nyM6 3ATBEPOXEHO

MpaBniHHAM AT «[MYMB»
MpoTokon Big 25.03.2025 Ne1050
"onosa lNMpaBniHHsA

Ceprin HEPHEHKO

OBHe HaliMeHyBaHHs GaHKy: § ) Tapudum: 3a nocunaHHam
AKUIOHEPHE TOBAPMCTBO «MNEPWNN YKPATHCBKUW |
MPKHAPOAHWA BAHK» ICTOTHi XapaKTepVUCTUKV NMOCAYF 3 HaAAaHHS! CNIOXVUBYOTO KPEOUTY:

3a nocunaHHAM
Kop €0PIOY: 14282829

Kopa 6aHky: 334851 ICTOTHI XapakTepucTuku nocnyr 3anyyeHHs 6aHKiBCbKOro Bknagy
(menosuTy): 3a nocuMnaHHAM
Micue3sHaxomxeHHs: 04070, m. KuiB. Byn. AHgpiiBcbka, 4

KoHTakTHa iHcopmauis: +380442907290 Mopsok i Npoueaypa 3axmcTy NepCoHanbHUX AaHUX (BUTST):

3a nocunaHHAM
BnacHun Be6-canT: https://www.pumb.ua

NiueHsii Ta 4o3BONM GaHKY: 33 NOCUNAHHAM / Mopsimok g 6aHky B pasi HEBWKOHAHHSA KIiEHTOM 006OB'A3kiB
3rigHO 3 [OroBOPOM MNpPO HafaHHa OGaHKIBCbKMX  MOCHyr:

BU3HavaeTbcsA nyHkToMm 6.10 Po3sainy | [loroeopy.

Buan 6aHKIiBCbKMX mnoOCnyr, WO HagalwTbCHA KIEHTY:

OaHkiBCbKi Ta iHWIi iHaHCOBI nocnyrM BigMNOBIAHO A0

3akoHy YkpaiHn «[po BaHkn i BaHKIBCbKY AIAMBHICTbY, B IHchopMmaLlist NPO NOPSAOK PO3FNsiAY 3BEPHEHb KMiEHTIB poaMilLieHa
TOMY UMCAi BIOKDWUTTS pPaxyHKiB, HafaHHs KpeaWTiB, 33 NOCANAHHSIV

3anyyeHHs BkNadiB (4eno3uTiB), HaAaHHSA Y KOPUCTYBaHHSA

iHOMBiayanbHUX 6aHKiBCbKUX cendiB.

Po3gin  «3BepHeHHs1  rpomagsH»  oQoiliiHoro  IHTepHeT-
npeacTtaBHuLTBa HauioHanbHoro 6aHky: 3a nocunaHHam

[MonepeXeHHa: npuegHaHHa  KhieHTa  [o ny6nquo'|\
npono3udii (odepTtn) nependavae HagaHHA MOro 3rogm Ha

3a3HayeHi yMOBU HagaHHA 6aHKIBCbKUX MOCNYT; KMIEHT MOXe -
BIOMOBUTMCA Bi4 OTPUMAHHA peKnaMHUX MaTepianis IHpopmaLis Npo cucTemy rapaHTyBaHHS BKNaAiB disndHmX ocib:
CacoGaMM ONCTaHUIHMX KaHariB KOMyHikaLlii. 3a NocunaHHAM

NYBNIYHA nNrPono3nuiA
AT «MYMB» HA YKINAOEHHA
AOroBoPY KOMIMJIEKCHOI'O BAHKIBCbKOIO OBCJ1IYTOBYBAHHA
®IBUYHUX OCIBb

(HoBa pepakuis Habupae ymHHocTi 3 01.05.2025)

KWIB — 2025
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My6niyHa npono3uuia AT «[MYMB»
Ha yKknaaeHHsi [loroBopy KoMnsieKCHoro 6aHkiBCbKoro o6cnyroByBaHHs (pisM4HUX Ocib

AT «MYMB» BignosigHo fo ct. 641 LiuBinbHoro kogekcy YkpaiHu oroniowye nyonivyHy nponosuuito Ha yknageHHs [oroBopy
KOMMJIeKCHOro 6aHkiBCbKOro ob6cnyroByBaHHS ¢oisndHMX ocib (Hagani - «[ybniyHa npono3uuisi») 3 MeTo HadaHHs 0aHKIBCbKUX MOCNyT,
YMOBM i NOPAOOK HaJaHHsS sSKMX BU3HayeHi y aaxin My6niyHii nponoauuii. Lia My6niyHa nponosuuis po3miweHa Ha canTi AT «[MYMbB»:
pumb.ua (Hagani - «Calm BbaHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha il NepLUiii CTOPIHLi, Ta € YAHHOK A0 AaTh PO3MilLEHHS
(onpuntogHeHHs) Ha CanTi BaHky 3asBK Npo Ti BiAKNWKaHHA B LINIOMY Y/ B YaCcTUHI abo BHeCeHHs 3MiH Ao IMy6nivHoi nponosuii.

AT «MYMB», gitoum Ha nigctasi cT.cT. 641 Ta 644 LimMBinbHOro kogekcy YkpaiHu, 3BepTaeTtbes 3 Uieto [ybnivyHoo nponosuuieto
HagaHHA nocnyr gisudHum ocobam y nepenbadveHoMmy nopsaky Ta Ha obymMOBMEHMX YMOBAaXx, i3 3aCTOCyBaHHAM BCTaHoOBreHux AT
«MYMB» Tapudis, aki onpuniogHeHi Ha Canti baHky Ta/abo po3MileHi y 4OCTYNHUX ANs KMiEHTIB MicLAX HagaHHs baHkom nocnyr.

AkuenT uiei MybniyHoi npono3udii (npueaHaHHA Ao [JoroBopy KOMMnekcHoro GaHKiBCbKOro o6cryroByBaHHS idnyHMX OCiO)
3[iMcHI0ETbCA isnYHMMM ocobamm Ha nigcTasi cT. 634 LiuBinbHOro kogekcy YKpaiHu Wnisaxom odopMrieHHs 3asiBM Ha NpUegHaHHa 0O
HdoroBopy KkommnnekcHoro 6aHKiBCbkoro o6cnyroByBaHHA i3vyHUX OCIO 3a yMOBWM MNofaHHA (HasiBHOCTI) BU3Ha4veHux baHkom
OOKYMEHTIB. AKUeNnT cBiguuTb Npo noBHe i 6e3ymoBHe MpuiiHATTS [My6nivyHoi nponosuuii BaHky Ha yknageHHs [orosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa nponosuuis (pasom i3 goaatkamu), Tapudu baHky B 4acTuHi nocnyr, ki HagaTbea 3a UM [1oroBopoM, a Takox
odopmneHi KnieHtamm 3aseu Ha npuvegHaHHa A0 [loroBopy pas3oM cknagalTb €OvHUA OOKYMeHT — [lorosip KOMMIEKCHOro
HaHkiBCcbKoro ob6cnyroByBaHHs isnyHnx ocib.
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Hodamok 3 Ymoeu HadaHHSI ma obcriy2o8yeaHHsl « KpeOumHol kapmku 3 Mifib208UM r1epio0oM ma cepsicom 70
ogbopmneHHs1 nokynok « Crnnavyydme YyacmuHamuy, UWo 3acmocosyrombcs 0ns KpeOQumHUX Kapmox .............

Hodamok 4 Ymoeu HadaHHSI ma obcriy2o8yeaHHs1 « KpedumHol kapmku 3 ninb2osum rnepio0oM ma cepsgicom
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nepiodom ma cepsicom ochopMeHHs1 NoKynok « Cnnadydme YyacmuHamuy, Wo 3acmocosyomscsi 0ns KpedumHux
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

HWXKYeHaBeLeHi TEPMiHN BXUBAKOTbLCS B Takomy 3HaYeHHi:

MIH, yucnosi koaw, yHikanbHi noriH (login) i naponb (password) KnieHTa, iHWi AaHi, Wo HagawTb
MOXNUMBICTb aBTeHTUdiKyBaTV KnieHTa npwu 1oro 3BepHeHHi Ao baxky, B TOMy u4ucni yepes
JuncTaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW eNeKTPOHHIN B3aemogii CTopiH ans
AOCTyny Ta 34iNCHEeHHNA onepadin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPATHCBKUA MPKHAPOOHUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLLOBI KOLUTK B rOTiBKOBi abo B 6Ge3roTiBkoBi hopmi y BantoTi YkpaiHM abo B iHO3eMHI BantoTi,
po3MilleHi Ha BKNagHOMY (OEno3nTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [JOroBOpoM CTpOK
36epiraHHsa 4n Ha ymoBax Buaadi Bknagy Ha nepLuy Bumory.

HeMOXNuBIiCTb 3aincHeHHs KnieHtom/ [epxatenem KapTku koHTponio (BonogiHHs) 3a KapTtkoto,
He3akoHHe/ HernpaBoMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTku uum i peksisuTiB, Byab-ske
BMOYTTS KapTku i3 posnopspxeHHsa KnieHta BHacnigok Ain TpeTix ocib, Hegbanocti camoro KnieHTa,
Oyab-AKMX iHWKWX Npu4YMH Ta/abo oTpumaHHA TpeTboto ocoboto iHopmalii woao Kaptkm (Homep Ta
TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, skin baHkom BMAaHO y TMMYacoBe kopuctyBaHHs Kaptky i MIH go Hei Ta dka Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE 1i ANSA iHiUilOBaHHA nepekasy kowTiB 3 KapTKoOBOro paxyHky B
BaHky abo 3aincHioe iHWi onepadii i3 3actocyBaHHAM KapTku.

kaHanm obcnyroByBaHHA KnieHTiB, 00 dkux HanexaTb Cuctema «lHTepHeT-6aHkiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHa KnieHTiB, kaHanu TenedoHHOro, mMobinbHOro (COToBOro) 3B's3Ky (B
ToMy uncni SMS-noBigoMneHHs), iHWi BM3HaveHi baHkom kaHanu, 3a gonomorot akux KnieHT, 6e3
BiABiOyBaHHA BigAineHHs baHKy, 3 BWKOpPUCTaHHSAM npouenypv iaeHTudikauii/  Bepudikauii,
aBTeHTUdikauinHMx gaHux Ta/abo BignoBigHOro koAdy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTMCA 0o BaHky 3 meTol oTpumaHHsa nocnyr. baHk Hagae nocnyru KnieHTam 3a [OMOMOrow
Oyab-sikoro [ucTaHuinHoro KaHany obcnyroByBaHHs 3a HAsiBHOCTI TEXHIYHOT MOXIUBOCTI y BaHky.
dianyHa ocoba, Aka Ha 3aKOHHMX MigcTaBax Mae MpaBo 34iNcHIOBaTU onepauii 3a KapTkosBum
paxyHkoM KnieHTa, 3okpema 3 BukopuctaHHam [loaaTkoBOI kapTkv, eMiTOBaHOI Ha iM’a Takoi ocobu.
[loroBip KoMnnekcHoro 6aHKIBCLKOro 06CnyroByBaHHS i3V4YHUX OCIO - 4BOCTOPOHHIV NPaBOYMH MiX
BaHkom i KnieHTom (Bkntovatoum BCi fodaTtkM A0 Hboro, Tapudum i 3asBM Ha NPUEQHAHHS), SKUA
yKrnagaetbca Wwnaxom AkuenTyBaHHS disndHnMmm ocobamu MNyGniyHoi nponosumuii baHky.

nebeToBu nepekas, WO 3AiNCHIETbCA 3 paxyHKy KnieHta Ha nigctasi HapgaHoi Bankom (sk
OTpMMYyBayeM) nnaTiXkHoi iHCTPyKUii Ta oTpuMaHoi BaHkom 3roam KnieHTa Ha BukoHaHHA AebeToBOro
nepekasy BiAnoBigHO A0 yMoB [JoroBopy, 30KpeMa i NOB’sA3aHNX Mk coBOlo CMiNbHUMMK O3HaKamu, y
BM3HaYeHWUI nepioa vacy (Hagani — «rnoe’a3aHi Mixx coboro rnnamixHi onepauji).

3aranbHa Cyma rpoLloBmUX KowWTiB, Ky KnieHT noBuHeH cnnatutu baHky 3rigHo 3 ymosamu [lorosopy,
BKITIOYalouW, ane He BUKMNYHO, cyMy OCHOBHOro 60pry, HapaxoBaHUX Ta HecnnayeHmx NpoLeHTiB 3a
KOPUCTYBaHHA KpPEOWTHMMMK KOLUTaMu, HapaxoBaHWX Ta HEeCNnayeHnx KOMICin, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHs (pivHe, MicayHe obcnyroByBaHHs Towlo) [lakeTy nocnyr,
HeycTomkm (wTpadpy Ta/abo neHi), ButpaT bBaHky, noOB'A3aHUX i3 oOfepXaHHAM BUKOHAHHS,
CNpUYMHEHNX 30MTKiB, IHWNX NnaTexis 3a [JoroBopom.

KapTkoBuiA paxyHOK, BIAKPUTUI B MexXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baxky, wo HagaeTbes Oprarisadii Ansa BigkpuTTs KapTKOBKMX paxyHKiB Ha KOPWUCTb
disnyHMX oci6 3 meTow 3abesneyeHHss MexaHiamy Oe3roTiBKOBOro nepepaxyBaHHs 3apobiTHOl
nnatu/cTunengii Ta iHWux BunnaT Ha BigkpuTi B bBanky KapTtkoBi paxyHku KnieHTiB (dki €
npadiBHukamu/ctygeHtammu  OpraHisauii), Ha nigctaBi BiJOMOCTEW, $Ki LIOMICAYHO HAOAKThCA
OpraHisauieto oo baHky.

Oyab-SIKUIM JOKYMEHT i3 CTaH4apTU30BaHUX hopM LOKYMEHTIB BaHky, o odopMmoeTbes disnyHUMm
ocobamu (KnieHtamun) 3 metoto: (1) Akuenty lMy6niyHoi npono3uuii baHky; (2) oTpumaHHs nocnyr
BaHky 3a umm Jorosopom; (3) 3miHu ymoB/ o6csary nocnyr abo BigMoBu Big nocnyr(n) BaHky.
3aranbHUA CTaHOapT 3BITHOCTI Ta HamnexHoi nepeBipkv iHdopMauii Npo iHAHCOBI PaxyHKW, SKWR
BKIlOYae KkomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenun Papot OpraHisauii €KoOHOMIYHOro cniBpoGiTHMUTBA Ta
po3BuTKy 15 nunHs 2014 poky (i3 3MiHamMK Ta JONOBHEHHAMM).

TMMyacoBa 3abopoHa (OOMexeHHs1) MpoBedeHHs onepauin 3 BMKOPWUCTaHHAM KapTku LLNSXom
BHeceHHA KapTku go Cron-cnucky BHacnigok BUHUKHEHHS o6CTaBuH, nepepbadeHux [oroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHoA4aBCTBOM YKpaiHu.

OaHkiBCcbka MnaTikHa KapTka - EeneKTPOHHUA nnaTixkHWiA 3acid y Burnagi emitoBaHoi BaHkom y
BCTAQHOBJIEHOMY  3aKOHOAABCTBOM MOpsSAKYy KapTkM  (nnactukoBoi  abo  BipTyamnbHOI), L0
BMKOPUCTOBYETBLCSA ANA iHiLilOBaHHA NnaTihkHOI onepauii 3 MeTol onnaTyi BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPMMaHHs KOLWTIB Yy rOTIBKOBI hopMi B kacax 6aHkiB, yepes
GaHkomaTn, a TaKoX 3AiNCHEeHHS iHWWX onepauin, nepeabadvenHux [oroBopom. KapTtka moxe 6yTtn
nepcoHicpikoBaHoto (i3 3a3HayeHHAM iMeHi Ta npi3BuWEAa Ha nuuUpOoBiI cTopoHi KapTtkm) abo
HenepcoHigikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npi3suLLa).

NMOTOYHWUIA paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy ansi 36epiraHHst KOWTIB i BMKOHAHHSA
MnaTtixkHWx onepauin BIANOBIAHO OO YMOB OOroBOpY Ta BUMOr 3akoHodaBcTBa YkpaiHu. Bunyck
KapTkm OO MOTOYHOrO paxyHKy S34INCHIOETbCA Yy BUMAAKy, SKWO uUe nepedbadveHo 3asiBol Ha
npvegHaHHa ao Jorosopy.

disuyHa ocoba (pe3naeHT/Hepe3naeHT), ska AkuentyBana [lybniyHy nponosuuito BaHky/yknana
Horogip i3 baHkoMm.
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KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe lMNnaTtixkHi onepauii 3a KapTkoBMM paxyHKOM Ha yMoBax
BM3Ha4YeHUx [JOroBOopom, B TOMY YMCHi 3a paxyHOK KpPeAWMTHUX KOLWITiB, siki Hagae baHk B mexax
BigHoBMOBanbHOi KpeautHoi niHii. O6cnyroByBaHHA KapTKOBOro paxyHKy, OO0 $KOro BMMNYLLEHO
KpeauTHy KapTKy, 30iACHIOETLCH 32 AebeTOBO-KpeanTHOW cxemoto. BukopuctanHa KpeaunTHoi KapTku
perynieTbcsi 3aKOHO4ABCTBOM YkpaiHu, npasunamu MIC i ymosamu [Joroeopy.

dopmMa KpeouTyBaHHSA, 32 yMOBaMM SIKOi MiCAsi MOBHOro abo 4acTKOBOrO MOBEPHEHHS HafaHWX
KnieHTy kpeamTHuX kowwTiB BaHk 3gincHioe Ha ymosax [JoroBopy noganblue KpeanTyBaHHsA KnieHTta B
MexXax BiflbHOro 3anuLLKy Ta CTPOKy Aii KpeanTHoro nimiTy.

MakcumarnbHa cyma AOCTYMHUX KpeauTHux kowTiB 3a KpeauTtHoto niHielo abo OsepgpadTom, Lo
HapaeTbca baHkoM Ha ymoBax i B nopsgky, nepeabadeHomy [loroBopom.

cyma KOWTiB, WO niansarae obOB’A3KOBOMY LLOMICAYHOMY noralleHHo KrieHTom, skomy HagaHo
KpeauTHy kapTKy, 3a HasiBHOCTi 3abGOproBaHOCTi 3a KpeguToM Ha KiHeupb 3BiTHOro Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs1 cymy MiHiManbHOro piBHOro nnartexy).

Po3mip MiHimanbHoro nnarexy Bu3HadaeTbcs Buxogasum 3 ymoB [opatky 3 abo [dopatky 4 uboro
[orosopy, Big cymu hakTU4HOI 3a6oproBaHOCTI Ha KiHeLb 3BITHOrO Po3paxyHKoBOro nepiogy.

Cyma KOLWITIB, WO niansarae o60B’A3KOBOMY LLOMICAYHOMY MoralleHHo KnieHToMm, sikMin ckopucTascs
cepBicoM oopMreHHs Nokynok «Cnnayymte yacTuHamMm» 3 BUKOPUCTaHHAM KpeauTHOI kapTku, 3a
HasiBHOCTiI 3a6oproBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHkoBoro nepiogy.

Po3mip MiHiManbHOro piBHOro nnartexy po3paxoBYETbCSA SK aHYiTETHWUIA (PIBHUI) LLIOMICSYHUIA MnaTix,
BMxoasum 3 ymoB [oaaTtky 3 abo [oaatky 4 uboro [lorosopy.

nporpamMHuMiA  3acib, WO BCTAHOBMIOETLCSA KMiEHTOM Ha nopTaTMBHUX MPUCTPOAX OCOBUCTOro
KOPUCTYBaHHS, Takmx K MOBinbHUiA TenedoH, CMapTdOH, NNaHLWeT, CMapT-roAVHHKK ToLo (Hagani —
«nopmamueHull  pucmpiti»), WO BIANOBIAE TEXHIYHUM BUMOram nporpamHoro 3acoby Ta
3abe3nevye MOXNMBICTb 3AINCHEHHS onepaLin 3a KapTKoBUM paxyHKOM 3 BUKOPWUCTaHHAM TEXHOMOril
©e30p0oTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC), abo B mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KrnieHta Ha KapTkoBomy paxyHKy abo iHWOMY paxyHKy, BigKpuUTOMY
BignoBiaHo o uboro [loroBopy, Bu3HaveHa y Tapudax baHky, siky KnieHT 3060B’A3yeTbcs po3MicTUTH
Ha TakoMy paxyHKy Ta nigTpumyBaTu 1i NpoTArom cTpoky Aii [Jorosopy. Bumora npo BCTaHOBMEHHSA
HesHwxyBaHoro sanuwky aons KapTKoBOro paxyHKy He 3aCTOCOBYETbCA Y pa3si BCTAHOBIIEHHSI Ha
KapTkoBoMy paxyHky KpeguTHoro nimiTy BignoBigHo 4o yMOB Lboro [Jorosopy.

3aboproBaHicTb KnieHta nepeg BaHkom, wo He Byna obymoBneHa [JoroBopom, HE € NPOrHO30BaHOK
B PO3Mipi Ta 32 YaCOM BWHUKHEHHS Ta sika BMHMKAE BHACNIQOK 34iMCHEHHS BUOATKOBMX onepadin 3
KapTkoBoro paxyHky Ha Ccymy, L0 nepeBuLLye BCTaHOBNeHUW BaHkom posmip MnaTixHoro nimity (B
TOMY 4WCMi, ane He BWKIIOYHO, NPW BUKOHaHHI onepauin 3a kopgom Ta/ abo y BanwoTi, WO
BiAPI3HAETLCA B BanmoTW paxyHKy abo npu HeobXigHOCTI 3AINCHEHHS onnaTu BMHAropoau, KOMIC
TOLLO 3a onepaLieto, sika cnnadyeTbcs Nicnsi npoBeaeHHs onepadii).

HOMED, L0 HanexuTb 00 Mepexi MobinbHNX onepaTtopiB YKpaiHu Ta 3a3HadveHun KnieHtom y 3asaBi Ha
npvenHaHHsa go [orosopy Ta/ abo B AHkeTi KnieHTa, abo noBigomMneHuin B iHLIOMY BCTaHOBMEHOMY
[oroBopoM nopsgky, Onsd 3B’A3Ky Ta aBTeHTudikauii y [McTaHuiiHMX kaHanax oOcnyroByBaHHS.
3miHa Homepy MoGinbHOro TenedoHy 34IMCHIOETLCA WNSXOM 3BEPHEHHS A0 BiaaineHHa baHky abo B
Cucrtemi «lHTepHeT-6aHKiHM» (3a HAsiBHOCTI TEXHIYHOT MOXITMBOCTI).

3aranbHa CymMa KOWTIB, WO nignsrac 0OOB’A3KOBOMY LLOMICAYHOMY MoralleHHo KrieHToM, sikomy
HagaHo KpeauTHy kapTKy, 3a HasfBHOCTI 3abOproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
PospaxyHkoBoro nepioay.

Po3mip O60B’A3k0BOro MraTexy po3paxoBYETLCH LUMAXOM AoAaBaHHSA cyMmy MiHiManbHOro nnaTtexy,
MiHiManbHOro piBHOro nNnartexy (3a HasiBHOCTI), MPOLIEHTIB 32 KOPUCTYBaHHSI KPEOAUTHUMU KOLUTaMW i
KOMICil 3a 3BiTHWI Po3paxyHKOBWIA nepiod, a TakoX iHWWX nnartexis, nepenbavyeHux ymoBamu
Horosopy.

KOPOTKOCTPOKOBUI KpeauT, Lo HagaeTbes baHkom KnieHTy B mexax KpegutHoro mimiTy BignoBigHoO
ymoB [loroBopy Anis 34INCHEHHS NNaTKHUX Oonepadii noHad 3anuok BnacHux kowTiB KnieHTa Ha
KapTtkoBomy paxyHky. O6cnyroByBaHHS KapTkoBOro paxyHky, 3a skum BcTaHoBneHo OseppapaddT,
30iNCHI0ETLCS 3a e6eTOBO-KPEAUTHOK CXEMOH.

YacTuHa onepauiiHoro aHa BaHKy, NpoTAroM SIKOro 34iNCHI0ETECA 06CnyroByBaHHst KnieHTiB, y ToMy
yucni NpuiMaloTbCa AOKYMEHTU Ha Nepekas Ta BiAKNUKaHHS, Wo MatTb 6yTn o6pobneHi, nepenaHi Ta
BUKOHaHi BaHkoMm. NovaTok Ta KiHeLb onepauinHOro Yacy BCTaHOBIIOIOTLCS BiANOBIAHO 4O BHYTPILLHIX
HOpMaTMBHMX akKTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX CUCTEM Ta AOBOAMTBCA OO0
Bigoma KrnieHTiB LuNsxom po3millleHHs BianoBiaHoi iHdopMauii Ha Canti baHky Ta/abo y npyMilLeHHAX
BigaineHb baHky.

ropuanyHa ocoba, isudHa ocoba - mignpuemelb, 3 ko baHKkoMm yknageHo [OroBip MPo HafaHHS
KoMnnekcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’a BnacHWKa paxyHKy, B TOMy Yuchi nepesunyLleHa KapTka.

Cyma BMKOpMCTaHOro Ta HenoraiweHoro KnieHtom KpeguTHoro niMmiTy, WO CKMagaeTbCcs i3 CyM YCiX
BMAATKOBMX onepauin, ski 3gicHeHi KnieHTom B Mexax KpeguTHoro nimiTy Ta BignoBigHMX KOMICIn Ao
HKX (y pasi AKLLIO KOMICii onnayeHi 3a paxyHok kowTiB KpeguTHoro nimity).

KoMnnekc 6aHKiBCbKMX MOCNyr/npoaykTiB, sKki HagaoTbes KnieHtam BaHKy y cykynHOCTi 3rigHO ymMoB
Horoeopy. HanosHeHHs/ob6car [Makety (nepenik mocnyr y [lakeTi) BM3HavaeTbCA BIigNOBIAHO OO
Tapugis i JoaaTkis oo Jorosopy.

nepcoHanbHUi iaeHTudIKaLinHn Homep - Habip undp abo Byke i umdp, BigoMun nuwe KnieHty/
Oepxatento KapTku Ta npuaHadyeHnin ons aBTeHTUdikauii noro ocobu nig yac 3aiicHeHHst onepakdii i3
BuKkopucTtaHHam KapTku. MIH y koHBepTi Bugaetbca KnieHTy pasom i3 KapTkoto abo Hagcunaerbcs
SMS-nosigoMneHHam Ha Homep mobinbHoro tenedoHy KnieHTa (3a HasiBHOCTI BignosigHoro 3acoby
MOGinbHOro 3B’s13Ky), B TOMy u4mcni Ha 3anuT KnieHTa, HanpaeneHwui 4depe3 [ucTaHuUiiHi KaHanu
obcnyroByBaHHS, BU3HayeHi baHkom, Ta He nignsrae po3ronoLIEeHH0 Ta nepeaadi TpeTiM ocobam.
emicis HoBoi KapTku gns 3amiHn KapTtku, wo byna emitoBaHa paHilwe Ha nigcTtasi [loroBopy, y 3B'A3Ky
i3 NPUNMHEHHAM i Aii, NoWwKomKeHHsaM, BTpaToto/kpaaikkoro KapTku Ta B iHLWUMX BUNagKax.
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komnnekc nocnyr baHKy i3 npoBedeHHsi po3paxyHkiB KnieHTa nepcoHanbHUM MeHemMXepom Mo
CMUCaHHI0O Ta 3apaxyBaHHIO TPOLUOBMX KOLUTIB MO YCIM BMAaM pO3paxyHKiB B HalUioHamnbHIiN Ta
iHo3eMHin BantoTax. lMepcoHanbHe o6CnNyroByBaHHA HagaeTbcs BaHkoM 3a knybHO-cepBiCHUMMU
mMopenamu obenyrosyBaHHs Persona Club a6o Persona Elite.

TepMiH, OO HacTaHHs skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHOKW KapTKoOH,
30060B's13aHUI 30IACHUTM NNATiX y PO3Mipi He MeHLLIOMY Hibk cyma OBO0B’'sI3KOBOro nnarTexy.

Y BusHayeHux [loroBopoM Bunagkax (3rigHo ymoB [opatky 3 abo JopaTky 4 oo [orosopy), KnieHT
Ma€e MOXIUBICTb camocTiiHo obpaTtu MnatikHy aaTy i3 3anponoHoBaHux baHkom, 3asHaumBLLK T Y
BignoBigHin 3asBi Ha npueaHaHHa oo Jorosopy.

Aiq, iHiuinosaHa KnieHtom ([JosipeHoto ocoboto)/ [epxatenem KapTku 3 MeTolo BHECEHHS abo 3HATTA
roTiBkM 3 KapTKOBOro paxyHky, 34iNCHEHHSI po3paxyHKiB y 6e3roTiBKOBi hOpMi 3 BUKOPUCTAHHSAM
KapTkn 3a KapTkoBum paxyHkom Ta/abo iHwi Aii 3 BMKopucTaHHaM KapTku abo ii pekBisuTiB ans
onnartu BapTocTi ToBapiB (pobiT, nmocrnyr) Ta/abo nepekasy KOWTIB Ha iHLWI paxyHKW, a TakoX iHLUi
onepadii, nepeabayeHi 3akoHogaBcTBOM i umm [oroBopoM. [MnaTixHi onepauii 3aificHIOOTECS 3a
AONOMOroK MnaTikHUX MNpUCTPOoiB (GaHKkomaTiB, MnaTikKHUX TepMiHanis, iMNPUHTEpPIB, NPOrpamMmHo-
TexHiyHoro komnnekcy camoobenyroyBaHHa (IMTKC) Ta iHWMX nnaTikHWMX npucTtpois), MobinsHoro
nnaTikHOro goAatky, a Takox 4vepe3 Cuctemy «IHTepHeT-GaHKiHM» Ta iHWi kaHanu, nepenbadyeHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopom Ta npasunamu MIC.

MakcumanbHa cymMa KowTiB, sika AocTynHa KnieHTy Ana 34incHeHHA onepauin i3 BUKOPUCTaHHAM
KapTkn Ta ii peksisuTiB. Po3paxoByeTbCcsa K cyMa 3anuiuky kowTiB KnieHTa Ha KapTkoBomy paxyHKy
3a BUpaxyBaHHSIM CyMU He3HWKyBaHOro 3anuiuky ta cymu 3abriokoBaHWX, arne He CrucaHux KOLUTIB
(B T.4. CyMM HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHs paxyHKy), a Yy Bunagaky HasiBHOCTi KpeauTHoro
nimity 3a KapTkoBUM paxyHKOM - sk CymMa 3anuiiky kowTiB KnieHTa Ha KapTkoBomy paxyHKy Ta
HeBukopucTaHoro KpegutHoro nimiTy 3a MiHyCOM Cymu 3abrnokoBaHuX, ane He CnucaHux rpoLloBKX
KOLUTIB (B T.4. CYMU HapaxoBaHoOi KOMiCii 3a 06CnyroByBaHHS paxyHKy).

KOMicia 3a nepeka3 kowTiB cymun CMOXMBYOrO KpeauTy, sika ChnadyeTbCsi Ha KopucTb baHky 3a
paxyHOK KpeaMTHUX KOLUTIB (BKMoYeHa B cyMy CnoXMBYOro KpeauTy).

KOXHWIA i3 nepiofiB 4acy, Skui LOPIBHIOE KaneH4apHOMY MICALO/POKY, WO PO3MOYMHAETLCA 3 OHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a sikui bBaHkom HapaxoBylOTbCS MPOLEHTU 3a KOPWUCTYBaHHSA

KPEAUTHUMKM  KoWwTaMu i  LWOMIcAYHI/WopivHi  BMHaropogu/koMicii, cnnaTta skux nepeabayeHa
[loroBopoM, SKLWO iHWMA MNOpPAAOK BU3HA4YeHHA Po3paxyHKOBOro nepiogy He BCTaHOBIEHWN
Horosopom.

cucTemMa AUCTaHUINHOro o6cnyroByBaHHA «lHTEpHeT-6aHKiHM - NporpamMHo-anapaTHUiA KoMnnekc, 3a
AOMOMOrOK SKOTO 3AINMCHIOETECA AMCTaHLUiIiHE PO3NopsaXeHHs paxyHkamu KnieHTiB, HagalTbes
BignoBiAHi nocnyrn BaHKy Ta BMKOHYIOTbCA iHLWI onepauii, BU3HayeHi MpaBunamun AMCTaHUiNHOIO
o6cnyroByBaHHA KMieHTIB — didauyHKMx ocib B cucteMi IHTepHeT-6aHkiHr «[MYMB Online». Cuctema
«IHTepHeT-6aHkiHr»  poctynHa ans  KnieHTa 4Yepe3 wMepexy IHTEpHET 3a  MNOCUMaHHSAM:
https://online.pumb.ua/, abo y BianoBiAHOMY MOGINMLHOMY 3aCTOCYHKY, SIKW MPOMOHYeTbCA BaHkom
(Mo6inbHMIM 3acTocyHok MYMB).

KpeauT, wWwo Hapaetbca BbaHkom KnieHTy Ha ymoBax, BCTaHOBNEHMX [OroBopoM, i3 MOXNMBUM
Linb0BMM NPU3HAYEHHAM:

(a) Ha 3aranbHi CnoOXuBYI Lini;

(6) Ha onnaty (moBHy/yacTkoBy) 3a ToBap/poboTtu/nocnyrm, wWo npuabaBatoTbes KnieHTom ans
3a00BOJIEHHS MOro noTpeb, He NoB'si3aHMX i3 NIONPUEMHULILKOID Ta HesarnexHow npodeciiHowo
OissNbHICTIO;

(B) Ha onnaTy CTpaxoBOro NnaTexy (CTpaxoBoi NpeMii) 3a 4OrOBOPOM CTpaxyBaHHS;

(r) Ha noraweHHa 3aboproBaHocTi KnieHTa nepen Woro kpegutopoM(-amu) 3a  yKNageHWMU
Aorosopamm (pediHaHCyBaHHS);

(r') Ha onnaTy Pa3oBoi komicii, sKwo Taka nepegbaveHa ymoammn HagaHHA CnoXnBYOro KpeauTy.
cnvcok KapTok (pekBi3nTiB), 3a skummu 3abopoHEHO NpoBeAeHHst onepadin. Moxe 6yTn nokanbHuM Ta
MiXHapoOHWM, B enekTpoHHoMmy abo nanepoBomy Burnagi. Kaptka moxe OyTtu 3aHeceHa y Cton-
CNUCOK SK 3a 3aaBoto KnieHTa, Tak i3 iHiuiaTnen Baxky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepAXeHuln BiANoBiAHWUM KonerianbHUM opraHom baHky y BcTaHoBneHomy baHkom
nopsiaky, B SKOMy HaBegeHOo nepenik Nocnyr Ta BCTaHOBMEHI po3Mipu rpoLLoBoi BuHaropoau baHky 3a
X HagaHHS nNpu 0BCnyroByBaHHi KMieHTIB-Pi3nyHMX OCib, B TOMy 4ucni 3a 3apnnaTHUMKU NPOEKTaMMU.
Tapudu B YacTuHi nepeniky nocnyr, ski HagawTbca 3a UMM [JOroBOpoM i BiAMOBIAHWX BUHAropod
BaHky, € HeBig’emMHOl uvacTuHow [loroBopy, Ta onpuniogHioTeca Ha Canti banky Ta/abo
PO3MILLYIOTECA Y OOCTYMHUX AN KIieHTIB Micusax HagaHHs bankom nocnyr. KnieHT onnadvye nocnyrm
BaHky 3rigHo 3 Tapudamu, YMHHUMU HA MOMEHT 3AincHeHHs [naTixHoi onepadii, HagaHHsA [MakeTy
nocnyr, OTpUMaHHsi BiANOBIAHOT Nocnyry, SIKLWO iHWe He nepeabaveHo ymoBamu [JoroBopy.
koMm’toTep abo iHWMX 3acib, 3a JOMOMOroK SIKOro 34iMCHIOETLCS JOCTYN A0 Mepexi [HTepHeT.

cyb'ekT rocnogaproBaHHsl, SIKMIA BIANOBIAHO A0 AOroBOpY 3 ekBalMpoM abo NNnaTiXHOK opraHisaLieto
npuiMmae o obcnyroByBaHHA KapTkum 3 MeTOH MpPOBEAEHHS OnnaTv BapTOCTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauiq, iHiuinoBaHa KnieHtom. TpaHsakuis moxe OyTu chiHaHCcoBa (onnarta, nepekas,
MOMOBHEHHS, 3HATTS TOTIBKM) Ta HediHaHCoBa (nepesipka cTaHy KapTtkoBoro paxyHky, 3miHa [MH
TOLLO).

CTPYKTYpHUIA nigpo3ain baHky, wo 3abe3nevye avcTaHLuiiHe o6cnyroByBaHHs KnieHTiB 3a JONOMOro
TEXHI4YHUX 3acobiB TenedoHHOro 38’s3kKy abo B yaTti MobineHoro 3actocyHky NMYMB onepaTtopom LIOK
abo B aBTOMATMYHOMY PEXMMI (3 BMKOPUCTAHHAM iHTEPAKTMBHOIO rOMIOCOBOrO MEHH) Ta 34iMCHI0E
nigTpumky KnieHTiB 3 nMTaHb HagaHHS nocnyr baHkom.

Homepu TenedoHiB ana 3e’a3ky 3 LIOK: +380442907290 — anga A3BiHKIB MO YKpaiHi Ta i3-3a KOpAOHY
3a Tapudamu BignoBigHOro ornepartopa. baHk He 3aiicHI0E BUXIOHUX A3BiHKIB KnieHTam 3 BkasaHoro
Homepy TenedgoHy LIOK.



https://online.pumb.ua/

6

«lljodeHHul nimim no — MakcuMarnbHa cyma Ta KinbkicTb [naTtixHux onepauin 3 BukopuctaHHsM KapTku abo no KaptkoBomy
Kapmui a6o paxyHky Ha 0oby, BusHaveHi baHkoM: No 3apaxyBaHHIO KOLITIB Ha KapTkoBUIA paxyHOK, 3HATTIO FOTIBKM
Kapmkoeomy B 6aHKkomari Ta iHwmM MNnaTibkH1M onepauisiv, 3 MeTOH YNpaBiHHA PU3NKaMMu.
PaxyHKy»
«lljomicssyHul nimim —  makcumanbHa cyma Ta/ abo kinbkicTb [naTtixHux onepauin 3 BukopuctaHHaM KapTku (K OCHOBHOI,
no Kapmui a6o Tak i BCix JOAATKOBMX KapToK, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkosomy KaneHgapHun Mmicsaub, BU3HaYeHi BaHkoM no 3apaxyBaHHIO KOLITIB HA KapTKOBWI paxyHOK, 3HATTIO
PaxyHKy» roTiBkm B 6aHkomatax baHky 3 MeTol ynpasniHHA pu3nkamu.
«lljokeapmanbHuli MakcumanbHa cyma Ta/ abo kinbkictb lMNnaTtikHux onepauin 3 BukopuctaHHaMm KapTkm (kK OCHOBHOI,
nimim no Kapmui aébo Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHUx Ao KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHux micsui), BU3HayeHi baHkom Mo 3apaxyBaHHIO KOLWITIB Ha KapTKoBWIA paxyHoK,
PaxyHKy» 3HSATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTo ynpasniHHA pyU3nKkamu.
«SMS-6aHkKiHe» — KOMMNEKC Mocnyr (Ccepsic AMCTaHUiNHOrO AOCTyMy), WO Hagae MoxnueicTb Knienty/ [epxaTtento

KapTkn oTpumyBaTu iH(popMauilo npo CTaH paxyHKy, Npo 3AilNcCHeHi onepaudii 3a [ONOMOroto
nosigomneHs y TtekctoBoMy copmaTi SMS (Short Message Service) Ha MOGinbHUIA TenedoH
ctaHgapTy GSM abo i3 3acTocyBaHHAM iHLWKUX cepBiciB AocTaBku (AK icHytoumx (Viber, WhatsApp,
nosigomneHs (B Tomy 4yucni Push-nosigomneHs) B mobinbHoMy 3actocyHky MYMB), Tak i Tux, wo
Oyayte AocTynHi B MambyTHboMy) Ha MobGinNbHWN TernedoH i3  BiANOBIAHOK MNATOPMOI0
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. bBaHk 3anuwae 3a coboto
npaBo BMbopy cnocoby i cepsicy Ans BignpaBky iHdopMaLlii Mpo CTaH paxyHKy, MpO 3A4iACHEHI

onepawii.
«SMS-nosidomneHHs1 —  enNeKTPOHHI MOBIAOMIEHHSs, sIKi HanpaBnsATbLCS/ OTPUMYIOTLCS 3a [AOMOMOrOK MOBIAOMMEHb Y
(SMS)» TekcTtoBoMy chopmati SMS (Short Message Service) Ha MoGinbHWUIA TenedoH ctaHgapty GSM abo i3

3aCTOCYBaHHAM iHLIUX CepBiCiB AOCTaBku (SK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHs (B Tomy 4ucni Push-nosigomneHs) B mMobinbHOMy 3acTtocyHky MYMB, Tak i Tux, wo
OyayTe pocTynHi B MambyTHboMy) Ha MOGinNbHWMN TenedpoH i3  BiANOBIAHOK MNATOPMOI0
(onepauinHol cuCTEMOK) 3a AOMOMOroK MOCMAyr onepatopa MODLINbHOTO 3B'A3KY 3a HAasiBHOCTI
BignoBigHoro 3acoby MobinbHOro 3B’A3Ky (30kpema, MobinbHoro (CotoBoro) TenedoHy, cMapTdOHY
TOLWO).

«FATCA» — yroga Mix Ypsinom YkpaiHn 1a Ypsigom CnonyyeHux LUtaTiB AMepuku ons noninweHHs BUKOHaHHS
nopgaTKoBMX MpaBun 1 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CrnpsiMOBaHa Ha iMMMNEeMEeHTaLil0 Ta BUKOHAHHS nonoxeHb 3akoHy CnonyyeHux LUTatisB Amepuku
«Mpo nopgatkoBi BUMOrM Oo iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta Bu3Ha4ae npoueaypu Ta ob60B’s13km Anst BCix piHaHCOBMX yCTaHOB-y4YacHukiB FATCA.

«CRS» — 0araToCTOpPOHHS yroaa KOMMETEHTHUX OpraHiB Npo aBToMaTU4HUIA 0O6MiH iHdbopMaLiieto Npo diHaHCOBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHLUii Npo B3aeMHy aaMiHICTpaTUBHY
Aornomory B NogaTKoBMX cripaBax.

Onsa uinen uporo [oroBopy BCi BULlEHaBeOEHi TEPMiHM PO3YMilOTbCA Yy 3HAYEHHSAX, HABEOEHWX BUMLUE, He3anexHo Big iX
BMKOPUCTaHHS 3@ TEKCTOM [JOroBopy B OAHWHI Y4 MHOXMHI, ab0 iHLIMX rpaMaTuyHnX hopMax Ym KOHCTPYKLISX.

IHWi TepmiHn, sKi BXMBaKOTLCH B LibOMy [J0roBOpi, 3aCTOCOBYHOTLCH Y 3HAYEHHSAX, BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu, B TOMY
yncni HopMaTUBHO-MPaBoBUMK akTamy HauioHanbHoro 6aHky YKpaiHu, Ta npaBunamu, Wwo po3pobneHi Ta 3aTBepaKeHi MiXKHapOaHO
nnarixHoto cuctemoto Visa Ta/abo MasterCard, sik eguHi ctaHgapTu 1i PyHKUIOHYBaHHS!, Ta € 060B’A3KOBUMMW OIS BCiX YYaCHWKIB Takoi
MiXHapoaHOI nnaTikHOT cuctemu (Hagani — «MICx»).

TepMiHM, 3HAYEHHS SKMX HEe BW3HAYEHO 3aKOHOAABCTBOM YkpaiHM Ta npasunamu MIIC, BUKOPUCTOBYHOTLCA Y
3aranbHOBXNBAHOMY 3HaYEeHHi.

YacTtuHa 2.
3aranbHi NONoXeHHs

2.1. Mpeanmet forosopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta MOPSAOK 3a4iMCHEHHs BaHkom komnnekcHoro GaHkiBcbkoro obcnyroByBaHHs KnieHTa, perynioe
BigHOcMHKM CTopiH Npu HaganHi Knienty nocnyr BaHky 3 BigkpuTTsi i 06cnyroByBaHHA KapTkoBux paxyHkiB, Bunycky KapTok,
HagaHHa Cnoxueyoro kpeauty, OBepapadTty, KpeoutHoi niHii, BukopuctaHHa Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHkiHr», nocryrm 3anyveHHd kowTiB y Bknaa, HagaHHA y KOpPUCTyBaHHA iHAMBIAyanbHOrO OGaHKIBCbKOTO cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3rigHo 3 ymoBamu uboro [oroBopy baHk, y pasi Akuenty KnieHTom [MyGniyHoi nponosuuii Ha yknageHHs [orosopy,
3060B’A3yeTbcs HagaBaTtu KnieHTy BusHayeHi [loroBopom nocnyru, a KnieHT 3060B'A3yeTbes ix onnatntu B po3Mipax i nopsaky,
nepeabadeHux Jorosopom i Tapudamum.

2.1.3 [oroBip MiCTUTb eneMeHTH pPi3HUX A0roBopiB (€ 3MilaHMM y po3yMiHHI 4. 2 cT. 628 LinsinbHoro kogekcy Ykpainum). [1o BiaHOCKH
CTOpiH 3acTOCOBYHOTbCA Y BIAMOBIAHMX YaCTMHaX MONIOXEHHS 3akoHOAABCTBa YKpaiHW Npo [OroBOpW, erieMeHTU SIKUX
MIiCTATbCA B UboMy [lorosopi.

2.2. Mopsaaok Ta ymoBu yknaaeHHs [lorosopy

2.2.1. [orosip BBaxaeTbCA yknageHum, a ymosu [ybnivyHoi nponosuuii AkuentoBaHuMmn KnieHToM 3 MomeHTy odopmMneHHs 3asiBu Ha
npvegHaHHa 0o [oroBopy y NUCbMOBIV (nanepoBii abo enekTpoHHi) dopmi 3a ymoBu nogaHHs KnieHToM OOKyMEHTIB i
BiJOMOCTEN, Nepenik AkMX BM3HAYaeTbCs BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBa YKpaiHM Ta/abo BHYTPILLHIX AOKYMEHTIB baHky,
AKLWO iHWMA NOpsAoK He BCTAHOBMEHUN Oyab-skMMM iHWMMKM ymoBamu [oroBopy. Y pasi HeHagaHHsi isnyHO 0co00tHo
HeobXiaHuX BaHKy JOKYMEHTIB YuM BigomocTen abo YMUCHOro HaflaHHa HenpaeAMBUX BiZOMOCTeN Wwoao cebe, BBaXaeTbCs, WO
Taki aii gisnyHoi ocobu nosdaensoTe BaHKk MOXNMBOCTI HadaHHA Uit ocobi GaHkiBCbkMx nocnyr, y 3B's3ky 3 4um BaHk
BigMOBNsiEe Takin isnyHi ocobi B yknaaaHHi 3 Heto [JoroBopy Ta ii ob6cnyroByBaHHi. BaHk Moxe BiamMoBUTU KnieHTy y HagaHHI
nocnyr(n) 3a uMm [JoroBopom y Bunagkax, nepeabayeHnx 3akoHOAaBCTBOM YKpPaiHW, a TAKOX SIKLIO Lie MOXe Mpu3BecTu O0
NnopyLUeHHS 3akoHoAaBCcTBa Ta/ abo HagaHHS Takvx NOCHYr YHEMOXIMBIIEHO HOPMAaTVMBHO-NPaBOBMMM akTamu HauioHanbHoro
0OaHKy YkpaiHu (MopaTopiit, 3abopoHa, 0OMeXEHHS TOLLO).

2.2.2. [oroBip HabyBae YMHHOCTI 3 AaTW MOro yknagaeHHa. [aTow yknageHHs KnieHtom [loroBopy € gaTa mignucaHHsa 3asiBu Ha
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npvegHaHHsa oo JoroBopy, sikWo iHwe He nepen6aveHo ymoamu [orosopy Ta/abo 3asiBolo Ha npuegHaHHs go [lorosopy.
Micuem yknagaHHsa [loroBopy € micue3HaxomxeHHst BaHky (npv yknageHHi [JoroBopy y BigaineHHi abo iHWoMy Micli HagaHHS
BaHkom nocnyr - agpeca BigaineHHs abo iHwWoro Micusa HagaHHs baHkom nocnyr).

Yknapatoun uen [oroeip, KnieHT Ta BaHk npuiimaioTb Ha cebe BCi 060B’A3kM Ta HabyBalwTb BCiX NpaB, nepepdaveHux
Horosopom.

MpumipHuk uiei My6niyHoi npono3auuii baHky Ha yknageHHs [JoroBopy po3MillyeTbes y OCTYNHMX Ana KnieHta micusax HagaHHA
BaHkom nocnyr, a Takox po3millyeTbesa Ha CanTi BaHky.

MignucanHam 3asBu Ha npuegHaHHa oo [orosopy, KnieHT 6e33acTepexxHo nigTBEPOKYE, WO Ha MOMEHT yknaaeHHs [oroBopy
KnieHT o3HarioMuBcsa 3 NOBHUM TekcTom [loroBopy (B TOMy yucni Tapudamm), MOBHICTIO 3pO3yMiB MOro 3MICT Ta NOroAXyeTbCs
3i BcCima ymoBamu [JoroBopy. 3asiBa Ha npueaHaHHs 4o [JoroBopy Moxe 0opMnioBaTUCA y nanepoBoMy abo B €NeKTPOHHOMY
BMMSAAI, B TOMY Y/CHi i3 MOXINMBICTIO NMPOCTaBMEHHS 3i CTOpPOoHU KnieHTa umMdpoBOro BMacHOPYYHOro mianucy (3a HasBHOCTI
TexHi4yHoi MoxnuBocTi y baHky) 6e3nocepenHbo y baHky (BigaineHHsx abo iHwoMy miculi HagaHHa Bawkom nocnyr) abo 3a
ponomoroto 6yab-akoro AunctaHuiiHoro kKaHany o6CcnyroByBaHHs.

KnieHT mae npaBo ckopucTatucb Oy[b-AKOK MOCMNYrow, WO HagaeTbcs baHkoM B Mexax KOMMIeKCHOro OaHKiBCbKoro
o6crnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro lMakeTy nocnyr BaHky Ta obpaTtu nocnyry, Wo HagaeTbCs
nosa [laketamn nocnyr B nopsaky, nepenbadyeHomy [loroBopoM (3a HasiBHOCTI MoxnuBocTi y BaHky Hagasatn KnieHTy
BignosigHy nocnyry). lNMiactasoto Ans HagaHHa BaHkom Tiei abo iHWOI nocnyrn B mexax [JoroBopy € odopMreHHs 3asBu Ha
npvegHaHHa Ao fJorosopy abo BignoBigHe MUCbMOBE posnopsamxeHHs KnieHTa npu obcnyroByBaHHi y BigdineHHi banky, B
iHWKX Micuax HapaHHs BaHkom mocnyr uu npu 3BepHeHHi Yepe3 [ucTaHUiViHi KaHanu o6CryroByBaHHsi, y BCTaHOBIEHMX
[orosopom Bunagkax.

O6cnyroByBaHHS paxyHKiB ManoniTHixX i HenoBHoNITHIX KnieHTiB 3aiicHi0eTbCA BaHkoM 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA
YkpaiHM Woao 34iMCHEHHS] NMPaBOYMHIB MarnoniTHiMKM i HEMOBHOMITHIMM ocobamu. BigkputTa Ta o6GCnyroByBaHHS OKPEMOrO
NMOTOYHOrO paxyHKy i3nyHin 0cobi - Hepe3anaeHTy Ans 3apaxyBaHHS OOXOAIB 3 [AXEeperiom iX MOXOAXeHHs 3 YKpaiHu, wo
BUMMAYyOTbCA iHWOW i3NYHOK 0COBOK - HEepe3MaeHTOM i nignarawTb ONoAaTKyBaHHIO B Mexax uboro [oroBopy He
3[iACHIOETLCA.

KnieHT noropgxyetbcs, Wwo B pesynbraTi AkuentyBaHHs [lyGniyHoi nponoawuuii (yknageHHa [dorosopy), Ais AOroBopiB Ha
BIOKPUTTA Ta 0OCMyroByBaHHSI MOTOYHWUX PaxyHKiB, siki paHiwe 6ynu yknageHi mix Bankom Ta KnieHTOM, npunuHAETbCA Ha
nigcTasgi cT. 604 LinBinbHoro kogekcy Ykpainu, noganbiue obcrnyroByBaHHs KnieHTa 34iMCHIOETbCS HA YMOBax Liboro [loroBopy.

Mopsnok BHeceHHsA 3MiH Ao [lorosopy

BaHk mae npaBo BHocuTM 3MiHM ao [dorosopy (B Tomy umcni oo Bcix Joaatkie no Oorosopy i Tapudis), nosigomuslumn KnieHta
He nisHiwe Hix 3a 30 (TpuauATb) KaneHgapHUX OHIB 0O AaTW HabyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MilLlEeHHS MOBIJOMIEHHS
npo BHeceHHs 3MiH Ao [orosopy Ha CanTi baHky. Bka3aHui B LbOMY MYHKTI CTPOK ANA NOBIAOMIEHHS NMPO BHECEHHSA 3MiH A0
[loroBopy He 3aCTOCOBYETbCH Yy BUMaAKax BHECEHHSA 3MiH, SKi NOKpaLlytoTb YMOBM 06cnyroByBaHHs KnieHTiB (po3wwumpooTb
nepenik nocnyr banky Ta/abo 3meHwyoTb Tapudun) abo cnpsmoBaHi Ha BUKOHaHHS BUMOI 3aKkOHOOABCTBA YKpaiHu, WO
HabyBalTb YMHHOCTI 3 AATW PO3MILLEHHS MOBIAOMMEHHS NPO BHECEHHHA 3MiH Ao [orosopy Ha Cawti BaHky, AKLWO iHwe He
BM3HA4YeHO y NOBIAOMMEHHi baHky.

CTOPOHU LOMOBUNNCB, L0 PO3MilLleHHS 3MiH Ha CanTi baHKky € HaneXHUm BUKOHaHHAM BaHkoM 060B’sI3Ky LWOA0 AOAEp)KaHHS
dopMM Ta nopsgky HanpaBneHHs nosigomneHHs KnieHTy npo 3miHv go [Horoeopy (Bkmioudatoum Bei [dopaTku) i gaToro
HanpaBsneHHs noBigoMneHHs KnieHTy B Takomy Bunagky € gaTta po3MilleHHs 3MiH Ha Canti baHky. KpiMm poamilieHHs
nosigomneHHss Ha Canti baHKy, NOBIOOMMNEHHS MOXYTb HampaenATMCA y MoGinbHOMY 3actocyHky MYMB abo 6yab-akumu
iHLUMMW KaHanaMmy KoMyHikauii, norompkeHumu 3 KriieHTom.

KnieHT noromxyeTbest Ta Npunmae Ha cebe pusmnkn Ta 060B'A30K CaMOCTIMHO BiACTEXYBAaTU HAsIBHICTL/BIACYTHICTb NOBIAOMIEHb
BaHky npo 3miHy ymos [Jorosopy Ha Cawnti BaHky.

3minn go [orosopy € norogxeHnmu KnieHtom (BignosigHo Ao 4. 3 ct. 205 LinBinbHoro kogekcy YkpaiHu) siKWwo Ao aatu, 3 sikoi
BOHW HabyBalTb YMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipBaHHst [JoroBopy. KnieHT mae npaBo 3BepHyTUcs A0 baHky ao
AaTtn HabyTTst YMHHOCTI 3MiH Ao [loroBopy 3 MMCbMOBO 3asiBOO NpOo po3ipBaHHs [JoroBopy 6e3 cnnaTv 4oAaTKoBOI KOMICIHOT
BMHAropoau 3a moro posipBaHHs, npu Lpomy KnieHT 3060B’s3aHui noracutu 3aboproBaHicTb 3a [JoroBopoMm Ta HaaaTtu 3asiBy
npo 3akpuTTs KapTkoBoro (Mx) paxyHky (iB) OO OHS1 posipBaHHs [JOroBopy, SIKLWIO iHLWi CTPOKUM He BCTAHOBMEHI ymOBaMu
Jorosopy.

CT1pok aii Ta ymoBUu npunuHeHHs [lorosopy

[oroBip Aie NpoTarom HeBM3Ha4YEeHOro CTPOKy | Moxe ByTu posipBaHuii 3a iHiuiaTmBolo baHky abo 3a iHiuiaTmBoto KnieHTa sakwo
iHLUIWIA NOPSIJOK HE BCTAHOBNEHUIA ByAb-aKMMU iHLWIMMK yMoBamu [JoroBopy abo 3akoHOM

3aKpuTTA paxyHKiB i NOBepHEeHHs1 KrieHTy 3amnuiuKy rpoLIOBMX KOLUTIB 3AINCHIOETBCA B MOPSAKY Ta CTPOKW, nepenbavei
3akoHogaBcTBOM YKpaiHu, umm [JoroBopom Ta BCTaHOBNeHMMU Yy BaHKy npoueaypammn 3akpuUTTa paxyHKiB.

PosipeaHHsi [loroBopy 3a iHiuiatueoto KnieHTta He 3BinbHsie KnieHTa Big 060B’s3ky noracuty B noBHOMY 06csi3i 3aboproBaHicTb
3a [loroBopom, B TOMY 4MCHi CMAATUTU HapaxoBaHy A0 AaTu posipBaHHs [oroBopy BuHaropoay baHky 3a obcnyroByBaHHS
(piyHe, micavHe obcrnyroByBaHHa Towo) [lakety nocnyr. PosipBaHHs [oroBopy 3a iHiuiaTuBoto KnieHTa moxnvBe npu
BigcyTHocTi 3aboproBaHocTi 3a [loroBopom. PosipBaHHa [JoroBopy 3a iHiuiaTvBolo KnieHTa 34iMCHIOETLCH LUMAXOM HafaHHS
Knientom go BaHky 3asBu 3a BcTaHoBneHow baHkom chopmoro mpo BigmoBy Big Bcix mocnyr, siki 6ynv obpani KnieHtom B
npoueci 6aHkiBcbkoro obcnyrosyBaHHs 3a [oroBopoM. BigmoBa KnieHTa Big neBHOI nocnyrM He nNpu3BoauTb [0 PO3ipBaHHS
[oroBopy B UinoMy, siKLO KpiM Takoi nocnyru KnieHTom odopmMneHi iHwi nocnyru 3a [loroBopom.

PosipsaHHsa [oroBopy 3a iHiuiatuBolo baHKy, 30kpema, ane He BUKMIOYHO Yy pasi nopyweHHs KnieHtom ymoB [orosopy,
HEBUMKOHaHHSI Ta/abo HeHaneXxHoro BUMKOHaHHSA KrieHToMm 3060B’si3aHb, HasiBHOCTI niacTtae, nepeabadeHux [JoroBopom abo
3aKOHOOABCTBOM YKpaiHu abo iHWKX niacTas, 30iACHIETLCA i3 nonepemkeHHsM KnieHta Oyab-skumu i3 goctynHux ansa baxky
KaHanamu KoMmyHikauii, noromkeHnmMmn 3 KnieHtom. KnieHT noBrHEH BignoBicTn Ha Take nosigomneHHs npotarom 30 (TpuausTn)
KaneHgapHux [HIB 3 MOMEHTY HanpasfieHHs WOMy noBiAOMNEHHA. Y pasi HeoTpumaHHa bankom Bignosigi npoTsirom
3a3HAYEHOro CTPOKY BBaXKaeTbCsl, WO KrieHT 3rogeH 3 posipBaHHsaM [doroBopy. Y pasi posipBaHHs [OroBopy Ta 3akpuTTs
KapTtkoBoro paxyHky KnieHta Ta/ abo iHwux paxyHkiB KnieHTta, BigKpuTux BignoBigHo Ao uboro [loroBopy, 3 nigcras BiACYTHOCTI
onepauin NpoTAroM TPbOX POKIB MiAPSA Ta BiACYTHOCTI 3anULLKY FPOLLOBMX KOLUTIB Ha LbOMY paxyHKy (3a yMOBM BiACYTHOCTI
iHLWKX paxyHkiB KnieHTa, Biagkputux Ha ymoBax [lorosopy), nosigomneHHsa KnieHta npo posipBaHHsa [oroBopy He 3AiNCHI0ETHCS.
BkasaHun B uUbOoMy nyHKTi [JoroBopy nOpsiAOK MOBIAOMIIEHHS 3aCTOCOBYETbCH Y BMNagkax, SKLWO iHWWA MNOpPsSAoK He
BCTaHOBNEHUI ByAb-AKUMU iHLIMMK ymoBamu [Joroopy.

PosipBaHHs [oroeopy, B TOMy 4mucri 3a iHidiatuBot BaHky, He 3BinbHae KnieHTa Big 060B’A3Ky moracuTi B NMOBHOMY 0OOCA3i
3aboproBaHicTb 3a [JoroBopom.

baHk mMoxe BigMoBMTUCS Big [oroBopy Ta 3akpuTW BCi paxyHku KnieHTa, BigkpwuTi BignosigHO Ao uboro [orosopy, y pasi
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HasiIBHOCTI nigcTas, nepenbadveHnx 3akoHoM YkpaiHn «[Mpo 3anobiraHHs Ta npoTuAito neranisadii (BigMMBaHHIO) OOX0AIB,
ofepXKaHMX 3MOYMHHUM LUNSAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOOXKEHHSI 36pOi MacoBOro 3HULLEHHS»,
MopaTtkoBuM Kogekcom YkpaiHu (kpiMm niactae, nepeabavenux n. 2.4.7. Posginy | Joroeopy), npo wo noeigomnsie KnieHta 3a
14 (YoTMPHAQUATL) KanenaapHUX OHiB Oyab-akMM i3 AocTynHUx ans baHky kaHanamu komyHikaudii, norogxeHumu 3 KnieHtom,
30KpeEMa, ane He BUKITHYHO: NOLUTO, ENTEKTPOHHOI NoLwwTol, SMS-noBigoMneHHAM.

BaHk Moxe BiamoBuTucA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHO A0 uboro [orosopy, y pasi
HasiIBHOCTI migcTas, nepeadaveHnx cratreto 398 Mogatkosoro kogekcy Ykpainu, npo wo nosigomnse Knienta 3a 30 (TpuauaTs)
KaneHgapHux AHiB OyAb-gkMM i3 gOCTynHUX Ana baHky kaHanamu koMyHikauii, noromkeHnmn 3 KnieHtom, 3okpema, ane He
BUKITIOYHO: MOLUTO, ENEKTPOHHOI nowTo, SMS-noBigomneHHAM.

YacTtuHa 3.
3aranbHi ymoBM HapgaHHs nocnyr BaHky

KnieHT mae npaBo ckopuctatncb OyAb-AKOK MOCAYrow, WO HagaeTbcss baHkoM B Mexax KOMMNEeKCHOro 6GaHKiBCbKoro
o6GcrnyroByBaHHA Ha ymoBax i B nopsgky, nepegbadeHux [oroBopom, B TOMY 4ucri, 3BepHyBMCb A0 BbaHky 3 meToto
OTpUMaHHS nocnyry Yyepes [ucTaHuinHi kaHanu obenyroByBaHHs, y nepeadadveHnx [JoroBopom Bunagkax.

YknageHHam [orosopy KnieHT norogxyetbcs 3 ymoBamu 6aHKIBCbKMX MOCMyr, WO HadalTbecA B Mexax [lakeTy nocnyr, Ta
po3MipoM BMHAaropoA, Lo BcTaHoBneHi baHkom 3a obcnyroByBaHHs MNakeTy nocnyr. BuHaropopga baHky 3a HapgaHHA nocnyr
3anexuTb Big HanoBHeHHsA/0bcsary MakeTy nocnyr Ta Bu3HayeHa Tapudamu banky. IHWi nocnyrn, nepeadaveri [JoroBopom, ki
He BKNIoYeHi 0o BignoBigHoro NakeTy nocnyr, HagaTbCa Ta CnnadyrTbesa Y BignoBigHOCTI A0 Tapudis.

3miHa ymoB obcnyroByBaHHA (B TOMy 4MCri 3MiHa nepeniky nocnyr, ki HagawTbcsd B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHs KrieHTom CBO€i 3rogu Woao 3anpornoHoBaHux BaHkom 3MiH 3AilicHIOETbCA B Mnopsiaky, nepenbaveHomy
ymoBamu [loroBopy, Mpu LbOMY MOCAYrM §ki He BXOAATb A0 BapTtocTi lMakeTy nocnyr, 3a skuMm Oyge 3giicHoBaTUCA
o6cnyroByBaHHA nicnsa 3MiHW, MOXyTb OyTn HagaHi KnieHTy nosa lMakeTom nocnyr y nopsaky, nepeadadverHomy n. 3.8. Po3aginy |
uboro [Joroeopy.

Ons HaganHa nocnyr KnieHty, BaHk Moxe BigkpmBaTu oguH abo gekinbka KapTkoBux paxyHKiB y BiAMOBiAHIM BanioTi Ta
Bunyckatn KnieHTy ogHy abo pekinbka KapTok 3rigHO ymoB o6crnyroByBaHHsi obpaHoro KnieHtom [Makety mocnyr. Bunyck
KapTku Ao KapTkoBOro paxyHky He 34ilCHIOETbCA Y BUNaAKax, SKLo Le nepenbaveHo 3asBoto Ha npuegHaHHsA go [Jorosopy.
BaHk nponoHye HagaHHa MakeTy nmocnyr, a Takox nocnyru nosa [laketamu nocnyr Ha ymosax AaHoro [orosopy. [Nepenik
nocnyr He € BUYEpnHMM i B mpoueci AisnbHocTi BaHky Moxe OyTn 3MiHeHWl (po3wmpeHunit abo 3meHLweHun) i KnieHT
NnoroAXyeTbCs 3 Tako YMOBOI yknagatoum florosip. Nepenik nocnyr, iCTOTHI XapakTepuCTUKX NOCIyr Ta Tapudu posmilleHi Ha
Beb-cTopiHui BaHky: https://retail.pumb.ua/ y BignoBigHOMY po34ini KOXHOI nocnyru.

B mexax [JoroBopy HagatTbCa HacTynHi Buan nocnyr baxky:

BiOKpUTTA Ta obcnyroByBaHHA akeTiB nocnyr baHky, ki B 3anexHOCTi Bif HanoBHEHHs [MakeTy mocnyr MOXyTb BKMOYaTH
HaCTYNHi nocnyru:

BiOKpUTTSA Ta o6cnyroByBaHHst KapTKOBMX paxyHKiB B HaLliOHamnbHI Ta iHO3eMHUX BantoTax, Bunyck KapTok;

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);

nocnyra «SMS-6aHkiHr» (SMS Banking);

BiOKPMTTA Ta 06CcrnyroByBaHHs BKNagHWX (AENO3UTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

OBepapad v ansa KnieHTis, siki 06CNyroByoTbCA Ha ymoBax 3apnnaTHuX NPOEKTIB;

KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;

MepcoHanbHe o6cnyroByBaHHA (B Mexax [MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTs NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMX nepekasiB (B Mexax lNMakeTiB nocnyr, Black Platinum ta Premiere);

iHLWIi nocnyru, WO BKMYatoTbea Ao MakeTy nocnyr BignosiaHo Ao Tapudis.

nocnyrn baHky, wo moxyTb 6yTn HagaHi nosa MakeTamu nocnyr:

nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHa He nepenbadeHo MNakeTom nocnyr, B iHWKWX BUNaakax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);

BiOKPWTTA Ta 06CcrnyroByBaHHs BKNagHWX (AENO3UTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;

BMMYCK Ta 06cnyroByBaHHS KapTok BMLLIOrO Kracy, Hixk 3a ymoBamu obpaHoro [NakeTy nocnyr;

BMNYyCK BinbLUOi KiNbKOCTI 40AATKOBUX KApTOK, SIKLLO KiNbKiCTb Takmx KapTok nepeBuLLye KinbKicTb, WO nepegbadveHa obpaHnm
MakeTom nocnyr;

HapgaHHsa KpeautHoro nimiTy 3a OBepapadTom ansa KnieHTis, ki 06CnyroBytoTbCa B Mexax 3apnnatHuX NpoekKTIB;

KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;

HagaHHa CnoXmBYOro KpeauTy;

[o[aTKoBI kapTku Ha iM'st KnieHTa Ta [loBipeHnx ocib (siKWwo ix HagaHHst He nepeabadeHo MNakeTom nocnyr);

lMepcoHanbHe 06CnyroByBaHHS;

nocnyru 3 yknageHHs 4orosopy/iB cTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOPYYEHHSM CTpaxoBuKa (MOCIyrM CTPaxoBOro
nocepeaH1LTBa);

HaflaHHs Y KOPUCTYBaHHSA iHOUBiIAyanbHOro 6aHkiBcbkoro cendy, 3a HasBHocTi y KnieHTa KapTKOBOro paxyHky, BiAKpPUTOro B
BaHky B Mexax BignosigHoro lMakeTy nocnyr;

iHLWWIi nocnyru, Wo MOXYTb HagaBaTucs nosa aketamu nocnyr, BianoBigHO Ao Tapudis.

KnieHT Mae npaBo BigMOBUTUCS Big NOCIyru, He3anexHo Big TOro BXoauTb BOHa Ao lMakeTy nocnyr 4y HagaeTbCs OKPEMO Bif
MakeTy nocnyr, WNAsSiXOM 3anoBHEHHS BiAMNOBIAHOT 3asiBU 3a BCTaHOBIEHo BaHkom cdhopmoto ocobucTo y BiaaineHHi baHky abo
B iHWMX Micusx HagaHHa Bbankom nocnyr. Mpu BigMOBI Big Gyab-akoi mocnyrn B mexax [MakeTy nocnyr, po3mip BUHaropoam
BaHky 3a 06cnyroByBaHHS (pivHe, MicsavHe o6cnyroByBaHHsi Towo) MNakeTy Nnocnyr 3anuwaeTbCst HE3MiHHUM.

KnieHT mae npaBo npuabatn Ta ckopucTatuch OyAb-sKOK MNOCMyroto, fka He BxoAuTb Ao [MakeTy nocnyr, SKWO BOHa
nepenbadeHa Tapudamu baHky (sk nocnyra, Wo Moxe HagaBaTucst nosa lMakeTamu nocnyr) Ta 3a HasiBHOCTI MOXIMBOCTI y
BaHky HapgaBaTtu BignosigHy nocnyry. [locnyru nosa [lakeTtom nocnyr HagatoTbcs BbaHkom nicnsa 3AiMcHeHHs onnatwy,
nepenbayeHoi Tapudamn BaHky.

KnieHt moxe obpatu [MakeT mocnyr Ha BMacHWiA po3cyd 3 ypaxyBaHHAM HeOoOXiOHOCTI KOpUCTYyBaHHSA 3anpOornOHOBaHUMM
nocnyramu Banky. MNpu ubomy, B pasi obpaHHs lMakeTy nocnyr abo nocnyru, Wo He nepefdadaec NiAKMHYEHHST OO MOCyrn
«SMS-6aHkiHr», abo skwo obpaHun MNMakeT nocnyr nepeabavae nigknoyYeHHs Ao nocnyrm «SMS-6aHkiHr» 3 iHOPMyBaHHSAM
nuwe npo 3apaxyBaHHSA kowTiB CTOPOHM po3yMmitoTb Taki Aii KnieHTa sik BigMOBY Bif OTpMMaHHsl MoBigomIieHb BaHky npo
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3giricHeHi onepadii 3 BukopuctaHHsam KapTku i pusuk 36UTKIB Big 34iiCHeHHs onepadii, npu Takin BigmoBi KnieHTa, Hece KnieHT.
KnieHT mMae npaBo 3gincHuTK nepexig Ha obcnyroByBaHHA 3a iHWUM [akeToM nocnyr Npu UbOMY CMAaTMBLUM BUHaropody 3a
3MiHy NakeTy mocnyr, SKWO Taka BMHaropoga nepenbayeHa Tapudamu BignoeigHo Ao ymoB [orosopy. Mpuv 34iNCHEHHI 3MiHK
MakeTy nocnyr KnieHTy, 3a 1Aoro 6axxaHHsIM, BUMYCKalTbCS HOBi KapTKW, siKi BiANOBiAalTb HOBOMY oOpaHomy [akeTy nocryr.
KapTku, ki Oyno emiToBaHO B Mexax nonepefHboro [MakeTy nocnyr MoXyTb OyTu aHynboBaHi abo BMKOPUCTOBYBaTWCS B
3BMYANHOMY PEXUMI [0 BUMYCKY HOBMX KapTok ([lepeBunyck Takmx KapToK 3AINCHIOETLCA Y BiANOBIAHOCTI 4O HOBOro o6paHoro
MakeTy nocnyr). KnieHT Mmoxe 3aincHnTy nepexia Ha obcnyroByBaHHSA 3a iHWMM [akeTom nNocnyr Npu 3BepHEHHi A0 BiAAineHHs
BaHky, B skomy 6yno Bigkputo KapTKoBWI paxyHOK, 3 METOH O(OpPMIIEHHS MUCLMOBOI 3asBM 3a BCTAHOBMEHOK BaHkoM
dopwmoto, abo vepes [AnctaHuinHi kKaHanu ob6CcnyroByBaHHs.

KnieHT 3a BnacHOIo iHiLiaT1BOO 3 Nnepeniky nocnyr moxe obpatu nocnyry/nocnyru 3 yknageHHs 4OroBopy/iB CTpaxyBaHHS, Lo
nponoHytTbca baHkom Big iMeHi, B iHTepecax Ta 3a AOpYyYeHHAM cTpaxoBuka. CTOPOHWU YCBIAOMIIOKOTh, WO BCi iCTOTHI YMOBU
JoroBopy/iB CTpaxyBaHHS, 30KpeMa, pO3Mip CTPaxoBOi CyMW, PO3MipM CTPaxOBWX BMMMAAT, PO3MipU CTPaxoBMX Nnartexis
(npemii), cTpoKM i NOpAAOK iX cnnaTv, CTpaxoBi Tapudw, iHWI yMOBM A0OroBopy/iB CTpaxyBaHHS BM3HA4YalTbCA CTPaXOBUKOM.
Tunosi chopmMu [OroBOpiB CTpaxyBaHHSA MOrOLKyHOTbCS CTPaxXOBMKOM Ta MOXYTb OyTv noefHaHi i3 3asiBoio Ha npuegHaHHA [0
[Jorosopy. BaHk >XOAHUM YMHOM He BNNMBaE Ha BCTAHOBMNEHHS ByAb-AKnx ymMoOB A0roBopy/iB CTpaxyBaHHS; BCi CNOpK, NOB’A3aHi
3 BUKOHaHHAM yMOB [0roBopy/iB CTpaxyBaHHS, BUPILLYIOTbCA Mk KnieHTom i cTpaxosukom. ObpaHHa KnieHTom 3a3HaveHoi/HnX
B LibOMY NyHKTi [loroBopy nocnyru/nocnyr He € 060B’I3KOBOIO YMOBOI HafaHHs nocnyr 3a uum [lorosopom, npu usomy KnieHT
CcaMOCTIiNHO obrpae cTpaxoBuka 3 neperiky TuX, Lo BiAnosigalTs BCTaHOBNEHUM KpUTepisaM (BuMoram) baHky [o cTpaxoBukiB,
Ta cnienpautotoTb 3 baHKOM 3a BignoBigHOK CMiNbHOK NPorpamMolto, Ta Ak MatTb 3 baHkoM AOroBipHi MPaBOBIAHOCUHN.

YacTtuHa 4.
3aranbHi npaBa CTopiH

KnieHT mae npaBo:

BumaraTtu Big BaHky cBoeyacHoro tTa NnoBHOro nposefeHHs naTtixHnx onepadin 3a KapTKkoBMM paxyHKOM Ta HafaHHS iHLWNX
nepenbayeHnx [loroBopoM nocnyr y BiAnNOBIAHOCTI 4O 3akoHOA4ABCTBa YKpaiHW, HOPMAaTUBHO-NPAaBOBUX akTiB HauioHanbHOro
6aHky Ykpainn, Jorosopy.

CaMOoCTIiHO pO3NopPSAKaTUCSA TPOLLIOBUMM KOLUTaMU, LLO 3HAXOAATECA Ha oro KapTkoBux paxyHkax Ta/ abo iHWmX paxyHkax,
BiAKPUTMX BiANOBIAHO [0 Lboro [lorosopy, 3a yMOBU AOTPMMaHHSA BUMOT 3akoHo4aBcTBa YkpaiHu Ta uboro Jorosopy. Onepauii
3a KapTkoBumn paxyHkamu Ta/ abo iHWMMK paxyHKamu, BiAKpUTUMHK BiANOBIAHO A0 Lboro [JoroBopy, MOXyTb ByTv obmexeHi
abo NpunuHeHi NuLe y BUNagkax Ta B NOpsAky, nepeabadeHnx 3akoHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMK akTamu
HauioHanbHoro 6aHky YkpaiHu Ta/abo umm [JoroBopom.

3Beptatuck Ao baHky 3a koHcynbTauisMu 3 npuBoAay Aitoumx OaHKiBCbKMX nocnyr, Bu3HaveHux [JoroBopom, 3 nuTaHb
iHbopMyBaHHS Npo Aitoyi Nporpammn NOANbHOCTI, @ TAKOX 3 NPMBOAY OTPUMAHHS A0OATKOBUX NOCAYT, B TOMY YUCH:

3MmiHu MNakeTy nocnyr Ha iHWWR;

ochopmneHHs goaaTtkosoro MNakeTy nocnyr;

ochopmneHHs nocnyru nosa NakeToM nocnyr, SKWO Taka nocnyra moxe 6yt odopmreHa no3a mexamu lNakeTiB nocnyr.
3BepTaTtuca o baHky i3 3asiBoto npo lMNepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTku i3 3aHeceHHsiM B CTOMN-CMMCOK.
IHiuitoBaTK 3akpuTTs KapTkoBoro paxyHky Ta/ abo iHWMX paxyHKiB, BiAKPUTUX BiAMOBIAHO A0 UbOro [JOroBopy, LUMSIXOM
3BEPHEHHs A0 BigdineHHs baHKy Ta nogaHHs NMCbMOBOI 3asBU MPO 3aKpUTTHA paxyHKy 3a BCTaHOBMeHoW baHkoM dopmoto, a
TakoX iHiuitoBaTM 3akpuTTs KapTkoBoro paxyHky Ta/ abo iHWWUX paxyHKiB, KPiM BKNagHUX (OEMO3UTHUX), BIAKPUTUX
BiANOBIAHO A0 uboro [orosopy, wnsxom 3BepHeHHA o LJOK 3 meToo odopMmeHHA Ta nignucaHHs 3asiBu Npo 3akpuTTS
paxyHKy 3a BCTaHOBIeHow baHkom cbopmoto yepes mMobinbHMI 3acTtocyHoK MYMB (3@ HafBHOCTI TEXHIYHOI MOXNMBOCTI). B
A€Hb MOAaHHS 3aABM MpO 3akpuTTa paxyHky KnieHT cnnauyye 3aboproBaHicTb 3a [loroBopom (3a HassHoCTi). [pu upomy,
3a3HayeHe npaeo KnieHTa iniujtoBaTy 3akpuTTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCS y BUMAaAKaXx, SKLWO FPOLLOBI KOLWITH, LU0
pO3MiLLEHI Ha BiANOBIAHOMY paxyHKy, 3aMOpoXeHi abo chiHaHCOBI onepadii 3a BiANOBIAHUM paxyHKOM 3yMWHEHI BiANOBIAHO A0
3aKOHOAABCTBA 3 MUTaHb (hiHAHCOBOTO MOHITOPUHTY.

Y Bunagky BusiBneHHs KnieHtom GaxaHHs obpatu nocnyry/nocnyru 3 yknafgeHHs OoroBopy/iB CTpaxyBaHHS Big iMeHi, B
iHTepecax Ta 3a OPYYEHHSAM CTpaxoBumKa (NOocnyr1 CTpaxoBoro nocepeaHuUTBa), Wo HagaeTbes baHkom, KnieHT mae npaso Ha
CBill po3cya obpaTy CTpaxoBy KOMMaHito 3 neperiky Tvx, AKi BignosigaTe BuMoram baHky Ta poawmilleHi Ha CanTi baHky.
BHocutn BaHky nponosuuii LWoao niaBULLIEHHA SKOCTI 06¢cnyroByBaHHs KrieHTiB.

MosigomnsaT abo 3miHIOBATU KOHTAKTHI AaHi, BU3Ha4yeHi baHkoM, B TOMy 4Mcni OCHOBHY abo [oAaTKOBY agpecy eneKkTpOHHOI
MOLITU 3 BUKOPUCTaHHAM [UCTaHUinHMX KaHaniB 06¢cnyroByBaHHS, BU3Ha4yeHux baHkom.

BigMoBuMTHCS Big OTPMMaHHS peknamMHuX MaTepianis yepes [lMcTaHuiiHi kaHanu obcnyroByBaHHS.

KnieHT Takoxx Mae iHWi npaBa, nepeabayeHi [JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

BaHk mae npaBo:

BukopuctoByBatu kowTn KnieHta Ha KapTKOBOMY paxyHKy Ta iHWMX paxyHKax, BiAKpWUTMX BIignoBigHO A0 uporo [Jorosopy,
rapaHTyroum npu Lubomy KrnieHTy npaBo 6e3nepeLukogHoro po3nopsiaXXeHHs HUMK 3rigHo 3 [JoroBopom.

BcTtaHoBnioBaT HesHwxkyBanbHWIA 3anULIOK FPOLLOBMX KOWTIB HAa KapTkoBOMY paxyHKy abo iHLIOMY paxyHKy, BiOKpUTOMY
BiAnoBiAHO A0 uboro [loroBopy, B CyMmi, BU3Ha4veHin ymosamu Tapudis baHky.

OpepxyBaTtu Big KnieHTa BuHaropoay 3a HafaHi nocnyru B po3Mipi, Lo Bu3HaveHuin Tapudamm abo [JoroBopom, B TOMY vuchi,
LLUASIXOM 34iNcHeHHs [loroBipHOro cnucaHHs BignosigHo Ao ymos [orosopy.

BHocuTn 3miHmn go Jorosopy, B ToMy Yuchi Ao Tapudis B nopsaky, nepeabadeHomy n. 2.3. Po3giny | usoro Jorosopy.
BumaraTtu Big KnieHTa npea'siBneHHs/HagaHHA JOKYMEHTIB/BigOMOCTEN, HeoOXiaHUX Ans:

3’AcyBaHHs Moro ocobu, MeTn Ta xapakTepy AiNoBuX BiAHOCWH Ta pO3Mipy AOX0AiB /couianbHOro CTaHy, A0AATKOBOI iHdopmauii
wopao Knienta, AinoBuX BiAHOCUH 3 HUM;

3[iICHEHHS 3aXOAiB LLOAO HaneXHoi nepeBipku/ akTyanisadii AaHux npo KnieHTa;

BXMTTS BaHKoM 3axopfiB Ang 3'acyBaHHs mxepen kowTiB KnieHTa, NoB’A3aHuX i3 hiHaHCOBMMM onepauisgMu, Ta 0brpyHTOBaHUX
¢iHaHCOBMX MOXNMBOCTEN ANA 34IMCHEHHS TaKnxX hiHAHCOBMX onepawin;

aHanisy noro cpiHaHCOBUX onepadiin, BCTaHOBNEHHSA akTy HanexHocti KnieHta go nybniyHux ocib, go ocibé 6nmabkmx abo
NnoB’si3aHMX 3 MyGniyHMMKU ocobamu, a TaKoX HaAaHHs iHLWWMX OOKYMEHTIB/BIQOMOCTEN, YKIMOYauM BCTAHOBIEHHS [Xepen
cTaTkiB (baraTcTBa) Ta OXXepen KOLWTIB, MOB’'si3aHUX i3 dhiHaHCOBUMYK onepauisgMu, HeoOXiAHNX ANSA BUKOHaHHA BaHkoM dyHKLi
cyb’ekTa NepBMHHOrO (hiHAHCOBOro MOHITOPUHIY Y BiANOBIAHOCTI 4O 3aKOHOAABCTBa YKpaiHM, sike perynioe BigHOCUHM y cdhepi
3anobiraHHsA Ta npoTuaii neranisadii (BigMMBaHHA) O0X04iB, OAEPXKAHMX 3MTOYMHHUM LUMAXOM, (DiHAHCYBaHHS TepopusMy Ta
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(biHaHCYBaHHSI PO3MOBCIOAXKEHHS1 30pOi MacoBOrO 3HULLIEHHS;

NPOXOAXEeHHs1 npouenypu Bepudikauii KnieHTa y BignoBigHOCTI [0 BHYTPILWHIX nonoxeHb baHky npw 3aiicHeHHi KnieHTom
onepavuin 3a KapTkoBuM paxyHKOM;

BMKOHAHHSA BUMOT 3aKOHOAABCTBa YKpaiHW, B TOMY YMCHi MOJNOXEHb, CMPsiIMOBaHMX Ha: BUKOHaHHs BuMmor FATCA, CRS;
BMKOHAHHSA BMMOT 3aKOHOAABCTBa B CApepi CaHKLiN, a TakoX BUSBMEHHS Ta AOKYMEHTYBaHHS iHpopMaLii npo 3B'a3kun KnieHTiB i3
AepXXaBoto, Lo 34ilicHIoe 36poriHy arpecito npotu YkpaiHu, Ta rpomagsaHamu/pe3naeHTamu Takoi aepxasu, ymoB [Jorosopy,
BHYTPILLHIX AOKYMEHTIB BaHKy 3 nnTaHb (iHAHCOBOIro MOHITOPUHTIY, 30KpeMa, [OKYMEHTM Ta iHdopmauito woao Knienta ta/ abo
[JoBipeHoi ocobu.

CTtopoHu ginwnu srogm, wo baHk mae npaso BcTtaHoBUTU LoaeHHi nimitu/ Womicayni nimitu/ LWoksapTanbHi nimitn no
KapTui abo KapTkoBOMy paxyHKy, a came: pernaMmeHTyBaTW KifbKiCTb Ta CyMu onepauid, WO 34iACHIOTLCA MO
KapTkoBomy paxyHky abo 3a gornomorot KapTku Ta/abo ii pekBi3avTiB 3a BU3HA4YeHWU nepiod, a TakoX 3MiHIBaTK iX i3
po3miweHHsM Ha Cawiti baHky (6e3 gogaTkoBoro nosigomneHHs KnieHta).

CrtopoHu ginwnu 3rogn, wo baHk mae npaBo posipBaTy B OQHOCTOPOHHLOMY Mopsaky [oroBip y nopsgky Ta Ha ymoBax,
BU3Ha4eHnx [JoroBopoM, Ta caMOCTIiHO 3akpuTh KapTkoBuI paxyHoK Ta/ abo iHWWNA paxyHOK, BiKPUTUIA BiAMOBIOHO 4O LbOro
[oroBopy, y HaCcTynHUX Bunagkax:

BiJCYTHOCTi onepaLiii 3a Takum paxyHKOM npoTsarom 12 (aBaHaguaTv) micauis nocnink abo akwo npotarom 12 (aBaHagusTy)
Micauis He Byna cnnayeHa BuHaropoga/koMmicis 3a 06CnyroByBaHHSA Takoro paxyHky;

npoBeAeHHs Yepes baHk, onepauin, posuiHeHux baHkoM sk Taki, LWo Npu3BoaaTb abo MOXyTb NPU3BECTU A0 MOPYLUEHHS HOPM
3aKOHOLaBCTBA (30Kpema 3 ypaxyBaHHAM MPUHLMNY eKCTpaTepuTopianbHOCTI) Ta/abo MibKHapOAHUX CaHKUil, B TOMY Yuchi, ane
He BUWKIOYHO, LWOAOo NpoTugii neranisadii (BiZMVWBaHHIO) OOXOAIB, OAEPXKaHMX 3MOYVMHHMM LUNAXOM, iHaHCYBaHHIO TEPOPU3MY
Ta hiHaHCYBaHHIO PO3MOBCIOMKEHHST 30pOi MacoOBOro 3HULLIEHHS, BeAeHHs KnieHToM nigo3pinoi gisnbHocCTi;

HaCTaHHS Y1 MOXIMBOCTI HacTaHHa Byab-Akoi nogii, pesynbtaty abo obctaBuHM BigHOCHO KnieHTa um 3aiicHioBaHnx KnieHTom
onepauii, posuiHeHnx baHkom SK Takux, WO MarTb abo MOXyTb MaTW HeraTuBHWMA BNNMB Ha BaHk, y Tomy uucni, ane He
o6Mmexyuncb NpU3BOAUTL abo MOXe NPM3BECTN A0 MaTepianbHUX 36uTkiB Ta/abo HeraTMBHO BNNMBAaTK Ha penyTauito baHky
Ta/abo npusBoauTb abo MOxe Npu3BecTM A0 OyAb-AKMX iHLWMX HeraTuBHMX Hacnigkie ang baHky Ta/abo BTpatn BaHkom
KOMepUINHOro iHTepecy Lwoao noganbsLuoi cnisnpadi 3 KnieHtom;

AKLWO eTUYHa nosefiHka KnieHTa He BignoBigae HopmMaM, NPUIRHATAM B CYCMiNbCTBI Ta/abo AKLLO HOCUTL 06pa3nNuBUIA XxapakTep
Ta MopyLlye rpomMacbKuid MOPSOOK i CMOKIN iHWKWX rpomMaasH, B TOMYy Yuchni npauiBHukiB BaHky, abo nopylye BCTaHOBMEHi
npasuna KapaHTUHY, CaHiTapHi Ta NpoTuenigemiyHi npasuna i Hopmu;

y pasi HeHagaHHa KnieHTOM HeoOXigHUX AN 34INCHEHHS HanexHoi nepesipkn KnieHTa, Ans BUKOHaHHA BaHkom dyHKLUIn
diHaHCOBOro areHTta BignosigHO 00 BuMor [logaTkoBoro kogekcy YkpaiHu Ta/abo Bumor FATCA Tta/abo CRS/3aranbHoro
ctaHgapTty 3BiTHocTi CRS pgokymeHTis/ BigomocTen/ iHdopmauii/ nosicHeHb abo HagaHHA HeAOCTOBIPHWX AOKYMEHTIB/
BigomocTewn/ iHdpopMmaLii/ nosicHeHb abo HagaHHA OOKyMeHTIB/ BinomocTel/ iHdopmaldii/ NosicHeHb 3 MeTo BBeAeHHSA baHky B
omaHy abo y pasi He sBku KnieHTa o baHky 3 meTolo HagaHHs 3anutyBaHux baHkom gokymeHTiB/ BigomocTen / iHdopmauii /
NOSICHEHb, B TOMY YMCMi 3 METOK HanexHoi nepesipku/ akTyanidauii iHpopmauii woao KnieHta, abo HagaHHSA OOKYMeHTIB/
BigomocTew/ iHpopmalii/ NnosicHeHb, WO He CnpoCcTOBYHTb Nifo3py baHky woao nig3siTHOCTI paxyHkiB KnieHTa BignosigHo go
BumMor FATCA, CRS Tta/abo 3aranbHoro ctaHgapty 3BiTHocTi CRS abo HenosigomneHHs KnieHtom BaHky npo 3MiHy cTaTycy
nogaTkoBoro pesugeHctsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTUCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHo Ao uboro [dorosopy, npwu
peanisadii npaBa baHky BigMOBUTUCS Bi4 NigTPUMaHHA AINOBUX BiAHOCWMH y BUnagkax, nepeabayeHnx MogaTkoBUM KOLEKCOM
YKpaiHu, 3akoHOA4aBCTBOM, LLO Perynioe BigHOCWMHWM Yy cdpepi 3anobiraHHA Ta npoTtudii neranisauii (BigMMBaHHIO) [OXO4IB,
04EepPXKaHNX 3MOYNUHHUM LUNSXOM, (hiHaHCYBaHHIO TepOpu3My Ta hiHaHCYBaHHIO PO3NOBCIOOXKEHHS 36POi MaCcOBOrO 3HULLEHHS.
BaHk He Hece BignosiganbHOCTI 3a 36uTkn KnieHTta, nos’asaHi 3 posipBaHHaAM baHkom [loroBopy B O4HOCTOPOHHBLOMY MOPSAAKY
abo BigmoBoto baHky Big [loroBopy.

PoskpuBatu iHdopmadito npo KnieHTa, Wwo cTaHoBUTbL OaHKiBCbKy TAaEMHWLIO y Bunagkax Ta B o6casi, Bu3HadeHnx FATCA,
CRS, 3aranbHum ctaHgaptom 3BiTHocTi CRS Ta iHWMMKM MiXHApOAHMMM OOroBOpamu, WO MICTATb MOMOXEHHSA Npo OOMiH
iHbopmalieto AN noaaTKoBKX LiNen, 3roga Ha 000B'A3KOBICTb sIKMX HagaHa BepxoBHoto Pagoto Ykpainu, abo yknageHuMmu Ha
X nigcTaBi MiXXBIZOMYMMK JOrOBOpaMu, a Takox 06pobnaTu nepcoHanbHi AaHi KnieHta, B TOMy umcni nepegasatu iHhopmallito
npo KnieHta, wo craHoBWUTb GaHKIBCbKY TaeMHULO Ta nepcoHanbHi AaHi KnieHta Tpetim ocobam, B mexax Ta MOpsAaky,
BCTaHOBMNEHUX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

BigmoBuTn KnienTty y BigkputTi KapTkoBOro paxyHky i Bunycky KapTku, npogoBKeHHi CTPOKy il Aii, BUnycKy AoAaTkoBoi KapTtku,
HapaHHi OBepapadTy Ta KpeguTHOT kapTku i3 KpeauTHO niHielo, HagaHHi Cnoxve4yoro kpeauty 6e3 o6r'pyHTYBaHHSA NPUYWH
TaKOro pilleHHs, SIKWO Le cyrnepeuuTb 3akoHoOaBCTBY YkpaiHM abo moxe npusBecTu A0 hiHAaHCOBWMX 30MTKIB/MOripLIEHHS
iMigpKy BaHky.

Bumaratn goctpokoBoro BukoHaHHs1 3060B'si3aHb KnieHTa 3a [JoroBopoM y uinomy abo y Bu3HaueHin baHkoM vacTui y pasi
HeBUMKOHaHHs KnieHTom Ta/abo [dosipeHoto ocoboto KnieHTa cBoix 3000B's3aHb y BuMnagkax Ta nopsigky nependaveHomy
JoroBopom abo npu HeBMKOHaHHI KnieHTom iHWwnx 3000B’A3aHb neped baHkom 3a iHWMMK gorosopamu.

KoHTakTyBaT 3 KnieHTamu, BUMKOPWCTOBYKOYM AOCTYMHI KaHanu KOMyHikauii: cepBic «SMS-6aHkiHr», Cuctema «lHTepHeT-
©aHKiHr», MOLTOBA PO3CUIIKa, NMOBIAOMIEHHS €NEKTPOHHOI MowwTor, SMS-NoBIAOMMNEHHS, NOBIAOMMEHHS y/Ha 6GaHkoMaTax Ta
nnaTixxHUX TepMiHanax/ NPUCTPOsIX, Ha KBUTAHLisIX (4ekax, crinax ToLo), po3MiLlyroun iHdopMaiio Ta/abo NoBiAOMIEHHS Ha
Canti baHky, 3pificHiolouM O3BiHKM Ha Homep MoGinbHOro TenedgoHy TOWO i Taki kaHanu KOMyHikauii BBaXatoTbCsl
norogxeHnmun KnieHTom LWINSXOM nignucaHHs 3assu Ha npueaHaHHs 4o Jorosopy.

BiamoBUTW y BCTaHOBMEHHI AiNOBUX BIQHOCWH/HaAaHHI nocnyr/npoBeaeHHi onepadin y Bunagky sikuio:

A) Taka BigmMoBa Oyae obymoBneHa HeoOXigHICTIO AOTpMMaHHSA hiHaHCOBMX caHKuii (embapro) abo iHwux obmexeHb,
BCTaHOBNeHux YkpaiHot, Pagoto besnekn OOH i/abo iHWMMK MiXKHApOOHVMMM OpraHisauisiMu, pilleHHs SKnX € 00O0B'I3KOBMMMU
Anst Ykpainw, i/abo BHyTpilHIMK AokymeHTamu BaHky;

B) BaHkom 3a pesynbTaTtamyv MOHITOPWHIY AINOBWMX BigHOCWH 3 KnieHTom Oyae BM3HadeHo, WO onepauid, NpoBeAeHHS AKOi
iHiLitoe KnieHT, Ta/ abo pisnbHicTe KnieHTa € nigo3pinumun y BignoBigHOCTI i3 3akoHOM YkpaiHu «[Mpo 3anobiraHHA Ta npoTuAito
neraniszauii  (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUAAXOM, piHaHCyBaHHIO Tepopu3aMy Ta iHaHCYBaHHIO
PO3MOBCOAKEHHS 30pOT MacoBOro 3HULLEHHS»;

B) pokymeHTW, HeoOXxigHi Ans BCTaHOBMEHHS AiNOBMX BiAHOCWMH/HAAAHHS MNoCnyrn/npoBefdeHHs onepauii BiacyTHi abo
0oPOpMIeHi HeHanexHuM 4YmHoM abo MicTATb HegocToBipHi BigomocTi, abo AKWO onepauis 4M gisnbHicTb KnieHTa He
BiANOBiAaOTb 3akoHOAaBCTBY YKpaiHum Ta/abo ymoBaM uboro [loroBopy, a TakoX B iHWMWX Bunagkax, nepepdadveHnx
3aKOHOOABCTBOM YKpaiHu;


https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf

4.2.13.

4.2.14.

4.2.15.

4.2.16.

4.2.17.

4.2.18.

4.2.19.

4.2.20.

4.2.21.

11

) KnieHTom He HagaHi gokymeHTW/ BigoMocTi / iHopMauis / NOsSICHEHHS ANs BU3HayeHHs BaHkoMm cTaTycy noaaTkoBOro
pe3vaeHcTBa KnieHTta BignosigHo o sumor FATCA, CRS, 3aranbHoro ctraHgapTy 3BiTHOCcTi CRS; KnieHTom He nosigomneHo
BaHKk npo 3miHy cTaTycy nogaTKoBoOro pesvaeHcTBa ang uinen FATCA Tta/abo CRS, 3aranbHoro ctraHgapTy 3BiTHocTi CRS;
HagaHi KnieHToMm gokymeHTu/ BigomocTi/ iHdhopmalisi/ NOSICHEHHSA He CMPOCTOBYIOTL Nifo3py BaHKy Woao nig3BiTHOCTI paxyHKiB
Knienta BignoeigHo oo sBumor FATCA Ta/abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BaHk Mae npaBo BiAMOBMTUCS Bif NpoBeAeHHs diHaHCOBMX onepadi/ obcnyroByBaHHA PaxyHKy y BUNagky HeHagaHHs/
HeHanexHoro HagaHHs KnieHToM Ha 3anuT baHKy AOKYMeHTiB/ BigoMOCTen HeoBXiAHNX ANA HanexHOoI nepesipku/ akTyanisauii
iHpopmauii wopao Knienta, B TOMy Yncni 3 METOK BUKOHAHHA BaHKkoM yHKLiN cyb’ekTa NepBMHHOTO dPiHaHCOBOTO MOHITOPWUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHgapTy 3BiTHOCTi CRS.

BukopuctoByBaTu BCi 3aKOHHI cnocobu Ans noraweHHsa HaseHOI y KnieHta 3aboproBaHocTi 3a [loroBopom, B TOMy ymchi y pasi
BUHUWKHEHHSI NPOCTpoYeHOi 3aboproBaHocTi 3a [Jorosopom.

BaHk Moxe BigMoBMTWM KnieHTy B oOcCnyroByBaHHi y BMMNagKy, SKWO eTudHa nosefiHka KnieHTa He Bignosigae Hopmaw,
NPUIRHATAM B CycninbCTBi Ta/abo sKWO HOCWUTb OOpasnUBUI XapakTep Ta MOPYLUYE rPOMaACbKMN MOPSAOK i CMOKIM iHLIKX
rpoMagsH, B TOMy yvcni npauiBHUKiB BaHky, abo nopyluye BCTaHOBMNEHI NpaBuna KapaHTWHY, CaHiTapHi Ta NpoTuenigaemiyHi
npasuna i Hopmu.

Mig yac 3gincHeHHA CBOET AiANbHOCTI BXUBaTU BCiX 3axogiB Anga goTpumanHa Bumor FATCA, CRS, 3aranbHoro craHgapTy
3BiTHocTi CRS, BpaxoBytouu, wo baHk € ¢iHaHCOBMM areHToM (Nia3BiTHOKW (PIHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHu, a TakoX 3apeecTpoBaHui, 3okpema, Ha canti Cnyxbu BHyTpiwHiX Aoxoais CLUA (U.S. IRS) si
ctatycom «lHo3eMHa chiHaHcoBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ons BukoHaHHs Bumor FATCA,
CRS, 3aranbHoro craHgapty 3BiTHOCTi CRS, a TakoX BUKOHaHHS BMMOI 3aKOHOAABCTBa, CMPSIMOBaHWX Ha BMKOHAHHSA BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS BaHk mae npaBso y BigHocuHax CTopiH 3a [loroBopoM 3acTocoByBaTu
MOMOXEHHS LbOro NyHkTy [loroBopy, BKMO4aun B TOMY YMCHIi, ane He BUKITHOYHO, Taki npoueaypu:

npoBefeHHs iaeHTudikadii KnieHTiB 3 meTo BusBneHHs nogaTtkoBux peanaeHTiB CLUA (To6TO KnieHTiB, Aki € rpoMagsaHamu
CLWA, maiTb nocTinHe Micue npoxvBaHHsa Ha TepuTopii CLUA abo 3 iHwwux nigctas 3060B’A3aHi cnnadvyBaTv nogaTtky
BigNoBiaHO 4o 3akoHoaascTBa CLUA) Ta/abo nogaTkoBuX pe3vaeHTiB iHWNX gepxaB (pUCOMKLIn);

BXUTTSA 3ax0fiB HanexHoi KOMMIEKCHOI MepeBipkM 3 METOK BCTAHOBIEHHSI CTaTyCy NogaTkoBOro pesnaeHctBa KnieHta
BignoeigHo no Bumor [lMogaTtkoBoro kogekcy YkpaiHu, FATCA/CRS/3aranbHoro ctaHgapTy 3BiTHOCTi CRS Ta BM3Ha4eHHs
aepxaB (TepuTopint), peanaeHTom skmx € KnieHT ans yinen FATCA/CRS;

oTpuMaHHA Big KnieHTiB 3anoBHEHMX HaNeXHWM YMHOM OOKYMEHTIB CaMOCTIMHOT OLiHKW, (QOPMU SKUX BU3HAYEHI YMHHUM
3aKOHOL,aBCTBOM Ta/abo BHYTPILLHIMM HOpMATMBHO-PO3NopsaaYMMKU AokymeHTamu banky (oani — FATCA/CRS-igeHTudikauis);
HafaHHsa B NOPSAKY Ta CTPOKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM, 3BiTHOCTI MPO MiA3BITHI paxyHKM A0 LieHTpansHOro opraHy
BMKOHAaBYOI BMagu, Lo peanisye AepxaBHy NoAaTKOBY NOMITUKY;

po3kpuTTS iHbopmaLii npo pedynstatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbadyeHnx YNHHNUM 3aKOHO4aBCTBOM;
yTpumaHHs «wrtpadHoro» nogatky (withholding) B poamipi 30% Big cymu koxHoro okpemoro nepekasy KnieHta 3/y CLUA, ski He
Haganu HeobxigHoi iHdopmadii ans npoeaeHHa FATCA-igeHTudikauii ym He BukoHanm iHwi Bumorn FATCA, 3 HacTynHum
nepekasoM 3asHayeHux cym Ao nogaTtkosoi cnyxou CLUA.

Axwo KnieHt abo [osipeHa ocoba He Haganv HeobxigHoi iHdopMmaLii/aokymeHTiB ana nposeaeHHss FATCA/CRS-ipneHTudikauii
abo Byno BMABMNEHO HEAOCTOBIPHICTb YM MOPYLUEHHS 3acBiAYeHb Ta rapaHTill, HaBegeHUX B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Oorosopy, 3 meToto gotpumanHst Bumor FATCA/CRS/3aranbHoro craHgapTy 3BiTHOCTi CRS, a TakoX BMKOHaHHSA
BMMOT 3aKOHOAABCTBA YKpaiHK, CIPSAMOBaHNX Ha BUKOHaHHS BumMor FATCA/CRS, BUMHATM HacTynHi Aii:

3gincHioBatn [orosipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigKpuTOro BigmnoBigHO OO
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 aMePUKaHCLKOro [pKeperia 3 MeTo yTpuMmaHHs «wTpadHoro» nogatky (withholding) B
po3mipi 30% Big CymMn KOXHOro okpemoro nepekasdy KnieHta 3 HacTynHMM HanpaBneHHAM CMCaHMX CyM 3 paxyHkiB baHky oo
nogatkoBoi cnyx6bu CLA B nopsgky Ta ctpoku, BuaHadeHi FATCA, ans doro KnieHT Hagae BaHky 3roay 3piicHioBaTtu
[oroBipHe cnuncaHHs ko TiB 3 Oyab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, Biokputux BignosigHo Ao
uboro [orosopy, B Oyab-sikux BantoTax (y TOMy Ynchi 3 paxyHkiB, Wwo 6yayTb BiakpuTi KnieHTom y ManbyTHbOMY Ta pekBiauTu
AKMX BaHK BM3Hau4MTb CaMOCTIHO) y BMMNagkax Ta cymax, HeobXigHux Ansi BUMKOHaHHs BbaHkom BumMor FATCA, a Takox
BMKOHaHHA BMMOr 3aKOHOAaBCTBa YKpaiHu, CrMpsSMOBaHWX Ha BUKOHaHHA Bumor FATCA, ctocoBHo KnieHTta. [orosipHe
crnucaHHSa Moxe 3gincHioBaTncs baHkom Byab-gKy KinbKiCTb pasiB A0 MOBHOIO yTpUMaHHSA BaHKOM CymM Ha BUKOHaHHS BMMOT
FATCA.

3akputmn BCi abo okpemi KapTkosi paxyHku KnieHta Ta/ abo iHwi paxyHkn KnieHTa, BigkpuTi BignosigHo oo usoro forosopy, Ta
posipeaTtu [loroBip i B TakoMy pasi AaHa ymoBa [JoroBopy y CyKynHOCTi 3 HEHaAaHHAM HeobXigHoT iHdopMauii Ans NpoBeaAeHHs
FATCA/CRS-ineHTudikauii abo npu BuABMEHHi HeLOCTOBIPHOCTI abo MOpyLIeHHi 3acBig4eHb Ta rapaHTii, HaBeJeHUX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3aginy | Jorosopy, 6yae BBaxatuca CTopoHamy MpUPIBHSIHOK A0 nojadi 3asiBu Mpo
BiAMOBY Bif BCiX nocnyr 3a [Jorosopowm;

BiAMOBUTMCA Big HagaHHa nocnyr 3a [loroBopom um Big npoBegeHHs onepauin no KapTtkoBux paxyHkax KnieHTa abo iHwmx
paxyHkax KnieHTa, BigKpuTuX BignosigHo Ao uboro [Jorosopy, abo TMMYacoBO NPU3ynUHUTK onepadii No HUM.

Ha 3any4yeHHA KONMEKTOPCbKUX KOMMaHii OO0 BPEeryrioBaHHA MNpOCTpoYeHoi 3aboproBaHocTi KnieHTa nepen baHkom 3a
[oroBopoM (y pasi ii BUHUKHEHHST).

Y Bunagkax HasiBHOCTI bakTiB, WO AisnbHicTb KnieHTa Ta 1noro diHaHCOBI onepauii MICTATb iHOMKATOpPM Migo3pinocTi,
BCTaHOBNEHi HauioHanbHUM ©GaHkom YkpaiHu, BCTAHOBUTU OOMEXeHHst B HafaHHi KnieHTy ©aHkiBCbkux npoaykTis/mocnyr,
BKIHOYaouM GriokyBaHHS GaHKIBCbKMX KapTOK, NPWU3YNWHEHHS HadaHHs nocnyr yYepe3 [OucTaHuiiHi kaHanu obcryroByBaHHS.
Taki 06MeXeHHs1 MOXYTb TPMBATU [0 MOMEHTY CMPOCTYBaHHS HasiBHUX Migo3p.

Mpu3ynuHWTK 3aiNcCHEeHHA onepauin No paxyHky KnieHTa, BigKpUTOMy SK pe3ngeHTy/ HepesuaeHTy, npu 3MmiHi ctatycy KnieHTa 3
pesngeHTa Ha HepeaunaeHTa i 3 Hepe3mgeHTa Ha pesuaeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa npo 3akpuTTS paxyHKiB,
BiOKPUTUX $SIK PEe3VAEHTY/Hepe3naeHTy, Ta 3asBU NP0 BIOKPUTTS PaxyHKYy $K Hepe3vuaeHTy/pesvaeHTy, Ons 34iNCHEHHs
noganbworo obcnyroByBaHHs KrieHTa 3 OOTPMMaHHAM BUMOP 3aKOHOAABCTBA LWIOAO 3AIMCHEHHS onepauii Nno paxyHKy
Hepes3uaeHTa i pe3naeHTa, i Take NPU3YNUHEHHS 34INCHEHHSA onepadii 3a LM nNyHKToM [JoroBopy He MOxe OyTu po3TnymadeHe
KnieHToM sk nopyweHHss BaHkoM CTpOKiB BUKOHAHHSI MnaTikHUX HCTPYKUiM KnieHTa Ta npaBa 6e3nepeLukogHoro
po3nopsiakeHHs1 KapTKkoBMM paxyHKOM 3 ypaxyBaHHSIM BU3HAa4YeHUX HOPMaTUBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky
YkpaiHu obmexeHb NpoBeAEeHHS onepadin Npu 3MiHi pe3naeHTHOCTI.

[MpoTtarom nepiogy Aii BOEHHOro CTaHy He yknagatu AOroBOpM, He MPOSIoHryBaTu\ MPOAOBXYyBaTW Ail0 paHile yknageHux
AoroeopiB 3 peanaeHTamu Pociricbkoi Pepepauii Ta Pecnybnikv binopyce.

MpunuHntK (GnokyBaTtn) BuAaTkoBi onepauii 3a KapTkoBum paxyHkom KrieHTa y BMNagKy MOPYLUEHHSI OAHIEl 3 YMOB, SKi
BCTAHOBIIOOTLCA NPU NPOXOMKEHHI KnieHToM igeHTMdiKauii/ Bepudikauii 3a cnpoLleHo MoAennto, Wo nepeabavae 3rigHo i3
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3aKOHOL4,ABCTBOM HeOOXigHICTb [OoAEepPXKaHHS HACTYMHUX YMOB: HU3bKUIA PU3UK LiNOBMX BiAHOCUH 3 KrieHTOM, 0OMeXeHHs
MakcuMarnbHOI CyMW Ha NpoBedeHHs BMAATKOBMX (DiHAHCOBMX OMepalin 3a BCiMa paxyHkamu Ha Micsub Ta/ abo pik,
OOMEXEHHs1 MakCMMarnbHOi CyMu 3aranbHOro 3anuiiky 3a BcCiMa paxyHkamu, Bigkputumu Knienty B BaHky. [MpunvHeHHs
(6brnokyBaHHs) BUAATKOBUX OMnepaLii MPUNMHAETLCA Micnsa NpoxomxkeHHsa KnieHTom Bepudikauii 3a NOBHOLIHHOK Mogennto, sika
He nepepbayae BuULLE3a3HAYEHNX YMOB (OOMEXEHD).

BaHk Takox Mae iHWi npaBa, nepepbayeHi umm [oroBopom Ta/abo 3akoHogaBcTBOM YkpaiHM Ta/abo npaea, Wo €
KopecnoHayto4ummm i3 ob6oB'askamu KnieHta, nepegbadeHumu umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHu.

YactuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'A3aHum:

5.1.1.

5.1.2.

5.1.3.

5.1.4.
5.1.4.1.
5.1.4.2.

5.1.5.

5.1.6.

5.1.7.

5.1.8.

5.1.9.
5.1.10.

Ha nepuy Bumory baHky B CTpOK, BCTAHOBMNEHWIA Y BignoBigHin Bumosi baHky, Biasinatn baHk, 3a micuem ge 6yna ocdopmneHa
3asBa Ha npuegHaHHs Oo [oroBopy, Ta/abo HagaTu OOCTOBIpHI LOKYMeHTUM Ta/abo BigomocTi Ta/abo iHdopmauito Ta/abo
NMOSICHEHHS, HEOOXiaHi 3 MeTOHO:

3nincHeHHss BaHkoM npoueayp HanexHoi nepesipku KnieHTa i MOHITOPWHry AinoBux BiOHOCWMH / biHaHCOBMX onepauin.
3okpeMa, HagaTv AOKYMEHTH i BIGOMOCTI, HeobXiaHi Ans 3'acyBaHHA Moro ocobwu, cyTi AiSnbHOCTI, hiHaHCOBOro cTaHy, mxepen
NMOXOMKEHHSA KOLWITIB, MOB’A3aHMX 3 dpiHaHCOBMMMK onepauiamn, MeTu Ta nigcTaBW 34INCHEHHs biHaHCOBWMX onepauin,
BiANOBIAHOCTI piHaHcOBKUX onepadin KnieHTa HasBHin y 6aHKy iHdopmadii Npo knieHTa, Moro AifnbHICTb Ta pu3nk / aktyanisauii
iHpopmauii wopo KnieHTa Ta iHWI 4OKYMEHTW/BIOOMOCTI, HeOOXiaHI ANs BUKOHaHHA BaHkoM dyHKUii cy6’ekTy nepBUHHOrO
(hiHAHCOBOrO MOHITOPMHIY y BIAMOBIAHOCTI OO 3akoHo4aBCTBa YKpaiHu 3 nuTaHb 3anobiraHHs neranisadii (BigMuBaHHIO)
[OXO0[iB, 0fepXKaHMX 3MOYNHHUM LWINSXoM, abo chiHaHCyBaHHIO Tepopusmy;

BMKOHaHHSA BaHKkoM DyHKLUi areHTa BantoTHOrO KOHTPOIK (30Kpema, JOKYMEHTM, Lo MiATBEPOXKYHOTb 3aKOHHICTb 3iICHEHHS
KnieHToM BantoTHMX onepaLwin);

3aincHeHHss BaHkoM KOHTpOMo 3a AOTpUMaHHaM KrieHTom pexumy dyHKUiOHyBaHHs KapTKoBoro paxyHky abo iHLWOro paxyHky,
BiJKPWTOrO BiAMOBIAHO A0 Lboro [oroBopy, BiANOBIAHO 4O 3aKOHOL4ABCTBA YKpaiHW.

Y Bunagkax, BusHadeHux FATCA Ta/abo 3aranbHum ctaHaapTom 3BiTHOCTI CRS, KnieHT 3060B’a3aHuii HagasaTtu baHky:

1) BOKYMEHTM CaMOCTIlNHOI OLiHKM cTocoBHO cebe BianosiaHo Ao Bumor [dopatka 1 go FATCA ans BcTaHOBNEHHSA (nepeB.ipku)
cTaTycy 3a3Ha4eHoi amepuKaHcbKoi ocobu (nogaTkoBoro pesugeHTa CLUA);

2) LOKYMEHT CaMOCTIHOI OLiHKM CcTaTycy NoAaTKOBOrO Pe3nAeHTCTBa CTOCOBHO cebe BignoBigHO [0 BuMMOr 3aranbHoro
cTaHgapTy 3BiTHOCcTi CRS ans BCTaHOBMEHHS AepXaBu (TepUTopii), NOAATKOBUM pe3naeHTOM SKoi € KnieHT;

3) iHWYy iHdopmauito Ta/abo ooKyMeHTU, HeobXxifgHI BaHky Ona BXMTTS 3axofiB HANEeXHOI KOMMMEKCHOI nepeBipkn ¢iHaHCOBMX
paxyHkKiB, BCTAHOBMEHHS iX NiA3BITHOCTI Ta CknagaHHA 3BITHOCTI 3a MiA3BITHUMW paxyHKaMu Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aranbHoro ctaHgapty 3siTHocTi CRS BignosigHo go nignyHkty 393.1.3 nyHkTy 393.1 cTtaTTi 393 MNogaTkoBOro Kogekcy
YkpaiHu.

MosigomnsaT BaHk Mpo BCi 3MiHWM y OOKyMeHTax, BKnioyawuu komii skux Hapgasanuca KnieHtom Badky (3okpema, ane He
BMKITIOYHO, ANsi 3AIMCHEHHS BanTHMX onepaLii Npu BCTaHOBMEHI pOAWMHHMX 3B'A3kiB) Ta/abo iHpopmauii, wo bynu HagaHi
Knientom npu yknagaHnHi uboro JoroBopy abo B npoueci HagaHHA nocnyr KnieHTy (Hanpuknag: nacnopTHi AaHi, agpecu
NPOXWBaHHSA 3apeecTpoBaHoi/ 3ageknapoBaHoi/ PaKTUYHOI, KOHTaKTHI PEKBI3UTM, HOMep MODBInNbHOro TenedoHy, enekTPoHHOT
nowTu, 3a3HadveHi KnieHtom y BignosigHin 3asaBi Ha npuegHaHHA o [oroBopy, cTaTyc NoAaTKoBOro pe3naeHcTBa Ans Linen
FATCA/CRS, paHi wopo poauvHHMX 3B’sI3KiB TOLWO), Yy nopsaky M obcsirax, nepenbadyeHux 3akOHOAABCTBOM YKpaiHM Ta
Jorosopom. IHopmauis Ta/abo fOKyMEHTM nignarawTb HAAAHHIO HEBIOKNAAHO, He nisHiwe 15 (M'STHagusaTn) KaneHgapHUx
OHIB 3 ATy HacTaHHs BIiAMOBIOHWX 3MiH Ta/abo gatv ogep)kaHHs NUCbMOBOI BMMOrM Big BaHky, a wopno iHdopmauii npo
3MiHy/6NOKyBaHHS/TMMYaCcoBOI HEAOCTYMHOCTI aApecy enekTPoHHOT NowTn Ta Homepa mobinbHOro TenedoHy — He nisHile AHA
Takoi 3MiHW/6NoKyBaHHSA/TUMYaCcOBOi HEAOCTYMHOCTI, SKLO iHLWMIA NOPAAOK HE BCTAHOBMEHWNM iHWMMK ymoBamu [doroBopy, a
wopo iHdopmauii npo 3MmiHy cTatycy nopaTtkoBoro pesugeHctBa ans uinen FATCA/CRS - npotarom 30 (Tpupusatu)
KaneHgapHWX AHIB 3 AaTW HacTaHHA 3MiHW. Y BMNagKy BiACYTHOCTI iHdopmadii npo 3miHW, nonepegHbO HagaHa iHdopmadis
(nacnopTHi AaHi, Micue NpoXuBaHHA i peecTpauii, KOHTaKTHI pPekBi3uTU, HoMep MOGINbHOro TenedoHy, eneKTPOHHOI NoLITH,
craTtyc nogaTkoBoro pesvaeHcTtsa ans uinen FATCA/CRS Towo) BBaXkaeTbcs QiNCHO0.

Mpn npoBeadeHHi onepauin 3a KapTkoBuM paxyHKOM, B TOMYy 4ucni 3 BukopucTaHHsaM KapTtku Tta/abo ii peksisuTis,
AOTPVMMYBaTMCb BUMOT Liboro [JoroBopy Ta Aitlo4oro 3akoHogascTBa Ykpainu. [Npw 3gincHenHi ineHTndikadii/ Bepudikauii KnieHt
NMOBWHEH AOAEPXKYBATUCS BCTAHOBMEHMX 3aKOHO4ABCTBOM BMMOT, @ TaKOX BHYTPILLHIX NONOXeHb baHky.

CBoe4vacHo Ta MOBHICTIO BifLLUKoAOBYBaTM BbaHKy cnnayeHi HUM KOLUTW:

MIC no onepauisix 3 BukopuctaHHsiM KapTku (pekBi3uTiB KapTtkn) KnieHta/[JoBipeHoi ocobu KnieHTa;

iHWKWM G6aHKaM Ha BUMOTY LLIOAO OnraTh KOMICIl/ iHWKMX nnaTtexis, siki BUHMKaOTb B NPOUECi BUNyYeHHs KapTkvu B nnaTikHUX
TepMiHanax/ nMpuUcTposix, TOYKax npodaxy iHWMx 6aHkiB, B Npoueci nigTBEepAXeHHs iHWKMMKM GaHkamu neritumHocTi KapTtkw/
onepadin npoBegeHNX Mo Hil.

OsHanomunTtu BCix [oBipeHux oci6 Knienta 3 ymoBamu [doroBopy. CBoeyacHO o3HamomnioBaTuCb 3 iHdopmauieto baHky (B
MicusAX HagaHHa nocnyr, Ha odiuinHomy CawTi BaHky, Towo) woao 3MiH ymoB [loroBopy Ta iHpopmyBaTu [oBipeHux ocib npo
Taki 3MiHW.

CBoeyvacHo Ta B MoBHOMY 006csa3i onnadysaTu baHky BapTicTb nocnyr, siki HagaHi baHkom 3a [doroBopom Ta iHWi nnaTtexi,
BignoBiaHO 40 yMOB [loroBopy Ta BCTaHOBMNEHMX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MpOLEHTM 33 KOPUCTYBAHHS KPEeOMTHUMWU KOLUTaMu, onnadvyBaTu KOMicii Ta
HEYCTOWMKY, a TaKOX BUKOHyBaTW 3000B’si3aHHS 3 MOBEPHEHHSI KPeauTy, B TOMY 4MCHi NpOCTpoYeHOi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKM Ta B pO3Mipi, Lo nepeabayeHi uum [Jorosopom.

Hapasatu BigomocTi npo goxoau y Bignosigb Ha 3anuT baHky B CTPOK He ni3Hiwe 5 (M'ATn) kaneHgapHwWx AHiB 3 gatu
OTPUMaHHS 3anuTy.

B neHb nogaHHsA 3asBum Npo 3akpuTTa KapTkoBoro paxyHky cnnatntu 3aboproBaHicTb 3a [JoroBopoMm (3a HasiBHOCTI).
MosigomnTn BaHk Npo dakT HabyTTa HUM cTaTycy iHcaraepa/noB’a3aHoi ocobu npotarom 5 (M'aTn) poboynx AHIB 3 MOMEHTY
HabyTTs Takoro craTycy, a TaKOX [0 YKMNafeHHs MpaBOYMHY MOBIAOMMATM, SKLWIO LIOAO BYMHEHHSI Takoro MpaBOYUHY €
3aiHTepecoBaHicTb y KnieHTta (KnieHT € 3aiHTepecoBaHO Yy BYMHEHHI MpaBO4YMHY OCODOOK), a TaKoX MpPO BUHUKHEHHS abo
HasBHi 3B'A3kM KnieHTa i3 gepxaBoto, Lo 34ificHioe 36poliHy arpecito npotu YkpaiHu, Ta rpomagsHamMmu/ pesungeHTamu Takol
aepxasu. KnieHT yknageHHsm uporo [lJoroBopy nigTBEpAXye, WO BiH 03HaMoMneHun i3 cT. 52 3akoHy YkpaiHu «[lpo 6aHkm i
GaHkiBCbKy AisnbHiICTb» Ta cT. 107 3akoHy YkpaiHm «[po akuioHepHi ToBapucTBa», HOPMAaTWBHO-MPABOBMMU aKTamu
HauioHanbHoro 6aHKky YkpaiHu, 30kpema LOAO BMMOI BUSBIEHHS 3B'A3kiB KnieHTa i3 gepkaBoto, WO 34iNCHI0E 30pOoKiHY
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arpecito npotn YkpaiHu, Ta rpomagsHamu/ pesmgeHtamu Takoi gepxasu. py nopylueHHi 3000B’sa3aHb, nepegbaveHnx Lum
nyHkToM [loroBopy, Ta HacTaHHi HeraTMBHUX Hacnigkie Ans baxky, KnieHT 30608’s3aHMIn koMmneHcyBaT BaHky BCi NnoOHeceHi y
3B’A3KYy 3 UMM BUTPATK (B TOMY YUCHi, ane He BUKITIOYHO, WTpadm).

3abesneunTtn HagaHHa Ha BuMory BaHky Big KnieHTta Ta rioro [oBipeHux ocib, a Takox ocib, Ha kopucTb sknx KnieHT noroame
BaHky cuctematmyHe (OBa Ta Oinbwe pasiB) [doroBipHe cnucaHHA kowTiB 3 KapTkoBOro paxyHKy abo iHLIOro paxyHkKy,
BiAKPWTOro BiANoBiAHO A0 uboro [oroeopy, iHopmMaLito Ta JOKYMEHTHU, LLO CTOCYHOTLCS IX MOAATKOBOro cTaTycy, y TOMy Ynchi
Ha BumMmory baHky HagaTu 3anoBHeHi BignoBigHO Ao BMMOr nogaTkoBoi cryx6u CLUA dopmu W8,W9 Towo. KnieHT Ta/abo noro
[JoBipeHi ocobn 30608’a3aHi HeranHo iHdopmyBaTM BaHk Npo 3MmiHy CBOro MOAaTKOBOro craTtycy Ta y pasi HabyTTa craTtycy
nogatkosoro pesvgeHTa CLIA HeravHo Hagatu o banky dopmy W8, W9 i3 3a3HadyeHHAM igeHTudpikauiiHoro Homepa
nnatHuka nogatkis CLUA (TIN) um iHWwy dopmy, WO Mianarae HagaHHIO Ha BWKOHAaHHSA BUMON MOAATKOBOrO 3aKkOHOAABCTBA
CUA.

Mpu 3miHi cTaTycy pesmaeHTa Ha HepeauaeHTa, SKkwo KnieHT Buikmkae/ BMiXaB Ha NOCTiiHE MicLe MPOXMBAHHS 3a KOPAOH i
HabyBae/ HabyB cTaTycy Hepe3uaeHTa, HagaTy 4o baHky 3aBy Npo 3aKpUTTA paxyHKiB, BiOKPUTUX SK PE3MOEHTY, Ta 3asBy Npo
BIOKPUTTSA paxyHKy, SIK HepeauaeHTy, AN 34iMCHEHHs] noganblioro obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM WOro cratycy
HepesuaeHTa (micna 3miHM CcTaTycy pesugeHTa Ha HepesuaeHTa Nno  paxyHKy, BigkpuToMmy KnieHTy, 8K pesugeHTy,
06CnyroByBaHHA MOXINMBE BUKIIOYHO 3 METOK 3AIMCHEHHs Mepekasy 3anuLiKy KOLWTIB Ha paxyHok KnieHTa, Bigkputuin sk
HepesnaeHTy). AHanoriyHuin 060B’A30K BUHMKaE Npu 3MiHi cTaTycy KnieHTa 3 HepesmaeHTa Ha pesvaeHTa.

Y Bunagky BigMoBu baHkom Big [oroeopy y Bunagkax, nepeabayeHmx NogatkoBum Kogekcom YKpaiHu, 3aKOHOO4ABCTBOM, LUO
perynioe BigHOCUHM y cdpepi 3anobiraHHa Ta npoTugii neranisauii (BigMUBaHHIO) OOXOAIB, OAEPXKaHWX 3MOYUHHUM LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3amy Ta (piHaHCyBaHHIO PO3MOBCIOOXKEHHSI 36pOi MacoBOro 3HWLIEHHsi, Hagatu 0o baHky 3asBy npo
3aKpUTTA BCiX paxyHKiB y CTPOK, KM 3a3HayeHu BbaHkom Ge3nocepefHbO y MOBIAOMIIEHHI NMPO HEOOXiOQHICTb 3aKpuTTA
paxyHkKiB.

Mpu ubomy, AKLWO Ha paxyHkax KnieHTa 3HaxoguTMMyTbCs rpoLuoBi KowTu, KnieHT 30608’ a3aHui:

- abo y 3asBi NPO 3aKpUTTA BCiX paxyHKiB 3a3Ha4MTV PEKBI3NTU paxyHKiB KnieHTa, BIOKPUTUX Y iHLUMX HadaBauiB nraTikHUX
nocnyr 3 obcnyroByBaHHA paxyHKy, ONA nepepaxyBaHHA Ha HWX 3anuLukiB KowTiB. Y Takomy Bunagky baHk nepepaxoBye
3anvWKn KOWTIB 3 paxyHkiB KnieHTa Ha nigcTtaBi BNacHUX NNaTiXXHUX iIHCTPYKLUiN, y pekBianTi «lMpusHavyeHHs nnaTexy» sKux
3a3Havae MpuUYMHM TakUx nepekasiB Ta MpaBoBi NiACTaBW X MPOBEAEHHS 3 MOCUMIAHHAM Ha BigNOBigHI HOPMU YMHHOIO
3aKOHOLABCTBA, LLO perynie, 30Kpema, BigHOCWHM y cdpepi 3anobiraHHa Ta npoTtudii neranisauii (BigMuBaHHIO) OOXOAIB,
ofepXKaHMX 3MOYUHHWUM LUASXOM, (DiHAHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCIOXKEHHST 36pOi MacoBOro 3HULLEHHS,
MopaTtkoBoro kogekcy YkpaiHu,

- abo pa3om i3 3asBOIO NPO 3aKPUTTS BCiX paxyHKiB HagaTh Ao baHKy nnaTtixHi iIHCTPYKUIT Npo nepepaxyBaHHSA 3arnuLLKIB KOLTIB
Ha paxyHku KnieHTa, BiAKpWTI Yy iHWIMX HagaBadiB nNnaTikHUX Nocnyr 3 o6CnyroByBaHHA paxyHKy, ONS nepepaxyBaHHs Ha HUX
3anuLLIKIB KOLWITIB 3 paxyHkKiB B BaHKy, siki 3akpmBaloTbCsl, 3 060B’I3KOBUM 3a3HAYEHHSIM Y PekBi3nTi «[pu3HaYeHHs nnaTexy»
NPUYMHN Takmx nepekasiB Ta BKasaHWX Yy NOBIAOMNEHHI BaHKy npo HeoOXigHICTb 3aKkpUTTA paxyHKIB MpaBoBUX NigcTas
NpoBeAEeHHSA nepekasy KOLWITIB 3 MOCUMNAHHAM Ha BiAMOBIAHI HOPMM 3aKOHOAABCTBA, LUO PErymniolTb, 30Kpema, BiAHOCWHU Y
cdepi 3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHI) [0XOAIB, OOEPXKAHMX 3MOYMHHUM LUNSAXOM, iHAaHCYBaHHIO
TepopuamMy Ta iHaHCyBaHHIO PO3MOBCIOAKEHHST 36pOi MacoBoro 3HuLLEeHHS, NogaTkoBoro Kogekcy YkpaiHu.

Axkwo KnieHT He 3BepHeTbCA A0 baHky 3 3a8BOI0 NPO 3aKPUTTS BCiX PaxyHKiB y CTPOK, BCTaHOBNeHW baHkom y BignosBigHOMY
MOBiAOMIIEHHI,

- abo KnieHT y CcBOilA 3as1Bi MPO 3aKPUTTS BCiX PaxXyHKiB HE 3a3Ha4YMTb PEKBI3NTU paxyHkiB KnieHTa, BiAKPUTMX Y iHWINX HagaBadiB
nnaTixkHMX nocnyr 3 o6CcnyroByBaHHA paxyHKy, AN nepepaxyBaHHs BaHKOM Ha HUX 3amnULLKIB KOLUTIB,

- abo KnieHT He HagacTb Ao BbaHKy HanexHWM YMHOM OOPMIIEHi NNaTiXKHI IHCTPYKUIT MPO NepepaxyBaHHSA 3anuLKiB KOLUTIB Ha
paxyHku KnieHTa, BigKpuTi y iHWIMX HagaBadiB NnaTikHMX NOCMyr 3 06CNyroByBaHHA paxyHKy, 3 0OOB’A3KOBMM 3a3Ha4YeHHAM y
pekBi3nTi «lpu3HayYeHHs1 nnaTexy» NPUYUH Takux NepekasiB Ta BKa3aHUX y nosigomreHHi baHky npo HeobXxigHiCTb 3akpuTTA
paxyHkiB NpaBoBMX MiACTaB MNPOBEAEHHS MepekasiB KOoWTiB 3 MOCWUMaHHAM Ha BiAnoBigHI HOPMM 3aKOHOAaBCTBa, LWO
perynioTb, 30Kpema, BiAHOCUHM Y cdhepi 3anobiraHHs Ta npoTuaii neranisadii (BigMUBaHHIO) 4OX0AIB, OAEPXaHUX 3MOYUHHUM
LWnaxom, cpiHaHCyBaHHIO Tepopuamy Ta (DiHAHCYBaHHIO PO3MOBCIOAXEHHS 30poi MacoBOro 3HuULLEeHHs, MogaTkoBoro kogekcy
Ykpainu, To baHk HabyBae npaBO CaMOCTIVHO 3aKpuTh paxyHku, a KnieHT gopydae baHky (Haginse BaHk npaBom) B nopsaky
[loroBipHOro CnmMcaHHA CaMOCTIVHO CrnucaTW 3anuliKM KowTiB 3 paxyHkiB KnieHTa Ha okpemun paxyHok BbaHky 3rigHO 3
BHYTPILLHIM NopsaKoM BaHKy npo 3akpuTTa HeAiloumx (HeaKTUBHMX) paxyHKiB ANng ix noganboro obniky Ta nepepaxyBaHHs Ha
BiAKpuTI KNieHTOM B iHLLIMX HagaBavax nnaTikHUX NOCMyr 3 06CNyroByBaHHS PaxyHKy 3a NMMCbMOBUM 3BEpHeEHHAM KnieHTa.
JoTpumyBaTMCA OOHOYACHO BCiX YMOB, $IKi BCTAHOBMIOKTbLCA Mpu npoxodxeHHi KnieHToM igeHTudikauii/ Bepudikauii 3a
CMpOLLEHOI0 MOZENNIO i3 HeobXIOHICTIO AoAepKaHHA BCTAHOBMNEHNX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3bKUA PU3WK OiNOBUX
BiAHOCWKH 3 KnieHTOM, 06MeXeHHS MakcumanbHOT CyMU Ha NpoBeAEHHS BUAATKOBMX (hiHAHCOBUX onepauiin 3a BciMa paxyHkamm
Ha Micsub Ta/ abo pik, 0BMEXEHHA MakcMmarbHOI CyMU 3aranbHOro 3asnuviiky 3a BCiMa paxyHkamwu, Bigkputumu Knienty B
Banky. lNpu HacTaHHi BuMnagkiB, SKi NpPW3BEnM OO MOPYLUEHHS 3a3HayYeHux y LbOMYy MyHKTi yMOB (obmexeHb), KnieHT
3000B’A3aHMA NPONTU Bepudikauilo 3a MOBHOLUIHHOK MoAennto Ans 3abe3neyeHHs 30iMCHEHHS BMAATKOBUX ornepauin y
noaanbLioMy.

KnieHT Takox Mae iHWwi 060B'A3kM nepeabayeHi umm [doroBopom Ta/abo 3akOHOOABCTBOM YKpaiHM, a TakoX OOOB'A3ku, LLO
KOpecnoHayoTb npaBam baHky, siki Bu3HayeHi uum [JloroBopom Ta/abo 3akoHO4ABCTBOM YKpaiHW.

KnieHT wnsaxom yknageHHs Lboro [JoroBopy Haga€e HacTyMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € piespgatHo 0cobolo, sika Mae MoBHE MpaBO YKMacTM Ta BuWKoHaTW uel [orosip Ta BignosigaTy Mo CBOiX
3060B’13aHHAX 3a UMM [1oroBOopoM, a TaKOX YCBIOOMIOE 3HAYEHHSI CBOIX [Aill, SKMMM MOXe CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNAMBOM NOMUITKU, 0OMaHy, HaCcUIbCTBA, NOrpo3u, TSHXKKOT 06CTaBUHY;

2) yknageHHst uboro [oroBopy He npu3Bede [0 MOPYLIEHHs OyAb-sikOro MOMOXEHHs 3aKOHOA4aBCTBA YKpaiHu, WO Mae
BigHoLWeHHA go KnieHTa;

3) uen [lorosip He BCTynae y CynepeyHiCTb 3 nonepegHiMun gorosopamu KnieHTta, a Takox BigcyTHi Oyab-Ski iHLWi 06CcTaBmHW, WO
o6mexytoTb KnieHTa B yKnageHHi Ta BUKOHaHHI Liboro [lorosopy;

4) nepep yknageHHsam uboro [oroBopy KnieHT B MOBHiA Mipi O3HanoMNneHWn 3 ymMoBamMu OOCINyroByBaHHs, a TaKOX 3
iHpopmaLlieto, 060B’sI3KOBICTb NMOBIAOMIEHHS sIKOi NepenbavyeHo 3akOHO4ABCTBOM YKpaiHW, B TOMY 4ucri 3i 3MicTOM [HCTpyKLUii
npo NopsaoK BiOKPUTTS Ta 3aKpUTTS paxyHKiB KOpUCTyBavaM HajaBadamu NNaTikHUX Nocnyr 3 o6CnyroByBaHHsi paxyHKiB
O3HamnomneHui, BuMoru sikoi € ana KnieHta obos'sskoBrMu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo iHLWMIA paxyHoK,
BiOKPUTMI BIignoBiAHO [0 Uboro [loroBopy, 3abOpOHAETLCS BUKOPUCTOBYBATWM AN MPOBEAEHHS onepadi, NoB'dA3aHuMx i3
3[0iCHEHHAM MIANPUEMHMLLKOT Ta He3aneXxHoi NPpodeCinHOT AiANbHOCTI;
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5) HapaHi KnieHTom BaHKy OKyMEHTW He MiCTATb Byab-sIKMX HeJOCTOBIPHUX BiJOMOCTEW, cknaaeHi Ta/abo oTpuMaHi B NOpsAAKy,
nepenbayeHoMy 3aKOHOAABCTBOM YKpaiHu, Ha AeHb YknazaeHHs [1oroBopy € YUHHUMK Ta JOCTOBIPHUMU;

6) KnieHT 3acBiguye Ta rapaHTye, WO Hi BiH, Hi Moro [JoBipeHi ocobu He € nogaTkoBumu pesvaeHTamm CLUA, B iHLWIOMY BMNagky
Knient/ JoBipeHa ocoba 3000B’A3yeTbCst HagaT Ao baHky BClo HeobXigHy iHbopMauilo pa3oMm i3 3anoBHEHOK BiOMNOBIAHO A0
BMMoOr nogaTkoBoi cnyx6u CLUA cdopmoto W9 i3 3a3HadeHHAM nogaTtkoBoro Homepy nnatHuka nogaTtkis CLUA (GIIN) Knienta/
HoBipeHoi ocobu;

7) Knient HapgaB BaHky noBHYy Ta AOCTOBIpHY iH(bopmauilo, AOCTaTHIO ANs BCTAHOBMEHHA ocobu KnieHta, 3micTy 1oro
AiSiNbHOCTI Ta (piHaHCOBOro CTaHy, y ToMy yucni Anga igeHtudikadii KnieHta BignoBigHO A0 BMMOr 3aKOHO4ABCTBa YKpaiHM Ta
nposeneHHs FATCA/CRS-igeHTudikaUiT;

8) KnieHT Bonogie ykpaiHCbko0 MOBOI B 06CA3i, 4OCTaTHLOMY A MOBHOMO PO3YMiHHS YMOB LibOro [lorosopy;

9) KnieHT 3Hae, Wo 3rigHO 3 HOopmaTMBHO-NpaBoBuMK aktamyu HBY, Ha nepiog Aii BoeHHoro ctaHy badk nig vac BigkpuTTs
paxyHKiB MOXe 3[i/icHIoBaTH ifeHTudiKaLilo i BepudikaLito BiicbkoBOCNY>00BUjB Ha MigcTasi Bu3HavyeHnx HBY OoKyMeHTIB Ta
BiAKpUBATM paxyHOK ANsi OTPMMaHHSA BMMNMAT rpoLloBOro 3abesneyeHHsi, Ta NOro4XKyeTbCs LIO BiH CAMOCTINHO 3abesnevye i
Hece BiANOBIgaNbHICTb 3a OTPMMAaHHS Ha TakWi paxyHOK HaOXOOKeHb y BUIMSAI BUMMAT came rpoLloBOro 3abeaneveHHs,
BPaxOBYIO4M LLO AaHi NPO paxyHOK nNnaTHWK oTpumMmye BeanocepeaHbo Bif KnieHTa abo 3a 1oro 3rogoto.

KnieHT nigTBepaXye, WO BCi 3aneBHEHHs1 Ta rapaHTii, HaBeaeHi B UboMmy [JOroBopi, € AINCHMMM Ha AeHb YKMNafAeHHsi Lboro
[Jorosopy Ta matoTb 6yTK INCHUMM NPOTArOM BCbOro CTPOKY Moro Aii. KnieHT posymie, Wo 6yab-aka HEeAINCHICTb LUMX rapaHTin i
3aneBHeHb Byae posuiHioBaTUCh AK HapjaHHA BaHky HepocToBipHOT iHopMaLii TarHe 3a coboto BignosiganbHiCTL KnieHTa
3rigHO 3 3aKOHOOABCTBOM YKpaiHMm.

5.2. BaHK 3060B'si3aHNiA:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

6.1

6.2

3pincHioBaT obcnyropyBaHHA KnieHTa Ha ymoBax, nepeabayeHux umm [oroopowm, lMpasunammu MIMC Ta 3akoHO4aBCTBOM
YKkpainu.

3abesneunTu 3a0iNCHEHHS onepaLini 3 BUKOpPUCTaHHAM KapTok Ta iX pekBi3uTiB NpOTArom CTPOKY iX Aii, HagasaTy iHWi nocnyrn B
nopsaky Ta Ha ymoBax AaHoro [loroBopy, B T. Y. KOPUCTYBaHHA nocryramu «lHTepHeT-6aHkiHr», cepBicoM «SMS-6aHkiHM» Ha
ymoBax BignosigHoro NMakeTy nocnyr.

3abesneuntn KoHIAEHUINHICTL iHhbopmaLii Woao pyxy Ta 3anuwky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, BigkputoMmy BignoBigHo Ao uboro [JoroBopy, 3a BUHATKOM BUNaAKiB HadaHHA Liel iHpopmauii TpeTim ocobam
y BUnNagkax, npsiMmo nepegbayeHnx 3akoHoAaBCcTBOM YkpaiHn abo uvm JoroBopom.

PosrnsgaTtu npeTeHsii, oTpumaHi Big KnieHTa BignoBigHoO 40 3akoHOoOAaBCTBa YKpaiHM i BHYTPILWHIX npoueayp baHky.
3abe3neunTy KoOHCynbTaLilo Ta NPUIAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHs KnieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 o6cnyroByBaHHA KapTkoBOro paxyHKky Ta KopuctyBaHHst KapTkoto.

3yNMHUTU NpoBeAeHHs (DiHAHCOBOI onepauii, AKWO i y4acHMkom abo oTpumyBadeM 3a Helo € ocoba, SKy BKMIOYEHO A0
nepeniky ocib, NoB’A3aHNX i3 3AINCHEHHAM TEPOPUCTMYHOI AiSNbHOCTI abo LWoA0 AKX 3aCTOCOBaHO MiKHApOAHi caHKuii. Y pasi
Takoro 3ynuvHEHHA BWAATKOBMX onepauin, npubyTKoBi onepauii He 3ynNUHATLCH. 3yNUMHEHHS iHaHCOBUX onepawin
30iMCHIOETLCA Ha CTPOK Ta y nopsaky, nepegbadeHoMy 3akoHOAaBCTBOM YkpaiHu. [poTe, Take 3ynUHEHHS He € MiacTaBoo Ans
BUHUKHEHHS LIMBINbHO-NPaBoOBOI BiAnoBigansLHOCTI BbaHKy 3a NnopyLUeHHs YMOB BiAMOBIiOHNX NPaBOUUNHIB.

BigMoBuTHCS Big BCTaHOBNEeHHs (MiATPUMaHHS) AINOBWMX BigHOCWMH / OBCHYroByBaHHsi, y TOMY YMCHi LUMSIXOM pO3ipBaHHSA
AiNoBUX BIQHOCWH, 3aKpUTTA paxyHKy/BiOMOBWM Bif NpoBeAeHHs iHAHCOBOI onepauii y Bunagkax, nependavyeHmx
3aKOHOL,ABCTBOM, LLO peryrnoe BiAHOCUMHM y cdepi 3anobiraHHs Ta npoTtugii neranisauii (BigMmBaHHI0) JOXOAIB, OAepKaHUX
3MIOYMHHUM LLNAXOM, (PiHAHCYBaHHIO TEPOPMU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHST 30p0Oi MaCOBOr0 3HULLIEHHS.

3amopos3utn 6e3 nonepeaHbOro noBiAOMMeHHS KnieHTa akTvBW, NOB’'A3aHi 3 TepopuM3MOM Ta MWOro (DiHAHCYBaHHSM,
PO3MOBCIOAKEHHAM 30pOi MACOBOrO 3HMLLEHHS Ta MOro (hiHaHCYBaHHSAM y Mnopsaky, nepegbavyeHoMy 3akOHOOABCTBOM, LLUO
perynioe BigHOCUHM Yy cdepi 3anobiraHHa Ta npoTuAii neranisauii (BiAMMBAHHIO) OOXOAIB, OAEPXKAHMX 3MOYMHHUM LLFISIXOM,
(biHaHCYBaHHIO Tepopu3aMy Ta iHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLEHHS. Y pasi 3aMOPOXEHHsI aKTMBIB
knieHta baHk npoBoauTb NpubYTKOBI (hiHAHCOBI onepavwii i HeranHO 3aMOPOXY€E aKTUBMW, OTPUMaHI B pe3ynbTaTi NpOBeaEHHS
npubyTKOBOI (hiHaHCOBOI onepalLlji.

Po3Mopo3uTn aktMBu, NoB’s3aHi i3 TepopuM3MoM Ta MOro giHaHCYBaHHSIM, PO3MOBCIOKEHHSIM 36pOi MacOBOro 3HULLIEHHS Ta
noro piHaHCyBaHHAM, Yy BUNagkax Ta nopsaky, nepeabadyeHoMy 3akOHOA4ABCTBOM, LLO PErynioe BifHOCUHU y cdhepi 3anobiraHHs
Ta npoTtugii neranisadii (BigM1BaHHIO) [OX0AIB, OOEPXKaHWX 3MTOYUHHUM LLFISXOM, (DiHAHCYBaHHIO Tepopu3My Ta iHaHCYBaHHIO
PO3MOBCOAXKEHHS 30pOi MAacOBOrO 3HMULLEHHS.

YacTtuHa 6.
BignosiganbHicTb CTOpPiH Ta NOpPAAOK BUPILLEHHS cnopiB

KoxHa 3i CtopiH 3060B'si3aHa y noBHOMY 06cA3i BiglwkogyBaTtu iHWin CTOpoHi 36UTKK, 3aBAaHi nopyLleHHsam ymoB [Joroeopy,
32 BUKIMOYEHHAM MOparbHOi LUKOAMW, WO He Miandrae BiAWKOAYBaHHIO Y pasi nopylleHHs 3060B’si3aHb CTOpoOHamMu LbOro
Horosopy. Y pasi nputarHeHHa baHky 0O BignoBiganbHOCTI 3a MOPYLIEHHS BantoTHOrO 3aKOHOA4ABCTBA, LWIO CTanocs 3 BUHU
KnieHTa (HeHagaHHSA HaneXHWX OOKYMEHTIB, HadaHHSA AOKYMEHTIB 3 HeAOCTOBIPHMMW BigoMoCTsAMM Towo) BaHk Mae npaBo
BUMaraTtu, a KnieHt B Takomy Bunagky 3000B’si3aHun BigwkoayBatn baHky 3aBgaHi 36uTkm (Wwkody) y noBHOMY 06csa3i Ta/abo
cnnaveHi BaHkom wTpadm (B pasi ix 3actocyBaHHs 0o baHky). 3a nopyweHHs CtopoHamu 3060B’A3aHb 3a LM [JoroBopom,
BiJLLUKOAYBaHHSA MOparnbHOI LUKOAW HE BCTAHOBMEHO.

BaHk He Hece BianoBiganbHOCTI:

3a cynepeykn Mix KnieHtom i ToproBuem/6aHkom, Wo npuimae KapTky, 3oKkpema, 3a Cynepeyku, Lo BUHMKATL Y 3B'A3KY 3
HeBiANoBIQHO AKICTIO ToBapy abo obcnyroByBaHHA. baHk He BignoBiganbHUA 3a ToBapu (poboTn, nocnyrun), HagaHi Knienty
BignoBigHMM ToproBueM/6aHKoM;

3a KOHOMIKTHI cUTyalii, WO MOXYTb BUHWKHYTU y 3B'A3Ky 3 BiamMOBO KnieHTy B npunomi KapTkn ans onnatu ToBapis (pobiT,
nocnyr) y Toprosuis;

y BUNaAKy, SKLWO nopyleHHs baHkom [JoroBopy cTano HacrigkoMm TexHiYHMX 360iB y poboTi anapaTHMX i nporpamMHmnx 3acobis,
Ak 3abe3neyvyloTb NpoBeAeHHs onepauin 3 KapTtkamu (BigknoYeHHS/YLWIKOMKEHHS ENEKTPOXMBMNEHHS i Mepex 3B'A3Ky, 360i
nporpamHoro 3abe3neyeHHs1 NPOLLECUHIOBOrO LIEHTPY, TEXHIYHI 3601 y poboTi kaHaniB 3B's3ky MIMNC i iHwWi cuTyauii, aki ctanucs
He 3 BUHU BaHky);

3a Te, IO HanpaeneHa 3a Bka3aHumu y 3asBi Ha npuegHaHHs Ao Jorosopy abo yepes [ucTaHuiiHi kaHanu o6cnyroByBaHHs
KOHTaKTHUMW peKBi3nTamu iHdopmaLis MoXe cTaTh BidOMO TpeTiM ocobam;

B pasi 3aTpMMKM B po3paxyHKax, 3a MOMWIKU MpU Nepekasax, WO BMHUKIM BHACMIQOK HEMOBHUX abo He4iTkux OaHux y



6.3

6.4

6.5
6.6

6.7

6.8

6.9

6.10

6.10.1.

6.10.2.

6.10.3.

6.10.4.

6.10.5.

6.10.6.

7.1

15

NNaTikHIN iHCTPyKUii Towo (Oyab-AKMX OaHuX, HeoOXigHUX Anst 34iNCHEeHHst nnaTikHOi onepauii) KnieHTiB Ta/abo GaHkiB-
KOPECMOHAEHTIB;

3a NopyLleHHs 3000B’A3aHb BHACTiAOK HACTaHHSA BUMAAKIB, WO 3HAXOASTbCS N03a MOro KOHTPOrieM Ta MoB'sA3aHi 3i 360siMu B
po6OTi 30BHILLHIX CUCTEM OMnaTu, po3paxyHkiB, 00pobKM i nepenadvi AaHnx Ta/abo 3a BUHUKHEHHST iHLUMX KOHMIKTHUX CUTYaLin
nosa cgeporo NOro KOHTPOSIO;

3a BiAMOBY B MNpOBeAEHHi BMAATKOBMX ornepauii 3a KapTKoBMM paxyHKOM Yy BWNagKy MPUAHATTA LEHTpanbHWM OpraHom
BMKOHAaBYOI BNagM i3 cneuianbHUM CTaTyCoOM 3 NMUTaHb (DiHAHCOBOIO MOHITOPUHIY, WO peanidye AepxaBHy NOniTuky y cdepi
3anobiraHHs Ta npoTtudii neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXaHWX 3MOYMHHUM LUMASXOM, (PiHaHCYBaHHIO Tepopusmy,
(hiHaHCYBaHHIO PO3MOBCIOMKEHHIO 36POi MaCcOBOro 3HULLIEHHS PiLLIEHHS LWOAO 3yNMUHEHHS BUAATKOBMX onepadin 3a PaxyHkom y
nopsiaky Ta 3 nigcras, nepeabadvyeHnx YMHHMM 3aKOHOOABCTBOM 3 MUTaHb 3anobiraHHs Ta npoTuadii neranisadii (BigMMBaHHIO)
[OXO0[AiB, OOEpXaHWX 3MOYUHHUM LUMASXOM, (DiHAHCYBaHHS Tepopu3aMy Ta piHaHCYBaHHIO PO3MOBCHAKEHHIO 36p0oi MacoBoro
3HULLEHHS;

3a BigMOBY B 06CnyroByBaHHi, 3aMOpOXeHHs akTueiB KnieHTa y Bunagkax, nepeabaveHnx 3akoHom YkpaiHu "Ipo 3anobiraHHs
Ta npotugilo neranisauii  (BigMMBAHHIO) [OOXOAIB, OAEPXaHMX 3MOYMHHMM  LUMAXOM, iHAaHCYBaHHIO TepopuaMmy Ta
iHaHCYBaHHIO PO3MOBCIOAXEHHIO 36POi MacOBOro 3HULLEHHS" Ta BCTAHOBMEHHS iHLUUX OOMeXeHb, BCTAHOBIEHUX 3 METOH
BMKOHaHHA BaHkoM yHKLUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;

3a Oyab-aKi yTPpUMaHHS, CaHKLii, OOMEXeHHs1 Ta iHWi HeraTUBHI Hacnigky, Wwo obymMoBneHi BCTAHOBNEHHAM 3aKOHOO4ABCTBOM,
30Kpema, ane He BUKIIOYHO, HOPMaTUBHO-NPaBoOBMMK akTamu HauioHansHoro 6aHky YkpaiHn, KabiHeTy MiHicTpiB YkpaiHu,
iHWKWX opraHiB gep)kaBHOI Bnagu Ta ynpasmfiHHA 4YM MICLEBOro camMoBpsiQyBaHHA YKpaiHW, €Ki BBOAATbL MopaTtopin,
nepeLuKoaXaTb, 3a60POHSII0Tb, OOMEXYIOTb UM IHLUMM YMHOM YHEMOXIMBIIOWTE BMKOHAHHSA BaHkoM 3000B’A3aHb 3a UMM
[oroBopom, a Takox 3a Oyab-siki NOB’si3aHi 3 UMM 30UTKW, BUTPATU, MOpanbHy LIKoAy Ta/abo HeoTpumaHi Joxoau;

3a HeOTpMMaHHSA/HECBOEYacHe OTpuUMaHHsA/He [ocTtaBky SMS-nosigomneHb, WO HaAcunawTbCA  BiOMOBIAHO [0 LbOro
Horosopy, B ToMy uwucni y pasi Buisgy Knienta/ Oepxatensa KapTkum 3a mexi Teputopii YKpaiHW, 3HaXOOKEHHA Ha
HenigKOHTPONbHIM  YKpaiHi  TepuTopii/TUMYacoBO OKynoBaHii TepuTopii  YKpaiHW, TexXHiYHUX HecnpaBHOCTeW 3acobis
TenedoHHoro 38’a3ky Knienta/ epxatena KapTku, onepatopi MOBinbHOro (COTOBOro) 38’s3KY;

3a 36uTkmn KnienTa y Bunagky posipsaHHsa baHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAAKY, 3a BiaMoBy baHky Big [lorosopy, 3a
BiamoBy baHKy y HagaHHi nocnyr 3a [loroBopoM y BMNaakax, BCTaHOBMNeHMX [JoroBoOpoM Ta 3aKOHOLaBCTBOM.

Posnogin signosigansHocTi CTOpiH y BMNaaKy 34iNCHEHHS HecaHKUIOHOBaHOI TpaH3akLuii BperynboBaHun n. 3.18 Poaginy I
Horoeopy. B iHwux Bunagkax KnieHT Hece BignosiganbHicTb, nepenbaveHy ymoBamu Uboro [oroBopy Ta 3akOHOOABCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HeHarneXxHe BUKOHaHHS! CBOIX 060B'A3kiB, nepeabdayeHnx [Jorosopom.

KnieHT Hece BignoBiganbHICTb 3a BiANOBIQHICTb iHpOPMAaLi, 3a3Ha4YeHOi B NNAaTKHIN iHCTPYKUIl, CyTi onepadii, 3a fAKo
30JiMCHI0ETLCA nepekas. Y pasi BUMSABMEHHA HEeBiAMOBIAHOCTI Takoi iHdopMmauii, B TOMy 4MChi MpU MNpoBedeHHi onepauiw,
NoB'A3aHnX i3 3A4INCHEHHAM MNiANPUEMHMLBKOI Ta He3anexHoi npodeciiHoi gisnbHocTi, KnieHT Bigwkogosye baHky 3aBgaHi
BHAaCNIAOK Lboro 36utku (wkoay) Ta/abo moxnmei wrpadwm (B pasi ix 3actocyBaHHs A0 baHky).

KnieHT Hece nepcoHanbHy BigNOBIAaNbHICTb 32 JOCTOBIPHICTL AaHMX Ta OKYMEHTIB, nogaHux 0o baHky.

BaHk He Hece BignosigansHocTi nepen KnieHTtoM Ta/abo oro KoHTpareHTaMu 3a Oyab-siKi yTPUMaHHS, CaHKLii, OOMeXeHHst Ta
iHWIi HeraTuBHI Hacnigku woao KapTkoBux paxyHkiB abo iHLWNX paxyHKiB, BIOKPUTUX BigmnoBigHO A0 Lboro [JoroBopy, rpoLioBmx
KOLUTIB Ta onepaLii 3a KapTkoBuMy paxyHkamu abo iHWMMK paxyHkamu, BiAKpUTMMM BiANOBIAHO A0 Lboro [loroBopy, SIKLO Taki
Hacnigku nos‘AsaHi i3 BukoHaHHAM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky Cnyx0Om BHYTpILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aransHoro ctaHgapTty 3BiTHOCTi CRS, 6aHKiB-kOpeCnoHAEHTIB Ta iHWKX OCi0, WO npuiMaTb
y4yacTb B nepekasax, a Takox 3a byab-ski NoB’a3aHi 3 uM 36UTKW, BUTpaTW, MOparbHy LWKoAy Ta/abo HeoTpumaHi 4oxoaw.
Byab-aki cnopu Ta cynepeyku, WO BUHUKaOTbL Mk CTOpOHaMy BMPILLYIOTBCS LUNAXOM NPOBEAEHHSA B3aEMHUX Meperosopis. Y
BUMNaAKy HepocsirHeHHs CTopoHamMu 3roau 3a pesynbTaTaMu MPOBEAEHHST MEpPEeroBopiB, CMOPU MepefarTbCd Ha po3rnsag
BignosigHoro cyay YkpaiHu B nopsaky, nepenbavyeHoMy 3akoHO4aBCTBOM YKpaiHu.

CTOpOHU Ainwnu 3rogu, Npo Te, Lo BianoBiagHo ao cT. 259 LimeinbHoro kogekcy YkpaiHn No3oBHa AaBHICTb 3a criopamu, Lo
BMHMKatOTb i3 [loroBopy, a came BiALIKOAYBaHHsi 36UTKIB, cnnatu HeycTowku (LTpadis, NeHi) BCTAHOBMIOETLCA TPUBANICTIO Y
TPU POKM.

Y Bunagkax, BCTAHOBMNEHMX 3aKOHOAABCTBOM YKpaiHM Ta/abo MiKHAapoOAHMMKM [OroBopamu, 3roga Ha OOOB'SI3KOBICTb SKMX
HagaHa BepxoBHoto Papoi YkpaiHu, cnopyu mix CTOpOHamu, ofHa 3 SKMX He € pe3naeHToM YKpaiHWu, BMPILYTbCA Ha
TepuTopii iIHO3EMHOI AepXKaBy i3 3aCTOCYBaHHSIM 3aKOHOAABCTBA YKpaiHU, AKLLO BiANOBIAHO OO 3akOHOA4ABCTBA YKpaiHu Ta/abo
MiXKHapogHUX OOroBOpiB, 3roga Ha 0OOB’SI3KOBICTb SIKMX HagaHa BepxoBHow Papgoto YkpaiHu, He nepenbayeHo ob6oB’A3koBe
3acToCyBaHHS NpaBa iHO3eMHOI AepXaBy.

Mopsapgok piv BaHky B pa3i HeBUKOHaHHA KNieHTOM o06oB'A3KkiB 3a [oroBopoM nepeaGaveHUi BiANOBIAHMMMU
yacTuHamu [loroBopy LWoAo BiANOBIAHOI NOCIYyry, 30Kpema (ane He BUKMIOYHO) HACTYNMHUMU:

Y pasi nopyweHHs KnieHTom ymoB o6cnyroByBaHHA KapTKOBMX paxyHkiB, nopsgok Aii baHky BusHadveHun n. 1.1.21 — 1.1.24
yacTtuHm 1 Posginy Il Jorosopy.

Y pasi nopyweHHsa KnieHtom ymoB HagaHHs OBepapadTy, nopsagok A baxdky BuaHadennii n. 4.1.9, 4.3.6 yactuHm 4 Poaginy I
[orosopy.

Y pasi nopyweHHa KnieHTom ymoB HagaHHs KpeauTHOI KapTku 3 BigHOBMoBanbHOW KpeanTtHoto niHieto, nopsigok aii baHky
BU3Ha4veHun n. 4.2.22, 4.3.6 yactuHu 4 Poaainy |l Jorosopy.

Y pasi nopyweHHs KnieHTom ymMoB HagaHHst CnoxuBYoro Kpeauty, nopsagok Ai baHky susHadeHun n. 5.16 — 5.18 yactuHm 5
Posginy |l Jorosopy.

Y pasi nopywweHHsi KnieHToM yMOB KOPUCTYBaHHs iHOMBIAyanbHUM GaHKiBCbKMM cerdpom, nopsaok Ait baHKky BU3HaAYeHMI n.
7.6.11-7.6.15, 7.15, 7.18.2 yactnHu 7 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHToM ymMoB po3milleHHs Bknagis, nopsgok gi banky BuaHayeHui n. 8.17, 8.20 yactnHm 8 Posginy |l

[orosopy.

YactuHa 7.
O6cTaBMHM Henepe6opHoi cunu (chopc-maxop)

Bank i KnieHT 3BinbHAIOTLCA Big MaHOBOI BignoBiaanbHOCTI 32 HEBUKOHAHHA abo HeHaneXHe BMKOHaHHSA 3000B'A3aHb 3a UM
[loroBopoM, SIKLLIO BOHO BUKNMKaHO dhakTopamu HenepebopHoi cunu (popc-maxxopHummn obctaBuHamu), TOGTO Haa3BUHARHUMUN
i HeBiABOPOTHMMM OGCTaBMHaAMM, y TOMY YMCHi CTUXIVIHUMW SBULLAMW, BINHOIO, BOEHHVMMMW AiSMMW, BOEHHUMK abo 36ponHMMM
KOH(nikTaMmM Ta iX Hacnigkamy, BOEHHUMW MaHeBpamMu, OoroBMMM Jismu abo 3arpo3oi OOMOBMX [Ai, aKTamMu OpraHie
OepKaBHOI Briagu, BMPOBAMKEHHSIM KapaHTUHY, CaHiTapHO-TiIrEeHIYHNX, CaHiTapHO-NPOTUENIAEMIYHMX MPaBWI, NPaBuIT i HOPM,
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BCTAHOBMEHUX 3 METOH 3anobiraHHs enigemiyHUM Ta iHWUM iHEKLINHMM XBOpobaM.

Mpy BUHUKHEHHI dhopc-MaxopHUX obcTaBnH BaHk Ta/abo KnieHT noBuHHI npoiHchopMyBaTM OAMH OAHOrO MPOTArom 2 (OBOX)
KaneHgapHux OHiB y OyAb-sikMiA OOCTYMNHUIA cnocib. IHpopmauiss noBMHHaA MICTUTM OaHi Npo xapakTtep OobCTaBWH, a TaKOX
NPUYUHHMIA 3B'A30K MiXK TaknMm o6CcTaBnHaMmM Ta HeBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a uum [JoroBopom.
HeBunkoHaHHS 3060B'a3aHHs, 3a3HaveHoro B n. 7.2 Posginy | Jorosopy, no3baense baHk abo KnieHTa, Wwo 3HaxoguTbes nig
BMNIMBOM OOCTaBUH HenepebopHOi Ccunu, npaBa nocuraTuca Ha Taki obCcTaBMHM $K Ha MiACTaBM  3BiNbHEHHA Big
Bi4NOBiAanbHOCTI 3a HEBMKOHaHHS 3060B'a3aHb 3a [JoroBopomMm.

3BinbHeHHs 3000B’A3aHOiI CTOPOHM BiO BIANOBIAANBHOCTI 338 HEBUKOHAHHA YW HEHanexHe BUKOHaHHA Oyab-akoro i
3060B’A3aHHs 3a [loroBOpoM He Befe [0 3BiflbHEHHS L€l CTOPOHU Bif BUKOHAHHS HEKO BCiX iHLWKMX ii 3060B’a3aHb, ki CTOpOHU
He BM3Hanu TakMMu, L0 HEMOXITMBO BUKOHATW 3rigHO 3 [loroBopoMm.

[loka3om HacTaHHs1 BKasaHMX hOpC-MaKOpHUX 0OCTaBMH Ta iX TPUBANOCTI € MMCbMOBI MiATBEPAXEHHSA TOpProBO-NPOMUCIIOBOI
nanaTtu YkpaiHu abo iHWOro ynoBHOBaXXEHOT0 Ha Te opraHy Npo noyatok hopc-MaxopHMX 06CTaBuH.

Mo 3akiHyeHHo aii opc-MaxopHUx obcTaBvH CTOPOHWN MOBUHHI BXMTU BCIX MOXIMBUX 3yCWUMb AN YCYHEHHS ab0 3MEHLLEHHS
BCiX HAcnigKiB, BUKNUKAHUX TakKuMu obCcTaBUHaMMU.

YacTtuHa 8.
3akno4Hi NONOXeHHA

CTopoHu 6e3BigknMyHO NiaTBEPAXYIOTh, WO uen [Ooroeip CTOpoHM yknanu y TOMy 4ucni Ha nigcTtasi npuHumny csoboaum
[OroBopy, Bu3HayeHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpOHM Takox 0e3BioknMYHO MiATBEPOXKYHOTb, LUO
NONOXeHHS Lboro [JoroBopy € 3po3yMinvMu, po3yMHUMK Ta cnpaBeanvemMMu. CTOPOHW MOTOKYHOTHCS 3 TUM, LLIO XXOOHA 3 HUX
npu yknageHHi uporo [oroBopy He no30aBnseTbCa MpaB, sKi 3BMYAMHO Mana, a TakoX WO uen [orosip He BUKIoYae/ He
obmMexye BianoBiganbHICTb 3a NOpyLEeHHs 3060B'A3aHHA xoaHoi CTtopoHu. KnieHT 3aneBHsie, wo [oroeip He MiCTUTbL Oyab-
AKMX OBTSXKNMBUX YMOB ANS HBOTO i € NPUAHATHUM B LiNoMmy, 3i BCiMa ymoBaMu B pedakLii baHky.

YknageHHam [Oorosopy CTOpoHM nigTBEpAXYHOTh, WO KnieHT 30608’a3aHui (a BaHk mae npaBo BuMarat BUKOHaHHSA Takoro
060B’A3ky) cnnatutu/komneHcyBatn baHky y noBHomMy o6c¢s3i BCi Ta Byab-aki niaTBepaeHi ButpaTty baHky (He3anexHo Big ix
po3mMipy), siki BaHk noHece nig4ac Ta/abo y 3B’s13Ky 3 peanisauieto CBoix NpaB kpeauTopa 3a uum [oroBopom, 30Kkpema, ane He
BMKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 3af4oBoreHHs BuMor baHky 3a paxyHok Oyab-sikoro marnHa KnieHTta. 3asHauveHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3abBOpPOHEHNX 3aKOHOM LUNSXiB 3axucTy BaHkom CBOiX MpaB Ta 3aKOHHWX iHTEepeciB, B TOMY
ynucni, ane He BUKIKOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B CyOBOMY Mopsigky 3 KnieHTa nmpumycoBOro BUKOHaHHS
pileHb, BUNaakiB 3any4eHHa baHkom abo iHWwrMy ocobamu ouiHIoBaYiB, HOTapiyciB, AepXKaBHUX BMKOHABLIB TOLLO, TPETiX ocib,
AKi TMM 44 HWKMM 4YMHOM JornomaraTMMyTb/HagaBaTUMyTb MOCMYrWM, CMAPsSIMOBaHi Ha 3ad0BONeHHs baHkom CBOiX
BMMor/peani3auii baHkom cBOiX npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HepyxomocTi, pientopu, OGpokepu, 36epirauvi,
OXOPOHLIi, TPAHCMOPTHI KOMMNaHii, BaHTaXHWKM TOLLO).

HapaHHs kowTiB Ansa noraweHHsa 3aboproBaHoCTi 3a UMM [loroBopoM noBrMHHO 6yTn BMKOHaHO KnieHTom 6e3 byab-akux 3anikis
YN BUCTABIEHHS 3YCTPIYHUX BUMOI TaKMM YMHOM, Wo6 BaHK OTpMMaB HamnexHy MOMy CyMy KOLITIB y MOBHOMY 06cA3i, 6e3
BMpaxyBaHHs 3 Hei Byab-Akux nogatkiB, MUT, KOMICIll Y/ IHLUMX YTPUMaHb.

MpuegHaHHsam o uboro [orosopy KnieHT migTBepaXye, WO BiH: @) Y NOBHi Mipi 03HanoOMMeHnin 3 BUMOramy 3akoHo4aBCTBa
YkpaiHu, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHu «llaxpancteso» Ta «llaxpaictso 3
(hiHaHCOBMMU pecypcamny»; 6) 4O MOMEHTY yknaAeHHs uboro [loroBopy o3HariomneHun baHkom 3 iHdopMauieto Nnpo iHaHCOoBI
(6aHkiBCbKi)/ nnaTikHi nocnyr 3a uuMm [1oroBopoM, YMOBM iX HaAaHHS, MEXaHi3MOM 3axvCTy NpaB CMOXUBa4iB Ta NOPSOKOM
YPErynioBaHHA CMipHMX MWUTaHb, WO BWHMKAKOTb B MPOLECi HaAaHHA MOCIyr, a TaKoX iHLWOK iHdopMaLie BiaNoBigHO OO0
3akoHy Ykpainm «[Mpo diHaHcoBi nocnyrm Ta (iHaHCOBI koMnaHii», 3akoHy YkpaiHn «[po nnaTikHi mocnyru», 3MiCT BKasaHoi
iHdbopmauii KnieHTy 3po3yminun.

BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TaEMHUL LWLOAO onepadii, NpoBeAeHMX BiANoBiaHO A0 uboro [orosopy, BigoMoOCTeN
npo KnieHTa, wo ctanu Bigomi baHky y 38’s13Ky 3 yKkrnageHHsM Liboro [Jorosopy, iHLIUX BiJOMOCTEN, L0 CTaHOBNSATL OaHKiBCbKy
TaEMHUWLIO BiOMOBIAHO OO 3aKOHY, Ta Hece BiANOBiAanbHICTb 3a iX HE3aKOHHE PO3rOfOLLEHHSI Ta BUKOPUCTAHHA BignoBigHO OO0
3aKoHO4aBCTBA YKpaiHn. HagaHHs iHcbopMauii, wo cTaHoBUTE BaHKIBCbKY TAEMHULIO, iHLIOI KOHMpiAEHUINHOT iHhopmaLii Wwoao
KnieHta Ta npoBegeHMX HUM ornepauii TpeTiM ocobam MOXIMBE nuvwie y BUMagkax, Nnpsamo nepeabavyeHnx 3aKOHOAaBCTBOM
YkpaiHm abo umm [doroBopom. Taka iHdopmadia moxe 6yt BukopucTtaHa baHkom y CBOIM AisNbHOCTI 3 MEeTOK 3anobiraHHs
LaxpancbkMx onepadin Ta npoTuAii neranisadii (BiAMMBaHHIO) 4OX0AIB, OAEPXKaHUX 3MOYUHHMM LUNISAXOM abo (hiHAHCYBaHHIO
TepopuaMy, BiANoBigHO A0 3aKOHOOABCTBa YKpaiHW.

KnieHT posymie, WO He3Baxawuu Ha nonepeHin nyHKT, BaHk 3000B’si3aHWI po3kpuBaTU iHOPMALO, WO CTaHOBUTb
GaHKiBCbKy TAEMHWLIIO, HA BUMOTM OEPXaBHUX OpraHiB y BunNagkax Ta B Nnopsiaky, nepenbdavyeHoMy 3akoHOO4ABCTBOM YKpaiHu,
30KpeEMa, ane He BUWKIMOYHO 3rigHo i3 3Y «[Mpo cnoxuBye KpeauTyBaHHA» iH(OPMALi LWOAO0 BCiX CMOXMBYMX KpeawTiB y
nopsaky, BusHavyeHomy 3akoHom YkpaiHu «[po opraHisauito dopmyBaHHs Ta 06iry KpeauTHMX iCTopin», xoda 6 OO0 OfgHoro
61opO KpeauTHUX iCTOPIN, BKIKOYEHOro A0 €ANHOTo peecTpy 60po KpeanTHUX ICTOPIN.

KnieHT posymie, wo BbaHk € cyb’ekToM nepBMHHOrO (hiHAHCOBOrO MOHITOPUHIY i 3000B’i3aHMI HagaBaTu BiAMNOBIGHOMY
YMOBHOBAaXXEHOMY OpraHy AepXasw iHpopmaLito npo diHaHcoBi onepauii KnieHTa, Wwo nianaranTe (iHAHCOBOMY MOHITOPUHTY,
Ta 3gificHoBaTK iHWI nepenbayeHi 3akoHO4ABCTBOM YKpaiHW Aji, NoB’sisaHi 3 MOHITOPUHIOM oiHaHCOBMX onepaui KnieHta, B
TOMY YmnCri BiAMOBUTUCA BiA 34iMCHEHHST dhiHaHCOBOT onepadii KnieHTa.

YknageHHam upsoro [Jorosopy KnieHT y nMcbMOBOMY BUMNAZI, WASAXOM nignucaHHa 3assu Ha npuegHaHHa ao Jorosopy, Aae
6e3ymoBHy 3roay baHky:

Ha 36upaHHsa, 06pobKy, po3KpMTTS, MOLUMPEHHS, PO3MNOBCIOAXKEHHS, nepegayy B Oyab-skuiA cnocib iHpopmalii, wo MictuTb
OaHKIiBCbKy TaeMHULIO Ta/abo nepcoHarnbHi AaHi, KOMepUiiHY TaEMHULIO, TAEMHULIIO HaZaBaya NnaTiXkHUX MOCIyr, TAEMHULIIO
(hiHAHCOBOrO MOHITOPUMHIY, B TOMY Yucni HagaHoi KnieHTom B 3B’A3Ky 3 yknagaHHaM Ta B NPOLECi BUKOHaHHSA Lboro [loroBopy
(B TOMy ymcni iHdbopmauii, BkasaHoi B 3aaBi Ha npuegHaHHa o Jorosopy Ta/ abo B AHkeTi KnieHTa):

6aHkam Ta iHWKuM cyb’ekTam rocnoaapioBaHHs, WO BXoAaaTb Ao baHkiBcbkoi rpynu AT «MTYMBy;

akuioHepam BaHky; cy6’ekTam rocnogaploBaHHsi, B Skux npsiMo abo onocepeakoBaHo icToTHY ydacTe mae AT «CKM» (kog 3a
€0PIOY - 31227326), sik BNacHWK iCTOTHOI y4acTi B baHky;

PENTUHIOBMM areHTCTBaM, ayaAUTOPCbKMM KOMMaHisM, WO 34IMCHIOBAaTUMYTh NepeBipKy/ penTuHryBaHHsa baHky;

Oyab-sikum isuyHMM Ta topuamMdHum ocobam 3 MeToto peanisadii npaB BaHka sik kpeguTopa, 30Kpema, ane He BUKITHOYHO
ocobam, ski HagaBaTMMyTb BaHKy nocnyr No CTArHEHHO 3aboproBaHOCTi 3a LM [JOroBOPOM, 3BEPHEHHIO CTATHEHHS HA MalHO
Ta No 34iNCHEHHIO iHLIKX AN, NOB’A3aHNX 3 peanisauieto npaB baHka 3a UMM [JoroBopowm;

CTpaxoBuKaMm, Y pasi ykrnageHHs abo 3auikaBneHocCTi B yknageHHi KrnieHToM 4oroBopy CTpaxyBaHHs 3i CTPaxOBUKOM Bif, iMeHI, B
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iHTepecax Ta 3a JOpYYEHHSM AKoro Aie baHk;

opraHam, siki BiOMOBIAHO [0 3aKOHOAaBCTBA 3fiMCHIOITL NepeBipky AisnbHocTi BaHky, HauioHanbHomy 6GaHky YkpaiHu,
AepXXaBHUM, CyAOBUM, MPAaBOOXOPOHHMM, NOAATKOBMM OpraHaM, iHW1M (Pisu4H1M Ta lopuaMYHUM ocobam 3 MEeTOH BUKOHAHHS
BMMOT 3aKOHOAaBCTBa YKpaiHu, Lboro [loroBopy Ta iHIMX AOroBopiB, yknageHux baHkom, B TOMy uncni 3 MeToro 3abe3neyeHHs
peanisauii nogaTkoBMX BiOHOCKH i BigHOCWH B cdepax Byxrantepcbkoro obniky, ¢iHaHCOBMX nocnyr, 3axucTy baHkom cBoix
npaB Ta 3aKOHHWUX IHTEPECIB B CyOBMX Ta iHLIMX NMPaBOOXOPOHHUX OpraHax, a Takox ocobam, fki nepebysatoTb 3 KnieHTom B
CiMEeNHNX, POAVHHMX, TPYAOBMX BIAHOCUHAX, B TOMY 4uchi HagaHHa BaHkom pobotodasuesi KnieHTa iHdpopmauii npo BigkpuTi
NOTOYHI paxyHku KnieHTa Ansa sunnaT 3apobiTHOI NnaTtu Ta iHWKX nnaTexis;

00 KpeauTHoro peectpy HauioHanbHoro 6aHky YkpaiHu, sika Moxe obpobnaTnca 3 MeTo CnpusiHHS (biHaHCOBIN cTabinbHOCTI,
3aiicHeHHs H6aHKiBCbkoro Harnsgy Ta 3abesneyvyeHHs 6aHKaMy OUiHKW KPeaAMTHOrO pU3nNKy AN 3axuUCTy iHTepeciB BKNagHMWKIB Ta
HWNX KpeauTopiB OaHKiB y Mexax peanisauii gepxaBHOI MOMITUKM 3 MUTaHb HauioHanbHOI 6e3nekn YKpaiHu B €KOHOMIYHiIn
cepi;

y BuMagkax HeBMKOHaHHSA abo HeCcBOEYacHOro BMKOHAHHA 3000B‘A3aHb KnieHTa nepen bavkom — wnsxom nepepadi abo
onpuniogHeHHs iHdopmauii ocobam Ta y cnocib, Wwo Bu3HaveHi baHkom camocTiliHO;

npveaTHUM ocobam Ta puANYHUM ocobam / opraHisauisam (B TOMY YMCni iHO3EMHUM CyG’ekTaM BiQHOCKH), @ TakoX opraHam
BMKOHABYOI Bragu, LWO 3AiNCHI0TL: abo BuNNatM MEHCi, rpoLoBOi AOMOMOMM Ta iHWMWX couianbHUX BunnaTt Ans
3abe3nevyeHHs BUKOHaAHHS HUMMK CBOIX OyHKLUiW, abo HagaHHa nocnyr baHky BignoBiAHO OO yknageHWx MK Takumm ocobammu
(opranisauismun) Ta BaHkom gorosopis, 3okpema i nNpuv BIACTYNMEHHI npaea Bumorn Ao KnieHta, 3a ymoBM, WO nepeadaveHi
porosopamMu GyHKUii Ta/abo nocnyrm ctocyroTbea OisnbHOCTI BaHky, siky BiH 34iiCHIOE BiANOBIOHO 4O 3aKOHOA4aBCTBa YKpaiHw,
abo HapaHHA nocnyr baHKy 3 BignpaBku NOLITOBMX BignpasreHb, Bianpasku SMS nosigomneHb 3okpema Ha MobinbHuIn Ta/abo
Micbkuin TernedpoH, nocnyrn 3 obpobku iHopmalii y cuctemax XxmapHux obymcreHb, a TakoX iHWMM ocobam y 3B'A3Ky i3
yKrnagaHHAM/BUKOHaHHAM yknageHoro 3 KnieHTom abo Ha MOro KopucTb MpaBoOuMHY, AN peanisauii 44 3axucTy npaeB Ta
000B‘A3KIB CTOPIH 32 TAKMMU NPaBOYMHAMU;

Oyab-gkum hisnyHnM Ta opnanyHnM ocobam y BunagKy BiACTynneHHs (nepepadi) baHkom cBoix npas 3a [loroBopom TpeTim
ocobam Ta/abo y BMNaAKy BUMHWKHEHHs Yy BaHKky Hamipy 34iicHUTM Take BIiACTYNneHHs (nepedady) A0 (DaKTUYHOrO MOro
3[iACHEHHS;

i3nYHMM Ta rpUaNYHUM ocobam — napTHepam BaHky 3 meToto npuabaHHsa KnieHTamu ToBapiB/ nocnyr WNSIXOM O0hOPMIIEHHSI
CnoxuB4oro kpeauty abo 3a paxyHok KpeguTHoi niHii;

MIC ta/abo uneHam MIC 3 meToto BukopucTaHHs cepsiciB MIMNC (B Tomy uucni Visa Alias), 3ginicHeHHs oOMmiHy iHdopmalLieto
npo cnocobu 34iNCHEeHHs Llaxpancbkux Ai, a TakoX AN KOHMIAEeHUIMHOro BMKOPUCTaHHS B iHTepecax KnieHTa 3 meTtoto
3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHacnigok HecaHKUioHOBaHOro BukopuctaHHa KapTku TpeTimm ocobamu;

ocobam, WO npuiMarTb y4acTb Yy Mepekasi KOWTiB, 30Kkpema, OaHKaM-KopecrnoHAeHTaM, HajaBayam NnaTiKHUX MOCNyr,
nNNaTikHMUM cucTemam Ta iX y4YacHuKkam, BignpaBHWKaM Ta OTpMMyBayaM nepekasis, iHWMM ycTaHoBaMm, L0 3AiNCHIOTb
iAeHTMdiKauiio, aBToOpM3aUito Y/ MPOLECIHr nepekasiB, B TOMY YMUCRi, ane He BUKIYHO, 3 METOK BXWTTS 3axogiB i3
3anobiraHHs abo NPUNMHEHHSA NOMMIKOBUX Ta HEHAMNEXHWX NNAaTiXKHUX onepadin, NOBEPHEHHS KOLWTIB 3a Takumu onepauismu;
HagaBayYaM NNaTiKHWUX NOCNYr, KNIEHTU SKUX (MNaTHWUKM) CTBOPHOKOTL NNATiXKHY iHCTPYKLi0 ANS BUKOHAHHA NnaTikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnaTtHWkam, siki CTBOPIOIOTb Taki NnaTikHi iHCTPyKuii, B obcsarax, HeobxigHMx anst oopMyBaHHA
NnaTikHOI IHCTPYKLIi AnA 6e3roTiBKOBOro nepekasy KOLUTIB 3 paxyHKy nraTHUKa Ha paxyHok KnieHTa;

npu HeoOXiQHOCTI 3[4JIACHEHHSI NMepeBiIpKM OOCTOBIPHOCTI OKpeMux HagaHux KnieHtom gokymeHTiB abo iHcpopmauii ctocoBHO
BiJOMOCTEW LWOoA0 PyXy KOLWTIB 3a paxyHkamu KnieHTa, 30Kkpema LUnsaxXoM 3BepHeHHS A0 iHwwnx 6aHkiB/ HagaBaviB iHaHCOBMX/
NNaTixXHUX nocnyr, y akmx KnieHT mae/ maB BigKpUTI paxyHKK, i3 METO NiATBEPKEHHA OTPMMaHKX Big KnieHTa gaHux;
NpPaBOOXOPOHHUM oOpraHam YKpaiHW Ha iX €NEeKTPOHHI 3anuTW, 34JINCHEHI i3 BMKOPUCTaHHAM MporpamHoro 3abesneveHHs,
OOCTYN A0 SIKOro HagaeTbCsl «YKPAIHCbKOK MiKOAHKIBCHKOK acouialieto YneHiB nnaTtikHux cuctem « EMA» 3 3aCTOoCyBaHHAM
3axXMLLEHMX KaHarniB 3B’s13Ky, a TakoX «YKpaiHCbKii MiXOaHKIBCbKii acoujauii 4YneHiB nnaTikHMX cuctem «EMA» 3 meTor
BXMTTS 3axoAiB i3 3anobiraHHsA abo NpUNMHEHHS MOMUIKOBMX, HEHaNEXHUX NNaTiXHUX onepaLiii Ta pearyBaHHs Ha iHLUMAEHTK
6e3neku, 30iNCHEHHS] MOHITOPYHIY Ta BefeHHa 6a3n AaHuX onepauinHuX iHUMAEHTIB, KibepiHuuaeHTIB Ta iHUMAeHTIB 6e3neky,
NOB’A3aHMX 3 HAaAHHAM MNaTHKHUX NOCYT (BUKOHAHHSAM NnaTiXHUX onepawin);

y 3B'A3KY i3 3AiNCHEHHAM (PiHaHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkom dyHKUin ciHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeMa, Yy TakuMx BuMagkax: A0 LEHTParbHOro OpraHy BMKOHaBYOI BMaau, WO peanidye AepxaBHy NOAATKOBY MOJITUKY,
iHpopmauii npo KnieHta Ta npo nia3siTHi paxyHkn KnieHnta BignosigHo Ao sumor FATCA, CRS, nogaTtkoBomy ynpasniHHio CLLUA
npv HagaHHi 3BITHOCTI B nopsagky Ta obcsrax, BudHadeHnx FATCA, CRS a6o 3anutamu Cnyx6u BHyTpiwHix goxogis CLUA
(U.S. IRS), nos’sszaHnmMum i3 peanizauieto Bumor FATCA; ocobam, Lo npuimaroTb ydacTe B nepekasi kowTiB Ha KapTkosui
paxyHok KnieHTa abo iHWWI paxyHOK, BigKpUTWMA BignoBigHO Ao uboro [orosopy, (Hanpuknag, 6aHkam-kopecrnoHaeHTam,
nNaTbkHUM cucTemMam Ta IX y4YyaCHMKaMm, BignpaBHUKaM Ta OTpuMyBayam nepekasiB, iHWUM YCTaHOBaM, WO 3AINCHIONTb
aBTOPM3aLlito Y1 MPOLIECIHT NepekasiB), a TakoX B iHWKX BUNagkax, nepegbaveHnx CRS, nogaTkoBum 3akoHogascTBoM CLUA,
Bkntovaroun FATCA, a Takox iHWKM ocobam 3 METOI BMKOHAHHSI BUMOT 3aKOHOA4ABCTBA YKpaiHU, CNPAMOBAHUX HA BUKOHaHHS
Bumor CRS, FATCA;

onepartopam, npoBavgepam TeNeKOMyHikauii, WO HagarTb NOCHyrM pyxoMoro (MobGinbHoro) 3B’asky Ans ix ob6pobku Ta
nepegadi NepcoHanbHNX AaHMX Ta 4aHUX NPO OTpPUMaHi/HadaHi TenekoMyHikauiHi nocnyrm (B TOMy yucri nepegady go 6iopo
KpeaouTHUX icTopii) 3 mMeTow nepeBipku napameTpiB KnieHTa sik kopucTyBaya nocryr pyxomoro (MoGinbHoOro) 3s’sisky Ta
HagaHHsa BaHky BignosigHux BigomocTew npo KnieHTa;

y BMNagKkax BYMHEHHS NPaBOYMHY OO0 BYMHEHHS SIKOTO € 3aiHTEPECOBaHICTb, BUKIMIOYHO NpU HEOOXIAHOCTI BUKOHaHHS BUMOT
ct. 107 3akoHy YkpaiHun «[llpo akuioHepHi ToBapucCTBa», LWMASAXOM OMPUIOAHEHHS iCTOTHMX YMOB TakOro npaBoOuMHY B
nepegbayeHoMy 3aKOHOM NOPSAAKY;

disanyHMM ocobam - nignpuemuyam abo puaMyHUM ocobam y BUNaAKy iHiLiloBaHHS BUMYCKY Takmmy ocobamu kopnopaTuBHOI
KapTku Ha iM’'a KnieHTa, BUKMIOYHO iHpopmauilo woao HasBHOCTI abo BigcyTHOCTI Bigkputux Knienty B BaHky KapTtkoBux
paxyHkiB.

Ha HapgcunaHHs BaHkoM BigOMOCTEN NPO BUKOHAHHA/HEHANEeXHe BUKOHaHHSA KrieHToM CBOiX 3060B'A3aHb 3a [JoroBopomMm, iHLWOT
iHpopmalii, wo noe's3aHa 3 [JOroBOpoM, a TaKoX KOMepUinHMX npono3uuin BaHky Ta/abo peknamHux MaTepianis, Takox
iHbopmalii, Lo cTaHOBUTL GaHKIBCbKY TaEMHULI, 3a fonomMorol Cuctemn «lHTepHeT-6aHkiHMy, SMS-nosigomneHs Ha Homep
MobinbHoro TenedoHy KnieHta, Ha enekTpoHHy nowTy, abo nowTo. baHk He Hece BiANOBIgANbHOCTI 3a PU3MKK, NOB’sI3aHi 3
Bignpaekoto iHpopmaLii 3a BkasaHumu B 3asiBi(ax) Ha npueaHaHHs Ao Jorosopy (abo B iHLOMY AOKYMEHTI, LLO OPOPMITHETHCSA
3a bopmoto, BCTaHOBMNeHow baHkoM) abo 4vepes [uctaHuiHi kaHanu oBCryroByBaHHS KOHTaKTHUMW PEKBi3UTamu, B TOMY
4Yucni, SKLWO HanpaeneHa iHbopMauis Moxe cTaTu Bigomoro TpeTiM ocobam. KomepuiviHi nponosuuii BaHky Ta/abo peknamHi
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maTtepianu/ BiAOMOCTI TOLO MOXYTb MOBIAOMAATUCA Kri€HTY TakoX LUMASXOM 3A4IMCHEHHs KOMYHikauii (3okpema A3BiHKa) Ha
Homep mobinbHoro tTenedoHy KnieHra.

3aincHeHHs BaHkom, 6e3 nonepegHbOro noeigomrieHHs KrieHTa, pOTO3MOMKM | Bigeo CMOCTEPEXEHHS MPU KOPUCTYBaHHI
NNaTbKHAMKU NPUCTPOAMU, Y BiadineHHsax BaHKy, B iHLWMX Micusax HagaHHs BaHkom mocnyr, a Takox hikCyBaHHS Oyab-siKMx
KOHTakTiB 3 KnieHTOM, B TOMy uuvcni (ane He BUWKIOYHO) Oyab-skmx TenedoHHUX neperoBopiB 3 KnieHToMm (3okpema,
neperoBopu npadiBHukiB banky, B T. 4. onepatopiB LleHTpy obcnyroByBaHHsa KnientiB (LOK), Ta KnieHta) Ha marHiTHOmMy
Ta/abo enekTpoHHOMY HOCIi, 36epiratn Ta BUKOPUCTOBYBAaTK Taki poTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi 4OKa3iB.
BignosigHo Ao ct. 6 3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX gaHux» Ha o6pobKy Ta BUKOPUCTaHHS NepCOoHanbHUX AaHUX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa go [orosopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMY 4ucni ANA HagaHHSA
BaHkiBCbKuX nocnyr, Sk nepeadadveHunx, Tak i He nepegbayveHux UM [Jorosopom, 3 METOK HaAaHHA/MPONOHYBaHHSA NOMY iHLLIMX
nocnyr, He nepegbayeHux umm [JoroBopom, a Takox Ha 0bpobKy Ta BUKOPUCTaHHA NepCcoHanbHUX AaHux KnieHTa cTpaxoBUKom
3 MEeTo HagaHHA KnieHTy cTpaxoBuMx Nochnyr, a TakoX Ha 06pobKy Ta BMKOPUCTAHHS nepcoHanbHux AaHux KnieHta B iHWMX
BMMagkKax, BU3HaA4YeHNX Ha canTi baHky 3a nocunaHHsaM https://about.pumb.ua/info/personal_data. CTOPOHN NOromKyTLCS, WO
KnieHT moxe BigknukaTn cBO 3rogy Ha 00pobKy nepcoHanbsHUX AaHnx baHkom Tinbky B pasi o4HOYaCHOro NoAaHHs 3asiBu Mpo
3aKpUTTA BCIX HasBHUX KapTKOBMX paxyHKiB Ta iHLWWX, BIAKPUTUX BiANOBIAHO Lboro [loroBopy paxyHkiB, Ta BiAMOBW Bif YCiX
nocnyr 3a [JoroBopom npu ymoBi BiCyTHOCTi HEBMKOHaHWX 3060B’a3aHb KnieHTa nepen BaHkom. B iHWOMY Bunaaky Taka 3asBa
npo BiOKNWKaHHA 3rogu Ha obpobGKy nNepcoHanbHUX OaHUX BBaXaeTbCa He nopaHolo Ao baHky. lMpu BigknukaHHi 3rogn Ha
06pobKy nepcoHanbHMX AaHuX, NepcoHanbHi AaHi MOXyTb 36epiratuca B baHKy y AOKYMeHTax, WO BKMOYEHi A0 nepeniky,
BM3Ha4YeHOMY BigMNOBIAHO A0 3aKOHOAABCTBA, HOPMATMBHO-NpaBux akTis HBY, i3 BignoBiAHMM CTPOKOM.

BignosigHo o ct. 14, 29 3akoHy YkpaiHu «[1po 3axvcT nepcoHanbHUX AaHWX» Ha nepefady 4acTKoBOro abo MoBHOro npasa
00pobKM Ta BMKOPUCTAHHSI MepcoHanbHux AaHux KnieHTa iHwwmmmn cy6'ekTamy BiOHOCMH, MOB'AI3aHMX i3 MEepPCOHarbHUMMU
AaHVMU, 30Kpema, arne He BUKIIOYHO, Yy Bunagkax: nepenidyeHux y nyHkti 8.8.1 Posginy | Jorosopy, BiacTynneHHs BaHkom
npasa BuMoru 3a umm floroBopom; nepeadi baHkom npaB BUKOHAHHA NEBHUX OYHKLiN, MOB'A3aHMX 3 HAAAHHSAM NOCAYT 3a LM
[loroBopoMm, LWNAXOM 3arny4YeHHs1 30BHILLHIX He3aneXHUX CTOPiH Ha AOroBipHi OCHOBI; HagaHHs BaHKy KONMEeKTOpCbKMX Ta
KOHCaNTMHIOBUX MOCNYT, B iHLIMX BUNaaKax.

Ha oTtpumaHHs Big Oyab-akmx onepaTopis, MpoBaiaepiB TernekoMyHikauii, Lo HaaarTb MOCHyrM pyxomMoro (MoGinbHoro)
3B'A3Ky Ta 0Opo6nIOTh AaHi, WO MOB'A3aHi 3 HajaHHAM TakuMx MOcnyr, iHdopmauii Npo TeneKoMyHiKaLiiHi nocnyru, ki
HagatTbcsa KnieHTy Ta npo 1oro napameTpu sik KOpucTyBaya Nocnyr pyxoMoro (MobinbHOro) 3s’sa3ky, OTpMMaHHS Bif 6yab-akux
6topo KpeauTHMX icTopin, 3okpema: MAT «[lleplue BceykpaiHcbke 6Opo kpeauTHux ictopii» (02002, YkpaiHa, m. Kuis, Byn.
€sreHa CepcrTioka, 6ya.11) Ta/abo MNAT «MixHapogHe 6topo kpeauTHux ictopini» (03062, YkpaiHa, M. Kuis, np-T Mepemoru,
Oya. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6lopo kpeauTHux ictopin» (01001, Ykpaina, m. Kuis, Byn. 'pywescekoro, 6ya. 1-a)
Ta BMKOPUCTaHHS iHpopMaLlii LLoao Moro KpeauTHoI icTopil.

Ha otpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHSA, nepeaady Ta NoWNpeHHs Yepes 6iopo KpeauTHMX iCTopin, BKka3aHux B M. 8.8.6
Posginy | [lorosopy, iHdopmauii woao KnieHta ta npaBoyvHy (uboro [lorosopy), B TOMy Ymucni iHopmadii, ska MicTuTbCcs B
AepXXaBHMUX peecTpax Ta iHWwux 6a3ax nybniyHOro KOpuCTyBaHHSA, B MOPSAKY, Bu3HadeHomy 3akoHoMm YkpaiHn «[po
opraHisauito hopmyBaHHs Ta 0biry KpeauTHUX iCTOpIN».

Ha 30ip, 36epiraHHs, BUKOPUCTaHHA Ta MOLUMPEHHS iHpopmalii, sika cknagae kpeauTHy icTtopito KnieHta, yepes iHwi 6ropo
KpeauTHUX icTopin, aki 6yayTe cniBnpautoBati 3 baHkom y ManbyTHbOMY.

CTOpOHU OOMOBUIUCH, LLO Y pasi 3MiHM Ha3Bu Ta/abo agpecu Byab-AKoro i3 3a3HaveHux y Lbomy [oroBopi 610po KpeamTHMX
icTopin, abo y pasi cnienpaui baHky 3 6yab-aKnuMuy iHLWIMMK BIOPO KPEAWUTHMX ICTOPIN NPOTArOM CTPOKY Aii uboro [Jorosopy, baHk
nosigomnse KnieHta npo Ha3By Ta agpecy Olpo KpeouTHUX iCTOpPiN, OO0 SKWX nepedaBaTtuMeTbCs iHopmauis ans
dopmyBaHHA KpeauTHOI icTopii KnieHta, y micuax HagaHHs BaHnkom nocnyr, Ha Canti BaHky, yepes3 [OucTaHuiiHi kaHamu
o6cnyroByBaHHA. Ha poscyn baHky Bulle3asHayeHe nMcbMOBE MOBIAOMIEHHA Moxe OyTu HanpasneHe baHkom Ha agpecy
3apeecTpoBaHOro/ 3a4eKnapoBaHOro Micusi MpPoXuBaHHS abo hakTUYHOro NpoxunsaHHA KnieHTa pekoMeHOOoBaHUM NUCTOM 3
OMNMCOM BKINaJEHHS.

Ha nepeBipky BaHkom y Oyab-siknii BU3HadeHuii bankom cnocib, 3 byab-aknx gocTynHux mrepen/ 6a3 gaHux, a Takox HagaHHs
BaHkom 3 mMeTol nepeBipku TpeTiM ocobam iHpopmalii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHs Ao JoroBopy abo B AHKETI
KnieHTa um iHLWIOMY JOKYMeEHTI, abo GioMeTpuyHUX AaHux, 30KkpeMa Lwnsaxom obmiHy/ nepenadvi dooto KnieHta (BigumndpoBaHoro
obpasdy 0bnmyus). KnieHT ynoBHoBaxye BaHk 3B’si3yBaTucs B OyAb-sikMii MOMEHT yacy 3 pobotopaBuem KnieHTa, 3 iHWMMK
ocobamu, nos’azaHMm 3 KrnieHToM CiMeNHUMW, POANHHUMM, TPYAOBMMM BiAHOCUHaMW, ANS NEePEBIPKM Ta OTPUMaHHS Oyab-aKoi
HeobXxigHoi iHdopmauii woao KnieHta. Takox KnieHT He 3anepevye nNpoTv HagaHHs pobotoaaBsuesi KnieHTa, iHWMM ocobam,
noe’sa3aHnM 3 KnieHTom ciMenHumu, poanHHUMUK, TPYAOBMMU BiHOCMHaMK, iHpopmalii, BkazaHoi B 3asiBi Ha NpuegHaHHS 0O
Horoeopy a6o B AHkeTi KnieHTa 4 iHLLOMY JOKYMEHTI.

YknageHHsam uporo Jorosopy KnieHT nigTBepmxye, wo npoiHdopmoBaHuii BaHkom npo cBoi npaBa sik cyb’ekTa nepcoHarnbHUX
AaHux (30KkpemMa LUNAXoM po3milleHHs iHpopmauii Ha CanTi BaHky), a Takox Lo BCi 3anuTu 4o GIOpO KpeaWuTHUX iCTOpIn, Lo
3niicHeHHi BaHkoM 3 pgaTm yknageHHsa uboro [oroBopy (nepepada 0o GHOPO KpeauTHUX iCTOpin i oTpuMMaHHs Big Gropo
KpeauTHUX iCTopi NnepcoHanbHNX AaHnx), bynu 3gincHeHHi 3a arogoto KnieHTa.

Byob-aki noeigomneHHsa Ta (abo) gokymeHTn, ki KnieHT 3060B'si3aHui HagaBatu baHky 3rigHO 3 ymoBamu uboro [Jorosopy,
NOBUHHI ByTN BUKNaZeHi B NMUCbMOBIA opMi Ta OyayTb BBaXXaTUCb HAOAHMMW HaNeXHMM YMHOM, SIKWO BOHWM Hagicnadi
pekomeHOoBaHMM nMcTtom abo HapaHi ocobucto Ha agpecy: iHoekc 04070, m. KwuiB, Byn. AHgpiiBcbka, 4 (3a
Micue3sHaxookeHHsiM baHky) abo y BiaaineHHs baHky, B sskomy KnieHTom odopmMneHo 3asiBy Ha npuegHaHHst oo [JoroBopy.
Byaob-aki nosigomneHHs Ta (abo) AOKYMeHTW, BUKNageHi B NMCbMOBIA bOopMi Ha nmanepoBOMY HOCIi, siki HagawTecs baHkoM
KnieHTy 3rigHo 3 ymoBamu Lporo [JoroBopy, HaacunalTbCs MOLITOK Ha afpecy 3apeecTpoBaHOro/ 3aaeknapoBaHOro Micus
npoxuBaHHA abo dakTnyHoro npoxusaHHA KnieHTa, BkazaHum y 3asBi Ha npuegHaHHa go [orosopy abo B AHkeTi KnieHTa un
iHLLOMY JOKYMEHTI, Lo ocopmnioeTbes 3a hopmoto, BcTaHoBneHow baHkom, abo HapaeTbea KnieHTtom ocobucTto nig yac rioro
3BepHeHHs Jo baHky. Y Takomy pasi nosigomneHHsa Ta (abo) gokymeHTu OyayTb BBaXaTuCb HagaHumu KnieHTy HamexHum
YMHOM, SIKLLO BOHUW HaficnaHi peKoOMeHA0BaHUM NMCTOM, MMCTOM 3 OrOSIOLLEHOI0 LIiHHICTIO Ha 3a3HayveHy agpecy.

CTOpPOHM MNOroAMmnuchb, WO MOBIAOMMEHHA Ta (abo) OOKYMEHTU BBaXalTbCA OTpMMaHummn KnieHTom 4epes BigaineHHs
MOLUTOBOrO 3B'A3KY - HA CbOMUI [ieHb 3 AHSA peecTpauii baHkoM pekoMeHO0BaHOro N1cTa, nucTa 3 OrofoLEHO LiiHHICTIO abo
Tenerpamu y BigaineHHi NowWToBoro 3B'a3ky/Tenerpadi (npy ubomy, KnieHT Hece puM3nK OTPUMaHHSA Takux NUCTIB Ta Tenerpam y
CTPOK, WO nepeBuLlye 7 (cim) kaneHgapHux OHiB), abo wnsxom HanpasneHHs SMS-noBigomneHb, noeigomneHb B Cuctemi
«IHTepHeT-6aHkiHr», Ha Canti BaHky abo enekTpoHHOK MOLWTOK — B AeHb Ta 4Yac iX HanpaeneHHss BaHnkom, abo Lwnsxom
0COBUCTOro BpyYeHHs - B A€Hb 0COOMCTOro BpydeHHs KnieHTy, Bka3aHuii B NOBigOMIEHHAX Ta (abo) AoKyMeHTax.
MoBigoMneHHs, wWoao skuMx BiACyTHA 0OOB'si3kOBa MMCbMOBa opmMa Ha ManepoBOMY HOCIi MOXyTb HagasaTucs BbaHkom
KnieHTy B enekTpOHHin dopMi, B TOMy YMCHi (ane He BMKITIOYHO) LUNSAXOM po3MilleHHsa Ha Cawti BaHky, HanpaBneHHs SMS-
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MoBiJOMIIEHb, EMEKTPOHHOK MNoWTOo, 3a Aornomorow Cuctemu «IHTepHeT-OaHkiHr», cepBicy «SMS-6aHkiHr». Y pasi
HapgcunaHHA BankoMm KnieHTy 6yab-sikvMx noBigoMneHb Ta JOKYMEHTIB B €MeKTPOHHIN hopMi, Taki NOBIOMNEHHS Ta AOKYMEHTU
OyayTb BBaxaTucb HagaHumu KrieHTy 3 gaTtu ix posmiweHHss Ha Canti BaHky Ta/abo 3 gatv Ta yacy HanpaeneHHs SMS-
MOBIJOMIIEHHS, MOBIAOMIEHHS 3a [OMOMOrOK €MeKTPOHHOI MOoLWTKU, PpOo3MilleHHsA iHdopmauii 3a gonomoroto Cucrtemu
«IHTepHeT-6aHKiHr», cepicy «SMS-6aHkiHr» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby noBigoOMIEHHS.
BkasaHun B UbOMy nyHKTI [JoroBopy MOpSOOK MOBIAOMITEHHSI 3aCTOCOBYETbCA Y BMNagkax, SKWO [HWWA MOpPSOoK He
BCTaHOBNEHUI ByAb-AKUMK iHLUIMMK ymoBamu [lorosopy.
Ona Bu3HayeHHa po3mipy 3aboproBaHocTi 3a [JoroBopom ocTaTovHOW niacTaBol OyayTb OyxranTepcbki OOMikoBi AaHi i
paxyHkn BaHnky. CnnaTta cymu, wWo Bumaraetbca baHkom o cnnatu 3a umm [orosopom, He moxe 6yTn npusynvHeHa, a
cnnayeHa KnieHToM cyma He Moxe OyTu HUM BigKNMKaHa Ha MiacTaBi BUHUMKHEHHS Mk CTOpOHaMu Cnopy LWOAO HanexHoi Ao
cnnatu cymu i3 36epexxeHHAM 3060B’A3aHb BaHky no noBepHeHHo KnieHTy HagMipHO nepepaxoBaHUX CyMm.
CTOpOHM [OMOBUNMCH, WO Npu HeobxigHOCTI npoBefeHHs GesnocepedHbOi B3aemopii (TenedpoHHi Ta Bigeoneperosopw,
ocobwucTi 3ycTpivi) baHka Ak kpegutopa, abo B3aemofii HOBOro kpeautopa, abo KONMEeKTOpCbKOi komnaHii i3 KnieHtom npu
BperynioBaHHi NpocTpoYveHoi 3aboproBaHocTi 3a uum [JoroBopom, yknagatoum Horosip KnieHT Hapae 3rogy Ha npoBefeHHs
B3aEMOZji, B TOMY YMCri Ha NpoBedeHHs ocobuctux syctpiven 3 9 o 19 roamHu, i uen nyHKT [JoroBopy BBaXKaeTbCs OKPEMOIO
NMCbMOBOIO 3roaoto Ha ue. Llen nyHkT [JoroBopy He Moxe BBaxaTucs 3abopoHOI npoBeAeHHs B3aemogii i3 KrnieHToM B iHLIMR
yac, SKLO Le He cynepeydnTb 3akoHy Ta/ abo 3aiincHeTbCA 3a norogXeHHAM CTOpiH.
BaHky 3abopoHSAeTbCA NOBIJOMAATY iHOpMaLilo Npo yknageHHs KnieHToM AoroBopy Npo CNOXWBYWMIA KPEeauT, NOro yMOBW,
CTaH BMKOHaHHsI, HasiBHICTb MPOCTpOYeHoi 3aboproBaHOCTi Ta ii po3Mip ocobam, siki He € CTOPOHOI Takoro OOroBOpy, KpiM
BMNaJKiB HasiBHOCTI BoneBusiBNeHHs (3roau) KnieHta B 3asiBi Ha npuegHaHHa o [JoroBopy Ha MOBIOOMIIEHHSI 3a3Ha4yeHol
iHpopmauii Ta iHdopmMauii nNpo npocTpoyeHy 3aboproBaHiCTb NpPeAcTaBHWKAM, CMagKOEMUSM, MOpyYUMTENsM, MariiHOBUM
nopyyvTensiM cnoxueada, TpeTiMm ocobam.
B pasi, Akwo 3 6yab-aknx npuumH 6yAb-Ake 3 NonoxeHb Lpboro [JoroBopy CTaHe HEAIMCHUM, HeAilouyMM, TakMM, WO He Mae
3aKOHHUX NigcTaB, abo He3aKOHHMM, Lie He TArHe 3a COOO0K BM3HAHHSA HediNcHOCTI Oyab-Akoro abo BCiX iHLMX MOMOXEHb LibOro
[Jorosopy. BigHOCUHMW, SKi BUHMKaIOTb Mig Yac Ta y 3B'A3Ky 3 yKnagaHHsaM Lboro [loroBopy Ta He BperynbOoBaHi B HbOMY,
peryniolTbCa 3aKOHO4ABCTBOM YKpaiHW.
BaHk € yyacHukoMm ®oHAy rapaHTyBaHHs BKNagiB gisnyHux ocib (Hagani - ®oHg). Ha BukoHaHHa BuMor 3akoHy Ykpainu «[1po
CUCTEMY rapaHTyBaHHsl BknagiB disnyHux ocib», baHk noeigomnse, a KnieHT, yknagatoun uen [orosip, MiaATBEPOXYE, LUO
NPOIHPOPMOBaHUA MPO PO3MILLLEHHST Ha odiuinHin cTopiHui ®oHay www.fg.gov.ua iHopmauii Woao YMOB rapaHTyBaHHSA
doHOOM BiALIKOAYBAHHA KOLUTIB 32 BKNaAOM.
YknageHHam uboro [lorosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHdopmoBaHui/a BaHKkOM Mpo yMOBW rapaHTyBaHHS
BiJLUKOAYBaAHHS KOLWTIB, po3milleHnx y baHky Ha ymoBax uboro [JoroBopy, 3okpema, WO rapaHTii PoHAYy noLMpIOOTLCS B
MeXax rpaHMYHOro po3Mipy Ha KowTu, po3miweHi y baHky Ha ymoBax uboro [loroBopy, nmpu BiACyTHOCTI yMOB/ BuUnagkis,
3a3HayeHunx y cTaTTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHSA BKNagis isndHnx ocib», 3amicT BkaszaHoi CcTaTTi Ta yMOBU
Ha SIKUX 30INCHIOETBCS PO3MilleHHs1 kowTiB y BaHky 3a uum [doroBopom KrnieHTy 3posymini. IHdopmauito npo cuctemy
rapaHTyBaHHs BKnagiB isanyHmx ocib poamiwteHo Ha Cawti BaHky: https://retail.pumb.ua/deposit/membership_in_organizations
B po3aini «doHA rapaHTyBaHHA BKNagiBy».
BaHk Hapae KnieHTy OoBigKy Npo cucTeMy rapaHTyBaHHs BknagiB disavdHux ocid nicna yknageHHs [oroBopy He piflle Hix
OOMH pa3 Ha pik y cnocib, Bu3HaveHunin Mixx BaHkom i KnieHtom y ubomy [loroBopi, a came: LUAsSXOM PO3MilLleHHS akTyanbHOI
BepCii 4OBIOKM NPO CUCTEMY rapaHTyBaHHSA BKNagiB gisuvHux ocib ans ii nepernsgy 1a/abo 3aBaHTaxeHHA KnieHToMm Ha Canri
BaHky y po3aini 3a nocunaHHaM, 3asHadeHum y n. 8.15. Posainy | Jorosopy.

PO34IN Il «<Nocnyrn Banky»

YactuHa 1.
YmoBu o6cnyroByBaHHss KapTKOBUX paxyHKiB

MopsAaok BigKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHS KapTKoBUX paxyHKiB

BaHk BigkpmBae KnieHTy KapTkoBui paxyHOK Micns 34ilcHeHHs woro igeHTudikauii Ta Bepudikauii. laeHTndikauis Knienta
BaHky He € 00OB'A3kOBOI Mif Yac BIOKPUTTA PaxyHKy, SAKWO KieHT OaHKy Bxe Mae paxyHku B banky i 6yB paHiwe
iAeHTndikoBaHN Ta BepundiKOBaHUIA BiAMOBIAHO OO BMMOr 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOrO MOHITOPWHIY Ta BiACYTHI
nigcTaBun AN HanexHol nepesipku/ akTyanisauii iHdopmauii woao Knienta. JHem BigkpuTTs KapTKOBOro paxyHKy BBaXaeTbCs
Aata nignucanHsi KnieHtom 3asBu Ha npuegHaHHst oo [Joroeopy.

BaHk 3gincHioe obcnyroByBaHHsA KnieHTa 3a KapTkoBUM paxyHKOM Ta Hajae nocnyrv BiagnoBigHO 40 ymoB [JOoroBopy, YMHHOMO
3akoHogaBcTBa, Mpasun MIC.

KnieHT Mae npaBo caMOCTIMHO poO3nopsaxaTvucs kowwTamu Ha KapTkoBoMy paxyHKy (3a BUHSITKOM BUNakiB, nepeabaveHux
3aKOHOA4aBCTBOM YKpaiHum Ta [loroBopom) LWNAXOM HadaHHa BbaHKy nnaTikHux iHCTpyKuin y BigaineHHi baHky unm 3
BMKOPUCTaHHAM Cnctemn «lHTepHeT-6aHKiHM», a B OKpeMux BUnagkax, NnorogXeHnx baHkom, Wnaxom HanpaBneHHs nnaTikHUX
iHCTPYKUiM, nignucaHmx keanigikoBaHUM enekTpoHHum nignucom KnieHta Ha enekTpoHHy nowTty bBanky 3a dhopmoto,
BCTaHoBneHot baHkoM, abo wnsaxom BukopuctaHHA KapTtkm (il pekBi3auTiB) B MOPSAKY, BCTaHOBIIEHOMY YUHHUM
3akoHogaBcTBOM YkpaiHu, ymoB [orosopy, npasunammu MIC. BaHk mae npaBo He npunmaty Big KnieHTa nnatikHi iHCTPyKLi,
SIKLLO BOHW He BiANOBiAaoTb BUMOram 3akoHodaBcTBa abo nopyLuytoTb yMoBu [JoroBopy.

3roga KnieHTa Ha 34iicHeHHs nnaTikHOI onepadii 3 BukopuctaHHam Kaptku (i pekBi3uTiB), B TOMY YMCHi, ane He BUKIIOYHO,
nnaTixxHoi onepauii 3 BukopucTaHHAM MobGinbHoro nnatikHoro Aopatky (n. 2.26 Posginy Il usoro [Jorosopy), Cucrtemu
«IHTEpHeT-6aHKiHr», MOB’A3aHMX MK COOOK MNaTiKHUX Onepauii, MNaTiKHOI onepaudii 3 nepekasy KOLWTIB 32 HOMEPOM
NNaTikHOI KapTKM OTpUMyBa4a, NMNaTipKHOI onepauii 3 BHECEHHSA/3HATTA 3 KapTKoBOro paxyHKy TrOTiBKOBMX KOLWITIB 3
BuKopucTaHHam KapTku (il pekBi3uTiB), BBaXaeTbCs HafaHOK Ha CyMy MMaTikHOI onepauii OgHOYaCHO 3 iHiLitoBaHHAM
nnaTikHOI onepauji/nepwoi nnaTikHOI onepauii 3 NoB’A3aHuX Mk cOOO0I0 NMNaTiXkHMX onepauii. Mpu UboMy, SKWO TOYHA CyMa
nnaTixkHOI onepaLii, iHiuinoBaHoi 3 BukopuctaHHAM KapTtku (il pekBisuTiB), HeBigoma KrieHTy B MOMEHT ii iHiuitoBaHHA, KnieHT
LWNAXOM iHiLitOBaHHSA MNNaTikHOI onepauii TakoX Hagae 3rogy Ha OrnokyBaHHS KOLWTIB HAa KapTKOBOMY paxyHKy y pO3Mipi
BiANOBIAHO A0 iHopmauii, oTpumaHoi baHkom Big MIC.

BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHS MIMC (HEMOXNUBICTb BiAKNMKAHHSA NNaTikHOT onepauii 3 BukopuctaHHam Kaptku (ii
pekBi3WTIB) nicns Ti iHiLitoBaHHSA) MOMEHT 6e3BiAKNNYHOCTI Y BUNAAKY iHiLitoBaHHA NnaTikKHOT onepalii 3 BUKopucTaHHAM KapTku
(i" pekBi3nTiB)/NepLUoi NNaTikHOI onepaii 3 MOB'A3aHMX Mk COBOI NIaTKHMX onepawin HacTae OAHOYACHO 3 ii iHiLilOBaHHSAM.
BigknvkaHHa noganbluMx MOB’S3aHMX MK COOOK nnaThKHMX onepauii MOXnvBe LWAsIXOM 3BepHeHHsA KnieHta (Moro
YMOBHOBAXEHOro NpeAcTaBHMKa) y poboumin yac Ao BiggineHHst baHKy i nogaHHs po3nopsiiKeHHs Npo BiAKMUKaHHSA 3rogu Ha
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BMKOHAHHS1 noAanbLlUnX MNraTbkHUX onepauii Ha nanepoBoMY HoOCii 3a BcTaHoBneHot BaHkom dhopmoto abo Wwnsxom BigMiHU
noganbLuMx NoB’si3aHnx Mixk coboto NnaTixxHUX onepadin y Cuctemi «IHTepHeT-6aHKiHM» (3a HasiBHOCTI TEXHIYHOT MOXIMBOCTI).
3roga KnieHTa Ha 3giNcHeHHs mnaTikHOI onepadii, iHILiINOBaHOI WNSAXOM HadaHHA BaHky nnaTtikHOI iHCTPYKUii y BigainexHi
BaHky abo 3 BMKOpUCTaHHSM Cuctemmn «IHTepHeT-OaHKiHMY, BBaXXaeTbCa HAaA4AHOK Ha CyMy MAaTiKHOI onepauii ogHOYacHo 3
nignucanHam KnieHToM nnaTtikHOT iHCTPYKLUii, 30Kpema 3 BUKOPUCTaHHSAM MPOCTOr0 eneKTPpoHHOro nianucy. ®opma nnatikHOi
iHCTPYKLi i 0OOB’A3KOBI AN 3aNOBHEHHS PEKBI3UTW, BCTAHOBMNIOKTECA BaHKOM 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA.
MomeHTOM 6€3BigKnUYHOCTI 3a MNaTikXHOK IHCTPYKUielo, HagaHow Yy BigaineHHi BaHky abo 3 BukopuctaHHam Cuctemun
«IHTepHeT-6aHKiHM, €:

MOMEHT crmcaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa-nnaTtHuka, abo

3aKiH4YeHHs onepauinHoro 4Yacy onepadivHoro aHa baHky, Wo nepenye AaTi BantoTyBaHHA BiAMOBIAHO A0 NNATKHOI iIHCTPYKLUIl
(y pasi 3a3Ha4eHHs y nnaTikHIN IHCTPYKLUIT AaTu BanoTyBaHHS).

BigknukaHHs KnieHTOM-nnaTHUKOM (AOro yrnOBHOBaXEHOK 0CO000I) MNaTiKHOI iHCTPYKLUii/3rogn Ha 34iACHEHHA nnaThkKHOI
onepaduil, iHiLinoOBaHOI WNAXOM nofadi NnaTiKHOT IHCTPYKLIT, MOXINNBO LUNAXOM 3BEPHEHHS A0 BigdineHHs baHky A0 HacTaHHs
MOMeEHTY 6e3BiOKNUYHOCTI 3a NNaTiXKHOMK IHCTPYKLIE Ta NoAadi po3nOpSMKEHHS NPO BiOAKNMKAHHA NNaTikHOI iHCTPYKLii/3roan
(3a BcTaHoBneHoto bBaHkom opMOIO) 3a YMOBW MOTrOAXEHHS BiAKNVKAHHA NNAaTKHOI IHCTPYKUii/3aroam 3 BaHkom (y Bunagky
BIOKMMKaHHA NNaTpKHOI HCTPYKUii 3a pAeGetoBum abo KpeauToBMM nepeka3oM), a B pasi BiOKIMKAHHA NNaTikHOI
iHCTPYyKUji/3roan 3a aebeToBMM nepeka3om, OTpuMyBayveM 3a kMM He € baHk, - 4oOaTKOBO 32 YMOBU NOrO4XEHHS! BiAKITUKaHHS
NNaTiKHOI IHCTPYKLIii 3 oTpuMyBadem, Skui He € BaHkom. BigknukaHHa KnieHTOM-nnaTtHWKOM (MOro ynoBHOBaXeHo 0cob01o)
NNaTKHOI IHCTPYKLii MOXIMBE NULE B NOBHIN CyMi.

3roga Ha BMKOHaHHSA nnaTixkHoi onepadii (MoB’A3aHnX MK coBOK NNaTiKHMX onepawin), WO 34IACHIOITECA ANs BUKOHAHHS
KnienTom rpowioBux 3060B’a3aHb nepen baHkom, He moxe 6yTu BigknmkaHa KnieHTom.

MnaTixHy iHcTpyKuito KnieHnTa (abo iHworo iHiuiaTopa nnatexy), Wo Haaiiwna go baHky npotarom OnepauiiHoro yacy, baHk
3060B'A3aHMI BUKOHATW B AeHb ii HaaxomkeHHs. [NnatixHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnatexy), Wo Hagiiwna
Ao baHky nicnsa 3akiHieHHs OnepauiiHoro yacy, baHk 3060B'a3aHuin BUkoHaTu He nigHiwe OnepauinHOoro Yacy HacTymnHOro
onepauinHoro AHdA. lNnatikHa iHCTpyKuis, HagaHa KnieHToM (MOro 3akoHHUM npedcTaBHMKOM), MpuiMaeTbcs baHnkom o
BMKOHAHHA 32 yMOBW ii 0DOPMMEHHSA HaNEeXHNM YMHOM (3a POPMOI0, BCTAHOBMEHOK BaHKOM i3 3anOBHEHHSM BCiX PEKBi3UTIB)
Ta ii nogavi y BCTaHoBNeHoMmy Lum [oroBopom nopsgaky (y BigdineHi baHky abo 3 BukopucTaHHsM Cuctemu «lHTepHeT-
BaHKiHr»), a TakoX 3a YMOBW BifjICYTHOCTi 3aKOHHUX MiACTaB Ans BiAMOBW B ii NPUIHATTI, BCTaHOBNEHMX uum [Jorosopom abo
3aKOHO,2BCTBOM.

KnieHT Moxe 3gincHioBaTK nonoBHEHHs1 KapTkoBOro paxyHky ocobucto abo yepes iHwmx ocib cnocobamu, Lo He cynepevaTb
3aKOHOAaBCTBY YKpaiHW Ta BignosigaloTb BCTAHOBIEHOMY PEXUMY PaxyHKy, Y BantoTi KapTkoBoro paxyHky B roTiBkoBin Ta/abo
B 6e3roTiBkoBiV bopmax. [Ansa 3apaxyBaHHS roTiBKOBMX KOLITIB HA KapTkoBui paxyHok, KnieHT - HepesnaeHT 4oOaTKoBO Hajae
BaHKy OOKYMEHTM, WO NiATBEPLAXYIOTb AXepena iX NOXOOXKEHHS.

BaHk mae npaBo AebetysaTv KapTkoBMI paxyHOK Ha CyMmy onepauin, 34incHeHnx 3a KapTKoBMM paxyHKOM, 3 ypaxyBaHHSM
BMHaropoA/Komicin 3rigHo 3 Tapmdamu, Wo AiloTb Ha MOMEHT NPoBeAeHHA onepauin 3a KapTkoBUM paxyHKOM.

Mpu 3miHi Knientom lMakeTa nocnyr Ha iHwWwuin MNMakeT nocnyr, BUHaropoda 3a KOpUCTyBaHHA HoBWMM [lakeTtom nocnyr 6yae
HapaxoByBaTUCH 3 NoYaTKy HOBOro Po3paxyHKOBOro nepiofy, 3a BuUKNoYeHHSAM [MakeTiB nocnyr, woao skux Tapudamu baHky
BCTAHOBIIEHO OKPEMUI NOPSAAO0K BUHMKHEHHS 3060B’13aHHS MO CNnaTi BUHAropoAm 3a KopuctyBaHHS MakeTom nocnyr.

Y Bunagky BnpoBamxeHHs BbaHkom HesHwxyBaHoro sanuiky KnieHT 3060B'A3aHui nigTpymyBatu cymy HesHuxyBaHoro
3anvwky 3a KapTkoBUM paxyHKOM y BU3HA4Y€HOMY PO3MIpi.

KnieHT mae npaBo 3gincHioBaTtu NnatixHi onepadii 3a KapTkoB1M paxyHKOM BUKITIOYHO B Mexax [naTikHoro nimity.

KnieHty 3abopoHSIETLCA BMKOPWUCTOBYBaTM KapTKOBWMI paxyHOK ANS MPOBEAEHHs ornepauii, MOB'A3aHuX i3 3AINCHEHHAM
NigNPUEMHNLBLKOT Ta He3anexHoi NPodECiNHOT AiANbHOCTI.

MpoueHTN Ha 3anuLLIOK KOLITIB, WO 3HaxoasTbesa Ha KapTkoBoMy paxyHKy KnieHTa, He HapaxoBylOTbCS | HE CMnadvyoTbCs, KO
iHwe He nepeabaveHo [Jorosopom, Tapudamu Ta/abo ymoBamu 3apnnaTtHoro npoekty. Y pasi, skwo JoroBopom, Tapudamm
Ta/abo ymoBaMu 3apnnaTHoOro npoekTy nepeadavyeHo HapaxyBaHHSI NPOLEHTIB (4OX0A4Y) Ha 3anMLLIOK KOLUTIB, WO 3HAXoAsiTbCA
Ha KapTkoBomy paxyHky KnieHTa, BaHk woneHHo HapaxoBye Ta crnadvye KnieHTy npoueHTn (JoXia) Ha 3anuwoK KOLUTIB, Lo
3HaxoaATbca Ha KapTkoBomy paxyHKy KnieHTa y po3amipax, Bu3HadeHux [lorosopom, Tapudamm ta/abo ymoBamun 3apnnaTHOro
NpOeKTy Ta y BantoTi KapTkoBOro paxyHky, 1-ro yncna kaneHgapHoro Micsiusi, HaCTyMHOMO 3a 3BiTHUM, SKLIO iHLIWA TEPMIH He
nepenbayeHo Tapudpamn. lNpoueHTn (OoOxi4) Ha 3anMLIOK KOLWITIB, WO 3HaxoAATbca Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYHTbLCA Ta BUMMNAYYOTLCS 3 ypaxyBaHHAM BUMOI 3aKOHOAaBCTBa YKpaiHW LOAO onodaTtKyBaHHSA OOXOAIB (DisuyHMX
oci6. Mpu npunHATTI BaHkoM pilleHHs (PO3MNOPSAAXKEHHS TOLLO) NPO BiAMOBY Big MiATPUMAaHHSA AiNOBUX BigHOCKMH 3 KnieHTom y
BMNagkax, nepenbadveHux n. 2.4.6., 2.4.7. Po3aginy | [loroBopy, NpMnNnHSAETLCA HapaxyBaHHs Ta BUMMaTa NpoueHTIB (goxoay) Ha
3anuLLIOK KOLTIB, WO 3HaxoaaTbcsA Ha KapTkoBoMy paxyHky KnieHTa.

KnieHT mae npago iHiuitoBaTy 3MiHy BCTaHOBNeHnx baHkom nimiTiB 3a onepauisgMmy 3 BUKOpUCTaHHAM KapTku:

LWoaeHHun nimit no Kaptui abo KapTkoBomy paxyHKy — LUNSXOM: 3BepHeHHsA 0o LleHTpy obcnyroByBaHHS KnieHTiB; nopaHHA
NMCbMOBOI 3asBM A0 BigdineHHs baHky; caMOCTINHO BCTAHOBUTM y MOGinbHOMY 3acTocyHKy MYMB (3a HagBHOCTI TEXHiYHOI
MOXINMBOCTI y BaHky);

LLomicaynui nimiT no KapTtui abo KapTkoBoMy paxyHKy — LLUMISXOM NOAaHHS NMMCbMOBOI 3asBM J0 BigaineHHs baHky;
LoksapTaneHuii nimiT no Kaptui abo KapTkoBOMy paxyHKy — LUMSXOM MOAaHHSA MUCbMOBOI 3asBu A0 BigaineHHa banky abo
yepes [lucTaHuinHi kaHanu obCryroByBaHHs (3a HasABHOCTI TEXHIYHOI MOXNMBOCTI y BaHky);

Knient mae npaBo BigkpmBaTM [OCTyN ANS KOPUCTyBaHHSA KapTkow 3a KOpPOOHOM LUMSXOM 3BepHeHHs Ao LleHTpy
obcnyroeyBaHHs KnieHTiB abo go BigaineHHs baHky, a Takox 3a gonomoroto Cructemm «IHTepHeT-6aHKiHM.

3MmiHa nimiTiB 3a onepauismMn 3 BUKOpUCTaHHAM KapTku Moxe npu3BoaMTU Ao 36inblueHHs1 cdpiHaHcoBUX puaukiB KnieHta i B
Takomy Bunaaky baHk He Hece BigNOBIganNbLHOCTI 3a HACTYMHI HECaHKUIOHOBaHI TpaH3akLUii 34iNcHeHi 3 BUkopuctaHHaM KapTku/
il pekBi3uTiB. JliMiTn Ha NpoBeaeHHs KnieHTamu onepadin, 3okpemMa 3 BukopuctaHHsM KapTtok, emitoBaHux AT «IMYMB», abo ix
pekBi3uTiB, po3milleHi Ha CanTi baHky 3a nocunaHHsm: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBrHeH BYacHO 3abe3nevyBaTn HAsBHICTb KOLWITIB HA KapTKOBOMY paxyHKy Ans 34iNCHEHHS BCiX HEOOXigHMX nnaTexis
3a KapTkoBMM paxyHKOM, B TOMY YMCHIi i MOB'A3aHMX 3 BUKOHAHHAM YMOB AaHoro [oroBopy, onnaTtu BMHaropoau Ta/abo ans
3niCHeHHs1 nepeabaveHnx goroBopamu JoroBipHUX cnucaHb, B TOMY YMCHi A4S CMMCAHHSA KOMICIT, BKIOYAoYM BiALWKOQYyBaHHS
BUTpaT BaHKy, noHeceHuUx y 3B’s13Ky 3i cnnaTtoto KoMicii GaHKiB-KOpeCcnoHAEHTIB.

MnatixHi onepauii 3a KapTkoBuM paxyHkom KrieHTa MOXyTb 3AiliCHIOBaTUCA 3a po3nopsgakeHHsMm KrieHta abo 3a woro
OOPYYEHHsM Ha niacTaBi OOBIpEHOCTI, 3acBig4eHOi B YCTAHOBIIEHOMY 3aKOHOAABCTBOM Mopsaky. [pu UbOMYy MUCLMOBI
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PO3MNopsiAXKEHHST MOXYTb MiANMCYBaTUCS BrAcHWKOM paxyHKy abo [oBipeHoto ocoboto. Npu 3MmiHi noBHoBaxkeHb [loBipeHoi
ocobu, BrnacHuK paxyHky 3000B'si3aHUIA HeraHO MOBIJOMWUTU MPO Le B NUCbMOBIN copmi BaHk, B iHWomy Bunagky BaHk He
Hece BignoBiganbHOCTI 3a NpoBeAeHi [loBipeHo ocoboto onepallii.

BaHk 3060B’s13aHMIN HagaBaTu KnieHTy BMNMcKkM npu 3BepHeHHi KnieHTa go BiagineHHs BaHky, B sikomy Bigkputuidi KapTkoBui
paxyHOK, Npw 3BepHeHHi Ao LleHTpy obcnyroByBaHHs knieHTiB abo B iHWWMIA noromkeHun 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHsa BUNMCcok KnieHTy BctaHoBnoeTbCa [loroBopom, Tapudamu.

KnieHT 3060B’A3yeTbCcA He piglle O4HOro pasy Ha Micsub ofepXyBaTtu y BiggineHHi banky Bunucky 3a KapTkoBum paxyHKOM,
AKLLO iHWe He BM3Ha4eHo y 3asBi Ha NpMEAHaHHS, O3HaNOMNOBaTU AepXaTenis 4oAAaTKOBUX KapTok 3 onepauiamu no Kaptkam
Ta KOHTpomwBaTh pyx kowTiB. KnieHT 3060B’A3aHMi LWIOMICAYHO nepeBipATM BUNUCKY 3a KapTkoBUM paxyHKom Ta
KOHTPOINIOBaTK CaHKLiOHOBaHICTb MPOBEAEHHST onepadin, 36epiratn KBuTaHUii (4eku, cninu Towo) i npea'asnatn ix baHky Ha
noro sumory. B pasi Hesroan KnieHta 3 onepauismu BignoBiAHO OO BUMUCKM 3a KapTKOBUM paxyHKoM, KnieHT mae nncbsMoBo
3BepHyTMCa A0 baHky Oons ockapkeHHs Oyab-AKOi onepadii, Wo BkaszaHa y BuNucLi 3a KapTkoBMM paxyHKoM, npoTsirom 15
(MATHApUSATW) KaneHgapHuUX OHIB Bi4 JaTW OoOepXaHHA BUMUCKM, a y BWNafaKy MOPYLUEHHA CBOro 3000B’s3aHHsS LWOAO0
OTPUMaHHS BUMNUCKN 3a KapTKOBMM paxyHKOM — He nisHie 15 (M'aTHaguaToro) ynucna micsaus, HacTyrnHOro 3a MiCALEeM B SKOMY
O6yno nposeaeHo onepadito, ane B 6yab-AkoMy 3 BuLLeHaBeOEeHUX BUMaAKiB, rPaHNYHU CTPOK, NPOTAroM sikoro KnieHT mae
npaBo 3BepHYTUCb 00 BaHky Ansa ockapeHHsA Oyab-sikoi onepauii cknagae 60 (WicTaecaT) kaneHgapHUX OHIB Nicns CMCaHHS
KOLUTIB 3 MOro paxyHKy 3a OCKapXyBaHOIO onepauieto BignoBigHO A0 BUMOr 3akoHy YkpaiHu «[1po nnatikHi nocnyrmy». HAKWo
KnieHT He 3BepHyBCA MpOTAroM BCTaHOBMeHoro B [oroBopi CTPOKY ANS OCKapXeHHA npoBefeHux onepadii, CTopoHu
BM3HaYaloTb, WO BcCi onepauii 3a KapTkoBMM paxyHKOM, NpURHATI i noromxeHi KnieHtom 6e3 npaBa B noganbliomy
ockapxyBaTu ix. HeoTpumaHHa KnieHTom Bunucku 3a KapTkoBMM paxyHkoMm, He 3 BuMHM BaHky, nosbasnsie KnieHTa npaBa
OoCKapXyBaTW BKasaHi ornepadii no3a Mexamu CTPOKY, BU3Ha4YeHOro umMMm nyHkTom [oroBopy. Lle nomnoxeHHs fie Takox y
BMNaaky, akwo KnieHT He 3BepHyBCSa A0 baHKy 3a OTpYMaHHAM BMNWUCKKU, B TOMY YMCHi LLIOMICSAYHOI, 3a KapTKOBMM paxyHKOM.
3akpuTTa KapTKOBOro paxyHKy 3AIMCHIOETbCA 3 ypaxyBaHHAM HeobXxigHoCTi gogepxaHHs npasun MIC, B TOMy umchi
3abe3neyeHHs 3aiNCHEeHHa OCTaTOYHMX onepaLivi No KapTKoBOMY paxyHKY, NOBEPHEHHSI MOMMUITKOBKX NepekasiB ToLwo NpoTAarom
45 (copoka m’aTu) KaneHgapHUx gHis.

BaHk 3akpvBae KapTkoBuii paxyHOK 3a BigcyTHOCTI 3aboproBaHocTi nepef baHkom, a Takox 4yepe3 HacTaHHs oOCTaBUH,
BU3HaveHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Posginy | uboro forosopy. baHk Bugae KnieHTy roTiBkoto 4epes kacy
BaHky abo nepepaxoBye Ha BM3Ha4yeHW KnieHTOM y nnaTixHini iHCTpyKUii (200 iHLIOMY JOKYMEHTI) paxyHOK BCHO CyMY 3aluLLKy
kowTiB Ha KapTkoBoMy paxyHKy (B T.4. cyMy He3HWKyBaHOro 3amnuilKy) 3a BUKIIOYEHHAM BWMakiB, nependavyeHux
3aKOHOAABCTBOM YKpaiHM, KONW KOWTW MiANAralTb HanpaBneHHI0 Ha MOBEPHEHHS y AepxaBHwWi OtogxeT Towo. Y pasi
HacTaHHA obCTaBuWH, BU3HayYeHnx n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Posginy | uboro Jorosopy, KnieHT Hagae 3roay, a baHk mae
npaeo, Npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3gincHuTy [JorosipHe cnncaHHsi rpoLlloBux KowTiB 3 KapTkoBOro paxyHky Ta
nepepaxyBatu 3anuLIOK rpoloBuX KowTiB 3 KapTkoBoro paxyHky KnieHTa Ha BHYTpilWHbOOAaHKIBCbKUA paxyHOK BaHky Ta
36epiraT rpoLIoBi KOLWITWM Ha TakOMy paxyHKy A0 iX NoBepHeHHsA KrieHTy, sKWO iHWMWMIA NopsgoK MOBEPHEHHS KOLWTIB He
nepenbayeHnii 3akoHogaBcTBOM abo iHWMMKM ymoBamu [Jorosopy.

Y pasi BigkputTsa abo 3akputTa KapTkoBoro paxyHky, baHk nepeBipsie HasBHICTb iHpopMaLii Npo BHeceHHst KnieHTa o €auHoro
peecTpy OOpXHUKIB i, sikwo KnieHT BHeceHin 0o €auHOro peectpy OGOPXHWKIB, MOBIAOMMSE NpPO BiOKPUTTSA/ 3aKpUTTA
3a3HayeHun y €EanHoMy peecTpi 6OpPXKHUKIB OpraH Aep)KaBHOiI BUKOHABYOI Cry0u abo npuBaTHOMY BUKOHABLIO.

BaHk mae npaBo BiGMOBUTUCH Bif 3AINCHEHHS BUAATKOBMX onepauiv 3a KapTkoBum paxyHkoMm KnieHTa npu HasiBHOCTI Nigo3pw,
wo KnieHT BukopuctoBye BaHk Anst NpoBeAeHHSA HE3aKOHHMX onepaui abo iHWK1X Nigo3p Ym nigcTaB 3rigHO 3aKOHOOABCTBA 3
nUTaHb (PiIHAHCOBOTO MOHITOPUHrY, abo y BMNaAKy HAsIBHOCTI NMpocTpo4veHoi 3aboproBaHocTi 3a uum [JoroBopom abo iHLWOi
3aboprosaHocTi nepeq baHkoMm 3a iHWMMKU goroBopamu, abo y BUNagKy HasiBHOCTI pakTy HEHaNeXHOro BUKOHaHHSA KnieHTom
abo TpeTiMn ocobamu, ans skux KnieHT cTaB nopyuutenem no KpeautHUM 3000B’si3aHHSM MO [OroBOpaM, yKNageHum 3
BaHkom, Ta noyatu npoueaypy noralleHHst npoctpoyeHoi 3aboproBaHocTi 3a umMm [JoroBopom Ta/abo 3aboproBaHocTi 3a
iHWMMK goroBopamu, 3a akuMn KnieHT € 6opKHUKOM.

BaHk mMae npaBo Npu3ynuHUTK 3aOJIMCHEHHST onepadin 3a KapTkoBum paxyHkom Ta/abo 3ynuHuTn (6nokysatu) gito KapTku y
Oyab-sIKOMY 3 MepeniveHnx HUXKYE BUMAOKiB:

y pasi HeHagaHHsa KnieHTom gokymeHTiB abo Hed'aBneHHs y baHk, B Tomy uncni 3rigHo i3 n. 5.1.1. Posainy | uboro forosopy, a
TakoX HeHafaHHs KnieHToM gokymeHTiB abo BigOMOCTEN NMpy BUHWKHEHHI 06CTaBuH, Bu3HaveHux n. 5.1.10 Posginy | yboro
HoroBopy;

y pasi BUSIBMEHHS HENNaTOCNPOMOXHOCTI (noriplweHHs diHaHcoBoro ctaHy KnieHta abo npu HasiBHOCTi ABOX i Ginblie
HecnnavyeHnx 00OB’sI3KOBMX MnaTexiB), HaAaHHs! He4OCTOBIPHUX BijoMocTen abo AOKYMEHTIB, B TOMY YMCHi B pasi OTPUMaHHs
iHdopmalii npo ue Big MIMC;

y pasi nopylweHHst KnieHtom ymoB Lporo [loroBopy, B TOMy Ynchi Hecnnaty BuHaropogu/komicii, npoueHTiB abo MiHimanbHoro
nnartexy 3a HagaHum OepapadTom Ta/abo KpeamTHo niHieto;

y pasi BUHMKHEHHSA HecaHkuioHoBaHoro osepapadty 3a KapTkoBuMM paxyHkom Ta/abo npocTpouveHoi 3aboproBaHoOCTi 3a
OBepapadTom B feHb BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBWH, SiKi CBigYaTb MPO HecaHKUioHoBaHe/ HemnpaBOMipHe BMKOpPUCTaHHs KapTkoBoro paxyHky Ta\abo
Kaptkm Ta\abo Cwuctemu «IHTepHeT-6aHkiHr» abo BUHMKHEHHS1 Yy BaHky nigo3pu wono MMOBIPHOT 3arpo3v HE3aKOHHOro
BMKOpUCTaHHst KapTkoBoro paxyHky Ta\a6o KapTku ta\abo Cuctemun «IHTEpHET-6aHKiHM»;

y pasi HagxOomKeHHs1 Ha paxyHok KnieHTa abo cnucaHHs 3 paxyHKy KnieHTa KOLWTiB BHACNigoOK NpoBeAeHHs HeHanexHoi abo
NMOMWNKOBOI MMaTKHOI onepauii, y TOMYy 4MUCRi, ane He BUKMIOYHO, Y BUMNaAKy OTPMMaHHS iHopmaLii Npo npoBeAeHHs
HeHanexHoi abo NOMMMIKOBOI NNATXKHOI onepadii Bif iHWNX YY4aCHUKIB NNAaTiKHOTO PUHKY;

AKWO onepadii 3a paxyHKOM He 34iNCHIOBanMcs NpOTAroM OAHOTO POKY;

y iHWMX BUNagkax HeCBOEYaCHOro noraweHHs 3aboproeaHocTi 3a [1oroBopom;

Ha[XOMKEHHSA AOKYMEHTanbHMX gaHux 3 iHopMauieto Npo Hamipu KnieHTa He noBepTaTu KoWTKW (B TOMY YMCHi KPEAMTHI KOLTK
3a HagaHum OBepgapadtom Ta/abo KpegutHoto niHieto, iHWi nnatexi no Jorosopy), Npo 3arpo3y 3aBaaHHs baHky 36uTkiB;
HeHafgaHHst KnieHToM gokymeHTiB/ BigomocTeln/ iHpopmadii/ nosicHeHb BignosigHo go Bumor FATCA ab6o CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHsA JoKyMeHTiB/ BigomocTel/ iHdopMauii/ NosiCHEHb, Lo He CNpOCTOBYOTL Nifo3py BaHky
woao nia3eiTHocTi paxyHkiB KnieHta BignosigHo o Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHTcTea ans uinen FATCA/CRS;

B iHLUIMX BMUMagkax, nepeabayveHnx umm [JoroBopom abo 3aKOHOLABCTBOM YKpaiHu.

CTopoHu gomoBunucs, WO y pasi Hecnnatu/HenosHoi cnnaty KnieHtom 3aboprosaHocTi 3a [loroBopoM abo iHLWOT KpeanuTHOT
3aboproBaHocCTi y cTpoku, nepeabayeHi uum [JoroBopoM Ta iHWKMMK JoroBopamu, yknageHnumu 3 baHkom, baHk mae npaso 3
METO 34iNCHEHHs [OroBipHOro CnmMcaHHsA Takoi NPOCTPOYEHOT KpeaUTHOT 3a00proBaHOCTI NPU3YNUHUTY BUAATKOBI onepadii 3a
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KapTkoBMM paxyHKOM (3a BMHATKOM BWMNaAKiB MPUMYCOBOrO CMMCaHHs, nepenbadeHnx 3akoHOAaBCTBOM YKpaiHWM) B Mexax
cymn Takoi 3aboproBaHocTi. [lONMOXeHHst LbOro nyHKTy [oroBopy MatoTb MOHOBMOBANbHUA Xapaktep | MOXYyTb
3aCcTOCOBYBaTUCA LLOPa3y Y BUNAAKy BUHUKHEHHS MPOCTPOYeHOi kpeamTHoi 3aboproBaHocTi KnieHta nepen BaHkom npoTsrom
BCbOr0 CTPOKy Aii uboro [lorosopy.

3 ypaxyBaHHaM n. 1.1.21, n.1.1.22. Posginy |l usoro [oroBopy KnieHT noromxkyetbca 3 TuM, Wwo baHk mae npasBo 3ynuHUTK
(6nokysaTu) gito Kaptku abo BigmoBuTY KnieHTy B npoBeAeHHi nepekasy kowTiB 3 KapTKoBOro paxyHky B nepiof NpusyrnuHeHHs
Ha HbOMY BMOATKOBUX onepaLii, i Taki Aii He MoxXyTb OyTu po3TnymayeHi KnieHTom sik nopyLlieHHs baHKoM CTpPOKiB BUKOHAHHSA
NNaTixkHUX iHCTPYKUin KnieHTa (iHWWMX po3paxyHKOBUX AOKYMEHTIB) Ta npaBa Ge3nepeLukogHoro posnopsgxeHHs KapTkoBum
paxyHKOM, B TOMY YMCIi SKLLO rPOLLIOBKX KOLLTIB Ha KapTKoBOMY paxyHKy 3 ypaxyBaHHAM cyMu 3aboproBaHocTi 3a [JoroBopom
HeoCTaTHBO ANS BUKOHAHHA AOKYMeHTY KnieHTa Ha nepekas KowTiB 3 KapTKoBOro paxyHky.

BaHk Mae npaBo NpU3yNUHWUTK 3AINCHEHHNA onepauin 3a KapTkoBuM paxyHkom 3a gonomoroto KapTtku, B Cuctemi «lHTepHeT-
GaHkiHr», a Takox 3ynuHutn (6nokyeBaTu) dito KapTkm npu HagxOo[KeHHi BifOMOCTEW MpPO CMEpPTb BNacHUKa paxyHKy
(HapgxookeHHi oo baHky 3anuTy HOTapiycy, konii cBigouTBa NPo cmepTb abo pilleHHs cyay PO OrofoLeHHS NOMepPnMM TOLLO).
BaHk Mae npaBO MOHOBWUTU 3AIMCHEHHSA onepauin 3a KapTkoBuM paxyHKOM, sKwo KnieHTOM ycyHeHi o6CcTaBuHu, Lo cTanu
nigctasoto Ans 3ynuHeHHsa (6nokyeaHHA) aii KapTkn abo npusynuHeHHs BuaaTtkoBux onepauin. [Npu 3aiicHeHHi 3ynuHeHHs
(6nokyBaHHS) aii KapTku 3 nigctaB HagxoaxeHHs 0o BaHky BigomocTeln nNpo cMepTb BriacHuKa paxyHKy, Lo oByMOBMEHo n.
1.1.24. Posginy Il uboro [lorosopy, baHk Mmae npaBo 3A4iNCHUTM OOHY 3 HACTYNHUX AiN:

NMOHOBUTU 3AINCHEHHSA onepaui 3a KapTKoBUM paxyHKOM, SKLO MNiATBEPANTLCS, WO BiGOMOCTI NPO CMePTb BriacHWUKa paxyHKy
He BiAnoBiAalTb AiNCHOCTI;

3akputn KapTKoBUI paxyHOK Ha nigcTaBax Ta y MOPSAKY, BU3HAaYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMM
aktamu HauioHansHoro 6aHky YkpaiHu.

KnieHT mMoxe KOHTponioBaTh pyx KOLITIB 32 CBOIM KapTKOBMM paxyHKOM KOPUCTYUUCb nocrnyro « SMS-6aHkiHM», ska moxe
6yt BkntoyeHa po MakeTy nocnyr abo HagaBaTuca BaHkom nosa lMakeTom Mocnyr B 3aneXHOCTi Big HanoBHEHHs obpaHoro
KnieHtom lMakeTy mocnyr, 3 ypaxyBaHHSIM TOro, Lo iHpopMyBaHHSA npo onepauii Ha byab-aki cymn 6e3 obmexeHb KnieHTu
MOXYTb OTPMMYBaTV Yepes CepBiC JOCTaBKM TEKCTOBMX MOBIAOMMEHb (3okpeMa Push-nosigomneHb) B MOBinibHOMY 3aCTOCYHKY
MYMB Tta Cuctemy «lHTepHeT-GaHkiHr», HanpaBneHHs SMS-nosigomneHb y TekctoBoMy dopmati SMS (Short Message
Service) Ha MoOinbHMIN TenedoH cTtaHoapTy GSM Ta uepes cepsic Viber 3aivicHioeTbca BaHkom no onepauisim: Ha cymy Bia
3000 rpuBeHb MpuW BIACYTHOCTI iHLWKWX KaHaniB iHPOpMyBaHHSA (TEKCTOBMX MOBiAOMMeHb (3okpema Push-nosigomneHb) B
MOGinbHoMy 3acTtocyHky [TYMB Ta Cuctemu «IHTepHeT-6aHKiHM»).

KnieHT 30060B’A3aHuii cnnaTuTM BUHAropogy 3a KOPUCTYBaHHA mnocnyrolo «SMS-6aHkiHr» B MNOpsSAKY Ta Ha ymoBax,
nepenbadeHnx Oorosopom Ta/abo Tapudamu. [Ana kopuctyBaHHS nocnyroo « SMS-6aHkiHr» KnieHT Moxe BUKOPWUCTOBYBaTU
koa(m), npo aki baHk iHopmMye KnieHTa wnaxom po3miweHHs iHdopmadii Ha CawnTi BaHky.

KnieHT mae npaBo BiAMOBUTUCS Bif, KOPUCTYBaHHA nocnyroto «SMS-6aHkiHry, y pasi akwo nocnyra «SMS-6aHkiHr» BxoanTb A0
MakeTy nocnyr, MMCbMOBO MOBiAOMMBLUM Npo Ue BbaHk, npy ubomMy CTOPOHM MOroAXyTbCs WO pU3MK 30UTKIB Bif, 3A4INCHEHHSA
onepadin nicna BigMoBm KnieHta Big nocnyrn «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigmoBw KrieHTa Big KOpPWCTYBaHHS
nocnyroto «SMS-6aHkiHr», HagaHHA Ti 30INCHINETLCA A0 OTPMMaHHA NMUCbLMOBOrO NOBiAOMNEHHS (3asaBu) Big KnieHta npo
BiAMOBY.

Mpun 3miHi Homepa mobinbHoro TenedoHy KnieHTta, B TOMy 4vcni Ha sikviA nigkntodeHo nocnyry «SMS-6aHkiHr», KnieHT mae
HeramHo 3BepHyTMCb A0 baHky ocobucTo Ta 3anoBHWTM BignoBigHy 3asBy Ha npuegHaHHs Ao [oroBopy, BCTAHOBIEHOrO
BaHkom 3paska, abo 4yepe3 [OucTaHUinHi KaHanu o6CNyroByBaHHS (3a HasBHOCTI TEXHiYHOI MoXnuBocTi y bBanky) 3
npoBefeHHsAM BianoBiaHOI aBTeHTUdikauii. He nosigomneHHss KnieHtom Badky iHopmauii npo 3miHy Homepy mo6GinbHoro
TenedoHy KnieHta 3BinbHae baHk Big Oyab-sKoi BiANOBIAANbHOCTI, WO MOXe BUHUKHYTW y 3B'A3KY 3 BignpaBneHHsam baHkom
Knienty SMS-nosigomneHb npo ctaH KapTkoBoro paxyHky Ha Homep mob6inbHoro tenedoHy Knienta, wo 6yB nosigomneHuin
Knientom y 3asBi Ha npuegHaHHa go Jorosopy abo nosigomneHui yepes JucTaHuinHi kaHanu obcnyroByBaHHs. CTOpOHM
noroaxxytTbes, Wo KnieHT moxe 3BepHyTucs Ao baHky yepes [uctaHuUiHi kaHanu obcnyroByBaHHs (3a HAsiBHOCTI TEXHIYHOT
MoxnuBocTi y BaHky) ans amiHn Homepy mob6inbHoro tenedoHy KnieHTa i, micns npoBegeHHsA aBTeHTUdikauii baHkom Moxe
OyTn MPUMHATO pilleHHHA Npo 3miHy Homepy mobinbHOro TenedoHy. Akwo KnieHT He moxe npontu aBTeHTUdikauilo (3 Oyab-
SKMX Npu4mnH), BaHk He npuimae 3BepHeHHs KnieHTa [0 BMKOHaHHSA Ta Moxe 3arnpornoHyBaTu KnieHTy 3BepHyTucs A0
BiaAineHHsa baHky ANs HagaHHA BiANOBIAHOI NMCbMOBOT 3asBKU Ha NpuegHaHHs 0o [JorosBopy, BcTaHoBneHoro baHkom 3paska.
3a HasBHOCTI TexHiYHOi MoXnuBoCTi y baHky, KapTkoBui paxyHOK 3a umm [JOroBopoM Moxe OyTu BiOKpUTUA Ha iM's
ManoniTHbOi 0cobm Ti 3aKOHHMM MPEACTABHUKOM Y MOPSAKY Ta Ha YMOBaX, BM3Ha4YeHWX 3aKOHOAABCTBOM YKpaiHW Ta UMM
Oorosopom. lMpu ubOMy, Yy 3B'A3Ky 3 OCOONMBOCTAMW 3aKOHOA4ABCTBA 3 MUTAHb PO3MOPSIIKEHHSA KOWTamMu Ta ManlHOM
ManoniTHix oci6, Ao HabyTTss manoniTHbot ocobot HeobxigHoro o6csAry LMBINLHOT Ai€34aTHOCTI, 3aKOHHWIA MpeacTaBHMK
BBaXkaeTbCs KnieHToM B po3yMiHHi Liboro [Jorosopy.

Mpw BigkpuTTi KapTkoBOro paxyHKy Ha iM'S ManoniTHbOoi ocobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu fie noro
3aKOHHUI npeacTaBHMK. OGcnyroByBaHHA KapTKOBOro paxyHKy, BIiOKPUTOrO Ha iM'S ManoniTHeoi [0 [OCSArHEHHsI Hel
NOBHOMITTA 3AINCHIOETbCSA 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBa LWOAO 3AINCHEHHA MpaBoOYMHIB  ManoniTHiMn  Ta
HEenoBHOMITHIMK ocobamu.

HesBaxatoum Ha iHWi ymoBM Lboro [oroBopy, 3aKOHHWI NpeacTaBHUK ManomniTHbOT 0cobu, BigKpMBaKO4YM Ha iM’'t ManoniTHLOI
ocobn KapTkoBui paxyHOK MOroKyeTbCs Ta NIATBEPIKYE PO3YMiHHSA Toro, wWo Oyab-siki ¢hiHaHCcOBI 3000B’si3aHHS, LWO
BMHMKaKOTb Ta/abo MOXYTb BUHUKHYTW Y 3B’A3KY 3 BiOKPUTTAM Ta BMKOPUCTaHHAM KapTKOBOro paxyHKy Ta BUKOHAHHSIM LibOrO
[oroBopy, y TOMy u4ucChni, ane He BUWKIIOYHO, 3000B’A3aHHSA 3i Chnnatu KOMIcih Ta BuHaropon baHky, noraweHHs
HecaHkuioHoBaHoOro oBepapad Ty y pasi Moro BUHMKHEHHS, MOKNafakoTbCsl HA 3aKOHHOTO NpeacTaBHMKa ManoniTHLoi ocobu oo
HabyTTsl Heto HeobXigHoOro obcAry LUMBINbLHOT Aie3aaTHOCTI.

[Mpn pocsarHeHHi manoniTHeOK 0Cob0oM, Ha iIM'A sKoi BiOKpUTO KapTKoBWMI paxyHOK ii 3aKOHHUM NpeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXEHHS1 3aKOHHOIO MPEACTaBHUKA LLOAO PO3NopsimKeHHs KapTKoBUM paxyHKOM, BIOKPUTUM Ha iM'S ManoniTHboi ocobu
NPUNUHSATLCSA, a onepauii — 3ynNUHAITLCS 0 NPOoBeAeHHs npouenyp iaeHTudikauii Ta Bepudikauii ocobu, Ha iM'a skoi
Biakputo KapTkoBunm paxyHok. [Moganblue obcnyroByBaHHS KapTKOBOro paxyHKy 34IMCHIOETLCA Ha 3ararnbHWX YMOBaXx LbOro
[Loroeopy.

O6GcnyroByBaHHsI paxyHkiB ManoniTHix i HenoBHoNITHIX KnieHTiB 3aiicHioeTbca BaHkoM 3 ypaxyBaHHSM BMMOI 3aKOHO4ABCTBA
YKpaiHu LWoAo 34iNCHEHHS NpaBOYMHIB ManoniTHIMK i HENOBHOMITHIMM ocobamu. KnieHT - HenoBHONITHA ocoba (Bikom Big 14 oo
18 pokKiB) poO3MNoOpsAKAETbCA KOLTaMu, yHECEHUMMN Ha KapTkoBMI paxyHOK Gyab-SKO iHLIOK 0co60t0, 3a 3rofok opraHy omiku
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Ta niknyBaHHs | 6aTbkiB (yCMHOBUTENIB) abo NiknyBasrbHUKIB, Ta CaMOCTINHO 3abe3neyye i Hece BigNOBiAANbHICTb 3a HasIBHICTb
Taknx O03BOIB.

Ocob6nuBocTi o6cnyrosyBaHHA 3apnnaTtHux KapTkoBuX paxyHKiB

3apnnatHi KapTkoBi paxyHku BigkpuBatoTecs KnieHTam B mexax 3apnnartHux npoekTiB. baHk Ha nigctasi nepepbayeHmx
3aKOHOAaBCTBOM [OKYMEHTIB, 30Kpema, nucta 3 nepenikom npauisHukis/cTyaeHTiB Opranisauii, 3assu OpraHisauii npo
BIAKPUTTHA MOTOYHMX paxyHKiB Ha KOPUCTb di3nyHMX ocib, Bigkpueae KnieHtam KapTkoBi paxyHku, Bunyckae ta Hagae KnieHtam
KapTkum 1a MIH.

Ons BigkpuTTa 3apnnaTtHux KapTkoBux paxyHkiB, OpraHisauis nogae o baHky Takox naneposi NpMMipHWKK BigMoBigHMX 3asB
Ha npvegHaHHsA o Jorosopy, nignucaHux npauiBHukamu/ctyaeHtamu OpraHisauii, Ta konii 4OKYMeHTIB, Ski fatoTb 3mory baHky
ineHTndiKyBaTh 0Ci6, Ha KOPUCTb AKUX BiAKPMBAOTLCA KapTKoBi paxyHKu B MOPSAKY Ta HA YMOBaXx, BU3HAYEHWX AOrOBOPOM 3
Opranizadieto.

BupatkoBi onepauii 3a Takumm paxyHkamun 34iNCHIOIOTLCA nicnsa 3BepHeHHs KnieHTa fo Badky (3okpema, Anst OTpMMaHHSA
rpowen abo KapTtku), npea'sBneHHs HAM OOKYMEHTIB, SKi AatoTb 3mory baHky ineHtTudikysatn KnieHta. Y pasi BignosigHocTi
KOnin AOKYMEeHTIB X opwuriHanam Konii 3acsigyyloTbCa nignMcamm YNOBHOBaXeHOro npauiBHuka baHky Ta npauiBHuka
OpraHisauii, Ha KOPUCTb AKOrO BIAKPUTO PaxyHOK.

BusHayeHnn nopsagok BigKpUTTA  3apnnatHWX KapTKOBMX pPaxyHKIB 3aCTOCOBYETBHCS, SKLIO iHWWA nopsgok He Oyae
nepeabayeHo 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU NOMOXeHHSAMU BaHky.

KnieHtn, akum BigkpuTo 3apnnatHui KapTkoBuid paxyHOK, B Mexax 3apnnaTtHoro MpoekTy 3 Bu3HaveHoto OpraHisauieto
o6cnyroBytoTbes 3a Tapudamu, Lo Bu3HayeHi npu nignucaHHi bankom 3 OpraHisauieto 4oroBopy B MexXax 06CnyroByBaHHS
3apnnaTHOro NPOEKTY i 3 AKMMKM, BnacHuk 3apnnaTHoro KapTKoBOro paxyHKy O3HaWOMIETbCA Mpu AKLEenTyBaHHI LbOro
[Horosopy.

KnieHT mae npaBo gopyyartu OpraHisadii otpumyBatn y baHky noro Kaptky ta NIH go Hei, B pasi noro HagaHHs y BignoBigHOMY
KOHBepTi, B T.4. y pasi ii lNepesunycky. KnieHT, nignucaHHam 3assBm Ha npuegHaHHs Ao [loroBopy 3 MeTOw BigKpUTTS
BapnnaTtHoro KapTkoBOro paxyHky, NiaTBepaKye HagaHHs noBHoBaxeHb Opranisauii otpumysaTy y banky noro Kaptky Ta MIH
JO Hei, B TM. y pasi ii MNepesunycky. MNMpu HapaHHi KnieHTom Takux npas/ noBHoBaxeHb OpraHisauii, baHk He Hece
BignosiganbHocTi nepen KnieHToMm y pasi HEOTpMMaHHS, HECBOEYACHOTO OTPUMAaHHS, MOLUKOMKEHHSA KoHBepTy 3 IMIH Ta/abo
KapTku, a Takox 3a Oyab-siKi CryMcaHHsa rpolloBmux KowTiB 3 3apnnatHoro KapTkoBoro paxyHky, sikwo Kaptka ta/abo IMIH 6ynun
nepeaaHi OpraHisadii.

KnieHT, Ak BnacHuk paxyHky, Hagae baHky npaso Ha nepegady OpraHisauii Homepa KapTkoBOro paxyHky, Skui BiOKpUBaeTbLCH
KnienTy ana sapaxyBaHHsi 3apob6iTHOI nnaTu, aBaHCIB Ha BiAPAMAXEHHSA Ta iHWMX BUNMAT 3rigHO 3akoHodaBcTBa YKpaiHW Ta
NPVPIBHAHMX OO 3apnnaTy Bunnar.

Y Bunagky nNOMUIKOBOro 3apaxyBaHHs kowrTiB OpraHisauieto, 3 skoto baHk yknaB [orosip B Mexax 06CnyroByBaHHs
3apnnartHoro npoekty, Ha 3apnnatHui KapTkoBun paxyHok Knienta, KnieHT noromkyetbcs Ha 3aiicHeHHs [orosipHoro
cnucaHHs kowTiB 3 3apnnaTtHoro KapTKoBOrO paxyHKy Ha CyMu Takux MOMMIIKOBO 3apaxOBaHWX KOLUTIB, Ta MOBEPHYTM iX Ha
paxyHok OpraHi3aLji, 3 sIkoro BOHM Haginwnu y pasi HagaHHa [o banky 3i ctopoHu OpraHisauii HanexHWM YMHOM
ochopmneHoro n1cTa Woa0 NOBEPHEHHS KOLUTIB.

Mpu o6cnyrosysaHHi KnieHTa B Mmexax 3apnnatHoro npoekTy, baHk 3a iHiuiatmBoto KnieHTa, Lo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B 06paHHi HMM BigNOBIAHOI Nocnyru nosa Maketom nocnyr, moxe Hagasatu Takomy KnieHty Oepapadt
abo KpeauTHy niHito B HaLioHanbHin BanioTi YKpaiHu - rpyBHI, Ha yMOBaXx, BU3Ha4eHux umM [JoroBopom.

KnieHT 3000B’A3aHun 34iMCHATU NOBEPHEHHS BCi€i cymun 3aboproeaHocTi nepen baHkom 3a OepapadTom/KpeantHoto niHiero/
HecaHkuioHoBaHUM oBepApadTOM Ta HapaxoBaHUM NpoLeHTam/ KOMICIElo Y HacTyNHUX BUNaakax:

y pasi posipBaHHsi [loroBopy Ha obcrnyroByBaHHS 3aprnaTHOrO NPOEKTY, yknageHoro Mk BaHkom Ta Opranizauieto, 4o oatu
posipBaHHs [JoroBopy Ha 06cnyroByBaHHsi 3apnnaTHOro NpPoEKTY;

y pasi NpuUnMHEHHs TpyaoBuMX BiAHOCKH 3 OpraHisaui€to;

Y 3B’a3ky 3 umm KnieHT gopydae BaHky cnpsiMoByBaTU BCi HaAXOOXEHHS rpoLloBux KowTiB Ha KapTkoBui paxyHok KnieHTa B
nepLuy Yepry Ha NOBEPHEHHS Takoi 3ab0oproBaHoCTi.

YknageHHsm Jorosopy KnieHT nmorogyerbesi, Wwo ymoBu obcnyrosyBaHHA 3apnnaTtHoro KapTkoBoro paxyHKy 3MiHIOTbCS Ta
nopanbLue obcnyroByBaHHA KapTKOBOro paxyHKy 34iMCHIOETLCS 3a 3aranbHuMmn ymosamw/ Tapudamu (He B Mexax 3apnnaTHux
NpoekTiB) B 06ymMoBNeHOMy AaHum [JoroBopoM nopsagky y pasi:

(a) posipeaHHsa [JoroBopy Ha 06CryroByBaHHSA 3apniaTHOro NPOEKTY yknageHoro Mixk baHkom ta OpraHisadieto;

(6) npunuHeHHs Tpynosux BioHocuH KnieHTta 3 OpraHisauieto;

() y BUNaaky BiacyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big Opranisadii npotarom 90 (4eB’stHOCTO) KaneHAapHUX OHiB.
CTOpPOHU JOMOBWMKCB, O MOBIAOMIEHHA BaHKy npo npunuHeHHs TpyaoBux BigHocKH OpraHisauii 3 KnieHTom, 34iAcHI0eETECS 3
norogxkeHHs KnieHta i moxe BigbyBaTnca Sk B AaTy MOAAHHS 3a8BU NpPO NPWNUHEHHS TPyAoBWMX BiAHOCUH abo aaTy Bupadi
BiANOBIAHOIO Haka3ay, Tak U B AaTy NPUNVHEHHS TPYAOBUX BiGHOCHH.

KnieHT moxe BigMOBMTUCH Bif 06CnyroByBaHHSA Npu 3MiHi YMOB B nopsaaKy, nepeabadyeHoMy Lum [JoroBopom.

YacTtuHa 2.
MpaBuna kopucTyBaHHSA, YMOBMU BUNYCKY Ta 06cnyroByBaHHs KapTok

BaHk Bunyckae Knienty KapTky Ta 3giicHioe obcnyroByBaHHa KapTku BignoBigHo Ao ymoB Lboro [loroBopy, sik 3acid goctyny
A0 KapTkoBoro paxyHky (ogep»xaHHs roTiBKOBMX KOLLTIB, 6€3roTiBKOBOro nepekasy kowTis, 6e3roTiBkoBOiI onnaTu ToBapis, pobiT
Ta nocnyr y ToprosuiB Towo). Bugaya KapTkn BiabyBaeTbcsa BUKNIOYHO nicnsi onnaty KnieHTom BuHaropoam 3a Buaady KapTtku
3rigHo 3 [loroBopom, Tapudammu BaHky. TMNnom enekTpoHHOro NNaTiXXHOro 3acoby, wo BuaaeTbca KnieHTty € KapTka, sKwo iHwe
He 3a3HayeHo y 3asBi Ha npuegHaHHs oo [oroBopy abo B iHWNX ymoBax [Jorosopy.

BaHk Bupae Kaptky Ta MIH, npu ubomy KnieHt (abo JoBipeHa ocoba, Ha iM's sikoi emiToBaHo [logaTkoBy KapTKy) CTaBuUTb
BNacHW/A nignuc Ha 3BOPOTHIN CTOPOHI KapTkum B MpUCYTHOCTI YMOBHOBaXXeHOro npauiBHuMka baHKy, SKWwo Taka 3oHa
npocTaBneHHs nignucy nepenbadeHa KapTkor, a Takoxk po3nucyeTbesl 3a oTpumarHs Kaptku Ta lMIH, B pasi noro HagaHHs y
BignosigHoMy koHBepTi. Bugaya Kaptkm T1a MIH moxe BigbyBaTtuca B iHWOMYy nopsigky B pasi emicii KapTkm B mMexax
3apnnaTtHoro npoekTy, abo ewmicii BipTyanbHoi KapTku B Cuctemi «IHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto Kaptku KnieHTy.
BigcyTHicTb mignucy Ha KapTtui abo HesignosigHicTb nignucy Ha KapTui i3 nignucom Ha cynpoBigHUX onepawito JOKYMeEHTaXx,
Moxe ByTv nigcTaBoto A BiAMOBM Big NpoBeAeHHs onepauii Ta/abo BunydYeHHs KapTku npu npoBeaeHHi onepadii y Toprosus.
[o ogHoro KapTkoBOro paxyHKy Moxe OyTu emiToBaHO fgekinbka KapTok. Y 3HaudeHHi onepauin 3 BukopucTaHHam KapTkm y
[oroBopi po3ymitoTbcs onepalii 3 BUKOpUcTaHHAM ycix KapTok, Lo emitoBaHi baHkoM go KapTkoBOro paxyHky.
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Knient/ OepxaTtenb KapTkv 3060B’A3aHMI BXWUTY BCiX MOXIMBUX 3axodiB Ans 3anobiraHHs BTpatu/ kpagixku KapTku, HaginHo
36epiratn KapTtky Ta/ abo nopTaTuBHWIA NPUCTPIi, TexHiuHWI 3acib, Ha Akui BcTaHoBneHo MobinbHui nnaTikHWin gogatok abo
MiCTUTbCA BipTyanbHa KapTka i He nepepaBaTtu KapTky/ nopTaTvBHWMIA NpUCTPIA/ TexHiYHMI 3acib y KOPUCTYBaHHSA TpeTim
ocobam, He nosigoMnaTn peksisntn KapTku abo iHWy iHdopmauito, ska gae 3Mory iHiditoBaty lMnatikHi onepauii, TpeTim
ocobam, B TOMy u4ucChi, ane He BUKITKOYHO, SIKLO Ui 0cobu npeacTaBnsoTbCA npauiBHUMKamMu BaHKy (OKpiM MOBiAOMMEHHS
Homepy KapTku npauiBHvkam BaHky y Bunagky camocTiiHoro 3BepHeHHs KnieHnTa (JoBipeHoi ocobu)/ [depxaTtens kapTku 0o
LIOK abo BigaineHHa baHky), npauisHukamu nigpo3sginy 6esnekun baHky / HBY / npaBoOXOPOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM
Toro, wo baHk He 3gincHioe BUXigHNX A3BiHKIB KnieHTam 3 HoMepy TenedoHy Ans 38’asky 3 LIOK. Knient/ Jepxatens KapTku
3060B’a3aHun He nosigomnATy TpeTim ocobam [MIH, a Takox naponi Ta/ abo kogoBi cnoBa, ayTeHTMdIKALUNHI AaHi Towo, Ta
36epiraTy iX y TaemHuui, Wo6 Hi 3a AKMX YMOB Taki BiJOMOCTI He cTanu Bifomi TpeTim ocobam, He 3anucysaTtu IH Ha KapTtky
Ta/abo Ha iHWI npegmeTun, SAki 30epiraoTbca pasom 3 Kaptkow, He 36epiratu [IH pasom i3 KapTkot, 3HuwlyBaTh BCi
nosigoMneHHs, aki mictaTe MNIH, ogpasy nicns 03HaMOMIEHHS 3 TX 3MICTOM Ta HeramHo, y HanlKopoTLUMIA CTPOK NPOTArOM AHSA 3
MOMEHTY HacTaHHs nogiji, iHdopmysaTu baHk npo:

BTpaTy/Kpaaikky KapTku/ii pekBiauTiB abo iHLWMX BUNAgKax MOXITMBOIMO HeCaHKLiOHOBAHOro BMKOPWUCTaHHA KapTtkm Ta/abo ii
PEKBI3UTIB;

HecaHkuioHoBaHi KnieHTom/ [epxaTtenem KapTku MnaTixHi onepadli;

Npo MOXINMBE OTPUMaHHSA TpeTiMnm ocobamu peksiauTiB KapTkn abo iHWoi iHdopmauii, ska gae 3mory iHiuitoBatu lMnatixHi
onepaduit;

npo A3BiHKW/SMS—noBigomneHHst Big TpeTix ocib Wwoao HamaraHHa oTpumaTu iHpopmalito, ska gae 3mory iHiuitoBaty MNnaTixHi
onepalii, Ta BYUMHUTU HeBigknagHi aii ana 3ynuHeHHs (bnokysaHHsA) aii KapTtkum i 6nokyBaHHa Cuctemu «lHTepHeT-6aHKiHM.
CTOpOHU MoOroaxyloTbcs, Wo HepoTpuMaHHa KnieHtom/ [epxartenem Kaptkum nepepbayveHux umm nyHkToM [orosopy
3000B’AA3aHb BBaXaeTbCs AiAsMK (4 Be3misnbHICTIO), WO Npu3BOASATb A0 HECaHKLiOHOBaHoro BukopuctaHHa Kaptku, MIH,
peksi3uTiB KapTkn abo iHWoi iHopmalii, sika aae 3mory iHiuitoBaty NnaTixHi onepauii i BignoBiganbHICTb B TaKOMy BMNaaKy
Hece KrnieHT.

KapTkn HapatoTbea KnieHTy Ta/abo noro [osipeHin ocobi (kpiM BipTyanbHux KapTok) y TMM4YacoBe KOPUCTyBaHHS Ha yMOBaXx
Horosopy. lNMpaBo BnacHocTi Ha KapTky 3anuwaetbca y baHka. KapTku, wo Bubynu 3 posnopsmxkeHHsa KnieHta (BHacnigok
BTpaTn/ kpagixkn KapTku, npu kopucTyBaHHi 6aHkomaTtoM abo nnaTikHMM TepMiHanom/ NpPUCTPOEM TOLLO), HE3ANEXHO Big
npu4rHmM BUBYTTS KapTku 3 po3nopsigxkeHHa KnieHTa nignsratoTsb yTunisauii BignosigHo Ao BHYTPIiWHiIX npoueayp baHky npu ix
Ha[XOLXeHHi (noBepHeHHi) fo bBaHky.

TepmiH fii KapTku BkasaHo Ha nuyUbOBIA cTopoHi y chopmati MM/PP (MM - agi umdpu nopsigkoBoro Homepy micsausi, PP - aBi
oCTaHHi umndpu poky). TepmiH aii KapTkm nounHae nepebir 3 gHs emicii (Bunycky/ MNepesunycky) KapTkv i npunuHAETbLCS B
OCTaHHIN OeHb MicsAus, 3a3HayeHoro Ha nuuboBin cTopoHi KapTku. lMpunuHenHs aii KapTkn Takox BigbyBaeTbca npu it
aHynoBaHHi (3akpuTTi), B TOMy yncni y pasi cnnmey 60 AeHHOro CTpoky, BiABeAEHOro Ha aktmeauito KapTku, wo obnikoByeTbCs
3 Aatu ii 3aMOBNEHHSA 3 OOCTaBko KnieHTy, Ta y BUMNaaKy BUHWKHEHHS iHWNX o6cTaBuH, nepenbayeHmx [doroBopom Ta/abo
npasunamn MIC. 3abopoHseTbCA BUKOPUCTaHHS KapTku Ta il pekBi3vTiB Micns NpunuHEHHA CTPOKy ii Ail. baHk nosigomnse
Knienta/ Jepxatenst KapTku npo 3akiH4eHHS TepMiHy Aii horo KapTku He nisHiwe Hix 3a 10 (oecsaTb) kaneHgapHux OHiB OO
3aKiH4YeHHsA CTpoKy i1 Aii Oyab-sakum i3 gocTynHux Anst baHky 3acobiB: MOLITOK, €MNeKTPOHHOI MOLITO, Yepe3 [ducTaHuifiHi
KaHanu obcnyroByBaHHs ToLLO, 3 iHpopmyBaHHAM KnienTta/ depxatena KapTku npo Te, Wwo BiH Mae npaBo 3akputu KapTkoBui
paxyHOK Yy BWMNagKy BigCYTHOCTI iHWwux Aitoumnx KapTok o uboro KapTkoBoro paxyHky abo npofoBXyBaTW KOpPUCTYBaTMCSA
nocnyramu baHky 3 BukopuctaHHa KapTku, B pasi ii lMepesunycky, 3i cnnaTtolo BMHaropogu BianosigHO Ao [orosopy, Ailoynx
Tapudis.

BnacHuk paxyHky MOXe iHiLiloBaTK eMmicilo 4oAaTKOBMX KapTOK ANSA 34iNCHEeHHS onepauin 3a KapTKkoBMM paxyHKOM Sk Ha CBO€E
iM'a, Tak i Ha im'a JosipeHoi ocobu (kpim BipTyanbHoi KapTku), wnaxom ogopmneHHs B obcnyroBytovomy BiggineHHi baHky
3asiBW, 32 BCTaHOBMeHoW baHkom chopmoto, abo yepes [ucTaHuiiHi kKaHanu obcnyroByBaHHs. Y BUMNAAKy HagaHHS BracCHUKOM
paxyHKy [opyyeHHst [oBipeHii ocobi Ha nigcTaBi OOBIpEHOCTI, 3acBiAYeHOi B YCTaHOBIEHOMY 3aKOHOL4ABCTBOM MOPSAKY,
po3nopsiaxaTncst paxyHKoOM 3 NpaBoOM OTPUMaHHS AO4ATKOBOI KApTKW, HAsIBHICTb TaKOT JOBIPEHOCTI NpupiBHIOETbCA CTOpOHaMu
[0 iHiLitoBaHHS BNAaCcHUKOM paxyHKY BUMYCKY 0OAATKOBOI KapTku Ha iM’'st [JosipeHoi ocobu. Mpu uboMy, CTOPOHU pO3yMitoThb, LU0
HanexHVM NiATBEPMKEHHAM HafaHHA BNAacHUKOM paxyHKy [oBipeHii ocobi npaBa 3aiicHeHHS onepauin 3a KapTtkoBum
PaxyHKOM i3 BUKOPUCTAHHAM [0OATKOBOI KapTKM Ta Ha OTPMMaHHA AOAATKOBOiI KApTKUM € SK BigMnoBiAHa 3asiBa BrlaCHUKA
paxyHKy, 3a BCTaHOBMeHow baHkom ¢hopmolo, Tak i AOBIpEHICTb, BAaHa BrACHWKOM paxyHKy Ha im'a [JoBipeHoi ocobw 3
npaBoM po3nopsaXeHHs KapTkoBMM paxyHKOM i oTpumaHHs KapTkm (4ogaTkoBOi KapTku), 3acBifgyeHa B yCTAHOBMEHOMY
3aKOHO4ABCTBOM Mopsiaky, 6e3 HeoOXiAHOCTI HadaHHs BracHWMKOM paxyHKy/[loBipeHow ocobok JoaaTkoBUX NiATBEPAXEHb
npaea [oBipeHoi ocobu Ha OTpuUMaHHS AOAAaTKOBOI KapTku. IHiuitoBaHHAM Bunycky KapTtkv Ha im’s [oBipeHoi ocobu, KnieHTt
Haginsie il NOBHOBaXXeHHAMW (Hagae nmpaBo Takin 0cobi) 3aificHioBaTy onepadii 3a KapTkoBuM paxyHKoM (po3nopsimkaTtucs
KoLUTamMu) i3 BUKOPUCTaHHSIM BUNyLLEHOT/ nepeBunyLLeHoi Ha i iMm's KapTku i iHiuitoBaTu MNepesunyck Kaptu Ha cBoe iM’sa (im's
HosipeHoi ocobwn), akwo KnieHTom He GyAae iHiuinoBaHe 3BepHeHHS A0 H6aHKy Npo 3ynuHeHHs (GNOKyBaHHS) Aii KapTku Ha iM’a
[ogipeHoi ocobu. Emicis (BMnyck) gogaTkoBoi kapTku 0o KapTkoBoro paxyHky KnieHTa 3AifCHIOETLCA BUKITIOYHO 3a BiAMOBIOHUM
piweHHAM baHky. Bupgava popaTkoBMX KapTOK BigOyBaeTbCA BUMKIKOYHO MiCnd onnatu BuHaropoau badky, skwo Taka
nepenbadeHa florosopom, Tapudamu. BignosiganbHicTb nepen baHkom 3a BUKOPUCTaHHS AOAATKOBUX KApPTOK, Y BiAMOBIAHOCTI
[0 BCTAHOBMEHMX YMOB Ta BMMOI 3aKOHOAABCTBA, HECE BIACHMK paxyHKy. BrmacHuK paxyHKy Takox npuimae Ha cebe BCi
PV3UKK, L0 MOXYTb BUHUKHYTW NPU BUKOPUCTaHHI 0AATKOBUX KapTok [oBipeHMMu ocobamu.

BaHk mae npaBo nepegatu Kaptky (kpim BipTyanbHoi KapTku), emiToBaHy Ha iM's KnieHTa, npeactaBHuky KnieHta 3a
[OOBIPEHICTIO, WO noceigyeHa B YyCTAHOBNEHOMY 3aKOHOAABCTBOM Nopsiaky. Y TakoMmy pasi baHk He Hece BianoBiganbHOCTI 3a
NpoBeAeHHS onepadin 3 BUKOPUCTaHHAM Takoi KapTkv, BuoaHoi npeacTaBHUKY 3a [OBIPEHICTIO.

BnacHuk paxyHKy MOXe iHiLjtoBaTM €eMicilo [oAaTKOBOi kapTku (KpiM BipTyanbHoi KapTku) cBoii manonitHin T1a/ abo
HEMOBHOMITHIN OUTWHI, YCUHOBMEHIW AWTWHI abo nigoniyHoMy. [Mpu ubOMy BCi onepadii, 3ailCHeHi manoniTHbol Ta/ abo
HEeNnoBHOMITHLOI 0COB0I0 32 4OMOMOrOK 4OAATKOBOI KapTKN BBaXKalOTbCHA 3A4IMCHEHMMU 33 3rofi0K0 BMacHMKa paxyHKy (6aTbkis,
ycuHoBnoBada abo niknyBanbHWKa) Ta i3 goaepxaHHam sBumor cT. 31, 32 LimeinbHoro kogekcy YkpaiHu.

BukopucTtaHHs KapTku 3a oBipeHicTio He gonyckaeTbes. [loBipeHa ocoba Moxe BMKOpPUCTOBYBaTW nullie KapTky emiToBaHy Ha
1T iM’a. BnacHuk paxyHKy mMoxe BukopuctoByBaTu KapTky, eMiToBaHy Ha Noro im’s.

Ona MNepesunycky KapTkun Ao 3akiH4eHHst i TepMiHy Aii, B TOMy uncni npu nowkomkeHHi Kaptku, KnieHT moxe iHiLitoBaTu emicito
KapTkm Ha ymoBax, Wo nepenbadeHi [JoroBopom, nogaBwm [0 BigdineHHs banky, B sikomy obcnyroByetbcs KapTkoBuii
paxyHoK, MMCbMOBY 3asBy abo 3BepHyBWMUCb A0 baHky uyepe3 [OuctaHuivHi kaHanm obcnyroByBaHHsS. baHk 3giicHioe
Mepesunyck KapTku nicna cnnatu KnieHtom BuHaropoau 3rigHo 3 [Jorosopowm, Tapudamu.

Mepesunyck KapTtok (3a BUHATKOM [MepeBunycky KapTku y 3B'A3Ky 3 ii MOLIKOAXKEHHSAM, 3a yMOBW ii MOBepHEHHs1 B BaHk)
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30JiNCHI0ETLCA NuULLe 3a pilleHHAM BaHky 3a ymoBu goTpumaHHsa KnieHToM ymMoB LbOro [JoroBopy Ta HasiBHOCTI KOLWITIB Ha
KapTkoBoMy paxyHKy Ans onnatu nocnyr baHky 3rigHo 3 [loroBopoM, Tapudamu. BaHk Mae npaBo Ha CBiVi po3cyA 3AINCHUTU
MepeBunyck KapTku y 3B'A3Ky 3 3akiHYEHHSAM TepMiHy 1T Aii, B TOMY YMCIi HE O4iKylouM TepMiHy 3akiHYeHHs ii gii, i npu ubomy,
KnieHT He 3BiNbHAETLCA Bi ONfiaT BUHAropoAam 3a HadaHxi nocnyru 3rigHo 3 [loroBopom, Tapudamu. Y Bunagky He 34iNCHEHHSA
BaHkom lMNepesunycky KapTku y 3B'A3Ky 3 3akiH4eHHsAM TepMiHy ii Aii, KnieHT moxe iHiuitoBaTn emicito KapTkn 3rigHo yMmoB,
nepenbadennx n. 2.7. Po3aginy Il uboro [Jorosopy.

BaHk mae npaBo BigmoBuUTW Yy BuAadi, MNepesunycky KapTkun 6e3 nosicHeHHs npuymH. BaHk Mae npaso BigMOBUTM y Buaadi,
Mepesunycky KapTtku y BignosigHoCTi A0 3akoHodascTBa YkpaiHn Ta npasun MIC, a Takox y pasi HagaHHS HeOOCTOBIPHUX
BiJOMOCTEWN, HECTINKoro ¢piHaHCOBOro ctaHy abo HasiBHOCTI iHWKNX 06CTaBUH, AKi MOXYTb BMIMHYTW Ha MAATOCMNPOMOXHICTb
KnieHTa.

BaHk He Hece BigNOBiAaNbHICTbL 3a HEBYACHe OTPMMaHHsA Ta/abo akTuBauio nepesunyeHoi Kaptkmn y baHky. 3amoBneHi, ane
He oTpumaHi KapTku, y ToMy yucni nepesunyLleHi, 36epiratotecs y baHky He Binblue 3 (Tpbox) MicAuiB, NiCcna YOoro MOXyTb GyTn
3HULEHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6rnokoBaHo), 6e3 noBepHeHHs KnieHTy BMHaropoawm 3a ii emicito (Mepeunyck).
Mpun nepesunycky KapTku i3 3amoBneHHam ii goctasku KnieHTy, aktusauia KapTtku ta otpumanHs MIH-kogy fo Hei Mmoxe GyTn
3piicHeHa KnieHTom Yepes mobinbHun 3actocyHok MYMB.

KapTkn MmutTeBOro Bunycky Ta BipTyanbHi KapTtku Mepesunycky He nignsaratoTs.

BaHk mae npaso Bunyuntn abo 3ynuHuTK (6nokyeaTtn) Aito KapTku, a Takox oBMeXuTW BUKOPUCTaHHS 3apeecTpoBaHUX B
Mo6inbHoMy nnatixHoMy dopaTky KapTok, npu HasBHOCTI obCTaBuWH, ski CBigyaTb MPO HecaHKuioHoBaHe/ HenpasBoMipHe
BuMKopucTtaHHs KapTkm abo ii pekBiauTiB abo npu BuHMKHEHHI y BaHky nigo3pu wogo iMoBipHOI 3arpo3n HE3aKOHHOro
BUKOpUCTaHHA KapTkn abo ii pekBi3nTiB.

BaHk mae npaBo aHyntoBaTtu KapTtky Ta/abo 3ynuHutu (6nokysaTtu) gito KapTku 3a 3assoto KnieHta/ Odepxatensa KapTku, B Tomy
yncni y pasi BtpaTtwn/ kpagikkm KapTku, a Takox B iHWWX Bunagkax, nepenbayeHux sakoHogaBcTBOM, npasunamu MIIC,
Jorosopom.

Knient/ Jepxatens KapTkv mae npaBo aHyntoBaTh (3akpuTtn) Kaptky y mobinsHomy 3actocyHky [MYMB (3a HasiBHOCTi TEXHIYHOT
MOXIMBOCTI), @ TakoX Mae npaso iHiujtoBatn 3ynuHeHHA (6nokyBaHHs) Aii KapTok, emitoBaHux A0 KapTkoBOro paxyHky
LUMISAXOM 3BEPHEHHs A0 BigaineHHs baHky ocobucto abo cnocobamu, BkaszaHumu y n. 2.19 Posginy Il Jorosopy.

Y Bunagky Btpatu/kpagixkm KapTku/ii pekBiavTiB abo iHLIMX BMNaakax MOXIMBOIO HECaHKLLiOHOBAHOIO BUKOpUCTaHHS KapTku
Ta/abo ii peksiauTiB (B TOMy umcni Byab-sikoi iHdopmauii woao Kaptkn abo noptatuBHoro npuctpoto/ TexHidHoro 3acoby i3
BCTaHOBNEHUM MoOinbHMM nnaTikHUM 4oOaTKOM B iKOMy 3apeecTpoBaHo KapTky), npoBeAeHHsi HecaHKuioHoBaHnx KnieHtom/
Oepxatenem KapTku onepauinn 3a KaptkoBuM paxyHkom, KnieHt/ OepxaTtenb KapTkm  3060B'A3aHuin HeraliHo, a came B
HaMKOPOTLUMA CTPOK MPOTAroM [HA, B SKUIM 3gificHioBanucs (Bigbysanucsa) BignosigHi Aii (noaii), 3mincHUTM 3ynuHEHHs
(6nokyBaHHs) Aii KapTku wnaxom:

a) 3BepHeHHsA Oo LleHTpy obcnyroByBaHHs KnieHTiB (mpautoe uinogoboso, Homepw TenedoHiB BKasaHi B TepMmiHi «LleHTp
o6cnyroByBaHHsa KnieHTiB» Ta Ha CanTi BaHky), abo

6) HagcunanHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTa (3a ymoBu kopucTyBaHHA KnieHTom nocnyroto « SMS-6aHkiHr»)
Ha Homep 4682 3i amicToM:

- BLOCK a6o BJIOK - anst 6nokyBaHHs Bcix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YOTUpbOX Lndp Homepy KapTtku - ans 6nokyeaHHs nesHoi KapTku, abo

B) obpaHHs B MobinbHOMY 3acTocyHky [MYMB onuii «3abnokysaTu kapTky» (3a HasiBHOCTi TEXHIYHOT MOXITUBOCTI).

BaHk He Hece BignosiganbHOCTI 3a [naTtikHi onepadii, iHiuinoBaHi 3a gonomorow KapTkum abo 34iNCHEHHI 3a JOMOMOro
MoGinbHoro nnatixxHoro goaaTky, 00 3ynuMHeHHst (6rnokyBaHHS) aii KapTkn abo oOMeXeHHs1 BUKOPUCTaHHS 3apeecTpoBaHuX B
MoGinsHoMy nnatixHoMy aopatky KapTok, a Takox y pasi po36rnokyBaHHs fii KapTku KnieHtom. CTOpoHM norogmnuce, Lo B
pasi nigknoveHHs KnieHta po nocnyrm  «SMS-6aHKiHr», HecaHKUiOHOBaHe BWKOpUCTaHHS KapTkv, npoBedeHHst
HecaHkuioHoBaHux KnieHTom/ [Oepxatenem KapTku onepauii 3a KapTKoBUM paxyHKOM BBaXaeTbCs BUsiBNEHUM KrieHTom
Bigpasy nicns HanpaeneHHss baHkom SMS npo 3aivicHeHHs Takoi onepauii Ha Homep MoGinbHoro Tenedony KnienTa.
3ynuHeHHs (bnokyBaHHsA) aii KapTkm abo obBMexeHHst BUKOpPUCTaHHA 3apeecTpoBaHux B MoGinbHOMY nnaTikHOMY AopaTtky
KapTtok moxe BinbyBatuca 3a ycHuM 3BepHeHHsiM Knienta/ Oepxatena Kaptkm pgo LJOK 3a ymoBM npoBefeHHs ycniluHOi
aBTeHTUdikauii Knienta/ Jepxatensa Kaptku. Akwo Knient/ Oepxatens KapTku He moxe nponty aBTeHTUdikaUito (3 Byab-skux
npu4unH), BaHk He 3aivicHioe 3ynuHeHHs (6rnokyBaHHS) Aii KapTkvn Ta Moxe 3anponoHyBaTy 3A4IMCHUTM iHWi cnocobu 3ynnuHeHHs
(6nokyBaHHsA) aii KapTku, BkasaHi B n. 2.19 Posginy |l Jorosopy, abo 3BepHyTMCa 00 BiggineHHs baHky ans 3ynuHeHHs
(6nokyBaHHS) iT Aii Ta nogaHHs KnieHToM 3asiB1 NpO OCKapXKeHHS HECaHKLiOHOBaHOI TpaH3aKLil.

®akT oTpumaHHA baHkom 3asBu Big KnieHTa Ha ockapXXeHHs TpaH3akuii He no3baBnse MOro npaea 3BEPHYTUCS i3 BiANOBIAHO
3as51BO0 1O NPaBOOXOPOHHMX OPraHiB.

BaHk mMae npaBo BigHOBWTU aito KapTku (akTmByBaTu KapTky), aito sikoi 6yno 3ynuHeHo (briokoBaHo) 3 iHiuiatuBm baHky, abo
NMOHOBUTM MOXIUBICTb BUKOPUCTAHHS 3apeecTpoBaHux B MobinbHoMy nnatixxHoMy aofaaTky KapTok y pasi ycyHeHHs o6CcTaBuH,
Lo cTanu nigctaBoto Ans Takoro 3ynuHeHHs (bnokyBaHHs) abo obmexeHHs. BigHoBneHHs aii KapTku (aktuByBaHHSA KapTku),
AKkwo 3ynuHeHHst (6nokyBaHHs) aii KapTku iHiuiioBaHo KnieHtom/ depxatenem KapTku, 34iACHIOETLCA BUKMHOYHO Ha MiAcTaBi
nucbmoBoi 3aaBu Knienta/ Oepxartensa KapTku, kpim Bunagkis 3ynuHeHHs (6nokysaHHs) aii KapTku yepes Cuctemy «lHTepHeT-
GaHKiHr» Ta IHWMX BUNaAKiB, BU3HAYEHUX Yy BHYTPILLHIX AOKyMeHTax baHky.

ButpaTtu, nos'asaHi i3 3aiicHeHHam 3ynuHeHHs (bnokyBaHHsA) Aii KapTkm a Takox no BigHoBneHHio gii KapTku (akTvByBaHHIO
KapTkun) Hece KnieHT.

Yknagatoun Jorosip, KnieHT 6e33acTepexHo MiaTBEpOXYe CBOK 3roay 3i BciMa ymoBamu 3ynuHeHHs (6nokyBaHHs) aii Kaptku
BCTaHOBNEHMMY YMoBamu [JoroBopy, BU3HaE ix siK 34iNCHEHI 3 NOro 3rogu.

Onsi 3abe3nedeHHs nig 4ac kopucTyBaHHs KapTkoto 6esneku, HeobxigHO AoTpumyBaTucs ymoB [oroBopy a Takox
pekomMeHO0BaHMX 3axofiB 6e3neku, sk BUKNAAEHMX Y MOMOXEHHSIX aKTiB LMBINIbHOrO 3akoHOO4ABCTBA, HOPMATMBHO-MPaBOBMX
akTiB HauioHanbHoOro 6aHky YkpaiHu, Tak i po3milieHux Ha Canti baHky, Ha 6aHkomarTi (Ha MOHITOpi 6aHKOMaTy) TOLLO.

B Tomy uumcni Knient/ Jepxatenb KapTku 3060B’a3aHWii:

nepekoHaTncb y Tomy, Wo Ha 6aHkomaTi abo iHWOMYy MpuUCTPOi AN BuAadi roTiBKW, NPUAMAaHHSA KapTKW, B TOMY 4YMCIi Ha
KnasiaTypi, BiACYTHi Oyab-aKi 3aMBi NMpUCTPOI, BiACYTHI Bigeokamepu TOWO. Y BWNagKy BUHUKHEHHSA TEXHiYHMX 300iB npwu
KOpUCTyBaHHi 6aHKOMaTOM (He BMAa4a 3aMOBIIEHOT CyMu FOTiBKM / He noBepHeHHs KapTku Towo), KnieHTt/ Jepxatens KapTku
3060B’s13aHMIN He Biaxoasuun Big GaHkomaTy 3atenedoHyBaTy Ao LleHTpy o6cnyroByBaHHS KIi€HTIB | BUKOHYBaTW BKa3iBKM
onepaTtopa LIOK;

34incHoBaT Nnatexi B Mepexi IHTepHET 3 BUKOPUCTAHHSAM PeEKBi3UTIB KapTKn BUKIIOYHO 3a [ONOMOrOK MNOPTaATUBHUX
npucTpoiB abo TexHiYHMX 3aco0iB, Ha SAKMX BCTAHOBIEHE fiLeH3iiHe nporpamHe 3abes3neveHHs, B TOMy 4Yucri onepadiviHa
cucTema, aHTUBIPYCHe nporpaMHe 3abe3neveHHs Ta MixxmepexkeBuin ekpaH (Brandmauer, Firewall), cnigkyBaty 3a cBoe4acHUM
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OHOBJIEHHSIM MPOrpamMHOro 3abesneyeHHsi, aHTMBIPYCHMX 6a3 Ta NPOBOAWUTU MNepioanyHE CKaHyBaHHSI BNACHOrO TEXHIYHOro
3acoby, sIKMIN BUKOPUCTOBYETLCH AN 34iNcHeHHs [naTikHnx onepawii, Ha HasiBHICTb LUKIANMBOro NporpaMHoro 3abesneyeHHs.
Mpwn ubomy, KnieHt/ depxaTtens KapTkn npuiiMae Ha cebe pusmky, Lo MOXYTb BUHUKHYTU Y 3B’A3KY 3 3apaKeHHSIM TEXHIYHOro
3aco0y Bipycamu Ta iHWIMM LIKIAMBMAM NporpamMHnM 3abe3neqeHHsM, BHAcNigoK SKUX TpeTi 0COOU MOXYTb OTPUMATU PEKBI3NTU
KapTku Ta 34iINCHUTN HECaHKLiOHOBaHI TpaH3aKLUii;

He BUKOPWCTOBYBATU ONSA 3AINCHEHHHA MraTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM pekKBi3unTiB KapTku: TexHiuHi 3acobwu
ny6niYHoro KopucTyBaHHA (iHTepHeT-kade ToLo); NybnivHi Mepexi 6e3apoToBoro AocTyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kacbe, napkax, rotensx, TOproBux LieHTpax ToLo);

He BWKOPUCTOBYBaTWU pekBianTu KapTku AN 34IMCHEHHSA nnaTtexiB B Mepexi |HTepHeT Ha CyMHiBHMX/LuaxpancCbkux cawTax,
30Kpema, ane He BUWKIMIOYHO, Ha LUaxpanWCbKMX canTax, nepenik SKMX Po3MileHWn Ha canTti YKpaiHCbKOi MiKOGaHKIBCbKOT
Acouiauii uneHis nnatixHux cuctem: http://ema.com.ua/;

He BiOKPUBATU €NEKTPOHI MOBIAOMIEHHS Bid HEBIAOMWX BiAMpaBHMKIB, NiLO3Pini €neKTPOoHi MOBIAOMMEHHS, B T.4. dannw/
NOCUNaHHA Ha canTu y Mepexi IHTepHeT, AKi MICTATbCA B TaKUX NOBIOOMITEHHSX;

y Bunagky Brtpatu/kpagixkm KapTku/ii pekBi3uTiB abo iHWMX BUMNAOKIB MOXITMBOIO HECAHKLiOHOBAHOIO BMKOPUCTaHHS KapTku
Ta/abo ii pekBisuTiB (B TOMy u4mcni Oyab-akoi iHpopmauii wopo KapTku), npoBedeHHs HecaHKuioHoBaHWx KnieHtom/
Hepxatenem KapTku onepauin 3a KapTKkoBUM paxyHKOM 3AIMCHUTM 3ynuMHEeHHst (GnokyBaHHSA) Aii KapTku B nopsaky i CTpok,
BCTaHoBneHi n. 2.19 Posainy |l Jorosopy.

CTOpOHU MOrofxyloTbes, WO HepoTpumaHHa KnieHtom/ [Oepxatenem KapTkum nepepbayveHmx umm nyHkTom [lorosopy
3000B’AA3aHb BBaXXaeTbCA AiSMU UM 0e3dianbHICTIO, HAacmMiaKoM SIKMX MoXe OyTu HecaHKuioHoBaHe BukopucTaHHa KapTtkw, ii
pekBi3nTiB abo iHWoi iHpopmaLii, Aka Aae 3mory iHilitoBaTu [NnaTixHi onepadii.

Ocob6nuBocTi BUKkopucTaHHA Mo6GinbHUX nnaTtiXXHUX AoaaTkKiB.

Ons 3gincHeHHa onepauin 3a KapTKOBMM paxyHKOM 3 BWKOPUCTAHHSIM TexHOororii 6e34p0oTOBOro BMCOKOYACTOTHOIO 3B'SI3KY
manoro paaiycy aii (NFC) abo B mepexi IHTepHeT moxe 3acTtocoByBatucb MoGinbHWI nnaTikHWUM goaaTok, Ang Yoro KnieHt/
Hepxatens KapTkv noBYMHEH 3AiNCHUTY peecTpauiio KapTku LWnsaxom BHECEeHHs peksiaunTiB KapTkn 4o MobinbHoro nnaTtikHoro
JogaTtky BigMnoBiAHO OO0 NpaBuN BUKOPUCTaHHA BignosigHoro MoGinbHoro nnatikHoro popatky. llicns 3gincHeHHs BaHkom
YCMiLWHOI NepeBipkM pekBi3uTiB 3apeecTpoBaHoi B MobinbHOMy nnaTtikHoMy AopaTky KapTku Ta migTBepmKeHHs peecTpauii
KapTtkn B MoGinsHoMy nnatixxHoMy goaatky hOopMYyETbCS €MEKTPOHHE NpeACcTaBneHHst A04aTKOBMX pekBisnTiB KapTku (Hagani
— « TokeHi308aHa kapmka» abo « TokeH») Ta OpieHTOBHe BidyarnbHe BigobpaxeHHst KapTku.

TokeHi3oBaHa KapTka MOXe BUKOPUCTOBYBATUCS 3 METOH:

30iCHEHHs1 onnatu ToBapiB, pobiT abo nocnyr ToproBus B Mepexi IHTepHeT abo 4epe3 nnaTikHi NPUCTPOI, OCHALLEHI
TexHonorieto NFC 3 BukopuctaHHaM MobinbHOro nnartixkHoro AopaTky, 3 ypaxyBaHHAM TOro, Lo onepadii 34iNCHITLCA
BIiANOBIAHO A0 HamnawTyBaHb MOpTaTMBHOrO npuctpoto abo TexHiyHoro 3acoby KnieHta/ OepxaTtens KapTku, LNsxom
nepeBipky BiAGWTKY nanbus, BBeAEHHS naponto (rpadivHoro abo 4McnoBoro) Ta iHWKMM LWNAXOM, nepeabavyeHrM BianoBigHUM
nopTaTUBHUM NPUCTPOEM abo TexHi4HMM 3acobowm;

nepernagy iHdopMauii npo nonepeHi onepadii, 34iNcHeHi 3 BMKopUcTaHHAM MobinbHoro nnaTtikHOro gopaTky (gaTa, cyma
onepadii, HanveHyBaHHA ToproBus), a TakoXx iHdopMauii woao cratycy TOKeHi30BaHOI KapTku, SKWO ue nependayveHo
TEeXHIYHUMN MoXnuBocTsiMM Mo6inbHoro nnartikHoro goaatky, 3 iHopMyBaHHsaM KnienTta/ depxatenst KapTku npo 3giicHeHi
onepalii 3 BUKopuctaHHam MobinbHoro nnaTixkHoro AogaTky BiANOBIAHO 4O YMOB Liboro [JoroBopy.

Ons 3pificHeHHss onnaTu ToBapiB, pobiT abo mocnyr 3a 4OMOMOrow TOKEHI30BaHOI KapTW, 3 BUKOPUCTAHHAM MRaTKHMX
npucTpoiB, ocHaweHnx TexHonorielo NFC, KnieHnt/ Jepxatenb KapTkv, BuOpaBwu BignoBigHy TOKeHi3oBaHy KapTKy B
Mo6inbHOMyY nnaTixxHOMy AOAaTKy NOBUHEH PO3MICTUTU NOPTATUBHWI NPUCTPIV Nopsaa 3 6€3KOHTAKTHUM NNAaTiXXHUM MPUCTPOEM
Toprosud Npy LUbOMY 3AIACHATX NIGTBEPKEHHSA onnaTtu y crnocib, nependbadvyeHnin TEXHIYHUMKU MOXITMBOCTSMU NMOPTaTUBHOIO
npucTpoto. [ins 3aincHeHHs onnaTty ToBapis, pobiT abo nocnyr 3a 4onoMoroto TokeHi30BaHOI kapTn B mepexi IHTepHeT, KnieHt/
Oepxatenb KapTkm mMae obpaTtu BignosigHui cnoci6 onnatu Ha BebG-caiTi ToproBus, TOKeHi30BaHy kapTKy Ta crigyBaTtu
iHCTPYKLiSIM Ha ekpaHi nopTaTMBHOro NpucTpoto abo TexHiyHoro 3acoby Ans 34iACHEHHS onnaTy.

Knient/ Oepxatene KapTku, yknagatoun uen [orosip nNioTBEPIXYE CBOE PO3YyMiHHS TOro, L0 MPOBEAEHHS onepalii 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobGinbHoro nnaTikHOro popatky [fonyckaeTbcst baHkoMm nuvwe 3a ymoBu
BMKOPUCTaHHS MiLEeH3iNHMX nporpamMHux 3acobiB Ta MobinbHMX nnaTikHWUX AoAdaTkiB, a Takox Tuny KapTok npsamMo BU3HaYeHNX
BaHkom Ha Canti BaHky, Ta onepalii, 34iNCHEHi 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKM LUMSAXOM NepeBipKX BigbutKy nanbus,
BBEeJEHHsI naponto (rpacpiyHoro abo YMCNoBoro) Ta iHWKM LWNSXoM, nepeadavyeHm BiAMOBIAHUM NOPTaTUBHMM NPUCTPOEM abo
TexHiyHMM 3acobom, | B TakoMy BUMagKy BCi onepauii, 34ilNCHEHI TakuMm YMHOM, BBaXXaloTbCA NpoBefeHMMu GesnocepenHbo
KnieHToM Ta He MOXyTb BYTU OcKapXeHi sik HecaHkuioHoBaHi KnieHTom. MNepenik Mo6inbHux nnatikHux goaatkis, BU3HAYEHMX
BaHkoM Ans MOXNMBOCTI BUKOPUCTaHHsSI TOKEHI30BaHOI KapTKW, € BUMEPNHUM Ta 3a3HadeHu Ha CanTi BaHky 3a nocunaHHaM:
https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a NnaTixHi onepaduii, 3aiicHeHi B MoGinbHMX NnaTikHUX AoAaTkax, WO He MpPOMOHYHTLCS
BaHkom, 3a KOpeKTHICTb pobOoTU MOpTaTMBHOrO MPUCTPOID Ta TexHiyHoro 3acoby KnieHta/ Odepxatena Kaptku, Mob6inbHoro
nnaTixxHoro gopatky Ta 6yab-Akux nocnyr (CepsiciB), SKi NPONOHYOTLCS TpeTiMmn ocobamu (onepaTopamu MOBINbHOTO 3B’S3KY,
pPO3p0oOHUKaMM nporpamMmHmMx 3acobiB TOLLO) Mig Yac KopucTyBaHHA MoOGinbHUM nnaTikHMM AodaTkoMm Ta /abo mopTaTtuBHUMM
npucTpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopuctaHHs TOKeHi30BaHOI KapTky nepenbayae enekTpoHHY nepepaqy
ocobucToi iHdopmalLii 3a Jonomorow 6e3ApoTOBOI TEXHOMOTIT TPETLOT CTOPOHU, WO HE MOXe KOHTpontoBaTucs BaHkom, Tomy
BaHk He rapaHTye koHQigeHLUiHiCTb i 6e3neky Takoi nepepadvi gaHux. KoHdigeHuinHicTb Ta Ge3neka nepefadi AaHux
3abe3neyvyeTbCcs BIOMNOBIOHO [0 YMOB BUKOpPUCTaHHS BignosigHoro MobinbHoro nnatikHoro gopatky. [Mpu HeobxigHOCTI
nepefadi AaHux, BusHadveHux y n. 8.8.1. Posginy | [Joroeopy, TpeTiM ocobam B npoueci peectpadii (3 MeTol peecTpalii)
KapTtkm B MoGinbHOMy nnaTikHOMY Aopatky, BaHk poasuiHioe pgii Knienta/ Oepxatens Kaptkm no peectpauii Kaptkm B
Mo6inbHOMY nNnaTixxHOMy foaaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegady.

Knient/ OepxaTtens KapTkn Mae npaBo B OyAb-sikuii Yac BigMOBUTUCS Bi BUKOPUCTAHHS TOKEHI30BaHOI KapTkW, BUAANMBLLK ii 3
Mo6inbHOro nnaTixkHoro AoAaTky.

3ynuHeHHst (bnokyBaHHsA) aii KapTkm abo aHynoBaHHs (3akputTta) Kaptkn BaHkom, npv3BoguTb 0O BiAMOBIAHOMO 3YNMUHEHHS
(6nokyBaHHs) aii abo aHynoBaHHSA BiAnoBigHUX TOKEHi30BaHWMX KapTok, 3apeecTpoBaHux KnieHtom/ [depxatenem Kaptku y
MoGinsHoMy nnaTixxHoMy JoaaTky.

Knient/ OepxaTenb KapTku 3060B’3yeTbCst BUKOPUCTOBYBATU KapTku BignoBigHO 4O BCTAaHOBMNEHMX YMHHUM 3aKOHOLABCTBOM
npasun Ta npasun MIC, a Takox ymos [JJorosopy.

[ns oTpMMaHHA KOHCynbTaUil Wwoao BukopucTaHHa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (6rokyBaHHS) aii KapTtkn
abo npy BUHWKHEHHI HewTaTHMX cuTyauinn, KnieHt/ Oepxatenb KapTku Moxe CKOPUCTATUCHA HaCTYMHUMW KOHTaAKTHUMW
TenedoHamn LleHTpy obcnyroByBaHHs KnieHTiB Banky: +38 (044) 290-7-290 ansa A3BiHKIB MO YKpaiHi Ta 3-3a KOpAOHY 3a
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Tapudamy BiAMNOBIAHOrO onepatopa), a Takox 6e3nocepefnHbO 3BEpHYTMCS Y BiadineHHs BaHky, B sikomy Oyno BigkpuTo
KapTkoBui paxyHoOK Ta BugaHo KapTky.

KnieHT ons oTpumaHHs rpoloBux nepekasiB Ha KapTkoBuidi paxyHok 3a Homepom MoGinbHOro tenedoHy MoXe CKOpUCTaTUCh
cepsicom MIC Visa Alias ons cTBOpeHHs1 3B’a3Ky Mixk KapTkoto Ta Homepom mMobGinbHOro tenedoHy. IHilitoBaHHS CTBOPEHHS
3B’a3ky Mix KapTkoio Ta Homepom mobinbHoro tenedoHy 3aivicHioeTbea KnieHTom y MobGinbHomy 3actocyHky [MYMB 3a
HasIBHOCTiI TEXHIYHOI MoxnueocTi. Ansa 3miHn Homepy mobinbHoro tenedoHy, 3s’a3aHoro ¢ KapTkoto 3a gonomorotw cepsicy
MMC Visa Alias, KnieHT caMOCTINHO iHiLiloE CTBOPEHHS HOBOro 3B’'A3ky Mk KapTkoio Ta HoBMM Homepom MobinbHoro
TenedoHy y mobinbHoMy 3actocyHky MYMB (3a HassBHOCTi TEXHIYHOT MOXITUBOCTI).

YacTtuHa 3.
MopsApok 3aiMcHeHHs po3paxyHKiB Ta NnaTiXkKHUX onepadin

BaHk mae npaBo Hagasatu KnieHTy AN iHiuiloBaHHS nnaTikHuX Ta/abo iHWKWX onepauin nnaTtixHi iHCTpYMeHTM B Byab-sakin
dopmi, Ha Byab-sKkOMy HoCIi, Wo Aae 3mory 30epiratu iHdopmauito, NoTpibHy Ang iHiyitoBaHHA nnaTtikHoOi onepauii. Bug
NNaTixkHOro iIHCTPYMEHTY MpW LIbOMY BU3HA4YaeTbCs 3riHO 3 3aKOHOAABCTBOM B 3anexHOCTi Big obpaHoi KnieHTom nnaTtikHoi
onepadii, 30kpemMa ue MoXyTb OyTu: npsimuin aebeT; KpeamMToBuN TpaHcdep; eNneKTPOHHI NnaTikHi 3acobu, a TakoxX iHWi BMaK
NNaTiKHWX IHCTPYMEHTIB, SIKi Mae NnpaBo BM3Ha4YaTn HauioHanbHWn 6aHK YKpaiHu.

MnatixHi onepauii NpoBoAATLCA B roTiBKOBi Ta 6Ge3roTiBKOBI hopMax BignoBiAHO A0 3aKOHOOABCTBA YKpaiHM Ta npasBun
BignogsigHoi MINC, B TOMy uncni 3 ypaxyBaHHAM HaCTYMHOrO:

Mpu 3piicHeHHi BuaaTkoBoi MnaTixHoi onepadii 3 BukopuctaHHaM KapTtku Ta/abo ii pekBisuTiB Ha KapTKOBOMY paxyHKy Ha
ctpok go 30 kaneHgapHux AHiB GnokyloTbCH: cyma BuAaaTtkoBoi [naTikHoOi onepauii y po3mipi BignosigHO Oo iHcopmaLii,
oTpumaHoi baHkom Big MIC/iHworo ydacHuka MIC Ta cyma komicii BaHky, 6e3nocepefHbo MOB’A3aHOI 3 BMOATKOBOMO
MnaTixHOO onepauieto, y posmipi BignosigHo Ao TapudiB (3a HasBHOCTI). MnaTbkHWA niMiT Ha KapTkoBOMY paxyHKy
3MEHLUYETBbCS Ha CyMy OMOKyBaHHS.

CnmcaHHsa cyMu BuaaTkoBoi MnaTixHOT onepadii Ta cymu komicii BaHky, 6e3nocepeHb0 NOB’si3aHOi 3 BUAATKOBOW [naTixxHo
onepauieto, 3 KapTkoBoro paxyHKy KnieHTa 3givicHioeTbca nicnst oTpumaHHsa Bawkom Big MIC/iHworo yvacHuka MIC
iHbopmaii npo HeobXigHICTb cnucaHHs cymn BUAATKoOBOI [naTixHoi onepaduii Ta iHbopmMauii Npo CyMy 40 CMMCaHHSA 3a Tako
BuaaTkosoto lNMnaTixHO onepadieto. Bpaxosytoum ocobnusocTi dyHKuioHyBaHHs MIC, cyma BugaTtkoBoi lNnatixHoi onepadii,
3abnokoBaHa Ha KapTkoBomy paxyHKy, MOXe BiApi3HATUCb Bif CyMu BMAaTKoBoOi [naTixHOi onepalii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMY 4ucChli, ane He BUKIIIOYHO, Y 3B'A3KY 3: BUHMKHEHHAM KypcoBoi pisHuui (n. 3.8 Posginy Il usoro Jorosopy);
BuKopucTtaHHam TexHornorii MINC DCC (n. 3.19 Poaginy Il uboro [loroBopy)), a Takox He cnisnagatn y yaci 6rokyBaHHs Ta
cnucaHHs kowTiB. BaHk He Hece BignosiganbHOCTI Ta He BiawkoaoBye KrieHTy pisHMUt0 MK 3abrokoBaHOK Ta CnMcaHo
cymamu 3a [naTtixxHow onepadieto.

B pasi HeoTpumaHHs BaHkom Big MIMC/iHworo yyacHuka MIMNC iHdopmaLii npo HeobXiaHICTb cnMcaHHA KowTiB 3 KapTkoBoro
paxyHKy 3a BignoBigHoOKW BuaaTkosok [InaTikHOW onepauielo, Ha 34INCHEHHs AKoi KowTu Ha KapTkoBOMYy paxyHKy Oymu
3abnokoBaHi, npotarom 30 kanenHgapHMX OHIB 3 AaTh iHiLitOBaHHS npoBefeHHs BuaaTkoBoi lMnaTikHOI onepadii, KowTh Ha
KapTkoBoMy paxyHKy posbtnokoBytoTbcs. Akwo 30- AeHb npunagae Ha BUXiAHUIA, HEPOOO4YMI abo CBATKOBUI AEHb, KOLUTU
pPO36MOKYyTbCS HACTYMHOrO 3a TakMM BUXiOHUM, HepobouMM abo CBATKOBUM OHEM poboyoro aHs. lNMpoBeaeHHs naTtikHOI
onepauii He Moxe GyTu ckacoBaHe OKpiM BMMNafKiB, BCTAHOBMEHWUX LM [JOoroBopom (3oKkpema, ane He BUKIOYHO M. 4.2.12
Posginy | uboro [doroeopy) Ta pitouum 3akoHoaaBcTBOM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha KapTKkoBoMy paxyHKy 3a
BMAATKOBOO [naTixXHOW onepadieto, He Moxe ByTu po3bnokoBaHa AOCTPOKOBO / 4O MOMEHTY OTpMMaHHSA BaHkom iHpopmauii
Big MIC/iHworo yyacHuka MIMC npo HeobxigHiCTb crnmcaHHa KowTiB 3 KapTKOBOro paxyHKy 3a BignoOBiQHOK BWOATKOBOI
MnaTixHoto onepauieto abo Npo po3broKyBaHHS KOLUTIB.

Mpwn 3piicHeHHi TMnaTixHUX onepauin 3 BuKopucTaHHaM KapTku Ta/abo i peksiauTiB, BaHkOM, 3 ypaxyBaHHsSM pU3UK-
OPIEHTOBHOIO nigxody Moxe 3acTtocoByBatuca TexHonoris 3-D Secure (3a ymOBM 3aCTOCyBaHHS Ui€i  TexXHOMorii
€KBaVpUHroBOK YCTAHOBOM, WO Hafa€ BiAnoBigHy nocnyry TOprosui0), Npu sKin AN 3asBeplueHHs naTtikHoi onepauii 3
BMKOpUCTaHHaAM KapTku Ta/abo i pekBiauTis, KnieHTy moxe OyTu 3anponoHOBaHO 3AiINCHUTM OHE 3 HACTYMHOrO:

- BBECTM OpWriHanbHWA YUCMNOBWI Naponb, WO Hagxooutb Ha Homep mobinbHoro tenedoHy KnieHta y Burnagi SMS-
NOBIAOMMNEHHS;

- 34iACHUTM nepeBipKy OiOMETPUYHUX [aHUX 3a [OMNOMOrOH CKaHyBaHHS BiAOWTKY nanbulsi, po3ni3HaBaHHA o6nuuus 3
BMKOPUCTaHHAM MOPTaTUBHOIO NpPUCTPOlo B MOGinbHOMY 3acTtocyHky MYMB. | B Takomy BMnaaky BcCi onepadii, NigTBepaXeHi
TakMM YMHOM, BBaxaloTbCs npoBedeHumn GesnocepedHbo KrieHTOM Ta He MOXyTb OyTW OCKapXeHi SiKk HeCaHKLUiOHOBaHi
KnieHntom.

B pesikux Bunagkax (NOBTOPHI nepekasu, nepekasu, 3a SKUMW paHille 3acTOCOBYBanuCb BULLIEHABEAEHI MeToau
nigTBepmxeHHs Towo) TexHomoria 3-D  Secure Moxe He nepepbadatu 3acToCyBaHHS  BULLE3a3HAYEHUX MeETOZiB
niagTBEepAKEeHHSA ANs 3aBeplueHHs NnaTikHOT onepalii, i B TakoMy pasi 3aBepLueHHs [naTtixHoi onepadii 3aincHioeTbca baHkom
nicna HatuckaHHsa KnieHtom «Cnnatutuy»/ «ligtBepoxyto»/ «dani» Towo.

BaHk BUKOHYEe nnaTikHi onepaduii 3a KapTkoBMM paxyHKOM 3a yMOBM BiACYTHOCTI NiACTaB Ans BiAMOBU B NpPOBeAeHHi BanoTHOT
onepadii, WO CaMOCTIHO BCTAHOBIIOTLCA BaHKOM B Mexax BXWUTTA 3axofiB, BCTAHOBNEHUX BaHkoM Ha BnacHuii poscys 3
ypaxyBaHHSAM pU3MK-OPIEHTOBAHOIO NiAX0AyY i CNpsiIMOBAHMX Ha 3a0e3neyYeHHs1 JOTPMMaHHSA BanioTHOMO 3aKOHOAaBCTBa.

3 meToto 3anobiraHHs BUHWKHEHHS1 HecaHKUioHoOBaHOro oBepapadTy 3a onepauisivMu:

BMAa4i roTiBKW, siKi 34iMCHEHI He 4yepe3 GaHkomaTtun, NNaTikHi TepmiHanu, iHWi nnaTtikHi npucTpoi BaHky, Ha KapTkoBomy
paxyHKy OoKyeTbCsl cyma B pO3Mipi koMicii BignoBigHo Oo TapudiB. AKWO Takuii ©6aHKOMAaT, NNaTikKHWIA TepMiHan, iHWun
NNaTixXHUIA NPUCTPI HanexuTe 6aHky-napTHepy, baHk NpoBoAWNTL PO3GNOKYBaHHS HAANMLIKOBO 3abnokoBaHOi CyMy B PO3MIpi
KOMICIT y ieHb HaAXOMKEHHS CYMM BiALLKOAQYBaHHS 4O CMIUCAHHS, KpiM CyMU B po3Mipi koMicii, sika nepeabayeHa Tapudamu;

y BanoTi, fka Bigpi3HAETLCS Bif BantoTn KapTKoBOro paxyHky, Ha KapTkoBomy paxyHKy A40OaTKOBO GMOKyeTbCst Cyma y po3mipi
Lo BM3HA4yaeTbCa BaHkoM Ha BnacHwiA poscyAd. IHdopmaLio Npo cymy rpoLLOBMX KOLUTIB, WO 4oAaTKOBO Oyna 3abrokoBaHa
BaHkoMm 3rigHO YMOB LIbOro NyHKTY MOXHa fi3HaTuCs y BiaaineHHsx baxky abo y LieHTpi o6cnyroByBaHHS KNiEHTIB.

Cyma onepauii i cymn kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 yboro nyHkTy [JoroBopy, MOXyTb ByTu 3abnokoBaHi 4O MOMEHTY
npoBefeHHst MikOaHKIBCbKMX pO3paxyHkiB. Y Takomy pasi, [NnatixHui nimiT 3a KapTkoBMM paxyHKOM 3MEHLLYETBCS.

baHkoM, Npy BU3HaAYeHHI AaTW BUMHUKHEHHS i po3mipy HecaHkuioHoBaHOro osepapadTy, NpMMMacTbCs OO0 yBaru, Wo cyma
nepekasy y BanioTi, fKa Bigpi3HAEeTbCA Big BamoTu KapTkoBoro paxyHky Moxe OyTu BigkopuroBaHa Micnsi NpoBeAEeHHS
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MiXOaHKIBCbKMX pO3paxyHkiB abo BigMoBiAHO JO CyMM OO CMMCAHHS, Ska BUCTaBNSETbCA NNATKHOIO cMcTeMor. baHk novnHae
HapaxyBaHHS BiACOTKIB Ha 3anuLlok 3aboproBaHocTi No HecaHkuioHoBaHOMY oBepapadTy Ha 4 (4eTBEpTWI) KaneHaapHWN
OeHb Big OHS BUHUKHEHHSA HecaHkuioHoBaHOro osepapady.

KnieHT 3000B’sA3aHuMiA nmoracuty 3aboproBaHiCTb 3a HecaHkUioHOBaHMM oBepgpadToM B MOBHOMY 06csa3i npotarom 15
(M'ATHAgQUATU) KaneH4apHUX OHIB 3 AHA NOro BUHUKHEHHS. [NpoLeHTHa CTaBka 3a KOPUCTYBaHHS KoliTaMu HecaHKuioHoBaHOro
oBepapadTy ctaHoBUTb 50% (M’ATAECAT) MPOLUEHTIB PiYHMX Ta PO3PaxOBYETbCA BUXOOAYM 3 po3paxyHky 360 (Tpucta
wictaecaTt) AHiB y poui. 3aboproBaHicTb 3a HecaHkuUioHOBaHMM oBepapadTOM Ta MPOLEHTU 3a KOPUCTYBaHHSA KOLITaMu
HecaHkuioHoBaHOro osepapadTy norallaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnm Ha KapTkoBun paxyHok KnieHta, B AeHb iX
3apaxyBaHHsa. Cyma 3aboprosaHocTi 3a HecaHkuioHoBaHVM oBepapadTom, WO He noBepHeHa npoTdarom 15 (M’aTHaguaTh)
KaneHgapHuUX AHIB 3 AaTW MOro BUHUKHEHHS, BBaXaeTbCA NpocTpoyeHot 3aboprosaHicTio. MNpu HenoraweHHi KnieHTom y
BCTaAHOBMNEHUA CTPOK 3aboproBaHOCTi 3a HecaHkuUioHOBaHMM oBepapadToOM, MNPOLEHTaMuM 3a KOPUCTYBaHHSA KoLITaMu
HecaHkuioHoBaHoro osepapadTty, baHk Moxe 3aiicHUTY [JoroBipHe CNmMcaHHs rpoLLOBMX KOLLUTIB B pO3Mipi, HEO6XigHOMY Ans
norawleHHa NpoCcTpoyeHoi 3aboprosBaHocTi 3a HecaHkuioHoBaHMM oBepgpadToM 3 Byab-sKMX iHWKMX paxyHkiB KnieHTa,
BiOKpUTMX B BaHKy, a Takox 3 6yab-akux paxyHkie KnieHTa, ski 6yae Biakputo nomy B BaHky nicns yknageHHs uboro [lorosopy.
Mpwn 3pificHeHHI onepadin 4yepe3 GaHkOMaTW, NNaTkHIi TepmiHanu/ NPUCTPOI TOWO MoXe BumaraTucsa BBedeHHs [MIH. Y
BUNagky Tpbox cnpob Habopy HenpasunbHoro MNIH, KapTka Bunydaetbca Ta ii 4is npu3ynuHAETbCS.

Onnarta ToBapiB (po6iT, nocnyr), OTpMMaHHS TOTIBKOBMX KOLITIB 3a gonomMorow KapTku 3AiACHIITBCA Ha ymoBax i B
nopsaaky, wo gie y Toproeus abo B 6aHky, wo npuimae KapTtky. Y pasi BigmoBu Big npuabdaHHa Ta/abo NnoBepHEHHSI ToBapy
(BigMOBM Bif 3aiicHEHHSA POGIT UM HagaHHA nocnyru), Wo onnadeHi 3a gonomorot KapTtku, KnieHT He Mae npaBa BumaraTtu
Bif ToproBus NOBEPHEHHS KOLITIB rOTIBKOK, @ MOXe BMMaraTu BiALWKOQYBaHHA CyMuW onepauii Lwnsaxom 6e3roTiBKOBOro
nepekasdy kowrTiB Ha KapTkoBui paxyHok. ToproBeub Mae npaBO BiAMOBUTUCA BiO MNPOBEAEHHS PO3paxyHKiB 3
BUKOPUCTaHHAM KapTku: y pasi HEMOXMINBOCTI BUKOHAHHA aBTOpM3alii y 3B'A3KY 3 TEXHIYHUMW NPUYMHAMU; OTPUMAHHS
HeraTMBHOro KoAy BiANoOBiAi BiA eMiTeHTa MNaTiXKHOro iHCTPYMEHTY; iHWMWX BMNagkiB, yctaHoBneHux [orosopom abo
3aKOHO4aBCTBOM YKpaiHu.

KnieHT npwu 3ginicHeHHi MnaTixHOi onepauii 3 BUkopucTaHHAM KapTku npu HeoOXigHOCTI MmignMcaHHA KBUTaHUIT (Yeky,
cniny ToLWo), NOBMHEH BMNEBHUTUCH Y BiANOBIAHOCTI CyMW, NPOCTaBMEHOI Ha LUUX AOKYMEHTax, CyMmi dakTuyHoi onnatu abo
BuAaHoi roTisku. Mignucaswm uen aokymeHT, KnieHT BU3Hae NnpaBurbHICTb BKa3aHOi CyMu Ta Aae BKasiBKy baHKy Ha cnucaHHs
kowrTiB 3i cBoro KapTkoBoro paxyHky. lignucysaTtun 3a3HaveHy KBUTaHLilO (4ek, crin Towo), y K He npocTaBneHa cyma
onepadii, KnieHT He mae npaea. ToproBeub He Mae npaea Bumaratu Big Knienta/ Oepxatens KapTku nignucaHHsa kBUTaHLUiT
(4eka, cnina ToLLO), AKLIO HUM Bxe BBeAeHo MIH y npoueci 3ailicHeHHs onepalii Ta iHwe He BcTaHoBneHo npasuniamu MIIC.
KnieHT uum Hapae BaHky gopyyeHHs (g4ani B uboMy NyHKTI — «[Jopy4YyeHHsA») 34iACHIOBATMN 3a paxyHOK Ta B iHTepecax
KnieHTa TOpriBnio iHO3eMHOIO BantoTo B NOPAAKY Ta Ha ymoBax, nepefbadyeHux uum nyHktom forosopy. Bei Butpartn,
noe'a3aHi i3 3giicHeHHaAM BaHkom TopriBni iHO3eMHOKW BanTol 3a [opyvyeHHAM, BKM4Yaw4yu (ane He BUKIYHO)
KOMiCiHi BuHaropoau baHky (3rigHo 3 YuHHUMK B BaHky Tapudamm), noknagatTeca Ha KnieHTa:

Knient gopyyae baHnky 3givicHioBaTW: nNpoAaxk Pocincbkux pybnis, obMiH poCiiCbkMx pyGniB Ha iHWY iHO3eMHy BamnioTy 3a
KypcoM BbaHky, BCTaHOBNEHUM Ha [€eHb 34iMCHEHHs BiAmnoBigHOI onepallii, 3a paxyHOK YCiX KOLWITIB B POCIVCbKMX pybnsx, wo
36epiratoTbcsl Ha Oyab-Akux paxyHkax KnieHTa B BaHky Ha MOMEHT BWMKOHaHHSA [Opy4eHHsi; cnucaHHa 3 Byab-Akux paxyHkis
KnieHTta B BaHky KOWWTIB y CyMmi, HEODXiOHIV ANA HAanexXHoro BUKOHaHHS baHkom [opyyeHHs.

YmoBa [Jopy4eHHs, WO npoaax POCIiNCbkMX pybniB, oOMiH pociicbkux pybniB mMatoTb OyTu 34iNCHEHI «3a Kypcom BaHky»,
BCTaHOBMNOE NpaBo baHKy caMOCTiHO BM3Ha4yaTW Kypc TOPriBNi iHO3EMHOK BantoTolo, BUXOOAYM 3 CUTyauii, WO pearnbHO
ckrnanacs Ha BantTHOMY pUHKY YkpaiHu abo Ha MixkHapoZHOMY BanOTHOMY PUHKY.

KnieHt gopyyae baHky camocTiliHO Ta 6e3 4OOaTKOBOro NoromxeHHs1 3 KnieHTom BupillyBaTu: () sKky came onepadito — npogax
pocinicbknx pybnis abo obMmiH pociicbkmx pybriB Ha iHLLY iIHO3eMHY BanioTy — 30INCHATU Ha BUKOHaHHS [opy4yeHHs; (6) Ha aky
came 3 iHO3eMHUX BantoT 34iNCHUTM 0OMIH pOCiCbKUX py6rniB Ha BUKOHAHHSI [Jopy4eHHs.

KowTwn, ogepxaHi B pe3ynbTaTi BUKOHaHHA [JopyyeHHsi, nigndraioTb 3apaxyBaHHIO Ha poscyn baHky: Ha Oyab-sKui paxyHoK,
Bigkputun KnieHtom B BaHky; Ha kopucTb BaHKky Ha paxyHOK, CamMOCTiHO Bu3HaveHun BbaHkoMm, 3 MeTOl BUKOHaHHS
3060B’sA3aHb KnieHTa nepe BaHkoM, CTPOK BUKOHAHHSI SIKUX HacTaB.

[eHb, B Ak mae 6yTn BukoHaHe [opyyeHHsi, baHk BU3Hayae Ha CBill po3cyn, BMXOAsiuM, 30KpeMa, 3 cuTyalii, Wo pearnbHO
cknanacs Ha BaniloTHOMY PUHKY YKpaiHM abo Ha MiKHapOAHOMY BaniOTHOMY PWHKY, Ta OO’EKTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [JopyyeHHs.

Onnata nocnyr baHky 3 TopriBni iHO3eMHOK BanTOK Ha BWKOHAHHSA [opydeHHs Ta HapgaHHs KnieHTy iHdopmauii npo
BMKOHaHHA [lopyYeHHS 34iMCHI0ETLCA BignoBigHO A0 ymoB nyHkTy 3.13.11 yactnHu 3 Po3giny |l Jorosopy.

Akwo B BaHky BiaCyTHI iHWI NOTOYHI paxyHkun KnieHTa Ans BnacHux noTpeb, KpiM paxyHKy B POCINCBKMX pybnsix Ta B rpUBHSX,
BaHk iHiuitoe BiakpuTTs KnieHty B BaHky MOTOYHOrO paxyHKy Ansi BrnacHuWx noTpeb B BantoTi, HEOOXIgHIN Ans 3apaxyBaHHs
KOLUTIB, OTPMMaHUX BHACNigoK BUKOHaHHA BaHkoM [JopyyeHHs (3 ypaxyBaHHsaM ymoB nn. 3.7.3 n. 3.7. uiei yactuHu [Jorosopy).
Akwo nicns BUKOHaHHS [Jopy4yeHHs Ha MOTOYHOMY paxyHKy KnieHTa B pociicbkux pybnsax BigcyTHi kowTun, baHk mae npaBo
3aKpUTU BKa3aHUIN paxyHok 6e3 nogaHHsa KnieHToM 3as8Bu Npo 3aKpUTTS paxyHKy.

Mpwu 3aiicHeHHi onepalii 3 BuUkopucTaHHAM KapTku abo i pekBi3vTiB 3aCTOCOBYETLCS HACTYMHE:

Mpw 3giicHeHHi onepadji B iHO3eMHil BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB No3a Mepexeto nnaTikHUX TepMiHanis,
6aHkomartiB abo iHWKUX NNaTikHMX NPUCTPOIB BaHKy cnucaHHa kowTiB 3 KapTKOBOro paxyHKy, SKWA BiOKPUTO B iHO3EMHil
BanoTi, 3aiicHioeTbes 3a kypcom MIMC Ha gaty o6pobkn MIC ciHaHcoBOi onepalii.

Mpw 3giicHeHHi onepadji B iHO3eMHil BantoTi 3 BUKOopUCTaHHAM KapTku abo 1i pekBisanTiB No3a Mepexeto NnaTikHUX TepMiHanis,
6aHkomariB abo iHWKX NraThkHUX NPUCTPOIB BaHKy cnucaHHsa KowTiB 3 KapTKOBOro paxyHKy, SKui BiOKPUTO B HaLUiOHanbHIn
BanoTi, 30INCHIOETLCA:

Axwo santota onepadii gonap CLUA - 3a kypcom, BctaHoBneHMM BaHkoM no onepadisix, 3ainCHEHUX 3 BUKOpUCTaHHAM KapTku
nosa Mepexeto nnaTikHUX TepmiHanis, baHkomaTiB abo iHWKMX NNaTixkHUX NpPUCTPOiB BaHkKy, Ha gaTy 34icHEHHS onepallii.

3.8.2.2 Axwo Baniota onepadii BiapisHseTbes Big gonapy CLA - 3 Bantotn onepauii B gonap CLUA 3a kypcom MIC, 3 ponapy CLUA B

HauioHanbHy BamoTy 3a KypcoM, BCTAaHOBMNEHUM BaHKkoM no onepauisx, 34iMCHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexeto
nnaTixxHMX TepMiHanie, 6aHkomartiB abo iHLWUX NnaTiXHUX NpUCTPOoiB BaHky, Ha aaTy 3QiNcCHEHHs onepaLii.
Kypc BaHky BcTaHoBnoeTLCS nuiie ans koHeepTauii 3 gonapy CLUA y rpusHio.
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Mpwn 3pificHeHHi onepauii B HauioHamnbHIN BanoTi 3 BMKOPUCTaAHHSAM KapTku abo ii pekBisuTiB no3a Mepexel MnaTiKHUX
TepMiHanis, 6aHkomarTiB abo iHWKX nnaTixHWX NpucTpoiB BaHky, y BUNagKy 3aiicHeHHs MIC koHBepTauii B iHO3eMHy BanoTy
nig 4ac npoBedeHHs1 pPO3paxyHKiB, CnMcaHHA KowWTiB 3 KapTKOBOro paxyHKy, KWW BiOKPUTO B HaUiOHamnbHin BantoTi
3[iACHIOETLCA 3 KOHBepTaulielo 3 HauioHanbHoi BanoTn B gonap CLIA 3a kypcom MIMC Ta 3 gonapy CLUA B HauioHanbHy
BamnoTy 3a KypcoM, BCTaHoBneHum BaHkom no onepauisx, 34iNCHEHUX 3 BUKOPUCTaHHAM KapTkv no3a mepexero nnaTtikHUX
TepmiHanis, 6aHkomarTiB abo iHWKNX NnaTikHUX NpucTpoiB BaHky, Ha AaTy 3gincHeHHs onepadii. Kypc BaHKy BCTaHOBMIOETLCA
nvwe ansa koHsepTadii 3 gonapy CLUA y rpusHio.

Mpwn 3piicHeHHi onepauii B HauioHamnbHI BanoTi 3 BMKOPUCTaAHHSAM KapTku abo 11 pekBi3uTiB Mo3a Mepexer nnaTikHuX
TepmiHanis, 6aHkomatiB abo iHWKMX NnaTikHUX NPUCTPOIB BaHKy crnucaHHsA KowTiB 3 KapTKOBOro paxyHky, SKUi BigKpUTO B
iHO3eMHiIn BantoTi, 3aincHIoeTbCA 3a Kypcom MIC Ha aaty 06pobkm MINC diHaHcoBOT onepatiii.

Mpw 3piicHeHHi onepauii 3HATTS roTiBKOBUX KOLUTIB B HaLiOHanNbHi BantoTi 3 BUkopucTaHHAM KapTtku abo 1i pekBisnTiB y Mepexi
nnaTikHUX TepMiHanie, 6aHkomMaTiB abo iHWKX NnaTikXHMX NpucTpoiB BaHky 3 KapTkoBOro paxyHky, sikuii BigKpUTO B iHO3EMHIl
BartoTi, CNMCaHHA KOLWTIB 3 KapTKoBOro paxyHKy 34iNCHIOETLCS 3a KypcoMm Kynieni BaHkom BignoBigHOI iHO3eMHOI BanoTh 3a
rpVBHI, BCTaHOBNEeHUM BaHkom no onepauisix, 34iIMCHEHWX 3 BUKOPUCTAHHAM NNaTikHWUX TepmiHanie, 6aHkomaTiB abo iHWnx
nnaTiXkHUX NpUCcTpoiB baHKy, Ha AeHb 30iINCHEHHS Takoi onepauii.

Mpu 3gincHenHi onepadii Kynieni ToBapis, pobiT abo nocnyr 3 BUKOpUCTaHHAM KapTku abo 1T pekBi3nTiB y Mepexi nnaTikHux
TepmiHanis abo iHWMX nnaTtixH1UX nNpucTpoie baHky y BanioTi, Aka BiAPI3HAETLCA Big BantoTM KapTKOBOro paxyHky, CnmMcaHHSA
KowwTiB 3 KapTKOBOro paxyHKy 34iNCHIOETbCA 3a oddiliiHuM Kypcom HBY Ha AeHb 34icCHEeHHs Takoi onepadii.

Mpw 3giricHeHHi onepadin i3 BHeceHHs/ nepekasy KowWTiB Ha KapTKoBuiA paxyHOK Yy BamnioTi, Ska BiApi3HSETbCA Big BanoTtu
KapTkoBOro paxyHky, 3apaxyBaHHs KOLTiB Ha KapTkoBMI paxyHOK 34iNCHI0ETLCS 3a kypcom MINC no onepauisx, 3AiNCHEeHWX 3
BMKOpPUCTaHHAM KapTku nosa mepexeto nnaTtixHux TepmiHanis, 6aHkomaTiB abo iHWMX nnatikHux npucTtpois baHky, Ha paty
06pobkM hiHaHCOBOT onepallii.

Mpwu iHiuiloBaHHI onepadii, ika 3AINCHI0ETBLCS i3 3aCTOCYBaHHAM BiAMOBIAHOMO KypcCy, BU3HaveHoro y nyHktax 3.8.1-3.8.7 uboro
JoroBopy, KnieHT morogXyetbca 3 TWM, WO AaTta 34iNCHEHHs onepadii MoXe Bi4pi3HATMCS Big AaTM CNUCAHHSA KOLWTIB 3
KapTtkoBoro paxyHky (gatm obpobku MIC cbiHaHCcOBOI onepalii), TOMy MOXe BMHMKATWM KypcOBa pi3HWLA, fka niansrae
noraLleHHo (BiALKOOYyBaHHIO) B NOBHOMY 06csA3i KnieHTOM sik norofpkeHa BiANOBIAHO A0 LbOro NyHKTy [loroBopy.

Onnara BMHaropoa/KoMmicin:

3060B’A3aHHS MO cnnaTi  LWOMiCa4YHOi BuHaropoaw/ Komicii 3a obcnyroByBaHHs [lakeTy nocnyr Brneplie BWHUKaTb Y
PospaxyHkoBomy nepiogi, B sikomy 6yno odopmneHo i HagaHo KnieHTy BignosigHuii MakeT nocnyr, 3a BUKNIOYEHHAM [lakeTis
nocnyr, woao sikux Tapudgammu baHKy BCTaHOBNEHO OKpPEMMWI NMOPSAOK BMHUKHEHHsI 3000B’S3aHHA NO cnnaTi BUHaropoau 3a
o6cnyroByBaHHA [MakeTy nocnyr. Po3amip LwomicsyHoOi BuHaropoamn/ komicii 3a obcnyroByBaHHsa [MakeTy nocnyr BM3Ha4aeTbCs
[orosopom, Tapudamu.

LomicsayHa/lwopiyHa BuHaropoga/ komicis 3a obcnyroByBaHHA obpaHoro [lakeTy nmocnyr HapaxoBYETbCS/ pO3pPaxoBYETbLCHA
BaHKkom 3a AeHb 0O HAaCTaHHA PO3pPaxyHKOBOrO AHA Ta CMMayvyeTbCA B HaLiOHanbHIMA BantoTi YKpaiHuM, 3a BUKNIOYEHHsM [akeTis
nocnyr, woao skux Tapudamun BaHky BCTAHOBMEHO OKpeMWUW NOpSAOK HapaxyBaHHSA/ po3paxyHKy LLUOMICAYHOI/ LLOpPiYHOT
BMHaropoawn/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHkom Ha nodaTky Po3paxyHKOBOro nepiofy, MOBWMHHa OyTu
cnnadeHa y Hanbnumxymi pospaxyHKkoBui OeHb KnieHToMm, a npaBo baHky Ha 3piicHeHHs [doroBipHOro cnucaHHsi Takoi
BMHaropoaw/ Komicii BuHvKae y baHky 3 MomeHTy ii HapaxyBaHHA BaHkom. AKWO womica4Ha BuHaropoga/ KoMicis He cnnayeHa
KnieHToM y Hanbnuxunii po3paxyHKOBUI Nepiof, NMOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS MPOCTPOYEHOIO.

Onnata BMHaropog/ komicii Moxe OyTu 3gilcHeHa:

yepes kacy baHky WNsxoM BHECEHHS rOTiBKY;

3 Oyab-sakoro paxyHky KnieHTa Lwnsixom ogOpMIEHOrO HaneXHWM YMHOM NNaTKHOI IHCTPYKUil (iHWOro OOKYMEHTY npo
cnucaHHs KOLWTIB y AOBIiNbHI popmi, BcTaHOBMEHIN BaHkom);

Lwnsxom [JOroBipHOro cnucaHHs Ha ymoBax Liboro [JoroBopy.

B pasi nepepaxyBaHHa KnieHTOM rpoLloBux KOLWTIB Ha KapTkoBMIA paxyHOK 3 iHLWIMX paxyHKiB, BigKpuTux B baHky, abo yepes
iHWi GaHkM 4n HebaHKiBCbKi (hiHAHCOBI YCTAaHOBW, B T.4. BHECEHHSI Yepe3 HMX TFOTIBKOBMX KOLUTIB 3 METOK Mepekasy Ha
KapTkoBui paxyHOK, BCi pM3MKM, B TOMY YWCIli NOB'A3aHi 3 MOXIUBOK 3aTPUMKOK B HAOXOMKEHHI TakMX KOLWTIB Ha
KapTkoBuiA paxyHok, npuiimae Ha cebe KnieHT. YknageHHam uboro [oroBopy KnieHT niaTBepa)xye, WO YCBIAOMIOE Ta
noroaxyetbcst 3 TUM, Wo BaHk He Mae MOXNMBOCTI KOHTpontoBatTu abo perynoBaTv LUBUAKICTb HAAXOMKEHHS TPOLLOBUX
KOWTIB 3 iHWKUX GaHkiB 4nm HebaHKiBCbkMX (hiHaHCOBMX YyCTaHOB, abo BMAMBaTU Ha pPO3MipyM KOMICiIlA, LUO CTAryrTbCs 3a
nepepaxyBaHHs rPOLLIOBMX KOLUTIB. 3apaxyBaHHS KOLLUTIB Ha BigKpuTi B BaHKky KapTkoBi paxyHKu 30iNCHIOETLCS:

B OeHb BHeCeHHs roTiBKOBMX KOLUTIB Yepes3 kacy, 6baHKkoMaT, NporpamMmHO-TEXHIYHUIA KOMMIEKC camoobcenyroByBaHHA baHky (B
TOMY Yncni napTHepiB baHky) abo 6e3roTiBkoBUiA Nepekas 3 iHLWMX paxyHKiB, BigKpuTux B BaHky, sKLLO onepadis npoBeaeHa Ao
18:00 noTo4HOro AgHs.

Ha HacTynHui poGouunii OeHb MiCnsi BHECEHHS TOTIBKOBMX KOLUTIB Yepe3 Kacy, GaHkoMaT, MporpamHO-TEXHIYHWUIA KOMIMIEKC
camoobcnyroByBaHHs BaHky (B Tomy uucni napTHepiB BaHky) abo 6e3roTiBKOBUIA nepekas 3 iHLUX paxyHKiB, BiOKPUTUX B
BaHky, skwo onepadia nposegeHa nicnga 18:00 noTouHOro AHS.

MpoTtarom 3 (TpboOXx) pobounx OHIB 3 AHSA NPOBEAEHHS onepaLii BHECEHHS rOTiBKOBMX KOLUTIB Yepes Kacy, MPOrpamMHO-TEXHIYHWN
KOMMMEKC caMoOoBCnyroByBaHHS iHWOro 0aHKy, ¢hiHaHCOBOI ycTaHoBM abo Ge3roTiBKOBWUI NMepekas 3 paxyHKy, BiOKpUTOro B
iHWoOMYy 6aHKy, B TOMY 4uChi Yepe3 CTOPOHHI CUCTEMW AUCTaHUiHOro obcnyroByBaHHsS. B okpemux Bunagkax, BU3HAYEHUX
3akoHOLaBCTBOM, BaHk Mae npaBo 3aTpumaTty Cymy nepekasy Anst YTOYHEHHSI PEKBI3UTIB OTpUMyBaYa nepekasy Ha CTpok Ao 4
(4oTMpBOX) pobOUMX OHIB.

Knient popyyae banky npogat Ha MiOaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHW iHO3eMHy BamtoTy, npugbaHy 3rigHo 3 Lum
[oroBopom, SKLLO nicns AHA ii 3apaxyBaHHs Ha KapTkoBui paxyHok abo Ha b6yAb-AKWIA iHWWA NOTOYHUN paxyHOK, BiAKPUTUN
Knienty B BaHky, Bka3aHa iHO3eMHa BanTa He Oyae nepepaxoBaHa 3a NMPU3HAYEHHSM MPOTArOM CTPOKY, BCTaHOBIIEHOTO
3aKOHOA,aBCTBOM YKpaiHu.

KnieHt 30008B’si3aHuin noseptatv BaHky nomMunkoBo 3apaxoBaHi Ha KapTkoBui paxyHoOK i oTpumaHi KnieHTom kowTu B
TPUOEHHUI CTPOK 3 MOMEHTY OTpuMMaHHsl kowTiB abo BignosigHoi Bumorn BaHka. KnieHT Hagae 3rogy BaHky 3gincHuTtu
[JoroBsipHe cnucaHHS 3a NOMWUITKOBUM Ta/abo HeHaneXHUM nepekasoM 3 ypaxyBaHHSIM HaCTYMHOrO:

Knient Hapgae npaBo banky cnucyBatM 3 KapTkoBMX paxyHKiB 3apaxoBaHi CyMW KOLUTIB BHACMiAOK MOMWMIKOBUX abo
HEHamneXHNX Mepekasis, B TOMY YMUCIi, ane He BUKMYHO, MPU HAOXOMXKEHHI Bia GaHKy/ ¢hiHAHCOBOI yCTaHOBM iHiuiaTopa
nnaTexy NoBiAOMIIEHHS NPO NOMUIKOBUIA abo HEHaNEXHWI Nepekas KOLUTIB 3 paxyHKy nnaTHUKa.
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KnieHt popyyae bBaHKy camMoCTiiHO cnucyBaTh KOWTWM B [AeHb OTPMMaHHSA BIAMOBIAHOMO MOBIAOMIMEHHS Big OaHKy-
KopecnoHaeHTa, cnucyeaTu 3 KapTkoBoro paxyHky KrnieHTa cymu 3a nOMUNKOBMMU Nepeka3amu B iHO3EMHIN BantoTi abo sKLWo
nepekas OyB iHiuinoBaHM 6e3 3aKOHHMX MIACTaB B pasi CMMCaHHS CyMWU Takoro nepekasy 3 KOPEeCNOHAEHTCLKOrO paxyHKy
BaHky i HagxomXXeHHs niaTBepAXeHHSs Big GaHKy-KOpecrnoHgeHTa Npo NMOMWIIKOBICTb AAHOro nepekasy 3 HagaHHsaM KnieHToBi
OOKYMEHTIB, NiATBEPIKYIOUNX BUKOHAHHA BaHKOM Takoro crnvcaHHs i MOMUMKOBICTb AdaHoro nepekasy. lMpu ubomy cyma
cnucaHHa 3 KapTkoBoro paxyHky KnieHTa mae [opiBHIOBaTM CyMi CMMCaHHSA 3 KOPECMNOHAEHTCbKOro paxyHKky baHky i He
nepeBuLLyBaTU CyMy NMOMUIIKOBOrO nepekasy B iHO3EeMHii BantoTi, 3apaxoBaHy paHille Ha KapTkoBui paxyHok KnieHTa.

Knient gopyyae BaHky camocCTiiHO B AeHb BUSBMEHHA akTy 3apaxyBaHHs Ha KapTkoBui paxyHok KnieHTa nomMunkoBOro
nepekasy B iHO3eMHill BantoTi, B TOMYy Y/CHi NOMUIKOBOIO nepekasy BWKOHaHOro 3 BUHU BaHky, cnucyBaTtu 3 paxyHky KnieHta
CYMW Takoro NOMWUIIKOBOrO nepekasy.

CTOpOHU AiAwnu 3roau, WO NpW HaCTaHHI CTPOKIB BMKOHaHHS rpolloBux 3060B'a3aHb KnieHTa 3a umum [1oroBopoM, HacTaHHi
CTPOKiB BMKOHaHHS Oyab-sKMX iHLIMX rpolloBux 3000B’s3aHb KnieHTta nepep baHkom 3a iHWMMKM goroBopamu (a Ha nigcTasi
BignoBigHoi 3asBu KnieHTa — i goctpokoBo), baHk Mae npaBo 3airicHioBaTK [JOroBipHE CMMCaHHSA rPOLLIOBMX KOLUTIB B MeXax
MnaTixHOro NimiTy, B po3mipi, HEOBXiAHOMY ANs BUKOHAHHA rpowloBmx 3060B'A3aHb KnieHTa 3 paxyHky/iB KnieHTa, Bigkputmx
BignoBiaHo 0o uboro [JoroBopy abo iHWMWX A0roBopiB, yknageHux 3 baHkom, a Takox BigkpuTux B BaHky paxyHkiB KnieHTa B
ManbyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3aincHenHsa [JorosipHoro cnucaHHs 3 iHiuiatueu baHky € npaBom baHky, a He 060B’a3kom. BaHk camocTiiHo obupae YeprosicTb
34iMcHeHHs [1oroBipHOro cnucaHHs 3a BCiMa yKrnageHnMmn AoroBopamu, Lo nepegdayatoTb 34iiCHEHHS [LoroBipHOro CrmncaHHs.
[oroBipHe cnucaHHs 34iNCHIOETECA B NopsAaKy, nepeadavyeHomy L€l YacTuHo [oroBopy, SKLLO iHLWINA NOPSAOK 34iINCHEHHS
[loroBipHOro cnvcaHHs He BCTaHOBMEHWI iHWKUMK yMoBamu [JoroBopy abo BignosigHoto 3asiBoto Ha npueaHaHHs. O3Hakamu
noB’aA3aHnX MixX coDOK MNaTiKHMX onepauii € nepekas kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-siKMX iHLIMX paxyHKiB
KnieHta B BaHky, Lo 3aiincH0TLCA AnS BUKOHaHHA KnieHToM rpolloBumx 3000B’A3aHb nepen baHkom i BU3HayeHMM nepiogom
Yyacy € HaCTaHHSI CTPOKIB BMKOHaHHA rpoLloBux 3000B'a3aHb KrnieHTa 3a umm [1oroBopoM, HACTaHHI CTPOKIB BUKOHAHHSA Byab-
AKMX iHLWKWX rpoLioBumx 3060B’a3aHb KnieHTta nepen baHkowm 3a iHWvMK gorosopamu (a Ha niagcTasi BianoBigHoI 3asBu KnieHta —
i JoCcTpokoBO). KnieHT Hagae 3roay Ha 3AiNcHeHHs [1oroBipHOro CnMcaHHA Ha KOXHY MraTikHy onepadilo, a LWOoAOo MOB’s3aHux
MiX coboto nmnaTikHUX onepauii Ha nepluy nnaTikHy onepadito, wnsaxom akuenty [y6niyHoi npono3wuii (NpyuegHaHHs oo
HoroBopy komnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsA isndHux ocib). 3roga KnieHta Ha 3giicHeHHst [loroBipHOro cnmcaHHs
(30Kkpema i MoB’sA3aHNX MidK CODO NnaTiXHUX onepauiin), He Moxe ByTu BigknvkaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3aincHeHHsa [orosipHoro cnucaHHA baHkom kowTiB Ans BiglwkogyBaHHA BaHKy BMTpaT, NOHECEeHUX Yy
3B’53KY 3i CnnaTo KoMicii 6aHKy-KopecrnoHAeHTa.

MpaBo BaHky Ha 3gincHeHHs [loroBipHOro cCnMcaHHA BMHUKaE B TOMy 4mcni 3a 3060B’a3aHHAMM KnieHTa-npauiBHuka BaHky
LLIOAO NMOBEPHEHHSI HAAMIPY BUKOPUCTaHMX KOLUTIB, OTPUMAHUX Ha BiapsaxeHHs Ta/abo nig 3siT. [MpaBo Ha CnncaHHs 3 paxyHKy
KnieHTta-npauisHnka BbaHky Cym HagMipy BMKOPWUCTaHMX KOLUTIB, OTPUMAHUX Ha BigpsmKeHHs Ta/abo nig 3BiT, BaHk Moxe
peanizyBatu npoTarom 5 (n'ATn) onepauinHux AHiB, 3 AHA, y Akomy KnieHT-npauiBHuk baHky 3aBepluuB Take BigpsmkeHHsa abo
3aBepwmB fii, HA BUKOHaHHS SIKMUX BiH OTpPMMaB KOWTW Nig 3BiT, MPWU YMOBi HAsiBHOCTiI 3BiTY NPO BMKOPUCTaHHS KOLUTIB,
OTpMMaHKX Ha BigpsOXeHHst Ta/abo nig 3BiT, a Takox 3a ymoBW, Wwo KnieHT-npauiBHMK BaHKy A0 LbOro 4yacy camMocTifiHO He
NnoBepHyB HagMipy BUTpayeHi kot baHky.

Mpu HacTaHHi CTPOKIB BWKOHaHHSA NNaTikHWMX onepauin Knienta 3a uum [JoroBopom baHk HabyBae npaBo 3giicHioBaTh
[HoroBipHe cnucaHHs 3 KapTKOBOro paxyHky, LUO BU3HA4YeHUI y BiANOBIAHIN 3asBi Ha NPUEQHAHHS, rPOLLUOBI KOLWITU B PO3MIpI,
HeoOXiAHOMY AONS BWMKOHaHHA nnaTikHux onepauii KnieHta abo woro [osipeHnx ocib. Y Bunagky obpaHHs KnieHTom
nocnyru/nocnyr 3 yknageHHs OOroBOpy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a AOPYYEeHHAM CTpaxoBuka (nocryru
CTPaxoBOro nocepenHuUTBa) Ta YKNaAeHHs O0roBopy/iB CTpaxyBaHHS (KpiM BUMAOKy YKNaAeHHs OOroBOPIB CTpaxyBaHHS,
BkasaHux B n. 4.2.18 Poaginy Il uboro Oorosopy), KnieHT norogxyeTtbca Ha 3aiicHeHHs [orosipHoro cnucaHHst baHkom npwm
HacCTaHHiI CTPOKIB/TEpPMIHIB onnaTy CTpaxoBux NnartexiB (Npemii) 3rigHo 3 yMOBamMu [OroBOpY/iB CTpaxyBaHHsl 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMY paxyHKy, CaMOCTiNHO, Ha nigcTaBi HaneXHuMm YMHOM OOPMIEHUX MNNATKHUX
iHCTpyKUin, cnucyBaTn 3 KapTkoBoro paxyHky KnieHTa rpowoBsi KowTn B po3Mipi, He0OXigHOMY ONS BMKOHAHHSI FPOLLOBUX
30608B'a3aHb KnieHTa 3a 4OroBOpoM/MuM CTpaxyBaHHS.

Ko Npy HacTaHHI CTPOKIB BUKOHAHHSA Oyab-skux 3060B'A3aHb KnieHTa, 3AiCHEHHS onnaTtu 3a SkMMu nepeabadveHo LWnsxom
JorosipHoro cnucaHHs BaHkoMm, BaHk 3 TUX YW iHWKWX NPUYMH HE CKOPUCTAETbCA NpaBoM [OroBipHOrO CAMCaHHSA KOLUTIB 3
paxyHkiB KnieHTa, Ue He € nigctaBow Ansa 3BinNbHeHHs KnieHTa Big BignoBiganbHOCTI 3a MOpyLlUeHHs 3000B'A3aHb Ta He
3BinbHsie KnieHTa Big 060B’A3Ky 34iIMCHUTY BCi HANeXHi nnaTtexi 3a 3060B’a3aHHAMY nepes baHkom.

Axkwo BbaHk 3 HesanexHux Bif HbOrO MPUYMH HE MOXe B Mopsiaky [OroBipHOro cnucaHHs oTpumatu Oyab-siki 3 KOLUTIB,
BM3Ha4yeHi uum [loroBopom (30kpema, yepes BIiACYTHICTb KowTiB Ha KapTkoBomy paxyHky), KnieHT nOBMHEH CaMOCTiiHO
CnnaTuTV Taky CyMy BaHKy LLNSAXOM BHECEHHS FrOTiBKM Y 6e3roTiBKOBOro nepekasy KowwTiB He nisHiwe 3 (Tpbox) pobounx AHiB 3
AaTu OTPMMaHHSA NoBIOOMIEHHS Bif BaHky.

Y BMNagKy HeOOCTaTHOCTI KOWTIB ANs BMKOHAHHS [OroBipHOro cnmMcaHHA B MOBHOMY 00csi3i CTOPOHM MOromKylTbCs, LLO
[oroBipHe cnncaHHA MoXe 34iNCHI0OBAaTUCS YacTKOBO (B YaCTUHI HasiBHMX KOLITIB). BaHK KOXXHOro onepauinHoro AHs NpoBoAnTb
nepesipky ctaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTI KOLUTIB HA HbOMY, 34IMCHIOE NnaTik/ nnaTexi B NOBHOMY
06csa3i abo 4acTkoBO, 40 NOBHOrO NnoraileHHs 3aboproBaHocTi. CnncaHHs 3aboproBaHOCTi MO cnnaTi WopiYyHOT koMicii YacTkoBO
He [OMNYCKaEeTbCS, TiNbKM B MOBHOMY 00CA3i 32 HAssBHOCTi AOCTATHBOI CyMU KOLUTIB HAa KapTKOBOMY paxyHKy.

Y Bunagky aKkwo paxyHku KnieHta, 3 akux KnieHT noroams npaso baHky 3agincHioBaTy [orosipHe cnvcaHHs, BIAKPUTI y BanioTi,
BiAMiHHI Big BanoTK 3060B'A3aHb, 34iNCHEHHS onnaTu Skux nepeabadeHo wnsixom [orosipHoro cnucaHHs baHkom, BaHk mae
npaBo Ha 3AiCHEHHsT [LOroBipHOro cnMcaHHA kowTiB KnieHTa y iHLWin BantoTi HiXk BantoTa 3000B’A3aHHS.

3.13.10.Y Bunagky BigcyTHocTi abo HegocTaTHOCTI Ha KapTkoBOMY paxyHKy KOLUTIB y BantoTi, HEOOXiAHIM ANs BUKOHAHHS BiAMOBIOHMX

30608B'A3aHb 3a UMM [JoroBopom abo 3a Byab-aKMM iHLIMM JOroBOpOM, yknageHum Mik CtopoHamu, KnieHT umm Hapae BaHky
AopyyeHHs (gani — «[JJopy4eHHsi») 30iACHIOBATK 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnio iHO3eMHOK BanoTo B NOPSAKY
Ta Ha ymoBax, nepeabayveHunx uuMm nyHkToM [oroBopy, 3 MeTow npuabaHHs (OTPMMaHHsA) KOLWTIB y BamtoTi 3000B’d3aHb
Knienta 3a JoroBopom. Bci BuTpaTtu, nos'sa3aHi i3 3aiicHeHHaSM BaHkom BuLeBKasaHux onepadivi 3 npogaxy/ Kynieni / oOMiHy
iHO3eMHOI BantoTu 3a [Jopy4eHHsIM, BKMoYalounm (ane He BUKIOYHO) KOMICIMHI BuHaropoan Badky (3rigHO 4uHHMX B BaHky
Tapugis), nnatexi, nepeadadeHi 3akoHO4ABCTBOM YKpaiHM (B TOMy 4mcni iHWi nogatku Ta/abo 300pu), MOKNagarTbCs Ha
KnienTa.

3.13.11. KnieHT popy4ae BaHky 3giiicHioBaTU: NpoAax iHO3eMHOT BantoTn, 06MiH iHO3eMHOT BantoTh Ha iHLY iHO3EMHY BanioTy, KyniBno

iHO3eMHOI BanoTU 3a rpuBHI 3a Kypcom BaHKy, BCTaHOBNEHUM Ha AeHb 3AiNCHEHHS BiANOBigHOI onepaLlii, 3@ paxyHOK KOLUTIB,
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wo 36epiratoTbcs Ha Oyab-akmMx paxyHkax KnieHTa B BaHKy Ha MOMeEHT BUKOHaHHS [lopy4eHHs, Ta/abo 3a paxyHOK KOLWTIB, L0
3HaxoAATbCca B BOMoAiHHI BaHky Ta nignsaratoTb nepekasdy KnieHTy (B TOMy u4ucni, ane He BUKIOYMHO, KOLWITW, PO3MilLleHi
KnieHTom B BaHKy ik rpoLuoBe MOKPWUTTA); CnucaHHs 3 Oyab-akux paxyHkiB KnieHTa B BaHky kowTiB y cymi, HeobxigHin aons
HanexHoro BUKOHaHHA BaHkom [opy4deHHsi. 3asHauyeHHs KnieHTom y [lopy4deHHi, B Oyab-sKMX iHWMX OOroBopax, YKrageHux
Mk CTopoHamu, B 3asBi Mpo KyniBnio/npopax/obmiH iHO3eMHOI BanioTW, WO TOPriBMs iHO3EMHOK BamnToO Mae OyTu
3gincHeHa «3a KypcoM bBbaHky», BcTaHoBmoe npaBo BbaHKy CaMOCTIMHO BM3HavaTW Kypc TOPriBMi iHO3EMHOK BanoToH,
BMXOOSAYM 3 CUTYaLi, LLIO peanbHO cknanacs Ha BantoTHOMY PUHKY YkpaiHn abo Ha MidkHapoAHOMY BanioTHOMY PUHKY.

Cyma KOWTiB, 3a paxyHoK skux baHk mae BukoHaTu [opyyeHHs i aki BaHk moxe cnucatn 3 paxyHkiB KnieHta B BaHky,
pospaxoByeTbCcH BaHkoM camoCTiiHO Mpu 3AINCHEHHI KOXHOI OKpemoi onepauii Ha niacTtasi po3mipy 3060B’a3aHb KnieHTa
nepen baHkoM, po3paxoBaHOro Ha AeHb 3AIMCHEHHS BiAMOBIAHOI onepauii, Ta Kypcy baHKy, BCTaHOBNEHOro Ha AeHb
34iNCHEHHS BiANOBIQHOT onepadii.

KowTun, ogepxaHi B pesynbTaTi BUKOHaHHA [JopyyeHHs, nignaraoTe 3apaxyBaHHO Ha po3cyn baHky: Ha Oyab-skui paxyHok,
BigkpuTMn KnieHTom B bBaHKy; Ha KopucTb BaHKy Ha paxyHOK, CaMOCTIMHO BM3HayeHun BaHKoM, 3 MeTOK BUKOHAHHS
BiANOBIAHNX 3000B’s13aHb KnieHTa.

[lopyyeHHsi BuKoHyeTbCa BaHkom y Bunagkax, konu sumorn banky ao KnieHta He MOXxyTb ByTn 3a40BONEHI 3a paxyHOK KOLUTIB
KnieHTta B nopsgky 3aincHeHHss BaHkom [lorosipHOro cnucaHHs (B TOMy Yvchi, y BUnagkax: BigCyTHOCTI abo HegocTaTHOCTI Ha
paxyHkax KnieHTa kowTiB y BantoTi, HeobOXigHin Ana BuWKOHaHHA 3000B’a3aHb KnieHTa nepen baHkoM; HEMOXIUBOCTI
3pincHeHHss baHkom [JOroBipHOro cnmcaHHst 3 He3anexHux Big baHky npuumH). CTpok BukoHaHHs [JopyyeHHs BaHk BusHavae
Ha cBi poscya. MNpocTtpoyeHHa KnieHToM BUKOHaHHA 3000B’A3aHb 3a [JoroBopom Ta/abo iHWMMK AOroBopamu, yKnageHumu
Mixx CTopoHamu, He € Ge3yMOBHOK MiACTaBOK Ans BUKOHaHHA [opy4yeHHs. KnieHT cnnayye KomiciiHy BuHaropogy 3a
3iCHEHHS TopriBMi IHO3eMHOK BanioToK Ha BUKOHaHHA [lopyyeHHs 3rigHo Tapudis baHka, ymos [orosopy. KnieHT gopy4ae
BaHKy nepekasyBaTu KOLWITW B FPUBHSX, OOEPXaHi Bi4 NPOAaxy iHO3EMHOI BanioTh, KOLITU B FPUBHSAX, SiKi HANpaBnslTbLCA Ha
KyniBnio iHO3eMHOI BantoTW, KOLUTW rPOLLOBOrO MOKPUTTSH, KOLUTKU, SIKi HA MOMEHT BUMKOHaHHS BaHkom [lopyyeHHs 3HaxoasTbes
Ha Oyab-SKMX MOTOYHMX paxyHkax KnieHTa B BaHky, Ha cnnaTty komicinHoi BuHaropoau baHka, skwo KnieHT He cnnaTtue
KOMICilHy B1Haropoay 3rigHo ymoB [JoroBopy.

B pasi HeMoxnunBOCTi BUKOHaHHA BaHkom [JopyYeHHs 3anuwok KOowTiB y rpuBHAX Mae ByTu nepepaxosBaHun BaHkom Ha
KapTkoBui paxyHok, Bigkputui KnieHTy B baHky.

KnieHT popyyae BaHky HanpaBnsatu Ha cnnaty 36opy Ha 06OB’A3koBe AepXaBHe MeHCiHe cTpaxyBaHHSA abo iHwWwux 36opiB
(skwo cnnarta Takux 360piB nepegbayveHa 3akOHO4ABCTBOM YKpaiHW, YMHHUMM Ha [OeHb 3AiNCHEHHsI onepauii) KowTu B
rPUBHAX, OAEpXaHi Big npogaxy iHO3eMHOI BamnoT, KOLWTK B FPUBHSAX, AKi HANpaBnsAlTbCA Ha KyniBro iHO3EeMHOI BamnoTy,
KOLWITK, SKi HA MOMEHT BWKOHaHHs BaHkom [Jopy4eHHs 3HaxoasTbCs Ha OyAb-SKMX MOTOYHUX paxyHkax KnieHTta B baHky, B
po3mipi, nepeabayeHoMy 3aKOHOAABCTBOM YKpaiHW, YNHHUM Ha AeHb 34IMCHEHHS onepadii, Ta gopyyae baHky nepekasysBatu
00 cneuianbHOro hoHay AepXaBHOro BoaxeTy BKkasaHy cymy 360py.

IHcbopmauiio npo 3aivicHeHi BaHkom 3a paxyHok KnieHTa onepauii 3 TopriBni iHO3eMHOI BanoTok (iHopmauilo Npo cymy
BaroTK, WO KynneHa, npogaHa, obMiHsHa, Kypc, 3a Sk1uM iHo3eMHa BanoTa Oyna KynneHa, npogaHa, cymy BuTtpaT KnieHta y
3B’3Ky 3 MPOBEAEHHSAM UMX onepauin Ta iHwa iHdopmadis) BbaHk Hapgae KnieHTy y BUrnsai BUNWCKM Mpo pyx KoOLWTIiB 3a
NOTOYHMM paxyHKoM. 3a3HadeHa iHdopMaLis HaAaeTbCst OKPEMO 3a KOXKHUM MOTOYHUM paxyHKoM KrnieHTa Ta 3a KOXHUM BMOOM
BanoT Ta HanpaBnsieTbest KnieHTy 3 BukopuctaHHAM Cuctemn «lHTepHeT-6aHkiHM» abo B naneposii dopMi npu ocobuctomy
3BepHeHHi KnieHta go baHky. Ha nucemoBun 3anut KnieHta baHk Hagae iHdopmadiio y Burnagi 4oBigku y NMCbMOBIN hopMi Ha
nanepoBomMy Hocii abo $K eneKTPOHHWA [OKYMEHT (3 AoTpuMaHHaM ymoB [loroBopy wWwopo o6miHy mik CTopoHamu
€NEeKTPOHHUMW OOKYMEHTaMW).

Oco6nuBOCTI 3AINCHEHHA perynapHUX NnaTiXXHUX onepawin

PerynsapHi nnatixHi onepauii (gani 3a Tekctom forosopy — PO) 3gincHiotoTbca 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHin
ocHoBi baHkom BignoBigHO A0 BM3HaveHnx KnieHTom gaHux nnatixHoi onepadii (npu ypomy nig PO po3ymitoTbest NoB’sA3aHi Mix
coboto cninbHMMK 03HakaMKn NNaTixkHi onepadii) 4o MomeHTy ckacyBaHHs Knientom PO. [HiuitoBaHHa PO Moxe 3aiicHioBaTHCS
3a gonomoroto MobinbHOro 3actocyHky MYMB, npu ymoBi wWo Taka @yHKuis Oyae goctynHa Ha gaTy nposegeHHs PO.
MpaBunamn guctaHuinHoro obcnyroByBaHHA KMieHTiB — pisnyHnx ocid B Cuctemi «IHTepHeT-6aHkiHr» BaHky (4ani 3a TekcToM
LbOro NyHKTy — «[lMpaBuna») Moxe BM3Ha4YaTUCA Nepenik NNaTiXHUX onepawii, ski AOCTYMNHI ANns iHiLiloBaHHS 32 4OMOMOIOH
MobinbHoro 3actocyHky MYMB. KnieHT, npu iHiuitoBaHHi 3giicHeHHs Bankom PO Ta BM3HauyeHHi JaHuX nnaTikHOI onepauii,
HeobxigHux ans 3gincHeHHs PO, ceoiM nignucom, 3okpema ElM, nigTBepokye NnpaBUNnbHICTb BU3HAYEHUX AaHUX Ta CBOK 3roay
Ha npoBeaeHHsa PO BaHkom (3rogy nepen nepuoto PO).

Oco6nuBOCTiI 34iINCHEHHA perynapHuUx (PeKypeHTHUX) nnaTexis:

KnieHT moxe HapaTu [o3Bin Hagasady ToBapiB abo mnocnyr Ha 34ilcHeHHs 3a oro KapTKoBUM paxyHKOM perynsipHux
(peKypeHTHMX) nnaTtexis 3 MeTol onnatu ToBapiB abo nocnyr (NiJNMCOK Ha MnaTHi cepsicu, TOLLO), WO NPOBOAATLCA Yepes
NneBHi iHTepBanu 4acy 3 BWKOPUCTaHHSIM pekBi3vTiB KapTku, nonepenHbo HapaHux KnieHtom, 6e3 iHiuitoBaHHA KnieHTom
KOXXHOIO OKPEMOro peKypeHTHOro nnartexy npotarom Aii aossony KnieHta. PekypeHTHi nnaTtexi 34ilcHIoTbLCA BiANOBIgHO A0
npaeun MIMC. BusHayeHHsA nepioay MpOBEAEHHS, CyMW PEKyPEHTHMX MraTexiB Ta BiAKMUKaHHA LO3BONY Ha iX MPOBEAEHHS
3picH0eTbCA KnieHToM caMOCTIiiHO Ta B MOPSiAKY, BCTAHOBNEHOMY HafaBayem ToBapiB abo nocnyr.

HapaHHsaM [03BONy Ha npoBedeHHs1 pekypeHTHUX nnaTtexiB KnieHT niaTBepaxye, WO 3a3HayeHi onepauii 34iMcCHIOTLCS 3
possony KnieHta i He MoxyTb OyTu ockapxeHi KnieHToM sik HecaHkuioHOBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepadii.

Y Bunagky HagaHHs KnieHToOM 3a8BM Npo OCKapXXeHHs NpoBeaeHnX onepadin, Sk nepeabdavaloTb CMMCaHHA KOLLTIB 3 paxyHKy B
MeXax rpaHW4yHOro CTPOKy, BM3HayeHoro nyHktom 1.1.16 Po3sginy Il uboro [JoroBopy - MiHiManbHUI CTPOK po3rnsdy 3asiBu Ta
noBepHeHHs KnieHTy cnucaHmx 3 paxyHKy KOWTIB (3a YyMOBM 3aJ0BOJSIEHHS 3asiBW) cknagae 45 kaneHOapHUX OHIB, a SKWO
OMNpOTECTYBaHHS Takux onepadivi 34iNcHI0eTbCS 3rigHo 3 npasunamu MIC - 90 kaneHgapHux gxiB. MpoTarom cTpoky posrnsay
npeTeHsii KnieHTa woao onpoTecTyBaHHS onepadin, siki nepeabayatoTe cnncaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa, BaHk
HapaxoBye Ha cyMy cripHOi onepauii BCi HanexHi 4o cnnatu nnartexi (NpoueHTW, KOMICIT Towo), siki MatoTb OyTu chnaveHi
KnieHTom B nopsgky Ta Ha ymoBax uboro [orosopy. [NogaHHa KnieHTom 3asBu npo onpoTtecTtyBaHHA KnieHToMm onepadii no
CMUCaHHIO KOLUTIB 3 paxyHKy He 3BinbHs€e KnieHTa Big 060B’a3kiB 3a uvm [JoroBopom, B TOMy unchi Big 060B'A3Ky cnnatn cymu
MiHimanbHOro nnartexy, 3a3HayeHoro y BiANOBIAHIM BUNMCLI 3rigHO 3 ymoBamu [Jorosopy.

Mig yac po3rnsigy BaHkom o6cTaBuH, BUKkNageHux KnieHTom B 3asiBi Npo ockapXeHHs1 npoBeAeHMx onepadin, baHk, BianosigHo
Ao npasun MMNC Moxe NMoBEpHYTWM KOWITK Y CyMi OckapxKyBaHoi KrieHTOM onepauii 4O OCTaTOYHOro 3aBepLUeHHS npouecy
ockapXxeHHs1 abo [0 3aBepLUeHHs BiANOBIAHOro eTany NpoLEecy OCKapXXeHHs, i Taki Aii 3 6oky BaHky He MOXyTb posrnsgaTvcs
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SIK BU3HaHHA BaHKOM HecaHKLioHOBaHOCTI ockapxyBaHoi KnieHTom onepauii. BaHk 3anuwae 3a coboto npaBo 6nokysaTu cymy
ocKkap)xyBaHoi onepauii Ha KapTkoBoMy paxyHKy KrieHTa 40 0OCTaTOYHOro 3aBepLUEHHS NPOLECY OCKaPXKEHHS.

Y pasi oTpumanHsa 4epe3 MIC nigTBepmxeHHs Npo OBrpyHTOBaHICTb CMMCAHHSA KOLLTIB 3@ OCKapxXyBaHoW onepadieto, baHk
3[iCHNTbL CMMCaHHA CyMUW OCKap)XyBaHOi onepaLlii B nopsaky [oroeipHoro cnucaHHs, nepegdadeHoro n. 3.13 Poaainy Il uboro
HoroBopy. VY peskux Bunagkax, BcTaHoBneHwux npaswnamu MIC, npouec ockapXeHHsi Moxe OyTu MpoaoBXeHO nicns
oTpuMaHHs Yyepes MIMC nigTBepaXeHHs Npo 06r'PYHTOBaHICTb CMCAHHS KOLUTIB.

Y pasi HagxomkeHHsA Big OaHKy-iHiLiaTOpa MOBIAOMMEHHS MPO HEeHaneXHWW nepekas KowTiB, baHk Mae npaBo 3ynWHATH
3apaxyBaHHS KowWTiB Ha KapTkoBuin paxyHok KnieHTa Ha 4ac BCTaHOBIEHHSI NPaBOMIPHOCTI nepekasy.

Mpn HapxomkeHHi 3aaBu Big KnieHTa Npo ockapXXeHHs1 HecaHKLioHOBaHOI TpaH3akLii, baHk 34iicH0e nepeBipKy BignoBiaHO A0
npasun MIC Ta 3 pogepxaHHam Bumor MIC, BignoBigHO OO0 akTiB UMBINbHOrO 3akOHOO4ABCTBA YKpaiHW Ta BHYTPILLHIX
HOpMaTMBHMX OOKYMEHTIB. baHk He komneHcye/ He nosepTae KnieHTy kowTw, ki cnucaHi 3 KapTkoBOro paxyHky BHacnigok
onepawin, ski ockapxyrTbca KnieHToMm, AKLLo:

a) onepauis iHiuinosaHa Ao MomeHTy 3ynuHeHHs (6brnokyBaHHA) Aii KapTkm abo nicns posbnokysaHHs KapTku KnieHtom/
Hepxartenem KapTku, Ta/abo

6) Knientom/ [Oepxatenem KapTku He BMKOHaHO/ MOpYyLUEHO MpaBuna KopucTyBaHHS KapTkow, ymoBu uboro [orosopy,
NOMNOXeHHSA 3aKOHOAAaBCTBA YKpaiHM, B TOMY YUCHIi, ane He BUKMOYHO, MaloTb Micue Aii um 6e3gisnbHicTe Knienta/ OepxaTtens
KapTku, Hacnigkom sikmx moxe 6yTn HecaHKUioOHOBaHe BWMKOpUCTaHHS KapTku, Ti peksisuTiB abo iHWOi iHdopMaLii, aka Aae
3mory iHigitoBaTn lnatixkHi onepauii, B ToMy uucni, ane He BukmoyvHo, KnieHtom/ [Odepxatenem KapTkm He poTpumaHo
060B’A3kiB, BCTaHoBneHux n.n. 2.4, 2.19, 2.25 Poaginy Il OoroBopy. CTOpPOHM MOromxyrTbCH, WO OOOB'A30K OOBEAEHHS
HanexHoro BuMKoHaHHsA/AoTpuMaHHA KnieHtom/ OepxaTtenem Kaptkn obos’askie Knienta/ depxartens KapTku, BcTaHOBNEHUX
uum JoroBopom, noknagaetbcsa Ha KnieHta/ depxaTtensa KapTku, Ta/abo

B) onepauisi 3giicHeHa 3 BMKopucTaHHsM TexHororii 3-D Secure abo ii aHanory, ska nepeabavae BBeOEHHS OpUriHanbHOro
yncnosoro napons (n. 3.2. Poaginy |l Jorosopy), Ta/abo

r) KnieHTom He nigknioveHo/BigkntodeHo TexHonorito 3-D Secure abo ii aHanor no KapTui, onepadis no sikin ockapXxyeTbesi.
CTOpoHU [ifwnu 3rogn, WO B po3yMiHHI «[MONOXeHHA Npo MOPSiAOK €eMicii Ta €eKBarMpWHry NnaTikHUX iHCTPYMEHTIBY,
3aTBeppkeHoro noctaHosoto MNpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [JoroBopy aBTeHTUdikauieto Kaptku i KnieHta/
Oepxatensa KapTkn € BBeAeHHs1 KOpeKTHUX pekBi3nTiB KapTku Ta MNMIH go Hei (SKwo B1uMmaraetTbcs Moro BBeOEHHS), HeOOXigHNX
ana 3aincHeHHa MNnaTixHOT onepadii.

BpaxoBytoun, wo baHk € yyacHukom MIC Ta eMiteHToM KapTku, 34iicHi0e 06pobneHHs onepadii 3 BUKopucTaHHAM KapTtku/ii
pekBi3nTIB Ta pikcyBaHHsA iHdOpMaLii LWogo onepadin 3 BUKopucTaHHsaM KapTku/ii pekBisaunTiB B nporpaMHoMy 3abe3neyveHHi
BaHky, CTopoHu giiwnu Oo 3roau, wo HagaHa bankom KnieHTy / koHTpomwwuMm opraHam / o cygy iHdopmauis 3
nporpamHoro 3abesneveHHs BaHKy CTOCOBHO onepauin 3 BukopucTaHHAM KapTku/ii pekBisuTiB (9K Ha nanepoBOMy, TaK i Ha
€IeKTPOHHOMY HOCIi/€NeKTPOHHMM LUMSAXOM) € [OKA30M, LLIO NiATBEPLKYE:

yac, cymy, BanioTy onepadii (B T.4. 4yac, cymy, BantoTy 6nokyBaHHSA Ta ClMcaHHA KOLWWTiB 3 KapTKoBOro paxyHky 3a BUOATKOBOK
MnaTixHOM onepauieto), Kypcu KyniBni-npoaaxy BarnoT, ki BUKOPUCTOBYIOTLCS ANA NepepaxyHKy Cymun onepalwlii;

dakT 3actocyBaHHa / He 3acTocyBaHHA TexHonorii MIMC DCC (Dynamic Currency Conversion, 3 aHrmn. — «auHamiyHa
KoHBepTauia BantoT»), 3-D Secure abo ii aHanory npu 3aiicHeHHi onepalii, dakT He nigknoveHHs / BigknoyeHHs KnieHTom
TexHororii 3-D Secure no Kaptui;

yac 3ynuHeHHs (bnokyBaHHs)/po3bnokyBaHHA aii KapTkm Ta iHWy iHcpopmauio wopo MnaTikHux onepauin, 34iNCHEHuX 3
BUKOpUCTaHHSAM KapTku/ii pekBi3uTiB.

Mpu npoeefeHi KnieHToMm onepaudin 3 BUKopuctaHHAM KapTku, emiToBaHOi A0 KapTKOBOro paxyHKy B HauUiOHarbHi BantoTi
YkpaiHu, 3 onnatu ToBapis/mocnyr, B TOMy YACIi HA canTax B Mepexi [HTepHeT, 3 Buaadi roTiBKOBMX KOLUTIB B iIHO3€MHilA BantoTi
yepe3 6aHkomaTu (iHWi NpUcTpoi), 06pPOBNEeHHs AKX 3AINCHIOETECA EKBAMPUHIOBMMU YCTaHOBaMK — HepeauaeHTamun YkpaiHu
(B TOMy uucni, ane He BWKIIIOYHO, NpW NpoBedeHi onepauii 3 BMKOpUCTaHHsM KapTkm 3a mexamu Ykpainwu),
ToproBeub/ekBaprHroBa YCTaHoBa, BukopucToBytoun TexHonorito MIMC DCC, moxe 3giicHMTM nepepaxyHok abo
3anpornoHyBaTt KnieHTy 34iCHUTM nepepaxyHOK KOWTIB 3 iHO3eMHOI BamTW Yy HauioHanbHy BamnoTy YKpaiHu BapTOCTi
TOBapy/nocnyru, Cymu roTiBKOBUX KOLWITIB (0O BuAadi/ BuoaHux Yepes baHkomar) i Binobpasutu KnieHTy opieHTOBHY BapTicTb
TOBapy/nocnyru, OpiEHTOBHY CyMy rOTIBKOBMX KOLUTIB (40 BuAavi/BuaaHux Yyepes 6aHkomaT) B HaUioHanbHin BantoTi YkpaiHu Ha
nnaTtixkHOMy TepmiHani/ 6aHkomarTi/ iHWOMY NNaTiXXHOMY MPUCTPOI/ Ha KBUTaHLUiAX (4ekax, crinax Towo), PO3ApyKOBaHOMY
nNaTikHUM TepmiHanoM, 6aHkomaTom/ iHWKUM NNaTiKHUM MPUCTPOEM /Ha CanTi B Mepexi IHTepHeT, Ha SKOMY 34iNCHIOETLCS
npopax TosapiB/mocnyr 3 BukopucTaHHAM KapTku, abo nosigomutu KnieHTa npo opieHTOBHY BapTiCTb ToBapy/mocnyru B
HauioHanbHin BamtoTi YkpaiHu iHWwmm cnocobom (Hanpvknag, WNAXOM HarnpaBneHHs NMoBIAOMIIEHb HA eNeKTPOHY nowTy abo 3
BMKOPUCTaHHAM [0AaTKiB/3aCTOCYHKiB, BCTAHOBIIEHMX Ha MOBINbHUIA TenedoH, TOLLO).

KnieHT norogxyetbca 3 TvM, Wwo: (a) BaHk He BnnuBae Ha 3acTocyBaHHA abo He3acTocyBaHHS ToproBuUeM/eKBaipUHIOBO
yctaHoBoto TexHonorii MIMC DCC Ta Ha nopsgok po3paxyHKy B HauioHanbHiM BanoTi YKpaiHW OpieHTOBHOI BapTOCTI
TOBapy/nocrnyrn, OpieHTOBHOI CyMM FOTIBKOBUX KOLWITIB (40 BuAadi/ BugaHmx yepes HaHkomart), ski nosigomnsaioTbca KnieHTy
ToproBuem/ekBaipMHIOBOK YCTAHOBO; (0) OpieHTOBHA BapTiCTb TOBapy/MOCNyri, OPIEHTOBHA CyMa rOTIBKOBMX KOLWTIB (0O
BMAadi/BuaaHa vepes b6aHkomar), BinoOpaxeHa B HaLioHanbHi BantoTi YkpaiHu Ha nnaTikHOMY TepMiHani/6aHkomari/ iHwomy
nnaTixkHOMy MPUCTPOI/ Ha KBUTaHLisIX (Y4eKy, crinax ToLwlo) nnaTikHOro TepmiHana/6aHkomata/ iHWOoro nnaTiXKHOro NpucTpoto/
Ha cauTi B mepexi [HTepHeT abo nosigoMneHa KnieHTy iHWKM WnsaxoM, Bigpi3HAETbCA Bid CyM KOLWTIB, Aki OyayTb 3ab6nokoBaHi
Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BrnokyBaHHA Ta cnucaHHsi kowTiB 3 KapTkoBoro paxyHky KnieHTa
3pincHioeTbesl BaHkom BignosigHO A0 iHdopmauii nNpo cymy onepadii, otpumaHoi baHkom Big MIC y BantoTi, ska
BukopuctoByetbcs MIMC npu pospaxyHkax 3 BbaHkom (gonap CLUA abo eBpo), mepepaxoBaHOi 3a KypCOM, BCTaHOBMEHUM
BaHkom no onepauisix, 34iNCHEHMX 3 BMKOpPUCTaHHAM KapTkn no3a mepexel nnatikHuxX TepmiHaniB, 6GaHKOMaTiB Ta iHLMX
nnaTixxHMx npucTpoiB BaHKy, Ha JaTy GnokyBaHHs/CNMCaHHS KOLWTIB BignosigHo; (B) baHk He Hece BignoBiganbHOCTI 3a
BMHWKHEHHSI | He 3[ifCHIOE BiALUKOAYBAHHA pPi3HULI MK OpIiEHTOBHOW CyMmol onepalii, BigobpaxeHot KnieHTy Ha
canTi/mnatikHoMy TepMiHani/6aHkomarTi/ iHWOMyY nnaTikKHOMY MPUCTPOI, Ha YeKy nnaTbkHoro TepmiHana/6aHkomara/ iHLWOoro
nnaTikHOro npucTpoto, abo nosigomneHoto KnieHTy ToproBueM/eKBaWpWHIOBOK YCTAaHOBOK iHLIMM CMOCOGOM, Ta CyMOH
rpPOLLIOBMX KOLITIB chakTUYHO 3abnokoBaHux/cnvcanmx 3 KapTkoBoro paxyHky KnieHTa B HaUioHanbHiln BantoTi.

Y BunagKky HagxomkeHHs B baHk 3-3a KOpAOHY nepekasy B iHO3EMHi BanioTi, WO nigndrae 3apaxyBaHHO Ha KapTkoBuw
paxyHok KnieHTa B BaHky, KnieHT uum Hapae BaHky OopyyeHHs (gami B UbOMY NyHKTI — «[lOpy4YeHHs») 34iicHioBaTH
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3apaxyBaHHs Ha KapTKoBMIA paxyHOK KOLUTIB B FPUBHSX B CyMi, €KBiBanieHTHin CyMi 3a3Ha4yeHOro nepekasy, a baHk BUKOHye
[opyyeHHs — 6e3 oTpumaHHsa Big KnieHTa iHWKWX po3nopsmkeHb/0opyyeHb, HXX nepeabayeHi UMM NMyHKTOM, — HA HaCTYMHUX
yMOBax:

Ha MOMeHT HaaxoaxeHHs nepekasy:

3.21.1.1.KnieHT He BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.21.1.2.KnieHty Bigkputi B BaHky KapTkoBi paxyHku B BanioTi nepekasy, ane KnieHT 3a gonomorotw Cuctemu «IHTepHeT-GaHKiHM»

3.21.2.

3.21.3.

3.21.4.

3.215.
3.21.6.

3.21.7.
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4.1.1.

4.1.2.

4.1.3.

4.1.4.
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4.1.6.

4.1.7.

iHiLitOBaB 3apaxyBaHHS CyMu JaHOro nepekasy Ha KapTkoBuin paxyHOK Y rpUBHSAX.

Ha MOMEHT Haaxo[xeHHs mnepekady Ta Ha MOMEHT, konu [JopyveHHs niansirae BMKOHaHHIO, B BaHKy He 3HaxogaTbca Ha
BMKOHaHHI JOKYMEHTM NPO apeLuT KowTiB Ha KapTKoBOMY paxyHKy, Npo NPpMMYCcOBe CnMcaHHs KoLwwTiB 3 KapTkoBoro paxyHky. Lis
ymoBa mae 6yTu BMKoHaHa oo o6ox KapTkoBux paxyHkiB: KapTKOBOro paxyHKy, Ha Skui NignaraloTb 3apaxyBaHHIO KOLITU B
iHO3eMHIn BantoTi, Ta KapTKOBOro paxyHky, Ha SK1in NignsaratoTb 3apaxyBaHHIO KOLUTU B TPUBHSIX HA BUKOHAHHS [JOpyYeHHs.
Cyma KOLUTIB B rPMBHSX, EKBiBarneHTHa CyMi nepekasy B iHO3eMHIil BantoTi, po3paxoByeTbcA baHkoM 3a kypcoMm, BCTaHOBIEHUM
BaHkom 6e3 norogxeHHsa 3 KnieHTOM, BUXoA4sYM 3 cuTyalii, O peanbHO cknanaca Ha BamnloTHOMY puHKY YkpaiHu abo Ha
MiXXHapOAHOMY BantoTHOMY PVHKY Ha AeHb BUKOHaHHA BaHkom [lopydeHHs.

CTpok 3apaxyBaHHA Ha KapTkoBWI paxyHOK KOLWITIB B FPUBHSIX BM3HAYaETbCA 3aKOHOA4ABCTBOM YKpaiHM abo BHYTPILLHIMM
AokymeHTamu baHky.

[oTpuMyoTbCa BUMOTM 3aKOHOA4ABCTBA YKpaiHM, HeoOXxiaHi Ansa BUKOHaHHS BaHkoM [lopyyeHHs.

BukoHaHHa BaHkom [dopyyeHHs He mpu3Bede OO0 MOPYLUEHHS, HEAOTPMMAaHHSA 3akoHo4aBcTBa YKpaiHW i He Oyae cnpusAtu
NMOPYLUEHHI0, HEAOTPUMAHHIO 3aKOHOAABCTBA YKpaiHu.

BukoHaHHa BaHkom [lopyyeHHst He npu3see A0 NOPYLUEHHSA NpaBui MiXXHAPOOHOI NNaTiXXHOT CUCTEMM, 3a AONOMOrO SKOI LS
nnaTtikHa onepauis 3 nepekasy iHiLiioBaHa NNaTHUKOM 3a Mexamu YKpaiHu (B TOMY 4uMCri, NNaTHWK He HadaB AOPYYeHHS
30iMCHUTUN B rPMBHSAX BUNMaTy/3apaxyBaHHA Ha NOTOYHUIA paxyHOK KnieHTa 3a uieto onepadjieto).

YacTtuHa 4.
YmoBu HapaHHa KpeauTtHoro nimity y coopmi OBepapadpty
Ta KpeauTHoi kapTku 3 BigHoBNoBanbHo KpeauTHoto niHieto

BaHk nicna npunHatTa Big Knienta BignosigHoi 3asBu Ha npuegHaHHa o [orosopy abo npu 3BepHeHHi KnieHTa uyepes
OvcTaHuiviHi kKaHanu o6cnyroByBaHHs, 3a pe3ynbTaToM NPOBEAEHHS aHanidy, BiANOBIAHO A0 BCTaHOBNeHux B baHky npoueayp,
Moxe HagasaTu KnieHTy kpeauT y HauioHanbHin BanioTi YkpaiHum y copmi OBepgpadty abo KpeauTHoi niHii Ha ymoBax,
nepeabadeHmx umm Jorosopom. Kpeaut y cdopmi Osepapadty Ta KpeanTHoi niHii € BiAHOBMNIOBAHNM B MEXax BCTAHOBIIEHOrO
BaHkom KpeguTHoro nimity.

YmoBu HagaHHA OBepapadTy

KpegoutHi kowTtn y dopmi OBepgpadty 3a KapTkoBuM paxyHKoM MOXyTb Oyt HagaHi BaHkom KnieHTam — peaunpeHTam
Ykpainu, ski AkuenTtysanu Ny6niyHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i obpanwu BignosigHy nocnyry yu MNaket
nocnyr, O HaMOBHEHHS SIKOTrO BXOAWTL nocnyra 3 HagaHHa OepapadTy.

YMmoBu kKpeanTyBaHHs 3a OBepapadTom, a came: po3mipy KpeamTHMX MiMiTiB, NPOLEHTHI CTaBKM 38 KOPUCTYBAHHSA KPEAUTHUMN
kowTamu 3a OBepgpadTom i komicii no OBepapadTy, a Takox OpIEHTOBHMI rpadik nnaTexis, 06UYMCNEeHHs 3aranbHOi BapToOCTi
Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBkM 3a kopucTyBaHHsa OBepapadToMm, BUXOASYM 3 OPIEHTOBHOI CyMW BMKOPWUCTaHHS
Knientom KpeamTHoro nimiTy, BU3HayeHi B «YMoBax HagaHHS Ta 06CnyroByBaHHa « ABTOMaTUYHOTO oBepapad Ty 3 pikcoBaHO
cymoto» Ta «ABTomaTtuuyHoro oeepgpadty» (Jogatok 2 po Lorosopy), sikwo CTOPOHWM HE OOMOBWIMCH MPO iHLWWI po3Mipu
KpeguTHoro nimiTy, NPOLEHTHOI CTaBKM 32 KOPUCTYBaHHSI KpeAUTHUMUM KoLuTamu i kKoMicii no OBepapadTy LUNAXOM BU3HAYEHHS
ix po3mipy y BignosigHin 3assi Ha npuegHaHHA o Jorosopy.

IHdbopMaujio Mpo oBYMCneHHs 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKW, BU3HAYEHY BUXOAAYM 3
opieHToBHOro KpegmTtHoro nimity, BuknageHo y [Hopatky 2 go [orosopy. Yknagatoum uen [Horosip, KnieHT niaTBepoxye
O3HaNOMIMEHHS Ta PO3yMiHHS YMOB KpeauTyBaHHS, BUknaaeHux y Joaatky 2 no [orosopy.

KpeaunTHi kowTn y chopmi OBepapadty HagaTeca baHkom KnieHTy Ha cnoxusdi noTpebu, a Takox - Ans onnaTyh Ha KOpUCTb
BaHky Kkomicii 3a obcnyroByBaHHs lMakeTy mocnyr (B pasi Hecnnatu Takoi KOMiCii KnieHTOM 3a paxyHOK BnaCHUX KOLWTIB 3a
HasBHOCTiI AOCTYNHOro KpeamTHoro nimiTy).

Mpu BM3HayeHHi po3Mmipy KpegutHoro nimiTy 3rigHO «YMOB HagaHHa Ta obcnyroByBaHHS «ABTOMaTWYHOIO oBepapadTy 3
(ikcoBaHOO cymolo» Ta «ABTOMaTuU4Horo osepapadTy» (Jogatok 2 go uboro [oroBopy), BaHk kepyeTbCcs BHYTPILLHIMM
HOpMaTMBHUMU [OKyMeHTaMu baHKy Ta 3akoHogaBcTBOM YKpaiHu. KnieHTy moxe OyTu BCTAHOBMNEHO nulie oauH MimiT
OBepapadTy Ha yMOBax HafjaHHA «ABTOMATUYHOro oBepapadTy» abo «ABTOMaTMYHOrO oBepapadTy 3 hikCOBaHOK CyMOO»
Ha po3cya banky. Po3mip KpegutHoro nimiTy, BcTaHoBneHun BaHkom, noBigoMnsaeTbcs KnieHTy Wnsaxom HapgCcunaHHA nomy
SMS - nosigomneHHst Ha Homep mobinbHoro TenedoHy KnieHta. Y pasi Hesroam KnieHta i3 BctaHoBneHum baHkom po3mipom
KpegutHoro nimity, KnieHt npotarom 30 (TpuausTv) kaneHOapHWX OHIB NMOBWHEH 3BEPHYTWUCS Y BigAineHHs baHky, B skomy
Oyna ocopmneHa 3asBa Ha npueaHaHHsa oo [loroBopy Ta ocobucTo mogaTv BiONOBIAHY NMMCbMOBY 3asBY. Y BMNAAKy, AKLO
KnieHT npoTsrom BkaszaHOro CTPOKY He 3asiBUB MpPO CBOK He3rogy 3 po3mipom BcTaHoBrieHoro baHkom KpeguTHoro nimity
Ta/abo 3pincHMB nepwy [natikHy onepauito Ta ckopuctaBcst KpeauTHum niMiToM nicns oTpMMaHHa BkasaHoro SMS-
nosigomneHHs baHky, sroga KnieHta 3 ymoBamu HagaHHa OBepapadTy BBaXaeTbCs NiATBEPAXKEHOIO.

MpoueHTn 3a KOPUCTYBaHHS KPEOUTHUMWU KOLUTAaMW HapPaxOBYHTbLCA BUXOAAYM 3 LIOAEHHOro 3anuiiky 3aboproBaHoCTi 3a
OcHoBHMM BoOprom/cymoro NpOCTPOYEeHOi 3abOproBaHOCTI MPOTATOM BCbOTO CTPOKY KOPWUCTYBaHHS KPEAUTHUMWU KOLLTaMW,
noYMHayM 3 OHA BUHWMKHEHHS Takoi 3aboproBaHOCTi (BKMHOYauM Len AeHb) No AeHb (DaKTUYHOrO MOBHOrO MorallieHHs
3aboproBaHocTi 32 OCHOBHMM GOPromM/nMpocTpoyeHoi 3aboproBaHoOCTi (He BKOYaUKM LIEN AeHb), BUXOASYM 3 po3paxyHKy 360
(TpucTa WicTtaecAT) AHIB y poui.

3aboproBaHicTb 3a OBepapadToM MnorallaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnu Ha KapTkoBun paxyHok KnieHta go 18:00
NMOTOYHOIO AHSA - B AeHb iX 3apaxyBaHHs, a B pa3i HaAXOaXXeHHs KowTiB Ha KapTkoBui paxyHok KnieHTta nicns 18:00 noTo4yHoro
OHS - Ha HacTynHui pobounii geHb nicna ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3060B’si3aHuii noracutiu
3aboproBaHicTb 3a OBepgpadTomM B MOBHOMY 006Csi3i He MisHille, Hixk Yepe3 60 (WicToecsaT) kaneHgapHUX OHIB 3 4aTW HaJaHHS
OBepapadTy (npoBefeHHA BuaaTtkoBoi [naTixkHOi onepauii 3a KapTkoBuM paxyHKOM 3a paxyHok KpeguTHoro nimiTy).
MpoueHTn 3a KOPUCTYBaHHSA KPEOUTHUMM KOLITaMu i komicia no OBepapad Ty NPOTAroM KOXXHOrO KaneHAapHOro Micsausi MOBUHHI
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6yTn cnnaveHi KnieHtom He nisHiwe 15 (M'ATHagUATOro) uncna micsius HacTyMHOro 3a 3BITHUM.

Mpy HapxomxeHHi rpowoBmMX KOLWTIB Ha KapTkoBuii paxyHok KnieHTa B cymi, HegocTaTHin Ans noraweHHsi 3aboproBaHoCTi 3a
OBepgpadTom B NnoBHOMY 06CA3i, BUMOrK baHKy norawatoTbCsi Y HacTyMHin 4eproBoCTi:

Ona OeepapadTy, skun BctaHoBrneHo baHkom nicnsa 10.06.2017 (BKMOYHO):

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OsepapadTy Ta MPOCTPOYEHi MPOLEHTU 3a KOPUCTYBaHHSA
OBepapadToM y BiANOBIAHOCTI A0 Npoueayp, BU3Ha4YeHNX y baHky;

2) cTtpokoBa 3aboproBaHiCTb MO noBepHeHHIO cymu no OeepgpadpTy Ta cTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
kopucTysaHHa OBepapadToM y BIANOBIAHOCTI A0 npoueayp, BU3HadYeHnx y baHky;

3) npocTpoyeHa 3aboproBaHicTb No crnnaTi KoMicii 3a 06¢cnyroByBaHHS KpeaUTHOI 3aboproeaHoCTi (3a ii HAasBHOCTI);

4) cTpokoBa 3aboproBaHicTb N0 cnnaTi KOMicii 3a 06CnyroByBaHHs KpeauTHoI 3aboproBaHoCTi (3a i HasaBHOCTI);

5) HeycTOMKa 3a nopyLueHHs 3060B'A3aHb No OBepapadTy;

6) BuTpatu bBaHKy, MOB'A3aHi i3 OAEpXaHHAM BWKOHaHHA, B TOMY YMUCNi, ane He BUKIIYHO, BWTPATWU, MNOB'A3aHi i3
npen'saBneHHsM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).

Ona OsepapadTy, skuin BctaHoBrneHo baHkom o 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTti KoMmicin, nepeabdayeHnx UM [Jorosopom;

2) NpocTpOYeEHi NPOLEHTH 3a KopucTyBaHHS OBepapadTom;

3) npocTtpoueHa 3aboproBaHicTb 3a OcHoBHUM 6oprom no OsepapadTy;

4) ctpokoBa 3aboproBaHicTb Mo cnnaTi KoMicii, nepegdayeHux Lum [oroBopowm;

5) cTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a KopucTyBaHHA OBepapadTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHUM BGoprom no OBepapadTy;

7) HeyCTOMKa 3a nopyLUeHHs 3060B'A3aHb, NOB’si3aHUX 3 HagaHum OBepapadTy;

8) BuTpatu baHKy, MoB’A3aHi i3 odepXaHHSIM BWKOHAHHHA, B TOMY YWUCMi, ane He BWKIKYHO, BUTPATWU, MNOB'A3aHi i3
npea'saBneHHaIM BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-aki iHWi BATpaTU (BignpaBka nMCTiB/ NOBIAOMMEHb, NOCNyru
TpeTix ocib, ToLwo).

CTtopoHu uporo [JoroBopy AWM 3roam, WO Yy pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHs kpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTyBaHHA kpeguTom/komicii no OBepapaddTy, i AKwo cyma 3aboproBaHocTi KnieHTa popisHioe abo
nepesuLLye cymy 100 (cto) rpmBeHb 00 koniviok, BaHk Mae npaBo Bumaratu, a KnieHT 3000B'a3aHuii cnnatuTy Ha Bumory baHky
neHto B po3Mmipi 0,2% (Hynb UinMx OBi OecATUX) NPOLEHTIB Bi CymMy NPOCTPOYEHOi 3abOpProBaHOCTi - 33 KOXHWUA [OEHb
NMPOCTPOYEHHS!, NMOYMHaYN 3 7-ro (CbOMOro) OHS BMHWKHEHHSI MPOCTPOYEHOI 3a6OproBaHOCTi BKIMOYHO. [MOMNOXEHHSA LbOro
nyHkTy [oroBopy MailoTb MOHOBIOBANbHUA XapakTep Ta MOXYTb 3acTOCOBYBATUCHA MPOTArOM BCbOIO CTPOKY il LbOro
HoroBopy.

Kpeaunt y copmi OsepapadTy HagaeTbes KnieHTy CTpoKOM Ha 12 MmicsAuiB 3 MOXIMBICTIO aBTOMaTUYHOIrO NPOAOBXEHHSA Ha
Taku camuii CTPOK HEOOMEXEHY KiNbKiCTb pasiB. 3acTOCyBaHHS aBTOMaTUYHOIO NPOAOBXEHHS CTPOKY HadaHHa OBepapadTy
He € 060B’a3kom BbaHky. PilleHHs Npo ckacyBaHHS aBTOMAaTUYHOrO NPOAOBXEHHS CTPOKY HadaHHsa OsepapadTy npuimMaeTbes
BaHky camocTinHO Ta Ha BnacHun poscyf. ABTOMaTUYHE NPOAOBXEHHA MOXe OyTn CkacoBaHO 30Kpema, ane He BUKIYHO, Y
BMNagKax:

Hecnnatu KnieHtom 6yab-Akoi cymu, sika nignarae cnnati Ha kopucTb badky BignoeigHO go uboro [orosopy Ta/abo
HEBWMKOHaHHSA abo HeHanexHe BUKOHaHHsi KnieHToM Oyab-skux iHWmMx o6oB'A3kiB 3a uum [JoroBopom, a Takox no 6yab-sakomy
iHLWOMY AoroBopy, yknageHomy Mixk BaHkom i KnieHTowm;

BiAMNOBIAHOrO 3BepHEHHS KnieHTa o0 ckacyBaHHS aBTOMAaTUYHOIO NPOAOBXEHHST CTPOKY HagaHHs OBepapadty;
HeBignoBigHOCTI YMOB HagaHHa OsepgpadTy, Bu3HaveHunx y 3asBi Ha npuegHaHHa go [orosopy KnieHTa ailouMm ymoBam
npoaykty Osepapadr;

BCTAHOBIEHHSI 3aKOHOL4ABCTBOM, HOpPMAaTMBHO-NPaBOBUMK akTamu HauioHanbHoro 6GaHKy YkpaiHn mMopaTtopito, 3abopoH,
0OMeXeHb, SKi YHEMOXINMBITIOKTEL BUKOHAaHHA BaHkoM 3060B’A3aHb 3a umm [JoroBopom.

Mpu He 3piiCHEHHI (CkacyBaHHiI) aBTOMAaTMYHOTO MPOLOBXEHHS CTPOKy HagaHHa OBepgpadTy, [OAATKOBE MOBIOOMIIEHHS
KnieHTa He 3a0iNcHI0ETLCA.

YmoBu HagaHHA KpeauTHOI KapTKu 3 BigHOBNOBanbHOW KpeauTtHoto niHieto

KpeouTtHa kapTka i3 BigHoBntoBanobHow KpeauTtHoto niHieto moxe OyTu HagaHa KnieHTam — pe3sngeHTam YkpaiHu, siki y
BCTaHoBNeHomy [JoroBopom nopsiaky obpanu gadHy nocrnyry yv lMakeT nocrnyr, 4O HanoBHEHHSI IKOrO BXOAMUTb LS mocnyra, i
AxuenTyBanu MNybniyHy nponoauuito baHky Ha yknageHHsa uboro [Jorosopy. BpaxoBytouw, wo obcnyroByBaHHs KapTkoBoro
paxyHKy, 4O SKOro BunyLeHo KpeautHy KapTKy, 3AINCHIOETbCSA 3a Ae6eTOBO-KpeaMTHOI CXEMOL0, A0 AocAarHeHHs KnieHtom 18
POKiB KpeauTyBaHHS He 3AaiicHioeTbea (KpeautHui nimit gopisHioe 0 rpuBeHb), NnaTikHi onepadii 3a KapTKOBUM paxyHKOM,
3okpema i 3 BukopuctaHHam KpeamTHoi kapTku (i pekBisuTiB, 4aHMX TOLLO), NPOBOAATLCA 3@ PaxyHOK rPOLLOBUX KOLUTIB, LLO
3HaxoaATbcs Ha KapTkoBoMy paxyHky KnieHTa.

KpeautHa kapTka i3 BigHoBnoBanbHoi KpeauTHolo niHielo HagaetTbca KnieHTam baHky Ha «YMoBax HagaHHa Ta
o6cnyroByBaHHA «KpeaMTHOT KapTkM 3 MinbroBMM MepiofoM Ta cepBiCOM OOPMIIEHHS MOKYMOK «Cnnadvynte YacTMHaMm»
3rigHo 3 Jopatkom 3 abo Ha «YMoBax HagaHHs Ta ob6cnyroByBaHHs «KpeaMTHOT KapTku 3 NinbroBMM Nepiogom Ta cepBicoM
0hopMINEHHS MOKYNOK «CnnayvynTe YacTMHaMmy, WO 3acTOCOBYOTLCA AN KpeauTtHux kapTok, siki ohopMIniolTeCs 04HOYACHO
3i CnoxuByYMM KpeauToM Ha onnaTty ToBapy, pobiT, nocnyr» Ta «KpeouTHOI KapTkM 3 MiNbroBMM MNEpPiogoM Ta CEepBiCOM
odopmneHHs nokynok «Cnnayymrte 4acTvHamu», WO 3acTOCOBYKTbCA Ans KpeauTHux kapTok, Ha ymoBax MpOAyKTy
BCEMOXY «JosinbHicTb» Ta npoaykty BCEMOXXY «Online» 3rigHo 3 [logatkoMm 4, sikWwo iHWwe He nepen6ayveHo 3asiBoto Ha
npvegHaHHs ao forosopy. Tun KpeanTHOi KapTku 3anexuTsb Big po3Mipy Aoxoais KnieHTta Ta Bu3HavaeTbCs y BignoBIiAHOCTI 4O
napameTpiB NPOAYKTY.

IHdopmaUis npo 3aranbHy BapTICTb Ta pearnbHy piYyHY NPOLEHTHY CTaBKy, BU3HayYeHa BMXoAs4M 3 po3mipy KpegutHoro nimity,
BkazaHoro KnieHTom B 3asiBi Ha npuegHaHHs no [orosopy, abo npu 3BepHeHHi KnieHTa uyepe3 [OucTaHuUiiHi KaHanu
ob6cnyroByBaHHs, Hagaetbes KnieHTy y BigainenHi baHky, B sikomy KnieHT oTpumye KpeauTHy kapTky 3 BiZHOBMHOBANbHOK
KpeautHoto niHieto (y Bunagky, skwo KnieHT 3BepHyBcs Ao baHky yepes [OucTaHuiviHi kaHanu obcnyroByBaHHS). 3a3HayeHa
iHpopmauis mMoxe OyTu HagaHa KnieHTy Sk y BMINSAI OKpemMoro OOKYMeHTy, Tak i 6e3nocepenHbO BuknageHa B 3asBi Ha
npvegHaHHa ao dorosopy.

BcTtaHoBneHHsa KpegutHoro nimity KnieHtam, ski obpanu nocnyry um [llakeT nocnyr 3 HagaHHam KpeauTHOI kapTku 3
BigHOBMNOBanbHOW KpeautHoto niHieto, moxe 6yTu 3aiicHeHo 3a iHiliaTuBoto BaHky abo 3a 3anutom KnieHTa nicns AocsarHeHHs
ocTaHHiM 18 pokiB. [lpy nNpuAHATTI piweHHsa npo BCTaHoBneHHsa KpeguTHoro niMmiTy BaHK KepyeTbCs BHYTPILLUHIMK
HOpMaTMBHUMU OOKyMeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHu. MNpuegHaHHsa KnieHta go My6nivyHoi nponosuuii baHky Ha
yknageHHst uboro [loroBopy € npsimoio Ta 6e3ymoBHOI 3rofoto KnieHTa wono npunHatTs Oyab-sikoro po3mipy KpeawTtHoro
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nimiTy, BCTaHOBMeHOro Ta nosigomneHoro KnieHTy wnaxoMm HagicnaHHsa SMS-nosigomneHHsM Ha Homep MobGinbHoro
TenedoHy KnieHta.

KpeauTHa kapTka BUKOpUCTOBYETLCA KrieHTOM Ang 3gincHeHHa MNMnaTtikHux onepawin.

KpeauTHi kowTn y dopmi BigHoBntoBanbHOI KpeantHoi niHii Hagatotbea BaHkom KnieHTy Ha cnoxueyi notpebu, a Takox ans
onnatu Ha KOpPUCTb CTPaxOBUKa CTPaxOBUX MraTexiB 3rigHO yKnageHoro/Hux Mk KnieHTom Ta cTpaxoBukom AoroBopy/iB
CTpaxyBaHHS Ta onnaTtu Ha KopucTb baHky KoMmicii, nepegbayeHnx 3asHavyeHMMn ymoBammn obcnyropyBaHHa KpeanTHoI kapTky
(y pasi ix HecnnaTu KnieHTOM 3a paxyHOK BriacHMX KOLLTIB 3@ HasBHOCTI A0CTynHoro KpeautHoro nimity). KpeauTtHi kowTu, Wwo
HagawTbesa y opmi BigHoBMOBanbHOi KpeauTtHoi niHii BignosigHo o Hopatky 3 Tta JopaTtky 4 MOXyTb OyTW BUKOPUCTaHI
TakoX ANng 3giicHeHHst [JorosipHOro cnucaHHa 3 MeTol cnnatu 6yab-akmx komicin BaHky, 3060B’si3aHHA MO cnnaTti sKux
nepeabayeHi umum [JoroBopom, y po3mipi, BcTaHoBneHomy [oroBopom, Tapudgamu, B TOMY Yuchi, ane He BUKIMIYHO KOMICIT 3a
KOpPUCTYBaHHSA CUCTEMOIO «IHTepHeT-6aHKiHr», NOMMUMKOBO 3apaxoBaHi Ha KapTKoBWIA paxyHOK KOLUITU.

MpoueHTn 3a KopucTyBaHHA KowTamu KpeauTHOro niMmiTy i KOMICii cnnayytoTbCs Mo AeHb PakTUYHOrO MOBHOrO MOBEPHEHHS
3aboproBaHocTi 3a KpeguTHMM nimiToM B po3Mipax, BuM3HaudeHux [opgatkom 3 abo [Hdogatkom 4 go uboro [oroeopy 3
BpaxyBaHHsAM ymoB obpaHoro KnieHToM KpeawuTHOro npoaykTy, SiKWO iHWwe He nepenbaveHo 3asiBOO Ha NpuUEdHaHHA [0
Horosopy.

KpeanTtHa kapTka 3 BigHoBnioBanobHow KpeauTHoto niHielo nepefbayae HasiBHICTbL MNinbroBOro nepiogy KOpUCTYBaHHS
KpeAUTHUMU KOoLUTaMK, NPOTAroM sikoro KnieHTy HagarTbCa HAaCTYMHI cnelianbHi yMOBU KOPUCTYBaHHS KPEAUTHUMU KOLUTaMMU:
NMPOLEHTN 3a KOPUCTYBaHHS kowTamu KpeauTHoro nimiTy Ha cymy OcHOBHOro 6opry HapaxoBYHTbCS MO MiNbrosi cTasuj,
Bu3HaueHin Joaatkom 3 abo JonaTtkom 4 0o uboro [orosopy;

MakcumanbHU TepMiH NinbroBoro nepiogy no KpeauTHin kapTui BM3HayvaeTbes BignosigHo no Oopatky3 a6o Ooaatky 4 o
uboro [loroBopy, Lo pO3MNOYMHAETLCS 3 NepLuoro AHa Po3paxyHKoBOro nepiofly Ta 3akiHdyeTbca B [naTtikHy gary.

[Ans KpedumHux Kapmok pospaxyHkosul rnepiod eu3HayaembCs CMPOKOM, WO PO3rnoYyuHacmbcs 3 OHSl, HacmyrnHoz2o 3a
oCcmaHHIM po3paxyHKo8UM OHEM | 3aKiH4yembCsi 8 HacmyrnHul po3paxyHKkosul OeHb (8Kmo4HO). [amoto noyamky rnepuiozo
pospaxyHkogozo nepiody 3a [ozosopom € 0ama gidkpumms baHkom Kapmkoeozo paxyHKy. Po3paxyHkosum OHeM € OeHb,
Konu baHk 30ilicHI0E HapaxyeaHHs MPOUEHMI8 3a KopucmyeaHHS1 KpeOUMHUMU Kowmamu, Komiciti ma rnpoeoodums po3paxyHoK
O6oe’s13k08020 nnamexy 3a 38imHuli Po3paxyHkosut nepiod.

MpoueHTn 3a kopncTyBaHHA kowwTamu KpeamTHoro nimiTy Ha cymy OCHOBHOro 60opry HapaxoByTbCS MO MiNbrosin cTasui y pasi
noBHOro noraweHHs KnieHtom cymu 3aboproBaHOCTi 3a AOroBOPOM 3a 3BiTHUW Po3paxyHKOBUI nepiod, B TOMY 4MCHi CyM
HEeYyCTOMKM (SKWO Taka maTume Micue), Ao NnatixkHoi gaTtn, y pasi HegoTpMMaHHSA 3a3HaveHoi yMoBWM — Ha cymy OCHOBHOrO
6opry 3aiMCHIOETLCS NepepaxyHOK CyMU MPOLIEHTIB 3a 3BiTHUIA Po3paxyHKOBUI nepiof No cTaH4ApPTHIN NPOLIEHTHIN cTaBLj.
Ocob6nuBocCTi HapaxyBaHHS MPOLIEHTIB 3a CTaHAApTHOK MPOLIEHTHOK cTaBKkow Ha cymy OcHoBHoro 6opry Bu3HavaeTbCs
ymoBamu obpaHoro KnieHTom kpeauTHoro npoaykTy BignosigHo go Ooaatky 3 abo Ooaatky 4 oo usoro [jorosopy.

MpoueHTn Ha cymy OcHoOBHOro 6opry HapaxoBylOTbCSl B 3aneXHOCTi Big Tuny onepauii, npoBeaeHoi KnieHtom Ta 3 gatm ii
npoBefeHHs. MpoLeHTH 3a AeHb, WO cnigye 3a po3paxyHKOBMM AHEM, HApaxoBYHOTbCH Ha 3anuwok OCHOBHOro 6opry ctaHom
Ha KiHeUb PO3paxyHKOBOroO AHA, B SIKUA BMKOHYETbCA po3paxyHok OOOB’A3KOBOro nnatexy Ta BKMHOYAKTbCA A0 CcKhagy
O60B’s13KOBOrO NnaTexy.

Basa ona po3paxyHky NpoOLEHTIB 3a kpeauToMm - 365 (TpucTa WicTaecaT M'saTb) AHIB Y pOLi.

Cxema norawleHHs 3aboproBaHocTi 3a KpeautHow kapTkow nepenbavae ob6OB’A3KOBE LLUOMICAYHE He Mi3Hille HacCTaHHSA
MnaTixHOi Aatn noraweHHss cymmn OBGOB’A3KOBOro nnartexy, L0 pO3paxOBYETbCHA LUMAXOM AofaBaHHA cymy MiHimanbHoro
nnartexy, MiHimanbHOro piBHOro nnatexy (3a HasiBHOCTi), NPOLEHTIB 33 KOPUCTYBaHHSA KPEOUTHUMK KOLUTaMu i KOMiIcili 3a
3BiTHUIA Po3paxyHKOBMI Mepiod, a TakoxX iHWWX nnartexis, nepenbayeHnx ymosamu [oroopy. KnieHT mae 3abesneunTn
HasiBHICTb KowTiB Ha KapTkoBOMYy paxyHKy B CyMi, JOCTaTHii Ans noraweHHs 3aboproBaHocTi 3a KpeaWTHOW KapTKow He
nisHilwe aHs, wo nepeanye lMnaTixHin pati. 3aboproBaHicTb 3a KpeauTHOK KapTKOK MOrallaeTbCsA 3a PaxyHOK KOLWTIB, WO
Haginwnm Ha KapTtkoBun paxyHok Knienta go 18:00 noTo4HOro AHs - B A€Hb iX 3apaxyBaHHs, a B pasi HAAXOOKEHHS KOLUTIB Ha
KapTkoBuin paxyHok KnienTta nicna 18:00 mOTOYHOrO AHS - Ha HAcTynHWI pobouunii AeHb nicns iX 3apaxyBaHHA Ha KapTkoBumn
paxyHOK.

KnieHTn maTe MoXnuBicTb kopuctyBatucs CepBicom oopMIeHHs Nokynok « CnnavynTe YyactuHammy», Wwo no3sonse KnieHty
3[iMCHIOBATM 3a paxyHOK AoCTynHoro KpeamTHoro nimiTy onnaty ToBapiB/Mocnyr y TOpriBenbHO-CEPBICHI Mepexi Ta Mepexi
IHTepHeT YacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/34iicCHEHHSI ONNaTu NOCNyr y TOPriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTEepHET, KkpeauTHa 3aboproBaHiCTb, WO BWHUKMA B pe3ynbTaTi 34iNCHEHHs Takoro npuabaHHa ToBapiB/onnaTtv Nocnyr,
nignarae nosepHeHH0 KnieHTOM LWnsaxom 3AincHeHHs MiHiManbHMX piBHWMX MnaTtexiB 3 HapaxyBaHHAM Ha CyMy Takoi
3ab0proBaHOCTI LLOMICSIYHOI KOMICIT.

Cymoto kpeauTy y pasi, konu KnieHT ckopuctascsi cepBicoM 0OpMIeHHs NOKynok «Cnnayynte YyacTuHamu», € CyMma rpoLLOBUX
KOLWITIB B pO3Mipi BapTOCTi ToBapis/nocnyr, npuabaHnx KnieHtom 3a paxyHok kowTiB KpegutHoro nimity. MiHimanbHa cyma
nokynku, HeobxigHa onsa 3actocyBaHHs CepBicy odopMeHHs Nokynok «Cnnadynte YactuHaMmy, po3Mipy LLIOMICSYHOT KOMICiT
BaHky 3a BegeHHsi nnaTexiB Bu3HaveHi y opaTky 3 abo JogaTky 4 o usoro [joroBopy.

BaHk MoOxe Hagcunatu nponosuuito Npo 3actocyBaHHs Cepsicy odopmneHHs nokynok «Cnnayynte 4vacTUHamu» LWOAO
MOKYNoK 34iNCHeHMX Yy BanTax BigMiHHMX Big BantoTu KapTkoBoro paxyHky. Cepsic odopmneHHsi nokynok «Cnnadvynte
YacTMHaMM» y TakoMy BUNadKy 3aCTOCOBYETbCS Y HaUiOHarbHI BamntoTi HA CyMy BKa3daHy B npono3uuii baHky 3 ypaxyBaHHAM
yMmoB [JoroBopy, L0 perynoTb 34iIMCHEHHS onepawii B iHO3eMHIn BantoTi.

Y Bunagky npuabaHHa KnieHTom ToBapiB/mocnyr 3a paxyHOK KOLWWTIB BigHoBroBanbHoi KpeautHoi niHii Cepsic odopmneHHs
nokynok «Cnnavynte 4yacTMHamu» MoXxe 3aCTOCOBYBATUCb OOHMM i3 HACTYMHMX CNocobiB:

(1) aBTOMaTUYHO — Y BU3Ha4YeHUx baHkoM nignpnemcTeax TOpriBenbHO-CEPBICHOT Mepexi;

(2) 3a nponosuuieto BaHky — LINSIXOM HanpaBneHHs BignoBiaHOI npono3uuii y SMS-nosigomneHHi Ha Homep MoGinbHoro
TenedgoHy KnieHTa;

(3) 3a iHiuiaTMBolo KnieHTa — wnsxom 3BepHeHHs Ao LIOK BaHky i3 3asBOK Mpo 3acToCyBaHHSA Takoro cepsicy LWoAo
3aboproBaHoOCTi, sika BUHMKNA B pe3ynbTaTi npuabaHHs ToBapiB/Mocnyr 3a paxyHoK KOLITIB BigHoBMNoBanbHOi KpeautHoi niHii,
a, npu obcnyroByBaHHi KpeanTHoi kapTku 3rigHo 3 [logaTkom 3, TakoX LUNSAXOM 3BepHEeHHsi KrieHTa Jo kacvpa nignpuemMcrea
TOpriBenbHO-CEPBICHOI MepeXxi nig Yac NnpuabaHHs ToBapiB/MOCyr 3 BUKOPUCTaHHAM NNaTiKHOrO TepMiHany/ npuctpoto baHky.
Mpo 3acTocyBaHHsA cepBicy 0hOpMITEHHsT MOKyNoK «Cnnavynte yactmHamu» baHk iHbopmye KrieHTa wnsaxom HanpaBneHHS
BignoeigHoro SMS-noBsigoMneHHss Ha Homep Mo6inbHoro TenedoHy KnieHra.

KnieHT mae npaBo BiamoBuTUcs Big Cepaicy obopMneHHs Nokynok «CrnnavynTe YacTuHaMmuy LWNsxoM 3BepHeHHs o LIOK a6o
po BigaineHHs BaHky, abo 3a gonomoroto Cuctemu «IHTepHeT-6aHkiHr». Mpu ubomy, 3 OHst BigmMoBu KnieHTa Big cepsicy,
3a00proBaHiCTb 3a KPeAuTOM MNiANsrac MOBEPHEHHIO LUMSAXOM LOMicaYHOi crnnaty MiHimanbHOro nnartexy Ta Ha Taky
3aboproBaHiCTb He PO3MOBCIOAXYETLCH Ais NiNbroBOro nepiogy KOPUCTYBaHHS KpeauTHUMK kowTamu (n. 4.2.8 uiei yacTuHu
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[Horosopy) y pasi BiamoBu KnieHTa nicna cnnueBy 1 (04HOro) KaneHAapHOro Micaus 3 AHSA nosigomneHHs BbaHky npo
3aCTOCyBaHHS CepBicy.

BaHk iHpopmye KrieHTa npo 3aboproBaHicTb 3a KapTkoBMM paxyHKOM Ta pO3Mip MOTOYHMX MMAATEXIB LMAAXOM HadaHHSs
LLIOMICAYHOT BUNMUCKN. HagaHHSA LOMICAYHOT BUMMCKM MOXe 3AiNCHIOBATUCh Y BigdineHHi baHky, sIKWO iHWe He BUM3HAYeHO B
3asnBi Ha npuegHaHHsa. JoaatkoBo baHk Ha Homep mMobinbHoro TenedoHy, womicaua Hagcunae KnieHty SMS—noBigomneHHs,
B AKOMY 3a3HavaeTbcsi po3mip O60B’A3k0BOro NnaTexy.

[MoBepHeHHst 3aboproBaHoCTi 3a KpeanTHO NiHIE0 30iNCHIOETLCS 3@ paxXyHOK FPOLLOBUX KOLUTIB, WO Hadinwnu Ha KapTkosuin
paxyHok KnieHta 6yab-akum cnocobom, B TOMY Ymuchi i3 3acTocyBaHHSAM [JOoroBipHOro cnmcaHHs, 3 ypaxyBaHHam n. 4.2.11 uiei
YacTuHu [orosopy. baHk Habyeae npaso, a KnieHT umm 6esBigknmyHo gopyyae bBaHky caMoCTinHO, 3 OHS HAcTynHoro 3a
po3paxyHKOBUM AHEM, Ha NiACTaBi HANEXHUM YMHOM odopMneHnx baHkoM nnaTikHUX JOKYMEHTIB, CIMCYBaTW rPOLLIOBI KOLUTK
B po3mipi, HeobxigHOMy Ans noraweHHs OBOB’A3k0BOro nnartexy (B TOMY YMCIi CyMWM HEYCTOMKM), 3 paxyHkiB KmieHTa,
BiOKpUTMX B BaHKy, a Takox 3 Byab-sakunx paxyHkiB KnieHTta, siki 6yae Bigkputo nomy B BaHky nicns yknageHHs uboro Jorosopy.

Y BUNagKy HenoralleHHs 3aboprosaHoCTi y BCTAHOBIMEHI LM [10roBOPOM CTPOKU, BUHMKAE NMPOCTPOYeHa 3aboproBaHicTb.

Y Bunagky nopylweHHsa 3060B’A3aHb 3i cnnatu O6GOB’A3KOBOro nnaTtexy, Ha cymy 3aboproBaHocTi 3a OcHOBHUM 6Goprom
HapaxoBYIOTbCA MPOLEHTW i3 3aCTOCYBaHHSAM MPOLEHTHOI cTaBkM Ha cymy OCHOBHOro 6Gopry y BunNagky BUHWUKHEHHS
NpOCTPOYEHOi 3a60ProBaHOCTI LLOAEHHO, 3 PO3paxXyHKOBOro AHA HacTynHoro 3a lMnaTixxHoto aaTol nepiody, y SIKOMY BUHUKNA
npoctpodeHa 3aboproBaHictb no cnnati O60B’sAI3KOBOro nnaTexy no AeHb (akTUYHOrO MOBHOrO noraweHHs KnieHTom
NpOCTPOYEHOi 3aboproBaHOCTi, KpiM BUMNAAKIB BUHUKHEHHSI NPOCTPOYEHOi 3aboproBaHOCTi y APYromMy Ta HacTynHUX nepiogax
nocnifnb, KOMW MpoueHTHa cTaBka Ha cymy OcHOBHOro Gopry y BMNagKy BWHWMKHEHHS MPOCTPOYeHOi 3aboproBaHOCTi
3acTocoBYy€eTbCA A0 cymy OCHOBHOro 6opry 40 MOMEHTY i OCTaTOYHOTO (PaKTUYHOIO NOBHOTO MOTALLEHHS.

CTopoHu aiviwnu 3rogm, Wo npu obcnyroByBaHHi KpeanTHOI KapTku Ha «YMoBax HafaHHa Ta obcnyroByBaHHs «KpeauTHoi
KapTKku 3 MiNbroBMM NepiogoM Ta CepBiCOM OOpPMIIEHHsI NMOKynok «Cnnayynte YactTuHamuy» 3rigHo 3 Joaatkom 3 abo Ha
«YMoBax HagaHHa Ta obcnyroByBaHHSA «KpeauTHOI kapTkM 3 NiNbroBMM nepiogoM Ta cepBiCOM OMOPMIIEHHS MOKYNOK
«CnnavynTte yacTuHamn» 3rigHo 3 flogatkom 4, KnieHT 3a BNacHOH iHiLiaT1BO 3 nepeniky nocnyr, Wo NponoHyoTLCs baHkom,
Moxe obpaTu nocnyry/nocnyru 3 yknageHHst [loroBopy/iB cTpaxyBaHHS 3 ypaxyBaHHAM nonoxeHb n. 3.11. Posginy | [lorosopy.

Y Bunagky obpaHHa KnieHTom nocnyru/nocnyr, BkasaHux B nonepeaHbLOMy MyHKTi Lporo [loroBopy, Ta yknageHHs gorosopy/is
cTpaxyBaHHs, KnieHT uum 6e3BigknuyHo Ta 6e33anepeyvHo gopyyvae baHKy npu HacTaHHi CTPOKIB/TEPMIHIB OonnaTv CTPaxoBuX
nnartexis (Mpemii) 3rigHO YMOB LOroBopy/iB CTpaxyBaHHsi 3@ paxyHOK BnacHux kowwTi KnieHta Ha KapTkoBomy paxyHky abo, 3a
YMOBW BiICYTHOCTi YM HegocTaTHOCTi Ha KapTKOBOMY paxyHKy BnacHux KowTiB KnieHTa ans onnaTtyv B NoBHOMY 06ca3i cymu
CTpaxoBWxX nnaTexiB (NMpemin), - 3a paxyHOK BCTaHOBMNeHoro Ha KapTkoBomy paxyHky KpeawTHoro nimity, 3givicHioBaTu
NpoTAromMm CTPOKY Aii AoroBopy/iB CTpaxyBaHHA iX onnaTty 3rigHO 3 [OroBopom/amu CTpaxyBaHHSA, YKnageHoro/mx  3i
CTPaxoBMKOM, LUMSXOM nepekady 3 KapTkoBoro paxyHky KnieHTa rpolioBMX KOLUTIB HA KOPWUCTb CTPaxoBuka, 3 kM KnieHTom
yKkrnageHun gorosip/pu cTpaxyBaHHs. O6oB’a3ok baHky HagaTy KnieHTy KpeauTHi KOLWTK 32 paxyHOK Ta B Mexax BCTaHOBMEHOro
Ha KapTtkoBomMy paxyHky KpegwuTHOro nimiTy Ha onnarty CTpaxoBMX MraTeXiB BUHUKAE 3 MOMEHTY HacTaHHSA CTPOKY/TepMiHy
cnnaTu CTpaxoBuX MraTexis 3rigHO YMOB OOroBOpY/iB CTpaxyBaHHA 3a YMOBM BiACcyTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BnacHux KowTiB Ans onnatv B MOBHOMY 06CA3i CyMU CTpaxoBuxX nnaTtexis (Npemilt) 3rigHo yMoOB JoroBopy/iB
cTpaxyBaHHs. CnvcaHHsA 3 KapTkoBoro paxyHky KnieHTa rpoluoBmx KoWTiB (Lo nepepaxoBaHi Ha KapTkoBuid paxyHok KnieHTom)
abo 3a paxyHOK KpeAMTHMX KOLUTIB B MeXax BCTaHOBMeHoro KpeamTHoro nimiTy 3gincHioeTbcs BbaHkom wnsxom [dorosipHoro
cnucaHHs, Ha niacTaBi HaNeXHUM YMHOM odopmIeHnMx BaHKkoM nNnaTiKHMX IHCTPYKLUiA, B po3Mipi, HeobxigHOMY Ansi BUKOHAHHS
rpowoBmx 30608B's3aHb KrieHTa 3a goroBopom/Mu cTpaxyBaHHs. Po3mip/mopsgok pospaxyHKy i CTPOKW/TEpMiHM onnatv
CTpPaxoBWX NnartexiB, HaviMeHyBaHHA CTpPaxOBWKa, PEKBI3WTU paxyHKy CTpaxOBMKa BM3HAYalOTbCA Yy [AOroBopi/gorosopax
cTpaxyBaHHsi. PekBi3anTu KapTkoBoro paxyHky KnieHTa, 3 SKOro 3gifCHIOETLCA Nnepekas KOLITIB Ha KOPUCTb CTPaxoBKMKa, BKa3aHi
B BiANOBiAHIM 3asBi Ha npveaHaHHa 0o uboro [orosopy. Y BunaaKky HeAOCTaTHOCTI KOWTIB Ha KapTKOBOMY paxyHKy, B T.u.
KpegutHoro nimity, KpegutHuii nimiT 36inbwyetbes i KnieHt 6e3BigknuyHo Ta 6e33anepeyHo gopydae baHky 3giicHuTu onnaty
CTpaxoBWx nnaTexis (Npemiit) 3rigHO 3 AOroBOpoM/amMu CTpaxyBaHHS, yKNnadeHuX 3i CTPaxOBMKOM, 3a paxyHOK 306inbLUeHOro
KpeanTHoro nimity LWnsxom nepekasy 3 KapTkoBoro paxyHky KnieHTa kpeQuTHMX KOLUTIB Ha KOPWUCTb CTPaxoBuKa, Npu LibOMY
Taka onnarta MOXIMBa BUKIMOYHO 3@ YMOB BIifACYTHOCTI y KnieHTa npocTpodeHoi 3abGoproBaHOCTi MO cnnati/4acTKoBin cnnari
O60B’sI3KOBOrO NMNaTexy, WO BWHUKMIA MPOTArOM TPbOX MEpiodiB MOCNiNb, @ TakoX BUKMHOYHO B MeXax MakCcumarnbHOI Cymu
KpegutHoro nimity, nepegbadeHoro ana obpaHoro Knientom npoaykty. CTOPOHM AOMOBMIUCH, WO Y BUNagky 30inblUeHHS
cymn KpeguTHoro nimiTy anst onnaty KnieHTom cTpaxoBux nnatexis (npemii), Bpaxosyrouu, Wwo KnieHT npu yknageHHi 4oroBopy
CTpaxyBaHHS O3HanoMreHu/ noroaMecsa 3 PO3MIPOM CTPaxoBMX MnaTexis (npemii), AoaaTkoBe nosigomneHHs Knienta npo
Take 36inblUEHHA He 30iNCHIOETLCS.

Knient mae npaBo Bigkputn gopatkoBy KapTky go csoro KapTtkoBoro paxyHky Ha iM'st [JosipeHoi (JoBipeHux) ocobu (ocif)
LUMAXOM MOAAHHSA BiANOBIAHOI NMCbMOBOT 3asiBu y BbaHk. PiweHHa npo BigkputTa gogatkosoi (Mx) KapTtku (KapTok) npuimae
BaHk Ta mae npaBo BigmMoBUTM Yy BuAadi gopatkoBoi KapTku 6e3 nosicHeHHs npuyvH. BignoeiganbHicTb nepepn baHkom 3a
BMKOPUCTaHHSA JOAATKOBMX KapTOK HECE BNACHMK PaxyHKYy.

Y BuMnagKy 3akiH4eHHs TepMiHy Aii KpegnTtHoi kapTku, KnieHT gopyyae baHky camocTinHo iHiujtoBaTn MNepesunyck KpeanTtHoi
KapTKu Ta Jopyyae yTpumaTu KOMICilo 3a NepeBunycK 3a paxyHOK FPOLLOBUX KOLLTIB B Mexax KpeamTHoro nimiTy (3a ymoBM noro
AOCTYMHOCTI).

Y pasi HegocTaTHOCTI cyMu, WO 3apaxoBaHa Ha KapTkoBuid paxyHok KnieHTa gons noraweHHsi 3060B'A3aHb 3a KpeauTHum
nimitom no KpeauTHin kapTui, ymoBu obcnyroByBaHHs sikoi Bu3HaveHi B [logatky 3 abo [JoaaTtky 4 oo usoro [JoroBopy, BUMOT
BaHky norawalTbCca y HacTynHin 4eproBocCTi:

4.2.21.1.ina KpeauTHoro nimiTy no KpeauTHin kapTui, sskuin BctaHoBneHo baHkom nicns 10.06.2017 (BKOYHO):

1) npocTpoyeHa oo noBepHeHHA cyma OCHOBHOro Gopry Ta NPOCTPOYEHi NPOLEHTU 38 KOPUCTYBAHHS KPeAUTOM Y BignOBIAHOCTI
[0 npoueayp, BU3HadeHnx y banky;

2) ctpokoBa 3aboOproBaHiCTb MO MOBEPHEHHIO CyMU KpeauTy Ta CTpOKOBa 3abOproBaHiCTb MO NPOLEHTaM 3a KOPWUCTYBaHHS
KpeauToMm y BiANoBiAHOCTI A0 npoueayp, Bu3HadeHnx y baHky;

3) npocTpoyeHa 3aboproBaHiCTb MO chnaTi KOMicii 3a 06CnyroByBaHHs1 KpeAUTHOI 3a60proBaHOCTI (3a ii HAABHOCTI);

4) cTpokoBa 3aboproBaHicTb No crnnaTi KoMicii 3a 06cnyroByBaHHsi KpeauTHoi 3aboproBaHocTi (3a i HasBHOCTI);

5) HeycTOlKa 3a NopyLUeHHs 3060B'A3aHb N0 KPeauTy;

6) BuTpatM baHky, noB'A3aHi i3 OAepXaHHSM BWKOHAHHSA, B TOMY 4MCRi, ane He BUWKIIOYHO, BUTPaATW, MNOB'A3aHi i3
npen'siBNeHHsM BMMOTU, 3BEPHEHHSIM CTAMHEHHS!, @ TakoX Oyab-sKi iHWI BMTpaTu (BignpaBka NWUCTiB/ NOBIAOMIIEHb TOLLO)SKi
Oynu noHeceHi baHkom i aki 3rigHO 3 ymoBamu LUboro [loroBopy, Ta/abo 3akoHoA4aBCTBOM YKpaiHu, MaloTb OyTW BigLIKOAOBaHI
KnieHToMm.

4.2.21.2.Ana KpeguTHoro nimiTy no KpeauTHin kapTui, skuin BctaHoBreHo BaHkom go 10.06.2017:
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1) NPOCTPOYEHi NPOLIEHTUN 32 KOPUCTYBAHHSI KPEaUTOM;

2) npocTpoyeHa 3aboproBaHicTb No crnnaTi KOMICiiA;

3) npocTpoyeHa 3aboproBaHicTe no cnnati OCHOBHOro 6opry;

4) cTpokoBa 3aboproBaHiCTb MO CNMaTi NPOLEHTIB 3@ KOPUCTYBaHHSA KpEaUTOM;

5) cTpokoBa 3aboproBaHicTb MO crnnaTi KOMICIl;

6) cTpokoBa 3aboproBaHicTb no crnnati OcHoBHOro Gopry;

7) Butpatu baHky, NoB'A3aHi i3 ogepXxaHHAM BUKOHaHHS 3a UMM [JoroBopom, a Takox Oyab-sKi iHLWi BUTpaTh, ski 6ynu noHeceHi
BaHkom i ki 3rigHO 3 ymoBamu Lboro [JoroBopy, Ta/abo 3akoHOA4aBCTBOM YKpaiHu, MatoTb OyTu BigwkogoBaHi KnieHtom.

4.2.22. CtopoHn uporo [loroBopy Aivwnu 3rogu, WO y pasi nopyleHHs KnieHTom 3060B’A3aHb 3 MOBEPHEHHs KpeauTy Ta/abo
NPOLEHTIB 3a KOPUCTYBaHHA KpeauToM/KOMICin npu obcnyroByBaHHi KpeauTHOI kapTku, 3a yMOBM WO cyma 3aboproBaHoCTi
KnieHnta gopisHioe abo nepesuiye cymy 100 (cTo) rpmeeHb 00 koninok, BaHk mae npaso:

- HapaxyBsaTu wrpad y poamipi 100 (cTo) rpmBeHb 3a nepiog 3 3 (TPETbOro) No 4 (YeTBepTUiA) KaneHaapHU AeHb (BKMOYHO) Big
[OHS1 BUHVKHEHHS MPOCTPOYeHoi 3a60proBaHoCTi;

- HapaxyBaTtu wTpad y po3mipi 10 (gecsTn) BIACOTKIB BiAd NpOCTpPOYeEHOi cymu 3 5 (N'ATOro) kamneHgapHoro AHs (BKIHOYHO)
BMHWKHEHHSI NPOCTPOYEHOi 3a6OproBaHOCT 3a KOXHWM BMNAAOK MPOCTPOYEHHS, @ TaKOX 3a KOXHUWA MicsAub MPOCTPOYEHHS
BCTAHOBMNEHOrO TepMmiHy. lMonoxeHHs uboro nyHkTy [loroBopy KapTKoBOro paxyHKy MaroTb NOHOBMOBanbHUA Xapaktep Ta
MOXYTb 3aCTOCOBYBaTUCH MPOTSrOM BCbOrO CTPOKY KOPUCTYBAHHSA KPEOUTHUMM KOLLTaMW.

4.2.23. YMOBM HagaHHA nocnyr 3a NpoaykToM «KpeaunTHi kaHikynuy»:

4.2.23.1.bank Moxe nponoHyBatu KnieHTy npoayktn «KpeauTHi kaHikynu» 3a KpeguTHuM nimiTom no KpegwuTHi kapTui Ha ymoBax,
BM3HaveHnx y [logatky 3 abo [oaatky 4 usoro [JoroBopy.

4.2.23.2.MorogxeHHa yMoB npoaykTy «KpeauTHi karikynuy» KnieHTom 3giicHIOETLCA Y BigdineHHi baHky, B iHWMX Micuax HagaHHA
BaHkoM nocnyr 4uM npu 3BepHeHHi yepe3 [ucTaHuiviHi kaHanuM obcnyroByBaHHSA, SKWO iHWe He 3a3HayeHo BbaHkom y
Bi4NOBiAHOMY MoBigomneHHi Ha CawnTi baHky. CTOpoHM AiMWNu 3roau, Wo AoAaTKOBUM NiATBEPMKEHHSIM norogxeHHs KnieHtom
yMOB npoayKkTy «KpeauTtHi KaHikynu» € BHeceHHs KnieHTom nnartexis, BignoBiAHO 4O YMOB BULLE3a3Ha4YeHNX NPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHs KnieHTom ymoB npogykty «KpeguTHi kaHikynuy», BCi YMOBM 3aCTOCOBaHWX CEPBICiB 0OOPMIIEHHSA
nokynok «Cnnavynte 4yacTuHaMu» CKaCOBYIOTbCS, a 3ab0proBaHiCTb 3a KpeaUTOM MiANArae NOBEPHEHHIO LUNAXOM LLOMICAYHOI
cnnaTu MiHiManbHOro nnaTexy BignoBiAHO OO YMOB, Bu3HaveHux y Joaatky 3 abo OoaaTky 4 uboro Jorosopy.

4.2.23.4.3piNCHEHHst BMOATKOBMX onepauii 3 KpeawuTHOK KapTKok NpoTAromM CTpoKy Aii npoaykTy «KpeOwTHi KaHikynu» He
[ONyCKaeTbCs.

4.2.23.5.PilwweHHsa npo noHoBneHHs obcnyroByBaHHs KpeauTHoi kapTku KnieHTa Ha cTaHgapTHUX ymMoBax npuiMaeTbcs baHkoMm 3
ypaxyBaHHAM HaCTYMHOrO:

- MO 3aKiH4eHHI CTpoKy naii npopykty «KpeauTHi KaHikynvM» noHOBNeHHA obcnyroByBaHHs KpeawTHoi kapTku KnieHTa
30iANCHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HagaHHA OBepapadTy Ta KpeanTtHoi kKapTky 3 BigHoBRtoBanbHot KpeguTHoto niHielo

4.3.1. 3aboproBaHicTb 3a KpeAWTHMM MiMITOM BUHWMKAE y BUNaAKy MPOBEAEHHS BMAATKOBUX onepauin 3a KapTKoBMM paxyHKOM 3
BMKOPUCTaHHAM BUMYLLEHUX A0 Hboro KapTok (iHLWMX 3aKOHOA4aBYO BCTAHOBIEHUX MNaThKHUX IHCTPYMEHTIB) abo iX peksisnTis,
Ha CyMmy, WO nNepeBuLUyE 3anuoK BRacHUX rpowoBux kowTiB KnieHTa Ha KapTtkoBomy paxyHky. HapanHus kpeguTy
BiAbyBaeTbca 6e3 3apaxyBaHHSA KpeauTHMX KowTiB Ha KapTtkoBui paxyHok Knienta. Poawmip KpeauTHoro nimity, HagaHoro
npoTsirom aHst (sk no OsepgpadTy Tak i no KpeauTHin niHi), gOpiBHIOE CyMi BCix BMOATKOBWMX oOmnepawii, npoBefeHux 3a
KapTkoBuM paxyHkom 3 nimitom OepapadTy abo fo sikoro BunylueHa KpeautHa kapTtka, NPOTAroM UbOro AHS NoHas, 3anmLiok
BnacHux rpowosux kowTiB KnieHta Ha KapTkoBomy paxyHKy. [JHEM HagaHHA KpeauTy/4aCcTUHWU KpeauTy € AeHb 3AINCHEHHS
Knientom nepuwoi lMnaTtixHOi onepadii 3@ paxyHok kowwTiB KpegnTHOro nimity micns BCTaHOBMNEHHSA/3MiHu KpeauTHoro nimity
3rigHO yMOB Lboro [lorosopy.

4.3.2. TlpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeaUTOM € chikcoBaHow. HapaxyBaHHs Ta cnnata KnieHToM NpoLeHTIB 3a KOPUCTYBaHHS
kowTtamn KpegutHOro nimiTy, KOMICil, 3AIMCHIOETLCA B MOPSAKy, nepeabadveHomy uum [orosopom. HactynHum CTopoHm
ainwnu 3rogun, wo baHk NpunuHse HapaxyBaHHS NPOLIEHTIB 32 KOPWUCTYBaHHsS KpeauToMm, komicii no OeepapadTy, a Takox
Komicin, onnata KnieHtom sikux nepegbadeHa ymoBamu HagaHnHs Ta obcnyroByBaHHst KpeauTHmx kaptok (Oopatok 3 abo
HopaTok 4 go uboro [lorosopy), 3 AHA cmepTi KnieHTa.

Mpu odopmneHHi kpeanty y cdopmi Oepapadty abo KpeguTHoi niHii MOXe 3a3HavyaTMCs OEeHHa MpoueHTHa CTaBka, K
3aranbHi BUTPATU 3a KPEAMTOM 3a KOXHWUA [OeHb KOPUCTYBaHHS KPEAMTOM, BMpaXKeHi y MpoLeHTax Big 3aranbHOro po3mipy
BMAAHOIO KpeauTy, L0 pO3paxoBYETbCS 3@ POPMYIIOH 3rigHO 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoXuBye KpeauTyBaHHS».

4.3.3. Crpok gii KpeagntHoro nimity npu obcnyrosyBaHHi KpegutHoi kapTkm Ha «YMoBax HagaHHs Ta obcnyroByBaHHA «KpeauTHoi
KapTku 3 niNbroBum nepiogom Ta cepsicoM odOpMneHHs nokynok «Cnnauyynte yactuHamuy» (Jopatok 3) gopiBHioe 12
(nBaHagusaTn) Mmicsauam, a npyu obcnyroByBaHHI KpeauTHOT KapTkm Ha «YMoBax HafaHHa Ta obcnyroByBaHHS «KpeauTHoi
KapTku 3 MiNbroBuM nepiogom Ta CepBiCOM OQOPMIIEHHA MNOKynok «CnmavyhTe 4acTMHamu» WO 3acTOCOBYHOTbCS AONS
KpeanTHux kapTok, siki 0popMIoTbCA 0gHOYacHo 3i CNoXuBYMM KpeaMToOM Ha onnarty ToBapy, pobiT, nocnyr» (JogaTky 4) -
60 (wicTtoecsT) kaneHgapHUX AHIB 3 AHS HagaHHa KpeguTHoro nimiTy. 3i cnnnBoM BkasaHoro cTpoky, Ais KpeautHoro nimity
NPOOOBXYETLCS KOXHOIO pa3y Ha TakMM camMuili CTPOK Yy pasi BiACyTHOCTI 3anepeyeHb Oyab-akoi i3 CtopiH. CTpok paii
KpeguTtHoro nimity Moxe OyTu CKOpOYEHO Yy nopsaKy, Bu3HadeHomy umm [orosopom. Y pasi Hesrogn KnieHta wopo
NOAOBXeHHS CTpokKy Aii KpeauTHoro nimiTy i BigcyTHOCTI 3aboproBaHocTi 3a KpegutHum nimitom, KnieHT mae 3BepHyTMCb A0
BaHky i3 BiANOBIOHOK MMUCLMOBOIO 3asiBOKO He nNisHiwe Hik 3a 30 (TpMAuATb) KaneHg4apHUX AHIB A0 3aKiHYEeHHS YeproBoro
CTpOKy Aii KpegntHoro nimity.

4.3.4. TloepHeHHs 3aboproBaHocTi 3a OBepapadToM/KpeanTHo NiHieto 30iNCHIOETLCS 3@ PaxyHOK rPOLLOBMX KOLUTIB, WO Haginwmm
Ha KapTkoBuii paxyHok Oyab-sikum crnocoboM, nepenbaveHnM 3akoHOO4ABCTBOM YkpaiHW. [JOCTPOKOBE MOBEPHEHHSI KpeauTy
Moxe BigbyBaTuch 3a iHiuiaTuBoo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHumx uum JoroBopoM. KnieHT mae
npaBeo y Oyab-AKWIA Yac AOCTPOKOBO MOBHICTIO 200 YaCcTKOBO NMOBEPHYTU KPEAUT.

4.3.5. Ha Bumory KnieHta BaHkom HapgaeTbCcs AoBigka Npo 3anuiiok 3aboproeaHocTi 3a KpeautHum niMitom. Mpun 3miHi icTOTHNX yMOB
HapaHHa OBepapadTy abo KpeautHoi kapTku 3 BigHOBMOBanbHow KpeauTHot niHieto, BKNOYayy BUNaaKky, Kony taka 3aMiHa
BiAOyBaeTbCA BHACNIOOK HACTaHHSA yMOB, BU3HadYeHux Jorosopom, KnieHTy noigomnsieTbcs iHpopmaLis Npo NoTOYHWIA po3Mip
Noro 3aboproBaHOCTi, PO3MIip CyMM BHECEHMX MnaTexiB 3 MeTow cnnatu 3aboproBaHOCTI, HAOAETbLCA BUMNMUCKA 3
paxyHKy/paxyHKiB (3a HasiBHOCTI) LLIOAO MoralleHHsi 3a6oproBaHoCTi, iHhopMaLUiss Npo chnadeHi nnaTtexi Ta Ti, SKi HaneXuTb
cnnaTtuTu, Aatn cnnaTtn abo nepioan y Yaci Ta yMOBU CMaT TakMx CyM (3a MOXIMBOCTI 3a3HAYEHHSI TakMX YMOB Yy BUNUCL), a
TakoX iHWa iHcopMaLisi, HagaHHA siKoi nepeabayvyeHO 3aKOHOOABCTBOM, Mpu 3BepHeHHI KnieHTa go BaHky 3a KOHTakTHUMU
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TenedoHamu LleHTpy o6cnyroByBaHHA KnieHTiB BaHky abo npu 3BepHeHHi 0o BiaaineHHs baHky.

4.3.6. CTOpOHM Ainwnu 3rogu, wo baHk mae npaso:

4.3.6.1.BipmoButn Knienty B HagaHHi KpegmTHoro nimity 6e3 0OrpyHTyBaHHS MPUYMH Takoro pilleHHs,, B TOMY 4uMChli, SKWO Le
cynepeynTb 3aKOHOAABCTBY YKpaiHuM abo y BMnagKy, SKLWo Oyab-aki JOKyMeHTU Ta/abo iHdopMmauis, wo 6ynu HagaHi KnieHtom
BaHKy 3 MEeTOK OTpUMaHHS KPeauTy, BUSIBNSTBCA TakvMu, WO He Bi4noBigaloTb AiMCHOCTI, Oyab-AKi rapaHTii Ta 3aneBHEHHS,
HapaHi Knientom BaHky 3a umm [orosopom 6yayTb nopylueHi abo BUSBNATLCA HEQINCHUMU, @ TakoX BUHUKHEHHSI ByAb-sKuX
iHWKX oBCcTaBuMH, AKi ABHO CBigYaTb NPO Te, WO HajaHul KpeauT cBoevacHo He Byae noBepHeHun (Mpussene Ao diHaHCOBUX
36uTkiB baHky);

4.3.6.2.BumaraTn Big KnieHTa OOCTPOKOBOro MOBEPHEHHS HadaHOro KpeauTy Yy Bunagkax, nepeabayveHunx uum [orosBopom Ta/abo
3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsaky, Bu3HayeHomy LM [JOroBopom, CaMOCTIHO CNMCyBaTW FPOLLOBI KOLUTU B po3Mipax, HEOOXiAHWMX ANsi BUKOHaHHS
3060B's3aHb KnieHTa 3a unm [JoroBopowm, 3 6yab-akux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHNTN (3MeHLWMTK, 36inbwnTK) po3mip HagaHoro KpeautHoro nimiTy abo 3akputn KpeauTHuin nimiT B3arani 3a ymoBwu
iHpopmyBaHHA KnieHTa wnsxoM HanpasneHHa SMS-nosigomneHHs Ha Homep mobinsHoro TenedoHy. B SMS-nosigoMnerHi
npo 3miHy poamipy KpeautHoro nimiTy BaHk nosigomnse KnieHTy HoBun po3amip KpegutHoro nimity. Y pasi Hesrogm KnieHTta i3
3MiHeHMM po3mipoMm KpeauTHoro nimiTy, 3a BUHATKOM Bunagky, nepenbadeHoro n. 4.2.18. Posginy Il usoro forosopy, KnieHT
npotsarom 30 (TPMAUATW) KaneHgapHUX HIB NOBUMHEH 3BEepHYTUCHA A0 BbaHky Ta ocobucTo nogaTtu BignoBigHY NMCbMOBY 3asBy.
Y Bunagky, SKWo KnieHT npoTarom BKa3aHOro CTPOKY He 3asBMB NPO CBOK Hesrody 3i 3MiHOW po3mipy KpeguTHoro nimiTy
Ta/abo 3givicHuB nepuy lMnaTikHy onepadito nicnsa 3miHy po3mipy KpegutHoro nimity abo 3akputta KpegutHoro nimiTy, 3roga
KnieHTa 3i 3miHot0 ymoB [10roBOpy BBaXXa€ETbCA NiATBEPAKEHOIO;

4.3.6.5.TMyacoBo NpU3YNUHUTU MNofanblle HagaHHA KPeOWTHWX KOLITIB, 3 HACTYNHWM MOBiAOMMEHHAM npo ue KnieHta Lwnsxom
Biagnpaekn SMS-nosigomneHHa Ha Homep MobGinbHoro TenedoHy, B pasi HacTaHHSA Oyab-AKOi 3 Takux Nogjn:

- HecnnaTta KnieHtom Byab-akoi cymu, sika nignarae cnnati Ha kopucTb baHky BignosigHo Ao uboro [lorosopy;

- MNPUAHATTS opraHaMu OepXaBHOi Bnaaw/MicLeBOro camoBpsigyBaHHS YkpaiHu, HauioHanbHum GaHkoM YKpaiHu akTiB, siKi
BBOASITb MOpaTOpil, 3ab0pOoHATb, 0OMEXyYHTb abo iHLINMM YMHOM poBNATE HEMOXIMBMM BUKOHaHHs BaHkom 3060B’A3aHb 3a
umm [JorosBopom;

- 3MiHM Ha chiHaHCOBOMY pUHKY YkpaiHn abo Ha MixkHapoaHMX hiHAHCOBUX PUHKaX NMPOLEHTHUX CTABOK Ha KOLUTM, LLIO BMOAKTHCSA
abo 3anyyaiTbca BbaHkom, 3MiHM 06nikoBoi cTaBku HauioHanbHOro 6aHKy YkpaiHuW, HEeCnpuATIIMBOrO KONMMBAHHA BapTOCTI
TOBapIB YN KypCiB iIHO3EMHMNX BamntoT, 3MiHW y 6aHKIBCbKOMY 3aKOHOAaBCTBI, SiKi BNNMBAKTb Ha CTaH KPeAUTHOrO PUHKY YKpaiHu;

- HegdincHoCTi iHdopmauii Ta/abo gokyMeHTiB, Wo 6ynu HagaHi KnieHtom npu yknaganHi [oroBopy abo B npoueci HagaHHs
nocnyr KnieHTy (Hanpvknaa: nacnopTHi AaHi, peecTpauinHuin Homep 06NiKOBOI KapTku NnaTHMKa NogaTkiB TOLWO);

- Byab-ski nogii, obctaBuHM Ta/abo iHdopMmaLisa, siKi MOXyTb MaTW HaCMiAKOM HEMOXMMBICTb HaNeXHOro BUKOHaHHsI KnieHTom
noro 3060B’s13aHb 3a UMM [1oroBopom;

- HeHapaHHs KnieHToM fokymeHTiB/ BigomocTel/ iHdopMauii/ nosicheHb BignosigHo oo Bumor FATCA abo CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HapaHHst AoKyMeHTiB/ BinoMocTen/ iHdopmallii/ NosicHeHb, WO He CNpOoCTOBYHOTL Nifo3py BaHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo go Bumor FATCA ab6o CRS, 3aramnbHoro crtaHgapTy 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesngeHcTsa ans uinen FATCA/CRS.

TumyacoBe NpU3YNMHEHHS MOAANbLUIOTO HAaZaHHA KPeOUTHUX KOLWTiB o3Hayae npaBo baHky He HagaBaTu B noganblUuoMy
KpeouTHi kowTn KnieHTy, mpu LbOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa Bu3HaA4aeTbCA Ha 3aranbHUX YMOBaXx,
nepenbayeHmx uuMm [oroBopom. 3a pesynbTaTamMy BMBYEHHS OOCTaBMH, WO MPUBENM OO TUMYACOBOrO MNPU3YNMMHEHHS
nogansLioro kpeauTyBaHHa KnieHTa, baHk Ha BnacHWiA po3cyn MOXe NPUAHSTU PilLEHHST NPO NPUMNMHEHHS HaJaHHS KpeauTy Ta
3akputTa KpegutHoro nimity abo npo BiAHOBMEHHS HadaHHs KpeauTy Ha ymoBax, nepepbadeHux umm Lorosopom. [Mpo
npunHaTe pilweHHa baHk nosigomnse KnieHta B TOMy > NOPSAKY, WO 1 NPO NPU3YNUHEHHS KPeaUTYBaHHS.

4.3.6.6.3akputn KpeautHui nimiT 3i CNNMBOM CTPOKY MOro Aii abo npu HacTaHHi Oyab-AKOi 3 nepenivyeHuMX HWwKYe BigknaganbHUX
o6cTaBuH 3 HacTynmHUM MoBigoMmneHHAM npo ue KnieHta wnsaxom BignpaeBkun SMS-nosigomneHHss Ha Homep MoGinbHoro
TenedoHy:

- Hecnnata KnieHtom Oyab-skoi cymu, sika nignsrae cnnati Ha kopwucTb bBaHky BignosigHo go uwboro [orosopy Ta/abo
HEBWKOHaHHSA abo HeHanexHe BMKOHaHHA KnieHTom Oyab-sikMX iHWKMX 000B'A3KiB 3a Lum [JoroBopoMm, a Takox no byab-sikomy
iHLLOMY [0roBopy, yknageHomy Mk baHkom i KnieHTowm;

- npea'sBrneHHa Ao KaptkoBoro paxyHky abo fo 6yab-sKoro iHWoro paxyHky KnieHTa, BigkpuToro B baHky, nnaTixXHUX BUMOT Ha
NPUMYCOBE CMNCAHHS (CTArHEHHS) FPOLLOBMX KOLWITIB (HE3anexHO Bif, CyMM KOLLTIB, O CMMCYIOTLCS), apewT Oyab-SKnx KOLTIB
Ha Oyab-Akmx paxyHkax KnieHTa B BaHKy, BUHWKHEHHSI MOAATKOBOI 3acTaBW BiAHOCHO akTuBiB KnieHTa abo HaknageHHsi
agMiHicTpaTMBHOro apewTty Ha Gyab-ski aktuBu KnieHTa. MNpu uboMy, BaHk MoXe 3A4iACHIOBaTU NPUMYCOBE CMMUCAHHS TiNbKu
ocobuctmx kowrTtiB KnieHta. KpeguTtHuin nimit moxe OyTu BiOHOBNEHWI niCcns 3HATTS apewTy 3 FpPOLIOBUX KOLUTIB Ha
KapTkoBomMy paxyHky KnieHTa;

- BWSIBMIEHHS TaKUMW, LLO HE BiANOBIAAOTb AiNCHOCTI, 4OKYMEHTIB Ta/abo iHdopmauii, wo 6ynun HagaHi KnieHtom BaHky 3 MmeToro
OTPUMAHHSA KPeAMTHUX KOowTiB 3a uum [JoroBopom abo BusiBneHHss BaHkom Toro, wo nacnopt KnieHta ©yno BTpayeHo,
BMKpPaZEHO YU iHWMM cnocobom nacnopT BMOYB 3 MOro BOMOAIHHS;

- HasBHiCTb y BaHky o6rpyHTOBaHOI Mig03pyW LWOAO HECaHKLIOHOBaHOro BukopuctaHHa KapTtku, emitoBaHoi 3a [JoroBopom, abo
iHWKX KapTok, emiToBaHMx BaHkowm;

- opepxaHHa baHkoM Bif iHWWX (PiHAHCOBO-KPEOUTHUX YCTaHOB, iHLWIMX KPeauTopiB, AEepXXaBHMX OpraHiB BNagu HeraTuBHOI
iHcpopmaii npo KnieHTa, LWo cBig4MTb NPO HEBUKOHAHHS (HEHanexHe BUKoHaHHS) KnieHTom cBoix 3060B'si3aHb nepes TpeTiMu
ocobamm abo npo HapaHHa KnieHTomM HepocToBipHOi abo cdanbcudikoBaHoi iHdopmalii 3 MeTol OTPUMAHHS iHLLIMX
KpeauTiB/MO3uK, a TakoX iHWOI iHdopmauii, Wo Aae nigcTaBM CyMHIBATUCS Y HanNeXHOMY BUKOHaHHI KrnieHTOM cBOiX
3060B's13aHb 3a UMM [1JoroBopom;

- MPVUAHATTA CYAOM pilleHHs Npo obMmexeHHs UMBINbHOI AiesgaTtHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHUM;

- HasiBHICTb NPOCTPOYEHUX NnaTexiB no 30608 A3aHHsAX OpraHisadii, B skin npautoe KnieHTt, nepen baHkom no kpeauty Ta/abo
NpoLEeHTax 3a KOPUCTYBAHHS KpeaMTHUMU KowwTamu noHag 30 (TpMausTn) KaneHaapHUxX OHIB;

- 3aboprosaHicTe OpraHisauii, B skii npautoe KnieHT, no BunnaTi 3apobiTHOI nnaTt y 3BIiTHOMY KBapTani nepesullye (OOHA
onnaTtu npawi 3a OCTaHHi 2 3BiTHI MicsLj;

- 06’em Bupy4kn OpraHisauii, B sikii npautoe KnieHT, ckopoTuBcs Ginblue Hix Ha 20% 3a nigcyMkamu kBapTany, niBpivys, Tpbox
KBapTanis, poky (kpiMm HenpubyTkoBux OpraHisauin);

- MPUCYTHE 3HMXeHHs doHZy onnaTu npaui B OpraHisadii, Ae npautoe KnieHT, 6inbL Hix Ha 10% [0 nonepegHLOro KeapTany;
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3 jlaTV OCTaHHLOro 3apaxyBaHHa OpraHisauieto, B skin npautoe KnieHT, KoWTiB Ha paxyHku 3a 3apnnaTHUM NPOEKTOM MPOMLLNO
GinbLue 45 (copoka N'ATK) KaneH4apHUX AHiB;

3HWKeHHs OpraHisadieto, B sikin npautoe KnieHT, ob6cary 3apaxyBaHHS KowTiB Ha 3apnnatHi KapTkosi paxyHku 3a 3apnnatHum
NPOEKTOM BinbLU Hix Ha 50%;

opraHisauis, B Ak npautoe KnieHT, He Hagae WokBapTanbHy iHpopmauilo giHaHCOBO-eKOHOMIYHOIO xapakTtepy npotsarom 30
(TpnaousTn) kaneHgapHux gHiB nicng 01 ciyHA NMOTOYHOro poky, abo wopivyHy npotarom 60 (wicTtoecsTn) kaneHgapHUX OHiB
nicnsa 01 CiYHA NOTOYHOrO POKY;

NPUNUHEHHS Aii gorosopy 3apnnaTHOro NpoekTy, yknageHoro Mk baHkom Ta Opranisadieto, e npautoe/HaByaeTbes KnieHT,
woao Bunnatu 3apobiTHOI nNnaTh npauiBHMKaM/CTygeHTaM Ha paxyHku, Bigkputi B BaHky, abo Oyab-aki iHWi noaii Ta
obCTaBuMHU, SAKi MOXYTb MaTW HacCnigKkoM HEMOXIMBICTb HaNeXHOro BUKOHaHHs KrnieHToM Moro 3060B'si3aHb 3a LUM
[orosopow;

BCTaAHOBIIEHHSI 3aKOHOOABCTBOM, HOPMaTUBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHum mopaTtopito, 3abopoH,
obMmexeHb, Aki YHEMOXITUBITHOOTL BUKOHAHHSA BaHkom 3060B’'A3aHb 3a uum [JoroBopowm;

HeHagaHHs KnieHTom pokymeHTiB/ BigomocTel/ iHdopmaLlii/ nosicHeHb BignoeigHo o Bumor FATCA abo CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHsA AokymeHTiB/ BigoMmocTeln/ iHdopmalLii/ NOSCHEHb, WO He CNpPOCTOBYOTL Mifo3py baHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo o Bumor FATCA abo CRS, 3aranbHoro crtaHgapty 3BiTHocTi CRS abo
HenosigomneHHsa KnieHtom BaHky npo 3miHy cTaTycy nogatkoBoro peanaeHctsa ans uinen FATCA/CRS;

BigMoBa baHky Big niaTpumaHHa AOiNOBMX BIOHOCMH Yy Bunagkax, nepeabayeHux [logaTkoBMM Kogekcom  YKpaiHu,
3aKOHOZaBCTBOM, LLO PEryne BigHOCUHM Y cdhepi 3anobiraHHs Ta npoTtugil neranisauii (BiAMMBaHHIO) JOXOAIB, OOepXKaHMX
3MTOYMHHUM LUNAXOM, hiHAaHCYBaHHIO Tepopu3My Ta hiHaHCyBaHHIO PO3MOBCIOIKEHHS 36pOi MAacoBOro 3HULLEHHS.

Bakputta KpeguTtHoro nimiTy o3Havyae npunuHeHHs 3060B'a3aHb BaHky HapgasaTu KnieHTy kpegut y copmi OsepapadTy um
BigHOBMNOBanbHOi KpeguTtHoi niHii 3a KapTkoBMM paxyHkoM Ha ymoBax uporo [orosopy. [Mpu HacTaHHi 6yab-skoi 3
BigknaganbHMx obcTaBuH, 3a3HadyeHux y ubomy [orosopi, baHk mae nosigomutn KnieHta npo 3akputta KpegwuTtHoro nimity
ogHuM 3i cnocobis, nepenbaverHnx uum foroBopom. Y Bunaaky 3akpuTta KpeauTHOro nimiTy no 3akiH4eHHIO CTPOKY Aii, CTPOK
norawleHHs 3aboproBaHoCTi 3a UMM [JOroBOpOM HacTae B AEHb TAKOro 3aKpUTTH, B iHWWX BUMNAAKax - CTPOK MoralleHHs
3aboprosaHocTi 3a UM [JoroBopom BuaHa4vaeTbCs BignosigHo Ao n. 4.3.8. Po3ainy Il usoro Jorosopy.

KnieHT 3060B’A3aHWI:

KopucTyBaTucs HagaHuMm baHkom KpeguTHMM nimiToM BigMnoBigHO OO YMOB Lboro [JoroBopy, CBOEYACHO Ta B NOBHOMY 06CA3i
norawwatun 3aboproBaHicTb 3a [JoroBopom.

B CTPOK He ni3Hiwe 30 (TpuausaTn) KaneHdapHuX OHIB 3 MOMEHTY OTpMMaHHs noBigoMneHHs BaHky npo goctpokoBe
NPUNVHEHHSA NOAAanbLUOro HafaHHS KpeauTHWUX KOWTIB Ta 3akpuTTs KpeauTHOro nimiTy, noracutn y noBHOMY o6cCs3i KpeauTHy
3aboproBaHicTb 3a LuymM [1oroBopom.

cnnatutu/komneHcyBaTu baHky y noBHOoMy 00ca3i Bci Ta 6yab-siki niaTBepakeHi BuTpat baHky (He3anexHo Big ix po3mipy), ki
BaHk noHece nig 4ac Ta/abo y 3B'A3ky 3 peanisaieto CBOiX NpaB KpeauTopa 3a LM [1oroBopoM, 30Kpema, ane He BUKITHYHO:
npaBa Ha 3axuCT, NpaBa Ha 3aJ0BONeHHst BUMor baHky 3a paxyHok Oyab-akoro mamHa KnieHta. 3asHayeHe CTOCYeTbCsi BCiX
6e3 BUHATKY He 3abOpOHEHUX 3aKOHOM LUMAXiB 3axMCTy BaHKOM CBOiX MpaB Ta 3akOHHWUX iHTEepeciB, B TOMY 4uMCri, ane He
BUMKITHOYHO, MPOLIECIB: CTArHEHHs1 3ab0oproBaHoCTi B cyfoBOMY nopsiaky 3 KnieHTa, npumMycoBOro BUKOHAHHS pilleHb, BUNaaKiB
3any4yeHHs BaHkom abo iHWWMMKM ocobamm ouiHIOBaYiB, HOTapiyCiB, AepXXaBHUX BUKOHaBLIB, BOPO TEeXHIYHOI iHBEeHTapu3sauii
TOLLO, TPETIX OCi6, AKi TMM YK iHWMM YMHOM JonomaraTMMyTb/HagaBaTUMyTb MOCIYTKU, CMPSMOBaHI Ha 3a40BOMEHHs baHkom
CBOiX BuMoOr/peanisadii baHkoM CBOiXx npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMocTi, pientopu, 6pokepwu, 36epirauvi,
OXOPOHLLi, TPAHCNOPTHI KOMMNaHii, BAHTaXXHMUKWN TOLLO;

Ha Bumory BbaHky npoTtarom cTpoky Aii uporo [loroBopy He piglwe O4HOro pady Ha pik, a NpyW HasiBHOCTI MPOCTPOYEHOI
3aboprosaHocTi KnieHTa 3a umm [loroBopom - He pigle Hix 1 (oavH) pa3 B kBapTan, Hagasatn baHky OoBiaky npo 3apobiTHy
nnary, OOBiAKY NMPO OOXOAM Ta iHWi OOKYMEHTU, BUAaHi TpeTimm ocobamu, Lo nigTBepaxXyoTe goxoan KnieHta, a Takox (3a
HasIBHOCTi) [0BIigkM i3 GaHKiB-KpeouTopiB Mpo CTaH Ta 3anuvlloK 3aboproBaHoOCTi MO KpeawuTam; Bunucku/posiokm GaHkiB 3
paxyHKiB MPO pyXx KOLWTIB Ta iHWYy iHdopMauijio, HeobxiaHy BaHKy Ana Bu3Ha4eHHs hiHaHCOBOrO CTaHy (MNaTOCNPOMOXKHOCTI)
KnieHTa. 3a3HaueHi fokymeHTV Ta iHdopMauis MoxyTb 6yt BUTpebyBaHi BaHkoM B iHLIi CTPOKKU 3a Oro BUMOrOK Ta MatoTb
O6yTn HapaHi KnieHtom npotarom 5 po6ounx aHIiB 3 4aTv BUMOTW.

Y BMNagKy BUWHMKHEHHSA CRIPHWX TpaH3akuin Ta nogaHHa KnieHTom 3adBM Ha onpoTtecTyBaHHsA/ npeTeHsii 0o baHky wono
He3roau i3 3asHayeHuMn y BUMUCLi Cymamu TpaH3akuiv, KnieHT He 3BinbHAETLCA Big 0OOOB'sI3Ky cnnaTtu 3aboproBaHOCTi 3a
KpeauToM i3 BpaxyBaHHSIM CyM CipHUX TpaH3aKkuil, 3a3HayeHuX y BUNWCLi 3a BiANOBIigHWIA Nepiod, Ta CyM KOMICII, NPOLEHTIB,
NoB’sA3aHnX 3 NPOBEAEHHAM LIMX onepaLin.

KnieHT mae npaBo:

BMMaraTu Big baHKy HanexHoro BUKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [loroBopom;

[OCTPOKOBO MOBEPHYTW KpeauT B nopsaky, nepeadaveHoMy LM [JoroBopoM, BiAMOBUTUCS Bif HagaHHS/ ofepXXaHHS KpeauTy
B MOPSAKY Ta HA YMOBaX, BU3HAYEHNX 3aKOHOAaBCTBOM;

oTpumyBatu Big BaHky iHbopmauio npo po3mip goctynHoro KpeauTHOro mnimiTy, HapaxoBaHUX MPOLIEHTIB 3@ KOPUCTYBaHHS
KpeanToM Ta CyM KOMicCin 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHM» abo 3a 1oro 3BepHeHHAM A0 baHky;

iHiLitoBaTM 3miHy abo BiAMOBY Big BCTaHOBNeHoro baHkom posmipy HagaHoro KpeguTHOro mimiTy LUMSXOM 3BEPHEHHSA OO0
BiaaineHHs baxky abo LleHTpy obcnyroByBaHHs KnieHTiB 3a TenedoHamu, 3a3HaveHnmun Ha Caiiti BaHky, abo 3a gonomoroto
Cuctemun «IHTepHeT-6aHKiHM» (32 HasiBHOCTI TeXHiYHOI MOXNMBOCTI y BaHky), npu upbomy, 3mMeHLWeHHst KpegutHoro mnimiTy
MOXIMBE 3a YMOBM, WO cyma 3aboproBaHocTi 3a KpeautHum nimiTom He nepeBuwye po3mip KpegutHoro nimity,
BCTaAHOBIEHHS sIKOTo 3anutyeTbcs KnieHTom, a npu BiamoBi Big KpeanTHoro niMity — 3a yMoBM BigCyTHOCTI 3aboproBaHoCTi 3a
KpeanTtHum nimitom.

YactuHa 5.
YmoBu HapgaHHA CnoXnBYOro Kpeauty

CnoxuBumn kpeaut Moxe OyTn Hapganwui KnieHTam — pesugeHTam YkpaiHu, siki y BCTaHOBMNeHoMmy [1oroBopomM nopsioky
AkuenTyBanu lMy6bniyHy npono3uuito BaHky Ha yknageHHs uboro [JoroBopy i o6panu gaHy nocnyry. baHk nicns npuiHATTS Big
Knienta BignosigHoi 3asBu Ha npuegHaHHa go [orosopy, y Tomy umcni yepe3 [ucTaHuiviHi kaHanu o6CryroByBaHHs, 3a
pesynbTaToOM MpOBEAEHHs aHanidy, BiAMOBIAHO A0 BCTaHoBneHux B baHky mpouenyp, moxe HagaBaTu KnieHTy kpegut y
HauioHanbHIn BantoTi YkpaiHn y dopmi CNOXUBYOrO KpeauTy i3 3aCTOCyBaHHAM yMOB, nepefdadeHmx YactuHoto 5 Poaginy |
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[JoroBopy, a KnieHT 3000B’A3yeTbCA NOBEPHYTU CyMy HagaHoro CrnoXMBYOro KpeauTy Ta cnnaTuTV NPOLEHTH, KOMICIT Ta iHLi
nnaTexi 3 Takoi cymu, nepenbaveHi Jorosopom/ Tapudamu.

CnoXuBYMI KpeauT HagaeTbCHa LUNAXOM nepepaxyBaHHA Bbankom cymm CrnoXvBYOro KpeauTy BigMoOBIAHO OO 3a3HaYeHMX
KnieHtom B 3asBi Ha npuegHaHHA Oo [oroBopy pekBisuTie/ nNpusHavyeHHst abo wnsaxom Buaadi yepes kacy baHky. CTopoHu
NOroXXytTbCs, Lo 3060B’A3aHHA BaHky Hagatn CnoXvBYWMiA KpeaWMT BWHUKAE BUKIIOYHO Micnsl 3BepHeHHst KnieHta wopo
HagaHHa nomy CnoxuByoro Kpeauty Ta HapaHHi KnieHTom Bcix nepegbayveHux 3akoHO4ABCTBOM [OKYMEHTIB (iHpopmalii,
BiJOMOCTEW), B TOMY 4YWCMi, ane He BUWKMOYHO, ANS OUiHKM (hiHaHCOBOro cTaHy KrieHTa Ta KpeaMTOCNPOMOXHOCTI, Ans
npoBefeHHs igeHTudikauii/ Bepudikadii KnieHta, a Takox nicna npuAHATTA BaHKOM BiAMOBIAHOMO PILUEHHSA | BMKIIOYHO Y
BMNaAKy, SKWO HapaHHA KnieHTy ChoXuBYOro KpeauTy He CynepeynTb BCTAHOBMEHWM 3aKOHOO4ABCTBOM, HOPMAaTUBHO-
npaBoBMMM akTaMmu HauioHanbHoro 6aHky YkpaiHv BuMoram (0BMexeHHsaM).

CTOpPOHU MOrofpKyThCS, WO HeHagaHHA bavkom KnieHTy CnoxuByoro kpeauTy 3 6yab-siKoi NPUYMHY (HE NPUIHSTO pilleHHs/
He HagaHoO JOKYMEHTW TOLLOo), TOBTO BiACYTHICTb (hakTUYHMX Ail, NigTBEPIKYIOYMX BUKOHAHHS BaHkom 3060B’A3aHHA HagaTtu
Knienty Cnoxuunii kpegut npotarom 30 (TpuaudaTtn) KaneHgapHux OHiB, 3 AaTh odopMrieHHs 3asiBu Ha MpuegHaHHa [0
HoroBopy B 4acTuHi HagaHHs CrOXWBYOrO KpeauTy, € HaneXHUM [0Ka3oM HasiBHOCTI O0OCTaBWH, LU0 YHEMOXIUBMIOKTb
HagaHHAa Knienty CnoxuByoro kpeauty i Le He noTpebye 0oOaTKOBOro AoKasyBaHHsS (HagaHHA MOBIiAOMMEHb, Bianosigen Ta
HLWUMM YnHOM iHOopMyBaHHA KnieHTa u4m Oyab-akoi iHwoi ocobu) 3 Goky Bbanky. [orosip B 4acTuHi HapaHHa KnieHTty
CnoX1BYOro KpeauTy BBaXKaeTbCA NPUNUHEHUM, AKLWO BaHkoM He HagaHo CnoXnBYMIA KpeauT NPOTAroM MOTOXKEHOrO Y LibOMY
nyHKTi [loroBOpy CTPOKY.

Hatoo HapgaHHA CnoXyBYOro KpeauTy € garta CrnucaHHA KOWTIB y cymi CnoXuBYOro KpeamTy 3 MO3WYKOBOrO PaxyHKy, SKUiA
BigkpuBaeTbca baHkom ans obniky onepadii 3 HagaHHA KnieHTy CnoXuyBYoro Kpeaury.

Cyma CnoXvBYOro KpeauTy, CTPOK KopucTyBaHHA CROXVMBYMM KPEeoMTOM, LiNbOBE MPU3HAYEHHs!, PO3Mip MPOLIEHTIB 3a
KopucTyBaHHA CnOXMBYMM KpeauToM Ta KOMicii (3a ymoBu obpaHHA KnieHTom ymoB HapgaHHs CroXuWBYOro KpeauTy 3
KOMICi€l0), nepioam cnnaTtu nnaTexis Bu3HadvaoTbess CTopoHamu B 3asBi Ha npuegHaHHA ao [orosopy.

Mpun odopmneHHi CnoXnBYOro KpeanTy MOXe 3a3HadaTucs AeHHa MpoueHTHa CTaBka, SK 3aranbHi BUTpaTh 3a KpeauToMm 3a
KOXHWN [eHb KOPWUCTYBaHHA KPEAMTOM, BWpaXeHi Yy npoueHTax Big 3aranbHOro po3mipy BWMAAHOIO KpeauTy, Lo
pO3paxoBYETLCA 3a POpPMYNOL0 3rigHO 3 4. 4 ¢T. 8 3akoHy YkpaiHu «[1po cnoxuBYye KpeauTyBaHHSA».

MoBepHeHHst CnoXMBYOro KpeauTy Ta chnata NpPOUEHTIB 32 KOPUCTYBaHHs CnoXMBYMM KpeaMToM/ KOMICI  3AiMCHI0ETBCS 3a
3BMYaNHOI (3MEHLUYBanbHUMK Nnatexamu) abo aHyiTeTHo (piBHUMYK nnaTexamu) cxemoto. Cxema noBepHeHHst CNoXMBYOro
KpegouTy Ta cnnaTtu MpOLEHTIB 3a KopucTyBaHHS CroXuMBYMM KpeouToM/ KOMICIA 3a3HayaeTbcs B 3asBi HA NpUEAHAHHSA OO
Horoeopy. CTpok/ TepmiHM noBepHeEHHst CNOXMBYOro KpeauTy Ta crnnaTy NPOLEHTIB 3a KopucTyBaHHA CnoxuBymMM Kpeautom/
KOMICill 3 3a3Ha4YeHHAM PO3Mipy LUOMICAYHOrO NnaTexy BCTAHOBMIOKTLCA Y rpadiky nnaTtexis, WO BuknageHun y 3assi Ha
npuegHaHHA o [orosopy (4ani 3a TekcTom uiei yactuHu Po3giny Il — «[padpik nnatexis»).

MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpeOUTOM Ta KOMICii BCTaHOBMNIOKTLCA Y hikCOBaHOMY pPO3MIpi i nignsaraioTb cnnarTi
KnieHToM 3 ypaxyBaHHSM HaCTYMHOro:

MpoueHTn 3a kopmcTyBaHHA CNOXUBYMM KPEOUTOM HapaxoByOTbCS LLOAEHHO Ta PO3PaxoBYOTHCA:

npy 3BUYAMHIN (3MEHLLYBanbHUMK MraTexammn) cxeMi noBepHeHHst CNOXUBYOro KpeawuTy Ta chnnaty NpoLeHTiB/ KoMicin —
BMXOOSAYM 3 LOAEHHOro 3anuiky 3aboproBaHocTi 3a CHOXWBYMM KPEAMTOM MPOTSArOM BCbOTO CTPOKY KOPUCTYBaHHS
CroX1BYMM KpeamuToMm, NoYMHaoumn 3 AHA HagaHHSa CrnoXuBYOro KpeauTty (Bknoyarum AeHb HagaHHa CnoXuB4oro kpeauTty) no
AeHb (haKTMYHOro MOBHOro MoBepHeHHs1 3aboproBaHocTi 3a CNOXUBYMM KpeaUTOM (HEe BPaxoBYKUM LEW OEeHb) BUXOOAAYM 3
(aKTMYHOT KiINbKOCTI OHIB y poui, SKLLO iHWe He BU3Ha4eHo y 3asaBi Ha npueaHaHHs ao Joroeopy;

npuv aHyiTeTHi (piBHUMK MnaTexamu) cxemi noBepHeHHA CnoXMBYOro KpeauTy Ta Chnatu NpouEHTIB/ KOMICIA — BMXOOSYM 3
3anuwky 3aboproBaHocTi 3@ CNOXMBYMM KPEOUTOM Ha MOYaToK KOXHOIO po3paxyHKOBOro nepioay 3rigHo 3 padhikom nnaTtexis
Ta BMXOAAYM 3 DAKTUYHOI KiNbKOCTI AHIB Y pOLi Ta OOHaKOBOI KifbKOCTi AHIB Y KOXXHOMY PO3paxyHKOBOMY Mepiodi, MpoTsaroM
BCbOr0 CTPOKY KOPWUCTYBaHHSA CMOXWBYMM KpPeouTOM, MOYMHaluYM 3 OHS HagaHHa CnoXyBYyoro Kpeauty (BKMOYakuu AeHb
HagaHHa CnoXuBYOro KpeauTty) no AeHb (aKTUYHOro MOBHOMO MOBEPHEHHS 3aboproBaHocTi 3a CNoOXWBYMM Kpeautom (He
BPaxXOBYO4M Liel AeHb), SKLLO iHLIEe He BU3Ha4YeHo y 3asBi Ha npueagHaHHst oo [Jorosopy.

Y uin yactuHi Jorosopy nig po3paxyHKOBMM MepiogoM, MaeTbCs Ha yBasi nepiod, KM BU3HAYaETbCA Big nonepegHboro Ao
HaCTyNHOro TepMmiHy (4atu) nnaTtexy 3rigHo 3 Mpadikom nnartexis.

Y Bunagky nopylieHHs 3000B'A3aHb 3 noBepHeHHs CnoxuByoro kpeawuty Ta/abo chnmaTv NPOUEHTIB 33 KOPUCTYBaHHA
CnoxuB4mm kpeauToM/KoMicin 3rigHo padiky nnatexis (B TOMy 4mcni Npyv HegoAep)KaHHi/ NOpyLUEHHi CTpokiB/ TepMiHIiB), a
TakoX y Bunagkax, nepeabadvenux nyHktom 5.18. Po3aginy || JoroBopy, HapaxyBaHHA/pO3paxyHOK NPOLEHTIB 3@ KOPUCTYBaHHS
CnoXuBYMM KpeouTom Ha Cymy NpocTpoueHoi 3aboproBaHocTi 3a CNOXMBYMM KpeanTom (4acTuHoro CnoXmBYOro KpeauTy, siKy
He Oyno noeepHyTO BignosigHo Mpadiky nnaTexis), 3aincHoeTbea 3a ctaBkoto 0,01 (Hynb UiNUX ogHa coTa) NPOLEHTIB PiYHKX i
Takvin po3mip npoueHTiB Byae 3actocoByBaTUCb BaHkoM fo Tiel gatu, konv 3a3HadveHi 3000B'si3aHHs/ yMOBW ByayTb BUKOHAHI/
AOTPUMaHi HaneXxHUM YMHOM. [onoXeHHs Lboro NyHKTy [loroBopy MaroTb NOHOBIIOBAHUIN XapakTep.

Kowmicia 3a obcnyroByBaHHS kpeauTHOI 3aboproBaHocTi 3@ CNoOXMBYMM KPEAMTOM BCTAHOBMKETLCA 3a nocnyrm baHky wopo
CMUCaHHA Ta 3apaxyBaHHS KOLLUTIB 3 METOK NoBepHeHHs1 CNOXMBYOro KpeamTy; pO3paxyHKOBO-KacoBe OOCMyroByBaHHS LLOOO
CnoXmBYOro KpeauTy; BigobpaxxeHHs iHdopmalii woao 3aboproBaHocTi 3@ CnoXmnBYMM KPeauMToM B MOBINIbHOMY 3aCTOCYHKY
MYMB Ta 3a [ONOMOrow iHWuMx [UCTaHUIMHUX KaHamniB KOMYHiKauii; HagaHHS MOXIMBOCTI Cinatuth 3aboproBaHicTb 3a
CnoXWBYMM KpeauTOM Yepes3 anbTepHaTUBHI KaHanu (30Kpema, y NporpaMHoO-TEXHIYHUX KOMMNEKcax camoobCnyroByBaHHS,
AWCTaHUiiHO Yy MobinbHoMy 3actocyHky MYMB, Ha canti bavky Ta / abo naptHepiB BaHky B mepexi IHTepHeT). Komicis 3a
o6cnyroByBaHHA KpeguTHOI 3aboproBaHOCTi CMMavyeTbCs LOMICAYHO B TEPMiH Chnatyv MNPOLEHTIB 3@ KOPWUCTYBaHHS
CnoxuvBYMM KpeauToM 3a BiAMNOBIAHUIM po3paxyHKOBMI nepiod y po3mipi, BkazaHoMy B 3asBi Ha npuegHaHHsa go [Jorosopy, BiA
noyaTtkoBoi (HagaHoi) cymm CnoxuByoro kpeauTty (6a3a pospaxyHKy KOMICii), SKWO iHWWA MNOPSAOK PO3paxyHKy He
BCTaHOBNEHU Byab-akumu iHWKMK ymoBamu [loroBopy abo B 3asBi Ha npuegHaHHsa o [orosopy. Kowmicia 3a o6cnyroByBaHHSA
KpeaouTHoi 3aboproBaHoOCTi 3a HagaHuM CroXWBYMM KPeOUTOM pPO3PaxOBYETbCS 3a MOBHUWA MiCAUb Y SKOMY BiaOyBaeTbCs
noBepHeHHs 3aboproBaHOCTi, AKLLO IHLWMIA NOPAA0K HE BCTaHOBNEeHUn Byab-akMMu iHWmMn ymoBamu [loroBopy abo B 3asBi Ha
npuegHaHHa o forosopy. [lig noBHMM Mmicauem, y uin YactuHi 5 Posginy Il uboro [JoroBopy, po3ymieTbCA Nepiod, sKui
BM3HAYaETLCA Bi4 MOnNepeaHbLOro [0 HaCcTynHOro TepMmiHy (Aatu) nnatexy 3rigHo 3 [padiikom nnatexis. Kowmicis He
BCTAHOBMNIOETLCA 3a HadaHHA OAMH pa3 Ha MicAub iHdopMauil 3a CNOXMBYMM KPeouTOM, ska 3rigHO 3 BUMOramu
3aKOHOLABCTBA He YacTille ofHOro pasy Ha Micsiub nosigoMnsieTbest KnieHty 6e3onnatHo (iHbopmalis npo NOTOYHMIA PO3Mip
noro 3aboproBaHOCTi, pO3Mip CymMu KpeauTy, MOBEPHYTOI KpeaMToAaBLI, OTPMMaHHS BUMMUCKM 3 paxyHKy/paxyHkiB (3a ix
HasIBHOCTI) OO0 MoraweHHss 3aboproBaHOCTi, 30Kkpema iHdopmauia npo nnatexi 3a uvMMm [1oroBopoM, siKi cnnaveHi, ski
HanexwuTb CNNaTuTy, gaTu cnnatn abo nepiogm y Yaci Ta yMOBM CNaTy Taknx CyM (3a MOXITMBOCTI 3a3HAYEHHS Taknx yMOB Y
BMNWCL), @ TAKOX iHWa iHdopmauis, HagaHHsA sikoi 6esonnaTHo nepeabdavyeHo YMHHUM 3aKOHOAABCTBOM.
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PasoBa komicia cnnayyetbcsa y gaty nepekasdy CnoXMBYOro KpeauTy Ta po3paxoBYETbCS Y BiAcoTkax Big cymu CrnoxuByoro
KpeauTy, AKWO iHWe He Bu3HayeHo y 3asBi Ha npueaHaHHsa go [Jorosopy. MNpu uboMy gaHum nyHkTom [orosopy KrieHT
ynoBHoBaxxye baHk 3giicHUTK nepekas cymu Pa3oBoi komicii, BU3Ha4eHoi y 3asnBi Ha npueaHaHHA 0o [OroBopy Ha KOpPUCTb
BaHky (yTpumaTu i3 cymy CnoXuBYOro KpeauTy).

Kowmicis 3a BHeCeHHs1 roTiBKOBUX KOLWTiB 32 CNoXMBYMM KpeauTom B kaci 6aHky 6e3 BukopucTaHHs KapTkm B cymi go 10 000
(mecaTtn TMcAY) rpuBeHb BCTaHOBIIOETLCHA B po3Mmipi 1 (ogHOro) BigcoTka BiA cymu nnaTtexy, ane He meHwe 20 (oBagusitv)
rpvBeHb. Taka Komicia He nignsarae cnnaTti y pasi BiACYTHOCTI TEXHIYHOI MOXMMBOCTI 34IMCHEHHS nnaTexy y nnatbkHoMy
TepmiHani BaHky abo y pasi 3ginCHeHHs nnaTexy 3 MeTOK NOBHOrO noralleHHs 3aboproaHocTi No CnoXMBYOMY KpeauTy.
CTopoHu Ainwnn 3rogu, Wo baHk npunuHae HapaxyBaHHA MPOLEHTIB 3a kopucTyBaHHA CrnoXuBYMM KPEeAMTOM i KOMICii 3a
o6crnyroByBaHHA KpeduTHOI 3aboprosaHocTi (y BuMmagky i1 HasBHOCTI Ta HapaxyBaHHS B npoueci o6cnyroByBaHHs
3aboproBaHocTi 3a CnoXvBYMM KpeamToMm) 3 AHSA cmepTi KnieHTa.

[MoBepHeHHst CNOXUBYOro KpeauTy, cnnaTa NpoLEHTIB 3a KopucTyBaHHA CNOXUBYMM KPEAMTOM Ta KOMICii 3a 06CnyroByBaHHs
KpeauTHoi 3aboproBaHOCTi 3AINCHIETECA BUKITHOYHO Y BamntoTi CNOXMBYOro KpeanTy LUTNAXOM:

(1) BHeCeHHsi TOTIBKOBMX FpOLUOBUX KOLUTIB 4Yepe3 Kacy Oyab-akoro BigaineHHs baHKy Ans 3apaxyBaHHS Ha paxyHOK
3a3HayveHun y 3asBi Ha npuegHaHHa o Jorosopy;

(2) nepekasy 3 paxyHky KnieHTa, BigkpuToro B baHky abo B iHWOMY 6aHKy, a TakoX LUMSXOM BHECEHHS FOTIBKOBUX FPOLLOBUX
KOLUTIB Yepe3 kacy Oyab-siKoro iHWOoro 6aHKy, Ha paxyHoK 3a3HadyeHun B 3asBi Ha npuegHaHHa o JoroBopy (Npuv 34iNCHEHHI
nepekasy KOLUTIB 3 paxyHKy, BiAKPUTOro B iHLLIOMY 6aHKy MpuU3HaYeHHs Takoro nepekasy NoBWMHHO MICTUTW HaCTYMHI PEKBI3NTK:
«KowTn ons noBepHeHHS KpeauTy, CnnaTtu MPOLEHTIB 3a KOPUCTYBaHHSA KPeAMTOM i KOMICii 3a obcnyroByBaHHA KpeauTHOI
3aboprosaHoctTi [[1.1.b. KnieHTa] 3rigHo i3 3asBoto npo npueaHaHnHa fo Oorosopy Ne[Homepy] Big [naTa]»);

(3) wnsaxom [JorosipHoro cnucaHHa baHkoM rpoLIoBMX KOLITIB B pO3Mipi, He0bXigHOMY Ans BUKOHaHHA 3060B’A3aHb 3rigHo 3
pacbikom nnartexiB WOAO NOBEPHEHHS 4YacTHM CMNOXMBYOrO KpeauTy Ta cnnaTu NpoueHTiB/ KOMicii 3a o6GcnyroByBaHHS
KpeauTHoi 3aboproBaHOCTi 3a BIAMOBIAHWIA PO3paxyHKOBUMI Mepiof, AKLWO iHWe He BM3Ha4veHo y 3asBi Ha npuegHaHHA [0
[Horosopy, i3 3actocyBaHHaAM n. 3.13. Po3aginy |l JoroBopy (Take cnucaHHs 34IMCHI0ETLCA BaHkoM Ha niacTaBi LUbOro MyHKTY
[Jorosopy Ta 3asiBu Ha npueaHaHHs 4o [JoroBopy, 3a HasABHOCTI MPOLLOBKX KOLUTIB Ha paxyHky/ax KnieHTa).

Mpn UbOMY rpoLIOBI KOLWITK, ChnadveHi noHad Cymu Bu3HadeHi y padiky nnaTexis, 3apaxoBylTbcA BaHkoM sk JOCTpoOKoBe
noBepHeHHss CnoXmBYOro Kpeauty B MOPSiAKY Ta Ha ymoBax, BcTaHoBrneHux n. 5.9. Posginy Il [oroBopy, SKWO iHWe He
BM3Ha4eHo y 3asBi Ha NpuegHaHHA Ao Jorosopy.

HocTtpokoBe noBepHeHHs1 CnoxuB4oro Kpeauty Moxe BiabyBaTucb 3a iHiyiaTvBow KnieHta abo Ha Bumory bBadky vy
BCTaHOBNEHUX [1oroBopoM BuNagkax 3 ypaxyBaHHAM 3a3Ha4eHOro Hux4e, siKLWO iHWe He BU3Ha4yeHo y 3asiBi Ha NpueagHaHHs
no Horoeopy:

Axkwo 3rigHo 3asBu Ha npuegHaHHa Ao [doroBopy 06paHO 3BUYaWHY (3MEHLyBanbHUMW MnaTexamun) CXemy MOBEpHEHHS
3aboproBaHOCTi — rpoLUOBi KOLWTK, CNNayeHi NoHag cymu BusHadeHi y padiky nnaTtexis, B AeHb HaAXOOXKEHHSI Ha paxyHOK
3a3HayeHun y 3asBi Ha NpuegHaHHa 4o [loroBopy CnpsIMOBYHOTLCS Yy paxyHOK NoBepHEHHS CNoXMBYOro KpeauTy BiAMOBIAHO A0
ymMOB Uboro [loroBopy, nNpv LbOMY NPOMOPLINHO 3MEHLUYIOTLCA BCi HACTYMHi YacTuHW CnOXMBYOro KpeauTy, BU3HAYEHi Y
Ipacpiky nnartexiB, 6e3 ocdopmneHHsa padiika NnaTexis B HOBIN pefakLii. Y BMnagKy, sIKLWO AOCTPOKOBO MOBEPTAETLCH BCH
cyma 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpeauToMm, KnieHT 3060B's3aHuii ogHOYacHO 3i crnaTol KowTiB  Ans
NnoBepHEHHs1 cyMu CrOXMBYOro KpeauTy CnnaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU no faTy MOBHOro
[OCTPOKOBOrO MOBEPHEHHS BCiei cymyn CNOXUBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUIA MicsAUb KOMiICilo 3a
o6crnyroByBaHHsA KpeaMTHOI 3ab0proBaHOCTi (3a HasiBHOCTI Takoi), B AKOMY BigOyBa€ETbCA AOCTPOKOBE MOBEPHEHHS AKLLO iHLIE
He BM3HayeHo y 3asBi Ha npuegHaHHa 4o Jorosopy.

Akwo 3rigHo 3asBuM Ha npuegHaHHa p[o [oroBopy o6paHo aHyiTeTHy (PiBHUMW nnatexamu) CXemy MOBEPHEHHS
3aboproBaHOCTi, NP AOCTPOKOBOMY MOBEPHEHHI CNOXUBYOro KpeauTy, rpoOLUOBi KOLITW, CMMadeHi MOHah CyMU BU3HAYeEHi Y
pacbiky nnaTtexis, CNPsMOBYIOTLCS Y paxyHOK NoBepHeHHS1 CNOXMBYOro KpeauTy AN YaCTKOBOro JOCTPOKOBOIO NMOBEPHEHHS -
BMKIOYHO B AaTy/ TepMiH YeproBoro nnartexy, BuaHadeHoro padhikom nnaTexis (a ANst NOBHOMO AOCTPOKOBOrO NMOBEPHEHHS
6e3 obmexeHHs B AaTi), Npy UbOMY 3 LbOro OHsi MPOMOPUINHO 3MEHLUYIOTLCS BCi HACTYMHi YacTvHU CNOXWBYOrO KpeauTy,
BM3HaudeHi y [padiiky nnaTtexis, 6e3 ocdopmneHHa [padchika nnatexis B HOBi pepakuii. 3 MeTol MOBHOIO [OCTPOKOBOIO
NMOBEPHEHHS BCiei Cymn 3anuwky 3aboproBaHocTi 3a CnoxusyvMM kpeauToMm, KnieHT 3000B’A3aHMI OQHOYACHO 3i CrinaToro
KOLITIB ANS NoBepHEHHSA cyMmy CnoXuBYOro KpeauTy CNnatuti HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NPOLEHTU Ta KOMICito
3a 0bOcnyroByBaHHS KpeauTHOI 3ab0OproBaHOCTI (3a HAABHOCTI Takoi), SIKWO iHWE He BM3HAYeHO y 3asaBi Ha NpueaHaHHA OO
[JoroBopy, No gaTy NOBHOrO AOCTPOKOBOIrO NOBEPHEHHS BCi€i cymmn CnoXmnBYOro KpeguTy Ta HapaxoBaHy/ po3paxoBaHy KOMICio
3a 06cnyroByBaHHsi KpeaWTHOI 3aboproBaHOCTi (32 HAsSIBHOCTI Takoi) WO po3paxoBaHa 3a MOBHUW MiCAUb, B SKOMY
BiAOyBaeTbCA [OCTPOKOBE MOBEPHEHHS, HA BU3HA4YeHWn BaHkom TpaH3uTHUIA paxyHok (2909), i B TakoMy BUMNaZKy, KOLUTH,
cnnadveHi KnieHToM ans noBHOro AOCTPOKOBOrO MOBEpHEHHSI cyMu CRoXWMBYOrO KPeauTy, HapaxoBaHWX/ po3paxoBaHWX Ta
HecnnayvyeHnx MpoLEHTIB Ta KOMICii 3a obcnyroByBaHHSA KpeauTHOI 3ab0proBaHOCTi (3a HasiBHOCTI Takoi), CNPSIMOBYIOTLCS B
paxyHOK MOBEPHEHHS B A€Hb iX HAAXOMKEHHSA Ha Takui TPaH3WTHUIM paxyHok (2909) , sKwo iHwe He BM3HaveHo y 3asiBi Ha
npvegHaHHa o [Horoeopy,. [ns oTpumaHHs iHgopmauii Wwoao CymMy KOWTIB AN MOBHOMO AOCTPOKOBOTO MOBEPHEHHS
CnoxuB4yoro kpeauty, KnieHT moxe 3BepHyTMCb A0 BaHKky 3a KoHTakTHUMK TenedoHamu LieHTpy obcnyroByBaHHs KnieHTiB
BaHky abo oTpMmaTy 3a3HayeHy iHpopmalito y BiaadineHHi baHky.

AKWwo, 34iACHI0YN JOCTPOKOBE MOBEPHEHHST CNOXMBYOrO KpeauTy B NMoBHOMY 06cs3i, KnieHT nepepaxye Ha kopucTb BaHky
CyMmy, WO nepesullye po3Mip 3aranbHoi 3aboprosaHocTi KnieHta nepepn Badkom BignosigHo go YactuHm 5 Poaginy I
Horoeopy, baHk noBepTae oTpumaHi Big KnieHta HagnuwkoBi cymu Ha Byab-akuii paxyHok KnieHta B BaHky, y Tili camin BantoTi,
wo n Banota CnoXuMBYOro KpeauTy, 3a BUKMIOYEHHSIM BKMAAHOMO (AEenO3UTHOr0) paxyHKy, NPOTArom 7 (cemu) kaneHgapHuX
OHIB 3 4aTW HaAXOOKEHHS HaAMMLLKOBUX CyM. Y pasi BiacyTHoCTi B baHky paxyHky KnieHTa, Ha skvin BaHk moxe nepepaxyBaTu
oTpumaHi Big KnieHTa HagnuwkoBi cymn, BaHk 3AiACHIOE NOBEPHEHHA TakMxX HaAMWLLIKOBUX CYM MpOTAroM 7 (cemwu)
KaneHgapHux AHiB 3 AaTu oTpuMaHHsa Big KnieHTa BignosigHOi BuMoOrM. B Takomy pasi MOBEpHEHHS HaAMMWLLKOBUX CyM
30JNCHIOETLCS B 3amnexHOCTi Big BuMorn KnieHTa Wwnsxom Buaadi MOMY rpoLIOBMX KOWTIB 4epesd kacy baHky abo wnsxom
nepepaxyBaHHS rPOLLIOBMX KOLUTIB Ha 3a3HadeHni KnieHTom paxyHoK, BigkpuTuii B BantoTi CNOXMBYOro KpeauTy.

BaHk HabyBae npaBo BumaraTu Big, KnieHTa 4OCTPOKOBOro noBepHeHHs1 BCboro CnoxuB4oro kpeauTy abo YacTvHn CnoxuB4oro
KpeauTy pasoM i3 po3paxoBaHMMMK MPOLIEHTaMU, HECMAYeHOK CYMOIO KOMICii 3a 0bcnyroByBaHHS KpeauTHoI 3aboproBaHoCTi,
a KnieHT, BionoBsiaHo, 3060B'A3aHWIN BUKOHATK Taky BUMOry BaHKy npu HacTaHHi 6yab-aKoi 3 noAin, nepeniyeHnx HUXKYe, KoXXHa
3 SIKMX BU3HAETbCH ICTOTHUM nopyLeHHsaM Knientom ymos Yactunn 5 Po3aginy || Jorosopy:

(1) nopylwweHHs 3060B'A3aHb 3 NMOBepHEeHHs1 CnoXmB4oro kpeauty Ta/abo cnnaty NPOUEHTIB 3a KOPUCTyBaHHA CnoXuBUMM
KpeanTom/ KoMicii 3a 06cnyroByBaHHsi KpeauTHOI 3aboproBaHoCTi 3rigHo Mpadiky nnaTtexiB (B TOMY YMCni Npy HeAoAepXKaHHi/
NOpPYLLEHHi CTPOKiB/ TEPMIHIB):
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GinbLe Hix Ha 1 (ogunH) Micaub; Ta/abo

y CyMi, Wo nepesuLye 5 (M'sTb) BiAcOTKIB cyMmn CNOXMBYOTro KpeauTy; Ta/abo

sIke NPU3BOAUTb A0 BMHUKHEHHSI 3a6oproBaHocTi 3a CNoXMBYMM KpPeguToM y CyMmi, Wwo nepesulye cymy CnoXunB4Oro KpeauTy
Ha 10 (gecaTb) i binblue BiACOTKIB;

(2) BUABNEHHS TakMMu, LWLO He Bi4NOBIAaloTb AiNCHOCTI, JOKYMEHTIB Ta/abo iHdopmalii (BinomocTten), wo 6ynu HagaHi baxky 3
MeTOH OoTpuMaHHst CnoXunB4Oro kpeauTy 3a uum [JoroBopoMm; BUsiBNeHHst baHkom Toro, Lo nacnopt (abo iHWWIA AOKYMEHT, Lo
noceigyye ocoby) KnieHta go ocdopmneHHst 3asiBu Ha npueaHaHHs Ao [oroBopy 3 MeTow oTpuMaHHs CnoXuBYOro KpeauTy
6yno BTpayeHo, BUKPaAEHO Ym iHWnM cnocobom BiH BUBYB 3 BonogiHHA KnieHTa;

(3) NpMMHATTA cyaoM pilleHHSA NPo 0OMeXeHHS UMBINbHOI Aie3aaTHocTi KnieHTa abo BU3HAHHSA 0ro HeaieagaTHUM;

(4) npep'aBneHHa po Gyab-Akoro BigkpuToro B BaHky paxyHky KnieHTa po3paxyHKOBWX AOKYMEHTIB, WO MICTATb BUMOry
cTaryBavya 3fiicHutn 6e3 noromkeHHs 3 KrieHTOM nepekas BU3HA4YeHOI CyMM KOLWITIB 3 paxyHKy KnieHTa Ha paxyHoK
oTpuMyBaya (MnaTiKHUX BMMOT, iHKACOBUX AOPYYEHb TOLLO), HE3aNeXHO Bif CyMMW KOLUTIB, LLO CMMCYHOTbCS, apewT byab-saKkux
KOWTiB Ha Oyab-Aakmx paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHo go ymoB [dorosopy),
BMHWKHEHHSI NOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHiCTpaTMBHOIO apewuTy Ha Oyab-siki akTuBwm
KnieHTa;

(5) ogepxaHHa baHkoM Bif iHWNX hiHAHCOBUX YCTaHOB (KPEAMTHMX CNIMOK TOLLO), iHWINX KpeamnTopis, 6I0po KpeanTHUX iCTOpIN,
AepXXaBHUX OpraHiB Bnagu HeraTvBHOI iHdopmauii npo KnieHTa, Wwo CBig4MTb NPO HEBMKOHAHHS (HEHanexHe BUKOHAHHS)
KnieHTom cBoix 3060B'A3aHb nepen TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOI abo cdanbeudikoBaHoi
iHpopmaLii 3 MeTo OTPUMAaHHS HWWX KPeaMTIB/MO3WK, a TakoX iHWOi iHdopMauii, Wo [ae MiagcTtaBuM CyMmHIBaTUCA Yy
HanexHoMy BUKOHaHHi KnieHTom cBoix 3000B'a3aHb 3a uum [orosopom, B Linomy, Ta 3a YacTtuHowo 5 Poaginy |l Jorosopy,
30KpeMa;

(6) opepxaHHA baHkom 3 Byab-akuMx oxepen iHdopMadii Wwoao noripweHHsa diHaHcoBoro ctaHy KnieHta, B ToMy yucni vyepes
HeBunnaty abo 3meHLeHHs BunnaTth 3apobiTHoi nnaty KnieHTy, abo y 3B’a3ky 3i 3BinbHeHHAM KrieHTa 4n HamipoMm LWoao
3BiflbHEHHS 3 MicUsa poboTK, UM iHLWOT iHopMaLii, WO AaE NiACTaBU CyMHIBAaTUCA B HANeXHOMY BUKOHAHHI HUM 3000B'si3aHb 3a
unm [Jorosopom B Linomy, Ta 3a YactuHoto 5 Po3aginy Il loroBopy, 3okpema;

(7) nopyweHHs Bumor, BcTaHoBneHnx y n. 5.12.5. Poaginy |l Jorosopy, Ta/abo sigmoBa BaHky Big nigTpMmaHHSA AinoBux
BiJHOCWH y Bunagkax, nepenbaveHux ogaTkoBMM KoAeKcOM YKpaiHu, 3aKOHOOABCTBOM, LLO Peryrioe BigHOCUMHW y cdepi
3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) [OXOAIB, OAepPXaHMX 3MOYUHHUM LLNSAXOM, (DiHAHCYBaHHIO TepopusmMy Ta
(hiHaHCYBaHHIO PO3MNOBCIOAXKEHHS 30pOi MacoOBOrO 3HULLEHHS;

(8) noBepHeHHs (BiAMOBa Bif OTpUMaHHS) ToBapy, pobiT 4M nocnyr Ha npuabaHHa skux baHkoMm HagaHo CnoXuBuUwMA KpeawuT,
He 3arexHo Bif MPUYMHM NOBEPHEHHS (BiAMOBM BiA OTPUMaHHS);

(9) iHworo icToTHOro nopyleHHs ymos [loroBopom B uinomy, Ta 3a YactuHoio 5 Posginy |l Jorosopy, 3okpema, Ta B iHLUUX
BUNagkax, nepegbavyeHnx 3akoHo4aBCTBOM YKpaiHu.

Axkwo BbaHk Habys npaBo Bumaratu Big KnieHTa OOCTPOKOBOrO NoOBEpHEHHA BCbOro CrnoxmByoro kpeauty abo 4vacTuHu
CnoXMBYOro KpeauTy pas3oMm i3 po3paxoBaHWMW MPOLEHTaMu, HECMIa4yeHo CyMOK KOMICii 3a 0GCnyroByBaHHSA KpeguTHOI
3aboproBaHOCTi Ta BUCYHYB BiANOBiAHY BMMOTY MpO AOCTPOKOBE MOBEpHEHHs, KnieHT 3000B's3aHuii BUKOHaTW TakKy BUMOTY B
CTPOK He ni3Hiwe 30 (TpuausTh) KaneHgapHUX OHIB 3 AHA i OTpUMaHHs. FAKWO MpoTAroM BKasaHOro cTpoky KnieHT ycyHe
NMOpYLUEHHS, SIKe € NiACTaBol AN HanpaBneHHs baHkoM 3a3HaveHoi BMMOrW, Taka BuMora baHky BTpayae 4uHHICTb. 3i
CMIIMBOM BCT@HOBJIEHOTO UMM MYyHKTOM [JOroBOpYy CTPOKY BUKOHaHHsi BUMOrM BaHKy, ocTaHHin HabyBae npaBo poanoyaTtyu
CTAMHEHHS CyMuM 3ab0OproBaHOCTi B CyAOBOMY MOpPsSAKY 3 METOK 3a[0BONEHHSA BMMOrM BbaHky nmpo OOCTpOKOBE MOBEPHEHHSA
BCbOro CnoxmByoro kpeauty abo 4actuHn CnoXuBYOro Kpeamty pasoM i3 po3paxoBaHMMU NPOLIEHTAMU, HECMAYEHOK CYMO
KOMicii 3a 06cnyroByBaHHSA KpeAMTHOT 3abOpProBaHOCTi Ta HEYCTOMKOIO (B pasi HAsSBHOCTI).

Akwo npn HagaHHi CnoXuBYOro KpeauTy 3 LiNbOBUM MpU3HAYeHHAM Ha noralleHHs 3aboproBaHocTi KnieHTa nepep 1ioro
KpeoutopomM/amu 3a iHWUMKW yKNageHUMU Mk HUMu goroBopamu (PediHaHcyBaHHS1), BUSIBUTBCS, LLO CyMa HafaHOi YacTUHM
CnoXuB4YOro KpeauTy 3 npusHadeHHsiM PediHaHcyBaHHsi nepeBuLlye po3Mip peanbHoi 3aboproBaHocTi KnieHTa nepepn 1ioro
KpeoutopoM/amu 3a HWUMW YKNageHMMU MK HuMK JoroBopamu, KnieHT 3060B’A3yeTbcsi moBepHyTU baHky Taky cymy
nepeBULLIEHHS 3 HanpaBfieHHsIM i Ha JOCTPOKOoBe MoBepHeHHs CrnoXuBYOro KpeauTy B crnocib Ta Ha ymoBax, BU3HAYEHUX
Jorosopom.

FAKLo, 3AiMCHIOYM AOCTPOKOBE NMOBEepHEHHS Crnoxumneyoro kpeaunty, KnieHT nepepaxye Ha kopucTb BaHKy cymy, gocTaTHio Ans
NMOBHOro noraweHHs CnoxnmByoro KpeauTy BMMOrM baHKy morawaroTbCa y HACTYMHIN YeproBOCTi, AKLLO iHLWE HEe BM3HaYeHo Y
3asBi Ha npuegHaHHA oo Jorosopy:

Ons Cnoxumeyoro kpeauty, JoroBip woao HagaHHs sikoro yknageHun nicnst 10.06.2017 (BKMOYHO):

(1) npocTpoyeHa [0 NoBepHeHHs cyma CrnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpPUCTyBaHHA CHOXWMBYUM
KpeauToMm Yy BignoBiAHOCTI Ao npoueayp, Bu3HadeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO NMOBEPHEHHIO cyMu CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHA CnoOX1BYMM KpEaAUTOM Yy BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMicii 3a 06CNyroByBaHHA KpeaUTHOT 3a00pProBaHOCTi (3a il HAABHOCTI)

(4) ctpokoBa 3aboproBaHiCTb MO crnaTi KOMicii 3a 06¢cnyroByBaHHsi KpeAUTHOT 3a60proBaHOCTi (3a Ti HAABHOCTI)

(5) noBHe fOCTPOKOBE NOBEPHEHHSI CyMU CNOXMBYOro KpeauTy CTPOK OMNnaTtu SiKOi He HacTaB;

(6) HeycToMKa 3a NopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeauTy;

(7) Butpatm bBaHky, noB's3aHi i3 oAepXaHHAM BWKOHaHHSl, B TOMY 4MCHi, ane He BUKIIOYHO, BUTpaTW, MNOB'A3aHi i3
npea'siBNeHHSIM BUMOTU, 3BEPHEHHSIM CTATHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIMEHb TOLLO).

Ona Cnoxwue4yoro kpeauTy, [orosip woao HagaHHA skoro yknageHun go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3a 06CNyroByBaHHA KpeanTHOT 3a00proBaHOCTI (3a ii HAABHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYMM KPEANTOM;

(3) npocTpoyeHa 3aboproBaHiCTb NO NOBEPHEHHIO CyMU CMNOXMBYOIO KPeauTy;

(4) cTtpokoBa 3aboproBaHiCTb MO crnaTi KOMIcii 3a 06CnyroByBaHHsI KpeAUTHOT 3a60pProBaHOCTi (3a il HAaABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHST CNOXMBYMM KPEAUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CNOXMBYOIo KpeauTy;

(7) noBHe gocTpokoBe NOBEpPHEHHS cyMy CMOXMBYOro KpeamuTy CTPOK OnnaTu siKoi He HacTas;

(8) HeycTOlKa 3a NnopyLUleHHs1 3060B'A3aHb N0 CNOXMBYOMY KPEAMUTY;

(9) Butpatn bBaHky, noB's3aHi i3 oAepaHHAM BWKOHaHHS, B TOMY 4MCMi, ane He BUKMIOYHO, BUTpaTW, MNOB'A3aHi i3

npea'saBneHHaIM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoX Oyab-sKi iHWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIEHb TOLLO).
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Akwo, 3aiMcHIOYM OCTPOKOBE noBepHeHHA Cnoxueyoro kpeauTy, KnieHT nepepaxye Ha kopucTb BaHky cymy, HegocTaTHo
ANs NOBHOro noratleHHs CnoxuB4oro KpeamTy BUMorn baHky norawatoTbCs Yy HACTYMHiN YeproBoCTi, SKWO iHLWe He BU3Ha4YeHO
y 3asBi Ha npuegHaHHA go [lorosopy:

Onsa Cnoxwue4yoro kpeauTy, [orosip WoAo HagaHHsA skoro ykrnageHui nicnst 10.06.2017 (BKIHOYHO):

(1) npocTpoyeHa [0 noBepHeHHs cyma ChoXMBYOrO KpeauTy Ta NPOCTPOYEHi NPOLEHTU 3a KopucTyBaHHA CnoXveyvM
KpeauToMm Yy BiAnoBiAHOCTI 40 npoueayp, Bu3HadeHnx y baHky;

(2) ctpokoBa 3aboproBaHiCTb NO MOBEPHEHHIO cyMu CRoXMBYOro KpeauTy Ta CTpokKoBa 3aboproBaHiCTb MO MpoueHTaMm 3a
KopucTyBaHHA CnoOXnBYMM KpeaUTOM Y BiANOBIAHOCTI A0 Npoueayp, BU3HavyeHux y baHky;

(3) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMicii 3a 06cnyroByBaHHA KpeanTHOT 3aboproBaHOCTI (3a ii HasABHOCTI);

(4) cTtpokoBa 3aboproBaHiCTb MO cnnaTi KoMmicii 3a 06cnyroByBaHHs KpeAUTHOT 3ab0proBaHOCTi (3a il HasABHOCTI);

(5) HeycTOVKa 3a NnopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeauUTY;

(6) BuTpatTu baHKy, nNoB'A3aHi i3 OOEepXaHHAM BWKOHAHHHA, B TOMY YMCNi, ane He BUWKIOYHO, BWUTPATWU, MOB'A3aHi i3
npen'saBneHHsM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoX Oyab-Ki iHLWi BUTpaTy (Bignpaska nUCTiB/ NOBIiAOMIEHb TOLLO);

(7) yacTkoBe JoCTPOKOBE MNOBEPHEHHSA CyMU CMOXMBYOro KpeamTy CTPOK OMMnaTh SKOi He HacTas.

Ona Cnoxwue4oro kpeauTy, [orosip woao HagaHHA gkoro yknageHun ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMiCii 3a 06cnyroByBaHHA KpeauTHOT 3aboproBaHoCTi (3a i HassBHOCTI);

(2) npocTpoyeHi npoLeHT 3a KOPUCTYBaHHS CNOXMBYUM KPEaUTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CMNOXMBYOrO KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasgBHOCTI);

(5) cTpokosa 3aboproBaHiCTb MO NPOLEHTaM 3a KopUcTyBaHHS CNoXUBYMM KpeanuToM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CnoOXMBYOro KpeauTy (3aboproBaHiCTb CTPOK ONaTtu siKoi HacTaB);

(7) HeycTOVKa 3a NOpyLUEHHs1 3000B'A3aHb, NOB’A3aHMX 3 HagaHUM CrnoXMBYOro KpeauTy;

(8) BuTpatTm bBaHKy, nNoB'A3aHi i3 OQEpXaHHAM BWKOHaHHHA, B TOMY YMUCRi, ane He BUWKIYHO, BWUTPATW, MOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-aKi iHWi BUTpaTy (Bignpaska nMCTie/ NOBIAOMMNEHb TOLO);

(9) yacTkoBe fOCTPOKOBE NOBEPHEHHS CyMU CnoXMBYOro KpeauTy CTPOK ONMnaTtu SiKOi He HacTaB.

[ocTtpokoBe noBepHeHHsi CMOXMBYOrO KpeauTy 3AINCHIOETBCA MpW NOBEPHEHHI (BiAMOBI BiA OTPMMaHHs) ToBapy, pobiT uu
nocnyr Ha npuabaHHs skux baHkom HagaHo CnoOXWBYMIA KpeauT, He 3anexHo Bi4 MPWYMHM NOBEpPHeHHS (BiAMOBW Bif
oTpumaHHs). KowTtn 3a TtoBap, poboT 4m mocnyrv nNpv MNOBEpHEHHi (BiAMOBI BiA OTpMMaHHsS) MoBepTalTbCcs ToprosueM
LLUNSXOM nepekasy Ha paxyHoOK BaHky 3 MeTowl [OCTPOKOBOrO BMKOHAHHS 3000B’A3aHb 3 nMoBepHeHHs CMoXMBYOro KpeauTty
BaHky i gaHun nyHKT [JoroBopy € niaTBepaXeHHAM 3roan KnieHTa 3 Tako YMOBOKO.

Y pasi HegocTaTHOCTI cymu, oTpumaHoi BaHkom B paxyHOK noBepHeHHs 3aboproBaHocTi 3a CnoxuByvMM KpeauToMm, Ans
BMKOHaHHA 3060B’s13aHb B MOBHOMY 06¢s3i, BUMOrn baHky norawaloTbCs y HAaCTYMHIN YeproBoCTi, AKLIO iHWE He BU3HAYeHo y
3asBi Ha npueaHaHHA go Jorosopy:

[ns Cnoxwueyoro kpeauty, [lorosip Woao HagaHHS sikoro yknageHui nicng 10.06.2017 (Bkno4HO):

(1) npocTtpoyeHa [O noBepHeHHs cyma CrnoXuBYOro KpeawuTy Ta MNPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CROXWBYUM
KpeauToMm Yy BignoBiAHOCTI 40 npoueayp, Bu3HadeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MoBepHEHHIO cyMu CMNoXMBYOro KpeauTy Ta CTPOKOBa 3abOproBaHicTb MO MpoueHTam 3a
KopucTyBaHHs CNoOXWBYMM KPEAMTOM Y Bi4MOBIAHOCTI A0 nNpoueayp, BU3Ha4yeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb MO cnnaTi KOMicii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHocTi (3a i HasABHOCTI);

(4) ctpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 06CNyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasgBHOCTI);

(5) HeycTOMKa 3a NnopyLleHHs 3060B'A3aHb N0 CNoXMBYOMY KPEauUTY;

(6) BuTpatTm bBaHKy, NOB'A3aHi i3 OOEpXaHHAM BWKOHAHHHA, B TOMY YMUCNi, ane He BUWKIYHO, BWUTPATWU, MOB'A3aHi i3
npea'saBneHHaIM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoX OyAb-aKi iHWi BUTpaTy (Bignpaska NMCTiB/ NOBIAOMIEHb TOLLO).

Ons Cnoxwneyoro kpeauty, [Jorosip LWoao HagaHHs sikoro yknageHui o 10.06.2017:

(1) npoctpoyeHa 3aboproBaHiCTb MO crnnaTi KOMICii 3a 06CcnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a i HAasBHOCTI);

(2) npocTpoyeHi NpoLeHTH 3a KOpUCTYBaHHA CMOXMBYMM KPeaUTOM;

(3) NnpocTpoyeHa 3aboproBaHiCTb N0 MOBEPHEHHIO Cymy CnOXMBYOro KpeauTy;

(4) cTtpokoBa 3aboproBaHiCTb MO cnnaTi KOMiCii 3a 06¢cnyroByBaHHS KpeauTHOI 3ab6oproBaHOCTI (3a i HasiBHOCTI);

(5) cTpokoBa 3ab60proBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHs CNOXMBYMM KPEOUTOM;

(6) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CnOXMBYOIo KpeauTy;

(7) HeycTOVKa 3a nopyLUleHHs 3060B'A3aHb, MOB'A3aHUX 3 HagaHNM CNOXUBYOro KPeauTy;

(8) BuTpatu BaHky, noB'asaHi i3 ogepxaHHAM BUKOHaHHS!, B TOMY YWCHIi, ane He BUKIIOYHO, BUTPATU, NOB'A3aHi i3
npea'ssBNeHHsIM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-aKi iHLWi BUTpaTy (Bignpaska NMCTie/ NOBIiAOMIEHb TOLLO).
KnieHT, npu yknageHrHi [loroBopy wwnsixom odopmMrneHHst 3asBum Ha npuegHaHHs Ao [loroBopy 3 ymoBaMu HagaHHa Cnoxueyoro
KpeauTy, KpimM 3a3HaveHux y n. 5.1.16. Po3giny | JorosBopy, Hagae HacCTynHi 3aneBHEHHs Ta rapaHTil:

Ha MOMEHT ochopmrieHHA 3asBu Ha MpuegHaHHa A0 [JoroBopy 3 MeTow HagaHHA CnoXuBYOro KpeauTy He iCHYe XKOAHOro
pilLeHHs cyAay, iHWOro opraHy LOAO apeLuTy, KoHdicKauii, NPUMYCOBOro CTArHEHHs akTueiB KnieHTa, He iCHye XOAHOi CyaoBOI
cnpasu (B TOMy uvchi i cnpaem npo 6aHKpyTcTBO KnieHTa sik cyb’ekTa nignpueEMHULBKOT AiSNbHOCTI), Aka MOXe MaTu HeraTuBHI
ans Knienta Hacnigkv Ta/abo npvBecTu o apeLuTy, KoHdickaLlii, N(pMMyCOBOro CTArHEHHSA akTuBiB KnieHTa;

CTaHOM Ha gaTy odopmneHHsi 3asiBu Ha npuegHaHHst Ao [loroBopy 3 meTol HagaHHsi Cnoxus4yoro kpeauTy, KnieHt He mae
KpeauTiB B iHWNX BaHKax, NO3uK, a TakoX Mopyk, HadaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo siki baHk 6yB NMCbMOBO
NOBiAOMMNEHUN;

Ha gaTty odopmneHHs 3asBu Ha npuegHaHHA o JoroBopy 3 MeTolo HadaHHs CnoxuB4Yoro kpeamTy KnieHT He Mae nogaTkoBux
6opris, akTnen KnieHta He nepebyBaloTb Nig aAMiHICTPaTUBHUM apeLwuToM Y1 y NOAAaTKOBIN 3acTasi;

npv BigYYyXXeHHi ToBapy, Ha npuabaHHA skoro baHkom HapaHo CnoxuBunmid kpeguT, KrieHT 3000B’A3yETbCs MNOBIAOMUTU
HabyBaya, WO KOLITU MNPV MOBEPHEHHI TaKOro TOBapy (He 3anexHo BiA MPUYMHMA MOBEPHEHHS) MOBEpPTAalTbCH LUMSXOM
nepekasy ToproBUueM Ha paxyHOK BaHKy 3 MeTow BMKOHAHHs 3000B’si3aHb (B TOMY 4MCHi JOCTPOKOBOrO) 3 MOBEPHEHHS
Cnoxwus4oro kpeguty baHky.

KnieHT, Kpim iHWKX 3060B's13aHb, NnepeabaveHnx uum JoroBopoMm, Takox 3060B’si3aHNIA:

BuKopuctoByBatu CnoXMBYMI KpeauT BIMNOBIAHO OO MOro UiNbOBOro MNpu3HayeHHs 3 HajaHHsaM Ao BbaHky BignoBigHux
NNaTkHUX IHCTPYKUiN Ha nepeka3d cymy CROXMBYOrO KpeauTy, SKLWO HeOoCTaTHbO PeKBi3wuTiB, 3as3HaveHux y 3asiBi Ha
npueaHaHHsa go Jorosopy;

3pivicHioBaTM noBepHeHHA CroXMBYOro KpeauTy B po3Mipi Ta B CTpokw/ TepmiHu, nepepbaveHi [padikom nnartexis,
cnnadvyeaTty BbaHky npoueHTn 3a KopucTyBaHHSA CnoOXMBYMM KPEAUTOM Ta CrfadvyBaTh KOMICio 3a 06CnyroByBaHHSA KpeaUTHOI
3aboproBaHoOCTi y CTPOKW/ TEPMiHM 1 y pO3Mipi, WO BU3Ha4veHi y 3asaBi Ha npuegHaHHa o [orosopy/ Mpadiky nnaTtexis, B
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nopsaky W Ha ymoBax 3rigHo 3 YacTtuHowo 5 Posginy Il JoroBopy, B TOMy 4uchi BigwkogyBaTn ButpaTn baHky, nos'asaHi i3
OflepXKaHHAM BMWKOHAHHSl, B TOMY YMCIi, ane He BMWKIYHO, BUTpPATW, MOB'A3aHi i3 Npen'siBNeHHSIM BUMOIM, 3BEPHEHHSIM
CTAMHEHHS, @ TakoX OyAb-Ki iHLI BUTpaTK (BianpaBka NUCTIB/ NOBIAOMIEHb TOLLO);

npu OTpMMaHHi Big BbaHKy BUMOrM Mpo OOCTPOKOBe NoBepHeHHsi CrnoXMBYOro KpeamuTy CBOEYaCHO BMKOHATU BUMOry bBaHky
BignosigHo fo n. 5.9.5. Poaginy || Jorosopy;

KnieHT 3060B’A3yeTbca HagaBaTh Ha neplly BuMory baHky fokymeHTu Ta/abo BigomocTi, HeoOXigHi Ans 3aicHeHHs BaHkom
ineHTudikauii/ Bepudikauii/ normmbneHoi nepesipkn/ yTOYHEHHSA/ [OAATKOBOrO YTOYHEHHs iHdopmalii wodo igeHtudikauii
KnieHTa, ouiHk1 Moro hiHaHCOBOrO CTaHy, MOHITOPUHrY Woro onepadin. I[Hdpopmauis Ta/abo AokyMeHTU MaloTb ByTW HapaHi
Knientom npotsrom 10 (gecAatn) kaneHgapHUX AHIB 3 AT OTPUMaHHS NMMCbMOBOI BUMOTY BaHky;

nosigoMnsaTn baHk NMCbMOBO Npo:

3MiHy CBOro pakTU4HOro MiCsILSA NMPOXMBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3aAeknapoBaHOro MicLs MPOXMBaHHS
MiCLS1 MPOXMBaHHS, HOMEPY KOHTaKTHOro tenedoHy, Micusi poboTu, 3miHM y cknagi ciM'i - He nisHiwe 14 (YoTupHaauATKh)
KaneHaapHWX [HIB 3 Yyacy HacTaHHs Oy[b-AKOi 3 Takmx 3MiH LUNSXOM 3arnoBHEHHS BiAMOBIAHOI 3asBM BCTaHoBNeHoi baHkom
thopmu;

BMHUKHEHHS1 Byab-AKMX OBCTaBWH, O MOXYTb TUM YW iHLWIMM YMHOM HEraTUBHO BMMMHYTU Ha BUKOHAHHSA KrieHTOM CBOiX
3060B's13aHb 3a UMM [loroBopom, abo Ha Moro NNaToCnpoOMOXHICTb - HEFaMHO MPU BUHUKHEHHI Takux 06CTaBuH.

HaneXHum YnHOM BMKOHYyBaTK 3060B'A3aHHSA 3a iHLUMMUW KpeaUTHUMMK JoroBopamu, yknageHummu KnieHtom 3 baHkom.

BaHK, kpiM iHWKX 3060B'A3aHb, nepeabayeHnx UM [1oroBopom, Takox 3060B’A3aHUN:

nicnsa BukoHaHHA KnieHToM Bcix yMOB, SKi 3rigHO Lboro [loroBopy matoTb OyTu BMKOHaHi A0 Buaadi CnoXuB4oro kpeguty, 3a
ymoBu goTtpumarHa n. 5.2. Posginy Il Oorosopy, Hagatn KnieHToBi CnoxuBunid KpeauT B Nopsaky, OOYMOBMEHOMY LM
Horosopowm;

Ha BuMory KnieHTa HagaBaTu JOBiAKy NPo 3anuLiok 3aboproBaHocTi 3a CNOXUBYMM KPEAMTOM CTAHOM Ha AaTy Takoi BUMOTH,
3a yMOBW cnnaTtu BianoBigHOI BUHaropoaw 3rigHo Tapuais.

KnieHT, kpim iHWKX npa., nepegbayeHux uum JoroBopom, Takox Mae npaeo:

BUMaraTu Big BaHky HaneXxHoro BUKOHaHHSA B3ATUX Ha cebe 3060B'A3aHb;

BiAMOBUTUCS Big HagaHHA/ ogepkaHHA CNOXMBYOro KpeauTy B NOpPsSAKY Ta Ha yMOBaX, BUHAYEHUX 3aKOHOA4ABCTBOM;
[OCTPOKOBO NoBepHYTU CNOXUBYMIA KpEAUT MOBHICTHO abo YacTKOBO B NOPSAKY, nepeabavyeHomy uum [JoroBopom.

BaHk, kpiMm iHWKX nNpae, nepegbayveHnx LM [1oroBopoM, TakoXX Mae NpaBo:

BiamoBuTu KnieHTy y Buaadi CnoxumByoro kpeauTy (HaBiTb Y pasi BUKOHaHHS ymMoBU, nepenbayeHoi n. 5.2. Poaginy Il Jorosopy)
y BMNagKy, AKWo Oyab-aki AoKyMeHTU Ta/abo iHopmauis, wo 6ynu HagaHi KnieHtom BaHky 3 mMeTot oTpumanHsa Kpeguty,
BUSBNATLCA TakMMW, LIO He BiOMNOBiAalTb AINCHOCTI, Byab-Aki rapaHTii Ta 3aneBHeHHsl, HagaHi KnieHtom BaHky 3a umm
[Jorosopom, 6yayTb nopylueHi abo BUABMATLCA HELINCHUMM, @ TakoX NPU BMHUKHEHHI OyaAb-AKMX iHWWMX OOCTaBUH, SKi SBHO
cBigyaTh Npo Te, Wo HagaHun KnieHtosi CnoxuneBunii KpeamT CBOEHacHO He Byae NoBEPHEHWIA.

Bumaratu Big KnieHTa [JOCTPOKOBOro MOBepHeHHs HagaHoro CnoxmByoro Kpeauty Yy Bunagkax, nepegbadyeHnx
3aKOHOAABCTBOM YKpaiHW, @ TakoX MPU HASIBHOCTI iHWMX BM3HA4YeHuMx UMM [JoroBopom OGCTaBMH, B TOMY YUCHi, ane He
BUKItOYHO B . 5.9. Po3aginy || Jorosopy.

y pasi nopyLweHHs KnieHTom 3060B'A3aHb 3a 6yab-AKMM LOrOBOPOM, YKnageHuM 3 BaHkom (Lo € iCTOTHUM NOpYLUEHHAM YMOB
uboro [JoroBopy), BumaraTy Big KnieHTa JOCTPOKOBOro noBepHeHHs Bcboro Cnoxueyoro kpeanty abo vacTnHu CnoxuByoro
KpeauTy pa3oM i3 po3paxoBaHMMM MPOLIEHTaMK, HECMITAYeHO CYMOK KOMICIi 3a 06CryroByBaHHsi KpeauMTHOI 3a6oproBaHoCTi,
B NOpsSAKy Ta Ha ymoBax, nepeabadeHnx nyHktamn 5.9.4., 5.9.5. Posainy |l Jorosopy.

CTOpOHN OOMOBUNUCH, WO MNOpyLieHHs KnieHTom cBoix 3000B'a3aHb, nepeabadveHux yvactvHow 5 Posginy |l [orosopy €
nigcTaBoo AN 3MiHW YMOB KpeaWTYBaHHS, BU3HaAYeHWX Lieto yacTmHoto Poaginy |l Jorosopy Ha Bumory BaHky (B Tomy uncni
Ans 3actocyBaHHs n. 5.9.5. Poaginy Il [JoroBopy) Ta BUHMKHEHHA 00OB'A3Ky KnieHTa LWOAO Cnnatu HEyCTOWKW Yy PO3MIpi,
BCTaAHOBMNEHOMY 3aKOHOA4ABCTBOM YKpaiHu.

CTtopoHu pomoBunuce, Wo baHk mae npaBo 3actocyBaTtu wrpad, a KnieHT Ha Bumory baHky 3060B’A3aHuii cnnatutu baHky
wTpad BiANOBIAHO OO0 UbOro NyHKTy [doroBopy i Take nonoxeHHs [JOroBopy Mae MOHOBMIOBANbHUM XapakTep Ta MoXxe
3aCTOCOBYBATMUCA MPOTArOM BCbOTO CTPOKY HagaHHs CnoxuB4voro kpeauTy. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
nosepHeHHs CnoxuBYoro kpeauty Ta/abo cnnaTu npoueHTiB Ta/abo KoMicii 3a 06CnyroByBaHHs KpeauTHoi 3aboproBaHoCTi y
TepMiHu, Wwo nepenbaveHi Mpadikom nnaTexiB Ta/abo iHWKMM YMHOM BM3HAYeHi BignoBiaHo Ao Yactunm 5 Posginy |l Jorosopy.
BaHk, 3a ymoBu wWo cyma 3aboproeaHocTi KnieHta popiBHioe abo nepesuiyye cymy 100 (CTO) rpuBeHb, Mae NpaBo 3acTocyBaTh
HacCTynHi wrpadwm:

3a nepiog 3 3 (TpeTboro) no 4 (YeTBepTU) KaneHaapHU AeHb (BKMHOYHO) Bid AaTu NPOCTPOYEHHS, nepenbadveHoi IMpadikom
nnatexis, y po3amipi 100 (CTO) rpuBeHb;

3a nepioa 3 5 (N’ATOro) kaneHgapHOro AHS Big AaTW NPOCTpoYeHHs, nepeabaveHoi Mpadikom nnatexis i 4o KiHUSA Micsus, B
SKOMY BUHMKINA NPOCTPOYeHa 3ab0proBaHiCTb, @ TAKOX 3a KOXEH HaCTYMHWUI MiCALb MPOCTPOYEHHSA BCTAHOBMEHOTO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (pecsTun) BIOCOTKIB BiA NPOCTPOYEHOI Ccymu, sKwo CnoxvBumi KpeauT (AOro YacTMHa) HagaHo 3  LinboBMM

NpU3HaAYeHHsIM: Ha 3aranbHi CNOXWBYI Uini; Ha onnaTy (MOBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, wo npuabaBatoTbes
KnieHTOM Ons 3a40BONEHHS Oro noTpeb, He MOB’A3aHUX i3 MIJNPUEMHULILKOK Ta He3arnexHOoK MPOECINHOK AisNbHICTIO; Ha
onnaTy CTpaxoBOro nnaTexy (CTpaxoBoi NpeMii) 3a AOroBOpoM CTpaxyBaHHS; Ha onnaty Pa3oBoi KoMicii (3a ii HasBHOCTI);

5.17.2.2. 20 (gBapgusaTW) BIACOTKIB Big NPOCTPOYEHOI CyMMu, SKWO CnOXuBYMI KpeauT (MAOro YacTMHa) HagaHo 3 UiNboBUM

5.18.

5.19.

NpU3Ha4YeHHAM Ha noBepHeHHst 3aboproBaHocTi KnieHTa nepeg 1Moro kpeauvTopom/amMy  3a  iHWWMK - yKNageHUMU
aorosopamu(pediHaHCyBaHHS).

CTOpOHM AOMOBUNNCB, WO Y BUNAAKY NOPYLUEHHS (HEBUKOHAHHSA YW HEHAaNeXHOro BUKoHaHHs) KnieHTom 3 Byab-akux nigcras
(B T.4. popc-MaoOpHOro xapakTepy) OAHOro i3 (Y4 O4HOYaCHO AEKinbkox) 3000B'A3aHb, nepeabaveHux nyHktamum 5.12.1.-
5.12.4. Pozginy Il Jorosopy, He3Baxatoumn Ha nonoxeHHs n. 5.7.1 Posginy Il JoroBopy B YacTuHi CTaBKM, sika 3aCTOCOBYETLCA
npyv pPO3paxyHKy MPOLUEHTIB 3a KOpuCTyBaHHA CrnoxuBuum kpeguTtom, KnieHT 30060B'sa3aHui cnnadyBatn badky wTtpad
BignosigHo 8o n. 5.17. Posginy |l Jorosopy, B ToMy Bunagky, skwo baHK cKOpUCTYyeTbCA CBOIM NMPaBOM iX 3aCTOCOBYBaTU.
MonoxeHHs uporo NyHKTy [JoroBOpy MakTb MOHOBIIOBANbHUI XapakTep i MOXyTb 3aCTOCOBYBaTUCS MPOTSArOM BCbOTO CTPOKY
HagaHHa CnoX1BYOro KpeauTy.

Mpu 3MmiHi icTOTHMX yMOB No CnoxmMBYOMY KpeawTy, BKIYa4M BUNAAKKU, KONKU Taka 3MiHa BigOyBaeTbCsl BHACMIAOK HACTaHHS
yMOB, BU3Ha4yeHux JoroBopom, KnieHTy noeigomnsieTbcs iHopmaLis Npo NOTOYHWIA po3Mip Moro 3aboproBaHOCTi, PO3Mip CyMu
BHECEHMWX MnnaTexiB 3 MeToto cnnaTi 3aboproBaHOCTi, HAAAETLCA BUNUCKA 3 paxyHKy/paxyHKIiB (3a HasiBHOCTI) LOAO MoralleHHs
3aboproBaHOCTi, iHhopMalLlist MPO cnnadeHi nnaTexi Ta Ti, AKi HANeXuTb cnNNaTuTK, 4aTy cnnatyi abo nepiogun y vaci Ta yMoBu
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cnnaTtu Takux cym (3a MOXIMBOCTI 3a3HAYEHHST TakMx YMOB Y BUMUCLL), @ TakoxX iHWa iHdopmalLisi, HagaHHs sikoi nepeabdavyeHo
3aKOHOAaBCTBOM, Mpu 3BepHeHHi KnieHta go baHky 3a koHTakTHMMKM TenedoHamu LleHTpy obcnyroByBaHHst KnieHTiB BaHky
abo npwu 3BepHeHHi A0 BiadineHHs baHky.

YacTtuHa 6.
YMoBM eneKkTpoHHOI B3aemogii

3aranbHi yMOBM enekTPOHHOI B3aemogaii

CTOpPOHM Ha ymMoBax, BM3HaA4YeHUX UMM [JOroBOpoM, OOMOBUIIMCb NMPO MOXMIMBICTb €NEKTPOHHOI B3aeMogii 3a [OOMOMOrot
ABTEHTUIKALINHNX JaHUX.

Byob-ski odopmneHi nocnyru, 30Kpema, ane He BUWKMYHO, iHiLioBaHi onepauii, NiATBEPMIKEHHA 3MiH aHKeTHuXx/
ineHTudikauiinux gaHmx KnieHta Towo (gani — nocnyru), 3ainCHeHi 3 BUKOpUCTaHHAM ABTEHTUIKAUINHMX OaHWX, BU3HAIOTLCS
3aiicHeHuMKn KnieHToM Ta He niansaraloTb OCKapXKEHHI0, 3a BUKIMIOYEHHSM BMNagkie, nNpsmo nepeabayeHux 3aKkOHOAABCTBOM
Ykpainu.

KnieHT norogyeTbCs, O BUKOPUCTaHHA ABTEHTUMIKaLiMHUX AaHWX, SKi HanpaenawoTbcd Ha Homep MoGinbHoro tenedoHy
KnieHTa, € HanexHow i JoCTaTHbOW aBTeHTUdikauieo KnieHTa, niaTeepoxeHHAM BoneBusaBneHHs KnieHta Ha odopMieHHs
nocnyru y micusax HagaHHsa baHkom nocnyr abo Yepes [ucTaHuinHi kaHanu obcryroByBaHHs.

BaHk Mae npaBo 3MiHIOBATX 3MICT MOCIYr Ta BCTAHOBIIOBATM OOMEXEHHSA Ha HafaHHA nocnyr, JOCTYNHKUX KnieHTy Ha ymoBax
€reKTPOHHOI B3aeMOfil, B TOMY 4uChli, ane He BWKIIOYHO, Y pasi BiACYTHOCTI Y BaHKy TeXHi4HOI MOXNMBOCTI X HadaHHS,
HasABHOCTI MNiJO3pU HEeCaHKLiOHOBaHOro AOCTyny TpeTix ocié Ao AsBTeHTudikauiiHux gaHux KnieHTa, a Takox y Bunagkax,
nepeabayeHmx BHYTPILWIHIMK OoKymeHTamu BaHky 3 MeTol 3anobiraHHs Ta npoTuaii neranisadii (BigMuBaHHIO) OOXOAIB,
OfEPXKaHNX 3MOYUHHUM LLMIAXOM, hiHAHCYBaHHIO TepopmaMy Ta (DiHaHCYBaHHIO PO3MOBCIOOKEHHS 36pOi MacoBOrO 3HULLEHHS
Ta B iHWKWX BUNagkax, nepeabayveHnx 3akoHO4ABCTBOM YKpaiHu.

KnieHT camocTiiHO mMae 3abe3neuntn HedoCTYMNHICTb ANns TpeTix ocib ABTEHTUdIKALIMHUX AaHUX, L0 BUKOPUCTOBYETHCA 3
METOH0 3ICHEHHS onepadiin, B TOMy Yucni HagicnaHux Ha Homep MobGinbHoro TenedoHy KnieHra.

KnieHT camocrTiliHo i B nOBHOMY 06Cs13i HECE PM3WK Ta BiAMNOBIAANbHICTb 3a BCi HACMIOKM, WO CNPUYUHEHT OTPUMAaHHAM 4OCTYNy
Ta/abo 34iicHeHHAM onepali TpeTiMm ocobamu y pasi OTpUMaHHs HUMKU JOCTyny 00 ABTEHTUMIKaUINHUX AaHWX, 30KpeMa iy
BUnagkax 6esnocepeaHbLOro HeO6epEXXHOro Y HAaBMUCHOrO MOBIAOMMEHHS AaHux KnieHTom B Oyab-akun cnocib, Hanpuknag,
npu TEexXHIYHOMY nepexonneHHi iHdopmauii, HanpasneHoi Ha Homep mobinbHoro TenedoHy KnieHTa abo 3aBonoAiHHI
MobinbHuM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTi), B TOMY YMCHi, ane He BUKIIOYHO, Y 3B’S3KY 3 BUKOPUCTAHHAM
3HeocobneHo Homepy aboHeHTa, Akui BignoBiaHO A0 3akoHy YkpaiHu «[1po enekTpoHHi KoMyHikauii» HagaeTbca Ans Joctyny
aboHEHTY [0 eneKTPOHHMX KOMYHiKaLiiHUX Mepex i nocnyr (3aicHeHHs i KnieHtom ans roro ineHTudpikauii sk aboHeHTa
noro Homepy 3anobirae BUKOPUCTaHHIO HOMepY aboHeHTa TpeTimu ocobamm).

BaHk He Hece BiANOBIganNbHOCTI 3a BiACYTHICTb AOCTYNy abo HeKopeKTHY poboTy [MCTaHUinHMX KaHaniB 06cnyroByBaHHs y pasi
BMKOPUCTaHHs KnieHTOM Ans 34iCHEHHS Takoro AOCTYMNy TEXHiYHMX Ta nporpaMHux 3acobiB, WO He BignoBiAawTe BUMOram
BaHky.

BaHk He Hece BiANOBIAANBHOCTI 32 HEKOPEKTHY POBOTY €NeKTPOHHOI MOLITU, MepeXi IHTEPHET, MepPeX 3B’A3KY LU0 BUHWUKNN 3
o6cTaBuH, HesanexHux Big baHky Ta npu3Benn OO0 HECBOEYACHOrO OTPMMaHHA abo He oTpumaHHa KnieHtom SMS-
noeigomneHb/ BUNUCok/ oBiaok Towo Big BaHky. BaHk 3BiNbHAETLCA Big MalHOBOI BiANOBIAANBHOCTI Y BUNAAKY TEXHIYHUX
300iB (BiAKNIOYEHHS/ MOLLKOMKEHHSA €NeKTPOXMBIEHHS Ta Mepex 3B'AsKy, 36in B poboTi nporpamHoro 3abesnevyeHHs
NPOLECUHIOBOro LIeHTpy Ta/abo 6a3 gaHux BaHky, TexHiuHui 36ili y nnaTikHUX cucTemax), a TakoX B iHLWMX BuNagkax, Lo
3Haxo4ATbLCHA No3a Mexamu BnnvBy baHky, Wo Npr3BoasaTb 40 HEBMKOHAHHA abo HEHaNeXHOro BUKOHaHHA BaHkom yMOB Lboro
HoroBopy. baHk He Hece BignNoOBiAanbHOCTI 3a cnoTBOpeHHs SMS-nosigomMneHb/ BunNucok/ AoBigok Towo Big Badky, abo
HeCaHKLiOHOBaHMI [OOCTYN OO0 HMX TpeTix ocib y Bunagky HanpaBfeHHs Ha ajpecy enekTpoHHoi nowTtu Knienta, wo
3a3HayveHun y 3asBi Ha npuegHaHHa Ao JloroBopy abo iHWoMy AOKyMeHTi, nepegbayeHomy BaHkom.

CTopoHu noroaunu, WO Npu enekTpoHHin B3aemogii CTopiH, BaHk moxe BnkopucToByBaTV Byab-SKuii €NeKTPOHHWIA NigNMC nig
Yac CTBOpeHHs, 0bpobneHHs Ta 36epiraHHA eneKTPOHHWX AOKYMEHTIB abo BMKOPMCTOBYBaTWU (pakCMMiNbHE BiOTBOPEHHS
nignucy y signoeigHocTi o ctatTti 207 LimeinbHoro kogekcy Ykpainu. Jorosip (3mMiHM g0 A0roBopy), Wo yknagaetscst baHkom 3
KnieHTom, iHWi gokymeHTn abo AaHi/BigomocTi, siki HagaTbes KnieHTOM BaHKy, 30kpemMa Ha BMKOHAHHSI 3aKOHOAaBCTBA 3
NUTaHb (PiHAHCOBOrO MOHITOPUHIY, B €MEKTPOHHIN hopMi MOXYTb nignucyBatucb KnieHToM kBanigikoBaHUM enekTPOHHUM
nignucom abo uMdpoBMM BNACHOPYYHWMM MIONMCOM, SKUA MNPUPIBHIOETECA OO0 BMACHOPYYHOro NIANWCY Ha [OOKYMEHTI Y
naneposii opmi. OAnsa KnieHTiB, ki oTpumytoTb abo MarTb HaMmip OTPUMAaTU MOCMYrK, He MOB'A3aHi 3 NiANPUEMHULIBKOI
AiAnbHICTI0, BaHkoM BNpOBamKeHO TakoX BUKOPUCTAHHS MPOCTOro €NeKTPOHHOrO Nignumcy.

BukopucTaHHs NPOCTOro eneKTPOHHOro nignucy

Mpu enekTpoHHin B3aemopdii KnieHT moxe BUKOPWUCTOBYBaTU ABTEHTMMIKaUiNHI OaHi B €nNeKTPOHHIN opmi 3 MeTow iX
npuegHaHHA abo CTBOPEHHS NOMYHOro 3B’A3Ky 3 iHWMMMK AAaHMMMW B €NEKTPOHHIN opMi ANS nignvcaHHa umx AaHux. Taki
ABTeHTUIKALINHI AaHi B eneKTPOoHHIN dopMi Bu3HaOTbcAa CTOpOHaMu NPOCTUM eNeKTPOHHMM MignMcoM (Hagani 3a TeKCToM
uiei yactnHm Jorosopy — «El»). BukopuctanHa npoctoro El 3gincHioeTsCs 3 goaepXaHHAM BUMOr 3aKOHOL4aBCTBa, 30Kpema
HOpPMaTMBHO-NPaBoBKX akTiB HBY.

KnieHT, Haknagatoun ElNN, mMoxe nigTBepaXyBaTu BnacHe BONEBUSIBNEHHS Ha 3AiMCHEHHS onepalii Ta/abo niaTBEpmKEHHS
dakTiB cknagaHHsA/ 03HAMOMIIEHHs)/ MNiANMCaHHA ENEeKTPOHHMX MOBIAOMIIEHb/ MPAaBOYMHIB TOWO (Hadani 3a TEeKCTOM Uiei
YaCTUHU — «ENEKTPOHHI JOKYMEHTM») y MicuaX HagaHHa BaHkom nocnyr abo vepes AncTaHuiiHi kKaHany ob6CryroByBaHHsI.
CTOpPOHU MOroMKYHTHLCS, WO Meperik eneKTPOHHMX OOKYMEHTIB (B TOMy 4uchi 3pasku 3asB Ha npuedHaHHsa ao [dorosopy,
AHkeTn TOWO), AKi MOXyTb OyTn nmignucaHi Knientom EN Bu3HavaeTbca BaHkoM BMXOAAYM 3 MOXIMBOCTEN 3acobis
iHbopmaLiiHOT cucTeMu, sika 3acTOCOBYeTbLCS BaHKkOoM 3aansi CTBOPEHHST, 06pobneHHs1, 30epiraHHst eNEeKTPOHHUX JOKYMEHTIB.
EM mictuTe BinomocTi npo KnieHTa (npi3BuiLe, iM'a Ta no 6aTbkoBi) i 4aTy MianUcaHHS eneKkTPOHHOro AOKYMeHTa i 3acBiguye
dakT hopmyBaHHSs i nianucaHHs KnieHTom OoKymMeHTa B enekTpoHHoMy Burnsai. EMN reHepyetbcs 3acobamu iHdopMauinHot
cuUcTeEMM, sika 3acTocoByeTbCsl BaHkoM 3aans cTBOPeHHs, 06pobneHHs, 36epiraHHst eNeKTPOHHMX OOKYMEHTIB, sk andasiTHO-
undpoBa MOCNILOBHICTL 04HOPA30BOr0 BUKOPUCTAHHS, Ta HanpaensieTbcst HAa Homep MobinbHoro TenedoHy Knienta abo go
Cunctemu «IHTepHeT-6aHkiHr» KnieHta y mobinbHomy 3actocyHky MYMB. El reHepyeTbes npw iHidjtoBaHHi KnieHTom 3anuTy Ha
CTBOPEHHS €ITEKTPOHHOIo AOKYMEHTY NMpu AOTPMMAaHHI MOro KOHMpiAeHUIMHOCTI nicns npoBeAeHHs1 aBTeHTMdikauii KnieHTa, B
TOMY 4MChi 3a JONOMOrO0 BCTAHOBIEHHS hakTy KOPEKTHOro BBeAeHHs KnieHTom ABTeHTUdikauiiHMx AaHux 4yepes obpaHui
[OucTaHuinHmi kaHan obcnyroByBaHHS abo npep'aeneHHsa KnieHTom npefcrtaBHuKy baHky JOKyMEHTa, Lo NocBigyye ocoby.
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6.2.4. EneKTpOHHWI [OKYMEHT BBaxaeTbcsl nignucanum ENM Knienta skwo 3reHepoBaHwui EI 36iraetbcs 3 BBegeHuM Ta/ abo
HagaHuM KnieHToM 3a ymoBwM, Wo Yac 1roro aii He MuHyB. MNepesipka ElN Ta goBegeHHs UiNiCHOCTI eNeKTPOHHUX OaHUX, Ha SKi
HaknageHun ENM 3ginicHioeTbea BaHKOM 3 BUKOPUCTaHHAM MOr0 MPOrpaMHO-TEXHIYHUX Ta iHLWMX 3aCOo0iB LUNSAXOM BCTAHOBMEHHS
dakTy OTpUMaHHA YMOB faHoro nyHKTy [loroBopy. Y pasi HeraTuBHOro pesynbtaTty nepeipku ElN, baHk Biamosnse KnieHty B
nNpuMOMi enekTPoOHHOro AokyMeHTa. [okymeHTwn, nignucaHni EM KnieHTa, BW3HaOTbCA PiBHO3HAYHUMW [OKYMEHTaM Ha
nanepoBOMY HOCIT, NignncaHnMn BRacHoOpy4YHUM nignucom KnieHta.

6.2.5. KnieHT 30608B'a3aHnin 36epiratn B TaemHuui ElN i Hi 3a aknx obcTtaBuH He nepefaBaT Moro TpeTiM ocobam. Y pasi nopyLUueHHS
YMOBMW, 3a3Ha4eHoi y uboMy nyHKTi [loroBopy, KnieHT Hece BianoBiganbHiCTb 3@ MOXMMBI HEraTUBHI HAcCMiaKW.

6.2.6. [ignucari EMN KnieHta gokymeHTn 36epiraoteca baHkom B enekTpoHHOMY BUMmMAAi i HanpaensawTbea KnieHTy Ha agpecy noro
eneKTPOoHHOI nowTn, Aka 6yna HagaHa baHky y 3asBi Ha npueaHaHHA o [loroBopy, abo B iHLLWIA NOrogXKeHun cnocib, a Takox
MOXyTb OyTn HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-akuii yac 3a 3anutom KnieHTa.

6.2.7. EnekTpoHHi OOKyMeHTW, cOpMOBaHi Ta nignucaHi nig 4Yac enekTpoHHOI B3aemofii Bu3HalTbcsA AiicHumu anst CTopiH 3
MOMEeHTY HaknageHHs KnieHtom ElN B nopsiaky Ta Ha yMOBaXx, BU3HAYeHUX Li€to YacTuHo [lorosopy.

6.2.8. Haknagenun KnieHTom nig Yyac enekTpoHHoi B3aemogii ElM:

(1) nigTBepaxye BonesusBneHHs KnieHTa Ha iHiUiloBaHHS onepauin 3a KapTKOBMM paxyHKOM, YKMageHHsi MpaBOYuHIB, akT
O3HaNOMMEHHS Ta norogXeHHs KnieHTom 3i cdopmoBaHmMu BaHKOM enekTPOHHUMY [OKYMEeHTamu,

(2) 3acsigyye wo KnieHT o3HanoMuBCcH 3 YCiIM TEKCTOM EeNEeKTPOHHOrO AOKYMEHTa, MOBHICTIO 3p03yMiB MOro 3MiCT, He Mae
3anepeyeHb OO TEKCTY EenNeKTPOHHOro AOKyMeHTa i cBigoMo Haknas cBin El y koHTekcTi, nepepbadyeHoMy enekTpoOHHUM
AOKYMEHTOM (nignucas, NOroAmB, 3acBifyvB TOLLO).

6.2.9. Croponu ginwnu go srogwm, wo EMM, skuii BukopuctoByeTbcA KNiEHTOM Mpu enNeKTPOHHI B3aeMOfii, Mae lopuanyHy cuny npu

OOTPMMaHHI HacTyMHUX YMOB:

- EM, wo HaknagaeTtbest KnieHTOM Ha eneKkTpOHHWI JOKYMEHT, HanpaeneHunii Ha Homep mobinbHoro TenedoHy KnienTa;

- 3a pesynbTaTamu NepeBipkM BiANOBIAHO 00 3aTBepmkeHoro B bBaHKy nopsaky CTBOPEHHA €MNeKTPOHHOrO LOKYMEHTY,
nignucanoro ElN KnieHta, BigcyTHi 6yab-aki 3MiHW y enekTpoHHOMY AoKyMeHTi Ta 'y El, aknin noriyHo NoB’s3aHuii 3 HUM;

- nig Yac nignMcaHHA eneKkTPOHHOro AoKymeHTa KnieHT KkoHTpome BnacHum Efl Ta enekTpoHHWN [OKYMEHT, Ha SKWR
Haknagaetbes ENM; KnieHT Mae MOXNMBICTb 03HANOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknageHHa Ell.

6.2.10. Yknagatoun uen [orosip KnieHT posymie, WO eneKkTPoHHi AOKYMEHTW, CTBOPEHi Ta MignucaHi BignosigHO OO YMOB LbOro
[oroBopy He MOXyTb OyTW 3anepeyeHi, BigMiHEHI, po3ipBaHi, BU3HaHI HeAINCHUM, BigKNMKaHi TOLWO NWLIe Ha TiK nigcTasi, Wwo
BOHM NignuncaHi/BYUNHEHI B eNeKTPOHHIN opMi.

6.2.11. CTopoHu BM3HalOTb, WO npouec reHepadii EMN 3acobamu iHdopmauiiHOi cucteMu, sika 3acTtocoByeTbcsl BaHkom 3aans
CTBOpPEHHSA, 06pobneHHs, 36epiraHHa enekTPOHHUX AOKYMEHTIB, BUKNoYae MoxnumeicTb nigpobku ENM KnieHta Ta 3gincHeHHA
onepauin Ta/abo nigTBepmKeHHs PakTiB cknagaHHsA/ 03HaMOMMEHHs/ NiANMCAHHA eNeKTPOHHMX MOBIAOMIEHb/ NMPaBOYMHIB Bif,
imeHi KnieHta Hemoxnuee B Byab-skmi cnocib kpim nepegadi ElN (BigomocTten wopgo EIM, B Tomy uncni Hociss EM) KnieHtom
TpeTiM ocobam (B TOMY 4mchi 3 HEOBEPEXHOCTI TOLLO).

6.2.12. CTOpPOHN MOroAXyroTbCH, WO ABTEeHTUMIKaUiNHI AaHi, WO BUKOPUCTOBYIOTbCA 3 MeTow HaknageHHa KnieHtom EM npwu
CknajaHHi/ o3HaloMIEHHI/ MianucaHHi eneKkTPOHHMX [OKYMEHTIB [03BOMATb AOCTOBIPHO BCTaHOBMTW, wWo EIM HanexuTb
KnieHTy Ta € BoCcTOBipHUM.

6.3. YMoBM HagaHHA goctyny Ao Cucrtemu «lHTepHeT-6aHKiHM»

6.3.1. BbaHK, 3a yMOBW HasiBHOCTi TEXHIYHOI MOXIMBOCTI, MOXe HaJaBaTu NOCMyry No KopucTyBaHHIO CuctemMoto «IHTepHeT-0aHKiHM»
ONA  OTPMMaHHSA MOocnyr Ta iHiyiloBaHHA onepauin KnieHTom Ha nigctaBi AgucTaHUinHMX po3nopsimkeHb KnieHta 3
BMKOPUCTAHHAM €EIIEKTPOHHMX PO3pPaxyHKOBMX AOKYMEHTIB, MiATBEPOXEHHs (hakTiB CKrnagaHHsa/ O3HanoMneHHs/ nignucaHHs
€IeKTPOHHMX MOBIAOMMEHb/ NPaBOYMHIB Ta 34iNCHEHHs onepadin. Mpu uboMy, KopUcTyBaHHSA nocnyramm Cuctemu «lHTepHeT-
©aHKiHM» He CKacoBYE MOXITMBOCTI BUKOPUCTAHHSA ManepoBMX AOKYMEHTIB, WO HafatTbCs Y BCTAHOBNEHOMY 3aKOHOAABCTBOM
YKpaiHu nopsigky Ta Ha ymoBax uporo [orosopy. KnieHT 3060B’A3aHuiA cnnaTuTu BUHAropody 3a KopucTyBaHHA Cuctemoro
«IHTepHeT-6aHKiHr» B NOpsiAKy Ta Ha ymoBax, nepenbaveHnx Tapudamu.

6.3.2. KnieHt 3giicHioe poctyn o Cuctemn «IHTepHeT-GaHKiHM» 4Yepe3 mepexy |HTepHeT, a came 4epe3 cTopiHky Cuctemu
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua abo 3aBaHTaxmBLKM MOGINbLHUIA 3acTocyHok MYMB BignosigHO
00 onepauinHoi cuctemn obpaHOro NOPTaTUBHOIO NPUCTPOID 3a NOCUNaHHAMM, onybnikoBaHuMu Ha Canti BbaHky, Ha ymoBax,
BM3HadeHux lMpaBunamu aMctaHuiniHoro obcnyroByBaHHS KNieHTIB — gi3nyHmx ocib B Cructemi «IHTepHeT-6aHkiHM Baxky (aani
3a TekcToMm uiei yacTnHu Po3giny Il — «lMpasuna»), Aki po3miweHHi Ha CanTi baHky.

6.3.3. [ocTtyn OO0 Mepexi IHTepHeT, a TakoX [0 iHWMX TEXHIYHMX 3acobiB Ta mMporpamHoro 3abesneyeHHsi, Wo € HeobXigHUMKn ans
30iACHEHHS1 4OCTYNYy Ha CTOpiHKY Cuctemun «IHTepHeT-0aHKiHM», He € NpeamMeToM Lboro [loroBopy, i 3abesnedyeTtbcsa KnieHTom
CaMOCTINHO i 3a NOro BNaCHWUM KOLLUT.

6.3.4. KnieHT 3a gonomoroto Cuctemn «IHTepHeT-0aHKiHM» iHiLitoe, a baHk Hagae nocnyry Ta BUKOHYe GaHKiBCbKi onepalii BignoBigHo
po MNpaeun 3 skumu KnieHT o3HaMoMneTbCA nepen 3ailcHeHHaM gocTyny Ao Cuctemu «IHTepHeT-OaHKiHr» Ta nepepq
iHiLiloBaHHAM Oyab-Akoi onepadii yepe3 Cuctemy «IHTepHeT-6aHkiHr». KnieHT nmoromkyeTbes, WO iHiLiloBaHHSA HUM Oyab-aKoi
onepauii yepe3 Cuctemy «lHTepHeT-OaHKiHr» € OOCTaTHIM MNiaTBEpKEeHHAM TOro, wo KnieHT 03HanoMMBCHA 3 YMHHMMMK Ha
BiANOBiIAHWI MOMeHT [NpaBunamm, BOHU MOMY 3pO3yMini, BiH NOrOAXYETbCS 3 HUMM (MPUIAMAE iX) Ta NiATBEPAXXYE CBOKO 3roay 3
HMMM Ta CBOIO FOTOBHICTb | 6axaHHs BMKopucToByBaTh CucTeMy «IHTEpHET-6aHKiHM.

6.3.5. BukopuctanHsa KnieHTom Cuctemu «lHTepHeT-6aHKiHr» B XKO4HOMY pasi He No36aBnsie MOro MOXIMBOCTI 3AINCHUTY BiAMNOBIAHY
GaHkiBCbKy onepadito 6yab-siKUM iHLIUM YMHOM, nepeabaveHM 3akoHoaaBcTBOM Ta [loroBopoM. KnieHT, y pasi BUKOpUCTaHHS
Cuctemu «lHTepHeT-6aHKiHM», 3a3aanerigb Noro4XXyeTbCsa 3 TUMU pU3UKamu, siKi npUTamaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Onsa 3giicHeHHs poctyny Ao Cuctemu «lHTepHeT-6aHkiHr» BaHk BukopuctoBye Homep MmoGinbHoro tenedoHy KnieHTa,
3a3HayeHun B 3asBi Ha npuegHaHHA oo [oroBopy abo MOBIAOMMAEHUI B iHWOMY BCTaHOBMEHOMY [JOroBopomM nopsigky, Ta 3a
ponomoroto SMS-nosigomneHHs Hanpaense Maponb 1, a KnieHT BUKOpUCTOBYE Taki NnapameTpy aBTeHTUdIKaLii 3 ypaxyBaHHAM
HaCTYMHOrO:

6.3.6.1.J1oriH, WO BMKOPMCTOBYETBCA pa3om 3 [Maponem 1 ana aBTeHTudikauii KnieHta npw 3gincHenHi HUM pgoctyny o Cucrtemm
«IHTEepHeT-6aHKiHM.

6.3.6.2.Maponb 1 — cekpeTHa iHopmaLia, LWo nepBicHO HagaHa BaHkom y TekcTi SMS-nosigomneHHs abo Ha CkpeT4y-kapTLui
BignosigHo no [orosopy, Bignosigae Bumoram umx [lpaBun, Bigoma BuKNOYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPUCTOBYETLCS Anst aBTeHTudikauii KnieHta npu 3giicHeHHi HuM gocTyny fo Cuctemu «IHTepHeT-6aHkiHM» . Maponb 1 moxe
Oyt 3miHeHu KnieHTom 3 BuKopucTaHHsM Cuctemu «IHTepHeT-6aHkiHr». HoBui Mapons 1 mae Bignosigatn BCTaHOBNEHUM
Mpasunamn Bumoram. besnocepenHbo nepen 3miHoto Mapons 1 KnieHT mae o3HaoMuTUCh 3 pekoMeHaauisamn banky wopo
Bnbopy naponie, BuknageHnx Ha Cawnti Cuctemu «IHTepHeT-6aHKiHM».

6.3.6.3. baHk Hagae KnieHTy goctyn Ao Cuctemn «IHTepHeT-6aHKiHM» BUKIOYHO Y pasi 3OiCHEHHS yCniWwHOi aBTeHTMdikauii KnieHTa.
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AsTeHTUIKaLia KnieHTa BBaXaeTbCAa YCNILLHOK BUKIIOYHO Y pasi BBeAeHHsA KnieHTom npasunbHux foriHy Ta Mapons 1.

6.3.6.4.3a posipeHicTio, BuAaHo KnieHTOM Ta MOCBIAYEHOK Y BCTAHOBMEHOMY 3aKOHOAABCTBOM nopsaky, BbaHk moxe nepepatu
[oBipeHin ocobi (abo 3akoHHOMY nMpeacTaBHMKY) KnieHTa iHgmBigyanbHy obnikoBy iHdopmadito Ta/abo iHWwy iHopmalito, Lo
Aae 3Mory iHiuitoBaTn nnaTixHi onepauii 3a KapTtkoBuM paxyHkom KnieHTa, i y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
NpoBeAeHHs onepaLin 3 BUKOPUCTaHHAM Takoi iHdpopMalii, BuaaHoi [oBipeHii ocobi KnieHTa 3a goBipeHicTo.

6.3.7. [Ana odopMneHHsa NOCnyr Ta iHilitoBaHHA 6aHKiBCbKMX onepauii B Cuctemi «IHTepHeT-6aHKiHM», NiATBEPAXXEHHS 3MiH aHKETHUX/
ineHTUdikauiinux gaHux KnieHTa (3okpema, ane He BUKIYHO, LOAO MOro craTycy iHO3eMHOro MOoAaTKOBOro pe3nAaeHTa),
KnieHT moxe BukopucTtosyBaTu ElN - MNMaponb 2 abo 3aincHuTy gito Ha nigTBepaxeHHs 6axaHHa KnieHTa, wob noro gis Habyna
cratycy El, Hanpuknag, wnsxom HatuckaHHs «[liaTBepaxyto»/ «[ani» Towo, i Takui cnoci® BoneBusiBneHHs KnieHTa
CTtopoHwu ginwnwm 3roam Beaxatu EIN gna uinen, BuaHaveHux umm nyHktom [orosopy Ta MNpaswn. Mpu ubomy:

a) BignosigHo po cr. 207 UwueineHoro kopekcy YkpaiHu CTOpOHM [iwnu 3rogu LWOAO MOXIMBOIO (4OMYCTMMOrO,
npaBoMipHoro) BukopucTaHHs ElM: (1) npu yknagaxHi B noganbsiiomy mixx CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHeT-
GaHkiHr» Ta/abo (2) npw iHiuitoBaHHI, NigTBEPAXEHHI, Towo 3a gonomorot Cuctemn «lHTepHeT-6aHkiHr» KnieHTom Moxnusoi
6aHkiBCcbKOI onepaii 3a paxyHkom KnieHTa, Bigkputomy B BaHky;

6) cTopoHu Ainwnu 3roawu, Lo BCi onepadii, yroan, JOKYMeHTW/iHiLiaTuBW, nignucaxi/3acsigveHi B enektpoHHomy Burnsagi ENM
BBa)aloTbCsA nignucaHmmm KnieHtom 3 BukopuctaHHam ENM. EMN He moxe OyTv BU3HAHUM HEAINCHUM Yepe3 MOro enekTPOHHY
dopmy, abo 4epes Te, LLO HE Ma€E cTaTycy KBanihikoBaHOro eneKTPOHHOro Mianucy;

B) BCi GaHkiBCbKi oOnepauii, yrogu, iHWI [OKYMeHTW/iHiLiaTMBK, 3AINCHEHI B €neKTPOHHOMY BWMsAdi, € eneKTPOHHUMMU
AOKYMEHTaMV i BBaXalOTbCA TakMMW, LLO yKaAeHi i3 AoaepKaHHAM NMCbMOBOiI (hopmMu, i He MOXYTb BYTU OcKapXeHi Yepes ix
enekTpoHy opmy;

r) pU3uK i BCO BignoBiganbHiCTb 3a HeCaHKLioHOBaHe BUKkopucTaHHs ElN Hece BukntoyHo KnieHT;

r') Oyab-Aky ocoOy, fka BukopucTtana ElN, BaHk 6e3ymoBHO BBaxae KmnieHTOM i He Hece BiQMOBIAANbHOCTI, SKWO Le He
Bignosiaae givicHocTi. Byab-aka GaHkiBCbKa onepalis, yroga Towo He Moxe GyTu BigMmiHeHa, posipBaHa, BU3HaHa HefincHo,
BiKMMKaHa ToLo, AKLWO BoHa Byna 3ailcHeHHa 3 BUKopucTaHHam ETT;

a) cTpok aii MNapona 2, HagaHoro SMS-NoBiAOMMEHHSAM, BM3HA4YaeTbCcA 3a obnikom yacy Cuctemu «lHTepHeT-OaHKiHM.
CTOpOHM Ainwnm 3rogm, wo obnik yacy Cuctemu «lHTepHeT-6aHKiHM» Moxe He 3biratucsa 3 obnikom Yacy 3a 4acoBMM MOSACOM
«KwviB (GMT + 2 rognHun)» He 6inbLu, Hix Ha 10 cekyHA B ByAb-akun MmomeHT. BaHk He Hece BignoBiganbHOCTI 3a PO36iXKHOCTI B
o6niky yacy KnieHtom Ta obniky 4acy 3a 4acoum nosicom «Kuis (GMT + 2 roguHun)» abo 3a 6yab-aki MOXMBI NepenoHu, Ak He
po3BonATb KnieHTy cBoevacHo BukopuctaTy Maponb 2, HagaHuin SMS-noBigoMneHHAM.

6.3.8. Bbyab-skui HoBuii MNaponk 1 Ta/abo Maponb 2, HagaHwi Knienty BaHkom abo 3miHeHui KnieHTom BignosigHo o ymos [JoroBopy
Ta Mpaeun, BM3HaOTLCA BignoBigHo, sik Maponb 1 Ta Maponb 2. MNonepeaHi Maponi 1 Ta/abo Maponi 2 BU3HaOTbCS HeQIRCHUMM
(HenpaBunNbHUMN).

6.3.9. KnieHT camocTiiHO mae 3abe3neynTn HedoCTYMNHICTb ANa TpeTix ocib BukopucTaHHA JloriHa, Mapons 1 Ta Maponsa 2. KnieHT
CaMOCTIlHO i B MOBHOMY 06CA3i Hece BiAnoBiAanbHICTb 3a BCi HACNIOKN, CPUYMHEHI 30iINCHEHHSIM A0CTYNY Ta/abo iHilitoBaHHAM
GaHKiBCbKMX onepauii TpeTiMm ocobamu, y pasi OTpPUMaHHs HUMKM iHdopmadii npo JloriH, Maponb 1 Ta/abo Maponb 2 B 6yab-
SKUA cnocib, 30KkpemMa ane HEeBUKMYHO 4Yepe3 6esnocepedHe 3 HeobepexHocTi uM 3 Bigoma nosigomneHHs KnieHTom
3a3HayeHol B LbOMY MNYHKTI KOHpigeHuinHoi iHdopmauii TpeTim ocobam, ninbopy TpeTimu ocobamu [floriHy, Maponio 1
Ta/abo Maponio 2 ToLlo.

6.3.10.KnieHT Hece pM3nK Ta HeraTMBHI HacCnigky BTPATU, HE3AKOHHOIO 3aBOSOAIHHA MOGINbHUM TenedoHoM (BignosigHoi SIM-kapTu),
Homep skoro Bu3HadeHui B 3asBi Ha npueaHaHHa o [doroBopy abo MoBiAOMMEHWIA B iHLOMY BCTaHOBMEHOMY [JOroBopom
nopsiaKy, a TakoX PU3MK TEXHIYHOrO NepexonneHHs iHpopmalii HanpaeneHoi Ha Homep mobinbHoro TenedoHy KnieHta, B Tomy
yncni, ane He BUKIIOYHO, Y 3B’A3KY 3 BUKOPMCTaHHAM 3HEOCOOneHOo Homepy aboHeHTa, AKvi BignoBiAHO A0 3aKkoHy YKpainu
«Mpo enekTpoHHI KOMYHIKaLii» HagaeTbCa Ansa AOCTyny aboOHEHTY A0 €NeKTPOHHUX KOMYHIKaLinHUX Mepex i nocnyr (3A4iCHEeHHS
ain KnieHtom ans rioro ineHTudikauii sk aboHeHTa noro Homepy 3anobirae BUKOPUCTAHHIO MEPCOHANbHOrO HoMepy aboHeHTa
TpeTiMu ocobamu).

6.3.11.Mpu 3miHi Homepa MobGinbHoro TenedoHy KnieHT 3060B’A3aHuii Hagatu 0o baHky BignoBiAHY MMCbMOBY 3asiBY MpO 3MiHY
Homepy mobGinbHoro TenedoHy KnieHta. 3a noromxeHHsM 3 BaHkoM knieHT moxe nosigomutu BaHk npo 3miHy Homepy
MobGinbHoro TenedoHy LUNAXOM BiAnpaBreHHs BiANOBIAHOrO MOBiAOMMEHHS 3a gonomoro Cuctemn «lHTepHeT-6aHkiHM. Mpu
HanpaeneHHi KnieHtom nosigomneHHsa npo 3MiHy Homepy mobineHoro tenedoHy 3a gonomorot Cuctemu «lHTepHeT-6aHKiHM,
BaHk npoBoauTb aBTEHTUIKALIO ANS NPUAHATTS pPilLeHHs NPo 3MiHy Homepy MoGinbHOro TenedoHy, i akwo KnieHT He moxe
nNponTn aBTeHTudiKauito (3 OyAab-Akmx npuuvH), BaHKk He npuriMae Take 3BepHeHHs KnieHTa OO0 BUKOHaHHA Ta MOXe
3anpornoHyBaTtu KrieHTy 3BepHyTMUCSl A0 BigdineHHs baHky Ansi HagaHHs BignoBiAHOI NMMCbMOBOI 3asfBM Ha MpPUEAHAHHS A0
HoroBopy, BcTaHoBneHoro baHkom 3paska, 3 NoBigoMIeHHAM Npo 3miHy Homepy MobinbHoro TenedoHy Knienta.

6.3.12. Mopanok 3aiicHeHHs 6aHKiBCbKMX onepauinn B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.12.1.MNepenik  GaHKIBCbkUX onepawui, yrod, [OOKYMEHTIB (Hagani — «OaHKiBCbKMX —onepauin»), Wo MoxyTb 6yTu
iHiLioBaHi/nignucaHi/yknageHi Knientom 3a gonomorod Cuctemu «IHTepHeT-GaHKiHr», a TakoX nopsaoK iX 34iMCHEHHS!
BM3Ha4vatoTbes [NpaBunamn. HegocTynHicTb iHilitoBaTh 3a gonomoroto Cuctemu «lHTepHeT-6aHKiHM» (Yepe3 mepexy IHTepHeT
abo y mobGinbHomy 3actocyHky MYMB) 6yab-akoi onepauii He noTpebye okpemoro noeigoMneHHs BbaHkom KnieHTa Ta He
nosbaense OCTaHHbOrO NPaga iHililoBaTK onepadii iHWKYMK JOCTYNMHMMMW KaHanamu 06CyroByBaHHs.

6.3.12.2.baHk B Oyab-sKMA 4Yac Ha CBil po3cyd Ta 3a BMAaCHOK iHiLiaTMBOK MOXe 3MiHMTKM [NpaBuna, 3a yMOBM OOTPUMMAHHS
HaCTYMHOrO:
1)Mopsigok Ta/abo ymoBuM 3aiicHEHHST Byab-akoi GaHKIBCbKOT onepalii, Bu3HavatoTbes [NpaBunamu B Til pegakuii, sika gie abo
Jisina Ha MOMeHT i iHiLjitoBaHHS, AKLWO iHWe Ge3nocepeaHbo He nepeabadeHo aitoyoto Wwoao uiei onepadii pegakuieto Mpasun.
2)BaHk 3abe3nedvye yepes Cant Cuctemun «lHTepHeT-6aHKiHM» Ta/abo y npumilleHHi BaHky goctyn go MNpaewun Ta gitoyoi woao
Oyab-sikoi onepadii pegakuii Mpaeun npotsarom 5 (M'ATW) pokiB 3 MOMEHTY iHiLilOBaHHS BignoBigHOI onepaLiii.

6.3.12.3. IHiuitoBaHHA KnieHTom Oyapb-skoi nepeabayeHoi MNpaBrunammu 6aHKiBCbKOi onepadii BBaXaeTbCH 30iINCHEHHMM 3a HacTaHHs BCiX
3a3HaYEHMX HUXKYE YMOB:
1)3gincHenHs ycniwHoro goctyny KnieHta o Cuctemu «lHTepHeT-6aHKiHM»;
2)BusHadeHHsa KnieHToM BCix HEOOXigHMX napaMeTpiB BiAMOBigHOT 6aHKIBCbKOI onepaLii;
3)3ainicHeHHsa BaHkom ycniwHoT aBTeHTUdikauii KnieHta y pasi BBeaeHHa KnieHToM npaBunbHOro 3HadeHHs lMapons 2, kpim
ornepavuin, 3a akumu BBeAeHHs [Naponsa 2 He BUMaraeTbCA.

6.3.12.4. baHk Mae NpaBo He BUKOHATW iHiLiioBaHy KnieHTOM onepalito 3a HacTaHHs Oyab-siKOi i3 3a3Ha4YEHNX HUXKYE YMOB:

1) HepoctaTtHocTi Ha KapTkoBoMmy (Mx) paxyHKy (ax) KnieHTa KowwTiB Ans 34incHeHHs BigNoBigHOI onepadii;
2) HesgincHeHHa KnieHtom onnatu goctyny oo Cuctemu «IHTepHeT-OaHKiHMY», sIKWO Taka onnarta nepepbaveHa Tapudamm
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Ta/abo 6e3nocepeaHbO UMM [JoroBopom;

3) 3a HacTaHHs iHWKX ymMoB, nepeabaveHux Mpasunamu;

4) HasiBHiCTb Npo6rieM TEXHIYHOIO XapakTepy;

5) YyacHukoMm BignoBigHOI onepauii € ocoba, Wwo BKYeHa A0 nepeniky ocib, noB’a3aHuMx i3 3AiINCHEHHS TEPOPUCTUYHOI

OiSiNbHOCTI;

6) MpuaHaveHHs NnaTexy He Jae 3MOry YiTKO BU3HAYUTU MeTY 34ilCHeHHs iHaHCOBOI onepaLii Ta il EKOHOMIYHUIA CEHC.
6.3.12.5.besnocepeaHbLo nopsagok obecnyrosyBaHHA KnieHTa B Cuctemi «lHTepHeT-6aHKiHM», B TOMY u4uchi iHiujtoBaHHA Oyab-Akoi

©aHkiBCcbKOi onepadii Bu3Hadaetbcs lNpaBunamu.

6.3.13. BuHaropoga baHky Ta nopsgok po3paxyHkis npu ob6cnyrosyBaHHi B Cuctemi «|lHTepHeT-6aHKiHM»:

6.3.13.1.3a HagaHHA KnieHTy goctyny Ao Cuctemu «IHTepHeT-6aHKiHr» 3rigHo 3 ymoBamu Uboro [loroBopy npoTAroM nepiogis yacy,
BU3HaveHnx Tapudamu, KnieHT nonepedHbO cnnadvye KOMICilo, Yy BiAMOBIOHOCTI A0 YMHHWUX Tapudis, 3 akumm KnieHT
O3HaNoMMBCH [0 yKknageHHs uboro [oroBopy. Tapudw 3a 3aiicHeHHs GaHKiBCbkux onepauii B CucteMi «lHTepHeT-6aHKiHM,
BM3Ha4aloTbcst Tapudamu, Lo 4itoTb HA MOMEHT iHilitoBaHHS BignoBiaHOI 6GaHKIBCbKOI onepadii.

6.3.13.2.KnieHT iHiyitoBaHHAM Oyab-akoi 6GaHkiBCbKOi onepauii 3a gonomorowd Cuctemu «lHTepHeT-OaHKiHr» nigTBEpaXye, LWo
03HAMOMMEHUN 3 YMHHMMM HA MOMEHT TaKoro iHiuitoBaHHA Tapudhamum wopo uiei onepadii, i NOromXyeTbCA Ha 3AINCHEHHA
©aHkiBCbKOi onepadii BignosigHo A0 Luux Tapudis.

6.3.13.3.Bignik nepiogis 4ocTyny 34iMCHIOETBCS, NOYMHAOYM 3 AHA npuegHaHHa Knienta go uboro JoroBopy, abo y pasi BigHOBNEHHS
poctyny go Cucremu «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il yboro [orosopy. TpuBanicTb KOXHOro
HacTynHoro nepiogy AOCTyny Ta po3Mmip BignoBigHOI KOMICii BU3HavaloTbest Tapudamu, wo byayTe LiATM Ha gaty noyartky
BignNoBiAHOro nepioay AoCTyny.

6.3.13.4.Y pasi Hecnnatn KnieHtom 3a3HadveHoi B n.6.3.13.1. Po3giny |l uboro Oorosopy kowicii, BaHk 6nokye goctyn KnieHta go
Cuctemn «lHTepHET-0aHKiHM».

6.3.13.5.1nqa BigHoBneHHsa JocTtyny no Cucremun «IHTepHeT-6aHkiHry KnieHT Mae cnnaTtutu KOMicito, 3a3HadeHy B n. 6.3.13.1. Poaginy
Il yuboro [orosopy. Y pasi BigHoBneHHa [octyny no Cuctemu «lHTepHeT-6aHKiHr», He BpaxoBylouM MonoxeHb n. 6.3.13.1.
Posginy Il uboro forosopy, KnieHT cnnavye KoMicito, Lo BU3HAYaETLCA YMHHMMMN Ha AaTy cnnaTty Takoi KoMicii Tapudamu, npu
LUbOMY BiANiK HOBOroO i moganbLUMX nepiogiB AOCTYNy MOYMHAETbCS 3 gaTtn cnnatu KnieHToM komicii, 3as3HayeHoi n. 6.13.1.
Posginy Il uboro Jorosopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHEeT-6aHKiHM»:

6.3.14.1.3gincHioBaTi goctyn Ao Cuctemu «IHTepHeT-6aHKiHM» B Oyab-siKMiA Yac 3a BNacHUM OaxkaHHSAM 24 roavHu 7 OHIB HA TMXKOEHD.

6.3.14.2.lHiuitoBaTn 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHM GaHKIBCbKi onepallii Ha BU3Ha4YeHUX ymoBax.

6.3.14.3.Bumaratn Big BbaHka HagaHHs B npumiweHHi BaHky abo B iHWwwuM cnoci®6 3a gomoBneHicTio CTOpiH OOKYMEHTanbHOro
nigTBEpPIKEHHs 3aincHeHHs KnieHTom 6aHkiBcbkoi onepauii B Cuctemi «lHTepHeT-6aHkiHM» He nisHilwe 5 (m'atu) pokiB nicna
npoBeAeHHs onepadlii.

6.3.14.4.1Hwi npaBa, nepenbayeHi MNpaBunamu BigHOCHO KnieHTa i woao GaHKiBCbKMX onepadin, 3aincHioBaHnx KnieHtom B Cuctemi
«IHTEepHeT-6aHKiHM.

6.3.15. baHk mae npaBo B CucteMi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Gyab-akuid Yac 3a BNacHOI0 iHILiaTUBOK Ta Ha BNacHWI po3cyn 3MiHUTW YMOBW OOCTyny Ta/abo kopucTyBaHHA CucTemoto
«IHTepHeT-6aHKiHr» 3 NOBIQOMMNEHHsIM Npo Taki 3aMiHW KnieHTa y nopsaky, nepeabdaveHomMy [JoroBopom.

6.3.15.2.Bumaratn Big KnieHTa pogaTkoBi OOKYMEHTI Ta BiQOMOCTI, WO AalTb 3MOry BU3HAYUTM METY Ta EKOHOMIYHWUN CeHC
hiHaHCOBMX onepawin.

6.3.15.3.3ynmHnTK npoBefdeHHs iHaHCOBUX onepaujin 3a paxyHkamu KnieHTa y pasi HeHagaHHs Ha 3anuT baHKy yTOYHEHHs
iHbopmaii 3rigHO BUMOT 3aKOHOAaBCTBa YKpaiHu.

6.3.15.4.3abnokyBatun goctyn KnieHta go Cucrtemn «lHTepHeT-6aHKiHM» y pasi HacTaHHA Byab-AKOi 3 HACTYMHUX YMOB:

- 3pincHenHs 3 (Tpbox) nocninb HeBoanux cnpob seoay Mapons 1;

- 3pincHenHs 3 (Tpbox) nocninb HeBoanux cnpob seoay Mapons 2;

- 3piicHeHHs KnieHTom Ain, LWo nepeLkogkaoTe BUKOPUCTaHHI0 CucTeMmn «IHTepHET-6aHKIHMY iHWWUMKW KnieHTamu;

- Hecnnatu 3a nocnyru baHky, wWo matwTb 6yTU HagaHi y HacTynHoOMy nepiogi JocTyny;

- Ha nigcTasi 3asBu/3BepHeHHs KnieHTa;

-y pasi HeBMKOHaHHS KnieHTom 060B’A3Ky 3 HagaHHS AOKYMeHTIB Ta /abo 3'aBneHHs Ao baHky y Bunagkax, nepeabadveHux n.
5.1.1. Poaginy | usoro florosopy;

- He HagaHHs iHdopmallii, nepeabaveHoi um [JoroBopom.

6.3.15.5.brokyBatn goctyn o Cucrtemun «lHTepHeT-6aHKiHr» y pasi BUKopuctaHHa KnieHToM Onst 30iMCHEHHSI AOCTYNy TEXHIYHMX Ta
nporpamMmHux 3acobis, Lo He BiaNoBiaaTb BUMoram baHky, abo BUMHEHHS KnieHToMm iHWKX Aji, Wo He BignosigaTe BUMOram
MpaBun, a Takox 3 METO 3A4INCHEHHS NPOINaKTUYHMX Ta PEMOHTHUX pobiT. Kpim Toro BaHk mae npaBo 6rokyBaTtu goctyn oo
Cuctemn «lHTepHeT-GaHKiHr» NpM HasiBHOCTI oOCTaBMH, siki cBig4YaTb NPO HecaHKUioHOoBaHe/ HemnpaBOMIpHE BUKOPWUCTaHHSA
Cunctemu «lHTepHeT-6aHKiHM abo BUHUKHEHHS Y BaHKy Migo3pu woao MMOBIPHOT 3arpo3n HE3aKOHHOTO BUKOPUCTaHHS Cuctemu
«IHTEepHeT-6aHKiHM.

6.3.15.6.IHwi npaBa, nepenbayeHi MpaBnnamn BigHOCHO BaHka i WoAo GaHKIBCbKMX onepauii, 3gincHioBaHux KnieHtom B Cuctemi
«IHTEepHeT-6aHKiHM.

6.3.16. KnieHT 3060B’13aHMIN He 3giicHioBaTN B CucTeMi «IHTepHeT-6aHKiHM» Aii, WO MOXYTb NPU3BECTU OO HEMOXIMBOCTI NOCTIAHOrO
abo TMM4acoBOro BUKOpUCTaHHst CucTtemMu «IHTepHET-GaHKiHM» iHWUMK KnieHTamy BaHky. Y pasi nopylueHHs KnieHToMm uporo
3060B's13aHHs, KOMNeHcyBaTu baHky, iHWWM KrieHTam, CnpuYMHEHi BignoBigHMKY gismun KnieHta 36UTkn B NOBHOMY pO3MIpi.

6.3.17. baHk 30060B's3aHuI 3a6e3nevyBaTi B MeXax CBOEI MOXIMBOCTiI KOHMiAEHUiNHICTb iHhopmaLii npo KnieHTa Ta noro onepadisx,
3piicHeHux Ta/abo iHidinoBaHmx B Cuctemi «IHTepHeT-6aHKiHM».

6.3.18. baHK He Hece BignoBiganbHICTb 3a BIACYTHICTb gocTyny Ao Cuctemn «lHTepHeT-6aHkiHr» abo HekopekTHy poboTy Cuctemu
«IHTepHeT-6aHKiHr» y pasi BukopuctaHHs KnieHTom Ans 34iNCHeHHS Takoro AOCTYMy TEXHIYHMX Ta NporpaMHmnx 3acobis, WO He
BignoBigawTb BUMoram baHky, abo BUMHEHHS KnieHToM iHWMX Jii, Wwo He BianoBigaloTb BUMoram paBun a Takox y BUNaaKy
OTpuMaHHS TpeTimmn ocobamum iHdopmauii npo JoriH, Mapone 1, Maponb 2 B 6yab-skmid cnocib, 3okpema, Yepe3 GesnocepenHe
HeobepexxHe Yn HaBMUCHe nosigomreHHst KnieHtom abo nigbopom JloriHa, Mapons 1, Mapons 2 TpeTimu ocobamm ToLLO.

6.3.19. KnieHT ycBigomnioe BigNOBIAHWIA pU3UK CaMOCTIMHO i B MOBHOMY 06cCs3i Hece BiAMOBiAanbHICTb 3a BCi HACMiAKWU, CMPUYUHEHI
BM3Ha4veHumu B n. 6.3.18. Posainy Il uboro [Jdorosopy nogismu.

YactuHa 7.
YMOBM KOPUCTYBaHHSA iHAUBIAyanbHUM GaHKIBCLKUM celichom
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BaHk Moxe HagaBaTWM NOCMYry KOPWUCTYBaHHS iHAMBiAyanbHUM GaHKIiBCbkMM celdoM (Hadami 3a TEeKCTOM L€l YacTuHM —
Cend), 3a HasBHOCTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B BbaHky B Mexax BignosigHoro Nakety nocnyr. MNMocnyra
kopucTyBaHHs Celidhom HagaeTbca 6e3 BignosiganbHocTi BaHky 3a BmicT Cendy.

Celidh HagaeTbCsl B TUMYACOBE MnaTHe KOPUCTYBaHHSA ANS PO3MileHHs Ta 36epiraHHs HanexHux KnieHTy uiHHocTewn Ta/abo
OOKYMEHTIB (Hafani 3a TeKCToM Uiei yacTuHn — MailiHo) nicnsa 3gincHeHHs ineHTudikadii/ Bepudikauii KnieHta BignosigHo no
BMMOT 3aKOHOAaBCTBa YKpaiHW y pasi HasiBHOCTI BinbHoro Cendpy y cxoBuwi banky. Ana goctyny go Cewndy baHk Bupae
KnienTy kntou(i) Big Ceridpy BUKIIOYHO Nicns onnati BUHaropoau.

Micue posTallyBaHHS celdOBOro cxoBuila, Homep Ta po3mip Cendy, CTPOK KOPUCTYBaHHSA, KinbkicTb kntouiB Big Cewndy
3a3HavatoTbes Yy 3asaBi Ha npuegHaHHa o [orosopy, sika odopMMOETLCA Y BigdineHHi baHky ae posTtawosaHO ceidoBse
cxoBuLLe.

KnieHT He moxe 36epiratv B Cendi peyoBuHu, maTtepianv, npeaMeTn, 3asHadeHi y n. 7.7. Poaginy |l JoroBopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu SK Taki, WO BUIyYeHi 3 LUBiNbHOro o6iry abo obmesxeHi B LUMBinsHoMy obiry.

BuHaropopa 3a kopuctyBaHHA Ceichom Ta 3acTaBHa BapTiCTb:

BuHaropoga BaHky 3a kopuctyBaHHsi Celidhom cnnadvyetbest KnieHTOM ogHOpa3oBO 3a BeECb CTPOK KopucTyBaHHA Cendom B
AeHb ohopMneHHs 3asaBu Ha npueaHaHHsa Ao [loroBopy 3 MeTol OTpMMaHHSA y KopucTyBaHHA CelrdoMm, a Npu NPOAOBXKEHHI,
aBTOMaTM4YHOMY MPOAOBXEHHI CTPOKY KOpucTyBaHHs Cendom (Hagani 3a TeKCTOM L€l YaCTUHU — NPOLOBXEHHSA CTPOKY) — B
AeHb NPOAOBXEHHSA CTPOKY, BIANOBIAHO A0 YMHHMX Ha AaTy cnnatu Tapudis B 3anexHocTi Big po3mipy Cendy.

3 meTol0 3abesneveHHs BUKOHaHHS 3000B’s3aHHS KnieHTom, B TOMy 4ucni 3 BiglwkoayBaHHA BaHky BuTpaT, noe’ssaHux i3
3amiHoto 3amka Celndpy, KnieHT cnnadye BaHky cymy kowrTiB 3rigHo Tapudis, sik 3actaBHy BapTicTb 3aMka Cendpy (Hapani 3a
TEKCTOM LUjei YacTuHM — 3acTaBHa BapTicTb). Cyma 3acTtaBHOi BapTOCTi MoBepTaeTbcs KnieHTy micnst 3akiH4eHHS CTpOKY
KOpPUCTYBaHHA, y pasi siKWO MNPOTSAroM LpbOro CTPOKy 3amiHa 3amka Cewnidy He BigOyBanacb 3a YMOBW BUKOHa@HHS HUM
3060B’A3aHb Woao noBepHeHHs Cendpy Ta kntova(iB) y cnpaBHOMY CTaHi, MpuaaTHOMY AN BUKOPUCTAHHA 3a NPU3HAYEHHSM,
nepeabayeHnM Uieto YyacTuHow [oroBopy. Y pasi 3amiHu 3amka Cendy abo npoBedeHHs iHWKWX i no npueneHHo Cendy Ta
kntoya(iB) y cnpaBHUM cTtaH, baHk BMKOPUCTOBYE KOWITK, WO Oynu cnnadeHi KnieHTom y SIKOCTi 3acTaBHOI BapTOCTi, Ta siKi
0o6nikoBYIOTLCA Ha BIANOBIAHOMY paxyHKy BaHka. Y pasi nepeBulleHHS cymwm BuTpaT, noHeceHux baHkom, Hag cymoto
3acTaBHOI BapTOCTi, yci BuTpaTtu baHky KnieHT 3060B’a3aHu1n BigwWKkoayBaTn B NOBHOMY 06CA3i Ha neplly Bumory BaHky. Y pasi
AKLLO CyMa 3acTaBHOI BapToCTi nepesuLye BuTpatn baHky, 3anvwok cymun 3actaBHol BapTocTi baHk noBepTtae KnieHTy.
BuHaropoaa 3a kopuctyBaHHsa Celidom, 3acTaBHa BapTiCTb Ta BUTPATH, siki noHeceHi BaHkom y pasi 3amiHu 3amka Cendy abo
npoBeAeHHs iHWKX ain no npuBeaeHHo Celidpy Ta kntova(iB) y cnpaBHUiA CTaH, cnnavyeTbcs LNsxom 6e3roTiBKOBOro nepekasy
abo y nopsagky JorosipHoro cnucaHHs, nepeadaveHoro n. 3.13 Poaginy Il Jorosopy.

Hoctyn po Ceicy HagaeTbCA 3 ypaxyBaHHAM HACTYMHOrO:

Knient otpumye npaBo kopuctyBatuck Cenidom (goctyn go Ceindy) 3 MOMEHTY BHECEHHS BMHAropoAu 3a KOPWUCTYBaHHS
Cewcbom Ta 3aCTaBHOI BapTOCTi.

JocTyn HapgaeTbCs y CynpoBoai YNOBHOBaXeHOi 0cobn baHky npoTarom BCTaHOBNEHOro pobo4voro yacy cendoBoro cxosuila,
po3miweHoro y BiaaineHHi baxky, iHdbopmauis woao skoro nybnikyetbcs Ha Canti BaHky.

KnieHT 3060B’a3aHuin kopucTyBatmca Cendpom BiANOBIAHO 4O MOro NPU3HaYeHHst Ta YMOB L€l YacTuHM [JoroBopy, B TOMY 4ucHi
BMKopucToByBaTu dyTnsap Ceindpy ans 36epiraHHs MaiHa.

Okpim 6e3nocepeaHbo KnieHta, goctyn go Ceidpy moxe OyTu HagaHui iHWIN ocobi BUKIOYHO LUNSIXOM BuAadi Takii ocobi
JOoBipeHoCTi Bif iMeHi KnieHTa npu LboMy nepefavy krntoya ynoBHOBaXeHi ocobi KnieHT 3aificHioe camocTiiHo 6e3 peecTpalii
Takoi aii B baHky. Npo ckacyBaHHs (aHyMNOBaHHSA) AOBIPEHOCTI, BUAaHoi KnieHTom ynoBHoBaxeHin ocobi KnieHT 3060B’A3yeTbes
HanpaButn baHKky B MMCbMOBI hopMi BiAMOBIOHE MOBIAOMMNEHHA. Y pasi HEMOBIOOMITEHHs 260 HECBOEYACHOrO MOBIAOMITEHHSI
BaHKy Npo ckacyBaHHS (aHymoBaHHSA) ooBipeHOCTi, baHk He Hece BigNoBiganbHOCTI 3a HagaHHs goctyny Ao Cendy ocobi,
npaeo Akoi Ha goctyn ao Cendy 6yno npunuHeHo KnieHTom.

KnieHt abo ynoBHoBaxeHa HMUM ocoba MalTb NigTBEpAUTU CBOE MpaBo Ha gocTtyn go Cewdy, npen’sBmBlM nacnopt abo
AOKYMEHT, L0 Moro 3amiHioe Ta kntoy Big Ceridy. MNpu HemoxnuBocTi 3aiicHeHHs BaHkom Bepudikauii ocobu, sika mae npaBo
Ha kopucTyBaHHs Ceridom, Ta/ abo skwo kntod Big Cendpy He cniBnagae i3 3amkom Cendyy, gonyck go Ceidpy He HapaeTbes.
BaHk 3anuvwae 3a coboto npaBo BiAMOBUTM y A03BOMi YBINTU y celcpoBe cxoBuLle Binblu HiX OAHIN 0cobi, 3HaxXo4UTUCH Y
CXO0BMLLi Binblie M'ATM XBUNMH Ta Moxe Bumaratu Big KnieHta abo ynoBHOBaXeHO! HMM 0CoOM nepemicTuTn yTnsap Moro
Cendy y cneuianbHe NPUMILLEHHS 33 MeXaMu cend)OBOro CXOBULLA.

CTOpOHM He 3airicHoTb onnc BMicTy Cendpy (MaiHa) i ynoBHoBaxkeHa ocoba baHky He o3HamomntoeTbes 3i 3mictom Cendy.
BaHk He Hece BignosiganbHOCTI 3a ncyBaHHA MaviHa, sike Biabynocs He 3 BUHM BaHky (ximiyHa peakuis, koposia meTany,
CTUXiliHE NUXO0 Ta iH.).

3amok Big Celdpy BigkpuBaeTbCa [OBOMa KnyYamu opHoyacHo. [Mepwwnidi knod (OCHOBHUIA) BUIOTOBMASIETBCA Yy  OBOX
npuMipHMKax, OauH 3 sikmx HagaeTtbea KnieHnty. Opyrui kntod (Manctep—kntod) KnieHty He HapgaeTbes, 3HaxoauTbesa y BaHky.
[Bepi ceidhoBOro cxoBuLLa BigKpMBae ynoBHoBaxeHa ocoba baHky, noTim KnieHT cBoim kntodeM Bigkpueae cBii Celidy, Homep
AKOrO iAEHTUYHUI 3 HOMepoM Krtoya KnieHTa.

Be3anocepeaHbo Npu BMiLLEHHI Ta BUITyYeHHi BMicTY Celndpy ynoBHoBaxeHa ocoba baHky He npucyTHS.

Y pasi HasBHOCTI Nigo3pu y nopyLeHHi Knientom ymoB [lorosopy wwono kopuctyBaHHst Cendom, baHk mae npaBo BumaraTu, a
KnieHT 3060B’A3aHnin 3abe3neunt MoXnMBICTb NpoBeaeHHs ornsay ManHa, wo 36epiratotecsa y Cewndi y npucyTtHocTi KnieHTa.
Oonyck po Ceiidy 30iMCHIOETLCA NPOTArOM CTPOKY, 3a Akuin KnieHTom cnnadeHo BuHaropoay baHky 3a kopuctyBaHHsA Cendpom.
Mpu BigMoBi KnieHTa BukoHaTu cBil 00OB’\I30K No cnnati BuMHaropoau baHky 3a kopucTyBaHHsi Ceindom, BaHk Moxe
BiAMOBUTUCb Bif, BUKOHAHHS CBOro 000B’si3ky HagaTtu goctyn no Ceidy 4O MOMEHTY cnnaTu BuHaropoam baxky BignosigHo oo
Tapudgis.

Axkwo KnieHTom nowwkomxeHo abo BTpayeHo kntod Big Cendyy, KnieHT 30608’a3aHuii nosigoMmTn npo BTpaTy baHk npoTtsarom 3
(TPbOX) pOOOUMX OHIB LUNSIXOM HadaHHA NMMCbMOBOI 3asiBM Ta B AeHb ii HaAaHHA BiglkogyBaTy BUTpaTu BaHKy, MoHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BigMNoBIiAHO 00 YMHHMX TapudiB baHKy Ha AeHb BiALKOAYBAHHS.

Y BUMNagKy HacTaHHs o6CcTaBuH, BU3HayYeHux n. 7.6.13. uiei yactuHmn [oroBopy, a TakoX y BUNaAKy MOLUKOMKEHHSA Knoya abo
3amka Celidpy He 3 BuHU KnieHTa, BaHk 3aivicHioe poskpuTta Cendpy y npucyTHocTi KnieHTa, npu upomy, Ha Yac 3aMiHu 3aMka
Ceidpy, KnieHT 3060B’13aHuIn nepemictutn dytnap Ceindy y cneuianbHe NpUMILLEHHS 32 MeXamu cerndpoBoro cxoeuLla. baHk
Hapgae KnieHty HoBui kntou Big Cendpy nicns 3aBepLueHHs 3aMiHn 3amka Cendy.

KnieHT, wnaxom nianucaHHs 3asBu Ha npuegHaHHA fo [oroBopy, NOrogxyeTbCst 3 NnpaBoM baHky (He 3anepedye) obMexuTm
poctyn go Cendy y BuMNagKy 3aMOpPOXEHHS aKTUBIB BiANOBiAHO OO0 3akoHodaBcTBa YKpaiHM B cdepi hiHaHCOBOro
MOHITOpWHry, 6e3 nonepegHbLoOro nosigomneHHs npo ue Knienta. MNpy upomy, Take OOMEXEHHS He € MOPYLUEHHAM YMOB
[oroeopy 3 60ky BaHKy Ta He Npu3ynuHsae 0BYMCIIEHHsT CTPOKY kopucTyBaHHA Cendpom. BaHk noHoenoe goctyn KnieHta oo
Celidy B A€Hb pO3MOPOXEHHS aKTUBIB.
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7.6.16. Y BMNagKy HacTaHHS YM pU3NKY HacTaHHs obcTaBuH HenepebopHOi cunu (noxexa, NoBiHb, GoMoBi Aii abo 3arpo3a GonoBux

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

4in, iHwmx obcTaBuH, BU3Ha4veHux n. 7.1. Po3aginy | usoro Oorosopy, Towo), goctyn Ao Ceildpy 30iACHIOETLCS B NOPSiAKY,
BM3HayeHomy baHkoM y BignNoBigHOMY MOBIAOMITIEHHI.

[o pevyoBUH, maTepianiB, npeaMeTiB, 36epiraHHs SIKWX 3a00POHEHO, BiAHOCATLCA:

36pos, 6oenprnacu Ta BUOyxOBi MaTepianu, cnewianbHi Matepiany i yctaTKyBaHHsi ANS iX BATOTOBMEHHS;

HapKOTUYHi PEYOBUHY;

BilICbKOBa TeXHiKa, 3anacHi YaCTMHW, KOMMNNEKTYIoYi BUpobu, npubopu Ta ycTaTkyBaHHA A0 BiICbKOBOT TEXHIKK;

OTPYWHi, TOKCUYHI, Nerko3aiMucTi pe4OBMHK, pagioakTUBHI PEYOBMHW, MaTepiany Ta BUPOOW 3 HWUX, CTUCHYTI rasu, iHpeKkuiHi
mMaTtepianu Ta piavHn, Pe4OBUHM LLIO MatoTb Pi3KMI 3anax, B TOMY YMCIi B aepO30SbHUX YNaKkoBKax;

npeameTu, Ski CTBOPIOIOTb CUMbHE eNEKTPUYHE Ta MarHiTHe none;

LUBWMAKOMCYBHi MaTtepianu Ta pe4oBMHU, y TOMY YMCTi NPOAYKTU XapyyBaHHS;

pPOCIVHU, TBAPWHM;

mMartepianu, pe4oBUHWU Ta NPeaMeTH WO 34aTHI 3OINCHUTY LKIANMBUIA BNAUB Ha OpraHiam NguHu;

MaWHo, WO npoTunpaBHO HabyTe abo Buny4veHe y BnacHWka abo NpaBO BNACHOCTI Ha siKe OCKapXyeTbCs (3'9COBYETbCH) y
CyO0BOMY NOpSAAKY;

LWndpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA AOKYMEHTALIA Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

OyAb-AKi iHLWI NpeaMeTw, WO BUITyYeEHi 3 LMBINbHOro obiry.

CTtopoHu finwnm 3rogu, Wwo baHk 3abe3nevye winicHiCTb Ta oxopoHy Cendy Ta cendoBoro cxosuLLa, KpiM BUNaaKiB HaCTaHHS
o6cTaBuH HenepebopHOi cunu (noxexa, NoBiHb, HEMPaBOMIPHI Aji TpeTix ocib, 6orosi fji abo 3arpo3a GoMoBMX AR, iHWKX
o6cTaBuH, BU3HaveHux n. 7.1. Posgainy | uboro [Jorosopy, Towo).

BaHk He Hece BignosiganbHocTi 3a BmicT Cewndy (ManHo) Ta He 3060B’A3aHun ctpaxyBaTu BMicT Cendpy. KnieHT moxe
3acTpaxyBatu BmicT Celndyy OKpeMO Ta 3a paxyHOK BrIaCHMX KOLUTIB.

MpaBo kopuctyBaTMCcA CendPpOM NMPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Cendom, 3 ypaxyBaHHAM
KOXXHOrO HOBOrO MPOJOBXEHHs1 CTPOKy. KnieHT 30608B’a3aHuii npotarom poboyoro yacy baHKy He nidHille OCTaHHbOro AHS
cTpoky kopuctyBaHHa Ceridom 3BinbHUTU Celidd Ta noBepHyTn Banky kniou(i) Big Cendpy. Y pasi SKWO OCTaHHIW AeHb
KopucTyBaHHa Cendom npunagae Ha BUXiAHMN abo CBATKOBUIA AeHb, KnieHT 3060B'si3aHui 3BiNbHUTM Celid Ta NOBEpHYTH
kntod(i) Big HLOrO He nMi3Hiwe neplioro poboyoro AHSA, HACTYNMHOro 3a BMXiAHUM abo CBATKOBMM AHeM. Akwo KnieHT He
3'ABMTbCA Anst oTpumaHHs MaliHa B OCTaHHiIl OeHb CTPOKy KopucTyBaHHs CelidoMm i BigcyTHi ymoBu (migctaBu) ans
NpoaoBXeHHSA cTpoky, CTOpoHW norogunucek, Wo BuHaropoga baHky, nepepbayeHa Tapudamum 3a kopucTyBaHHA Ceiidom
NpOOOBXYE HapaxoByBaTWUCb Y po3Mmipi, nepenbadyeHomy Tapudamm 3a koxeH AeHb 36epiraHHa MaiiHa nicns 3akiH4eHHs
CTpOKy kopucTtyBaHHs Cendom 6e3 ochopmneHHs npogosxeHHs cTpoky. [octyn no Cendpy Hagaetbea KnieHTy nicns cnnatu
3aboprosaHocTi nepen baHkom.

CTOPOHU AOMOBUIUCH, WO CTPOK KOpMcTyBaHHA Cenchom BBaXKaeTbCA NPOAOBXKEHMM (aBTOMaTU4YHO NPOJOBXKYETLCH)
Ha TaKuM caMum CTPOK, AKLLO:

KnieHT o 3akiH4eHHA OCTaHHbOI J06M OCTaHHLOrO OHSi CTPOKY KopucTyBaHHSA Cendom, 3 BpaxyBaHHSAM KOXHOFO HOBOMO
NPOOOBXEHHSA CTPOKY, HE MOBIAOMMB NPO MPUMNWHEHHSA KOpUCTyBaHHs Cendpom Ta 3aiicHMB onnaTy BuHaropoau baHky 3a
kopuctyBaHHs Ceindbom Ha NPOAOBXKEHUI CTPOK abo 3abe3neynB HasiBHICTb KOLUTIB HA paxyHKy B BaHky B cyMmi, JocTaTHin ans
3picHeHHs1 [JOroBipHOro CnMcaHHA BMHaropogu 3a kKopucTyBaHHA CeidomM Ha NpOAOBXEHWMA CTpoK. fAKWo Ha paarty
NPOOOBXEHHSA CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOi BapTocTi, KnieHT mae 3gincHuTu onnaTy abo 3abesneunTn
HasBHICTb KOLWITIB Ha paxyHKy B BaHky B cymi, goctaTHii Ans 3aincHeHHs [JOrosipHOro CNMCaHHsS pi3HULi CyMW KOLITIB Ans
AOCATHEHHS BU3HAY€HOro YMHHMMK Tapudamu 3HadeHHs 3acTaBHOi BapTocTi. Mpu UbOMYy BuHaropoga Ta PisHWUA Cymu
3acTaBHOI BapTOCTi cnnayyetbCs 3a Tapudamu, YMHHUMU Ha AaTy MPOAOBXEHHS CTPOKy, 3 Akumu KnieHT mae 3mory
o3HanomuTnca Ha Cawti baHky Ta B pasi HEMOromKeHHS NPUNUHUTK KopucTyBaHHA Cerdom, B TOMY YucChi He Jonyckatu
NPOLOBXEHHS (aBTOMAaTUYHOIO NPOJOBXKEHHS) CTPOKY KOpUCTyBaHHSA Celdom;

B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Celdpom, 3 BpaxyBaHHSIM KOXHOIO HOBOTO NMPOAOBXEHHSA CTPOKY, BaHk Mae MOXnuBICTb
HagaBsaTu U nocnyry i B baHky giloTb yMOBWM HafaHHsi B TUMYacoBe nnaTHe KopuctyBaHHsA CeldiB Ta KnieHT He o6mMexeHuii B
npaei BiNbHOrO po3nopsiaxeHHss ManHom y Bunagkax, nependaveHux 3akoHOM (B TOMY YUCRi apeluTy, iHWuMx nyoniyHux
o6TspkeHb). Mpu upomy, KnieHT camocTinHO BigcnigkoBye iHcopMauilo y BignosigHoOMy BiggineHHi banky Ta LeHTpi
o6cnyroByBaHHA KnieHTiB BaHKy Woao HasBHOCTI/BIACYTHOCTI B BaHky MoxnuBoCTi HagaBatu B KOpucTyBaHHs Cend y
CXOBWLLi, B AKOMY po3milLeHo Cend;

3a 30 (TpmAuATb) KaneHA4apHWUX AHIB A0 OCTaHHLOrO AHS CTPOKY KOopucTyBaHHA Cendom, 3 ypaxyBaHHAM KOXHOIO HOBOrO
NPOOOBXEHHSA CTPOKY, BbaHk He BuMABUTL GaxaHHS BiAMOBMTUCH Bi aBTOMaTWYHOIO MPOAOBXEHHSI CTPOKY KOPUCTYBaHHS
Cewdom.

BkasaHi B n. 7.11 Po3giny Il JoroBopy yMOBM aBTOMaTW4HOrO MPOAOBXEHHSI CTPOKY KOpuUCTyBaHHsi CelihoM MawTb OyTu
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxatuu Ha iHLWi ymosu [Jorosopy, CTOPOHU JOMOBUIUCH, LLIO NPOOOBXEHHS CTPOKY
He BiobyBaeTbcs i B Takomy Bunaaky CtopoHu kepytoTecs n. 7.10. Posginy |l Jorosopy. MNpu gogepaHHi B CyKymHOCTi YMOB
AN aBTOMaTU4HOrO NPOAOBXKEHHSI CTPOKY KOpucTyBaHHS Cendpom Ha Takuin camui CTpok, 3asiBa Ha npuegHaHHs Ao Jorosopy
[00aTKoBO He 0POPMIIOETHLCS.

MopoBxeHHA CTPoKy kopucTyBaHHA Cendpom Ha HOBUI CTPOK, KM € BIAMIHHUM Bif, MOTOYHOrO CTPOKY, MOXE 3AiCHI0BaTMCA
wnsxoM ocopmneHHs KnieHtom BignosigHoi 3asBu Ha npuegHaHHa oo Jorosopy.

BaHk 3abe3nedvye 36epexeHHs 6aHKiBCbKOI TaeMHMLI oo onepalin KnieHTa BignoBiaHO 40 3akoHyY, Ta Hece BignoBigansHicTb
3a IX He3aKOHHE PO3rofioLIEHHS Ta BUKOPUCTAHHS Bi4NOBIAHO 4O 3aKOHO4aBCTBa YKpaiHW. baHk He Hece BignoBiganbHOCTI 3a
4ii TpeTix ocib, cnpsiMoBaHi Ha BUKOHAHHSI pilLeHHs cyay Yy BigHoweHHi Celdyy Ta Aoro BMICTY.

Po3kputTa Ceindpy 3a BigcyTHocTi KnieHTa Moxe 3giicHIOBaTUCA y HacTyNnHUX BUNagKax:

Akwo KnieHT He 3'aBmBcs ana oTpuManHs BMmicTy Cenidpy npotarom 30 (TpuausTu) KaneHgapHuX AHIB 3 aTh 3aKiHYEHHSA CTPOKY
kopuctyBaHHa Cendom abo OOCTPOKOBOro po3ipBaHHA LpbOro [oroBopy, a TakoX y pasi, AKLWO MPOAOBXEHHS CTPOKY He
MOXIVBE;

nopyleHHs KnieHtom ymoB KopuctyBaHHA Celicdom, Lo CTBOPIOE 3arpo3dy 3aBAaHHs baHky maTepianbHux 36uTkiB BHacnigok
TaKOro NOpPYLUEHHS;

y pasi, akwo KnieHT He 3aiincHMB 3aunHeHHsA Cendpy cBOIM Kntoyem;

iCHye 3arpo3a MnoLUKoAXeHHs1 abo 3HULLeHHs MaiiHa, wo 36epiraetecsa y Ceiidi (noxesxa, NoBiHb, 60oBI Aii ToLwo);

npoBefeHHs Ha nigcTasi BiANoOBiQHOrO CyaoBOro pilleHHs (1) woao BuiMKM (KOHdpickaLii) ynoBHOBaXXeHUM NpeacTaBHUKOM
BiAMNOBIAHOIO AEPXKaBHOro OpraHy, NpMBaTHMM BUKOHABLEM, (2) BCTAHOBIEHHST BMiCTYy Cendyy (CknageHHs akTy onmcy ToLo)
Ha BuUMory cnagkoemusi/iB KnieHTa;

npunuHeHHs [oroeopy 3 niacra., nepeadbavyeHnx 3akoHOA4aBCTBOM YKpaiHK, B TOMY umchi y pasi cmepTi KnieHTa;
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B iHLUIMX BUNagkax, nepeabayeHnx 3akoHo4aBCTBOM YKpaiHu Ta uum [JoroBOopoMm, B TOMY YUCHi Y BUNAAKy po3ipBaHHst bBaHkom
[orosopy B 00HOCTOPOHHBOMY NOPSIAKY.

Y pasi HacTaHHsA o6cTaBuH ansa po3kputta Cendy, nepenbaveHux n. 7.15 Posginy Il OJoroeopy, BaHk noeigomnsie KnieHta
NMMCbMOBO LUISIXOM HarnpaBieHHs1 NOBIAOMIEHHS Y BignosiaHocTi 4o Bumor n. 8.10 Poaginy | [loroBopy 3a 3 (Tpu) KaneHgapHUX
OHi o oHs poskputta Cendy.

Y pasi HasiBHOI 3arpo3u 3aBAaaHHa baHky matepianbHux 36uTkiB BMicToM Celidy, a Takox y Bunagkax poskputts Cendy Ha
nigcrtasi cygosoro piweHHsa Ta/ abo npu npunuHeHHs [orosopy 3 nigctas, nepenbaveHnx 3akoHOO4ABCTBOM YkpaiHu, BaHk
3pinicHioe po3kpuTTa Cendyy 3 HanpaeneHHsaM NoBifoMneHHs KnieHTy He nisHile AHs, HacTynHoro 3a AHeM po3kpuTTs Cendy.
Y Bunapaky nowkogxeHHs Cendyy He 3 BUHWM KnieHTa, BaHk 3060B’A3aHMI yCYHYTV Take NOLKOOXeHHs abo 3aminutn Cend 3
nosigomneHHsaM KnieHra.

Mpwu po3kputTi Cendy y KnieHta BUHUKae 3060B’a3aHHA cnnatuty nnaty baHky, HapaxoBaHy 3a 36epiraHHst MarHa y Cendi o
natn po3kputTs Cendy.

Y pasi po3kputta Celidby 3a BigcyTHocTi KnieHTta, baHk 3aiiicHioe BunyyeHHa MaiiHa 3 Celidby, sike B nofanbLlioMy NpoTSarom
TPbOX POKiB 30epiraeTbca B baHKy, KpiM pedven, siki BUNMyYeHi 3 uuBinbHoro obiry abo obmexeHi B uMBinbHOMY o6iry, siki
nepepatoTbca baHkoM BIiANOBiAHWMM AepXXaBHVMM OpraHam Ta OpraHi3auigm BigNoBiAHO OO0 3akoHoAaBcTBa. [MuTaHHA MNpo
noganbluy gonto ManHa (npo roro 36epiraHHs, peanisadito, BigWKOAYBaHHA 32 paxyHOK MOro BapTocTi 36uTkiB BaHky ToLL0)
BUPILLYeTbCA BaHkoM camMOCTiiHO 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA.

KnienT, Kpim iHLIMX 060OB’A3KiB, Nnepeab6ayeHnx LM [loroBopoM, TakoX 3000B’A3YETLCA:

CnnaTnTtu BuHaropogy baHky B nopsiaky Ta Ha ymoBax, BU3HaYeHMX Lieto YacTrHow [JoroBopy.

Biglwkogysatu B noBHOMY 06c3i 36uTkM, 3aBaaHi baHky Ta/ abo TpeTim ocobam Bnactueoctamu BMicTy Cendy.

He pos3sonsaTtn Byab—sikin 0cobi, KpiM HaneXHWM YMHOM YMOBHOBaXEHOI ocobun, Bonoditu knoyem Big Cewndy, He 3anuwatu
kntod y 3amky Celidpy Ha yac CBOE BiACYTHOCTi y CEMPOBOMY CXOBMULL.

Y pasi nopyLieHHs 30608’a3aHHs kopuctyBaTmuca Cedom BignoBigHO OO MOro NpU3HaYeHHs Ta YMOB Liei YacTuHu [loroBopy Ta
3a HasABHOCTI BUMoru baHky, cnnaTtutu wrpad, y po3mipi cnnayeHoi BuHaropoau baHky 3a Becb CTpPOk kopucTyBaHHsi Cendom.
BaHk, kpim iHWKX 060B’A3KIB, NnepeabdavyeHux uumM JJOroBOpoM, TaKoX 3000B’A3YETbLCA:

Hapatu y kopuctyBaHHa Celid y cTaHi, npugatHoMy ans 36epiraHHa MariHa.

3apaxyBaTu KOWTK 3acTaBHOi BapTocTi 3amka Cendy y BUNagKy 3amiHM 3amka Ha kopucTb BaHky y cymi, goctaTHii ans
NOBHOroO BigwWkoAyBaHHA BaHky BMTpaT, MOB’A3aHUX i3 3aMiHOIO 3amka. Y pasi, SKWO CyMW 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs1 BUKOHaHHSA 3060B’si3aHb 3a UMM [loroBopoM HepocTaTHbO, baHk BigMoBnse KnieHTy y goctyni oo
Celidby O MOMEHTY MoralleHHst 3aboproBaHOCTi MO BiALIKOAYBaHHIO BUTPAT, MOB’A3aHMX i3 3amiHo 3amka Ceindy.
DocTtpokoBe posipBaHHs [loroBopy B YacTuHi kopuctyBaHHA Cerichom MoxnumBe:

3a iHidiaTmBo KnieHTa npu BigcyTHocTi 3aboproeaHocTi 3a [JoroBopom, B AeHb HagaHHA o baHky BignosigHoi 3asBu 3a
BCTaHOBNEHO baHkom dopmoto;

3a iHiyiaTmBo banky npu nopyleHHi KnieHtom 3060B’a3aHHA kopucTyBatuca Cendom BignoBigHO A0 MOro Npu3HaveHHsa Ta
yMOB Uj€i YyacTnHu [loroBopy 3 nonepegHiM nonepemkeHHaM npo ue KnieHta B nMcbMoBIN opmi He MeHwWw Hix 3a 30
(TPMAUATL) KaneHaapHWX OHIB 4O AATW Takoro po3ipBaHHS;

3a iHiuiaTMBoo BaHKy Npu MPUNUHEHHI OiAnNbHOCTI cendoBOro CXoBULLA BHACMILOK HAacTaHHA obCTaBWH, BU3HAYeHux n. 7.1.
Po3giny | uboro [loroBopy, 3 AHSA 3a3HA4Y€HOrO Yy BiANOBIAHOMY NOBiAOMIEHHI BaHkoM, HanpaBneHoMmy Byab-SKUMY OCTYMHUMUA
KaHanamu 3B’a3Ky Ha po3cya baHky;

3a iHiuiaTMBOK BaHKy B iHWMX BUNagkax, BU3Ha4YeHnx [1oroBopom.

HocTpokoBe posipBaHHsA [JOroBopy B YacTUHi kopucTyBaHHst Ceincpom TarHe 3a coboto 30608’a3aHHs KnieHTa 3BinbHUTH Celid
He Mi3HiWe AaTu Takoro posipBaHHA Ta noBepHyTw kntou(i) Big Cendy. CTOPOHM MOroAUNMChb, WO Y BUNAAKy HEBUKOHaHHS
KnieHTom 3060B’sizaHb Woao 3BinbHeHHA Ceindy Ta noBepHeHHs banky kmouya(iB) Big Cendpy 0o gatum AOCTPOKOBOrO
posipBaHHsa [loroBopy B YacTuHi kopucTyBaHHs Cendpom, 3a3HaveHoi BaHkoM y NoBigOMIMEHHI Npy 4OCTPOKOBOMY pO3ipBaHHi
JdoroBopy 3 npuyMH NPUNUHEHHS AisnbHOCTI  BignosigHoro ceridoBoro cxoBuwa, baHk 3BiNbHAETbCS Big Oyab-Akoi
BignosiganbHocTi 3a [JoroBopom wono 36epexeHHss Celdpy, 3 OHsl, HAaCTynHOro 3a AHeMm, B sikoMy Yy KnieHTa BWMHUKM
3060B’A3aHHsA 3BiNbHUTK Celid Ta noBepHyTU BaHky kntou(i) Big Ceidy; B TakoMy BMNaaKy 3acTaBHa BapTiCTb NOBEPHEHHIO HE
nignsrae.

Mpu poctpokoBoMy posipBaHHi [JoroBopy B 4YacTuHi kopucTyBaHHA Cendom, cnnadeHa KnieHtom BuHaropoga baHkom He
NMOBEPTAETLCS, 3@ BUKIIOYEHHSAM BUNaAKiB po3ipBaHHA 3 iHiuiaTeBn BaHky He 3 nmpuunHm nopyweHHa KnieHTom 3060B’s3aHHS
kopuctyBatuca Cendom BignoBigHO A0 MOro NPM3HAYEeHHs Ta yMOB Ui€i YacTuHu [loroBopy, a TakoX 3a iHiuiatueu KnieHTta 3
MPUYMH TMMYACOBOIo 3YMNMMHEHHS OiSANIbHOCTI CendOBOro cxoBuLla, y sskoMy po3milteHo Ceind. MNpy JOCTPOKOBOMY pO3ipBaHHi
HoroBopy B 4YacTuHi kopuctyBaHHs Celidhom, KnieHT 3060B’a3aHMIn BUMHUTK fii, BU3HadeHi n. 7.10 Po3aginy Il uboro Jorosopy.
YMOBUM TMMYACOBOrO 3yNUHEHHS, MOHOBIIEHHS, @ TaKOX NPUMNUHEHHA AiANbHOCTI cerd)OBOro cxoBuLla.

BaHk MOXe MPUAHATK pilUEHHS NMPO TUMYacoBe 3YMWUHEHHS (Y BUMNAOKY MPOBEAEHHS PEMOHTHUX, aBapiiHMX abo iHWux pobiT
TUMYacoBOro xapakTepy) abo NPUNMHEHHS GiSNbHOCTI CendoBOro CXOBULLA, MPO O PO3MiLLy€E BiAMOBIAHE MOBIAOMITEHHS Ha
Cawiti BaHky Ta 3abe3neuvye HanpaBneHHs SMS-nosigomneHb KnieHtam 3a 7 (Cim) kaneHgapHUx QHIB 0O nNoyaTtky BignoBigHOro
TMMYaACcOBOrO 3YNMUHEHHA abo NPUMNMHEHHS. 3a3Ha4YeHUn CTPOK He 3aCTOCOBYETLCA Y BUMAAKax, KOMU MPUMNMHEHHs abo
TMMYacoBe 3YMUHEHHS 3AINCHIOETLCA Ha MiACTaBi HAacTaHHA OOCTaBMH, BM3Ha4veHux n. 7.1. Posginy | uboro [orosopy, i B
TakoMy pasi NpUNMHEHHs abo TMMYaCOBOrO 3YMWHEHHST OiANbHOCTI CENGPOBOro CXOBWLLA 34INCHIOETLCS 3 [HS, 3a3HAYEHOrO Y
BiANOBIAHOMY MOBIAOMIEHHS, WO HanpasnseTbcs baHkoM Gyab-skMMK OOCTYNHMMU kaHanamu 3B’s3ky KnieHTam Ha poscyn
BaHky.

KnieHT, y pasi TMM4YacoBoro 3ynuHeHHs QisnbHOCTI CedpOBOro CXOBuULLA, MOXeE iHiLiloBaTV 4OCTPOKOBE po3ipBaHHA [Jorosopy B
YacTUHI kopucTyBaHHSA Celdhom LINAXOM NOAAHHS BiAMNOBIAHOT 3asiB1 3a BCTaHOBMEHO BaHkom chopmoto. MNpu LboMy, SKLLO
KnieHT oo noyaTtky BiAnoBiAHOrO TMMYACOBOrO 3YMWMHEHHS He 3AIMCHUTBL iHiLiloBaHHA OOCTPOKOBOrO po3ipBaHHs [lorosopy,
poctyn go Cewcdy 0yae obMexeHo Ha nepioa BiAMOBIAHOrO TMMYACOBOIO 3yMNMUHEHHS.

Axkwo BaHKOM NPUIHATO pilleHHA NPOo MNPUMUHEHHSA AiSnbHOCTI cendoBoro cxosuwa, [Oroeip B YaCTUHI KOPUCTYBAHHS
Celichom [OCTPOKOBO PO3pMBAETLCS BiANOBIAHO A0 ymoB M. 7.18.3., 7.19., 7.20 Pozginy Il usoro Joroeopy.

Mpu gocTpokoBOMy po3sipBaHHi [loroBopy, nepeabayeHomy n. 7.21.2, 7.21.3.Po3giny Il uboro Jorosopy, KnieHT 3060B’83aHMI
B [IEHb TaKOro po3ipBaHHst BUMHUTK Aii, nepenbayeHi n. 7.10 Poaginy Il uboro doroeopy. BaHk npoTsirom 5 (m'sitn) po6o4mx
OHiB 3 AHs posipBaHHsA [orosopy nosepTtae KrnieHTy cymy KOLWITIB 32 (paKTUYHY KifbKiCTb KaneH4apHUX OHiB, He BUKOPUCTaHMX
KnieHTom BignosigHo ao ymos [lorosopy.

Y BUNagky NpuriHATTS BaHKOM pilleHHs1 MPO MOHOBMEHHS AisNbHOCTI CeNcOBOro CXoBMLIA, WOAO AisSNbHOCTI Skoro baHkom
Oyno NPURHATO PpillEeHHS NPO TMMYacoBe 3YyMUHEHHs, BaHk poamiwye BignoeigHe noBigoMneHHs Ha CanTi bBaHky Ta
3abesaneyye HanpasneHHss SMS-nosigomneHb KnieHtam 3a 30 (TpuausTb) kanengapHUMX OHIB 4O MOYATKYy TAKOro MOHOBIIEHHS.
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Mpu usomy, cTpok kopuctyBaHHs Cerichom KnieHTiB, Lo He iHililoBanu 4OCTPOKOBE posipBaHHs [lorosopy BiAnoBiAHO 4O YMOB
n. 7.21.2. Poaginy Il usoro [loroBopy, NOOOBXYETLCA Ha KiNbKIiCTb KaneHOapHUX AHiB hakTUYHOro TUMYacoBOrO 3YMUHEHHS
OisnbHOCTI cendoBOro cxoBulla 3 AHS MOHOBEHHSA AiSNIbHOCTI CEMdOBOr0 CXOBMLLA, 3a3HAYEHOro y BigNOBIAHOMY pPilLEHHI
BaHky.

YacTuHa 8.
Po3miweHHs Bknagis

BaHk, 3a ymoBu HasBHoCTI y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, Moxe HagaBaTu KnieHTy nocnyry po3mileHHs
Bknagy Ha BKknagHoMmy (Oeno3MTHOMY) paxyHKy, BkasaHoMmy y 3asBi Ha npuegHaHHs Ao [Jorosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknagis (OopaTtok 1 go [orosopy). MNpoTarom nepiogy Aii BoEHHOro ctaHy baHk He yknagae
OOroBopu, He MNPOMOHrye (He MPOOOBXKYE) Ail0 paHile yknageHwx [AoroBopiB 3 pesvaeHTamm Pociicbkoi ®epepadii Ta
Pecny6bniku bBinopycs.

BaHk Bigkpusae KnieHTy BknagHun (4EnO3WUTHUI) paxyHOK 3a YMOBW npen'saBneHHs KnieHToM AOKYMEHTIB, WO NOCBiavyoTh
ocoby. baHk Moxe BigMOBMTM KnieHTy y BIigKpUTTI BKMAgHOrO (OEeMO3WTHOrO) paxyHKy Yy Bunagkax, nepegdayeHux
3aKOHOL,aBCTBOM YkpaiHW. [JHeM BiAKpUTTS BKNaZHOro (4EM03WMTHOrO) paxyHKy BBaXaeTbCs Aata nignucaHHa KnieHtom 3assu
Ha npveaHaHHA o [loroBopy, 3a BMKMIOYEHHSM BUNaaKy odopmneHHs 3asBu Ha npueaHaHHs Ao [loroBopy 3a [OMOMOroto
Cuctemn «lHTepHeT-6aHkiHr» nicna 20:00, konu OaTol BIAKPUTTS BBaXaeETbCA HaCTynHa Adarta nicns gaty nignMcaHHa
KnieHTom 3asBu Ha npuegHaHHa ao Jorosopy.

BantoTa, cyma, cTpok po3milweHHs Bknagy Ta npoueHTHa ctaBka Ha Bknag BusHavaoTbesa y 3asBi Ha npuegHaHHs Oo
Horosopy Ta/abo B YmoBax (mapameTtpax) poamiweHHs Bknagis (Jomatok 1 go [orosopy). Nepebir cTpoky po3milleHHs
Bknapy nounHaeTbca 3 AHA odopMieHHs 3aaBu Ha npuegHaHHa A0 [JoroBopy 3a BUKIMIOYEHHSIM BUNagky odopmMnieHHs 3asasu
Ha npuegHaHHs o [Jorosopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr» nicns 20:00, i B Takomy pasi nepebir cTpoky
po3milweHHss Bknagy nouvHaeTbcA 3 OHS, HAcTyrmHOro 3a AHeM Takoro odpopmneHHsi. [Npu poamiwleHHi Bknagy 3asBa Ha
npvegHaHHsa go [orosopy moxe 6yTv ocopmneHa sik npy 3BEepHEHHi 40 BiaAineHHs BbaHky, iHWKWX Micub HagaHHA nocrnyr
BaHkom, Tak i yepes [lucTaHLiliHi kKaHanu obcnyroByBaHHS (3a HAsIBHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy) B €neKTpOoHHii chopmi.
OdopmneHa B MWUCbMOBIN (enekTpoHHiN) copmi 3asBa Ha npuegHaHHS Ao [loroBopy Ta 3A4IMCHEHWA nepekas KowTiB 3
KapTkoBoro Ha BknagHui (genos3mTHun) paxyHok KnieHta, BignosigHo go n. 8.5.1. Posginy Il Jorosopy, € Hanexuum
nigTBepAXeHHAM goaepxaHHa CTopoHaMm NMCbLMOBOI hopmy AOroBopy GaHKIBCbKOro BKragy.

[OHem po3miweHHA Bknaay € geHb 3apaxyBaHHs rpPOLLIOBMX KOLUTIB Y BM3HauYeHin B 3asBi Ha npueaHaHHsa Ao [loroBopy cymi
Bknapy Ha BknagHun (Gen03nUTHUIN) paxyHOK.

Bknag po3millyeTbCA Ha BKIagHOMY (A4€NO3UTHOMY) paxyHKY 3 ypaxyBaHHSIM HacTyrnHoOro:

Bknag po3amillyeTbcs WnsaxoMm nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnienTa (3 KapTkoBoro paxyHKy, OO SIKOroO
BunyLeHo KpeanTtHy KapTky, 3 ypaxyBaHHaM n. 8.5.2. Poaginy Il uboro Jorosopy), ans yoro KnieHT 6e3BigknuyHo Hagae 3rogy
BaHky 3giricHnTy [JoroBipHe CnNmMcaHHs rPOLLOBUX KOLUTIB 3 METOK iX Nepekasy Ha BriacHWI BKIagHWIA (0EN03UTHUI) paxyHOK Y
CTPOK BHeCeHHa cymu Bknagy abo no4aTkoBOro BHECKy, BM3HayveHuin YmoBamu (napametpamu) Bknagis (JogaTok 1 go
JoroBopy), WwnsaxoMm nignucaHHA 3aaBu Ha npuedHaHHa o [dorosopy 3 meTow po3miweHHs Bknaay. [oroBipHe cnucaHHs
BiAMOBIAHO 40 LbOro NyHKTY [loroBopy 34iMCHIOETLCS 3a YMOBW, L0 CyMa KOLWTiB Ha KapTKOBOMY paxyHKy He MeHLuIa (OOpiBHIOE
abo Ginbwe) cymn Brknagy. Axkwo Ha KapTKkoBOoMy paxyHKy BiOCYTHiI KOWTK y 3a3HadeHin y 3asaBi Ha npueaHaHHsa ao Jorosopy
cymi Bknagy, [oroBipHe cnncaHHsA He 34iNCHIOETLCA. AKLWO HA MOMEHT 3aKiHYEeHHS1 OCTaHHLOro AHS CTPOKY ANS 34INCHEHHS
[oroBipHoro cnucaHHs, Bu3HaveHoro Ymosamu (napametpamun) Bknaais (Joaatok 1 go JoroBopy), 3apaxyBaHHs cymun Bknagy
Ha BKNagHWW (Oeno3uWTHWIA) paxyHOK He 3piicHeHo, KnieHT gopydvae BaHky 3akputu BKknagHui (OEMNO3WUTHUI) paxyHoOK (He
ni3HiLle HaCTYMHOro AHS Micns 3akiHYeHHs 3a3HAa4YeHOro CTPOKY AN 34iMCHEHHst [JOroBipHOro CNMcaHHs);

posmiweHHs Bknagy He moxe 3A4iCHIOBATMCA 3a paxyHOK KOWTiB KpeauTHOro niMiTy i MOXe 34iNCHIOBaTUCH 3a paxyHOK
BMacHUX KOLITiB Ha KapTkoBOMY paxyHKy, A0 SKOro BunyLeHo KpeautHy KapTky;

po3milleHHs Bknagy He Moxe 34IMCHIOBATUCS LUNSIXOM 3apaxyBaHHSA KOLUTIB, AKi Hagiiwnm Ha im's KnieHta Big iHWwoi ocobu;

3 MeTow po3miweHHss KnieHTom 3a pgonomorotd Cuctemu «lHTepHeT-OaHkiHr» Bknagy, ymoBamu (napameTpamu) SIKOro
nepenbadeHa kyniens KnieHtom 6e3roTiBKOBOI iHO3eMHOT BantoTu Ans ii po3milwleHHs Ha Bknapa, KnieHT umm Hapae Badky
JopydeHHs (oani — «[Jopy4eHHsI») 34iMCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnto iHO3eMHOi BanioTu B NOpsiaky Ta
Ha ymoBax, nepegbaveHux umm nyHkTom [orosopy, 3 MeTol npuadaHHa (OTpUMaHHSA) KowTiB y BantoTi Bknagy. Bci ButpaTty,
noe'sa3aHi i3 3piicHeHHaM baHkom onepauin 3 KyniBni iHO3emMHOI BanoTu 3a [JopyyeHHsiM, nnaTexi, nepenbadyeHi
3aKOHOA4ABCTBOM YKpaiHu (B TOMY Ynichi iHWi nogaTkm Ta/abo 36opwu), noknagarTecs Ha KnieHTa.

Knient popyyae BaHky 3givicHioBaTh: KymiBnio iHO3€MHOI BamnioTW 3a rpYBHI 3a Kypcom baHky, BCTaHOBneHWM Ha AeHb
30iMCHEHHSs BiAMOBIAHOI onepadii, 3a paxyHOK KOLUTIB, L0 Ha MOMEHT BUKOHaHHs [opyyeHHsi 36epiraloTbCa Ha MOTOYHOMY
paxyHky KnieHTa B BaHky, 3a3HayeHOMy KNiEHTOM 3 METOH BUKOHAHHS [Opy4YeHHHA, Ta CMMCaHHA 3 BKa3aHOro NOTOYHOMY
paxyHky KnieHTa B BaHky KoWTIiB y cyMi, HEOOXigHIN ANa HanexHoro BukoHaHHS BaHkom [JopyyeHHsi. 3aszHayeHHst KnieHtom y
Jopy4yeHHi, Wwo KyniBns iHoO3eMHOT BanoTn mae O6yTu 3diicHeHa «3a kypcom BaHky», BcTaHOBMOE npaBo baHKky camocTiliHo
BM3Ha4aTW Kypc TOpriBni iHO3EMHOIO BanoTo, BUXOAAYN 3 CUTyaLil, Lo peanbHO cKrnanacs Ha BantoTHOMY PUHKY YkpaiHu abo
Ha MikHapogHoMy BanioTHOMY puHKy. Cyma KOLWITIB, 32 paxyHOK sikux BbaHk mae BukoHatu [opydeHHs i siki BaHk moxe
cnucaTtu 3 MOTOYHOro paxyHKy KnieHTa, po3paxoByeTbCs BaHkOM CaMOCTIMHO MpuW 3AINCHEHHI KOXHOI OKpeMoi onepauii Ha
nigcrasi cymun Bknagy, Ta kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iNCHEHHsI BiANOBIAHOT onepauii.

KowTtun, ogepxaHi B pe3ynbTati BUKOHaHHS [JopyYeHHs, NiangaraioTb 3apaxyBaHHIO Ha Bka3aHui KnieHtom KapTkoBuii paxyHok.
KnieHT gopydae BaHky HanpaBnaTyM Ha cnnaTy 300py Ha 06OB’si3KOBe Aep)kaBHe MEHCIHe cTpaxyBaHHsi abo iHwuMx 36opiB
(skwo cnnata Takux 360piB nepepbayeHa 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha [eHb 34IACHEHHSs onepadii) KowTu B
FPUBHSIX, SKi HA MOMEHT BUKOHaHHSA BaHkom [JopyyeHHs1 3HaxoAATbCA Ha ByAb-AKUX NOTOYHMX paxyHkax KnieHTa B BaHky, B
po3Mipi, nepeabayeHoMy 3akOHOAABCTBOM YKpaiHW, YNHHUM Ha AeHb 3AiNCHEHHsT onepalii, Ta gopyvae baHky nepekasyBaTu
[0 cneuianbHoro hoHAy AepxaBHOro OroaXeTy BKasaHy cymy 360py.

Cyma Bknaay Moxe 3MiHIOBaTUCb 3 ypaxyBaHHSIM HaCTYrNHOro:

AKwWo Ymosamu (napameTtpamun) Bknagie (Jogatok 1 go [ooroBopy) Ta/abo 3asBoto Ha npuegHaHHs go [Jorosopy nepenbayeHo
MOXITMBICTb MOMOBHEHHS1 cymyn Bknagy Ta/abo makcumanbHa cyma Bkragy, 170 cyma Bknagy npoTsirom BCbOro CTPOKY
po3miweHHs Bknagy He moxe nepeBuLLyBaTU MakcumarnbHy cymy Bkmagy, nmpu ubomy nonoBHeHHs Bknagy 3givicHioeTbes
wnaxom nepekady KnieHTom cymm nonoBHeHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBui paxyHOK, 00 SIKOro
BuNyLeHo KpeanTHy kapTky), 3a3HaveHun y 3asBi Ha npuegHaHHa ao [lorosopy, 3 noganslivM nepekasom CyMu NOMOBHEHHS
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Bknagy 3 uboro KapTkoBoro paxyHky (3 KapTkoBoro paxyHky, 40 fkoro BunylieHo KpeauTHy kapTky, 3 ypaxyBaHHsaM n. 8.5.2.
Posginy Il uboro [loroBopy) Ha BKNagHWi (4eN03UTHWUIA) PpaxyHOK 3 ypaxyBaHHsSM obMexeHb (MiHiManbHa/ MakcumarnbHa cyma
NOMOBHEHHS), NepeabaveHnx YmoBamu (napameTtpamn) Bknagis (Joaatok 1 go [lorosopy);

AKWo 3asBol Ha npuedHaHHs Ao [oroBopy nepepbadeHO AOCTPOKOBE MOBEPHEHHS 4acTvHu Bknagy, To cyma Bknagy
NpOTSArom BCbOro CTpoky Bknagy Moxe GyTv 3meHLIeHa 3 ypaxyBaHHAM oOMexeHb, nepeabdaveHnx YmMoBamu (napametpamu)
Bknapis (QogaTok 1 go Oorosopy);

KnieHT npuiimae Ha cebe 060B’A30k CaMOCTIIHO OTpMMyBaTK B o6crnyroBytouomy BifdineHHi baHky po3paxyHKOBUN AOKYMEHT
abo enekTpOHHWUI pO3paxyHKOBMI AOKYMEHT npu po3miweHHi Bknagy 3a gonomorowo Cuctemu «IHTEpHEeT-OaHKiHM», Lo
nigTBEepAXYye nepekas (BHECEHHS) rPOLLOBUX KOLITIB HA BKNaAHWA (AENO3UTHUIN) paxyHOK Ha yMOBax, BU3HadYeHnx y 3asBsi Ha
npvegHaHHa Ao Jorosopy.

MpoueHTn Ha cymy Bknagy HapaxoBylOTbCS i3 po3paxyHKy 365 OHIB y poLi 3a NPOLEHTHOK CTaBKO, 3a3HadveHoto y 3asBi Ha
npvenHaHHsa 0o Jorosopy. Mpu NnpogoBxeHHi CTpoKy po3milieHHs Bknagy abo npu gocTpokoBoMy MoBepHeHHi Bknagy, skuwo
Taki ymoBu nepepnbayeHi y 3asBi Ha npueaHaHHa ao [orosopy Ta/ abo YmoBamu (napameTtpamu) Bknagis (Jopatok 1 go
[oroBopy), NpoueHTM Ha cyMmy Bknaay HapaxoByTbCS 3 ypaxyBaHHAM 0COGNMBOCTEN BU3HAYEHHS PO3Mipy MPOLIEHTHOT CTaBKu
BigNOBiAHO A0 Aitounx YMoB (napameTpis) Bknagis (Joaatky 1 go [lorosopy), WO € YAHHUMUW Ha AaTy Takoro NpoaoBXeHHs abo
AOCTPOKOBOTO NOBEepHeEHHst Bknagy.

BaHk HapaxoBye npoueHTM 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy wWoaHs, nodmMHaloum 3 HacTyMNHOro AHS
nicna 3apaxyBaHHs Bknagy Ha BKnagHuWM (OEnO3WTHWUI) paxyHOK, OO AHS, WO nepeaye AH0 noBepHeHHs Bknagy abo aHiwo
CMucaHHS KOLWTIB 3 BKIMAgHOro (4eno3nTHOro) paxyHky KnieHTa 3 iHwux nigctas, nepenbayeHnx 3akoHoAaBCTBOM YKpaiHu.
[MpoueHTn HapaxoByOTLCA Ta BUMMAYYIOTBCA 3 ypaxyBaHHAM BUMOI 3aKOHOAABCTBa YKpaiHM OO0 OnodaTkyBaHHA OOXOAiB
di3nyHux ocib.

MpoueHTn Ha cymy Bknagy BunnavytoTbca baHkoMm 3 nepiognyHicTio, BU3HaveHow B 3asaBi Ha npueaHaHHa go Oorosopy Ta/
abo YmoBamu (napameTtpammn) Bknaais (Qogatok 1 go [loroBopy), a Takox npv noBepHeHHi Bknagy no 3akiH4eHHI0 CTPOKY Moro
po3smiweHHs. YmoBamu (napameTtpamu) Brknagis (JogaTtok 1 go forosopy) Ta/abo 3assoto Ha npueaHaHHS Ao [JoroBopy Moxe
OyTn nepenbaveHa Bunnarta NPOLEHTIB LWNSAXOM NPUEQHAHHSA iX po3Mipy Ao cymu Bknagy (wnsxom kanitanidadii). B Takomy
BMNaJKy HapaxoBaHi Ta HeBMNMaYeHi NpoueHTn 3a Bknagom wopasy, y AeHb BUNnaTu npoueHTiB Ta/abo npu aBTomaTnyHoMy
NPOOOBXEHHI CTPOKY PO3MillleHHs Bknagy nepepaxoBYlOTbCA Ha BKNagHUWA (OENO3UTHWUIA) paxyHOK, BKasaHui B 3asBi Ha
npvegHaHHsa o Hdorosopy, Ta 36inblytoTb cymy Bknagy, Ha siky HAapaxoBYHTBHCA MPOLEHTW, 3 ypaxyBaHHSM OCOGNMBOCTEN,
3a3HaveHux y foaaTtky 1 no [JoroBopy Ta B 3asBi Ha npuegHaHHa Ao Jorosopy.

3i cnnveoM cTpoky Bknagy BaHk noBepTae KnienTy Bknag pasom i3 HapaxoBaHVMMM Ta HeCNnayeHMMU MpoueHTamu 3a
Bknapgom Ha KapTkoBui paxyHok KnieHTa (3okpema Ha KapTKoBuMI paxyHOK, 40 SKOro BunyLLeHo KpeanTHy kapTKy), 3a3HayeHui
y 3asBi Ha npuegHaHHa Ao Jorosopy.

[DocTpokoBe noBepHeHHA Bknagy (YactuHm Bknapgy) mMoxnuee BMKIIOYHO Y BUMAAKy, AKWO ue nepeabayveHo 3asBoio Ha
npvegHaHHa Ao [orosopy 3 ypaxyBaHHAM YMmoB (napameTpis) Bknagis (JogaTky 1 go [loroBopy) Ta HacTyMnHOro:

Akwo KnieHT BuMarae noBepHeHHs Bknagy (4v MOro 4acTvHM), WO NepeBuLLy€E MiHIManbHy Cymy (HE3HWXYBaHWI 3arnuLLok)
Bknapgy 0o 3akiHYeHHs CTpoKy po3MillleHHs Bknagy, BaHk 3gincHioe nepepaxyHOK NPOLEHTIB, HapaxoBaHuxX Ha cyMmy Bknagy, 3a
NPOLEHTHOI CTaBKO NpW JOCTPOKOBOMY NOBepHeEHHI Bknaay, 3a3HaveHoto y 3asBi Ha npuegHaHHsa o Jorosopy;
nepepaxyHok npoueHTiB 3a BknagoM 34iMCHIOETLCA 3a BeCb CTPOK, MOYMHaKuM 3 gatv posmilleHHs Bknagy o gatum
noBepHeHHs Bknaay, a y Bunagky, Skwo 3a Bknagom nepenbayveHo aBTomaTUYHE NPOOOBXKEHHSI CTPOKY po3mileHHst Bknagay,
nepepaxyHoK MPOLEHTIB 34INCHIOETLCS BUKIIOYHO 3a OCTaHHIM nepiog aBTOMAaTUYHOIrO MPOAOBXEHHS CTPOKY PO3MilLEeHHS
Bknagy;

y pasi, SKWO 3a Hacnigkamu nepepaxyHKy MpPOLEHTIB i3 3aCTOCYBaHHSAM MPOLIEHTHOI CTaBku 3a Bknagom, y Bunagky
AOCTPOKOBOrO NoBepHeHHs Bknaay, byae BuseneHo, wo KnieHty paxiwe 6yno BunnavyeHo npoueHTH y po3Mipi GinbLiomy, Hix
ue HeobxigHO 3a pesynbTaTtamu nepepaxyHky, KnieHt 6e3sigknuyHo gopyyae baHky, a baHk HabyBae npaBo camoCTiliHO, Ha
BnacHui BMGip (y po3mipi, WO niansarae noBepHEHHO Ha kopucTb BaHky) abo cnucaTtu KowTu (BiANOBIAHY Pi3HWLIIO) B NOPSAKY
[OOroBipHOro cnucaHHa 3 Oyab-sikoro paxyHky KnieHTa B baHky, abo yTpumaTu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHEHHs1 HAAMIPHO CrnavYeHnx cyM Byab-sKUM YMHOM, NepeabavyeHM 3akOHO4ABCTBOM YKpaiHu;

BaHk noeseptae Bknag npotdrom 2 (gBox) pobounx AHiB 3 OHA oTpumaHHA Bankom BignosigHoi 3asBu KnieHTta, 3a
BUKITIOYEHHAM KOMW [OOCTPOKOBE MNOBepHeHHA Bknagy nepepbaveHo 3a okpemoto yrogow CTOpiH i B LbOMY BUNagKy
noBepHeHHs Bknapgy 3gincHIoeTbCs NpoTarom 2 (ABox) poboumx AHiB 3 AHSA yknageHHs baHkom BignoBigHOT okpemoi yroam 3
KnieHTom, skwo iHwe He Oyae nepeabaveHo Lielo yroaot, npy ubomy baHk 3anuvwae 3a coboto npaso BiaAMoBUTU KnieHTy B i
YKNageHHi.

ABTOMaTH4YHe NPOAOBXEHHs CTPOKY po3miweHHs Bknagy. CTOpoHM 4OMOBUNWCH, WO CTPOK po3mileHHst Bknagy moxe
OyTu aBTOMaTU4YHO NPOAOBXEHWUI HA TaKUI CaMUiA CTPOK, SIKLLO Le nepenbaveHo YMoBamu (napametpamu) Bknagis (DogaTok
1 no Hdoroeopy) Ta 3asBot Ha NpuegHaHHs 0o [JoroBopy, Npu LbOMY:

NMPOLEHTHa CTaBKa Ha KOXHWIN HOBWUI CTPOK pO3MillleHHs Bknaay BCTAHOBMIOETHCSA Y PO3MIpI, WO BU3HaveHun baHkom Ha gaTy
noyaTKy KOXXHOro HOBOro CTPOKy po3miweHHs Bknagy ons BknaaiB disavyHMx oci® 3 aHanoriyHumm ymoBamu pPO3MILLEHHS, a
came: BantoTo Bknagy, cTpokom po3smilleHHs Bknaay, MiHimanbHoK/MakcMManbHOK cyMol Bknagy, nepiognyHicTio BunnaTtu
NMPOLEHTIB, MOXIMBICTIO OCTPOKOBOIO NOBEPHEHHsSI Bknaay/ NOro YyacTuHW, MOXIUBICTIO MOMNOBHEHHsT cymu Bknagy Touwo (npu
LbOMY MpOLEHTHa cTaBka 3a Bknagom, BCTaHOBMEHa Yy KOXHOMY BUMNAAKy aBTOMaTUYHOrO MPOAOBXEHHSI CTPOKY PO3MILLEHHS
Bknagy, moxe OyTu sk GinbLUOK TaK i MEHLLOK HiXK NPOLIEHTHA CTaBka, Wo Oyna BCTaHOBMNEHa B MOMEHT po3MilleHHst Bknaay
3rifHO YMOB 3a3HayeHux B 3asBi Ha npueaHaHHs o Jorosopy). CTOpOHU 4OMOBUANCH, WO po3MillleHHa baHkom iHdopmadii y
BigaineHHsax Ta/abo Ha odpiuiiHomy Cawti BaHky B mMepexi IHTepHeT LWoao po3Mipy MPOLEHTHOI CTaBKW, 3riAHO 3 SIKOH
BM3HAYaETbCS PO3MIp MPOLIEHTHOI CTaBkM 3a Bkmagom Ha KOXHWMA HOBWMIA CTPOK poO3MilleHHs Bknapy, € HanexHum
nosigomneHHsm baHkom KrnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT nmpuiimae Ha ceGe 06GOB’A30K CaMOCTIHOIO
03HaAMOMIIEHHS i3 PO3MIPOM MPOLEHTHOI CTaBkM 3a Bknagom Ta nMorogXyerbesl, WO BM3HAYEHUI BULLEBKA3aHMM CMOCOOOM
pO3Mip MPOLIEHTHOI CTaBKku 3a Bkrnagom Ha KOXHWIA HOBWIA CTPOK po3milleHHst Bknagy He noTtpebye 40AaTKOBOrO MOrOMKEHHS
Mi>X cTOpoHamu [lorosopy.

ABTOMaTMYHE NPOAOBXEHHS CTPOKY po3milleHHst Bknaay, sikwo ue nepenbaveHo Ymoamu (napameTtpamu) Brknagis (JopaTtok
1 no JoroBopy) Ta BU3Ha4eHo y 3asBi Ha NnpueaHaHHSa 4o [oroBopy, MOXIIMBE 3a YMOBU BUKOHAHHS HACTYMHUX YMOB:

AIKLLO B OCTaHHI AeHb CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHsIM KOXXHOMO HOBOMO aBTOMaTWMYHOIO MPOAOBXEHHSI CTPOKY
po3wmilleHHs Bknaay, baHk mae TexHiYHy MOXNMBICTb HagaBaTw Lo nocnyry i B baHky AitoTb yMOBUM LWoAo 3anyyveHHs Bknagy 3
aHanoriyHummn ymosamu (BantoTta Bknagy, cTpok posmiweHHs Bknagy, miHivanbHa cyma Bknagy, nepiogudHicTe BunnaTtu
NPOLIEHTIB, MOXIMBICTb JOCTPOKOBOIro NOBEPHEHHS Bkragy/ Moro 4yacTuHW, MOXIMBICTE MOMOBHEHHSA cymun Bknagy Towo, Kpim
NPOLIEHTHOI CTaBKK), BioHOCHO Bknapy, ski 3a3HaveHi y 3asBi Ha npueaHaHHa go [JoroBopy, Ta KnieHT He obmexeHun B npasi
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BiNIbHOr0 PO3MNOpPSAXKEHHS KOLUTaMW Ha BKMagHOMYy (OEMO3MTHOMY) paxyHKy, y Bunagkax, nepenbadveHux 3akoHOM (B TOMY
yMcni, BHAcNigok apewTy, iHWUX ny6niyHnx obTspkeHb). Mpu ubomy, KnieHT camocTinHo BigcnigkoBye Ha odiuiiHomy Canri
BaHky iHdhopmaLito Wwoao HasaBHOCTI/BIACYTHOCTI B BaHKy yMOB 3any4yeHHst o6paHoro HuM Bknagy;

AKWO [0 OCTaHHbOrO AHHA CTPOKY pO3MilleHHs Bkrmagy (He BKkNYawuuM Lel AeHb), 3 BpaxyBaHHAM KOXHOFO HOBOMO
aBTOMaTMYHOrO NPOAOBXEHHSI CTPOKY po3milleHHa Bknagy, KnieHT He Bumarae nosepHeHHs Bknagy nicns 3akiHYeHHS CTPOKY
Bknagy. Bumora nosepHeHHs Bknagy nicns 3akiHYeHHs cTpoky Bknagy HapaeTtbcs KnieHTom go BaHky 3a BCTaHOBMEHOH
BaHkom dpopmoto;

akwo 3a 30 (TpMauaTb) kaneHgapHUX OHIB A0 OCTAHHLOrO AHS CTPOKY po3MmilleHHs Bknagy, 3 BpaxyBaHHSAM KOXHOFO HOBOrO
aBTOMAaTMYHOrO MPOAOBXEHHS CTPOKY po3MilleHHA Bknagy, BaHk He BusiBUTL GaxaHHs BiAMOBUTUCH Bif aBTOMAaTUYHOrO
NPOAOBXEHHSA CTPOKY po3milleHHs Bknagy.

Bkasani B n. 8.15. Po3ainy Il uboro [JoroBopy ymMOBU aBTOMaTU4HOrO MPOAOBXEHHSI CTPOKY PO3MillleHHs Bknagy matotb OyTu
BMKOHaHI B CYKYMHOCTI, B iHLIOMY pa3i, He3Baxawuu Ha iHwi ymoBu [doroBopy, CTOPOHM OOMOBWMMUCH, LIO aBTOMAaTU4HOro
NPOOOBXEHHSA CTPOKY po3milleHHs Bknagy He BigbyBaeTbcs i baHk noBeptae Bknag 6e3 HanpaBneHHs KnieHTy 6yab-skux
nosigoMneHb npo ue. KoxHe HacTyrnHe NpOAOBXEHHSA CTPOKY po3MilleHHs Bknagy 34iMCHIOETLCA 3 ypaxyBaHHSAM MOPSAKY,
BCTaHOBNEHOrO B LiboMy NyHKTi [loroBopy. KinbkiCTb NPOAOBXEHb CTPOKY pOo3MilleHHs Bknagy He obMexyeTbes, AKLWO iHWe He
nepenbayeHo Ymosamu (napametpamu) Brknagis (JogaTok 1 go Jorosopy).

CTtopoHu norogunu, LWo npu nepeaadi y 3actaBy baHky manHoBuX npaB Ha oTpumaHHA Bknaay Ta npoueHTiB Ha Bknap,
HesBaXkalouy Ha iHWwi ymoBu YactnHm 8 Po3aginy |l loroBopy, CTpok po3mileHHss Bknagy 3akiH4yeTbes 3 HacTaHHAM 6yab-aKkoi 3
HXYeHaBeaeHUx nogin (obcTaBumH):

npen'sasBneHHs BuMorn Ao baHKy npo JOCTPOKOBE MOBEPHEHHS BCi€i cymmn abo yacTuHu Bknagy, maviHOBI npaBa 3a SKUMK
nepenaHi baHky B 3acTtaBy (skwo Bknag nepeagbayae MOXNMBICTb 4OCTPOKOBOIO NOBEPHEHHA Ha BUMory BknagHuka);
Hecnnata KnieHTom npotdrom 3 (TpbOX) KaneHAapHuMX AOHIB 3 MOMEHTY HacTaHHA CTPOKy cnnath Oyab-sKux nnartexis,
nepegbayeHnx JoroBopoM, B 3abesneyveHHs BUKOHaHHA 3000B’A3aHb 3a SkuMm BaHKy nepepaHi B 3acTaBy mManiHOBI npaBa Ha
oTpumaHHsA Bknagy Ta npoueHTiB Ha Bknag;

BUsIBNEHHS BaHKOM HefifncHOCTI ogHIiel UM AekinbKoX rapaHTin abo ceigyeHb, HagaHWX i 3a3HavyeHux B gorosopi KnieHtom abo
nosuyanbHUKOM 3a 6yab-skum goroBopom 3 BaHkom, B 3abe3neyeHHs BMKOHaHHSA 3000B’si3aHb 3a skum baHky nepefaHi B
3acTaBy MavHOBI MpaBa Ha oTpMMaHHs Bknagy Ta npoueHTiB Ha Bknag;

HaCTaHHSA HECMPUSTNUBUX MO abo NopyLlueHHs (HEBUKOHAHHA YM HeHanexHe BMKOHaHHS) KnieHTom abo nosmyansHukom 3a
Oyab-sikum goroBopoM 3 BaHkom, Gyab-Akux ymMoB iHWKX 3060B'A3aHb, BU3HAYEHMX OOrOBOPOM, B 3ab6e3neyveHHs BUKOHaHHS
3060B’A3aHb 3a kMM baHKy nepefaHi B 3acTaBy MalHOBI NpaBa Ha oTpMMaHHsA Bknaay Ta npoueHTiB Ha Bknag, npo sike ctano
Bigomo BaHky;

BaHky cTano Bi4OMO NPO BUHUKHEHHSA NMOAATKOBOI 3acTaBu, iHWOro nybniyHoro o6TsHkeHHNA BiAHOCHO akTuBiB KnieHTa abo npo
NPUAHATE CyO0M PilLIEHHS LoA0 OOMEXEHHS LMBINbHOI aie3aaTtHocTi KnieHTa abo BU3HAHHA MOro Hedie3gaTHUM;

BaHky cTano BigOMO Npo NodaHHs A0 CYAy MO30BHOI 3aABU/MOPYLUEHHS CyAOM CnpaBu MPO BU3HaHHSA HEAdiNCHUM B LiNoMy yu
okpemux ymoB Lporo floroBopy abo goroeopy, B 3abe3nedyeHHs BUKOHaHHsS 3060B’A3aHb 3a akum baHky nepefaHi B 3actasy
ManHOBI NpaBa Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamm po3noyato Npouenypy 3BEPHEHHSA
CTArHEeHHs Ha ManHOBI NpaBa Ha oTpuMaHHsA Bknaay Ta npoueHTiB Ha Bknag, nepefaHi B 3actaBy baHky;

[A€EHb 3BEPHEHHSA CTArHEHHst 6aHkoM Ha MalHOBI NpaBa Ha Bknap Ta HapaxoBaHi NpoueHTV Ha Bknag sik Ha npeameT 3acTaBu
3a [JOroBOpPOM 3acTaBu, yknageHuM B 3abe3neqeHHsi BUKOHaHHSA 3000B’si3aHb 3a [OroBOpoM, B 3abe3neyeHHs BUKOHaHHS
3060B’A3aHb 3a Akum baHKy nepeaaHi B 3actaBy ManHOBI MpaBa Ha oTpuMaHHsa Bknagy Ta npoueHTiB Ha Bknag;

HeBMKOHaHHs KnieHTom 3000B'a3aHHA, nepenbavyeHoro AoroBopoM, B 3abe3nedeHHs1 BUKOHaHHsSI 3000B’A3aHb 3a sikum baHky
nepedaHi B 3actaBy MaWHOBi npasBa Ha OTpuMMaHHA Bknagy Ta npoueHTiB Ha Bknag, wopo 36inbweHHa cymu Bkrnagy abo
noraileHHs 3a6oproBaHOCTI, ika NepeBULLYE PO3MIP NIMITY KPeAUTYBaHHSA NpW MOro 3MEHLUEHHI (SKLWO Le nepegbayeHo Takum
[OroBOpPOM).

CTOpOHU AOMOBUNUCS, LLO NPY 3BEPHEHHI CTATHEHHSI HA MaWHOBI NpaBa Ha oTpuMmaHHs Bknapgy Ta npoueHTiB Ha Bknag (kpim
Bknagy, ymoBamu sikoro nepegbadeHe NOBEPHEHHS Ha MepLUy BMMOryY), BiNOBIAHO A0 YMOB JOrOBOPY 3acTaBW, HOPMU CT. CT.
27-32 3akoHy YkpaiHu «[po 3abe3neyvyeHHs BUMOr KpeaMTopiB Ta peecTpaLito o0TskeHb» (y TOMy Yucni cT. 28 uboro 3akoHy
wopo obor’asky KnieHta nepepatn npeameT oOTsXeHHs y BomogiHHA Bbanky npotarom 30 (TpuausaTtn) OHIB 3 MOMEHTY
peecTtpauii B [epxaBHOMY peecTpi OOTsDkeHb PyxOMOro MarHa BiAOMOCTEN MNP0 3BEPHEHHS CTArHEHHS Ha npeamer
3abe3nedvyBanbHOro 06TSXKEHHA Ta B YACTUHI BCTAHOBIIEHHSI CTPOKY Ansl BUKOHAHHSI 3000B’A3aHb No3uyarnbHuKka 3a 0yab-akum
poroBopoM 3 baHkom, ske 3abesneyeHe ManHOBMMM NpaBamMu Ha OTpuMMaHHA Bknagy Ta npoueHTiB Ha Bknap) He
3aCTOCOBYOTbCS.

Y pasi, akwo KnieHT 6yB 0bMexeHuin B Npasi BiNlbHOrO pO3MNOPSMKEHHS KOLUTaMW Ha BKMAgHOMY (4EM03UTHOMY) paxyHKy, Y
BMNagkax, nepenbadveHnx 3akoHOM (B TOMY YMCHi, BHACMIAOK apeLuTy, iHWKUX Ny6nivHMX OBTSXKEHb), KOLTKU, Y PO3NOPSAKEHHI
sakmmmn KnieHta 6yno o6mexeHo, Bunnadytotbecst baHkoM KnieHTy nuie nicns ckacyBaHHSA Taknx 0OMeXeHb.

Y pasi 4acTKOBOro CMMCaHHSA KOLUTIB 3 BKNAZHOrO (4En03WTHOro) paxyHky KmieHTa B mpumycoBomy nopsgky abo Lnsxom
JorosipHoro cnvcaHHs, baHk noBepTtae KnieHTy 3anvwok Bknagy nicns 3akiH4eHHs1 CTPOKy po3miweHHs Bknagy abo nosepTae
KnieHnTy 3anuwok Bknagy 4y MOro 4actuHu y BUNagKy OOCTPOKOBOI BMMOTM Kri€HTOM 3a3HaveHux KOLUTIB, 3rigHO 3 ymoBamu
YacTtuhHm 8 Po3aginy Il uboro Jorosopy.

AKWO Ha MOMEHT 3aKiHYEHHSI CTPOKY pO3MillleHHs1 Bknagy icHytoTb OOMEXeHHsi B npaBsi BiNbHOrO po3nopsakeHHst KnieHTta
KOLUTaMW Ha BKNagHoMy (4EN03MTHOMY) paxyHKy (y 3B’A3Ky 3 4iM Bknag He moxe 6yTv noBepHyTO KnieHTy), CTPOK pO3MiLLleHHS
Bknagy BBaaeTbCs NPOAOBXEHMM Ha yMOBaxX BKnagy Ha BuMory Ta baHk, He3Baxatouu Ha iHwWwi ymosu [loroBopy, HapaxoBye
KnieHty npoueHtn Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb uinMx ogHa cota) npoueHTa piuyHux. HapaxyBaHHSA npoueHTiB 3a
Lli€t0 CTaBKOK 30IMCHIOETLCS OO OHS, sIKMA nepeaye MOBEpHEHHK Bknagy nicns ckacyBaHHA Takmx obmexeHb KnieHty abo
NPVYMYCOBOMY CMMCaHHIO KOLUTIB 3 BKMaAHOro (4enosutHoro) paxyHky KnieHTa 3 nigcrtaB, nepepbadeHnx 3akoHOO4aBCTBOM
YkpaiHu.

BknagHwii (0eno3nTHWI) paxyHOK 3aKpUBAETLCA MICNSA 3aKiHYEHHS CTPOKY po3milleHHst Bknagy ta noBepHeHHs KowTiB KnieHTy
(BigCyTHOCTI KOLUTIB).

BpaxoBytoun, WO 3akoHoOABCTBO YKpaiHW nepenbadae neBHi OOMEXEHHs! LWOAO0 PO3MOPSIIKEHHS KOLUTAaMU Ha BiOKPUTUX B
GaHky paxyHkax (MOpsSAOK BiOKPUTTS PaxyHKIB, PEXUM paxyHKiB), po3MilleHHssM Bknagy Ha BknagHoMy (4en03MTHOMY) paxyHKY,
KnieHT norogxyeTbcs 3 yMOBOIO, LLIO Nepexia Ao iHWwoi ocobu npasa BUMOMY NoBEpPHEHHsT Bknagy abo Moro 4acTuHM (LUMnsixom
AapyBaHHs, BiACTYNNEHHS TOLWO), MOXIMBUA BUKMIOYHO 3a HasiBHOCTiI NUCbMOBOI 3roamn baHky.

BaHk 30608B's3aHun 3abesneunTn TaeMHuUo Bknagy 3rigHo 3 3akoHopaBcTBOM YkpaiHu. BaHk rapaHTye KnieHTy 36epexeHHs
©aHKIiBCbKOI TaEMHML LLLOAO onepaLii, NpoBeaeHMX BignoBigHO A0 uboro [loroBopy, BigoMocTten npo KnieHTa, wo crtanu Bigomi
BaHKy y 3B’A3Ky 3 yKnageHHsAM Lboro [JoroBopy B YacTWHi HagaHHs nocrnyru 30epiraHHa Bkrnagy, iHWWX BigoMocTen, Lo
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CTaHOBNSATb GaHKIBCbKY TaEMHULIO BiAMOBIAHO OO 3aKOHY, Ta Hece BiANOBIAanbHICTb 3@ X HE3aKOHHE PO3rOSIOLIEHHsT Ta
BUKOPWUCTaHHSA BiAMNOBIAHO A0 3aKOHOOABCTBA YKpaiHW.

KnieHT, poamiwytoun Bknag Ha ymoBax Lboro [loroBopy Ta nignucytoun 3asiBy Ha npuegHaHHsa 0o [loroBopy, NiaTBEPOXYE, WO
03HaAMOMIIEHMI 3 TUM, L0 rapaHTyBaHHA POHOOM rapaHTyBaHHSA BkragiB disnyHUX OCiO MOLUMPHETLCA B MEXax rpaHU4yHOro
po3Mipy Ha Bknag npw BigcyTHocCTi ymoB/ BuMNagkiB, 3a3HadveHux y craTti 26 3akoHy Ykpainu «[po cuctemy rapaHTyBaHHS
BKnagiB idnyHMX ocib», 3MICT BKa3aHOi CTaTTi, @ TaKoX YMOBU Ha AKUX 3AINCHIOETbCA po3MmilleHHs Bknagy y baHky 3a uum
[orosopom KnieHTy 3po3ymini.

Mpun BiamoBi BaHky Big nigTpymaHHsA Ainosux BigHocuH 3 KnieHTom y BuMnagkax, nepeabayeHux n. 2.4.6., n. 2.4.7. Poaginy |
[loroBopy, 3aCTOCOBYIOTbCS 3aXOAM 3 ypaxyBaHHAM Toro, Wwo baHk Mae npaBo NpUNUHUTY Lil0 AOroBopy, 3a AKUM PO3MILLEHO
Bknap Ta 3akpuTu BKNagHWi (AEenO3NTHWA) paxyHOK (BMKIOYEHHS MOXYTb cknagatu Bknag y iHosewmHiv BantoTi Ta Bknagw,
po3MiLLeHi NoB’A3aHnMK ocobamu), Npu LbOMY NepepaxyHoK HapaxoBaHux Ta chnadveHux KnieHTy npoueHTiB 3a Bknagom He
3[iACHIOETbCS.

YactuHa 9.
MepcoHanbHe 06cnyroByBaHHA

KnieHT, akuii y BctaHoBneHomy [JoroBopom nopsgaky Akuentysas [NyGniyHy nponosuuito baHky Ha yknageHHs usoro [Jorosopy
MOXe oTpumatu nocnyry [lepcoHanbHOro o6cCnyroByBaHHsi Ha BCTaHOBMNEeHux [loroBopom ymoBax Mpu BignoBigHOCTI
BM3HaYEHNM KpUTEpPIsiM KNyBHO-cepBicHOT MoZeni:

Persona Club:

npu cepegHbOMICAYHMX 3anuwikax Ha KapTkoBux paxyHkax KrnieHTa 3a ocTaHHi 6 micauis Big 300 000 rpmseHb go 2 500 000
rpmBeHb abo B eKkBiBaneHTi B iHO3EMHIiV BantoTi;

npu odopMneHHi Bknagy Ha cymy Big 300 000 rpuBeHb abo B eKBiBaneHTi B iHO3eMHIl BanioTi TepmiHOM Bi 184 aHiB;

npn ocopmnenHi Makety nocnyr Black Platinum 3rigHo 3 Tapudamu Banky. Odopmnenns lMakety nocnyr Black Platinum
3gincHoeTbea ona KnieHTiB, siki MatoTb cTanuii cepegHboMicayHmi goxig Big 50 000 rpuBeHb /poAuHHI 3B’A3KM 3 AitouMMun
Knientamu Persona Club /3a piweHHsAM BignosiganeHux ocib baHky. [Ins niaTBepOXeHHs cepegHbOMICAYHOro goxoay Ta/abo
POAMHHOIO 3B's13Ky BaHk Moxe 3anpocutu y KnieHTa nigTBepaXyoYi AOKYMEHTW.

Persona Elite:

npn cepeaHbOMICAYHUX 3anuwkax Ha KapTkoBux paxyHkax KnieHta 3a ocTtaHHi 6 micauiB Big 2 500 000 rpuseHb abo B
eKBiBaneHTi B iHO3eMHiIl BanoTi;

npu odopmnenHi Bknagy Ha cymy Ginbue 2 500 000 rpmvBeHb abo B ekBiBaneHTi B iHO3eMHIl BantoTi TepmiHOM Big 184 aHis;
npn odopmnerHi Makety nocnyr Premiere 3rigHo 3 Tapudamu Banky. OcdopmneHnHs MakeTy nocnyr Premiere 3gincHIOETbCA
ansa KnieHTis, aki matoTb ctanun cepegHbomicsyHmi goxia Big 100 000 rpuBeHb /poauHHi 38°sa3ku 3 KnieHtamu Persona Elite /3a
piLleHHAM BignosiganbHux ocib baxky. [na nigTBepaXeHHs cepeaHbOMICAYHOro goxoay Ta/abo poanHHoro 3B’a3ky baHk moxe
3anpocutu y KnieHTa niaTeepaxyodi JOKYMEHTU.

MepcoHanbHe obcnyroByBaHHS 3AIMCHIOETLCA NEPCOHANBHUM MEHEIKEPOM, SKUM € BianosiganbHWN npauiBHuK BaHky, skui
3pincHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knyGHo-cepBicHoi mopeni o6cnyroByBaHHst Persona Club a6o
Persona Elite.

CTtpok, npoTtarom skoro baHnk 3ginicHioe NepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo fo obpaHoi KnieHTom knyGHO-
cepsicHOT Moaeni, ctaHoBuTb 1 (0auWH) pik 3 Aatn odbopmneHHs MNepcoHanbHoro o6¢cnyroByBaHHs.

MpopoBxXeHHs CTPOKy HagaHHa nocnyru lNepcoHanbHoro o6cnyroByBaHHA, SKWO Le nepeabaveHo ymoBamu [lorosopy,
MOXIVBE 33 YMOBW BUKOHAHHS HACTYMHUX YMOB:

akwo 3a 30 (TpuausTb) KaneHAapHWX AHIB A0 AHSA 3aKiHYEHHS CTPOKY HadaHHs nmocnyru [NepcoHanbHoro obcnyroByBaHHS,
KnieHT He BUMarae npunuHeHHs HagaHHsa nocnyrm NepcoHanbHoro o6¢cnyroByBaHHs;

AKwo 3a 30 (TpuaudATb) KaneHgapHUX AHIB 4O OCTaHHBbOrO AHSi CTPOKY HagaHHa nocnyrv [NepcoHanbHoro obcnyroByBaHHS,
BaHk He BusiBUTbL GaxkaHHs BigMoOBMUTUCSA Big HagaHHA KnieHTy nocnyru MNepcoHanbHOro 06¢cnyroByBaHHs.

KnieHT Mmae npaBo BigMoBUTUCH Bif, MNepcoHansHoro o6cnyroByBaHHa abo 3MiHUTK KyGHO-cepBiCHY MoAenb 06CnyroByBaHHS
Lwnsxom nogaHHsa Ao baHky 3asBu 3a BcTaHoBNeHo B BaHky dhopmoto.

BaHk mMae nmpaBo AOCTPOKOBO MPUMUHWUTU HadaHHA nocnyru [lepcoHanbHOro ob6crnyroByBaHHA Y BMMNaAKy HEBIAMNOBIAHOCTI
KnieHta kputepiam, BkazaHum y n. 9.1 Posginy |l Jorosopy.

Mpu ocbopmnerHi B mexax lMakeTiB nocnyr Black Platinum abo Premiere nocnyru Priority Pass, wo nonsirae y HagaHHi KnieHty
MOXIMBOCTI NpurMaTh ydacTtb y [Nporpami Priority Pass komnatii Priority Pass Ltd, KnieHT Hagae 3rogy BaHky B nopsigky Ta Ha
ymoBax, BusHayeHux n. 3.13. Poaginy Il Jorosopy, 3gincHioBaTh Bif imeHi KnieHta onnaty nocnyr 3a Nporpamoto Priority Pass.

PO30IN lll «Micue3HaxoaXeHHsA Ta peKkBi3uTn BaHky»

AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPAIHCbKUA MDKHAPOOHUMA BAHK»
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Hopatok 1 oo [loroBopy KOMMMEKCHOTO GaHKIBCbKOro 06CnyroByBaHHst doisudHUX 0cid

YmoBwu (napameTtpu) Bknagis*

1 CTpOoK po3MiLLeHHs BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

2 BantoTa BcraHoBnoeTbes BignosigHum piweHHaM AT «[MYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs oo Jorosopy.

3 Cyma no4aTkoBOro BHECKY BcraHoBntoeTbes BignoigHuMm piteHHsm AT «TYMB» 3 onpuntogHeHHsIM BignoBiaHol iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

4 MepiognyHicTb BUNNaTn LLlomicsayHo. LLlomicayHo. LLlomicayHo. LLlomicsiqHO Wwinsixom kanitanisauii LLlomicayHo.

NPOLIEHTIB (npvegHaHHsa go cymu Bknagy).

5 ABTOMaTUYHE NPOLOBXKEHHS Ha BnGip KnieHTa: He nepenbayeHo. He nepenbayeHo. Ha BnGip KnieHTa: Bknapg 3 aBTONpOnoHrauieto.
CTPOKY PO3MiLLLeHHSs - 3 aBTOMPOSIOHraui€eto, - 3 aBTOMNpPOSIOHraui€to, KinbKiCTb aBTONPONOHrauin He
(aBTONPOMOHrauis) - 6e3 aBTOMNpOsIoHraLlii. - 6e3 aBTONpOOHraLlii. obmexyeTbes. MoxnuBicTb

KinbkicTb aBTONPOSOHrauin He KinbKicTb aBTONPOMOHrauin He aBTOMPOIIOHraLii He Moxe 6yTun
obmexyeTbCS. obmexyeTbCs. 3MiHeHa KnieHToMm.

MoxnuBiCTb aBTONPONOHrauii MoxnmBicTb aBTONPOMOHravii 30iNCHI0ETLCS NPU HAasiBHOCTi YMOB,
Moxe ByTu 3miHeHa KnieHTom go moxe 6yTn 3miHeHa KnieHTom Ao BM3Ha4veHux y [lorosopi
OCTaHHbLOro AHA CTPOKY Aii Bknagy OCTaHHbLOro AHA CTPOKY Aii Bknagy

(He BkIOYaOYM LiEV AEHD). (He BkmrOYaOYM Liew AeHb).

3AiINCHIOETECA NPU HAABHOCTI 3AiMCHIOETECA NPU HAABHOCTI

YMOB, BU3Ha4yeHux y [Jorosopi. YMOB, BM3Ha4yeHux y [Jorosopi.

6 KaniTanisauis npoueHTis He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. KaniTanisauis 3aincHioeTbca He nepenbayeHo.

(npyegHaHHsa go cymu Bknagy) LLIOMICSIYHO.

MoxxnuBicTb KaniTanisauii He Moxe
OyTun 3miHeHa KnieHTom.

7 Mo)knuMBiCTb NONOBHEHHSI He nepenbaveHo. He nepenbaveHo He nepenbaveHo. [MonoBHeHHs1 gonyckaeTbes 6e3 [NonoBHeHHA gonyckaeTbes 6e3
obmexeHb MakCcuMarnbHoI Cymu obMexeHb MakcUMarnbHOI Cymu
MOMOBHEHHS. MOMOBHEHHS.
MiHimanbHa cyma nonoBHEHHS: MiHimanbHa cyma nonoBHEHHS:
-y BigaineHHi baxky — 100 - y BigaineHHi baxky — 100 rpuBeHb/
rpueeHb/ 20 gonapis CLUA/ 20 ponapis CLUA/ 20 eBpo;
20 eBpo; - yepes Cuctemy «lHTEpHET-
- Yyepes Cucremy «IHTepHeT- BaHKiHM» - He BCTAHOBHETLCS.
GaHKiHr» - He BCTAHOBIIOETHCS.

8 MonuBicTb YaCTKOBOrO He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy

3HATTA ponyckaetbcsi 6e3 obmexeHb, B
MexXax sanuwky Bknagy.
MNepepaxyHOK NpOLEHTIB He
34iNCHIOETBCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepen6ayeHo. He nepen6ayeHo. He nepen6ayeHo. He nepen6aveHo. HonyckaeTbes, 6e3 nepepaxyHKy
iHiLiaTMBO KnieHTa NPOLEHTIB.

10 | CTpok BHECEHHSI cymu 6 KaneHOapHUX OHIB 3 AHSA 6 KaneHOapHUX OHiB 3 BHeceHHsi cymun 6 KaneHgapHWX OHIB 3 AHS noyaTtky | 6 kaneHOapHWX OHIB 3 AHA noyaTtky
No4YaTKOBOro BHECKY Ha noyaTky nepebiry cTpoky [OHS noyaTky nepebiry Nno4YaTKOBOrO BHECKY nepebiry CTpoKy po3MiLLEHHS nepebiry CTpoKy po3MiLLLeHHS
BKIMagHWA(AENO3UTHWI) po3milLieHHs Bknaay (BKHOYHO). CTPOKY PO3MiLLLeHHS BinbyBaeTbCcs B Bknagy (BKMHOYHO). Bknagy (BKmo4HO).
paxyHOK Mpy PO3MiLLIeHHi Bknagay (BKMHOYHO). MOMEHT O(POPMNEHHS
Bknagy y BipaineHHi baHky Bknaay B Cuctemi

«IHTepHeT-6aHKiHM»
lMpoueHTHa cTaBka, y T.4. BcraHoBnoeTbest BignoBiaHuMm piieHHsiM AT «MTYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHdopmalii y micusix HagaHHa nocnyr BaHkom Ta/abo Ha Cainti BaHky Ta
11 | 3acTocyBaHHs yMOB 3a3HavaeTbes y 3asBi Ha npuegHaHHs 0o [loroBopy.
TNOANBHOCTI
12 | Kanan npogaxy Bknagy BignineHHs Baxky Ta Cuctema Cuctema «IHTEpHeT- Cuctema «lHTEepHeT- BignineHHs BaHky Ta Cuctema BignineHHs Baxky Ta Cuctema

«IHTepHeT-6aHKiHr»

BaHKiHry

OaHKiHr»

«IHTepHeT-6aHKiHM»

«IHTepHeT-6aHKiHM»

* - nepiod oghopmrieHHs1 Bkrnadie ecmaHO8/1H0lomMbCsT OKPEMUM pPilueHHSM baHKy.

** - fenosumu «Hoxionut MJIOC» moxymb 6ymu ogopmiieHi gukmodHo 8 [Mepiod nposedeHHs Akuii «enozum [oxiOHul MJIKOC» knieHmamu, siki € YdacHukamu Akuii 8idrnogioHo o

lpasun Akuii (Mpasuna Akuii, wo po3miweHi Ha caimi baHky 6 po3dini: https://about.pumb.ua/presscenter/promo).
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HopaTok 2 fo [loroBopy KOMMNeKCHOro 6aHkiBCbKoro 06¢cnyroByBaHHs isnyHMX OCi6
YMoBM HaaHHA Ta o6¢cnyroByBaHHA «ABToOMaTu4yHoro osepapadTy 3 chikcoBaHOK cymoto» Ta «<ABTOMaTu4YHOro osepapadty»**

HalimeHyBaHHs Ta MicLiesHaxomkeHHs banky: AKLIOHEPHE TOBAPUCTBO «MEPLLIWN YKPAIHCBKA MIXXHAPOOHWW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HajaBaTUCA Ha cnoxusdi uini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTtHoro npoekTy Ta/abo kMM 34INCHIOTECA BUNNaTU NEHCIn,
couianbHi Bunnatn Yyepes KaptkoBuin paxyHok KnieHTa, Bigkputuii B baHky.

Crpok gii KpeauntHoro nimity, B Mexax_akoro Hagaetbca OepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / ouiHka MalHa: BiACYTHE.

dopma KpeauTyBaHHA: BCTaHOBMNEHHS Ha KapTkoBui paxyHok KpegmuTtHoro nimity, B Mexax sikoro Hagaetbca Oepapad.

MepeBarn Ta Hegoniku NponoHoBaHOi HOPMU KPeAUTYBaHHA: MOXIMBICTbL GaraTopas3oBoro BMKOpucTaHHs kowTiB KpegutHoro nimity 3a OBepapadToM, 3aiicHeHHA Bankom
[loroBipHOro cnMcaHHs rpoLLoBMX KOLLTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MakcumanbHa cyma OsepapadTy.

Tvn NpoLEeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLIEHTIB: hikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LLOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHMM GOProm NPOTAroM BCbOrO CTPOKY KOPUCTYBAHHSA KPEAUTHUMU KOLUTaMU, NMOYUHAKYM 3 OHA BUHUMKHEHHS 3aboproBaHocTi 3a OCHOBHMM Goprom (BKMyawum Len AeHb) no
AeHb NOBHOro noralueHHs 3aboprosaHocTi 3a OCHOBHMM BOProm (He BKMOYaKouu Len AeHb), BUXOAAYM 3 po3paxyHKy 360 AHIB y poLi.

CxeMa kpeamTyBaHHA, NOPsAoK noBepHeHHA OBepapaddTy: KnieHT 3060B'A3aHmiA noracuTy B NnoBHOMY 06cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHuWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU NPOTSIrOM KOXHOMO KaneH4apHoOro Micsaus noBuHHI 6yTy cnnaveHi KnieHToM He nisHiwe 15
yncna HacTynHoro Micsaus. 3aboproBaHicTb, He noraweHa KnieHToM y BcTaHoBneHMn [JoroBopoM TepMiH, BBaXaeTbCsi NpocTpoyeHot. ObcnyroByBaHHst KapTKOBOro paxyHKy, 3a sikKUM
BcTaHoBneHo OBepapadT, 34iCHI0ETLCA 3a [le6eTHO-KPEANTHOK CXEMOLO.

[epeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXNMBICTL GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLUTIB B MeXax BCTaHoBreHoro KpegutHoro niMiTy; po3mip niMiTy 3anexuTsb Bif, 3apobiTHOI nnaTtu KnieHta, po3mipy oTpumyBaHMX coujianbHuUX BunnaT abo nakeTy nocnyr B
MeXax SKoro BiH 06cnyroByeTbCs.

«CouianbHun»
«BCeKAPTAY, Mosa
«BCeKAPTA o . o «lMnatuHoBUA - «bnek ,
«BrogxeTHUK» [«pocTniny| «MiyHnii» («3 BepLLuKamMmn» . «[Mpem’ep»| [lakeTom
MnatuHay, KepiBHUK» MnatuHym» nocnyr
«BCeKAPTA
CouianbHa»
Po3mip KpegutHoro nimiTy, B MexXax $Koro 10 000
HagaeTbes OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CYMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HafaeTbcA - He
nocryr), rpUBEHb HaJaeTbCs
Posmip KpegutHoro nimity, B mMexax skoro | o 45% Big po3Mipy cepeaHbOMics4HOI 3apobiTHOi nnatn abo couianbHWx BuMnaT, B T.M4. neHcia KnieHta (ane He Ginbwe 8000
HagaeTbea OBepapadrT, no MpoaykTy | rpvBeHb), WO nepepaxoByeTbca OpraHisauieto abo opraHamu [MeHciiHoro coHay YkpaiHu/couianbHOro 3axmcTy HaceneHHs Ha
«ABTOMaTU4HMI oBepapaddT» paxyHok KnieHTta B BaHky, Bigkputuin B Mexax 3apnnatHoro npoekty abo Ha SIKMI 3AiACHIOITLCA couianbHi BUNNaTtu, B T.4. MNEHCIs
KnieHta

MpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeauTHUMU | 49% pivHMX (MPOLIEHTHA CTaBka Ha CTPOKOBY 3ab0OproBaHicTb)*
Kowutamu no MpoaykTam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoOO CyMO0» Ta | 58% pivyHMX (NpoLEHTHA CTaBKa y BMNaAKy BUHMKHEHHS NPOCTPOYEHOi 3aboproBaHoCTi)
«ABTOMaTUYHWUI OBepApadT»

MpoueHTHa cTaBka 3a KOPUCTYBaHHS kpeAuTHUMU | 12,5% piyHux (NpoLeHTHa CTaBKa Ha CTPOKOBY 3ab0proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» Ans npauiBHUKIB OomxeTHUX ycTaHoB | 58% pidHUX (NpOLEHTHa CcTaBka Y BUNaaKy BUHUKHEHHSI MPOCTPOYEHOT 3a60proBaHoCTi)
Ta/abo y MakeTi nocnyr «BloaXeTHUK» (3a yMOBH,
wo KpegutHun nimiT, B MEXax SKOro HagaeTbCs
OBepgpadT, He MeHwe Hix 50% Big
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cepeaHbOMICSIYHOT 3apobiTHOI NnaTtn KnieHra)

[ocTpokoBe noBepHeHHst OBepapadTy: A4OCTPOKOBE NoBepHeHHst OBepapadTy Moxe BiabyBaTuch 3a iHiliaTueo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHnx umm
HoroBopoM. KnieHT mae npaBo y 6yab-Akuii Yac 4OCTPOKOBO MOBHICTIO abo YacTkoBo noBepHyTM OBepapadT 6e3 cnnatu komicii 3a nosBepHeHHs OBepapadTy.

CynyTHi nocnyru BaHky

Bua i npegmer: BapricTb:

KoMicist no 0|3ep/:|,pachy1 (HAPaXOBYETLCS LLIOMICAYHO B [1eHb BUHUKHEHHs | / TPVBEHb. . ) .
3a60proBaHoCTi N0 BCTAHOBNEHOMy MiMiTy osepapacTa Ginblie Hik 50 (ans npauiBHUKiB BlomKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

(maToecaT) rpuBeHb i nignarae  onnati  NPOTArOM  MATHaAUATM
KaneHgapHUX OHiB 3 4aTW 3aKiHYEHHs1 KaneHgapHoro Micsus )
PospaxyHkoBo-kacoBe 06CnyroByBaHHS: BignoBiAHO A0 Aitounx y barky Tapudis Ta obpaHoro KnieHtom lMakeTy nocnyr

1 Kowmicis mo osepgpadTy - Le LWOMICAYHA KOMicia 3a nocnyrv BaHKy WoOo cnucaHHA Ta 3apaxyBaHHs KOLTIB 3 MeTow noBepHeHHs OepapadTy, po3paxyHKOBO-Kacose
ob6cnyroByBaHHs woao OsepapadTy, HagaHHS KOHCYNbTaUinHUX Ta iHdopmauinHux nocnyr wogo OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpyAoBux BigHOCKMHax 3 BaHkom, BpaxoBytouM MOXNuBICTbL BaHKy npoTarom fii Tpygosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV piHaHCOBUIA
cTaH KnieHTa (CykynHuin Yuctui goxia, couianbHy cTabinbHICTb TOLWO) Ta NOB'A3aHe 3 UMM 3MEHLUEHHSA KpeaUTHOro pusmnKy, Ha yac Aii TpygoBoro gorosopy Mk baHkom Ta KnieHtom
NPOLEHTHAa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWUCTYBAHHSA KPEOUTHUMW KOLITaMu MO MpoAaykTy «ABTOMaTUYHWUIA oBepapadT» ANns npauiBHWKIB BaHky BCTaHOBMIOETLCS B
po3Mipi 37% piuHKX, KoMicia no OBepapadTy HE HAPaXOBYETLCS.

Y BuUMagky NpWNUHEHHS Aji TpydoBoro gorosopy Mk baHkom Ta KnieHTOM, 3 OHS, HAcTynHOro 3a AHEM MPUNWHEHHS TPYAOBOro [OroBoOpy, MPOLEHTHa CTaBKka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBaHHSA KPEAUTHUMM KOLUTaMM NO NPOAYKTY « ABTOMaTU4HWIA oBepAapadT» BCTaHOBMNIETLCA B po3Mmipi 49% pivHux, a komicia no OsepapadTy - 7 rpuBeHb.
** nig, ymoBamu o6¢nyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCsa Ha yBasi 06cnyroByBaHHs no npodykty «OsepapadTy.
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MpocTuiny

Bugu nnartexis 3a kpeanTom S

% nnaTtexi 3a gogaTkosi Ta/abo cynyTHi nocnyru ] 3
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5 ? g ° §le | 2| |78 | g| g| g 2 3 ®

1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00 0,00 | 0,00 214,97% | 240,32"
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «BrogaxeTHUK»

Buau nnatexis 3a KpeguTom 2
3 nnaTtexi 3a gogaTkoBsi Ta/abo cynyTHi nocnyru S I
KinbkicTb gHiB y 2 s = KpeauTHOro @ =
- R - X ° © >
> po3paxyHKoBOMY nepiogi > ; g % Batky I'IOCG[Z():a,EI,HVIKa TpeTiX oci6 5 'E_[
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KpeauTy HHAM g g 3 S g8 > g =g 2 2 g ‘é’_ S| & % S| e I 8
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KpeauTom > o) C e 3 %% 5 g 4 g o 8 g g s ™

™ 8. = E C = = a
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 | 0,00 0,00| 0,00 | 0,00 139,49% 230,34"
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «MiuyHun»

Buau nnatexis 3a KpeguTom 2
3 nnatexi 3a gogaTkosi Ta/ abo cynyTHi nocnyru S T
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g B z = 7 o
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99%*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X Q,99%*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 | 19,98™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 138,59% 574,82"
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «3 BepiKkamm»

< Buav nnatexis 3a kpegmMTom § -
= - - -
KinbKicTe aHiB y 3 i, nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru o %
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16~ 0,00 | 699,00™ |[14,00| 0,00 | 0,00 0,00 0,00 | 0,00| 0,00 | 0,00 | 51493,69% | 1470,16**
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «3 BepiKkamm»

Buau nnartexis 3a kpeantom
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& cymm KopuctyBa | 3 5 =3 3] =2E 209 ® g ) s | B %% s 2 °| &9 P E
KpeauTy HHSIM T g 3 S 28 % E‘ Z 2 B S| c5¢g 3| 2 E. ‘% e T I
KpeauTom c °© g o) = E e c o 3 = = ©
p 500 LI L HE R E AR

a I
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0,00 50,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |140,15% | 804,84™
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BcTaHoBneHoro y Maketi nocnyr «MnaTMHOBUA-KePiBHUKY

Buau nnartexis 3a kpeantom

2

S nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru < T
KinbkicTb gHiB y ] s = KpeauTHOro é 8
—~ i i - X o >
> po3paxyHKOBOMY nepioAi > ; 8 % Baiky I'IOCG[():a,D,HVIKa TpeTix oci6 5 'E_t

S = o o ]
I g 8 e > HasBHOCTI) = g
o0 8o o Qs = T 2
< E £ a - = = o] sy 0] n
N = cog| 8 S2 1% | S+ |2 | g £ s| 3| £ ¢ g 5
Il &g o | 528 2| g3 /853 % |&.| &| §|80% = B| 8| 2| 8| %
35 no npouextax | $ X @ g 8 | 298¢ Z gﬁ g 2 2| EGS E e x| E © S
© 5| noraweHHto 3a 5k g EY (858 8% |5 S| $|%EH ¢| F| g &% z ®
= cymm kopuctysa | 3 & g o =2E 209 ® g 5 S| 8 qﬁ)% < 2 °| 5o = E
KpeauTy HHSIM T g 3 S 28 % E‘ Z 2 B S| c5¢g 3| 2 E. ‘% e T I
KpeamTom s 3 S c @ SO = 3 e C o 3 5 E] = ®
© g 7 g° |¢@ I 3 Bl 8| ¢ £ $ ©

a I
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00| 0,00 | 0,00 0,00 0,00 | 0,00 |0,00 | 0,00 | 81,97% | 771,16"
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNakeTi nocnyr «bnek NMnatuHym»

Buan nnatexis 3a kpegmMTom 2
KinbkicTb AHIB ¥ E nnartexi 3a gogaTtkosi Ta/abo cynyTHi nocnyrm g §
- pO3paxyHKOBOMY _ S 2 x ﬁggg“?ﬁr.,.i & =
2 nepiogi > ; s z BaHky 3332 TpeTix ocib 6 'E'E

= = m m T
3 g 8 - o > HasiBHOCTI) = g
N 28a [} o I <
= g9 = s = Q s [ 0
N 5 O oo T 8e | ¢ 8 z z > gs| 2| gz 3 &
3/n © C no no = ™0 o % 5 T 5 S g I = 215 o £ © 3 ® o =
S0 | orawe | MPOUeHT | Z o = T © 230 I S| 8| 8|geg | 8| g| & © s
0 ax 3a © D C x < & L& S8 > s s | 09I B I T | = T @
o & HHIO 5 = ) = okEnm @ > T < s S oS O = Q s Z ©
5 cymm | kopuctys S < 5 Sxo ca o B Il esyg I S} 5| 28 a T
=) Y aHHAM Jc © =1 EQa = 98 o 5| cag = 2 =| 8 e =
KpeauT @ s 2 8 238 <E 3 ¥ E S| 5g8 2 = S| e 5 <
v Kpeauto ; = e lg g g \8 = = 2 E ¥ 2 5 g5 5 5 2 5
v S g “| g° | g | 2| *|§ | g| 8|2 8 >

s I
1 2 31 e 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 5000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 5000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 211,17 X 204,177 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34**| 5000,00 408,34" 0,00 5000,00™ |14,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom

R
KinbkicTs avie y E nnartexi 3a JoAaTKOBI Taéagz :—?/:g::l nocnyrm § é
- PO3paxyHKOBOMY _2 3 = ngcepep,an( E -
> nepiogi > ; g z BaHky a (3a TpeTix ocib o ':§[

s = o @
3 g § T o % HasiBHOCTI) E g
gL gog g Qs © = & =
ey 23 & & 23 2 £ 9| x g 2
N 5 5 no g g 8 ge | £ S 3 e g 8| 2| 2| % S S
/ © C S ® 0 “ £ S I = [SIN T I ol 5 Q © = P % =
3/ g © no npoLeH >3 > o I T._ 9 gz © @ 6| 808 = @ 8| 2 S 5
g |noawe| e | 28 | 5 | 88 ) 8ol Ty | 8¢ ) F1S83 § ) 2T | o 3
© HHIO | KOpWCT 5 g £ St 2 = Is S| $|®E® 9| 5| 2| s8¢ kS ©
! CYyMU | YBaHHS 3 E 2 ) > g_ £0 ® § G S S5 S = 2 °| &9 o E
kpepuT | M o g g | 88| g | £ 2| s|c8g =| =| &2 3 S
y | pepur s 5 2 S g 88 |z | 3| &ls F 8| §| §|3 5 3

oM © 3 g ° g = 3 = e | I o
1 2 31 : 30 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X

Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 060 0,00 0,00 | 0,00 |0,00 | 0,00 |48787,49% | 20830,66**

** ['padpik nnaTexis, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKu 3a kopucTyBaHHs OBepapadTom 3pobreHo BUXOAAUM 3 HACTYMNHOMO Npyknagy: agata
HapaHHa Osepapadty: 01 yepBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro mimiTy, B Mexax sikoro Hagaetbcs OepapadT Bignosigae posMipy BignoBigHO 4O yMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 3aiNcHI0ETECA KrieHTOM B CTPOKM Ta nopsiaky, nepegdadeHomy uum [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO 40 YMOB nigkntodeHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe 6yTv 3MiHe HUiA BignoBigHO A0 Aitoumx y banky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTty nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWi KOMICIT BignoBigHo Ao Aitovunx TapudiB baHKy (3a 3HATTS rpoLLOBMX KOLUTIB
3 KapTkoBoro paxyHky roTiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTikKHUX NPUCTPOIB; 3a 34iCHEHHS Ge3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHsI
roTiBku 4epes kacy AT «[MYMB» ToLo).
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padbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha ymMoBax npoAykTty «ABToMaTU4Hui oBepapadT», Wo HapgaeTbca nosa Naketamu nocnyr ansa KnieHTis, 3a BuknioYeHHsiM npadiBHukiB AT «[TYMB» Ta 6roaxeTHUX

ycTaHoB

Buau nnatexis 3a KpeguTom 2
3 nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru S T
KinbkicTb AHIB y a s = KpeauTHOro & =
- R - X ° © >
> po3paxyHKoBOMY nepiogi > ; g % Bakky noce;z:auHMKa TpeTiX oci6 5 'E_[

= < @ @ g
I 33 o = HasBHOCTI) E 8
o0 28a o o I 2
< = g = = < = [0 = [) n
N 7 & cog| 8 ge | ¢ 8. | g > = g | | & = 5 2
3/n s = no = ®0 ; = I 5F S E I S 2| 5 s 2 © @ ® o =
© 3% = So [ 859 *I | § ©| 8| eeg o] § Q| e o g
5 b o jmpouermax | g ¥@| 5 | 2¢ | 2%F o8 |8% s| =|goz £ 2| &/ % g 3
©@ 2 | norawieHHo 3a 5k @ E¥ | 858 g = | 25| 5| $|®E§ ¢| Z| g 8¢ Es ©
! cymu kopuctyea | 3 E 3 ol > gg 0 8 § 3 S 3 s 2 2 G © o é
KpeauTy HHAM g g 3 segg =z g =g 2 2 g ‘é’_ S| & % S| e I 8
> o @ @ s 5 o = 3] = = = ©
KpeamTom > (o) c g © 29 5 3 e S ] § 8 3 s R

g B z = 7 o
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X

Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84"
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padbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta pearbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom,
Ha yMoBax NpoAaykTy «ABTOMaTU4YHUI oBepApadT», Wo HagaeTbcs no3a Maketamu nocnyr ana KnieHTiB-npauiBHUKIB 6104XeTHUMX yCTaHOB

< Buav nnatexis 3a kpegmMTom @

S - > - S I
KinbKicTe aHiB y 3 i, U: nnaTtexi 3a no,anKosKlpT:Aa?:Ocr);nyTHl nocnyru o g
~ H H -~ 4 o [ >—‘
> po3paxyHKoBOMY nepiogi >, ; S % BaHnky nocepeaHuvka TpeTix ocib : £
g2 Sc 2 o (3a HasBHOCTI) = §_

(0] I} T = -
= S g g g e = ® 2 S > ; © ®© o | x g f
N — @© Q o O T — Q I [= O T = fu o [t
T E no g o o SE | T FH &% I I 2| g > ® a | o SN 3
3/n © C = ®0 Z = ©._ g gz @ © © 6o g 5 ] o o c° E
T no npouerTax | F 'S 2 so | 298 s gu | C 2| E&% & e | © o
@ © | noraweHHio 3a ©Dc =i ¢ |BEQ 82| TE| S| 3| 8Zfg| &| 5| S| sy 3 @
g cymu KopucTyBa e o Gé_ 'OI: % gg % ) 8 § G = o 5 s 2 g 3 8 g“ %
=) Kpeauty HHAM T g g = S €8 % g S = 2 § g qé. 8 2 E‘ E‘ 2 E s
KpeauTom Q o ! O = = 2 E Q 3 = P
PeA s 5| & |g ° 88| &8 | 2| *| g sl gl 12| 8 3

o I
1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42™ 0,00 0,00™ 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 77,10% | 548,42
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padbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha ymoBax nNpoayKty «ABToMaTM4HUI oBepapadT», Wo HapgaeTbes nos3a Makeramu nocnyr ana KnientiB-npadisHukie AT «[TYMB»

= Buau nnartexis 3a kpeantom <
KinbkicTb gHiB y 2 nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm & §
- po3paxyHKOBOMY -2 z 3 KPeAnUTHOro fa“ <
2 nepiogi > ; g z BaHky nocepegHuka TpeTix ocib ®© £
= > ST @ @ (3a HAsIBHOCTI) E 3
P § g &z = 2 ° = 5 53
= g8 e g S = = @ = > s, © © g | x = a
N =0 ) © a O I — 8 HUZ I x a C o T = = o o ju
Z e no Sgd ® es |5 5 @t z 5 5! &8ssl 2 3 3| 9 g2 Q
3/n g g ; ™ O > x E[ g = 8 £ T gm \g Q 8 o x S 8 o e = =
S g no | mpouewta | S2gl 2| g8 | 2%F 28| F¢| 5| = | gez| E| £| 5| 5. @ g
e noratieHH X 3a © 0= 5 s¥ | okg 23 ié =y s mEg ) E] 2| 5% z «
= ocymn | kopuctypa | £ @ S z >gd5 29 ©o| 3 S| Ea8 = < °l 8% & T
=3 Kpeauty HHSM JE o = gegg =<¢£ 5 < 2 = E g8 > = c | 2 z =
KpeauToMm g g g o g 88 s 3 S| & E| 8 S S| 35 N g
3 © = 3 g ° 2 xz 3 = e e I S_) %)
[} T
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42" X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 | 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84** | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84"

1 nocnyra Bkntoyae Nnaty 3a 0POpMIEHHs Ta 06CNyroByBaHHS NakeTy Nocnyr

2nocnyra BKMoYae KOMICito Nno osepapadTy

** Mpagpik nnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLEHTHOI CTaBkM 3a kopucTyBaHHs OBepapadpTomM 3pobreHo BMXOA4AYM 3 HACTYNMHOroO Npuknaay: gata
HapgaHHa OsepgpadTty: 01 uepsHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTHoro mnimiTy, B Mexax sikoro Hapgaetbcs Oseppapadt: 500 rpuseHnb; nimit Oepgpadty
BCT@HOBIIEHO HA PaxyHOK, skvi Biakputo y MakeTi nocnyr «BceKAPTA»; norawweHHs 3aboproBaHocTi 3a OBepapadToM 34ilicHI0eTbeA KnieHToM B CTPOKM Ta nopsaky, nepeadaveHomy
umm Jorosopom.

*** 3a3HaveHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao MakeTy nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. BkasaHuin po3mip Moxe OyTu 3MiHEHMI BIiANOBIOHO A0 Aito4nX Y
BaHky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MNakeTi nocnyr 4oaAaTKOBO MOXYTb CTAryBaTMCh iHLLI KOMICIT BignoBigHo o ditoumx Tapudie baHky (3a 3HATTA
rpoLoBumx KowTiB 3 KapTKoBOro paxyHky roTiBkoto yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXHUX NpuCTpOiB; 3a 34iMCHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHECeHHS roTiBku yepes kacy AT «MYMB» ToLo).

Jodamkoea iHghopmauyisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSI OBEPAPAdTOM He BNIMBAE Ha ONoAaTKyBaHHS AoxoAdiB KnieHTa Ta He Hagae NnpaBo Ha OTPUMAaHHS AepkaBHMX cybcugin.
BinbL geTanbHy iHopMaLito CTOCoBHO poaykTiB «ABTOMaTUYHWUIA oBepApadT 3 hiKCOBaHOK CyMOIO» Ta «ABTOMaTUYHU OBepApaddT» MOXIMBO ofepXaTu:

- y 6yab-sikomy BigaineHHi AT «[MYMB», nepenik Ta MicLe3Haxo4KeHHs SIkux po3milleHi Ha Be6-cawnTi AT «[MYMB» B mepexi IHTepHeT 3a nocunaHHsaM: pumb.ua;

- 3BEpHyBLUMCb 3a TenedoHom Ao LieHTpy o6cnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BiNoBiAHOro onepartopa.



HopaTok 3 go [JoroBopy KoMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs 4isnyHMX ocib

YMoBM HapgaHHSA Ta OGCHyFOByBaHHH

«KpeaunTHoi KapTKu 3 NiNnbroBMm nepiogom Ta cepsicom ochopmneHHs1 NOKYNoK

MasterCard World?

PALIO

YMOBM KpeauTyBaHHSI 3 BUKOPU

«CnnayynTte YacTUHaMMn»

MasterCard World *

EMOLIO

Visa Credit\MasterCard
World

BCEMOXY?

CTaHHAM NNaTiXHOI KapTKN

MasterCard
Platinum Chip Pay
Pass

SOLOMaHgpu

Visa Credit\MasterCard
World

BCEMOXY?

Posmip KpeanTHoro nimiTy (rpmBeHb)

Big 500
go 30 000

Big 500
go 50 000

Big 0
0o 200 000

Big 10 000
no 200 000

Big O
no 200 000

JTiMiT Ha 3HATTSA roTiBkM 4

0% - 100 % Big cymun BcTaHoBneHoro KpegntHoro nimity

lpoueHmMHi cmaeku 3a KopucmyeaHHs 8iI0HO8J1108aJIbHOIO KPeOUMHOHO JliHieto

Minb2oea npouyeHmMHa cmaeka, piYHux °

3a onepauisiMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW y TOpriBeNbHO-CEPBICHIN Mepexi Ta
mepexi IHTepHeT®

0%

0%

0%

3a onepauisiMy 3HATTA FOTIBKM B MNATIXXHUX
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA
nnarixHoi kapTkn abo ii peksi3uTiB

0%

Minbrosa npoueHTHa
cTaBKka He
3aCTOCOBYETHCS

0%

0%

0%

MakcmumanbHui cTpok lNinbroBoro nepiogy, AHiB

56

CmaHOapmHa npoyeHmHa cmaseka, pidYHux

3a onepauismn po3paxyHKy NnaTiKHOK KapTKO
y TOPriBeNbHO-CEPBICHIN Mepexi Ta mepexi
IHTEepHeT

40% 7 42%

38% 7 40%

49% 7 58%

41,88%

47,88%

3a onepauisiMy 3HATTS FOTIBKA B MNATKHUX
npuctposx (POS-tepmiHan, 6aHkomat ToLo),
onepadisMu 6e3 i3MHOro 3acTocyBaHHs
nnarixHoi kapTku abo i peksi3nTiB

46% 7 48%

44%7 46%

49% 7 58%

41,88%

47,88%

3a onepauisMn 3 BUKOPUCTAHHAM MAaTiKHOT
KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta
Mepexi IHTepHeT, ohopMINEeHMM B MeXax
Cepsicy odopMneHHs nokynok «Cnnadyire
YacTMHaMm»

0%

0%

0%

MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y
BUMaAKy BUHUKHEHHSI MPOCTPOYEHOI
3aboproBaHOCTi 33 KpeaUToM, PivHKX

62%

62%
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Poawmip MiHiManbHoro nnartexy, Lo onnavyeTbcs
LLIOMICSIYHO Y BUMaAKy HasiBHOCTi 3a6oproBaHoCTi

: 4 . - 3%
(Bia cymun dpakTmyHoi 3aboproBaHoCTi Ha KiHeub
po3paxyHkoBoro nepiogy) &
. . . Pospax . . . Po3pax . N
MnaTixHa PospaxyHkoBun| [MnatixHa HKOF;WIV MnatixkHa |PospaxyHkoBui| [1naTtixHa HKopBMVly MnatixHa |PospaxyHKoBU
arta €Hb aTa ara €Hb ara aTa €Hb
a a a nEHb a a a nEeHb a a
05 010 010
0o 5 uucna 20 yucno A 10 yucno | po 10 umcna 10 umcno A 10 uncno A 10 uncno
yncna yncna yncna
KOXHOro KOXHOro KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
: : KOXXHOrO : : : KOXXHOrO : KOXXHOrO :
Micsus micaus X micaus Micsus Micsaus : Micsus : Micaua
Micaus Micaus Micaus
28,29,30 015 020 020
po 15 uncna A 20 yucno | go 20 yucna 20 yucno A 20 yucno A 20 yucno
. , yncno yucna yncna yucna
MnarixHa gata - gata onnaTtn O60B'A3kOBOrO KOXHOro KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
. : 10 X KOXXHOTo KO>XXHOTO : : : KOXXHOrO : KOXXHOTO :
nnatexy (40 BKIHOYHO), Ha BMOIp KnieHTa Micaus : : micaus Micaus Micsius : Micsius : micaua
Micsus Micsius Micsius Micsius
o} oo
025 28,29,30 0 28,29,30 28,29,30 A 28,29,30 28,29,30
n0 25 uncna 10 uncrio A A 28,29,30 28,29,30
yncna yncno yncna yncno yncno yncno
KOXHOro KOXHOro yncna yucna
: : KOXXHOTO | KOXHOrO KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
Micaus micaus : : : : KOXXHOrO : KOXXHOrO :
Micsius micaus Micsius Micsius : Micsius : Micaus
Micaus Micaus
Mnata 3a He BHeceHHs1 OBOB A3KOBOro NNaTexy B
. 100 rpuBeHb
MnatixHy gaty
Cepsic oghopmrieHHs nokynok « Crinavylme yacmuHamu»
JocTynHa KinbkicTb Nepioais cepsicy
odopMneHHs Nokynok «CnnavynTe YacTuHammu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 no 36
(Ha BUGip knieHTa), MicauiB
[ocTynHa KinbkicTe nepioais, MicaUiB, NPOTArOM
AkMx baHK He HapaxoBye KOMICito 3a
o6crnyroByBaHHs KpeauTHOI 3aboproBaHoCTi Npu Big 0 po 24
oTpuMaHHi CepBicy 0pOpMMeHHs MOKY MoK
«Cnnayyite yactuHammy 13
. - . . . 20% Big cymu
LLlomicsiyHa koMmicist 3a BeAeHHSA nnaTexis npu 15% Big cymu LOMiCSYHOTO o/:nicqu):)ro
BukopucTaHHi Knientom Cepsicy ochopmneHHs MiHimanbHoro pisHoro I\L;IJ'iHimaanoro -
nokynok «CnnavyinTe YyactTuHamm» nnartexy .
PiBHOro NnaTexy
LLlomicsiyHa komicis 3a obcnyroByBaHHSA
KpeanTHoi 3a6oproBaHoCTi, NPWY BUKOPUCTaHHI
KnieHtom CepBicy ohopMeHHsi NOKynok ) ) 3% 3%
«Cnnayynte YyacTMHamMmuy» No3a Mexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMicCito 3a
o6cnyrosyBaHHs KpeauTHOT 3aboproeaHocTi *
LLlomicsiyHa komicis 3a o6cnyroByBaHHSA
KpeauTHOi 3ab0oproBaHoOCTi, Npwv BUKOPUCTaHHI
pen p p p ; ; 0% 0%

KnieHtom CepBicy ohopMneHHsi NOKynok
«Cnnayyite YacTMHamMu» B Mexax nepiogy,
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NPOTArom Akoro baHk He HapaxoBye KOMICito 3a
obcrnyroByBaHHs KpeaMTHOT 3aGoprosaHocTi 2

MiHimanbHa cyMa nokynku, HeobxigHa ans
3acTocyBaHHA CepBicy 0pOpMIeHHs MOKYMoK
«CnnayvywTte YacTMHamMm»

500 rpmBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha KM Moxe ByTn 0POPMIEHNI NPOAYKT

) . PO - - 3
«KpeauTHi kaHikynu» °, micsauis
Posmip MiHimanbHoro nnatexy, Wo onnavyyeTrscs
LLIOMICSIYHO Y BUMaAKy HasiBHOCTi 3a6oproBaHoCTi
(Big cymu cpakTmyHoi 3aboproBaHoCTi Ha KiHeub - - 0,5%

pO3paxyHKOBOro nepiody) Ans NpoaykTy
«KpeanTHi KaHikynn»®

Tapudu no Bunycky i o6¢cnyroByBaHHIO NaTiXKHUX KapTOK
OcHosHIi mapuchu

CTpok gii nnaTiXHUX KapToK

3 poku

Bunyck, nepeBumnyck no 3akiH4eHHI0 TepMiHy aii
Ta 00CnyroByBaHHs OCHOBHOI MNMaTiXHOI
KapTku'®

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBUKX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anu1LLKy BIIACHUX
KOLWTiB

Bxoautb y BapTicTb Tapudy 3a
3HSATTA FOTIBKM, B MEXax
3anULLIKy BNACHMX KOLLTIB

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha KopucTb
KnieHTa iHworo 6aHKy
6e3 BrKOpUCTaHHS
NNaTiKHOI KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NMaTiXKHOI KapTKK

Bunyck, nepeBunyck nNo 3akiH4eHHIo TepMiHy Ail
Ta o6CcryroByBaHHsl OfHIET 4OAATKOBOI MNAaTKHOT
KapTKuW TOrO X TvNy, WO i OCHOBHA

150 rpuBeHb 150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

Bunyck, nepeBunyck No 3aKkiHYEHHIO TEPMIHY aiji
Ta 00cnyroByBaHHsi OAHi€i 4OAATKOBOI NNaTiXXHOI
kapTkun Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

- 150 rpuBeHb

150 rpuBeHb

Bunyck Ta obcnyroByBaHHSA ogHi€i nnaTikHOI
KapTkvM MUTTEBOrO BMNycky MasterCard
World PayPass 1°

BxoauTb y BapTicTb Tapudy 3a 3HATTSA rOTiBKW, B MeXax
3anuLLKy BflaCHUX KOLTIB -

Bunyck, nepeBunyck No 3aKkiHYeHHIO TEPMIHY aiji
Ta 06cnyroByBaHHsl HACTYMHKX A0AATKOBUX
NNaTiXHUX KapTOK TOro X TUMY, WO i OCHOBHA, 32
KOXHy!®

150 rpuBeHb 150 rpuBeHb 150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

Bunyck, nepeBunyck Ta 06crnyroByBaHHs
AOoAAaTKOBUX NnaTixHMX kapTok Tuny MasterCard
Platinum Chip Pay Pass, 3a koxHy

- 250 rpuBeHb

250 rpuBeHb
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Bunyck Ta obcnyroByBaHHS OfHi€l NnaTikKHOT
kapTku Tuny MasterCard World PayPass,
3amMoBIneHHs Y MobinsHomy 3acTocyHky NMYMB 3
AocTtasko «Hosot nowToo»

150 rpmBeHb

150 rpuBeHb

Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard World PayPass knieHTy, skun
3HaxXo04MTbCs 32 KOPOOHOM

300 rpuBeHb

300 rpuBeHb

MepeBunyck ogHiel 4OAATKOBOI NnaTiKHOT
KapTKWU NPOTAroM CTPOKY Ti Aii, 3a KoxHy!S:

- 3a iHiuiaTmBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb

150 rpuseHb

150 rpuBeHb

250 rpuBeHb

150 rpmBeHb

- 3a iHiuiaTneol BaHky

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTIBKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoawuTb y BapTicTb
BMMNYyCKy Ta
06CnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTku

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHKy 6e3 BUKOpPUCTaHHS
nnaTiXkHOI KapTKn

MepeBunyck HacCTyNHUX [O[AATKOBUX NNaTiKHUX
KapTOK NMPOTSAroM CTPOKY iX Aii, 3a KOXHy!®

- 3a iHiuiaTmBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpmBeHb

150 rpmBeHb

250 rpmBeHb

150 rpmBeHb

BxoawuTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoawuTb y BapTicTb

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs

BxoawnTb y BapTiCTb Tapndy 3a 3HATTS rOTIBKW, B MEXaX | rPOLLIOBMX KOLUTIB 3 PaxyHKy BUMYCKY Ta rPOLLOBMX KOLUTIB 3
- 3a iHiuiaTMBolO BaHky 3anuLWKy BNacHUX KOLUTIB Knienta BaHky Ha KOpuCTb 06CnyroByBaHHs paxyHky KnieHta baHky Ha
KnieHTa iHworo 6aHky 6e3 OCHOBHOI MNaTKHOI | KOPUCTb Kri€eHTa iHWoro
BMKOPWCTaHHA NNaTiKHOT KapTKu 6aHKy 6e3 BUKOPUCTaHHS
KapTKu NnaTiXkHOI KapTKn
3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHMX KOLUTIB:
3,99%
- B baHkomaTax Ta kacax [MYMb 4,9%+15 rpuBeHb 4,9%+15 rpuBeHb 3,99% 3,99%
- B baHKkoMaTax Ta kacax iHwmx 6aHkiB Ha 3,99%
.. 4,9%+15 rpmBeHb 4,9%+15 rpmBeHb 3,99% 3,99%
TepuTopii YkpaiHu
- B GaHKoMaTax Ta kacax iHLKX GaHKiB 3a 3,99%
4,9%+15 rpuBeHb 4,9%+15 rpuBeHb 3,99% 3,99%

Mexamu YKpaiHm

3HATTA roTiBKW, B MeXax 3anuLLKy BMacHUX KOWTiB!C:

- B 6aHkomaTtax MYMB T1a iHLwmnx 6aHkiB Ha
TepuTopii YKpaiHu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpuCTb

BxoauTb y BapTicTb
BMMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI MNaTiXHOT

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHsi
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
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KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkKHOI
KapTku

KapTku

KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKK

- B kacax NMYMB 3 BUKOpUCTaHHAM NnaTikHOT
KapTku

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHA
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KrieHTa iHworo 6aHky 6e3
BMKOPUCTaHHANNATKHOI KapTKu 4N 2 TpaH3akuin Ha Micsaub B cyMi MeHwe 500

000,01 UAH, noHag - 1,5%

- B kacax [MYMB 6e3 BukopucTaHHs NnaTixHoi

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

KapTKu 1,5%
- B Kacax iHWwux G6aHkiB Ha TepuTopii YKpaiHu 1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb 1,5% 1,5% 1,5%
- B baHkoMaTax Ta Kacax iHWux 6aHkiB 3a 1,5% + eka. 4 USD 1,5% + eks. 4 USD 204 204

mexamm YkpaiHuié

BHeceHHs roTiBku B kaci baHky Ha KapTkoBumi paxyHOK 4O SIKOrO BUMNyLLEHa nnaTikHa KapTka:

- 3 BUKOPWUCTaHHAM MnaTiKHOT KapTKu

BxoanTb y BapTicTb Tapndy 3a 3HATTS rOTIBKKU, B MeXax
3aru1LLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxyHKy
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXkKHOI
KapTku

BxoawuTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI
NNaTiXXHOI KapTKK

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KIi€EHTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
NAaTiXXHOI KApPTKK

- 6e3 BUKOPUCTaHHS NnaTikHOT kapTkn!’

1 % Big cymu nnartexy ane He MeHwwe 20 rpMBeHb,
AKLLO BHOCMTBCS rOTiBKOK Yepes kacy baHky cyma go
10000 (mecaTn TucaY) rpuBeHb 6€3 BUKOPUCTaHHA
KapTku, B iHWMX BUNagkax — BxoguTs y BapTicTb
Tapudy 3a 3HATTA rOTIBKM, B MeXax 3anuLKy BNacHUX
KoLLTiB

1 % Big cymu nnatexy ane
He MeHwe 20 rpuBeHb, AKLO
BHOCUTbCS rOTIBKOK Yepes
kacy baHky cyma go 10000
(necatn Tncad) rpueHb 6e3
BMKOpPUCTaHHA KapTku, B
iHLIMX BMNagKax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBMX
KOLWTIB 3 paxyHky KnieHta
BaHky Ha kOpWCTb KnieHTa
iHWworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

1 % Big cymu
nnartexy ane He
MeHLwe 20 rpuBeHb,
AKLLO BHOCMTbCS
roTiBKOIO Yepes Kacy
BaHky cyma go 10000
(necatu Tucay)
rpvBeHb 6e3
BMKOPUCTaHHS
KapTku, B iHLINX
BMNagkax — BXOAUTb
y BapTiCTb BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI KapTKW.

1 % Big cymn nnatexy ane
He meHwe 20 rpuBeHb, SKLWQ
BHOCUTbLCS FOTIBKOK Yepes
kacy baHky cyma go 10000
(necaTtn Tncsd) rpmBeHb 6e3
BMKOPWCTaHHA KapTku, B
iHLUMX BUNaAKax — BXOAUTD Y
BapTiCTb Tapudy 3a
nepepaxyBaHHS rpoOLLOBKX
KowTiB 3 paxyHky KnieHTa
BaHKy Ha KOpWCTb KnieHTa
iHWworo 6aHky 6e3
BUKOPUCTaHHS NNaTiKHOT
KapTKu

BesroTiBkoBa onnata ToBapis Ta nocnyr 3
BUKOPUCTAHHAM MNAaTKHOT KapTKK

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTIBKW, B MeXax
3arnuLLKy BTACHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
FPOLLOBMX KOLUTIB 3 PaxXyHKy
Knienta BaHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoauTb y BapTicTb
BMMYyCKy Ta
06CrnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTku

BxoguTb y BapTiCTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BUKOPUCTaHHS
nNNaTiXKHOI KapTKn
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MepepaxyBaHHSA rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHKy 6e3 BUKOpMUCTaHHA NNaTiXKHOI KapTKM 3a paxyHOK KpeAUTHUX KOLUTIB:

- MNaTXXHOIO IHCTPYKUIEI Yepes BiaaineHHs
MNYMB

1,5% + 5 rpuBeHb

3,99%

3,99%

3,99%

- Yyepes Cucremy «IHTepHeT-6aHKiH»

1,5% + 5 rpuBeHb

3,99%

3,99%

3,99%

- Ha KOPWCTb OTpMMYyBauiB, 3 AkMMK y BaHka
yKrageHi 4OroBOpu Npo NPUNMaHHS NnaTexis B
Cuctemi «IHTepHeT-6aHKiHM

BxoauTb y BapTicTb Tapudy 3a 3HATTSA rOTIBKU, B MeXax

3aJIMLKy B1aCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoawuTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHoiI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
NnaTiXKHOI KapTKn

MepepaxyBaHHSA rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHA NnaTikKHOI kap

TKM B MeXaX 3aliuiKy BrnacHuUxX KOLLITIB:

- NnaTiXkHOo IHCTpI)iIKBI/.K/GI:E yepes BigaineHHs 1,5% 1,5% 1,5% 1,5%
0,5% Big cymn, miH. 3 UAH 0,5% Big cymun, miH. 3 | 0,5% Big cymun, miH. 3 UAH
1,5%
makc. 500 UAH

- yepes Cucremy «IHTepHeT-6aHKiHM»

makc. 500 UAH

UAH makc. 500 UAH

- Ha KOPWCTb OTpMMYyBauiB, 3 kMK y baHka
yKnageHi 4oroBopu Npo NpurMMaHHs nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoanTb y BapTiCcTb Tapndy 3a 3HATTSA rOTIBKU, B MeXax

3aliMLKy BJ1aCHUX KOLITIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoawuTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkKHOI KapTKn

MepepaxyBaHHSA rpoLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta BaHky (y TOMy yncni Midk BnacHMMmu paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA nnaTipkHOT

KPEeAUTHUX KOLLITIB:

KapTKW 3a paxyHOK

- NNaTiKHO IHCTPYKLiE Yepes BiagineHHs BxognTb y BapTiCcTe Tapndy 3a 3HATTS rOTIBKU, B MeXax o o o
NMyYMb 3aIM1LLKY BNIACHUX KOLUTIB 3,99% 3,99% 3,99%
BxoauTtb y BapTiCTe Tapudy 3a 3HATTSA rOTiBKM, B MeXax 3.99% 3.99% 3.99%

- yepes Cucremy «IHTepHeT-6aHKiH»

3aJIMLLIKy BJ1aCHUX KOLUTIB

- Ha KOpUCTb OTpUMYyBaUiB, 3 AKUMK y baHka
yKnageHi 4orosopu nNpo npumMMaHHs nnaTexis B
Cunctemi «lHTepHeT-6aHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTiBKW, B MeXax

3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta bBaHky Ha KOpWCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
06CrnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudpy 3a nepepaxyBaHHs
rPOLLUOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTa iHWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTi>XHOI KapTKn

MepepaxyBaHHSs rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnieHTa BaHky (y TOMy Yncni Midk BnacHMMU paxyHkamu KnieHta) 6e3 BUKOpUCTaHHS NnaTikKHOT

BITACHMX KOLUTIB:

KapTKKU B MeXaXx 3aliLUKy

- MNATKHO IHCTPYKLUI€E Yepes BigaineHHs
NyMb

BxoauTb y BapTiCTb Tapuady 3a 3HATTS FOTiBKW, B MeXax

3arnuLLKy BTACHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLOBMX KOLUTIB 3 PaxXyHKY

BxoauTb y BapTicTb
BUMYCKY Ta

06CnyroByBaHHs

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
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KnieHta BaHky Ha KOpuUCTb

KnieHTa iHworo 6aHky 6e3

BMKOPUCTaHHSA NNaTiKHOI
KapTku

OCHOBHOI MnaTiXKHOT
KapTKn

paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTku

- yepe3 Cucrtemy «IHTepHeT-6aHKiHM»

BxoanTb y BapTiCTb Tapudyy 3a 3HATTS roTiBKK, B MexXax
3anuLLIKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoawuTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI MnaTiXKHOI
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIi€EHTA iHLWWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoawuTb y BapTicTb

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs

- Ha KOPWCTb OTPMMYBauiB, 3 kMK y BaHka BxoanTb y BapTicTb Tapndy 3a 3HATTSA rOTIBKW, B MEXaX | TPOLUOBMX KOLUTIB 3 paxyHKy BMMYyCKy Ta rPOLLOBMX KOLUTIB 3
yKnageHi 4oroBopu Npo nNpurMaHHs nnaTtexis B 3anuLLKy BrIaCHMX KOLUTIB KnieHta baHky Ha KOpuUCTb obcnyroByBaHHS paxyHky KnieHTa baHky Ha
Cuctemi «IHTepHeT-6aHKiHM» KnieHTa iHworo 6aHky 6e3 OCHOBHOI MMaTiXXHOI | KOPUCTb KNi€HTa iHLWOro
BMKOPUCTaHHS NNaTiKHOI KapTku 6aHKy 6e3 BMKOPUCTaHHS

KapTKu NNaTiXHOI KapTKu
Mepekas rpoLoBUX KOLUTIB 3 KAPTKM Ha KapTKy 3a JONOMOrOL0 CepBiciB iHLWMX HagasadiB nocnyr (He AT "MYMB"):
- 38 PaxyHOK KpeAMTHUX KOLLTIB BxoauTtb y BapTicTb Tapudy 3a 3HATTS FOTIBKKU, B MeXax

AUTL Y Bap pucy ; 3,99% 3,99% 3,99%

3anuLUKy BNacHUX KOLUTIB
- B MEXaXx 3aULLKy BMacHUX KOLITIB BxoauTtb y BapTicTb Tapudy 3a 3HATTS FOTIBKKU, B MeXax
AUTL Y Bap pucy 0,5% 0,5% 0,5%

3ayIMLIKy Bf1aCHUX KOLUTIB

Mepekas rpoLloBmx KoLwwTiB B 6aHkomaTi MYMB 3
KapTkoBoro paxyHky KnieHTa, 4o sikoro BunyLieHa
nnaTikHa KapTka, Ha iHLUi paxyHKku B
HauioHanbHin BantoTi, BiakpuTi B [TYMBbB, oo akmx
BMNYLLIEHI He KpeaWTHI KapTKu.

BxognTb y BapTiCcTe Tapndy 3a 3HATTS rOTIBKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 paxyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMMNYCKY Ta
06CnyroByBaHHs
OCHOBHOI MnaTiXXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

BHeceHHs roTiBkm B Cash-in 6aHkomarti /
TepmiHani camoobenyrosyBaHHs (MTKC) MYMB

BxoauTb y BapTiCTb Tapuady 3a 3HATTS FOTIBKW, B MeXax
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBMX KOLLTIB 3 paxyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOI
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHOro kacupa) Ha KapTkoBuii paxyHOK

BxoauTb y BapTiCTb Tapuady 3a 3HATTS FOTiBKW, B MeXax
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
06cnyroByBaHHs
OCHOBHOI NnaTi>HOI
KapTKn

BxoauTb y BapTiCcTb
Tapudy 3a nepepaxysaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu
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Mnatexi yepe3 6aHkomaTu:

Ha KOPUCTb OTpMMYBaYa, 3 kMM y baHky
yKrageHo JOroBip Npo NpUAoM MraTexis (KpiMm
nnatexis Ha kopuctb MNpAT «Kuisctap», NMPAT

«B® YKPAIHA», TOB «JTAV®CEN», VEGA
telecom, TOB «IHTepTenekom» Ta TOB
"TpuMo6")

BxoauTb y BapTicTb Tapndy 3a 3HATTS rOTIBKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIi€HTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

Ha KopuCTb onepaTopiB MoOinbHOro 3B'a3ky MNMpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"NAMSCENN", VEGA telecom, TOB
"IHTepTenekom" Tya TOB "TpuMoG")

1,5% Big cymu, miH. 0,5 rpnBeHb

Ha KOpUCTb OTpUMyBa4a, 3 Skum y baHky He
yKrageHo AOrosip Npo Npuom nnaTexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baxky Ha kopucTb MinHicTepcTBa
060poHM YKpaiHu

Bxoantb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MexXax
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI NnaTiXKHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
GaHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

MonoBHEHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsM

BxoauTb y BapTiCTb Tapuady 3a 3HATTS FOTIBKW, B MeXax
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
FPOLLOBMX KOLLTIB 3 paxyHKY
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHSA NnaTiXkHOI
KapTku

BxoawuTb y BapTicTb
BMMNYCKy Ta
06CnyroByBaHHs
OCHOBHOI NnaTiXHOTI
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixKHOI KapTku

[Hodamkoei mapuchu

HapaHHs nocnyrm « SMS-6aHkiHr»
(iHdbopMyBaHHSA NPO PyX KOLUTIB MO paxyHKy
KnieHTa 3a gonomorot SMS)

HapanHsa nocnyrm «IHTepHeT-6aHKiHM» (cuctema
AUCTaHUInHOro AocTyny Ao paxyHky KnieHTa)

BxognTb y BapTicTe Tapndy 3a 3HATTS rOTIBKU, B MeXax
3anuLWKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxXyHKy
KnieHTta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NnaTiXKHOI
KapTku

BxoawuTb y BapTicTb
BMMYCKy Ta
06CnyroByBaHHs
OCHOBHOI MNaTiKHOI
KapTKu

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

HapaHHsa womicayHoi Bunucku no paxyHky:

BxoauTb y BapTicTb Tapudy

BxoauTb y BapTicTb

BxoguTb y BapTiCTb

o . . BxoauTtb y BapTiCTe Tapudy 3a 3HATTS rOTIBKM, B MeXax 3a nepepaxyBaHHs BUMNYCKY Ta Tapudy 3a nepepaxyBaHHs
- y BigainenHi banky Ta B Cuctemi «IHTepHeT- . : ;
BAHKIHI 3anuLLKy BacHMX KOLUTIB TPOLLOBKX KOLLTIB 3 paxyHKy obcnyrosyBaHHS rPOLLOBMX KOLUTIB 3
KnieHta BaHky Ha KOpUCTb OCHOBHOI nnaTtikHoi | paxyHky KnieHTa BaHky Ha
KnieHTa iHworo 6aHKy 6e3 KapTKn KOPWUCTb KMiEHTA iHLWOro
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BUKOPUCTAHHSA NnaTiXkHOI
KapTku

6aHKy 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs

BxoauTb y BapTicTb

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs

. . . rPOLLIOBMX KOLUTIB 3 PaxyHKy BMMNYCKY Ta rPOLLIOBMX KOLUTIB 3
HapgaHnHsa miHi-Bunucku no paxyHky B 6aHkomaTtax | BxoguTb y BapTicTe Tapudy 3a 3HATTS rOTiBKM, B MeXax . :
: . X Knienta BaHky Ha KOpuCTb 06CnyroByBaHHs paxyHky KnieHta baHky Ha
MYMB (octaHHi 10 onepauii) 3anuLLKy BNacHX KOLUTIB . . " T : .
KknieHTa iHworo 6aHky 6e3 OCHOBHOI NNaTiKHOI KOPUCTb KIieHTa iHWOoro
BMKOPUCTaHHSA NNaTiKHOI KapTku 6aHKy 6e3 BUKOPUCTaHHS

KapTKu

NAaTiXKHOI KapTKK

Kowmicia 3a npoBeaeHHA po3paxyHkiB no

- 30 rpuseHb B MicALb
HeaKTVMBHUX paxyHkax KnieHTisl® i 4

1 — Tapudm ang icHyro4MX KnieHTiB, Ak ochopmunu npoaykt Ao 16.11.2015.

2 — Tapudpum ons icHy4nX KnieHTiB, ski ocbopmunu npogykt go 16.07.2018.

3 — Tapudm ans knieHTiB, ki opopmunu npoaykT nicna 16.07.2018.

4 — niMiT Ha 3HATTS FOTIBKWU i€ NPOTSArOM BCbOro CTPOKY Aii KpeanTHoro nimity i He Moxe 6yTn 3miHeHU 3a iHiuiaTMBoto KnieHTa. baHKk 3a BracHOH0 iHiLiaTMBOI MOXe 3MIHWUTK (3MEHLLUTH,
36inbLIMTK) PO3Mip HAg4AHOro NiIMITY Ha 3HATTA roTiBkM 6e3 goaaTkoBoro iHpopmyBaHHsA KnieHTa.

5 — MNinbroBa npoLeHTHa CTaBka 3aCTOCOBYETLCHA 3a YMOBW MOralleHHsi yCiei cymun 3aboproBaHocCTi 3a KpeauTHOW niHieto, BCTAHOBMNEHO Ha KapTKOBOMY paxyHKy, 4O SKOrO eMiToBaHO
KpeanTHy KapTKy, po3paxoBaHOi B pO3paxyHKOBMN AeHb, Ao [naTtikHoi gatu (BkntoyHO). [linbroBa npoueHTHa CTaBka He 3acTOCOBYETbCA A0 CymMu 3aboproBaHOCTi 3a onepauismMu,
odopmneHmmu B mexax Cepaicy ochopmneHHs nokynok « Cnnadynte yactuHammy.

6 — MNig gaHMMK onepauismu cnig po3ymiT onepadii onnatu ToBapiB Ta NOcnyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nnocnyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM
peKBi3NTiB MNaThKHOT KapTkM Ta onepalii 3 onnaTy mocnyr B Cuctemi «lHTepHeT-6aHKiHr», BuaHaueHi Bankom B MPABUIAX OVWCTAHLIMHOIO OBCIYTOBYBAHHA KIIEHTIB —
®IBNYHUX OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIOHEPHOIO TOBAPWCTBA «MEPLWNM YKPATHCBKMM MPDKHAPOOHWA BAHK», wo poamileni Ha CaifTi
BaHKy), 3a BMKIMIOYEHHAM ornepauin nepekasy rpoLIoBKX KOLUTIB 3 KAPTKM Ha KapTKy, Ta iH. onepauiin B mepexi iHTepHeT 6e3 BUKOPUCTaHHSI PEKBI3WTIB NNAaTiKHOI KapTKu.

7 — lNpoueHTHa cTaBka 3aCTOCOBYETbCHA Yy BUMagKy npuabaHHs KnieHTom nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHS») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a Aopy4yeHHaMm sKoro gie baHk), obpaHum 3 nepeniky TWX, L0 BiANOBIAAIOTL BCTAHOBIEHUM KpuTepiam (Bumoram) baHky 40 cTpaxoBukiB Ta ski yknanu 3 baHkom BignoBigHi
[0roBOPY AOPYYEHHSA B MEXax CriNbHOI NporpamMmn KpeamTyBaHHS.

8 — [lopaTkoBO LWOMiCS4HO pa3oM 3 MiHiManbHUM nnaTexem crnadvytoTbes cymu MiHiManbHOro piBHOro nnartexy (y BunagKy KOpUCTYBaHHS CepBiCOM OOPMIIEHHS MOKynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHSA KpeanTHMM niMiTOM, KOMICii, NpoCTpoYeHoi 3aboproBaHocTi (y pasi BUHMKHEHHS1), B T.4. cymMa noHapg KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeabaveHi ymoBamu [JoroBopy, Lo B CyKynHOCTi cknagatoTe OB0B’A3KoBUIA NNaTix.

9 — MpopaykT «KpeauTtHi KaHikynn» MoXxe 3acToCOBYyBaTWUCb A0 Ailoumx AoroBopiB KapTkoBoro paxyHky, 0O sikoro emitoBaHo KpeouTHy kapTKy, B BUMAAKy MepLIOro NpoCTPOYEHHS onnatu
LwomicsiyHoro nnartexy. KnieHt moxe 3BepHyTUCb B BaHk 3 MeETOH 3acTOCyBaHHS YMOB NpoAayKTy «KpeauTHi KaHiKynmy LUMSXOM pO3MilLleHHst 3asBKu Ha canTi baHky abo Lnsixom 3BepHEHHS
00 KOHTaKT-LeHTy. [lo MOMEHTY 3aCTOCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO nmoracutu npocTpodeHnii o60B’a3koBMIiA nnaTipk. YMOBOI 3acTocyBaHHSA “KpegutHux
KaHikyn” € BigmiHa akTMBHUX cepsiciB «CnnadvynTe 4yactuHamuy. BigmiHa BuKOHyeTbCa BaHkom camocTiiHO. B Bumagky 3acTtocyBaHHS yMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHOro nnaTtexy ckopo4vyetbes ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3AiCHIOBaTM HOBI BUAATKOBI onepadii. YmMoswu gii npoaykTy «KpeguTHi KaHikynv» BCTAHOBMIOIOTLCA Ha CTPOK 3 MicsL.
Mo 3aKkiHYeHHIo LbOoro TepMiHy BiAOyBa€ETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBM. [HLWi yMOBW, AKi HE 3a3HaY€eHO, 3anuLuaTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3miHeHa nmpoTsrom cCTpoky Aii KpegutHoro nimitTy. Po3paxyHKoBWIA nepioa - nepiog Mk po3paxyHKOBUMU OHSMU, SKWN
BCTaHOBIIOETLCA B 3anexHOCTi Big 0bpaHoi KnieHtom MnatixkHoi aatu: 3 10 ymcna notoyHoro no 10 4ncno HacTtynHoro micaus, 3 20 ymcrna noTo4Horo no 20 Yncno HacTynHoro micsiust, 3 30
abo 28, 29 yucna noto4vHoro no 30 abo 28, 29 yMcno HacTynHoro Micsiusa BiANOBIAHO (B 3aneXHOCTI Bifg KINbKOCTI AHIB y Micaui). MNnaTikHa faTa Ta po3paxyHKoBUIA AeHb dikcytoTeecsa B 3asBi
Ha npuegHaHHsA ao Jorosopy.

11 — Cepsic ohopMneHHs NoKynok «Cnnadynte yactmHaMmy» MOXe 3aCTOCOBYBaTMChb aBTOMaTU4YHO abo 3a nponosuuieto baHky, y Bunagky npuadaHHa KnieHTom ToBapie/nocnyr, 3a paxyHok
KOWTiB BigHOBMOBanbLHOI KpeauTHOI niHii, y BiANOBIAHOrO NignprMeMCcTBa TOPriBENbHO-CEPBICHOI MEePEeXi UM MOro 3acToCyBaHHA MOXe 3AiNCHIOBaTUCh 3a iHiuiatmBow KnieHTa camocTinHo,
LLNIAXOM 3BEPHEHHS 40 Kacupa nignpuemMcTBa TOPriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHs ToBapiB/Mocnyr 3 BUKOpUCTaHHAM NnaTtikHoro TepmiHany baHky abo wnsxom 3BepHeHHs Ao
LIOK BaHky i3 3asiBO0 NpO 3aCTOCYBaHHS Takoro CepBgicy Woao 3aboproBaHOCTi, Ska BUHMKNA B pe3ynbTati npuabaHHa ToBapiB/MOCnyr 3a paxyHOK KOLUTIB BigHOBMNOBanNbHOI KpeanuTHOT niHil.
3BepHeHHs Knienta go LleHTpy obcnyroByBaHHSA knieHTiB baHky 3 meToro 3actocyBaHHS Cepsicy oopmMneHHs nokynok «CnnadvyinTe YacTMHamu» MOXIMBE OO HAaCTaHHS Hanbnvk4oro
Po3paxyHKoBOro gHsi, HaCTyrnHOro 3a AHeEM OonnaTtu ToBapis/nocnyr, 34iNcHeHoi 3 BUkopucTaHHAM KpeanTHoi kapTku abo ii pekBi3nTiB.
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Cyma nokynku po3buBaeTbCA Ha PiBHI YacTuHM (WwomicayvHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpoKy cepef OOCTYMHMX ANS
odopmneHHsa Cepaicy ohopmneHHs nokynok «Cnnayynte YactuHamu» cTpokiB. flata cnnati MiHiManbHOro piBHOro nnartexy 3a onepadismu, opopmneHnmm B mexax Cepsicy opopMIeHHs
nokynok «Cnnavynte yacTHamu», HapaxoBaHWX MPOLEHTIB 3a KOPUCTYBaHHA KPEAMTHUMM KOLUTaMU Ta LLOMICAYHOI KOMICii 3a BeQeHHsA nnartexiB npu BukopucTaHHi KnieHtom Cepsicy
odopmMneHHs Nokynok «Cnnadvynte YactuHamu» Bignosigae MnatixkHii gari.

Ctpok noraweHHsa 3aboproBaHoCTi No onepadisM, opopmneHnm B mMexax Cepsicy opopMneHHs nokynok «CnnadvynTe YyacTMHaMuy, BIANOBIAAE CTPOKY ChnaTtv OCTaHHboro MiHimanbHOro
piBHOrO nnatexy no onepauiam «CnnadynTte YactuHamu». [locTpokoBe MoralleHHs 3aboproBaHOCTI No onepauisam, odopmneHum B mexax Cepsicy odopMneHHs nokynok «CnnadvynTe
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KNiEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy obcnyroByBaHHA
knieHTiB baHky abo go BigaineHHsa baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anuToMm BiAMOBM Bif cepBicy 0OopMMeHHs NoKynok «Cnnavynte yactnHammy.. MNpu LUboMy, 3 AHA
BigmoBu KnieHTa, 3aboproBaHicTb 3a KpeAUMTOM Nianarae NOBEPHEHHIO LUMAXOM LLOMICAYHOI cnnatu MiHiManbHOro nnartexy Ta Ha Taky 3aboproBaHiCTe HE PO3NOBCIOAXKYETLCA Aist NiNbroBoro
nepiogy KOpUCTYBaHHSA KpeauTHumu kowTtamu (n. 4.2.8. Poaginy Il uboro [loroBopy) y pasi Bigmosu KnieHTa nicnst cnnuey 1 (04HOro) kaneHaapHOro micaus 3 AHA NoBigomreHHs banky npo
3acTocyBaHHA CEpBICy.

12 - OcTaTo4yHui po3mip KOMicCii ka Byae HapaxoBaHa Mo onepauisiM 3HATTS FOTIBKKM (B 3aNeXHOCTI Bif, HasABHOCTI BNACHUX KOLUTIB Ha paxyHKYy KpeOWTHOI KapTku) BU3HAYaETbCA B MOMEHT
30iNCHEHHSA onepallii.

13 — [ocTynHO 3a YMOBU 34iNCHEHHS1 KNIEHTOM onepaLii B TOpriBenbHO-CEPBICHNX Mepexax Bu3HauveHux baHkom. lMpo 3actocyBaHHA Cepsicy odopmneHHs nokynok «Cnnavyinte
YacTmHamm» BaHk nosigomnse KnieHTy wnaxom HanpaeneHHs SMS-noBigoMneHHs.

14 - UomicayHa Komicis 3a ob6cnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, Mpu BukopuctaHHi KnieHtom Cepgicy ocpopmMneHHs nokynok «CnnavyinTe YacTuHamu», BCTaHOBIIOETLCS 3a NOCMyru
BaHKy Lo40 cnucaHHA Ta 3apaxyBaHHSA KOLUTIB 3 METOK MOBEPHEHHSI KpeAWUTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYMbTaUiMHUX Ta iHdOopMaUiHUX NOCNyr LOAO BUMKOPUCTaHHA KnieHTom
Cepsicy odopMrneHHs MoKynok «CnnadyniTe YacTuHaMm.

15 — MNepeBunyck No 3akiH4eHHI TepMiHy aii abo npoTarom TepMiHy Aii kapTok Visa Credit\MasterCard World PayPass He 3aiiicHoeTbCS.

16 — BxoauTb y BapTiCTb BUMycKy Ta 06CnyroByBaHHA OCHOBHOI NNaTiKHOI KApTKWU Yy BUNaaKy 3HATTA/NepepaxyBaHHS KIMIEHTOM BNaCHMX KOLUTIB 3 paxyHKy, 3 METOI 3aKpUTTS paxyHKY, 3rigHO
3asBW KNiEHTa, B AeHb 3AINCHEHHA TaKoro 3HATTA/Nepekasy abo nepepaxyBaHHS BNACHUX KOLUTIB, LLO Bynn NOMWMKOBO 3apax0BaHi KMIEHTOM, 3 paxXyHKy Ha iHLIMIN paxyHOK KrieHTa B baHky
3rigHO 3asiBU KIieHTa.

17 — He nignsrae cnnarti y pasi BiACYTHOCTI TEXHIYHOI MOXINMBOCTI 3AiNCHEeHHA nnatexy Yy lMnaTikHomMy TepmiHani Banky abo y pasi 34iNnCHeHHs nnaTexy 3 METOK MOBHOMO MOralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTkOBOMY paxyHKy, A0 SKOro BUNyLLEeHa NnaTixkHa KapTka.

18 — OnnaTta KoMicii 34iCHI0ETbCA B FPUBHSIX 3a kypcom HBY Ha gaty onnaTu komicii

19 — HeakTBHMM BBaXaeTbCs NOTOYHUI paxyHOK, A0 SKOro eMiToBaHo KpeguTHy KapTKy, 3anvok BnacHux kowTie KnieHTa Ha skomy He nepesulye 1000 rpH Ha gaTy npoBefeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM NPOTSArom ocTaHHix 12 i BGinblwe micsAuiB He npoBoaMnMcs Taki onepauii: 3HATTS / BHECEHHS roTiBKOBUX KOLWUTIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3a BUHSATKOM onepauin iHiliioBaHnx BaHkoMm, B TOMy unchi WNsxom [OroBipHOro cnucaHHs (3apaxyBaHHsI KOLUTIB / YyTPUMAaHHS KOMICI,
wrpadis, NeHi). Y Bunagkax AKLO 3anmLLIOK KOLWTIB Ha NOTOYHOMY paxyHKy meHLe 30 rpH, KOMICis BCTaHOBMIOETLCA B PO3MIpi 3aNULLKY Ha AaHOMY PaxyHKY.

* Bci knieHTn, aki go 01.05.2015 poky kopuctyBanuca KpeoutHummn kaptkamy Ha «YMOBax HagaHHs Ta obcnyroByBaHHA «KpeauTHOI KapTku 3 nminbroBuM nepiogom», 3 01.05.2015 poky
06CnyroByloTbCA BiANOBIAHO OO0 «YMOB HadaHHs Ta obcnyroByBaHHA «KpeauTHOI kapTKM 3 NinbroBum nepiogom Ta cepsicoM odhopmneHHsa nokynok «Cnnavynte YactnHamn» (Jogatok 3 oo
uboro [orosopy). Mpu ubomMy o6cnyroByBaHHA KpeouTHux kapTok Ao MoMeHTy epeBunycky Kaptok Ta lNepeBunyck KapTok no 3akiHY4eHHK CTPOKy iX Ail 3A4iNCHI0ETBCS BIAMNOBIAHO 80
HaCTYMHWUX YMOB:

- 3 Tunom Kaptkun Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom KapTtku Visa Classic CHIP;

- 3 Tunom Kaptkn Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptkn MasterCard Gold CHIP.

Mocnyrn He nepepaxoBaHi B LboMy [loaaTky HagalTbes BianosiaHo Ao Tapudgis MYMB Ha ob6cnyroByBaHHS disuyHmx ocib, ony6nikoBaHmx Ha caiTi BaHky pumb.ua.

Lenmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — ons A3BiHKIB No YkpaiHi Ta 3-3a kOpAOHY 3a Tapudamu BignoBigHoro onepaTopa.


http://pumb.ua/
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HopaTok 4 go [JoroBopy koMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs 4isnyHMX ocib

YMoOBM HaflaHHA Ta 06CnyroByBaHHsA
«KpeanTHOi KapTKU 3 NiNbroBUM nepioaom Ta cepsicoM ochopMneHHs NOKYNokK
«CnnavyitTe YacTMHaMM», WO 3aCTOCOBYIOTLCA ANA KpeauTHUX KapTOK, siKi 0(pOPMIIOITLCA 0A4HOYACHO 3i CNOXMBYMM KpeaUTOM Ha onnarty ToBapy, pobiT, nocnyr! Ta «KpeguTHoi
KapTKW 3 NiNbroBUM nepiofom ta cepsicoM ochopMneHHs NOKynok «Cnnavynte 4yactTuHaMuy, LWo 3acTocoByloTbeA AnA KpeanTHnx KapTtok, Ha ymoBax npoaykty BCEMOXY
«JosanbHicTb»? Ta npoaykty BCEMOXY «Online»

Visa Credit\MasterCard World\ MasterCard

Visa Credit\MasterCard World Visa Credit\MasterCard World World Virtual
BCEMOXY? BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»
YMoBM KpeauTyBaHHA 3 BUKOPUCTAHHAM NJIATiXKHOI KApTKuU
Posmip KpeguTHoro nimity (rpuBeHb) Big 0 go 200 000 Bia 0 go 200 000

0% - 100 % Big cymn BCTaHOBNEHOTO

NimiT Ha 3HATTS roTiBku® 0% - 100 % Big cymn BcTaHoBNEeHoro KpegutHoro niMity s
KpeauTHoro nimity

TpoyeHmHi cmaeku 3a KopucmyeaHHsI 8i0HO8J1108aJIbHOIO KPeOUMHOHO JliHie0

MNMinbzoea npouyeHmHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTiKHOI KapTKWN y TOpriBenbHO- 0% 0%
cepBicHIN Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnaTixHnx npuctposix (POS-tepmiHarn, .
MinbroBa NpouUeHTHa CTaBka He

GaHkoMarT ToLLO), 3a onepaduismn 6e3 0% 0%
. : . 3aCTOCOBYETLCSHA
i3MYHOro 3aCTOCYBaHHS NIATKHOI
KapTku abo ii pekBi3nTiB
MakcmanbHu cTpok lNinbroBoro
P o 62 [o 62

nepiogy, AHis

CmaHOapmHa npoyeHmHa cmaseka, pidYHux

3a onepauisgmu po3apaxyHKy nnaTiKHO
KapTKOIO y TOPriBeNbHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi [HTepHeT

3a onepauissiMy 3HATTS rOTIBKM B
nnaTixHux npuctposx (POS-tepmiHan,
6aHkomar ToLLo), onepadisimu 6e3 499% 6 58% 35,88% 41,88% 35,88%
i3MYHOro 3aCTOCyBaHHS NNATKHOI
KapTkn abo Tl pekBisnTiB

3a onepauisiMv 3 BUKOPUCTaHHSIM

NNaTixXHOI KapTKW y TOpriBenbHO-
CEepBICHIV Mepexi Ta Mepexi IHTepHeT,

ocopmneHumun B mexax Cepsicy

0% 0%
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odopmneHHs nokynok «Cnnavymnte
YacTMHaMm»

MpoueHTHa cTaBka Ha cymy OCHOBHOrO
6opry y BunagKky BUHUKHEHHS
NpoCTpOYeHOi 3ab0proBaHoCTi 3a

49% 5

58%

62%

KpeauToM, pivHKX
Poamip MiHiMansHoro nnaTtexy, Lo
onnavyyeTbCs WOMICAYHO Y BUNALKy
HasiBHOCTi 3aboproBaHocTi (Big cymu
akTMyHOI 3aboproBaHOCTI Ha KiHeLb

3%

2,99%

po3paxyHkoBoro nepiogy) ’

[MnaTikHa gaTta

PospaxyHkoBuii
AeHb

[MnaTixkHa gaTta Po3paxyHkoBui AeHb

[MnaTixHa gaTta

Po3paxyHkoBuin AeHb

[MnaTixkHa gaTa - gaTta onnatu
O60B'A3k0BOro NNaTexy (40 BKITHOYHO)

no 28,29,30 uicna
KOXXHOro micsusi

28,29,30 yncno
KOXXHOro micsus

Jo 5,10,15,20,25,
30(28,29) uncna koxHOro
Mmicsaus

10,20,30(28,29) uncrno
KOXXHOro micausi

0o 28,29,30 yncna
KOXXHOro mMicsausi

28,29,30 uncno
KOXXHOro micaus

Mnata 3a He BHeceHH OG0B A3KOBOrO
nnatexy B natixHy gaty

100 rpuBeHb

100 rpuBeHb

Cepeic oghopmieHHs nokynok «Crinadyidme yacmuHamu»®

[ocTtynHa KinbkicTb nepioais ceps.icy
odopmneHHs nokynok «Cnnavynte
YacTuHamMmny (Ha BMOIp KrieHTa), micsauis

Bia 3 oo 36

Bia 3 no 36

[ocTynHa KinbKicTe nepioais, Micauis,
npoTarom sikmx baHk He HapaxoBye
KOMICit0 32 0OCnyroByBaHHsi KpeaUTHOI
3aboproBaHoCTi Npu oTpumanHi Cepsicy

odopmneHHs nokynok «Cnnavynte

Big 0 oo 24 micsuis

Big 0 oo 24 micsauis

YyacTuHamm»®

LLlomicsyHa komicis 3a ob6cnyroByBaHHSA
KpeauTHOi 3aboproBaHoCTi, npu
BMKopucTaHHi KnieHtom Cepsicy

odopMneHHs nokynok «Cnnavynte

YacTMHaMM» No3a Mexamu nepiogy,

npoTArom skoro baHk He HapaxoBye

KOMICit0 3a 0OCnyroByBaHHsi KpeaUTHOI

3%

3%

3aboprosaHocTi?
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LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeauTHOI 3aboproBaHoCTi, npu
BUkopucTaHHi Knientom Cepsicy
0% 0%

odopmneHHs nokynok «Cnnavynte
YacTMHaMM» B MexXax nepioay,
npotarom skoro baHk He HapaxoBye
KOMICito 3a 0OCnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi'?

MiHimanbHa cyma nokynku, HeobxigHa
Ans sactocysats Cepsicy 500 rpuBeHb 500 rpuBeHb
odopmneHHs nokynok «Cnnavynte
YacTMHaMn»

YmoBu npoaykty «KpeauTHi kaHikynu»
3

3

CTpokK, Ha Skuin Moxe 0yTu
odopmMneHnit NpoaykT «KpeanTHi
KaHikynu» &, micauis

Po3amip MiHiMansHoro nnartexy, Lo
OnNnavyeTbCs LWOMICAYHO Yy BUNAOKY
HaﬂBHOCT!.3360pFOBaHOCTI. (Big cymu 0.5% 0.5%
haKkTMYHOI 3ab0oproBaHOCTI Ha KiHeLb
po3paxyHKOBOro nepiogy) AN NPOAYKTY
«KpeamTHi kaHikynn»®
Tapudu no Bunycky i o6¢cnyroByBaHHIO NIaTiXKHUX KapTOK
OcHosHi mapughu
3 poku

3 poku
BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

CTpok aii nnaTiXHMUX KapToK

Bunyck Ta o6cnyroByBaHHS OCHOBHOI
nnaTi>kHOI KapTKn

Bunyck Ta ob6cnyroByBaHHS OfHiel

nNnaTiXkKHOI KapTKn

150 rpuBeHb

[04aTKOBOI MNATKHOT KapTKK
Bunyck Ta obcnyroByBaHHS HACTYMHUX
[04aTKOBUX NNATKHMX KApPTOK:
- TOrO X TMMy, WO i OCHOBHA
y, 150 rpuBeHb 150 rpuBeHb
MUTTEBOIO BUMYCKY
150 rpuBeHb 150 rpuBeHb

ImeHHi kapTkun Tuny MasterCard
World Pay Pass\Visa Credit
Chip PayWave
MepeBunyck Mo 3aKiHYEHHIO TEPMiHy Aiji
HaCTYMHUX JOOATKOBMX KapTOK TUMY 150 rpuBeHb
MasterCard World Pay Pass\Visa Credit
Chip PayWave
Bunyck, nepesunyck Ta o6cnyroByBaHHs
AO0AATKOBUX MNMNAaTiKHUX KApTOK TUMNY
MasterCard Platinum Chip Pay Pass, 3a 250 rpuseHs 250 rpuseHs
KOXHY

150 rpuBeHb
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Bunyck Ta o6cnyroByBaHHSA OgHi€l
nnatixHoi kapTkn Tuny MasterCard
World PayPass, 3amoBneHHs y
Mob6ineHomMy3acTocyHky MYMB 3
nocTtaBkot «Hosoto
MOLUTOO»

150 rpuBeHb

Bunyck Ta Bugaya goaaTkoBol KapTku
MasterCard World PayPass knieHTy,
SKUA 3HAX0OUTbCS 3a KOPAOHOM

300 rpuBeHb

lMepeBunyck NpoTAroM TepMiHy Aii
O[HIiET 4OAAaTKOBOI KapTKu TUNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave

- 3aiHiuiaTmsoto KnieHta y
BigaineHHi baHky

150 rpmBeHb

- 3aiHidiaTnBoto BaHky

BxoguTb y BapTicTb Tapndy 3a nepepaxyBaHHsi rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

nnaTiXkKHOI KapTKn

MepeBunyck NpoTArom TepMiHy Aii
HaCTYMHWUX A0OATKOBUX KApTOK TNy
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHiuiaTmsoto KnieHta y
BigaineHHi baHky

150 rpuBeHb

150 rpmBeHb

- 3aiHiuiaTnBoto BaHky

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

3HATTSA roTiBkK, 3a paxyHOK KpeaOUTHNUX KOLUTIB:

Mpwu BigcyTHoCTI
BiKPUTOro nakeTy
nocnyr KpegntHun*

Mpw HasBHOCTI
BiJKPUTOro nakeTy
nocnyr KpegutHun *

- B 6baHkomaTax Ta kacax [MYMB

4,9%+15 rpuBeHb

BxoguTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KnieHTa iHLWoro
OaHky 6e3
BUKOPUCTaHHSA
NNaTiXHOI KapTKu

3,99%

3,99%

- B baHkoMaTax Ta kacax iHWunx 6aHkiB
Ha TepuTopii YkpaiHu

4,9%+15 rpmBeHb

BxoguTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb

3,99%

3,99%
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KnieHTa iHWoro
6aHky 6e3
BMKOPUCTaHHS
NNaTikHOI KapTku

- B baHkoMaTax Ta kacax iHLnX 6aHkiB
3a Mexxamu YkpaiHu

BxoawuTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KrieHTa
BaHky Ha kopuCTb
KNi€HTa iHLWOoro
DaHky 6e3
BMKOPUCTaHHS
NNaTikHOI KapTku

4,9%+15 rpuBeHb

3,99%

3,99%

3HATTSA roTiBKK, B MeXax 3anniKy BrnacHu

X KOLUTIB:

- B 6aHkomaTtax MYMBb Ta iHWwmnx 6aHkiB
Ha TepuTopii Ykpainuio

NnaTiXkHOI KapTKn

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS

- B kacax MYMB 3 BMKopucTaHHAM
nnaTiXHoi kapTkm 10

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KOPUCTb KMi€HTa iHLWOro
6aHKy 6e3 BUKOPUCTAHHAMMATIKHOT KapTK/

BxoguTb y BapTicTb Tapuddy 3a nepepaxyBaHHs

rPOLLOBMX KOLLTIB 3 paxyHKy KnieHTa baHky Ha kopucTb
KnieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHANNATIKHOT
KapTKun Ang 2 TpaH3akuin Ha Micsilb B CyMi MeHLLe

500 000,01 UAH, noHag - 1,5%

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLOBYMX KOLWTIB 3 paxyHKy KnieHta BaHky Ha
KOPWCTb KnieHTa iHwworo 6aHky 6e3
BUKOPUCTaHHANMATIXKHOT KapTKn Ans 2
TpaH3akuin Ha Micaub B cyMi meHLwe 500
000,01 UAH, noHapg - 1,5%

BxoauTb y BapTiCTb Tapudy 3a

1,5% 1,5%
- B kacax [YMB Ge3 sukopucTanhs nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHK ’ 7
nnaTixxHoi kapTku 10 pepaxy P ) 3 PaxyHKy
KnieHTa BaHky Ha KOPUCTb KieHTa iHLWOoro
6aHKy 6e3 BUKOPUCTAHHAMMIATIXHOI KapTK/
) . BxoguTb y BapTicTb Tapudy 3a 1,5% 1,5%
B kacax Humx barkis Ha TepuTopii nepepaxyBaHHs IPOLLOBMX KOLLTIB 3
Ykpaitin paxyHky Knienta BaHky Ha KOpUCTb KrieHTa
iHWoro 6aHKy 6e3 BUKOPUCTaHHS MnaTikHOT
KapTku
- B baHkoMaTax Ta Kkacax iHWmnx GaHkiB
e 1,5% + eks. 4 USD*° 2% 2%
3a Mexamu YKpaiHu
MepepaxyBaHHS POLLIOBMX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KrieHTa iHWoro 6aHKy 6e3 BUKOPUCTAHHS NaTiXKHOT KapTKM 3@ paxyHOK KPEAUTHUX KOLLITIB:
- NNaTKHOIO IHCTPYKLiE Yepes 1,5%+ 5 rpuBeHb
g 3,99% 3,99%
BigaineHHa NMYMb
- Yyepe3 MobinbHUIM 3acTocyHok NMYMB 1,5%+ 5 rpuBeHb 3,99%
p Yy ) p 3 999 )
s 0

- Ha KOPUCTb OTPUMYBANIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo

NpunNMaHHs nnaTtexis B Cucremi
«IHTepHeT-6aHKIHM» »

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs POLLOBKX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KopuCTb KrieHTa iHLWoro 6aHKy 6e3 BUKOpUCTaHHS

NNaTixXHOI KapTKu
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MepepaxyBaHHSA rpoLLOBMX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHSA NNaTiXKHOI KAPTKM B MeXax 3anuLKy BNacHUX KOLUTIB:

- MNaTiXXHOIO IHCTPYKLUiELD Yepes o o o
BigaineHHs NMNYMB 1.5% 1,5% 1,5%
- yepes Cuctemy «lHtepHeT-6aHKiHM» 1,5% 0,5% Big cymun, miH. 3 UAH makc. 500 UAH 0,5% Big cymun, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npunmaHHa nnartexis B Cucremi
«IHTepHeT-6aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOi KapTKu

MepepaxyBaHHSA rpoLLOBMX KOLITIB 3 paxyHKy KnieHta BaHky Ha kopucTe KnienTta baHky (y TOMy ynicni Midk BnacHuMu paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA MMaTiKHOT KapTKW 3a paxyHOK

KPeOUTHUX KOLUTIB:

- MNaTiKHOIO IHCTPYKLUiED Yepes

Bxoauntb y BapTiCTb Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLITIB 3 paxyHKy KnieHTa baHky Ha

0, 0,
BigaineHHs NMNYMb KOPUCTb KIieHTa iHWworo 6aHky 6e3 3,99% 3,99%
BMKOPUCTaHHS NNaTiKHOI KapTKu
BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
- yepes Cucremy «IHTepHeT-6aHKiHM» FPOLLOBMX KOWITIB 3 paxyHKy KnieHTa Bakky Ha 3,99% 3,99%

KOPUCTb KrieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXXHOI KapTKn

- Ha KOPWCTb OTPMMYBaYIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuvnmaHHa nnartexis B Cucremi
«IHTEepHeT-6aHKiHM

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpuCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHsA rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y Tomy umcni Mk BnacHuMK paxyHkamu KnieHta) 6e3BUKOPUCTaHHSA NNaTikHOI KapTKU B MeXax 3aruLuky

BNACHNX KOLUITIB:

- NNATKHOKO IHCTPYKLUIi€E Yepes
BigaineHHs NMYMB

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLWUTIB 3 paxyHKy KnieHTa baHKky HakopucTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTixkHOI KapTKu

- yepes Cucremy «IHTepHeT-GaHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky HakopucTb KnieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKX

- Ha KOPVCTb OTpMMYBaYiB, 3 AKMMK ybaHka

yknageHi 4OroBopy Mpo NpuiiMaHHs
nnartexis B Cuctemi «IHTepHeT-6aHKiHM

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBMX KOLUTIB 3 paxyHKy KnieHta BaHky Ha kopucTb KrieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NNaTixkHOI KapTku

Mepekas rpoLLIoBUX KOLUTIB 3 KapTKWM Ha KapTKy 3a AONOMOrOI0 CepBicCiB iHLWNX HaaasauiB nocnyr (He AT "TTYMB"):

- 3@ PaxXyHOK KpedUTHUX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBYKX KOLWLTIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb KNiEHTa iHWOro 6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKX

3,99% 3,99%

- B MEXXax 3alinLKy BrnacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS
rPOLLIOBYMX KOLWLTIB 3 paxyHKy KnieHta BaHky Ha
KOPVCTb KnieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHS
NNaTkHOI KapTKX

0,5% 0,5%




Mepekas rpoLLoBMX KOLITIB B OaHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SKOro BuMyLLeHa nnaTikHa KapTka,

Ha iHLWi paxyHKX B HaLUioOHasnbHiN BanoTi,
BigkpuTi B MYMB, go skux BunyLueHi He

KpeauTHi KapTku
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BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKu

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPWUCTaHHAM MnaTikHOT

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KIieHTa iHLWoro 6aHky 6e3 BMKOpMCTaHHS
nnaTi>kHOI KapTKn

KapTKM
- 0e3 BUKOpUCTaHHA NnaTixXHOI 1 % Big cymu nnatexy ane He meHwe 20 rpuBeHb, SKLLO BHOCUTLCH roTiBKOK Yepe3 kacy baHky cyma no 10000 (gecAtun Tucay) rpyeeHs 6e3
KapTku'4 BMKOpPUCTaHHs KapTku, B iHWIMX BMNagKax - BXOAUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpOLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha KOpucTb

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHSA NNaTiXXHOI KapTKu

BHeceHHs roTiBkmn B Cash-in 6aHkomari /
TepmiHani camoobcenyrosysaHHs (MTKC)
MyMbB

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWWTIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BMKOpUCTaHHS
nnaTiXkKHOI KapTKn

BHeceHHs roTiBku Yyepe3 TCR baHky
(enekTpoHHoro kacupa) Ha Kaptkosun
PaxyHOK 3 MOXINMBICTIO BUKOPUCTAHHS

nnaTi>kHOI KapTKn

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLWWTIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BMKOpUCTaHHS
nnaTiXkKHOI KapTKn

Mnatexi Yepes GaHkomaTu:

Ha KOpUCTb OTpUMyBaya, 3 kUM y baHky
yKnageHo AOorosip Npo Npuiom nnatexis
(kpim nnaTexiB Ha kopucTb MNpAT
«Knisctapy, MpAT «B® YKPAIHA»,
TOB «JTAVDCENN», VEGA telecom,
TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkHOI KapTKn

Ha KopUCTb onepaTopiB MOOBiNbHOro
3B'asky [MpAT "Kuisctap", MpAT "B®
YKPAIHA", TOB "NAW®CENN", VEGA
telecom, TOB "lnTeptenekom" Ta TOB
"TpuMo6")

1,5% Big cymu, miH. 0,5 UAH

Ha KOPUCTb OTpMMYBa4a, 3 AkuM y BaHky
He yKnaaeHo Oorosip Npo npuiomM
nnaTexis

1% Big cymu, miH. 0,5 UAH

nnatexi Knienta baHky Ha KopucTb
MiHicTepcTBa 060pOHU YKpaiHu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb KknieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkKHOi KapTKn

MonoBHEHHS paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHsM

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
nnaTiXkKHOI KapTKn

Lodamkoei mapuchu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHcdbopmyBaHHS NPO pyX KOLUTIB NO
paxyHky KnieHTta 3a gonomoroto SMS)

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu
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HapaHHs nocnymm «IHTepHeT-6aHKiHM»
(cucTema gucTaHUinHOro JOCTyny Ao
paxyHky KnieHTa)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKu

HapaHHs womicsyHoi Bunucku no

paxyHKy:
- y BigainenHi baxky Ta B Cuctemi BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
«IHTepHeT-6aHKiHM NNaTiXXHOI KapTKu

HapaHHsa miHi-Bunucku no paxyHky B
6aHkomatax MYMB (ocTaHHi 10
onepadin)

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiXXHOI KapTKK

Kowmicia 3a npoBegeHHs po3paxyHkiB no

- 30 rpuseHb B MicALb
HeaKTMBHUX paxyHkax KnieHTisl® P 4

1 — Tapudum ans icHyro4MX KNIEHTIB, SKi odopmunu npodykt oo 11.07.2016 poky.

2 — Tapudcum aonsa knieHTiB, ski MaroTb odopmneHy KpeoutHy kapTy Ta gnsa sikmx BaHk 3MiHMB ymoBuM o6crnyroByBaHHA KpeaMTHOI KapTku, 3acTOCyBaBLUM Tapud Ha YMOBaXx MpOOyKTY
BCEMOXY «JlosinbHicTby», BigNOBIAHO 4O pe3ynbTaTiB BUNaAKOBOro Bigbopy KIieHTIB, Lo BiAbyBcsa B Mexax JOCMIOKEHHSI CNOXMBYOro nonuTy. 3acTocyBaHHSA Tapndy Ha ymoBax NpoayKTy
BCEMOXY «JlosinbHicTb» He nepenbadae nignucaHHA okpemoi 3asiBM Ha npuegHaHHs 0o [loroBopy Ta 3AIMCHIETBCA SK TMUMYacoBe MepeBefeHHS Ha oOCrnyroByBaHHA 3 MOMEHTY
iHdpopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHS Tapudy Ha ymosax npogykty BCEMOXY «JloanbHICTb» WWNSXOM HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMobinbHoro
TenedoHy i3 3a3HayYeHHAM NPOLIEHTHOI CTaBKU, 3a sIKOK BbaHkoM 3giicHioBaTUMETbCA noaanblue obcnyroByBaHHs KnieHTa.

MpunnHeHHs o6cnyroByBaHHA Ha ymoBax npoaykTy BCEMOXY «JloanbHICTb» MOXe 3AiMCHIOBATMCS Yy HACTYMHUX BUNagKax:

(a) 3a piweHHAM BaHky Wo[o0 NPUNUHEHHA HagaHHS nocnyr 3a Tapugom Ha ymoax npogykty BCEMOXY «JlosnbHicTe» Sk Ans okpemoro KnieHta, Tak i B winomy;

(6) sikwo KnieHT ckopucTaeTbcsi CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHM yMOB 0OCMnyroByBaHHsl Ta 3acTOCyBaHHA Tapudy Ha ymoBax npogykty BCEMOXY «JlosanbHicTb».

Mpu HacTaHHi BULLE3a3Ha4YeHNX BuUMakiB noganblue o6cryroByBaHHA KnieHTa 34ificHIOETbCA Ha ymoBax, LIO nepefyBanu 3acTocyBaHHO Tapudy Ha ymoBax npogykty BCEMOXY
«JlosiNbHICTbY» 3 HACTYMHOrO po3paxyHKOBOro nepiofy Big AHs iHopMyBaHHSA BaHkom KrieHTa wnaxom HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMobinbHoro TenedoHy i3
3a3HaYeHHSAM NPOLIEHTHOI CTaBKW, 3a skolo baHkoMm 3ailicHioBaTMMETbCS nodarnblue obcnyroByBaHHsA KnieHTa.

3 — JliMiT Ha 3HATTA roTiBKM Aie NPOTAromM BCbOro CTPOKY Aii KpeanTtHoro nimity i He Moxe 6yt 3miHeHui 3a iHiuiaTveoto KnieHTa. BaHk 3a BNacHOH0 iHiLiaTMBOK MOXEe 3MIHUTK (3MEHLLUTM,
36inbWNTN) PO3MIp HaAaHOro NiMITYy Ha 3HATTA roTiBku 6e3 gogaTkosoro iHpopmyBaHHA KnieHTa

4 — MNinbroBa NpoLUEHTHa CTaBKa 3aCTOCOBYETbLCHA 3@ YMOBW MoOralleHHs yciei cymu 3aboprosaHocTi 3a KpegutHoto niHieto, BCTaHOBNEHOW Ha KapTKoBOMy paxyHKy, AO SIKOrO eMiTOBaHO
KpeaunTHy KapTKy, po3paxoBaHoi B pO3paxyHKOBUI AeHb, 0 [naTixHoi gaTtn (BKMHOYHO).

5 — MNig gaHvMK onepauismu cnig po3ymiT onepadii onnaTtu ToBapiB Ta NOCMyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTy ToBapiB Ta Nocnyr B Mepexi IHTepHeT 3 BMKOPUCTaHHAM
peKBi3NTiB NNaTIKHOT KapTku Ta onepauii onnati nocnyr B Cuctemi «IHTepHET-6aHKiHM, BUaHayeHi Bankom B MPABUINAX OUCTAHLIMHOIO OBCMYTOBYBAHHSA KINIEHTIB — ®I3UYHKX
OCIB B CUCTEMI IHTEPHET-BAHKIHI MYMB ONLINE AKLIIOHEPHOIO TOBAPWUCTBA «MEPLUVA YKPAIHCBKMA MIKHAPOOHWIA BAHK», wo poamiweni Ha Caitti Barky), 3a
BUKITIOYEHHSIM OnepaLivi nepekasy rpoLloBUX KOLUTIB 3 KAapTKW Ha KapTKy, Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHS PEKBI3UTIB MNaTiKHOI KapTKU.

6 — lNpoLeHTHa cTaBka 3acTOCOBYETbCHA Yy BUMaAKy npuabaHHs KnieHTom nocnyry 3 yknageHHs JOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a AopydeHHaMm sKoro gie baHk), obpaHum 3 nepeniky TWX, LLO BiANOBIAaOTL BCTAHOBIEHUM KpuTepiam (Bumoram) baHky A0 cTpaxoBukiB Ta ski yknanu 3 baHkom BignoBigHi
[0roBOPY AOPYYEHHSA B MEXax CriNbHOI NporpamMmn KpeamTyBaHHS.

7 — JopaTkoBO LWOMicS4HO pa3oM 3 MiHimanbHMM nnatexem crnadvytoTbes cymu MiHiManbHOro piBHOro nnartexy (y BUnagKy KOpUCTYBaHHS CepBiCOM OOpPMIEHHs MoKynok «Cnnavynte
YacTMHaMM»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeanTHMM MiMiTOM, KOMICii, MPOCTPOYEHOi 3aboproBaHoCTi (y pasi BUHMKHEHHS), B T.4. Cyma noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeabaveHi ymosamu [JoroBopy, Lo B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.

8 — MpoaykT «KpeauTtHi kaHikynn» MoXxe 3acTocoByBaTWUCb A0 Ailoumx AoroBopiB KapTkoBoro paxyHky, 0O sikoro emitoBaHo KpeguTHy kapTKy, B BUMNAAKy MepLIOro NpoCTPOYEHHS onnatu
LomicsiyHoro nnatexy. KnieHT moxe 3BepHyTUCb B BaHk 3 METOH 3acTOCyBaHHS YMOB NpoaykTy «KpeauTHi KaHiKynmy LWMSIXOM pO3MilLleHHst 3asBKu Ha calTi baHky abo LINsixom 3BepHEHHS
[0 KOHTakT-LeHTYy. [lo MOMEHTY 3acTOCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy KnieHTy HeobxigHO noracutu npocTpodeHuii o60oB’A3KoBMIA NnaTipk. YMOBOK 3acTocyBaHHS “KpeautHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «CnnadvynTe 4yactuHamu». BigmiHa BuKOHyeTbCs BaHkom camocTiiHO. B Bumagky 3acTtocyBaHHS yMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHOro nnaTtexy ckopo4vyetbes ¢ 3% A0 0.5% Ta 3abopoHAeTbCA 3A4iicHIOBaTM HOBI BUAATKOBI onepadii. YmMoBwu gii npoaykTy «KpeguTHi KaHikynv» BCTaHOBMIOIOTLCA Ha CTPOK 3 MicsL;.
Mo 3aKkiHYeHHIO LbOro TepMiHy BiAOyBa€ETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBM. |HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuLialTbes 6e3 3MiH.

9 — Cepsic ohopMmreHHs Nokynok «Cnnavynte YyacTHaMuy» MOXe 3acTOCOBYBaTUCb aBTOMatu4HO abo 3a npornosuuieto banky y Bunagky npuabanHa KnieHTom ToBapis/mocnyr, 3a paxyHok
KOLWTIB BigHOBMNOBanbHOI KpeauTHoI niHii, y BignoBiaHoro nignpvemcTea TopriBenbHO-cepBicHOI Mepexi abo wnsxom 3BepHeHHst Ao LIOK BaHky i3 3asiBoto Npo 3acTocyBaHHS Takoro cepsicy
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wono 3aboproBaHOCTi, Aka BUHMKNA B pe3ynbTaTi npuabdaHHsA ToBapiB/Nnocnyr 3a paxyHoK KOLITIB BigHoBMoBanbHoi KpeanTtHoi niHii. 3BepHeHHsa KnienTta go LieHTpy o6cnyroByBaHHS KIli€HTIB
BaHKky 3 meTow 3acTtocyBaHHs CepBicy OdopmMIeHHs nokynok «Cnnadywte 4YacTuHamum» MOXIMBE OO HaCTaHHA Hanbnwkyoro Po3paxyHKOBOrO [HS, HACTyMHOro 3a AHEeM onnatu
ToBapiB/nocnyr, 3aiNcHeHoI 3 BUKOpUCTaHHAM KpeanTHOI KapTku abo i pekBi3uTiB.

Cyma nokynku po3BuBaeTbCA Ha PiBHI YacTUHM (WwomicayvHi MiHiManbHi piBHI nnaTtexi) B 3anexHocTi Big Bu3HaveHoro bBaHkom abo obpaHoro KnieHTOM CTpOKy cepef OOCTYNHUX ANS
odopmneHHsa Cepsicy odopMneHHs nokynok «Cnnadynte 4vactuHamuy» cTpokie. [aTta cnnatm MiHimanbHOro piBHoro nnartexy 3a onepauismu, odopmneHumn B mexax Cepsicy
odopMIEHHSA MOKYNoK «CnnadvynTe YacTMHaMu», HapaxoBaHUX NPOLEHTIB 3a KOPUCTYBAHHS KPEAMTHUMU KOLUTaMW Ta LLOMICAYHOI KOMICIT 3@ BEEHHs nnaTtexis npu BUKOpUCTaHHi KnieHTom
Cepsicy odopmneHHs nokynok «Cnnavyinte yactuHamuy Bignosigae MnatixHin aari.

Ctpok noraweHHs 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepsicy opopmneHHst nokynok «CnnadvyiTe YyacTMHaMuy, BiANOBI4AE CTPOKY ChnaTtM ocTaHHboro MiHimanbHoro
piBHOrO nnartexy no onepadism «CnnadyiTe YactuHamuy. [JOCTpokoBe MoralleHHs 3aboproBaHOCTi Mo onepauisam, odopmneHum B mMexax Cepsicy odopMneHHs nokynok «CnnadvyinTe
YacTMHaMMy, 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOT CyMu 3aboproBaHoCTi MO paxyHKy KpeautHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHSA
knieHTiB baHky abo o BigaineHHs baHky abo camocTinHo B Cructemi «IHTepHeT-6aHKiHM» i3 3anMToM BigMOBU Bif cepBicy opopMIeHHs Nokynok «CnnavynTe yactuHaMmmy. Npu Lbomy, 3 OHA
BiaMoBwu KriieHTa, 3aboproBaHiCTb 3a KpeguToM nignsarae NOBEPHEHHIO LUNSXOM LLOMICAYHOT 060B’a3KoBOI cnnatn MiHiManbHOro nnaTexy Ta Ha Taky 3ab0proBaHiCTb HE PO3MNOBCIOAXYETHCS
Aif ninbrosoro nepiogy KopucTyBaHHA kpeauTHumu kowTtamu (n. 4.2.8. Posginy Il usoro [orosopy) y pasi BigmoBu KnieHTta nicns cnnvBy 1 (OQHOr0O) KaneHZapHOro Mmicaus 3 OHS
nosigomneHHs baHky npo 3acTocyBaHHA CepBicy.

10 - OcTtaToyHMI po3mip KOMiICii Aka Byae HapaxoBaHa Mo onepauisM 3HATTHA FOTIBKM Ta Nepekasy 3 KapTKu Ha kapTy (B 3aneXHOCTi BiA HasgBHOCTI BMACHMX KOLUTIB Ha paxyHKy KpeauTHOI
KapTK1) BU3HAYa€eTbCA B MOMEHT 3AiiCHEHHS onepauii.

11 — [ocTynHO 3a yMOBW 3[ifICHEHHS KIIEHTOM onepauii B TOpriBenbHO-CEPBICHNX Mepexax BuaHadeHux bankoMm. lMpo 3actocyBaHHa Cepsicy odopmneHHs nokynok «Cnnadvyirte
YacTuHamuy» BaHk nosigomnsie KnieHTy wnaxomM HanpaeneHHst SMS-noBigoMneHHs.

12 — Uomica4Ha Komicis 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, npu BukopuctaHHi KnieHtom Cepgicy ocbopmneHHs nokynok «CnnavyinTe YacTuHamu», BCTaHOBIIOETLCS 3a NOCMyru
BaHKy 040 cnucaHHA Ta 3apaxyBaHHSA KOLUTIB 3 METOK MOBEPHEHHSI KpeAWUTHOI 3aboproBaHOCTi, HAAaHHSA KOHCYMbTaLiMHMX Ta iHdOopMaUiiHUX NOCNyr LOAO BMKOPUCTaHHA KnieHTom
Cepsicy odopmneHHs nokynok «Cnnadynte 4yactuHammy.

13 — He nignsarae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXIMBOCTI 34ilCHeHHa nnatexy y lNnatikHomy TepmiHani baHky abo y pasi 34iiCHEeHHs nnaTexy 3 METOK MOBHOMO MorallueHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKOBOMY paxyHKy, A0 SKOro BUNyLLEeHa NnaTixkHa KapTka.

14 — OnnaTta KOMiCii 34iNCHIOETLCA B FPUBHSAX 3a Kypcom HBY Ha gaty onnaTtu komicii.

15 — HeakTBHMM BBaXaeTbCs NOTOYHUI paxyHOK, A0 SKOro eMiToBaHo KpeguTHy KapTKy, 3anvok BnacHux kowTie KnieHTa Ha skomy He nepesulye 1000 rpH Ha gaTy npoBefeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SKUM NPOTSArom ocTaHHix 12 i BGinblwe micsAuiB He npoBoaMnMcs Taki onepauii: 3HATTS / BHECEHHS roTiBKOBUX KOLWITIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHSATKOM onepavuin iHiliioBaHnx BaHkoMm, B TOMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHsI KOLITIB / YyTPUMAaHHS KOMICi,
wrpadis, NeHi). Y BUNagkax sKLLO 3anmMLIOK KOLTIB HA MOTOYHOMY paxyHKy MeHLwe 30 rpH., KOMicis BCTaHOBMIOETLCS B PO3MIpi 3aNULLKY Ha AaHOMY paxyHKY.

*314.11.2016 O6cnyroBytoTbCcA Ha ymoBax nakety "KpeamtHuin" srigHo posainy 1.1. Tapudis MYMB ans gisnyHux ocib no npoayktam, ski He 0OpMIIOITLCS.

Mocnyrn He nepepaxoBaHi B LboMy [logatky HagalTbes BianosiaHo Ao Tapuais MYMB Ha obcnyroByBaHHS (isuyHmx ocib, onybnikoBaHmx Ha caunTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs KnieHmie - +380442907290 — ons A3BiHKIB No YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignoBigHoro onepaTopa.


http://pumb.ua/

