 6yna ctBopeHa 6e3nocepeaHbo 6e3nocepeaHsbo y Cepsici
«IHTEPHET-BAHKIHIM»/3acTtocyHky «[MYMB BisHec» abo iHwomMy 3acobi AncTaHuUiiHOT komyHikauii baHky,
un y Cepsici «BuacHo»/Cepsici «[ia» abo iHwmnx nybniyHUX cepB.iciB eNneKTPOHHOro AOKYMeHToobiry, abo
HagaTu Taky 3asiBy y €NeKTPOHHIN hopMi.

21.1.8.3miHa ymoB po3miweHHs1 Bknagy ocopmnioeTbca 3asaBoto npo 3MiHy ymoB Bknaay BignoBigHo no

HopaTky 4 no uboro [loroBopy.

21.1.9. 3asBa npo 3MmiHy ymoB Bknagy nepepaetbca KnieHtom go BaHKy ogHMM i3 HACTYnHUX cnocobis:
21.1.9.1. y naneposBin dopMi, ska nignucyeTtscs KnieHTom (ynoBHoBaxeHo ocoboto KnieHTa), ckpinntoerbes
neyatkoto KnieHTa (3a HasiBHOCTI) Ta nepeAacTbCs YyNOBHOBaXXeHOMY npeacTaBHUKY BaHKky 6e3nocepeHb0
y BiggineHHi baHky;
21.1.9.2. y enekTpoHHin dopmi, ska nignucyetbcs KeanidikoBaHum El/YgockoHaneHum EIM KnienTa
(ynoBHoBaxeHux ocib Knienta) 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»/3acTtocyHky «[TYMB BisHec»
abo iHwwnx 3acobiB AmcTaHuiiHOl KoMyHikauii BaHky, un 3a gonomoroto Cepsicy «BuyacHo»/Cepsicy «[is»
4n iHWKX NyBniYHNX CepBICiB eNeKTPOHHOro JOKYMeHTOoobiry.

[o MomMeHTy HanawTyBaHHSA BaHKOM TEXHIYHOT MOXIMBOCTI OhOpMMeHHS KnieHTamun cnpoLleHol enekTpoHHNX 3ass

npo 3MiHy ymoB Bknagy y 3acobax guctaHuiiHoi KoOMyHikauii, 4ns 3miHn ymoB 36epiraHHs Bknagy, Skuin posmilieHni

Ha nigctasi ctBopeHoi KnieHTom 6es3nocepeaHbo y 3acobi AMCTaHLUIMHOI KOMYHikauii enekTpoHHoi 3asBu npo

po3miweHHst Bknagy, KnieHT nogae oo baxky 3asBy npo amiHy ymoB Bknaay 3rigHo 3 [Jogatkom 4 oo uboro [Jorosopy

y nanepoBiin abo enekTpoHHiIN dopmi y nopsaky, nepeabavyeHomy nyHktom 21.1.9 [Jorosopy.

IHpopmauia npo HanawTyBaHHA BaHkoM byHKUii, 3a gonomoroto aKkoi KnieHT 3moxe odopMnioBaTh CrpPOLLEHI

enekTpoHHi 3asBu npo 3aMiHy ymoB Bknagy y 3acobax gucTaHLUiiHOiT KOMyHikauii, 6yae po3miweHa Ha Canti baHky.

21.1.10. baHk norogxye nogaHy KnieHtom 3asBy npo 3aMiHy ymoB Bknaay He nisHiwe HacTynHoro onepauiinHoro aHs

nicnsa gHs it oTpuMaHH4 Big KnieHTa y TakoMy XX NOpsaKy, SkuiA BCTaHOBNEHWM nyHkTamu 21.1 uporo [Jorosopy ans

norogxeHHs 3asB Npo po3milleHHs Bknagy.

21.1.11. bank nepenae KnieHty norogxeHy 3asaBy npo 3miHy ymoB Bknagy y HacTynHoMy nopsiaKy:

21.1.11.1.axkwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposivi oopmi, baHk nepegae ogvH
Ti opuriHanbHUMN NPUMIPHWK, NiANUCaHWIA YNOBHOBaXeHUM npeacTaBHMKOM baHky, 6e3nocepegHbo KnieHTy
(ynoBHOBaxeHin ocobi KnieHTa) y BiggineHHi baHky He nisHile HacTyMmHOro onepauifHOro OHS, KM cnigye
nicna noromkeHHs 3asBu Npo 3miHy ymoB Bknagy, 3a ymoBu npubyTtTta KnieHTa (ynoBHOBa)KeHOi 0cobm
Knienta) y uen geHb o BigaineHHs baHky;

21.1.11.2.akwio 3asiBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y naneposin ¢opmi, a KnieHT
(ynoBHOBaxeHa ocoba KnieHTa) He npubyae fo BigaineHHs baHky Bnpogosx 5 (n°aTn) onepauinHux gHiB, sKi
cnigytoTb nicns il noromkeHHsi, bBaHk HanpaBnsie 3acobamy NOLTOBOro 3B’A3KY OAUH OpUTiHANBHUIA NPUMIPHUK
3asBu npo 3MiHy ymoB Bknagy, Ha agpecy KnieHTa, sika 3a3HadveHa y 3asiBi npo npuegHaHHs/3asaBi Npo 3MiHy
ymoB obcnyroByBaHHsA/3asBi Npo po3miweHHs Bknaay;

21.1.11.3. akwo 3asBa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHii popmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro aHs, KU1 cnigye nicns il NorompkeHHs, po3millye Taky 3asBy 3 KsanigikosaHum El1
YyNOBHOBaXeHoro npegcraBHuka baHky 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHIM »/3acTocyHky
«MYMB BisHec» abo iHwomy 3acobi guctaHuiiHoi komyHikauii baHky, un y Cepsici «BuacHo»/Cepsici «[ig»
abo iHWKX NyBniYHMX CepBiciB eNeKTPOHHOro AJOKYMEHTOO0Biry, 3a 4OMOMOro SKOro BoHa cTBopeHa KnieHTom.
3a okpemMum nucbmMoBUM 3BepHeHHAAM KnieHTa BaHKk Moxe HagaTu 3acBigyeHy B yCTaHOBIEHOMY
YMHHUM 3aKOHOOABCTBOM NMOPAAKY NanepoBy Koniko nignucaHoi 3 KnieHTom enekTpoHHoi 3asiBM npo
3MiHy ymoB Bknapgy, sika 6yna ctBopeHa 6e3nocepegHbo 6e3nocepeaHbo y Cepsici «IHTEPHET-
BAHKIHIM»/3actocyHky «[TYMB BisHec» a6o iHwoMy 3acobi AuMcTaHUinHOT KOMYHiKkauii BaHKy, 4n y
Cepsici «BuyacHo»/Cepsici «[isi» abo iHwMXx ny6niyHMx cepBiciB eNneKTPOHHOro AOKyMeHToobiry, a6o
HagaTu TaKy 3asiBYy y €NeKTPOHHIn ¢opmi.

21.1.12. 3mMiHM OO0 iHAMBIAyanbHOI YacTMHu [oroBopy 6GaHKiBCbKOrO BKnagy HabyBalTb YMHHOCTI 3 MOMEHTY

norogxeHHs baHkoM HanexxHUM YnHoM ocpopmneHoi Ta nogaHoi KnieHtom oo banky 3assu npo 3miHy ymoB Bknagy.

Ta nepepaxyBaHHsi KnieHToM BignoBigHOi cymu kowwTiB 40 BaHKy, SKwo Taki 3MiHM nepeabavatoTb BHECEHHS KOLUTIB

Ha [1eno3nTHUIN paxyHok.

21.1.13. 3miHn go nybnivyHoi yactvHu [oroBopy 6aHKiBCbKOrO BKragy BHOCATbCA BaHkoM y nopsgky, Skui

nepenbaveHnii nignyHkTom 2.2.14 [loroBopy, Ta HabyBalOTb YNHHOCTI Y CTPOKM, BCTAHOBIEHI NignyHkTamn 2.2.14 Ta

2.2.15 lorosopy.
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21.1.14.baHk Bigkpuae KnieHTy [1eno3vTHUIN paxyHOK NPOTAromM O4HOro onepawinHoro AHA 3 AHA NPpUNHATTS BaHkom
HanexHum 4YnHOM odpopmneHol 3asBu Npo po3MiwleHHs Bknagy Tta HagaHHA KnieHTOM iHLWMX JOKYMEHTIB,
HeobXigHMX Ansa BigKpUTTA [eno3snuTHOro paxyHky 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAaBCTBa Ta YMOB LbOro
Horosopy.

Okpemumy [1eno3MTHUMK nporpamamMu Moxe OyTu BCTaHOBMNEHWUA OCOBNMBUMIA NOPSAOK BiakpuTTa [JenosuTtHoro
paxyHKy Ha nigcTaBi enekTpoHHuX 3ase npo po3MilleHHs Bknagais, Wwo cknagatoTbest Ta nogatTees KnieHtamu oo
BaHky 3a gonomoroto 3acobiB AMCTaHUINHOI KOMYHiKaLii.

21.1.15. OaTa BigkpnTTa [1eno3MTHOro paxyHKy 3a3Ha4yaceTbCA y norogxeHin baHkom 3asBi Npo po3millleHHA
Bknapgy/3asBi npo 3miHy ymoB Bknapgy.

Akwo Jeno3uTHMN paxyHOK BiOKPMBAETbLCA Ha NiACTaBi eNeKTPOHHOI/CNpoLWeHOoi efleKTPOHHOI 3afaBu Npo
po3miweHHa Bknagy, cknageHoi 3a AonoMoror 3acoby AMCTaHUiMHOI KOMYHiKauii, iHpopmauia npo party
BiakpuTTa [eno3uTHoro paxyHKy po3miwyetbcss BaHkom Ge3nocepegHLO y TakoMy 3acobi AucTaHUinHOI
KOMYHiKaLii.

21.1.16.Cnocobu nepepaxyBaHHa cymu Bknagy Ha [JenosuTHui paxyHOK BU3HA4alTbCS Y BiANOBIOHWX Nigpo3ainax
uboro [loroBopy, SKMMU BperynboBaHi 0COBNMBOCTI KOXHOI oKpemoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3assu npo po3miweHHa Bknagy/3aasu npo 3miHy ymoB Bknagy BaHkom
Oyae BusiBNeHUn cakt HeHagaHHA KnieHTom Gyab-sIKoro 3 [OOKYMEHTIB, HeoOXigHUX Anst BiakpuTTa [1eno3nuTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHille [OKYMEHTU BTpaTAaTb CBOW
aKTyanbHICTb/MUHHICTb Yepe3 3MiHM YCTaHOBYMX, PeECTpaLiiHMX AOKYMeHTiB KnieHTa, 3MiHWM y cknagi nignucaHTiB
Ta/abo iHWi 3MiHK, sIKi NOTpedyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pPO3MilLEHHS
Bknapgy/3asia npo 3miHy ymoB Bknagy He BignosigatnmyTb BuMoram uporo [JoroBopy Ta/abo voro [JogaTki, TO Taki
3asiBa nNpo po3milleHHs Bknagy/3asBa npo 3miHy ymMoB Bknagy BBaxaTuMyTbCs HenogaHumu, a KnieHT noBuHeH
HanpasuTu 0o baHky akTyanbHi JOKYMeHTH, siki HeobXigHi Ans AOTPUMAHHS BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHSA PaxyHKiB, NpoBeAeHHs HanexHoi nepesipku KnieHTa Ta/abo HOBY HaneXHWM YMHOM
odhopmneHy 3asaBy npo po3miweHHs Bknaay/3assy npo amiHy ymoB Bknagy ToLo.

21.1.18.Bknag posmiwlyeTbca Ha [Jeno3auTHOMYy paxyHKy Ha CTPOK, SKUM BCTAHOBMIOETbCS KrieHTOM caMOCTiIMHO
3rigHo ymoB obpaHoi Hum [deno3nTHoi nporpamu y 3assi Npo po3miweHHs Bknagy/3asasi npo amiHy ymoB Bknagy.
Mpun ocpopmnerHi 3assu Npo posmilleHHs Bknagy Ta/abo 3assu npo amiHy ymos Bknagy KnieHT mae BpaxoByBaTw,
O CTPOK po3MilleHHA Bknagy He MoOxe MepeBuLlyBaTU MaKCUManbHUA CTPOK Po3MilleHHs Bknagy, sikui
BCTaHOBIEHMI BignosigHoto [eno3nTtHoto nporpamoto y [ogaTtky 7 0o uboro [oroBopy, a OCTaHHIN OeHb CTPOKY
po3MilLeHHst Bknaay He NoBUHEH nNpunagaTth Ha cyboTy, Hefinto, HepoboYMI YN CBSATKOBUIA OEHD.

21.1.19. Ctpok 306epiraHHs Bknagy ob4MCnioeTbCs Big AaTu 3apaxyBaHHS Ha [eno3nTHUI paxyHok cymun Bknagy B
noBHoMy obcs3i, Sakni nepegdadenHnin 3asBoo Npo po3MilleHHs Bknagy/3assoto npo 3miHy ymoB Bknagy Ta/abo
BignosigHUMKM [Jeno3ntHMMK nporpamamu.

21.1.20. B ocTaHHi# geHb CTPOKy 36epiraHHsa Bknagy, skun 3asHayveHnn y 3assi npo po3milleHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy Ta/abo y [lenoauTHii nporpami, a Takox y AeHb npunuHeHHsa [oroBopy GaHKIBCbLKOro Bknagy y
BCTaHoBneHux umm [doroBopom abo YnMHHMM 3akoHOZaBCTBOM Bunagkax, baHk noseptae KnieHty cymy Bknagy
wnsxom Ti 6e3roTiBKOBOro nepepaxyBaHHA Ha paxyHok KnieHTa, BkasaHunm y 3asiBi npo poamiieHHs Bknagy/3asasi
npo 3miHy ymoB Bknagy. Akwo geHb noBepHeHHA cymun Bknagy npunagatume Ha cyboty, Hedinto, Hepobounii ym
CBATKOBUI eHb, TO NOBEPHEHHS KOLUTIB 34INCHIOETLCA B NepLUUiA onepauinHuii AeHb, WO crigye 3a TakumMu OHSMU.
21.1.21.NMpoueHT Ha cymy Bknagy HapaxoBytoTbca BaHkom y BantoTi Bknagy, nounHawoun 3 OHS 3apaxyBaHHS
(Bknto4HO) kowWTiB Ha [OenosntHun paxyHok KnieHTa i 4o AHA (BKMIOYHO), KU nepenye OHI0 MOBEPHEHHSA CyMu
Bknagy abo cnucanHio 3 [leno3mTHoro paxyHky KnieHta cymu Bknagy 3 iHWKX nigctas, B TOMY YMCIi B NPUMYCOBOMY
NopsiaKy.

21.1.22.NMpoueHTn Ha cymy Bknagy HapaxoByoTbes 3a bazosumu (CtangapTHUMN) Tapmndamu (CTaBkamu), po3mipu
SAKUX BCTaHoBMTECA [eno3ntHumu nporpamamu y flogaTky 7 «llacueHi npoayktu» Ao uboro [lorosopy Ha gaTty
nignucaHHa CtopoHamu 3asBu npo po3miweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHAuBigyanbHUMu
ymoBamu Ta/abo IHamsigyanbHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOrOMKyTbCs MixX BaHkom Ta KnieHTom
Ta 3a3HavatloTbcs y 3asBi Npo po3milleHHsa Bknagy/3assi npo 3miHy ymos Bknagy, abo 3a AkuinHumn Tapudamm
(cTaBkamm), siki BCTAHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BracHWW po3cyd 3 OyAb-AKOK NepioanMyHICTIO Ta Ha
Oyab-AKMIA CTPOK, SIK BiANOBIAHO 4O YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyGriyHMX akuiHMX Npono3uLin,
OOHyCHUX, pedepanbHMX nporpam abo nporpam nosnbHOCTI bBaHky [ns  KOpnopaTMBHWUX  KIEHTIB,  SKi
onpuntogHioloTbea Ha CanTi baHky.

Okpemumu [eno3nTHMMKM nporpamamu MoxyTb Oyt nepenbadeHi ocobnuvBocTi Ta/abo obOMexXeHHs Lwono
BCTaHOBIEHHs IHAMBIAyanbHMX yMoB Ta/abo IHauBigyaneHux Tapudis (CTaBok) po3milieHHst Bknagis.

21.1.23. [Ina BM3HA4YeHHS KINbKOCTI AHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCS METOA «haKT/daKT»,
AKMMA nepeabadae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KiNbKiCTb AHIB Y NOTOYHOMY MiCSLi
(28/29/30/31) Ta hakTMYHa KiNbKIiCTb OHIB Y NOTOYHOMY poli (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTy Bunnadytotbcs baHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, Bka3aHun y 3asBi npo po3miweHHs Bknaay/3assi npo 3amiHy ymoB Bknagy.

21.1.25. Bunnata HapaxoBaHuUx Ha cyMmy Bknagy npoueHTiB MoXe 3fincHioBaTUCS:

. nepioanYHo:

LWOAEHHO, - KOXXHOro onepauiiHoro AHsi, MOYMHAKUK 3 IHS, HACTYMHOrO nicnsa po3MilleHHs Bknaagy Ha [leno3utHomy
paxyHKy,
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abo

LOMICAYHO, - KOXHOIO0 OCTaHHbOrO AHSA PO3PaxyHKOBOro Mepiody, 3a SKUA NPOUEHTU HapaxosaHi. [pu ubomy,
pO3paxyHKOBUM NepiofoM € MiCsLb, KU NOYNHAETHLCS 3 AHS, WO BiANOBiAae AaTi pO3MilleHHsi NOYaTKOBOro BHECKY
Ha [eno3nTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETbCS Y A€Hb, KU Nepeaye TakoMy X YMUCMY KOXXHOMO HacTyNHOro
MicALS (BKMOYHO), @ MPOLEHTN 3a OCTaHHIN MicAub CTPOKYy po3MmilleHHs Bknagy cnnavytoTbcs baHkoOM y AeHb
noBepHeHHs Bknaay;

abo

. 0AHOpPa30Bo, - B eHb NOBepHEHHS Bkraay cnnavyeTbcs BCA CyMa NPOUEHTIB, HapaxoBaHWX 3a BECb CTPOK
36epiraHHsA Bknagy Ha [leno3vTtHOMY paxyHKy.

MepiognyHicTe Ta ymMOBM BMNMaTU NPOLEHTIB BCTAHOBMOWTLCA Y [eno3auTHin nporpami Tta/abo y 3asaBi npo
po3miweHHs Bknaay/3assi npo amiHy ymoB Bknagy.

Akuwio AeHb BUNNaTu HapaxoBaHuxX Ha Bknaa npoueHTis, BcTaHoBneHun y [leno3uTHi nporpami Ta/abo y 3asasi npo
po3wmieHHs Bknaay/3assi npo 3amiHy ymoB Bknagy, npunagae Ha cy6oTy, Hefinto, Hepobounin Ta CBATKOBUA O€Hb,
TO BaHk BUNnavye NnpoueHTn y NepLunin onepauiiiHin AeHb, SKMA CRigye 3a TakuMu OHSAMMU.

Axwo 3asBa npo 3miHy ymoB Bknagy nepembavae 3miHy CTpoKy po3miweHHs Bknagy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH o0 [loroBopy GaHKIBCbKOro BKMady, siki BHOCATLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPa30BO
OO0CTPOKOBO BMNNaTuTu KnieHTy HapaxoBaHi, ane e HecnnayeHi NpoLeHTH,

. 3a (paKkTU4YHY KinbkicTb OHiB 30epiraHHa Bknagy Ha [1eno3uTHOMY paxyHKy, MOYMHaK4M 3 MepLlioro AHs
(BKMOYHO) NOTOYHOrO Mepiogy HapaxyBaHHSA NPOLEHTIB, Y SKOMY 3MiHIOETbCS CTPOK po3MilleHHs Bknaay, i 4o aHs
(BKMIOYHO), Ak nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [oroBopy 6aHKiBCbKOro Bkragy, Ski BHOCATbCS Ha
niacTaBsi Takoi 3asBu,

abo

. 3a (haKTUYHY KinbKiCTb AHIB 36epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy, MOYMHaouYM 3 OHS PO3MilLleHHS
Bknagy (BknoYHO) i O OHA (BKIMIOYHO), SIKMA nepedye Aati HabpaHHSA YMHHOCTI 3MiH go [oroBopy GaHKiBCbKOro
BKMagy, siki BHOCATbCA Ha NigcTasi Takoi 3asBu.

21.1.26.baHk Mae npaBO BCTaHOBMWBATU HOBI yMOBW [eno3uTHUX nporpamM, 3o0Kpema 3MmiHoBaTU YMOBMU
[OCTPOKOBOro noBepHeHHs Bknagy, aMiHOBaTU pO3Mip MPOLEHTHUX CTaBOK 3a Bknagamu, nosigommslum KnieHta
Npo Taki 3MiHK Ta AaTy iX 3anpoBaf)XeHHS LUMSAXOM PO3MiLLeHHS BignoBiaHoi iHdopmadii Ha Canti barky. Hosi ymoBu
JdenosntHux nporpam, y TOMy Ynchni 3MiHEHWI NOPSAOK JOCTPOKOBOrO NOBepHeHHsi Bknagy abo po3mip npoueHTHOI
CTaBKW, HE NOWMPIOIOTECA Ha Bknaawm, ski Bxe posmilieHi B baHKy 40 AaTun 3anpoBag)XeHHS Takmx 3MiH.
21.1.27.Axwo nicnsa 3akiHYeHHs CTpoKy 36epiraHHa Bknagy, 3asHaveHoro y 3asBi Npo po3miweHHs Bknaay/3assi
npo 3miHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb OBMexeHHs KnieHTa B npasi BinbHOro
PO3MNOPAMKEHHSA KOLWTaMU Ha [Jeno3vTHOMY paxyHKy, B TOMY YMCHi BHacnigok apewTy abo iHwux nybniyHmx ym
NpMBaTHUX OBTsPKEHD!

KOLUTK, SIKi apeluToBaHi, abo y po3nopsiakeHHi skumm KrniieHta 6yno obmexkeHo BHacnigok BCTAHOBMEHHST Ny6iYHNX
Ta/abo npuBaTHUX OOTsDKEHb, 30KpeMa nepefadi KnieHTom y 3actaBy CBOIX MaiHOBMX MpaB BMMOMM KOLUTIB, LLO
po3MilLeHi Ha [eno3nTHoMy paxyHKy, BUNnavyoTbca BaHkom nuiie nicnsi ckacyBaHHs Takux apeLuTiB Ta 0OMeXeHb;
Ha KoLTK, ki apeluToBaHi, abo y po3nopsmakeHHi skumm KnieHta oGMexxeHo BHacnigok BCTAHOBMNEHHS NyOMiYHMX Yn
npmBaTHUX 06TsHkeHb, 30kpema nepeadi KnieHTom y 3actaBy CBOiX MaiHOBMX NpaB BUMOIM KOLUTIB, O PO3MILLEHi
Ha [1eno3nTHOMY paxyHKy, HapaxoBYyHOTbCSA MPOLEHTM 3a CTaBKOK, PO3MIp sKOi 3a3HadeHun y logatkom 7 4o Lboro
HoroBopy, nounHawun 3 OHSA 3akiH4eHHs CTpoky 36epiraHHs Bknagy, BkasaHoro B 3asBi Npo pO3MilLEeHHS
Bknagy/3assi npo 3MiHy ymoB Bknagy Tta/abo [denoswTHin nporpami, i 4O OHS, SKUA nepenye OHIO NOBEPHEHHS
BaHkom Bknagy nicns ckacyBaHHsSI Takmx obmMexeHb.

21.1.28. [JocTtpokoBe noBepHeHHs Bknagy 3a Bumorow KnieHtTa He ponyckaetbcs. BkasaHe obmexeHHsA He
PO3MNOBCHOIKYOTbCA Ha Bknagw, siki Oynu poamilleHHi KnieHToM 3rigHo ymMoB Lboro [oroBopy 40 3anpoBaiXeHHs
unx obmexeHb, Ta SKLWO Yy BignoBigHUX 3asBax nNpo po3milleHHa Bknagy ta/abo y 3asiBax npo 3MiHy ymoB Bknagy
anst Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NMoBepPHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, skuii po3MilLlyBaBcsi 40 3anpOBaXXeHHs1 BCTAHOBEHUX NignyHKTOM 21.1.28 obmexeHb Ta
OOCTPOKOBO NOBepPTaEThLCA 3a BUMOrot KrieHTa Jo 3aBepLUeHHS CTPOKY Moro 36epiraHHsA Ha [1eno3nTHOMY paxyHKy,
a TakoxX Ha cymy Bknapgy, sika [OCTPOKOBO cnucyeTbest 3 [1eno3WTHOrO paxyHKy y MpuMycoBOMY Mopsiaky abo
OOCTPOKOBO MOBEPTAETLCA B 3B'SI3KY 3 pO3ipBaHHAM 3a BuMorow banky [loroBopy B uinomy 4m [loroeopy
GaHkiBCbKOro Bknagy y nepegbayeHux uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BMNagkax, 3a BeCb CTPOK
dakTnyHoro 36epiraHHa Bknagy Ha [eno3nTHOMY paxyHKy HapaxoBYHTbCS MPOLIEHTM 3a 3HWDKEHOH CTaBKOH,
BCTaHoBneHow baHkoM Ond [OCTpPOKOBOrO MOBEpHEHHs/cnucaHHa cymu Bknagy craHom Ha pgaTy Takoro
OOCTPOKOBOro noBepHeHHs/cnucanHs y [logaTky 7 abo 6e3nocepenHbo y 3asBi npo po3miweHHsa Bkragy Ta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa UMM NyHkTOM [JOroBOpy yMoOBa NepepaxyBaHHS NMPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCS
Ha BMNafKku OOCTPOKOBOrO CMWCAHHS BHACMIOOK 3BEPHEHHSI CTArHEeHHA Ha cymy Bknagy, ManHOBI npaBa Ha SKUR
6ynu nepepaHi KnieHtom y 3actaBy baHky, 3agnsi BUKOHaHHS 3abe3ne4eHoro 3actaBold OCHOBHOMO 3000B’si3aHHS
nepen BaHkoM. Y TakoMy pasi 3a hakTU4HWUIA CTPOK 36epiraHHsa Bknaay Ha [eno3uTHOMY paxyHKy HapaxoBYHTbCSH
NPOLEHTM 3a CTABKOIO, sika Oyna BuaHaveHa y 3asiBi npo po3mieHHs Bknagy Ta/abo y 3assi npo amiHy ymoB Bkragy.
21.1.30. Y geHb AOCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadenux nignyHktom 21.1.29 Bunagkax, baxk
HabyBae npaBo BMMaraTty Big KnieHTa NoBEepHEHHS Pi3HMLI MK CyMOIK MPOLIEHTIB, HApPax0BaHMX Ta CniavyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBIIEHOK 3asBo Npo po3mileHHsa Bknagy/3assoto npo 3miHy ymoB Bknagy/[enosnTHot
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nporpamoro, Ta CyMOK MpOUEHTIB, HapaxoBaHUX 3a CTaBKow, nepegbadveHod And  LOCTPOKOBOro

noBepHeHHs/cnucaHHsa Bknagy. KnieHT Hagae baxky npaso yTpumaTty HaaMipHO crinadeHi npoueHTu i3 cymu Bknaay,

sika nosepTaeTbes KnieHTy goctpokoBo abo cnucyetbcs. CTOPOHW AiNWNAW 3roam, Wo nicns yTpumaHHa baHkowm i3

cymu Bknagy HagmipHO cnnaveHux npoLeHTiB, 3060B’s3aHHA KnieHTa nepen baHkOM o0 NOBEPHEHHS Pi3HULL MixX

CYMOI0 CMfayeHmnX NPOLEHTIB 3a MOBHOIO CTABKOK Ta CyMOIO NPOLEHTIB, HapaxoBaHMX 3a CTaBKOK ANst AOCTPOKOBOroO

noBepHeHHs/cnucaHHsa Bknagy, a Takox 3060B’ss3aHHA BaHka nepen KnieHTOM Wwoao noBepHeHHA YacTuHu Brknagy,

fka Bignoeigae cymi yTpumaHux 3 Bknmagy HagMipHO cnnaydeHux MpOouEeHTIB, BBaXaTMMYTbCSH MPUNMHEHUMM
3apaxyBaHHSIM 3yCTPiYHNX OAHOPIAHUX BMMOT, CTPOK BMKOHAHHS SKMX HacTaB.

21.1.31.BaHk 3060B’s13aHWIA:

a) nosigomnTtu KnieHTa npo agpecy odiuiiHoro canty baHky, Ha slkomy po3MilleHa OOCTYNHa AN 03HANOMITEHHS

ny6niyHa YactrHa uboro [1oroBopy, CKrnagoBok YacTMHOK SKoro € [lorosip 6aHkiBCbKOro Bknaay;

0) Hapatu KnieHTy cknageHun npumipHUK iHauBigyanbHOI YacTuHM [JoroBopy 6aHKiBCbKOro Bknagy, skum € 3asiBa

npo po3miweHHs Bknaay, Ta npyMipHUK iHOMBIAYanbHOI YaCTUHW BHECEHHS 3MiH Ao [loroBopy 6aHKIBCLKOro BKraay,

AKMM € BignosigHa 3asBa npo 3miHy ymoB Bknagy, y nopsaky, nepeadaveHomy uum [JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepenbayeHux uum Jorosopom Ta/abo [leno3vtHUMM nporpamamu Bunagkax BigMoButu KnieHty y odpopmreHi

3asBu nNpo poamilieHHs Bknagy/3aseu npo 3miHy ymoB Bkragy.

6) 3akpuTy [eno3nTHUI paxyHoK, Y BUNagKax:

. HenepepaxyBaHHs KnieHTom cymu Bknagy y nopsigky Ta CTPoOkM, siki nepeabaveHri y 3asiBi Npo po3MilleHHs
Bknagy/3asBi npo 3miHy ymoB Bknagy Tta/abo [lenosuTHin nporpami, abo nepepaxyBaHHsi cymun Bknagy B
06casi, HegocTaTHBOMY AN BUKOHaHHSA BaHkom 3asBu npo posmiweHHa Bknaagy/3assu npo 3miHy ymoB
Bknagy Ta/abo ymoB BignosigHoi [leno3nTHOI nporpamu;

. cnucaHHa cymu Bknaay 3 [lenosutHoro paxyHky KnieHta B noBHOMy 06¢s3i y BUunagkax, nepeadadeHux umm
[loroBopom Ta YMHHMM 3aKOHOL4ABCTBOM, 30KpeMa BHACNIAOK NPMMYCOBOrO Cm1caHHs KowwTiB 3 [leno3mTHoro
paxyHKy abo y 3B’s3Ky 3i 3BepPHEHHSIM CTArHEHHS Ha NepefaHi y 3acTaBy MavHOBiI NpaBa Ha OTPUMaHHS CyMU
Bknagay;

o B iHWIMX BUNagkax, nepegbaveHnx umm [JoroBopom Ta YAHHUM 3aKOHOLABCTBOM.

21.1.33.KnieHT 3060B's13aHUn cBOEYACHO HagaBaTu baHky iHhopmaLiito MPo 3MiHYy CBOro MiCLIE3HAXOMXKEHHS, @ TaKoX

CBOIX BaHKIBCbKMX PEeKBi3WTIB, 30KpeMa i PEeKBi3WUTIB BnacHWX paxyHKiB Ons noBepHeHHs Bknagy Ta cnnatu

MPOLEHTIB, AKi 3a3HavanTbea y 3assi Npo po3milieHHs Bknaay/3assi npo 3amiHy ymos Bknaay.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3000B’A3aHWA  O3HavioMuTucA 3 [loBigkow npo cuctemy

rapaHTyBaHHs BKNagiB isnyHMx ocid Ta nigTBepauTn O3HAWOMMEHHS 3 UUM AOKYMEHTOM OOHMM i3 HacTyMHWUM

cnocobis:

o BMAcCHOPYYHUM MiANUCOM, SIKWO AOKYMeHT nepegaBaBcs baHkom ocobucto KnieHTy y nanepoBomy
BUMMAAI;

. wnaxoMm HaknaganHa KeanidikoBaHoro EIN un y nepepgbaveHnx uumm [JOroBopoMm Bunagkax
YpockoHaneHoro EflM, sKwo aokymeHT nepegasascs baHKkoMm y enekTpoHHOMY BUMMsAi;

. HagcunaHHAM 3BOPOTHOIO €NeKTPOHHOro NoBiJOMIMEHHSA NPo oTpuMaHHs Big BbaHky [osigku npo cucremy

rapaHTyBaHHsl BKMafiB hisnyHMx ocid, SKWO AOKYMeHT HanpaBnsaecs BaHkoOM Ha agpecy enekTpOHHOI
noToBOI CKpWMHbKM KnieHTa unM po3millyBaBcs GeanocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHikauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocopmntoBanacs 3assa npo
npuegHaHHga/3asaBa Npo posmilleHHs Bknagy.

21.2. OcobnueocrTi 3any4yeHHsA BknaaiB 3a nporpamoto «eno3ut CTaHAapTHUN»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3uTt CTaHaapTHUM» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,

a po3miweHHA Bknagy 34iMCHIOETLCA 3 ypaxyBaHHAM HacTYMHOroO:
21.2.1.1. Yci icTOTHi yMOBW, Ha Skux po3millyeTecs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TakoX MpoLEeHTHa CTaBka, fka HapaxoBYeTbCA Ha cymy Bknagy, BusHavawTbecs y 3asBi Npo po3MilLEHHSA
Bknagy.
21.2.1.2. Bknagu Ha [1eno3MTHOMY paxyHKy pO3MilLytOTbCA HAacTyNHMMK cnocobamu:
a) LWISIXOM CaMOCTIVHOrMo nepepaxyBaHHs KnieHtom cymu Bknagy He nisHiwe nepLioro gHA CTPokKy 36epiraHHs
Bknagy 3 Bigkputoro B baHky PaxyHky abo 3i CBOro BMacHOro NOTOYHOIO paxyHKy, KA BiOKPUTUIA B iHLUIA
BaHKiBCbKil yCTaHOBI, Ha OKpemMui paxyHok baHky, 3asHaveHui y 3asBi Npo poamileHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM bBaHKkoM umx KowTiB Ha [Jeno3nTHUM paxyHoOK. AKWO CTaHOM Ha Meplnii AeHb CTPOKY
30epiraHHsa Bknagy KnieHT He nepepaxye cymy Bkrnagy y noBHoMy o6cs3i, BBaXatumeTtbes, wo [orosip
GaHkiBcbkoro Bknagy Mik CTopoHamu He yknageHun, i Bknag BaHkom He 3anyyeHwid. BaHk B geHb
HaOXOMKEHHSA Ha OKpeMuI paxyHok BaHky kowTiB He B NOBHiN cymi Bknagy noeepTae iX Ha TOW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
6) wnaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwuii OeHb CTpoky 3bepiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOro cnucaHHs B poO3Mipi, Lo
OOpiBHIOE cyMi Bknagy, € HEMOXITMBUM BHACMIAOK HEJOCTATHOCTI KOWTiB HA PaxyHky KnieHTa abo 3 iHwmnx
MPUYUH, SIKi YHEMOXITMBITIOTb BUKOHaHHSA AebeToBux onepadin 3 PaxyHKy 3rigHO 3 YUHHMM 3aKOHO4ABCTBOM,
BBaXXa€eTbCH, L0 [lorosip 6aHKiBCbKOro Bknagy Mik CTopoHamu He yknageHun, Bknag BaHkom He 3anyyeHun.
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21.2.1.3.MNMpoueHTn Ha Bknag HapaxoBytoTbcs 3a bazosumu (CtaHaapTHMMK) Tapudamm (CTaBkamm), po3mip
SKUX BCTaHOBNEHWn [1eno3nTHO Nporpamoro Ha Aaty odopmneHHsa 3asBu npo posmilleHHs Bknaay/3assu
npo 3MiHy ymoB Bknagy, abo 3a IHausigyanbHumun Tapudamu (cTaBkamu), SIKi BCTaHOBMIOKOTHCA 3a
noromkeHHaM Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asBi Npo posmilleHHsa Bknaay/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMn Tapudamu (CTaBkamu), siki BCTAHOBNIOWOTLCA BaHkom caMOCTiiHO Ta Ha
BnacHun poscya.

Y pasi po3mileHHst Bknagy wnsaxom nignucaHHs 3asBu Npo po3MilleHHs Bknagy y enekTpoHHin dopmi i3
3aCTOCYyBaHHAM 3ac00iB AMCTAHUINHOT KOMYHiKaLii BCTAHOBMEHHS IHOMBIgyanbHUX YMOB Ta IHOUBIAYanbHUX
Tapudis (cTaBok) He nepeabayeHo.

21.2.1.4. Ansa odbopmnieHHs po3miweHHst Bknagy KnieHT HanpaBnsie oo baHky 3asBy npo po3milleHHs Bknaay,
sika 3anoBHIETbCA 3rigHo [loaaTkis 3, 3.1 Ta 3.2 go uboro florosopy, abo 3asBy Npo po3milleHHsa Bknagy y
eneKTPOHHIN dopMi 3rigHO 3paska, Ak HaBeaeHun y [lopatky 3.3 oo uboro [Joroeopy.

21.2.1.5. Bagesa npo po3miweHHs Bknagy 3rigHo [Hopatkis 3, 3.1 T1a 3.2 go uboro [oroBopy moxe
nepepasaTtuca 0o baHky sk y naneposii oopmi 3a mignncamm ynoBHOBaXKeHUX NpeacTaBHuKIB KnieHTa, dki
MalTb MpaBO pPO3NOopsaAXaTucs kowTamm Ha PaxyHKy, ckpinneHumun Bigbutkom neyatkn KnieHta (3a
HasaBHOCTI), Tak i Hagcunatuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsm KeanidgikoBaHoro EIN abo YpgockoHaneHoro EIN ynoBHOBaXXeHMX MpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBoO pPo3nopsagKaTUCA KoLTaMmn Ha PaxyHky.

21.2.1.6. 3asBa npo po3milleHHs Bknaagy 3a 3paskom, sikuin HaBegeHun y JopaTky 3.3 Ao uboro [oroeopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMY eNneKkTPOHHOMY BUrnsdi Ta HanpaBnseTbcs A0 baHky 3a gonomoroo
3aco0biB ANCTaHUINHOT KOMYHiKaLil.

baHk noeigomnsie KnieHTa npo nepenik 3acobiB ANCTaHUINHOI KOMYHiKkauii, 3a gonomMoroto sikux 3asiBa npo
po3mMiweHHs Bknagy moxe OyTy cTBOpeHa y CNpOLLEHOMY €NeKTPOHHOMY BUIMISAAi, LWNAXOM ONPUIOAHEHHS
Takol iHdopmauii Ha CanTi BaHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBAEHOMY LM NignyHKTom [JoroBopy, Moxe
ByTn ctBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLUIMHOT KOMYHiKaLil Ta HanpaBneHa Ha NOrogXKeHHs
BaHky y 6yab-sKkMin geHb Ta Yac, kpiM Yacosoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTOM y cnpoleHoMy enekTpoHHOMY Burnsai 3assa npo poamiweHHs Bknagy nignucyeTbes
KnieHTom 3 HaknagaHHaM KeanidikoBaHoro EINM abo YagockoHaneHoro ENN KnieHTa abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO po3nopsagKaTUCA KoWTaMmn Ha PaxyHky.

Micns noromxeHHs baHkoM cnpolleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy ii BisyanbHa cdopma y
Burnaai pdf danny ons gOCTynHOCTI Nnepernsagy, ckadyBaHHs Ta APYKY PO3MilLyeTbCs Y 3acobi AncTaHUinHOT
KOMYyHiKaLljii, 3a Jonomoroto sikoro 6yna ctBopeHa 3asiBa Npo po3MillleHHs1 Bknaay, Ha Becb CTpok Aii [JoroBopy
©aHKIiBCbKOro BKragy.

Y Takin BidyanbHii opMmi enekTpoHHoi 3asBmn Npo po3milleHHsa Bknagy BigobpaxatloTbCs BCi napameTpu, SKi
MiCTATbCA Be3nocepenHb0 y opuriHanbHOMY eNeKTPOHHOMY AOKYMEHTI, 30KpemMa AaHi Mpo YMOBU PO3MILLEHHS
Bknagy Tta npo KeanidhikoBanuin ElN/YpgockoHaneHun El KnienHta abo ynoBHoBaxeHoi ocobu KnieHTa, 3
AojaTtkoBum BigobpaxeHHsM napameTpis norogxeHHs baHkom 3asBu 3 gaHvmu npo ElN ynoBHoBakeHOi
ocobu baHky.

3a okpeMum 3BepHeHHAM KnieHTa baHk Moxxe HagaTu 3acBig4yeHy B yCTaHOBMEHOMY YHHUM 3aKOHO4ABCTBOM
nopsiaKy nanepoy Konito nignmMcaHoi KnieHTom cnpoLueHoi enekTpoHHoi 3asBu npo po3miweHHs Bknagy abo
HaJaTu Taky 3asBY Yy eNeKTPOHHIA dopMmi.

21.2.1.7. baHk Ha nigcTagi 3assu nNpo po3miweHHa Bknaay siakpusae KnieHTy [eno3nTtHUn paxyHok.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasrneHa KnieHTom Jo baHky B enekTpoHHin dopMi i3
3acTocyBaHHAM 3acobiB AMCTaHUiHOT kKoMyHikauii Ao 22:00 gHA, To BaHk posrnsigae Taky 3asBy Ta BUpilye
NUTaHHA NPO ii NOrogKeHHs1 abo BiAXUNEHHS Y LIEN e AeHb.

Axkwo 3asBa npo po3miweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm go baHky B enekTpoHHin dopmi i3
3acToCcyBaHHAM 3acobiB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nNUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMiA cnigye nicna gHA cknagaHHa Ta
HanpasneHHs 3asiBun 4o baHky.

21.2.1.8. lNMepepaxyBaHHA KOLITIB Ha [eno3nTHU paxyHoK Moxe 3aiicHioBaTUCA KrnieHToM sk 3 BigKpuTOro B
BaHky paxyHky KnieHTa, Tak i 3 BMacHOro NoTO4HOro paxyHky KnieHta, BigKpuUToro B iHLIOMY GaHKy.
MepepaxyBaHHsa Bknagy Ha [eno3nTHUiA paxyHOK, kM 0pOpMMETLCH Ha niacTasi 3asiBu Npo po3MilLleHHS
Bknagy y enekTpoHHi oopMi i3 3acTocyBaHHSAM 3ac00iB AMCTaHLUINHOT KOMYHiKaLii, 34INCHIOETLCA BUKIIOYHO
3 PaxyHky KnieHTta, BigkpuToro B baHky.

21.2.1.9. YmoBM po3MmilieHHss Bknagy MoxyTb OyTW 3MiHEeHi wnsaxom HanpaeneHHa KnieHTom go Banky
BignoBigHoi 3asBu Npo 3miHy ymoB Bknagy, skwo Taki 3miHu nepegbaveri um [JoroBopom.

3asaBa npo 3miHy ymoB Bknagy 3rigHo [JogaTtky 4 moxe nepegasatucs Ao baHky fk y naneposin copmi 3a
nignucamMmu ynoBHOBaXeHWX npeactaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopsaakaTncs Kowtamm Ha PaxyHky,
ckpinneHmmm Bigdbutkom nevatkn KnieHta (3a HadBHOCTI), Tak i HagcunaTucs Ao baHky y enekTpoHHin opmi
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHuUKiB KnieHTa, ki MaloTb NpaBo po3nopamkaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6yB ochopmneHuin Ha niactasi 3assu Npo po3mieHHs Bkrnagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3acobiB AUCTaHLUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymoB Bknagy y
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ereKTPOHHIN dopMi i3 3aCTOCyBaHHAM BiANOBIAHMX 3aCO6iB ANCTAHLINHOT KOMYHIKaLLT Tinbky nicna peanisadii
BaHkOM Takoi TEXHIYHOI MOXMNNBOCTI.

IHdbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto siKol KnieHT 3moxe 0opMUTU NPOMNO3KLLito NPO 3MiHY
YMOB po3MillleHHs Bknagy y enekTpoHHin chopmi, byae posmiieHa Ha CanTi baHky.

[o momeHTy onpuniogHeHHs BaHkom BkasaHoro nosigomneHHs Ha CanTi badky KnieHT gns iHiuitoBaHHS
NUTaHHSA Npo 3MiHy yMoB Bknagy moxe nogaeatm o banky 3asiBy npo 3miHy ymoB Bkragy nuvwe 3rigHo
Hopatky 4 oo uboro [lJoroBopy Ta y NopsaKy, KM 3asHadvyeHun y nignyHkri 21.2.1.9.

21.2.1.11. lNoBepHeHHs cymn Bknagy Ta HapaxoBaHWX MPOLEHTIB MOXe 34IMCHIOBATUCA SIK Ha BiAKPUTUA B
baHky PaxyHok KnieHTa, Tak i Ha BnacHU NOTOYHMIA paxyHok KrieHTa, BigKpUTUIA B iHWOMY OaHKy, SKuiA
3a3HavaeTbes y 3asBi Npo po3miweHHsa Bknagy/3asnsi npo 3miHy ymoB Bknagy.

MoBepHeHHs cymun Bknagy Ta HapaxoBaHMX NPOLEHTIB Ha cymy Bknapgy, skuin ocopmMmoBaBcsa Ha MiacTaBi
3asBu Npo po3mieHHa Bknagy y enekTpoHHi dhopmi i3 3acTocyBaHHAM 3acobiB AUCTaHUIMHOT KOMYHiKauii
3AIMCHIOETLCH BUKMIOYHO Ha PaxyHok KnieHTa, Biakpntuin B BaHky.

21.2.1.12. MNporpama «[eno3ut CtaHaapTHUN» He nepeabayvyae MOXMMBOCTI NOMOBHEHHs cymu Bknapgy, a
TaKkoX AOCTPOKOBE NOBEPHEHHSA cyMu Bknagy abo 1oro yactuHu 3a Bumoroto KnieHta 4o 3aBepLUEeHHSA CTPOKY,
Ha kUi po3millyeTbea Bknag,.

21.2.1.13. 3asBa nNpo po3milleHHs1 Bkrnagy, B TOMy 4uCrli i B €NeKTpOoHHIn dopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [JoroBip pa3om CTaHOBMATb €4MHUIN OOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

21.3. OcobnuBocTi 3any4yeHHs Bknagie 3a nporpamoto «[eno3ut CtaHAapTHUIA 3 NONOBHEHHAM»

21.3.1. 3aranbHi nonoxeHHA nporpamu «Aeno3ut CtaHgapTHUM 3 NONOBHEHHAM>» 3a3HaueHi y [logaTtky 7 go

uboro [loroBopy, a po3mileHHs Bknaay 3AiNCHIOETLCA 3 ypaxyBaHHAM HaCTYNHOrO:
21.3.1.1. IcTOTHi yMOBW, Ha AKX po3miyeTbcs Bknaa, 3okpema cTpok 36epiraHHs Bknagy, cyma no4aTkoBoro
BHecky Bknagy, mpoueHTHa cTaBka, sika HapaxoByeTbCA Ha cymy Bknagy, BusHauawTbca y 3assi npo
po3amilleHHsa Bknaay.
21.3.1.2. KnieHT Moxe nonosHioBaTM cymy Bknagy Ta moxe po3miwyBatv Ha [1eno3nTHOMY paxyHKy
HeoOMeXeHy KinbKicTb pasiB 4oOaTKOBI BHECKM MOYMHAKYM 3 HACTYMHOro onepauiitHoro AHsa nicnsi
PO3MiLLEHHSsI MOYAaTKOBOro BHECKY i HEe Mi3Hie Hixx 3a 30 kaneH4apHUX OHIB (BKMOYHO) 40 3aBEPLUEHHSI CTPOKY
30epiraHHs Bknagy Ha [1eno3anTHOMY paxyHKy, K1 3a3Ha4vaeTbcs y 3asBi Npo po3MilleHHst Bknagy.
21.3.1.3. lNoyaTkoBWMMA Ta AoAdaTKoBi BHeCku Bknagy He MOXyTb OyTn MeHLWe MiHIManbHOro pos3mipy.
MiHimanbHuin po3mip moyaTkoBoro BHecky Bknagy BctaHoBnwoetbcsa y [dogatky 7 oo usoro [Jorosopy, a
aKkTyanbHa iHOpMauis npo BCTAHOBNEHWM MiHIManbHWA  po3Mip O04aTKoBOro BHecky Bknagy
ONPUMIOAHIOETLCS Ha odiliiHomy canTi BaHky.
21.3.1.4. Po3mileHHA aoaaTkoBUxX BHeCKiB Ha [1eno3nTHoOMy paxyHKy odOpMIIOITLCS Ha NigcTaBi OKpemMux
3asB npo 3MiHy ymoB Bknagy.
21.3.1.5. lonaTkoBi BHECKWN NPUEAHYIOTLCA A0 cyMu Bknagy Ta po3millyoTbes Ha [1eno3nTHOMY paxyHKy Ha
BECb CTPOK 30epiraHHa Bknagy, skuii BCTaHOBMOETLCS y 3asBi Npo po3milleHHs Bknagy.
21.3.1.6. 3aranbHa cyma BCiX OOAaTKOBUX BHECKIB, Ha siki Moxe OyTu nonoBHeHa cyma Bknagy, He Moxe
nepesuLLlyBaTV NOABIMHY CyMy NoYaTKoOBOro BHecky Bknagy, dka 3asHauyaeTbcs y 3asBi Npo poO3MilLleHHS
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi JO4aTKOBOrO BHECKY Ta Yy MOrodKeHHi BignosigHoi 3assu npo
3MiHy yMOB Bknagy y HacTynHux Bunagkax:
a)sKLWO PO3Mip 0OOATKOBOIMO BHECKY MEHLUE MiHiManbHOro po3Mipy, BCTaHOBNEHOro baHkOM Ha MOMEHT
nonoBHeHHs cymu Bknagay;
0)sKLLO BHACcNigoOK BHECEHHS 4O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepesullyBaTMe MakCMMarbHUN
po3Mip, KU BCTaHOBMNEeHU BaHKoM Ha MOMEHT MOoMoBHEHHA cymun Bknagy;
B)SIKLLO OO 3aBepLUeHHs1 CTpoKy 30epiraHHa Bknagy Ha [deno3nTHoMmy paxyHKy 3anuwunoca MeHwe 30
KaneHOapHuX AHiB.
21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmillyBaTuca Ha [1eno3anTHOMY paxyHKy HacTymnmHUMM
cnocobamu:
a) LLMISIXOM CaMOCTIHOro nepepaxyBaHHsa KnieHtom cymu Bknagy He nisHille nepLioro gHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BMacHOro noToOYHOIO paxyHKy, SIKMW BiOKPUTUIA B iHWIA GaHKIBCbKiM yCTaHOBI, HA OKpPeMuii
paxyHok BaHky, 3a3HauyeHun y 3asBi npo po3milleHHs Bknagy, 3 HacTynHWMM 3apaxyBaHHsM BbaHkom umx
KOWTIB Ha [1eno3nTHUM paxyHOK. HAKLWIO CTaHOM Ha Meplni OeHb CTPOKy 30epiraHHa Bkragy KnieHT He
nepepaxye cymy Bkrnagy y noBHomy 06c¢s3i, sika 3a3HaveHa y 3asBi Npo po3milieHHs Bknagy, BBaxxaTuMeTbCs,
wo [oroeip 6aHkiBCbKOro Bknagy Mk CTopoHamu He yknageHwun, i Bknag baHkom Hepo3wmiweHum. baHk B
AeHb HaOXOKEHHS Ha OKpeMuii paxyHoK baHky KoLWTIB He B NOBHIM cymi Bknagy noBepTae ix Ha ToW paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
6) wnsaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 3b6epiraHHs Bknagy BukoHaHHS BaHKOM [OroBipHOro cnucaHHs B po3Mipi, Lo
JopiBHoe cymi Bknagy, sika 3asHadeHa y 3adBi npo poamilleHHs Bknagy, € HeMOXNuBMM BHacnigok
HefocTaTHOCTI KowTiB Ha PaxyHky KnieHTa abo 3 iHWMX NpUYKH, SKi He 403BONATUMYTb BMKOHATU nebeToBy
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onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaeTbCs, WO [Jorosip 6aHKIBCbKOro Bknagy mix
CtopoHamu He yknageHun, Bknag baHkoM Hepo3MiLLLeHWIA.

21.3.1.9. PosmileHHs goaaTtkoBux BHECKIB Bknagy moxe 34iMcHIOBaTUCA HacTynHUMK cnocobamu:

a) WnsaxoM caMOCTIMHOro nepepaxyBaHHsA KnieHToMm cymn fogaTtkoBoro BHecky Bknaay He misHile neplioro
OHS CTPOKY MOro po3MileHHst Ha [Jeno3nTHOMY paxyHKy, Skui 3asHadaeTbes y 3asasi npo 3MiHy ymos Bknagy,
3i CBOro BlaCHOrO MOTOYHOrO paxyHKy, SIKUA BIOKPUTUIA B iHLWIN GaHKIBCbKIA YCTAHOBI, HA OKPEMUIN paxyHOK
baHky, 3a3HauyeHun y 3asaBi Npo 3miHy ymoB Bknagy, 3 HaAcTynHUM 3apaxyBaHHAM BaHKOM uUMX KOWWITIB Ha
[eno3nTHUn paxyHoK. AKWO CTaHOM Ha Neplnin AeHb CTPOKY PO3MilLEeHHS 004aTKOBOro BHecky Bknagy
KnieHT He nepepaxye cyMy 4OOaTKOBOro BHECKY Yy NMOBHOMY 00Cs3i, sika 3a3HadeHa y 3asiBi Mpo 3MiHy YMOB
Bknagy, BBaxaTnmeTbCs, WO TakMn AOAATKOBUA BHECOK € Hepo3MieHUM. baHk B AeHb HaaXOOKeHHs Ha
oKpeMuin paxyHok baHky KoLTiB HE B MOBHIN CyMi 4OAaTKOBOro BHeCKy Bknaay nosepTae ix Ha TOW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.

abo

0) Wwnsaxom OOroBipHOro cnucaHHs KowTiB 3 BigkpuToro y banky PaxyHky KnienTta. Akwo y BaHka He Gyne
MOXMMBOCTI BUKOHATW MNaTikHY Onepawilo JOroBipHOro CnMCaHHS Ha BCKO CyMy O04AaTKOBOrO BHECKY, sika
nepenbaveHa y 3asBsi npo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takmn
[00aTKOBUN BHECOK BBaXaTMMETLCS HEPO3MILLEHUM.

21.3.1.10. lMNpoueHTH Ha Bclo cymy Bknagy, BKMoYakum JOAaTKOBI BHECKWM, HapaxoBylTbCA 3a basoBumu
(ctaHgapTHUMK) Tapudpamm (cTaBkamu), pPO3Mip SKUX BCTaAHOBMNEHMI [eno3nTHOK nporpamol Ha Aarty
odopmneHHst 3asBu Npo po3milleHHss Bknaagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHamBigyanbHUMM
ymoBamu Ta/abo IHamBigyanbHuMK Tapudamu (CTaBkamu), SKi BCTAHOBIOKOTBCA 32 MOTOMXKEHHSIM MiX
KnieHTom Ta BaHkom Ta 3a3HavatoTbes y 3asBi Npo po3miweHHss Bknagy/3assi npo 3amiHy ymoB Bknagy, abo
3a AkuiviHumMKn Tapudamm (cTaBkamm), siki BCTaHOBMOOTbCA BaHKoM camOCTiNHO Ha BriacHU PO3CYA.
21.3.1.11. TpoueHTn Ha gogaTkoBi BHeCKM Bknagy HapaxoByHOTbCS 3a CTPOK iX hakTUYHOro 3bepiraHHsa Ha
[denosntHomy paxyHky.

21.3.1.12. MNporpama «[deno3nt CtaHgapTHUIM 3 MONOBHEHHAMY He nepeabavae MOXMIMBOCTI JOCTPOKOBOrO
noBepHeHHs cymu Bknagy Ta gogaTkoBMX BHeCKiB 3a BUMOrow KnieHTa Ao 3aBeplueHHS CTPOKy 36epiraHHs
Bknagy, sikni 3a3HavaeTbes y 3asaBi npo po3miweHHsa Bknagy/3asnsi npo 3miHy ymoB Bknagy.

21.2.1.13. 3asBa npo po3mMilleHHs Bknagy/3asiea npo 3miHy ymoB Bknagy Ta uen [Jorosip pasomM cTaHOBNATb
€ONHUIA OOKYMEHT - [loroBip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocTi 3any4eHHs1 Bknaais 3a nporpamoto «eno3ut MHyuknm»

21.4.1. 3aranbHi nonoxeHHs nporpamu «deno3nt My4Ykuin» 3a3HayveHi y flogaTky 7 o uboro floroBopy, a

po3wmiweHHs Bknany 30iNcHIOETLCA 3 ypaxyBaHHAM HacTyMHOro:
21.4.1.1. BaHk BigkpuBae KnieHTy 4eno3unTHy niHito Ha 06ymoBneHun y 3asiBi Npo po3MillieHHst Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii Aeno3uTHOT NiHiT KnieHT Ha niacTasi okpemux 3asiB Npo po3MilLleHHS
Bknagy Moxe poamiwlyBatyM Ha ogHoMy [1eno3uTHOMY paxyHKy HeobMeXeHy KinbkicTb TpaHwis Bkragy.
KoxHuin poamiweruin KnieHtom Ha [1eno3ntHoMy paxyHKy TpaHLw obnikoByeTbcsl BaHkoM Ha [eno3nTtHomy
paxyHKy BifJOKpEMITEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy PO3MiLLyOTbCSH HAacTynHMMK cnocobamu:
a) LWMsSxOM CaMOCTIMHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHilie neplioro AHA CTPOKY
36epiraHHsa Bknagy 3 BigkpuToro B baHky PaxyHky abo 3 BNacHOro nOTOYHOrO paxyHKy, SIKMW BiOKPUTWIA B
iHWIiM BaHKIBCbKUI YCTaHOBI, HA OKpemMui paxyHok baHky, 3a3HadyeHun y 3asBi npo po3mileHHs Bknaay, 3
HaCTyNHUM 3apaxyBaHHAM BaHKOM uuX KOWTIB Ha [eno3uTHUn paxyHoK. AKLWO CTaHOM Ha nepLunn AeHb
CTpoKy 36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy o6cs3i, BBaxxaTuMeTbCH, LUO
Horogip 6aHKIBCbKOro BkNaay He yknagexun, i Bknag baHkom He 3any4veHuii. baHk B 4eHb HaaAXOOXKEHHSA Ha
oKpemui paxyHok baHky KowTiB He B NOBHiN cyMi Bknaay noBepTae X Ha Ton paxyHok KnieHTa, 3 sKoro BOHU
Haginwnm,
abo
0) wnsxom goroeipHoro cnucaHHsa baHkom cymu Bknagy 3 Bigkputoro B BaHky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPOKy 36epiraHHs Bkrnagy BukoHaHHS BaHKOM OOroBipHOro CnMcaHHs B pO3Mipi,
Lo [OopiBHIOE cymi Bknagy, € HEMOXNIMBUM BHAcChigOK HEOOCTATHOCTI kowTiB Ha PaxyHky KnieHta abo 3
HLIMX MPWYUH, SKI YHEMOXIUBIIOWTL BUKOHAHHA AebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHUM
3aKOHOAABCTBOM, BBaXaeTbCsl, WO [orosip GaHKIBCbKOrO BKMagy He yknageHun, i Bknag BaHkom He
3anyyeHunn.
21.4.1.4. Mporpama «[eno3uT [Hy4ykun» He nepepbayae MOXIUBICTb AOCTPOKOBOrO MOBEPHEHHS Cymu
Bknagy abo voro TpaHLwy 3a BuMoroto KnieHTa o 3aBepLueHHs CTpoky 30epiraHHs Bknagy.
21.4.1.5. Y 3asaBi nNpo po3MilleHHa oOKpemoro TpaHwy Bknagy 3a BigKpUTO AEen03UTHOK MiHieto
BM3HaAYalOTbCS YCi ICTOTHI YMOBU PO3MILLlEHHSI TAaKoro TpaHLly, y TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHa CTaBKa, sika HapaxoBYETbCA Ha CyMmy TpaHwy Bknagy.
21.4.1.6. CTpoK pO3MilLleHHs1 KOXHOro TpaHwy Bknagy He moxe nepeBullyBaTW 3ararnbHWA CTPOK Ail
JEeno3nTHOI MiHii.
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21.4.1.7. 3agBa, Ha niacTaBi skoi KnieHTy BigKpMBaETbLCA Aeno3nTHa MNiHiA, a TakoxX 3asBu NPo PO3MILLLEHHS
oKpemux TpaHLwwis Bknagy y pamkax BigkpuToi Aeno3uTHOT NiHil Ta uer [Jorosip pa3som CTaHOBNATb €4UHUN
OOKyMeHT - [Jorosip 6aHKIiBCbKOro BKnagy.

21.5. OcobnuBocTi 3any4yeHHs BknagiB 3a nporpamoto «deno3ut 3py4yHun»
21.5.1. 3aranbHi nonoxeHHA nporpamu «deno3ut 3py4yHuin» 3a3HaveHi y flogaTky 7 go uboro [loroBopy, a
po3MmiweHHsa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNMHOro:
21.5.1.1. baHk Ha nigcTaBi 3asiBu Npo po3milleHHs Bknagy Biakpveae KnieHTy oanH [1eno3uTHUIA paxyHoK Ha
00yMOBNEHMI Y 3asBi CTPOK A4S 0gHOYacHOro 3bepiraHHs HacTynHMX BuaiB Bknagis:

e opHoro Bknagy 3 chikcoBaHow cymoto, Hagani — «Bknag 3a [loroBopom», sikuin po3milyetbcst KnieHTom Ha
[enosntHomy paxyHKy Ha BECb CTPOK, KM 3a3HadeHnn y 3asaBi Npo po3miweHHsa Bkrnagy;

e BknagiB oBepHanT 3i cTpokoMm 36epiraHHa koxHoOro 1 (oguwH) onepauinHui feHb, Hagjani — «Bknapg
OBepHanT», siki MOXyTb po3millyBaTtucs KnieHTom Ha [1eno3uTHOMY paxyHKy LoAeHHO (Kpim cyboTn, Heaini,
Hepoboumnx Ta CBATKOBWUX OHIB) BMPOAOBX YCbOro CTPOKY, SIKMI 3a3HadeHui y 3asBi Npo po3mileHHss Bknagy.
AKWwo HacTynHUIM AeHb nicnsA 3apaxyBaHHA Bknagy OBepHanT Ha [1eno3UTHMIA paxyHOK npunagaTtume
Ha cyb6oTy, Heginto, Hepob6ounm abo CBATKOBUM AEHb, TO CTPOK 36epiraHHA Bknagy OBepHalT Ha
[deno3ntHomMmy paxyHKy NpoOoOBXYETbCSA Ha Taki AOHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwui onepauiiHui geHb, IKMA Crigy€ 3a BKa3aHUMU OHAMM.
21.5.1.2. KoHKpeTHUN Yac onepauinHoro gHs, Ao skoro Bknagn OBepHanT MOXyTb ByTu nepepaxoBaHi Ha
[enosnTHuin paxyHoK, a TakoX Yac ix noBepHeHHs1 KnieHTy BudHavaetbes y logatky 7 uboro [lorosopy.
21.5.1.3. Pos3miweHHa Bknagie OBepHanT Ha [1eno3nTHOMy paxyHKy MoOXe 3AiACHIOBaTUCA
HacTyNnHMMM cnocobamu:
a)wnaxom camocTiHoro nepekasy KnieHtom cymun BknaagiB OBepHanT (kpim cy6oTu, Hegini, Hepobo4mx
Ta CBATKOBUX [HIB) A0 HAcTaHHSA BCTAHOBIIEHOrO Yacy iX pO3MillleHHs y BiAMOBIgHWIA onepauiiHuin AeHb 3i
cBoro PaxyHKy, BigkpuToro B baHky, Ha okpeMuii paxyHok baHky, sikui 3a3HavaeTbes y 3asBi Npo po3MilLlEHHS
Bknaagy, 3 noganblumMM 3apaxyBaHHsAM BbaHKoM umx KowTiB Ha [eno3nTHMi paxyHok. Akwo kowTn KnieHTa,
HaginayTb Ha okpeMuin paxyHok baHky 3 paxyHkiB KnieHTa, siki BigkpuTi B iHWIA 6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemuii paxyHok baHky 3 BigkpuToro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLUeHHS
BCT@HOBMEHOr0 4Yacy po3smiweHHs Bknagis OsepHanT y BignoBigHWA onepauiiHuin OeHb, Taki KOLWTK
nosepTaloTbcs baHkom Ha Ton paxyHok KnieHTa, 3 skoro BoHM Bynn nepepaxosaHi;
6)wnaxom woaeHHoro florosipHoro cnucaHHa BaHkom cymu Bknagy OsepHanT (kpim cy6oTtu, Hegini,
Hepoboumx Ta CBATKOBMX [AHIB) OO HACTaHHA BCTAHOBMEHOrO 4Yacy WOro PO3MILLEHHS Y BigNOBIAHWUA
onepauiiHui geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkadaHum y 3asiBi npo posmiweHHs Bknagy
oKpemun paxyHok baHky 3 noganbLlumMm 3apaxyBaHHAM UMx kowTiB BaHkom Ha [1eno3ntHuin paxyHok.
21.5.1.4. Ana odopmneHHa po3miweHHs Bkrnaagy 3a [dorosopom KrieHT Hanpasnse go banky 3asBy npo
po3MilleHHst Bknagy, sika 3anoBHoeTbes 3rigHo Joaatkie 3, 3.1 Ta 3.2 go upboro [dorosopy, abo 3asBy npo
po3mileHHs Bknagy y enekTpoHHin popMi 3rigHo 3paska, skun HaBegeHun y flogaTtky 3.3 go uboro [Jorosopy.
21.5.1.5. Bagsa npo posmiweHHa Bknagy 3rigHo dopatkis 3, 3.1 Ta 3.2 go uboro [oroBopy Moxe
nepepasaTtuca 0o baHky sk y naneposii oopMi 3a nignMcamm ynoBHoBaXeHUX npeactaBHukiB KnieHTa, ski
MaloTb MpaBoO po3nopsamkaTuca kowTamy Ha PaxyHky, ckpinneHumun Bigbutkom nedyatkm KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHsam KeanidikoBaHoro EIN abo YpockoHaneHoro ElMN ynoBHOBaxeHUX NpefcTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopamKaTMca Kowtamm Ha PaxyHky.
21.5.1.6. 3asBa npo po3miweHHs Bknagy 3a 3paskom, skui HasegeHwun y Ooaatky 3.3 go uboro [orosopy,
CTBOPIOETLCA KNIEHTOM Y CNpoLLeHOMY eneKkTPOHHOMY BUrMsAi Ta HanpasnseTbes A0 baHky 3a nonomororo
3acobiB ANCTaHUiNHOT KOMYHiKaLlii.

BaHk nosigomnsie KnieHTa npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 32 4ONOMOrol Skux Moxe 6yTu
CTBOPEHA CrpoLLleHa enekTpoHHa 3asBa Npo po3MillleHHs Bknagy, Wnsxom onpuntogHeHHS Takol iHpopmauii
Ha CanTi baHky.

3asiBa npo po3milieHHsa Bknagy, sika nogaeTbCH B NOPSAKY, BCTAHOBEHOMY LM NignyHKToM [loroBopy, Moxe
6yTn cTBopeHa KnieHTom 3a gonomorow 3acobiB AUCTaHLIAHOT KOMYHiKaLii Ta HanpaBneHa Ha NOrogKeHHs
BaHky y Byab-skMin geHb Ta Yac, kpiM YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHTom cnpowleHa enektpoHHa 3asiBa nNpo po3milleHHs Bknagy nignucyetbcs KrnieHtom 3
HaknagaHHam KeanidpikoBaHoro EINM abo YaockoHaneHoro ENN KnieHta abo ynoBHoBaxeHux ocib Knienta, qki
MatoTb MPaBO PO3NOpPAAKATUCS KOLUTaMKN Ha PaxyHKy.

Micns noromxeHHs baHkoM crpoLleHoi enekTpoHHOI 3asBu Npo po3milleHHs Bknagy ii BisyanbHa dopma y
Burnagi pdf danny ans 4ocTynHoCTi nepernsigy, ckavyBaHHS Ta APYKY Y BignoBigHOMy 3acobi gucTaHUinHoi
KOMYHiKkauji, 3a JONMOMOrot sikoro BoHa Oyna CTBOpeHa, Ha Becb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bknagy
PO3MilLLyETbCS.

Y Takin BidyanbHin popmi CrnpoLLeHoi eneKkTpoHHOI 3asBu Npo po3MilleHHst Bknaagy BinoOpakatoTbcs BCi
napameTpu, siki MiCTTbCcs 6e3nocepefHbO y OpUriHanbHOMY eNeKTPOHHOMY OOKYMEHTI, 30Kpema AaHi npo
ymMoBU po3smilleHHa Bknagy 3a [oroBopom Ta Bknagie OBepHanT, a Takox npo KsanigikoBaHui
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EMN/YpockonaneHun EIM KnieHta abo ynoBHoBaxeHOi ocobwu KnieHTa, 3 goaaTtkoBuM BigobpaKeHHs M
napameTpiB norogkeHHs baHkom 3asaBu pasom 3 gaHumm npo ElNM ynoBHoBaxeHOT ocobu baHky.

3a okpeMum 3BepHeHHAM KrnieHTa baHk Moxxe HagaTu 3acBigvyeHy B yCTaHOBEHOMY YMHHUM 3aKOHO4ABCTBOM
nopsiiKy nanepoBy Konito nianucaHoi KnieHTom cnpoLeHol enekTpoHHoi 3asaBm npo po3milleHHss Bknagy abo
HagaTu Taky 3asBy Yy €NeKTPOHHIA GopMi.

21.5.1.7. baHk Ha nigcTaBi 3asiBu Npo po3MillieHHs Bknagy BigkpuBae KnieHTy [Leno3ntHWiA paxyHoK.

Axwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acTOCyBaHHAM 3acobiB AMCTaHUIMHOI koMyHikauii Ao 22:00 gHs, To baHk po3rnsigae Taky 3asBy Ta BUpILIyeE
NUTaHHSA NPO ii NOrogKeHHs1 ab0o BIAXUNEHHS Y LIEV e AeHb.

Axuwio 3asiBa Npo po3MilleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B eneKkTpoHHi gopmi i3
3acToCyBaHHAM 3aco6iB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asiBy Ta BUpillye
nUTaHHA Npo ii noromxeHHs abo BigxuneHHs nicna 02:00 gHa, skMA cnigye nicna OHA CKNnagaHHsa Ta
HanpaBneHHs 3asBu 4o baHky.

21.5.1.8. Cnocobu posmiwieHHs Bknagy 3a JorosBopom Ta Bknagie OBepHanT 3a3HauatoTbcda y 3asiBi Npo
po3MilLeHHs Bknagy Ta MOXyTb 3MiHIOBaTUCA LWIASAXOM oopmeHHs 3asBun Npo 3miHy ymoB Bkragy.

Y enekTpoHHin 3asaBi npo po3mileHHs Bknaay, cknageHin 3a 4onoMoro 3acobiB AUCTaHLIMHOT KOMYHiKaLii
3rigHo nignyHkTy 21.5.1.6 uboro [JoroBopy, KnieHT Moxe obGpaTu nuve Takuii cnocié posmilleHHs Bknaais
OBepHanT Ha [eno3nTHOMy paxyHKy, sik caMoCTiHUIM nepeka3 cymun Bknagy OsepHaiiT, nepenbaveHun
ab3auom a) nignyHkty 21.5.1.3 uboro [dorosopy.

KnieHT, gkuin odopmue 3asBy npo po3milleHHss Bknagy y enekTpoHHin dopmi 3a gonomorot 3acobiB
ANCTaHLIMHOT KOMYHiKaUii 3rigHo mignyHkTy 21.5.1.6 uboro [JoroBopy 3aansa posmiwleHHs Bknagy OsepHainT
Ha [Jeno3antHoMy paxyHky Lnsaxom [orosipHoro cnucaHHs baHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BignosigHo oo ab3auy 6) nignyHkTy 21.5.1.3 uboro [Jorosopy, moxe ocopmuty 3assy npo 3amiHy ymos Bknagy,
ska nepepaeTbcs Ao baxky y naneposin abo enekTpoHHiIn popMi 3 SOTPMMAaHHSM NOMOXEHb, SKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro [Jorosopy.

21.5.1.9.A4kwo KnieHtom B6yae obpaHunm Takun cnocib posmiweHHs Bknagy OsepHanT Sk WoAeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBWX AHiB) [orosipHe cnncaHHA BaHkom kowrTiB 3 BigkpuToro y baHky
PaxyHky, TO y BignoBigHu1n onepauinHni AeHb po3mileHHsa Bknagy OBepHaiT noro cyma gopiBHIOBaTUMETLCS
+ abo BCbOMY 3anuLLKy KOLWITIB, KM Oyae 3Haxoautucs Ha PaxyHky KrnieHTa Ha MOMEHT HacTaHHs Yacy
po3miweHHss Bknagy OBepHanlT y BignoBigHWI onepauinHnii AeHb,

* abo pi3HMUI MK cyMOlo KOLITIB, sika Byae 3HaxoouTucs Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs Yacy
po3miweHHs Bknagy OBepHaWT y BignoBigHWM onepauiiHviA OeHb, Ta MiHIManbHOK CYMOI, sika Mae
3anuwntnca Ha PaxyHky KnieHta nicns JorosipHoro cnvcaHHs cymu Bknagy OBepHanT.

Yci icTOTHI ymMOBM Ans BU3HayYeHHsA cymu Bknagy OepHawT y pasi it [JoroBipHOro cnucaHHs 3 Bigkputoro y
BaHky PaxyHky, 30kpema i npo MiHiMarnbHy CyMy KOLUTIB, sika Mae 3anuwartucsa Ha PaxyHky KnieHTa nicns
Takoro [oroBipHOro cnucaHHs, 3asHavatoTbca KnieHTom y 3asBi npo poamiweHHs Bknagy. 3miHa ymoB
BCTaHOBMEHHs cymu Bknagy OBepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicna JorosipHoro cnucaHHsa cymun Bknagy OsepHant, odopmnioeTeca KnieHTom 3assolo Npo 3MiHy yMOB
Bknagy.

21.5.1.10.3agaBa npo 3miHy ymoB Bknagy 3rigHo [Jogatky 4 moxe nepepaBatuca 0o baHky sik y naneposii
dopmi 3 nignucamu ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, siki MaloTb NpaBo po3nopsagKaTncs Kowtammn Ha
PaxyHky, ckpinneHnmun Bigbutkom neyatku KnieHTta (3a HasBHOCTI), Tak i HagcunaTucs 8o baHky y enekTpoHHin
dopmi 3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 HaknagaHHam KeanidgikoBaHoro EIN a6o
YpaockoHaneHoro ElN ynosHoBaxeHWX npeacTtaBHUkiB KnieHTa, Aki MaloTb NpaBo po3nopaakaTucs Kowtamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a Jorosopom 6yB opopmMneHni Ha nigcTasi enekTpoHHOI 3asBu Npo PO3MILLEHHS
Bknapgy i3 3actocyBaHHAM 3acobiB OUCTaHUIMHOI KOMYHiKaUil 3rigHo nignyHkTy 21.5.1.6 uboro [orosopy,
KnieHT Moxe nogaTtun y umx 3acobax ANCTaHLINHOT KOMYHiKaLii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
Tinbkun nicnst peanisadii BaHkoM Takol TEXHIYHOT MOXIMBOCTI.

IHbopMaLis Npo HanawTyBaHHA yHKUiT, 3a gonomoroto skoi KnieHT 3moxe odopMutu 3MmiHY YMOB
po3MilLeHHst Bknaay y enekTpoHHin dopmi, 6yae posmiuieHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHss Ha CanTi BaHky KnieHT ang iHiditoBaHHSA
nMTaHHSA nNpo 3MiHy ymoB Bknagy moxe nopasatm fo baHky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
HopnaTtky 4 no uboro [JoroBopy Ta y nopsagky, AkMn 3a3HavyeHun y nianyHkTi 21.5.1.10.

21.5.1.12. foroBipHe cnucaHHsa cymun Bknagy OsepHanT 3 PaxyHky KnieHTa 3giicHioeTbeca baHkoM Ha nigcTasi
BMacCHOi NNaTikHOT IHCTPYKLIi, y po3gini «Mpu3HayeHHs nnaTexy» sikoi pobutbcsa nocunaHHsa Ha Len [Jorosip,
SAKWO Ha MOMEHT HacTaHHS BM3HayeHoro y [logaTtky 7 Ao uboro [oroBopy 4acy posmiweHHs Bknagis
OBepHanTt Ha BUKOHaHHI BaHky He nepebyBaTuMyTb NNaTixHi iHCTPYKUii KnieHTa npo npoBeaeHHsa onepaduin
no nepepaxyBaHHIo kKowTiB 3 PaxyHKy. HeHagaHHA KnieHTOM nnaTiKHUX iIHCTPYKLiA AN 30iMCHEHHA NnaTiKHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHS BaHkoM B Mexax [JoroBipHOro cnmcaHHs nepLoi
Ta HaCTyMHMX MOB’A3aHMX onepauii nMpu KOXHOMY po3milleHHi Bknagis OsepHant 3rigHO yMOB LbOroO
[orosopy.

21.5.1.13. KnieHT y Byab-skMin 3 onepauiiHnX OHIB He Ni3Hile Hix 3a 15 (N'ATHagUATb) XBUMWMH 4O HACTaHHS
yacy, BcTaHoBrneHoro baHkoMm ans posmiweHHa Bknagy OsepHaWT Ha [1eno3uMTHOMY paxyHKy, Moxe

78



BigMOBUTUCSA Bif po3milleHHsa Bknagy osepHanT Ha [eno3uTHOMY paxyHKy LUNSAXOM HanpasneHHs Ao baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3asiBu npo BigMoBYy Bia po3miwleHHss Bknagy oBepHaulT 3a
dopmoto, fka HaBeaeHa y [dopatky 4.1 [Jorosopy, Ta/abo Bigknukatu cBO 3rofy Ha [loroBsipHe cnucaHHA
kowTiB 3 PaxyHky KnieHTa gns posmiweHHs ix Ha Bknag OsepHanT wnsxoMm HanpaeBneHHs 0o baHky 3a
ponowmoroto Cepgicy «IHTEPHET-BAHKIHIM» 3aasu npo amiHy ymoB Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHagUATb) XBUITMH A0 HACTaHHA Yacy, BCTaHOBIMEHOro baHkoM Ans po3mileHHs
Bknagy OeepHaiiT Ha [1eno3nTHOMY paxyHKy y BignoBigHWA onepauinHnin aeHb KnieHT He nosigoMuTb BaHk
npo BigMOBY Big po3miweHHs Bknagy OBepHaiT Ha [Jeno3uTtHoOMy paxyHKy Ta/abo He Bigknukae 3rogy Ha
BMKOHaHHA BaHkoM nnaTixHOI onepadii B Mexax [orosipHOro cnvcaHHsl, BBaXaeTbCA, WO BiH TaKUM YMHOM
BMpasvB CBO BOMO [0 po3MiieHHss Bknagy OBepHanT Ta Noroave MOro po3MillleHHs Ha YMOBax LbOro
Horoeopy. HeHagcunanHga KnieHTom 3asBu npo BigknNuMkaHHA 3rogn Ha po3miwieHHs Bknagy OsepHant, a
TaKoX HEBIAKMMKaAHHA 3roau Ha NpoBeAEeHHs NnaTiKHMX onepadin B Mexax [JoroBipHOro CnMcaHHs y KOXXHOMY
BMMNAZKy € yroao Ha po3mileHHa Bknagy OsepHanT 3rigHo ymMOB Lboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHTbCHA NPOLEHTU 3a CTaBKO, sika BCTAHOBMOETLCS baHkoM y
OeHb nogaHHa 3asdBu npo po3wmilweHHs Bknagy Ta fie BNpOAOBX YyCbOro CTPOKy 30epiraHHA Bknagy 3a
[orosopom, skui obymoBneHun y 3assi npo po3milieHHs Bknagy.

21.5.1.16. [1na HapaxyBaHHS npoueHTiB Ha Bknag OBepHawnT, WO po3MillyBaTUMETbLCA Y AeHb 0OPMITIEHHS
3asBu npo po3miweHHa Bkragy, BCTAHOBMIOETLCS CTaBka Yy PO3Mipi, sika 3a3HadaeTtbca y 3asBi npo
poamilleHHsa Bknaay.

[nsa koxHoro HactynHoro Bknagy OBepHaWT, SKM po3MillyBaTUMeETbCS Micnst opopMneHHs 3asiBu npo
po3mileHHs Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA LWOAEHHO LAAXOM HanpasneHHs KnieHTy KoXHoro
onepauiiHoro gHs (Kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHiB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignosigHoro iHdopmauiiHoro nosigoMmneHHst baHky He nisHiwe Hix 3a 2 (4Bi) rogUHU 40 HACTaHHS
yacy po3amilieHHs Bknagy OBepHauT y Leln onepauinHnuii AeHb. Y pasi BiACYyTHOCTI TEXHIYHOT MOXIMBOCTI Y
BaHky Hanpasuty nosigomneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», y Tomy yucni y Bunagky
npudynuHeHHs baHkom HapanHs Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHI™» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboprosaHocTi KnieHTa no onnaTi BKazaHWX NOCNyr, NOBiAOMMNEHHS NPO BCTAHOBMEHUA PO3MIp
NpOoUEeHTHOT cTaBku no Bknagy OsepHant, gkun Mmoxe OyTu po3miwleHMn y BianoBigHWIA onepauinHuin AeHb,
KnieHT 3060B’s13aHUI OTpMMaTK CaMOCTIAHO Y BiadineHHi baHky.

21.5.1.17. ns HapaxyBaHHs npoueHTiB Ha Bknag OBepHanT, WO po3MillyBaTUMETbLCA Y AeHb 0OPMITIEHHS
eneKkTpoHHOI 3asiBu Npo po3MillleHHs1 Bknagy 3 3actocyBaHHAM 3aco0y AUCTaHLIAHOT KOMYHiKauii BianoBigHO
po niganyHkty 21.5.1.6 yboro [loroBopy, BCTaHOBMEHWNA PO3MIp CTaBKM 3a3HAYaeTbCs Ha CTOPIHUi «[eTtani
[enosnTty» Toro 3acoby OUCTaHUIMHOT KOMYHiKaLii, 3a 4ONOMOrot sIkoro CTBOptoBanacsi enekTpoHHa 3asiBa
npo po3milieHHs Bknagy.

Ons koxHoro HacTynHoro Bknagy OBepHawT, SKMM pO3MilLLyBaTUMETbCS MiCns OOPMIIEHHSA €NeKTPOHHOI
3asnBu npo po3milleHHs Bknagy i3 3acTocyBaHHAM 3acoby AMCTaHUINHOT KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6
uboro [loroBopy, NpOLIEHTHA CTaBKa BCTAHOBMHETLCS LOAEHHO LUMISAXOM:

e  PO3MilleHHs BifOMOCTEN NPO PO3Mip CTaBKW, 38 AKOK HApaxoBYyBaTUMYTbCS MPOLIEHTM Ha PO3MILLEH Y
NoTOYHUIA AeHb cymun Bknagy OBepHaliT, Ha cTopiHui «deTani eno3uty» BignosigHoro 3acoby AncTaHuiiHol
KOMYHiKaLjii, 32 JONOMOrol SKoro cTBoproBarnacs enekrpoHHa 3asBa npo po3miweHHa Bknaay;

e  HanpaBneHHs KnieHTy (kpiMm cyboTu, Hepini, HepobouMx Ta CBATKOBUX [HiB) 3acobamu Cepsicy
«IHTEPHET-BAHKIHI»  iHopMauinHoro nosigoMneHHs BaHKy npo po3mip CTaBkuM, 3a  SKOK
HapaxoBYBaTUMYTbCS NMPOLIEHTM Ha PO3MILLEHI Y MOTOYHMI AeHb cyMy Bknagy OBepHaNT He nisHille Hix 3a 2
(oBi) roguHU [O HacTaHHs Yacy po3miweHHs Bknagy OBepHawT;

e  3a3HayeHHH pPO3Mipy NPOLIEHTHOI CTaBKM y pekBi3uTi «[pu3HayYeHHs nnatexy» BiAnoBiOHOI NNaTiKHOI
iHCTpyKLUiT KnieHTa npo nepepaxyBaHHsA Bknagy OsepHanT Ha [leno3nTHUiA paxyHOK.

21.5.1.18. baHKk MOXe BCTaHOBOBATU MiHiManbHWU po3amip Bknagy 3a [JoroBopom Ta MiHiManbHWA po3Mip
AN HapaxyBaHHA npoueHTiB no Bknagam OBepHanT, ski BU3HayatoTecs y oaatky 7 oo uboro Jorosopy.
21.5.1.19. lMporpama «[deno3unTt 3py4Hun» He nepepbavae MOXNUBICTb 30iNblUeHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.20. MNporpama «[eno3ut 3pyyHun» He nepepbadac OOCTPOKOBOrO MOBEPHEHHS cymu Bknagy 3a
[orosopom Ta Bknagis OBepHaiiT 3a BuMorow KnieHTa 4o 3aBepLUeHHS CTPOKY ix 36epiraHHs.

21.5.1.21. Uen [Horosip, 30kpema nigpo3gin 21, 3i Bcima BignoeigHumMu [Jogatkamu o Hboro, 3asBa npo
po3miweHHs Bknagy, 3assu npo 3miHy ymoB Bknagy, iHpopmauiiHe nosigoMneHHsa baHky npo BCTaHOBMNEHHS
npoueHTHoi cTaBku ans Bknagy OepHalT y BignoBigHWM onepauiiHUin OeHb, Y TOMY YMUCHi PO3MilLeHi
6e3nocepenHbO y 3acobi AMCTaHUINHOI KOMYyHikauii, a Takox nnaTtikHi iHcTpykuii BaHky Ta KnieHta npo
nepepaxyBaHHsi cymun Bknagy OBepHaiT pa3om ckragatoTb EAVHUA JOKYMEHT - [Jloroip 6aHKiBCbKOro Bknaay.

21.6. IHWi ymoBmM

21.6.1. 3a HecBoe4vacHe NoBepHeHHs Bknaay Ta/abo BunnaTy NpoueHTiB, Aka ctanacs 3 BuHun baHky, BaHk Bunnavye
KnieHTy 3a KOXXHWI AeHb NPOCTPOYEHHSA NEHIO B PO3MIpi MOABIMHOT 06NikoBOi cTaBkv HauioHanbHoro 6aHky YkpaiHw,
fiKa gisina B nepiog NpoCTPOYEHHS, Big HecnnavyeHoi cymu. baHk He Hece BigNoOBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo BMNNaTty MNpOUEHTIB, SKWO LA 3aTpMMKa BUKIMKaHa BHACMiQOK HECBOEYACHOrO MOBIAOMIIEHHS
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KnieHTom npo 3miHy cBOiX BaHKiBCbKMX pekBi3nTiB Ta/abo HagaHHs KnieHToM HeTo4HOI, HenoBHOT Ta/abo NOMUIKOBOT
iHcbopmaLii Npo cBoT 6aHKIBCbKi PEKBI3UTU.
21.6.2. Cyma Bknagy Ta/abo npoueHTiB, siki baHk He 3mir nepepaxyBatn KnieHTy 4m ski 6ynm nosepHeHi baHky
BHacCnigoOK HecBoevacHoro nosigoMneHHs KnieHTom npo 3MmiHy CBOiX GaHKIBCbKUX pekBi3uTiB Ta/abo HaaaHHSs
KnieHTom HeTO4HOI, HenoBHOI Ta/abo MOMMNKOBOI iHhOpMaLil Npo CBOi OaHKIBCbKi pekBianTn, 36epiraloTbca A0
3anuTaHHsA Ha OKpeMoMy paxyHky baHky. 3a yac 36epiraHHs Takmx KOWTIB BaHK >xogHMX NPOLIEHTIB HE HApaxoBYyeE Ta
He cnnadye.
21.6.3. NogaHHsAM go baHky 3aseu npo po3miweHHsa Bknagy KnieHT 3acsiguye, Wwo:
21.6.3.1.03HaviommBCsA 3 nNybniyHOK 4YacTuHow [loroBopy ©OaHKIBCbKOro 06CIyroByBaHHS KOpPMOpaTUMBHMX
KnieHTiB, 30KpemMa nigpo3ginoMm 21, y skoMy 3akpinneHi ymoBu [loroBopy OaHKIBCbKOro Bknagy, 3 ycima
Hopatkamu, o po3miweHi Ha Canti baHky, a Takox 3 iHaMBigyanbHUMK YacTuHamu [JoroBopy 6aHKIBCbKOro
BKMagy, sikmmn € 3asBa npo po3milleHHs Bknagy, WO pa3oMm cknagawTb €4MHUN AOKYMeHT — [lorosip
BaHKiBCbKOro BKnaay;
21.6.3.2. go nignucaHHa 3asiBu npo po3milleHHs Bknagy KnieHT — disuyHa ocoba — nianpmemeupb nNigTBEpaXye
hakT o3HaMoMneHHs 3 [1oBigko Npo CUCTEMY rapaHTyBaHHA BkNadiB (isvyHMX ocibé ogHMM i3 HacTynHUM

cnocobis:
e  BMaCHOpPyYHMM MiONMCOM, SAKWO AOKYMEHT nepenaBaBca baHkom ocobucto KnieHTy y naneposomy
BUrNaAai;

° Wwnaxom HaknaganHs KeanidikoBaHoro EIMN unm y nepegbayenHnx uum  [oroBopom  Bunagkax
YpockoHaneHoro ErlM, akwo aokymeHT nepegasascs baHkom y enekTpoHHOMY BUrnagj;

e  HagcunaHHAM 3BOPOTHOrO €NEeKTPOHHOrO MOBiAOMMNEHHS NPO OTpMMaHHS Big Banky [JoBigku npo cuctemy
rapaHTyBaHHSl BKragiB goisMdHMX OCI0, SKWO OOKYMEHT HanpaensiBca baHkom Ha agpecy enekTpOHHOI
NMOLITOBOI CKpUHbkM KrieHTa um posmillyBaBcs GeanocepedHbo y 3acobi OMCTaHUIMHOI KOMYyHiKaLi,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo po3milleHHsA Bkragy.

21.6.4. CTOpOHN OOMOBWMCH, WO Nicns yknagaHHs [oroBopy, He pifwe ogHoro pa3y Ha pik, baHk HanpaBnsie
KnieHnTy - cpianyHin ocobi — nignpremuto akTyanbHy peaakuito [loBiakvM Npo cMCTEMY rapaHTyBaHHS BKaaiB disniHMX
ocib 3a  0gHMM 3 HacTyMHUX cnocobis:

e LWNAXOM HanpaBneHHs KnieHTy y enekTpoHHoMy BurnsAgi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHM
abo iHworo Bu3Ha4eHoro baHkom 3acoby AnCTaHLUINHOT KOMYHiKaLil;
e  LUNAXOM HanpaBfieHHs KnieHTy y enekTpoHHOMY BUMMAAI Ha agpecy MOro enekTPOHHOI NOLTOBOT CKPUHBKK
KnienTa;
e LUMAXOM PO3MillleHHs akTyanbHOi pedakuii [oBigky Npo cucTemy rapaHTyBaHHS Bknagis isnyHmx ocib Ha
CanTi baHky B po3aini 4nsg npuBaTHUX KNieHTIB «POHA rapaHTyBaHHS BKNaaiB disnyHMX ocio»
Mpun ubomy KnieHT — isnyHa ocoba, 3060B’A3yeTbCa NpoTarom Aii [oroBopy nepiognM4Ho, ane He piawe HiK OAWH
pas3 Ha pik, 03HaNnoOMNoBaTUCh 3 aKkTyarnbHOK pedakuieto [oBiakv Npo cMcTeMy rapaHTyBaHHSA BKagis gisnyHmx ocio,
HagaHy y cnocib, LWo B1u3Ha4YeHnn CTopoHamMu B LbOMY MYyHKTI.
21.6.5. [oBigka npo cucrteMy rapaHTyBaHHs BKagiB ¢isaM4HMX OCi0 3 BMAaCHOPYYHMM MiQMMCOM Y/ NPOCTABMEHUM
KeanidikoBaHum EINM/YaockoHaneHum ElM KnieHta — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigoOMITEHHS
npo il ogepxaHHa KnieHTom 36epiratoTbecst BaHKoM y nanepoBiv Ui enNeKTPOHHIN crnpasi 3 opMANYHOrO 0YOPMITEHHS
PaxyHky/[1eno3nTHOro paxyHky.

22. NOPAOOK HAOAHHA NOCHYIrU 3APNMNATHOIO NMPOEKTY

|. YMOBM NigKno4YeHHsA nocnyrun 3apnnaTHoro NPOEKTY

22.1. Nocnyra 3apnnaTHOro NPOEKTY NIAKMYAETLCA 3 AHA norogeHHss baHkom nepefaHoi KnieHtom 3asiBu npo
HagaHHsS nocnyr 3apnnaTtHoro NPoeKTy 3a popmoto, BcTaHoBneHow y foaaTtky 13 oo usoro Jorosopy.

Axwo Ha MoMeHT npuegHaHHa KnieHta go uboro [orosopy nocnyra 3apnnaTtHOro NpoeKTy BXe HajdaBanacb Ha
nigcTaBi OKPeMoro JOroBopy Npo HaJaHHA KOMMMEKCY NOCNyr 3 BiAKPUTTS NOTOYHMX PaxyHKIB Ha KOPUCTb (Pi3NYHUX
ocib Ta nepepaxyBaHHsi 3apobiTHOT NnaTh Ta iHWKX NnaTexis, To 3asiBa NPo HagaHHA nocnyr 3apnnaTtHoro NPOEKTY
3a hopmoto, Wwo Mictutbes y [logatky 13 [JoroBopy, Ao baHKy He HanpaBnsieTbCsi, a nocnyra 3apniaTHOro NPOEKTY
TakoMy KnieHTy nigknioyaeTbca Ha nigcrasi noromkeHoi i3 baHkom 3asBu Npo 3amiHy ymoB o6cnyroByBaHHs, hopma
sIKOI 3akpinneHa y [logatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apo6iTHOI nnatu, NpupIiBHAHWX OO Hei NnaTexis Ta iHWuX BunnaT, nepegbavyeHnx
3akoHogaBcTBOM, BaHk Moxe BigkpvMBaTW MOTO4YHI paxyHku disndHMM ocobam, dki nepebyBaloTb 3 KrieHTOM y
TPYOOBMX BigHOCUHAX, abo 3 sikuMu KnieHT yknaB umBiNbHO-NpaBoOBi JOrOBOpY, Hadani y LboMy nigpo3sgini Jorosopy
— «®i3n4Hi ocoom».

22.2. Onqa BigkpuTTa ¥y BaHky paxyHkiB ®isnyHum ocobam KnieHT nogae no baHky HacTynHi JOKYMEHTHU:

1) BasBsy npo HagaHHs nocnyr 3apnnatHoro npoekTy (JoaaTok 13 go uboro [orosopy);

2) Mepenik Pi3anyHMX 0OCIO, HA KOPUCTb SKMX BiOKPMBAKOTLCS paxyHku B baHky, i3 3a3HauyeHHAM igeHTudikauinHmnX
OaHWX LMx ocib y chopMi eneKkTpoHHOro daviny cneuiansHoro popmaty (Jogatok 14) Ta y BUnNagkax, nepeadadyeHmx
uum [loroBopom - Ha nanepoBomy Hocii ([logatok 15);

80



3) 3asaBy Ha npueaHaHHsa oo [oroBopy KoMmnnekcHoro 6aHkiBCbKoro obcnyroByBaHHsA idU4HUX OCIO, 3anOBHEHY i
nignucany ®isn4Hoo ocoboto.

4) «xonii ogiuiiHMx JoKyMeHTiB PisnyHMX ocib, 3acBigveHi B ycTaHOBNEHOMY NOpsaKy, 3 iHdopmauieto, sky baHk
3000B'A3aHMIN BCTAHOBMTU BigNOBIAHO 40 3aKOHOOABCTBA YKpaiHM 3 METOK HanexXHOoI NepeBipkM ocobu.

22.3. 3a3HayeHi y nyHkTi 22.2 [loroBopy OOKYMEHTU HagatoTbcs KrnieHToM — 1opuanMyHO 0coboto Yyepes CBOro
YNOBHOBa)XEHOro NpeacTaBHuKa, a KnieHtom, skuin € isndHoro ocoboto-nignpremuem ado isnyHo ocoboto, sika
NnpoBaguTb He3anexHy NpodeciiHy AisnbHICTb, MOXYTb HagaBaTUCa 0CobUCTO.

22.4. HagaHHAM OOKYMEHTIB, siKi 3a3Ha4eHi y nyHkTi 22.2 [lorosopy, KnieHT nigTBepaXye HasiBHICTb 3roan PisnyHmx
ocib Ha BigkpuTTa KnieHTom y BaHKy paxyHkiB Ha KOpUCTb LUnX PisndHMX oCib.

22.5. BupaTtkoBi onepauii 3a Bigkputummn y baHky paxyHkamyn Qi3nyHux ocib 3AiNCHIOTLCA NiCNsA 3BEPHEHHS
®iznyHoi 0cobu Ao baHky, npea'aBneHHs HE OOKYMEHTIB, WO AatoTk 3mory baHky BepudikyBaTh 1i K KnieHTa, Ta
yknageHHs [JoroBopy KOMMMeKCHOro 6aHkiBCbKkoro o6¢nyroByBaHHst 4oi3ndHNX OCib.

Il.Mopsnok HagaHHA nocnyry 3apnaaTHOro NPOEKTY

22.6. baHk BigkpuBae ®PisndHMM ocobaM MOTOYHI paxyHKM B HaujioHanbHin Ta/abo iHO3eMHin BantoTi YKpaiHu,
Bunyckae i Bungae im BIK mixkHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW
BignoBsigHo oo Tapudis BaHky Ha 06cnyroByBaHHSA isuyvHMX 0Cib y TepmiH go 10 (gecaTtun) onepauiiHUX AHIB Micns
HagaHHSA KnieHToM JokyMeHTiB, nepeabdayeHmnx nyHKTom 22.2 uporo [lorosopy.
22.7. Ans nepepaxyBaHHSA KOLWTIB Ha paxyHkn PisnyHunx ocib, Aki BiakpuTi B baHky, KnieHT 3060B’a3aHuii He nisHiwe
OHS nepepaxyBaHHS KOLWWTiB Bi4noBigHO A0 NignyHkTy 22.7.3 Jorosopy:
22.7.1. HapaTtun go banky 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI Y y enekTpoHHin oopmi BiZOMOCTI, B Ikux
BKa3yeTbCs iHopmaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTtu Ta iHWKWX BUNNAT, SKi
nignaraiTe NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadveHi y [Jogatky 16 go uyboro [oroeopy, Hagani y Ubomy
niapo3gini florosopy — «BigomMicTb».
22.7.2. Y pasi BiACYTHOCTI TexHIYHOI MOXNMBOCTI Hagicnaty go badky Bigomicte y EnekTpoHHin dopmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », KnieHT nepenae no baxky BigomicTb y naneposint doopmi, HaBeaeHin
y Dopatky 17 go uboro [doroBopy, sika Mae OyTu nignucaHa ynoBHOBaxeHMMM ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTta (3a ii HadABHOCTI), ane 3 0OOB’A3kOBMM AOAATKOBUM HagaHHsM Bbanky BigomocTi y
€NeKTPOHHIN popmMmi 3a dhopMmoto, sika HasegeHa Yy [oaatky 16 oo uboro [JoroBopy, Ha OKPEMOMY €NeKTPOHHOMY
HOCIl.
22.7.3. NepepaxyBaTtu Ha paxyHok baHKy, Skuin 3a3HaveHun y 3asBi Npo HagaHHs nocnyr 3apnnaTHOro nNpoekTy abo
y 3asBi Npo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy BuUMnnaTu ficns cnnatu BCix 060B'I3KOBMX MnaTexis go
GrooKeTy He niHile 3annaHoBaHOoI AaTu nepepaxyBaHHS KOLWITIB HA NOTOYHI paxyHku PidnyHnx ocib.
22.7.4. OgHoYacHO 3 nepepaxyBaHHAM rPOLLOBMX KOLWTIB 3rigHO MignyHKTy 22.7.3 uporo [lorosopy, nepepaxysatu
Ha paxyHok baHky, sikuii 3a3HaveHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro NpoekTy abo y 3asaBi npo 3MiHy yMOB
06cnyroByBaHHs, 3aranbHy CyMy KOMICii 3a 3apaxyBaHHsi/nepepaxyBaHHsl rPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux ocib B po3mipi, Bu3HavyeHomy 3rigHo Tapudis [MNakeTis/Tapudis AT «MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MNPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BWUMMNATy MEHCIN, rpOLIOBOI AOMOMOrM Ta iHWWUX Oep>KaBHUX
couianbHux BunnaT (dogaTtok 28 oo usoro [JoroBopy).
22.8. baHk nepepaxoBye KOWTU Ha paxyHkn PisnyHmx ocib, ki 3asHadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYyNHOro onepauifnHoro AHA Micrs HanexHoro BUKOHaHHA KriieHToM ogHOYacHO BCiX HMXYe BKa3aHUX YMOB:
- HapaHHsa KnieHTom BigomocTi BignosigHO 40 Nopsaaky, Sk BCTaHOBMAEHUn ymoBamu [JoroBopy;
- KOPEKTHOro Ta NoBHOro BigobpaxeHHs KnieHToM y BigomocTi gaHux, HeobxigHnx Anst nepepaxyBaHHSA KOLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymy BUNMaT, ska 3a3HadveHa y BigomocTi, Ha paxyHOK, BU3Ha4yeHun y 3asasi
Npo HagaHHs nocnyr 3apnnaTtHoro NpoekTy abo y 3assi Npo 3MiHy yMOB 00CNyroByBaHHS, a ANS BUNNAT Y iHO3eMHil
BantoTi — Ha BigNOBIAHMIN paxyHok baHky onsa nepekasy iHO3eMHOI BanioTw;
- cnnatu KnieHtom Ha paxyHok BaHky, 3asHadeHuii y 3asiBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asBi
npo 3MiHy yMoB 06CrnyroByBaHHs1, KOMICIlIHOI BUHAropoau y NoBHOMY pO3Mipi, IKMA po3paxoByeTbCs 3rigHo Tapudis
MaketiB (Qopnatok 5 go uboro Jorosopy) abo Tapudgis AT «MYMB» 3a HagaHHA nocnyr 3apnnaTHOro NPOEKTy Ta
3apaxyBaHH4 couianbHux Bunnat (JogaTtok 28 po uboro Jorosopy).
22.9. baHk nepef nepepaxyBaHHAM KOLITIB HA paxyHKun Pi3nyHmx ocib 34iicH0e HacTynHi aii:
22.9.1. lMNepeBipse BiANoOBIAHICTL CyMn BUNNATY, sika 3a3HadveHa KrieHTom y BigomocTi, Tin cyMi KowwTiB, sika
oTpumaHa Big KnieHTa Ans noganbLIoro nepepaxyBaHHs KOLWTIB HA MOTOYHI paxyHku PisnyHmx ocib;
22.9.2. TepeBipsie BigNOBIOHICTb PeKBI3UTIB paxyHKy PisnyHOi ocobu, dkun Bigkputun y baHky, a Takox
npi3BuLLa, iMeHi Ta No 6aTbkoBi (3a HasiBHOCTI) Pi3nyHOI 0cO6U y pasi HagaHHs BigomocTi B naneposin copmi
3rigHo 3 JogaTkom 17 go uboro [JoroBopy. Y pasi HagaHHa KnieHTom BigoMocTi B eneKTpoHHIn dhopMi 3rigHoO 3
Hopatkom 16 go uboro [Jorosopy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignosigHoCTi
PekBi3NTIB paxyHKy Pi3nyHOi ocobu, sikui BigkpuTuid y BaHky, a Takox npisBuwa, iMeHi Ta no GaTbKoBi (3a
HasiBHOCTI) Pi3n4yHoi ocobu, BaHkom He NpoBOANTLCS.
22.10. Axwo nig Yac npoBefeHHs NepPEBIPKU y NOPSAKY Ta obcsarax, nepeadaveHux nignyHKTamm nyHkTy 22.9 upboro
[orosopy, BusiBNeHi HesignosigHocTi, baHk npoTdaroMm 2 (ABOX) onepauinHWx AHIB nosigomnsae KnieHTa npo
JonyLleHi NOMUMNKK Ta MPUYMHN HEMOXITMBOCTI NepepaxyBaHHA KOLUTIB Ha MOTOYHI paxyHkn Di3nyHMx ocib. Y Takomy
pasi nepepaxyBaHHS KOLITIB Ha paxyHkM PisnyHux ocib 3gincHioeTbca BaHkom nuvwe nicna ycyHeHHst KnieHTom
NOMWNOK Y MOPAAKY Ta CTPOKW, BU3HAYeHi NyHKTOM 22.8 uboro [Jorosopy.
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22.11. baHk noseptae KnieHTy KkowTwn, ski He Bynu nepepaxoBaHi Ha paxyHku Di3nyHuMX OCI6 Yy 3B'A3KY 3
HEBMKOHAHHAM BUMOT NyHKTY 22.8 aaHoro [JoroBopy He nisHille 3 (TpbOX) onepauinHuX AHIB 3 4aTu iX 3apaxyBaHHS
KnieHTom Ha paxyHok BaHky, 3a3HavyeHun B 3asiBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3HaYeHHAM MPUYUH NOBEPHEHHS B MemopianbHomy opaepi. NMpun nosepHeHHi kowTiB KnieHTy, BaHk nosepTae
BiONOBIOQHY YaCTWHY KOMICIMHOI BMHaropoau, paHiwe cnnadeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha KopncTb Pisn4HMX OCIO KOLWTK 3a NMMCbMOBUM 3anuTtom KnieHTa 3a
YMOBW, SIKLLO FPOLLOBI KOWTWN He Bynu 3apaxoBaHi Ha NOTOYHI paxyHku PisanyHux ocib, ski Bigkputi B baHky. Take
NMOBEPHEHHST 3AINCHIOETLCA BaHKOM Ha MOTOYHWMIA paxyHok KnieHTa, 3 sIkoro Hagivwnm rpowosi kowTtn, abo Ha
paxyHok KnieHTa, Bka3aHui y nncbmoBoMYy 3anuTi KnieHTa.
22.13. baHk 3giicHioe 0b6crnyroByBaHHsI MOTOYHUX paxyHKIB PisnyHMX ocib, ski Oynu BigkpuTi B pamkax HagaHHs
BaHkom nocnyr 3apnnaTtHOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEHWMM iHAMBIAyansHO Ansg ®PisnyHmx
oci6 abo 3aranbHumMu Tapudamu baHky, BcTaHoBneHMMU And PisvyHMX ocib, ski 06CnyroBylOTbCS B pamkax
3apnnaTHux NpoekTiB. [licna oTpumaHHsa baHkom B NopsaKy Ta Ha yMOBaXx, BCTAHOBMAEHUX NiANYHKTaMM NyHKTY 22.14
uboro floroBopy, nosigomneHHs Big KnieHta npo PisanyHmMx ocib, Aki 3BiNbHATLCS; 3BINbHUMUCS, ane Ha MOMEHT
PaKTUYHOrO 3BifIlbHEHHS HE OTPUMAarnM Hanexdi Npu 3BiNbHEHHI CyMX BUNMAT; BiAMOBMASOTLCSA Bif nMoAanbLUOro
3apaxyBaHHs1 KOLWTIB Ha NOTOYHI paxyHku y baHky abo B pasi posipBaHHsA yknageHux Mk KnieHTom Ta PisnyHumMu
ocobamu JOroBopiB LMBINIbHO-NMPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHS MOTOYHNX PaxyHKIB
®i3anyHNX ocib 3AiINCHI0ETLCS OCTAHHIMM Ha NiAcTaBi 3aranbHUX TapudiB baHky, BCTaHOBNEHUX Ans 4isnyHUX ocib.
22.14. KnieHT noBigomnsie baHk y nMcbMoBi bopMi Npo 3BinbHeHHS PisnyHOT 0cobun, paxyHKu sIKoi BigkpuTi B BaHky,
Npo HafaHHsi JOBroCTPOKOBOI BignyCcTKM (TepmiHOM Oinblue 60 kaneHgapHWX OHIB), NPO po3ipBaHHA (MPUMMHEHHS
4ii) 4oroBOpy UMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PisanyHOT 0cobu Big NoganbLIOro 3apaxyBaHHS KOLLTIB
Ha ii NoToYHMI paxyHoK y BaHky, BigkpuTuii BignosigHo Ao Lboro [oroBopy npoTtsaroM 2 (4Box) pobounx OHiB 3 AHSA
HacTaHHs BianoBigHOi 06CTaBnHM (BUAAHHSA Hakasy, yknageHHs 4OroBopy Npo posipBaHHS, OTPUMaHHS Bi4NoBigHOro
noBigomneHHsa disanyHoi ocobu ToLo).
Axwio KnieHT He noBigoMuTb BaHk Npo HacTaHHS BiANOBIAHWX 0OCTaBMWH, Y NOPSIAKY Ta CTPOKU, SIKi 3a3HAYEHi Y LbOMY
nyHkTi [loroBopy, iHbopmaLis Npo NOTOYHI paxyHkn Takux PisnyHnx ocid BigobpaxaeTtbcs KnieHTom y Bigomocri.
22.15. KnieHT nepenae B baHk 3asaBy Ha Bunyck ®DisanyHMM ocobam, SskuM y pamkax HagaHHa nocnyr 3apnnaTHoro
npoekTy 6ynu BigkpuTti paxyHkn B baHky, BINK abo nepesunyck BINK y 38’a3Ky i3 3akiH4eHHsIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HapgaBatn ®isnyHnm ocobam pgoaaTkoBi GaHKIBCbKi MOCNyrM 3a yMOBM HagaHHsA B BaHK HuMK
BiONOBIOHOI 3asiBK Ta yKknageHHs [JoroBopy KOMMEKCHOro 6GaHKIiBCbKoro obcrnyroByBaHHst disnyHMX OCIo.
22.16.2. Y pasi BigcyTHocTi npoTsarom 90 (OeB’SAHOCTO) KaneHaapHUX OHIB 3apaxyBaHb Ha paxyHku PisnyHmnx
ocib, ski BigkpuTi B baHKy, Ta BiACYTHOCTI BianoBigHOro noeigomneHHs Big KnieHTa 3rigHo 3 nyHkTOM 22.14
yboro [lorosopy, o6cryroByBaT NOTOYHI paxyHkM Takmx PisnyHMX ocib BigNoOBIgHO OO YMOB YKMageHUX Mixk
BbaHkom i ®iznyHuMKM ocobamu [JoroBopiB KOMNMEKCHOro GaHKIBCbKOro 06CnyroByBaHHS isnyHUX OCIO i3
3acTocyBaHHAM Tapudis baHKy onsa paxyHkiB isnyHmx ocib, BigkpuTx no3a pamkamu 3apnnaTtHoro NpoekTy.
22.16.3. 3anuwntn 6e3 BUKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3060B'a3aHHsA, nepeabayeHi y nignyHkTax nyHKTy 22.8 uboro [lorosopy.
22.16.4. 3miHOBaTV peKBi3UTU paxyHkiB baHky ansa nepepaxysaHHsa KnieHTOM cym BunnaT Ta/abo KomicinHoT
BMHaropoau, WsSXoM HanpaBrieHHs He NisHiwe, Hixx 3a 20 (4BaguaTb) KaneHaapHUX AHIB 40 AaTW BBEAEHHS
BiANOBIgHUX 3MiH, noBigomneHHs KnieHty 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» abo 3acobamm
MOLITOBOro 3B’A3KYy 3a Micue3HaxoaxeHHaM KnieHTa, BcTaHoBrneHMM bBbaHkom B npoueci igeHTudikauil
KnienTa.

lil.Nopsinok Ta ymoBM po3paxyHKIiB 3a nocnyroto 3apnnaTtHoro npoeKkTy

22.17. Po3wmip komicii 3a HagaHHa BaHkom nocnyr i3 nepepaxyBaHHA 3apo6iTHOT NnaTh Ta iHWKX BUNMAT Ha paxyHKu
hisnyHMx ocib — npauisHukiB KnieHTa, ski BiakpuTi B BaHky, Bu3Ha4aetbcs y Tapudax Maketis/Tapudax AT «[TYMB»
Ha o6cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHMX KITIEHTIB Ta BUNNATY NEHCIA, FPOLLIOBOI AOMNOMOTY Ta iHLLIMX
JepxaBHux couianbHux sunnat (Jogatok 28 oo uboro [orosopy).

22.18.Komicia cnnadvyetbca  KnieHTOM y HauioHanbHi BantoTi YKpaiHM CaMOCTIIHO Yy CTPOKW, BCT@HOBMEHI
nianyHkTom 22.7.4 yboro [lorosopy.

22.19.4kwo nepepaxyBaHHS 3apobiTHOI MnaTu Ta iHWKX BMNNaT 34iNcHI0ETbCA KnieHTOM B iHO3eMHUX BantoTax,
KOMICisi cnnayyeTbCsa B HaLioHanbHiM BanoTi YKpaiHu 3a odidinHuM Kypcom HauioHanbHoro 6aHky YKpaiHu, AKvn
BCTAHOBIIEHUIN Ha AaTy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHoK, Ha KM Mae cnradyBaTUCb KOMICisl, 3a3Ha4vaeTbecs y 3asBi Npo HagaHHA nocnyr 3apnnaTHoro
npoekTy abo y 3asBi Npo 3aMiHy YMOB 0OCMNyroByBaHHS.

IV.IHWi nonoxeHHs HagaHHA nocnyrv 3apnnaTHOro NPOEKTY

22.21. HapanHa nocnyr 3apnmaTHOro npoekty moxe OyTn mpunvHeHo 3a iHiuiaTmeot opHiei i3 CTopiH 3
noBigommneHHaM iHwoi CtopoHn 3a 60 (wictgecAT) kaneHdapHUX OHIB 4O ATV 3anfiaHOBaHOrO MPUMUHEHHA. Y
Takomy pasi, HagaHHs nocnyr 3apniaTHOro MPOEKTY MPUMUMHSAETLCA Ha 60 (WwictoecaTuin) AeHb Nicnst OTPMMaHHS
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BaHkom 3asaBu npo 3aMiHy ymoB 0bcnyroByBaHHs abo oTpuMaHHsa KnieHToM noBigoMneHHst baHky npo NpUnmMHEHHS
HagaHHs nocnyr 3apnnaTHoro NPOEKTY.

22.22. baHk mae npaBo B OAHOCTOPOHHBOMY MOPSAAKY NPUMMHUTU HaAaHHS Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTU
BIONOBIOHI paxyHKM ANs NPOBeAEeHHs onepadii, NoB'a3aHMX 3 HaZaHHAM nocnyr, nepegbadeHyx UMM po3ainom
[oroBopy, y iHWKX BUNagkax, nepegbavyeHmnx uum JoroBopoM, a Takox AKLWO NpoTarom 3 (TpbOX) pokiB KnieHT He
30INCHIOE onepaLlin, i3 nepepaxyBaHHs KOLUTIB HA MOTOYHI paxyHku PisnyHmX ocib.

22.23. baHk He Hece BignosiganbHoCTi Nnepea KnieHToM 3a 30uTku, 3aBaaHi Knienty ta / abo ®isnyHmum ocobam y
3B'I3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB Ha NMOTOYHI paxyHku Pi3anyHMX 0OCib, Wwo cranucs
BHacnigok gin / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomMocTi HeqoCTOBIpHUX / HENPaBUIbHUX AaHWX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BianoBiganbHiCTb 3a 6yab-aki 36uTkW, 3aBaaHi baHky y 3B8’a3Ky 3 nopyLueHHAM KnieHToM rapaHTin
Wwoao BiakpuTTa B BaHKy NOTOYHUX paxyHKiB PisnyHnUM ocobam 3 ix nonepeaHbOoi 3roau.

22.25. 3a gomosneHicTio Mk BaHkom Ta KrnieHTOM okpemum [oroBopoM Moxe OyTu nepenbaveHe HagaHHS
KOMMMEKCY Nocnyr no nepepaxyBaHHi0 3apobiTHOT NnaT Ta iHWKX nnaTexis Ha paxyHku PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siKi BiaKpuTi B iHLINX BaHKIBCbKUX YCTaAHOBAX.

23. MOPAQOK HAOAHHA CEPBICY TOPrOBOIO EKBAWMPWHIY (OOrOBIP MPO HAOAHHA CEPBICY
TOProBOIr0O EKBAUPUHTY)

l.YmMoBu nigkntouyeHHs Ao CepBicy TOproBoro eKBampuHry

23.1.Uum nigposginom [orosopy BperynboBaHi NpaBoBiAHOCMHM Mk BbaHkom Ta ToproBuem, nos’si3aHi 3
NPOBEAEHHs nnaTexiB Ta pospaxyHkiB 3 BukopucTaHHsam BIK BignosigHmx MixHapogHux Ta HauioHanbHux
NNaTiXXHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
MouunHatoum 3 16 yepBHA 2025 poKy (BKNIOYHO) uUen nigpo3pin [loroBopy € HOBOW peaakuieto MpaBun
HaAaHHA NOCHyr TOproBoro ekBanpuHry Big 06 nunHAa 2021 poky, Ta perynioe NpaBoBiAHOCUHMN MiXk BaHKOM
Ta TMu ToproBusiMu, siki nignucanu 3 BaHkom 3asaBU-[OroBOpM Ha MNiAKMNIOYEHHS OO cepBicy TOProBoro
eKBanMpuHry/3asaBu-goroBopu Ha 3amiHy [loroBopy ekBaMpuHry/3asiBu Ha nigknoYeHHs 4OAATKOBUX CepBiciB
B MeXxax [loroBopy eKBauMpuHr 3rigHo lNMpaBun HagaHHA Nocrnyr TOproBoro ekBampuHry Big 06 nunHa 2021
poKy, Ta Ao 15 yepBHA 2025 poKy (BKIHOYHO) He HanpaBunu o baHky 3asBy npo posipBaHHA [loroBopy
eKBaupwuHry y BignoBigHocTi go lNpaBun HagaHHA NOCcNyr TOProBoro eKBaMpuHry Big 06 nunHa 2021 poky.
23.2. CepBic TOproBoro eKBampvHry HagaetTbcs Ha nigcraBi 3asaBM Ha nigknoYeHHA Ao CepBicy ToproBoro
€KBaMpUHry, sika Moxe 6yTu ocpopmneHa Toproeuem ogHUM i3 HaCTyNMHUX CNOCOOGIB:
23.2.1.y nanepoBoMy BUrnsagi, Ska CKrnagaeTbCs 3a 3pa3koM, HaBedeHum y [logaTky 22 oo upsoro [lorosopy,
nignucyeTtbcst ToproBuem (ynoBHoBaxeHMMK ocobamu ToproBus), CKpinmoeTbcst nedatkow Toprosus (3a
HasiIBHOCTIi) Ta NepefaeTbCs YNOBHOBaXXeHOMY npefcTaBHMKy BbaHky 6e3nocepeaHbo y BigdineHHi baHky;
23.2.2.y eneKkTpoOHHOMY BUrNAAI, AKa CKrnajaeTbes 3a 3pa3koMm, HaBefeHum y flogatky 22 ao uboro [lorosopy,
nignucyeteca KeanidikoBanuin El/YpgpockoHaneHun EIM Toprosusa (ynoBHoBaxeHux ocid Toprosusi) Ta
HanpaenseTbea Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yu iHWwWoro BusHavyeHoro baHkom
3acoby AncTaHuinHOi KoMyHikauii abo 4vepe3 Cepsic «BuacHo»/Cepsicy «[is» um iHWi nybnivHi cepsicu
€IEeKTPOHHOrO AOKYMEHTOOOIry;
23.2.3. y CnNpoLLEeHOMY eNEeKTPOHHOMY BUIMAAI LUNAXOM NPOCTaBNsAHHS Toprosuem BiANOBiAHUX eNEeKTPOHHMX
BIOMITOK NpO napameTpu Ta YyMOBM HagaHHA Cepsicy TOProBoro ekBamnpuHry 6e3nocepegHbo Yy
CTaHOapTU30BaHin eneKkTPoHHIN copmi 3asaBK, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3Ha4YeHoMy baHkoM 3acobi AMCTaHUINHOI KOMYHIKaLLii.
Taka enektpoHHa 3asiBa Ha nigknoyeHHsA Ao Cepsicy TOProBOro eKBampuHry NignUCyeTbCA nue 3i CTOPOHM
Toprosus wnsaxom HaknagaHHa KeanidikosaHoro EINM abo YaockoHaneHoro ENM Toprosusi (ynoBHOBaXXeHUX
ocib Toprosus).
Mpu ctBOpeHi ToproBuem 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» uM B iHWOMY BM3HayeHOMy
BaHkom 3acobi AucTaHuiiHOI KOMyHiKaLii enekTpoHHoi 3asiBu Ha nigkntodeHHs go Cepsicy TOprosoro
ekBanpuHry Kowmicii 3a nepeka3 kowTiB Ta/abo LomicsyHOi KoMmicii 3a 0OcnyroByBaHHA MOXyTb OyTu
BCTaHOBIeEHI nuue Ha piBHi basoBux (CTaHaapTHMX) TapudiB (CTaBoOK), ski nepeandaveri Tapudamm baHky,
abo 3anpoBagkeHuX y Len MoMeHT baHkom AKUiiHUX TapudiB (CTaBOK).
YmoBamu uboro [oroBopy He nepegbadyeHO BCTaHOBIEHHS |HAuBiAyanbHUX ymoB cnnatn Ta/abo
IHamBigyansHMX TapudiB (cTaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsyHOT KOMiCiln 3a 06CnyroByBaHHS
BignoBigHoO 00 3asBu Ha nigknodeHHs 0o CepsiCy TOProBOro eKBampuHry, sika CKNnagaeTbCs y CrpOLLEHOMY
ereKTPOHHOMY BUMAA4I  LUNAXOM MPOCTaBAHHA ToprosBuem BigNoOBIOHUX ENEeKTPOHHWX BiAMITOK Mpo
napameTpu Ta ymMoBM HagaHHs CepBicy TOProBoro ekBampuHry 0esnocepefHbO Yy CTaHOAPTU30BaHIn
eNeKTPOHHIA dopmi 3asBu, po3miwleHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3HayeHoMmy
BaHkom 3aco6i AMCTaHLINHOI KOMYHIKaLi.
23.2.4. Ys3ropxeHHa 3 baHkom IHouBigyaneHux Tapudie (ctaBok) Komicii 3a nepekas kowrTiB Ta/abo
LLlomicayHoi koMicin 3a obcnyroByBaHHA 3 TOpProBUEM 34iNCHIOETLCA NULLE Ha NigcTasi nogaHoi Ao BbaHky
3asBu Ha nigknoyeHHa ao Cepsicy TOProBoro ekBampuHry, sika opopmMnioeTbca TOProsLEM y naneposBomy
abo enekTpoHHOMY BUMMSAI 3a 3pa3koMm, WO HaBedeHun y [logaTtky 22 no uboro [Joroeopy, Ta/abo 3rigHo
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nogaHoi Ao baHky 3assu npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, ska oopMnoeTecst ToproBsLem y
nanepoBomy abo enekTpoOHHOMY BUIMAAI 3a 3pa3kom, Lo MicTuTbea y loaaTky 26 o uboro orosopy.
Y3aromkeHHsa 3 baHkom |HAMBIAyanbHMX yMOB 3 TOprosuemM MOXe 34iMCHIOBaTUCb Ha NigcTasi nodaHoi Ao
BaHky 3asBu nNpo 3MmiHy ymoB obcnyroByBaHHS, fka OMOPMIIOETLCS ToprosBuem y naneposomy abo
eneKTpoOHHOMY BUIMA4i 3a 3paskoMm, Wwo HaBeaeHun y [opatky 2 go uboro [orosopy, Ta/ abo 3asBu Ha
nigkntodeHHs go Cepsicy TOProBOro ekBavipuHry, sika odpopmnioetbcsi Toprosuem y naneposomy abo
€IeKTPOHHOMY BUINSAI 3a 3pa3koM, LWo HaBegeHw y flogatky 22 ao uboro [lorosopy Ta/abo 3rigHo 3 nogaHow
0o baHky 3asBm npo 3miHy ymoB CepBicy TOproBoro ekBavipuHry, sika OqOpMITOETLCS TOProBuUeEM Yy
nanepoBomy abo enekTpoOHHOMY BUIMSAI 3@ 3pa3koMm, Lo MicTUTbeS Y [logaTky 26 oo uboro [lorosopy.
23.3. 3asBa Ha nigknio4eHHA fo CepBicy TOProBoro eKBaupuHry € iHaMBigyanbHOK 4YacTuHow [loroBopy
npo HagaHHs CepBicy TOpProBoro eKBanpuHry Ta HabyBae YMHHOCTI 3 gaTu ii norogxeHHA BaHkom.
23.4. baHk po3rnagae NMTaHHA NPo NOroXXEHHS UM HeNnorogKeHHs 3asBu Ha nigknoveHHa o Cepsicy TOproBoro
eKBavpuyHry He nisHiwe 3 (TpboX) onepauiiHmx AHIB nicnga nposeaeHHst baHkoMm 060B’A3KOBMX Npouenyp Ta 3axogis,
nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsi MPUMHATTS PiLLIEHHS NPO NiAKTYEHHS
00 cepsicy.
23.5. MoroaxeHHs BaHkom 3asBM Ha nigkno4veHHA Ao CepBicy TOProBoro eKBamMpuHry ocopmMnoeTbCA
LWIAXOM:
23.5.1.mignuncaHHs ynoBHoBaXxeHUMK ocobamu baHky BignoBigHOI 3asiBU, sIKLWO BOHA odhopmIitoBanacs 3a
wabnoHom, HaBegeHum y opgaTtky 22 go uboro [loroBopy, Ta HagaBanacs Ao baHky y naneposomy BuUrnsai;
23.5.2.nignncanHs  KeanidgikoBaHumn EIN ynoBHoBaxkeHOi ocobu BbaHky BignoBigHOi 3asBu, SKWO BOHA
odopmntoBanacs 3a wabnoHoMm, HaBeaeHuM y [logaTky 22 oo uboro [JoroBopy, Ta HagaBanacs oo baHky B
erneKTpoOHHOMY BUrMAai;
23.5.3.po3MilLeHHsT eneKTPOHHOI iHOpMaLiHOI NO3Ha4Ykn NPO MOromkeHHs BaHkoM eneKkTpoHHOI 3asBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bn3HayeHoMy BaHkom 3acobi ancTaHuinHoi
KOMyHikauji, sKkwo BoHa Oyna cTtBopeHa ToproBueM Yy CNpPOLEHOMY €NeKTPOHHOMY BWIMMSAI LUASXOM
NpOCTaBnsHHA TOProBUeM eneKkTPOHHUX BIAMITOK Npo napameTpu Ta ymoBuM HagaHHA Cepsicy TOProBoro
€KBaNpUHIy y CTaHOapTU30BaHOMY €MeKTPOHHOMY LWabnoHi 3asasu, po3miweHomy y Cepsici «IHTEPHET-
BAHKIHIM» a6o B iHWOMY B13Ha4YeHOMYy baHkoM 3acobi AUCTaHLINHOI KOMYHIKaLii.
Ona ToprosuiB, sikum CepBiC TOProBOro ekBaWpuHry HagaBaBcs 3rigHo [lpaBwun HagaHHS MOCnyr TOProBoOro
ekBanpuHry Big 06 nunHa 2021 poky, Ta aki fo 15 yepsHsa 2025 poky (BKMYHO) He Hanpasunu o baxky 3aaBy npo
posipBaHHsA [JoroBopy eKBanpuHry y BignoBigHocTi Ao MNMpaBun HagaHHA NOCAyr TOProBoro ekBampuHry Big 06 nunHs
2021 poky, iHaAMBiayanbHUMK YacTuHamm [JoroBopy Npo HagaHHSA CepBicy TOProBoro eKBanpuHry € 3asiBu-goroBopu
Ha MigKNIYEHHS OO CEPBICY TOProBOro eKBampuHry, ki 6ynu yknageHi mixk baHkom Ta Toproeusimu y BignoBiAHOCTI
Ao Npasun HagaHHs nocnyr ToproBoro eksanpwuHry Big 06 nunHs 2021 poky.
Takum ToproBusm nounHatoum 3 16 yepsHa 2025 poky (BkrnoyHO) CepBic TOProBOro ekBanpuHry HagaBaTMMeTbes
Ha nigcTasi 3asB Ha nigknoyeHHsa go Cepsicy TOProBoro ekBanMpuHry, norogxeHmx CTopoHamu y BignoBigHOCTI 40
MpaBun HagaHHSA nocnyr ToproBoro eksampuHry Big 06 nunHsa 2021 poky, ane 3 ypaxyBaHHSM MOSOXEHb,
3akpinneHunx y upomy posgini 23 [JoroBopy, A0 MOMEHTY BHeceHHs CTopoHamMu 3MiH MpO napamMeTpu HagaHHs
Cepgicy ToproBoro eksavpuHry 3rigHo 3asB npo 3miHy ymoB CepBiCy TOProBoro ekBavpuHry, o)opMIeHnx y cnocio,
nepeabaveHnn unm nigposainom 23.
23.6.baHk nepepae ToproBulo noromxeHy 3asiBy Ha nigknioyYyeHHA no CepBicy TOpProBoro eKBaMpuHry y
HacTyNHOMY NopsAAKy:
23.6.1.9KWo 3as8Ba cknageHa Toprosuem y nanepoBoMy BUrMsdi 3a 3paskoM, HasefeHum y [opgaTtky 22 o
uboro [lorosopy, baHk nepenae oauH i opuriHansHUA NPUMIPHUK, NigNUCaHNA YNOBHOBaXXeHUM NpeaCcTaBHUKOM
BaHky, 6e3nocepeHbo ToproBut (yNoBHOBaXXeHOMY NpeAcTaBHUKY ToproBus) y BiagineHHi baHky He nisHiwe
HaCTyMHOro onepauiiHoro AHs, SKMW Cchigye nicns MOrOAXEHHs 3asBu, 3a yMoBM npubyTTa Toprosusi
(ynoBHOBaXxeHOro npeactaBHuka Toprosus) y Len AeHb 0 BigdineHHs baHky;
23.6.2.49KW0 3asBa cknageHa Toprosuem y nanepoBOoMy BWUMMsAi 3a 3paskoMm, HaBedeHuMm y [fogatky 22 go
uboro forosopy, a ToproBeLpb (YNOBHOBaXeHW NpeacTaBHUK Toprosus) He npubyde Oo BiggineHHs banky
BMNPOAOBX 5 (M'ATn) onepauiiHux OHiB, SiKi CRigyloTb NICAS NOrOMKeHHs 3asaBu, baHvk HanpaBnse oguH il
opuriHanbHWIA NPUMIPHUMK 3acobamMu MOLUTOBOrO 3B’A3Ky Ha agpecy ToproBus, 3a3HadeHy y 3asBi npo
npveaHaHHs/3anBi Npo 3miHy yMoB obcnyroByBaHHst abo 6e3nocepeaHbo y 3asBi Ha nigkntoyeHHs ao Cepsicy
TOProBOro eKBanpuHry;
23.6.3.9KLL0 3asBa ckrnageHa ToprosBLeM y enekTPoOHHOMY BUrnsAi 3a 3pas3koM, HaBedeHuM y Joaatky 22 oo
uboro Jorosopy, baHk He ni3HilLle HaCTyNHOro onepauiiHoro AHA, SKUIM crigye nicns ii NorogKeHHs, nepenae ii
Toprosuto wnaxom i po3amiweHHa 3 KeanicikoBaHum EIN ynoBHoBaxeHoro npeactaBHuka baHky
Oe3nocepenHbO Yy ToMy 3acoli AMcTaHUiNHOI koMyHikauii abo Cepsici «BuyacHo»/Cepsici «[isg» 4M iHWMX
nyGniyHUX cepBicax eNneKkTPOHHOro JOKYyMeHToobiry, 3a JONOMOrol SIKOro BOHa Hanpasnsanacs ToproeuemM o
BaHky;
23.6.4.5K10 3asBa CTBOpeHa TOproBLEM Yy CMPOLLEHOMY erekKTPOHHOMY Burmnsgi 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHOMy BaHkom 3acobi AMCTaHUuiiHOI KOMYHikauii y Burnsagi
NPOCTaBMSAHHS Y ii CTPYKTYPOBaHi eNeKTPOHHINn hopMi NeBHUX BiAMITOK NPO napameTpy Ta yMOBWU HagaHHS
cepsicy, baHk nepepae ii ToproBuio LUMASXOM PO3MILLEHHSA €MEeKTPOHHOI iHOpMaLiMHOT BiAMITKM Npo i
norogkeHHs baHkom 6e3nocepeHbO y 3acobi AUCTaHUIAHOT KOMYHIKaLi, y SKOMy Taka enekTpoHHa 3asBa 0yna
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cTBopeHa ToprosLem. 3a okpemMum 3BepHEHHsIM ToproBusa baHk Hagae Taky 3asaBy Y enekTPoHHIn dopmi abo
X nepenae Toprosuto ii 3acBigyeHy nanepoBy Komito.
23.7. YMoBM HagaHHA CepBicy TOProBoro eKkBampuHry MoXxyTb 6yTu 3MiHeHi Ha niacTaBi 3aaBM Npo 3MiHY
ymoB CepBicy TOProBoro eKBampuHry, ska Mmoxe 6ytu opopmneHa ToproBuemM ogHUM i HACTYNMHUX CNOCOGIB:
23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry opopMmoeTbCa OAHNUM i3 HACTYNHUX CNOCOOBIB:
23.9.1.,y nmanepoBoMy BWrnsgi, fka nignucyetbcs ToproBuem (ynoBHOBaxkeHMMu ocobamu Toprosus),
CKPINMIETbCA MnevyaTkolo ToproBus (3a HasiBHOCTI) Ta NnepefaeTbCst YNOBHOBAaXXEHOMY NpeAcTaBHUKY BaHky
Oe3nocepenHbO Y BiaaineHHi baHky;
23.9.2.y enekTpoHHOMY BUrnsAi, sika nignucyetbes KeanidikoBaHun EIN abo YpockoHaneHwuii EMNM Toprosusi
(ynoBHOBaxeHMx ocid ToproBusi) Ta HanpaenseTbes Ao baxky 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI»
YK iHWOro BM3HaYeHoro baHkom 3acoby AvcTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» um
iHWMX NyBRiYHMX CepBiCciB eNEeKTPOHHOIO AOKYMEHTOOBiIry;
23.9.3.y cnpoLeHoMy eneKTpOHHOMY BUIMAAI LWASXOM NPOCTaBNAHHA ToprosLeM BiAMNOBIAHUX €NeKTPOHHMUX
BIOMITOK Npo HOBIi 4M [opjaTkoBi nNapameTpy Ta ymoBM HagaHHa Cepsicy TOProBOro eKBanpuHry
BesnocepeaHbO y CTaHOApPTM30BaHIi eneKkTpoHHIM ¢opmi 3asaBu, posmiweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY B13Ha4YeHOMYy baHkoM 3acobi AUCTaHUIMHOT KOMYHiKauii.
Taka enekTpoHHa 3asBa npo 3miHy ymoB CepBicy TOProBoro ekBavpuHry nNianvMcyeTbCcs nue 3i CTOPOHU
ToproBus WsiXom HaknagaHHs KeanigikoBaHoro EIN abo YaockoHaneHoro EIN ToproBus (ynoBHOBaXeHMX
oci6 Toprosus).
Mpn cTBOpeHi ToproBuem 6e3nocepenHbo y Cepeici «IHTEPHET-BAHKIHI» 4M B iHWOMY BU3HA4YeHOMY
BbaHkoM 3acobi AncTaHUiNHOT KOMYHIKaLil enekTpoHHOT 3asBu Npo 3MiHy yMoB CepBicy TOProBoro ekBampuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4HOT koMicin 3a 06cnyroByBaHHS MOXyTb OyTWM BCTAHOBIEHI NuLle
Ha piBHi Bbasosux (CtangapTHUX) Tapudis (CTaBok), siki nepeabaveHi Tapudamn baHky, abo 3anpoBamkeHnx
y uen MomMeHT baHkom AKUinHMX TaprdiB (CTaBOK).
YmoBamn uboro [loroBopy He nepegbavyeHO BCTaHOBMEHHS |HAuBiAyanbHUX yMmoB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsayHOT KOMicCin 3a 06CnyroByBaHHS
BignosigHo Ao 3asBu Npo 3MiHy ymoB CepBiCy TOProBOro eKBavipuHry, sika CKNagaeTbCsa y CnpoLeHOMY
€NEeKTPOHHOMY BUMAAI LMASXOM NPOCTaBNsiHHA ToproBueM BiAMNOBIAHUX €NEKTPOHHUX BiAMITOK NP0 OHOBMEHI
4 pgopatkoBi nMapamMeTpu Ta yMoBM HagaHHs CepBicy TOProBoro ekBavipuHry 6esnocepegHbo Yy
CTaHOapTU30BaHin eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici «HTEPHET-BAHKIHI» abo B iHwOMYy
BM3HauYeHoMy baHkoM 3acobi AMCTaHUiMHOI KOMYHiKaLii.
Y3rogxeHHs1 3 baHkom |HouMBigyanbHMX yMOB cnnatu Ta/abo IHausigyaneHux Tapudis (ctaBok) Komicii 3a
nepekas koLTiB Ta/abo LLlomicsayHoi komicin 3a ob6cnyroByBaHHs 3 TOproBUeM 34iMCHIOETLCS NULLIE Ha NigcTaBi
nogaHoi go baHky 3assu npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry, sika opopmntoetscs Toprosuem y
nanepoBomy abo enekTpoOHHOMY BUMMsAI 3a 3pa3kom, Wo HasedeHun y flogatky 26 go usoro Jorosopy
23.10. baHk po3rnagae NUTaHHA NPO MOTOMKEHHSA YU HenorogkeHHs 3assu nNpo 3MiHy ymoB Cepsicy TOProBoro
eKBaMpvHry He nisHiwe 3 (TpbOX) onepauiiHuX AHIB nicns npoBeaeHHss baHkom 060B’A3k0BMX Npoueayp Ta 3axoqis,
nepegbayeHnx ymosamm Lporo [JoroBopy Ta YMHHMM 3aKOHOLABCTBOM ANS NPUAHATTS PILLEHHS NpO 3MiHY YMOB
NiAKMYEHHS OO CepBicy.
23.11.baHk BigmoBnge y nigkntoyeHHi o CepBicy TOProBoro eKBanpuHry, y BHeCeHHi 3aMiH 0 yMOB HagiaHHs Cepsicy
TOProBOro ekBanpuHry abo npunuHsie HagaHHsa Cepaicy TOProBOro ekBanpuHry, kLo Toproeewpb nepeLuxkogxae abo
He Hagae MOXMMBOCTI 3AiNCHUTK choTodikcauito TOProBoi TOUKM Ta/abo Moro Toproea Touka:

. BiCYTHS 3a agpecolo po3TallyBaHHS, sika 3a3HadeHa y 3asBi Ha nigkntodeHHs o Cepsicy TOproeoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Mae BiOMIHHY agpecy po3TallyBaHHS Bif Ti€l, Wo 3a3HadveHa y 3asaBi Ha nigknioveHHs 0o Cepsicy TOProBoro
ekBanpwuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. po3MmilleHa Ha BMBICLi Ha3Ba He BianoBigace Tin, aka BkazaHa B 3asiBi Ha nigkntoyeHHsA o Cepaicy TOproeoro
ekBanpuHry/3assi npo 3miHy ymoB CepBicy TOProBoro ekBampuHry;

. He BignoBigae 3asBneHoMy Toprosuem BUAY OisiNbHOCTI;

. He Mae BignoBigHOro obnagHaHHsA Ta ToBapy ANs 34iMCHEHHs1 TOproBLEeM AiSnbHOCTI, ika 3a3HadyeHa B 3asBi
Ha nigkntoyeHHs oo Cepsicy TOproBoro ekBanpuHry/3asisi npo 3miHy ymoB CepBiCy TOProBOro ekBanpuHry;

. y MPUMILLEHHI TOProBOi TOYKM MPOBOAATBCA PEMOHTHI poboTM abo iHWi 3axogwn, siki He AdalTb 3Mory
BCTAHOBUTU BN, AiANbHOCTI Toprosus;

o 3 iHWKX nigctas, nepeadayveHVX YMHHMM 3aKOHOLABCTBOM, PErynsiTOPHUMM BMMOramu, BHYTPILIHIMU

npasunamu baHky Ta ymoBamu Lboro [lorosopy.

23.12. MorogxeHHsa Bankom 3aseu npo 3miHy ymoB CepBicy TOProBoro eKBanpuHry oOpMIIETLCH LUNAXOM:
23.12.1.nignncaHHsa ynoBHOBaXXeHMMK ocobamm baHKy BignoBigHOI 3as1BM, SIKLLO BOHA odhopmMIioBanacs Ta
HagaBanacsa oo baHky y naneposomy Burnsgi;
23.12.2.nignucanHs KeanidikoBaHumu EIM ynoBHOBaxeHOi ocobu BaHKy BianoBiAHOI 3asBU, SIKLWO BOHA
Hagasanaca oo baHky B enekTpoHHOMY BUrmsaaj;
23.12.3.p0o3MilLleHHs1 €NEKTPOHHOI iHdbopMaLiMHOI NO3HaYKN NPO NOrogKeHHs BaHKOM enekTPOHHOI 3asBu
6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy BM3HayeHoMy BaHkom 3acobi gucraHuiiHoi
KOMYHiKaLji, sKlWo BoHa Oyna cTBopeHa TOProBUEM Yy CMPOLLEHOMY €ENEeKTPOHHOMY BUIMSAAI LUNSAXOM
npocTaBnsiHHA TOprosLUEM enekTPOHHMX BIAMITOK Npo napameTpu Ta yMOBW HagaHHs Cepsicy TOProBoro

85



€KBaWpUWHry y CTaHOapTU30BaHi €NeKTPOHHIN dhopMi 3asBu, posmiwteHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY B13HayeHoMmy baHkoM 3acobi AMCTaHLINHOI KOMYHIKaLii.
23.13. 3asBa npo 3mMiHy ymoB CepBicy TOProBoro eKBauMpuHry € iHOuBigyanbHOK YaCTUHOK LbLOro
[oroBopy Ta HabyBae YMHHOCTI 3 gaTa ii noromxeHHs BaHkom.
Ona Toprosuis, gkum CepBiCc TOProBoro ekBanpuHry Hagaeascs 3rigHo [lpaBun HagaHHA nocnyr TOProBOro
ekBanpuHry Big 06 nunHs 2021 poky, Ta aki oo 15 yepBHs 2025 poky (BkIOYHO) He Hanpaewunn o baHky 3asBy npo
posipBaHHsA [JoroBopy ekBanpuHry y BignosigHocTi Ao MNpaBun HagaHHA NOCnyr TOProBoro eksanpuHry Big 06 nunHs
2021 poky, iHAMBigyanbHUMM YacTnHamm [Joroeopy npo HagaHHSA CepBicy TOProBoro eKkBanmpuHry € 3asiBu-goroBopu
Ha 3MmiHy [loroBopy ekBavpuHry/3asiBu Ha NigktoYeHHs1 4OAATKOBMX CepBiciB B Mexax [JoroBopy ekBampuHry, siKi
Oynu yknageHi mik baHkom Ta ToproBusiMu y BignoBigHocTi Ao MNMpaBun HagaHHSA NOCNyr TOProBOro eKBanMpuHry Big
06 nunHa 2021 poky.
Takum ToproBusam noynHatoum 3 16 yepsHs 2025 poky (BknoyHO) CepBiC TOProBOro eKkBampuHry HagaBaTMMeTbCs
Ha nigctasi 3asB Ha nigkniodeHHs ao Cepsicy TOProBOro ekBavpuHry/3asis-goroBopiB Ha 3miHy [oroBopy
ekBanipuHry/3asiB Ha NigKNIOYEeHHA JoOaTKOBUX CepBiciB B Mexax [JoroBopy ekBavpuHry, norogpkeHnx CtopoHamm y
BignosigHocTi go MNMpasun HagaHHA nocnyr Toprosoro eksanpuHry Big 06 nunHs 2021 poky, ane Bxe 3 ypaxyBaHHAM
MOMNoXeHb, 3akpinneHnx y Lbomy po3giny 23 [oroBopy, 40 MOMEHTY BHeCeHHss CToOpoHamu 3MiH Npo napameTpu
HagaHHs1 CepBicy TOProBoro ekBampuHry 3rigHo 3asiB npo 3miHy ymoB CepBicy TOProBoro ekBampuHry, ooopmMmieHmx
y cnocid, nepegbadeHunii umMm nigpo3sginom 23.
23.14.baHK nepepae ToproBulo norogxeHy 3asBy npo 3MiHy ymoB CepBicy TOProBoro eKBavMpuHry y
HacTynHOMY NopsAAaKy:
23.14.1.aKwo 3asBa cknageHa Toprosuem y nanepoBomy Burnsagi, baHk nepegae ognH i opuriHanbHUi
NPUMIPHKK,  NignNucaHWn  yNOBHOBaXKeHMM  npeactaBHUkoM  BaHky, ©e3nocepegHbo  Toprosuto
(ynoBHOBaxeHOMy nNpeacTaBHUKy Toprosus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauinHoro gHs,
AKMN cnigye nicnsa noromkeHHs 3asBu, 3a ymoBM npubyTTss ToprosBus (YNOBHOBaXKEHOro NpeacTaBHMKA
ToproBug) y uew aeHb 0 BigaineHHs baHky;
23.14.2.9Kw0 3asiBa cknageHa ToproBueM Yy nanepoBoMy Burnsgi, a ToproBeub (YNOBHOBaXKEHWN
npeactaBHuk Toprosud) He npubyde Ao BigaineHHs BaHky BnpodoBx 5 (M'ATW) onepauiHux OHIB, SKi
cnigytoTe nicns noromkeHHs 3assBu, baHk HanpaBnse OAauH i1 OpuUriHaNbHUA MPUMIPHWK 3acobamu
MoLITOBOrO 3B'sI3Ky Ha agpecy ToproBus, 3a3HayeHy y 3asBi Npo npuegHaHHsA/3asiBi Npo 3MiHY ymoB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asBi Ha nigkntoveHHsA 4o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MiHy ymoB CepBicy TOProBoro eKBampuHry;
23.14.3.aKWwo 3asBa ckrnageHa ToproBUEM Yy €eneKTpOHHOMY BUrMA4i, BaHk He ni3Hiwe HacTynHOro
onepauinHoro AHdA, SKun crnigye nicns i norogxeHHs, nepegae il TOprosuto WNAXOM 1i PO3MILLEHHS 3
KeanicikoBaHnm ElN ynoBHoBaxkeHOro npeacrtaBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AMCTaHUiNHOI
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[isi» 4M iHWKMX nyGnivyHMX cepBsicax enekTPOHHOro
AOKyMeHTO00Biry, 3a 4ONMOMOro SIKOro BOHa Hanpasnsanacs Toprosuem o banky;
23.14.4 .9kwo 3asiBa cTBOpeHa TOprosLeM y CNPOLLIEHOMY enekTpOHHOMY Burnsai 6eanocepegHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy BuM3HayeHoMy BbaHkom 3acobi AncTaHuinHOI KOMyHiKauil y Burnsgi
NPOCTaBMSHHSA Y 1T CTPYKTYPOBaHI €NeKTPOHHIN hopMi NEBHUX BIAMITOK NPO NapamMeTpu Ta yMOBU HadaHHSA
cepsicy, baHk nepepae ii TOproBLUO LIMASXOM PO3MILLEHHS eneKTPOHHOI iHdopmMauinHOT BIAMITKM npo 1T
noromxkeHHs baHkom 6e3nocepeHbO y 3acobi ANCTaHUIMHOI KOMYHIiKauii, y SIKOMy Taka efeKTpoHHa 3asiBa
Oyna ctBopeHa ToproBueM. 3a okpeMuM 3BepHeHHAM ToproBus BaHk Hagae Taky 3asBy Yy eNeKTPOHHIN
dopmi abo x nepegae ToproBLo il 3acBigyeHy nanepoBy Korito.

Il. Mopsipok Ta ymMoBM po3paxyHKiB y mexax CepBicy TOProBoro eKkBaMmpuHry

23.15.0nnata onepadii, Ski NPONLLNM B TOProBUX TOYKax ToproBus, 34iMCHIOETLCA BaHkoM He nisHiwe 2 (aBoX)
onepauinHux OHiB 3 AHA HagaHHA ToprosBuemM o baHKy AeHHMX 3BiTiB MPO NpoBedeHi onepadii, KpiM BUNaakis,
3a3HayveHux y nyHktax 23.71 — 23.73 ta 23.75 uboro [Jorosopy.

23.16.3a onepauisimu noeepHeHHs Oepxatenem BIK TtoBapy um noro oOMiHy Ha ToBap MeHLUOi BapToCTi abo y
BUMALKy HEBWKOHAHHSI/MAaCTKOBOrO BMKOHaHHS ToproBuem onnaveHux [epxartenem BIK po6Git um nocnyr,
Toproseup npoTdarom 2 (gBox) pobounx gHiB nepepaxoBye baHKy cymy TpaH3akKuii NOBEpPHEHHS KOLWTIB, AKWO baHk
He yTpumaB BiAnoBiAHY CyMy 3rigHO 3 MyHKTOM 23.72.

Mpn ubomy TOproeLUO HE NOBEPTAETLCA CNnavyeHa HUM abo yTpumaHa baHkoMm BignoBigHO 4O yMOB Liboro [lorosopy
Kowmicis 3a nepekas KOLWTIB 3 CyMu TpaH3aKLii, 3a KO y noganbLlloMy 34iINCHIOETLCS NOBEPHEHHST TOBApPY YM TOBap
OOMIHIOETbCA Ha TOBap MeEHLWOi BapTocTi abo y BuMnagkKy HEBUMKOHaHHSA/4aCTKOBOTO BWKOHAHHA Toprosuem
onnaveHnx Odepxatenem BIK po6it un nocnyr.

23.17.Cyma ockapxeHoi onepalii 3apaxoByeTbcsi Ha PaxyHok ToproBus nicns 3aBeplleHHs npoueaypu i
OCKap)XeHHS Ta AKLLO 3rigHO 3 NpaBuiamu BignosigHoi MixkHapogHoi/HauioHanbHOT nnaTtixkHoi cuctemu baHk goBeae
i npaBoMipHicTb. [Npy LbOMY TOproBLO He MOBEPTAETLCS chnadeHa HUM abo yTpumaHa baHkom BignoBigHoO 4o ymoB
uboro floroBopy Komicis 3a nepekas KoLWTIB 3 CyMU CKacOBaHOI TpaH3aKLii.

23.18.MpoTsrom 2 (oBox) pobo4Mx AHIB 3 MOMEHTY OTPUMAaHHS BifgNoBiAHOIo NoBigoMneHHs baHky BiglkogoByBaTH
CyMy BCiX CTArHeHb, 30Kpema CyMmy KOMicin Ta/abo wTpadis, aki nmignaraiote cnnati Ta/abo yTpumaHi 3 baHky
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MixHapogHuMu/HauioHanbHMMKU NNaTKHUMKW CUCTEMaMM 3a BMMOramu 3BOPOTHOro nnaTtexy Ta/abo BHacnigok

npea’siBneHHs biHaHCOBMX MpPeTEeH3i Mo onepalisam, NpoBedeHUMM Y TOprosind Touui Toprosud, skwo baHk He

yTpyMaB Taki CyMu 3rigHO NyHKTY 23.72, Ao nosigoMneHHs baHk goaae gokymeHTu Ta/abo BigOMOCTI, SKi

niaTeBepaXyloTb cnucaHHa 3 banky MixHapogHow/HauioHanbHO NNaTikHOK CUCTEMOID BUMOMM 3BOPOTHOMO

nnartexy abo giHaHCOBOI NpeTeHsii UM komicin/wTpadis 3rigHo 3 npasunamu MixxHapoaHoi/HavuioHanbHOT nnaTiXHOI

cuctemu.

Toproeeup BigwkogoBye baHKy BMMOrM 3BOPOTHOrO nnaTexy abo ciHaHCOBOI npeTeHsii uM komicin/wTpadis y

rPMBHEBOMY EKBiBaneHTi 3a odiliiHMM KypcoM HauioHanbHoro 6aHky YKpaiHu, Skuin OiB Ha AeHb cnucaHHs 3 baHky

BignoBigHMx cym MixxHapogHot/HauioHanbHoK NNaTiKHOK CUCTEMOIO.

Mpun ubomy ToproButo He NOBEPTAETLCA CNflayeHa HMUM abo yTpumaHa baHkom BignoBigHO 40 yMOB Lboro [lorosopy

Kowmicia 3a nepekas KOLITIB 3 CyMu TpaH3aKLil, 3a KO 3AiINCHIOETLCSA 3BOPOTHIN NnaTix.

23.19.3a HapaHHA nocnyr, siKi BKnto4YeHi Ao Cepsicy ToproBoro ekBanpuHry, Toproseub cnnavye banky:
23.19.1.koMicito, WO YTPUMYETLCA Y BUMNSAAI NPOLEHTIB Bid CyMM KOXHOrO nepekasy KowTiB Ha PaxyHok
ToproBus 3a KOXHOK onepadito, sika npoeaeHa Yyepe3 POS-tepmiHan abo TepMiHan, Wo € eneKkTpOHHUM
npuctpoem ToprosBuda 3i BcTaHoBneHum 3actocyHkoMm «[MYMB TepmiHan» 4M OONOMiIXXHMM 3acTOCYHKOM
«TapXphone» y pasi HagaHHsa CepBicy TOProBoro ekBampuHry 3 BukopuctaHHsam TexHonorii Tap-to-Phone, 3a
BUKITIOYEHHAM BUAaudi roTiBkM Yyepes TepMmiHanu, Hagani — «Komicifa 3a nepekas KowTiB»;
23.19.2.10MiCaYHY KOMICIitO Y (hiKCOBaHi CyMmi 3a NpoBefeHHS pO3paxyHKOBUX onepawii 3 BUKOPUCTAHHAM
BIK 3a gonomorot cuctem gucrtaHuiiHoro obcnyroByBaHHA POS-TepMiHaniB 3a KOXXHUI BCTAHOBIIEHUI Ta
nigkntodeHnn POS-tepmiHan, Hagani — «lLlomicsayHa KoMicisi 3a 06¢cnyroByBaHHSA».

Mpu ybomy LLlomicsiyHa Komicist 3a 06CnyroByBaHHA HE HAPaxOBYETLCS Ta HE CNlavyyeTbCs TOProBUEM Yy HACTYMHUX

BMNagKax:

. KopucTyBaHHS CepBiCOM TOProBoro ekBampuHry 3a gornomoroto TexHonorii Tap-to-Phone;
. AKWO Npu HagaHHi CepBicy TOProBoro eKBanpuHry BCi BCTaHOBNEHi Ta nigkntoyeHi POS-TepmiHanu Hanexatb
Toprosuto.

ToproBeup, KM NigknodeHun o lMakeTHMX yMOB OOCMyroByBaHHA, OO CKMNady SIKMX BKMOYEHE pO3paxyHKOBO-
KacoBe obcnyroByBaHHS ogHoro 3 POS-tepmiHaniB, cnnadye LLlomicauHy komicito 3a ob6crnyroByBaHHSA Takoro
oaHoro 3 POS-TepmiHaniB y po3mipi Ta nopaaky, siki BctaHoBneHi baHkom y Tapudax signosigHoro NakeTy 3rigHo
Hopatky 5 po uboro [loroesopy.

Toproseup, kM nigknoydeHMn o NakeTHux ymoB oB6CnyroByBaHHSA, A0 CKNnagy SKUX BKIIOYEHEe pPOo3paxyHKOBO-
kacoBe obcnyroyBaHHS ogHoro 3 POS-tepmiHaniB, cnnavye LLlomicayHy komicito 3a 3 o6CcryroByBaHHsi Apyroro
Ta KoxHoro HactynHoro POS-tepmiHaniB y po3mipi 3aranbHux basosux (CtaHgapTHux TapudiB (CTaBoOK), SKi
BCTaHoBneHi y Tapudax banky 3rigHo Jogatky 6 go uboro [Jorosopy, abo y po3mipi 3anpoBamkeHnx baHkom y
BignoBigHMM nepiog AkUiiHMX TapudiB (cTaBok) LLlomica4HOT koMicii 3@ 06CnyroByBaHHS.

23.20.basosi (CtangapTHi) Tapudum (ctaBkm) Komicii 3a nepekas kowTiB Ta LLlomicayHoi kKomicii 3a o6cnyroByBaHHS
BCTAHOBMIOETbCA BaHKOM camoCTiiHO Ta Ha BriacHUMK pos3cyd, 3akpinnolTbcs Yy Tapudax baHky, Ta MOXyTb
3MiHlOBaTMca baHkom 3 JOTPUMaHHAM MOMOXEHb NPO BHECEHHS 3MiH 40 Ny6niyHOT YacTuHM uboro [JoroBopy, sKi
nepeabayeHi uMm [JoroBopom.

23.21.baHk Mae nNpaBO CaMOCTIMHO Ta Ha BMNacHUM po3cyn, 3 Oyab-AKoH NepIoAWYHICTIO Ta Ha Oyab-AKWUA CTPOK
BCTaHoBmMoBaTK AKLiNHI Tapudu (ctaBku) Komicii 3a nepekas kowTie Ta LLloMica4Hoi komicii 3a obcnyroByBaHHs K
BignoBigHO 00 ymoB uUbOro [loroBopy, Tak i 3rigHO OKpemMux nyOmivyHMX aKuiiHMX Npono3uuin, OOHYCHUX,
pecdepanbHux nporpam abo nporpam nosnbHOCTI baHky Ons kopnopaTMBHUX KMIEHTIB, siKi ONPUIOOHIOTLCA Ha
CanTi baHky.

23.22.MignncaHHsam 3asBu npo nigknoyeHHss 0o Cepsicy TOproBoro ekBampuHry Toproeeub 6e33acTepexHo
MOrog>KyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHeCEHHS
3MiH Ao nybniyHoi YacTMHu uporo [lorosopy, 3okpema Tapudis baHky, a Takox OronoweHHs Npo 3MiHy basosux
(CrangapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsiuHOT koMmicii 3a 06CryroByBaHHs, a Takox
Npo 3anpoBaKEHHS YK ckacyBaHHSA AKUinHMX TapudiB (cTtaBok) Kowmicii 3a nepekas kowTtiB Ta/abo LLomMicayHoi
KoMicii 3a obcnyroByBaHHA B Mexax uUpboro [doroBopy abo 3rigHO OKpeMuX akUiiHUX npono3wuuii, GOHYCHMX,
pedepanbHUX NporpamM Yn nporpam nosineHocTi baHky Ans kopnopaTUBHUX KNIEHTIB.

23.23.baHk MOXe BCTaHOBWUTU IHOMBIOyanbHi ymoBM cnnatu Ta/abo IHauBigyanbHi Tapudum (ctasku) Komicii 3a
nepekas kowTiB Ta/abo LLlomica4Hoi komicii 3a 06cnyroByBaHHsI.

lHomBigyanbHi ymoBM cnnatu Ta/abo |HaueigyanbHi Tapudm (CTaBku), a TaKOX CTPOK, Ha SKAA BOHMU
3anpoBaXyloTbCH, 3a3HavaloTbCs y BignoBigHi 3asasi npo nigkntodeHHs 0o Cepsicy TOproBoro eksanpuHry/3assi
npo 3miHy ymoB CepBiCy TOProBOro eKBanpumHry.

lMicnsa 3aBepLUEHHS CTPOKY, Ha Ak baHkom BcTaHoBnNOBanucs IHAMBIgyansHi ymoBu cnnaTtu Ta/abo IHamBigyanbHi
Tapudm (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicayHoT koMicii 3a 06CnyroByBaHHs, HapaxyBaHHs Ta cnraTa
BKa3aHWX KOMICil 3[INCHIOETLCA 3rifHO BU3HA4YeHUX nigpo3ginomMm 23 uboro [loroBopy 3aranbHUX YMOB cChfatu Ta
BaszoBux (CtaHgapTHUX) TapudiB (CTaBok), siki 3a3HavaloTbes y Tapudax baHky, abo y po3mipi 3anpoBagkeHux
BaHkoMm y uewn nepioa AkUinHMX Tapudis (CTaBOK).

Mepexig Ha 3acTocyBaHHA BM3HadeHWX Migposainom 23 uboro [oroBopy 3aranbHUX YMOB cnnatu Ta oo basosux
(CtanpgapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowrTis Ta/abo LLlomicayHoi komicii, siki micTaTbest y Tapudax
BaHky, abo p[o AkuiiHux TapudiB nicna 3aBeplueHHs CTPoKy Aii IHauBigyanbHuUx ymoB cnnatu Ta/abo
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IHanBigyanbHMX Tapudgis (cTaBok) He noTpebye oopmMneHHs Mk CTOpOHaMU SKMXOCh iHAMBIAYyanNbHUX YacTUH 00

uboro [loroBopy, 3okpema 3asiBu npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry.

23.24.baHk Mae npaBO CaMOCTIMHO Ta Ha BNacHW poscyd 3MiHUTU abo ckacyBaTu |HAUBIAyanbHI yMOBM crnaTtu

Ta/abo IHauBigyanbHi Tapudm (ctaBku) Komicii 3a nepekas kowTiB Ta/abo LLlomicsyHol komicii 3a o6cnyroByBaHHS

00 3aKiHYeHHsi CTpoKy iX Aii, nosigommBLuKM npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He

nisHile, HiX 3a 5 (N'ATb) KaneHA4apHUX OHIB.

Taka 3MmiHa abo ckacyBaHHS |HOMBIgyanbHMX yMOB cnnatu Ta/abo IHameigyanbHux TapudiB (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo LLlomica4Hoi Komicii He noTpebye oopmMneHHs Mixk CTOpoHaMU SKMXOCb iHAMBIAYanNbHUX

YyacTuH Jo uboro [loroBopy, 3okpema 3asiBu Npo 3MiHy ymoB CepBicy TOProBoro eKBampuHry.

Mo 3aBeplUeHHI0 MATUAEHHOro CTPOKY 3 AHS OTpUMaHHA ToproBueM nosigoMneHHs baHky npo 3miHy abo

CcKkacyBaHHA |HAuBIAyanbHUX yMOB cnnatu Ta/abo IHamBigyanbHux Tapudis (ctaBok), Komicia 3a nepekas KowTiB

Ta/abo LomicayHa komicia 3a 06cnyroByBaHHS HApaxoBYETLCH Ta CNNavyyeTbCA:

. 3a HoBMMM |HAMBIgyansHUMKW yMOBamu cnnatu ta/abo HoBuMuM |HAMBIAyansHUMKW Tapudamm (cTaBkamm), AKi
OyayTb BCTaHOBMNeHi baHkom y BigNoBiAHOMY NOBIAOMMEHHI, - AKLWO BaHKOM NPUAHATO pilleHHS NPO 3MiHY
IHamBigyanbHMX yMOB cnnaTtu Ta/abo IHamBeigyanbHUx Tapmdis (CTaBoOK),

abo

. 3rigHo 3aranbHMX yMoB cnnatu Ta basoeux (CtaHgapTHUX) Tapudie (CTaBoOK), siki nepeabaveHi nigposginom
23 uboro Jorosopy Ta Tapudamu baHky, abo y poamipi 3anpoBamkeHux baHkoMm y Len nepiog AKUINHUX
Tapudis (CTaBoOK), - AKWO BaHKOM NPUAHATO pilleHHs NPo ckacyBaHHS |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyanbHMX Tapudis (CTaBOK).

23.25.BctaHoBneHHs IHauBigyaneHUM ymoB cnnatu Ta/abo IHauBigyaneHux Tapudis (ctaBok) Komicii 3a nepeka3s

kowTiB Ta/abo LLomicayHoi komicii 3a obcnyroByBaHHA Mpu OPOPMMEHHI Toprosuem enekTpoHHoi 3asBu Ha

nigkntodeHHa 0o Cepsicy TOProBoro eKBampyHry LUAISXOM MPOCTAaBEHHS BiAMOBIOHWMX BiAMITOK MPO napameTpu Ta
ymMoBU HagaHHs CepBicy ToproBoro eksampuHry 6esnocepenHbo y Cepgici «IHTEPHET-BAHKIHIM» yn B iHWoOMYy

BM3HadeHoMy baHkoM 3acobi gMcTaHUinHOI KOMYHiKaLii He nepenbadeHo.

Y TakoMmy Bunagky HapaxyBaHHs Ta cnnarta KnieHTom Kowmicii 3a nepekas kowTiB Ta/abo LLlomicayHoi komicii 3a

06CnyroByBaHHS 34IMCHIOITLCS 3rigHO 3aranbHUX yMoB crnaTt Ta basosux (CtaHaapTHMX) Tapudis (CTaBok), siki

nepeabaveri ymoBamu nigpo3ainy 23 uboro [Jorosopy Ta Tapudamu baHky, abo 3anpoBagkeHnx baHkom AKUiAHMX

TapudiB (CTaBOK).

23.26.MMignucanHam 3aaBm Ha nigknioveHHs 4o Cepsicy TOProBoro ekBanpuHry/3assm npo 3miHy YMOB €KBanpuHry

Toproseupb Hagae baHky npaBo (AopyyeHHs) Ha cnvcaHHsa Komicii 3a nepekas kowTis Ta/abo LLlomicavHoi komicii 3a

obcnyroByBaHHS, Hagani — «[oroBipHOro cnUcaHHA», OAHUM 3 HAaCTYMNHMX CNocobiB:

o LWSAXoM yTpuMMaHHs BignosigHoi cymu Kowicii 3a nepekas kowrtiB Ta/abo LlomicayHoi Komicii 3a
obcnyroByBaHHs 6es3nocepedHbOro 3 CyM oOMnepaiin, SKi NpovwnM B TOProBuMx To4ykax ToproBusd Ta
nepepaxoByloTbcst Ha PaxyHok Toprosugs,

abo

. wnaxom aebeToBux nepekasiB cymu Komicii 3a nepekas koLwuTiB Ta/abo LLjomicsiyHoi komicii 3a 06cnyroByBaHHS
Ha nigcTasi BMacHUX NNaTtikHuX IHCTPYKLUin Baxky 3 6yab-akoro BigkpuTtoro y baHky PaxyHky Toprosus.

23.27.0nnarta WomicayHoi komicii 3a obcnyroByBaHHS PO3NOYMHAETLCH 3 KarneHdapHOro Micsud, HacTymHoOro 3a

micsuem, B skomy baHkom norogxeHa 3asBa Ha nigkntoveHHs go Cepsicy TOProBoro eksanpuHry/3assa npo 3miHy
ymoB Cepgicy TOproBoro ekBanpuHry.

23.28.0ickoBaHunii po3mip basosoro (CtaHgapTHoro) Tapudy (ctaBku) LlomicauyHoi komicii 3a obcnyroByBaHHSA

3anexuTb Big 0bcary cepegHboMicsiHHOro o6opoTy Ha oamH POS-TepmiHan, BCTaHOBMOETLCA BaHkom caMocCTiiHO

Ta 3akpinnoeTtbea y Tapudax baHky.

23.29.PakTn4Humn obcsar cepeHbOMICAYHOro 060poTy Ha oamH POS-TepMiHan ansa Bu3HayeHHs po3Mmipy LLlomicayHoi

KOMiCii 3a 006CrnyroByBaHHsi po3paxoBY€ETbCA CTAHOM Ha 1 4MCrno 3BITHOrO MicAUs SK CyMa MoAiny 3aranbHoi CyMu

npoBefeHUX y BCIX TOProBmx ToYkax ToproBusax onepaui MOKYMKK (3a BUKIMIOYEHHAM onepauii NOBEPHEHHS), AaHi

3a akMMu nepefaHi baHky 3rigHo ymoB Lboro [loroBopy, Ha 3aranbHy KifnbKiCTb ycix nigkntodeHux POS-tepmiHanis

Toprosus.

23.30.®PakTnyHun obcar cepedHboMica4YHOro obopoty Ha oguH POS-TepmiHan BpaxoBYETbCA MPU BU3HAYEHHI

po3mipy LLloMicauHOi KoMmicii 3a 06CnyroByBaHHsS MOYMHAOYM 3 TPETbLOrO KaneHOapHOro Micaus, Skun crigye 3a

micsuem, B skomy baHkom norogxeHa 3asiBa Ha nigkntodeHHs go Cepsicy TOProBoro ekBavipuHry/3asisa npo 3MiHy
ymoB CepBiCy TOProBOro eKBavipuHry.

Po3wmip LLlomica4HoT komicii 3a 06cryroByBaHHs y ApyroMy Micsii nicns norogeHHs baHkom 3asiBu Ha NigKntoYeHHs

0o Cepsicy ToproBoro ekampuHry/3asBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry He 3anexuTb Bif

dakTu4Horo obcsary cepefHbOMICSYHOro obopoTy Ha oaMH POS-TepMiHan Ta BCTAHOBIMIOETLCA 3a HaWMEHLUUM

Bazosum (CTtangapTHuM) Tapudcom (cTtaBkot) LLomicsuHoi komicii 3a obcnyroByBaHHS, sk nepenbadveHui

Tapudamn BaHky.

23.31.0nnara Womica4Hoi komicii 3a 06cnyroByBaHHS 34iACHIOETLCA TOProBUEM He NisHile 25-ro Yncna KoXHoro

Micausa. Y Bunagky, SKwo 25-e uMcno micaua npynagatume Ha cyboTy, Hedinto, CBATKOBUA abo Hepobo4min OeHb,

onnara Womica4yHoi komicii 3a 06cnyroByBaHHA 34iMCHIOETECA TOProBUeM y pobounii AeHb, KU Nepeaye BKazaHnv

OHSIM.
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LLlomicauHa koMicisi 3a 06¢cnyroByBaHHS HApaxoBYETLCA Ta CNnavyeTbCs TOProBLEM He3aneXHo Bif KinbKOCTi AHIB Y
MicsLi, ¥ SKOMY BCTaHOBIeHe Ta nigknioyeHe obnagHaHHsa (POS-TepmiHanu) Ta KOMMNNEKTYIOUM OO HbOro (6rok
xwuBneHHs, PIN-pad knaBiatypa, CIM-kapTa TOLLO).

HapaxyBaHHs Ta cnnata Toprosuem LLlomica4HoT koMicii 3a 06cnyroByBaHHA NPUNMHSAETLCA 3 KaneH4apHOro Micsaus,
HaCTynHoro 3a MmicsiLem, B sikomy Toprosuem 6yane noBepHeHe baHky y poboyomy CTaHi BCe paHiwe oTpumaHe
obnagHaHHsa (POS-TepmiHanm) Ta KOMMEKTYOUN 40 Hboro (6nok xusneHHs1, PIN-pad knaeiaTtypa, CIM-kapTa Tow0)
Ha nigcTaBi nignucaHoro CtopoHamu AKTy npuiioMy — nepegadi (JogaTtok 23.1 go uboro [loroeopy).

23.32.Y Bunagky skwo Komicia 3a nepekas kowTiB Ta/abo LlomicayHa koMmicisi 3a ob6cnyroByBaHHA He OyayTb
cnna4veHi ToprosueM BigNoOBIAHO 4O YMOB LbOro [JoroBopy, y TOMY YMCHi BHACNiAOK HEMOXMMBOCTI NPOBEAEHHS
BbaHkoM [1OroBipHOro crnmcaHHs Cym LuUX KOMiCin 3 PaxyHkiB TOproBuUsi 3 MPUYMHK BiACYTHOCTI KOLITIB HA HUX abo
HaKnageHHs apeLuTy YvM HafABHOCTI iHWKnX o6TaxeHb, baHk B 0QHOCTOPOHHBOMY MOPSAKY Mae npaso 6GrokysaTu
npoBefeHHSA onepaLin i npunuHUTKM HagaHHA CepBiCy TOProBOro eKBanMpuHry, NPoiHgopMyBaBLLK Npo Lie Toprosus
LUMSXOM HanpaBneHHs BignosigHoro nosigomneHHsa 3a gonomorot Cepsicy «IHTEPHET-BAHKIH . MNpunnHeHHs
HagaHHs CepBicy TOProBOro ekBanmpuHry He 3BinbHse Toprosus Big 060B’A3ky onnatu Komicii 3a nepekas kowTiB
Ta/abo LLomicadHoi koMicii 3a obcnyroByBaHHS y nepiod Aii uboro [Jorosopy.

lll. O60oB’sA3ku ToproBus

23.33.ToproBeub 3 MeTOK NiATBEPOXKEHHSI 3a3Ha4YeHoro HUM y 3asiBi Ha nigknoyeHHa 0o Cepsicy TOproeoro
eKBanpvHry Buay AiSNbHOCTI MOBUHEH 3abe3neunTn MOXNUBICTb nNpoBedeHHs BaHkom doTodikcauii dacagy 3
BMBICKOI Ta BHYTPILUHBOrO iHTEP’€py MPUMILLEHHS TOProBOi TOYKM TOProBus, y SAKiA 34INCHIOBATUMETBECA NPUINOM
BINK onsa onnatu ToBapis, pobiT Ta/abo nocnyr, ay pasi HagaHHa CepBsicy TOProBOro eKkBanpuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHa (POS-TepmiHany) Ta KOMMMEKTylouuMx Ao Hboro (6nok xueneHHs, PIN-pad
knagiaTypa, CIM-kapTa ToLL0), e i MiCLsl NOro po3MilLleHHs Ha TepuTopii TOProBoi To4kn ToproBus.

23.34.Y pasi HagaHHsa CepBicy TOProBOro eKkBampuHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHs (POS-
TepMiHany) Ta KOMMMEeKTY4Ynx Ao Hboro (6nok xmeneHHs, PIN-pad knasiaTypa, CIM-kapTa Towo), ynpogoBx 3
(TpbOX) KaneHgapHUX OHIB nignucaTtu 3i CBOEI CTOPOHU AKT npuiiomy-nepedadi obnagHaHHs, sSKUA CKnagaeTbes
3rigHo JopaTky 23 go uboro Joroeopy (y pa3i nepenadi baHkom Toprosuto obnagHaHHs), Ta AKT npuiomy-nepeaadi
obrnagHaHHs, skniA cknagaeTbes 3rigHo 3 Joaatkom 14.1 go uboro Jorosopy (y pasi nepegadi Toprosuem BaHky
obnagHaHHsA). AKT npuiiomy-nepepadi obnagHaHHA nepepaetbca bankom y naneposBomy Burnsaai abo x
HagcvnaeTbea baHkom y enektpoHHomy Burnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM™. Toproseup nicns
nignMcaHHsa AKTY MOBVMHEH NOBEPHYTM OAMH NOTO NPUMIPHUK A0 BaHky. AKLWO NpoTarom BKkazaHoOro CTpoky ToproseLb
He HanmpaBuTb A0 baHky nignucaHum 3i cBoel cTopoHu AKT npuiomy-nepegadi obnagHaHHs abo nNUCbMOBI
3anepeYveHHst 4o MOoro 3micTy, To AKT npuriomy-nepegadi obnagHaHHA BBaaTUMETbCS y3romxeHum Toprosuem 3
4aTtn horo oTpumaHHs Big baHky.

Mpu ubomy, sikWo Toproeewb NPOBIB Xxo4a 6 04HY YCMilLHY Onepawito Npogaxy Y il ckacyBaHHsI 3 BUKOPUCTAHHAM
obnagHaHHsA baHky (POS-TepmiHany), HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta KOMNNEKTYYMX OO HbOro
(6nok xxuBneHHs, PIN-pad knaBiaTtypa, CIM-kapTa ToLL0) BBaXaTUMyTbCs nepegaHuMm TOprosuto, y TOMy 4uchi 3a
BiacyTHoCTi mignucaHoro CtopoHamu AKTYy npunomy-nepefadi obnagHaHHA (3rigHo 3 JopaTkoM 14 Oo uboro
[Oorosopy).

Y pasi ogHoyacHoro nignucaHHs CTtopoHamu AKTy npuiomy-nepegadi ogHoro W Toro >k obnagHaHHa (POS-
TepMiHany) Ta KOMMAEKTYUNX 4o Hboro (6nok xxumeneHHs, PIN-pad knasiatypa, CIM-kapTa TOLO) 5K y nanepoBomy,
Tak i B eneKTpoHHOMY BUrNAAi, NnepeBara HagaBaTUMETbCS NPUMIPHUKY, SKUW CKNageHun y nanepoBoMy BUMNAL,.
23.35.MpunmaTtn BIK sk nnatixHuin 3aci6, piBHOLIHHMI rOTIBKOBUM KOLUTaM.

23.36.Ipu 3aincHeHHi nnatexy cyBopo goTpumysBaTtucs Nopsagky poboty 3 baHKiBCbKUM NAaTRKHUMKU KapTKamu,
AKUN PO3MiLLEeHNN Ha crieuianbHin CTOPIHLU Cawrty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npunomy BIMK gns onnatn, npoBeaeHHs
aBTopu3adii, npoueaypy obMiHy Ta MOBEPHEHHS TOBapy.

23.37.He npuimaTn BIK go onnatu y Bunagkax, obymoBneHux y MNopsigky pob6oTn 3 BaHKiBCbKMM nnatikKHUMK
KapTkamu, AKNN PO3MiLLEEHNN Ha creyianbHin CTOpiHUI Canty BaHky 3a NOCUITAaHHSAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbmeux BIK, 3actocyBaHHsA npouenypu BunyydeHHs takux BIK, a takox BIK, Wwo BUKOPUCTOBYIOTLCS TPETIMM
ocobamu.

23.38. NucbmoBo iHdopmyBaTu baHk Npo 3miHKM gaHux Toprosus, ski 3a3HadeHi B 3asaBi Ha nigknioveHHst go Cepsicy
TOProBOro ekBavpuHry/3assi npo 3aMiHy ymoB CepBiCcy TOProBOro ekBampuHry, y ToMy Yncri npo 3MiHy ©aHKiBCbKMX
pekBi3nTiB ToproBus, NpoTaAroM 24 roauH 3 MOMEHTY HACTaHHSA Takux 3MiH. ToproBeLb 3060B’A3aHWIA MOBIAOMNATH
BaHk npo 3miHy gaHux, Ski 6ynu BCTaHOBNEHI Mig 4ac HanexHoi nepesipkM Toprosus, B TOMY YMCIi NPO BHECEHHS
3MiH Jo BigomocTeln Npo ToproBus, siki MiCTATbCA B €AMHOMY Oep)KaBHOMY PEECTPI opuaNYHUX ocid, disnyHnx ocio
- nignpuemMuiB Ta rpoMagcbkux hopMyBaHb, B MICAYHUW CTPOK 3 OHS AepXaBHOI peecTpaLil LMX 3MiH LUNSXOM
HanpaBneHHst 4o baHky 3asBu y nanepoBomMy abo enekTpoHHOMY BUrNsAi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHI». Y pasi BigcyTHoOCTi BignosigHoi iHcopmauii B nybniyHmx mxepenax ToproBeub Hagae 0o baHky
O0POPMIEHI HaNeXHUM YMHOM OQILiNHI JOKYMEHTU, WO NiATBEepOKylTb Taki 3MiHW. ToproBeub Hece MNOBHY
BiNOBiAAnNbHICTb 3a AOCTOBIPHICTbL Ta KOPEKTHICTb NepeaaHnx gaHux.
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23.39.He ponyckaTtu nepeBuLleHHs LiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanisyoTbcs Toprosuem, npu
onnaTi 3 BukopuctaHHam BI1K, Hag uiHamu npu roTtiBkoBoMy nnaTexi. He BcTaHoBnoBath MiHiManeHy abo
MakcuMarnbHy Cymy MOKYrKuW, onnaTa g9koi Moxe ByTu 3aincHeHa 3a gornomoroto BIK.

23.40.03Hanommncsa 0cobncTo Ta 03HANOMMUTU CBOIX NpauiBHUKIB 3 [Nopaakom poboTu 3 baHkiBCbkMMU nnaTiXHUMK
KapTkamu, AKNA PO3MiLLleHUN Ha cneujanbHin CTOPIHLU Canty Banky  3a NMOCUIaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatn go obcnyroByBaHHs BINK npauiBHUKiB, sKi He
o3HanomreHi 3 MNopsigkom poboTn 3 BaHKIBCbKMMKU NNaTiKHUMK KapTKaMu, a TakoXX CaMOCTINHO BiOCTEXYyBaTu Ha
Cawnti baHky BHeceHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH go [Nopsgky pobotn 3 BbaHkiBCbkMMK MnaTiXHUMM
KapTkamu.

23.41. Y 3anexHocrTi Big obpaHoro Buay CepBicy TOProBoro ekBampuHry (3 BukopuctanHHsam POS-TepmiHaniB abo 3a
gonomoroto  TexHonorii Tap-to-Phone), o3Hanomuscs ocobucto Tta/abo 03HaMoOMUTU CBOIX MpauiBHUKIB 3
[HCTPyKUiAMKN 3 3axMUCTy Ta KOPUCTYBaHHS BignosigHUMKM mogensmun POS-tepmiHanie, siki HanexaTb baHky Ta
nepepaHi ToproButo, a Takox IHCTpykuieto kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta OOMOMIKHOMO
3actocyHky «TapXphone», WO po3miweHi Ha cneudianbHin cTopiHui Canty bBaHky 3a nOCUNaHHSM:
https://b2b.pumb.ua/service/trade_acquiring, 6e33acTepexxHo AOTPUMYBATUCH LMX IHCTPYKLIA, a TaKOX CaMOCTINHO
BigcTexxyBatn Ha CanTi baHKy BHECEHHSI ONOBHEHb, YTOYHEHb Ta/abo 3MiH 0 HUX.

23.42.36epiratn BCtO HasiBHYy OOKyMEHTaLil0, NoB’A3aHy 3 onepadismu 3 BukopucTaHHam bBIK, y Tomy uncni  cBoi
NPUMIPHUKM YeKiB, MPOTArom 1 (O4HOro) poKy Bid AaTW 3AINCHEHHS TakMx onepadin Ta HagaBaTu iX NPOTSAroM ABOX
onepauiiHuxX AHIB Ha nepLuy Bumory baHky. Y pasi oTpumanHs Bumorn baHky y ABooeHHUA TepMiH HagaBaTtu Oyab-
SIKy iHbopMaL,ito Woao o6cTaBUH NPpoBeAeHHS TiEl UM iHLWOT onepadii 3 BukopucTaHHsam BIK.

23.43.3pincHioBaT WOAEHHY BignpaBKy AaHMX MO onepadisM, npoedeHuM vepe3 POS-tepmiHan abo TepmiHan,
SKUA € eNneKTPOHHUM NpUCTpoemM ToproBus 3i BcTaHoBNeHMM 3acTocyHkom «[MYMB TepMiHany» 4m gonomikHUM
3acTtocyHkom «TapXphoney» y pasi HagaHHs CepBiCy TOProBoro eKBampuHry 3 BUKOpUcTaHHAM TexHonorii Tap-to-
Phone.

Axkwo Toproseub obupae HagcunaHHA AaHuX MNpO onepauii y TOProBMx TOYKaxX Ha EeneKkTPoHHy agpecy, 3
nignucaHHam 3asBu Ha nigknoyeHHa o Cepsicy TOProBoro ekBampuHry TOproeeub 3acBigyvye CBOE PO3YMiHHS
He4oCTaTHLOI 3aXMLLEHOCTI TAKOro KaHany 3B’43Ky Ta 6e3yMOBHO NnpuiMmae Ha cebe BCi NOB’A3aHi 3 UMM pu3unkn. baHk
He Hece BiAnoBiAanbHICTb 3a MOXIMBUIA AOCTYN TPETIX 0Cib A0 AaHOT iHdbopMaLii, sKka MICTUTb BaHKIBCbKY TaEMHWLIO,
a TakoX 3a BTpaTy Ta/abo NOoWKOMKEHHS iHdopMmauii, SKi BUHMKNM Yy pesynbTaTi nepedadvi gaHWx  Takum
He3axuLLeHMMN KaHanamm 3B’a3Ky.

HanawTyBaHHsa aBToMaTn4Horo 6anaHcyBaHHa POS-TepmiHany abo TepMmiHany, KM € eNeKTPOHHUM NPUCTPOEM
ToproBus 3i BcTaHoBneHNM 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nwuiwie 3a ymoBwu
aBTOHOMHOIO pexvumMy poboTu Lmx TepMiHanis.

Axkwo go POS-Tepminany abo TepMiHany, SKui € eneKTPoHHUM NPUCTPOEM TOpProBus 3i BCTAHOBMEHUM 3aCTOCYHKOM
«MYMB TepmiHan» 4u pgonomikHMM 3actocyHkoM «TapXphone», nigknioyeHe PPO (cisnyHun peectpatop
pospaxyHkoBux onepauin) abo NMPPO (nporpamHuin peecTpaTtop pO3paxyHKOBWMX OOKYMeEHTIB), Toproseub Ans
nepegadi AaHux no onepauiam 3actocoBye HasBHi y POS-tepmiHani abo 3actocyHky «[MYMB TepmiHan» 4u
aonomikHomy 3actocyHky « TapXphone» dyHkuii «BignpaBkay» AaHux 3rigHO |HCTPYKUIN 3 3aXUCTy Ta KOPUCTYBaHHSA
BignosigHumMn mogenamu POS-TepmiHanie, ski HanexaTb baHky Ta nepepadi Toprosuto, a TakoX |HCTpyKuil
kopuctyBaya 3acTtocyHky «[MYMB «TepMiHan» Ta gonomikHoro 3actocyHky « TapXphoney, aki po3mileHi Ha CawnTi
BaHky 3a nocunaHHaMm: https://b2b.pumb.ua/service/trade_acquiring.

23.44.Po3milwyBaTi Ha ABepsaX i B NPUMILLEHHI TOproBoi Touku Toprosus nonirpadiyHy npoaykLuito, HagaHy BbaHkom
(Haninkn, 6yknetn 3 norotunamu baHky Ta MikHapoaHux abo HauioHanbHUX nnaTikHUX cucTem Towo). Y pasi
po3ipBaHHA Uboro [JoroBopy He BMKOPUCTOBYBaTU HagaHy baHkom nonirpadivHy npoaykLito.

23.45.He nepepaBatu obnagHaHHa (POS-TepmiHan) Ta KoMnnekTylodi A0 Hboro (6rnok xmeneHHs, PIN-pad
knaeiatypa, CIM-kapTa ToLL0) TpeTim ocobaM, CaMOBINbHO HE NepeMillyBaTn obnagHaHHS Ha iHLWi TOProBi TOYKM
BiOMIHHI Big Tiei, oe 6yno BCTaHOBMEHO Le 0bnagHaHHs, He gonyckaTu ncyBaHHA abo BTpaty obnagHaHHA abo noro
koMmnnekTytoudmx. 3a nepegady obnagHaHHsa (POS-Tepminany) Ta KOMANEKTYOUYNX A0 HbOro (610K xuBneHHs, PIN-
pad knaeiatypa, CIM-kapTa Towo) TpeTim ocobam, CaMOBiNbHE NEPEMILLIEHHS], KpagbdKKy, a TaKOX y pasi NCyBaHHS
Ta Oyab-aki gii, Wwo npussenu go noro isndHoro 3HMWeHHs abo BTpaTu, cnnadysaTtu wrpad y po3mipi NepBUHHOI
BapTOCTi o6nagHaHHsA (POS-TepMiHany) Ta KOMNNEKTYOYMX OO Hboro (bnok xueneHHsl, PIN-pad knaBiatypa, CIM-
KapTa TOLLO) 3a KOXXHY BKpaZeHy, BTpayeHy, nepemillleHy, 3HuLLeHy abo 3incoBaHy oguHULIO.

23.46.MoBepHyTN oTpuMaHe HanexHe baHky obnagHaHnHa (POS-TepmiHan) Ta KOMMMEKTYYi A0 Hboro (6rok
xuenenHs, PIN-pad knasiatypa, CIM-kapTa Towo) y nepenbayerHux umMm [oroBopom Bunagkax abo Ha BUMMOry
BaHky. Take noBepHeHHs1 0hOPMIIETLCA NignucaHnm oboma CTtopoHaMu AKTOM NMpuoMy-nepefadi 3a 3paskom,
Ak HaBegeHum y foaaTky 23.1 go uboro Jorosopy. Yci BUABMEHI hakT MexaHiYHUX MOLUKOAXKEHb, NMOSIOMOK,
ncyBaHHs1 Ta/abo BigCYTHOCTI, Towo obnagHaHHsa (POS-TepmiHany) Ta KOMMMIEKTYUNX 40 HbOro (6I10K XMBIEHHS,
PIN-pad knaBiaTypa, CIM-kapTa Towo) ikcyloTbCs B AKTi npuiiomy-nepegadi.

23.47.306epiratv [OKyMeHTU, 0briagHaHHA Ta NOro KOMMMEKTYUN, SKi MiCTATb KOHMIAEHUiVHI BIGOMOCTI Npo HOMepu
BlK, imeHa Ta agpecu OepxateniB bIK, gatn 3akiHueHHs Tepminy gii BI1K, B micusax, He gocTynHMX ocobam, sKi
HeynoBHOBakeHi ToprosueM Ha npoBeaeHHs onepadin 3 BIK.

23.48.Y pasi NoOBepHEHHS rPOLUOBMX KOLUTIB y TOProsin Touui Toprosus 3 npudnHu noBepHeHHs Oepxatenem BrK
ToBapy abo oOMiHy MOro Ha ToBap MEHLLOi BapTOCTi Y4 HEBMKOPUCTAHHI/MACTKOBOMY BUKOPUCTaHHI nocnyru ta/abo
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pobiT, npoTsirom 2 (4BOX) poboumnx AHIB nepepaxyBaTu baHKy cymy TpaH3akLil MOBEPHEHHS rPOLLIOBUX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, akwo baHk He yTpuMaB BigNoBiAHY CyMy 3rigHO MiANYHKTY
23.49. MNpu ybomy Toprosulo He NOBEpPTaAETLCA cnradeHa HUM abo yTpumaHa baHkoM BiAnNOBIAHO 4O YMOB LbOro
[oroeopy Komicisi 3a nepekas KoLITiB 3 CyMu TpaH3akKL,ii, 3a 9KOH y NoAanbLIoMy 34iINCHIOETECA NOBEPHEHHSA TOBapy
4Yun ToBap OOMIHIOETLCHA Ha TOBAp MEHLLOI BapTOCTi abo y BUNaaKy HEBMKOHAHHA/YaCTKOBOrO BMKOHAHHSA TOprosuem
onnadveHux Oepxatenem BIK po6iTt um nocnyr.

23.50.Y pasi HeobXxiaHOCTi 0POPMITEHHSA NOBHOIO abo YaCTKOBOrO CKacyBaHHA TpaH3aKLii, CnMcaHHs 3a sikow Byro
NpoBeOeHO BHACNiAOK MOMMUIKM, Hagicrnatv baHky BignoBigHWMIA MUCbMOBUIK 3anuT i3 3a3HAYEHHAM PEKBI3UTIB
pearnbHOT TpaH3aKLii, NPUYMH NOMUITKOBOT TPaH3aKLii Ta CyMN NOBEPHEHHS.

23.51.Y pasi ckacyBaHHA NpoBefeHOi Y TOprosini Touui ToproBus TpaH3akuii, BigwkogosyBatu baHKy cnmcany
BignosigHoto MixHapoaHo/HauioHanbHOK NNaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx OHIB 3 OHSA
OTPUMaHHSA Npo ue nosigomneHHsa baHky, skwo baHk He yTpuMmaB i 3rigHo nyHkTy 23.72. MNpu ubomy Toprosuto He
noBepTaeTbCs crnnadyeHa HUM abo yTpumaHa baHkom BignosigHO Ao ymoB uboro [orosopy Kowmicis 3a nepekas
KOLUTIB 3 CyMM CKaCOBaHOI TpaH3aKkLil.

23.52.MpoTdrom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPUMAaHHS BiANOBIAHOIO NoBiAoMneHHsA baHky BiglkogoByBaTh
CyMy BCIiX CTArHeHb, 30KkpeMa Cymy KoMicii Ta/abo wrpadis, ski nigngaratoTs cnnati Ta/abo ytpumadi 3 baHky
MixHapogHuMn/HauioHanbHUMK NNATiXXKHUMXU CUCTEMaMM 3a BUMOramy 3BOPOTHOMO nnartexy Ta/abo BHacnigok
npeg’siBfeHHsa PiHaHCOBUX MPETEH3i MO onepaudiaM, NpoBedeHUM Yy TOProsii Touui ToproBus, SKWoO baHk He
yTpuMaB Taki cymn 3rigHo nyHkTy 23.72. [o noBigomneHHs baHk gogae OokymeHTM Ta/abo BigoOMOCTi, sKi
nigTBEpAXYyOTb cnmcaHHsa 3 baHky MixxHapogHow/HauioHanbHoW nnaTikKHOK CUCTEMOK CyMU BUMOTN 3BOPOTHOTO
nnatexy abo giHaHCOBOI NpeTeH3sii YM komicin/wTpadis 3rigHo 3 npasunamu MixxHapogHoi/HauioHanbHOT nnaTikHoi
CUCTEMWN.

Toproseup BigwkogoBye baHky cyMmy BUMOrn 3BopoTHOro nnatexy abo ciHaHCOBOI NpeTeHsii Yn komicin/wtpadis y
rPMBHEBOMY eKBiBaneHTi 3a oilinH1M Kypcom HauioHanbHoro 6aHky YkpaiHu, skui Aise Ha AeHb cnucaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOW nnaTikHow cuctemoro. Mpy uboMy TOprosuto He MOBEpPTAETLCSA
cnnadeHa HUM abo yTpumaHa BaHkom BignosigHo Ao ymoB uboro [JoroBopy Komicia 3a nepekas KOWTIB 3 Cymu
TpaH3aKLUii, 3a KO 3AINCHIOETLCA 3BOPOTHIN NNaTix.

3 meToto 3abe3neveHHss NoBepHEHHs ToprosLeM CyMy BUMOMM 3BOPOTHOIO nnatexy abo iHaHCOBOI NpeTeHsii un
Komicin/wtpadie baHk Mae npaBo OnokyBaTu Ha bByab-sikMx PaxyHkax KnieHTa KowTu y po3Mmipi BignoBigHoOT cymMu
nnaTkHOi  onepauii 40 MOMEHTY 3aBepLUEHHS MpoLEedypu OCKapXXeHHs1 ornepauii, nepegdadeHoi npasunamu
MixxHapogHoi/HauioHanbHoT NnaTikHOT cucTeMu.

23.53.TepmiHoBO noBigomnaTM BaHKk Ta nNpaBOOXOPOHHI OpraHn Npo BCi OOCTaBUHWU, $IKi MarTb O3HaKU
nNpoTUNpaBHOro BnkopucTtaHHsa brK.

23.54.He ponyckaTu KOnitoBaHHA, NepeHeceHHs KoHdigeHuiiHnx BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepmiHanie abo TepmiHanis, SKMMK € BriacHi cMapTdOoHW, NnaHweTn Ta/abo iHwi MoBinbHI NpucTpoi Toprosus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[1YMB TepmiHany» abo gonomikHun 3actocyHok « TapXphone» y pasi OoTpuMaHHs
Cepsicy TOpProBoro ekBavpuHry 3 BukopuctaHHam TexHonoril Tap-to-Phone.

23.55.HapgaBaTtuv 4OCTOBIpHI NpaBOBCTaHOBNIOOYI/peeCTpaLinHi OKYMEHTK, Ski HeobxigHi baHky ans ouiHkn 6esneku
HagaHHSA CepBicy TOProBOro eKBampuHry.

23.56.HeyxnnbHO BUKOHYBaTU BMMOTM LLOAO 30epexeHHst KoHdigeHUinHocTi gaHux npo Homepu BIK, imeHa Ta
agpecn [Oepxatenie BIK, gatu 3akiHyeHHs cTpoky pgii BIK, petani/peksisantu onepauin Oepxatenis BIIK.
MopyLlleHHs uboro 3060B’si3aHHA  Oyae po3rnsggatuca sK nNpoTunpaeHi Aii TOproBus, HACMIOKOM SKMX CTaHe
GnoKyBaHHs MPOBEAEHHA onepaLii i NpUnMHeHHs HagaHHa CepBicy TOProBOro eKBavpuHry 3a iHiliatveoo baHky.
23.57.3abe3neunTn BUKOHaHHSA npauiBHMkamu Toprosus MNopagky poboTy 3 BaHKIBCbKMMU MAATRKHUMK KapTKamu,
[HCTPYKLUIN 3 3aXMCTy Ta KOpPUCTYyBaHHA BignosigHMMu mogenamu POS-TepmiHanis, siki Hanexatb baHky Ta nepefaHi
ToproButo, a Takox IHCTpykuii kopuctyBava 3actocyHky «[MYMB «TepmiHan» Ta [OMNOMIKHOrO 3acTOCYHKY
«TapXphone», AKi  po3miweHi Ha  cneuianbHii  cTopiHui  Camty BaHky 3@ nmocCunaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.58.[Ans niaTBEpKEHHS OiANBHOCTI TOProBOi TOYKU Ha BIONOBIOHICTL Til, WO 3a3HaveHa y 3asaBi NpPo NigKMioYeHHs
0o Cepsicy TOproBoro eksavipuHry/3asiBi npo 3miHy ymoB CepBiCy TOProBOro €kBavpuHry, y TOMYy 4uchi Ans
Bn3HadyeHHa baHkom MCC, HagaBaTu Ha 3anuT baHKy OOKYMEHTW Ta BiJOMOCTI, WO MOXYTb NiATBEPOUTU Taky
JisINbHICTb, CNPUSATU B NPOBEAEHHI NepeBipkM NPUMILLIEHHS TOProBoT TOYKKU 3 hoTodikcaLieto Ti pacagy 3 BUBICKOIO
Ta BHYTPILLHBLOrO iHTEP’epY, a y pasi HagaHHs CepBsicy TOProBOro eKBampuHry 3 BUKOPUCTaHHAM HanexHoro baHky
obnagHaHHsA (POS-TepmiHany) Ta KOMMMEKTYUYNX Ao Hboro (6noky uenexHs, PIN-pad knasiatypu, CIM-kapTtu
TOLLO) Le i MicUs TX PO3MILLEeHHS Ha TepuTopii Toproeoi Touku. MNpu ubomy, baHk, y pasi BUsSBNeHHs HEBIAMOBIAHOCTI
npuaHayeHoro MCC, mae npaBo camocTiiHO 3MiHMTK MCC Ha BignoBigHun 6e3 oaaTkoBoro yknagaHHs 3 KnieHtom
3asaBu Npo 3miHy ymoB CepBicy TOProBOro eKBavpuHry Yu iHLLOT 3asBMW.

23.59.HeranHo noBigomnaTtu baHk Npo HenpauesgaTHicTb oonagHaHHs (POS-TepmiHany) Ta KOMNIEKTYHOUMX O0
Hboro (6noky »xwueneHHs, PIN-pad knasiatypu, CIM-kapTtu Towo), 3actocyHky «[MTYMB TepmiHan» abo AOMOMiKHOro
3acTtocyHky «TapXphone».

23.60.ToproBeLb Hece BignoBiganbHICTb 3@ HECAHKLIOHOBaHUIM JOCTYN A0 obnagHaHHA ana obcnyrosyBaHHs BIK,
a TakoX 3a 34iMCHeHHs nNnaTtexy danbLMBOL, BUKpadeHo/3arybneHoto BIK.

23.61.Y pasi BTpaTn Ta/abo HenoBepHeHHs obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTY4UMX 40 HbOro (6roky
xuenenHs, PIN-pad knasiaTypu, CIM-kapTu Towo) Ha Bumory baHky, ToproseLb 3060B’si3aHuni BigwkoaysaTy baHky
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X nepBiCcHy BapTiCTb He ni3Hiwe 10 (gecsaTtn) pobounx OHIB 3 AHS OTpUMaHHS Toprosuem Bi4NOBIAHOMO nNucTa Bif
BaHky.

23.62.3a nolwkompkeHHA Ta nonomMky obnagHaHHs (POS-tepmiHany) Ta/abo KOMNNEKTY4YMx 00 Hboro (6noky
xwuBneHHs, PIN-pad knasiatypu, CIM-kapTu ToL0) 3 BUHM TOprosusd, OCTaHHiM cnnadye baHKy ix nepBiCHy BapTiCTb
abo BuTpaTU Ha iX peMoHT He nisHiwe 10 (gecatn) pobounx AHIB Big AHA HanpasneHHs baHkom npo Le BianoBigHOro
nuncta. Toproeeub 06mpae KoMNaHito, sika npoBoauTe peMoHT obnagHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTYH4YMX
00 Hboro (6noky »xwuneHHs1, PIN-pad knasiatypu, CIM-kapTn Towo), 3 BcTaHoBNeHoro baHkom nepeniky CepBicHMX
opraHisau,in.

HenignucanHst CtopoHamn AKTy npuniomMy — nepegadi obnagHaHHs (POS-TepmiHany) Ta/abo KoMNIekTyr4mMx o
Hboro (6roky xumBneHHsl, PIN-pad knaBiatypu, CIM-kapTu Towo) He € nigctaBoi Ans BigMoBM ToproBus y
BigWKOAYBaHHI BaHKy iX nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKLLO 3 MOMEHTY nigknoyeHHs ao Cepsicy
TOProBOro ekBampuHry 3a gornomoroto obnagHaHHs (POS-tepmiHany) Toprosuem 6yna npoBegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr Yn ckacyBaHHA Takoi onepaLii

IV. NMpaBa ToproBus

23.63.3a ymoBU goTpuMaHHsa yMoB Lboro [loroBopy Bumaratu Big BaHky cBoevacHOi onnaTtu onepaduiv Ha nigcTasi
OeHHUX 3BiTiB, AKki ToproBeub nepegae baHky 3a Bciva nposegeHumun onepauismu yepes POS-tepmiHan abo
TEepMiHan, KA € eneKkTPOHHMM MNpUCTPoeEM Toprosus 3i BcTaHoBNeHMM 3actocyHkoMm «[1YMB TepmiHan» um
aonomikHum 3acTtocyHkoM «TapXphone» y pasi HagaHHs CepBicy TOProBOro €KBavpuHIy 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHsa aBTOMaTn4HOro 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eNeKTPOHHUM NPUCTPOEM
ToproBus 3i BcTaHoBneHNM 3actocyHkom «MYMB TepmiHan» um gonomikHum 3actocyHkom « TapXphone» y pasi
HagaHHs CepBicy TOProBoro ekBampuHry 3 BUKOpPUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwie 3a ymoBwu
aBTOHOMHOIO pexumy poboTn umx TepmiHanie. Akwo ao POS-tepmiHany abo TepMmiHany, siIKMA € efneKTPOHHUM
npuctpoem ToproBus 3i BcTaHoBneHuMm 3actocyHkoM «[MYMB TepmiHan» 4M  OOMNOMiKHMM  3aCTOCYHKOM
«TapXphone», nigkntodeHe PPO (isuvHum peectpatop po3paxyHkoBux onepadin) abo MNMPPO (nporpamHuii
peecTpaTop PO3paxyHKOBUX AOKYMeHTIB), Toproeeub Anst nepegadi gaHux baHky no onepauisiM noBUHEH
BMKOpUCTOBYBaTU HasBHi y POS-Tepminani abo 3actocyHky «MYMB TepmiHan» 4n gonomikHOMY 3aCTOCYHKY
«TapXphone» dyHkuii «BignpaBkay» gaHux 3rigHO [HCTPYKUIN 3 3aXMCTy Ta KOPUCTYBaHHS BignoBiAHUMN MOAENAMN
POS-Tepwminanis, ski HanexaTtb baHky Ta nepegaHni Toprosuto, a Takox IHCTpyKuUii kopucTyBada 3actocyHky «[MYMB
«TepmiHan» Ta gonomixHoro 3acTtocyHKy «TapXphone», ki  posmiweHi Ha Canti baHky 3a nocunaHHaM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O6oB’saA3ku BaHky

23.64. 3abesnevyBatn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox Hagasatu Toprosuto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepadin, siki NPONLIMM B TOProBMx ToYkax ToproBusi Ta NpoBeAeHi 3 AOTPUMAaHHAM
Mopsaky pobotn 3 BaHKiBCbKMMW MAATRKHUMKU KapTkamu Ha PaxyHok ToproBusi, KpiM BMMNagKiB, 3a3HayeHux y
nyHktax 23.71 —23.73 Ta 23.75 uboro Jorosopy.

23.66.3a HecBoe4vacHy onnaty npoeefeHux onepadin baHk Bunnayye ToproBLo 3a KOXHUIA AeHb MPOCTPOYKU NEHIO
B pO3Mipi NoABifiHOT 00nikoBOi cTaBku HauioHaneHoro 6aHky YkpaiHu, Lo gisna y nepio NpocTpOYeHHs
23.67.CBoe4vacHo 3abesnevyBatu ToproBus HeOOXigHMMY BUTPaTHUMK MaTepianamu Ta/abo iHCTpyMeHTamu, SKLO
CepBic TOProBoro ekBavWpwHry HagaeTbCA 3 BMKOPUCTAHHAM @iduyHoro obnagHaHvHa (POS-Tepminanis), Aki
Hanexatb baHky Ta nepefaHi Toprosuto BignNoBigHO 40 YMOB Liboro [lorosopy.

23.68.MpoBoanTn HaB4YaHHA Toprosusa npasunam npuomMy BIK go cnnatm, npoBeaeHHs aBTopum3aldii, npoueaypu
0OMiHy Ta MOBEpPHEHHST TOBapy, O3HANOMMUTK 3 MigcTaBamu ans Bigmosu B npuiomi BIK, i3 o3Hakamu danbLumnsmx
BIK, npouenypoto BunyyeHHs Takux BIIK, a takox BIK, ski BUKOpUCTOBYOTLCS TpeTiMu ocobamu, OO nodvaTKy
po6oTn nepcoHany ToproBusi 3 o6nagHaHHAM.

23.69. IHdopmyBaTn Toprosusi Npo ¢aktn cnucanHa 3 baHky MixHapogHow Ta/abo HauioHanbHo nnaTikHOK
CUCTEMOI0 BIMNOBIAHO OO0 NpaBun LMX NNaTdKHUX cucTem WTpadiB/KOMICIN Ta HagaBaTy Konii AOKYMEHTIB, Ha
nigcTasi Akux Oynu 34icHEHI cnucaHHs.

VI. NpaBa BaHky

23.70.Bumaratun Big ToproBus [OTPMMaHHA HMM Ta MWOro npaudiBHukamu opsaky pobotn 3 BaHkiBCbkMMuK
NNaTbKHUMK KapTkamu, IHCTPYKUiM 3 3axXUCTy Ta KOPUCTYBaHHSA BignosigHummn mopensmu POS-TepmiHanis, ski
HanexaTb baHky Ta nepepaHi Toprosulo y mMexax HagaHHA Cepsicy TOProBOro eKkBampuHry, a TakoX IHCTpyKuii
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kopuctyBaya 3actocyHky «[MYMB «TepmiHan» Ta gonomikHoro 3acTocyHky «TapXphone», ki posmiwieHi Ha
cneuianbHin ctopiHui Canty baHky 3a nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkonosyBaTu, NPU3YNUHAT BUNNATU, @ TaKOX YTPUMYyBaTH i3 CyM onepaLii, SKi nepepaxoByrTbCHa Ha
PaxyHok ToproButo, cymu nnaTtexis, siKWO onepaLii B TOproei Todui ToproBus 3AINCHIOTLCA 3 MOPYLUEHHAM
Mopsaaky pob6otn 3 BaHkiBCbkUMM MRaTbkHUMKU KapTkamu Ta/abo 3a HasBHOCTI y BaHKy oBrpyHTOBaHUX nNigo3p
NpoBeAeHHS HeCaHKUIiOHOBaHUX onepauii Ta/abo 34iMCHEHHS TaKMx onepaudin 3 MopyLeHHsIM NpaBus
MixxHapogHux/HauioHanbH1X NNaTiKHUX CUCTEM, 3aKOoHOA4AaBYMX abo perynaTopHMX BUMOT.

23.72.YTpMMyBaTM CYMW TMOBEPHEHHS!, CKacyBaHHS oOMepauii, BUMOr 3BOPOTHMX MNnaTexiB abo diHaHCOBMX
NpeTeHsi No NpPoBeAEeHNM y TOProBUX TOYKax Toproeusi onepadism 3 0yab-skoro PaxyHky Toprosus abo 3 cymu
onraTwu, SKi NpoMLINN B TOProBMX To4Kax Toproeus Ta Hanexartb nepepaxyBaHHIo TOprosLto 3rigHo Lboro [lorosopy.
Akwo nicna Takoro yTpMMaHHs CymMun BKasaHux onepauii He 6yayTb NoOBepHeHi y noBHOMY 06c¢s3i, baHk mae npaBo
BuMaratu  Big  ToproBus  nepepaxyBaHHs  pi3HWULi B OBOAEHHUM  CTPOK Ha  paxyHok  BaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepalLlii, sika npovna B Toprosin Touui Toprosus, depxatenem BINK, BaHkom-emiTeHTOM
BlMK abo MixHapoaHoto/HauioHanbHOK nnaTikHOK cnuctemoro, baHk Hagae ToprosLto NIATBEPOXKYOUN OCKAPXKEHHS
Takux onepaudin AOOKyMeHTM Ta/abo BigOMOCTi, SKWO ue nepepbadeHo npasunamu  BiAMNOBIOHOI
MixHapogHoi/HauioHanbHoOT nnaTixkHoi cuctemn. baHk Mae npaBo NPU3YNMMHUTU NepepaxyBaHHS KOLWTIB TOproBLo
Ha cyMmy onepauii Ao 3akiH4eHHSA npouenypw il OCKapXXeHHS.

23.74.0ckapxeHa cyma ornepauii 3apaxoByeTbCA Ha paxyHOK TOproBuUs Nicnsi 3aKiHYeHHs1 Npoueaypyu OCKapXXEHHSI
onepauii Ta €KWo 3rigHO 3 npaBunamu BignoeigHoi MixHapogHoi/HauioHanbHoT nnaTtikHOi cuctemu baHk
NiATBEPANTb NPaBOYNHHICTL onepadii.

23.75.4kwo [Hepxatenb BIK, baHk-emiteHT BIK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npasvnamu BignosigHoi MikHapogHoi/HauioHanbHOT nnaTikHOI cucTtemMm [oBoasATb 3000B'A3aHHA  BaHky
BigwKkoaysaTn cymy onepadii Ha kopucTb Oepxatens BIK, baHky-emiteHta BINK abo MixxHapoaHoi/HauioHaneHoT
nnaTikHoi cuctemun, baHk mae NpaBo 34iNCHUTU Take NepepaxyBaHHA, HEe MOBEPTAaKYU NpU LbOMY CyMy onepaLlii Ha
PaxyHok Toprosus.

23.76.baHk Hagae Toprosuto OOKYMEHTU Ta BiAOMOCTI, ki AOBOASATb 3000B’A3aHHS BaHKy BigwkogysBaTu cymy
onepauii Ha kopuctb Oepxatens BIK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTikHOT cuctemu,
SIKLLIO HaJaHHS TakMX OKYMEHTIB Ta BigoMocTel nepeabaveHe npasunamm BignosigHoi MixHapogHoi/HauioHanbHoi
nNaTiKHOT cucTeMMm.

23.77.0na npunMHeHHs abo nonepemKeHHs MOXMIMBOIO LaxpancTBa 6e3 Oyab-skux oOMexeHb i monepeaHboro
norogxkeHHsas 3 ToproBuem nosigomnaTn MikHapoaHi/HauioHanbHi  nnaTikHi  cuctemm Ta/abo  uneHiB
MixHapogHux/HauioHanbHMX NNaTiKHUX CMCTEM Npo Oyab-aki Nigo3pini, HeaakoHHI abo HenoroaxeHi 3 baHkom aii 3
BMKopucTaHHaM BIK.

23.78.Y Bunagkax HecaHKUioHOBaHOro BukopuctaHHsa Toprosuem BIIK ta/abo obnagHaHHs (POS-TepmiHany) um
cmapTdOoHy, nnaHweTy abo iHWOro enekTPoHHOro NpUCTpol ToproBus, Ha AKOMY 3aBaHTaXeHU 3aCTOCYHOK
«MYMB TepmiHan» abo gonomikHui 3actocyHok «TapXphone» Ta sikuin BMKOHYE OYHKUiO TepmiHany y pasi
HagaHHs Cepgicy TOproBoro ekBampuHry 3a gonomoroto TexHornorii Tap-to-Phone, oTpumaHHs HeraTuBHOI
iHpopmauii npo Toprosuda Big MixHapoaHoi/HauioHanbHOI nnaTtikHOi cuctemmn abo iHopmauii Npo 34iNCHEHHS
HecaHKUioHOBaHMX [JepxaTtenamu onepadii, Nnpo niksigauito abo nopylleHHs cnpasu Npo 6aHkpyTcTBO Toprosus,
6rokyBaTn npoBefeHHs onepauin 3a BIK, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[MYMB TepmiHan» abo
aonomixkHoro 3actocyHky « TapXphoney, Npu3ynvH1MTV nepepaxyBaHHSA rPOLLIOBOro BiALWKOAYBAHHSA 3a onepauisMu,
BUNMyYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTytodi o Hboro (bnok xusneHHsi, PIN-pad
knagiaTypa, CIM-kapTa Towo), obMexuTn goctyn ao 3actocyHky «[MYMB TepmiHan» abo gonomMikHoro 3actocyHky
«TapXphone», Ta HeranHo NpuNUHUTU HagaHHA CepBicy TOProBOro eKBampuHry, HanpasuBLLM NPO Le BignoBigHe
nosigomreHHs Toprosuto 3a 4ONOMOrot 3acobiB AUCTaHUINHOT KOMYHiKauii abo Ha agpecy NOro enekTpoHHOI MOLITK
YK NOLLTOBY agpecy.

23.79.TMoBigomMnATN NPaBOOXOPOHHI OpraHn Npo BCi 06CTaBMHK, AKi MICTATb O3HaKM MPOTUMPABHOIO BUKOPUCTaHHS
Toprosuem BIK.

23.80.Po3miwyBaTn nonirpadivyHy npoaykuito (Haknenku, GykneTn Towo) B TOProBMX TOYKax TOProsLs.

23.81.Y pasi nopyLleHHss ToproBuem nopsaky 3depiraHHs koHdiaeHUiMHUX BinoMmocTen npo Homepw BIK, iveHa Ta
agpecu [epxatenen BIK, BaHk mae npaBo ©OnokyBaTu npoBedeHHs onepauin 3a BIK, y Tomy uucni 3
BuKopucTaHHam 3actocyHky «MYMB TepwmiHan» abo ponomixHoro 3actocyHky «TapXphone», npuaynuHUTH
nepepaxyBaHHsl TPOLLOBOro BiALWKOAYBaHHSA 3a onepauismu, BUny4uTtn HanexHe banky obnagHaHnHs (POS-
TepMiHan) Ta KOMNMeKTytoui Ao Hboro (6rok xuenerHs, PIN-pad knasiatypa, CIM-kapTa Towo), obmexntn goctyn
0o 3actocyHky «[MYMB TepmiHan» abo pgonomixHoro 3acTtocyHKy «TapXphoney», Ta noBigomMuTh BignoBigHi
NPaBOOXOPOHHI OpraHy Npo BUsBMeHi baHkoM 03Haku NPOTUNPAaBHOI AiANbHOCTI TOProBuUst 3 BUKOPUCTAHHAM AaHNX
BIK.

23.82.Y pasi HagaHHsa ToproBLeM HEOCTOBIPHNX MPaBOBCTAHOBIIOYNX/PEECTPALIHUX AOKYMEHTIB, HENpaBaMBOI
4YM HEMOBHOI iHhopMaLii NPo akTUYHUIA BUA AiSNbHOCTI, 30KpeMa BnacHUX TOProBmx To4ok, baHk mae npaBo Ha
BNacHun poscyn OnokyBaTtu aBTopu3auito 3a BIK, Bunyuntn HanexHe BaHky obnagHaHnHs (POS-TepmiHan) Ta
KOMMMeEKTyoudi 4o Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTn Joctyn Ao
3actocyHky «[MYMB TepmiHan» 4n gonomixkHoro 3actocyHky « TapXphoney, a TakoX HeranHo NPUNUHUTU HagaHHS
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Cepsicy TOproBoro ekBanpuHry, HanpasmBLUM MNPO Lie BiAnoBigHe NoBiAOMMNeHHs TOProsLo 3a 4ONOMOrol 3acobis
OMCTaHLIMHOT KOMYHiKaLil abo Ha agpecy MOro eneKTPOHHOT MNOLITK UM NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpyAuUaTM) KaneHgapHWX OHIB nocninb Toproeeub He NPOBOAUTMME onepalii Yyepes
BCTaHoBneHe obnagHaHHa (POS-tepmiHan), a y pasi HapgaHHa CepBicy TOProBOro ekBampuHry 3a A0MOMOror
TexHonorii Tap-to-Phone — yepe3s 3actocyHok «[TYMB TepmiHany» um gonomixHui 3actocyHok « TapXphone», baHk
Ma€e npaBO B OL4HOCTOPOHHbOMY nopsiaky 6nokyBatu obnagHaHHs (POS-TepmiHan) abo obmexuTn gocTtyn Oo
3acTtocyHky «[MYMB TepmiHan» 4m gonomixkHoro 3actocyHky « TapXphoney, a Takox NpunuHUTN HagaHHs Cepsicy
TOProBOro eKBavpwHry, HanpasMBLUM NPO Le ToproBLo He Ni3Hille Hix 3a 10 (gecaTb) kaneHgapHUX OHiB BignoBigHe
MOBiOOMITEHHSA 3a OOMOMOroK 3acobiB AMCTaHUINHOI KOMYHiKauii abo Moro Ha agpecy €neKTPOHHOI MOLITU YK
MoLITOBY afpecy.

23.84. MpunuHntn HapgaHHs CepBsicy TOProBOro ekBanWpwuHry B OAHOCTOPOHHLOMY Mnopsaky (6e3 nosigomneHHs
ToproBug) y pasi, akwo Toproseupb npotarom 90 (aes’stHOCTa) kaneHAapHUX AHIB NOCMiNb He NPOBOAMB onepadil
yepe3 BcCTaHoBneHe obnagHaHHa (POS-tepmiHan) Ta/abo 3a ponomoroto TexHonorii Tap-to-Phone 4yepes
3actocyHok «[MYMB TepmiHan» un gonomixHuin 3actocyHok « TapXphone».

Y pasi skwo Toproeeub npotsarom 90 (4eB’AHOCTO) KaneHaapHWX AHIB NOCNinb He NPOBOAMB onepaLii 3a 4oNOMOrow
TexHonoril Tap-to-Phone yepes 3actocyHok «[TYMB TepmiHany» 4n ONOMKHUIA 3aCTOCYHOK « TapXphone», ane npu
LbOMY BUKOPUCTOBYE Ansi NPOBeAEeHHS onepadii BcTaHoBneHe obnagHaHHs (POS — Tepminan) , baHk Mmae npaBso B
O[HOCTOPOHBOMY MOPSAAKY MpUNMHUTK HagaHHsa CepBiCy TOProBOro €eKBaWpiHry 3a [OMOMOrol TEeXHOMOrii
«TapXphone». Npn uboMy HagaHHa CepBicy TOProBOro €KBawipiHry i3 BUKOpUCTaHHAM obnagHaHvHa (POS —
TepmiHany) 6yae npoaoBXyBaTUCh.

23.85.YnponoBx CTpoKy aii uboro [loroBopy 6e3 nonepemxkeHHs ToproBus Y Oyab-sikuin Yac Ta nepiog 34iicCHoBaTK
NnepeBipKy TOProBMx TOYOK 3 METO MNiATBEPAXEHHS AisiNbHOCTI ToproBus, sika 3a3HadeHa y 3asiBi Ha NiAKMYEHHs
Ao Cepsicy Toprosoro eksanpuHry/3assi npo 3amiHy ymoB CepBiCy TOProBoro eKBanpuHry.

VII. NpunuHeHHA HagaHHA CepBicy TOProBOro eKBampuHry

23.86.Toproeeup 3a 30 (TpuAuATb) KaneHOapHUX OHIB Ao OaxaHoi AaTu NpUNUHEHHS kopucTyBaHHA CepBsicom
TOProBOro ekBanpuHry Hagcunae go baxky 3asiBy npo BigmoBy Big CepBicy TOProBoro ekBavipuHry y nanepoBomy
0o BigaineHHs baHky abo enektpoHHomy Burngagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom
HanpasreHHs Bi4NOBIAHOIO NIMCTa NOLUTOI Ha agpecy Toprosus, Ska 3a3HadveHa y 3asBi Ha nigkntodeHHs go Cepsicy
TOProBoro ekBanpuHry/3assi npo 3MiHy ymos CepBicy TOProBOro eKBavpuHry.

Mpun ubomy Toproseub 3060B’s13aHMI 3a 3 (TpW) onepauiviHi AHi 40 HacTaHHA 0byMoBMNeHOi HUM y 3asiBi MPo BiAMOBY
Big CepBicy TOProBoro ekBanpuHry gaTv NpUNMHEHHs KopuctyBaHHs CepsicOM TOProBOro eKBavpuHry MOBEPHYTU
BaHKky oTpymaHe 3a uum [loroBopom obnagHaHHSA B HaANeXHOMYy CTaHi Ta komnnekrauii. [loBepHeHHs obnaaHaHHs
odopmntoeTbcss CTopoHamu AKTOM MpunomMy — nepefadi 3a opmoto, sika HaBedeHa y [ogatky 23.1 oo uboro
[Oorosopy.

23.87.baHk sk cy6'ekT NepBMHHOIO (PiHAHCOBOrO MOHITOPUHIY, dhiHaHCOBWUI Ta/abo BanmOTHWIA areHT Mae NpaBo
BiOMOBUTUCA Big NIATPMMAaHHA OinNoBuX BiAHOCUH 3 ToprosLeMm, Ta, SK Hacnigok, Bia HagaHHsa Cepsicy TOprosoro
€eKBaMpWHIy LWMASXOM po3ipBaHHs uboro [orosopy y uinomy Ta/abo LoroBopy npo HagaHHA Cepsicy TOpProBoro
eKBaWpUWHIy y Bunagkax, nepenbavyeHnx YMHHUM 3aKOHOOABCTBOM Yy cdhepi hiHAHCOBOro MOHITOPUHIY, Yroaot
FATCA, Yrogoto CRS Ta ctatTteto 39-3 NogaTtkoBoro kogekcy YkpaiHu.

Mpo paTy, 3 akoi [orosip y uinomy ta/abo Jorosip npo HagaHHA Cepsicy TOProBOro EKBanpuHry NpUNMHSIE CBOLO Aito
Ha Takmx npaBoBux nigctaBax, baHk nosigomnsae Toprosus nucbmoBO 3a gonomoroi Cepsicy «IHTEPHET-
BAHKIHIM» abo wnaxom HanpaBneHHs BigNoBI4HOMO NMCTa NOLWTOK Ha agpecy ToprosLs, sika 3a3HayeHa y 3asaBi Ha
nigkntoyeHHsa go Cepsicy TOpProBoro eksanpuHry/3assi npo 3miHy ymos CepBicy TOProBOro eKBampuHry.

ToproseLp 3060B’'s13aHWIA NPOTArOM BCTaHOBNEHOro bBaHkoM y BignoBiaAHOMY NUCTi NPO po3ipBaHHs Lpboro [Jorosopy
y uinomy Ta/abo [dorosopy npo HagaHHa CepBicy TOProBoro ekBampwHry noBepHyTU baHky oTpumaHe 3a Lum
HoroBopom o6nagHaHHA B HaneXHOMy CTaHi Ta komnnektauii. [loBepHeHHA o6nagHaHHA 0dOpPMIOETHCA
CrtopoHamu AKTOM npuiioMy — nepegadi obnagHaHHs 3a oopmMoto, sika HaBegeHa y [logaTky 7 fo uboro [Jorosopy.
3akpinneHa y LboMy NyHKTi npoueaypa po3ipsaHHA [JoroBopy € CaMOCTINHOK Ta 0 HET He 3aCTOCOBYIOTLCA 3arasbHi
npaewna, gki BU3Ha4veHi nyHktom 23.85 uboro [orosopy, i He noTpebye yknagaHHs mixx CtopoHamu [ooaTkoBoro
O0roBopy npo ue.

23.88.0iHaHcoBi 30060B’si3aHHA CTOpiH, sIKi BUHWUKNM Nig 4ac KopucTyBaHHA ToproeBuem CepBicOM TOProBoro
€KBaMpPUVHIy Ta 3anuvnnmncs HEBMKOHaHMMM Ha AaTy NPUNUHEHHS Lboro [loroBopy 3a iHiuiaTtveoto Toprosusi abo 3a
iHiLiaTMBOIO BaHky, nignaralTb HaneXHOMy BWKOHaHHIO CTOpPOHaMM Ha TWUX Xe YMOBax, L0 BU3HAYEHi LuM
Horosopom. baHk mae npaBo 6nokyBaTv MOXNMBICTL NpoBedeHHs onepauin 3a BIK Ta iHiyitoBaTM npunMHeHHs
HagaHHsA CepBicy TOProBoro eKBampuHry y pasi HeBUKOHaHHS ToprosLeM BUMOr, nepeadadeHux uum JoroBopom.

24. YMOBU TA NOPSAAOK HAOAHHSA CEPBICY «CMJIIAYYATE YACTUHAMWU»

l. YmoBu HapaHHA CepBicy «Cnnayvyynte 4YacTUHaAMU»
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24.1.Cepsic «Cnnayyite YactuHaMmun» HagaeTbca baHkom 3 MeTolo 36inblueHHA obcariB peanisauii ToBapis, pobiT

Ta/abo nocnyr KnieHtiB Ta nepepbayae BCTaHOBMEHHS OCOGMMBOrO MOPSAKY TEXHOMOriYHOI Ta iHdopMaLinHOi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro obcnyroByBaHHA KnieHTa nig Yac HagaHHs CNOXMBUYNX KPeauTiB

isanyHMM ocobam - NOKynusaM 3aang onnatu Hummu npuabaHunx y KnieHta Tosapis, pobiT Ta/abo nocnyr.

24.2.0o CepBicy «Cnnayynte 4acTUHamMu» MOXYyTb OyTu nigkrtodeHi KnieHTn, ski BignoBigalTb HACTyNMHUM

KpUTepisam:

e  MalTb CTaTyC HOPUOUYHOI ocobu - pesuaeHTa abo isuyHoi ocobu - mignpuemus, rpowoBun o6opoT Big
34INCHEHHS NiANPUEMHULBKOT OiSNbHOCTI SIKMX 3a NOBHWUI pik He nepeBuwye 200 mnH rpH 6e3 MNAB;

e npwuegHanucs Ao uporo floroBopy Ta Bigkpunu y baHky xouya 6 oagnH PaxyHoK y HauioHanbHin BantoTi BianoBigHo
00 ymoB uboro [lorosopy;

e  OCHOBHMM BWOOM EKOHOMIYHOI AisnbHOCTi KnieHTa € peanisauis isnyHuMm ocobam — cnoxueayam ToBapis,
pobiT Ta/abo nocnyr Ak y TOpriBenbHUX Ta OQIiCHUX NpuMilleHHaXx KnieHTa, Tak i nosa ix mexamu 3
BUKOPUCTAHHAM iHbOpMaLiMHO-KOMYHIKaLiMHUX CcUCTeM, 3oKpeMa odiulinHoro canty KnieHTa B Mepexi
IHTepHeT, BnacHoro oqiliinHOro akayHTy y Oyab-sikux nyOniyHMX couianbHUX Mepexax Ta/abo enekTpOHHUX
TopriBenbHMUX ManfaH4yukiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;

. Micue peecTpauii Ta/abo micuesHaxomkeHHsA KnieHTa Ta/abo 1noro ToprisenbHUX Ta 0iCHUX NPUMILLEHb, Y SIKUX
peanisyloTbca TOoBapu, poboTtn Ta/abo nocnyrn isnyHUM ocobam — Mnokynusm, € Teputopis YkpaiHu 3a
BMHATKOM TMMYacOBO OKYMOBaHMX TEPWUTOPIN, BMU3HAYEHWUX Takumu BignosigHO A0 3akoHy Ykpainu «[1po
3abe3neveHHs npaB i cBoboa rpomMagsH Ha TMMYacOBO OKYrMOBaHiA TepuTopii YKpaiHuy», Ta/abo TepuTopin
TepuTopianbHMX rpoMaj B pavoHax NpoBefeHHs1 BOEHHUX (GonoBux) ai abo ski nepebyBatoTb B TMMYacOBIn
oKynaLuii, OTo4eHHi (OnoKyBaHHi), nepenik Skux BCTaHOBMIOETLCS BiANOBIOHNM Haka3om MiHicTepcTBa 3 NuUTaHb
peiHTerpadii TMM4acoBO OKYyMNoBaHWX TEPUTOPIN YKpaiHu;

e  npu peanisauji isnyHMM ocobam — nokynusiM ToBapiB, pobIT Ta/abo nocnyr 3a gonomorow iHdopMauinHo-
KOMYHiKaLinHUX CUCTEM BUKOPWUCTOBYIOTb B Mepexi |HTepHeT cantu, AOMeHW, a TakoxX nybmiyHi couianbHi
mMepexi Ta/abo eneKkTPOoHHI TopriBernbHi MangaH4yMkn (MapkeTnnencn), ki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepsicy «Cnnadynte yactnHamun» KnieHT He Hagae nocepenHuubKi nocnyrn y cdepi CnoxuByoro

KpeauTyBaHHs, He fi€ Bif iMeHi, B iHTepecax 41 3a gopydeHHsam baHky abo Big cBoro imeHi B iHTepecax baHky, Ta He

HabyBae cTaTycy KpeouTodaBus YM KPEAMTHOrO nocepegHuka y po3yMiHHI 3akoHy YkpaiHum «[po crnoxus4ye

KpeanTyBaHHSA».

24.4.CnoxuBui kpeanTn HagatTbcst baHKoM Big BnacHoro iMeHi Ha niacrasi [JoroBopy KOMMMEKCHOro BaHKiBCbKOro

obcnyroByBaHHS pisnyHMX OCib, NybivyHa YacTMHa sikoro pasom 3 gogatkamu, 3okpema Tapudamm AT «[MYMB» Ha

obcnyroByBaHHS di3nyHmx ocib, onpuntogHeHa Ha Canri BaHky 3a NOCUMNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta gkun Yy pPO3yMiHHIi cTaTTi 634

LinBinbHOro kogekcy YkpaiHu € AOroBOPOM MPUEAHAHHS, YKNA4a€eTbCa LWASXOM O0hOpMIeHHSa didn4Ho ocoboto-

nokynuem BignosigHoi 3asBu Npo npuegHaHHsA Ao [loroBopy KOMNEKCHOro 6aHKiBCbKOro 06¢nyroByBaHHs (i3nyHMX

ocib, wo norogxyetbcs baHkom 3 ypaxyBaHHsIM ocobnmBocTen, nepeabayerHnx umm nigposainom 24 orosopy.
24.5.baHK camOCTIiNHO Ta Ha BNaCcHWI po3cyn BCTAHOBIIOE YCi YMOBW Ta NapameTpu CNOXUBYNX KPEAMUTIB, SKi MOXYTb

HagaBaTucs QisMyHMM ocobaM - NoKynuam ToBapie, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMW», 30KpeMa MaKCUMarnbHi Ta MiHIManbHi CyMW CMOXMBYMX KpeauTiB, NepioguyHiCTb BWUMNAT, CTPOKM

NOBEPHEHHS Pi3NYHOK 0COBOI0 - MOKYMNLEM OTPUMaHUX y BaHKy cnoxuByYnx KpeguTiB, po3Mip KOMICI Ta nnaTexis,

AKi crnnadvyoTbesa di3nyHOK 0cobo — NoKynuem npu ohOPMIIEHHI CMOXMBYOrO KpeauTy Ta Mid Yac KOpUCTYBaHHS

KpeOUTHMMM KOLUTaMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisnyHMX OCi® — MoKynuiB, nNpaBwuna OTPUMaHHA Ta

0POPMIEHHSA CNOXUBYUX KPEOUTIB Ta iHLLI YMOBW.

24 .6.BctaHoBneHi baHkom ymMoBM Ta napaMeTpu CMOXUBYNX KPpeaUTIB, SIKi MOXYTb HagaBaTucs gisudHuUm ocobam -

nokynusiMm TosapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHamMm», 3akpinmoTbCH

BaHkom y ny6niyHi YacTuHi [JoroBopy KOMMNNEKCHOro 6aHkiBcbkoro obcnyrosyBaHHs isnyHKX OCI6 3 ypaxyBaHHAM

popaatkis, 3okpema Tapudis AT «[MTYMB» Ha 06cnyroByBaHHA didnyHNX OCIB, Aki onpuniogHiotoTees Ha Canti baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHk camoCTiiHO Ta Ha BNacHWn po3cyf 3MIHIOE YMOBM, MapamMeTpu, npasuna oTpuMaHHsa Ta oPopMMeHHs

CMOXMBYMX KPEOUTIB, AKi MOXYTb HagaBaTucs isanyHMM ocobam - MoKynusm ToBapiB, pobiT Ta/abo nocnyr KnieHTis

y mexax Cepsicy «Cnnayvynte uyacTUHaMu» LWUMASXOM BHECEHHS 3MiH A0 pefakuin [loroBopy KOMMNEKCHOro

GaHkiBCbkoro obcrnyroByBaHHsi hisvdHMX OCIO Ta BCix Woro gopartkie, y Tomy uucni Tapudie AT «MYMB» Ha

06cnyroByBaHHS gisU4HUX OCI6.

24.8.0HoBNeHI pegakuii ny6nivyHoi YacTnHM [JoroBopy KOMMIEKCHOrO 6aHKIBCLKOro obcyroByBaHHs goisU4HUX OCiO

Ta gopatkiB Jo Hboro, 3okpema Tapudi AT «MYMB» Ha o6cnyroByBaHHS (DisM4HMX OCIO, ONPUIOAHIOKTLECA Ha

Cawti baHky 3a nocunaHHsaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHk caMOCTIilHO Ta Ha BNacHUi poscyn Bu3Hadae lNepenik ToBapiB, podiT Ta/abo nocnyr, Ans onnaTu SKux

BaHk Hagae cnoxuedi kpeanTu isndHum ocobam - nokynusm. Takui lNMepenik ToBapis, pobiT Ta/abo nocnyr, Ans

onnatu sknx baHk Hagae cnoxuBYi kKpegnTn isn4HUM ocobam - MOKyNuUAM po3milyeTbca baHkom Ha cneuianbHin

ctopiHui Canmty bBaHky Ons  KOpPNOpaTMBHWX  KMIEHTIB  Di3MYHMX  OCIG-NigNpMEMUIB 3@  NOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a and KoprnopaTuMBHMX KIEHTIB OpMAMYHMX OCiO 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments.
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24.10.baHk mae npaBo yTo4HIOBaTU, AOMNOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobit Ta/abo nocnyr, Ans onnaTtu
aknx baHk Hagae cnoxueYi kpeauTn isndHMM ocobam - NOKYMLUSAM LUASXOM PO3MilLeHHSI MOro OHOBMEHO! peaakuii
Ha cneuianbHin cTtopiHui CanTty baHky AnA KoprnopaTUBHUX KMIEHTIB ¢i3MyYHUX OCIB-NignpneMuUiB 3a NOCUNAHHAM:
https://lwww.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTuMBHUX KNIEHTIB OpMAMYHMX OCiIB 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.Mpo BHeceHHs1 3aMiH go [Nepeniky ToBapiB, pobiT Ta/abo nocnyr, Ana onnatu skux baHk Hagae crnoxuedi
Kpeantn isndyHum ocobam - nokynuam baHk nonepepkae KnientiB 3a 1 (0AvH) kaneHOapHUM AeHb A0 iX
3anpoBaXeHHS LLMSIXOM OMpPUITIOAHEHHS BiAMOBIAHOIO OrosioLEHHS Ta OHOBIEHOT peaakuii Nepeniky 3ab6opoHeHnx
ToBapiB, poOIiT Ta/abo nocnyr Ha cneuianbHin ctopiHui Canty BaHky Aons kopnopaTMBHUX KIiEHTIB Pi3NYHUX OCi6-
nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana kopnopaTMBHUX KITIEHTIB
topuandHMX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments.

24.12.TMignucaHHam 3assn Ha nigknoveHHs oo Cepseicy «Cnnadyirte YactuHamu» KnieHT 6e33acTtepexHo npuimMae
Ha cebe pu3nKkmn Ta NOroMKYeTbCA 3 TUM, LLO BiH CAMOCTIVHO BiACTEXyBaTUMe NoBigoMIeHHs baHky Ta cBoedYacHO
o3HanomntoBaTumeTbes 3 MNepenikom ToBapis, pobiT Ta/abo nocnyr, Anga onnatu AkMx baHk Hagae cnoXmBYI kKpegnuTu
i3anyHMM ocobam — NOKyMnuUsaM, 30KpeMa 3 MOro OHOBMEHMMM pefakuisiMuy, SKi PO3MILLyBaTUMYTbCS Ha cneuianbHin
ctopiHui Canty bBaHky [ns  KopnopaTUBHUX  KMIEHTIB  Pidn4HMX  OCIBG-nignpueMUiB 32  NOCUMaHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a ans KkopnopaTMBHUX KIIEHTIB OPUANYHUX OCIO 3a
nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoX AOTPUMYBaTUMETbLCS MOMOXEHb
LbOro AOKYMEHTY Mig yac kopucTtyBaHHsA Cepgicom «Cnnadyynte YyactuHamms.

Il.Nopspgok nigkno4veHHa go Cepeicy «Cnnayynute YacTMHaAMU»

24.13.[ns otpumaHHsa Cepgicy «Cnnayvynte yactuHaMmmn» KnieHT nogae oo banky 3asBy Ha nigkntodeHHst oo Cepsicy
«CnnavyinTe YacTMHaMmn» OAHUM i3 HACTYMHUX CnocobiB:
24.13.1.y nanepoBOMy BUMNAAi, ka CKNagaeTbCa 3a CTaHAapTM3oBaHow dopmMoto, HaBedeHow y [Jogatky 36
0o uboro [orosopy, nignucyetbcs KnieHTom (ynoBHoBaxkeHMMK ocobamu KnieHTa), ckpinmnoeTbca nevaTKkoo
KnieHTa (3a HasBHOCTI) Ta nepeAaeTbCs YNOBHOBaXXEHOMY NpeacTaBHuKy baHky 6e3nocepeHbo y BioOiINEHHI
BaHky;
24.13.2.y enekTpoOHHOMY BUIMsAAI, ka CKNagaeTbCs 3a CTaH4apTU30BaHo opMoto, HaBeaeHow y [lonaTky 36
Ao uboro forosopy, nignucyetscs KeanidpikoBanun EN/YpockoHanenun ENM KnieHta (ynoBHOBaxkeHWx ocCib
Knienta) Ta HanpaenseTbeca 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yn iHWOro BusHayeHoro
BaHkom 3acoby anctaHuinHoi komyHikauii abo yepes Cepsic «BuacHo»/Cepsic «[isg» un iHWi ny6nivni cepsicu
€NEeKTPOHHOrO AOKYMEHTOODIry.
24.14.Y 3agaBi Ha nigkntoyeHHs o Cepeicy «Cnnadynte yactuHamm» CTopoHaMu 3a3Ha4valoTbCH, 30Kpema:
e nepenik TopriBenbHUX Ta OMICHMX MNpUMiILleHb, IHOPMaLINHO-KOMYHIKaLiMHUX cucTeM, OiUiNHUX CcauTis,
BMNacHUX oilinHMX akayHTIB y Oyab-sknx He3abopoHeHMX B YKpaiHi nybniyHMxX couianbHUX mMepexax Ta/abo
€NeKTPOHHUX TOPriBENbHMX MangaH4yukax (MapkeTnnencax), y Skux ta/abo 3 BUKOPUCTaHHAM skux KnieHTom
peanisyoTbcsa ToBapu, poboTun Ta/abo nocnyrn isndHumM ocobam - nokynuam, Hagani — « TopriBenbHi TOYKUY;
Ha3Bu TopriBenbHUX TOYOK KnieHTa, BKIIOYEHMX OO 3as8By;
noyToBi Ta/abo enekTpoHHi agpecu TopriBenbHUX Tovok KnieHTa;
KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTa, siki peanizoByBatumMyTbCsl idUHHUM 0cOBaM - MOKYMNLSIM;
3acid o6miHy iHdopmaLlieto, Skuin BUKOpucToByBaTumMeTbcst CTopoHamu;
nepenik ynoBHoBaXkeHMx ocid KnieHTa, siki MaTuMyTb NpaBo JOCTyny A0 3acoby oOMmiHy iHdopmaLieto;
KOHTakTHi AaHi KnieHTa (ynoBHoBaxkeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKkTPOHHI CKPUHBLKMK;
pekBi3nTu BigkpuToro y baHky 3rigHo ymoB uboro Jorosopy PaxyHky KnieHTa, akuii BUKOPUCTOBYBaTUMETbLCA
ONs nepekasy KOLWTiB, WO HajaBaTUMyTbC BaHKOM B MeXax CNOXMBYMX KpeanuTie diduyHMM 0coBaM-noKynusam
ToBapiB, pobiT Ta/abo nocnyr KnieHTa.
24.15.baHk po3rnsgae NnuTaHHS Npo MNOroMpKEHHS Y HeNoroaxxeHHs 3asaBum Ha nigknodeHHs o Cepeicy «CnnavyinTe
YacTMHamuy He nisHiwe 15 (M'aTHagusTK) onepauinHux HIB nicna npoeeaeHHss baHkom 060B’A3k0BMX Npoueayp Ta
3axogis, nepeagdbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPIWHIMM AOKyMEHTaMu baHKy Ta YMHHMM 3aKOHO4ABCTBOM
ONSA NPUAHATTS pilLeHHS Npo NiAKMYEHHS 0O CepBicy.
24.16.baHk mae npaBo BiamoBuTU KnieHTy y nigknioveHHi Ao Cepsicy «Cnnayynte yacTuHammy, SKWwo KnieHT He
BignoBsigae kputepiam, 3asHavyeHUM Yy NyHKTI 24.2 uboro [JoroBopy, He NPONLLOB NPOLeaypYy HanexHOoI nepesipku
3rifHO 3 BUMOramm YMHHOIO 3aKOHOL4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-siKUX iHLWMX NigcTaB, ski
BM3Ha4aTbCs BaHKOM CaMOCTIVHO Y BMACHUX BHYTPILLHIX HOPMAaTUBHO-PO3MOPSAYNX aKTax.
24.17.baHk iHpopmye KnieHTa npo BiamMoBYy y noroaxeHHi 3asBu Ha nigknoyeHHs no Cepsicy «Cnnavynte
YacTUHaMW» He Ni3Hiwe HaCTYMHOro onepauinHoro AHA nicrs 3aBepLUeHHA BCTAHOBEHOro MyHKTOM 24.15 uboro
[loroBopy CTpOKy ANS po3rnsiAy 3asiBU LWSXOM HanpaeneHHsa KnieHTy BignoBigHOro noeigomMmneHHs 6e3 getanisadii
MPUYUH NPURHATTS Takoro pileHHs 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHI» abo Ha NoWTOBY Yn €NEKTPOHHY
agpecy KnieHTta, dka 3a3HadveHa y 3asBi Ha nigknioveHHs oo Cepsicy «Cnnavyite yacTuHaMmmy.
24.18.TMorogxeHHs Bankom 3asewu Ha nigkntoveHHs o Cepsicy «CnnavyiTe YyacTuHaMmy» 0POPMITIOETHCS LLFISAXOM:
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24.18.1.nignucaHHs ynoBHOBaXkeHNMK ocobamu BaHky BianosigHOI 3asBuW, AKWO BOoHa odhopmrioBanaca Ta
Hapgasanacs go baHky y naneposomy BuUrnsagj;
24.18.2.nignucaHHs KeanidikoBaHumu ElN ynoeBHoBaxeHoi ocobu baHky BianoBigHOI 3asBu, SAKWO BOHa
odopmntoBanacs Ta Hagasanacs 4o baHky B enekTpoHHOMY BUMMsAA;;
24.19.MNMorogpxeHa baHkom 3asBa Ha nigknioveHHs Ao Cepsicy «Cnnadynte 4YacTuHamu» € iHOUBIAyanbHO
YacTuHO Lboro [loroBopy Ta HabyBa€e YMHHOCTI 3 AaTu ii NoroaxeHHs1 baHkom.
24.20.baHk nepegae KnieHTy noromxkeHy 3aaBy Ha nigknioveHHs go Cepsicy «Cnnayynte 4yacTuHammn» y HacTyrnHOMY
nopsaKy:
24.20.1.aKkwo 3asBa cknageHa KnieHtom y nanepoBomMy Burmnsgi, baHk nepepae ogmH i opuriHanbHWn
NPUMIPHUK, NiANMCaHMI YNOBHOBaXXEHMM MpeacTaBHUKOM baHky, 6e3nocepegHbo KnieHTy (ynoBHOBaXKeHin
ocobi KnieHTa) y BigaineHHi baHky He MisHiLWe HACTYMHOro onepauinHOro AHS, KM Cigye Nicns NOroaXeHHs
3asBMK, 3a yMoBu NpubyTTHa KnieHTta (ynoBHOBaxeHOro npeactaBHuka KnieHta) y uen aeHb o BigaineHHs banky;
24.20.2.5KwWo 3asaBa cknageHa KnieHtom y naneposomy Burnagi, a KnieHt (ynosHoBaxeHa ocoba KnieHta) He
npubyne oo BigaineHHs baHky BNpoaoBX 5 (M’'sTu) onepauinHnx AHIB, AKi cnigyloTb NiCNA NOroaXeHHs 3asBu,
BaHk HanpaBngae oavH ii opuriHanbHWUA NPUMIPHMK 3acobamm NOLLITOBOro 3B’s13Ky Ha agpecy KnieHTa, 3a3HayeHy
y 3aaBi npo npueaHaHHA/3ansi Npo 3MiHy ymMoB 0bcnyroByBaHHS abo 6e3nocepeHbo y 3asaBi Ha NiAKMIOYEHHS
0o Cepsicy «CnnadyinTte YactMHammy;
24.20.3.9KuWo 3aaBa ckrnageHa KnieHTom y enekTpoHHOMY BUMMSAi, baHk He nisHile HacTynHOro onepawiiHoro
OHA, 9KMiA cnigye nicna ii norogxeHHd, nepegae ii KnieHTy wnsxom poamiweHHs 3 KeanicdikoBaHum ET1
YNOBHOBaXeHOro npepctaBHuka badky 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHI», iHwomy 3acobi
ANCTaHUinHOT KomyHikauii, Cepsici «BuacHo»/Cepsici «[iss» umn iHWKMX nybGniyHMX cepsicax enekTPoHHOro
OOKYyMeHTOOoDiry, 3a JOMOMOro SIKOro BoHa Hanpasnanacst KnieHtom go baHky.
24.21.MepeniyeHi y 3anaBi Ha nigknioveHHs go Cepsicy «CnnayynTe YacTMHaMu» yMOBMW Ta napameTpu HadaHHSA
Cepgicy «Cnnayynte yacTMHamMm» MOXyTb OYTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH
wnaxom odopmneHHa 3aseu npo 3MmiHy ymoB Cepsicy «Cnnauynte 4acTMHamMu», SKka CKIagaeTbCs 3a
cTaHgapTusoBaHo hopmoto, HaBegeHow y [logatky 37 go uboro [loroeopy.
24.22.3asaBa npo 3miHy ymoB Cepsicy «Cnnavynte yacTuHamm» Hagaetbcsa KnieHtom o baHky ogHuMm i3 HacTynHUx
cnocobis:
24.22.1.,y nanepoBoMmy BuWmMsAgi, dka nignucyetbca KnieHTom (ynoBHoBaxeHuMu ocobamu KnieHTa),
ckpinntoeTbca nedatkolo KrieHTa (3a HasiBHOCTI) Ta nepefaeTbCs YNOBHOBAXEHOMY MpeacTaBHUKY Badky
6e3nocepenHbo Y BiaaineHHi baHky;
24.22.2.y eneKkTpoHHOMY BUrNAdi, ska nignucyeTbes KeanidikoBannn EMN abo YaockoHaneHwun EM KnienTa
(ynoBHOBaxxeHUx ocib KnieHTa) Ta HanpaenseTbca go baxky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM»
41 iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» umn
iHWKMX NyBniYHMX CepBiciB eNeKTPOHHOro 4OKYMEHTOObiIry.
24.23.baHKk po3rnagae nMTaHHA NpPO MOTOMAXEHHS UM NPO BiAMOBY y NOromxkeHHi 3assu npo 3miHy ymos Cepsicy
«CnnauyinTe yactTmHamm» He nisHiwe 15 (M'ATHagUsaT1) onepauinHnx gHiB nicns nposegeHHs baHkom 060B’A3koBMX
npouenyp Ta 3axofis, nepeabadyeHux ymMoBamMu LbOro [JOroBopy, BHYTPILIHIMW AOKyMeHTaMu baHky Ta YMHHUM
3aKOHOAABCTBOM Ans NPUNHATTA PiLLEHHSA NPO 3MiHY YMOB MiAKMIOYEHHS 0 CepBicy.
24.24.baHk mae npaBo BiamMoBuUTM KnieHTy y 3miHi ymMoB HagaHHs Cepsicy «Cnnadvyinte 4YactmHamu», npo Lo
iHdbopmye KnieHTa He ni3Hille HacTynHOro onepauinHoro AHSA nicns 3aBeplUeHHS BCTAaHOBMEHOro MyHKToM 24.23
uboro [oroBopy CTPOKy ONs po3rnsgy 3asBu LWMASXOM HanpaeneHnHs KnieHTy BignoBigHoro nosigomneHHst 6e3
AeTanisauii NpuYMH NPUAHATTSA TaKoro pilLieHHs 3a Zonomoroto 3acoby obmiHy iHpopMauieto, Sk nepegbavyeHnin y
3aaBi Ha nigkntoyeHHa o Cepeicy «Cnnadvynte 4acTuHamu» abo 3asBi npo 3miHy ymoB Cepsicy «CnnadyiiTte
YacTUHaMU .
24.25.MorogxeHHa BaHkom 3aseu npo 3miHy ymoB Cepsicy «CnnavynTte yactuHaMmmy» OGOPMIOETECS LLMASAXOM:
24.25.1.nign1McaHHs ynoBHOBaXeHUMn ocobamm baHky BignoBigHOI 3asBuM, AKLWO BOHa odopMmoBanacs Ta
Hagasanacs o baHky y nanepoBomMy BUrnsai;
24.25.2.nignucanHs KeanidpikoBaHummn El ynoBHoBaxkeHOi ocobu BaHky BignoBigHOI 3asiBK, AKWO BOHa
HagaBanacs oo baHky B enekTpoHHOMY BUMMSAI;
24.26.MoropxkeHa baHkom 3asiBa npo 3miHy ymoB Cepgicy «CnnayynTte YyacTMHaMmn» € iHOuBiQyanbHOK YacTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 faTa ii norogpxkeHHst baHkom.
24.27.baHk nepenae KnieHty norogpxkeHy 3asaBy npo 3miHy Cepsicy «Cnnayynte yacTMHamMm» Y HACTYNHOMY NOPSAKY:
24.27.1.9KwWo 3asBa cknageHa KnieHTom y naneposomy Burngagi, baHk nepefae oauH 11 opuriHanbHUN
NPUMIPHUK, MNigNMCaHUA yNOBHOBaXeEHMM NpeAcTaBHUKOM BaHky, 6e3nocepeanHbo KnieHTy (YnoBHOBaXeEHIN
oco6i KnieHTa) y BigaineHHi baHky He nisHilwe HacTyNHOro onepawitHoro AHs, KU Crigye Nicns NOroKeHHS
3asaBu, 3a ymoBu nNpubyTtTta KrieHTa (ynoBHOBaXxkeHOro npeacraBHuka KnieHta) y Len geHb A0 BiagineHHs
BaHky;
24.27.2.5KWo 3asaBa cknageHa KnieHtom y naneposomMy Burnsgi, a KnieHTt (ynoBHoBaxkeHa ocoba KriieHTa)
He nNpubyae 0o BigaineHHs baHky BNpogoBx 5 (M'ATW) onepauinHmnX OHIB, SKi CNigYyTh NICNS NOrOAXEeHHS
3asBu, baHk HanpaBnse oavH ii OpuUriHanbHWIA NPUMIPHUK 3acobamMm MOLITOBOrO 3B’A3KYy Ha agpecy KnieHTa,
3a3Ha4eHy y 3asiBi npo npueaHaHHA/3asnBi Npo 3amiHy ymoB 06¢cnyropyBaHHsa abo 6e3nocepenHbo y 3asiBi Ha
nigkniodeHHs 0o Cepsicy «Cnnayvynte yacTUHaMmny;
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24.27.3.9KW0 3asdBa cknageHa KrnieHTOM y enekTtpoHHomy Burnsdi, baHk He nisHiwe HacTynHoro
onepauiiHOro AHSA, Ak crigye nicns 11 NOromkeHHs, nepepae ii KnieHTy WNSXOM pPO3MilLeHHsA 3
KeanidhikoBaHum EIN ynoBHoBaxeHoro npeactaBHuka baHky 6esnocepeaHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi auctaHuiiHoi komyHikalii, Cepsici «BuacHo»/Cepsici «[ig» um iHWmnx nybniyHmx
cepBicax eneKkTpoHHOro AOKYMEHTOO0biry, 3a JONOMOro sIKOro BOHa Hanpasnanacs Knientom go baHky.

111.06MmiH iHcbopmauieto y Mmexxax Cepaicy «Cnnavyynrte YacTuHaMu»

24.28.06MiH iHdbopmauieto Mk baHkom Ta KnieHToM 3aansa 3abe3neyeHHs HanexHoi B3aemogii CTopiH y Mexax
Cepsicy «Cnnavyite yacTUHaMn» 34iMCHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo T[lopsigky oOMiHy iHopmauieto 3a pgonomoroto  API,  skui
OMPUITIOAHIETLCA Ha creuianbHin ctopiHui CanTy baHKy Ansg KoprnopaTUBHMX KITIEHTIB (DisUYHUX OCIO-
nignpuemMuie 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gns kopnopaTMBHMX
KNieHTIB topuanyHmMx ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a 0ONOMOrol0 OKpPeMoro 3acoby AMCTaHUiHOI koMyHikauii Mk BaHkom Ta KnieHTom y mMexax
Cepgicy «CnnauyinTte YyactMHamMmmy» 3rigHo IHCTpyKuii obmiHy iHdbopMauieto y ocobucTtomy kabiHeTi Cepsicy
«CnnayynTte YacTuHammn», sika ONpuniOgHeHa Ha cnelianbHii cTopiHui Canty BaHky Ana kopnopaTtuBHUX
KnieHTiB gisanyHMx ocib-nianpmemuis 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
0N KOpnopaTMBHUX KITIEHTIB lopManyYHUX ocib 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-
in-installments.
TumyacoBo, 0O MOMEHTY HanawTyBaHHA TexHiYHuX moxnueocTen API, obmiH iHdopmauieto Mix BbaHkom Ta
KnieHtom y mexax Cepsicy «Cnnadyynte yacTuHaMmmy» 34iNCHIOBAaTUMETbLCH NULLIE 3a AOMOMOrO OKpeMoro 3acoby
ANCTaHLUINHOT KOMYHikaUil BaHka 3rigHo IHCTpykKuii 06MiHy iHdopMaLieto y ocobrucTomy kabiHeTi Cepsicy «Cnnavyiite
YacTMHaMuy.
Mpo paty, 3 skoi CTOPOHU MOXYTb po3noyaTtun B3aemMogito y mexax Cepsicy «Cnnayynte yactTuHamu» 3a OMOMOro0
API, BaHk po3millye BigNOBiAHE OroNolWEeHHS Ha cheuianbHin ctopiHui CanTty BaHky ons KopnopaTUBHMX KITiEHTIB
disnuHMx  ocib-nignpuemMuiB  3a nocunaHHam:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KopnopaTMBHUX KITIEHTIB  lOpuONYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.
24.29.3 MeTO KOPEKTHOro OyHKUiOHYBaHHS 3acoby oOmiHy iHopmauieto y MNopsaky obmiHy iHdopmauieo 3a
ponomoroto APl Ta IHCTpykuii 0BmiHy iHdopmauieto y pobovomy kabiHeTi Cepsicy «Cnnavynte vactuHamu»
3aKpINMITLCA MiHIManbHi BUMOrM A0 TEXHIYHOro OCHalweHHs poboymx Micub KnieHta Ta Ao nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayynTte yactuHammy.
24.30.MorogxeHnt CTopoHamu 3acib obmiHy iHdopMaLieo, SKMA BUKOpPUCTOBYBaTMMETbCA Yy Mexax Cepsicy
«CnnavynTe YacTuHamuy, 3akpinnoeTbes y 3asasi Ha nigknoveHHs Ao Cepsicy «Cnnavyite YyacTMHaMn» Ta MoXxe
OyTn 3MiHEHMI LWaxom ocpopmrieHHA 3asBu Npo 3miHy ymoB Cepsicy «Cnnavyite yacTuHamm.
24.31.Yci paHi, wo nepegaBatuMmyTbcsl CTOpoHaMM ofHa OfHIA 3a [oMnomorol 3acoby obmiHy iHopmauieto,
nepenbaveHoro y 3asiBi Ha nigkntoyeHHs go Cepsicy «Cnnadynte yactnHamuy» abo 3asiBi npo 3miHy ymoB Cepsicy
«CnnavynTe YactuHaMmuy», LWINPYIOTLCS | HEAOCTYMHI iHLWKMM KOpUCTyBayam Mepexi [HTepHeT.
24.32.0octyn Ao 3acoby oO6MiHy iHdopMauieto BigkpvMBaeTbca nicns ayTeHTudikauii KnieHta 3a gonomoroto
ineHTudikatopa (noriHy) Ta napomto KnieHta (ynoBHoBaxkeHux ocib KnieHTa), ski BM3HayaloTbca y 3asBi Ha
nigkntodeHHsa go Cepsicy «Cnnavynte yactuHamu» abo 3asasi npo 3miHy ymoB Cepsicy «Cnnayynte yactuHamm».
24.33.MpaBvna, akuMm KnieHTn maoTb kepyBaTuUcs 3aans 3abesnedyeHHs HaginHOro tTa 6e3neyHoro KOPUCTyBaHHSA
3acobamn 0BMiHY iHdOpmMaLieto, 30kpema BMMOrM OO igeHTudikaTopiB (NOriHiB) Ta naponis, BU3HaYyalTbCH Y
Mopsagky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykLuil 0OmiHy iHbopMmaLieto y poboyomy kabiHeTi Cepsicy
«CnnauyinTte YacTuHaMm».
24.34.baHk 3abe3nevye nigkntoyeHHs o 3acoby obMiHy iHpopMmauieto KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), ski
BM3HayeHi y 3asBi Ha nigknioveHHs o Cepsicy «CnnavyinTte yactnHamuy abo 3asBi Npo 3miHy YMOB HafaHHS
Cepsicy «Cnnayynte 4acTuHamu», BNpoaoBX 2 (O4BOX) onepauiiHux AHIB 3 MOMEHTY norofxeHHs BbaHkom
BiQMOBiAHOI 3asBu.
24.35.KnieHT 30inCcHI0E HanallTyBaHHs, PeecTpaLiilo Ta aBTopi3aLito y 3acobi obMiHy iHdhopmauieto, BU3HaYEHOMY Y
3asasi Ha nigknoyeHHa o Cepsicy «CnnadynTte vactuHamu» abo 3asaBi npo 3miHy ymoB HagaHHsa Cepsicy
«CnnauyinTe YyacTuHaMn», 3 AOTPUMAHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNopsaaky obmiHy iHbopmadieto
3a gonomoroto APl abo IHCTpykLuii oOMiHy iHdbopmauieto y poboyvomy kabiHeTi CepBicy « Cnnavyite YacTUHaMmn».
24.36.baHk CaMOCTIiHO Ta Ha BMACHUM PO3Cyd MOXE YTOYHWUTW, OOMOBHWUTM Ta 3MiHMTM [lopsgok O6MiHy
iHdbopmauieto 3a pgonomoroto APl Ta/abo  IHcTpykuito 0OMiHy iHdbopmauieto y  pobovomy kabiHeTi Cepsicy
«CnnauyinTte YacTuHaMm» LUNAXOM PO3MILLEHHs IX OHOBMEHWX pedakui Ha cneuianbHin cTopiHui Canty baHky ons
KOpnopaTMBHUX KIieHTIB isndHMX ocib-nignpuemMuiB 3a nocunaHHsam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ons KoprnopaTUBHMNX KNieHTiB PUANYHNX ocib 3a NOCUNaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.
24.37.0HoBneHi pegakuii Mopsgky o6MiHy iHdopmauieto 3a gonomoroto API Ta IHCTpykuii 0bmiHy iHdopMmaLieto y
pobo4domy kabiHeTi CepBicy «CnnayyiTe YyacTuHamu» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneH4apHOro OHS, AKUi
cnigye 3a OaTolo ONpuITiOOHEHHS BiAMOBIOHWX 3MiH Ha crieuianbHi cTopiHui CanTty BaHky Oons kopnopaTvBHUX
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KnieHTiB pisnyHMX ocib-nignpuemMuis 3a nocunaHHaM: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KOpNopaTMBHUX KIIEHTIB  opuanMyHMx oci®é 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.Npo BHeceHHs 3MiH ao [lopsagky obmiHy iHdopmadieto 3a gonomoroi APl Ta/abo IHCTpykuii oOMiHY
iHpopmauieto y poboyvomy kabiHeTi Cepsicy «Cnnadynte yactuHamu» bank nonepegxae KnieHTiB 3a 1 (oaumH)
KaneHgapHUM OeHb 00 iX 3anpoBa[KEHHSA LUNSXOM OMPUITIOOHEHHS BiAMOBIOHOrO OrOMOLUEHHA Ta OHOBIIEHUX
pegakuin lNopsiaky o6MiHy iHpopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii 06MmiHy iHdopMmauieto y pobodomy
kabiHeTi Cepsicy «Cnnayynte 4vacTMHamu» cneuianbHii cTopiHui Canty BbaHky Ons KoprnopaTUBHUX KITIEHTIB
disnyHMX  ocib-nignpuemMuie  3a  nocunaHHsM:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpnopaTMBHUX KITIEHTIB  lOpuanYHMX 0OcCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.MMignncaHHsam 3aasu Ha nigkntoyeHHs Cepsicy «Cnnavynte yactuHammy» KnieHT Be33acTepexxHo npurimMae Ha
cebe pusmKkn Ta NOroXKyeTbCs 3 TUM, LLO BiH CaAMOCTINHO BiACTEXyBaTUMe BCi NOBIAOMMNEHHS baHKy Npo BHECEHHS
3MiH go lMopsgky obminy iHopmauieto 3a gonomoroto API Ta/abo IHCTpykuii 06miHy iHcbopmauieto y pobodomy
kabiHeTi Cepsicy «Cnnauyynte 4acTMHamMm», O3HAWOMMNIOBATUMYTbCSH 3 iX OHOBMEHMMU pegakuiamm, sKi
po3MillyBaTUMYTbCA  Ha cneuianbHin ctopiHui Canty BaHky Ons kopnopaTtMBHWMX KIIEHTIB Di3UYHUX OCIB-
nignpuemMuiB 3a nocunanHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana KopnopaTUBHMX KITiEHTIB
topnanyvHmx ocib 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpuMyBaTUMYTbCS
MONOXEeHb LUX OOKYMEHTIB YNPOAOBX BCbOro CTPOKY KopucTyBaHHA CepBicoM «Cnnadynte YacTuHaMm».
24.40.MignncanHsam 3asBu Ha nigkntodeHHss go Cepsicy «Cnnadvynte 4vactuHamm» KnieHT 6e33acTepexHo
3000B’'s13yETLCA Ta rapaHTye He PO3rofowyBaT TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW HA CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocib byab-aky iHbopMmalito, sika cTana BiAoMo Yy npoueci kopuctyBaHHSA CepsicoM «Cnnadynte
YacTUHaMWU», B TOMY YMCHi, ane He BUKITHYHO:

. npo 3MiCT iHAMBIAyanbHUX YacTvH uboro [orosopy, - 3asaBu Ha nigknoyeHHa go Cepsicy «Cnnavyite
YacTuHamu» Ta 3asB Npo 3MiHy ymoB HagaHHsA Cepsicy «Cnnayynte yacTuHammn»;

. Npo 3MICT AaHuX, SKi 3a3HavaloTbcss CTOPOHaMN y enekTPOHHNX BiAOMOCTAX NPO (Di3u4HUX OCiB-nokynuiB, AKi
BMABUNM HaMmip npuabaTtn ToBapu, poboTn Ta/abo nocnyrm KnieHTa 3a paxyHOK CNOXUBYOro Kpeauty baHky;

. npo 3micT MNoBigomneHb Npo NPUNHATI BaHKoM pilleHHs Npo Buaa4vy abo npo BigMOBY Y BuAa4i CNOXMBYOro

KpeauTy isndyHmm ocobam-nokynusam, ki BUSBUAM Hamip npugbaty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXMWBYOro KpeauTy;

. Npo 3MIiCT eNeKTPOHHUX LWomica4HMX KoHconigoBaHmx 3BiTiB Npo pesynbTaty HagaHHa Cepsicy «CnnavyiTe
yacTMHaMW» Ta akTiB 3BipKM po3paxyHkiB, ski odopmnoBaTuMyTbcst CTopoHamyn y Mexax Cepsicy
«CnnavyinTe YyacTuHamny»;

. Npo OTPUMaHi AN BUKOHaHHSA Lboro [loroBopy igeHTudikaTopu JocTyny (rnoriHm), naponi Ao 3acob6iB 06MiHy
iHpopmauieto, ski BuUkopuctoByBaTuMyTbcs KnieHTom (ynoBHoBaxkeHMu ocobamu KnieHnta) y mexxax Cepsicy
«CnnauyinTe yactTuHamMmy.

24.41.TMignucanHam 3asBu Ha nigkmioveHHs o Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3000B’A3yeTbes

OTpMMyBaTU Bif YCIX i3nYHNX OCIB-NOKyNUiB, AKi BUSBNSATL HamMip odopMnTn Yy BaHKy cnoxmeunin kpegut 3aans

onnartu ToBapis, pobiT Ta/abo nocnyr KnieHta, 3rogy Ha nepegady baHky Ta Ha 06pobky BaHkoM ix nepcoHanbHUX

AaHUX 3 METOK HarnexHoro po3rnsgy baHkoM nutaHHa nNpo HagaHHA abo Npo BiAMOBY Y HadaHHI CMOXUBYMX

KpeauTiB Takum gisuvyHuM ocobam-nokynusam.

24.42 TignucaHHam 3asBu Ha nigkntodeHHsa go Cepeicy «Cnnadynte yactuHamu» KnieHT 3060B’A3yeTbCs BXMBATU

BCi HeoOXigHi 3axoan 3agna 3abe3neyeHHs 3axMCTy MepcoHarnbHUX AaHux i3VYHUX OCib-nokynuiB, AkMM BaHk

HagaBaTuMMe CMOXMBYI KpeauTy Angd onnatu ToBapis, pobiT Ta/abo nocnyr Knienta, Ta aki KnieHT otTpumac Big BaHky

B npoueci kopuctyBaHHA CepsicoM «Cnnadynte yactuHamm».

24.43.PeknaMmyBaHHsa KrieHTOM MOXIMBOCTI OTPUMaHHSA (isnyHMMM 0coBammn-noKynusaAMU CrOXMBYMX KPEeaMWTiB

baHky onst onnatm BapTOCTi TOBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHSA iHWKMX NnaTibkHUMX nocnyr baHky

3AINCHIOETLCA NULLIE 3 BUKOPUCTaHHAM NOroKeHuX i3 baHKoM peknamHux maTepianis.

24.44. 1o no4aTKy BUKOpUcTaHHsA KnieHTom peknamHux matepianis KnieHT Hanpasnsie ix makeTu Ta onuc oo baHky y

€MeKTPOHHOMY BUrMSAAI 32 AOMOMOror 3acoby obmiHy iHopmauieto, kMM BU3Ha4YeHnn y 3asiBi Ha NigKMOYeHHsa 0

Cepsicy «Cnnadvynte YactuHamn» abo 3assi npo 3MiHy ymoB Cepsicy «Cnnadynte YacTuHamm.

24.45.baHk BNpogoBX 5 (M'saTu) pobounx gHiB nicrs oTpuMaHHS Big KnieHTa MakeTiB Ta onucy peknaMHux MmaTtepianis

nosigomnsie KnieHta npo ix noromkeHHss abo Hagcunae cBoi 3ayBaeHHs Ta/abo nponosuuii 4o MiaroToBneHux

KnieHTom makeTiB Ta/abo onucy peknamHuMx MaTepianiB 3a Jonomorok 3acoby oOMiHy iHdopmauiet, sKkui

BM3Ha4yeHun y 3asBi Ha nigkntodeHHs o Cepsicy «CnnavyiTe yactuHamm» abo 3asasi npo 3miHy ymoB Cepsicy

«Cnnavynte yactMHamMm».

24.46.Y pasi oTpuMaHHs Big BaHky 3ayBaxkeHb Ta/abo npono3uuin 4o nigrotoeneHunx KnieHtom makeTiB Ta/abo onucy

peknamHunx maTepianis KnieHT BHOCUTbL A0 HUX BiAMNOBIAHI 3MiHM Ta MOBTOPHO Hanpasnse Ao baHky Ans noBTOPHOro

po3rnsgy y eneKTpoHHOMY BUMMsSAi 3a Aomnomorolo 3acoby obMmiHy iHdopmalieto, gkuin Bu3HadeHmn y 3asBi Ha
nigkntoyeHHsa go Cepsicy «Cnnavynte yactnHamuy abo 3assi npo 3miHy ymoB CepBicy «Cnnayynte yactuHamms».

24.47 .baHk BnpogoBx 5 (n’'atn) pobounx gHie nicna otpumaHHs Big KnieHTta BigpegaroBaHmx makeTiB Ta/abo onucy

peknamHNX maTtepianis, y SKMX BpaxoBaHi 3ayBaxeHHs1 Ta/abo nponosuuii baHky, y pasi ix NorompkeHHs nosigoMnse

KnieHTa npo ue 3a gonomoroto 3acodby 06MiHy iHdopmaluieto, sikuii Bu3HavyeHun y 3asasi Ha nigkntodeHHs go Cepsicy

«CnnauyinTe YactnHammy» abo 3asBsi npo 3miHy ymoB Cepgicy «CnnayyinTte YyacTuHaMmmy.
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24.48.MignncanHsam 3aaBu Ha nigknoyeHHa ao Cepsicy «Cnnavynte yacTuHamuy, KnieHT rapaHTye OOTpYMaHHS
ycix Bumor, nepeabayeHnx 3akoHamu YkpaiHu «[1po peknamy», «[1po cnoxusye kpeantyBaHHs», «[1po nnaTikHi
nocnyru»» Ta «lpo diHaHcoBI nocnyru Ta iHaHCOBI KOMNaHii» Mig Yac peknaMyBaHHS MOXNMBOCTI NpuaGaHHA
disnyHMMK ocobamm - nokynusMn ToBapiB, pobIiT Ta/abo nocnyr 3a paxyHOK CNOXMBYMX KpeauTiB baHky, abo
OTPVMMaHHS iHWKNX NNaTixHMX nocnyr baxky.

IV. Nopspok HapaHHA CepBicy «CnnavyynTe YyacTUHaMn»

24.49.KnieHT Hagae isnyHMM ocobam-nokynuaMm, Lo BUSBUNM Hamip OoTpuMatu y BaHKy cnoxvBuui kpeauT,
paxyHoK-gakTypy Ha obpaHi HUMKn ToBapu, poboTtn Ta/abo nocnyru KnieHta, skuin mae 6ytu nignucaHun KnieHtom
(ynoBHOBaXeHO ocoboto KnieHTa) Ta mMicTuTu BinduTok neyatkn KnieHTa.

24.50.KnieHT 3giicHIOE pe3epBYBaHHSA 3a3HauYeHUX Y paxyHKy - dakTypi ToBapiB, pobiT Ta/abo nocnyr 3a ¢isnyHoro
0Cco600-NOoKyNLUeM, sika BUSIBUIa Hamip oTpumaTti y baHKy cnoxXmnBunii KpeauT Ans iX onnatu, Ha CTPOK, HEOOXiaHWIA
ONs NPUAHATTA BaHKoM pilleHHs Npo HagaHHS Ta 0POPMIIEHHS CMIOXMBYOIO KPeauTy.

24.51.KnieHT woaeHHo Hanpaensie Ao baHky 3a gonomoroto 3acoly obmiHy iHpopmalieto, akui nepepbaveHnn y
3asaBi Ha nigkmodeHHs go Cepsicy «Cnnadynte 4yactMHamuy/3asiBi npo 3miHy ymoB Cepsicy «Cnnauyite
YaCTUHaMWU», eNEeKTPOHHI BiAOMOCTI Npo i3n4HMX OCIB-NOKYyNUiB, SKi BNIPOAOBX MOTOYHOIO OHA BUSIBUNKU HaMmip
npuabatn ToBapwu, poboTtn Ta/abo nocnyrm KnieHta 3a paxyHOK CNOXWBYOTO KpeauTy.

24.52.®opma Ta BUMOMM A0 3MICTY €NEKTPOHHMX BiAOMOCTEN Npo disu4HUX OCiB-NoKynuiB, AKi BIPOAOBX NOTOYHOIO
OHA BuABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavaTbcA baHkom camocTiMHO Ta po3miwyTbea 6esnocepeaHbo y obpaHomy CtopoHamu 3acobi 06MiHy
iHpopmauieto.

24.53.baHk camMocCTiiHO Ta Ha BRNacHW po3cynd NpuUAMAae pilleHHS Npo HagaHHa abo npo BiAMOBY Yy HadaHHI
CMOXMBYOIo KpeauTy isnyHin ocobi-nokynuto, siki BUSBUNIM Hamip npugbaTtu ToBapu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMBYOrO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHMX BaHKoM BHYTpIWHIX BMMOr OO
NnaTocnpoMOXHOCTI i3n4Hoi ocobu-nokynus, Ta nosigoMmnsae KnieHTa Npo NpuHATE pilleHHs 3a OOMNOMOroH
3acoby oOMiHy iHdbopmauieto, sk nepeabaveHun y 3asaBi Ha nigkntoveHHsa o Cepsicy «Cnnavyinte YacTuHaMm»
abo 3asnBi npo 3miHy ymoB Cepsicy «Cnnadyinte yacTmHamm.

24.54.baHk onpauboByE eNeKTPOHHI BIAOMOCTI Npo (hisndHMX 0CiB-nokynuiB, ki BUSBUNKU HaMmip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyru KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He MidHille HACTyMnHOro onepauinHoro AHA nicns
i oTpumaHHs Big KnieHTa 3a gonomoroto 3acoby obmiHy iHdhopmadieto, Skuin nepeadadeHnn y 3asaBi Ha NigKNoYeHHs
Ao Cepsicy «CnnavyinTe YyactuHamuny»/3assi npo 3MiHy ymoB Cepsicy «Cnnadynte yacTuHamm», kKpim cyboTn, Hegini,
HepobounX Ta CBATKOBUX OHIB.

EnekTpoHHi BizomocTi, aki Hagivwnu Big KnieHTa 3a gonomoroto nepeabayeHoro y 3asiBi Ha nigkntoyveHHs 0o Cepsicy
«CnnauyinTe YactuHamm» abo 3asiBi Npo 3miHy ymoB Cepsicy «Cnnavyinte YyactTuHamm» 3acoby oOMiHy iHdopmaLieto
y cyboTy, Heginto, Hepoboyi abo CBATKOBI AHi, ONpaLboBYyOTLCA BaHKOM y nepLunii onepauiiHMin OeHb, SKin crnigye
3a BKa3aHUMW OHSMMU.

24.55.3a pesynbTaTamu onpautoBaHHs eNeKTPOHHNX BiAOMOCTEN Y 3a3HauyeHi y NyHKTi 24.54 uboro [JoroBopy CTpOKu
Ta nopsaky, baHk Hagcunae KnieHty 3a gonomoroto o6paHoro CtopoHamu 3acoby oOMiHy iHbopMaLlieto eNeKTPOHHi
MOBIAOMIEHHSI MPO MpUHATE BaHKOM pilleHHs Npo HagaHHA abo nNpo BiOMOBY Y HadaHHI CMOXMBYOrO KpeauTy
di3n4HUM ocobam-nokynusaMm, siki BkadaHi KnieHTOM y enekTpoHHMUX BiJOMOCTSAX.

24.56.0opma enekTpoOHHOro MOBIAOMIIEHHS NPO MpUMHATE BaHkoM piweHHs npo HagaHHa abo nNpo BiAMOBY Yy
HaJaHHi CMOXWBYOro KpeauTy BCTAHOBMOETHCS BaHKOM CaMOCTIMHO Ta po3milyeTbcs 6esnocepenHbo y 3acobi
06MiHy iHpopMaLieto, Ak BU3HavYeHnn y 3aasi Ha nigkntodeHHs 0o Cepsicy «Cnnavyinte YyactuHamuy abo 3assi
npo 3MiHy ymoB Cepsicy «Cnnavymnte yacTuHamm».

24.57.Y pasi cxBaneHHst bBaHKkOM HagaHHSA CnoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepenae/Hagae Taknm pisnyHMM ocobam-nokynusam BianosigHi Tosapu, poboTu
Ta/abo nocnyrm KnieHta 3 HeoOXigHMMUW CynNPOBOLXKYHOYMMM [OKYMEHTAMK, 30KpPEMa TEXHIYHMM MnacrnopToMm,
IHCTpYyKLi€to 3 ekcnnyaTadii, rapaHTinHM TaroHOM TOLLO.

24.58.TMignucaHHsam 3asBm Ha nigknioveHHs Ao Cepgicy «Cnnadvynte yactnHamuy KnieHT 6e33acTepexHo rapaHTye,
LLIO BapTICTb TOBapiB, pobiT Ta/abo nocnyr He Byae 3mMiHeHa 3 MOMEHTY iX nepefadi disnyHin ocobi — Nokynuk i 4o
MOMEHTY nepepaxyBaHHs BaHkoOM cnoxumByoro kpeauty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHuwn
CropoHamu y 3asBi Ha nigknioveHHs go Cepseicy «Cnnavywte yactuHamun» Ta/abo 3asBi Ha 3miHy ymoB Cepsicy
«CnnauyinTe yactTuHamMmy.

24.59.Mig yvac kopuctyBaHHA Cepsicom «Cnnadvynte 4dactuHamu» KnieHtam 3abopoHeHa nepegaya isvyHMM
ocobam — nokynuam ToBapisB Ta/abo BMKOHaHHSA pobiT Ta/abo nocnyr, siki He 6ynu nepenbayeHi ymoBamMmun HagaHHSA
BaHKoM CnoXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA Cepicom «Cnnadynte 4vactuHamuy KnieHTam 3abopoHeHO 3amicTb nepenadi
disnyHUM ocobam-nokynusm ToBapy, podit Ta/abo nocnyr KnieHTa, ans onnatu skux baHkoM HagaHui CNOXMBYUIA
KpeouT, BMOaaBaTu TakuMm isMdyHMM ocobam — MoKynusM oTpumaHi Big BaHKOM kpeawuTHi kowTu roTiBkow abo
nepepaxoByBaTh KpeOUTHI KOLUITU Ha paxyHKM gi3U4HUX OCiB-NOKymMLiB.
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V.Po3paxyHku y mexax Cepsicy «Cnnavyynte yactTuHaMmun»

24.61.Y pasi cxBaneHHs HaJaHHSA CNOXMBYOro Kpeauty isndHMM ocobam-nokynusiM 3a4ns onnatu HUMKU TOBapiB,
pobiT Ta/abo nocnyr KnieHta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigkntoveHHs 0o Cepsicy «Cnnadynte
yacTuHamn» abo 3asBi Ha 3MiHy ymoBa Cepsicy «CnnadynTte 4YactuHammy PaxyHok KnieHTa BignoBigHy cymy
CMNOXMBYOro KPeanTY He Ni3Hile HACTYyNHOro onepauifiHoOro AHA nicns yknagaHHa Mk baHkom Ta gisu4Hoo 0coboto
- nokynuem [loroBopy KOMMNEKCHOro BaHkiBCbKOro ob6cnyroByBaHHA (pisnyHUX ocib.

Axwo Takun geHb npunagatume Ha cyboTy, Heainto, Hepoboui abo ceaTkoBi AHi, BaHk nepepaxoBye Ha PaxyHok
Knienta, nepepbaveHun y 3asBi Ha nigknoyveHHsa 0o Cepsicy «Cnnavyite yactuHamu» abo 3asaBi Ha 3MiHYy ymoBa
Cepsicy «Cnnayynte yactmHammny», BiONOBIAHY CyMYy CMOXWBYOro KpeauTy He MisHile HacTynHOro onepawifiHoro
OHSA, 9Kin cnigye 3a TakKuMun QHAMU.

24.62.3a kopucTyBaHHs CepBicoM «Cnnavynte yactMHammy» KnieHT cnnadvye baHKy KOMicito 3a nepekas kpeguTHUX
kowTiB Ha PaxyHok KnieHTa, Bu3HauyeHun y 3asBi Ha nigkntoyveHHs ao Cepsicy «Cnnavyite yacTuHammny abo 3asBi
Ha 3MiHy ymoBa Cepgicy «CnnaJvynte yacTuHammu», Hagani — «Komicis 3a nepekas KpeaUTHUX KOLUTIB».
24.63.MMignncanHsam 3asBu Ha nigknoveHHa oo Cepsicy «Cnnadyinte yactuHamuy», KnieHT Hagae baHky npaBo
(OopyyeHHs1) Ha yTpuMaHHS HapaxoBaHux Komicin 3a nepekas KpeauMTHUX KowTiB 6e3nocepeqHbOro 3 CyM HagaHux
BaHkoM hi3nyHMM ocobamM-NoKynLUsM CIOXMBYNX KpeaUTIB 3a4na onnaTy ToBapis, pobiT Ta/abo nocnyr KnieHTa, ski
nepepaxoByBaTtumyTbca baHkoM Ha PaxyHok KnieHTa.

24.64.baszosi (CtangaptHi) Tapudm (ctaBku) Komicii 3a nepekas KpeAuTHMX KOLWITIB BCTAHOBMOWTLCA BaHkom
CaMOCTIHO Ta Ha BNacHWW Po3CyAd Yy 3anexHOCTi Bid yMOB Ta napameTpiB CMOXUBYMX KPEAMUTIB, sKi HagaTbes
disnyHUM ocobam-nokynuam 3agnd npuabaHHs ToBapis, pobiT Ta/abo nocnyr KnieHta, Ta 3akpinniooTbecs y
Tapudax AT «[MYMB» 3a kopucTyBaHHS koprnopaTtuBHUMK knieHTamu Cepsicom «Cnnavynte 4acTuHammy, Lo
mictuTbesa y [logatky 38 oo uboro [Joroesopy.

24.65.bazosi (CtaHgapTHi) Tapudu (ctaBku) Komicii 3a nepekas kpeanTHUX KOLITIB MOXYTb OyTW 3miHeHi BaHkom
CaMOCTINHO Ta Ha BMacHWM po3cyp LWNAXOM BUKNaAeHHs Y HoBil penakuii Tapudpie AT «[MYMbB» 3a kopuctyBaHHS
KopnopaTvBHUMMK KrieHTamy CepBicom «CnnadyinTe YyacTuHaMmy, Wo MictaTbesa y JoaaTky 38 ao uboro [lorosopy,
3 JOTPUMaHHSIM NOMOXeHb Lboro [1oroBopy NpPo BHECEHHS 3MiH A0 AOro ny6nivyHoi YacTuHM.

24.66.baHk mMae npaBo camoOCTiiHO Ta Ha BnacHUW po3cyn, 3 Oyab-AKOoK NepiognyHIcTioO Ta Ha Oyab-siKM CTPOK
BCTaHoBmnoBatn AkuinHi Tapudu (ctaskm) Komicii 3a nepekas KpeguTHMX KOLWITIB SIK BiAMOBIQHO OO YMOB LbOrO
HoroBopy, Tak i 3rigHO okpeMux NybniyHMX akuinHUX Npono3uuin, 6oHycHWX, pedepansHux nporpam abo nporpam
noanbHOCTI baHKy Ans KopnopaTUBHUX KMNIEHTIB, SIKi onpuntogHioloTeca Ha Canti baHky.

24.67.MignucanHam 3aasu npo nigkniodeHHs o Cepsicy «Cnnadynte vactuHamuy» KnieHT 6es3acTepexHo
MOrogXKyeTbCH 3 TUM, LLO BiH CaMOCTINHO BigcTexyBaTume Ha Cawnti BaHky Bci noBigomneHHs baHky npo BHeCeHHs
3MiH go ny6niyHoi YacTuHM uboro [doroBopy, 3okpema Ao Hoaatky 38 «Tapudu AT «MYMB» 3a kopucTyBaHHSA
kopnopaTtmBHumMu knieHTamm CepicoM «Cnnavynte 4vacTMHaMmu», a TaKOX OrFOfMOLUEHHs Mpo 1X 3MiHy, npo
3anpoBaXeHHs UM ckacyBaHHS AKUINHUX Tapudis (cTaBok) Komicii 3a nepekas KpeaUTHUX KOLUTIB B MeXaX Lboro
HoroBopy abo 3rigHO OKpeMuX akuUiHMUX Mpono3uuin, GoHYCHNUX, pedepanbHUX NporpaM Yu nporpam fosnbHOCTI
BaHKy Ansa kopnopaTtuBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTK KnieHTy IHaMBIAyanbHi ymMoBY cnnaTtu Ta/abo IHameigyanbHi Tapudu (ctaBkn) Komicii
3a nepekas KpeauUTHUX KOLUTIB.

24.69.BctaHoBneHi baHkom IHAMBIAyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapmudun (ctaskm) Komicii 3a nepekas
KpeOUTHMX KOLWITIB, @ TaKOX CTPOK, Ha SKMN BOHW 3anpoBafXyeTbCs, 3a3HayalTbCHa Y BignosigHin 3assi npo
nigkntodeHHsa go Cepsicy «Cnnayynte yactnHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnayynTte yactuHammy.
24.70.Micna 3aBeplleHHA CTPOKy, Ha skui BbaHkom BcTaHoBmwBanuca |HouBigyanbHi ymoBu cnnatu Tta/abo
IHamBigyanbHi Tapudm (ctaskun) KoMicii 3a nepekas KpeaMTHUX KOLWITIB, HApaxyBaHHA Ta chnaTa BKasaHoi KOMICii
30INCHI0ETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgoapTHux) Tapudis (ctaBok) Komicii 3a nepekas
KpeOuTHUX KOLTIB, siki nepegbaveHi nigposginom 24 uboro Jorosopy Ta dogatkom 38 «Tapudm AT «MYMB» 3a
KOPUCTYBaHHS koprnopaTuBHUMU KriieHTaMu CepBicoM «Cnnadynte yactuHammy» 4o uboro [loroBopy, abo y po3mipi
3anpoBagxeHux baHkom y uer nepiog AKUiHMX TapudiB (CTaBOK).

MoBepHeHHs 0o 3aranbHUX yMoBYM cnnaTtu Ta go basosux (CtaHgapTHMX) TapudiB (CTaBok) abo AKUINHKMX Tapudis
(cTaBok) nicns 3aBepLUeHHSA CTPOKY Aii IHaMBigyanbHMX YyMOB cnnaTtu Ta/abo IHamBigyanbHuXx Tapudis (CTaBok) He
notpebye odhopMneHHst Mk CTOpOHaMn SIKMXOCh IHAMBIAYanbHUX YacTuH Ao uboro [orosopy, 3okpema 3asiBu npo
3MiHy ymoB Cepsicy «Cnnayynte 4yactuHammy.

23.71.baHk Ma€e NpaBo CaMOCTINHO Ta Ha BNacHWI po3cyAd 3MiHUTK abo ckacyBaTu BCTAHOBNEHI IHAMBIAYyanbHi yMOBM
cnnatu Ta/abo IHguBigyanbHi Tapudwm (ctaBkm) Komicii 3a nepekas KpeaMTHUX KOLWTIB 40 3aKiHYEHHS CTPOKY iX Aii,
nosigomuBwK Npo uUe KnieHTa He nisHiwe, Hix 3a 5 (M'ATb) kaneHdapHWX OHIB 3a JOMNOMOrol 3acoby 0oOMiHy
iHpopmauieto, 3a3HaveHoro y 3asBi npo nigkntoyeHHs go Cepeicy «Cnnavyiite YactuHamuy abo 3asiBi Npo 3MiHy
ymoB Cepsicy «Cnnayynte 4yacTuHaMm».

Taka 3MiHa abo ckacyBaHHS |HOuBigyanbHUXx ymoB cnnaTt Ta/abo IHameigyanbHux Tapudie (ctaBok) Komicii 3a
nepekas KpeauTHUX KOLTIB He noTpebye oopmreHHst Mixk CTOpoHaMK SIKMUXOCb iHAMBIAYaNbHUX YacTUH OO LIbOro
[Horosopy, 3okpema 3asBu npo 3miHy ymos Cepsicy «CnnayyinTte YacTuHaMmmy».

23.72.T0 3aBepLUEHHIO M'SATUOEHHOTO CTPOKY 3 OHS OTpMMaHHA KnieHTom noBigoMneHHss Banky npo 3miHy abo
ckacyBaHHS IHOMBIOyanbHMX YMOB cnnaTu Ta/abo IHamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeauTHNX
KOLUTIB HApaxOBYETbCH Ta CNNaYyeTbCS:

101



. 3a HoBMMM |HAMBIAYyanbHUM yMOBaMu cnnatu Ta/abo HoBumu ctaBkamu IHAMBigyansHoro Tapudy (Ctasku),
sKi 6yayTb BCTaHOBMNeHi baHkoM y BiANOBIAHOMY NOBIAOMINEHHI, - SKLWO BaHKOM NPUAHATO piLLEeHHS NPO 3MiHY
IHaMBigyanbHMX yMOB crinatu Ta/abo IHamBigyanbHOro Tapudy (CTtaBkm),

abo

. 3a 3aranbHMMK ymoBamu cnnatv Ta basosumun (CtangapTHumun) Tapudamu (CTaBkamu), ki BCTAHOBMEHI
Bankom 3rigHo nigpos3ainy 24 uboro [orosBopy Ta Hdogatky 38 «Tapudu AT «[MTYMB» 3a kopuctyBaHHSA
kopnopaTtnBHuMu knieHTamn Cepsicom «CnnadynTte yactuHamuy, abo y po3mipi 3anpoBampkeHux baHkom y
uen nepioa AKUiHUX TapudiB (CTaBoK), SKLWO BaHKOM NPUAHATO PILLEHHSA NPO CKacyBaHHSA |HAMBIAYyanbHUX
ymoB cnnatu Ta/abo IHauBsigyanbHUX Tapudis (CTaBoOK).

24.73.MMig 4ac kopuctyBaHHa Cepsicom «Cnnadvynte yactuHamu» KnieHT 3060B’a3yeTbca nosigomnatn baHk npo

isnyHMX ocib - nokynuis, Aki oTpuManu y baHky cnoxusui kpeauTn 3agng onnatu ToBapis, pobiT Ta/abo nocnyr

KnieHTa, ane BiamMoBMNNCA Bif iX OTPMMaHHS Yu Bif 0hOPMIIEHHSA BiANOBIAHOrO 4OroBOPY KyniBMi-NpoAaxy TOBapis,

BMKOHaHHs pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHOK HagaHoro baHKoM CnoXmBYOro

KpeauTy ToBap y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHWUIA CTPOK.

Take noBiAOMNEHHs HanpaBnseTbca KrieHTom Oo baHKy y enekTpoHHOMY BWUMMSAi 3a AonoMoro obpaHoro

CTtopoHamu 3acoby o6MiHy iHpopMaLieto 6e3nocepeqHbO Y AeHb BioMOBU GDi3NHHNX OCIO — MOKYNUiB Big OTPMMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big 0odopMIEHHs BigNOBIAHOIO AOrOBOPY KyniBMi-Npogax<y TOBapiB, BUKOHAHHS

pobiT Ta/abo nocnyr 4n NOBEpPHEHHS TOBapy, OMMayYeHoro 3a paxyHoK HagaHoro baHkom CnOXMBYOro KpeauTty, Y

BCT@HOBMEHUM YNHUM 3aKOHOAABCTBOM rapaHTiMHUA CTPOK.

24.74 KnieHT 30060B’A3yeTbCA HEe ni3Hille HacTymHoro poboyoro AHA nicns HanpaeneHHs Ha agpecy banky

€MeKTPOHHOro NOBiAOMIEHHS NPo (hi3nyHMX OCIb - NOKyNUiB, AKi oTpMManu y baHky cnoxuBeyi KpeanTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo nocnyr KnieHta, ane BigMOBWMMMCS Big iX OTPUMAaHHSA 4uM Big OPOPMMEHHS BiANOBIAHOIO

AOroBopy Kynieni-npogaxy ToBapis, BUKOHaHHS pobiT Ta/abo nocnyr, abo nosepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoXuBYOro KpeawuTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTIMHWA CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty yacTuHy BapTOCTi Takmx ToBapiB, pobiT Ta/abo nocnyr KniieHTa, Ha onnaty skux

BaHKkoMm HagaBaBCs CNOXMBYUIA KpeauT, Anst NoAanbLIOro HanpaBnsHHSA LMX KOLITIB Ha norawleHHs 3aboproBaHoCTi

isnyHMX ocib-nokynuiB nepen baHKOM 3a OTpMMaHMMK CNOXMBYUMN KpeauTamum.

Mpn ubomy BbaHk noeepTae KnieHTy Komicito 3a nepekas KpeOuUTHUX KOLWTIB, sika Oyna yTpumaHa nig 4dac

nepepaxyBaHHs Ha PaxyHok KnieHTa CymMun CnoXuB4YMx KpeaguTiB BignoBigHO 4O YMOB Lboro [lorosopy, nuwe y pasy

NOBEpPHEHHsT i3NYHOD 0CODOOK — MOKyMLUEeM TOBapy Yu BiamMoBUM Big poOiT Ta/abo nocnyr, onnadeHnx 3a paxyHoK

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBaHOrO YOTMPHAAUSATUOAEHHOrO CTPOKY 3 AHA npuabaHHs

ToBapiB, pobiT Ta/abo nocnyr.

24.75.Y pasi npoBegeHHs BaHkOM MOMWIMKOBOI, HEHaNEeXHOI abo HeakLenToBaHOI NNaTkHOI onepauii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, BbaHvk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby o6miHy

iHpopmauielo BUMOry y eneKTpoHHI hopmi Mpo MOBepHeHHs uux KowTiB, a KnieHT 3060B’A3aHWiA He nisHiwe

HacTyrnHoro pobo4oro AHA 3 MOMEHTY il OTPUMaHHS, NOBEPHYTU HA paxyHOK BbaHky cyMy MOMMWIKOBOI, HEHANEXHOI

abo HeaKLlenToBaHOI NnaTiXXHOI onepalii.
24.76.MignucaHHam 3aseu Ha nigknioveHHs o Cepsicy «Cnnadvynte yactTuHamuy» KnieHT gopyyae (Hagae npaso)
BaHKy NpoTsirom BCbOro CTPOKy KopucTyBaHHst Cepaicom «Cnnavyinte YacTuHaMmm» NpoBoanTu [JoroBipHe cnnucaHHs
3 byap-akoro PaxyHky KnieHTa, sikuin ©yae Bigkputun 3rigHo uboro [Jorosopy abo iHworo yknageHoro CTopoHamu
AoroBsopy:
®  Y4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty akux baHkoM HagaBaBCHA CNOXUBYUN
KpeauT, Ta dka nignsrae NoBEPHEHHIO Ha paxyHok baHky BHacnigok BigMoBu hisnyHOI 0cobu - Nnokynus Big, ix
OTPVMMaHHA 41 Big OPOpPMMEHHs BiANOBIOHOrO AOroBOpPY KymniBni-npoAaxky ToBapiB, BUKOHaHHA po6iT Ta/abo
nocnyr, abo y pasi noBepHeHHsA idn4HO 0cobO0 - MOKyNUeM TOBapy, OMMa4YeHoro 3a paxyHoOK HadaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHO4ABCTBOM rapaHTiHUIA CTPOK;

e CYyM NMOMWIKOBWX, HEHANEXHMX abo HeaKLeNToOBaHWX NNaTixHOi onepaui baHky 3 nepeka3sy kowTiB Ha PaxyHok
KnieHTa.

24.77 KnieHT 3abesneyvye HasiBHICTb Ha BNacHWX PaxyHkax AOCTaTHbOI CyMMW FPOLLOBMX KOLUTIB OS1 BUKOHAHHS y

noBHoMy obcA3i 3agns nposedeHHs ix [OroBipHOro cnvcaHHs, y nepegbadyeHnx nyHktamu 24.75 1a 24.76 uporo

[orosopy Bunagkax.

24.78.7Akwo Ha PaxyHkax KnieHTa 6yae HegocTaTHbO KowTiB A [JoroBipHOro CnncaHHs BCi€i Cymu 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [JoroBopy, abo baHk 3 iHLWWX NpUYnH He

3MOXe 34incHNTK [loroBipHe cnucaHHA BKazaHUX NnaTexis BHACNIAOK HaKNadaHHsS apeLuTy Yn BCTAHOBMNEHHS iHLINX
06TskeHb No PaxyHkam KnieHTa, To BaHk Moxe npu3ynuHuTu HagaHHsa Knienty Cepsicy «Cnnavyiite YyacTuHammy,

NMoYMHaKUM 3 NepLloro onepauinHoro AHg, SKMN CRigye nicns HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKy Ans

cnnaTu BiANoBigHUX nNnaTexiB.

24.79.baHk BigHoBNOE HagaHHA Cepaicy «CnnayynTte YacTMHaMmn» He nidHile HaCcTyMnHOro onepaLinHoro aHs nicns

onnartu Bciei cymu 3aboproBaHocTi No 3060B’a3aHHAM KnieHTa, ki nepeniveHi y nyHkTax 24.75 ta 24.76 uboro

[Horosopy.

24.80. KnieHT Hece BignosiganbHicTb 3a 6yab-ski 36uTkn (Koay), ki 3aBaaHi baHky y 38’A3Ky 3 nopyLueHHAM KnieHTom

rapaHTin Ta 3acBif4eHb CTOCOBHO HaneXHOro BMKOHAHHS MOMoXeHb Liboro [loroBopy Ta BUMOr 3aKOHOAaBCTBa B

cdepi CNOXMBYOro KpeauTyBaHHS, 3aXUCTY NpaB CnoXxuBavdiB hiHaHCoBMX nocnyr Ta/abo peknamyBaHHA iHaHCOBMX

nocnyr, i bBaHk mae npaBo BumaraTy Big KnieHTa BigLkogyBaHHA Taknx 30MTKIiB (LUKOAM) y MOBHOMY OOCA3i.
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24.81.CTOpPOHKN LLOMICAYHO CKNagalwTb enekTpoHHun KoHconigoBaHuM 3BIT Npo pesynbTtatv HagaHHa Cepsicy
«CnnavynTe YacTMHaMn» 3a KOXHWUA KaneH4apHUN Micaub.

24.82.baHk 3a ponomoroto 3acoby obMmiHy iHbopMalieto, skuin BU3HadYeHn y 3asBi Ha nigknioveHHa go Cepsicy
«Cnnauynte yactnHamm» abo 3assi npo 3miHy ymoB Cepsicy «Cnnayymte 4actuHamu», Hanpaense KnieHTy
enekTpoHHu KoHconigoBaHui 3BiT Npo pesynbTtatv HagaHHsa Cepsicy «CnnavyinTte yactuHamuy 0o 20 (aBaguaToro)
yucna micaus, SKUn cnigye 3a 3BiTHUM.

24.83.®opma enekTpoHHOro LwomicsyHoro KoHconigoBaHoro 3BiTy Npo pe3ynbTaty HagaHHst Cepsicy «Cnnavyite
YacTMHamMuy» BCTaHOBMOETbCA BaHkoOM camocCTiHO Ta po3MiwyeTbcs 6e3nocepegHbo y obpaHomy CTopoHamm
3aco0bi 0bmiHy iHpopmaLieto.

24.84.KnieHT BnpogoBx 3 (Tpbox) poboumx OHIB 3 gaTu OTpMMaHHsa Big BaHKy LWOMICSYHOro enekTpoHHOro
KoHconigoBaHoro 3BiTy nNpo pesynbrtati HagaHHA Cepsicy «Cnnadynte yacTMHamu» MignUMCye MOro LUNSAXOM
HaknagaHHa KsanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro
Ha agpecy baHky 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHpbopmaLlieto.

24.85.3a HasBHOCTI MOTMBOBAHMX 3ayBaxXeHb A0 3MICTy CkrnageHoro BbaHKkoMm enekTpOHHOro LWOMICAYHOro
KoHconigosaHoro 3BiTy npo pesynbtath HagaHHs Cepsicy «Cnnadynte YactuHamuy, KnieHT BnpogoBx 3 (Tpbox)
poboumx AOHIB 3 AaTuM OTPUMaHHS 3BiTY HanpaBnsie Ha agpecy baHky BignoBigHI 3ayBakeHHA OO0 WMOro 3MicTy y
€NeKTPOHHOMY BUMMSAi 3a 4onomoroto obpaHoro CtopoHamm 3acoby obmiHy iHpopmalieto.

24.86.4kwo y BM3HayeHi nyHkTamun 24.84 Ta 24.85 uboro [doroBopy cTpoku KrieHT He HanpasuTb 00 baHky
nignucaHun 3i ceoei CTOPOHU LLIOMICAYHUIA enekTpoHHMIA KoHconigoBaHMiA 3BIT Npo pe3ynbTatv HagaHHsa Cepsicy
«CnnavyinTe YactMHamm» abo He HanpaBuTb A0 baHKy MOTMBOBaHI 3ayBaXeHHS 40 MOro 3MICTY, TaKMI LLLOMICAHHWIA
enekTpoHHui KoHconigoBaHui 3BiT Npo pesynbtatn HagavHa Cepsicy «CnnavyiTe yacTuHaMuy» Ta NOro 3MmicT, B
TOMY 4YMCIi CyMy NepepaxoBaHnx KnieHTy KOLWTIB 3a CMOXMBYMMW KpeanTamn, HagaHnmmn baHkom isnyHum ocobam-
noKkynusiM Anst onnaty ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymu yTpumaHoi baHkom Komicii 3a nepeka3s
KpeauTHux KowTie Ha PaxyHku KnieHTa, BBaXaTumMyTbCsa NOrogxeHnmun KrieHTtom.

24.87 KoxHa 3i CTOpiH MOXe iHiuiloBaT1 NpoBegeHHs NepioguvHuX 3B8ipOK PO3paxyHKiB, 34iNCHEHNX Mk CTopoHamu
y mexax Cepsicy «CnnauyinTte yactuHamuy, HanpasumBLUM iHWi CTOPOHI BigNOBIAHMI 3anNnUT pa3oM 3 MPOEKTOM aKTy
3BipKW y €NEeKTPOHHOMY BUIMiAAi 3a gonomMoroto obpaHoro CtopoHamum 3acoby obmiHy iHdhopmauieto.

24.88.KnieHT abo baHk He nisHiwe 3 (Tpbox) poboynx AHIB 3 AaTn OTPUMAaHHSA Bif iHiuitoodoi CTOpPOHM 3anuTy Ha
NPOBEOEHHS 3BipKM pPO3paxyHKIB Ta MNPOEKTY akTy 3BipKM Yy €NeKTPOHHOMY BWUrNaAi, onpauboBYE BianoOBigHI
DOKYMEHTN, nignucye OTPUMaHUM akT 3BiPKM PO3paxyHKiB LUMASAXOM HaknagaHHsa KeanigikoBaHoro abo
YpockoHaneHoro ElN Ta noBepTae noro Ha agpecy iHilitorouoi CTopoHu 3a gonomorot obpaHoro CtopoHamu 3acoby
00MiHy iHdopMmaLieto.

24.89.Y pasi HassBHOCTi MOTMBOBaHMX 3ayBaXKeHb [0 3MICTy CKNageHoro iHiljitoo4uoto CTOPOHO NPOEKTY aKTy 3BipKu
po3paxyHkiB, iHwa CTopoHa BNpoAoBX 3 (Tpbox) poboumx OHIB 3 AaTu MOro OTPUMAHHA HanpaeBnsae BignoBigHI
MOTMBOBaHI 3ayBaXXeHHs1 Yy €NeKTPOHHOMY BWUIMsAi Ha agpecy iHiuitotovoi CTopoHuM 3a gornomoroo obpaHoro
CtopoHamu 3acoly eneKkTpoHHOI B3aemogji.

24.90.Akwo y BM3Ha4deHi nyHkTamu 24.88 Ta 24.89 uboro [doroeopy ctpoku CTOpoHa, fka oTpumana 3anuT Ha
NpoBeAEHHS 3BipKW pO3paxyHKiB He HanpaBuTb Ha agpecy iHiditooyol CTopoHu nignucaHun KeanidikosaHum EIM akT
3BipKM Yy eNeKkTpPOHHOMY BUrMsAg4i abo He HanpaBMTb MOTMBOBAHI 3ayBaXXeHHsSI OO WOro 3MiCTy, TakuMi akT 3BipKu
BBaXXaTUMyTbCs norogxeHuMmu CTOpPOHO, Ska oTpumana Big iHiuitotodoi CTOpOHM 3anuT Ha nNpoBedeHHS 3BipKU
po3paxyHkiB, 3aincHeHnx Mk CTtopoHamm y mexax Cepsicy «CnnayyinTe 4actuHaMmmy.

VI.MpunuHeHHA HapaHHA CepBicy «CnnavyynTte YacTUHaAMU»

24.91.KnieHT mae npaBo B OOHOCTOPOHHLOMY MOPSAAKY BiAMOBWUTUCH Big kopucTyBaHHA Cepsicom «Cnnadyinte
YacTMHamu», HanpasuBlK Ha agapecy baHky BignosigHy 3asBy npo 3MiHy yMoB HagaHHA Cepsicy «CnnadyiTe
YacTuHamuy y cbopmi Ta y cnocib, siki nepegbaveHi nignyHktamu 24.22.1 1a 24.22.2 nigpo3giny 24 usoro [orosopy,
3a 15 (M'ATHagUSTb) KaneH4apHUX OHiB 4o BaxkaHoi gaTv npunuHeHHs Jorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «CnnayynTte YacTMHaMm» NPUNUHAETLCA Ha 16 (WicTHAQUATUA) KaneH4apHU
OeHb nicnga oTpuMaHHsa baHkom 3asiBu npo 3miHy ymMoB HagaHHsA Cepsicy «Cnnavymnte yacTUHamMu».

24.92.baHk Ma€e npaBo B OAHOCTOPOHHBOMY MOPSAKY NPUNUHUTKM HadaHHA Cepsicy «Cnnadynte 4YacTuHammy,
HanpaBuBWK Ha agpecy KnieHTa BignoBigHe eneKTPOHHe MOoBiQOMIIEHHS 3a gonomMoro obpaHoro CtopoHamm
3aco0y obmiHy iHpopmalieto 3a 15 (N'aTHagUATL) KaneHaapHUX gHiB Ao 6axaHoi gatn npunuHeHHst [lorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvynite YacTMHamm» NpUNMHAETbCA Ha 16 (WicTHaguUATMI) AeHb nicng
oTpuMaHHA KnieHToM BignoBigHOro enekTPoHHOro NoBiAoMMNeHH baHky.

24.93.baHk sK CyB'eKT NMEepBUHHOIO (HIHAHCOBOIO MOHITOPUHIY, (DIHAHCOBUW Ta BamnlOTHWMA areHT Mae npaBo
BiogMOBUTUCA Bi4 NiOTPUMaHHA AinoBux BigHocuH 3 KnieHTom, 3okpema i Big HapaHHa Cepsicy «Cnnauyite
YacTuHamuy, Ta posipeaTtu Lew [orosip y uinoMmy y Bunagkax, nepegbadeHnx 3aKkOHOAaBUMMU Ta PErynaTOPHUMM
HOPMaTUBHO-NPAaBOBMMMK aKTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Y cdepi hiHaHCOBOIrO MOHITOPUHTY, Yroaotw
FATCA/Yrogoto CRS T1a cratteto 39-3 [NogaTKoBOro kogekcy YkpaiHu.

Mpo npaBoBi niactasu Ta gaTy, 3 Akoi [orosip npunuHsie csot fito, baHk nosigomnse KrnieHTa nucbmMoBO 3a
aonomoroto obpaHoro CTopoHamu 3acoby obmiHy iHopmaLieto.
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3akpinneHa y ubOMYy MyHKTI npoueaypa posipBaHHsa baHkom uboro [loroBopy € CamoCTiMHOK Ta A0 Hel He
3aCTOCOBYIOTbCS 3ararbHi NpaBuna, siki BU3HayeHi nyHkTom 24.92 nigpo3ainy 24 uboro [Jorosopy.

24.94.®iHaHcoBi 3000B’a3aHHs CTOpiH, WO BUHWKNM nig 4Yac kopuctyBaHHsa KnieHtom Cepsicom «Cnnadynte
YacTUHaMWy», Ta SKi 3anUWMANCA HEBUKOHAHWMW Ha AaTy NPUNWHEHHS HadaHHS LbOro CcepBicy, nignaralTb
HanexHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX Xe YMOBaXx, L0 BU3Ha4eHi nigpo3ainom 24 usoro [lorosopy.

25. NOCNYTrA AOroBiPHOIo CrUCAHHA

25.1. baHk Hagae Mocnyry [orosipHOro cnnucaHHsA KowTiB 3 PaxyHKy 3a peksisntamu KnieHTa 3a yMOBUW NignnMcaHHs
CtopoHamn 3aseu wopo nocnyrn [orosipHoro cnucaHHa kowTiB (Jogatok 33 go uboro [orosopy). baHk
po3noyYnHae HagaHHs nocnyru [OorosipHOro cnucaHHa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa He nisHiwe
onepawifiHOro OHH, HacTynHoro 3a gHem, B sikomy CTopoHamu nignucaHa 3asBa wopgo nocrnyru [dorosipHoro
CMUCaHHS KOLUTIB.

25.2. KnieHt popyyae baHky 3gincHioBatu [oroBipHe cnucaHHA KowTiB 3 nMoro PaxyHky B BaHKy Ha kopucTb
OTpMMyBa4a, o obCnyroByeTbCs B yNOBHOBa)XeHOMY OaHKy YkpaiHu, 3a pekBi3uTamu i ymoBamu, IO BU3HAYEHI
3asBoto woao nocnyrm [JoroBipHOro CAMCaHHSA KOLUTIB.

25.3. Onnata lNocnyrn [JoroBipHOro cnucaHHsi 34iMCHIETLCS OAHOYACHO 3 NPOBEAEHHAM onepauii no PaxyHky y
po3mipax, BCTaHOBMEHuX Aitounmu Tapudamum baHky, Ta y nopsaky, obymoBneHomy nignyHkTom 5.3.1 uboro
Horosopy.

25.4. MNMocnyra JdorosipHoro cnucaHHsa KowwTiB 3 PaxyHky 3a peksisutamu KnieHta gie Ao npunuHeHHs gii Jorosopy
abo go BigmoBu KnieHTa Big oTpMMaHHs Uiei nocnyrm WnsaxoM HagaHHsa banky 3assu wono nocnyrm [orosipHoro
CMUCAaHHS KOLUTIB 3 MPOXaHHSAM NPUNHEHHS HaJaHHA 3a3HadeHoi nocnyrn. baHk npunuHse 3gincHeHHs JorosipHoro
cnucaHHs kowTiB 3 PaxyHKy 3a peksisutamu KnieHTa He misHille onepauinHoro AHs, HacTyrnHOro 3a AHEM, B SKOMY
no baHky Haginwna 3asBa woao nocnyru [oroBipHOro cnucaHHs kowTiB. Y pasi BiamoBu KnieHTa Big oTpuUMaHHS
uiei nocnyru nignucaHHa bankom 3asiBu woao nocnyru [JoroBipHOro cnmMcaHHs KowTiB He 060B’s13KOBE.

26. 3ABE3IMEYEHHA OOCTYNY OO NOAATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkopucTaHHSA KnieHTOM 4OAaTKOBUX CEPBICIB - CepBiciB napTHepiB baHky, Aki Ans 3py4YHoCTi
KnieHTa iHTerpoBaHi go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. lNMepenik gogaTKOBKX CepBiciB Ta yMOBM 3abe3neyeHHsA 40 HWMX OOCTyny BuM3HayeHi y [opatky 21 Oo uboro
[oroBopy.

26.3. baHk He Hece BianoBiganbHICTb 3a MOBHOTY, CMPAaBXHICTb Ta AOCTOBIPHICTb iHGOpMaLLii, Ky HagalTb CepBicK
napTHepiB.

27.00O0ATKHU

Hopatok 1 — 3asgBa npo npueaHaHHa oo [Jorosopy 6aHKIBCbKOro 06CnyroByBaHHSA KOPMOPATUBHUX KIIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy yMoB 06CryroByBaHHs 3a [JoroBopomM GaHKIBCbKOro 06CnyroByBaHHsi KOpropaTUBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigknodeHHs nocnyru «MpubyTKkoBUA paxyHOK»

HopaTtok 2.2 — 3adaBa Npo BiAKPUTTA paxyHKy y 3acTtocyHky «[MYMB BisHec» (3 Bunyckom BipTyanbHol kapTku) Ta
3anuT-3asBa Ha BuUnyck BipTyanbHoi kapTku;

Hopatok 2.3 — 3asiBa Npo BigkpuTTsa paxyHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » (6e3 Bunycky BI1K);
Hopatok 2.4 — 3aaBa npo 3MiHy ymoB ob6crnyrosyBaHHs (3MiHa MNakeTy);

HopaTtok 2.5 — 3asaea npo IHTEPHET- BAHKIHT;

Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs go [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpNopaTUBHUX KMIEHTIB Y LINOMy)

Hopatok 3.1. — 3aaBa npo posmiweHHa Bknagy (y pasi npuegHaHHa go JoroBopy 6aHKiBCbKOro Bknagy sik Ao
YacTuHu [loroBopy 6aHkiBCbKOro o6cnyroByBaHHS KOPNOpaTUBHUX KMIEHTIB)

Hopatok 3.2. — 3asBa npo po3mileHHs Bknagy (y pasi npuegHaHHsa o [oroBopy 6aHkiBCbKOro Bknagy sik Ao
YacTuHu JoroBopy GaHKIBCbkOro obcnyroByBaHHS KOPNopaTUBHUX KIIEHTIB, SiKi ineHTudikoBaHi BaHkom Ta cTpok
akTyanisauii igeHTuikauinHMx gaHux No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a [enosutHumu nporpamamu «fenosut «CtaHaapTHUNA» Ta
«deno3nT «3pydHuniny, sika CKNagaeTbCs Yy ENEKTPOHHIN hopMmi 3a 4oNoMOror 3acobiB AUCTaHLINHOT KOMYHiKaLil
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 4.1 - 3asBa npo BigMOBY Bif, po3mileHHsA Bknagy

HopaTtok 5 — Tapudwm MakeTis

HopaTtok 6 — Tapudu BaHky

Hopatok 7 — NacuBHi NpoayKTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady koprnopatmsHoi BIK

Hopatok 8.1 - Tunu 6aHKIiBCbKMX MNATiKHUX KApPTOK, SKi BUMYCKAOTLCA ANsl PO3MNOPSAOKEHHS PaxyHKOM

HopaTtok 9 — MNpasuna (pekoMeHaaLil) BUKOPUCTaHHA KopnopaTusHOi nnaTikHoT kapTkn AT «[MYMB».

Hopatok 10 — 3asBa npo KyniBmto iHO3eMHOT BanioTu

104



HopaTtok 10.1 — 3asBa npo o6MiH iIHO3EMHOI BantoTU Ha iHLLY iIHO3EeMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npoaax iHO3eMHOT BanoTu

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosopoM No3uku

Hopatok 13 — 3asBa npo HagaHHA nocnyr 3apnnaTHOro NPOEKTY

HopaTtok 14 — Mepenik ®idnyHMX 0OCib, Ha KOPUCTb AKMX BiOKPMBAIOTECS PaxyHKKM (B €NEKTPOHHIN dopmi)
HopaTtok 15 — MNMepenik ®idnyHMX 0Cib, Ha KOPUCTb AKMX BiAKPMBAOTLCS paxyHkuM (y naneposin hopmi)
HopaTtok 16 — BigomicTb nepepaxyBaHHS rpoloBmx KowTiB PisndHMM ocobam (B eneKTPOHHIn dopmi)
HopaTtok 17 — BigomicTb nepepaxyBaHHs rpowoBmx kowTie PisnyHMM ocobam (y naneposin hopmi).
Hopatok 18 — Tapmdum Ha JoOaTKOBE pO3PaxyHKOBO - KacoBe 0OCyroByBaHHs

Hopatok 19 — 3asiBa Npo HagaHHs NOCNyr A0AATKOBOIO pO3paxyHKOBO-KacoBOro obcryroByBaHHs
Hopatok 20 — AKT Npo HafaHHsS NoCcnyr 4OA4aTKOBOIO pO3paxyHKOBO-KacoBOro 06CryroByBaHHs
HopaTtok 21 — [Mepenik AoaaTkoBUX CEPBICIB Ta YMOBM 3abe3neyeHHst 40 HUX AOCTyny

Hopatok 22 — 3asaBa Ha nigkntoyeHHst 4o CepBicy TOProBOro eKBanpuHry

Hopatok 23 — AKT npuinomy-nepepadi ObnagHaHHS (Npy BCTAHOBMEHHI)

HopaTtok 23.1 - AkT npuinomy-nepegadi ObnagHaHHsA (Mpy NOBEPHEHHI)

Hopatok 24 — 3asBa npo BigMoBy Big Cepsicy TOProBoro ekBanpuHry

Hopatok 25 — 3aaBa Ha nigknoyeHHs goaaTtkoBux CepB.iciB TOProBoro ekBampuHry

Hopatok 26 — 3asBa npo 3amiHy ymoB CepBiCy TOProBoro eKkBampuHry

Hopatok 27 — Onuc Bunydernx BIK

HopaTtok 28 — Tapudum AT «TYMB» Ha obcnyroByBaHHsi 3apnnaTHMUX NPOEKTIB KOpNopaTUBHUX KITIEHTIB Ta BUNNaTy
NeHCIn, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BMNnaT

Hopatok 29 — MNnaTixHa IHCTPYKLUiA B HaUiOHanNbHin BantoTi

Hopatok 30 — MNnaTixHa IHCTPYKUiA B IHO3EMHIN BantoTi

Hopatok 31 - IHCTPyKList N0 3anOBHEHHIO NNATKHOT IHCTPYKLUIT B iIHO3EMHIN BantoTi

Hopatok 32 - Y3romkeHHs po3paxyHKy NiMiTy 3arnuLuKy roTiBku B Kaci.

Hopatok 33 - 3asBa LWoao Nnocnyri AOroBipHOro CrMCaHHSA KOLUTIB.

Hopatok 34 - 3asBa Npo HagaHHA NOCNYr A0OAATKOBOro po3paxyHKOBO-KacoBOro 06CnyrosyBaHHs
HopaTtok 35 - AKT Npo HagaHHs NOCIyr A0AATKOBOrO pO3paxyHKOBO-KacoBOro 06CnyroByBaHHs
Hopatok 36 - 3asBa Ha nigkntoveHHs o Cepsicy «Cnnadvynte YactTuHamm»

Hopatok 37 - 3asBoto npo 3miHy ymoB Cepsicy «Cnnavyrite yacTuHaMmm»

Hopatok 38 - Tapudum AT «[MYMB» 3a KOpPUCTyBaHHsSI KopriopaTMBHUMW knieHTamm Cepicom «Cnnavyiite
YacTHamMu»

MICLUE3HAXODXXEHHSA TA PEKBI3BUTU BAHKY

MicuesHaxomxeHHs: YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauinHmm kog 14282829, koa 6aHky 334851

KopecnoHgeHTCbkmn paxyHok UA613000010000032005104101026 B HauioHanbHoMmy 6aHKy YkpaiHu (kog 6aHky
300001)

S.W.LLF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoswu MNpaBniHHa AT «[TYMB» Ceprin MAFgn4
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