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IcTOTHI XapakTepuUCTUKM nocnyr 3 HagaHHA CNoOXMUBYOro KpeauTty:
3a nocunaHHsm

ICTOTHI XapaKTepuCTUKM NOoCcnyr 3any4eHHs GaHKIBCbKOro Bknagy
(menoanTy): 32 NocKNaHHAM

Mopsaok i npouenypa 3axucTy NepcoHanbHUX AaHnX (BUTST):
3a nocunaHHam

BnacHun Be6-canT: https://www.pumb.ua

TNiuyeHsii Ta Ao03BONM GaHKY: 32 NOCUIAHHAM
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Buau 6GaHKiBCbKMX MOCAYr, WO HagalTbCA KMEHTY:
OaHKiBCbKi Ta iHWIi iHaHCOBIi nocnyru BiANOBIAHO A0
3akoHy YkpaiHu «lMpo 6aHkn i 6aHKIBCbKY AOiSAnbHICTE», B
TOMY uYuCRi  BIKPUTTA paxYHKIB, HagaHHA KpeawuTis,
3anyyveHHs BkNnafis (4enosuTiB), HaJaHHSA Y KOPUCTYBaHHS
iHOMBigYanbHUX 6aHKIBCbKUX cendiB.

Mopsipok A 6aHKy B pasi HEBWKOHAHHS KMieHTOM 06OB'A3KIB
3rigHO 3 [JOroBOpOM MPO HagaHHs GaHKiBCbKMX  MOCHyr:
BM3Ha4aeTbcAa nyHkToM 6.10 Posginy | Jorosopy.

IHdbopmaLia Npo NOPSAOK pPo3rnsaay 3BepHEHb KMIEHTIB po3MillieHa
32 NOCUNaHHAM

[MonepemxeHHa:  nNpuegHaHHA  KNieHTa Ao ny6nquo)
npono3uii (oceptn) nepepnbayae HagaHHst MOro 3rogu Ha
3a3HayeHi YMOBM HagaHHs 6aHKiBCbKMX MOCNYT; KNIEHT MOXe
BiOMOBUTUCSA  Bi OTPUMMaHHA  peKnamHUX marepianis

Poagin «3BEpHEHHSA rpomagsaH» odpiyinHoro  IHTepHeT-
npegctaBHMUTBa HauioHanbHOro 6aHky YkpaiHu: 3a NOCUaHHAM

\3aco6aMM OUCTaHLIHUX KaHariB KOMyHikauii.

IHpopmaLis Npo cucTeMy rapaHTyBaHHS BKnagiB isnyHmX ocib:
3a nocunaHHAM

NYBNIYHA NPONO3UNLUIA
AT «MYMB» HA YKINNAOEHHA
AOroBOPY KOMIMJIEKCHOIO BAHKIBCbKOIO OBCJ1IYTOBYBAHHA
®I3NYHUX OCIB
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My6niyHa npono3uuia AT «[MYMB»
Ha yknageHHsA [loroBopy KOMMMEKCHOro 6aHKiBCbLKOro o6cnyroByBaHHA i3u4HUX ocid

AT «MYMB» BignosigHo po cT. 641 LuBinbHoro kogekcy YkpaiHu oronowye ny6niyHy npono3uuito Ha yknageHHs [orosopy
KoMnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHA disnyHMX ocib (Hagani - «[lybniyHa npono3uuis») 3 METOK HagaHHA BaHKIBCbKMX NOCnyr,
YMOBW i NOPSAOK HaJaHHSA sIKMX BU3HadeHi y faHin My6bniyHin nponoswuuii. Lis My6niyHa npono3umuis po3miwieHa Ha canTi AT «[TYMBy:
pumb.ua (Hagani - «Calm baHKy»), Habvpae YMHHOCTI 3 4aTu, BU3HAYEHOI Ha il NepLUii CTOPIHLI, Ta € YMHHOW A0 AATW PO3MILLEHHS
(onpuntogHeHHs) Ha Canti BaHky 3asBuM nNpo i BigKNMKaHHSA B LiNOMY 41 B YacTuHi abo BHeCceHHs 3miH Ao [Ny6niyHoi nponoawii.

AT «MYMB», pitoun Ha nigcTasi cT.cT. 641 Ta 644 LusinbHoro kogekcy YkpaiHu, 3BepTaeTbes 3 wieto MNy6nivyHoi nponosuieto
HafaHHa nocnyr isuyHMm ocobam y nepepnbadeHoMy MOPSIAKY Ta HA 0DYMOBMNEHMX YMOBAaXx, i3 3aCTOCYBaHHsIM BCTaHOBREHUX AT
«MYMB» Tapudis, siki onpuntogHeHi Ha Canti BaHky Ta/abo po3milleHi y AOCTYNHKUX ANS KNiEHTIB MicLAX HagaHHA baHkom nocnyr.

Akuent uiei My6niyHoi npono3wuuii (npuegHaHHs o [JoroBopy KOMMMeKcHoro GaHKiBCbKOro obcnyroByBaHHS (i3uHHMX OCI0)
3[iNCHI0ETBCSA idndHuMKM ocobamum Ha nigcTasi cT. 634 LivBinbHOro kogekcy YkpaiHu wnaxoMm ocopmneHHs 3asBy Ha NpUEAHAHHS 4O
[loroBopy KomnnekcHoro 6aHKiBCbKkOro 06CnyroByBaHHA isndHUX oOCI6 3a yMOBM MoOAaHHA (HasBHOCTI) Bu3HaveHux baHkom
AOKYMeHTIB. AKLenT cBiguuTb Npo noBHe i 6e3ymoBHe NpuriHATTA [y6nivyHoi npono3uuii baHky Ha yknageHHs [orosopy B uinomy,
KnieHT He moxe 3anponoHyBaTtu baHky cBoi ymoBu [lorosopy.

Lis My6niyHa nponosuuia (pa3om i3 gogatkamu), Tapudu BaHky B YacTuHi nocnyr, ki HagaTbCa 3a LM [JoroBOpoM, a Takox
ocopmneHi KnieHtamn 3asiBM Ha npuegHaHHa [Jo [oroBopy pa3oM cKhnagawTb €OuHUA JOKyMeHT — [oroBip KOMMEeKCHoro
6aHKiBCbKOro oocnyroByBaHHs pisanyHMX ocib.
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PO3[lN1 | «3aranbHi 3acagu»

YactuHa 1.
BusHauyeHHA TepMiHiB

B ubomy [loroBopi HxYeHaBedeHi TEPMIHU BXUBaOTbLCS B TAKOMY 3HAYEHHI:

«AemeHmudpikayitiHi
OaHi»

«baHk»

«Bknaod»

«Bmpama/kpadixxka
Kapmku»

«[epxxamernb
Kapmku»

«JucmaHuyitini kaHanu
o6cy208y8aHHs»

«[oeipeHa ocoba»

«[Jozoeip»

«[JozoeipHe
CIUCaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHull
cmaHdapm 3eimHocmi
CRS»

«3apnnamHull
Kapmkoeuti paxyHoOk»
«3apnnamHul
npoekm»

«3asiea Ha
npuedHaHHs1 Ao
Hozoeopy»

«3asiea Ha mopeziesito
iHoO3eMHoro
8asIromoro»
«3ynuHeHHs1
(6nokyeaHHs1) Oif
Kapmku»

«Kapmka»

«Kapmkoeuti
PaxyHOK»

MIH, yucnosi koaw, yHikanbHi noriH (login) i napone (password) KnieHTta, iHWi gaHi, Wo HagatoTb
MOXIUBICTb aBTeHTUdikyBatn KnieHTa npyu nMoro 3BepHeHHi o0 baHky, B TOoMy u4umcni yepes
OvcTaHuinHi kaHanyM obcnyroByBaHHS, Ta BUKOPUCTOBYHOTLCS MPU enNeKTPOHHIN B3aemogii CTopiH ans
JOCTyny Ta 34iNCHeHHN onepaLin.

topuandHa ocoba AKLIOHEPHE TOBAPUCTBO «MEPLWWA YKPAIHCHKUMA MDKHAPOOHUA
BAHK» (ckopoyeHe HalimeHyBaHHA AT «[TYMB»).

rPOLLOBI KOLWTWU B rOTIBKOBIN abo B 6e3roTiBkogin dopMi y BantoTi YkpaiHn abo B iHO3eMHili BanioTi,
pO3MilLeHi Ha BKNagHOMYy (Oerno3nTHOMY) paxyHKy Yy BbaHky Ha BusHadeHun [JoroBopom CTpOK
36epiraHHsa 41 Ha ymoBax Buaadi Bknagy Ha nepluy BUMOrY.

HEMOXNUBICTb 3aincHeHHst KnieHtom/ [epxaTtenem KapTku koHTpomto (BonogdiHHs) 3a KapTtkoto,
He3akoHHe/ HemnpaBoMipHe 3aBornofiHHA Ta/abo BuKopucTaHHA KapTku 4uu i pekBisuTiB, Gyab-ske
BMOYTTA KapTku i3 posnopsgkeHHs KnieHTa BHacnigok gin TpeTix ocib, HegbanocTi camoro KnieHTa,
6yab-aKux iHWKX NpudnH Ta/abo oTpumMaHHsi TpeTbor ocoboto iHdopMmalii woao Kaptku (Homep Ta
TepMiH gii, kog CV2/ CVC2 Towwo).

isnyHa ocoba, skin baHkom BugaHo y Tum4acoBe kopucTyBaHHA KapTky i MIH go Hei Ta sika Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE ii ANS iHiLilOBaHHS nepekasy KowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gircHioe iHLWi onepauii i3 3acTocyBaHHAM KapTku.

KaHanu obcnyroByBaHHa KnieHTiB, A0 sdkux Hanexatb Cuctema «IHTepHeT-6aHKiHr», GaHkomaTu
Bbanky, LleHTp obcnyroByBaHHA KnieHTiB, KaHanu TenedoHHOro, MobGinbHOro (COToBOro) 3B’A3ky (B
ToMy umcni SMS-nosigomneHHs), iHWi BM3Ha4veHi BaHkom kaHanu, 3a gonomorot fkux KnieHT, 6e3
BiABioyBaHHs BigdineHHs bBaHKky, 3 BUKOPUCTaHHAM npoueaypv igeHTudikauiil  Bepudikaui,
aBTEHTUQIKALIMHMX [aHuMX Ta/abo BignoBigHOro Koay AocTyny Ans aBTeHTudpikauii KnieHta, moxe
3BepHyTUCa A0 BaHky 3 meTow oTpumanHsa nocnyr. BaHk Hagae nocnyru KnieHtam 3a gonomoroto
Oyab-siKoro [ucTaHuiiHOro kaHany obcrnyroByBaHHs 3a HAABHOCTi TEXHIYHOI MOXITMBOCTI y BaHky .
disnyHa ocoba, fka Ha 3aKOHHMX nigcTaBax Mae MpaBoO 3AiMCHIOBATM onepauii 3a KapTkoBum
paxyHkoM KnieHTa, 3okpema 3 BuKopucTaHHAM [loaaTkoBoi KapTKu, EMITOBAHOI Ha iM’'sl Takoi ocobu.
[oroBip KomnnekcHoro ©aHKiBCbKOro 06CnyroByBaHHSA i3VHHMX OCIO - OBOCTOPOHHIA MPaBOYUH MK
BaHkom i KnieHTom (BKkntoyawouu BCi [odaTkm [0 Hboro, Tapudwm i 3asBu Ha npuegHaHHN), AKuA
yKnagaeTbcs wnaxom AkuenTyBaHHA disndHummn ocobamu MNy6nivHoi nponosuuii BaHky.

KpeouToBUA nepekas, Lo 3AIMCHIETbCA 3 paxyHKy KnieHTa Ha nigctasi odopmneHoi baHkom 3a
KnieHTa nnaTikHOi iHCTPYKUii Ta oTpumaHoi BbaHkom 3rogn KnieHTa Ha BMKOHAHHA KpeawuToBOro
nepekasy BianoBigHO A0 ymoB [oroBopy, 3okpema i MoB’si3aHMX Mk cODO CRiNbHUMK O3HaKamu, y
BM3HAYeHWUI nepiod vacy (Hagani — «rmos’s3aHi Mixx coboro rnnamixkHi onepauii»).

3aranbHa Cyma rpoLioBux KowTiB, AKy KnieHT noBuHeH cnnatutu baxky 3rigHo 3 ymoBamu [lorosopy,
BKITIOYaOUW, ane He BUKIMOYHO, cyMy OCHOBHOro 60pry, HapaxoBaHWX Ta HecnmadYeHux NpoLeHTIB 3a
KOPUCTYBAHHA KPEAWTHMMM KOLUTaMK, HapaxoBaHMX Ta HeCnayeHux KOMICih, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsa (piyHe, MicsiyHe obcnyroByBaHHA Towo) lMakeTy nocnyr,
HeycTOMkM (wTpadpyy Ta/abo neHi), BuTpaT bBaHKy, NOB'A3aHWX i3 OfEepPXaHHAM BWKOHAHHS,
CMPUYUHEHMX 30UTKIB, iHWIMX nnaTexis 3a [JoroBopom.

3aranbHU CTaHOapT 3BITHOCTI Ta HanexHol nepeBipku iHdopMaLii Npo iHaHCOBI paxyHKKW, SKWR
BKMoYae komeHTapi 4o Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenwn Papow OpraHizauii eKoHOMIYHOro chniBpoOiTHMLTBA Ta
po3BuTKY 15 nunHa 2014 poky (i3 3MiHaMK Ta OOMOBHEHHSAMM).

KapTkoBWi paxyHOK, BiGKpPUTUIA B MeXax 3apnnaTHOro npoekTy.

komnnekc nocnyr baHky, wWo HagaeTbca Oprarisauii Ana BioKpUTTS KapTKOBKX paxyHKiB Ha KOpUCTb
disndHnx ocid 3 meTolo 3abesneyeHHs MexaHisMy 6e3roTiBKOBOro mnepepaxyBaHHsS 3apobiTHOT
nnatw/ctuneHgii Ta iHWwx Bunnat Ha BigkpuTi B bBanky KapTkoBi paxyHku KnieHTiB (ski €
npauiBHukamu/ctyaeHtamm  OpraHisadii), Ha nigcTasi BiOMOCTEN, $Ki LOMICAYHO HagalTbCs
Opranizauieto go baHky.

OyOb-SKui JOKYMEHT i3 CTaHAapTM3oBaHux hopM AOKYMeEHTIB BaHky, o odopmnioeTbes isuiHnMm
ocobammn (KnieHtamn) 3 metoto: (1) Akuenty [NMy6nivHoi npono3uuii BaHky; (2) oTpumaHHst nocnyr
BaHky 3a uum Jorosopowm; (3) 3amiHM ymoB/ obcary nocnyr abo Bigmosu Big nocnyr(n) baHky.

3asBa Mpo KyniBM iHO3EMHOI BarnoTW, 3asBa MpO MNpPoAaX iHO3eMHOI BanioTu, 3asBa Npo OOMiH
iHO3eMHOI BanioTW Ha iHWy iHo3emHy BantoTy. Lleih TepmiH 3acTtocoByeTbca B [oroBopi B YCix
3a3HayeHNX 3HaYeHHsX abo B OOQHOMY 3 HMX — B 3aNEXHOCTI Bifl KOHTEKCTY.

TumyacoBa 3abopoHa (0oOMexXeHHs) NpoBedEeHHs onepauii 3 BMKOPUCTaHHAM KapTku Lnsxom
BHeceHHs1 Kaptkum go CTon-cnucky BHAcnifoOK BUHUKHEHHSI ob6cTaBuH, nepenbayveHux [Jorosopom
Ta/abo npasunamm MIC, Ta/abo 3akoHO4ABCTBOM YKpaiHW.

GaHKkiBCbka nnaTtikHa KapTka - enekTPOHHWM NNaTtipkHWA 3acib y Burnagi emitoBaHoi baHkom vy
BCTAGHOBMEHOMY  3aKOHOA4ABCTBOM  MOPAAKY  KapTku  (nnacTtuvkoBoi abo  BipTyamnbHOI), Lo
BMKOPVCTOBYETBLCS ANS iHiLilOBaHHS MnaTihkHOI onepauii 3 METOK onnatu BapTOCTi TOBapiB, pPobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPUMaHHS KOLITIB Yy rOTIBKOBIN opMmi B Kacax OaHkiB, 4epes
GaHKoMaTh, a TaKOoX 3AIMCHEHHs HLIMX onepauin, nepenbaveHux [doroBopoM. Kaptka moxe 6yTu
nepcoHicikoBaHol (i3 3a3HayeHHsM iMeHi Ta npisBMWEA Ha nWUboBIKM cTopoHi KapTku) abo
HenepcoHicikoBaHo (6e3 3a3HayvyeHHs iMeHi Ta npi3BuLLA).

MOTOMHUIA paxyHOK, WO BiakpuBaeTbcsl baHkom KnieHTy ans 36epiraHHA KOWTIB i BUKOHAHHS
MnaTtixHux onepauii BIANOBIAHO OO YMOB [JOOroBOpy Ta BMMOr 3akOHOA4aBCTBa YkpaiHu. Bunyck
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KapTkm [0 MOTOYHOrO paxyHKy 3AiMCHIOETbCH Yy BUMagKy, SKWo ue nepepbadyeHo 3asBo0 Ha
npuegHaHHsa ao [oroeopy.

isnyHa ocoba (pe3naeHT/Hepe3naeHT), Aka npuegHanack Ao Ny6nivyHoi npono3uuii BaHky/yknana
Horosip i3 baHkoM.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe MnatixHi onepauii 3a KapTKkoBUM paxyHKOM Ha yMoBax
BM3Ha4YeHnx [loroBopomM, B TOMYy 4YWCHi 3@ paxyHOK KPeoMTHUX KOWTIiB, siki Hagae BbaHk B mexax
BigHoBNtoBanbHOi KpeautHoi niHil. O6cnyroByBaHHs KapTKOBOro paxyHKy, OO $KOrO BUMYLLEHO
KpeoutHy KkapTKy, 34iCHIOETbCS 3a Ae6eTOBO-KpeaUTHO cxemoto. BukopuctaHHa KpeauTHoi kapTku
peryneTbCs 3aKkoHOAaBCTBOM YkpaiHu, npasunamu MIC i ymoBamu [lorosopy.

cdopMa KpeauTyBaHHSA, 3a YMOBaMM SKOI MiCrsi MOBHOrO abo 4acTKOBOrO MOBEPHEHHS HagaHWX
KnieHTy kpeantHux kowTiB BaHk 3gincHioe Ha ymoBax [loroBopy noganblue kpeautyeaHHa KnieHTta B
MeXax BiflbHOro 3anuLKy Ta CTPoKy Ail KpegutHoro nimity.

MakcumarnbHa cyma AOCTYNHUX KpeauTHWX KowTiB 3a KpeguTHow niHielo abo Osepgpadrom, WO
HapaeTbcst baHkom Ha ymoBax i B nopsgky, nepeabadveHomy [JoroBopom.

CymMa KOWTIiB, WO nignsrae 0OOB’A3KOBOMY LUOMICAYHOMY mMoraweHHio KnieHTom, sikomy HagaHo
KpeauntHy kapTKy, 3a HasiBHOCTi 3abOproBaHOCTi 3a KpeaAWTOM Ha KiHeub 3BiTHOro PospaxyHkoBoro
nepiogy (6e3 BpaxyBaHHa cymun MiHiManbHOro piBHOro nnaTexy).

Poawmip MiHiManbHOro nnatexxy Bu3Ha4YaeTbCs Buxoasuu 3 ymoB [Jopatky 3 abo [dopatky 4 uboro
[Horosopy, Bia cymu hakTniHoi 3aboproBaHOCTi Ha KiHeLb 3BiTHOro Po3paxyHKOBOro nepioay.

cyma KOWTiB, WO nignsrae oboB’A3KOBOMY LLOMICAYHOMY noralleHHio KnieHTom, skuii ckopucTascs
cepsicom odopmreHHA Mokynok «Cnnadymnte 4acTuHamuy 3 BUKOpUCTaHHAM KpeawTHoi kapTku, 3a
HasiBHOCTi 3ab0OproBaHOCTI 3a KpeaUTOM Ha KiHeLb 3BITHOro Po3paxyHKOBOro nepiogy.

Poamip MiHiManbHoOro piBHOro nnatexy po3paxoBYETbCSI SIK aHyTETHUIA (PIBHWIA) LLIOMICAYHWA NnaTix,
Buxoasium 3 ymoB [ogatky 3 abo [oaatky 4 uboro [Jorosopy.

nporpaMHuin  3acib, Wo BCTaHOBMNIOETbCA KnieHTOM Ha MopTaTUBHMX MPUCTPOSIX OCOBMCTOro
KOPUCTYBaHHSI, Taknx K MOGINbHWIA TenedoH, cMapTdOH, NNaHLWeT, CMapT-roANHHUK TOLLO (Hagani —
«rnopmamueHul  fpucmpiti»), WO BiAMOBIJAE TEXHIYHUM BMMOram MpOrpamMHOro 3acoby Ta
3abe3nevye MOXNMBICTb 34IMCHEHHS onepaLin 3a KapTKoBUM paxyHKOM 3 BUKOPWUCTaHHSIM TEXHOMOril
6e30p0TOBOro BUCOKOYACTOTHOrO 3B'sA3Ky Manoro pagiycy aii (NFC), abo B mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KnieHTa Ha KapTkoBOMy paxyHKy abo iHWOMY paxyHKy, BigKputomy
BiANoOBIgHO A0 uboro [loroeBopy, BusHaveHa y Tapudax baHky, sky KnieHT 3060B’A3yeTbCSa pO3MiCTUTH
Ha TakoMy paxyHKy Ta niagTpumyBaTtu ii MpoTarom cTpoky Aii JJoroBopy. Bumora npo BCTaHOBIEHHS
HesHmkyBaHoro 3anuwky ans KapTKkoBOro paxyHKy He 3acTOCOBYETbCS Y pasi BCTAHOBMEHHS Ha
KapTtkoBomy paxyHKy KpegutHoro nimity BignoBigHoO 40 yMOB Lboro [Jorosopy.

3aboproBaHicTb KnieHta nepen BaHkom, o He 6yna obymoBneHa [JoroBopoM, He € MPOrHO30BaHO
B PO3MIpi Ta 3@ 4YacOM BMHVKHEHHSI Ta SIka BMHWKAE BHACNiQOK 3AiMCHEHHS BMOATKOBUX ornepauin 3
KapTkoBOro paxyHky Ha CyMmy, LLO MepeBuLLy€e BCTaHoBreHu BaHkom posmip MnatikHoro nimity (B
TOMY 4uChi, ane He BUKMOYHO, NPU BUKOHaHHI onepauii 3a kogoM Ta/ abo y BamwoTi, Wo
BiAPI3HAETLCA Bif BanioTu paxyHky abo npu HeoOXiAHOCTI 3AIMNCHEHHS onnaTv BMHaropogu, KOMICii
TOLLO 3a onepauieto, sika crnnadyeTbecsa nicns NnpoBeAeHHs onepadii).

HOMEp, O HanexuTb OO0 Mepexi MOGINbHUX onepaTopiB YKpaiHM uu iHWWX KpaiH, 3a3HavyeHun
Knientom y 3asBi Ha npuegHaHHs o [oroeopy Ta/ abo B AHkeTi KnieHTa, abo nosigomneHun B
iHWoMy BCTaHoBrieHoMy [loroBopoM Mopsaaky, Ons 3B'A3Ky Ta aBTeHTudpikauii y [OucTtaHuiiHmx
KaHanax obcnyroByBaHHs. 3miHa Homepy MoGinbHOro tenedoHy 34iNCHI0ETLCS LUNAXOM 3BEPHEHHS
o BiagineHHs baHky a6o B Cuctemi «IHTepHET-6aHKiHM» (32 HAasiBHOCTI TEXHIYHOI MOXIMBOCTI).
3aranbHa Cyma KOWTiB, WO nignsrae obGOB’SI3KOBOMY LLIOMICSIMHOMY MoralleHHo KnieHTom, skomy
HagaHo KpeguTHy KapTKy, 3a HasiBHOCTi 3aboproBaHOCTi 3a KpeguTOM Ha KiHelb 3BiTHOro
PospaxyHkoBoro nepiogy.

Poawmip O60B’s1I3KOBOro nnatexy po3paxoBYETbCS LUMAXOM AofaBaHHs cymun MiHiManbHOro nnatexy,
MiHimanbHOro piBHOro nnartexy (3a HasiBHOCTI), MPOLLEHTIB 3@ KOPUCTYBAHHSA KPEAUTHMMU KOLUTaMM i
KOMICii 3a 3BiTHMM Po3paxyHKOBUMA nNepiof, a TakoX iHWWX nnatexis, nepeabadyeHux ymoBamu
[orosopy.

KOPOTKOCTPOKOBUIN KPeauT, Lo HagaeTbea baHnkom KnieHTy B mexax KpegutHoro nimity BignosigHoO
yMoB [loroBopy Ans 34IMCHEHHA NNaTKHMX Onepauii NoHaA 3anuwioK BriacHux kKowTiB KnieHTa Ha
KapTkoBomy paxyHky. O6cnyroByBaHHsi KapTkoBoro paxyHky, 3a sikum BcTaHoBreHo OBepgpadr,
3[INCHIOETBLCSA 3a Ae0EeTOBO-KPEANTHOK CXEMOLO.

YacTuHa onepauiiHoro AHsA BaHKy, NpoTArom sIKoro 34iMcHIETbCst 0bcnyroByBaHHSA KnieHTiB, y Tomy
Yucni NpuMaloTbCst IOKYMEHTM Ha Nepekas Ta BigKNUKaHHs, Lo MaTb OyTn o6pobneHi, nepenaHi Ta
BMKOHaHi BaHkom. MovaTok Ta KiHeLb onepauiiHoro Yyacy BCTaHOBIIOKTBLCS BiAMNOBIgHO 40 BHYTPILLHIX
HOPMaTMBHMX aKTiB BaHKy 3 ypaxyBaHHsIM pexumy pobOoTM NNaTikHMX CUCTEM Ta AOBOAMTLCSA [0
Biooma KnieHTiB LWIsaxoM po3MilleHHs BignoBigHoi iHbopMauii Ha CaiTi baHky Ta/abo y NpUMILLEHHSIX
BigdineHb baHky.

topuamdHa ocoba, disudHa ocoba - nignpvemelb, 3 sikolo BbaHkoM yknageHo Aorosip Npo HadaHHs
KOMMMeKkcy nocnyr 3a 3apnnaTH1UM NPOEKTOM.

KapTka, BunyLieHa BaHkom Ha iM’a BnacHvKa paxyHky, B TOMy Ynichi nepesunyLleHa KapTka.

Cyma BMKOPWUCTaHOro Ta HenoraweHoro KnieHtom KpeguTHoOro nimiTy, WO ckrnagaetbes i3 Cym YcCix
BMAATKOBUX onepauin, ski 3gincHeHi KnieHTom B Mexax KpeguTHoro niMity Ta BignoBigHUX KOMICin 0o
HMX (Y pasi KO KOMICIii onnayeHi 3a paxyHok kowTis KpegutHoro nimity).

KOMMNnekc nocnyr/npoaykTiB, Ski HagatoTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [dorosopy.
HanoBHeHHsi/06car Makety (nepenik nocnyr y [MakeTi) BM3HayaeTbcst BignosigHo Ao Tapudis i
Hopatkis go forosopy.

nepcoHanbHui ineHTudikalinHui Homep - Habip uudp abo GykB i undp, Binomui nuwe KnieHty/
Oepxartento KapTkn Ta npusHayeHun ansa aBTeHTudikauii horo ocobu nig yac 34ilcHeHHs onepauin i3
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BukopucTaHHam Kaptku. TMIH y koHBepTi Bupgaetbeca KnieHTy pasom i3 KapTkoio abo HagcunaeTbcs
SMS-noBigomneHHsam Ha Homep mobGinbHoro TenedoHy KnieHTa (3a HasBHOCTI BiAMoBigHOro 3acoby
MOGiNbHOrO 3B’sI3KY), B TOMy uucni Ha 3anuT KnieHTa, HanpaeneHui 4vepe3 [ucTaHuiiHi kaHanu
o6cnyroByBaHHS, BU3Ha4YeHi baHkoMm, Ta He nignsirae po3ronoLeHHI0 Ta nepegadi TpeTim ocobam.
emicisa HoBoi KapTkn ans 3aminn KapTku, Wwo 6yna emiToBaHa paHile Ha nigctasi [JoroBopy, y 3B's3Ky
i3 NpunuHeHHsaM i aii, nowkomkeHHsM, BTpaToto/kpagikkoto KapTky Ta B iHWMX BMNagKax.

Komnnekc nocnyr baHKy i3 npoBedeHHA po3paxyHkiB KnieHTa nepcoHanbHUM MeHeKepoMm Mo
CMUCaHHIO Ta 3apaxyBaHHIO rPOLUOBMX KOLWTIB MO YCiM BuAam po3paxyHKiB B HalioHanbHIN Ta
iHo3eMmHin BantoTax. [lepcoHanbHe oOCnyroByBaHHs HagaeTbCcs BaHkom 3a knyOHO-cepBiCHUMM
mMogensimu obcnyroeyBaHHs Persona Club a6o Persona Elite.

TepMmiH, 00 HacTaHHa sikoro KnieHT, 3a HasBHOCTIi 3aboproBaHocTi 3a KpeawuTHOW KapTKoto,
30060B'A3aHNI 30INCHATK MNaTixX y po3Mipi He MeHLIOMY Hixk cyma OBOB’A3KOBOro nnarTexy.

Y Bu3HaveHux [JoroBopom Bunagkax (3rigHo ymos [ogatky 3 a6o OopaTky 4 po Jorosopy), KnieHT
Ma€e MOXMMBICTb CaMOCTIMHO obpaTw lNMnaTikHy AaTy i3 3anpornoHoBaHux BaHkom, 3asHauvBLM i y
BiANoBigHIN 3anBi Ha NpuegHaHHSA Ao [orosopy.

Aiq, iHiuinosaHa Knientom (JosipeHoto ocoboto)/ OepxaTtenem KapTkm 3 METO BHECEHHSA abo 3HATTS
roTiBkM 3 KapTKOBOro paxyHky, 3AiiCHEHHSI po3paxyHKiB y ©6e3roTiBKoBii hopMi 3 BUKOPUCTaHHSAM
KapTkm 3a KapTkoBuMm paxyHkom Ta/abo iHWwi gii 3 BukopucTtaHHaMm Kaptku abo ii peksisutiB ans
onnatu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHWI paxyHKW, a TakoX iHLUi
onepadii, nepen6adveHi 3akoHogaBCcTBOM i uum [doroBopom. [naTikHi onepauii 3agiicHiOlOTLCS 3a
OONOMOrol  NNaTipkKHUX MpUCTpoiB (BaHkomaTiB, NNaTikHWX TepmiHanis, IMNPUHTEPIB, MPOrpamHoO-
TexHiyHoro komnnekcy camoobcenyroByBaHHA (MTKC) Ta iHWKX nnatikHWX npucTpois), MobinbHoro
nnaTikHOro goaatky, a Takox 4depe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi kaHanu, nepenbadyeHi
YMHHUM 3aKOHOAABCTBOM YKpaiHu, [JoroBopom Ta npasunamu MIIC.

MaKkCuUMaribHa Cyma KOLWTiB, fka gocTynHa KnieHTy Ansa 34iMcHEeHHs onepauini i3 BUKOPUCTaHHAM
KapTku Ta ii pekBi3uTiB. Po3paxoByeTbCsa SK Cyma 3anuilky KowTiB KnieHTa Ha KapTkoBoMy paxyHKy
3a BMpaxyBaHHAM CyMU He3HwKyBaHOro 3anuviiky Ta Cymu 3abMnOKOBaHWX, ane He CMMCaHuX KOLUTIB
(B T.4. cymMn HapaxoBaHOi KOMicii 3a 06CnyroByBaHHsl paxyHKky), a y BUMaaky HasiBHOCTI KpeauTtHoro
nimity 3a KapTkoBMM paxyHKOM - 9K cyma 3anuwky kowTiB KnieHta Ha KapTkoBoMy paxyHKy Ta
HeBukopucTaHoro KpegutHoro mimiTy 3a MiHycoM CymMu 3abnokoBaHWUX, ane He CMMCaHUX rpOLLIOBUX
KowTiB (B T.4. CyMM HapaxoBaHOi KOMICii 38 06CnyroByBaHHS paxyHKY).

KoMicis 3a nepeka3 kowTiB cymn CnOXMBYOro KpeauTy, sika cnnavyeTbCca Ha KopucTb baHky 3a
paxyHOK KpeauTHUX KOLWTiB (BKNoYeHa B cyMy CRoOXMBYOro Kpeauty).

KOXHWI i3 nepiofiB Yacy, SKuWA OOPIBHIOE KaneHgapHOMY MICALI/POKY, O PO3MOYMHAETLCA 3 OHS
BiOKpUTTS KapTkoBOro paxyHky, 3a sikui BaHKOM HapaxoByHTbCS MPOLLEHTM 3a KOPWUCTYBaHHS

KPeOUTHUMM  KOWTaMy | LOMICAYHI/WOpPIYHI  BMHaropogw/koMicii, cnnata skux nepepbayeHa
[JoroBopoMm, 4KLWIO iHWWA NOPSAOK BM3Ha4YeHHs Po3paxyHKOBOro nepiogy He BCTaHOBMEHWUN
[orosopom.

cucTtema AUcTaHUiiHOro obcnyroByBaHHA «IHTepHeT-GaHKiHr» - MporpamMHo-anapaTHUN KOMMEKC, 3a
JOMOMOrol0  SIKOro 3[iMCHIETLCA AUCTaHUiINHE pOo3MopsoKeHHS paxyHkamu KnieHTiB, HagarTbcs
BigMoBigHi nocnyrn BaHKy Ta BMKOHYHOTbCS iHLWI onepauii, BU3HaveHi [NpaBunamu [uUCTaHUiNHOro
06cnyroByBaHHS KMieHTIB — pisuyHUX Ocib B cnucTemi IHTepHET-0aHKiHr.

KpeauT, wWo HapaeTbca BbaHkom KnieHTy Ha ymoBax, BCTaHOBMEHVX [OroBOpoM, i3 MOXIUBUM
UiNbOBMM Mpu3HavyeHHAM: (a) Ha 3aranbHi cnoxuedi uini; (6) Ha onnaTty (NOBHy/4acTkoBy) 3a
ToBap/poboTtu/nocnyru, wo npuabdasatTecst KnieHTom Ans 3a0BONEHHs Aoro notpeb, He NoB’si3aHnX
i3 MANPUEMHULIBKOIO Ta He3anexHo npodeciiHo AiSnNbHICTIO; (B) HA onnaTty CTpaxOoBOro nnarexy
(cTpaxoBoi npewmii) 3a 4OroBOopoM CTpaxyBaHHs; (r) Ha moraweHHs 3aboprosaHocTi KnieHTa nepen
noro kpegutopoMm(-amu) 3a yknageHumu pgorosopamu (pedpiHaHcyBaHHs); (') Ha onnaty Pasosoi
KoMicii, siKLo Taka nepeabadeHa ymoBamun HagaHHs CnoXnBYOro KpeauTy.

cnmcok KapTtok (pekBisuTiB), 3a sikuMmu 3abOpoHEHO NpoBeAEHHs onepalii. Moxe 6yTn nokansHUM Ta
MiXKHapOAHUM, B erneKkTpoHHoMy abo naneposomy Burnsgi. Kaptka moxe 6ytn 3aHeceHa y Crton-
CMMCOK Sk 3a 3asBoto KnieHTa, Tak i3 iHiuiaTnen banky Ta/abo MIIC.

cninbHo 3ragyBaHi baxk i KnieHT, a okpemo CtopoHa.

OOKYMEHT, 3aTBepOKeHW BignoBiAHUM KorerianbHMM opraHoM banky y BcTaHoBreHomy baHkom
nopsiaKy, B IKOMY HaBedeHO nepenik Nocnyr Ta BCTaHOBMEHI po3Mipy rpoLLoBoi BuHaropoaun baHky 3a
X HagaHHa npyu 06CnyroByBaHHI KIEHTIB-i3MYHMX OCiO, B TOMy uncni 3a 3apnnatHyMM NpoeKTamMu.
Tapucmn B YacTuHi nepeniky nocnyr, siki HagawTbcs 3a uuMm [oroBopom i BignoBigHMX BUHAropopg
BaHky, € HeBig'emHOlO uYacTuHow [loroBopy, Ta onpunogHioTbes Ha Canti banky Ta/abo
PO3MILLYIOTBCS Y AOCTYMHMX ANS KNIEHTIB Micuax HagaHHA Badkom nocnyr. KnieHT onnadvye nocnyru
BaHky 3rigHo 3 Tapudamy, YMHHUMKM Ha MOMEHT 3AiicHeHHs [naTikHOI onepauii, HagaHHa [akeTy
nocrnyr, OTPUMaHHS BigNoBIAHOI NOCNYTU, AKLWO iHWe He nepegbayeHo ymosamu [Jorosopy.

Komm'toTep abo iHWKX 3acib, 3a [4ONOMOroK SIKOro 34iCHIETLCA AOCTYM OO MepeXi IHTepHeT.

onepauii 3 kynieni, npogaxy 6e3roTiBKOBOi iHO3eMHOI BantoTW 3a 06e3roTiBKOBi TpuBHI, OOMIHY
0e3roTiBKOBOI iIHO3EMHOI BanioTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BamnoTy 3a KnieHta BignosigHo 4o
ymoB [lJoroBopy Ta 3rifHO BUMOI 3aKOHO4AaBCTBa YKpaiHu.

cy0B'ekT rocnogaptoBaHHA, SIKMM BiAMOBIAHO OO AOroBOpY 3 ekBavipoM abo nnaTiKHOK OpraHisaieto
npuimae 0o obcnyroByBaHHs KapTkm 3 MeTO NpoBedeHHs onnaTtv BapTocTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauis, iHiyinoaHa KnieHTom. TpaH3akuis Moxe OyTu cbiHaHcoBa (onnara, nepekas,
MOMOBHEHHS, 3HATTS rOTIBKM) Ta HedpiHaHcoBa (mepeBipka cTaHy KapTkoBoro paxyHky, 3miHa [1IH
TOLLO).

CTPYKTYpHUIA nigpo3ain baxky, wo 3abesnevye anctaHuiiHe ob6cnyroByBaHHsa KnieHTiB 3a JonomMoroto
TeXHiYHMX 3acobiB TenedoHHOro 38’A3ky abo B 4aTi MobinbHoro 3actocyHky NMYMB onepatopom LIOK
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Knienmie (LJOK)» abo B aBTOMaTU4HOMY PEXMMI (3 BUKOPUCTAHHAM iHTEPaKTUBHOIO rFOMOCOBOIO MEHIO) Ta 3AINCHIOE
niaTpymMKy KnieHTiB 3 nuTaHb HagaHHs nocnyr baHkom.
Homepu TenedoHiB ans 38’s3ky 3 LIOK: +380442907290 — ons A3BiHKIB NO YKpaiHi Ta i3-3a KOPAOHY
3a Tapudamu BignoBigHOro onepartopa. baHk He 3pilicHE BMXigHMX A3BiHKIB KnieHTam 3 BkasaHoro
Homepy TenedoHy LIOK.

«lljodeHHull nimim no — MakcumanbHa cyMa Ta KinbkicTb lNnatikHux onepauiii 3 BukopucTaHHam KapTku abo no KaptkoBomy
Kapmuyi a6o paxyHKky Ha foby, Bu3HaveHi baHkom: Mo 3apaxyBaHHIO KOLITIB Ha KapTkoBUI paxyHOK, 3HATTIO rOTIBKY
Kapmkoeomy B 6aHkomaTi Ta iHWuM MnaTikHuM onepauisiM, 3 METOK YNpaBniHHA PU3MKaMu.
PaxyHKy»
«ljomicsiyHull nimim —  MakcvmManbHa cyma Ta/ abo kinbkicTb MnaTikHux onepauivi 3 BuKopucTaHHsam KapTku (sk OCHOBHOI,
no Kapmui a6bo TaK i BCiX [0OOaTKOBMX KapTok, eMiToBaHux 0o KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy KaneHgapHWn micsub, BU3HaveHi baHkom no 3apaxyBaHHIO KOWTIB Ha KapTKoBWMI paxyHOK, 3HATTIO
PaxyHKy» rotisku B 6aHkomatax BaHky 3 METOI0 ynpaBmiHHA py3nkamu.
«lljokeapmanbHuii MakcumarnbHa cyma Ta/ abo KinekicTb lNnatikHnx onepauin 3 BUkopucTaHHAM KapTku (9K OCHOBHOI,
nimim no Kapmui a6o TakK i BCiX AO4aTKOBUX KApPTOK, eMiToBaHMX A0 KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHuX micsui), BU3HaveHi baHkom no 3apaxyBaHHIO KOLUTIB Ha KapTKOBWI paxyHOK,
PaxyHKy» 3HATTIO roTiBKM B 6aHKomaTtax baHKy 3 MeTo ynpaBniHHS pyU3vKamu.
«SMS-6aHKiH2» — KOMMMeKc nocnyr (cepsic AMCTaHUIMHOrO AOCTyny), WO Hagae moxnueicTb KniewTty/ [depxartento

KapTkn oTpumyBaTh iHopMaLilo Npo CTaH paxyHKy, Npo 3AilCHeHi onepauii 3a [A0nomMorow
noeigomneHb y TekcTtoBoMy dpopmati SMS (Short Message Service) Ha MobGinbHuUIA TenedoH
ctaHgapty GSM abo i3 3acTocyBaHHAM iHWKX cepsiciB AocTaBkn (Ak icHytoumnx (Viber, WhatsApp,
nosigomneHb (B ToMy u4mcni Push-nosigomnexs) B MoGinbHOMy 3actocyHky MYMB), Tak i Tux, wo
OyaoyTb [OOCTynHi B ManbyTHbOMy) Ha MoOinbHWA TenedoH i3 BignoBigHOW MnaTdopmoto
(onepauinHoto cuctemoto) 3a Homepom mobinbHoro TenedpoHy Kniewta. BaHk 3anuwae 3a coboto
npaBo BWOGOpYy crocoly i cepeicy ANs BignpaBky iHopMaLii Npo CTaH paxyHKy, NpPO 3AiACHEHi

onepadiii.
«SMS-rogidomsieHHsI —  eneKTPOHHI MOBIAOMIEHHS, $IKi HanpPaBnsTbCs/ OTPUMYKOTbCS 3a [AOMOMOrol MOBIOOMIEHb Y
(SMS)» TekcToBOMy popmati SMS (Short Message Service) Ha mobinbHUIA TenedoH ctanaapty GSM abo i3

3aCTOCYBaHHAM iHLWIMX CepBiciB AOCTaBKM (SK icHytoumx, Hanpwuknag: Viber, WhatsApp, Telegram,
noeigomneHb (B ToMy umcni Push-noeigomneHb) B mMoGinbHomy 3actocyHky MYMB, Tak i Tvx, wo
OyayTb AOOCTYynHi B ManmbyTHbOMy) Ha MoGinbHMA TenedoH i3  BiANOBIAHOI NNaTdOopPMOI0
(onepauinHo cucTemolo) 3a JOMOMOrol Mocryr onepaTtopa MoOOINbHOro 3B'A3KY 3a HAsBHOCTI
BignosigHoro 3acoby MobGinbHOro 3B’A3Ky (30kpema, MOGinbHOro (COTOBOro) TenedoHy, cMapTOoHy
TOLLO).

«FATCA» — yroga mix Ypsgom YkpaiHu Ta Ypsgom Crnonydenux LUTaTiB AMepvku Ons NOMinweHHS BUKOHAHHS
nogaTKoBMX MpaBwr N 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTkosi BUMOrM A0 iHO3EMHUX
paxyHkiB" (FATCA) Bin 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-1X), wo
CMpsiMOBaHa Ha iMMMeMeHTauilo Ta BMKOHaHHA nornoxeHb 3akoHy Cnonydvenux LUTaTiB Amepuku
«Mpo nopatkoBi BUMOrM [0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta BM3Ha4ae npouenypv Ta 060B’s13ku Ans Beix diHaHCOBKX ycTaHoB-y4acHukiB FATCA.

«CRS» — 0araTtoCTOpPOHHS yroga KOMMNETEHTHUX OpraHiB Mpo aBToOMaTW4HWMI 0OMiH iHcpopmauieto nNpo diHaHCOBI
paxyHkun (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHUii npo B3aEMHy agMiHICTpaTUBHY
J0mnoMory B NogaTkoBUX CrpaBax.
Onsa uinen uboro [oroBopy BCi BulleHaBedeHi TEPMiHM PO3yMilOTbCS Y 3HaAYeHHSX, HaBedeHUX BULLEe, He3anexHo Big iX
BMKOPWUCTaHHSI 3a TEKCTOM [JOroBOPY B OOHWHI Y MHOXWHI, ab0 iHLIUX rpaMaTuyHmnX popmax Ym KOHCTPYKLsIX.
[HWi TepMmiHuW, AKi BXu1BaTLCA B LibOMY [JoroBopi, 3aCTOCOBYIOTLCH Y 3HAYEHHSAX, BU3HAYEHUX 3aKOHO4aBCTBOM YKpaiHu, B TOMY
Yucni HOPMaTMBHO-MPaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHu (Hapani — HBY), Ta npasunamu, wo po3pobneHi Ta 3aTBepAXeHi
MiXHapo4HOK nnaTikHot cuctemoro Visa Ta/abo MasterCard, sik eguHi ctaHgapTy i PyHKUIOHYBaHHSA, Ta € 060B’A3KOBMMU ANS BCiX
YyYaCHWKIB Takoi MbkHapo4HOI mnaTikHOI cuctemu (Hagani — «MIMCy).
TepmiHW, 3Ha4YeHHA SKMX He BM3HAYeHO 3aKoHOA4AaBCTBOM YkpaiHu Ta npasunamv MIC, BMKOPUCTOBYIOTLCA Y
3aranbHOBXNBAHOMY 3HAYEHH.

YactuHa 2.
3aranbHi NonoxeHHs

2.1. Mpegmet OJoroeopy

2.1.1 [oroBip BM3Ha4yae yMOBW Ta MOPSIAOK 34iicHeHHst BaHkom kommnnekcHoro GaHkiBcbkoro obcnyroByBaHHA KnieHTa, perynioe
BioHocuHn CTopiH npu HaganHi Knienty nocnyr BaHky 3 BigkpuTTsl i 06cnyroByBaHHa KapTkoBuX paxyHkiB, BUNycky KapTok,
HagaHHa Cnoxuvs4yoro kpeguty, OepapadTy, KpeoutHoi niHii, BukopucTaHHs Cuctemmn «lHTepHeT-6aHkiHr», cepsicy «SMS-
GaHKiHr», nocnyrn 3anyyeHHss KowTiB y Bknag, HagaHHA y KOpPUCTYBaHHSA iHOMBIgyanbHoro GaHKiBCbKoro cendy i
MepcoHanbHoro o6cnyrosyBaHHS.

2.1.2 3rigHo 3 ymoBamu uboro [oroBopy bBaHk, y pasi Akuenty KnieHtom [My6niyHoi npono3udii Ha yknageHHs [orosopy,
3060B’A3y€eTbCst HagaBaTy KnieHTy Bu3HadveHi [loroBopoM nocnyru, a KnieHT 3060B'si3yeTbCs X onnatuTu B po3mipax i nopsiaky,
nepenbayeHux [Jorosopom i Tapudpamm.

2.1.3 [oroBip MICTUTb €feMeHTM Pi3HNX [OroBOpIB (€ 3MilLaHWM Y PO3yMiHHi Y. 2 cT. 628 LiuBinbHoro kogekcy YkpaiHu). [lo BigHOCUH
CTOpiH 3acTOCOBYIOTLCA Y BIAMNOBIAHWX YacTWHAX MOMOXEHHS 3aKOHOA4ABCTBA YKpaiHW MpO AOroBOpW, ereMEeHTU SKWX
MICTATbCA B LboMy [lorosopi.

2.2 Mopsinok Ta ymoBM yknageHHA [loroBopy

2.2.1. [oroBip BBaxaeTbCs yknageHum, a ymoswu [y6niyHoi npono3uuii AkuentoBaHummn KnieHToM 3 MOMeHTY odopMreHHs 3asBu Ha
npuegHaHHs o [loroBopy Yy MUCbMOBIN (nanepoBili abo enekTpoHHi) dopmi 3a ymMoBM nogaHHs KnieHToM [OKYMEHTIB i
BiAOMOCTEN, nepenik AkMx BU3Ha4YaeTbCA BiAMOBIAHO A0 BMMOr 3akOHod4aBcTBa YKpaiHu Ta/abo BHYTPILWHIX A4OKYMEHTIB BaHky,
SKWO HWWA MOpPSAOK He BCTAHOBNEHWA Oyab-sKvMWU iHWMMKM ymoBamu [oroBopy. Y pasi HeHafaHHs ¢i3nvHOo 0coboto
HeobxiaHMXx BaHKy OOKyMeHTIB 4M BigomocTen abo YMUCHOro HadaHHS HenpaBauBMX BiOOMOCTEN wWoao cebe, BBAXaeTbCs, WO
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Taki Aaii disnyHoi ocobu no3baBnsoTe BaHk MOXMMBOCTI HagaHHA Ui 0cobi 6aHKIBCbKMX nocnyr, y 3B'A3ky 3 4mm BaHk
BiAMOBMSE Takil ianyHin ocobi B yknagaHHi 3 Heto [orosopy Ta ii 06cnyroByBaHHi. BaHk moxe BigMoBUTU KnieHTy y HagaHHi
nocnyr(1) 3a uum [JoroBopom y Bunagkax, nepeabadeHnx 3akOHOAABCTBOM YKpaiHM, a TaKoX SIKLLO Lie MOXe Mpu3BecTU 40
MopyLleHHs 3akoHogascTBa Ta/l abo HagaHHA Takux MOCHyr YHEMOXIUBIEHO HOpPMaTvBHO-NpaBoBMMKM akTtamm HBY
(mopaTopiii, 3a6opoHa, 06MEXEHHS TOLLD).

HoroBip HabyBae 4vMHHOCTI 3 AaTu Woro yknageHHs. [atowo yknageHHst KnieHtom [oroBopy € aata nignucaHHs 3asiBu Ha
npuegHaHHa 0o [oroBopy, SKWO iHWe He nepenbadeHo ymoBamu [loroBopy Ta/abo 3asiBoio Ha npuegHaHHsa 0o [orosopy.
Micuem yknaganHsa [oroBopy € micue3HaxomxeHHst banky (npv yknageHnHi [loroBopy y BigaineHHi abo iHWwWoMy Micli HagaHHs
BaHkom nocnyr - agpeca BigaineHHa abo iHworo micusa HagaHHa BaHkom nocnyr).

Yknagatoum uen [Horosip, KnieHT Ta BaHk npunimatote Ha cebe Bci 060B’sI3kM Ta HabyBatoTb BCiX npaB, nependadeHnx
[orosopom.

MpumipHuk wiei My6niyHoi nponoawuuii baHky Ha yknageHHs [JoroBopy po3MillyeTbCs y AoCTynHuUX Ans KnieHta micuax HagaHHs
BaHkom nocnyr, a Takox po3miyetbes Ha CanTi baHky.

MipnucanHam 3assu Ha npuveaHaHHs oo [orosopy, KnieHT 6e33acTepexxHo niaTBepaXye, WO Ha MOMEHT yknageHHs [lorosopy
KnieHT o3HaliommBCSA 3 NOBHMM TekcToM [loroBopy (B ToMmy uucni Tapudgamu), MOBHICTHO 3p03yMiB MOro 3MIiCT Ta NOrof4XyeTbCs
3i Bciva ymoBamu [lorosopy. 3asiBa Ha npuegHaHHsa [o [lorosopy Moxe ogopmnioBaTucs y nanepoBoMy abo B eneKkTpOHHOMY
BUIMSAAI, B TOMY YUCHi i3 MOXNMBICTIO NPOCTaBMeHHs 3i cTopoHn KrieHTa LmdpoBoro BnacHopy4Horo mignucy (3a HasBHOCTI
TexHiyHoi moxnuBocTi y baHky) 6e3nocepeaHbo y baHky (BiggineHHsx abo iHwomy micui HagaHHs BaHkom nocnyr) abo 3a
gonomorot Byab-saKkoro JucTaHuinHoro kaHany ob6cnyroByBaHHS.

KnieHT mae npaBo ckopucTatucb OyOb-sIKOK MOCNYrok, WO HagaeTbCA baHKkoM B Mexax KOMMIEKCHOro 6aHKiBCbKOro
obcnyroByBaHHA Ha ymoBax Liboro [loroBopy B Mexax BignosigHoro MNakety nocnyr BaHky Ta o6paTtu nocnyry, Lo HagaeTbCa
nosa [laketamu nocnyr B nopsaky, nepeg6adveHomy [loroBopom (3a HasBHOCTI MoXnuBoCTi y BaHnky Hagasatu KnieHty
BignosigHy nocnyry). lNigcTtaBoo Ans HagaHHs BaHkom Tiei abo iHwoi nocnyrmu B mexax [doroBopy € odopMneHHst 3asiBu Ha
npuegHaHHsa o [dorosBopy abo BignosigHe nMCbMOBe po3nopsgkeHHs KrieHta npu obcnyroByBaHHi Y BiggineHHi baHky, B
iHWKX Micuax HagauHs BbaHkom nocnyr 4Yu npu 3BepHeHHI Yepe3 [ucTaHuiliHi kaHann obGCnyroByBaHHs, Y BCTaHOBMEHMX
[oroBopom Bunagkax.

O6cnyroByBaHHs1 paxyHKiB ManoniTHIX i HenoBHOMITHIX KnieHTiB 34iicH0ETbCS BaHkoM 3 ypaxyBaHHAM BUMOT 3aKOHOAABCTBA
YKkpaiHM Woao 34IACHEHHST MPaBOYMHIB ManoniTHIMW i HEMOBHONITHIMM ocobamu. BigkputTs Ta o6GCnyroByBaHHs OKPEMOro
MOTOYHOrO pPaxyHKy i3nyHii 0cobi - Hepe3naeHTy ANS 3apaxyBaHHSA LOXOAIB 3 [)KEPerioM iX MOXOMKEHHS 3 YKpaiHu, Lo
BMMMaYyloTbCA HWOW i3N4HO OCOBOK - HEepesMaeHTOM i NianAralTb OrnogaTkyBaHHIO B MexXax uUboro [loroBopy He
30iNCHIOETLCA.

KnieHT noromxyeTbecs, WO B pe3ynbTati AkuenTyBaHHs [lyOniyHoi mponoswuuii (yknageHHs [oroBopy), 4is OOroBoOpiB Ha
BIOKPUTTA Ta 06CNyroByBaHHA MOTOYMHUX PaxyHKIiB, Ki paHiwe 6ynu yknageHi mik BaHkoMm Ta KnieHTOM, NpUnMHAETLCA Ha
nigcTasi cT. 604 LimeinbHOro kogekcy Ykpainn, nogansiue obcnyrosyBaHHs KnieHTa 34ilMcHIOETLCA Ha yMmoBax Liboro [lorosopy.
Mopsaok BHeCeHHA 3MiH Ao [loroBopy

BaHk mMae npaBo BHocuTu 3miHM go [loroBopy (B Tomy uucni go Bcix Ooaatkie go [orosopy i Tapuadis), nosigommsLumn KnieHTa
He nmisHiwe Hix 3a 30 (TpUauATb) KaneHgapHWX OHIB A0 AaTWM HabyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MILLEHHST NMOBIAOMITEHHS
npo BHeceHHst 3amiH fo [oroBopy Ha Caiti BaHky. BkasaHuin B LibOMy MyHKTi CTPOK ANS MOBIJOMITEHHSI MPO BHECEHHS 3MiH 0
[loroBopy He 3aCTOCOBYETbCS y BUMaAKax BHECEHHS 3MiH, sKi MOKpalLyloTb YMOBM 06CnyroByBaHHA KnieHTIB (po3LLmpioTb
nepenik nocnyr baHky Ta/abo 3meHwytoTb Tapudu) abo cnpsiMoBaHi Ha BUKOHAHHS BMMOI 3aKOHO4ABCTBa YKpaiHu, Lo
HabyBalTb YMHHOCTI 3 AaTu PO3MILLEHHSA MOBIOOMIEHHS MPO BHeCeHHA 3miH Ao [JoroBopy Ha Canti baHKy, SKWO iHwe He
BM3HAYEeHO Yy MoBigoMneHHi baHky.

CTOpOHM JOMOBUNUCH, L0 PO3MilLleHHs1 3MiH Ha CaiTi BaHky € HanexHuMm BuKoHaHHAM BaHkom 060B’A3KY o0 AoAepXKaHHSA
dopMn Ta NOPsSAKY HanpaBreHHs noBigomneHHst KnieHTy npo 3miHv o [orosopy (Bkmtoyaroum Bei [opaTkn) i gatoro
HanpaBneHHs noBigoMneHHs KnieHTy B TakoMy Bunagky € gata po3MmiweHHss 3miH Ha Cawnti banky. Kpim posmilieHHs
nosigomneHHs Ha Canti BaHky, NOBiQOMMEHHS MOXYTb HanpaenATMCS Yy MoGinbHOMYy 3acTocyHky MYMB abo 6yab-sikumum
HLIMMM KaHanamm KomyHikauii, norogxeHmmu 3 KnieHtom 3okpema uum [Jorosopom.

KnieHT norogxyeTtbcsa Ta npunmae Ha cebe pusnky Ta 060B'A30K CaMOCTINHO BiACTEXYBaTW HAsiBHICTL/BIACY THICTb MNOBIGOMMEHL
BaHky npo 3miHy ymoB [JoroBopy Ha CawTi BaHky.

3mitn go [oroeopy € norogxeHnmun KnieHtom (BignosigHo ao 4. 3 cT. 205 LimBinbHOro kogekcy YkpaiHu) SKwo 4o gatu, 3 akoi
BOHM HabyBaloTb YMHHOCTI, KnieHT He nosigomunTb BaHk npo posipsaHHa Jorosopy. KnieHT mae npaso 3BepHyTuca Ao baHky fo
Aatn HabyTTs YMHHOCTI 3MiH Ao [oroBopy 3 NMCbMOBOK 3asiBOKO MpO po3ipBaHHs [JoroBopy 6e3 crnnatu 4oAaTKoBOI KOMICIHOT
BMHAropoau 3a Moro posipBaHHs, npu uboMy KnieHT 3060B’a3aHuin noracutn 3aboproBaHicTe 3a [JoroBopom Ta Hagatu 3asiBy
npo 3akputta KapTkoBoro (uMx) paxyHky (iB) 0o OHA posipBaHHA [1OroBopy, SIKLIO iHWI CTPOKM HEe BCTAHOBMEHI yMOBamwu
[Horosopy.

CT1pok pii Ta yMoBU npunuHeHHA [loroBopy

[Jorosip gie NpoTaAromMm HEBM3HAYEHOro CTPOKY i MoXe ByTu posipBaHuWii 3a iHiLiaTnBoo baHky abo 3a iHiyiatmBoto KnieHTa ko
iHLIMIA NOPSIAOK HE BCTAHOBMEHUIA ByAb-SKMMUY iHLWIMMKM yMoBaMu [JoroBopy abo 3aKOHOM

3aKpuTTA paxyHKiB i noBepHeHHst KrieHTy 3anuiKy rpoloBUX KOLUTIB 3AIMCHIOETbCHA B MOPSAKY Ta CTPOKW, nepepbaveHi
3aKkoHO4aBCTBOM YKpaiHu, Lym [loroBopoM Ta BCTaHOBNEHMMM Yy BaHky npolenypamu 3akpuTTsi paxyHkKiB.

PosipaHHst [lJoroBopy 3a iHidiaTmBoto KrieHTa He 3BinbHsae KnieHTa Big 060B’A3ky noracuty B noBHOMY 06ca3i 3aboproBaHicTb
3a [oroBopom, B TOMy 4YWCHi CNNaTUTU HapaxoBaHy A0 AaTtu posipBaHHa [JoroBopy BuHaropogy baHky 3a ob6cnyroByBaHHS
(piuHe, micsiyHe obcnyroByBaHHs Towo) [lMakeTy nocnyr. PosipaHHs [oroBopy 3a iHiuiatvBoto KnieHTa moxnuee npu
BiacyTHocTi 3aboproeaHocTi 3a [oroBopom. PosipBaHHsi [JoroBopy 3a iHiuiaTuBow KnieHTa 34iACHIOETLCS LUMSIXOM HafaHHS
Knientom po BaHky 3asBu 3a BcTaHoBreHow BaHkom dopmoto npo BiAMOBY Bif BCiX nocnyr, ski 6ynu obpaHi KnieHtom B
npoueci 6aHkiBCbkoro obcnyrosyBaHHs 3a [orosopom. Bigmosa KnieHTa Big neBHOI nocnyru He Npu3BoAWTbL OO0 PO3ipBaHHS
[Horosopy B LinomMy, SKLLO KpiM Takol nocnyrn KnieHTom ocopmrieHi iHWwi nocnyru 3a lorosopom.

PosipsanHa [oroBopy 3a iHiliaTuBolo BaHKy, 3okpema, ane He BWKMIOYHO Yy pasi nopyweHHa KnieHtom ymos [orosopy,
HEBMKOHaHHA Ta/abo HeHanexHoro BMKOHaHHA KnieHToM 3060B’si3aHb, HasBHOCTI nigctas, nepenbayveHux [orosopom abo
3akoHogaBcTBOM YKpaiHu abo iHWuMX nigcTae, 34icHI0ETHES i3 nonepeaxeHHAM KnieHta Oyab-akumu i3 gocTynHux anst banky
KaHanamu KomyHikadii, noromkeHumn 3 KnieHtom 3okpema umm JoroBopom. KnieHT NOBWHEH BiAMOBICT Ha Take MOBIQOMIEHHSI
npotarom 30 (TpUAUATW) KaneH4apHWX AHIB 3 MOMEHTY HanpaBMeHHs MOMY MOBiLOMIEHHS. Y pasi HeoTpuMaHHs BaHkom
BiAMOBIAI MPOTAromM 3a3HayeHOro CTPOKY BBaXaeTbCs, WO KnieHT 3rogeH 3 posipBaHHam [orosopy. Y pasi posipBaHHs
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Horosopy Ta 3akputta KapTkoBoro paxyHky KnieHta Ta/ abo iHwwmx paxyHkiB KnieHTa, BigkpuTux BignoBigHO A0 LbOro
[orosopy, 3 niacTae BiACYTHOCTi onepauii NPOTAroM TPbOX POKIB Nigpsa Ta BiACYTHOCTI 3armLUKy rpOLIOBMX KOLUTIB Ha LibOMY
paxyHKy (3a yMOBWM BiACYTHOCTI iHLWMWX paxyHkiB KnieHTa, Bigkputux Ha ymoBax [orosopy), nosigomneHHst KnieHTa npo
posipBaHHA [loroBopy He 3A4iMCHIOETLCSA. Bkasanuii B UbOMYy NyHKTI [JoroBOpy nopsAoK MOBIAOMITEHHSI 3aCTOCOBYETLCHA Y
BMNajKax, SKLO iHLUWIA NOPSiAOK He BCTAHOBMNEHWUA Oyab-AKMMM iHLWIMMKM yMoBamu [JoroBopy.

PosipsaHHa [JoroBopy, B ToMy 4uchi 3a iHiyiatmBolo BaHky, He 3BinbHse KnieHTa Big 060B’si3ky moracutu B NMOBHOMY 06CA3i
3aboproBaHicTb 3a [JoroBopom.

BaHk moxe BigMoBuTUCA Big [doroBopy Ta 3akpuTu BCi paxyHku KnieHTa, Bigkputi BignosigHo o uboro [orosopy, y pasi
HasiBHOCTI niactae, nepeabadveHux 3akoHoM YkpaiHn «[po 3anobiraHHa Ta npoTuailo neranisauii (BiogMmBaHHIO) LOXOAIB,
OofepXKaHNX 3MOYUHHUM LUMSIXOM, (hiHAHCYBaHHIO Tepopuamy Ta (PiHAHCYBAHHIO PO3MOBCHIKEHHS 30pOi MAacOBOrO 3HMLLIEHHS »,
MopaTtkoBum Kopekcom YkpaiHu (kpim nmigctas, nepenbaverux n. 2.4.7. Po3giny | Jorosopy), npo wo noeigomnsie KnieHta 3a
14 (YoTMpHaOUATb) KaneHaapHUX AHIB Oyab-siKUM i3 AOCTYyNHMX Ans BaHky kaHanamm komyHikauii, noromkeHumn 3 KnieHtom
30kpema uum [JoroBopoM, Hanpuknag: nowwTo, eNeKTPOHHOK nowTor, SMS-noBigoMneHHsIM.

BaHk moxe BigmoBuTUCA Bif [doroBopy Ta 3akputu BCi paxyHku KnieHTta, BigkpwTi BignosigHo Ao uboro [orosopy, y pasi
HasABHOCTI nigcTae, nepefgdadeHux ctatteto 393 MNogaTkoBoro kogekcy YkpaiHu, npo wo noeigomnsie KnieHta 3a 30 (TpuausTtb)
KaneHgapHux AHiB 6yab-skMM i3 OOCTynHUX Ans Bbadky kaHanamu KomyHikauii, noromxkeHumn 3 KrnieHTOM 3okpema uum
OOroBOPOM, HanpuKnag: NoLTOo, eNIEKTPOHHOK MowwTo, SMS-NoBiAOMMIEHHAM.

YacTtuHa 3.

3aranbHi ymoBM HapaHHA nocnyr BaHky
KnieHT Mae npaBo ckopucTaTuCb OyOb-AKOK MOCMNYrow, WO HajaeTbCA baHkoM B Mexax KOMMMEeKCHOro 6aHKiBCbKOro
obcnyroByBaHHA Ha ymoBax i B nopsaky, nepegbadenunx [doroBopom, B TOMYy 4wChi, 3BEpHyBLUMCb A0 BaHky 3 metoio
OTPVMMaHHS Mocnyru Yyepes AucTaHuUiiHi kaHanu obcnyroByBaHHS, y nepegbadeHnx [JoroBopoM Bunagkax.
YknageHuam Jorosopy KnieHT norogxyeTtbcs 3 ymoBamy GaHKIBCbKMX MOCNYT, WO HafalTbCcA B Mexax [lakeTy nocnyr, Ta
pO3MipoM BMHAropoA, Lo BcTaHoBreHi baHkom 3a obcnyrosysaHHsA [MakeTy nocnyr. Bunaropoga baHky 3a HagaHHs mocnyr
3anexuTb Bifg HanoBHeHHs/0bcsary MakeTy nocnyr Ta Bu3HaveHa Tapudamu banky. IHWi nocnyru, nepen6ayeHi [JoroBopom, siki
He BKNHYeHi Jo BignosigHoro MakeTy nocnyr, HagaTbCA Ta CrnadyTbed Y BignosigHoOCTI 4o Tapudis.
3miHa ymoB 06cnyroByBaHHs (B TOMYy u4MCni 3MiHa nepeniky nocnyr, siki HagawTbcsl B Mexax [lakeTiB nocnyr) Ta
niaTBepaXeHHst KrnieHToM CBO€i 3rogn LWWoAO 3anponoHOBaHMX BaHKoM 3MiH 3AiMCHIOETLCA B nopsaky, nepeabadveHomy
ymoBamu [loroBopy, mnpu LbOMY MOCNYrM siki He BXOAATb A0 BapTocTi lMakeTy nocnyr, 3a skum Oyae 3pincHioBaTuCA
obcnyroByBaHHA nicnsa 3miHW, MOXYTb 6yTW HagaHi KnieHTy nosa NMaketom nocnyr y nopsaky, nepeabadeHomy n. 3.8. Posginy |
uboro [orosopy.
Ona HapaHnHs nocnyr KnieHty, BaHk Moxe BigkpvBaTn oguH abo Aekinbka KapTKoBux paxyHKiB Yy BiAMOBIQHIA BanioTi Ta
Bunyckatn KnieHTy ogHy abo pgekinbka KapTok 3rigHo ymoB ob6cnyroByBaHHa obpaHoro KnieHtom MakeTy nocnyr. Bunyck
KapTkun go KapTKoBOro paxyHky He 34ifiCHIOETLCS y BUNagKax, SKLwo Le nepegbadeHo 3asBoo Ha npuegHaHHa [o [lorosopy.
BaHk nponoHye HagaHHa [lakeTy nocnyr, a Takox nocnyru nosa aketamu nocnyr Ha ymoBax gaHoro [orosopy. lMepenik
nocrnyr He € BUYEpnHUM | B npoueci AisnbHocTi BaHky Moxe OyTu 3miHeHW (po3wupeHuidi abo 3meHweHwn) i KnieHT
MOro4XXyeTbCA 3 Tako yMOBOW Yknagatouu [orosip. [Nepenik nocnyr, iCTOTHI XxapakTepucTUKX Nocnyr Ta Tapudu posmilLieHi Ha
Beb-cTopiHui BaHky: https:/retail.pumb.ua/ y BignoBigHOMY PO34ini KOXHOI MOCYTW.
B mexax [Jorosopy HagalTbCsa HACTYNHi BUAWM nocnyr baHky:
BiOKpUTTA Ta obcnyroByBaHHA [MakeTiB nocnyr baHky, ski B 3anexHOCTi Big HanoBHeHHs lMakeTy nocnyr MOXyTb BKIOYaTh
HacTynMHi nocnyru:
BiOKpUTTS Ta 06cnyroByBaHHs KapTkoBUX paxyHKIB B HaLioHanbHil Ta iHO3eMHMX BantoTax, Bunyck KapTtok;
nocnyra «lHtepHeT-6aHkiHr» (Internet Banking);
nocnyra «SMS-6aHkiHr» (SMS Banking);
BiAKPUTTS Ta 06CnyroByBaHHA BKNagHUX (AENO3NTHWX) paxyHKiB, 3anyyeHHs kowTis y Bknag;
OBepapadtv anga KnieHTiB, siki 06CnyroByoTbCS Ha yMoBax 3apnnaTHuX NPOEKTIB;
KpeaoutHa kapTka i3 BigHOBMOBanNbHO KpeanTHO niHieo;
MepcoHanbHe obcnyroByBaHHs (B Mexax [lakeTiB mocnyr Black Platinum Ta Premiere) Ta nocnyra BigKpUTTS MOTOYHWX
paxyHkiB Ans 6e3roTiBkoBux nepekasis (B mexax lNakeTis nocnyr, Black Platinum ta Premiere);
iHWI nocnyru, Wwo BkNtoyaTbes Ao MNakeTy nocnyr BignosigHo Ao Tapudis.
nocnyru baHky, Wwo MoxyTb O0yTu Hagawi nosa MNaketamu nocnyr:
nocnyra «lHtepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHs He nepeabadeHo MakeTom nocnyr, B iHWWX BUNagKax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (kLo ii HagaHHa He nepenbayeHo MNMakeTom nocnyr);
BiAKPUTTS Ta 06CNyroByBaHHSA BKNagHUX (OENO3UTHNX) paxyHKiB, 3anyyeHHs kowTiB y Bknag;
BUMyCK Ta obcnyrosyBaHHs KapTok BULLIOrO knacy, Hixk 3a ymoBamu obpaHoro lMakeTy nocnyr;
BMMNYCK GinbLUOI KINbKOCTi 404ATKOBUX KapTOK, SKLLO KiMbKIiCTb Takux KapTok nepeBuLLye KinbKicTb, WO nepegbayeHa obpaHim
MakeTom nocnyr;
HapaHHa KpepgutHoro nimiTy 3a OBepapadtom ans KnieHTis, siki 06CnyroByoTbCsl B MeXax 3apnnaTHUX NPOeKTIB;
KpeouTHa KapTka i3 BigHOBMOBanbHo KpeauTHOW MiHIiElo;
HagaHHs CrnoXvBYOro KpeguTy;
[ofaTKoBi KapTku Ha iM’s KnieHTa Ta [JoBipeHux ocib (Ko iX HagaHHst He nepenbadveHo MakeTom nocnyr);
MepcoHanbHe 06CcnyroByBaHHs;
Mocnyrn 3 yknageHHs [oroBopy/iB CTpaxyBaHHA Bif iMeHi, B iHTepecax Ta 3a AOPYYEeHHsIM CTpaxoBuKa (MOCnyru cTpaxoBoro
nocepeaH1LTBAa);
HafaHHA y KOPUCTYBaHHSA iHAMBIAYyanbHOro G6aHKiBCbKoro cendy, 3a HassBHocTi y KnieHTa KapTkoBoro paxyHky, BigKpUTOro B
BaHky B Mexax BignosigHoro [NakeTy nocnyr;
TopriBns iHO3EMHOI BantoTow;
iHLWIi nocnyru, Wo MOXyTb HagasaTucs nosa lNMaketamu nocnyr, BignosigHo Ao Tapudis.
KnieHT Mae npaBo BiOMOBMTUCA Bif MOCMYrW, HE3aneXHoO Bid TOro BXOAUTb BOHA A0 [akeTy nocnyr 4nm HagaeTbCst OKPEMO Bif
MakeTy nocnyr, LWNSXOM 3aMOBHEHHS Bi4NOBIAHOI 3asBM 3a BCTaHOBeHow BaHkom chopmoto ocobucTo y BipaineHHi baHky abo
B iHWKX Micuax HagaHHA Bankom mocnyr. Mpu BigmoBi Big 6yab-akoi nocnyru B Mexax [lakeTy mocnyr, po3mip BUHaropoam
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BaHky 3a o6cnyroByBaHHSA (pivuHe, Mica4He 06cnyroByBaHHA ToLLo) NakeTy nocnyr 3anuwaeTbCA HE3MIHHUM.

KnieHT mae npaBo npugbatn Ta ckopucTatucb OyAb-sIKOKO MOCNYrow, ska He BxoauTb Ao [lakeTy nocnyr, SKWO BOHa
nepenbadeHa Tapudamu baHKy (sk nocnyra, Lo MoXe HagasaTtucs nosa lNaketamu nocnyr) Ta 3a HasiBHOCTI MOXIUBOCTI y
baHnky HapgasaTtu BignosigHy nocnyry. lMocnyrm nosa [lakeTom nocnyr HagatoTbCsi BaHKoM micns 34iMCHEHHs onnaTtw,
nepenbayeHoi Tapudamun baHky.

KnieHT moxe obpatu [akeT mocnyr Ha BracHWA po3cyd 3 ypaxyBaHHsM HeOOXiOHOCTI KOPUCTYBaHHSA 3anporioHOBaHUMM
nocnyramn bawnky. Mpu ybomy, B pasi 0b6paHHaA [MakeTy nocnyr abo mocnyru, wWo He nepefnbadvae nigknioYeHHs A0 Nocnyru
«SMS-6aHkiHr», abo skwo obpaHuii MakeT nocnyr nepeabadae nigknoyeHHs go nocnyrn «SMS-6aHkiHr» 3 iHbopMyBaHHAM
nvwe npo 3apaxyBaHHSA KkowTiB CTOpOHWM po3ymiloTb Taki Aii KnieHTa Sk BigMOBY Bif, OTpMMaHHA noBigomneHb BaHky npo
3[iNCHeHi onepauii 3 BUKopuUcTaHHAM KapTku i puauk 36MTKIB Bi 34INCHEHHsT onepaLii, npu Takin BigMoBi KnieHTta, Hece KnieHT.
KnieHT mae npaBo 34iicH1TU nepexig Ha 0b6cnyroByBaHHS 3a iHWKMM [MakeToM nocnyr npv UbOMy CRnaTWMBLUM BUHAropoay 3a
3MiHy [MakeTy mocnyr, SKWO Taka BuHaropoga nepenbadeHa Tapudamu BignosigHO Ao ymoB [loroBopy. Mpw 34IACHEHH 3MiHK
MakeTy nocnyr KnieHTy, 3a noro 6axaHHaM, BUNYCKalOTLCHA HOBI KapTKW, SKi BianosigalTs HoBoMy obpaHomy [MakeTy nocnyr.
KapTku, ski 6yno emitoBaHO B Mexax nonepedHboro [MakeTy nocnyr MoxyTb 6yTu aHynboBaHi abo BMKOPUCTOBYBaTUCH B
3BUYAMHOMY PEXMMI 4O BUMYCKY HOBMX KapToK (IMepeBunyck Takux KapToK 3AiNCHIOETBCA Y BiAMNOBIAHOCTI 4O HOBOrO 06paHoro
MakeTy nocnyr). KnieHT moxe 3aicHUTM nepexia Ha obcnyroByBaHHA 3a iHWMM MakeToM nocnyr npu 3BepHeHHi A0 BiA4iNeHHs
BaHky, B sikomy Oyno BigkpuTo KapTKoBWIA paxyHOK, 3 METO OCPOPMIIEHHS NMUCbMOBOI 3asBU 3a BCTaHOBMEHOW BbaHkom
cdopmoto, abo yepe3 [ucTaHuiiHi kKaHanM 06CcnyroByBaHHS.

KnieHT 3a BnacHoto iHiLiaTMBOI 3 nepeniky nocnyr moxe obpaTtn nocnyry/nocnyru 3 yknageHHst 4oroBopy/iB CTpaxyBaHHs, Lo
nponoHytTbcs BaHkom Big, iMeHi, B iHTepecax Ta 3a [OpYYEHHAM cTpaxoBuka. CTOPOHM YCBiAOMIIOKTb, LU0 BCi iCTOTHI YMOBU
[OroBopy/iB  CTpaxyBaHHS, 30Kpema, pOo3Mip CTpPaxoBOi CyMmu, PO3Mipy CTpaxOBMX BMMNMAT, PO3MIipU CTPaxoBMX MnaTexis
(npewmin), cTpokun i Nopsgok X chnatu, CTpaxosi Tapudw, iHLWI YMOBM OOroBOpy/iB CTpaxyBaHHA BU3HA4alOTbCH CTPaxXOBUKOM.
Tunosi dopmy JOroBOpIB CTpaxyBaHHSA MOro4XyHTbCA CTPaXOBMKOM Ta MOXYTb OyTW NoefHaHi i3 3asBol Ha npuegHaHHsA [0
[orosopy. BaHK XOOHUM YMHOM He BMIMBAa€E Ha BCTAHOBIEHHS OyAb-SKUX YMOB OroBopy/iB CTpaxyBaHHS; BCi CMOPW, NOB'A3aHi
3 BUKOHAHHAM YMOB [0roBopy/iB CTpaxyBaHHs, BUpiyoTbcs Mixk KnieHTom i cTpaxoBmkoM. O6paHHs KnieHToM 3a3HadYeHoi/Hmx
B LUbOMy NyHKTi [loroBopy nocnyru/nocnyr He € 060B’sI3KOBOK0 YMOBOI HafaHHsi nocnyr 3a uvm JoroBopom, npu Lbomy KnieHTt
CaMOCTIiHO oOuMpae CTpaxoBuKa 3 Nepeniky TUX, WO BiANOBiAalTb BCTAHOBMNEHNM KpUTEpISM (BuMoram) baHky 0o CTpaxoBuKiB,
Ta cniBnpautooTb 3 baHkoM 3a BignoBigHO CMiNbHOK NPOrpamoro, Ta SKi MalTb 3 baHKOM 4OroBipHi NPaBOBIgHOCKMHN.

YactuHa 4.

3aranbHi npaBa CtopiH
KnieHT mae npaBo:
BumaraTtn Big BaHky cBoevacHOro ta noBHOro nposefeHHs MnatikHWX onepauin 3a KapTKoBUM paxyHKOM Ta HafaHHs iHLIMX
nepenbayennx [JoroBopom MOCNyr y BignoBiAHOCTI A0 3aKOHOAABCTBA YKpaiHn, HopMmaTuBHO-NpaBoBux akTis HBY, [lorosopy.
CaMocTiiHO po3nopsaXaTUCS TPOLLOBMMM KOLUTaMM, LLO 3HAaXoOATbCA Ha oro KapTkoBmx paxyHkax Ta/ abo iHWuX paxyHkax,
BiAKPWTUX BIigNoOBiAHO 40 Uboro [oroeBopy, 3a yMOBU AOTPMMaHHA BMMOr 3aKOHOAaBCTBA YKpaiHu Ta uboro forosopy. Onepaduii
3a KaptkoBumun paxyHkamu Ta/ abo iHWUMK paxyHKamu, BigKpUTMMK BiANOBiAHO A0 uboro [doroBopy, MOXyTb OyTu oOMexeHi
abo nmpunuHeHi nNuwe y BunMagkax Ta B Nopsigky, nepeabayeHnx 3akoHOO4ABCTBOM YKpaiHW, HOPMAaTMBHO-MPABOBMMU aKTamu
HBY Tta/abo yum Jorosopom.
3BepTtatnce 0o baHKy 3a KoHcynbTauismMu 3 npvBody Aio4mx OaHKIBCbKMX MOCnyr, Bu3HayeHux [loroBopomM, 3 MuTaHb
iH(bOpMyBaHHSA MPO AitoYi NporpaMm NOSANbBHOCTI, @ TakoX 3 NPUBOAY OTPUMAaHHS AOL4ATKOBUX MOCMYT, B TOMY YUCTI:
3MiHn [NakeTy nocnyr Ha iHWWR;
ochopmneHHs aopatkosoro MakeTy nocnyr;
ochopmneHHs nocnyru nosa NakeTom nocnyr, SKLO Taka nocnyra moxe 6yTn odopmrieHa nosa mexamu lNakeTiB nocnyr.
3BepTtatucs Ao baHky i3 3asBoto npo Mepesunyck, 3ynuHeHHst (6nokyBaHHs) aii KapTku i3 3aHeceHHsmM B CTOM-CNMCOK.
IHiyitoBaTK 3akpuTTA KapTkoBOro paxyHky Ta/ abo iHWWX paxyHKiB, BiOKpUTUX BiANOBiAHO 4O uboro [1oroBopy, LUMSIXOM
3BEpHEHHs [0 BigaineHHa baHky Ta nmogaHHA MUCbMOBOI 3aBM NPO 3aKpUTTS paxyHKy 3a BCTaHoBrneHow baHkom dhopmoto, a
TakoX iHiLitoBaTV 3aKpuTTa KapTKoBOro paxyHky Ta/ abo iHWMX paxyHKIiB, KpiM BKNagHWX (4Eno3uTHKX), BIGKPUTUX BiAMNOBIOHO
0o uboro [orosopy, wnsxom 3BepHeHHss Ao LIOK 3 mMeTow odopMneHHs Ta nignucaHHst 3asBW MpO 3aKpUTTS paxyHKy 3a
BCTaHOBMEeHo BbaHkom chopmoto yepe3 mMobinbHuMiA 3acTtocyHok MYMB (3a HasiBHOCTI TEXHIYHOI MOXXINMBOCTI). B AeHb nofaHHs
3asBM NpO 3aKpuTTA paxyHKy KnieHT cnnadye 3aboprosaHicTb 3a [loroBopom (3a HasiBHOCTI). [pn LboMy, 3a3HaveHe npaBo
KnieHTa iHiyitoBaTn 3akpuTTa KapTKOBOro paxyHKY He 3acTOCOBYETLCS Yy BMNagkax, SKLIO FPOLUOBi KOWITK, LLIO PO3MILLEHi Ha
BiAMOBIQHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BIANOBIAHWM paxyHKOM 3YyMWHEHi BIANOBIAHO [0
3aKOHO4ABCTBA 3 MUTaHb (DIHAHCOBOrO MOHITOPUHTY.
Y Bunagky BusiBneHHs KnieHTom OGaxkaHnHsi obpaTu nocnyry/nocnyru 3 yKnageHHst LOroBopy/iB CTpaxyBaHHs Bif iMeHi, B
iHTEepecax Ta 3a AOPYyYEHHsIM CTPaxoBuka (MOCNYrn CTPaxoBOro nocepeaHnUTBa), Wo HagaeTbecs baHkom, KnieHT Mmae npaBo Ha
CBill po3cyq obpaTu CTpaxoBy KOMMaHito 3 neperiky TUX, ki BianosigaTe BuMoram BaHky Ta poamilleHni Ha Canti BaHky.
BHocutn BaHky nponoswuuii Wwoao niaBuLweHHs skocTi 06cnyroByBaHHa KnieHTiB.
MoBipomMnATM abo 3MiHIOBATU KOHTAKTHI AaHi, BU3Ha4eHi baHkom, B TOMy 4ucni OCHOBHY abo [oAaTKOBY adpecy erneKTPOHHOI
MOLUTW 3 BUKOPUCTaHHSAM [UCTaHUiHMX KaHaniB o6cnyroByBaHHs, BU3HaAYeHNX BaHkom.
BigmoBuWTUCSA Big OTPUMaHHA peknamMHuX matepianis yepes3 OucTaHuiiHi kaHann obcnyroByBaHHs.
KnieHT Takox Mae iHWi npaBa, nepenbaveri [JoroBopom Ta/abo 3akOHOAABCTBOM YKpaiHu.
BaHk mae npaBo:
BukopuctosyBatn kowTn KnieHTa Ha KapTKOBOMY paxyHKy Ta iHLWMX paxyHKax, BigKpuTux BignosigHO Ao uboro [dorosopy,
rapaHTytoum npu ubomy KnieHTy npaBo 6e3nepeLukogHoro po3nopsamKeHHa HUMK 3rigHo 3 [loroBopom.
BcTtaHoBnioBat HesHwKyBanbHWI 3anmIOK rPOLLOBKMX KOWTIB Ha KapTkoBOMy paxyHKy abo iHLOMY paxyHKY, BiAKpUTOMY
BiAnoBigHO Ao uboro [loroBopy, B CyMi, BU3Ha4veHin ymosamu Tapudis baHky.
OpepxyBaTtu Big KnieHta BuHaropody 3a HagaHi nocnyru B po3mipi, WO Bu3HaveHui Tapudamm abo [loroBopom, B TOMy 4uchi,
LUASIXOM 34iMcHeHHs [JoroBipHOro cnvcaHHs BignoBiaHO A0 yMoB [Jorosopy.
BHocutun 3miHn go [loroBopy, B ToMy 4ynchi o Tapudis B nopsiaky, nepeabadeHomy n. 2.3. Po3giny | yboro Jorosopy.
BumaraTtu Big KnieHTa npen'sBneHHsi/HagaHHA [OKYMEHTIB/BiGOMOCTEN, HEOOXigHNX ANns:
3’AcyBaHHs loro ocobu, MeETU Ta XxapakTepy AinoBux BiQHOCWMH Ta Po3Mipy AOXOAIB /couianbHOro ctaHy, 4oAaTKoBOi iHpopmalii
wopno KnieHta, A4inoBux BiAHOCUH 3 HUM;
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3AiNCHEHHA 3aX0AiB OO0 HanexHol nepesipku/ akTyanidadii gaHnx npo KnieHta;

BXMTTA BaHkom 3axopiB Ans 3’AcyBaHHA Axepen kowTiB KnieHTa, noB’a3aHux i3 diHaHCOBMMM onepauigMm, Ta 06r'pyHTOBaHUX
iHAHCOBMX MOXMMBOCTEN ANA 34IMCHEHHS TakMX (hiHaHCOBUX onepauii;

aHanizy 1oro (iHaHCOBUX OnepaLiin, BCTAHOBNEHHs hakTy HanexHocTi Knienta go ny6niyHmx ocib, o ocié 6nusbkmx abo
noB’si3aHMx 3 ny6niyHMMM ocobamu, a TakoX HadaHHS iHWMX JOKYMEHTIB/BIZOMOCTEN, YKIoYakody BCTAHOBIEHHS [Xepen
cTaTkiB (OaratcTBa) Ta Axepen KOLITIB, MOB’A3aHUX i3 diHaHCOBMMM onepauisiMy, HeoOXigHMX AN BUKOHaHHSA BaHkom dyHKUin
cyb’eKkTa NepBMHHOrO (PiHAHCOBOrO MOHITOPWHIY Y BIiAMOBIAHOCTI 4O 3aKOHOOABCTBA YKpaiHW, sike peryrntoe BigHOCUHU y cdepi
3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHA) 40OXOAIB, O4EPXKaHUX 3MOYUHHUM LUMAXOM, (DiHAHCYBaHHSA TEpopu3My Ta
chiHaHCYBaHHSI PO3MOBCIOAXKEHHS 36POI MacoBOro 3HMLLEHHS;

NPOXOMKEHHSA npoueaypy Bepudikauii KnieHTa y BignoBigHOCTI A0 BHYTPIWHIX NonoxeHb BaHky npu 3giicHeHHi KnieHTom
onepadinn 3a KapTkoBuM paxyHKoOM;

BMKOHaHHSA BMMOr 3aKOHOAABCTBA YKpaiHW, 30Kpema MoroXeHb, CnpAMoBaHux Ha: BukoHaHHs Bumor FATCA, CRS; BMKOHaHHA
BMMOI 3aKOHOA4ABCTBa B cdiepi CaHKUiN, a TakoX BUWSABMNEHHA Ta AOKYMEHTYyBaHHsA iHdopmauii npo 3B'a3km KnieHTiB i3
AepxaBoto, WO 3AIMCHI0E 30ponHY arpecito NpoTn YkpaiHn, Ta rpoMagsHamu/pesnaeHtamn Takoi Aepxasu, ymos [lorosopy,
BHYTPILHIX JOKyMeHTIB BaHKy 3 nuTaHb hiHaHCOBOrO MOHITOPUHIY, 30Kpema, AOKYMEHTU Ta iHcopMauito woao KnieHta ta/ abo
[JosipeHoi ocobu.

CTopoHu ainwnu 3roaun, wo baHk mae npaBo BcTaHoBUTK LWoaeHHi nimitu/ WomicayvHi nimitn/ LWokBapTanbHi nimitn Ta
iHWi obmexeHHa no Kaprtui abo KapTkoBomy paxyHKy, a came: pernamMeHTyBaTu KinbKiCTb Ta CyMu onepaLii, Lo
34incHioTECA No KapTkoBoMy paxyHKy abo 3a gonomorot KapTku Ta/abo i pekBi3uTiB 3a BM3HAYEHU MNepiod, a Takox
3MiHIOBaTK iX i3 po3milieHHam Ha Canti Banky (6e3 gopartkoBoro nosigomneHHs KnieHra).

CTtopoHu ainwnu 3rogun, wWo baHk mae npasBo posipBaTv B OQHOCTOPOHHLOMY nopsaky [orosip y nopsigky Ta Ha ymoBax,
BM3Ha4yeHnx [loroBopom, Ta CaMOCTINHO 3akpuTn KapTkoBui paxyHOK Ta/ abo iHWWM paxyHOK, BiOKPUTUIA BiAMOBIAHO 4O LbOro
HoroBopy, y HacCTynHUX BUMNagKax:

BiACYTHOCTi ornepauii 3a TakuM paxyHKOM npoTsrom 12 (gBaHaguatv) MicsuiB mocnine abo skwo npotarom 12 (aBaHaguaTw)
micsauiB He Byna cnnadveHa BUHaropofa/komicis 3a 06CnyroByBaHHS TaKOro PaxyHky;

npoBefeHHs1 Yepe3 baHk, onepalin, po3uiHeHux baHkom Sk Taki, Wo Npu3BoAsATbL abo MOXYTb MPU3BECTU A0 MOPYLUEHHS HOPM
3aKOHOAABCTBA (30Kpema 3 ypaxyBaHHSAM MPUHLMNY eKcTpaTepuTopianbHOCTI) Ta/abo MiKHApOAHMX CaHKUin, B TOMY 4uchi, ane
He BUVKITOYHO, WOAO NpoTuail neranisauii (BigMUBaHHIO) AOXOAIB, OAepKaHWUX 3MOYUHHUM LUNSXOM, (DiHAHCYBaHHIO Tepopu3My
Ta (hiHaHCYBaHHIO PO3MOBCIOAXKEHHST 30POi MAacoBOro 3HMULLEHHS, BeaeHHA KnieHToM Migo3pinoi JianbHoCTi;

HaCTaHHA YN MOXITMBOCTI HAacTaHHA OyAb-AKOi nogdii, pesynbTaty abo obcTtaBmHM BigHOCHO KnieHTa um 3giicHioBaHnx KnieHTom
onepauin, posuiHeHnx BaHkoM fK Takux, WO MalTb abo MOXYyTb MaTW HeraTuBHWA BNNMB Ha BaHk, y TOMy 4ucni, ane He
obmMexyounch Npu3BoanTbL abo MoXe NMPU3BECTU A0 MaTepianbHMX 36uTkiB Ta/abo HeraTMBHO BNAMBATK Ha penyTauito BaHky
Ta/abo npu3BoauTb abo Moxe npu3BecTU A0 Oyab-SKMX iHWWMX HeratuBHMX Hacnigkie ons banky Ta/abo BTpatn BaHkom
KOMEpLiNHOro iHTepecy LWoao noaanbLuoi cniBnpadi 3 KnieHtom;

saKwo baHkom camocTiiHo BM3HauyeHo, Wo Aii KnieHta noe’\izaHi Ta/abo € nigospa, WO BOHW MOB’sI3aHi i3 34IMCHEHHSM
OISANBHOCTI, WO Mae O3HaKuW LaxpancTea;

SKLWO eTn4Ha nosefdiHka KnieHTa He BianoBigae Hopmam, NPUAHATAM B CYCNINbCTBI Ta/abo AKLO HOCUTbL 06pa3nNuBMIA XapakTep
Ta nopyLlye rpoMagCbKuin MOpsOoK i CAOKINA iHWKMX rpoMagsH, B TOMY YuChi npauiBHUKIB BaHKy, 30kpema, ane He BUKITOYHO Y
pa3i 3actocyBaHHs KrieHTOM HeHOpMaTuBHOI nekcuku, obpa3, abo AKWO noBediHka / 3BEPHEHHS MICTUTb 3aKkIMKM [0
po3nartoBaHHs HauioHanbHOI, pacoBoi, PenirinHoi BopoxHeYi, abo B pasi NOpyLUEHHst BCTAHOBMEHWMX MNpaBWUN KapaHTWHY,
CaHiTapH1X Ta NpOTUeNiAeMIiYHUX NpaBWI i HOPM;

y pasi HeHagaHHa KnieHTOM HeoOXigHUX ANSA 34iNCHEHHs HanexHoi nepesipku KnieHTa Ta / abo ansa BMKOHaHHA BaHkom
dyHKUiN biHaHCOBOro areHTa BignosigHO Ao Bumor [logaTkoBoro kogekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro ctangapTy 3BiTHocTi CRS pgokymeHTiB/ BigomocTew/ iHdopmauiil nosicHeHb abo HadaHHs He4OCTOBIPHMX
OOKyMeHTiB/ BigomocTew/ iHdopmauii/ nosicHeHb abo HapgaHnHs [OKyMeHTiB/ BigomocTel/ iHdopmauiil nosicHeHb 3 MeTo
BBefeHHs BbaHky B omaHy abo y pasi He sBku KnieHta go BaHky 3 MeTow HagaHHs 3anuTyBaHWx BaHkom [goKymeHTiB/
BinomocTen / iHcpopmaLii / NosicHeHb, B TOMy 4YMCIli 3 METOK HamnexHoi nepeBipkw/ akTyanisauii iHdopmauii woao Kniewrta, abo
HagaHHA [OKyMmeHTiB/ BigoMocTen/ iHopmauii/ NOsSICHEHb, WO He CNPOCTOBYIOTb Mifo3py BaHKy Woao Mia3BIiTHOCTI paxyHKiB
Knienta BignosigHo go Bumor FATCA, CRS Ta/abo 3aranbHoro ctaHgapty 3BiTHocTi CRS abo HenosigomneHHs KrieHTom
BaHky npo 3miHy cTaTtycy nogaTkoBoro pesuaeHcTBa ans uinen FATCA Ta/abo CRS.

BaHk Moxe BigMoBuTMCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHo Ao uboro [orosopy, npu
peanisauii npaBa baHky BigMOBWUTUCSA Big NIATPUMAHHS OiNOBMX BiOHOCWH Y BUMagkax, nependaveHux MNogaTkoBMM KOOEKCOM
YkpaiHW, 3aKOHOO4ABCTBOM, LIO Perymnioe BigHOCWMHM Yy cdpepi 3anobiraHHa Ta npoTtuaii neranisauii (BigmMvMBaHHIO) OOXOAIB,
ofepXKaHMX 3MOYMHHUM LUNSXOM, (PiHAHCYBaHHIO TepopuaMy Ta (DiHAHCYBaHHIO PO3MOBCIOAKEHHST 36pOi MAcOBOro 3HULLIEHHS.
BaHk He Hece BignoBiganbHocTi 3a 36uTku KnieHTa, noB’s3aHi 3 posipBaHHAM BaHkom [JoroBopy B OAHOCTOPOHHLOMY MOPSAKY
abo sigmosoto barky Big [lorosopy.

PoskpuBaTtu iHcopmauito npo KnieHTa, WO cTaHOBMTL BaHKIBCbKY TaEMHULIO y BuNagkax Ta B 06cssi, BusHavyeHux FATCA,
CRS, 3aranbHum cTtaHgaptom 3BiTHOcTi CRS Ta iHWMMKM MiKHapogHMMM OOroBopamu, WO MICTSTb MOMOXEHHS Npo OOMIH
iHcbopMaLlielo Ans NogaTkoBUX Liner, 3roga Ha oOOB'A3KOBICTb AkMX HajaHa BepxoHoto Pagoto YkpaiHu, abo yknageHummn Ha
iX nigcTasi MibkBiOMYMMM JOroBopamu, a Tako obpobnsaTn nepcoHanbHi AaHi KnieHta, B ToMy Yncni nepegasatu iHbopmauio
npo KnieHta, Wo cTaHOBMTH OaHKIBCbKY TAEMHULIIO Ta MepcoHanbHi faHi KnieHta TpeTiv ocobam, B Mexax Ta nopsgky,
BCTAHOBIIEHNX 3aKOHOAABCTBOM YKpaiHM Ta ymoBamu [JoroBopy.

BigmoButn Knienty y BigkpuTTi KapTkoBoro paxyHky, Bunycky KapTku (30kpema [04aTKoBOI), MPOAOBXKEHHI CTPOKy i Aii,
HafaHHi KpeauTy Ha ymoBax Uboro [oroBopy ©6e3 0OrpyHTYBaHHSI MPWHMH TaKOrO PpilEHHS, SKWO Le Cynepeyntb
3aKoHodaBCcTBY YKpaiHu abo Moxe npu3BecTn Jo diHaHCOBUX 36UTKIB / noriplueHHs imigxxy BaHky ToLuo.

Bumaratn goctpokoBoro BMKOHaHHA 3060B'a3aHb KnieHTa 3a [dorosBopom y uinomy abo y Bu3HadeHin BaHkom uacTui y pasi
HeBuKOHaHHA KnieHTom Ta/abo [osipeHoto ocoboto KrieHTa cBoix 3000B'A3aHb y BMMNagkax Ta nopsgky nepegbaveHomy
[JorosBopom abo npu HeBUKOHaHHI KnieHToM iHWKnX 3060B’3aHb nepen baHkom 3a iHWKMMK JoroBopamu.

KoHTakTyBaT 3 KnieHTamu, BMKOPMCTOBYHOYM [OOCTYMHI KaHanu KomyHikauii: cepsic «SMS-6aHkiHr», Cuctema «IHTepHeT-
GaHKiHr», MoLTOBa PO3CUMKa, MOBIJOMMEHHS €NEKTPOHHOK MoLwTor, SMS-NoBiLOMNEHHS, NOBIAOMIEHHS y/Ha OaHkomaTax Ta
nNNaTikHUX TepMiHanax/ MpUCTPOsX, Ha KBUTAHUIAX (Y4ekax, crinax TOLOo), po3Mmillyroun iHdopMmaLito Ta/abo nosifoMneHHs Ha
Canti baHky, 3giicHiolO4M [AO3BiHKM Ha Homep MoGiNbHOro TenedoHy TOWO i Taki kaHanmu KOMYHiKauii BBaXalTbCH
norofxeHnmm KnieHTom wnsaxom nignucaHHa 3asiev Ha npyveaHaHHs Ao Jorosopy.
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BigmoBWTK y BCTaHOBNEHHI OiNOBUX BiAHOCWMH/HaAaHHI NOCNyr/npoBeAeHH onepali y BUnaaky sKLo:

A) Taka BigmoBa ©Oyae oGymoBreHa HeOOXIOHICTIO AOTPMMaHHSA biHAaHCOBKMX CaHKLUin (embapro) abo iHWux obmexeHb,
BCTaHOBNEHUX YKpaiHoto, Pagoto Beanekn OOH i/abo iHWMMK MiKHAapOgHUMM opraHi3auisiMu1, piLUEHHST SIKMX € OOOB’A3KOBMMM
ansa Ykpaiu, ifabo BHyTpilWwHIMM gokymeHTamun baHky;

B) BaHkom 3a pesynbTaTamuM MOHITOPUHIY AinoBux BigHocuH 3 KnieHTom Oyae Bu3HayeHo, Lo onepawis, NpoBeAeHHs SKOi
iHiLitoe KnieHT, Ta/ abo gisnbHicTe KnieHTa € nigo3pinumun y BignosigHocTi i3 3akoHoM YkpaiHu «[po 3anobiraHHa Ta npoTugito
neranisauii  (BigMMBaHHIO) [0XO0AIB, OAEPKAHMX 3MOYMHHUM LUMSIXOM, (DIHAHCYBaHHIO TepopuaMmy Ta  hiHaHCYBaHHIO
PO3MNOBCOOKEHHS 36POi MAaCOBOro 3HULLIEHHSI»;

B) nOokymeHTW, HeoOXigHi ONns BCTAHOBMEHHS AINOBUX BiAHOCWMH/HaA4AHHS MOCHyru/mMpoBEAEeHHs onepauii BiacyTHI abo
ohOpMIEHI HEHaneXHMM YMHOM abo MICTSATb HEeAOCTOBIpHI BiZOMOCTI, abo fAKWO onepauis 4M AisanbHicTb KnieHta He
BiAMoBigalTh 3akoHoAaBcTBY YKpaiHu Ta/abo ymoBam Uboro [JoroBopy, a TakOX B iHWWX BuNagkax, nepeabayveHux
3aKOHOA4ABCTBOM YKpaiHu;

) KnieHTom He HagaHi [okymeHTW BigomocTi / iHcpopmauis / NOACHeHHs Ans BM3HayYeHHss BaHkom cTaTycy nogaTkoBoro
pesngeHcTBa KnieHta BignosigHo Ao sBumor FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS; KnieHToMm He noBigomneHo
BaHk npo 3miHy cTaTycy nogaTtkoBoro pesugeHcTtBa Ans uinen FATCA Tta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS;
HagaHi KnieHtom gokymeHTw BigomocTi/ iHpopmaLis/ NOSCHEHHS HE CNPOCTOBYIOTL NiA03py BaHKy LWoAo NiA3BITHOCTI paxyHKiB
KnienTa BignosigHo o Bumor FATCA Tta/abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS.

BbaHk Mae npaBo BigMOBWTUCA Big NpoBefdeHHsA iHaHCOBMX onepauii/ obcrnyroByBaHHA PaxyHKy y BWNagky HeHapaHHs/
HeHanexHoro HagaHHa KnieHTom Ha 3anuT BaHky OOoKyMeHTiB/ BigoMOCTen HeobXigHWMX AN HanexHoi nepesipku/ akTyanisauii
iHdopmauii wopao KnieHta, B ToMy 4Yncni 3 METO BUKOHaHHS BaHKkoM dyHKLUi cy6’ekTa nepBMHHOIO hiHAHCOBOrO MOHITOPUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHgapTty 3BiTHocTi CRS.

BukopucToByBaTK BCi 3aKOHHI cnocobuM And noraweHHs HasBHoi y Knienta 3aboprosaHocTi 3a [loroBopom, B TOMy 4uchi y pasi
BUHWKHEHHST NpocTpo4eHoi 3aboproeaHocTi 3a [JoroBopom.

BaHk Moxe BigMoBuTu KnieHTy (oro npeactaBHuKy/ [loBipeHin ocobi) B 06cnyroByBaHHi y BUNaaKy, SKLWO eTUYHa noBediHKa
KnieHta He BignoBigae HopMaMm, MNPUAHATMM B CYCNINbCTBI Ta/abo SKWO HOCWUTb OOpasnuBUIA XapakTep Ta MopyLuye
rPOMaZCbKUiA MOPAOOK | CMOKiM iHWKWX rpomMagsH, B TOMY 4Yucni npauiBHWKiB BaHKy, abo nopyliye BCTaHOBMeEHi npasBuna
KapaHTUHY, CaHiTapHi Ta NpoTuenigeMiyHi NpaBuna i HOpMK, a Tak caMo y pasi 3acTocyBaHHsA KnieHToMm (/ioro npeactaBHUKOM/
[JogipeHoto 0cob0ot) HeHopMaTUBHOI Nekcuku, obpas, abo AKLWO 3BEPHEHHS MICTUTbL 3aKMWKU A0 PO3narntoBaHHS HauioHanbHOI,
pacoBOi, penirinHOi BOPOXHEM.

Mig yac 3AificHeHHs CBOET OiANbHOCTI BXMUBATK BCiX 3axofiB anst gotpumadHs Bumor FATCA, CRS, 3aranbHoro ctanHgapty
3BiTHocTi CRS, BpaxoBytoun, wo baHk € diHaHcoBUM areHToM (nig3BiTHOKO (PIHAHCOBOKO YCTAHOBOW) BIAMOBIAHO A0
MopaTkoBOro kogekcy YkpaiHun, a TakoX 3apeecTpoBaHWI, 30KpeMa, Ha canti Cnyxou BHyTpiwHiX goxogis CLUA (U.S. IRS) si
cTtatycom «lHo3eMHa ¢hiHaHcoBa ycTaHoBa, Lo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Ins BukoHaHHA Bumor FATCA,
CRS, BaranbHoro ctaHgapty 3BiTHOCTi CRS, a TakoX BMKOHaHHS BMMOI 3aKOHOOABCTBA, CMPSIMOBAHMX Ha BUKOHAHHS BMMOT
FATCA, CRS, 3arancHoro ctaHaapty 3BiTHocTi CRS baHk Mae npaBo y BigHocuHax CTopiH 3a [oroBopom 3acTtocoByBaTh
MONOXEHHS LIbOro NyHKTY [loroBopy, BKIHO4aK4M B TOMY YMCHi, ane He BUKIIOYHO, Taki npouenypu:

npoBefeHHs ineHTudikauii KnieHTiB 3 meTolo BusiBNeHHs nogaTtkoBux pe3uaeHTiB CLUA (TobTo knieHTiB, siki € rpomagsHamm
CWA, wmatotb nocTiiHe Mmicue npoxvBaHHa Ha Teputopii CLUA abo 3 iHwux nigctaB 3000B’s3aHi cnnadyBaTu nopatku
BianosigHo Ao 3akoHogascTBa CLUA) Ta/abo nogaTkoBMX pe3vaeHTIB iHWMX Aepxas (FOpUCAMKLUIN);

BXWUTTSA 3axofiB HarnexHol KOMMMEKCHOI MepeBipkM 3 METOK BCTaHOBMEHHs CTaTycy nogaTkoBoro pesngeHctBa KnieHta
BianosigHo #o Bumor lMopatkoBoro kogekcy YkpaiHn, FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOcTi CRS Ta BM3Ha4eHHs
aepxas (Teputopin), peaugeHToM skux € KnieHt ans uinen FATCA/CRS;

OTpyMaHHA Big KnieHTiB 3anoBHEHWX HaneXHUM YMHOM AOKYMEHTIB CaMOCTIMHOI OUiHKWM, (POPMU SKUX BU3HAYEHI YMHHUM
3aKOHOA4ABCTBOM Ta/abo BHYTPILLHIMM HOPMAaTMBHO-pO3nopsiaunuMm aokymeHtamm banky (gani — FATCA/CRS-igeHTudikauis);
HaJaHHA B MOPSiAKY Ta CTPOKWU, BU3HAYEHI YNHHMM 3aKOHOLABCTBOM, 3BITHOCTI MPO NiA3BITHI paxyHKU OO LEHTPanbHOro opraHy
BMKOHABYOI BMaau, WO peanidye AepxaBHy NOOaTKOBY MOMITUKY;

po3kpuTTa iHdopmadii npo pesynbTatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbadyeHnx YMHHMM 3aKOHOAABCTBOM;
yTpumaHHs «wtpadpHoro» nogatky (withholding) B poamipi 30% Bia cymu koxHoro okpemoro nepekasy Knienta 3/y CLUA, aki He
Haganu HeobxigHoi iHdopmauii ans npoeeaeHHs FATCA-igeHTudikauii ym He BukoHanwu iHWi Bumorn FATCA, 3 HacTynHUM
nepekasoM 3a3HavyeHnx cyM [0 nogatkoBoi cryxou CLUA.

Axkwo KnieHt abo [dosipeHa ocoba He Haganu HeobxiaHoi iHopmauii/nokymenTiB ana nposeaeHHs FATCA/CRS -ineHTudikauii
abo Byno BMABNEHO HeJOCTOBIPHICTL YN MOPYLUEHHS 3acBifYeHb Ta rapaHTii, HaBegeHux B nignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Hdorosopy, 3 metoto gotpumaHHa Bumor FATCA/CRS/3aranbHoro ctaHgapty 3BiTHOCTi CRS, a TakoX BMKOHaHHA
BMMOT 3aKOHO4ABCTBa YKpaiHW, CNpsMOBaHMX Ha BMKOHaHHA Bumor FATCA/CRS, BUMHATK HacTynHi aii:

3piicHioBatn [oroBipHe cnuncaHHa 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, Bigkputoro BignoBigHO o
uboro [JoroBopy, rpoLIOBMX KOLUTIB 3 aMEPUKaHCBbKOro A)Kepera 3 MEeTOK yTpuMmaHHsA «wTpadHoro» nogatky (withholding) B
po3mipi 30% Big CyMM KOXHOrO OKpemoro nepekasy KmieHTa 3 HacTyMHUM HanpaBrieHHAM ChMcaHux CyM 3 paxyHkiB baHky go
nogatkoBoi cnyx6u CLUA B nopsinky Ta cTpoku, BusHaveHi FATCA, ans voro KnieHT Hapae BaHky 3rogy 3aivicHioBaTtu
[HorosipHe cnvcaHHs kowTiB 3 6yab-akux KapTkoBux paxyHkiB KnieHTa abo iHwux paxyHkiB KnieHTa, BigkpuTux BignoBigHO Ao
uboro [oroBopy, B Oyab-skux BantoTax (3oKpema 3 paxyHkiB, o 6yayTb Biakputi KnieHtom y ManbyTHbOMY Ta peKBi3uUTH SIKUX
BaHKk BM3Ha4YMTb CaMOCTINHO) y BMNadkax Ta cymax, HeobxigHux ans BukoHaHHA BaHkom Bumor FATCA, a TakoX BUKOHAHHS
BMMOI 3aKOHOA4aBCTBa YKpaiHW, CNpsiMOBaHMX Ha BMKOHaHHA BuMor FATCA, ctocoBHO KnieHTa. [JoroBipHe cnmMcaHHs Moxe
3piricHioBaTucs baHkom Byab-siKy KinbKiCTb pasiB 4o NOBHOro yTpuMaHHsi BaHkom cym Ha BMKOHaHHS Bumor FATCA.

3akpuTu Bci abo okpemi KapTkoBi paxyHku KnieHta Ta/ abo iHwi paxyHku KnieHTa, BigkpuTi BignosigHo Ao uboro [dorosopy, Ta
posipeaTtu [lorosip i B Takomy pasi AaHa ymoBa [JoroBopy y CyKyMnHOCTI 3 HEHajaHHsAM HeobXigHoI iHdbopMalLlii ANns NpoBeaeHHs
FATCA/CRS-igeHTudikauii abo npn BuABNEHHI HeOQOCTOBIPHOCTI abo MOpYLUEHHI 3acBifgyYeHb Ta rapaHTi, HaBedeHuX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3giny | OoroBopy, 6yae BBaxatuca CTOpoHamu MPUPIBHSHOK A0 noadi 3asiBv npo
BiAMOBY Bif, BCix nocnyr 3a [lorosopowm;

BiAMOBUTMCA Bif HagaHHs nmocnyr 3a [JoroBopom 4w Big MpoBedeHHst onepauinn no KapTkoBux paxyHkax KnieHta abo iHwwmx
paxyHkax KnieHTa, BigkpuTKX BignoBigHo Ao uboro JoroBopy, abo TMM4acoBO NpU3ynuUHUTK onepadii No HUM.

Ha 3any4yeHHs KOMeKTOPCbKMX KOMMNaHii A0 BperymnoBaHHA npocTpodeHoi 3aboprosaHocTi KnieHTa nepen bankom 3a
HoroBopom (y pasi i BUHUKHEHHS).

Y BuMagkax HasBHOCTI (PakTiB, WO AisnbHICTb KnieHTa Ta #oro piHaHCOBI onepauii MICTATb iHOUKaTOpW Mifo3pPInocTi,
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BCTaHoBneHi HBY, BcTaHoBUTM oBMexeHHs B HagaHHi KnieHTy 6GaHKiBCbKUX NPOAYKTIB/MOCNYr, BKAKOYaoun OGroOKyBaHHS
BaHKIBCbKMX KapTOK, NPU3YMNWHEHHS HadaHHA nocnyr yepe3 [ucTaHuinHi kaHanu obcnyroByBaHHS. Taki OOMEXEHHS MOXyTb
TpYBaTN [0 MOMEHTY CNPOCTYBAHHA HasBHUX Mifo3p.

MpusynuHnTK 3AiMCHEHHS onepauivi no paxyHKy KnieHTa, BigKpUToMy Sik pe3avaeHTy/ Hepe3uaeHTy, npy 3MiHi ctaTtycy KnieHTa 3
pesngeHTa Ha HepesugeHTa i 3 Hepe3auaeHTa Ha pesnaeHTa, Npu BiACYTHOCTI 3asBW Big KnieHTa nNpo 3akpuTTa paxyHkis,
BiOKPUTUX $K pe3naeHTy/Hepe3naeHTy, Ta 3asiBM MpO BiOAKPUTTA paxyHKY $K HepesupeHTy/pesnaeHTy, AN 3AIACHEHHS
noganbworo obcnyroByBaHHs KrieHTa 3 OOTPYMaHHAM BMMOT 3aKOHOL4ABCTBA LWIOAO 3AIMCHEHHsI onepauii Mo paxyHKy
Hepe3unaeHTa i pe3naeHTa, i Take Npu3ynuHEHHs 34INCHeHHS onepauiii 3a UMM nyHKToM [loroBopy He Moxe ByTu po3TrnymayeHe
KnieHTOM #K nopyweHHs BbaHKOM CTpOKIB BWMKOHaHHA NNaTikHWX HCTPYKUih KnieHTa Ta npaBa 6esnepelukogHoro
po3nopsaxeHHs KapTkoBUMM paxyHKOM 3 ypaxyBaHHSM BW3HAa4YeHWX HOPMAaTUBHO-NpaBoBvMKM akTamm HBY obmexeHb
NpoBeAEHHS onepavin Npy 3MiHi pe3ngeHTHOCTI.

MpoTtarom nepiogy Aii BOEHHOrO CTaHy He ykragaTtu OOroBopu, He MPOMOHryBaTu\ MPOAOBXYBaTW A0 paHille yKnageHux
porosopiB 3 pesnaeHTamn Pocincekoi ®enepadii Ta Pecny6niku Binopyce.

MpunuHnTn (6nokysaTn) BuAaTKOBI onepauii 3a KapTkoBum paxyHkom KnieHTa y Bunagky MNOPYLUEHHS OAHIET 3 YMOB, SKi
BCTAHOBMIOKTLCA NpY NpoxomkeHHi KnieHTom ineHTudikadii/ Bepudikauii 3a cnpoLLeHo MOAEensto, Wo nepegbavae 3rigHo i3
3aKOHOOABCTBOM HEOOXIOHICTb AoAepXaHHA HaCTYMHUX YMOB: HWU3bKMA PU3MK LiNoBUX BiAHOCUH 3 KrieHTOM, oBMexeHHs
MaKkcuMmarnbHOI CyMW Ha NpOBEAEeHHA BMOATKOBMX iHAHCOBUX oOrMepauin 3a BciMa paxyHkamy Ha Micsub Ta/ abo pik,
0OMEXEHHs1 MakCMManbHOi CyMW 3aranbHOro 3arnuiliKy 3a BciMa paxyHkamu, Bigkputumum KnieHty B BaHky. [MpunuHeHHs
(6nokyBaHHs) B1AaTKOBUX onepauii NPUNUHAETLCA NicNA NpPoxoakeHHA KnieHTom Bepudikauii 3a NOBHOLIHHOI Mogensto, ska
He nepenbavae BuULLE3a3Ha4YeHX YMOB (OOMeEXeHb).

BaHk Takox Mae iHwi npaea, nepenbadeHi umm [oroBopoM Ta/abo 3akoHogaBcTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayuumm i3 obos'askamu KnieHta, nepegbayeHumun LM [loroBopoM Ta/abo 3aKkOHO4ABCTBOM Y KpaiHW.

YactuHa 5
3aranbHi 060B’A3ku CTOpiH

ieHT 3060B'A3aHUI:

Ha nepwy Bumory BaHKy B CTpok, BCTaHOBIEHWI Yy BignoBigHin BuMosi baHky, Biasigatn baHk, 3a micuem ge 6yna ocdopmneHa
3asBa Ha npuegHaHHa fo [oroBopy, Ta/abo Hagatu OOCTOBIpHI AoKyMeHTW Ta/abo BigomocTi Ta/abo iHdopmauio Ta/abo
NOSICHEHHS, HEODOXiAHi 3 METOo:

34icHeHHs BaHkoM npouedyp HanexHoi nepeBipkn KnieHTa i MOHITOpUHrY AinoBux BiOHOCWMH / (hiHAGHCOBMX oOMepaLii.
3oKkpema, HagaTn AOKYMEHTW i BifOMOCTI, HeOBXiaHi ANs 3'acyBaHHS Moro ocobu, CyTi AISNbHOCTI, (PiHAHCOBOro CTaHy, AXepen
MOXOMXKEHHA KOLWTIB, MOB'A3aHMX 3 (piHAHCOBUMM onepauiaMn, MeTU Ta niacTaBu 3A4INCHEHHS hiHAHCOBUX oOnepaLii,
BiANoBigHOCTI biHaHCOBMX onepauin KnieHTa HasBHIN y 6aHKy iHdopMaLii Npo knieHTa, Moro AisnbHICTL Ta pu3nk / akTyanisauil
iHbopmauii  wono KnieHTa Ta iHWIi OOKYMeHTW/BioOMOCTi, HeobXiagHi ANns BUKOHaHHs BaHkom yHKLUiN cy6’ekTy nepBUHHOrO
chiHAHCOBOro MOHITOPUHIY Yy BIOMOBIAHOCTI OO 3aKoHogaBcTBa YKpaiHM 3 nuTaHb 3anobiraHHa neranisauii (BigMUBaHHIO)
[OXOAIB, oAepXaHWX 3MOYMHHMM LUMASXOM, abo (hiHaHCYBaHHIO TepopusMy;

BMKOHaHHSA BaHKoM DyHKLiA areHTa BartoTHOro KOHTPOIo (30Kpema, AOKYMEHTH, LU0 MiATBEPAXYHTb 3aKOHHICTb 3AiNCHEHHSI
KnieHTOM BantoTHWX onepawii);

34iicHeHHs BaHkom KOHTpoOnio 3a AoTpMMaHHAM KnieHToM pexxumMy dyHKLiOHyBaHHA KapTKOBOro paxyHky abo iHLIOro paxyHky,
BigKpuWTOro BianoBiaHO Ao uboro [lorosBopy, BiANOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.

Y Bunagkax, BusHadyeHux FATCA Tta/abo 3aranbHum ctaHgapTom 3BiTHOCTI CRS, KnieHT 3060B’A3aHnin HagaBaTu baHky:

1) BOKYMEHTM CaMOCTINHOI OLliHKM CTOCOBHO cebe BignosigHo oo BuMor foaatka 1 oo FATCA ansa BCTaHOBMEHHS (NepeBipKu)
cTaTycy 3a3Ha4yeHoi aMmepukaHcbkoi ocobu (nogatkosoro pesuaeHta CLUA);

2) LOKYMEHT CaMOCTI/HOI OUiHKM CTaTyCcy MNOAaTKOBOro pe3vaeHTCTBA CTOCOBHO cebe BignmoBigHO OO0 BuMMOr 3ararnbHoro
ctaHgapty 3BiTHocTi CRS ans BcTaHOBNEeHHs aepxasu (Teputopii), NogaTkoBUM pe3naeHTOM Ko € KnieHT;

3) iHWy iHdopmaLito Ta/abo AOKYMeHTU, HeobXigHi BaHKy Anst BXWTTS 3axOfiB HaNexHo! KOMNIEKCHOI Nepe.ipku ¢iHaHCOBMX
paxyHkiB, BCTaHOBMEHHS 1X MiA3BITHOCTI Ta CKnagaHHsA 3BITHOCTI 3a MiA3BITHUMM paxyHKamy Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aransHoro ctangapty 3siTHocTi CRS BignosigHo Ao nignyHkTy 393.1.3 nyHkTy 393.1 ctartTi 3923 MNKY.

MoeipomnAaT BaHk npo BCi 3MiHM y OOKyMeHTax, BKM4aloum Konii akux Hapgasanuca KnieHtom Badky (3okpema, ane He
BVKIIOYHO, ONS 34iMCHEHHs] BanoTHUX OMepauin npy BCTaHOBIEHI pOAMHHUX 3B'A3KiB) Ta/abo iHdopmauii, wo 6ynu HapaHi
KnieHtom npu yknagaHnHi uboro [orosopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpwknag: nacnopTHi Aadi, agpecu
NPOXMBAHHA 3apeECcTPOBaHOi/ 3afeknapoBaHoi/ hakTUYHOI, KOHTaKTHI PEKBI3UTU, HOMEp MOBINbHOro TenedoHy, eneKkTPOHHOI
nowTuK, 3a3HadeHi KnieHtom y BignosigHin 3asei Ha npuegHaHHa 0o [oroBopy, cTaTyCc NO4aTKOBOro pes3vaeHcTBa Ang uinewn
FATCA/CRS, paHi Wo0O0 pOAMHHMX 3B’'A3KIB TOWO), y nopsaky K obcsrax, nepenbaveHnx 3akOHO4aBCTBOM YKpaiHM Ta
HoroBopom. IHdopmauis Ta/abo AOKYMEHTW MignaralTb HafaHHI0 HEBIOKNagHO, He nisHiwe 15 (M'ATHaguaTW) KaneHgapHWX
OHIB 3 JaTy HacTaHHS BIignoBigHUX 3MiH Ta/abo gaTu ogepxaHHa NMMCbMOBOI BUMOrM Big BaHky, a wopo iHdopmadii npo
3MiHy/610KYBaHHS/TUMYaCcOBOi HEAOCTYMHOCTI aApecu eneKkTPoHHOI NowwTn Ta Homepa Mob6inbHOro tenedoHy — He nisHille aHA
Takoi 3MiHW/GMOKYBaHHSA/TUMYACOBOI HEOCTYMHOCTI, SKLIO iHLWIWA MOPSAOK HE BCTaHOBMEHWN iHWWMMKM ymoBamu [oroBopy, a
wopno iHdopmauii npo 3miHy cTatycy nogaTtkoBoro pesvpeHctBa ans uinen FATCA/CRS — nportarom 30 (Tpyausitu)
KaneHgapHUX OHIB 3 AaTW HacTaHHA 3MiHW. Y BUMNagKy BigCYTHOCTI iHopMaLil Npo 3MiHW, nonepegHbO HagaHa iHdopmauia
(nacnopTHi AaHi, Micue NPOXUBAHHA | peecTpauii, KOHTaKTHI PEKBi3UTM, HOMep MODBINbHOro TenedoHy, eneKkTPOHHOI MOLTH,
cTatyc nopaTkoBoro peamaeHctBa ans uinem FATCA/CRS Towo) BBaxaeTbcs AdicHow. Mpu ubomy, Hapgawoum BaHky
iHdopmauito / BinoMocTi B Oyab-akoMy BUINsdi, Ae MICTATbCSA NepcoHarnbHi AaHi TpeTix ocib, KnieHT rapaHTye HasiBHICTbL B
HbOr0O Ha Le 3rogu Takux TpeTix ocib (ix noiHopMoBaHICTb) i Hece BignNoBiganbHICTb 3a HasBHICTb 3roaun Takux TpeTix ocid Ha
06pobKy X nepcoHanbHux aaHux baHkom.

Mpn nposedeHHi onepauin 3a KapTKOoBMM paxyHKOM, B TOMYy 4ucni 3 BuUKOpuUCTaHHsaM KapTku Ta/abo i peksisuTiB,
[OTpYMyBaTUCh BUMOr LibOro [JoroBopy Ta Aito4oro 3akoHogascTBa YkpaiHu. Mpu 3aiicHeHHi ineHTudikadiil Bepudikauii KnieHt
NOBWHEH O0OAEPXKYBaTUCA BCTAHOBIEHMX 3aKOHO4ABCTBOM BMMOT, @ TAKOX BHYTPILLHIX NONOXeHb BaHky.

CBoe4yacHo Ta MOBHICTIO BiALLKOAOBYBaTU baHKy cnnadeHi HUM KowwTu:

MIC no onepauisix 3 BukopuctaHHaM Kaptku (pekBisutiB KapTku) KnieHta/[JoBipeHoi ocobu KnieHTa;

iHWKYM 6aHkam Ha BMMOrY LLOAO ONnaTh KOMICIW/ iHWKMX MmnaTexiB, AKi BUHWMKATb B MPOLECi BUNMyYeHHs KapTku B mnaTikHWUX
TepMiHanax/ NpucTposix, TOYKax Npodaxy iHWWX OaHkiB, B NpOLECi NIATBEPOXKEHHS iHWKUMKM GaHkamu neritumHocTi Kaptku/
onepadin IpoBeAEeHUX MO Hil.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
Lata nignucanHsa 19.03.2026
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OsHanomutn BCiX [oBipeHnx oci6 KnieHta 3 ymoBamu [lorosopy. CBOeYacHO o3HamomnioBatuchb 3 iHdopmauieo baHky (B
Micuax HagaHHa nocnyr, Ha CanTti baHky, Towo) woao 3miH ymoB [orosopy Ta iHdopmyBaTh [loBipeHux oci6 npo Taki 3MiHu.
CBoeyvacHo Ta B nosHoMmy obcasi onnadvyBatu baHky BapTicTe nocnyr, siki HagaHi baHkom 3a [JoroBopom Ta iHWI nnarexi,
BianoBigHo Ao ymos [loroBopy Ta BCTaHOBMEHUX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MNPOLIEHTM 3a KOPWUCTYBaHHS KPEOUTHUMU KOLITamu, OmnnadvyBaTu KOMicii Ta
HEYyCTOWMKY, a TaKOX BWKOHyBaTW 3000B’S3aHHSI 3 MOBEPHEHHS KpeauTy, B TOMY 4YWCHi MPOCTPOYEHOi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKU Ta B PO3Mipi, LWo nepeabayeni uum [JoroBopom.

HapaBatu BigomocTi npo goxoau y Bignosiab Ha 3anuT BaHky B CTpoK He nisHiwe 5 (n'aTu) kanengapHux AHIB 3 gatu
OTPVYMAaHHS 3anuTy.

B neHb nogaHHs 3asBu npo 3akputTa KapTkoBoro paxyHky cnnatutu 3aboproBaHicTb 3a [JoroBOpoM (3a HasiBHOCTI).
Mosinomutn BaHk npo dakT HabyTTa HUM cTaTycy iHcaraepa/nos’sisaaHoi ocobu npotarom 5 (M'ssTn) pobounx OHIB 3 MOMEHTY
HabyTTA Takoro crTaTycy, a TakOX [0 YKNafAeHHA MpaBOYMHY MOBIOOMMSTH, SKLIO LWOAO BYMHEHHS Takoro MNpaBOYMHY €
3aiHTepecoBaHicTb y KnieHTa (KnieHT € 3aiHTepecoBaHO0 Y BYMHEHHI MPaBO4YMHY OCOOOI0), @ TakoX MPO BUHUKHEHHSA abo
HasBHi 3B'A3kn KnieHTa i3 Aepxasoto, WO 3A4IMCHIOE 30PONHY arpecito NpoTu YkpaiHu, Ta rpomagaHamu/ pesnpeHtamu Takol
nepxasun. KnieHT yknageHHsM uboro [JoroBopy MiATBEPAXKYE, IO BiH O3HamoOMIeHWn i3 cT. 52 3akoHy YkpaiHn «[po 6aHku i
BaHkiBCbKY AidnbHICTb» Ta cT. 107 3akoHy YkpaiHn «[1po akuioHepHi ToBapucTBa», HOPMaTMBHO-NpaBoBUMK akTamm HBY,
30KpeMa LWoAO BUMOr BUSIBMEHHA 3B'A3KiB KnieHTa i3 gepkaBot, WO 3AiiCHIOE 30ponHy arpecito npotu Ykpaiin, Ta
rpomagsHamu/ pesugeHTamu Takol Aepxasu. [Mpu nopylleHHi 3060B’'A3aHb, nepepbadeHnx uum nyHKToM [orosopy, Ta
HacTaHHi HeraTuBHWX Hacnigkie ana baxky, KnieHT 3060B’a3aHui komneHcyBaTn baHKy BCi NOHECeHi y 3B’A3Ky 3 LM BUTpaTH (B
TOMY YUCTi, ane He BUKITHOYHO, uTpadm).

3abe3neunTtn HapgaHHA Ha BuMory Banky Big KnieHta Ta rioro [oBipeHux ocib, a Takox ocib, Ha kopucTb akux KnieHT norogus
BaHky cuctematnuHe (gBa Ta Ginbwe pasie) [orosipHe cnucaHHA KowTiB 3 KapTKkoBoro paxyHKy abo iHLOro paxyHky,
BigkpuToro B baHky, iHOpMaUito Ta AOKYMEHTH, LLO CTOCYIOTbCA iX MOgaTKOBOro craTycy, Y TOMy yuchi Ha Bumory baHky
HagaTu 3anoBHEHI BigNOBIQHO A0 BMMOr nogatkoBoi cryxou CLA cdopmu W8 W9 Towo. KnieHt Ta/abo oro [dosipeHi ocobu
3060B’A3aHi HeranHo iHdopMyBaTM BaHk npo 3miHy CBOro nMogaTtkoBOro cTtaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
pe3angeHTa CLUA HeramHo Hapatv o banky copmy W8, W9 i3 3a3HayeHHsM igeHTudikaliiHoro HoMepa nnatHuka nopaTkis
CLUA (TIN) 4 iHWY chopmy, IO Niansdrae HagaHHIO Ha BUKOHAHHS BUMOT NMogaTKoBOro 3akoHodascTea CLUA.

Mpun 3miHi cTaTycy pesnaeHTa Ha HepesugeHTa, skwo KnieHT Buikaxae/ BUiXaB Ha NOCTiMHE MiICLie MPOXMBAHHSA 3a KOPAOH i
HabyBae/ HabyB cTaTycy Hepe3suaeHTa, HagaTtu 0o baHky 3aBy Mpo 3aKpUTTHA paxyHKIB, BiOKPUTMX SK Pe3nAeEHTy, Ta 3asBy Npo
BIOKPUTTS paxyHKy, SIK HepeavuaeHTy, ANs 34INCHEeHHs nopanblioro obcnyroByBaHHA KrieHTa 3 ypaxyBaHHSAM WMOro cratycy
HepesugeHTa (nicna 3MmiHW CcTaTyCcy pe3npgeHTa Ha HepesuaeHta no paxyHky, Bigkputomy KnieHTy, €K pesuaeHTy,
06CnyroByBaHHA MOXIMBE BUKIHOYHO 3 METOH 3AIMNCHEHHS Nepekasdy 3anuKy KOLWTIB Ha paxyHok KnieHTa, BiOKpuTuiA sik
HepesnaeHTy). AHanoriyHnn o6oB’A30K BUHMKAE NpW 3MiHI cTaTycy KnieHTa 3 HepesnaeHTa Ha pesvngeHTa.

Y Bunagky BigmoBu BaHkom Big [orosopy 3rigHo 3 NogaTkoBuM KOAEKCOM Y KpaiHu, 3aKOHO4aBCTBOM, LU0 PErynioe BigHOCUHN Y
ccepi  3anobiraHHA Ta npotuaii neranisaudii (BiOMMBaHHIO) [O0XOAiB, OAEPXaHWX 3MOYUHHUM  LUMASIXOM, (PiHAHCYBaHHIO
TepopusMy Ta hiHAHCYBaHHIO PO3MOBCHOAKEHHSA 30pOi MacoBOro 3HWLIEHHs, HagaTu Ao baHky 3asBy npo 3akputTs BCix
paxyHKiB y CTPOK, SIKUiA 3a3Ha4eHnin baHkom Ge3nocepeHb0 y NOBIAOMIEHHI NPO HEOOXIAHICTL 3aKPUTTSI paxyHKIB.

Mpu uboMy, SKLLO Ha paxyHkax KrnieHTa 3HaxoauTUMyTbCs rpoLUoBi kowTu, KnieHT 3060B’a3aHwii:

- abo y 3asBi NPO 3aKPUTTHA BCiX pPaxyHKIB 3a3Ha4YMTU PEKBI3UTWM paxyHKiB KnieHTa, BiOKpUTUX Yy iHWKNX HagaBadiB NNaTiKHWUX
nocnyr 3 obcnyroByBaHHsl paxyHKy, O5is1 nepepaxyBaHHsi Ha HUX 3anuKiB KOWTIB. Y Takomy Bunagky bBaHk nepepaxoBye
3anuWwKn KOWTIB 3 paxyHkiB KnieHTa Ha migctaBi BMacHUX MnaTiKHUX iHCTPYKLUIN, Y pekBiauTi «[pusHavyeHHsa nnarexy» sKux
3a3Hayae MpPUYMHM TakMX MNepekasiB Ta NpaBoBi MiACTaBM iX NPOBEAEHHA 3 MOCUMaHHAM Ha BiAMOBIQHI HOPMW YMHHOTO
3aKOHOOABCTBA, LU0 Peryrne, 30Kpema, BiHOCWHM Yy cdpepi 3anobiraHHa Ta npoTtuaii neranisauii (BiomvBaHHIO) Aoxofis,
ofepKaHMX 3MOYUMHHMM LUNAXOM, (DiHAHCYBaHHIO Tepopu3my Ta (hiHaHCYBaHHIO PO3MOBCHOAXEHHS 36pOi MacoBOro 3HMLLIEHHS,
MopaTkoBoro kogekcy YkpaiHu,

- abo pa3om i3 3as1BO0 NPO 3aKpUTTS BCiX paxyHKiB Hagatu 0o baHky nnatikHi iHCTPYKLUii Npo nepepaxyBaHHs 3aruLUKiB KOLUTIB
Ha paxyHku KnieHTa, BigkpuTi y iHWIWX HagaBadiB NnaTikHMX MOcnyr 3 06CnyroByBaHHA paxyHKy, Ars NepepaxyBaHHS Ha HUX
3anuLuIKiB KOLWITIB 3 paxyHKiB B BaHky, ki 3akpvBaloTbCH, 3 OOOB’I3KOBUM 3a3HAYEHHSIM Y PEKBI3UTi «[1pu3HaYeHHs nnarexy»
NPUYMHM Takux MepekasiB Ta BKasaHUX Yy MoBigomneHHi BaHKy npo HeoOXigHICTb 3akpuUTTS paxyHKIiB NpaBoOBUX NigcTaB
NPOBEAEHHS Mepekasy KOLWTIB 3 MOCUMNaHHAM Ha BiAMOBIgHI HOPMMW 3aKOHOAABCTBA, LLO PEryniolTb, 30KpPema, BiQHOCUHU y
chepi 3anobiraHHA Ta npoTuaii neranisauii  (BiOMVMBaHHIO) [OOXOAIB, OAEPXaHWX 3MOYUHHUM LUNSAXOM, (DiHAHCYBaHH 0
TepopusMy Ta (iHaHCYBaHHIO PO3MOBCHXKEHHS 30p0i MacoBOro 3HuLeHHs, MogaTtkoBoro kogekcy YkpaiHu.

Akwo KnieHT He 3BepHeTbCA A0 baHKy 3 3asBOI MPO 3aKPUTTHA BCIX paxyHKiB y CTPOK, BCTaHOBNEHUN baHkom y BignosigHOMY
NoBiJOMMNEHHI,

- abo KnieHT y cBOIl1 3asBi NPO 3aKpUTTS BCiX paxyHKIB He 3a3Ha4uUTb PEKBI3UTU paxyHKiB KnieHTa, BigkpuTux y iHLWIMX HagaBadis
nNaTikHUX Nocnyr 3 06CcnyroByBaHHA paxyHKy, ANs nepepaxyBaHHs BaHKOM Ha HUX 3anuLLKiB KOLITIB,

- abo KnieHT He HapgacTb 00 BaHky HanexHWm YvHOM odbopMIeHi NNaTikHI IHCTPYKLIT NPO NepepaxyBaHHsi 3anuLLKIB KOLTIB Ha
paxyHku KnieHTa, BigkpuTi y iHWKX HagaBadiB nnaTikHWX MOCNyr 3 06CnyroByBaHHS paxyHKY, 3 0OOB'sI3KOBMM 3a3Ha4YeHHsIM Y
pekBi3nTi «lpM3HayYeHHs nnaTexy» NPUYUH Takux nepekasiB Ta BKa3aHWX Yy MOBiAOMIEHHi BaHKy npo HeoOXigHICTb 3akpuTTS
paxyHKiB MpaBoBMX MiACTaB MpOBEAEHHs MepekasiB KOLWTiB 3 MNOCUMaHHAM Ha BiAMOBIAHI HOPMW 3aKkOHO4ABCTBA, LO
perynioTb, 30KkpeMa, BIOHOCUMHM y cdhepi 3anobiraHHst Ta NpoTuaii neranisauii (BigMUBaHHIO) AOXOAIB, O4EPXKaHMX 3MOYUHHUM
LINAXoM, (iHAaHCYBaHHIO Tepopu3aMy Ta (hiHaHCYBaHHIO PO3MOBCIOAKEHHSI 30p0oi MacoBoro 3HuLleHHs, ogaTkoBoro kogekcy
YkpaiHn, To baHk HabyBae nNpaBO CaMOCTIHO 3akpuUTK paxyHku, a KnieHT gopyyae baHky (Hapinse BaHnk npaBom) B nopsigky
[oroBipHOro cnMcaHHA CaMOCTIMHO chiucaTy 3anuWKM KowTiB 3 paxyHKiB KnieHTa Ha okpemun paxyHok baHky 3rigHo 3
BHYTPILLHIM nopsakoM BaHKy npo 3akpuTTS HedilodmxX (HeakTUBHMX) paxyHKiB Ans iX noganbsLioro obniky Ta nepepaxyBaHHA Ha
BiAKpuTi KnieHTOM B iHWIMX HagaBavax nnaTikHUX nocnyr 3 06CnyroByBaHHA paxyHKy 3a MMCbMOBUM 3BEepHEHHAM KnieHTa.
[doTpumyBaTUCsi OOHOYacHO BCiX YMOB, siKi BCTaHOBIIOIOTbCHA Npu npoxomdxeHHi KnieHTom igeHTudikauiil Bepudikauii 3a
CMPOLLEHO MOAENIIO i3 HEOOXIQHICTIO AoAEPKAHHS BCTAHOBITEHMX 3aKOHO4ABCTBOM HACTYMHUX YMOB: HU3bKUA PU3NK LiNOBUX
BigHOCUH 3 KnieHToM, 06MeXeHHs MakcuMManbHOi CyMU Ha NMPOBEAEHHS BUAATKOBUX (DiHAHCOBMX Onepauin 3a BciMa paxyHkamu
Ha Micsub Ta/ abo pik, 0OMEXEHHs MakcuMarnbHOI CyMU 3aranbHOro 3anuiliky 3a BciMa paxyHkamu, BigkpuTumu Knienty B
BaHky. lMpu HacTaHHi BuMNagkiB, sKi NpusBenu A0 MNOPYLUEHHS 3a3Ha4YeHUX y LUbOMY MYHKTI yMOB (obmexeHb), KnieHT
3000B’A3aHUA NpoWiTU Bepudikauilo 3a MNOBHOLHHOK Mogensmo Ans 3abe3neyeHHst 3AICHEHHs BUOATKOBMX onepauii y
noganbLLoMy .

E_! MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM

MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
Lata nignucanHsa 19.03.2026
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KnieHT Takox mae iHwi obos'a3km nepenbadeHi umm [oroBopom Ta/abo 3akoHOAaBCTBOM YKpaiHW, a TakoX OOOB'A3KM, LUO
KopecnoHayTb npaeBam BaHky, siki BU3HadeHi LM [JoroBopom Ta/abo 3aKkoHO4ABCTBOM Y KpaiHW.

KnieHT wnaxom yknageHHs Lboro [JoroBopy Hagae HacTyrHi 3aneBHEHHS Ta rapaHTil:

1) KnieHt € piesgatHoo ocobot, sika Mae MOBHE NpaBO YKMNacTM Ta BMKOHATM uen [oroeip Ta BignoeigatM no CBOIX
3000B’A3aHHAX 3a UMM [JOroBOpPOM, a TaKOX YCBIOOMIIE 3HAYEHHs] CBOIX Jiil, SKUMM MOXe CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNIMBOM NOMWUITKW, 06MaHy, HAaCUNbLCTBA, MNOrpo3u, TSHKKOI 06CTaBUHY;

2) yknageHHs uboro [loroBopy He npusBefe A0 MOpyLlieHHs OyAb-AKoro MOMOXEHHs 3aKoHOA4aBCTBa YKpaiHu, WO Mae
BigHoOLWeHHA Ao KnieHTa;

3) uew [loroBip He BCTynae y CynepeyHicTb 3 nonepefHiMu gorosopamu KnieHTa, a Takox BiACYTHI OyAb -siKi iHLWI 06CTaBWHM, WO
obmexytoTb KnieHTa B yKnafeHHi Ta BUKOHaHHI Lboro [lorosopy;

4) nepepn yknageHHsm uboro [oroBopy KnieHT B MOBHIM Mipi O3HaOMMeHW 3 yMoBaMuM OOCMYroByBaHHs, a TaKOX 3
iHbopmauiieto, 060B’A3KOBICTb MOBIAOMIEHHS SKOI NepefbdavyeHo 3aKOHOAABCTBOM YKpaiHW, B TOMy 4ucni 3i 3MicTOM [HCTpyKUil
npo MOPSAOK BIOAKPUTTA Ta 3aKPUTTA paxyHKIB KOpPUCTyBayaM HagaBavamy MnaTikHWX nocnyr 3 oB6CnyroByBaHHS paxyHKIiB
O3HavioMneHuin, Bumorn skoi € ana KnieHta obos'askoBumuy, Ta KnieHTy Bigomo, wo KapTkoBui paxyHok abo iHLWWA paxyHOK,
BiOKpUTUIA BiOMNOBIAHO A0 Uboro [oroBopy, 3a0OPOHSAETLCS BUKOPUCTOBYBATWU AN NPOBEAEHHS oOnepauii, noB'a3aHuMx i3
3AINCHEHHAM NiANPUEMHULIBKOT Ta He3anexHoi NpodecinHoi AianbHOCTI;

5) HapgaHi KnieHToM BaHKky AOKYMEHTU He MICTATb Byab-saKnX HeQOCTOBIPHMX BiLOMOCTEW, CKnaaeHi Ta/abo oTpyMmaHi B MOpsiaKy,
nepenbadYeHoMy 3aKOHOOABCTBOM YKpaiHW, Ha AeHb YKradeHHs [JoroBopy € YMHHMMU Ta AOCTOBIPHUMMY;

6) KnieHT 3acBigyye Ta rapaHTye, WO Hi BiH, Hi 1oro [losipeHi ocobu He € nogaTtkoBumu pesngeHtamu CLUA, B iHwWomMy BUnagky
Knient/ JoBipeHa ocoba 3060B'A3yeTbcst Hagatu Ao baHky Bcto HeobXxigHy iHdopMaLiio pa3oMm i3 3anoBHEHO BigMNoOBiAHO A0
BMMOr nogatkoBoi cnyxou CLUA cdopmoto W9 i3 3a3HaveHHAM nogaTkoBoro Homepy nnatHuka nogatkie CLUA (GIIN) Knienta/
[HosipeHoi ocobu;

7) KnieHT HapaB bBaHky MOBHY Ta [OCTOBIpHY iHdOpMaLito, OOCTaTHIO ANs BCTaHOBMNEHHA ocobu KnieHTa, 3micTy Kioro
[iAnbHOCTI Ta hiHaHCOBOro cTaHy, y TOoMy Yvcni Ans igeHtudikauii KnieHta BignosigHO [0 BMMOr 3akoHogaBcTBa YKpaiHu Ta
npoBegeHHss FATCA/CRS-igeHTudikauir,

8) KnieHT Bonopgie ykpaiHCbko MOBOI B 06CA3i, 4OCTaTHbOMY 4151 MOBHOMO PO3yMiHHSI YMOB Liboro [JoroBopy;

9) KnieHT 3Hae, Wo 3rigHo 3 HopMmaTMBHO-MpaBoBuMK akTamm HBY, Ha nepiog Aii BoeHHoOro ctaHy baHk mig yac BigkpuTTa
paxyHkKiB MOXe 3aiicHoBaTH igeHTudikauio i Bepudikauito BiicbkoBocnyx60BLIB Ha MigcTasi BU3HadeHnx HBY pokymeHTiB Ta
BiAKpMBATU paxyHOK AN OTPMMaHHsl BUMMAT rPOLLIOBOro 3abe3neyveHHsl, Ta MOroAKyeTbCs WO BiH CaMOCTIHO 3abesneuvye i
Hece BIAMOBIAANbHICTL 3a OTPMMAHHS HA TaKUA PaxyHOK HaOXOMXKeHb Yy BWUIMsSiAI BANMAT came TpoLIoBOro 3abesneyeHHs,
BPAaxOBYHOUM LLO AaHi MPo paxyHoK nnaTHuk oTpumye 6esnocepeaHeo Big KnieHta abo 3a noro 3rogoio;

10) KnieHT posymie, wo kopuctytoumnch cepicom MIC Visa Alias, 1Moro koHTakTHi gaHi (Homep MobinbHoro tenedoHy) ctawTb
[OCTYMHI TpeTiM ocobam 3a NOLUYKOM y MraTikKHOMY 3acTOCYHKY OyAb-SKOro Hagasada nnaTtipkHuMX nocnyr - yyacHuka MIIC,
akuMm peanizoBaHuii cepsic MIC Visa Alias. Y Takomy Bunagky KnieHT nigTBepaXye, WO NowMpeHHs iHdopmauii y nnaTikHMX
3aCTOCYHKax 3AiMCHI0ETBCS 3a iHiliaTusoto KrieHTa.

KnieHT nigTBEpOXXy€E, O BCi 3aneBHEHHs Ta rapadTii, HaBegeHi B LboMy [OroBopi, € AiMCHAMU Ha O€Hb YKNaAEeHHS LbOoro
[oroBopy Ta MatoTb 6yTU OINCHAMK NPOTSAroM BCbOrO CTPOKY 1oro fii. KnieHt posywmie, wo Oyab-ska HeQincHICTb LUX rapaHTin i
3aneBHeHb Oyae po3uiHoBaTUChL SK HagaHHa baHKky HemocToBipHOI iHdopMaii TarHe 3a coboto BignosiganbHicTe KnieHTa
3rigHO 3 3aKOHOA4ABCTBOM YKpaiHu.

5.2. BaHk 3060B's1I3aHUN:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

6.1

3gpincHioBaTn obcnyroByBaHHa KriieHTa Ha ymoBax, nepegbavennx uum [orosopom, Mpasunamm MIMC Ta 3akoHOO4ABCTBOM
YkpaiHu.
3abe3neunTn 30iMCHEHHS onepawin 3 BUKopucTaHHAM KapTok Ta iX pekBi3uTiB NpOTSiIroM CTPOKY iX Aii, HagaeaTu iHWi nocnyru B
nopsaKy Ta Ha ymoBax gaHoro [JoroBopy, B T. Y. KOPUCTYBaHHSA nocnyramv «lHTepHeT-6aHKiHr», cepicoM «SMS-6aHKiHr» Ha
yMoBax BignosigHoro NakeTy nocnyr.
3abe3neunTn KoHMIAEHUIMHICTL iHopMaLii Wwoao pyxy Ta 3anuwky kowTiB Ha KapTkoBomy paxyHky KnieHTa abo iHwomy
paxyHky KnieHTa, BigkpuTOoMy BignoBigHo Ao Lboro [oroBopy, 3a BUHSITKOM BUNAAKIB HagaHHs Uiel iHopmalii TpeTim ocobam
y BUnNagkax, npsmo nepeabadeHyx 3akoHogascTBOM YkpaiHu abo uum [Jorosopom.
Posrnapatu npeteHsii, oTpumani Big KnieHTa BignoBigHO [0 3aKkoHOA4AaBCTBa YKpaiHW i BHYTPILLHIX npouenyp baHky.
3abe3neynT KOHCynbTalilo Ta MpPUAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHA KrieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 obcnyrosyBaHHs KapTkoBOro paxyHky Ta KopuctyBaHHs KapTkoto.
3ynuHUTM npoBefeHHs hiHaHCOBOI onepallii, sKWo ii y4acHukom abo oTpumyBadem 3a Heto € ocoba, Ky BKIHYEHO A0
nepeniky oci6, NoB’si3aHMX i3 3QINCHEHHAM TEPOPUCTMYHOI OiANbHOCTI abo LWoao SAKMX 3aCTOCOBaAHO MiXKHAPOOHI caHkuii. Y pasi
TaKoro 3ynWHEHHA BMOATKOBMX ornepauii, npubyTKoBi onepauii He 3ynuHATLCHA. 3ynMHEHHS hiHaHCOBKMX onepauin
3[OIACHIOETBLCA HA CTPOK Ta y Nopsiaky, nepenbdadYeHoMy 3akoHoO4aBCTBOM YkpaiHu. MpoTe, Take 3yNUHEHHS He € NiAcTaBow ANns
BMHWKHEHHS LMBINbHO-NPaBOBOI BiANoBiganbHOCTi baHKy 3a nopyLlueHHst YMOB BiANOBIgHWX NPaBOYMHIB.
BiomoBuTUCS Big BCTaHOBMNEHHs (NiGTPUMaHHSA) OiNoBUX BiAHOCUMH / 0OCNyroByBaHHSA, Y TOMY YWCHI LUMSXOM pPO3ipBaHHs
JinoBUX BIOHOCWH, 3aKpWUTTS PaxyHKY/BiAMOBM BiA nNpoBedeHHs (hiHAHCOBOI onepauii y Bunagkax, nepenbadveHnx
3aKOHOOABCTBOM, L0 PErymntoe BigHOCMHM y cdiepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMUBaHHIO) 0OXOAIB, OAepXaHUX
3MIOYMHHMM LUMIAXOM, (hiHaHCYBaHHIO TEPOPM3MY Ta (hiHaHCYBaHHIO PO3MOBCIO4KEHHSI 36 pOi MacOBOro 3HMULLIEHHS.
3amopo3ntn 6e3 nonepedHbLOro noBigoMneHHss KnieHTa akTuBK, MOB'A3aHi 3 TEpopuM3MOM Ta WMOro cpiHaHCYyBaHHAM,
PO3MOBCIOKEHHAM 30p0Oi MacoBOrO 3HWLLEHHS] Ta WMOro piHaHCyBaHHAM y MOpsSAKy, nepegbadvyeHoMy 3akOHO4aBCTBOM, LUO
perynioe BigHOCUHWM y cdpepi 3anobiraHHa Ta npoTuaii neranisauii (BigMUBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHUM LUIISIXOM,
chiHaHCYBaHHIO TepopuaMy Ta PiHaHCYBaHHIO PO3MOBCIOAKEHHS 30p0Oi MacoBOro 3HUWLLEHHS. Y pasi 3aMOPOXEHHS aKTuBIiB
knienta baHk npoBoauTb NpuOYTKOBI (hiHAHCOBI onepauii i HeraHO 3aMOpOXy€E aKTVBW, OTPUMaHi B pe3ynbTaTi NPOBEeAEeHHs
npubyTKOBOI (hiHAHCOBOI onepad;i.
Po3mMopo3utn akTueK, MoOB’A3aHi i3 TEPOPM3MOM Ta MOro piHaHCYyBaHHSAM, PO3MOBCHOAXEHHSM 36pOi MacoBOro 3HWLLEHHS Ta
noro piHaHCyBaHHAM, y BUNagkax Ta nopsaky, nepenbavyeHoMy 3aKOHOAABCTBOM, LLO PErynitoe BiGHOCUMHM Y cdpepi 3anobiraHHs
Ta npoTugii neranisauii (BioMMBaHHIO) 0OXOAIB, o4epXKaHUX 3MOYMHHUM LUMSXOM, (DiHAHCYBaHHIO TepopuamMy Ta (DiHaHCYBaHHIO
PO3MOBCHOKEHHSA 30pOi MAacOBOro 3HULLEHHS.
YactuHa 6.

BignoBiganbHicTb CTOpiH Ta NOPAAOK BMpPIiLLEHHA cropiB

KoxHa 3i CTopiH 3000B'A3aHa y noBHOMY 06cA3i BiawkoayBaTty iHWin CTOPOHI 30MTKK, 3aBAaHi NopyLueHHsam ymoB [orosopy,
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3a BUKMIOYEHHSIM MOParbHOI LIKOAW, WO He nignsrae BiglIKOQYBaHHIO Yy pasi nopylleHHs 3060B’si3aHb CTOpoHamu LbOro
HoroBopy. Y pasi nputarHeHHa BaHky 00 BiAnoBiganbHOCTI 3a MOPYLUEHHsI BarOTHOrO 3aKOHOO4ABCTBA, LLO CTanocsa 3 BUHU
KnieHTa (HeHagaHHsi HaneXHUX OOKYMEHTIB, HaflaHHA [OKYMEHTIB 3 He4OoCTOBIpHMMM BigoMocTsiMu Towlo) BaHk Mae npaBo
BuMaratu, a KnieHT B TakoMy Bunagky 3060B’a3aHui Bigwkonysatn baHky 3aBgaHi 36utkm (Lwkoay) y noBHOMy o6cs3i Ta/abo
cnnaveHi baHkom wrtpadwm (B pasi ix 3acTtocyBaHHs Ao baHky). 3a nopyweHHs CTopoHamu 3060B’'A3aHb 3a UuM [JoroBopom,
BiLLKOOYBaHHA MOparnbHOI LWKOAM HE BCTaHOBIEHO.

BbaHk He Hece BignoBiganbHOCTI:

3a cynepedku Mix KnieHtom i ToproBuem/6aHkoM, Lo npuimae KapTky, 3okpema, 3a Cynepevku, Lo BUHMKAKTL Y 3B'A3KY 3
HeBiOnoBigHOI SKiCTI0 ToBapy abo obcnyroByBaHHS. baHk He BignoeiganbHui 3a ToBapu (poboTtu, nocnyru), HagaHi KnieHty
BianosigHMM Toprosuem/6aHKoMm;

3a KOHMIKTHI cuTyauii, Lo MOXYTb BUHUKHYTU Y 3B'A3Ky 3 BigMoBoto KnieHTy B npuiiomi KapTkm gns onnatu toBapiB (pooiT,
nocnyr) y Toprosuis;

y BMNagKy, SKLO nopyleHHs BbaHkom [loroBopy cTano HacnigkoMm TexHivHMX 360i8 y poboTi anapaTHux i nporpamHmx 3acobis,
AKi 3abe3nevyloTb NpoBeAeHHs onepauin 3 KapTkamy (BiAKMOYEHHS/YLIKOMKEHHA €NeKTPOXMBIIEHHS | Mepex 3B'A3Ky, 3600
nporpamMHoro 3abesaneyvyeHHs1 NPOLLECMHIOBOro LIEHTPY, TEXHIYHI 300i y poboTi kaHaniB 3B'a3ky MIC 1 iHwWi cuTtyadii, siki cTanucs
He 3 BUHU BaHky);

3a Te, WO HanpaeneHa 3a BKasaHumu y 3asBi Ha npuegHaHHs fo [OoroBopy abo yepe3 [ucTaHuiiHi KaHanu ob6cnyroByBaHHS
KOHTaKTHUMM PEKBI3UTaMu iHopmaLlis MoXe CTaTu BiJOMOI TPeTiM ocobawm;

B pasi 3aTpMMKM B pO3paxyHKax, 3a MOMWMKM MpU nepekasax, WO BUMHUKIM BHACMIAOK MOMWUMKOBUX, HEMOBHUX abo HEYITKMX
JaHNX Yy NNaTtikHii iHCTPYKUil Towo (Byab-akMx AaHuxX, HeoOXigHWX AN 3AiNcHeHHst nnaTtikHoi onepauii) KnieHTiB Ta/abo
O aHKiB-KOPECMOHAEHTIB;

3a MopyLUeHHs 3000B’A3aHb BHACIIAOK HACTaHHA BUMAAKIB, WO 3HAXOOATbCHA Mo3a MOro KOHTPOfieM Ta MoB'dA3aHi 3i 36osmu B
po6OoTi 30BHILLHIX CUCTEM OMnaTu, po3paxyHkiB, 06pobku i nepeaadi faHx Ta/abo 3a BUHUKHEHHS iHLIMX KOHQMIKTHUX CUTYaLin
nosa ccepoto Moro KOHTPONIO;

3a BigMOBY B MpOBeOEHHi BUOATKOBMX oOrnepauin 3a KapTKoBMM paxyHKOM Yy BUMaAKy MNPUAHATTS LEHTpanbHAM OpraHoM
BMKOHaBYOI Briagu i3 cneuianbHUM CTaTyCoM 3 NuUTaHb (PiHAHCOBOro MOHITOPUHIY, LLIO peanisye aepxasBHy MOMiTUKY Yy cdepi
3anobiraHHs Ta npoTudii neranisauii (BigMMBaHHIO) LOXOAIB, OAEPXKAHMX 3MOYMHHUM LUNIAXOM, (hiHAHCYBaHHIO TEPOpPU3MYy,
chiHaHCYBaHHIO PO3MOBCHOOXKEHHIO 36POi MacOBOrO 3HULLEHHS PiLLEHHS LWOAO 3YMNMHEHHS BUAATKOBMX OnepaLit 3a PaxyHKkom y
nopsiaky Ta 3 nigctae, nepeabadyeHx YMHHMM 3aKOHOL4ABCTBOM 3 MUTaHb 3anobiraHHa Ta npoTuaii neranisauii (BigMuBaHH0)
[OXOAIB, OAEpXaHUX 3IMOYUHHMM LUMAXOM, hiHaHCYBaHHA Tepopvamy Ta (iHaHCYBaHHIO PO3MOBCIOAKEHHIO 36poi MacoBoro
3HULLIEHHS;

3a BigMOBY B 0OCIyroByBaHHi, 3aMOpPOX€EHHs1 akTuBiB KnieHTa y Bunagkax, nepegbayeHnx 3akoHoM Ykpainu "TMpo 3anobiraHHs
Ta npoTugilo neranisauii  (BioMMBaHHIO) [OOXOAIB, OAEPXKAHUX 3MOYMHHUM  LUNAXOM, (iHAHCYBaHHIO Tepopuamy Ta
(hiHAHCYBaHHIO PO3MNOBCIOAXEHHIO 36pOi MAacoOBOro 3HMWLLEHHS" Ta BCTAHOBMEHHS iHLWNX OOMEXeHb, BCTAHOBIMEHMX 3 METO
BMKOHaHHSA BaHkom byHKLUi cy6’ekTa NnepBUHHOTO hiHAHCOBOrO MOHITOPUHTY;

3a Oyab-sKi yTPUMaHHSA, CaHKLii, OOMEXeHHs Ta iHWi HeraTMBHI Hacnigku, Wwo oGyMOBIEHi BCTAHOBIEHHSM 3aKOHOO4ABCTBOM,
30KpeMa, are He BUKITYHO, HOpMaTuBHO-NpaBoBuMM akTamu HBY, KabiHeTy MiHicTpiB YkpaiHu, iHWMX opraHiB gepxaBHOI
BNagu Ta ynpaeriHHA 4YM MiCLEBOro camoBpsiAyBaHHA YKpaiHu, ski BBOOAATb MOpAaTOpil, MepeLuKkomkalTb, 3abOpOoHSIOTb,
0OMEXyTb UM IHLUMM YMHOM YHEMOXITMBMIOTL BUKOHaHHA BaHkom 3060B’A3aHb 3a UMM [oroBopom, a Takox 3a Oyab-skKi
noB’si3aHi 3 MM 36MTKK, BUTPATK, MOparnbHy LUKoAy Ta/abo HeoTpuMaHi 40X0o4u;

3a HeOTpMMaHHSA/HECBOEYACHE OTpUMaHHsA/He p[ocTaBky SMS-noBigOMIeHb, WO HAACWMawTbCs  BiAMOBIAHO A0 LbOro
Horosopy, B TomMy uucni y pasi Buidgy Knienta/ [Hdepxatena Kaptku 3a mexi Teputopii YKpaiHW, 3HaXOMXeHHs Ha
HEMiOKOHTPONbHIN  YKpaiHi  TepuTopii/TUMYacoBO OKymnoBaHii Teputopii  YKpaiHW, TEexHiYHUX HecnpaBHOCTeW 3acobiB
TenedpoHHoro 3B’A3ky KnieHta/ [depxatensa KapTtku, onepaTtopiB MOGINbHOro (COTOBOro) 3B’s13KY;

3a 36utku KnieHTta y Bunagky posipaHHsi BaHkom [JoroBopy B 0fHOCTOPOHHLOMY Nopsiaky, 3a BiamoBy baHky Big Jorosopy, 3a
BiamoBy BaHky y HagaHHi nocnyr 3a [loroBopoM y BUMNaakax, BCTaHOBMEHMX [JoroBopoM Ta 3aKOHOLaBCTBOM;

3a BMKOHaHHS MIaTiKHOI IHCTPYKLIT B pasi, konu KnieHT gonycTuB NOMUIKN NpW 3anoBHEHHI ii peKBi3unTIB;

HEBMKOHaHHA abo HeHanexHe BWKOHaHHA nnaTbkHUX onepadin, iHiuinoBaHMx KnieHTOM u4epe3 CTOPOHHLOrO HagaBauda
NNaTikHUX MOCAyr 3a YMOBW BUKOHaHHSA BaHKOM nnaTtixHuX onepauin HanexHWM YMHOM BignoBsigHO Ao ymoB [orosopy Ta
BMMOT 3aKOHOO,aBCTBa;

3a Aii CTOPOHHIX HagasadiB nNnaTikHUX NOCnyr, SKi oTpuManu A4OoCTyn A0 paxyHKy KnieHTa Ha nigctasi HagaHoi KnieHTom 3roaw,
Akwo baHk Agise BignoBigHO 40 3aKoHOOaBCTBA.

Posnogin signosiganbHocTi CTOpiH y BUNagKy 34IMCHEHHA HeCaHKLiOHOBaHOI TpaH3akuii BperynsosaHuin n. 3.18 Poaginy I
Horosopy. B iHwux Bunagkax KnieHT Hece BignosiganbHiCTb, nepeabayveHy ymoBamu Lboro [JOroBopy Ta 3aKOHOAABCTBOM
YKkpaiHu, 3a HEBUKOHaHHS!, HeHaneXxHe BMKOHAHHS CBOIX 000B'A3KiB, nepeabadermx JoroBopom.

KnieHT Hece BignoBiganbHICTL 3a BIigMOBIOHICTE iHCpoOpMaLii, 3a3Ha4yeHOi B MNATDKHIN IHCTPYKUii, 30Kpema nogaHoi yepes
CTOPOHHBLOrO HagaBayda nnaTikHUX Mocnyr, CyTi onepauil, 3a SKOl 3AINCHI0ETLCA Nepekas. Y pasi BUSBIEHHS HEBIQNOBIAHOCTI
Takoi iHdopmaLii, B TOMy 4uCni Npu MNpoBedeHHi onepauii, MoB'A3aHuX i3 34INCHEHHSAM MiANPUEMHULBLKOI Ta He3anexHol
npocpecinHoi aianbHocTi, KnieHT BigwkogoBye baHky 3aBaaHi BHAcNigokK Lboro 36utku (wkogy) Ta/abo moxnmei wrpadwm (B pasi
X 3acTocyBaHHs 0o baHky).

KnieHT Hece nepcoHanbHy BI4MOBIJaNbHICTE 3a [OOCTOBIPHICTL OaHWX Ta OOKYMeEHTIB, nogaHux [o baHnky. BaHk Hece
BiAMNOBIAANbHICTE 3a PO3KPUTTA iHdopMaLii (30Kpema CTOPOHHLOMY HadaBayy MNATPKHMX MOCNYT), WO MICTUTb GaHKiBCbKy
TAEMHMWLIIO, KOMEPLiiHY TaEMHULI0, TAEMHULIO HadaBava nnaTikHux nocnyr 6e3 3rogu (gossony) KnieHta ta/abo B 06cs3i, Ha
KU He 6yno oTpumaHo 3rofgy (#o3ein) KnieHTta BignoBiaHO 40 yMOB Liboro [lorosopy.

BaHk He Hece BignosiganbHocTi nepen KnieHTom Ta/abo Moro koHTpareHTamu 3a Oyab-siki YTpUMaHHs, CaHKLii, 0OMeXeHHs1 Ta
iHWi HeraTusHi Hacnigkun wopno KapTkoBux paxyHkiB abo iHLWKWX paxyHKiB, BiAKPUTUX BiANOBIAHO A0 Lboro [loroBopy, rpoLioBux
KOLUTIB Ta onepauin 3a KapTkoBuMM paxyHkamu abo iHWMMKW paxyHKaMu, BiGKPUTUMU BiAMOBIOHO A0 Lboro [JoroBopy, SKLLO Taki
Hacnigku nos‘AsaHi i3 BukoHaHHsam Bumor FATCA Ta nogatkosoro 3akoHogascTBa CLUA 3 6oky Cnyx6u BHYTPILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapty 3BiTHocTi CRS, 6aHkiB-KkopecnoHAEeHTIB Ta iHWMX ocib, Lo npuiimaroTb
y4acTb B nepekasax, a Takox 3a 0yab-sKi NoB’si3aHi 3 LM 36UTKK, BUTPaTW, MopanbHy UKoAY Ta/abo HeoTpuMaHi Loxoaw.
Byab-aki cnopu Ta cynepeyku, Lo BMHMKaOTbL Mk CTOpOHamu BUPILLYOTHLCS LUMSXOM MPOBEOEHHS B3aEMHMX neperosopis. Y
BUNaAKy HepocsarHeHHs CTOpoHamu 3roau 3a pesynbTaTaMu MPOBEAEHHSI MeperoBopiB, CMopyW NepefaltTbCs Ha po3rnsag
BignoBigHoro cyay YkpaiHu B nopsaky, nepegbayeHoMy 3akoHO4aBCTBOM YKpaiHu.
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CTOpoHU ginwnu 3rogu, Npo Te, WO BignosigHo Ao cT. 259 LimeinbHOro kogekcy YkpaiHu no3oBHa AaBHICTb 3a criopamu, Lo
BMHMKaOTL i3 [loroBopy, a came BifLUKOAyBaHHsi 30MTKIB, CnnaTu HeYCTOWKM (WTpadpiB, NeHi) BCTAHOBMNIOETLCSA TPMBArICTIO Y
TPU POKMU.

Y BuMNagkax, BCTaHOBMEHMX 3aKOHOO4ABCTBOM YKpaiHM Ta/abo MikHapogHWMM LOroBopamu, 3roda Ha OOOB’A3KOBICTb SIKUX
HagaHa BepxoBHoto Papoto YkpaiHu, cnopu mik CTopoHamu, ogHa 3 SKMX He € pe3vaeHToM YKpaiHu, BUPILLYOTbCS Ha
TepuTopii iIHO3eMHOI iep)kaBK i3 3aCTOCYBaHHAM 3aKOHO4ABCTBa YKpaiHu, SKLLO BiANOBiAHO A0 3akoHoAaBCTBa YkpaiHu Ta/abo
MDKHapPOAHMX [OroBOpiB, 3roga Ha OOOB’A3KOBICTb sIKUX HapjaHa BepxoBHow Papoto YkpaiHu, He nepenbadeHo o6oB’si3koBe
3acTOCyBaHHs NpaBa iHO3eMHOI OepXKaBMu.

Mopsinok Aiv BaHKy B pasi HEeBMKOHaHHA KIliEHTOM 00O0B'A3KiB 3a [loroBopomMm nepepba4veHur BignoBiAHUMU
YyactTuHamu [loroBopy WoAo0 BiANOBiAHOI NOCNyrv, 30KpemMa (ane He BUKITHOYHO) HAaCTYNMHUMMU:

Y pasi nopyleHHst KnieHTom ymoB obcrnyroByBaHHSI KapTKOBKMX paxyHKiB, nopsigok i banky BuaHadeHuii n. 1.1.21 — 1.1.24
yacTtuHm 1 Poaginy Il JJorosopy.

Y pasi nopyLweHHs KnieHTom ymoB HagaHHa OsepapadTy, nopsaok Ain banky BusHaverun n. 4.1.9, 4.3.6 yactuHmn 4 Poaginy I
[Horosopy.

Y pasi nopyweHHst KnieHTom ymMoB HagaHHa KpeauTHOI KapTky 3 BigHOBMOBanbHOW KpeauTHow niHieto, nopsaok Ain Banky
BU3HayveHun n. 4.2.22, 4.3.6 yactunn 4 Poaginy |l Jorosopy.

Y pasi nopyweHHsa KnieHTom ymoB HagaHHA CrnoXuBYOro KpeauTy, Nopsiaok A baHky BusHaveHuii n. 5.16 — 5.18 yactuHm 5
Posginy Il Jorosopy.

Y pasi nopylweHHa KrieHTOM YMOB KOpPWUCTYBaHHS iHAMBIAyanbHUM GaHKIBCbKMM celidpom, nopsaok Ain baHky BusHadeHwin n.
7.6.11 —7.6.15, 7.15, 7.18.2 yactunn 7 Posginy Il Jorosopy.

Y pasi nopyweHHa KnieHTom ymoB poamiwieHHs Bknagis, nopsgok Aii baHky suaHadenunn n. 8.17, 8.20 yactuHm 8 Posginy

Oorosopy.

YactuHa 7.

O6cTaBuHU HenepeBopHoi cunu (hopc-maxop)
BaHk i KnieHT 3BinbHAIOTLCA Bid MalHOBOI BiAMNoBiAanbHOCTI 32 HEBMKOHAHHA ab0 HeHarneXHe BUKOHaHHSA 3000B'A3aHb 3a LM
[loroBopom, SIKLLO BOHO BUMKITMKAHO dhakTopamun HenepebopHoi cunu (popc-maxopHummn obcTaBuHamm), TOGTO Haf3BUYAHUMM
i HeBIOBOPOTHUMM oBCTaBMHAMW, Y TOMY YUCHi CTUXIIHAMW SIBALLAMM, BIiAHOK, BOEHHUMMW AiSIMW, BOEHHUMW abo 30pOoMHMMUK
KOH(MiKTaMn Ta iX HacnigkamyM, BOEHHMMW MaHeBpamu, GonoBMMM Aismym abo 3arpo3ot0 OOMOBUX Ail, akTamy OpraHie
OepXaBHOI BnaaW, BMNPOBaXXEHHAM KapaHTWMHY, CaHITapHO-TIMEHIMHMX, CaHiTapHO-MPOTMENIAEMIYHMX MpaBui, NpaBun i HOPM,
BCTaHOBMEHMX 3 METO0 3anobiraHHa enigemMiyHMM Ta iHWKUM iHdpeKkLiiHMM XBopobam.
Mpn BUHUKHEHHI dhopc-MaxopHMX o6cTaBuH BaHk Ta/abo KnieHT MoBWHHI NpoiHdOpMyBaTM OAWH OAHOrO MPOTAroM 2 (4BOX)
KaneHgapHvx AHiB y Oyab-akuin gocTynHun cnocib. IHdopmauis noBvHHa MICTUTM AaHi Npo xapakTep obCTaBWH, a Takox
NPUYMHHUIA 3B'A30K MiXK TakuMu obcTaBvHaMM Ta HEBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a LM [1oroBopom.
HeBuWKkoOHaHHSA 3000B'sA3aHHSA, 3a3HadveHoro B n. 7.2 Posginy | [Joroeopy, no36asnse baHk abo KnieHTa, o 3HaxoanTbea nig
BNNnMBOM 0OGCTaBWH HenepebopHOi cunu, npaBa MoOCUNaTUCA Ha Taki OOGCTaBMHM SK Ha NigCTaBU  3BiNbHEHHSA Big
BiAMNoBiganbHOCTI 3a HEBUKOHAHHS 3000B's13aHb 3a [JoroBOpOM.
3BinNbHEHHA 3000B’si3aHOI CTOPOHWM Bif BiAMNOBIAANBbHOCTI 32 HEBWKOHAHHS YW HEHaneXxHe BWKOHaHHA Oyab-skoro i
3060B’s13aHHS 32 [JOroBOpoM He BeAe A0 3BiflbHEHHS Li€i CTOPOHW Bid BMKOHAHHS HE BCiX iHWMX ii 3060B’A3aHb, siki CTOpOHM
He BMU3HanNM Taknmu, Lo HEMOXIMBO BMKOHATU 3rigHo 3 [JoroBopoMm.
[lokasom HacTaHHsi BKasaHux hopc-mMaxopHMx oBCTaBWH Ta iX TPUBaNOCTi € NUCbMOBI NiATBEPOXKEHHS TOProBO-NPOMUCIOBOI
nanatu YKpaiHu abo iHLIOro ynoBHOBaXKEHOrO Ha Te opraHy npo noYaTtok opc-MaXopHUX 0BCTaBuWH.
Mo 3akiHYeHHIo Aii hopc-MaxkopHUX o6cTaBuH CTOPOHM MOBMHHI BXUTK BCIX MOXIMBUX 3YCWUrb A1 YCYHEHHs1 ab0 3MEHLLEHHS
BCiX Hacnigkie, BUKIMKaAHUX TakuMu ob6CcTaBMHaMM.

YactuHa 8.

3akntoyYHi NONoXeHHs
CTtopoHn 6e3BiaKknnYHO MiATBEPAXYIOTh, WO uen [forosip CTOPOHM yknanu y TOMy 4uMChi Ha niagcTasi npuHUmMny csoboau
[OroBopy, Bu3HadeHoro cT. 6 Ta 627 LueinbHoro kogekcy YkpaiHn. CTOpOHM Takox 6e3BigKnu4yHO NiaTBEPOXYHTb, LWIO
MONOXEHHs Liboro [loroBopy € 3po3yMminnmMu, po3yMHUMU Ta cnpaBefnveumn. CTOPOHM NOroaXyTbCsA 3 TUM, LUO XOAHA 3 HKX
npu yknageHHi uboro [loroBopy He no3baBnseTbCA Mpas, AKi 3BMYAMHO Mana, a Takox Lo uen [orosip He Buknioyae/ He
obmexye BignoBiaanbHICTb 3a MopyLUeHHA 3000B's3aHHsA xoaHoi CTopoHu. KnieHT 3aneBHsie, wo [orosip He MicTuTb Byab-
AKMX OB TSHKNUBUX YMOB ANS HbOrO i € NPUAHATHUM B LLiNOMY, 3i BCiMa ymoBamu B pefakuii baHky.
YknageHuam Jorosopy CTOpoHM MigTBEpAXylTb, WO KnieHT 3060B’s3aHnn (a BaHk mMae npaBo BUMaratu BUKOHaHHSI Takoro
060B’A3Ky) cnnatutu/komneHcyBaTt baHky y noBHomy obcsasi Bci Ta Oyab-aki nigTBepaxeHi Butpatn baHky (HesanexHo Big ix
po3mipy), ki BaHk noHece niguac Ta/abo y 3B'A3Ky 3 peanisaiieto CBoiX NpaB kpeauTopa 3a umM [1oroBopoM, 30KpemMa, ane He
BMKIIOYHO: MpaBa Ha 3axuCT, NpaBa Ha 33a40BOreHHst BuMor BaHky 3a paxyHok Oyab-sikoro MaviHa Knienta. 3asHaueHe
CTOCYETbLCA BCiX 6€3 BUHATKY He 3a0OpOHEHMX 3aKOHOM LUNSXIB 3axUcTy BaHKOM CBOiX MpaB Ta 3aKkOHHWX iHTEpeciB, B TOMY
Yucni, ane He BMKIIOYHO, MPOLECIB: CTArHEHHs 3abOproBaHOCTi B CyAOBOMY Mopsaky 3 KnieHTa nmpumycoBOro BUKOHAHHS
pilleHb, BMNaakiB 3any4deHHss baHkom abo iHwuMM ocobamu ouiHoBadiB, HOTapiyciB, AepXaBHNX BMKOHaBLIIB TOLLO, TPETiX OCib,
SKi TMM 4/ HWKUM YMHOM JonomaraTumyTb/HagaBaTUMyTb MOCMYrM, CNpPAMOBaHi Ha 3agoBoneHHd baHkom  cBoix
BuMor/peani3auii baHKkom CBOIX npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMOocCTi, pientopu, OGpokepwu, 3Gepiradi,
OXOPOHL,i, TPAHCMOPTHI KOMMaHii, BAHTaXHUKM TOLLO).
HapaHHsa KowwTiB A5 noraweHHs 3aboproBaHOCTi 3a LM [JoroBopom NOBMHHO ByTW BUKOHaHO KriieHTom 6e3 6yab -sakux 3anikiB
YN BUCTABMNEHHS 3YCTPIYHUX BUMOr TakvM YMHOM, WWO6 BaHK OTpumaB HamnexHy NoMy Cymy KOLITIB y MOBHOMY o6cssi, 6e3
BMpaxyBaHHs 3 Hel 6yab-aKnx nogaTkis, MUT, KOMICIA Y/ iHLWIKMX YTPUMaHb.
MpuegHanHsm Ao uboro [oroBopy KmieHT niaTBepaXye, WO BiH: @) y NOBHINM Mipi 03HaWOMIEHUIA 3 BUMOramMu 3aKOHOL4aBCTBa
YkpaiHn, a came: 3i 3mictom cT. 190 Ta cT. 222 KpumiHanbHoro kogekcy YkpaiHn «llaxpanctso» Ta «llaxparnictso 3
chiHaHCOBUMMK pecypcamuny»; 6) 4O MOMEHTY yKnaaeHHsi Lboro [loroBopy o3HaviomneHun baHkom 3 iHdopmaLieto npo ¢iHaHCOBI
(6aHkiBCbKi)/ nnatixkHi nocnyrv 3a umM [oroBopoM, yMOBW X HafaHHsl, MEXaHI3MOM 3axUCTy MpaB CMOXMUBaYiB Ta NOPSAKOM
YPEryroBaHHa CMipHUX MWTaHb, WO BMHMKAOTb B MNPOLECI HafaHHA MOCMyr, a TaKoX iHWWOK iHopMaLlie BiANOBIAHO A0
3akoHy YkpaiHn «[po ciHaHcoBi nocnyru Ta diHaHcoBi komnaHii», 3akoHy YkpaiHn «[po nnatikHi nocnyruy, 3micT BkaszaHoi
iHdopmauii KnieHTy 3posyminuin.
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BaHk rapaHTye 36epexeHHs GaHKIBCbKOI TaEMHMWUi LWOAO onepadi, NpoBeAeHNX BignoBigHO Ao uboro [lorosopy, BigomocTen
npo KnieHTa, wo ctanu Bigomi BaHky y 3B’A3Ky 3 yknageHHaM Lboro [Jorosopy, iHWMX BigOMOCTEN, WO CTAHOBMATh OaHKIBCbKY
TaEMHULIIO BiAMOBIAHO A0 3aKOHY, Ta Hece BignoBiganbHiCTb 3a X He3aKOHHe PO3rofolleHHs Ta BUKOPUCTaHHA BiAMOBIAHO A0
3akoHodaBcTBa YkpaiHu. HagaHHs iHpopmauii, Wwo cTaHOBUTE ©aHKIBCbKY TAEMHULIO, iHLLOI KOHIAEHUIMHOT iHopMaLii woao
KnieHTa Ta npoBedeHVX HVMM onepauin TpeTiM ocobaM MOXNUBE nulle Y Bunagkax, NpsimMo nepeabayeHnx 3akOHOO4aBCTBOM
YkpaiHm abo umm [doroBopoM. Taka iHopmauis moxe 6yTu BukopucTaHa BaHkom y CBOI OisnbHOCTI 3 MeTO 3anobiraHHsi
LIaxpancbkmx onepawii Ta npoTugii neranisadii (BigMUBaHHIO) [OXOAIB, OAEPXKaHUX 3MOYUHHUM LUNAXOM abo hiHaHCYyBaHHKO
TepopusMy, BiAMOBIAHO A0 3aKOHOA4aBCTBA YKpaiHu.

KnieHT po3ymie, WO He3Baxalwoun Ha nonepefHin nyHKT, BbaHk 3000B’A3aHMn poO3KpuBaTW iHOPMALi, WO CTaHOBUTb
OaHKIBCbKY TaEMHMLIO, Ha BUMOTU OEPXaBHUX OpraHiB y BUMagkax Ta B nopsaky, nepenbavyeHoMy 3akOHOO4aBCTBOM YKpaiHu,
30KpemMa, ane He BUKNIOYHO 3rigHo i3 3Y «[1po cnoxuBye KpeouTyBaHHSA» iHOPMALilO LIOAO BCIX CMOXMBYMX KpeauTiB y
nopsaKy, Bu3HaveHomy 3akoHom YkpaiHu «[po opraHisauito dopmyBaHHSA Ta 0Biry KpeawuTHMX icTopin», xo4a 6 [0 OOHOro
610p0o KPeauTHUX iCTOPIN, BKNIOYEHOro Ao €EAMHOrO peecTpy 610po KpeauTHUX iCTOpIN.

KnieHT posymie, wo BaHk € cy6’eKTOM nepBMHHOrO (HiHAHCOBOTO MOHITOPWHIY | 3000B’A3aHUii HagasaTtu BigMNOBIAHOMY
YNOBHOBaXXEHOMY OpraHy Aepxasw iHpopmauito npo ciHaHcoBi onepauii KnieHTa, wo nignaraioTe QiHAHCOBOMY MOHITOPUHIY,
Ta 34incHioBaTK iHWi nepeabayeHi 3akoHOA4aBCTBOM YKpaiHW Aii, NoB’A3aHi 3 MOHITOpUHrom cpiHaHcoBKX onepauin KnieHta, B
TOMY YMCHi BIGMOBUTUCSA Bif 3AiNCHEHHA dhiHaHcoBOI onepadii KnieHTa.

YknageHHam uboro florosopy KnieHT y nucbMoBOMY BUrnsfi, LUASXOM MignucaHHa 3asiBu Ha npveaHaHHa o dorosopy, nae
6e3ymoBHy 3rogy (ao3sin) baHky:

Ha 30upaHHsA, 00poOKy, pO3KpUTTS, MOLUMPEHHS,, PO3MOBCHOAXKEHHSA, nepedady B Oyab-skui cnocid  (Bkrwodakoum iX
BMKOPUCTaHHS Yy CUCTEMax LUTYYHOro iHTenekTy) iHcopmauii, Wwo MicTUTb GaHKIBCbKY TaeMHuLto Ta/abo nepcoHanbHi AaHi,
KOMEpUiHY TaeMHMLU, TaeMHUUSA DIHAHCOBOI MOCMyrK, TAaEMHULO HadaBaya NnaTikHUX MOCnyr, TaEMHULIO (hiHAHCOBOro
MOHITOPUHIY, B TOMY Yucni HagaHoi KnieHToM B 3B’A3Ky 3 yknadaHHsM Ta B NpoLeci BUKOHaHHA Lboro [loroBopy (B TOMy 4uchi
iHdbopmauii, BkadaHoi B 3asBi Ha npveaHaHHa 0o forosopy Ta/ abo B AHKeTi KnieHTa), a Takox:

6aHKkam Ta iHWKMM cyb’ekTam rocnogapioBaHHs, Lo BXoaaTb Ao baHkiBebkoi rpynn AT «[MYMBy;

akuioHepam BaHky; cy6’ekTam rocnogaptoBaHHsl, B Skux NpsiMo abo onocepefkoBaHo iCTOTHY yyacTb mae AT «CKM» (koa 3a
€OPMOY - 31227326), sk BNACHUK iCTOTHOI yyacTi B baHky;

PENTUHIOBUM areHTCTBaM, ayaUTOPCbKMM KOMMNaHisiM, WO 34iMCHIOBaTUMYTb NepeBipKy/ penTUHryBaHHSA baHky;

Oyab-akuMm isndHUM Ta topuandHUM ocobam 3 MeTol peanisadii npaB baHka Sk kpeguTopa, 30Kpema, ane He BUKITHYHO
ocobam, sKi HagaBaTuMyTb BaHKy nocnyrv no cTArHeHH 3aboproBaHOCTi 3a LM [JoroBOpoM, 3BEPHEHHIO CTSATHEHHS Ha MalHo
Ta No 34INCHEHHIO iHLWKMX AOii, NoB’A3aHMX 3 peanisdadieto npas baHka 3a uum Jorosopowm;

CTpaxoBuKaMm, y pasi yknageHHs abo 3auikaBneHocTi B yknaaeHHi KnieHTom 4oroBopy cTpaxyBaHHS 3i CTPaxOBMKOM Bif, iMeHi, B
iHTepecax Ta 3a JopYyYeHHsAM SKoro aie baHk;

opraHam, sKi BiONOBIQHO [0 3aKOHOAABCTBA 3AIMCHIOITL nepeBipky AianbHocTi Bbanky, HBY, pepxaBHumMm, cynoBum,
NpPaBOOXOPOHHWM, MOAATKOBUM OpraHaM, iHWMM PisndHUM Ta IopuaMYHUM 0cobam 3 METOK BMKOHaHHS BMMOr 3aKOHOOABCTBa
YkpaiHu, uboro [oroBopy Ta iHWMX AOroBopiB, yknageHux bBbaHkom, B ToMmy umcni 3 MeTow 3abe3nedeHHs peanisadii
nogaTkoBMX BiAHOCUH i BIOHOCUH B cdbepax Gyxrantepcbkoro obniky, diHaHCOBMX mocnyr, 3axucTy baHkom cBoix npaB Ta
3aKOHHUX iHTEPECIB B CYyJOBMX Ta iHLLIMX NPaBOOXOPOHHUX OpraHax, a Takox ocobam, siki nepebyBatoTe 3 KnieHToM B ciMeiHumx,
POOVMHHMX, TPYyAOBUX BigHOCMHaxX, B TOMY 4wucni HapaHHs BaHkom pobotogasuesi KnieHTa iHdopmauii npo BiAKpUTI NOTOYHI
paxyHku KnieHTa ans Bunnat 3apobiTHOI nnatu Ta iHWWX nnaTexis;

0o kpegutHoro peectpy HBY, gka moxe o6pobnatucsa 3 MeTor CnpusHHA diHaHCOBIN cTabinbHOCTI, 3A4IMCHEHHS GaHKIBCbKOro
Harnagy Ta 3abe3neyeHHs 6aHKaMu OUIHKM KPEAWTHOrO pU3MKy AN 3aXUCTY iHTepeciB BKNaAHWUKIB Ta iHWWX KpeauTopiB 6aHkiB
y Mexax peanisauii Aep>xaBHOI MONITMKM 3 NUTaHb HalioHanbHoi 6e3nekun YkpaiHu B eKOHOMIYHIl cdepi;

y BMMNagKkax HEBUKOHaHHs abo HecBOe4acHOro BMKOHaHHSA 3000B‘A3aHb KnieHta nepeg baHkom — wnsxom nepepadi abo
onpuntogHeHHs iHpopmalii ocobam Ta y cnocib, Lo Bu3Ha4veHi baHkom camMocTiliHo;

npuBaTHMM ocobam Ta puanyHUM ocobam / opranizauiam (B TOMy 4uchi iHO3eMHUM cy6’eKTam BiHOCWH), @ TakoX opraHam
BMKOHABYOI BragM, LWO 34iNCHIOTL: abo BMNNatyM MNeHciid, rpoWOoBOi AOMOMOrM Ta iHWWX couianbHuX BunmnaTt ang
3abe3neyvyeHHs1 BUKOHaHHS HMMK CBOIX (PyHKUiN, abo HagaHHs nocnyr BaHky BignoBigHO OO0 yKNageHWX MK Takumu ocobamu
(opraHizauismun) Ta BaHkoM goroBopiB, 30Kpema i npu BiACTynneHHi npasa Bumoru Ao KrieHTta, 3a ymoBu, WO nependaveHi
poroesopamn yHKLii Ta/abo nocnyrn CTocyrThbCs AianbHOCTI BaHKy, siky BiH 34iMCHIOE BigNOBIAHO 40 3aKOHOAABCTBA YKpaiHw,
abo HapgaHHs nocnyr BaHky 3 BignpaBKku NOWTOBMX BignpasneHb, Bignpasku SMS nosigomneHb 3okpema Ha MobinbHun Ta/abo
MiCbKMIn TenedoH, nocnyrn 3 obpobku iHopmauii y cucteMax XmapHux ob4yucrieHb, a TakoX iHWUM ocobam y 3B‘A3Ky i3
yKNnagaHHAM/BUKOHaHHAM yknageHoro 3 KnieHtom abo Ha MOro KopucTb MpaBOuYMHY, ANSA peanisauii 4uM 3axucTy npae Ta
000B'AA3KiB CTOPIH 32 TaKMU NPaBOYNHAMMY;

Oyab-akuM isndHMM Ta topuaudHUM ocobam y BuNagky BiACTynneHHs (nepepadi) BaHkom cBoix npaB 3a [JoroBopoM TpeTim
ocobam Ta/abo y BMNaAKy BWHWKHEHHS Yy BaHky Hamipy 34iicHuTu Take BigCTynneHHs (nepegadvy) A0 (PakTUYHOrO WMOro
3[iNCHEHHS;

isnyHMM Ta topuandHum ocobam — naptHepam BaHky 3 meToro npuabaHHsa KnieHTamm ToBapie/ nocnyr LWAsixoM 0oOpMIeHHS
Cnoxusyoro kpeguty abo 3a paxyHok KpegutHoi niHii;

disnyHMM Ta topuandHUM ocobam — napTHepam BaHky 3 MeTow HagaHHs KnieHTy neBHUX 3HWKOK, BUMMaT, MOXIMBOCTI
npuiMaT y4yacTb y NporpaMax nosifibHOCTI TOLWO 3a YMOBW 3acTocyBaHHs KnieHTom neBHoi KapTku, emitoBaHoi BaHkom (Ko-
OpeHa KapTkn), abo npu obpaHHi MEBHOI MOCMYrn Ta Ha OTpMMaHHS Ta 0bpobky BaHkom Big isVYHMX Ta HOPUOUYHUX OCIO —
napTHepis, iHdopmauii npo onepadii (po3paxyHku Towo) KnieHTa, 30Kkpema, ane He BUKMIOYHO: picKanbHi Yeku, iHLi
PO3paxyHKOBI JOKYMEHTM abo iHchopMaLito, WO MICTUTBCS Y TakMX OOKYMEHTax, siKi CKnagarTbCs NMpu 34IMCHEHHI onepauin 3
BMKOPUCTaHHAM Byab-skoi KapTku, emiToBaHoi BaHkowm;

BiA topuandHuX ocib, aki HagaloTb BaHky nocnyru, 3 METOK MOKPAaLLEHHs! KNIEHTCLKOro CepBicy (HagaHHA nepCoHarnisoBaHmX
npono3uLiii, 3HWKOK TOLLO) Ha OTpuMaHHsi Ta 06pobky BaHkom iHopmaLii Npo onepauii (po3paxyHku Towo) KnieHTta, 3okpema,
ane He BUKMIOYHO: (piCKanbHi Yekw, iHWi po3paxyHKOBi AOKYMEHTM abo iHopmauito, Lo MICTUTLCHA Y TakMxX OOKYMeEHTax, fKi
CKMNapalTbCs Npu 34iNCHEHHI onepaliii 3 BUKopucTaHHAM Oyab-sikoi KapTku, emitoBaHoi BaHkowm;

MIMC Ta/abo yneHam MIC 3 meTow BukopucTaHHs cepeicie MIC (B Tomy uucni Visa Alias, Click2Pay, Visa Request-to-Pay),
34iNCHEeHHA 0BMiHy iHhopmMauieto Npo cnocobu 3AINCHEHHS LaxpamcbkuX Ail, a TakoX AN KOH(IAEHUINHOro BUKOPUCTAHHS B
iHTepecax KnieHTa 3 meTolo 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHacnigok HecaHKLiOHOBaHOro BUKOPUCTaHHS KapTku
TpeTiMm ocobamu;
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ocobam, WO npuiMaloTb yyacTb Yy nepekasi KowTiB, 3okpema, GaHkam-kopecrnoHAeHTaMm, HagaBayam MnaTiKHUX Mocnyr,
nNNaTikHUM CUCTeMaM Ta iX yyaCcHuKam, BiAnpaBHUMKaM Ta OTpuMyBavam nepekasis, iHWWM yCTaHOBaMm, LU0 3AIMCHIONTb
ineHTudiIkalilo, aBTOpM3aLilo YM MNpOUECIHr nepekasiB, B TOMY 4MCHi, ane He BUKIIOYHO, 3 METOK BXWUTTA 3axoAiB i3
3anobiraHHa abo NPUNMHEHHST NMOMUITKOBUX Ta HEHaNEXHWX NNaTikKHUX onepaLii, MOBEPHEHHS KOLUTIB 3a TakvMK onepawisvu;
HagaBayaM MnaTikKHUX MOCHYr, KIEHTU SKMX (NNaTHUKM) CTBOPIOKOTL NNaTiKHY IHCTPYKLiO NS BUKOHaHHS NnaTikHOI onepadii
Ha kopucTb KnieHTa, Ta/abo nnaTHukam, siki CTBOPIOIOTL Taki NnaTikHi IHCTPYKUii, B ob6csrax, HeobxigHux Ans hopMyBaHHS
NNaTikHOI IHCTPYKUii ANA 6€3roTiBKOBOro nepekasy KOLWTIB 3 paxyHKy nnaTtHvKa Ha paxyHok KnieHTa;

npy HeobXiOHOCTI 3AiCHEHHs1 NepeBipkM OOCTOBIPHOCTI OKpemux HadaHux KnieHTom gokymeHTiB abo iHdopMaLii cTocoBHO
BiIOMOCTEN LoA0 pyxXy KOLWTIB 3a paxyHkamu KnieHTa, 3okpema LUNaxoM 3BepHEHHS A0 iHWnx GaHkiB/ HagaBadiB diHaHCOBUX/
nnaTikHux nocnyr, y skux KnieHT mae/ maB BigKpwTi paxyHku, abo npu 3BepHeHHi A0 baHky iHWwvm GaHkom/ HapjaBayvem
chiHaHCOBUX/ NnaTikHUX nocnyr, y sikomy KnieHT BUsSIBUB GaxkaHHS BigKpWUTW paxyHoK abo Mae/ MaB BiOKpWTI paxyHKM, i3 METO
niaTBEpAXXEHHs1 OTpMMaHux Big KnieHTa gaHux;

NPaBOOXOPOHHUM oOpraHaMm YKpaiHu Ha X €NneKTPOHHi 3anuTh, 34INCHEHI i3 BUKOPUCTaHHAM MPOrpaMHoOro 3abesneveHHs,
[OCTYyN A0 SIKOro HagaeTbCs «YKpaiHCbKOK MiKOaHKIBCLKOK acoliauieto YneHiB nnatikHux cuctem «EMA» 3 3acTOCyBaHHAM
3axMLLUEHNX KaHaniB 3B'sI3Ky, a TakoX «YKpaiHCbKi MikOaHKIBCbKi acouiauii uneHiB nnatikHux cuctem «EMA» 3 MmeToro
BXUTTS 3axofiB i3 3anobiraHHa abo NPUNUHEHHA MOMUIKOBMX, HEHANEXHWX MnaThkHUX onepawin Ta pearyBaHHSA Ha iHLWOEHTU
6e3neku, 30iNCHEHHA MOHITOPUHTY Ta BefeHHs 6a3u JaHux onepauiiHixX iHUWAeHTIB, KibepiHunaeHTiB Ta iHunaeHTiB 6e3nekn,
MOB’AI3aHMX 3 HaAAHHSAM NAATPKHUX NOCNYT (BUKOHAHHSIM NNaTiKHWX onepawin);

y 3B'A3KY i3 3AINCHEHHAM (DIHAHCOBOrO MOHITOPUHTY, BUKOHaHHAM BaHkoM dyHKLi ciHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeEMa, y Takux BuMNagkax: A0 LeHTpanbHOro opraHy BWKOHaBYOi BMagu, LUO peanisye AepXaBHYy MnodaTKoBYy MOMITHKY,
iHdbopmauii npo KnieHta Ta npo nig3eiTHi paxyHkn KnienTa signosigHo ao sumor FATCA, CRS, nogatkosomy ynpasniHHio CLUA
npy HagaHHi 3BITHOCTI B nopsaky Ta obcsarax, BusHaveHux FATCA, CRS abo 3anutamun Cnyx6u BHYTpIWHiX goxogis CLUA
(U.S. IRS), nor’asaHumu i3 peaniszauieto Bumor FATCA; ocobam, Lo npuiimMaroTb y4acTb B nepekasi KowTiB Ha KapTkosui
paxyHok KnieHta abo iHWwWiA paxyHOK, BigKpuTWI BignoeigHo Ao uboro [orosopy, (Hanpuknag, GaHkam-KopecnoHAeHTam,
nnaTbkHUM cuctemMaMm Ta iX y4vyacHUKaM, BignpaBHWKaM Ta OTpUMyBayam MepekasiB, iHWWM YyCTaHOBaM, LIO 3AINCHIOITb
aBTOpM3aLlito UM NpoLLECIHT nepekasiB), a TakoX B iHWNX Bunagkax, nepegbaveHux CRS, nogatkoBum 3akoHogascTBoM CLUA,
Bkrtovatoun FATCA, a Takox iHwuMm ocobamM 3 METOK BMKOHAHHS BMMOI 3aKOHOA4ABCTBa YKpaiHW, CNPSIMOBAHWNX Ha BUKOHAHHS
Bumor CRS, FATCA;

onepartopaM, npoBavigepaM TeNekoOMyHiKauii, WO HadalwTb MNOCAyrM pyxomoro (MoOGinbHoro) 3e’asky Ans ix obpobku Ta
nepegadi NepcoHanbHUX AaHWX Ta AaHWX NPO OTpUMaHi/HadaHi TenekoMyHikauinHi nocnyru (B ToMy umucri nepegadvy ao 6iopo
KpeauTHWX iCTopi) 3 MeTol nepesipkn napameTpie KnieHTa sk kopucTyBada nocnyr pyxomoro (MobinbHoro) 3B’asky Ta
HagaHHA BaHKy BignoBigHMX BigoMocTen Npo KnieHTta;

y BUNagKax BYMHEHHSI MPABOYMHY LUOAO BUMHEHHSI SIKOrO € 3aiHTepeCOBaHICTb, BUKMIOYHO NpY HEOOXIQHOCTI BUKOHAHHS BUMOT
ct. 107 3akoHy YkpaiHu «[1po akuioHepHi ToBapuCTBay», LWUMASIXOM OMPUIMIOAHEHHS ICTOTHMX YMOB TakOro MpaBOYuHY B
nepenbadveHoMy 3aKOHOM MOPSIAKY;

disnyHMmM ocobam - nignpuemusMm abo puanyHMM ocobam y BMMaAKy iHiLitOBaHHA BUMYCKY Takumu ocobamu KopnopaTuBHOI
KapTkn Ha iM's KnieHTa, BMKNIOYHO iHcbopmauilo wono HasBHocTi abo BigcyTHOCTI BigkpuTtux KnieHty B BaHnky KapTkoBux
paxyHkiB;

y Mexax HagaHHs nocnyr BiAKpUTOro GaHKiHry Hagasady nnaTipKHUX MOCNYT 3 iHiLitoBaHHA NNaTikHOI onepauii Ta/abo HapaHHs
iHopmauii no KapTkoBomy paxyHky KnieHTa wopo 3anuiuky kowTiB Ha KapTkoBomy paxyHKy Ta/abo oTpumaHHs icTopii
onepadin (3a octanHi 30 gid) i nepegava Takoi iHopmauii 3giicHIeTbCA BaHkom nicnsa niaTBepAXeHHst KnieHTom cBOET 3roau
(HapaHHA [o3BOMY) Ha Taky nepegayy B MobinbHOoMy 3acTocyHky NMYMB 3 npoBegeHHsM mocuneHoi aBTeHTudikauii. 3roga
(0o3Bin) Ha HagaHHsA iHopMaLii MOXe BCTaHOBMIOBATUCS Ha BM3Ha4YeHun KnieHTom cTpok, ane He Ginbwe 90 kaneHaapHUx
OHiB. BigknukanHa KnieHTom Takoi 3roam (0o3Bony) 34iMCHI0ETLCA Y MOBINbHOMY 3acToCyHKy MYMB.

Ha HagcunaHHa BaHkom BigoMocTen Npo BUKOHAHHS/HeHanexHe BUKOHaHHS KnieHToM cBoix 3060B'si3aHb 3a [JoroBOpoOM, iHLLOT
iHopmaLlii, Wwo noB'sisaHa 3 [1oroBopoM, a TakKOX KOMEpLIMHUX npono3uuii baHky Ta/abo peknamHux marepianiB, Takox
iHdbopmaLlii, WO cTaHOBUTL GaHKIBCbKY TaEeMHWLLO, 3a gonomoro Cuctemn «lHTepHeT-6aHkKiHr», SMS-nosigomneHe Ha Homep
MobinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowwTy, abo nowTo. baHk He Hece BiANOBIAanNbHOCTI 3@ PU3VKK, NOB’A3aHi 3
BianpaBkoto iHopmauii 3a BkadaHumu B 3asBi(ax) Ha npveaHaHHa 0o [orosopy (abo B iHWOMY AOKYMEHTI, Lo 0pOpMETLCS
3a (hopmoto, BCTaHOBNEeHO baHkom) abo yepe3 [MCTaHUIilHI KaHanym oOCnyroByBaHHSI KOHTaKTHUMW peKBi3uTamu, B TOMY
yucni, SKWO HanpasreHa iHopmalis Moxe cTaTu Bigomol TpeTim ocobam. KomepuinHi nponoswuuii BaHky Ta/abo peknamui
marepianw/ BiJOMOCTi TOLO MOXyTb MOBIOMNSATUCS KNIEHTY TakoX LUMSXOM 34INCHEHHS KOMYHiKaLii (30Kkpema A3BiHKa) Ha
Homep mobinbHoro TenedoHy KnieHta.

3piicHenHa Bankom, 6e3 nonepedHbLOro nosigomneHHs KrieHTa, OTO3WOMKM i BiA€O CMOCTEPEXEHHS NPU KOPUCTYBaHHI
NNaTiKHUMKM NPUCTPOSIMK, Y BiAAINeHHsaX baHky, B iHWKWX Micusax HagaHHA BaHkom mocnyr, a Takox piKkcyBaHHs Byab-siKmnx
KOHTakTiB 3 KnieHTom, B TOMy u4umcni (ane He BUMKIOYHO) Oyab-akmx TenedoHHux neperoBopiB 3 KnieHTom (3okpema,
neperoBopu npauiBHukiB baHKy, B T. 4. onepatopiB LieHTpy obcnyroByBaHHsA KnieHTiB (LIOK), Ta KnieHTa) Ha marHiTHomy
Ta/abo eneKkTpoHHOMY Hocii, 30epiraT Ta BUKOPUCTOBYBATH Taki dpoTorpadii, aynio- Ta Bigeomarepianu B sIKOCTi [,OKa3iB.
BignosigHo go cT. 6 3akoHy YkpaiHu «[1po 3axvcT nepcoHanbHUX gaHux» Ha 06pobKy Ta BMKOPUCTaHHS NEPCOHaNbHUX OaHWUX
Knienta (BkasaHux B 3asBi Ha npvegHaHHa no [dorosopy Ta/ abo B AHkeTi KnieHTa Towo), B TOMy 4ucni Ans HagaHHs
HaHKiBCbKMX Mocnyr, sk nepegbaveHux, Tak i He nepegbaveHux LM JoroBopom, 3 METOK HafaHHS/MPONOHYBaHHSA MOMY iHLLMNX
nocnyr, He nepegbaveHnx UM [JoroBopom, a Takox Ha 06pobKy Ta BUKOPUCTaHHSA NepcoHarnbHuX AaHnx KnieHta cTpaxoBukom
3 METOl HafaHHs KnieHTy cTpaxoBuX nocnyr, a Takox Ha 06pobKy Ta BUKOPUCTAHHS MepcoHanbHUX AaHux KnienTta B iHWMX
BMNafKax, BM3Ha4YeHuX Ha canti baHKy 3a nocunanHam https://about.pumb.ual/info/personal data. CTOpOHM MOrogXKyTLCS, LLO
KnieHT Moxe BigknukaTtu cBoto 3rogy Ha o6pobKy nepcoHanbHUX AaHux baHkoMm Tinbku B pasi o4HOYaCHOro NOAaHHS 3asiBy Npo
3aKpUTTA BCIX HasBHWMX KapTKOBMX paxyHKIB Ta iHLWMX, BIOKPUTUX BiAMNOBIGHO Lboro [loroBopy paxyHkiB, Ta BiAMOBM Bif yCix
nocnyr 3a [JoroBopom npu yMOBI BiACYTHOCTi HEBMKOHaHMX 3060B’'A3aHb KnieHTa nepen baHkom. B iHWOMy BMNagKy Taka 3asBa
Npo BIOKMVKaHHS 3roan Ha O6poOKy MepCoHanbHMX OaHWMX BBaXXKAETbCA He nogaHoi Ao badky. MNpu BigknukaHHi 3rogm Ha
06pobKy MepcoHanbHUX AaHuX, NepcoHarnbHi AaHi MOXyTb 36epiratuca B baHky y AOKyMeHTax, LUo BKITHOYEHI 4O Nepeniky,
BM3Ha4YeHOMY BignoOBIgHO OO 3aKoHOA4ABCTBA, HOPMAaTUBHO-NpaBux akTiB HBY, i3 BiANOBiAHUM CTPOKOM.

BignosigHo Ao cT1. 14, 29 3akoHy YkpaiHn «[1po 3aXuCT NepcoHanbHUX OaHUX» Ha nepefadvy 4acTKoBOro abo MOBHOro npasa
06pobKN Ta BMKOPWUCTaHHS MNepcoHanbHux AaHux KnieHta iHwvmmM cy6'ekTamu BIigQHOCWH, MOB'SI3aHMX i3 MepCOoHanbHUMMK
JaHnMK, 30Kpema, ane He BUWKIIOYHO, Y Bunagkax: nepeniyeHnx y nyHkTi 8.8.1 Posainy | Jorosopy, BigctynneHHs BaHkom
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npaea BUMOr¥ 3a LM [JoroBopom; nepedadi baHkom npas BUKOHAHHA NEBHUX OYHKL N, NOB’A3aHWMX 3 HaJaHHAM NOCAyr 3a LM
[loroBopom, LWASAXOM 3anyyYeHHsi 30BHILLHIX He3aneXHUX CTOPiH Ha [OroBipHI OCHOBI; HagaHHA BaHKy KONekTopcbkux Ta
KOHCaNnTMHroBMX MNOCYT, B iHWNX BUMNaaKax.

Ha oTtpumanHsa Big OyAb-skvx onepaTopiB, nMpoBangepiB TenekoMyHikauil, WO HagalTb MOCryrn pyxomoro (MobinbHoro)
3B’A3Ky Ta 0Opob6mnolTb AaHi, WO NoB'A3aHi 3 HagaHHAM Takux Mocnyr, iHgopMaLii Npo TenekomyHikauiviHi nocnyru, siki
HapaTbcst KnieHTy Ta npo /oro napaMmeTpu sik KOpUCTyBada nocryr pyxoMoro (MobinbHoro) 38’s3ky , OTpUMaHHs Big, 6y ab-siKnx
6topo kpeguTHux ictopin, 3okpema: MAT «[epwe BceykpaiHCbke 6opo kpeauTHux ictopi» (02002, YkpaiHa, M. Kwuis, Byn.
€sreHa CaepcTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6ropo kpeguTHux ictopiny (03062, YkpaiHa, M. Kuig, np-T MNepemorn,
6yn. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6topo kpeamTHux ictopiy (01001, YkpaiHa, m. Kuis, Byn. Ipywescbkoro, 6ya. 1-a)
Ta BUKOPUCTaHHSA iHdopMaLlii oao Noro KpeauTHOI icTopii.

Ha oTpumaHHs, 36ip, 36epiraHHsl, BUKOPUCTaHHS, nepegady Ta NoLMpeHHst Yepes Bopo KpeauTHUX icTopii, BkazaHux B M. 8.8.6
Posginy | Oorosopy, iHdopmauii wopo KnieHta Ta npaBounHy (uboro [loroBopy), B TOMy Yuchi iHopMaLiii, Ska MiCTUTbCS B
AepXaBHUX peecTpax Ta iHWwux 6aszax nybniyHOro KOpWUCTYBaHHS, B MNOPSOKY, BM3Ha4YeHoMmy 3akoHoM YkpaiHu «[po
opraHisauito opMyBaHHsi Ta 0biry KpeauTHUX iCTOpINy.

Ha 36ip, 36epiraHHs, BUKOPUCTaHHA Ta MOLIMPEHHS iHdopMauii, sika Cknagae KpeauTHy icTopito KnieHTa, yepes iHWwi Gopo
KpeauTHWX icTopii, aki 6yayTb cniBnpautoBatv 3 baHkoM y ManbyTHLOMy.

CTOpOHM AOMOBWMUCH, WO Y pasi 3MiHWM Ha3Bu Ta/abo agpecy 6yab-AKOro i3 3a3HadyeHux y ubomy [JoroBopi 60po KpeguTHMX
icTopin, abo y pasi cnienpaui baHky 3 6yab-AKUMM HWMMK BHOPO KPEeAWUTHMX iCTOPIN NPOTArom CTpoky Aii uboro Jorosopy, BaHk
nosigomnsae KnieHTa npo Ha3By Ta agpecy Olpo KpeauTHUX (CTOpIN, A0 SKWX nepedaBaTMMETbCs iHopmauia Ans
dopmMyBaHHA KpeauTHoi icTopii KnieHTa, y micusax HapgaHHs Bankom nocnyr, Ha Canti Banky, yepe3 OucTaHuUivHi KaHanu
obcnyroByBaHHa. Ha poscyn baHky BuwesasHadeHe nNUcbMOBE MOBIAOMIEHHA Moxe OyTu HanpaeneHe BaHkom Ha agpecy
3apeecTpoBaHOro/ 3afeKknapoBaHOro Micusi MpPoXMBaHHA abo PakTUYHOro nNpoxuBaHHA KnieHTa pekoMeH4OoBaHWM NMCTOM 3
OMMCOM BKITaEHHS.

Ha nepeBipky BaHkom y Oyab-akuin BU3Ha4YeHnn BaHkom cnocib, 3 6yab-akux AoCTynHMX maxepen/ 6a3 gaHuX, a TaKoX HafgaHHS
BaHkom 3 mMeTol nepeBipku TpeTiM ocobam iHdopMalii, HapaHoi KnieHtom y 3asBi Ha npyveaHaHHs go Jorosopy abo B AHKETI
KnieHTa 4n iHWoOMYy [OKyMeHTi, abo BioMeTpuiHUX JaHuX, 30kpemMa Lunsxom obmiHy/ nepegadi oto KnieHTta (BigumdpoBaHoro
obpasy obnuyus). KnieHT ynoBHoBaxye baHk 3B’a3yBatucs B OyAb-sIKMn MOMEHT 4dacy 3 pobotopaBuem KnieHTta, 3 iHWuMK
ocobamu, noe’sa3aHuMmK 3 KnieHToM ciMeiHuMK, poauMHHUMK, TPYAOBUMU BiAHOCUHAMU, ANS NEPEBIPKM Ta OTPUMaHHS 6y ab -siKoi
HeobXxigHoI iHcpopmauii wopo KnieHta. Takox KrnieHT He 3anepedye NpoTu HagaHHa poboTogaBueBi KnieHTa, iHWKUM ocobam,
noe’a3aHMm 3 KnieHToM ciMenHuMK, poavHHUMK, TPYOOBMMU BigHOCUHaMK, iHcbopmauii, BkasaHoi B 3asBi HAa NpUEAHAHHSA A0
Horosopy abo B AHkeTi KnieHTa 4n iHLIOMY [OKYMEHTI.

YknageHHam uboro [oroBopy KnieHT niaTBepaxye, Wo npoiHgopMoBaHuini BaHkoM npo cBoi NpaBa sik Cy6’ekTa nepcoHanbHNUX
AaHnX (3oKkpema LNAXoM po3MilleHHs iHdopmauii Ha Canti baHky), a Takox Lo BCi 3annTn Ao 610po KpeauTHMX iCTOpIN, Lo
3aincHeHHi BaHkom 3 gatv yknageHHst uboro [oroBopy (nepepaya Ao 6i0po KpPeauTHMX iCTOpin i oTpumaHHsa Big 6Gropo
KpeauTHMX iCTOpI nepcoHanbHUX AaHux), 6ynu 3gincHeHHi 3a 3rogoto KnieHTa.

Byab-ski nosigomneHHs Ta (abo) gokymeHTu, siki KnieHT 3060B'si3aHun Hagasatu BaHnky 3rigHo 3 ymoBamu uboro [orosopy,
NoBWHHI OYyTW BMKNageHi B MMCbMOBIA chopmi Ta OyayTb BBaXaTUCb HaZaHVMW HaNEXHWM YMHOM, SIKLLO BOHWM HapicnaHi
pekoMeHOOBaHMM nMcToM abo HagaHi ocobucto Ha agpecy: iHgekc 04070, m. Kwui, Byn. AHgpiiecbka, 4 (3a
micLesHaxomxeHHsM baHnky) abo y BigaineHHs BaHky, B skomy KnieHTom odpopmneHo 3asaBy Ha npuegHaHHA go Jorosopy.
Byab-aki nosinomneHHs Ta (abo) OOKYMEHTW, BMKNaZeHi B MUCbMOBIA (bOpMi Ha manepoBOMy HOCIi, siki HagawTbes BaHkom
KnieHTy 3rigHo 3 ymoBamu uboro [loroBopy, HagcunarTbCs MOLITOK Ha agpecy 3apeecTpoBaHOro/ 3ageknapoBaHOro Micust
NpoXuBaHHA abo dakTnyHoro npoxusaHHa KnieHTta, BkazaHum y 3asBi Ha npuegHaHHs 0o [Jorosopy abo B AHketi KnieHTa um
iHLIOMY [1OKYMEHTI, Lo ocopmoeTbes 3a hopMoto, BCTaHoBNeHo baHkoM, abo HapaeTbes KnieHTtom ocobucTo nig yac noro
3BepHeHHs 00 baHky. Y Takomy pasi nosigomneHHsa Ta (abo) AokymeHTM GyayTb BBakaTucb HagaHuMK KrieHTy HamexHum
YMHOM, SIKLLIO BOHW HaicraHi peKOMEeHAOBaHUM NUCTOM, NIMCTOM 3 OrOfOLLEHOI LIHHICTIO Ha 3a3HayYeHy agpecy.

CTOpOHM MOroamMnuch, Lo MNoBiAOMIEHHS Ta (ab0) OOKYMEHTU BBaXalTbCA OTpuMmaHumu KnieHToM 4Yepes BigaineHHs
MOLLTOBOro 3B'A3KY - HAa CbOMWIA [ieHb 3 OHSA peecTpalii bBaHkoM pekoMeHLoBaHOro NMCTa, IMCTa 3 OrofioLEHO LiHHICTIO abo
Tenerpamu y BifAineHHi NowToBOro 3B'aAsky/Tenerpadi (Npyn ubomy, KnieHT Hece pusmk oTpUMaHHA Takux NUCTIB Ta Tenerpam y
CTPOK, L0 nepesuwlye 7 (cim) KaneHgapHux AHiB), abo wnsxom HanpaerenHs SMS-nosigomneHb, nosigomneHs B Cuctemi
«IHTepHeT-6aHKiHry, Ha CaiTi baHky abo eneKkTPOHHOK MOWTOK — B A€Hb Ta 4ac iX HanpaeneHHss BbaHkom, abo Lwnsxom
0CcOoBUCTOro BpyYeHHs - B 4€Hb 0COOMCTOro BpyyeHHs KnieHTy, BkazaHuii B NOBIGOMMEHHsAX Ta (abo) AoKyMeHTax.
MoBinomneHHs, LWopo skMx BiAcyTHA 0OOB’A3KOBa MMCbMoOBa opma Ha nanepoBOMYy HOCii MOXyTb HagaBaTucs BbaHkom
KnieHTy B €nekTpoHHin ¢opmi, B TOMy 4mCrli (ane He BMKIIOYHO) LUASXOM po3MilleHHs Ha Canti baHky, HanpasBneHHs SMS-
MOBiAOMMNEHb, ENEKTPOHHOK MOoWTol, 3a ponomorol Cuctemn «lHTepHeT-6aHkiHry, cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHa BbaHkom KnieHTy 6yab-sikMx noBigoMneHb Ta LOKYMEHTIB B €NEKTPOHHI dopMmi, Taki NoBiAOMNEHHS Ta LOKYMEHTU
OyaoyTe BBaXatucb HagaHumu KnieHTy 3 gatm ix posmiweHHst Ha Canti baHky Ta/abo 3 gatu Ta vacy HanpaBneHHs SMS-
MoOBIOOMINEHHS, MOBIOOMMEHHS 3a [OOMOMOrOK EfleKTPOHHOI MNoWTK, POo3MilleHHs1 iHdopMauii 3a gonomoroio Cuctemu
«lHTepHeT-6aHkKiHr», cepgicy «SMS-6aHKiHr» 3 ypaxyBaHHaAM obpaHoro baHkom cnocoby NoBigOMMEHHS.

BkasaHnn B ubOoMy nyHKTi [loroBopy MOpSAOK MNOBIAOMITEHHS 3aCTOCOBYETbCA Yy BWMNagkax, SKWO IHWWA MOPSAOK He
BCTaHOBMNEHWIN Oyab-akMMY iHWKMKX yMoBamMu [Jorosopy.

[Ona Bu3HavyeHHs po3mipy 3aboproBaHocTi 3a [JoroBOpoM OCTaTOMHOK MigcTaBow OyayTb Oyxrantepcbki OoOnikoBi AaHi i
paxyHku banky. Cnmata cymu, Wwo BuMaraetTbcs baHkom go crnnaty 3a uyum [doroBopom, He moxe OyTu npusynuHeHa, a
cnnadeHa KnieHToM cyma He mMoxe OyTu HMM BiAKnvKaHa Ha niacTaBi BUHWMKHEHHSI Mk CTOpOHaMu Crnopy LOAO HamnexHoi Ao
cnnaty cymu i3 36epexeHHsiM 3060B’a3aHb baHky no noBepHeHHo KnieHTy HaaMipHO nepepaxoBaHuX CyM.

CTopoHM AoOMOBMNUCH, WO MNpU HeobXigHOCTI MpoBedeHHst 6e3nocepenHbOi B3aemopii (TenedpoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) baHka sk kpeawutopa, abo B3aemopfii HOBOro kpeautopa, abo KONEKTOPCbKOi KoMnaHii i3 KnieHtom npum
BperynioBaHHi npoctpodeHoi 3aboproBaHocTi 3a uum [oroBopom, yknagatoum [orosip KnieHT Hagae 3rogy Ha MpoBeOeHHs
B3aeMO/ii, B TOMy 4YMUCNi Ha NpoBefeHHs ocobucTmx 3ycTpiden 3 9 Ao 19 roamHw, i uen nyHKT [JoroBopy BBaXaeTbCA OKPEMOKD
NMMCbMOBOIO 3rofoto Ha ue. Ller nyHkT [JoroBopy He Moxe BBaxaTucsl 3abOpOHOK NpoBeaeHHs B3aemopii i3 KnieHTom B iHLWuiA
yac, SIKLLO Lie He cynepednTb 3akoHy Ta/ abo 34iicHI0ETbCA 3a NorofXeHHsiM CTOpiH.

BaHky 3ab0poHSETLCA MOBIAOMNATU iHGOPMALI0 NPOo yknaaeHHA KnieHToM OOoroBopy Mpo CNOXWBYMA KPeawT, MOro yMoBMW,
CTaH BMKOHaHHS, HasiBHICTb MpocTpodeHoi 3aboproBaHocTi Ta i po3mip ocobam, siki HE € CTOPOHOK Takoro J0roBopy, Kpim
BMNafKiB HasBHOCTI BomneBusaBneHHs (3rogu) Knienta B 3asBi Ha npuegHaHHs go [JoroBopy Ha MOBIAOMIEHHS 3a3Ha4eHoi
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iHdbopmauii Ta iHdopMauii Npo npocTpoveHy 3aboproBaHICTb NpeACTaBHUKaM, CnagKoeMUsM, MNOPYYUTEnsaM, ManHOBUM
nopyuunTensam cnoxueaya, TpeTim ocobam.

B pasi, aKkwo 3 Oyab-akuMx nNpuyduH Byab-sike 3 NonoXeHb Lboro [JoroBopy CTaHe HEeAifiCHUM, HefitounM, TakuM, Lo He Mae
3aKOHHUKX NigcTaB, abo HE3aKOHHUM, Lie He TArHe 3a cobOK BU3HAHHS HeQiNCHOCTI By ab-sIKoro abo BCiX iHLLMX NONOXEHb LIbOro
[HoroBopy. BigHocuHu, SiKi BUHMKalOTb Mig 4Yac Ta Yy 3B'A3KY 3 yKNadaHHAM uUboro [JoroBopy Ta He BperyrboBaHi B HbOMY,
peryniolTbCs 3aKOHO4aBCTBOM YKpaiHu.

BaHk € yyacHukom ®oHay rapaHTyBaHHS BknagiB dpianyHux ocib (Hagani - ®oHa). Ha BukoHaHHs Bumor 3akoHy Ykpaiin «[1po
cucTeMy rapaHTyBaHHS BknagiB pisndHux ocid», baHk nosigomnse, a KnieHT, yknagatoum uen [orosip, nigTBepaXye, LIO
NPOiHPOPMOBaHMI MPO PO3MILLLEHHA Ha odiliviHii cTopiHui PoHagy www.fg.gov.ua iHopmaLii Wwogo ymMOB rapaHTyBaHHS
doHOOM BiALIKOAYBAHHSA KOLUTIB 3@ BKI1AA0M.

YknageHHam uboro [orosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHopmoBaHui/a BbaHkomM Mpo yMOBM rapaHTyBaHHs
BiALIKOOQYBaHHA KOLWTIB, po3miweHnx y baHky Ha ymoBax uboro [oroBopy, 3okpema, Lo rapaHTii PoHaQy MNOLMPIOTBCS B
MeXax rpaHWYHOro po3Mipy Ha KowTu, po3milleHi y baHky Ha ymoBax uboro [JoroBopy, npw BiACYTHOCTI yMOB/ BMNafKkis,
3a3HayeHux y cTatTi 26 3akoHy Ykpaihn «[1po cuctemy rapaHTyBaHHSA BKnagis isndyHUX ocib», 3MICT BKasaHOi CTaTTi Ta yMOBU
Ha SKMUX 30IMCHIOETLCS pPO3MilleHHa kowTiB y baHky 3a uum [oroBopom KnieHTy 3po3ymini. IHcdopmadito npo cuctemy
rapaHTyBaHHa Bknagie ¢isndHmMx ocib poamiweHo Ha CanTti BaHky: https://retail.pumb.ua/deposit/membership in_organizations
B po3aini «PoHa rapaHTyBaHHSA BKNagiBy.

BbaHk Hapae KnieHTy [oBigKy Npo cucTemy rapaHTyBaHHA BkMagiB disudHux ocib nicns yknageHHs [oroBopy He piglie Hix
OOMH pa3 Ha pik y cnocib, Bu3Ha4yeHun Mix BaHkom i KnieHTom y ubomy [JoroBopi, a came: LUNAXOM PO3MILLEHHS akTyanbHOl
Bepcii JOBIOKM NPO CUCTEMY rapaHTyBaHHsl BKNagiB dpisndHux ocib ans ii nepernsgy ta/abo 3aBaHTaxkeHHa KnieHtom Ha CawTi
BaHky y posaini 3a nocunaHHam, 3a3HadeHum y . 8.15. Posainy | [lorosopy.

PO34IN Il «<Mocnyrn Banky»

YactuHa 1.

YMoBu ob6cnyroByBaHHA KapTkoBuMX paxyHKiB
Mopsipok BigKpUTTA, BUKOPUCTaAHHA Ta o6cnyroByBaHHs KapTkoBux paxyHkiB
BbaHk BigkpyvBae KnieHTy KapTKoBWIN paxyHOK Micrsi 34iMCHEHHs Moro igeHTudikauii Ta Bepudikauii. loeHTudikauia KnieHta
BbaHky He € 00OOB'A3KOBOK Nig 4Yac BIOKPUTTS paxyHKy, SKWO KrieHT GaHKy BXe mae paxyHku B BaHky i OyB paHiwe
ineHTUdIkoBaHUA Ta BepuiKoBaHM BIAMOBIAHO A0 BUMOr 3aKOHOAABCTBA 3 NUTaHb (PIHAHCOBOrO MOHITOPWHIY Ta BiACYTHI
niacTtaBv AN HanexHoi nepeBipku/ akTyanisauii iHdopmauii wopao KnieHta. [HeM BigkputTa KapTKOBOro paxyHKy BBaXXae€TbCsl
pata nignucanHa Knientom 3asBu Ha npuedHaHHs Jo [loroBopy, 3a BUMKMIOYEHHAM BUMadKy odhopmneHHs 3assu Ha
npueaHaHHa 0o [oroBopy 3a gonomorol Cuctemu «lHTepHeT-6aHkiHr» y nepiog 3 23:50 go 00:00, konv gatow BigKpuTTs
BBaXaeTbCs HAacTynHa AaTa nicns gatu nignicanysa Knientom 3asBu Ha npuegHaHHst o [orosopy .
BaHk 3piricHioe o6cnyroByBaHHsA KnieHTa 3a KapTkoBuM paxyHKOM Ta Hagae nocnyru BignoBigHO A0 yMoB [loroBopy, YMHHOro
3akoHogaBscTBa, Mpasun MIC.
KnieHT mMae npaBo CaMOCTIiHO po3nopsigkaTtucs KowTamu Ha KapTkoBoMy paxyHKy (3a BMHSTKOM Bunagkis, nepenbaveHux
3aKOHO4ABCTBOM YKkpaiHM Ta [oroBopom) LINASXOM HagaHHa baHky nnaTikHux iHCTPYKUi y BiggineHHi bawky umn 3
BMKOpUCTaHHsIM Cuctemu «IHTepHeT-6aHKiHr» abo Yepe3 CTOPOHHLOro HagaBava MNaTiKHMX MOCNYT 3 iHiLiloBaHHS NnaTbkHOT
onepauin, a B OKpeMux BuNagkax, MOroAXeHUx bBaHKoM, LWNAXOM HanpaBreHHs NnaTbkHUX iHCTPYKUIW, nignucaHux
KBanicpikoBaHMM enekTpoHHWUM nignnucoM KnieHTa Ha enekTpoHHy nowTy baHKky 3a dopmoto, BcTaHoBneHow bankom, abo
LWNsSXoM BuKopucTaHHA KapTku (ii pekBi3uTiB) B MNOPSAKY, BCTaHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu (30kpema
HOpMaTMBHO-NpaBoBMMK akTamnm HBY woao 6e3roTiBKOBUX po3paxyHkiB), ymoBamu [oroeopy, npasunamm MIC. baHk mae
npaBo He nMpuimaTth Big KnieHTa nnatikHi iHCTPYKLUIi, KO BOHM He BiAMNOBigatoTb BUMOraMm 3akoHOAABCTBa abo MOpYLUYHOTh
yMOBM Oorosopy. Mpuknag nnarikHol iHCTpYyKLUiT  po3MilleHo Ha cauTi BaHky 3a NOCUNaHHSM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.
MnaTixkHa iHCTPYKUia Moxe ByTn odopmrieHa B enekTPOoHHINn abo naneposii opMi i Mae MICTUTH, SKLIO 3aKOHOO4ABCTBOM
YkpaiHn (30kpema HopmaTvBHO-NpaBoBMMKM akTamu HBY wofno 6es3roTiBkoBux po3paxyHkiB) He byae nepegbayeHo iHwe, Taki
060B'sA3KOBI pekBi3nTK: (1) gaTy cknapaHHsa, HoMep; (2) yHikanbHWUIA ineHTUdikaTop NnaTtHMka abo HalMeHyBaHHs/Npi3BuLLE,
BnacHe iMm'a, no 6aTbkoBi (3a HasBHOCTI), KOA MNaTHWKa Ta HOMEP MOro paxyHky; (3) HanMeHyBaHHS HagaBaya nnaTikKHUX
nocnyr nnatHuka; (4) cymy uudpamm Ta cnosamu; (5) npusHadeHHs nnatexy; (6) nignuc(n) nnatHuka; (7) yHIKanbHUA
ineHTudikaTop oTpuMmyBada abo HaviMeHyBaHHA/Npi3BuLLE, BNacHe iM'a, No 6aTbKOBI (3@ HAABHOCTI), KOA4 OTPUMyBaya Ta HoMep
MOro paxyHky; (8) HavimeHyBaHHA HagaBava NnaTikHWUX MOCIyr OTpuMyBaya.
OOO0B'sI3KOBI  PEKBI3UTN MOXYTb 3anoBHioBaTUCh KnieHTom abo BaHkom i3 3acTocyBaHHSAM TEXHIYHWX 3acobiB (B Mmaneposii
cdopmi KnieHT Takox Moxe 3anoBHIOBaTK Bid pyku). [NpaBumnbHICTb 3anOBHEHHSI PEKBI3UTIB NNATKHOI iIHCTPYKLUii BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBow [JoroBopy BCTAHOBIKETLCS, WO Y pasi iHiyitoBaHHA KnieHToMm nnaTikHOI onepadil i3
3acTocyBaHHAM [uUCTaHUiiHMX KaHaniB obcnyroByBaHHsl, BaHk Moxe 3a HasiBHOCTi TEXHIYHOI MOXIMBOCTI, 3arnoBHIOBATU
aBTOMAaTWMYHO PEKBI3NTM NNATPKHOI IHCTPYKLIi, 3a3HayeHi BuLLEe Y nepeniky o6oB’si3koBmx nig HomepoM (1), (2), (3).
Mpw 3giicHeHHiI KnieHTom nnaTikHOT onepauii 3 BUkopucTaHHAM KapTku 060B'sI3KOBO 3aMOBHIOKOTLCS:
- ineHTucbikatop oTpumyBada (Ans Gi3NHHOI 0COOM - yHiKanbHU Homep KapTku / HOMep paxyHKy / yHiKanbHWUIA igeHTudikaTop
(3a HasBHOCTI); Ana disnyHoi ocobu-nignpuemMust Ta isnyHoOi ocobu, fka NpoBaauTb He3anexHy NPOgECiiHy AiSNbHICTb, -
PHOKIM abo cepis Ta Homep nacnopta (4na isnyHMx oci6, siki MaloTb BigMITKY B NacnopTi Npo nNpaBo 3A4iACHIOBATU nnaTexi
3a cepielo Ta HOMEPOM NacnopTa; ANs PUANYHOI 0cobu - HalMeHyBaHHS Ta kog 3a EPIMOY);
- cyma, BantoTa onepad;i.
IHiuiroBaHHA nnaTkHOI onepauiil 4Yepes CTOPOHHLOrO HajaBaya NNaTpkHWX NOocAyr 3 iHiLiloBaHHSA nnaTikHOI onepauii
3AINCHI0ETBCA Ha MiACTaBi NNAaTKHOI IHCTPYKLIT NNaTHWKa, SKY CTOPOHHIN HagaBay MMaTiPKHWX MOCNYr 3 iHiLiloBaHHA nnaTikHOT
onepauii nepenae baHky B enekTpoHHii cdopmi. BaHk 3abe3nevye HanOBHEHHA NNATPKHOI IHCTPYKLUii NNaTHWKa, OTpUMaHUMm
Bil CTOPOHHLOrO HajaBava NNaTiKHWX MOCMYr 3 iHiLitoBaHHA MnaTikHOI onepalii, 060B’A3KOBUMMN pEKBI3UTaMK, 3a3HA4YEHUMMU
BuvLLE Y nepeniky 060B’A3KOBUX pekBi3uTiB nig Homepamu (4), (5), (7), (8). baHk 3anoBHIOE aBTOMATMYHO PEKBI3UTK MNATKHOI
IHCTPYKL|i, 3a3HayeHi BuLLe y nepeniky o60B’A3koBUX PekBi3uTiB nig Homepamu (1), (2), (3). MnatikHa IHCTPYKUia, HagaHa Yepe3
CTOPOHHBLOrO HagaBaya NNaTbKHUX NOCMyr 3 iHiUiloBaHHS nnaTikHOI onepauii, i3 3anoOBHEHUMW pPeKBi3uTaMu HagaeTbcs baHkom
KnieHTy Aons o3HavoMneHHs i nignmcaHHs y MobinsHomy 3acTocyHky MYMB.

E_! MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM

MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
Lata nignucanHsa 19.03.2026
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BaHk He Mae npaBa 3MmiHOBaTKM 3anoBHeHi KnieHTOM (MnaTHWKOM) pekBisuTW, oTpuMaHi Big KnieHTa (nnaTHuka) 4depes
CTOPOHHBLOrO HagaBa4a NNaTiKHWX MOCNYT 3 iHiLiloBaHHA MnaTikHOI onepakdii.

3ropga KnieHTa Ha 3pilicHeHHs1 nnaTikHOI onepalii 3 BMKopucTaHHsM KapTku (il pekBi3uTiB), B TOMy YMCIi, ane He BUKITIOYHO,
nnaTtikHoi onepadii 3 BuKopucTaHHaM MobinbHoro nnartixHoro gopatky (n. 2.26 Posginy Il uboro [orosopy), Cuctemu
«lHTepHeT-6aHKiHr», MoB’'A3aHMX Mk coOOK NNaTPKHUX Onepauin, MnaTikHOI onepauii 3 nepekady KOLITIB 332 HOMEPOM
NNaTikHOI KapTKM OTpuMMyBada, nnaTikHOi onepauii 3 BHECEHHS/3HATTS 3 KapTKoBOro paxyHKy TrOTiBKOBUX KOLUTIB 3
BUMKOpUCTaHHaM KapTkm (il pekBi3uTiB), BBaXaeTbCA HaAaHOK Ha CyMy NnaTpkHOI onepauii OAHOYacHO 3 iHiLitoBaHHAM
nnaTikHOI onepauii/nepLuoi nnaTikHOI onepauii 3 NoB’a3aHnx Mix cobot mnaTikHMX onepauii. Mpu LUboMy, SKLIO TOYHA cyMa
nnaTikHOI onepaldii, iHiuinoBaHoi 3 BMKopucTaHHaM KapTtku (i pekBi3uTiB), HeBigoMa KnieHTy B MOMeHT i iHiuitoBaHHs, KnieHT
LUMAXOM iHILilOBaHHS NNaTikHOI onepauii TakoX Hagae 3rogy Ha OroKyBaHHS KowTiB Ha KapTKOBOMy paxyHKy Y pO3Mipi
BignoBigHO A0 iHdopmalii, oTpumaHoi bankom Big MIC.

Mpu 3gincHeHHi MNnaTtixkHoi onepauii 3 BukopucTaHHam Kaptku (ii pekBiauTiB) KnieHT Hagae 3rogy Ha NpoBeAEeHHs Ha KOpUCTb
ToproBusi/cepBicy, 3 MeTOK onnartu ToBapis/mocnyr sikoro 6yna nposegeHa [natikHa onepadisa, NnaTikHMX onepauin B
ManbyTHbOMY, B TOMY 4Ymncni 6e3 nonepeaHLoro 610KyBaHHA KOLWTIB | 6€3 NnepeBipky 3anuLLKy rpoLLoBMX KOLWTIB Ha KapTkoBomy
paxyHKy Ta noHag lMnatibkHui nimiT, y cyMi Ta KinbkocTi MnatikHux onepadii, BignoBigHo Ao iHgopmadii, oTpumaHoi BaHkom
Bia MIC. MNpu ubomy, BpaxoByro4n ocobnueocTi yHKUioHyBaHHA MINC B 4acTuHi MoxnumBocTi HanpasneHnHs MIMNC pgo BaHky
iHdopmauii npo HeobxigHicTb onnatu KnieHTom ToBapiB/mocnyr ToproBus/cepsicy, y sikoro KnieHT paHiwle Bxe 3AilicHIOBaB
onnaTy ToBapiB/mocnyr 3 BuKopucTaHHsM Kaptku (i pekBisuTiB), abo BiglkoayBaHHA ToproButo/cepBicy 3aBaaHoi KnieHTom
Lwkoau/cnnaTtu HeyCTOMKKW, Ansa BigknukaHHa KnieHTom 3roam Ha npoBedeHHs MnaTikHux onepauin B ManbyTHbOMY BiaNOBIAHO
0o iHdopmauii, oTpumaHoi Bankom Big MIC, KnieHTy HeobxigHo 3BepTatuch 6e3nocepefHbO A0 TOProBUSA/CEPBICY, Y SIKOrO
KnieHT 3aiicHne onnaTy ToBapiB/nocnyr 3 BUkopucTaHHAM KapTku (i pekBiauTis).

BbaHk He Hece BignosiganbHOCTi 3a oTpumaHy Bankom Big MIMC iHdopmauito ana nposedeHHs lMnaTtikHux onepauin / npo
po3Mip LKOAW, HaHeceHo! KnieHTom ToproButo/cepsicy / Npo po3mip HEeYCTOWKW, HapaxoBaHux KnieHTy ToprosLem/cepBicoMm.
BpaxoBytoum ocobnmBocTi dyHKuioHyBaHHS MIC (HEMOXNMBICTb BigKNUKaHHS NNaTikHOI onepauii 3 BukopuctaHHam Kaptkm (i
pekBi3uTiB) nicns i iHiLiloBaHHA) MOMEHT 6e3BiAKNMYHOCTI Yy BMNAAKY iHiLilOBaHHS NnaTikHOI onepalii 3 BukopuctaHHaM KapTtku
(il pekBi3uTiB)/NepLUOi NNaTKHOI onepawii 3 NoB’A3aHUX Mk COBO0K MNaTiKHMX onepauii HacTae oAHOYACHO 3 i iHILiloBaHHSIM.
BigknvkaHHs noganbluMX MOB’sI3aHMX MK COOOK nnaThkHMX onepauii MOXIMBE LWNSIXOM 3BepHeHHs1 Knienta (oro
YNOBHOBA&XXEHOI0 MpeacTaBHMKa) y pobounii yac 4o BiagineHHs BaHky i nogaHHs po3nopsiXeHHst NPo BiOKMUKAHHS 3roau Ha
BMKOHAHHS noganbluMX MnaTpkHWX onepauil Ha nanepoBOMYy HOCii 3a BCTaHOBMEHOW BaHkoM ¢hopmoto abo wnsxom BigMiHM
nopanbLUMX NOB’A3aHMX MK cODOK nnaTikHMX onepauin y Cuctemi «IHTepHET-6aHKiHM» (3@ HAABHOCTI TEXHIYHOI MOXIMBOCTI).
3roga KnieHTa Ha 3giicHeHHs nnaTikHOI onepauii, iHilinoBaHOI WNAXOM HagaHHs BaHky nnaTikHOI iHCTpYKUii y BiggineHHi
BaHky abo 3 BuKopuCTaHHAM CucTeMU «IHTEpHET-OaHKIHM» YM Yyepes CTOPOHHBbOrO HafaBayva MraThKHUX NOCNYr 3 iHiLiloBaHHS
nnaTikHoOi onepadii, BBaXaEeTbCH HaAaHOK Ha CyMy MnaTibkHOI onepauil ogHovacHO 3 nignucaHHaM KnieHTom nnaTikHOT
IHCTPYKLi, 30KpeMa 3 BUKOPUCTAHHSAM MPOCTOro eNeKTPOHHOro Nianucy.

MomeHTOM 6e3BiOKNMYHOCTI 3a MNaTiKHOK IHCTPYKLUiE, HadaHol Yy BigaineHHi BaHky abo 3 BukopucTaHHAM Cuctemu
«IHTepHeT-6aHKiHr», €:

MOMEHT cnucaHHs KowTiB 3 KapTkoBoro paxyHky KnieHTa-nnartHvka, abo

3aKiH4eHHs onepaLiiHoro 4acy onepauiiHoro aHa baHky, Wo nepegye Aati BantoTyBaHHA BiANOBIQHO A0 MNaTKHOI IHCTPYKLUT
(y pasi 3a3HaveHHs1 y nnaTiKHii IHCTPYKLIi AaTy BanioTyBaHHS).

BigknukaHHs KnieHTOM-nnaTtHMKOM (MOro yMOBHOBaXXeHOK Oc0o0O0) NNnaTikHOI IHCTPYKUii/3rogM Ha 34iACHEHHS nnaTbkHOI
onepadii, iHILiOBaHOI LWNAXOM nogadi nnaTikHOI IHCTPYKLIi, MOXITMBO LUMSIXOM 3BEPHEHHST A0 BigAineHHss baHky 0O HacTaHHs
MOMEHTY 06e3BiOKNMYHOCTI 3a MNaThKHOK IHCTPYKLIE Ta nodadi po3nopsaKeHHs Npo BiOKMUKaHHS NNaTKHOI IHCTPYKLi/3roam
(3a BcTaHoBrneHoto BaHkoM ¢hopMOIO) 3a YMOBUM MOrOA4XKEHHS BiAKMWKaHHA NNaTikHOI iHCTPYKUii/3arogn 3 BaHkom (y Bunagky
BIOKNMKAHHA nNNaTikHOI IHCTPyKUii 3a pgebetoBuMm abo KpeouToBUM MNepekasoMm), a B pasi  BigKIIMKAHHA MNaTbKHOI
IHCTpYKLii/3roan 3a nebeToBMM nepeka3oM, OTpUMyBayYeM 3a SIKUM He € baHk, - 400aTKoBO 32 YMOBMW NMOrO4XKEHHS BiAKMMKaHHS
NNaTikHOI IHCTPYKLUIT 3 oTpuMyBadeMm, sikuii He € BaHkom. BigknvkaHHs KnieHTOM-nnaTHUKOM (MOro YNOBHOBaXKEHOK 0CO6O0H0)
NNaTiKHOI IHCTPYKUiI MOXNMBE NULLE B NOBHIN CYMi.

MomeHTOM 6e3BiAKNMYHOCTI 3a NNAaTPKHOK IHCTPYKLiE, nepegaHold A0 BbaHky 4epe3 CTOPOHHLOrO Hagasaya MNaTiKHUX
nocnyr 3 iHiuitoBaHHs nnaTtikHOI onepauii, € MOMEeHT nignucaHHs KrieHToM nnaTikHOi iHCTPYKLUii Y MOBINbHOMY 3aCTOCYHKY
MyMb.

3roga Ha BUKOHAHHS MaTKHOI onepauii (NoB’A3aHmMx Mixk cOOOK nnaTikHUX onepauin), Wo 34iMCHIOTLCA ANS BUKOHAHHA
KnieHTom rpowwoBux 306oB’sidaHb nepen baHkom, He moxe 6yTu BigknukaHa KnieHTom.

MnaTixHy iHCTpyKuito KnienTa (abo iHWworo iHiyiatopa nnatexy), wo Hagiiwna Ao banky npotarom OnepadiiHoro yacy, baHk
30060B'A3aHNI BUKOHaTW B AeHb ii HaaXoxeHHs. MnatikHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnatexy), Wo Haginwna
po BaHky nicnsa 3akiHyeHHs OnepauiiHoro yacy, BaHk 3060B'a3aHWii BUKOHATV He MisHiwe OnepauiHoro 4Yacy HacTymHOro
onepauinHoro aHsa. lMnatikHa iHCTpyKUia, HagaHa KnieHTOM (AOro 3akOoHHMM npeAcTaBHWMKOM), MpuiMaeTbca baHnkom o
BMKOHaHHS 3a YMOBM ii 0(DOPMMEHHS HaneXHUM YMHOM (3a chopMoto, BCTAHOBIEHO BaHKOM i3 3anoBHEHHAM BCiX PEKBI3UTIB)
Ta ii nogayi y BcTaHoBreHomy uum [oroBopoM nopsigky (y BigaineHi Bawky abo 3 BukopucTaHHsM Cuctemu «IHTepHeT-
OaHKiHr»), a TakoX 3a yMOBM BiACYTHOCTI 3aKOHHWUX MNigCcTaB Ans BiAMOBM B ii NPUAHATTI, BCTaHOBNEHUX uumMm [JoroBopoM abo
3aKOHOABCTBOM.

KnieHT Moxe 3aiicHioBaT NONoBHEHHS KapTKOBOro paxyHKy ocobucTto abo yepes iHWwmx ocié cnocobamu, Lo He cynepeyatb
3aKoHOA4aBCTBY YKpaiHM Ta BigmnoBigatoTb BCTAHOBIEHOMY PEXUMY PaxyHKy, y BantoTi KapTKoBoro paxyHky B roTiBKOBiA Ta/abo
B 6e3roTiBkoBili hopmax. [Ins 3apaxyBaHHS roTiBKOBUX KOWTIB Ha KapTkoBuii paxyHok, KnieHT - Hepe3anaeHT [4oaaTkoBO Hadae
BaHky gOKyMeHTH, Lo NiATBEPAXYHOTb AXepena iX MOXOAXKEHHS.

BaHk mae npaBo gebetyBaTu KapTkoBui paxyHOK Ha CyMmy onepauin, 3gincHeHux 3a KapTKoBMM paxyHKOM, 3 ypaxyBaHHSAM
BMHaropoa/komiciv 3rigHo 3 Tapudamu, Lo AiloTb HA MOMEHT MPOBEAEHHsT onepalii 3a KapTKoBUM paxyHKOM.

Mpu 3miHi KnieHtom lMaketa nocnyr Ha iHwwi MNakeT nocnyr, BMHaropoda 3a KOpUCTyBaHHS HoBuM [lakeTom nocnyr 6yae
HapaxoByBaTu1Cs 3 noyaTtky HosBoro Po3dpaxyHkoBoro nepiogy, 3a BuKMYeHHAM [NakeTiB nocnyr, woao skmux Tapudamu Baxky
BCTaHOBMEHO OKPEMUIA NOPSIAOK BUHUKHEHHST 30060B’A3aHHsI NO CnnaTi BUHAaropoau 3a KOpUCTyBaHHS MakeTom nocnyr .

Y Bunagky BnpoBagKeHHs Bbankom HesHwwkyBaHoro 3anuwky KnieHT 3000B'A3aHuii nigTpymyBaTu cymy HesHWKyBaHOro
3anuwky 3a KapTkoByM paxyHKOM y BU3HAYEHOMY PO3MIpI.

KnieHT mae npaso 3gincHioBatu [MnatikHi onepadii 3a KapTKkoBUM paxyHKOM BUKIOYHO B Mexax [lnaTtikHoro nimity, 3a
BUHATKamu, nepegbayeHnmn [JoroBopom.

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
Lata nignucanHsa 19.03.2026
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KnieHTy 3abopoHseTbCs BuKOpucToBYyBaTW KapTKOBUWA paxyHOK AN MPOBEOEHHs oOnepauii, MoB'A3aHux i3 3A4INCHEHHSM
NiANPUEMHNLIBLKOT Ta He3anexHoi NpodecinHOi AifnbHOCTI.

MpoLLeHTN Ha 3annLLOK KOLWTIB, WO 3HaxoasaTbest Ha KapTkoBoMy paxyHky KnieHTa, He HapaxoBYOTbCS | HE CnavyTbCs, KLU0
iHWe He nepepbadveHo [Jorosopom, Tapudamm Ta/abo ymoBamu 3apnnartHoro npoekTy. Y pasi, skwo [orosopom, Tapudamm
Ta/abo ymoBamu 3apnnartHOro nNpoekTy nepefnbdavyeHo HapaxyBaHHsI MPOLLEHTIB (4OX0AY) Ha 3aruLLOK KOLUTIB, L0 3HAaXoa4ATbCS
Ha KapTkoBomy paxyHKky KnieHTta, BaHk woneHHO HapaxoBye Ta cnnadvye KnieHTy npoueHTu (4oxig) Ha 3anmwoK KOLWWTIB, Lo
3HaxoaATbecs Ha KapTkoBoMy paxyHky KnieHTa y po3mipax, Bu3HadeHunx [JoroBopom, Tapudamm Ta/abo ymoBamm 3apnnaTHOro
NpoekTy Ta y BantoTi KapTkoBoro paxyHky, 1-ro ymcna kaneHgapHOro Micsus, HaCTYMHOro 3a 3BiTHUM, SKLLO iHLIWA TEPMIH He
nepenbayeHo Tapudbamu. [NpoueHTV (OOXig) Ha 3anuoK KOLWTIB, WO 3HaxogsaTbCca Ha KaptkoBomy paxyHky KnieHTa,
HapaxoBYIOTbCS Ta BUMNMaYyrTbCA 3 ypaxyBaHHSAM BUMOr 3aKOHOAABCTBA YKpaiHW LWIOAO OnofaTKyBaHHs OOXOAIB isndHUX
oci6. Mpu npuiAHATTI BaHKOM pilleHHsT (PO3NOpPsSAXKEHHS TOLLO) MPO BiAMOBY BiA MiATPMMaHHS AiNOBUX BigHOCWH 3 KnieHTom y
BUNagkax, nepeabadenux n. 2.4.6., 2.4.7. Po3ainy | [loroBopy, NpMNnMHAETECS HapaxyBaHHA Ta BuUNnara npoLeHTiB (aoxoay) Ha
3anuLLOoK KOLWTIB, L0 3HaxoaATbcsA Ha KapTkoBomy paxyHKy KnieHTta.

KnieHT mae npaBo iHiLitoBaTK 3MiHY BCTaHOBEHUX baHKoM MiMiTiB 3a onepauiamn 3 BUKOpUCTaHHAM KapTku:

LLlogeHHmin nimit no KapTui abo KapTkoBoMy paxyHKy — LUNSIXOM: 3BEpHEHHs1 A0 LleHTpy obcnyroByBaHHsA KnieHTiB; nogaHHs
NMMCbMOBOI 3asBWN [0 BigAineHHs baHky; caMoCTiiHO BCTaHOBUTU y MOBGiNbHOMY 3acTtocyHky MYMB (3a HasBHOCTI TeXHi4HOI
MOXIMBOCTI Y BaHky);

LLlomicaunun nimit no Kaptui abo KapTkoBoMy paxyHKy — LUMSIXOM NOAaHHA NMCbMOBOI 3asBY A0 BigdineHHs baHky;

LLlokBapTanbHuin nimiT no Kaptui abo KapTkoBomy paxyHKy — LUNAXOM MOAAHHA MUCbMOBOI 3asBuW A0 BigaineHHa baHky abo
yepes [IMcTaHLUinHI kaHany 06cnyroByBaHHS (3a HAsABHOCTI TEXHIYHOT MOXIMBOCTI Yy BaHky);

KnieHT mae npaBo BigkpvBaTM [OOCTYyn ANS KOPUCTyBaHHA KapTkow 3a KOPAOHOM LUNAXOM 3BepHeHHs [o LeHTpy
o6cnyroByBaHHsa KnieHTiB abo ao BigaineHHs baHky, a Takox 3a gonomoroto Cuctemun «IHTepHeT-6aHKiHM».

3mMiHa nimiTiB 3a onepauismy 3 BMKOpUCTaHHAM KapTku Moxe npv3BoauTu A0 36inblueHHs diHaHCOBMX puaukie KnieHTa i B
Takomy Bunagky bBaHk He Hece BiAMOBIgANbHOCTI 3a HACTYMHI HECAHKLIOHOBaHI TpaH3akLii 3aiicHeHi 3 BUKopucTaHHaM Kaptku/
i peksiauTi. JlimiTn Ha npoBegeHHs KnieHTamu onepauin, 3okpema 3 BuKopucTaHHaM KapTtok, emitoBaHux AT «MMYMB», abo ix
pekBi3uTiB, po3milleHi Ha Canti baHky 3a nocunaHHsam: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBrvHEH BYacHO 3abe3nedvyBaTyh HasiBHICTb KOWTIB HA KapTKOBOMY paxyHKy Onsi 34iMCHEHHS BCiX HEOOXigHUX mnaTexis
3a KapTkoBuM paxyHKOM, B TOMY 4YuCHi i MOB'A3aHMX 3 BMKOHaHHAM YMOB AaHoro [lorosopy, onnatu BMHaropoamn ta/abo ans
3iCHEeHHA nNepeabayeHnx goroBopamu [OroBipHMX CUCaHb, B TOMY YMCHi Of1s1 CNUCAHHS KOMICIi, BKIOYaoun BigLIKOA4YBaHHSA
BuUTpaT BaHKy, NOHeceHUX y 3B’A3KY 3i CNnaTol KoMicii 0aHKiB-KOPeCNOHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHKoMm KnieHTa MOXyTb 3AIMCHIOBATUCA 3a PO3NOPSMKEHHAM (30Kpema nnaTikHOK
iHCTpyKLUieto) KnieHTa abo 3a noro JopyYeHHSM Ha niacTasi AOBIpEHOCTI, 3acBigYeHOi B yCTAHOBIEHOMY 3aKOHOAABCTBOM
nopsgky. py ubOMy NUCbMOBI PO3MNOPAAXEHHS MOXYTb OgQOpPMNIOBaTMCL (NiGNMCYBaTUCS) BIACHWKOM paxyHKy abo
[OogipeHoto ocoboto. MNpu 3miHi noBHOBaxeHb [oBipeHOi ocobu, BMacHUK paxyHKy 3000B'A3aHUA HEraHO MOBiAOMWUTU MpPO Le B
nucbMoBil dopmi BaHk, B iHWoMy BMNagky baHk He Hece BignoBiganbHOCTi 3a NpoBeaeHi [osipeHoo ocoboto onepalii.

BaHk 3060B’s3aHUn HapasaTu KnieHTy BMIMCKM npu 3BepHeHHi KnieHTa Ao sigaineHHs baHky, B skomy Bigkputun KapTkosui
paxyHOK, Npu 3BepHeHHi o LleHTpy obcnyroByBaHHS KNiEHTIB abo B iHWWI norogxeHwun 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHa BunMcok KnieHTy BcTaHoBnoeTbCA [loroBopom, Tapudamu.

KnieHT 3060B’A3y€eTbCs He piglle ogHOro pasy Ha Micsiub ofepxyBaTtu y BigaineHHi baHky Bunucky 3a KapTkoBum paxyHkom,
AKLO iHWeE He BU3Ha4eHo y 3asBi Ha NpUEdHaHHs, O3HaVOMMIOBaTV AepXaTerniB 4OAaTKOBMX KapToK 3 onepadismu no Kaptkam
Ta KOHTponwoBaTM pyx KowTiB. KnieHT 3000B’A3aHMA  LOMICAYHO MNepeBipATM BUMUCKY 3a KapTKoBMM paxyHKOM Ta
KOHTPOMOBaTK CaHKLIOHOBaHICTb MPOBEAEHHSI onepawii, 36epiratv KBUTaHUii (4eku, cninu Towo) i npeq'ssnsaTth ix baHky Ha
noro sumory. B pasi Hesrogn KnieHTa 3 onepadiamu BignNoBigHO A0 BUMUCKKM 3a KapTKOBUM paxyHKOM, KnieHT mMae nMcbMOBO
3BepHyTMCa 00 baHKky Ansi ockapxeHHs G6yab-skoi onepauii, Wo BkaszaHa y BMNMCLi 3a KapTKoBMM paxyHKoM, mpoTsarom 15
(M'ATHagUATW) KaneHO4apHWX [AHIB Bid AaTWU odepXaHHA BWNUCKW, a Yy BUMNagKy MOPYLUEHHS CBOro 3060B’sA3aHHs LWoao
OTPVYMaHHS BMNMUCKM 3a KapTKkoBMM paxyHKOM — He MidHie 15 (M’aTHaauaToro) ymMcna micsius, HacTynHOro 3a MiCSILLEM B SIKOMY
6yno npoeefeHo onepadito, ane B 6yAb-SKOMy 3 BULLEHABEAEHUX BUNAAKIB, FPAHUYHWIA CTPOK, NPOTAroM SKOro KrieHT mae
npaBo 3BepHyTUCb A0 baHKy ans ockapxeHHs 6yab-Akoi onepadii cknagae 60 (WicTAecaT) kaneHaapHUX AHIB NiCNsA CnucaHHA
KOLUTIB 3 MOro paxyHKy 3a OCKapXyBaHOW orepalieto BignoBigHO A0 BuMor 3akoHy YkpaiHm «[po nnatikHi nocnyrmy. Akwo
KnieHT He 3BepHyBCS nNpOTAroM BCTaHOBrEHoro B [loroBopi CTPOKYy ANSA OCKapXeHHs npoBedeHux onepadii, CTopoHu
BM3Ha4aloTb, WO BCi onepauii 3a KapTKoBMM paxyHKOM, MNpurHATI i norogxeHi KnieHTom 6e3 npaBa B noganbLiomy
ockapxyBatu ix. HeotpumaHHs KnieHTom Bunucku 3a KapTKOBMM paxyHKOM, He 3 BuHM Banky, nosbaense KnieHta npasa
OCKapKyBaTu BKasaHi ornepauii mo3a mexamu CTPOKy, BM3HAYyeHoro uum nyHkTom [oroeopy. Lle monoxeHHs Aie Takox y
BUNaaKy, sKwWwo KnieHT He 3BepHyBCA A0 baHKy 3a OTpMMaHHAM BMUMNUCKKU, B TOMY YUCHI LLIOMICAYHOI, 3a KapTKoBUM paxyHKOM.
3akputTa KapTKOBOro paxyHKy 3AilCHIOETBCHA 3 ypaxyBaHHAM HeoOXigHOCTi gopepxaHHs npasun MMC, B Tomy uyucni
3abe3neyveHHs1 30iNCHEHHS OCTAaTOYHKX Ornepalinn Nno KapTkoBOMy paxyHKY, NOBEPHEHHSI MOMUMKOBUX NepeKkasiB TOLLO NpOTSrom
45 (copoka N’ATu) KaneHgapHUX OHIB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepeg BbaHkom, a TakoX 4vepe3 HacTaHHS OOCTaBWH,
BU3HayeHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Po3giny | yboro [Jorosopy. baHk Buaae KnieHTy rotiBkolo 4epes kacy
BaHky abo nepepaxoBye Ha BU3Ha4eHun KnieHTOM y mnaTikHin iHCTPyKUii (200 iHLWOMY OOKYMEHTI) paxyHOK BCHO CYMy 3arULIKy
KowTiB Ha KapTkoBOMy paxyHKy (B T.4. CyMy He3HWKyBaHOro 3anwuilKy) 3a BWKITHYEHHSM BWNagkiB, nepegbayveHunx
3aKOHOOABCTBOM YKpaiHW, KOMM KOWTW MiAnsraloTb HanpaBfieHHIO Ha MOBEpPHEHHS Yy AepXaBHW OwogxeT Towo. Y pasi
HacTaHHs 06CTaBuWH, BU3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Po3giny | yboro dorosopy, KnieHT Hagae 3roay, a baHk mae
npaeo, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3aiichutu [lorosipHe cnvcaHHs rpolioBux KowTiB 3 KapTkoBOro paxyHky i
noracutn 3aboprosaHicTb KnieHta nepen baHkom, a 3a BiacyTHOCTI 3a6oproBaHOCTi NepepaxyBaTi 3anmLLOK FPOLLOBUX KOLLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHYTpilLHb0OaHKIBCbKMI paxyHok BaHky Ta 36epiratv rpoLloBi KOLITK Ha TAaKOMy paxyHKy 40
X noBepHeHHA KnieHTy, SKLWO iHWWI NOpsOoK MOBEPHEHHS KOWTIB He nepegbayveHnin 3akoHOAaBCTBOM abo iHWMMK yMOBaMu
[HoroBopy.

Y pasi BinkpuTtTst abo 3akputTa KapTkoBoro paxyHky, BaHk nepesipsie HasBHICTb iHdopMaLlii Npo BHeceHHs KnieHTa go €amHoro
peecTtpy OGOpXHUMKIB i, aKwo KrieHT BHeceHin [0 €amHOro peecTpy OOPXHMWKIB, MOBIAOMIISE MPO BIOKPUTTA/ 3aKpUTTS
3a3HayYeHun y €EOMHOMY peecTpi GOPXHWKIB opraH Aep)aBHOI BUKOHaBYOI crny>6u abo NnpuBaTHOMY BUKOHABLHO.
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BaHk mMae npaBo BiAMOBUTUCH Bif, 3AIMCHEHHA BUAATKOBMX onepauin 3a KapTkoBum paxyHkoM KnieHTa npu HasiBHOCTI Nigospw,
wo KnieHT BukopuctoBye BaHk ons npoBegeHHS He3akOHHUX onepauii abo iHWKuX nigo3p Yu NigcTaB 3rigHO 3aKOHO4ABCTBA 3
nUTaHb (PIHAHCOBOTO MOHITOPUHIY, abo y BWNagKy HasiBHOCTI nMpocTpoyeHoi 3aboproBaHocTi 3a uum [oroBopom abo iHLWoi
3aboproeaHocTi nepeg baHkom 3a iHWKWMK goroBopamu, abo y BMNagKy HasiBHOCTI (haKTy HEHanexHOro BUKOHaHHS KrieHTom
abo TpeTimn ocobamu, Ans skMx KnieHT cTaB nmopyyuteneMm no KpeautTHMM 3000B’si3aHHAM MO [OroBopaM, YKMaJeHuM 3
BaHkom, Ta movaTv npouenypy noraweHHst npocTpoyeHoi 3aboproBaHocTi 3a uum [doroBopom Ta/abo 3aboproBaHocTi 3a
iHWYMK goroBopamu, 3a akumn KnieHT € 60pXXKHUKOM.

BaHk Mae npaBO MPU3YNUHWUTK 30INCHEHHsT onepauin 3a KapTkoBuM paxyHkoMm Ta/abo 3ynuHuth (6nokysatw) dito KapTtkm y
OyAb-sIKOMY 3 MEPENiYeHNX HbKYe BUNaOKIB:

y pasi HeHagaHHs KnieHTom foKkymeHTiB abo Hed'siBneHHs y BaHk, B ToMy ymcni 3rigHo i3 n. 5.1.1. Po3giny | uboro [lorosopy, a
TaKOX HeHafaHHs KrnieHTom OoKkymeHTiB abo BigoMOCTElN MpY BUHUKHEHHI 06CTaBuWH, BM3Ha4veHux n. 5.1.10 Po3giny | uboro
[orosopy;

y pasi BUSBNEHHS HEennaToCnpOMOXHOCTI (noripweHHs diHaHcoBoro ctaHy KnieHta abo npu HasBHOCTI ABOX i Ginblie
HecnnayeHnx ob6OB’A3KOBUX NNaTeXiB), HaAaHHA HEOOCTOBIPHMX BiJOMOCTEN abo OOKYMEHTIB, B TOMY YMCIi B pasi OTPMMaHHS
iHdbopmauii npo ue Big MIC;

y pasi nopyleHHa KnieHtom ymoB Lboro [lorosopy, B TOMy YuChi HecnnaTu BuHaropogu/komicii, npoueHTie abo MiHimansHoro
nnaTtexy 3a HagaHum OBepgpadTom Ta/abo KpeguTtHoto niHieto;

y pasi BWHMKHeHHs1 HecaHkuioHoBaHoro oepapadTy 3a KapTkoBum paxyHkom Ta/abo npocTpoyeHoi 3aboproBaHOCTi 3a
OBepapadToM B IeHb BUHUKHEHHS;

y pasi HasBHOCTi 0OCTaBWH, §iKi CBig4YaTb MPO HecaHKLioHoBaHe/ HenpaBoMipHe BMKopucTaHHsi KapTkoBoro paxyHky Ta\abo
Kaptkm Tta\abo Cuctemn «lHTepHeT-6aHkiHr» abo BUHUKHEHHS y BaHky nigospu Woao WMMOBIPHOI 3arpo3v HE3aKOHHOro
BMKOpUCTaHHs KapTkoBoro paxyHky Ta\abo Kaptku ta\abo Cuctemu «lHTepHeT-0aHKiHM»;

y pasi HagxomkeHHs Ha paxyHok KnieHTa abo cnucaHnHsA 3 paxyHky KnieHTa kowTiB BHaCNigok NpoBeAEHHS HeHanexHoi abo
NMOMUIKOBOI MMaTikHOI onepawii, y TOMy 4uCni, ane He BWKMYHO, Yy BUMadKy OTpMMaHHs iHcbopmauii npo npoBedeHHst
HeHanexHoi abo NOMUNKOBOI NNaTiXkHOI onepaLil Bif iHWUMX YYaCHWKIB NNaTikHOro puHKY;

AKLLO onepaLii 3a paxyHKOM He 34INCHIOBANWCS NPOTSAroM OO4HOro PoKy;

y iHLWMX BMNagKax HecBoe4acHoro noraweHHs 3aboproeaHocTi 3a [JoroBopowm;

HaAXOOXXEHHs1 AOKYMEHTanbHUX AaHux 3 iHopMaLieto npo Hamipy KnieHTa He noBepTaTy KOWTKU (B TOMY YMCHi KPEAWUTHI KOLUTK
3a HapgaHum OBepapadTom Ta/abo KpeguTHoo niHieto, iHWI nnatexi no [JoroBopy), Npo 3arpo3y 3aBgaHHsA baHky 30UTKIB;
HeHagaHHa KnieHTom gokyMmeHTiB/ BigoMocTew/ iHgopmadiil nosicHeHb BignosigHo o Bumor FATCA abo CRS, 3aranbHoro
cTaHgapty 3BiTHOCcTi CRS abo HagaHHa AokyMeHTiB/ BigomocTen/ iHdhopMaLlii/ NOACHeHb, WO He CNPOCTOBYIOTL Nifo3py baHky
wono niaseiTHoCTI paxyHkiB KnieHta BignoeigHo o Bumor FATCA abo CRS, 3aranbHoro ctangapty 3BiTHocTi CRS abo
HenoBigomneHHs KnieHTom BaHky npo 3miHy cTaTycy nogaTkoBoro pesngeHTcTea ans uinen FATCA/CRS;

B iHWMX BMNagkax, nepegbadveHnx umm [oroBopom abo 3akOHOAABCTBOM YKpaiHu.

CTopoHM gomoBwnucs, WO y pasi Hecnnatw/HenoBHoi cnnatn KnieHtom 3aboproeaHocTi 3a [JoroBopom abo iHLIOI kpeguTHOI
3aboproBaHocTi y cTpoku, nepegbayeHi uum [oroBopom Ta iHWMMKM fOroBopamu, yknageHumu 3 BaHdkom, BaHk mae npaso 3
METOH 37iiCHEHHS [1OroBipHOro CNMcaHHs Takoi NPOCTPOYEHOI KpeaMTHOI 3aboproBaHOCTi NPU3YNMHATK BUAATKOBI onepaldii 3a
KapTkoBMM paxyHKOM (32 BMHATKOM BWMakKiB MpYMYyCOBOrO CMUCaHHS, nepeabayeHnx 3akoHOAaBCTBOM YKpaiHM) B Mexax
cymn Takoi 3aboproBaHocTi. [lonoXeHHA UbOro nNyHKTY [loroBopy MalTb MOHOBIOBANbHUA XapakTep | MOXyTb
3aCTOCOBYBaTUCS LUOpa3y Y BUMaAKy BMHUKHEHHSI MPOCTPOYEHOT KpeauTHoi 3aboprosaHocTi KnieHTa nepes BaHkoM npotsirom
BCbOro CTPOKY Aii uboro [loroopy.

3 ypaxyBaHHam n. 1.1.21, n.1.1.22. Po3giny |l uboro forosopy KnieHT norogxyetbcs 3 Tum, Wo baHk mae npaBo 3ynuHuTtn
(6nokyBartu) gito KapTku abo BigmoBuTn KnieHTy B npoBeeHHi nepekasy KowTiB 3 KapTkoBOro paxyHky B nepiog Npu3ynuHeHHs
Ha HbOMY BMOATKOBMX ornepauil, i Taki il He MoXyTb 6yTu po3TnyMayeHi KnieHToM sik nopyLueHHS BaHKoM CTPOKIB BMKOHAHHS
NNaTiKHUX HCTPYKLUIiN KnieHTa (HWMX po3paxyHKOBWMX [AOKYMEHTIB) Ta npaBa 6e3nepelukogHOro po3nopsaeHHs1 KapTkosum
paxyHKOM, B TOMY YMCIi SIKLLO FPOLUOBKX KOLUTIB Ha KapTKoBOMY paxyHKy 3 ypaxyBaHHsIM cymu 3aboproBaHocTi 3a [loroBopom
He[oCTaTHLO ANSA BUKOHAHHSA JOKYMeHTY KnieHTa Ha nepekas KowwTiB 3 KapTkoBOro paxyHky.

BaHk Mae npaBo Mpu3ynuUHWUTK 34INCHEHHs onepauin 3a KapTkoBuMm paxyHkoMm 3a gonomoroto Kaptku, B Cuctemi «IHTepHer-
BaHkiHr», a Takok 3ynuHutn (OnokysaTtu) Aito KapTkm npu HagxOOKEHHi Bi4OMOCTEW MpO CMepTb BRacHWKa paxyHKy
(HapxopxkeHHi fo BaHKy 3anuTy HoTapiycy, Konii CBigoLTBa Npo CMepTb abo pilleHHs CyAy MPO OrofioLIEHHS] MOMEPITMM TOLLO).
BaHk mMae npaBo MOHOBUTK 34JINCHEHHS onepauin 3a KapTkoBum paxyHKOM, SKwo KnieHToM ycyHeHi o6CTaBuHM, WO cTanu
nigpctaeoto Ana 3ynuHeHHs (6nokyeaHHs) Aii KapTku abo npusynuHeHHs BuaaTkoBux onepauiv. MNpu 3aiicHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTkv 3 nigctaB HagxogkeHHA [0 BaHKy BigomocTen npo cMepTb BMacHUKa paxyHKy, LU0 OOYMOBMEHO M.
1.1.24. Posginy |l uboro orosopy, baHk Mae npaBo 3AINCHATU OAHY 3 HACTYMHUX Ail:

MOHOBUTKW 34INCHEHHS onepauii 3a KapTKoB1UM paxyHKOM, SKLLO NiATBEPAUTLCSA, O BiOMOCTI MPO CMEPTb BracHWKa paxyHKy
He BignoBiAalTb AINCHOCTI;

3aKkpuT KapTKOBWI paxyHOK Ha nigcTaBax Ta y MOpsiAKY, BM3HAYEHOMY 3aKOHOO4ABCTBOM YKpaiHW, HOPMaTUBHO-NpPaBOBUMM
aktamu HBY.

IHcpopmyBaHHsA KnieHTa npo 3aiicHeHi onepadii nepegbadyeHo Takum YmHOM, WO KnieHT MOoXe KOHTpOntBaTh pyx KOLUTIB 3a
cBoiM KapTKoBMM paxyHKOM KOpUCTYylouMCb mocnyroto «SMS-6aHkiHr», sika moxe 6yTu BkntodeHa fo [NakeTy nocnyr abo
HapaBaTtucs BaHkom nosa lNakeTom nocnyr B 3aneXHOCTi Big HanoBHeHHst obpaHoro KnieHtom MakeTy nocnyr, 3 ypaxyBaHHAM
TOro, Lo iHopMyBaHHs Npo onepadii Ha byab-ski cymmn 6e3 obMexeHb KnieHTn MoXyTb OTpyMyBaTU Yepes3 CepBIiC AOCTaBKU
TEKCTOBMX noBigomneHb (3okpema Push-noBigomneHs) B Cuctemi «lHTepHeT-6aHkiHr» (30kpema MOBIinNbHOMY 3aCTOCYHKY
MYMB), a HanpasneHHs SMS-nosigomneHb y TekcTtoBomy copmati SMS (Short Message Service) Ha mMobinbHU TenedoH
ctangapty GSM Ta 4yepes cepsic Viber 3gilicHioeTbcs BaHkoM no onepauisam: Ha cymy Big 3000 rpyBeHb Npy BiACYTHOCTI iHLLMX
KaHaniB iHcpopMyBaHHA (TEeKCTOBMX noBigomneHb (3okpema Push-noeigomneHb) B Cuctemi «lHTepHeT-OaHKiHr» (30Kkpema
MoGinbHomy 3acTocyHKy MYMB). BaHk HeBigknagHo iHgopMye KnieHTa y pasi 3apaxyBaHHSs KoLWTIiB Ha 1oro KapTkoBuid paxyHok
3a NNaTikHOI onepaLlieto, B TOMY YMCHi 32 MUTTEBUM KPEAUTOBMM NEPEKa3oM.

KnieHT 3060B’A3aHuin cnAaTMTM BWHAaropody 3a KOpUCTyBaHHA mocnyrol «SMS-6aHKiHry B nopsgky Ta Ha ymoBax,
nepenb6ayeHnx [doroBopom Ta/abo Tapudamu. [Ans kopucTyBaHHA nocnyroi «SMS-6aHkiHr» KnieHT mMoxe BMKOpMUCTOBYBaTU
ko (un), npo ski baHk iHdopmye KnieHTa wnsaxom po3mileHHs iHopmauii Ha CanTti baHky.

KnieHT Mae npaBo BiAMOBUTUCS Big KOPUCTYBaHHSA nocnyroto «SMS-6aHkKiHr», y pasi akwo nocnyra «SMS-6aHkiHr» BxoauTtb 40
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MakeTy nocnyr, NMCbMOBO NOBIAOMMBLLK MPO Ue BbaHk, npn Lbomy CTOPOHW NOrogXXylTbCs WO PU3MK 30MTKIB Big 3AIMCHEHHS
onepauin nicnsa BigMoBu KnieHta Big nocnyru «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigMoBu KnieHTa Big KOpUCTYBaHHS
nocnyroto «SMS-6aHKiHr», HagaHHs i 30INCHI0ETLCA [0 OTPUMaHHS NMMCbMOBOrO MOBILOMIEHHS (3asBu) Big KnieHTa npo
BigMoBY.

Mpu 3miHi Homepa mo6inbHoro TenedpoHy KnieHTa, B TOMy 4mcni Ha sKMIA nigknioyeHo nocnyry «SMS-6aHkiHry, KnieHT mae
HeravHo 3BepHyTucb A0 baHky ocobucTo Ta 3anoBHUTM BignoBigHy 3asiBy Ha npuedHaHHs A0 [JoroBopy, BCTaHOBMEHOrO
BaHkom 3pa3ka, abo 4epe3 [ucTaHUiliHi kaHanu o6cCnyroByBaHHA (3a HasBHOCTI TeXHiYHOI MoxnuBocTi y baHky) 3
npoBefeHHAM BiAnoBigHOT aBTeHTUdikauil. He nosigomneHHs KnieHtom BaHky iHdopmauii npo 3MiHy Homepy MobinbHoro
TenedoHy KnieHTta 3BinbHse BaHk Big Oyab-siKOi BiQNOBiAANbHOCTI, O MOXE BUMHUKHYTU Y 3B'AI3KY 3 BignpaBreHHsiM baHkom
Knienty SMS-noBinomneHb npo ctaH KapTkoBoro paxyHky Ha Homep moGinbHoro tenedoHy KnieHta, wo 6yB nosigommneHuin
Knientom y 3asiBi Ha npueaHanHa [o [dorosopy abo noeigomneHui yepes [AMCTaHUiMHI kaHanym obcnyroByBaHHsS. CTOpPOHM
norogxytoTtbes, Wo KnieHT moxe 3BepHyTUca A0 BaHky yepes [OucTaHuiliHi kKaHanyu o6cnyroByBaHHA (3a HasiBHOCTI TEXHIYHOI
MoXnuBocTi y BaHky) ana 3amiHm Homepy moGinbHoro TenedoHy KnieHTa i, nicns npoBedeHHs1 aBTeHTUikauii BaHkom Moxe
OyTW MPUIAHATO pilleHHs Npo 3MiHy Homepy MobGinbHoro tenedoHy. Akwo KnieHT He mMoxe nponTu aBTeHTudikauio (3 0yab-
AKMX NpuynH), BaHk He npuimMae 3BepHeHHst KnieHTa 0O BMKOHaHHA Ta MOXe 3anpornoHyBatu KnieHTy 3BepHyTMCA [0
BioaineHHs BbaHKy Ansa HagaHHs BignoBigHOI NMCbMOBOI 3asBU Ha NpuegHaHHA Ao [orosopy, BcTaHoBreHoro baHkom 3paska.
3a HasBHOCTI TexHi4YHOI MoxnuBocTi y baHky, KapTkoBuii paxyHok 3a uum [JoroBopom Moxe OyTu BIigKpuTWn Ha iM'a
ManoniTHLOi ocobu i 3aKOHHUM NpeACTaBHVMKOM Y MOPSAKY Ta Ha yMOBaX, BU3HAYEHWX 3aKOHOAABCTBOM YKpaiHM Ta LM
HoroBopomM. lpu ubOMy, y 3B'A3Ky 3 OCOOMMBOCTAMM 3aKOHOAABCTBA 3 NUTaHb PO3MOPSAXKEHHSA KowTamy Ta ManHOM
ManoniTHix ocib, 0o HabyTTa ManoniTHboK 0coboK HeobXigHOro o6CAry UMBINbHOI Ai€34aTHOCTI, 3aKOHHWIA MPEeACTaBHUK
BBaXaeTbCA KnieHTOM B po3yMiHHI Liboro [lorosopy.

Mpu BigkputTi KapTkoBOro paxyHKy Ha iM’d ManoniTHLOi ocobu, B iHTepecax, Ha KOPUCTb Ta Bif iMeHi Takoi ocobu fie 1oro
3aKOHHWMN npeacTaBHuK. O6GcnyroByBaHHs KapTKOBOro paxyHKy, BiOKPUTOrO Ha iM'S ManoniTHbOi A0 AOCATHEHHS Helo
MOBHOIMITTA  34INCHIOETBCA 3 ypaxyBaHHAM BMMOr 3aKOHOOABCTBA LIOAO 34IMCHEHHS MPaBOYMHIB  ManoniTHiMM  Ta
HEMOBHONMITHIMM ocobBamu.

HesBaxatoun Ha iHWi yMoBM LbOro [1oroBopy, 3aKOHHUA NpeaCcTaBHMK MarnorniTHbOI ocobu, BigKpuBaun Ha iM' ManoniTHLOI
ocobn KapTkoBui paxyHOK MOromKyeTbCs Ta NiATBEPOXKYE PO3YMIHHA TOro, Wwo OyAab-ski ¢iHaHCOBI 3000B’s3aHHSA, LU0
BVHUKAIOTb Ta/abo MOXYTb BUHUKHYTU Y 3B'SI3KY 3 BIOKPUTTAM Ta BUKOPUCTaHHSAM KapTKOBOro paxyHKy Ta BMKOHaHHSM LibOro
HoroBopy, y TOMy u4ucCni, ane He BUWKIOYHO, 3000B'si3aHHS 3i cnnatu Komicin Ta BuHaropod baHky, noraweHHs
HecaHkuioHoBaHOro osepapadTy y pasi Moro BUHWKHEHHSI, MOKNagatloTbCsl HA 3aKOHHOro NpeAcTaBHMKA ManoniTHLoi ocobu 4o
HabyTTA Heto HeobXxigHOro obcsary LUMBINbHOI Ai€3A4aTHOCTI.

Mpn pocarHeHHi ManoniTHLOI 0coBo, Ha IM'A sKOI BigkpuTOo KapTkoBUM paxyHOK ii 3aKOHHUM npefcTaBHukoMm, 14 pokis,
NMOBHOBAXXEHHSI 3aKOHHOrO MpeAcTaBHMKa LIOAO PO3NopsaXeHHA KapTKOBMM paxyHKOM, BIOKPUTUM Ha iM'S ManoniTHboi ocobu
NPUNUHAIOTLCA, a onepauii — 3YMUHAITBCS [0 MPOBedEeHHs npouedyp iaeHTudikauii Ta Bepudikauii ocobu, Ha iM'a aKoi
Biakputo KapTtkoBuin paxyHok. lNoganswe obcnyroByBaHHA KapTKOBOro paxyHKy 3AIMCHIOETLCA Ha 3aranbHUX YMOBax LbOro
Oorosopy.

O6cnyroByBaHHsl paxyHKiB ManoniTHiX i HenoBHOMITHIX KnieHTiB 3aiicH0eETbCS BaHkoM 3 ypaxyBaHHAM BUMOT 3aKOHO4ABCTBaA
YkpaiHu LWoao 34IACHEHHS MPaBOYMHIB ManoniTHiMKM i HenoBHONITHIMU ocobamu. KnieHT - HenoBHoMITHS ocoba (Bikom Big 14 no
18 pokiB) po3nopsaXaeTbCcs KOLWTaMKu, YHeCeHUMM Ha KapTkoBuii paxyHoOK 6yab-sIKOH iHLLIOK 0co00t0, 32 3roor opraHy Oniku
Ta niknyBaHHsi | 6aTbkiB (ycuHoBuTENiB) abo MiknyBanbHWKIB, Ta CamMOCTIHO 3abe3nevye i Hece BiANoOBiganbHICTb 3a HasIBHICTb
Takux O03BONMIB.

Oco6nuBocTi obcnyroByBaHHA 3apnnartHux KapTkoBux paxyHkiB

3apnnatHi KapTkoBi paxyHku BigkpuBatTbcs KrieHTam B Mexax 3apnnaTHux npoekTiB. BbaHk Ha nigctaBi nepenbaveHux
3aKOHOOABCTBOM [OKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukiB/cTyaeHTiB OpraHisauii, 3assu OpraHiszadii npo
BIAKPUTTS MOTOYHMX PaxyHKIB Ha KOpUCTb isnyHKX ocib, Biakpusae KnieHtam KapTkoBi paxyHku, Bunyckae ta Hagae KnieHtam
Kaptku Ta MIH.

Onsa sigkputta 3apnnatHnx KapTtkoBux paxyHkis, OpraHisauis nogae Ao baHky Takox naneposi npuUMipHUKK BiANoBigHNX 3ass
Ha npueaHaHHs o [Jorosopy, nianMcaHunx npauiBHukamu/ctygeHTamm OpraHisadii, Ta Konii 4OKYMEHTIB, siki AatoTb 3amory baHky
ineHTndikyBaTh ocib, Ha KOPUCTb SIKUX BioKpuBatoTbes KapTKoBi paxyHku B MOpsiAKY Ta Ha yMOBax, BU3HAYEHWX JOrOBOPOM 3
Opranizauieto.

BupaTkoBi onepalii 3a TakMumy paxyHkamu 34iNCHIoITLCA nicnst 3BepHeHHs KnieHta go bBaHnky (3okpema, Ans oTpyMaHHs
rpowen abo KapTtku), npen'sBneHHs HUM AOKYMEHTIB, AKi AaiTb 3mory baHky igeHTudikyBatn KnieHta. Y pasi BignosigHoOCTI
Konih OOKyMEHTIB X opwuriHamam Konii 3acBigqyloTbCa MignMcaMu YroBHOBAaXEHOro npadiBHvka banky Ta npauiBHuKa
OpraHi3auii, Ha KOpUCTb AKOro BiLKPUTO PaxyHOK.

BusHavyeHn nopsaoK BiAKPUTTS 3apnnaTHuX KapTKOBUX paxyHKIB 3aCTOCOBYETbCH, HKLIO iHWWA nopsgok He Oyae
nepenbayeHo 3akOHOAABCTBOM Ta/abo BHYTPILLHIMU NONOXEHHAMU BaHky.

Knientn, skum Bigkputo 3apnnatHui KapTkoBuW paxyHOK, B Mexax 3apnnaTtHoro npoekTy 3 BusHadeHoto OpraHisauieto
obcnyroByloTbCs 3a Tapudamu, WO Bu3Ha4veHi npu nignucaHHi bankom 3 OpraHisadieto 4oroBopy B Mexax o6CrnyroByBaHHS
3apnnaTHoro NpoEKTY i 3 ikMMK, BrnacHWk 3apnnatHoro KapTkoBoro paxyHky 03HaloOMMHOETLCS Npy akuenTi uboro [loroBopy.
KnieHT Mae npaBo gopy4vatu OpraHisauii otpumyBatun y banky roro Kaptky Ta NIH go Hei, B pasi oro HagaHHs y BignoBigHoOMYy
KOHBepTi, B T.4. y pasi ii MNMepeBunycky. KnieHT, nmignucanHam 3asBu Ha npveaHaHHs [0 [oroBopy 3 METOH BigKpUTTS
3apnnaTtHoro KapTkoBoro paxyHky, nigTBepa)Xye HagaHHsi noBHoBaxkeHb OpraHisauii oTpumyBath y baHky noro Kaptky ta MIH
[o Hei, B T.M. y pasi ii MNepeunycky. MNpu HaganHi KnieHTom Takux npae/ noBHoBaxeHb Opranidauii, baHk He Hece
BignosigansbHocTi nepen KnieHTOM y pasi HEOTPMMaHHSA, HECBOEYACHOrO OTPVMMAaHHS, MOLUKOAXEHHS KoHeepTy 3 [IH Ta/abo
KapTku, a Takox 3a Oyab-siki CnMcaHHs rpoLloBmx KowTiB 3 3apnnaTtHoro KapTkoBoro paxyHky, sikwo Kaptka ta/abo MNIH 6ynu
nepeaani OpraHisauii.

KnieHT, 9K BnacHuK paxyHky, Hagae baHky npaBo Ha nepepadvy Opranisauii Homepa KapTKOBOro paxyHky, SKuin BiAKpUBaETbCA
KnieHTy Ons 3apaxyBaHHS 3apobiTHOI nnaTtu, aBaHCiB Ha BiAPSAXKEHHs Ta iHWMWX BWNNAT 3rigHO 3aKkoHoZaBCTBa YKpaiHu Ta
NPUPIBHSAHKMX 4O 3apnnaty Bunnar.

Y BuMMagKy NOMUIKOBOrO 3apaxyBaHHs kowTiB OpraHisauieto, 3 skoio bank yknae [orosip B Mexax 06CnyroByBaHHSA
3apnnartHoro npoekTy, Ha 3apnnartHun KapTtkoBui paxyHok KnieHnTta, KnieHT norogxyetbcs Ha 3aiicHeHHs [orosipHOro
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crnucaHHa kowTiB 3 3apnnatHoro KapTkoBoro paxyHKy Ha CyMu TakuMx NMOMWIKOBO 3apaxoBaHWX KOLUTIB, Ta NMOBEPHYTU iX Ha
paxyHok OpraHisauii, 3 sKOro BOHM Haginwnwu y pasi HagaHHs Jo baHky 3i ctopoHu Opranidauii HanexHuMm 4YuHOM
0POpMIEHOro NMCTAa WOAO MOBEPHEHHST KOLUTIB.

Mpn obcnyrosyBaHHi KnieHTa B mexax 3apnnartHoro npoekTy, baHk 3a iHiuiatusoto KnieHTa, Wo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B o6paHHi HMM BignoBigHOI Nnocnyru no3a NakeTom nocnyr, Moxe HagaBaTu Takomy KnieHty OBepgpadt
abo KpegutHy niHito B HaLioHanbHin BantoTi YKpaiHu - rpyBHi, Ha yMoBaXx, BU3Ha4YeHUX LM JoroBopoMm.

KnieHT 3060B’si3aHUIA 30iCHUTY NOBEPHEHHsT BCiei cymu 3aboprosaHocTi nepen baHkom 3a OsepapadTom/KpeautHoro niHiero/
HecaHkuioHoBaHUM oBepapadTOM Ta HapaxoBaHUM MpOLLeHTam/ KOMICIEW Y HAaCTYMHWX BUMagKax:

y pasi posipBaHHsA [doroBopy Ha 0o6CryroByBaHHsi 3apniaTHOro MpoekTy, yknageHoro mik baHkom Ta Opranisauieto, o aatm
posipBaHHsA [JoroBopy Ha o6CnyroByBaHHs 3apnnaTHOro NPOEKTY;

y pasi NpunuHeHHs TPyAOBWX BiAHOCKH 3 OpraHisauieto;

Y 3B’a3ky 3 uum KnieHT gopydae baHky cnpsiMOBYBaTWu BCi HAAXOMXXEHHS rpoLIOBMX KOWTIB Ha KapTkoBuin paxyHok KnieHTta B
nepLUy Yepry Ha NOBEpHEHHs Takoi 3aboproBaHoOCTi.

Yknapenuam [orosopy KnieHT norogyeTbes, Wo yMoBM obcnyroByBaHHA 3apnnaTtHoro KapTkoBOro paxyHky 3MiHIOTbCH Ta
noganblue obcnyroByBaHHA KapTKOBOro paxyHKy 34iMCHIOETbCS 3a 3aranbHumm ymoBamu/ Tapudamm (He B Mexxax 3apnnaTHux
NpoeKTiB) B 06yMoBneHoMy AaHvm [JoroBopom nopsaky y pasi:

(a) posipaHHsa [JoroBopy Ha 06CryroByBaHHS 3apnnaTHOro NPoekTy yknageHoro Mixx baHkom Ta OpraHisadieto;

(6) NnpynuHeHHsa TpynoBwmx BigHocWH KnieHTa 3 OpraHisadieto;

(B) y BUNaaky BigCyTHOCTI 3apaxyBaHb Ha KapTkoBui paxyHok Big Oprarisauii npotsarom 90 (4eB’SHOCTO) KaneHAapHUX AHiB.
CTOpOHM JOMOBUNWCH, LLO MOBIOMMAEHHA BaHKy Npo npunuHeHHst TpyooBux BigHocwH Opranisadii 3 KnieHtom, 3aiicHioeTbes 3
norogxeHHs KnieHta i moxe BiabyBatucsa sk B AaTy MogaHHA 3asBu NpO MPUNWHEHHS TPyOoBUX BigHOCWMH abo gaty Bupadi
BiAMOBIQHOro Hakaay, Tak U B AaTy NPUNMHEHHSA TPYAOBUX BiHOCHH.

KnieHT Mmoxe BigMoBUTUCH Bif 06CryroByBaHHS Npu 3MiHIi YMOB B NOpsiAKy, nepeg6aveHoMy Lium [Jorosopom.

YactuHa 2.

MpaBuna KkopucTtyBaHHS, YMOBU BUNYCKY Ta o6cnyroByBaHHs KapTok
Bank Bunyckae KnieHTy KapTky Ta 3gilicHioe obcnyroByBaHHA KapTku BignoBigHO 40 yMOB Liboro [JoroBopy, sik 3acid goctyny
0o KapTkoBoro paxyHKy (ofepxaHHsi roTiBKOBMX KOLUTIB, 6€3roTiBKoBOro nepekasy KowwTiB, 6€3roTiBkoBOi onnaty ToBapis, pobit
Ta nocnyr y Toprosuis Towo). Bugaya KapTtku BigOyBaeTbCca BUKIIOYHO nicnst onnaty KnieHTom BuHaropoawm 3a suagady Kaprtku
3rigHo 3 [JoroBopom, Tapudamm BaHky. Bugom enekTpoHHOro nnatikHoro 3acofy, wo Buaaetbest KnieHty € KapTka, kLo iHwe
He 3a3HadeHo y 3asBi Ha npueaHaHHs o Jorosopy abo B iHWKNX ymoBax [Jorosopy.
Bbank Bugae Kaptky Ta [MIH, npu ubomy KnieHT (abo [JoBipeHa ocoba, Ha iM’'a sKoi emiToBaHO [logaTKOBY KapTKy) CTaBUTb
BMacHMM NiANUC Ha 3BOPOTHIN CTOPOHi KapTkM B MPUCYTHOCTI YMOBHOBaXKEHOro mnpauiBHWka baHKky, SKWo Taka 3oHa
npocTaBneHHs nignucy nepenbadeHa KapTtkowo, a Takox posnucyeTbes 3a oTpumanHa Kaptku Ta lMIH, B pasi noro HagaHHs y
BignoBsigHomy KoHBepTi. Bupaya KapTtkm Ta [IH moxe BigOyBaTncsi B iHWOMY nopsigky B pasi emicii KapTku B mexax
3apnnartHoro npoekTy, abo ewmicii BipTyansHoi Kaptkn B Cuctemi «lHTepHeT-6aHkiHr», abo ewmicii 3 goctaskoto KapTtku KnieHTy.
BiocyTHicTb nignucy Ha Kaptui abo HeBignosigHicTe mignucy Ha Kaptui i3 nignMcom Ha cynpoBigHWX onepawilo JOKYMeHTax,
Moxe OyTu nigcTaBoto ANs BiAMOBM Big NpoBeaeHHst onepauii Ta/abo Buny4deHHs KapTku npy npoBefeHHi onepadii y Toprosus.
[o ogHoro KapTkoBoro paxyHky moxe OyTu emiToBaHO Aekinbka KapTok. Y 3HadeHHi onepauin 3 BMKOpUCTaHHAM KapTtku y
[oroBopi po3ymitoTbCA onepadii 3 BUKOpUCTaHHAM ycix KapTok, wo emitoBaHi baHkom fo KapTkoBoro paxyHky.
Knient/ [Oepxatenb KapTku 3000B’A3aHWI BXUTU BCIX MOXIMBUX 3axofiB Ans 3anobiraHHa BTpaTtu/ kpagpkku KapTku, HagiiHo
36epiratn KapTtky Ta/ abo nopratmBHuiA nNpucTpin, TexHiYHMn 3acib, Ha Skui BcTaHoBneHo MobinbHui nnatikHWn gogaTtok abo
MicTuTbCs BipTyanbHa KapTka i He nepepaBatu KapTky/ nopTaTuBHWIA NpUCTpi/ TexHiYHWA 3acib y KopucTyBaHHSI TpeTiM
ocobam, He noBigoMnsaTU pekBisuTK KapTkm abo iHWy iHdopmauilo, ska gae 3Mory iHiditoBaty NnaTikHi onepauii, TpeTiM
ocobam, B TOMy 4uChi, ane He BUMKIOYHO, SKLWO Ui ocobu npeacTtaBnsoTbes npauiBHMKamMu baHky (OkpiM MOBigOMMEHHS
Homepy KapTku npauiBHukam BaHky y Bunagky camocTiiHoro 3sepHeHHsi KnieHta ([osipeHoi ocobu)/ OepxaTtenst kapTku fo
LIOK abo BigaineHHs baHky), npauiBHukamu nigpo3ainy 6esneku barky / HBY / npaBOOXOPOHHUX OpraHiB TOLO, 3 ypaxyBaHHSAM
TOro, Wo baHk He 3AicHI0E BUXiAHWMX A3BiHKIB KnieHTam 3 Homepy TenedpoHy ans 3s8’asky 3 LIOK. KnieHt/ JepxaTtenb KapTtku
3000B’si3aHUIN He noBigomnATKM TpeTiM ocobam [MIH, a Takox naponi Ta/ abo kogoBi cnoBa, ayTeHTUdikauinHi gaHi Towo, Ta
3bepiratn ix y TaemHuui, o6 Hi 3a SKMX YMOB Taki BiiOMOCTi He cTanu Bigomi TpeTim ocobam, He 3anucyBatu IMIH Ha KapTky
Ta/abo Ha iHWi npegmeTtwn, fAki 36epiraoTbcs pasom 3 Kaptkoto, He 36epiratu [NIH pasom i3 KapTkoto, 3HuwyBatn BCi
noBigomneHHs, ski mictaTe MNIH, ogpa3sy nicnsg 03HanoMMeHHs 3 iX 3MICTOM Ta HerawmHo, y HalKOPOTLLMIA CTPOK MPOTAroM AHSA 3
MOMEHTY HacTaHHA nogii, iHdopmyBaTn BaHk npo:
BTpaTy/kpadikky KapTkw/ii peksiauTis abo iHWMX BuNagkax MOXIMBOrO HeCaHKLiOHOBaHOro BukopucTaHHa KapTku Ta/abo ii
PEKBI3UTIB;
HecaHkuioHoBaHi KnieHtom/ epxatenem Kaptkum MNnatixHi onepauii;
Npo MOXIMBE OTPUMaHHsI TpeTiMm ocobamu pekBisuTiB KapTkm abo iHwoi iHopmauii, ska gae 3mory iHiditoBatu lMnatikHi
onepawit;
npo A3BiHKW/SMS-noBigomMneHHs Big TpeTix ocib LWoAo HaMaraHHA oTpuMaTy iHopMaLilo, sika gae 3mory iHiditoBatuy MNnaTikHi
onepauiii, Ta BUMHUTK HeBigknagHi aii ans 3ynuHeHHs (6nokyeaHHs) aii KapTku i 6nokyBaHHa Cuctemun «IHTEpHET -GaHKiHr».
CTopoHu norogxyTbecs, Wwo HegotpumaHHs Knientom/ [Oepxatenem Kaptkm nepepbayennx uum nyHktom [dorosopy
3000B’si3aHb BBaXaeTbCA AiaMn (Yn Oe3pisinbHICTIO), WO MPU3BOASTL OO0 HECAHKLIOHOBaHOro BukopucTaHHs Kaptkm, MIH,
pekBi3uTiB KapTku abo iHWoi iHdopmaLii, sika gae 3mory iHiyitoBatu MNMnaTtikHi onepadii i BignoBiganbHICTE B TakoMy BuUnagky
Hece KnieHT.
KapTkn HapatoTbea KnieHTy Ta/abo ioro [oipeHin ocobi (kpiMm BipTyansHux KapTok) y TMMYacoBe KOPUCTYBaHHA Ha yMoBax
Horosopy. lNpaBo BnacHocTi Ha KapTky 3anuvwaeTscs y banka. KapTku, wo Bubynu 3 posnopspxeHHs KnieHta (BHacnigok
Btpatu/ kpapikkun KapTku, npy KopucTyBaHHi GaHkoMaTtom abo mnaTikHMM TepMiHanom/ MpUCTPOEM TOLLO), HE3arnexHo Bia
npuynHn BUGYTTA KapTkn 3 posnopsmaxeHHs KnieHTa nignaraioTb yTunidauii BignoBigHO A0 BHYTPILWHIX npouenyp baHky npm ix
HaaXoOKeHHi (MoBepHeHHI) Ao BaHky.
TepwmiH aii KapTkun Bka3aHo Ha nuvuboBid cTopoHi y cdopmati MM/PP (MM - aBi uudpu nopsigkoBoro Homepy micsaus, PP - aBi
ocTaHHi uudpmn poky). TepmiH gii Kaptkm nodvHae nepebir 3 gHs emicii (Bunycky/ lMNMepesunycky) KapTku i npunuHSeTsLCA B
OCTaHHIi OeHb MicAUs, 3a3Ha4yeHoro Ha nuuboBi cTopoHi KapTku. lMpunuHenHs il KapTku Takox BigOyBaeTbca npu i
aHyroBaHHI (3aKpuTTi), B TOMY YWCHi y pasi CMnMBY CTPOKY, BiABEAEHOro Ha akTvsauitlo KapTku, wo obnikoByeTbCcsa 3 Aatw i
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3aMOBMeHHSA 3 AocTaBkoto KnieHTy, Ta y BUNagKy BUHWKHEHHS iHWMX ob6cTaBuH, nepeabadverunx [Jorosopom Ta/abo npasunamm
MIMC. 3abopoHseTbcsa BukopucTaHHA KapTku Ta ii pekBisuTiB nicns npunuHeHHs cTpoky ii gii. BaHk nosigomnse KnieHtal
Oepxatensa KapTku npo 3akiH4eHHst TepMiHy Aii oro KapTku He nisHiwe Hix 3a 10 (gecaTtb) kaneHgapHWX OHIB 4O 3aKiHYEHHS
CTpoKy ii Aii 6yab-akum i3 gocTynHux ans baxky 3acobis komyHikauii (Hanpvknag, y mobinsHomy 3actocyHky MYMB abo 6yap-
SKMMW HLWIMMK KaHanamu KoMmyHikauii, norogxeHumn 3 KnieHTom 3okpema uum [orosopom), 3 iHdopmyBaHHSM KnieHTa/
Oepxatena KapTku npo Te, WO BiH Mae nNpaBo 3akpuTu KapTkoBWI paxyHOK Y BMNAAKy BigCYTHOCTI iHWKX Aitoumnx Kaptok oo
uboro KapTkoBoro paxyHKy abo npogoBxXyBaTW KOpuCTyBatuca nocryramm baHKky 3 BukopucTaHHs KapTtku, B pasi ii
MepeBunycky, 3i cnnaTor BMHaropoam BignosigHo Ao Jorosopy, gitounx Tapudis.

BrnacHuk paxyHKy MoXe iHiLilOBaTK eMiCilo 4OOaTKOBUX KapTOK AN 34IMCHEHHsT onepauii 3a KapTkoBMM paxyHKOM siK Ha CBOE
iM'a, Tak i Ha iM's [dosipeHoi ocobu (kpim BipTyanbHoi KapTku), wnaxom odopmreHHs B obcryroBytovomy BigaineHHi BaHky
3asiBM, 3a BCTaHoBneHot BaHkom dopmoto, abo yepes [ducTaHuiliHi kaHanyu obcnyroByBaHHS. Y BUNaAKY HafgaHHS BIACHWUKOM
paxyHKy AopyyeHHs [oBipeHin ocobi Ha niactasi OOBIPEHOCTi, 3acBiAYEeHOI B YCTaHOBIIEHOMY 3aKOHOAABCTBOM MOPSIAKY,
po3nopsaaXaTUCs paxyHKOM 3 NpaBOM OTPUMaHHS [0OATKOBOI KapTKW, HasiBHICTb Takoi AOBIPEHOCTI NpUpIiBHIOETLCA CTOpoHaMM
[0 iHiLiloBaHHS BNACHWKOM paxyHKY BUMYCKY OOAATKOBOI KapTku Ha iM’a [loBipeHoi ocobu. MNpu uboMy, CTOPOHW po3yMitoTb, L0
HanNeXHM NiaTBEPAXEHHSIM HaJaHHA BIACHWKOM paxyHKy [loBipeHii ocobi npaBa 34iMCHEHHs onepauii 3a KapTkoBum
paxyHKOM i3 BMKOPWUCTaHHSAM [04ATKOBOI KapTKM Ta Ha OTPUMaHHSA A40OAaTKOBOI KapTKM € K BiAnoBigHa 3asBa BracHWKa
paxyHKy, 3a BCTaHoBreHow baHkoMm ¢opMolo, Tak i AOBIpEHICTb, BuMAaHa BMACHMKOM paxyHKy Ha iMm's [JoBipeHoi ocobu 3
npaBoM PO3MopsiXeHHss KapTKoBMM paxyHKOM i OoTpumaHHsa KapTku (mogaTtkoBOi KapTku), 3acBigyeHa B yCTaHOBIIEHOMY
3aKOHOOABCTBOM MopsaKy, 6e3 HeobxigHOCTI HagaHHA BnacHWKOM paxyHky/[osipeHoto ocoboio [oaaTKoBMX MNiATBEPOXEHb
npaea [oBipeHoi ocobu Ha OTpUMaHHA [04aTKOBOI KapTku. IHiLitoBaHHAM Bunycky KapTtku Ha im’s [osipeHoi ocobu, KnieHT
Haginse i NOBHOBaXEHHsIMM (Hagae npaBoO Taki ocobi) 3gincHioBaTy onepadii 3a KapTkoBum paxyHKOM (po3nopsioxaTuca
KoLITamu) i3 BUKOPUCTaHHAM BUNyLLEHOI/ nepeBunyLLeHoi Ha ii im'a KapTku i iHiditoBatn MNepesunyck Kaptu Ha cBoe iM'a (iM'a
JosipeHoi ocobu), akwo KnieHtom He Byze iHiliioBaHe 3BepHEHHst o0 6aHKy Npo 3ynNUHEHHS (6M0KyBaHHSA) Ail KapTku Ha iM'a
[HosipeHoi ocobun. Emicisi (Bunyck) goaatkoBoi kapTkn 4o KapTkoBoro paxyHky KnieHTa 34iiCHIOETLCS BUKITHOYHO 3a BigMOBiAHUM
piweHHam baHky. Bupgava pgopaTtkoBMx KapToK BigOyBaeTbCst BUKIIOYHO Micns onnatu BuHaropogu baHky, sKwo Taka
nepenbayeHa [Jorosopom, Tapudamu. BignosiganbHicTb nepen bBaHkom 3a BUKOPUCTaHHA 4OOATKOBUX KapTOK, Y BignNOBIAHOCTI
00 BCTaHOBIIEHMX YMOB Ta BMMOP 3aKOHOOABCTBA, HECe BMNACHWK paxyHKy. BmacHuk paxyHKy TakoX npuiimae Ha cebe BCi
PU3MKK, O MOXYTb BUHWMKHYTW NPU BUKOPUCTaHHI A04aTKOBMX KapTok [oBipeHMn ocobamu.

BaHk mae npaBo nepepmatu Kaptky (kpim BipTyanbHoi KapTku), emitoBaHy Ha iM's KnieHTa, npepctaBHuKy KnieHTa 3a
OOBIpEHICTIO, O MOCBigYeHa B YCTaHOBMEHOMY 3aKOHOOaBCTBOM MOPSAKY. Y TakoMy pasi baHk He Hece BignosiganbHOCTI 3a
NpoBeAEHHS OonepaLi 3 BUKOPUCTaHHAM Takoi KapTku, BuaaHoOi NpeacTaBHUKY 3a [OBIPEHICTIO.

BnacHuk paxyHKy MoOXe iHiLitoBaTK eMicito [0opaTkoBOi KapTkum (KpiM  BipTyanbHOi KapTku) cBoii mamnonitHin Ta/ abo
HEMNOBHOMITHI OUTUHI, YCWHOBMEHIM AuTuHI abo nigoniyHomy. [pn ubOMy BCi onepauii, 3givcHeHi ManoniTHbol Ta/ abo
HEMOBHOIMITHLOK 0COBO0 3a JOMOMOroK A0AATKOBOI KAPTKM BBaXAOTbCA 34IMCHEHUMY 3a 3rOA0H BNacHWKa paxyHkKy (6aTbkis,
yCcuHoBIMoBaYya abo niknyBanbHvKa) Ta i3 gogepxxaHHam sumor cT. 31, 32 LiuBinbHoro kogekcy YkpaiHu.

BukopuctaHHa KapTku 3a OoBipeHiCTIO He gonyckaeTbes. [losipeHa ocoba Moxe BUKOpPUCTOBYBaTK nuvwwe KapTky emiTtoBaHy Ha
il iM’a. BnacHuk paxyHKy Moxe BUKOpUCTOBYBaTU KapTky, eMiToBaHy Ha MOro iM'si.

Ona Mepesunycky KapTku Ao 3akiH4eHHs i TepMiHy Aii, B TOMy Yuchi Npy nowwkomkeHHi KapTku, KnieHT mMoxe iHiuitoBaT emicito
KapTkm Ha ymoBax, wWo nepenbadeni [orosopom, nopaslum [o BigaineHHa badky, B gkomy obcnyroByetbeca KapTkosui
paxyHOK, MUCbMOBY 3asBy abo 3BepHyBlMCb A0 baHky uepe3 [ucTaHuiiHi kaHanu obcnyroByBaHHs. BaHk 3giicHioe
Mepesunyck Kaptku nicna cnnatv KnieHtom BuHaropogwm 3rigHo 3 [lorosopom, Tapudamm.

Mepesunyck KapTok (3a BuHATKOM [lepeBunycky KapTku y 3B'A3Ky 3 i MOLKOAKEHHSM, 3a yMOBW ii MOBEPHEHHS B baHk)
30INCHI0ETBCA NUWe 3a pilleHHaM BbaHky 3a ymoBu goTpvMaHHA KnieHTom ymoB uUboro [loroBopy Ta HasiBHOCTI KOWITIB Ha
KapTkoBoMy paxyHKy Ans onnatu nocnyr baHky 3rigHo 3 [JoroBopom, Tapudamu. baHk mae npaBo Ha CBil po3cyn 34INCHUTU
MepeBunyck KapTku y 3B'si3Ky 3 3aKiH4E€HHAM TepMiHy ii Aii, B TOMy 4MCni He O4iKyrouM TepMiHy 3akiHYeHHs i Aii, i npu Lubomy,
KnieHT He 3BINbHAETBHCA Big ONnaTu BUHaAropoAau 3a Hagadi nocnyru 3rigHo 3 [Jorosopom, Tapudamn. Y BUNagKy He 34iINCHEHHSI
BaHkom [lMepeBunycky KapTku y 3B's3Ky 3 3akiHYeHHAM TepMiHy ii aii, KnieHT moxe iHiuitoBatn emicito KapTku 3rigHo ymoB,
nepenbayennx n. 2.7. Posgainy Il uboro [Jorosopy.

BbaHk mae npaso BigmoBuTWM y BMAaadi, MNepesunycky KapTkum 6e3 nosicHeHHs npuuuH. BbaHk mMae npaBo BigMOBWTW Yy Buaadi,
MepeBunycky KapTku y BignoBigHOCTI 4O 3akoHogaBcTBa YkKpaiHn Ta npasun MIC, a Takox y pasi HagaHHs HEAOCTOBIPHUX
BiJOMOCTEN, HECTINKOro (hiHAHCOBOro CTaHy abo HafABHOCTI iHLWMX ODOCTaBWH, siKi MOXYTb BMMMHYTWM Ha MNaTOCMPOMOXHICTb
KnienTa.

BaHk He Hece BignoBiganbHICTL 3@ HEBYACHe OTpMMaHHA Ta/abo akTuBauio nepesunyleHoi Kaptku y Banky. 3amoBneHi, ane
He oTpumaHi KapTku, y ToMy yncni nepesunyLueHi, 3bepiraotecs y baHky He Ginblue 3 (Tppox) MiCAUiB, NiCNs YOro MoXyTb 6yTu
3HWLLEHi, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6nokoBaHo), 6e3 noBepHeHHsA KnieHTy BMHaropoam 3a ii emicito (Mepesunyck).
Mpn nepesunycky KapTtku i3 3amoBneHHaMm ii goctaBku KnieHty, aktuBauia Kaptkm Ta otpumanHs MNIH-kogy Ao Hei moxe 6yTu
3piicHeHa KnieHTom 4yepe3 MobGinbHuin 3actocyHok MYMB.

KapTkn MuTTEBOrO BMNYCKY Ta BipTyanbHi KapTku [NepeBunycky He nignsaratTb.

BaHk mae npaBo Bunyumtn abo 3ynuHuTtn (B6nokysatu) gito KapTtkm, a Takok oOMEXWUTU BUKOPUCTAHHS 3apeeCcTpOBaHMX B
MoGinbHomMy nnaTikHoMy popatky KapTok, npu HasBHOCTi obCcTaBWH, siKi cBigYaTb MpPO HecaHKLioHoBaHe/ HenpaBOMipHe
BUKOpUCTaHHA KapTku abo ii pekBiauTiB abo nNpu BUHUKHEHHI y BaHKky nigo3pu Wogo iMOBIPHOI 3arpo3y He3akOHHOro
BuKopucTaHHsa KapTku abo i pekBisuTiB.

BaHk mae npaBo aHyntoBaTtu KapTky Ta/abo 3ynunutu (6nokysatn) gito Kaptku 3a 3asBoto Knienta/ Oepxartensi Kaptku, B Tomy
uucni y pasi Btpatu/ kpagikku KapTku, a Takox B iHWMX BuNagkax, nepenbaveHnx 3akoHogaecTBoMm, npasunamy MIIC,
[orosopom.

Knient/ Jepxatenb KapTkn mae npaso aHyntoBatu (3akputu) KapTky y MoGinbHoMy 3acTocyHky [MYMB (3a HasBHOCTI TEXHIYHOI
MOXITMBOCTI), @ TakoX Mae npaBo iHilitoBaTn 3ynuHeHHs (6nokyeaHHs) Aii KapTtok, emiToBaHMx Ao KapTkoBoro paxyHky
LUNSAXOM 3BEPHEHHSA A0 BigdineHHs baHky ocobucto abo cnocobamu, BkazaHumu y n. 2.19 Posginy |l Jorosopy.

Y Bunagky Btpatu/kpagixku KapTkw/ii pekBiavTiB abo iHWMX BUNagkax MOXIMBOrO HECaHKLiOHOBAHOrO BUKOPUCTaHHSA KapTku
Ta/abo i peksisuTiB (B ToMy 4mcni Byab-akoi iHdopmauii wono Kaptkm abo noptatveHoro npuctporo/ TexHiuHoro 3acoly i3
BCTaHoBNeHMM MoGinbHMM mnaTikHMM [04aTKOM B SKOMY 3apeecTpoBaHO KapTky), NpoBeAeHHs HecaHKuioHoBaHMX KnieHTom/
Oepxatenem KapTtku onepauii 3a KaptkoBum paxyHkom, Knient/ Oepxartenb KapTku 3000B'A3aHuii HeraviHo, a came B
HaNKOPOTLUMA CTPOK MPOTAroM [AHsl, B sIKUIA 3aicHioBanucsa (BigOysanucs) BignosigHi Adii (nogii), 3giicHutn 3ynuHEHHs
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(6nokyBaHHs) Aii KapTku Lwnsxom:

a) 3BepHeHHa Ao LleHTpy obcnyroByBaHHa KrnieHTiB (npautoe uUinogoboso, Homepw TenedoHiB BKa3aHi B TepMiHi «LleHTp
obcnyroByBaHHst KnieHTiB» Ta Ha CaiiTi baHky), abo

6) HagcunanHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTa (3a yMoBu kopucTyBaHHA KnieHTom nocnyroto «SMS -6aHKiHr»)
Ha Homep 4682 3i 3MiCTOM:

- BLOCK a6o BN1OK - onsi 6nokyBaHHsi Bcix KapTok;

- BLOCK a6o BJ10OK i3 3a3Ha4eHHAM OCTaHHIX YOTMpbOX Lindp Homepy KapTtku - ans 6rnokyBaHHs nesHoi KapTtku, abo

B) 06paHHA B MObinbHOMY 3acTocyHky MYMB onuii «3abnokyBaTu KapTky» (3a HasABHOCTI TEXHIYHOI MOXITMBOCTI).

BbaHk He Hece BignosiganbHocTi 3a [naTikHi onepauii, iHiuiioBaHi 3a gonomorowo KapTkm abo 3A4iMCHEHHI 3a AO0MOMOro
MoGinbHoro nnatikHoro goaatky, 4o 3ynuHeHHst (bnokyBaHHs) aii KapTkn abo o6GMeXeHHs BUKOPUCTaHHS 3apeecTpoBaHnX B
MoGinbHomMy nnaTikHoMy gopatky KapTtok, a Takox y pasi po3bnokysaHHs il Kaptku KnieHtom. CTopoHu norogunuce, Wwo B
pa3i nigkntoyeHHs KnieHta pgo nocnyrm  «SMS-6aHKiHr», HeCaHKLUiOHOBaHEe BUKOPUCTaHHS  KapTku, NpoBEeAeEHHs
HecaHkuioHoBaHnx KnieHtom/ Oepxatenem KapTku onepauin 3a KapTKOBMM paxyHKOM BBaxaeTbCH BusiBNeHWM KnieHTom
Biapasy nicnsa HanpaeneHHss Bankom SMS npo 3aiicHeHHs Takoi onepadii Ha Homep MobinbHoro TenedoHy KnieHra.
3ynuHeHHs1 (6nokyBaHHsA) Aii KapTkn abo oOMeXeHHs1 BMKOPUCTaHHS 3apeecTpoBaHuMx B MoGinbHOMY nnaTtikHOMY goaatky
KapTok Moxe BinOyBaTucsi 3a ycHum 3BepHeHHam Knienta/ Oepxartens Kaptku go LIOK 3a ymoBu npoBefeHHsi ycCRilLHOI
aBTeHTUdikauil Knienta/ Oepxatena Kaptku. Akwo KnieHt/ Jepxarens KapTku He Moxe NponTun asTeHTUdikauiio (3 yab-akmx
npuynH), BaHk He 3pilicHioe 3ynuHeHHs (6nokyBaHHs1) Aii KapTkvu Ta Moxe 3anponoHyBaTh 34iIMCHUTY iHWi cnocobun 3ynuHEHHs
(6nokyBanHs) aii KapTkun, BkasaHi B n. 2.19 Posginy Il Jorosopy, abo 3BepHyTuca Ao BigaineHHa baHky ans 3ynuHeHHs
(6nokyBaHHs) ii Aii Ta nogaHHa KnieHTOM 3asBM NpO OCKapXXeHHS HECaHKLIOHOBaHOI TpaH3akLiii.

®akT oTpumaHHa BaHkom 3asiBu Big KnieHTa Ha ockapXeHHs TpaH3akLuii He no3baBnse 1Moro npaea 3BEPHYTUCS i3 BigNoOBiAHOW
3a5BOI0 4,0 NPaBOOXOPOHHWNX OpraHiB.

BaHk Mae npaBo BigHoBWUTU fito KapTku (aktvByBatu KapTky), Aito skoi 6yno 3ynuHeHo (6nokoBaHo) 3 iHiliaTnen BaHky, abo
MOHOBUTW MOXITUBICTb BUKOPUCTaHHSA 3apeecTpoBaHnx B MobGinbHOMYy nnatikHoMy gopatky KapTok y pasi yCcyHeHHsi 06CcTaBuH,
WO cTanu nigctaBol Ans Ttakoro 3ynuHeHHsA (6nokyBaHHs) abo obmexeHHs. BigHoBneHHs gii KapTku (aktuByBaHHa KapTtku),
sKkwo 3ynuHeHHs (6nokyBaHHs) il KapTtku iHiuinoBaHo KnieHTom/ [depxatenem KapTku, 30iNCHIOETLCS BUKIMOYHO Ha NigcTasi
nucbMmoBoi 3asBu Knienta/ Oepxatens KapTkuy, kpim Bunagkie 3ynvMHeHHs (6nokyBaHHs) aii Kaptku yepes Cuctemy «IHTepHeT-
GaHKiHr» Ta HWKWX BUNaAKIB, BU3HAYEHUX Y BHYTPILLHIX AOKYMeHTax baHky.

Butpatn, nos'asaHi i3 3giicHeHHaM 3ynuHeHHst (6nokyBaHHS) aii KapTku a Takox no BigHOBMeHH Aii KapTku (akTMBYBaHHIO
KapTku) Hece KnieHT.

Yknapatoum Jorosip, KnieHT 6e33acTepexHo nigTBepaXXye CBOK 3roAy 3i BciMa ymoBamu 3ynuHeHHs (6rokyBaHHS) aii KapTku
BCTAHOBMEHNMM yYMOBaMu [JOroBopy, BU3HaE iX Sk 34iACHEHI 3 A10ro 3aroau.

Ons 3abe3neyeHHa nig 4ac kopucTyBaHHA KapTkoio 6e3nekn, HeobxigHO [oTpumyBatucs yMoB [JoroBopy a Takox
pekoMeHO0BaHWX 3axoAiB 6e3nekn, K BUKNaAEHWX Y MOMOXEHHAX akTiB LUBINbHOrO 3aKOHOA4ABCTBA, HOPMATUBHO-NPaBOBUX
akTiB HBY, Tak i po3milieHnx Ha CanTi baHky, Ha 6aHkomarti (Ha MoHiTOpi 6aHKoMaTy) TOLLO.

B Tomy uucni Knient/ Jepxatens KapTkn 30608’a3aHuii:

nepekoHaTUCb y TOMy, WO Ha 6aHkomaTi abo iHWOMYy NpUCTPOI ANS BuAaadi roTiBKW, NPUAMAaHHA KapTkW, B TOMY YuCHi Ha
knaeiaTtypi, BiocyTHi Oyab-siki 3aMBi NpUCTPOI, BIACYTHI Bigeokamepu TOLLO. Y BUNAAKY BUHUKHEHHS TEXHIYHMX 300iB npwu
KopuCTyBaHHi 6aHkomaToM (He Bupgava 3aMOBMEHOI CyMU roTiBkM / He noBepHeHHst KapTku Towo), KnieHt/ OepxaTtenb KapTku
3060B’A3aHUIA He Bigxogsuun Big GaHkomaTty 3aTtenedpoHyBaTu Ao LleHTpy oGcnyroByBaHHsS KMiEHTIB | BUKOHYBaTU BKa3iBKM
onepartopa LIOK;

34iicHIOBaTU nnaTtexi B Mepexi IHTepHeT 3 BMKOPUCTaHHAM pPekBi3WTIB KapTkM BMKMOYHO 3a AOMOMOrOK MOPTaTUBHUX
npuctpoid abo TexHi4HMX 3acobiB, Ha SKUX BCTAHOBMEHE MNiLEeH3iHe MporpamHe 3abe3neyeHHsi, B TOMY 4ucri onepauiiHa
cucTema, aHTUBIpyCHe nporpaMHe 3abe3neveHHs Ta Mikmepexesuin ekpaH (Brandmauer, Firewall), cnigkyBaty 3a cBoe4acHUM
OHOBIIEHHSAM MporpaMHoro 3abesneyeHHs, aHTUBIpyCHUX 6a3 Ta MpoBOAUTM MepioanyHe CKaHyBaHHA BMACHOr0 TEXHIYHOro
3acoby, SKUiA BUKOPUCTOBYETBLCS ANS 34INCHEHHs [naTikHMX onepauii, Ha HasiBHICTb LUKIANMBOro NporpaMHoOro 3abe3neyeHHs.
Mpu ubomy, Knient/ Oepxatens KapTku npuiimae Ha cebe pusuku, WO MOXYTb BUHUKHYTU Y 3B’A3KY 3 3apaXXEHHSIM TEXHIYHOro
3acoby Bipycamu Ta iHLIMM LUKIANVBAM NporpaMH1UM 3abesneveHHsM, BHAcNiAoK SKUX TpeTi 0cobu MOXyTb OTPMMAaTH PEKBI3UTH
KapTku Ta 34iMCHUTU HEeCaHKLiOHOBaHi TpaH3akLu;i;

He BUKOPWUCTOBYBATWM ANS 3AINCHEHHs NnnaTtexiB B Mepexi IHTEpHEeT 3 BMKOPUCTAHHAM pekBi3uTiB KapTku: TexHidHi 3acobwu
ny6niyHoro KopuctyBaHHs (iHTepHeT-kade Towlo); ny6nivHi mepexi 6e3gpoTtosoro goctyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadbe, napkax, rotensx, TOproBUx LieHTpax TOoLO);

He BMKOPWCTOBYBAaTW PEKBi3UTM KapTku AN 34iiCHEHHs NnaTexiB B Mepexi |HTepHeT Ha CyMHIBHUX/LlaxpawmCbKux camnTax,
30KpemMa, ane He BUKMIYHO, Ha LWaxpauCbKux canTax, nepenik sKMX Ppo3MileHUd Ha cawTi YKpaiHCbKOI MpkOaHKIBCbKOI
Acouiauii Ynenis nnatixHux cuctem: http://ema.com.ua/;

He BiOKpVBATU €neKTPOHi MOBIAOMMEHHS Bi4 HEBIAOMMX BiAMNPaBHWKIB, MNiQO3pini eneKkTPOoHi MOBIAOMMEHHs, B T.4. dannu/
MOCUNAaHHA Ha CanTh y Mepexi IHTEepHET, SKi MICTATLCSA B TaKnX NOBIAOMITEHHSIX;

y Bunagky Brtpatu/kpapixkn KapTkw/ii pekBi3vTiB abo iHWMX BMNagKiB MOXIMBOrO HECaHKLIOHOBAHOrO BUKOPUCTaHHS KapTku
Ta/abo i pekiauTiB (B TOMy uucni Oyab-akoi iHopmauii wopo KapTku), npoBedeHHs HecaHKuioHoBaHux KnieHTom/
Oepxatenem KapTku onepauii 3a KapTkoBuMM paxyHKOM 34iicHUTU 3ynuHeHHs (6rokyBaHHs) Aii KapTku B nopsigky i CcTpok,
BCcTaHoBMeHi n. 2.19 Pozginy Il Jorosopy.

CTopoHM noromxyloTbes, WO HepgotpumaHHa KnieHtom/ Oepxatenem KapTkm nepegbadveHux uum nyHkToMm [orosopy
3000B’3aHb BBaXAETbCS AiMU 4M 6e3aisinbHICTIO, HacnigkoM sikmx Moxe OyTu HecaHKUioHOBaHe BMKOpUCTaHHs KapTku, ii
pekBi3nTiB abo iHLWOI iHbopMaLii, sika Aae 3Mmory iHilitoBaTy MNnaTikHi onepauii.

OcobnuBocTi BUKOpUcTaHHA MoGinbHMX NnaTiXkHUMX AoaartkiB.

[na 3piicHeHHs onepauin 3a KapTKoBMM paxyHKOM 3 BUKOPUCTaHHAM TexHonorii 6€34poToBoro BUCOKOYaCTOTHOIO 3B'A3KY
manoro pagiycy aii (NFC) abo B mepexi IHTepHeT Moxe 3acTocoByBaTucb MobGinbHUIA NnaTikHUA goaaTtok, Ansa voro KnieHt/
Hepxatenb KapTkn noBUHEH 34iNCHUTM peecTpauito KapTku WNsaxom BHeCeHHS peksisuTiB KapTkn 4o MobinbHoro nnartikHOro
Joaartky BignoBiQHO OO MpaBwui BUKOPUCTaHHA BignosigHoro Mob6inbHoro nnatikHoro gopatky. [licnsa 3giicHeHHa BaHkom
yCilLHOI NepeBipku pekBi3uTiB 3apeecTpoBaHoi B MobGinbHOMYy nnaTtikHOMy Aopatky KapTku Ta nigTBepOkeHHst peecTpauii
KapTkn B MobinsHoMy nnaTikHOMy AoAaTtky (opMyeTbLCA eneKTPOHHe NpeAcTaBneHHs OAAaTKOBKX PekBiauTiB KapTku (Hagani
— «TokeHi308aHa Kapmka» abo « TOKeH») Ta OpiEHTOBHE Bi3yarnbHe BinobpaxeHHs KapTku.

TokeHi3oBaHa KapTka MOXe BMKOPUCTOBYBAaTUCS 3 METOH):
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30iNCHEHHA onnatu ToBapiB, pobiT abo nocnyr ToproBus B Mepexi IHTepHeT abo uepe3 nnaTikHi NPUCTPOI, OCHAaLLEHi
TexHonorieto NFC 3 BukopucTaHHam MoGinbHOro nnaTikHOro AoAaTKy, 3 ypaxyBaHHSM TOro, Lo onepauii 34iNCHI0ITLCA
BiAMOBIOHO [0 HanawTyBaHb MNopTaTMBHOrO npucTpod abo TexHiyHoro 3acoby Knienta/ [Oepxatens KapTku, Lwnsxom
nepeBsipkM BiAOWTKY nanbls, BBEAEHHS naponto (rpadpiyHoro abo 4ncnosoro) Ta iHWuM WNaxoM, nepeabadveHnm BignosigHMM
nopTaTMBHUM NpUcTpoem abo TexHiYHUM 3acobom;

nepernsay iHgopmauii Npo nonepeaHi onepadii, 34iMcHeHi 3 BUMKopucTaHHsM MobinbHoro nnartikHoOro gogartky (marta, cyma
onepauii, HanMmeHyBaHHs ToproBuUs), a TakoX iHopmauii wono cratycy TOKeHi30BaHOI KapTku, SKWO ue nepegbayveHo
TEeXHIYHUMM MOXNMBOCTSMU MobGinbHoro nnartixHoro gogatky, 3 iHopmyBaHHAM KnieHTa/ Oepxatens KapTku npo 3giicHeHi
onepadii 3 BUKopuctaHHaM MobGinbHOro nnaTikHOro Ao4aTKy BignoBigHO 40 YMOB Lboro [Jorosopy.

[Ona 3pincHeHHs onnatM ToBapiB, pobiT abo mocnyr 3a [OMOMOrol TOKEHI30BaHOI KapTW, 3 BMKOPUCTAHHAM MNaTiKHUX
npucTpoi, ocHalleHux TexHonorieto NFC, Knient/ [Oepxatenb KapTtku, BuOpaBwuM BianoBigHy TOKEHI30BaHy KapTKy B
Mo6inbHOMy nnaTikHOMY A04AaTKy MOBWHEH PO3MICTUTU MOPTATUBHWIA NPUCTPIN Nopsa 3 6€3KOHTAKTHUM NNaTiKHUM NPUCTPOEM
ToproBust nNpy UbOMY 3LINCHUTU MIATBEPAXEHHS onnaTtu y cnocib, nepegdavyeHnii TEXHIYHUMU MOXITMBOCTSIMW NOPTaTUBHOIO
npuctpoto. [Ing 3aincHeHHA onnaTtu Toeapis, pobiT abo nocnyr 3a AonoMorol TokeHi3oBaHOI kapTu B Mepexi IHTepHeT, KnieHT/
Oepxatenb Kaptkm mMae obpatu BignoBigHuii cnocié onnatu Ha BebG-cawiti ToproBus, TOKeHi3oBaHy KapTKy Ta chnigyBaTu
IHCTPYKLISIM Ha ekpaHi NopTaTUBHOIO NPUCTPOI0 abo TexHiyHoro 3acoby AN 3AiNCHEHHs onnaTu.

Knient/ Oepxatenb KapTkw, yknagawoum uew [oroBip MigTBEPAXYE CBOE PO3YMiHHS TOro, LU0 MPOBEAEHHs onepadii 3a
KapTkoBMM paxyHKOM 3 BUKOpUCTaHHAM MobinbHoro nnatikHoro popaTtky pJonyckaeTbcd baHkom nuwe 3a ymoBM
BMKOPUCTaHHS NiLeH3inHNX nporpaMHmx 3acobiB Ta MobinbHMX nNnaTikHWX fo[aTkie, a Takox Tuny KapTok npsiMo BU3HAYEHWX
BaHkom Ha Cawiti baHky, Ta onepalii, 34iiCHEHi 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKU LUNSAXOM NepeBipkM BiabUTKY nanbLs,
BBeAEeHHS napornto (rpadivyHoro abo 4MCNoBoro) Ta iHWUM LWNAXoM, nepegdayeHumM BignoBiAHUM NOPTaTMBHUM NpUCTPoeEM abo
TexHiyHMM 3acobom, i B TakOMy BMMagKy BCi onepauii, 34iNCHEHI TakMM YMHOM, BBaXatOTbCsl NpoBeaeHumn 6esnocepenHbo
KnieHTom Ta He MOXyTb OyTu ockapxeHi sik HecaHkLioHoBaHi KnieHTom. Mepenik MobinbHMX nnaTikHUX AofaTtkis, BU3HAYEHUX
BaHkom Ang MOXNMBOCTI BUKOPUCTaHHA TOKEHI30BaHOI KapTkuW, € BUYEPNHUM Ta 3a3HadveHun Ha Canti baHky 3a nocunaHHsm:
https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a nnaTikHi onepauii, 3aiicHeHi B MobinbHUX nnaTikHUX JofaTkax, WO He MpOMOHYHTbCS
BaHkom, 3a KOpeKkTHICTb poboTVM MopTaTMBHOIO NPUCTPOKD Ta TexHidHoro 3acoby Knienta/ Oepxartens Kaptku, MobinbHoro
nnaTiHoro goaatky Ta Oyab-sikx Mocnyr (CepsiciB), siki NPOMOHYOTLCS TPETiMKU ocobamm (onepaTopamm MoBINbLHOro 3B’sA3KY,
po3pobHuKamMy nporpamHux 3acobiB TOLWO) nig Yac KopucTyBaHHA MoOGinbHUM nnaTikHuM AodaTkom Ta /abo mopTaTUBHUM
npucTpoem Ta /abo TexHiyHMM 3acobom KnieHTa. BukopucTaHHsi TOKeHi30BaHOi kapTku nepenbadae enekTpoHHY nepepaqvy
ocobucToi iHpopmauii 3a gonomoroto 6e34poTOBOI TEXHOMOTrii TPETbOi CTOPOHK, L0 HE MOXe KOHTpontoBaTucs baHkom, Tomy
BaHk He rapaHTye KoHgigeHuinHicTb i 6e3neky Takoi nepepadvi AaHux. KoHgigeHUiHiCTb Ta Ge3neka nepegadi gaHux
3abe3nevyeTbCsl BiAMOBIAHO OO0 YMOB BMKOPUCTaHHA BignosigHoro MoGinbHoro nnatikHoro gopatky. [Npu HeobxigHOCTI
nepefadi faHux, BusHaveHux y n. 8.8.1. Pospiny | Jorosopy, TpeTim ocobam B npoueci peecTpauii (3 MeTolo peecTpauii)
Kaptkm B MobGinbHomMy nnatikHoMmy pfopatky, badk posuiHioe paii Knienta/ Oepxartens KapTkm no peectpauii Kaptku B
Mob6inbHOMY nnaTikHOMY OoAaTKy HagaHHAM 6e3yMOBHOI 3roam Ha Taky nepegadvy.

Knient/ Oepxatenb KapTkn mae npaBo B Oyab-sKWiA Yac BigMOBUTUCS Bif, BUKOPUCTaHHS TOKEHI30BaHOI KapTku, BuaanveLLM i 3
Mo6inbHoro nnarikHOro AoaaTtky.

3ynuHeHHs (6nokyBaHHs) Aii KapTkn abo aHyntoBaHHs (3akputTtd) KapTkm BaHkom, npu3BoauTb 4O BiANOBIOHOMO 3yMNUHEHHSA
(6nokyBaHHsa) aii abo aHynoBaHHs BignosiaHUX ToKeHi3oBaHMX KapTok, 3apeecTpoBaHux Knientom/ Oepxatenem Kaptku y
Mo6inbHOMy nnaTikHoMy AodaTKy.

[Ona 3gincHeHHs onepauin 3a KapTkoBuUM paxyHKOM i3 3acTocyBaHHAM MobinbHoro nnatikHoro gogatky «Click to Pay» BaHk
3abe3neyvye peecTpauito Ha cepgici «Click to Pay» Bcix gitounx KapTok, a Takox HoBMX KapTok B MOMeHT ix Bugadi KnieHTy
Ta/abo akTmBauii. Takox KnieHt/ OepxaTtens KapTkn moxe B 6yab-SKMA MOMEHT CaMOCTINHO 34iNCHUTK peecTpaudito KapTku B
MoGinbHomy nnatikHomy gopatky «Click to Pay» wnsixom BHeceHHs1 pekBisuTiB KapTkn o MoGinbHoro nnartixHoro gogartky
BiAMOBigHO A0 npaBwun BukopucTaHHA MobinbHoro nnatikHoro gopatky. KnieHt/ Oepxatenb KapTkm mae npaBo B Oyab-sikui
yac BigMOBUTUCS Bifl BUKOPUCTaHHA TOKeHi30BaHOI kapTku, BuaanueLum ii 3 MobinbHoro nnatikHoro gopatky «Click to Pay».
Knient/ Oepxatens KapTkn 30608’A3yeTbCs BUKOpUCcTOBYBaTWM KapTky BiANOBIAHO 4O BCTAHOBMEHWX YMHHUM 3aKOHOO4ABCTBOM
npaswn Ta npasun MIC, a Takox ymoB [JoroBopy.

KnieHT ons oTpMmaHHsi rpolloBuX nepekasiB Ha KapTkoBuid paxyHok 3a Homepom MobGinbHOro tenedoHy abo Ans oTpMMaHHA
nosigomneHHs (3anuTy) Yepes cepsic Visa Request-to-Pay 3 nponoswuuieto 34incHUTM nepekas KowTiB (y TOMy 4ucri, ane He
BMKIIOYHO 718 MOBHOI abo 4YacTKoBOI onnaTty ToBapiB abo nmocnyr TpeTboi ocobu) 3 KapTKOBOro paxyHKy Ha KOpPWUCTb iHLLOI
ocobn moxe ckopuctatucb cepsicom MIC Visa Alias gns cTBOpeHHs 3B’A3ky Mk KapTkowo Ta Homepom mMoGinbHOro
TenedoHy. [HiLiloBaHHA CTBOpPEHHs 3B’'A3Ky Mik KapTtkow Ta Homepom mobinbHoro TenedpoHy 3aivicHioeTbes KnieHTom y
Mob6inbHOMy 3acTocyHky MYMB 3a HasBHOCTI TexHiYHOI MoxnuBocTi. Onsa 3MiHM Homepy MobinbHoro tenedoHy, 3B’si3aHOro ¢
KapTtkoto 3a gonomoroto cepicy MIC Visa Alias, KnieHT camOCTiHO iHILiloE CTBOPEHHS HOBOrO 3B’sI3Ky Mk KapTKkol Ta HOBMM
Homepom mobGinbHoro TenedoHy y MobinbHoMy 3acTocyHKy MYMB (3a HassBHOCTi TEXHIYHOT MOXITMBOCTI).

[ns oTpyMaHHA KOHCYNbTaLii Woao BUKOpUCTaHHS KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (6nokyeaHHs) aii KapTku
abo npu BUWHWKHEHHI HewTaTHux cwutyauin, Knient/ OepxaTtenb KapTkm MoOxXe CKOPUCTATUCH HACTYMHUMW KOHTaKTHUMM
TenedoHamn LieHTpy obcnyroByBaHHsA KnieHTiB BaHky: +38 (044) 290-7-290 pns A3BiHKIB No YKpaiHi Ta 3-3a kopaoHy 3a
Tapudamu BignoBigHOrO onepartopa), a Takox 6e3nocepenHbO 3BEpHYTWUCS Y BigaineHHd baHky, B skomy Oyno Bigkputo
KapTkoBui paxyHoK Ta BugaHo KapTky.

YacTtuHa 3.
MopAapok 3piNcHeHHA po3paxyHKiB Ta NnaThKHUX onepauin

BaHk mae npasBo HagasaTu KnieHTy Ans iHiuitoBaHHS nnaTikHMx Ta/abo iHWWX onepauin nnaTikHi iHCTPYMeHTU B Byab-aKin
dopmi, Ha Oyab-Akomy Hocii, wo fgae 3mory 36epiratu iHdopmauito, NOTpibHY ANS iHiuitoBaHHA nnaTikHoi onepadii. Bug
NNaTiXHOro iHCTPYMEHTY MpU LIbOMY BM3HA4Yae€TbCs 3rigHO 3 3aKOHOO4ABCTBOM B 3arneXHOCTi Big obpaHoi KnieHTom nnaTikHOI
onepaLlii, 3okpemMa Le MOXyTb 6yTu: npsamun gebeT; KpeauToBUIN TpaHCcdep; eneKTPOHHI NNaTikHi 3acobu, a TakoxX iHWi Buan
NNaTikHUX IHCTPYMEHTIB, AKi Mae npaso Bu3Ha4atn HBY.

MnaTixHi onepauii NPoBOAATLCA B rOTIBKOBIM Ta 6e3roTiBKOBIN hopmax BiAMOBIAHO OO 3aKOHO4ABCTBA YKpaiHW Ta npasun
BignosigHoi MINC, B ToMy 4ncni 3 ypaxyBaHHAM HaCTYMHOro:
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3.2.1. T[lpwu 3pincHeHHi BuaaTkoBoi natikHOI onepauii 3 BukopucTaHHAM KapTku Ta/abo ii pekBisuTiB Ha KapTKoBOMYy paxyHKy Ha
ctpok go 30 kaneHmapHuMx OHIB GroKywTbCcsA: cyMa BugaTtkoBoi [naTikHOI onepauii y po3mipi BignoigHo Ao iHopmalii,
oTpumaHoi BaHkom Big MIC/iHworo y4vacHuka MIC Ta cyma kowmicii BaHky, 6e3nocepegHbO MOB’A3aHOI 3 BUAATKOBOIO
MnaTtixHol onepauieto, y po3mipi BignoeigHo [o TapudiB (3a HasiBHOCTI). [naTtikHWM niMiT Ha KapTkoBoMy paxyHKy
3MEHLLYETBCS HA CyMy BrOKyBaHHS.

3.2.2. CnucaHHsa cymu BuaaTkoBoi lNnaTtikHoi onepauii Ta cymn komicii BaHky, 6e3nocepegHb0 NoB’A3aHoi 3 BuAATKoBOW [MnaTikHO
onepauieto, 3 KapTtkoBoro paxyHky KnieHTa 3gilicHoeTbca nicnst oTpumanHa Badnkom Big MIMC/iHworo y4yacHuka MIIC
iHdbopmaLiii Npo HeobXiAHICTL cnucaHHA cymu BuaaTtkoBoi [naTikHOi onepauii Ta iHdopmMaLii Npo cyMy [0 CNMCaHHSA 3a Tako
BuaaTkoBoto lMnaTixHol onepadieto. BpaxoBytoun ocobnueocTi dyHkuUioHyBaHHs MIC, cyma BupaTkoBoi MNnatikHoi onepauii,
3abnokoBaHa Ha KapTkoBOMY paxyHKy, MOXe BiApi3HATWUCH BiA cymu BMAaTKoBoi [naTtixHoi onepadii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMy 4uCHi, ane He BUKITHYHO, Y 3B'sI3KYy 3. BMHMKHEHHAM KypcoBOI pisHuMui (n. 3.8 Posginy Il uboro Jorosopy);
BUKopucTaHHAM TexHonorii MIMC DCC (n. 3.19 Posginy Il yboro [Joroeopy)), a Takox He cniBnagaTtv y vaci 651oKyBaHHS Ta
CcrnucaHHa KowTiB. BaHk He Hece BignoBiganbHOCTI Ta He BigwkoAoBye KrieHTy pisHMULI0 MK 3abfIOKOBaHOK Ta CNMCaHO
cymamu 3a NnatikHolo onepauieto.
3gpincHeHHs BuaaTkoBoi MnatikHoi onepauii 3 KapTkoBoro paxyHky KnieHTa, BpaxoByto4un ocobnmBocTi dyHKLioHyBaHHA MIC,
MoxnmBe 6e3 nonepegHboro GrOKyBaHHS CyMy OO ChUCaHHA Ta 0e3 MepeBipku 3anuilKy rpoloBMX KowTiB Ha KapTkoBomy
paxyHKy, L0 MOXe MpU3BECTU OO0 BUHWKHEHHSA HecaHkuioHoBaHOro osepapaddTy y 3B'A3Ky 3 npoBefeHHsM Takoi MnatikHoi
onepauin noHag lMnatikHuiA nimiT, 3okpema y BUNagky He 3abesnedeHHa KrieHTOM gocTaTHboi cymuy KowTiB Ha KapTkoBomy
paxyHKy Ans npoBefeHHa lNnatixHoi onepadii.

3.2.3. B pasi HeoTpumaHHa BaHkom Big MIC/iHworo y4acHuka MTIIC iHdopmaLii npo HeobXigHICTb cnmcaHHs KowTiB 3 KapTkosoro
paxyHKy 3a BiAnoBigHOW BuAaTKoBOW [naTixHOW onepauicto, Ha 3L4INCHEHHS AKOI KowTu Ha KapTKoBOMY paxyHKy Oynu
3abnokoBaHi, npotarom 30 KaneHgapHUX OHIB 3 AaTW iHiLilOBaHHA NPOBEAEHHS BMAATKOBOI [naTikHOI onepauii, KOWTK Ha
KapTkoBoMy paxyHKy po3bnokoBytoTbcs. Akwo 30-i AeHb npunagae Ha BUXIGHUA, HEPOOOYM abo CBATKOBWIM O€Hb, KOLUTU
pO36MOKYOTECSA HACTYMHOrO 3a TakUM BUXiOHWM, Hepobouum abo cBATkoBUM AHeM pobodoro aHA. MposepeHHs lMnaTikHOI
onepadii He Moxe OyTM CKacoBaHe OKpiM BUMAAKiB, BCTAHOBMEHWX UMM [1oroBopom (30Kkpema, ane He BUMKIH4YHO n. 4.2.12
Posginy | uboro [JoroBopy) Ta Aito4MM 3akoHOA4ABCTBOM YkpaiHu. Cyma kowTiB, 3abrnokoBaHa Ha KapTkoBOMy paxyHKy 3a
BMAATKOBOM [1naTikHOW onepauieto, He Moxe O6yTyn po30nokoBaHa AOCTPOKOBO / 4O MOMEHTY OTpuMaHHs BbaHkom iHdopmauii
Bin MIC/iHworo yyacHuka MIIC npo HeobxigHICTb cnucaHHA KowTiB 3 KapTkoBOro paxyHKy 3a BiAMOBIgHOK BMOATKOBOI
MnaTixHoo onepadieto abo Npo po3BroKyBaHHSA KOLUTIB.

3.2.4. Tpu 3pgiicHeHHi lMnaTikHux onepauin 3 BuKopucTaHHaM KapTku Ta/abo i pekBiauTiB, BaHkOM, 3 ypaxyBaHHAM PU3VK-
OPIEHTOBHOTO MIAXOAY MOXe 3actocoByBatucA TexHomoria 3-D Secure (3a ymoBM 3acTocyBaHHA Liei TexHonoril
€KBaNPUHIroBOK YCTAHOBOW, WO Hajae BiANOBigHY nocnyry Toprosuto), Npu skin Ana 3aseplleHHs [MnaTikHOi onepauii 3
BMKOpUCTaHHaM KapTku Ta/abo i peksisuTi, KnieHTy moxe 6yTy 3anponoHOBaHO 3AIMCHUTU OAHE 3 HACTYMHOro:

- BBECTW OpMriHanNbHWA 4YUCNOBWUI Maponb, WO HagxoouTb Ha Homep mobinbHoro TenedoHy KnieHta y surnsai SMS-
NOBiAOMINEHHS;

- 30iNCHUTM nepeBipKy OGIOMETPUMYHMX [aHUX 3a [OMOMOroK CKaHyBaHHSA BiAOWTKY nanbus, po3nisHaBaHHA obnuyus 3
BMKOPWUCTaHHSAM MOPTATUBHOIO NpUCTPO0 B MOGinNbHOMYy 3acTtocyHky MYMB. | B Takomy BMnagky BCi onepadii, nigTBepaXeHi
TakvuM YMHOM, BBaXaloTbCs npoBefeHnMn GesnocepegHbo KnieHTOM Ta He MOXYTb OYyTWM OCKapXeHi sIk HeCaHKLiOHOBaHi
KnieHTom.

B peskux Bunagkax (NOBTOPHI Mnepekasw, nepekasn, 3a SKMMU paHille 3acTOCOBYBanuCb BULLIEHABEAEHI MeToau
niaTBepoXXeHHs Towo) TexHomoria 3-D  Secure Moxe He nepegbavaTy  3acTOCYBaHHSA  BULLE3a3HaYeHMX MeTofiB
nigTBepaKeHHs Ans 3aBeplueHHs [NnaTikHoi onepadii, i B Takomy pasi 3aBeplueHHs [naTikHol onepalii 3aincHioeTbca baHkom
nicns HatuckaHHa KnieHtom «Cnnatutny/ «Migteepaxyto»/ «dani» ToLlo.

3.2.5. bBaHk BUKOHYe MnaTikHi onepauii 3a KapTkoBMM paxyHKOM 3a YMOBW BiACYTHOCTI MiAcTaB Ans Bi4MOBMW B NPOBEAEHHI BantOTHOI
onepadlii, WO CaMOCTIHO BCTaHOBMNIOWTLCA BaHKOM B Mexax BXWUTTS 3axoAiB, BCTAHOBMEHUX BaHkom Ha BnacHwui poscyn 3
ypaxyBaHHSAM PU3NK-OPIEHTOBAHOrO NiAXOA4Y i CNpsiMOBaHMX Ha 3abe3nevyeHHs1 JOTPMMaHHS BantoTHOro 3aKoHO4aBCTBa.

3.2.6. MakcumanbHU CTPOK BUKOHaHHS MNAaTPKHUX Ta iHWMX onepauii, sKi 34iNCHI0TLCA 3 BUMKOpUCTaHHAM KapTku cTtaHosBuTb 90
(oeB'sHOCTO) AOHIB.

33. 3 meToto 3anobiraHHa BUHUKHEHHS HecaHKLioHoBaHoro osepapadTy 3a onepauisiMu:

3.3.1. Bupadi rorviBku, SKi 34iiCHEHi He 4vepe3 OaHkomaTw, NNaTikHi TepMiHanw, iHWi nnaTikHi npucTpoi banky, Ha KapTkoBomy
paxyHKy OnokyeTbCca cyma B po3mipi Komicii BignosigHo no Tapudis. Akwo Takui 6aHkomaTt, nnaTikHUiA TepMmiHan, iHLWWRA
NNaTikHUA NPUCTPIN HanexuTb 6aHky-napTHepy, BaHk NpoBoauTb po36noKyBaHHA HaANULLIKOBO 3abroKOBaHOi CyMy B pO3Mipi
KOMICii y 4€Hb HAaOXOOXKEHHS CYMM BiALLKOAQYBaAHHS [0 CNUCaHHSA, KpiM CyMu B po3Mmipi KoMmicii, ska nepegbaveHa Tapudamu;

3.3.2. y BanoTi, SKa Bigpi3HAETbCS Big, BantoTn KapTkoBoro paxyHky, Ha KapTkoBoMy paxyHKy [OAaTKOBO BOKY€ETbCst cyma y po3Mipi
Wo BM3HavaeTbcs baHkom Ha BnacHwi poscyn. IHdopMaLito Npo cymy rpoLLIoBUX KOLWITIB, WO godaTkoBo Gyna 3abnokosaHa
BaHkom 3rigHO YMOB LibOro NyHKTY MOXHa Ai3HaTucs y BigdineHHsx banky abo y LieHTpi o6cnyroByBaHHs KMi€HTIB.

Cyma onepauii i cymun kowrTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactuHu [orosopy, MOXyTb GyTn 3abnokoBaHi 0O MOMEHTY
npoBeaeHHs MKOaHKIBCbKUX po3paxyHkiB. Y Takomy pasi, MNnatikHui niMiT 3a KapTKOBUM paxyHKOM 3MEHLLYETbCS.

3.3.3. baHkom, npu BU3HaYEHHI OaTU BUHUKHEHHSA | po3Mipy HecaHKuioHoBaHOro osepapadTy, NpUAMaETbCa A0 yBaru, WO cyma
nepekasy y BartTi, AKka BiOpi3HAETbCA Big BantoTM KapTKOBOro paxyHky Moxe OyTu BigkopuroBaHa nicns npoBeneHHs
MiKOaHKIBCbKMX po3paxyHKiB abo BignoBigHO 4O CyMM A0 CMMCaHHS, sika BUCTaBMNSETLCSA NNaTikHOK cuctemoro. baHk nounHae
HapaxyBaHHsI BigCOTKIB Ha 3anuwok 3aboproBaHocTi Mo HecaHkuioHoBaHOMy oBepapadTy Ha 4 (4eTBEpTUiA) KaneHZapHUiA
AeHb Bif, OHS BUHUKHEHHs1 HecaHKuioHoBaHoro oBepapadTy.

3.3.4. KnieHt 3060B’si3aHuMn noracutu 3aboproBaHicTb 3a HecaHkuioHoBaHuUM oBepapadToM B noBHOMYy o06csasi npotsarom 15
(M'AaTHagUATK) KaneHgapHUX AOHIB 3 OHSA MOro BUMHMKHEHHS. MpoueHTHa CTaBka 3a KOPUCTYBaHHSA KowwTaMmu HecaHkLioHoBaHOro
oBepapadty ctaHoBUTb 50% (M'ATOAECAT) MPOLEHTIB PIMHMX Ta PO3paxoBYETbCS BMXOASYM 3 pospaxyHky 360 (Tpucta
wictaecaT) gHiB y poui. 3aboproBaHicTb 3a HecaHkuioHOBaHMM oBepapaddTOM Ta MNPOLLEHTM 3a KOPUCTYBaHHA KOLITamMu
HecaHkuioHoBaHOro oBepapadTy MoralaeTbCa 3a paxyHOK KOLWTIB, WO Hagivwnm Ha KapTkoBui paxyHok KnieHTa, B AeHb iX
3apaxyBaHHa. Cyma 3aboproBaHoCTi 3a HecaHkuioHOBaHWM oBepapadToM, WO He noBepHeHa npotarom 15 (m’ATHapuaTh)
KaneHOapHux AHIB 3 AT MOr0 BMHWKHEHHS, BBaXae€TbCHA MPOCTPOYEHO 3aboprosaHicTio. [Npu HenoraweHHi KnieHtom y
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BCTAHOBMNEHWN CTPOK 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, MpoLeHTaMu 3a KOPWUCTYBaHHS KowTamu
HecaHkuioHoBaHoro osepapadTy, baHk moxe 3gincHWTY [oroBipHe CnucaHHsA rpoLloBMX KOLUTIB B po3Mipi, HeobXxigHomy ans
noralleHHs MnpocTpoYeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM 3 Oyab-SKUX IHLWKMX paxyHkiB KnieHTa,
BioKpuTUX B BaHky, a Takox 3 Byab-sikmnx paxyHkiB KnieHta, siki Oyae Bigkputo oMy B BaHky nicns yknageHHs uboro [Joroopy.
Mpu 3gificHeHHI onepauin 4Yepe3 GaHkomaT, nNnaTikHI TepMiHanW/ MNpPUCTPOI TOWO MOXe Bumaratucs BeedeHHs [MMIH. Y
BMNaAKy Tpbox cnpob Habopy HenpasunbHoro MMIH, KapTka BunyyaeTbes Ta i gist npusynuHsieTbCS.

Onnarta ToBapiB (pobiT, nocnyr), OTPMMaHHS rOTIBKOBMX KOLUTIB 3a AonoMoro KapTku 34ifcHIoITbCA Ha yMoBax i B
nopsaky, wo aie y ToproBusi abo B 6aHky, Wwo npuimae Kaptky. Y pasi BigmoBu Big npuabaHHa Ta/abo noBepHEHHS ToBapy
(BigMOBM Bif 3AIMCHEHHS POGIT YM HadaHHS Nocnyru), Wo onnadeHi 3a gonoMoro Kaptku, KnieHT He Mae npaBa BuMaraTu
Bin ToproBuUsi MOBEpPHEHHS KOLUTIB TOTIBKOK, @ MOXEe BuMMaraTy BiglLUKoAyBaHHA cymMu onepadii wnsxom 6e3roTiBKoBOro
nepekady KkowrTiB Ha KapTkoBui paxyHOk. ToproBeub Mae npaBO BiAMOBMTUCSA BiJ NpPOBEAEHHHA pPO3paxyHKiB 3
BUKOPUCTaHHAM KapTku: y pasi HEMOXITUBOCTIi BAKOHAHHA aBTopu3aliiy 3B'a3Ky 3 TEXHIYHUMWU NPUYUHAMMU; OTPUMaAHHS
HeraTMBHOIO KOAY BiAMNOBIAI Big eMiTeHTa NNaTiXkKHOro iHCTPYMEHTY; iHWKNX BUNagkiB, ycTaHoBneHux fJorosopom abo
3aKOHO4aBCTBOM YKpaiHu.

KnieHT npu 3aiicHeHHi MNMnaTtixxHOT onepauii 3 BUkopucTaHHaM KapTku npu HeoOXiAHOCTI nianMcaHHs KBUTaHLUIT (Yeky,
cniny ToLWO), MOBUHEH BMEBHWTWUCH Yy BIAMOBIAHOCTI CyMW, MPOCTABMEHOI Ha LMX AOKYMEHTax, cyMi chakTuyHoi onnatn abo
BMAaHoI roTiBkW. lignucasuy uen AokymMeHT, KnieHT BU3Hae NpaBuUnbHICTbL BKaszaHO! CyMu Ta Aae BKasiBKy baHky Ha cnucaHHs
KowTiB 3i cBoro KapTkoBoro paxyHky. [lignucyBaTy 3a3HayeHy KBWUTaHUiO (Y€K, Cnin TOWo), Y SKii He npocTaBneHa cyma
onepadii, KnieHT He Mae npaBa. ToproBeub He Mae npasa BumaraTu Big Knienta/ Oepxartens KapTku nignucaHHs KBUTaHLi
(4eka, cnina ToLLO), AKLWO HUM Bxe BBeaeHo MIH y npoueci 3aiicHeHHsa onepadii Ta iHWe He BcTaHoBneHo npasunamu MIIC.
KnieHT yum Hapgae baHky gopyyeHHA (4ani B LbOMY NYHKTI — «[Jopy4yeHHA») 34iCHIOBATM 3a paxyHOK Ta B iHTepecax
KnieHTtaToprisnio iHO3eMHOK0 BanioTO B NOPAAKY Ta Ha yMoBax, nepeabaveHmx uum nyHkTom lorosopy. Bei ButpaTtuy,
noB'si3aHi i3 3gincHeHHaM BaHkoM TopriBni iHO3eMHOKW BantoTow 3a [JopyYeHHAM, BKITHOYaKyn (ane He BUKITHOYHO)
KOMicCiViHi BuHaropogu baHky (3rigHo 3 YuHHMMK B BaHky Tapudamu), noknagawTbca Ha KnieHTa:

KnieHT gopydvae BaHky 3pincHioBaTV: NpoAaX POCIMCBbKMX pybriB, 0OMiH pOCIiCbKMX py6riB Ha iHWY iHO3eMHy BamTy 3a
KypcoM BaHKy, BCTaHOBMEHUM Ha AeHb 3AINCHEHHS BIi4MOBIAHOI onepauii, 3@ paxyHOK YCiX KOWTIB B pOCICbkMX pybnsax, o
3bepiratotbeca Ha Oyab-akux paxyHkax KnieHta B BaHky Ha MOMeEHT BuKOHaHHS [lopy4YeHHsi; cnncaHHsa 3 Oyab-AKux paxyHKiB
KnieHTa B BaHKy KOLWTIB y CyMi, HEOOXiAHI ANs HANEXHOro BUKOHaHHS BaHkom [Jopy4eHHs.

YmoBa [opyyeHHs, WO npogax pocincbkux py6nis, obMiH pocincbknx pybnis maioTb OyTu 34iMCHEHI «3a Kypcom BaHky»,
BCTaHOBMIOE MpaBO BaHKy caMOCTIHO BM3HayaTW KypC TOPriBMi iHO3EMHOI BanioToK, BUXOAAYM 3 CUTYaLii, WO peanbHO
cknanacs Ha BanioTHOMY puHKY YKpaiHn abo Ha MiXHapogHOMY BantoTHOMY PUHKY.

KnieHT gopy4yae BaHky camocTiiHo Ta 6e3 [oaaTkoBoro norogxeHHs 3 KnieHTom BupillyBaTu: (a) iKky came onepadito — npoaax
pocincbkmx py6nis abo obmiH pociicbkmx py6niB Ha iHLY iHO3EMHY BamoTy — 34INCHATU Ha BUKOHaHHA [lopyyeHHss; (6) Ha aky
came 3 iHO3EMHMX BanioT 34INCHUTM OOMIH POCINCBbKMX pyOniB Ha BUKOHaHHA [opyYeHHs.

KowTun, ogepxaHi B pesynbTaTti BUKOHaHHA [JOpyYeHHs, nianaraioTb 3apaxyBaHHIO Ha po3cyn banky: Ha 6yab-aKkui paxyHok,
Biokputuii KnieHtom B bBaHKy; Ha kopucTb BaHKy Ha paxyHOK, CaMOCTIMHO BW3HavyeHu BaHkoMm, 3 MeTO BUKOHaHHS
3060B’a3aHb KnieHTa nepen BaHKOM, CTPOK BUKOHaHHSI SIKMX HacTas.

OeHb, B siknii Mmae 6yTu BukoHaHe [opyyeHHs, baHk BM3Hayae Ha CBili po3cyf, BUXOAsiHM, 30Kpema, 3 cuTyalii, Lo pearnbHO
cknanacsi Ha BaniTHOMY pWHKY YKpaiHu abo Ha MikHapogHOMy BartOTHOMY PWHKY, Ta OO’€KTMBHOI MOXNMBOCTI BaHky
BMKOHaTV [lopyYeHHs.

Onnata nocnyr baHky 3 TopriBni iHO3eMHOK BamnitoTO Ha BUKOHaHHS [lopydeHHs Ta HapaHHa KnieHTy iHdopmadii npo
BMKOHaHHA [lopyyeHHs 34iNCHI0ETBCA BignoBigHo 4o yMoB YacTuHn 10 Posginy II Jorosopy.

Akwo B baHKy BigCyTHI iHWI NOTOYHI paxyHku KnieHTa ans BnacHux notpeb, KpiM paxyHKy B POCIACbKMX pybnsix Ta B FPUBHSIX,
BaHk iHiuitoe BigkpuTTs KnieHTy B BaHKy MOTOYHOro paxyHKy Ansi BnacHux notpeG B BamioTi, HEOBXigHin ona 3apaxyBaHHS
KOLUTiB, OTPUMaHMX BHaCnifoK BUKOHaHHS Bankom [lopydeHHs (3 ypaxyBaHHaM ymoB nn. 3.7.3 n. 3.7. uiei yacTtuHu Jorosopy).
Akwo nicna BukoHaHHA [lopyYeHHs Ha NOTOYHOMY paxyHKy KrieHTa B pocincbkux pybnsx BigcyTHi kowTu, BaHk mMae npaso
3aKpUTU BKa3aHW paxyHok 6e3 nogaHHs KnieHToM 3aBu Mpo 3aKpUTTSA PaxyHKY.

Mpw 3pivicHeHHi onepauin 3 BuKopucTaHHAM KapTku abo i pekBi3uTiB 3aCTOCOBYETLCS HACTYMHE:

Mpw 3piicHeHHi onepadii B iHO3eMHili BantoTi 3 BUKOpUCTaHHSAM KapTku abo i pekBi3uTiB No3a Mepexeto NnaTikHUX TepMiHanis,
H6aHkomatiB abo iHWKMX NNaTikHUX NpuUcTpoiB BaHKy cnucaHHs kowTiB 3 KapTKoBOro paxyHKy, SIKWA BiOKPWUTO B iHO3EMHIN
BantoTi, 3aiicHeTbCA 3a kypcom MIIC Ha aaty 06pobku MINC diHaHCOBOI onepauii.

Mpw 3piicHeHHi onepadii B iHO3eMHili BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3uTiB No3a Mepexeto NnaTikHUX TepMiHaniB,
6aHkomatiB abo iHWKX nnaTikHUX NpUcTpoiB BaHky cnucaHHa kowTiB 3 KapTKoBOro paxyHky, SIKWi BiOKPUTO B HaLiOHanbHiln
BantoTi, 30iNCHIOETLCS:

Axkwo santota onepauii gonap CLWA - 3a kypcom, BcTaHoBNeHUM baHkom no onepadisix, 34iMCHEHMX 3 BUKOPUCTaHHAM KapTku
no3a Mepexelo nnaTtixHUX TepmiHaniB, 6aHkomaTie abo iHWWX nnaTbkHMX NpucTpoiB BaHky, Ha aaTy 3gincHeHHs onepauii.
Akwo BantoTa onepauii BigpisHAeTbCs Big gonapy CLUA - 3 BantoTtu onepauii B gonap CLUA 3a kypcom MIC, 3 gonapy CLUA B
HauioHanbHy BamnTy 3a KypcoM, BCTaHOBMNEeHMM BaHkom Mo onepauisix, 34iicHeHUX 3 BMKOpUCTaHHAM KapTku nosa mepexero
nnaTbkHux TepmiHanie, 6aHkomaTie abo iHWKX NnaTikHUX NpucTpoiB BaHky, Ha gaTy 34iicHeHHs onepauii.

Kypc BaHky BCTaHOBMOETHCA NULLIE ANA KOoHBepTauii 3 aonapy CLUA y rpusHio.

Mpwn 34ifNcHeHHI onepauii B HauioHanbHIM BantoTi 3 BUKOpUCTaHHsAM KapTku abo i pekBiauTiB nosa Mepexerd nnatikHMX
TepmiHanie, 6aHkomaTiB abo iHWKMX NnaTikHUX NpUCTPOiB BaHky, y BMNagky 3aincHeHHss MIMC koHBepTalii B iHO3eMHY BantoTy
nig 4ac npoBedeHHs pOo3paxyHKiB, CNUCaHHA KowTiB 3 KapTKoBOro paxyHKy, $SKWW BiOKPUTO B HauiOHamnbHIN BamnoTi
3OIACHIOETBCA 3 KOHBepTauiel 3 HauioHanbHoi Bantotn B gonap CLUA 3a kypcom MIC Tta 3 gonapy CLUA B HauioHanbHy
BanioTy 3a Kypcom, BCTaHOBNeHnMm baHkom no onepauisx, 3A4iiCHEHWX 3 BMKOPUCTaHHAM KapTku nosa Mepexero nnaTikKHUX
TepMiHanie, 6aHkomMatiB abo iHWMX nnaTtikHWX NpUCcTpoiB baHky, Ha AaTy 3aincHeHHs onepadii. Kypc BaHKy BCTaHOBMIOETLCA
nvwe Ansa koHeeptadii 3 gonapy CLUA y rpusHio.

Mpwn 3gincHeHHi onepauii B HauioHanbHii BanioTi 3 BUKOpUCTaHHAM KapTku abo i pekBisvTiB no3a Mepexero MnaTikHWUX
TepMiHanie, 6aHkomartie abo iHWKUX nnaTikHWX NpUCTpoiB BaHKy cnucaHHA KowTiB 3 KapTKOBOro paxyHKy, SiKMI BiOKpUTO B
iHO3eMHil BanoTi, 34icH0eTbCA 3a kypcom MIC Ha gaty 06pobkn MIMNC diHaHcoBOi onepalii.
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Mpw 34iMCHEHHI onepaLlii 3HATTS rOTIBKOBMX KOLUTIB B HaLiOHarnbHivi BantoTi 3 BUKopucTaHHAM KapTku abo i pekBiauTiB y mepexi
nnaTikHUX TepmiHanis, 6aHkomaTiB abo iHWKX nnaTixHMX NpMcTpoiB BaHky 3 KapTkoBoro paxyHky, siKMA BigKpWUTO B iHO3EMHIl
BaroTi, CNUCaHHS KowTiB 3 KapTKOBOro paxyHKy 34iMCHIOETbCS 3a KypcoM KyniBri BaHkom BignoBigHOI iHO3eMHOI BanoTu 3a
rPVBHI, BCTAHOBNEHNM BaHKOM Mo onepauisix, 34iMCHEHMX 3 BMKOPUCTAHHSAM MMAaTDKHUX TepMmiHanie, GaHkomartie abo iHLmMX
nnaTixHux npucTpoiB baHky, Ha AeHb 3AINCHEHHS Takol onepadii.

Mpu 3piricHeHHi onepadii KyniBni ToBapiB, pobiT abo nocnyr 3 BuKopucTaHHsAM KapTku abo ii pekBi3uTiB y Mepexi nnatikHUX
TepMiHanie abo iHWKX nnaTtikHMX NpucTpoiB baHky y BamioTi, sika Bigpi3HAETbLCA Big BanoTn KapTKoBOro paxyHky, CnucaHHs
ko TiB 3 KapTKoBOro paxyHky 34iMCHIOETLCA 3a odilinHUM Kypcom HBY Ha AeHb 34iicHeHHA Takoi onepakdii.

Mpwn 3giicHeHHI onepauin i3 BHeCeHHsi/ nepekasy KOLWTIB Ha KapTKOBWIM paxyHOK Yy BamioTi, sika BigpisHAETbCS Big Baniotu
KapTkoBOro paxyHky, 3apaxyBaHHs KowTiB Ha KapTkoBuw paxyHoK 34ilcHI0eTbCa 3a kypcom MIC no onepauisix, 34iCHEHNX 3
BMKOpUCTaHHsAM KapTku nosa Mepexel nnaTikHux TepmiHanis, 6aHkomatiB abo iHWuWX nnaTikHux npuctpoiB baHky, Ha paty
06pobkM hiHaHCOBOI onepaLii.

Mpw iHilitoBaHHI onepauii, Ska 34iNCHI0ETLCA i3 3aCTOCYBaHHAM BiAMOBIAHOIO Kypcy, BU3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTtuHu [oroBopy, KnieHT norogxyetbca 3 TUM, WO AaTa 34iMCHEHHS onepauii MoXe BigpisHATUCS Big AATW CNUCAHHS KOLWTIB 3
KapTkoBoro paxyHky (matun obpobkm MIC chiHaHCOBOI onepauii), TOMy MOXe BWHMKATU KypcoBa Pi3HMUSA, Ska nignsirae
noralleHHio (BiALwKoayBaHHI0) B NOBHOMY 00cs3i KrieHToM sik morogpkeHa BignoBigHO A0 Lboro nyHKTy [Jorosopy.

Onnata BUHaropoa/koMmiciv:

3060B’A3aHHs Mo chnaTti WOoMics4HOI BuHaropogwu/ Komicii 3a obcnyroByBaHHs [lakeTy nocrnyr Breplle BUHUKaKTb Y
PospaxyHkoBomMy nepiogi, B sikomy 6yno ocopmneHo i HagaHo KnieHTy BignosigHuiA MakeT nocnyr, 3a BYKMoYEHHAM [lakeTiB
nocnyr, wodo akux Tapudamy BaHky BCTAHOBNEHO OKpEMUA MOPSAOK BMHUKHEHHS 3000B’A3aHHA MO chnaTti BUHaropoau 3a
obcnyroByBaHHsA [NakeTy nocnyr. Po3mip Lomicsa4HOI BUHaropoamn/ Komicii 3a o6cnyroByBaHHs [MakeTy nocnyr BUsHa4aeTbCcA
[Horosopom, Tapudamm.

LLlomicayHa/wopiyHa BuHaropogda/ Komicis 3a obcnyroByBaHHs obpaHoro [lakeTy mocnyr HapaxoByeTbCs/ pO3paxoBYETbCS
BaHkom 3a oeHb 40 HacTaHHSA PO3pPaxyHKOBOro OHSA Ta CMavyyeTbCs B HAUOHaNbHIMA BantoTi YKpaiHW, 3a BUKNOYEHHsIM [MakeTiB
nocnyr, woao skux Tapudamm BaHKky BCTaHOBNEHO OKpeMuii MOpSAOK HapaxyBaHHsS/ pO3paxyHKY LLOMICAYHON LLOopiYHOI
BuHaropoaw/ komicii. Kowmicis, HapaxoBaHa/po3paxoBaHa baHkoM Ha nodatky Po3paxyHKOBOro nepiogy, MOBUHHA 6yTu
cnnadeHa y Hanonwkymm pospaxyHKoBMA AeHb KnieHTom, a npaBo BaHKky Ha 3piicHeHHs [1OoroBipHOro ChMcaHHs Takoi
BMHaropoaw/ KoMicii BUHVMKae y baHky 3 MOMeHTY ii HapaxyBaHHA BaHkom. AKLO WwomicayHa BMHaropoga/ KoMicist He cnnadeHa
KnieHTOM y Hanbnwxk4min po3paxyHKoBUI Nepio NOBHICTIO, Taka 3aboproBaHiCTb BU3HAETLCSA MPOCTPOHEHOIO.

Onnata BuHaropoa/ KOMicin Moxe OyTu 3aincHeHa:

yepes Kacy baHKy LnsixoM BHECEHHS rOTiBKY;

3 Oyab-akoro paxyHky KnieHTa LWwnsixom o¢OpMNEHOro HaneXxHMM YMHOM MNNATPKHOI IHCTPYKUIi (iHWOro AOKYMEeHTYy npo
CMUCaHHSA KOLWTIB y AOBINbHIN hopmi, BCTaHOBNEHIN BaHkom);

Lwsxom JoroBipHOro CnMcaHHs Ha yMoBax Liboro [Joroopy.

B pasi nepepaxyBaHHsi KnieHToM rpoLuoBmx kowTiB Ha KapTkoBuWi paxyHOK 3 iHLUMX paxyHKiB, Biakputux B BaHky, abo 4epes
iHWi 6aHKM 4 HeGaHKIBCbKi (PiHAHCOBI YCTaHOBW, B T.4. BHECEHHS 4epe3 HMX TOTIBKOBUX KOLUTIB 3 METOK nepekasy Ha
KapTkoBWIn paxyHOK, BCi PpWU3UKW, B TOMY YMUCAi MNOB'A3aHi 3 MOXIMBOK 3aTPUMKOIO B HAOXOMXKEHHI TakuxX KOLWTiB Ha
KapTkoBuin paxyHok, npuiimae Ha cebe KnieHT. YknagenHsm uboro [oroBopy KnieHT nigTBepaxye, L0 ycBigomnioe Ta
NMOroAXYeETbCA 3 TUM, WO BaHk He Mae MOXNUBOCTI KOHTpontoBaTu abo perynioBaTh LUBUAKICTb HAOXOMXKEHHSI TPOLLOBMX
KOWTIB 3 iHWMX ©OaHKiB 4Mm HebaHKiBCbkMX (PiHAHCOBMX ycCTaHOB, abo BMNMBaTM Ha PO3MIPU KOMICIW, LUO CTArylTbCA 3a
nepepaxyBaHHS POLLIOBMX KOLITIB. 3apaxyBaHHs KOLWTIB Ha BigkpuTi B baHky KapTKoBi paxyHKu 30iNCHIOETLCS:

B peHb BHeCEHHS rOTIBKOBUX KOLUTIB Yyepes3 kacy, 6aHKkomaT, NporpamHO-TEXHIYHWUIA KOMMeKe camoobcenyroByBaHHA bBaHky (B
TOMY 4ucni napTHepiB baHky) abo 6e3roTiBkOBUIA Nepekas 3 iHWKNX paxyHKiB, BiaKpUTuX B baHKy, siKLWO onepauis npoBeaeHa oo
18:00 noTOYHOro AHS.

Ha HacTynHui poboumii feHb nicns BHECEHHS FOTIBKOBUX KOLWTIB 4yepe3 kacy, HGaHkomar, NporpamMHO-TEXHIYHUA KOMMIEKC
camoobcnyroByBaHHss BaHky (B Tomy 4umcni napTHepie baHky) abo 6e3roTiBKOBUIA Mepekas 3 iHWMX paxyHKiB, BiOKPUTUX B
BaHky, sKwo onepauis nposegeHa nicnsa 18:00 noToyHOro AHs.

Mpotsarom 3 (Tpbox) pobounx AHIB 3 OHS NPOBEAEHHS onepaLlii BHECEHHS rOTIBKOBMX KOLUTIB Yepes3 Kacy, NporpaMHO-TEXHIYHWNA
KOMMeKC camoobCcnyroByBaHHs iHWOro 6aHky, diHaHcoBoi ycTaHoBM abo 6e3roTiBKOBUI Mepekas 3 paxyHKy, BiOKpWUTOro B
iHWoMy 6aHKy, B TOMY 4MCHi Yyepe3 CTOPOHHI CUCTEMM AWUCTaHLiHOrO obcryroByBaHHA. B okpemux Bunagkax, BU3HAYEHUX
3akoHogaBcTBOM, BbaHk mMae npaBo 3aTpumaru cymy nepekasy Onsi yTOYHEHHsT PEKBI3UTIB OTpUMyBada nepekasy Ha CTpok A0 4
(4oTMpbOX) pobo4mx OHIB.

Y Bunagky HagxogxeHHA B baHK 3-3a KOpAOHY nepekasy B iHO3EMHIN BanioTi, WO Mignsrae 3apaxyBaHHIO Ha KapTtkosui
paxyHok KnieHta B bBaHky, KnieHT uum Hapae BaHky popydeHHs (mani B LbOMYy NyHKTi — «[JOpy4YeHHs») 3aiicHioBaTty
3apaxyBaHHa Ha KapTKOBWI paxyHOK KOLUTIB B FPMBHSAX B CYMi, €KBIiBaNeHTHIN CyMi 3a3HayeHoro nepekasy, a baHk BMKOHye
HopyyeHHs — 6e3 oTpumaHHs Big KnieHTa iHWMX po3nopsmkeHb / AOpyYeHb TOLWO, HK nepegbayveHi LuyMM NyHKTOM, — Ha
HaCTYMHMX YMOBaX:

Ha MOMEHT HagXxomXKeHHs nepekasy:

3.11.1.1.KnieHTy He BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, abo
3.11.1.2.KnieHty Bigkputi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, ane KnieHT 3a gonomoroto Cuctemu «IHTepHeT-6aHKiHr»

3.11.2.

3.11.3.

3.11.4.

iHiLitoBaB 3apaxyBaHHA CyMU AaHoro nepekasy Ha KapTKoBui paxyHOK Y FPUBHSAX.

Ha MOMeHT HagxomKeHHs nepekasdy Ta Ha MOMEHT, konu [lopyyveHHs nignsrae BWMKOHaHHIO, B BaHKy He 3HaxogaTbca Ha
BMKOHaHHI [JOKYMEHTM NPO apeLuT KOLWTiB Ha KapTKoBOMy paxyHKy, NPO NPpUMYyCOBE CMMCaHHs KOLWTIB 3 KapTkoBoro paxyHky. Lis
ymoBa Mae 6yTu BMKOHaHa Loao 06ox KapTkoBux paxyHkis: KapTKOBOro paxyHKy, Ha SKun nignsaraiTb 3apaxyBaHHIO KOWTU B
iHO3eMHi BantoTi, Ta KapTkoBOro paxyHky, Ha SiKWi NiansaratoTb 3apaxyBaHHIO KOLUTU B FPUBHAX HA BUKOHaHHA [lopyYeHHs.
CyMa KOLWTiB B FPMBHSIX, €KBIBaNeHTHa CyMi nepekasy B iHO3eMHili BamntoTi, po3paxoByeTbCs baHKkOM 3a KypcoM, BCTAHOBNEHUM
BaHkom 6e3 noromkeHHs 3 KnieHTOM, Buxogsum 3 cuTyauii, WO peanbHO CKnanacs Ha BantoTHOMY PUHKY YkpaiHu abo Ha
MiKHapOAHOMY BantoTHOMY PUHKY Ha AeHb BUKOHaHHA BaHkom [opy4deHHs.

CTpok 3apaxyBaHHs Ha KapTKkoBMI paxyHOK KOWTIB B TPUBHSAX BM3HAYaETbCS 3aKOHOO4ABCTBOM YKpaiHM abo BHyTpiLIHIMK
AoKymeHTamun baHky.
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JoTpumytoTbCsl BUMOrM 3aKoHOA4aBCTBa YKpaiHW, HeobXiaHi ansi BukoHaHHA BaHkom [JopyyeHHs.

BukoHaHHa BaHkom [dopy4veHHsi He npu3Bede [0 MOPYLUEHHS, HELOTPUMaHHS 3akoHodaBCcTBa YKpaiHu i He Oyae cnpuatu
NopyLUEHHI0, HeAOTPMMaHHIO 3aKOHOA4aBCTBa YKpaiHu.

BukoHaHHA Bankom [lopyyeHHsi He npu3Bede A0 MOPYLUEHHS MpaBui MKHapOAHOI NNaTiKHOI cMcTemMn, 3a JOMOMOroK KO LS
nnaTikHa onepauia 3 nepekasy iHiliioBaHa NNaTHWMKOM 3a Mexamu YKpaiHu (B TOMy 4Yuchi, NNaTHWK He HagaB [OpYYeEHHS
30iACHATU B rPMBHSX BUNNaTy/3apaxyBaHHA Ha NOTOYHWIA paxyHok KnieHTa 3a uieto onepaldieto).

KnieHT 3000B’si3aHMn noBepTatv BaHKy MOMMUNKOBO 3apaxoBaHi KOWTW Ha KapTkoBui paxyHOK i nomunkoBo BuaaHi KnieHTy
KOLUTWU Yy TOTIBKOBI (pOpMi MPOTAroM TpbOX pPobOoYMX OHIB 3 MOMEHTY OTpMMaHHsl KOLWTIB abo BiAMOBIQHOrO MOBILOMITEHHS
BaHky npo noBepHeHHst kowTiB. KnieHT Hapae 3rogy badky 3giicHMTM [oroBipHe cnvcaHHsi 3a NOMWIKOBUM Ta/abo
HeHaneXxHUM nepekasom 3 ypaxyBaHHAM HacTYyMnHOro:

KnieHT Hagae npaBo baHKy cnucyBaTtu LINSXOM 3AiCHEHHs [JoroBipHOro cnucaHHs 3 KapTKOBMX paxyHKIB CyMu 3apaxoBaHuX
abo BuOaHWX Yy roTiBKOBI ¢hopMi KOLITIB BHACNIQOK MNOMUINKOBMX abo HEHaNeXHUX NnaTikHUX onepauii, B TOMy 4uchi, ane He
BUKITIOYHO, NPV HaaxomkeHHi Big 6aHKy/ (hiHaHCOBOI YCTaHOBM iHiLiaToOpa nnatexy MOoBiAOMITEHHS MPO MOMUITKOBY abo
HeHanexHy nnaTixHy onepawito .

Knient popyyae bBaHKy caMOCTiiHO ChiMCyBaTU KOWTWM B [A€Hb OTPMMaHHS BiAMOBIAHOTO MOBIAOMMEHHS Big OaHKy -
KopecnoHaeHTa, cnucyBaTtu 3 KapTkoBoro paxyHky KnieHTa cymu 3a NOMUNKOBMMU nepeka3amu B iHO3eMHIn BantoTi abo sKLwo
nepekas OyB iHiLiilOBaHMN 6€3 3aKOHHMX MiACTaB B pasi CNMCaHHA CyMW Takoro nepekasy 3 KOPeCNOHAEHTCbKOro paxyHKy
BaHky i HagxomxeHHst MigTBepAXeHHs Big GaHKy-KopecnoHAEeHTa Npo MOMUIIKOBICTb AAHOro nepekasy 3 HagaHHAM KnieHToBi
AOKYMEHTIB, NiATBEPOXYHUYMX BUMKOHAHHA BaHKOM Takoro cnucaHHs i MOMWMKOBICTb AaHoro nepekasy. pu ubomy cyma
cnucaHHs 3 KapTkoBoro paxyHKy KnieHTa mae OopiBHIOBaTW CyMi CMMCAHHA 3 KOPECMOHAEHTCbKOro paxyHKy BaHky i He
nepesuLLyBaT CyMy NMOMWUIKOBOrO nepekasy B iHO3EeMHil BantoTi, 3apaxoBaHy paHille Ha KapTkoBui paxyHok KnieHTa.

KnieHT gopydvae BaHky camocTiiHO B AeHb BMSIBNEHHA )akTy 3apaxyBaHHA Ha KapTkoBui paxyHok KnieHTa noMunkoBoOro
nepekasy B iHO3eMHi/i BantoTi, B TOMY YMCIli MOMWUIKOBOrO nepekasy BMKOHAHOro 3 BUHU BaHky, cnucyBaTu 3 paxyHky KnieHTa
CYMM TaKOro NOMUITKOBOrO Nnepekaay.

CTOpOHM Jinwnun 3roan, WO MNpU HACTaHHI CTPOKIB BWMKOHAaHHA rpoloBMX 3000B's3aHb KnieHTa nepen BaHkom 3a umm
[oroBopom, 3a iHWWMMKM JoroBopamy (30Kpema, B Mexax TpyAaoBuMX BigHOCMH 3 BaHkom), BaHk mMae npaBo 3giicHBaTU
[loroBipHe cnMCaHHs rPOLIOBMX KOLWITIB B Mexax [lnaTtikHoro mnimity, B po3Mipi, HeoOXigHOMY [O5si BUKOHaHHSI TPOLUOBUX
3000B's3aHb KnieHTa 3 paxyHky/iB KnieHTa, BigkpuTux BignoBigHO A0 Lboro [JoroBopy abo iHLWMX LOroBOpIiB, YKNageHux 3
BaHkom, a Takox Bigkputux B BaHky paxyHkiB KnieHTa B ManbyTHbOMY, 3 ypaxyBaHHSAM HACTYMHOro:

3aincHeHHs [JoroBipHOro cnmucaHHs 3 iHiliatven baHky € npaBom baHky, a He 060B’sI3koM. BaHk camocTiiHO obupae YeproBiCTb
34icHeHHs [JoroBipHOro cnucaHHA 3a BciMa yknageHMMu oroBopamu, Wwo nepeabayaroTb 3aiicHeHHS [orosipHOro cnvcaHHs.
[orosipHe cnucaHHs 34INCHIOETLCA B nopsaky, nepeabaveHoMy Lieto yacTuHoW [orosopy, SKLIO iHLIWA NOPSAOK 3AINCHEHHS
[oroBipHOro cnmcaHHs He BCTaHOBMNEHWA iHWMMKM ymoBamu [orosopy abo BignosigHow 3asBoi Ha npuegHaHHs. O3Hakamu
NoB’sA3aHMX MK CODOK nnaTikHWMX onepauin € nepekas KowTiB 3 KapTkoBoro paxyHky Ta/abo 3 GyAb-skuX iHWKX paxyHKIiB
Knienta B BaHky, W0 3giicHI0TLCA AN BUKOHaHHA KnieHToM rpoloBmx 3060B’'a3aHb nepen baHkom i BU3HaueHuM nepiogom
Yyacy € HacTaHHS CTPOKIB BMKOHAHHS rpoLloBux 3000B'A3aHb KnieHTa 3a umm [JoroBopoMm, HacTaHHi CTPOKIB BUKOHAHHSA Oyab-
AKUX HWKX rpoloBux 3060B’s13aHb KnieHTa nepen baHkom 3a iHWMMK goroBopamu (2 Ha nigcTasi BianoBiaHoOI 3asBm KnieHta —
i JocTpokoBo). KnieHT Hagae 3rogy Ha 3a4iMcHeHHs [JoroBipHOro CMMCaHHS Ha KOXHY NnaTikHy onepawilo, a Logo MoB’a3aHux
MK CcODBOK MnaTikKHUX ornepauii Ha neplly nnaTtikHy onepadito, wnsaxom akuenty [MyGnivHoi nponosuuii (NpueaHaHHs Ao
[oroBopy kOMMMNeKCHOro 6aHKiBCbKoro ob6cnyroByBaHHA isnyHux ocib). 3roga KnieHTa Ha 3aiicHeHHs [JoroBipHOro CnMcaHHs
(30Kkpema i NoB’A3aHUX Mixk COBOK NNaTKHUX onepauin), He moxe ByTu BiaknukaHa KnieHTom.

KnieHT Hapae 3rogy Ha 3givicHeHHs [JorosipHoro cnvcaHnHs baHkom kowTiB Ang BiglwkoayBaHHS BaHKy BWTpaT, NOHECEHWX y
3B’A3Ky 3i CnnaToto KoMmicii 6aHKy-KopecnoHaeHTa.

MpaBo BaHky Ha 3pilicHeHHs1 [JOroBipHOro cnucaHHs BUHMKAE, B TOMy 4Yuchi 3a 3060B’a3aHHAMK KnieHTa-npauiBHuka BaHky
Loao:

3.13.4.1. lMoBepHeHHs 3apobiTHOI Nnatn Ta / abo KowTiB Ha onnaty BignycTku, siki 6ynyu baHkom Hagmipy BunnadveHi (3apaxoBaHi Ha

KapTkoBWin paxyHOK) BHacrifgok HecBOeYacHOro nofaaHHA abo HenopaHHs KnieHTom-npauiBHvkom o BaHky BigomocTten /
[OKYMEHTIB LLOAO0 BiACYTHOCTI Ha poOOTi (Mpo TMMYacoBY Henpaue3aaTHICTb, BignyCTKy No AOrnsay 3a AUTMHORK, Mobinisauito
TOwWwo), abo MNOBEPHEHHS KOLWTIB 3a BUKOPUCTAHHS MOHaA4 BCTaHOBMeHWM BaHnkom nimiT 3a nocnyru MoGinbHOro 3B’a3Ky,
KOPWCTYBaHHsI NoOcryramMv 3 NepeBe3eHHst Ha TaKci Towo, i Take npaBo baHk Moxe peanisyBaTu 3 AHS BUSIBNEHHSA 3a3HAYEHUX
nigcras.

3.13.4.2.MNokputTa BaHKy LwKoAKW, 3aBOaHOI HECTayvelo KOMM'IOTEPHOI TEXHIKM / oBnagHaHHA TOLWO, HaAaHO! B KOPUCTYBaHHA KnieHTy -

3.13.5.

3.13.6.

3.13.7.

npauiBHuKy BaHky, ons nokputTs 3aboproBaHoCTi B po3Mipi cepenHbOPUHKOBOT BapTOCTI KOMM'IOTEPHOI TEXHIKM / 0bnagHaHHA
TOLLO, WO BU3Ha4yaeTbcs baHKOM Ha OeHb BUSIBNEHHA HecTadi 3rigHo 3 BCcTaHoBneHumn BaHkom npouegypamu, i Take npaBo
BaHk mMoxe peanidyBaTu 3 OHSI BUSIBIEHHsSI HECTa4i KOMMN'IOTEPHOI TEXHiKM / 0bnagHaHHA Towo 3a yMoBWU, Wo KnieHT-npauiBHuK
BaHKy [0 UubOro Yacy camocTilHO He NOBEPHYB MavHO BaHky abo 4o06poBiNbHO HE MOKPWB MOro BapTiCTb.

Mpn HacTaHHi CTPOKIB BWKOHaHHA MNaTibkHUX onepauin KnieHta 3a umm [oroBopom bBaHk HabyBae npaBo 3pificHioBaTU
[JorosipHe cnucaHHs 3 KapTKoBOro paxyHky, LUO BM3Ha4YeHWM Y BIiAnoBigHiN 3asBi Ha NpUELHAaHHS, POLLOBi KOWTK B PO3MIpI,
HeoOXigHOMY ANSA BWKOHAaHHA nnaTikHuMX onepauin KnieHta abo 1oro [oipeHux oci6. Y Bunagky ob6paHHs KnieHTom
nocnyru/nocnyr 3 yKnageHHs OOroBopy/iB CTpaxyBaHHA Bid iMeHi, B iHTepecax Ta 3a AOpyYeHHAM CTpaxoBuka (mocrnyru
CTPaxoBOro nocepefHuLTBa) Ta YKNafeHHs [0roBopy/iB CTpaxyBaHHs (KpiM BUMaAKy YKMaJEeHHs OOroBOPIB CTpaxyBaHHS,
BkazaHux B M. 4.2.18 Po3giny Il uboro [dorosopy), KnieHT noromkyeTbCcs Ha 34iMcHeHHs1 [JoroBipHOro cnucaHHs BaHkom npwm
HacTaHHi CTPOKIB/TEPMIHIB OnnaTyv CTpaxoBuX Mnatexis (Mpemii) 3rigHo 3 ymoBamu OOroBopy/iB CTpaxyBaHHA 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTkoBOMYy paxyHKy, CaMOCTIiMHO, Ha nigcTaBi HanexXHWM YMHOM OMOPMIEHMX NNaTRKHUX
iIHCTpyKLUiA, cnucyBaTn 3 KapTkoBoro paxyHKy KnieHTa rpolloBi KOWTWM B po3Mmipi, HEOOXigHOMY Ons BMKOHA@HHS rPOLLIOBUX
30608B'a3aHb KnieHTa 3a 4oroBopomM/Mu CTpaxyBaHHS.

SAKLWO Npu HacTaHHI CTPOKIB BMKOHaHHA Oyab-skux 3060B'A3aHb KnieHTa, 34iicHEHHS onnaTtu 3a SkMMu nepeadaqeHo Lnsixom
[oroBipHoro cnucaHHs baHkoM, BaHK 3 TUX 4K HLWKMX MNPUYMH HE CKOPUCTAETbCHA NpaBoM [OroBipHOro CNUCaHHsS KOLWTIB 3
paxyHkiB KnieHTa, ue He € nigctaBow AnsA 3BiNbHEHHst KnieHTa Big BignNoBiganbHOCTI 3a MOpyLUeHHs 3000B'A3aHb Ta He
3BinbHsie KnieHTa Big 060B’A3Ky 34iMCHUTM BCi HANEeXHi nnaTtexi 3a 3000B’A3aHHAMY nepeq BaHkom.

Akwo BbaHKk 3 He3anexHux BiA4 HLOrO MPUYMH HE MOXe B MnopsaKy [OoroBipHOrO CnMcaHHs oTpuMaTth Oyab-sKi 3 KOLWTIB,
BM3HayeHi umm [oroBopom (30Kpema, Yepe3 BiACYTHICTb KOWTiB Ha KapTkoBoMy paxyHKy), Krni€HT noBWMHEH CaMOCTIfHO
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cnnaTuTy Taky cyMy BaHKy LUnsiXxom BHECEHHS roTiBKM Y 6e3roTiBKOBOro nepekasy KOLTIB He MidHiwe 3 (Tpbox) poboyunx AHIB 3
OaTu OTPUMaHHA MOBIAOMIMEHHs Big BaHky.

Y Bunagky HeOOCTaTHOCTI KOWTIB ANs BUMKOHAHHSA [OroBipHOro cnvcaHHs B MoBHOMY 06cs3i CTOPOHM MOroaxytTbes, Lo
[loroBipHe cnvcaHHs MOXe 3AiIMCHIOBATMCS YaCcTKOBO (B YaCTWHI HaABHMX KOLITIB). BaHK KOXHOro onepauinHoro AHS NpoBOAUTL
nepeBipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTi KOLUTIB Ha HbOMY, 34iMCHIOE NNaTik/ nnaTexi B NOBHOMY
06csa3si abo 4acTKoBO, 40 MOBHOro noraleHHs 3aboprosaHocTi. CnncaHHA 3aboproBaHOCTI NO CNNaTi LWOPIYHOT KOMICiT 4acTKOBO
He [onyCcKaeTbCs, TiNbKM B MOBHOMY 06CA3i 3@ HaABHOCTI AOCTaTHBOI CyMM KOLWTIB Ha KapTkoBOMY paxyHKy .

Y Bunagky kwo paxyHkn KnieHta, 3 skux KnieHT noroams npaBo baHky 3gincHoBaTu [JoroBipHe cnucaHHs, BigKpuTi y BarntoTi,
BiAMiHHIl Bin BanoTu 3060B'A3aHb, 3OINCHEHHS onnaTh skux nepegbayeHo wnsxoM [JoroBipHOro cnucaHHs baHkom, a Takox y
BMNaAKy BiacyTHocTi abo HepocTaTHOCTI Ha paxyHkax KnieHta, 3 sikux KnieHT noroguB npaeo BaHky 3gilicHioBaTu [JorosipHe
CMUCaHHA, KOWTIB y BantoTi, HeoOXiaHIN Ans BWKOHaHHA Oyab-skmx 3000B's3aHb KnieHTa nepen BaHkoMm, LWO BUHWMKNM Ha
nigctaei 6yab-akoro gorosopy, yknageHoro Mk CTtopoHamu, abo Ha OyAb-akux iHWMKMX nigctaBax, baHk mae npasBo Ha
34icHeHHa [lorosipHOro cnucaHHsa KowTiB KnieHTa y iHWin BantoTi HiX BanoTa 3060B’A3aHHSA. Y BKasaHOMy BULLE BUNagKy
KnieHT umMm Hapae BaHKy [OpYyYeHHs 34iMCHIOBaTW 3a paxXyHOK crnvMcaHux BaHKom KOLTiB TOpriBft iHO3EMHOK BanoTow B
nopsiAKy Ta Ha ymoBax, nepeabayeHnx yactuHoto 10 posainy Il Joroeopy.

Oco6nuBocCTi 3A4iNCHEHHA perynsipHUX NnaTiXHUX onepawin:

PerynsapHi nnatixHi onepauii (aani 3a tekctom Jorosopy — PO) 3gificHioloTbes 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHin
ocHoBi baHkom BignoBigHO 40 Bu3HaveHux KnieHTom gaHux nnatikHoi onepauii (npy ubomy nig PO po3ymiloTbCsa NoB’A3aHi Mix
cob60t0 ChinbHUMK 03HaKaMKn MraTikHi onepadii) 4o MoMeHTy ckacyBaHHa KnieHtom PO. IHiuitoBaHHa PO moxe 3gificHioBaTucs
3a gonomMorol mobinbHoro 3actocyHky MYMB, npu ymoBi wo Taka dyHkuia Oyne goctynHa Ha gaty npoefeHHs PO.
MpaBunamy AncTaHLUinHOro obcnyroByBaHHA KMiEHTIB — piandHMX ocib B Cuctemi «IHTepHeT-6aHKiHr» BaHKy (gani 3a Tekctom
Uboro NyHkTy — «[paBunax») mMoxe BM3HAYaTMCA Neperik nnaTikKHUX onepauii, ski 4OCTYMNHI ANs iHiUiloBaHHA 3a LONOMOrow
MoGinbHOro 3actocyHky MYMB. KnieHT, npwu iHiditoBaHHi 34incHeHHs BaHkom PO Ta BM3HaYeHHi gaHux MnaTikHOI onepauii,
HeoOXxigHWX Ans 3gincHeHHa PO, cBoiv nignucom, 3okpema EN, nigTBepoky€e npaBunbHICTb BU3HAYEHMX QaHUX Ta CBOK 3rogy
Ha nposegeHHA PO Bbankom (3roagy nepen nepuwoto PO).

OcobnuBOCTi 3QiNCHEHHA perynsipHUX (PeKypeHTHMX) nnartexiB:

KnieHT moxe HapgaTty [03Bin HagaBady ToBapiB abo Mocnyr Ha 34iMCHEHHst 3a Moro KapTKOBMM paxyHKOM PerynsipHux
(peKypeHTHMX) nnaTtexie 3 MeTOoK onnaTty ToBapiB abo nocnyr (NignMCcok Ha nnaTtHi cepaicu, TOLWO), WO MPOBOAATLCS Yepes
neBHi iHTepBanM 4acy 3 BWKOPUCTaHHAM pekBi3MTiB KapTkn, nonepeaHbo Hagauux KnieHTom, 6e3 iHiuitoBaHHA KrieHToM
KOXXHOrO OKPEMOro PeKypeHTHOro mraTtexy npoTaroM Aii gos3sony KnieHta. PekypeHTHI nnaTexi 34iiMcHIoTLCSA BiANOBIAHO 40
npasun MIMC. Bu3aHayeHHsi nepiofy NpoOBEeAEHHS, CYMW PEKYPEHTHWX NNaTexiB Ta BigKMUKaHHSA [03BOMy Ha iX NpoBeAEeHHS
34icH0eTbCA KnieHTOM CaMoCTiNHO Ta B NOPSAKY, BCTAHOBNEHOMY HagaBadem Tosapis abo nocnyr.

HagaHHaAM [03BONy Ha nNpoBefeHHS pekypeHTHUX nnatexiB KnieHT niagTeepaxye, WO 3a3HayeHi onepauii 34ilCHI0TLCA 3
possony KnieHta i He MOXyTb OyTu ockapxkeHi KnieHTOM ik HecaHKUioHOBaHi Ta BaHk He Hece BiAMoOBiAanbHOCTI 3a Taki
onepadiii.

Y Bunagky HagaHHa KnieHTOM 3asiBM NpO OCKapXeHHs1 NpoBedeHnX onepauin, ki nepegbayaloTb CNMCaHHS KOLWTIB 3 paxyHKy B
MeXax rpaHW4HOro CTPOKY, BM3HayeHoro nyHkToMm 1.1.16 Posginy Il yboro [oroBopy - MiHiManbHWA CTPOK pPO3rnsay 3assu Ta
noBepHeHHs1 KnieHTy cnucaHuMx 3 paxyHKy KOWTIB (3a YMOBW 33J0BONEHHS 3asiBW) cknagae 45 kaneHgapHux AHIB, a SKLWO
OMNpOTECTYBaHHA TaKMX onepauin 34incHeTbCA 3rigHo 3 npasunamun MINC - 90 kaneHgapHWX OHIB. [poTAroM CTPOKy po3rnsagy
npeTeHsii KnieHTa woao onpotecTyBaHHA onepawin, Ski nepegbdavatoTb cnncaHHsA KowTie 3 KapTkoBoro paxyHky KnieHTa, BaHk
HapaxoBye Ha cCyMmy cnipHOi onepauii BCi HanexHi Ao cnnatu nnartexi (MpoueHTW, KOMICIT ToLwo), Ski MaiTb OyTn crnnadeHi
KnieHTom B nopsigky Ta Ha ymoBax uboro [orosopy. NMogaHHa KnieHToMm 3asBuM npo onpotecTyBaHHs KnieHToM onepauii no
CMUCaHHIO KOLITIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’A3kiB 3a LM [oroBopom, B TOMY 4Yuchi Big 060B'A3Ky cnnatu cymu
MiHiManbHOro nnaTexy, 3a3Ha4yeHoro y BiAnoBiAHIA BUNUCL 3rigHO 3 ymoBamu [lorosopy.

Min yac posrnagy baHkom ob6cTaBuH, BUKNageHux KnieHToMm B 3asBi NPO OCKapXXeHHs npoBedeHux onepadin, baHk, BignosigHO
Ao npasun MIMC moxe NOBEpPHYTW KOLWITW Yy CyMi OCKapyBaHoi KnieHToM onepaii 4O OCTaTOYMHOro 3aBepLUEHHsI mpouecy
ockapXeHHs abo [0 3aBeplLUeHHs BiANOBIAHOro eTany NpoLecy OCKapKeHHs, i Taki Aii 3 6oky baHky He MoXyTb posrnsgarucs
SK BM3HaHHA BaHkoMm HecaHKuioHoBaHOCTI ockapxyBaHoi KnieHTom onepalii. baHk 3anuwae 3a coboto npaso 6nokysatn cymy
OCKapXyBaHoI onepadii Ha KapTkoBoMy paxyHKy KnieHTa 4O OCTaTO4YHOro 3aBepLUEHHsT NPOLECY OCKaPKEHHS.

Y pasi oTpumaHHa 4epe3 MIIC niaTBepaXeHHS Npo O6rpyHTOBAHICTbL CMMCAaHHSI KOLITIB 3a OcKapXyBaHok onepadieto, baHk
30IACHUTL CMMCaHHS CYyMW OCKapXKyBaHoI onepadii B nopsiaky [orosipHoro cnucanHs, nepegbadveroro n. 3.13 Poaginy Il uboro
OoroBopy. Y pgesikux Bunagkax, BCTaHoBMneHux npasunamm MIIC, npouec ockapXeHHs Moxe OyTu npogoBXKeHo nicrns
oTpumaHHs Yepe3 MIC nigTBepaXeHHs Npo 06r'pyHTOBAHICTb CMUCAHHS KOLUTIB.

Y pasi HagxooXeHHs Big OaHKy-iHiLiaTopa MOBIQOMMEHHA NPO HEHaNeXHW nepekas KowTiB, BaHk Mae npaBo 3ynWHATK
3apaxyBaHHs KoTiB Ha KapTkoBuii paxyHok KnieHTa Ha Yyac BCTaHOBIIEHHS1 NPaBOMIPHOCTI nepekasy.

Mpn HagxopxeHHi 3aaBu Big KnieHTa Npo ockapXeHHs HecaHKLUioHoBaHOI TpaH3akLUil, baHk 3aincHioe nepeBipKy BignoBigHO 4O
npasun MIC Ta 3 pgogepxaHHam Bumor MIC, BignoBigHO OO0 aKTiB LMBINLHOMO 3aKkoHOO4ABCTBa YKpaiHM Ta BHYTPILLHIX
HOpPMaTUBHUX OOKYMeEHTIB. baHk He komneHcye/ He noBepTae KnieHTy KOWTKW, siki cnucaHi 3 KapTKoBOro paxyHKy BHacmigoK
onepauin, ki ockapxyrTbcsa KnieHToMm, aKLLo:

a) onepauis iHiyinoBaHa A0 MomeHTy 3ynuHeHHsi (6rokyBaHHs) aii Kaptkm abo nicnsa posbnokyBaHHa KapTku KnieHTom/
Hepxatenem Kaptku, Ta/abo

6) Knientom/ Oepxatenem KapTku He BMKOHAHO/ MOpYLUEHO npaBwra KOpuUcTyBaHHA KapTkow, ymoBu uboro [orosopy,
MONOXEHHST 3aKOHOAABCTBA YKpaiHW, B TOMY YMCHi, ane He BMKIIOYHO, MaloTb MicLe Aii Yv 6e3gianbHicTe KnieHta/ Oepxartens
KapTku, Hacnigkom skuMx moxe OyTu HecaHKUioHOoBaHe BUKOpUCTaHHs KapTkw, ii pekBiautiB abo iHwoi iHopmauii, ska nae
3Mory iHiditoBaT lMnaTikHi onepauii, B TomMy u4ucni, ane He Bukno4Ho, KnieHtom/ [epxatenem KapTku He poTpvMaHo
oboB’A3kiB, BCTaHoBMNeHux n.n. 2.4, 2.19, 2.25 Po3giny |l OoroBopy. CTOPOHM MOrO4XYKTbCH, IO OOOB'SI30K [0BEAEHHSA
HaneXHoro BUKOHaHHs/goTpumanHs KnieHtom/ [Odepxatenem Kaptku obos’siskie KnieHta/ Oepxatenst KapTku, BCTaHOBNEHMX
umm JoroBopom, noknagaetbesi Ha Knienta/ Oepxarensa Kaptku, Ta/abo

B) ornepauis 3aiicHeHa 3 BuKopucTaHHaM TexHonorii 3-D Secure abo i aHanory, ska nepegbadvae BBeAEHHS OpuriHanbHOro
yucnosoro napons (n. 3.2. Posginy Il Jorosopy), Ta/abo
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r) KnieHtom He nigkntoveHo/BigkntoveHo TexHonorito 3-D Secure abo i aHanor no KapTui, onepauis no sikin ockapxyeTbCs.
CTopoHM p[inwnu 3rogu, WO B PO3yMiHHI «[MONOXEHHs MPO MOPSIAOK eMicii Ta eKBaWpuHry MNNaTiKHUX iHCTPYMEHTIBY,
3aTBepaXeHoro noctaHoBoto [NpasniHHa HBY Big 29.07.2022 Ne164, Ta uboro OoroBopy aBTeHTudikauieto KapTtku i KnieHta/
Oepxatensa KapTkn € BBeAeHHS KOPeKTHWUX pekBi3nTiB KapTku Ta MIH 8o Hei (SKLWo BMMaraeTbCsi Noro BBEAEHHS), HEODXigHMX
On4a 3gincHeHHs MNnatikHoi onepauil.

BpaxoBytouu, wo baHk € yvyacHnkom MIC Ta emiteHTom KapTku, 3aiicHioe o6pobneHHs onepaliii 3 BUKopUcTaHHAM KapTku/ii
pekBi3unTiB Ta cikcyBaHHs iHcopmaLii Woao onepauin 3 BuKopucTaHHsaM KapTku/ii pekBi3uTiB B mporpamHomy 3abesneqeHHi
BaHky, CTtopoHu pidwnu po 3rogw, Wo HapgaHa bawkom KnieHTy / KOHTpontowoumm opraHam / o cyay iHdopmauis 3
nporpamHoro 3abeaneyeHHs baHKy CTOCOBHO onepauili 3 BUKOpUCTaHHSM KapTkw/ii pekBisuTiB (sK Ha nanepoBoMy, Tak i Ha
€NEeKTPOHHOMY HOCI/eNneKkTPOHHMM LUFISIXOM) € A0Ka30M, Lo NiaTBEPAXYE:

yac, cymy, BantoTy onepadii (B T.4. 4yac, cymy, BanoTy O/IOKyBaHHSA Ta CMMCaHHS KOWTIB 3 KapTKOBOro paxyHKy 3a BUAATKOBO
MnatikHOK onepauieto), Kypcu KyniBni-npoaaxy BantoT, SKi BUKOPUCTOBYHOTLCS ANS NepepaxyHKy CyMm onepalii;

akT 3acTocyBaHHA / He 3acTtocyBaHHa TexHonorin MMC DCC (Dynamic Currency Conversion, 3 aHrn. — «auHamivyHa
KoHBepTauis BantoT»), 3-D Secure abo ii aHanory npu 3A4icHeHHI onepauii, akT He MigkntoYeHHs / BigkntoveHHs KnieHTom
TexHonorii 3-D Secure no Kaprui;

yac 3ynuHeHHs (6noKyBaHHA)/po36nokyBaHHA Aii KapTku Ta iHwy iHdopmauio wono MnatikHMx onepauin, 3AicHeHUx 3
BUKOpUCTaHHAM KapTku/ii pekBisuTiB.

Mpn npoBegeHi KnieHToM onepadin 3 BukopucTaHHAM KapTku, emiToBaHoi Ao KapTkoBOro paxyHKy B HauiOHanbHIN BamntoTi
YkpaiHuy, 3 onnatu ToBapis/nocnyr, B TOMy YMCIi Ha calTax B Mepexi IHTepHeT, 3 Buaadi roTiBKOBMX KOLUTIB B iHO3EMHI BanioTi
yepe3 HaHkomaTu (iHWi NpUCTPOI), OOPOBNEHHS SKUX 3AINCHIOETBCA €KBAMPUHIOBMMMW YCTaHOBAMWM — Hepe3vaeHTammn YKpaiHm
(8 TOMYy u4ucni, ane He BMWKMOYHO, NPV MpPOBEAeHi onepauin 3 BUKOpUCTaHHAM KapTkm 3a mexamn Ykpainm),
ToproBeub/ekBalpMHroBa YyCTaHOBa, BMKOpUCTOBYtouM TexHomorito MMC DCC, moxe 3aiicHUTM nepepaxyHok abo
3anponoHyBatn KnieHTy 3AiMCHWTU nepepaxyHOK KOLWTIB 3 iHO3eMHOI BamtoTW y HauioHanbHy BanioTy YKpaiHu BapTOCTi
TOBapy/nocnyru, Cymun roTiBKOBMX KOWTIB (40 Buaadi/ BugaHWx yepe3 GaHkomar) i Binobpa3utu KnieHTy opieHTOBHY BapTiCTb
TOBapy/nocnyru, OpPieHTOBHY CyMy TFOTIBKOBMX KOLUTIB (40 BMAadi/BuaaHux 4yepes 6aHKoMaT) B HauioHanbHilA BantoTi YKpaiHu Ha
nnartbkHoMy TepmiHani/ GaHkomarti/ iHWOoMy nnaThkHOMY MPUCTPOI/ Ha KBUTaHUiAX (Yekax, crinax TOLLOo), PO3apYyKOBaHOMY
nNaTikHUM TepmiHanom, 6aHkomaTom/ iHWWMM NNaTiKHUM MPUCTPOEM /Ha canTi B Mepexi IHTepHeT, Ha KoMy 34iINCHI0ETLCH
npogax ToBapi/nocnyr 3 BMKopucTaHHaM KapTku, abo noeigomutu KnieHTa npo OpieHTOBHY BapTiCTb ToBapy/mocryru B
HaLuioHanbHiM BanioTi YKpaiHW iHWKYM cnocobom (Hanpuknag, WNSAXOM HanpasneHHs MOBiAOMMEHb Ha enekTPoHy nowTy abo 3
BMKOPUCTaHHAM [0AaTKIB/3aCTOCYHKIB, BCTAHOBMEHMX Ha MOBINbHWI TenedoH, ToLLo).

KnieHt norogxyetbcs 3 Tum, wo: (a) baHk He BnNnuBae Ha 3acTocyBaHHA abo He3acTocyBaHHS ToproBLeM/eKBaipUHIOBOO
yctaHoBotw TexHonorii MINC DCC Ta Ha nopsgok pospaxyHKY B HauiOHanbHin BantoTi YKpaiHM OpIEHTOBHOI BapToCTi
TOBapy/nocnyrun, OpiEHTOBHOI CyMU TOTIBKOBMX KOLITIB (OO0 Buaadi/ BuaaHux depe3 GaHkomar), ski nosigomnsawTbes KnieHty
ToproBLeM/ekBaipyHroBo0 yCTaHOBO; (6) OpieHTOBHa BapTiCTb TOBapy/MmOCNyru, OPIEHTOBHA CyMa rOTIBKOBUX KOLWTIB (4O
BMaadvi/BugaHa yepes 6aHkomar), BigobpakeHa B HauiOHanbHi BanoTi YKpaiHu Ha nnatikHoMy TepMiHani/6aHkomari/ iHLwomy
nNNaTikKHOMY MPUCTPOI/ Ha KBUTaHLIAX (4eKy, crinax TOLWO) nNnaTikHOro TepmiHana/6aHkomarta/ iHWOro nnaTikHOro npucTporo/
Ha cawTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHWUM WNAXoM, BiPI3HAETLCS Bid CyM KowTiB, Aki 6yayTb 3abnokoBaHi
Ta cnucaHi baHkom 3 KapTtkoBoro paxyHky KnieHTa. BnokyBaHHs Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta
3giicHioeTbe BaHkom BignoBigHO [0 iHcopmauii npo cymy onepadii, oTpumaHoi Bbankom Big MIMC y BanioTi, ska
BuKopucToByeTbcst MIMC npu po3paxyHkax 3 BaHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBMEHUM
BaHkom Mo onepauisix, 3OiIMCHEHUX 3 BUKOPUCTaHHAM KapTku no3a mepexero nnatikHux TepMiHaniB, 6aHkomaTiB Ta iHLIMX
nnaTikHux npuctpoie BaHky, Ha gaTty GnokyBaHHs/cnucaHHa KowTiB BignosiaHo; (B) baHk He Hece BignoBiganbHOCTI 3a
BUMHUKHEHHS1 | He 3[iMCHI0E BigWKOAYBaHHA Pi3HULI MK OpIEHTOBHOK CyMol onepadii, BigobpaxeHow KnieHTy Ha
canTi/nnatikHoMy TepMiHani/6aHkomaTi/ iHWOMY nnaTikHOMY MPUCTPOI, Ha Yeky nnaTbkHoro TepmiHana/6aHkomara/ iHLWoro
nnaTikHoro npuctpoto, abo nosigomneHow KnieHTy ToproBLem/eKBalpuMHroBOK YCTaHOBOK iHLWWM Cnocobom, Ta CyMoto
rPOLLOBUX KOLWITIB (hakTUYHO 3abnokoBaHux/cnncannx 3 KapTkoBoro paxyHky KrieHTa B HaLioHanbHin BantoTi.

YactuHa 4.
YmoBu HapaHHA KpeguTtHoro nimity y hopmi OBepapadty
T1a KpeauTHoi kapTku 3 BigHOBNOBanbHOo KpeautHoto niHiero
Bank nicns npunHatTs Big Knienta BignosigHoi 3asiBn Ha npuegHaHHa ao [orosopy abo npu 3BepHeHHi KnieHTa udepes
[ncTtaHuinHi kaHann obcnyroByBaHHs, 3a pe3ynbTaToM NPoBEAEeHHS aHarnisy, BiAnoBigHO A0 BCTaHOBMNeHWX B baHky npouenyp,
Moxe HagaBaTu KnieHTy KpeawT y HauioHanbHin BantoTi YkpaiHu y dopmi OBepapadty abo KpegutHoi niHii Ha ymoBax,
nepenbayeHux umm JdorosopoM. Kpegut y dopmi Oepapadty Ta KpegutHoi niHii € BigHOBMNIOBAHMM B MeXax BCTAHOBIIEHOIO
BaHkom KpeguTtHoro nimiTy.
YmoBu HagaHHsa OBepapad Tty
KpeouTtHi kowTun y dopmi OBepgpadpTy 3a KapTkoBuM paxyHKOM MOXyTb OyTu HapaHi BaHkom KnieHtTam — pesvpeHTam
Ykpainu, aki Akuentysanu [Ny6niyHy nponosuuito BaHky Ha yknageHHs uboro [loroBopy i obpanu BignosigHy nocnyry um MNaket
nocnyr, 0 HAMOBHEHHSI SIKOTO BXOAWTL Nocnyra 3 HagaHHs OsepgpadTy.
YmMoBu kpeauntyBaHHsa 3a OBepapadptom, a came: po3Mipu KpeamTHux nimiTiB, NPOLLEHTHI CTaBKM 3@ KOPUCTYBaHHS KpeaUTHUMU
kowTamm 3a OBepapadtom i komicii no OBepapadTy, a TakoX OPIEHTOBHWIA rpadbik NnaTexis, 064YMCIIEHHS 3aranbHOi BapTOCTi
Ta peanbHOI PiYHOI MPOLEHTHOI CTaBku 3a KopucTyBaHHs OepapadToM, BUXOASYM 3 OPIEHTOBHOI CYMU BUKOPUCTAHHS
Knientom KpeguTtHoro nimity, BU3HayeHi B «YMoBax HalaHHA Ta 06cnyroByBaHHA «ABTOMATUYHOrO oBepapadTy 3 dikCOBaHO
cymoto» Ta «ABTOMaTtuyHoro osepapadTy» (Jopatok 2 po [Horoeopy), skwio CTOPOHM He AOMOBMMAMCH MPO iHLWi PO3mipu
KpeautHoro nimiTy, NpoLeHTHOI CTaBKM 3a KOPUCTYBaHHA KpeAUTHUMM KowTamu i Komicii no OsepapadTy LUNAXOM BU3HAYEHHS
iX po3mipy y BignoBigHii 3asBi Ha npuvegHaHHa Ao Jorosopy.
IHcpopmauito npo oB4YMCneHHA 3aranbHOi BapTOCTi Ta peanbHOi PiMHOI MPOLEHTHOI CTaBKW, BU3HAYeHy BUXOASYM 3
opieHToBHOro KpegutHoro nimiTy, BuknageHo y [opatky 2 go [orosopy. Yknagawouum uew [orosip, KnieHT nigTBepaxye
03HaOMIEHHS Ta PO3yMIHHSA YMOB KPeauTyBaHHs!, BUknageHux y JoaaTky 2 oo Oorosopy.
Kpeouthi kowTun y dopmi OBepapadTy HapawTbca baHkom KnieHTy Ha cnoxwueyi notpebu, a TakoK - AN onnaTtM Ha KOpUCTb
BaHky komicii 3a obcnyroByBaHHsa [NakeTy nocnyr (B pasi Hecnnaty Takoi KoMicii KnieHTom 3a paxyHOK BriacHMX KOLITIB 3a
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HassBHOCTI A4OCTYNHOro KpeguTHoro nimity).

Mpn Bu3HaveHHi po3mipy KpeawTHOro nimiTy 3rigHO «YMOB HagaHHs Ta obcrnyroByBaHHA «ABTOMaTW4HOro oBepapadTy 3
dikcoBaHolO cyMot» Ta «ABTOMaTtudHoro oeepapadTy» (dogatok 2 o uboro [JoroBopy), BaHk KepyeTbcs BHYTpiLUHIMK
HOpPMaTMBHMMKW [OKyMeHTamu bBaHky Ta 3akoHogaBcTBOM YkKpaiHu. KrnieHTy Moxe OyTu BCTaAHOBMEHO nule OAWH MiMiT
OBepagpadpTy Ha ymoBax HafaHHA «ABTOMaTW4HOro oBepapadTy» abo «ABTOMaTU4HOro oBepapadTy 3 hiKCOBAHOK CyMOH»
Ha poscyn baHky. Po3mip KpegutHoro nimiTy, BCTaHoBrneHun BaHkoMm, noBigoMnseTbca KnieHTy LUNAXOM HaAcCWnaHHsa oMy
SMS - nosigomneHHss Ha Homep mobGinbHoro TenedoHy KnieHnTta. Y pasi Hesrogu KnieHTa i3 BcTaHOBNeHnM BaHkom po3amipom
KpegutHoro nimity, Knient npotsrom 30 (Tpuausitu) kaneHgapHuWx OHIB NMOBUHEH 3BEPHYTUCS Y BigdineHHs baHky, B sikomy
Oyna odopmneHa 3asiBa Ha npveaHaHHa A0 [JoroBopy Ta 0coOMCTO mogaty BiAMNoOBiOHY NMMCbMOBY 3asiBy. Y BUMAAKy, SKLLO
KrnieHT npoTsarom BKasaHOro CTPOKY He 3asBMB MPO CBOK HE3rofdy 3 po3MipoM BcTaHoBneHoro baHkom KpegutHoro nimity
Ta/abo 3pincHuB nepwy [MnaTtikHy onepauito Ta ckopucTaBcst KpeauTHUMM niMiTOM Micnsi OTpUMaHHA BKkasaHoro SMS-
nosigomneHHss banky, sroga KnieHta 3 ymoBamun HagaHHa OBepapadTy BBaXKaeTbCA NiTBEPOXKEHOHO.

lMpoLeHTn 3a KOpPUCTYBaHHS KPEOUTHWMM KOLUTaMW HapaxoBYHOTbCA BMXOASYM 3 LUOLEHHOrO 3anuiky 3aboproBaHOCTi 3a
OcHoBHVMM 60prom/cymMor0 NpocTpoYeHOi 3abOproBaHOCTI NMPOTArOM BCbOr0 CTPOKY KOPUCTYBaHHSA KPEAUTHUMMK KoLuTamu,
noYMHaluM 3 [HSA BUHWMKHEHHS] Takoi 3aboproBaHOCTi (BKrovawuu Lel AeHb) Mo AeHb (PakTUYHOTO MOBHOMO MOralleHHS
3aboproBaHocTi 3a OCHOBHUM 6OpromM/npocTpoyeHoi 3ab0proBaHOCTi (He BKMNIOYaoUM Liel AeHb), BUXOASYM 3 po3paxyHKy 360
(TpucTa WwictaecaT) AHIB Y poLi.

3aboproBaHicTb 3a OBepapadToM MoOralaeTbCa 3a paxyHOK KOWTIB, Lo Haginwnu Ha KapTtkoBui paxyHok KnieHta go 18:00
MOTOYHOrO AHS - B [ieHb X 3apaxyBaHHs, a B pa3i HaaXo[xeHHs kowTiB Ha KapTkosuii paxyHok KnieHTa nicna 18:00 notoyHoro
OHA - Ha HacTynHui pobouui OeHb nicna ix 3apaxyBaHHA Ha KapTkoBui paxyHok. KnieHT 3000B’si3aHuMIA noracutu
3aboproBaHicTb 3a OBepgpadToM B NOBHOMY 00CA3i He ni3Hille, Hixk Yepe3 60 (WicTaecaT) kaneHaapHUX OHIB 3 AaTU Ha4aHHS
Osepgpadpty (npoBegeHHs BuaaTkoBoi [naTikHoi onepauii 3a KapTkoBMM paxyHKOM 3a paxyHok KpeawuTHOro nimiTy).
MpoLeHTN 32 KOPUCTYBAHHSA KPEAUTHUMM KoLTamu i KoMicist no OBepapadTy NpOTAroM KOXHOro KarneHaapHoro Micsius noBUHHI
OyTu cnnayeHi KnieHToM He nisHiwe 15 (M'STHaguUAaToro) ymcna Micaust HaCTyMHOro 3a 3BiTHUM.

Mpun HapxomxeHHi rpolwoBmx KowTiB Ha KapTkoBui paxyHok KrieHTa B cymi, HeAoCTaTHI Ans noralleHHs 3aboproBaHoCTi 3a
OBepgpadTom B noBHOMY 06cA3i, BUMOrM baHKy noralatoTbCs Yy HaCTyMHi 4eproBocTi:

Ona Oeepapadty, Akuin BcTaHoBNeHo baHkom nicns 10.06.2017 (BKNHOYHO):

1) npocTtpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepgpadTy Ta NPOCTPOYEHI MPOLEHTU 32 KOPUCTYBaHHS
OBepapadtom y BigNOBIgHOCTI 40 NpoLueayp, BU3Ha4yeHux y baHky;

2) cTpokoBa 3aboproBaHiCTb MO NOBepHEHH cymu no OBepgpadTy Ta cTpokoBa 3aboproBaHiCTb MO MpoueHTaMm 3a
kopucTyBaHHs OBepapadToM y BiANOBIAHOCTI A0 npouenyp, BU3HaYeHnx y bawky;

3) HeycTolKa 3a NopyLleHHs1 3060B'si3aHb No OBepapadTy, NPoCcTpoyYeHa 3aboproBaHiCTb NO CnnaTi KoMicii 3a 06cnyroByBaHHs
KpeauTHOi 3aboproBaHoCTi (3a ii HasBHOCTI), CTpokoBa 3aboproBaHiCTb MO chnaTti KOMicii 3a oB6CnyroByBaHHS KpeauTHOI
3aboproBaHocTi (3a ii HasaBHOCTI), iHWi BUTpaTK baHKy, NoB'A3aHi i3 ogepXXaHHAM BUKOHAHHS, B TOMY YMUCIi, ane He BUKIIOYHO,
BUTpaTK, MOB'A3aHi i3 Npea'siBNeHHAM BUMOMW, 3BEPHEHHSIM CTSFHEHHH, a TakoX OyAb-siKi iHWi BUTpaTu (BignpaBka nucTis/
noBigOMMNEHb TOLLO).

Onst OBepapadTy, Skuii BcTaHoBneHo baHkom o 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb MO cnnarti KoMiciid, nependadveHnx Lmm [JoroBopowm;

2) NpoCcTpOoYEHi NPoLeHTN 3a kopucTyBaHHA OBepapadTom;

npocTpoyeHa 3aboproeaHicTb 3a OcHoBHUM Goprom no OBepapadTy;

CTpOKOBa 3ab0oproBaHiCTb MO chnaTi KoMicin, nepegdadeHnx LM JoroBopom;

CTpOKOBa 3ab0proBaHiCTb MO NMpOLEHTaM 3a KopucTyBaHHA OBepapadTom;

cTpokoBa 3aboproBaHicTb 3a OcHoBHUM 6oprom no OepapadTy;

HeyCTOWKa 3a nopyLUeHHs 3060B'A3aHb, NoB’A3aHnx 3 HagaHum OeepapadTy;

8) ButpatM baHKy, noB’A3aHi i3 odepKaHHAM BUWKOHAHHS, B TOMY 4MCAi, ane He BWKMIOYHO, BUTPaATK, MOB'A3aHi i3
npea'siBNeHHSM BUMOTW, 3BEPHEHHSIM CTSAMHEHHs, a TakoX Oyab-siki iHWi BUTpaTK (BianpaBka nucTiB/ NoBidoMneHb, Nocnyru
TpeTix ocib, ToLo).

CTtopoHu uboro [loroBopy AIMWNW 3rogu, WO Yy pasi nopyweHHs KnieHTom 3060B’A3aHb 3 NOBEPHEHHs Kpeauty Ta/abo
MPOLLEHTIB 3a KOpUCTyBaHHA kpegutom/komicii no OBepapadTy, i Akwo cyma 3aboproBaHocTi KnieHTa  pgopiBHioe abo
nepesuwye cymy 100 (cTo) rpuBeHb 00 koninok, BaHk Mae npaBo BuMaratu, a KnieHT 3060B'a3aHuii cnnatnti Ha Bumory baHnky
neHio B po3mipi 0,2% (Hynb uinux ABi AECATWX) MPOLIEHTIB BiAd CyMM MPOCTPOYEHOI 3abOproBaHOCTi - 3@ KOXHUA AeHb
NMPOCTPOYEHHS!, MOYMUHAYM 3 7-T0 (CbOMOro) AHS BUHWKHEHHSI MPOCTPOYEHOi 3ab0proBaHOCTi BKIOYHO. [MONOXEHHsT Lboro
nyHKTY [JoroBopy MaioTb NMOHOBIOBaNbHNN XapakTep Ta MOXYTb 3aCTOCOBYBaTUCS NPOTArOM BCbOro CTPOKY Aii [lorosopy.
Kpeaut y copmi OBepapadty Hagaetbesi KnieHTy CTPOKOM Ha 12 MicsLiB 3 MOXMMBICTIO aBTOMAaTUYHOrO MPOAOBXEHHS Ha
TaKuU caMuii CTPOK HEOOMEXeHY KinbKiCTb pasiB. 3acToCcyBaHHSA aBTOMaTUYHOrO MPOLAOBXEHHsI CTPOKY HapaHHa OseppgpadTy
He € 060B’A3KkoM BaHKy. PilleHHs Npo ckacyBaHHA aBTOMAaTWMYHOrO MPOAOBXEHHS CTPOKY HadaHHA OBepapaddTy npuimMaeTbes
BaHky camocTiliHO Ta Ha BnacHui po3cyd. ABTOMaTUYHE MPOLOBXEHHSI MOXe OyTu CKacoBaHO 30Kpema, ane He BUKITHOYHO, Y
BMNagKax:

Hecnnatn KnieHtom Oyab-aKkoi cymu, ska nignsrae cnnati Ha kopucTb badky BignoeigHo Ao uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-skmx iHWwMX o6oB'askiB 3a uuM JoroBopom, a Takox no 6yab-akomy
iHWOoMy foroBopy, yknageHomy Mk BaHkom i KnieHTowm;

BiAMOBigHOro 3BepHeHHA KnieHTa Wwoao ckacyBaHHS aBTOMATUYMHOTO NMPOAOBXEHHSA CTPOKy HagaHHA OBepapadTy;
HeBIQNoOBIgHOCTI YyMOB HapaHHA OBepapadTy, BM3HadeHWX y 3asiBi Ha npuegHaHHa o [Joroopy KnieHTa Aditoumm ymoBam
npoaykty OBepapadr;

BCTAHOBMEHHA  3aKOHOO4ABCTBOM, HOpMaTuMBHO-NpaBoBuMu  akTamn HBY  mopatopito, 3abopoH, obmexeHb,  SKi
YHEMOXIUBIIOITb BUKOHaHHS BaHkom 3060B’sa3aHb 3a LM [Jorosopom.

Mpu He 3pAiicCHEHHI (CKacyBaHHiI) aBTOMAaTWMYHOrO MPOAOBXEHHS CTPOKYy HapaHHs OsepgpadTy, AodaTkoBe MOBIAOMIEHHS
KnieHTa He 34iCHI0ETLCS.

YmMoBu HapaHHa KpeautHoi KapTku 3 BigHoBMnoBanbHOW KpeautHoto niHieto

KpeoutHa kapTka i3 BigHoBntoBanbHoi KpeauTHow niHiero moxe 6yTu HapgaHa KnieHTam — pesugeHtam YkpaiHu, sk y
BCTaHoBneHomy [oroBopom nopsiaky obpanu gady nocnyry uyu akeT nocnyr, 4O HanOBHEHHS SIKOrO BXOAUTb LS MOCNyra, i
AkuentyBanu y6niyHy nponosuuito BaHky Ha yknageHHs uboro Jorosopy. BpaxoBytouw, wo obcnyroByBaHHsS KapTkoBoro
paxyHky, A0 AKoro BunyweHo KpeauTHy KapTKy, 34iNCHIOETLCA 3a AebeTOBO-KpeaAnTHOK CXEMOLo, 40 AocArHeHHs KnieHtom 18
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POKiB KpeauTyBaHHSA He 3AincHeTbea (KpeauTHui nimit gopisHioe 0 rpuBeHb), nnaTikHi onepauii 3a KapTKoBMM paxyHKOM,
30Kpema i 3 BMKOpUCTaHHAM KpeauTHoi kapTku (il pekBisuTiB, AaHuX TOLLO), MPOBOOATLCSA 3a paxyHOK FPOLUOBMX KOLITIB, LLO
3HaxoaATbes Ha KapTkoBoMy paxyHKy KrieHTa.

KpeantHa kapTka i3 BigHoBnioBanbHo KpeautHowo niHielo HapaeTbca KnieHTam baHky Ha «YMoBax HagaHHA Ta
o6cnyroByBaHHA «KpeauTHOI KapTku 3 MinbroBMM nepiogoM Ta cepBicOM OMOpMIEHHS MOKynok «Cnnavynte 4acTuHamm»
3rinHo 3 [dopatkom 3 abo Ha «YMoBax HagaHHa Ta obcnyroByBaHHA «KpeouTHOI kapTKu 3 MinbroBUM NeEpIofoM Ta CEPBICOM
odhopmneHHs NoKynok «Cnnadvywte yacTuHamuy, WO 3aCTOCOBYHOTbCA ANs KpeauTHUX KapTok, siki OhOpMITIOITLECH OAHOYACHO
3i CnoXmBYMM KpeguToM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeguTtHOi kapTku 3 NinbroBMM nepiogqom Ta cepsicoM
ochopmneHHs nokynok «Cnnadvyite vacTuHamuy», WO 3acToCcoBYHOTbCA AnA KpeauTHWX KapTok, Ha yMoBax nNpoaykTy
BCEMOXY «JlosinbHicTb» Ta npoaykty BCEMOXY «Online» 3sriaHo 3 [Jogatkom 4, sKWwo iHwe He nepeabadeHo 3asiBoio Ha
npueaHaHHa o dorosopy. Tun KpeouTHOI KapTky 3anexuTb Big po3mipy aoxoais KnieHTa Ta BU3Ha4yaeTbCs Y BignoBigHOCTI A0
napameTpis NPoayKTy.

IHdpopmaLis nNpo 3aranbHy BapTiCTb Ta pearnbHy pidHY MPOLEHTHY CTaBKy, BU3HAa4YeHa BMXOASYM 3 po3Mipy KpeauTHoro nimity,
BkazaHoro KnieHTom B 3asBi Ha npuegHaHHs o [orosopy, abo npu 3BepHeHHi KnieHTa uyepes [ucTaHuinHi kaHanwm
obcnyroByBaHHA, HagaeTbes KnieHTy y BigaineHHi Banky, B sikomy KnieHT oTpumye KpeouTHy KapTKy 3 BigHOBMOBarbHOK
KpegutHoto niHieto (y Bunagky, sikwo KnieHT 3BepHyBcs Ao baHky yepes [AucTaHuiviHi kaHann obcnyroByBaHHs). 3a3HadeHa
iHopmauisa mMoxe OyTn HagaHa KnieHTy K y BWrnmsgi oKpemoro OOKYMeHTy, Tak i 6esnocepegHbo BuKNnageHa B 3asBi Ha
npuegHaHHs o Jorosopy.

BcTtaHoenenHs KpegutHoro nimity KnieHtam, aki obpanu nocnyry um [MakeT nocnyr 3 HagaHHaMm KpeouTHoi kapTku 3
BigHoBNOBanbHo KpeauTHoto niHieto, Moxe OyTu 34iicHeHo 3a iHiuiaTueol baHky abo 3a 3anutom KnieHTa nicns [ocsrHeHHs
ocTaHHiM 18 pokie. [Mpn nNpUAHATTI pilleHHs npo BcTaHoBneHHs KpeawTHoro niMiTy bBaHk KepyeTbCa BHYTPILLHIMM
HOpPMaTMBHMMKN OOKYyMeHTamu BbaHky Ta 3akoHopascTBoM YkpaiHwu. [NpuegHanHa Knienta pgo lMy6niyHoi nponosuuii BaHky Ha
yknageHHs uboro [doroBopy € npsimoto Ta 6e3ymMoBHOW0 3rofot KnieHTa woao npuiHaTTs 6yab-sikoro po3mipy KpeawTtHoro
nimMiTy, BCTaHOBMEHOro Ta noeigomneHoro KrnieHTy wnaxom HagicrnaHHa SMS-nosigomneHHsasM Ha Homep MobGinbHoOro
TenedoHy KnieHta.

KpeanTtHa kapTka BMKOpUCTOBY€ETbCS KnieHTOM Ans 3aincHeHHs MNnaTikHUX onepauin.

KpeauTHi kowTtn y dopmi BigHoBMOBanbHoi KpegnTHoi NiHii HagatoTbest BaHkom KnieHTy Ha cnoxuBdi notpebu, a Takox ons
onnaTv Ha KOPUCTb CTPaxoBMKa CTPAxXOBMX MMaTeXxiB 3rigHO 3 yknageHUM/HuMK Mix KnieHTom Ta CTpaxoBUMKOM [,0roBOpOM/aMu
CTpaxyBaHHSA Ta onnartu Ha kopucTb BaHky Kowmicii, nepegbaveHnx 3azHadeHMn ymoBamm o6cryroByBaHHA KpegutHOI kapTku
(y pasi ix Hecnnat KnieHToM 3a paxyHOK BRTACHUX KOLUTIB 3@ HAsiBHOCTi AocTynHoro KpegutHoro nimity). KpeauTHi kowTw, Wwo
HapjalTbcs Yy dopmi BigHoBNtoBanbHOI KpegutHoi niHii BignosigHo oo Oogatky 3 Ta Jogatky 4 MOXyTb 6yTWM BMKOPUCTaHI
TakoX Ans 3aiicHeHHs [oroBipHOro CrnMcaHHa 3 MeTok cnnatu O6yab-akux Komicin BaHky, 3060B’s3aHHs MO cnnati skux
nepenbayeni uum [orosopom, y po3mipi, BcTaHoBNeHomMy [loroBopom, Tapudamu, B TOMY YMCHi, ane He BUKITIOYHO KOMICIi 3a
KOPUCTYBaHHS CUCTEMOIO «IHTepHeT-GaHKiHr», MNOMWMKOBO 3apaxoBaHi Ha KapTKoBWMM paxyHOK KOWTW. BukopucTaHHs
KpeauTHMX kowTiB B Mexax KpegutHoro nimity moxe OyTu obmexeHo ons neBHoro tuny (Bugy Towo) MnaTikHux onepauin 3a
pileHHAM BaHky.

[MpoueHTN 3a KOpUCTYBaHHA KowTamu KpeguTHoro niMiTy i KOMICii cnnadytoTbCsa no AeHb PakTUYHOro MOBHOMO MOBEPHEHHS
3aboproBaHocTi 3a KpegntHum nimiTom B po3mipax, Bu3HayeHux OopgaTtkom 3 abo 4 go uboro [JoroBopy 3 BpaxyBaHHSM yMOB
o6paHoro KrnieHToM KpeamuTHOro NpoaykTy, SKLWO iHwe He nepegbadyeHo 3asiBoko Ha npueaHaHHA o [lorosopy.

KpeoutHa kapTka 3 BigHoBMoBanbHow KpeouTHow niHielo nepenbayae HasiBHICTb NiNbroBoro nepiogy KOpUCTYBaHHS
KPEeOUTHMMW KOLUTaMK, NpoTAarom sikoro KnieHTy HagatoTbCest HACTYMHI crewianbHi YMOBW KOPUCTYBaHHS KPEAUTHUMM KOLLTaMU:
NPOLIEHTN 3a KOpUCTyBaHHA KowTamu KpegwuTHoro nimity Ha cymy OCHOBHOro 60pry HapaxoByHTbCHA MO MiMbrogiil CTaBsL,
BM3HayeHin Jogatkom 3 abo [dogaTtkom 4 0o uboro [lorosopy;

MakcumarnbHUA TEPMIH NinbroBoro nepiogy no KpeoutHid kapTui BM3HadaeTbca BignosigHo Ao [Ooaatky3 abo [dopaTky 4 oo
uboro [loroBopy, Lo po3noYnHaETLCA 3 nepLuoro AHA Po3paxyHKoBOro nepiogy Ta 3akiHiyyeTbcs B [TnaTikHy aaTty.

Ans KpedumHux kapmok po3paxyHKosul mnepiod eu3HayaembCsi CMPOKOM, WO PO3rNOYUHAEMbCS 3 OHS, HacmyrnHoeo 3a
OCMaHHIM po3paxyHKo8UM OHeM | 3aKiH4yembCsi 8 HacmynHul pospaxyHkosull OeHb (8KHOYHO). [Jamoto nodamky nepuio2o
po3paxyHkogoeo repiody 3a [Jozosopom € dama eidkpummsi baHkom Kapmkogozo paxyHKy. PospaxyHkogum OHeM € OeHb,
Konu baHk 30ilicHI0E HapaxyeaHHsI MPOoU,eHmig 3a KopucmygsaHHs1 KpeOUMHUMU Kowmamu, KoMicili ma rnposooums po3paxyHOoK
0608’sa3k08020 nnamexy 3a 38imHul PospaxyHkosul repioo.

MpoLeHTn 3a kopucTyBaHHsA KowTamu KpeauTHoro nimity Ha cymy OcHoBHOro 6opry HapaxoByHTbCS MO NiNbro.ili cTaBLi y pasi
noBHOro noratweHHs KrnieHtom cymy 3aboproBaHOCTi 3a [OroBOpOM 3a 3BiTHUA Po3paxyHKOBWIA Mepiod, B TOMY YUCIHi CyM
HeyCTOMKM (SKLWO Taka maTtume Mmicue), go nartikHoi Aatw, y pasi HeJoTPUMMaHHA 3as3HadyeHoi yMoBU — Ha cymy OCHOBHOro
6opry 34iMCHI0ETLCA NepepaxyHOK CyMMU NPOLLEHTIB 3a 3BITHWUI Po3paxyHKOBWIA Nepiog Mo cTaH4APTHIN NPOLLEHTHIM CTaBLi.
OcobnmBOCTi HapaxyBaHHS MPOLEHTIB 3a CTaHAAPTHOI MPOLIEHTHOK CTaBKOK Ha cyMy OCHOBHOro 60pry BU3HAYaeETbCS
yMoBamu obpaHoro KnieHTom KpeguTHOro npodykTy BianosiaHo Ao fopatky 3 abo Joaatky 4 0o uboro [loroBopy.

MpoueHtTn Ha cymy OcHoBHOro Gopry HapaxoByLTbCSi B 3arexHOCTi Big Tuny onepadii, npoBeaeHoi Knientom ta 3 gatu ii
npoBeAeHHs. MpoueHTn 3a AeHb, WO chigye 3a po3paxyHKOBMM AHEM, HApaxoBYOTbCA Ha 3anuvwok OcHoBHOro 6opry ctaHom
Ha KiHeLb pO3paxyHKOBOro [OHsl, B SIKMA BUKOHYETbCHA po3paxyHok OOGOB’A3KOBOro nnaTexy Ta BKIYaTbCA A0 cknagy
OG60B’sI3KOBOrO NNAaTEXY.

Basa ans pospaxyHKy NPOLEHTIB 3a KpeauToM - 365 (TpucTa WicTAECAT M'ATb) AHIB Y poui.

Cxema noraweHHs 3aboprosaHocTi 3a KpeaouTHowo kapTkolo nepeabayvae 0OOB'A3KOBE LUOMICSYHE He MisHille HacTaHHSA
MnaTtixHoi Aatu noraweHHs cymn OBGOB’A3KOBOro Mratexy, L0 pOo3paxoBYETbCs LUMSXOM AodaBaHHa cymu MiHiManbHOro
nnatexy, MiHimanbHOro piBHOro mnatexy (3a HasiBHOCTI), MPOLEHTIB 33 KOPUCTYBaHHA KpeAWTHMMK KOLITaMW i KOMICin 3a
3BiTHUA Po3paxyHKOBWMI nepiof, a TakoX iHWuX nnartexis, nepeabadeHux ymosamu [orosopy. KnieHT mae 3abesneunTn
HasBHICTb kowTiB Ha KapTkoBOMYy paxyHKy B CyMi, AOCTaTHii Ana noraweHHs 3aboproBaHocTi 3a KpeawTHOW KapTKOW He
nisHiwe AHA, wo nepegye lNMnatikHin gati. 3aboproBaHicTb 3a KpeanTHOW KapTKO MOralaeTbCsi 3a paxXyHOK KOLWTIB, Lo
Haginwnn Ha Kaptkoeun paxyHok KnieHta o 18:00 noTo4HOro AHs - B AeHb iX 3apaxyBaHHS, a B pa3i HaAXOMXXEHHs KOLWWTIB Ha
KapTkoBuin paxyHok KnieHta nicnst 18:00 noTo4HOro AHA - Ha HacTynHUiA pobounid AeHb nicns iX 3apaxyBaHHs Ha KapTkoBui
paxyHoK.

KnieHTn matoTb MOXnuBicTb kopucTyBaTucs CepsicoMm ocopMneHHs Nokynok «Cnnadynte YacTuHamm», Wo Ao3sonsie KnieHty
3[iiCHIOBaTN 3a paxyHOK AocTynHoro KpeouTHoro nimity onnarty ToBapiB/mocnyr y TOpriBenbHO-CEpBICHI Mepexi Ta Mepexi
IHTepHeT yacTuHamu. Mpu npuabanHi KnieHTom ToBapiB/3AiICHEHHA onnaTtu Nocnyr y TOPriBenbHO-CEPBICHI Mepexi Ta Mepexi
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IHTepHeT, KpeguTHa 3aboproBaHiCTb, WO BWHMKNA B pe3ynbTaTi 34IMCHEHHS Takoro npuabaHHa ToBapis/onnaTtv nocnyr,
nignarae noBepHeHH KrieHToM WwnaxoMm 3AaiicHeHHs MiHiManbHMX piBHWMX nnaTexiB 3 HapaxyBaHHAM Ha CyMmy Takoi
3aboproBaHoOCTi LOMICAYHOI KOMICi.

CyMoto kpeguTy y pasi, konu KnieHT ckopucTaBcst cepBicoM ohopmieHHs nokynok «Cnnadvywte YacTuHaMmy, € Cyma rpoLLOBUX
KOLWTIB B po3Mmipi BapTocTi ToBapis/mocnyr, npuabdaHux KnieHtom 3a paxyHok kowTiB KpeguTtHoro nimity. MiHivaneHa cyma
MoKynku, HeobxigHa onst 3actocyBaHHs Cepsicy 0dopMneHHs Nokynok «Cnnadyinte YacTuHaMu», po3Mipy LLOMICAYHOT KOMICiT
BaHky 3a BegeHHs nnartexiB Bu3HadveHi y Jogatky 3 abo Joaatky 4 oo uboro [JoroBopy.

BaHk Moxe Hagcwunatv npono3uuito npo 3actocyBaHHs Cepgicy odopMneHHs nokynok «Cnnadvyite 4acTMHamuy LIoJo
MOKYMOK 3AIMCHEHWX y BamTax BigMiHHUX Big Bantotu KaptkoBoro paxyHky. Cepgic odopmneHHA nokynok «Cnnadyinte
YacTvHamu» y TakOMy BWMagKy 3aCTOCOBYETLCS y HaLiOHamnbHi BamtoTi HA CyMy BKa3aHy B Mponosuuii baHky 3 ypaxyBaHHAM
yMoB [Jorosopy, L0 perynioTb 34IMCHEHHS onepaui B iIHO3eMHIn BamnioTi.

Y Bunagky npuabanHa KnieHTom ToBapiB/MOCnyr 3a paxyHOK KOLWTiB BigHoBMoBanbHoi KpeautHoi niHii Cepsic odopmreHHs
nokynok «Cnnavyymnre 4yacTuHaMu» MOXe 3aCTOCOBYBaTUCb OAHVM i3 HACTYMHMX cnocobiB:

(1) aBTOMaTM4HO — Y BU3Ha4YeHMX BaHkom nmignprMemMcTBax TOpriBenbHO-CEPBICHOI Mepexi;

(2) 3a npornosuuieto baHKy — WNASIXOM HanpaBrieHHs BiAMOBIAHOI nMpono3uuii y SMS-nosigomMrnernHi Ha Homep MoGinbHoro
TenedoHy KnieHTa;

(3) 3a iHiyiatmBoo KnieHta — wnsaxom 3BepHeHHA Ao LIOK BaHKy i3 3asBO Npo 3acTOCyBaHHS Takoro CepBicy LOAO
3aboproBaHoCTi, gKka BUMHWKNA B pe3ynbTaTti NpuabaHHs ToBapiB/MOCHyr 3a paxyHOK KOLWTIB BigHOBMOBanbHOI KpeautHoi niHii,
a, npu obcnyroByBaHHi KpegutHoi kapTkm 3rigHo 3 [opatkom 3, Takox LUNSXoM 3BepHeHHs KnieHTa oo kacupa nignpvemcTea
TOpriBenbHO-CEPBICHOI Mepexi nig yac npuabaHHs ToBapiB/Mocnyr 3 BUKOPUCTAHHAM MnaTikHOro TepmiHany/ npuctpoto baHky.
Mpo 3actocyBaHHs cepsicy odopmneHHs nokynok «Cnnavynte YactuHamuy» BbaHk iHdopmye KnieHTa wnsxom HanpaBneHHs
BianosigHoro SMS-nosigomneHHs Ha Homep mobinbHoro TenedoHy KnieHra.

KnieHT mae npaBo BigmoButucs Big Cepsicy odopmneHHs Nokynok «Cnnavynte YacTuHaMmmy wnsxom 3sepHeHHs go LIOK a6o
0o BigaineHHss banky, abo 3a gonomoroto Cuctemun «lHTepHeT-6aHkiHr». MNpyn uboMy, 3 OHs BiamMoBM KnieHTa Big cepsicy,
3aboproBaHicTb 3a KpeguToM Niansrae MOBEPHEHHIO LLUMSAXOM LoMicayHoi cnnatv MiHimanbHOro nnatexy Ta Ha Taky
3aboproBaHiCTb He PO3MNOBCIOAKYETLCS Aist MiNbroBoro nepiogy KOPUCTYBaHHS KpeauTHUMM kowwTamu (. 4.2.8 uiei yacTuHn
HoroBopy) y pasi BigmoBun KnieHta nicna cnnvBy 1 (0OHOro) KaneHgapHoOro Micsusa 3 AHA noBigomneHHs Banky npo
3acTOCyBaHHSs! CEpBICY .

BaHk iHopMye KnieHTa npo 3aboproBaHiCTb 3a KapTKOBUMM paxyHKOM Ta PO3MIip MOTOYHWMX MNNATEXIB LUMASXOM HaAaHHA
LLIOMICSIYHOI BUMUCKW. HagaHHs LWOMICAYHOI BUMUCKU MOXe 3AIMCHIOBATUCHL Y BiaAineHHi bBaHKy, sKLWO iHWe He BU3Ha4yeHo B
3asBi Ha npuegHaHHa. [JogaTtkoBo baHk Ha Homep mobGinbHoro tenedoHy, womicausa Hagcunae Knienty SMS—noBinomneHHs,
B SIKOMY 3a3HayaeTbcsi po3mip O60B’A3KOBOro nnarexy.

lMoBepHeHHsA 3aboproBaHocTi 3a KpeauTHOIO MiHiElo 3AIMCHI0ETLCA 3a paxyHOK FPOLLOBMX KOLUTIB, IO Haginwnu Ha KapTkosui
paxyHok KnieHTa 6yab-akum cnocobom, B TOMY 4umCHli i3 3acTOCyBaHHAM [JOroBipHOro CnvcaHHs, 3 ypaxyBaHHsam n. 4.2.11 uiei
yacTtuHm [Jorosopy. baHk HabyBae npaBo, a KnieHT uyum 6esBigknuyHo gopyyae baHKy camocCTiHO, 3 OHsi HacTymnHOro 3a
pO3paxyHKOBMM OHEM, Ha MiACTaBi HaNeXHUM YMHOM odopmreHnx BaHKoM nnaTikHWX AOKYMEHTIB, CIUCYBAaTU MPOLLOBI KOLWTH
B po3mipi, HeobxigHoMy ans noraweHHs OGOB’A3KOBOro nnartexy (B TOMy YWUCMi CyMW HEYCTOMKM), 3 paxyHkiB KnieHTa,
BiokpuTUX B BaHky, a Takox 3 Oyab-aknx paxyHkiB KnieHta, ski 6yae Bigkputo riomy B BaHky nicns yknageHHsi uboro [Joroopy.
Y BMNagKy HenoralweHHs 3aboproBaHOCTi y BCTaHOBMEHi LM [1oroBOpoM CTPOKM, BUHMKAE NPOCTpoYeHa 3aboproBaHicTb.

Y Bunagky nopylleHHs 3060B’A3aHb 3i cnnatm OOOB’sI3KOBOro nnatexy, Ha cymy 3aboproBaHocTi 3a OcCHOBHUM Goprom
HapaxoBYIOTbCHA MNPOLLEHTM i3 3acTOCYBaHHSAM TMPOLIEHTHOI CTaBkM Ha cymy OcHOBHOro ©Oopry y BunagKy BWHUKHEHHS
NPOCTPOYEHOI 3a00ProBaHOCTI LLOAEHHO, 3 PO3PaxyHKOBOro AHs HACTynHOro 3a naTikHOW gaTor nepiody, y SIKOMy BUHUKNA
npoctpoyeHa 3aboproBaHicTb no cnnati OBGOB’sI3KOBOro nnatexy no AeHb (haKTUYHOro MOBHOro noraweHHs KnieHtom
NpocTpoyeHoi 3aboproBaHOCTi, KpiM BMNaAKIB BMHUKHEHHS MPOCTPOYeHOi 3aboproBaHOCTi y ApyromMy Ta HacTynHUX nepiogax
nocninb, KOMW npoueHTHa cTaBka Ha cymy OcCHOBHOro Gopry y BuNagKy BWHUKHEHHSI MPOCTPOYeHOi 3aboproBaHOCTi
3acTocoByeTbCs A0 cymMyu OCHOBHOro 60pry 40 MOMEHTY i OCTaTO4YHOro hakTUYHOrO NMOBHOIO MOTaLLEHHS.

CTopoHu giwnu 3rogu, wo npu obcnyroByBaHHi KpeanTHoi KapTkM Ha «YMoBax HafaHHa Ta obcnyroByBaHHSA «KpeanTHoi
KapTKu 3 NiNbroBMMm nepiogoMm Ta cepsicoM OodopmneHHs nokynok «Cnnavywnte vactuHammy 3rigHo 3 [logatkom 3 abo Ha
«YMoBax HafaHHA Ta obcnyroByBaHHs «KpegouTHOI kapTku 3 MiNbroBuM nepiogoM Ta CepBiCOM OMOPMIIEHHS MOKYMOK
«Cnnavynte yactuHamu» 3rigHo 3 [logatkom 4, KnieHT 3a BMacHOLo iHiLiaTMBOI 3 Neperiky Nocnyr, Wo NPonoHyTbes baHkom,
Moxe obpatun nocnyry/nocnyru 3 yknageHHs [Jorosopy/is cTpaxyBaHHS 3 ypaxyBaHHaM nonoxeHb . 3.11. Posainy | Jorosopy.
Y Bunagky obpaHHs KnieHTom nocnyru/nocnyr, BkasaHux B MonepeaHboMy MyHKTI Lboro [oroBopy, Ta yknageHHs goroBopy/iB
cTpaxyBaHHs, KnieHT umm 6esBigknunyHo Ta 6e33anepevHo gopyyvae BaHKy npu HacTaHHi CTPOKIB/TEPMIHIB OnNnaTn CTpaxoBmx
nnaTexis (npemin) 3rigHO YMOB A0roBopy/iB CTpaxyBaHHSA 3a paxyHOK BracHux kowTiB KnieHTa Ha KapTkoBomy paxyHKy abo, 3a
YMOBW BiICYTHOCTi 41 HegocTaTHOCTI Ha KapTKoBOMy paxyHKy BracHux KowTie KnieHTa gns onnatu B NoBHOMY 06Cs3i cymun
CTpaxoBMX Nnarexis (npemin), - 3a paxyHOK BCTaHOBneHoro Ha KapTkoBomy paxyHKy KpegutHoro nimiTy, 3AiicHioBaTu
NpoTAroM CTPOKY nAii goroBopy/iB cTpaxyBaHHA iX onnaTy 3rigHo 3 [0roBopom/amu CTpaxyBaHHS, YKNageHoro/ux  3i
CTpPaxoBMKOM, LUNAXOM nepekasy 3 KapTkoBoro paxyHky KnieHTa rpolloBux KOLWTIB Ha KOPUCTb CTPaxoBuKa, 3 skum KrieHTom
yKknageHun gorosip/pn cTpaxyBaHHs. O60B’a30k baHky Hagatu KnieHTy KpeawTHi KOWTK 3a paxyHOK Ta B MeXax BCTaHOBIEHOro
Ha KapTkoBoMy paxyHky KpegutHoro niMiTy Ha onnaTty CTpaxoBWUX MaTexiB BMHWMKAE 3 MOMEHTY HAaCTaHHS CTPOKY/TepMiHy
cnraTv CTpaxoBMX NnaTexiB 3rigHO YMOB AOroBopy/iB CTpaxyBaHHS 3a YMOBM BiACYTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BnacHMX KOLWTIB AN onnaty B NOBHOMY 00CS3i CyMm CTpaxoBUX nnaTtexis (npemii) 3rigHo yMmoB goroBopy/iB
cTpaxyBaHHs. CnucaHHs 3 KapTkoBoro paxyHky KrnieHTa rpowoBmux KOWTiB (L0 nepepaxoBaHi Ha KapTkoBuin paxyHok KnieHTom)
abo 3a paxyHOK KpPeouTHMX KOLITIB B Mexax BCTaHoBNeHoro KpeguTHOro nimity 3gincHioeTbes BaHkom winsxom [orosipHOro
CMUCaHHA, Ha MiACTaBi HANEXHUM YMHOM OocbopmneHnx BaHkoMm nnaTikHWMX IHCTPYKUiN, B pO3MIpi, HEOBXiAHOMY ANSA BUKOHaHHS
rpowosux 306oB'a3aHb KnieHTa 3a goroBopomM/mMy cTpaxyBaHHS. Po3mip/mopsaok pospaxyHKy i CTPOKW/TEpMiHWM onnartu
CTpaxoBWX MNMaTexiB, HaMMEHyBaHHS CTpPaxOBWKa, PEKBI3UTW paxyHKy CTpaxoBWKa BU3HA4alTbCA Yy [A0OroBopi/goroBopax
CcTpaxyBaHHs. PekBi3anTn KapTkoBoro paxyHky KrieHTa, 3 Koro 34iNCHIOETbCS Nepekas KOLITIB Ha KOPUCTb CTPaxoBMKa, BKa3aHi
B BiAnoBigHin 3asBi Ha NpuegHaHHa o uboro [doroBopy. Y BMNaAKy HeOOCTaTHOCTI KOWTIB Ha KapTkoBomy paxyHKy, B T.4.
KpegutHoro nimity, KpeantHuin nimit 36inbwyeTtbes | KnieHt 6e3BigknuyHo Ta 6e33anepeyHo aopyyvae baHky 3aiicHuTu onnary
CTpaxoBMX MNnaTexie (Npemin) 3rigHO 3 AOrOBOPOM/aMW CTpaxyBaHHHA, YKNadeHWX 3i CTPaxOBMKOM, 3a paxyHOK 36inbLUeHOoro
KpegutHoro nimity wnsxom nepekasdy 3 KapTkoBoro paxyHky KrieHTa KpeguTHUX KOLUTIB Ha KOPUCTb CTPaxoBuKa, Mpu LIbOMY
Taka onnarta MOXIMBa BUKITIOYHO 3@ YMOB BiACyTHOCTiI y KnieHTa npocTpoyeHoi 3aboproBaHOCTi MO cnnarti/yacTKoBiv cnnari
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O60B’A3KOBOrO MraTexy, Lo BMHUKMA MPOTArOM TPbOX NEpiOAiB MOCMiNb, @ TakoX BUKMYHO B MEXax MakCUMarbHOI CyMu
KpegutHoro nimity, nepeabadeHoro gna obpaHoro KnieHTom npoaykTy. CTOPOHM AOMOBMNUCH, WO Y BUNAAKy 36iMblUeHHS
cymu KpegutHoro nimity ansa onnartu KnieHTom cTpaxoBux nnartexis (nMpemii), BpaxoBytouu, Lo KnieHT npu yknageHHi 4oroBopy
CTpaxyBaHHA O3HaWOMMeHW/ norogueBcs 3 PO3MIPOM CTPaxOBMX MnaTexis (npewmii), gogatkose nosigomneHHA KnieHta npo
Take 36inblUeHHA He 30iNCHIOETLCA.

4.2.19. KnieHT mae npaBo BigkpuTn gopatkoBy KapTky go ceoro KaptkoBoro paxyHky Ha iM'st JoipeHoi ([JoBipeHux) ocobu (ocib)
LUMSIXOM MOAAHHSA BiANOBIAHOI NMMCbMOBOI 3asiBu Yy BaHk. PiweHHs npo Bigkputta gogatkoBoi (Mx) Kaptku (KapTtok) npunimae
BaHk Ta mae npaBo BigMoBWTUM y Bupadi gopatkoBoi KapTkm 6e3 nosicHeHHst npuuuvH. BignosiganbHicTe nepen BaHkom 3a
BMKOPWCTaHHS [OAATKOBMX KapTOK HECE BMACHUK PaxyHKY.

4.2.20. Y BuMnagKy 3akiH4eHHs TepmiHy Aaii KpeanTtHoi kapTtku, KnieHT gopydae baHky camocTinHo iHiuitoBaTu lMepesunyck KpegutHoi
KapTKu Ta JopyYyae yTpumaTu KOMICilo 3a NepeBUnyCK 3a paxyHOK FpOLLIOBMX KOLUTIB B Mexax KpeautHoro nimity (3a ymoBwu 1ioro
OOCTYMHOCTI).

4.2.21. Y pasi HegocTaTHOCTI Cymu, WO 3apaxoBaHa Ha KapTkoBuin paxyHok KnieHTa Ans noraweHHs 3060B'a3aHb 3a KpeguTHum
nimitom no KpeguTHin kapTui, ymosu o6cnyrosyBaHHs skoi Bu3HadeHi B [logatky 3 abo [opatky 4 oo usoro [lorosopy, BUMOru
BaHKy norawatoTbCs y HaCTYMHI YeproBoCTi:

4.2.21.1. Aina KpegutHoro nimiTy no KpeauTHin kapTui, Akui BctaHoBneHo baHkom nicnsa 10.06.2017 (BkntoYHO):
1) NnpocTpoyeHa Ao noBepHeHHst cyma OCHOBHOro 6opry Ta NpoCTPOYeHi MPOLEHTN 32 KOPUCTYBaHHA KPEAWUTOM Y BiAMNOBIQHOCTI
[0 npouenyp, BU3HayeHux y bawky;
2) cTpokoBa 3abOproBaHiCTb MO MOBEPHEHHIO CyMW KpeauTy Ta CTpokoBa 3abOoproBaHiCTb MO MPOLEeHTaM 3a KOPUCTYBaHHS
KpegouToM Yy BigNoBIigHOCTI 4O npoueayp, BU3HaYeHux y baHky;
3) HeycToWKa 3a NopyLleHHsa 3000B'A3aHb MO KpPeauTy, MpocTpodeHa 3aboproBaHicTb MO cnnati KOMicii 3@ 06cnyroByBaHHs
KpeaouTHOi 3aboproBaHoCTi (3a i HasiBHOCTI), CTpokoBa 3aboproBaHiCTb MO chnaTi KoMicii 3a 06CnyroByBaHHA KpeguTHOI
3aboproBaHocTi (3a ii HasaBHOCTI),) iHWI BUTpaTK BaHky, NoB'A3aHi i3 ogepXKaHHAM BUKOHaHHS, B TOMY YMCHIi, ane He BUKITHYHO,
BUTpaTK, MOB'A3aHi i3 Mpea'sBMEeHHSIM BUMOTrW, 3BEPHEHHAM CTArHEHHs,, a TakoX Oyab-saki iHWi BUTpaTh (BignpasBka nwuctis/
noBigomneHb Towo)ski BGynu noHeceHi BaHkom i siki 3rigHO 3 ymoBamu Lboro [orosopy, Ta/abo 3akoHO4aBCTBOM YKpaiHw,
MatoTb OyTw BigwkonoBaHi KnieHtom.

4.2.21.2. insa KpegutHoro nimity no KpeauTtHin kapTui, Skuin BcTaHoBreHo bankom o 10.06.2017:
1) NPOCTPOYEHI NPOLIEHTM 33 KOPUCTYBAHHS KPeauToM;
2) npocTpoYyeHa 3aboproBaHiCTb NO CnnaTi KOMICil;

) npocTpoyeHa 3aboproBaHicTb no cnnati OcHoBHOro 6opry;

) CTpokoBa 3aboproBaHicTb NO cnnaTi NPOLEHTIB 3a KOPUCTYBaHHSA KpeauToM,;

) CTPOKOBa 3ab0proBaHiCTb NO Cnnati KOMICilA;

) cTpokoBa 3aboprosaHicTb no cnnati OcHoBHOro 6opry;

7) BuTpaTn baHKy, NoB'A3aHi i3 ogepxaHHSAM BUKOHAHHSA 3a LM [JoroBopoMm, a Takox OyAb-AKi iHwWi BUTpaTu, ki 6ynun noHeceHi
BaHkom i aki 3rigHo 3 yMmoBamu Lboro [loroBopy, Ta/abo 3akoHO4aBCTBOM YKpaiHW, MaloTb 6yTu BiglukogoBaHi KnieHTom.

4.2.22. CTopoHn uboro [orosopy AiAwnM 3rogwn, WO y pasi nopyleHHs KnieHTom 30060B’3aHb 3 NOBEPHEHHS KpeauTy Ta/abo
MPOLLEHTIB 3a KOPUCTYBaHHSA KpeauTom/KoMicin npu obcnyroByBaHHi KpeguTHOI kapTku, 3a yMOBM LLO cymMa 3aboproBaHOCTI
KnienTta gopiHioe abo nepesuitye cymy 100 (cTo) rpueeHb 00 koniviok, BaHk mae npaso:

- HapaxyBaTu wtpad y po3mipi 100 (cTo) rpuBeHb 3a nepioq 3 3 (TPETLOro) no 4 (4YeTBepTUi) KaneHgapHU AeHb (BKIMHOYHO) Bif,
[OHS1 BUHVKHEHHSI NPOCTpOYeHoi 3aboproBaHoCTi;

- HapaxyBaTu wTtpad y po3mipi 10 (gecsatn) BiACOTKIB Bifg MPOCTPOYEHOi CyMu 3 5 (M'ATOro) KaneHgapHOro AHSA (BKIHOYHO)
BVMHVKHEHHSI MPOCTPOYEHOi 3ab0proBaHOCTi 3a KOXHWA BWNAAoOK MPOCTPOYEHHS, a TaKoX 3a KOXHWA MICALb MPOCTPOYEHHS
BCTaHOBMNEHOro TepMiHy. lMonoxeHHs Lboro nyHKTy [oroBopy KapTKoBOro paxyHky MarTb MOHOBMIOBaNbHUM XapakTep Ta
MOXYTb 3aCTOCOBYBAaTUCH NPOTArOM BCbOr0O CTPOKY KOPUCTYBaHHA KPEOAUTHVMU KOLLTaMMU.

4.2.23. YMOBM HagaHHs nocnyr 3a npoaykToM «KpeguTHi KaHikynm»:

4.2.23.1.baHk moxe nporioHyBaTn KnieHTy npoayktn «KpeauTHi kaHikynuy» 3a KpeguTHum nimitom no KpeguTHi kapTui Ha ymoBax,
Bu3HayeHunx y [opatky 3 abo [doagatky 4 uboro [Jorosopy.

4.2.23.2.MorogxeHHss ymoB npoaykTy «KpeauTHi kaHikynu» KnieHToM 3AiMcH0eTbCA Yy BigAdineHHi baHky, B iHWKWX MiCUAX HagaHHA
BaHkom nocnyr 4uM npu 3BepHeHHi Yepe3 [MCTaHUiMHI kaHanu O6CNYroByBaHHs, SKWO iHWeE He 3a3HaveHo BbaHkom vy
BianoBigHOMY noBigomneHHi Ha CaiTi baHky. CTOpoHUW AiAWnM 3roaun, Wo A0AAaTKOBUM MiATBEPAKEHHAM NOrogxeHHs KnieHtom
yMoB npoaykTy «KpeauTHi kaHikynu» € BHeceHHs1 KnieHTom nnaTexis, BiANoBigHO 40 yMOB BULLE3a3HaYeHNX MPOAYKTIB.

4.2.23.3.Y Bunagky norogxeHHsa KnieHToM ymoB npogykTy «KpeauTHi KaHikynuy», BCi YMOBM 3aCTOCOBAHUX CepBiciB 0hopMIeHHs
nokynok «Cnnavynte YyacTMHamMmu» CKaCcOBYHOTbCS, a 3ab0proBaHiCTb 3a KPeauToM MiAnsrae NOBEPHEHHIO LUMASAXOM LLIOMICAYHOI
cnnaTu MiHiManbHOro nnarexy BiAnoBigHO A0 YMOB, BU3HaveHux y foaaTky 3 abo [Jogatky 4 uboro [Jorosopy.

4.2.23.4.30iNcHeHHA  BUOaTKoOBUX onepauii 3 KpeawWTHOW KapTKOK MpoTAroM CTPOKy Ail npoaykTy «KpeauTHi KaHikynuy He
[OnyCKaeTbCA.

4.2.23.5. PilweHHa npo noHoBneHHs obcnyroByBaHHs KpeguTHoi kapTku KnieHTa Ha cTaHgapTHMX yMoBax npuimMaeTbcst BaHkom 3
ypaxyBaHHsIM HacTYMHOro:

- MO 3aKiH4yeHH CTpoky Aii npogykTy «KpeawTHi kaHikynu» noHoBneHHs obcnyroByBaHHA KpeawTHoi kapTkm KnieHTa
3[iNCHI0ETBLCHA aBTOMAaTUYHO.

4.3. 3aranbHi ymoBu HagaHHa OBepapad 1y Ta KpeanTtHoi kapTku 3 BigHOBNoBanbHow KpegutHor niHiero

4.3.1. 3aboproBaHicTb 3a KpeguTHMM niMiTOM BUMHWKAE Yy BUMNaaKy MPOBEAEHHs BMOATKOBMX onepauin 3a KapTKoBUM paxyHKOM 3
BMKOPVCTaHHAM BUMYLLEHNX A0 HbOro KapTok (iHWWX 3aKoHOO4aBYO BCTAHOBMEHWX MNATDKHMX IHCTPYMEHTIB) abo iX pekBisuTiB,
Ha CyMy, LWO MEepeBULLyE 3aruwoK BracHWX rpowoBux kowTiB KnieHta Ha KapTkoBomy paxyHKy. HapaHHs Kpeguty
BinbyBaeTbca 6e3 3apaxyBaHHA KpeaWTHWUX KowTiB Ha KapTkoBun paxyHok Kniewta. Posmip KpeauTHoro nimity, HagaHoro
npotarom AHs (sk no Osepgpadty Tak i no KpeauTHin niHii), AOPIBHIOE CyMi BCiX BMOATKOBWX onepaviid, npoBedeHux 3a
KapTkoBum paxyHkoM 3 nimitom OBepgpadTy abo oo skoro sunyLleHa KpeautHa kapTka, MPOTAroM LbOoro AHS NOHaj, 3anuok
BMacHMX rpowwosmx KowTiB KnieHTa Ha KapTkoBomy paxyHky. [IHEM HagaHHs KpeauTy/dacTuHW KpeawuTy € AeHb 3AiNCHEHHS
KnieHtom nepuwoi MnaTikHOi onepauil 3a paxyHok kowTiB KpegutHoOro niMiTy nicns BCTaHOBMEHHs/3MiHM KpeauTHOro nimity
3rigHo ymoB Lboro [lorosopy.

4.3.2. TlpoueHTHa CTaBka 3a KOPUCTYBaHHA KpeauToM € dhikcoBaHow. HapaxyBaHHsa Ta cnnarta KnieHTOM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTamu KpeawTHOro nimiTy, KOMICiWi, 3AIMCHIOETbCS B nopsgky, nepegbadeHomy umm Jorosopom. HacTtynHum CTOpOHM
Ainwnu 3rogu, wo baHk NpunyHAE HapaxyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHA Kpeautom, Komicii no OsepapadTy, a Takox
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Komicin, onnata KnieHTom sikmx nepepbayeHa ymoBamu HagaHHA Ta obcnyroByBaHHs KpeguTHux kapTok (Hdogatok 3 abo
HopaTtok 4 no uboro [lorosopy), 3 AHA cmepTi KnieHTa.

Mpu odopmnenHi kpeanty y dopmi OBepapadty abo KpeauTHoi niHii MoXe 3a3HayaTUcA [AeHHa MpOLEHTHa CTaBKa, SK
3aranbHi BUTPaTU 3a KPEOWUTOM 3a KOXHWM [EHb KOPUCTYBaHHS KPeaUTOM, BUPaXeHi Y MpoLeHTax Bid 3aranbHOro po3mipy
BMOAHOr0 KpeauTy, L0 po3paxoBYy€eTbCs 3a hopMyot 3rigHo 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuBYe KpeauTyBaHHS».
Crtpok gii KpegutHoro nimity npu obcnyroByBaHHi KpeoutHoi kapTkn Ha «YMoBax HafaHHsa Ta obcnyroByBaHHs «KpeanTHoi
KapTKu 3 NinbroBMM nepiogoM Ta cepsBicoM odopMreHHs Mokynok « Cnnavynte yacTuHamun» (Jopgatok 3) gopisHioe 240 (OBiCTi
COpoK) MicsuiB, Ta npu obcnyroByBaHHi KpeanTHOI kapTkn Ha «YMoBax HagaHHa Ta obcnyroByBaHHA «KpeguTHoi KapTku 3
ninbroBuM nepiogom Ta cepBicOM OGOPMIEHHsT NOKynok «CnnayynTe 4YacTMHamu» WO 3acTOCOBYHOTbCA Ans KpegutHux
KapToK, siki odbopMnolTbCA ogHoYacHo 3i CNoXMBYMM KpeauToM Ha onnaTy Tosapy, pobiT, nocnyr» Ta «KpeguTHoi kapTku 3
ninbroBuM nepiogoM Ta cepBiCOM OMOPMIEHHA MOKYNMoK «CnnayynTte 4acTuHamuy, L0 3acTOocoBYKTbCA Ans KpeguTHux
KapTok, Ha ymoBax npoaykty BCEMOXY «JlosnbHicTby Ta npoaykty BCEMOXY «Online» (Jopatky 4) - 240 (gBicTi copok)
MicsuiB 3 OHS HaganHa KpeguTHoro nimiTy. 3i cnnmBom BKasaHOro CTPOKY, Aia KpeAuTHOro mniMiTy npodoBXYETbCS KOXHOMO
pa3y Ha Takuii caMuii CTPOK y pasi BiACYTHOCTI 3anepeyeHb Oyab-akoi i3 CtopiH. CTpok aii KpeautHoro nimity moxe 6ytu
CKOPOYEHO Y NopsiaKy, BU3Ha4YeHoMy LM [JoroBopoM. Y pasi Hesrogu KnieHTa Lwoao nogoBXeHHss CTpoky Aii KpeanTtHoro nimity
i BiocyTHocTi 3aboproBaHocTi 3a KpeantHum nimitoM, KnieHt mae 3BepHyTck Ao baHky i3 BianoBigHOK NMCbLMOBOO 33as1BOKO He
nisHiwe Hix 3a 30 (TpUAUST) KaneHaapHUX OHIB 40 3aKiHYEHHS YeproBoro CTpoky Aii KpegutHoro nimity.

MoBepHeHHs 3aboproBaHocTi 3a OBepapadToM/KpeanTHO MiHIEN 3MiNCHIOETBCS 3a paxyHOK rPOLUOBMX KOLUTIB, O HagiALWwnm
Ha KapTkoBuin paxyHok Oyab-skum cnocobom, nepenbadeHVm 3akoHo4aBCTBOM YKpaiHu. [1oCTpOKOBE MOBEPHEHHSI KpeauTy
Moxe BiabyBaTucChb 3a iHiliaTuBoo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadennx uum [lorosopom. KnieHT mae
npaeo y 6yab-aKuin Yac AOCTPOKOBO MOBHICTIO 860 YaCTKOBO MOBEPHYTU KPEAMT.

Ha Bumory KnieHta BbaHkoM HagaeTbCca AoBigka Npo 3anuwok 3aboproBaHocTi 3a KpegutHum nimitom. [puy 3MiHi icTOTHUX yMOB
HagaHHa OsepapadTy abo KpeguTHoi kapTky 3 BigHOBMNoBanbHOW KpeawnTHOW MiHIE, BKITHOYalodM BUNagKu, KOMM Taka 3MiHa
BinOyBaeTbCA BHACNiAOK HacTaHHs YMOB, BM3HayeHux [oroBopom, KnieHTy nosigoMmnseTbcs iHdopMauis Npo NOTOYHMIA PO3MIp
noro 3aboproBaHOCTi, PO3MIP CYyMM BHECEHUX MfaTexiB 3 MeTOoW cnnatu 3aboproBaHOCTi, HagaeTbCs BUMMCKa 3
paxyHKy/paxyHkiB (3a HasBHOCTi) LIOOO MoralleHHs 3aboproBaHOCTI, iHpopMaLis Npo cnnayeHi nnatexi Ta Ti, SKi HanexuTb
cnnatuty, gatu cnnatu abo nepioam y vaci Ta yMOBM CNnat Takux CyM (3a MOXIMBOCTI 3a3HAYEHHS TakMX YMOB Y BUMMCLI), a
TakoX iHWa iHdopMauia, HagaHHA AKoi nepenbayeHo 3aKOHOA4ABCTBOM, Mpw 3BepHeHHi KnieHTa go BaHky 3a KOHTakTHMMMU
TenedoHamu LleHTpy ob6cnyroByBaHHs KnieHTiB BaHky abo npu 3BepHeHH A0 BigaineHHs baHky.

CTopoHu ainwnu 3roaw, wo baHk mae npaBo:

4.3.6.1.BigpmoButn KnieHty B HapaHHi KpegutHoro nimity 6e3 OB6rpyHTYBaHHS MPUYMMH Takoro pilleHHs, B TOMY 4MCIi, SKLWO Le

cynepeunTb 3akoHodascTBY YkpaiHu abo y BMNagky, skwo 6yab-aki OKyMeHTu Ta/abo iHdopmalisi, wo 6ynu HagaHi KnieHtom
BaHky 3 MeTol OTpUMaHHA KpeauTy, BUSBNATBCHA TakMMW, LLO He BignoBigatoTb AIMCHOCTI, OyAb-aKi rapaHTii Ta 3aneBHEHHS,
HagaHi Knientom BaHky 3a umm [oroBopom 6yayTb nopylueHi abo BUABNATLCA HEAIMCHUMU, @ TaKoX BUHWKHEHHS ByAb-AKux
iHWKX oBCTaBWH, SKi ABHO CBig4aTb Npo Te, WO HafaHWi KpeguT CBOeYacHo He Byae noBepHeHwn (Npu3Bede A0 diHaHCOBUX
36uTkiB BaHky);

4.3.6.2.Bumaratu Big KnieHTa OOCTPOKOBOro MOBEPHEHHS HAfaHOro KpeauTty y Bunagkax, nepegbaveHnx umm [orosBopom Ta/abo

3aKOHO4aBCTBOM YKpaiHu;

4.3.6.3.B nopsigky, BM3Ha4yeHoMy UuM [OroBopomM, CamOCTIMHO CMMCYyBaTW FPOLUOBI KOLWTKM B pO3Mipax, HEODXigHUX ANS BMKOHAaHHSA

30608B'A3aHb KnieHTa 3a uum [Jorosopom, 3 Byab-siknx paxyHkiB KnieHta, Bigkputux B BaHky;

4.3.6.4.3MiHUTU (3MeHWUTK, 30inblumTK) po3mip HagaHoro KpegutHoro nimity abo 3akputu KpeguTHuiA nimiT B3arani 3a yMoBwu

iHopmyBaHHsi KnieHTa wnsixom HanpaeneHHss SMS-nosigomneHHss Ha Homep mobinbHoro TenedoHy Ta/abo BinoGpaxeHHs
iHdbopmauii Npo 3MiHeHuWiA/3akpuTuin KpegutHuin nimit B MobinbHoMy 3actocyHky MYMB. B SMS-nosigomneHHi npo 3miHy
po3mipy KpeautHoro nimity BaHk noBigomnsie KnieHTy HoBui posmip KpegutHoro nimiTy. Y pasi Hesroam KnieHTa i3 3MiHEHUM
po3mipom KpegutHoro nimiTy, 3a BUHATKOM Bunapky, nepegbadveHoro n. 4.2.18. Posginy |l usoro Jorosopy, KnieHT npotsrom
30 (TpnauATH) KaneHgapHUX AHIB NOBUMHEH 3BepHYTUCS A0 BbaHky Ta ocobucTo noaatu BiAnNoBiAHY NMCbMOBY 3asBy. Y BUMaAKYy,
AKWOo KnieHT npoTsirom BkasaHOro CTPOKY He 3asiBMB MPO CBOK Hesroay 3i 3amiHoto po3mipy KpeguTHoro nimity Ta/abo 3gincHune
nepwy lMnaTixHy onepauito nicns 3miHM po3mipy KpeawnTHoro nimity abo 3akputta KpegutHoro nimity, 3roga KnieHTa 3i amiHoto
yMoB [JoroBopy BBaXaeTbCs NigTBEPLKEHOIO;

4.3.6.5. TMm4yacoBo NpPU3YNUHUTX MNOAanblue HafaHHA KPeaWUTHWUX KOWTIiB, 3 HACTYMHWM MOBiAOMMEHHAM npo ue KnieHTa wwnsaxom

BionpaBkn SMS-noeigomneHHs Ha Homep wmobinbHoro TtenedoHy Ta/abo BigobpaxeHHs iHdopMalii mpo TumMyacose
NPU3YNUHEHHS HA4AHHST KPEOUTHUX KOWTiB B MOBinbHoMy 3actocyHky MYMB abo Ha Cainti BaHky, B pasi HacTaHHs 6yab-5Koi 3
Takux nogin:

Hecnnata KnieHTom 6yab-siKoi cymu, sika nignsarae cnnarti Ha kopucTe BaHky BignosigHo o Lboro [loroBopy;

NPUAHATTS oOpraHamu AepxaBHOI Bragu/micLeBoro camoBpsigyBaHHa YkpaiHu, HBY akTiB, ski BBOOATH MopaTopii,
3ab0pOoHsI0TE, 0OMEXYOTb ab0 HWMM YMHOM POBNSATL HEMOXITMBMM BUKOHaHHS BaHkom 3000B’A3aHb 3a uum [1oroBopom;
3MiHM Ha dhiHaHCOBOMY pUHKY YKpaiHu abo Ha MiKHapo4HWMX hiHAHCOBUX PUHKaX MPOLEHTHMX CTaBOK Ha KOLUTW, L0 BUAAOTLCS
abo sanyvaTbca baHkom, 3miHM 06nikoBoi cTaBkm HBY, HECNpPUATAMBOrO KONMBaHHA BapTOCTi TOBApIB UM KYpCiB iHO3EMHUX
BamoT, 3MiHM Yy GaHKIBCbKOMY 3aKOHOOABCTBI, SKi BMMMBAOTb Ha CTaH KPEAWUTHOro puHKY YKpaiHn, abo npuiHATTs BaHkom
BiAMNOBIQHOrO piLLeHHs LWOoao NeBHOro (Buay ToLo) onepawii;

HepiicHOCTI iHdopMauii Ta/abo [OKyMeHTIB, Wwo Oynu HagaHi KnieHtom npu yknagadHi [loroBopy abo B mpoueci HagaHHA
nocnyr KnieHTy (Hanpuknag: nacnopTHi AaHi, peecTpauiiHiin HoMmep 06iKoBOi KapTKu NnaTHUKa NofaTtKis TOLLO);

Oyab-ski nopgii, o6cTtaBmHN Ta/abo iHdopMaLis, SKi MOXYTb MaTW HACNAKOM HEMOXMMBICTb HaneXHOro BMKOHaHHS KnieHTom
noro 3060B’s13aHb 3a LM [1oroBopom;

HeHagaHHa KnieHTom fgokymeHTiB/ BigomMocTew/ iHdopmadiil noscHeHb BignosigHo 0o Bumor FATCA abo CRS, 3aranbHoro
cTtaHgapty 3BiTHOCTi CRS abo HagaHHa okyMeHTiB/ BigomocTel/ iHdopMaLlii/ MOSICHEHb, O HE CNPOCTOBYHOThL Nifo3py baHky
wono niaseiTHocTi paxyHkiB KnieHta BignosigHo po Bumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenoBsigomneHHs KnieHTom BaHky npo 3miHy cTaTycy nogaTkoBoro pesnaeHcTsa Ans uinen FATCA/CRS.

TvmyacoBe NpU3YyNMHEHHS MOAANbLUOr0 HaJaHHA KpeAWTHMX KOLWTIB 03Hadyae npaBo baHKy He HapgaeaTu B noganbLiomy
KpeauTHi KowTu KnieHTy, npy LbOMy CTPOK norawleHHs 3aboproBaHocTi KnieHTa BM3HayaeTbCsl Ha 3aranbHUMX YMOBaX,
nepenbadennx uum [oroBopom. 3a pe3ynbTaTamMu BMBYEHHS OOCTaBWH, WO NPUBENM OO0 TWUMYACOBOTrO MNPU3YMNUHEHHS
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noganbLIoro KpeautyBaHHs KnieHta, BaHk Ha BNacHWin po3cys, MOXe MPUNHATKU PiLLEHHS NPO MPUMNWHEHHS HaJaHHA KpeauTy Ta
3akputTa KpegutHoro nimity abo npo BiOHOBMNEHHS HagaHHA KpeawuTy Ha ymoBax, nepegbadveHux uum HdorosBopom. [lMpo
npunHATe pieHHa baHk nosigomMnse KnieHTa B TOMy X Nopsgky, WO W Npo NPU3YNUHEHHS KpeauTyBaHHS.

4.3.6.6.3akputn KpeauTHuii nimiT 3i cnnvBoM CTPOKy Moro fii abo npu HacTaHHi Oyab-siKoi 3 nepeniyeHuMx HwkYe BigknaganbHuX

4.3.7.

4.3.8.

o6cTaBuH 3 HacTynHuMm nosigoMneHHsm npo ue KnieHta wnsixom BignpaBku SMS-nosigomneHHs Ha Homep MoGinbHOro
TenedoHy Ta/abo BigobpaxeHHs1 iHpopmaLii npo 3akpuTTs KpegutHoro nimity B MobinsHoMy 3actocyHky MYMB:

Hecnnata KnieHTom Oyab-sikoi cymu, sika nignarae cnnati Ha kopucTb Badky BignoBigHO Ao uboro [oroBopy Ta/abo
HEBMKOHaHHA abo HeHanexHe BUKOHaHHA KnieHTom Oyab-skux iHWMX 060B'A3kiB 3a uuM JoroBopom, a Takox no 6yab-akomy
iHLWOMy foroBopy, yknageHomy Mix BaHkom i KnieHtowm;

npea'sieneHHs Ao KaptkoBoro paxyHky abo oo 6yab-skoro iHworo paxyHky KnieHta, Bigkputoro B baHky, nnatixHUX BMMOr Ha
NMPUMYCOBE CMUCaHHS (CTATHEHHS) POLLOBUX KOLLTIB (HE3aNEXHO Bid CyMM KOLUTIB, L0 CMUCYHTBLCS), apewT byab-saKux KOLTiB
Ha Oyab-Akmx paxyHkax KnieHTa B BaHKy, BMHVMKHEHHSI NoaaTKoBOl 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHsa
agMmiHicTpaTMBHOro apelwuTy Ha Oyab-aki aktmBm KnieHta. MNpu ubomy, BaHk Moxe 3dilcHioBaTV NpYMYyCOBE CMMUCAaHHS TiNbKu
ocobuctmux kowTiB KnieHTa. KpeautHuii nimMitT mMoxe OyTW BIiQHOBNEHWI MicNs 3HATTA apewTy 3 TPOLOBUX KOLWITIB Ha
KapTkoBomy paxyHKy KnieHTa;

BUSIBMIEHHS TakuMu, IO He BiAMOBIAaloThb OINCHOCTI, LOKYMEHTIB Ta/abo iHdopmalii, wo 6ynu HagaHi KnieHtom BaHky 3 meToro
OTPUMaHHSI KpeauTHMX KowTiB 3a uum [JoroBopoM abo BusiBneHHA BaHkom Toro, wo nacnopt KnieHta 6yno BTpayeHo,
BMKPaAEHO YU iHWKM cnocobom nacnopT B1OYB 3 Oro BOMOAiHHS;

HasiBHICTb y BaHKky o6rpyHTOBaHOI Migo3pu LWOAO0 HEeCaHKLiOHOBaAHOro BUKOpUCTaHHA KapTku, emiToBaHoi 3a JoroBopom, abo
iHwmnx KapTok, emiToBaHux BaHkowm;

ogepxaHHA BaHkoMm Big iHWKWX (PiIHAHCOBO-KPEOAUTHMX YCTaHOB, iHWWX KPEAWTOPIB, OepXaBHUX OpraHiB Briagwn HeraTuBHOI
iHdbopmauii npo KnieHTa, WO cBiAYMTbL NPO HEBWMKOHAHHSA (HEHanexHe BWMKOHaHHA) KnieHTom cBoiX 3060B'A3aHb nepen TpeTimu
ocobamn abo npo HagaHHA KnieHTOM HepgocToBipHOI abo cdanbcudikoBaHoi iHpopmauii 3 METO OTPUMaHHSA  HLWKX
KpeauTiB/no3uk, a TaKoX iHWOi iHdopMauii, WO [ae MigcTaBM CyMHIBAaTUCA Y HamneXxHoMy BWKOHaHHI KnieHTom cBoix
3000B's13aHb 3a UMM [JoroBopowm;

NPUAHATTA CYAOM pilLEHHSI MPO 0OMEXeHHA UMBINbHOI Aie3aatHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHuM;

HasIBHICTb MPOCTPOYEHMX NnaTexiB no 3060B sidaHHAX Opranisauii, B sikin npautoe KnieHT, nepen BaHkom no kpeguty Ta/abo
NPOLEHTax 3a KOPUCTYBAHHSA KpeauTHUMKU KowTamu noHag 30 (TpuausaTy) KaneHgapHux OHIB;

3aboproBaHicTe OpraHizauii, B skin npautoe KnieHt, no BunnaTti 3apobiTHOI mnatu y 3BiTHOMY KBapTani nepeBullye doHA,
onnaru npawi 3a ocTaHHi 2 3BiTHi MicaUi;

06°em Bupyykn Oprarnisdauii, B skin npautoe KnieHT, ckopoTmees Ginblue Hix Ha 20% 3a nigcymMkamm KBapTtany, niBpidys, TpbOX
KBapTanis, poky (kpim HenpubyTkoBmx OpraHisauiin);

NPUCYTHE 3HWXEHHs doHay onnaTw npaui B OpraHisadii, Ae npautoe KnieHT, 6inbL Hix Ha 10% A0 nonepeaHbOro Keaprany;

3 [aTun OCcTaHHbOro 3apaxyBaHHs OpraHizauieto, B kil npautoe KnieHT, KowTiB Ha paxyHKy 3a 3apnnaTHUM NPOEKTOM MPONMLLIIO
Ginblue 45 (copoka M'aTW) KaneHgapHUX OHIB;

3HKeHHA OpraHisauieto, B ki npautoe KnieHt, obcsary 3apaxyBaHHs KowTiB Ha 3apnnaTtHi KapTkoBi paxyHku 3a 3apnnatHum
NpPoeKToM GinbL Hixx Ha 50%);

opraHisauis, B kin npautoe KnieHT, He Hagae LoKkBapTanbHy iHopMaLito (hiHaHCOBO-EKOHOMIYHOMO xapakTtepy npotsrom 30
(TpauaTn) kaneHaapHux AHiB nicnst 01 ciyHs nNoTodHOro poky, abo LopiyHy npoTsrom 60 (WicTAecsTn) kaneHaapHUx OHIB
nicnsa 01 CiYHA NOTOYHOrO POKY;

npuUNUHEeHHs Aii goroBopy 3apnnaTHoro NpoekTy, yknageHoro mik BaHkom Ta OpraHisadieto, ae npautoe/HaByaeTbcs KnieHT,
woao BunnatyM 3apobiTHOI nMnaTh npauiBHUKaM/CTyoeHTaM Ha paxyHku, Bigkputi B BaHky, abo Oyab-ski iHwi nogii Ta
o6cTaBuMHU, AKi MOXYTb MaTU HACNiAKOM HEMOXITMBICTb HANEXHOro BUKOHaHHS KnieHTom 1oro 30608’si3aHb 3a [loroBopowm;
BCTAHOBIMEHHSI  3aKOHOA4ABCTBOM, HOpMaTMBHO-NpaBoBuMM  akTamu HBY  mopatopito, 3abopoH, 0OMeXeHb, — siKi
YHEMOXITUBIIOWTL BUKOHAaHHSI BaHkom 3000B’si3aHb 3a LM [JoroBopowm;

HeHafdaHHs KnieHTom AokymeHTiB/ BigomocTew/ iHdopmauiil nosicHeHb BignosigHo o BumMor FATCA abto CRS, 3aranbHoro
cTangapty 3BiTHOCcTi CRS abo HagaHHs JoKyMmeHTiB/ BinomocTen/ iHdopmaLii/ NosSiCHEHb, O He CNPOCTOBYIOTL NiAo3py BaHky
woao nia3eiTHOCTi paxyHkiB Knienta BignosigHo go Bumor FATCA abo CRS, 3aranbHoro ctaHpapty 3BiTHocTi CRS abo
HenosigomneHHs KnieHtom BaHky npo 3miHy cTaTycy noaaTkoBoro pesuaeHcTBa ans uinen FATCA/CRS;

BigMoBa baHKy Big nigTpumaHHa QiNoBMX BIiQHOCWMH Yy Bunagkax, nepepbadveHux [logaTkoBuMM KogekcoM YkpaiHu,
3aKOHOAABCTBOM, LLO Perymne BiOHOCUHWM y cdpepi 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, oAepXaHuX
3MOYMHHUM LLUNSAXOM, PiHAHCYBaHHIO TEpPopmn3My Ta hiHAaHCYBaHHIO PO3MOBCHOOKEHHSA 306p0i MAacOBOr0 3HULLIEHHS.

Bakputta KpegutHoro nimiTy o3Havae npunuHeHHst 3060B'A3aHb baHky Hapasatu KnieHty kpeaut y dopmi OBepgpadty um
BigHoBNtoBanbHOi KpeauTHoi niHii 3a KapTkoBuMm paxyHKOM Ha ymoBax uboro [forosopy. [pu HacTaHHi Oyab-Akoi 3
BiAknaganbHWX obCTaBuWH, 3a3HayveHux y ubomy [lorosopi, BaHk mae nosigomuTn KnieHTa npo 3akputta KpeguTHoro nimity
ofHuM 3i cnocobis, nepegbadeHnx LM JoroBopom. Y BUNagKy 3akputTs KpeauTHOro nimiTy no 3akiH4eHHH CTPOKY Aii, CTPOK
noraweHHs 3aboproBaHoCTi 3a UMM [loroBOpOM HacTae B AeHb TaKOro 3aKpuTTs, B iHLWKWX BUNAQKax - CTPOK MOralleHHs
3aboproBaHoCTi 3a Lum [JoroBopom BM3Ha4aeTbCcs BignosigHo Ao n. 4.3.8. Po3giny Il uboro [lorosopy.

KnieHT 3060B’'si3aHuiA:

KopucTtyBatucsa HagaHum BaHkom KpeautHum niMiTom BignoBigHO 4O YMOB Lboro [JoroBopy, CBOEYacHO Ta B MOBHOMY 00cCAsi
norawaTn 3aboproBaHicTb 3a [JoroBOpoM.

B CTPOK He nigHiwe 30 (TpuaudATv) KaneHgapHuX [HIB 3 MOMEHTY OTpuMMaHHS noBigoMMeHHss BaHky npo AgocTpokoBe
NPUNMHEHHS NOAANbLLUOTO HaAaHHS KPeQMTHUX KOLWTIB Ta 3akpuTTa KpeguTHoro nimity, moracutu y noBHOMY OGCS3i KpeauTHy
3aboproBaHicTb 3a Lum [JoroBopom.

cnnatuTu/komneHcyBaTn baHky y noBHoMy o6c43i BCi Ta Byab-aki nigTeepakeHi Butpatv baHky (HesanexHo Big X po3mipy), ski
BaHk noHece nig yac Tta/abo y 3B'A3Ky 3 peanisauielo CBOIX MpaB kpeauTopa 3a uum [JoroBopom, 30Kkpema, ane He BUMKIHOYHO:
npaBa Ha 3axuCT, NMpaBa Ha 3af40BOreHHs BMMOr baHky 3a paxyHok 6yab-skoro manHa KnieHTa. 3asHayeHe CTOCYETbCsi BCiX
6e3 BMHATKY He 3abOpOHEHVX 3aKOHOM LUNSAXiB 3axmMcTy BaHKOM CBOIX NpaB Ta 3aKOHHUX iHTepeciB, B TOMY 4uChi, ane He
BWKIIOYHO, MPOLIECIB: CTArHEHHA 3aboproBaHOCTi B CyA0BOMY nopsaky 3 KnieHTa, npMmyCcOBOro BUKOHAHHS pilleHb, BUMaAaKiB
3any4yeHHa baHkom abo iHwMMKM ocobamu OuiHIOBaYiB, HOTapiyCiB, AepXaBHWX BUKOHAaBLIB, GOPO TEXHIYHOI iHBEHTapu3auii
TOLWO, TPeTiX ocib, fAKi TMM 4YM iHWKMM YMHOM JonomaraTuMyTb/HagaBaTMMyTb MOCAYrU, CNPSIMOBaHi Ha 3a4o0BofieHHs BaHkom
cBOiX BuMor/peanisauii baHkom cBOiX npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HEepyXxoMocCTi, pienTopu, Gpokepu, 36epiradi,
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OXOPOHL,i, TPAHCMOPTHI KOMMaHii, BAHTaXHUKW TOLLO;

Ha Bumory bBaHky npoTarom cTpoky Aii uboro [JoroBopy He piglle ofoHoro pasy Ha pik, a Npu HasBHOCTI MPOCTPOYEHO!
3aboproBaHocTi KnieHTa 3a umm [JdoroBopoMm - He pigwe Hixx 1 (o4uH) pa3 B KBapTan, HagaBaTu baHky 4oBigKy npo 3apobiTHy
nnaTy, OOBiOKY MpO OOXOAM Ta iHWi AOKYMEHTW, BuAaHi TpeTiMm ocobamu, Wwo nigTBepaxyoTe fgoxoan KnieHta, a Takox (3a
HasiBHOCTI) [OBiOKM i3 OaHKiB-KpeauTopiB Npo CTaH Ta 3anuwok 3aboproBaHOCTI MO KpeauTam; BUMNUCKW/OoBIOkM GaHkiB 3
paxyHKiB Npo pyx KOWTIB Ta iHWy iHopmauio, HeobxioHy BaHky Ans Bu3HaveHHsi chiHAHCOBOro CcTaHy (NnaTtoCnpoOMOXKHOCTI)
KnieHta. 3asHadeHi foKyMeHTM Ta iHbopmauis MoxXyTb OyTn BUTpebyBaHi BaHkoM B iHLUI CTPOKM 3a MOro BUMOrOH Ta MarTb
6yTn HapaHi KnieHtom npotsarom 5 po6ouunx AHIB 3 AaTu BUMOTU.

Y BMNagKy BWHWUKHEHHSI CRIpHUX TpaH3akuii Ta nogaHHs KnieHTom 3asBM Ha onpoTecTyBaHHs/ npeTeHsii 4o baHky wono
He3rogm i3 3asHavyeHMMK y BUMNMCLI CymMamu TpaH3akuiii, KnieHT He 3BinbHSeTbCA Big 060B'A3Ky cnnaty 3aboproBaHoCTi 3a
KpeauToM i3 BpaxyBaHHSAM CYM CRIPHUX TpaH3akuin, 3a3Ha4YyeHuX y BUMMCLi 3a BiONOBIOAHWI nepiod, Ta CyM KOMICi, MPOLEHTIB,
MOB’SI3aHMX 3 NPOBEAEHHAM LMX onepawin.

KnieHT mae npaso:

BMMaraTu Big BaHKy HanexHoro BMKOHaHHA B3ATMX Ha cebe 30608B'a3aHb 3a [loroBopowm;

[OCTPOKOBO MOBEPHYTW KpeauT B MopsaKy, nepeabadeHomy umm [JoroBopom, BiAMOBUTWCS BiA HagaHHsA/ ogepXaHHsA KpeauTy
B MoOpsiaKy Ta Ha YMOBax, BU3HAYEHNX 3aKOHOOABCTBOM;

oTpumyBaTu Big BaHky iHdopmadito npo po3mip gocTtynHoro KpegutHoro nimiTy, HapaxoBaHUX MPOLEHTIB 3a KOPUCTYBaHHS
KpeaouToM Ta cyM KOMiCin 3a gonomoroto Cuctemn «IHTepHeT-6aHKiHr» abo 3a 1Moro 3BepHeHHsIM 4o baHky;

iHiLiloBaTK 3MiHY abo BigMOBY BiA BCTaHoBreHoro baHkom po3mipy HagaHoro KpeguTHOro niMiTy LUMASXOM 3BEpPHEHHSA [0
BioaineHHa baHky abo LleHTpy o6cnyrosyBaHHsA KnieHTiB 3a TenedoHamu, 3a3HadeHummn Ha Cawnti BaHky, abo 3a gonomoroto
Cuctemn «IHTepHeT-6aHKiHr» (3a HasiBHOCTI TEXHIYHOT MOXNMBOCTI y BaHKy), npu uUboMy, 3MeHLeHHs1 KpeauTHoro nimity
MOXINMBE 3a YMOBW, WO cyma 3aboproBaHocTi 3a KpeguTHum nimiToMm He nepesuwye po3mip KpegutHoro nimity,
BCTaHOBMEHHA sIkoro 3anuTyeTbcs KnieHtom, a npu Biamosi Big KpegutHoro niMitTy — 3a ymMoBU BigcyTHOCTI 3aboproBaHocTi 3a
KpeguTHum nimitom.

YactuHa 5.

YMoBu HapaHHa CnoxunBYOro Kpeguty
CnoxvBunin kpegut Moxe OyTu HapaHuii KnieHtam — pesvgeHTam YkpaiHu, siki y BcTaHoBneHoMy [loroBopoM nopsigky
AkuentyBanu MNy6niyHy nponosuuito BaHky Ha yknageHHs Lboro [oroBopy i obpanu gaHy nocnyry. baHk nicns npunHATTS Big
KnieHta BignosigHoi 3asiBu Ha npuedHaHHa o [oroBopy, y TOMy uYucri vepe3 [ucTaHuinHi kaHanu obcrnyroByBaHHs, 3a
pe3ynbTaTtoM MPOBEAEHHSA aHanidy, BiAMOBIQHO A0 BCTaHOBMeHWX B BaHky npoueanyp, moxe Hagasatn KnieHTy KpeauT y
HauioHanbHin BantoTi YkpaiHn y dopmi CnoXMBYOro KpeauTy i3 3acToCyBaHHSAM YMOB, nepeabayerHmx yactuHowo 5 Posginy
Horosopy, a KnieHT 3060B’13yeTbCa NOBEPHYTU CyMy HagaHoro CnoXvMBYOro KpeauTy Ta CNnaTtuTU NPOLLEHTW, KOMICIT Ta iHLLUi
nnaTexi 3 Takoi cymu, nepeabaveHi [Jorosopom/ Tapudamm.
CrnoXvBYMA KpeouT HadaeTbCs LUNSAXOM nepepaxyBaHHs BaHkoMm cymm CnoXuBYOro KpeauTy BiAMoOBiAHO [0 3a3HaYeHuX
KnieHtom B 3asBi Ha npuegHaHHs o0 [JoroBopy pekBi3vTiB/ Mpu3HaveHHs abo wnaxom Buaadi yepes kacy baHky. CTOpoHM
MOrofXXylTbCS, WO 3000B'A3aHHA BaHky Hagatn CrnoXvBYMIA KpeauT BUHUKAE BUKITIOMHO Micnsi 3BepHeHHs KnieHta wwopo
HagaHHa nomy CnoXvByoro KpeauTy Ta HaganHi KnieHTom Bcix nepegbaveHux 3akOHOO4ABCTBOM [OKYMEHTIB (iHdopmalii,
BidOMOCTeN), B TOMy 4MUCIi, ane He BUWKIIOYHO, AN OuiHKM hiHaHcoBoro ctaHy KnieHTa Ta KpegMTOCNPOMOXKHOCTI, Ans
npoBegeHHs igeHTudikauii/ Bepudikauii KnieHta, a Takox nicna npuiHATTa BaHkom BigNOBIAHOMO pPILEHHS | BUKMOYHO Y
BUNagKy, SKkwo HagaHHA KnieHTy CnoxuB4Oro KpeawuTy He CynepevuTb BCTaHOBIIEHUM 3aKOHOAABCTBOM, HOPMAaTMBHO-
npasoBuMu aktamm HBY Bumoram (0BMexXeHHAM).
CTOpOHM MOorogpxyoThes, WO HeHafaHHs BankoM KnieHTy Cnoxwue4yoro kpeguty 3 6yab-skoi NpuunHM (HEe NPUAHATO pPilLeHHsY/
He HafaHO [OOKYMEHTM Towo), TOOTO BiACYTHICTb (hakTUYHUX AiA, NigTBEPOXKYUNX BUKOHaAHHA BaHkoMm 3000B’si3aHHS HagaTtu
Knienty CnoxuBuuii kpeaut npotarom 30 (Tpuauaty) kaneHgapHux AOHiB, 3 gatn odopMrieHHs 3asiBU Ha NpueAHaHHA [0
JoroBopy B 4YacTuHi HagaHHs CROXMBYOrO KpeguTy, € HaneXHUM [0Ka3oM HasiBHOCTi 0OCTaBWH, WO YHEMOXIUBIHOKTb
HagaHHa Knienty CnoxuB4yoro kpeauty i Le He noTpebye [OAaTKOBOro AoKasyBaHHS (HagaHHsi NMoBigoMIeHb, BiAnoBigen Ta
iHWKM YuHOM iHbopMmyBaHHSA KrnieHTa 4n Byab-Akoi iHwoi ocobun) 3 Goky baHky. [orosip B 4YacTuHi HagaHHa KnieHTy
CnoXvBYOro KpeauTy BBaXaeTbCs MPUMNMHEHUM, SKLLO BaHkom He HapaHo CnoXMBYMI KPEAWUT NPOTArOM MOrO4XKEHOro Y LibOMY
nyHKTi [loroBopy CTPOKY.
[aToto HagaHHA CnoXMBYOro KpeauTy € Aarta CnMCcaHHs KOWTIB Yy cyMi CnoXuBYOro KpeauTy 3 MO3MYKOBOro paxyHKy, SKWii
BiokpnBaeTbCca baHkom ansa obniky onepauii 3 HagaHHs KnieHTy CnoXvBYOro kpeguty.
Cyma CnoxuB4oro KpeawTy, CTPOK KOpWUCTyBaHHs CrOXWBYMM KpPEAWTOM, LiINbOBE MPU3HAYEHHS, PO3MIp MPOLIEHTIB 3a
KopucTyBaHHs CnoOXuBYMM KpeauMTOM Ta KOMICIn (3a ymoBu ob6paHHsa KrnieHTom ymoB HagaHHs CnoXuB4Oro kpeguty 3
KoMicieto), nepiogun cnnatu nnaTtexis Bu3HavaTbcs CTopoHamu B 3asBi Ha npuedHaHHst 4o [loroBopy.
Mpy odopmneHHi CnoXmneB4Oro KpeauTy MOXe 3a3HayaTUCH AEHHa MpOLEeHTHa CTaBka, SK 3aranbHi BUTpaTh 3a Kpegutom 3a
KOXHWA [eHb KOPWUCTYBaHHS KPEOWUTOM, BWPaXeHi Yy MNpoueHTax Big 3aranbHoro po3mipy BWOAHOrO KpeauTy, Lo
po3paxoBy€eTbCS 3a hopMynoto 3rigHo 3 Y. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuneYye KpeauTyBaHHS».
MoBepHeHHA CnoOXMBYOro KpeauTy Ta cnnarta MPOLEHTIB 3a KOPUCTYBaHHA CNOXUBYMM KpeaMToM/ KOMICIA  3AINCHIOETBCA 3a
3BMYANHOK (3MEHLLYBanbHUMW Nnartexamm) abo aHyiTeTHo (piBHUMK nnaTtexamu) cxemor. Cxema noBepHeHHs1 CroXUBYOro
KpeauTy Ta cnnaTyv MPOLEHTIB 3a KOpUCcTyBaHHA CnOXuBYMM KpeauTom/ KOMICi 3a3HayvaeTbCs B 3asBi Ha NpuEdHaHHs OO0
Horosopy. CTpok/ TepmiHM noBepHeHHs CMOXMBYOro KpeauTy Ta CnnaTu NPOLEHTIB 3a KopucTyBaHHA CnoXvBYuM KpeguTom/
KOMICii 3 3a3Ha4YeHHAM PO3Mipy LLOMICAYHOrO nnaTexy BCTaHOBMIOWOTLCA Yy rpadiky nnatexis, Wo BuknageHwn y 3assi Ha
npuegHaHHs o [oroBopy (oani 3a TekcTom Uiei yacTuHm Posainy Il — «Mpadik nnatexis»).
MpoueHTn 3a kopucTyBaHHA CMOXMBYMM KPeAWTOM Ta KOMICii BCTAHOBMIOKTLCSA Y (hikCOBaHOMY pO3MIpi i mignsraTs cnnarti
KnieHToM 3 ypaxyBaHHSIM HaCTYMHOro:
MpoLeHTn 3a KopucTyBaHHst CNOXMBYUM KPEAUTOM HApPaxOBYHOTLCS LLOAEHHO Ta PO3PaxoBYHOTLCS:
npy 3BUYaNHIN (3MEHLWYyBanbHUMK nraTexamu) cxemi noBepHeHHs CMoXMBYOro KpeauTy Ta CnnaTtv NpOoLEHTIB/ KoMicin —
BMXOOAYM 3 LUOOEHHOro 3anuwky 3aboproBaHocTi 3a ChOXWBYMM KPEOUTOM MpOTArOM BCbOTO CTPOKY KOPUCTYBaHHS
CnoXvBYMM KpeguToM, NOYMHao4YM 3 AHA HagaHHa CrnoXuBYOro KpeauTy (BKMYaruu AeHb HagaHHA CnoxuB4Oro KpeauTy) no
AeHb (PaKTUYHOrO MOBHOTO MOBEPHEHHA 3aboproBaHoCTi 3a CNOXMBYMM KpeauToM (He BpaxoBYHOYM LieN AeHb) BMXOASYM 3
haKTUYHOI KiNbKOCTi OHIB y POLli, AKLLO iHLWe He BM3Ha4YeHo Yy 3asBi Ha npuegHaHHs o [Jorosopy;
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npy aHyiTeTHi (PiIBHUMK NnaTexamu) cxemi noBepHeHHS CroXMBYOro KpeguTy Ta cnnaTu NpoLEeHTiB/ KOMICi — BMXoQsA4n 3
3anuwky 3aboprosaHocTi 3a CNOXMBYMM KPEAMTOM Ha NOYATOK KOXHOrO po3paxyHKOBOro nepiogy 3rigHo 3 padikom nnatexis
Ta BMXOAAYM 3 (PaKTUYHOI KiNbKOCTI AHIB Yy poui Ta O4HAKOBOI KifIbKOCTi AHIB Y KOXXHOMY pO3paxyHKOBOMY nepiofi, NpoTsirom
BCbOrO CTPOKY KOPUCTYBaHHA CROXMBYMM KPeguToM, MOYMHauM 3 AHA HagaHHa ChnoXvByoro kpeguty (BKMNOYaloun AeHb
HagaHHa CnoXuBYOro KpeauTy) Mo AeHb (PakTUYHOro MOBHOrO MOBEPHEHHS 3aboproBaHoCcTi 3a CNOXUBYMM KpeauToM (He
BPaxOBYHUU Liel AeHb), SKLLO iHLWEe He BU3HaveHo y 3asiBi Ha npvegHaHHa Ao Jorosopy.

Y uin yactuHi [lJoroBopy nia po3paxyHKOBWM MepiofoM, MaeTbCA Ha yBa3i nepiod, SKWM BU3HA4YaeTbCH Bif nonepegHLoro Ao
HacTyMHOro TepMiHy (maTu) nnaTtexy 3rigHo 3 [pacikoM nnaTexis.

Y Bumagky nopylleHHs 3000B'A3aHb 3 noBepHeHHs CnoxvBYyoro kpeguty Ta/abo cnnatu MNpoLEeHTIB 32 KOPUCTYBaHHSA
CnoxvBunM KpeamTom/KOMIcin 3rigHo padpiky nnaTtexis (B TOMy 4ucni Mpy HeAOAEepKaHHI/ MOpyLUEHHi CTpoKiB/ TepMiHiB), a
TakoX y Bunagkax, nepepbadeHunx nyHktom 5.18. Posginy |l [JJoroBopy, HapaxyBaHHs/po3paxyHOK NPOLIEHTIB 3@ KOPUCTYBaHHS
CnoXvBYMM KpeauToM Ha CyMy NpOCTpoYeHOi 3aboproBaHocTi 3a CNoXUBYMM KpeauToM (4acTuHo CnoXMBYOro KpeguTty, SKy
He 6yno noBepHyTO BignoBiaHO padiky nnartexis), 3aincHI0ETLCA 3a cTaskoo 0,01 (Hynb Winux ogHa coTa) NPOLEHTIB PiYHKX i
Takuin po3mip npoueHTiB Byae 3actocoByBaTucb BaHkoM [0 TiEl AaTu, KON 3a3HadveHi 3060B'A3aHHA/ yMoBU 6yayTb BUKOHaHI/
OOTpVIMaHi HanexHUM YvMHOM. MonoXeHHs uboro NyHKTY [JoroBopy MaktoTb MOHOBMIOBAHWUIA XapakTep.

Kowmicia 3a obcnyroByBaHHA KpeauTHOI 3aboproBaHocTi 3a CnoXvBYMM KpPeauTOM BCTAHOBMIOETLCSA 3a nocnyrn baHky wono
CMUCaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOK NOBEPHEHHS CNOXUBYOro KpeauTy; po3paxyHKoOBO-KacoBe 0OCIyroByBaHHS LLOAO
CnoxvBYoro KpeauTy; BigobpaxeHHst iHdopmauii wono 3aboproBaHocTi 3a  CnNoOXUBYMM KpeAWTOM B MOGINMbHOMY 3aCTOCYHKY
MYMB Tta 3a ponomorot iHWMX [AMCTaHUiMHMX KaHaniB KOMYyHiKaLii; HagaHHs MOXMUBOCTI cnnatutu 3aboproBaHiCTb 3a
CnoXvBYMM KpeouTOM 4Yepe3 anbTepHaTVBHI kaHanu (30Kpema, Y NporpamHO-TEXHIYHMX KOMMIEKCax caMoobCnyroByBaHHS,
OUCTaHUiHO Yy MobGinbHOMY 3acTocyHky MYMB, Ha canti Banky Ta / abo napTHepiB BaHky B Mepexi IHTepHeT). Komicia 3a
obcnyroByBaHHA KpeauTHOI 3ab0oproBaHOCTi CMNayyeTbCs LWOMICAYHO B TEPMiH Cnnatu MpOLEHTIB 3a KOPUCTYBaHHS
CnoXvBYvMM KpeauToM 3a BignoBigHWA po3paxyHKOBUIA nepios Y po3Mipi, BkazaHoMy B 3asiBi Ha npuvedHaHHst 4o Jorosopy, Big
noyatkoBoi (HagaHoi) cymu CnoxuB4yoro kpeauty (6asa po3paxyHKy KOMICIi), SKLIO iHWWA NOpSAOK PO3paxyHKy He
BCTaHOBMNEHWN Byab-skuMu iHWKMKM yMoBamu [JoroBopy abo B 3asBi Ha npuegHaHHa go Oorosopy. Komicisa 3a ob6cnyroByBaHHS
KpeauTHOI 3aboproBaHoCTi 3a HagaHuM CrnoXWBYMM KpeaWTOM pO3paxoBYETbCSl 3a MOBHUMA Micsiub Y SIKOMY BiabyBaeTbCs
NMOBEPHEHHS 3a00ProBaHOCTI, SIKLLO iHLLMIA MOPAOOK He BCTAHOBMEHUA Oyab-Akumu iHWKMKM yMoBamu [JoroBopy abo B 3asBsi Ha
npuegHaHHa o [Horosopy. lMig noBHuM micauem, y uit YactuHi 5 Posginy Il uboro [orosopy, po3ymieTbCcs nepiod, sKui
BM3HAYaETbCA Big MNonepeaHLoro A0 HACTYyMHOro TepMiHy (datu) nnatexy 3rigHo 3 [padikom nnartexie. Kowmicis He
BCTAHOBMIOETLCA 3a HafaHHA OAWH pa3 Ha Micaub iHdOopMauii 3a CNOXWBYMM KPEOMTOM, SKa 3rigHO 3 BUMOramm
3aKoHOA4AaBCTBa He YacTille OAHOro pady Ha Micsub nosigomnseTbca KnieHty 6esonnartHo (iHopMaLis npo MOTOYHMI PO3MIp
Moro 3aboproBaHOCTi, PO3MIp CyMM KpPeauTy, MOBEPHYTOI KpeaUTOOAaBLD, OTPMMaHHS BUMMUCKM 3 paxyHKy/paxyHkKiB (3a ix
HasBHOCTI) LIOAO noralleHHs 3aboproBaHOCTi, 3o0kpema iHdopmMauia npo nnarexi 3a uvM [loroBopom, fKi cnnadedi, ski
HanexuTb cnnaTutu, gatm cnnatyu abo nepioam y vaci Ta yMOBM CNNat Takux CyM (3a MOXIMMBOCTI 3a3HAYEHHS TakMX YMOB Y
BMMMCLL), @ TaKoX iHWa iHcpopmauis, HagaHHsA sikoi 6esonnatHo nepenbdaqyeHo YMHHUM 3aKOHOOAaBCTBOM.

PasoBa komicia cnnadyetbca y aaty nepekady CnoXvBYOro KpeauTy Ta po3paxoBYETbCS Y BiAcOTKax Big cymu Cnoxveyoro
KpeauTy, SIKWO iHWe He Bu3HauyeHo Yy 3asBi Ha npuegHaHHa o Horosopy. MNpu ubomy gaHum nyHkTom [oroBopy KnieHT
ynoBHoBaxye BaHK 3aiicHuTn nepekas cymm PasoBoi Komicii, Bu3HaveHoi y 3asBi Ha npveaHaHHs fo [oroBopy Ha KOpUCTb
BaHky (yTpymatu i3 cymm CnoXmnBYOro Kpeguty).

Komicis 3a BHECEHHs rOTIBKOBUX KOLWTIB 3a CnoxuBYMM KpeauToM B Kaci 6aHky 6e3 BukopuctanHs Kaptku B cymi go 10 000
(BecsaTn T1caY) rpMBeHb BCTAHOBMIOETHCS B po3Mmipi 1 (ogHOro) BigcoTka Big cymu mnatexy, ane He meHwe 20 (oBagusatu)
rpvBeHb. Taka KOMicia He nigndarae crnati y pasi BigCyTHOCTI TEXHIYHOI MOXMMBOCTI 34IMCHEHHS NNaTexy y nnaTikKHOMY
TepMiHani BaHky abo y pasi 34iliCHEHHsI NnaTexy 3 METOK MOBHOrO NoralleHHst 3aboproeaHocTi N0 CNOXUBYOMY KpeauTy.
Kowmicisi 3a HagaHHsA kpeauTy 3a CNOXUBYMM KpeauToM po3paxoBYeTbCs (0a3a po3paxyHky) 3a opmynoto: K* C * T, ge

K — cyma cnoxuB4oro KpeauTy y rpuBHSIX,

C — CTPOK, Ha AKWI HAQaETbCS COXMBYMIN KPeauT, y Micausx,

T — KoediLieHT, KM BUKOPUCTOBYETLCS NMpY PO3paxyHKy Komicii, Ta cknagae 1,99% Big Nno4aTKoOBOI CYyMM CMOXWBYOrO KpeauTy.
Kowmicia 3a HapgaHHA kpeauTy 3a CnoXvBYMM KPeQMTOM HapaxoByeTbCs Mg vac Buaadi CnoxmBYOro KpeauTty Ta cnnavyeTbes
KnieHTOoM B cknagi WoMicA4HOro nnarexy B TEPMiH, WO BU3Ha4YeHnn B 3asBi Ha npuegHaHHs o [Jorosopy.

Mpn poctpokoBomy noBepHeHHI CMOXMBYOro KpeawTy, KOMICIA 3a HadaHHA KpeguTy ChnnavyeTbCA B MOBHOMY PO3Mipi,
BKkazaHoMmy Yy 3asBi Ha npuegHaHHa Ao [lorosBopy, HesanexHo Big (HakTUYHOI KiNbKOCTI MICALiB, MPOTAroM SIKMX iCHyBana
3aboproBaHicTb 3a CNoOX1BYUM KPEAUTOM.

CTtopoHu ginwnu 3rogu, wo baHk npunvHAe HapaxyBaHHA MPOLIEHTIB 3a KOPUCTYBaHHA CMNOXMBYMM KPEauTOM i KOMiIcCii 3a
obcnyroByBaHHA KpeguTHOi 3aboprosaHocTi (y Bunagky ii HasBHOCTI Ta HapaxyBaHHA B Mpoueci 0b6CnyroByBaHHs
3aboproBaHocTi 3a CNoXuBYMM KpeamToM) 3 AHA cmepTi KnieHTa.

MoBepHeHHA CnoXunBYOro KpeauTy, cnnaTta NpPoLUEHTIB 3a KOpuUcTyBaHHA CNOXMBYMM KPEQUTOM Ta KOMiICii 3a 06CrnyroByBaHHS
KpeauTHOi 3aboproBaHOCTi / KOMICIi 3@ HagaHHA KpeauTy 34IMCHIOETLCS BUKITHOYHO Y BantoTi CNOXMBYOro KpeauTy LUMSIXOM :

(1) BHeCeHHs TrOTIBKOBMX TpPOLLIOBUX KOLWITIB 4epe3 kacy Oyab-akoro BigaineHHss BaHky Ons 3apaxyBaHHA Ha paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHa Ao Jorosopy;

(2) nepekasy 3 paxyHky KnieHTa, Bigkputoro B baHky abo B iHWOMYy GaHKy, a TakOX LUMSIXOM BHECEHHS TOTIBKOBMX IPOLLOBUX
KowTiB Yepe3 Kacy Oyab-sKoro iHworo 6aHKy, Ha paxyHOK 3a3HaveHuin B 3asiBi Ha NpuegHaHHSa oo [oroBopy (npuv 34iCHEHHI
nepekasy KOLWTIB 3 paxyHKy, BiOKPUTOro B iHWOMY 6aHKy Npu3Ha4yeHHs1 Takoro nepekasy MOBUHHO MICTUTK HAcCTYMHi PEKBI3UTK:
«KowTn ans noBepHeHHs1 KpeawTy, CnnaTu MPOLEHTIB 3a KOPUCTYBaHHS KpeauToM i Komicii 3a o6cnyroByBaHHS KpeauTHOI
3aboproBaHocTi / KOMicii 3a HagaHHs kpeauTy, [M.1.6. KnieHTa] 3rigHo i3 3asBoto Ha npueaHaHHa 0o Joroeopy Ne[Homep] Big
[naTa)»);

(3) wnsxom [lorosipHOro cnmcaHHs BaHkoMm rpoLloBMX KOLUTIB B po3Mipi, HEOBXiAHOMY ANSA BUKOHaHHS 30060B’A3aHb 3rigHo 3
padhikom mnaTexisB LO40 MOBEPHEHHS YacTuHM CNOXUBYOrO KpeauTy Ta CchnaTv NpoueHTiB/ / KoMIcii 3a HagaHHa KkpeauTy (3a
HasBHOCTI Takoi) / KoMicCii 3a 06CcnyroByBaHHA KpeaMTHOI 3ab0proBaHOCTI 3a BiAMOBIQHWIA PO3paxyHKOBUIA NEPIOA, SKLLO iHWe He
BM3HayeHo y 3asBi Ha npuegHaHHa [o [oroeopy, i3 3actocyBanHsM n. 3.13. Posginy Il [doroBopy (Take cnucaHHs
3piicHioeTbea BaHkom Ha migcTaBi Lboro nyHkTy [doroBopy Ta 3asiBu Ha npuegHaHHs fo [oroBopy, 3a HasBHOCTI MPOLLIOBUX
KOLUTIB Ha paxyHKy/ax KnieHTta).
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Mpn ubOMY rpoLIOBI KOWTW, CNnaveHi NoHag cymu BusHadeHi y [padhiky nnartexis, 3apaxoByloTbcs baHkom sik focTpokose
nosepHeHHA CnoOXWBYOro Kpeouty B MOPSAKY Ta Ha ymoBax, BCTaHoBneHux n. 5.9. Posginy |l [oroBopy, SKWO iHwe He
BM3Ha4yeHo Yy 3asBi Ha npuegHaHHsa ao Jorosopy.

HocTtpokoBe noBepHeHHss CROXMBYOro KpeauTy Moxe BigbyBaTucb 3a iHiuiatuBoio KnieHta abo Ha Bumory bBadky y
BCTaHOBMNEHMX [JOroBOpoM Bunagkax 3 ypaxyBaHHAM 3a3HaYeHOro HWXkYe, SKLIO iHLe He BU3HaveHo y 3asiBi Ha npuegHaHHs
oo [orosopy:

Axkwo 3rigHo 3asBn Ha npuegHaHHA go [orosBopy o6paHO 3BMYaWHY (3MEHLlyBanbHUMMK MraTexamu) CXemy MOBEepPHEHHS
3aboproBaHOCTi — rpoLUOBi KOLITW, CMnadveHi noHag cymu BusHadeHi y padhiky nnartexis, B AeHb HaOXOOXKEHHSI HA paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHa 4o [JoroBopy CnpsAMOBYIOTBCS Yy paxyHOK NoBepHeHHs CNoXMBYOro KpeamuTy BignoBigHo A0
yMOB UbOro [loroBopy, mpu LibOMY MpPOMOPLIAHO 3MEHLLYOTBCA BCi HAcTyMnHi YyacTuHM CMOXWBYOrO KpeauTy, BU3HAYEH: y
padiky nnatexis, 6e3 odopmneHHsi padhika nnaTexis B HOBi pedakuii. Y BuMNagky, sSKLWO AOCTPOKOBO NMOBEPTAETLCH BCS
cyMa 3anuwky 3aboproBaHocTi 3a CnoxuBuum kpeguTtoM, KnieHT 3000B'A3aHMI OOHOYACHO 3i CMMaTow KOowTiB Ans
noBepHeHHA cymMn CrOXMBYOro KpeauTy Cnnatutu HapaxoBaHi/ po3paxoBaHi Ta HecnnayeHi NpoueHTU Mo AaTty MOBHOro
[OCTPOKOBOrO MNOBEPHEHHS BCiET CyMu CNOXMBYOrO KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHWIM MiCsLb KOMICiHO 3a
06cnyroByBaHHSA KpeauTHOI 3a00proBaHOCTi (3a HAsABHOCTI Takoi), B IKOMY BigOyBaeTbCs OCTPOKOBE MOBEPHEHHS SIKLLO iHLLE
He BM3Ha4veHo y 3asBi Ha npuegHaHHA Ao [JoroBopy / KOMICilo 3a HafaHHS KpeauTy (3a HassBHOCTI Takoi).

Akwo 3ripHo 3asBuM Ha npuegHaHHs [o [oroBopy oOpaHO aHyiTeTHy (PiBHMMWM MraTtexamu) CXemy MOBEPHEHHSI
3aboproBaHocTi, NPV LOCTPOKOBOMY MOBEpPHEHHI CMNOXMBYOro KpeauTy, FPOLLOBI KOLITW, CMMaqeHi NoHag CymMy BU3HAYeEHi y
padhiky nnaTtexis, CNPSMOBYIOTLCHA Yy paxyHOK noBepHeHHst CNOXMBYOro KpeauTy Ans YaCTKOBOro JOCTPOKOBOrO NOBEPHEHHS -
BMKIIOYHO B AaTy/ TepMiH 4eproBoro nratexy, BuaHadeHoro [padiikom nnartexis (a 4ns NOBHOrO AOCTPOKOBOrO NMOBEPHEHHS
6e3 obmexeHHA B Aarti), Npy LUbOMYy 3 LIbOro AHS MPOMOPLIMHO 3MEHLUYIOTLCHA BCi HacTynHi YacTuHu CnoXMBYOro KpeauTy,
BM3HayeHi y [padpiky nnartexis, 6e3 odopmnenHa [padika nnatexis B HOBIM pedakuii. 3 MeTO MOBHOrO AOCTPOKOBOrO
NMOBEpPHEHHS BCiel cymmn 3anuiiky 3aboproBaHocTi 3a CnoxuBumm kpegutoMm, KnieHT 3060B’si3aHWin ofHOYacHO 3i chnatoto
KOLUTIB AN NoBepHeHHst cymn CnoXMBYOro KpeawuTy CnnaTuTh HapaxoBaHi/ po3paxoBaHi Ta HecnnaveHi NPpoLeHTM Ta KOMICito
3a HaJaHHA KpeauTy (3a HasBHOCTI Takoi) / KOMICio 3a 06cnyroByBaHHA KpeauTHoI 3aboproBaHOCTi (3a HAsiBHOCTI Takoi), SKLLO
iHWe He BM3HayeHo y 3asiBi Ha NpveaHaHHa 0o [orosopy, No AaTy NOBHOrO AOCTPOKOBOrO NOBEPHEHHS BCIE cymMm CNOXUBYOroO
KpeouTy Ta HapaxoBaHy/ po3paxoBaHy KOMICiHo 3a 0OCnyroByBaHHS KpeauTHOI 3abOproBaHOCTI (3@ HAsIBHOCTI Takoi) L0
po3paxoBaHa 3a MOBHWUIA Micsiub, B SIKOMY BigOyBaeTbCsi OOCTPOKOBE MOBEPHEHHS, HA BU3HAYeHWn BaHKOM TPaH3UTHWIA
paxyHok (2909), i B TakoMy BUMNaAKy, KOWTK, crinadveHi KnieHToM Ans MOBHOro AOCTPOKOBOrO NMOBEPHEHHsT CyMy CNOXUBYOro
KpeauTy, HapaxoBaHUX/ po3paxoBaHMX Ta HecnfiadyeHux MPOLEHTIB Ta / KOMICIi 3a HagaHHs KpeguTy (3a HasiBHOCTI Takoi) /
KOMicii 3a o6cnyroByBaHHS KpeauTHOI 3ab0oproBaHOCTi (3@ HAsiBHOCTI Takoi), CNPAMOBYIOTLCH B PaxXyHOK NOBEPHEHHS B AeHb X
HaOXOOXKEHHS] HA TaKWI TPaH3UTHUIA paxyHok (2909) , AKWO iHWwe He BM3HaveHo Yy 3asBi Ha npuegHaHHsa o Hdorosopy. Ons
OTpUMaHHS iHopmaLii LWoao CyMu KOWTIB ANA MOBHOMO [OCTPOKOBOro noBepHeHHA Cnoxueyoro kpeauty, KnieHT moxe
3BepHyTMCb A0 BaHky 3a KoHTakTHMMKM TenedoHamu LleHTpy obcnyroByBaHHa KnieHTiB BaHky abo oTpumatn 3asHadeHy
iHpopMauito y BigaineHHi baHky.

AKLWwo, 3aiNCHIoYM AOCTPOKOBE NoBepHeHHs CnoXuBYOro KpeawuTty B NOBHOMY 06cs3i, KnieHT nepepaxye Ha kopucTb BaHky
CyMy, WO nepeBullye po3mip 3aranbHoi 3aboproBaHocTi KnieHta nepen Bbankom BignosigHo o Yactunm 5 Posginy I
Horoeopy, BaHk noBepTae oTpumaHi Big KnieHTa HaanuwkoBi cymu Ha 6yab-akuin paxyHok KnieHta B BaHky, y Tiln camin BantoTi,
wo 1 BanoTa CnoXMBYOro KpeauTy, 3a BUKITHOYEHHSIM BKNa4HOro (4En03MTHOr0) paxyHKy, NPOTArom 7 (Cemu) KaneHgapHuX
OHIB 3 aTn HagXO4XEeHHs1 HaANULIKOBMX CcyM. Y pasi BigcyTHocTi B baHky paxyHky KnieHTa, Ha sikuii BaHk Moxe nepepaxysaTu
oTpumaHi Big KnieHta HagnuwkoBi cymu, BaHK 34IACHIOE MNOBEPHEHHS TakWMX HAANWLWIKOBUX CYM MPOTArom 7 (cemu)
KaneHgapHux AHiB 3 gatum oTpumanHsa Big KnieHta BignosigHoi Bumorn. B Takomy pasi MOBEpHEHHA HaAnWLKOBUX CYM
30IACHIOETLCA B 3anexHOCTi Big BuMorn KnieHTa wwnsixom Buaadi Momy rpoLlloBMX KowTiB vepe3 kacy baHky abo nsixom
nepepaxyBaHHS FPOLLIOBMX KOLUTIB Ha 3a3HayeHun KnieHToM paxyHoK, BigKpuTuin B BantoTi CNOXMBYOrO KpeauTy.

BaHk HabyBae npaBo Bumaratu Big KnieHTa JOCTPOKOBOro NoBepHEHHs1 BCboro Cnoxmeyoro kpeauty abo YactuHum Cnoxmne4oro
KpeauTy pas3oM i3 po3paxoBaHUMKM MPOLLEHTaMM, HECMA4YeHo CyMOK KOMicii 3a 06cnyroByBaHHsS KpeauTHoi 3aboproBaHocTi /
KoMicii 3a HapaHHa KpeawTy, a KnieHT, BignosigHo, 30060B'A3aHMi BUKOHaTKM Taky BuMMOry bBaHKy npu HacTaHHi Oyab-sKoi 3
noain, nepeniyeHnx HmkYe, KOXKHa 3 SKNX BUSHAETLCH ICTOTHUM nopyLueHHam KnieHtom ymos YacTtunn 5 Posginy |l Jorosopy :
(1) nopyweHHsa 3060B'A3aHb 3 nNoBepHeHHs CroXMBYOro Kpeauty Ta/abo cnnaTtv MpOUEHTIB 3a KOpUCTYyBaHHA CROXUBYMM
KpeaouTom/ KoMmicii 3a 06CnyroByBaHHS KpeauTHOI 3a00proBaHOCTi / KOMICil0 3@ HagaHHst KpeauTy 3rigHo 3 Mpadiikomy nnatexis
(B TOMY YMCni Npu HegoaepXKaHHi/ NOPYLUEHHI CTPOKIB/ TEPMIHIB):

6inbLue Hix Ha 1 (oanH) Micsub; Ta/abo

y CyMi, O nepesuLLy€e 5 (MATb) BiACOTKIB Cymm Cnoxus4oro kpeauty; Ta/abo

sIKe NPU3BOAWTb A0 BUMHUKHEHHS 3aboproBaHocTi 3a CNOXMBYMM KPEQMTOM Y CyMi, WO nepesuLlye cymy CrnoXunBYOro Kpeguty
Ha 10 (gecsaTb) i BinbLue BigCOTKIB;

(2) BUsIBNEHHSA TakMmy, WO HE Bi4NoOBiAalTb OINCHOCTI, AOKyMeEHTIB Ta/abo iHdopmalii (BigomocTen), wo 6ynu HapgaHi BaHky 3
MeTO oTpuMaHHA CnoxuB4Oro kpeguty 3a Lum [oroBopoMm; BusiBneHHs BaHkom Toro, wo nacnopt (abo iHWWA JOKYMEHT, Lo
noceigvye ocoby) KnieHTa fo odopMneHHs 3asBu Ha npuegHaHHs 0o [JoroBopy 3 METOH OTpuMMaHHs CrnoXuWBYOro Kpeguty
6yno BTpayeHo, BUKPaAEHO YU iHWMM cnocobom BiH BMOYB 3 BonodiHHs KnieHTa;

(3) NPUAHATTS Cya0M pilleHHs NPo 0BMEXEHHS LMBINbHOI Aie3gaTtHocTi KnieHTa abo BM3HaHHSA MOro Hepdie3gaTHUM;

(4) npep'siBNeHHs 0O Oyab-Akoro BigKpuToro B baHky paxyHKy KnieHTa po3paxyHKOBMX LOKYMEHTIB, O MICTSTb BUMOTY
cTaryBada 3aiicHutM 6e3 noromkeHHs 3 KnieHTOM nepeka3 BM3HAYEHOi CyMM KOWTIB 3 paxyHKy KrnieHTa Ha paxyHok
oTpuMyBaya (NnaTikHWX BUMOr, IHKACOBMX AOPYYEHb TOLLO), HE3anexHo Big CyMM KOLUTIB, LLO CNMUCYHTbCS, apeluT byab-sakmx
KowTiB Ha Oyab-sikux paxyHkax KnieHta B BaHky (3okpema Ha paxyHkax KnieHTa, BigkpuTux BignoBigHO 40 ymoB [orosopy),
BMHWKHEHHS1 NMOAATKOBOI 3acTaBu BiAHOCHO akTuBiB KnieHTa abo HaknageHHa agMiHICTpaTUBHOIO apelwlTy Ha 6yab-sKi akTuBum
KnieHTa;

(5) opepxxaHHa BaHkom Bif iHWMX hiHAHCOBUX YCTaHOB (KPEOMTHUX CMINMOK TOLLO), HLUUX KpeauTopis, 610po KpeauTHUX iCTopil,
OepXaBHUX OpraHiB Bnagu HeratuBHOI iHopmauii npo KnieHTa, WO CBiAYMTb MNPO HEBUKOHAHHS (HEHanexHe BUKOHaHHS)
KnieHToM cBoOix 3000B'i3aHb nepen TpeTiMv ocobamm abo npo HagaHHa KnieHTom HegocToBipHOI abo cdanbcudikoBaHoi
iHbopmaLii 3 METO OTPUMAaHHSI HLWIMX KPeauTiB/MO3WK, a TakoX iHWoi iHopmauii, wo fae nigctaBu cymHiBatucs y
HanexHoMy BUKOHaHHI KnieHTom cBoOix 3000B'Aa3aHb 3a umm [orosopom, B uWinomy, Ta 3a YactuHow 5 Posginy Il Jorosopy,
30KpEMa;
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(6) onepxxaHHa BaHkom 3 Byab-akMX Axepen iHdoOpMaLii WoAo noripleHHs diHaHcoBoro ctaHy KnieHta, B TOMy 4yucni yepes
HeBunnaty abo 3meHweHHa Bunnaty 3apobiTHoi nnatn KnieHTy, abo y 3B’a3Ky 3i 3BinbHeHHAM KnieHTa 4v Hamipom oo
3BiNbHEHHSA 3 MicusA pobOTK, YM iHWOT iHopMaLLii, Lo Aae niacTaBU CYMHIBATUCS B HANeXHOMY BMKOHaHHI HUM 3060B'A3aHb 3a
uum foroBopom B winomy, Ta 3a YactuHoto 5 Posginy Il Jorosopy, 3okpema;

(7) nopylweHHa Bumor, BcTaHoBneHux y n. 5.12.5. Posginy Il Joroeopy, Ta/abo BigMoBa BaHky Big niaTpumaHHst ainoBux
BiIHOCWH Yy BuMNagkax, nepenbadeHux lMogaTkoBMM kodekcoM YKpaiHW, 3aKOHO4ABCTBOM, LUO PEryNOE BiOHOCWMHM Yy cdoepi
3anobiraHHa Ta npoTuail neranisadii (BioMMBaHHIO) 4OX04IB, OOEPXKAHMX 3MOYMHHMM LUMISAXOM, (biHAHCYBaHHKO TepopusMmy Ta
chiHaHCYBaHHIO PO3MOBCIOAKEHHSI 36 PO MAacOBOr0 3HULLIEHHS;

(8) noBepHeHHs (BiamOBa BiA OTpMMaHHA) ToBapy, pobiT uu nocnyr Ha npuabaHHs skux baHkom HagaHo CnoXuBYMIA KpeowuT,
He 3anexHo Big MPVUYMHM NOBEPHEHHS (BiOMOBW Bif, OTPUMAHHS);

(9) iHWworo icToTHOro mopyLeHHs ymoB [oroBopom B Uinomy, Ta 3a YactuHoio 5 Poaginy |l Jorosopy, 3okpema, Ta B iHLIMX
BUNaakax, nepeabayvyeHnx 3akoHOO4aBCTBOM YKpaiHu.

Axkwo bark Habys npasBo BuMaraTtu Big KnieHTa [OCTPOKOBOrO MOBEPHEHHs BCbOro CMOXWMBYOro Kpeauty abo 4YacTuHu
CnoXuBYOro KpeauTty pa3oM i3 po3paxoBaHUMWM MPOLLEeHTaMKM, HEeCMnfayeHo CYMOK KOMICii 3@ 06CnyroByBaHHA KpeauTHOI
3aboproBaHoOCTi/ KOMICii 3a HagaHHA KpeauTy Ta BUCYHYB BIiAMOBiAHY BUMOrYy MNpO [AOCTPOKOBE MOBEPHEHHSs, KrieHT
3060B'A3aHN BMKOHATW TaKy BMMOry B CTPOK He nisHiwe 30 (TpuauaTv) KaneHgapHux AHIB 3 AHA il OTpUMaHHS. AKwo
NpOTAroM BKasaHOro cTpoky KnieHT ycyHe nopylueHHsi, sike € niacTaBolo Ans HanpaBreHHs baHkoM 3asHadeHoi BUMoruy, Taka
Bumora baHky BTpavae YMHHICTb. 3i CMNMMBOM BCTaHOBEHOrO UMM MyHKTOM [OroBOopy CTPOKY BMKOHaHHA BuMoOru baHky,
OCTaHHii HabyBae npaBO po3noyaTyt CTArHEHHs CyMU 3abOproBaHOCTI B CyAOBOMY MOPSAKY 3 METOK 33J0BOMEHHS BUMOMU
BaHky npo [oCcTpokoBe NOBEPHEHHSI BCbOro CnoxmB4oro kpeanty abo YactuHu CnoxmBYOro KpeauTy pa3oMm i3 po3paxoBaHnMM
npoLeHTamMn, HECNayeHo CyMOK KOMiIcii 3a o6cnyroByBaHHsl KpeauTHOI 3aboproBaHOCTi/ KOMICii 3a HagaHHa KpeauTy Ta
HeyCTONKOI (B pa3i HasiBHOCTI).

Akwo npu HapgaHHi CnoXwBYOro Kpeaouty 3 LiNbOBMM MPU3HAYEHHsIM Ha noraweHHst 3aboproeaHocTi KnieHTa nepen noro
KpeguTopoM/aMn 3a iHWWMK yKnageHnMn MK HuMmn gorosopamun (PediHaHCyBaHHS), BUSIBATBCS, WO CymMa HadaHoi YacTuHU
CnoxvB4Yoro kpeguty 3 npusHadeHHsM PedpiHaHcyBaHHA nepeBullye po3Mmip peanbHoi 3aboproBaHocTi KnieHTa nepen roro
Kpegutopom/amMn 3a iHWWMK YyKNageHMMM MK HUMKM goroBopamu, KnieHT 3060B’s3yeTbcs noBepHyTM BaHky Taky cymy
MEepPEeBULLEHHS 3 HanpaBIieHHsM ii HA OOCTPOKOBE MoBepHeHHst CMOXMBYOro Kpeauty B CMOCIO Ta Ha yMOBaXx, BM3HAYEHWX
[orosopom.

Ko, 30iNCHI0YN JOCTPOKOBE NoBepHeHHA CnoxmB4oro kpeauTy, KnieHT nepepaxye Ha kopucTb BaHky cymy, goctatHio ans
MOBHOro noratueHHss CnoXuB4Oro KpeauTty BUMOrM bBaHKy noralualTbCsi Y HACTYMHIN YeproBoCTi, SKLWO iHLIE HE BU3HAYeEHO Y
3anBi Ha npveaHaHHA Oo [dorosopy:

[nsa CnoxmByoro kpeguty, [oroeip Woao HagaHHa skoro yknageHuin nicns 10.06.2017 (BKHYHO):

(1) npocTpodeHa [0 noBepHeHHA cyma ChnoXuBYOro Kpeguty Ta MPOCTPOYEHi MpOLEHTU 3a KOpUCTyBaHHA CrnoXuBYUM
KpeauToM y BiAnoBIigHOCTI A0 npouenyp, BU3HavyeHnx y bawky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMu CNOXUBYOrO KpeauTy Ta CTpoKoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHs CnoOXMBYMM KPEAMTOM Y BIiANOBIAHOCTI A0 Npoueayp, BU3HadYeHnx y baHky;

(3) npocTpoyeHa 3aboproBaHiCTb MO crnati KoMmicii 3a ob6cnyroByBaHHA KpeAWTHOI 3aboproBaHoCTi / KoOMicii 3a HagaHHs
KpeauTy (3a ii HasBHOCTI);

(4) cTpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 00CnyroByBaHHa KpeguTHOI 3aboproBaHOCTi / KOMICIi 3@ HagaHHSA Kpeauty
(3aii HasBHOCTI);

(5) noBHE JOCTpPOKOBE NOBEPHEHHS CyMU CNOXMBYOro KpEAUTY CTPOK OMnaTh sSiKOi He HacTas;

(6) HeycToOWKa 3a NOpPYLUEHHS1 3000B'A3aHb N0 CNOXMBYOMY KpeauTy;

(7) ButpatM bBaHKy, noB'asaHi i3 ogepXaHHAM BWKOHaHHS, B TOMY 4MUCRi, ane He BUWKITOYHO, BWUTPaTK, MNOB'A3aHi i3
npea'siBeHHAM BMMOTU, 3BEPHEHHSIM CTATHEHHS, a TakoX OyAb-sKi iHWi BUTpaTh (BignpaBka nMcTiB/ NOBIAOMIEHb TOLWO).

Ona Cnoxue4yoro kpeauty, [lorosip Woao HagaHHsA skoro yknageHun oo 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb Mo cnnaTti KoMicii 3a 06CcnyroByBaHHsi KpeAUTHOI 3aboproBaHocTi (3a il HasBHOCTI);

(2) npocTpoyeHi NpoLeHTH 3a KopUcTyBaHHs CNOXMBYUM KPELUTOM;

(3) npocTpoyveHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMU CNOXMBYOro KpeguTy;

(4) cTpokoBa 3aboproBaHICTb MO cnraTi Komicii 3a 06cnyroByBaHHsA KpeauTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) cTpokoBa 3aboproBaHICTb MO MpoLEeHTaM 3a KOpUcTyBaHHA CnoX1BYMM KpEAUTOM;

(6) cTpokoBa 3a60proBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOro KpeauTy;

(7) noBHE JOCTPOKOBE NMOBEPHEHHSA CyMU CNOXMBYOro KpEAUTY CTPOK OMnaTh sIKOi He HacTas;

(8) HeycTOMKa 3a NopyLUEHHst 3060B'A3aHb MO CNOXUBYOMY KPeauTy;

(9) ButpatM bBaHKy, nNOB'A3aHi i3 OOEPXKAHHAM BMKOHAHHA, B TOMY 4MCHi, ane He BWKITYHO, BWUTPATK, MOB'A3aHi i3
npen'siBNEeHHAM BUMOTM, 3BEPHEHHSIM CTSITHEHHS, @ TaKoX Oyab-sKi iHLWI BUTpaTK (BignpaBka nNucTis/ NOBIZOMIEHb TOLLO).
AKLWO, 3AiNCHIOYM OOCTPOKOBE MOBEPHEHHST CnoxmByoro kpeauty, KnieHT nepepaxye Ha kopucTb BaHky cymy, HeqocTaTHIO
Ans noBHoro noraweHHs CnoxuB4oro KpeanTy BUMorn BaHky noralaroTbes y HacTyMHilA YeproBoCTi, SKLWO iHLIE He BU3HAYEHO
y 3aaBi Ha npvegHaHHa o [Jorosopy:

Ona Cnoxueyoro kpeauty, [Jorosip Woao HagaHHA akoro yknageHun nicnst 10.06.2017 (BKIO4YHO):

(1) npocTpoyeHa OO0 nNoBepHEHHs cyMa ChOXWMBYOrO KpeauTy Ta MPOCTPOYEHi MPOUEHTU 3a KOpUCTYBaHHs CROXUBYMM
KpeauToMm Yy BiANOBI4HOCTI 40 npoueayp, BUu3HavyeHnx y baHky;

(2) cTpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXMBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaM 3a
KopucTyBaHHsi CNOXMBYMM KPEQMTOM Y BignoBigHOCTI 40 Npoueayp, BU3HadYeHux y baHky;

(3) mpocTpodeHa 3aboproBaHiCTb MO cnnati KoMmicii 3a 0OCnyroByBaHHA KpeouTHOI 3aboproBaHoCTi / KOMiICii 3a HagaHHs
KpeauTy (3a i HasBHOCTI);

(4) ctpokoBa 3aboproBaHiCTb NO cnnati KOMicii 3a 06cnyroByBaHHA KpeauTHOI 3ab6oproBaHOCTi / KOMICIT 3a HafaHHA KpeauTy
(3a i HasBHOCTI);

(5) HeycTOMKa 3a NOpyLUEHHsT 3000B'A3aHb MO CNOXUBYOMY KPeauTy;

(6) Butpatu bBaHKy, noB'asaHi i3 ogepXKaHHSM BWKOHAHHS, B TOMY YUCIi, arne He BWKIOYHO, BUTpaTW, MOB'A3aHi i3
npea'siBNEHHAM BUMOTM, 3BEPHEHHSIM CTSFHEHHS, @ TaKox Oyab-sKi iHLWI BUTpaTK (BignpaBka nNucTis/ NOBiAOMIEHb TOLLO);

(7) yacTkoBe AOCTPOKOBE NOBEPHEHHS CyMM CNOXUBYOTO KpeaUTy CTPOK ONnaTu sSiKoi He HacTas.

Ons Cnoxue4yoro kpeauty, [Jorosip Woao HagaHHsA sikoro yknageHui no 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3a 06CNyroByBaHHA KPeAUTHOI 3a60pProBaHOCTI (3a i HAasiBHOCTI);

MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
Lata nignucanHsa 19.03.2026



5.9.9.

5.10.

5.10.1.

5.10.2.

5.11.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.11.5.

5.12.
5.12.1.

5.12.2.

5.12.3.

5.12.4.

45

(2) npocTpoYeHi NpoLLeHTM 3a KOpUCTYBaHHS CNOXWBYNM KPEAUTOM;

(3) npocTpoyveHa 3aboproBaHicTb MO NOBEPHEHHIO CyMU CNOXMBYOrO KpeguTy;

(4) cTpokoBa 3aboproBaHiCTb MO cnnari Komicii 3a 06cnyroByBaHHs KpeauTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) cTpokoBa 3ab60proBaHiCTb MO NPOLEHTaM 3a KOPUCTYBaHHA CNOXUBYMM KpeauToMm;

(6) cTpokoBa 3aboproBaHICTb MO MOBEPHEHHIO CyMm CNoXMBYOro KpeauTty (3aboproBaHiCTb CTPOK OnfaTu SKoi HacTaB);

(7) HeycTOMKa 3a NopyLUeHHs1 3060B'A3aHb, NOB’A3aHNX 3 HafaHUM CrOXUBYOro KpeauTy;

(8) BuTpatM bBaHKy, NOB'A3aHi i3 OOEPXKAHHAM BMKOHAHHA, B TOMY YMCHi, ane He BUWKITYHO, BWUTPATK, MOB'A3aHi i3
npea'siBNEHHSM BUMOTM, 3BEPHEHHSIM CTSITHEHHS, @ TaKoX Oyab-sKi iHLWI BUTpaTK (BignpaBka nNucTis/ NOBiZOMNEHb TOLLO);

(9) yacTkoBe [OCTPOKOBE MOBEPHEHHSA CyMM CNOXMBYOro KpeanuTy CTPOK ONnaTtu koI He HacTaB.

HocTtpokoBe noBepHeHHss CMOXMBYOrO KpPeauTy 3A4IMCHIOETLCA MpW NMOBEPHEHHI (BIAMOBI Big OTPMMaHHA) ToBapy, pobiT um
nocnyr Ha npuabaHHs skux BaHkom HagaHo CROXWMBYMIA KPeaWT, He 3amnexHo Big NpUYMHM MOBEpPHEHHs (BigMOBW Bif
oTpumaHHs). KowTn 3a ToBap, pobOTM YuM nOcnyrum Mpu NOBEPHEHHI (BIAMOBI Big OTPMMaHHs) MOBepTalTbCA TOoproBueM
LWINSIXOM repekasdy Ha paxyHok BaHky 3 MeTow AOCTPOKOBOro BMKOHaHHS 3060B’si3aHb 3 NoBepHEeHHst CMOXWMBYOro Kpeauty
BaHky i aaHwin nyHKT [loroBopy € nigTBepAXeHHsaM 3roau KnieHTa 3 Takol yMOBOH.

Y pasi HegocTaTHOCTI CyMu, OTpumaHoi BaHkom B paxyHOK noBepHeHHs 3aboproBaHocTi 3a CnoXuBYMM KpeawuToM, OIS
BUKOHaHHS 3000B’A3aHb B MOBHOMY 00CA3i, BUMOrM baHky noralatoTbCsi Y HacTYMHIA YeproBOCTi, SKLLO iHLIE He BU3HAYEHO Y
3asBi Ha npveaHaHHa Ao [orosopy:

Ons Cnoxueyoro kpeauTy, [Jorosip Woao HagaHHSa sikoro yknageHuii nicnga 10.06.2017 (Bkno4HO):

(1) npocTpoveHa [0 noBepHeHHA cyma ChnoXMBYOro Kpeguty Ta MPOCTPOYEHi MPOLEHTU 3a KOpUCTyBaHHSA CrnoXuBYUM
KpeguToM Yy BigNoBIgHOCTI 4O npoueayp, BU3HaYeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MOBEPHEHHIO CyMn CNOXUBYOrO KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
KopucTyBaHHs CnoXMBYMM KPEAMTOM Y BignoBiAHOCTI A0 Npoueayp, Bu3HadeHux y baHky;

(3) HeycTOlMKa 3a nopylleHHs 3000B'A3aHb Mo CnoXMBYOMY KpeauTy, MpocTpodeHa 3aboproBaHicCTb Mo chnati Komicii 3a
0o6CcnyroByBaHHA KpeguTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHSa KpeguTy (3a ii HasiBHOCTI), CTpokoBa 3aboproBaHiCTb MO
cnnati KoMmicii 3a obcnyroByBaHHsi KpeguTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHs KpeauTy (3a ii HasiBHOCTI), iHWIi BUTpaTh
BaHky, nos'a3aHi i3 ogepXaHHSM BUKOHaHHS, B TOMY YMUCHi, ane He BUKIIOYHO, BUTPATK, NOB'A3aHi i3 npea'saBrneHHAM BMMOrY,
3BEPHEHHSIM CTSATHEHHS, a TakoX OyAb-SKi iHWI BUTpaTK (Bianpaeka NMCTiB/ MOBiAOMIIEHb TOLLO).

Ona Cnoxue4yoro kpeauty, [orosip Wwoao HagaHHsA skoro yknageHun oo 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi KoMicii 3a 06CcnyroByBaHHsI KpeauTHOI 3ab0proBaHoCTi (3a il HAsABHOCTI);

(2) npocTpoYeHi NPOLIEHTN 3a KOPUCTYBaHHA CMNOXMBUYMM KPEoUTOM;

(3) npocTpoyeHa 3aboproBaHicTb NO NOBEPHEHHIO CyMU CNOXMBYOrO KpeguTy;

(4) cTpokoBa 3aboproBaHiCTb MO chnaTi KOMicii 3a 06CNyroByBaHHS KPEAUTHOI 3ab0proBaHoCTi (3a i HasiBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb NO NPOLEHTaM 3a KOpUCTYBaHHS CNOXMBYUM KPEAUTOM;

(6) cTpokoBa 3aboproBaHICTb N0 MOBEPHEHHIO CyMy CNOXUBYOro KpeauTy;

(7) HeycTOMKa 3a NopyLUeHHs1 3060B'A3aHb, NOB’A3aHNX 3 HajaHUM CrnoXUBYOro KpeauTy;

(8) BuTpaTK BaHKy, NnoB'aA3aHi i3 ogepkaHHAM BUKOHAHHS, B TOMY YWCHi, arne He BUKMNIOYHO, BUTpaTK, NOB'A3aHi i3
npea'siBNeHHSM BUMOTW, 3BEPHEHHSAIM CTSITHEHHS!, @ TakoxX Oyab-siKi iHWIi BUTpaTu (BignpaBka NuCTiB/ NOBIAOMITEHb TOLLO).
KnieHT, npn yknageHHi [JoroBopy Linsixom odopMrieHHst 3asiBu Ha npuegHaHHsa o [JoroBopy 3 ymMoBamu HagaHHst CnoXunBYoro
KpeauTy, KpiM 3a3HadyeHux y n. 5.1.16. Posginy | [JoroBopy, Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT odopMIieHHst 3asiBU Ha npuegHaHHa Ao [doroBopy 3 MeTow HafaHHA CMOXWBYOrO KpeauTy He iCHYE >XOAHOro
pilleHHS Cyay, iHWOro opraHy LWoAo apewTy, KoHdicKaLii, NPMMyCOBOro CTArHeHHs akTuBiB KnieHTa, He iCHye >KOA4HOI CyA0BOI
cnpaeu (B TOMy 4ucni i cnpaeu npo 6aHkpyTcTBO KnieHTa sik cy6’ekTa nignpMeMHULBKOI AISNbHOCTI), Sika MOXe MaTu HeraTuBHI
ans Knienta Hacnigkv Ta/abo npuBecTy Ao apeLwuTy, koHdicKaLii, NpMMyCcOBOro CTArHEHHs1 akTuBIB KnieHTa;

CTaHOM Ha paTty odopMrieHHs 3asBu Ha npuegHaHHa 0o [JoroBopy 3 MeTow HagaHuHs Cnoxusyoro kpeguty, KnieHt He mae
KpeauTiB B iHWKX GaHKax, Mo3uk, a TakoX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpiM Tux, npo siki baHk 6yB NMCbMOBO
NoBiOOMNEHUN;

Ha paty odopmrieHHst 3asBu Ha npuegHaHHa Ao [Jorosopy 3 MeTow HagaHHs CnoxuByoro kpeguty KnieHT He Mae nogaTkoBUx
6opris, akTmBu KnieHta He nepebyBatoTb Mg agMiHICTPaTUBHMM apeLuToM YM y NOAAaTKOBIN 3acTasi;

npu BigYyXXeHHi ToBapy, Ha npuabaHHA skoro baHkom HagaHo CnoxuBumn kpegut, KnieHT 3060B’A3yeTbCst NMOBiZOMUTU
HabyBaya, L0 KOLTW MpPU MOBEPHEHHI TaKoOro TOBapy (He 3aneXxHOo Bi4 MPWYMHM MOBEPHEHHSI) MOBEPTaloTbCH LUMSIXOM
nepekasdy ToproBueM Ha paxyHOK BaHKy 3 MeTow BUMKOHaHHS 3000B’A3aHb (B TOMY 4MCNi AOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxuByoro kpeauty baHky.

KnieHT posymie, wo B pasi HagaHHa CnoxwB4yoro KpeauTy Ha npuabaHHsa TosapiB (pobiT, mocnyr), konu KnieHT moxe
BM3Ha4yaTn crocid oTpumaHHsa ToBapy (pobiT, mocnyr), baHk He BNnIvMBaEe Ha MOpPAAOK, CMOCIO YM YMOBU OTPUMAaHHS TOBapy
(pobit, nocnyr) Ta He Gepe y4yacTi B opraHisauii /oro [OCTaBKW, HadaHHs, BuAadi, OTpUMaHHs Towo. Tomy, y Bunagky
BUHWKHEHHs1 0OCTaBWH, yHacnigok sikux KnieHT He oTpumaB abo He 3mir otpumaty ToBap (poboTy, mocnyry), Taki MUTaHHS
KnieHT 3000B’s13aHWIN BperynboByBaTh caMocTiHo (6e3 yyacTi BaHky), Tomy o BaHk He Hece 3a ue BignoBiganbHICTb i e He €
npeameTom Lboro [Jorosopy.

KnieHT, kpim iHWKX 3060B'A3aHb, NepegbaveHnx LM [1oroBopoM, Takox 3000B’A3aHWI:

BUKopucToByBaTU CNOXMBYMIA KpeauT BiAMNOBIQHO A0 WMOro UiNMbOBOrO MPU3HAYeHHst 3 HagaHHaM Ao baHky BignosigHMX
NNaTtbkKHUX IHCTPYKUiM Ha nepeka3 cymy ChNOXMBYOro KpeauTy, SIKLWO HeOoCTaTHbO PEKBI3WTIB, 3a3HadeHux y 3asBi Ha
npuegHaHHa Ao Jorosopy;

3[iCHIOBaTN MNoOBePHEHHST CMOXMBYOrO Kpeauty B po3Mipi Ta B CTpoku/ TepMmiHu, nepenbadveHi [padhikom nnartexis,
cnnadvyBatu baHky npoueHTu 3a KopucTyBaHHs CroXuBYMM KpeaWTOM Ta crnnavyBaTy KOMICio 3a 06CnyroByBaHHS KpeAUTHOI
3aboproeaHoCTi / KOMICilO 3a HagaHHA KpeauTy Yy CTpoku/ TEepMiHM Wy pO3Mipi, WO BU3HaveHi y 3asBi Ha NpuegHaHHA [0
Horoeopy/ 'padhiky nnartexis, B nopsaky ¥ Ha ymoBax 3rigHo 3 YacTtuHoto 5 Po3giny Il Jorosopy, B TOMy Yucnhi Bigwkogysatu
BUTpaTn bBaHKy, NoB'aA3aHi i3 ogepKaHHSAM BUKOHAHHS, B TOMY YMChi, ane He BUKMIOYHO, BUTPATW, NOB'A3aHi i3 npea'aBreHHAM
BMMOrM, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-SKi iHWi BUTpaTH (BignpaBka nWCTie/ NOBIAOMMNEHb TOLLO);

npu oTpumaHHi Big BaHky BMMOrM npo [OCTpokoBe NOBEpHEHHs CMOXMBYOro KpeauTy CBOEYacCHO BMKOHAaTW BUMMOry Badky
BignosigHo go n. 5.9.5. Poaainy Il Jorosopy;

KnieHT 3060B’A3yeTbCs HagaBaTn Ha neplly Bumory baHky AokymeHTu Ta/abo BigoMocTi, HeobXiaHi Ans 3aincHeHHs BaHkom
ineHTUdikauiil Bepudikauiil/ nornubneHoi nepeBipkW/ YTOYHEHHs)/ [0OOATKOBOrO YTOYHEHHs1 iHopmauii wono igeHTudikauii
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KnieHTa, OuiHKM MOro ¢iHaHCOBOro CTaHy, MOHITOPWHrY Moro onepadiv. IHopmauisa Ta/abo f4OKyMEHTM MaloTb OyTu HagaHi
Knientom npotarom 10 (gecaTtu) kaneHgapHUX AHIB 3 4aTh OTPYMaHHA MUCbMOBOI BUMOTUN BaHky;

nosigomnaATM baHk NcbMOBO Mpo:

3MiHY CBOro (hakTM4HOro Micaus MpOXuWBaHHA Ta/abo 3MiHYy agpecy 3apeecTpoBaHOro/ 3a4eknapoBaHOro MICLUS NPOXMBAHHS,
HOMepY KOHTaKTHOro TenegoHy, mMicusa poboTtu, 3amMiHM y cknagi ciMm'i - He nisHiwe 14 (YoTMpHaAUSATU) KaneHaapHUX AHIB 3 Yacy
HacTaHHsi Oyab-KOi 3 TAKUX 3MiH LUMAXOM 3aMOBHEHHS BiANOBIAHOI 3asBM BCTaHOBMNEHOI baHkom dopmu;

BUHUKHEHHS1 Oyab-AkMX OOCTaBWH, WO MOXYTb TUM YM iHWMM YMHOM HEraTMBHO BMMMHYTM Ha BUKOHaHHS KnieHToM CBOiX
3000B's13aHb 3a UMM [JoroBopom, abo Ha Moro NNaTocnpPOMOXHICTb - HEramHO NPY BUHMKHEHHI Takux 06CTaBuH.

HanexHyM 4YMHOM BMKOHYBaTu 3060B'A3aHHSA 3a IHWMMKW KpeauTHUMK AoroBopamu, yknageHumu KnieHtom 3 baHkom.

BaHk, kpiM iHWKX 3060B'A3aHb, NnepeabayeHnx LM [oroBopom, Takox 3060B’s3aHW:

nicns BUKoHaHHA KnieHToM BCix yMOB, siki 3rigHo Lboro [JoroBopy MaiTb 6yTu BMKOHaHi A0 Buaadi CnoxmBYoro kpeauty, 3a
ymoBu gotpumanHs n. 5.2. Posginy Il Oorosopy, Hagatn KnieHTtoBi CnoxvBYuiA Kpeout B MOPSAKY, OOYMOBNEHOMY LM
[Jorosopowm;

Ha Bumory KnieHTa HapgaBaTv OOBiAKY Mpo 3anuwiok 3aboproBaHocTi 3a CNOXUBYMM KPEAUTOM CTaHOM Ha AaTy Takoi BUMOrY,
3a yMOBM CNnnaTtu BiANOBIOHOI BMHAropoau 3rigHo Tapudis.

KnieHT, kpim iHWKX nNpas, nepegbayeHnx Luum [JoroBopoMm, TakoX Mae npaso:

BMMaraTtu Big BaHKy HanexHoro BUKOHaHHs B3ATMX Ha cebe 3060B'A3aHb;

BiAMOBUTMCA Big HagaHHsA/ ogepxXaHHA CnoXUBYOro KpeauTy B NMOpsiaKy Ta Ha YMOBax, BU3HAYEHWX 3aKOHOLaBCTBOM;
[OCTPOKOBO NOBEPHY TN CNOXUBYMIA KPEAUT MOBHICTIO abo YacTKOBO B NopsaKy, nepeadadeHomy LM [JoroBopom.

BaHK, KpiM iHWKX npaB, nepegbdayeHnx uum [JoroBopom, TakoX Mae npaso:

BiamoBuTK KnieHTy y Buaadi Cnoxuneyoro kpeamuty (HaBsiTb y pasi BUKOHaHHS yMOBUW, nepegbaveHoi n. 5.2. Posginy Il Jorosopy)
y BuUnagky, skwo 6yab-ski AokymeHTn Ta/abo iHdopmauis, wo 6ynu HapaHi KnieHtom BaHky 3 metolo oTpumaHHs KpeauTy,
BUSIBNATLCA TakMMK, WO He BignosigawTb AiACHOCTI, OyAb-sKi rapaHTii Ta 3aneBHeHHs,, HagaHi KnieHTom BaHKky 3a uum
HoroBopom, 6yayTb nopyLlleHi abo BUABMASATLCA HEQINCHUMM, @ TAKOX MPU BUHMKHEHHI Oyab-AKMX iHWKMX OOCTaBUH, SIKi ABHO
cBigyatb npo Te, Wwo HagaHun Knientosi CnoXmBUMIA KpeamT CBOeYacHO He Byae NoBepHEHWIA.

Bumaratm Big KnieHTa [JoCTpOKOBOro noBepHeHHs HapgaHoro ChoXvBYOro KpeauTy Yy  Bunagkax, nepenbadeHmx
3aKOHOAABCTBOM YKpaiHW, a TaKoX MpU HAasiBHOCTI iHWMWX BM3HavyeHux uum [doroBopom 06CTaBuH, B TOMYy 4ucCri, ane He
BUKMOYHO B N. 5.9. Po3giny Il Jorosopy.

y pasi nopyweHHs KnieHTom 3060B'A3aHb 3a Oyab-aKMM JOroBOPOM, YKNageHuMm 3 baHkom (Lo € iCTOTHWMM MopyLUEHHAM YMOB
uboro [loroBopy), Bumaratu Big KrieHTa 4OCTPOKOBOro NMoBepHEHHs BCboro CnoxmB4oro kpeauty abo yactuHu CnoxuB4oro
KpeauTy pasoMm i3 po3paxoBaHWMK NPOLLEeHTamu, HECNAaYeHo CYMOK KOMICIT 3a 06cnyroByBaHHsA KpeauTHoi 3aboproeaHocTi /
KOMICii 3a HagaHHsA KpeauTy, B NOPSAKY Ta HA yMoBax, nepeabaveHux nyHktamu 5.9.4., 5.9.5. Posginy Il [Jorosopy .

CTOpOHM [OMOBUNWCH, WO MopyleHHA KnieHTom cBoix 3060B'A3aHb, nepenbadeHux vactuHoto 5 Posainy |l Jorosopy €
niacTaBolo AN 3MiHM YMOB KPeAMTYBaHHS, BU3HAYeHWUX Lieto YacTuHoto Posainy Il JloroBopy Ha Bumory BaHky (B Tomy vucnhi
ansa 3actocyBaHHs n. 5.9.5. Posginy Il JoroBopy) Ta BWMHMKHEHHsi 060B'A3ky KnieHTa Wogo chnnatyv HeyCTOWKWM Yy po3Mipi,
BCTaHOBMEHOMY 3aKOHO4ABCTBOM YKpaiHu.

CTtopoHu gomoBunuch, Wo baHk mae npaeo 3actocyBaTtu wrtpad, a KnieHT Ha Bumory BaHky 3060B’a3aHuii cnnatutu banky
wTpad BiANOBIAHO OO0 UbOro MNyHKTY [oroBopy i Take nonoxeHHs [oroBopy Mae MOHOBMIOBaNbHUIM XapakTep Ta Moxe
3acTOCOBYBATUCSl MPOTArOM BCbOro CTPOKY HagaHHA CrnoxuByoro kpeguty. 3a noBHe abo 4acTKOBE MPOCTPOYEHHS
noBepHeHHs1 CnoXuBYoro kpeauty Ta/abo cnnaTtu npoueHTiB Ta/abo komicii 3a o6cnyroByBaHHA KpeauTHOI 3aboproBaHocTi /
KOMICii 3@ HapjaHHs KpeauTy Yy TepMmiHu, o nepeabaderi padikom nnatexis Ta/abo iHWKMM YYMHOM BU3HAYeHi BignoBigHO [0
YacTtuhum 5 Posginy |l JoroBopy. BaHk, 3a ymoBM Lo cyma 3aboproBaHocTi KnieHTa popiBHioe abo nepeBuwtye cymy 100 (cTo)
rpvBeHb, Mae NpaBo 3acTOCyBaTW HacTYMHI WTpadu:

3a nepiog 3 3 (TpeTboro) no 4 (4eTBepTUA) KaneHgapHWU AeHb (BKIMOYHO) Bid 4aTW NPOCTpoYeHHsl, nepenbadveHoi Mpadikom
nnarexis, y po3mipi 100 (CTO) rpuBeHb;

3a nepiog 3 5 (M'ATOrO) KaneH4apHOro OHS Big OaTW MPOCTPOYEHHSs, nependadeHoi Mpadikom nnaTtexis i 40 KiHUA Micsus, B
AKOMY BWHMKNA NPOCTPOYEHa 3aB0OproBaHiCTb, a TAKoX 3a KOXEH HACTYMHUA MiCALb NPOCTPOYEHHSI BCTAHOBIEHOIO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (gecaTn) BIACOTKIB Big NPOCTPOYEHOi cyMu, sKWoO ChoXuBYMA KpeguT (MOro 4YacTuHa) HagaHo 3  LiNbOBUM

NMpU3Ha4YeHHsAM: Ha 3aranbHi CMOXMBYI ULiNni; Ha onnaty (noBHy/4acTkoBy) 3a ToBap/poboTtw/mocnyru, LWo npuabasaloTbes
KnieHTom ons 3agoBoneHHst noro noTpeb, He NOoB’A3aHMX i3 NIgNPUEMHULIBKOI0 Ta He3anexHoW NpodeCinHOW AiANbHICTIO; Ha
onnaTy CTPaxoBOro nnaTtexy (CTpaxoBoi Npemii) 3a 4OroBOPOM CTpaxyBaHHS; Ha onnaty Pa3oBoi Komicii (3a ii HasgBHOCTI);

5.17.2.2. 20 (oBagusiTM) BIACOTKIB Big NPOCTPOYEHOi cymu, SKWo ChoXuBYMA KpeauT (MOro 4YacTuHa) HagaHo 3 LinboBUM

5.18.

5.19.

NPU3Ha4YeHHAM Ha nosepHeHHs 3aboprosaHocTi KnieHTa nepeg 1Moro kpegutopom/amMn 3a iHWUMKM - YKIageHnMu
Jorosopamu(pediHaHCyBaHHS).

CTOpOHM AOMOBUMKUCH, WO Y BUNAAKY MOPYLUEHHS (HEBUKOHAHHS YN HEHaNeXHOro BUKOHaHHSA) KnieHTom 3 6yab-akux nigctas
(B T.4. dpopc-MaKOpPHOro xapakTepy) OAHOro i3 (4M OAHOYACHO AeKinbkox) 3060B'dA3aHb, nepeabadeHux nyHkTamun 5.12.1.-
5.12.4. Posginy Il Jorosopy, He3Baxarouu Ha nonoxeHHs n. 5.7.1 Poaginy Il JoroBopy B 4acTuHi CTaBKW, sika 3aCTOCOBYETbLCS
npu pPO3paxyHKY MPOLEHTIB 3a KOopuUCTyBaHHA Cnoxueumm kpegoutoM, KnieHT 3000B'A3anmin cnnadyBatn baHky wTtpad
BignosigHo o n. 5.17. Posginy Il JoroBopy, B TOMy BMNagKy, SKWO BbaHK CKOPUCTYETbCHA CBOIM MpaBOM iX 3aCTOCOBYBaTW.
MonoxeHHs LbOro MyHKTY [JoroBopy MatoTb MOHOBIIOBANbHWIA XapakTep i MOXYTb 3aCTOCOBYBaTMUCS MPOTArOM BCbOTO CTPOKY
HagaHHs CnoXvBYOro KpeauTy.

Mpun 3MiHi iCTOTHMX ymMOB No CnoXxvBYOMY KpeauTy, BKIOYaouM BUNaAKKU, KoMK Taka 3MmiHa BigOyBaeTbCsi BHACNiAOK HAacTaHHs
yMOB, BusHadeHux [oroBopoM, KnieHTy nosigomnsieTbcs iHpopmauis npo NnoTo4HUi po3mip roro 3aboproBaHocTi, po3Mip Ccymu
BHECEHUX MaTexiB 3 MeTol cnnati 3aboproBaHOCTi, HAAAETLCS BUMNMCKA 3 PaxyHKy/paxyHKiB (3a HAsSBHOCTI) LLOAO NOraLleHHs
3aboproBaHocCTi, iHopMaLlia NPo cnnayeHi nnaTexi Ta Ti, AKi HaNeXuTb cnNnaTuTW, gaTn cnnatm abo nepiogm y yaci Ta yMoBu
cnnaTty Takux CyMm (3a MOXIMBOCTI 3a3Ha4YeHHS Taknx YMOB y BUMWCLL), @ TakoX iHWa iHcpopmalis, HagaHHa skoi nepenbaveHo
3aKOHOAABCTBOM, Mpu 3BepHeHHi KnieHta go baHky 3a KoHTakTHMMu TenedoHamu LleHTpy obcnyroByBaHHa KnieHTiB BaHky
abo npu 3BepHeHHI J0 BigaineHHa baHky.

YacTtuHa 6.
YMOBU eneKTpOHHOI B3aemogaii
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3aranbHi ymoBM eneKkTPOHHOI B3aEMoAii

CTOpoHM Ha ymoBax, BM3HA4YeHWX UUM [JOroBOpoM, AOMOBWMMCL MPO MOXMMBICTb €NEKTPOHHOI B3aemogii 3a [0MOMOro
ABTEHTUIKALINHMX OaHKX.

Byab-aki odopmnieHi nocnyrv, 3okpema, ane He BWKIIOYHO, iHilioBaHi onepauii, MiATBEPAXEHHS 3MiH  aHKeTHuX/
ineHTudikauinHnx aanHmnx Knienta Towo (aani — nocnyru), 3QiNcHeHi 3 BUKOPUCTaHHAM ABTEHTUIKALIMHNX AaHUX, BU3HAIOTLCS
34ircHeHMK KnieHTOM Ta He MignsararTb OCKapKeHHI0, 3a BUKITIOUYEHHAM BUNaakKiB, nepenbdadeHnx 3akoHOA4ABCTBOM YKpaiHu.
KnieHT norogxyeTtbCs, WO BMKOPUCTaHHS ABTEHTUIKALINHUX AaHuX, SKi HanpaBnsloTbeA Ha Homep mobinbHoro tenedoHy
KnieHTa, € HanexHow i AocTaTHbOK aBTeHTUdiKauieto KnieHTa, nigTBepakeHHAM BoneBusiBrieHHs KrnieHTa Ha odopMIeHHst
nocnyrun y mMicusx HagaHust bBaHkom nocnyr abo yepes [nctaHuinHi kaHann o6cryroByBaHHS.

BaHk Mae npaBo 3MiHIOBaTV 3MICT MOCMYr Ta BCTAHOBIIOBATU OOMEXEHHS Ha HafaHHsA Mocnyr, AOCTYNHUX KnieHTy Ha ymoBax
€NeKTPOHHOI B3aemofil, B TOMY YUCHi, ane He BUKMIOYHO, Yy pasi BiACYTHOCTI y BaHKy TexHiYHOI MOXNMBOCTI X HagaHHs,
HasIBHOCTi NigoO3py HeCaHKLiOHOBaHOro AOCTyny TPeTiXx ocib Ao ABTeHTMdiikauiiHMX AaHumx KnieHTa, a TakoX y Bunagkax,
nepenbayeHux BHYTpIWHIMM AoKymeHTamu baHky 3 MmeTow 3anobiraHHa Ta npoTtuaii neranisauii (BiaMyBaHHIO) Ooxogis,
ofepXKaHVX 3MOYUHHUM LLNAXOM, (DiHAHCYBaHHIO TepopuaMy Ta (PiHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLEHHS
Ta B iHWKUX BUNagKkax, nepeabayeHrx 3akoHO4aBCTBOM YKpaiHu.

KnieHT camocTiiHO mMae 3abe3neunTn HeQoCTYMHICTb Ans TpeTix oci6 ABTeHTUdiIKaUiNHUX OaHMX, WO BUKOPUCTOBYETHCHA 3
METO 3[iMCHEHHS onepalLliin, B TOMy Yucni HagicrnaHux Ha Homep mobinbHoro TenedoHy KnieHTa.

KnieHT camocTiliHO i B MOBHOMY 06CS3i HECe pu3MK Ta BignoBiaanbHICTb 3a BCi HACNIOKW, O CMPUYMHEHI OTPUMaHHAM J0CTyny
Ta/abo 34iicHeHHAM onepauin TpeTiMn ocobamu y pasi OTPUMaHHA HUMK JOCTyny A0 ABTEHTUMIKAUIHUX AaHuX, 30Kkpema iy
BUMNagkax 6e3nocepenHbOro HEOOEPEXKHOrO YN HABMUCHOTO MOBIAOMIEHHS AaHux KnieHtom B Oyab-Akuii crocib, Hanpuknag,
npy TEexHiYHOMY nepexonseHHi iHdopmalii, HanpasneHoi Ha Howmep wobinbHoro TenedoHy KnieHTa abo 3aBonogiHHi
Mob6inbHUM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTu), B TOMy 4uChi, ane He BUKIIOYHO, Y 3B’A3KY 3 BUKOPUCTaHHAM
3HeocobneHo Homepy aboHeHTa, skui BiANoBigHO A0 3akoHy YkpaiHu «[po eneKkTpoHHI KoMyHikaLii» HagaeTbCcsa Ansa AocTyny
abOHEHTY [0 eneKTPOHHUX KOMYHIKaLiiHUX Mepex i nocnyr (34iicHeHHs gin KnieHtom ans 1oro igeHTudikadii sk aboHeHTa
Moro Homepy 3anobirae BUKOPUCTaHHIO HOMepy aboHeHTa TpeTiMu ocobamum).

BaHk He Hece BignoBiganbHOCTI 3a BiACYTHICTE AOCTYNy abo HEKOPeKTHy poboTy [MCTaHUiNHNX kaHaniB o0cnyroByBaHHS y pasi
BMKOPUCTaHHSA KrieHTOM npu LibOMy TEXHIYHUX Ta NporpaMHMx 3acobis, IO He BignoBigaloTb BUMoram baHky.

BaHk He Hece BignoBioanbHOCTI 32 HEKOPEKTHY POBOTY EneKTPOHHOI MOLUTW, MepPEeXi IHTEPHET, Mepex 3B’A3KY LU0 BUMHUKIN 3
obcTaBuH, HesanexHux Big baHky Ta npusBenM [0 HECBOEYaCHOTrO OTpuUMaHHA abo He oTpumanHa KnieHtom SMS-
noeigomneHb/ BANMCOK/ O0BIAOK TOWO Big BaHky. BaHK 3BiNbHAETLCSA Bid MaMHOBOI BiAMOBIAANbHOCTI Y BUMAAKY TEXHIYHUX
360iB (BiOKMOYEHHS/ MOLIKOAXEHHS ENneKTPOXMBMNEHHA Ta Mepex 3B'Aasky, 36 B poboTi nporpamHoro 3abesnevyeHHs
NMPOLIECUHIOBOro LeHTpy Ta/abo 6a3 gaHmx BbaHky, TexHiuHui 36ii y nnaTbkHuMx cuctemax), a TakoX B iHWMX BMMNagkax, Lo
3Haxo4ATbCs No3a Mexamu BrnnvBy bBaHky, o npu3BoaaTb 40 HEBMKOHAHHA abo HEeHaneXHoro BUKOHaHHS BaHkoM yMOB Lboro
Horosopy. BaHk He Hece BignoBiganbHOCTI 3a cnoTBopeHHs SMS-nosigomneHs/ BunMcok/ AoBigok Towo Big BaHky, abo
HecaHKLiOHOBaHUA OOCTYN [0 HUX TPeTiX oci®é y Bunagky HanpaBneHHs Ha agpecy enekTpoHHoi nowTu Kniewta, wo
3a3HayeHunn y 3asBi Ha npueaHaHHa Ao [Jorosopy abo iHWwomy AokyMeHTi, nepegbadveHomy BaHkom.

CTOpoHM moroaunu, Lo Npu enekTpoHHin B3aemopii CTopiH, BaHk mMoxe BMKOpuUCTOBYBaTK OyAb-AKUA €NEKTPOHHWIA Nianuc nig,
yac CTBOpEHHsi, 0OpobrneHHst Ta 36epiraHHs eneKkTPOHHWX [AOKYMEHTIB abo BMKOPUCTOBYBATU (DaKCUMINbHE BiOTBOPEHHSA
nignucy y BsignosigHocTi go ctatTi 207 LiueinbHoro kogekcy YkpaiHn. [orosip (3mMiHn 4o AoroBopy), WO yknagaeTecs baHkom 3
KnieHToMm, iHWi gokymeHTM abo paHi/BinoMocTi, ki HagawTbcs KnieHToM BaHKy, 30KpeMa Ha BWKOHAHHS 3aKkoHOAaBCTBaA 3
nMTaHb (iIHAHCOBOrO MOHITOPWHIY, B ENEKTPOHHIN chopmi MOXYTb nignucyBaTuck KnieHTOM KBanicikoBaHNMM €enekTpOHHUM
nignucom abo UMpPOBMM BNACHOPYYHMM MNiAMMCOM, SKUA MNPUPIBHIOETHCS OO BIIACHOPYYHOro MIANWCY Ha AOKYMEHTI Yy
nanepoBin copmi. [Ons KnieHTiB, sKki oTpumyloTb abo MalTb HaMip OTpPMMAaTU MOCNYrv, He MOB'A3aHi 3 MigNPUEMHMLBKOD
[isAnbHICTIO, BaHkoM BMpPoOBagXeHO TakoX BMKOPWUCTaHHS MPOCTOrO enekTPoHHOro nignvcy. CTOpoHM MOrogXyloTbCs, WO ANS
KnieHTiB, siki npyeaHanucbk Ao uboro [JoroBopy, i OTpMMytOTb abo MakTb Hamip OTpMMaTK MOCNyrv, 30KpeMa 3 BiOKpUTTS B
BaHky paxyHKiB Ansi 3giicHeHHs NigNpUEMHULIBKOI AiSNbHOCTI, Ha MiACTaBi OKPEMOro AOroBOpY, MOXE BUKOPUCTOBYBATUChb
NPOCTWI EeNneKTPOHHIM nignuc Ha nigcTtasi uboro [oroBopy (uiei ymoBu B [JoroBopi Ta iHWWX YMOB LIOAO BWKOPUCTaHHA
NPOCTOr0 €erneKTPoHHOro nignucy), To6To 6e3 HeobXiAHOCTI yKNageHHs OKpemoro AOroBOpy MPO BUKOPUCTAHHS NpPOCTOro
€NeKTPOHHOro nianucy.

BukopucTaHHA NpocToro efieKTPoHHOro nianucy

Mpun enekTpoHHIn B3aemoAii KnieHT moxe BUKOpUCTOBYBaTW ABTEHTUIKAUiViHI OaHi B enekTPOHHIn ¢opmi 3 MeTol iX
npuegHaHHa abo CTBOPEHHsI MOTYHOro 3B'sI3KY 3 iHWMMW OaHVMW B €NEKTPOHHIN chopmi ANs nignMcaHHs umx gaHux. Taki
ABTeHTMpiKaLiMHI AaHi B enekTpoHHiM chopmi BusHaoTbecs CTOpOHaMM NMPOCTUM E€neKTPOHHUM MNiAnMcoM (Hapani 3a TeKCToM
uiel yactuHm [dorosopy — «ElM»). BukopuctanHs npoctoro ENN 3aiicHIOETLCA 3 AOAEpKaHHAM BUMOr 3aKOHOAABCTBA, 30KpemMa
HOPMaTUBHO-NPaBoOBUX akTiB HBY.

Knient, Haknagatoun ElN, Moxe nigTBepm)XyBaTu BrnacHe BOMEBUSBIIEHHS] HA 3AIMCHEHHS onepauii Ta/abo niaTBepAXeHHs
(akTiB cknafgaHHs/ 03HaWoOMIeHHs/ NigNMCaHHS eneKTPOHHUX MOBIAOMIIeHb/ MpaBOYMHIB TOWO (Hagani 3a TekcToMm LUiei
YaCTUMHU — KENEKTPOHHI LOKYMEHTMY) Y MicusX HagaHHsa BaHkom nocnyr abo yepes [McTaHuinHI kaHann o6CnyroByBaHHs.
CTOpOHM NOrogXxyltTbCs, WO nepenik enekTPOHHWX AOKYMEHTIB (B TOMy uwucni 3paskum 3asB Ha npvegHaHHs go [orosopy,
AHKeTU TOWO), sKi MOXyTb OyTuM nignucaHi KnieHtom EM BusHavyaeTbcs BaHkoM BuxogsunM 3 MOXNMBOCTEW 3acobis
iHbopmaLinHOi cucTemu, Aka 3acTOCOBYETbCA BbaHKkoM 3aanis CTBOpPEHHs, 00pobneHHs, 36epiraHHA erneKTPOHHUX [OKY MEHTIB.
EM mictutb BigomocTi npo KnieHta (npisBule, iM'a Ta no 6aTbKOBI) | 4aTy MiANMCaHHA eNeKTPOHHOro JOKYMEHTA i 3acBigyye
akT chopMyBaHHs i nignucaHHs KnieHTomM OoKyMeHTa B enekTpoHHoMmy Burnsigi. EIMN reHepyeTbcst 3acobamu iHdopMauiiHoi
cucTeMM, sika 3acTOCOBYETbCA BbaHkom 3aans cTBopeHHsi, 06pobneHHs, 36epiraHHs eneKTPOHHMX AOKYMEHTIB, SK andasiTHO-
umcpoBa NOCNIGOBHICTE O4HOPA30BOr0 BUKOPUCTAHHSA, Ta HanpaenseTbcs Ha Homep mobGinbHoro TenedpoHy KnieHta abo o
Cuctemun «lHTepHeT-6aHkiHr» KnieHTa y mobGinbHoMy 3acTocyHky [MYMB. El reHepyeTbecsa npu iHilitoBaHHI KnieHTom 3anuty Ha
CTBOPEHHSI €NEeKTPOHHOrOo OOKYMEHTY Npu AOTPUMaHHI MOro KoHMiAeHUIMHOCTI nmicnsa npoBefdeHHs aBTeHTudikauii KnieHta, B
TOMY YMCrli 3a [OMOMOrOK BCTaHOBIEHHS hakTy KOpekTHOro BBedeHHA KnieHTom ABTeHTuUdIKauinH1X AaHnx vepe3 obpaHuii
OvcTtaHuinHuid kaHan obcnyroByBaHHSA abo npen'serneHHs KnieHtom npeacTtaBHuKy BaHky OKyMeHTa, Wo noceigyye ocoby.
EnekTpoHHW OOKYMEHT BBaxkaeTbcs nignvucavum ENM KnieHta skwo 3reHepoBaHuii ElM 36iraetbca 3 BBegeHum Ta/ abo
HagaHum KnieHTom 3a yMOBWM, WO Yac wmoro Aii He muHyB. Nepesipka ElN Ta goBegeHHs WiniCHOCTI eNeKTPOHHMX AaHuX, Ha SKi
HaknageHun ENM 3gincHioeTbecs BaHKoM 3 BUKOPUCTaHHSIM MOro MPOrpamMmHO-TEXHIYHUX Ta iHWKMX 3acobiB LWASIXOM BCTAHOBIEHHS
haKkTy OOTpUMaHHS YMOB AaHoro nyHkTy [loroBopy. Y pasi HeratueHoro pesynetaty nepesipku ElN, baHk BionmoBnse KnieHty B
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NpuMoMi  enekTpoHHOro AokymeHTa. [okymeHTw, nignucani EIM  KnieHTa, BU3HAOTLCA PIBHO3HAYHUMKU [OKYMEHTam Ha
nanepoBOMy HOCIi, NignMcaHMmMmM BnacHopyYHuM nignucom KnienTa.

6.2.5. KnieHT 30008B's3aHni 36epiratn B TaemHuui ENM i Hi 32 skux obcTaBuH He nepefaBaTyh Oro TpeTim ocobam. Y pasi nopyLUeHHs
YMOBW, 3a3Ha4yeHoi y LboMy NyHKTi [loroBopy, KnieHT Hece BiANOBiAaNbHICTE 3@ MOXMMBI HEraTUBHI HACMIAKW.

6.2.6. TMignucani EMN Knienta gokymeHTn 36epiraiotbes baHkom B enekTpoHHOMy BUrnsgi i HanpaensoTecsa KnieHTty Ha agpecy 1ioro
€neKTPOHHOI nowwTu, sika 6yna HagaHa baHky y 3asBi Ha npuegHaHHsa o Jorosopy, abo B iHWMWIA NOrog)xeHui cnocib, a Takox
MOXyTb O6yTn HagaHi KnieHTy Ha nanepoBomy Hocii B 6yab-akuii yac 3a 3anutom KnieHra.

6.2.7. EnekTpoHHi OOKyMeHTM, ccopmOBaHi Ta nignucadi nig 4ac enekTpPoHHOI B3aemogii BU3HaTbcsa AicHumy ans CTopiH 3
MOMEHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha ymMoBax, BU3HAYEHWX Lie YacTuHow [orosopy.

6.2.8. Haknapenun KnieHTom nig yac enekTpoHHoi B3aemogii ElM:

(1) niaTBepoxye BoneBusiBNeHHs KnieHTa Ha iHiuitoBaHHA onepadin 3a KapTKOBUM paxyHKOM, YKNadeHHs npaBOuYuHIB, dakT
O3HaViOMMEeHHs Ta norofxeHHs KnieHtom 3i cdhopMoBaHnMu BaHKOM eneKkTPOHHNMU AOKYMEHTamMu,

(2) 3acBigyye wWo KrieHT 03HaioMMBCH 3 YCiM TEKCTOM €MeKTPOHHOrO AOKYMEHTa, MOBHICTIO 3pO3yMiB MOro 3MiCT, He Mae
3anepeyeHb [0 TEKCTY EneKTPOHHOro AOKyMeHTa i CBigomo Haknas cBin ElN y koHTekcTi, nepenbavyeHoMy enekTpoHHUM
OOKYMeHTOM (nignmcas, Nnoroave, 3acBigyuB TOLLO).

6.2.9. CtopoHu aivwnm go 3roam, wo ElM, akun BukopucToByeTbCA KNIEHTOM Npu enekTPOHHIN B3aEMOLIl, Mae opuanyHy cuny npu

AOTPUMAHHI HacTyMHUX YMOB:

- EMN, wo HaknapgaeTbca KnieHTOM Ha enekTPpoHHWIA AOKYMEHT, HanpasneHui Ha Homep MobGinbHoro TenedoHy KnieHTa;

- 3a pesynbTaTamy NepeBipkM BiANOBIOHO [0 3aTBepoxeHoro B baHky nopsioky CTBOPEHHSI €NEeKTPOHHOro [AOKYMEHTY,
nignucaxoro EIM KnieHta, BiacyTHi Oyab-siKi 3MiHM y eNeKTPOHHOMY AOKyMeHTiI Ta 'y ElN, skuii noriyHo noB’a3aHnii 3 HAM;

- nig 4Yac nignucaHHa enekTPOHHOro [AokymeHTa KnieHT koHTponioe BnacHun EN Ta enekTpoHHWM [OKYMEHT, Ha SKui
HaknagaeTtbcs ENM; KnieHT mae MOXNUBICTb O3HAaMOMUTUCH 3i 3MICTOM €MEKTPOHHOrO AOKYMEHTa 40 HaknaaeHHst El.

6.2.10. Yknagatoun uen Horosip KnieHT posymie, WO enekTPOHHI AOKYMEHTW, CTBOPeHi Ta nignucadi BignoBigHO A0 YMOB LbOro
HoroBopy He MOXyTb OyTu 3anepeuveHi, BigMiHEHI, po3ipBaHi, BU3HaHI HEOdNCHUM, BiOKIWKaHi TOLLO NMWe Ha Til nigcrasi, Lo
BOHW MNigNMCaHi/BYNHEH] B €MEKTPOHHIN chopmi.

6.2.11. CTOpoHM BM3HaOTb, WO npouec reHepauii EM 3acobamu iHdopmaLiiHOi cucTemu, sika 3acTocoByeTbcsl baHkom 3agns
CTBOPEHHS, 06pobneHHs, 36epiraHHst eneKkTPOHHMX AOKYMEHTIB, BUKITOYAE MOXMMBICTb Migpobku ElM KnieHTa Ta 34iicHeHHs
onepauin Ta/abo nigTBepmxeHHs akTiB cknagaHHs/ 03HaMoOMMEeHHs)/ MignucaHHsA enekTPOHHUX MOBigOMITeHb/ NMPaBOYMHIB Bif
imeHi KnieHTa Hemoxnvee B Oyab-akui cnocib kpim nepegadi EMN (BigomocTten wopo ENM, B Tomy yvncni Hocia EM) KnieHtom
TpeTim ocobam (B TOMY YMCHi 3 HEOBEPEXKHOCTI TOLLO).

6.2.12. CTOPOHM MNOroaxylTbcs, WO ABTEHTUMIKaUiVHI AaHi, L0 BUKOPUCTOBYIOTLCA 3 MeTOl HaknageHHs KnieHtom EIMN npu
cKnagaHHi/ 03HanoMMeHHi/ nignucaHHi eneKkTPOHHUX [OKYMEHTIB [03BONAOTL [OCTOBIPHO BCTaHOBWTW, WO EM HanexuTb
KnieHTy Ta € 4OCTOBIPHUM.

6.3. YmoBu HagaHHsA poctyny Ao Cucremu «lHTepHeT-6aHKiHM»

6.3.1. BbaHK, 3a YMOBM HasiBHOCTi TEXHIYHOI MOXITMBOCTI, MOXe HagaBaTh MOCMyry Mo KOpUCTyBaHHIO CucTemMor «IHTepHeT-0aHKiHr»
Ons OTpUMMaHHS MOCnyr Ta iHiLiloBaHHS onepauin KnieHTom Ha nigcTaBi AUCTaHUiHWX po3nopsgxkeHb KnieHTa (3okpema 3
BMKOPVCTaHHSIM NAATRKHUX iHCTPYKLIA B €NeKTPOoHHI dopmi), niaTBEpOXKEHHS haKTiB CknagaHHs / 03HaoMIeHHs / nignmcaHHs
€neKTPOHHMX NoBigoMIeHb / npaBoyuHiB Ta/abo 3filicHeHHs onepauiii. [pyv UbOMY, KOpUCTyBaHHS nocnyramu Cuctemmu
«lHTepHeT-6aHKiHr» He CKacoBYE MOXNMBOCTI BMKOPUCTaHHS ManepoBMX [AOKYMEHTIB, LU0 HadalwTbCs Yy BCTaHOBMEHOMY
3aKOHOOABCTBOM YKpaiHM nopsaky Ta Ha ymoBax uboro [orosopy. KnieHT 3060B’'A3aHuiA cnnaTtutu BuHaropody 3a
KopucTyBaHHsA Cnctemoto «IHTepHeT-6aHKiHM» B NOpsSAKY Ta Ha yMoBax, nepeabayeHnx Tapudamu.

6.3.2. Knient 3giicHioe pgoctyn go CuctemMu «IHTepHeT-OaHKiHr» 4epe3 Mepexy IHTepHeT, a came 4Yepe3 CTOpiHKY CucTtemum
«lHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua (32 HasBHOCTIi TEXHIYHOI MOXNUBOCTI) ab0 3aBaHTaXMBLUM
MOGinbHMI 3acTocyHok MYMB BignoBigHO [0 onepauiiHOi cucTemyn OGpaHOro MOPTATMBHOIO MPUCTPOK 3a MOCWUMAHHAMM,
ony6nikoBaHnmu Ha Cawti BaHky, Ha ymoBax, BU3HadeHux [MpaBunamun guMcTaHUinHOro obCrnyroByBaHHS KMIEHTIB — (i3N4HMX
oci6 B Cuctemi «IHTepHeT-6aHkiHr» BaHky (gani 3a Tekctom uiei yacTunm Posginy Il — «[MpaBunay), siki po3miienHi Ha Canri
BaHky.

6.3.3. [HocTtyn 0O Mmepexi |[HTepHeT, a TakoX A0 IHWKMX TeXHiYHMX 3acobiB Ta nporpaMHOro 3abesneyeHHsi, Wo € HeobXigHUMK ong
30IACHEHHA 4OCTYNy Ha CTOPiHKY Cuctemun «lHTepHeT-6aHKiHr», He € NnpeameTom Lboro [Jorosopy, i 3abe3nevyeTbcs KnieHTom
CaMOCTIVHO i 3a MOro BriaCHWUM KOLT.

6.3.4. KnieHt 3a gonomorot Cuctemn «lHTepHeT-6aHKiHry iHiLitoe, a BaHk Hagae nocnyru Ta BUKOHY€E onepaldii BianosiaHo Ao MNpasun
3 AkuMKn KnieHT o3HaioMmnoeTbes nepeq 34iMCHEHHAM aocTyny Ao Cuctemn «IHTepHeT-6aHKiHr» Ta nepes iHilitoBaHHAM 6y ab-
[Kkoi onepauii yepes Cuctemy «IHTepHeT-6aHKiHr». KnieHT MOrofgXyeTbesd, WO iHilitoBaHHA HUM Oyab-sKoi onepauii vepes
Cuctemy «IHTEpHET-O0aHKIHr» € AOCTaTHIM NigTBEPOXKEHHAM TOro, o KrnieHT 03HaloMMBCS 3 YMHHUMM Ha BiANOBIOHUA MOMEHT
MpaBunamu, BOHWM KoMy 3pO3yMini, BiH MOrO4XYETbCS 3 HUMM (MpUAMae ix) Ta MiATBEPAXYE CBOK 3rofy 3 HUMWU Ta CBOH
rOTOBHICTb | 6axaHHs BuKopucToByBaT Cuctemy «IHTepHeT-GaHKiHr».

6.3.5. BukopuctanHsa KnieHtom Cuctemm «lHTepHeT-6aHKiHr» B >XOAHOMY pasi He No36aBnsie MOro MOXIMBOCTI 34INCHUTY BigNoBiaHY
onepadito 6yab-9KuUM iHWUM YmHOM, nepenbadveHnM 3akoHopaBcTBoM Ta [oroBopom. KnieHT, y pasi BuMKopucTaHHst Cuctemu
«lHTepHeT-6aHkKiHr», 3a3ganeriob NOroAXXy€eTbCs 3 TUMM PU3UKaMu, SKi npUTaMaHHi poboTi B Mepexi IHTepHeT.

6.3.6. [Onsa 3pinicHeHHss gocTyny fo Cwuctemn «lHTepHeT-6aHkiHr» BaHk BukopucToBye Homep MmobinbHoro tenedoHy KnieHTa,
3a3HaveHul B 3asBi Ha npuedHaHHa 0o [oroBopy abo MOBiAOMMEHWIA B iHLLIOMY BCTaHOBeHOMYy [1OoroBopoM nopsiaky, Ta 3a
pornomoroto SMS-noBigomneHHs Hanpaensie Maponb 1, a KnieHT BUKOPUCTOBYE Taki NapameTpu aBTeHTUdiIKaLUii 3 ypaxyBaHHAM
HaCTyMnHOro:

6.3.6.1.JloriH, WO BUKOPUCTOBYETLCA pa3om 3 [aponem 1 gnsa aeBTeHTudikaudii KnieHta npu 3gilcHeHHi HUM gocTyny go Cuctemu
«lHTepHeT-6aHKiHM».

6.3.6.2.Maponb 1 — cekpeTHa iHdopmaLis, WO nepsBicHO HagaHa BbaHkom y TekcTi SMS-nosigomneHHs abo Ha ckpeTy-kapTui
BignosigHo pfo [orosopy, Bignosigae Bumoram uux [lpasun, Bigoma BukNoYHO KnieHTy, i wo pasom 3 JloriHom
BMKOPWCTOBYETLCA ANg aBTeHTudikauii KnieHta npu 3gincHeHHi Hum goctyny Ao Cuctemu «lHTepHeT-6aHkiHr». MNaponb 1 moxe
6yTn 3MiHeHwn KnieHToM 3 BuKopucTaHHsM Cuctemu «IHTepHeT-6aHkiHr». HoBuii Maponb 1 Mae Bignosigatu BCTaHOBNEHWM
MpaBunamn BuMoram. BesnocepegHebo nepen 3miHoto Maponsa 1 KnieHT mMae o3HanoMuTUCh 3 pekoMeHpauigmu baHky Lwopo
Bubopy naponis, BuknageHux Ha Canti Cuctemun «IHTepHeT-6aHKiHr».

6.3.6.3. baHk Hagae KnieHTy gocTtyn go Cuctemn «lHTepHeT-6aHKiHr» BMKIIOYHO Y pasi 34iNCHEHHs ycnilHol aBTeHTudikauii KnieHTa.
ABTeHTUiKauis KnieHTa BBaXkaeTbCA YCMILLHOW BUKITIOYHO y pasi BBeaeHHA KnieHTom npasunbHux florivy Ta Mapons 1.
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6.3.6.4.3a posipeHicTio, BuaaHoto KrnieHTOM Ta MOCBiAYEHOW Yy BCTaAHOBMEHOMY 3aKOHOAABCTBOM nopsaaky, BaHk moxe nepepatwu
[HogipeHin ocobi (abo 3akoHHOMY npefcTaBHWKY) KnieHTa iHavBiAyanbHy obnikoBy iHdopmaLito Ta/abo iHwy iHdopmauito, Lo
Jae 3Mory iHilitoBaTy nnaTtikHi onepadii 3a KaptkoBum paxyHkoM KnieHTa, i y Takomy pasi baHk He Hece BignoBiganbHOCTI 3a
NPOBEAEHHS onepauii 3 BUKOPUCTaHHAM Takoi iHdopmalii, BuaaHoi [osipeHii ocobi KnieHTa 3a AoBipeHIcTHo.
6.3.7. [Ona odopmneHHa nocnyr Ta iHiyitoBaHHs onepauin B Cuctemi «IHTepHeT-6aHKiHr», MigTBEPAXEHHS 3MiH aHKeTHuX/
ineHTudikauinHnx gaHux KnieHta (3okpema, ane He BMKIIOYHO, LWIOAO WMOro cTaTycy iHO3eMHOro ModaTKOBOro pe3vaeHTa),
KnieHT moxe BukopucTtoByBaTtu ElN - MNaponb 2 abo 3aiicHnTK gito Ha nigTBepakeHHs 6axaHHsa KnieHta, wob 1oro ais Habyna
ctatycy EM, Hanpuknag, wnaxom HaTtuckanHsa «[ligTBepmxyto»/ «[Hani» Towo, i Takmm cnocié BoneBusiBneHHs KnieHta
CTtopoHu ginwnum 3roam Beaxatu EMN ana uinen, Bu3HavyeHnx umm nyHktom [Jorosopy Ta Mpasun. MNpu uybomy:
a) BignoeigHo Ao cT. 207 LUwueinbHoro kopekcy VYkpaiHM CTOpPOHM [iAWNM 3rogv LWOAO MOXIIMBOrO (Z0nyCTUMOro,
npasomipHoro) BukopuctaHHsa ElM: (1) npu yknagaHHi B noganbliomy Mk CTopoHamu yrog 3a gonomoroto Cuctemu «lHTepHerT -
OaHkiHr» Ta/abo (2) npw iHiLitoBaHHI, MigTBEPOXKEHHI, TOWO 3a Aonomoroto Cuctemn «IHTepHeT-0aHkiHr» KrieHToM MoXnueoi
onepaluiii 3a paxyHkom KnieHta, Bigkputum B Bahky;
0) CTOpOHM AWM 3roaw, WO BCi onepauii, yroan, AOKyMeHTW/iHILiaTMBK, nignucani/3aceigyeHi B enektpoHHomy surnsaai EN
BBaXaloTbCA nignucaHnmun KnieHtom 3 BukopucTaHHam El. ElM He moxe 6yTu BM3HAHUM HEAINCHUM Yepes Moro enekTpoHHY
dopmy, abo yepes Te, O He Mae cTaTycy KBanidikoBaHOro enekTPOHHOro Nianucy;
B) BCi onepauii, yroau, iHWi AOKyMeHTW/iHiLiaTuBK, 34iMCHEHI B €NEeKTPOHHOMY BWINsifi, € €rNeKTPOHHUMMW [OKYMEHTaMu i
BBaXalOTbCHA TakvMW, WO yKNafeHi i3 AodepXaHHAM MUCbMOBOI OpMU, i HE MOXYTb ByTU OCKapxeHi 4epes iX enekTpoHy
copmy;
I) pU3uK i BCIO BigMNOBIAanbHICTb 3a HeCaHKLioHOBaHe BukopucTaHHs ElNM Hece BuknioYHO Kni€eHT;
r') ocoby, sika Bukopuctana ElN B Cuctemi «IHTepHeT-6aHkiHr», BaHk 6e3ymoBHO BBaxae KnieHToM i He Hece BignoBiaanbLHOCTI,
SKLO e He BignoBigae AincHocTi. byab-aka onepadisa, yroga Towo He Moxe O6yTu BigMiHeHa, po3ipBaHa, BU3HaHA HELIVCHO,
BiIKNMKaHa TOLLO, SKLO BOHa Gyna 3ailicHeHHa 3 BUKOpUCTaHHsaM ETT;
n) ctpok Aaii Maponsa 2, HagaHoro SMS-noeigoMneHHsM, BM3HavaeTbCA 3a obnikom yacy Cwuctemn «IHTepHeT-GaHKiHr».
CTOpOHM Jinwnm 3rogu, Wwo obnik Yacy Cuctemmn «IHTepHeT-6aHKiHrY Moxe He 36iratuca 3 obnikom 4acy 3a 4acoBMM MOSICOM
«Knie (GMT + 2 roguHu)» He 6inbLu, Hixk Ha 10 cekyHn B Oyab-sikuii MOMeHT. BaHk He Hece BignoBiganbHOCTI 3a po36GiKHOCTI B
06niky yacy KnieHtom Ta obniky 4yacy 3a yacosum nosicom «Kuvie (GMT + 2 roauHn)» abo 3a 6yab -ski MOXITMBI NEPENOHM, SIKi HE
po3sonATb KnieHTy cBoevacHo Bukopuctatu MNMaponb 2, HagaHuin SMS-noBigoMmneHHsM.
6.3.8. Bbyab-skuii HoBui Maponb 1 Ta/abo Maponb 2, HagaHuii Knienty BaHkom abo 3miHeHuid KnieHTom BignosigHo fo ymos [oroBopy
Ta MNpaBwun, BU3HaTLCA BigNoBiaHo, sk Maponb 1 Ta Maponb 2. MNonepegHi Maponi 1 Ta/abo Maponi 2 BU3HaTLCA HERINCHUMU
(HenpaBunNbHUMMK).
6.3.9. KnieHT camocTiiHO Mae 3abe3nevnTu HedoCTYMHICTb ANs TpeTix ocid BukopucTaHHsa JloriHa, Maponsa 1 Ta Mapons 2. KnieHT
CaMOCTIHO | B NoBHOMY 06CA3i Hece BiANOBiAaNbHICTb 3@ BCi HACMIAKMW, CNPUYUHEHI 30iACHEHHAM A0CTYNy Ta/abo iHilitoBaHHSM
onepauin Tpetimm ocobamu, y pasi oTpyMaHHa HumK iHdopmadii npo JoriH, Mapone 1 Ta/abo Maponb 2 B 6yAb-akuin cnocio,
30KpeEMa ane HeBUWKIOYHO Yyepe3 GesnocepenHe 3 HeOOEpeXHOCTI YM 3 BigoMa MoBigoMreHHs KnieHToM 3a3HayeHoi B LboMy
NYHKTi KOHMIAEHUIMHOT iHdopMauii TpeTim ocobam, ninbopy TpeTimu ocobamu JloriHy, Maponto 1 Ta/abo Maponto 2 Touuo.
6.3.10.KnieHT Hece pu3uk Ta HeraTuMBHI Hacnigky BTPaTU, HE3AKOHHOTO 3aBONOAIHHS MOOINbHWMM TenedoHoMm (BignosigHoi SIM -kapTw),
Homep sikoro BusHayeHun B 3asiBi Ha npuegHaHHA o [oroBopy abo nosigomneHui B iHWOMY BCTaHoBrneHomy [oroBopom
nopsaKy, a TakoXK PU3MK TEXHIYHOro nepexonneHHs iHdopmalii HanpasneHoi Ha Homep MobinbHoro TenedpoHy KnieHTa, B Tomy
yucni, ane He BUWKIIOYHO, Y 3B’sI3KY 3 BUKOPUCTaHHSIM 3HeOocobneHo Homepy aboHeHTa, skvi BianoBigHO 00 3akoHy YkpaiHu
«[po enekTpoHHi KOMYyHiKaLii» HagaeTbCcsa ANs JOCTyny aboOHEHTY A0 €NEKTPOHHUX KOMYHIKaLIMHUX Mepex i nocnyr (34iCHEHHS:
ain KnieHtom ansa voro igeHTudikadii sk aboHeHTa 1oro Homepy 3anobirae BUKOPUCTAHHIO NEPCOHaNbHOro Homepy aboHeHTa
TpeTiMn ocobamu).
6.3.11.Mpu 3MmiHi Homepa mobGinbHoro TenecdoHy KnieHT 3000B’A3aHui Hagatu o baHky BignoBigHY MUCbMOBY 3asiBy MpPO 3MiHY
Homepy mobinbHoro TtenedoHy KnieHTa. 3a norogkeHHsam 3 BaHkom knieHT moxe nosigomutn BaHk npo 3MiHy Homepy
MOGINbHOrO TenedoHy LUMASIXOM BignpaBneHHs BignoBiAHOrO MOBILOMMNEHHS 3a Aornomorow Cuctemu «lHTepHeT-6aHkiHry. Mpu
HanpaBneHHi KnieHTom noBigomneHHs npo 3miHy Homepy mobinbHoro TenedoHy 3a gonomorotd Cuctemun «IHTEpHET-6aHKiHr»,
BaHk npoBoauTb aBTeHTUMIKALII0 ANA NPUAHATTS pilleHHa npo 3MiHY Homepy MobGinbHoro tenedoHny, i akwo KnieHT He Moxe
nponTn asTeHTudiKauito (3 Oyab-akmx npudmH), BaHk He npuiiMae Take 3BepHeHHA KrieHTa [0 BMKOHaHHA Ta MOXe
3anponoHyBatu KnieHTy 3BepHyTMCA [0 BigaineHHs baHky Ana HagaHHa BignoBigHOI MUCbMOBOI 3asiBM Ha MpUWEOHAHHS [0
Horosopy, BcTaHoBNeHoro baHkom 3paska, 3 noBigoMNeHHsaM npo 3miHy Homepy moGinbHoro tenedoHy KnieHta.
6.3.12. MNMopsiaok 3aincHeHHs1 onepauii B Cuctemi «IHTepHET-6aHKiHM»:
6.3.12.1.MNepenik onepauii, yron, OOKYMEHTIB (Hagani — «onepauiny»), Wo MoXyTb OyTu iHiuinoBaHi/nignucaHi/yknageHi KnieHtom 3a
ponomorotlo Cuctemn «IHTepHeT-GaHKiHr», a TakoX nopsAoK iX 3AIMCHeHHA Bu3HavawTbes [paBunamun. HepgocTynHicTb
iHiLitoBaT 3a gonomMoro Cuctemun «lHTepHeT-6aHKiHr» (Yepe3 mepexy IHTepHeT abo y mobinbHOMY 3acTocyHky [MYMB) 6yab-
SIKOI onepadii He NoTpebye okpemMoro nosigoMreHHs baHkom KnieHTa Ta He no3baBnsae OCTaHHBOro Npaea iHilitoBaTy onepadii
HLUMMW OOCTYMHMMM KaHanamm o06CnyroByBaHHS.
6.3.12.2.baHk B Oyab-akuiA Yac Ha CBii po3cyd Ta 3a BRacHOK iHiliaTMBO MoXe 3MiHuTK [paBuna, 3a yMOBW LAOTPUMAaHHS
HaCTYMHOro:
1)Mopsigok Ta/abo ymoBM 3AiiCHEHHS Oyab-sKOi onepauii, Bu3HayaoTbea MNpaBunamu B Ti pepakuii, ska aie abo gisna Ha
MOMEHT i iHiLjitoBaHHSs, sIKLLO iHWe 6e3nocepenHbo He nepeabadeHo aitoyoto woao uiei onepauii pegakuieto Mpasun.
2)baHk 3abesneuye yepes Cant Cuctemmn «lHTepHeT-6aHKiHr» Ta/abo y npumilieHHi Banky goctyn go Mpaeun Ta Aitoyoi woao
6yab-saKkoi onepadii peaakuii MNpaBun npotarom 5 (N'ATy) pokiB 3 MOMEHTY iHiLilOBaHHS BignoBiaHOI onepaldlii.
6.3.12.3. IHiuitoBaHHA KrnieHTom 6yab-sikoi nepepbadeHoi [NpaBunamu onepauii BBaXaeTbCA 3OIACHEHHUM 3a HacTaHHS  BCiX
3a3HaYEHNX HDKYE YMOB:
1) 3piicHeHHs ycniwHoro goctyny KnieHta go Cuctemun «IHTepHeT-6aHKiHM»;
2)BusHaueHHs KnieHTom Bcix He0OXigHMX NapameTpiB BignoBigHOI onepadii;
3)3aincHeHHa BaHkom ycniwHoi aBTeHTudikauii KnieHta y pasi BBeaeHHa KnieHTOM npaBunbHOro 3HadveHHsi lMapons 2, kpim
onepadin, 3a skumn BBefeHHs Maponsa 2 He BMMaraeTbCs.
6.3.12.4. baHk Mae NpaBO He BUKOHATM iHilinoBaHy KnieHToM onepauito 3a HacTaHHa Byab-AKOi i3 3a3Ha4YEHUX HUXKYE YMOB:
1) HegocTtaTHocTi Ha KapTkoBomy (ux) paxyHky (ax) KnieHTa KowTiB AN 34iiCHEHHS BigNoBiAHOI onepaldii;
2) HespginicHeHHst Knientom onnatm goctyny o Cuctemu «IHTepHeT-0aHKiHr», sKWo Taka onnaTta nepepbadveHa Tapudamu
Ta/abo 6e3nocepenHsLo LM [JoroBopom;
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3) 3a HacTaHHs iHWKx ymoB, nepeabadennx MNMpasvnamu;

4) HasBHicTb npobnem TexHIYHOro xapaktepy;

5) YyacHukom BignoBigHoi onepauii € ocoba, Wo BkoYeHa OO nepeniky ocib, No’sidaHuX i3 3AINCHEHHS TEpPOPUCTUYHOI

OiANbHOCTI;

6) MpusHayeHHA nnaTexy He Jae 3MOry YiTKO BU3HAYUTW MEeTY 3IMCHEHHS diHaHCOBOI onepallii Ta il eKOHOMIYHWUIA CeHC.
6.3.12.5. be3nocepenHbo nopsiaok obcnyropyBaHHA KnieHta B Cuctemi «lHTepHeT-6aHKiHr», B TOMYy 4uchi iHiLitoBaHHSA Oyab-siKoi

onepadii Bu3HavaeTbca MpaBunamu.

6.3.13. BuHaropoga BaHky Ta nopsijok po3paxyHkis npy obcnyroByBaHHi B CucTeMi «IHTepHeT-0aHKiHr»:

6.3.13.1. 3a HagaHHa KnieHTy goctyny Ao Cuctemn «IHTepHET-0aHKiHr» 3rigHoO 3 ymMoBaMu Lboro [JoroBopy npoTsroM nepiogis yacy,
BM3HayeHnx Tapudpammn, KnieHT nonepegHbO cnnayye KOMICiO, y BIignoBiAHOCTI A0 uYuMHHMX TapudiB, 3 skumm KnieHT
03HaOMMBCS [0 YKnadeHHs uboro Jorosopy. Tapudm 3a 34iicHeHHs onepaliii B Cuctemi «IHTepHeT-6aHKiHr», BU3Ha4atoTbCs
Tapudamu, WO Ail0Tb HA MOMEHT iHiLilOBaHHSA BiAMOBIAHOI onepauii.

6.3.13.2.KnieHT iHiuitoBaHHSM Oyab-Akoi onepadii 3a gonomoroid Cuctemu «IHTepHeT-OaHKiHr» MiATBEepAXYE, WO O3HaNoOMneHun 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHA Tapudamu woao uiei onepadii, i NOroaXxyeTbCa Ha 34IMCHEHHsT onepaii BianosigHO
0o umx Tapuaois.

6.3.13.3.Bignik nepiogis gocTyny 34iMCHIOETLCS, NOYMHAOYM 3 AHA npuegHaHHsa KnieHta pgo uboro [oroBopy, abo y pasi BigHOBMNEHHsI
poctyny go Cuctemn «lHTepHeT-OaHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Poaginy Il yboro Jorosopy. TpuBanicTe KOXHOMO
HacTynHoro nepiogy AOCTyny Ta po3Mmip BigmnoBigHOI KOMicii BU3HavyalTbcst Tapudamu, wo 6yayTe AiATM Ha JaTy novatky
BiANoBigHOro nepiogy AocTyny.

6.3.13.4.Y pasi Hecnnatu KnieHTom 3a3HayeHoi B n.6.3.13.1. Po3giny Il uboro OoroBopy komicii, BaHk 6nokye goctyn KnieHta o
Cuctemn «IHTEepHeT-GaHKiHr».

6.3.13.5. ins BigHoBneHHA Ooctyny ao Cuctemun «lHTepHeT-6aHKiHry KnieHT mae cnnaTtutu Komicito, 3a3HadveHy B n. 6.3.13.1. Posginy
Il uboro Horosopy. Y pasi BigHoBneHHs Ooctyny Ao Cuctemu «lHTEpHET-OaHKiHr», He BpaxoBylouM nornoxeHb n. 6.3.13.1.
Posginy Il yboro dorosopy, KnieHT cnnayye KOMiCito, L0 BU3HAYAETLCSA YMHHMMUW HA AaTy CnnaTtuv Takoi Komicii Tapudbamu, npm
UbOMY Bi4MiK HOBOro i MoganblMX nepiodiB AOCTYyNy nodYMHaeTbCA 3 Aatu cnnatu KnieHtom kowmicii, 3a3HadveHol n. 6.13.1.
Pozginy Il uboro Jorosopy.

6.3.14. KnieHT mae npaBo B CucTtemi «IHTepHeT-6aHKiHM»:

6.3.14.1. 3pincHioBatn goctyn Ao Cuctemm «IHTepHeT-6aHKiHr» B 6yab-AKuUiA Yac 3a BrnacHUM BaxaHHAM 24 roguHn 7 OHIB Ha TWKOEHb.

6.3.14.2. [HiuitoBaTn 3a gonomorot Cuctemn «IHTepHeT-6aHKiHMY» onepauii Ha BU3HAYeHMUX YMOBaX.

6.3.14.3.Bumaratn Big baHka HagaHHsi OOKYMEHTanbHOro MiATBEpPAKEeHHS 34ilcHeHHst KnieHToM onepauii B Cuctemi «IHTepHeT-
BaHKiHr» He nisHie 5 (N'aTK) pokiB NicNs NPOBEAEHHs onepaldii.

6.3.14.4. lHwi npaBa, nepenbayeHi MpaBunammn BigHOCHO KnieHTa i wWoao onepauii, 3gincHoBaHuX KnieHtom B CucTtemi «IHTepHeT-
OaHKiHr».

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Oyab-akuin Yac 3a BNACHOHK iHILiaTUBOO Ta Ha BNacHUi po3cys 3MIHUTU yMOBWM AOCTyny Ta/abo kopucTyBaHHS CucTemoro
«lHTepHeT-6aHKiHr» 3 NOBIAOMMNEHHAM NPO Taki 3aMiHM KnieHTa y nopsaky, nepeabadeHomy [JoroBopom.

6.3.15.2.Bumaratn Big KnieHTa gogaTkoBi AOKYMEHTI Ta BiAOMOCTi, WO AaloTb 3MOry BU3HAYUTU METYy Ta EKOHOMIYHMA CeHC
hiHaHCOBMX onepawin.

6.3.15.3. 3ynuHnT npoBedeHHs iHAaHCOBMX oOrnepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHa Ha 3amuT BaHky yTo4HeHHs
iHpbopMmaLii 3rigHO BUMOr 3aKoHodaBcTBa YKpaiHu.

6.3.15.4. 3abnokyBaTu goctyn KnieHta go Cuctemm «lHTepHeT-6aHKiHr» y pasi HacTaHHSA OyAb-sKOi 3 HACTYMHUX YMOB:

- 3pincHeHHs 3 (TpbOX) Mocnine HeBaanux cnpob seoay lMapons 1;

- 3piicHeHHs 3 (TpboX) Mocnink HeBoanux cnpob Beoay lMapons 2;

- 30ilCHeHHs KnieHToMm AilA, WO NepeLwlKogXaTb BUKOPUCTaHHID CncTeMn «IHTepHET-0aHKIHM» iHLWUMK KrieHTamu;

- HecnnaTtu 3a nocnyru baxky, wo MatTe 6yTn HagaHi y HacTynHoMy nepiogi JocTyny;

- Ha nigcTaBi 3asBu/3BepHeHHs KnieHTa;

- Yy pasi HeBMKOHaHHS KrieHToM ODOOB’siI3Ky 3 HapaHHs JOKYMeHTIB Ta /abo 3'sBneHHs o baHKy y Bunagkax, nepegbaveHux n.
5.1.1. Po3aginy | uboro [lorosopy;

- He HafaHHs iHdopmalii, nepeabayeHoi LM [JoroBopom.

6.3.15.5. bnokyBaTtn goctyn Ao Cuctemn «IHTepHeT-6aHKiHr» y pasi BUKOpUCTaHHA KrieHTOM gns 34ifiCHEHHS JOCTYMYy TEXHIYHUX Ta
nporpamMHux 3acobis, WO He BignoBigawTb BMMoram baHky, abo BUMHEHHs1 KnieHTOM iHWKX Ain, Wo He BianoBiaalTb BMMOram
MpaBwn, a TakoX 3 METO 3AINCHEHHS NPOdINAKTUYHUX Ta PEMOHTHUX pobiT. Kpim Toro baHk mae npaBo 6nokyBaTu focTyn 40
Cnctemn «lHTepHeT-6aHKiHr» npu HasBHOCTI 0o6CTaBWH, SKi CBig4aTb NPO HeCaHKLOHOBaHe/ HenpaBOMIPHE BUKOPUCTAHHSA
Cwnctemn «lHTepHeT-6aHKiHr» abo BUHUKHEHHS y BaHKy Migo3pu Woao MMOBIPHOI 3arpo3n HE3aKOHHOTO BMKOPUCTaHHS Cuctemmn
«IHTepHeT-6aHKiHr».

6.3.15.6. IHwi npaBa, nepenbayeHi MNpaBunamm 30kpema i Woao onepauin, 3aincHoBaHux KnieHtom B CucteMi «lHTEepHeT-6aHKiHM».

6.3.16. KnieHT 3000B’s13aHW He 3ailicHioBaTn B Cuctemi «IHTepHeT-6aHKiHr» Aii, o MoXyTb NPU3BECTM 4O HEMOXIMBOCTI MOCTINHOrO
abo TMM4acoBOro BMKOPUCTaHHSE CuCTEMU «IHTEpHeT-GaHKiHM» iHWKuMK knieHTamu Baxky. Y pasi nopylieHHs KnieHToM uboro
3060B'A3aHHs, KOMMNeHcyBaTn baHky, iHWNM KnieHTaM, CnpuyvHeHi BignosigHuMmu aismu KnieHta 36MTkM B NTOBHOMY pO3Mipi.

6.3.17. baHk 3060B'A3aHUIA 3abe3nedyBaTn B MeXax CBOET MOXIMBOCTI KOHMIAEHUNHICTL iHdopmaLii npo KnieHTa Ta roro onepauisx,
34iNCHeHNX Ta/abo iHiLiioBaHMx B Cuctemi «IHTepHET-BaHKiHM».

6.3.18. baHk He Hece BignoBigaNbHICTL 3a BiACYTHICTb AocTyny Ao CucteMu «lHTepHeT-6aHKiHr» abo HekopekTHy poboty Cuctemm
«lHTepHeT-6aHKiHr» y pasi BUkopucTaHHs KnieHToM Ans 34iMCHEHHsT Takoro AOCTYMNy TEXHIYHMX Ta NPorpamMHUX 3acobiB, Lo He
BianosigaTb BMMoram BaHky, abo BUMHEHHSI KnieHTOM iHWKX i, WO He BignoBigaTb BUMoram lMpaBumn a Takox y BUnagky
OTpUMaHHs TpeTimmn ocobamu iHdopmadii npo JloriH, Maponk 1, Maponb 2 B 6yab-akuin cnocib, 3okpema, Yepes 6esnocepeHe
HeobepexHe 4n HaBMUCHe nosigomMneHHs KnieHtom abo nig6opom JloriHa, Maponsa 1, MNMapons 2 TpeTimMn ocobamm ToLLo.

6.3.19. KnieHT ycBigomnioe BignoBiaHUIA pU3MK CaMOCTIMHO i B MOBHOMY 0OCs3i Hece BignoBiganbHICTb 3a BCi HACMiAKW, CNPUYUHEHI
BM3Ha4YeHnmu B n. 6.3.18. Posginy Il uboro [loroBopy nogismw.

6.3.20. baHk Mae npaBo B 04HOCTOPOHHBLOMY MOPSAKY po3ipBaTh [oroBip y YacTuHi HagaHHa gocTtyny Ao Cuctemmn «lHTepHET-6aHKiHM»
y pasi, akwo KnieHt He kopucTyBaBcsi CucteMoro «IHTepHeT-6aHKiHr» NPOTAroM LWeCTU MICALIB NOCMiNb, a TakoX 3a YMOBU
BiACYTHOCTI BigKkpuTMX BignosigHo Ao [loroBopy paxyHkiB y BaHky Ta / abo BigCyTHOCTI YNHHMX AOroBOpPIB LLOAO iHLIMX MOCNyr
BignosigHo o [orosopy, i CTOpOHWM NOrogxyrTbCs, WO Npu LbOMY iHdopMyBaHHA KnieHTa npo posipBaHHs [doroBopy y
YacTuHi HagaHHA gocTtyny Ao Cuctemn «IHTepHET-GaHKIHM» He 34iINCHI0ETBCS.

_E_! MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
Lata nignucanHsa 19.03.2026




7.1.

7.2.

7.3.
7.4.
7.5

7.5.1.

7.5.2.

7.5.3.

7.6.
7.6.1.

7.6.2.
7.6.3.

7.6.4.

7.6.5.
7.6.6.
7.6.7.

7.6.8.

7.6.9.

7.6.10.
7.6.11.
7.6.12.

7.6.13.

7.6.14.

51

YactuHa 7.

YMOBM KOpUCTYBaHHS iHAMUBIAYanbHUM GaHKiBCbKUM cerdhom
BaHk MoOXe HapgasaTW MOCHyry KOPUCTYBaHHA iHAMBIAyanbHUM 6aHKIBCbKMM ceidom (Hagani 3a TEeKCTOM Li€i YaCcTuHM —
Cend), 3a HasBHocTi y KnieHta KapTkoBoro paxyHky, Bigkputoro B BaHky B mexax BignosigHoro lMakety nocnyr. MNocnyra
kopucTyBaHHsi Celichom HapaeTbesa 6e3 BignosiganbHocTi BaHky 3a BMicT Cendy.
Cend HagaeTbCA B TUMYacOBe MnaTHE KOPUCTYBaHHA ANS PO3MilLeHHS Ta 36epiraHHs HanexHux KnieHnTy uiHHocTen Ta/abo
OOKYMeHTIB (Hagani 3a TekcToMm Liei yacTuHn — MaiiHo) nicns 3aiicHeHHs ineHTudikauiil Bepudikauii KnieHta signosigHo no
BMMOr 3aKOHOAAaBCTBa YKpaiHW y pasi HasBHOCTI BinbHoro Ceindy y cxosuwi banky. Ons pgoctyny pno Cendy BaHvk Bupae
Knienty kntou(i) Big Cendpy BUKMIOYHO MNiCrst onnaTt BUHAropogm.
Micue posTawyBaHHS cendoBoro cxosuila, Homep Ta po3mip Cendpy, CTPOK KOPUCTYBaHHS, KinbkKicTb kntodiB Big Cendy
3asHavalTbeca y 3asBi Ha npuegHaHHa o [oroBopy, fka odopMmeTLCA Yy BindineHHi baHky ge posTawoBaHo cerdoBe
cxoBuLLe.
KnieHT He moxe 36epiratn B Cendi peqoBuHW, mMaTepianu, npeameTn, 3asHadeni y n. 7.7. Posginy |l Jorosopy Ta/ abo ski
BM3HAYEHI 3aKOHOAABCTBOM YKpaiHM sIK Taki, WO BUIyYeHi 3 LMBINbHOro obiry abo obmexeHi B LMBiNIbHOMY 00iry.
BuHaropopga 3a kopuctyBaHHA Ceichom Ta 3acTaBHa BapTiCTb:
BuHaropoga BaHky 3a kopucTyBaHHa Celicbom cnnadyetbcs KnieHTom ogHOpa3oBO 3a Becb CTPOK KopucTyBaHHs Cendom B
OeHb odopmreHHs 3asiBu Ha npuegHaHHa Ao [oroBopy 3 MeTOH OTPUMaHHSt Yy KopucTyBaHHs Ceiidom, a npy NpoaoBXKeEHHI,
aBTOMaTMYHOMY NPOAOBXEHHI CTPOKY kopucTyBaHHa Cendpom (Hagani 3a TEeKCTOM L€l YaCTVHU — NPOAOBXEHHSA CTPOKY) — B
[OeHb NPOLOBXEHHsI CTPOKY, BIAMOBIOHO [0 YMHHMX Ha AaTty cnnat TapudisB B 3anexHocTi Big po3mipy Celidy.
3 meTol0 3abe3nevyeHHss BUKOHaHHA 3000B’si3aHHA KrnieHToM, B TOMy 4ucni 3 BiglwkoayBaHHA BaHky BuTpaT, nos’asaHux i3
3amiHoto 3amka Cendpy, KnieHT cnnadye banky cymy kowTiB 3rigHo Tapudis, Sk 3acTaBHy BapTicTb 3amka Cendy (Hagani 3a
TEKCTOM Uiei YacTuHM — 3acTaBHa BapTicTb). Cyma 3acTaBHOI BapTOCTi noBepTaeTbCst KnieHTy micns 3akiH4eHHs CTPOKy
KOPUCTYBaHHSA, Y pasi SAKWO NpOTAroM LbOro CTPOKy 3amiHa 3amka Cendy He BigbyBanacb 3a YMOBWM BUKOHAHHS HUM
3060B’A3aHb LWoA0 noBepHeHHs Celidpy Ta kntoya(iB) y cnpaBHOMY CTaHi, MpUaAaTHOMY ANS BUKOPUCTaHHSA 3@ MPU3HAYEHHSIM,
nepenbayenHnm Lieto yacTuHoto [JoroBopy. Y pasi 3amiHu 3amka Celndy abo npoBeaeHHst iHWUX A no npuBeneHHo Celdy Ta
kntova(iB) y cnpaBHuiA cTaH, BaHk BMKOpUCTOBYE KowTW, WO Oynu cnnadeHi KnieHTOM y SKOCTI 3acTaBHOI BapToCTi, Ta SKi
obnikoBylOTbCSt Ha BignoBioHOMY paxyHKy BaHka. Y pasi nepeBulleHHss cymu BUTpaT, noHeceHux BbaHkom, Hag cymoto
3acTaBHOI BapTOCTi, yCi BuTpaTn baHky KnieHT 3060B’A3aHuUiA BigLWLKOAyBaTK B MOBHOMY 00Cs3i Ha neplly Bumory baHky. Y pasi
SKLLO CyMa 3acTaBHOI BapTOCTi nepeBuLlye BUTpaTn baHky, 3anuiiok cymu 3actaBHoi BapTocTi BaHk noBepTtae KnieHTy.
BuHaropoga 3a kopuctyBaHHs Celidom, 3acTaBHa BapTiCTb Ta BUTpaTW, SKi noHeceHi baHkom y pasi 3amiHm 3amka Cendy, B
TOMY 4uChni Y Bunagkax Po3KpuTTa cerdly Ha nigcTasi BigMoOBiAHONO CY[AOBOro pilleHHs (Loao BMIMKM, KOHAIcKauii Towwo)
YNOBHOB&XXEHNM NPEACTaBHUKOM BifNOBIQHOIO AEpXaBHOro opraHy, nNpvBaTHUM BUKOHaBLIEM, BCTaHOBIEHHs BMICTY Ceindy 3a
BiACYTHOCTI krieHTa abo npoBeAeHHs iHWKX Ain no npmBedeHHio Cendyy Ta kntoya(iB) y CNpaBHWUI CTaH, CNNadvyeTbCs LUNSXOM
6esroTiBkoBOro nepekasy abo y nopsigky JorosipHoro cnucaHHs, nepenbadveroro n. 3.13 Posginy Il Jorosopy.
[octyn no Cendy HagaeTbCA 3 ypaxyBaHHAM HaCTYNHOrO:
KnieHT oTpumye npaBo kopucTyBaTuchk Cendom (goctyn o Cendyy) 3 MOMEHTY BHECEHHSI BMHAropoAu 3a KOPUCTYBaHHS
CelichomM Ta 3acTaBHOI BapTOCTi.
[ocTyn HagaeTbCs y CynpoBOAi YNOBHOBAXXEHOI 0COOM BaHKy nMpoTsiroM BCTAHOBMEHOro poboyoro yacy cendoBOro CXoBuLla,
po3milleHoro y BinaineHHi baxky, iHdopmais woao skoro nybnikyetbca Ha Canti BaHky.
KnieHT 3000B’a3aHuin kopucTyBatucs Cendom BiANOBIAHO A0 MOro Npu3HavYeHHs Ta YMOB Liei YacTuHm [loroBopy, B TOMy Yuchi
BuKopucToByBaTtu dyTnsap Celidpy ans 36epiraHHa MaviHa.
Okpim 6e3nocepenHbo KnieHta, goctyn go Ceidy mMoxe OyTv HagaHui iHWIA 0cobi BMKMIOYHO LUMASIXOM BuAadi Takii ocobi
[OBIpeHOCTi Big iMeHi KnieHTa npy LboMy nepegavy Knro4va ynoBHOBaXKeHin ocobi KnieHT 3aiicHIoe camocTinHo 6e3 peecTtpauii
Takoi aii B baHky. Mpo ckacyBaHHS (aHyntoBaHHS) AoBipeHOCTi, BuaaHoi KnieHTom ynoBHoBaeHilh 0cobi KnieHT 3060B’a3yeTbes
HanpaBuTu BaHKy B NMCbMOBI hopMi BiAMNOBIgHE NOBIZOMMNEHHS. Y pasi HenoeigoMneHHst abo HECBOEYACHOrO MOBIgOMMEHHS
BaHky npo ckacyBaHHS (aHyntoBaHHs) OoBipeHOCTi, baHk He Hece BignoBiganbHOCTI 3a HagaHHs goctyny ao Ceidy ocobi,
npaeo sikoi Ha goctyn Ao Cewdpy 6yno npunuHeHo KnieHTom.
KnieHt abo ynoBHoBaxeHa HVMM ocoba MatloTb MiATBEPAUTM CBOE NpaBo Ha Aoctyn o Celdpy, npea’sievBlM nacrnopt abo
[OOKYMEHT, Lo 1Moro 3amiHioe Ta kntod Big Celdpy. Mpu HeMOXNMBOCTI 3aiicHeHHs BaHkoM Bepudikauii ocobu, sika mae npaBo
Ha kopuctyBaHHsa Cendom, Ta/ abo akwwo kniod Big Cendy He cnisnagae i3 3amkom Cendyy, gonyck go Cendy He HagaeTbCs.
baHk 3anuwae 3a coboto npaBo BiAMOBWUTW Yy [03BOfi YBINTU Y ceNdoBe CXOBMLLE Oinbll HiXX OAHIM 0cobi, 3HaxoguTUCh Y
cxoBuWi Ginble MSTU XBUNUH Ta MoXe Bumaratu Big KnieHTa abo ynoBHOBaXkeHOi HUM OcoOu nepemicTutn pyTnsap moro
Celidhy y cneuianbHe NpUMILLIEHHST 3@ MEXaMKn CendOBOro CXoBULLa.
CT1opoHu He 3aiicHiooTb onuc BMicTy Celidpy (ManHa) i ynoBHoBaxxeHa ocoba baHKy He o3HanomnioeTbest 3i amicTom Celidpy.
BbaHk He Hece BignosiganbHOCTI 3a ncyBaHHA ManHa, ske Bigbynocs He 3 BUHM BaHKy (ximiyHa peakuid, Koposia meTany,
CTuXiliHe nuxo, 6ovoBi aii abo 3arpo3a 60MoBMX Ail TOLLO).
3amok Big Cendpy BigkpuBaeTbCca ABOMA KrtoyamMy OOHOYACHO: MepLUMM Krtoyem (OCHOBHMM) Ta APYruMm Krtodyem (MancTep-
kntoyem). lMepwwmin KNy (OCHOBHWI) BWUrOTOBMSIETBCA Yy ABOX MPUMIPHUKAX, OAWMH 3 HUX yTunisyeTbcs baHkom, 3rigHo 3
BHYTPIWHIMM AoKyMeHTamy bBaHKy, a iHWuin npuMipHWK HapgaeTbes KnieHTy. [Opyruin knod (Manctep—kntod) KnieHty He
HagaeTbCs, BiH 3HaxoauTbes y BaHky. [1Bepi ceindoBoro cxoeulla BigkpvBae ynoBHoBaXkeHa ocoba baHky, noTiM KnieHT cBoim
Kntovem BigkpuBae cBint Ceidy, HOMep SIKOro ifEHTUYHMIA 3 HOMepOoM Kritoda KnieHTa.
BesnocepeaHbo Npu BMILLEHHI Ta BUNYyYeHHi BMicTY Celidy ynoBHoBaxkeHa ocoba baHky He npucyTHSI.
Y pasi HasaBHOCTI Nigo3pun y nopyLerHi KnieHtom ymoB [JoroBopy Wwoao kopucTyBaHHS Celdbom, BaHk mae npaBo Bumaraty, a
KnieHT 3060B’a3aHui 3abe3neunT MOXNMBICTb NpoBeAeHHst ornagy ManHa, wo 36epiratotbes y Cenidi y npucyTHocTi KnieHTa.
Honyck no Cendpy 3AiMCHIOETECS NPOTArOM CTPOKY, 3a skui KnieHToM cnnadveHo BuHaropogy baHky 3a kopuctyBaHHs Cendom.
Mpwu BigMoBiI KnieHTa BukoHaTK cBih 060B’A30K NO chnaTti BUHaropoam 3a kopucTtyBaHHs CendoM, baHk Moxe BiAMOBUTUCH Bif
BMKOHaHHSA CBOro oboB’si3ky HagaTtu gocTtyn ao Ceindy A0 MOMEHTY cnnaTtu BuHaropogu baxky 3rigHo 3 Tapudamu.
Akwo KnieHtom nowwkomkeHo abo BTpayeHo kntod Big Cendyy, KnieHT 30608’a3aHuiA nosigomuty npo BTpaTty baHk npotsirom 3
(TpbOX) pobGOUMX OHIB LUNAXOM HaJaHHA MUCbMOBOI 3asiBM Ta B [eHb il Ha4aHHA BiglwkoayBaTu BUTpaTh BaHky, noHeceHi y
3B’A3KY i3 3aMiHOI0 3aMKa BiAnoBiAHO [0 YuMHHUX Tapudis baHKy Ha OeHb BiALLKOAYBaHHS.
Y BuUNagKy HacTaHHA oO6CTaBuWH, BU3HAYeHUX n. 7.6.13. uiei yactuHn [JoroBopy, a TakoX y BWNagKy MOLUKOOAXKEHHS Krtova abo
3amka Cendpy He 3 BuHM KnieHTta, BaHk 3givicHioe po3kputta Cendy y npucyTHocTi KnieHTa, npu ubomy, Ha Yyac 3amiHu 3amka
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Cendpy, KnieHt 30608B’a3aHuin nepemictutn coytnap Cendpy y cneuianbHe npuMilLieHHs 3a Mexxamu cendpoBoro cxosuila. baHk
Hapae KnieHTy HoBui kntod Big Celidpy nicns 3aBepLueHHs 3amiHn 3amka Cendy.

7.6.15. KnieHT, wnaxoM nignucanHa 3asBu Ha npyveaHaHHs 0o [JoroBopy, NOroaXyeTbca 3 npaBoM baHky (He 3anepevye) oOMexuTn
poctyn go Cendy y BuMNagKy 3aMOpPOXEHHS akTMBIB BiAMOBIAHO A0 3akoHoAaBCcTBa YkpaiHM B cdhepi dhiHaHCOBOro
MOHITOpUHry, 6e3 nonepegHboro noeigomneHHs npo ue KnieHta. MNpu ubomy, Take OOGMEXEHHSI HE € MOpYLUEHHAM YMOB
HoroBopy 3 60Ky baHky Ta He nNpu3ynuHse ob4YmcneHHst cTpoky kopucTyBaHHsA Celicpom. BaHk noHosntoe goctyn KnieHta go
Celidhy B A€Hb PO3MOPOXEHHS aKTUBIB.

7.6.16. Y BUMagKy HacTaHHSA YW PU3MKY HacTaHHs ob6cTaBuH HenepebopHoi cunu (noxexa, noeiHb, Golosi Aii abo 3arpo3a H6oroBux
4in, iHWux obcTaBuH, BM3HaveHunx n. 7.1. Posginy | uboro [doroopy, Towo), goctyn Ao Celidy 30IMCHIOETLCA B NMOPSAAKY,
BU3HadeHomy baHkOM y BignoBigAHOMY MOBIOOMITEHHI.

7.7. Lo peyoBuH, maTepianis, npeameTiB, 30epiraHHA AKMX 3a60pPOHEHO, BiQHOCATLCA:

- 36pos, 6oenpunacu Ta BUOYXOBi MaTepianu, crewianbHi maTtepiany i ycTaTkyBaHHS Ans iX BUrOTOBIEHHS;

- HapKOTUYHI PEYOBUHY;

- BillCbkOBa TexXHika, 3anacHi YacTUHW, KOMNAEKTYIoYi BUpobu, npnbopn Ta ycTaTKyBaHHSA 40 BiINCbKOBOI TEXHIKW;

- OTPYWHIi, TOKCWYHI, NTErKO3auMNCTi PEYOBMHW, PafiOaKTVMBHI PEYOBUHM, MaTepianu Ta BMPOOM 3 HUX, CTUCHYTI rasu, iHgeKLiiHi
marepianu Ta piAWMHW, PEYOBUHU LLO MatloTb Pi3KUIA 3anax, B TOMY YACIi B @epO30NbHNX YNakoBKax;

- MpegMeTu, siKi CTBOPHOIOTb CUIbHE €NEeKTpUYHE Ta MarHiTHe norne;

- LUBMOKOMCYBHI Matepianu Ta pe4oBMHMW, Y TOMY YUCITi NPOAYKTU XapyyBaHHS;

- POCIUHMW, TBAPWHW;

- marepianu, pe4yoBMHU Ta NPeaMETN WO 34aTHI 34INCHUTY WKIANMBUA BNAIMB HA OpraHiam JOANHY;

- MaWHo, WO npoTunpaBHO HabyTe abo BunyyeHe y BnacHuka abo nNpaBO BNACHOCTI Ha sIKe OCKapXyeTbCH (3'ACOBYETbCS) Y
Cy[0BOMY MOPSAAKY;

- WudpyBanbHa TEXHIKA Ta HOPMATMBHO-TEXHIYHA LOKYMEHTaUis Ha il BUPOGHULTBO Ta BUKOPUCTaHHS;

- OyAb-sKi iHWI NpegMeTw, WO BUMy4YeHi 3 UMBIinbHoro obiry.

7.8. CTtoponu ginwnu 3rogun, wo baHk 3abesnevye winicHicTb Ta oxopoHy Cendy Ta cerndoBOro cxoBuLla, KpiM BUNaaKiB HAaCcTaHHs
ob6cTaBuH HenepebopHoi cunu (Noxeka, NoBiHb, HeMpaBoOMiIpHi Aii Ta / abo waxpaicTBo TpeTix ocib, 6ovosi Aii abo 3arposa
©oMnoBMX Ain, iIHWKX 06CTaBUH, BU3Ha4veHux n. 7.1. Po3giny | uboro [joroBopy, TOLLO).

7.9. BbaHk He Hece BignoeiganbHocTi 3a BMicT Cendy (MaiHo) Ta He 3000B’si3aHWin cTpaxyBaTu BMIiCT Cewdpy. KnieHT moxe
3acTpaxyBaTu BMICT Celidhy OKpeMo Ta 3a paxyHOK BMacHMX KowTiB. BaHk He Hece BignoBiganbHiCTb 3a 36UTKK, O CIPUYUHEHI
KnieHTy B pe3ynbTaTi He3akoHHMX Air Ta / abo waxpancTBa TpeTix ocid abo BHacnigok nopyweHHs KnieHtom [Jorosopy TOLLO.

7.10. TMpaBo kopuctyBatuca CencdoM NPUNUHAETLCA B OCTaHHIW AeHb CTPOKY KopuctyBaHHA Cendom, 3 ypaxyBaHHAM
KOXXHOTO HOBOrO NPOAOBXEHHA CTPOKy. KnieHT 3060B’A3aHuii npotsrom poboyoro yacy baHky He nisHille OCTaHHbOro AHS
CTpoKy kopucTyBaHHA Cencdom 3BinbHUTU Cend Ta nosepHyTn Banky kntod(i) Big Cendpy. Y pasi SKWO OCTaHHIN AeHb
kopucTtyBaHHa Celdpom npunagae Ha BuxigHWM abo CBATKOBUM AeHb, KnieHT 3000B’A3aHun 3BinbHUTU Cend Ta NOBEPHYTU
kntod(i) Big HbOro He ni3Hiwe nepworo pobo4oro AHs, HACTYMHOro 3a BMXiAHUM abo CBATKOBUM OHEM, 33 BUKITHOYEHHSIM
BMNagKy AOCTPOKOBOro posipeaHHsA [lorosopy Ha niactasi n. 7.21.3. Po3sginy |l Jorosopy, konu KnieHT 3060B’a3aHWI 3BINbHUTK
Cend Ta noBepHyTW knod(i) Big HbOro B JAeHb Takoro posipBaHHA. Akwo KnieHT He 3'9BUTbCcA AN oTpuMaHHa MaiiHa B
OCTaHHI AeHb CTPOKY KopucTyBaHHs Ceidom i BiACyTHI ymMoBU (nigcTaBu) AN NpPoAoBXeHHS CTpoKy, CTOpOHWM norogunucsb,
WO 3a YMOBM MPOAOBXKEHHsI AiNbHOCTI CeNdoBOro cxoBulla (AKWO He BigOynoCb NPUMNMHEHHST OiANbHOCTI CendoBOro
cxoBuwa) BuHaropoga baHky, nepepnbaveHa Tapudamu 3a kopucTyBaHHs CeldoM NpoaoBXKYyE HapaxOBYBaTUCb Y PO3Mipi,
nepenbayveHomy Tapudamn 3a koxeH AeHb 36epiraHHa MaviHa nicns 3akiHYeHHs CTPOKy kopucTyBaHHA Ceindom 6e3
0hopMNEHHA MPOJOBXEHHA CTPOKY, AKWO He 6yno poskputTa Celidy y BusHadeHux Lum [oroBopom Bunagkax. JocTyn Ao
Ceindby B TakoMy Bunagky HagaeTtbcs KnieHTy nicns cnnatn 3aboprosaHocTi nepes BaHkom.

7.11. CTOpPOHM AOMOBMIIUCH, IO CTPOK KOpUCTyBaHHA Cendom BBaXKAETHLCA NPOAOBXKEHUM (aBTOMaTU4HO NPOAOBXKYETHCA)
Ha TakKU caMUM CTPOK, SIKLLO:

- KnieHT 0o 3akiH4eHHs ocTaHHbOI [0OWM OCTaHHLOrO AHSI CTPOKY KopucTyBaHHS Ceiidom, 3 BpaxyBaHHSIM KOXHOFO HOBOrO
NPOLOBXEHHsI CTPOKY, He MOBIAOMMB MPO MPUNUWHEHHS KopucTyBaHHs Celicpom Ta 3pilicHMB onnaty BuHaropoau bawky 3a
kopucTyBaHHs CendoM Ha NPoAoBXeHU CTPOK abo 3abe3neymnB HasBHICTb KOLITIB Ha paxyHKy B BbaHky B cymi, ocTaTHin Ans
3giicHeHHs [loroBipHOro cnMcaHHs BuHaropogu 3a KopucTtyBaHHA Celdpom Ha MpOOOBXKEHWA CTPOK. HAKWO Ha aaty
NPOAOBXEHHS CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOI BapTocTi, KnieHT mae 3aiicHutu onnaty abo 3abesneuntn
HasIBHICTb KOLWITIB Ha paxyHKy B BaHKy B cymi, gocTaTHin ansa 34iCHeHHs [1OroBipHOro CNUCAaHHA Pi3HWLi CyMu KOWTiB Ans
OOCSATHEHHS BM3HA4YeHOro YvHHUMKM Tapudamy 3HadYeHHs 3acTaBHOI BapTocTi. lMpu UbOMYy BMHaropoga Ta pi3HULSA Cymu
3acTaBHOI BapTOCTi CnnavyeTbcA 3a Tapudamn, YMHHUMW Ha [aTy MPOJOBXEHHA CTPOKY, 3 akuMmmn KnieHT mae 3mory
o3HaviommTcs Ha Canti baHKy Ta B pasi HEeMmOrO[AXEHHS MPUMMHUTM KOpucTyBaHHA Cendom, B TOMy 4uCni He JornyckaTtu
NPOLOBXEHHST (aBTOMaTUYHOrO NMPOAOBXEHHST) CTPOKY KOpucTyBaHHs Celcom;

- B OCTaHHiN AeHb CTPOKY KopucTyBaHHa Cendom, 3 BpaxyBaHHAM KOXXHOTO HOBOrO MPOJOBXKEHHSA CTPOKY, baHk Mae MOXnuBiCTb
HagaeaTu Ut nocnyry i B baHKy AiloTb yMOBU HagaHHsA B TUMYacoBe nnaTHe KopucTyBaHHsi Celidpie Ta KnieHT He obmexxeHni B
npasi BiNbHOro po3nopsaxeHHs ManHoMm y Bunagkax, nepegbavyeHux 3akoHOM (B TOMY YMCHi apewTy, iHWux nyonidHux
o6TaxeHb). Mpu ubomy, KnieHT camocTinHO BigcnigkoBye iHdopMalilo y BignosigHoMy BigaineHHi banky Ta LUeHTpi
obcnyroByBaHHa KnieHTiB BaHky wono HasBHocT/BiACYyTHOCTI B BaHky MOXNUBOCTI HagaBaTu B KopucTyBaHHs Cend y
CXOBMWLL, B IKOMY po3milieHo Celidp;

- 3a 30 (TpuausTb) KaneHgapHWX OHIB 4O OCTaHHbOro AHSA CTPOKY KopucTyBaHHs Celihom, 3 ypaxyBaHHSAM KOXHOro HOBOrO
NPOLOBXEHHs1 CTPOKY, BaHk He BUsiBUTb OakaHHs BiAMOBMTWCL BiA aBTOMATUYHOrO MPOAOBXEHHSI CTPOKY KOPWUCTYBAHHSI
Cevichom.

7.12. Bkasani B n. 7.11 Posginy Il [JoroBopy ymMOBM aBTOMaTW4HOrO MPOLOBXEHHA CTPOKY KopucTyBaHHa Cendom matoTb 6yTu
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pa3i, He3Baxaroun Ha iHwi ymosu Jlorosopy, CTOPOHU JOMOBUMNCH, LLO NPOJOBXEHHSA CTPOKY
He BinbOyBaeTbcs i B Takomy Bunagky CToponu kepytotbes n. 7.10. Po3giny Il Jorosopy. MNpy gogepxaHHi B CyKynHOCTI yMOB
ANA aBTOMaTU4HOrO NPOAOBXEHHSA CTPOKY KOpUCTYyBaHHA Ceidhom Ha Takuii camuin CTPOK, 3asBa Ha npueaHaHHsa 0o Jorosopy
000,aTKOBO HE OhOPMITHETHCS.

7.13. TpoOoBXeHHS CTPOKY KOpUCTyBaHHA Ceidom Ha HOBWI CTPOK, SKUIA € BigMIHHUM Big NOTOYHOIO CTPOKY, MOXe 34iNCHI0BaTHCS
Lwnsaxom ocopmnenHs KnieHtom signosigHoi 3asBu Ha npueaHaHHs Ao [Jorosopy.

7.14. baHk 3abe3nevye 36epexeHHs BaHKIBCbKOI TaeMHMLI LWoao onepalii KnieHta BianoBigHO [0 3aKoHy, Ta Hece BignosiganbHICTb
3a X HE3aKOHHE PO3rofioLEHHsT Ta BMKOPUCTAHHA BIiAMOBIAHO OO0 3aKOHOA4aBCTBa YKpaiHu. BaHk He Hece BignoBiganbHOCTI 3a
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Aii TpeTix ocib, cnpsmMoBaHi Ha BUKOHAHHSA piLLEeHHs cyAy Y BigHowweHHi Cendpy Ta noro BMICTY.

7.15. Poskputta Cendy 3a BigcyTHocTi KnieHTa Moxe 3aiMcHIOBaTMCA Y HAaCTYNMHUX BUNagKax:

- gaKkwo KnieHT He 3'sBMBCA AN oTpumanHsa BMicTy Cendyy npotsrom 30 (TpyausTv) KaneHgapHux OHIB 3 aTh 3aKiHYEHHS CTPOKY
kopucTtyBaHHa Cencom abo OOCTPOKOBOro posipBaHHA LbOro [oroBopy, a TakoX Yy pasi, SKLWO MPOAOBXEHHSI CTPOKY He
MOXITMBE;

- nopylweHHa KnieHTom ymoB kopucTyBaHHSA Celichom, WO CTBOPHOE 3arpo3y 3aBAaHHsA baHky martepianbHux 36uTKiB BHaCMigok
TaKoro nopyLUEHHs;

-y pasi, aKwo KnieHT He 3aiicHnB 3aunHeHHs1 Ceiidy CBOIM KrtoyeMm;

- iCHye 3arpo3a MoOWKOMXeHHs abo 3HMWweHHs ManHa, wo 36epiraetbest y Celdbi (noxexa, noBiHb, Gonosi Aii abo 3arposa
©0oMMoBUX il TOLLO);

- nNpOBeAeHHs Ha nigcTasi BignoBi4HOro cyaoBoro piweHHs (1) woao BUiMKKM (KOHiCKaLii) yNOBHOBaXeHWM MpeacTaBHUKOM
BiNOBIQHOrO OEpXXaBHOrO OpraHy, NMpuUBaTHMM BUKOHaBLIEM, (2) BCTaHOBMEHHs BMICTY Celdpy (CKnageHHst akTy Onmcy TOLLO)
Ha BuMMory cnagkoemus/is KnieHTa;

- npunuHeHHa [orosopy 3 niacTas, nepeabadyeHrx 3aKkoOHO4aBCTBOM YKpaiHW, B TOMY Yuchi 'y pasi cMepTi KnieHTa;

- B iHWWX BMNagkax, nepenbavyeHnx 3aKOHOA4ABCTBOM YkpaiHu Ta uvm [JoroBopom, B TOMy YMCIi y BUNagKy posipBaHHA BaHkom
[oroBopy B 04HOCTOPOHHBOMY MOPSIAKY.

7.15.1. Y pasi HacTaHHs obcTaBuH anst po3kpuTTst Cewndy, nepenbavenux n. 7.15 Posginy |l Joroeopy, BaHk nosigomnsie Knienta
NMCbMOBO LUMSIXOM HanpasBfieHHs NoBigomneHHs y BianosigHocTi 4o sumor n. 8.10 Posainy | JoroBopy He nisHiwe Hix 3a 3
(Tpv) KaneHgapHWX OHi 40 AHSA po3kputTa Cendy.

7.15.2. Y pasi HasiBHOI 3arpo3u 3aBaaHHsa baHky matepianbHux 36utkie Bmictom Celidpy abo AKLLO iCHYe 3arpo3a MOLUKO[KEHHst abo
3HUWEeHHs MariHa, wo 36epiraetbea y Cendi (noxexa, nosiHb, Gomnosi Aii abo 3arpo3n 6GomoBux Al TOWO), a TakoxX Yy
BuNagkax pos3kputta Cendy Ha nigcTasi cyaoBoro piweHHs Ta/ abo npu npunuHeHHi Jorosopy 3 nigctas, nepeabadeHnx
3aKkoHO4aBCTBOM YKpaiHu, ymoBamu [oroBopy, baHk moxe 3giicHioBaTh po3kputTa Celidpy 3 HanpaBreHHsSIM MoBiAOMIEHHS
KnieHTy (skwo o aHa poskputta Cendpy KnieHTy He HanpaBnsnochb MOBIOMMEHHSA, 30KpeMa npo posipBaHHsA [orosBopy) He
ni3Hile Tpbox AHIB, nicnsa AHA po3kpuTTs Celdpy abo B iHLLINIA CTPOK, AKLLO BiH Oyae BKasaHui B CyOBOMY PiLLIEHHI, JOKYMEHTI
YNOBHOBaXXEHOro opraHy/ ocobu, BWKIKOYEHHS (KONMWM MNOBIAOMIEHHS B3ararni He 3AIACHIOETBCS) CTaHOBMATbL BUMNAOKW
BCTAHOBIEHHs1 3a00poHM BaHky (npauiBHkam baHky) 3gincHioBaTy noBigoMnenHs KrieHta.

7.15.3. Y Bunagky nowkomkeHHs Celidy He 3 BuHM KnieHTa Ta 3a yMOBW MPOAOBXEHHS AiSNbHOCTI cendpoBOro cxosuila (SKLO He
BiAOYNocb NPUNWHEHHsT AISNbHOCTI cerndpoBoro cxoBuwla), baHk 3000B’A3aHWIA YCYHYTU TakKe MOLLUKOKEHHS abo 3aMiHUTK
Celidp 3 noBigomneHHsm KrieHTa.

7.15.4. Tpw poskputTi Cendy y KnieHTa BrHVKae 3060B’a3aHHA cnnatutu nnaty baHky, HapaxosaHy 3a 36epiraHHa MaiiHa y Cendi o
aatuv po3kputts Cendy.

7.15.5. Y pasi poskputta Cendy 3a BigcyTHocTi KnieHTa, BaHk 3gincHioe BunyyeHHs ManHa 3 Celidpy, sike B nogansLiomMy npoTarom
TPbOX pOKiB 30epiraeTbcsa B BaHKy, KpiM pedven, ski BUnyYeHi 3 umsinbHoro obiry abo obmexeHi B uuBinbHOMY 06iry, sKi
nepegarTbcss baHKOM BIANOBIAHMM AepXXaBHMM OpraHam Ta oOpraHisauism BignoBigHO A0 3akoHodaBcTBa. [MMTaHHA npo
noganbly gonto MaiHa (npo voro 36epiraHHs, peanisadito, BiAWKOAYBaHHA 3@ paxyHOK MOro BapTocTi 36utkiB BaHky ToLLO)
BMpiLLyETbCA BaHKOM camMOCTIMHO 3 ypaxyBaHHSM BUMOI 3aKOHOL4aBCTBa.

7.16. KnieHT, Kpim iHLWIMX 060B’A3KiIB, Nnepeab6ayeHnx uum [loroBopom, TakoX 3060B’A3yETLCA:

7.16.1. Cnnatutn BuHaropogdy baHky B nopsaky Ta Ha ymoBax, BU3Ha4YeHUX Lieto YyacTuHo [lorosopy.

7.16.2. BiglwkonyBaTu B noBHOMY 06cs3i 36uTku, 3aBaaHi baHky Ta/ abo TpeTiMm ocobam BnactuBocTsMu BMicTy Celidpy.

7.16.3. He posBonatv Gyab—skii 0cobi, KpiM HanexHVM YMHOM YMOBHOBaXKeHOi ocobu, Bonoditu knodem Big Ceindy, He 3anuwatu
knto4 y 3amky Celidpy Ha Yyac CBOEi BiACYTHOCTi y CeNOBOMY CXOBMULL.

7.16.4. Y pasi nopyLueHHsi 3060B’A3aHHs kopucTyBaTucst Celichom BignoBigHO 40 MOro NpusHaveHHst Ta YMOoB Liei YacTunm [JoroBopy Ta
3a HasiBHOCTI BMMoOrun baHky, cnnatutu wrpad, y po3Mipi cnnadeHoi BMHaropoau baHky 3a BeCb CTPOK kopucTyBaHHs Celndoom.

7.17. BaHK, Kpim iHLUIMX 06OB’A3KIB, NnepeaGavyeHUx UMM [loroBOpoM, TaKOX 3060B’A3YETLCSA:

7.17.1. Hapatn y kopucTyBaHHsa Celid y cTaHi, npuaatHomy ans 36epiraHHs MaiHa.

7.17.2. 3apaxyBaTu KOWTK 3acTaBHOi BapTocTi 3amka Cendy y Bunagky 3amiHM 3amka Ha kopucTb BbaHky y cymi, gocrtaTtHin gns
NOBHOro BiglwKoayBaHHA BaHky BuTpaTt, MoB’si3aHUX i3 3aMiHOW 3amka. Y pasi, SKWO CyMU 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs BUKOHaHHSI 3000B’'A3aHb 3a LUvM [oroBopom HepocTaTHbo, baHk BiomoBnsie KnieHty y pgoctyni go
Celidhy 4O MOMEHTY MoralleHHsi 3ab0proBaHOCTi MO BifLUKOAYBaHHIO BUTPAT, NOB’sI3aHMX i3 3aMiHOKO 3amka Cendy.

7.18. [OocTtpokoBe po3ipBaHHA [loroBopy B 4acTuHi kopuctyBaHHa Cendom moxnuse:

7.18.1. 3a iHiuiaTmBoto KnieHta npu BigcyTHocTi 3aboproBaHocTi 3a [JoroBopom, B AeHb HadaHHa o0 banky BignosigHoi 3asBu 3a
BCTaHoBneHow BaHkom chopmoto;

7.18.2. 3a iHidiatuBo BaHky npu nopylweHHi KnieHtom 3060B’a3aHHS kopucTyBaTmuca Celihom BigMOBIAHO OO MOro NMpuU3HaYeHHs Ta
yMOB Uiel YacTuHn [oroBopy 3 nonepedHiM nonepemxkeHHsM npo ue KnieHta B nNMCbMOBIM ¢opMmi He MeHW Hik 3a 30
(TPMAUSTL) KaneHaapHUX AHIB 4O AATW TaKoro po3ipBaHHS;

7.18.3. 3a iHiuiaTuBo BaHKy npu NpUNUMHEHHI OiAnbHOCTI CendoBOro cxoBuLLa, 30Kpema SKLLO Lie BUMKIMKaAHO 3arpo3oko 6oroBux Aii
(6onoBumK  pismMu  Towlo) Ta/abo HaCTaHHAM iHWMX OOCTaBWH, Bu3HadeHux n. 7.1. Posginy | uboro [dorosopy, 3 AHSA
3a3HayeHoro y BIiAMOBIQHOMY MOBiAOMIEHHI BaHkom, HanpaBneHoMy OyAb-SKMMW OOCTYMHUMM KaHanamu 3B’si3Ky Ha poscyn
BaHky;

7.18.4. 3a iHidiaTneolo baHKy B iHWNX BUNagKkax, BU3Ha4YeHux [oroBopom.

7.19. [OocTpokoBe po3ipBaHHsA [JoroBopy B YacTuHi kopucTyBaHHa Celidom TArHe 3a coboro 3060B’a3aHHsA KnieHTa 3BinbHUTU Celid
He ni3Hilwe AaTu Takoro posipBaHHA Ta noBepHyTw kntou(i) Big Ceridy. CTOPOHM NOrogunuch, WO Y BUNagkKy HEBUMKOHAHHS
KnieHToM 3060B’s13aHb Wo0AO0 3BiNbHeHHA Ceindy Ta noBepHeHHs Banky kniova(iB) Big Cendpy [0 OaTM LOCTPOKOBOro
posipBaHHA [JoroBopy B 4YacTuHi kopucTyBaHHa Cendpom, 3a3HaveHoi BaHkoM y NoBiAOMMNEHHI Npy SOCTPOKOBOMY PO3ipBaHHi
[oroBopy 3 npuyvH MPUNUHEHHS AiSnbHOCTI  BignosigHoro cendoBoro cxosuwla, BbaHk 3BiNbHAETbCS Big 6yAb-Akoi
BignoBsiganeHocTi 3a [orosopom wono 36epexeHHs Cewndy, 3 AHA, HACTYMHOro 3a AHEM, B sikoMmy y KnieHTa BMHUKNK
30608B’a3aHHsA 3BinbHUTK Celidh Ta noBepHyTH Banky kntou(i) Big Cendy; B TakoMy BUNaaKy 3acTaBHa BapTiCTb MOBEPHEHHIO HE
nignsarae.

7.20. Tpu poctpokoBoMy posipBaHHi [oroBopy B 4acTuHi KopucTyBaHHs Cendom, cnnadveHa KnieHtom BuHaropopga baHkom He
NnoBepTaeTbCs, 3@ BUKIMOYEHHSAM BUMAAKIB po3ipBaHHA 3 iHiuiaTvBm BaHky He 3 npuuuHu nopyleHHs KnieHTom 3060B’A3aHHs
kopucTyBaTucs Ceidom BiANOBIOHO OO0 MOro npusHadeHHs Ta yMoB Liei YacTuHM [JoroBopy, a Takox 3a iHiuiatveu KnieHta 3
NPUYMH TUMYacOBOrO 3YMUHEHHS AiANbHOCTI CendOBOro CxoBuLLa, Y SKoMy posmiieHo Cend. Npn JOCTPOKOBOMY PO3ipBaHHi
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[orosopy B YacTuHi kopucTyBaHHA Cendom, KnieHT 30608’a3aHnin BUMHUTY dii, Bu3HadeHi n. 7.10 Poaainy Il usoro forosopy.
YMOBM TUMYacoBOro 3ynuHEeHHsi, MOHOBJIIEHHS, a TAKOX NPUNUHEHHA AiANbLHOCTI cernoBOro cxoBuLUA.

BaHk MOXe NPUAHSTA piLLEHHS NPO TUMYacoBe 3YMWHEHHS (y BUMaAKy MPOBEOEHHSI PEMOHTHMX, aBapiiHMx abo iHLWux pobiT
TMMYacoBOro xapakTtepy) abo NpUNUHEHHS AiSnNbHOCTI CendoBOro CxoBuLla, Npo LU0 PO3MILLy€E BiAnoBiAHE MOBIAOMMEHHSA Ha
Canrti baHky Ta 3abe3nedvye HanpaBneHHa SMS-nosigomneHb KnieHtam 3a 7 (cim) kaneHgapHux AHIB 4O NoYaTKy BignoBigHOro
TMMYacoOBOro 3YyMUHEHHs abo NPUMUHEHHsI. 3a3HayeHu CTPOK He 3acTOCOBYETbCHA Y BWNagkax, KOMW MNpuUnNuHeHHs abo
TMMYacoBe 3YMWHEHHS BWKIMKaHO 3arpo3oto GomnoBux A (bonoBumy figmun TOwWO) Ta/abo 3ynMHEHHst 34INCHI0ETLCH Ha
niacTaei HacTaHHsa iHWMWMX o6CTaBWH, BM3HaveHux n. 7.1. Po3giny | uboro [doroBopy, i B Takomy pasi npunvHeHHs abo
TUMYacOBOrO 3YMUHEHHA AiSANbHOCTI CENGOBOro CXOBULLA 34IMCHIOETLCA 3 OHA, 3a3HA4YeHoro y BiAMNOBIAHOMY MOBIAOMIEHHS,
Lo HanpaenseTbcst baHkom 6yab-aKnMMM OOCTYMHUMM KaHanamu 3B’a3ky KnieHtam Ha po3cyn baHky.

KnieHT, y pasi TMM4acoBOro 3ynuHeHHs AisnbHOCTI CendoBOro CXoBMLLA, MOXeE iHiLitoBaTh JOCTPOKOBE posipeaHHsA [oroBopy B
YacTuHiI KopucTyBaHHA Cendom LINSXOM NOoAaHHA BianoBiaHOT 3asBuM 3a BCTaHOBIEHOK BbaHkom chopmoto. MNpu LbOMy, SKLLO
KnieHT o novatky BignoBiAHOrO TMMYACOBOrO 3YMWHEHHA He 3A4INCHUTHL iHILilOBaHHS OOCTPOKOBOro posipBaHHA [orosopy,
poctyn o Cendy 6yae obmexeHo Ha nepios BiANOBIAHOrO TMMYACOBOrO 3YMUHEHHS.

Akwo BaHKOM MNPUUHATO PilLEHHS MPO MPUMNMHEHHS LiSnbHOCTI cendpoBoro cxosuwa, [orosip B 4aCTUHI KOPUCTYBaHHSA
Celihom 0OCTPOKOBO pO3pMBaETLCA BiANOBIAHO Ao ymoB n. 7.18.3., 7.19., 7.20 Po3giny Il yboro Jorosopy.

Mpu goctpokoBoMy posipBaHHi [JoroBopy, nepeabadyeHomy n. 7.21.2, 7.21.3.Po3giny Il uboro Ooroeopy, KnieHT 3060B’s13aHui
B [EeHb TaKoro po3ipBaHHA BYMHUTK Aii, nepenbaveHi n. 7.10 Po3giny Il yboro dorosopy. baHk npotsirom 5 (m'ATu) po6oumnx
OHIB 3 AHA posipeaHHsa [orosopy nosepTtae KnieHTy CyMy KOLWITIB 3@ (DaKTUYHY KiMNbKIiCTb KaneHaapHWX OHIB, HE BUKOPUCTaHWX
KnieHTom BignosigHo Ao ymoB [orosopy.

Y Bunagky npuAHATTA BaHKoM pilleHHs Npo MOHOBIEHHS AiANbHOCTI CEendoBOro CXOBWLIA, LWOAO AiANbHOCTI sikoro 6yno
piweHHs BaHky npo TumyacoBe 3ynuHeHHs, BaHk poamiwye BignosigHe nosigomneHHa Ha Cawti baHky Ta 3abe3nevye
HanpaBneHHs SMS-nosigomneHs KnieHtam 3a 30 (TpyMausATb) KanenHaapHUX OHIB [0 NoyaTKy Takoro NMOoHOBMEHHs. [Mpu ubomy,
CTpok KopucTyBaHHs Cewndom KnieHTiB, WO He iHiuitoBanyn JOCTpokoBe posipBaHHs [lorosBopy BignosigHO A0 yMoB n. 7.21.2.
Posginy 1l [oroBopy, nNoAoBXYye€TbCA Ha KiMbKiCTb KaneHaapHux AHIB (PakTUYHOrO TMMYacoOBOro 3YMUHEHHS AifAnbHOCTI
cendoBOro cxoBuLa 3 AHA MOHOBMNEHHS AiSNbHOCTI CeNdOBOro CXoBULLA, 3a3HAYEHOro0 y BiAMNOBIAHOMY pilleHHi BaHky.

YactuHa 8.

Po3miweHHa Bknagis
BaHk, 3a ymoBu HasBHoCTi y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, Moxe HagasaTn KnieHTy nocnyry po3millieHHs
Bknagy Ha BKnagHomy (Oemno3vTHOMY) paxyHKy, BkadaHoMmy y 3asBi Ha npuegHaHHs po [dorosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) po3miweHHs Bknagie (Oogatok 1 po [Horosopy). lNMpoTsrom nepiogy Aii BoeHHOro cTaHy baHk He yknagae
[OroBopu, He MponoHrye (He NPOAOBXKYE) A0 paHille yknageHux AoroBopiB 3 pesvaeHTamu Pocincbkoi Pepepauii Ta
Pecny6nikn Binopycs.
baHk BigkpuvBae KnieHTy BknagHui (0eno3uTHWUIA) paxyHOK 3a YMOBM npen'siBneHHs KnieHToM OOKyMEeHTIB, WO NOCBigYYyHOTh
ocoby. BbaHk Moxe BigMoBuTM KnieHTy Yy BIiOKpUTTI BKNagHOro (OEno3WTHOro) paxyHKy Yy Bunagkax, nepenbadeHvx
3aKoHO4aBCTBOM YKpaiHu. [JHEM BioKpWUTTSt BKMaQHOro (4eno3uTHOro) paxyHKy BBaaeTbcsi Aata nignucaHHa KnieHtom 3asBu
Ha npuegHaHHs 0 [oroBopy, 3a BUKIOYEHHs M Bunagky odopmreHHs 3asiBu Ha npuegHaHHs 0o [oroBopy 3a A0MOMOro
Cuctemn «lHTepHeT-6aHkiHr» nicna 20:00, konu OaTol BiOKPUTTS BBaXAETbCHA HACTyMHa AaTta nicna gatyv nignvcaHHs
KnieHTom 3asBu Ha npuegHaHHs go Jorosopy.
BantoTta, cyma, cTpok po3milleHHss Bknaay Tta npoueHTHa cTtaBka Ha Bknapg Bu3HavaiTbecsa y 3asiBi Ha npuegHaHHSA [0
DoroBopy Ta/abo B YmoBax (napametpax) po3miweHHss Bknapis (Oogatok 1 go [orosopy). lMepebir cTpoky po3MmilLeHHs
Bknagy nounHaeTbcst 3 oHst odhopMieHHs 3asiBU Ha NpueHaHHA 0 [JoroBopy 3a BMKITIOMEHHSM BUMNaAKy odopMneHHs 3asisu
Ha npvegHaHHa o [oroBopy 3a gonomorotd Cuctemu «IHTepHeT-0aHkiHr» nicna 20:00, i B TakoMy pasi nepebir cTpoky
po3milleHHs Bknagy novvHaeTbCA 3 OHSA, HACTYMHOro 3a AHeM Takoro odopmneHHs. [Npu posmiweHHi Bknagy 3asBa Ha
npuegHaHHa 0o [oroBopy Moxe OyTu ocopmreHa Sk npu 3BEPHEHHI A0 BigaineHHs BaHky, iHWWX MicLb HagaHHa nmocnyr
BaHkom, Tak i yepes [ucTaHUinHI kaHanyn o6cnyroByBaHHs (3a HassBHOCTI TEXHIYHOI MOXITMBOCTI Y BaHKy) B enekTpoHHin dopmi.
OcbopmrieHa B MMCbMOBIN (€NEKTPOHHIN) chopmi 3asBa Ha npueaHaHHs Ao [loroBopy Ta 3AIMNCHEHWM nepekas KOLWTiB 3
KapTkoBoro Ha BknagHui (Oeno3vTHuin) paxyHok Knienta, BignosigHo go n. 8.5.1. Posginy Il [oroBopy, € HanexHum
niaTeepaXeHHAM gogepxaHHa CTopoHaMu NMMCbMOBOI hopmu [0roBopy H6aHKIBCbKOro Bknagy.
[Hem po3miweHHA Bknaay € AeHb 3apaxyBaHHsS rPOLLIOBUX KOLUTIB y BM3HadveHin B 3asABi Ha npueaHaHHs Ao [oroBopy Cymi
Bknapgy Ha BKnagHWi (0EN03UTHWIA) paxyHOK.
Bknag po3MmillyeTbcsl Ha BKNagHOMY (4en03MTHOMY) paxyHKy 3 ypaxyBaHHAM HacTYMHOro:
Bknap poamiwlyeTbest Wnsxom nepekady cymu Bknagy 3 KaptkoBoro paxyHky KnieHta (3 KapTkoBoro paxyHky, 4O sIKOro
BunyLieHo KpeantHy kapTky, 3 ypaxyBaHHam n. 8.5.2. Po3giny Il yboro Jorosopy), anst yoro KnieHT 6e3BigknnyHo Hagae 3rogy
BaHky 3gincHuTK [oroBipHe CNUCaHHA rpOLLIOBMX KOLUTIB 3 METOH iX nepekasy Ha BracHWUiA BKIagHWA (OEen03UTHUIA) paxyHoK y
CTPOK BHECEHHS cyMu Bknagy abo no4yaTkoBOro BHECKY, BM3HadeHud YmoBamu (napametpamu) Bknagis (Jogatok 1 go
[oroBopy), wnsaxoMm nignucanHa 3asBu Ha npuegHaHHSA o [oroBopy 3 MeTOW po3MiweHHst Bknagy. [oroBipHe cnucaHHS
BiAMOBIOHO A0 UbOro NyHKTY [OroBopy 3A4IMCHIOETLCS 3@ YMOBMU, LLO CyMa KOWTIB Ha KapTKOBOMY paxyHKy He MeHLUa (OOpiBHIOE
abo Ginblwe) cymn Bknagy. Akuwo Ha KapTKoBOMy paxyHKy BiACYTHI KOWTW Yy 3a3HayeHin y 3asBi Ha npueaHaHHst o [JoroBopy
cymi Bknagy, [orosipHe civMcaHHA He 34INCHIETLCA. AKLWO HA MOMEHT 3aKiHYeHHS OCTaHHbLOrO [HS CTPOKY ANS 34INCHEHHA
[orosipHoro cnucaHHsi, BU3Ha4eHoro YmoBamu (napametpamu) Bknaais (Qogatok 1 go Jorosopy), 3apaxyBaHHs cymu Bknagy
Ha BKMagHWi (OEeno3uTHW) paxyHOK He 3AiicHeHo, KnieHT gopyyae BaHky 3akpuTu BKNagHWM (OEenO3WUTHUA) paxyHOK (He
ni3Hille HacCTyNHOro AHS NiCrs 3aKiHYeHHs 3a3Ha4YeHoro CTPOKY Ans 34INCHEHHS [JoroBipHOro CnyMcaHHs);
po3milweHHs Bknagy He MoOXe 34IMCHIOBaTUCS 3a paxyHOK KowTiB KpeguTHOro niMiTy i MOXe 34IMCHIOBATUCHA 3a paxyHOK
BMacHMX KOLTIB Ha KapTKoBOMY paxyHKy, 4O SIKOro BunyLleHo KpeautHy KapTky;
po3mileHHs Bknaay He MoXe 3[iMCHIOBATUCS LUNAXOM 3apaxyBaHHsi KOLWWTIB, siKi HaAiiwnm Ha iM's KnieHTa Big iHWoi ocobu;
3 MeTol po3miweHHs KnieHTom 3a gonomoroo Cuctemu «lHTepHeT-6aHkiHr» Bknagy, ymoBamu (napameTpamu) SKOro
nepepbayeHa kyniBna KnieHtom 6e3roTiBkOBOi iHO3eMHOI BantoTu Ans ii po3MilleHHss Ha Bknapg, KnieHT uum Hapae BaHky
aopydeHHs (gani — «[JopyyeHHs») 3AIMCHIOBATM 3a paxyHOK Ta B iHTepecax KnieHTa KyniBntoo iHO3eMHOI BantoTu B MOpsSAKy Ta
Ha ymoBax, nepegbayeHnx uuM nyHkTom [JoroBopy, 3 MeTow npuabaHHs (OTpMMaHHs) KowTiB y BamtoTi Bknagy. Bci ButpaTy,
noB'sA3aHi i3 3piicHeHHsM bBaHkom onepauin 3 KkyniBni iHO3eMHOi BanTu 3a [opyyeHHsMm, nnartexi, nepenbadyeri
3aKOHOA4ABCTBOM YKpaiHu (B TOMY 4McChi iHLWIi nogaTkm Ta/abo 36opwn), noknagaiTbes Ha KnieHTa.
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KnieHT popydae bBaHky 3gincHioBaTW: KymiBio iHO3EMHOI BanioTW 3a rpuBHI 3a KypcoMm bBbaHky, BCTaAHOBNEHWM Ha AeHb
34iMCHEHHSA BIANOBIAHOI onepalii, 3@ paxyHOK KOLWTIB, L0 Ha MOMEHT BMKOHaHHSA [lopy4yeHHs 36epiraloTbCA Ha NOTOYHOMY
paxyHky KnieHta B BaHky, 3a3HayeHOMy KNIEHTOM 3 METOH BMKOHaHHSA [Opy4eHHs, Ta CMucaHHs 3 BKa3aHOro MoTOYHOMY
paxyHky KnieHta B BaHky kowTiB y CyMmi, HEOBXigHin Ana HanexHoro BUKOHaHHA BaHkom [opy4yeHHs. 3a3HaveHHs KnieHTom y
[opy4eHHi, Wo KyniBnsa iHo3eMHOI BantoTu Mae OyTu 3ailicHeHa «3a Kypcom BbaHky», BcTaHoBMNioe npaBo BaHKy camocTilHO
BM3Ha4aTu Kypc TOpriBni iHO3eMHOIO BantoTo, BUXOAAYM 3 CUTYaLil, L0 peanbHO cKnanacs Ha BantoTHOMY puHKY YkpaiHu abo
Ha MDKHapoaHOMY BaniloTHOMY puHKY. Cyma KowTiB, 3a paxyHOK fkux BaHk mae BukoHaTu [opyyeHHs i ski baHk moxe
cnMcatu 3 NOTOYHOro paxyHky KnieHTa, po3paxoByeTbcsi BaHKOM CaMOCTIMHO Npu 3AINCHEHHI KOXHOI OKpeMoi onepauii Ha
nigctaei cymu Bknagy, Ta kypcy baHky, BCTAHOBMEHOro Ha AeHb 3AIMCHEHHS BiAMNOBIQHOI onepadli.

KowTu, opepxaHi B pe3ynbTaTi BUKOHaHHA [JopyYeHHsi, NignsaraTb 3apaxyBaHHIO Ha BKadaHun KnieHtom KapTkoBui paxyHOK.
KnieHT popyvae BaHky HanpaBnsitu Ha cnnaty 36opy Ha 0OOB’sI3KOBE [epXaBHE MEHCIHe cTpaxyBaHHS abo iHWux 360pis
(skwo cnnara Takux 360piB nepegbaveHa 3aKOHOAABCTBOM YKpPaiHW, YMHHUM Ha O€Hb 3A4IMCHEHHSA ornepalii) KowTu B
FPMBHSX, SIKi HA MOMEHT BWMKOHaHHA BaHkom [lopy4yeHHs 3HaxoaaTbecsa Ha ByAb-aKux NOTOYHUX paxyHkax Knienta B BaHky, B
po3mipi, nepenbavyeHoMy 3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha AeHb 3AIMCHEHHS onepauii, Ta gopydvae baHky nepekasysatu
[0 cneuianbHoro oHAy AepkaBHOrO OHOKETY BKa3aHy cymy 360py.

Cyma Bknapy Moxe 3MiHHOBaTUCb 3 ypaxyBaHHAAM HACTYMHOrO:

AKWwo YmMoBamu (napameTtpamu) Bknagie (Qogatok 1 go Jorosopy) Ta/abo 3asiBoto Ha npveaHaHHa go [orosopy nepen6ayeHo
MOXITMBICTb MOMOBHEHHs cymyn Bknapgy Ta/abo makcvmanbHa cyma Bknagy, To cyma Bknagy npoTsroM BCbOTO CTPOKY
po3miweHHs Bknagy He moxe nepesullyBaTM MakcumanbHy cymy Bknagy, npu ubomy nonoBHeHHS Bknapgy spaiicHooeTbes
wnaxom nepekasy KnieHToM cymu nonoBHeHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBuiA paxyHOK, A0 SIKOro
BunyLeHo KpeanTHy kapTky), 3a3HaveHun y 3asBi Ha npuegHaHHA ao [orosopy, 3 noganbLluvM nepekasoM CyMW MOMOBHEHHSA
Bknagy 3 uboro KaptkoBoro paxyHky (3 KapTKoBOro paxyHky, 4o sikoro BunyLieHo KpegutHy kapTKy, 3 ypaxyBaHHaMm n. 8.5.2.
Poaginy Il uboro JoroBopy) Ha BkNagHWi (0ENO3UTHUIA) paxyHOK 3 ypaxyBaHHSM obmexeHb (MiHiManbHa/ MakcumaribHa cyma
MOnoBHeHHS), nepeabadveHnx YmoBamu (napametpamun) Bknagis (Jogatok 1 go [Jorosopy);

saKkwo 3asBol Ha npuegHaHHa no [oroBopy nepeabadyeHO LOCTPOKOBE MOBEPHEHHS YacTuHM Bknagy, To cyma Bknagy
NpoTAroM BCbOro cTpoky Bknagy Moxe 6yTu 3MmeHLIeHa 3 ypaxyBaHHSM oOMexeHb, nepeabadveHnx YmoBamu (mapametpamm)
Bknagie (Qogatok 1 go [jorosopy);

onepadii 3 MeTOl MNOMOBHEHHHA i 4YacTKoBoro 3HATTA Bknagy (3miHM cymu Bknaagy), iHiuiioBaHi KnieHtom nicna 20:00,
BMKOHYIOTbCSA BaHKOM HacTymnHUM gHEM.

KnieHT npuiimae Ha cebe 0GOB’A30K CaMOCTIMHO OTpUMyBaTK B OOCITYroBytOHOMY BigdineHHi baHky po3paxyHKOBUIA OOKYMEHT
abo eneKkTpoHHWUIA pPO3paxXyHKOBUMN AOKYMEHT npu po3milleHHi Bknagy 3a gonomoroio Cuctemu «lHTepHeT-GaHKiHM», Lo
niaTBepaXXye nepekas (BHECEHHS) rPOLLUOBUX KOLUTIB HA BKNagHWA (OENO3WUTHUIA) paxyHOK Ha YMOBax, BU3HayeHux y 3asBi Ha
npueaHaHHsa o [orosopy.

MpoueHTn Ha cymy Bknagy HapaxoBytoTbCs i3 po3paxyHKy 365 AHIB y poLii 3a NPOLLEHTHOI CTaBKO, 3a3HadveHoo y 3asBi Ha
npuegHaHHs no Jorosopy. MNpy NpoaoBXeHHi CTPOKy po3milieHHs Bknagy abo npu focTpokoBoMy noBepHeHHi Bknagy, siKwio
Taki ymoBu nepenbayeni y 3asBi Ha npuegHaHHa Ao Jorosopy Ta/ abo YmoBamn (napametpamu) Bknapis (Qogatok 1 go
Horosopy), npoLeHTn Ha cymy Bknagy HapaxoByloTbCsi 3 ypaxyBaHHsIM OCOBNMBOCTEN BU3HAYEHHS PO3MIpYy MPOLLEHTHOI CTaBKU
BianoBigHo o gitounx YmoB (napameTpiB) Bknagis (Jopatky 1 o [loroBopy), WO € YMHHUMMK Ha JaTy Takoro NpodoBXeHHS abo
[OCTPOKOBOro NoBepHeHHA Bknaay.

BaHk HapaxoBye npoueHTV 3a Bknagom y BignosigHin BantoTi Bknagy Ha cymy Bknagy WoAHs,, NOYMHA0YM 3 HACTYMHOro AHs
nicna 3apaxyBaHHs Bknagy Ha BknagHun (Oeno3wWTHWNM) paxyHOK, OO OHs, WO nepedye AHI0 noBepHeHHs Bknagy abo gHo
CMUCaHHSA KOLWITIB 3 BKMagHOro (4eno3ntHoro) paxyHky KnieHta 3 iHwwux nigctas, nepeabadeHnx 3akoHOO4aBCTBOM YKpaiHu.
MpoLeHTN HapaxoBYyOTbLCA Ta BUNMNAYyHTbLCA 3 ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKpaiHW LOAO OrnogaTkyBaHHS OOXOAIB
i3nyHMX 0OCib.

MpoueHTn Ha cymy Bknagy sunnadyioTbcsi BaHkoM 3 nepiognyHiCTIO, BM3HavYeHoo B 3asBi Ha npueaHaHHa go Jorosopy Ta/
abo YmoBamu (napametpamu) Bknagis (Jogatok 1 o [orosopy), a Takox npu noBepHeHHi Bknagy no 3akiH4eHH CTPOKY 1oro
po3mileHHs. YMoBamu (napameTtpamu) Bknagis (Oogatok 1 go Oorosopy) Ta/abo 3asBoto Ha npuegHaHHs fo [JoroBopy Moxe
6yTn nepepbayeHa Bunnarta NPOLEHTIB LUASXOM MPUELHAHHA iX po3Mipy A0 cymu Bknagy (wnsxom kanitanisadii). B Takomy
BMNaAKy HapaxoBaHi Ta HeBUMMayeHi NpoueHTn 3a Bknagowm wopasy, y AeHb BUNNaTu NpoueHTiB Ta/abo npu aBToMaTtuyHOMY
NPOAOBXEHHI CTPOKY po3MilleHHs Bknagy nepepaxoBYHTbCA Ha BKNaAHWNM (OENO3UTHWIA) paxyHOK, BKasaHWi B 3asBi Ha
npueaHaHHsa oo Jorosopy, Ta 36inblwyloTe cymy Bknagy, Ha siky HapaxoBYKOTbCHA NPOLLEHTH, 3 ypaxyBaHHSM 0COOMMBOCTEN,
3a3HayeHux y fJopatky 1 go [oroeopy Ta B 3asiBi Ha npveaHaHHa o [orosopy.

3i cnnmBom cTpoky Bknagy BaHk noseptae KnieHTy Bknag pa3om i3 HapaxoBaHUMM Ta HeECMnayeHuMu npoueHTamu 3a
Bknapgowm Ha KapTtkoBun paxyHok KnieHTa (3okpema Ha KapTkoBuii paxyHoOK, 4O SKoro BunyLeHo KpeautHy KapTky ), 3a3HaveHui
y 3asaBi Ha npuegHaHHa Oo [Jorosopy. [ns BM3HAYEHHS OCTaHHbOrO AHSA CTPOKY po3MileHHs Bknagy npasuna ct. 254
LivBinbHOro kopekcy YkpaiHn He 3acTOCOBYIOTbCH (MPO MEPEeHEeCEHHs AHSA 3aKiHYeHHA CTPOKy, LUO Mpunagae Ha BUXIOQHWWA,
CBATKOBUMA abo iHWMWA Hepobounin OeHb, Ha Meplwuii 3a HUM poOOYMIA OeHb), 3 ypaxyBaHHsAM 3a3HadyeHHs y 3asBi Ha
npueaHaHHa Ao [oroBopy kaneHaapHoi gatu (TepMiHy), 0o Kol po3millyeTbest Bknag (aatu nosepHeHHsa Bknagy).
[ocTtpokoBe noBepHeHHA Bknapy (4actuHu Bknagpy) MoXnvBe BUKMIOYHO Y BMNAaAKy, SKLWO ue nepeabadeHo 3asBolo Ha
npueaHaHHsa go Jorosopy 3 ypaxyBaHHsM YMoB (napameTpie) Bknagis (Qogatky 1 oo Jorosopy) Ta HacCTyMHOro:

AKWo KnieHT BMMarae noBepHeHHst Bknagy (4v MOro 4acTuHM), WO NepeBULLYE MiHIManbHy Cymy (HE3HWDKYBAHWI 3arMULLIOK)
Bknagy 0o 3akiH4eHHs CTPOKY po3miweHHs Bknaay, baHk 34iicHI0e nepepaxyHOK NpoLeHTIB, HapaxoBaHnx Ha cymy Bknagy, 3a
MPOLLEHTHOID CTaBKOK NpW JOCTPOKOBOMY MOBEPHEHHI Bknaay, 3asHadveHor y 3asBi Ha npueaHaHHs 4o [Jorosopy;

nepepaxyHOK MpOLUEHTIB 3a Bknagom 3A4iiCHIOETbCS 3a BeCb CTPOK, MOYMHAaKuYM 3 AaTtu po3miweHHd Bknagy po patm
nosepHeHHs Bknagy, a y Bunagky, SKkwo nepeabayeHo aBToMaTudHe NPOAOBXEHHS CTPOKY po3MilleHHA Bknagy, nepepaxyHok
NPOLIEHTIB 34INCHIOETLCSA BMKIIOYHO 32 OCTaHHIN Nepioa aBTOMaTUYHOrO NPOAOBXEHHS CTPOKY po3MmilleHHs Bknaay;

y pasi, SKWOo 3a Hacrigkamum nepepaxyHKy MpOLEHTIB i3 3acTOCyBaHHSAM MNPOLEHTHOI CcTaBku 3a Bknagom, y Bunagky
[OCTPOKOBOro nosepHeHHs Bknagy, 6yae BusBneHo, wo KnieHTy paHiwe 6yno BunnadYeHo NpoueHTM y po3mipi BinbLiomy, Hix
ue HeobxigHO 3a pesynbTaTamu nepepaxyHky, KnieHt 6e3BigknuyHo gopydvae baHky, a BaHk HabyBae npaBo camMmocCTiHO, Ha
BnacHui BMBIp (y po3mipi, Lo niansarae noBepHEHHO Ha KopucTb BaHky) abo cnvcaty kow Ty (BiGNOBIgHY Pi3HULIIO) B MOPSAKY
[OroBipHOro cnucaHHa 3 Oyab-akoro paxyHky KnieHta B banky, abo yTpumaTu kowTw i3 cymu Bknagy, abo Bumaratu Big
KnieHTa noBepHEHHA HagMipHO cnnadeHux cym Byab-siKuM YMHOM, nepeabadveHnM 3aKkoHOAaBCTBOM YKpaiHu;
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BaHk noseptae Bknag npotarom 2 (gBox) poboumx AHIB 3 AHA oTpuMaHHa BaHkom BignoeigHoi 3asBu KnieHta, 3a
BUKITIOYEHHAM KONMM [OCTPOKOBE MNoBepHeHHst Bknagy nepepbayeHo 3a okpemorwo yrogot CTOpiH i B LUbOMYy Bunagky
noBepHeHHs Bknagy 3aiicHieTbCst NpoTarom 2 (4Box) pobouunx OHIB 3 OHS yknageHHs baHkom BignosigHoi okpemoi yroan 3
KnieHtom, AKLWo iHWe He 6yae nepegbaveHo uieto yrogoto, npu LboMy baHk 3anuwae 3a coboto npaso BigMoBUTU KriieHTy B i
yKnageHHi.

ABTOMaTM4YHe MPOAOBXEHHA CTPOKY po3milleHH Bknagy. CTOpOHM LOMOBWMUCH, WO CTPOK PO3MilleHHs Bknagy moxe
OyTu aBTOMaTUYHO NPOOOBXEHWUN Ha TaKMM CaMuiA CTPOK, AKLIO Lie nepeabaveHo YmoBamu (napameTtpamu) Brnagis (Jogatok
1 no Ooroeopy) Ta 3asiBot0 Ha NpuegHaHHsA o [Jorosopy, Npy LbOMY:

NMPOoLIeHTHa CTaBka Ha KOXHWUA HOBUM CTPOK PO3MilLieHHs Bknagy BCTaHOBMIOETLCS Y PO3MIpI, WO BM3Ha4YeHUn baHkom Ha aaty
no4yaTky KOXHOrO HOBOrO CTPOKY PO3MilleHHs Bkragy ans BknagiB isnyHmMx ocib 3 aHanoriyHMMyM ymoBaMun pO3MILLEHHS, a
came: BantoTol Bknagy, cTpokom po3smiweHHs Bknagy, miHiManbHow/MakcumanbHOK cymoto Bknagy, nepiognyHicTio Bunnatm
MPOLLEHTIB, MOXIMBICTIO AOCTPOKOBOro NOBEPHEHHA Bknagy/ Moro 4acTvHW, MOXIMBICTIO MONOBHEHHS cyMu Bknagy Towo (npu
LUbOMY MpOLIEHTHa cTaBka 3a Bknagom, BCTaHOBMEHa y KOXHOMY BWUNaaKy aBTOMATUYHOMO MPOAOBXEHHSI CTPOKY PO3MILLEHHS
Bknapgy, moxe 6yTu Ak GiNbLUOK TaK i MEHLLOK HK NPOLIEHTHA CTaBka, Lo 6yna BCTaHOBMEHa B MOMEHT PO3MillleHHs Bknagy
3rigHO YMOB 3a3HayeHux B 3asBi Ha npueaHaHHa o Oorosopy). CTOPOHM AOMOBUITUCH, WO PO3MileHHss BaHkom iHdopmauii y
BigdineHHax Ta/abo Ha odiuinHomy Cawti BaHky B Mepexi IHTepHeT LWoAo po3mipy MPOLEHTHOI CTaBKW, 3rigHO 3 KO
BM3HA4YaeTbCA pPO3MIp MPOLEHTHOI CTaBkM 3a BknagoM Ha KOXHWA HOBUA CTPOK po3MilleHHss Bknagy, € HanexHum
nosinomneHHam BaHkom KnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiimae Ha cebe 06OB’A30k CaMOCTIMHOro
O3HaNOMIEHHS i3 PO3MIPOM MPOLIEHTHOI CTaBkM 3a Bknagom Ta norogxyeTbCH, WO BU3HAYEHMA BULLEBKa3aHUM Cnocobom
pO3Mip MPOLEHTHOI CTaBku 3a Bkrnagom Ha KOXHWIA HOBUIA CTPOK po3MilleHHs Bknagy He noTpebye [oOaTKOBOro MOrO[KEHHS
MiX cTopoHamu [lorosopy.

ABTOMaTMYHE NMPOAOBXKEHHSI CTPOKY po3MilleHHs Bknagy, skwo ue nepegbadeHo YmoBamu (napameTtpamu) Bknagis (Jogatok
1 pno JoroBopy) Ta BU3Ha4eHo y 3asBi Ha npuegHaHHA fo [oroBopy, MOXNMBE 32 YMOBW BUKOHAHHSI HACTYMHMX YMOB:

SIKWO B OCTaHHIi AeHb CTPOKY po3MileHHst Bknagy, 3 BpaxyBaHHAM KOXHOMO HOBOTFO aBTOMATUYHOIO MPOAOBXEHHSI CTPOKY
po3milleHHs Bknagy, baHk Mae TexHiYHy MOXNMBICTb HagaBaTy Lo nocnyry i B baHky AiloTb yMoBU Woao 3anyyeHHs Bknagy 3
aHanoriyHuMM ymoBamu (BanoTa Bknagy, cTpok poamilieHHs Bknapy, miHiManbHa cyma Bknagy, nepioguyHicTe Bunnatum
MPOLLEHTIB, MOXIMBICTb AOCTPOKOBOrO MOBEPHEHHSA Bknaay/ Moro 4acTvHW, MOXIUBICTb MOMOBHEHHS cymMu Bknagy Towwo, Kpim
NPOLLeHTHOT CTaBku), BigHocHO Bknaay, siki 3a3HayeHi y 3asBi Ha npueaHaHHs go Ooroeopy, Ta KnieHT He obmexeHuii B npas.i
BiNMbHOTO PO3MOPSAXKEHHS KOLUTaMM Ha BKNagHOMY (OEeno3WTHOMY) paxyHKy, y Bunagkax, nepegbaveHux 3akoHom (B TOMY
yucni, BHacnigok apewTy, iHWux nyoniyHnx obTspkeHb). Mpy ubomy, KnieHT camocTiiHo BigcnigkoBye Ha odpiuinHomy Cawri
BaHky iHdopMmaLito LWoao HasBHOCTI/BIACYTHOCTI B BaHKy yMoB 3any4veHHst obpaHoro Hum Bknagy;

SKWO [0 OCTaHHbOrO [HS CTPOKY PpO3MilleHHs Bknagy (He BKMO4YaluM Uel [eHb), 3 BpaxyBaHHSM KOXHOrO HOBOrO
aBTOMAaTUYHOrO MPOAOBXEHHS CTPOKY po3MmilieHHs Bknagy, KnieHT He Bumarae noBepHeHHs Bknagy nicns 3akiHYeHHs CTPOKy
Bknapy. Bumora nosepHeHHs Bknagy nicns 3akiH4eHHs CcTpoky Bknagy Hapaetbca KnieHtom o BaHky 3a BcTaHoBneHowo
BaHkom dhopmoto;

akwo 3a 30 (TpMausTb) KaneHgapHUX AHIB 40 OCTaHHLOro AHS CTPOKY PO3MileHHst Bknagy, 3 BpaxyBaHHAM KOXHOMO HOBOro
aBTOMATMYHOrO MPOAOBXEHHS CTPOKY po3MmilleHHss Bknagy, BaHk He BuSIBUTb OaxaHHs BiAMOBUTUCA Bif aBTOMaTWYHOrO
NPOLOBXEHHsT CTPOKY pPOo3MilleHHs Bknagy.

BkasaHi B n. 8.15. Posginy |l uboro [loroBopy ymOBM aBTOMaTU4HOIrO MPOOOBXKEHHS CTPOKY po3milieHHs Bknagy matotb ByTn
BMKOHaHi B CYKYMHOCTi, B iHWOMY pa3i, He3BaxarouuM Ha iHwi ymosu [orosopy, CTOPOHW OOMOBMMAWCH, LIO aBTOMAaTU4HOMO
NPOAOBXEHHsT CTPOKY po3mieHHs Bknagy He BigbyBaeTbecs i BaHk noBepTae Bknag 6e3 HanpasneHHs KnieHTy Oyab-akux
nosigomneHb nMpo ue. KoxHe HacTynHe NpOAOBXEHHA CTPOKY po3MilleHHs Bknagy 3QiMCHIOETLCSA 3 ypaxyBaHHAM MOpsaKy,
BCTaHOBMEHOrO B LibOMy NyHKTi [loroBopy. KinbkicTb NpoaoBXeHb CTPOKY po3MilleHHs Bkrnagy He oOMeXyeTbCs, AKLUO iHLE He
nepenbayeHo YmoBamu (napameTtpamun) Bknagis (Jogatok 1 go Jorosopy).

CTopoHu norogunu, Wo npu nepenadi y 3actaBy baHky manHoBuX npaB Ha oTpumaHHa Bknagy Tta npoueHTiB Ha Bknaa,
He3Ba)katoun Ha iHWi ymoBu YactuHu 8 Posainy Il Jorosopy, CTpok po3milleHHss Bknagy 3akiH4yeTbcs 3 HacTaHHsM 6y b -sKoi 3
HWKYeHaBeaeHVX noAiv (obcTaBuH):

npea'sBneHHs BuMorn o baHKy npo [OCTPOKOBE NOBEpHEHHs Beiel cymMm abo yacTuHu Bknagy, manHOBI npaBa 3a SKMMU
nepepani baHky B 3acTaBy (sKLo Bknaa nepenbavae MOXNUBICTbL JOCTPOKOBOrO NMOBEPHEHHSA Ha BMMOry BknagHuka);
BUSIBNEHHA BaHKoM HefiiCHOCTI OfHiel UM OeKinbKkox rapaHTii abo cBigyeHb, HagaHUX i 3a3HadeHnx B goroBopi KnieHtom abo
nosuyanbHUKOM 3a 6yab-skum goroBopom 3 BaHkom, B 3abe3nedeHHst BUKOHaHHsi 3000B’si3aHb 3a fkuM baHky nepefaHi B
3acTaBy MaviHOBI NpaBa Ha OoTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BaHky cTano BigOMO Npo MpUIAHATE CYAOM pilleHHS Woao0 obMeXeHHs UMBInbHOI gie3gatHocTi KnieHta abo BM3HaHHA 1oro
Heaie3aaTHUM;

BaHky cTano BiJoMo Mpo nogaHHst 4O CyAy NO30BHOI 3asBU/MOPYLLEHHST Cy40M CMnpaBy NPO BU3HAHHSA HEZIVICHUM B LLINIOMY 4K
oKpemMnx yMOB Lboro [loroBopy abo AoroBopy, B 3abe3neyeHHs BMKOHaHHS 3000B’si3aHb 3a skuM baHky nepepaHi B 3acTtaBy
ManHOBI MpaBa Ha OTpuMaHHA Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamu po3novato npouenypy 3BEpPHEHHS!
CTArHEHHS Ha MalrHOBI NpaBa Ha oTpuMmaHHa Bknagy Ta npoueHTiB Ha Bknaa, nepeaaHi B 3actaBy baHky;

O€eHb 3BEPHEHHS CTArHeHHs GaHKOM Ha MalHOBI MpaBa Ha Bknag Ta HapaxoBaHi NpoueHTM Ha Bknap sik Ha NpeameT 3acTaBsu
3a [OroBOPOM 3acTaBW, YKNageHum B 3abe3nedyeHHsi BMKOHaHHSA 3000B’si3aHb 3a [OroBOPOM, B 3abe3neyeHHs! BMKOHaHHSA
3000B’s13aHb 3a kMM BbaHKy nepeaHi B 3acTaBy MaviHOBI MpaBa Ha OTpMMaHHA Bkragy Ta npoueHTiB Ha Bknag.

CTOpPOHM OOMOBWIUCS, LLO MNPV 3BEPHEHHI CTAMHEHHS HA MalHOBI MpaBa Ha OoTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag (kpim
Bknapgy, ymoBamu sikoro nepenbadeHe NoBEPHEHHS Ha MepLuy BMMOrY), BiAnoBiAHO 4O YMOB [OroBOPY 3acTaBu, HOPMMU CT. CT.
27-32 3akoHy YkpaiHu «[po 3abe3neyeHHs BUMOr KpeauTopiB Ta peecTpauilo o0TsKeHb» (y TOMy 4uchi CT. 28 uboro 3akoHy
wono oboe’a3ky KnieHTa nepepatn npegmeT OOTSXeHHs y BonodiHHa Bbanky npotarom 30 (TpuausTw) OHIB 3 MOMEHTY
peectpauii B [lepxaBHOMy peecTpi OOTSXEeHb PyXOMOro MamHa BiQOMOCTENW NpPO 3BEpPHEHHS CTAMHEHHA Ha npegmet
3abe3neyvyBanbHOro o6TSHXKEHHSA Ta B YaCTWHI BCTAHOBMEHHSA CTPOKY ANS BUKOHaHHsSI 3000B’3aHb Mo3uyanbHyKa 3a 0yab -aKkum
poroBopom 3 baHkom, ske 3abe3neyeHe MaWHOBMMWM MpaBamy Ha OTpuMaHHs Bknagy Ta npoueHTiB Ha Bknag) He
3aCTOCOBYHOTbCS.

Y pasi, SKWO Ha MOMEHT 3aKiHY4EHHSI CTPOKY poO3MilleHHs Bknagy icHytoTb OOMEXEHHS B MpaBi BiflbHOro pO3MnOpsiaXeHHS
KnieHTa kowTammn Ha BKNagHoOMy (4Eno3MTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npuBaTHMX (30Kpema,
3acTaBM MalHOBUX MpaB Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknaa) ob6TsbkeHb, KOWTKW, Y po3nopsiaXeHHi skumu KnieHTa
6yno obmexeHo, BunnadvytoTbca baHkom KnieHTy He mi3Hiwe HacTynHoro poboyoro AHS nicns AHA  NPUMUHEHHS iCHYBaHHS
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Takmx OBbMexeHb (30Kpema, 3HATTA apeluTy Y4M NPUNUHEHHS AOroBOpY 3acTaBM MaWHOBWMX NpaB Ha OTpMMaHHA Bknagy Ta
npoueHTiB Ha Bknag).

Y pasi 4acTKOBOro CMMCaHHA KOLUTIB 3 BKMagHOro (Oeno3nTHOro) paxyHky KnieHTa B nmpuMycoBomMy nopsigky abo LUnsixom
HorosipHoro cnucanHs, baHk noseptae KnieHTy 3anuwok Bknaay nicns 3akiHyeHHs CTPoKy po3mileHHs Bknagy abo noseptae
KnieHnTy 3anuwok Bknagy 4u moro 4acTvHW y BUNaaKy AOCTPOKOBOI BUMOry Kni€eHTOM 3a3HayeHux KOLTiB, 3rigHO 3 ymoBamu
YacTtuHu 8 Posginy Il uboro Joorosopy.

AKWO Ha MOMEHT 3aKiH4YeHHsI CTPOKY pO3MilleHHs Bknagy iCHytoTb OBMeXeHHS B MpaBi BiMbHOrO po3nopsaxeHHs KnieHnTa
KOLUTaMu Ha BKIagHOMY (Oemno3nTHOMY) paxyHKy BHacnigok nybnidHux (3okpema, apeluTy) abo npuBaTHMX (30Kpema, 3acTaBu
ManHOBUX MpaB Ha oTpuMmaHHa Bknagy Ta npoueHTiB Ha Bknag) o6TspkeHb, y 3B’A3Ky 3 4nM Bknag He moxe OyTu nMoBepHyTO
KnieHTy, CTpok po3milieHHa Bknagy BBaaeTbCHA NMPOOOBXEHVMM Ha yMOBax Bknagy Ha BuUMory Ta baHk, He3Baxatoum Ha iHLwi
ymoBu [orosopy, HapaxoBye KnieHTy npoueHTu Ha cymy Bknagy 3a ctaskoto 0,01 (Hynb uinvx ogHa coTta) npoueHTa pivuHuX.
HapaxyBaHHS MpoOLEeHTIB 3a L€ CTaBKOW 3AIMCHIOETLCA A0 OHA, SKUA nepefdye nosBepHeHH Bknagy nicns npunuHeHHs
iCHyBaHHA Takux oOMexeHb KnieHTy abo chnucaHHIO KOWTIB 3 BKMNagHOro (4eno3nTHOro) paxyHky KnieHta 3 nigctas,
nepenbayeHnx 3aKkoOHOAABCTBOM YKpaiHW Yn JoroBopom Mk KnieHTom Ta BaHkom (3okpema, BHaCmifoK 3BEPHEHHSI CTAMHEHHS).
BknagHuin (OenosuTHW) paxyHOK 3aKpMBaETbCA MICNSA 3aKiHYeHHS CTPOKY po3MillieHHs Bknagy Ta noBepHeHHs KowTie KnieHTy
(BiACYTHOCTI KOLUTIB).

BpaxoBytouu, WO 3aKOHOA4ABCTBO YKpaiHn nepenbadae neBHi OOMEXEHHS LIOAO PO3MOPSMAKEHHS! KOLWTaMu Ha BiOKpUTUX B
6aHKy paxyHkax (MopsAoK BiOKPUTTSA paxyHKIB, PEXUM paxyHKIB), po3milleHHAM Bknagy Ha BknagHOMy (4eno3UTHOMY) PaxyHKY,
KnieHT norogxyeTbcsa 3 YMOBOIO, LLIO nepexif Ao iHWwoi ocobu npasa BUMOrN NoBepHeHHs Bknagy abo Moro 4acTuHM (LUNsxom
[apyBaHHSl, BiACTYMNMEHHS TOLLO), MOXIVBUIA BUKITHOYHO 3@ HAsiBHOCTI MMCbMOBOI 3roam baHky .

BaHk 30008B's3aHun 3abe3neuntn TaemMHuUto Bknagy 3rigHo 3 3akoHogasBcTBOM YKpaiHn. bank rapaHtye KnieHTy 36epexeHHs
OaHKiBCbKOI TaEMHUMLI LLIOAO onepaLiin, NpoBeaeHMX BiANoBIAHO Ao uboro [orosopy, BigomocTer npo KnieHTta, wo ctanu sigomi
BaHky y 3B’si3Ky 3 yknageHHsM uboro [oroBopy B 4acTWHi HagaHHs nocnyru 36epiraHHs Bknagy, iHWKWX BigomocTen, Lo
CTaHOBMNATb OaHKIBCbKY TaEMHULIIO BiAMOBIOHO OO 3aKOHy, Ta Hece BiAMOBiAanbHICTb 3a iX HE3aKOHHE PO3rOriOLEHHs Ta
BMKOPUCTaHHS BignoBIgHO 40 3aKOHO4ABCTBA YKpaiHu.

KnieHT, po3miwtytoun Bknag Ha ymoBax uboro [loroBopy Ta nmignucytoumn 3asBy Ha npuegHaHHsa oo Jorosopy, nigTBepaXxye, Lo
O3HaVOMMEHWA 3 TUM, Lo rapaHTyBaHHsA POHOOM rapaHTyBaHHSA BKMNadiB (isV4HMX OCIO MOLUMPIOETBCHA B MEXax FpaHU4YHOro
po3mipy Ha Bknag npu BigcyTHOCTi yMoB/ BMNagkiB, 3a3HadeHux y cTatTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS
BKNagiB isnyHMX ocib», 3MICT BKa3aHOI CTaTTi, @ TAKOX YMOBW Ha SKMX 34INCHIOETLCA po3MmilleHHa Bknagy y baHky 3a umm
[orosopom KnieHTy 3po3ymini.

Mpun BiomoBsi Banky Big niagTpMmaHHa Ainosux BigHocWH 3 KnieHTom y Bunagkax, nepegbayeHux n. 2.4.6., n. 2.4.7. Po3giny |
[oroBopy, 3acTOCOBYIOTbCA 3aXOAM 3 ypaxyBaHHAM Toro, wo baHk Mae npaBo NPUMMHUTK Ail0 JOroBOpPY, 3@ AKUM PO3MILLIEHO
Bknap Ta 3akpuTu BKNagHWi (OEeno3vUTHUA) paxyHOK (BMKIIOYEHHA MOXYTb cknagatn Bknag y iHosemHin BantoTi Ta Bknaaw,
po3MilLeHi nos’s3aHnMmn ocobamu), Npy LbOMY MepepaxyHOK HapaxoBaHWX Ta cnnaveHux KnieHTy npoueHTiB 3a Bknagom He
3AiNCHIOETBCS.

YactuHa 9.

MNepcoHanbHe o06cnyroByBaHHA
KnieHT, akuin y BcTaHoBneHomy [lorosopom nopsaaky Akuentysas lNy6nivyHy nponosuuito BaHky Ha yknageHHs uboro [Jorosopy
MOXe oTpumatu nocnyry [lepcoHanbHOro oGCNyroByBaHHsi Ha BCTaHOBMNEHUX [loroBopom ymoBax npu BigmnoBiAHOCTI
BM3HAYEHUM KpUTepisM KnyOHo-cepBicHOI moaeni:
Persona Club:
npu cepefHbOMICAYHMX 3anuiikax Ha KapTkoBux paxyHkax KnieHTta 3a octanHi 6 micauis Big 1 000 000 rpmeeHb o 2 500 000
rpuBeHb abo B eKBiBaneHTi B iHO3eMHili BanoTi;
npu ocpopmnenHi Bknagy Ha cymy Big 1 000 000 rpvBeHb abo B eKBiBaneHTi B iHO3EeMHIA BantoTi TepMmiHOM Bif 184 AHiB;
npu odpopmneHHi Makety nocnyr Black Platinum 3rigHo 3 Tapudamu BaHnky. BaHk 3anuwae 3a coboto npaBo BiAMOBUTK
KNiEHTY y nigknodeHHi nakety nocnyr Black Platinum Ta mae npaBo 3anponoHyBaTu anbTepHATUBHWIA NakeT NOCnyr 3rigHo
Tapudis BaHky
Persona Elite:
npu cepeaHbOMICAYHMX 3anuwkax Ha KapTkoBux paxyHkax KnieHTa 3a ocTanHi 6 micauis Big 2 500 000 rpueBeHb abo B
€KBiBaneHTi B iIHO3EMHiIl BanioTi;
npu ochopmneHHi Bknagy Ha cymy Ginblue 2 500 000 rpvBeHb abo B ekBiBaneHTi B iIHO3eMHin BantoTi TepmiHoM Big 184 AHis;
npu ocpopmnenHi Makety nocnyr Premiere 3rigHo 3 Tapudamn BaHky . baHk 3anuwae 3a cobot npaBo BigMOBUTU KIEHTY Y
nigknoYeHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTW anbTepHaTUBHWUIM NakeT Nocnyr 3rigHo Tapudis baHky.
MepcoHanbHe 06CNyroByBaHHS 34IMCHIOETLCA MEPCOHANbHUM MEHEeKEpPOM, SKMM € BiAMOBiganbHWA npauiBHUK BaHky, skun
3pificHioe obcnyroByBaHHA Ha ymoBax obpaHoi KnieHTom knyGHo-cepsicHoi mogeni obcnyrosyBaHHss Persona Club abo
Persona Elite.
Ctpok, npotsrom sikoro baHk 3piiicHioe lMepcoHanbHe obcnyroByBaHHA KnieHTa BignosigHo [o obpaHoi KnieHtom kny6Ho-
cepBicHOI Mogerni, cTaHoBUTb 1 (0AMH) pik 3 AaTt odhopmieHHst MepcoHanbHOro 06CnyroByBaHHS.
MpopoBxeHHst CTPOKY HapaHHs nocnyru [MepcoHanbHoro oGcnyroByBaHHs, sKWO Le nepenbadeHo ymoBamu [lorosopy,
MOXITMBE 33 YMOBW BUKOHaHHSA HACTYMHWUX YMOB:
skwo 3a 30 (TpuausTb) KaneHaapHUx OHIB OO0 OHSI 3aKiHYeHHSI CTPOKY HagaHHsl nocrnyru MepcoHanbHOro obcryroByBaHHsS,
KnieHT He BMMarae npunuHeHHs HagaHHa nocnyru lNepcoHanbHOro o6cnyroByBaHHS;
akwo 3a 30 (TpuauaTb) KaneHaapHWX AHIB OO0 OCTaHHbOrO AHS CTPOKY HagaHnHA nocnyru [NepcoHanbHoro obcnyroByBaHHS,
BaHk He BUABUTL BaxaHHA BigMoBUTUCA Big HagaHHA KnieHTy nocnyru MNepcoHanbHoro o6cnyrosyBaHHs.
KnieHT mae npaBo BigmoBUTKCH Bif lNepcoHanbHoro obcnyroByBaHHA abo 3MiHUTK KnyOHO-cepBicHY Modenb 06CnyroByBaHHS
wnsxom nogaHHa 0o baxky 3asaBu 3a BcTaHoBneHow B baHky dopmoto.
BaHk Mae npaBo [OCTPOKOBO MPUNUHWTWU HapaHwHs nocnyru [epcoHanbHoro obCryroByBaHHSA Yy BUMaAKy HEBIOMOBIOHOCTI
KnieHTa kputepism, Bkasanum y n. 9.1 Posginy |l Jorosopy.
Mpn ocopmnenHi B mexax [lakeTiB nocnyr Premiere nocnyru Priority Pass, wo nonarae y HagaHHi KnieHTy MOXnMBOCTI
npuimaTn yyactb y lMporpami Priority Pass komnanii Priority Pass Ltd, Knient Hagae 3rogy BaHky B nopsgky Ta Ha ymoBax,
Bu3HadeHux n. 3.13. Posginy Il Jorosopy, 3giicHoBaTtK Big imeHi KnieHta onnaty nocnyr 3a lNMporpamoto Priority Pass. MNpu
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LbOMy BUMYCK HOBMX kapTok Priority Pass 3 02.06.2025 He 3gincHoeTbeA. Nocnyra HagaeTbca BMKNOYHO KnieHTam, AKi paHile
otpumanu KapTku B mexax aii BignosigHux lMakeTiB nocnyr i 4o 3akiHYeHHs1 TepMiHy il KapTku.

YactuHa 10.

Mopsaok Ta ymoBM HapaHHA nocnyr 3 TopriBni iHO3eMHOKO BantoTolo
KnieHT Hapae BbaHKky [OpyYeHHs 34iMCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa TopriBmio iHO3eMHOW BanoTow (Hagani y
yacTuHi 10 JoroBopy — «[opyyeHHsI») B MOPsSAKY Ta Ha yMoBax, nepefbavenHux yactuHoto 10 Jorosopy.
KnieHtT Hapgae banky [JopyyeHHs 3pinicHioBaTv TOpriBMl iHO3EMHOK BartoTol 3 METO MpuabaHHs (OTPMMaHHSA) KowTiB y
BantoTi 3060B'A3aHb KnieHTa nepeg BaHkom, WO BuHWMKNM Ha niagcTtasi [JoroBopy 4uv iHWMX [OrOBOPIB, YKNaAeHWX MiK
CtopoHamu, a Takox 3060B’si3aHb KnieHTa nepen BaHkoM, WO BUHUKAM Ha iHWKX nigcTtaBax, nepegbdadyeHnx 3akoHO4aBCTBOM
YkpaiHu.
KnieHT gopydae baHky 3piricHioBaTW: Npodax iHO3eMHOI BamntoTi, 0OMiH iIHO3eMHOI BanioTu Ha iHLWY iHO3eMHy BamntoTy, KymniBmto
iHO3eMHOI BanoTu 3a Kypcom baHky, BCTaHOBNEHMM Ha AeHb 34iNCHEHHsT BignoOBI4HOI onepauii, 3a paxyHOK KOLWTIB, LU0
30epiratoTbcsl Ha KapTkoBOMy paxyHKy, Oyab-sakux iHWwux paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHsI [Jopyu4eHHs,
Ta/abo 3a paxyHOK KOLWTIB, LIO 3HaxogATbCcs B BONOAIHHI BaHky Ta nignsaratoTb nepekady KnieHTy (B TOMy 4ywucni, ane He
BMKIIOYHO, KOWTW, po3miweHi KnieHTom B BaHKy $K rpowoBe MOKpuTTS 3 METOK BUKOHaHHS 3060B’A3aHb KnieHTa nepen
BaHkom).
KnieHT Hagae BaHky 3rogy Ha BuKoHaHHs [orosipHoro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 6yAb-sKkuX iHLUUX paxyHKiB
KnienHta B BaHky, KowTiB y cymi, HEOOXiOHIN ANs HanexHoro BuKoHaHHA BaHkom [opydeHHs. Onsa BMKOHaHHSA [orosipHOro
cnucaHHs, nepeabadeHoro UMM nyHkKToM [Jorosopy, nnaTikHUMK onepauisiMu, NOB'A3aHNMMN MK COBOI0 CMINMbHUMK O3HaKamu, €
nnaTikHi onepadii 3 nepekady kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWWX paxyHkiB KnieHTa B baHky, Ha paxyHok
«KpeanTtopcbka 3aboproBaHicTe 3a onepauisiMy KyniBni/npogaxy iHO3eMHOI BanioTu Ta AOPOrouiHHMX MeTaniB AMa KieHTiB
OaHKy» 3 METOH MOJanbLUOro BUKOHAHHsS [opy4veHHs. 3roga Ha BMKOHAHHS MEepLUOi NOB'A3aHOI onepalii € Ha4aHo 3 MOMEHTY
yknageHHs [orosopy. Cyma KOLWITIB, 3a paxyHOK sikux BbaHk mae BukoHaTu [opyyeHHs i woao sikmx BaHk moxe BUKOHATU
[oroBipHe cnucaHHs, po3paxoByeTbCcs BaHKOM CcaMOCTIHO Mpu 3A4IMCHEHHI KOXHOI OoKkpeMmoi onepadii 3 Toprieni iHO3eMHo
BarOTOK Ha niagcTaBi po3mipy BiaNoBiaHMX 3000B'si3aHb KnieHTa nepen baHKkom Ha AeHb 34iMCHEHHs BignoOBigHOI onepadii 3
Toprieni iHO3eMHOIO BantoTol Ta Kypcy baHky, BCTaHOBNEHOro Ha AeHb 34iMCHeHHS BianoBigHOI onepadii 3 Toprisni iHO3eMHO
BasnoTol0.
KowTtn, ogepxaHi B pe3ynbTaTi BUKOHaHHA [opyyeHHs, mianaraioTb 3apaxyBaHHIO Ha po3cyn baHky: Ha KapTkoBuin paxyHOK
Ta/abo Ha Oyab-AKMM IHLWKWA NOTOYHWUIA paxyHoOK, BiakpuTui KnieHTy B BaHKy; Ha KopucTb BaHKy Ha paxyHOK, CaMOCTIiMHO
BU3Ha4YeHU BaHkoM, 3 METO0 BUKOHaHHA BianoBiaHMX 3000B’A3aHb KnieHTa.
[opy4eHHs BukoHyeTbcs baHkom y Bunagkax, konv sumoru banky oo KnieHta He MoxyTb 6yTW 3a40BOMNEHI 3a paxyHOK KOLUTIB
KnieHTa B nopagky 3gincHeHHs BaHkom [JOroBipHOro cnvcaHHs (B TOMy YuCni, Y BUNagkax: BiACyTHOCTi abo He[oCTaTHOCTI Ha
paxyHkax KnieHTa KowrTiB y BantoTi, HeoOXigHIN Ans BuWKOHaHHA 3000B’sidaHb KnieHTa nepen BaHkoOM; HEMOXNUBOCTI
3iiCHeHHA BaHkom 40roBipHOro cnncaHHsA 3 HedanexHux Big baHky npudnH). CTpok BUKoHaHHSA [JopydeHHsa baHk Bu3Hayae Ha
cBin poacypa. lMpocTpoyeHHs KnieHToM BMKOHaHHS 3000B’A3aHb nepen baHnkom (3a [JoroBopoM 4u 3a iHWMMW OOroBOpamu,
yknageHumm mMixx CTopoHamu, iHWNX 3060B’s13aHb) He € 6e3yMOBHOK MiACTaBOK 4115 BUKOHAHHS JopyYeHHS.
KnieHT mae npaBo Bigknukatn [dopy4veHHs y noBHi abo 4acTkoBin cymi y OyAb-sikui 4ac, ane A0 MOMEHTY BUKOHaHHS
Oopy4yeHHsi BaHkoM. [dopydeHHs Moxe OyTu BiOKNMMKaHe BWKIHOYHO 3a MOrokeHHsm 3 BbaHkoM Ta 3a yMOBW BiACYTHOCTI
HeBMKOHaHMX 3060B’'a3aHb KnieHta nepen BaHkom (3a [JoroBopom uu 3a iHWKMMK OroBopamu, yknageHummn mix CTopoHamu,
iHWKX 3000B’A3aHb). BioknukaHHA [OpyYeHHsT 34IMCHIOETLCSA LWNAXOM noganHs KnieHtom o BaHky nucTa, Wwo Mae MicTUTh
iHpopMauito npo onepadito 3 TopriBni iHO3eMHOK BarntoTol, [opydeHHst WoAo SKOI BiAKNWKaeTbCs. JINCT Npo BigKNUKaHHSA
HopyyeHHsa mae 6yTu nignucanun Knientom abo [osipeHoto ocoboto i moxe 6yTn noganuin o baHky Ha nanepoBomy Hocii abo
SIK €NEKTPOHHWUIA JOKYMEHT 3 BUKOPUCTaHHAM CucteMun «lHTepHET-0aHKiHr».
Kpim Bunagkie, nepegbayveHux iHwWMMKM nyHkTamu dactuim 10 [Joroeopy, abo iHwuMM yknageHumn Mix CTopoHammu
porosopamn, abo 3akoHoA4aBCTBOM YKpaiHM, BaHk 3AifcHE 3a paxyHok Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK
BanoTo Ha nigctasi [lopyyeHHsa Ha HaCTynHWX yMOBax Ta Y HAacCTYMHOMY MOPSOKY :
[opy4eHHs: ohopMnioeTbCst 3asBOO Ha TOPTIBIO iIHO3EMHOK BamoToH.
3asBa Ha TopriBno IHO3EMHOK BamnOTO CKNadaeTbCcsa 3a hOpMOto, BCTaHOBEHoW y [ogaTtkax 5, 6 Ta 7 go Jorosopy. 3asiea
Ha TopriBM IHO3EeMHOK BanTo Moxe 6yTn cknageHa KnieHtom 3a dpopmoto, BigMiHHOW Big BcTaHoBneHoi y [ogaTtkax 5, 6
Ta 7 po JoroBopy, 3a ymOBY 36epexeHHs BCiX TEKCTOBMX PEKBI3UTIB, BUKNageHux y BignosigHomy Joaatky 5, 6 abo 7.
3asBa Ha TOpriBnio iHO3eMHOK BarnTow Mae G6yTu nignucaHa KnieHtom abo [osipeHow ocobor Ta moxe 6yTv nogaHa oo
BaHky Ha nanepoBomy Hocii abo SK €neKTPOHHWI AOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-6aHkiHr». 3asBa Ha
TOPriBnio iHO3EMHOK BamnoTOK Ha NanepoBoMy Hocii Mae ByTu nogaHa y ABOX NPUMIpHUKaX.
XopgHe 3 nonoxeHb [oroBopy He BCTaHOBMOE 6e3ymMoBHMIA 060B'A30k BaHKy npuimati 40 BUKOHaHHS 3asBy Ha TOPriBmio
iHO3EMHOIO BaroToH.
BaHk noeeptae KnieHty 3asiBy Ha TopriBMmio iHO3eMHOW BantoTow 6e3 BUKOHaHHS, 30Kpema: y Bunagkax, nepeabadeHux
3aKOHOAABCTBOM YKpaiHu; fKWwo 3asBa Ha TOPriBM iHO3EMHOW BantoTow odopmneHa abo nogaHa 3 MOPYLUEHHAM YMOB
[Horosopy, BUMOr 3akoHogaBcTBa YKpaiHu abo BHYTPILWHIX AOKYMEHTIB baHky; SKkwo 3asBa Ha TopriBnto iHO3EMHOK BartoTo
He Moxe OyTW BMKOHaHa 3 HesanexHux Bia BaHky npuuvH. BignosiganbHwi npauiBHuk BaHky B ycHii dhopmi mosigomnse
KnieHTy npuynHM noBepHEHHs1 3asiBU Ha TOPriBMHO iIHO3EMHOKO BarltoTOH.
3 MeTOol0 HaneXxHoro BMKOHaHHA [lopy4veHb (B ToMy uuchi, 3asiB Ha TOpriBnio iHoO3emMHow BantoTol) KnieHT Hagae baHky srogy
Ha BUWKOHaHHs [OroBipHOro crnncaHHa 3 KapTKoBOro paxyHky, abo 3 OyAb-skux iHWMX paxyHkiB KnieHTa B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy uucni, B 3asBi Ha TOPriBro iHO3EMHOK BanoTow) paxyHKy KnieHTta, Bigkputoro y baHky,
KOLWTIB y BIiOMNOBIAHIN BanioTi Yy PoO3Mipi, WO MNOTPiIGHWMA ANnA npopaxy, Kynisni, o6MiHy iHo3emHoi BanioTu. [nsg BUKOHaHHS
HorosipHoro cnucaHHs, nepef6aveHoro LM nyHKToM [orosopy, nnaTikHMMM onepauismu, Nnos’sa3aHMmn Mixk cobOor ChiNbHUMM
O3Hakamu, € nnaTtixkHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWWMX paxyHkiB KnieHta B BaHky
Ha BignoBiOHUIA paxyHok BbaHKy abo Ha ymoBax, 3a3HadyeHux Yy [opydeHHi (B Tomy uucni, B 3asiBi Ha TOpriBmno iHO3eMHO
BasoTOK) 3 METOK MOoAanbLIOro BUKOHaHHS [opy4veHHs (B ToMmy 4umcni, 3asiBM Ha TOpriBmo iHO3eMHOK BamnTow). 3roga Ha
BMKOHaHHA NepLUoi NoB'A3aHoi onepalii € HagaHo 3 MOMeHTY YknageHHs CTopoHamu [lorosopy.
BaHk 3gincHioe 3a JopyyeHHsam KnieHTa obmiH 6e3roTiBKoBOi iHO3EMHOI BanoTu Ha iHWY 6e3roTiBkoBYy iHO3eMHy BantoTy 6e3
HasaBHOCTI y KnieHTa 3060B’A3aHb B iHO3eMHil BanioTi, Lo NpuabaBaeTbCA B pe3dyrnbTaTi Takoro o6MiHy .
Akwo 3a kypcom, 3as3HadeHum KnieHtom y [lopy4eHHi (B ToMy uucni, B 3asBi Ha TOPriBnio0 iHO3EMHO BamnTow), iHO3eMHa
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BanTa He 6Oyna kynneHa/npogaHa/obMiHAHA, TO 3a3HavyeHa cymMa IHO3eMHOI BamnTW BUCTaBnsieTbcsl baHkom Ha
Kynisrito/npogax/obmiH 3a UM KypcoMm Ao AHs i KyniBni/npogaxy/o6miHy, abo o 3miHn KnieHTOM 3asBNEHOro HUM Kypcy
Kynisni/npogaxy/odmiHy, abo 4o MOMeHTy BiaknukaHHA KnieHTom JopyyeHHs (B TOMy uyucni, 3asBM Ha TOPriBMnt iHO3EMHO
BanoTo), abo 0O MOMEHTY noBepHeHHs1 KnieHTy 3asBun Ha TOpPriBnio iHO3EMHOK BantoTo 6€3 BUKOHAHHS.

KnieHT mae npaBo Bigknukatu [opyyeHHs (B TOMy yucni, 3asiBy Ha TOPriBMio iHO3EMHOK BantoToK) y MOBHIN abo YacTKOBIl
CyMi 4O MOMEHTY MOro BWKOHaHHS. BigknukanHs [opydeHHs (B ToMy 4wucni, 3asiBu Ha TOPriBrw iHO3EMHOK BamnoTolo)
3AIACHIOETBCA LINAXOM nofaHHa KnieHtom o baHky nmuvcTa npo Take BigKNUKaHHS, WO Mae MICTUTK iHOpMaLLito Mpo paxyHOK
KnieHTa, Ha sikmin matoTb OyTu nepekasaHi baHkom kowTu Knienta, abo gopyyeHHs BaHky BuKopucTaTy ANst BUKOHAHHS HLLMX
HopyyeHb (B ToMy uucri, 3asB Ha TOPriBMHO iIHO3EMHOI BaniOTOK) KOWTK KnieHTa — AKWO KOWTKW, NpUsHaYeHi ANsi BUKOHAHHS
Hopy4eHHs (B Tomy 4mcri, 3asBu Ha TOpriBMO iHO3EMHOK BanioToK), SKe BiOKMMKAETLCH, BXe Oynu nepekasaHi Ha paxyHOK
BaHky. luct npo BigknukaHHa [dopy4veHHs (B ToMy 4umcri, 3asiBu Ha TOPriBmno iHO3eMHOK BanoTow) Mae OyTu nignucaHui
Knientom abo [oipeHoto ocobo Ta moxe G6yTy nogaHwnm fo BaHky Ha manepoBoMy HOCIii ab0O Sk eneKTPOHHWUIA JOKYMEHT 3
BUKOpUCTaHHAM Cuctemn «lHTepHeT-6aHKiHr». KnieHT 3060B'A3aHMn y CTPOK, 3a3HaveHun BaHkowm, sigwkopysatu BaHky BCi
BUTPATK, LLO NOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUAHATTAM A0 BUKOHAHHSA BiAKMMKaHWX (B NOBHIN abo YacTKosin cymi) [lopyyeHHs
(B TOMY Ymcni, 3asiB1 Ha TOPriBMO iIHO3EMHOK BastoTo).

3a3HadeHHst KnieHTom y [lopy4deHHi (B ToMy 4mcni, B 3asBi Ha TOPriBro iHO3EMHOK BanioTow), B OyAb-aKuX iHWNX AOroBopax,
yknageHux mik CTopoHamu, wo Toprins iHO3eMHOI BamnoTol Mae OyTu 3aiicHeHa «3a Kypcom BaHKy», BCTaHOBMIOE NpaBo
BaHky camocTinHo BM3Ha4aTu Kypc Toprisri iHO3eMHOI BaroTo, BUXOAAYM 3 CcUTyauil, WO peanbHO cKnanacsa Ha BantoTHOMY
PUHKY YKpaiHn abo Ha MiXKHapo4HOMY BartoTHOMY PUHKY.

BaHk mMae npaBo Ha BnacHW po3cyn, BU3HavaTy YeproBiCTb 3a0BONEHHS BCiX HagaHux oMy [opyyeHb (B ToMy uumcni, 3asB
Ha TopriBMio iHO3eMHOK BantoTo) KnieHTa.

KowTu, wo otpumaHi barnkom Big KnieHta ans BukoHaHHsa [lopy4eHb (B TOMy ymchi, 3asB Ha TOPriBMo IHO3EMHOIO BarntoTo), i
KOLTW, Lo oTpuMaHi baHkom BHacnigok BUKOHaHHA ocTaHHIM BignosigHux JopyyeHb, € BnacHicTio KnieHta.

BaHk 3000B’si3aHU Yy O€Hb 3AIMCHEHHS BignoBigHOI onepauii 3 TopriBni iHO3EMHOK BarTOK 34IMCHUTY Nepekas iHO3eMHOI
BantoTu/HaLioHanbHOI BanioTu YKpaiHu, sika OTpuMaHa BHacnigok BUKOHaHHsI [lopy4veHHsi (B ToMy 4umcni, 3asBu Ha Topriento
iHO3eMHOI0 BantoTo), Ha paxyHok KnieHTa abo Ha paxyHOK OTpuMyBaya KOLWITIB (SIKLWO Le He CynepeyuTb 3aKOHOOaBCTBY
YkpaiHu), 3asHadeHun y [opyyeHHi (B ToMy uucri, B 3asiBi Ha TOPriBnto iHO3EMHOK BarTO), AKLWO iHWe He nepenbaveHe
Horosopom, abo [opy4eHHsiM, abo 3akoHOA4ABCTBOM YKpaiHu.

KnieHt Hapgae Banky [lopydeHHs 3fincHioBaTVM B Mopsiaky Ta Ha yMOBaXx, BCTaAHOBMEHUX YacTuHow 10 [oroBopy, 3a Kypcom
BaHKy, YMHHMM Ha OeHb BWKOHAHHA AaHoro [opydeHHs, Npoaak iHO3eMHOI BantoTy, KynreHoi Ha 3a3HadeHi KnieHtom notpebu
3rigHo 3 iHWKM [JopydeHHsM (B TOMY uumchi, 3asBOK0 Ha TOPriBMNiO0 iIHO3EMHOK BaroTow), B HACTYMHUX BUNagKax:

10.12.1. Akwo BKkalaHa iHO3eMHa BartoTa He nepekasaHa Ha 3a3HadeHi KnieHTom notpebu y BCTAHOBIEHWI 3aKOHO4ABCTBOM YKpaiHu

CTPOK;

10.12.2. Akwo BKasaHa iHO3eMHa BartoTa nepekasaHa Ha 3asHadeHi KnieHTom notpebu, ane nosepHynacb Ao baHky 3 6yAb-akux

10.13.

niacta. / NPUYMH.

Yci BuTpaTtn, noe’d3aHi i3 BUKOHaHHAM bBaHkom [lopyyeHHs (B TOmy u4mcni, 3asBuM Ha TOPriBMiO iHO3EMHOIO BaroTo),
BKITIOYAKOUM KOMICiVHI BMHaropoau 3rigHo 3 Tapudamu, 060B’A3KoBI nnartexi Ao GroaxeTy 3a onepauigMu Kynisni-npogaxy
iHO3eMHOI BantoTK, NoknagatTbeda Ha KnieHTa.

10.13.1.KnieHT popy4ae baHky HanpaBnaTu Ha cnnaty 360py Ha 060B’A3KOBe AepXXaBHe MEHCIiHe CTpaxyBaHHA (SKLWO cnnaTa Takoro

10.14.

360py 3a onepauismun 3 Toprieni iHO3eMHOW BanoTol nepeabdadeHa 3akoHO4ABCTBOM YKpaiHW, YMHHUM Ha [AeHb 34iNCHEHHSI
onepawiii) KOWTN B TPUBHSX, OAEpPXaHi Big Npogaxy iHO3eMHOI BamioTW, KOWTW B FPUBHSX, AKi HANpaBNATbCA Ha KyniBmio
iHO3eMHOi BanioTh, KOWTW, WoAo skux BbaHkom BukoHaHe [oroBipHe cnucaHHA 3rigHO LbOro nyHkTy [oroBopy B po3mipi,
nepenbadveHoMy 3aKOHOOABCTBOM YKpaiHW, YMHHUM Ha [OeHb 34IACHEHHs onepauii, Ta Aopydvae BbaHky nepekasyBatu [0
cneuianbHOro oHAy AepXXaBHOro OKeTy BkasaHy cymy 30opy. KnieHT Hagae BaHky 3rogy Ha BUKOHaHHS [lorosipHOro
cnucaHHsa 3 KapTkoBoro paxyHky Tta/abo 3 6yab-skux iHWKX paxyHkiB KnieHTa B BaHKy, KoOWTiB y cymi 360opy Ha 060B’s3koBe
JepXaBHe MNeHCiHe cTpaxyBaHHs. [Ons BukoHaHHs [OroBipHOro cnuvcaHHs, nepegbadveHoro UMM nyHkToM [orosopy,
NNaTikKHUMK onepawismu, NoB'a3aHMMK MK cOBOI0 CRiNbHUMU O3HaKamu, € MnaTikHi onepauii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHky Ta/abo 3 Byab-akux iHWKX paxyHkiB KnieHta B BbaHKy, Ans BMKOHaHHA 06oB’sa3ky KnieHTa wopo cnnatu 36opy Ha
000B’A3KOBE [epXaBHe MNEHCiNHe CTpaxyBaHHs. 3roda Ha BMKOHAaHHSA MepLUoi MoB'A3aHoi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamu [dorosopy.

3a 3pincHeHHa BaHkom Toprieni iHO3eMHOIO BanioTol 3a paxyHoK KnieHTa (B TOMy u4ucChi, B MOPSAKY BUKOHAHHS MraTiKHOI
BMMOTM Ha CMUCaHHA KOLWTIB 3 paxyHkiB KnieHTa B BaHKy, mogaHoi opraHom [epXaBHOi BUKOHABYOI Cryx0Ou/npmBaTHUM
BMKOHaBLieM 3rifHO 3akoHoAdaBcTBa YkpaiHu) KnieHT 3060B’A3aHuii cnnatutu baHky KomicCiHy BuHaropogy, po3mip SKoi
BM3HAYaeTbCA 3rigHo 3 Tapndamm baHky, YAHHUMKM Ha MOMEHT 3aiicHeHHs BaHkom BignoBigHOI onepauii.

10.14.1. KnieHt pgopydvae baHKky nepekasyBaTu KOWTW B TPUBHSX, OA4epXaHi Big npopaxy iHo3emHol BamntoTy (6e3 nonepedHbLOro

10.15.

10.16.

3apaxyBaHHSA LUMX KOWTiB Ha KapTKoBWMI paxyHOK), KOWTU B FPUBHSAX, SKi HanpaBnslOTbLCA Ha KyMiBMiO iHO3EMHOI BanoTH, Ha
cnnaty KOMiciiHOi BuMHaropoau baHky, skwo [dopy4veHHsiM (B ToMy u4ucri, 3asiBol0 Ha TOPriBMi iHO3EMHOK BasioToOK) He
BCT@HOBMEHUA HWWA NOPAAOK Cchnatyv KomicinHoi BuHaropogw. KomiciiHa BuHaropoga 3a 3gincHeHHs Bbankom Toprini
iHO3eMHOI0 BamnTol Moxe OyTu cnnadeHa B NOpPsSAKY BMKOHaHHA BaHkom [loroBipHOro cnvucaHHs 3rigHo 3 ymoBamu [loroBopy.
[ns BMKOHaHHSA [oroBipHOro cnucaHHs, nepeg6adveHoro uum nyHKToM [oroBopy, nMnaTikKHUMMK OonepauisiMui, MOB'A3aHUMK MK
co00K0 CNiNbHUMK O3HaKamW, € MaTkHi onepauii 3 nepekady KowTiB 3 KapTKOBOro paxyHky Ta/abo 3 6yab-saKux iHWNX paxyHKiB
KnieHta B BaHKy, Ans BMKOHaHHA 060B’sA3Ky KnieHTa Wogo cnnatu KOMICiHOI BUHaropoawn 3a 3ailicHeHHst baHkom Toprieni
iHO3eMHOI0 BanioTol. 3roda Ha BUKOHAHHS MepLuoi MOoB's3aHOi onepauii € HagaHol 3 MOMEHTY YyknageHHs CTopoHamu
[orosopy.

BaHk Hapae KnieHTy iHdopmauiio npo cymy BamoTy, WO KynneHa, npogaHa, obmiHaHa, Kypc, 3a skuM iHo3emHa BantoTta byna
KynneHa, npogaHa, cymy Butpat KnieHTa y 3B’a3Ky 3 NPOBEOEHHAM LuX onepauii Ta iHWwy iHopMaLito y BUrnSAi BUNUCKK NPo
pyx kowTiB 3a KapTkoBuMm paxyHkom. 3a3HaveHa iHopmauis HagaeTbCsl OKpPEMO 3a KOXHMM KapTKoBMM paxyHKOM Ta 3a
KOXXHMM BMOOM BarnioT Ta HanpaensetTbes KnieHTy 3 BukopucTaHHAM Cuctemu «lHTepHeT-6aHkiHM» abo B naneposin dhopMi npm
ocobuctomy 3BepHeHHi KnieHta go BaHnky. Ha nucbmoBuii 3anut KnieHta BaHk Hapae iHdopmauiio y Burnagi ooBigku y
NMCbMOBIA (POpPMi Ha NanepoBOMY HOCii abo SIK €NeKTPOHHWIA AOKYMEHT (3 AOTpUMaHHSM yMoB [dorosopy LWoAo oOMiHy Mix
CTOpoHaMn eneKTPOHHUMK OOKYMEHTamu).

BaHk mae npaBo y 6yab-skuii Yac Ha CBili po3cys B OQHOCTOPOHHLOMY MOPSIAKY BiAMOBUTUCH Bif HagaHHsA nocnyr 3 Toprieni
iHO3EMHOI0 BanoToH.

E_! MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM

MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
Lata nignucanHsa 19.03.2026
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10.17. Axwo pna 3gincHeHHs TopriBni iHO3eMHOKW BanoTow HeobxigHe HagaHnHA KnieHTom BaHky [OKYMEHTIB, MOB’A3aHuMX i3
34iMCHEHHAM BIQNOBIAHOI onepauii 3 Kynisni, 06MmiHy iHO3emHoi BantoTu, KnieHT nogae Taki AokymeHTu Ao baHky Ha nanepoBux

HoCifgX abo SK €eneKTPOHHI AOKyMeHTU (3 AoTpuMaHHsM ymoB [orosopy LwWogo obmiHy Mk CTopoHamMu enekTPOHHUMM
OOKYMeHTamu).

10.18. BigHocuHK, SKi BUHMKAKOTL Nig Yac Ta y 3B'A3Ky 3i 3aiMCHeHHAM Toprisni iHO3eMHOK BartoTow, Ta He BperynboBaHi B YacTuHi 10

Poaginy Il Jorosopy, peryntotoTbes iHWUMK ymoBamn [oroBopy Ta / abo 3akOHOO4aBCTBOM, 30KpeMa Npo nnaTtikHi mocnyru/
BaItOTHOrO onepakiii.

PO30IN il «Micue3HaxomKeHHA Ta peKBi3uTn BaHky»
Bank: AKLUIOHEPHE TOBAPUCTBO «MEPLLUUA YKPATHCbKUA MDKHAPOOHUIA BAHK»
Micue3HaxomkeHHA: 04070, M. Kvis. Byn. AHapiiBcbKa, 4, KOHTaAKTHa iHpopmauis: +380442907290,
BnacHuh Be6-canT: https://www.pumb.ua; Kog €EAPMNOY: 14282829 Kop 6aHky: 334851;
KopecnoHgeHTcbkui paxyHok: UA613000010000032005104101026 B HBY.
BkntoueHo go [epxaBHoro peectpy 6aHkiB 23.12.1991 3 peecTtpauiitHum Homepom 73, niueHsia HBY: Big 06.10.2011 Ne8.

[= _E_! MignucaHo kBanicdikoBaHNUM eNeKTPOHHUM NigNMCoOM
MNignucyBay MNonoBa MpaeniHHs AT «MYMB» YepHeHko Ceprint NaBnosudy
[Of = Oata nignucanHsa 19.03.2026
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Hopnatok 1 go [JoroBopy kommnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHs disv4HUX OCiO

YmoBu inaiameTiui Bknapis*

1 CTpOK pO3MiLLEeHHS BcTtaHoBnoeTbeA BignoBigHUM piweHHsam AT «MMYMB» 3 onpuntogHeHHsM BignoBigHoiT iHopMauii y Micusx HagaHHs nocnyr bavkom Ta/abo Ha Cawti Banky Ta

3a3HavaeTbesa y 3asBi Ha npueaHaHHs fo [orosopy.

2 Bantota BcTaHoBnNOETHCA BiANOBiAHMM pileHHAaM AT «MYMB» 3 onpuntogHeHHAM BignoBigHOT iHdopMmauii y Micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbea y 3assi Ha npuegHaHHs Jo [orosopy.

3 Cyma no4aTKoBOro BHECKY BcTtaHoBnoeTbes BignoBigHnM pieHHsam AT «MTYMB» 3 onpuntogHeHHsM BianoBigHoi iHopMauii y Micusix HagaHHs nocnyr Bavkom Ta/a6o Ha Caiiti BaHky Ta

3a3HavaeTbea y 3asaBi Ha NpregHaHHa Ao Joroeopy.

4 MepioanyHicTb BUNNaTn LLlomics4Ho. LLlomicsyHo. LLlomicsiuHo. LLlomicayHo wnaxom kanitanisauji LLlomicsyHo.

NPOLEHTIB (npvegHaHHa Ao cymu Bknagy).

5 ABTOMaTUYHE MPOAOBXEHHS Ha Bubip KnienTa: He nepenbaueHo. He nepenbayeHo. Ha Bubip KnienTa: Bknag 3 aBTonponoHrauieto.
CTPOKY PO3MilLeHHS - 3 aBTOMpPONOHravjieto, - 3 aBTOMpPONOHraujieto, KinbkicTb aBTONpPONOHrawin He
(aBTOMpOMOHravjs) - 6e3 aBTONpPOSIOHraLi. - 6e3 aBTONpOOHrauji. obmexyeTbcs. MoxnusicTb

KinbkicTb aBTONpONOHrayin He KinbkicTb aBTONpONOHrawin He aBTOMpOMOHravii He Moxe ByTn

obmexyeTbCs. obMmexyeTbCs. 3MiHeHa KnieHToM.

MoxnumBicTb aBTONpPOOHrauii MoxnumBicTb aBTONpPOOHrauii 3AiNCHI0ETECA NPY HAasiBHOCTI YMOB,

Moxe 6yTu 3amiHeHa KnieHTom o Moxe 6yTu 3amiHeHa KnieHTom oo BU3Ha4veHux y [lorosopi

OCTaHHbLOTO AHA CTPOKY Aii Bknagy OCTaHHbLOTO AHS CTPOKY Aiil Bknagy

(He BKNOYaO4M Uel AeHb). (He BKItOYa4UM Lei OeHb).

30iACHI0ETLCS NPYU HASABHOCTI 30iACHI0ETLCS NPY HASABHOCTI

YMOB, BU3Ha4yeHunx y [oroBopi. YMOB, BU3Ha4yeHunx y [JoroBsopi.

6 Kanitaniszauis npoueHTiB He nepenbaueHo. He nepenbaueHo. He nepenbayeHo. Kanitanizauja 3giicHioeTbCa He nepenbauveHo.
(NnpregHaHHsa go cymu Bknagy) LLIOMICSYHO.
Mo>xnuBicTb kaniTanisauji He Moxe
6yTn 3miHeHa KnieHToM.
7 Mo>nuBiCTb NOMOBHEHHS He nepenbaueHo. He nepenbayeHo He nepenbayeHo. MonoBHeHHst gonyckaeTbcs 6e3 MonoBHeHHs1 AonyckaeTbcs 6e3

o6MexeHb MakcMMarnbHOT CyMu o6MexeHb MakcMMarnbHOT CyMu
NOMNOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma NnonoBHEHHS: MiHiMmanbHa cyma NnonoBHEHHS:
-y BigainenHi baxky — 100 -y BigainenHi banky — 100 rpuseHb/
rpuseHb/20 ponapis CLLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cuctemy «IHTepHeT- - yepes Cuctemy «IHTepHeT-
6aHKiHM» - He BCTAHOBIETLCS. 6aHKiHM» - He BCTAHOBITHETHLCS.

8 MoxnusicTb YacTKOBOro He nepenbayeHo. He nepen6ayeHo. He nepen6ayero. He nepen6ayeHo. YacTtkoBe 3HaTTS Bknagy
3HATTA ponyckaeTbcsl 6e3 oOMexeHb, B

MeXax sanuwky Bknagy.
MepepaxyHOK NPOLEHTIB He
30INCHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. He nepenbaveHo. HonyckaeTtbcs, 6e3 nepepaxyHky
iHiujaTMBOtO KnieHTta NPOLEHTIB.

10 | CTpOK BHECEHHS CyMmu 6 KaneHOapHUX OHIB 3 OHS B MOMEHT ohopMneHHs B momeHT 6 kaneHgapHuWx AHIB 3 AHS noyaTtky | 6 kaneHgapHWX OHIB 3 OHS NOYaTKy
noYyaTKoBOro BHECKY [0 CyMu noyarky nepebiry cTpoky 3asBu Ha NpueaHaHHA odopmMneHHs Bknagy nepebiry CTPOKy pO3MiLLEeHHS nepebiry CTPOKy pO3MiLLEeHHS
Bknagy npuv po3milLieHHi po3milLeHHs1 Bknagy (BKIMOYHO). oo forosopy B Cuctemi «IHTepHeT- Bknagy (BKIOYHO). Bknagy (BKIOYHO).

Bknaay y BigainenHi banky B aHKiHr»
[MpoueHTHa cTaBka, y T.u. BcTaHoBnoeTbCS BignoBigHUM pieHHAM AT «MYMB» 3 onpuntogHeHHAM BiANoBiAHOT iHopMmauii y micusx HagaHHs nocnyr baHkom Ta/abo Ha Canti BaHky Ta
11 | 3acTocyBaHHS YMOB 3a3HavaeTbCs Y 3asBi Ha npueaHaHHs 0o Jorosopy.
NOSANbHOCTI
12 | Kanan npopgaxy Bknagy BigaineHHs baxky Ta Cuctema Cuctema «IHTEepHeT- Cuctema «IHTepHeT- BigaineHHs banky Ta Cuctema BinaineHHs baHky Ta Cuctema
«lHTepHeT-6aHKiHr» 6aHKiHr» GaHKiHr» «lHTepHeT-6aHKiHr» «lHTepHeT-6aHKiHr»

* - iepiod oghopmrieHHs Bknadie 8cmaHO8MOMbCS OKPeMUM PilueHHAM BaHKy.

** - Bknad (Oerosum) «[oxiOHut [M/TKOC» moxe 6ymu ogbopmneHuli sukmoyHo & [lepiod nposedeHHs Akuii «[erno3um [oxidorul M/1HOC» knieHmamu, siki € YuacHukamu Akuii eidnosioHo 0o [Mpasun Akuil

(Mpasuna Akuji, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x _ Bkriad (0erno3um) «Banomuully moxe 6ymu oghopmrieHUl BUKITIOYHO WISXoM rpodaxy kriieHmy 6e3zomiskogoi samomu USD/EUR 3a paxyHok kowmig knieHma e UAH 32i0Ho 3 lNocmaHosoro HBY Ne 18

8i0 24.02.2022.
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Hopatok 2 0o [loroBopy komnnekcHoro 6aHkiBcbkoro o6cnyroByBaHHsA (i3u4HNX OCi
YMoBM HapaHHA Ta o6cnyroByBaHHA «ABTOMaTU4YHOro osepapadTy 3 chikcoBaHO cymoro» Ta «KABTOMaTM4YHOro osepapadTy»**

HarmeHyBaHHA Ta micuesHaxomxkeHHss banky: AKUIOHEPHE TOBAPUCTBO «MEPLWWNIN YKPAIHCBbKY MIXHAPOOHWIA BAHK»; YkpaiHa, 04070, m. Knis, Byn. AHapiiBcbka, 4.
OBepgpadt mMoxe HagaBaTuca Ha cnoxwuedi uini: KnieHtam — ¢isndyHum ocobam, ski 06CcrnyroBytoTbCs B Mexax 3apnnatHoro npoekTy Ta/abo sKvM 34INCHIOITLCA BUMNATK NEHCIN,
couianbHi BUnnaTu Yepes KaptkoBun paxyHok KnieHta, Bigkputuin B BaHky.

Crpok gii KpeautHoro nimity, B Mexax_akoro Hagaetbcs Osepapadt: 12 micAuUiB (3 MOXIUBICTIO NPOAOBXEHHST).

3abesneyeHHs / ouiHka MaiHa: BiCYTHE.

Popma KpeauTyBaHHA: BCTAHOBMEHHSA Ha KapTkoBuin paxyHok KpeguTHoro niMiTy, B Mexax sikoro Hagaetbca Osepapadr.

[MepeBarn Ta HegonikM MPOMOHOBAHOI (POPMM KPeaWUTYBaHHSA: MOXIMBICTb ©OaraTopasoBOro BUKOpUCTaHHs kowTiB KpeguTtHoro nimity 3a OBepapadTom, 3ailicHeHHs BaHkom
[loroBsipHOro cnncaHHs rpoloBMX KOLTIB 3 paxyHkiB KnieHTa B BaHKy 3 MeToto norawueHHsi 3aboprosaHocTi 3a OBepgpadTom; rpaHMdHa MakcumanbHa cyma OsepapadTy.

Tvn NpoLeHTHOI CTaBkK 3a KopUcTyBaHHA OBepapadToM Ta NOPAAOK HapaxyBaHHA MPOLEHTIB: (hiKCOBAHA; MPOLIEHTN HAPaxXOBYOTbCA BUXOAAYM 3 LLOAEHHOro 3anuLLKy 3aboproBaHoOCTi
3a OCHOBHUM GOProm MPOTArOM BCbOIO CTPOKY KOPUCTYBAHHSA KPeAWTHUMM KOLUTaMW, MOYMHAKOYM 3 AHS BUHWMKHEHHsi 3aboproBaHocTi 3a OCHOBHUM Goprom (BKMoYakoum Len AeHb) no
AeHb NOBHOro noratleHHs 3aboprosaHocTi 3@ OCHOBHMM HOProm (He BKMNYarouu Lien AeHb), BUXo4A4M 3 po3paxyHKy 360 AHiB y poLi.

Cxema KpeauTyBaHHs, Nopsaok noBepHeHHss OBepapadTy: KnieHT 3060B'A3aHuMi noracutn B noBHOMY 06csi3i 3aboproBaHicTe 3a OBepapadToM He nidHile, Hixk Yepes 60 (wictaecar)
KaneHgapHUX OHIB 3 JaTW MOro HadaHHs. [poueHTM 3a KOpUCTYBaHHS KPEAUTHMMM KOLUTaMM MPOTArOM KOXXHOrO KarneHAapHOro Micsius noBuHHI 6yTu cnnadveri KnieHTom He nisHiwe 15
yucna HacTynHoro micaud. 3aboproBaHicTb, He noraweHa KnieHTom y BcTaHoBneHui [JoroBopom TepMiH, BBaxaeTbCa npocTpodeHot. O6cny rosyBaHHs KapTKOBOro paxyHky, 3a Skum
BcTaHoBneHo OBepapadT, 34ilcHI0eTbCA 3a [1e6eTHO-KPeaUTHOK CXEMOIO.

[MepeBarn Ta HeJoONiKW NPONOHOBAHOI CXEMWN KPEAUTYBAHHS: MOXMMBICTb OTPUMAaTK FPOLLOBI KowTh 6e3 HagaHHs MalriHa y 3acTaBy baHky; MOXNMBICTL GaraTopasoBOro BUKOPUCTAHHSA
KpeauTHWX KOLLUTIB B MeXax BCTaHOBMNEeHOoro KpeautHoro niMiTy; po3mip Nimity 3anexutb Big 3apobiTHoi nnatn KnieHTta, po3Mipy OTpuMy BaHWX couianbHux Bunnart abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CouianbHuin»
«BCeKAPTAY,
«BCeKAPTA o . . «MNnatuHoBMA - «bnek Mosa
«BrogxeTHUKY [«MpocTui» | «MiuHWU» («3 BepLUKaMmy . «Mpem’ep» [NakeTom
MnatnHay, KEpiBHUK» MnatuHym»
«BCeKAPTA rocnyr
CouianbHa»
Posmip KpeguTHoro nimiTy, B MeXax £Koro 10 000
HagaeTbes Osepapadr, no MpoaykTy 5000 3 He
«ABTOMaTU4YHWIA oBepApadT 3 (PIKCOBAHOK CYyMOHO» He HagaeTbes 200 200 500 700 700 3 11/06/2019 - |11/06/2019 HanaEThCS
(B 3anexHocTi Big obpaHoro KnieHtom [lakety He HagaeTbCsA - He
nocnyr), rpMBeHb HagaeTbecs
Poamip KpegutHoro nimity, B Mexax skoro | Ao 45% Big po3mipy cepegHbOMICAYHOI 3apobiTHOI nnatn abo couianbHWx BuNnat, B T.4. neHcia Knienta (ane He Ginbwe 8000
HagaeTbCca OBepapadr, no MpooykTty | rpvBeHb), wWo nepepaxoByeTbca OpraHizauielo abo opraHamu [eHcinHoro coHay YKpaiHu/couianbHOro 3axvcTy HaceneHHs Ha
«ABTOMaTUYHUIA oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuii B Mexax 3apnnarHoro npoekTy abo Ha SKM 3AIACHIOITLCS couianbHi BUNnaTh, B T.4. NeHCia

KnieHTta

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHst kpeguTHuMKU | 49% pivyHMX (NpoLleHTHA CTaBka Ha CTPOKOBY 3abOproBaHICTb)*
KowTamm no Mpogyktam «ABTOMaTUYHUN
oBepapadT 3 (hikcoBaHoOO cymoto»  Ta | 58% piyHMX (NpoLleHTHa CTaBKa y BUNaAKy BUHWKHEHHS MPOCTPOYeHOi 3aboproBaHoCTi)
«ABTOMaTM4HMIN oBepapadpT»

MpoLeHTHa cTaBka 3a KOPWUCTYBaHHsI KpeguTHUMKU | 12,5% pivHMX (NpOLIEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiICTb)
KoLTamu no Mpoaykty «ABTOMaTU4HUI
oBepapadT» ANS npauiBHUKIB O04KeTHNX ycTaHoB | 58% pidHuX (MpouEeHTHa cTaBka y BUNagKy BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHoCTi)
Ta/abo y lMakeTi nocnyr «blogxeTHUK» (3a yMOBWY,
wo KpeautHun niMiT, B Mexax SKOro HagaeTbCs
Oepagpacpt, He meHwe Hix 50%  Big
cepegHboMicaYHOI 3apobiTHoi nnaTtu KnieHta)

_E_! MignucaHo ksanidikoBaHNMM eneKTPOHHUM MiANUCoM
Mignucysau Monosa MNpaeniHHa AT «MYMB» YepHerko Ceprii MNaBnosuy
[ata nignucaHHsa 19.03.2026
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HocTtpokoBe noBepHeHHs OBepapadTy: JocTpokoBe noBepHeHHA OBepapadTy Moxe BiabyBaTuchk 3a iHiuiatueoro KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepeabadeHvx uum
[orosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO NOBHICTIO abo vYacTkoBo nosepHy T OBepapadT 6e3 cnnaTtu Komicii 3a nosepHeHHss OBepapadTy.

CynyTHi nocnyru BaHky

Bug i npegmert: BapricThb:

KOMicist No oBepapadTy® (HAPaXOBYETLCS LOMICSIMHO B A€Hb BUHUKHEHHS | / TPVBEHb. ) . .
3a60proBaHoCTi Mo BCTAHOBMeHOMy NiMiTy oBepapacbta Ginblue Hik 50 (ansa npauiBHukiB BrogKeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «brogxeTHUK» — 19 rpmBeHb*)

(WsaToecaT) rpuBeHb | nignarae  onnaTi  NPOTAroM  MSATHagUsTU
KaneHgapHWX QHIB 3 AaTu 3aKiHYEeHHS KaneH4apHOro micsaus )
Po3paxyHkoBo-kacoBe 06CnyroByBaHHS: BianoBigHo Ao aitoumx y baHky Tapudis Ta obpaHoro KnieHtom MNakeTy nocnyr

1 Kowmicia no osepgpadpTy - Ue LwWoMicayHa Komicia 3a nocnyrm bBaHKy WWOoAO chnucaHHA Ta 3apaxyBaHHS KOWTIB 3 MeTol noBepHeHHst OBepapadTy, po3paxyHKOBO-KacoBe
obcnyrosyBaHHs Wwoao OsepapadTy, HaAaHHA KOHCYNbTauinHuX Ta iHdopMauiviHix nocnyr woao OsepapadTy.
* Y pasi nepebyBaHHa KnieHTa y TpyaoBuX BigHOCMHax 3 BaHkom, BpaxoBytoun MOXNMBICTb BaHKy npotarom gii Tpygosoro gorosopy 3 KnieHTOM agekBaTHO OuiHoBaTh (hiHaHCOBWIA
cTaH KnieHTa (CyKynHWiA YncTuin goxia, couianbHy CTabinbHICTL TOLLO) Ta NOB'A3aHe 3 LM 3MEHLLEHHST KpeOMTHOro pu3uky, Ha vac Aii TpyZ4oBoro Aorosopy Mk baHkom Ta KnieHTom
MPOLlEeHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPUCTYBaHHSA KPEAWUTHUMM KOLITamy MO NpoaykTy «ABTOMaTWYHWIA oBepapaddT» AN npauiBHUKIB BaHKy BCTaHOBMIOETLCS B
po3mipi 37% pivHKX, Komicia no OBepapadTy He HapaxOBYETLCS.
Y BMNagKy NpunuMHEHHs Aii TpygoBoro goroBopy Mk BaHkom Ta KnieHTOM, 3 OHA, HAacTymHOro 3a AHEeM MPUMNUHEHHS TpygoBOro OOroBopy, MPOLLEHTHA CTaBka Ha CTPOKOBY
3ab0proBaHiCTb 3a KOPUCTYBAHHSA KPEOAUTHVMMM KOLLTaMU N0 NPoAayKTy «ABTOMAaTUYHUIA oBepApadT» BCTAHOBMIOETHCS B po3mipi 49% pivHuX, a komicia no OepgpadTy - 7 rpvBeHb.
** nig ymoBamn o6cnyrosyBaHHA «ABTOMaTUYHOro oBepApadTy» MaeTbCs Ha yBasi obcnyroByBaHHs no npoaykty «Osepapadt».Mpadik nnartexis, 064McneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKU 32 KOPUCTYBaHHA niMitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «Mpoctuiny

Buam nnartexis 3a KpeguTom S
'g nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g 3
- KinbkicTb OHiB y ) = x KpeAnTHOro ?ln’ ;
. ~ =
E _ po3paxyHKOBOMY nepiofi E % § § Barky nocep():a,qHMKa TpeTix oci6 : 'q%
§ 5 § § z = E < HasiBHOCTI) = g
N =6 < a " § ) = = > o) - © ) x s =
T B T @ » okt I — , & I & a © o T S = Q 8}
ain 85 no S22 2| =% &.8| g8 Z| 3 5| o| SEZg =| 8| 2| 8 g 5
S e no npoLeHTax O£ @ £ 88| 232 8,3 | © ® SE g Q > F @
o © pou © O C o0 e >‘I(Ig x O n T < = sz © = ®© = e o
@ T | noraweHHto 3a 5k o E SEal 283z I S S|l egq ¢ 3 2| Sw z ©
S cymm kopucTysa | 3 & < ) >3 5| &8 2| ©g § S| E3g = < 2| s©° p 3
KpeauTty HHAM g = 3 L<8> 3@ g,- el g% & -g i E‘é = = % .(ED E g
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34 0,00 9,98 |14,00| 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 [ 0,00 214,97% | 240,32"
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pacbik nnarexiB, 064NCNEHHA 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMNaketi nocnyr «BrogXXeTHUK»

- - Bvuam nnatexis 3a kpegutom
> B B " ~°
£ KinbKicTb aHie y E 3 .:g-)_ . nnatexi 3a 4oAaTKOBI TaéaSOM(-:r}'/-'I'(I)};'I(;HI nocnyru o cc‘“r E
T x pospaxyHkoBomy nepiogi | F > £ ® o & pen o I3 =
80 2 3&) = > s &4 BaHky nocepeaHvka TpeTix ocio E© o B
N ; c o 3 3 = a| =809 (3a HasBHOCTI) g © o
3/n ® E no =289 o8| x> o .. Ood = . ©< O L ©| o= 50 @ s
S no mouenrax | D5 = | 281368 7 9% | £22. | Szv| =.| § | 555 | =8| =2| s2| 28| & | 8
28 | norawen | TPD ss% | $8| 889 o2%52F| 355%| 2i5| 9% So| S5Ede| 23| 28| 28| 32| £%| £°¢
£ Hocymmn | o man | S ° 8 > = CEEES? | 8%5% 23g| Eg| 28| 0238%| &F 2| g% EE 3 8
g kpeputy | SoPYCTY T 8 o £ 8ac®| 22| 5 | g | 2s38 | 2| 3| =8| 38 E
AM KPEeAUTOM o *o Mmoo * I = ZoxE ~ o| IF
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -200,00 200,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 15,17 X 8,17 X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34 0,00 0,00 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 139,49% | 230,34
Ipadbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y Maketi nocnyr «MiyHnn»
- — o Buam nnatexis 3a KpeguTom .
E KinbKicTb aHie y Faag .g_ nnarexi 3a gogartkoi Ta/ abo cynyTHi nocnyru °\ A
> S ® @ o 8 Q
T pospaxyHkosomy nepioai | & > 2 N o & KpeAnTHoro . . z o E 3
g S 5 = > g o s BaHky nocepegHvka TpeTix ocib 50 g
N = 8 = § i zgo| E82 (3a HasiBHOCTI) g © =
3/n o= =g 28 © I >SS o . . , : o s
g o no no npouentax| 3 = i S5 q:’rc';a g z o8 %%5‘_. SzL, = % EégE =3 E% Eg E% é E E g
© & | norawen 3a © =X S5 | 289 o2%E25| %92%F| =I5| 329 S2| S5icg| 2B =2 | 28323 Q&% s <
= HIO CyMU | KOpuCTyBaHH| £ © & > == "E5g82| 8¥58| = §§ I35 29| oo %gifx 82| 8z | 88| =8% 8 A
=1 kpeanty | amkpegutom| T & g ga 928 gr< E ) E egete) EQ| EF| E E Eg =
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82** | 500,00 | 40,84" 0,00 19,98™ | 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00| 0,00 | 0,00 | 138,59% | 574,82
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»

. Buan nnartexis 3a kpeguTom -
- - § = = nnarexi 3a JoaartkoBi Ta/abo cynyTHi nocnyru g £
E KinbkicTe AiBy E 5 BE § § KpeauTHOro aI:’r §
§ % po3paxyHKOBOMY nepiofi % > .GEJ_ g E Bakky nocer()3e§HMKa TpeTix oci6 S . 2
o s c e =
N =6 - P = 5 30 HasIBHOCTI) TS Q o
F g © ®©®’3 S o E _ T X = S
3ln T c o Sca 2 25 [ fsod | o < T < z3 g =
g © 3 Eo - © @ ©wQ0 @ L © c = ® ox © © S mile) (ol m
D no npoueHTax Pt g § = ™ o §,I—I Smmr« o &Y > = m§o§ So =3 S =5 © © ©
o P2 s g = ¥ =3 Fod% | cIE 52| ol E>IFx S>> =8| S@| 5O I T
[o] norawleHH 3a 5 > % [0 = © S8 SOST SIx [&] = 5.2 Zk 25 2 Jui £9 [$] I 5
& =S°a g z ®200H oI | O8: RBF| 09| Egxd oo| 2| ox| B2& g
© cymu KopuCcTyBa 3 2 o 06 858 | =90 ES| so| =8a% 88| 8| 8z| Ek g =
= 7 g o a 5*9 ax89 | 589 5 o] eeQo| 9| 5| 2| 38 o) Yy
Kpeauty HHAM S s 3 Swo g8 gr~| 3 ) 3-28 I 2 5| 28 a 8
KpeauTom > c 8T8 e = I ¥E I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16** | 700,00 | 57,16" 0,00 699,00 [14,00] 0,00 0,00 0,00 | 0,00 | 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
Ipadbik nnarexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadry,
BcTaHoBneHoro y lMNaketi nocnyr «3 Beplkamu»
. Buamn nnatexis 3a kpegutom =
- - 5 g & nnarexi 3a gogartkoBi Ta/abo cynyTHi nocnyru g £
> KinbkicTb AHiB ¥ >0 g g z KpeauTHoro & @
= iani S ™0 0 i} = Q
5 2 po3paxyHKoBOMY nepiofi 508 S > Baky nocepeHvka TpeTix oci6 3 . 2
P &2l & | g3 (2 E% | B
N s g s 503 T g b HasBHOCTI) o 8 =
3/n e no 2 Ed > = I_0 o = = g « < g SE
s S o) S = T O woo m @© © [ = Ox ®© © S [=le} Q - m
i no npoueHTax © g z = M 9 oI T Sl &Y > s ©Sg=| So =z == =5 © ©
=3 = X >k © X 3> I C > I =X T = [ o =) T ®©
o 2 MOraLeHHIo 3a 5E>x% o = sB358+4 68w | 5&5 8%| 58| 22E3| 25| 25| 29| 8x ) 5
© cymm kopuctysa | 3 & = o PS5 | X85T| S99 £Z3| 29| S99 88| SE| S&| B 5 S
=} ) © = =20 Qx¥C o9 = ol occ® 3| cEO c cQ §8 o) P
Kpeauty HHAM S s <3 Spui'e) g 8 =t~ 4 2 3 So I o 51 2P o 8
KpeauTom 3 c 8™s | 8 8 = I 7c x
3
1 2 31 37 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42~ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84~ 0,00 50,00~ [14,00| 0,00| 0,00 0,00 | 0,00 0,00 0,00 | 0,00 | 140,15% | 804,84
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Ipadbik nnarexiB, o6uMcneHHs 3aranbHOI BapTOCTi Ta pearnbHOi PiYHOI NPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y lMNaketi nocnyr «MlnatMHOBUM-KepPiBHUK»

z Bugm nnartexis 3a KpeguTom © =
- — e s nnarexi 3a gogartkosi Ta/abo cynyTHi nocnyru = £
E KinbkicTb gHiB y E o 5{ o KPeaAuTHOro qI:;r §
g > ‘o 9 @ = ) ) <
g ?f) po3paxyHKOBOMY nepiofi g) % § ; 2 g g Baky nocer():anHMKa TpeTix oci6 § © K
N 5 B o = §- - HasIBHOCTI) g =
3/n © C Sca O @ I I I=0 o = cu F Q e
S o o 3g2| 29| 25| B29| 8,8 |wey 5 | = | cz0f _w| 9| &| Se| BE| &
35 no npoLeHTax c S F © O 8 m >E© z8> "’%,2 Es| I E>‘%§ =Q Sm| S5 ?g g ° o
o g MoraLleHHIo 3a 5> =d EP o838 388w | ZZS 8%| 52| By 2&| 23| 28| Sx 5 5
5 cymu KOpUCTYBa £°g ) ¢ |»5851 X85T | 25F S&| 99| =8| o&| 82| gxX| B% = =
=} J Q 3 =) 854: =gd O = Co® ok o= Og =0 © @®©
Kpeauty HHAM 3 o) Sg® ) T g 3 o dodo| £Q| ET| £ 3o o 5
KpeauTom = % STy 8 g I = LToxQ o o| ITF o ]
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -700,00 700,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
3 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16** | 700,00 | 57,16™ 0,00 0,00™ 14,00 0,00| 0,00 0,00 | 0,00 0,00| 0,00 [ 0,00 | 81,97% | 771,16™
pacbik nnarexiB, 064YNCNEHHsA 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lNakeTi nocnyr «bnek NnatMuHym»
5 Bugm nnartexis 3a KpeguTom © i‘
- - B - - - £
> KinbKicTb QHIB Y >0 5 nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru % 5
g 2 po3paxyHKOBOMY e © s KpeauTHoro o g
@ X i F>1a ® c X nocepegHu . Q.
g0 nepioAi S 52 i w8 Banky ka (3 TpeTix ocib E =
x < (8]
N 52 g &S =y E o HasBHOCTI) 22 B &
3fn gf; no E,Eg 38 °I’§ [} T Qoo CsOX © %‘% %‘_
= ‘S N 3 Py = \© o
2k no npoLieHTax o 8 E o O 38 |70y faz |Szy =% |556%| =8 E% =3| §o g © ©
© < | noraweH 3a 5x2 =¥ B2 [g2ZEQ xof% | =If 5> So55EF] 22| 22| 28| 52° 3 I
i QoKX s 5 BSEIsSE HoSI | osy IEI| To|ESELSd ES| So| 52| dEx 2 I
@ HIO CYMU | KopuMCTyBa S g o g PEEde Sxpr | 2gg Z33 28| cox3| 88| S| SF| ISk s =
=} Kpeauty HHAM T 8 g S Qo @58 ® gog T ew 2 |3500| 2G| 25| s Qo ] ©
KpeauTom 8 g |8 =3 288 2= g |Z8ES T S} 5 = o 8
3
1 2 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -5000,00 50%0’0 X X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 5000,00 50%0‘0 X X X X X X X X X X X X X
5 15.08.2020 X 30 211,17 X 204,17 X X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34~ 0,00 5000,00" |14,00( 0,00 Odo 0,00 | 0,00 ( 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnarexiB, 064YNCNEHHA 3aranbHOI BapTOCTi Ta pearbHOI PiYHOI NPOLEHTHOI CTaBKM 3a KOPUCTyBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y lMakeTi nocnyr «Mpem’ep»

Buam nnartexis 3a KpeguTom 2
KinbKicTb AHIB % nnartexi 3a 4oOaTKoBI Ta{(a(io ;::grr: nocnyrm S §
- po3paxyHKOBOMY e = ® PeA g <5
> nepioai >z 3 T BaHk MOCEPEARNK TpeTiX ocib 3} g
e Z > o ® y a (3a p =
s o s & @ @ ) @ F
g x ST < > HasBHOCTI) = ¥
(0] O & o = I~
g gg e S s 0 = m o 2
N T no T g o 3 SE g _ S % g < ol B 8 g £ 2 3 G
anl &G no | npouen | £ 9.9 = 2% | & G| 8% z 5| /8.9 2| &| E| & 2 5
s 0 o g E T © @z 0 %z o o © ol 224 o Q S| £ ol
3k norawue Tax 3a ma&m = ®q 2o ¢?F ., ®© PR 5 S © X © o

o F g = X o LT oa T E = S| 8 &k z | = T
© = HHIO KopucT 55 Qo = oOEm Q2 P s, S| ®E § 2 S e ;% Es @©
& cymn | ysauHa | 3 E z S =88 f¢ °g| 5| 5|8539 =| =| 2|89 & 5
KpeauT M o = 3 S 28 >z S £ = HEEE S % S| 8 3 ©
y KpeauT S 3 S ° g 89 = 5 Sl s 9 8 g S| 3 3 @

om © S g o 2 I 3 = 2 °| I o

a I
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 15.07.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 15.08.2020 X 30 415,33 X 408,33 X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66 0,00 10000,00™* | 14,00 0,00 00’0 0,00 | 0,00 | 0,00 (0,00 0,00 |48787,49% | 20830,66**

** ['pachik NnaTexis, po3paxyHOK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOI CTaBKM 3a kopucTyBaHHss OBepapadTomM 3pobneHo BUXoAs4M 3 HaCcTyNHOro Npuknagy: gata
HagaHHa Oseppapadty: 01 yepsHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro nimiTy, B Mexax sikoro Hagaetbca OepapadT Bignosigae po3mipy BiAnoBigHO 4O yMOB
ob6paHoro knieHTom MNakeTy nocnyr; noraweHHsa 3aboprosaHocTi 3a OBepapadTom 34ilcHI0eTbCA KnieHTOM B CTPOKM Ta nopsigky, nepeabdaveHomy LM [oroBopom.

*** 3asHadyeHa cyMa BiAnoBigHO 40 YMOB nigkntoveHHs ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe 6yTu 3amiHe HUIA BignoBigHo Ao Aitounx y baxky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom Makety nocnyr. Y lNMakeTi nocnyr 4o4aTKOBO MOXYTb CTAryBaTUCH iHLUI KOMICIT BinnoBigHo Ao Aitoy nx TapudiB baHky (3a 3HATTSA rpoLLoBMX KOLTIB
3 KapTkoBoro paxyHky rotiBkoto yepe3 kacy AT «[MYMB» abo 3a [onomorow nnaTikHMX NpUCTpOiB; 3a 3A4iicHeHHs 6e3roTiBkoBoro nepekasy 3 KapTkoBoro paxyHky, 3a BHECEHHS
rotiBkm yepes kacy AT «[MYMB» Towwo).
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Ipacbik nnatexiB, 06uMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKMX 3a KopucTtyBaHHA OBeppapadTom
Ha yMOBax NpoayKTy «ABTOMaTUYHUIA oBepapacdT», Wo HapaeTbcA no3a MNaketamn nocnyr ans KnieHTiB, 3a BUKNtoYeHHsM npadiBHukiB AT «[MYMB» Ta 6rogkeTHUX
yCTaHoB

A Buam nnatexis 3a KpeguTom z
> L . 2 g = nnartexi 3a JogaTtkoBi Ta/abo cynyTHi nocnyru =
> o
'E_r . Kineicte avisy | £ @ g o g KPEAUTHOTO "I:’r g
o 3 po3paxyHKOBOMY nepioAi g ;.; ; L 3 g Barky I'IOCgp(ggHI/IK TpeTix oci6 §_ 2 E 5
N ; <:§ z g ?g z '§[§_ s = HasiBHOCTI) g g E =
3/n © no = 5 g [ I T T o m @© = , © = T o =
g no npoueHTax | 3 g . go £z > 05 | 235 | Sy = | 3 Eégx s8| s2| =% ‘%‘g g ég
gl noraLleHHto 3a © = g 82 | o8kl 538%| &z5 9g| Seo|c55Eg 22 E’g =8| g° © s <
cywn | vopervea | 85 | 5 | TG | 2Egsd 8%a% 29y T8 29| g23f oF| 82| 8§ Rl o 3
o KpeauTy HHSIM T 8 3 S 20 | @y8 | 9T T 8 |2e8g £Q| EF| EL| Fa 3
KpeaUTOM ) 8 ¥§18°8 |~ I 2 |Zeoxg T ° G| z*F g
1 2 31 < 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** x X X X X X X X X X
3 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%**  x X X X X X X X X X
6 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84** | 500,00 | 40,84" 0,00 0,00™ | 14,00 0,00 | 0,00| 0,00 [ 0,00 0,00 0,00 | 0,00 90,32% 554,84™
padbik nnarexiB, 06YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOi pPiYHOI NPOLIEHTHOI CTaBKX 3a KopucTyBaHHA OBepapadToMm,
Ha yMOBaXx NpoaykTy «ABTOMatuYHU oBepapadT», Wo HagaeTbcAa no3a Maketamu nocnyr ans KnieHTiB-npauiBHMKIB 6100XeTHUX yCTaHOB
- - o Buaum nnatexis 3a kpeguTom .
> A ; > O nnarexi 3a 4ogartkosi Ta/abo cynyTHi nocnyru EN 0
£ KinbkicTb gHIB y E o35 P
=g pO3paxyHKOBOMY nepioai | ot = 2 3 KpEAMTHOT o o ge -
) Q%o > s ) g BaHky nocepenHuka TpEeTiX ocib 8 58
N 25 =254 §8| =% S (3a HasBHOCTI) s g -
= no €SPcgd Fo| ELS] © _o¢,CT = o = Ig @&
I &g o |moemax | SEET 88| 255 £ of (8% | seu| 5| % | 2288 s s3] S| 38| 2E| i
3 © MOraLLeHHIo aa o 2% @ © 23 2| cOxEDH 00| &I5| S2| =o| cS5Ex| >2| >a| >8] 89| 85 8 g
o X E S s 2 25 ScISEH 305f o®g| ©I| Go| E8sSQ| E9| | 52| ox o = C X
E cymu Kopuctysa | © G & > i~ 2T F59 8= 2T = %3 EZ| 2o mgg% QE ST Bé r:,q_) 3 3
KpeguT HHSAM o S Qo | 960 e E o) 3 co| | 2| 37
= peAuTyY egrom |~ g “g|g£3g | =7F| = | Z8gg| "= © 5| 2F -
1 31 3 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
3 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00+ X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 521" X X 19,00 X X X X X X X X X
Ycboro X X 548,42** | 500,00 | 10,42" 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00|0,00 | 0,00 |77,10% | 548,42™

[= _E_! MignucaHo kBanichikoBaHNM €NeKTPOHHUM MiANMCOM
Mignucysau Monosa MNpaeniHHa AT «MYMB» YepHenko Ceprii MNaBnosuy
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Ipacbik nnatexis, 064MCNEeHHA 3aranbHOI BapTOCTi Ta peanbHOI Pi4YHOI NPOLIEHTHOI CTaBKM 3a KopuctyBaHHsa OBepapadTtom
Ha yMOBax npoaykTy «ABTOMaTuYHUM oBepapadT», Wwo HagaeTbcA no3a Maketamu nocnyr ana KnienriB-npauiBHukis AT «[MTYMB»

< Buam nnatexis 3a KpeguTom S

KinekicTb gHiB y = nnartexi 3a gogartkoBi Ta/abo cynyTHi nocnyru z ;f:_

- pO3paxyHKOBOMY -2 2 3 KpPEeAUTHOro g <

> nepiogi > ; g > BaHky nocepeaHuka TpeTix ocid o %:

% > 53 - g 2 (3a HasiBHOCTI) E o

er Gé_ é = 8[ 'g = x 2 x > ; © ®© S x & E

N 5 O T g o « Se | # 8% | 2 | 2| § ol &| 51| % S 5
a/n g C no =2 o0 2 23| 8.9 9% i S| | 808 & =z 8| e £° =

s 5 o | mouewa | F2gl  E | 88| 282 .8| §%| | 5| 52| £| 2| 8| 5. ¢ B

o5 noratleHH x 3a ©0c 3 < £ ggg g > g::gt c S| g ¢ E e | S 2 @

= 10 CyMU KOpMCTYyBa g S 'q:: 2d5 E° © 9 S 5 E 23 = < °| 8o © ‘%

= eanry | Ham | T S ¢ | 2 |g%8 %5| &% 2| 3| 288 2| 2| 2|8 | 3 5
KpeauTom = = 8 S 3 §‘8 2 El e s - 8 g § 3 3 @

) ] ] < I E = c e = gf ™

1 2 31 = 35 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00%** X X X X X X X X X X
6 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X

Ycboro X X 530,84** | 500,00 | 30,84~ 0,00 0,00™ 0,00 0,00 [ 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84~

1 nocnyra BkntoYae nnaty 3a opopMIeHHs Ta 06CnyroByBaHHS NakeTy nocnyr

2 mocnyra BKoYae KOMiCito no oBepapadty

** [pachik NnaTexiB, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta peanbHoi NPOLEHTHOI CTaBku 3a kopucTyBaHHA OBepapadTom 3pobneHo BMXOASUM 3 HACTYNHOro Npuknagy: nara
HagaHHa OsBepgpadTty: 01 4vepBHa 2020 poky; cyma BukopucTtaHoro KnieHtom KpeawuTHoro mimity, B Mexax sikoro Hagaetbca Oepgpadt: 500 rpueeHb; nimit OBepgpadTty
BCTAHOBIIEHO HA paxyHoK, skui BiakpuTo y Maketi nocnyr «BceKAPTA»; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34incHioeTbea KnieHTom B CTPokM Ta nopsaky, nependadeHomy
umm [Jorosopom.

*** 3a3HaveHa cyma BianoBigHO 40 yMOB nigkntoveHHsa Ao lMakety nocnyr «BceKAPTA» ctaHoM Ha 21.01.2020 poky. Bkasanuin po3mip moxe OyTu 3MiHEHWI BignoBigHO A0 Ai4nX Y
BaHnky TapudiB Ta 3anexutb Big obpaHoro KnieHtom Makety nocnyr. Y lMakeTi nocnyr 4ogaTtkoBO MOXYTb CTAryBaTUCh iHLWI KOMICIT BignoBigHo Ao Aitoumx TapudiB baHky (3a 3HATTA
rpowoBux kowTiB 3 KapTkoBOro paxyHky rotiskoto yepes kacy AT «[MYMB» abo 3a gonomoro nnaTtixxHUX nNpucTpoiB; 3a 34iNCHeHHA 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCEeHHs1 roTiBku 4yepes kacy AT «[MYMB» Towo).

[lodamkoea iHghopmayis: crninata NpoLEHTIB 3a KOPUCTYBaHHS 0BepApadhTOM He BMIMBAE Ha onodaTtkyBaHHA goxoais KnieHTa Ta He Hagae npaBo Ha OTPUMaHHSA AepKaBHUX cybcuain.
BinbLw getanbHy iHpopMaLito cTocoBHO poaykTiB «ABTOMATUYHUI oBepapadT 3 PiKCOBAHOK CyMO» Ta «ABTOMaTUYHUI oBepapadT» MOXIMBO OaepXaTu:

-y 6yab-akomy BigainerHi AT «[MYMB», nepenik Ta MicLLe3HaXOMXXeHHs AKMX po3millieHi Ha BeG-cavTi AT «[MTYMB» B Mepexi IHTepHeT 3a nocunaHHam: pumb.ua;

- 3BepHyBLUUCH 3a TenedoHoM Ao LleHTpy ob6cnyroByBaHHs knieHTiB: +380442907290 — ans A3BiHKIB Mo YKpaiHi Ta 3-3a kopaoHy 3a Tapudamuy BignoBigHOro oneparopa.

_E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 19.03.2026




Oopatok 3 go [JoroBopy KoMmnneKkcHoro 6aHkiBCbkoro o6cnyroByBaHHst isniHUX OCiO

YMoOBM HapaHHs Ta 06CcnyroByBaHHS
«KpeauTHOi KapTku 3 NiNbroBUM nepiogom Ta cepBicCOM O(hOpPMITIEHHS1 MOKYMOK
«CnnayynTte yactuHamm»

Visa Credit\MasterCard MasterCard Visa Credit\MasterCard
1
MasterCard World?/ MasterCard World World/ MasterCard World Platinum Chip Pay World/ MasterCard World
MasterCard Debit Virtual2o /Maste_rCard Debit _V|rtual / Visa Rewards _ Pass/ MasterCard _VlrtuaI/ Visa Rewards _
Virtual20 Vitrual / MasterCard Debit S Vitrual/ MasterCard Debit
. Debit Virtual20 ;
Virtual20 Virtual20
. HaymoBaxnpogyktry: |
PALIO EMOUIO BCEMOXY? SOLOMaHgpm BCEMOXY:3

YMOBU KpeauTyBaHHA 3 BUKOPUCTAHHSM NAaThKHOI KapTKu

Posmip KpegutHoro nimity (rpvBeHb) Bia 500 Bia 500 Bin 0 sin 10 000 oo
P Rpea nimiTy (Tp [0 500 000 [0 500 000 [0 500 000 [0 500 000 Ao 500 000
JTiMiT Ha 3HATTA roTiBkm 4 0% - 100 % Big cymum BcTaHoBneHoro KpeanTHoro nimity

lpoyeHmMHi cmaeku 3a KopucmyeaHHs 8iI0HO8/1108aJIbHOIO KPeOUMHOHO JliHi€0
MMinb2oea npoueHmHa cmaeka, piyHux >

3a onepauisMn 3 BUKOPUCTaAHHAM MNaTiKHOI
KapTKW Yy TOPriBeNbHO-CEPBICHIN Mepexi Ta 0% 0% 0%
Mepexi IHTepHeT®

3a onepauiaMu 3HATTA rOTIBKM B NNATKHMX . . .
pau . Minbroea npoueHTHa . Minbroea npoLeHTHa Minbroea npoueHTHa
npuctposx (POS-TepmiHan, 6aHkomaT Towo), 3a 0% CTaBKA He Minbroea npoueHTHa cTaBka CTaBKA He CTaBKA He
onepauisMu 6e3 isn4HOro 3acTocyBaHHsI He 3aCTOCOBYETbLCS
paLliamn © ® CyB 3aCTOCOBYETbLCS Y 3aCTOCOBYETbLCS 3acTOCOBYETLCH
NNaTikHOI KapTku abo i pekBi3nTiB

MakcumanbHuin cTpok lNinerosoro nepioay, AHIB 46 56 62

CmaHOapmHa npoyeHmHa cmaska, piyHuUx
3a onepauisiMm po3paxyHKy NnaTikKHOK KapTKO
y TOpriBenbHO-CEPBICHIN Mepexi Ta Mepexi 40% 7 42% 38% 7 40% 49% 7 58% 41,88% 47,88%
IHTEepHeT
3a onepauisiMm 3HATTSA FOTIBKM B NNaThKHUX
npuctposax (POS-tepmiHan, 6aHkomMaT ToL),
onepauisiMn 6e3 gisn4HOro 3acTocyBaHHS
nnaTikHOI KapTku abo ii pekBi3nTiB
3a onepauigMm 3 BUKOPUCTAHHSAM MIaTiKHOI
KapTKWN y TOPriBeribHO-CEpBICHIN Mepexi Ta
Mepexi IHTEepHET, 0hOPMIEHMMN B MEXaX 0% 0% 0%
Cepaicy odopmneHHss nokynok «Cnnavyimrte
YacTUHaAMNY
MpoueHTHa cTaBka Ha cymy OcHoBHoro 6opry y
BUNAAKY BUHWKHEHHSI MPOCTPOYEHOI 62% 62%
3aboproBaHoCTi 32 KPEAUTOM, PiYHUX

46% 7 48% 44% 7 46% 49% 7 58% 41,88% 47,88%

= _E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
[=
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Po3mip MiHiManbHoOro nnarexy, LWo onnadyyeTbes
LLIOMICSIMHO Y BUMNaAKy HasiBHOCTI 3a60proBaHoCTi

. I X - 3%
(BiA, cymun chakTu4HOI 3a6OpProBaHOCTI Ha KiHeL b
po3paxyHKoBOro nepiogy) 8
. . . Pospax . . . Pospax . N
MnatixHa PospaxyHkoBuin| [MnatikHa HK o?avuhy MnatixHa |PospaxyHkoBuw| [1naTtixHa HK orl)amﬁy MnatixHa [PospaxyHkoBuy
ata €Hb ata ata €Hb aTa ara €Hb
a a a [eHb a a a [eHb a a
0o 5 yncna 20 yncno A0S 10 yncno | po 10 yncna 10 yncno Ao 10 10 yucno Ao 10 10 yucno
KOXXHOro KOXXHOro Hnena KOXXHOTo KOXHOro KOXXHOTO Hnena KOXXHOTO Hnena KOXXHOTO
Micsaus micaus KOXHOTO micsaus Mmicsaus micsaius KOXHOTO Micsaus KOXHOTO Micsaus
H H micsaus H H H micaus H Micsaus H
no 15 yncna Zifcgj"lio lflv?c;i 20 yncno | po 20 yucna 20 yucno fvcl)ci(:)a 20 yucno fv?cig 20 yncno
MnatikHa gata - gara onnatm O60B'A3koBOrO KOXXHOro KOXXHOro KOXHOro KOXHOro KOXHOro KOXHOro
nnarexy (4o BKIHOYHO), Ha BUBIp knieHTa 10 Micsaus KOXHOTO KOXHOTO micsaius Mmicsaus Mmicsaius KOXHOTO Mmicsaus KOXHOTO Micsaus
Y ’ micaus micsaus micaus Micsaus
o o
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
10 25 uncna 10 wncno A A 28,29,30 28,29,30
OKHOTO KOKHOMO yucna yucno yucna yucrno ancna yucrno anena 4uncrno
: . KOXHOTO | KOXHOro KOXHOro KOXXHOrO KOXXHOTO KOXXHOTO
MIcALA MIcALA Micaus Micaus Micaus Micaus KOXHOro Micaus KOXHOTO Micaus
H H u H micaus u Micsaus u
MnaTa 3a He BHeceHHss OG0B I3KOBOro NnaTexy B 100 roUBEHS
MnatbkHy gary p
Cepsic ogpopmrieHHsi nokymnok «Crnnadytime yacmuHamuy 11
[JocTynHa KinbKicTb nepiogis cepsicy
ocpopMneHHs nokynok «CnnavywTe YacTuHammy 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Big 3 oo 36
(Ha BUBIp KknieHTa), Micauis
[ocTynHa KinbKiCTb Nepiofis, MicsLiB, IPOTArom
AkmMx baHk He HapaxoBye KOMICItO 3a
ob6cnyroByBaHHS KpeguTHOI 3aboproBaHoCTi Npu Bin 0 po 24
oTpumaHHi CepBicy 0bOpMITEHHST MOKYMOK
«Cnnavywirte YyactmHammy 13
—
LLlomicayHa Komicia 3a BefeHHS nnaTexis npu 15% Big CyMM LLOMICAYHOrO i:)o/:nizfqi%?:
BuKopucTaHHi Knientom Cepgicy odopmneHHs MiHiManbHoro pisHoro MiHIManBbHOro -
« " » .
nokynok «Cnnadymnre 4yactmHamm nnarexy PIBHOrO NnaTexy
LLlomicauHa komicis 3a o6cnyroByBaHHsi
KpeauTHOI 3ab0oproBaHoCTi, NPW BUKOPUCTaHHI
KnieHtom CepBicy ohopMneHHs1 MoKy nok 3% 30
«CnnauyiiTe YacTUHaMU» 103a MeXamu nepioay, 0 0
npoTaromMm gkoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHS KpeaWUTHOI 3a6oproBaHocTi 14
LLlomicauHa komicist 3a o6cnyroByBaHHsi
KpeauTHOI 3aboproBaHOCTi, MpW BUKOPUCTaHHI
KnieHtom CepBicy ohopMneHHs1 MoKy nok
peicy ocop y . . 0% 0%

«CnnauywTte YacTuHamn» B Mexax nepiogy,
NpoTSAroM sikoro baHk He HapaxoBye KOMICito 3a
0o6cnyroByBaHHA KpeauTHOI 3aboprosaHocTi 13

LaTta nignucanHsa 19.03.2026
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MiHimaneHa cyma nokynku, HeobxigHa ons
3acTocyBaHHA Cepsicy 0OpMIEHHST MOKYMOK
«Cnnadvynre YacTMHamm»

500 rpuBeHb

YmoBu npoaykty «KpeoutHi kaHikynu»

CTpok, Ha skuiA MoXxe OyTu 0POpPMIEHMIA NPOaYKT

. 4 L - - 3
«KpeauTHi kaHikynuy 9, Mmicsuis
Poamip MiHiManbHOro nnarexy, Lo onnavyeTbcs
LLIOMICSIMHO Y BMMNaAKy HasiBHOCTI 3a6oproBaHoCTi
(Big, cymun chakTuyHOI 3a6oproBaHOCTI Ha KiHeL b - - 0,5%

po3paxyHKOBOro nepiogy) Ansi NPOAYKTY
«KpeguTHi kaHikynm»®

Tapudu no Bunycky i o06cnyroByBaHHIO NnaTiXHUX KapTOK

OcHosHi mapugu

CTpok Aii nnaTikHUX KapToK

3 poku

Bunyck, nepeBunyck no 3akiH4eHHI0 TepMiHy Aii
Ta obcrnyroByBaHHs OCHOBHOI NNaTikHOI
KapTKuls

Bxogutb y BapTiCTb Tapudy 3a

3HATTA rOTIBKK, B MEXaXx
3anuLLKy BMacHUX KOLUTIB

Bxogutsb y BapTicTb
Tapudy 3a 3HATTS
roTiBKW, B MeXax
3anuLLKy BriacHUX
KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KrnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLUOBMX KOLUTIB 3
paxyHky Knienta
BaHky Ha kopucTb
KNi€eHTa iHWOoro 6aHky
0e3 BMKOPUCTaHHSA
NNaTiKHOI KapTKn

Bxogutb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
©aHKy 6e3 BUKOpUCTaHHsI
nNaTiKHOI KapTKu

Bunyck, nepeBnnyck no 3akiH4eHH0 TepMiHy Ail
Ta o0crnyroByBaHHs OAHIET J,OA/ATKOBOI NNATKHOI
KapTKM TOro X T1ny, WO i OCHOBHa

150 rpuBeHb

150 rpuBeHb

250 rpviBeHb

150 rpvBeHb

Bunyck, nepeBunyck no 3akiH4eHH0 TepMiHy Al
Ta 06cnyroByBaHHs OOHIET J,0AaTKOBOI NNaTKHOI
kapTku Tuny Visa Credit Chip
PayWave\MasterCard World PayPass

150 rpuBeHb

150 rpvBeHb

Bunyck Ta o6¢cnyroByBaHHSA ogHIiET nnaTikHOI
KapTKu MuTTEBOrO BUNycky MasterCard
World PayPass 15

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKKU, B MeXax

3anuLiKy BnacHuX KOLUTIB

Bunyck, nepeBunyck no 3akiH4eHH0 TepMiHy Ail
Ta 06CcnyroByBaHHs HACTYMHUX [0AATKOBUX
NRaTKHUX KapTOK TOro X TWMy, Lo i OCHOBHA, 3a
KOXHY 15

150 rpviBeHb

150 rpuBeHb

150 rpvBeHb

250 rpuBeHb

150 rpvBeHb

Bunyck, nepeBunyck Ta 06crnyroByBaHHs
AOoAAaTKOBUX nnaTikHUX kapTtok Tuny MasterCard
Platinum Chip Pay Pass, 3a KOxXHy

250 rpviBeHb

250 rpviBeHb

Bunyck Ta o6cnyroByBaHHA ogHiel nnaTixHol
kapTku Tuny MasterCard World a6o Visa,
3aMOBMEHHA Yy MObinbHOMY 3acTocyHky MYMB 3
pocTaBkol «HoBo noLuTor»

150 rpvBeHb

150 rpuseHb

LaTta nignucanHsa 19.03.2026
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Bunyck Ta Bugaya gogaTkoBoi KapTku
MasterCard knieHTy, sikuii 3HaxoguTbCA 3a
KOpZ4OHOM

300 rpuBeHb

300 rpuBeHb

MepeBunyck ogHiel AoAaTKOBOI MnaTixHOI
KapTKW NPOTSAroM CTPOKY ii i, 3a KOxHy15:

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpuBeHb

150 rpvBeHb

150 rpuBeHb

250 rpviBeHb

150 rpuBeHb

- 3a iHiuiaTuBolo BaHky

BxoguTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BNacHWUX KOLITIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs1
rPOLUOBMX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTku

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTtikHoI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BUKOpUCTaHHSI
NNaTtikHOI KapTKu

MepeBunyck HaCTYyNMHUX [OAATKOBUX MaThKHUX
KapTOK NMPOTSAroM CTPOKY iX Aii, 3a KOXKHY15 :

- 3a iHidiaTnBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpuBeHb

150 rpuBeHb

250 rpvBeHb

150 rpmBeHb

- 3a iHiuiaTuBolo BaHky

BxoguTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLLKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMi€HTa iHLLOoro
06aHKy 6e3 BUKOpUCTaHHSI
NNaTikHOI KapTKu

3HATTA roTiBKW, 3a paxyHOK KPEAUTHUX KOLUTIB:

- B baHkomaTax Ta kacax [MYMb

4,9%+15 rpuBeHb

4,9%+15 rpvBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPWCTaHHS NNaTikHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MNaTiKHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6€e3 BUKopuCTaHHA
NNaTtiXHOI KapTKu

- B baHKomaTax Ta Kacax iHWmnxX 6aHKiB Ha
TepuTopii YkpaiHu

4,9%+15 rpmBeHb

4,9%+15 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KopuUCTb
knieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiKHOI
KapTKu

Bxoautb y BapTicTb
BUNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTiKHOI KapTKK

- B BaHKkomaTax Ta Kacax iHwmx 6aHkiB 3a
Mexamu YKpaiHn

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
POLLOBMX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTiXHOI

Bxoautb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHSA
OCHOBHOI NnaTipKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLIOro
0aHKy 6e3 BUKOpUCTaHHS
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KapTKu

nNaTiKHOI KapTKn

BHATTA roTiBKK, B MeXax 3aruLlKy BracHuUX KowTiBl6:

- B 6aHkomaTax NMYMB Ta iHWwunx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNAaTiKHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI MnaTikHOI
KapTKn

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLIOro
©aHKy 6e3 BUKOpUCTaHHsI
nNaTiKHOI KapTKu

- B kacax [MYMB 3 BUkopucTaHHAM NnaTiKHOI
KapTku

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

Bxogwutb y BapTicTb
BWMYCKY Ta
ob6cnyroByBaHHs
OCHOBHOI NNaTiKHOT
KapTKu

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

- B kacax [MTYMB 6e3 BuKopuCTaHHs nnaTikHOI
KapTku

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KrnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTiKHOI
KapTKK

Bxoautb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHky Knienta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHA
NNaTikHOI KapTKu

- B Kacax iHWuX GaHKiB Ha TepuTopii YKpaiHn

1,5%+ 5 rpmBeHb

1,5%+ 5 rpuBeHb

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTiKHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
o6cnyrosyBaHHSA
OCHOBHOI MnaTiXHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHsl
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BMKOPUCTaHHS
NNaTikHOI KapTKn

- B baHKkomaTax Ta Kacax iHwmx 6aHkiB 3a
Mexamu YkpaiHu'é

1,5% + ekB. 4 USD

1,5% + ekB. 4 USD

1,5% + exB. 4 USD12

1,5% + exB. 4 USD12

BHeceHHs1 roTiBku B Kaci baHky Ha KapTKoBuIA paxyHOK A0 SIKOro BUMyLLEeHa nnaTtikHa KapTka:

- 3 BUKOPUCTAHHAIM NMaTiKHOI KapTKu

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeXax

3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHoi
KapTKn

Bxogwutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI
NNaTikHOI KapTKn

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
©6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

- 0e3 BUKOPUCTaHHSA NnaTikHOI KapTknl?

1 % Big cymu nnatexy ane He MeHwe 20 rpuBeHb,
AIKLLIO BHOCUTBLCS FOTIBKOK Yepe3 kacy baHky cyma no
10000 (mecsTu TMCAY) rpyBeHb 6€3 BUKOPUCTaHHS

KapTkun, B iHWKNX BUNagkax — BxoguTb y BapTiCTb

1 % Big cymun nnartexy ane
He MeHLwwe 20 rpuBeHb, AKLLO
BHOCUTLCS FOTIBKOK Yepes
kacy baHky cyma go 10000

1 % Big cymu
nnarexy ane He
MeHLe 20 rpuBeHb,
SKLO BHOCUTBCS

1 % Big cymun nnatexy ane
He meHwe 20 rpyBeHb, AKLLQ
BHOCUTLCS FOTIBKOK Yepes
kacy baHky cyma go 10000

_E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM

LaTta nignucanHsa 19.03.2026

Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy



75

Tapudpy 3a 3HATTS rOTIBKW, B MEXaXx 3anuLlKy BriaCHUX

KOLTiB

(mecsaTn TncsY) rpueseHb 6e3
BUKOpUCTaHHA KapTku, B
iHWKX BMMNaAKax — BXOAUTb Y
BapTiCTb Tapudy 3a
nepepaxyBaHHS POLLOBUX
KowTiB 3 paxyHKy KnieHta
BaHKy Ha KopucTb KnieHTa
iHWoro 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKu

roTiBKOK Yepe3 Kacy
BaHky cyma go 10000
(necaTtn Tncsay)
rpyBeHb 6e3
BUKOPUCTaHHS
KapTkn, B iHLWKNX
BUNagKax — BXOOAUTb
y BapTIiCTb BUMNYyCKY Ta
obcnyroByBaHHs
OCHOBHOI KapTKW.

(oecsaTn TncsaY) rpuBeHb 6e3
BUKOpUCTaHHA KapTku, B
iHWKX BMMNaAKax — BXOOAUTb
BapTiCTb Tapudy 3a
nepepaxyBaHHS POLLOBUX
KoLWTiB 3 paxyHKy KnieHTa
BaHKy Ha KOpPUCTb KNieHTa
iHWoro 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKu

BesroTiBkoBa onnaTa ToBapiB Ta nocnyr 3
BMKOPWUCTaHHAM MNaTiKHOI KapTKu

BxoguTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MeXax
3anuLLIKy BfacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTikHOI
KapTKu

Bxoautb y BapTiCTb
BUMYCKY Ta
obcrnyroByBaHHS
OCHOBHOI MnaTikHOI
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHky 6e3 BUKOpUCTaHHA
NNaTiKHOI KapTKu

MepepaxyBaHHsi rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHS NNaTiKHOI KapTKU 3a paxyHo

K KPEAUTHMX KOLUTIB:

- NNATDKHOIO IHCTPYKUiEo Yepes BiadineHHs
nymb

1,5% + 5 rpuseHb

1,5% + 5 rpuseHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- yepe3 Cuctemy «lHTepHeT-OaHKiHr»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTpUMYyBaYiB, 3 Akumu y BaHka
yKIageHi 4oroBopy Npo NpUAMaHHSA MraTexis B
Cuctemi «IHTepHeT-6aHKiHM»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BriaCHUX KowTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

BxoguTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnaTtikHOI KapTKu

MepepaxyBaHHsA rPOLLOBUX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIieHTa iHWoro 6aHKy 6e3 BUKOpUCTaHHS NNaThKHOI KapTKM B MEXax 3amnuLLKy BiacHUX KOLUTIB:

- MNaTPKHOK IHCTPYKLIEIO Yepes BiaaineHHs
nMyMb

1,5%

1,5%

1,5%

1,5%

- yepe3 Cuctemy «lHTepHeT-6aHKiHr»

1,5%

1,5%

1,5%

1,5%

- Ha KOPUCTb OTpUMyBadiB, 3 Akumun y baHka
yKnageHi 4OroBopu npo NpuiMaHHa nnaTexis B
Cuctemi «IHTepHeT-6aHKIHr»

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKU, B MeXaXx
3anuLKy BNacHMX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNiaTiKHOI
KapTKK

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI MnaTiXHOI
KapTKK

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6€e3 BUKOPUCTaHHSI
NNaTtiXHOI KapTKu

MepepaxyBaHHs rpoLIOBUX KOLWWITIB 3 paxyHKy KnieHta BaHky Ha kopucTb KnieHta BaHky (y ToMy yncni mix BnacHmn paxyHkamu Knienrta) 6e3

KPeauTHMX KOLUTIB:

BUKOPUCTaHHSA NNaTiKHOI

KapTKu 3a paxyHOK

- MNaTPKHOK IHCTPYKLIEIo Yepes BiaaineHHs
nMyMb

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BIIaCHUX KOLWTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHA

Bxoautb y BapTicTb
BUMYCKY Ta

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHS

_E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
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rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKU

obcnyrosyBaHHS
OCHOBHOI MnaTikHOI
KapTKK

POLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWCTb KMi€HTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- yepe3 Cuctemy «lHTEepHET-6aHKIHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTIBKW, B MeXax
3anuLKy BNacHMX KOLTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

- Ha KOPUCTb OTpUMYyBaYiB, 3 Akumu y BaHka
yKnageHi 4OroBopu npo NpuiMaHHA nnaTexis B
Cuctemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTSA rOTIBKK, B MeXax
3anuLLIKy BMacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTiCTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHKy Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

MepepaxyBaHHs rpoLIOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha kopucTb Knienta BaHky (y ToMy yncni Mix BnacHumn paxyHkamu Knienta) 6e3

B1ACHMX KOLUTIB:

BMKOPWCTaHHS NNaTikHOI

KapTKMN B MeXax 3alnuLiky

- MNaTPKHOK IHCTPYKLIEIO Yepes BiaaineHHs
nymMb

BxoguTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuULLKy BNACHWUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI MnaTiKHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

- yepe3 Cuctemy «lHTepHET-6aHKIHr»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 PaxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
obcrnyroByBaHHSA
OCHOBHOI NNaTiXHOI
KapTKu

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHs!
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLLOro
©aHKy 6e3 BMKOpPUCTaHHS
NNaTikHOI KapTKn

- Ha KOPUCTb OTpUMYyBaYiB, 3 Akumu y BaHka
yKIageHi 4oroBopy Npo NPUAMaHHA MraTexis B
Cuctemi «IHTepHeT-6aHKIHr»

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BriaCHUX KOLWTiB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

Bxogwutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKK

Bxogutsb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHSI
nnaTtikHOI KapTKu

[Mepekas rpoLoBmX KOLITIB 3 KAPTKU Ha KapTKy 3a JOMOMOrol0 CepBiciB iHWWX HagasadiB nocnyr (He AT "TTYMB'

"21;

- 32 paxyHOK KpeaMTHUX KOLUTIB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BNACHWUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHKy Ha KOpUCTb

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI _NNaTiXHOI

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHta baHky Ha

LaTta nignucanHsa 19.03.2026
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KnieHTa iHworo 6aHky 6e3
BVKOPUCTaHHA NNaTikHOI
KapTKu

KapTKu

KOPUCTb KMiEHTA iHLIOro
6aHky 6e3 BUKOpUCTaHHSA
NNaTikHOI KapTKu

- B MeXax 3anuiiKy BriaCHUX KOLUTIB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTIBKKU, B MeEXax
3anuLLKy BacHUX KOLITIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
FPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA NiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKu

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLUOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTa iHLLOro
0aHKy 6e3 BMKOPUCTaHHSI
nnarixHOI KapTKn

Mepekas rpowosux kowTiB B 6aHkomarti MYMB 3
KapTkoBoro paxyHky KnieHTta, 40 SKOro BunyLleHa
nnaTikHa KapTka, Ha iHLi paxyHKu B
HauioHanbHIM BantoTi, BigkpuTi B [TYMB, go skux
BUNYLUEHi He KpeauTHI KapTKu.

BxoauTb y BapTiCTb Tapudyy 3a 3HATTA rOTIBKKU, B MeXaXx
3anuLLIKy BfacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTikHOI
KapTKK

BxoguTb y BapTicTb
BUMYCKY Ta
obcnyrosyBaHHA
OCHOBHOI MnaTikHOI
KapTKK

Bxogwutb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLIOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

BHeceHHsi roTiBkn B Cash-in 6aHkomari /
TepmiHani camoobcnyrosyBaHHs (MTKC) MYMB

Bxogutb y BapTiCTb Tapudy 3a 3HATTS roTiBKK, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS MnaTibkHOI
KapTKu

Bxogutb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHSA
OCHOBHOI NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHKy KnieHta baHky Ha
KOPUCTb KMi€HTA iHLLOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTkHOI KapTKn

BHeceHHs rotisku yepes TCR BaHky
(enekTpoHHOro kacupa) Ha KapTkoBuiA paxyHok

Bxogutb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3arnuLIKy BriaCHUX KowTiB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTK1

BxoguTb y BapTicTb
BUMYCKY Ta
obcryroByBaHHA
OCHOBHOI NNaTikHOI
KapTKn

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
nnaTtikHOI KapTKu

Mnartexi yepes 6aHkomaTu:

Ha KOpUCTb OTpMMyBa4a, 3 sikum y BaHky
yKNafgeHo A0orosip Npo nNpunom nnaTexis (Kpim
nnatexis Ha kopucTb MNMpAT «KuiscTap», NMPAT

«B® YKPAIHA», TOB «JTANDCENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKKW, B MEXax
3anuLLIKy BRacHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BVKOPWUCTaHHA NNaTikHOI
KapTKn

Bxoautb y BapTicTb
BUNYCKY Ta
obcrnyroByBaHHA
OCHOBHOI MnaTikHol
KapTKK

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
6aHKy 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKu

Ha KOpUCTb onepaTopiB MobinbHOro 3s'a3ky MpAT
"Kuisctap", MpAT "B® YKPAIHA", TOB
"MANOCENN", VEGA telecom, TOB
"IHTeprenekom” Tva TOB "TpnuMo6")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOp1CTb OTpUMyBa4a, 3 AkuM y baHky He
YKNafeHo AOrosip nNpo NpMnom nnatexis

1% Big cymun, miH. 0,5 rpuBeHb

nnatexi Knienta baHky Ha kopucTb MiHicTepcTBa
060poHM YkpaiHu

BxoauTb y BapTicTb Tapudpy 3a 3HATTSA rOTIBKK, B MEXax
3anuLIKy BracHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA

BxoguTb y BapTicTb
BUMYCKY Ta

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs

LaTta nignucanHsa 19.03.2026
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rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTta BaHky Ha KopucTb
KrnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKU

obcnyrosyBaHHS
OCHOBHOI MnaTikHOI
KapTKK

rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa BaHky Ha
KOPWCTb KMi€HTAa iHLLOro
06aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

MonoBHeHHs1 paxyHKy Ge3roTiBKOBUM
nepepaxyBaHHsM

Bxogutb y BapTiCTb Tapudpy 3a 3HATTS rOTIBKKU, B MeXax
3anuLKy BRacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BWKOPUCTaHHS NnaTixHOi
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI MnaTiXHOI
KapTKK

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLUOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTa iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

Lodamkosi mapugbu

HapanHsa nocnyru «SMS-6aHkiHr»
(iHdopMyBaHHSA NPO pyX KOLUTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHnHsa nocnyru «lHTepHeT-6aHkiHr» (cuctema
OUCTaHUIAHOro AoCTyny A0 paxyHKy KnieHTa)

BxoauTb y BapTiCTb Tapudy 3a 3HATTS roTiBKKU, B MeXax
3anuLLKy BMAcHUX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHA
FPOLUOBUX KOLUTIB 3 paxyHKy
KnieHTa baHky Ha KopuCTb
KrieHTa iHworo 6aHky 6e3
BUKOPWUCTaHHA NNaTihKHOI
KapTKu

Bxogwutb y BapTicTb
BUMYCKY Ta
o6cnyroeyBaHHS
OCHOBHOI MnaTiXHoi
KapTKn

Bxogutb y BapTicTb
Tapudyy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMiEHTA iHLLIOro
0aHKy 6e3 BUKOpPUCTaHHSI
NNaTikHOT KapTKn

HapaHnHs womicayHoi Bunmckn no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
OaHKiHr»

Bxogutb y BapTicTb Tapudy 3a 3HATTS rOTIBKW, B MeXaXx
3arnuLIKy BriaCHUX KowTiB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHSA MNiaTikHOI
KapTKn

Bxogutb y BapTicTb
BUNYCKY Ta
obcryroByBaHHA
OCHOBHOI MnaTikHoI
KapTKu

Bxogutb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMiEHTA iHLLIOro
©aHKy 6e3 BUKOPUCTaHHS
NNaTiKHOI KapTKu

HapgarHsa MiHi-Bunuckn no paxyHky B 6aHkomaTtax
MYMB (ocTaHHi 10 onepallii)

BxoauTb y BapTiCTb Tapudpy 3a 3HATTSA rOTiBKK, B MeXax
3anuLIKy BnacHWX KOLUTIB

Bxogutb y BapTicTb Tapudy
3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3 paxyHKy
KnieHta baHky Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOI
KapTKU

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHA
OCHOBHOI NNaTiXHOI
KapTKu

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€HTA iHLLOro
6aHKy 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

Kowmicisi 3a npoBeeHHsA po3paxyHKiB no
HeakTUBHUX paxyHkax KnieHTis1®

30 rpvBeHb B MicsiLb

1 — Tapudu ans icHyt4UMX KnieHTIB, sKi odhopmmnu npogykTt Ao 16.11.2015.
2 — Tapudm onst icHyumnx KNieHTiB, siki odoopmuny npogykT Ao 16.07.2018.
3 — Tapudm ans knieHTiB, ki opopmunm NpoaykT nicnsa 16.07.2018.

4 — niMIT Ha 3HATTS rOTIBKM Ai€ NPOTAroM BCbOro CTPOKy Aii KpegutHoro niMiTy i He moxe 6yTy 3miHeHui 3a iHiuiatmeoto KnieHTa. baHk 3a BracHOM iHILiaTUBOK MOXE 3MIHUTU (3MEHLLUTH,
30inNbLINTK) PO3MIp HaZaHOro NiMITY Ha 3HATTS roTiBKWM 6e3 AoAaTKoBOro iHopMyBaHHs KnieHTa.
5 — lNinbroBa npoLeHTHa cTaBka 3aCTOCOBYETHCH 3a YMOBW MNoralleHHs yciei cymm 3aboproBaHocTi 3a KpeguTHO niHieto, BCTaHOBMEHOW Ha KapTkoBOMY paxyHKy, 4O SKOro eMiToBaHO
KpeoutHy KkapTKy, po3paxOBaHOi B pO3paxyHKOBUW AeHb, Ao [naTtikHoi gatu (BkntoudHo). MinbroBa npoueHTHa CTaBka He 3aCTOCOBYETbCA [0 CyMu 3aboproBaHOCTI 3a onepauisvu,
ochopmnennmun B mexax Cepsicy opopmneHHs nokynok «Cnnadyymnte yacTuHamm.

LaTta nignucanHsa 19.03.2026
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6 — Mig fgaHMmK onepauismuy cnig Po3yMiTU onepadii onnaTth ToBapiB Ta MOCNYr y TOPriBenbHO-CEPBICHIN Mepexi (B T. Y. onnaTty ToBapiB Ta MOCnyr B Mepexi [HTepHeT 3 BUKOPUCTaHHAM
PeKBi3UTIB NNaTikHOI KapTku Ta onepauii 3 onnatu nocnyr B Cuctemi «lHTepHeT-6aHKiHr», BusHauveri Bavkom B MPABUITAX OVUCTAHUIMHOIO OBCIYFOBYBAHHSA KNIEHTIB —
®I3NYHMX OCIBE B CUCTEMI IHTEPHET-BAHKIHI AKLIOHEPHOIO TOBAPUCTBA «MEPLIWA YKPAIHCBbKUAA MPKHAPOOHWA BAHK», wo posmieHi Ha Caiiti BaHky), 3a
BVKITIOYEHHAM onepawin nepekasy rpoLLoBMX KOLUTIB 3 KApTKW Ha KapTKy, onepauii Ans Kynieni LiHHWX nanepiB (Kog kaTeropii Toprosus 6211), onepauii 3HATTA roTiBKK Ha Kaci y TopriBenbHo-
CepBiCcHIN Mepexi Ta iH. onepauii B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PEKBI3UTIB NNaTihKHOI KapTKu.

7 — lNpoueHTHa cTaBka 3acTOCOBYETLCS y BMNAAKy npuabaHHs KnieHTom nocnyru 3 yknageHHsi 4oroBopy cTpaxyBaHHs xutTs («Ocobucte cTpaxy BaHHsI») 3i CTpaxoBukoM (Big iMeHi, B
iHTepecax Ta 3a Aopy4eHHAM sKoro gie baHk), obpaHum 3 nepeniky Tux, LO BignoBiAaTb BCTAHOBMEHWM KpuTepiam (Bumoram) baHky 0o CTpaxoBuKIiB Ta ki yknanu 3 baHkom BignoBigHi
[OroBOpU JOPYYEHHS B MEXaX CMiNbHOI Nporpamy KpeauTyBaHHS.

8 — [logaTKkoBO LIOMICSAAYHO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbesi cyMu MiHiManbHOro piBHoro nnatexy (y BUNaaKy KOPUCTYBaHHsI CepBiC OM OopMITEHHS MOKYMok «Cnnavyinte
YacTUHaAMM»), HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHA KpeguTHMM NiMITOM, KOMICIA, MpOCTpoYeHOi 3aboproBaHoCTi (Y pasi BUHMKHEHHS1), B T.4. cyMa noHag KpeguTHoro nimity, a Takox
iHWi nnaTexi, nepenbaveHi ymosamu [lorosopy, WO B CYKYNHOCTI cknagaTe O60B’A3koBUIA NnaTix.

9 — MpoaykT «KpeauTHi KaHiKynu» Moxe 3acTOCOBYBaTMCb A0 Ai04MX A0roBopiB KapTKoBoro paxyHky, 4O fKkoro emitoBaHo KpeawuTHy KapTky, B BWMagKy MEpPLUOro NpoCTPOYEHHS onnartu
LoMicsi4HOro nnarexy. KnieHT mMoxe 3BepHyTUCb B BaHk 3 METO 3acToCyBaHHA YMOB NpoaykTy «KpeauTHi KaHikynuy LUNAXoM po3MilLeHHS 3asBKN Ha canTi baHky abo LwnsaxoM 3BepHEHHsI
A0 KOHTakT-LeHTy. [Jo MOMEHTY 3acTocyBaHHs YMOB npoadykTy «KpeawTHi kaHikynu» KnieHTy HeobxigHO noracuti npocTpodeHun 06OB’A3KOBUMA NNaTtiK. Y MOBOK 3acTocyBaHHA “KpeanTHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «Cnnadvynte yacTuHamu». BigmiHa BukoHyeTbcsi BaHkoM camocTiiHo. B Bunmagky 3actocyBaHHsi YMOB MpoaykTy «KpeguTHi KaHikynu» po3mip
MiHIManbHoro nnaTtexy ckopoyyetbesi ¢ 3% [0 0.5% Ta 3abopoHSETLCA 3AiNCHIOBATM HOBI BUOATKOBI onepauii. YMoBu Aii npoaykTy «KpeguTHi KaHiKyim» BCTAHOBMIOTBCH Ha CTPOK 3 MiCAL,.
Mo 3aKiH4YeHHI0 LbOro TepMiHy BifOYyBaETbCHA NOBEPHEHHS HA CTaHAapPTHI YMOBMW. IHLi yMOBW, siKi HE 3a3Ha4yeHo, 3anuialTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa TinbkM ogHa 3 AaT, sika He Moxe OyTu 3miHeHa npoTsarom cTpoky Aii KpegutHoro nimity. Po3paxyHkoBuWiA nepiog - nepiog Mk po3paxyHKOBUMUW LHSIMU, SIKWIA
BCTAHOBIMIOETLCA B 3aNeXHOCTI Big obpaHoi KnieHtom MnatixHoi gatu: 3 10 yncna notovHoro no 10 ymncno HacTynHoro mMicsausi, 3 20 yucrna notodHoro no 20 Yncno HacTynHoro micsus, 3 30
abo 28, 29 yncna notoyHoro no 30 abo 28, 29 Yucno HaACTYMNMHOro MiCsLSA BIAMNOBIAHO (B 3aneXHOCTI BiA KiNbKOCTI AHIB y Micaui). MnaribkHa AaTta Ta po3paxyHKOBUN AeHb (ikCytoTbesa B 3asBi
Ha npuegHaHHA 0o Jorosopy.

11 — Cepsic odopmrieHHs Mokynok «CnnadvynTe YyacTuHaMu» MOXe 3acTOCOBYBaTUChb aBTOMaTM4HO abo 3a nponoauuieto baHky, y Bunagky npuabanHsa KnieHTom ToBapiB/mocnyr, 3a paxyHok
KowWwTiB BigHOBMOBaNbLHOI KpeauTHoI niHii, y BignoBigHOro nignprMemMcTBa TOpriBernbHO-CEPBICHOI MEPEXi YM MOro 3acTOCYBaHHA MOXe 3AiMCHIOBATMCh 3a iHiuiatmBolo KnieHTa camocTiliHo,
LUMAXOM 3BEPHEHHST 4O Kacupa nignpuemcTBa TOpriBenbHO-CEPBICHOI Mepexi nig Yac npuabaHHsa ToBapiB/mocnyr 3 BUKOpUcTaHHAM [naTtixkHoro TepmiHany BaHky abo Lnsaxom 3BepHEHHS [0
LIOK BaHky i3 3as5BOI0 MpO 3aCTOCYBaHHSA Takoro CepBicy LOAO0 3ab0proBaHOCTI, Aka BUHMKNA B pe3ynbTati npuabaHHs ToBapiB/Nocnyr 3a paxyHoK KOWTIB BigHOBMOBanbHoi KpegutHoi niHi.
3BepHeHHss KnieHta go LleHTpy obcnyroByBaHHsA KknieHTiB BaHky 3 meToro 3acTocyBaHHA Cepsicy odopMneHHs MoKynok «Cnnadymte yacTuHamu» MOXNMBE OO0 HAaCcTaHHA Hanbnwwk4oro
Po3paxyHKoBOro AHs1, HaCTYMHOro 3a AHEM OMnaTy ToBapiB/mocnyr, 34iNcHeHOI 3 BUkopucTaHHaM KpeauTHoi kapTku abo il pekBisnTiB.

CymMa nokynkn po3buBaeTbCs Ha piBHI YacTuHM (omicayHi MiHiManbHi piBHI mnatexi) B 3anexHocTi Big Bu3HadyeHoro BbaHkom abo obpaHoro KnieHTOM CTpoKy cepen OOCTYMHUX ANS
ochopmneHnHa Cepgicy oopMneHHst NOKynok «Cnnavyite YyacTuHammny» cTpokiB. [Jata cnnatu MiHimanbHoro piBHoro nnarexy 3a onepauismu, odopmneHnmmn B mexax Cepsicy odopmieHHs
nokynok «Cnnavyynte yacTMHamu», HapaxOBaHWX MPOLEHTIB 3a KOPUCTYBaHHS KpeOUTHUMW KOLTaMu Ta LLOMICAYHOI KOMICIi 3a BegeHHs nnatexiB npu BukopucTaHHi KnieHtom Cepsicy
ochopmneHHsa nokynok «Cnnadvyvte YyacTuHamuy Bignosigae NnatikHin garti.

CTpok noralleHHs1 3aboproBaHOCTi Mo onepauisM, odopMneHum B Mexax Cepsicy odopMineHHst nokynok «Cnnadyinte yacTuHaMuy», Bignosigae CTPOKY Chnatv ocTaHHboro MiHimanbHoro
piBHOro mnartexy no onepaudigm «Cnnadyynte yYacTuHammy». [OCTPOKOBE MOralleHHsi 3ab0oproBaHOCTI MO onepadisM, odopmineHum B Mexax Cepicy ohopMreHHst nokynok «Cnnadyinte
YacTMHaMWy, 3OINCHI0ETLCA abo 3a YMOBM MOralleHHs KITiEHTOM MOBHOI Cymu 3aboproBaHOCTi MO paxyHKy KpeawTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTta go LieHTpy obcnyroByBaHHA
knieHTiB BaHky abo o siggineHHs baHky abo camocTiiHO B Cuctemi «IHTepHeT-6aHKiHr» i3 3anuMTom BiAMOBM Bif cepBicy odopmneHHs nokynok «Cnnavymnte yactuHamuy.. Mpu Lbomy, 3 AHA
BiamoBu KnieHTa, 3a6oproBaHicTb 3a KpeAMTOM NiANArae NOBEPHEHHIO LLMSAXOM LLOMICSHHOI cnnatu MiHiManbHoOro nnaTtexy Ta Ha Taky 3aboproBaHIiCTb HE PO3MOBCIOAXKYETHCS A NiflbroBoro
nepiogy KOPUCTYBaHHSA KpeauTHumuK kowTamu (n. 4.2.8. Po3sginy Il usoro [orosopy) y pasi Biamosu KnieHta nicna cnnusy 1 (ogHOro) kaneHgapHOro micaus 3 gHs nosigoMneHHs baxky npo
3aCTOCYBaHHA CEpBICy.

12 - OcTaTo4Huin po3Mip KOMICIT ika Bye HapaxoBaHa Mo onepauisiM 3HATTS rOTiBKKU (B 3aNeXHOCTi Bif HASBHOCTI BMACHUX KOLUTIB HA paxyHKY KPeOUTHOI KapTKu) BU3HAYaETbCS B MOMEHT
3[0iCHEHHN onepauii.

13 — [ocTynHO 3a YyMOBMW 3[iNCHEHHsI KIIEHTOM ornepauii B TOpriBenbHO-CepBiCHNX Mepexax BusHadeHux BaHkom. [Mpo 3acTtocyBaHHs Cepsicy odopmrneHHs nokynok «CnnavyinTe
yacTuHamm» baHk nosigomnse KnieHTy wnsaxom HanpasneHHs SMS-noBigoMneHHs.

14 — UlomicayHa Komicis 3a 0b6cnyroByBaHHs1 KpeauTHOI 3aboproBaHoCTi, Npu BUKopUcTaHHi KnieHtom Cepaicy ohopMieHHst MoKynok «CnnayyiTe YacTuHaMmmy, BCTAHOBIOETLCA 3a NOCYTU
BaHky LWoA0 cnucaHHsA Ta 3apaxyBaHHsS KOLUTIB 3 METOH MOBEPHEHHSI KpeAWTHOI 3ab0oproBaHOCTi, HafaHHS KOHCYMNbTauilHUX Ta iHcpopmauiiHMX nocnyr WoAo BUKOPUCTaHHS KnieHTom
Cepsicy ohopmMrieHHs1 NOKynok «Cnnadyynre yacTuHaMm».

15 — NepeBunyck No 3akiH4eHHI0 TepMiHy Aii abo npoTaroMm TepMiHy Aii kapTok Visa Credit\MasterCard World PayPass He 34iliCHIOETbCS.

16 — BxoauTb y BapTiCTb BUNYCKY Ta 06CNyroByBaHHS OCHOBHOI NNAaTPKHOI KapTKU Y BUNaAKy 3HATTS/NepepaxyBaHHA KMIEHTOM BMIACHUX KOLLTIB 3 paxyHKY, 3 METOI 3aKpUTTHA paxyHKy, 3rigHo
3asiBM KIiEHTA, B A€Hb 30INCHEHHS TaKoro 3HATTA/nepekasy abo nepepaxyBaHHs BracHWX KOLUTIB, O Oynv NOMUIMKOBO 3apaxOBaHi KMIEHTOM, 3 paxyHKy Ha iHLUWIA paxyHOK KnieHTa B baHky
3rigHO 3asBu KnieHTa.
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17 — He nignsArae cnnati y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI 34INCHEHHA nnaTtexy y [natikHomy TepmiHani Bawky abo y pasi 34iicHeHHs mnaTtexy 3 MeTOl MOBHOrO MoralleHHs
KpeauTHoi 3aboprosaHocTi No KapTkoBOMY paxyHKy, A0 SKOro BUMyLLEHa nnaTtixHa KapTka.

18 — Onnata KoMicii 34ifCHI0ETLCSA B FPUBHSIX 3a Kypcom HBY Ha pgaty onnatu Komicii.

19 — HeakTVBHUM BBaXaeTbCS NMOTOYHUIA PaxXYHOK, 4O SIKOro eMitoBaHO KpeguTHy KapTKy, 3anmok BriacHux kowTiB KnieHta Ha sakomy He nepesuiye 1000 rpH Ha gaTy NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKMM MPOTAroM OCTaHHiX 12 i Ginblie MicAuiB He NMPOBOAUNUCS Taki onepauii: 3HATTS / BHECEHHsI TOTiIBKOBMX KOLUTIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6e3roTiBkOBE MepepaxyBaHHs / 3apaxyBaHHS KOLITIB, 3@ BUHATKOM ornepauiii iHiuinoBaHux BaHkom, B ToMy uucni wnsixom [JOroBipHOro cnucaHHs (3apaxyBaHHS KOLUTIB / yTPUMaHHS KOMICii,
wpadis, nexi). Y Bunagkax sKLO 3anuwoK KOLWTIB Ha NOTOYHOMY paxyHKy MeHLe 30 rpH, KOMICis BCTAHOBITIOETLCA B PO3MIPi 3aMnWLLKy HAa AaHOMY PaxyHKY.

20 - KapTka BunyckaeTbcs KnieHTam, siki gocarnm 18 pokis.

21 - B Tomy uumcni onepadii ons Kynieni WiHHMX nanepie (kog kateropii ToproBusi 6211), onepauiint 3HATTS FOTIBKM Ha Kaci y TOpriBenibHO-CEPBICHIN Mepexi.

* Bci knieHtun, ski go 01.05.2015 poky kopucTtyBanucs KpeauTHMMM kapTkamm Ha «YMoOBax HafaHHa Ta obcnyroByBaHHs «KpegoWTHOI KapTku 3 ninbroBum nepiogom», 3 01.05.2015 poky
obcnyroByloTbCs BiAMOBIAHO A0 «YMOB HadaHHA Ta o6cnyroByBaHHs «KpeguTHOI KapTku 3 NiNbroBnM Nepiogom Ta cepBicoM ohopMIieHHst NoKynok «CnnavywTte yactuHamu» (Jopgatok 3 o
uboro Jorosopy). Mpu ubomy obcnyroByBaHHA KpeouTHux kapTok 0o MomeHTy [NepeBunycky Kaptok Ta lNepeBunyck KapTok mo 3akiH4yeHH CTpoky iX Aii 34ifCHI0ETbLCA BignoBigHO A0
HacTyMHWX YMOB:

- 3 Tnom Kaptkum Visa Classic Unembossed / MasterCard Standard Unembossed, Visa Classic / Master Card Standard — 3a Tunom Kaptku Visa Classic CHIP;

- 3 Tunom Kaptkun Visa Gold / MC Gold / MC Gold Selective, Visa Platinum/ MC Platinum Selective — 3a Tunom Kaptku MasterCard Gold CHIP.

Mocnyru He nepepaxoBaHi B uboMy [logaTtky HagarTbca BignosigHo 0o Tapudis MYMB Ha o6cnyroByBaHHS dhisndHMX ocib, onybnikoBaHnx Ha cawnTi BaHky pumb.ua.

LleHmp o6cny2oeyeaHHs1 kiieHmie - +380442907290 — ans A3BiHKIB N0 YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamy BiAnoBigHOro oneparopa.

_E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 19.03.2026



http://pumb.ua/

81

Dopatok 4 o JoroBopy KommnneKkcHoro 6aHKiBCbKoro o6cnyroByBaHHst isnvHUX 0Cio

YMoBM HapaHHs Ta 06CcnyroByBaHHs
«KpeauTHoi KapTku 3 NiNbLroBUM nepiogom Ta cepBicOM 0(hOpPMITIEHHA NMOKYNOK
«CnnayvynTe YacTMHaMM», L0 3acTOCOBYIOTLCA AnA KpeaUTHMX KapTokK, AiKi ohbopMnioloTbCs ogHo4YacHo 3i CnoxnMBYMM KpeauMToM Ha onnarty ToBapy, pobiTt, nocnyr! Ta «KpeauTtHoi
KapTKu 3 NiNbroBUM nepiogom Ta cepBicom ocopMneHHsA NoKynok «Cnnavynte YacTMHamm», O 3acTocoBylOTbCA Ans KpeantHux kapTtok, Ha ymoBax npoaykty BCEMOXY
«JlosinbHicTb»? Ta Nnpoaykty BCEMOXY «Online»

Visa Credit/ MasterCard World/ Visa Credit/MasterCard World/ MasterCard World Visa Credit/ MasterCard World/ MasterCard
MasterCard World Virtual/ Visa Rewards Virtual/Visa Rewards Vitrual/ MasterCard Debit World Virtual/ Visa Rewards Vitrual/
Vitrual/ MasterCard Debit Virtuall® Virtuall6 MasterCard Debit Virtuall®
BCEMOXY! BCEMOXY «JlosinbHicTb»?2 BCEMOXY «Online»

YmoBu KpeaAuTyBaHHA 3 BUKOPUCTAHHAM nnarikHoi KapTKn

Poswmip KpegutHoro nimity (rpvBeHb) Big 0 go 500 000 Big 0 go 500 000

0% - 100 % Big CymMun BCTAHOBNEHOrO

JTlimiT Ha 3HATTA roTiBkKd 0% - 100 % Big cymum BcTaHoBneHoro KpeanTHoro nimity o
KpeputHoro nimity

lpoyeHmMHi cmaeku 3a KopucmyeaHHs1 8i0HO8/1108aJIbHOI0 KPeQUMHOHO JliHiEo

Minb2oea npoueHmHa cmaeka, piyHux*

3a onepauisamMm 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKn y TopriBenbHo- 0% 0%
CepBicHiIi Mepexi Ta mepexi IHTepHeT®

3a onepauisiMm 3HATTS rOTIBKU B

nnatixHux npuctposix (POS-TepMiHan, .
Minbrosa npoueHTHa cTaBka He

©aHkomat ToLLo), 3a onepadiamm 6e3 [inbroea npowueHTHa cTaBka He 3aCTOCOBYETLCS 0%
. L 3aCTOCOBYETbLCS
i3NYHOro 3aCTOCYBaHHSA MIATKHOI
KapTku abo i pekBisuTiB
MakcumanbHuin cTpok Minbrosoro
P o 62 o 62

nepiogy, gHis

CmaHOapmHa npoyeHmHa cmaeka, piyHux

3a onepauismn pospaxyHKy nnaTikHOH
KapTKOI Y TOPriBefibHO-CEPBICHIN 49% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi IHTepHeT

3a onepauisaMn 3HATTS rOTiBKU B
nnatikHux npuctposix (POS-Tepminan,
GaHkoMaT Towlo), onepauiamn 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3NYHOro 3aCTOCYBaHHS MNAaTKHOI
KapTku abo i pekBisuTiB

3a onepauisiMi 3 BUKOPUCTaHHSIM
NNaTikHOI KapTKW y TopriBenbHo-
CEepBICHIN Mepexi Ta mepexi [HTepHeT,
ochopmnennmun B mexax Cepsicy
odhopmneHHs nokynok «Cnnavynte
YacTuHamMmy

0% 0%

= _E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
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6opry y BMNagKy BUHUKHEHHS!
NPOCTPOYEHOI 3aboproBaHoOCTI 3a
KpeauToM, pPiYHMX
Po3mip MiHiManbHoro nnarexy, Lo

49% 5

58%

62%

62%

ONMayvyyeTbCH LWOMICAYHO Y BUMaAKy

HasABHOCTI 3aboproBaHocTi (Big Cymu

bakTn4HOI 3aboproBaHOCTi Ha KiHeLb
po3paxyHKOBOro nepiogy) *

3%

2,99%

MnatikHa gaTa

PospaxyHkoBui
[OeHb

MnaTikHa paTta

PospaxyHkoBuin AeHb

lMnaTikHa garta

[MnaTikHa garta - gara onnatu
O60B'A3kOBOro NnaTexy (A0 BKIHOYHO)

0o 28,29,30 uncna
KOXHOro micsus

28,29,30 ynucrno
KOXHOro micsius

micsaus

[o 5,10,15,20,25,
30(28,29) uucna KoxHoro

10,20,30(28,29) uncno
KOXHOro Micsiust

0o 28,29,30 yucna
KOXHOro micsius

28,29,30 yucrno
KOXHOro micsus

lMnaTa 3a He BHeceHHss OG0B A3KOBOrO
nnatexy B lNnatikHy gaty

100 rpvBeHb

100 rpvBeHb

JocTynHa KinbKicTb nepiogis cepsicy

Cepsic ogpopmeHHs1 nokynok «Crnadylme yacmuHamu»®

ocbopmrieHHs nokynok «Cnnavywre
yacTuHamuny» (Ha BMGIp knieHTa), micsauis

[ocTynHa KinbKiCTb nepiogis, Micsuis,

Bin 3 no 36

Big 3 no 36

npoTsrom siknx baHk He HapaxoBye
KOMiCilo 3a 06CnyroByBaHHSA KpeguTHOI
3aboproBaHocTi Npy oTpumaHHi Cepsicy
odhopmMneHHs nokynok «Cnnavynte
YacTUHaMm»®
LLlomicayHa komicia 3a o6crnyroByBaHHsI

Big 0 oo 24 micsuis

Bigo 0 no 24 micsauis

KpeauTHOI 3aboproBaHoCTi, npu
BUKOpUCTaHHI KnieHtom Cepsicy
odopmMneHHs nokynok «Cnnavyinte
YacTMHaMu» Mo3a Mexamu nepioagy,
npoTsirom sikoro baHk He HapaxoBye
KOMiCilo 3a 06CryroByBaHHS KpeauTHOI
3aboproBaHocTil?
LLlomicsyHa komicia 3a 06cnyroByBaHHs

3%

3%

KpeauTHOI 3aboproBaHocTi, npu
BUKOpUCTaHHI KnieHtom Cepsicy
odhopmMneHHs nokynok «Cnnavynte
YacTuHamun» B Mexax nepiogy,
npoTAroM sikoro baHk He HapaxoBye
KOMicCito 3a 06CnyroByBaHHSA KpeauTHOI

3aboproBaHoCTil?

MiHimanbHa cyma nokynku, HeobxigHa

0%

0%

[ns 3acTocyBaHHsa Cepgicy

500 rpuBeHb
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odopMneHHs nokynok «Cnnavyinte
YacTUHamm»

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpok, Ha sikuii Moxe 6yTun

odhopmneHur npoaykt «KpeguTHi 3 3
KaHikynun» 8, micsauis
Poamip MiHiMansHoro nnarexy, Lo
OnnavyyeTbCs LWOMICAYHO Y BUNagKy
HasBHOCTI 3860pI'OBaHOCTI' (Big Ccymm 0.5% 0.5%
pakTn4HOi 3aboproBaHOCTi Ha KiHeLb
po3paxyHKOBOro nepiogy) ANs NpoayKTy
«KpeauTHi kaHikynm»é
Tapudu no BUNycky i o6cnyroByBaHHIO NnaTikKHUX KapToK
OcHosHi mapugu
3 poku

CTpok gii nnaTikHUX KapTok

3 poku

Bunyck Ta 06¢cnyroByBaHHA OCHOBHOI
NNaTiKHOI KapTKu

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTta baHKy Ha KOp1CTb KrlieHTa iHWoro 6aHky 6e3 BUKOpu CTaHHS

NnaTiKHOI KapTKn

Bunyck Ta 06cnyroByBaHHs ogHIeT
[00aTKOBOI NNaTikHOI KapTKu

150 rpuBeHb

Bunyck Ta 06CcnyroByBaHHs HACTYMHUX
[00aTKOBMX NNaThKHUX KapTOK:

- TOro X Tuny, WO i OCHOBHA
MUTTEBOrO BUMYCKY

150 rpvBeHb

150 rpvBeHb

- ImenHi kapTku Tuny MasterCard
World Pay Pass\Visa Credit
Chip PayWave

150 rpuBeHb

150 rpuBeHb

MepeBunyck No 3akiH4eHH0 TepMiHy Al
HacTYMHMX 0OAATKOBUX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit
Chip PayWave

150 rpuBeHb

150 rpuBeHb

Bunyck, nepeBunyck Ta 06¢cnyroByBaHHs
[OAATKOBUX MNNAaTiKHMX KapToK Tuny
MasterCard Platinum Chip Pay Pass, 3a
KOXHY

250 rpvBeHb

250 rpuBeHb

Bunyck Ta o6cnyrosyBaHHsi OgHiel
nnaTixHoi kapTkun Tuny MasterCard a6o
Visa, 3aMOBNEHHS Yy MOBiNbHOMY
3actocyHky MYMB 3 goctaBkowo «HoBow
NOLUTOK»

150 rpuBeHb

Bunyck Ta Bugaya gogaTkoBoi KapTku
MasterCard knieHTy, skui 3HaxoauTbCA
3a KOpAOHOM

300 rpuBeHb

[MepeBunyck NnpoTarom TepmiHy Aii
OfHIET 4OOATKOBOI KapTKu TNy
MasterCard World Pay Pass\Visa Credit

Chip PayWave

= _E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
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- 3aiHidiaTuBoto KnieHtay
BigaineHHi baHky

150 rpvBeHb

- 3aiHidiatvBoto BaHky

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS

NNaTikHOI KapTKu

[MepeBunyck npoTarom TepmiHy Aii
HacTYMHWX AOAATKOBUX KApTOK TUMY
MasterCard World Pay Pass\Visa Credit
Chip PayWave:

- 3aiHiyiaTueoto KnieHtay
BigaineHHi baHky

150 rpvBeHb

150 rpuBeHb

- 3aiHidiatvBoto BaHky

BxogwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KOp1CTb KrieHTa iHWworo 6aHky 6e3 BUKOpu CTaHHS

NnaTiKHOI KapTKn

3HATTS roTiBkK, 3a PaxyHOK KpeauTHuUX KOLUTIB:

Mpw BigcyTHOCTI
BiAKPWUTOro nakeTy
nocnyr KpegutHuin*

[pn HasBHOCTI
BiOKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [MYMb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha KopucTb
KnieHTa iHWoro
6aHKy 6e3
BMKOPUCTaHHSA
NNaTikHOI KapTKu

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha
KOPWCTb Kri€HTa iHWoro 6aHKy 6e3 BUKOpUCTaHHA
NnaTiKHOI KapTKu

3,99%

- B ©baHKkomaTax Ta Kacax iHLWmMX 6aHKiB
Ha TepuTopii YKpaiHu

4,9%+15 rpvBeHb

BxogwuTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTa
BaHky Ha KopuncTb
KIi€HTa iHWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTikHOI KapTku

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha
KOPWCTb Kri€HTa iHWoro 6aHky 6e3 BUKopucTaHHA
NNaTiKHOI KapTKu

3,99%

- B ObaHkomaTax Ta Kacax iHLIMX OaHKiB
3a Mexamu YKpaiHu

4,9%+15 rpuBeHb

BxogwuTb y BapTicTb
Tapudy 3a
nepepaxyBaHHsi
rPOLLIOBUX KOLUTIB 3
paxyHKy KnieHta
BaHky Ha KopuncTb
KrieHTa iHWoro
OaHky 6e3
BMKOPUCTaHHS
NNaTikHOI KapTKu

Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHta baHky Ha
KOPUCTb KMieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiKHOI KapTKu

3,99%
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3HATTS roTiBKKM, B MeXax 3alnLIKy BlnacHUX KOLUTIB:

- B 6aHkomaTtax MYMB T1a iHwux 6aHkiB
Ha TepuTopii Y KkpaiHnlo

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLLOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS

NNaTikHOI KapTKu

- B kKacax [TYMB 3 BukopuctaHHam
nnaTikHOI KapTkn 10

Bxogutb y BapTicTb Tapudyy 3a
repepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKY
KnieHta baHky Ha KOPUCTb KNi€HTa iHWOro
0aHKy 6€e3 BUKOpPUCTaHHANNATKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPWCTb Kri€HTa iHWoro 6aHky 6e3 BUKopucTaHHs
nnaTixHOI KapTKn

Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHsI
rpOLLIOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha

KOPUCTb KrieHTa iHWworo 6aHky 6e3
BVKOPWUCTaHHANNATKHOI KapTku Ang 2
TpaH3akL,in Ha micaub B cyMi meHwe 500
000,01 UAH, noHag - 1,5%

i i 0,
- B kacax MYMB 663 BUKOPUCTAHHS Bxogutb y BapTicTb Tapudy 3a . Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHs 1,5%
MNATIKHOT KapTKM 10 nepepaxyBaHHS FPOLLOBUX KOLUTIB 3 paxyHKY rPOLLIOBMX KOLUTIB 3 paxyHKy KnieHta BaHky Ha
KnieHta baHky Ha KOPUCTb KNieHTa iHWOoro KOPUCTb KrlieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
6aHKy 6€3 BUKOPUCTaHHAMNATIKHOI KapTKu NNaTikHOI KapTKu
. . Bxoautb y BapTicTb Tapudy 3a Bxogutb y BapTicTb Tapudy 3a nepepaxyBaHHsi 1,5%
- B kacax iHmx baHkis Ha TepuTopil nepepaxyBaHHs! FPOLLOBMX KOLLTIB 3 FPOLLOBMX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha
VKD@iHmLo pepaxy p ; p . 1B 3 paxyHKy y
KpaiHu paxyHKy KnieHTa BaHky Ha KOpUCTb KIlieHTa KOPUCTb KMieHTa iHLIOro 6aHKy 6e3 BUKOPUCTaHHS
iHWoro 6aHKy 6e3 BMKOPWCTaHHS MNaTikHOI NNaTiKHOI KapTKu
KapTKu
- B ObaHkomaTax Ta Kacax iHLWuxX 6aHkiB
i 1,5% + ekB. 4 USD10 1,5% + ekB. 4 USD10 2%
3a Mexamu YKpaiHu
MepepaxyBaHHsi rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KrieHTa iHworo 6aHKy 6e3 BUKOpUCTaHHSA NNaTikHOI KAapTKM 3@ paxyHOK KPeAUTHMX KOLUTIB:
. . . 0,
- MNaTiXHOIO IHCTPYKLIIEIO Yepes 1,5%+ 5 rpvBeHb
o pyKu P 1,5%+ 5 rpuBeHb 3,99%
BigainenHs NMNYMb
- yepe3 MobGinbHUI 3acTocyHok NMYMB 1,5%+ 5 rpuBeHb 3,99%

1,5%+ 5 rpuBeHb

- Ha KOpPWUCTb OTPUMYBaYiB, 3 SKUMNY
BaHka yknageHi gorosopu npo

npuiMaHHa nnatexis B Cuctemi
«IHTepHeT-6aHKiHr»»

Bxogutb y BapTicTb Tapudyy 3a nepepaxyBaHHSA rpoLLOBMX KOLWITIB 3 paxyHKy KnieHTa baHKky Ha KOpuCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NNaTiKHOI KapTKn

MepepaxyBaHHsA rPOLLOBUX KOLTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIieHTa iHWoro 6aHKy 6e3 BUKOpPUCTaHHS NNaTiKHOT KapTKU B MeXax 3aslvLLIKy BraCHWX KOLTIB:

- NNaTiXHOK IHCTPYKLIEID Yepes o o o
BigaineHua NYMb 1.5% 1.5% 1.5%
- yepe3 Cuctemy «lHTepHeT-6aHKiHr» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaYiB, 3 SKUMUN Y
BaHka yknageHi gorosopu npo
npuinMaHHa nnaTtexis B Cuctemi
«|HTEepHeT-6aHKiHr»

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KkrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiKHOI KapTKn

MepepaxyBaHHsA rpoOLLOBUX KOLUTIB 3 paxyHKy KnieHta BaHky Ha kopucTb KnieHTta BaHky (y ToMy 4mcni Mibx BnacHuMmy paxyHkamu KnieHta) 6e3 BUKOpUCTaHHS MNaTikHOI KapTKK 3a paxyHOK

KpeauTHUX KOLUTIB:

- MNATDKHOKO IHCTPYKLUiEto Yepes

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLUOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha

0,
BigAineHHs NMNYMb KOPUCTb KrieHTa iHWoro 6aHky 6e3 KOPUCTb KilieHTa iHWoro 6aHky 6e3 3.99%
BMKOPUCTAHHSA MNaTiKHOI KapTKu BUKOPUCTaHHSA NNaTiKHOI KapTKu
Bxoautb y BapTicTb Tapudy 3a nepepaxyBaHHsi Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
- yepe3 Cuctemy «lHTepHeT-OaHKiHr» rPOLUOBMX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha 3,99%

KOPUCTb KnieHTa iHWoro 6aHky 6e3

KOPUCTb KhieHTa iHWoro 6aHky 6e3
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BUKOPUCTaHHS MnaTiKHOI KapTKu BUKOPUCTaHHS MnaThKHOI KapTKu

- Ha KOPUCTb OTPMMYBaYiB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnatexis B Cuctemi

«|HTEpHeT-6aHKiHr»

BxopgwuTb y BapTicTb Tapudpy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopuCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

BIACHMX KOLUTIB:

[MepepaxyBaHHS rpoLLOBKX KOLTIB 3 paxyHky KnieHTa BaHky Ha kopucTb KnieHta BaHky (y ToMy uncni Mk BnacHumm paxyHkamu KnieHta) 6e3BukopucTaHHsA NnaTikHOI KapTKU B MeXax 3arnuiiky

- NNaTiKHOK IHCTPYKLIE Yepes
BigaineHusa NMNYMb

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb KnieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

- yepe3 Cuctemy «lHTepHET-GaHKiHr»

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHSA rpoLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky HakopucTb KnieHTa iHWoro 6aHky 6e3 BUKOpMCTaHHS
NNaTiKHOI KapTKu

- Ha KOPUCTb OTPMMYBaYiB, 3 AKMMK ybaHka
yKnageHi JoroBopu npo NPUUMaHHs
nnatexis B Cuctemi «lHTepHeT-6aHKiHr»

BxoauTb y BapTicTb Tapudyy 3a nepepaxyBaHHS rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopucTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKn

[Mepekas rpoLwoBmx KOLWTIB 3 KAPTKM Ha KapTKy 3a A0MOMOro CepBiciB iHWMX HagasadiB nocnyr (He AT "TTYMB")17:

Bxoautb y BapTicTb Tapudy 3a
nepepaxyBaHHSA FPOLLOBKX KOLUTIB 3 paxyHKy

Bxogutb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rPOLLIOBUX KOLWITIB 3 paxyHKy KnieHTa BaHky Ha

- 33 paxyHOK KPEOMTHUX KOLLTIB . . . . . 0
paxy pen KOPUCTb KnieHTa iHWoro 6aHky 6€3 BUKOPUCTaHHS KnieHta BaHKky Ha KOpUCTb KMi€EHTa iHLWOro 3,99%
NAaTiKHOI KapTKu 0aHKy 6e3 BUKOPUCTaHHS MIaTiKHOI KapTKK
Bxogutb y BapTicTb Tapudy ia _nepepsxyBaHHﬂ BxoauTb y BapTiCTb Tapudy 3a
) rpoLloBux KowTiB 3 paxyHKy KnieHTta baHky Ha .
- B MeXax 3anuiLLKy BnacHWX KOLUTIB P paxyaky 4 nepepaxyBaHHs MPOLLOBUX KOLITIB 3 PaXyHKY 0.5%

KOPUCTb KlieHTa iHLWoro 6aHky 6e3 BUKOpUCTaHHS

; . KnieHta BaHKy Ha KOpUCTb KMi€eHTa iHLWOro
nnaTtiXHOI KapTKK

0aHKy 6e3 BUKOPUCTaHHS MNaTiKHOI KapTKu

[Mepekas rpoloBmx KoWwTiB B OaHKOMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SKOro BuMyLLeHa nnarikHa KapTka,
Ha IHLUI paxyHKW B HaLiOHamnbHi BantoTi,
BiakpuTi B [MYMB, 00 sikux BunyLueHi He
KpeawTHI KapTku

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA FPOLUOBUX KOLWITIB 3 paxyHKy KnieHTa baHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKu

BHeceHHsi roTiBku B kaci baHky Ha KapTkoBuii paxyHOK 40 SKOro BUMYyLLEHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM MnaTikHOI

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

KapTKu
- ©e3 BUKOpUCTaHHS NnaTikHOI 1 % Big cymu nnatexy ane He MeHLwwe 20 rpvBeHb, SIKLLO BHOCUTLCS rOTiBKOK Yepe3 kacy baHky cyma go 10000 (gecsatu Tucsy) rpyeeHb 6e3
KapTkul4 BMKOPUCTaHHs KapTku, B iHLWIMX BUMagkax - BXOAUTb Y BapTiCTb Tapudyy 3a nepepaxyBaHHsi rPOLLIOBUX KOLWTIB 3 paxyHKy KnieHTta BaHky Ha KopucTb

KrnieHTa iHWoro 6aHKy 6e3 BUKOPUCTAHHA NAaTiKHOI KapTKu

BHeceHHs roTiekn B Cash-in 6aHkomari /
TepMiHani camoobenyrosyBaHHs (IMTKC)
MNyYMB

BxopgwuTb y BapTicTb Tapudy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KOopuCTb KrlieHTa iHworo 6aHky 6e3 BUKOpuCTaHHSA
nnaTiKHOI KapTKn

BHeceHHsi roTiBku yepe3d TCR BaHky
(enekTpoHHOro kacupa) Ha Kaptkosui
PaxyHOK 3 MOXIMBICTIO BUKOPUCTAHHS

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rPOLUOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KrlieHTa iHWworo 6aHky 6e3 BUKOpMCTaHHSA
NnaTiKHOI KapTKn
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nnaTiKHOI KapTKu

Mnatexi yepe3 6aHkomaTw:

Ha KOpPUCTb OTpUMyBaYa, 3 kUM y BaHky
YyKnageHo OOrosip Npo NpuMnoM nnatexis
(kpim nnaTexiB Ha kopucTb MNpAT
«Kvisctap», MpAT «B® YKPAIHAY,
TOB «JIAMOCEN», VEGA telecom,
TOB «IHTepTenekom» Ta TOB
"TprMo6")

BxoawuTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHky Ha KopucTb kriieHTa iHworo 6aHky 6e3 BUKOpU CTaHHS
nnaTbkHOI KapTKn

Ha KOPUCTb OnepaTopiB MOGINBHOro
3B'a3ky lMpAT "Kuisctap", MNpAT "B®
YKPATHA", TOB "NAN®CENN", VEGA
telecom, TOB "IHTepTenekom" Ta TOB
"TpnMo6")

1,5% Big cymun, miH. 0,5 UAH

Ha KOpPUCTb OTpUMyBaYa, 3 ikuM y BaHky
He yKnageHo JOoroBip Npo Npuiiom
nnarexis

1% Big cymu, miH. 0,5 UAH

nnatexi Knienta baHky Ha kopucTb
MiHicTepcTBa 060poHM YKpaiHu

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHA rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKu

lMonoBHeHHA paxyHKy 6e3roTiBKOBUM
nepepaxyBaHHAM

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS FPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHworo 6aHky 6e3 BUKOpMCTaHHS
NNaTikHOI KapTKu

Jodamkosi mapughu

HapaHnHsa nocnyru «SMS-6aHkiHr»
(iHpopmyBaHHSA Npo pyX KOLUTIB MO
paxyHky KnieHTa 3a gonomoroto SMS)

BxopgwuTb y BapTicTb Tapudyy 3a nepepaxyBaHHs rPOLLIOBUX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiKHOI KapTKn

HapaHHsa nocnyru «IHTepHeT-6aHKiHr»
(cnctema gucTaHuinHoro gocTyny Ao
paxyHky KnieHta)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHSA MPOLUOBUX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWoro 6aHky 6e3 BUKOpMCTaHHSA
NnaTiKHOI KapTKn

HapaHHsa womicsayHoi Bunucku no
paxyHKy:

- y BigaineHHi baxky Ta B Cuctemi
«lHTepHeT-6aHKiHr»

BxogwuTb y BapTiCTb Tapudy 3a nepepaxyBaHHs rPOLLOBUX KOLLTIB 3 paxyHKy KnieHTa baHKy Ha KopuCTb KrieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTiKHOI KapTKu

HagaHHsa MiHi-Bunuckn no paxyHky B
6aHkomaTtax MNMYMB (octaHHi 10
onepawuin)

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHs FPOLLOBUX KOLWITIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KIlieHTa iHWworo 6aHky 6e3 BUKOpUCTaHHS
NNaTikHOI KapTKu

Kowmicis 3a npoBefeHHs1 po3paxyHKiB no
HeaKTUBHMX paxyHkax KnieHris15

30 rpuBeHb B MicsiLb

1 — Tapudu ans icHyt4Mx KnieHTiB, ski odpopmumnm npoaykt go 11.07.2016 poky.

2 — Tapudwm ans knieHTiB, siki maroTb ocdopmneHy KpeauTHy kapTy Ta gnst skmx baHk 3miHMB ymoBu obcnyroByBaHHS KpeguTHOI KapTkuy, 3acTocyBaBLUM Tapud Ha yMoBax MpOOYKTY
BCEMOXY «JlosinbHiCTb», BiGNOBIAHO A0 pe3ynbTaTiB BUNAAKOBOro Bifbopy KNieHTIB, WO BiAbyBCA B Mexax AOCHIAXEHHS CNOXMBYOro nonnTy. 3acToCcyBaHHA Tapudy Ha yMoBaXxX NpoayKTy
BCEMOXY «JlosnbHicTb» He nepegbavae nignucaHHs okpeMoi 3asBu Ha npuedHaHHs [0 [doroBopy Ta 34iMCHIETBCS SIK TUMYAcOBE NepeBefeHHSA Ha 0OCIyroByBaHHA 3 MOMEHTY
iHbopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHs Tapudy Ha ymosax npoaykTy BCEMOXY «JlosanbHiCTb» WIASXOM HanpasneHHs BianosigHoro S MS-nosigomneHHss Ha Homep mMoGinbHOro
TenedgoHy i3 3a3Ha4YeHHsIM MPOLLEHTHOI CTaBKW, 3a sikoto baHkom 3aiicHioBaTUMETbCSA noganblue obcnyroByBaHHa KnieHTa.

MpunuHeHHa ob6cnyroByBaHHs Ha ymoBax npoaykTy BCEMOXKY «JlosinbHICTb» MOXe 34iMCHIOBATUCS Y HACTYMHMX BUMNagKax:

(a) 3a pilweHHsM baHKy WOA0 NPUMMHEHHS HadaHHA nocnyr 3a TapudoM Ha ymosax npogykty BCEMOXY «JlosnbHiCTe» sk Anst okpemoro KnieHTa, Tak i B uinomy;

[=

LaTta nignucanHsa 19.03.2026

_E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy




88

(6) axwo KnieHT ckopucTaeTbCcsa CBOIM NPaBOM BiAMOBUTUCH Bif 3MiHW YMOB 06CNyroByBaHHs Ta 3aCTOCyBaHHs Tapudy Ha ymoax npoaykty BCEMOXY «JlosnbHICTbY.

Mpy HacTaHHi BMLE3a3Ha4YyeHMX BuNagkie nopanblie obcnyroByBaHHs KnieHTa 34IMCHIOETBCA Ha yMoBax, LUO nepegyBanu 3acTOCYBaHHIO Tapudy Ha ymoBax npogykty BCEMOXY
«JlosinbHICTb» 3 HACTYMHOro po3paxyHKOBOro Nepiofy BiA AHSA iHopMyBaHHs BaHkom KnieHTa wnsixom HanpaeneHHs BianosigHoro SMS-noeigoMneHHs Ha Homep mMobinbHoro TenedoHy i3
3a3Ha4YeHHAM NPOLIEHTHOI CTaBKW, 3a kol baHkom 3aiincHioBaTMMETbCS nogansiue o6cnyrosyBaHHs KnieHTa.

3 — JliMIiT Ha 3HATTA rOTIBKM [ie NPOTSIroM BCbOro CTpoky Aii KpeautHoro nimity i He moxe OyTn 3MiHEHWI 3a iHiliaTuBoto KnieHTa. BaHk 3a BnacHoo iHiLiaTVBOK MOXE 3MIHUTU (3MEHLLUTM,
36inbLLUXTK) PO3MIp HaZaHOro MiMITY Ha 3HATTS roTiBkM 6e3 AogaTkoBoro iHopMyBaHHs KnieHTa

4 — Minbroea NpPoLEHTHA CTaBKa 3aCTOCOBYETLCS 3@ YMOBW MOralleHHs1 yciei cymn 3aboproBaHocTi 3a KpeguTHOW niHieto, BCTAaHOBNEHOW Ha KapTKOBOMY paxyHKy, 4O SIKOrO eMiTOBaHO
KpeauTHy KapTKy, po3paxoBaHoi B po3paxyHKOBUI AeHb, A0 [naTikHoi gaTu (BKNHOYHO).

5 — MNig gaHuMK onepadisgMu cnig po3yMiTM onepalii onnatu ToBapiB Ta MOCMYr y TOPriBeNbHO-CEPBICHI Mepexi (B T. Y. onnaTy TOBapiB Ta NOCIyr B Mepexi IHTEepHET 3 BUKOPUCTAHHSM
peKBI3UTIB MNATHKHOI KapTKV Ta onepaLii onnat nocnyr B CucteMi «IHTepHeT-6aHKiHM», BraHadveHi BaHkom B MPABUNAX JUCTAHUIMHOMO OBCNYTOBYBAHHSA KINEHTIB — ®ISUYHNX
OCIB B CUCTEMI IHTEPHET-BAHKIHI AKLIIOHEPHOIO TOBAPUCTBA «MEPLLINN YKPATHCBKUAN MIXXHAPOOHUIA BAHK», wio poamilleni Ha Caiiti BaHky), 3a BUKIIOUEHHAM onepallii
nepekasy rpoLlOoBMX KOLUTIB 3 KapTKuM Ha KapTKy, onepauivi Ans KyniBni LiHHWX nanepiB (koA kaTeropii Toproeusi 6211), onepauiin 3HATTSA roTiBKM Ha Kaci y TOpriBenbHO-CEPBICHIN Mepexi Ta iH.
onepaui B Mepexi iHTepHeT 6e3 BUKOPUCTaHHSA PeKBI3UTIB NNaTiKHOI KapTKu.

6 — lNpoueHTHa cTaBka 3acTOCOBYETbCS y BMNaAKy npuabaHHa KnieHTom nocnyru 3 yknageHHs JOroBopy cTpaxyBaHHs xutTa («Ocobucte cTpaxy BaHHA») 3i CTpaxoBukoMm (Bif iMeHi, B
iHTepecax Ta 3a Jopy4eHHsIM sikoro gie baHk), obpaHum 3 nepeniky Tux, WO BignoBigaTb BCTAHOBMEHWMM KpuTepiam (Bumoram) baHky 0o CTpaxoBUKIB Ta ski yknanu 3 baHkoM BignoBigHi
AOroBOpPU JOPYYEHHS B MEXax ChinbHOI Nporpamy KpeauTyBaHHS.

7 — OopaTtkoBo LoMicsYHO pa3om 3 MiHiManbHUM nnatexem cnnadyrTbes cyMmu MiHiManbHOro piBHOro nnatexy (y BUnNagKy KOPUCTYBaHHS CEpBiCOM OChOPMIIEHHSI MOKYMNoK «CnnavyiTe
YacTMHaMWy), HapaxoBaHWX MPOLIEHTIB 3@ KOPUCTYyBaHHA KpeauTHuM niMiTOM, KOMICiA, NpocTpo4eHoi 3aboproBaHoCTi (y pasi BUHWMKHEHHS), B T.4. cyMa noHazg KpeawTHoro mimity, a Takox
iHWi nnaTexi, nepenbaveHi ymoamu [lorosBopy, Lo B CYKyMHOCTI ckrnagaTe OG0B’ A3koBUIA MnaTix.

8 — MpoaykT «KpeauTHi KaHikynu» MoOXe 3acToCOBYBaTWUCb A0 Aito4MX AorosopiB KapTKoBoro paxyHky, A0 SKOro emitoBaHo KpeauTHy KapTKy, B BWMagKy NEPLUOro nNpoCTPOYEHHS onnartu
LoMicsiHHOro nnartexy. KnieHT Moxe 3BepHyTUCb B BaHk 3 METOH 3acTOCyBaHHS YMOB NMPOAYKTY «KpeauTHi KaHikynny LINSXoM po3MilLeHHS 3asiBKM Ha canTi baHKky abo LunsxoM 3BEepHEHHSI
00 KOHTakT-UeHTy. [lo MOMEHTY 3acTOCyBaHHS YMOB NpoaykTy «KpeguTHi kaHikynuy» KnieHTy HeobXxigHO moracuty NpocTpoYeHuin 060B’I3KOBUI MNaTiK. Y MOBOK 3acTOCyBaHHs “KpeanTHmx
KaHikyn” € BigmiHa akTvBHUX cepsiciB «Cnnadvynte yacTuHamu». BigmiHa BuKOHyeTbCcs BaHkoMm camocTiiHo. B Bunagky 3acTtocyBaHHs YMOB MpoaykTy «KpeauTHi KaHikynu» poamip
MiHiManbHoro nnaTtexy ckopoyyetbesi ¢ 3% [0 0.5% Ta 3abopoHsiETbCA 3AiCHIOBaTM HOBI BUAATKOBI onepadii. YMoBu Aii npoaykTy «KpeguTtHi KaHiKynm» BCTAHOBIIOOTBCH Ha CTPOK 3 MicsiLi.
Mo 3aKiHYeHHI0 Lboro TepMiHy BiAOYBaETLCHA NOBEPHEHHSA Ha CTaHAapTHI YMOBMW. |HLi yMOBW, SiKi HE 3a3HayvyeHo, 3anuwaTbes 6e3 3MiH.

9 — Cepsic ohopmrieHHs nokynok «Cnnavynre yacTHamu» MOXe 3acTOCOBYBaTUCh aBTOMaTM4HO abo 3a nponosuuieto banky y Bunagky npuabaHHa KnieHTom ToBapie/nocnyr, 3a paxyHoK
KOLWTiB BigHOBNIOBanbHOI KpeautHoi niHii, y BignoBigHOro nignpvemcTBa TopriBenbHO-CepBICHOI Mepexi abo wnsaxom 3BepHeHHs 0o LIOK BaHky i3 3asiBoto Npo 3acTOCyBaHHsi TAaKOro cepBicy
oo 3aboproBaHoCTI, ika BUHUKMA B pe3ynbTaTi npuabaHHa ToBapiB/MoOCnyr 3a paxyHOK KOLUTIB BigHOBMNOBanbHOI KpeantHoi niHii. 3Be pHeHHsa Knienta o LieHTpy obcnyroByBaHHSA KNi€HTIB
BaHky 3 MmeTow 3actocyBaHHsi Cepgicy odopMneHHs nokynok «Cnnavynte 4YacTMHamuM» MOXIMBE [0 HacTaHHA Hanbnwk4yoro Po3paxyHKOBOro AHS, HacTyMHOro 3a AHEM onnatu
TOBapiB/nocnyr, 34ifNCcHEHOI 3 BUKOpUCTaHHsAM KpeauTHoi kapTku abo i pekBisuTiB.

Cyma MOKynku po30MBaETbCsl Ha PiBHI YacTMHM (WoMicayHi MiHiManbHI piBHI nnatexi) B 3anexHocTi Big Bu3HayeHoro baHkom abo oGpaHoro KnieHTOM CTpoKy cepepn AOCTYMHMX ANS
odpopmneHHst Cepaicy odopMreHHs Nokynok «CnnayynTe yacTuHamu» cTpokis. [lata cnnatv MiHiManbHOro piBHOro nnartexy 3a onepadigmu, ogopmrneHnmm B mexax Cepsicy odopMneHHs
nokynok «Cnnayynre 4yacTMHamuy, HapaxoOBaHWX MPOLIEHTIB 3a KOPUCTYBaHHA KPEeOUTHMMKM KOLWTaMM Ta LLOMICSYHOI KOMICii 3a BedeHHs nnartexiB npu BuKkopucTaHHi KnieHtom Cepsicy
ochopmneHHa nokynok «Cnnadvyvte YacTuHamuy Bignosigae MnatikHin garti.

CTpok noraileHHs 3aboproBaHOCTi MO onepauisgM, odopmneHum B Mexax Cepsicy odopmneHHs nokynok «Cnnadynte yacTuHamu», BiAnoBidae CTPOKY ChnaTtyv oCTaHHbOro MiHiManbHOro
piBHOro nnatexy no onepadisMm «Cnnadyynte yactvHammy. [ocTpokoBe mnoraweHHst 3aboproBaHocTi nMo onepadisiM, odopmneHum B mexax Cepsicy odopmneHHss nokynok «Cnnavyire
YacTMHamWy, 3AINCHI0ETLCA abo 3a YMOBM MOralleHHs KITiEHTOM MOBHOI CyMu 3a6oproBaHOCTi N0 paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHTa go LieHTpy ob6cnyroByBaHHA
knieHTiB BaHky abo o BiggineHHs baHky abo camocTiiHO B CucTemi «IHTepHeT-6aHKiHr» i3 3anMTom BiAMOBM Bif cepsicy odopmneHHs nokynok «Cnnadynte yactuHammy. [pu ubomy, 3 AHA
BiamoBu KnieHTa, 3aboproBaHicTb 3a KpeguToM Mignsirac NoBEPHEHHIO LUNSAXOM LLOMiIcSYHOT 060B’A3KoBOI cnnatn MiHiManbHOro nnatexy Ta Ha Taky 3aboproBaHiCTb He PO3MOBCIOLKYETHCS
Ai9 NiNbroBoro nepiogy KOpuCTyBaHHA KpeguTHuMu kowTamu (n. 4.2.8. Posainy Il uboro [OoroBopy) y pasi BigmoBu KnienTta nicns cnnvBy 1 (OgHOro) kameHgapHOro micausi 3 OHs
nosigomneHHs BaHky npo 3acTocyBaHHS cepBicy.

10 - OcTaTo4Huii po3Mip KoMicii sika Byae HapaxoBaHa Mo onepauisiM 3HATTSI FOTIBKM Ta nepekasy 3 KapTKu Ha KapTy (B 3aneXHOCTi BiA HasiBHOCTI BMACHWUX KOLUTIB HA paxyHKY KpeauTHOI
KapTK1) BU3HAYaETbCA B MOMEHT 3[iNCHEHHSA onepauii.

11 — [ocTynHO 3a yMOBM 3[iNCHEHHsI KIIEHTOM onepauii B TOpriBenbHO-CepBiCHNX Mepexax BusHadeHux BaHkom. [Mpo 3actocyBaHHs Cepsicy odopmneHHs nokynok «CnnavyinTe
yacTuHamu» BaHk noBigomnse KnieHTy wnsxom HanpaeneHHss SMS-noBigomneHHs.

12 — UWomicayHa Komicist 3a 06cnyroByBaHHSA KpeaAWUTHOI 3aboproBaHoCTi, Npu BuKopucTaHHi KnieHtom Cepaicy odopMneHHst nokynok «CnnayyinTe yacTuHaMu», BCTAHOBMIOETLCS 3@ MOCIyrn
BaHKy LWoA0 cnucaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOH MOBEPHEHHSA KpeaWTHOI 3ab0oproBaHOCTi, HaAaHHS KOHCYMbTauinHUX Ta iHhopmauinHMX nocnyr WoAo BUKOPUCTaHHA KnieHTom
Cepsicy odhopmMrieHHs1 NOoKynok «Cnnadyynre yacTuHaMmmy.

13 — He nignarae cnnati y pasi BigCYTHOCTI TEXHIYHOI MOXNUBOCTI 3A4IMCHEHHA nnatexy y lNnatikHomy TepmiHani BaHky abo y pasi 34ilCHeHHS nnaTexy 3 METOI MOBHOrO MOrallueHHst
KpeauTHoi 3aboprosaHocTi No KapTkoBOMY paxyHKy, A0 SKOro BUMyLLEHa NnaTtikHa KapTka.

= _E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
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14 — OnnaTta KoMICii 3AINCHI0ETLCA B FPMBHSAX 3a Kypcom HBY Ha gaty onnatu komicii.

15 — HeakTVBHUM BBaXaeTbCS NMOTOYHUIA PaxyHOK, 4O SKOro eMitoBaHo KpeguTHy KapTKy, 3anmok BriacHux kowTiB KnieHTa Ha sakomy He nepesuiye 1000 rpH Ha gaty NpoBeAeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3a SIKMM MPOTAroM OCTaHHiX 12 i Ginblie MicsAuiB He NMPOBOAUNUCS Taki onepauii: 3HATTS / BHECEHHsI TOTIBKOBMX KOLUTIB, 6e3roTiBkoBa onnata ToBapiB i nocnyr,
6e3sroTiBkOBE MepepaxyBaHHA / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM ornepaui iHiuinoBaHnx baHkom, B ToMy ymcri wnsxom [JOorosBipHOro CnucaHHs (3apaxyBaHHSA KOLUTIB / yTPUMaHHS KOMICIi,
wTpadis, nexi). Y BMNagkax sikLLO 3anuLoK KOLWTIB HA NOTOYMHOMY paxyHKy MeHLe 30 rpH., KOMiCis BCTaHOBMIOETLCS B PO3MIpi 3amnuLLKy Ha JaHOMY paxyHKY.

16 — KapTka BunyckaeTbCs KnieHTam, ski gocarnu 18 pokis.

17 - B TomMy 4mcni onepauii 4ns Kynieni LiHHWX nanepis (koA kateropii Toproeus 6211), onepauivi 3HATTA roOTIBKM Ha Kaci y TOpriBenbHO-CEPBICHI Mepexi.

*314.11.2016 O6cnyroBytoTbCA Ha ymoBax nakeTy "KpegutHuid" arigHo posginy 1.1. Tapudis MYMB ans gisnyHux ocib no npogykTtam, siki He 0bOpPMINIOIOTLCS.

Mocnyru He nepepaxoBaHi B LboMy [logaTky HagarTbcs BignoigHo oo Tapudie MYMB Ha o6cnyroByBaHHS dhisndHMX ocid, onybnikoBaHnx Ha cawTi BaHky pumb.ua.

Lenmp o6cnyzoeyeaHHs1 kinienmie - +380442907290 — ans A3BiHKIB Mo YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignoBigHOro onepartopa.

_E_! MignucaHo kBanigpikoBaHVM eneKTPOHHUM MiANNCOM
Mipnucysay MNonoea lMpaeniHHa AT «MYMB» YepHeHko Ceprii MaBnosuy
LaTta nignucanHsa 19.03.2026
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Oopnatok 5 no [JoroBopy KOMMIEKCHOro 6aHKiBCbKoro o6cnyroByBaHHA i3ndHUX OCib
3asBa npo KyniBmno iHO3eMHOI BantoTu (MPUMipHUK)
AKLUIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHn kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

PA3OEN 1.01 3AABA MPO KYNIBNIO IHO3EMHOT BANIOTU Ne

Big « » 20___ p. (Hapgani — «3anBa»)

lMpisBuwe, im’'a, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep ob6nikoBoi
KapTku nnatHuka nogarkis (PHOKIIIM)
KnieHTta abo cepisi, Homep nacnoprta
rpomMagsHuHa YkpaiHu, y skomy
npocTaBfeHo BiAMITKY Npo BigMOBY
KnieHTa Big npuiHatta PHOKII
Mpi3BuLe, iMm'sa, no 6aTbKOBI
npeacTaBHVKa KnieHTa, AKUN
YNOBHOBZXXEHWNIA BUPILLYBaTN NMUTAHHS
Wwoao Kynieni iHO3eMHOI BanioTh (3a
HasigHoCmi)

MipctaBa pana  Kynieni  iHO3eMHOI
BanoTU (3a HasieHOC M)

KnieHT gopyyae baHky KynuTu iHO3eMHy BamnioTy Ha YMOBaX, LLO 3a3Ha4YeHi HuxYe.

HanmeHyBaHHs Cywma kyniBni iHO3eMHOi Kypc kyniBni B rpH.
iHO3eMHOI BanoTu BanoTn Ludpamm (Moxruee 3a3Ha4YeHHs
(uina yacmuHa «3a Kypcom baHky»)

8IOOKPEMITIOEMBCST KOMOIO,
mae 6ymu poarnodin 3a

po3psidamu) Ta crioBamu
(s8ukopucmosyembcs

senukuli po3mip wpugpmy)

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [JOroBipHOro CMMCaHHA 3 NOTOoYHOro paxyHky KnieHta B banky [HOMEP NMOTOYHOIO
PAXYHKY KJIIEHTA B TPUBHAX] kowTiB y Cymi, HEOOXigHIn Ansa KyniBmni iHO3eMHOI BantoTK 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KomicinHOI BUHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’A3yeTbCA nepepaxyBaTu KOWTK Yy CyMi, HEODXigHiM Ansa KyniBni iHO3eMHOI BarntoTK 3a KypcoMm, 3a3HavyeHnM y 3asBi, Ta
cnnatu baHky komicinHoi BuHaropoan, Ha paxyHok B baHky [HOMEP PAXYHKY MYMB].

KnieHT gopydae BbaHKy nepepaxyBaTu KOWTW Y TPUBHSX, LUO 3aruvLWIUIUCA HEBUKOPUCTaAHUMK MiCNS KyniBMi iHO3eMHOI BanioTu, Ha
noTouHMin paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B MPUBHSAX], [OBPATU HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAMMEHYBAHHSA TA IDEHTUDIKALIMHUN KOJ BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B Banky].

Knieut gopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATW HEOBXIOHWM BAPIAHT] [BAPIAHT 1: Ha noTouHMiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KIIEHTA B BAJIHOTI, WO KYMNEHA] [[BAPIAHT 2: Ha paxyHok onsi
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKIMKOYNT 3A HEOBXIOHOCTI]
KnieHT nigTBEepaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkoMm y nicnsionepadinHni vac.

Knient

BigmiTkn 6aHKy
MicnaonepadinHmin Yac

[= _E_! MignucaHo kBanigikoBaHUM €NeKTPOHHUM NiANMCOM
Mignucysau MNonosa MpaeniHHa AT «MYMB» YepHenko Cepriii MNaBnosuy
[Of = [aTta nianucaHHsa 19.03.2026
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Oopnatok 6 oo JoroBopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3asBa npo npogax iHoO3eMHOI BantoTu (MPUMIpPHUK)
AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOLOHUA BAHK>»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4

(Hapani — «baHk»)

3asiBa npo npoaax iHo3eMHoi BantoTu Ne
BiO « » 20___ p. (Hapgani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hapgani — «KnieHT»)
PeecTtpauinHuin Homep ob1ikoBoi
KapTku nnatHuka nogatkis (PHOKTIIT)
KnieHTta abo cepis, Homep nacnoprta
rpoMagsiHuHa YkpaiHu, y skomy
NpocTaBneHo BiAMITKY MPO BiMOBY
KnieHta Big npuiHaTTa PHOKIMMN
MpisBuLe, im'a, no 6aTbKOBI
npeacTaBHMKa KnieHTa, AKNN
YNOBHOB&XXEHNN BUPILLYBATN NUTaHHSA
LWoAo Npofdaxy iHO3eMHOI BanoTh (3a
HasigHoCcMi)

KnieHT popyyae baHky npogaTtui iHO3eMHy BamnoTy Ha YMOBaX, O 3a3HaYeHi HDKYe.

HalnmeHyBaHHS iHO3eMHOI BamnoTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxruee
LLIO NpPOAaEeTbCs iHo3emHoI BantoTu uudpamu (yina 3a3HayeHHs1 «3a Kypcom baHKy»)
yacmuHa 8i00KPeMITIOEMBbCS KOMOIK, Mae
6ymu po3nodin 3a po3psidamu) Ta
CrnoBaMm (8UKOPUCIMIO8YEMbCS
8enuKul poamip wpugpmy)

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHsi [JOroBipHOro cnmncaHHs 3 MoTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIIEHTA B BAJIOTI, WO MNPOOAETbCA] kowTiB y cymi, HeoOXigHin ANs npogaxy iHO3eMHOI BanioTW 3a KypcoM,
3a3HayeHnM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCA nepepaxyBaTu KOWTK Y CyMi, HEODXIigHi Ana nNpoAaxy iHO3eMHOi BanioTu 3a KypcoM, 3a3HavyeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHs [JOrOBipHOrO CnMCaHHA 3 MOTOYHOro paxyHky KnieHta B BanHky [HOMEP NMOTOYHOIO
PAXYHKY KNIEHTA B TPUBHAX] kowTiB y cymi, HeoOXigHivi ansa cnnatv baHky KomicinHoi BuHaropogw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTKM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoauW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnieHT popyyae baHKy yTpumaTu 3 KOLWTIB, OTPMMaHWX Bif MpOAaxy iHO3eMHOI BantoTu, KOMICiiHY BuHaropofy 0e3 3apaxyBaHHS
KOLUTIB y pO3Mipi Lli€i KOMICIIHOI BUHaropoAu Ha NoTOYHUIA paxyHOK KnieHTa B HauioHanbHIn BanoTi.

KnieHT popyyae BaHky nepepaxyBaTu KOWTW B FPUBHAX, OAEPXaHi BiA npodaxy iHO3eMHOI BamntoTW, Ha NOTOYHUV paxyHoK KnieHta
[HOMEP MOTOYHOIO PAXYHKY KNIEHTA B NrPUBHAX], [OBPATV HEOBXIAHUW BAPIAHT] [BAPIAHT 1: HAMUMEHYBAHHA TA
IDEHTUSIKALINHNW KOO BAHKY — AKLWO UE HE MYMB] [BAPIAHT 2: B BaHky].

[BKITFOYUNTW 3A HEOBXIOHOCTI]
KnieHT nigTBEpaxye, Wwo 3asBa moxe 6yTn BUkoHaHa BaHkom y nicrnsionepauinHnin Yac.

Knient

BigmiTkn 6aHKy
lMicnaonepauinHnn vyac

[= _E_! MignucaHo kBanigikoBaHUM €NeKTPOHHUM NiANMCOM
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Oopnatok 7 o Joroopy KommnneKkcHoro 6aHKiBCbkoro o6cnyroByBaHHst isnvHUX 0Cib
3afBa Npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BanioTy (NMPUMipHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUNA YKPATHCbKUA MDKHAPOOHUW BAHK»,
ineHTudikauinHun kop 14282829, micuesHaxomxkeHHa 04070, m. Kuig, Byn. AHapiiBcbka, 4
(Hapani — «baHk»)

3asiBa npo KyniBmnio iHO3eMHOI BantoTu 3a iHwy iHo3eMHy BantoTy Ne
Bif « » 20___ p. (Hapani — «3asBa»)

MpisBuwe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnin Homep obnikoBOi KapTku
nnatHuka nopatkis (PHOKIIM) Knienta abo
cepis, HoMep nacnopTa rpoMagsiHuHa
YkpaiHu, y KoMy NpocTaBreHo BiAMITKY Npo
BinmoBy KnieHTa Big npunHatTas PHOKIM
MpisBue, iM's,, No 6aTbKoBI NpeagcTaBHMKA
KnieHTa, kil ynoBHOBaXXeHWI BUpiLLYyBaTH
NUTaHHA LWoA0 06MiHY iHO3EMHOI BanioTu
(3a HasigsHocmi)

MigcTaBa ons Kynieni iHo3emMHoI BantoTh 3a
iHLWY iHO3eMHy BantoTy (3a HassigHOCMI)

KnieHT popyyae baHKy KynuTv iHO3eMHy BartoTy 3a iHLY iHO3eMHy BamnioTy Ha yMOBaX, LLO 3a3Ha4yeHi HUXYe.

HanmeHnyBaHHsS Cyma iHo3eMHOI BanioTu, Lo Kypc kyniBni, | HaimeHyBaHHSA Cyma iHo3eMHOi BanoTu, Lo
iHO3eMHoOI KynyeTtbcs, umdpamu (yina (moxriuge iHO3eMHoI npoaaeThbCs, BiANoBiAHO A0
BanioTK, LWo yacmuHa 8i00KpEMITIOEMbCS 3Ha4YeHHs BanioTu, LWo BKasaHoro B 3asBi Kypcy, undpamm
Kyny€eTbCs Komoro, mae bymu po3nodin 3a «3a Kypcom npogaeTbes (yina yacmuHa e8iGoKpemIeMbCS
po3psidamu) Ta crioBamu BaHky») KoMoro, mMae 6ymu po3nodin 3a
(sukopucmosyemscs 8eruKuli po3psidamu) Ta crioBamm
po3mip wpugpmy) (s8ukopucmosyembcsi enukuli
po3mip wpugpmy)
L{a kortoHka Moxe He L{s KorloHka mMoxe He
3aroeH8amucs, sIKU0 8 3arnoeH8amucs, sKU,0 8 opyeaili
ocmaHHiIl KOJoHUi eKka3aHa KOJIOHUi 8Ka3aHa CyMa easiomu, Wo
cyma earmomu, Wo rnpodaemscs. KyrnyembCsi.

[OBPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BWKOHaHHS [JOroBipHOro CAMCaHHA 3 NoTovHoro paxyHky KnieHta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BAJIOTI, WO MNMPOOAETbCA] kowTiB y cymi, HeoOXigHin AN npogaxy iHO3eMHOI BanioTn 3a KypCoM,
3a3HaveHvM y 3asiBi.

[BAPIAHT 2]

KnieHT 3060B’s13yeTbCA NepepaxyBaTh KOLWTU Yy CyMi, HEOOXiaHI ANnst npofaxy iHO3eMHOI BastoTh 3a KypcoMm, 3a3HadeHnM y 3asBi, Ha
paxyHok B bBaHky [HOMEP PAXYHKY MYMB].

[OBEPATU HEOBXIOHWIA BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BaHky 3rogy Ha BUKOHaHHsi [JOroBipHOro cnmucaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B TPUBHAX] kowTiB y cymi, HeobxigHivi aAnsa cnnaty baHky KoMmicinHoi BuHaropoaw.

[BAPIAHT 2]

KnieHT 3000B’si3yeTbCA nepepaxyBaTy KOWTWM Yy CyMi, HeoOXigHin ana cnnatu baHKky KOMICiHOI BUHaropoamW, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient nopyuyae BaHky nepepaxysaTtu npuabaHy iHosemHy sanioTy [OBPATU HEOBXIOHWW/ BAPIAHT] [BAPIAHT 1: Ha noTouHuii
paxyHok Knienta B Banky [HOMEP NOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYTMYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTA 3a akpeguTneom B banky [HOMEP PAXYHKY]].

[BKINMKOYNTN 3A HEOBXIOHOCTI]
KnieHT nigTBEpaXye, Wwo 3asBa moxe 6yTu BUkoHaHa BaHkom y nicnsionepadinHni vac.

KNEHT

BigmiTkn 6aHKy
[MicnsonepauinHun Yyac

[= _E_! MignucaHo kBanigikoBaHUM €NeKTPOHHUM NiANMCOM
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