PEKOMEHJIALIL
JAepKaTeJAM IVIATIKHUX KAPTOK 100 iX BUKOPUCTAHHS

JloTpuMaHHS IUX PEKOMEHJAI JacTh 3MOTY 3a0e3NeYHTH JepXKATesIM IUIATIHKHUX KapTOK
HajiHe iX 30epiraHHs, HEPO3TOJOUICHHS PEKBI3UTIB IUIATIKHOI KapTKH, I[EPCOHAIBLHOTO
inenTudikamniinoro Homepa (mami - [1IH) Ta iHmMX n1aHux, a TaKOK 3MEHIITUTh MOXJIMBI PU3HKH
miJy 4Yac 3AiiCHEHHs omepalid 3 BUKOPHUCTAHHSAM IUIATDKHOI KapTku B OaHKOMATax,
0e3roTiBKOBOI OIJIATH TOBAPIB 1 MOCIYT, Y TOMY YHCIIi Yepe3 Mepexy [HTepHer.

Pexomennamii AifoTh B 4YacTWHI IO HE CylepedaTh NpaBHJIaM KOPUCTYBAHHS IUIATIXHOIO
KapTKOIO BiIMOBITHOI IIATKHOT cucTeMu (y pasi ii HalaHHS eMITEHTOM JIEpXKATeo).

Ili pexomeHpmamii He MOIIUPIOIOTHCS HA IUIATDKHI KapTKu HarioHaJbHOI CHUCTEMH MacOBHX
EJICKTPOHHUX TUTATEXKIB.

3arajabHi pexoMeHaamii

1. Hixomn ne posromomyiite IIIH cropoHHiM ocobam, y TOMY YHCII poaudam, 3HAHOMHUM,
mpaniBHUKaM OaHKy, KacupaM Ta ocobaM, SKi HaMaramThCsl JOIMOMOITH BaM IIiJ Yac
BUKOPHUCTAHHS TIATIKHOT KQpTKH.

2. TIIH nHeoOximHo 3amam'sTaTd abo 30epiraTk HOro OKpEeMO BiJ IUIATDKHOI KapTKH B
HEJIOCTYITHOMY JIJIsl CTOPOHHIX 0Ci0, y TOMY YHCIi pOANYIB, MICITi.

3. Hixonmu He mepemaBaiiTe IUIATOKHY KApTKY Ui BUKOPHCTAHHS IHIIUMH OCO0aMH, y TOMY
guCI poaudyamu. SIKIO HA TUIATDKHIA KapTIli HAHECEHO MpIi3BHUIIE Ta iM'S (i3MYIHOI 0COOH, TO
TIIBKY 115 i3myHA 0c00a Ma€e MpaBO BUKOPUCTOBYBATH TUIATIKHY KapTKY.

4. He posrosomyiiTe Ta He MOBIJOMIISHTE MEPCOHANbHI JaHl abo iH(OpMaIlll0 PO MJIATIKHY
kapTky (y Tomy uucii [1IH) Ha BuMory Oyap-sIKuX CTOPOHHIX 0Ci0, y TOMY YHCIi i IpaliBHUKIB
OaHky. Y pa3l BUHUKHEHHs Takoi cuTyalli 3aTenedoHyiTe 10 OaHKy-eMITEHTa, SKUH BUJIaB
IUIaTDKHY KapTKy, 1 MOBIZJOMTE Mpo 1ieH (akT.

5. Ilix yac oTpuMaHHs MIATLKHOI KapTKH [MOCTAaBTE MIAMKUC Ha il 3BOPOTHOMY OOIIll B Miclli, SIKe
NPU3HAYEHO Ul HIANUCY JepKaTens MIaTKHOI KapTkH. lle 3MeHIINUTh pU3MK BUKOPUCTAHHS
MJIaTKHOT KapTKX O€3 Baloi 3rojiu B pasi il BTpaTH.

6. byabre yBaxH1 10 ymMOB 30epiraHHs Ta BUKOPHCTAaHHS IJIaTLKHOI kKapTku. He minnasaiite
IUIATDKHY KapTKy MEXaHIYHUM, TEMIIEpaTypHUM Ta eJIEKTPOMArHiTHUM JlisIM, a TaKOX YHHUKaWTe
NOTpaIuIsiHHS Ha Hei Bojoru. IlmaTikHy KapTKy HE MOKHa 30epiratu pa3oM 3 MOOUIBHUM
TeneoHoM, TOOYTOBOIO Ta O(ICHOK TEXHIKOI, a TaKOX MOOIN3Yy METaleBUX MpPEeIMETiB Ta
IHIIMX MarHiTHUX HOCIiB/TIPUCTPOIB.

7. TenedoH GaHKy-eMiTeHTa, KU BUAAB IJIATLDKHY KapTKy, 3a3HAY€HO HAa 3BOPOTHOMY Oolii
IUIATDKHOT KapTKH. Takok MOTPIOHO 3aBXKAM MaTH MpHU coOi KOHTakTHI TenedoHH OaHKy-
eMITeHTa, HOMep IUJIaTIKHOI KapTKU Ha 1HIIMX HOCIAX 1H(OpMallii: y 3aUCHUKY, MOOLIBHOMY
TeseoHi TOIo, alie He pa3oM i3 3anucoMm mnpo I1IH.

8. 3 MeTo10 3aroOiraHHs He3aKOHHUM OIepallisiM 3 BUKOPUCTAHHAM TUIATIKHOT KapTKHU Ta 3HATTS
KOILTIB 3 BAalllOr0 KAPTKOBOI'O PAaXyHKY JOLIJIBHO BCTAaHOBUTH JOOOBUH JIIMIT Ha CyMmMy Ta
KUIBKICTh Omepariii 13 3acTOCYBaHHSM TIUIATDKHOI KAapTKHM Ta OJHOYACHO TiAKIIOYNATH



€JICKTPOHHY MOCTYTY OMOBIIIICHHS MPO MPOBEACHI omneparrii (HarmpukiIaj, OTOBIIICHHS Y BUTIIAII
KOPOTKHX TEKCTOBHX MOBIIOMIIEHb Ha MOOUThHMIA Tenedon (SMS) abo iHmmM criocoOom).

9. He pexomeHOyeThCsl BIONOBIAaTH Ha EJIEKTPOHHI JIUCTH, y SKHX BiJ I1MeHI OaHKy
MIPOTIOHYETHCS HAJATH TIEpCOHAIbHI JaHi. He moTpiOHO BimKpuBaTH CTOPIHKHM B Mepexi [HTepHeT
(cafiTi/mopranu), mo 3a3HadeHi B jucTax (yKIO4yarouu OQimiifHy CTOpiHKY OaHKy B Mepexi
[HTEpHET), OCKIIBKH 11€ MOXKYTh OYTH CTOPIHKH-ABIMHHUKH, Yepe3 SIKI MOXYTh 3I1HCHIOBATHCS
HE3aKOHHI J11/CyMHIBHI omepariii 3 BAKOPHUCTAaHHIM JaHUX BAIIOi IUIATKHOT KapTKU.

10. ¥V minsx iHpopmaniiftHoi B3aeMoii 3 6aHKOM-EMITEHTOM PEKOMEHIYEMO BHKOPUCTOBYBATH
TUTBKM  PEKBI3UTH 3ac00iB  3B'A3Ky (MOOUIbHMX, CTalioHapHHX TenedoHiB, (akcis,
IHTEpaKTUBHUX CTOPIHOK Yy Mepexi [HTepHer (caiiTiB/mopTaliiB), 3BUYAHHOI Ta EJIEKTPOHHOI
MIOIITH TOIIO), K1 3a3HAaYEHI B IOKYMEHTaX, OTPUMaHUX Oe31ocepeIHb0 B OaHKY-EMITEHTI.

11. ITam'sTaiire, mo B pasi po3kputts [1IHy, nepcoHanbHUX NaHUX, BTPATH IUIATKHOI KapTKU
ICHY€ PU3UK 3/1IHCHEHHS HE3aKOHHUX il 3 KOIITaMH Ha BalllOMY PaxyHKY 3 OOKY TpeTix ocil.

V pasi BTpaTu IIaTi>KHOI KapTKH JeprKaTellb NOBUHEH HETaifHO MOBIIOMUTH IPO 1I€ eMiTeHTa. Y
NPOTHBHOMY pa3i €MITEeHT He Hece BiAMOBINAIBHOCTI 3a MepeKa3 KOIITIB, 1HIMiHOBaHHWN a0
OTPUMaHHSI TaKOrO TIOBIJIOMJICHHS 3a JIOTIOMOTOIO IIi€i IIAaTDKHOI KapTKH, SKIIO IHIIE He
nepeadayeHo JOrOBOPOM.

3nilicHeHHs onepauiii 4yepe3 6aHKOMAaT

1. PexkomeHnmyemo 3miiicHIOBaTH ormepaiii 3 BHUKOPHUCTAHHSAM IUIATDKHHUX KapTOK dYepe3
0aHKOMATH, SIKI BCTAHOBJICHI B 0€3MeYHUX MicUSX (HAMpUKIaA, B YCTAHOBaX, OaHKaX, BETUKUX
TOPTOBEIILHUX KOMILJIEKCAX, FTOTENISAX, aepOIOpPTaxX TOIIO).

2. He BUKOpUCTOBYMTE NMPUCTPOI, Kl MoTpeOytoTh yBeaeHHs [1IH mis goctyny B mpUMIlLeHHS,
Jie pO3TalIoBaHO OaHKOMAT.

3. Ilepen BUKOpUCTaHHSIM OaHKOMaTa OTJIIHHTE MOTO MO0 HASBHOCTI JTOJATKOBUX IMPHUIIAJIIB,
SKI He BIJMOBIJalOTh HOro KOHCTpyKMLii Ta po3ramoBaHi B Micui Habopy I1IHy, ta B wmicui
(oTBIp), MpU3HAYEHOMY ISl MPUHMaHHS KapTOK (HAIpPUKIIAJ, HasIBHICTh HEPIBHO BCTAHOBJIEHOI
knaBiarypu ans Habopy IIIH). ¥V pasi BusBIE€HHS 3a3HA4€HOr0 HE BUKOPUCTOBYHTE Takuit
OaHKOMaT.

4. Sxmo knaBiatypa a0o Mmicie g NpuidMaHHs KapToK OaHKomaTa oOjajHaHl JOJATKOBHUMH
MPUCTPOSIMHU, 10 HE BIAMOBIAAIOTh HOTO KOHCTPYKIIi1, HE BUKOPUCTOBYHTE HOTO NJIs 3[1HCHEHHS
orepanii 3 BAKOPUCTaHHIM IUIaTIXHOI KapTKH 1 TIOB1IOMTE PO 1ie OaHK 32 HOMEPOM Tee(oHy,
KU 3a3HaYeHO Ha OaHKOMATI.

5. He 3acrocoByiiTe (Qi3uyHy cuily, 1100 BCTaBUTH IUIATLKHY KapTKy B OTBIp MpU3HAUEHUN IS
npuiiMaHHg KapTOK. SIKINO MiIaTiKHA KapTKa JIETKO HE BCTABJISIETHCS, TO HE BUKOPHUCTOBYHTE
Takuii GaHKOMAT.

6. HabOupaiite I1IH Ttakum umHOM, 1m00 ocoOu, siki mepeOyBalOTh IMOpPYdY, HE 3MOIJIM HOTro
no6auunTt. [1ig yac Habopy I1IHy npukpuBaiiTe kiaBiaTypy pyKoro.

7. Slkmo OaHKOMAT MpalLOe€ HEKOPEKTHO (HAmpHUKiIal, JOBIMHA yac mnepedyBae B pexumi
OUIKyBaHHS, MHMOBOJII II€pPE3aBaHTAXYEThCA), BIIMOBTECH BiJ IOCIYr Takoro OaHKOMarta,



BIIMIHITh TOTOYHY ONEpallito, HAaTUCHYBIIM Ha KJiaBiaTypi kHomky "Bimmina" ("Otmena" um
"CANCEL") i noyekaiiTech MOBEpHEHHS IIATIKHOT KAPTKH.

8. Ilicnst oTpuMaHHs TOTIBKM B GaHKOMATi HEOOXiIHO 11 mepepaxyBaTh Ta NEPEKOHATUCH Y TOMY,
110 IUTaThKHA KapTKa Oylia moBepHeHa OaHKOMATOM, JI0YEKaTHCh BHadi YeKa B pa3i Horo 3amuTy
1 TUTBKY MiCTIS BOTO BIAXOJUTHU BiJ OaHKOMATA.

9. PoznpykoBaHi 0aHKOMAaTOM 4YeKH MOTPIOHO 30epiraT AJs 3BIpKHM 3a3HAYEHUX Y HUX CYM 3
BUIIHMCKOIO PO PYX KOILUTIB HA KAPTKOBOMY PAaXyHKY.

10. He cnig mpoBOAMTH HISIKUX il 3a MiKa3KaMH TPETiX 0ci0, a TaKoX He mpuiMaiiTe Bijx HUX
JIONOMOTH Ti/1 9ac 3/1iHCHEHHs orepariil yepe3 6aHKOMAaT 3 BUKOPHCTAHHSM IUIaTKHOI KapTKH.

11. Sxmio mij 9ac mpoBeACHHS orepailii uepe3 0aHKOMAT IJIaTiXKHA KapTKa HE TTIOBEPTAETHCSI, TO
HeoOXximHO 3atenedonyBatm 10 OaHKy 3a TenedOHOM, SKHH 3a3HAUYCHO HA OaHKOMATi, Ta
OIKCATH CHUTYAIlilo, IO CKJIANacs, a TAKOXX 3BEPHYTUCS 3 I[bOTO MPUBOIY 10 OAHKY-EMITCHTA,
SIKWI BUJIAaB TUIATIKHY KapTKYy.

3nilicHeHHs 0e3roTIBKOBUX PO3PaXyHKIB

1. He BUKOpHCTOBYHTE IUIATIXHY KAapTKy B TOPTOBENBbHIA MEpexi s OIUIaTH TOBapiB abo
MOCIYT, AKIIO TOProBelb/Ipoaasenb/Kacup (y pectopani, Marasuti, Ha A3C TOII0) BUKIUKAB y
Bac HEJOBIPY.

2. Po3paxyHKM 3 BUKOPUCTAHHSAM IUIATDKHOI KapTKM MarOThb BUKOHYBATHCS TUIBKM Yy Ballii
npucytHocTi. lLle 3a0e3meynTh 3HWKEHHS PHU3UKY HEMPABOMIPHOTO OTPUMAHHS BalluX
NEPCOHAIBbHUX JIAaHUX, 3a3HAUCHHUX Ha IUIATIKHIA KapTLi.

3. Ilix yac BUKOpUCTAHHS MJIATIKHOI KapTKU JUIsl OIJIaTH TOBapiB ab0 MOCIYT MpoJiaBelb/Kacup
MO’K€ BUMAraty BiJl JepKareis MJIaTLKHOI KapTKU HaJaTH MaclopT, MiANUCAaTH KBUTAHIIO abo
BBecTH [IIH. Ilepen na6opom I[1IHy cmix mepekoHatucs, Mo TpeTi ocodu, siki nepedyBatoTh y
OesnocepeHiil OJIM3BKOCTI BiJ] Bac, HE 3MOXKYTh Horo mobauutu. [lepen Tum, Ak mignmucaTa
KBUTaHIIII0, B 000B'SI3KOBOMY MOPSAIKY NEPEBIPTE CyMy, LII0 3a3HAa4YEHA Ha Hil.

4. Slxmo mix yac crpoOM 3AIHCHUTH OIJIATy TOBapiB abo0 MOCIYTr 3 BUKOPUCTAHHIM IJIATIKHOT
KapTK{ HE BIAJIOCS 3AIMCHUTH YCIHIIIHO ONEpallilo, TO HEOOX1JHO 30epiraTi OJWH MPUMIPHHUK
BUIAHOT TEpPMIHAJIOM KBUTAHLII JUIs MEPEBIPKU BIICYTHOCTI 3a3HaU€HOI omeparlii y BUIUCLI PO
PYX KOIITIB 32 KAPTKOBUM PaXyHKOM.

BuxonanHsi onepauiii yepe3 mepe:xxy Intepaer

1. He BukopucroByiite I1IH mig yac 3amMoBiIeHHs TOBapiB ab0 MOCIYT yepe3 Mepexy [HTepHer, a
TaKoX 3a TenedoHom/paxcom.

2. He noBigomisiiite iH(hopMaliito Ipo IUIATIKHY KapTKy a00 KapTKOBUN paXyHOK Uepe3 Mepexy
Inrepuer, Hanpuknan I1IH, maponi moctymy a0 paxyHKiB, TepMiH il TMJIaTDKHOI KapTKH,
KpeIUTHI JIMITH, IEPCOHAIBHI JJaH1 TOIIIO.

3. 3 MeTo10 3arobiraHHs HE3aKOHHUM J1iIM a00 CYMHIBHUM OIEpallisiM 3 BUKOPUCTAHHAM JIaHUX
IUIATDKHOT KapTKM MDKHApPOJHOI IJIATIXHOI CHUCTEMH PEKOMEHIYEMO sl OIUIaTH TOBAapiB
(mocmyr) depe3 Mepexy I[HTepHeT BHKOPHCTOBYBATH OKpeMy IUIATKHY KapTKy (Tak 3BaHa
"BipTyasibHa KapTka'") 3 TPAaHUYHUM JIIMITOM, sIKa NepedadeHa TUIbKM JUIA L€l 1Tl Ta sKa He



Jla€ 3MOTH 3IiHCHIOBAaTH 3 il BUKOPUCTAHHSAM oOrlepallii B TOPTOBEIbHIM Mepeki Ta 3HATTS
TOTIBKH.

4. HeoOxi1HO BUKOPUCTOBYBATH CTOPIHKU B Mepexi [HTepHeT (calTh/mopTanu) TIAbKH BiJOMUX
1 mepeBipeHux [HTepHeT-Mara3uHiB.

5. OOOB'SI3KOBO TEPEKOHANWTECh Yy MPABHIBLHOCTI 3a3HAYCHHS aJIpecH CTOPIHOK Yy Mepexi
[aTepHeT (calTiB/mOpTaNiB), A0 SKHX MIJKIIOYAETECh 1 4Yepe3 sKi 30mpaerecs 3A1MCHIOBATH
OIUIAaTy TOBApiB (MOCIYT), OCKUIBKU CXO0XK1 apecH MOKYTh BUKOPHUCTOBYBATHUCS IS 3A1MCHEHHS
HE3aKOHHUX Jii a00 CyMHIBHHX OIepaliil 3 BUKOPUCTAaHHSIM MEPCOHAIBHUX JAHHUX IUIATIXHOI
KapTKH.

6. PexoMenyeMo 31iHiCHIOBaTH OILIaTy TOBapiB (IOCIYT), MpUIOAHUX dYepe3 Mepexy IHTepHerT,
TUTBKH 31 CBOTO KOMITHOTEPA 3 METOI 30€pEeKCHHS KOH(IICHIIIHHOCTI MEPCOHAIBHUX JTaHUX
Ta/abo iH(opMaIii Tpo KapTKOBUN PaXyHOK.

Sxmio orutata ToBapy (TOCIIYTH) 3MIHCHIOETBCS Yepe3 UYKHidl KOMITIOTEp, PEKOMEHIYEMO MiCIIs
3aBEpIICHHS BCIX PO3pPaxXyHKIB MEPEKOHATHCS, 110 MEPCOHANbHI JaHI Ta iHIIA iH(OpMallis He
30eperacs (3HOBY BiJIKPHBILHU CTOPIHKY MPOAABIIS, Ha AKiH 3/1iCHIOBAJIACH OILIaTa TOBApy).

7. Cnim BCTAaHOBUTH Ha CBiii KOMI'IOTEpP aHTUBIPYCHE IMpPOTpaMHE 3a0e3MeUeHHs 1 PEeryJsipHO
3MIACHIOBATH MOTO OHOBIICHHS Ta OHOBJICHHS IHIIUX MPOTPAaMHUX MPOAYKTIB (OIepamiiHoi
CHCTEMH, NpPUKIANHUX mporpam). lle 3axucTuTh Bac BiA NPOHUKHEHHS HEIIEH3IHOTO
porpaMHOro 3abe3neueHHs (BipyciB).

3aKpUTTA KAPTKOBOI'0 PAXYHKY

1. ITam'stTaiiTe, 1110 MOTOYHI/KAPTKOBI PaXyHKH 3aKpHUBAIOTHCS HA MIACTaBl 3asBH KIIIE€HTA, SKILIO
1HIIIEe He Mepe0aveHo JOrOBOPOM.

2.V pasi 3BUIbHEHHS 3 poOOTH a00 JOCTPOKOBOTO PO3ipBaHHS JIOTOBOPY 3 Balloi iHILIaTHBH,
SKIIIO BU HE IJIAHY€TE BUKOPUCTOBYBATH B MOAAJBIIOMY PAaXYHOK Ta SIKIIIO OaHKOM Iepe0adeHo
CTATHEHHs KOMICIHHOI BHMHAropoaM 3a HOro oOCIYroByBaHHs, JOLUIBHO  3aKpUTH
NOTOYHMI/KApTKOBUN pPaxyHOK, sIKHM OyB BIIKpUTUN BaM JUIs OTPUMAaHHS 3apoOITHOI IUIAaTH.
JUis OO BU Ma€Te 3BEpHYTHUCH 13 3asBOIO MPO 3aKPHUTTS paxyHKY A0 OaHKy, SKIIO iHILIE He
nepeadadyeHo JOroBOPOM, 1 IOBEPHYTHU IUIATIKHY KapTKy (y pas3i moTpelu), oaepKaTu BUIIUCKY
PO PyX KOUITIB 32 KAPTKOBUM PAXyHKOM.

3. ITix yac 3aKpUTTS KAPTKOBOT'O PaxyHKY (Iicis BUKOHAHHS 3000B's13aHb a00 B pa3i po3ipBaHH:
YM 3aKIHYEHHS TepPMiHY [ii JoroBopy) OaHK 3000B's13aHUI BUATH 3aIMILOK KOWITIB (y pa3i Horo
HasBHOCTI) Ta Ha BUMOTY JepiKaTels IUIATDKHOI KapTKH - JTOBIJIKY MPO 3aKPHUTTS paxyHKY Ta
MOBEPHEHHS MJIATLKHOT KapTKU, KPETUTY 1 IPOLEHTIB 3a HUM. KoIlTu BUIal0ThCs TOTIBKOIO 200
3a JJIOPYUEHHSM KIII€HTa MePepaxoBYIOTHCS Ha 1HIINN paXyHOK.



