Jomatok 8
10 JloroBopy 6aHKiBCBKOTO 00CIyroBYBaHHS KOPIIOPAaTUBHHUX KIIIE€HTIB

IIpaBunia (pexomeHnaanii) BAKOPUCTAHHSA KOPNOpPaTUBHOI I1aTixkHOl KapTKu AT «ITYMbB»

1. 3arajabHi mos10:KeHHS

bankiBcbka rutatixiaa kapta Bifg 60anky [IYMBbB (mani - bank) nmpusHaueHa i OTpUMaHHS TOTiBKOBUX
KOIITIB y OaHKOMaTaX, Kacax 0aHKiB Ta O€3roTIBKOBOI OILUIaTH TOBApiB Ta mociyr. Jlorpumanus nux [IpaBun
(pexkomenmaniit) nonomoxe JlepkatensiM OaHKIBChKUX IUIATDKHUX KapTok (mami- BIIK) 3Hu3uTH pu3uku
BTpAaT Mij 4yac 3AiicHeHHs omneparlii i3 BukopucrtanHsaMm BIIK B 6Gankomarax, mig yac 6€3roTiBKOBO1 OILJIaTH
ToBapiB/mocayr (y TOMy YMCIi yepe3 Mepexy IHTepHeT), cripusTuMe iX HaaiiiHOMY 30epiraHHio Ta Ge3meri
pPO3paxyHKiB.

Hepxarensm BITK banky ciin 40TpUMyBaTHCh HACTYITHUX MTPABHIL:

e 1npu orpumanHi BIIK B banky Heo0xiaHO 000B'SI3KOBO MOCTaBUTH CBil MiANKC HA CMY31 JUIS MiAMUCY;

® yBa)XHO O3HAOMHUTHCH 3 Tapudamu, ymoBaMu [loroBopy 0aHKIBCHKOTO 0OCIyrOBYBaHHS Ta LIUMHU
[IpaBunamu.

® PpEryJspHO MEepPeBIPSATH BUMUCKU MO PAXYHKY 1 3BIPSITH 3aJIUIIOK IPOLIOBHUX KOIITIB;

e mosizomisitu baHk npo 3MiHy aapecu MicIs NpoKUBaHHS, Tene(oHy, MicIsg poOOTH TOIIIO;

e 30epiraTu BUIaHI IPUMIPHUKH CJIIIIIB 1 KACOBUX YEKIB 3 IMIAMMUCOM IIPOTIATOM TPbOX MICSIIIB;

® HE IepeaaBaTh TPETiM ocodam iHPOpMaITito, SKOI MOXKYTh CKOPUCTATHCS MIaXpai;

® KOHTPOJIIOBATH BUKOpHCTaHHs goaaTkoBux bIIK wienamu ciM' (IpyKUHOFO / YOIOBIKOM, TUTHHOIO,
O6arbkamm); Jlep>kareni HECYTh MOBHY BiANOBIIaIbHICT MO BCIX OMEpallisiX, IPOBEACHUM 32 JI01aTKOBUMU
BIIK;

e BHpinryBaTu Oy/b-AKi MUTaHHS CTOCOBHO orepaii i3 BukopuctanasM BIIK 3a mormomororo ciyxou
ninTpuMkn banky

YBAT'A! TEJJE®OHMU CJHYKBU NIATPUMKHU BAHKY:

- +38 044 290 7 290 — B Meskax YKpaiHu Ta AJ18 Mi>KHapPOJAHHUX I3BiHKIB,

- 490 — nJst A3BiHKIB 3 MOOLTbLHKX TejiedoHIB 32 TapupaMu MOOIILHUX ONlepaTopiB,

- 0800501275, ado 0800503703 - 3 9:00 no 18:00, Oe3xk0OIITOBHO Yy Mexxax YKpaiHu 3i
CTANIOHAPHHMX Ta MOOITbHUX TesIe(OHIB,

2. 3arajbHi npaBuJa 0e3nexn Bukopuctanus BITK

Hikomy e noBigomisita Homep BIIK, ITIH-kox Ta cTpok ii fii.
[TIH-kox HeoOxinHo 3anam'statu, a [IIH-kouBepT 3HUIIMTH, He 30epiratu [1IH-kox pasom 3 BIIK.
[Tpu BBenenni [1IH-komy crexutH, mo0 mudpu, ki BBOAATHCSA, HE OyJI0 BHIHO CTOPOHHIM 0c00aM.
He nepenasatu BIIK inmriit ocoOi.

e He BianoBigaTy Ha €IEKTPOHHI JIMCTH, JINCTU MOMITOIO Ta Mo Tenedony (SMS), y AKuX BiJ IMEHI
banky npomnoHyeTbcst HaJIaTH MEPCOHATIBHI JaHi.

e Hikomy He nepenasaru BIIK (B T.4. ponuyam, criiBpoOGiTHHKaM OaHKIB Ta IPaBOOXOPOHHHUX OpPraHiB,
KacHupam MiJANPUEMCTB TOPTiBJIl Ta CEPBICY) — i€ TapaHTIs OE3MEeKH KOIITIB Ha PAXyHKY.

e [lpu BuHuKHeHHI mifgo3pu, mo I[IIH craB Bimomum iHmIMM ocobaMm, 3MIHUTH HOro Ha HOBHH Y
6ankomari banky.

e 3abesneuntu 3Miny [lepxarenssmu [1IH He MeHII HIXK OJUH pa3 Ha PIK 3 METOK BUKIIOYEHHS
MO>KJIMBOCT1 BUKOpUCTaHHs ckoMripoMmeroBaHux BIIK nis orpumaHHS TOTIBKOBUX KOIITIB y OaHKOMATax.

IIpu BTpaTi / kpagixui/komnpomerauii BIIK Heraiino 3aresnedponysaru 10 banky ta 3a0j0kyBatn
BIIK

3. IIpaBuaa 6e3nexa Bukopucranus BITK.
3.1. Insi oTpUMAHHSA IOTIBKH.

e [lepen BUKOpPHCTAHHSM OTJSHYTH OaHKOMAT IIOJ0 HASBHOCTI JOJATKOBUX TMPHUIIATIB, SKI HE
BIJINIOBIAIOTh HOTO KOHCTPYKIIiT Ta po3TaioBani B Micii Habopy [1IHy, Ta B micui (0TBOp1), IpU3HAYEHOMY
st npuiimadHs BIIK (manmpukiazn, HasBHICTH HEPIBHO BCTAHOBJICHOI KiaBiaTypu juisi Habopy [1TH). V pasi



BUSIBIICHHS 3a3HAYCHOT0, HE BUKOPUCTOBYBATH TaKWi OaHKOMAT Ta MOBIOMUTH IPO IIe OAHK 32 HOMEPOM
TenedoHy, AKUi 3a3HaYeHO Ha OaHKOMATI.

e BuxopucroByBatn 6aHKOMATH B 100pE OCBITICHUX Ta 0AraTOIOAHUX MiCIISIX.

e He BukopucToByBaTH NMpUCTpPOI, AKi MOTpeOytoTh BBeneHHs [1IH ans moctymy B nmpuMiiieHHs, e
po3TalIoBaHO OaHKOMAT.

e JSxmo kmaBiatypa abo wicue s npuiiManas bBIIK OGankomarta oOmanHaHi J101aTKOBUMH
MPUCTPOSIMH, IO HE BiJINOBIIal0Th HOTO KOHCTPYKIIii, HE BUKOPUCTOBYBATH MOTO /IS 31MCHEHHS Omepariiit
3 BukopuctanHsaM BIIK, He 3actocoByBatu ¢i3uuny cuiy, mo6 BcraButu BIIK B 0TBip, mpu3HaueHui it
npuiiMaHHs KapTok. Skmo miarikHa BIIK nerko He BCTaBisieThCs, TO HE BUKOPUCTOBYBATU TaKUK
O6aHKOMaAT.

e HaGupatu I1IH Takum ynHOM, 11106 0co0H, 5Ki 1TepeOyBarOTh OPYY, HE 3MOTJIN Horo modauntw. [1ix
yac HaOopy [1IHy cnig npukpuBaT KiiaBiaTypy pyKoro.

e Slkmo OaHKOMAT MpAIfO€ HEKOPEKTHO (HANpUKIIA/A, TOBTUH yac rnepedyBae B pEKHUMi OUYIKyBaHHS,
MHMOBOJI1 TI€pe3aBaHTAXY€EThCS), BIAMOBUTHCH BiJI TOCIYr TakOro OaHKoMara, BIIMIHUTH ITOTOYHY
oreparlito, HATUCHYBIIM Ha KiaBiaTypi kHomky «Bimmina» («Otmena» um "CANCEL") i modekaTtucs
noBepHeHHs BITK.

e [licnsa orpuMaHHs TOTiBKM B OaHKOMAaTi HEOOXiIHO ii mepepaxyBaTu Ta MEPEKOHATHCH Y TOMY, IO
BIIK Oyna moBepHeHa 0aHKOMATOM, OYEKATHCh BHJA4i Y€Ka B pasi MOro 3amuTy i TUTBKU MICHS IIBOTO
BIIXOIWUTH Bix OaHKOMATA.

e JSxmo mim wac mpoBeAcHHs orepailii yepe3 OankomaT BIIK He moBepraeThcs, TO HEOOXimTHO
3arenedoHyBaTH A0 OaHKy 3a TeledoHOM, KM 3a3HAYeHO Ha OaHKOMATi, Ta OMUCATH CHUTYAIllo, IIO0
CKJIajacs, a TAKOK 3BEPHYTHCS 3 IbOTO MPHUBOAY 10 OaHKy-eMiTeHTa, skuii Bugas BIIK.

e [lig yac oTpUMaHHS TOTIBKH 3a JIOTIOMOTOIO IUTATIXKHOTO TepMiHANY y Kaci baHky Bumararu, moo
omnepariii 13 BIIK 3aiticHioBanmch y BnacHiit npucytHocti. Kacup 30008’ s13anuii nepesiputu peksizutu bITK
Ta HAJIaTH Y€K Ha ITIUC, 13 3a3HAYCHHIM CYMH, 110 3anmuTyeThess. Otpumaniiu rotiBky, BIIK ta opurinan
4eKy, epepaxyBaTy IOl He BIAXOASYN Bl KacH.

3.2. Jlisi po3paxyHKiB 32 TOBapH Ta MOCJIYTH

e IlianpuemctBa, mo npuitmarots BIIK st omutatu ToBapiB 4M MOCIYr, MOXYTh BHMaraTH Bij
nepkareni BIIK npen'sBieHHs nacrnopra 4y iHIIOTO JOKYMEHTA , IO 3acBiAuye 0co0y, s iAeHTUdiKaii
X sk 3akOHHUX BOJOLIBIIB BITK.

e Po3spaxyHku 3 BukopuctanHsM BIIK maroTe BUKOHYBaTHCS TIIbKM Y NpUCYTHOCTI BoioAuibls BITK.
Ile 3a0e3neunTh 3HMKEHHS PU3MKY HEMPABOMIPHOTO OTPUMaHHS MEpCOHaIbHMUX AaHuX Bosoauabls BIIK,
3a3HadeHux Ha BIIK.

e BuKOpHCTOBYBaTH CTOPIHKHM B MEpEXl IHTEpPHET (CalTh/MopTaliv) TUIBKH BIAOMHUX 1 MEPEBIPEHUX
IHTepHeT-MarasrHis.

e PexkoMeH10BaHO 3/iICHIOBATH OIIaTy TOBApiB (TMOCIYT), MPUAOAHUX Yepe3 MEPEXY IHTEPHET, TIIbKU
31 CBOI'0 KOMIT'FOTEpa 3 METOI0 30€peKeHHS KOH(]1IeHIIHHOCTI MEPCOHAIBHUX JIaHUX Ta/a0o 1H(opMarii npo
KapTKOBUH PaxyHOK.

e [Ilepen TuM, SIK MiJNHCATH KBUTAHLIIO, B 000B’I3KOBOMY HOPSIKY MEPEBIPATH CyMy, 3a3HAUY€HY Ha
HIH.

e He mignmucyBaTu He3alnoBHEHY KBUTAHIIO B TOPTiBENIbHIA MepexXi; NEPEeKPecIUTH BCl MOPOXKHI
PSIKH HaJ PSIKOM 3araibHOT CyMH.

e [lix yac 3xificHeHHs 6€3roTIBKOBUX po3paxyHKiB He nepeaaBatu bIIK abo dek mns mianucy Tpetim
0co0aM YM HEMOBHOIITHIM JITSIM.

e Hasgsuicts norotuniB MasterCard/VISA Ha BiTpuHax, aBepsx ab0 IHIIMX TOMITHHUX MICHSX €
BKa31BKOIO Ha Te, 110 MiAIpUeMCTBO npuiiMae 1o orutatu Kaptku MasterCard/VISA.

4. TlomepexxenHs npo 0e3neky 3aiiicHenns Card-Not-Present Tpan3axkuiii.
PosnoBcromxenns Internet — koMepirii Ta cepBiciB 3aMOBJICHHSI TOBAPiB/ TOCIYT TOIITOI/TeeOHOM B
ycix cepax piHaHCOBUX BiTHOCHH, Yy TOMY YHCHI1 3 BUKOPUCTAaHHAM OaHKIBCHKUX IUIATLKHUX KapTOK, OPS
3 6€3yMOBHOIO 3pYUHICTIO JJIs CTIOKMBaya Ma€ JIesiki HeraTUBHI HACI1IKH - 3pOCTal0uUid B yChbOMY CBiT1 00cCsT
HECaHKI[IOHOBAHUX TPAH3aKIIIH.



JI03B1JT MIATIKHUX CUCTEM 3/1IHCHIOBATH 3aMOBJICHHSI TOBAPIB UM MOCIYTr Tele(OHOM, IOIITOIO Ta Yyepes
Internet, crutadyrouun BiAMOBIIHI TOBapH a00 MOCIYTH 3a JOIMOMOTOIO IJIATIKHOT KapTKU 0e3 mpe’ IBJICHHS
camoi kapTku (tak 3BaHi Card-Not-Present Tpan3akiii), 1a€ MOXJIHMBICTh BUKOPHCTAaHHS HOMEpa KapTKU
CTOPOHHIM 0c00aM.

Criucani 6e3 3roJy BOJOJUIBL KAPTKH KOIITH JTy’KE CKJIAJHO, @ YaCTO HEMOXKIIMBO IOBEPHYTH Ha HOTO
paxyHOK.

VY BHUNajKy NpOBEIEHHS HECAHKIIOHOBAHUX TPaH3aKLil 3a paxyHKoOM, 10 skoro BumymeHa BIIK,
AKIIOHEPHE TOBAPUCTBO «IEPIINU YKPATHCHKUN MDKHAPOJHWM BAHK» moknaze ycix
3YCHJIb JIJIs IOBEPHEHHSI KOIITIB, ajie HE TapaHTYeE, 10 KOIITH BAACTHCS MOBEPHYTH Ha PaXyHOK.

5. TlomepemxeHHsi y pasi Bm:my I[epmaremB KOPIOpaTHBHUX MJIATIKHUX KAPTOK 32 KOP/IOH.

3 meroro 30epekeHHs KowmTiB KilieHTIB 1 yHUKHEHHS HECAHKIIOHOBAHOTO IOCTYNY 10 KapTKOBUX
pPaxyHKIiB y 30HaX MiJBUIIECHOrO (DiHAHCOBOTO PU3MKY B cUcTeMi baHKy 3a0JI0KOBaHI BaJIOTH™ Ta KpaiHW,
3a3Ha4yeHi B HAaBEIEHOMY HIXKYE TEpetiKy.

3nificCHeHHs omepalliil 3a IIaTHKHUMH KapTKaMU B X KpalHaX MOJKJIMBE JIMIIIE 32 YMOBH MHUCHMOBOTO
noBigoMieHHs Jlepxkarensmu banky mpo BUi3a 10 SAKOi-HEOYAb 13 IepepaxoBaHUX KpaiH.

Kpaina BaJora Koa BajroTn
Myanmar KYAT 104
China Chinese Renminbi 156
Guinea Guinea Franc 324
Hong Kong Hong Kong Dollar 344
Indonesia Rupiah 360
Korea, Democratic Rep. of North Korean Won 408
Korea, Republic of Korean Won 410
Liberia Liberian Dollar 430
Libyan Arab Jamahir Libyan Dinar 434
Malaysia Malaysian Ringgit 458
Mali Mali 466
Mauritania Ouguiya 478
Morocco Morroccan Dirham 504
Nigeria Naira 566
Philippines Philippine Peso 608
Sierra Leone Leone 694
Singapore Singapore Dollar 702
Vietnam Dong 704
South Africa Rand 710
Thailand Baht 764
Tunisia Tunisian Dinar 788
Taiwan Province of New Taiwan Dollar 901
Cameroon CFA Franc 950
Central African Republic CFA Franc 950
Chad CFA Franc 950
Congo CFA Franc 950
Equatorial Guinea CFA Franc 950
Gabon CFA Franc 950
Mali CFA Franc 950
Benin CFA Franc Beac 952
Burkina Faso CFA Franc Beac 952
Togo CFA Franc Beac 952
Cote D'lvoire CFA Franc Beac 952
Equatorial Guinea Ekwele 952
Niger CFA Franc Beac 952
Senegal CFA Franc Beac 952
Brazil Brazilian Real 986

“Criucok BamoT Moske OyTH 3MiHeHHi Barkowm.



