BCE bY[E

NPOTPAMA OBAHCOBMX IR

NYBINIYHA NMPOMNO3ULIA
AKLIOHEPHOIO TOBAPUCTBA
«MNEPLUUNA YKPATHCbKUWA MDKHAPOOHWUN BAHK»
HA YKINTAOEHHA AOIrOBOPY BAHKIBCbKOIO OBCJ1YTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuisa pie 3 3 rpyaHAa 2024 poky)

AKLIOHEPHE TOBAPWCTBO «MNEPLUNN YKPATHCBKA MIXXHAPOLOHWIA BAHK», Hagani — «BaHk» abo
«AT «MYMBbB», BignoBigHo ao ctaTtTi 641 LlmBinbHOro kogekcy YKpaiHW Oronowye npono3uuito Ha yKNageHHs
[oroBopy 6aHKiBCbKOro o0cnyroByBaHHsi KopropaTUBHUX KIieHTIB, Hagani — «[ybniyHa npono3uuisi», Npo HagaHHSA
BaHkom (iHaHCOBUX Ta HeMIHAHCOBWUX MMATPKHWUX MOCNYr KOPMOPATUBHMM KMiEHTAM CEerMeHTy Maroro i Mikpo
Gi3Hecy, rpoloBuin 0BGOPOT BiA4 3A4IMCHEHHSA NIAMNPUEMHULIBKOT OIANBHOCTI SKUMX 3@ MOBHUW KaneHZapHWn pik He
nepeeuwye 200 mnH rpH 6e3 MNAOB, Hagani — «KnieHTU», a Takox npo po3miweHHs Bknagie 3rigHo [JoroBopy
OGaHKIBCbKOro BKMaay, SIKMA € CKNafgoBOK 4acTMHOK [loroBopy OGaHKIiBCbKOro 0OCIyroByBaHHS KOPMOPaTMBHUX
KnieHTiB, Hagani — «[JoroBip».

Lia My6niyHa npono3suuis € YMHHO A0 AaTh po3MilleHHs Ha CanTi baHky BignoBigHOro NoBigoMMIeHHs Npo i
BiOKNWKaHHA  Ta pasom 3  [loroBopom onpungHeHa Ha  Cawnti BbaHky 3a NOCUINaHHAM:
https://about.pumb.ua/support/documents?category=Corporate&id=10019, y posgini: «oKkymeHTU», KaTeropis:
«[Ans GisHecy», nigkaTteropisi: «[Jorosip Ans manoro 6i3Hecy».

My6niyHa nponosuuis He € nyBniYHMM JOroBOpoM Yy po3yMiHHi cTaTTi 633 LinBinbHOro kogekcy Ykpainm.

AkuenT uiei MybniyHoT npono3uii 3giicHoeTbes KnieHTamu BignoBsigHo Ao ctatTti 634 LiMBinbHOro kogekcy
YKpaiHu wnaxom npuegHanHsa Ao [oroBopy Ha nigctasi 3asBv Npo NpuegHaHHS.

AkuenT uiel Ny6nivyHoi nponoawuuii 3 MeToto yknagaHHs [oroBopy 6aHKiBCbKOro Bknagy, Sk € CKnagoBoko
YacTuHot uboro [lorosopy, 3aiicHeTbea KnieHTamm BignosigHo o craTTti 634 LimBinbHOro kogekcy YkpaiHu Ha
nigctasi 3asBi Npo po3milleHHs Bkrnaay.

MybniyHa npono3uuis, nybniyHa 4YactuHa [oroBopy 3 yciMa gogaTkaMu, a Takox hopMu iHOUBIQyanbHUX
yacTuH [oroBopy, 3okpema 3asiBU Npo MpuedHaHHs, 3asBu Npo po3MilleHHs Bknagy Ta iHWMX 3asB npo
nigKNYeHHs 0o nocnyr Ta/abo cepsiciB, a Takox 3asB Npo 3MiHy yMOB 06CryroByBaHHsi, 3asiB Mpo 3MiHYy yMOB
Bknagy 4v 3asiB Npo 3MiHy YMOB HagaHHs nocnyr Ta/abo cepsiciB, pa3oMm cknagatTb eanHui gokymeHT — JOTOBIP
BAHKIBCBKOIO OBCJTYITOBYBAHHA KOPMOPATUBHUX KNIEHTIB.
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AKLIOHEPHE TOBAPUCTBO «MEPLUUNA YKPAIHCbKUA MDKHAPOOHWIN BAHK», Hapani — «BaHk» a6o
«AT «MYMB», B ocobi 3actynHuka "onoswu MNpasniHHa Marguya Cepria bopucosnya, akui gie Ha nigctasi CTaTyTy,
3 OJHiIET CTOPOHM,

Ta

Ocob6a, Big imeHi Akoi nignucaHa 3asiBa Npo NnpuegHaHHA oo uboro [loroBopy, Hagani — «KnieHT», 3
iHLIOT CTOPOHMN,

Hagani pasom — «CTopoHu», a okpemo — «CTopoHa», yknanu uen [lorosip 6aHkiBCbkOro o6cnyroByBaHHSA
KopriopaTUBHUX KrieHTiB, Hagani — «[oroBip», Ha HACTYNHUX YMOBaXx:

PO341 | «c3ATAJIbHI 3BACAOUN»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYHOTbLCA B IOIOBOPI

AIC «KpeauTHi goroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auifHO-TeXHIUYHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikui 3abesnevye OpMYBaHHSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroeBopu, SkKi
nepenbavaloTb BWKOHAHHSA pes3uaeHTamMu OoproBux 3000B'si3aHb Nepen  HepesnaeHTamu-kpeauTopamu  3a
3anydYeHuMun pesmgeHTamMmm Kpegutamu, nosvkamm (yKnioyarym NoBOpOTHY hiHaHCOBY AOMOMOrY).

API - npuknagH1n nporpaMHuin iHTepdenc, 3a 4ONOMOroo SKOro y NopsaKy Ta Bunagkax, nepeabadyeHnx umm
[oroBopowm, 3abe3ne4vyeTbcst 0OMiH iHbopMalieto Mixk BaHkoM Ta KnieHTOM y peXXuMi oHNanH LWNSXoM HanpaBneHHs!
Ha IP agpecu oguH ogHOMY NoBigoMIeHb, JOKYMEHTIB Ta BiAOMOCTEN nig Yac HagaHHS nocnyr tTa/abo cepsiciB.

ABTOpM3aLifA - Npouenypa OTpMMaHHA A03BONY Bif baHKy-eMiTeHTa Ha NpOBEAEHHS NnaTikHOI onepadii i3
BuKkopucTaHHam BI1K, ska npegcrtaense coboo asTopu3auinHMin 3anuT Ta BignoBiab B hopmaTi aBTopM3auinHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

AkuUinHi Tapudm (cTaBkn) — Tapmdu, WO 3MEHLLYIOTE PO3MIPU KOMICIHOT BUHaropoau Ta iHWKX BunnaT 3a
HagaHi Knientam 3rigHo ymoB uboro [lorosopy Naketu/nocnyru ta/abo cepsicy y NOPiBHSAHHI 3 po3mipamn basosux
(CtanpapTHux) Tapudis, ski Bu3HadeHi uum [oroBopom, 3okpema [opatkom 6 «Tapudm banky»/Oogatkom 5
«Tapudum MakeTiB»/Oopatkom 28 «Tapudum AT «MTYMB» Ha obcnyroByBaHHs 3apniiaTHUX NPOEKTIB KOPNopaTUBHUX
KnieHTIB Ta BUNNaTy NeHCin, rpoLLoBOT ZONOMOrM Ta iHWKUX AepXaBHUX couianbHux Bunnat»/doaatkom 18 «Tapudum
Ha goJaTkoBe pO3paxyHKOBO - kacoBe obcnyroByBaHHA»/dogatkom 38 «Tapudu AT «MYMB» 3a kopucTyBaHHS
kopnopaTtneHumu knieHtamu Cepsicom «CnnayynTte YacTMHamMmu», a Takox lHaMBidyansHUMU Tapudam (cTaBkamm)
3a HapgaHi KnieHtam 3rigHo ymoB uboro [oroBopy [MakeTu/mocnyru Ta/abo cepsicu, abo, HaBnaku, MigBULLYIOTb
CTaBKW, BCTaHOBMeHi ymoBamu uboro [loroBopy, y Tomy umcni [Jogatkom 6 «Tapudu Banky» Ta [dopgatkom 7
«MacuBHi npogyktn» abo IHauBigyansHMMKM Tapudamm (CTaBkamu), 3rigHO SKUX HApPaxOBYHOTbCH MPOLEHTM Ha
3anuwok kowrTiB Ha PaxyHkax KnieHTiB, Bkmtodatoun [Mocnyry «[MpubyTkoBuin paxyHok»/«HesHmxKyBanbHWNn
3anuwok», 4 Ha poamilleHi KnieHtamun y baHky 3rigHo ymoB ubsoro florosopy cymu Bknagis.

AKUiHI Tapudum (cTaBku) BCTaAHOBMIOWOTLCA BaHkOM CaMOCTiiHO Ta Ha BnacHuiM poacyad, 3 6yab-AKow
nepioanYHICTIO Ta Ha Byab-SKUiA CTPOK, AK BiANOBIAHO A0 YMOB LbOro [oroBopy, Tak i 3rigHO OKpemMux nyobrnivHmx
aKUiHMX Npono3uuin, BoHYCcHMX, pedeparnbHNX nporpam abo nporpam nosnbHocTi BaHnky ans kopnopaTyMBHUX
KnieHTiB, Aki onpuniogHoTbes Ha CanTi baHky.

IHbopMaLinHi NpuMiTKM BaHKy Npo YMOBM Ta CTPOKU 3anpoBaKeHHSA AKLUiIMHUX TapudiB (CTaBOK) TakoX
BKIMovaoTbes Ao BignosigHux [opatkis go uboro [Jorosopy, 3okpema [dopatky 6 «Tapudu Banky»/Ooaatky 5
«Tapudu MakeTiBy/OopgaTky 28 «Tapudm AT «MYMB» Ha o6cnyroByBaHHS 3apnfaTHUX MPOEKTIB KOPropaTUBHUX
KnieHTiB Ta BWNMaTy NeHCiin, rpoLLoBOl JONOMOrY Ta iHLWNX AepXxaBHUX couianbHux Bunnat»/JoaaTky 18 «Tapudum
Ha JoAdaTKoBe po3paxyHKOBO - kacoBe obcnyroByBaHHs»/Oopatky 38 «Tapudm AT «MYMB» 3a KOPUCTYBaHHS
kopnopaTuBHUMH kriieHTamum Cepsicom «Cnnavyite yactuHammy» Ta Jogatky 7 «[lacvBHi npoaykTuny.

Ba3oBi (CtaHpapTHi) Tapudu (ctaBku) — BcTaHoBnNeHi baHkoOM caMOCTIMHO Ta Ha BRacHUM poscyn
CTaHOapTHI pPO3MipM KOMICIMHOI BUHAropoau Ta iHWWX BMNNaTt 3a HagaHi KnieHtam 3rigHo ymoB uboro [orosopy
MakeTu/nocnyru Ta/abo cepeicu, a TakoX CTaHOAPTHI PO3MiIpV NOPOroBMX 3HAYEHb, MiHIManbHMUX CyM Ta CTaHOapTHI
CTaBKu, 3a SKMMW HapaxoBYHOTbCH MPOLEHTM Ha 3anuwok KowTiB Ha PaxyHkax KnieHTiB, Bkmwovatoun lMocnyry
«MpubyTkoBUIA paxyHOK»/«He3HWXKyBanbHWUI 3anNuULIOK», YN Ha po3miweHi KnieHtamu y BaHnky 3rigHo yMOB LbOro
Oorosopy cymu Bknagis 3a [leno3ntHumu nporpamamu 3rigHo flogatky 7 «llacuBHi npoayKTuy.

Po3smipu Basosux (CtaHgapTHUX) Tapudis (CTaBok) 3akpinneHi y BignosigHux Joaatkax oo uboro Jorosopy,
3okpema [opaTtky 6 «Tapucu Bbanky»/Oopatky 5 «Tapudwm [MakeTiB»/Ooaatky 28 «Tapudpm AT «MYMB» Ha
06CnyroByBaHHS 3apnniaTHUX NPOEKTIB KOPMOPATMBHUX KMIEHTIB Ta BUNMATY MEHCIA, rpOLIOBOi AOMNOMOIM Ta iHLWMX
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aepxkaBHux  couianbHux  Bunnat»/Oopgatky 18 «Tapudwm Ha gooaTkoBe  poO3paxyHKOBO -  KacoBe
obcnyroByBaHHA»/JonaTtky 38 «Tapudm AT «[MYMB» 3a KOpUCTYBaHHSA KoprnopaTuBHMMK KnieHTamyn Cepsicom
«CnnauynTe YactmHaMmm», a Takox y [logatky 7 «[MacuBHi npogykTny.

BaHK - eMiTeHT — BaHK, KM € YNEHOM MiXKHapPOAHOI, HaLioOHanNbHOI NNaTiXKHOT CUCTEMU Ta 34INCHIOE EMICItO
(Bunyck) BIK.

BIK (6aHKiBCbka nnaTidkHa KapTka) — NNaTiKHUIA iIHCTPYMEHT, eNeKTPOHHWUIA NnaTikHUIA 3acib y Burnagi
eMiToBaHOi baHKOM y BCTaHOBNEHOMY YMHHMM 3aKOHOLABCTBOM MOPSIAKY KOprnopaTusBHOI (6i3HecoBoi) nnacTnkosoil
KapTKu, SIKMA BUKOPUCTOBYETbCA [lepxaTtenem Ans iHiuitoBaHHS nnaTikHUX onepadin no PaxyHky KnieHTa, a Takox
NpoBeAEHHS iHLLIMX BCTAHOBNEHNX YNHHUM 3aKOHOA4ABCTBOM Ta LM [JoroBopom.

BipTyanbHa kapTka — nMnaTikKHUA IHCTPYMEHT, E€NEeKTPOHHWIA nnaTikHui 3acib, emiToBaHun BaHkom y
BM3HayeHoMy bBaHkoM 3acobi gucTaHuinHOT KOMyHiKauii y Burngai Habopy enekTpOHHWX AaHuX, SKi
BUKOPUCTOBYIOTbCA [epxaTtenem ns iHilitoBaHHA nnaTikHMxX onepauin no PaxyHky KnieHTa, a Takox npoBeAeHHS
iHLLUMX BCTAHOBMEHUX YNHHMM 3aKOHO4ABCTBOM Ta LM [JoroBopom onepawii, 3a BUKIIOYEHHSIM TUX, siKi TOTPeOyoThb
000B’a3koBOro BrkopucTaHHs BINK, BUroToBrneHnx Ha gisuyHOMY HOCil.

FapaHTiMHe MOKPUTTA — Cyma KOLITIB HE3HWXKXYBanbHOro 3anuwky Ha PaxyHky, skumun 3abesnevyetbcs
NpoBeAeHHA NnaThkHUX onepadin 3 BukopuctaHHam bBIK.

Ddeno3ntHi nporpamun — ctaHgapTHi ymoBu po3miwleHHss KnieHtamu Bknagis y BbaHky, ski nepenbaveHi
nigposainom 21 uboro Jorosopy Ta [doaatkom 7 «llacuBHi NpoaykTu».

[Jeno3nTHUM paxyHOK - paxyHOK, LLO BiAKpuBaeTbCA BaHKOM Ha AOroBipHii OCHOBI Ansi 30epiraHHst KOLITIB
KnieHtTa Ha BcTaHoBneHui cTpok abo 6Ge3 3a3HayeHHs TaKoro CTPOKY Mif BM3HAYEHUI MpoueHT (goxia), sKi
nignaratoTe noBepHeHHo KnieHTy BignosigHo Ao ymoB [JoroBopy 6aHKiBCbKOro Bknaay, AKMM € CKNagoBoto YaCTUHO
uboro florosopy.

Hepxartenb - @isnyHa ocoba, gka Ha 3akOHHMX nigcTaBax Bukopuctosye BI1K, 3okpema BipTyanbHy kapTky,
abo i pekBi3uTM Ansg iHiditoBaHHA nnaTtikHOi onepauii. JepxaTtenem BIK un BipTyanbHux KapTok € npauiBHUK Ym
AoBipeHa ocoba KnieHTta, abo KnieHT, Ha iM’a sikoro baHkom BunyckaeTbcs koprniopatmeHa BIK, 3okpema BipTyanbHa
KapTka.

[oroBip no3uku — poroeip, skun nepepbavae BuKOHaHHA KrieHTom 6GoproBux 3000B’si3aHb nepepq
KpeauTopoM-Hepe3naeHTOM 3a KpeguTamu, no3MkamMmum Ym NoBOPOTHUMU (PiHAHCOBMMUK JONOMOramMmu, y TOMy yuchi,
AKWO Taki 3060B’A3aHHA BUHMKNK y KnieHTa BHaAcnigok NnpaBoHaCTYNHWULTBA YK nepeBeneHHs bopry.

[oroBipHe cnucaHHA — 0e0eToBU Nepekas, WO 34iNCHI0ETLCA 3a 3rogoto KnieHTa npoTsarom CTpoky Ail
[oroBopy Ha nigctasi NNaTiXHOI IHCTPYKUii BaHKy Ona BUKOHAHHA MRaTPKHUX onepadii, NoB'A3aHuX MK coBoto
CMiNbHUMM O3HaKaMu.

ElN (eneKTpOHHUI NiANUC) - eNeKTPOHHI AaHi, AKi A04aTbCA MigNMcyBavyeM [0 iHLIMX eNEKTPOHHUX SaHUX
abo NnorivyHo 3 HUMK NOB'A3YIOTHCSH | BUKOPUCTOBYIOTBCS HUM SIK MigNuC.

3aranbHun ctaHgapT 3BiTHOCTI CRS - 3aranbHui cTaHgapT 3BITHOCTI Ta HaNeXHOI nepesipkn iHopmaLii
npo diHaHCOBI paxyHKW, KM BKtoYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBaneHuin Pagoto OpraHisauii ekoHOMi4HOro cniBpobiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHui npoekT — nepenbayeHnin ymosamu [JoroBopy KOMMMAEKC NOCNyr 3 BigkpuTTa baHkom noTovHux
paxyHKiB Ha KOpUCTb (pisanyHMX Ocib — npauiBHuKiB KnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnaTtu
Ta iHWKMX BUNIAT Ha paxyHKu disnyHux ocib - npauisHukiB KnieHTa, ski Biakputi B BaHky.

3actocyHok «[MYMB Digital Business» - 3acib AucTaHuiiHOI KOMYHiKaLii, SKAA BCTAHOBIHOETbCS Ha
cMapToHax, nnaHweTax Ta iHWUX enekTpoHHMX npucTposx KnieHta (ynmoBHoBaxeHO! ocobu KnieHTa) Ta Hagae
MOXNMBICTb AWUCTaHLINHO 3amoBnATM Ta kopuctyBaTucs [laketamu/nocnyramm Ta/abo cepicamn, a Takox
3piicHioBaTM OBMiH eNeKkTPOHHUMKU OOKyMeHTamu Ta iHdopmauieto Mk BaHkom Ta KnieHTOM 3 BUKOPUCTaHHAM
Mepexi IHTepHeT.

3actocyHok «[TYMB Online» - 3aci6 AucTaHUiiHOI KOMYHiKaLil, SKUA BCTAHOBIIOETBCS Ha CMapTdOHaXx,
nnaHweTax Ta iHWKWX eNeKTPOHHMX NPUCTPOSAX KITIEHTIB — (Di3U4HUX OCIiD, Wo obcnyroByoTbCA B Mexax [orosopy
KoMnnekcHoro 6aHkiBcbkoro obcnyroByBaHHsA hisnyHMX OCiB, Ta HaJae TakuM KNieHTaM MOXIMBICTb ANCTaHUiIMHO
pO3Mnopsam;KaTUCS BIACHUMW paxyHKkamu, 3aMOBNSATY BiONOBIAHI nocnyri Ta/abo cepsicy Ta KOPUCTYBATMCA HUMW, a
TaKoX 3A4iMcHIOBaTM OOMIH eneKTPOHHUMW OOKyMeHTamu Ta iHopmauieto 3 BbaHKoM 3 BMKOPUCTaAHHSAM Mepexi
IHTEepHeT.

3actocyHok «[MYMB TepwmiHan» - cneuianbHUn 3acTOCyHOK Bif BaHky, siknin ToproBelb (ynoBHOBaxeHa
ocoba ToproBus) 3aBaHTaXye B OHJTANH-KpamMHUYLi MobinbHUX gopaTkiB Google Play Ta camMoCTiliHO iHCTane Ha
BMacHi cmapTdoHu1, nnaHweTn Ta/abo iHWi enekTpoHHi NpucTpoi Ha 6asi onepauinHoi cuctemn Android Bepcii 10.0
Ta Buwe 3 NFC-mogynem 3agns oTpymaHHs BignoBigHO Ao yMOB Lpboro [JoroBopy Cepgicy TOProBoro eKBampuHry
3a gonomorot TexHonorii Tap-to-Phone.

3acTtocyHok «TapXphone» - creuianbHUN OOMNOMIKHUIA 3acTOCYHOK Big IBA Group a.s., ki Ha nigcra.i
yKrageHoi okpemoi yrogn 3 BaHkoM JOCTYMHWIA ONs 3aBaHTaXEHHsS B OHMAWH-KpaMHMYLi MOOiNbHWUX goaaTkiB
Google Play Ta camocCTillHOro iHcTantoBaHHsi ToOproBueM (YNOBHOBaXXeHUMU ocobamu ToproBud) Ha BRacHi
cmapTdOHK, NaHLeTW Ta/abo iHWIi enekTpoHHI NpucTpoi Ha 6a3i onepadinHoi cuctemn Android Bepcii 10.0 Ta BuLle
3 NFC-moaynem 3agns oTpuvMaHHs BignoBiaHO A0 ymoB uboro [oroBopy CepBicy TOProBoro ekBanpuHry 3a
ponomoroto TexHororii Tap-to-Phone.

3asiBa Ha TopriBnto iHO3eMHOI BankTOK — 3asiBa NPO KyniBr iHO3EMHOI BanoTy, 3asBa Npo npoaax
iHO3eMHOI BarntoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTV Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNIE€XKHOCTI Bifl KOHTEKCTY.



3asBa npo npuegHaHHA — OOKYMEHT cTaHgapTusoBaHoi dopmu (Jopatok 1 go uporo [lorosopy), Skui
nogaetbca KnieHtom pgo baHky 3 yciva nepegbayeHMMM YMHHUM  3aKOHOLABCTBOM Ta UMM [1OroBOpoMm
00O0B’A3KOBMMM PEKBI3NUTAMN 3 METOLO:

- NpuegHaHHs 0o uboro [lorosopy,

- oTpMMaHHs obpaHux KnieHTom nocnyr Ta/abo cepsicis, siki nepeagbaveHi npegmeTom Lboro [Joroeopy.

3asBa npo 3miHy yMOB 06GCnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi popmu (Jogatok 2 A0 uboro
HoroBopy), sikmn nogaeTbcsa KrnieHTom go baHky 3 yciMa nepegbayeHMMM YMHHMM 3aKOHOAABCTBOM Ta LM
[orosopom 060B’A3KOBUMU PEKBI3UTaMK BNPOAOBX CTPOKY Aii [JoroBopy 3 MeTOlo:

- BiOKPUTTS HOBUX Ta 3aKPUTTS Aito4nx PaxyHkis;

- nigkntoveHHa oo MakeTis abo BiamoBwu BiA MNakeTiB;

- MiAKITIOYEHHS, BHECEHHs1 3MiHM OO YMOB HagaHHa nocnyr abo BigmoBu Big nocnyr, 3okpema «MIN
BALANCE»/«ZERO BALANCING»/«[MpnbyTkoBun paxyHoK»/«He3HwKyBanbHui 3anuwok»/locnyrn
aBTOMaTMYHOIo NPOAaXy HaaXo4XKeHb B iIHO3EMHI BantoTi TOLLO;

- MigKNIOYEHHS, BHECEHHS 3MiH OO0 yMOB KopucTyBaHHA abo Bigmosu Big CepgiciB «IHTEPHET-BAHKIHIM»,
«CMC BANKING», «[NorogxeHHs KypcCiB» TOLLO;

3asBa Ha nigkntoyeHHA Mocnyrn «MpubyTKOBMI paxyHOK» - OOKYMEHT, skui cknagaeTteca KrnieHtom 3
mMeTor oTpumaHHs Mocnyru «MNpnbyTkoBMn paxyHoK» 3a HaBeaeHuM y [ogatky 2.1 oo uboro [JoroBopy 3paskom y
CMPOLLEHOMY €ENEKTPOHHOMY BWUIMSAAI 3a AOMOMOro BM3HayeHnx baHkom 3acobiB OUCTaHUiIAHOT KOMYyHiKauii,
nignucyetbecs KeanigikoBanum ElN abo YgockoHaneHum ElN KnieHta abo ynoBHoBaxeHoi ocobu KnieHTa, sika mae
npaso po3nopsamKaTucs PaxyHKoM.

3asBa Ha nigkno4veHHA o CepBicy TOProBoro eKBapuHry - 3asisa ToproBus npo HagaHHA Cepsicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHioe TexHonorivHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauiamu, siki 3gincHeri [depxatensamu 3 BukopuctaHHam BITK
MixxHapogHux Ta/abo HauioHanbHUX NRAaTiXXHUX CUCTEM.

3asiBa Ha nigknioveHHs 0o Cepsicy TOProBoro ekBampuHry ooopMroeTscs TOpProeuemM y naneposomMmy abo
€neKTPOHHOMY BUMMSAI 3a 3pa3koMm, akni MicTuTbes y ogatky 22 go usoro [Jorosopy.

3asBa Ha nigkntoyeHHs o Cepsicy TOProBOro eKBampuHry Moxe CkrnagaTucst y CnpoLeHOMY enekTPOHHOMY
BUIMAA LWASXOM NPOCTaBNsAHHA TOProBuUeM BiAnoBigHNX eNeKTPOHHMX BiAMITOK NPO napaMeTpun Ta YMOBU HafaHHS
Cepsicy ToproBoro eksavpuHry 6esnocepegHb0 y CTaHOAPTU30BaHIA €MNEeKTPOHHIN hopMi 3asBU, PO3MILLEHIN Y
Cepsici «IHTEPHET-BEAHKIHI» abo B iHWoOMY BU3Ha4yeHoMy BaHkom 3acobi AncTaHuinHOi KoMyHikaLii.

Taka enekTpoHHa 3asiBa Ha nigkntoyeHHs 4o CepBicy TOProBoro ekBampuHry nignucyetbcs KeanidikoBaHnm
EN/YapockoHaneHum EIM ToproBus Ta HabyBae YMHHOCTI SIK iHAMBIAyanbHa YacTUHA Lboro [1oroBopy 3 MOMEHTY i
NnorogkeHHst baHKoM LWNAXOM po3MilLieHHS BignoBigHOT iHdbopMaLiiHOI No3Havky baHky npo nigknoveHHs Toprosus
no Cepsicy Toproeoro ekBanpuHry 6eanocepegHso y Cepsici «IHTEPHET-BAHKIHIM» abo B iHWOMY BU3Ha4YeHOMY
BaHkoM 3acobi AUCTaHLiIMHOT KOMYHIKaLLii, 3a 4ONMOMOro Akoro ToproBLEM CTBOPIOBanacs CrnpoLleHa eneKkTpoHHa
3asBa Ha nigkntoveHHs 4o Cepsicy TOProBOro eKBavpuHry.

3asiBa npo 3MiHy ymoB CepBicy TOproBoro eKkBampuHry - 3asisa ToprosLs Npo 3MiHy NapamMeTpiB Ha4aHHS
Cepsicy TOproBoro ekBampuHry, B Mexax sikoro baHk 3giicHe TexHomnoriyHe, iHopMaLlinHe o6CnyroByBaHHS
ToproBua Ta 3abe3snevye NpoBeAEHHS PO3paxyHKIB 3 HUM 3a onepauismu, §ki 3giicHeHi  [depxatensmu 3
BuKkopucTaHHam BIMK MixHapogHux Ta/abo HauioHanbHMX NNaTikHUX CUCTEM.

3asBa npo 3MmiHy ymoB CepBicy TOpProBoro ekBampuHry odopmioeTbcsi ToproBuem y nanepoBomy abo
€eneKTPOHHOMY BUrMSAi 3a 3pa3koM, kM MicTuTeea y JoaaTky 22 o uboro Jorosopy.

3asBa Ha nigknoyeHHs Ao Cepsicy TOProBoro eKkBanpuHry Moxe cknagaTtucs y cnpoLieHOMY enekTpOHHOMY
BUrNAAI LWASXOM NPOCTaBnsiHHA TOprosBLeM BiANOBIAHUX eNeKTPOHHUX BiAMITOK NPO napamMeTpu Ta yMOBW HaJaHHS
Cepsicy TOproBoro ekBanpuHry 6esnocepeHb0 y CTaHOAPTU30BaHIA €NEeKTPOHHIN hopMmi 3asiBU, PO3MILLEHIA Y
Cepsici «IHTEPHET-BAHKIHI» abo B iHwWoMy BM3HayeHoMy BaHkoM 3acobi gucTaHLUiiHOT KOMYHikaLii.

Taka enekTpoHHa 3asBa Ha nigkntoyeHHs go Cepsicy TOProBOro ekBavpuHry nignucyetocs KeanidpikoBaHum
ElN/YpockoHanenum ElM Toprosusa Ta HabyBae YMHHOCTI SK iHAMBIAYanbHa YacTuHa Lboro [JoroBopy 3 MOMEHTY i
norogkeHHs baHkom LWNAXoM po3MmilleHHs BignoBigHOT iHPOpMaLINHOT No3HadYkM Npo MiakntoveHHs Toproeus Ao
Cepsicy Toprosoro eksanpuHry 6esnocepegHbo y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BU3HayeHOMy
BaHkoM 3acobi AUCTaHUiIMHOT KOMYHIKaLlii, 32 4ONOMOrol Skoro ToproBueM CTBOpOBaracst CrnpoLleHa eneKkTpoHHa
3asBa Ha nigknoyeHHsa Ao Cepsicy TOProBoro eKBampuHry.

3asBa npo po3milweHHs Bknagy - 4OKyMeEHT cTaHgapTM30BaHOi hopmu, kM cknagaetscs KnieHTom Ta
nogaetbca 0o baHky 3 meTow po3miweHHs Bknagy 3rigHO 3 YMHHUMUM Yy Badky [eno3uTtHuMK nporpamamu Ta
npueaHanHs 0o JoroBopy 6aHKIBCLKOro BKNaay, siKUi € CKagoBo YacTUMHOK [oroesopy.

3asBa npo posmiweHHa Bknagy 3a ¢opmoto, sika HaBepeHa y Oopatky 3 o [orosopy, cknagaetbcs
KnieHTom, aKLL0 BiH NpuegHasca Ao [Jorosopy B UinoMy Ha nigctasi 3asBu Npo NPUEAHaHHS.

3asiBa npo po3mieHHsa Bknagy 3a dhopmamu, siki HaBegeHi y [logatkax 3.1 ta 3.2 go [loroBopy, CknagarTbes
KnieHTom, SKLLO BiH He BUsiBUB HaxkaHHSA npuegHaTich Ao [oroBopy B LinlomMy Ha nigctasi 3asBu Npo NpUEOHaHHS.

3asiBa npo po3miweHHs Bknagy 3a cdopmoto, ska HaBegeHa y [opatky 3.3 go [oroBopy, CknagaeTbesi
KriieHTomM y cnpoLieHOMYy €enekTPOHHOMY BWIMsAi 3a AOMOMOrok Bu3HadeHMx BbaHkom 3acobiB aucTaHuinHOT
KoMyHikauii, nignucyeTtbca KeanicikoBaHum ElN abo YgockoHaneHum ElNM KnieHta (ynoBHOBaxeHoi ocobu KnieHTa) 3
MEeTO po3milleHHs1 Bkrnagy 3a nepegbayeHnmn baHkom [enosuTHUMU nporpamamu.

3asiBa npo 3MiHy ymoB Bknagy — [okyMeHT cTaHgapTusoBaHoi dopmu (Jogatok 4 go uboro [orosopy),
AKknin nogaetbca Ao baHky BignosigHO [0 ymMoB uUboro [oroBopy 3 MeTOK 3MiHM CTPOKY po3milleHHa Bknapgy,
nonoBHeHHs cymun Bknagy, OOCTPOKOBOro noBepHeHHs Bknagy, sKWo Taka ymoBa nepenbadeHa BignoBigHOK
[eno3nTHO NporpamMoto, a TakoX 3MiHM paxyHKiB 11 MOBEPHEHHS cyMu Ta/abo npoueHTiB 3a Bknagom Towwo.
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IHauBiayanbHi Tapudu (cTaBkn) — BCTaHOBIEHI BaHkoM iHAMBIAyanbHI PO3MipU KOMICIHOT BUHAropoam Ta
iHLWMX BUMNAT 3a HafaHHsA KnieHTy oaHiei abo aekinbkox nepenbadeHnx uum [JoroBopom nocnyr t1a/abo cepsicig, a
TakoX iHAMBIAyarbHI PO3MipM NOPOroBMX 3HAYEeHb, MiHIMANbLHUX CyM Ta CTaBOK AN HapaxyBaHHS MPOLEHTIB Ha
3anuuwKknM KowTiB no PaxyHkam KnieHTiB, 3okpema 3a [locniyroto «[pnbyTkoBUIN paxyHOK»/«HesHwKyBanbHWn
3anuvok», Ta/abo 3a po3miweHnmun KrieHtamu BignoBigHo 0o ymoB Lboro [JoroBopy Bknagamu, wWo BigpisHATLCS
Big BCTaHOBNeHux uum Jorosopom basosux (CtaHaapTHUX) TapudiB (CTaBOK) KOMICIl, BUHAropod Ta iHLWnx BunnarT,
NMOPOroBUX 3Ha4Y€Hb, MiHIMaNbHUX CyM Ta CTaBOK AN1S1 HapaxyBaHHS MPOLEHTIB Ha 3anuLlKM KOWTIB No PaxyHkam
KnieHTiB, 3okpema 3a Mocnyroto «MpnbyTKOBUIA paxyHOK»/«HesHmKyBanbHUiA 3anmLok», Ta/abo 3a po3MmillleHNMM
Knientamu BignosigHo oo ymoB usoro [lorosopy Bknagamu.

Linm JoroBopom He nepefbaveHa MOXMIMBICTb BCTAHOBMEHHS IHAUBIAYanbHUX TapudiB (CTaBOK) LLIOMICAYHOT
KOMicii 3a po3paxyHKOBO-kacoBe obcrnyroByBaHHsi [akeTiB, a TakoX KOMICil 3a BKMNtoYeHi fo cknagy MakeTis nocnyru
Ta/abo cepsicy TMM KnieHTaMm, siki KOPUCTYHOTbCA BiANOBIAHMMM Make THUMK YyMOBaMK 0O6CyroByBaHHS.

IHauBiAyanbHi yMOBM — BCTaHOBMEHI baHkOM iHAMBIAyanbHi CTpOkM Ta nopagok onnaTtu KnieHToM KOMICInHOT
BMHAropogu Ta iHWMX BWMMaT 3a HagaHi nocnyru Ta/abo cepsicu, iHOMBIAyanbHiI CTPOKM Ta MOPSQOK cnnatu
MPOLIEHTIB, $IKi HapaxOBYKTbCA Ha 3anuwku kowTiB no PaxyHkam KnieHTiB 3a [lMocnyramu «lMpnbyTkoBUNA
paxyHok»/«He3HwkKyBanbHUA 3anuwok», Ta/abo Ha po3miweHi KnieHTom Bknagw, ki BigpisHATbCS Big
cTaHgapTHUX YMOB, BU3Ha4YeHnx umm [JJoroBopom.

Linm JoroBopom He nepenbadeHa MOXNUBICTb BCTAHOBMNEHHS IHAMBIAYaNbHMX YMOB HalaHHS BKIIOYEHMX A0
cknagy [NaketiB nocnyr ta/abo cepsiciB TuM KnieHTam, siki KOpUCTYIOTbCS BignoBigHUMK [MakeTHUMKU ymoBamu
06CnyroByBaHHs.

KeanidikoBaHun EIN — ygockoHaneHuin enekTpoHHUIA Nignnc, sSikuil CTBOPHOETLCS 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6asdyeTbca Ha kBanicikoBaHoMy cepTudikaTi eNeKTPOHHOrO Nianucy.

KnieHT - KOpMCTyBay nnaTiXkHUX NOCMyr, topuandHa ocoba — pe3naeHT, NpeacTaBHUMLTBO OPUANYHOT 0cobu-
Hepes3uaeHTa, WO npeacTaBnsie ii iHTepecn B YKpaiHi Ta 4epe3 sike MOBHICTIO abo 4acTKOBO 34iMCHIOETLCS
nianpueMHMLbLKa OisnbHICTb Hepe3naeHTa Ha TepuTopii YkpaiHu, gisuyHa ocoba — nianpremeub abo disnyHa ocoba,
sika NpoBaguTb He3aneXHy NpodecinHy AianbHiCTb (CaMmo3anHaTa ocoba), ska yknana 3 baHkom uen [orosip.

KnieHTamu Takox € opuanyHi ocobun-HepesanaeHTun, ski npuegHanucs o uboro Jorosopy Ao 15 nunHs 2019
poky, Ta KnieHTn, 3 skum Oynu yknageHi goroBopu 6aHKIBCbKOro paxyHKy 3 yMOBaMu 3acTtocyBaHHs [MpaBun
BIOKpUTTA Ta o0OCNyroByBaHHA MOTOYHMX PaxyHKiB topugnyHux ocibé i camosaniHatux ocie [MYBJIIYHOIO
AKLIIOHEPHOIO TOBAPUCTBA «MEPLLUNW YKPATHCBKIN MPKHAPOLOHUM BAHK» abo aorosopy 6aHKIBCLKOro
obcnyroByBaHHS koprnopaTusHux knieHTis (Digital Bank), i ski npuegHanuca go uboro [lorosopy 3 17 »oBTHS 2018
poKy BignoBigHo Ao nignyHkTy 2.1.7 Oorosopy.

Ona JoroBopy 6aHKiBCbKOro BKNnagy, AKUM € CKNagoBOK YacTUHOK Lboro floroBopy, nig TepMiHOM
«KnieHT» po3yMilOTbCA HACTYMHi KOPNOpPaTUBHI KNIEHTU. KOPUANYHI O0COOU-pe3naeHTU Ta (pisuyHi ocobu-
nignpuemui.

KomnpomerTauia ocobuctoro knw4a - 0Oyab-sika nofisi, wWo npussena abo Moxe npu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Krova.

MixxHapopHa nnartixHa cuctema (MIC) — nnatixkHa cuctema, B SKiM NnaTixHa opraHisauis mMoxe B6yTn sk
pe3naeHToM, TaK i Hepe3nmaeHTOM i ika 34JIMCHI0E CBOKO AiSNbHICTb HAa TepuTopii ABOX i binbLue kpaiH Ta 3abe3nedvye
npoBefeHHA Nepekasy KOLWTIB Y Mexax i€l NnaTiKHOI CUCTEMMN, Y TOMY YUCTi 3 OAHIET KpaiHM B iHLLY.

MwuTTeBMA nepekas — nepekas, KOWTU 3a SKUM BignosigHo Ao npasun MIMC mawTb GyTu 3apaxoBaHi Ha
paxyHok oTpumyBada npotarom 30 XBMIMMH 3  MOMEHTY  BWKOHAaHHA  6aHKOM  PO3NOPSHKEHHS
nnaTHWKa Ha 34iINCHEHHS LbOro nepekaasy.

HauioHanbHa nnatixkHa cuctema (HIC) - nnaTtikHa cuctema, B Kl NnaTkHa opraHisalis € pe3avaeHToM
Ta dKa 34iNCHIOE CBOO QiSANbHICTL | 3abe3neyye npoBedeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeranHo — nepiog Ao OBOX roguH (y pasi TeXHIYHOI MOXNUMBOCTI BaHky), ame He nisHilwe HacTymHOro
OnepaLuiiHoro aHs, y akun baHkom MatoTe BUKOHyBaTuKCA (BinOyBaTncs) BignoBiaHi 4ii 3 MOMEHTY HacTaHHs NigcTasu
Ans iX BAKOHaHHS.

HecaHnkuioHoBaHui oBeppapacdT - 3aboproBaHicTb KnieHta nepeg badkom, wo He 6yna obymoBneHa
HorosBopom Ta/abo [oroBopoM oBepgpadpTHOro KpeauTyBaHHS, HE € MPOrHO30BaHOK B PO3Mipi Ta 3a 4Yacom
BVHUKHEHHS Ta sika BUMHUKAE BHAacCNIgOK 3AiMcCHeHHA KnieHToOM BuaaTKoBMX onepauin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBMNeHW BaHkom po3mip MnaTikHoro nimity.

OnepauinHui AeHb — JeHb, NPOTAroM SIKoro baHk 34iMCHI0E CBOK AiSNbHICTb, HEOOXiAHY AN BUKOHAHHSA
nnaTikHuX onepadin. OnepauiiHi gHi ANs BUKOHAHHA KOXHOIO BUAY NNaTiKHMX onepadii BCTaHOBMOKTLCS baHkom
CaMOCTINHO, 3aTBEepPKYIOTbLCA BHYTPILLIHIMU JOKYMeHTamMu BaHky Ta 3asHavatTbes B Tapudax baHky.

OnepauinHuim Yac - YacTuHa onepauinHoro AHA baHKy, NPOTAroM K0T NPUNMAaKOTLCA NNATKHI IHCTPYKUIT Ta
iIHCTPYKUIT Ha BigknuKkaHHA. TpuBanicTb onepauinHoro Yacy Ta nepersiik onepawin, ki 30iNCHIOITbLCSA B onepauinHni
yac, BCTaHOBMOOTLCS BaHKOM CaMOCTIMHO, 3aTBEPAXKYIOTbCA BHYTPILLHIMKU AOKYyMeHTaMn baHky Ta 3a3HavaloTbes
B Tapudpax baHky.

Mpoctun EMN — EI KnieHTa, 0coGUCTUMI KNtoY SIKOTO reHepyeTbCs YNOBHOBaXKeHO ocoboto KnieHta, Hapani
— «KopuctyBauem», ocobucto i 36epiraetecs y baHky y 3awimdpoBaHomMy BUrnagi; 4OCTyn 40 0COBMCTOro Kroya
HagaeTbCcAa nuLle oro Kopuctysady WNSXoM igeHTudikauii Takoro KopucTtysaya 3a foriHoM, naporneM, BBEAEHHSM
naposno 4o 0coBUCTOro Knya Ta BBegeHHsM ogHopasoBoro CMC-kofy, Lo HagcuMnaeTbCs Ha Homep TenedoHy
KopucTtyBaya, Bkasanui y 3asBi npo npuegHaHHs/3asBi Npo 3MiHy ymMOB OOCNYroByBaHHHA, 3a iHiUilOBaHHAM
KopucTtyBaya y pasi BUHWKHEHHS HeoOxigHOCTI HaknageHHs EN KnieHta. YmoBu 36epiraHHa ocobuctoro kniova Ta
nopsigok AocTyny Ao Hboro KoprctyBada 3abesnevyoTb JOCTYMHICTb Takoro kntoya Tinbku Kopuctysayy. 36epiraHHs
ocobucToro kntova MpocTtoro ElNM y baHky y 3alumdppoBaHOMY BUMNSAI HE BBaXXAETbCSI MOro KoMnpomeTadieto. [NpocTi
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ElN npuiimatoTbes go o6pobkum Tinbku B Mexax nporpamHoro 3abesneveHHs baHky, sokpema Cepsicy «IHTEPHET-
BAHKIHIM» Ta/abo iHWwKWX BM3Ha4YeHux BaHkom 3aco6iB AMCTaHLINHOI KOMYHIKaLii.

Maket — cepBicu Ta nocnyrn, siki HagawTbCca 3a UM [oroBopom kommnnekcHo. Buau [MakeTis, nepenik
nocnyr/cepeiciB, siki BXoAATb A0 KOXHOro Buay llakeTty, a Takox kputepii Ta BuMmorn o KrieHTiB, Skum MoXyTb
HagaBaTucs Nocnyru 3a BignosigHMM BuaoMm lNakeTy, Ta po3MipyM BUHAropoam 3a HagaHHS baHkoM nocnyr 3a KOXKHUM
Buaom MakeTy Bu3Havyaetbca Tapudamu MNMakeTis, aki mictatbea y [ogatkax 5 oo usoro Jorosopy.

MakeTHi yMoBM 06cnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIYr, BUSHAYEHUX 0OpaHnM
KnieHntom MakeTom.

MIH (nepcoHanbHUM igeHTUiKaLiMHMN HoMep) - Habip undp abo 6ykB | undp, BigoOMUI Nuwe [epxaTternto
BIMK ans noro ineHTndikauii Ta ayteHTMdIKauii nig yac 34incHeHHs1 onepadin i3 BukopuctaHHam BrK.

MnaTtiXkHWUIA NiMIT - cyma 3anmLLKy rpoLLIOBUX KOLLUTIB Ha PaxyHKy, sika nepeBuLLYe CyMYy KOLUTIB apaHTinHOro
NOKPUTTS, Ta B MeXax sikoi [lep)kaTenb MOxXe iHiljitoBaTh nepekasun 3a PaxyHkoM 3 BukopucTaHHAm BI1K.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTiKHOT onepadii;

MnatixxHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTA KoL TiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NPaBOBIHOCWH MiX NATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.

MoBigomneHHs (noBigoMuTHN, HagaTU, HagcunaTun) — iHdopmadis, sika BignoBiaHO 40 YMOB Lboro [lorosopy
HagcunaeTbea KnieHTy (aoBoguTbesa 0o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6iB: 1)
LWNsSXoM po3miLLieHHs iHdopMmalil Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI »; 3) wnsxom po3MilLieHHs
iHdbopmauii 'y goctynHux ans KnieHTiB Micuax HagaHHA BaHkom nocnyr; 4) LWNsSXOM BPYYEHHA nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo Moro npeacTtaBHUKY Mif pO3NMCKy; 5) WINAXOM nepefaBaHHSA NiANpUEMCTBY
3B'A3KY [ONs BiANpaBreHHs peKkoMeHOOBaHMM JIMCTOM, JIMCTOM 3 OrOSOLUEHO LiHHICTIO, Tenerpamow 3a
Micue3HaxompKeHHsaM / micuem npoxnsaHHa KnieHta, ake 6yno BctaHoBneHo baHkom npu ineHTudikauii KnieHta; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomneHHs abo iHWOro enekTpoHHOro MOBIAOMIIEHHST Ha MOBINbHUIA TenedoH
KnieHnta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
[oroBopy, BBaxaeTbcs Wo baHk Mmoxe noigomnth KnieHTta y cnocib, caMocCTilHO BU3Ha4YeHUn baHkoM.

Mocnyra «MpnbyTkoBu paxyHok»/He3HMKyBanbHUIA 3anuWIOKy» - JoAaTkoBa nocnyra obcnyrosyBaHHS
PaxyHkiB, NpegMeTOM SIKOi € BCTAHOBMEHHSA CreljianbHMX YMOB HapaxyBaHHSA MPOLIEHTIB Ha 3anuLLOK KOLWTIB Ha
PaxyHky.

Y nepioa HagaHHA BaHkom ofHi€l i3 3a3HadYeHux nocnyr, baHk He HapaxoBye Ta He chnnadye NPoUeHTU Ha
3anuwikmn Ha PaxyHKy 3a iHLIMMK nocnyramu, SiKi Takox nepeabdadaoTb HapaxyBaHHS NPOLEHTIB Ha Ui kowTun KnieHTa.

Mocnyra 3a [loroBOpoOM NMO3UKMU - KOHCYMbTaLiHa nocnyra, Wo HagaeTbest KnieHTy 3 METOK BUKOPUCTAHHS
HUM PaxyHKy Ons NpoBEeAEeHHS BanioTHUX onepauin 3a ykrnageHuM 3 Hepe3ngeHTom [JoroBopoM nosuku.

Mocnyra aBTOMaTM4HOro NpoAdaxy HagXo4)XeHb B iHO3eMHiW BanTi — nocnyra Npogaxy iHO3eMHOol
BanoTW, fka HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAOHY Ta 3anuviaeTbCa Ha HbOMY Micns 34iMCHeHHs BaHkom
000B’sI3KOBOr0 NPOAAXY.

PaxyHOK — NOTOYHMI paxyHOK, Y TOMY YMCAi paxyHOK 3i cneuianbHUM PEXMMOM MOro BUKOPUCTAHHS, LUO
BiOKpUBAETLCA y BUNagkax, nepegbavyeHnx 3akoHamu YkpaiHu Ta aktamu KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PuHKOBUI Kypc — KypcC, BU3Ha4yeHU baHkoM 3 ypaxyBaHHAM KypcCiB, IO CKMNanucsi Ha BamntOTHOMY PUHKY
YkpaiHu abo Ha MiXXHapoOHOMY BartoTHOMY PUHKY, 3a kUM BaHk Mae MOXnuMBICTb 3agoBonbHUTY 3aaBy KnieHTa Ha
TOPriBMNtO iIHO3EMHOK BastOTOO.

Cawnt BaHky — odidinHmi cant BaHky B mepexi [HTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepgic «IHTEPHET-BAHKIHI» - po3miweHnin Ha CawnTi BaHky 3acib guctaHuinHol komyHikauii, y ToMy ynicni
Cepsic «[MYMB Digital Business», skui 3abesnedvye KnieHTIB MOXMAMBICTIO OUCTaHUIMHO po3nopsaxaTtucs
PaxyHkamu, 3amoBnatu nepegbaveHi umm Jorosopom nocnyru/lakeTn/cepsicn Ta KOPUCTYBATUCS HUMK, @ TakoX
3pivicHioBaT 0O6MiH eNeKTPOHHUMK JOKYMEHTaMu Ta iHpopMauieto 3 BaHkoM 3 BUKOpUCTaHHAM Mepexi [HTepHeT.

Cepsic «CMC BANKING» - cepsic nepefadi iHchopmalii npo cTaH Ta pyx KowTiB 3a PaxyHkom y cdopmarTi
CMC nosigomneHb Ha MobinbHU TenedoH KnieHta (ynoBHoBaxxeHoi ocobu KnieHTa).

CepBic TOProBoro eKBampuHry - TEXHOMOrivyHe, iHpopmauinHe obcnyroByBaHHs TOProBus, KU Npunmae
ONsl onnaTtu cBOiX ToBapiB, pobiT Ta/abo nocnyr BaHkiBCbKi mnaTikHi KapTkm MixHapogHux Ta HauioHanbHMX
NNaTiXXHUX CUCTEM, a TakoX 3abe3neyeHHs nnaTtexiB Ta po3paxyHkiB 3a onepauisamu 3 BIK, wo npoBogAaTbcs y
BignosigHux MixHapooHux Ta HauioHanbHMX nnaTikHUX cuctemax Mk Toprosuem Ta Hdepxatensmun BlK, sk 3
BMKOPUCTaHHAM BCTaHOBMEHOIO B TOProBux ToYkax ToproBud dismyHoro obnagHaHHsa (POS-Tepminanis), Tak i 3a
gonomoroto TexHonorii Tap-to-Phone nicnga 3aBaHTaxeHHs ToproBuem (YNOBHOBaXXeHUMM ocobamm Toprosus) Ha
BMacHi cMapTdoHu1, nnaHweTn Ta/abo iHwi enekTpoHHi npuctpoi 3actocyHky «MYMB TepmiHan» abo JonOMiIXKHOIO
3acTtocyHky «TapXphone».

CepBic TOproBoro ekBavpvHry HagaeTbCsl Ha nigcrtaei odopmneHoi ToproBuemM Ta MNOromxeHoi baHkom
BignosigHo Ao yMoB uboro [lorosopy 3asBu Ha nigkntoyeHHs 4o Cepsicy TOProBOro ekBampuHry.

CepBicHa opraHisauifa — cyb’ekT rocnogaptoBaHHs, 3 sikuMm baHk yknaeB [OroBip Npo HagaHHA Mocnyr
cynpoBompkeHHA POS-TepMiHanbHOI Mepexi, y TOMYy 4uCri MOCNYyr BCTAHOBMEHHS, OEMOHTaxXy i TeXHiYHOro
obcnyroByBaHHs ob6nagHaHHa (POS-TepmiHany) Ta KOMMMEKTyluMx [0 Hboro (6noky >xueneHHs, PIN-pad
knagiaTypy, CIM-kapTu ToLio). YMOBaMu Takoro [[oroBopy nepegbaveHo npaso CepBiCHOI opraHisauii Big iMeHi
baHky nepegaBaTtu ToproButo obnagHaHHs (POS-TepmiHan) Ta KOMNnekTyodi o Heoro (610K »xxueneHHs, PIN-pad
knasiaTypa, CIM-kapTa ToLW), a Takox npurMaTw ix Big ToproBus y Bunagkax Ta Ha ymoBax, nepeadadeHux umm
[orosopom, 3 NpaBoM MignucaHHs akTiB NpunomMy-nepesadi.
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CepBic «CnnayynTte 4yactTMHaMu» - BCTAHOBMEHHS 0COBNMBOro NOpsiAKy TEXHOMOrYHOI Ta iHpopmauinHoT
B3aemogii Mk baHkom Ta KrnieHToM, a TakoX po3paxyHKOBO-KacoBOro obcnyroyBaHHs KnieHTa nig yac HagaHHs
BaHkOM CnoOXMBYMX KpeauTiB pisndyHMM ocobam - NOKyNusiM 3 METOK OnflaTh ToBapiB, Nocnyr Ta/abo pobit KnieHTa.

Y mexax Cepsicy «Cnnavynte yactuHamuy KnieHT He Hagae nocepenHULbKi Nocnyrn y cdepi CnoXmnByoro
KpeanTyBaHHS, He fji€ Big iMeHi, B iHTepecax umn 3a gopyyeHHsiM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He
HabyBae cTaTycy KpeOouTodaBuUs YM KPeOWTHOro nocepedHvka y po3yMiHHI 3akoHy YkpaiHum «[po cnoxwveye
KpeauTyBaHHS».

Tapwudm BaHky — HaBefeHi y [logaTtky 6 0o uboro [JoroBopy basosi (cTaHgapTHi) Tapmudum (CTaBkM) KOMICIAHUX
BMHAropop Ta iHWKX nnatexis 3a nocnyru Ta/abo cepsicu, Wo HagawTbca baHkoM 3rigHO ymoB Uboro [loroeopy.
Tapudpum BaHky 3aTBEpAXYIOTHCA BaHKOM CaMOCTIVMHO Ta Ha BracHW po3cys i po3MmilLyoTbCA B BigaineHHax baHky
Ta/abo Ha Canti bBaHky.

Tapucdm MNaketiB — Jogatok 5 po [doroeopy, y SsIkOMy BCTaHOBMNIOKOTLCS Kputepii Ta BuMorn go KnieHTis,
SKUM MOXYTb OyTM BCTaHOBNEHI NMakeTHi ymoBM 06CNyroByBaHHS 3a BignoBigHUM Buaom llakeTy, nepenik nocnyr
Ta/abo cepsiciB, SKi BXOOAATb 00 CKknagy KOXHOro Buay [lakeTy, a TakoX po3Mipu KOMICIHOI BUHAropoau sik 3a
MakeTHi yMmoBM 06CNyroByBaHHS Yy LiNOMy, Tak i 3a HagaHHs baHkom nocnyr Ta/abo cepgiciB, siki BXOAATb 4O CKagy
KOXHOro okpemoro suay Nakety.

TexHonorisa MINC DCC - anHamiyHa koHBepTauia BantoT (Dynamic Currency Conversion).

TexHonoria Tap-to-Phone — TexHonoria 6e3kOHTaAKTHMX MnaTexiB, sika [O3BONSE 3a [AOMOMOroH
nporpamMHoro 3abesnevyeHHs BUKOPUCTOBYBaTU CMapT(OH, NnaHweT Ta/abo iHWnn enekTpoHHUIA NpUCTpIn ToprosLs
(ynoBHoBaxeHOi ocobu ToproBus) y 4KOCTi anbTepHatvBu isudHuMm TepmiHanam (POS-tepmiHanam) gns
npuHATTa BIK npu onnati ToBapis, pobiT Ta/abo nocnyr y ToproBux Toukax Toprosus.

Cepsic TOproBoro ekBavpuHry 3a gornomorot TexHornorii Tap-to-Phone HapaeTbCca 3 BMKOPUCTaAHHAM
3acTtocyHky «[MTYMB TepmiHan» abo gonomixxHoro 3actocyHky « TapXphoney, siki ToproeeLpb 3aBaHTaXy€e B OHJTANH-
KpaMHumuui MobinbHUXx gopgatkie Google Play i caMocTiiHO iHCTantoe Ha BracHi cMapTdOHU, NnaHLeTn Ta/abo iHLwi
€NeKTPOHHI NpUCTpOi Ha 6asi onepauiiHoi cuctemn Android Bepcii 10.0 Ta Buwe 3 NFC-moaynem.

Tum4yacoBo, 3 patum HabpaHHA YMHHOCTI L€ HOBOKW pepakuieo [loroBopy 6aHKIBCbKOro
o6CcnyroByBaHHs KOPMOPaTUBHUX KMIEHTIB, sIKOK 3anpoBagXyeTbcsi CepBiC TOProBoro eKkBampuHry 3a
ponomoror TexHonorii Tap-to-Phone, i o gatu onpuniogHeHHs Ha Canti BaHKy oronoweHHs npo
pocTynHictb 3actocyHky «[MYMB «TepMiHan» ons 3aBaHTaXXeHHA B OHNMaWH-KpaMHUYLi MOGINbHUX aopaTkiB
Google Play, CepBic ToproBoro ekBanpuHry 3a TexHonoriet Tap-to-Phone HagaBaTumeTbcs BaHKOM Tinbku
3 BUKOPUCTAHHAM gonoMixkHoro 3acTocyHKy « TapXphone».

TopriBnA iHO3eMHOKW BanwTOK — onepauii 3 KyniBni, npogaxy 06e3roTiBKOBOI IHO3EMHOI BaniTu 3a
6e3roTiBKkOBiI rpMBHi, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BanoTh Ha iHWY 6e3roTiBKOBY iHO3eMHy BantoTy 3a KnieHTa
BignoBsigHO Ao ymoB [JoroBopy Ta 3rigHO BUMOT 3aKOHOA4ABCTBA YKpaiHu.

ToproBeub — KnieHT, akui 34iNCHIOE QianbHICTb B cdepi TOpriBni, HagaHHA NOCNYr Ta BUKOHaHHS POOBIT i
npuimae BI1K 3 meToto npoBeaeHHS onnaTtu ToBapiB, pobiT Ta/abo nocnyr, Ta sKkomy 3rigHO YMOB Liboro [JoroBopy
HapaeTbca CepBic TOProBOro eKBanpuHry.

YaockoHaneHun EN - enektpoHHui nignuc,

- CTBOpPEHMM 3a pesynbTaToM KpunTorpadiyHOro nepeTBopeHHsT eNeKTPOHHUX OaHUX, 3 AKUMKU MOB'A3aHnin
Ley eneKkTpoHHWI NigNnc, 3 BUKOPUCTaAHHSM 3acoby Y4 0CKOHaNeHoro enekTpoHHOro Mianucy Ta ocobmcToro Kro4a,
OAHO3HA4YHO MOB'A3aHOro 3 nignucyBayeM, i Ak ae 3Mory 34iIMCHUTN eNeKTPOHHY igeHTudikauito nignucysava Ta
BUSIBUTU MOPYLUEHHS LiNICHOCTi eNeKTPOHHNX AaHWX, 3 AKUMU MOB'A3aHNI Len enekTPpoHHWIA nignnc, abo

- CTBOPEHUA 3 BUKOPUCTAHHAM KBaridikoBaHOro ceptudikata ernekTpoHHOro nianvucy, BUAAHOro
kBanichikoBaHMM HagaBavyeM erieKTPOHHMX AOBIPYMX MOCNYT, SKUA HE MICTUTb BiJOMOCTeN npo Te, Wo ocobucTmn
Krtoy 36epiraeTbes B 3acobi kBarnigikoBaHOro eneKTPOHHOrO Nianucy.

LleHTp AucTaHUinHOro o6cCnyroByBaHHA KIIi€HTIB Manoro O6i3Hecy - nigpos3gin AMCTaHUinHOro
06cnyroByBaHHS KOPNOpaTUBHUX KNiEHTIB BaHky:

- 0800 503 703 —39:00 go 18:00, 6e3KOLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHuX Ta MoBinbHMX TenedoHis,

- nowwToBa ckpuHbka mepexi Internet: OnlineBranch@fuib.com

Yropa FATCA - Yroga mix Ypagom Ykpainu ta Ypagom CnonydeHux LtatiB AMepukn gns noninweHHs
BMKOHaHHS NoAaTKOBMX MpaBun Ta 3acTocyBaHHA nonoxeHb 3akoHy CLUA "Mpo nogaTkoBi BUMOMM 0 iHO3€MHUX
paxyHkiB" (FATCA) Big 07.02.2017 poky, patudikoBaHa 3akoHoM YkpaiHu Big 29.10.2019 Ne 229-1X, wo
crpsiMoBaHa Ha iMnnemMeHTauilo Ta BUKOHaHHA nonoxeHb 3akoHy CnonyveHux LUtaTiB Amepuku «[IMpo nogaTkosi
BMMOTMM A0 iHO3eMHMX paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA) Ta Bu3Hauae npoueaypv Ta
000B’A3KM ang BCiX (hiHAHCOBUX yCTaHOB-y4acHukiB FATCA.

Yropa CRS - baratoCTOpOHHS yroga KOMMETEHTHUX OpraHiB Mpo aBTOMAaTUYHMIA OOMIH iHdbopMaLieto npo
iHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo go ctatTi 6 KoHBeHLUii npo B3aeMHy aaMiHICTpaTMBHY JONOMOrY B
nogaTKoBMX crpaBax, patudikoBaHa 3akoHom YkpaiHum Big 20.03.2023 Ne 2970-IX, Ta 3aranbHum crtaHgapt
3BiTHOCTI CRS.

2. MPEOMET TA 3ArAJlIbHI NMOJIOXXEHHA OrOBOPY

2.1. Mopsigok Ta ymoBM yknageHHs Jorosopy
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2.1.1. Llen [JoroBip MiCTUTb €fleEMEHTU Pi3HUX AOroBopiB, 3okpema [loroBopy GaHKIiBCbKOro BKMagy, i € 3aMillaHuMm y
pPO3yMiHHI YacTuHK 2 cTaTTi 628 LineinbHoro kogekcy Ykpainu. [1o npaBoBigHOCUH CTOPiH 3aCTOCOBYIOTHCS Ti YaCTUHU
uboro [JoroBopy Ta 4it0o40ro 3akoHo4aBCTBa YKpaiHu, siKi BignosigalTb CyTi BCTAHOBMEHMX NPaBOBIgHOCKH.
2.1.2. Llen [oroBip y po3yMiHHi cTaTTi 634 LiMBinbHOro kogekcy YkpaiHu € 4oroBopoM npueaHaHHa i KnieHT He moxe
3anponoHyBaTu CBOI yMOBW A0 Ny6nivyHOT YacTnHM Lboro [loroBopy, y TOMy 4uchi i Ao noro [logaTtkiB um 4o nyonivyHoi
yacTuHm [loroBopy BaHKiBCbKOro BKMaay, AKMN € NOro CKragoBoto.
2.1.3. Len Jorosip yknagaeTbCa WASXOM nNpueaHaHHAa 0o Hboro KrnieHTa Ha nigctasi 3asBu npo npueaHaHHs, y aKin
3a3HavalnTbCHa NPOAYKTM, nocnyru Ta/abo cepsicn uu MakeTu, aki nependayeHi npeameTom Usoro [lorosopy.
MpuegHaHHs KnieHta po [dorosopy ©aHKiBCbKOro Bknagy, KM € CKNagoBok Lboro [oroBopy, 34IMCHIOETBCS Ha
nigctasi 3asasi Npo po3milleHHst Bknagy, odbopmMneHoi 3a 3pa3kom, skuin HasegeHun y [loaatky 3 go uboro [Jorosopy.
KnieHT mae npaBo npuegHatucs nuwe ao [loroBopy 6aHKIBCbKOro BKMady, SKUM € CknagoBolo Uboro [orosopy, Ha
nigctasi 3asiBuM Npo po3MilleHHs Bknagy, odopmMeHoto 3a 3paskaMu, siki 3a3HadveHi y JogaTkax 3.1 Ta 3.2 yboro
[oroBopy.
Y nepenbaveHunx umMm [orosopom Bunagkax KnieHT moxe npuegHatmcs go [oroBopy 6aHKIBCbKOro Bknagy, skui €
CKnagoBol Uboro [loroBopy, Ha niactaBi 3asBM Npo po3milweHHs Bknagy, sika OOpMITIETBCS Y CNPOLLEHOMY
€NEeKTPOHHOMY BUIMIAAI WNSXOM npocTaBreHHs KrieHTom BignoBigHMX OOOB’A3KOBUX E€MEKTPOHHUX BigMITOK MpoO
napameTpu Ta YMOBM po3MilleHHs Bknagy GesnocepedHbO y CTaHAApPTM30BaHIN €NEeKTPOHHIA dopmi 3asBM 3a
HaBegeHuMm y [logatky 3.3 no [Jorosopy 3paskom, o 3Haxoautecs y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy
BU3HayeHoMmy BaHkom 3acobi AmcTaHuiiHOI KOMYHiKauii, 3 HaknagaHHam KeanidgikoBaHoro/YaockoHaneHoro El
KnieHnTa (ynoBHoBaxeHux ocib KnieHTa).
2.1.4. 0o uboro [doroBopy Moxe npuegHatucs KnieHT, AKWo BiH BignoBifae oAHOYACHO HaCTYNMHUM
Kputepiam:
o € 1OpUaNYHOK 0CcoB0K — pe3nageHToM, NPeACTaBHULTBOM IOPUMANYHOT 0cOBM-Hepe3naeHTa, LWo npeacTaBnse i
iHTepecu B YKpaiHi Ta yepes ke NoBHICTI0 abo 4YacTKOBO 3AiNCHIOETLCS MiANPUEMHMLBbKA AiSNbHICTb Hepe3anaeHTa Ha
TepuTopii YkpaiHu, abo disnyHoro ocoboro — nignpuemuem, abo ¢isanyHOK 0cobol, sika NPOoBaAUTb He3anexHy
nNpodecCinHy AisnNbHICTL (CaMo3anHATOK 0C0o001D);
o Moro rpowwosuii 06opoT BiA 34INCHEHHS NiANPUEMHULBbKOI/HE3anexHOT NPOodECINHOI/IHLWOT AiSnbHOCTI  3a
MUHYNUA NOBHWUWA KaneHgapHui pik He nepesuwye 200 mnH rpH 6e3 MNAOB, y TOMy 4Yncni CTBOPEHUIN Yy MOTOYHOMY
KaneHgapHOMy pou.
2.1.5. Ao foroBopy 6aHKiBCbKOro BKiaay, AKU1 € CKNagoBOK YaCTUHOK Lboro [loroBopy, Moxe npuegHaTucs
KnieHT, AKWwWo BiH BignoBigae ogHOYaCHO HAaCTYNMHUM KpUTepisim:
) € opnanyYHo 0coboto — pesngeHTom abo cisnyHo ocoboto — nignpremMuem;
o noro rpowosmin o6opoT Big 34INCHEHHS NINPUEMHMWLBLKOT SiSNbHOCTI 3@ MUHYMUA NOBHUN KaneHO4apHUN pik He
nepesuwye 200 mnH rpH 6e3 MNOB, y TOMy 4ncni CTBOPEHUA y NOTOMHOMY KareH4apHOMY poLi.
2.1.6.3 MomeHTy npuegHaHHs KnieHta go uporo [JoroBopy MpunuHAIOTE Ail0 BCi MONepegHi AoroBopu, ki 6ynu
yknageHi mbk CTopoHamu Ta npegMeToM sikux € HagaHHsa baHkom Takux xe cammx nocnyr ta/abo cepsiciB, sKi
nepenbaveHi umum Jorosopom. Moganbwi npaeoBigHocuHu CTOpIH Wodo HagaHHs BaHkom nocnyr Ta/abo cepsicis
perynoTbes ymoBamu uboro [orosopy. icna npuegHaHHsa Knienta go usoro [oroBopy y BignoBigHUX 3acobax
OMCTaHUiHOT KoMYHiKaLii 36epiratoTbest nepenikn kopuctysadie Cepsicy «IHTEPHET-BAHKIHI»/«KNIEHT-BAHK» Ta
pekBianutn gna kopuctyBaHHa Cepsicom «CMC BANKING», ski ©ynu ysromkeHi CTOpoHamy B Mexax paHille
yKnageHux JoroBopis.
2.1.7. KnieHTn, 3 AkMMM yknageHi [goroBopu OaHKIBCbKOro paxyHKy 3 3acTocyBaHHsaM [lpaBun BigkputTa Ta
06CnyroByBaHHs MOTOYHWMX PaxyHKIB topuaudHux ocib i camosamHsatux ocié MYBNIYHOIo AKUIOHEPHOIO
TOBAPUCTBA «MEPLUNA YKPAIHCBbKUA MIPXKHAPOOHUW BAHK» a6o noroBopu 6aHKIBCLKOrO 06CYyroByBaHHS
kopnopaTtusHux knieHTiB (Digital Bank), BBaxxaTnmyTbCs Takmumu, WO npuegHanucs Ao uboro [orosopy 3 17 XOBTHSA
2018 pokKy, AKLWOo BOHU cTaHOM Ha 17 »oBTHSA 2018 poKky He BMSBMIM CBOIO He3roay 3 uum [JoroBopom.
MoymHaroum 3 17 xoBTHA 2018 poky Takmm KnieHTam nocnyru Ta cepsicu, siki 6ynn nepegbaveHi yknageHummn paHiwe
poroBopamu 6aHKIBCbKOro paxyHKy 3 3acTocyBaHHAM [lpaBun BigkputTst Ta 06CryroByBaHHs MOTOYHUX PaxXyHKiB
opUANYHUX 0ci6 i camo3saiiHaTyx ocib MYBIYHOIO AKLIOHEPHOIO TOBAPUCTBA «MEPWNA YKPATHCHKN
MIDXHAPOOHWMIN BAHK» abo gorosopamu 6aHKiBCbKOro 06CryroByBaHHs kopriopaTueHux knieHTis (Digital Bank),
HaJaBaTMMYTbCS Y NOPAOKY Ta Ha yMOBax, L0 BM3HA4YeHi UMM [JoroBopom.
Takum KnieHTam BkasaHi nocnyrv Ta/abo cepicu HagaBaTUMYTbCA 00 3aKiHYEHHS CTPOKY iX Aii, Aki Oynun BCTaHOBNEHI
paHiwe yknageHummn mix CTopoHamu goroBopamu, abo X OO MOMEHTY 3MiHM YMOB iX HagaHHA/MiOKMYEHHS 3a
3asaBoto KnieHTa 3rigHo ymoB Lboro [lorosopy.
[is yboro [loroBopy MOWMPIETECS TakoX Ha KrieHTiB-topnanyHux ocib-HepesnaeHTiB, SKi NnpuegHancs 40 LbOro
Horosopy go 15 nunHa 2019 poky.
2.1.8. Uen Jorosip yknagaetbcs BignoBiaHo Ao BMMor LimBinbHoro kogekcy Ykpainun, 3akoHy Ykpainu «[1po giHaHCOBI
nocnyrn Ta cpiHaHcoBi komnaHii», 3akoHy YkpaiHn «[po nnatixHi nocnyrm», 3akoHy YkpaiHu «[1po  enekTpoHHy
ideHTudikauilo Ta enekTpoHHI AoBipyi nocnyrn», 3akoHy YkpaiHu «[1po enekTpOoHHI AOKYMEHTU Ta eneKTPOHHMUN
OOKYMEHTOOOIr», Ta iHNX BUMOT YNHHOIO 3aKOHOL4ABCTBA YKpaiHu.
2.1.9. Micuem yknagaHHsa [doroBopy € MicLe3HaxomkeHHs BiaaineHHs Banky abo iHwe micue HagaHHsi BaHkom
nocnyr, B akomy KnieHtom odopmntoeTbecsa 3asiBa npo npuegHaHHsa/3asBa npo po3miweHHs Bknagy abo go sikoro
HaficnaHa 3asBa nNpo npueaHaHHsA/3asiBa Npo po3MillleHHs Bknaay B eneKTpoHHI hopmi.
2.1.10. lMpegmeTtom [loroBopy € HagaHHSA KnieHTy HacTynHUX Nocnyr:

2.1.10.1. ®iHaHcoBKX Ta HediHAHCOBUX NNATIXKHWUX MOCNYT:



e BiOKpuTTSA, 0OCNyroByBaHHA Ta 3aKpUTTA PaxyHKy/iHiLilOBaHHA NnaTiXKHUX onepauii/HagaHHs BiZOMOCTEN No
PaxyHky;
e  BWKOHAHHA NNaTikXHWX onepauin i3 BnacHumu kowTtamu KnieHta 3 PaxyHky/Ha PaxyHok, y Tomy u4ucni
BMKOHaHHS KpeauToBoro/aebetoBoro nepekady Ta BMKOHAHHSA iHWKWX NNaTPKHUX onepauii, y TOMY 4ucri 3
BVKOPUCTAHHAM MMAATDKHUX IHCTPYMEHTIB;
e i3 3apaxyBaHHsI TOTIBKOBMX KOLUTIB HA PaxyHOK/3HATTS roTiBKOBUX KOLUTIB 3 PaxyHKy;
e nocnyrn 3apnnaTHOro NpoekKTy;
. nocnyru 3a [JoroBOpoM NO3uKu;
e nocnyru 3 emicii BIK.
2.1.10.2.Nocnyrn 3 Toprieni iHO3eMHO BantoToH0.
2.1.10.3.NMocnyrn  «[lpubyTkoBU  paxyHok»/«HesHmwkyBanbHuii  3anuMwok»/«MIN  BALANCE»/«ZERO
BALANCING».
2.1.10.4. Cepsic TOProBoro eKBanmpuHry.
2.1.10.5. Cepgic «Cnnadynte yacTuHamMmm».
2.1.10.6. CepgiciB «IHTEPHET-BEAHKIHI»/«CMC BANKING»/«[orog)keHHs KypciB» TOLO.
2.1.11. NpegmeTom uUporo [JoroBopy TakoX € NPOBEAEHHS BKNaaHMX (4eno3uUTHUX) onepauiv i3 po3milieHHs KnieHTom
rpowoBux KowTiB Ha [leno3uTHOMY paxyHKy Yy nopsaky, nepeabadeHomy [loroBopom GaHKIBCbKOro Bnagy, Skuin €
YacTMHO Lboro [JoroBopy Ta yMOBU SIKOrO HaBeeHi y po3ainy 21.
2.1.12. Llen Oorosip cknagaetbcs 3:
2.1.12.1.ny6bniyHOi YacTUHM, SIKOKO € TEKCT Lboro [loroBopy pasom 3 [logatkamu, L0 onpuniogHioTbca Ha CanTi
BaHky, y posgini: «[JokymeHTn», kateropia: «[nsa 6isHecy», nigkateropis: «[orosip Ana manoro GisHecy», 3a
nocunaHHam: https://about.pumb.ua/support/documents?category=Corporate&id=10019,
Ta
2.1.12.2.iHamBiayanbHNX 4YacTUH, SKUMK 30kpema € 3asBuM Npo NpUEAHaHHs/3asBM Npo 3MiHY YMOB
obcnyroByBaHHsA/3asBu NPO BiAKPUTTSA paxyHKy y 3acTtocyHky «MYMB Digital Business»/3asBu npo po3MilLleHHs
Bknagie/3asen npo 3miHy ymoB Bknagy/AHkeTu-3asiBkM (ONUTYBasribHUKW) Ha BuAady nNnaTiKHOI KapTKu
AKLIIOHEPHOIO TOBAPUCTBA «MEPLNA YKPAIHCBKUA MIKHAPOOHWUW BAHK»/3anutn — 3aseu Ha
BMNYCK BipTyanbHuX KapToOK Ta iHLWi 3as1BM NP0 HagaHHS, NigKMIoYeHHs Ta/abo 3MiHy YMOB HaAaHHS, NigKnioYeHHs
npoaykTiB, nocnyr Ta/abo cepsiciB um MakeTiB, y TOMY Yncni ki 0pOPMIIIOIOTECSA Y CNPOLLLEHOMY €MEeKTPOHHOMY
BUMAAI WASAXoM npoctaBneHHs KnieHTom BignoBigHMX 060B’SA3KOBMX eNeKTPOHHMX BiAMITOK B6esnocepeaHbo y
CTaHOapTU30BaHWX eneKkTPOoHHUX hopmax 3ass, po3amiweHux y Cepsici «IHTEPHET-BAHKIHIM» abo B iHwomy
BM3HayeHoMy Bankom 3acobi AncTaHuiiHOI KOMyHiKauii, a Takox iHopmauiviHi nosigomneHHs BaHky npo
PeKBi3NTK BigKpUTOro PaxyHKy/[Jeno3nTHOro paxyHKy, Mpo BCTaHOBMEHHS abo 3MiHYy MPOLEHTHUX CTABOK 4K
Tapwudi 3a HagaHi npoaykTn, nocnyru Ta/abo cepsicu un [NakeTn, y ToOMy Yncni IHamBigayanbHMX Tapudis.
2.1.13.0ns npuegHaHHa oo uboro [oroeopy KnieHT ocdpopmnioe 3asBy Npo NpueaHaHHA OAHMM i3 HAaCTyMNHMUX cnocobiB:
2.1.13.1.y nanepoBoMy Burnsgi 3a HasegeHum y [ogatky 1 oo uboro [JoroBopy 3paskoMm, sika MignucyeTbecsd
KnieHTom (ynoBHoBaxeHMMM ocobamu KriieHTa), ckpinnoeTbes nedaTtkoto KnieHTa (3a HasiBHOCTI) Ta nepefaeTbcs
6e3nocepenHbo A0 BigaineHHa baHky;
2.1.13.2.y eneKkTpoHHOMY BUrNaAi 3a HasegeHuM y flogatky 1 Ao uboro [loroBopy 3paskom, sika nignmcyetbcs EN
KnieHTa (ynoBHoBaxeHux ocib KnieHTta) Ta HanpasnseTbcs Ao baHky 3a gonomoroto Bu3HayeHux baHkom 3acobis
AncTaHuinHoT koMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », a6o Cepsicy «ByacHo»/Cepsicy «[is» un
iHLWIMX NYBRiYHMX CepBiciB eNeKTPOHHOro 4OKYMEHTOObiIry;
2.1.13.3.y cnpoLleHOMyY eNeKTPOHHOMY BUIMA4i LWASXOM NPOCTaBMAEHHS BiANOBIAHUX 060B’A3KOBMNX €MEeKTPOHHMX
BIOMITOK MpO nmapameTpu Ta yMOBW MNigKMOYeHHS/HagaHHSA npoaykTis, nocnyr Ta/abo cepsiciB um [lMakeTiB y
CTaHOapTU30BaHiN eneKkTPOoHHIN dopMi 3asBu Npo npuegHaHHSA, po3milleHin ©6e3nocepeaHbo y CepBici
«IHTEPHET-BAHKIHI» abo B iHWwoMy Bu3HavyeHoMmy BaHkoM 3acobi gucTaHUiMHOT KOMYHiKaLil, 3 HaknagaHHSAM
ElNM KnieHta (ynoBHOBaxeHux ocid KnieHta).
Bumoru ctocoeHo Tuny ElM (KeanicikoBanun EN/YgockoHanenunn ENM ym Mpoctun ENM), akum mae 6yt nignvcaHa
3asaBa nNpo npuvegHaHHS, 3a3HavalTbcs abo y 3pasky Takoi 3asBu, AKMIN HaBegeHun y opatky 1 oo uboro [Jorosopy,
abo y cTaHaapT130BaHivi eneKkTpoHHin dopmi 3assu Npo npuegHaHHA, po3miweHin y Cepsici «IHTEPHET-BAHKIHIM»
YK B iHWIOMY BM3Ha4YeHoMy baHkom 3acobi ANCTaHUINHOT KOMYHiKaLii.
2.1.14.NpuegHaHHa go uboro [orosopy KnieHTiB, ki € ¢isnyHUMKM ocobamu-nignpyemusamm abo opuanvyHumMm
ocobamn — pesngeHTamu, WO BIiAMOBIgAKTbL BCTaHOBMeHUM Yy nigposgini 11.8 Hopatky 5 pgo uboro [oroeopy
KpUTEepism, 3 MeTO OTpUMaHHs nocnyr y mexax NakeTy «BceDigital» 3 BigKpnTTamM Ha MOMEHT NpuegHaHHsS 40 LbOro
HoroBopy nuwe ogHoro PaxyHKy y HauioHanbHin BantoTi 6e3 Bunycky BIK, 3giicHioeTbeca Ha nigctasi 3asiBu npo
NPUEQHAHHA, sika OMOPMIIOETLCA Y CAPOLLEHOMY €efeKTPOHHOMY BUrNAAi LNSAXoM npocTaBneHHs KnieHTom
BiANOBIAHUX OOOB’A3KOBMX EMNEKTPOHHUX BIAMITOK Y CTAaHOAPTU30BaHI eneKTPoHHi dhopMi 3asiBu Npo NpuUeaHaHHs,
3a HaBegeHumun y [opaTtky 1 go uboro [oroeopy 3paskamu «®POTl-Digital Entry» abo «HOO-Digital Entry»,
po3miweHumn y Cepsici «IHTEPHET-BAHKIHI» ab6o B iHwoMy BuaHadeHomy bBaHkom 3acobi guctaHuiiHoi
KOMyHikauji, 3 HaknagaHHsam KeanidikoBaHoro EINM KnieHTa (ynoBHoBaxeHux ocib KnieHTa).
BiokpuTTs HacTynHnx PaxyHkiB Ta/abo Bunyck BINK Ta/abo nigknoyeHHs iHWKMX nocnyr Ta/abo cepsicis, nepegdaveHnx
Maketom «BceDigital», 3giicHi0ETECS Ha nigcTasi nogaHoi KnieHtom 3asiBu npo 3miHy ymoB obcnyroByBaHHs y 6yapb-
AkoMy BUrnsdi (naneposomy abo enekTpoHHOMY) Ta cnocobamu, ski nepeadadeHi UM Jorosopom.
YMoBamu uboro [loroBopy He nepeabayeHmn nepexig KnieHta Ha obcnyroByBaHHA go NakeTy «BceDigital» 3 iHworo
MakeTy Ta/abo 3 3aranbHUX yMOB 06CHyroByBaHHs 3rigHo Tapudis baHky, a Takox BCTaHOBMEHHS IHAMBIAYanbHMX
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TapudiB Ta IHOMBIgYanbHMX YMOB 3a MpoAykTaMu, nocriyramy Ta/abo cepBicamu, siKi BXOASATb A0 cknagy [MakeTty

«BceDigital».

Mpwn ubomy KnieHT - dhisnyHa ocoba — nignpuemeLb 4O NOYaTKy 3arOBHEHHS TaKOi CMPOLLIEHOI eNEKTPOHHOT 3asBuM Npo

npuegHaHHSA 060B’A3KOBO 03HANOMITETLCS 3 [loBiAKOK hoHAY rapaHTyBaHHs BKNadiB goisnyHMX Ocib, sika Bignosigae

HaBegeHoMy K [lopatky 12 0o uboro [JoroBopy 3pasKy Ta B €NEeKTPOHHOMY BUIMsiAi po3MilleHa 6esnocepegHbo y

Cepsici «IHTEPHET-BAHKIHI» abo B iHWoOMY Bu3HavyeHoMy BaHkom 3acobi AncTaHuinHOT KoMyHikauii, nignucye ii

KeanidhikoBaHum El1 Ta nepepae no baHky pasom 3 nignucaHow KeanicikoBaHum EIN cnpolyeHo enekTpoHHO

3asBoto npo npuegHaHHa 3a gonomorot Cepsicy «IHTEPHET-BAHKIHIM» abo iHworo BusHayeHoro baHkom 3acoby

OUCTaHUiMHOT KOMYHiKauii, y skoMy ocbopmmtoBanocs nigkntodeHHs ao MNakety «sceDigital».

2.1.15.NpueaHaHHsa Knienta go JoroBopy 6aHKiBCbKOro Bknaay, ki € cknagosoto Lboro [Jorosopy, 34iMCHIOETHCA 3

OOTpUMaHHAM NoMnoxeHb nigposginy 21 Jorosopy.

2.1.16.MMignncanHsam 3aaBu nNpo npuedHaHHs KrieHT nigTBepaxye goakT CBOro 03HaMOMIIEHHsT 3i 3MiCTOM ny6nivyHol

YacTuHM LUboro [loroeopy, Bkrtovatoum [logaTky, siki po3milleHi Ha Cawnti baHky, a Takox 6e33acTepexHo 3acBigvye

CBOIO 3rogy 3i BCiMa yMoBaMu Ta NMOJIOXXEHHAMM, AKi BUKIaAeHi y nybniyHin yacTuHi uboro [loroBopy, y TOMy vvchi iy

noro [JogaTkax.

MignucanHsam 3asiBu npo npuegHaHHA KnieHT - ¢isnyHa ocoba — nignpuemMeub NiATBEPIKYE O3HAMOMITEHHS 3

[oBigkoto ¢oHOy rapaHTyBaHHS BknagiB isnvHmMx ocib, odopmneHow 3a HaBegeHum K [dogaTtky 12 oo upboro

Horosopy 3paskom.

2.1.17.baHk po3rnagae nuTaHHa Npo NOoroaxeHHs abo HenorogxeHHs 3asBM NpO NPUEQHAHHSA He nisHiwe 3 (TPbOoXx)

onepauinHux AHiB Nicna npoBeAeHHA HanexHoi nepeipku KnieHta, y Tomy vncni ineHTudikadii Ta Bepudikauii KnieHta

(ynoBHOBaxeHux ocib KrnieHTa), a TakoX BUKOHaHHA iHLWMX ODOB’A3KOBMX MNpoLedyp Ta 3axoais, nepeabaveHux

ymoBamu Lboro [Jorosopy Ta YAHHUM 3aKOHOAABCTBOM AN NPUAHATTS PilleHHSA NPO BCTAHOBNEHHS AiNOBUX BiGHOCUH

3 KnieHToMm, 30KkpeMa BigkpuTTa PaxyHKy, HagaHHS/NigKMoYeHHs NpoaykTiB, nocnyr ta/abo cepsicie um lNakeTi, Ak

OyayTb BkasaHi KnieHTom y 3asiBi npo npuegHaHHs.

2.1.18. baHk norogxye 3asiBy Npo NpuegHaHHS OAHMM i3 HACTYMHUX CNocobiB:
2.1.18.1. nignucaHHsM ynoBHOBaXeHuMM ocobamn BaHky, sikwo 3asBa Npo NpUEAHAHHS CKNafeHa Ta nogaHa
KnieHtom go BigaineHHsa baHky y nanepoBomy BUrnsai;
2.1.18.2. nignucaHHam KeanidikoBaHumn EIM ynoBHoBaxkeHOi ocobu baHky, sikwo 3asea npo npueaHaHHS
odopmnoBanacs Ta Hanpaensnaca KnieHTom o baHky y enekTpoHHOMY BUINsA4i 3a SOMOMOrO BU3HAYEHUX
Bankom 3acobiB auctaHuiiHOl  KOMyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI», abo Cepsicy
«BuacHo»/Cepsicy «[is» 4n iHWNX NyBniYHUX CEePBICiB ENeKTPOHHOrO AOKYMEHTOObIry;
21.18.3. nignucaHHam KeanidikoBaHum EIN ynoBHoBaxeHoi ocobu baHky, skwo 3asBa npo MpueEQHaHHS
CKknaganacs y CnpoLleHOMY €MeKTPOHHOMY BUIMAAi LWASXOM npocTaBneHHs KnieHtom BignoBigHnx 060B’a3KOBMX
€reKTPOHHMX BIAMITOK MPO MapameTpu Ta YMOBW HadaHHS/MiOKMIOYEHHS NPOAYKTiB, nocnyr Ta/abo cepsiciB un
MakeTiB Ge3nocepeHbO y CTaHAAPTU30BAaHIN eNeKTPoHHIN dopMi 3asBu Npo NpUeLHaHHS, po3miweHin y CepBici
«IHTEPHET-BAHKIHIM» abo B iHLWIOMY BM3Ha4YeHoMYy baHkom 3acobi ANCTaHUiAHOT KOMYHiKaLlii.

2.1.19.0ata noromxeHHA BbaHkoMm 3asfBM Npo nNpuegHaHHs BBaXaeTbCHA AaTow yknagaHHsa CTopoHamu Lboro

Oorosopy.

2.1.20.baHk nepepae KnieHTy 3asBy nNpo npuegHaHHs 3 3a3HayeHHsaM Aatw i NOroaXeHHs OAHWUM i3 HacCTYMHMX

cnocobis:
2.1.20.1.akwo 3asBa Npo npueaHaHHA cknageHa KnieHTom y nanepoBomy Burngagi, baHk nepepae ogwvH i
OpuriHanbHUA NPUMIPHWK, NIGNMCaHMI  YNOBHOBaXXeHWM npeactaBHMKoM baHky, 6GesnocepegHbo KnieHTy
(ynoBHOBaxeHoi ocobu npeactaBHuKy KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepauifiHOro AHs, SKMNn
cnigye nicna norogkeHHs 3asBu NpPo NpuegHaHHs, 3a ymosu npubytta KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) y
Luer aeHb Ao BigdineHHs baHky;
2.1.20.2.akwo 3asBa npo npuegHaHHA ckrageHa y nanepoBomy Burmsgi, a KnieHt (ynoBHoBaxeHa ocoba KnieHTa)
He npubyne fo BigaineHHs baHky BNpoaoBx 5 (M'siTu) onepauiiHux gHiB, siki cnigytoTh nicns ii norogkeHHs, baHk
HanpaBnsie 3acobamMu MOLITOBOroO 3B’A3KYy OOWH OpWriHanbHWUIA MPUMIPHUK 3asBu Npo NpuUegHaHHSA, nignucaHumn
YyNOBHOBaXXeHUM npeactaBHUKOM baHky, Ha agpecy KnieHTa, sika 3a3HadveHa y 3asBi Npo NpuegHaHHS;
2.1.20.3.akwo 3asBa Npo NpueaHaHHs OdopmMmIieHa Yy enekTpoHHOMYy Burnsagi, baHk He nisHiwe HacTynHoro
onepauinHoro AHs, SKU cnigye nicns 1l NOroXeHHsl, Po3Millye enekTpoHHY 3asBy Npo MpueaHaHHS 3
npoctaeneHum KeanidpikoBaHum EIN  ynoBHoBaxkeHoro npeactaBHuka banky 6esnocepegHbo y  3acobi
AWCTaHLiNHOI KoMmyHikauii, 3okpema Cepsici «IHTEPHET-BAHKIHI», abo Cepsici «BuyacHo»/Cepgici «[isy um
iHLWIMX NYBMiYHNX cepBicax enekTPoOHHOro 4OKYMeHTOoobiry, 3a 4ONOMOrok sikoro BoHa ocpopmrtoBanacs KnieHtom
Ta nepegasanacs Ao baHky;
2.1.20.4.axwo 3asiBa Npo NpuedHaHHSA CTBOPEHa Yy CNpPOLEHOMY €MEeKTPOHHOMY BUIMSA4i LWSAXOM MPOCTaBIISHHSA
KnieHtom BignoBigHMXx OBOB’A3KOBMX €NEKTPOHHUX BiOMITOK NPO napameTpu Ta YMOBW HagaHHSA/MiOKMYEeHHS
NpoAykTiB, nocnyr Ta/abo cepsicie uu MNakeTiB 6e3nocepeHbO Yy CTPYKTYPOBaHI eNekTpoHHIA dopmi 3asBu npo
npuegHaHHs, ska 3Haxogutecsa y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoMmy Bu3HavyeHoMy BaHkom 3acobi
ONCTaHUINHOT KOMYHiKaUil, BaHK He Mi3Hille HaCTynHOro onepauinHoro AHA, KU cnigye nicnsa NOrog)KeHHs Takoi
€NeKTPOHHOI 3asBKM Ta HaknagaHHa Ha Hel KBanidikoBaHoro ElN ynoBHoBaxeHOro npeacraBHuka baHky, posmillye
il BidyanbHy chopmy y Burnagi pdf dawnny ons gocTynHocTi nepernagy Ta APYKY Y TOMy 3acobi AMCTaHUinHOI
KOMYyHiKaLji, y skoMy BOHa cTBOptoBanacs KnieHTom, a 3a okpemnm 3BepHeHHAM KrnieHTa nepegae nomy noromkeHy
3asBy Npo NpUEQHAHHS Y eNeKTPOHHOMY BUrnsai abo ii 3acBigyeHy nanepoBy Komito;
2.1.20.5.3asBy npo npuegHaHHs, odpopmneHy KrnieHtom 3 meTow nigkmiodeHHa go  [Makety «BceDigitaly y
CMPOLLEHOMY E€NEKTPOHHOMY BUIMAAI LUMSAXOM NPOCTaBMNEHHST BiAMOBIAHNX OOOB’SI3KOBMX €NEKTPOHHUX BigMITOK
npo napameTpu Ta yMoBW nigkntoyeHHs go lMNMakeTy «BceDigital» 6e3nocepeaHbo y CTaHAAPTU30BaHI €NEKTPOHHIN
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dopmi 3asiBu Npo nNpuegHaHHA 3a HaBegeHumu y Jopatky 1 go uboro [JoroBopy 3paskamu «POTlM-Digital Entry»
abo «KOO-Digital Entry, ski s3Haxogatecsa y Cepgici «IHTEPHET-BAHKIHIM» abo B iHWOMY BU3Ha4yeHoMYy BaHkom
3aco0i gucTaHuUinHOI KOMyHikauii, bBaHk He Mi3Hille HACTYNHOro onepauinHoro AHSA, WO Chigye Micrs NorogKeHHs,
Hagcunae y enekTpoHHOMY BUrNAAi 3 HaknageHum KeanidikoBaHum ElN ynoBHOBaxeHOro npeacTtaBHMka baHky Ha
BKasaHy y 3asiBi Npo NMpUeAHaAHHS E€NEeKTPOHHY MOLITOBY CKpWHbKY KrieHTa, a Takox posmiwye ii y Cepsici
«IHTEPHET-BAHKIHI» 4yn iHwomMy BudHayeHomy BaHkom 3acobi AUCTaHUiHOI KOMyHikauii. 3a okpemum
3BepHeHHAM KnieHTa BaHk nepepae nomy noromxkeHy 3asBy NpoO MPUEAHAHHS Yy €NeKTPOHHOMY Burmagi abo ii
3acBigyeHy nanepoBy Komito.

2.2. Mopsanok BHeceHHA 3MiH A0 [loroBopy

2.2.1.YmoBamun [loroBopy yknagaHHs 3 KnieHToM gogaTKOBUX OOrOBOPIB NPO BHECEHHS 3MiH 4O NyOniYHOI YacTuHM
uboro [JoroBopy, B TOMY 4muchi i 40 nyoniyHoi YacTnHm [JoroBopy 6aHKIBCLKOro BKragy, KU € MOro CKNagoBoto, He
nepenbaveHo.

2.2.2.3miHn po iHAMBigyanbHMX 4YacTuMH uUboro [loroBopy BHOCATBCSA Ha nigcTtasi BignosigHWx 3asB KnieHTa npo
HagaHHS/NigKNYeHHs NpoayKTiB, nocnyr Ta/abo cepsici um NakeTiB, siki He 6ynn 3a3HayeHi y 3asiBi Npo NpuegHaHHS,
abo npo 3miHy napameTpiB Ta YMOB HafaHHA/NiOKNIOYEHHS NpoAaykTiB, nocnyr Ta/abo cepsiciB un lNMakeTiB, Ak Bxe
HapgatoTbes KnieHTy 3rigHo 3asBu Npo npuegHaHHSA, 30kpema 3rigHo 3asiBu Npo 3MiHy ymoB ob6cnyroByBaHHsA/3asBu
npo BigkpuTTa paxyHKy y 3actocyHky «[MYMB Digital Business»/3assu npo posmiweHHs Bknagis/3assu npo 3miHy
ymoB Bknagy/AHKkeTu-3asiBkn (onuTyBasnibHUKA) Ha Bugady nnatikHoi kapTku AKUIOHEPHOIO TOBAPUCTBA
«MEPLUNN YKPATHCBKUI MDKHAPOOHUW BAHK» Ta 3anuTy — 3asiBu Ha BUNYCK BipTyanbHWX KapTok.

3asBu KnieHTa npo yknagaHHA Ta/abo BHeCEHHs1 3MiH OO0 iHAMBIQyanbHUX 4YacTUH LUbOro [loroBopy MOXYTb
odhopMnoBaTMCa y nanepoBomy abo enekTpoHHOMY BUMMSAI 3 BUKOPUCTaHHAM 3paskiB, HaBegeHux y [ogaTtkax go
uboro [Joroeopy.

Y nepepbaveHnx uum [oroBopom Bunagkax 3aseu KnieHTa npo yknagaHHsa Ta/abo npo BHeCeHHA 3MiH o
iHOMBiQyanbHUX YacTvH uUboro [oroBopy MOXyTb CKMagaTUCH Yy CMPOLLEHOMY €NeKTPOHHOMY BWUMMA4i LUASXOM
npoctaBneHHs KnieHToM 060B’I3KOBUX €MEeKTPOHHMX BiAMITOK 6e3nocepefHbO Y eneKkTPOHHUX CTaHAapTU30BaHMX
dopmax Takmx 3asB, ski posmiweHi y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY Bu3Ha4YeHomy BaHkom 3acobi
OUCTaHUIMHOT KOMYHiKauii, sk 3 HaknagaHHam KeanicdikoBanmnx El/YpgockoHaneHux EIN obox CTopiH, Tak i 3
nignucaHHam KeanidpikoBaHum ElM/YpockoHaneHum EINM nuwe 3i ctopoHn Knienta um B3arani 6e3 nignucaHHs
CTopoHaMu Takux eneKTPOHHUX 3asiB.

Y nepeabaveHunx uum [JoroBopomM Bunagkax 3aMiHu 4o iHAMBIAyanbHMUX YacTUH Liboro [loroBopy BHOCATLCS Ha MiacTaBi
noeigomneHb BaHKy nNpo pekBi3uTM BigkpuToro PaxyHky/[Jeno3anTHOro paxyHky, MpO BCTaAHOBMEHHS abo 3MiHy
NPOLIEHTHMX CTaBOK Yn TapudiB 3a HagaHi lNakeTn, NpoaykTn, nocnyru Ta/abo cepeicu, y TOMy Ynchi IHOuBigyanbHUX
TapudiB (CTaBoK), ski He NOTPebyoTe ohopmIieHHst MiXk CTOpOHaMM SKMXOCh 3asiB.

BaHk MOXe caMOCTIiHO 3MIHUTK y CBOIX aBTOMaTu3oBaHMX 0a3ax faHuX Ta iHWWX MpPOrpamMHUX HanawTyBaHHSIX
iHdpopMauilo Npo Micue peecTpauii, Micue posTallyBaHHS, MiCLS NpoXuBaHHa Ta/abo micuesHaxomxeHHs KnieHTa,
ynoBHOBaXeHux ocib KnieHTa, odicHnx 4n BMpobHMYMX npumileHbs abo ToproBux Touyok KrieHTa, sika 3as3HadveHa
KnieHTom y iHAMBigyanbHMX YacTuHax uboro [Jorosopy, 3okpema y 3asiBi Npo npuegHaHHA 4o uboro [lorosopy, 3asiBax
Npo HagaHHs/NIgKNIoYeHHs npoaykTiB, mocnyr Ta/abo cepsiciB ym [lakeTiB, a TakoX 3asBax Npo 3MiHY YMOB
0o6cnyroByBaHHS Yy 3MiHY HagaHHA/MiIAKMIOYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB yn MakeTiB, y pasi 3MiHW y Ha3BK
HaceneHoro NyHKTY, Ha3BM BYNULb, MPOCMEKTIB, NPOBYKIB TOLLIO Y MOPSAKY, BCTAHOBIEHOMY YMHMM 3aKOHOAaBCTBOM.
Taki 3MiHK He NoTpebytoTb yknagaHHa CTopoHamm HOBMX 3asiB NPO NPUELHAHHSA A0 Lboro [JoroBopy, HOBUX 3asiB Npo
HaJaHHA/MigKMHYEeHHs NPOAYKTIB, nocnyr Ta/abo cepsiciB 4n NakeTiB, a TakoXx 3asiB Npo 3MiHY YMOB 00CMNyroByBaHHS
4Yn 3MiHY HagaHHA/NIOKNIYEHHS NPOAYKTIB, nocnyr Ta/abo cepsiciB um MakeTiB.

2.2.3. baHk camocTiiHO Ta Ha BnacHUM po3cyn BcTaHoBMwe KnieHTy IHouBigyanbHi Tapudwu (ctaBku) Ta/abo
IHOnBigyanbHi yMOBMW.

2.2.4.AKWo iHWUMKM NONOXEeHHAMU uUboro [loroBopy He nepeabayveHun cneuianbHWA MOPSAOK 3anpoBagKEeHHs
IHamBigyanbHMX Tapudis (CTaBok) Ta/abo IHauBiAyanbHUX yMOB ANst MEBHUX NOCAyr Ta/abo cepBiciB, BCTAHOBMEHHSA
Bankom |HAamMBigyanbHUX TapudiB (cTaBok) Ta/abo IHAMBIAyanbHUX yMOB OQOPMIOETLCA 3asBOK NPO 3MiHY YMOB
o6cnyroByBaHHs abo iHWNMK 3asiBaMK, SKi € iHAMBIAYanbHUM YacTuHaMu Luboro [loroBopy, y SKMx 3a3HavyalTbCs:

) nepenik PaxyHkie KnieHTa, nocnyr Ta/abo cepgici, 40 SKMX 3anpoBagkyroTbcsa IHOuBIAyanbHi Tapudm ta/abo
IHanBigyanbHi ymoBu;

o po3mMip IHauBigyanbHUX Tapudis (CTaBok) Ta/abo napameTpu IHOUBIAyaNbHNX YMOB;

o CTPOK, Ha SKMIA 3anpoBamXylTbCH IHOUBIAyanbHi Tapudwm (cTaBkun) Ta/abo IHAMBIAYyanbHI yMOBW.

2.2.5. baHk Moxe 3MiHUTKM abo ckacyBaTu BCTAHOBIEHI IHOMBIgYyanbHi Tapudu (cTaBku) Ta/abo IHavBIgYanbHi ymoBu
[0 3aKiHYeHHs CTPOKY ix Aii, noBigomumeLK npo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» ab0 iHLwmnX
3aco0iB OUCTaHLIAHOI KOMYHiKauii He nisHiwe, Hix 3a 30 (TpuauaTh) KaneHgapHUX OHiB, SKWO UMM [JoroBopom ans
neBHMX nocnyr ta/abo cepsiciB He nepefbadveHi iHWI CTPOKM Ta Nopsifok 3MiHM abo ckacyBaHHSA |HOUBIOyanbHUX
TapudiB (cTaBok) Ta/abo IHOMBIOyanbHNX yMOB.

3okpema npaBuna Lboro NignyHKTY He MOLIMPIOKTLCA Ha NOpsiAoK 3MiHM abo ckacyBaHHA BaHkom IHOMBIgYanbHUX
TapudiB Ta/abo IHAMBIAYanbHUX YMOB NpY HaJaHHI:

o Mocnyrn «lMpnByTKOBUI paxyHOK», SIKi pernamMmeHTyTbCH OKpeMuM nigpo3sginom 9 uboro [jorosopy;
o Cepsicy TOproBoro eksanpuHry, Lo perynoeTsea niaposainomM 23 uboro [loroBopy, a Takox
. Cepsicy «Cnnauyite yacTuHaMu», 3akpinneHun y nigpo3aini 24 ysoro [Jorosopy.

2.2.6.3miHa abo ckacyBaHHsi BaHkom IHAMBIgyanbHUX yMOB Ta/abo IHAMBIgyanbHUX TapudiB (CTaBok) He NOTpebye
opopmrieHHsa Mk CTOpoHaMuM AKMXOCh iHAMBIAYyanNbHUX YacTUH Lboro [loroBopy, AKLWo ymoBamu Liboro [Jorosopy Ans
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NeBHMX MOCNyr Ta/abo cepBiCiB HE BCTAHOBIEHWI iHLLIMIA NOPAOOK OPOPMIIEHHS 3MiHM Ta BiAMIHM |HAMBIQyanbHUX
ymoB Ta/abo IHaMBigyanbHMX Tapudis (CTaBoOK).
2.2.7.Micns 3akiH4eHHsA CTpoKy, Ha sikMi BbaHkom 3anpoBamxyBanucst lHOovBigyanbHi Tapudgwu (cTaBku) Ta/abo
IHOmBigyanbHi yMmoBM 06CcnyroByBaHHsl PaxyHkiB, onnaTta nocnyr 1a/abo cepgiciB 3aincHioeTbea KrieHTom BignosigHo
pno basoeux (CtaHpapTHux) TapudiB (CTaBOK) Ta Ha 3aranbHMX YMOBaxX HadaHHA nocnyr ta/abo cepsiciB, SKi
nepepbaveHi nybniyHow YactuHow uboro [orosBopy Ta [dopatkamm [o Hei, 3okpema [opaTtkom 6 «Tapudwm
Banky»/[Jopatkom 5 «Tapudm lMaketiB»/Jogatkom 28 «Tapudwm AT «[MYMB» Ha obcnyroByBaHHA 3apnnaTHMX
NPOEKTIB KOPMOPATMBHUX KMIEHTIB Ta BUNMaTy MNEHCiA, rpoLOBOi AOMOMOMM Ta iHWWX OepXXaBHUX CcouianbHUX
sunnat»/fJogatkom 18 « Tapmndm Ha gopaTkoBe po3paxyHKOBO - kacoBe obcnyrosyBaHHA»/Jogatkom 38 «Tapudu AT
«MYMB» 3a KopucTyBaHHA KoprnopaTuBHuMK knieHTamm Cepgicom «Cnnadynte yactuHamm», a Takox [Joaatkom 7
«[lMacmBHi NpoayKTW».
3actocyBaHHs basoBux (CtaHgapTHUX) TapudiB (CTaBOK) Ta 3aranbHMX YMOB HagaHHsi nocnyr Ta/abo cepsiciB nicns
3aBEpPLUEHHST CTPOKY, Ha sikni BbaHkom 3anpoBamkyBanuca IHamBeigyanbHi Tapudu (ctaBku) Ta/abo IHAMBIAyanbHi
yMOBU, He noTpebye odopmneHHs Mk CTOpoHamMm SKMXOCb 3asiB MPO yKMNadaHHs Ta/abo Mpo BHECEHHS 3MiH O0
iHAMBIQYanNbHUX YacTuH Uboro [orosopy
2.2.8.lnm [JoroBopoM He nepeabaveHa MOXIMBICTb BCTaHOBNEHHST KnieHTam, ki KopucTytoTbest [lakeTHMMK ymoBamu
obcnyroByBaHHs, IHAMBIAyanbHMX Tapudie (cTaBok) Ta/abo IHouBIgYanbHUX YMOB HagaHHS nocnyr Ta/abo cepsicis,
SKi BKNIOYEHi Ao cknagy obpaHoro KnieHtom [MNakeTy.
Axkwo [o 3akiH4eHHs cTpoky Ail IHausigyansHux Tapudis (ctaBok) Ta/abo IHameigyansHMX ymoB KnieHT HagacTe Ao
BaHnky 3asBy npo 3amMiHy ymoB 0BCNyroByBaHHS 3 MPOXaHHAM nepeBecTu noro Ha MakeTHi ymoBM 06CNyroByBaHHA 3a
ogHum i3 [lakeTiB, skun nepepbaveHun y [opatky 5 go uboro [loroBopy, TO paHiwe BCTaHOBMNeHi BbaHkom
IHamBigyaneHi Tapudu (ctaBku) Ta/abo lHAMBIgyanbHi YMOBM HagaHHA nocnyr Ta/abo cepsiciB, sKi BXOOUTUMYTb A0
cknagy obpaHoro KnieHtom [MakeTy, aBTOMaTU4HO BTpa4alTb YMHHICTb 3 MOMEHTY NiakntoyeHHs Knienta oo MakeTty
3rigHo 3asiBu Npo 3MiHy yMOB 06CMyroByBaHHS.
2.2.9.KnieHT ocdopmntoe Ta nogae 0o baHky 3asiBy Npo yknagaHHs Ta/abo Npo BHECEHHS! 3MiH A0 iHAWBIAYanbHUX
YacTuH Uboro [1oroBopy O4HUM i3 HACTYMHUX CNOCOOIB:
2.2.9.1.y nanepoBomy BurnsAi 3 nignucom KnieHTta (ynoBHoBaxeHux ocib KnieHTa), sika CKpinnoeTbCs neYvaTKo
KnieHTa (3a HasBHOCTI) Ta nepeaatoTbesa 6e3nocepeaHbo 40 BigaineHHa baHky;
2.2.9.2.,y enektpoHHOMy BWrnadi 3 HaknagaHHam KsanidpikoBaHoro ElN/YpockoHaneHoro EIN KnieHTa
(ynoBHOBaxeHux ocib KnieHta), ska Hanpasnsetbcs Ao baHky 3a gonomoroio Bu3dHadeHux baHkom 3acobis
AncTaHuinHol komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHIM», abo Cepsicy «BuacHo»/Cepsicy «[is»
4Yn iHWKX NyBNiYHMX CepBICiB eNeKTPOHHOro 4OKYMEHTOObIry;
2.2.9.3.y cnpoLeHOMY eNeKTPOHHOMY BUMNSAAiI LUNAXOM NPOCTaBneHHA 060B’A3KOBUX €MEeKTPOHHUX BigMITOK Y
CTaHOapTU30BaHI eneKkTPOHHIN ¢opMi BIiAMOBIAHOI 3asiBU MNpO yknagaHHA Ta/abo nMpo BHECEHHS 3MiH [0
iHouBigyaneHUx 4actuH uboro [doroBopy, po3miweHoi y Cepsici «IHTEPHET-BAHKIHI» abo B iHwomy
BM3HadeHoMy baHkom 3acobi gMCTaHUiMHOI  KOMYHikauii, €k 3 HaknagaHHam KeanichikoBaHux
EN/YnockoHaneHux EIN obox CtopiH abo 3 nianucaHHam KeanidikoBaHum ElM/YgockoHanenum EINM nuwe 3i
cTtopoHu KnieHTa, Tak i 6e3 nignMcaHHs CTOpoHaMM Takmx enekTPOHHMX 3asiB.
Y BignoBigHWX po3ginax, nigpo3ginax, nyHkrax Ta/abo nignyHkTax uboro [loroBopy mMoxe OyTv BCTAHOBIEHWIA iHLINUNA
nopsigok odopMIeHHsa Ta nogaHHs KnieHTom 3asiB Npo yknagaHHs Ta/abo Mpo BHECEHHS 3MiH [0 iHAMBIgYyanbHMX
YacTuH uboro [lorosopy.
2.2.10.baHk po3rnggae nuTaHHA NPo NOro4XEHHS YM HenoromxeHHst nogaHoi KnieHtom 3assu npo yknagaHHs Ta/abo
Npo BHECEHHs 3MiH OO iHAMBIQyanbHMX YacTuH UbOro [oroBopy He nisHiwe 3 (TpbOX) onepauiiHux AHIB nicns
npoBefeHHA BbaHkoMm 060B’A3KOBUX Mpoueadyp Ta 3axodiB, nepegbavyeHnx ymoBamu Lboro [OroBopy Ta YMHHUM
3aKOHOAABCTBOM  AMS MNPUWHATTA pIWEHHS Npo HagavHA/NigKnoYeHHA Ta/abo npo BHECEHHS 3MiH O YMOB
HaJaHHA/MIgKMHYEeHHs NPOAYKTIB, nocnyru Ta/abo cep.icy um lMakeTy, sKwo uum JoroBopom He Oyae BCTaHOBNEHWN
iHLWIMIA CTPOK NOrofXeHHss baHkom BigMoBigHWX 3asiB NpO ykNagaHHSA Ta/abo Npo BHECEHHS 3MiH O iHOMBIAyanbHUX
YacTuH uboro [orosopy.
2.2.11.baHk norogxye nogaHy KrnieHTom 3asiBy Npo yknagaHHs Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAYyanbHUX YacTWH
uboro [1oroBopy O4HUM i3 HACTYMHUX CNOCObiB:
2.2.11.1.nignmMcaHHsaM ynoBHoBaxxeHUMK ocobamu baHky 3asiBu KnieHTa, dkwio BoHa odopmmoBanacsa Ta
Hagasanacsa go baHky y naneposomy Burnsgi;
2.2.11.2.nignucanHsam KeanicpikoBaHumu EIN ynoBHOBaxeHoOi ocobwu baHky 3aaBu KnieHTa, SKWO BOHa
odopmroBanacs Ta Hanpaensinacsa Ao baHKy y enekTpoHHOMY BUMMsAi 3a 4OMNOMOrow BM3HayYeHnx baHkom
3acobiB gnctaHuinHoi komyHikauii, 3okpema Cepsicy «IHTEPHET-BAHKIHI », abo Cepsicy «BuacHo»/Cepsicy
«[ig» yn iHWKX NyOniYHMX CepBICiB €NeKTPOHHOro JOKYMEHTOoobiry;
2.2.11.3.nignucanHsam KeanidikoBaHnm EIN ynoBHoBaxeHoi ocobwu banky 3asBu KnieHTa, €KWwoO BOHa
cknaganacsi 'y CrpOLLEHOMY €NeKTPOHHOMY BUIMMsSAl  WAsSXoM npocTaBrneHHa KnieHTom 060B’A3koBMX
eNeKTPOHHUX BigMITOK 6e3nocepeHbo y CTaHOAPTU30BaHI eNEKTPOHHI hopMi 3asiBuM, po3MillieHin y Cepsici
«IHTEPHET-BAHKIHI» abo B iHWOMY B13Ha4yeHOMYy BaHkoM 3acobi AMCTaHLINHOT KOMYHIKaL,ii;
2.2.11.4.po3miweHHam y Cepsici «IHTEPHET-BAHKIHI» abo B iHwWomy BM3HayeHoMy baHkom 3acobi
ONCTaHLIMHOT KOMYHiKaLiT eNeKTPOHHOT iHopMaLiMHOT MO3HaYku NPo noroaxeHHs baHkom 3aaBu KnieHTa, ko
BOHa cKnagarnacs y CnpoOLeHOMY eNTeKTPOHHOMY BUMNAAI LUMSIXOM NPOCTaBNeHHs1 ODOB’A3KOBUX €NEKTPOHHUX
BIOMITOK MpPO napameTpu Ta YMOBW HadaHHSA/MigKMioYeHHss abo nNpo 3MiHy HagaHHA/MiAKMHOYEHHS NPOAYKTIB,
nocnyr Ta/abo cepsiciB u4n [NpogykTiB Ge3nocepedHbO Yy CTaHOAPTU30BaHIN €neKTPOHHIN (hopmi 3asBw,
po3miweHin y Cepgici «IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HayeHoMmy BbaHkoM 3acobi AuCTaHUiAHOT
KOMYHiKaLji.
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Y BigNoBigHMX po3ginax, nigposainax, nyHkrax ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTn BCTAHOBMEHUN iHLWIUNA
nopsiAoKk 0POpMIIEHHS Ta nogaHHA KnieHTom 3asB npo yknagaHHsA Ta/abo npo BHECEHHsI 3MiH 4O iHAMBIAYanbHMX
YyacTuH uboro [lorosopy.
2.2.12.lata noromkeHHss BbaHkoMm nogaHoi KnieHToM 3asiBM Mpo yknagaHHA Ta/abo npo BHECEHHS 3MiH A0
iHAMBIAYyanNbHMX YaCTWH Lboro [loroBopy BBaXXaeTbCsl AATOK HAabpaHHS HAMW YNHHOCTI.
2.2.13.baHk nepenae KnieHTy noromkeHy 3asBy Npo yknagaHHsA Ta/abo npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YaCcTUH
uboro [loroBopy OOHUM i3 HACTYMHUX CNOCO6iIB:
2.2.13.1.aKwo 3asBa cknageHa KnieHtom y nanepoBoMy BUrnsAi, baHk He niHile HacTynHoro onepauinHoro
OHS, SKUA crnigye nicns norogXeHHs 3asBu, nepefae oawH i opuriHanbHUW NPUMIPHUK 3  NIZNUCOM
YNOBHOBaXeHOoro npeacrtasHuka baHky 6e3nocepeaHbo KnieHTy (ynoBHOBaxeHOMY npeacTtaBHuUky KrieHta) y
BiadineHHi baHky, 3a ymoBu npubytta KnieHTa (ynoBHOBaxeHoOro npegctaBHuka KnieHTa) y uen AeHb 80
BigAineHHs baHky;
2.2.13.2.5KWo 3asBa cknageHa KnieHTom y nanepoBomy Burnsagi, a KnieHT (ynoBHOBaXkeHMI NpencTaBHUK
Knienta) He npubyae [0 BiagineHHs baHky BnpodoBX 5 (M’\ATW) onepauiiHMxX AHIB, SKi chigyloTb nicns
NnoroakeHHs 3asiBu, baHk HanpaBnsie oAnH i opuriHanbHUIN NPUMIPHMK 3acobamMum NOLLTOBOrO 3B’s13Ky Ha agpecy
KnieHTa, 3a3HadeHy y 3asBi npo npuegHaHHsA/3asBi Nnpo 3MiHy ymoB obcrnyroByBaHHs abo 6esnocepeHbo y
3asBi Npo yknagaHHa Ta/abo Npo BHECEHHS 3MiH 0 iHAMBIAyanbHUX YacTuH Lboro [JoroBopy;
2.2.13.3.akwo 3agBa odopmneHa KnieHTom y enektpoHHOMY Burngagi, baHk He ni3Hiwe HacTynHoro
onepavuinHoro AHs, kM cnigye nicnsg norofXeHHsi 3asBu, pO3Milllye Ti B €NEeKTPOHHIN hopMi 3 HaknageHum
KeanicikoBaHnm EIN ynoBHoBaxeHoro npeactaBHuka baHky 6esnocepefHbo y Tomy 3acobi AvMCTaHUinHOI
koMyHikauii abo Cepsici «ByacHo»/Cepsici «[is» un iHLWKX NyBniYHMX cepBicax enekTpoHHOIro 4OKYMEHTOO0iIry,
3a JOMOMOrOI0 AKOro 3asiBa NMpo 3MiHYy nmapameTpiB Ta YMOB HadaHHS/NiAKNIOYEHHS NPOAYKTIB, nocnyr Ta/abo
cepsiciB um NakeTiB odopmnioBanaca Ta nepegasanacsa KnieHtom go baHky;
2.2.13.4.aKWwo 3asaBa cknageHa KnieHTom y enekTpoHHOMY BUrnsai, baHk He Mi3Hiwe HacTynHoro onepauinHoro
OHS, SKUI crigye nicnsa NorofKeHHs 3asiB1, Hanpasnse ii B eNeKTPOHHI popmi 3 HaknageHum KeanidikoBaHum
ElN ynoBHoBaxeHoro npeacTtaBHMka baHKy Ha enekTpoHHy agpecy KnieHTa, 3asHaueHy y 3asBi npo
npuenHaHHs/3asBi Npo 3mMiHy yMoB obcrnyroByBaHHA abo 6esnocepeHbo Yy 3asiBi Npo nianvcaHHsa Ta/abo npo
BHECEHHS 3MiH O iHOMBIAYanbHMX YaCcTUH Lboro [Joroeopy;
2.2.13.5.5KW0O 3asiBa CTBOPEHA Yy CMNPOLLEHOMY ENeKTPOHHOMY BUIMSAI LWNAXOM NpocTaBnaHHA KnieHTom
BiAMOBIOHUX EMNEeKTPOHHWUX BIAMITOK 6GesnocepedHbO y  CTPYKTYPOBaHIN €neKTPOHHIN opMi 3asBu, ska
3Haxogutbesa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy Bu3HayeHoMy BaHkoM 3acobi AuMcCTaHuinHOi
KOMyHiKkauii, BaHk He ni3Hile HacTynHOro onepauinHoro AHA, AKMM crigye nicrs NOroAXeHHs Takol enekTPOHHOI
3as8BM Ta HaknagaHHa Ha Hel KsanidhikoBaHoro EIN ynoBHoBakeHOro npeactaBHuka baHky, posmiwye ii
BidyanbHy copmy y Burnagi pdf danny ona gocTynHoCcTi nepernsgy Ta ApyKy y Tomy 3acobi guctaHuinHol
KOMYHiKaUii, y skoMy BoHa cTtBoptoBanacsa KnieHtom, a 3a okpemum 3BepHeHHsIM KrieHTa nepenae nomy taky
3asBy Y enekTpoHHOMY Burnsiai abo ii 3aceBigveHy nanepoBy Konito;
2.2.13.6.9KWO 3asiBa CTBOPEHa Yy CMNPOLLEHOMY erieKTPOHHOMY BUMSAi LWASXOM npocTaBnsaHHA KnieHTom
BIAMOBIOHUX ENEKTPOHHUX BIAMITOK Oe3nocepedHbO y  CTPYKTYPOBAHI €neKTPOHHIn dopMmi 3asiBu, sKa
3HaxoauTbea y Cepsici «IHTEPHET-BAHKIHI» abo B iHWwoOMy Bu3HayeHoMy BaHkoM 3acobi gmMcTaHuinHoi
KOMYHikauii, BaHk He ni3Hiwe HacTynHOro onepauifHoro AHs, AKMN crigye nicns NorofXeHHs Takol enekTPoHHOT
3asBU, PO3MILLYE €NEKTPOHHY iHPOPMALiHY BigMITKY NPO Le MNOroMKeHHA y 3acobi ANCTaHLUINHOT KOMYHiKau,iT,
y SKOMY eneKkTpoHHa 3asiBa cTBoptoBanacs KriieHTom, a 3a okpeMnmM 3BepHeHHAM KnieHTa Hagae oMy Taky
3asBy Y eneKTpoHHOMY Burnsai abo i 3aceigvyeHy nanepoBy Konito.
Y BignoBigHWX po3ginax, nigpo3ginax, nyHkrax Ta/abo nignyHkTax uboro [JoroBopy mMoxe OyTu BCTaHOBMEHWI iHLWINIA
nopsgok nepegadi KnieHty norogxeHux baHkoMm 3asB npo yknagaHHsa T1a/abo Npo BHECEHHSA 3MiH A0 iHOUBIAyanbHUX
YacTuH uboro [JJorosopy.
2.2.14. BaHK BHOCUTb 3MiHU go nybniyHoi yacTuHm Jorosopy, y Tomy yucni go Joaatkie Ta go JoroBopy 6aHKIiBCbKOro
BKIagy, SKUA € CKMagoBO LbOro [JoroBopy, LUMSIXOM BUKMaAeHHs Y HOBIM pepakuii, sika HabyBae YMHHOCTI Y
HaCTYNHOMY NOPSAAKY:
2.2.14.1.He paHilwe, Hix Yepes 30 (TpnAuATb) KaneHgapHUX OHIB Micnsa AaTtv onpuniogHEHHs BiANOBIAHUX 3MiH Ha
Cawti baHky;
2.2.14.2.3 xaneHgapHOro OHS, SIKMM Crigye 3a AaTol ONpuItoAHEHHs BignoBigHUX 3miH Ha CawnTi baHky, AKWwo
3MiHK 40 Ny6iYHOT YaCcTUHU Lboro [JoroBopy CNpsiMOBaHi Ha BUKOHAHHSA BUMOT YMHHOTO 3aKOHOLABCTBA YKpaiHu,
BHACMiAOK TakMX 3MiH BCTaHOBMIOETLCH iHWa TpmBanicte OnepauinHoro yacy Ta/abo nokpawytTbCs YMOBU
obcnyrosyBaHHs KnieHTa, abo Akwo baHkom JONOBHIOETLCH Neperik MpogyKTiB, NOCMyr, 3anpoBagKyHTbCS HOBI
cepsicu, noninwyrTeca Ta/abo cnpowyloTecs npouedypy 0hOPMMAEHHSA MPOAYKTIB, NigknoyeHHs KnieHtiB oo
nocnyr Ta/abo cepsiciB, pO3LLMPIOTLCS abo NOKpaLLyTeCA PYHKLUIOHamNbHI Ta AONOMKHI NapaMeTpu NpOAYKTIB,
nocnyr Ta/abo cepsiciB, 3MeHLWYTbCA Tapudu, NiABULLYIOTLCA CTaBKM, 3a SKUMU HAPaxXOBYOTbLCHA MPOLLEHTU Ha
3anuLIOK KOWWTIB Ha PaxyHkax KnieHTiB 3a Nocnyroto «MpnbyTKkoBMI paxyHOk»/«He3HWKyBanbHUA 3armLLoKy Ym
Ha Bknapgm, ski poswmiwytotbcs KnieHTamu y Badky 3rigHo ymoB [oroBopy OaHKiBCbKOro BKnagy, SKMA €
CKIMaZloBO YaCTMHO Lboro [JoroBopy, 3anpoBaiKyoTbCs Y CKaCcOBYOTbLCSA AKLINHI Tapudu (CTaBkK), a TakoXx,
AKWO [JOMOBHIOETLCSH, YTOYHSAETbCA Ta/abo 3MIHIOETBCA 3MICT TEXHIMHWX IHCTPYKUiA, pekomeHpauin Ta/abo
OOMOMDKHUX iH(POpMaLiiHMX MaTepianiB, skuMn KnieHT KOpUCTYETbCA Mig Yyac OoTpMMaHHS nepegbadyeHnx UMM
[oroBopom npoaykTie, nocnyr Ta/abo cepgicie, 3okpeMa [Nopsgok 0OmiHy iHdopmauieto 3a gonomorot API,
[HCTpyKUis obmiHy iHdopmauieto y poboyomy kabiHeTi Cepsicy «Cnnavynite YactuHamny, Nopsgok poboTtu 3
BaHkiBCbKMMW NNATiXXHUMU KapTkamu, [HCTPyKUisa 3 3abesneyeHHs 3axucty POS-TepmiHanis, siki Hanexatb baHky,
Ctucna iHCTpykuia onepaTtopa 6aHkiBCcbkoro TepmiHana, Ctucnoi iHCTpykuii onepatopa POS-tepmiHana
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VERIFONE V200-T, Ctucna iHcTpykuis onepatopa POS-tepminanie VERIFONE VX520/VX675 ta/abo Ctucna

IHCTpYyKLUist kopucTyBa4va 3acTocyHky «[MYMB «TepmiHany» Ta gonomikHoro 3actocyHky « TapXphoney.
2.2.15.[1aTta HagbaHHs YMHHOCTI 3MiH [0 Ny6nivHOT YacTuHM [JoroBopy B13HavaeTbCcs baHKoM 3 BpaxyBaHHAM npaBuil,
AKi HaBedeHi y nyHkTi 2.2.14, Ta BKasyeTbcA OeanocepedHbo Yy iHGOpMaLUiiHOMYy MNOBigOMMeHHi BbaHky, ske
onpuniogHioeTbea Ha CanTi baHky ogHOYacHO 3 BignoBigHMMM 3MiHaMK 40 NyOniYHOI YacTUHM Lboro [Jorosopy.
2.2.16.CTOpOHM BM3HatOTh, L0 po3MilleHHst Ha CanTi BaHky 3MiH 4o ny6niyHOI YacTUHM Lboro [1oroBopy BBaXaeTbCA
HaneXHUM BUKOHaHHSAM BaHkoM 060B’s3Ky Woao 03HaNnoOMMNeHHs KnieHTa 3 Takumm amiHamu.
2.2.17.KnieHT Be33acTepexHo npurimMae Ha cebe pu3nky Ta NoroaXyeTbCs 3 TUM, LLO BiH CAMOCTIHO BiACTeXyBaTUMe
Ha Canti BbaHky Bci nosigomneHHs BaHKy Npo BHeCEeHHSA 3MiH A0 Ny6niyHOi YacTuHM Uboro [JoroBopy, a Takox
oronoLleHHs npo 3MmiHy Tapudis baHky/Tapudis lMakeTis/Tapudis AT «MYMB» Ha obcnyroByBaHHA 3apnnaTHUX
NPOEKTIB KOPNOPaTUBHUX KMIEHTIB Ta BUNMaTy MEHCIN, rpoLioBOl AOMOMOMM Ta iHWWX AepXaBHUX CouianbHUX
Bunnat/TapudiB Ha gogaTKoBe pO3paxyHKOBO - kacoBe obcnyroByBaHHSA/Tapudie AT «[MYMB» 3a kOpuUCTyBaHHS
KopnopaTuBHumn knieHtamu Cepsicom «Cnnavynte 4dactuHamu» Ta [opatky 7 «[llacvBHi npoayktuy»,  npo
3anpoBaXeHHS UM ckacyBaHHS AKUiHMX TapudiB (CTaBoK) B Mexax Lboro [JoroBopy abo 3rigHO OKpeMUX akLiHUX
nponosuuii, OOHYCHMX, pedepanbHNX NporpamM Yu nporpam NosnbHOCTI BbaHKy Anst KOpNopaTUBHMX KIEHTIB, @ TaKoX
Npo AOMNOBHEHHS!, YTOYHEHHS] Ta/abo BHECEHHS1 3MiH 4O 3MICTY TEXHIYHMX IHCTPYKLiN, pekoMeHAaLi Y JOMOMIKHUX
iHpopmauiiHMx Matepianie, 3okpema go lNMopsigky o6miHy iHdopmauieto 3a gonomoroto APl Ta IHCTpyKuii 0bmiHy
iHpopmauieto y pobodomy kabiHeTi Cepsicy « Cnnadynte yactTuHamuny, MNopsagky po6oTtn 3 baHKiBCbkMMY NnaTixXHUMN
KapTkamu, IHCTpykKLUiT 3 3abe3neyeHHs 3axmucty POS-TepmiHanis, aki Hanexartbe banky, CTucnoi iHCTpyKuii onepatopa
BaHkiBcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKLuii
onepatopa POS-tepmiHanis VERIFONE VX520/VX675 ta Ctucnoi iHCTpyKuii kopuctyBada 3actocyHky «[MYMB
«TepwmiHan» Ta gonoMikHoro 3acTtocyHky «TapXphoney.
2.2.18.BignosigHo go yactuHu 3 ctaTtTti 205 LusinbHOro kogekcy YKpaiHW BHECEHi 3MiHM 00 nyOniyHOi 4acTuHM
[oroBopy BBaXxalOTbCA NOrogKeHnmMun KnieHTom, SKwo Ao AaTtu, 3 SKoi BOHU HabyBaloTb YMHHOCTI, KnieHT nucbmMoBo
He nosigomMunTb BaHk Npo cBOIO He3rody 3 HAMM.
2.2.19.Y pasi He3roau 3 BHECEHMMM 3MiHaMu o nybnivyHoi YactnHu JoroBopy, KnieHT mae npaBo BiAMOBUTUCH Bif
[HoroBopy Ta 3akputun Bci PaxyHku, y Tomy uncni [leno3nTHi paxyHKkn, SKi BigkpuBanucs BignosigaHo Ao uboro [Jorosopy.

2.3. CTpok pii Ta ymoBM npunuHeHHsA [loroBopy

2.3.1. doroBip HabyBae YMHHOCTI 3 OHSA noromkeHHsA baHkom nogaHoi KnieHTom 3asBu Npo NpuegHaHHS y nopsiaky,
KU BU3HAYEHUN ymoBamm Liboro [1oroBopy, i i€ NpoTAroMm HEBM3HAYEHOrO CTPOKY.

Crpok aii [loroBopy 6aHKiBCbKOro Bkragy, ki € CKnagoBoto Liboro [loroBopy, BU3Ha4aeTbes y 3asBi NpO pO3MiLLEeHHS
Bknagy, y TOMy 4icri cknageHin y CnpoLLEHin eneKkTpoHHIA dopMi 3a 4ONOMOrot 3acobiB AUCTaHUINHOI KOMYHiIKaLT,
abo y 3adaBi npo 3MiHy ymOB po3MilLeHHst Bknagy.

2.3.2.0is uboro [oroBopy moxe OyTu npunuHeHa 3a iHiuiaTuBolo O6yab-akoi 3i CTOpPiH, y TOMY 4YWChi LUASXOM
po3ipBaHHS, 3 NPUMMHEHHAM HadaHHS BCix nocnyr 3a [1oroBOpom Ta 3aKpuTTSaM BCix PaxyHkis.

Y pasi sunycky BIK [dorosip gie [0 MOMEHTY 3akiH4eHHsa cTpoky gii Bcix BIK (3a BigcyTHOCTI ix nepesunycky),
eMiToBaHuX B Mexax Liboro [lorosopy.

2.3.3.baHk mae npaBo posipeaTtu [lorosip abo npunMHUTK HagaHHA nepeadaveHnx UM [JoroBopom NpoayKTis, MoCnyr
Ta/abo cepsiciB un lNMakeTiB Ha niactaBax, nepeadadveHnx umm [JoroBopoM abo YMHHUM 3aKOHOOABCTBOM YKpaiHu,
nonepeausLumn Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» abo 6yab-sKiM iHLLIMM CMOCO60M He nisHille
Hix 3a 30 (TpuAusaTb) KaneHOapHUX OHIB OO AaTu posipBaHHA [oroBopy abo NpUNUHEHHs nepedbadveHux umum
[oroBopom npogykTiB, nocnyr Ta/abo cepsici 4m NakeTiB, SKLLO iHWAa AaTa He BUMMMBAE 3 YMOB Liboro [loroBopy abo
BMMOT YMHHOIO 3aKoHoAaBCcTBa YKpaiHu.

2.3.4.baHk 9Kk cybG'ekT NepBMHHOrO PiHAHCOBOrO MOHITOPUHIY, (hiHaHCOBWMI Ta/abo BanOTHWUIA areHT Mae MnpaBo
BiAMOBUTUCSA Big NiATPMMaHHSA OinoBMX BigHOCWH 3 KnieHToM, Ta, SIK HAacnifgok, Big HagaHHS NpoaykTiB, nocnyr Ta/abo
cepeiciB 4n [NakeTiB, Aki nepegbaveHi uMm [JoroBopoM, LWINAXOM po3ipBaHHA [OroBopy 3 3akpuUTTAM paxyHKiB Y
BMNagkax, nepegbavyeHnx YMHHMM 3aKOHOAABCTBOM Yy cdpepi ¢hiHaHcoBOro MoHiTopuHry, Yrogoto FATCA, Yrogoto
CRS, 3aranbHum ctangaptom 3BiTHOCTi CRS Ta ctatTeto 39-3 NogaTkoBoro kogekcy YkpaiHu.

Mpo gaty, 3 skoi [loroip NpunMHSE CBOK Ait0 Ha TakuxX NpaBOBUX NigcTaBax, baHk nosigomnse KnieHta nMcbMoBO 3a
ponomoroto 3acobiB 06miHy iHbopMmallieto,

3akpinneHa y LboMYy MyHKTi npoueaypa posipBaHHs [JoroBopy € caMOCTIiNHOW Ta A0 Hel He 3aCTOCOBYHOTLCA 3ararbHi
npasuna, siki BU3HayeHi nyHktom 2.3.3 uboro [lorosopy.

2.3.5.®iHaHcoBi 3000B’A3aHHS CTOpIH, sIki BUHWUKIW Nif, Yac KopucTyBaHHA KnieHToOM npogyktamu, nocnyramm ta/abo
cepBicamn uu [laketamn, Ta 3anULUMUCS HEBUKOHAHMMW Ha AaTy MpunuHeHHs uboro [orosopy, nignsraiTb
HanexxHoMmy BUKOHaHHIO CTOpOHaMM Ha TUX e YMOBaXx, L0 BU3HayeHi ymoBamMu Lboro [lorosopy.

3. YMOBU OBCJTYTOBYBAHHA PAXYHKY

3.1. [is uboro [JoroBopy poO3MNOBCIOOXKYETbCS Ha 0OCnyroByBaHHA Oyab-sikoro PaxyHKy Yy HauioHanbHin Ta/abo
iHO3eMHI BantoTax, y TOMy YMcri 3i cneuianbHUMKN pexMMamMmn BUKOPUCTaHHSA, siki 0ynu BigkpuTi y BaHky fo Ta nicns
npuegHaHHa KnieHta go uboro Jorosopy.

3.2. KnieHT mae npaBo 3MiHIOBaTU yMOBM OGCNYroByBaHHS MEPLUOrO BiAKPUTOrO HWM MIiCNS NPUELHAHHS OO LbOro
Oorosopy PaxyHky, BigkpuBaTtu HOBi PaxyHku Ta 3akpmBaTtu gitodi PaxyHku y nopsgky Ta Ha yMoBax, nepegdaveHnx
umMm Jorosopom.
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3.3. BigkputTa KnieHTy PaxyHkiB 3i cneuianbHMMM pexxmmamu Ta 0CobnmMBOCTAMM iX (PYHKLIOHYBaHHSA, nepenbadeHi
BiANOBIOHUMM HOPMATUBHO-NPABOBMMW akTaMu, NPUMUCK SKUX € NPIOPUTETHUMMN MO BiIAHOLLIEHHIO OO0 NONOXEHb LibOro
[oroBopy.

3.4. [leno3unTHi paxyHKu BigKpuBaloTbCA 3 ypaxyBaHHSM NOMoXeHb nigpo3ainy 21 [JoroBopy, y AKOMY MICTATbLCS YMOBU

[oroBopy 0aHKIBCbKOro BkNagy, kM € CKNagoBoto Liboro [loroeopy.

3.5.PaxyHok BigkpuBaeTbca baHkoM He nisHiwe 3 (TpbOx) onepauiHuX OHIB nicns npoBeAeHHs BaHKOM HanexHoi

nepesipku, 30Kkpema igeHTudikauii Ta Bepudikauii KnieHTa (ynoBHoOBaxkeHUX npenctaBHuUkiB KrnieHTa), a Takox

BMKOHAHHS iHWKNX OOOB’A3KOBUX npoueayp Ta 3axogis, nepegdayeHnx ymoBamu Uboro [oroBopy Ta UUHHUM

3aKOHOAABCTBOM  ANS MPUMHATTS pilleHHA Npo BigkpuTTa PaxyHKy, Ha MigcTaBi HACcTyMHUX HaneXHWMm 4YUHOM

oopmeHnx 4oKyMeHTiB KnieHTa:
3.5.1.3aaBm npo npueaHaHHsA, sKkwo KnieHT Bigkpmeae y baHky PaxyHok um pekinbka PaxyHkiB Bneplue, abo
3asiBu npo 3miHy ymoB obcrnyroByBaHHs, SKWO KnieHT BigkpuBae PaxyHoOK Bxe nicnsi NpuegHaHHA OO0 LbOro
[oroBopy, abo enekTpoHHOI 3asBu NPo BiAKPUTTS paxyHKy y 3acTtocyHky «[MTYMB Digital Businessy;
3.5.2.HeobxigHMx baHky ans BigkpuTTa PaxyHKy AOKYMEHTIB, siki BM3HA4eHi YMHHUM 3aKOHOOABCTBOM Ta
ymoBamu Lboro florosopy;
3.5.3.00biliiHNMX gOoKyMeHTIB abo 3acBig4eHMX B YCTaHOBIIEHOMY MOPSIAKY iX Kkonil, HeobxigHux BbaHky ans
NpoBeOEeHHST HanexHoi nepesipkn KrieHTa B nopsigky, BCTAHOBMAEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu 3
nuTaHe 3anobiraHHs Ta npoTuaii neranisauii (BigMUBaHHIO) [OXOAIB, OOEPXaHUX 3MOYUMHHUM  LLASXOM,
(biHaHCYBaHHIO TepopuaMmy Ta (piHAHCYBaHHIO PO3MOBCIOMKEHHA 306pOi MacoBOro 3HULLEHHS, @ TakoX And
BMKOHaHHsS BaHKkoM pyHKLiN cyb’ekTa peanisauii caHkuin, d¢iHaHCOBOro areHTa, aki nepenbadveHi MNogaTkoBMM
koaekcom Ykpainu, Yrogoto FATCA/Yropoto CRS Ta 3aranbHum ctaHgapTom 3BiTHoCTi CRS.

3.6. [aTa BigkpnTTa PaxyHKy 3a3HavaeTbCs:

e ynorogxeHin baHkom 3asiBi Npo NpuegHaHHs, sKkWo KnieHT BigkpuBae PaxyHok 4m gekinbka PaxyHkiB BnepLue;

ey norompxeHin baHkom 3asBi Npo 3miHYy ymoB o6cnyroByBaHHs, AKWo KnieHT BigkpuBae PaxyHOK Bxe nicns
npuegHaHHs Ao uboro [loroeopy.

e  gKWO PaxyHOK BiOKpMBAaETbCA Ha NiAcTaBi enekTpoHHOI 3asBM NpOo BIiOKPUTTS paxyHKy y 3acTtocyHky «IMYMbB
Digital Business», incbopmais npo gaty BigkputTa PaxyHky po3millyeTecs baHkom 6esnocepeaHbo y 3aCTOCYHKY
«IMYMB Digital Business».

3.7.Y geHb BigkputTs PaxyHky BignoBigHo oo 3asBu npo npueaHaHHs/3assu Npo 3MiHy yMoB obcrnyroByBaHHsl baHk

po3amiwye B Cepsici «IHTEPHET-BAHKIHI» noBigomneHHss npo pekeisauTn PaxyHKy y enekTpoHHin copmi, ske

pocTtynHe KnieHTy Ans caMOCTiMHOro ckavyBaHHS.

3.8. 3a okpemum 3BepHeHHsIM KrieHTa noBigOMIIEHHS NPO PekBi3UTK BigkpuToro PaxyHky nepepaeTbcsa KrieHTy

OLHMWM i3 HaCTYyMHMX cnocobiB:
3.8.1.y nanepoBOMy BUIMSA4i 3a MiANMCOM YNOBHOBAaXEHOro npeAactaBHuka baHky wnsxom ocobuctoro noro
BpyYeHHs KnieHTy (ynoBHOBaxkeHOMY npeactaBHuky KnieHTa) y BiggineHHi banky;
3.8.2.y nanepoBoMy BurMsA4i 3a NigNMCOM YNOBHOBAaXEHOro npeacTaBHUKa BaHKy Wnsaxom Moro HanpasrieHHs
3acobamu NOLITOBOro 3B’A3Ky Ha nowToBy agpecy KnieHTa, ska 3a3HayeHa y 3asBi npo npuegHaHHsa/3asBsi npo
3MiHYy YMOB 06cnyroByBaHHA abo Yy iHLWilM 3asBi Npo yknagaHHsi Ta/abo BHECEHHS 3MiH A0 iHAMBIQYyaNbHUX YaCTWH
uboro [Jorosopy;
3.8.3.y enekTtpoHHOMY Burngadi 3 HaknageHHsm EI ynoBHoBaxkeHoro npeactaBHWka baHKy LWInsxom 1Moro
poamileHHst y Cepsici « HTEPHET-BAHKIHT »;
3.8.4.9kwo PaxyHok BigkpuBaBcs Ha NiacTaBi eNeKTpoHHOT 3asBu NPo BiAKPUTTHA paxyHKy y 3acTocyHky «[TYMb
Digital Business», iH(bopmaLlisi Npo pekBi3nTK Takoro BiakpUToro PaxyHky po3milyetbcst BaHkom 6e3nocepeHb0
y 3actocyHky «[MTYMB Digital Business».

3.9.baHk BukOHYye nnatikHi onepauii no PaxyHKy, aki BignosigawTb Bu3dHadeHomy [loroBopom Ta/abo YMHHUM

3aKOHOAABCTBOM YKpaiHu pexxumy yHKLIOHYBaHHA PaxyHky.

3.10. Obpanun Knientom lMakeT 3acTtocoByeTbCs A0 BCiX PaxyHkiB KnieHTa, B ToMy uncni PaxyHkis, ski BigkpuTi abo

OyayTb BigkpuTi nicna obpaHHa MNMakety. O6cnyroByBaHHA PaxyHKy Ha ymoBax HoBoro obpaHoro KnieHtom [Makety

NMOYMHAETLCHA He Mi3Hile onepauiiHoOro AHsS, HacTynHoro 3a gHem norogxeHHs BbaHkom 3asiBu nNpo 3MiHy yMOB

o6cnyroByBaHHs, Ta 3a YMOBM HasfABHOCTI Ha PaxyHKy kowTiB, goctaTtHix ans onnatu KnieHtom nocnyr bBaHky y

po3Mmipax, nepeadadeHunx Tapudamm MakeTy.

3.11.baHk Hapgae KnieHTy npogykTu, nocnyrm Ta/abo cepsicu un MNakeTu BignoBigHO 4o ymMoB Liboro [loroBopy, BUMOr

UYMHHOIO 3aKOHOAABCTBa YKpaiHW, BKIOYaluM 3aKOHOAaBCTBO Yy cdpepi 3anobiraHHa Ta npoTwudii neranisadii

(BioMuBaHHIO) OoxoAiB, ofepXaHWX 3MOYUHHUMM  LUASXOM, (iHAHCYBaHHIO TepopusaMy Ta diHaHCYyBaHHIO

PO3NOBCIOMKEHHSI 30POi MacoBOro 3HULLEHHS NMPU OQHOYACHOMY BMKOHAHHI HACTYMHUX YMOB:

o HasBHOCTi B BaHKy TexHiYHOT MOXNMBOCTI AN HagaHHA NPOAYKTIB, nocnyr Ta/abo cepsiciB uu NakeTis;

° cnnatu KnieHtom Komicii baHky;

o BiJCYTHOCTi BCTAHOBIIEHNX 3aKOHO4ABCTBOM 3a00POH Ha NMPOBEAEHHS NNATHKHMX onepawin;

° BiJCYTHOCTi OOMeXeHb ANns NPOBEAEHHS MMaThKHUX ornepauii, WO CaMOCTIMHO BCTaHOBMNIOKTHCA baHkom 3

ypaxyBaHHAM PU3NK-OPIEHTOBAHOIMO Migxoay BignoBiAHO OO 3akoHoA4aBcTBa y cdpepi 3anobiraHHa Ta npoTuaii
neranisauii  (BigMMBaHHIO) [OXOAIB, OAEPXaHWX 3MOYMHHMM LIAAXOM, (OiHAaHCYBaHHIO TepopusMy Ta
(hiHaHCYBaHHIO PO3MOBCHOAKEHHS 36POi MAacOBOIro 3HULLIEHHS;
. MakcMMarbHa cyMa OfHiel nnaTikHOI onepalii He NnepeBuLLye NiMIT, CaMOCTIHO BCTaHoBeHu baHkom Ta/abo
npasunamu MixkHapoaHoi/HauioHanbHOT nnaTikHOi cuctemMu, Yepes siky NpoBOAUTLCA NnaTiHa onepawis.
3.12.MnatixHi iHCTPYKUiT ANns npoBeaeHHs 6e3roTiBKOBMX MaTiKHUX onepaLin opopmniolTbCA 3a BCTAHOBIIEHMMM
BaHkom cpopmamu, aki HaBeaeHi y Joaatkax 29 Ta 30 go uboro [orosopy. MNnaTixHi iHCTPYKUIT Ans npoBeaeHHs
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KacoBux onepauin oopmnoTeca 3a dopMamMm, BCTaHOBEHUMU HOPMaTUBHO-NPaBOBMMU akTamu HauioHaneHoro
OaHky YKpaiHu.
3.13. 3roga Ha BWMKOHaAHHS NMATKHOI onepauii HagaeTbca KrieHTOM LWAsSXOM MignucaHHA MnaTikHOI IHCTPYKLii
BNIACHOPY4YHUM nignucom abo ETM.
3roga Ha BUKOHaHHS KacoBMX MNaTihkHMX onepawin HagaeTtbest KnieHToM WsXom nignucaHHs NiaTixKHOI iHCTPYKLUIi, a
3a NpnBYTKOBMMM KacoBMMU onepaLisMmn JOOATKOBO - BHECEHHSAM rOTIBKM.
3roga Ha npoBeAeHHs NNaTikHOT onepaLii, sika iHiuinoBaHa 3 BukopuctaHHsam BI1K, HagaeTbecsa wnaxom nepexony 4o
Oyab-AKoro po3ainy nnaTiXKHOro NPUCTPOLD, PYHKLIOHAN SIKOro A03BONSIE HANPaBUTW NNaTixXHY IHCTPYKLUito BbaHky oo
BUKOHaHHS nicnsa BukopucTaHHs BINK abo BBeaeHHS ii pekBi3unTiB.
3roga Ha BUKOHaHHSA NepLuoi NoB'A3aHOoi onepadii HagaeTbesa KnieHTom wnsaxom npuegHaHHa ao [Jorosopy.
3roga Ha BMKOHAHHS MepLlol MOoB’siI3aHOi onepadii, siIka BUMKOHYETbCA B Mexax HagaHHs [locnyru [JorosipHoro
cnucaHHs, nepegbaveHoi posginom 25 [lorosopy, HagaeTbcsa KnieHTOM LINsSXOM nignucaHHa 3asiBv Wwo[o nocnyru
HorogipHoro cnucaHHs kowTiB ([logaTok 33 oo uboro [JoroBopy).
3.14. BigknukaHHS 3rogn Ha BUKOHAHHSA NnaTikHOI onepaduii Ta/abo BigKNMKaHHA NNaTiKHOI iHCTPYKLUIiI Moxe OyTu
3pincHeHo KnieHtom:
e y Bydb-gKMiA Yac, ane He MisHile HacTaHHA AaTu BanioTyBaHHS, SKWO AaTa BanoTyBaHHA Byna 3asHadveHa y
NNaTdKHIA IHCTPYKLUIT;
e y Oyob-sikMIM Yac, ane He nisHiwe cnmMcaHHsA KowTiB 3 PaxyHKy, a B pasi iHiljiloBaHHs gebeToBOro nepekasy Ha
nigcTasi NNaTiPKHOI IHCTPYKUIT OTpuMyBa4a, - 404AaTKOBO, 32 YMOBUW MOrOKEHHS 3 OTPUMYyBa4eM.
BigknukaHHs 3rogm Ha BUKOHaAHHS MOB’A3aHOl NnaThKHOT onepauii B Mexax AOroBipHOro CNMcaHHS Ha Kopuctb baHky
Moxe OyTu 3aiicHeHo KnieHToM 3a norogkeHHsiM 3 baHkom y Oyab-AKWIA Yac, ane He MidHille CrnMcaHHS KOLUTIB 3
PaxyHky, Ta 3a yMOBWM BigcyTHOCTi Oyab-sikoi 3aboproBaHocTi KnieHTa nepea baHkom 3a umm [JoroBopom, abo iHwmnmm
Jorosopamu, yknageHummn mick CTopoHamu, B TOMY YUCTi 3@ 3000B’A3aHHSIMM, CTPOK SIKMX HacCTaB.
BigknukaHHs 3rogM Ha BUMKOHAHHA MOB’A3aHOI onepauii, sika BUKOHYETbCA B Mexax HagaHHs lMocnyrn [orosipHOro
cnucaHHs, nepegbaveHoi posginom 25 [orosopy, HagaeTbcs KnieHTOM wnsaxom nignucaHHs 3assum Wwogo nocnyru
HorosipHoro cnucaHHs kowTiB (JogaTtok 33 Ao uboro [JoroBopy) 3 MPOXaHHAM MPUNWHEHHS HadaHHS 3a3HayeHol
nocnyru.
3.15.Po3nopsamKkeHHsa Npo BigKNMKaHHA 3rogM Ha BUKOHAHHA NMaTiKHOI onepauii Ta/abo BiOKNMKAHHA NnaTiKHOI
iHCTPYKUil HagaeTbea KnieHTom 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM» abo 4epes BigaineHHs baHky B
[OOBIMbHIN NMCbMOBIN (POPMI i3 3a3HaYEeHHAM HOMepY, AaTW, CyMU NNaTKHOT IHCTPYKUII Ta pekBi3nTiB OTpMMyBada
(HaiMeHyBaHHS, Kooy, paxyHKy), a y pasi BiokNMKaHHS 3roaM Ha BUKOHAHHS NOB’SI3aHOI NnaTikHOI onepauii - 03HaK
Takoi onepadlit.
Y BUNagKy 3asHayYeHHa B MMATDKHIA HCTPYKUIT AaTh BanoTyBaHHSA, PO3NOPSAKEHHS MPO BiAKNUKAHHSA 3roam Ha
BMKOHAHHS NNaTiKHOT onepadii Ta/abo BigKNMkaHHA NNaTiKHOT iIHCTPYKLIiT HagaeTbCsA OO KiHUS onepauiiHoro 4yacy Toro
onepauinHoro gHs, KM nepeaye AaTi BantoTyBaHHS.
3.16.MnaTixHa iHCTpyKUia KnieHTa, sika HagaHa 0o baHky 0o 3akiHYeHHs onepawifiHOro 4Yacy, BUKOHYETLCS Y Len xe
onepavuinHui AeHb, 3a yMOBU BiACYTHOCTI obMexeHb y npasi KnieHTa BinbHO po3nopsaxaTtucs kowTamm Ha PaxyHkax
y Bunagkax, nepegbayveHunx umm [oroBopoM Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, B TOMY 4uCri BHacnigok
apewrTy, iHWnx nyoniyHmx obTskeHb. naTikHa iHCTpykuis KnieHTa, ska Haginwna go banky nicns 3akiH4eHHA
onepauinHoro 4acy, BUKOHYeTbCS KniEeHTOM He ni3Hiwe HacTynHoro onepauiiHoro AHsA, 3a yMOBW BiOCYTHOCTI
obmexeHb y npasi KnieHTa BinbHO po3nopsamxartucsa kowTamu Ha PaxyHkax y Bunagkax, nepegdadeHux yYnm
HorosBopom Ta/abo YMHHUM 3aKOHO4ABCTBOM YKpaiHW, B TOMY YACIi BHACNIAOK apeLuTy, iHWKX NyOniYHnX oOTsKeHb. .
CTpoku BMKOHaHHA nnaTikHUX onepauin y MikHapogHux/HauioHanbHUX nnaTikHUX cucTemMax BCTaHOBMIOKTHCH
npasunaMmy Lnx NNaTikKHUX CUCTEM.
3.17.CTpok 3apaxyBaHHS KOLWTiB Ha PaxyHOK 3anexuTb Bi TEXHOMOr4HMX Ta onepauinHux MoxnusocTen baHky i
MOX€e CTaHOBWUTW Bif AEKINbKOX CeKyHA A0 3aKiHYeHHS onepauinHoro AHA HaaXOMXEHHS KOLUTIB Ha paxyHok BaHky.
Micna iHiWiloBaHHS nNnaTikHOI IHCTPYKUiI/BUKOHAHHA  nnaTbkHOT onepadii baHk Hapae KnieHTy iHdopmadiio,
nepenbaveHy ctatteto 31 3akoHy YkpaiHu «[1po nnaTikHi Nocnyrn», y HaACTYNHOMY NOPSAKY:
3.17.1.BigomocTi npo gaTy i Yac OTpuUMaHHSA NNaTKHOI IHCTPYKUii Ta AaTy i Yac NPUUHATTA OO BUKOHAHHSA
NNaTixXHOT IHCTPYKLUIi, 4aTy BantoTyBaHHA baHk Hagae WnsaxoM BHECEHHS LUMX BiGOMOCTEN A0 NnaTiKHOT iHCTPYKLiT
KnieHTa, Wwo cTBOpeHa B naneposiit abo enekTpoHHI hopmMi.
3.17.2.lHwi BigomocTi HagaTbCcA y hOpMi BUMMCKU NPO pyXx KowTiB 3@ PaxyHkom y nopsiaky, nepegbadveHomy
nignyHkTom 4.1.8 uboro Jorosopy.
3.17.3.Y paasi BigMoBUu baHKky y NpURHATTI nnaTiXkHOI iIHCTPYKUiT KnieHTa go BukoHaHHsA, baHk nosigomnse KnieHTa
npo ue i3 3a3HayYeHHsIM NPUYUHU BiAMOBM Ta NOCUMNAHHSM Ha HOPMW 3aKkoHOAaBCTBa YKpaiHU OAHUM i3 HACTYMHUX
cnocobis:
ey enekTpoHHomy Burmnsagi yepes Cepsic «IHTEPHET-BAHKIHI », akwo nnaTtikHa iHCTPYyKUis ckrnageHa Ta
HanpasreHa y eneKkTpoHHIN opMi;
. 0hOpMIIEHHSIM BiOMOBIOHOrO HaMMCy Ha 3BOPOTHOMY OoLi NNaTiXHOT IHCTPYKLUIT, SKWO BOHA cknageHa Ta
HanpasrieHa y nanepoBoMY BUrMAL,.
3.17.4. 3a ponomoroto  Cepsicy «IHTEPHET-BAHKIHIM »/3actocyHky «[MTYMB Digital Business»/Cepsicy «CMC
BANKING» BbaHk Hagae KnieHTy uinogo6osuii goctyn Ao nepernsgy iHdopmauii npo ctaTtyc BUKOHAHHS
nnaTiKHUX onepaLin Ta Npo 3apaxyBaHHA KOLITIB Ha PaxyHOK.
3.18. MNMopsagok 3akpuTTa PaxyHky:
3.18.1.PaxyHok Moxe OyTu 3akpuTui 3a iHiyiaTneolo KnieHTa Ha nigctasi 3asiBu npo 3miHy yMOB 06cnyroByBaHHs. Y
BMNagKy HasiBHOCTI Ha PaxyHKy, SiKui 3aKkpvBaeTbCs, 3anuLLKIB rpowLOBMX KOLWTIB, BaHk Ha migcTtasi 3asBu Npo 3miHy
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YMOB 00CMYroByBaHHSA Ta NaTiKHOT iIHCTPYKLUiT KnieHTa nepepaxoBye Lji KOLITW Ha iHLINA paxyHOK, abo BMAAE 3anuLLokK
rpoLoBmx KowTiB 3 PaxyHKy Yepes kacy baHky Ha nigcTaBi BignoBigHMX KACOBUX AOKYMEHTIB.

Y pasi 3a3Ha4yeHHs1 B 3asBi Npo 3MiHy yMOB 06CyroByBaHHS PEKBI3UTIB PaxyHKy, Ha SIKUIA NepepaxoByETbCS 3arnLLOK
kowTiB, KnieHT gopyyae (Hagae npaBo) baHky cnucaHHS 3anuuiky KOWTIiB 3 PaxyHKy, WO 3aKpUBaETbCS, Ha NigcTaBi
3asiBu nNpo 3MiHy yMOB 06cnyroByBaHHs. baHk 0opMIIOe Take CNMcaHHS 3rigHO BNACHOI NNaTiKHOI iIHCTPYKLT.
3.18.2.baHk Mma€e npaBo caMOCTINHO 3akpuTh PaxyHok y pasi npoBeaeHHsA KnieHTom yepes baHk, onepadii, po3uiHeHnx
BaHkoM fK Taki, o NpM3BoaATE abo MOXYTb MPU3BECTU 40 MOPYLUEHHA HOPM YMHHOrO 3akoHoAaBcTBa, abo y pasi
NpUAHATTA BaHkom Ak cy6’eKTOM NepBMHHOIO (PIHAHCOBOrO MOHITOPUHIY pilleHHS MPO BiAMOBY Bi4 NMOAanbLLIOro
NigTPUMaHHA AinoBux BiAHOCUH 3 KriieHTOM, y TOMYy 4MCRi LINAXOM PO3ipBaHHA 3 HUM AiNOBMX BIOHOCWH, 3rigHO
3aKOHOAABCTBA, WO perynioTb BiAHOCUMHM Yy cdepi 3anobiraHHs Ta npoTuail neranisadii (BiaMmBaHHIO) O0XO0AiB,
OLEPXKaHUX 3NOYMHHUM LIASXOM, (PiHAHCYBaHHIO TepopuaMy Ta (piHaHCYBaHHIO PO3MOBCHOIKEHHSA 30pOi MacoBoro
3HULLLEHHS.

Y Takmnx Bunagkax baHk Hagcunae KnieHTy noBigomneHHs Npo HeoOXigHICTb 3aKpUTTA PaxyHKy B eNeKTPOHHOMY
Burnsgi 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI» abo 6yab-sikuM iHWKM cnocobom.

KnieHT 3060B’A3aHMIN HagaTu 4o BigaineHHs baHky 3asiBy npo 3MiHy YMOB 06CnyroByBaHHs1 3 YMOBOI 3aKpUTTS
PaxyHKy y nanepoBomMy BUMsiAi y CTPOK, KM 3a3HayYeHnin baHkom 6e3nocepeHbOo Y NOBIAOMITEHHI NPO HEOOXIOHICTb
3aKpuUTTa PaxyHkKy.

Axwo Ha PaxyHKy 3HaXOAUTUMYTbLCS rPOLLOBI KO TK, KnieHT 3060B’A3aHuii:

e abo y 3asaBi Npo 3MiHYy yMOB 0OGCMYroByBaHHS 3 yMOBOIO 3aKpUTTS PaxyHKy 3asHaumTu pekBi3uTU BIOKPUTUX

y iHWKxX 6aHKIBCbKMX yCTaHOBAX BIAaCHUX paxyHKiB, AN nepepaxyBaHHA Ha HUX 3amuLLUKiB KOLITIB. Y TakoMy
Bunagky baHk nepepaxoBye 3anuuikm kowTiB 3 PaxyHKy KnieHTa Ha nigcTasi BNacHOI NNaTiKHOI iHCTPYKU,T,
Yy pekBianTi «1pru3HayYeHHsa nnaTexy» SKOi 3a3Havae NpPUYUHK Takoro nepekasy Ta NpaBoBi NigcTaBy MOro
npoBeAeHHS 3 MOCUNAHHAM Ha BiANOBIAHI HOPMU YMHHOMO 3aKOHOAABCTBA, LU0 perynioe, 3o0Kpema BiHOCUHU
y cepi 3anobiraHHA Ta npoTuaii neranisauii (BiAMMBaHHIO) OOXOAIB, OAEpP)XaHUX 3MTOYUHHUM LUISIXOM,
biHaHCYBaHHIO Tepopn3My Ta thiHaHCyBaHHIO PO3MNOBCIOAXKEHHS 30pP0i MAacOBOro 3HULLEHHS,

e abo pasom i3 3asBol Npo 3MiHYy YyMOB OBGCNyroByBaHHsl 3 yMOBO 3akputTst PaxyHky HagaTn o baHky
NNaTikHy IHCTPYKLi0 NPO nepepaxyBaHHA 3anuLKiB Ha BiOKPWTI B iHWWNX BaHKIBCbKUX yCTaHOBaX BriacCHi
paxyHKku, 3 060B’A3KOBUM 3a3HaAYEHHAM Yy PeKBI3UTI «[1pn3HaYeHHa nnaTexy» NPUYNHK Takoro nepekasy Ta
npaeoBi NiACTaBM MOro NPOBEAEHHS 3 NOCUMMAaHHAM Ha BigNOBIAHI HOPMW 3aKOHOOABCTBA, LU0 PErynoTb
30Kpema BigHOCUHWM y cdoepi 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) A0XOAiB, odepKaHuUx
3MOYUHHMM  LUMSIXOM, (biHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCHAXEHHS1 30poi MacoBoro
3HULLLEHHS.

Axwo KnieHT He 3BepHETbLCA A0 BiaaineHHs baHky 3 3asiBoto Npo 3MiHy YMOB 06CNyroByBaHHS! 3 YMOBOK 3aKpUTTS

PaxyHKy y CTpOK, BCTaHOBSieHMI BaHKOM Yy BignoBigHOMY NOBIAOMIIEHH:

e ab6o KnieHT y 3adaBi npo 3miHy ymoB 06CNyroByBaHHS 3 YMOBOK 3aKpUTTA PaxyHKy He 3a3HaunTb PEKBI3NTU
BIOKPMTUX Y iHWINX BaHKIBCbKMX YCTAHOBAX BMacHUX paxyHKiB AN nepepaxyBaHHA Ha HUX BaHkoM 3anuwuikis
KOLUTIB,

e abo KnieHT He HagacTb 0o BaHKy HanexHWM YnHoM odbopMIIeHyY MMATKHY IHCTPYKLiO NPO nepepaxyBaHHS
3aNULLKIB KOLUTIB Ha BNACHi paxyHKM B iHLUNX OaHKIBCbKUX yCTaHOBaX 3 0O0B’A3KOBMM 3a3Ha4YEHHSAM Y PEKBI3UTI
«Mpun3HaYeHHs1 NNaTexy» NPUYUHKM TaKkoro nepekasy Ta NpaBOBUX NiACTaB NOro NPOBEAEHHS 3 MOCUMAHHAM
Ha BigMNOBIAHI HOPMY 3aKOHOAABCTBA, L0 PEryroTh 30KpeMa BigHOCUHM Yy cdhepi 3anobiraHHa Ta npoTuaii
neranisauii (BiAMMBaHHIO) [0XOAiB, OAepXaHWUX 3MOYUHHUM LUMAXOM, (iHAaHCYBaHHIO Tepopu3My Ta
(hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MAacOBOrO 3HULLIEHHS, TO

BaHk HabyBae npaBo caMOCTiiHO 3akpuTn PaxyHok, a KnieHT gopyyae baHky (Haginse baHk npaBom) camoCTilnHO
crnucaTtu 3anuLoK KowTiB 3 PaxyHKy Ha okpemuin paxyHoK baHKy 3rigHO 3 BHYTpILLHIM nopsakoM baHky npo 3akputTa
Hediloumx (HeaKTMBHWX) paxyHKiB Ans iX noganbloro obniky Ta nepepaxyBaHHS Ha BigkpuTi KnieHTom B iHLWKMX
BaHKIBCbKMX yCTaHOBaX paxyHKM 3a MMCbMOBUM 3BEpHEHHAM KrnieHTa.
3.18.3.baHk Mae npaBo 3akpuTu PaxyHok, AKWwo npoTtarom 1 (ogHoro) poky 3a PaxyHKOM He 34iMCHIoITbLCS onepauil
He3anexHo Big HasIBHOCTI 3anuLUKy KOWTIB Ha PaxyHKy. AKWOo Ha PaxyHKy HasiBHUI 3anuLLOK rPOLLIOBUX KOLUTIB,
KnieHT uum gopydvae baHky (Haginse baHk npaBom) caMOCTIMHO cnUcaTy 3anuyLIOK KOLWTIB 3 PaxyHKy Ha paxyHOK baHky
y BiNOBIAHOCTI 0O NOpsAKY, nepeabadvyeHoro BHYTPILWHIMM NONOXEHHAMU BaHKy, Lo perynioTb NOpsiAoK 3akpuTTS
Hefilunx (HeakTUBHMX) PaxyHKiB.
3.18.4.baHk Mae npaBo 3akpuTu PaxyHok y pasi Hesrogu KnieHTa 3i 3MmiHamu Tapudis BbaHky/Tapudis
MakeTis/IHamBigyanbHUX Tapudis (cTaBok)/lMakeTHUX yMoB obcnyroByBaHHsS Ta/abo [oroBopy, siki 34iACHEHi 3a
iHiuiaTMBol BaHKy. PaxyHok 3akpuBaeTbcs He misHiwe 30 (TpuausTn) kaneHgapHUX OHIB Big AaTW OTPMMaHHS Bif
KnieHTa noBigoMMneHHSA NpO CBOK He3roAdy i3 3a3HayeHMMN 3MiHaMU.

3.18.5. PaxyHok, go skoro sunyweHa BI1K, moxe 6yTn 3akputunm 3a iHidiatmow KnieHTa 3a ymoBu BigCyTHOCTI y
CTopiH HeBUKOHaHWX 3060B’A3aHb 3a [JOroBOpoM i nuLLe Nicris NPOBEAEHHS BCiX B3aEMOPO3paxyHKiB.

BaHk 3akpmBae Takui PaxyHok nicnsi cnnuBy 45-O4eHHOro CTPOKY 3 MOMEHTY OTpuMaHHs Big KnieHta 3assu npo 3miHy
YMOB 00CNyroByBaHHS 3 YMOBOI 3aKpUTTsl TAKOro PaxyHKy.

Mpu ubomy BaHk mae npaBo 6nokyeaTtu yci BIK, BunyLeHi oo Takoro PaxyHky, B AeHb oTpuMaHHs Big KnieHta 3asisu
Npo 3MiHy YMOB 0OCNyroByBaHHS 3 YMOBO 3aKpUTTS PaxyHky.

3a HasBHOCTI Ha PaxyHKy, SIKUIN 3aKpUBAETBLCS, 3amNULLIKIB, Y TOMY YMCHi i KOLITIB, Wo OyayTb 3apaxoBaHi Ha PaxyHok
BNpodoBX 45 (copoka M'ATW) KaneHOapHUX [OHIB 3 MOMEHTY oTpumaHHsa Big KnieHTa 3asiBu npo 3MiHy ymoB
obcnyroByBaHHs, BaHk nepepaxoBye Taki KOLWTW 3a pekBi3uTamu, 3asHavyeHumu KnieHtom y 3asaBi Nnpo 3miHy ymoB
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obcnyroByBaHHA abo nnaTikHiA IHCTPYKUii, ab0 BMOae 3anuLLIOK rpoLLIOBUX KOLWITIB 3 PaxyHKy yepes kacy baHky Ha
nigcTasi BiANOBIOHMX KACOBUX AOKYMEHTIB.

3.18.6. Y pasi HasiBHOCTi Oyab-siKoi kpeauTHOT 3aboproBaHocTi KnieHTa nepeq baHkom PaxyHok moxe 6yTu 3akputui
3a iHibiaTmeoto KnieHTa BUKNIOYHO 3a 3rofoto baHky. Y Takomy Bunagky baHk mae npaBo BiaMoBUTK KnieHTy y 3akpuTTi
PaxyHKy 0O NMOBHOro BUKOHaHHS 3060B’s13aHb KnieHTa nepepn baHkom 3a goroBopom, Ha nigcrasi sikoro KnieHty OyB
HagaHw kpeauT y Byab-sKin Koro hopmi.

4. ObOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘A3ku baHkKy:

4.1.1. HanexHum YHOM BUKOHYBaTM YMOBM LbOro [lorosopy.

4.1.2. Bigkputn KnieHty PaxyHok Ta Hagatu npogayktu, nocnyru ta/abo cepsicu um lNMakeTn, 3a yMOBU HagaHHs
Knientom go BaHky noBHOro nakety OOKYMEHTIB, sakui nepegbaveHux nyHktom 3.5 [JoroBopy, Ta NpOBEOEHHS
BbaHkoM HanexHoi nepesipku, 30kpema igeHTudikadii Ta Bepudikauii KnieHta (ynoBHoBaxeHux ocib KnieHTa), a
TaKoX BUKOHAHHS iHLIMX 060B’A3KOBUX MpoLeayp Ta 3axonis, nepeabadeHnx ymosamum Lboro [oroBopy Ta YNHHUM
3aKOHOAABCTBOM AMs MPUNHATTS PiLlEHHSI NPO BiAKPUTTS PaxyHKy.

4.1.3. ToBigOMWUTM KOHTPOIIOKOUNIA OpraH, Yy sIKoMy obnikoByeTbca KnieHT €k nnaTtHMK nogatkiB, npo
BiOKPUTTA/3aKpUTTA PaxyHKy y NopsaKy Ta B CTPOKM, nepenbadeHi YMHHMM 3akoHoO4aBCTBOM. [naTikHi onepadii no
PaxyHkam KnieHTa npoBogsaTbCA nuwe nicnsi oTpMMaHHA baHkoM MoBigOMMEeHHsT Npo B3ATTS PaxyHKy Ha obnik
KOHTPOIMOIOYMM OpraHoM, B skoMy KnieHT 0OnikoBYyeTbCA SK NNaTHMK nogaTKis.

4.1.4. MpunmaTun NnaTtixHi iIHCTpYKUiT KnieHTa npotsirom BcTaHoBneHoro bankom OnepadifnHoro yacy.

4.1.5. BukoHyBaTh nnatikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK npoTsarom
onepauinHoro AHs, 3a BiOCYTHOCTI apewTiB Ta OOMeXeHb Ha BUKOPUCTAHHA KniEHTOM MOTOYHWMX HAAXOOKEHb,
BCT@HOBMEHNX YWNHHUM 3aKOHOOABCTBOM, PErynaTopHUMM aktamu HauioHansHoro 6aHky YkpaiHm ta/abo ymoBamum
uboro [loroBopy, a Takox y pasi HanexHoro oYopMIeHHs NAaTiKHOT IHCTPYKLi.

4.1.6. CBoe4acHO BWKOHyBaTW MnaTpkHi onepauii y BignosigHoOCTi Ao Bumor 3akoHy YkpaiHu «[Mpo nnatikHi
MOCAyrM», iHWKWX 3aKOHIB Ta HOPMAaTMBHMX akTiB, Y TOMYy 4mchni HauioHansHoro 6aHky YkpaiHu.

3abesnevyBaTM CBoevacHe 3apaxyBaHHA kowTiB Ha PaxyHok KnieHTa B CTpOKM, BCTaHOBMEHI YUHHUM
3aKOHOaBCTBOM.

4.1.7. 3picHOBaTU NpUNMaHHS Ta BMaady roTiBkk Ans 3apaxyBaHHs/Buaadi Ha PaxyHok/3 PaxyHKy Yy BignoBigHOCTI
00 YMHHOro 3aKkoHofaBcTBa YKpailHM Ta BUMOr HOPMATUBHMX OOKYMeHTiB HauioHanbHoro 6GaHky YkpaiHu 3
ypaxyBaHHAM CTPOKY 3[4aBaHHSA TOTiBKM, BM3Ha4yeHoro 3asiBO NPO NPUEAHAHHS/3asBOK NpPO 3MiHY YMOB
obcnyroByBaHHs,, Ta obMeXeHb, BCTaHOBNeHux Tapudammn bBbanky/Tapudamu [MakeTie/lHanBigyansHuMn abo
AkUiiHUMK Tapudbamm (cTaBkamm).

4.1.8. dopmyBaTn Ta HagasaTu Be3kowToBHO 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» enekTpoHHi BUnncku
npo pyx kowrTiB 3a PaxyHkom 3a gaTy npoBeAeHHs onepauin 3a PaxyHKOM He nisHille HacTynHOro onepauinHoro
OHSA nicnsi NpoBeAeHHst onepauin 3a PaxyHkom 3 iHpopmauieo Npo iHiLitoBaHHS NNaTiKHOI iHCTPYKUii/BMKOHaHHS
nnaTixHOi onepadii, B TOMy 4icni Npo cnucaHHs/3apaxyBaHHs kowTiB no PaxyHky Knienta. 3a Bumoroto KnieHTa
HagasaTtu aybnikaT BUNMCKM NPO pyx KOWTiB No PaxyHKy y nanepoBomy BUrNSAi 3a nepiod, Bu3HayeHun KnieHTom.
Onnarta gybnikaTy BMNUCKM y nNanepoBOMY BWUMAAi 34iACHIOETbCS KnieHToM 3rigHO 3 ymoBamu Lboro [oroBopy
BignosigHo go Tapudis baHky/Tapudis MNakeTis/IHaMBIgyanbHMX abo AKUINHWMX TapudiB (CTaBOK).

4.1.9. WowmicayHo, He nisHiwe 10 (mecsatoro) 4ucna Micsus, HaCcTynHOro 3a 3BiTHMM, dopMmyBaTW Ta HagaBaTu
Knienty 6eskowToBHO 3a gonomoroto Cepicy «IHTEPHET-BAHKIHIM» enekTpoHHy BMNKUCKY Npo onepadii no
PaxyHky, oo skoro BunyweHo BIK, y Burnsagi 3sitTy no TpaH3akuisx 3 BUKopucTaHHAM/6e3 BukopucTaHHa BIrK. o
OTPUMaHHA 3BiTY MO TpaH3akuifax iHpOopMyBaHHA Mpo KOXHY npoBedeHy onepauito 3 BukopuctaHHaM BI1K
30INCHI0ETBECA BaHKOM LWNAXoM HagaHnHA UinogoboBOro JOCTyny A0 nepernagy pyxy KowTiB no PaxyHky 3a
nonomoroto Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «MYMB Digital Business»/Cepgicy « CMC BANKING».
4.1.10. Y pasi 34ilcHeHHA NOMWMNKOBOI NNaTiXHOI onepadii nepekasdy Ha PaxyHok KnieHta nosigomnatu KnieHTa
Npo uUe Ta Npo HeobXigHICTb MOBEPHEHHSA UMX KOWTiB NpoTaromMm 3 (TpbOX) poboymx OHIB 3 ATV OTPUMMAaHHS
BiAMNOBIAHOro NoBigomIieHHs baHky.

4.1.11. Axwo iHwe He nepegbayeHo ymoBamu nigknodeHoi o PaxyHky [Mocnyrm  «[pnbyTtkoBun
paxyHok»/«He3HmxKxyBanbHUA 3anuyLLIOKy, HapaxoByBaTU NPOLEHTM Ha CyMY 3anuLuKy 3a PaxyHkoM y BantoTi PaxyHky
3a CcTaBkol, ska nepegbadeHa Tapudamm Banky/Tapudamn [MaketiB/IHouBigyansHUMK  Tapudamm
(cTtaBkamm)/AKUinHMMKU Tapudbamn (CTaBkamu), Ta LLOMIcALA 3apaxoByBaTu ix Ha PaxyHok oo 10 (gecsatoro) ynicna
Micauda. [na BU3HAYEHHS KiNbKOCTI AOHIB Yy nepiodi HapaxyBaHHS 3aCTOCOBYETbCSA MeToA «dakT/dakT», SKui
nepepbavae, WO ANA poO3paxyHKY MPOLEHTIB BUKOPUCTOBYETLCA (DaKTUYHA KifbKiCTb AHIB Y MOTOYHOMY MicsiLi
(28/29/30/31) Ta hakTn4Ha KiNbKICTb AHIB Y NOTOYHOMY poui (365/366). NpoueHTn, HapaxoBaHi Ha CyMy 3aruLUKy 3a
PaxyHkoMm, WO Mae cneuianbHUA pexnm BMKOPUCTAHHS, NepepaxoByoTbca baHkoM Ha Oyab-skui iHWWA PaxyHok
KnieHTa B HauioHarnbHin BantoTi, BigKpUTUiA B BaHky.

4.1.12. lapaHTyBaTN TaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdhopmalii, gka Hanexuntb 4o 6aHKIBCbKOI
TaeMHuui. [Hopmauis, sika cknagae DaHkiBCbKy TaeMHUL, 6e3 3roan KnieHTa moxe 6yt HagaHa TpeTim ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YMHHMM 3aKkOHOAaBCTBOM YKpaiHu Ta uum [JoroBopom.

4.1.13. Hapasatu iHbopMaLito Ta KOHCcynbTauil KnieHTy 3 nuTaHb HagaHHsS piHaHCOBMX Ta He(DiHAHCOBMX NNATKHUX
nocnyr.

4.1.14. HapaBsaTtu Big BNacHoro iMeHi Ta 3a BuHaropoay nocnyru 3 Toprieni iHO3eMHOK BarnTol B MOPSAAKY,
nepenbavyeHoMy ymoBamm Liboro [JoroBopy Ta BUMOramMmu YMHHOIO 3aKOHOL4ABCTBA YKpaiHu.

19



4.1.15. 3gincHioBaT OYHKLii areHTa BaniTHOro Harnsgy, iHaHCOBOro areHTa, cyb’ekta peanisauii caHKuin Ta

cyb’ekTa NepBMHHOIO (iHAHCOBOIO MOHITOPUHTY.

4.1.16. IHdopmyBaTn KrniieHTa Npo BHECEHHS 3MiH 40 MyOniYHOT YacTMHM [1oroBopy LUMSXOM PO3MILLEHHST iHdopmaLyii

Ha CanTi baHky y cTpoku Ta nopsgky, nepegbaveHmx umm [JoroBopom.

4.1.17. TMpoTtarom 5 (M'ATK) onepauiiHUX OHIB 3 OHSA OTpuMaHHS Big KnieHTa AHkeTu-3asiBu (OnuUTyBarnbHUKA) Ha

BMady nnatixHoi kaptkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLINA YKPATHCBKUI MXXHAPOOHWIA BAHK»,

wo € JopaTtkom 8 oo Oorosopy, Bunyctutu BINK ana OepxaTtenis.

4.1.18. IHdopmyBaTu KnieHTa npo TpaH3akuii [Jepxartenis, npoeaeHi 3 BukopuctaHHam BlK, wnsaxom HapaHHs

LLIOMICSIMHMX BUMMCOK NPO NNaTtikHi onepadii 3a PaxyHkoM y BUrnsiai 3BiTiB MO TpaH3akKUigX 3 BUKOPUCTaAHHAM/6e3

BukopucTtaHHs BIK. Akwo npotarom 15 (MATHaAUATM) KaneH4apHUX OHIB 3 MOMEHTY popmyBaHHA BaHkoM 3BiTy no

TpaH3akuigax 3 BukopucTaHHsam/6e3 BukopuctaHHa BI1K, KnieHT He 3aaBuMB BbaHky nucbMOBI npeTeHsii npo

npoBegeHUM TpaH3akuiam [epxaTteniB, Taki TpaH3akuil BBaaTumyTbCca nigTBepmkeHumMn. [is UbOoro nyHKTY

NOLLUMPIOETLCS Ha BUNAAKN HeoTpMMaHHA KnieHToM BUNUCKKM NPO NnaTikHi onepadii 3a PaxyHKOM y BUrnSagi 3BiTy no

TpaH3akKUisax 3 BUKOpUCTaHHAM/6e3 BukopuctaHHsa BIK 3 BuHu KnienTa.

4.1.19. Y BuMNagKy BWHUKHEHHS nuTaHb 3 obcnyroByBaHHs  PaxyHky Ta wWoAo onepaui, 3A4iNCHeHuX i3

BukopucTaHHsaM BI1K, 3a6e3neunTtn HagaHHs KOHCynbTaui 3a TenedoHoM Cnyx6u KnieHTCbKoT NigTpUMKn baHky:

° +38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MixkHapoa4HMX O3BiHKIB,

. 490 — gnsa 3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapudammn MobinbHUX onepaTopis,

. 0800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLWITOBHO Yy Mexax YKpaiHW 3i cTauioHapHuX Ta
MOGinbHMX TenedgoHiB,

4.1.20. Hagatn KnieHTty koa goctyny ans kopuctyeaHHsi CepBicom « CMC BANKING».

4.1.21. 3abesneunTtn HagaHHA Cepeicy « CMC BANKING» y BignosigHocTi 4o ymos [loroeopy.

4.1.22. MNigknountn Knienta go Cepsicy «lMorogxeHHs KypciB» 3a yMOBM noromkeHHs baHkom HagaHoi KnieHTom

3asaBu Npo npuegHaHHA /3asaBu NPo 3MiHYy YMOB 06CyroByBaHHS;

4.1.23. 3abesneuntn HagaHHA Cepsicy «[orogxeHHs KypciB» y BiAnoBigHOCTI A0 yMOB Lboro [Jorosopy;

4.1.24. TMNosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «[lorompkeHHs KypciB» WoAo OAHiel Bantoty abo

BCiX BamnOT OQHOYACHO LUNAXOM HagacunaHHs KnieHTy NoBigOMMNEHHs BiANOBIigHOIO 3MiCTy;

4.1.25. Y BMnagKy 3MiHW NpOTArom onepawiiHoro agHs PuHKoBOro Kypcy Ta/abo 1ioro cTpoky Aii - Hagcunatu KnienTy

NOBIJOMSIEHHS BiANOBIOHOIO 3MICTY NPW KOXHI Taki 3MiHi.

4.1.26. TMosigomutn KrnieHTa nNpo BNpoBamXKeHHs1 HOBMX 3acobiB, 3a [OMOMOrol SIKMX MOXe BigdyBaTUCh

NOrofKeHHs KypciB, Ta 3abe3neunTtn KnieHTa AoKnagHMMM iHCTPYKLISIMUY LLOJ0 3aCTOCYBaHHS Takmnx 3acobiB LUIAXOM

ix nybnikauii Ha Canti baHky, po3miweHHst y Cepsicy «IHTEPHET-BAHKIHI », abo iHWK“M cnocobom.

4.1.27. IHdopmyBatn KrieHTa npo 3MiHy HanawTyBaHb CepBicy «[1OrogkKeHHsi KypciB» LUMSIXOM PO3MilLleHHS

iHpopmauii Ha Cawnti BaHky, Ta/abo y BigaineHHax baHky.

4.1.28. He pigwe ogHoro pasy Ha pik - He nigHiwe 25 rpygHs, Hanpaenaty KnieHTy - disudHin ocobi [osigky npo

CMUCTeMy rapaHTyBaHHA BKnagis isanyHuX ocib 3a 3paskom, Skuin mictutecs y [oaaTtky 12, ogHWM 3 HACTYNHWX

cnocobiB: LWAAXoM ocobuctoro BpyyeHHs KnieHTy y naneposii dpopmi abo wnsxom HanpasneHHs KnieHTy 3a

ponomoroto 3acobiB Cepsicy «IHTEPHET-BAHKIHIM» y enekTpoHHin dopmi abo LWAsSxoM po3MilLleHHsT akTyanbHOI

cdopmun OoBigkM Ha odiuinHoMmy cauTi baHky pasom 3 BignoBiAHUM iHOPMALINHUM MOBIAOMIIEHHSM NPO Take

PO3MILLLEHHS.

4.1.29.BigmMmoBUTKCS Big NiATPUMAHHSA AiNOBUX BIQHOCWH (Y TOMY YMCHi LWASIXOM PO3ipBaHHS AiNOBMX BigHOCUH) abo

npoBeAeHHs (hiHaHCOBOI onepalii y Bunagkax, nepegbadveHmx 3akoHoMm YkpaiHu «[po 3anobiraHHsa Ta npoTuaito

neranisauii (BigMMBaHHI0) JOXOAIB, OAepPXaHMUX 3NOYMHHUM LUMIAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO

PO3MOBCHOIKEHHS 36POi MAaCOBOIO 3HULLIEHHSAY.

4.1.30.3amopo3nTn 6e3 nonepegHbOro noBigomMneHHs KnieHta akTveBu, MNOB’A3aHi 3 Tepopu3mMom Ta WOro

iHaHCYBaHHAM, PO3MOBCIOAKEHHAM 306pOi MacoBOro 3HULLIEHHS Ta NOro hiHaHCYBaHHAM.

4.1.31.Posrnagatu 3assu (nosBigomneHHs) KnieHTta woao npoBefeHHSA MOMUMKOBUX, HEHANEXHUX, HeakL,enToBaHMX

nnaTikHUX onepawin, iHilinoBaHux 3 BukopucTaHHaM BIK, a Takox nosigomnaTtu KnieHTa B NnncbLMOBI hopMi Npo

pe3ynbTaTh po3rnsaay Takoi 3asBu (NoBigoMneHHs) y cTpok 8o 10 (gecatn) kaneHaapHux gHis. CTpok po3rnsay 3asis

(noBigomneHb) Moxe 6yTn NogoBXeHN baHkoM 3 ypaxyBaHHSAM 3aranbHOro CTPOKY po3rnsay - OOHOro micsus Big

OHS HagxoKeHHs Big KnieHTa BignoBiaHOI 3a8B8M (MOBIAOMIEHHS).

4.2. OboB‘asku KnieHTa:

4.2.1. BwuKOHyBaTW BMMOIM YMHHOIO 3aKOHOOABCTBA, y TOMY YMCNi HOPMaTUBHO-NPaBoBMX HauioHansHoro 6aHky
YKpaiHv 3 nuTaHb 34iNCHEHHS PO3paxyHKOBO-KacoBmx onepauii. [pyn BukopuctaHHi PaxyHky B iHO3eMHMX BanioTax
OOTpMMYyBaTUCh BanNiOTHOrO 3aKOHOAABCTBA.

4.2.2. [oTpumyBaTUCA BUMOT OO0 OTPUMAHHS NIaTiKHUX NOCIYr, Y TOMY YACTi NOPSAKY 3aCTOCYBaHHSA NNaTiKHUX
IHCTPYMEHTIB, CTaHAapTIB AOKYMEHTIB i JOKYMEHTOOBiry, MopsaKy NpOBEAEHHS KacoBMX onepaLiil, BCTAHOBINEHMX
YUMHHUM 3aKOHOLABCTBOM YKpaiHW, 30KpeMa HOpMaTUBHO-NPaBoOBMMUW AOKyMeHTaMu HauioHanbHoro 6aHky Ykpainu,
a TaKoX BHYTPILUHIMW HOPMaTUBHUMW AOKYMeHTaMu BaHky Ta ymoBamu Lsoro [lorosopy,

4.2.3. [oTpymyBaTUCA BUMOI HOPMATUBHUX akTiB, SIKUMWU BCTAHOBMEHO CcreuianbHUA PeXxnM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabaveHnx Y HHMM 3aKOHOA4ABCTBOM OOMeEXeHb y NpaBi po3nopsaKaTUCcs KOLWTaMm Ha Takunx
PaxyHkax.

4.2.4. CBoevacHO 3ilcHIoOBaTK OnnaTy 3a BUKOHaHi baHkom onepalii, a Takox HagaHi npoaykTu, nocnyru ta/abo
cepBicu um [lakeTm Ha ymoBax Ta Yy po3mipax, nepegbadveHnx uwmm [oroBopom BignosigHo Ao Tapudis
Banky/Tapudis MNaketis/Tapudis AT «[TYMB» Ha obcnyroByBaHHsi 3apniiaTHMX NPOEKTIB KOPMOPATUBHUX KITIEHTIB
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Ta BuUNMaTy MNEHCiA, TPOLLIOBOI AOMOMOMM Ta iHLWMX AEepXaBHWX couianbHUx Bunnat/Tapudie Ha gogaTkoBe

pO3paxyHKOBO - kacoBe obcnyroByBaHHs/IHaAMBIgyanbHUX abo AKUiINHUX TapudiB (CTaBOK).

4.2.5. CBoeyvacHo BigwkoaoByBaTh baHKy TenekomyHikauiviHi, NoWTOoBI Ta iHWi BUTpaTn baHky, iHWKnX 6aHKIiB, KOMICiT

GaHkiB-kopecnoHaeHTiB, MixkHapoaHux/HauioHanbHMX NNaTikHUX CUCTEM, @ TaKoX iHWi HenepegbavyBaHi BUTpaTH,

SKi BUHMKAIOTb Nig Yac BUKOHaHHS baHkoM posnopamkeHb KnieHTa Wwoao nepekasy KowTiB.

4.2.6. 3abesnevyBaT HasBHICTb Ha PaxyHkax HeobXigHOI Cymu rpoLoBux KowTiB Ansa [JoroBipHOro cnucaHHs

BaHkoM HapaxoBaHMX KOMiIcCin Ta/abo iHWMX BUHAropod Ta nnaT 3a HagaHi 3a UMM [1oroBopom npoayKTu, NOCnyru

Ta/abo cepsicu um MNakeTn, 3aboproBaHOCTi MO NOBEPHEHHIO HecaHKUioHOBaHOro oBepapadTy Ta HapaxoBaHUX

NPOLIEHTIB 3a MOro KOPMUCTYyBaHHS, WwTpacdiB, NeHi, iHWKWX BMAIB HEYCTONKY, BidlLKoAyBaHHA 30UTKiB, BUTpaAT BaHky,

BUTpAT iHWKMX OGaHKiB, KOMICii BaHKiB-kOopecnoHOeHTiB uM MixHapogHux/HauioHanbHUX nnaTikHUX CUcTeM, Yy

BCTaHOBIEHI UMM [1oroBOpOM CTPOKU ANS iX cnnaTu.

4.2.7. He nisHiwe pobo4oro gHs, HAaCTYNHOro 3a AHEM OTPMMAaHHS BUMUCKM Mo PaxyHKy abo nnaTiKHUX IHCTPYKLIN,

WO nigTBEPOXKYIOTb CMUCaHHA (3apaxyBaHHS) KowTiB no PaxyHKy, noeigoMnstu BbaHk npo HeHanexHi abo

HeaKLenToBaHi NnaTiXkHi onepauii, a TakoX NPo BCi NOMiYeHi HETOYHOCTI abo NOMUNKM Yy BUNUCKax No PaxyHky Ta

HLWMX OOKyMeHTax abo npo HeBM3HaHHA (He MiaTBepAKEeHHHA) MiACYMKOBOro canbdo no PaxyHky. Bumorn upboro

MyHKTY PO3MNOBCIOOXKYIOTbCA Ha PaxyHok, oo skoro BunyuwieHo BI1K, 3 ypaxyBaHHSAM 0cobnvMBocTel, BCTAHOBNEHMWX

Onsa Takux PaxyHKiB BignosigHMMKM NonoXeHHamm [Jorosopy.

4.2.8. Y pasi NTOMUIKOBOrO 3apaxyBaHHs KOWTiB Ha PaxyHOK 3 BWHM BaHky, KnieHT Ak HeHanexHun oTpumyBsad

3000B’A3aHNIA NOBEPHYTM NOMUIIKOBO 3apaxoBaHi KOWTK NpoTsroM 3 (TpboX) poboumx OHIB 3 AaT OTPUMaHHS Bif

BaHky BiANOBIAHOro MOBIAOMMNEHHS 3a BKasaHWMW Yy HbOMY pekBisutamu baHky. BaHk mae npaBo 6nokyeBatu Ha

PaxyHky KnieHTa cymy noMUMKOBOro nepekasy 40 MOMEHTY iX NOBepHeHHS KnieHToM y NOBHOMY 06CA3i.

4.2.9. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLWTIB BHACNigoOK HeHanexHoi abo HeakuenToBaHOI NMaTixXHOI onepauii,

iHiLinoBaHOI ocoboto, ka He € nnaTHUMKoM, Ta/abo 6e3 3akoHHMX niacTas, KnieHT 3060B’A3aHMI NepekasaTn cymy

Takux onepadin npotarom 3 (Tpbox) pobounx OHIB 3 AaTW OTpMMaHHS Big baHKy BignoBigHOro MOBIAOMIEHHS 3a

BKa3aHUMW y HbOMY pekBi3uTamu. [Jo MOMEHTY BUKOHaHHA KnieHTOM 060B’s13Ky 3 MOBEPHEHHSA KOLUTIB, 3apaxoBaHuX

Ha PaxyHOK BHacnigok HeHanexHoi abo HeakLenToBaHOI onepadii y noBHoMY 06c¢s3i, baHk Mae npaBo 6nokyBaTu

Ha PaxyHKy KowWTH, WO NignaratoTb NoBepHEHHIO KrnieHToMm.

4.2.10. HapgaBaTu nnucbMOBeE NiATBEPIKEHHA 3anuMLLIKIB HA PaxyHKy cTaHOM Ha 1 CiYHSI KOXXHOMO KaneH4apHoro poky

npotsarom 10 (gecatn) poboumnx AHIB 3 4aTM OTPMMAaHHS MiACYMKOBOT BUNUCKM No PaxyHkom 3a pik. [pun HeoTpumaHHi

BaHkom Takoro migTBepAeHHsA 4o 1 (NepLuoro) NITOro KOXHOro KaneHgapHOro PoKy 3anuLIOK KOLWTIB BBaXXaeTbCH

TakuM, WO niaTeepaxeHun KnieHtom.

4.2.11. lMNosigoMmnaTtn baHk Npo 3MiHy gaHux, ki Oyny BCTaHOBMEHI Nig Yac HanexHoi nepesipkn KnieHta, B TOMY

4Yncni NPo BHECEHHs 3MiH Ao BigomocTten npo KnieHTa, ski MicTATbCa B €EANHOMY Aep>XaBHOMY PEECTPI IOPUANYHUX

ocib, disnyHux ocib - nignpmremuis Ta rpOMaacbkmx OPMyBaHb, B MICAYHUIA CTPOK 3 AHS AepXKaBHOI peecTpauii umx
3MiH WNsXoM HagaHHs 0o baHky nucta B naneposint hopmi, abo B eneKkTpoHHI dopmi 3 BUKopucTaHHaM Cepsicy

«IHTEPHET-BAHKIHM».

Y pasi BigcyTHoCTI BignoBigHoi iHdopmaluii B nyoniyHux mkepenax KnieHT Hagae go baHky odopmMneHi HanexHum

YMHOM JOKYMEHTH, LLO NiATBEPIKYIOTb TaKi 3MiHW.

4.2.12. Y pasi 3akputTa PaxyHKy Hagatn 0o baHky odopmneHy y BignoBigHOCTi 4O BUMOr YNHHOIO 3aKOHOAaBCTBa

Ta yMOB Lboro [JoroBopy nnaTtikHy iHCTPYKLi0 Ha NepepaxyBaHHs 3anuLLKy KOLWTIB abo 3 METOI iX NepepaxyBaHHs

3a3HauYNTM PEKBI3UTU BIOKPWUTOrO B iHLIN OaHKIBCbKI YCTaHOBI BNacHOro paxyHky B 3asiBi Mpo 3MiHy yMOB

06CnyroByBaHHS.

4.2.13. HapgaBaTu y CTpOK, 3a3HayeHun y 3anuti baHky, AOKYMEHTM Ta BifOMOCTi, HEOOXiaHi Ans:

. 30iINCHEHHS BanioTHOro Harnsay;

. BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA 3 MUTaHb 3anobiraHHs Ta npoTuaii neranisadii (BigMMBaHHIO)
Joxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (PiHAHCYBaHHIO TepOopu3My Ta (iHAHCYBaHHIO PO3MOBCIOXKEHHS
36p0i MacoBOro 3HULLEHHS, Y TOMY YUCTi HEOOXIOHWX ANS 30iACHEHHST HANeXHOoT NePEBIPKN Ta BCTAHOBMEHHSA
CyTi Ta MeTU OinoBWX BIOHOCKH, BiJOMOCTEN MpPo KiHUEeBUX BGeHediuiapHNX BMACHUKIB, a TaKOX 34iINCHEHHS
BaHkoM MOHITOpWHrY AinoBuUX BiAHOCKH Ta diHaHCoBUX onepauin KnieHrta;

. BCT@HOBIEHHS cTaTycy nogaTkoBoro pesugeHTcTBa KnieHTa (KiHueBux 6eHediliapHux BnacHukiB KnieHTa), a
TaKoX iHWY iHopmaLito i JOKYMEHTU, HeoOXiaHi BaHKy AN HaneXHoro BMKOHaHHA (OYHKLUiM chiHaHCoBOro
areHTa, nepenbaveHux NogaTkoBMM kKogeKkcoM YKpaiHuW, 30KpeMa Ans 3BiTHOCTI 3a NiA3BIiTHUMU paxyHKaMu Ha
BUKOHaHHSA BuMmor Yroam FATCA;

. BCTAHOBIIEHHA CTaTyCy NoAaTkoBoro pesugeHTctea KrieHTa (kiHueBux GeHediuiapHmx BriacHukiB KnieHTa)
BiAMOBIOHO [0 BWMMOr 3aranbHOro craHgapTy 3BiTHOCTi CRS ons BCTaHOBMEHHS AepxaBu (TepuTopii),
pe3ngeHToM sikoi € KnieHT (kiHueBun 6eHedbitiapHux BnacHuK KnieHTa) 3 METO HamneXHOro BMKOHAHHS
yHKLiN hiHaHCOBOro areHTta, nepenbaveHnx NogaTKoOBUM KOOEKCOM YKpaiHW, 30kpema Anis 3BiTHOCTI 3a
Nia3BITHUMU paxyHKamMun Ha BUKOHaHHA BumMor Yroam CRS;

. iHWi JOKYMEHTU Ta BigoOMOCTI, nepeabayeHi 3akoHO4aBCTBOM, Ta/abo HeobXiaHI Ans BUKOHAHHSA YMOB LibOro
Oorosopy.

4.2.14. JoTpyMyBaTUCb BUMOI HOPMaTMBHMX aKTiB Ta PerynatopHux akTiB HauioHanbHO ©aHKy YKpaiHu, skumu

nepenbaveHi obmexeHHs npaB KnieHTa po3nopsimkaTncs kowtamm Ha PaxyHkax.

4.2.15. He BukopuctoByBaTu PaxyHOK Ans 34iicHeHHs/npoBedeHHs iHaHCOBUX onepaLi, MoB’sa3aHux 3

neranisauieto  (BigMMBaHHAM) [OXOAIB, OAEPXKaHUX 3MOYMHHUM LWIAAXOM, (piHaHCYyBaHHSAM Tepopuamy Ta

iHaHCYBaHHAM PO3MNOBCHOOKEHHS 30pOi MacOBOrO 3HULLIEHHS.
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4.2.16. 3a ogunH onepauinHuiA OeHb HagaBaTu Ao baHky 3asiBKy Ha OTpuMaHHSs roTiBkM 3 PaxyHky. Cyma Ta yac

OTPUMaHHS roTiBKM NOromxyeTbcs CTOPOHaMM OKPEMO LLNIAXOM OOMiHY NncTamu.

4.2.17. Axkwo iHwe He nepepbayveHo uum [oroBopom, 3abesnevntn HagaHHA bBaHKy [OOKyMEeHTIB/BiqOMOCTEWN,

HeobXigHMX Anst NpoBeAeHHs ineHTudikaLii Ta Bepudikauii ynoBHoBaxeHoi ocobu KnieHTa, sikin Bunyckaetbest BIK,

a TakoX OTpuMaHHSA Heto BunyweHoi BrK pasom 3 MIH.

4.2.18. OsHanomuTn [lepxartenis:

e 3 ymoBamu [JOroBopy B YaCTUHi 0OMexeHb 3aiNCHEHHS onepaLin 3 BukopuctaHHam BIK 3a PaxyHkom,

e 3 [lpaBunamu (pekomMeHaauissMn) BUKOPUCTAHHST KOPNopaTMBHOI NnaTikHOT kapTkn AT «MYMbBy, siki MicTaTbCA
y opatky 9 no uboro [lorosopy.

4.2.19. 3abesneunTtn gotpmumanHs depxatensmu lNMpaeun (pekoMmeHaaLin) BAKOPUCTaHHSI KOPNOPaTUBHOI NNaTKHOT

kapTkm AT «MYMBbB», aki mictateca y Jogatky 9 go uboro [JoroBopy, a TakoX iHWKUX YMOB Uboro [JoroBopy, ski

BCTaHOBIIOKOTL BUMOru 0 BUKopucTaHHs BIIK.

4.2.20. 3abesneunTtn npoctaBnsHHA [epxatensMu Ha BiANOBIAHIN NaHeni, gka 3HaxoauTbCHA Ha 3BOPOTHOMY BoLli

BIK, BnacHopy4Horo nignucy.

4.2.21. MNonepeautn Odepxatena npo 36epexeHHa TaemHuui [IH. MNMpo Bunagkm anckpeautadii BIK, ii BTpaTwy,

MOLLKOKEHHS, a TakoX Bunaaku, konu MIH abo iHwa iHamBigyanbHa obnikoBa iHopMaLia ctana BigoMa iHLWin

ocobi, 3abe3neunTtn HerarHe nosigomneHHs [OepxaTtenem baHky 3 MeTO NPUNUHEHHST 3AOiWCHEHHS onepauin 3

BuKopucTaHHam BINK ta BHeceHnHs BINK y cton-nuct 3a tenedoHammn Cryxbu KnieHTCbKol NiaTpumkn BaHky:

e +38 044 290 7 290 — B Mexax YKpaiHu Ta gns MibKHapogHUX O3BiHKIB,

e 490 — onsa A3BiHKIB 3 MOBINbHNX TenedoHiB 3a Tapncamm MobinbLHNX onepaTopis,

e 0800501 275, abo 0800 503 703 - 3 9:00 oo 18:00, 6Ge3KOWTOBHO Yy Mexax YKpaiHu 3i cTauioHapHMX Ta
MOBinbHMX TenedoHis, 3 NiATBEPOKEHHAM NepCoHanNbHUX aHKX Ta CrioBa-naporsto.

HepxaTene NOBUHEH MNpW NepLlin MOXIUBOCTI  NIATBEPAMTU CBOK 3asBy B MMCbMOBIA opmi. MomeHToM

oaepxaHHs noeigomMneHHs depxatens npo BTpaTty bINK € aata nepuoro 3BepHeHHs KnieHta o Cnyx6bm knieHTCcbKoi

niatpyumkn bBaHky. MomeHTOM ofgepxaHHs nosigomneHHa [epxatena npo HesakoHHe BukopuctaHHs BIK

BM3HAETbCA faTa Ta 4ac oTpuMaHHa baHkoM nucbMOBOro noBiOOMMEHHS, nignucaHoro [epxatenem. [1po

3HangeHHs BTpadveHoi BIMK HeramHo noigomntn bBaHK 3a BulleBKaszaHMMK TenedoHamm abo Hanbnmkye

BigaineHHss baHky. Paniwe 3asBneHy BI1K sk BTpauveHy KnieHT 30060B’i3aHWIA 3HULLITK, AKWO TEpMIH ii aii He

3akiHumBcs. 3abesneunTy nepeipky [epxatensammu npaBuIibHOCTI 3a3HAYeHHs CyMu, BanioTu Ta gatu onepadii B

KBUTaHUji Npo 34iNCHeHHA TpaH3akuil (cnin) nepea il nignucaHHam npw BukopucTtanHi BINK gna cnnaty ToBapis Ta

nocnyr. lMignucani Jepxatenem kButaHLii Npo 34iNCHEHHSA TpaH3akuii (cnin) BuaHaoTbea KnieHTom Taknmu, B SKMX

npaBuibHO BKa3aHi CyMu Ta ski € NigcTaBoro ANns cnmcaHHs baHkom kowTiB 3 PaxyHky.

4.2.22. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi ksutaHuil Ta 36epiraHHa [epxxatensamm yekis Ta

cninis, WO niaTBepaAXyoTb (haKT 34iNCHEHHs onepauin 3 BukopuctaHHam BIK, go mMomeHTy BigobpakeHHs

Bi4NOBIAHUX onepaLin y LWOMICAYHIN BUNUCL NPO pyX KOWTIB N0 PaxyHKy.

4.2.23. BignosigaTtu 3a Bci onepauii, 3aiicHeHi 3 BukopunctaHHam BI1K, y Tomy uncni 3a onepauii, 34iMCHeHi TpeTimu

ocobamu 4o MOMEHTY oTpMMaHHsi baHkom noBigomreHHst npo BTpaTy BI1K.

4.2.24. Y BMNagakKy, SKLO ToBap NoBepHeHUn abo nocnyry He oTpMMaHo B MOBHOMY 00CsI3i, CaMOCTIiHO 3BEPHYTUCS

00 TOProBoi To4KK, B AKin 6yno npuabaHo ToBap, HagaHO MOCyrK, AN OTPUMAHHSA PaxyHKY Ha CyMy MOBEPHEHOTO

TOBapy, NOCnyru.

4.2.25. KnieHTu - topmamnyHi ocobu-pesngeHTn Ta npeactaBHULTBa IOPUANYHMX OCiB-Hepe3naeHTiB 3060B’a3y0TbCA

BVKOPUCTOBYBATMW rOTIBKOBY iHO3eMHY BaroTy, BuaaHy baHkom 3 PaxyHKy, BUKMIOYHO Ha Lifi, Ha siki BOHa oTpumaHa.

4.2.26. 3abesneunTtun 3giicHeHHa [epxatensamu onepadin 3 BukopuctaHHam BIK y BanoTax, y skux baHk He

nNpoBOAWTL onepaduii 3 BukopuctaHHaMm BIK, Tinbku nicns nncbMoBOro noBigomeHHs baHky.

4.2.27. 3abesneunTtun 3mivy Oepxatenamu MNIH He MeHLW HiXX OQWH pa3 Ha pik 3 METOK BUKITHOYEHHS MOXITMBOCTI

BMKOPUCTaHHSA ckomnpomeToBaHux BIK ans otpumaHHA roTiBkoBmx kowTiB y 6aHkomaTax.

4.2.28. MNpoeoaunTtu onepadii no PaxyHkam, oo skoro sunywieHo BIK, y mexax NnatikHoro nimity.

4.2.29. BigwkogoByBaTu cymn 36uTkiB, 3aBgaHux baHky y pesynbTtaTi BukopuctaHHsa BIK i3 nopylweHHsM ymMoB

Oorosopy, npotdrom 15 (M’ATHaAUSATM) KaneHA4apHUX AHIB 3 MOMEHTY BUSIBNIEHHS TaknX NopyLUeHb.

4.2.30. lNpw 3BinNbHEHHI/MpUNUHEHHI NOBHOBaXxeHb JepxaTtens BunyunTn y Hboro BINK Ta iHiuitoBaTtu BigMmiHy aii BrNK

00 3akiHYeHHs TepMiHy ix Aail, nogaswun oo baHky BignosigHy 3asBy Ha 3akputta BIK. MNpu ubomy KnieHT Hece

BignoBiganbHiCTb nepen baHkoM 3a BciMa onepauisaMmu, 34iMCHEHUMUM TakuMm [epkaTenem HesanexHo Big

nosepHeHHa BIK ocTaHHIM.

4.2.31. Y BMNagKy He3rogm 3 BMNWUCKOK No PaxyHKy npoTtdroMm 15 (m’ATHaguaTv) KaneH4apHUX OHIB 3 MOMEHTY il

OTPVMMaHHSA HanpasuTK B NMMCbMOBOMY BUIMSA4i, B TOMy yucni 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,

CBOI 3anepeyveHHs 4O 3MICTy BUMUCKN 3 OOAABaHHSIM HEOOXigHMX LOKYMEHTIB (KOMii YekiB, paxyHKiB ToLWo). Y pasi

HeoTpMMaHHA bBaHkoM 3anepedeHb KnieHTa y BKasaHMM CTPOK, BUNMcka nNo PaxyHKy BBaxaTuMeTbCs

niaTesepaxeHoro KnieHTom.

4.2.32. CamocTiiHO peryntoBaTh (hbiHaHCOBI B3aEMOBIAHOCUHY 3 [lepxxaTensmMu.

4.2.33. Mpn BUHUKHEHHI HecaHkuioHoBaHoro osepapadTy 3a PaxyHkom, Ao skoro sunyweHo BI1K, noBepHyTu

Takun HecaHkuioHoBaHW oBepapadT npoTtarom 15 (M’ATHagUATH) KaneHa4apHUX OHIB 3 MOMEHTY NOro BUHUKHEHHS,

a TakoX CMnnaTuTy NPOLIEHTU, HapaxoBaHi Ha cyMy HecaHkuioHoBaHOro oBepapadTy 3a cTaBkot, nepenbayeHoto

Tapudpamn BaHky. [NpoueHTV HapaxoBylOTbCA 3a 4Yac (PaKTUYHOrO BUKOPUCTAHHS MPOLLUOBUX KOLUTIB Y CyMi

HecaHkuioHoBaHoOro osepgpadTy Ta cnnadvytotbest 4o 1 (NepLuoro) yncrna micauys, HacTYNMHOro 3a MicaueM, y Skomy

BMHMK HecaHkuioHOBaHU oBepapaddT, WsiXom 6e3roTiBKOBOro nepepaxyBaHHsi KOLWTIB HA PaxyHok.
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4.2.34. Y pasi BukopuctanHHsa Cepsicy «IHTEPHET-BAHKIHI» He pigwe, Hik oguH pa3 Ha MicAub BXOAWMTU OO0
Cepsicy «IHTEPHET-BAHKIHI» ansa cBoe4acHOro aBTOMaTMYHOrO OHOBJIEHHSI BEPCI CEPBICY, OTPUMAHHST HOBUX
opM JOKYMEHTIB | cepTuUdikaTiB.

4.2.35. CTexXnTn 3a CBOEYACHICTIO reHepaLlii HOBUX OCOBMCTMX KITHOYIB OIS CBOIX YOBHOBaXEHUX OCi6.

4.2.36. HapaBaTtn go baHky HanexHum YnHOM ObopMIieHi Ta 3aTBepOKEHi NNaTiXKHi iIHCTPYKLIii 3 BUKOPUCTAHHAM
YnockoHaneHoro ElM /Mpoctoro EMN Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH .

4.2.37. BukopuctoByBaTu nuwe obymoBneHi LM [lorosopomM cnocobu nepenavi iHpopmalii 4o baHky, 3a BUHATKOM
BMMNaKiB Henpawle3aaTtHOCTI 3acobiB AMCTaHLUINHOT KOMYHiKkauii abo konu iHpopmalis He moxe ByTu nepegaHa y
iHWWi cnocib, Hanpuknag, nepefada HoTapianbHO NOCBIAYEHNX OOKYMEHTIB abo iHhopmalii, sika 36epiraeTbca Ha
OKpPEeMUX eNEKTPOHHMX HOCISIX TOLLO.

4.2.38. 3pincHioBaT LWOAEHHMIN KOHTPOMb NPOBEAEHHS NnaTexiB no PaxyHKy Ha NigcTasi BUNMCKM NPO PyX KOLUTIB
no PaxyHky.

4.2.39. [oTpumyBaTUCS IHCTPYKLiA Ta pekomeHnaauin wono 3axucTy iHdopmauii y Cepsici «IHTEPHET-BAHKIHI ».
4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS NiA03py B KOMMpOMeTaLii 0COOUCTUX KIoYiB Y 4OCKOHANeHoro
ENM/MpocToro El HeranHo nosigomuty npo ue baHk ansa 6nokyBaHHsA goctyny KopucTtyBaya o PaxyHkiB:

. agmiHictpaTopy Cepsica «IHTEPHET-BAHKIHI » 3a TenedgoHom - 0 800 501 275, abo

. npauiBHUKY BigaineHHs LieHTpy anctaHuinHoro obcnyroByBaHHs KiieHTiB Manoro GisHecy 3a TenegoHoM —
0 800 503 703, abo

. B NMMCbMOBOMY BUrNAZI (Y AOBINbHIN opMi), B TOMY YMChi Ha e€NeKTPOHHY CKPpUHLKY B Mepexi Internet:

OnlineBranch@fuib.com.
HeramHo BXWTW 3axoan ANst NPUNWHEHHST BiAMPaBKU E€MEKTPOHHMX OOKYMEHTIB 4O OTPMMaHHS HOBUX OCOOMCTMX
KrouiB.
Y pasi HeobxigHOCTI BigknmkaHHst ocobucToro kntova YaockoHaneHoro ElMN/MpocToro EN copmysaTn 3a fonomororo
Cepsicy «IHTEPHET-BAHKIHI» 3asaBKy Ha BigknukaHHa cepTudikaTty, nicns oTpuMaHHsA skoi baHkom ocobuctui i
BiOKpUTWMIA KNtoyi BignosigHoro KopmctyBaya BTpayaloTb YNHHICTb.
Y pasi HemoxnusocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» ana CTBOpeHHs 3asBku Ha BigKMNMKaHHSA
ceptnddikaty KnieHT mae 3BepHyTMCa 0o baHky ans 6nokyBaHHs goctyny KopuctyBaya go PaxyHkis.
4.2.41. Y Bunagky KomnpomeTauii abo BUHMKHEHHS MNig0o3pu B koMnpomeTauii ocobunctnx kntodis KeanidikoBaHmx
El HeranHo nosigomMnTi agMiHicTpaTopa KBanidikoBaHOro HagaBaya efekTPOHHMX OOBIPYNX NOCAYr Ta BigKNMKaTn
cepTtudikat kntova EIM (3abnokyBaTy Kntodi), CKOPUCTaBLUNCb KOHTAKTHUMK HOMepaMu TenedoHiB kBanidikoBaHOro
HagaBada enekTPOHHMX [OOBipYMX MNOCAyr, WO BKasaHi Ha canTi BignosigHOro KeanigikoBaHOro HadaBaya
€MNeKTPOHHMX JoBipYMx nocnyr. MosigomuTn Npo Te, Wo cranocs, Ao baxky 3a TenedoHom 0 800 503 703.;
4.2.42. Hi Ha siknx ymoBax He nepepaBaTu nporpamHe 3abesneveHHs Cepsicy «IHTEPHET-BEAHKIHI», ocobucTi
kntoui YaockoHaneHux ENM/Mpoctux ENM, ocobucTi kntodi KeanichikoBarnnx ElN cTopoHHiIM opraHisadism i ocobam.
4.2.43. Y Bunagky BTpatu HoMmepy MOBinbHOro tenedoHy, Ha fkun HagatoTbes Cepsicu «lloromkeHHs KypciB»/
«CMC BANKING», HeranHo nosigoMuTtn baHk 6ygb — sknum cnocobom Ta 3MiHUTU HOMep MOBinbHOro TenedoHy ang
HagaHHs cepsiciB abo Npo BIOKMIOYEHHSA CcepBiciB LWNAXOM nodaHHs [0 banky 3asBu npo 3MiHYy ymoB
06CnyroByBaHHS.
4.2.44. Ticna npunuHeHHs gii Jorosopy He Bukopuctosysatu Cepsic «IHTEPHET-BAHKIHIM » Ta BignosigHi kntoui
YnockoHaneHux ElM/Mpoctunx EIM.
4.2.45. Micna npunuHeHHa Aii Jorosopy BuAanuTu BCi kKpuntorpadiyHi kntodi YaockoHaneHux ElM/Mpoctux EN
KnieHTa, BKntoyaroum pesepBHi Konii 3 ycix HOciTB iHcbopmaluii. Nepea BuaaneHHIM MOXHa ekcnopTyBaTu JOKYMEHTH
KopucTtyBaua 3 Cepgicy «IHTEPHET-BAHKIHI ».
4.2.46. He BukoHyBaTu il 3i 3namy, gusacemOnioBaHHS, OOCNIMKEHHS BMXIOHOrO kogy Ta anropuTmiB poboTw,
HanarogKeHHs Ta peiHXuHIpUHry nporpamHoro 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-aknx
iHLIMX Ain, Ana 9k1x e nporpamHe 3abesneyeHHs NPSMO He Mpu3HayeHe.
4.2.47. KopuctyBaTtucsa Cepsicom «CMC BANKING» BignosigHo o npaBun kopucTtyBaHHs Cepicom «CMC
BANKING».
4.2.48. He posronowysaTtu kog goctyny ao Cepsicy « CMC BANKING».
4.2.49. Y nopsgKy Ta B CTpoku, nepegbaveHi umm [JoroBopom, cnnadvysatu nocnyrun banky 3a HagaHHsa Cepsicy
«CMC BANKING» y po3amipi, BcTaHoBneHomy Tapudamm bBbanky/Tapudamu [MakeTis/IHanBigyansHuMn abo
AKUinHMMK Tapudamu (CTaBkamMu).
4.2.50. Tigyac ocobnusoro nepioay y3rogkyeatu 3 BaHkOM po3paxyHOK MiMiTy 3anuLLKy roTiBku B Kaci 3a (oopMolo,
BCcTaHoBreHow y flogatky 32 oo usoro [lorosopy.
4.2.51. KnieHTn — hisnyHi ocobu - nignpuemui 30608’a3ytoTbes nignucyeatu LoBiaky Npo cUCTEMY rapaHTyBaHHS
BknagiB ianyHMX ocid y AeHb il OTpMMaHHs Big BaHKy ogHUM 3 HAcTyMnHMX cnocobiB:

. BTACHOPYYHMM MiANMCOM, SKLLO AOKYMEHT nepenaBaBcsi baHkom ocobucTto KnieHTy y nanepoBomy BUrnsgi;

. LWNsaxoM HaknagaHHsa KeanidikoBaHoro ElN yn y nepegbaveHnx umm JJoroBopom Bunagkax Y 4oCKOHaneHoro
ElM, akwo AokyMeHT nepenaBaBcst baHKOM y enekTpoHHOMY BUMAai;

. HaACUMNaHHAM 3BOPOTHOMO eNeKTPOHHOro MoBiAOMIMEHHS NPOo OTpMMaHHA Big baHky [loBigku npo cuctemy

rapaHTyBaHHsl BKkragiB isuyHux ocib, SKWO OOKyMEeHT HanpaBnsiBcss baHkom Ha agpecy enekTpOHHOI
NoLITOBOI CKpUHbKM KnieHTa.
4.2.52. BigwkogysaTtu hakTU4Hi BUTpaATK, NoHeceHi baHkom y pe3ynbTaTi 3acTocyBaHHs A0 baHky caHkuin/wtpadis,
NOB'A3aHNX 3 MOPYLIEHHSAM ab0 HeHaneXxHUM BUMKOHaHHSAM Bankom Bumor Yroan FATCA/Yroam CRS B 3B’s13Ky 3
nogaHHsMm KnieHtom go BaHky HedoCTOBipHOI iHpopMaLii, @ TakoX MOpPYLUEHHSM abo HeHaneXHWM BUMKOHaAHHSIM
camuM KrnieHTOM BMMOr YMHHOIO 3aKOHOAABCTBA, CMIPAMOBAHOIO Ha AOTpMMaHHA nonoxeHb Yroan FATCA/Yrogun
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CRS, y TOMy umchi, ane He BUKIIOYHO, Y pasi CTArHeHHs/yTpuMaHHs 3 baHky 060B’sa3koBux nnaTtexis (withholding)
KnieHTa, gki nignarawTbs yTPMMaHHIO 3 aMepuKaHCbKOro mxkepena, B po3Mmipi 30% Big CyMu KOXHOIO OKPEMOro
nnatexy KnieHTa.

KnieHT 3000B’A3yeTbCcs BigwkoayBatu Butpatu banky npoTtarom 3 (Tpbox) poboumx OHIB 3 gaTu OTPUMMaHHS
NMMCbMOBOTO iH(bopmauinHoro noBigoMneHHs baHky Ta nigTBepaxyBanbHUX AOKYMEHTIB. BigwkogyBaHHs BuTpaT
baHky B iHO3eMHin BantoTi 3aiicHeTbCa KnieHToM y rpuBHi 3a kypcom HauioHanbHoro 6aHky YkpaiHu,
BCTAHOBIEHUM Ha AeHb 0POpMIEHHS iHhopMaLiiHOro NoBigomneHHa baHky.

Axkwo KnieHT He Bigwkoaye BuTpaty baHKy B CTPOK, BCTAHOBMEHUW uUuM NyHKTOM [loroBopy, baHk 3aincHioe
[oroBipHe cnucaHHA BIigNoOBIgHOT cymu BigwkoayBaHHsA 3 PaxyHkiB KnieHTa y nopsiaky, nepegbaveHomy
BiANOBIOHMMW nignyHKTaMu NyHKTY 5.3.1 uboro [orosopy.

4.2.53. Mpotarom 30 (Tpnauatn) kanenHgapHWx OHIB NoBigoMnsaTM baHk Npo 3MiHY CBOro cratycy nogaTKOBOro
pe3ngeHTCTBa Ta CcTaTycy NoAaTKOBOINO Pe3vAEeHTCTBa CBOIX KiHUEBUMX OeHeduiuiapHMX BRacHWKIB Anst uinewm
BUKoHaHHsa Yrogn FATCA/Yrogn CRS.

4.3. MpaBa BaHky:

4.3.1. BigmoBuTK KnieHTy y BuAadi rotiBkoBMX KOLUTIB y BUNAAKy HEHaOaHHS 3asBKW Ha iX OTPUMAaHHS, a TakoxX y
BMMNaAKy, KON onepadis 3 BUNNaTy roTiBkn 3 PaxyHKy cynepeuntb YUHHOMY 3aKOHOAaBCTBY YKpaiHu abo ymoBam
Horosopy.

4.3.2. BipmoButn KnieHty y BigkputTi PaxyHky Ta/abo BigMOBUTUCbL Big BCTaAHOBMEHHSA/NIATPUMAHHSA OiNOBUX
BigHOCKH 3 KnieHToM y Bunagkax, nepegbayeHnx ymoBamm Liboro [JoroBopy, BHYTPiLUHIMKM JOKyMeHTamu baHky Ta
HOpMaMW YMHHOrO 3aKOHO4aBCTBA.

4.3.3. BigmoBuTtn KnieHTy B HagaHHi npoaykTiB, nocnyr Ta/abo cepsiciB 4n [MakeTiB, npoBedeHHi onepauiin abo
3YNMMHUTU NPOBEAEHHS1 onepauin no PaxyHKy, SKWo ue cynepeynTtb ymoBam [JoroBopy Ta/abo BHYTPILLHIM
OokymeHTam baHky, y BUnagky ix HEBIQNOBIAHOCTI BMMOram BamtoTHOIO 3akOHO4aBCTBa YKpaiHu, 3akoHy YKpaiHu
«[po nnaTikHi TOCnyrM», HOPMaTUBHUM akTaMm, LLO PErynioTb ChelianbHUN PEXMM BUKOPUCTaHHA PaxyHky, iHWM
HOopMaTUBHUM akTam HauioHanbHOro 6GaHKy YKpaiHu, WO pernaMmeHTyioTb MOPSAOK 34IMCHEHHS onepauii no
PaxyHkam, a Takox y pasi HeHagaHHA/HeCBOeYacHOro HadaHHs Ha 3anut baHky iHdopmadii Ta/abo AOKyMeHTIB,
HeobXigHMX OnA HanexHoi nepesipku KnieHTa, y ToMy uucni ona noro igeHtudikadii/sepudikadii, Ta/abo ans
HanexXHoro BWKOHaHHA BaHkoM yHKUin cyb’ekTa nepBMHHOrO (hiHAHCOBOrO MOHITOPUHrY, cyG’ekTa peanisauii
CaHKLi, biHaHCOBOrO areHTa, areHTa BartoTHOro Harnsay, ski nepegdadeHi 3akoHOAABCTBOM MNPO 3anobiraHHs Ta
npoTuaito neranisauii (BiaMMBaHHIO) OOXOAIB, oAepXXaHNX 3MTOYNHHMM LUMSIXOM, abo giHaHCYBaHHAM Tepopuamy Ta
(biHaHCYBaHHIO PO3MNOBCIOIKEHHSA 30P0OT MaCOBOrO 3HULLIEHHS, BCTAHOBNEeHUMM YkpaiHot, Pagoto beanekn OOH
Ta/abo HWWMK MiXKHapOAHMMMK OpraHisauisiMy, pilleHHS SKNMX € 00O0B’SI3KOBUMM Ons YKpaiHu, ¢iHaHCOBUMM
caHkuiamu (embapro) abo obmexxeHHsIMK, [NogaTkoBUM kogekcoM Ykpainu, Yrogoto FATCA/Yrogoto CRS, BantioTHAM
Ta iHWWM 3aKoHO4aBCTBOM YKpaiHu.

4.3.4. BigmoBuTK KnieHTy B NpoBeAeHHi BUOAaTKOBMX onepadin abo 3ynMH1Ty 3apaxyBaHHS KowTiB Ha PaxyHok Ha
BCTaHOBIIeHUN baHkoM CTpoK y BMNagKy HEBIAMNOBIAHOCTI onepauin pexumy PaxyHky, BusHayeHomy HauioHansHum
BGaHkoM YKpaiHu.

4.3.5. Y Bunagky odopmMmneHHs KnieHToOM NNaTipKHUX iHCTPYKUIN i3 NOpyLUEHHAM BMMOI YMHHOrO 3aKoHO4aBCTBa
YKpaiHun, HopMaTMBHMX AOKYMeHTiB HauioHaneHoro 6aHky YkpaiHu, BcTaHoBNeHoi baHkom dopmu, MnoBepHyTM iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4yeHHSAM NPUYUHM NOBEPHEHHS.

4.3.6. BctaHOBNTM 0OOMEXeHHS B OTPMMaHHI MpoAykTiB, nocnyr ta/abo cepsiciB 4M [akeTiB, Y KOPWUCTYBaHHI
3acobamu oUCTaHUINHOT KOMYHiKaLii, NNaTikKHMMK 3aCTOCYHKaMM Yy MOBINbHUMM godaTKaMu, 3yMMHUTY NMPOBELAEHHS
onepauin no PaxyHkam, 3okpema GrokyBaTu BI1K, 3a HasiBHOCTi pU3UKIB iX BMKOPUCTAHHSA Yy NPOTMNPAaBHIN
JisnbHOCTI Ta/abo BMSABMEHI iHOMKATOPIB MiJ03pinocTi onepawii 4O MOMEHTY CNPOCTYBaHHA HasiBHUX MNigo3p.

4.3.7. 3giicHioBaTM NpuMMycoBe cnucaHHA KkowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegdadeHux  YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

4.3.8. Opepxysatu Big KnieHTa nnaty 3a HagaHi MNakeTtun, nocnyru Ta/abo cepsicu y po3Mipi, CTPOKU Ta NOPSALKY,
sk nepegbaveHi um [lorosopom.

4.3.9. CamocTinHO Ta Ha BnacHui poscyg 3miHioBaTtu basosi (CTtaHgapTHI) Tapudun (CTaBku), 3anpoBagXyBaTi Umn
ckacoByBaTh AKUiMHI Tapudun (cTaBkun) Ta BCTaHoBMOBaTK |HAMBIQyanbHi Tapudum (cTtaBku) Ta/abo IHaMBIAyanbHi
YMOBW HafaHHsa nocnyr Ta/abo cepsiciB y nopsagky, nepeagbavyeHomy umm [JoroBopom.

4.3.10. 3gincHioBaTty JoroBipHe cnucaHHsA kowwTiB 3 PaxyHky KnieHTa y BMnagkax, nepegbaveHnx uum JoroBopom.
4.3.11. BukopucTtoByBaTu KoWTK KnieHTa, siki 30epiratoTbca Ha PaxyHky, 3abeanedytoumn npaso KnieHTa BinbHO HUMK
posnopsgpKaTucs 3rigHo 3 yMoBamMu, BCTAHOBAEHUMUY LMK [10roBopoMm.

4.3.12. Mpn o6cnyroByBaHHi PaxyHKy B IiHO3eMHi/A BantoTi BCTAHOBMOBATM MeEpPEerik OCHOBHUX OGaHKiB-
KOPECMNOHAEHTIB, Ak HagaeTbcsa KnieHTy.

4.3.13. BigMOBUTM Yy BUKOHaHHI €NEeKTPOHHOro [OKYMEHTa, SKWO BiH He nignMcaHuin KeanidgikoBaHUM
EN/YpockoHaneHum ENM/Mpoctum ENN Knienta (ynoBHoBaxeHux ocib KrnieHTta) abo ceptudikaT Bigkputoro kntovya
nignucysada (nignucyeadis) € HedicCHUM Ha MoMeHT nepesipku ElM Knienta (ynoBHoBaxeHux ocid KnieHnTta), Ta
NMOBEPHYTU NOTrO HEe Ni3Hille HACTYNHOro onepauinHoro AHA 3 3a3Ha4YeHHAM NPUYYHU NOBEPHEHHS.

4.3.14. BigmosuTtu KnieHTy B NpoBeAeHHI BUOaTKOBMX onepauii no PaxyHKy y pasi HecnnaTu npogykTis, nocnyr
Ta/abo cepgicis un MakeTiB BignosigHo Ao basosux (CtaHgapTHUX) TapudiB (cTaBok)/IHAMBIAYanbHUX abo AKLINHNX
Tapudis (CTaBoK).
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4.3.15. 3gincHuTK Kyniesno/npogax iHO3eMHOI BantoTh 3rigHo 3asiBu KnieHTa Ha TOpriBmo iHO3EMHOK BankoTo 3a
3a3HayeHuM B nosigomneHHi baHka PUHKOBMM KypCcOM, SIKLLIO Ha Take NoBigOMIIEHHS OTpMMaHa Bignosiab KnieHta y
NopsiAKy Ta CTPOKK, NnepeadadveHi nignyHktamm 12.2.4 ta 12.2.5 yboro [loroeopy;

4.3.16. Ha BnacHui po3cya NnpoTarom onepauinHoro gHs aMiHuT1 PUHKOBUIA Kypc Ta/abo Aoro CTpok Aii, y ToMy vmchi

00 3aKiHYeHHSs CTPOKY Ail PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepegHboMy NoBigOMITIEHHI;

4.3.17. Hanpaenatn Knienty nepeabayeHnmu umm [loroBopom 3acobamm noBigoMneHHs 3 PUHKOBUM KypCcoM  LLIOA0

OAHiIET i TiET >k 3asBK Ha TOPriBMO iIHO3EMHOK BanNioTOH;

4.3.18. lNosTopHO HanpaBnaTu KnieHTy noBigoMneHHs 3 PUHKOBMM KypCOM LLIOAO OAHIET i TiET ) 3asiBU Ha TOpriBnio

iHO3EeMHOI0 BanoTOK 3 METOK HaragyBaHHS;

4.3.19. TloBTOpHO HanpaenATK KnieHTy NoBiAOMMEHHS 3 PHKOBUM KypCOM LLOAO OHIET i TiEi )k 3asBu Ha TOPriBnio

iHO3eMHOI0 BantoTolo, AKWo baHk oTprmas SMS-NoBiAOMMEHHSI NPO MOro HeJoCTaBeHHs KnieHTy;

4.3.20. Ha BnacHuin po3cyd 3miHloBaTV 3a3HadeHi B nianyHkTi 12.1.2 uboro [oroBopy HanawTtyBaHHs Cepsicy

«lNorogxeHHs KypciB»;

4.3.21. Ha BnacHuin po3scyq 6e3 noromkeHHs 3 KnieHTom 3miHioBaTu:

° Yyac Ta nepiognyHiCTb HaacunaHHa KnieHTy NoBTOPHMX NOBiAOMIMEHb 3 PUHKOBUM KypCOM LLOAO OAHIET i TiET X
3asiB1 Ha TOPriBMo iHO3EMHOK BantoTOK 3 METOK HaragyBaHHS;

e  chopmart Ta obcar iHdhopMmaLii, sika 3a3Ha4vaeTbCs y NOBIAOMIEHHAX 3 PUHKOBUM KypCOM;

4.3.22. TMNpusynuHnut HagaHHs Cepsicy «[1oromkeHHs KypciB» y BUNagKax:

e  crnpob HecaHKUiOHOBAHOro AOCTYNy A0 CEPBICY;

° 3akputTa PaxyHky/PaxyHkiB KnieHTa, o sakux 6yB nigknoyeHui cepsic;

4.3.23. Bigmosutn KnieHTy y 3gincHeHHi kyniBni/mpogaxy 3rigHO 3asBM Ha TOPriBMO iHO3EMHOIO BankTO 3a

PuHkoBuM Kypcom, sikwwio baHk:

e oTpumaB Bignosigb KnieHTa 3rigHo nignyHkTy 12.2.4. uboro [JoroBopy nicnsi 3akiH4eHHSA CTPOKY, BU3HAYEHOrO
nianyHkrom 12.2.5. uboro [lorosopy;

° oTpuMaB BignoBiab KnieHTa 3 HEBIpHMM KOAOM MiATBEPAXKEHHS;

4.3.24. Ha BnacHun poscyg npunuHntn poboTy Cepsicy «llorogkeHHst KypciB» WOoA0 NeBHUX BantoT abo BCix BantoT

OAHOYaCHO;

4.3.25. 3gincHioBaT HagcMnaHHs NOoBiAOMMNEHb iHOPMALIMHOIO 1 PEKNaMHOro Xxapakrepy Ha MobineHMN TenedoH

KnieHta (ynoBHoBaxeHux oci6 KnieHTta), 3asHavyeHun B 3asBi nNpo npuegHaHHsA/3asBi nNpo 3MiHYy YMOB

obcnyroByBaHHA 4YuM B iHWMX 3asiBax MpO yKnagaHHs Ta/abo BHECEHHS 3MiH [0 iHAMBIQYaNbHUX YaCTUH LIbOTO

Horosopy.

4.3.26. 3anpoBag)KyBaTu HOBi NPOrpamHO - TEXHIYHI Ta TEXHOMOrYHI 3aC0bu AN yAOCKOHANeHHs NpOAyKTiB, Nocnyr

Ta/abo cepsiciB 4K NakeTiB, WO nepeadadeHi npeamMmeTom Lboro [Jorosopy.

4.3.27. [ebetyBaTn PaxyHok Ha cymy onepauin, 3aincHeHnx OepxaTtenem i3 BukopuctanHsam BI1K, 3 ypaxyBaHHAM

Komicin baHky, BcTaHoBNeHnx basoBumu (CTtangapTHuMK) Tapudamm (ctaBkamm)/AKLinHMMK abo IHauBigyanbHUMK

Tapudamu (ctaBkamm).

4.3.28. BcTtaHOBUTY pO3Mip HE3HMXKYBarbHOMO 3anuiiky Ha PaxyHky, Ao akoro sunyuieHo BIK, srigHo 3 Tapudamum

BaHky ("apaHTiniHe NokpuUTTA).

4.3.29. Bunyuntun BINK y [lepxxatens 3a HasgBHOCTIi 06CTaBuH, SKi cBig4aTh Npo HenpaBoMipHe kopucTyBaHHS BIK.

4.3.30. MpusynuHaTtu gito Bcix BIK, y Bvnagkax HenoraweHHs KnieHTom HecaHkuioHoBaHoro osepapadTty Ta

HecnnaTtn NPOUEHTIB, HapaxoBaHUX 3a MOro BMKOPUCTAHHSA, MOYMHAKOYM 3 HACTYMHOro onepauinHoro gHs nicns

HaCTaHHsI BU3Ha4YeHux uum [JoroBopoM CTPOKIB BUKOHAHHS BKa3aHMx 3060B’A3aHb.

4.3.31. 3ynuHATM 3apaxyBaHHA KOWTiB Ha PaxyHok, 0o skoro sunyweHo BIK, 0o MOMeHTy BCTaHOBMEHHS

NpaBOMIPHOCTI Nepekasy y pasi HaaxXooKeHHS Big DaHKy-iHiLiaTopa NOBIAOMIEHHS MPO HEHANEXHMWI Nepekas KOLWTIB.

4.3.32. BcTtaHoBnoBaTu MiMiTn Ta/abo 0OMexXeHHst Ha CyMU Ta KinbKiCTb NIaTiKHUX onepauin 3 BukopuctaHHam BIK

3 pO3MiLLEHHAM BiANOBIAHUX IHPOPMaLINHUX OrofnoLeHb Npo ue Yy BiaaineHHax Ta Ha CauTi baHky.

4.3.33. 3miHoBaTH NiMiTM Ta/abo oOMEXeHHA Ha CyMM Ta KifnbKiCTb MnaTiKHUX onepauii 3 BukopucTaHHsaMm BIK 3

PO3MiLLeHHSIM BignoBigHMX iHbOpMaLiMHMX oronoLleHb Npo Le y BiaaineHHsx ta Ha Canti baHky.

4.3.39. PoskpuBaTtu iHdopmauito npo KnieHTa, Wo cTaHoBUTbL GaHKIBCbKY TaeMHWLIKO Yy BuMagkax Ta B obcasi,

BM3Ha4yeHux Yrogoto FATCA/Yrogow CRS Ta iHWMMW MiXXHApOAHMMMK OOroBOopamMu, WO MICTATb NOMOXEHHSA Mpo

00OMiH iHbopMauieto Ans nogaTkoBMX LiNen, 3aroga Ha 060B'A3KOBICTb SKMX HagaHa BepxosHoto Pagoto YkpaiHu, abo

yKrnageHuMu Ha ix nigcTtaBi MikBiJOMYMMM OrOBOpPamMu, a TakoxX 0bpobnaTn nepcoHanbHi AaHi KnieHTa, B Tomy ymncni
nepepaBaTu iHopmauito Npo KnieHTa, Wwo cTaHoBUTL B6aHKIBCbKY TAEMHULKO Ta NepcoHarnbHi AaHi KnieHta TpeTiM
ocobam, B Mexax Ta NopsiAAKy, BCTAHOBMEHUX YMHHUM 3aKOHOLABCTBOM YKpaiHM Ta ymoBamu [lorosopy.

4.3.40. lMig 4ac 3gincHeHHs1 CBOET OiANbHOCTI BXMBATK BCIX 3axoAiB And aoTpumMmaHHa sumor Yroan FATCA/Yroon

CRS, BpaxoBytoun, Wwo baHk 3apeectpoBaHuin Ha canTi Cnyx6bwm BHYTpIwHIx goxoagis CLUA (U.S. IRS) 3i ctatycom «

IHo3emHa (hiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). lna BukoHaHHSA BUMOT Yroau

FATCA/Yrogmn CRS, a TakoxX iHLWIMX BUMOT 3aKoHoAaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHOCUHaXx

CTopiH 3a [JoroBopom 3acTOCOBYBATW MOSIOXKEHHS LIbOrO MyHKTY [lOroBopy, BKMOYaKuM B TOMY 4YWCHi, ane He

BUVKITHOYHO, Taki npouenypu:

. nposefeHHs ineHTudikauii KnieHTis 3 meToto BuasneHHs cepe KnienTis (KBB KnieHTiB) nogaTkoBux pe3anaeHTis
CWA, T06TO KnieHTiB-topuanyHmMx ocib, siki € ToBapuUCTBOM 4M Kopnopadieto, opraHizoBaHoto B CLUA abo
BianoBigHO Ao 3akoHogaBcTBoM CLUA ym Oyab-skoro 3 okpemux LTaTiB, TpacToMm, KnieHTiB - disnyHmx ocib -
nignpmemMuiB/disan4Hnx ocib, siki NpoBaanTb He3aneXxHy NPodeciviHy OianbHICTb, sKi e/KnieHTiB-topuanyHnx ociod,
KiHUeBi 6eHediliapHi BNnacHUkM gkmx € rpomagaHammn CLUA, matoTb NoCTilHe MicLie NPOXMBaHHS Ha TepuTtopil
CLUA abo 3 iHwwux nigctaB 3060B’A3aHi cnnavyBaTy NogaTky BignoBigHo A0 3akoHogaBcTBa CLUA;
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° npoBefeHHs ineHTudikauii KnieHTiB 3 meToto BUsABNeHHs ceped KnieHTiB (KiHueBnx 6eHediliapHMX BNacHUKIB
KrieHTiB) nias3BiTHMX OCib, BU3Ha4YeHnx 3aranbHum cTaHgapTom 3BiTHOCTI CRS;

. OTpuMaHH4 Big KnieHTiB 3anoBHEHUX HaNeXHM YNHOM JOKYMEHTIB CAMOCTINHOI OLLiHKMN, (hOPMU SKMX BU3HAYEHI
YUHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMU HOpMAaTUBHO-pO3NopsaYMMKU AokyMeHTamu baHky, Hapani —
«FATCA/CRS —igeHTundikauin»;

e  HajaHHs OO LeHTparnbHOro opraHy BUKOHaBYOl BNaau, LWo peanisye gepXxaBHy No4aTKOBY NONITUKY, JOKYMEHTU
Ta 3BiTHICTb, 30KpeMa Npo Nig3BiTHI paxyHKW, Y BU3HaYeHi YIHHUM 3aKOHO4ABCTBOM CTPOKM Ta NOPSAKY;

. po3kpuTTa iHopmauii npo pesynstatn FATCA/CRS-igeHTudbikauil y Bunagkax, nependadeHunx YMHHUM
3aKOHOAABCTBOM.

4.3.41. Axwo KnieHT abo noro npeactaBHWK He Haganu HeobxigHy iHopMaLito/gOKyMEeHTU ANnA NpoBeAEHHS

FATCA/CRS-igeHTudikauii abo baHkom BusiBneHa HEeOOCTOBIPHICTb 4YM MOPYLUEHHSA 3acBigveHb Ta rapaHTii,

HaBeaeHux y nianyHkTi 8.13 [Jorosopy, 3 meToto goTpuMaHHsa Bumor Yroan FATCA/ Yrogn CRS, a TakoxX BUKOHaHHS

BMMOrI 3aKOHOAABCTBa YKpaiHWU, CNPAMOBaHUX Ha BUKOHaHHS Bumor Yroan FATCA/Yrogn CRS, BUMHATU HaCTYMHI

aii:

e  TUM4YacoBO BiOMOBWUTW Yy HagdaHHi [NakeTiB, nocnyr Ta/abo cepgiciB Ta y npoBedeHHi onepadin no PaxyHkam
KnienTa;

° BIOMOBUTM y NiATPUMAaHI AiNOBUX BIOHOCUH LUMASIXOM pO3ipBaHHSA Liboro [JoroBopy Ta 3akpuTTa PaxyHkis;

4.3.42. BipmoBuTtun KnieHTy y npoBeaeHHi onepadin no PaxyHkam abo 3ynuHUTU npoBedeHHsA npubyTkoBux Ta/abo

BMAATKOBUX onepaLin no PaxyHkam Ha BCTaHOBNEHWU BbaHKoM CTPOK y HACTYNHUX BUNaKax:

e  HeHagaHHS OOKYMEHTIB, MiATBEPOAKYHUMX MPUIHAYEHHS NaTexy, eKOHOMIYHY OOLiNbHICTL (CEeHC) onepadin,
diHaHCOBI MOXITMBOCTI 34iINCHEHHS dDiHAHCOBUX onepaLin;

e  HeBignoBigHoCTi piHaHcoBuX onepauin KnieHta HasHuM y baHky pgokymeHTam (iHpopmadii) wono
chiHaHCOBOrO cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

e HasBHOCTI y BaHKy nigospu (npunyLeHHs) npo Te, wo KnieHT, yyacHunk diHaHCOBOI onepaLlii, Noro akTmeu 4m
[Keperna noXodKeHHSA aKkTUBIB NOB'A3aHi i3 neranisauieto (BigMUBaHHAM) OOXOAIB, OOEpPXaHUX 3MOYUMHHUM
Wsixom, abo piHaHCYBaHHSAM TepoOpu3My YM MOB'A3aHi i3 BUMHEHHSIM iHLLIOTO 37104YMHY, SIKUA BU3HAYEHWUN
KpumiHanbHUM Kogekcom YKpaiHu, abo 3a k1l 3anpoBampKeHi CaHKLil, BKIHOYa4YM MiXKHApOAaHi;

e HeHagaHHa KnieHTom abo 1oro npeacTtaBHUMKOM HeOoOXigHMX AOKYMEeHTIB Ta iHdopmadii Ans nnaHosol
akTyanisauii gaHnx abo nNpu HacTaHHI NoAin, Aki nepegdayatoTb NPOBEAEHHS No3annaHoi akTyanisauii gaHnx y
BUNagkax, nepeabavyeHMx UMHHUM 3aKOHOL4ABCTBOM, 30KpeMa HOPMAaTUBHO-NPaBOBUMM [OKYMEHTaMMu
HauioHanbHoro 6aHky YkpaiHun, BHYTpilHiMK npasunamun baHky Ta/abo ymosamu usoro [Jorosopy.

4.3.43. MpusynuHnTn MNakeTHi ymoBM o6CnyroByBaHHs, HagaHHS BCix abo okpemoi nocnyru ta/abo cepsicy y pasi

HasBHOCTi NpocTpoYveHoi 3aboproBaHocTi KnieHTa 3a [JoroBopom.

4.3.44. BigmMOBUTY y BMKOHaHHI NNaTixkHOI onepadii no PaxyHky, Akwo KnieHTom He cnnadeHa KoMicis, Wo nignsrae

cnnaTti 0gHOYaCHO 3 BUKOHaHHSIM MaTikHOT onepalii, a Ha PaxyHKy BiACYTHi Y1 HEAOCTaTHBO KOLWTIB ANSA 34iNCHEHHS

BaHkom [1oroBipHOro cnvcaHHs KOLITIB 3 METOH OnfaTh Takoi KOMICil.

4.3.45. BctaHoBnoBaTN 0OMeEXeHHs!, NiMiTh Ta/abo 3abOpoHN Ha 34INCHEHHSA BUOATKOBMX Onepaui 3a PaxyHKom

Knienta, BukopuctaHHsa BIK Ta 3acobiB gucTaHuiiHOi KOMyHikauii abo nnaTiKHMX 3aCTOCYHKIB YM MOGiNbHUX

popatkis, 3okpema Cepsicy «IHTEPHET-BAHKIHIM», 3acTtocyHky «MYMB Digital Business», 3actocyHky «NMYMB

«TepmiHan» Ta gonomixHoro 3actocyHky «TapXphoney», y Bunagkax, Ko onepadii no PaxyHKky He nposBoaunucs

Ta/abo 3acobu AMCTaHUINHOI KOMYHIKaLii Y/ nnaTikHi 3aCTOCYHKM 4YM MOOINbHI 4OOATKN HEe BUKOPWUCTOBYBANMCS

npoTtarom 1 (0AHOrO) poky, SKWO iHWWIA CTPOK He nepeabadeHuin ymoBamu Lboro [orosopy, abo fkwo agpeca

peecTpauii abo dakTnyHe Micue nepebysaHHA KnieHTa € TMYacoBo okynoBaHa Teputopis abo sika paHiwe 6yna nig
oKynakuieto, Yn BiGHOCUTBLCS A0 TEPUTOPIN, Ha AKX BedyTbcs 6owmosi giji.

4.3.46. CaMOCTIHO, Ha BNacHUN po3cy Ta 3 Oyab-aK0H NEPIOANYHICTIO JONOBHIOBATU, YTOUYHIOBATU Ta/abo BHOCUTU

3MiHW OO0 TEXHIYHUX IHCTPYKUiA, peKxoMeHaauin Ta ONOMIKHMX iHpopMaLuinHKX MaTtepianis, 3okpemMa ao [Nepeniky

ToBapiB, pobiT Ta/abo nocnyr, ans onnaTtn Akux baHk Hagae cnoxweui KpeauTn isnYHUM ocobam — MOKyMUsiM,

Mopsaaky obmiHy iHopMauieto 3a gonomoroto API Ta IHCTpykuii obmiHy iHpopmauieto y pobovomy kabiHeTi Cepsicy

«IHTEPHET-BAHKIHI», qakux Mmae potpumysBatmuca KnieHT nig 4ac kopuctyBaHHa Cepsicom «Cnnauynte

YacTuHamuy, MNopsaky poboTy 3 BaHKiBCbKUMUW NAATiXKHUMKW KapTkaMu, IHCTpykKLUii 3 3abe3neveHHst 3axucty POS-

TepmiHanie, ski Hanexatb Banky, CTtucnoi iHCTpykuii onepatopa 6aHkiBcbkoro TepMiHana, CTucrnoi iHCTpyKuii

onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepaTtopa POS-tepmiHanis VERIFONE

VX520/VX675 ta Ctucnoi iHCTpyKLUii koprucTyBaya 3acTocyHky «MYMB «TepmiHan» Ta AOMNOMIKHOrO 3acTOCYHKY

«TapXphone», gkux mae poTpumyBaTuca KnieHT nig 4ac kopuctyBaHHs CepBiCOM TOProBOrO €KBaMPUHIY.

[onoBHeHHs, yTO4YHeHHs Ta/abo 3MiHM 40 Bka3aHUX y LbOMY MignyHKTi JJoroBopy 060B’'A3KOBUX TEXHIYHUX IHCTPYKLN,

pekoMeHaaUin Ta JOMOMPKHMX iHdhopMaLiiHMX MaTepianiB HabyBalOTbCsl YMHHOCTI 3 AaTu, dka crigye 3a gartoro ix

onpuntogHeHHsa Ha CanTi baHky.

4.4, MNMpaBa KnieHTa:

4.4.1. CamocCTinHO po3nopsagxaTtucs kowTtamm Ha PaxyHky (B ToMy yucni 3a gonomoroto BIK y mexax MnatixHoro
niMiTy), 3a BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.4.2. Jopy4aTn baHKy BUKOHYBaTV NnaTiKHi iIHCTPYKLUIi Ha 34iMCHEeHHS nepekasiB 3 PaxyHKy, nignucaHi ocobamu,
SKi 4it0Tb Ha NigCcTaBi 4OBIPEHOCTI, 3acBigyeHoil npauisHMKom baHky. [laHi ocobu matoTb OyTH BKIKOYEHI 40 KapTKu i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMKEHHS PaxyHKoM.

4.4.3. OTpMMyBaTW roTiBKOBI KOLUITK 3 PaxyHKy Ha Uini, nepeadaveHi YUHHUM 3aKOHOAaBCTBOM, B MEXaX 3aMOBJIEHHS
Ha OTPMMaHHS roTiBKOBUX KOLLTIB, 3@ HAsiBHOCTI KOLUTIB Ha PaxyHky.
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4.4.4. Bumaratn cBOEYaCHOro 1 MOBHOrO NpoBeAeHHs onepauin 3a PaxyHkoMm KnieHTa, y TOMY 4Yucni Ha nigcTtasi
OOKYMEeHTIB, oTpumaHux 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI » Ta iHwnx o0ymoBneHnx [JoroBOpoM NoOCIyr.
4.4.5. Posipsatn [oroBip Ta 3akpuTun PaxyHku y pasi Hesrogm i3 3miHoo BaHkom Tapudie BaHnky/Tapudis
MakeTis/IHauBigyanbHUX Tapudis (cTaBok) Ta/abo ymos [Jorosopy.

4.4.6. BctaHoBnNOBaTH fiMiTV Ta NorogpxkyBaTn 3 baHKOM CTPOKM 34aBaHHS rOTIBKOBOI BUPYYKM (FOTiBKM) BigNoBigHO
A0 BUMOTI YMHHOTO 3aKOHO4ABCTBa Ta yMOB 3asBy Npo npuegHaHH:A/3asBun Npo 3MiHy yMOB 0GCMYroByBaHHS.

4.4.7. KopuctyBaTtucs iHWMMK NpaBamu, nepeadadeHMMn YAHHUM 3aKOHO4aBCTBOM AN cy6’ekTa nepekasy KoLTiB
(nnaTHWKa/oTpumyBaya).

4.4.8. lHiujtoBaTn 3MiHY ymoB obcrnyroByBaHHs PaxyHkiB Ta/abo 3akputTa PaxyHkiB WNAXOM nogaHHs o badky
BignoBigHoT 3asBmM NpPo 3MiHy yMOB 06CcnyroByBaHHs. Y pasi HasBHOCTI Byab-akoi kpeanTHoi 3aboprosaHocTi KnieHTa
nepen baHkom PaxyHok Moxe 6yTu 3akpuTui 3a iHiliaTneoto KnieHTa BUKMOYHO 3a 3rogoto baHky. Y Takomy Bunaaky
baHk mae npaBo BigMOBUTK KnieHTy y 3akpuTTi PaxyHKy 4O NOBHOIO BUKOHaHHS 3000B’s3aHb KrnieHTta nepeq BaHkom
3a [JOroBOpoM, Ha niacTaBi akoro KnieHTy 6yB HagaHui kpeauT y 6yab-sKin noro gopmi.

4.4.9.lopyyatn baHKy BMKOHYyBaTW KacoBi OOKYMEHTWU ANSA 34IMCHEHHS nepekasy roTiBKM Ha PaxyHok, HagdaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBigvYeHoi npauiBHUKOM BaHky (BMKMOYHO Anst ¢pisnyHMx ocib —
nignpuemMuiB abo ¢isanyHNx ocib, Ski NpoBaaaTb HesanexHy NpodecinHy OisnNbHICTL (Camo3anHATUX ocib)
4.4.10.BukopuctoByBaTn BIK sik 3acid ans oTpMMaHHS roTiBKOBUX MPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOIO
3akoHodaBcTBa YkpaiHu: B Mepexi baHky - 3a BcTaHoBNeHUM BaH3.kom Kypcom, B iHWMX BaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypcOM, BCTaHOBReHMM MixHapogHUMKM NAaTKHUMK CUCTEMaMMU, B 3anexHOCTi Big Toro, 3a
ponomoroto BIK sikoi nnaTixkHoi cuctemun 6yna nposeaeHa onepaklis.

4.4.11.0ckapxxyBaT onepadii no PaxyHKy, npoBegeHi 3 BukopuctaHHam BIK, npotarom 15 (n’atHaguatn)
KaneHgapHMX OHIB 3 MOMEHTY OTPUMaHHS BUNWUCKM, ane He nisHiwe 40 (copoka) kaneHgapHux AHIB 3 gatwm
34iMCHEHHS onepauii Wnsxom HagaHHs Ao baHky BignosigHMX NMCbLMOBKX 3anepeydeHs.

4.4.12.0tpumyBaTM no PaxyHkaM BMNUCKM NpO NnaTtikHi onepauii y BWrMsgi 3BiTiIB N0 TpaH3akuisMm 3
BUKOpUCTaHHAM/6e3 BukopucTaHHs BIK y nopsaky Ta dopmi, siki BctaHoBNeHi y nignyHkTi 4.1.8 uboro [oroeopy.
4.4.13.BctaHoBntoBaTth iHAMBIAyanbHWiA MnaTikHWMIA NiMIT Ta 0OMeXeHHA no onepauisx 3 BUkopucTaHHAMm BIK
(oTpMMaHHs roTiBkK, onnaTta ToBapiB Ta NOCNYT, KiNbKICTb onepaLii) WnsxoMm HagaHHsa ao baHky BignosigHoi 3asBu.
4.4.14.3MiHnTN BCcTaHoBNeHun baHkom nimiT Ta/abo obMexeHHs1 3a onepauissiMn 3 BukopuctaHHam BIK wnsxom
HagaHHs go baHky BignoBigHOI 3asBu.

4.4.11. Mpununutu gito Cepsicy « CMC BANKING»/Cepsicy «lMorogxeHHs KypciB» 3a yMOBW HagaHHS 3asiBu npo
3MiHy ymoB 06cnyroByBaHHs

4.4.12. TorognTncb Ha 3anponoHoBaHun baHkoMm PuHKOBUI KypcC, BUKOHaBLUM il 3rigHO NignyHkTy 12.2.4 uboro
[oroBopy y CTpOK, BU3Ha4YeHU nignyHkTom 12.2.5. ysoro [Jorosopy;

4.4.13. BigmoBuTKCb Bif 3anponoHoBaHoro baHkom PrHKOBOro Kypcy, NpoirHopyBaBLUKn NOBigOMIEHHS BbaHky.

5. ®OPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoXeHHA

5.1.1. KomiciHi BMHaropoau, NpoueHTH, Aki HapaxoBYTbCA Ha cymy HecaHkuioHoBaHOro osepapadTy, Ta iHLUi
nnaTtexi 3a HagaHi 3rigHo Lboro [loroBopy NpoAykTu, nocnyru Ta/abo cepeicu, onnadytoTbcsa KrnieHToM y po3mipax,
BCTaHOBIEHNX YMOBamu Liboro [loroBopy, 3okpema Tapudamu Banky/Tapudamu AT «[MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaTUBHUX KIIEHTIB Ta BWUNMaTy MNEHCi, rpoloBOi AOMOMOMM Ta iHWUX AepXKaBHUX
couianbHux Bunnat/Tapudamn Ha [OOATKOBE PO3PaxyHKOBO - kacoBe o6CnyroByBaHHs/IHOMBIAyanbHUMK Ta
AKUinHMMK Tapudamu (CTaBkaMK).

5.1.2. Po3paxyHku npoBoaATbCA B rOTIBKOBIN i 6e3roTiBkoBiN hopmax y BignoBigHOCTI 40 ymMOB Uboro [JoroeBopy
Ta/abo YMHHOro 3akoHo4aBCcTBa YKpaiHu, B TOMY YACNi HOPMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky YkpaiHu.
5.1.3. HapaxoBaHi cymn KOMiCiHUX BUHaropop, npoLeHTiB Ha cyMy HecaHkuioHoBaHoro osepapadty 3a PaxyHKom
Ta iHWKWX nNnaTexis 3a NpoBeaeHi 3rigHo Lboro [JoroBopy onepakdii, HagaHHi nocnyru Ta/abo cepsicy onnavyTbes
KnieHTom 3rigHo ymoB uboro [loroBopy y HauioHanbHi BantoTi YKpaiHw.

5.1.4. lns onnatn KOMICIMHMUX BMHaropo[, NpoLeHTiB, HapaxoBaHWX Ha cymy HecaHkuioHoBaHoro osepapadTy 3a
PaxyHkoM, Ta iHWMX onepadi, nocnyr Ta/abo cepsiciB KnieHT 3acTocoBye BCi BUAW MNATiKHUX iHCTPYKUIN, SKi
nepenbayeHi 3akoHom YkpaiHu «[po nnaTikHi nocnyrn» Ta HopMaTMBHUMMK akTamu HauioHansHoro 6aHky YkpaiHu.
5.1.5. NoBepHeHHa cymu HecaHkuioHOBaHOro oBepAapadTy, cnnata MpoUEeHTIB 3a KOPWUCTYBAHHS CYMOIO
HecaHkLioHoBaHoro oBepapadTy, a TakoX onfarta KOMiIcCii Ta iHLIKX NnaTexiB 3a NpoBeAeHHi 3rigHo Lboro [lJorosopy
onepaLuii, HagaHi nocnyrn Ta/abo cepsicu 34iNCHIOETLCS KrieHTOM He ni3Hille OCTaHHLOro ornepauiiHoro AHA
KOXXHOIro Micaust.

5.1.6. OkpemMumMun NOMNOXEHHAMM NyBnivyHOI YacTuHM uboro [loroBopy, y ToMy uucni noro fogatkamu: Tapudamu
Banky/Tapucdamu AT «MYMB» Ha obcryroByBaHHsi 3apniiaTHMX MPOEKTIB KOPNOpaTUBHUX KMIEHTIB Ta Bumnaty
MEHCIN, rPOLLIOBOI AONMOMOMM Ta iHWUX AepXXaBHUX coujianbHux Bunnat/Tapudamm Ha gooaTKoBE PO3pPaxyHKOBO -
kacoBe 06CnyroByBaHHs1, SKMMW PErYNIOITLCA NPOBEAEHHS NEBHUX Onepauiv, HagaHHSa nocnyr Ta/abo cepsicis, abo
yknageHyumn 3 KnieHTom iHguBigyansHUMU YacTuHaMu Uboro [loroBopy nNpo BCTaHOBMNEHHs |HAMBIAyanbHUX yMOB
HafaHHs nocnyr Ta/abo cepsiciB, MOXYTb OyTU nepefbaveHi iHWi CTPOKM Ta nopsgok cnnatu KnieHTom Komici Ta
iHLWIKMX nNnaTexis 3a npoBeeHi 3rigHo Lboro [JoroBopy onepaldii, HagaHi nocnyru Ta/abo cepsicu.

5.1.7. Cymn HecaHkuioHoBaHOro oBepAapadTy, HapaxoBaHWX MPOLEHTIB 3a KOpPUCTYyBaHHA HecaHkuioHoBaHUM
oBepapadToM, a TakoX KOMICIi Ta iHLLIMX NnaTexiB 3a NpoBeeHi 3rigHo Lboro [loroBopy onepadii, 3a KOPUCTyBaHHS
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nocnyramu ta/abo cepicamu onnayvytotbcst KnieHToM Ha paxyHku BaHky 3a pekBisautamu, siki onpuitogHIOTLCS Ha
Canti baHky abo 3a3HavalTbCsa y MyOniyHin YacTuHI uboro [JoroBopy 4u y BiAMOBIAHMX 3asiBax Mpo yKNagaHHs
Ta/abo Npo BHECEHHS 3MiH [0 iHAMBIAYyaNbHMUX YacTWH Lboro [Jorosopy.

5.1.8. Cymn HecaHkuioHOBaHOro oBepapadTy, HapaxoBaHMX MPOLEHTIB 3@ KOPUCTYBaHHSA HecaHKUioHOBaHMM
oBepapadToM, a TakoX KOMICiM Ta iHWKX NnaTexiB 3a NpoBedeHi 3rigHo uboro [JoroBopy onepadii, HagaHi nocnyru
Ta/abo cepsicy cnnavytoTbcs KnieHTom camocTiiHo abo wnsaxom JoroBipHOro CNncaHHsA y NopsaKy, BCTaHOBIIEHOMY
nignyHktammn 5.3.1 Ta 5.3.2 uboro Jorosopy.

5.1.9. KnieHT 3abes3nevye HasiBHICTb Ha BriacHUX PaxyHkax HeoBxigHOI CyMM rpoLLOBMX KOLUTIB AMsi MOBHOI onnatu
HecaHKLUiOHOBaHOro osepapadTy, HapaxoBaHUX NPOLIEHTIB 3a KOPMCTyBaHHA HecaHkuioHoBaHMM oBepapadTom, a
TakoX KOMICiii Ta iHLWMX nnaTexiB 3a npoBefeHi 3rigHo uboro [Jorosopy onepadii, HagaHi nocnyru Ta/abo cepsicu
3a4nsa npoBeneHHs ix [JoroBipHOro CNNCcaHHs.

Axwo Ha PaxyHkax KrnieHTa 6yae HegocTaTHBO kowTiB Ans [JoroeipHOro cnncaHHs Beiei cymy HecaHkuioHoBaHoOro
oBepapadTy, HapaxoBaHMX MPOLIEHTIB 3a KOPUCTyBaHHA HecaHkuioHoBaHMM oBepapaddTOM, a TakoX KOMICIn Ta
iHLIMX NnaTexiB 3a NPOBeAEHHiI 3rigHO Lboro [loroBopy onepadii, HagaHi nocnyru Ta/abo cepsicu, abo baHk 3 iHLIKX
NPUYUH He 3MOXe 34iMcHUTM [oroBipHe cnuMcaHHs BKasaHWX NraTexiB BHACMQOK HakMajaHHA apewTty 4um
BCTAHOBJIEHHS iIHLWMX 0OTsXeHb No PaxyHkam KnieHTa, To baHk Moxe Npu3ynuHuTK HagaHHs KnienTy nocnyr ta/abo
cepBiciB 3a LM [JOroBopoMm, a TakoX NpOBeAEHHS HMM BUAATKOBMX onepaui no PaxyHkam, NOYMHaK4mM 3 NepLLOro
onepauinHoro gHs, KU cnigye nicng HacTaHHs BM3HayeHoro uum [JoroBopoM CTPOKy Ans cnnaTu BignoBigHMX
nnatexis.

5.1.10. BaHk BigHOBMNOE HagaHHA nocnyr Ta/abo cepsiciB, a TakoX NPOBEAEHHS BUAATKOBUX onepauii no PaxyHkam
KnieHTa, He nisHie HacCTynHOro onepawinHoro AHs nicnga onnatu BCiel cymu 3aboprosBaHocTi 3a HecaHkuioHOBaHUM
oBepapadToM Ta HapaxoBaHUMK 32 MOro KOPUCTYBAHHS MPOLIEHTaMM, @ TAKOXX HAapaxoBaHVMM KOMICIIMM Ta iHLIMMK
nnarexamu 3a NpoBeAeHHi 3rigHo Lboro [JoroBopy onepaLlii, HagaHi nocnyru Ta/abo cepsicum.

5.1.11. Y nepepbayeHnx umum [dorosopom Bunagkax KnieHT BiglwkogoBye dbakTUYHO NOHeceHi baHkom BUTpaTu y
HaLioHanbHIN BantoTi y CTPOKMW, siKi 3a3HadeHi y NybniyHin YacTuHi uboro [oroBopy, abo y CTPOKW, BCTAHOBIEHI
baHkoM y BignoBigHOMY NOBiOOMIIEHHI MPO HEOOXiAHICTb BiALKOOYBAHHSA BUTpAT.

5.1.12. TMocnyru KpeanTyBaHHSA, akpeauMTUBHA Ta BeKcenbHa hopMmM po3paxyHKiB, iHLLI MOCAYru, SIKi He € NpeaMeTOM
uboro [loroBopy, HagatTbCca KnieHTy Ha niacTaBi OKpeMUX 4OroBopiB.

5.2. Po3paxyHku 3a lNakeTHi ymoB#U 06cnyroByBaHHs

5.2.1. Axkwo ymoamu NakeTy nepegdayeHa cnnarta ogHOpa3oBoi KOMICIi 3a 1oro obopMrieHHs1 Ta 06CNyroByBaHHS,
KnieHT cnnayye Taky KOMICil0 CaMOCTIMHO Yy po3Mmipi, BcTaHoBneHomMy Tapudamu lMakeTis/AKkuinHMMn Tapudamu
(cTaBkamu) y roTiBkoBiM 4Mm Be3roTiBKOBiIM (popmi Ha paxyHok BbaHky, BkasaHwn Ha Caunti BaHky, 4O MOMEHTYy
HabpaHHa 4YMHHOCTI 3asBu nNpo npuegHaHHA abo 3asABu Npo 3MiHy ymMOB OOGCryroByBaHHs, y Sk KnieHTOM
3a3HayeHa ymMOBa NigKNiOYeHHs A0 neBHoro Buay MNakeTy.

5.2.2. baHK B OCTaHHIN onepauinHMi OeHb KOXHOro MiCsUs HapaxOBYE LLOMICAYHY KOMICiO 3a pO3paxyHKoOBO —
kacoBe obcnyroByBaHH4 NakeTy y po3mipi, BctaHoBneHomy Tapudamu NakeTis/AkuinHumy Tapudamu (ctaBkamm),
HesanexHo Big PakTUYHOI KinbKOCTI AHIB o6cnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [lakeTy y micsui, 3a skui
30INCHI0ETLCSA HapaxyBaHHS L€l KOMICIT.

5.2.3.HapaxoBaHa Lomica4Ha KoMmicisi 3a po3paxyHKoOBO — kacoBe obcrnyroByBaHHs NakeTy cnnavyetbca KnieHTom
00 4 (4eTBEpTOro) Ynucna (BKNIOYHO) MiCsLs, HACTYMHOrO 3a MicsLEeM, 3a KA BOHa HapaxoBaHa.
5.2.4.HapaxoBaHa LoMicAYHa KOMICis 3a po3paxyHKOBO — kacoBe obcrnyroByBaHHA [lakeTy cnnayyeTbes LASXom
[oroBipHoro cnucaHHs y nopsaky, BCTaHoBreHoMy nignyHkTamu 5.3.1 ta 5.3.2 uboro Jorosopy. NMpu ubomy KnieHT
3abesneyvye HasBHICTb Ha BracHuMx PaxyHkax HeobXigHOi CymMu rpoLIOBMX KOWWITIB Afs MOBHOI Onnatu Cymu
HapaxoBaHoI LLIOMICAYHOI KOMICIi 3a po3paxyHKOBO — KacoBe obcnyroByBaHHs [NakeTy.

5.2.5.4kwo Ha PaxyHkax KnieHta 6yge HegocTaTHbO KoOWTiB AN [JOroBipHOro CnMCcaHHs BCiEl CyMU HapaxoBaHoi
LLIOMICAYHOI KOMICIT 3a po3paxyHKoBoO-kacoBe obcryroByBaHHs [lakeTy, abo BaHK 3 iHLWMX NPUYUH He 3MOoXe
30IACHUTN [OroBipHE CNUCAHHSA KOMICIT BHacnigoK HaknagaHHA apewTy Yy BCTAHOBMEHHS iHLWMX OBTsXeHb Mo
PaxyHkam KnieHta, To BaHk npudynuHse HapgaHHa KnieHTy nocnyr B Mexax [lakeTa, B TOMY 4yucni i NpoBeAeHHSA
BMAATKOBUX onepauin no PaxyHkam KnieHTa, nodnHaoum 3 nepLioro onepauinHoro gHs, Skui cnigye nicns HactaHHA
BM3HA4YeHOro y NignyHkTi 5.2.3 cTpoKky Ans cnnaTtu WOoMICAYHOT KOMICIT 3a po3paxyHKOBO-kacoBe 06CNyroByBaHHS
MakeTy.

5.2.6.3a micaup, y akomy baHk npn3ynnHMB HagaHHA nocnyr B Mexax [MakeTa 3rigHo nignyHkTy 5.2.5, womicayHa
KOMiCisi 3a po3paxyHKOBO-kacoBe obcnyroByBaHHs [akeTy He HapaxOBYETbCS Ta He CNNayvyeTbCsA 3a YMOBM, SIKLLO
KnieHT 3a uen micaub He cniaTyB Lo KOMICil0 y MOBHOMY OOCA3i LWe OO0 MOMEHTY MPU3yNMHEHHS HadaHHSA NOoCnyr B
mexax [NakeTy.

5.2.7.Y nepioa npu3ynuHeHHA HadaHHa nocryr B mexax [lakeTa 3rigHo nianyHKTy 5.2.5, womicsyHa koMmicis 3a
pO3paxyHKOBO-KacoBe 06CIyroByBaHHs MakeTy He CTAryeTbCA 3a KOXEH MOBHUM KaneHgapHUA Micsiub HEHagaHHS
nocnyr 3a BignosigHuUm MakeTom.

5.2.8.baHk BigHOBMNOE HagaHHA nocnyr B Mexax [lakeTy, y TOMy 4ucni i NpoBeAeHHA BMAATKOBMX onepauin no
PaxyHkam KriieHTa, He ni3Hille HacTynHoOro onepawinHoro AHs nicns onnaTtu BCiEl CyMN HapaxoBaHOI LLOMICAYHOT
KOMicCii 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA [MakeTy 3rigHo 3 Tapudpamu [MNakeTie/AKUiiHUMK Tapudamm

(cTaBkamu).
5.2.9. BaHk B ocTaHHin onepauinHui OeHb Micsusi, Y SIKOMy BigOynocsi BiQHOBIEHHS HadaHHS MOCHyr B MeXax
MakeTy, HapaxoBye LWOMICAYHY KOMICilO 3a pO3paxyHKOBO — KacoBe obcnyroByBaHHs [lakeTy y poamipi,
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BCTaHoBreHoMy Tapudamu lNMakeTiB/AKUiMHUMM Tapudammn (CTaBkamm), He3anexHo Big pakTUYHOI KiNbKOCTi AHIB
obcnyroByBaHHA PaxyHky KnieHTa Ha ymoBax [akeTy y LboMy Micsui.

5.2.10.LomicsiyHa Komicis 3a po3paxyHKOBO-KacoBe 00CNyroByBaHHs [1akeTy He HapaxOBYETLCS i HE CnlavyeTbCs
3a Micaub, y akomy KnieHT 3akpusae Bci PaxyHku y BaHky. Y uen micsaub KnieHT cnnadvye nuwie KOMICito 3a 3aKkpuTTS
PaxyHkiB BignosigHo no Tapudie baHky, sikwio iHWe He nepeabayveHo Tapudamu MakeTis.

5.3. MNMopsnok AOroBipHOro cnUucaHHA

5.3.1. MNignucaHHam 3asBu Npo npuegHaHHSA o uboro [oroBopy KnieHT gopy4yae (Hagae npaBo) baHky npoTtsirom
BCbOro CTPOKY fAii Liboro [loroBopy 34iNCHIOBATM CNCaHHS, Haaani — «[JoroBipHe cnucaHHsA», 3 6yab-akoro PaxyHky
KnieHta, sakun Oyge BigkpuTui 3rigHo uboro [oroBopy abo iHworo yknageHoro CTopoHamu [OroBoOpy, CyMm
HapaxoBaHUX KOMiciv Ta/abo iHLWIMX BUHAropod 4Yu BMNaT 3a HagaHi 3a umm [loroBopom NpoayKTu, nocnyrv ta/abo
cepsicn 4n lNaketn, cym HecaHkuioHOBaHOro oBepapadTy Ta HapaxOBaHWMX 3a NOro KOPUCTYBAHHSA MPOLEHTIB,
wTpadis, NeHi Ta iHWWX BUAIB HEYCTOMKM, CyM, AKi NiANAraoTb BigwkoayBaHH0 KnieHToMm Ha KopucTb baHky, a Takox
Oyab-AKMX iHWKNX BUTPAT, 36UTKIB Ta nnaTexis, ki nepeabdaveHi 6yab-akumu yknageHnmu CTopoHamu gorosopamu,
MOYMHAKOYM 3 AHS HaACTaHHS CTPOKY Ans ix cnnaTtu KnieHToM, Lo BCTaHOBNEHUn ymoBamu Lboro [lorosopy Ta/abo
iHWKMK yknageHumu mixk CTopoHamMmm JOroBopamu.

5.3.2. 3 MeTOI0 NPUCKOPEHHS BiOHOBIEHHS [akeTHMX yMoB 06CNyroByBaHHS Ta NPpOBeAEHHS BMAATKOBUX onepauin
no PaxyHky, sikum nigknodvenun go [lMakety, y Bunagky iX npusynuHeHHs BaHkom y 3B’A3KY 3 BUHUKHEHHSAM
NPOCTPOYEHOi 3aboproBaHOCTi MO chnaTi HapaxOBaHOI LIOMICAYHOI KOMICii 3a po3paxyHKOBO — KacoBe
obcnyroByBaHHs lNMakeTy, KnieHT MoXe ckopuctaTucs ONOMIKHUM (pyHKLioOHanom [oroBipHOro cnmcaHHs.

3aana uboro KnieHT cTBOplOE BIiOMOBIOHY €nNeKTPOHHY 3asiBy Ha [loroeipHe chnMcaHHSA LOMICAYHOT KOMiICii 3a
pO3paxyHKOBO — KacoBe 006CnyroByBaHHsi [1akeTy LWsiXoM npocTaBneHHs 0b60B’A3KOBUX BiAMITOK 6e3nocepeHbo y
il cTaHOapTM30BaHIN eneKkTpoHHin cdopmi, ska poamiweHa y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMy
BM3Ha4YeHoMy baHkoM 3acobi oMcTaHUiNHOI KOMYHIKaLil.

Lis enekTpoHHa 3asiBa Ha [oOrosipHe CnucCaHHS LLOMICAYHOI KOMICii 3a pO3paxyHKOBO — kacoBe OOCMyroByBaHHS
[MakeTy mae crtaTyc nuwie A0AaTKOBOro, YTOYHIOKYOro AOKYMEHTY A0 Bxe odopMreHoro 3rigHo nmignyHkTy 5.3.1
pa3om 3 3asBO0 Ha NpUEAHaHHS OO0 Uboro [loroBopy Aopy4veHHs KnieHta (HagaHHA npasa) banky Ha [orosipHe
cnucaHHa 3 Byab-akoro PaxyHky KniewTta, skui 6yage Bigkputui 3a umm [JoroBopom abo iHWMM  yKnageHum
CTopoHamn [OroBopoM, CyM HapaxoBaHUX KOMICii Ta/abo BMHAropog 4v iHWuUX BunnaTt, fki nepegbaveHi uum
Horosopom Ta/abo iHwmmMu yknageHumm CTopoHaMu 4OroBopamu.

[opaTtkoBa , yTOYHIOIOHA eNeKTPoOHHAa 3asiBa Ha [loroBipHe cnucaHHsa nignucyetbeda nuwe MNpoctum EMN  KnieHTa,
SKLWO BiH € hisnyHoo ocoboto — nignpuemMuem 4m isanyHor ocoboto, WO NpoBaguTb HesarnexHy npodecinHy
fisnbHicTb, abo MNpoctum ENN ynoBHoBaxeHoi ocobu KrnieHTa — opuanyHoi ocobu, dka BktoveHa ao lNMepeniky
po3nopsagHukiB PaxyHkiB Takoro KnieHTa 3 npaBom nNepLioro Nignucy nnaTiKHMX iHCTPYKLIN.

baHk Ha nmigcTtaBi BMacHOI NMaTKHOI IHCTPYKUiT He Mi3Hile HacTynHOro onepauiHOro OHSA MiCns HaneXxHoro
odhopmMneHHs KnieHTomM OoaaTKoBOi, YTOYHIOYOI 3as8BU Ha [JoroBipHe cnucaHHsA cnucye 3 Byab-akoro PaxyHky
Knienta, skun 6yge Bigkputuin 3a umm [oroBopom abo iHwWum yknageHuMm CTopoHamMu OOrOBOPOM, MPOCTPOYEHY
3aboproBaHiCTb NO cnnaTi WOoMICAYHOT KOMICii 3a po3paxyHKOBO — kacoBe 0bcnyroByBaHHs [NakeTy, ska HapaxoBaHa
3rigHo 3 Tapudamu MNakeTis/IHgueigyansHumMu abo AkUinHMMY Tapudamu (CTaBkamu).

BaHk BigHOBNOE [MlakeTHi ymoBM OOCMNyroByBaHHA Ta MNpPOBEAEHHA BUAATKOBMX onepauii no PaxyHkam, ki
nigkntoveHi oo MNakeTy, He nisHiwe HaCTyMnHOro onepauinHoro AHSA Nicns NOBHOrO NMoralleHHs BCi€l MPOCTPOYeHOl
3aboproBaHocTi KnieHTa nmo cnnaTi LWoMicAYHOi KOMICii 3a po3paxyHKOBO — kacoBe 06cnyroByBaHHsi [lakeTy,
npoBeaeHoro 3rigHo JoOAaTKOBOI, YTOUHIOYOT eNeKTpoHHOT 3asBu KrnieHTa Ha [lorosipHe cnucaHHs.

BaHk 3a okpeMnM 3BepHeHHAM KnieHTa nepefae MoMy Taky A04ATKOBY, YTOUHIOIOYY eNeKTPOHHY 3aaBY Ha [JorosipHe
CNUCaHHA y eNeKTPOHHOMY BUIMAAi abo ii 3aceigvyeHy naneposy Konito.

5.3.3. MNignucaHHam 3asBu Npo npueaHaHHA o uboro Jorosopy KnieHT gopydvae (Hagae npaBo) baHky npoTtarom
BCbOrO CTPOKY Aii uboro [lorosopy nposoguTtn [orosipHe cnvcaHHs 3 6yab-akoro PaxyHky KnieHta, skun 6yge
BiAKpUTUMIA 3rigHo uboro [orosBopy abo iHworo yknageHoro CTopoHamu OOroBopy, KOWTIB, siki Oynv 3apaxoBaHi
KnieHTy BHacnigok nOMWUNKOBOI, HEHaNeXHOoi abo HeakLenToBaHOI NNaTikKHOI onepadii, NoO4YMHayM 3 4HA HaCTaHHSA
CTPOKY Ans iX noBepHeHHsA KnieHToMm, WO BCTaHOBMEHi ymoBamu uUboro [Jorosopy Ta/abo iHWuMK yknageHumu
CtopoHamu gorosopamu.

6. OBCTABUHU HEMNEPEBOPHOI CUITN (®OPC-MAXOP)

6.1. Y BunagKky BMHUKHEHHS 06CTaBuMH HenepebopHOi cunu (opc-Maxop), SK-TO: BiHa, 6owoBi Aii, rpoMaachkKi
3aBOPYLUEHHS, CTUXiIMHI NMxa, a TakoX akTu OepXaBHWX opraHiB, kibepaTaku, KOMN'IOTEpHi BipyCu, SKWO Taki
06CTaBMHU pobGnATE OO’EKTMBHO HEMOXNMBUM (HEnpaBOMipHUM) BUKOHaHHA CtopoHamn (CTOPOHOK) CBOIX
obor’a3kiB 3a [loroBopom, BianoeiaHa CTOpoHa 3BiNbHAETLCS Bif BiANOBiAAaNbHOCTI 3a HEBUKOHAHHSI 0O0B’s13KiB 3a
[orosopom.

6.2. CTpoK BMKOHaHHsi 3060B’a3aHb CTOpiH 3a uum [OroBopoM NPOAOBXYETbLCA Ha 4Yac Aii Takmx obcTaBuH
HenepebopHOi cunu (dbopc-maxop).

6.3. CTtopoHa [JoroBopy, sika 3HaxoauTbcs Nig gieto o6cTaBuH HenepebopHoi cunu, 3060B’s13aHa NPOTAroM 2 (ABOX)
pobounx gHiB NoBigomMuTM Npo ue iHwy CTOpPOHY, a NPOTAroM MicsAusi HagaTu OCTaHHIN NMCbMOBE NIATBEPIYKEHHS
BiAMOBIOHOrO OEepXXaBHOro opraHy/ycTaHoBW. HEBMKOHaHHS LMX AOroBipHMX MOfoxeHb nosbasnse CTOPOHY, sika
3HaxoOuTbCA Nig4 BMNNMBOM OGCTaBMH HenepebOopHOI cumu, NpaBa NocunaTucs Ha Taki o6CTaBuHM AK Ha NigcTaBy
ONs 3BiNbHEHHSA Bif BiANOBIganNbHOCTI 3a HEBUKOHaHHSA 3060B’s13aHb 3a [loroBopom.
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7. BIANOBIAAJIbHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMWNKOBOI, HeakLenToBaHOI NnaTikHOI onepauii abo BMKOHaAHHSA nnaTipkHOI onepauii 3
NOpyLLEHHAM YCTaHOBMEHUX CTPOKiB BaHK Hece BignoBiganbHICTb Y BiAnoBigHOCTI A0 3akoHy YkpaiHu «[1po nnatikHi
nocnyrm».
7.2. 3a nopylwweHHsa KrieHTomM CTpOKy NMOBEPHEHHS MOMWIIKOBO 3apaxoBaHMX Ha PaxyHok KnieHTa kowrTi, KnieHT
cnnavye baHky 3a KOXHUI OeHb NPOCTPOYEHHS MEHI0 B pO3Mipi NoABiMHOI 00nikoBOI cTaBkM HauioHanbHoro 6aHky
YKpaiHu, dka gisTume y nepiof Takoro NpoCTpoYeHHs, ane He Ginbwe 10% Big Cymu NOMWMIIKOBO MepepaxoBaHuX
KOLUTIB.
7.3. 3a nopyLueHHs CTPOKIB noralleHHs HecaHkuioHOBaHOro oBepapadTy Ta cniaT MPOLEHTIB 3a MOro KOPUCTYBAHHS
KnieHT cnnavye baHKy 3a KOXeH AeHb NPOCTPOYEHHST BUKOHAHHA BKa3aHWX 3060B’A3aHb MEHK0 B pPO3Mipi NOABIVHOI
obnikoBoi cTaBkM HauioHanbHoro 6aHky YKpaiHu, fika giaTume y nepiog Takoro npocTpoyeHHd. Cnnata neHi He
3BiNbHA€ KnieHTa Big 30060B'A3aHHsA noracuTu HecaHkuioHoBaHW oBepAapadT Ta CnnaTUTU CymMy HapaxoBaHMX Ha
HbOIO MPOLIEHTIB.
7.4. Y pasi HEMOXNUBOCTI CTArHEHHS NnaTu 3a HagaHi 3a UMM [loroBopom npoaykTu, nocnyru ta/abo cepsicu Yepes
BiACYTHICTb/HeAOCTaTHICTb KOWTIB HA PaxyHKy KrnieHTa abo 3 iHLWMX He3anexHux Big baHky npuynH, baHk Mmae npaBo
BuMaraTty Big KnieHTa cnnatuty 3a koXeH OeHb MPOCTPOYEHHS OnnaTh HagaHuX NPOAYKTIB, nocnyr Ta/abo cepsiciB
NMeH B po3Mipi MOABIVHOI 00nikoBoi cTaBku HauioHanbHOro ©aHky YkpaiHu, ska gistume Yy nepiog Takoro
NPOCTPOYEHHS.
7.5. 3a He3akoOHHe pO3ronoleHHsT iHopMaLil, sika cknagae 0aHkiBCbKy TaeMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. BbaHk Hece BigNOBIAanNbHICTb 3a HEHanNEeXHe NPUNHATTS Ta dikcyBaHHS iHopmaluii Big Jepxatens BrNKy sunaaky
BTpatn abo kpagbkkm BIK y BignosigHocTi 0o BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKLenToBaHMX/HEHANEXHMX NnaTixXHMX onepauii baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHT, sikun € gisnyHoo ocoboto-nianpmemuem abo, SkMi NpoBaanTb He3anexHy NpodecinHy AisnbHICTb, Hece
BiQNOBIJANbHICTL 3a MOBHOTY Ta CBOEYACHICTb cCnraTu noAaTtkie, 300piB, iHWWX OOOB’A3KOBUX MNMaTEXIB,
nepepgbavyeHnx 3akOHO4ABCTBOM  YKpaiHW, npu nepekasi uuctoro pgoxony KrieHta Big  34iMCHEHHSA
NigNPUEMHNLIbKOT/HE3aneXxHOoI NpodecinHoi AisnbHOCTI 3 BiAKpUTOro 3rigHo uboro [oroBopy PaxyHKy Ha iHWwi
paxyHOK, KW BigKpUTUA Takumu KnieHTamu ans BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHa npaBa KnieHTa po3nopsmkaTucst KowTamMu Ha PaxyHKy, siKLO BOHO BCTaHOBIIEHO Ha
BMKOHaHHS1 BUMOT HauioHanbHoro 6aHky YkpaiHu abo iHWnX gep)aBHUX OpraHiB Ta yCTaHOB;
7.8.2. NOPYLIEHHS CTPOKIB NpoBeAeHHs BMAATKOBUX/MPUBYTKOBMX onepauin 3a PaxyHkom, SIKLWIO Taki BUNagku
MOB’A3aHi 3 HECNPaBHICTIO/HEKOPEKTHUM (PYHKLIOHYBAHHAM NNaTKHUX CUCTEM, WO 3abe3neyyloTb NPOBEAEHHS
MixkOaHKIBCbKMX NepekasiB Yepes KOPeCnoOHOAEHTChKI paxyHKu;
7.8.3. HeoTpMaHH4A KnieHToM nosigomneHHs baHky, skwo BoHo 6yno HanpasneHe Ha agpecy, BCTAHOBIEHY Mig
Yac OCTaHHbOI HanexHoi nepesipku KnieHTa;
7.8.4. BigmoBY Big HagaHHA KnieHTy He nepeabaveHmx uum [loroBopom nocnyr Ta Big NpoBEeAEHHS onepadin 3a
PaxyHkom y pasi nopyweHHs KnieHToM BCTaHOBNEHOIO 3aKOHOOABYMMU Ta PErynATOPHUMWU BUMOraMmn pPeXnMy
PaxyHky;
7.8.5. Hacnigku nposefeHux 3a PaxyHkoM onepauii, siki BAHUKIN He 3 BUHU BaHky;
7.8.6. posronoleHHs iHdopMalii, y ToMy 4ucni i Tiei, WwWo mae ctaTyc 6aHKIBCbKOI TaEMHMLUi, BHacmnigok ii
nepecunaHHs 3a BUMOrol Y1 Ha npoxaHHsa KnieHTa yepes He3axuLeHi kaHanm 3B’A3Ky;
7.8.7. BiomMoBY B npoBefeHHi onepadin no PaxyHky KnieHTa 3 nigcras, nepegbavyeHnx YUHHMM 3aKOHO4ABCTBOM
3 nuTaHb 3anobiraHHs Ta npoTuAil neranisauii (BiAMWBaAHHIO) OOXOAIB, OAEMKAHWUX 3MOYUHHMM LUIISAXOM,
hiHaHCyBaHHS TepopU3My Ta PiHAHCYBaHHIO PO3MOBCIOAXKEHHIO 30pOi MacOBOIO 3HULLIEHHS;
7.8.8. BCTaHOBMEHHs iHWNX obmexeHb abo BiamoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbayveHux
YMHHMM 3aKOHOOABCTBOM 3 NWTaHb 3anobiraHHsa Ta npoTugii neranisauii (BigMMBaHHIO) 4OXO4IB, OAepXaHMX
3MOYUHHUM LINAXOM, PiHAHCYBaHHA Tepopm3My Ta PiHaHCYBaHHIO PO3MNOBCIOAKEHHIO 36p0OT MacoBOro 3HULLLEHHS;
7.8.9. He3py4HOCTI, SKi BUHWMKIN BHacCMiAOK BUKOHaHHSA BaHkom 060B’a3kiB  cyb’ekTa nepBUHHOIO (hiHAHCOBOTO
MOHITOPUHTY;
7.8.10. cTaH KaHaniB 3B’A3Ky, NCyBaHHS Ta BTpaTy iHpopMaLii Yepes HesIKiCHi KaHanu 3B’a3Ky;
7.8.11. ncyBaHHs iHpopMmaLii, BignpasneHoi KnieHty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM », nicnsa
OTPMMaHHSA KBUTaHLUIT Big KnieHTa npo npuiom uiei iHdpopmalii;
7.8.12. HeBMKOHaHHS odopMneHux Ta/abo nignucaHux YpockoHaneHum ElM/KeanidikoBaHum EIN KnieHTa i3
nopyLleHHAMN (MOMUMKamMKn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHSA €NEeKTPOHHUX NnaTiKHMX IHCTPYKUin KrieHTa, signpaBneHux KrieHTom i3 nopyleHHsAM
TEeXHOMO T 3A4iICHEHHST eNEeKTPOHHO-PO3PaxyHKOBOIro 06CnyroByBaHHs;
7.8.14. nopyweHHsa KnieHTom BuMoOr 6esneku nig yac BukopuctaHHa [MpocTtoro ElNM (goctyn oo MoGinbHOro
TenegoHy KnieHta (abo SIM-kapTu, WO 3 HMM MOB’si3aHa), HOMep  SKOro 3as3HadeHun y 3asiBi npo
npueaHaHHs/3asnBi Npo 3MiHy yMoOB 06CNyroByBaHHs!, CTOPOHHIX OCib; HENOBIAOMMEHHSI/HEBYACHE NOBIAOMITEHHS
BaHka npo BTpaTy KOHTpONO Hag MOGinbHUM TenedgoHom abo SIM-kapTu, Wo 3 HUM NoB’A3aHa, Towo). Pnaunk
HeCaHKLIOHOBaHOro cnmncaHHs KowTiB i3 PaxyHky KnieHTa Ha nigcTasi nnaTikHOT iHCTPYKLUIT, nignucaHoi MNMpoctum
El, Hece KnieHT 4O MOMEHTY oTpuMaHHA BaHkoM 3asiBku Ha BiOKNMKaHHA cepTudikaTy kopuctyBaya.
7.8.15. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «[lloromkeHHsi KypcCiB» Yy BuNagKy TEXHIYHUX
HecnpaBHOCTEN eNeKTPOHHUX MOBINbHNX NpUCTpoiB KnieHTa.
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7.8.16. 3a HeHagaHHs Cepsicy «CMC BANKING»/Cepsicy «[loromkeHHs1 KypciB» Yy Bunagky 360iB y mepexi
onepaTtopa MobGiNbHOro 3B’A3Ky.
7.8.17. 3a HeHapaHHs Cepsicy «CMC BANKING»/Cepsicy «lloromkeHHst KypciB» Yy BUMNAAKY 3HAXOOXKEHHS
KriieHTa 3a Mmexxamu NokpuTTa Mepexi onepatopa MoGiNbHOro 3B’s13Ky.
7.8.18. 3a oTpumaHHs iHpopmalii TpeTiMm ocobamun y BUnNagKy, Skwo KnieHToM po3rofnolieHun kog 4oCTyny A0
€NeKTPOHHMX MOBINbHUX NPUCTPOIB;
7.8.19. 3a oTpumaHHs iHpopmaLlii TpeTiMm ocobam BHACMIAOK ii pO3ronoLLeHHs onepaTtopoM MOBINLEHOro 3B’A3Ky
Ta BTpatn KnieHtom Homepy MobBinbHOro tenedoHy i HenosigoMneHHss baHky npo uen dakt abo x nogaHHA
HETOYHOI, HENOBHOI Ta/abo NOMUNKOBOI iHGopMalLLii.
7.8.20. BigmoBy B ob6cnyroByBaHHi BINK npeacraBHmMkamu nignpueMcTs TOpriBni Ta cdepu nocnyr.
7.8.21. BigmoBy B o6cnyroByBaHHi BI1K, akLo BOHa BUKNMKaHa TeXHIYHMMU Npobrnemamu nnaTikHOI CMCTEMU, SKi
3Haxo4sATbCHA No3a KoHTponem baHky.
7.8.22. 36uTku, 3aBgaHi KnieHTy BHacnigok BMXO4Y 3 Nagy TEXHOMOrYHOro obnagHaHHs, SKWo Taka nofoMka
Oyna o4eBMAHO, 30KpEMa Yy pasi HasiBHOCTI BiANOBIAHOIO 3aCTEPEXEHHSA Ha €NEKTPOHHUX NMPUCTPOSIX.
7.8.23. HenpaBOMipHE 3HATTA rpoLOBMX KOWwTiB 3 PaxyHkKy 4epe3 posronoweHHs [1IH, nepegady BIK
Hepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixkky.
7.8.24. 3a HecBOeYacHWM MNaTixX, SKWO 3aTpumka Oyna BUKIMKaHa HEMOBiAOMIIEHHAM ToOprosueM Mpo 3MiHY
NNaTiKHUX PEKBI3NTIB;
7.8.25. 3a cTaH KaHanis 3B’A3Ky, a TakoX 3a NCyBaHHSA YM BTpaTy iHpopMaLil Yepes HEeAKICHI KaHanu 3B’a3Ky;
7.8.26. 3a ByOb-AKi YTPMMaHHS, CaHKLUii Ta iHLWi 0BMeXeHHs, ki MOXyTb ByTK 3acTOCOBaHi 3rigHO BUMOT Yroam
FATCA/Yroan CRS um nogatkoBoro 3akoHogascTBa CLUA Ta YkpaiHu Cnyx6oto BHYTpiwHix aoxoais CLUA,
iHLUMMW KOMNETEHTHUMUN opraHamn, GaHkaMu-KopecnoHAeHTaMu Ta/abo iHWMMKU yYacHUKaMm NAaTKHUX CUCTEM
CTOCOBHO PaxyHkKiB, rpoLLIOBMX KOLITIB Ta onepadin 3a PaxyHkamu KnieHTa, a Takox 3a Oyab-siki NOB’A3aHi 3 LM
301TKK, BUTPATK, MOparbHy Koy Ta/abo HegooTpmMMaHi KnieHTom goxoaw.

7.9. Y pasi HeBUKOHaHHSA abo HeHaneXxHoro BUKOHaHHSI 3000B’sA3aHb oAHieto i3 CTOpIH iHWa Mae npaBo BUMaraTu Big

BUHHOT CTOPOHM BUKOHAHHS NPUIAHATUX Ha cebe 3060B’s13aHb, a TakoX BiALIKOAYBaHHS 3aBAaHUX ih 30MTKIB.

8. IHLWI NONOXEHHA

8.1. MpueaHyounce Ao uporo florosopy, KnieHT noromxkye BCi HMWXKYe BKa3aHi ymoBU 3acTocyBaHHA KBanidikoBaHnx

EN/Ypockonanenux EM/Mpoctux ElM, a came:

8.1.1. [lepeBipka UiNICHOCTI, [OOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHUX [JOKYMEHTIB, Ha sKi HaknageHo

YnockoHaneHun/KeanidgikoBanmin EINM  KnieHta/baHky, ceptudikatn skux cdopmoBaHi baHkom, 34iAcHIOETbCS

Cepsicom «IHTEPHET-BEAHKIHI» B aBTOMaTM4HOMY peXxumi BiONOBIAHO OO0 pernaMeHTy poboTu LbOro cepsicy.

MepeBipka ULiNiCHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €NeKTPOHHMX AOKYMEHTIB, Ha siKi HaknageHo YOockoHaneHun/

KeanidikoBaHun EIN Knienta/ BaHky, cepTudikat skmx cpopmoBaHi He baHkoMm, 34iACHIOETbCS 3a AOMOMOIrOK OH-

navH pecypciB, SKi BUKOPWUCTOBYIOTb KpunTOrpadiyHi anropyutMm Ta MNPOTOKOMM, WO BiAnoBigalTb YUMHHOMY

3aKOHOAABCTBY YKpaiHu.

8.1.2 CTOpOHU BMXOOATb 3 TOrO, LWO:

. CTBOPEHHsA Ta HaknagaHHsa KeanidikoBaHux ElM 3gincHioeTbes BignoeigHo go PermameHTy poboTn HagaBaya
€NeKTPOHHUX JOoBipYMX nocnyr «[is» Ta AOroBopy Npo HaJaHHA kBanihikoBaHMX €NEKTPOHHUX JOBIPYUX NMOCHYT,
yknageHoro mix KnieHtom/Bankom Ta Ol «fis» 4vM noro npepctaBHuuTBOM, abo PernameHtom po6oTu
KBanipikoBaHOro Hajaeaya eneKkTpPoHHWMX Aosipunx nocnyr AKLIOHEPHOIO TOBAPWCTBA «MEPLUNA
YKPATHCBKN MDXHAPOOHWIN BAHK», a0 pernameHToM iHLIOro HaJaBaya enekTpoHHUX J0BIpYMX NOCAyT,
B 3anexHocCTi Big TOro, $SKMM HaJaBayeM ernekTPOHHUX [OBipYMX Mocnyr ccopMOBaHUA cepTudikat
KeanidikoBaHoro El1, sskun BUKOPUCTOBYETLCA NPU NiANUCaHHI JOKYMEHTIB;

e CTBOpPEHHs Ta HaknagaHHa YpockoHaneHoro EIM KnieHTa, cepTtudikaT sakoro cdopmoBaHuin He bBaHkom,
3[0iMCHIOETLCS BIOMNOBIAHO A0 pernaMeHTy poboTn Hagasayva enekTPOHHUX A0BIPYMX NOCAYT, AKMM CHOPMOBaHMN
cepTudikat YaockoHarneHoro ElM, wo BUKopucToByeTbLCA Npy NianucaHHi JOKYMEHTIB.

e  CTBOpPEHHA Ta HaknagaHHa YpockoHaneHoro ElM KnieHta/baHky, cepTudikaT sikoro cpopmoBaHuin BaHkowm,
3pivicHioeTbes 3 BuKopucTaHHam Cepsicy «IHTEPHET-BAHKIHIM»  BignoBigHO OO pernameHTy poboTu Lboro
cepBicy Ta BHYTPiLWHbOOAHKIBCBKOrO NMOPsiAKY OpraHisauii 3axvMcTy enekTPOHHWX OOKYMEHTIB B iHpopMaLuinHnx
cuctemax baHky.

8.1.3. CTOpPOHMN B3aEMHO BM3HaOTh, L0 BMKOPUCTaHHS YaockoHaneHoro EN ocoboto, sska mae Hamip ctatu KrniieHTom,

TiNbKKM Micnsa npoBeAeHHs i ineHTudikauii Ta Bepudikadii BignosigHO 4O BMMOr 3aKOHO4ABCTBA YKpaiHW, Ta yKNnagaHHs

BigNOBigHOro AoroBopy Mk BaHkOM Ta noTeHuinHUM KnieHToM y dhopMi nanepoBoro JOKYyMeHTa 3 BracHOPYYHUMU

nignucamu CtopiH abo y hopmi enekTpoHHOro AOKYMeHTY 3 HaknagaHHsa KeanicikoBaHnux ElMN CTopiH.

CTOpOHM B33aEMHO BW3HAKTb HPUAMYHY (OOKA30BY) CuUIy 3a ENEeKTPOHHMMWU LOKYMEHTaMu, MignucaHumm

Knientom/npeactaBHmkamm  KnieHta Ta/abo  ynoOBHOBaXeHUMUW  MpauiBHUKaMu bBaHKy 3  BMKOPUCTaHHSIM

YpockoHaneHux/KeanidgikoBaHux ElN, 6e3 HeobXigHOCTI ix nigTBEpPKEHHA OOKYMEHTaMW Ha ManepoBUX HOCISX 3

HaknageHHsIM Ha HUX BrlIaCHOPYYHUX Nignucis.

CTOpOHM BU3HAIOTb, WO ENEeKTPOHHI JOKYMEHTU, B TOMY YMUCIi 3asiBW, MOBiJOMIIEHHS, nepenbadveHi [Jorosopom,

nepepaHi/npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ta nignucani signosigHumn EIN

YNOBHOBaXXEHWUX OCIO, NMPUPIBHIOITLCSA 40 LOKYMEHTIB BUMHEHUX Y MUCbMOBIN hOPMi, CKPINmeHnX BracHOPY4YHUMMU

nignucamy ynoBHOBaXXeHWX oci6 CTOpiH.

Yy €MNeKTPOHHNX OOKYMeHTax, Kpim nnaTiKHUX IHCTPYKL,iN, Ha AKi HaknageHo EMn

(KsanidikoBaHui/YgockoHanenmn/INpoctun  EM)  KnieHta uu  1roro npeacrtaBHuka  (nignucyeava) Talabo
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YNOBHOBaXXEHOro npaLiBHMKa baHKy, pekBi3uT «gata» mMoxe OyTn He 3anOBHEHWI | 4aTOK BBAXAETbCS €NIEKTPOHHA
no3Hayka yacy HaknagaHHsa signosigHoro EIN Ha TakomMy enekTpOHHOMY OOKYMEHTI.

8.1.4. CTopoHa Ha 3BEpPHEHHSsIM iHWOiI CTOPOHU HAfa€e eNeKTPOHHUI AOKYMEHT, SKUIN 0POPMITHOBABCA 3rigHO YMOB
uboro [loroBopy, abo X WMOro nmanepoBy KOMito, sika BUIrOTOBMSIETbCS 3 AOTPMMAaHHAM MpaBun AinoBoAdcTea Ta
3aCBIigYYETbCS BNMACHOPYYHMM MiANMCOM 0OcobK, sika Hakragana Ha BignoBiAHWA  €NEeKTPOHHUI  OOKYMEHT
YpnockoHaneHun/Keanicikosanun  ElN, abo nignucom iHWOi ynoBHOBaXeHOi ocobu (3 nigTBepOXKEHHsaAM i
noBHOBaxeHb). AKWo 3rigHo 3 Tapudamu baHky/IHaMBIAyanbHUMY YMOBaMW 3a HafaHHS €NeKTPOHHOrO JOKYMEHTY
abo 1roro nanepoBOi KoNii BCTaHOBNEHa KOMiCiHa BUHaropoaa, 1o baHk Hapae KnieHTy enekTpoHHUM 4oKyMeHT abo
MOro nanepoBy KOMito, 32 YMOBW NMOBHOI ONnaTu Takoi KOMICil.

8.1.5. Y pasi 3anogisiHHa 36uTKiB nignucyBayam i TpeTim ocobam npu BUKopucTaHHi YaockoHaneHux/KsanigikoBaHux
EM pwusmk ix BigwkoaysaHHs Hece CTopoHa, npauiBHMK $KOI 3aBAaB LUKOAM B pe3ynbTaTi HENnpaBOMIpHOro
BUKOPUCTaHHA YaockoHaneHoro/ KeanidikosaHoro EIlM.

8.1.6. Micnsa npueaHaHHsA oo uboro JoroBopy CTOPOHM MOXYTb yKnagaTn Midk coDOoK B eNEKTPOHHI hopMi OoroBopwH,
npeamMeTom sIKMX € HagaHHA BaHkom Gyab-sikux 6aHKIBCbKMX Ta (hiHAHCOBMX MOCNyr, KBanidikoBaHNX eNeKTPOHHUX
poBipuMx nocnyr KnieHty, HagaBaTtu/oTpMMyBaTh MOCNYrM Ha MiagcTaBi €MNeKTPOHHUX OOKYMEHTIB, siki nepeabadeni
Oyab-akMMy goroBopamu, 30Kpema, ane He BUKITHYHO GaHKIBCbKOro paxyHKy, ©6aHKiBCbKOro Bkragy, Mocnyru, siki
nepeabavatoTb HapaxyBaHHS MPOLEHTIB Ha 3anMLLKK KOLUTIB 3a paxyHkamu KnieHTa y baHKy, HagaHHS kBanichikoBaHUX
€NeKTPOHHMX AOBIpYMX MOCAYr, a TakoX yKnagatu B eNeKTPOHHI dopmi AoroBopum npo 3MiHy ix ymoB Ta/abo
pO3ipBaHHSA/MPUNUHEHHS.

8.1.7. EnekTpoHHi npaBoYMHMN (SOroBOpM) Ta AOKYMEHTU He MOXYTb ByTu 3anepedeHi CTopoHamu nuwe Ha Tin
nigcTaei, WO BOHW YKNageHi 3 BUKOpUCTaHHAM YpaockoHaneHux/KBanicikoBaHux EIN Ta/abo mMaloTb enekTpoHHy
dopmy.

8.1.8. lNignucyBay npu HaknagaHHi YaockoHaneHoro/KeanidikoBaHoro EIN Ha enekTpoHHUIA OOKYMEHT UMM CaMnM
3acBigyye, Lo 03HaNnOMMBCA 3 YCiM TEKCTOM [OKYMEHTA, MOBHICTHO 3p03YMiB MOro 3MICT, HE Ma€ 3anepeyeHb 40 TEKCTY
OOKyMeHTa i CBiAOMO 3aCTOCOBYBaB CBill MiANUC Y KOHTEKCTI, nepegdadveHomy OOKyMeHToM (mignucae, norogums,
3acsigums Towwo). MNpn Lbomy CTOPOHU AOMOBWIWCH, WO MOBHOBAXEHHS npeacTaBHMka CTOPOHM Ha 3aCTOCYBaHHS
YpaockoHaneHoro/KeanidgikoBaHoro EIN y KoHTeKkcTi, nepegbavyeHoMy [OKYMEHTOM (NiANMCaHHS, MOrOMKEHHS,
3acBigYeHHsT TOLLO), OKPEMO NiATBEPKYBaTW He MOTPIOHO. Taki MOBHOBaXXEHHS NIATBEPIKYIOTLCS Y 3araribHOMY
nopsigKy Npu BCTAHOBIEHHI 4inoBMX BigHOCUH Mibk CTopoHamum.

8.1.9. EnekTpoHHI AOKYMEH T, SKi MiANMCYIOTLCA LWSAXOM HaknagaHHsa ogHoro YgockoHaneHoro/KesanidikosaHoro ElM,
BB2XAKTbCA LINCHAMW 3 MOMEHTY WNOr0 HaknagaHHsi; €neKTPOHHI [OOKYMEHTW, SKi BuUMaralTb HaknagaHHSA
YpockoHaneHux/KesanidgikosaHux EIN o6ox CtopiH (goroBopu Towo) abo HaknagaHHA AekinbKox YOockoHaneHux/
KeanidikoBaHnx ElN 3 6oky ogHiei CTOpoHW, BBaXaloTbCHA AIMCHUMM 3 MOMEHTY iX NignucaHHsa BCiMa nignucaHtTamm
OOKyMeHTa.

8.1.10. BukopuctaHHs YgockoHaneHoro/KeanigpikoBaHux EIN He 3MiHOE nopsaky nignucaHHS OOroBOPIB Ta iHLWMX
[OKYMEHTIB, BCTAHOBIEHOIO 3aKOHOM 1151 BUNHEHHS NPaBOYMHIB Y MMCbMOBIN hopMi.

8.2. bypapb-gki noBigomneHHa Ta/abo JOKYMEHTW, B TOMY Ymncri 3asBu, siki CTOPOHM HaJalTb OOHa OAHI B MexXax
uboro [loroBopy, BBaXalTbCA HaNeXHUM YUHOM OTPUMaHUMKU B MOMEHT 1X BignpaBneHHa 3a gonomorot Cepsicy
«IHTEPHET-BAHKIHI» abo iHWwuKx 3acobiB [UCTaHUINHOT KOMYHiKauii/cepBiCiB HaACWMaHHS  eNeKTPOHHUX
NoBIZOMIIEHB, KL iHWe He nepeabaveHe UMM [Jorosopom,

Y BUKIMIOYHUX BUMNAOKaXx, MOB’A3aHNX 3 BIACYTHICTIO TEXHIYHOI MOXIMBOCTI HANpaBUTU MOBIOOMIMEHHA/OOKYMEHTU 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI™» abo iHWwuKXx 3acobiB gucTaHUiHOT KOMYHiKaLii/cepBiciB HagcunaHHs
€IeKTPOHHMX MOBIAOMIIEHb, MOBIQOMIEHHS/OOKYMEHTU MOXYTb OyTu BpyyeHi ocobucto CTopoHi abo HagicnaHi ix
PEKOMEHOOBAHUM JIMCTOM, JIMCTOM 3 OrOSIOLLEHOI LUiHHICTIO, Tenerpamor 3a ii MicLe3HaxomKeHHAM/MIcLeM
NPOXNBAHHS.

Y Takux Bunagkax noBigoMMeHHA/OOKYMeHTU BaHky BBaKaTUMYTbCS OTpUMaHUMK KnieHTOM Yy [eHb X BPYyYeHHS
ocobucto KnieHTy abo Ha cbomuii OeHb 3 OHA peecTpauii baHkom y BiggineHHi nowToBoro 3B'aA3Ky/Tenerpadi
BiANpaBneHHs BiANOBIAHOIO PEKOMEHOOBAHOMO fMCTa, NMCTa 3 OrofOLEHO LiHHICTIO abo Tenerpamu Ha agpecy
MicuesHaxookeHHsA/Micus npoxueaHHA KnieHTa, BcTaHoBneHy baHkom nig Yac noro ineHTudikadii.

KnieHT Hece pn3uK oTpuMaHHs Bi BaHky Taknx NoBigOMIEHb/AOKYMEHTIB.

BkasaHun B Lbomy NyHKTi [JoroBopy nopsaok NoBiJOMMEHHS 3aCTOCOBYETLCA Y BMNagkax, SKLWO iHWWKA NOpsaoK He
BCTaHOBMeHUn byab-akummn ymosamm [JoroBopy.

8.3. MpeacTaBHuk KnieHTa-topnanyHoi ocobu, nignucaHHam 3asBm Npo npuegHaHHs/3assm npo po3miweHHs Bknagy:

° Hagae baHky 3rogy Ha 06pobky CBOiIX MepcoHanbHUX AaHMX BIOMOBIAHO 4O METU, BU3HAYEHOI NpeamMeToM Ta
3060B’'s3aHHAMU CTOpIH 3a uum JoroBopow;
° 3aneBHsE B OTpMMaHHi Bigd BaHKy MOBiAOMIEHHS MpO BOMOAINbLSA NepcoHanbHUX AaHuX, cknag Ta 3MmicT

nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX OaHux, nepeabadeHi cratteto 8 3akoHy YkpaiHu «I1po
3aXMCT NePCOHarnbHUX AaHuX», MeTy 300py NepcoHanbHUX AaHMX Ta OCib, kMM nepenarTbCsl NepcoHasbHi

OaHi.
8.4. KnieHT-isanyHa ocoba, nignucaHHam 3asBu Npo npuveaHaHHs/3asBm Npo po3milleHHsa Bknagy:
. Hapgae 3rogy baHky Ha 06pobGKy 1oro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTow HagaHHsA KnieHTty

OaHkKiBCbkMX nocnyr, nependayeHnx umm [JoroBopoM, a TakoX 3 METOK HaAaHHA/MPOMOHYBaHHA OaHKiBCbKMX
nocnyr Ta iHWux ciHaHcoBMX nocnyr, He nepenbadveHnx uum [doroBopom. KnieHT Hagae 3rogy Ha nepepady
nepcoHanbHUX OaHWX 3 MpaBoM ix 0OpoOKM Ta BUKOPUCTaHHS TpeTiMu ocobamu, 3anydyeHumu BaHkom Ha
OOroBipHI OCHOBI [0 npouecy obcnyroByBaHHA [loroBopy Ta noBepHeEHHs 3aboprosaHocTi KnieHTa nepen
BaHkom 3a uum [oroBopom. O6csAr nepcoHanbHux paHux KnieHta, aki obpobnatumMyTbes BaHkoM,
BM3Ha4yaeTbca BaHkoM BigNoOBIAHO OO BUMOr 3akoHodaBcTBa YkpaiHW. KnieHT 3000B'A3yeTbcs HagaBaTtu
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YTOYHEHY iHhopMaLiito Ta nogaBaTu opuriHany BignNoBigHWX AOKYMEHTIB MPpY 3MiHi NEPCOHANbHUX SaHUX, SKUMN
€ MacnopTHi AaHi, y TOMY Yuchni AaHi Npo rpoMagsaHCTBO, MicLe MPOXMBaHHA (PakTUYHE Ta 3a OepXKaBHOK
peecTpaLlieto, Ta iHLWIi BigOMOCTi B MeXax, BU3HA4YEHMX 3aKOHOA4ABCTBOM Ans igeHTudikauii disnyHoi ocobu;

e Hapae 3rogy baHky Ha nepeBipky BaHkom y Byab-Skuin BU3HadeHmn baHkom cnocif, 3 6yab-aKkux AOCTYNHUX
xepen/ 6a3 gaHux, a TakoxX HagjaHHA BbaHkoM 3 MeTol nepeBipku TpeTim ocobam iHdopmaLii (3okpema,
nepcoHanbHUX AaHux), HagaHoi KnieHTom y 3asBi Npo npueaHaHHsA Yu iHWOMY OOKYMEHTI, 30Kpema, ane He
0BMexylo4ncb, 3 METO HadaHHsA/ nNponoHyBaHHs BaHkoM KnieHTy iHWWX nocnyr, He nepeabayeHnx UMM
[orosopom;

e Hapgae 3rogy baHky Ha oTpumaHHs Big Oyab-SKMX onepaTtopiB, NpOoBangepiB TENEeKOMYHIkalin, Wo HagalTb
nocnyrm pyxomoro (MobinbHOro) 3B’A3ky Ta 0OpoONTL AaHi, WO MOB'A3aHi 3 HadaHHAM TakuMxX MOCHYT,
iHdbopmauii Npo TenekoMyHikauinHi nocnyri, ki HagatoTbca KrnieHTy Ta Npo Moro napameTpu sik KopucTyBaya
MoCnyr pyxomoro (MoOinbHOro) 3B’s13Ky;

° 3aneBHSE B OTPMMaHHI Bigd BaHKy MNOBIAOMNEHHSI NPO BOMOAINbLA MEepCOHanbHUX AaHUX, cKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHMX AaHux, nepenbdadeHi ctatTeto 8 3akoHy YkpaiHu «[1po
3axXUCT NepCoHanbHUX AaHUx», MeTy 360py nNepcoHanbHUX OaHUX Ta OCib, AKMM nepenarnTbCsa NepcoHanbHi
naHi.

8.5. KniieHT, nignnucanHsam 3asBu npo npuegHaHHs, Hagae 3rogqy baHky:

e  Ha OTpuMmaHHS Bif 6yab-sikux 610po KpeanTHUX ictopin, 3okpema: MNAT «[lepLue BceykpaiHCbke B610p0 KpeanTHUX
ictopin» (02002, YkpaiHa, M. KuiB, Byn. €sreHa CaepcTioka, 6ya.11) ta/abo MNAT «MixHapoaHe 6topo
KpeanTHux ictopin» (03062, YkpaiHa, M. Kuis, np-T lNepemoru, 6ya. 65, od.306) Ta/abo TOB «YkpaiHcbke G1opo
kpeauTHux ictopin» (01001, YkpaiHa, m. Kuis, Byn. ['pywescbkoro, 6ya. 1-4) Ta BUKopucTaHHs iHdopmadii Wwoao
MOro KpeguTHOI icTopii;

e  Ha 30ip, 3bepiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS Yepes3 BIopo KPeaUTHUX ICTOPIN, BUSHAYEHUX Y LIbOMY MYHKTI
[oroBopy, iHpopmauii woao KnieHta Ta KpeaAWTHOro NpaBOYMHY, B TOMY YUCHi iHGbopMaLii, sika MICTUTbCS B
OepXaBHMX peecTpax Ta iHWux 6asax nybnivyHOro KOpPMUCTyBaHHS, B NOPSAKY, BU3HA4YeHOMY 3akoHOM YKpaiHu
«[lMpo opraHizauito opmyBaHHA Ta 06iry KpeaAUTHMX ICTOPINY;

e  Ha 36ip, 36epiraHHs, BUKOPUCTaHHS Ta NOLWIMPEHHS iHdopMaLlii, ika cknagae KpeauTHy ictopito KnieHTa, yepes
iHLIi BrOPO KpeauTHUX icTopin, Ski ByayTe cniBnpautoBaTn 3 baHkom y manbytHbomy. CTOPOHU AOMOBUMNCE, LWLO
y pasi 3MiHun Ha3Bu Ta/abo agpecu 6yab-aKoro i3 3a3HayeHuX y LboMy [loroBopi 610po KpeauTHUX ictopin, abo y
pasi cniBnpaui baHky 3 6yAb-9KMMM iHLWKMMUK BIOPO KPEAUTHUX iCTOPIN NPOTArom CTPOKY Aii uporo Jorosopy abo
KpeauTHOoro gorosopy, baHk nosigomnse KnieHta npo HasBy Ta agpecy 60po KpeauTHMX iCTOpin, A0 SKMX
nepegaBaTuMeTbCs iHOpMauis And POpMyBaHHS KpeauTHOi icTopii KnieHTa, y micusx HagaHHa BaHkom
nocnyr, Ha Canti baHky, yepes Cepsic «IHTEPHET-BAHKIHI». Ha po3cyq BaHky BuLle3a3HayeHe NMcbMoBe
NoBigOMITEHHs1 MOXe OyTu HanpaBneHe baHkom Ha appecy KnieHTa pekomeHZOBaHMM JIMCTOM 3 OMUCOM
BKITAJEHHS.

8.6. KnieHT 3acBigyye, wo nignucaHa HMM 3asiBa Npo NpuUegHaHHA [0 uboro [1oroBopy € LOKYMEHTanbHUM

niaTBepoKEHHSAM 3BepHeHHS KnieHTa WWoao 1Moro Hamipy 3A4ifcHIoBaTH akTMBHI onepadii 3 baHkom Ta moxe OyTu

niactaBoto Ana oTpumaHHs baHkom iHdopMauii Npo KpeauTHi onepadii KnieHTa Ta iHWWX JaHMX NPO HbOro 3

KpeauTtHoro peectpy HBY.

8.7. lMignucaHHsam 3aaBu Npo npuegHaHHs Ao uboro [lorosopy KnieHT niaTBepaykye, Wo npoiHdhopmoBaHuii baHkom

npo npaBa cyb’ekTa KpeaWUTHOI iCTOpil Ta Hagae CBOKW 3rody Ha 3A4iCHeHHs BbaHkom 3anuTiB 40 KpeauTHMX

Gtopo/kpeanTHoro peectpy HBY BNpogoBX BCbOro CTPOKY Aii Lboro [JoroBopy, NoYMHauM 3 Aatu NOro yKNageHHs.

8.8. baHk € yyacHnkom ®oHAy rapaHTyBaHHS Bknagis isanyHmx ocid, Hagani — « PoHAay.

8.9. Ha sanuwok kowTis Ha PaxyHky/[leno3ntHomy paxyHKy KnieHTa - didnyHoi ocobu nowmpiooTbed rapaHTii PoHay

B MeXaxX rapaHToBaHOl CyMU BifLLKOAYBaHHSA BiAnosigHO A0 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKnagis

i3NYHMX OCIO».

8.10.MpuegHaHHsam o uboro Joroopy KnieHT - goisauyHa ocoba - nignpuemMeLp 3acsigyye, Lo A0 NianvcaHHs 3asasu

npo npuegHaHHs/3asBu Npo po3milleHHa Bknagy, BiH o3HanomneHun 3 [1oBigKOW MpO cUCTeMy rapaHTyBaHHSA

BkNagiB gisnyHux ocib, 3pasok skoi HaBegeHun y JogaTtkom 12 oo uboro [oroBopy, i Len akT nigTBepaxyeTbcs

OAHWM 3 HaCTyMHUX cnocobis:

. nignucaHHaM [oBigkn Npo CMCTEMY rapaHTyBaHHS BKNagiB i3nyHMX ocid BNacHOPYYHMM Mignmncom, sKLo
BOHa nepegaBanacs ocobucto KnieHTy Ansi 03HanoMIIeHHS y NanepoBOMY BUMNAL;;
. HaknagaHHaM Ha [oBigky NMpo cucTeMy rapaHTyBaHHS Bknagie isnyHux ocid KeanidgikosaHnoro ElN, a y

nepenbaveHnx umMMm [oroBopomM Bunagkax YpockoHaneHoro EN, skwo BoHa nepepaBanacsa KnieHTy y
€neKTPOHHOMY BUrnsai;

. erieKTPOHHMM MOBIAOMIIEHHAM Npo oAepxaHHA KrieHTom [oBigkM Mpo cuctemy rapaHTyBaHHSA BKMagis
hi3nYHNX OCIO y eneKTPOHHOMY BUIMSAAI, SKWO AOKYMEHT HanpasnsBcs baHkom Ha agpecy enekTpOHHOI
MoLITOBOI CKpMHBbKKM KnieHTa un po3millyBaBcs 6e3nocepeqHbo y 3acobi AuCTaHUiNHOT KOMYHiKaLlii, 30Kpema y
Cepsici «IHTEPHET-BAHKIHI», 3a gonomoroto sikoro ocopmitoBanacsa 3assa npo npuegHaHHsA/3asiBa npo
po3amileHHa Bknaay.

8.11.[loBigka Npo cuUcTeMy rapaHTyBaHHS BknagiB (pisnyHuMx ocib 3 BNacHOPYYHMM MigNMCOM YU MPOCTaBMEHUM

KeanicikoBaHum ENM/YanockoHaneHum EINM KnieHTa — disanyHoi ocobu — nignpuemus abo enekTpoHHi NoBigOMIEHHS

npo il ogepxaHHa KnieHTom 36epiratoTbc BaHkoM y ManepoBii Y eneKkTPoHHIM crnpasi 3 opuaNYHOro ohOpMIIEHHS

PaxyHky/[1eno3uTHOro paxyHky.

8.12. MNpueaHaHHsaM go uboro Jorosopy KnieHT - disanyHa ocoba — nignpuemeLpb 3aneBHSE, LWO:

e o PaxyHkam He 6ygyTb NpoBOAMTUCS onepaLlii, MOB’si3aHi 3 BNacHUMM notpedamu;
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e 3 BigkpuTOoro 3a umm [oroBopom PaxyHKy nepepaxoByBaTUMYTbCS Ha BRacHWUA paxyHOK, BiOKPUTUK AN
BNacHuMx notpeb, nuwe KowTu, SKi € Yyictum goxogom KnieHta Big 3A4iNCHEHHS NignpUEMHULIBKOT/HE3anexXHOI
npodecinHoi  AisNbHOCTI nicnsi cnnatyu nogaTkiB, 300piB, iHWMX 0OOB’A3KOBUX NnaTexiB, nepepdayeHnx
3aKOHO4aBCTBOM YKpaiHW.

8.13. KnieHT 3aneBHsie, LLO:

e Hi BiH, Hi Moro kiHUeBi 6eHediuiapHi BNacHUKM (KOHTponepu) He € nogatkoBumn peangeHtamm CLUA, B iHLWLIOMY
Bunagky KnieHT (ynoBHOBaxeHi ocobwu KnieHTa) 3060B’a3yeTbcs Hagatu [o baHky Bclo  HeobxigHy
iHdbopMmaLito/A0KyMEHTH WoAo cTaTycy nogaTtkoBoro peangeHtcTBa CLUA sik 6e3nocepeaHbo KnieHTa, Tak noro
KiHLueBMx 6eHediliapHNX BNACHWUKIB;

e HapaB baHky noBHYy Ta [OOCTOBIipHY iH(opmaUito/doKyMeHTH, pocTtatHi ana nposefeHHs FATCA/CRS-
ineHTuikau,ii.

8.14. MignucaHHam 3asBu Ha npuegHaHHA oo [orosopy abo 3assu nNpo poamiweHHs Bknagy y pasi yknagaHHsA

nuwe [loroBopy 6aHKiBCbKOro BKnagy, SKUM € CKragoBo YacTMHOL Lboro [loroBopy, KnieHT Haaae cBoto 6e3ymoBHY

3rogy (po3Bin) baHky Ha 36upaHHs, PO3KPUTTS, MOLUMPEHHS, PO3MNOBCIOIKEHHS, nepefady B Byab-akum cnocio
iHcbopmauii, Wwo MicTUTb BaHKiBCbKY TaeMHULI0 Ta/abo nepcoHaneHi AaHi KnieHTa/ynoBHoBaxkeHUx ocib KnieHTa, gki

HadaHi baHKy y npoueci yknagaHHs Ta BUKOHaHHSA yMoB Uboro [loroBopy abo [Jorosopy 6aHKiBCbKOro Bknagy, akum

€ CKITagoBoOo YacTuHoto [loroBopy, y nepegbavyeHnx YUHHMM 3aKOHOA4ABCTBOM BUMNagkax, 30Kkpema:

8.14.1 3aans HanexHoro BUKOHaHHSA baHkoM ¢pyHKUiN cyb’ekTa nepBMHHOIO hiHAHCOBOrO MOHITOPMHIY Ta cyb’ekTa

peanisauii CaHKUin;

8.14.2. 3agnsi HanNeXxHoro BUKOHaHHS BaHKkoM oyHKLi diHAHCOBOro areHTa Ta JoTpuMaHHsl BUMoOr logaTkoBoro

koaekcy Ykpainn, Yrogn FATCA/Yrogn CRS, 3akoHy CLUA npo 6opoTbby 3 BiamuBaHHAM rpowert 2020 poky (Anti-

Money Laundering Act of 2020) Ta iHwux akTtiB CLUA no 60poTbbi 3 BigMMBaAHHSAM rpoLlen, B TOMY YUCH:

e  Cnyx6i BHyTpiwHix goxoais CLUA npu HagaHHi 3BITHOCTI B nopsgky Ta obcsarax, BusHadeHux Yrogowo FATCA
abo sanutamm Cnyx6u BHYTpiwHix goxoais CLUA, nos’asaHumu i3 peanisauicto Bumor Yrogn FATCA;

e  YNOBHOBaXEHUM ocobam, AepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’s13Ky 3 BUKOHaHHAM 3aKOHyY
CLA npo 6opoTbby 3 BigmmBaHHsM rpoLueit 2020 poky, iHwmnx akTiB CLLUA no 60poTbbi 3 BiaMUBaHHSIM rpoLUEn,
30Kpema Woao AaHux npo onepauii’ KnieHTa Ta/abo iHWoro yvyacHuka nepekasy, Lo CTOCyiTbCs PaxyHky,
nigo3poBaHMX aMepUKaHCbKMMU doiHaHCOBUMM abo HOPUANYHUMUM OpraHaMu Yy BiAMUBAHHI rPoOLLEN, LAXPaniCTBI
abo iHLWWIiN 3NOYNHHIA OiANbHOCTI;

e iHWWM YynoBHOBaXeHWM ocobam, JepxaBHUM opraHam/ycTaHoBam YKpaiHW 3 METOH BWKOHAHHA BUMOT
3aKkoHo4aBCTBa YKpaiHKU, CNpAMOBaHMX Ha BUKOHaHHA BuMor Yroan FATCA,;

. KOMMETEHTHUM OpraHaM pUCAUKLIi kpaiHn-y4acHuui Yrogn CRS B nopsiaky Ta obcsirax, BU3Ha4eHMX Yrogow
CRS;

. ocobawm, WO npuriMaloTb yyacTb B nepekasi kowTiB Ha PaxyHok/[eno3unTtHun paxyHok KnieHTa, Hanpuknag,
BaHkam-kopecnoHAeHTaM, NaTPKHUM CMcTeMaMm Ta iX yYacHWKam, BignpaBHMKaMm Ta OoTpuMyBadam nepekasis,
iHLUIMM yCTaHOBaM, LLO 34INCHIOKTb aBTOPM3aLLito YM NPOLIECIHT NepeKkasis;

8.14.3. |HWMM HagaBavam NNaTKHUX MOCNYr ONs HaneXHoi iaeHTudikauil cyb’ekTiB NOMUINKOBMX, HEHaNEXHMX

NNaTiXXHUX onepaLin, BXMTTH 3axogis i3 3anobiraHHA abo NPUNUHEHHS TakMX NNaTikHUX onepawin.

8.14.4. [paBOOXOPOHHMM OpraHam YKpaiHu Ha iX eNeKTPOHHI 3anuMTu 3 METOK BXWUTTHA 3axogiB i3 3anobiraHHsa abo

NPUNWHEHHST MOMUITKOBUX, HEHANEXHUX MMATRKHUX Onepauii Ta pearyBaHHA Ha iHUuAeHTu 6e3neku, 3OiNCHEHHS

MOHITOPUHIY Ta BefileHHs1 6a3n faHunx onepauiiHux iHUUAEeHTIB, KibepiHUMAEHTIB Ta iHUMAEHTIB 6e3nekn, NoB’si3aHnX

3 HaJaHHAM NNaTKHUX NOCnYr (BUKOHaAHHAM NAaTiKHUX onepadin).

IHopMaLis Ha 3anMTK HagaeTbcs B obcsarax, B MOpsiAKy Ta cnocobom, nepeadadeHumMmn yrofoto, YKNageHow Mik

BbaHkoM Ta YKpaiHCbKol MixkOaHKIBCbKOK acouiauieto YneHiB nnaTtikHux cuctem «EMAy, gka € BnacHukom EMA

Anti Fraud Hub. KnieHT Hagae 3rogy Ha nepefady iHdopmMadii Npo HLOro 3rigHo 3 UMM NyHKTOM [JoroBopy y ToMmy

dopmaTi Ta TUMKU 3axULLEHNMY KaHanaMmu 3B’A3Ky, L0 BUKOPUCTOBYHOTLCS ANS i nepegadi 3rigHoO YMOB 3a3HayeHol

yrogu.

8.14.5. CyB’ekTam rocnogaptoBaHHs, B SIKMX NpssMO abo onocepenkoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a

€OPMNOY 31227326), Ak BNacHWK iCTOTHOI y4acTi B baHky.

8.15. CTOpOHM AOMOBUNNCH HE BMKOPUCTOBYBaTW ANs iHOPMAaLUiHOrO 0bMiHY MOLUTOBI CKPpUHbKM @*.ru, @*.by

(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi deaepadii

Ta Pecnybniku Binopych.

Y pasi 3a3HadeHHs KrnieHTom Takux gomeHiB baHk mMae npaBo BiamoBuUTU KrieHTy B HagaHHi iHopmauii/s

06cnyroByBaHHi.

PO3A4 Il «MOCHYIU TA CEPBICU BAHKY»
9. NOPAQOK | YMOBU HALLAHHSA NMOCNYIU «NMPUBYTKOBUU PAXYHOK»

9.1.Mopsaok ocpopmneHHA, NPU3YNMHEHHA Ta NPUNUHEHHA HaaaHHA Mocnyru

9.1.1. BaHk Ha nigcTasi Ta 3rigHo ymoB nignucaHoi CTopoHamm 3asiBv Npo 3MiHYy yMOB 00CnyroByBaHHA, hopmMa AKoi
MicTutecs y [opatky 2 oo uboro [loroBopy, abo enekTpoHHOI 3asBu Ha nigknoveHHa nocnyrn «lpnbyTkoBun
paxyHok», bopma skoi npuBedeHa y Jogatky 2.1 go uboro [dorosopy, Hagae Nocnyry «[MpnubyTKOBUIA paxyHOK»,
Hagani y ubomy nigpo3saini Jorosopy — «Mocnyra», no HapaxyBaHHIO Ta CnnaTi NPOLEHTIB Ha 3anuLoK KOLWTIB Ha
PaxyHky KnieHTa.
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9.1.2. MNMocnyra moxe HagaBaTUCA SIK CTOCOBHO OOHOrMO, Tak i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KrieHTa. 3
MeTo oTpumaHHs Knientom MNocnyrm wopno kKoxkHoro PaxyHky CTOpPOHM MignucytoTb okpeMy 3asiBy Npo 3MiHy YMOB
obcnyroByBaHHSA abo eneKkTpoHHy 3asiBy Ha nigkrtodeHHs Nocnyrn «MNpubyTKoBUIA paxyHOK.
Homep PaxyHky KrnieHTa, Ha 3anuLoK KOLWTIB Ha AKOMY HapaxoBYBaTUMYTbLCA MPOLIEHTU, 3a3Ha4YaeTbCs Y NignucaHin
CtopoHamu 3asBi Npo 3miHy YMOB 0GCNyroByBaHHs/eneKTpoHHIN 3asnBi Ha nigkntoyeHHst Mocnyrn «MpnbyTkoBUN
paxyHOK».
9.1.3. KnieHT noromxyeTtbes, Wo baHk He nisHile onepauiiHoro AHs, HaCTYNHOro 3a AHeM oTpumaHHs Big KnieHTa
HaneXXHUM 4YnMHOM odpopmrieHoi Ta nignucaHoi 3asBu NPo 3MiHYy yMOB 0b6CnyroByBaHHA/3asBM Ha MiOKMOYEHHS
Mocnyru «MpnbyTKOBUI paxyHOK», Mae NpPaBO Ha BNacHU po3cyn Ta 6e3 NOACHEHHS NPUYKH:
e abo BigxunuTu npono3uuito KnieHta npo otpumanHs NMocnyru, sika odopmrieHa y BignoBigHiv 3asBi, Ta BiAMOBUTU
y nigkntoYveHHi Mocnyrm
e abo noroguTun npono3suuito KnieHta npo oTpumanHs MNMocnyru, sika odhopmneHa y BignoBigHin 3assi, Ta NigkniounTu
Mocnyry oo BkasaHoro y 3asBax PaxyHky KnieHTa.
AKLWo HacTynHUM AHeM nicnsg oTpuMaHHA Big KnieHTa HaneXxHuMm 4ymMHoM ocbopMIeHoi Ta nignucaHoi 3asBsu npo
3MiHy ymoB o6cnyroByBaHHsA/3asBn Ha nigknodeHHsa Mocnyrm «[MpubyTkoBUA paxyHok» € cyboTa, Hegins,
Hepobouunn Yn CBATKOBUN AeHb, TO baHk 3aincHioe nigknioveHHs Mocnyru oo BkasaHoro y 3asBi PaxyHky KnieHTa y
pasi it noromxkeHHsa abo x iHpopmye KnieHTa npo BiaxuneHHs npono3udii KnieHta npo HagaHHs Nocnyry He nisHiwe
nepLUoro onepawviiHoro AHs, AKMn cnigye 3a TakumMm HAMM.
9.1.4. lNocnyra HagaeTbca baHkoM TiNbKM NicNsa NOroaXKeHHs baHKoM HaneXXHUM YMHOM ochopMMeHOT Ta nignucaHol
KnienTom 3asBu npo 3amMiHy ymoB 06¢cnyroByBaHHsA/3asBu Ha nigknioveHHs MNocnyrn «MNprnbyTkoBuin paxyHok». 3asiBa
npo 3MiHy ymMoB 06cnyroByBaHHs/3asBa Ha nigkntodeHHs MNocnyrn «MpubyTKoBMIA paxyHOK» Micns iX MNOromKeHHs
BaHkoM cTae HeBig'€MHOI YacTUHOIO Lboro [lorosopy.
9.1.5. Ins oaHoro i Toro » PaxyHky KnieHTa ogHo4YacHO He MOXyTb OyTu HapaxoBaHi npoueHTKn 3a lNMocnyroto Ta
iHWuMKn nocnyramu baHky, siki nepegbayaloTb HapaxyBaHHS NPOLEHTIB Ha 3anuLLOK KOLWITIB 3a UMM PaxyHKoMm. AKLLo
Mocnyra «[pnbyTkoBuM paxyHoOk» nigkniovaeTbca Ao PaxyHky Knienta, go akoro Bxe nigkniodeHa [locnyra
«HesHwKyBanbHUn 3anuwwok», To HagaHHA Mocnyrn «MprubyTKOBUIN paxyHOK» MPU3YNUHAETLCH Ta BiOQHOBITIOETLCH
nvwe nicng cnnmey CTpoky Aii MNMocnyrn «HesHnxyBanbHM 3anuwoky. 3a nepiog Takoro npusynuHeHHs Mocnyru
«MpnbyTKOBMI paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLuku kowTiB Ha PaxyHky 3rigHo ymos Mocnyru
«MpunbyTKOBUI PpaxyHOK» He 34INCHIOETLCS.
9.1.6. na odgopmneHHs Mocnyrn KnieHT Hanpaensie Ao baHky 3asiBy npo 3MiHYy yMOB 0OCRyroByBaHHS, sika
3anoBHETLCS 3rigHo [dopaTtky 2 go uboro [oroBopy, abo enekTpoHHy 3asBy Ha nigkntodeHHs [Mocnyrm
«lMpnbyTKOBUIN paxyHOK» 3rigHO 3pa3sKy, Skui HaBegeHun y Jogatky 2.1 oo uboro [JoroBopy, OAHWM 3 HaCTYMHMX
cnocobis:
9.1.6.1. 3asiBa npo 3miHy yMOB 0OCMyroByBaHHSI MoXe nepegasatucs 0o baHky sk y naneposin dopmi 3
nignucamu KnieHta (ynoBHoBaxeHux ocib KnieHTa), ckpinneHMmMu Bigdbutkom nevaTtkm KnieHTta (3a HasiBHOCTI),
Tak i Hagcunatuca o bawky y enekTponHin dopmi 3a gonomoroio Cepsicy «IHTEPHET-BAHKIHI Y 3
HaknagaHHaMm KeanicikoBaHoro ElN/YpockoHaneHoro EN KnieHTa (ynoBHoBaxeHux ocib KnieHTa).
9.1.6.2. 3asBa Ha nigknoyeHHsa [Nocnyrn «[pnbyTkoBMI paxyHOK» CTBOPHETLCA KnieHTOM 3a 3paskom,
HaBegeHuM y [logaTky 2.1 go uboro [1oroBopy, y CpOLEeHOMY eNEeKTPOHHOMY BUrMSAAI LUNISIXOM NPOCTaBEHHS
BiAMOBIOHUX BIAMITOK MpPO yMOBM Ta napameTpu HagaHHA [locnyrm 6e3nocepedHbO y CTPYKTYPOBaHin
€NeKTPOHHIN hopMi 3asiBU, PO3MiLLIEHIN Yy BU3Ha4YeHOoMY BaHkoMm 3acobi AMCTaHLUIiNHOT KOMYHiKaLii.
BaHk nosigomnse KnieHTa npo nepenik 3acobiB AWCTaHLUINHOI KOMYHiKaLlii, 32 AONOMOIoK SKMX MOXe OyTu
CTBOpeHa enekTpoHa popma 3asiBu Ha nigkntodeHHs Mocnyrn «MNprnbyTKoBMI paxyHOK», LUNSIXOM PO3MiLLEHHS
Takol iHdopmauii Ha CanTi baHky.
CtBopeHa KnieHTOM Yy cnpolleHoOMy enekTpoHHoMYy Burnsadi 3asBa Ha nigknodeHHa go [Nocnyru
«MpunbyTkOBMIA paxyHOK» NIANUCYETLCHA 3 HaknagaHHsaM KeanicikoBaHoro ElM/YpockoHaneHoro ENN KnieHta
(ynoBHOBaxeHUx ocib KnieHTa).
Micna norogxeHHs BaHkom enekTpoHHOi 3asBu Ha nigkntodeHHsa lMocnyrn «MpubyTkoBMIA paxyHOK» i
BidyanbHa ¢opma y surnagi pdf cdavny ana 3abesnedyeHHsa KnieHTy MoxnuBoCTi ii mepernsgy Tta Apyky
PO3MiLLYyeTbCS Yy 3acobi AUCTAHLIMHOT KOMYHIiKaLlii, 3@ JONOMOrol AKoro BoHa 6yna cTBOpeHa, Ha BECb CTPOK
aii Mocnyrn. Y Takin BisdyanbHii ¢opmi 3asBu Ha nigknodeHHs [locnyrn  «[pnbyTkoBUI paxyHOK»
BigobpakaloTbCs BCi napamMeTpu, siki MICTATbCS 6e3nocepeHbOo Yy OpUriHarbHOMY €fTeKTPOHHOMY AOKYMEHTI,
30KpeMa AaHi Npo yMoBu HaaaHHs Mocnyru, npo ynoBHoBaxeHux ocib KnieHta Ta BaHky, ki nignucanu 3asasy,
a Takox BigomocTi npo KeanidhikoBaHun ElN/YgockoHaneHwuit ElN, npoctaBneHnin Takumu yrnoBHOBaXXEHUMM
ocobamu CTopiH Ha 3asBi .
3a okpemum 3BepHeHHAM KnieHTa baHk nignucany 3 KnieHTom enekTpoHHy 3asBy Ha nigkntodeHHs MNocnyru
«MpubyTKOBUIA paxyHOK» Yy eneKkTpoHHOMY BuUrnagi abo Hagae KnieHTy ii 3acBigyeHy B yCTaHOBMNEHOMY
nopsiaKy nanepoBy KoMito.
9.1.7. KnieHT mae npaBo y OyAb-SKMA MOMEHT iHIiLitOBaTU NUTAHHA NPO MPUMNMHEHHS HagaHHsa [locnyru wnaxom
HanpaeneHHs o badky BignosigHoOi 3asBu Npo 3miHy ymoB O6GCNyroByBaHHS 3a npaBuniamu, siKi 3a3HadeHi y
nianyHkTi 9.1.6.1 uboro [lorosopy.
Axkwo lMocnyra HagaBanaca Ha nigcTaei moromkeHoi baHkoM enekTpoHHOi 3asBM Ha MiAKMYEHHsST MOCyrv
«[pMBYTKOBMI paxyHOK» ANS iHILilOBAHHA MUTaHHA NPO MPUMNMHEHHS HagaHuHA [Mocnyrn KnieHT moxe nogatu
enekTpoHHy 3asBy Ha nigkmtodeHHsa [locnyrn «[pnbyTKoBUIM paxyHOK» Tinbku micnd peanidadii baHkom Takoi
TEXHIYHOT MOXITMBOCTI y BiANOBIiAHOMY 3acobi AUCTaHUINHOT KOMYHiKaLii, 32 ONOMOrow SKoro 0OpPMIIOTLCA TaKi
3asBMU.
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IHbopmaLnia npo HanawTyBaHHA YHKUiT, Ska HagaBaTume KnieHTy MOXIMBICTb OOPMUTM MNPOMNO3nULi0 Mpo
NPUNUHEHHs1 HagaHHsA Mocnyrn y enekTpoHHin dpopmi, 6yae posmiwieHa Ha Cainti baHky.

[o momeHTy onpuniogHeHHA BbaHkom BkasaHoro nosigomneHHs Ha Cawnti BaHky KnieHTn, sikmm nocnyra Oyna
nigknoyeHa Ha nigcTaBsi enekTpoHHoi 3asBu Ha nigknioveHHs Mocnyrm «MNpubyTKoBUI paxyHOK», ANis iHILiOBaHHS
MUTaHHSA NPO MPUNWHEHHS HagdaHHsa [Mocnyrm MoxyTb nogaty go banky 3asBy npo 3miHy ymoB 0GCMyroByBaHHS
BIOKINIOYEHHSA 3a TUMW NpaBunamu, siKki 3a3HadeHi y nianyHkTi 9.1.6.1 yboro [lorosopy.

9.1.8. HapgaHHga lNocnyrn npunvHAETBLCA He Mi3Hile HacTymHOro onepauiHoro AHA nicng HagcunaHHa KnieHtom
BignoBigHol 3asBK Npo 3MiHY yMOB 0BCNyroByBaHHS, a TakoX 3i CMSMBOM CTPOKY, kMl ByB BCTAHOBMEHUN ANS
HagaHHs [Nocnyry Ta y iHWKX BUNagkax, nepegdayeHnx uum JJorosopom.

9.2 YmoBu HapaHHSA Mocnyru

9.2.1 MNocnyra HagaeTbCs y BantoTi PaxyHKy:

e Yy HauioHanbHi BantoTi, rpueHi (UAH),

e B iHO3eMmHin BantoTi, gonapu CLWA (USD),

e B iHO3eMHin BantoTi, eBpo (EUR).

9.2.2.HapaxyBaHHSA MpPOLEHTIB Ha 3anuLOK KOWTiB Ha PaxyHky KnieHTa 3gincHI0OETbCS Ha ymoBax MignucaHoi
CtopoHamu 3asiBM npo 3miHy yMOB o6cnyroByBaHHsA/3asBu Ha nigkntoveHHs Mocnyru «MpnbyTKoBUIM paxyHOK» 3
ypaxyBaHHSAM NOSIOXeHb Lboro nigposainy dorosopy Ta doaatky 7 oo orosopy.

9.2.3.HapaxyBaHHS NPOLIEHTIB 34IMCHIOETLCS Ha LLOAEHHUI 3anuWoK Ha PaxyHKy cTaHOM Ha KiHelb onepawiniHoro
OHs BaHky.

9.2.4.YmoBn HagaHHa ocnyru, 3okpema iHopMmauis nNpo Te, y sSkux BanTax Hagaetbcda [locnyra, cTaHAapTHI
MPOLUEHTHI CTaBKM Ta CTaHOApPTHI MOPOroBi 3Ha4YeHHS MiHIMaNbHOrO Ta MakKCUMarlbHOrO PO3Mipy 3anuwiKy Ans
HapaxyBaHHSA npoueHTiB 3a [locnyroto, cTpok gii Mocnyrn, nopsagok aBTOMaTUYHOrO MPOAOBXKEHHS CTPOKY Aii
Mocnyru BcTaHoBnoOTLCA ¥ [logaTtky 7 0o uboro [loroeopy.

9.2.5.lHauBigyanbHi NPOLEHTHI CTaBkM Ta iHAMBIAyarnbHi MOPOroBi 3HAYEHHS MIHIManbHOro Ta MakCcUManbHOro
pPO3Mipy 3anuLiKy AN HapaxyBaHHs MPOLEHTIB 3a [locnyro BM3HAYalTbCs LUMASXOM MOromkeHHss CTopoHamu
3asnBu Npo 3MiHy yMOB 0O6CMYroByBaHHA 3 TakuMu iHAMBIAyanbHUMK ymMoBamu HagaHHs [ocnyru. Mpu opopmnerHi
KnieHTom enekTpoHHoi 3asiBu Ha nigkntoveHHs Mocnyrn «MpubyTKoBMIA paxyHOK» BCTAHOBMEHHS iHAMBIAYaNbHMX
MPOLEHTHUX CTaBOK Ta iHAMBIAYaNbHMUX NOPOroBMX 3HAa4YE€Hb MiHIMAnNbHOro Ta MakCMMarnbHOro po3Mipy 3anuLKy Ans
HapaxyBaHHs1 NpoueHTiB 3a [Nocnyroto He nepeadayeHo. Y npoueci cTBOpeHHs KrieHTom enekTpoHHoi 3asiBu Ha
nigkntodeHHs MNocnyrn «MprubyTKOBUIA paxyHOK» «3a 3aMOBYYBaHHSIM» BCTAHOBIIOOTLCA NULIE CTaHAApPTHI YMOBM
HagaHHsa lMocnyry, 30KpeMa MPOLEHTHI CTaBKM Ta MOPOroBi 3HAaYEHHSA MiHIMarnbHOro Ta MakCMMarbHOro po3mipy
3anuLLIKy ANns HapaxyBaHHS NPOLEHTIB, SKi € akTyanbHUMN HAa MOMEHT popMyBaHHA KnieHTOM eneKkTpoHHOI 3asBu
Ta Bu3HaveHi y [lopatky 7 0o uboro [loroeopy.

9.2.6. Akwo iHwwun cTpok aii MNMocnyrn He BunnmBae 6e3nocepeaHbo 3 yMOB Lboro [loroBopy, Nocnyra HagaeTbcs
NPOTArOM TOro CTPOKY, SIKUIA BCTAHOBNEHWI y 3asBi Npo 3MiHy ymoB 06cnyroByBaHHA/3asBi Ha nigknioveHHs [Nocnyru
«MpnbyTKOBUIA PaxyHOK».

9.2.7. CTOPOHM JOMOBUIUCH, LLO CTPOK Aii MMocnyru, skuin ByB 3a3HayveHni y 3asBi Npo 3MiHY yMOB 06CyroByBaHHS
Ta/abo y 3assi Ha nigknodeHHs Mocnyrn «prubyTKOBUI paxyHOK», MOXe aBTOMaTU4HO NPOAOBXYBaTUCHA Ha Takun
CaMuii CTPOK, SKLLO CTAHOM Ha OCTaHHIN AeHb CTpoky Ail Mocnyru:

. Mocnyroto He BCTaHOBMEHi iHAMBIAyanbHi MNPOLEHTHI CTaBkM Ta iHAMBIAyanbHi MOPOroBi 3HaYeHHs
MiHiMarbHOro Ta MakCcumasnbHOro po3mipy 3anuLiKy Ans HapaxyBaHHS NPOLEHTIB;
. B OCTaHHin AeHb cTpoky Aii MNMocnyrn baHk mae TexHiuHy MoxnuBeicTb HagasaTu uo Mocnyry i B baHky aitoTb

Taki X cami yMOBW nigkntoyeHHs Mocnyrn (KpiM NPOLEHTHUX CTaBoK), AKi 6ynu 3a3HadveHi y 3asBi Npo 3MiHy
ymoB 06cnyroByBaHHsi/y 3asBi Ha nigkntoveHHs MNocnyru «prubyTKoBUN paxyHOKy, 3okpema BantoTa Mocnyru,
cTpok Aii lMocnyrn, MOPOroBi 3HAaYeHHs MiHIManNbLHOrO Ta MaKCUMMarbHOro 3anuwky Ha PaxyHky Ans
HapaxyBaHHS MPOLEHTIB, NepioAnMYHICTb BUNMATU NPOLIEHTIB, MOXIMMBICTIO PO3MNOPAMKEHHA KOLITaMu Ha
PaxyHky. lMpoueHTHi cTaBku nNpu aBTOMaTU4HOMY MPOAOBXEHHi CTpoky Aii lMocnyrn Ha HoBWIA nepioa
BCTaHOBIIOIOTLCA Y PO3MIpi TUX aKTyanbHUX CTaBOK AN1A HagaHHA MNocnyru, AKi € AiloYNMN CTaHOM Ha MepLUmni
JeHb aBTOMaTUYHO NpoJoBXKeHOoro cTpoky. KnieHT camocTiHo BigcniakoBye Ha CanTi baHky iHpopmaLito npo
Jitodi yMmoBU NigkntodeHHs obpaHoi HUM Mocnyry, 3okpema i AaHi Npo Aitoyi NpoueHTHI cTaBku 3a Mocnyroto;

. BHaCnigOK aBTOMATU4HOIO MPOAOBXEHHs CTpoky Aii Mocnyru, He Gyge nepeBulleHa 3ararnbHa KinbKiCTb
MOXINUBUX aBTOMaTU4YHMX NpoaoBXeHb Aii Mocnyrn Ta/abo cymapHa TpuBanictb CTpoky Aii MNocnyru, SKi
nepeabaveni y logatky 7 oo uboro JJoroBopy «[llacmBHi npogykTuy;

. 00 [HA, SK1il nepeaye oCTaHHbOMY AHKO CTPoKy Ail Mocnyru, KnieHT He 3BepHyBCa A0 baHky 3 nponosudieto
NPUNUHUTX HagaHHsa Mocnyru;
° 3a 30 (TpMausiTb) KaneHAapHUX OHIB OO0 OCTAHHBbOro AHs1 CTpoky Aii lMocnyru, BaHk He BigMoBMBCA BIf

aBTOMAaTWYHOrO NPOAOBXEHHS Aii MNocnyry;

9.2.8. MatoTb ByTy 4OTpPMMaHHI BCi 3 Bka3aHuX y NignyHkTi 9.2.7 [JoroBopy ymMOB ANSi aBTOMATUYHOIO NPOAOBXKEHHS
cTpoky gaii Mocnyrn, sknin 3a3HayveHnt y 3asaBi Npo 3MiHy ymoB 0b6cnyroByBaHHA/3asaBi Ha nigknoveHHs ocnyru
«MpunbyTkOBMI paxyHOK». Y npoTunexHomy sunagky CTOpOHN AOMOBUINC, WO CTPOK Aii [Mocnyrn aBTomaTnyHo He
NPOOOBXYETLCA | BaHk NpuNUHAE it HagaHHS.

9.2.9. MNicnga 3akiH4YeHHA cTpoky aii MNocnyrn, y TOMy 4ucni i y BMNagkax HEMOXIUBOCTI MOro aBTOMaTU4HOro
NPOAOBXEHHS, SKi 3a3HadeHi y nignyHkTax 9.2.7 ta 9.2.8 yboro forosopy, nigkniodeHHs KnieHta go lMocnyru Ha
HOBWUI CTPOK MOXIMBE NKLLE LWNAXOM NofaHHa KnieHTom HOBOi 3asiBu nNpo 3miHy yMOB 06CnyroByBaHHA abo 3asBu
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Ha nigkntoveHHs Mocnyru «MpnbyTKOBUIM paxyHOK» Ta MOroMpKeHHS ix baHkOM Ha HOBWUI CTPOK HagaHHs lMocnyry, y
NopsiAKy, AKNA nependadeHnii BianoBigHMMM NignyHKTamy nyHkTy 9.1 uporo [Joroeopy.

9.2.10.CymapHa TpuBanictb CTpoKy Aii lNocrnyru 3 ypaxyBaHHAM aBTOMAaTMYHOIO NPOOOBXEHHS, @ TAKOX KiSlbKiCTb
MOXNUBUX aBTOMaTUYHMX MPOAOBXeHb Ail locnyrm B Mexax cymapHOl TpuBamnocTi CTpoky Aii lNocnyrm
BCTaHOBIOKOTLCA y [loaaTtky 7 no [loroBopy Ta/abo y 3asBi npo 3amiHy ymoB 00cnyroByBaHHs/3asiBi Ha MigKNIOYEHHS
Mocnyrn «lMpubyTKOBUIA PaXyHOK».

9.2.11.Micna cnnuy cTpoky Aii MNocnyrn HapaxyBaHHA MPOUEHTIB Ha 3anuwoK Ha PaxyHKy 34iNCHIOETbCA Ha
CTaHOapTHUX yMmoBax, nepenbdadeHux umm JoroBopom.

9.3. YMOBM HapaxyBaHHSA Ta cnyiaTv npoueHTiB 3a Mocnyroto

9.3.1. TlpoueHTM HapaxoBYTbCS LOAEHHO Ha CyMY 3anuLuKy Ha PaxyHKy CTaHOM Ha KiHeub onepauinHoro gHs

BaHky.

9.3.2. [Mpw nigkntoveHHi Mocnyru Ha nigcTasi 3asen Npo 3MiHy yMOB 06CNyroByBaHHS NPOLEHTU HapaxoBYHOTLCSA

MoYMHa4YM 3 MepLioro onepauinHoro AHs nicns noromkeHHss CTopoHamu BignoBigHOT 3asiBu Npo 3MiHy ymoOB

06CnyroByBaHHS i 40 OHSA, Y SIKOMY 3aKiHYYETbCA CTPOK HadaHHs [Mocnyrm (BKIHOYHO).

9.3.3. [pu nigkntoveHHi Mocnyrm Ha nigctaei enekTpoHHoi 3asBu Ha nigknodveHHsa [lMocnyrn «pnbyTKoBUIA

paxyHOK» NPOLEHTN Ha 3amnuLLKn Ha PaxyHKa HapaxoBylTbCH 3 NepLUOro onepawifiHoro AHs HagxomXXeHHsA 0o baHky

BKa3aHOI 3asBM1 3a YMOBMU, AKLLO BOHa Byna norompxkeHa baHkom oo 22:00 uboro onepauiiHoro AHs, i 4o OHS, Y AKOMy

3aKiHYyeTbCA CTPOK HagaHHA [locnyry (BKMOYHO). AKWO X enekTpoHHa 3asBa Ha nigknoyeHHs [locnyru

«MpnbyTrkoBui paxyHok» Byna noromkeHa BbaHkom nicna 22:00, TO NPOUEHTU Ha 3anuvLIKW HapaxoBYKTbCH 3

HaCTynHOro onepauinHoro AHA nicnsa norompkeHHs baHkom 3asasu Ha nigknoyeHHs MNocnyrm «MpubyTKoBKIA paxyHOK»

i O OHS, Y IKOMY 3aKiHY4YETbCSA CTPOK HagaHHs Mocnyru (BKNIOYHO).

9.3.4. [na BM3HaAYeHHS KiNbKOCTi OHIB y Mepiofdi HapaxyBaHHsI 3aCTOCOBYETbCS MeTod «dakt/cbakTy, sKUR

nepeabavae, WO ANs po3paxyHKY MPOLEHTIB BUKOPUCTOBYETbCS (hakTU4YHA KiNbKiCTb AOHIB Y MOTOYHOMY MicsLUi

(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poui (365/366).

9.3.5. TlpoueHTHa cTaBka 3anexuTb Bi4 MOPOroBMX 3HAYE€Hb MiHIMaNbHOMO Ta MaKCMMarnbHOro 3anuLlKy Ha

PaxyHkax, ski BcTaHoBmnlTbea Yy [Hopatky 7 go uboro [oroBopy Ta/abo y 3asBi npo 3MiHy ymoB

obcnyroByBaHHs/3asBi Ha nigkntoyeHHs Mocnyrn «MprubyTKOBUIA paxyHOK».

9.3.6. BwunnaTa NpouUeHTIB 34iMCHIOETLCS LIMNSXOM NnepepaxyBaHHa Ha PaxyHok KnieHTa, wo Bigkputun y baxky Ta

BM3Ha4yeHun y 3asBi Npo 3mMiHy yMOB 06cnyroByBaHHS/3asBi Ha nigknoveHHs Mocnyrm «MprubyTKoBUn paxyHOK»:

e  LLIOMICSIMHO B MEPLUNA onepauiiHMin AeHb MicsiLs, HACTYMHOIo 3a MicsiueM Y skoMy O6ynu HapaxoBaHi MPOLEHTH;

e A TaKOX Ha HACTYyMHWI AeHb Nicna CcnnmBy CTPOKY Ail MNocnyru.

AKWO OeHb, Y AKWIA CnnavyloTbCa HapaxoBaHi NPOLEHTU, Npunagae Ha cyboTy, Headinto, Hepobounin abo CBATKOBUN

OeHb, TO BMNNaTa NPOLEHTIB 3A4INCHIOETLCS HACTYNHOro onepauinHoro AHs, SKU CRigye 3a TakKMMu QHAMUN,

9.3.7. bBaHK He HapaxoBye Ta He BUNSIAYYy€E NPOLEHTMU:

e yBMNagKy HEBMKOHAHHSA KnieHTOM yMOB 040 NOPOroBMX 3Ha4eHb MiHiManbHOro abo MakcMmMarbHOro 3anuLKy
kowTiB Ha PaxyHky, BcTaHoBneHoro [ogatkom 7 go uboro [oroBopy Ta/abo 3asBol npo 3miHy ymoB
obcnyroByBaHHS/3aaBo0 Ha NigkntoYeHHs MNocnyrn «MNprnbyTKoBMI paxyHOKy,

e ynepiog, konu KnieHT 6yB 0OMexXeHMI y NpaBi BiNbHO po3nopamKaTucs KowTamu Ha PaxyHKy y nepenbayeHmnx
YMHHUM 3aKOHOAABCTBOM YKpaiHu BUNagKkax, 30KpeMa BHacnigoK apeLuTy Ta iHWnx nyoniyHux obTspkeHb.

9.4.IHwWi ymoBuM

9.4.1.MignncaHHam 3asBu Npo 3MmiHY YMOB 0OGCnyroByBaHHs/3asBM Ha nigknioveHHs nocnyrm «[pubyTtkosui
paxyHok» KnieHT noromxyeTbes, WO y 3B’3Ky 3i 3MiHAMM PUHKOBOI KOH'IOHKTYPUY Ta KONMBaHHAM BapTOCTi pecypcis
BbaHk Mae npaBo 3MiHIOBaTW CTaHAapTHI Ta IHAUBIAYyanbHi yMOBW HadaHHA [locnyry, 3oKpema noporosi 3Ha4YeHHs
MiHiMarnbHOro Ta MakCcMMarnbHOro po3Mipy 3anuiiky Ha PaxyHKy Ans HapaxyBaHHS MPOLEHTIB, PO3Mip NPOLEHTHUX
CTaBOK, CTPOK pAii lNMocnyrn, MOXNMBICTb ii aBTOMATUYHOIrO NPOOOBXEHHS, a TaKOX Mepiogn Ta KiMbKiCTb Takux
aBTOMaTUYHUX NMPOOOBXKEHD.

9.4.2. MNMignucaHHam 3asiBn Npo 3MiHy yMOB o6cnyroByBaHHA/3asBu Ha nigknoyeHHs nocnyrn «MpubyTkoBui
paxyHok» KnieHT noromxkyeTbes, Wwo baHk noigoMnsie npo 3miHy yMoB HagaHHsA [Mocnyrn 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI » He ni3Hiwe, Hix 3a 5 (M'saTb) poboymx AHIB 4O AaTW HAabpaHHSA iX YMHHOCTI, i Taki 3MiHN He
notpebytoTb odopmneHHss CTopoHamu okpeMux 3asiB Mpo 3MiHy yMOB oOcnyroByBaHHs Ta/abo 3asiB Ha
nigkntodeHHs Mocnyrn «MpubyTKoBUIA paxyHOK.

10. NOPAAOK | YMOBU HAQAHHA NOCHNYIU «HE3HWXYBAJNIbHUWA 3ATULLIOK»

10.1. YmoBwu nigkntoyeHHs go MNMocnyru

10.1.1. BaHk Hagae KnieHTy lMocnyry «He3HwKyBanbHUIM 3anuvLIOK» MO HapaxyBaHHIO Ta chnati NpoLeHTIB Ha
y3rogkeHun CtopoHamu y 3asBi Npo 3MiHY yMOB 0GCMyroByBaHHsi PO3Mip HE3HWKYBanbHOMO 3anuwKy Ha PaxyHky,
Ak KnieHT 3000B‘A3yeTbCs NIATPUMYBATU LIOAHS BNPOAOBX YCbOro CTpoky Aii Mocnyrm «HesHwkyBanbHUn
3anuwok», Hagani y ubomy nigpo3saini Jorosopy — «lMocnyrax.

10.1.2. Mocnyra moxe HagaBaTUCs SIK CTOCOBHO OOHOrO, TaK i CTOCOBHO Aekinbkox abo Bcix PaxyHkiB KnieHTa. 3
MeTOo oTpuMaHHs KnieHtom MNocnyrm wono koxxHoro PaxyHky CTOpOHM MignmcyoTb okpeMy 3asiBy Npo 3MiHy YMOB
06CnyroByBaHHS.
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10.1.3. Homep PaxyHky KnieHTa, Ha sIkoMy BCTaHOBIOETLCS HE3HKYBaNbHUI 3aMLLOK KOLUTIB ANA HapaxoByBaHHSA
npoueHTiB 3a lNMocnyroto, 3a3HavyaeTbCs y nignucaHin CtopoHamm 3asBi Npo 3MiHY YMOB 006CyroByBaHHS.

10.1.4. KnieHT norogxyeTtbcs, Wo baHk He nisHile onepauinHoro gHs, HaCTYNHOro 3a AHEM OTpuMaHHs Big KnieHTta
HaneXHUM 4YMHoOM Od)OpPMIIEHOI Ta NignMcaHoi 3asBu Npo 3MiHY YMOB OOCNYyroByBaHHS Mae NMpaBO Ha BIACHWUN
po3cya Ta 6e3 NOACHEHHST NPUYNH:

° abo Bigxunutn nponosudito KnieHta npo oTpumanHs [Nocnyrn, sika ocdopmreHa y BiANOBIAHIN 3asBi, Ta
BIOAMOBMTW y NigKnodeHHi Mocnyry,
. abo noroguTtn npono3uuito KnieHTa npo otpumanHsa [Nocnyrn, gka odopmrieHa y BignoBigHiN 3asBi, Ta

nigknoumTty MNMocnyry 0o BkasaHoro y 3asiBax PaxyHky KnieHTa.

10.1.5. AKWO HACTyNMHMM AHEM Micnsa oTpMMaHHs Big KnieHTa HanexXxHnm YmHoM odhopMIieHoi Ta nignucaHoi 3asieu
npo 3MiHy yMOB 0OCMyroByBaHHS € Cy00Ta, Heains, Hepobo4unii UM CBATKOBUI AeHb, TO baHK 34iNCHIOE NiAKMYEHHSs
Mocnyrn oo BkasaHoro y 3asBi PaxyHky KnieHTa y pasi ii norogkeHHs abo x iHpopmye KnieHTa npo BigxuneHHs
npono3uuii KnieHta npo HagaHHsa Nocnyrv He nisHiwe nepLuoro onepauiiHoro AHNA, SKUM crnigye 3a Takumun gHAMU.
10.1.6. Mocnyra HapaetTbca baHkoM TinbkuM nicns noromxeHHs BaHkoM HaneXxHum 4YuHoM odopMMeHol Ta
nignucaHoi KnieHtom 3asBu npo 3miHy ymMoB 06CnyroByBaHHA. 3asBa Npo 3MiHy yMOB OBCnyroByBaHHS nicns ix
norogkeHHs baHkom cTae HeBig’ EMHOIO YacTMHO Lboro [loroBopy.

10.1.7. Ona ogHoro i Toro x PaxyHky KnieHTa ogHo4acHO He MOXyTb 6yTu HapaxoBaHi npoueHTn 3a Nocnyroto Ta
iHWKMKn nocnyramu baHky, ski nepegbavatoTb HapaxyBaHHA NPOLEHTIB Ha 3anMLLOK KOLWITIB 3a LM PaxyHkoMm. AKLo
Mocnyra «HesHwXyBanbHUIW 3anuULWOK» nNigknodaeTbcss Ao PaxyHky KnieHTa, oo sikoro Bxe nigkntodeHa [Mocnyra
«MpunbyTKOBMI paxyHOK», TO HagaHHs Mocnyrn «MpubyTKOBUIA paxyHOK» NPU3YNUHSIETLCA Ta BIQHOBIIOETHCS NMLLIE
nicna cnnuBy cTpoky Aii Mocnyrn «HesHwxyBanbHMI 3anuwok». 3a nepiog Takoro npuaynuHeHHsa [locnyrm
«MpunbyTKOBMIA paxyHOK» HapaxyBaHHS Ta BUMMaTa NPOLEHTIB Ha 3anuLLKM KOWTiB Ha PaxyHKy 3rigHo ymoB Nocnyru
«lMpnbyTKOBUIN paxyHOK» He 3OINCHIOETLCS.

10.1.8. [Ona odopmnerHsa lMocnyrn KnieHT HanpaBnsie oo baHky 3asiBy npo 3MiHy yMOB 06GCyroByBaHHS, sika
3anoBHETLCA 3rigHo foaaTky 2 go uboro [Jorosopy.

10.1.9. 3asBa npo 3miHy yMOB 06CcnyroByBaHHA MOXe nepegasatucsa Ao baHky gk y naneposivi hopmi 3 nignmcamm
YNOBHOBaXXEHNX NpeacTaBHuKiB KnieHTa, ski MaloTb NpaBo po3nopsmKaTnCs KowTamu Ha PaxyHKy, ckpinneHumu
BioGMTKOM nevaTkm KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucs 0o baHKy y enekTpoHHin dopmi 3a 4ONOMOrow
Cepsicy «IHTEPHET-BAHKIHI» 3 HaknagaHHsam KeanidikoBaHoro EINM abo YpockoHaneHoro ElN ynoBHoBaxkeHMX
npeactaBHuKiB KnieHTa, siki MatoTb NpaBo po3nopsiaXaTucsa KowTaMmn Ha PaxyHky.

KnieHT mMae npaBo y Oyab-sikMi MOMEHT iHiLilOBAaTU NWUTAHHA NPO MNPUMUHEHHS HagaHHa [locnyrn Wnsxom
HanpaBneHHs 0o baHky BignoeiaHoi 3asiBU Npo 3MiHY yMOB 06CnyroByBaHHs 3a npaBuiamMu, ki 3a3HaveHi y LboMy
nianyHkTi [Jorosopy.

10.1.10. HagaHH# Mocnyrn npunmMHAETBCA HE Ni3Hille HACTYMNHOro onepauinHoro gHA nicnga HagcunaHHs KnieHTom
BignoBigHoi 3asiBu npo 3MiHYy YMOB OOCNyroByBaHHs, a TaKOX 3i CNIIMBOM CTPOKY, SIkMiA ©yB BCTAHOBMEHWIA OIS
HagaHHs [Nocnyru Ta y iHWKX BUnagkax, nepegbadyerHmx umm [Jorosopom.

10.2. YMoBM HapaxyBaHHA Ta cnnaTu npoueHTiB 3a Mocnyroto

10.2.1. Ha PaxyHky KnieHTa BCTaHOBMETLCA HE3HMXKYBaNbHUIA 3anuLLOK Yy po3Mipi, nepeadadeHomy y 3asaBi npo

3MiHY YMOB 06CMyroByBaHHS.

10.2.2. Ha cymy HesHwKyBanoHoro sanuiky baHk HapaxoBye NpoLeHTW 3a CTaBKolo, fKka 3a3HayeHa y 3asBi npo

3MiHy ymoB obcnyroByBaHHs, abo 3a CTaBKO, BCTaHOBMEHO AKLiIMHUMK Tapudammn (ctaBkamm).

10.2.3. lNMocnyra HagaeTbCsa NPOTAroM CTPOKY, KM BCTaHOBIEHW 3asB0t0 NPO 3MiHY YMOB 06CnyroByBaHHS

10.2.4. [Ina BM3HaYeHHSA KiNbKOCTi OHIB Y nepiodi HapaxyBaHHS MPOLEHTIB 3aCTOCOBYETLCA MeTOA «daKT/dakTy,

KM nepeabadvae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCS (PakTUYHA KinbKiCTb AHIB Y NOTOYHOMY MicCsLi

(28/29/30/31) Ta hakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

10.2.5. Tpu HapaxyBaHHi NPOLEHTIB Ha HE3HWXYBarnbHWIN 3anyLWIOK NepLUMI Ta OCTaHHIN AeHb nepiody aii Mocnyru

BBaXaloTbCs 3a OWH OeHb.

10.2.6. HapaxoBaHi NpoLeHTX CnrayyloTbCa B OCTaHHIN AeHb CTPOoKY Aii MNocnyrn Ha PaxyHok KnieHTa, Bu3HaueHuin

y 3asiBi Npo 3MiHy YMOB 0OCMnyroByBaHHS.

10.2.7. BaHk He HapaxoBye Ta He cnfnavye NPoLEeHTU:

° SIKLLIO Ha KiHeLb onepauinHoro AHs 3anuwok KowTiB Ha PaxyHKy BHacnigok Oyab-skux 00CTaBuH CTaHe MeHLUe
BCTaHOBMEHOro 3asBoto Npo 3MiHy YMOB 0OCNyroByBaHHSA PO3Mipy HE3HUXKYBANbHOIO 3anuLUKY;

. y nepiog, konu KnieHT 6yB 0OMexeHuin y npasi BiNbHO po3nopsamkaTncs KowTtamn Ha PaxyHkax y Bunagkax,
nepenbayvyeHnx YMHHMM 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMUCHi BHACMNI4OK apewTy, iHWWMX NyoenivyHnx
0BTsKEHD.

10.3 IHWi ymoBu

10.3.1. HesanexHo Big iHWux ymoB [orosBopy CTOpOHW AiNWNAW 3roau, WO Yy 3B’A3KYy 3i 3MiHAMW PUHKOBOI
KOH'IOHKTYpU Ta KONMMBaHHAM BapToCTi pecypciB, baHk 3anunwae 3a coboiw npaBo 3MiHIOBaTM CTaHAApTHI Ta
iHOuBigyanbHi yMmoBM HagaHHs Mocnyrn, 3okpema po3Mip NPOLIEHTHUX CTaBOK Ta CTPoK Aii Mocnyru.

10.3.2. CTopoHwu ginwnm 3rogu, Wwo baHk Moxe 3MiHUTM YMOBMW HagaHHs Mocnyrv Ta noeigomuty npo ue KnieHTta 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» He nisniwe, Hik 3a 5 (M'aTb) poboumx gHIB A0 gatv HabpaHHa ix
YMHHOCTI. KniEHT NorogKyeTbest 3 TUM, LLO Taki 3MiHU He NoTpedyTb odhopmIieHHS CTOpoHamMK oKpeMux 3asB nNpo
3MiHy yMOB 06CIyroByBaHHS.
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11. NOPAAOK | YMOBU HAOAHHA NOCHYT 3 TOPriBJl IHOSEMHOIO BAJTIOTOIO

11.1. KnieHT Hapgae baHky gopyyeHHs, Hagani y ubomy nigposgini [lorosopy — «[Jopy4YeHHsA», 34iNCHIOBATH
3a paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHOK BanoTol B NOPSAAKY Ta Ha ymMoBax, nepeabayeHunx
uMm nyHkTom [loroBopy, 3 MeTo nNpuabaHHAa (OTPMMaHHS) KOLWTIB Y BantoTi BignoBigHMX 3060B’dA3aHb KnieHTa
nepen baHkom.
11.1.1. KnieHT gopy4vae baHky 3gificHoBaTK: npogax iHO3eMHOI BantoTh, 0OMiH IHO3eMHOI BantioTn Ha iHWY
iHO3eMHY BasntoTy, KyniBn iHO3EMHOI BamnoTW 3a KypcoM baHKy, BCTaHOBREHMM Ha AeHb 34iINCHEHHS
BiQNOBIQHOI onepallii, 3a paxyHOK KOLWTIB, LWo 36epiratoTbCsi Ha PaxyHKy, Oyab-saKkux iHWKNX paxyHkax KnieHta
B baHky, Ha MOMEHT BUKOHaHHSA [JopydeHHs1, Ta/abo 3a paxyHOK KOLUTIB, O 3HAXOAATLCSA B BOMOAiIHHI BaHky
Ta nignaraioTb nepekasy KnieHTy (B TOMy 4YnCHi, ane He BUKIMIOYHO, KOWTK, po3miweHi KrieHTom B baHKky sik
rpOLLOBE MOKPUTTS 3 METO BUKOHaHHS 3060B’si3aHb KnieHTa nepeq baHkom).
11.1.2. KnieHT Hagae baHky 3rogy Ha BUKOHaHHSA [JoroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-akux iHWmnx
paxyHkiB KnieHTa B BaHky, KowTiB y CyMi, HEOBXiOHIN ANs HanexHoro BukoHaHHA BaHkom [JopydyeHHs. Ons
BMKOHaHHs [oroBipHOro cnucaHHs, nepegbayeHoro UMM nyHkToM [orosopy, mnaTtikHUMK onepaLismu,
noB'a3aHnMKn Mixk coboto CninbHUMKU O3HaKamu, € NnaTixXHI onepauii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3
Oyab-akMx iHWKMX paxyHkiB KnieHta B BaHky, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauismu
KyniBni/npogaxy iHO3eMHOI BanTX Ta OOPOrouiHHUX MeTaniB Ans KnieHTiB 6aHKy» 3 MEeTOK noAanbLuoro
BMKOHaHHS [JopyyeHHsi. 3roga Ha BMKOHaHHSA MepLloi NMOoB's3aHOI onepauii € HagaHow 3rigHo nyHKTy 3.13
[orosopy.
Cyma kowTiB, 3@ paxyHoK sikux baHk mae BukoHaTu [JopydeHHs i woao skmx baHk moxe BMKoHaTu [JorosipHe
CMNCaHHSA, po3paxoByeTbCcA BbaHKOM CcaMOCTIMHO Mpw 34iNCHEHHI KOXHOT okpeMol onepauii 3 TopriBni
iHO3eMHOIO BarnTOK Ha niacTtaei po3Mipy BignoBigHWX 3000B’'si3aHb KnieHTa nepen baHkom Ha geHb
3[iiCHEeHHs BiANOBIAHOI onepaduii 3 Toprieni iHO3eMHO BantoTo Ta Kypcy baHKy, BCTAHOBMEHOro Ha AeHb
3[4iiCHEeHHs BigNoBigHOI onepadii 3 Toprieni iHO3eMHO BanoToH0.
11.1.3. KowTwn, ogepxaHi B pe3ynbTaTi BUKOHaHHA [JOpyYeHHs, nignaralTb 3apaxyBaHHIO Ha po3cyn baHky:
Ha PaxyHok KnieHTa Ta/abo Ha Byab-SKkui iHWWM NOTOYHUIA paxyHOK, Biakputui KnieHTy B BaHKy; Ha KopucTb
BaHKy Ha paxyHOK, CaMOCTIilHO BM3Ha4YeHMI baHkOM, 3 METOO BMKOHAHHS BignoBigHUX 3060B’A3aHb KrieHTa.
11.1.4. Jopy4yeHHs BUKOHYeTbCA BbaHkom y Bunagkax, konu Bumorn bawky go KnieHta He MoxyTb 6yTn
3a[10BOJIEHI 3a paxyHOK kowTiB KnieHTa B nopsiaky 3aincHeHHst baHkom [JoroipHOro cnncaHHsi (B ToMy Yuchi,
y BUMNaaKax: BiacyTHocTi abo HegocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HEOOXIiAgHi Ans BUKOHaAHHS
3000B’'s13aHb KnieHTa nepea bBaHKOM; HEMOXIMBOCTI 34iMCHEHHs1 BaHKOM [OOroBipHOro CnucaHHs 3
He3anexHux Bia baHky npnymnH). CTpok BUKOHaHHS [JopyyeHHs baHk BU3Ha4ae Ha cBil po3cya. [MpocTpoYveHHs
KnieHTom B1KkOHaHHS1 3000B’si3aHb 3a [JoroBopom Ta/abo iHWMMK goroBopamu, yknageHumm mixk CTopoHamu,
He € 6e3yMOBHOL0 NiACTaBOM AN BUKOHAHHSA [JopyyeHHs
11.2. Y Bunagkax, Kpim 3asHaveHux B nyHkTi 11.1 uboro nigpo3giny [dorosopy abo B iHWMX goroBopax Mix
CtopoHamu, baHk 3gincHioe 3a paxyHok Ta B iHTepecax KnieHTa Topriento iHO3eMHOK BantoTO B NOPSAKY Ta
Ha ymoBax, nepeabayeHnx unum nyHkTom [loroesopy.
11.2.1. [opy4eHHs KnieHTa 3aiicHioBaT 3a paxyHoK Ta B iHTepecax KnieHTa Toprisrio iHO3eMHO0 BantoTor
ogopmnoeTbCst 3asiBOKO HA TOPTiBMO IHO3EMHOK BanoTo.
11.2.2. 3asiBa Ha TOpriBMNIO iIHO3EMHOO BarOTOK CKNagaeTbCcs 3a POPMOI0, BCTaHoBNEHow y [logaTtkax 10,
10.1 Ta 10.2 po [Ooroeopy. 3asiBa Ha TOpriBMO iIHO3EMHOK BanTow Moxe byt cknageHa KnieHTom 3a
dopmoto, BigMiHHO Bif BcTaHoBreHoi y [logaTtkax 10, 10.1 ta 10.2, 3a ymoBM 30epeXXeHHs BCiX TEKCTOBUX
peKBi3nTiB, BUKNadeHuX y BignosigHomy [loaaTky.
11.2.3. 3asBa Ha ToOpriBnto iHO3eMHOK BamnoTol Mae 6yTU MignucaHa ynoBHOBaXeHo ocoboto KnieHTa,
sIKa 3a3HayeHa y KapTui i3 3pa3kamu Mianucie, Ta AKiM HaNeXxuTb NpPaBo NepLUoro nignucy /nepeniky ocib, ski
MatloTb NpaBo pos3nopsiaxaTucb PaxyHkom, Ta moxe 6yt nogaHa oo baHky Ha manepoBomMy Hocii abo sk
eneKkTpoHHUN okymeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha TOpriBnto iHO3eMHOO
BartoTo Ha NanepoBoMy HoCii Mae 6yTn nogaHa y ABOX NPUMIpHUKaX.
11.2.4. XopHe 3 nonoxeHb [oroBopy He BcTaHoBNOE Oe3ymoBHMI 000B'A30k BaHKy npuimatu o
BMKOHaHHs 3asiBy Ha TOPriBIIO iHO3EMHOI BantoToH.
11.2.5. 3 MeToH HanexHoro BMKOHaHHA 3asB Ha TopriBnto iHO3eMHot BantoToto KnieHT Hapae baHky 3rogy
Ha BUKOHaHHSA [orosipHOro cnucaHHsa 3 PaxyHky, abo 3 Oyab-sakux iHWKux paxyHkiB KnieHta B BaHky, abo 3
BKasaHoro y 3asBi Ha TOpPriBM iHO3EMHOK BanioTo paxyHKy KnieHTa, Bigkputoro y BbaHky, KowTiB y
BiAMOBIQHIN BamntoTi Y po3Mipi, WO NOTPIOHMI AN npogaxy, Kynieni, oOMiHy iHO3eMHOI BanoTu.
[ns BUkoHaHHA [JOroBipHOro CNMcaHHsi, nepefbavyeHoro uum nyHKToMm [JoroBopy, nnatixHMMK onepauismu,
MOB’A3aHMMUN MiX CODOO CMiNbHUMW O3HaKamu, € NnaTikHI onepauii 3 nepekasy kowTiB 3 PaxyHky Ta/abo 3
Oyab-sKkMX iHWKUX paxyHkiB KnieHTa B BaHky Ha BignosigHuii paxyHok BaHky abo Ha ymoBax, 3a3HayeHux y
3asiBi Ha TOPriBMKO IHO3EMHOK BamnoTOK 3 METOH MOAANbLUOr0 BUKOHAHHS 3asiBM Ha TOPriBMAO iHO3EMHO
BantoTo. 3roga Ha BUKOHAHHS MepLUOoi NOB'A3aHOoi onepauii € HagaHoto 3rigHo nignyHkTy 3.13 Jorosopy.
11.2.6. BaHk 3gincHioe 0OMiH 6e3roTiBKOBOI iIHO3E€MHOT BanOTK Ha iHLWY 6e3roTiBKOBY iHO3eMHY BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’'s13aHb B iHO3EMHIN BanioTi, WO npmadaBacTbCs B pe3yrnbTaTti Takoro obmiHy.
11.2.7. HAxkwo 3a Kypcom, 3asHadeHum KrnieHToOM y 3asBi Ha TOpriBM iHO3EMHOK BarnTo, iHO3EMHa
BantoTa He Byna kynneHa/npogaHa/oOMiHsiHa, TO 3a3HaYyeHa cyma iHO3eMHOI BantoTu BUCTaBNAETbCS baHkom
Ha KyniBnio/npogax/obMiH 3a UMM Kypcom Ao AHA i KyniBni/npogaxy/obmiHy abo Ao 3miHu KnieHTom
3asIBMIEHOr0 HUM Kypcy Kynieni/npogaxy/oomiHy.
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11.2.8. baHk noBepTtae KnieHTy 3asiBy Ha TOpPriBni0 iHO3EMHOK BanioTol ©e3 BUKOHAHHSA, 30Kpema: y
BMMNagKax, nepegdayeHnx 3aKkoHOOABCTBOM YKpaiHW; SKWO 3asBa Ha TOpPriBnio iHO3EMHOK BarsoToK
odopmneHa abo nogaHa 3 nopylweHHsM ymMoB [JOroBopy, BUMOI 3akOHOZaBCTBA YKpaiHM abo BHYTPILLHIX
OOKyMmeHTiB BaHky; skLo 3asBa Ha TOpriBio iIHO3EMHOIO BantoTo HE MoXxe ByTu BUKOHaHa 3 He3anexHuXx Big
BaHky npuymH. BignosigansHuin npauiBHnK baHky B yCHin popmi nosigomnsie KnieHTy npuyYnHM noBEpPHEHHS
3asiB1 Ha TOPriBMO iHO3E€MHOK BanioTolo.
11.2.9. KnieHT mae npaBso Bigknmkatn 3asBy Ha TOPriBMiO IHO3EMHOI BanNiOTOK Y NOBHIN abo Y4acTKOBIN CyMi
00 MOMEHTY ii BUKOHaHHS.
BigknukaHHs 3asBu Ha TOpPriBMo iIHO3EMHOK BanoTOK 34iIMCHIOETLCS LWNAXOM nogaHHa KrnieHtom o baHky
nMcTa Npo Take BiOKNWKaHHSA, WO Mae MiCTUTK iHdopmauilo npo paxyHok KrnieHTa, Ha skuin maioTb OyTn
nepekasaHi baHkom kowTn KnieHta, abo gopyveHHs BaHKy BuKOpuCTatu ONA BUKOHAHHS iHWKMX 3asB Ha
TOPriBM0 IHO3EMHOI BantoTo KOWTU KnieHTa — AKLLO KOLWTW, NPM3HaYeHi ANs BUKOHaHHSA 3asBu Ha TOPriBMo
iHO3EMHOIO BastoTOw, sika BiOKNMKAETbCS, BXe Bynu nepekasaHi Ha paxyHoOk baHky. JINCT npo BigknukaHHs
3asiBu Ha TOPriBMO iHO3EMHOIO BastoTOK Mae OyTu nignucaHui ynoBHOBaXKeHol ocobot KnieHTa, ska
3a3HaveHa y KapTLi i3 3pa3kamMu Nianucie, Ta SKiN HaNeXmnTb NPaBo NepLUOoro Nignucy, Ta moxe 6yTWM NogaHnin
0o baHKky Ha nanepoBomy HoOCii abo siKk eneKkTPOHHMI AOKYMeHT 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHM».
KnieHT 3060B'A3aHnii y CTPOK, 3a3HaveHuit baHkom, BiglukoaysaT baHky BCi BATpaTH, LLO NOHECEHI OCTaHHIM
y 3B'A3KYy 3 NPUWAHATTAM OO BMKOHAHHSA BiAKNMUKaHOI (B MOBHiN abo 4acTkoBi cymi) 3asiBu Ha ToOprismto
iHO3EMHOI0 BartoTOH.
11.3. 3asHaueHHs KnieHTom y [Jopy4deHHi, B Byab-skux iHWKNX AoroBopax, yknageHunx mik CtopoHamu, B 3asBi
Ha TOPriBMO iIHO3EMHOIO BamnTo, WO TopriBns iHO3EMHOK BanioTol Mae byTn 3fincHeHa «3a Kypcom BbaHky»,
BCTaHOBIIOE npaBo baHKy camMocCTinHO Bu3Ha4aTu Kypc TopriBni iHO3eMHOIO BanioTol, BUXOASYM 3 cuTyauil, Wo
pearnbHO cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MiKHapO4HOMY BantOTHOMY PUHKY.
11.4. bBaHk Mae npaBoO Ha BriacHUIM pPO3Cy[ BM3HA4aTM YeproBiCTb 3aJ0BOMIEHHS BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3giicHeHHsa Toprieni iHO3eMHO BantoTolo.
11.5. KowTun, wo oTtpumaHi baHkom Big KnieHTa ana BuMkoHaHHA gopydveHb KnieHTa Ha 3giicHeHHsa Toprieni
iHO3EMHOIO BarnkoTO, i KOWTK, WO OoTpuMaHi BaHkoM BHacnigok BWMKOHAHHA OCTaHHIM BigANOBIOHUX OOPYYEHb
Knienta, € BnacHictio KnieHta.
11.6. bBaHk 3000B’A3aHuMn y OeHb 34iNCHEHHS BIANOBIAHOT onepadii 3 Toprieni iHO3eMHOK BantoTo 34iIACHUTU
nepekas iHO3eMHOI BamnTU/HaUiOHaNbHOI BanoTU YKpaiHW, fka OTpMMaHa BHACNIAOK BUMKOHaHHSA OOPYYEHHS
KnieHTa, Ha paxyHok KnieHTa abo Ha paxyHOK OTpMMyBaYa KOLTIB (SKLWO Lie He CynepevnTb 3akOHOAaBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMNtO IHO3EMHOK BanOTOH).
11.7. KnieHT gopyyae baHky npogaTtu iHO3eMHy BamnioTy, SIKWO KynneHa iHo3emHa BanoTa He byae nepekasaHa
HUM 3a NPU3HAYEHHAM Y BUSHAYEHUI 3aKOHO4ABCTBOM YKpaiHW CTPOK.
11.8. BciBuTtpaTn, NoB’A3aHi i3 BUkOHaHHsIM BaHkom [Jopy4yeHHs, 3asiB1 Ha TOPriBIH0 iIHO3EMHOI BantoTo, B TOMY
yncni, KOMICiIlHI BMHaropoam 3rigHo Tapudamu Banky/lHameigyansHummn abo AkuinHMMKM Tapudamu (CTaBkamu),
0060B’s13KOBI NnaTexi Ao GrompkeTy 3a onepauisMu KyniBni-npogaxy iHO3eMHOI BanoTu, NoknagarTbes Ha KnieHTa.
11.8.1. KnieHT popydae baHky HanpaBnsatu Ha cnnaty 36opy Ha 0OOB’A3kOBe AepXaBHE MNEHCINHE
CTpaxyBaHHS (AKWO cnnaTta Takoro 30opy 3a onepauisiMvi 3 Toprini iHO3eMHOK BamnoTol nepefbaveHa
3aKOHO4ABCTBOM YKpaiHW, YNHHUM Ha AeHb 34IMCHEHHS onepaLlii) KOWTW B rPUBHAX, OAepKaHi Big npogaxy
iHO3eMHOI BanoTu, KOLUTW B TPUBHSX, AKi HANpaBnsitoTbLCA Ha KyniBto iIHO3EMHOI BantoTh, KOLITK, OO0 SKUX
BaHkoM BukoHaHe [loroBipHe CnMCaHHA 3rigHO LbOro nyHKTY [oroBopy B po3Mipi, nepegbadeHomy
3aKOHOAABCTBOM YKpaiHW, YMHHMM Ha OeHb 34iNCHEeHHs onepadii, Ta gopyvae baHky nepekasdysatu go
cneujianbHOro oHady AepxaBHoro 6oaxeTy BkasaHy cymy 36opy. KnieHT Hagae baHky 3rogy Ha BUKOHaHHS
HoroipHoro cnmcaHHs 3 PaxyHky Ta/abo 3 Oyab-skux iHWwWux paxyHkiB KnieHta B baHky, kowTiB y cymi 360py
Ha 060B’sI3KOBE AepPXaBHE MNeHCiiHe cTpaxyBaHHs. [ns BukoHaHHA [oroBipHOro cnucaHHs, nepegbdadeHoro
UM NyHKTOM [Jorosopy, NnaTiKHUMK onepauisMmu, MOB'A3aHUMK Midk CODO0 CMiNbHUMK 03HaKaMK, € NNaTiXKHI
onepavii 3 nepekasy kowwTiB 3 PaxyHKy Ta/abo 3 Oyab-sikux iHWKNX paxyHkiB KnieHTa B BaHKy, 4118 BUKOHAHHS
06oB’si3ky KnieHTa wopo cnnatu 36opy Ha 0OOB’A3kOBe [Oep)kaBHe MNEHCIMHe cTpaxyBaHHA. 3roga Ha
BMKOHaHHS NepLUOoi NoB'aA3aHol onepaLii € HagaHot 3rigHo nignyHkTy 3.13 Jorosopy.
11.9. 3a 3piicHeHHs BaHkom TopriBni iHO3eMHOIO BanitoTOK 3a paxyHoOK KmieHTa (B Tomy 4ucni, B Nopsaky
BMKOHAHHS MIaTiKHOI BMMOMM Ha CMMCaHHS KOLWTIB 3 paxyHkiB KnieHTa B BbaHKy, mogaHoi opraHoMm AepiXaBHOi
BMKOHAaBYOI CnyXbu/npuBaTHMM BUKOHABLEM 3riAHO 3aKOHOA4ABCTBa YKpaiHm) KnieHT 30608’a3aHmin cnnatutun baHky
KOMICiiHy BMHaropogy, po3mip sikoi BM3Ha4daeTbca 3rigHo 3 Tapudamn Banky/lHavBigyansHumMu abo AKUinHUMK
Tapudamm (CTaBkamu), YNHHUMKN HA MOMEHT 34iNcHEHHA BaHkom BignoBigHOT onepadii.
11.9.1. KnieHT gopyyae baHky nepeka3yBaTh KOLWITK B IPUBHAX, OAEpXKaHi Big NpoAaxy iHO3eMHOI BanioTu
(6e3 nonepeHLOro 3apaxyBaHHS LMX KOLITIB PaxyHOK), KOLUTU B FPUBHSIX, SKi HaNnpaBrstoTbCA Ha KyMiBro
iHO3eMHOI BantoTW, Ha cnnaTty KOMiIcCinHOI BuUHaropoan baHky, akwo 3asBoi0 Ha TOpPriBMn iHO3EMHO
BasllOTO0 He BCTAHOBMEHWM iHLWIMA NOPSOOK chinaTu KOMicinHOT BMHaropoan. KowmiciinHa BuHaropoga 3a
3piricHeHHs BaHkom Toprieni iHO3eMHOK BanoTol MOxe ByTun cnnaveHa B Nopsgky BUKOHAHHSA BaHkom
HorosipHoro cnucaHHa 3rigHo nignyHkTy 5.3 [Horosopy. [Ons BukoHaHHs [OrosipHOro CnucaHH4,
nepegbaveHoro uum nyHKTom [JoroBopy, nnaTiKHMMK ornepauisiMy, MOB'A3aHMMU MK COBOK CnifbHUMM
O3Hakamu, € NnaTixHi onepadii 3 nepekasy KowWTiB 3 PaxyHky Ta/abo 3 6yab-akux iHWNX paxyHkiB KrnieHTta B
BaHky, Onsi BUKOHaHHA 000B’A3Ky KnieHTa wogo cnnaTu KOMICIMHOT BUHAropoau 3a 34ilcHeHHs BaHkom
TopriBni iHO3eMHOK BamnoTo. 3roga Ha BMKOHAHHS MEpLUOi MOB'sI3aHOi onepauii € HagaHow 3rigHo
nignyHkTy 3.13 [Jorosopy.
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11.10. baHk Hagae KnieHTy iHpopmaLito Npo cymy BanioTW, WO KynreHa, npojaHa, oOMiHsIHA, Kypc, 3a SIKuM
iHoO3eMHa BantoTa Oyna KynrneHa, npogaHa, cymy BuTpaT KnieHTa y 3B’si3Ky 3 MPOBEAEHHSIM LiMX onepaLin Ta iHwy
iHdbopmaLito y BUrIsgi BANMCKM MPO PyX KOWTIB 3a PaxyHkoM. 3asHaveHa iHhopMaLis HagaeTbCsl OKPEMO 33 KOXKHUM
PaxyHkom KnieHTa Ta 3a KOXXHUM BUOOM BanioT Ta HanpaBnsieTbcst KNieHTy 3 BUKOPUCTaHHAM 3aco0iB ANCTAHLINHOT
KOMYHiKaLji, Wwo BuKopucToByeTbcs KnieHTom Ta BaHkom, abo B naneposii hopmi npu 0coBMCTOMY 3BEPHEHHI
Knienta go baHky.
Ha nucbmosuin 3anut KnieHta BaHk Hagae iHdopmauio y BUrnagi AoBiaku y NnMCbMOBIN hopMi Ha nanepoBOMY HOCIT
abo SK enekTPOHHWI OOKYMEHT (3 A0TpMMaHHaAM ymoB [oroBopy Liogo 06MmiHy Mixk CTOpOHaMU enekTpOoHHUMMU
OOKYMeHTamu).
11.11. bBaHk mae npaBo y OyAb-AKMI Yac Ha CBil PO3CyA B OOHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH BiA HagaHHS
nocnyr, o6ymoBneHux LUnm nigposainom [dorosopy.
11.12. baHk Hagae KnieHTy Mocnyry aBToMaTU4HOro Npogaxy Hagxo4keHb B iHO3EMHIl BantoTi 6€3 oTpuMaHHs Big
KnieHTa 3asBM Npo npogax iHO3eMHOT BantoTK.
11.13. HapgaHHs lMocnyrn aBTOMaTUYHOrO NPOAaXKy HaAXOLKEeHb B iHO3EMHIN BantoTi 34IMCHIOETLCA Ha NigcTaBi
3asBu Npo 3miHy yMOB 06cnyroByBaHHA. Akwo Mk CTopoHamu yknageHui doopBapaHUM OOrOBIp, 3rigHO SKOro
KnieHT 3gircHIoe Npodax Haaxo4KeHb B iHO3eMHi BantoTi, CTOPOHM KepytoTbcst ymoBaMu bopBapaHOro 40roBopy.
11.14. 3 meTot0 3MiHM YMOB abo BigMoBM Big Nocnyrm aBToMaTMYHOIO Npodaxy Haaxo4KeHb B iHO3EMHIN BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HoBy 3asBy Npo 3MiHY YMOB 06CNyroByBaHHS.
11.15. KnieHT nignnucanHam, baHk — npuiMmaHHaM nignucaHoi KnieHtom 3asBu Npo 3MiHy yMOB 06CHyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOoAM NPO HACTYMNHe:
11.15.1. KnieHT popydae baHky 3aificHIOBaTM aBTOMAaTUYHUA NPOLaX IHO3EMHOI BantoTh, $Ka HaaXOAWTb
i3-3a KOPAOHY Ha BU3Ha4YeHMn y 3asBu Npo 3MiHy yMOB 06CrnyroByBaHHs PaxyHOK, B MOBHi CyMi HAAXO4XKeHb
abo B cyMi, WO 3anuwaeTbes nicns 3gincHeHHA baHkoM 060B’A3KOBOro nNpodaxKy HaaxomKeHb B iHO3EMHIl
BantoTi i3-3a KOpAOHYy Ha kopucTb KrieHTa (SKWO 3akoHOA4aBCTBOM YKpaiHW, YMHHUM Ha [OeHb
HaAXOOXKEHHs1 iHO3eMHOI BanTh, Oyde BCTAHOBMEHa BMMOra 34iMCHIOBATM Takui 00OOB’A3KOBUIA
npodax), B AeHb 3apaxyBaHHsl iHO3eMHOI BasntoTu Ha PaxyHok, ans 4voro KnieHT Takox gopydvae baHky
34iNCHIOBATK CNMCaHHSA BigMNoOBIgHOI cyMu KOWTiB 3 PaxyHky KnieHTa.
11.15.2. KnieHT gopyyae baHky 3gincHioBaTK npogax iHO3eMHOI BantoTn «3a Kypcom baHky». Lla ymoBa
BCTaHOBMOE NpaBo baHKy caMOCTiMHO BM3HA4YaTh Kypc nNpogaxy iHO3eMHOI BamnoTu, BUXOASYM 3 cuTyauil,
WO cKnanacs Ha BartoTHOMY PUHKY YKpaiHn abo MikHapogHOMY BanioTHOMY PUHKY.
11.15.3. KnieHT gopy4yae baHky nepeka3syBaTtm KOLITK B FPUBHSAX, OTPMMAaHI Big NPOAaXy iHO3eMHOI BanioTy,
Ha PaxyHok, 3a3HayeHun B 3asBu Npo 3MiHy yMOB 0BCIyroByBaHHs.
11.16. Axkwo ansa 3giicHeHHsa Toprieni iHO3eMHOO BantoTo HeobxigHe HagaHHA KnieHTom baHKy AOKYMEHTIB,
MoB’A3aHuX i3 34iiCHEHHAM BiANOBIQHOT onepauii 3 Kynisni, obmiHy iHO3eMHoI BantoTu, KnieHT nogae Taki
OOKYMeHTU ao baHKy Ha nanepoBuX HOCisiX abo sik eneKTPoHHI AoOKyMeHTH 3a gonomorot Cepsicy «IHTEPHET-
BAHKIH ».

12. NOPAAOK | YMOBU HAOAHHA CEPBICY «NMOrOAXEHHA KYPCIB»

12.1. 3aranbHi NONOXeHHA

12.1.1. Cepsic «[orogxeHHs KypciB», Hagani y usomy nigposaini Jorosopy — «CepBic», — QyHKLUiSA onepaTUBHOrO
criosileHHs KnieHTa, Wo A03BONSAE B MNPOLEC TOPriBMi iHO3EMHOK BamnioTOK B OHIMTAWH-PEeXumi norogxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BantoTow 3acobamu Ta Ha ymoBax, BuaHadeHux umm [orosBopom. Cepsic
HagaeTbcA BignoBiaHo 4o uboro Jorosopy, YMoB HagaHHs Cepsicy, BUKNageHux y nianyHkTi 12.1.2. uboro florosopy,
3asnBi Npo npuegHaHHA Ta/abo 3asBi Npo 3MiHYy yMOB 06CHYroByBaHHSI.
12.1.2. YmoBu HagaHHsA CepBicy:

Ne MapameTp 3HayYeHHsA

1 KOpuanyHi ocobu;
®i3nyHi ocobu-nignpuemui

Tun cyb’ekTa rocnogaptoBaHHs

2 | M'powoBwuii 060POT 3a MUHYMWIA NOBHUI

KaneHaapHiA pik He nepesuwye 200 mnH rpH 6e3 NMOB

3 | YmoBu o6cnyroByBaHHA B baHky Be3 obmexeHb
4 | BiggineHHs BaHky, Ha skoMy 0OCInyroByeTbCs
KJ‘IlEi"QHT y y yrosy Be3 obmexeHb

KyniBns iHo3emHoi Bantotn 3a UAH

Tun 3asBu Ha TOPriBMO iIHO3EMHOIO BanoTO ; "
lNpogax iHo3emMHoi BantoTn 3a UAH

6 | Twvn kypcy, 3a3HadeHun B 3asBi Ha TOPriBMIO

. ” 3a kypcom BaHky
iHO3eMHOI BanoTn

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kyniBni/npogaxy BaHky YkpaiHu Ha gaTy BignpaBku NOBigOMIEHb
KnieHty
8 | MakcumanbHa cyma Kynisni/npogaxy Be3 obmexeHb
9 | MNepenik iHO3eMHUX BanoT Be3 obmexeHb
10 | BapTictb SMS-noBigoMneHHs He ctaryetbes
12.1.3. CepBic HapgaeTbcsA KnieHTy npu 4OTpMMaHHI OQHOYACHO HaCTYNMHUX YMOB:
. HaaBHICTb BigkpuToro KrnieHtom PaxyHKy BignoBigHoO 40 yMOB Lboro [lorosopy.
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. nogaHHsi Knientom 3asiBu npo npueaHaHHs /3assm npo 3MiHy YMOB 06CyroByBaHHS;

. norogxeHHs baHkom ymoB HagaHHa Cepsicy 3rigHO 3asdBM Npo nNpuegHaHHA /3asdBu Npo 3MiHY yMOB
06CnyroByBaHHs.

12.1.4. HanpaeneHHam o baHky nignucaHol 3asBu nNpo npuegHaHHA/3asBu nNpo 3MiHy YMOB 06CNyroByBaHHS

KnieHT niaTBepmpkye CBOK 3rofy Ha BHECEHHs iHopMaLlii, 3a3HadyeHol y Uin 3adaBi, 4O NporpaMHMX KOMMMEKCIB

BaHky 3 meToto nigkntoyeHHst Cepsicy.

12.1.5. [ia Cepsicy HabyBa€e YMHHOCTI Ha HACTYNHWIA onepavinHWiA AeHb NiCNst NOrofkeHHA baHkoM yMOB HaaHHs

Cepgicy 3rigHo 3asiBu Npo npueaHaHHsA /3aseu Npo 3MiHy yMOB 06CryroByBaHHS.

12.1.6. 3miHa pekBi3nTiB, 3a sskummn baHk Hapgae Cepsic KnieHTy, abo BiamoBa Big Cepsicy, 0opMtoeTbest 3asBOt0

npo 3MiHy ymoB ob6crnyroByBaHHs. 3MiHM HabyBalTb YMHHOCTI HACTYMHOroO ONepauiHOro AHA MiCNA MOrogXXeHHS

Bankom BignoBigHoI 3asBu.

12.1.7. CepsBic 3aCTOCOBYETbCS BUMKIIFOYHO A0 Ornepauii KyniBni/npogaxy iHO3eMHOT BasnoTh, WO 3AINCHIOKTLCS

BaHkom Ha niacTasi:

. 3asiBM Npo KyniBnto iHO3eMHOI BamnoTu, NpURHATOI BaHkoM OO0 BMKOHAHHA Ta He BigknukaHoi KnieHTom vy
NOBHiIN abo YacTKOBIM CyMi, B AKi KypC KyniBMi BantoT 3a3HayeHnn «3a Kypcom bBaHky»;
. 3asiBu nNpo npogax iHO3eMHOI BanoTu, NPURHATOI BaHkoM OO0 BMKOHAHHSI Ta HEBiAKNMKaHUX KnieHToMm y

MOBHI abo YaCTKOBIV CyMi, B SIKill KypC Npofay BantioTn 3a3HadeHu «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbcs:

. 3a 3asBamu Npo TOPriBMO iIHO3EMHOI BantoTu, Lo nepeabavatots 0OMiH OgHiel IHO3EMHOT BantoTK 3a iHLUY;
. 3a 3asgBamu Npo TOPriBIO iIHO3EMHOIO BasnoTO, TUM KYPCYy B SIKMX 3asiBMEHWU «3a kypcoM KrieHTay;
. 3a 3asiBaMu Npo TOPriBMNiO iIHO3EMHOO BasntoTO, Cyma KyniBmi/Mpoaaxy B SKMX MEHLUE MiHiManbHOI 3rigHo

HanawTyBaHb CepBicy, B TOMY 4MCHi, AKWO cyMa KyniBni/npogaxy 3rigHO KOHKpeTHOT 3asiBuM Npo TOPriBfto
Oyna 3meHLeHa 3a iHiuiaTneoto KnieHTa nicns npunHatTa baHkom BignoBigHoi 3asiBU 0O BUKOHAHHS.

12.1.9. Mig dpa3soto «3a kypcom baHky», akui 3a3HavaeTbesa KnieHTom y 3asiBax Ha TopriBro iHO3eMHOK BanoTol,

MaeTbCs Ha yBasi PuHkoBui kypc. 3asHadeHi B nignyHkTi 12.1.7. uboro nigposginy Jorosopy 3asBu Ha TOPriBnio

iHO3EMHOIO BaniOTOK BUKOHYKOTbLCA BaHKOM 3a ymMOBM MOromxeHHs PUMHKOBOro Kypcy y BCTaHOBMEHOMY LM

[dorosBopom nopsaky.

12.1.10. TlloromkeHHs KypciB MOxe BigbyBaTUCb HACTYNHUMK 3acobamm KOMYHiKaLii:

. Yepe3 MoBigoMNeHHss B TekctoBomy dopmaTti SMS (Short Message Service) Ha MoOiInNbHI TenedoHu
ctaHgapty GSM, wo obcnyroBytoTbcs MOBINbHUMKU onepaTopamu Ykpaiiu. BignosigHo oo uboro [JoroBopy
BaHk BukopucTtoBye Homep «8008» - BuaineHnn tenedoHHuin Homep baHkKy, npuaHayYeHnn onst NOroaXeHHs
KypciB 3a 4ONOMOro MOBiAOMINEHDb Yy TEKCTOBOMY dhopmaTi SMS.

° 3a JOMOMOrOH iHWKMX 3acobiB, No Mipi ix BNpoBagxeHHs baHkoM, B TOMYy 4ucCni, ane He BUKIIOYHO, Yepes
MOOINbHI AoAaTKM TUNY «MECEHKEP» TOLLO.

12.1.11. TllosigomMneHHs, BignpasneHi KnieHTy pisHMmu 3acobamun, nepepbadvaloTb BiOMNOBIAHO pi3HI cnocobu

nigTBepAXeHHs 3roam Knienta Ha BMkoHaHHS BaHkom 3asBu npo npogax abo 3assu Npo Kynienio iHO3eMHOI BanoTu

3a PyHKOBMM KypCcOM, 3a3Ha4yeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noBigomneHHsx B 060B’A3koBOMY nopsgky baHk:

. Hapae KnieHTy noBHYy iHdopMaLLito CTOCOBHO NapaMeTpiB BignoBigHOT 3adBM Ha TOPriBIIO iHO3EMHOT BarnoTu
Ta PuHKOBOro Kypcy 3a4ns HegonyLeHHs nomunok 3 6oky KnieHTa;
. BM3HAYaE YiTKUIM NOPSAOOK Air, HeoOXigHMN Anda nigTBepaxeHHs 3roan KnieHta Ha KyniBnio/mpogax cymu

iHO3eMHOI BantoTK, 3a3HadyeHol y BignosigHin 3assi Ha TOPriBMio iHO3eMHO0 BantoTo, 3a PUHKOBMM KypcoM,
3a3Ha4YeHUM B LibOMY MOBIJOMIIEHHI.

12.2. MopsaoK NoromxeHHs1 KypciB:

12.2.1. B geHb BUkoHaHHSA BaHkom 3asBu KrieHTa Ha TopriBfito iHO3eMHOK0 BantoTo NPOTAroM onepainHoro yacy
BaHk Hanpaensie KnieHTy noBigoMmneHHsA npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3E€MHOI BanioTu Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmn [JoroBopom, Loao KoxHoi 3assu KnieHTa Ha TOpriBmio iHO3eMHOT BanoTH,
Lo 3a00BoSbHAE yMoBaM [JoroBopy Ta He BUKOHaHa baHkowm;
12.2.2. Y Bunagky 3miHn PuHkoBoro kypcy Ta/abo 3miHuM CTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
MOBIAOMIEHHS 3i 3MIHEHUMW BIANOBIAHMMM MapameTpamu (Kypc/cTpok Aii). 3 momeHTy BignpaBku baHkom
HaCTYMNHOro MOBIAOMINEHHS 3i 3MiIHEHMM 3HayYeHHsSM PuHKoOBOro kKypcy nponosuuis baHky wopno PuHkoBoro kypcey,
3a3Ha4yeHoro B nonepeaHbOMy MOBIAOMIEHHI, BTpayae YMHHICTb, a 3roga KnieHta Ha PvHKoBWIA Kypc, 3a3Ha4YeHunn B
nonepegHbLOMY MOBIAOMIIEHHI, HE MOXe ByTn NpunHsaTa baHkom, KO Taka 3roda He Gyna BignpaeneHa KnieHTom
NPOTAromM CTPOKY Ail Kypcy, 3a3HayeHoro B nonepeaHbOMY NOBiJOMMEHHI;
12.2.3. KnieHT, oTpMmaBLUM MOBIOOMIIEHHS, MA€E MOXNUBICTb NOroANTUCH i3 3anponoHoBaHUM baHkom PuHKoBUM
Kypcom abo BiAMOBMTUCH Bif, NPONO3KLi, NPOIrHOPYBaBLUM Take MOBIJOMITEHHS;
12.2.4. BukoHaHHSA KnieHTOM A, 3a3HadeHnx B nosigomrieHHi baHka, B TOMY 4uChii, ane He BUKIIOYHO, BignpaBka
3BOPOTHOIO MOBIAOMINEHHSI 40 BaHKy 3 Bka3aHUM yHiKanbHMM KOOOM, sikuin 6yno 3a3HavyeHO baHkoM B NOBIJOMMEHHI,
€ nigTBepmkeHHam 3roan KnieHTa Ha TopriBnto iHO3eMHOK BarnoTo 3a PUHKOBUM KypCcOM, 3a3Ha4Y€HMM B LiIbOMY
NOBIAOMIEHHI;
12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rody Ha KyniBno/Mpogax iHO3eMHOI BamnwTu  3a
3anponoHoBaHMM PUHKOBMM KypcOM, BignpaBmBLin A0 baHky CBOW BignoBigb OOHUM i3 3ac00iB, BU3HAUYEHUX LM
[oroBopom, NPOTAroM CTPOKY AiT KypCy, 3a3Ha4eHOoro B NOBIJOMMEHHI, ane He nisHille:
. MOMEHTY BignpaBkn BbaHkOM HacCTynHOro noBiAOMMEHHS, B SIKOMY 3a3Ha4yeHUNn HOBUWA Kypc TopriBni
iHO3eMHOI0 BanoTO, B TOMY YKCHi, SKWO BaHk BignpaBmB HACTyMNHe NoBiAOMMNEHHs KnieHTy A0 3aKiHYeHHS
CTpOKY Ail PHKOBOro Kypcy, Bka3aHoro B nornepeaHboMy NoBiJOMMEHHI,
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abo
. MOMEHTY Bignpasku baHkoM NoBiAOMMEHHSA NPo NpUNUHeHHS HaaaHHA CepB.icy Ta NnepeHeceHHs1 BUKOHAHHS
3asBu KrniieHTa Ha TopriBnio iHO3EMHOK BasoTOK Ha HACTYNHUIA onepauinHuiA OeHb,
abo
. CTPOKY, BU3HA4YEHOr0 Y BiANOBIAHOMY NOBIAOMIIEHHI NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy;
12.2.6. Y Bunagky oTpumaHHa KnieHToM noBigomMneHb Big baHky pisHuMm 3acobamm kKomyHikauii KnieHTy goctaTtHbo
BiANpaBWUTX 3BOPOTHE noBigomneHHs baHky 3rigHo nignyHkTy 12.2.4 uyboro [dorosBopy oauH pa3 Oyab-skum i3
OOCTYMHUX 3acobiB;
12.2.7. 3 meTo NiaTBEpmKEHHS CBOEi 3roam KnieHTy goctaTHbO BignpaBuTy Ao baHky cBoto BignoBigb 3rigHO
nignyHkTy 12.2.4. uboro nigpo3ainy orosopy 6yab-aknm i3 4OCTYMHMX 3aco0iB;
12.2.8. BukoHaHHsa KnieHTom pgin, nepepbayvenunx nignyHktom 12.2.4 uboro [loroBopy Ta OTpuMaHHs BbaHkom
BigNOBiAHOMrO noBigoMmneHHs KnieHTa NpoTAromM CTPOKY, BM3HA4eHOro niganyHktom 12.2.5 uboro [orosopy, €
y3romkeHHaMm CTopoHamu Kypcy TopriBni iHO3eMHOK BanioTow Ans 3asBu Ha TOPTBMAK iHO3EMHOK BarnoTow,
3a3HayeHoi B noBigoMneHHi baxka, Ta gopy4veHHsaMm KnieHTta 3giicHuTu Kynieno/npoaax BignoBigHOT CyMu iHO3eMHOT
BanoTM 3a PuHKoBMM KypcoMm, 3a3HavyeHuM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM gopyyYeHb
KnieHTa Ha HagaHHA KOMICIMHMX NOCAyr 3 TOPriBMi IHO3EeMHOK BaniOTO 34INCHIOETLCA Y BiANoBiAHOCTI 3 [loroBopowM;
12.2.9. Micna otpumaHHa BaHkoMm 3rigHo nignyHkTy 12.2.4 uboro [orosopy Bignosiai Big KnieHTa y CTpoOK,
BM3Ha4eHun nignyHkTom 12.2.5. [loroBopy, Taka BignoBiab He Moxe B6yTu BigknukaHa KnieHTowm;
12.2.10. OTtpumaHHa baHkom BignoBigi KnieHta, nepegbaveHoi nignyHktom 12.2.4 uboro [oroeopy nicns
3aKiHYeHHS1 CTPOKY Aii PMHKOBOro Kypcy, BU3HadeHoro nmignyHkrom 12.2.5 uboro [JoroBopy, Moxe OyTu niactaBoto
ana sigmoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO0 BantoTo 3a PUHKOBUM KypcOM, 3a3Ha4eHUM B NOBIAOMIEHH;
12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHS MoXe OyTu niactaBoto Anst
BigMoBW KnieHTy y 34iMCHEHHI TOpPriBfi iHO3EMHOI BantoTol 3a PMHKOBUM KypcOM, 3a3Ha4yeHUM B MOBIAOMIEHHI, Y
BMNagKy, akwo baHk He oTpumas e oaHy BignoBsigb KnieHTa 3 BipHMM KOAOM MNiATBEPAXEHHS 3rigHO MignyHKTY
12.2.4 uboro [orosBopy NpOTAroM CTPOKY, BU3Ha4YeHoro nianyHkrom 12.2.5 ysoro Jorosopy;
12.2.12. Ticna Bignpasku baHkom KnieHTy noBigomMneHHsA nNpo npunuMHeHHs HagaHHSa CepBicy BUKOHAHHA 3asBu
KnieHTa Ha TopriBmto iHO3eMHOI0 BarntoTO NEPEHOCUTBLCSA Ha HACTYMHUI OnepavifiHNA AeHb;
12.2.13. Y Bunagky oTpumaHHs baHkom Bignosigi KnieHTa 3 HeBipHMM KOAOM niaTBEpAXeHHA baHk Hanpaense He
GinbLue ogHOro NoBigoMIieHHs KnieHTy 3 NpoxaHHsIM BignpaBuTy NOBTOPHE MOBIAOMIEHHS 3 BIDHUM KOAOM;
12.2.14. BigcyTHicTb BignoBigi KnieHTa Ha nosigomneHHa BaHka € BigmoBoto KnieHTa Big BMkOHaHHA BaHkom
BignoBigHOT 3asiBM Ha TOPriBMNto iIHO3EMHOK BanoTo 3a PUHKOBUM KypcoM, 3anpornoHoBaHUM baHkowm;
12.2.15. Axkwo KnieHT BigMOBMBCS Big BUKOHAHHS BaHkoM BignoBigHoi 3asBK Ha TOpriBo iIHO3EMHOI BantoTo 3a
3anpornoHoBaHnM baHkoM PUHKOBMM KypcOM, a TakoX Yy BUNaakax, nepegbaveHmx nignyHkramm 12.2.10 - 12.2.12
uboro [loroopy, baHk He BMKOHYE B LIV AeHb BianoBigHy 3asBy Ha TOPriBnto iHO3€MHOK BanoToH), | Cyma iHO3EMHOI
BasoTK, Wo He byna KynneHa/npogaHa, BUCTaBNAeTbCA baHkoM Ha KyniBnto/npogax oo AHs 1i kynisni/npoaaxy, ado
00 BigknukaHHsA KnieHTom uiei 3asBm Ha TOPriBnio iHO3eMHO0 BantoToto, abo Ao nosepHeHHs baHkom KnieHTy 3assu
Ha TOpriBM0 iIHO3eMHOI BanoTo 3 NnepegbaveHnx 3aKkoHO4aBCTBOM YkpaiHu 4m [loroBopoM nigctas.

12.3. ®opmaTu noBigomneHb

12.3.1. B pamkax HagaHHsa Cepsicy «[lloromkeHHs KypciB», KnieHTy HagcunatoTbCs MOBIAOMMNEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-NoBiAOMIEHHS NPO BCTAHOBIEHHA PUHKOBOrO KypcCy:

lMpuknad: 3asBKka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBuin Kypc 26.5003 gie ao 10:55.
Ona ningTBepAXeHHA BignpaBTe 3BopoTHe CMC BKkasaBwu kog 42

12.3.1.2. SMS-noBigomreHHs npo BignpasKy KnieHTOM HEBIpHOro Koay NiaTBEepOXKEHHS:

lNpuknad: HeBipHUIM Kop NigTBepAXXeHHs1 BUKOHAHHA 3asABKuU KyniBns BantoTun, #1/2017-08-19, cyma 25 000
USD. ina niaTBepaXXeHHA BignpaBTe 3BopoTHe CMC, BkasaBLwu kop 63

12.3.1.3. SMS-nosigomneHHsi Npo 3MiHy PUHKOBOro Kypcy:

lNpuknad: 3miHa Kypcy 3asBku KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin PuHkoBun Kypc
26.50 gie no 10:55 rog. AAnsa niaTBepAXXeHHs BignpaBTe 3BopoTHe CMC, BkasaBLwmM kop 79

12.3.1.4. SMS-noBigOMIEHHS NpPo 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBum Kypc
26.50 gie no 10:30. Ansa nigTBepAXeHHA BianpaBTe 3BopoTHe CMC BkasaBwwu kog 39

12.3.1.5. SMS-NoOBiAOMIIEHHS NMPO NPUMUHEHHSA TOPTIB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HacTynHUM AeHb

12.3.1.6. SMS-noBiAOMMEHHS, iH(OPMALIAHOIO XapakTepy, MNP0 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: NMoeTop! 3asBka KyniBnsa BantTH, #1/2017-08-19, cyma 25 000 USD. PuHnkoBun Kypc 26.50 gie no
10:55. ina ninTBepAXeHHs BianpaBTe 3BopoTHe CMC, BKkasaBLluu ko 94

12.3.1.7. IHWi noBigoOMMEeHHs iHpopMaLiNHOro Ta peknamMHoro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBampkeHHs BaHkom iHWMX 3acobiB gna HapaHHa Cepsicy Knienty Oyaytb
BiANpPaBNSTUCH CMOBILLEHHS BiANOBIgHOrO hopmaTy, B 3aneXHOCTI Bia 3acoby, 3 4ONOMOroto sikoro 6yze Bigdysatuch
NOroXXeHHs KypCiB.

12.3.3. MNpu dhopmyBaHHi NoBigoMrieHb baHKkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepadis.
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13. HAOAHHA Nocnyr 3A 4OrosorPomM NoO3nkKu

13.1. 3aranbHi NONOXeHHA

13.1.1. Bank Hapae KnieHty lMocnyry 3a [JoroBOpoM MO3WKWU, PEKBI3UTU SKOFO 3asHadveHi y 3asBi nNpo HagaHHA
nocnyr 3a florosopom nosuku (Jogatok 11 go forosopy).
13.1.2. baHk Hapae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopom No3uku, a came:

a) nNpoBOoAMTb NepeBipky abo TepMiHOBY NepeBipky npoTsrom 2 (OBOX) pobouymx OHIB AOKYMEHTIB, SKi
nepenbavatloTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe Hepe3ngeHTamm 3a [JoroBopamu MO3UKKM, a TaKOoX
OOKYMEHTIB NPO BHECEHHS 3MiH 40 iCHytouMx [loroBopiB MO3WKW, SIKi HEOOXigHi Ansi OTPUMAaHHS MO3WKM Big
Hepes3naeHTa Ta BHECEHHS BignoBigHoi iHdopmauii o AIC HauioHanbHoro 6aHky YkpaiHn «KpeautHi gorosopu 3
Hepe3ngeHTammny;

0) po3pobnsie npoekTn [JoroBopy NO3NKM Ta MOBIAOMIIEHHSI NPO TakWUA AOroBip, ski HEOOXiAHI ANs OTPUMaHHS
Nno3vku Bif Hepe3naeHTa Ta BHeceHHa BignosigHoi iHdopmauii o AIC HauioHanbHoro 6aHky YkpaiHu «KpeauTHi
JOroBopu 3 HepesmaeHTammny;

B) 34iMCHIOE po3paxyHkoBe 06cCnyrosyBaHHs 3a [JOroBOpPOM MO3MKW, MPOBOAMTL onepauii no noraweHHIo
3aboproBaHocTi KnieHTa nepen Hepe3naeHToM 3a [1loroBOpOM NMO3UKM.

13.2 Mepioa HapnaHHA Mocnyr 3a [IoroBoOpoM NO3UKN

13.2.1. MNocnyra 3a KOXXHUM OKpemMuM [JoroBopoM MO3MKM HaJaeTbCA Ha nigctasi nogaHoi KnieHTom Ta norogxkeHol
BbaHkom 3asiBu npo HagaHHsA nocnyr 3a [JoroBopom No3uku 4O MOMEHTY NPUNMHEHHS Koro Aii, nepexony KnieHta go
iHWoro 6aHKy Ans obcnyroByBaHHA BantoTHUX onepadin 3a [JJloroBopom no3uku abo npynuHeHHsa Aii usoro [Jorosopy
y uinomy.

13.3. MNopspok po3paxyHkKiB 3a HagaHHA Mocnyr 3a [loroBOpoOM NO3nNKn

13.3.1.KnieHT onnadvye KOMICiliHi BUHaropoam 3a nocnyru 3a [1JoroBopom no3uku y po3mipax, BCTaHOBNeHMX baHkom
Ha AeHb onnatu 3rigHo Tapudis BaHky.

13.3.2. baHkom camocTiiHO BcTaHoBne basosi (CtaHgapTHI) Tapudu (CTaBkM) KOMICIHUX BUHAropod 3a nocnyru
3a [loroBopOM no3uku, AKi 3akpinnoloTeea y Tapudax baHky, a TakoX MoXe Ha BriaCHUMI po3Cyn BCTAHOBMOBATU
IHamBigyanbHi abo AKuiVHI Tapndmn (CTaBKM) LMX KOMICIIHWUX BUHaropoa.

13.3.3.Komiciina BuHaropoga 3a po3paxyHkoBe obcrnyroByBaHHsS 3a [JoroBopom Mo3uku cnnadyetbcs KnieHtom
0AHOpPa30Bo He ni3Hilwe 20 (aBaguaTn) podounx AHIB 3 AHSA oTpuMaHHs BaHkom Big HauioHanbHoro 6aHky YkpaiHu
nigTBepAXeHHst Npo BHeceHHs 0o AlC «KpeauTHi gjoroBopu 3 HepesnaeHTaMu» iHdopMalii npo [oroeip No3uku.
13.3.4.KomicinHa BMHaropoga 3a nepeBipKy/TEpMIHOBY NepeBipKy NpoTarom 2 (ABox) poboymx OHIB 4OKYMEHTIB, SKi
nepenbavatoTb BUKOHaHHA KnieHTom 6oproeux 3060B'A3aHb nepe HepesnaeHTamuy 3a [loroBopamm nosmkuy, a Takox
OOKYMEHTIB NpO BHECEHHS 3MiH A0 icHY0uYux [loroBopis No3unku, cnnavyetbca KnieHToM 0gHOpa3oBo B AeHb HalaHHS
0o baHky noBHOro nakeTy JOKYMEHTIB.

13.3.5.KomicinHa BnHaropoga 3a po3pobky [loroBopy Mo3uvkm cnnadyetTbcs O4HOPa30oBo He nisHiwe 20 (aBagusaTtm)
pobounx gHiB 3 AHA oTpuMaHHsa baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs npo BHeceHHs go AlC
«KpeguTtHi goroBopu 3 HepesngeHTaMmmy» iHcpbopMadii Npo Takuin [Jorosip No3uku.

13.3.6.baHk mae npaBo 3gincHuTK JoroBipHe cnucaHHs BigMOBIAHUX CYMW KOMICIMHOI BUHaropoau 3a nocnyru 3a
[oroBopom no3umku BigNoBiAHO OO NOPSAAKY Ta YMOB, ki nepeabadeHi nignyHkTom 5.3.1 uboro [Jorosopy.

14. OBCNYroBYBAHHA PAXYHKIB, 0O AKMX BUNYLLEHO BINK

14.1.Mopanok BUNyCcKy Ta BUKOpUCTaHHA BaHKiBCbKMX nnaTiXXHUX KapTOK

14.1.1 Bank Bugae kopnopatumeHi BINK, Hagani y ubomy nigpo3sgini Jorosopy — «BIMK», Knientam (ynoBHoBaxeHUM
ocobawm KnieHTa), Hagani — «depxxaTensamy», nicns BigkpuTTa PaxyHky y nopsaky, nepeabadyeHomy uum [lorosopom,
3a YMOBMU:

. aKwo Ao PaxyHky KnieHTa BignoBigHo oo 3akoHogaBcTBa YKpaiHv 403BoNeHO BuaaBaTu (emitysatu) BIK;

. HagaHHa KnieHToM AHkeTu-3asiBM Ha Buaady kopnopatusHoi BIK 3a ¢opmoro [opatky 8 oo uboro
[oroBopy i3 3a3HaveHHAM AaHunx Odepxatenis Ta Tuny/tunis BIK i3 nepeniky, Bu3HavyeHoro Joaatkom 8.1.
0o uboro Jorosopy;

. npoBefeHHA baHkom igeHTudikauii Ta Bepudikauii [lepxatenis y BiaANOBIAHOCTI i3 YUHHUM 3aKOHOAABCTBOM
3 nuTaHb 3anobiraHHa  neranisauii (BiAMMBaHHIO) [OXOAIB, OAEPXKaAHMX 3MOYMHHUM LINsixoM, abo
iHaHCYBaHHIO Tepopr3My Ta (hiHaHCYBaHHKO PO3MNOBCIOAXKEHHIO 30POi MacoBOro 3HULLEHHS;

. HagaHHA [JepxaTtenem/ynoBHoBaXeHO ocoboto KnieHTa ocobucToro ta BracHOPYYHOro MiaTBEpPOKEHHS
npo oTpumanHs BIK ta/abo MIH, wo emitoBaHi baHkom pgns BignosigHoro [epxaTens, a TakoX HagaHHS
Hepxatenem y Bunagkax, nepeadadeHux BHYTpPiWHIMU nNpaBunamu baHKy, 3rogM Ha o6pobky Koro
nepcoHanbHUX AaHUX.

14.1.2.BaHk 34iicHI0E po3paxyHKOBO-KacoBe 06CnyroByBaHHs PaxyHKy 3rigHO 3 YAHHMM 3aKOHO4aBCTBOM YKpaiHu,

HOpMaTUBHO-NPaBoBMMMK akTamu HauioHaneHoro 6aHky YkpaiHu, B mexax kowTiB NMnaTikHoro nimity 6e3 Hanepeq

06yMOBNEHOro kpeauTyBaHHsl baHkom PaxyHky.
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14.1.3.BMNK € BnacHicTio baHKy, BunyckaeTbCca Ha iM'a [epxartens, HagaeTbcs [epxaTenio B TumM4acoBe
KOPUCTYBaHHSA y nNopsaky, nepegdaydeHomy uum nigpo3sainom uboro [loroBopy, Ta He nignsrae nepegadi iHwini ocooi.
Y Bunagky nepepadi BINK ynoBHoBaxeHin ocobi KnieHTa noBHOBakeHHA Ha oTpuMaHHsa BIIK matoTb 6yTtn
nigTBEpAKEeHi BiANOBIAHOK AOBIPEHICTIO abO0 LUSSIXOM BKITHOUEHHS 3pasKy Nignucy ynoBHOBaXXeHo! ocobu KnieHTa go
KapTku i3 3paskamu nignucie KnieHta/nepeniky ocib, ynoBHOBaXkeHUX po3nopsigkatnca PaxyHKoM, SiKUM HagaHun
BaHky ansa posnopsagkeHHs PaxyHKoMm.

lMonoXeHHs Uboro NiANyHKTY He NOLUMPHOETLCSA Ha BMNYCK BipTyanbHUX KapToK, SKUA 34INCHIOETLCA 3 JOTPUMAHHAM
ocobnunBoCTeEN, 3akpinneHmx y nyHkTi 14.3 upboro [loroBopy, BUKMOYHO Ha MiACTaBi €NEKTPOHHOro 3annTy — 3asBu,
ctBopeHoi KnieHTom ©Ge3nocepegHbo y 3actocyHky «[MYMB Digital Business» y Burnsgi npoctaBneHHs y i
CTPYKTYPOBaHIN eneKTPOHHI hopMi NeBHMX BIAMITOK NPO NnapameTpy Ta yMOBW BUMYCKY BipTyanbHUX kKapToK SK Ha
YMNOBHOBaXeHMX OcCib, ski BkntoveHi Ao lNepeniky posnopagHukie PaxyHky KnieHTa, Tak i npauiBHUKIB 4y iHLLMX
YMOBHOBaXeHMX ocib KnieHTa.

14.1.4.TopsA0K BUKOPUCTaHHA PaxyHKy perynoeTbCa YUHHMM 3aKOHO4ABCTBOM YKpaiHu, a TakoxX uum [JoroBopom.
powoBi kowTn 3 PaxyHKy He MOXYTb 6yTu BUKopucTaHi [epxaTtenem 3 BukopuctaHHam bBIK ans:

° 30iINCHEHHS IHO3EMHUX IHBECTULIN B YKpaiHy,
. 30iMCHEHHS IHBECTMUIT pe3ngeHTa 3a MexXi YKpaiHu,
. OTPUMaHHS 3apoObITHOI NNaTK Ta iHWKX BUNMAT coLianbHOro Xapakrepy.

14.1.5.PaxyHOK Moxe OyTu BukopuctaHum [lepxatenem AnNA nNpPoBeAeHHA HACTynHUX onepadin 3
BukopuctaHHam BINK B HauioHanbHin BantoTi YkpaiHu:

1) OTpUMaHHS roTiBKM OIS 34INCHEHHS] pO3paxyHKiB, MOB’sI3aHUX i3 rocnogapcbknmmn notpebamu, B TOMY Yuchi ans
cnnaTtu BUTpAT Ha BiApsSmKEHHS Yy MexaXx YKpaiHu,

2) 6e3roTiBKOBI pO3paxyHKK, NOB’sI3aHi 3i CTAaTYTHOI Ta rocnoAapcbKoto AiSNbHICTI0, BUTpaTaMu NpeacTaBHULBKOrO
XapakTepy, a TakoX BUTpaTamMu Ha BiapsifKEeHHS,

3) iHWi onepauii, nepegbaveHi HOpMamu YMHHOIO 3aKOHOL4ABCTBA Ta GAHKIBCbKUMMW NpaBuiamu.

KowTw, siki cnucani 3 PaxyHky KnieHTa 3a BuLLeBKazaHMMK onepauisMn, BBaXatoTbCa BugaHnmmn KnieHtom nig 3BiT
OepxaTtento BIMK Ta ix BUkopucTaHHs mae 6yTu nigTBepaAKeHO BiAMNOBIAHUMU 3BITHUMW AOKYMEHTaMMU.
14.1.6.KoHTponb 3a UiNbOBMM BUKOPUCTAHHAM KOLUTIB 3 PaxyHKy 34incHI0eTsCa KnieHToM.

14.1.7.YactnHa kowTiB (FapaHTiiHe NOKPUTTS), WO 3HaXoaAUTbCsl Ha PaxyHKy, € HeAOCTYMHO ANsi BUKOPUCTAHHS
Knientom abo Hepxatensamu BI1K, iHwa yactuHa € lNMnatikHum nimitom KnieHta. Poamip MapaHTiiHOro nokputTs
BCTaHoOBOETLCA Tapndamm baHky.

14.1.8.KowTn MapaHTiiHOro NOKpUTTHA Mpu3Ha4veHi Ans 3abesnedyeHHs MOXIMBOCTI pPO3paxyHKIB 3a onepawisimu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.

14.1.9.4kwo iHwe He nepeagbayeHo ymoBamu nigknoveHoi [o PaxyHky [Mocnyrm «lMpnbyTkoBUIA
paxyHok»/«HesHwKyBanbHUA 3anuLoKk», Ha CcyMy KowTiB [[apaHTinHOro NokpuTtTa baHk HapaxoBye npoueHTu y
BignosigHocTi go Tapudis baHky Ta y nopsiaky, nepegbaveHomy nignyHktom 4.1.11 uboro [lorosopy.

14.1.10.BIK € giicHO0 A0 3aKkiHYEHHSA OCTaHHBLOro OHS MiCAUSA POKY, BKasaHoro Ha nuuboBomy 6oui BINK. Ha Bk,
wo BunyckatoTbcst baHkom, gata 3akiH4yeHHA aii BINK BkasaHa B popmati MM/PP (MM — gBi uudpy nopsiakoBoro
Homepy Micsaus, PP — aBi octaHHi umdpu poky). baHk He nisHiwwe Hix 3a 10 (gecaTb) kaneHgapHUX HIB NOBIAOMMSAE
KnieHTa npo 3akiH4eHHs1 Tepminy gii BIK.

14.1.11.OepxaTteni BIMK MoxyTe OTpUMaTK roTiBKOBI KOLUTM B MyHKTaxX BuAadi roTiBKOBUX KOLWTIB Ta B OaHKomMaTax,
ae obcnyroBytoTbess BINK gaHoi nnatikHoi cuctemu. Haknenkn Ha ©GaHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard csigyatb npo Te, W0 B HAX MOXHa oTpumatu roTisky 3a BINK unx nnatikHux cuctem.

14.1.12 KnieHT mae npaBo iHiuitoBaTu BigMmiHy il BINK go 3akiHueHHs Tepminy aii BIK, nogaswm ao baHky BignosigHy
3asBy Ha 3akputTsa BrK.

14.2.Nopsapok pospaxyHkKiB 3a PaxyHkamu, oo sakux sunyueHo BIMNK

14.2.1.YMOBWU 3aiNCHEHHS [JOroBipHOro cnucaHHsA KowTiB 3 PaxyHKy, NOpsiAoOK Ta CTPOKW onnaTy KOMICin Ta nocnyr
BaHky, nepegbaveHi uMm [1oroBopom, 3aCTOCOBYIOTLCS TakOX A0 MOPSAAKY po3paxyHkiB 3a PaxyHkamu, 40 AKux
sunyweHo BIK. Kowmicis BaHky 3a Bunyck BINK cnnavyeTbcsa Ha paxyHok baHky, BU3Ha4yeHuin baHkom.

14.2.2.Y pasi BukoHaHHS [JepxaTenem nnatikHoi onepadii 3 BukopuctaHHam BIK y BantoTi, sika BigpisHAETLCA Bif
BanoTu PaxyHKy, po3paxyHOK CyMW KOLUTIB, LLO MiansralTb CNUcaHH 3 PaxyHKy 3a uieto nnaTikHOK onepaLdieto,
30iNCHI0ETLCA BaHKOM 3rigHO YMOB, BUKNageHux y nignyHkrax 14.2.3 — 14.2.13 [Jorosopy. CnucaHHa 3 PaxyHky
KOLWITIB 3a NnaTiKHOK onepauied Ta KoMicinHOT BMHaropoan BaHky, ©e3nocepefHbO MOB’S3aHOI 3 MNaTiXKHOK
onepaLieto, 3LiACHIETLCA Nicnst oTpuMaHHs bankom Big MIMNC/iHworo ydacHuka MIMC iHdopMaLii npo HeobXigHiCTb
CrMcaHHA CyMW nnaTixkHOI onepadii Ta iHopmMauii Npo cymy [0 ChnMCaHHA 3a Takokw MnaTiKHOK onepaLieto.
BpaxoBytoun ocobnumsocTi pyHKuioHyBaHHs MIC, cyma nnaTikHOI onepauii, 3abnokoBaHa Ha PaxyHky, Moxe
BiOPI3HATUCH Bi4 CyMM KOLWITIB, WO MigndaralTb CnucaHHo 3 PaxyHKy 3a nnaTikHow onepadieto. baHk He Hece
BiAMOBIgaNbHOCTI Ta He BigwkoAoBye KnieHTy pisHMUI0 MiX 3ab6NOKOBaHOK CyMOI Ta CyMOI0 MNaTikHOI onepadii,
pO3paxoBaHOO Ha AaTy CnmMcaHHS KowTiB 3 PaxyHky.

14.2.3. Tpw 3gincHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHam BIK (abo peksisutis BI1K), BunyweHoi oo
PaxyHKy B iHWIiM iHO3eMHi BamioTi, N03a Mepexel MnaTikHUX TepMmiHanie, 6aHkomatiB abo iHLWMX MNaTiKHUX
npuctpois baHky cyma B BantoTi PaxyHKy, WO niandrae cnucaHHio 3 BkasaHoro PaxyHKy B iHO3eMHin BantoTi,
pospaxoByeTbcs 3a Kypcom MINC Ha aaty o6pobkm MIMNC ciHaHcoBOT onepallii.

14.2.4. Tpwn 3gicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopucTtaHHsam BIK (abo peksisuTie BIK), BunyLeHoi o
PaxyHKy B HauioHamnbHin BanioTi, No3a Mepexew MnaTikHUX TepmiHanie, OaHkoMaTiB abo iHWWX MnaTiXKHUX
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npuctpois baHky cyma B HauioHanbHin BanoTi, WO nignarae cnucaHHio 3 PaxyHKy B HauiOHanbHiM BantoTi,

pO3paxoBYETLCA:

. AKLo BantoTa onepadii gonap CLA: Big cymu onepauii — 3a kypcom, BcTaHoBNeHnM baHkom no onepadisx,
npoesefeHux 3 BukopucTaHHsaM BIMK nosa mepexel nnatikHUX TepmiHanie, 6aHkomatiB abo iHLIMX
nnaTikHUX npuctpoiB baHky, Ha gaTy npoBeAeHHs onepadil’

. AKLLO BantoTa onepadii He gonap CLUA: cnovaTky Big cymu onepadii B gonap CLUA — 3a kypcom MIC Ha
aaty obpobkun MINC ciHaHcoBOi onepalii, nicns 4oro Big cymu B gonapax CLUA B HauioHanbHy BanioTy — 3a
KypcoM, BcTaHoBneHuM baHkom no onepauisx, nposBegeHux 3 BukopuctaHHaMm BIK nosa mepexeto
nnaTikHUX TepMiHanie, 6aHkoMaTiB abo iHWKNX NnaTikHMX NpUCTpoiB baHky, Ha gaTy NpoBeAeHHs onepaldlii.

14.2.5. MNpw 3giicHeHHI onepalii B HaujioHanbHin BantoTi 3 BukopucTaHHsaM BIK (abo peksisuTtie BI1K), BunyweHoi

00 PaxyHKy B HauioHamnbHiA BantoTi, Mo3a Mepexel NnaTikHUX TepMiHaniB, 0aHkomaTiB abo iHWMX NnaTiKHMX

npuctpoiB baHky, y Bunaaky 3agincHeHHss MINC koHBepTauii B iHO3eMHY BanioTy Mig Yac NPoBEeAEHHS PO3paxyHKIB,

CyMa B HauioHamnbHIin BamnioTi, WO nigndrae cnvcaHHo 3 PaxyHKy B HauioHamnbHiN BamnioTi, pPO3paxoBYETbCH: 3

KOHBepTaLli€eto 3 HauioHanbHoi BantoTy B gonap CLUA 3a kypcom MINC Ta 3 gonapa CLUA B HauioHanbHy BantoTy 3a

KypcoMm, BCTaHOBneHuM bBaHkoM no onepauisx, 3giicHeHnx 3 BukopucTaHHAm BIK nosa mepexero nnaTikHUX

TepMmiHanis, 6aHkomMaTiB abo iHWMX NNaTkHUX NPUCTPOIB BaHky, Ha AaTy 3AiMCHEeHHs onepadii.

14.2.6.MNpwu 3aincHeHHi onepalii B HauioHanbHii BantoTi 3 BukopuctaHHam BIK (abo peksisuTis BI1K), BunywieHoi

00 paxyHKy B iIHO3€MHi BantoTi, 103a Mepexeto NnaTixkHUX TepmiHanis, 6aHkomaTiB abo iHLLMX NNaTiKHUX NPUCTPOIB

BbaHKy crnmcaHHs KowWTiB 3 PaxyHKy, KM BiOAKPUTO B IHO3EMHIN BantoTi, 34iAcHOeTbes 3a kypcom MIC Ha paTty

06po6ku MINC diHaHCOBOT onepaui.

14.2.7.Tpwn 30iACHEHHI onepauii 3HATTS rOTIBKOBMX KOLUTIB B HauioHamnbHiA BantoTi 3 BukopuctaHHam BIIK (abo

pekeisnTiB BI1K), BunyweHoi 0o PaxyHKy B iHO3eMHilA BantoTi, y Mepexi nnaTikHux TepmiHanis, 6aHkomaTtiB abo

iHWKWX nnaTbkHUX npuctpoiB baHKy cyma B BantoTi PaxyHKy, WO nignsrae cnMcaHHi 3 BKasaHoro PaxyHKy,
pO3paxoBYETLCS 3@ KYpCOM, BCTaHOBIEHMM baHKoM no onepauisix, 3ginCHeHUX 3 BUkopucTaHHAM BINK B nnaTixkHMX

TepmiHanax, 6aHkomartax abo iHWK1X NnaTiXHUX NPUCTPOosX BaHKy, Ha AeHb 3AiNCHEHHA Takoi onepadwii.

14.2.8. lNMpwu 3giicHeHHi onepadii KyniBni ToBapis, pobiT abo nocnyr 3 BukopuctaHHsam BIK (abo peksisuTie BI1K), y

Mepexi nnaTtbkHux TepMiHaniB abo iHWKWX nnaTKHUX NpUCTpoiB BaHKy y BanioTi, Aka BiAPI3HAETLCA Big BanoTy

PaxyHky, 0o sikoro BunylieHa 3asHadeHa BlK, cyma B BantoTi PaxyHky, WO nignsrae cnucaHHo 3 uboro PaxyHky,

pO3paxoBYyeTbCA 3a 34INCHIOETLCA 3a BCTaHOBNEeHMM HauioHanbHum 6aHkom YKpaiHu KypCOM, YMHHWM Ha OeHb

34iMCHEHHS Takoi onepadii.

14.2.9.4kwo onepadia 3 MuTTeBOro nepekasy, iHilinoBaHa NNaTHUKOM 3a MexaMun YKpaiHu B iHO3EMHIl BantoTi 3a

ponomoroto MINC, 3a gopy4YyeHHsM nnaTHWKa mae OyTn 3apaxoBaHa Ha PaxyHok y HauioHanbHi BanoTi, cyma B

HaLioHanbHIN BantoTi po3paxoByeTbcA 3a kypcom MINC Ha gaTy npoBeOeHHs1 onepadii 3 3apaxyBaHHS Ha paxyHOK

oTpumMyBauya.

14.2.10.Akwo onepadis 3 nepekasy (kpim MUTTEBMX NepekasiB, BkazaHUX y nignyHkTi 14.2.9 [loroeopy), iHiuiioBaHa

NNaTHUKOM 3a Mexamu YKpaiHu B iHO3eMHi BantoTi 3a gonomorot MIC, 3a gopyyeHHAM nnaTHWka mae bytu

3apaxoBaHa Ha PaxyHOK y HauioHanbHin BantoTi, Cyma B HaUioHanbHin BanioTi po3paxoByeTbes 3a kypcom MIC Ha

naty ob6pobku diHaHCOBOT onepadii.

14.2.11.Axwo onepauis 3 nepekasy, iHiLlinoBaHa NNaTHMKOM 3a MexamMu YKpaiHu B iIHO3EeMHiIl BanioTi 3a JOMOMOro

MIIC, 3a gopyyeHHsaM nnaTtHuKa mae OyTu 3apaxoBaHa Ha PaxyHOK B iHLUIM iHO3EMHI BantoTi, Cyma B iHO3EMHIl

BantoTi PaxyHky po3paxoByeTbcs 3a kypcom MIC Ha gaTy 06pobku hiHaHCOBOI onepauii.

14.2.12 KnieHT nigTBepaxye, WO NOMY 3p03yMini yMOBU LOAO 3aCTOCYBaHHS KypCiB MpW 34iMCHEHHI onepauin,

3a3HaveHux y nignyHkrax 14.2.3 - 14.2.11 Jorosopy, i KnieHT NnoroaxyeTbcs 3 TUM, LLO CyMa, Lo NiAnsarae cnucaHHio

3 PaxyHKy, po3paxoBYyeTbCS 3a KypCOM, KM 3aCTOCOBYETLCA Ha AaTy, BUHAYEHY BiAMOBIOHUM NiAMYHKTOM MYHKTY

14.2 Oorosopy. KnieHT niaTeepaxye, Lo MoMY 3p03yMini yMOBW, LLIO NPY 34IMCHEHHI onepauii, 3a3HayeHnX y NyHKTax

14.2.3 — 14.2.11 [oroBsopy, AaTa 34iNCHEHHS onepauii Moxe Bigpi3HATUCA Bif AaTW CNMCAHHSA KOWTIB 3 PaxyHky

(oatn 0bpobkm MINC giHaHcoBoi onepadii), i KnieHT noromkyeTbes 3 TUM, LWO, 9K HAacnigoK, MOXe BUHMKATK KypcoBa

pi3HMLSA Yy pasi 3MiHM cyMu onepaLii, Aka nignarae cnMcaHHo 3 PaxyHky.

14.2.13. [nsa 30iACHEHHS po3paxyHKiB rpoLloBmx 30608’a3aHb CTOPIH y NpaBoOBiAHOCMHAX MK HUMK MO onepawisx

no3sa Mepexero NNaTiKHUX TepmiHanis, 6aHkomaTiB abo iHLMX NRaTKHUX NPUCTPOIB BaHKy, BperynboBaHUX MyHKTOM

14.2 T1a iHWKUMK nyHkTamu JorosBopy Ta OyAb-Skumu iHWKUMK goroBopamu mik CTopoHamu, bBaHk BCTaHOBMOE

BMKITIOYHO KypC rpmBHi 0o gonapy CLUA.

14.2.14. OnnaTa NpOLEHTIB 3a KOpUCTyBaHHA HecaHkuioHoBaHMM oBepapadToM MOXe 3[iMCHIOBATUCA LUNSAXOM

cnucaHHsa kowTiB 3 PaxyHky. Lium KnieHT gopyvae BaHky 3gificHoBaTV OOroBipHE CnmMcaHHs KOWTIB 3 6yAb-sKOro

PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3a KOpMCTyBaHHA HecaHKLioHoBaHUM oBepapaddTOM B Oyab-siKMA MOMEHT.

14.2.15. TloraweHHs KnieHTom 3aboproBaHoCTi 3a HecaHkuioHOBaHMI oBepapadT 34IMCHIOETLCS 3a pPaxyHOK

KOLLTIB, SIKi HAAiNWNM Ha PaxyHoK. Y BMnNagKy HECBOEYaCHOro norawleHHs cymu HecaHkuioHoBaHoro osepapadTy

Ta CymMu npoLeHTiB, baHk HabyBae NpaBo JOrOBIPHOrO CNMCaHHSA KOLWTIB 3 PaxyHKy y nopsagky, nepeadadyeHomy LM

[orosopom.

14.2.16. lNMpn HagxomKeHHi rpowwoBux KowTiB Ha PaxyHok abo npu HanpaBneHHi KrnieHTom Ha kopucTb BaHky

rPOLLOBUX KOLUTIB Ha noralleHHs 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta 3a NpoLeHTamMm 3a Aoro

BMKOPMWCTaHHS TakKi rPOLLOBI KOLUITU HanpaBnsAlTbLCA Ha noralleHHsi 3aboproBaHoOCTi B TaKili 4eproBOCTi:

. npocTpoYyeHa 3aboproBaHiCTb 3a NPOLIEHTaMK 32 KOPUCTYBaHHA HecaHKuioHoBaHUM oBepapadToM;
. NpoCTpoYeHa 3ab0proBaHiCTb 3a OCHOBHOK CyMOt0 HecaHkuioHoBaHoro osepapadrTy;

. NoTOYHa 3ab0pProBaHiCTb 3a MPOLEHTaMK 3a BUKOPUCTaHHST HecaHKUioHOBaHOro osepapadTy;

. noTo4Ha 3aboproBaHiCTb 3a OCHOBHO CyMO HecaHkuioHoBaHOro oBepapadTy.
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14.2.17. Tpu npoBeaeHHi KnieHToM onepauii 3 BukopmuctaHHsam BIK, emitoBaHoi Ao PaxyHKy B HaLioHarbHin
BantoTi YKpaiHu, 3 onnaTu ToBapiB/nocnyr, B TOMy YWCIIi Ha cantax B Mepexi IHTepHeT, 3 BuaaYi roTiBKOBUX KOLLTIB
B iHO3eMHin BamnTi 4epe3 ©OaHkomaTu (iHWi NpUCTPOi), 0BPOBNEHHST AKUX 3OINCHIETLCS EKBaNPUHIOBMMM
yCTaHOBaMu-Hepe3naeHTaMmm YkpaiHn (B TOMY 4MChni, ane He BUKIIOYHO, NPU NPOBEAEHHI onepauin i3
BukopucTtaHHsam BIK 3a mexxamu Ykpainn), ToproBeLb/eKBapuHroBa ycTaHoOBa, BUKOPUCTOBYHOUM TexHonorito MIMNC
DCC, moxe 3aicHUTU nepepaxyHok abo 3anponoHysBatu KnieHTy 3AIMCHUTU nepepaxyHOK KOLWTIB 3 iHO3eMHOI
BanioTN B HauioHamnbHy BamnoTy YKpaiHW BapTOCTi TOBapy/nocmnyru, Cymmn roTiBKOBMX KOLITIB (0O BMAaui/BUAaHUX
yepes H6aHkomar) i Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, OPiEHTOBHY CyMY FOTIBKOBMX KOLLTIB
(8o Bmpavi/BngaHnx yepes 6aHkomMaT) B HaLioHanbHi BantoTi YKpaiHW Ha nnaTikHOMY TepMiHani/6aHkomarti/iHwomy
nnaTtibkHOMY MNPUCTPOI/Ha KBUTaAHUIAX (4Yekax, cninax ToWo), Ppo3apyKOBaHOMY MMaThKHUM TepMiHanom,
GaHKOMaTOM/IHWMM NNaTKHAM MNPUCTPOEM/HA CalTi B Mepexi IHTepHeT, Ha sKoMy 3AINCHINETbCA NpoAax
ToBapie/nocnyr i3 BukopucTaHHsaMm BI1K, abo nosigomutn KnieHTa npo opieHTOBHY BapTiCTb ToBapy/nocnyrn B
HauioHanbHIN BantoTi YKpaiHM iHWKMM cnocobom (Hanpuknag, LAsSXOM HanpaBIieHHS MOBIAOMITEHb HA €NEKTPOHY
nowTy abo 3 BUKOPUCTaHHSIM JOAAaTKiB, BCTAHOBIIEHNX HA MOBIiNbHMI TenedoH, Towo). KnieHT norogxyetscs 3 Tum,
wo: (a) baHk He BNnNuBae Ha 3acTocyBaHHSA abo He3acToCcyBaHHsS TOProBUEM/EeKBaViPUHIOBO YCTAHOBOK TEXHOMOTIi
MIC DCC Ta Ha nopsigok po3paxyHKy B HaLioHasbHi BamnoTi YKpaiHM OpiEHTOBHOI BapTOCTi TOBapy/mocnyru,
OpPIEHTOBHOI CYMW TOTIBKOBMX KOWTIB (OO0 Buaauvi/BugaHnx 4eped 6GaHkomart), siki nosigomnstoTbesa KnieHTy
ToproBLeM/ekBaipMHroBod yCcTaHOBOW; () opieHTOBHa BapTiCTb TOBapy/Mocrnyru, OpiEHTOBHA CymMa roTiBKOBUX
kowTiB (0O BMpavi/BuaaHa 4depe3 GaHkomar), BigobpaxeHa B HauUiOHanbHIN BanioTi YKpaiHM Ha nnaTikHOMY
TepmiHani/6aHkomarti/ iHWOMY nnaTPKHOMY MPUCTPOI/ Ha KBUTAHUIAX (Y4eKy, crinax Towo) nnaTiXXHOro
TepMiHana/6aHkomMaTa/ iHLWIOro NnaTiKHOro NPUCTPOID/ Ha canTi B Mepexi IHTepHeT abo nosigomneHa KnieHTy iHwWum
LLMISAXOM, BiApi3HAETBCA Bif4 CyM KOWTIB, ki 6yayTb 3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTta. BriokyBaHHs
Ta cnucaHHa KowrTiB 3 PaxyHky KnieHTa 3giincHioeTbca BaHkoM BignoBigHO [0 iHGopMauii npo cymy onepauii,
oTpumaHoi baHkom Big MIC y BantoTi, sika BukopuctoByeTbess MINC npu po3paxyHkax 3 BaHkom (gonap CLUA),
nepepaxoBaHOi 3a KypcoM, BCTaHOBNEeHUM bBaHkoM no onepauisx, 34iMcHeHux i3 BukopuctaHHam BIK nosa
Mepexer NnaThkHUX TepMiHanis, 6aHkoMaTiB Ta iHWKX NNaTKHUX NpUCTPOoiB baHky, Ha aaTy 6NoKyBaHHSA/CNCaHHSA
KowTiB BignoBiaHo; (B) baHk He Hece BiANOBIOANbHOCTI 38 BUHUKHEHHS | HE 3AOIACHIOE BiALIKOAYBAHHA Pi3HMLI MiX
OpiEHTOBHOIO CyMOl0 onepauii, BigobOpaxeHoto KnieHTy Ha canTi/nnaTikHoMy TepMiHani/6aHkomarti/ iHwomy
NNaTikHOMY NPWUCTPOI, Ha YeKy nnaTkHOro TepMiHana/6aHkomaTal/iHWoro nnaTikHOro mnpucTpoto, abo
nosigomneHoto KnieHTy ToproBuem/eKBanpuUHroBOK YCTAHOBOK iHLWIMM CMOCOOOM, Ta CYyMOK FPOLUOBUX KOLUTIB
dakTn4Ho 3abnokoBaHux/cnucaHnx 3 PaxyHky KnieHTa B HauioHanbHi BantoTi.

14.3. Topspok Ta ymoBu BUNYCKY BipTyanbHuUK KapTok

14.3.1. Oo PaxyHky KnieHTa moxe 6yTu BunyLieHa BipTyanbHa kapTka, 06CnyroByBaHHS SIKOT 34IACHIOETLCS 3rigHO
nonoXxeHb LUboro nigpo3ainy 14 Joroeopy Ta po3miwleHnx y Joaatky 9 ao uboro Jorosopy Npaeun (pekomeHaaLin)
BMKOPUCTaHHS KoprnopaTuBHOI nnaTikHOi kapTku AT «[MYMB», 3a BUKMIOYEHHAM NpPOBEAEHHs onepauin, LWo
noTpebytoTb 060B’A3k0BOr0 BUkopuctaHHA BIK, BurotoBneHmx Ha gisn4HOMY HoCii, 3 0O0B’A3KOBMM BpaxyBaHHAM
HacTynHUX ocobnmnBocCTeN:

14.3.2. 3amoBuTM BUNYyCK BipTyanbHnx kapTok Moxe nuwe KnieHT, y skoro € gitounin PaxyHok y BaHky;

14.3.3. Oepxatenem BipTyansHOI KapTku MOXYTb OyTu:

. Be3nocepeaHbo KnieHT — goisnyHa ocoba - nignpuemeLb;
. yNoBHOBaXeHi ocobu KnieHTa, siki BkntoYveHi go lMNMepeniky po3nopsagHukie PaxyHky Takoro KnieHTa;
. iHWi ynoBHOBaxeHi ocobu KnieHTa, ski He BkmodeHi HUM go [Mepeniky posnopsgHukis PaxyHky, ane

00OB’A3KOBO MalOTb CTaTyC KieHTiB baHky, ki npuegHanuca o [oroBopy KOMMMEKCHOro GaHKiBCbKOro
obcnyroByBaHHS isnyHMX 0Cib, MaloTb BigKpUTUIA Yy BaHKy 3rigHO yMOB Takoro 4OroBopy NOTOYHMIA paxyHOK
ONs BnacHux noTpe® Ta 3aBaHTaXunu Ha CBOI MAaHWeTW, CMapTAOHM YM iHLi ENeKTPOHHI MNpUCTPOi
3actocyHok «[MTYMB Onliney;
14.3.4. Bunyck BipTyanbHOi KapTKM 30IMCHIOETBCS BUKMIOYHO Ha MNiACTaBi €neKTPOHHOro 3anuty — 3asiBu,
ctBopeHoro KnieHtom 6esnocepegHbo y 3actocyHky «lMYMB Digital Business» y Burnsigi npoctaBneHHs y i
CTPYKTYPOBaHIN eneKTPOHHIN popMi NEeBHUX BIAMITOK MpO napameTpu Ta YMOBM BUMNYCKY BipTyanbHuX kapTok 3
nianucanHam i Tinbkn 3i CTopoHn KnieHTa wnsaxom HaknagaHHa KeanidgikosaHoro ENMN/YgockoHaneHoro EINM Knienta
(ynoBHOBakeHUx oci6 KrieHTa).
14.3.5. BaHk norogxye ctBopeHun KnieHTom 3rigHo nignyHKTy 14.3.3 enekTPOHHWUI 3anuT — 3asdBM Ha BUMYCK
BipTyanbHOT KapTku y HACTYNHOMY NOPSAAKY:
14.3.5.1. saxwo Bunyck BipTyanbHoi kKapTkn 3aMOBNSiETbCA Oe3nocepeaHbo Ha iM’a KnieHTa, sakuin € isnyHoto
—ocoboto - nignpuemuem, abo Ha iM’ss ynoBHoOBaxeHMWXx ocib KnieHTa, Aki BkntoveHi o MNMepeniky po3nopsgHukis
PaxyHky KnieHTta, BaHk morogXye enektpoHHuin 3anuT — 3asBy KnieHta wnsaxom posmiweHHs CVV — kogy
BMNYyLLEeHOi BipTyanbHoi kapTku y po3aini «KapTku Ta paxyHkuy» 6e3nocepenHbo y 3acTtocyHky «[MYMB Digital
Business» KrnieHTa nicna BBegeHHs HMUM ogHopasoBoro OTP-naponto, sikun HanpaenseTbca baHkom SMS-
MOBIOOMITEHHSAM Ha 3a3HadveHuy y 3asiBi Mpo npuegHaHHsA/3asiBi Npo 3MiHY yMOB OOCMyroByBaHHA HOMeEp
MoGinbHoro TenedoHy Knienra;
14.3.5.2. saKwo BMnyck BipTyanbHOT KapTku 3aMOBNSAETLCA Ha iM’st NPaLiBHUKIB YL iHLUMX YNOBHOBAXEHMWX OCi0
KnieHTa, ski He BkntoveHi go MNepeniky po3nopsaHukiB PaxyHky KnieHTa, ane ui ocobu € knieHtamu baHky, wo
npvegHanucsa 0o [oroBopy KoOMMekcHoro 6aHkiBCcbkoro obcnyroByBaHHS disnyHMX ocid Ta Bigkpunu y bBanky
3rigHO YMOB TaKOro A0roBopy NOTOYHWUIA paxyHOK ANsl BNacHUx noTpeb, baHk Noroxye enekTpoHHWIA 3anuT —
3asaBy KnieHTa Ha Bunyck BipTyanbHOT KapTku 3 JOTPUMAHHSIM HacTyMNHOI NOCNiAOBHOCTI:
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e cnoyatky baHk posmiwye CVV — kog BunywleHol BipTyanbHoi kapTku y po3gini «KapTku Ta paxyHKu»
besnocepeaHbo y 3actocyHky «[MYMB Online», sikuin 3aBaHTaXXeHUM Ha CMapTAOHW, MAAHWETU YM iHLi
€IEKTPOHHI MPUCTPOI TaKMX YNOBHOBaXXeHUX 0cib KnieHTa, nicnsi BBegeHHs1 Hummn ogHopasosoro OTP-naponto,
K1 HanpaenseTbcs baHkom SMS-noBigomMneHHsM Ha X piHaHCOBI HOMepU MOBINbHOro TenegoHy, 3asHayveHi
y ix BnacHux 3asBax npo npuvegHaHHs/3assax npo 3MmiHy yMoB 06cnyroByBaHHA Ao [JoroBopy KOMMIIEKCHOrO
BaHKiBCbKOro 06¢nyroByBaHHA isN4HUX OCIb;

e nicns uboro baHk poamiwye CVV — kog BunyLeHoi BipTyanbHoT KapTku BXe Yy po3aini «KapTku Ta paxyHKn»
6e3nocepenHbo y 3actocyHky «[MTYMB Digital Business» KnieHTa, skuin CTBOPUB €NEKTPOHHMWIA 3anuT — 3asBy
Ha BUNycK BipTyanbHWX KapTOK TakuM YNoBHOBaXxeHUM ocobam nicns BBeaeHHs KnieHTtom ogHopasoBoro OTP-
naporto, sKuin HanpaenseTbca baHkom SMS-noBigoOMNEHHsIM Ha 3a3HavyeHun y 3asBi Npo npueaHaHHsA/3asnBi
npo 3MiHy yMOB 06CnyroByBaHHsi Homep MobinbHoro tenedoHy KnieHTa.

14.3.6. 3aranbHa KinbkicTb BCix BunyweHnx baHkom BipTyanbHux kapTtok Ta BIK 3a Bcima PaxyHkamu KnieHTa,

BIOKPUTUMU SK Y BiaadineHHAX baHky, Tak i 3a JONOMOroo BCix 3ac0obiB AUCTaHLUIMHOT KOMYHIKaLil, y TOMY Yncni i yepes

3actocyHok «[MYMB Digital Business», He Moxe nepeBuLLyBaTU HACTYMNHI CTaHAAPTHI NiMITK:

14.3.6.1. 10 (pecATb) oAauMHUUb - Ans KnieHTiB gisnuHMx ocid — nignpuemuiB abo opuanyHux ocid -
pe3naeHTiB, sKi NPOBOAATb AisAnbHICTL 3a Takumm Bugamm KBEL: 7311 (PeknamHui arentcTtBa), 4791
(PosapibHa Topriens, WO 34INCHIOETLCA ipMaMKn MOLUTOBOrO 3aMOBEHHST abo yepe3 Mepexy IHTepHeT),
6311 (OBpobneHHsa gaHuX, po3MillleHHs iHpopMmalii Ha Be6-By3nax i MoB’si3aHa 3 HUMM JisinbHICTb) Ta 7312
(MocepenHULTBO B pO3MILLEHHI peknamu B 3acobax MacoBoi iHdhopmaluii);

14.3.6.2. 50 (n’atpecAT) oaMHULUb - ansa KnieHTiB isuyHMx ocid — nmignpuemuiB abo opuanyHux ocio -
pe3naeHTIB, SiKi NPOBOAATL AIANbHICTE 3a BCiMa iHWMMK Bugamu KBE[, wo He 3a3HadeHi y nignyHkTi 14.3.6.1
uboro florosopy;

14.3.7.KnieHT Mae npaBo iHiuitoBaTn nepeq baHkoM BCTaHOBMEHHS iHAMBIAYyanbHWX NiMITIB Ha BUNYCK BipTyanbHux

KapToK y BinblLIOMY PO3Mipi, H>X CTaHAaPTHI NiMiTW, 3a3HaveHi y nignyHktax 14.3.6.1 Ta 14.3.6.2.

3aans uboro KnieHT nogae Ao baHky ncbMOBWIA 3anuT y AOBIMbHIN (OPMi 3 MMCbMOBUMU MOACHEHHAMY NOTPEdU y

Bi4MOBIAHIN KiNbKOCTi BipTyanbHUX KapTOK 3 3a3HAYEHHSIM Y HUX aKTyanbHUX AaHWX NPO €neKTPOHHY agpecy

BNacHoOro oqilinHoro canty, MicLe3HaxomKeHHs1 odicy Ta/abo BUPOOHUUMX MPUMILLIEHB, KiNbKICTb NpauiBHUKIB, a

TaKOX CYTHICTb OiANbHOCTI; BiJOMOCTEN NPO OCHOBHUX KOHTPAreHTiB Ta NapTHEPIB; BUNUCKM MO BNACHUM paxyHKam,

SKi BIOKPUTI B iHLIMX BaHKIBCbKMX YCTaHOBAX, 3a OCTaHHi 6 (WwicTb) MicsauiB y dopmarti Excel; aktyanbHy cdiHaHcoBY

3BITHICTb 3a popmamum 1 i 2 3 nigTBEpAKEHHSIM Ti HAaNpaBnNeHHS A0 opraHie [ep)xaBHOi No4aTKOBOI CNy6uM YkpaiHu

Ta iHWi AOKYMEHTM Ha Bumory baHky;

14.3.8.baHk posrnsgae nuTaHHA MNpPO MOroAXeHHA abo HEemnoromKeHHs nMCbMOBOro 3anuTty KnieHta npo

BCT@HOBMEHHS iHAMBIAYanbHMX NiMITIB Ha BUNYCK BipTyanbHnx KapTok y GinblOMy pO3MIpi, HiX CTaHAaPTHI NiMiTh,

3a3HaveHi y nignyHktax 14.3.6.1 ta 14.3.6.2, npotarom 3 (TpbOX) onepauinHuUX AHIB MiCNA NPoBeOEHHS HanexHol

nepesipkn HagaHux KnieHToM y noBHOMY 06csA3i OOKyMeHTiB, nepeabadveHunx nignyHktom 14.13.6, 3okpema i

AoaaTtkoBo BuTpebyBaHux BaHkom.

14.3.9.3a pesynbTaTtamu aHanisy HagaHux KnieHTom JokymeHTiB BaHk caMOCTilHO Ta Ha BnacHUM po3cya:

e  BCTaAHOBIIIOE BiANOBIAHUIW PO3MIp IHAMBIQYaNbHOrO MiMITY Ha BUNYCK BipTyanbHWX KapToK, Ta NoBiJOMIISE NPo
ue Knienta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» 6e3 NosACHEHHSA MPUYMH BU3HAYEHHS 0OCAry Takoro
iHOMBIAYyanNbHOro MNiMITY,

abo

e  BigMoBnsie KnieHTy y NOromkeHHi MMCbMOBOro 3anuTy NpoO BCTAHOBMEHHS iHAMBIAYyanbHMUX NIMITIB HA BUMYCK
BipTyanbHux kapTok 6€3 NOACHEHHSA NPUYUH Takoi BigMOBUY;

14.3.10.Y pasi Bunycky BipTyanbHoi kapTku 4o HoBoro PaxyHky, akun BigkpusaeTbes KnieHTom yepes 3acToCyHOK

«MYMB Digital Business», Taka BipTyanbHa kapTka cTae AOCTYNHOI 0O BUKOPUCTAHHA nicna oTpumaHHsa BaHkom

MOBIQOMITEHHSI NMPO B3ATTA HOBOro PaxyHKy Ha OOMiK KOHTPOJOKYUM OpraHoMm, B sikoMy obrnikoByeTbca KnieHT sk

nnaTHWK nogaTkiB, Ta PO3MilLleHHs PeKBi3uTiB BipTyanbHOI kapTku y po3gini «KapTkm Ta paxyHku» 3acTOCYHKY

«lMYMB Digital Business».

14.4. TMopspok Ta ymoBM BiakpuTTa PaxyHky y 3actocyHky «[YMB Digital Business» 3 Bunyckom
BipTyanbHux KapTokK

14.4.1. KnieHT moxe Bigkputn y 3actocyHky «[MYMB Digital Business» HoBi PaxyHkn 3a ymMOBM OOTpPUMaHHS
HaCTYMHUX YMOB:
14.4.1.1. Hosi PaxyHku yepes 3actocyHok «[MYMB Digital Business» moxe Bigkputn nuwe KrieHT, y gkoro
BXe € aitounn PaxyHok y BaHky.
14.4.1.2. HoBun PaxyHok BigkpvBaeTbcs baHkoM Ha nigcTaBi enekTpoHHO! 3asiBu NPo BiAKPUTTS paxyHKy,
sika cTBOptoeTbCa Be3nocepeaHbo y 3actocyHky «IMYMB Digital Business» y BUrnsigi npoctaBneHHs vy i
CTPYKTYpPOBaHiln enekTPOHHIN dopmi 3a 3pa3kom, HaBedeHuM Yy [loaatky 2.2 oo uboro [orosopy, NeBHUX
BiAMITOK MpO NapameTpu Ta YMOBM BUNYCKY BipTyanbHMUX KapToK 3 NignucaHHaM ii Tinbku 3i CTopoHu KnieHTa
wnaxom HaknaganHs KeanicikosaHoro EMN/YpockoHaneHoro ENN KnieHTa (ynoBHoBaxeHux ocib KnieHTa);
14.14.3. KnieHT moxe Bigkputn yepe3 3actocyHok «[MYMB Digital Business» HoBi PaxyHkn nuvwe 3
060B’sI3KOBUM  3aMOBIIEHHAM BWUNYyCcKy BipTyanbHOI KapTkm [0 Takoro PaxyHKy y nopsiaky, SKun
nepenbaveHun BignosigHUMKM nignyHkTom 14.3 [lorosopy;
14.4.2. KnieHT Moxe BiOKPUTH TifbKKM Taky KinbKicTb HOBMX PaxyHkiB y 3actocyHky «[MYMB Digital Business»,
3a dkoi OyayTb OOTpMMaHi BCTaHOBMEHi 3rigHO mignyHkTiB 14.3.6 - 14.3.9 uboro [loroBopy ymOBMU
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cTaHgapTHoro abo iHguBigyanbHOro nimMiTy Beix BunyweHnx baHkom BipTyanbHux kapTok Ta BI1K 3a Bcima
PaxyHkamu KnieHTa, BigkpuTuMu K y BigdineHHsix baHky, Tak i 3a gonomMoroto BCix 3acobiB ANCTaHLUAHOT
KOMyHiKauji, y Tomy 4umchi i yepes 3actocyHok «IMYMB Digital Business».

15. NMOCNYrA oOOATKOBOIO PO3PAXYHKOBO-KACOBOIO OBCITYTOBYBAHHSA

15.1. lMocnyra poaaTkoBOro po3paxyHKOBO-KacOBOro 0OCMyroByBaHHSA, Hagani y uboMy nigpo3gini Jorosopy —
«Mocnyra», nonsrae y nepesipui baHkom Ha BiANOBIAHICTL BUMOramMm YMHHOIO 3aKOHOLABCTBA, 30KpemMa 3 NuTaHb
Oyxrantepcbkoro/mogatkoBoro obniky Ta BantoTHOrO perynioBaHHs, AOKyMeHTiB KnieHTa, Ha nigctasi sikux baHkom
NPOBOAATBLCS NNaTeXi 32 30BHILUHLOEKOHOMIYHUMW TOProBENbHMMU Ta HETOpProBenbHUMK onepadigmu KnieHTa, a
TaKOX 3@ iHLWMMMW BHYTPILLHBOEKOHOMIYHUMM onepauisaMmu KnieHTa.

15.2. TMocnyra HagaeTbca KnieHTy, sSkuin npuegHaecs 0o Uboro [JoroBopy Ha nigctaei 3asBu Npo NpueaHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiniHoro ob¢cnyroByBaHHS KilieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. locnyra HapaeTbes BignosigHo Ao Tapudis Ha foaaTkoBE pO3paxyHKOBO - kacoBe obcnyrosyBaHHs (JJogaTok
18 no uboro Jorosopy)/Tapudis NakeTiB Ha nigcTasi norompxkeHoi 3 baHkom 3asBuM NPo HagaHHA NOCnyr 4O4ATKOBOrO
pO3paxyHKOBO-KacoBOro 06¢cnyroBpyBaHHs, opma sikoi HaBeaeHa y foaatky 19 abo Joaatky 34 oo uboro [lorosopy.
15.4. TNocnyra HagaeTbCs Y CTPOK, BU3HAYeHW y 3asBi Npo HagaHHA Nocnyr 40AATKOBOro po3paxyHKOBO-KacoOBOro
obcnyroByBaHHS, ane B 6yab-9koMy BMNagky He paHile 2 (ABox) onepauinHuX OHIB 3 AHSA NOrogkeHHs baHkom
3aaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO-KacOBOIrO 06CMNyroByBaHHS.

15.5. 3a caktom HagaHH4A MNocnyrn BaHk cknagae AKT Npo HagaHHSA NOCNyr 40AaTKOBOIO PO3paxyHKOBO — KACOBOIO
obcnyroByBaHHS 3a ¢popMoto, sika HaBedeHa y doaatky 20 abo Jogatky 35 oo uboro [oroeopy. CknageHun Ta
nignucaHun bBaHkom AKT Npo HadaHHA MNOCNyr [AOAATKOBOrO pO3PaxyHKOBO — KAacOBOro 0OCMYroByBaHHS
Hagcunaetbes KnienTy 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM». Akwo Ha agpecy baHky BnpoaoBx 2 (ABox)
pobounx [HIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA MNocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHA Big KnieHTa He HagingyTb 3ayBaXKeHHSA 4O MOro 3MiCTy, TO AKT MPO HagaHHSA Nnocnyr AOAAaTKOBOro
pO3paxyHKOBO — KACOBOro 06CnyroByBaHHs BBaXXaTUMETbCA NoroaxeHum KnieHtom, a pesynbetatn HagaHoi Nocnyru
npunHATUMKU KnieHTom y noBHOMY 06¢53i 6e3 6yab-AaKknx NpeTeHsin.

15.6. Onnarta [locnyrn 30iACHIOETbCS Yy PO3Mipi Ta Yy MNOPsSiAKY, Bu3HadeHummn Tapudamm Ha AoaaTkoBe
pO3paxyHKOBO - kacoBe obcnyroByBaHHSA/Tapudamu lNakeTiB, a Takox 3asBol0 Npo HagaHHSA Nocnyr 404aTKOBOro
pPO3paxyHKOBO-KaCOBOro 0B6CNyroByBaHHA y CTPOK He MisHiwe 2 (4Box) poboumx OHiB micns noromkeHHs baHkom
3asaBu Npo HagaHHA NOCnyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO OBCMyroByBaHHS.

15.7. BaHk mae npaBo Npu3ynnHNTK HagaHHA MNMocnyru 4O MOMEHTY OTpuMaHHSA Big KnieHTa nnatu 3a il HagaHHsa. Y
TakoMy pasi CTpoK HagaHHs [locnyrm NnoAoBXKYETbCA Ha BigNOBIAHY KifbKiCTb AHIB NPOCTPOYEHHS 1T onnaTwu.

16. OBCIYITOBYBAHHA PAXYHKIB 3A JOMOMOIOKO CEPBICY «IHTEPHET-BAHKIHIM

16.1. PernameHT po60oTu CepBicy «IHTEPHET-BAHKIHI»

16.1.1. BaHk 3gicHI0E NpMIMOM eneKkTPoHHNX AOKYMeHTIB KnieHTa, nepegaHux 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MnaTixHi iHCTPYyKUii, HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» npoTtarom onepauiiHoro
yacy, NpPMNMatoTbCA 40 BUKOHAHHSA B TOM e onepauinHni AeHb. MnatixHi iIHCTPyKLUIi, NpUAHATI B nicnsonepauinHmmn
Yyac, 3 BIOMITKOK NpO BMKOHAHHA B nicnsonepaudinHmin Yac, abo B pasi HasBHOCTI NMCbMOBOI 3roan KnieHta npo
NpoBeAeHHs iX B nicnsionepauiiHuii Yac, BUKOHYIOTbCS B TOW Xe OnepauinHW/A AeHb 3a HasfABHOCTI TEXHIYHOI
MOXNMBOCTI. [naTtikHi iHCTpyKuii  ©6e3 BiOMITKM NPO  BMKOHaHHA B MiCASONEpauinHUA Yac, NPUAHATI B
nicnsionepauinHuin Yac, BUKOHYOTBCS HACTYMHOro onepauinHoro aHs.

16.1.3. JocTtyn oo nepernsagy iHdopmauil no PaxyHkax BigKpMBaETbCA TiMbKW MiCna ayTeHTudikauii BnacHuka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHTta. Bcei gaHi, Wwo nepepatotbea KnieHTy, wWndpyoTbes i HEAOCTYMNHI
iHLUMM KOpUCTyBayam mMepexi [HTepHeT.

16.1.4. MNMepenik KopucTyBayiB, aki MawTb npaBo goctyny Ao PaxyHkiB KnieHta 4yepes Cepsic «IHTEPHET-
BAHKIHI» 3 BignoBigHMMK nimiTamn abo 3MiHM Jil04MX HanawTyBaHb LibOro CepBicy, 3a3HavaeTbcs B 3asiBi Npo
npueaHaHHs/3ansi npo 3MiHy ymoB obcnyroByBaHHs. B pasi HeobxigHoCTi 3MiHM Yy cknaai ocib, Aki MatoTb nNpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI», Knient Hagae oo banky HoBy 3asaBy npo 3miHy
yMOB 06CnyroByBaHHs.

16.1.5. BaHk 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » uinogoboBo Hagae [ocTyn OO nepernsgy BUMMCOK 3
BiakpuTux KnieHtom PaxyHkis.

16.2. 3aranbHi NONOXeHHSA

16.2.1. Cepsic «IHTEPHET-BAHKIHI» nepegbavae aBTomaTM3adito npouecis 06MiHy AoKyMeHTaMu Mixk KriieHTom
i BaHkoM Ons nokpaleHHs aKkocTi obcnyroByBaHHst KrnieHTa 4epes3 enekTpoHHy 0OpoOKy iHdopmauii 3 mMeTor
3MEHLUEHHS B3aEMHMX BUTpaT CTOPIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto cykynHiCcTb nporpamHo-anapaTtHux 3acobiB Ta opraHisauinHmx
3axogi., WO BMKOPUCTOBYOTLCA KnieHToM Ta BaHkoM, 3 meToto HagaHHs KnieHTy npogykTis, nocnyr Ta/abo cepsicis
3rigHo uboro [lorosopy, 3abesneyye obmiH iHpopmauieto Mk BaHkom i KnieHToM 3 BUkopucTaHHAM Mepexi IHTepHeT
Ta fossongde KnieHTy:

16.2.2.1. MNepenasatn 0o BaHKy HACTYMNHi eNeKTPOHHI AOKYMEHTU, nianucaHi YaockoHaneHum ElNM KnieHta:

e MNaTiXHi IHCTPYKLUIT B HaUiOHaNbHIN/iIHO3eMHNX BantoTax YKpaiHu;
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e  3asBM Ha TOPriBNIO iHO3EMHOK BasnTOK Ta JIMCTU NPO BIOKMMKAHHA 3a8B Ha TOPriBMO iHO3EMHOK
BanoTolo;

. 3asBM NpPO 3MiHY YMOB OOCryroByBaHHS Ta iHWWIi 3a8BW, B TOMY YMCNi 3asiBU NPO HafaHHA 6yab-AKMX
nocnyr/niakntoyeHHs cepsicis 3a Lym [JoroBopom;

e  [OBIOOMITEHHS Ha po3nogin (3apaxyBaHHsS Ha PaxyHku KnieHTa) KOLTIB B iIHO3EMHIl BantoTi, siki Hadinwmm
Ha PaxyHku KnieHTa;

e  BiJOMOCTI ANgA nepepaxyBaHHs 3apobiTHOI nnaTu Ta iHWWX BMNMaT Ha paxyHku isnyHux ocid -
npadiBHukiB KnieHta, ki BigkpuTi B baHKy, BignoBigHo A0 yMOB Lboro [loroeopy abo iHWoro goroeopy,
yknageHoro mixk CTopoHamu, npegMeToM SIKOro € HagaHHs nocnyr 3apnnaTtHOro NpoexTy;

e  [OKYMEHTMW, WO CTOCYHTbCSA HanexHoi nepesipkn KnieHTa (3okpema, peecTpauinHi AokymeHTn KnieHTa
Ta aHKeTU-ONUTYBanbHUKN);

e  KONii JOroBopiB MO po3paxyHkam 3 Hepe3ngeHTamu, Konii AOroBopiB KpeguTiB, OTpUMaHuUX Big
Hepe3naeHTIB;

e  [OKYMEHTMU, AKi BUKOPUCTOBYIOTLCS Y (DaKTOPMHIOBUX onepaLisx - peecTpm i CkaHOBaHi Konil NepBUHHNX
OOKYMeHTIB (aKTiB, HaknagHmx), KOHTPakTiB, nignucaHunx ¢ gebitopamum, cneundikadin;

° KacoBi JOKYMEHTU, OKPIiM rPOLLIOBUX YeEKIiB, @ TAKOX JOKYMEHTH, LLO € NiACTaBO AS18 34iIMCHEHHS KacoBUX
onepauin (NMMCTU-po3paxyHKX, OBIPEHOCTi TOLO);

e  3agBMW MpO NpuEaHaHHs, 3asiB NPO yknagaHHs Ta/abo npo BHECEHHs 3MiH [0 iHAMBIAyanbHUX YacTUH
BM3HayeHux baHkom goroBopiB NpueagHaHHS;

. iHLWi JOKYMEHTW, OKpeMO BM3HauYeHi BignoBigHMM goroBopoM Mk BbaHkom Ta KnieHTom npo HagaHHA
BaHKIBCbKMX Ta iHWKX (piHaHcoBMX nocnyr abo noB‘a3aHNMK 3 HUMKW JOroBOpamu;

e  iHLWWI OOKYMEHTH, 3rigHo akum KnieHT 3BepTaeTbcsa B baHk, Hanpuknag, 3asBu Ha cepTudikauito Knwodis
Knientie ana pobotm 3a pgonomoroto  Cepsicy «IHTEPHET-BAHKIHI», 3asBu  wogo
Bunycky/nepesunycky/sigmoBu Big BINK, gokymeHTu Ta iHdopmauito Ha 3anuT BaHky nig Yac BUKOHaAHHS
BbaHkoM dyHKUi cyD’ekTa NepBUHHOIO hiHAHCOBOIO MOHITOPUHTY.

16.2.2.2. OtpumyBaTtn Big baHKy iHCTpyKUii Npo 3MiHWM, OOMNOBHEHHS, NPU3YNMHEHHSI abo CcKacyBaHHS

NNaTKHUX IHCTPYKLUiA, 3asiB HA TOPriBMHO IHO3EMHO BartoTOo, MOBIAOMIEHb HA PO3MNOAin KOLWTIB B iHO3EMHIl

BamnTN Ta iHWWX enekTPOHHUX AOKYMEHTIB, AKi Haginwnu go baHnky Big KnieHta 3a gonomoroto Cepsicy

«IHTEPHET-BAHKIHIM», 3anuT BaHky nig yac BukoHaHHs BaHkom dyHKUin cy6’exTa nepBMHHOrO (hiHaHCOBOrO

MOHITOPUHTY;

16.2.2.3. OtpumyBatu Big BaHky iHdOpMaUilo NPO CNMCaHHSA/HAOXOMKEHHS TPOLLOBMX KOWTIB Ha PaxyHku

KnienTa;

16.2.2.4. OtpumyBaTu Big BaHky Bunucku no PaxyHky KnieHTa;

16.2.2.5. OTpumyBaTK BignoBiai Ha 3annTn, HanpaereHi Ha agpecy baHky;

16.2.2.6. OtpumyBaTtuh Big BaHky HopmaTuBHO-AOBigkoBY iHdopMauito baHky (dpopmu 3aMOBIEHb, 3pasku

OOKYMEHTIB, A0OBIOOK Ta iHWeE), HeobxigHy Ana obcnyroByBaHHsA KnieHTa B baHky;

16.2.2.7. OtpumyBaTtn Big bBaHKy iHdopmaLilo nNpo Kypcu BanoT, BCTaHoBneHi HauioHanbHum 6aHkom

YKpainu;

16.2.2.8. dopmyBaTn pPEECTpU E€NEeKTPOHHMX AOKYMEHTIB Ha poboyomy micui KnieHTa, ski BignpasneHi go

BaHky Ta npunHaTi 3 baHky.

16.2.2.9. HanpaBnatn go baHky iHcbopmaLiviHi enekTpoHHi 3asBK, 3okpema siki HeobxigHi Ans HagaHHa o

BbaHky BigomocTeln Ta/abo OOKYMEHTIB 3 METOK BMKOHAHHA KnieHTOM cBOiX 3000B’A3aHb, nependadeHnx

YMHUM 3aKOHOLABCTBOM, PErYNATOPHUMU BUMOramu ta/abo umum [lorosopom.

Taki eneKkTpoHHi 3aaBKM cknagaTbeca KnieHTOM LWNAXOM NPOCTaBEHHs Y iX CTaH4APTU30BaHNX €MNEeKTPOHHMX

dopmax, siki poamieHi baHkom 6e3nocepenHeo y Cepsici « HTEPHET-BAHKIHI », BianoBigHNx enekTpoHHMX

BiAMITOK Ta/abo NeBHMX napameTpiB, nignucytoTeca KeanidikoBaHum ElM abo YgockoHaneHum ENMN KnieHTa

(ynoBHOBaxeHux ocid KnieHta) Ta HagcunatoTees go banky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH»

3a noTtpebu pa3om 3 BigNoBiAHMMM BiZOMOCTAMM Ta/abo KonisMun JOKYMEHTIB, Ha K 3a BUMoroto baHky matoTb

6yTn HaknageHun KeanicikoBaHun ElN abo YgockoHaneHwui EMN KnieHTta (ynoBHoBaxeHoi ocobu KnieHTa).

BaHk ansa nigTBepaXeHHs oTpMMaHHS Big KnieHTa Takol eneKkTpoHHOI 3asBK Haknagae Ha Hei KeanidikoBaHui

ElN ynoBHoBaxeHoi ocobu baHky Ta poamiwlye ii BidyanbHy copmy y Burnagi pdf dpanny ana goctynHocTi

nepernsgy Ta apyky 6esnocepeaHbo y Cepgici «IHTEPHET-BAHKIHI ».

3a okpemum 3BepHeHHsM KnieHTa baHk Hagae nomy Taky enekTpOHHY 3asiBy Y €neKTPOHHIn chopmi abo x

nepegae KnieHTy ii 3acBigyeHy nanepoBy Konito.

16.2.3. BaHk 3giricHi0E Npuinom enekTpoHHMX AokymeHTiB KnienTta, nepegaHux Cepsicom «IHTEPHET-BAHKIH»

Linono6oBo.

16.2.4. JocTyn oo nepernagy iHpopmalii 3a PaxyHkamun BigKpuBa€eTbCA TiNbKM nicns ayteHTuadikauii Kopuctysaya

3a gonomoroto roro noriHy Ta naponto o Cepsicy «IHTEPHET-BAHKIHIM». Bci aaHi, wo nepepatotbea KnieHTy,

LWMGPYIOTLCS | HEOOCTYMHI IHLLWMM KOpUCTYBavaM Mepexi IHTepHeT.

16.2.5. 3 meTol0 KOpekTHoro cyHkuioHyBaHHs Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHs Ta

poboye Micue KnieHTa noBMHHI BigNoBigaTX HACTYNHUM MiHiMarnbHUM BUMOraM 3a TEXHIYHUM OCHALLEHHSAM:
16.2.5.1. Tvn nigknoyeHHs/ npucTpin - Internet — NigkNYeHHs:

® MiHiManbHa KoHdirypauis: 512 Kbps,

e onTMMarnbeHa koHdirypauis: 1 Mbps abo sue.

16.2.5.2. Tun nigknto4eHHs/ NPUCTpi — MogeM:

¢ MiHiManbHa koHirypauis: 56K (Dial — up mogemu), gpansepn Windows,
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e onTMMarbHa KoHgirypauida: 56K (Dial — up mogemn) abo suile, aparisepmn Windows.

16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo BuLe.

16.2.5.4. AHTuBIpyCcHe nporpamMHe 3abe3neyeHHs], ke 3axulliae KOMN'Tep Bif BipyCiB B PEXUMi pearnbHOro

yacy, 3 akTyanbHUMN OHOBIIEHHSMW aHTUBIPYCHOI 6a3u.

16.2.5.5. MNporpamHe 3abes3neyeHHs: Internet Explorer Bepcii 11.0 abo BuLle, Java — OCTaHHSA, akTyarnbHa

Bepcis.

16.2.5.6. ABTOHOMHWIA HOCIN iHpopmalii: USB - HakonuuyBay, USB - TokeH, USB token JaCarta , Towo ans

36epiraHHs EI.
16.2.6. lMpuegHanHam go uboro [orosopy KnieHT gopyyae BaHky npuiiMati OO BMKOHAHHA BU3HaYeHi UUM
HoroBopom pokymeHTu KnieHta, HanpaeneHi 3a pgonomoroto Cepsicy «HTEPHET-BAHKIHI», 3acsigyeni
YpockoHanenum ElM/Mpoctum ENNM KnieHta (ynoBHoBaxkeHux ocib KnieHTa), aki MaloTb npaBo Ha MignNMcaHHA LuX
OOKYMEHTIB.

16.3. 3axwucrT iHcpopmadii npu HagaHHi Cepsicy «IHTEPHET-BAHKIHIM»

16.3.1. [o cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cuctema 3axucty iHopmaldii, MeTOK SIKOi € 3axXncT
iHdbopmalLii, akoto obMmiHoTLCSA KnieHT Ta baHk No BigKpUTUM KaHanam 3B’a3Ky. 3aXUCT AOKYMEHTIB Npwu ix nepenadi
30INCHIOETLCS LINSAXOM HakrnagaHHsa YaockoHaneHoro ElNM/Mpoctoro ENN KnieHTa (ynoBHOBa)keHUX ocid KnieHTa) Ha
KOXXHWUIA OOKYMEHT, SIKU nepedaceTbes, Big byab-sikoi Moamdikauii sik npauiBHnkamu KnieHTta, Tak i npauiBHUKaMu
baHky. byab-sika HecaHKUiOHOBaHa 3MiHa nignucaHux YpockoHanenum ElM/Mpoctum ENM KnieHTa OOKyMeHTIB
npu3BoauTb A0 BiAMOBM Big 06pobku ix BaHkom.
16.3.2. KoxHui gokymeHT, cgpopmoBanuii y Cepgici « I HTEPHET-BAHKIHI », noBuHeH OyTu mignucaHuin LNAsiXoMm
HaknagaHHa YaockoHaneHoro ElM/Mpoctoro ElNM KnieHTa. Nicna cTBOpeHHA AOKYMEHTa Ha HbOrO HaknagarTbCa
YpockoHaneHi EM/MpocTi EM KnienTta Ta/abo oci6, ski MaoTb npaBo Nignucy nnaTikHUX iHCTPYKLUiA 3rigHO 3 HAasiBHOrO
y bBaHky [Mepeniky posnopsgHukisB PaxyHky. O6MmiH iHdopmadieto mix KnieHTom i BaHkom 34iNCHIOETBCS B
3awmcpoBaHomy BUrNSAAi.
16.3.3. KopwuctyBad reHepye OCOBMCTUI KIOY CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPA30BMIN Naponb, HagicraHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOOGINbHOro TenedoHy, Bkadanunm y 3asBi npo
npuenHaHHs/3asaBi Npo 3MiHYy yMOB obcnyroByBaHHA. PopMyBaHHS cepTudikaty YaockoHaneHoro EINM KnieHTa
3aincHioeTbes baHkoMm Ha nigctasi 3asBu Npo npuegHaHHS/3asBi Npo 3MiHy yMoB 0OCnyroByBaHHsi Ta Micns
HagnaHHa KnieHTom 3aaBu Ha dopmyBaHHS cepTudpikaTy YaockoHaneHoro ElM y dopmi, poamiweHiin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».
KnieHTy npu BigkputTi PaxyHKy Ha nigctaBi 3asiBM Ha NpueaHaHHS 30iICHIOETbCA (QOPMYBaHHS cepTudikaTty
YpockoHaneHoro ElM. Bigkputun kntou KopuctyBada KnieHta goctaBnsietbest go LleHTpy CepTtudikauii baHky, ge
npoxoauTe ceptudikauito 3rigHo npouenyp banky. Ocobuctuin knod, B 3anexHocTi Big obpaHux KnieHTom
HanawTyBaHb, 3b6epiraeTbcsa Ha Hocii iHdopmadii y KnieHTta abo y baHky. Hosi KopuctyBadi 3MoxyTb npautoBaTtu 3
Cepsicom «IHTEPHET-BAHKIHI » nicna oTpumaHHA cepTudikaTis, ane He paHiwe HacTynHOro onepauinHoro gHs.
16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBuTb CBOED METOO 3axMCT iHopmaLii Ha obnagHaHHi KnieHTta, Tomy
KnieHT 3060B’A3aHUI CamMOCTINHO OpraHi3yBaT¥ BUKOHAHHSA HAcTYMHUX BUMOT:

16.3.4.1.0xopoHa BriacHMX 3acobiB 004McnoBarnbHOI TEXHIKM;

16.3.4.2.0xopoHa Ta HanexHe BUKOPUCTAHHA OOMafgHaHHA Ta MporpaMHoro 3abesneyeHHs, nepegaHoro

KnieHTy BaHkOM y TM4acoBe KOPUCTYBaAHHS;

16.3.4.3.3abe3ne4eHHs MOXINMBOCTI BMKOPUCTAHHA OZHOrO W TOro X obnagHaHHa ans pobotu y Cepsici

«IHTEPHET-BAHKIHI» Ta B iHWKMX 3agadvax KnieHTa;

16.3.4.4.06MexeHHs1 4OCTyny 0 CBOEi iHopMaLii;

16.3.4.5.3abe3neyeHHs 36epexxeHHs1 eNeKTPOHHMX HOCIIB i3 0cCOBUCTUMUM Krtodamu Ta obMeXeHHs JoCTyny Ao

HUX;

16.3.4.6.3abe3neyeHHs 3ax04iB i3 He4OMYLLEHHS Bi3yarnbHOro, eneKTpomarHiTHoro, BibpoakyctuyHoro ta 6yab-

AKOTrO iHLIOrO yTikaHHs iHdopmauii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.7.KoHTponb Hag 6yab-akMuMu 3MiHaMu koHdirypauin obnagHaHHA Ta nporpamMHoOro 3abesneqeHHs, siKi

MOXYTb BAAMHYTU Ha 3axucT iHdopmaluii Ta npauesgaTtHicTe Cepsicy «IHTEPHET-BAHKIHI »;

16.3.4.8.3ab0e3ne4yeHHa  3axMCTy BriacHoro obnagHaHHs Big Oy4b-sIKOro 3MOBMUCHOMO MPOrpamMHoro

3abe3neveHHss, NiagTpMMka 3acobiB 3axUCTY Bif 3NOBMMUCHOMO NPOrpaMHOro 3abes3neyveHHsi B akTyanibHOMY CTaHi

Ta 3abe3neyeHHs MOCTIMHOIO KOHTPOSO 32 POOOTO LMX 3acobiB.

16.3.4.9.3apaxeHHs  3MTOBMUCHUM MNpOrpamHUM 3abe3nedeHHsAM, MOPYLIEHHS LiNiCHOCTI nporpamHoro

3abesneveHHss Cepgicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucTtoro kniwo4ya B Hacnigok

HeabanbcTBa abo HEKOMMETEHTHOCTI CNyX60BMX 0Cib KnieHTa BBaXKaeTbCs MOPYLLEHHSIM YMOB LibOro [JoroBopy

KriieHTom. ®akT Takoro nopyLeHHst NOCBIgYYETLCS BiAMOBIAHMM aKTOM, LLO MiANUCYETBCS YNOBHOBaXEHUMMU

ocobamu baHky Ta konis Akoro HagaeTbcs KnieHTy.

16.3.4.10.3abe3neyeHHs BCTaAHOBIIEHHS BCiX OHOBMEHb Oe3nekn nporpamHoro 3abesneyeHHs BMPOAOBX

O[HOTO MiCAUSI 3 MOMEHTY iX BUMYCKY PO3POBOHUKOM;

16.3.4.11.006mexeHHa gocTyny OO0 Mmepexi I[HTepHeT 3 poboumx Micupb, SIKi BUKOPUCTOBYKOTLCS Ans poboTu

Cepsicy «IHTEPHET-BAHKIHI ».
16.3.5. MMig yac BukopuctaHHs MpocToro ENM KopuctyBadi He NoBUHHI NepepaBatu CBil MOOiNbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’si3aHa, HOMEpP SKOro 3a3HayeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMOB
06cnyroByBaHHs, CTOPOHHIM ocobam. Y pasi 3MiHM HoMepy HeobxigHo 3aB4yacHo nosigomnaTy baHk, a y pasi BTpatu
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KOHTPOITIO HaZ HOMEPOM, sikHaWLBuALLE 3BepHYTUCS Ao baHky anga 6rnokyBaHHsi Kopuctysada Cepsicy «IHTEPHET-
BAHKIH».

16.3.6. 3 meToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hagae KoHcynbTauii 3 MMTaHb nepLuoi
reHepauii krno4yiB ynoBHoBaxxeHMM ocobam KnieHTa, siki 6yayte npautoati 3 Cepicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI», dka Bkniovae B cebe iHCTPyKLio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;

16.3.7. bBaHKk npunmae [0 BMKOHaHHSA AOKyMeHTW KnieHTa, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbkn nicns Toro, Ak HanpaBuTb Ha agpecy KnieHTa nigTBepAXeHHs Y BUrNsAi 3MiHU CTaTyCcy JOKYMEHTa
Npo MPUUHATTS UMX LOKYMEHTIB A0 BMKOHaHHA. BignosiganbHICTb 3a NpaBUNbHICTbL 3aMOBHEHHS PEKBI3UTIB
€MNeKTPOHHOI NNAaTKHOT IHCTPYKLIi, Y TOMY YMCni HOMepIB paxyHKIB i koaiB BaHkiB, Cymu nogaTky Ha AoaaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPIOY Towo, Hece KnieHT. baHk He Hece BignoBiganbHOCTI 3a UMM [JoroBOpoM, SKLLO
npoBefeHHs BaHKIBCbKMX onepaLin 3aTPUMYETLCS B pe3ynbTaTi MOMWUSIOK Y €MNEKTPOHHUX MNAaTKHUX iHCTPYKLISX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu KOpUcTyBaHHI CepBicom
«IHTEPHET-BAHKIHI ». EnekTpoHHa nnaTikHa iHCTPYyKUis, WO oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cepgicy «IHTEPHET-BAHKIHI », BBa)XkaeTbCsl BUKOHaHOK BaHkoM nicns nigTBEpAXeHHs Yy BUMNAAI 3MiHM cTaTycy
OOKYMEHTa Npo BUKOHAHHS.

16.3.8. KoxHa 3i CTopiH npuimae Ha cebe pu3nk Ta BCIO BignoBiganbHICTb 3a Ail 6yab-skmx ocib, Wo oTpumanu
poctyn oo Cepsicy «IHTEPHET-BAHKIHIM» Ta oo ocobucTtux kntodis Kopuctysadis ElN. OTpumani iHwowo CTopoHoto
aokymeHTn 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI» He MoxyTb ByTn 3anepeuyeHi, ockapxeHi abo BU3HaHI
HefincHMMM 3 NiACTaB iX HAACWMMaHHA He YNOBHOBaXeHMMU Ha Te ocobamu, Ta BBaXalTbCS HANEXHUM YMHOM
nignMcaHummn ynosHoBaxeHuMn ocobamm CTOpoHK, ska ix Hagicnana iHwin CTtopoHi. CTOpOHW CaMOCTIVHO
BCTa@HOBMIOOTE  NpoLeaypu BMKOPUCTAHHS ~ Ta  KOHTPOMIO 3@  BMKOPUCTAHHAM KopucTtyBayamu
KeanidikoBaHux/Y gockoHaneHux/MNpocTtux EI.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NONOXeHHSA

17.1.1.Cepsic «CMC BANKING» nepegbavae iHpopmyBaHHSA KnieHTa 3rigHO yMOB Lpboro [Jorosopy npo ctaH 1oro
PaxyHky/PaxyHKiB LUMSIXOM HanpaBfeHHs noBigomMneHHs TekctoBoro dopmaty SMS (Short Message Service) Ha
Homepu MobinbHUX TenedoHiB KnieHTa (ynoBHoBaxeHUx ocib KnieHta).

17.1.2. Y 3asBi npo npuegHaHHs/3asBi Npo 3miHy yMoB obcnyroByBaHHst KnieHT 3a3Ha4vae napaMeTpu Ta yMOBMU
HagaHHs Cepgicy « CMC BANKING», 3okpema noro Bug: Cepgic « CMC BANKING» abo Po3swunpenuin Cepsic «CMC
BANKING», gogaTKoBi MOXITMBOCTI LbOro cepBicy, pekBi3nTu PaxyHKy/PaxyHkiB, 4o sikux mae O6yTu nigkniodeHun
cepBic, Ta HoMepu MOGINbHMX TenedoHiB KnieHTa (ynoBHoBa)keHUX ocid KnieHTa), Ha siki MatoTb HanpaensaTucs
BaHkom nosigomneHHs TekcToBoro dpopmaty SMS (Short Message Service).

17.1.3.BaHk posrnsgae nuTaHHS Npo NorogkeHHs abo HenorogeHHsA 3asBm Npo nNpueaHaHHs abo 3asBu Npo 3MmiHy
yMOB 06cnyroByBaHHs 3 ymoBoto nigkntodeHHs 4o Cepsicy « CMC BANKING» npoTsarom 3 (TpboX) onepauinHnx AHiB
nicna npoBedeHHsA HanexHoi nepesipkn KnieHTa, 3okpema igeHTudikauii Ta Bepudikauii KnieHta (ynoBHOBaXeHMX
npencTtaBHukiB KnieHTa), BUKOHaHHA iHWKX OBOB’A3KOBUX Mpouedyp Ta 3axoAis, nepegbayeHnx ymMoBamu LbOro
[oroBopy Ta YAHHUM 3aKOHOAABCTBOM [AJ1S1 NPUMHATTS PilleHHs NPO BCTAHOBIIEHHS AiNOBMX BiAHOCUH 3 KrnieHToM,
3okpema npo nigknoveHHa go Cepsicy «CMC BANKING», a Takox nuwe nicna cnnaty KnieHToMm KOMICIHOI
BMHaropoau 3a nepLlnin pik HagaHHs LUbOro cepsicy.

17.1.4.Cepgic «CMC BANKING» HapaeTbcs Ha OAMH pikK, SKMA PO3NOYMHAETLCA 3 [aTu, ska cnigye nicnsg
nigknioveHHsa KnieHta o Lboro cepsicy, Ta 3akiH4yeTbCs Y BiANOBIAHUIA MiCSALb Ta YNCIO HACTYMHOro KaneHgapHoro
POKy. AKLO BiANOBIAHWIA MICALb HACTYMHOrO KaneHOapHOro poKy He MaTuMe Takoro 4vicna, TO OCTaHHIM OHEM
piyHoro cTpoky HagaHHs Cepsicy «CMC BANKING» y Takomy poui BBaXaTUMETbCH OCTaHHiV KaneHgapHui OeHb
BignosigHoro micaua. HagaHnHs Cepsicy « CMC BANKING» moxxe 6yTu npogoBXeHO aBTOMaTMYHO Ha HAaCTYMHUN piK,
3a ymoBu cnnatn KnieHToM LWOopiYHOT KOMICIMHOI BUHaropoau y noBHomy obcasi 3rigHo nignyHkTy 17.1.3 uboro
[orosopy.

17.1.5.[in9 3miHn BMAay cepsicy, NOro AOAATKOBUX MOXIMBOCTEN, PEKBi3nTIB PaxyHky/PaxyHkiB, 0O SK1X Mae ByTu
NigKMYeHMn cepB.ic, HomepiB MOGIinNbHMX TenedoHiB KnieHta (ynmoBHoBaxeHux ocid KnieHnTta), Ha ski BaHkom
HanpaBnsATbLCA NOBIJOMMEHHS TekcToBoro hopmaty SMS (Short Message Service), a Takox ANd BiAKMIOYEHHS Bif
Cepsicy «CMC BANKING» KnieHT Hagae no baHky BignosigHy 3asBy npo 3MiHy yMOB 00CIyroByBaHHSI.

17.2. MNopspok po3paxyHkKiB 3a KopuctyBaHHsi CepBicom «CMC BANKING»

17.2.1.Kowmiciina BuHaropoga 3a kopucTtyBaHHa Cepsicom «CMC BANKING» cnnauyetbca KnieHTOM LWOPiYHO Y
po3Mipi, Skuin BCTaHoBreHun BaHkom Ha momeHT 1i onnatn basosumu (CtaHgapHumun) Tapudamu (ctaBkamm)/
IHomBigyansHUMKM abo AKUIMHUMK Tapudamm (CTaBkamm).

17.2.2.PiyHni CTPOK ANs HapaxyBaHHA LIOPIYHOI KOMICIMHOT BUHaropoau 3a HagaHHa Cepsicy « CMC BANKING»
pO3MoYNHAETLCA 3 AaTu, sika cnigye nicnsa nigknioyeHHsa KnieHTa o uboro cepeicy, Ta 3akiH4yeTbCs Y BiANoBIAHUN
MiCSLlb Ta YMCMO HACTYMHOro KaneHAapHOro poky. AKLWO BiANOBIOAHUIA MiCALb HACTYNHOrO KaneH4apHOro poky He
MaTUMe Takoro YymMcna, To OCTaHHIM OHEM CTPOKY AN HapaxyBaHHS LLOPIYHOT KOMICIMHOT BUHaAropoam y Takomy poui
BBaXXaTUMETbCS OCTaHHIN KaneHaapHWN AeHb BiAMOBIAHOMO MicALS.
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17.2.3.KowmicinHa BuHaropoga 3a nepwumi pik gaHHsa Cepsicy « CMC BANKING» cnnadyeTtbcsa KnieHTom aBaHCcoOM A0
MOMEHTY (PaKTUYHOrO NiAKMOYEeHHS 40 LbOro cepsicy.

17.2.4. KomicinHa BuHaropoaa 3a Ko)kHuin HacTynHun pik HagaHHs Cepsicy « CMC BANKING» cnnadyeTtbcs KnieHTom
aBaHCOM He Mi3Hille OCTaHHbOro AHS 3aKiHYEHHS PiYHOro CTPOKY, SKUA BM3HAYaETbCA 3 AOTPUMAHHAM MOMOXEHb,
3akpinneHnx y nmignyHkti 17.2.2. Akwo uen geHb npunagae Ha cyboTy, Heginto, CBATKOBUA abo Hepoboumnn aeHb,
KOMicilHa BMHaropoaa cnnavyeTtbca KnieHTom He nisHie pobo4voro aHs, Sk nepenye Takum OHAM.

17.2.5. KowmicinHa BuHaropoga baHky 3a HagaHHsa Cepsicy « CMC BANKING» cnnavyeTtbcsa KnieHTOM camocCTiiHO B
roTiBkoBi abo 6e3roTiBKOBIM hOpMi LLMSIXOM Nepekasy KOWTIB B HaLiOHAnNbHIN BantoTi HA paxyHOK baHky, pekBiauTu
AKoro nosigomnstoTbesa KnieHTy 3acobamu gncTaHuinHoi koMyHikauii abo 6esnocepeaHbo y Kaci baHky.
17.2.6.MNignucaHHam 3assu npo npueaHaHHA/3assm Npo 3MiHy yMOB 06CNyroByBaHHSA 3 yMOBOW HagaHHA Cepsicy
«CMC BANKING», KnieHT gopyyae (Hagae npaso) baHky npoTsarom BcbOro CTpoky Aii uporo [Jorosopy cnucyBaTu
CYMY LLIOPIYHOI KOMICiHOI BUHaropoau 3a HagaHHsa Cepgicy « CMC BANKING» 3 6yab-akux PaxyHkie KnieHta, ski
OyayTb BiokpuTi y BaHKy 3rigHo uboro [JoroBopy abo iHWmMX ykrnageHux CtopoHamu [doroBopiB, sKWwo KnieHT He
cnnaTuTb KOMICIHY BUHAropogy CamoCTiNHO Y CTPOKWN, BCTAHOBIEHI NignyHkTom 17.2.4 [loroBopy.

17.2.7.baHk mae npaBo npunuHuTn HagaHHs Cepeicy « CMC BANKING», nodnHatoum 3 nepLuoro onepawinHoro gHs,
KW cnigye nicns HacTaHHA CTPOKY ChfaTth KOMICIMHOI BMHAropogu 3a HacTYMHUA pPiK, SIKMA BCTaAHOBMEHWUN
nignyHktom 17.2.4 uboro [loroBopy, SKWO Us cyma He Oyge cnnadveHa KrieHToOM camMocTimHO abo BHacCnigok
BiACYTHOCTiI/HegoCTaTHOCTI KOWTIB Ha PaxyHkax KnieHTa abo HaknagaHHsA apewuTy Ym iHWKX obTskeHb Ha PaxyHku
KnieHTa BignosigHa cyma koMiCiHOT BUHaropoau He moxe 6yTu cnucaHa baHkom 3rigHo nignyHkTy 17.2.6.
17.2.8.baHk BigHoBntoe HagaHHs Cepsicy «CMC BANKING» He nisHiwe nepLuoro onepauiiHoro aHsi, HaCTynHOro
3a gHem onnatn KnieHTom y noBHOMY o6cCA3i LOPIYHOI KOMICIMHOI BMHaropoan 3a HapaHHsa Cepsicy «CMC
BANKING» 3a HacTynHw/ piyHUM nepiod. Y TakoMmy pasi HOBWW PiYHUIW CTPOK ANs HapaxyBaHHA KOMICINHOI
BMHAropoau po3noYvmMHaeTbCcs 3 AaTtu, sika cnigye nicns eigHoeneHHst HagaHHsa KnieHty Cepeicy « CMC BANKING»,
Ta 3aKiH4yeTbCA Yy BigNOBIAHMA MiCALb Ta YWUCNO HACTYMHOrO KaneHAapHOro poky. AKWo BignoBigHUM Micsub
HaCTYMHOro KaneH4apHOro poky He MaTMMe Takoro Yucrna, TO OCTaHHIM AHEeM CTPOKY ANS HapaxyBaHHS LLOPIYHOI
KOMICIiHOT BMHAropoan y TakoMy poLli BBaXXaTUMETLCS OCTaHHIN kKaneH4apHUM AeHb BiANOBIgHOMo MicAus.

17.3. Npaeuna kopuctyBaHHA CepBicom «CMC BANKING»

17.3.1.Y 3anexHocTi Big BU3HayeHoro y 3asiBi Npo npuegHaHHA/3asBi npo 3MiHy yMOB 06CnyroByBaHHsi BU4Y CepBicy:
Ccepsicy «CMC BANKING» abo «PoswunpeHuin CMC BANKING», KnieHTy HanpaBnstoTbCS :
17.3.1.1. MNoBigomMneHHs Npo ycniwHe nigkntoveHHsa ao Ccepiicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.
17.3.1.2.lNoBigoMNeHHss NpO pyXx KowTiB 3a PaxyHkoM 3a [OMOMOrow [JO4aTKOBOI MOXIMBOCTI CepBicy
«lNoBigoMNEHHA NPo TpaH3aKLii».
lpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
Oe:
¢ 1979 - wucgpp paxyHKy Knienma,
¢ *0365 — ocmaHHi 4 yugpu Homepy BIIK, 3a dornomozoro sikoi 30ilicHeHa mpaH3aKUis,
¢ 2003-04-05 08:12 - dama u 4ac, Ha SKul Halaembcs iHebopmauis npo 30ilCHEHHS mpaH3aKyii ma po3mip
3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-4/ I'T>XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 50.00 UAH - cyma onepauyii' y eantomi paxyHky, 3 ypaxyeaHHsIM KoedpiuieHma macuimabyeaHHs,
¢ 192.78 UAH — cyma docmyrnHo20 3anulwKy Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma
macwmabyeaHHs.
17.3.1.3.Po3wmpeHe NoBIigOMIEHHSA MPO pyX KOWTiB 3a PaxyHKOM 3a 4ONOMOroK AOAaTKOBOI MOXITMBOCTI CepBicy
«Po3swurpeHe nosBigoMneHHs Npo TpaH3akuii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH>», Oe:
¢ 1979 - wugpp paxyHKy Knienma,
© 26004361 — HoMep paxyHKY, 3 ko020 30ilicHeHa mpaH3aKUisi,
¢ (08.09.2015 11:15 - dama u 4ac, Ha sKul Hadaembcs iHebopmauiss rnpo 30iUCHEHHS mpaH3akuii ma po3amip
3anulwKy Kowmie Ha paxyHky, y ¢oopmami J-MM-PPPP [T XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsam KoeiuieHma macwmabygaHHsl,
¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Hazea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
npu3Ha4YyeHHs rnnamexy 30ilCHEHHOI mpaH3akuii,
¢ 10357.47 UAH — cyma docmynHo20 3anuwky Kowmie y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujieHma
macwmabyeaHHs.
17.3.1.4.T1oBigoOMIEHHA NPO HEBIPHO BKadaHW KnieHToM koa JocTyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM>», de «1979» — wughbp paxyHKy KrieHma.
17.3.1.5.lNoBigoMMEHH:A Npo BIACYTHICTb PaxyHKy.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
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17.3.1.6.NoBigoMneHHs Npo HAabNWXKEeHHs1 3akiHieHHs1 CTpoky HagaHHsa Cepeicy « CMC BANKING». Hagcunaetbcs
KnieHTy 3a 14/7 pHiB 4O 3aKiH4eHHA 4eproBoro piyHoro ctpoky fii Cepeicy « CMC BANKING».
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wupp paxyHKy KnieHma,
e 14/ 7 - kinbkicmb OHig, nicris 3aKiHYeHHS SKUX cepeic cmae HedocmynHum dns KrieHma.
17.3.1.7.lNoBigoMneHHs Npo 3akiH4eHHs cTpoky HaaaHHs Cepsicy « CMC BANKING».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.3.1.8.IHwWi noBigoMMeHHS iHhOpMaLiMHOrO 1 peKnamMHOro Xxapaktepy.
17.3.1.9.lloBigoMMEHHs Ha 3annT NPO CTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCs iHbopMauis PO Po3Mip 3anuwKy o paxyHKy y
¢popmami PPPP-MM-44 I'T:XX.
0 242.78 UAH - cyma GocmyrHO20 3anuwikKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
macwmabysaHHs.
17.3.1.10.MNpwu 3anuTi iHdpopmauii Nnpo cTaH PaxyHKy y pasi 3akiH4eHHsi CTpoky HagaHHs Cepsicy «CMC BANKING,
KnieHT oTpumye NoBiaOMMAEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wugp paxyHKy
Knienma.

18. HAOAHHSA NOCNYr HA YMOBAX «MIN BALANCE»

18.1. LlUnaxom HagaHHA 3asiBuM NPo 3MiHYy YMOB 06CnyroByBaHHSA KnieHT Moxe obpaTtu nocnyrn Ha ymoBax «MIN
BALANCE», Hagani y ubomy nigpo3gini Jorosopy — «Mocnyru», BignosigHo 0o sikmx KnieHT gopydae, a baHk
3060B'A3yeTbCA 34iNCHIOBaAT OOrOBIiPHE CMMCAHHA KOLWTIB B HaUiOHAmNbHIN BantoTi i3 BU3HaA4YeHoro y uin 3assi
PaxyHKy Ta nepepaxoByBaTu ix Ha 3a3HayeHun y uin 3asaBsi iHWWIA paxyHok KnieHTa, BigkpuTuin B BaHky, y nopsaaky,
nepepbayeHomy MM nigpo3ginom [dorosopy. baHk po3nounHae HagaHHA [ocnyrn He nidHie onepauiiHoro gHs,
HACTYMHOro 3a AHEM OTPUMAaHHS HaNeXHNM YMHOM 0chOpPMIEHOT Ta NogaHoi 3asBu NPo 3MiHYy YMOB 06CIyroByBaHHS.
18.2. Tllocnyrn HagalTbCA Ha HACTYMHUX YMOBaX:
18.2.1. lMepioANYHICTb CNUCaAHHSA — B KiHLi KOXXHOrO onepaLiiHOro AHsS Ta B Yac, BCTaHOBMEHMI 3asBoto.
18.2.2. Cyma cnucaHHs — Yy pO3Mipi 3anuliKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub OHSl, 32 BMHSITKOM
MiHiManbHOro 3anuLKy y CyMmi, po3Mip SIKOro 3asHadeHui y BignoBiaHin 3assi.
18.3. VY pasi HagaHHsa Nocnyr iHwWwi ymoBu Lboro [JoroBopy AiloTh i 3aCTOCOBYIOTLCSA B YaCTUWHI, WO HE cynepeyaTb
yMOBaM LibOro nigpo3aainy [lorosopy
18.4. Knient - oisnyHa ocoba-nignpuemelb rapaHtye baHky, wo [o MomeHTy HagaHwHa [locnyr  BCi
nogaTku/3bopw/BHeckun, nepegbayeHi YMHHUM 3aKOHO4ABCTBOM YKpaiHM OyayTb ChfayveHi, i rpowwoBi KOWTK, HAKi
nignaralTb NepepaxyBaHHIo 3a LM [1oroBopom, € AincHO Ymctum goxogaom KnieHta — disnyHoi ocobu-nignpmemus
BiJ 3aMHATTSA NiANPUEMHULIBKOT QiSiNIbHOCTI.
18.5. BignoBiganbHiCTb 3a MOBHOTY Ta CBOedYacHiCTb cnnatu KnieHTom — isudHO ocoboto-nignpuemMuem
nogaTkiB/3060piB/BHECKIB i3 cym goxogiB KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3aiHATTA NiANPUEMHULBKOI
OiANbHOCTI, SIKi 3apaxoBylOTbCA Ha PaxyHok, Hece KnieHT-chisnyHa ocoba-nignpuemens.
18.6. Y pasi HeBnkOHaHHS KnieHToM BUMOT NoAaTkOBOro 3akoHo4aBCTBa Ta/abo HagaHHSA HegoCTOBIPHOT iHdopmalLlii
npo cyTb onepadin 3a PaxyHkoM, KnieHT-gisanyHa ocoba-nignpremedsb Bigwkoaosye baHky 3aBgaHy BHacnigok Lboro
wkoay.

19. HAOAHHA NOCHYIr HA YMOBAX «ZERO BALANCING»

19.1. Ha nigcrasi 3asBu npo 3miHy ymoB obcnyroByBaHHsA KnieHTy Moxe OyTy HagaHa nocnyra Ha ymoBax «ZERO
BALANCING», Hagani B ubomy nigpo3gini Jorosopy — «lMocnyray, BignoBigHo go akoi KnieHT gopydae, a baHk
3000B’'s13yeTbCA 34iMcHIOBaTK [JOroBipHe CMMCaHHA KOLWTIB i3 BU3HaveHoro B 3asBi PaxyHKy B HauioHanbHin BantoTi
Ta nepepaxoByBaTy iX Ha 3a3HaveHu y 3asaBi iHWKA paxyHok KnieHTa, y nopsaky, nepegbadeHoMy Lum po3ginom
Horoeopy. baHk posnoynHae HagaHHA [locnyrM He nisHiwe onepauiiHoro AHs, HACTYNHOro 3a AHEM OTPUMAaHHS
HaneXHum Y HoM 0OpPMIIEHOT Ta NoAaHoi 3asiBu.

Mocnyra 3rigHo 3 AaHuUM [1oroBopoM HagaeTbCs Ha HACTYMHUX YMOBaXx:

19.1.1. TepioANYHICTb CMIMCAHHS - B KiHLIi KOXXHOrO OnepauifiHoro gHA Ta B 4Yac, BCTaHOBMNEHUN 3asBOL0.

19.1.2. Cyma cnnucaHH4 - y po3Mipi 3anmLKy Ha MOMEHT CNNCaHHS.

19.2. Tpwn oTpuMaHHi MNocnyrn KnieHT rapaHTye BUKOHaHHA NianyHKTiB 18.4 - 18.6 uboro [Jorosopy.

20. NOPAAOK HAOAHHA CEPBICY «BUINMUCKA HA E-MAIL»

20.1. MMig yac nogaHHs 3aaBu Npo 3miHy ymoB obcnyroByBaHHSA KnieHT moxe obpatn Cepsic «Bunucka Ha e-mail»
Hagani y ubomy nigpo3gini Jorosopy — «Cepgicy, BignosigHo go sikoro KnieHT gopyyae, a baHk 3060B‘A3yeThes
HanpaBnATY BUNUCKN 3a PaxyHKOM Ha agpecy enekTpoHHoI now Ty KnieHTta, 3a3HayeHol y BignoBigHin 3assi.

20.2. TMepiognyHicTb HanpaBneHHsI BUNMCOK 3a AaTy NPOBeAEHHS onepauin 3a PaxyHKOM: HacTynHOro 6aHKiBCbKOro
OHS nicnsa npoBefeHHs onepaduiv 3a PaxyHkom.
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20.3. Ob6upatoun uewn Cepsic, KnieHT npuiimae Ha cebe BeCb pn3nk MOXIMBOIO AOCTYNY TpeTix ocib Ao iHpopmalii,
LLO MICTUTBLCA Y HaZicnaHUX Ha agpecy enekTpoHHOT nowTh KnieHTa Bunmnckax, Ta NorogXyetTbCa 3 TUM, WO baHk He
Hece BignoBiganbHOCTI y pasi po3ronoweHHs AaHnX, SKi BKa3aHi y BUnmckax.

21. nNopPAAOK BIOKPUTTA TA OBCIYTOBYBAHHA AOEMO3UTHUX PAXYHKIB. YMOBU 3ANTYYEHHA
BKITALIB (AOroBIP BAHKIBCbKOIO BKNAAY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo ymos uboro [lorosopy Ta Agitoumx y baHky [1enosnmTHuMx nporpam, onmc SKMx MIiCTUTbCS Y
HopaTtky 7, baHk 3any4yae Big KnieHTa Ha Bknag rpowwosi kowTn B 6e3roTiBkoBiA hopMi B po3Mmipi, BantoTi Ta Ha
CTPOK, SIKi 3a3HavarTbcsa y 3asBi Npo po3MilleHHs Bknagy Ta/abo B [Jeno3antHMX nporpamax, i3 3060B’sAi3aHHSIM
noBepHyTn KnieHTy cymy Bknagy Ta cnnatutu HapaxoBaHi Ha Bknag npoueHTV Ha yMOBax, Yy CTPOK/ Ta B MOPSAKY,
sKi nepepbaveHi 3asBo Npo po3MmilleHHs Bknapgy/3asBoto npo 3miHy ymoB Bknagy Ta/abo [denosvtHumu
nporpaMmamu.

21.1.2. Ans yknapgaHHa [loroBopy 6aHKIBCbKOro BKragy, Sk € Cknagosoto YacTuHOL0 Lboro [lorosopy, KnieHT nogae
0o banky

. 3asiBy npo po3miweHHs Bknagy 3a dopmoto, sika HaBegeHa y [opaTtky 3 go [Hdoroeopy, sikwio KnieHT
npuegHaeca o [JoroBopy B LifioMy Ha nigctasi 3asiBu Npo NpUeAHaHHS,

abo

. 3asBy npo po3milleHHs Bknaay 3a 3paskamu, ski HaBegeHi y [lonatkax 3.1 1a 3.2 go Jorosopy, Akwo KnieHt

He npuegHyBaBscH Ao [loroBopy B LinoMy Ha nigctasi 3asBu Npo NpUEAHAHHS.

Okpemumu [enosntHumn nporpammn moxe 6yt nepegbayveHa MOXNMBICTb cknagaHHs KnieHTamu 3a 3paskamu, ki
HasefeHi y Jogatky 3.3 uboro [loroBopy, enekTpoHHoi 3asBu Npo poamiweHHa Bknagy 6e3nocepenHbo y 3acobax
ONCTaHLUIMHOT KOMYHiKauii.

21.1.3. 3asaBu nNpo po3mieHHs Bknaay 3a 3paskamu, ski mictateca y JogaTtkax 3, 3.1 Ta 3.2, nogatotbcs KnieHToM
Ao baHKy ogHuUM i3 HacTynHUX cnocobis:

. y nanepoBinn dopMi, sika nignucyeTbcsa yrnoBHOBaXkeHMMM ocobamm KrieHTa, CKpinmoeTbcs  nevaTkor
KnieHTa (3a HasiBHOCTI) Ta NepefaeTbCs YNOBHOBaXXEHOMY NpeacTaBHNKY baHKy 6e3nocepeHbo y BiagineHHi baHky;
. y enekTpoHHin cdopmi, gka nignucyetbesa EN ynoBHoBaxeHux ocib KnieHTa Ta HanpaBnseTbca baHky 3a

gonomorow  3acobiB  guctaHuiviHoi  komyHikauii (Cepsicy «IHTEPHET-BAHKIHIM»/3actocyHky «MYMB Digital
Business») abo Cepsicy «BuyacHo»/Cepgicy «[is» 4m iHWKX NyGRiYHUX CepBiciB eNeKTPOHHOIo AOKYMEHTOOObiry.
Okpemumu [1eno3nTHUMKU NporpaMmamm MoxyTb 6yTn BCTaHOBMNEHI 0cOBNMBOCTI 0ohopMneHHs Ta nogaHHs KrieHTom
ao baHky 3asiB npo posmilwleHHs Bknagy, siKi CTBOPHOKOTLCH Y CMPOLEHOMY €MneKTPOHHOMY BUMSA4i LUASIXOM
npoctaBneHHss KnieHTom BignoBigHMX BigMiTOk 6e3nocepeaHbo Yy Bu3HadeHMx baHkoM 3acobax AncTaHuinHOl
KOMYHiKaL,ii.
21.1.4. baHK po3rnsgae NMTaHHA NPO NOrofKeHHs abo HenorogkeHHsA 3asiBM Npo po3millleHHA Bknagy He nisHiwe
HaACTYMNHOro onepauifHoro AHA 3 AHS 1i oTpuMaHH4 Big KnieHTa.
Okpemymy [1eno3anTHUMKU Nporpamamm MoxyTb OyTu BCTaHOBMNEHI 0COBNMBOCTI NOPSAKY PO3rnsgy Ta MNOroKeHHs
BaHkom 3asiB npo po3miwieHHs Bknaay.
21.1.5. NorompxeHHA BaHkom 3asiBu Npo po3MilleHHs Bknagy 34iMCHIOETLCS LLMSXOM:
21.1.5.1.1i nignucaHHsA ynoBHOBaXeHMMK ocobamu baHky, aKLLo BignosigHa 3asiBa Npo po3miweHHsa Bknagy
nogaHa KnieHtom go baxky y naneposin dpopmi;
21.1.5.2.1i nignucaHHs KeanidikoBaHnmun ElN ynosHoBaxeHoi ocobun baHky, skwo signosigHa 3asBa npo
po3miweHHs Bknagy nogaHa KnieHtom o baHky B eneKkTpoHHi dhopmi.
EnektpoHHa 3asgBa npo po3smiweHHa Bknagy, sika ctBopeHa KnieHTom y 3acobi AMCTaHUINHOI KOMYHiKaLii,
norogxyetbcs baHkom wnsxom ii nignmucanHs ElN ynoBHoBaxeHux ocib BaHky, nicns 4oro iHopmauisa npo gaty
BiOKpUTTA [1eno3nTHOro paxyHKy Ta MOro pekBi3auTu po3millyeTbcs 6esnocepefHbo Yy ToMy 3acobi AMCTaHUINHOI
KOMYHiKkauji, y skoMy Taka 3asiBa Oyna ctBopeHa KrieHTom.
Okpemymu [eno3nTHMMK NporpamamMmy MoXyTb OYT BCTaHOBMNEHI 0COBNUBOCTI NOrOMKEHHSI eNEKTPOHHUX 3asiB Npo
po3MilLeHHst Bknaay, siki CTBOpHOIOTLCA Yy 3aco0ax AMCTaHLUINHOT KOMYHIKaLji.
21.1.6. Jorosip 6aHKIBCbKOrO BKMagy BBaXKa€TbCH YKNageHWM 3 MOMEHTY MoromkeHHs baHkoMm HanexHuMm 4nHoMm
odopmneHoi Ta nogaHoi Knientom o banky 3asiBu npo po3miweHHst Bknagy Ta nepekasy kowTiB 4o baHky y cymi
Bknagy.
21.1.7. baHk nepegae KnieHTy norogxeHy 3asBy npo po3miweHHs Bknagy y HacTynHOMy Nopsaaky:
21.1.7.1.axwo 3aaea npo po3miweHHa Bknagy cknageHa KnieHtom 3rigHo Joaatky 3, 3.1 1a 3.2 y naneposin
dopmi, baHk nepegae oauvH i OpuriHanbHUN NPUMIPHKK, NIANUCAHWIA YNOBHOBAaXEHUM MNpeacTaBHUKOM
BaHky, 6e3nocepeaHbo KnieHTy/ynoBHOBaXXeHOMY npeacTaBHMKy KnieHTa y BigaineHHi BaHky He nisHiwe
HaCTYNHOro onepauinHoro AHs, SKuii cnigye nicnsa norofxkeHHa 3asiBu npo po3milleHHs Bknagy, 3a ymosu
npubyTTa KnieHTa/ynoBHOBaXkeHOro npeacTtaBHuka KnieHTa y uen feHb 0o BiaaineHHst baHky;
21.1.7.2. akuwo 3asBa npo po3mieHHs Bknaay cknageHa Knientom srigHo Joaatky 3, 3.1 Ta 3.2 y naneposin
dopmi, a KnieHT/ynoBHoBaxeHun npepctaBHuK KnieHTa He npubyne o BigaineHHa Banky BnpogoBx 5
(m’'aTn) onepauinHnx gHiB, AKi CrigyloTb Nicns il norompxkeHHs, baHk HanpaBnse 3acobamMm NOWTOBOTO 3B’'SA3KY
OOVH opuriHanbHU NPUMIPHKK 3asiBu Npo po3miweHHst Bknagy, Ha agpecy KnieHTa, fka 3asHadveHa y 3asBi
npo npuegHaHHsa/3asBi Npo 3amMiHy yMOB 06cnyroByBaHHs/3asBi Npo po3millieHHs Bknagy;
21.1.7.3. akwo 3asBa npo po3miweHHss Bknagy cknageHa KnieHtom 3rigHo Hogatky 3, 3.1 1a 3.2 y
€NEeKTPOHHIN ¢opmi, BaHK He Mi3Hile HacTynHOro onepauiHOro OHA, SKUA crigye nicns ii NoroaXeHHs,
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po3miwye Taky 3asBy 3 KeanicikoBaHnm ElN ynoBHoBaXkeHoro npeacraBHuka baHky 6esnocepeaHbo y Tomy
3acobi gucTtaHuinHoi komyHikauii (Cepsici «IHTEPHET-BAHKIHI »/3actocyHky «MYMB Digital Business»)
abo Cepsici «BuyacHo»/Cepsici «[is» 4M iHWMX nybnivyHMX CepBIiCiB €NeKTPOHHOro AOKYMeHTOoobiry, 3a
A0MOMOroOH0 SIKOro BoHa ctBopeHa KrieHTowm;
21.1.7.4.axwo KnieHTom cTBOpeHa enekTpoHHa 3asBa npo po3milleHHs Bknagy 3rigHo JoaaTky 3.3 y 3acobi
ANCTaHLINHOT KOMYHiKauii, BaHk He Mi3Hille HaCTyNHOro onepauiiHoro AHN, KU cnigye nicns ii NorogaXeHHs,
po3MmiLLye y TakoMy 3acobi ANCTaHLINHOT KOMYHiKauii BidyanbHy (OpMy eneKkTpoHHOT 3asBu NPo PO3MilLleHHS
Bknaay y surnaai pdf dpanny ans goctynHocTi nepernsay T1a ApyKy Ha BeCb CTPOK Aii [loroBopy 6aHKiBCbKOro
BKragy.
3a 3BepHeHHAM KnieHTa BaHk MOxe HagaTu 3acBigyeHy B YCTAHOBNEHOMY YMHHMM 3aKOHOOABCTBOM
nopsiAKy nanepoBy Konito nignucaHoi 3 KnieHTom enekTpoHHOoT 3assu npo po3miwieHHa Bknagy, ska Byna
CcTBOpeHa be3nocepenHbOo Y 3acobi ANCTaHLIMHOT KOMYHiIKaLii abo HagaTu Taky 3asBy Y €NEKTPOHHIA hopMi.
21.1.8.3miHa ymoB po3milleHHst Bknagy odopmntoeTbes 3asiBoto Npo 3MiHy ymoB Bknagy BignosigHo oo JopaTky 4
0o uboro Jorosopy.
21.1.9. 3asBa npo 3miHy ymoB Bknaagy nepegaetbcs KnieHtom go baHky ogHMM i3 HAcTynHMX cnocobiB:
- y nanepoBi opmi, ka MigNUCYeTbCst YNOBHOBaXXeHMMU ocobammn KnieHTa, CKpinmoeTbcsi  nevaTkor
KnieHta (3a HasiBHOCTI) Ta nepedaeTbCs YMNOBHOBAaXXEHOMY MpeacTaBHUKy baHky 6esnocepegHbo vy
BigaineHHi baHky;
- Yy eneKkTPOHHIN dopMi, saka nignucyetbea ElN ynoBHoBaxeHux oci® KnieHTa Ta HanpasnseTeca baHky 3a
gonomoroto 3acobis guctaHuinHoi komyHikauii (Cepsicy «IHTEPHET-BAHKIHI »/3actocyHky «MYMB Digital
Business») abo Cepsicy «BuacHo»/Cepgicy «[isi» 4M iHWUX nybniyHUX cepB.iciB enekTPOHHOro
AOKYMEHTOO0iry.
[o MOMeHTYy HanawTyBaHHsI BaHKOM TEXHIYHOT MOXMBOCTI 0dhopMeHHs KrieHTaMu enekTpoHHMX 3asB nNpo 3MiHy
ymoB Bknagy y 3acobax AucTaHUiiHOI KOMYHiKauii, Ans 3MiHM ymoB 30epiraHHsi Bknagy, SkuMiA po3MmilleHnn Ha
nigctaei ctBopeHoi KnieHTom 6e3nocepeaHbo y 3acobi AMCTaHLUIMHOT KOMYHIKaUil enekTpoHHoI 3asiBn npo
po3miweHHs Bknagy, KnieHT nogae go baHky 3asBy npo 3amiHy ymoB Bknagy 3rigHo Jogatky 4 oo uboro [JoroBopy
y nanepoBiin abo enekTpoHHiIN opmi y nopsaky, nepeagbavyeHomy nyHktom 21.1.11 Jorosopy.
IHpopmauia npo HanawTyBaHHA BaHkoMm dyHKUii, 3a gonomorot sikoi KnieHT 3amoxe odopmMnioBaTU €NeKTPOHHI
3asBu npo 3MiHy ymoB Bknagy y 3acobax gucTaHuiiHOI KOMyHikauii, Oyae po3miweHa Ha CanTi baHky.
21.1.10. baHk norogpxye nogaHy KnieHtom 3asBy npo 3miHy ymoB Bknaay He nisHiwe HacTynHOro onepawuifiHoro gHs
nicna gHa 1l oTpuMaHHs Big KnieHTa y TakoMy X NOpsaKy, SkuiA BCTaHOBNeHMNn nignyHktammn 21.1.5.1 ta 21.1.5.2
yboro [loroBopy Ans noromkeHHs 3ass Npo po3milleHHsa Bknagy.
21.1.11. baHk nepegae KnieHTy noromkeHy 3asBy npo 3miHy ymoB Bknagy y HacTynHoOMy nopsiaky:
21.1.11.1.akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHtom y naneposin copmi, baHk nepegae oavH
il opuriHanbHWA MNPUMIPHUK, NiANUCaAHUI YNOBHOBAaXXEHMM npeAcTaBHMkoM baHky, 6e3nocepeaHbo
KnieHTy/ynoBHOBaxxeHOMY npeactaBHUKy KnieHta y BigaineHHi baHky He nisHiwe HacTynHoro onepauinHoro
OHA, SKMA  cnigye nicna  norogkeHHs 3asiBM  npo 3MmiHy ymoB Bknagy, 3a ymoBu npubyTTH
KnieHTa/ynoBHoBaxeHoro npeactaBHuka KnieHTta y Len AeHb Ao BigaineHHs baHky;
21.1.11.2. gakwo 3asBa npo 3miHy YymoB Bknagy cknageHa KnieHTom Yy naneposin dopmi, a
KnieHt/ynoBHoBaxxeHun npeactaBHuk KnieHTa He npubyge po BigginenHsa badky Bnpogoex 5 (n'atwm)
onepauifiHux gHiB, SKi cnigyoTb nicns il norogxeHHs, baHk Hanpasnse 3acobamu NOWTOBOro 3B’A3KYy OAWH
opuriHanbHWA NpuMipHWK 3asBu Npo 3miHy ymoB Bknaay, Ha agpecy KnieHTa, sika 3a3HauyeHa y 3asBi npo
npueaHaHHs/3asnBi Npo 3MiHy yMoB 06CnyroByBaHHs/3asBi Npo po3miweHHs Bknaay;
21.1.11.3. akwo 3asasa npo 3miHy ymoB Bknagy cknageHa KnieHTom y enekTpoHHi dpopmi, baHk He nisHiwe
HaCTYMHOro onepauinHoro AHs, KWK cnigye nicns il NorofkeHHs1, po3milLye Taky 3aasy 3 KeanidikoBaHum EIN
YNOBHOBAaXXEHOro npeActaBHuka BaHky 6e3nocepegHbo y TomMy 3acobi AMCTaHUinHOI KoMyHikauii (Cepsici
«IHTEPHET-BAHKIHI »/3actocyHky «[MYMB Digital Business») abo Cepsici «BuyacHo»/Cepsici «[is» un
iHLWIMX NYONiYHMX CepBiciB eNeKTPOHHOro AOKYMEHTOODiIry, 3a JOMOMOroK SIKOro BoHa cTBopeHa KnieHTom.
21.1.12. 3mMiHM go iHAMBIgyanbHOI YacTMHU [oroBopy OaHKiBCbKOro BKMnagy HabyBaloTb YMHHOCTI 3 MOMEHTY
norogxeHHs baHkoM HanexxHUM YMHoM ocpopmneHol Ta nogaHoi KnieHtom ao baHky 3assu npo 3miHy ymoB Bknagy.
Ta nepepaxyBaHHs KnieHToM BignoBigHOi cymu kowwTiB o baHky, SKLWo Taki 3MiHM nepeabaqaloTb BHECEHHS KOLLTIB
Ha [1eno3nTHUIn paxyHok.
21.1.13. 3miHM go nybnivyHoi YacTuHm uboro [loroBopy, 3okpema Ao [oroBopy GaHKIBCbKOro BKMagy sk MOro
CKNagoBOi YacTVMHKU, BHOCATbCA baHkom y nopsaky, skun  nepegbadvenun nignyHktom 2.2.14 [orosopy, Ta
HabyBaloTb YMHHOCTI y CTPOKW, BCTAHOBNEHI nignyHkTamn 2.2.14 ta 2.2.15 [Jorosopy.
21.1.14.BbaHk Bigkpuae KnieHTy [1eno3vTHUI paxyHOK MPOTAromM O4HOro onepauinHoro gHA 3 AHA NPUNHATTS BaHkom
HaneXHUM 4mHOM ocbopmrieHoi 3asBuM Npo po3miweHHs Bknagy Ta HagaHHa KnieHTOM iHWWX OOKYMEHTIB,
HeoOXigHMX Ans BigkpuTTa [eno3uTHOro paxyHKy 3rigHO 3 BMMOramu YMHHOIO 3aKOHOAAaBCTBA Ta YMOB LbOro
Oorosopy.
Okpemymy [1eno3vTHUMKU NporpamamMy Moxe OyTWM BCTaAHOBMNEHMI OCOONUBMIA NOPSIAOK BigkpuTTa [Jeno3nTHOro
paxyHKy Ha niacrtaBsi enekTpoHHUX 3ass nNpo po3MilleHHs Bknaais, Wwo cknagatoTbes Ta nogatTecs KnieHtamu o
BaHky 3a gonomoroto 3acobiB AMCTaHUINHOT KOMYHIKaLi.
21.1.15. [arta BigkpuTTa [eno3nTtHOro paxyHKy 3a3HayaeTbCs Yy MNOromxkeHin bavkom 3asBi NMpo po3MilLleHHS
Bknagy/3asBi npo 3amiHy ymoB Bknagy.
Axkwo Jeno3anTHun paxyHoK BiKPMBAETLCS Ha MiACTaBi eNekTpoHHOI 3asiBn Npo po3miweHHs Bknagy, cknageHoi 3a
A0MoMOror 3acoby ANCTaHUIMHOT KOMYHiKaLii, iHpopmauis npo gaTy BigkpuTTa [Jeno3nTHOro paxyHKy po3MilLlyeTbCs
BaHkom 6e3nocepenHbO y TakoMy 3acobi AMCTaHLiNHOT KOMYHIKaLii.
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21.1.16.Cnocobu nepepaxyBaHHsi cymu Bknagy Ha [leno3ntHMiA paxyHOK BU3Ha4YaloTbCs Y BiAMOBIAHMX Migpo3ainax
uboro [loroBopy, SKMMU BperyniboBaHi 0COBNMBOCTI KOXXHOI OKpeMoi [1eno3nTHOT nporpamu.

21.1.17.Axwo Ha gaty nogaHHs KnieHtom 3asiBu npo po3miweHHsa Bknagy/3asasu npo 3miHy ymoB Bknagy BaHkom
Oyane BusBneHun cakt HeHagaHHA KnieHToM Oyab-sIKoro 3 [OOKYMEHTIB, HeOoOXigHUX Anst BigkpuTTa [1eno3nTHoro
paxyHKy 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM, abo HKWO HadaHi paHile [OKyMEHTU BTpaTaTb CBOK
aKTyanbHICTb/YMHHICTb Yepes 3MiHM YCTaHOBYMX, peecTpauinHmx OKyMeHTiB KnieHTa, 3miHM y cknagi nignucaHTis
Ta/abo iHWi 3MiHK, AKi NOoTpebyloTb YTOYHEHHs1 iHpopmauii npo KnieHTa, abo skwo 3asBa Npo pO3MillEeHHS
Bknapy/3asiBa npo 3miHy ymoB Bknagy He BignosigatumyTts BuMoram usoro [lorosopy Ta/abo noro [JogaTkis, TO Taki
3asBa npo po3amiweHHs Bknagy/3assa npo 3miHy ymoB Bknagy BBaxaTumyTbcs HenogaHumu, a KnieHT nOBUHEH
HanpasuTn 00 baHky akTyanbHi JOKYMEHTH, Ski HeobXiaHi Ana AOTPUMAHHSA BUMOT YMHHOMO 3aKOHOAaBCTBa LLOAO0
BIOKPUTTA Ta BUKOPUCTAHHA paxyHKiB, NpoBeAeHHs1 HanexHoi nepesipku KnieHTa Ta/abo HOBY HaNeXHUM YMHOM
odopmnieHy 3asaBy Npo po3miweHHs Bknaay/3asBy npo 3miHy ymoB Bkragy Towo.

21.1.18.Bknag po3MilyeTbCca Ha [Jeno3nTHOMY paxyHKy Ha CTPOK, SIKM BCTaAHOBMOETbCA KnieHTOM caMoCTiMHO
3rigHO ymMoB 0bpaHoi HMM [leno3uTHoi nporpamu y 3asBi npo po3milleHHst Bknagy/3asei npo 3amiHy ymoB Bknagy.
Mpn odopmneHHi 3asaBu npo po3miweHHs Bknaagy Ta/abo 3assu npo aMiHy ymoB Bknagy KnieHT mae BpaxoByBaTy,
WO CTPOK po3MilleHHA Bknagy He Moxe MepeBuLlyBaTU MaKCUManbHUA CTPOK po3MilleHHs Bknagy, skui
BCTaHOBIEHMI BignosigHow [deno3nTtHoto nporpamoto y doaatky 7 4o uboro [oroBopy, a OCTaHHIN AeHb CTPOKY
po3MileHHs Bknaay He noBUHEH npunagaty Ha cyboTy, Hedinto, HepoboYMIn YN CBATKOBUA AEHb.

21.1.19. Ctpok 3bepiraHHs Bknagy obuncnioeTbes Bif AaTu 3apaxyBaHHs Ha [Jeno3uTHui paxyHok cymu Bknagy B
noBHomy obcsasi, akui nepeadayveHnin 3asBo Npo po3milleHHa Bknagy/3asasoto npo 3miHy ymoB Bknagy Tta/abo
BianoBigHUMM [1eno3nTHUMM nporpamamu.

21.1.20. B ocTtaHHi" aeHb CTpoKy 36epiraHHsa Bknagy, skun 3asHadveHmn y 3assi npo posmileHHsa Bknagy/3assi npo
3MiHy ymoB Bknagy ta/abo y [1enosuTHii nporpami, a Takox y AeHb NpunuMHeHHs [JoroBopy GaHKIBCbKOro Bknagy y
BCTaHoOBMeHUx umm [doroBopom abo YMHHMM 3akoHOAaBCTBOM Bunagkax, baHk noseptae KnienTy cymy Bknagy
Lnsixom ii 6e3roTiBKOBOro nepepaxyBaHHsi Ha paxyHok KrieHTa, BkazaHui y 3asBi Npo po3miweHHsa Bknagy/3assi
npo 3MiHy ymoB Bknagy. Akwo geHb NoBepHeEHHA cyMu Bknagy npunagatme Ha cyboTy, Heaino, Hepobounii un
CBATKOBWUI OEHb, TO NOBEPHEHHS KOLUTIB 34IMCHIOETLCS B NEPLUNIA onepauiHnii AeHb, WO Chigye 3a TakuMu QHAMU.
21.1.21.NMpoueHTn Ha cymy Bknagy HapaxoBytoTbca BaHkom y BantoTi Bknagy, nounHawoum 3 OHS 3apaxyBaHHS
(BKNtOYHO) KOWTiB Ha [eno3antHuin paxyHok KrieHTa i o AHSA (BKMIOYHO), SKUM nepeaye OHK MOBEPHEHHS CyMu
Bknagy abo cnucanHto 3 [leno3nTtHoro paxyHky KnieHta cymn Bknagy 3 iHWKMX nigctas, B TOMY YUCIi B NPUMYCOBOMY
NopsiaKYy.

21.1.22.MpoueHTn Ha cymy Bknagy HapaxoBytoTbcs 3a basosumu (CtangapTHumu) Tapmudamu (CtaBkamm), po3mipu
SKMX BCTaHOBMNOWOTECS [enosntHumun nporpamamu y flogaTtky 7 «[lacvBHi npogyktu» Ao uboro [loroBopy Ha gaty
nignucaHHa CtopoHamu 3asBu npo po3miweHHs Bknagy/3assu npo 3miHy ymoB Bknagy, 3a IHAauBigyanbHUMun
ymoBamu Ta/abo IHamBigyansHUMK Tapudamm (CTaBkamu), po3mipu SKUX NOromKyTbes Mk BaHkom Ta KnieHTom
Ta 3a3HavalTbes y 3asBi Npo po3miweHHs Bknaagy/3asei npo 3miHy ymoB Bknaay, abo 3a AkuiiHuMn Tapudamu
(cTaBkamu), siki BCTaHOBMOWTLCA BaHKOM CaMOCTIHO Ta Ha BriacHWi po3cysd 3 OyAb-sKOK NepioanMyHICTIO Ta Ha
OyOb-SKMIA CTPOK, SIK BiANOBIAHO 4O YMOB Lboro [loroBopy, Tak i 3rigHO OKpeMux nyonivHMX akuiiHMX Npono3uuin,
OOHyCHMX, pedepanbHMX nporpam abo nporpam nosnbHOCTI baHky [ns  KOpnopaTMBHWUX  KIEHTIB,  SKi
onpuntogHioloTbea Ha CanTi baHky.

Okpemumu [enosnTHMMK nporpamamu MoxyTb 6yTm nepegbadeHi ocobnumBocTti Ta/abo obmexeHHs LWwono
BCTaHOBMEHHs IHAMBIAyanbHNX ymoB Ta/abo IHauBigyaneHUx Tapudis (CTaBok) posmilleHHs Bknagais.

21.1.23. [AnA BU3HaYeHHs KiNbKOCTi OHIB Yy nepiodi HapaxyBaHHA NPOLEHTIB 3aCTOCOBYETbCA MeTOA «dakT/daKkT»,
KM nepeabavae, Wo Ans po3paxyHKy NPOLEHTIB BUKOPUCTOBYETLCH (PakTUYHA KiNbKiCTb AHIB Y MOTOYHOMY MicAUi
(28/29/30/31) Ta dhakTMYHa KiNbKiCTb OHIB Y NOTOYHOMY poLi (365/366).

21.1.24.HapaxoBaHi Ha cymy Bknagy npoueHTr Bunnadyotbes BaHkom wnaxom ix 6e3roTiBKOBOro nepepaxyBaHHs
Ha paxyHok KnieHTa, BkazaHun y 3assi npo po3miweHHa Bknaay/3asnesi npo 3miHy ymos Bknaay.

21.1.25. Bunnata HapaxoBaHux Ha cymy Bknagy npoueHTiB Moxe 3filcHioBaTUCS:

. nepioan4Ho:

LOAEHHO, - KOXKHOTO OnepaLiiHoro OHs1, MOYMHa4M 3 OHs, HACTYNHOrO nicns po3miweHHst Bknagy Ha eno3antHomy
paxyHKy,

abo

LOMICAYHO, - KOXHOro OCTaHHbOro [HS PO3paxyHKOBOro nepiofy, 3a AKMM NPOLEHTUM HapaxoBaHi. [pun ubomy,
pO3paxyHKOBMM NepPIioAOM € MiCsiLb, SKMN MOYMHAETBLCA 3 AH4, WO BigNoBigae AaTi po3MilleHHSA No4aTKOBOro BHECKY
Ha [1eno3anTHOMY paxyHKy (BKMOYHO), Ta 3aKiHYYETLCSA Y AEHb, SIKUI Nepeaye TakoMy X YMCIY KOXKHOTO HACTYMHOMo
MicALS (BKMIOYHO), @ MPOLEHTU 3a OCTaHHIN MicdAlb CTPOKY po3MilleHHs Bknagy cnnauytoTbes baHkoM y OeHb
nosepHeHHs1 Bknaay;

abo

. O0OHOpPa30Bo, - B leHb NOBEepHEHHS Bkraay cnnavyetbcs BCA CyMa NPOLEHTIB, HapaxoBaHWX 3a BeCb CTPOK
36epiraHHsA Bknagy Ha [leno3nTHOMY paxyHKy.

MepioguyHicTb Ta yMOBWM BMMNNaTVM MPOLEHTIB BCTAHOBMOKWTLCA Yy [leno3uTHin nporpami Tta/abo y 3asiBi npo
po3mMiweHHs Bknaay/3assi npo amiHy ymoB Bkragy.

Akwo aeHb BMNNaTv HapaxoBaHux Ha Bknag npoueHTiB, BCcTaHOBNeHWn y [leno3nTHin nporpami Ta/abo y 3assi npo
po3miweHHs Bknagy/3asasi npo amiHy ymoB Bknagy, npunagae Ha cyboTy, Heainto, Hepobouunin Ta CBATKOBUI AEHD,
To BaHk BUNnavye NnpoueHTn y NepLunii onepauiiHin AeHb, KW cnigye 3a TakuMu OHAMMU.
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Axwo 3asBa npo 3miHy ymoB Bknagy nepepbavae 3MiHy CTpoky po3miweHHs Bknagy, baHk mae npaBo y geHb
HabpaHHA YMHHOCTI 3MiH A0 [loroBopy GaHKIBCbKOro BKIady, siki BHOCATBLCS Ha MiACTaBi Takoi 3asiBU, OOQHOPa30BO
[OCTPOKOBO BUNMATUTK KrieHTy HapaxoBaHi, ane we HecnnavyeHi NpoueHTH,

. 3a haKTU4HY KinbKicTb AHiB 36epiraHHa Bknagy Ha [eno3uTHOMY paxyHKy, NMOYMHaKuYy 3 MepLioro AHS
(BKIHOYHO) MOTOYHOrO Nepioy HapaxyBaHHS MPOLEHTIB, ¥ SIKOMY 3MIHIOETbCHA CTPOK po3MillleHHs Bknaay, i 4o AHS
(BKMIOYHO), Ak nepepye AaTi HabpaHHA YMHHOCTI 3MiH Ao [loroBopy GaHKiBCbKOro BkMagy, sKi BHOCATbCHA Ha
niacTaBsi Takoil 3asBu,

abo

. 3a (haKTUYHY KinbKicTb AHiB 30epiraHHsa Bknagy Ha [1eno3vTHOMY paxyHKy, MOYMHAKYM 3 OHS PO3MilLEHHS
Bknagy (BkntovHO) i 4O OHA (BKIHOYHO), KM nepedye gaTi HabpaHHs YMHHOCTI 3MiH 0o [JoroBopy GaHKIBCbKOro
BKMagy, siKi BHOCATbCA Ha NigcTaBsi Takoi 3asBu.

21.1.26.baHk mae npaBoO BCTaHOBMNIOBATW HOBI yMOBM [1eno3vTHWX nporpaMm, 30Kpema 3MiHIOBaTW YMOBMU
OOCTPOKOBOro noBepHeHHs Bknagy, amiHoBaTU po3Mip NpPOLIEHTHUX CTaBok 3a Bknagamu, nosigomuBwmn KnieHta
Npo Taki 3MiHM Ta AaTy iX 3anpoBafKEeHHS LUMSIXOM PO3MiLLLEeHHS BiANOBIAHOI iHpopmauii Ha CanTi baHky. HoBi ymosu
[enosnTHUX nporpam, y TOMYy 4ucChi 3MIHEHUIN MOPSIAOK OOCTPOKOBOrO MOBEpPHEHHs Bknagy, 3MiHEHWA po3mip
NPOLIEHTHOT CTaBKM, HE NOLINPIOTLCA Ha Bknaaw, siki Bxe po3miweHi B baHky 40 AaTh 3anpoBamKeHHS Takux 3MiH.
21.1.27.Axwo nicnsa 3akiH4eHHA CTpoky 3bepiraHHa Bknapgy, 3asHayveHoro y 3asBsi Npo po3miweHHs Bknagy/3aasi
npo 3MiHy ymoB Bknagy Tta/abo y [enosuTHin nporpami, iCHyioTb oBMmexeHHs KnieHTa B npasi BiNbHOro
PO3MNOPSAMKEHHS KOWTaMu Ha [1enosMTHOMYy paxyHKy, B TOMY 4MChi BHacnigok apewTy abo iHwwux nyonivyHux
OBTSXKEHB:

. KOLWTK, Y po3nopsmkeHHi akumn Knienta 6yno obmexeHo, BunnadyoTbca baHkoM nvwe nicns ckacyBaHHSA
Taknx oOMexeHsb;
. Ha KOLUTW, y PO3MOPSMKEHHI aknmn KnieHTa oBMexxeHo, HapaxoByTbCHA NPOLEHTU 3@ CTaBKO, PO3Mip SKOT

3a3HaveHun y logatkom 7 o Lboro [1oroBopy, NoumMHar4m 3 AHs 3aKkiHYeHHSA CTPOKy 36epiraHHa Bknagy, BkazaHoro
B 3asBi npo po3miwleHHs Bknagy/3assi npo 3miHy ymoB Bknagy Ta/abo [lenosuTHin nporpami, i 4o OHS, SKkui nepeaye
OHI0 noBepHeHHs1 baHkom Bknagy nicnsi ckacyBaHHA Taknx OOMeXeHb.

21.1.28. JocTtpokoBe noBepHeHHsi Bknagy 3a Bumoroto KnieHTa He pgonyckaeTbcs. BkasaHe obmexeHHS He
PO3MOBCHOIKYOTECS Ha Bknaawm, siki 6ynun posmilleHHi KnieHTom 3rigHo ymoB Lboro [loroBopy A0 3anpoBafXeHHs
unx obmexeHb, Ta SIKLWO Y BignosiaHnx 3asiBax Npo po3MilleHHs Bknagy ta/abo y 3asBax npo 3miHy ymoB Bknagy
anst Knienta 6yna BCTaHOBMNEHa MOXNMBICTb BUMaraTy JOCTPOKOBOIO NMoBepHEHHs1 Bknaay.

21.1.29. Ha cymy Bknagy, sikuii po3millyBaBcsl A0 3anpoBamKeHHS BCTAHOBMEHMX NianyHkToM 21.1.28 obmexeHb Ta
AOCTPOKOBO NOBepTaeTbCs 3a BUMOrot KrieHTa 4o 3aBepLUeHHS CTPOKY Moro 36epiraHHsa Ha [1eno3nTHOMY paxyHKy,
a TakoxX Ha cymy Bknagy, dka [OOCTPOKOBO cnmucyeTbeCst 3 [1en03MTHOrO paxyHKy y npumMycoBOMy nopsaky, abo
OOCTPOKOBO MOBEPTAETLCA B 3B'SI3KY 3 pO3ipBaHHAM 3a BuMoOrow banky [oroBopy B uinomy um [oroeopy
GaHkiBCbkOro Bknagy y nepegbadyeHmx uum [JoroBopom abo YMHHMM 3aKOHOOABCTBOM BuNagkax, 3a BeCb CTPOK
daktuyHoro 3bepiraHHs Bknagy Ha [1eno3vTHOMY paxyHKy HapaxOBYHOTbCH MPOLEHTU 3a 3HUKEHOK CTaBKOH,
BCTaHOBIeHo bBaHKkoM [ana [OCTPOKOBOro MOBEPHEHHS/CNUCAHHA cymu Bknagy cTtaHoM Ha JaTy Takoro
OOCTPOKOBOIro NoBepHeHHs/cnucaHHsa y OoaaTtky 7 abo 6e3nocepenHbo y 3asBi Npo po3MieHHst Bknagy Tta/abo y
3asBi npo 3miHy ymoB Bknagay.

MepenbayeHa UMM NyHKTOM [JOroBOpy ymMoBa nepepaxyBaHHS NPOLIEHTIB 3@ 3HMKEHOK CTaBKOK HE MOLUMPHETLCA
Ha BMNafKku OOCTPOKOBOrO CMWCAHHS BHACMiOOK 3BEPHEHHS CTArHEHHA Ha cymy Bknagy, ManHOBI npaBa Ha SKuUn
6ynu nepepnaHi Knientom y 3actaBy baHky, 3agns BUkOHaHHS 3abe3nevyeHoro 3actaBod OCHOBHOMO 3000B’si3aHHS
nepen baHkom. Y Takomy pasi 3a dakTUyHWMiA CTpok 36epiraHHsa Bknagy Ha [Jeno3nTHOMY paxyHKy HapaxoBYTbCH
MPOLEHTM 3a CTaBKOI0, ika Byna BusHaveHa y 3asisi npo po3miweHHs Bknagy Ta/abo y 3assi npo 3amiHy ymoB Bknagy.
21.1.30. Y geHb 4OCTPOKOBOro NoBepHeHHs/cnucaHHs Bknagy y nepeabadeHux nignyHktom 21.1.29 Bunagkax, baHk
Habysae npaBo BMMaratu Big KnieHTa NnoBepHEHHS Pi3HWLI MK CyMOK MPOLEHTIB, HApax0BaHMX Ta CnnayvyeHnx 3a
MOBHOK CTaBKOK, BCTAHOBIEHOK 3asBo Npo po3mileHHa Bknagy/3assoto npo 3miHy ymoB Bknagy/[denosnTHot
nporpaMmold, Ta CyMOK TMpPOLEHTIB, HapaxoBaHWX 3a CTaBKow, nepefbayeHow And  AOCTPOKOBOro
noBepHeHHsi/cnucaHHa Bknaay. KnieHT Hagae BaHky npaBo yTpumaTu HagMipHO crinayeHi npoueHTr i3 cymu Bknagy,
sika noBepTaeTbcs KnieHTy gocTpokoBo abo cnucyeTbes. CTOPOHM AiNLWInmM 3rogu, Wwo nicnst yTpuMaHHs baHkowm i3
cymn Bknagy HagmipHO crnnadyeHux NpoLeHTiB, 3060B’si3aHHsA KnieHTa nepen BaHKoM LWoao NOBEPHEHHST Pi3HML MiX
CYMOI0 CMayvyeHnx NPoLEeHTIB 3a MOBHOK CTaBKOK Ta CYMOIO NPOLIEHTIB, HapaxoBaHUX 3a CTaBKO ANs JOCTPOKOBOro
noBepHeHHs/cnucaHHsa Bknagy, a Takox 30608’si3aHHA BaHka nepea KnieHTOM woa0 noBepHEHHS YacTuHu Bknagy,
fKa Bignosigae cymi yTpumaHux 3 Bknagy HagmipHO cnnadeHux MpOUEeHTIB, BBaXaTUMYTbCHA MPUNUHEHUMU
3apaxyBaHHAM 3YCTPiYHUX OLHOPIAHMX BUMOT, CTPOK BUKOHAHHS SIKUX HacTaB.

21.1.31.BaHk 3060B’A3aHuIA:

a) nosigomutn KnieHTa npo agpecy odiliniHoro canty baHky, Ha SkoMy po3milieHa AOCTyMNHa Af1s1 O3HANOMITEHHS
ny6rivyHa YacTrHa Lboro [1oroBopy, CKIagoBo YacTMHOK SKOro € [lorosip 6aHKiBCbKOro BKNaay;

6) Hagatw KnieHTy cknageHun npuMipHUK iHaMBIgyanbHOI YacTuHu [JoroBopy 6aHkiBCbKOro BKknagy, akum € 3asaBsa
npo po3mMileHHs Bknagy, Ta npuMipHUK iHOMBIAYyanbHOI YaCcTUHWM BHECEHHS 3MiH A0 [JoroBopy 6aHKiBCbKOro Bknaay,
AKMM € BignoBigHa 3asBa npo 3mMiHy ymoB Bknagy, y nopsaky, nepegbaveHomy uum JoroBopom.

21.1.32.baHk mae npaBo:

a) y nepepbaveHnx umm [lorosopom Ta/abo [JenosvTHMMK nporpamamu Bunagkax Bigmoutu KnieHTy y ocdbopmrneHi
3asBu npo poamilieHHa Bknagy/3assu npo 3aMiHy ymoB Bknagy.

6) 3aKkpuTV [eno3nTHUI paxyHoK, Yy BUNagKax:
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HenepepaxyBaHHsA KnieHTom cymu Bknagy y nopsigky Ta CTpPoku, siki nepeabaveHri y 3asiBi Npo po3MilleHHsI
Bknagy/3asBsi npo 3miHy ymoB Bknagy Tta/abo [lenosuTHin nporpami, abo nepepaxyBaHHs cymun Bknagy B
00cs3i, HegocTaTHBOMY AN BUKOHaHHS BbaHkom 3asBu npo poamiweHHs Bknagy/3assu npo 3aMiHy ymoB
Bknagy Ta/abo ymoB BignosigHol [1eno3nTHOT nporpamu;

cnucaHHsa cymn Bknagy 3 [leno3mTHoro paxyHky KnieHta B MOBHOMY 06Cs3i y BUnagkax, nepegdayeHnx uum
[oroBopom Ta YAHHMM 3aKOHOL4ABCTBOM, 30KpEMa BHACMIAOK NPYMYCOBOro CMCaHHA KOWTIB 3 [1eno3nMTHOoro
paxyHKy abo y 3B’A3Ky 3i 3BEpHEHHSAM CTArHEHHS Ha NepeaaHi y 3acTaBy MaHOBI NpaBa Ha OTPUMAHHSA CyMU
Bknaay;

B iHLWIMX BUNagkax, nepeadayeHnx uum JOroBopomMm ta YNHHUM 3aKOHO4ABCTBOM.

21.1.33.KnieHT 3060B's13aHuin cBoeYacHO HagaBaTu baHky iHdopmaLito Mpo 3MiHY CBOro MiCLIe3HaXOAXKEHHS!, a TaKoX
CBOIX OaHKIBCbKMX PEKBI3WTIB, 30KpEMa i PEKBI3WUTIB BMacHWX paxyHKiB Ansg noBepHeHHs Bknagy Ta cnnatu
NPOLEHTIB, AKi 3a3HavalnTbea y 3assi Npo po3milleHHs Bknaay/3assi npo amiHy ymos Bknagy.

21.1.34.KnieHT - disnyHa ocoba — nignpuemeub 3060B’A3aHMN O3HanomuTuca 3 [lOBiOAKOK NpPoO CUCTEMY
rapaHTyBaHHA BknagiB ¢isvyHux ocib 3a HaBegeHuMm y Jopatky 12 go uboro [JoroBopy 3paskom Ta NiaTBepaMTU
O03HAMOMIIEHHS 3 UMM JOKYMEHTOM OAHMM i3 HACTyMHUM cnocobiB:

21.2.

BMacHOPY4YHMM MigNUCOM, SKLIO AOKYMEHT nepefaBaBcsi baHkom ocobucto KnieHTy y nanepoBomy
BUMMSAAI;

wnaxom HaknaganHa KeanicikoBaHoro EMN unm y nepepbayenHnx uum [loroBopom  Bunagkax
YpnockoHaneHoro EflM, skwo aokymeHT nepenasaBcs baHKkoMm y enekTpoHHOMY BUrMsSAi;

HaACWUNaHHAM 3BOPOTHOMO EMNEeKTPOHHOrO NOBIAOMIIEHHSA NMPO OTPMMAaHHS Big baHky [oBigku npo cuctemy
rapaHTyBaHHs BKnagiB (pisanyHMx ocib, AKWO AOKYMEHT HanpaBnsscs baHkoM Ha agpecy enekTpOHHOI
MOLITOBOI CKpUHbKM KrieHTa um posmillyBaBcs Ge3anocepedHbo y 3acobi OUCTaHUIAHOT KOMYyHiKauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHTom ocdopmntoBanacs 3asea npo
npuegHaHHs/3asBa npo poamilleHHsa Bkrnagy.

Ocob6nuBocTi 3any4yeHHA BknapgiB 3a nporpamoto «Jeno3ut CtaHaapTHUN»

21.2.1. 3aranbHi nonoxeHHA nporpamu «deno3ut CTaHaapTHUM» 3a3Ha4veHi y [loaaTtKy 7 go uboro florosopy,
a po3miweHHA Bknapy 34iNCHI0ETLCA 3 ypaxyBaHHAM HaCTYMHOrO:

21.2.1.1. Yci icTOTHi yMOBMU, Ha SIkMX po3MillyeTbecs Bknag, 3okpema cyma Bknagy, cTpok noro 36epiraHHs, a
TaKOX MPOLEHTHA CTaBKa, sika HapaxoBYeTbCA Ha cyMy Bknaay, BmaHadaroTbcs y 3asiBi Npo poO3MilLEeHHS
Bknaay.

21.2.1.2. Bknagn Ha [1eno3MTHOMY paxyHKy pO3MilLlytoTbCSl HACcTynHMMK cnocobamu:

a) LWNSAXoM camocCTiiHOro nepepaxyBaHHs KnieHTom cymu Bknagy He nisHilwe nepuioro AHSA CTPokKy 30epiraHHs
Bknagy 3 BigkpuToro B baHky PaxyHky abo 3i CBOro BiacHOro noTOYHOIO PaxyHKY, SKUA BiAKPUTUIA B iHLLIN
BaHKiBCbKil yCTaHOBI, HA OKpemMui paxyHok baHky, 3asHaveHui y 3asBi Npo poamileHHsa Bknaay, 3 HacTynHUM
3apaxyBaHHAM bBaHkoM umx KowTiB Ha [eno3nTHM paxyHOK. HAKWO CTaHOM Ha Meplnin [AeHb CTPOKY
36epiraHHa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomy obcdsi, BBaxatumeTtbcs, wo [orosip
BaHkiBCcbkoro Bknagy Mik CTopoHamwm He yknageHun, i Bkmag BaHkom He 3anyuyeHwi. baHk B OeHb
HaaXOMXKEHHS Ha OKpemun paxyHok BaHky kowTiB He B MOBHiN cymi Bknagy noBepTae ix Ha TOM paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,

abo

6) wnsaxom gorosipHoro cnucaHHs bankom cymu Bknagy 3 Bigkputoro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwuii OeHb CTpoky 36epiraHHs Bknagy BukoHaHHA BaHKOM [OroBipHOrO CNUCaHHA B PO3Mipi, Lo
JopiBHIOE cyMi Bknagy, € HeMOXNMBMM BHACMiAOK HEAOCTATHOCTI KOWTIB Ha PaxyHky KnieHTa abo 3 iHwwmx
MPWYYH, SIKi YHEMOXIMBIIOTb BUKOHAHHA AebeToBux onepadivi 3 PaxyHKy 3rigHO 3 YHHUM 3aKOHOOABCTBOM,
BBaXkaeTbcs, Wwo [lorosip 6aHkiBCbKOro Bknagy Mk CtopoHamu He yknageHun, Bknag baHkom He 3anyyeHui.
21.2.1.3.NMpoueHTn Ha Bknag HapaxoByloTbcs 3a baszosumu (CtaHgapTHUMKM) Tapudamm (cTaBkamu), po3Mip
AKWX BCTAaHOBMEHUN [Jeno3mTHOK NporpamMoto Ha aaty odopmrieHHs 3assu Npo po3miweHHs Bknagy/3ansm
npo 3MiHy ymoB Bknagy, abo 3a IHausigyanbHumun Tapudamu (cTaBkamu), SKi BCTaHOBMIOKOTHCA 3a
norogkeHHam Mixk KnieHtom Ta BaHkom Ta 3a3HavatoTbes y 3asaBi npo po3mileHHs Bknagy/3assi npo 3miHy
ymoB Bknagy, abo 3a AkuinHMMK Tapudamu (CTaBkamu), siki BCTAHOBMNIOWOTbCA BaHkom caMocCTiiHO Ta Ha
BNacHWin poscyn.

Y pasi po3milleHHs Bknagy wnaxom nignucaHHs 3asBu Npo po3MmillleHHa Bknagy y enekTpoHHin dopmi i3
3acToCcyBaHHSAM 3aco6iB OUCTaHLIMHOT KOMYHiKaLii BCTaHOBMNEHHs IHOUBIAyansHUX yMoB Ta IHAMBIAYanbHUX
TapudiB (CTaBoOK) He NnepegbaveHo.

21.2.1.4. Ansa ocbopmnieHHa po3mieHHs Bknaay KnieHT Hanpasnsie o baHky 3asBy npo po3smiweHHs Bknaay,
sika 3anoBHIETLCA 3rigHo JopaTkiB 3, 3.1 Ta 3.2 go uboro [loroBopy, abo 3asaBy nNpo po3mieHHss Bknagy y
€neKTPOHHIN hopmi 3rigHO 3paska, skui HaBegeHun y [logaTky 3.3 4o uboro [Jorosopy.

21.2.1.5. BagBa npo pos3miweHHss Bkragy srigHo [HopaTtkiB 3, 3.1 T1a 3.2 go uboro [loroBopy mMoxe
nepepasaTtuca 0o baHky sk y naneposit popMi 3a nignnucamm ynoBHOBaXeHUX NpeacTaBHUKIB KnieHTa, AKi
MaloTb MpaBO po3nopsamKaTucs kowTamm Ha PaxyHky, ckpinneHumun Bigbutkom nedvatku KnieHta (3a
HasBHOCTI), Tak i Hagcunatuca o banky y enekTponHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» 3 HaknagaHHam KeanidpikoBaHoro EMN abo YaockoHaneHoro ElN ynoBHoBaXeHWX NpeacTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTUcsa Kowtamm Ha PaxyHky.
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21.3.

21.2.1.6. 3asiBa Npo po3milleHHsa Bkrnagy 3a 3paskom, sikuin HaBefeHun y ogatky 3.3 Ao uboro [loroeopy,
CTBOpPOETLCA KMiEHTOM Yy CNpOLLEHOMY eNneKTPOHHOMY BUrMsAi Ta HanpaBnseTbca Ao baHky 3a gonomoroo
3aco0biB ANCTaHUINHOT KOMYHIKaLil.

baHk noigomnse KnieHTa npo nepenik 3acobiB ANCTaHLUINHOI KOMYHikauii, 3a JONOMOrow sikux 3asiBa npo
po3MileHHst Bknagy moxe OyTu CTBOpeHa y CMpOLLEHOMY eNeKTPOHHOMY BUMMAZi, LWSAXOM ONPUIOAHEHHS
Takol iHdpopmauii Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, gka nogaetbcs B NOpsaKy, BCTAHOBNEHOMY LM NignyHKToM [JoroBopy, Moxe
OyTn cTBOopeHa KnieHToM 3a gonomorolo 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOroKeHHS
BaHky y 6yab-aKkuMin geHb Ta Yac, kpiM YacoBoro npomixkky 3 22:00 go 02:00.

CtBopeHa KnieHToM y crnpoLleHOMY enekTpoHHOMY Burnsagi 3asiea npo posmilleHHs Bknagy nignucyeTtbes
Knientom 3 HaknagaHHam KeanidikoaHoro EINM abo YaockoHaneHoro ENN KnieHta abo ynoBHoBaxeHMX ocib
KnieHTa, siki MaloTb NpaBoO pPo3nopsasKaTUCA KOLTaMmn Ha PaxyHky.

Micns noromxeHHs baHkoM crpoLleHoi enekTpoHHOI 3asBu Npo po3MilleHHs Bknagy i BisyanbHa dopma y
Burnsai pdf cdanny ans goctynHocTi nepernsagy 1a OpyKy po3milyeTbesi ¥ 3acobi ANCTaHLUINHOT KOMYHIKaUil,
3a pgonomorol skoro Oyna cTBopeHa 3asBa npo po3MilleHHs Bknagy, Ha Becb cTpok Aii [loroBopy
GaHKiBCbKOro BKNaay.

Y Takin BidyanbHin oopmi enekTpoHHOI 3asBm Npo po3MilleHHs Bknagy BigobpaxatoTbes BCi napaMeTpu, sKi
MiCTATbCA 6e3nocepeHbO Y OpUriHaNbLHOMY €NeKTPOHHOMY AOKYMEHTI, 30Kpema AaHi Npo YMOBU PO3MILLIEHHS
Bknagy ta npo KeanidikoBaHui El/YpockoHanenun EI Knienta abo ynoBHoBaxeHOi ocobu KnieHTa, 3
[00aTKOBUM BigoOpaxeHHAM napameTpiB norogxeHHss baHkom 3asaBu 3 gaHumun npo ElN ynoBHoBaxeHOI
ocobu baHky.

3a okpemum 3BepHeHHAM KnieHTa baHk moxe HagaTtun 3acBig4yeHy B yCTaHOBNEHOMY YUHHMM 3aKOHOAaBCTBOM
NnopsiAKy nanepoBy Konito niganMcaHoi KnieHTom cnpoLleHol enekTpoHHoI 3asiBu Npo po3mileHHs Bknaagy abo
HagaTu Taky 3asBY Yy €NeKTPOHHIN dhopmi.

21.2.1.7. baHk Ha nigcTaBi 3aseu npo po3miweHHs Bknaay Biakpveae KnieHTy [1eno3nTHUIM paxyHok.

Axwio 3asiBa Npo po3MillleHHs Bknagy cknageHa Ta HanpaeneHa KnieHtom go baHky B enekTpoHHi dopmi i3
3acTocyBaHHAM 3acobiB AMCTaHUinHOI koMyHikauii Ao 22:00 gHs, To baHk po3rnsgae Taky 3asiBy Ta BUpiLLYeE
NUTaHHS NPO i NOroakeHHs1 abo BIAXUNEHHS Y LIEV e AeHb.

Axkwo 3assa npo po3smiweHHs Bknagy cknageHa ta HanpasneHa KnieHTtom o baHky B eneKkTpoHHin dopmi i3
3acToCyBaHHAM 3acobiB AUCTaHUINHOT KOMyHikauii nicna 22:00, To baHk po3rnsgae Taky 3asBy Ta BUpillye
nNUTaHHA Npo ii noromkeHHa abo BigxuneHHs nicna 02:00 gHA, AkMA cnigye nicna gHA cknagadHAa Ta
HanpaBneHHs 3asBu 8o baHky.

21.2.1.8. lNMepepaxyBaHHs KOLITIB Ha [1eno3nTHUN paxyHOK MoXe 3diincHioBaTUCs KnieHTOM SK 3 BigKpUTOro B
BaHky paxyHky KnieHTa, Tak i 3 BNaCHOro noTOMHOro paxyHky KnieHta, BigkpuToro B iHLIOMY GaHKy.
MepepaxyBaHHs Bknagy Ha [eno3nTHUN paxyHOK, sikuii odbopMIIOETLCA Ha MigcTaBi 3asiBv Npo po3MilLIEHHS
Bknagy y enekTpoHHi dbopMi i3 3acTocyBaHHAM 3acobiB OUCTaHLIAHOT KOMYHIiKaLUii, 30iIMCHIOETLCS BUKITHOYHO
3 PaxyHky KnieHTa, BigkpuToro B baHky.

21.2.1.9. YmMoBM po3MmilleHHs Bknagy MoxyTb OyTM 3MiHeHi wnsaxom HanpaBneHHs KnieHtom go Banky
BignoBigHoT 3asiBn Npo 3MiHy ymMoB Bknagy, sikwio Taki 3aMiHvM nepegbaveHi uum JoroBopom.

3asBa npo 3MiHy ymoB Bknagy 3rigHo Jogatky 4 moxe nepefasatuca Ao baHky sk y naneposiin oopmi 3a
nignucamMmu ynoBHOBaXeHUX npeactaBHUKIB KrnieHTa, Ak MaloTb NpaBo po3nopsagKaTncsa KowTamm Ha PaxyHky,
ckpinneHmmm Bigbutkom nevatkn KnieHta (3a HadABHOCTI), Tak i HagcunaTvuca 4o baHKy y enekTpoHHin dopmi
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI » 3 HaknagaHHsam KeanidhikoBaHoro EIN abo YgockoHaneHoro
El ynoBHoBaxeHWx npeacTaBHUKiB KnieHTa, sKi MaloTb NpaBo po3nopamKaTucs Kowtamm Ha PaxyHky.
21.2.1.10. KnieHt, akomy Bknag 6ys ochopmneHuin Ha nigctasi 3asBu Npo po3miweHHs Bknagy y enekTpoHHin
dopmi i3 3acTocyBaHHAM 3aco0iB AUCTaHUIAHOI KOMYHiKaLii, Moxe nogatu 3asiBy npo 3aMiHy ymMoB Bknagy y
€IeKTPOHHIV opMi i3 3aCTOCYBaHHAM BiAnoBiAHMX 3ac06iB ANCTaHLiMHOI KOMYHIKaUil Tinbku nicna peanisauii
BaHkoM Takol TEXHIYHOI MOXINNBOCTI.

IHbopMaLLis Npo HanawTyBaHHA YHKLUIT, 3@ LONOMOroto Kol KnieHT 3moxe odhopMUTU NPOMNO3ULito NPOo 3MiHY
YMOB pO3MilLleHHs1 Bknaay y enekTpoHHin dpopmi, 6yae poamilieHa Ha CanTi BaHky.

[o mMomeHTy onpuniogHeHHs BaHkoMm BkasaHoro nosigomneHHs Ha CanTi banky KnieHT gns iHiuitoBaHHS
nUTaHHA Npo 3miHy ymoB Bknagy moxe nogasaTtm go banky 3asBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [lJoroBopy Ta y NOpsAaKy, SKMA 3a3HadvyeHnn y nignyHkTi 21.2.1.9.

21.2.1.11. NoBepHeHHA cymn Bknagy Ta HapaxoBaHWX MPOLIEHTIB MOXe 3[iNCHIOBATUCA K Ha BiAKPUTUA B
BaHky PaxyHok KnieHTa, Tak i Ha BracHUA NOTOYHMIM paxyHOK KnieHTa, BigKpuUTUiA B iHWOMY GaHKy, SKun
3a3HavaeTbes y 3asaBi npo poamiweHHs Bknagy/3assi npo 3amiHy ymoB Bknagy.

[MoBepHeHHs cymun Bknagy Ta HapaxoBaHWX MPOLEHTIB Ha cymy Bknagy, skuin ocbopMmnoBaBCcsa Ha MiacTasi
3anBu Npo po3MilieHHst Bknaagy y enekTpoHHin opMi i3 3acTocyBaHHSAM 3ac06iB ANCTaHLIAHOT KOMYHiKaLii
30INCHI0ETLCS BUKITIOYHO Ha PaxyHok KnieHTa, Bigkputuii B BaHky.

21.2.1.12. Mporpama «deno3nt CTaHaapTHUA» He nepenbadvae MOXIMBOCTI NOMOBHEHHSA cymu Bknagy, a
TaKOX JOCTPOKOBE NOBEPHEHHS cymn Bknaay abo 1ioro 4actuHm 3a Bumoroto KnieHta o 3aBepLUeHHS CTPOKY,
Ha KU po3millyeTbecs Bknag.

21.2.1.13. 3asBa npo po3milleHHss Bkrnagy, B TOMy 4mMCrli i B €NeKTPOoHHIN cdopmi/3asBn npo 3miHy ymoB
Bknagy Ta uen [Jorosip pa3om CTaHOBMATb €4MHUN JOKYMEHT - [lorosip 6aHKiBCbKOro Bknaay.

OcobnuBocTi 3any4yeHHs Bknaagis 3a nporpamoto «eno3ut CTaHAapTHAN 3 NONOBHEHHSAM»
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21.3.1. 3aranbHi nonoxeHHA nporpamu «Adeno3ut CtaHgapTHUMA 3 NONOBHEHHAM» 3a3HaueHi y [lonaTtky 7 oo

uboro [loroBopy, a po3mileHHs Bknaay 3AiNCHIOETLCA 3 ypaxyBaHHAM HaCTYNHOrO:
21.3.1.1. IcTOTHI yMOBM, Ha SKuX po3millyeTbest Bknag, 3okpema cTpok 36epiraHHs Bknagy, cyma no4yaTkoBOro
BHecky Bknmagy, nmpoueHTHa cTaBka, sika HapaxoBYeTbCsl Ha cyMy Bkragy, BmsHadawoTbca y 3asBi npo
po3amileHHsa Bknaay.
21.3.1.2. KnieHT moxe nonosHioBaTU cymy Bknagy Ta Moxe posmiwysBatv Ha [eno3uTHOMY paxyHKY
HeoOMeXeHy KinbKiCTb pasiB 4O0OAaTKOBI BHECKM MNOYMHAKYM 3 HACTYMHOro onepauiiHoro AHsa nicng
PO3MiLLEeHHs1 MOYaTKOBOro BHECKY i He Ni3Hiwe Hix 3a 30 kaneHgapHUX AHiB (BKITOYHO) 40 3aBEPLUEHHSA CTPOKY
36epiraHHsa Bknagy Ha [leno3anTHOMY paxyHKy, Ak 3a3HavaeTbcs y 3assi Npo po3milleHHst Bknagy.
21.3.1.3. lNoyaTkoBMM Ta AoAdaTKoBi BHeCku Bknagy He MOXyTb OyTM MeHLWe MiHIManbHOro posmipy.
MiHimanbHM po3mMip noyaTkoBOro BHecky Bknagy BcTaHoBntoeTbca y [dopaTtky 7 go uboro [dorosopy, a
akTyanbHa iHdopmauis npo BCTAHOBMEHWA MiHiManbHUM pPO3MIp [oAaTKoBOro BHecky Bknagy
ONPUNIOOHIOETLCA Ha odilinHOMY canTi baHky.
21.3.1.4. Po3MileHHa JoaaTKOBUX BHECKIB Ha [1eno3nTHOMY paxyHKy OOOpMITIOIOTBECS Ha NiACTaBi OKpeMux
3asiB npo 3MiHy ymoB Bknagy.
21.3.1.5. lonaTKOBi BHECKM NPUEOHYIOTLCH A0 cymun Bknagy Ta po3miwytoTbes Ha [enosuTHOMY paxyHKy Ha
BeCb CTpok 36epiraHHsi Bknagy, sikuin BCTaHOBIIOETLCSA Y 3asiBi Npo po3mileHHs Bknaay.
21.3.1.6. 3aranbHa cyma BCiX OOAATKOBUX BHECKIB, Ha ki Mmoxe ByTn nonoBHeHa cyma Bknagy, He moxe
nepeBuLLlyBaTV NOABIMHY CyMYy NOYaTKOBOro BHecky Bknapy, sika 3asHadaeTbcs y 3asdBi Npo po3MilLeHHSA
Bknagy.
21.3.1.7. baHk BigmoBnisie KnieHTy y po3milleHHi 4OOAaTKOBOro BHECKY Ta Y MOroAXKeHHi BignosigHoi 3assu npo
3MiHy ymoB Bknagy y HacTynHux Bunagkax:
a)AKLWO pO3Mip 4OA4ATKOBOrO BHECKY MEHLUE MiHiManbHOrO po3mipy, BCTaHOBMEHOro baHkomM Ha MOMEHT
NnonoBHeHHs cymun Bknagy;
0)sKLLO BHACNigOK BHECEHHS [O4ATKOBOro BHECKY 3aranbHa cyma Bknagy nepeBullyBaTMe MakcMMarbHUN
po3Mip, KN BCTaHOBNEHU BaHkoM Ha MOMEHT NONOBHEHHS cyMu Bknagy;
B)SIKLLO OO 3aBeplueHHs1 CTpoky 30epiraHHa Bknagy Ha [eno3uTtHOMy paxyHKy 3anuwuinocs medwe 30
KaneHaapHWX OHiB.
21.3.1.8. TllouaTkoBui BHecok Bknagy moxe posmiwyBatucd Ha [1eno3antHOMY paxyHKY HacTymHUMM
cnocobamu:
a) LWISIXOM CaMOCTIHOro nepepaxyBaHHsa KnieHtom cymun Bknagy He nisHile nepLuoro AHA CTPOKy 36epiraHHs
Bknagy 3i cBOro BNacHOro NOTOYHOIO PaxyHKY, SIKUM BiOKPUTUIA B iHWINA GaHKIBCbKi yCTaHOBI, HA OKpPeMui
paxyHok BaHky, 3asHauyeHun y 3asBi npo po3milleHHa Bknagy, 3 HacTynHuMM 3apaxyBaHHsaM BaHkom umx
KowTiB Ha [1eno3uTHWA paxyHOK. FAKWO CTaHOM Ha nepwui AeHb CTPoKy 36epiraHHs Bknagy KnieHT He
nepepaxye cymy Bknagy y noBHomy 06ca3i, sika 3a3HadeHa y 3asBi npo po3milleHHs Bknaay, BBaxaTMMeTbCs,
wo [Horogip 6aHkiBCcbkoro Bknagy mik CTopoHamun He yknageHwun, i Bknag BaHkom Hepo3miweHum. BaHk B
OeHb HaaXOXXeHHS Ha OKpeMuin paxyHok BaHky koL TiB He B NOBHiN cyMi Bknaay nosepTae iX Ha TOM paxyHOK
KnieHTta, 3 sKoro BOHW Haginwnu,
abo
0) wnsaxom goroeipHoro cnucaHHsa baHkom cymu Bknagy 3 BigkpuToro B baHky PaxyHky KnieHTa. Akwo ctaHom
Ha nepwwui OeHb CTpoky 36epiraHHs Bknagy BukoOHaHHA BaHKOM [OroBipHOrO cnucaHHa B PO3MIpi, LO
AopiBHioe cymi Bknagy, dka 3asHadeHa y 3asBi nNpo po3miweHHs Bknagy, € HemMoXnuBMM BHACRigoOK
HegocTaTHOCTI kowTiB Ha PaxyHky KnieHTa abo 3 iHWnX NpuyvH, ski He JO3BONATUMYTb BUKOHaTH AebeToBy
onepauito 3 PaxyHky 3rigHO 3 YMHHMM 3aKOHOAABCTBOM, BBaXaEThCSH, WO [lorosip 6aHKIBCbKOro BKnagy mix
CtopoHamu He yknageHun, Bknag baHkOM HEPO3MiLLLEHWIA.
21.3.1.9. PoamileHHs1 4ooaTkoBMX BHECKIB Bknaay mMoxe 3giicHioBaTUCS HAacTynHUMK cnocobamu:
a) WnaxoM caMoCTIMHOro nepepaxyBaHHA KnieHToM cymu fogaTkoBoro BHecky Bknaay He nisHile neplioro
OHS CTPOKY NOro po3MillleHHs Ha [leno3uTHOMY paxyHKy, KU 3a3HavaeTbcs y 3asasi npo amiHy ymoB Bknaay,
3i CBOro BIACHOr0 MOTOYHOIO PaxyHKy, sSIKMWA BiOKPWUTUI B iHLWIN OaHKIBCbKiA YCTAHOBI, HA OKPEMUIA paxyHOK
BaHky, 3a3HayeHuin y 3asaBi npo 3miHy ymoB Bknagy, 3 HAcCTynHWUM 3apaxyBaHHAM BaHKoM LMX KOWTIB Ha
[enosnTHUn paxyHoK. FKLO CTaHOM Ha Meplnii OeHb CTPOKY PO3MillleHHs Jo4aTKoBOro BHecky Bknagy
KnieHT He nepepaxye cyMy A0OaTKOBOro BHECKY Yy NOBHOMY 00Cs3i, sika 3a3HadeHa y 3asBi Npo 3MiHy yMOB
Bknagy, BBaxaTuMeTbCs, LLO Taknin 4oOaTKOBUA BHECOK € Hepo3MillleHUM. baHKk B AeHb HaOXOOKEHHS Ha
OKpeMuin paxyHoK baHKy koLwTiB He B MOBHIl CyMi 4O4aTKOBOro BHeCKy Bknagy noBepTae ix Ha ToW paxyHOK
KnieHTa, 3 9KOro BOHM Haginwnu.
abo
0) WnAxom OOroBiPHOro cnucaHHa KowTiB 3 BigkpuToro y baHky PaxyHky KnienTta. Akwo y baHka He Gyge
MOXIMMBOCTI BUKOHATW MNaTiKHY onepawio JOroBipHOro CNMCaHHS Ha BCKO CyMYy O04aTKOBOrO BHECKY, sika
nepenbaveHa y 3asBi npo 3MiHy ymoB Bknagy, BHacnigok HegocTaTHOCTI KowTiB Ha PaxyHky KnieHTa, Takun
[00aTKOBUIN BHECOK BBaXXaTUMETbCS HEPO3MILLEHNM.
21.3.1.10. MNpoueHTn Ha BCclo cymy Bknaay, Bknoyawoum 0oOaTKOBI BHECKU, HapaxoBylTbCs 3a Basosumu
(ctaHpapTHUMK) Tapudamu (CTaBkamu), po3Mip SKMX BCTaHOBMEHUN [eno3uTHOK nporpamor Ha faTty
ocdhopmneHHs 3asiBu npo po3milleHHs Bknagy/3assu npo 3miHy ymoB Bknagy, abo 3a IHgvBigyanbHUMUK
ymoBamun Ta/abo IHamBigyanbHUMKU Tapudamu (CTaBkamu), SiKi BCTAHOBIIOIOTBCS 3a MOTOKEHHSIM  MidK
KnieHTom Ta BaHkom Ta 3a3HavaoTbes y 3aaBi npo po3miweHHs Bknagy/3assi npo 3miHy ymoB Bknagy, abo
3a AKUiHUMKM Tapudamu (CTaBkamm), siki BCTaHOBMOOTbCS BaHKoM camoCTilHO Ha BriacHU po3cyA.
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21.3.1.11. TpoueHTn Ha JoAaTKoBi BHECKM Bknagy HapaxoByHOTbCS 3a CTPOK ixX hakTuyHoro 36epiraHHsa Ha
[enosnTHoMy paxyHky.

21.3.1.12. MNporpama «[deno3ant CtaHOapTHUIM 3 MOMOBHEHHAMY He nepegbavae MOXIMBOCTI AOCTPOKOBOrO
noBepHeHHs1 cymun Bknagy Ta gogatkoBmx BHECKIB 3a BMMOroto KriieHTa 4o 3aBepLUeHHs1 CTPOKy 30epiraHHs
Bknagy, siknii 3a3HavaeTbes y 3asBi Npo po3miweHHsa Bknaagy/3assi npo 3miHy ymoB Bkragy.

21.2.1.13. 3asaBa npo po3miweHHa Bknagy/3assa npo 3miHy ymoB Bknagy Ta uen [Jorosip pasom cTaHOBNATb
€ONHUI AOKYMeHT - [lorosip 6aHKiBCbKOro Bknaay.

21.4. OcobnuBocTi 3any4YeHHsi BknaaiB 3a nporpamoto «eno3nt MHyuYknmn»

21.4.1. 3aranbHi nonoxeHHs nporpamu «[eno3nt My4Ykuin» 3a3HayveHi y flogatky 7 no uyboro floroBopy, a

po3miweHHa Bknany 3aiMCHIOETLCA 3 ypaxyBaHHAM HaCTYMHOro:
21.4.1.1. baHk BigkpuBae KnieHTy Aeno3nTHY niHito Ha 06ymoBneHuin y 3assi Npo po3mieHHs Bknagy cTpok.
21.4.1.2. YnpoOoBx BCbOro CTPOKY Aii 4eno3uTHoI NiHii KnieHT Ha niacTasi okpemux 3asiB Npo po3MiLLieHHS
Bknagy Moxe poamiwyBatu Ha ogHomy [1eno3ntHomy paxyHKy HeobmexeHy KinbkicTb TpaHwis Bknagy.
KoxxHunin poamiwteHmn KnieHtom Ha [eno3ntHoOMy paxyHKy TpaHw obnikoByeTbca baHkom Ha [JenosntHomy
paxyHKy BiOKpeMIEHO.
21.4.1.3. Bknagu Ha [1eno3nTHOMY paxyHKy pO3MiLLYyOTbCSA HAacTynHMMK cnocobamu:
a) WAXoM CaMOCTIMHOro nepepaxyBaHHA KnieHToM cymu Bknagy He nisHille neplioro AHSA CTPOKY
30epiraHHsa Bknaay 3 BigkpuToro B baHky PaxyHky abo 3 BnacHOro NOTOYHOrO paxyHKy, SiKMiA BiKPUTUA B
iHWin 6aHKIBCbKMIA YCTAHOBI, HAa OKpeMuin paxyHok baHky, 3a3HaueHun y 3asBi Npo po3mileHHss Bknagy, 3
HaCTYMHUM 3apaxyBaHHAM BbaHkoM uUmx KOWTiB Ha [Jeno3nTHUM paxyHoK. AKWO CTaHOM Ha MepLuni OeHb
cTpoky 306epiraHHsa Bknagy KnieHT He nepepaxye cymy Bknagy y noBHomMy o6csi3i, BBaaTUMeTbCS, WO
[orosip 6aHKIiBCbKOro BKragy He yknageHun, i Bknag baHkom He 3anyyeHuin. baHk B AeHb HaOXOMKEHHA Ha
OKpeMuIn paxyHOk baHky koLWTiB He B MOBHIN cymi Bknagy noBepTae ix Ha ToM paxyHoK KnieHTa, 3 AKOro BOHM
HaginLwnu,
abo
0) wnsaxom gorosipHOro cnucaHHa bankom cymu Bknagy 3 sigkputoro B banky PaxyHky KnieHTa. Akwo
CTaHOM Ha nepwui geHb CTPOKy 36epiraHHs Bknagy BMkoHaHHS BaHKOM OOroBipHOro CnmMcaHHsi B pO3Mmipi,
Lo OopiBHIOE cyMi Bknagy, € HEMOXIMBMM BHAcCNiLOK HeQOCTaTHOCTI KowTiB Ha PaxyHky KnieHTa abo 3
iHWNX MPUYKMH, SKi YHEMOXITMBIIOOTb BUKOHaHHSA OebeTtoBux onepauin 3 PaxyHKy 3rigHO 3 YUHHUM
3aKOHOAABCTBOM, BBaXaeTbesl, WO [oroeip GaHKIBCbKOro BKMaay He yknageHwun, i Bknag BaHkom He
3anyyeHuni.
21.4.1.4. lMporpama «[eno3uT Hy4yknii» He nepepbavyae MOXMIMBICTb OOCTPOKOBOrO MOBEPHEHHS CyMU
Bknagy abo noro TpaHuly 3a BuMoroto KnieHTa [o 3aBepLUeHHsi CTPoKy 36epiraHHs Bknaay.
21.4.1.5. Y 3agBi Npo pPO3MIlLlEHHS OKpeMoro TpaHwy Bknagy 3a BigKPUTO OENO3UTHOK MiHiEl
BU3HA4YalOTbCA YCi ICTOTHI YMOBM PO3MILLEHHS Takoro TpaHLy, Yy TOMY Yuchi cyma TpaHwy Bknagy, cTpok
noro 36epiraHHs, a TakoX NPOLEHTHA CTaBka, sika HapaxoBYETbCHA Ha Cymy TpaHwy Bknagy.
21.4.1.6. CTpoK PO3MILLEHHSI KOXHOro TpaHwy Bknagy He Moxe nepesuvLlyBaTW 3ararbHUN CTPOK il
[eno3nTHOI NiHii.
21.4.1.7. 3agaBa, Ha nigcTaBsi AKkoi KnieHTy BigKpMBaETbLCA [eno3nTHa MiHis, a Takox 3asBu NPo pPO3MiLLEHHS
oKkpemux TpaHLwwis Bknagy y pamkax BigKpuUTOi Aeno3uTHOT NiHil Ta uen Jorosip pasom CTaHOBNATb €4UHUN
[OKyMeHT - [lorosip 6aHKiBCbKOro Bkragy.

21.5. OcobnusocTi 3any4yeHHs Bknaais 3a nporpamoto «eno3ut 3pyYyHnin»
21.5.1. 3aranbHi nonoxeHHsA nporpamu «deno3uT 3py4yHuin» 3a3HaveHi y flogaTky 7 go uboro [loroBopy, a
po3miweHHa Bknaay 34iMCHIOETLCA 3 ypaxyBaHHSM HacTyNHOro:
21.5.1.1. baHk Ha nigcTtasi 3asBu nNpo po3miweHHs Bknagy Bigkpusae KnieHTy oanH [enosnTHWA paxyHoOK Ha
0bymoBnNEeHWI y 3asBi CTPOK 4111 0gHOYAaCHOro 3bepiraHHa HacTynHMX BuaiB Bknagis:

e opHoro Bkrnaay 3 dikcoBaHow cymoto, Hagani — «Bknan 3a [loroBopom», akuin po3miyeTscs KnieHTom Ha
[eno3nTHOMY paxyHKy Ha BECb CTPOK, K11 3a3HaveHui y 3asBi Npo po3milleHHsa Bknaay;

e BknapiB oBepHanT 3i cTpokom 36epiraHHsi koxHOro 1 (oAauH) onepauiiHuiA AOeHb, Hapani — «Bknapg
OBepHanT», ki MOXyTb po3millyBaTncs KnieHtom Ha [Jleno3uTHOMY paxyHKy LLOAEHHO (Kpim cyboTu, Hegini,
Hepobo4Mx Ta CBATKOBMX AHiB) BNPOAOBX YCbOro CTPOKY, KM 3a3HadyeHmn y 3asBi Npo po3miweHHs Bkragy.
AKwo HacTynHUI AeHb nicnsa 3apaxyBaHHA Bknagy OBepHalT Ha [1en03UTHUMI paxyHOK npunagatume
Ha cy6oTy, HeAinto, Hepobounn abo CBATKOBUM AeHb, TO CTPOK 36epiraHHs Bknagy OBepHauT Ha
[deno3ntHomy paxyHKYy npoOoBXYeTbCsl Ha Taki AHi, i BaHk noBepTae Bknag OBepHanT Ha PaxyHok
KnieHTa y nepwuin onepauiiHui AeHb, IKMA crRigye 3a BKa3aHUMMU OHAMM.
21.5.1.2. KoHKpeTHUI Yac onepauiiHoro AHs, o sikoro Bknagu OBepHalT MOXyTb OYyTU nepepaxoBaHi Ha
[eno3nTHUM paxyHok, a Takox 4ac ix noBepHeHHs1 KnieHTy Bu3HavaeTbes y [loaatky 7 uboro [lorosopy.
21.5.1.3. Pos3miweHHa Bknagie OBepHanT Ha [deno3MTHOMY paxyHKy MoOXe 3AiACHIOBaTUCA
HacTynHMMM cnocobamum:
a)wnaxom camocTiMHoro nepekasy KnieHtom cymun BknaagiB OBepHanT (Kpim cyboTu, Heaini, Hepobo4mx
Ta CBATKOBUX [HIB) A0 HacTaHHA BCTAHOBMEHOrO Yacy iX po3MilleHHs Y BignoBigHUIA onepauinHui AeHb 3i
cBoro PaxyHky, Bigkputoro B baHky, Ha okpemui paxyHok baHky, kv 3a3HayaeTbes y 3asBi Npo po3MilLeHHS
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Bknagy, 3 noganblunMM 3apaxyBaHHsaM baHkom umx KowTiB Ha [eno3nTHui paxyHok. Akwo kowTn KnieHTa,
HaginayTe Ha okpemuin paxyHok BaHky 3 paxyHkiB KrieHTa, ki BigkpwTi B iHLWI 6aHKIBCbKiN ycTaHOBI, Ta/abo
OyayTb 3apaxoBaHi Ha okpemu paxyHok BaHky 3 Bigkputoro y baHky PaxyHky KnieHTa Bxe nicns 3aBepLUeHHS
BCTAHOBIIEHOIO 4acy po3miweHHss Bknagie OBepHanT y BignoBigHWA onepauiiHuiA OeHb, Taki KowTwu
noeepTatoTbcsl baHKkoM Ha Tol paxyHok KnieHTa, 3 sikoro BOHM Gynu nepepaxoBaHi;

6)wnaxom wopeHHoro [loroBipHoro cnucaHHAa BaHkom cymu Bknagy OBepHauT (kpim cybGoTu, Hegini,
Hepoboumx Ta CBATKOBUX [HIB) A0 HACTaHHA BCTAHOBIIEHOrO 4acy WNOro po3MillleHHs1 Yy BignosigHwi
onepauiviHui geHb 3 BigkpuToro B baHky PaxyHky KnieHTa Ha BkadaHunm y 3asiBi npo posmiweHHs Bknagy
oKpemMuin paxyHok baHky 3 nogansLumnm 3apaxyBaHHAM LMX KOwWwTiB BaHkom Ha [Jeno3uTHui paxyHok.
21.5.1.4. Ana odopmneHHa po3miweHHa Bknagy 3a [dorosopom KnieHT Hanpasnse pno banky 3asBy npo
po3mieHHs Bknagy, ska 3anoBHoeTbes 3rigHo OopaTtkie 3, 3.1 ta 3.2 go uboro [Jorosopy, abo 3asaBy npo
po3MmilLleHHa Bknafy y enekTpoHHin dopMi 3rigHo 3paska, skui HasegeHun y logatky 3.3 go uboro [jorosopy.
21.5.1.5. 3agBa npo posmiweHHa Bknagy 3rigHo [HopatkiB 3, 3.1 Ta 3.2 go uboro [loroBopy Moxe
nepenasaTtuca Ao baHky sk y naneposiin popmi 3a nignucamm ynoBHOBaXeHUX npenctaBHuKiB KrieHTa, ki
MaloTb MpaBO po3nopsamKaTucs kKowTamu Ha PaxyHky, ckpinneHumu Bigbutkom nedatkm KnieHta (3a
HasBHOCTI), Tak i HagcunaTtuca o baHky y enekTpoHHin dopmi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHI» 3 HaknagaHHsam KeanidgikoBaHoro EIN abo YpockoHaneHoro EIN ynoBHOBaXeHUX NMpencTaBHUKIB
KnieHTa, siki MaloTb NpaBo po3nopsamKaTUcsa KowTaMmu Ha PaxyHky.

21.5.1.6. 3asBa npo po3milleHHsa Bknagy 3a 3paskoM, sikui HaBegeHun y [lopatky 3.3 oo uboro [oroeopy,
CTBOPIOETLCA KNiEHTOM y CnpoLLeHoOMY eneKkTPOHHOMY BUrMsAi Ta HanpaBnsieTbcs A0 baHky 3a 4onomorot
3acobiB ANCTaHLINHOT KOMYHIKaLil.

BaHk nosigomnse KnieHta npo nepenik 3acobiB AMCTaHUINHOI KOMYHiKaLii, 32 4ONOMOrol AKMx Moxe 6yTu
CTBOPEHA CpoLLleHa enekTpoHHa 3asBa Npo po3MillleHHst Bknagy, Wnsixom onpuntoaHeHHs Takoi iHpopmauii
Ha CanTi baHky.

3asBa npo po3milleHHs Bknagy, Ska nogaetbcs B NopsaKy, BCTAHOBIEHOMY LM NignyHKTOM [JoroBopy, Moxe
OyTn cTBOpeHa KnieHToM 3a gonomoroto 3acobiB AUCTaHLIMHOT KOMYHiKalii Ta HanpaBneHa Ha NOrogKeHHs
baHky y 6yab-sikuin oeHb Ta vac, Kpim YacoBoro npomixky 3 22:00 go 02:00.

CtBopeHa KnieHTOM crnipolleHa enekTpoHHa 3asiBa npo po3miweHHs Bknagy nignucyetbcsa KnieHTom 3
HaknagaHHaMm KeanidikoBaHoro ElNM abo YaockoHaneHoro ElN KnieHta abo ynoBHoBaxkeHux ocib Knienta, aki
MatoTb NMPaBO PO3NopPAAKATUCS KOLUTaMKN Ha PaxyHky.

Micns noromxeHHa baHkoM cnpoLleHoi enekTpoHHOI 3aaBu Npo po3milleHHst Bknagy ii BisyanbHa dopma y
BurnAgi pdf banny ona 4ocTynHOCTI nepernsagy Ta ApyKy Y BignosigHOMY 3aco6i AMCTaHUINHOT KOMYHiKauii, 3a
A0MOMOroK SIKOro BoHa Byna cTBopeHa, Ha BeCb CTPOK Aii [JoroBopy 6aHKiBCbKOro Bkragy po3MilLyeTbes.

Y Takin BidyanbHin (opmi CnpoLLeHoi enekTpoHHOI 3asBu Npo po3MilieHHs Bknagy sigobpaxatTbcsa BCi
napameTpu, siki MiCTATbCA 6e3nocepedHbo y OpUriHanbHOMY eNEeKTPOHHOMY AOKYMEHTI, 30Kpema AdaHi npo
yMOBU po3MmilleHHs Bknagy 3a [oroBopom Ta Bknagie OBepHant, a Takox npo KsanigikoBaHui
EM/YpockoHanenunn EIM KnieHta abo ynoBHoBakeHoOi ocobu KnieHTa, 3 [oOaTkoBMM BigoOpaXKeHHsIM
napameTpiB NorompxkeHHs baHkom 3asBu pa3om 3 gaHnmu npo ElN ynoBHoBaxeHOT ocobn BaHky.

3a okpeMum 3BepHeHHAM KnieHTa baHk Moxxe HaaTu 3acBigvyeHy B yCTaHOBEHOMY YAHHUM 3aKOHO4ABCTBOM
nopsiaKy nanepoBy Konito nignucaHoi KnieHToM cnpoLLeHoi enekTpoHHoi 3asBu Npo po3miweHHs Bknagy abo
HaJaTn Taky 3asBy Yy €NeKTPOHHIN opMi.

21.5.1.7. Banxk Ha nigcTtaBi 3asBu npo po3amiweHHs Bknaay sigkpveae KnieHTy [leno3uTHU paxyHoK.

Axkwo 3asBa npo po3miweHHs Bknagy cknageHa Ta HanpasneHa KnieHToMm o baHky B eneKTpoHHin dopmi i3
3acTocyBaHHAM 3acobiB AncTaHuinHOT koMyHikauii 4o 22:00 gHs, To baHk po3rnsgae Taky 3asBy Ta BUpiLWye
NUTaHHA NpO i NOrogKeHHs1 abo BiAXUNEHHS Y LIEN Xe AeHb.

Axwo 3asea npo po3milleHHa Bknagy cknageHa Ta HanpasneHa KnieHtom o baHky B enekTpoHHii dopmi i3
3acTocyBaHHAM 3acobiB gucTaHUIHOT KoMyHikauii nicna 22:00, To BaHk po3rnagae Taky 3asBy Ta BUpILYeE
nNUTaHHA Npo i noromkeHHs abo BiaxuneHHsa nicna 02:00 gHA, gkui cnigye nicns OHS CKagaHHA Ta
HanpaBneHHs 3asBu o baHky.

21.5.1.8. Cnocobu po3amiweHHs Bknagy 3a [doroBopom Ta Bknagis OBepHanT 3asHadaroTbes y 3asiBi npo
po3mileHHs Bknagy Ta MOXyTb 3MiHIOBATUCS LUNSAXOM 0dhopMeHHs 3assu Npo 3miHy ymos Bknagay.

Y enekTpoHHin 3asaBi Npo po3mileHHs Bknaay, cknageHin 3a 4onNoOMOrow 3acobiB ANCTaHLIMHOT KOMYHiKaLii
3rigHo nmignyHkTy 21.5.1.6 uboro JoroBopy, KnieHT Moxe obpaTtu nuvie Takui cnocid posmilleHHs Bknagis
OBepHant Ha [deno3anTHOMY paxyHKy, Sk camMOCTinHWA nepeka3 cymun Bknagy OsepHawT, nepegbaveHui
ab3auom a) nignyHkty 21.5.1.3 uboro [Jorosopy.

KnieHT, skmun ocdopmmuB 3asBy Mpo po3MmilleHHss Bknagy y enektpoHHii dopmi 3a gonomorow 3acobis
ONCTaHLIMHOT KOMYHIKaUii 3rigHo mignyHkTy 21.5.1.6 uboro [JoroBopy 3aansa po3miwieHHs Bknagy OsepHant
Ha [leno3ntHOMy paxyHKy Lunaxom [orosipHoro cnucaHHs BaHkom cymu Bknagy OsepHanT 3 PaxyHky KnieHTa
BianoBigHoO go ab3auy 6) nianyHkTy 21.5.1.3 uboro Joroeopy, Moxe ocpopmutn 3asasy npo 3miHy ymoB Bknagy,
sika nepepaeTbcs 0o baHky y naneposin abo enekTpoHHii hopMi 3 SOTPMMAHHSIM NOSIOXEHb, SKi 3aKpinneHi y
nignyHkTi 21.5.1.10 uboro Jorosopy.

21.5.1.9.4kwo KnieHtom 6yne obpaHum Takui cnocib poamiweHHs Bknagy OBepHalT sk wWoAeHHe (Kpim
cyboTu, Hegini, Hepoboumx Ta CBATKOBUX AHIB) [orosipHe cnucaHHA BaHkom KowTiB 3 BigkpuToro y baHky
PaxyHKy, TO y BignoBigH1n onepauinHni geHb po3milleHHsa Bknagy OBepHawT A0ro cyma AopiBHIOBAaTUMETLCS
+ abo BCbOMY 3anuLLKy KOWTIB, Akui Oyae 3HaxoamTucsa Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHs yacy
po3miweHHss Bknagy OBepHanT y BignoBigHUIM onepawinHni AeHb,
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* abo pi3HMLi MK CyMOLO KOLWITIB, sika Oyge 3HaxoguTucsa Ha PaxyHky KnieHTa Ha MOMEHT HacTaHHsI 4Yacy
po3miweHHss Bkrnagy OBepHaWT y BignoBigHUM onepauiiHi AeHb, Ta MiHIManbHOK CYMO, sika Mae
3anuwntnca Ha PaxyHky KnieHTa nicns JorosipHoro cnvcaHHs cymun Bknagy OBepHanT.

Yci icTOTHI yMOBM Ona BU3HadYeHHs cymun Bknagy OBepHaWT y pasi ii [JoroBipHOro cnnucaHHs 3 BigKpUTOro y
BaHky PaxyHKy, 30kpema i npo MiHiManbHy CyMy KOLUTIB, Ska Mae 3anuwatmucsa Ha PaxyHky KnieHTa nicns
Takoro [loroBipHOro cnucaHHs, 3a3HavawTbca KnieHTom y 3asBi npo posmiweHHs Bknagy. 3miHa ymoB
BCTaHOBMEHHs cymu Bknagy OepHawT, y TOMy 4uchi i 3MiHa MiHiManbHOro 3anuwky Ha PaxyHky KnieHTa
nicns JorosipHoro cnucaHHsa cymy Bknagy OepHanT, odopmntoetTbcs KnieHtom 3asaBoto npo 3MiHy ymMoB
Bknagy.

21.5.1.10.3asBa npo 3miHy ymoB Bknagy 3rigHo [logaTky 4 Moxe nepegasaTuca Ao baHky sk y naneposin
hopmi 3 nignucamu ynoBHOBaXXeHUX NpeacTaBHUKIB KnieHTa, ki MaloTb NpaBo po3nopsmpKaTucs KowTamMmm Ha
PaxyHky, ckpinneHumun Bigdbutkom nevatku KnieHTa (3a HasiBHOCTI), Tak i Hagcunatucs 0o baHky y enekTpoHHin
dopmi 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 HaknaganHsm KeanidpikoBaHoro EIN a6o
YpockoHaneHoro ElN ynoBHoBaxeHWX npeacTaBHUKIB KnieHTa, siki MatoTb NpaBo po3nopamKaTUca KowTamm
Ha PaxyHky.

21.5.1.11. Axwo Bknag 3a JoroBopom 6yB odopMreHWIn Ha NiacTaBi eNeKkTPOHHOI 3asiBU NPO PO3MILLIEHHS
Bknapgy i3 3actocyBaHHAM 3acobiB OUCTaHUiIAHOI KOMYHiKauil 3rigHo nignyHkTy 21.5.1.6 uboro [oroBopy,
KnieHT Moxe nogaTtu y umx 3acobax ANCTaHLUINHOT KOMYHiKauii enekTpoHHy 3asiBy npo 3miHy ymoB Bknagy
TiNbKK Nicna peanisauii BaHkoOM Takoi TEXHIYHOT MOXXITMBOCTI.

IHbopMaLis npo HanawTyBaHHS PyHKLUIT, 3a gonomoroto sAkoi KnieHT 3moxe odopMuTtn 3MmiHYy YMOB
po3mileHHs Bknaay y enekTpoHHii gopmi, byae posmiwieHa Ha CanTi baHky.

[o mMomeHTy onpuniogHeHHs BbaHkoM Bka3aHoro nosigomneHHss Ha CanTti Banky KnieHT ang iHiditoBaHHA
nNMTaHHSA Npo 3MiHy ymMoB Bknagy moxe nogaeatm go baHky 3asiBy npo 3miHy ymoB Bknagy nuwe 3rigHo
Hopatky 4 oo uboro [loroBopy Ta y Nopsaky, SikMii 3asHadveHun y nignyHkri 21.5.1.10.

21.5.1.12. JoroBipHe cnucaHHs cymun Bknagy OBepHanT 3 PaxyHky KnieHTa 3giicHioeTbcst BaHkoM Ha niacTasi
BMacHOi NNaTiKHOT IHCTPYKLIi, y po3aini «[pu3HayeHHs nnaTexy» sikoi pobutbca nocunaHHsa Ha uen [orosip,
SKWO Ha MOMEHT HacTaHHs BM3HadeHoro y [ogaTtky 7 Ao uboro [JoroBopy 4acy posmiweHHs Bknagis
OBepHanT Ha BMKOHaHHI BaHky He nepebyBaTMyTb NnaTikHi iHCTPYKUii KnieHTa npo npoBedeHHst onepaLii
no nepepaxyBaHHI0 KOLWTiB 3 PaxyHky. HeHagaHHsA KnieHTOM nnaTikHUX IHCTPYKUIN AN 30iIMCHEHHS NNaTikHUX
onepauin 3i ceoro PaxyHky € 3rogoto KnieHTa Ha BMKOHaHHS BaHkoM B Mexax [JorosipHOro cnmcaHHsa nepLioi
Ta HaCTyMHUX MOB’A3aHMX onepauii mMpu KOXHOMY po3milleHHi Bknagis OsepHanT 3rigHO yMOB LbOro
Horosopy.

21.5.1.13. KnieHT y 6yab-sikuin 3 onepauiiHuxX gHiB He nisHiwe Hix 3a 15 (N'aTHaguaTh) XBUNWH 0O HAacTaHHSA
Yyacy, BcTaHoBneHoro baHkom ans posmiweHHs Bknagy OsepHavT Ha [1eno3nTHOMY paxyHKy, MOXe
BiAMOBUTUCS Big po3MmilLleHHa Bknagy oBepHanT Ha [1eno3aMTHOMY paxyHKy LUNSXOM HanpaBneHHa o baHky
3a ponomoroto Cepsicy «IHTEPHET-BAHKIHI » 3asiBu npo BigMoBY Big po3miweHHs Bknagy oBepHalT 3a
dopmoto, Aka HaBegeHa y Ooaatky 4.1 dorosopy, Ta/abo BigknukaTn cBOlO 3rogy Ha [JoroBipHe cnucaHHs
kowTiB 3 PaxyHky KnieHTa gna posmiweHHs ix Ha Bknag OsepHaiT wnsxoMm HanpaeBneHHs o baHky 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3assu npo 3MiHy ymoB Bknagy.

21.5.1.14. Akwo 3a 15 (N'ATHagUSATb) XBUINUH A0 HACTaHHA Yacy, BCTaHOBMNEHoro baHkoMm Ang po3milleHHs
Bknagy OBepHanT Ha [Jeno3nTHOMY paxyHKy Yy BiOMNOBigHUIA onepauinHui geHb KnieHT He nosigomunTb BaHk
npo BiAMOBY Bif po3miwieHHs Bknagy OsepHanT Ha [deno3vTHOMY paxyHKy Ta/abo He Bigknukae srofy Ha
BMKOHaHHs BaHkom nnaTixHOi onepadii B mexax [oroBipHOro CnucaHHsl, BBaXa€ETbCH, WO BiH TAKUM YMHOM
BMpasvB CBOIO BOMO [0 po3MiweHHs Bknagy OBepHanT Ta NOrogme MOro po3MillleHHst Ha YMOBax LibOro
Horosopy. HeHagcunaHvHa KnieHtom 3asBu Npo BigKNMKaHHA 3rogm Ha poswmilleHHs Bknagy OsepHawT, a
TaKoX HeBIOKNMKaHHA 3rou Ha NpoBeAeHHs NnaTikHMX onepadin B Mexax [oroBipHOro cnmcaHHs y KOXXHOMY
BMNaKy € yrogot Ha po3MileHHs Bknagy OsepHanT 3rigHO ymoB Liboro [lorosopy.

21.5.1.15. Ha Bknapg 3a [JoroBopoM HapaxoBYHTbCS NPOLEHTN 3a CTaBKO, siIka BCTAHOBMOETLCH BaHkoM y
OeHb nofdaHHsa 3asBu npo po3miweHHs Bknagy Ta gie BNpogoBX ycboro CTpoky 3bepiraHHst Bkrnagy 3a
Horosopom, skuin odymoBrnennii y 3asBi Npo po3MilieHHs1 Bknaay.

21.5.1.16. ina HapaxyBaHHA npoueHTiB Ha Bknag OBepHaiT, WO po3MillyBaTUMETbCS Y AeHb OPOPMITEHHS
3asBu Npo po3miweHHa Bknagy, BCTaHOBMIOETLCHA CTaBka Yy PO3Mipi, sika 3a3HadaeTbca y 3asBi npo
po3amilleHHa Bknaay.

Ons KoxHoro HactynHoro Bknagy OBepHanmTt, SkMi po3MmillyBaTUMeTbCa nicns odopmrieHHs 3asiBu npo
po3mileHHss Bknaay, npoueHTHa cTaBka BCTAHOBMIOETLCA WOAEHHO LWNAXOM HanpasneHHsA KrieHTy KoXHoro
onepauiiHoro gHsa (kpim cyboTtu, Hegini, Hepoboumx Ta cBATKOBMX AHIB) 3acobamu Cepsicy «IHTEPHET-
BAHKIHIM» BignoeigHoro iHgopmauiiHoro nosigoMneHHsi baHky He nisHiwe Hix 3a 2 (Bi) rogUHU 40 HACTaHHS
Yyacy po3amileHHs Bknagy OBepHauT y Leln onepauinHuin AeHb. Y pasi BiACYTHOCTI TeXHIYHOT MOXMMUBOCTI Y
BbaHky HanpaBuTu nosigomneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », y Tomy uucni y Bunaaky
npusynuHeHHa BbaHkom HapaHHa Knienty nocnyr Cepsicy «IHTEPHET-BAHKIHIM» BHacnigok HasBHOCTI
npocTpoyeHoi 3aboproBaHocTi KnieHTa no onnaTi BkazaHWX NOCNyr, NOBiAOMIIEHHS NPO BCTAHOBMEHWUIA PO3MIp
NpoUeHTHOT cTaBku no Bknagy OBepHanT, akuin Moxxe OyTW pO3MILLEHWIA Yy BignoBiAHWMIA onepauiiHuin OeHb,
KnieHT 3060B’A3aHun oTpumaT CaMOCTIViHO Yy BigdineHHi baHky.

21.5.1.17. na HapaxyBaHHS npoueHTiB Ha Bknag OsBepHanT, WO po3miwlyBaTMMETbCS Y AeHb OPOPMITEHHS
ereKTpoHHOI 3asiBu Npo po3MillleHHs Bknagy 3 3acTtocyBaHHAM 3aco0y AUCTAHLUIAHOT KOMYHiKauii BiaNOBIAHO
0o nignyHkty 21.5.1.6 uboro [lJoroBopy, BCTAHOBIIEHUIN PO3Mip CTaBKW 3a3Ha4YaeTbCHA Ha CTOpPiHUi «[eTani
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[enosnTty» TOro 3acoby OUCTaHUIMHOI KOMYHiKaLii, 3a JONOMOrol sIKoro CTBOpHOBanacs enekTpoHHa 3asiBa
npo po3amileHHsa Bknagy.

[na koxHoro HacTtynHoro Bknagy OBepHanT, sSikM pO3MillyBaTUMETbCS Nicnsa OPOPMIIEHHST eNEKTPOHHOIT
3asiBu npo po3mileHHs Bkragy i3 3actocyBaHHsIM 3aco0y ANCTaHLUIAHOT KOMYHiKaLii 3rigHo mignyHkTy 21.5.1.6
yboro [loroBopy, NpoLeHTHa CTaBKa BCTAHOBIIOETHCS LLOAEHHO LUMSXOM:

. PO3MiLLEHHS BiZOMOCTEN NPO PO3MIp CTaBKW, 3@ KO HApaxoBYyBaTUMYTbCS MPOLIEHTM Ha PO3MILLEHi Y
NoTOYHMI AeHb cymun Bknagy OBepHanT, Ha cTopiHui «deTani Jeno3uty» BignosigHoOro 3acoby AMCTaHUiNHOI
KOMYHiKaLlii, 3a JONOMOro SKOro CTBOptoBarnacs enekrpoHHa 3assa npo po3mieHHa Bknaay;

e  HanpaBneHHsa KnieHTy (kpim cybotn, Hepnini, Hepobounx Ta CBATKOBMX AHIB) 3acobamm Cepsicy
«IHTEPHET-BAHKIHI»  iHdbopmauinHoro nosigomneHHss baHKy npo poaMip CTaBkM, 3a  SKOH
HapaxoBYBaTUMYTbCS NMPOLIEHTM Ha PO3MiLLEHi Y MOTOYHMI AeHb cyMu Bknagy OBepHaWT He nisHile Hix 3a 2
(aBi) roguHM oo HacTaHHs Yacy po3miweHHs Bknagy OBepHauT;

e  3a3HayeHHsi po3Mipy MPOLIEHTHOI CTaBKWM y pekBi3uTi «[pusHadyeHHa nnatexy» BignoBigHOI NNaTiKHOI
iHCcTpykLUiT KnieHTa npo nepepaxyBaHHsa Bknagy OsepHanT Ha [leno3nTtHMiA paxyHoK.

21.5.1.18. baHKk MOXe BCTaHOBMOBATU MiHiManbHui po3mip Bknaagy 3a [loroBopom Ta MiHiManbHWUA po3Mip
Ons HapaxyBaHHA npoueHTiB no Bknagam OsepHanT, aki Bu3HavatoTbed y logaTtky 7 go usoro [jorosopy.
21.5.1.19. Mporpama «[eno3nt 3py4yHuin» He nepepbavae MOXNMBICTb 3binblieHHs po3Mipy Bknagy 3a
[orosopom.

21.5.1.20. lMNporpama «[eno3uT 3pyyHuin» He nepepbavae OOCTPOKOBOro MOBEPHEHHS cymun Bknagy 3a
[orosopom Ta Bknapgis OBepHauT 3a BUMOrotw KnieHTa 4o 3aBepLUeHHS CTPOKY ix 30epiraHHs.

21.5.1.21. Uen [Horosip, 30kpema nigpo3ain 21, 3i Bcima BignoeigHumu Jopgatkammu Ao Hboro, 3asiBa npo
po3miweHHs Bknagy, 3assu npo 3aMiHy ymoB Bknagy, iHdoopmauiiHe noBigomneHHs baHKy Npo BCTaHOBMNEHHS
NpoueHTHOi cTaBkm Ansg Bknagy OsepHanT y BiONOBIAHWMIW OnepauiiHuin AeHb, Y TOMY YMUCAi PO3MiLLEHi
BesnocepeaHbo y 3acobi AMCTaHUINMHOI KOMYHiKauil, @ Takox nnaTtikHi iHCTpykuii Banky Ta KnieHta npo
nepepaxyBaHHs cymum Bknagy OBepHanT pas3om ckragalTb EANHUIA AOKYMEHT - [loroBip 6aHKiBCbKOro Bknaay.

21.6. IHWi ymoBm

21.6.1. 3a HecBoe4vacHe NoBepHeHH: Bknaay Ta/abo BunnaTy NpoueHTiB, sika cTanacs 3 BuHu baHky, BaHk Bunnavye
KnieHTy 3a KOXXHMI AeHb NPOCTPOYEHHSA NEHIO B PO3MIpi NOABIMHOT 06NnikoBOi cTaBkm HauioHanbHoro 6aHky YkpaiHu,
fika fgisna B nepioa NpocTpoYeHHs, Big HecnnaveHoi cymu. baHk He Hece BignoBiganbHICTb 3a 3aTPUMKY MOBEPHEHHS
Bknagy Ta/abo Bunnaty NPOUEHTIB, AKWO LA 3aTpUMKa BUKMMKaAHA BHACNigOK HECBOEYACHOrO MOBIAOMIEHHS
KnieHTom npo 3miHy cBOiX 6aHKiBCbKUX pekBi3uTiB Ta/abo HagaHHA KnieHTOM HETOYHOI, HEMOBHOI Ta/abo NOMUIKOBOI
iHpopmauii Npo cBoi 6aHKiBCbKi pekBi3nTK.

21.6.2. Cyma Bknagy ta/abo npoueHTiB, ski baHk He 3mir nepepaxysatn KnieHTy um ski 6ynm nosepHeHi banky
BHaCnNigOK HEeCBOeYacHOro noBigoMneHHss KnieHTom npo 3MmiHy CBOiX OaHKIBCbKMX PekBi3uTiB Ta/abo HagaHHs
KnieHToM HeTO4YHOI, HeNoBHOI Ta/abo MOMWNKOBOI iHOpMaLii Npo CBOi OaHKIBCbKI pekBiauTu, 30epiraloTbcs 00
3anMTaHHA Ha okpeMoMy paxyHKy BaHky. 3a 4ac 3bepiraHHs Takmx KOLWTIB BaHkK »xogHMX NPOLIEHTIB HE HApaxoBYeE Ta
He cnnavye.

21.6.3. NopaHHAM go baHky 3aasu npo po3miweHHa Bknagy KnieHT 3acsiguye, Wo:

21.6.3.1.03HaviommBCcsA 3 nNybniyHOK 4YacTuHow [loroBopy ©OaHKIBCbKOro 0OCIyroByBaHHS KOpPMNopaTUBHMX

KnieHTiB, 3okpema nigposginom 21, y skomy 3akpinneHi ymosu [doroBopy 6aHKiBCbKOro Bknagy, 3 ycima

Hopatkamu, Wwo po3miweHi Ha Canti baHky, a Takox 3 iHaMBigyanbHUMK YacTuHamu [JoroBopy 6aHKIBCbKOro

Bknagy, sikumu € 3asiBa nNpo po3miweHHs Bknagy, WO pasom cknagaloTb €OMHUA OOKYMeHT — [lorosip

DaHKIBCbKOro BKMagy;

21.6.3.2. go nignucaHHs 3asasu Npo po3milleHHs Bknagy KnieHT — cisnyHa ocoba — nignpremeub nigTBEpPAXYE

hakT o3HamomMreHHs 3 [JoBiAKOK NPO CUCTEMY rapaHTyBaHHs BKnafiB isnyHmx ocib 3a HaBegeHum y [logaTky

12 3pa3kom OgHWUM i3 HACTYNMHUM CNOco6iB:

e  BNACHOPYYHMM MiANMCOM, SKLIO AOKYMEHT nepefaBaBcd baHkom ocobucto KnieHTy y naneposomy
BUMMAAI;

e wnaxoMm HaknagaHHs KsanicikoBaHoro EIMN unm y nepepbadenux uum [doroBopom Bunagkax
YpockoHaneHoro EflM, akwo AokyMeHT nepefaBascs baHKOM y enekTpoHHOMY BUIMA4i;

e  HaacunaHHAM 3BOPOTHOMO efeKTPOHHOro NOBIAOMIEHHS NPO OTpMMaHHs Big BaHky [loBigku npo cucremy
rapaHTyBaHHsl BknagiB pisnyHMx ocid, SKWO AOKYMEHT HanpaensiBcs BaHkoM Ha agpecy eneKkTpoHHOi
noToBOI CKpWMHbKM KnieHTa unM po3millyBaBcs GeanocepedHbO Yy 3acobi AMCTaHUINHOT KOMYyHikauil,
3okpema y Cepsici «IHTEPHET-BAHKIHI », 3a gonomoroto sikoro KnieHtom ocpopmnioBanacs 3asisa npo
npuegHaHHga/3asaBa Npo po3MillleHHs Bknagy.

21.6.4. baHk He pigLle 0gHOro pa3y Ha pik - He MisHiwe 25 rpygHs, Hanpasnse KnieHTy - isnyHin ocobi — nignpremuo
JoBigky npo cucTeMy rapaHTyBaHHS BkragiB gisuyHux ocib 3a 3paskom, skui mictutecs y Jogatky 12, ogHum 3
HaCTYMHUX crocooiB;

e  LIMAXOM ocobucToro BpydeHHs KnieHTy y nanepoBomy BUrnag;;

e wwnaxom HanpasneHHsa Knienty 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHI» abo iHworo BM3HayeHoro

BaHkom 3acoby AMCTaHUINHOT KOMYHIKaLLii y enekTpoOHHOMY BUIMsAi;

e  LUMAXOM HanpaBfEeHHsl Ha aapecy eneKTPOHHOI NOLWTOBOI CKPUHBKM KnieHTa y enekTpoHHOMY BUImMsAgi;

e  pO3MILLEHHS akTyanbHOI hOpMM OOBIAKM pa3oM 3 BigNOBIAHUM iHDOPMALMHMM NOBIJOMMEHHAM MPO Take

po3miweHHs Ha CanTi baHky.
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21.6.5. [loBigka npo cuctemy rapaHTyBaHHS BKagiB isnyHMX ocib 3 BMacHOPYYHMM MiAMMCOM YM NPOCTaBMEHUM
KeanicpikoBaHum ElM/YgockoHanenum ElM Knienta — disnyHoi ocobu — nignpuemusa abo enekTpoHHi NoBigOMITEHHS
npo ii ogepxaHHsi KnieHtom 36epiratoTbcst baHKOM y ManepoBii Yn eNeKTPOHHIN cripaBi 3 HPUANYHOIO OGOPMITEHHS
PaxyHky/[1eno3nUTHOro paxyHky.

22. NOPAOOK HAOAHHA NMOCHYIrU 3APMNATHOIO NMPOEKTY

|. YMoBM nigkntoyeHHA nocnyrn 3apniaTHOro NPoeKTy

22.1. Nocnyra 3apnnaTtHoro NPOEKTY NIAKMYAETbCA 3 AHA NorogkeHHss baHkom nepegaHoi KnieHtom 3asiBu npo
HafaHHS nocnyr 3apnnaTHOro NPoeKTy 3a hopmoto, BcTaHoBNeHow y JoaaTtky 13 go uboro [orosopy.

Akwo Ha MoMeHT npueaHaHHs Knienta go uboro [oroBopy nocriyra 3apnnaTtHOro NpoeKTy BXe HafjaBanach Ha
nigcTaBi OKPeMOro JOroBopy Npo HaJaHHS KOMMSEKCY MOCAyYr 3 BiKPUTTS MOTOYHUX PaxyHKiB Ha KOPUCTb (Di3NYHMX
ocib Ta nepepaxyBaHHs 3apobiTHOI NiaTh Ta iHWKWX NnaTexis, To 3asBa Npo HagaHHs nocnyr 3apnnaTHoOro MNPOEKTY
3a dhopmoto, o Mictutecs y floagatky 13 Jorosopy, 4o baHky He HanpaBnseTbCs, a nocnyra 3apnnaTHOro NPOEKTY
Takomy KnieHTy nigkniovaeTbecsa Ha nigcTasi NorogkeHoi i3 baHkom 3asBu npo 3miHy ymoB 06crnyroByBaHHs, oopmMa
sKol 3akpinneHa y flogatky 2 go [lorosopy.

[nsa nepepaxyBaHHsa KnieHTOM 3apobiTHOI nnaTtu, NpUPIBHAHUX OO HEl nnaTexiB Ta iHWuxX Bunnat, nependadeHmx
3aKkoHoaaBCcTBOM, baHk Moxe BigkpmBaTM MOTOYHI paxyHku idmyHMM ocobam, siki nepebysBaioTb 3 KnieHTOM Yy
TPYAOBMX BigHOCKHAX, abo 3 aknmu KnieHT yknas UmMBINbHO-NpaBoBi 4OrOBOPU, Hadani y ubomy nigposaini Jorosopy
— «®Pi3nyHi ocobun».

22.2. Ons BiokputTa Yy BaHky paxyHkiB PisnyHnM ocobam KnieHT nogae Ao baHky HacTynHi JOKYMeHTH:

1) 3asBy npo HagaHHsi nocnyr 3apnnatHoro npoekTy (JogaTok 13 go uboro [Joroeopy);

2) Tepenik ®isnyHMX 0Cib, HA KOPUCTb SKUX BiOKPMBAIOTLCS paxyHKU B BaHKy, i3 3a3Ha4YeHHsIM ineHTudikauinHmnx
AaHnX umx ocib y popmi enekTpoHHOro danny cneuianbHoro cpopmarty (JogaTtok 14) Ta y BUNagkax, nepegdbadeHmx
uum [loroBopom - Ha nanepoBomy Hocii (JogaTtok 15);

3) 3asaBy Ha npuegHaHHsa oo [JoroBopy KOMMnekcHoro 6aHkiBCbkoro obcnyroByBaHHs idu4HMX OCIG, 3arnOBHEHY i
nignucany ®isnyHoo ocoboto.

4) xonii ogiuiiHMx JoKymeHTiB PisnyHMX ocib, 3acBigveHi B yCTaHOBMNEHOMY NOpSAKy, 3 iHdopmauieto, sky baHk
3060B'A3aHMIN BCTAHOBUTY BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM 3 METOI0 HanexHoi nepesipku ocobw.

22.3. 3a3HayveHi y nyHkTi 22.2 [loroBopy OOKYMEHTU HagatoTbcs KrnieHToM — 1opyuanMdHO 0coboto yepes CBOro
YMOBHOBa)XEHOro nNpeacTaBHuKa, a KnieHtom, sikuin € isnyHoro ocoboto-nianpmemuem ado disnyHoro ocoboto, sika
NnpoBaguTb He3anexHy NpodeciiHy AisnbHICTb, MOXYTb HagaBaTUCS OCOOMUCTO.

22.4. HagaHHAM OOKYMEHTIB, siKi 3a3Ha4eHi y nyHKkTi 22.2 [loroopy, KnieHT nigTBepaKye HasiBHICTb 3roan PisnyHmnx
ocib Ha BigkpuTTa KnieHTom y BaHKy paxyHkiB Ha kopucTb LUmx PisndHmx ocib.

22.5. BupaTtkoBi onepauii 3a BigkpuTummn y baHky paxyHkamyn ®i3nyHux ocib 34iNCHIOTLCA NiCNS 3BEPHEHHS
®iznyHoi ocobu Ao baHky, npea'sBNeHHs HEO AOKYMEHTIB, WO AatoTb 3mory baHky BepudikyBaTh Ti sk kKnieHTa, Ta
yknageHHst [JoroBopy KOMMNeKkCcHOro 6aHKiBCbKOro 06cnyroByBaHHS 4i3u4HUX ocCib.

Il.NMopsnok HagaHHA nocnyru 3apnnaTtHOro NPOEKTY

22.6. BaHk BigkpuBae ®i3nyHMM ocobam MNOTOYHI paxyHKM B HauioHanbHi Ta/abo iHO3eMHi BantoTi YKpaiHu,
Bunyckae i Bugae im BIK mikxHapogHux nnatikHux cuctem Ta MNIH 3rigHO 3 YMHHMM 3aKOHOO4ABCTBOM YKpaiHu
BiANoBigHO Ao Tapudis baHky Ha o6cnyroByBaHHs disdnyHMX ocib y TepmiH go 10 (gecsaTn) onepadiiHux gHIiB nicns
HagaHHSA KnieHToMm JoKyMeHTiB, nepegbadeHux nyHkTom 22.2 uporo [Jorosopy.

22.7. Ans nepepaxyBaHHA KOLWTIB Ha paxyHkn PidnyHunx ocib, Aki BigkpuTi B baHky, KnieHT 3060B’a3aHuii He nisHiwe
OHS nepepaxyBaHHs KOLWWTiB BignoBigHO A0 NignyHkTy 22.7.3 Jorosopy:

22.7.1. Hapgatu go banky 3 BukopuctanHsam Cepsicy «IHTEPHET-BAHKIHI » y enekTpoHHi hopmi BidoMOCTI, B AKUX
BKa3yeTbCs iHopMaLisi Npo HoMepu paxyHkiB PisnyHux ocid 3a IBAN, cymn 3apobiTHOI nnaTu Ta iHWKWX BUNNar, ski
nignaralTe NepepaxyBaHHIO, Ta iHWI AaHi, 9ki 3a3HadeHi y [dogatky 16 go uboro [loroBopy, Hagani y LboMy
nigposgini Jorosopy — «BigoMicTb».

22.7.2. Y pasi BiACYTHOCTI TexHi4HOI MOXNuMBOCTI Hagicrnatu go baHnky Bigomictb y EnekTpoHHin copmi 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM», KnieHT nepenae no baxky BigomicTb y naneposin opmi, HaBeaeHin
y Oopatky 17 po uboro [oroeopy, sika Mae OyTu nignucaHa ynoBHoBaxkeHMMu ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatkm KnieHTa (3a ii HasBHOCTi), ane 3 0OOB’AI3kOBMM A0OAATKOBUM HapaHHsM Banky BigomocTi y
enekTPoHHIn dopMi 3a opmoto, ska HaBeadeHa Yy [doaatky 16 oo uboro [loroBopy, Ha OKpEMOMY erekT pPOHHOMY
HOCil.

22.7.3. NepepaxyBaTtu Ha paxyHok baHKy, Skui 3a3HavyeHun y 3asBi Npo HagaHHs nocnyr 3apnnaTHoOro NpoekTy abo
y 3asBi Nnpo 3miHy ymoB 06CnyroByBaHHsi, 3aranbHy Cymy BUMnaTy Micrs cnnaTtu BCix 060B'sI3KOBMX MnaTexis 4o
GrogKeTy He Mi3Hile 3annaHoBaHOi 4aTn NepepaxyBaHHs KOLITIB HA MOTOYHI paxyHkM PisnyHux ocib.

22.7.4. OgHovacHO 3 nepepaxyBaHHAM rPOLLOBMX KOLWTIB 3rigHO MignyHKTy 22.7.3 uyporo [JoroBopy, nepepaxysaTtu
Ha paxyHok baHky, sikuii 3a3HaveHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTHOro NpoekTy abo y 3asABsi Npo 3MiHy yMOB
06CnyroByBaHHs, 3aranbHy CyMy KOMiICii 3a 3apaxyBaHHs/NepepaxyBaHHsl FPOLUOBUX KOLUTIB Ha MOTOYHI paxyHKu
®isnyHux oci6 B po3mipi, Bu3HavyeHomy 3rigHo Tapwudie MakeTis/Tapudis AT «[MYMB» Ha o6cnyroByBaHHs
3apnnaTHUX MPOEKTIB KOPNOPaTUBHUX KNIEHTIB Ta BUMNNATy MEHCIiN, rpoLloBOl AOMOMOrM Ta iHWKUX OepXaBHUX
couianbHux Bunnat (doaaTtok 28 oo usoro [loroBopy).

22.8. baHk nepepaxoBye KOLWTU Ha paxyHku PisnyHmx ocib, ki 3asHadveHi KnieHTom y BigomocTi, He ni3Hiwe
HaCTYMHOro onepauiHOro AHA Nicna HaneXHoro BUKOHaHHS KnieHTOM OHOYaCcHO BCiX HUXKYEe BKa3aHWX YMOB:
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- HapaHHs KnieHTom BigomocTi BignosigHoO 40 NopsakKy, SKM BCTaHOBMAEHU yMmoBamu [JoroBopy;
- KOPEKTHOro Ta NOBHOro BigobpaxeHHst KnieHtom y BigoMocTi gaHux, HeobxigHmnx ons nepepaxyBaHHS KOLUTIB;
- HagxomkeHHs Big KnieHTa 3aranbHOi cymun BUNMarT, sika 3a3HaveHa y BigomocTi, Ha paxyHok, BU3Ha4eHun y 3aaBi
Npo HagaHHs nocnyr 3apnnaTHoro NpPoekTy abo y 3asBi Npo 3MiHY YMOB 06CIyroByBaHHs, a A4Nsl BUNnaT y iHO3eMHii
BantoTi — Ha BigNOBIAHWI paxyHOK baHKy ons nepekasy iHO3eMHOT BantoTy;
- cnnaTtu KnieHtom Ha paxyHok baHky, 3a3HaveHui y 3aaBi Npo HagaHHA nocnyr 3apnnaTHoro nNpoekTy abo y 3ansi
npo 3MiHy YyMOB 0B6CrnyroByBaHHs1, KOMICINHOT BUHAropoam y NOBHOMY pO3Mipi, KM po3paxoByeTbCA 3rigHo Tapudis
MakeTiB (JopaTtok 5 go uboro foroBopy) abo Tapudie AT «MYMB» 3a HagaHHs nocnyr 3apnnaTHOro NPoeKTy Ta
3apaxyBaHHs couianbHux Bunnat (JogaTtok 28 o uboro [Jorosopy).
22.9. baHk nepepf nepepaxyBaHHAM KOLUTIB HA paxyHKu PisanyHMX OCib 34iNCHI0E HACTYNHI Aii:
22.9.1. lMNepeBipsie BIQNOBIOHICTL CyMU BUNNATK, sika 3a3HadveHa KnieHtom y BigomocTi, Tin cymi KowTiB, sika
oTpuMaHa Big KnieHTa ons noganbLluoro nepepaxyBaHHs KOLWTIB Ha MOTOYHI paxyHkn PisnyHmx ociob;
22.9.2. lepeBipsie BiANOBIAHICTb PEKBI3UTIB paxyHKy ®PisnyHOI ocobu, skui BigkpuTul y baHky, a Takox
npi3BuMLa, iMeHi Ta No 6aTbKoBi (3a HasiBHOCTI) PisanyHOI 0cobu y pasi HagaHHsa BigomocTi B naneposin dopmi
3rigHo 3 [ogaTtkom 17 go uboro [JoroBopy. Y pasi HagaHHsa KnieHtom BigoMocTi B enekTpoHHin opmi 3rigHo 3
Hopatkom 16 go uboro [oroeopy 3 BukopuctaHHaMm Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BignoBigHOCTI
PEKBI3NTIB paxyHKy PisnyHOi ocobu, sk BigkpuTuin y baHKy, a Takox npisBuwla, iMeHi Ta no 6aTbkoBi (3a
HasaBHOCTI) ®isnyHOi 0ocobun, BaHkom HEe NPOBOAUTLCS.
22.10. Axwo nig yac NnpoBeaeHHs1 NepeBipkM y NopsaaKy Ta obcarax, nepeabdavyeHux nignyHKTramu nyHkTy 22.9 1boro
[oroBopy, BusBneHi HeBignosigHocTi, baHk npoTsarom 2 (ABOX) onepauinHWx AHIB nosigomnse KnieHta npo
JonyLueHi NOMUIKU Ta NPUYMHU HEMOXIMBOCTI NepepaxyBaHHs KOLUTIB Ha NOTOYHI paxyHKn DisnyHux ocib. Y Takomy
pasi nepepaxyBaHHSA KOLWTIB Ha paxyHkn PisnyHux oci® 3gincHioeTbca baHkoM nuwe nicns ycyHeHHs KnieHTom
NOMMIIOK y NOPSAAKY Ta CTPOKU, BU3HAYEHI NyHKTOM 22.8 uboro [lorosopy.
22.11. baHk noBepTtae KnieHTy KkowTwn, siki He Oynu nepepaxoBaHi Ha paxyHku PisnyHMX ocid y 3B'A3KYy 3
HEBMKOHAHHAM BUMOT NYHKTY 22.8 aaHoro [JoroBopy He nisHiwe 3 (Tpbox) onepauiiHuX AHIB 3 4aTu ix 3apaxyBaHHS
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asiBi Npo HagaHHA nocnyr 3apnnatHoro MpoEKTy, 3 OOHOYACHUM
3a3Ha4YeHHsAAM MPUYMH NOBEPHEHHS B MeMopianbHoMy opaepi. MNMpun noBepHeHHi kowTiB KnieHTy, baHk nosepTae
Bi4NOBIAHY YaCTMHY KOMICIHOT BMHaropoau, paHiwe cnnadeHy KnieHtom.
22.12. baHk noBepTae KnieHTy nepepaxoBaHi Ha kopucTb PidnyHNX ocib KowTn 3a nucbMoBuM 3anutom KnieHTa 3a
YMOBM, SIKLLO FPOLLOBI KOLWITK He Bynu 3apaxoBaHi Ha MNOTOYHI paxyHkn ®PisnyHmx ocib, ski BigkpuTti B baHky. Take
MOBEPHEHHS 34iNCHIOETLCS BaHkoM Ha moToyHMM paxyHok KnieHTa, 3 sKOro Haginwmnm rpowosi kowTn, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMy 3anuTi KnieHTa.
22.13. baHk 3gincHioe 06CcnyroByBaHHs MOTOYHUX paxyHKiB Pi3nyHMX ocib, aki Oynu BigKpUTi B pamkax HagaHHS
BaHkom nocnyr 3apnnatHOro NpoekTy, 3rigHo 3 Tapudamu baHky, BCTaHOBNEHMMM iHAMBIAyanbHO Ansg PisnyHmx
ocib abo 3aranbHumMu Tapudamm baHky, BcTaHoBneHumu ans PisnyHux ocib, ki 06CnyropyloTbCsA B pamkax
3apnnatHux NpoekTiB. Micna oTpuMmaHHs baHkom B NOpsAaKy Ta Ha yMOBaX, BCTAHOBIIEHMX NiANYHKTaMM NyHKTY 22.14
uboro [loroBopy, noeigomneHHs Big KnieHta npo ®isanyHux ocib, ki 3BiNbHATLCSA; 3BiNbHUIUCSA, ane Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHS HE OTPUMAanU HaneXHi Npw 3BiNbHEHHI CymMU BWUMNAT; BiAMOBAAKTLCA Big nodanbLloro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHsA yknageHux Mk KnieHtom Ta QisnyHumMu
ocobamu JOroBopiB LMBINbHO-NMPABOBOr0 XxapakTepy, onnarta nocnyr baHky 3a 06cnyroByBaHHsl MOTOYHUX PaxyHKiB
®i3nyHUX OCIb 34IMCHIOETLCS OCTaHHIMM Ha MiAcTaBi 3aranbHWX Tapudis baHky, BCTaHOBNEHUX ANns ¢isn4HuX ocib.
22.14. KnieHT nosigomnsie baHk y nncbMoBin chopMi Npo 3BinbHEHHS PidnyHoi ocobu, paxyHkn AKoi BigkpuTi B baHky,
Npo HagaHHs OBroCTPOKOBOI BigNyCTKM (TepmiHOM Binblie 60 kaneHgapHUX OHiB), NPO po3ipBaHHSA (MPUMMHEHHS
Aii) 4OroBOpy LMBINbHO-NPaBoOBOro xapakrepy, nNpo BigMoBy PisanyHoi ocobu Big NoAanbLUOro 3apaxyBaHHS KOLUTIB
Ha il NOTOYHMI paxyHOK y baHky, BigKpMTUi BignoBigHO Ao Uboro [lorosBopy npoTtaroM 2 (4Box) pobounx gHiB 3 AHS
HacTaHHs BiaNoBigHOI 06CTaBUHM (BUAAHHSA Hakasy, yKnaJeHHs JOroBopy Npo po3ipBaHHSA, OTPMMaHHS BignoBigHOMo
nosigomreHHs PisanyHoi ocobu ToL).
Axwo KnieHT He noBigomMuTe BaHK Npo HacTaHHSA BiANOBiIAHMX 0OCTaBWH, y NOPAAKY Ta CTPOKM, SIKi 3a3HAYEHI Y LIbOMY
nyHkTi [JoroBopy, iHdbopmaLlis Npo NOTOYHI paxyHkM Takux PisnyHmnx ocid BigobpaxaeTtbcst KnieHToM y BigomoctTi.
22.15. KnieHT nepenae B baHk 3asBy Ha Bunyck ®isnyHnm ocobam, sikMm y pamkax HagaHHsa nocnyr 3apnnaTHoro
npoekTy 6ynu BiakpuTti paxyHkn B BaHky, BINK a6o nepesunyck BINK y 3B’a3Ky i3 3aKiH4EHHSIM CTPOKY iX Aii.
22.16. baHk Bnpasi:
22.16.1. HagaBatn ®isnyHnm ocobam gopaTtkoBi GaHKIBCbKi MOCNYrM 3a yMOBW HadaHHs B BaHK HuMK
BiONOBIOHOI 3asiBU Ta yknageHHs [JoroBopy KOMMMEKCHOro 6GaHKIiBCbKOro 06c¢ryroByBaHHst dhisnyHMX OCi0.
22.16.2. Y pasi BigcyTHocTi npoTtarom 90 (AeB’HOCTO) KaneHaapHUX AHiB 3apaxyBaHb Ha paxyHku PisnyHmnx
0cib, ski BigkpuTi B BaHKy, Ta BiACYTHOCTI BiAMOBIAHOro NoBigomMneHHs Big KnieHTa 3rigHo 3 nyHkToM 22.14
uboro [loroBopy, o6CnyroByBaTu NOTOYHI paxyHku Takmux PisnyHMX OCib BiANOBIAHO 4O YMOB YyKNageHUX Mix
BaHkom i ®PisnyHuMKM ocobamm [oroBopiB KOMMIEKCHOro GaHKiBCbKOro obcnyroByBaHHA isnyHMX Ocib i3
3acTocyBaHHAM TapudiB BaHKy ons paxyHkiB isnyHMX ocib, BigKpUTUX No3a pamkammu 3apniaTtHoro npoekTy.
22.16.3. 3anuwuTtn 6e3 BMKOHAHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He
BMKOHaB 3000B'A3aHHs, nepenbadeHi y nianyHkrax NyHKTy 22.8 uboro Jorosopy.
22.16.4. 3miHoBaTV peKBi3UTU paxyHkiB BaHky ans nepepaxyBaHHs KnieHTOM cyM BunnaT Ta/abo KoMmiciHoT
BMHAropoau, LWsiXOM HanpaBIieHHS He NisHiwe, Hixx 3a 20 (gBaguaTh) KaneHaapHUX AHIB 40 AaTW BBEOEHHS
BiANOBIgHUX 3MiH, noBigomneHHsa Knienty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM™» abo 3aco6amu
MOLLTOBOro 3B’A3KYy 3a MicLle3HaxomKkeHHsaM KnieHTa, BcTaHoBneHMM bBaHkom B npoueci igeHTudikauii
KnieHTa.
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lll.Nopspok Ta ymoBM po3paxyHKIiB 3a nocnyro 3apnnaTtHoro NpoeKTy

22.17. Po3amip komicii 3a HagaHHs BaHkoM nocnyr i3 nepepaxyBaHHS 3apobiTHOT NnaTu Ta iHWKWX BUNNaT Ha paxyHKU
cisnyHMX ocib — npauisHukiB KnieHTa, ski BiakpuTi B BaHky, Bu3HavaeTbes y Tapudax MNaketis/Tapudgax AT «[MTYMB»
Ha o6cnyroByBaHHA 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KINIEHTIB Ta BUNNaTy NeHcin, rpoLLoBol JONOMOMU Ta iHLLIMX
AepkaBHux couianbHux Bunnat (Jogatok 28 go uboro [loroeopy).

22.18.Komicis cnnavyetbca  KnieHTOM y HauioHanbHiM BanoTi YKpaiHM CaMOCTIMHO Yy CTPOKW, BCTaHOBMEHI
nianyHkTom 22.7.4 yboro [Joroesopy.

22.19.AKuWo nepepaxyBaHHsi 3apobiTHOI NnaTt Ta iHWKWX BUNMAT 34INCHI0ETLCA KnieHTOM B iHO3eMHMX BastoTax,
KOMicias cnnayvyeTbCsl B HalUjioHanbHIiN BanoTi YkpaiHu 3a odilinHum Kypcom HauioHanbHoro 6aHky YKpaiHu, sKui
BCT@HOBMEHU Ha ATy nepepaxyBaHHS KOLUTIB.

22.20.PaxyHoK, Ha SKkuUi Mae cnnadvyBaTUCb KOMiICis, 3a3HavaeTbecs y 3asBi Npo HagaHHA nocnyr 3apnnaTHOoro
npoekTy abo y 3asBi Npo 3MiHy yMOB 0BCMyroByBaHHS.

IV.IHWi nonoxxeHHA HagaHHA nocnyrn 3apnaaTHOro NPOEKTY

22.21. HapaHnHsi nocnyr 3apnnaTtHOro npoekTy Moxe OyTn npunuMHeHo 3a iHiuiaTMBolo opHiei i3 CTopiH 3
NnoBiAOMITEHHAM iHWOi CTopoHM 3a 60 (wicTaecAT) KaneHaapHUX OHIB 4O AAaTW 3amnfiaHOBaHOro MPUMUHEHHSA. Y
TakoMy pasi, HagaHHa nocnyr 3apnnaTtHoOro NPOEKTY MPUNUHAETLCS Ha 60 (WwicToecAaTuin) geHb Micna OTpUMaHHS
BbaHkom 3asBu nNpo 3aMiHy ymMoB ob6crnyroByBaHHs abo oTpuMaHHsa KnieHToM noBigoMneHHs baHky npo npunmnHeHHs
HagaHHs nocnyr 3apnnaTHoOro NPOEKTY.

22.22. baHk mae npaBo B OQHOCTOPOHHLOMY NOPSAKY MPUNWHUTU HagaHHA nocnyr 3apnnaTHOro NPOEKTY | 3aKpUTK
BiAMOBIOHI paxyHKM Ans NPOBEAEHHs onepauii, NoB'A3aHuX 3 HagaHHAM nocnyr, nepegbavyeHnx UMM po3ginom
HoroBopy, y iHWKNX BUNagkax, nepegdaveHnx ummM [oroBopom, a Takox sKLWO npoTarom 3 (Tpbox) pokiB KnieHT He
30iNCHIOE onepadin, i3 nepepaxyBaHHs KOLUTIB HA MOTOYHI paxyHkn PisnyHMX ocCib.

22.23. baHk He Hece BignoiganbHocTi nepea KnieHToM 3a 36uTku, 3aBaaHi KnieHTy 1a / abo ®isuyHmMm ocobam y
3B'sI3Ky 3 HECBOEYACHNM ab0 HEKOPEKTHUM 3apaxyBaHHSM KOLLUTIB HA NMOTOYHI paxyHku Pi3nyHMX 0OCib, Wwo cTtanucs
BHacnigok ain / 6espisnbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUITbHUX AaHUX, HEMOBHOIO
3anoBHeHHs BigomocTi abo 3anoBHeHHS BigomocTi 3 nomunkamu.

22.24. KnieHT Hece BianoBiganbHicTb 3a 6yab-aki 30UTKM, 3aBAaHi baHkKy y 3B’A3Ky 3 NopyLUeHHsIM KnieHToM rapaHTin
LOAo BiAKpMTTS B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22.25. 3a pgomosneHicTio Mk BaHkom Ta KnieHTOM okpemum [OroBopoM moxe OyTn nepenbayeHe HagaHHSA
KOMMIEKCY NOCIyr No nepepaxyBaHHi0 3apobiTHOT NiaT Ta iHWKX nnaTexis Ha paxyHkn PisnyHmnx ocib — npauiBHUKIB
KnieHTa, siki BigKpw1Ti B iHLWINX BaHKIBCbKUX yCTaHOBaXx.

23. NOPAOOK HAQAHHA CEPBICY TOPFOBOIO EKBAUPUHIY

.YmoBu nigkntoyeHHsA o CepBicy TOProBoro eKBampuHry

23.1.Unm nigposginom [oroBopy BperynboBaHi nNpaBoBiAHOCWHW MKk BaHkom Ta Toprosuem, nos’si3aHi 3
npoBefeHHA nnaTexiB Ta po3paxyHkiB 3 BukopuctaHHam BIIK signosigHux MixHapogHux Ta HauioHanbHuMx
nnaTiXKHUX CUCTEM B TOProBO-CEPBICHIN Mepexi Toprosus.
23.2. Toproseub Moxe odpopMmuTn 3asBy Ha NigknoyeHHs Jo Cepsicy TOProBoro eKkBampuHry ogHUM i3 HaCTyMHUX
cnocobis:
23.2.1.y nanepoBoMy BUrnsagi, ka CKnagaeTbCs 3a 3pa3koM, HaBedeHum y [logaTky 22 oo usoro [lorosopy,
nignucyeTtbcst ToproBuem (ynoBHoBaxeHMMU ocobamu ToproBus), CKpinmeTbcst nedatkow Toprosus (3a
HasBHOCTI) Ta NepefaETbCs YNOBHOBAXeHOMY npeAcTaBHMKy baHky 6e3nocepeaHbo y BigaineHHi baHky;
23.2.2.y enekTpOHHOMY BUIMISA4i, Sika CKNagaeTbCs 3a 3pa3koMm, HaBeaeHnv y [logatky 22 o uboro Jorosopy,
nignucyeteca KeanidikoBanmin El/YgpockoHaneHun EIM Toproeusa (ynoBHoOBaxeHux ocid Toprosusi) Ta
HanpaBnsetbea Ao baHky 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI» yu iHWwWoro BusHavyeHoro baHkom
3acoby ancTaHuinHoi KoMyHikauii abo 4vepe3 Cepsic «BuacHo»/Cepsicy «[is» um iHWi nybnivHi cepsicu
€NEeKTPOHHOrO AOKYMEHTOOOIry;
23.2.3. y cnpoLLleHOMY eNneKTPOHHOMY BUIMAAi LUNSAXOM NPOCTaBNAHHS ToprosueM BiAnoBigHUX eNeKTPOHHUX
BIOMITOK Npo napameTpy Ta YyMOBM HadaHHA Cepsicy TOproBoro ekBavpuHry 6esnocepeaHbo Yy
CTaHOapTU30BaHin eneKkTPoHHIN copmi 3asaBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwOMY
BM3HadYeHoMy baHkoM 3acobi oMCTaHUiNHOI KOMYHiKaLii.
Taka enektpoHHa 3asiBa Ha nigknoyeHHsA go CepBicy TOProBOro eKBampuHry NignucyeTbCa nue 3i CTOPOHM
ToproBus wnaxom HaknagaHHa KeanidikoBaHoro EINM abo YaockoHaneHoro EIM Toprosusi (ynOBHOBaXeHUX
oci6 Toprosus).
Mpun ctBOpeHi ToproBuem 6e3nocepeaHbo y Cepgici «IHTEPHET-BAHKIHI» 4n B iHWoOMYy Bu3HayeHoMy
BaHkom 3acobi AucTaHuiiHOT KOMYHiKaLii enekTpoHHoi 3asiBu Ha nigkntodeHHs go Cepsicy TOprosoro
ekBavipuHry Kowmicii 3a nepeka3 kowTiB Ta/abo Llomica4yHOi KOMicii 3a 0OcnyroByBaHHA MOXYTb OyTu
BCTaHOBIEHI Nuue Ha piBHi ba3oBux (CTaHaapTHMX) TapudiB (CTaBoOK), ski nependaveri Tapudamm baHky,
abo 3anpoBagkeHMX Yy e MOMeHT baHkom AKLiiHUX TapudiB (CTaBOK).
YmoBamu uboro [loroBopy He nepegbavyeHO BCTAHOBIEHHA |HAMBIAyanbHUX yMoOB cnnatn Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowTie Ta/abo LLlomicsyHOT KOMiCiln 3a 06CnyroByBaHHS
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BignoBigHO Ao 3asiBu Ha nigkntoyeHHst 0o Cepsicy TOProBOro eKBampuHry, Ska CKIagaeTbCcs Y CrpoLLEHOMY
€MNeKTPOHHOMY BUMMISAI LWNAXOM MPOCTaBsAHHA TOproBueM BIiAMNOBIOHWX €MNEKTPOHHUX BIAMITOK Npo
napameTpu Ta ymMoBM HagaHHs CepBicy TOProBoro ekBampuHry 6esnocepefHbO Yy CTaHOApPTU30BaHIn
€rNeKTPOHHIN chopmi 3asaBu, po3miweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHWOMY BM3HauYeHOMy
BaHkoM 3aco0i OUCTaHLIMHOT KOMYHIKaLLil.

Y3roaxeHHs 3 baHkom |HAauBigyanbHMX ymMmoB cnnatu Ta/abo IHameigyansHux Tapudie Komicii 3a nepekas
kowwTiB Ta/abo LLlomicauHoi komicin 3a obcnyroByBaHHS 3 TOProBLEM 3AINCHIOETLCA NWLLE Ha NiACTaBi NoAaHol
0o baHky 3asBu Ha nigknioveHHa 0o Cepsicy TOProBOro ekBampuHry, sika oopMmoeTbCca TOproBuem Yy
naneposomy abo enekTpoOHHOMY BUIMISAi 3a 3pa3koM, Lo HaBeaeHun y [loaatky 22 o uboro [lorosopy, Ta/abo
3rigHo nopaHoi oo baHky 3asBu npo 3miHy ymoB CepBiCy TOProBOro ekBampuHry, sika opOpMMIOETLCA
ToproBueM y nanepoBoMy abo enekTpoHHOMY BUrMSAI 3a 3paskoMm, WO MicTuTbea y [logaTky 26 OO0 UbOro
[orosopy.

23.3.Akwo ToproBeub 0bOMpae HaACWUMaHHS AaHUX NPO onepawii y TOProBMX TOYKax Ha enekTPOHHY agpecy, 3

nignucaHHam 3asBu Ha nigknoyeHHst 4o CepBicy TOProBoro ekBavWpuHry ToproBelb 3acBigyye CBOE PO3YMiHHS

HeJOoCTaTHbOI 3aXMLLEHOCTi TaKOro kaHany 3B’s3Ky Ta 6e3ymMoBHO NpuiMmae Ha cebe BCi NoB’si3aHi 3 LM pusnku. baHk

He Hece BignoBiganbHICTb 3a MOXINMBUWIA AOCTYN TPETIiX 0Cib A0 AaHOT iHdopmalLlii, ika MiCTUTb 0aHKIBCbKY TAEMHUILIO,

a TakoX 3a BTpaTy Ta/abo MOWKOMKEHHS iHdopMauii, SKi BUHMKNM Yy pesynbTaTi nepedadvi gaHux  Takum

He3axuLLEeHMMN KaHanamm 3B’a3Ky.

23.4. BaHk po3rnagae NUTaHHS NPo NOrOXEHHS YN HEeNnorokeHHs 3asBu Ha nigkntoveHHa o Cepsicy TOproBoro

eKBanpuvHry He nisHiwe 3 (TpboX) onepavuiiHmx AHIB nicnga nposeaeHHst baHkoMm 060B’A3KOBMX Npoueayp Ta 3axognis,

nepepbayeHnx ymosamu Lboro [1oroBopy Ta YAHHUM 3aKOHOAABCTBOM AMsl MPUMAHATTS PiLLIEHHS NPO NiAKMTHYEHHS

[0 cepsicy.

23.5. lNMoropxeHHs1 baHkom 3asBu Ha nigkntodeHHs 0o Cepgicy TOproBoro eKBampuHry ohopMITHOETLCS LLSISXOM:
23.5.1.mignncaHHs ynoBHoBaxkeHUMK ocobamu baHky BignoBigHOT 3asiBU, SIKLWO BOHA odoopmIitoBanacs 3a
3pa3koM, HaBegeHuM y [loaaTky 22 go uboro [loroBopy, Ta Hagasanacs Ao baHky y nanepoBomy BUrMSAi;
23.5.2.nignncanHs KeanidgikoBanHnmn EIN ynoBHoBaxkeHOi ocobu baHKy BignoBigHOI 3asiBU, SKLWIO BOHA
ocdopmItoBanacsa 3a 3paskom, HaBsegeHum y [logatky 22 po uboro [doroBopy, Ta HagaBanacs oo baHky B
€NeKTPOHHOMY BUrNAgj;
23.5.3.po3MilLeHHs1 eneKTPOHHOI iHOopMaLiHOT NO3Ha4Ykn NPO MOromkeHHs BaHkoM eneKkTpoHHOI 3asBu
6e3nocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» abo iHwomMy Bu3HayeHomy BaHkom 3acobi AncTaHUinHOi
KOMyHiKauji, sKwo BoHa Oyna cTBopeHa ToproBueM Yy CNpPOLEHOMY €NeKTPOHHOMY BWIMMSAI LUASXOM
NpOCTaBnsHHA TOproBLeM eneKkTPOHHUX BIAMITOK Npo napameTpu Ta ymoBWM HagaHHs Cepsicy TOprosoro
€eKBaWpWHry y CTaHOapTM30BaHin enekTpoHHin dopmi 3assu, poamiweHin y Cepsici «IHTEPHET-BAHKIHIM»
abo B iHWOMY Bu3Ha4YeHOMy baHkoM 3acobi AUCTaHUIMHOT KOMYHiKaLji.

23.6. MNorogpxeHa baHkom 3asBa Ha nigknodeHHs 0o CepBicy TOproBoro eKBampuHry € iHaueigyanbHOK YacTUHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.

23.7.baHk nepepnae Toprosuto norogxeHy 3asBy Ha nigknoveHHa Ao Cepsicy TOProBoro eKBampuHry y HaCTynHomy

nopsiaKy:
23.7.1.9KWo 3asaBa cknageHa Toprosuem y naneposoMy BUrMNSdi 3a 3paskoM, HasefeHuMm y [opatky 22 o
uboro [foroBopy, baHk nepepae oguH 1l opuriHanbHUM MPUMIPHWUK, NIANUCAHUA  YNOBHOBAXEHUM

npeactaBHMkoM bawHky, 6e3nocepegHbo Toprosuo (YNoBHOBaXKEHOMY NpeAacTaBHWKY Toprosus) y BioOiNeHHi
BaHKy He ni3Hille HacTynHOro onepauinHoro AHs, SKUIM cnigye nicns NOrofKeHHs 3asiBu, 3a YMOBW NpubyTTs
ToproBus (ynoBHOBaXeHOro npeacrtaBHuka Toprosus) y Len AeHb A0 BiggineHHs baHky;
23.7.2.9KWo 3asBa cknageHa Toprosuem y nanepoBOMYy BWUIMsSAi 3a 3paskoMm, HaBedeHuM y [logaTky 22 Ao
uboro forosopy, a ToproBeLb (YyNOBHOBaXeHU npeactaBHUK Toprosud) He npubyde Oo BigaineHHs baHky
BMPOOOBX 5 (M’ATW) onepauinHuX AHIB, SKi CrigyloTb MiCns NorogkeHHsa 3asBu, baHk Hanpasnse oguH i
opuriHanbHWIA NPUMIPHUMK 3acobamMu MOLUTOBOrO 3B’A3Ky Ha agpecy ToproBus, 3asHayeHy y 3asBsi npo
npueaHaHHs/3anBi Npo 3miHy ymoB obcnyroByBaHHst abo 6e3nocepeaHbo y 3asBi Ha nigknoyeHHs go Cepsicy
TOProBOro eKBanpuHry;
23.7.3.9KWWo 3asBa ckrnageHa ToprosBLeM y enekTpoHHOMY BUrMsAdi 3a 3pas3koM, HaBedeHuM y [logatky 22 ao
uboro Jorosopy, baHk He ni3Hille HAacCTyNnHOro onepauiiHoro AHA, SKUIM crigye nicns i Norog)KeHHs, nepenae ii
ToproBul wnsaxom i po3amiweHHs 3 KeanicikoBaHum EINM  ynoBHoOBaxeHOro npegctaBHuka baHky
Oe3nocepeaHbO y ToMy 3acoli AMcTaHUinHOI koMyHikauii abo Cepsici «BuyacHo»/Cepgici «[Lisi» um iHWKMX
nybniyHMX cepsicax enekTpOHHOro AOKYMEHTOO0Obiry, 3a 4ONOMOroK SIKOro BOHa Hanpasnsnacs Toprosuem go
BaHky;
23.7.4.9KW0 3asBa CTBOpeHa TOproBLEM Yy CMPOLLEHOMY ernekKTpOHHOMY Burmnsgi 6esnocepenHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwomy Bu3HayeHOMy BbaHkom 3acobi AMCTaHUuiiHOI KOMYHikauii y Burnsagi
NPOCTaBAsHHA Y 11 CTPYKTYPOBaHIN eneKkTPOHHI (popMi NEBHUX BiAMITOK NpO NapaMeTpu Ta YMOBMU HafaHHSA
cepsicy, baHk nepepae i ToproBuio LUMASXOM PO3MILLEHHS €MEKTPOHHOI iHopMaUiHOT BiAMITKM npo i
norogkeHHs baHkom 6e3nocepeHbO y 3acobi AUCTaHUIAHOT KOMYHIKaLi, y SKOMY Taka enekTpoHHa 3asBa 0yna
cTBopeHa ToproBuem. 3a okpemnm 3BepHeHHAM ToproBus BaHk Hagae Taky 3asiBy Y eneKTpoHHi hopmi abo
X nepenae Toprosuto i 3acBigyeHy naneposy Komito.

23.8. YmMoBwu HagaHHs1 CepBicy TOProBoro eKBampuHry MoxyTb 6yTu 3MiHEHI 3a B3a€MHO 3rogoto CTOPIH LSIXOM

ochopmneHHs 3asBu npo 3miHy ymoB CepBiCy TOpProBOro eKBavpuHry, 3a HasBegeHum y [logaTtky 26 0o Lboro

[orosopy 3paskom.

23.9. 3asaBa npo 3miHy ymoB CepBicy TOProBoro ekBampuHry ohopMstoeTbCA OOHNUM i3 HACTYMHUX CNOCOBIB:
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23.9.1.y nmanepoBOMy BMUIMagi, sika nignucyetbca ToproeuemM (ynoBHOBaXkeHMMM ocobamm Toprosus),
CKPINMETbCS MevaTkor ToproBus (3a HAsBHOCTI) Ta NepefaeTbCcs YNOBHOBaXXEHOMY NpeacTaBHUKY BaHky
0e3nocepenHbO Yy BiaaineHHi baHky;
23.9.2.y enekTpoHHOMY BUrMsAi, sika nignucyetbes KeanidikoBaHun EIN abo YpockoHaneHwuii EMNM Toprosusi
(ynoBHOBaxeHMx ocid ToproBusi) Ta HanpaenseTbea Ao baxky 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI»
4K iHWOro BU3Ha4veHoro baHkom 3acoby anctaHuinHoi koMyHikauii abo Cepsicy «BuacHo»/Cepsicy «[is» umn
iHWMX NYBRiYHMX CepBiciB eNEeKTPOHHOIo AOKYMEHTOOBIry;
23.9.3.y cnpoLeHoMy eNneKTPOHHOMY BUIMAAI LWASXOM NPOCTaBNAHHA ToprosLeM BiAMNOBiAHNX €NeKTPOHHMX
BIOMITOK Npo HOBI 4M [odaTkoBi napameTpy Ta ymoBM HagaHHs CepBicy TOProBOro eKBavpuHry
BesnocepeaHbO y CTaHOApPTM30BaHI eneKkTpoHHIA ¢opmi 3aaBu, posmiweHin y Cepsici «IHTEPHET-
BAHKIHIM» abo B iHLWOMY Bu3Ha4YeHOMy baHkoM 3acobi AUCTaHUIMHOT KOMYHiKauii.
Taka enekTpoHHa 3asBa npo 3miHy ymoB CepBicy TOProBOro eKBampuHry nianucyeTbCcs NULLE 3i CTOPOHMU
ToproBusa Wsixom HaknagaHHs KeanigikoBaHoro EIN abo YaockoHaneHoro EIN Toprosusi (ynoBHOBaXeHUX
ocib Toprosugs).
Mpn ctBOpeHi ToproBuem 6esnocepenHbo y Cepseici «IHTEPHET-BAHKIHI Y 4n B iHWOMY BU3Ha4yeHOMY
BbaHkoMm 3aco0i ANCTaHUINHOT KOMYHIKaLiT eNeKTpoHHOT 3asBuK Npo 3MiHy yMoB CepBicy TOProBoro eKkBampuHry
Kowmicii 3a nepekas kowTiB Ta/abo LLlomica4yHOT kOMicCi 3a 06CnyroByBaHHSA MOXYTb 6YTU BCTaHOBNEHi nuLle
Ha piBHi BbasoBux (CtaHgapTHuUX) Tapudis (CTaBok), aki nepeabadveHi Tapndamm baHky, abo 3anpoBagKeHux
y uent momeHT baHkom AkuiiHuX Tapudis (CTaBoOK).
YmoBamu uboro [oroBopy He nepenbadeHO BCTaHOBMEHHs |HAMBIOyanbHMX YMOB cnnatu Ta/abo
IHamBigyansHMX Tapudis (cTaBok) Komicii 3a nepekas kowwTie Ta/abo LLjomicsayHol Komicin 3a o6cnyroByBaHHSA
BignosigHo Ao 3asBu Npo 3MmiHy ymoB CepBiCy TOProBOro ekBavpuHry, sika CKNagaeTbCs y CrnpOLLEHOMY
€MNeKTPOHHOMY BUIMAAI LWNSAXOM NPOCTaBMSiHHA TOProBLEM BiANOBIAHNX €NEKTPOHHUX BiAMITOK NPO OHOBIIEHI
4 pgopatkoBi nNapaMeTpu Ta yMoOBM HagaHHA CepBicy TOproBoro ekBavipuHry 6e3nocepegHbo Y
CTaHOapTU30BaHi eneKkTpoHHin dopmi 3asBu, poamiweHin y Cepsici «IHTEPHET-BAHKIHI» abo B iHwoMyY
BM3HauYeHoMy baHkoM 3acobi AMCTaHUiMHOI KOMYHiKaLii.
Y3romkeHHs 3 baHkom IHOMBIigyanbHUX yMOB cnnat Ta/abo IHameigyanbHux Tapudie (ctaBok) Komicii 3a
nepekas koLTiB Ta/abo LLlomicayHoi komicin 3a ob6cnyroByBaHHs 3 TOproBueM 34iMCHIOETLCS NULLIE Ha NigcTaBi
nogaHoi go baHky 3assu npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry, ska opopmmntoetscs Toprosuem y
nanepoBomy abo enekTpoHHOMY BUMMSAI 3a 3pa3koMm, Wwo HaBedeHun y fogatky 26 o uporo [Jorosopy
23.10. baHk po3rnagae NUTaHHA NPO MOTOMKEHHSA YU HenoroakeHHs 3assm npo 3MiHy ymoB CepBicy TOProBoro
eKBaMpVHry He nisHiwe 3 (TPbOX) onepauiiHuX AHIB nicns nposeAeHHs baHkom 060B’A3k0BMX Npoueayp Ta 3axoqis,
nepegbayeHnx ymosamm Uporo [JoroBopy Ta YMHHMM 3aKOHOOABCTBOM ANS NPUAHATTS PILLEHHS NpO 3MiHY YMOB
NigKNOYEeHHS 0O CepBicy.
23.11.baHk BigmoBnsie y nigkntoyeHHi 4o Cepgicy TOproBoro ekBampuHry, y BHECEHHI 3MiH 40 yMoOB HagaHHst CepBicy
TOProBOro ekBanipuHry abo npunuHsie HagaHHsa Cepaicy TOProBOro ekBanpuHry, Ko Toproeewb nepeLuxkogxae abo
He Hagae MOXMMBOCTI 3AiINCHUTY hoTodikcauito TOproBoi To4kM Ta/abo Moro Toproea Touka:

. BiACYTHS 3a agpecolo po3TallyBaHHs, sika 3asHadveHa y 3asBi Ha nigknioveHHs go Cepsicy TOprosoro
ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. Mae BiMiIHHY aZipecy po3TallyBaHHS Bif Ti€l, Wo 3a3Ha4veHa y 3asBi Ha nigknoyeHHs o Cepsicy TOProsoro
ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry;

. po3milleHa Ha BMBICLi Ha3Ba He BiAnoBigace Tiin, ika BkazaHa B 3asBi Ha nigknoyeHHsa o Cepsicy TOprosoro
ekBanipuHry/3assi npo 3miHy ymos CepBicy TOProBoro ekBampuHry;

. He BignoBigae 3asBrneHoMy Toprosuem BUAY OisNbHOCTI;

. He Mae BignoBigHOro obragHaHHA Ta ToBapy Ans 34iCHEHHs] TOProBLEM isNbHOCTI, sika 3a3HaveHa B 3asBi
Ha nigkntoyeHHa go Cepsicy ToproBoro ekBanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro ekBanpuHry;

. Yy NPUMILLLEHHI TOProBOi TOYKM MPOBOAATLCA PEMOHTHI poboTyn abo iHWI 3axogwn, siki He darTb 3MOry
BCTAHOBUTU BUA, AiANbHOCTI Toprosus;

. 3 iHWuKx nigctas, nepegbayvyeHMx YMHHMM 3aKOHOOABCTBOM, PErynsaTOpHUMU BMMOramu, BHYTPILLUHIMK

npasunamu baHky Ta ymoBamu Lboro [lorosopy.

23.12. MorogxeHHs bankom 3aseu npo 3miHy ymoB CepBicy TOProBoro eKBanpuHry oopMETLCH LUNAXOM:
23.12.1.nignncaHHsa ynoBHOBaXXeHMMK ocobamm BaHKy BignoBigHOI 3asBu, SIKLLO BOHA OdhopmMIToBanacs Ta
HagaBanacsa oo baHky y naneposomy Burnsgi;
23.12.2.nignucanHs KeanidhikoBaHumu EIM ynoBHoBaxeHOT ocobu BaHky BignoBigHOI 3asBuW, SKWO BOHA
Hagasanacea oo baHky B enekTpoHHOMY BUrMagj;
23.12.3.p0o3MilLleHHsT €NEKTPOHHOI iHdbopMaLiMHOI NO3HaYKN NPO NOrogKeHHs BaHKOM enekTPOHHOI 3asBu
6esnocepeHbo y Cepsici «IHTEPHET-BAHKIHIM» a6o iHwoMy Bu3Ha4eHoMy BaHkom 3acobi guctaHuinHoi
KOMYHiKauji, siKLo BoHa Oyna cTtBopeHa TOProBUEM Y CMPOLLEHOMY €NEeKTPOHHOMY BUMMSAI LUMSIXOM
NpocTaBnsiHHA TOproBUeM enekTPOHHMX BiAMITOK Npo napameTpu Ta ymMoBM HagaHHs Cepsicy TOproBoro
eKBaMpVHry y CTaHOapTM30BaHin enekTpoHHii dopmi 3aseu, posmileHin y Cepsici «IHTEPHET-BAHKIH»
abo B iHWOMY B13Ha4YeHoMy baHkoM 3acobi AMCTaHLINHOI KOMYHIKaLii.

23.13. MorogxeHa baHkom 3asiBa npo 3MiHy ymoB CepBicy TOProBOro eKkBampuHry € iHauBigyanbHOK YaCTMHO

uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii NorogkeHHss baHkom.

23.14.baHk nepegae Toprosuto norogxeHy 3asBy npo 3MiHy CepBicy TOProBOro €KBampwHry y HaCcTynHOMY NopsiaKy:
23.14.1.akwWo 3asiBa ckrnageHa ToprosueM y nanepoBoMy Burnsi, baHk nepefae oauH 1T opuriHanbHWUA
NPUMIPHKK,  NignNucaHWn  YNOBHOBAaXeHUM  npeactaBHuMkoM  baHky, ©e3nocepegHbo  Toprosuio
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(ynoBHoBakeHOMy npeacTaBHUKY Toproeus) y BigaineHHi baHky He nisHiwe HacTynHOro onepauitHoro gHs,
AKUA cnigye nicns NorofXeHHs 3asiBu, 3a YMOBM MpubyTTs ToproBus (YNOBHOBaXXEHOro npeAcTaBHMKA
ToproBugs) y Lien AeHb 0 BigaineHHsa baHky;

23.14.2.9KW0 3asiBa cknageHa Toproeuem Yy mnanepoBoMy Burnsgi, a Toproeeub (YNOBHOBaXXEHUN
npeacTaBHuMk ToproBus) He npubyae A0 BigdineHHa baHKy BNpoAoBX 5 (M'sATWM) onepauilHuX AHIB, SKi
cnigylTb NiCNA MNOrofXeHHs 3asaBu, baHk HanpaBnse oauH i1 opuriHanbHUMI NPUMIPHUMK 3acobamu
MOLLTOBOrO 3B’A3KYy Ha agpecy Toprosus, 3as3HayeHy y 3asaBi Npo npuegHaHHsA/3asBi Npo 3MiHY ymOB
obcnyroByBaHHs abo 6e3nocepeaHbo y 3asaBi Ha nigkntoveHHA o CepBsicy TOProBoro ekBanpuHry/3asiei npo
3MiHy ymoB CepBicy TOProBOro eKBampuHry;

23.14.3.akwWo 3asgBa cknageHa ToproBuem Yy enekTpoHHOMY Burnsagi, baHk He ni3Hiwe HacTynHoro
onepauinHoro OHs, SIKMA crigye nicns il NorogXeHHsi, nepenae ii TOproBuUio LUNAXOM ii PO3MILLEHHSA 3
KeanidhikoBaHum ElN ynoBHoBaxeHoro npeacraBHuka baHky 6e3nocepeaHbo y TOMy 3acobi AuCTaHLUiAHOT
KOMyHikauii abo Cepsici «BuacHo»/Cepsici «[ig» 4M iHWUX nybniyHMX cepBicax eneKTPOHHOro
AOKYMeHTO00biry, 3a 4OMOMOro SIKOro BoHa Hanpasnganacst Toprosuem o baHky;

23.14.4.9KW0 3asBa CTBOPEHa TOProBLUEM y CNPOLLLEHOMY eNeKTPOHHOMY BUrnsiai 6esnocepeHbo y Cepsici
«IHTEPHET-BAHKIHI» abo y iHwoMy Bu3HavyeHoMy BaHkoM 3aco0bi AMCTaHUINHOIT KOMYHiKauii y Burnagi
NPOCTaBAsHHA Y 1T CTPYKTYPOBaHIN eNeKTPOHHIN hopMi NEBHMX BIAMITOK NP0 napameTpu Ta YMOBU HaJaHHSA
cepsicy, baHk nepegae ii ToprosLo WNAXOM PO3MILLEHHSA €NEeKTPOHHOI iHopMaUiHOT BiAMITKM Npo i
norogxeHHs baHkom 6e3nocepeaHbo y 3acobi ANCTaHLINHOI KOMYHiKaLii, Yy AKOMYy Taka enekTpoHHa 3asiBa
Oyna ctBopeHa ToproBuem. 3a okpeMuM 3BepHeHHAM ToproBus baHk Hagae Taky 3asiBY y €MneKTPOHHIN
dopwmi abo x nepenae ToprosLto ii 3acBigyeHy nanepoBsy Komito.

Il. Mopsgok Ta ymoBM po3paxyHKIiB y Mexax CepBicy TOproBoro eKBaupuHry

23.15.0nnarta onepauiv, siki NPOWLINN B TOProBUX TOYKax Toprosus, 34INCHIOETbCSA BaHkoM He nisHiwe 2 (4BOX)

onepauiviHux OHiB 3 AHA HagaHHs Toprosuem Ao baHky AeHHUX 3BiTiIB MPO npoBedeHi onepadii, KpiMm BUMNaakKis,

3a3HayeHux y nyHktax 23.71 — 23.73 ta 23.75 uporo [Jorosopy.

23.16.3a onepauiamu noBepHeHHsi Oepxatenem BIK ToBapy um 1oro obmiHy Ha ToBap MeEHLLOI BapTocTi abo y

BMMAAKy HEBWKOHAHHSI/MaCTKOBOro BMKOHaHHs ToproBuem onnaveHux [epxatenem BIK po6it um nocnyr,

Toproeeupb nNpoTarom 2 (ABox) pobounx gHiB nepepaxoBye baHky cymy TpaH3akuii MOBEPHEHHS KOLUTIB, SIKLWO baHk

He yTpMMaB BignoBigHy CyMy 3rigHO 3 MyHKTOM 23.72.

Mpun ubomy ToproButo He NOBEPTAETLCA CnfladyeHa HUM abo yTpumaHa baHkom BignoBigHoO 4o ymoB uboro [loroBopy

Komicisa 3a nepekas KOLWTIB 3 CyMW TpaH3aKLii, 3a SKO Yy NodanbLlloMy 34iNCHIOETLCA NOBEPHEHHSA TOBapy Yn ToBap

OOMIHIOETbCA Ha TOBap MeHLWOi BapTocTi abo y BWMNagKy HEBMKOHAHHS/4AcTKOBOrO BMKOHAHHS Toprosuem

onnaveHnx fdepxatenem BIK pobit un nocnyr.

23.17.Cyma ockapxeHol onepauii 3apaxoByeTbCs Ha PaxyHok ToproBus nicns 3aBepLleHHA npoueaypu ii

OCKapXKeHHS Ta SKLLO 3rigHo 3 npaBunamu BignosigHoi MikHapoaHoi/HauioHanbHOT nnaTtikHoi cuctemn baHk goseae

Ti npaBoMipHicTb. [py ubomy Toprosuio He MOBEPTAETLCSA cnnadeHa HuM abo yrpumaHa baHkom BignosigHO 0o yMOB

uboro floroBopy Kowmicis 3a nepekas kOLITIB 3 CyMU CKAaCOBaHOI TpaH3aKLil.

23.18.MpoTdrom 2 (gBox) pobo4mx AHIB 3 MOMEHTY OTPUMAaHHS BigNoBiAHOIO NoBigoMneHHs baHky BiglkogoByBaTh

CyMy BCiX CTSATHEHb, 30KpeEMa CyMmy KOMiCin Ta/abo wTpadis, Aki nignaraioTe cnnati Ta/abo yTpumaHi 3 BaHky

MixxHapogHuMn/HauioHanbHUMKM NNAaTiXKHUMKM CUCTEMaMK 3a BUMOramy 3BOPOTHOMO nnartexy Ta/abo BHacnigok

npea’sBneHHs ¢iHaHCOBMX MPEeTEeHs3i Mo onepauiam, npoBedeHUMM Yy Toprosid Touyui Toprosud, skwo baHk He

yTpUMaB Taki CyMu 3rigHO NyHKTY 23.72, o noeigomneHHs BbaHk gopae gokymeHTM Ta/abo BigomocTi, Aki

nigTBepaXytoTb cnucaHHa 3 baHky MixHapoaHow/HauioHanbHOKW MNNaTiKHOK CUCTEMOK BUMMOTM 3BOPOTHOrO

nnatexy abo giHaHCoBOI NpeTeHsii Yn Komicin/wTpadis 3rigHo 3 npasunamun MixxHapogHoi/HauioHaneHoT nnaTipkHOI

cucTemu.

Toproseup BigwkogoBye baHKy BMMOrM 3BOPOTHOrO mnaTtexy abo hiHaHCOBOI npeTeHsii 4M Komicin/wTpadis y

rPMBHEBOMY eKBiBaneHTi 3a oilinH1UM Kypcom HauioHanbHoro 6aHky YkpaiHu, Skuin 4ise Ha AeHb CnMcaHHs 3 baHky

BignoBigHnx cym MixHapoaHot/HauioHaneHOK NNaTiKHOK CUCTEMOIO.

Mpn ubomy ToOproeLUo HE NOBEPTAETLCS CNlaYeHa HUM abo yTpuMaHa baHkom BignoBigHO 40 yMOB Liboro [loroBopy

Kowmicia 3a nepekas KOLWTIB 3 CyMu TpaH3aKLil, 3a KO 3[INCHIOETLCSA 3BOPOTHIN NnaTix.

23.19.3a HapgaHHs nocnyr, ski BKNtoveHi 4o Cepeicy TOproBoro eksanpuHry, Toproeelpb cnnayvye baHky:
23.19.1.koMmicito, WO YTPUMYETBLCH Yy BUMNAAI MPOLEHTIB Bid CYMW KOXHOro nepekasy KOLWTiB Ha PaxyHok
ToproBus 3a KOXHOI onepadito, sika npoegeHa Yepe3 POS-TepmiHan abo TepmiHan, WO € eNneKkTPOHHUM
npuctpoem ToprosBuda 3i BcTaHoBNeHUMM 3actocyHkoM «[MYMB TepmiHan» 4 gonomikHUM 3aCTOCYHKOM
«TapXphone» y pasi HagaHHSA CepBicy TOProBoro ekBampuHry 3 BukopuctaHHsam TexHonorii Tap-to-Phone, 3a
BUKMNIOYEHHSIM BUOAuI rOTiBKM Yepe3 TepMiHanu, Hagani — «KoMicisi 3a nepekas KowWTiBY;
23.19.2.1oMica4HY KOMICitO Y piKkCOBaHIi CyMi 3a NpoBeAEeHHSA PO3paxyHKOBMX ornepaLii 3 BUKOPUCTAHHAM
BlK 3a gonomorot cucteM guctaHuinHoro obenyroyBaHHA POS-TepmiHaniB 3a KOXHWIA BCTAHOBMEHMIN Ta
nigkntodeHmn POS-Tepminan, Hagani — «LLlomicsiuHa Komicis 3a 06¢cnyroByBaHHsA».

Mpu ybomy LLlomicsiyHa Komicis 3a 0BCNyroByBaHHSA HE HApPaxOBYETLCHA Ta He CMNayyeTbCs TOProBUEM Y HACTYMHMX

BMNagkax:

. KopucTyBaHHS CepBiCOM TOProBOro ekBampuHry 3a gornomoroto TexHonorii Tap-to-Phone;
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. SIKLLIO Npw HagaHHi CepBicy TOProBOro eKBarMpuHry BCi BCTAHOBIEHI Ta nigkntodeHi POS-TepmiHany HanexaTtb
Toprosuyo.

LlomicauHa komicia 3a obcnyroByBaHHA ogHoro 3 POS-tepmMiHaniB y nepios nigkntodeHHs Toprosusa oo Nakety

«Topriena» abo MNakeTy «Bce 6yae YkpaiHa» BXOAUTb A0 BApPTOCTi LOMICAYHOI KOMICIi 3a po3paxyHKOBO-Kacose

obcnyroByBaHHS, sika BcTaHoBneHa baHkom y Tapudax signosigHoro MNakeTis 3rigHo JoaaTky 5 o usoro [Jorosopy.

3a npoBepeHHs ToproBuem, skui nigknodeHun po lakety «Topriena» abo [Makety «Bce Oyne YkpaiHaw,
pO3paxyHKOBMX onepauin 3 BukopuctaHHsaMm BIK 3a gonomorot cuctem ancraHuiinHoro obcnyroByBaHHS Jpyroro

Ta KOXHoro HactynHoro POS-tepmiHaniB, LlomicayHa komicia 3a o0OcCnyroByBaHHS HapaxOBYETbCS Ta

cnnadvyetbcsa 3rigHO BcTaHoBneHwux baHnkom BasosBux (CtangapTHux) Tapudis (CTaBoK), SAKi 3as3Ha4varoTbCA Yy

Tapudpax baHky, abo y po3mipi 3anpoBampkeHnx baHkoM y uen nepiog AkuiiHMX Tapudie (cTtaBok) LLlomicsiuHoi

KOMicii 3a 06cnyropyBaHHs.

23.20.basosi (CtangapTHi) Tapudu (ctaBkm) Komicii 3a nepekas kowwTiB Ta LLlomicsyHoi Komicii 3a o6cnyroByBaHHS

BCTaAHOBIIOETLCA BaHKOM CaMOCTIMHO Ta Ha BflaCHW po3Cyd, 3akpinnoTbcsa y Tapudax baHky, Ta MOXyTb

3MiHtoBaTMCsl BaHKOM 3 OTPUMaHHAM MOJIOXKEHb MPO BHECEHHSI 3MiH 4O NyOniYHOI YacTUHKU Uboro [JoroBopy, siKi

nependayeHi uum JoroBopom.

23.21.baHk mMae npaBoO CaMOCTIiHO Ta Ha BnacHUM po3cyn, 3 b6yab-AKOK NepioanyHICTIO Ta Ha Byab-sikMi CTPOK

BCTaHOBMOBaTU AKLiNHI Tapudu (cTtaBkm) Komicii 3a nepekas kowwTis Ta LLlomicsyHOT koMicii 3a o6cnyroByBaHHSA SK

BignoBigHO A0 ymoB uUboro [loroBopy, Tak i 3rigHO OKpemMux MyBniyHMX akuiHUX Mpono3uLin, GOHYCHMX,

pecdepanbHux nporpam abo nporpam nosnbHOCTI baHky Ona KOpnopaTMBHUX KMIEHTIB, siKi ONPUMOAHIOITLCA Ha

CanTi baHky.

23.22.MignncaHHsam 3asBu Npo nigknodeHHss o Cepsicy TOproBoro ekeBampuHry ToproBelb 6e33acTepexHo

NMOroaXXyeTbCs 3 TUM, LLIO BiH CaMOCTiHO BigcTexxyBaTume Ha CanTi baHky Bci noBigoMneHHs1 BaHKy Npo BHECEHHSI

3MiH 0o ny6nivyHoi YacTuHu uboro [JoroBopy, 3okpema TapudiB BaHky, a TakoX OrosfiolweHHs Npo 3MiHy basoBux

(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomica4HoT koMicii 3a 06cnyroByBaHHS, a Takox

Npo 3anpoBaKEHHS YM ckacyBaHHsS AkLiMHMX TapudiB (cTtaBok) Komicii 3a nepekas kowTie Ta/abo LlomicsauHoi

KoMicii 3a obGcnyroByBaHHS B Mexax Uboro [oroBopy abo 3rigHO OKpeMUX akuiiHMX Mnponosuuii, GOHYCHUX,

pecbepanbHUX NporpamM 4n Nporpam nosineHocCTi BaHKy Ans KopnopaTUBHUX KNIEHTIB.

23.23.baHk moxe BcTaHOBMTU |HAMBIAyanbHi ymoBu cnnatu Ta/abo IHausigyanbHi Tapudm (ctaBkm) Kowmicii 3a

nepekas kowTiB Ta/abo LLlomica4Hoi koMicii 3a 06CnyroByBaHHs.

IHamsigyanbHi ymoBu cnnatu Ta/abo |HaueigyanbHi Tapudm (CTaBku), a TaKOX CTPOK, Ha SKAWA BOHMU

3anpoBaaXylTbCH, 3a3HavaloTbCsa y BignoBiaHi 3asasi Npo nigkntodeHHs go Cepsicy TOproBoro eksanpuHry/3assi

npo 3miHy ymoB CepBiCy TOProBOro eKBanpumHry.

lMicns 3aBepLUEHHs1 CTPOKY, Ha kM BaHkom BCTaHOBMOBanNUcs IHauBiayanbHi ymoBu cnnaTtu t1a/ado IHamBigyanbHi

Tapudu (ctaBku) Komicii 3a nepekas kowwTiB Ta/abo LLlomicsa4HoT komicii 3a 06cnyroByBaHHs, HapaxyBaHHs Ta cnaTa

BKasaHMX KOMICIN 34INCHIOETLCA 3rigHO BM3HAYeHuX nigposginom 23 uboro [loroBopy 3arasbHMX YMOB chfnaTtu Ta

bazoBux (CtaHaapTHuX) TapudiB (cTaBok), ki 3a3HadaoTbes Y Tapundax baHky, abo y po3mipi 3anpoBamKeHuX

BaHkoMm y uewn nepioa AkUinHWX Tapudis (CTaBOK).

Mepexig Ha 3acTocyBaHHA BM3Ha4veHWxX nmigposainom 23 usoro [oroeBopy 3aranbHMX yMOB cnnaty Ta go basosux

(CtanpapTHux) Tapudis (ctaBok) Komicii 3a nepekas kowTiB Ta/abo LLlomicsiuHOT Komicii, siki MicTaTbes y Tapudax

BaHky, abo po AkuiiHux TapudiB nicna 3aBeplueHHs CTPOKy Ail |HAuBigyanbHUX ymoB cnnatu Ta/abo

IHamBigyanbHMX Tapudis (ctaBok) He noTpebye odopmneHHs Mk CTOpoHaMuM AKMXOCh IHAMBIAYaNbHUX YacTUH 0

yboro [loroBopy, 3okpema 3asiBn npo 3MiHy ymoB CepBiCy TOProBoro eKBampuHry.

23.24.baHk Ma€e npaBO CaMOCTIVHO Ta Ha BracHUW po3cyd 3MiHUTM abo ckacyBaTu |HAMBIQyanbHi ymMoBM cnnaTtu

Ta/abo IHamBigyanbHi Tapudm (ctaBkm) Komicii 3a nepekas kowwTiB Ta/abo LLlomicsuHOT komicii 3a obcnyroByBaHHS

00 3aKiHYeHHs1 CTpokKy iX Aii, nosigommBK nNpo ue KnieHta 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» He

nisHile, HiX 3a 5 (M’ATb) KaneHgapHUX OHIB.

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUX ymoB cnnaTty Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas kowTiB Ta/abo Lomica4yHoi komicii He noTpebye odopmneHHsA Mk CTOpOHaMM SIKMXOCh IHAMBIAYaNbHUX

YacTuH Jo uboro florosopy, 3okpema 3asBu nNpo 3MiHy ymoB CepBicy TOProBoro eKBavpuHry.

Mo 3aBeplleHHIO M'ATMOEHHOrO CTPOKY 3 AHA OTpMMaHHa ToproBuem noBigomMneHHs baHky npo 3miHy abo

ckacyBaHHA |HAMBIgyanbHUX yMOB cnnatu Ta/abo IHameigyanbHux Tapudgis (ctaBok), Komicia 3a nepekas KoOLTIB

Ta/abo LLlomicsyHa KoMicis 3a 06CnyroByBaHHsi HAPaxOBYETLCH Ta CNNAaYyeTbCs:

. 3a HOBMMM |HOMBIgyanbHUMKW yMOBaMu cnnatu ta/abo HoBuMM IHAMBIgyansHUMK Tapudamm (CtaBkamm), sKi
OynyTb BCTaHOBMeHi baHkoM y BiANOBIAHOMY MOBIAOMITEHHI, - SKLWO BaHKOM NPUAHATO PiLLEHHA MPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyanbHUX Tapudis (CTaBok),

abo

. 3rigHoO 3aranbHMX yMoB cnnatu 1a basosux (CtaHgapTHMX) Tapudis (CTaBok), Ski nepeabadeHi nigpo3ginom
23 uboro [oroBopy Ta Tapudamu baHky, abo y po3mipi 3anpoBamkeHux baHkom y Leln nepiog AKUINHUX
Tapudis (CTaBOK), - KO BaHKOM NPUIAHATO pilleHHs NPO cKacyBaHHS |HAMBIAyanbHMX yMOB cnnatu Ta/abo
IHamBigyansHUx Tapndis (CTaBOK).

23.25.BcTaHoBneHHs IHouBigyansHUM ymMoB cnnatu Ta/abo IHguBigyanbHux TapudiB (ctaBok) Komicii 3a nepekas

kowTiB Ta/abo LLomicayHoi komicii 3a obcrnyroByBaHHs npu odopMreHHi ToproBueM enekTpoHHoi 3asiBu Ha

nigknioveHHs go Cepgicy TOProBoro eKBanpuHry LLUMASXOM NpOCTaBneHHs BignoBigHUX BiAMITOK Npo napameTpu Ta
yMmoBU HapaHHs Cepsicy ToproBoro ekBanpuHry 6esnocepenHbo y Cepsici «IHTEPHET-BAHKIHIM» ym B iHWOMY

BM3Ha4eHoMy BaHkoM 3acobi gucTaHUinHOT KOMyHikauii He nepenbayeHo.

Y TakoMmy Bunagky HapaxyBaHHSA Ta cnnaTta KnieHtom Kowmicii 3a nepekas kowTie Ta/abo LlomicsayHoi komicii 3a

06CnyroByBaHHs 34JIMCHIOTLCA 3rigHO 3aranbHUX yMoB cnnaTtn Ta basosux (CtaHaapTHMX) Tapudis (cTaBok), siki
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nepeabaveri ymoBamu nigpo3ainy 23 uboro [lorosopy Ta Tapudamu baHky, abo 3anpoBagkeHnx baHkom AKLiHMX

Tapudis (CTaBoK).

23.26.MMignncaHHsam 3asBu Ha nigknoyeHHss o Cepsicy TOProBoro ekBaipuHry/3asiBu npo 3MiHy YMOB €KBaNpPUHIy

Toproeeup Hagae baHky npaBo (Oopy4eHHs1) Ha cnmcaHHst Komicii 3a nepekas kowTiB Ta/abo LLjomicavHoi Komicii 3a

obcnyroByBaHHS, Hagani — «[oroBipHOro cnucaHHA», OAHUM 3 HaCTYMNHUX cnocobis:

o LWnsaxomM yTpuMaHHs BignosigHoi cymmn Kowmicii 3a nepekas kowTiB Ta/abo LlomicavHoi komicii 3a
obcnyroByBaHHA 6e3nocepedHbOro 3 CyM onepauiid, 9ki NponwnmM B TOProBMX TOYKax Toprosus Ta
nepepaxoByoTbcs Ha PaxyHok Toprosus,

abo

. wnsixom gedetoBux nepekasiB cymu Komicii 3a nepekas kowTie Ta/abo LLlomicsauHoi komicii 3a 06¢cnyroByBaHHS
Ha MigcTaBi BNACHUX NNaTiKHMX IHCTPYKLiN baHKy 3 6yab-sikoro BigkpuToro y banky PaxyHky Toprosus.

23.27.0nnata LWomicayHoi Komicii 3a 06CcrnyroByBaHHSA pO3MNOYMHAETLCA 3 KaneHAapHOro Micsilusi, HacTyMnHOro 3a

Mmicsauem, B skomy BaHkom norogxkeHa 3asiBa Ha nigknoyeHHs o Cepsicy TOproBoro ekBanpuHry/3asisa npo 3miHy

ymoB Cepgicy ToproBoro ekBanpuHry.

23.28.0ickoBaHuii po3mip basosoro (CtaHgaptHoro) Tapudy (ctaBku) LlomicauHoi komicii 3a obcnyroByBaHHSA

3anexuTb Big obcary cepeaHboMica4YHOro obopoty Ha oamH POS-TepmiHan, BCTaHOBNIOETLCA BaHKOM camoCTiiHO

Ta 3akpinnoeTsecs y Tapudax baHky.

23.29.0akTn4Hui obcsar cepefHbOMICAYHOro o6opoTy Ha oamH POS-TepmiHan anga BusHaveHHs po3mipy LLlomicayuHot

KOMicii 3a 06CcnyroByBaHHs pO3paxoBYETLCSI CTAHOM Ha 1 YMCno 3BITHOMO Micsiust SIK Cyma noginy 3aranbHoi cyMu

NpoBeaeHUX Yy BCIX TOProBMx ToYkax ToproBusX onepaui NOKynkn (3a BUKITOYEHHSIM onepaLin NOBEPHEHHS), AaHi

3a kMMM nepedaHi baHky 3rigHO yMOB Liboro [JoroBopy, Ha 3aranbHy KifbKicTb ycix nigkntodeHnx POS-TepmiHanis

Toprosus.

23.30.9akTn4HMn 0bcAr cepegHboMicsauYHOro o6opoTy Ha oguMH POS-TepMiHan BpaxoBYETbCHA MpPU BU3HAYEHHI

po3mipy LLloMicsauHOI KoMmicii 3a 06CcnyroByBaHHs1 MOYMHAOYM 3 TPETLOrO KaneHOapHoOro Micsaus, Skuin crigye 3a

micsuem, B skomy baHkom norogxeHa 3asiBa Ha nigkntodeHHsa go Cepsicy TOProBoro ekBanpuHry/3asiea npo 3miHy
ymoB CepBicy TOProBOro eKBavipuHry.

Poswmip LLlomica4HoT komicii 3a 06crnyroByBaHHs y ApyroMy Micsili nicns norogeHHs bankom 3asBu Ha nigKntoYeHHs

0o Cepsicy ToproBoro ekampuHry/3asiBu npo 3miHy ymoB CepBiCy TOProBOro €KBanpUHry He 3anexuTb Bif

dakTnyHoro obcsary cepeaHbomica4HOro obopoty Ha oguH POS-TepMiHan Ta BCTAHOBMKETLCS 3@ HAMMEHLUUM

baszoBum (CtaHgapTHum) Tapudom (cTaBkow) LLomicsauHoi Komicii 3a oGcnyroByBaHHS, sikuin nepepdadeHui

Tapudamn baHky.

23.31.0nnata LLomicayHoi koMicii 3a o6cnyroByBaHHs 34iMCHIOETLCST TOProBLUEM He Mi3Hille 25-ro uncna KoXxXHoro

Micaus. Y Bunagky, SKwo 25-e yMcno micaus npynagatume Ha cyboTy, Hedinto, CBATKOBUA abo Hepobo4mnin OeHb,

onnata LWomicsauHoi komicii 3a 06¢cnyroByBaHHS 30iMCHIOETLCS TOProBLEM Yy pOOOUNIA AEHDL, KU Nepeaye BKkasaHUM

OHSM.

LLlomicayHa komicist 3a 06CnyroByBaHHsi HAPaxOBYETLCS Ta CNNavyeTbCA ToprosUeM He3anexHo Big KinbKOCTi AHIB Y

MicsLi, Y 9KOMy BCTaHOBMeHe Ta nigkntoveHe obnagHaHHsa (POS-TepmiHanu) Ta KOMNNEKTyo4M 00 Hboro (6nok

xwmeneHHs, PIN-pad knasiaTtypa, CIM-kapTa ToLWo).

HapaxyBaHH4A Ta cnnata ToprosueM LLloMica4Hoi komicii 3a 06CcryroByBaHHs NPUNMHAETBLCS 3 KaneHA4apHOro Micsaus,

HaCTYMHOro 3a Mmicsiuem, B sikomy Toprosuem 6yne noBepHeHe baHky y pobo4yoMy CTaHi BCe paHille oTpumMaHe

obnagHaHHA (POS-TepmiHanu) Ta KOMNAEKTyo4YM 4o Hboro (6nok xxuBneHHs, PIN-pad knasiatypa, CIM-kapTa ToLo)

Ha nigcTasi nignucaHoro CtopoHamu AkTy npuiiomy — nepepadi (JoaaTtok 23.1 go uboro [lorosopy).

23.32.Y Bunagky skwo Kowmicia 3a nepekas kowTiB Ta/abo LLomicsyHa komicia 3a obcnyroByBaHHA He OyayTb

cnnayeHi ToprosueM BignoBigHO 4O YMOB Lboro [Jorosopy, y TOMY 4Yuchni BHaAcCMigoOK HEMOXIMBOCTI NpOBeaeHHS

BaHkom [1oroBipHOro cnucaHHs cyM LMX KOMiIcCih 3 PaxyHkiB Toprosusi 3 NpuynHK BiACYTHOCTI KOLWITIB Ha HUX abo

HaknageHHs apeLuTy YM HasBHOCTI iHWKUX 0OTsKeHb, BaHk B OOHOCTOPOHHLOMY MOPSAKY Mae npaBo OrokyBaTtu

nposefeHHs onepaLii i npunuHUTKM HagaHHA CepBicy TOProBoro eKkBanpuHry, NnpoiHpopmysasLn Npo Le Toprosus

LUMSIXOM HanpasneHHs BignosigHoro noeigomneHHsa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIH Y. MNMpununHeHHs

HagaHHs CepBicy TOProBOro eKBanpuHry He 3BiNbHAE ToproBus Big 060B’A3ky onnatu Komicii 3a nepekas kowTiB

Ta/abo LLlomicsa4HoT kKoMicii 3a o6cnyroByBaHHSA y nepiog 4ii uboro [Jorosopy.

lll. O60oB’sA3kM ToproBus

23.33.ToproBeub 3 METOK NiATBEPOKEHHS] 3a3Ha4YeHoro HUM y 3asiBi Ha nigknoveHHa o Cepeicy TOproeoro
€KBaWpVHIy BUAY LIANbHOCTI MOBMHEH 3abe3neynTn MOXIMBICTb MpoBeaeHHss bankom doTodikcauii dacagy 3
BMBICKOIO Ta BHYTPILUHBOrO iHTEP’€PY MPUMILLEHHS TOProBOi TOYKM TOProBUS, Y SIKi 34INCHIOBAaTUMETBCS NPUAOM
BIK gnsa onnaty ToBapiB, pobiT Ta/abo nocnyr, a 'y pasi HagaHHa CepBiCy TOProBOro eKkBanpuHry 3 BUKOPUCTaHHAM
HanexHoro baHky obnagHaHHs (POS-TepmiHany) Ta KOMMMEKTYuYMx [0 Hboro (6nok xwBneHHsi, PIN-pad
knaBiatypa, CIM-kapTa ToLLO), LLie | MiCLIA NOro PO3MILLeHHSA Ha TepuTopii TOProBoi TOUKM TOprosLs.

23.34.Y pasi HagaHHA CepBicy TOProBoro eKBampuHry 3 BUMKOPUCTaHHAM HanexHoro baHky obnagHaHHsa (POS-
TepMiHany) Ta KOMMMEeKTYUYnx Ao Hboro (6nok xmeneHHs, PIN-pad knasiaTypa, CIM-kapTa Towo), ynpoaosx 3
(TpbOX) KaneHgapHWX OHIB NigNMcaTK 3i CBOEI CTOPOHM AKT NpuitoMy-nepeaadi obrnagHaHHs, SKUR cknagaeTbes rigHo
Hopatky 23 go uboro [loroBopy Ta nepenaeTtbcs baHkom y nanepoBomy Burnsgi abo x Hagcunaetbca baHkom y
enekTpoHHoMy Burmnagi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », Ta noBepHyTW OAMH MOro NpUMIpHUK 00
BaHky. AKLWO NpoTArom BKka3aHOro CTPOKy ToproBeub He HampaBuTb A0 baHky nignucaHum 3i cBo€i cTOpoHu AKT
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npuomy-nepenadi odbnagHaHHs abo NMCbMOBI 3anepeydeHHs 40 NOoro 3micTy, To AKT NpurnomMy-nepegadi obnagHaHHs
BBaXXaTUMETbCS Y3rogkeHum ToprosLem 3 4aTh MOro oTpUMaHHs Big baHky.

HanexHe BaHky obnagHaHHs (POS-TepmiHan) Ta KOMMMEKTYUNX 40 Hboro (6rok xuBnerHsi, PIN-pad knaBiatypa,
CIM-kapTa ToL0) BBaXXaTUMYTbCs NepegaHnmm ToproBLto 3a BiaCyTHOCTI nignMcaHoro CTopoHamu AKTY npumnomy-
nepegadi, sakwo Toproeelb NPOBIB xo4a 6 Of4HY YCNilHY onepadilo Npodaxy Yu ii ckacyBaHHSA 3 BUKOPUCTAHHAM
obnagHaHHA baHky (POS-TepmiHany).

Y pasi ogHo4dacHoro nignucaHHs CTopoHamu AKTY npuioMy-nepegadi ogHoro m Toro X obnagHaHHsa (POS-
TepMiHany) Ta KOMMNMAeKTyunx Ao Hboro (6nok xxmeneHHs, PIN-pad knasiatypa, CIM-kapTa TOL0) 5K y nanepoBomy,
Tak i B eNeKTPOHHOMY BUrNSAAi, NnepeBara HagaBaTMMETbCS NPUMIPHUKY, SKUI CKNageHUn y nanepoBoMY BUTNSA,.
23.35.Mpunmartm BIK gk nnaTixkHWiA 3aci6, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

23.36.MMpu 3giricHeHHI nnaTexy cyBopo aotpumyBatucs lNMopsaaky pobotn 3 baHkiBCbkMM nnaTbikHUMKU KapTKamu,
SAKUN pPO3MiLLeHNI Ha cneuianbHin CTOpIHU, Canrty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTuTb npasuna npunomy BIK ana onnatu, npoBeOeHHS
aBTOpM3aLlii, npouenypy 0OMiHy Ta NOBEPHEHHST TOBapYy.

23.37.He npunmatn BIK go onnatu y Bunagkax, obymoBneHux y lNopsiaky po6oTn 3 BaHKIBCbKMM MnaTiKHUMM
KapTkamu, AKNN PO3MiLLLeHNNI Ha cneuianbHin CTOpIHLI Canty BaHky 3a NOCUNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring, Ta MicTUTb nigctaBn gns BigmoBu B npuiiomi BI1K 3 o3Hakamu
danbmeux BIK, 3actocyBaHHa npouenypu BunyydeHHs takux BIK, a Takox BIK, o BUKOpUCTOBYHOTLCA TpeTiMu
ocobamu.

23.38. NucbmoBo iHdopmyBaTu BaHk Npo 3miHW AaHnx ToproBLs, SKi 3a3HadeHi B 3aasi Ha nigkntodeHHs ao Cepsicy
TOProBoro ekBampuHry/3assi npo 3aMiHy ymoB CepBiCy TOProBoro eKBanpuHry, y Tomy 4mchi npo 3MiHy 6aHKiBCbKMX
pekBi3nTiB Toproeus, NpoTaroM 24 roguH 3 MOMEHTY HAaCTaHHS Takux 3MiH. Toproeeupb 3060B’a3aHMI NOBIOMMASTH
BaHk npo 3mMiHy gaHux, siki 6ynun BCTAHOBIEHI Nig 4ac HanexHoi nepesipkn TOProBusi, B TOMY YMCHli NPO BHECEHHS
3MiH g0 BigomocTen npo ToproBus, SKi MICTATbCA B EAMHOMY AepXXaBHOMY PEECTpI topnanvHuX ocibd, disnyHmx ocio
- nignpuemMuiB Ta rpomagcbkux opmyBaHb, B MICAYHUI CTPOK 3 OHSA AepXaBHOI peecTpauii UuX 3MiH LUASXOM
HanpaBneHHs Ao baHky 3asiBu y nanepoBoMy abo enekTpoHHOMY BUrnsdi 3 BukopuctaHHsam Cepsicy «IHTEPHET -
BAHKIHI ». ¥ pasi BigcyTHOCTi BignoBigHoi iHgopmauii B nyoniyHux mgkepenax ToproBeub Hagae go badky
0OpPMIIEHI HaNeXHUM YMHOM OMIUiNHI AOKYMEHTM, WO NigTBEPMKYIOTb Taki 3MmiHW. ToproBeub Hece MOBHY
BigNOBIgaNbHICTb 32 AOCTOBIPHICTb Ta KOPEKTHICTbL NepeAaHnx AaHuX.

23.39.He pgonyckatu nepeBuLIEHHSA UiH Ha ToBapu, poboTu Ta/abo nocnyru, siki peanidyloTbca Toprosuem, npu
onnati 3 BukopuctanHam BI1K, Hag uiHamu npw roTiBkoBOMYy nnaTexi. He BcraHoBmwoBatM MiHiManbHy abo
MakcuManbHy Cymy NOKYrKuW, onnaTa skoi Moxe 0yTu 3gincHeHa 3a gonomoroto BIIK.

23.40.03Hariommcsa 0cobUCTo Ta 03HAMOMUTK CBOIX MpauiBHUKIB 3 MNopsakom poboTu 3 baHkiBCbkUMKU NNaTikHUMK
KapTkamu, AKNA PO3MiLLleHUN Ha creujanbHin CTOPIHLU Canty Banky  3a NocuNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring. He ponyckatu go obcnyroByBaHHs BINK npauiBHukiB, ski He
o3HanomneHi 3 MNopsigkom poboTn 3 baHKIBCbKMMK NNaTiKHUMK KapTkaMu, a TakoX CaMOCTIMHO BiACTeXyBaTu Ha
Canti baHky BHECEHHSI OOMOBHEHb, YTOYHEHb Ta/abo 3miH o lMopsaaky pobotu 3 BaHkiBCbKMMK nnaTiKHUMUK
KapTkamu.

23.41. Y 3anexHocTi Big o6paHoro Bugy Cepsicy TOProBoro ekBavpuHry (3 BukopuctanHam POS-tepmiHanis abo 3a
aonomoroto TexHonorii Tap-to-Phone) o3Hanommneca ocobucto Ta/abo 03HanoMnTK CBOIX NpaviBHUKIB 3 [HCTPYKLUiEtD
3 3abesneyveHHs 3axucty POS-tepmiHanis, fki HanexaTb Banky, CTucnow iHCTpykuieo onepaTtopa GaHKIBCbKOro
TepMmiHana, Ctucroio iHCcTpykuieto onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnow iHCTpyKLUiE
onepatopa POS-tepmiHanisa VERIFONE VX520/VX675 Ta CTucnoto iHCTpyKUieto kopucTyBada 3acTocyHky «[MYMB
«TepmiHan» Ta gonomikHoro 3acTtocyHky «TapXphoney, o po3milleHi Ha cneuianbHin ctopiHui Canty baHky 3a
nocunaHHam: https://b2b.pumb.ua/service/trade_acquiring, 6e3s3acTepexxHo 4OTPUMYBaTUCH LUX IHCTPYKLIiN, a Takox
CaMOCTIliHO BiacTexyBaTu Ha CanTti bBaHky BHECEHHS1 JONOBHEHb, YTOYHEHb Ta/abo 3MiH OO HUX.

23.42.30epiratv BClO HasiBHY JOKYMEHTALi0, MOB’A3aHy 3 onepauisMu 3 BukopuctanHam BrK, y Tomy yucni  cBoi
NPUMIPHUKK YekiB, NpoTarom 1 (04HOro) poKy Bid AaTu 34IMCHEHHSA Takux onepadin Ta HagasaTu X NPOTSAroM ABOX
onepawifiHux gHiB Ha nepy BuMory baHky. Y pasi oTpumaHHs BuMorvu baHky y oBOAeHHWIA TepMiH HadaBaTth 6yab-
AKy iHcpopmaLito woao obcTaBuH NPoBeAEeHHS TiET UM iHWOI onepauii 3 BuKopuctaHHam BIK.

23.43.3givcHoBaTyv WOAEHHY BignNpaBKy AaHUX No onepawisaM, npoBegeHuMm depe3 POS-tepminan abo TepmiHan,
AKAA € eNEeKTPOHHMM MpUCTpoem Toprosus 3i BCTaHoBreHnM 3actocyHkoM «[MYMB TepmiHan» 4u JONOMIKHUM
3acTtocyHkom «TapXphoney» y pasi HagaHHa CepBiCy TOProBoro eKBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-
Phone.

HanawTyBaHHs aBTOMaTuyHOro 6anaHcyBaHHa POS-TepMiHany abo TepmiHany, sikuii € eNeKTPOHHUM NMPUCTPOEM
ToproBus 3i BctaHoBreHnm 3actocyHkom «IMYMB Tepminan» um gonomikHum 3actocyHkom «TapXphone» y pasi
HagaHHsa CepBiCy TOProBOro eKBavpuHry 3 BukopucTaHHam TexHornorii Tap-to-Phone, moxnuese nuwe 3a ymoBu
aBTOHOMHOIO peXxMMy poboTu Lx TepMiHanis.

Axkwo go POS-TepmiHany abo TepMiHany, Skuii € eNneKTpoHHUM NPUCTPOEM TOProBus 3i BCTAHOBNEHUM 3aCTOCYHKOM
«MYMB TepmiHan» 4 ponomikHuM 3acTtocyHkoMm «TapXphone», nigkniodyeHe PPO (disuuHui peectpaTop
po3paxyHKoBUx onepauin) abo NMPPO (nporpamHuiAi peecTpaTop pPO3paxyHKOBMX OOKYMeHTiB), Toproeeub Ans
nepepadi gaHux no onepawisM 3actocoBye HasiBHi y POS-TepmiHani abo 3actocyHky «MYMB TepmiHan» uu
gonomikHoMy 3actocyHky «TapXphone» dyHkuii «BignpaBka» gaHux 3rigHo CTucrnoi iHCTpyKUii onepaTtopa
GaHkiBcbkoro TepmiHana, Ctucnoi iHcTpykuii onepatopa POS-tepminana VERIFONE V200-T, Crtucnoi iHCTpyKuii
onepatopa POS-tepminanis VERIFONE VX520/VX6752 abo Ctucnoi iHCTpyKLuii kopucTyBaya 3acTtocyHky «[TYMB
TepmiHan» Ta gonomikHOMy 3acTtocyHky «TapXphone», aki  posmiweHi Ha Canti baHKy 3a NOCUIaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.
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23.44.Po3miwyBat Ha ABepSAX i B NpUMILLIEHHI TOProBoT TOYkM ToproBus nonirpadivyHy npoaykuito, HagaHy baHkom
(Haninku, Oyknetn 3 norotunamm baHky Ta MikHapogHux abo HauioHanbHMX NNaTKHUX CUCTEM Towo). Y pasi
posipBaHHA Lboro [loroBopy He BUKOPUCTOBYBaTU HagaHy baHkom nonirpadivyHy npogykuito.

23.45.He nepepaBatn obnagHaHHa (POS-TepmiHan) Ta KoMMnekTykui Ao Hboro (6nok xuerneHHs, PIN-pad
knaBiatypa, CIM-kapTa Tow0) TpeTim ocobamM, CaMOBINbHO He NepeMillyBaTn obnagHaHHS Ha iHLWi TOProBi TOYKM
BigMiHHI Big Tiel, e 6yno BcTaHOBNEHO Le obnagHaHHS, He aonyckaTu ncyBaHHA abo BTpaTu obnagHaHHA abo noro
koMmnnekTytoudmx. 3a nepegady obnagHaHHsa (POS-TepmiHany) Ta KOMANEKTYOUYNX A0 HbOro (610K xuBneHHs, PIN-
pad knasiatypa, CIM-kapTa ToLWl0) TpeTiM ocobam, camoBiNbHE NepeMillleHHs1, KpadikKy, a TakoX y pasi NCyBaHHSA
Ta 6yab-aki Aiil, Wwo npu3senu 4o Moro (pisnyHOro 3HuLLeHHa abo BTpaTu, cnnadyeatu wrpad y po3mipi NnepBUHHOT
BapTocTi obnagHaHHA (POS-TepmiHany) Ta koMnnekTyroumx 4o Heoro (bnok xueneHHs, PIN-pad knasiatypa, CIM-
KapTa TOLLO) 3a KOXHY BKpaaeHy, BTpayeHy, nepemilleHy, 3HueHy abo 3incoBaHy OaMHULLIO.

23.46.MoBepHyT oTpumaHe HanexHe baHky obnagHaHHs (POS-TepmiHan) Ta koMnnekTytoui Ao Hboro (6rok
xuBneHHs1, PIN-pad knaBiatypa, CIM-kapTa Towlo) y nepenbaveHmx umm [oroBopomM Bunagkax abo Ha BUMOry
baHky. Take noBepHeEHHs1 0pOPMIIOETLCA NignnucaHnm oboma CTopoHamyn AKTOM NMpuomy-nepegadi 3a 3paskom,
Ak HaBegeHum y [oaaTtky 23.1 go uboro [Jorosopy. Yci BUsBREHi hakT MexaHiYHUX MOLLUKOAXEHb, MOSIOMOK,
ncyBaHHs1 Ta/abo BigcyTHOCTI, Towo obnagHaHHsa (POS-TepmiHany) Ta KOMMMEKTYHUNX A0 HbOro (B6OK XXMBIEHHS,
PIN-pad knaBiatypa, CIM-kapTa Towo) dikcytoTbcsl B AKTi NpuiioMy-nepegaui.

23.47.36epirat 4OKYMEHTN, 06nagHaHHA Ta MOro KOMMMEKTYOUU, SKi MICTATb KOH(IAEHUiHI BiZOMOCTi Npo Homepw
BIK, imeHa Tta agpecu Oepxatenis BIK, gatn 3akiHiyeHHs TepmiHy gii BIK, B Micusax, He gocTynHux ocobam, ski
HeynoBHOBaXkeHi ToproBLem Ha npoBeaeHHs onepadin 3 BIK.

23.48.Y pasi NOBEepHEHHS MPOLLOBMX KOLUTIB Y TOProsin Touui Toprosus 3 npuynHy noBepHeHHst OepxaTtenem BIK
ToBapy abo 06MiHy MOro Ha ToBap MEHLUOI BApTOCTi YN HEBUKOPUCTAHHI/HACTKOBOMY BUKOPUCTaHHI nocnyru Ta/abo
pobiT, npoTsirom 2 (ABox) poboumx AHIB NepepaxyBaTu baHKy cymy TpaH3akuii NOBEPHEHHS FPOLUOBMX KOLUTIB Ha
paxyHok BaHky NeUA133348510000029244810002904, skwo baHk He yTpumaB BignoBigHYy Cymy 3rigHO NiAnyHKTY
23.49. lMpun ubomy TOpProBLIO He NOBEPTAETLCH chnladyeHa HUM abo yTpumaHa baHkom BignoBigHO 4O YMOB LibOro
[oroBopy Komicis 3a nepekas KoLTiB 3 CyMU TpaH3aKLii, 3a KO y noganbLlomMy 34iMCHIOETLCS NOBEPHEHHSA TOBapy
4Yn ToBap OOMIHIOETBCSI HA TOBap MEHLLOT BapTocTi abo y BUNagKy HEBUKOHAHHA/YaCTKOBOrO BUKOHaHHSA Toprosuem
onnadveHux Oepxatenem BIK pobiTt un nocnyr.

23.50.Y pasi HeobxigHOCTI odopMNEHHS NOBHOro abo 4acTKOBOro CkacyBaHHS TpaH3aKLUil, CMMcaHHS 3a sKoto Byno
NpoOBEAEeHO BHACMIAOK MOMWIKKW, Hagicnatu baHky BignoBigHWN NUCbMOBWIK 3anWT i3 3a3HAYEHHSM PEKBI3WTIB
peanbHOi TpaH3akLii, NPUYNH NOMWUIKOBOI TPAH3aKLil Ta CyMU NOBEPHEHHS.

23.51.Y pasi ckacyBaHHS MpOBeAEHOl Y TOProsin Touui ToproBusa TpaH3akuii, BigwkogoByBaTu baHky cnvcaHy
BignosigHoo MixkHapoaHow/HauioHanbHOK NMaTiKHOK CUCTEMOK CyMy NPOTAroM 2 (ABOX) poboumx OHIB 3 OHSA
OTPVMMaHHSA Npo Le nosigoMneHHs baHky, gkwo baHk He yTpyumas Ti 3rigHo nyHKTY 23.72. [Npu ubomy Toprosuio He
noBepTaeTbCs crnnadveHa HUM abo yTpumaHa baHkom BignoeigHO Ao ymoB uboro [oroopy Kowmicis 3a nepekas
KOLUTIB 3 CYMWN CKacoBaHOI TpaH3aKLUil.

23.52.MpoTdarom 2 (gBox) poboumx AHIB 3 MOMEHTY OTPUMAaHHS BignoBigHOro nosigomneHHs baHky BigwkogoByBaTH
CyMy BCiX CTSATHEHb, 30KpeEMa CyMmy KOMiCin Ta/abo wTpadis, Aki nignaraioTe cnnati Ta/abo yTpumaHi 3 BaHky
MixxHapogHuMun/HauioHanbHUMKM NNAaTiXXKHUMKM CUCTEMaMM 3a BUMOramy 3BOPOTHOMO Mnnartexy Ta/abo BHacnigok
npea’sBneHHs ¢iHaHCOBMX MPEeTEH3i Mo onepauiaMm, NpoBeAeHUM Yy Toprosi Touui ToproBusd, skwo baHk He
yTpMaB Taki cymu 3rigHo nyHkTy 23.72. [Oo nosigomneHHs BaHk gopae gokymeHTuM Ta/abo BigoMoOCTi, SKi
niagTBepaXyloTh cnucaHHs 3 baHky MixHapogHow/HauioHaneHOW0 NNaTiKHOK CUCTEMOK CYMU BMMOTM 3BOPOTHOMO
nnaTtexy abo diHaHCOBOI NpeTeHaii Ym Komicin/wrpadis 3rigHo 3 npasunamun MixHapoaHoi/HauioHanbHOI nnaTikHOI
CUCTEMMWN.

Toproseup BigwkonoBye baHky cymy BUMOr1 3BopoTHOro nnatexy abo giHaHCOBOI NpeTeHsii Yn koMicin/wtpadis y
rPMBHEBOMY €KBIBaneHTi 3a oilinH1UM Kypcom HauioHanbHoro 6aHky YkpaiHu, skuii isiB Ha AeHb CnMcaHHs 3 baHky
BignosigHux cym MixHapoaHoto/HauioHanbHOK nnaTtikHo cuctemoto. pu ubomy Toprosuto He MoBepTaeTbCA
cnnadeHa HMM abo yTpumaHa BaHkom BignosigHo Ao ymoB uboro JoroBopy KoMmicis 3a nepekas KOWTIB 3 CyMu
TpaH3aKLii, 3a KO 34iIMCHIOETBCA 3BOPOTHIN NnaTix.

3 meToto 3abe3neveHHs1 MOBEPHEHHsST TOProBLEM CyMW BMMOIM 3BOPOTHOIO nnatexy abo ¢piHaHCOBOI NpeTeHsii un
koMicin/wrpadis BaHk Mae npaBo 6nokyBaTy Ha Oyab-sknx PaxyHkax KnieHTa kowTu y po3mipi BignoBigHOi cymu
NNaTixkHOI  onepauii 40 MOMEHTY 3aBepLUeHHs Mpoueaypu OCKapXeHHs onepauii, nepegbadeHoi npasunammu
MixxHapogHoi/HauioHanbHOT NnaTiKHOT CUCTEMM.

23.53.TepmiHoBO noBigoMnAaTM bBaHK Ta MNpaBOOXOPOHHI OpraHM Mpo BCi OOCTaBMHW, SKi MalTb O3HaKK
npoTtunpasHOro BnkopuctaHHa BriK.

23.54.He ponyckaTu KONiloBaHHA, NepeHeceHHs koHdigeHuiiHmx BigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepmiHanie abo TepmiHanis, SKMMK € BriacHi cMapTdOHW, NnaHweTn Ta/abo iHwi MoBinbHi NpucTpoi Toprosus, Ha
AKi 3aBaHTaxeHi 3actocyHok «[MTYMB TepmiHany abo gonomixHui 3actocyHok «TapXphone» y pasi oTpumaHHs
Cepsicy TOproBoro eksanpuHry 3 BUkopuctaHHam TexHonorii Tap-to-Phone.

23.55.HagaBaTtuv 4oCTOBIpHi NpaBOBCTAHOBIIOWOYI/peecTpaLifHi JOKYMEHTU, siki HeoOXxiaHi BaHky ansi ouiHkn 6e3neku
HagaHHs CepBicy TOProBOro eKBampuHry.

23.56.HeyxnnbHO BUKOHYBATU BMMOMM LLOAO 30epexeHHs1 KoHigeHUinHOCTI aaHmx npo Homepu BI1K, imeHa Ta
apgpecu [Oepxatenie BIlK, gatn 3akindeHHsa ctpoky aii BIK, getani/peksisntn onepauin Oepxatenis  Bl1K.
MopyweHHs uboro 3060B’s3aHHA  Gyge posrnsgaTuca SK NpoTunpasHi Aii  Toprosusi, HacnmigkOM SKUX CTaHe
GroKyBaHHS MpPOBEAEHHSA onepauiv i npunMHeHHsA HagaHHs CepBicy TOProBOro eKBampuvHry 3a iHiuiatMeoto baHky.
23.57.3abe3neunTn BUKOHaHHA npadiBHmkamy Toprosus Nopsagky poboTy 3 baHKiBCbkUMU NAATRKHUMK KapTKamu,
[HCTpyKuUii 3 3abesnedeHHsa 3axucty POS-TepmiHanis, aki HanexaTtb badky, CTucnoi iHCTpykuii onepaTopa
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GaHkiBcbkoro TepmiHana, Ctucnoi iHCTpykuii onepaTtopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpyKuii
onepatopa POS-tepmiHanie VERIFONE VX520/VX675 ta Ctucnoi iHCTpyKuii kopucTyBada 3acTocyHky «[MYMB
«TepMmiHan» Ta gonomixHoro 3actocyHky « TapXphone», ski po3milieHi Ha cneuianbHin cTopiHui CanTty baHky 3a
nocunanHam: https://b2b.pumb.ua/servicel/trade_acquiring.

23.58.[Ans niaTBEpKEHHSN OiSNbHOCTI TOProBOi TOYKU Ha BIANOBIAHICTL Til, WO 3a3HaveHa y 3asBi Npo NigKnoYeHHs
no Cepsicy Toprosoro eksanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBOro ekBavpuHry, Hagasatu Ha 3anuT baHky
OOKYMEHTW Ta BiAOMOCTI, L0 MOXYTb NiATBEPAUTU TaKy AiANbHICTb, CNPUATU B NPOBEAEHHI MEepPEBIpKU NPUMILLEHHS
Cepsicy TOpProBoro ekBaMpuHry 3 BUKOPUCTaHHAM HanexHoro banky obnagHaHHa (POS-tepmiHany) Ta
KOMNIeKTy4unx 0o Hboro (bnoky xuenexHs, PIN-pad knasiatypu, CIM-kapTu TOLWO) We i Micus iX PO3MILLLEHHS Ha
TEpPUTOPIl TOProBOT TOYKMU.

23.59.HeraniHo noBigomnaTtu baHk npo HenpauesgaTHicTb obnagHaHHs (POS-TepmiHany) Ta KOMNMEKTYHOYMX 40
Hboro (6noky xxumeneHHs, PIN-pad knasiatypu, CIM-kapTu Towo), 3actocyHky «[MYMB TepmiHan» abo gonomixxHoro
3acTocyHky «TapXphoney.

23.60.ToproBeLb Hece BignoBiganbHICTb 3@ HECAHKLIIOHOBaHWI AOCTYN Ao o6naaHaHHA ans obenyroyBaHHs BIIK,
a TaKOX 3a 3AiiCHEHHs nNnaTexy danbLUnBO, BUKpageHoto/3aryoneHoto bIK.

23.61.Y pasi BTpatn Ta/abo HenoBepHeHHs obnagHaHHsA (POS-TepmiHany) Ta/abo KOMNNEKTYOUMX 40 HbOro (61oKy
xwuBneHHs, PIN-pad knasiatypu, CIM-kapTu Towwo) Ha Bumory baHky, ToproeeLb 3060B8’a3aHuii BigwkogyBaTn baHky
X nepBicHY BapTiCTb He ni3Hiwe 10 (gecsatn) pobounx OHiB 3 AHS OTpUMaHHS ToproBuem Bi4NOBIOHOMO NucTa Bif
BaHky.

23.62.3a nowkomKeHHA Ta nonomMmky obnagHaHHsa (POS-tepmiHany) Ta/abo komnnekTyloumx o Hboro (6roky
xwmenenHs, PIN-pad knasiatypu, CIM-kapTu ToLWwO) 3 BUHM TOproBus, OCTaHHIn cnnadvye baHky ix nepBiCHY BapTiCTb
abo BMTpaTK Ha iX peMOHT He nisHiwe 10 (aecATn) pobounx OHiB Big AHS HanpaeneHHss baHkoM npo Le BignoBigHoOro
nucta. Toproeeub obunpae komnaHito, sika npoBoauTe peMoHT obnaaHaHHs (POS-TepmiHany) Ta/abo KOMNNEKTY4YMX
00 Hboro (6noky xwusneHHs1, PIN-pad knasiaTypu, CIM-kapTu Towo), 3 BcTaHoBNeHoro baHkom nepeniky CepBicHUX
opraHisau,in.

HenignucanHst CtopoHamn AKTYy npuniomMy — nepegadi obnagHaHHs (POS-TepmiHany) Ta/abo KoMNIeKkTyrumMx o
Hboro (6roky xuBneHHsl, PIN-pad knaBiatypu, CIM-kapTu Towo) He € nigctaBol Ans BigMoBM ToproBusi y
BigwKkoayBaHHi baHky ix nepBiCHOI BapTOCTi UM BMTPAT Ha PEMOHT, SKLIO 3 MOMEHTY nigknioyeHHs o Cepsicy
TOProBOro ekBampuHry 3a gornomorot obnagHaHHs (POS-tepmiHany) Toprosuem 6yna npoBegeHa xoya 6 ogHa
onepauis npogaxy ToBapis/pobiT abo nocnyr 4n ckacyBaHHA Takoi onepaLii

IV. NMpaBa ToproBus

23.63.3a ymMOBU OOTpUMaHHSA YMOB Liboro [JoroBopy Bumaratu Big baHKy cBoeyacHoi onnaTtu onepadin Ha nigcrasi
OeHHUX 3BiTiB, AKki ToproBeub nepegae baHky 3a Bciva nposegeHumun onepadismu yvepe3d POS-tepmiHan abo
TepMmiHan, SKUA € eneKkTPoHHMM MNpuUcTpoeM ToproBus 3i BcTaHoBNeHWm 3acTtocyHkom «[MYMB TepmiHany» um
gonomikHum 3acTtocyHkoM «TapXphone» y pasi HagaHHs CepBicy TOProBoro €KBavipuHry 3 BUKOPUCTaHHAM
TexHonorii Tap-to-Phone.

HanawTyBaHHa aBTOMaTn4Horo 6anaHcysaHHs POS-TepmiHany abo TepmiHany, KM € eNeKTPOHHUM NPUCTPOEM
Toprosuga 3i BctaHoBrneHuM 3actocyHkoMm «[TYMB TepmiHan» un gonomikHuM 3acTtocyHkom «TapXphone» y pasi
HagaHHs Cepgicy TOProBoro ekBampuHry 3 BUKOpUCTaHHAM TexHonorii Tap-to-Phone, moxnuee nuwe 3a ymosu
aBTOHOMHOIo pexumy poboTu umx TepmiHanie. Akwo go POS-tepmiHany abo TepmiHany, KW € enekTPOHHUM
npuctpoem Toprosus 3i BcTaHoBneHuM 3acTtocyHkoM «[YMB TepmiHan» 4uM  OOMOMPDKHUM  3aCTOCYHKOM
«TapXphone», nigkniodeHe PPO (gisuyHun peecTpatop po3paxyHKoBuX onepadin) abo MNMPPO (nporpamHuii
peecTpaTop pPO3paxyHKOBUX AOKYMEHTIB), ToproBeupb Ona nepefadi gaHux baHky no onepauisim noBuHEH
BMKOpuCTOBYBaTU HasBHi y POS-Tepminani abo 3actocyHky «MYMB TepmiHan» u4n gonomixxHomMy 3aCTOCYHKY
«TapXphone» dyHkuii «Bignpaska» gaHux 3rigHo CTucnoi iHCTPYKUii onepaTtopa 6aHkiBcbkoro TepMiHana, Ctucnoi
iHCcTpykuii onepaTtopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHCTpykuii onepatopa POS-tepmiHanis
VERIFONE VX520/VX675 abo CTtucnoi iHCTpykuii kopuctyBada 3actocyHky «[MYMB TepwmiHan» Ta gonomixxHomy
3acToCcyHKy «TapXphoney, AKi pO3MiLLeHi Ha Cawnri BaHky 3a NOCUMNaHHAM:
https://b2b.pumb.ua/service/trade_acquiring.

V. O6oB’sa3ku BaHky

23.64. 3abesnevyBaTn aBTOpM3auilo Ta nepekas kowTiB Ha PaxyHok ToproBus, a Takox HagaBatu Toprosuto
HeobXigHi KoHcynbTaLil.

23.65. 3gincHioBaTy onnaty onepavuin, siki NPONLLNN B TOProBMX Toukax ToprosLs Ta NpoBedeHi 3 AOTPUMAHHSM
Mopsigky poboTn 3 BaHKiBCbKMMWU MnaTiKHUMU KapTkamMu Ha PaxyHok ToproBus, kpiM BuMNagkiB, 3a3HadeHux y
nyHkTtax 23.71 —23.73 Ta 23.75 uboro Jorosopy.

23.66.3a HecBoe4vacHy onnaty npoeefeHux onepadin baHk Bunnayye ToproBLIo 3a KOXHUIA AeHb MPOCTPOYKU NEHIO
B pO3Mipi NoABiiHOT 00nikoBOi cTaBku HauioHanbHoro 6aHKy YkpaiHu, Wwo gisna y nepiog NpocTPOYEHHS
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23.67.CBoeyvacHo 3abesnevyBaty ToproBLsi HEOOXIQHUMUW BUTPATHMMK MaTepianamu Ta/abo iIHCTpyMEHTaMu, SIKLLLO
CepBic TOproBoro ekBavipyvHry HagaeTbCA 3 BUKOPUCTaHHAM isnyHoro obnagHanHa (POS-tepmiHaniB), siKi
HanexaTtb baHky Ta nepefaHi Toprosuto BigNoOBIAHO 40 YMOB Liboro [lorosopy.

23.68.MNpoBoanTn HaB4YaHHA Toprosuda npasunam npunomy BIK go cnnatn, npoBegeHHs aBTopu3sauil, npoueaypu
0OMiHYy Ta NOBEpPHEHHSI TOBapy, 03HANOMUTK 3 NigcTaBamu Ans BigmoBu B npuiiomi BIK, i3 o3Hakamu danbmeux
BIK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, aki BukopucTtoBytoTbCa TpeTiMu ocobamu, Ao nodaTtky
po6oTn nepcoHany ToproBus 3 obnagHaHHSAM.

23.69. IHdopmyBaTn ToproBus npo ¢aktn cnucaHHsa 3 banky MixHapoaHot Ta/abo HauioHanbHOW nnaTikHOK
CUCTEMOI0 BIQMNOBIAHO OO NpaBun LMX NNaTdKHUX cucTem WTpadiB/KOMICIn Ta HagaBaTy KoNii AOKYMEHTIB, Ha
nigcTasi Aknx 6ynu 34iNCHEHI CNUCaHHS.

VI. MpaBa baHky

23.70.Bumaratn Big ToproBus AOTpMMaHHA HUMM Ta KMoro npadiBHukamu [lopsgky pobotu 3 BaHkiBCbkumun
nnaTikHUMK kapTkamu, MNopsaaky poboTn 3 baHkiBCbkMMU NnaTiXXHUMK KapTkamu, IHCTPYKLUIT 3 3abe3neyeHHs 3axucTy
POS-TepwmiHanis, siki Hanexatb baHky, CTucnoi iHCTpyKUii onepaTopa 6aHkiBCbkoro TepmiHana, CTUcnoi iHCTpyKUii
onepatopa POS-tepmiHana VERIFONE V200-T, Ctucnoi iHcTpykuii onepatopa POS-tepminanis VERIFONE
VX520/VX675 ta Ctucnoi iHCTpykKuii kopucTyBada 3actocyHky «[MYMB «TepmiHan» Ta OOMOMDKHOMO 3aCTOCYHKY
«TapXphoney, AKi  po3MmilleHi Ha  cneuianbHin  cTopiHui  Canty bBaHKky 3@  nocunaHHsAM:
https://b2b.pumb.ua/service/trade_acquiring.

23.71.He BigwkogoByBaTW, NPU3YNUHAT BUNMAaTK, a TAKOX YTPUMYBATU i3 CyM onepaLin, ski nepepaxoByoTbCs Ha
PaxyHok Toprosuto, Cymn nnatexis, SKWO onepauii B TOProsin Toyui ToproBus 34iMCHIOTLCA 3 MOPYLUEHHAM
Mopsaky poboTtn 3 BaHkiBCbkMMKM NNaTiXHMMKM KapTkamu Ta/abo 3a HasiBHOCTI y BaHky obrpyHToBaHMX nigosp
NMPOBEAEHHS HECaHKUIOHOBaHMX onepauii Ta/abo 3A4iMCHEeHHs TakvMx onepauii 3 MNOpPYyWEeHHAM npaBun
MixxHapogHux/HauioHanbHMX NAaTkKHUX CUCTEM, 3aKOHOA4ABYMX abo perynaTopHUX BUMOT.

23.72.YTpumyBaTM CyMu MOBEPHEHHS, CKacyBaHHS oOnepawii, BMMOr 3BOPOTHMX nnatexis abo diHaHcoBMX
npeTeH3i No NPOBEAEHNM Yy TOProBmx Toukax Toprosusi onepauism 3 6yab-akoro PaxyHky Toprosus abo 3 cymu
onnaru, siki IPOMLLNN B TOProBMUX ToYKax TOProBLs Ta Hanexartb nepepaxyBaHHI0 ToprosuLto 3rigHo Lboro [Jorosopy.
AKLLO nicnsa Takoro yTpuMaHHs CyMU BKasaHMX onepadin He 6yayTb NoBepHeHi y noBHOMY 06cs3i, baHk Mae npaBo
BUMaratM Big  ToproBus  nepepaxyBaHHS  pisHMUi B  ABOAEHHMM  CTPOK Ha  paxyHok  BbaHky
NeUA133348510000029244810002904.

23.73.Y pasi ockap>keHHs onepaLiii, dka nponwina B Topro.in Touui Toprosud, depxaTtenem BlK, baHkoM-eMiTEHTOM
BIMK abo MixHapoaHoto/HauioHanbHO nnaTikHO cnuctemoro, baHk Hagae ToproBUo NIATBEPIKYIOUM OCKaPXKEHHSI
Takmx onepauin OOKYMEHTM Ta/abo BIiAOMOCTI, SKWO uUe nepeabayeHo npaBunamy  BignoBigHOT
MixHapogHoi/HauioHanbHOI nnaTikHOT cuctemu. baHk Mae npaso NPU3YNUHUTK NepepaxyBaHHS KOWTiB Toprosuo
Ha cymy onepauii A0 3aKkiHYeHHs npouenypwu il OCKapXKeHHS.

23.74.0ckapxeHa cyma onepauii 3apaxoByeTbCs Ha paxyHOK TOproBuUs NiCAs 3akiHYeHHs1 Npouenypu OCKapXXeHHS
onepauii Ta fKWo 3rigHo 3 npaBunamu BignosigHoi MixHapogHoi/HauioHanbHOT nnaTtikHOi cuctemu bBaHk
nigTBEPANTL NPABOYNHHICTL onepaLlii.

23.75.4kwo Oepxatenb BI1K, BbaHk-emiteHT BINK abo MixHapogHa/HauioHanbHa nnaTikHa cuctema 3rigHo 3
npaeBunamu BignoeigHoi MikHapogHoi/HauioHanbHOI nnaTikHOI  cucTemMm [oBOAATb 3000B'A3aHHA  BaHky
BigWwKoayBaTK cymy onepadii Ha kopucTb Oepxatensa Br1K, baHky-emiteHTa BIMK abo MixHapogHoi/HauioHaneHoi
nnaTtikHoi cuctemun, baHk Mae NpaBo 34INCHUTU Take NepepaxyBaHHA, He MOBepPTaKyu Npu UbOMY CyMy onepadii Ha
PaxyHok Toprosus.

23.76.baHk Hagae ToproBuUiO OOKYMEHTU Ta BiAOMOCTI, ki AOBOAATb 3000B’A3aHHs BaHKy BigwkogyBaTn cymy
onepauii Ha kopuctb Oepxatens BlK, baHka - emiteHTa BINK abo MixHapoaHoi/HauioHanbHOT nnaTikHOT cuctemu,
SIKLLIO HaJaHHS TakMX OKYMEHTIB Ta BifoMocTeln nepeabaveHe npasunamu BignosigHoi MixkHapoaHoi/HauioHaneHoT
NNaTiKHOI CUCTEMM.

23.77.0na npunuHeHHs abo nonepemkeHHs MOXMIMBOro wwaxpanctea 6e3 Byab-Akux obmexeHb i nonepeaHboro
norogmkeHHs 3 ToproBueMm nosigomnatv  MikHapogHi/HauioHanbHi  nnaTikHi - cuctemn  Ta/abo  uyneHis
MixHapogHux/HauioHanbH1X NRaTiXXHUX cucTem Npo ByAb-aki Nigo3pini, He3akoHHI abo HenoromkeHi 3 baHkom aii 3
BUKopucTtaHHam BI1K.

23.78.Y Bunagkax HecaHKUioHoBaHOro BukopuctaHHs ToproBuem BIK ta/abo obnagHanHs (POS-TepmiHany) yu
cMapTcoHy, nnaHweTy abo iHWOro enekTPOHHOrO MPUCTPOK TOProBUS, HA SIKOMY 3aBaHTaXEHWA 3acTOCYHOK
«MYMB TepwmiHany abo gonomixHuin 3acTtocyHok «TapXphone» Ta sk BUKOHYe PyHKUiO TepmiHany y pasi
HagaHHsa CepBicy TOproBoro ekBavpuHry 3a pfonomorot TexHonorii Tap-to-Phone, oTpumaHHs HeraTuBHOT
iHdbopmauii npo ToproBus Big MixHapoaHoi/HauioHanbHOI nnaTikHOI cuctemn abo iHpopmauii Npo 3aiNCHEeHHs!
HecaHKuUioHOBaHMX [Jepxatensamu onepadini, npo nikeigauito abo nopyweHHs cnpasu npo 6aHkpyTcTBO Toprosus,
6rokyBaTu npoBefeHHsA onepauin 3a BI1K, y Tomy uucni 3 BukopuctaHHam 3actocyHky «[1YMB TepmiHan» abo
AonomikHoro 3actocyHky « TapXphone», NpnM3ynuH1MTV nepepaxyBaHHS rPOLLIOBOro BiAWKOA4YBaHHA 3a onepauisMu,
BUNYYnTU HanexHe baHky obnagHaHHa (POS-TepmiHan) Ta koMnnekTyodi 0o Hboro (6nok xusneHHsi, PIN-pad
knasiaTypa, CIM-kapTta Towo), obmexunTtn goctyn go 3actocyHky «[MYMB TepmiHan» abo gonomikHOro 3actocyHky
«TapXphone», Ta HeranHo NpuUNUHUTN HagaHHA CepBicy TOProBOro eKBavpuHry, HanpasuBLLM NPO Lie BignoBiaHe
noBigoMIeHHs1 TOProBLo 3a JONOMOrot 3acobiB AUCTaHLUIMHOT KOMYHiKaLii abo Ha agpecy NOro enekTpPoHHOI NOLUTK
YK NOLUTOBY afpecy.
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23.79.lMoBigoMnNATN NPaBOOXOPOHHI OpraHu Npo BCi 06CTaBMHK, sIKi MICTATb O3HAKM MPOTUMNPABHOINO BUKOPUCTAHHS
Toprosuem BIK.

23.80.Po3miwyBaTn nonirpadivyHy npoaykuito (Haknenku, 6GykneTn Towo) B TOProBMX TOYKax TOProsus.

23.81.Y pasi nopyweHHs ToproBueM nopsiaky 36epiraHHsA KOHigeHUinHMX BigoMmocTel npo Homepu BIK, imeHa Ta
agpecu [epxatenen BIK, BaHk mae npaBo 6nokyBatm npoBedeHHs onepauin 3a BlK, y Tomy uwmcni 3
BuKopucTaHHam 3actocyHky «[MYMB TepwmiHan» abo ponomixHoro 3actocyHky «TapXphone», npusynuHUTK
nepepaxyBaHHs rPOLLUOBOro BiAWKOAYBaAHHA 3a onepaudiamu, Bunydntn HanexHe baHky obGnagHaHHsa (POS-
TepMiHan) Ta koMmnnekTyto4i o Hboro (6nok xueneHHsi, PIN-pad knasiatypa, CIM-kapTta Towo), obmexutn goctyn
0o 3actocyHky «[MYMB TepmiHan» abo ponomixxHoro 3acTtocyHky «TapXphone», Ta nosigomMuTu BignoBigHi
NpPaBOOXOPOHHI OpraHn Npo BusiBNeHi baHKoM 03HaKM NPOTUNPaBHOI AisNbHOCTI TOProBLa 3 BUKOPUCTAHHAM AaHMX
BIK.

23.82.Y pasi HagaHHs ToproBuemM HeOCTOBIPHMX MPaBOBCTAHOBIIOKYMNX/PEECTPALIMHMX OOKYMEHTIB, HEMPaBAUBOI
4YM HenoBHOI iHGopMaUii Npo hakTMYHUI BUA, AiANbHOCTI, 30Kpema BflaCHUX TOProBux TOYoK, baHk mMae npaso Ha
BNacHun poscyn 6nokyBatu aBTopu3auito 3a BIK, Bunyuntn HanexHe baHky obnagHaHHsa (POS-TepmiHan) Ta
KOMMMeKTyodi 4o Hboro (6nok >xuenenHsi, PIN-pad knaBiatypa, CIM-kapta Towo) abo obmexuTn goctyn Ao
3actocyHky «[MYMB TepmiHan» un gonomixkHoro 3actocyHky « TapXphone», a TakoX HeravHo NPUNUHUTY Haf4aHHS
Cepgicy TOproBoro ekBampuHry, HanpaesvBLUM MNPO Lie BiAnoBigHe NOBiAOMMNEHHsT TOProsLo 3a 4ONOMOrow 3acobis
ONCTaHLIMHOT KOMYHiKaLil abo Ha agpecy NOro eneKTPOHHOT MNOLUTK UM NOLLTOBY agpecy.

23.83.Akwo npotarom 30 (TpnAauatv) kaneHgapHux AHIB nocninb Toproeeub He NpPoBOAUTMME onepalii Yyepes
BCTaHoBneHe obnagHaHHa (POS-tepmiHan), a y pasi HagaHHA CepBicy TOProBOro ekBampuHry 3a AonoMOroro
TexHonorii Tap-to-Phone — yepes 3actocyHok «[MYMB TepmiHan» um gonomixHui 3actocyHok « TapXphone», baHk
Ma€ nNpaBO B OLHOCTOPOHHbOMY nopsaky 6nokyBatu obnagHaHHs (POS-tepminan) abo obmexuTtn goctyn Oo
3acTtocyHky «[MYMB TepmiHan» un gonomikHoro 3actocyHky « TapXphoney, a Takox NpunuHUTK HagaHHst Cepeicy
TOProBOro eKBavpuHry, HanpasBuBLUM NPO Le ToproBLo He NidHile Hix 3a 10 (gecsaTb) kaneHgapHUX AHiB BignosigHe
MoOBiOOMITEHHSA 3a OOMOMOroK 3acobiB AMCTaHUINHOT KOMyHiKauii abo Moro Ha agpecy €nekTPOHHOI MOLITU YK
MoLUTOBY afpecy.

23.84.YnponoBx CTPOKy Aii uboro [loroBopy 6e3 nonepemxkeHHs Toproeus y 6yab-sikuin Yac Ta nepiog 34iicHioBaTK
nepeBipKy TOProBMX TOYOK 3 METO MiATBEPAXKEHHS AiAnNbHOCTI TOproBus, sika 3a3HadeHa y 3asBi Ha NigKTHYEHHS
Ao Cepsicy Toprosoro eksanpuHry/3assi npo 3miHy ymoB CepBiCy TOProBoro eKBanpuHry.

VIl. MpunuHeHHA HapaHHA CepBicy TOProBoro eKBaMpuHry

23.85. Toproseub 3a 30 (TpuauaTb) KaneHOapHUX OHIB Ao 6akaHOoi gaTu NPUNUHEHHST KopucTyBaHHS CepsicoMm
TOProBOro ekBanpuHry Hagcunae go baxky 3asisy npo BigMoBy Big CepBicy TOProBoro ekBavipuHry y nanepoBomy
0o BigaineHHa baHky abo enektpoHHoMY BUrnagi 3a gonomoroto Cepeicy « I HTEPHET-BAHKIH ».

Mpun ubomy ToproseLb 3060B’s13aHMI 3a 3 (TpK) onepaLiviHi gHi 40 HacTaHHA 06yMoBneHoi HUM y 3asiBi Npo BiAMOBY
Big CepBicy TOProBoro ekBanpuHry gaTm NpUnMHEHHs KopuctyBaHHs CepBicOM TOProBOro eKBavpuHry NOBEPHYTU
BaHky oTpumaHe 3a LM [JoroBopoMm obriafHaHHA B HANEXHOMY CTaHi Ta KomnnekTauii. [oBepHeHHs obnagHaHHSA
ogopmntoeTbcss CTopoHamm AKTOM MpunomMy — nepegadi 3a opmoto, sika HaBegeHa y [ogatky 23.1 oo uboro
[orosopy.

23.86.baHk Mmae npaBo 6nokyBaTH MOXMIMBICTb NPOBEAEHHS onepadin 3a BIK Ta iHiuitoBaTM NpUNMHEHHA HagaHHS
CepBicy TOproBoro eksanpuHry y pasi HeBUKOHaHHA ToprosLEM BUMOr, 3a3Ha4YeHUX y LboMY NyHKTi [loroBopy.

24. YMOBU TA NOPAOOK HAQAHHS CEPBICY «CMJTAYYUTE YACTUHAMMW»

l. YMoBu HapaHHA CepBicy «Cnna4vyynte 4YacTUHaAMU»

24.1.Cepsic «CnnavynTte yactuHamu» HagaeTbcs baHkoM 3 MeToro 36inbLueHHa o6cariB peanisauii ToBapis, pobiT

Ta/abo nocnyr KnieHTiB Ta nepegbavae BCTaHOBMEHHA OCOBNMBOrO MOPSOKY TEXHOMOrYHOI Ta iHdopmMauinHoi

B3aemogii CTopiH y npoueci po3paxyHKOBO-kacoBoro obcnyroByBaHHA KrieHTa nig Yac HagaHHsi CNOXMBUYNX KPeaUTIB

disnyHUM ocobam - NoKynusam 3agnsa onnatn HAMKU NpuadaHnx y KnieHta Toeapis, pobiT Ta/abo nocnyr.

24.2. 1o Cepsicy «Cnnadyite 4acTMHamMum» MOXyTb OyTu nigkntodeHi KnieHTw, ski BignosigaloTb HaCTYMHUM

Kputepiam:

e  MalTb CTaTyC HOPUOUYHOI ocobu - pesuageHTa abo isuyHOi ocobu - mignpuemus, rpowoBmn 06opoT Bif
3[0iCHEHHS NiNPUEMHULILKOI AiANbHOCTI AKMX 32 NMOBHWUW KaneHaapHui pik He nepesuwlye 200 MnH rpH 6e3
naB;

. npueaHanucs oo uboro [loroBopy Ta Bigkpunu y BaHky xova 6 oanH PaxyHOK y HauioHanbHii BantoTi BignoBigHo
00 ymoB uboro [lorosopy;

) OCHOBHUM BMAOM €KOHOMIYHOI AisnbHocTi KnieHTa € peanisauis disnyHuMm ocobam — cnoxuBadam ToBapiB,
pobiT Ta/abo nocnyr sik y TOPriBenbHUX Ta OMICHMX NpUMILLEHHsX KnieHTa, Tak i nosa ix mexamu 3
BVKOPUCTaHHAM iH(hOpMaLiMHO-KOMYHIKaLiMHUX cUCTeM, 3okpeMa odiuinHoro canty KnieHTa B Mepexi
IHTEpHET, BNacHoOro oqiuiiHOro akayHTy y Oyab-akux nybniyHmMx couianbHUX Mepexax Ta/abo eneKkTpoHHMX
TOpriBeNbHMX MangaH4yuKiB (MapkeTnnencis), aki HanexaTb TpeTim ocobawm;
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e Micue peecTpauii Ta/abo MicLesHaxomkeHHSA KnieHTa Ta/abo noro TopriBenbHMX Ta 0PiCHUX NPUMILLEHD, Y SAKUX
peanisyloTbCcs ToBapu, poboTn Ta/abo nocnyrn isnyHUM ocobam — MOKynusiM, € Teputopia YkpaiHu 3a
BMHATKOM TUM4YacOBO OKYMOBAHWX TEPUTOPIA, BM3HAYEHMX TakMMK BignoBigHO Ao 3akoHy YkpaiHu «[1po
3abesneveHHsa npaB i cBoboa rpomMagsaH Ha TMMYacOBO OKYMOBaHi TepuTopii YkpaiHuy», Ta/abo TepuTopin
TepuTopianbHNX rpoMaj B parioHax NpoBeeHHs BOEHHUX (BoroBux) Ain abo ski nepebyBatoTb B TUMYacOBI
oKynauii, oTo4eHHi (6rnokyBaHHiI), nepenik SKnx BCTaHOBMETLCA BiANOBIAHUM Haka3oM MiHicTepcTBa 3 NUTaHb
peiHTerpadii TMIM4acoBO OKyNoBaHUX TEPUTOPIN YKpaiHu;

e npu peanisauji isnyHMM ocobam — nokynuam ToBapiB, pobiT Ta/abo nocnyr 3a gonomorow iHhopMaUinHo-
KOMYHiKaLiAHUX CMCTEM BMKOPUCTOBYIOTb B Mepexi IHTepHeT caiTu, OOMEeHW, a TakoX MybniyHi couianbHi
Mepexi Ta/abo eneKkTPOHHI TOpriBenbHi MangaH4YMkn (MapKeTnrencu), ki He 3abopoHeHi B YKpaiHi.

24.3.Y mexax Cepsicy «Cnnadynte YactnHamun» KnieHT He Hagae nocepegHuubki nocnyrn y cdepi CnoXxXnByoro

KpeauTyBaHHS, He fi€ Big iMeHi, B iHTepecax umn 3a gopyyeHHsiM baHky abo Big cBoro iMeHi B iHTepecax baHky, Ta He

HabyBae cTaTycy KpeaouTodaBuUs YM KPEAMTHOro nocepegHuka y posyMmiHHi 3akoHy YkpaiHu «[po cnoxusye

KpeauTyBaHHS».

24 .4 .CnoxuBui KpeanTn HagaTbcs BaHKkoM Big BNacHoro iMeHi Ha nigctasi [JoroBopy KOMMMEKCHOro BaHKiBCbKOro

obcnyroByBaHHA isndHMX OCi6, NybnivyHa YacTnHa sIKoro pa3om 3 gogaTtkamu, 3okpema Tapudamum AT «[NMYMB» Ha

obcnyroByBaHHS dPi3NUHUX ocib, onpuniogHeHa Ha Cawri BaHky 3a NOCUNaHHAM:

https://about.pumb.ua/support/documents?category=Individual&id=10001, Ta sakuiA Yy po3yMiHHi cTaTTi 634

LineinbHoro kogekcy YKpaiHuM € OOroBOpOM NMPUEAHAHHS, YKIA4AETbCsA WNAXOM 0hOpMITEHHSA (hi3nYHOK 0coboto-

MoKyrnueM BignoeigHoi 3asBuK Npo npuegHaHHs 4o [1oroBopy KOMMMEKCHOro 6aHKiBCbKOro o6¢nyroByBaHHS isU4HMX

0cib, wo norogxyetbcsl baHkom 3 ypaxyBaHHSIM ocobnmBocTel, nepegbaveHmx umm nigposaginom 24 [Jorosopy.

24.5.baHk caMOCTIiNHO Ta Ha BNacHWin po3cy BCTAHOBIIOE YCi yMOBM Ta NapaMeTpu CIOXUBYMX KPeauTiB, SKi MOXYTb

HagaBaTucs QisMYHMM ocobaM - NoKynusMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte

YacTUHaMW», 30KpemMa MaKkCuMarnbHi Ta MiHiIManbHi CyMU CMOXMBYMX KpeauTiB, NepioguyHiCTb BUMNAT, CTPOKM

NMOBEPHEHHS i3nYHO 0COBO0I0 - MOKYMNLEM OTPUMaHKX y BaHKy CnoxmBUMX KpeauTiB, PO3Mip KOMICiM Ta nnaTexis,

AKi cnnadvyloTbea disnyHO 0cobo — NoKynuem nNpu 0hOPMIEHHI CMOXMBYOTO KpeanTy Ta Mig Yac KOpMUCTYBaHHSA

KpeauTHUMM KOLITamMu, BMMOMM OO MNAaTOCNPOMOXHOCTI PisnyHMX OCi® — nokynuiB, nMpaBwuna OTPMMaHHSA Ta

OhOPMIMEHHS CMOXUBYNX KPEOUTIB Ta iHLi YMOBW.

24 .6.BctaHoBneHi baHkom ymoBM Ta napameTpu CNOXUBYNX KPeaUTIB, K MOXYTb HagaBaTucs gisudHum ocobam -

nokynusiMm ToBapiB, pobiT Ta/abo nocnyr KnieHta y mexax Cepsicy «Cnnadynte YacTMHaMm», 3akpinoTbCs

BaHkoM y ny6niyHin YacTuHi [JoroBopy KOMMMIeKCHOro 6GaHKIBCbKOro 06cnyroByBaHHst QisMUHNX OCiO 3 ypaxyBaHHAM

popatkis, 3okpema Tapudis AT «[MTYMB» Ha ob6cnyroByBaHHS disnyHNX OCIO, Siki onpuntogHoTbes Ha CanTti baHky

3a nocunaHHam: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.7.baHK CaMOCTIiHO Ta Ha BNacHW po3cyn 3MiHIOE YMOBW, NapamMeTpu, npasusia oTpUMaHHs Ta O0OPMIIEHHS

CMOXMBYMX KpeauTiB, siKi MOXYTb HagaBaTucst gisndHMM ocobam - NoKynusM ToBapiB, pobiT Ta/abo nocnyr KnienTis

y mexax Cepsicy «Cnnadyvite 4YacTUHamu» LWASXOM BHECEHHs 3MiH OO pedakuin [loroBopy KOMMMEKCHOro

GaHkiBCbkoro obcrnyroByBaHHs isvdHMX OCIO Ta BCiX Woro gogatkis, y Tomy uucni Tapudis AT «[MYMB» Ha

obcnyroByBaHHSA idu4HMX OCI6.

24.8.0HoBNeHi pegakuii nybnivyHoi YacTnHm [JoroBopy KOMMMEKCHOro 6aHKiBCbKOro obcnyroBpyBaHHs isn4HUX OCi6

Ta gogatkiB Oo Hboro, 3okpema Tapudis AT «[MTYMB» Ha o6cnyroByBaHHS ¢isn4HUX OCI6, ONpunNIOgHIOTLCS Ha

Cawrti baHky 3a nocunaHHaM: https://about.pumb.ua/support/documents?category=Individual&id=10001.

24.9.baHK caMOCTIlHO Ta Ha BNacHui po3cyd BuaHadvae Nepenik ToBapis, pobiT Ta/abo nocnyr, Ana onnaTn AKX

BaHk Hagae cnoxuedi kpeanTn ismdyHMM ocobam - nokynusim. Takui Mepenik ToBapis, pobiT Ta/abo nocnyr, ans

onnatu siknx baHk Hagae CnoXuBYi KpeanTn isnYHUM ocobam - NoKynuAM po3millyeTbest BaHkoM Ha cneuianbHin

ctopiHUui Canmty bBaHKy Ons  KOpPNOpaTMBHWUX  KIIEHTIB  Di3MYHMX  OCIO-NigNpMEMUIB 3@  MOCUNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a [Ons  KoprnopaTUBHMX KNIEHTIB  topuandHMX ocib 3a
nocunaHHam: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.10.baHk mae npaBo yTOYHIOBATU, AOMOBHIOBATU Ta 3MiHIOBaTK lNepenik ToBapis, pobiT Ta/abo nocnyr, 4ns onnaTtu

sAknx baHk Hagae cnoXxueYi kpeguTn isndHMM ocobam - NOKYMUSM LUASXOM PO3MILLEHHSI MOro OHOBMEHOI peaakuii

Ha cneuianbHin cTopiHui CanTy baHky Ans KOpnopaTuBHUX KMIEHTIB (i3n4HMX OCIB-nignpremMuiB 3a NOCUMaHHSM:

https://www.digital.pumb.ua/fop/pay-in-installments, a And KoprnopaTMBHMX KIIEHTIB OpMAMYHMX OCiIO 3a

nocunaHHamMm: https://www.digital.pumb.ua/company/pay-in-instaliments.

24.11.TMpo BHeceHHst 3miH o lMNepeniky ToBapi, pobiT Ta/abo nocnyr, ona onnatn sikmx baHk Hagae cnoxuedi

Kpeoutn isnyHMm ocobam - nokynusam BaHk nonepemkae KnieHTiB 3a 1 (oguH) KaneHoapHWA OeHb [0 X

3anNpoOBaKEHHS LLNAXOM ONPUIIOOHEHHS BifNOBIAHOIO OrofoLeHHS Ta OHOBMEHOT pefakLii MNepeniky 3abopoHeHnx

ToBapiB, pobiT Ta/abo nocnyr Ha cnedianeHin cTopiHui CanTy BaHky ons kopnopaTUBHUX KNIEHTIB Pi3nyHMX OCib-

nignpuemMuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a ana kopnopaTMBHUX KIiEHTIB

topuamndHMX ocib 3a nocunaHHaMm: https://www.digital.pumb.ua/company/pay-in-installments.

24.12 TMignucaHHam 3asen Ha nigkntoyveHHs go Cepseicy «Cnnadvyite yactuHamum» KnieHT 6e33acTtepexHo npuimMae

Ha cebe pU3nKM Ta NOroAKYETLCS 3 TUM, LLIO BiH CAMOCTIHO BiACTeXyBaTUMe MOBigOMNEHHs1 baHKky Ta cBoe4acHo

o3HanomnoBaTumeTbes 3 MNepenikom ToBapie, pobiT Ta/abo nocnyr, Anga onnatu skux baHk Hagae CNoXMBYI KpeguTU

disnyHUM ocobam — NOKynusaM, 30Kpema 3 MOro OHOBIIEHVMMM pedakLisiMu, SKi pO3MiLLyBaTUMYTbCS Ha crneuianbHin
ctopiHui Canmty bBaHky Ons KOpnopaTMBHWUX  KMIEHTIB  Di3MYHMX  OCIO-MigNpMEMUIB 3@  MOCUMNAHHAM:
https://www.digital.pumb.ua/fop/pay-in-installments, a pgns kopnopaTuMBHMX KIEHTIB Opuan4HUX ocidé 3a
nocunanHHam: https://www.digital.pumb.ua/company/pay-in-installments, a TakoXx AOTPUMYBaTUMETLCS MOMOXEHb
UbOro AOKYMeHTY nif vyac kopuctysaHHsA CepBsicoMm «Cnnadynte yacTuHamMmm».
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Il.Nopsapok nigkno4veHHa go CepBicy «Cnnayynte YacTMHaAMU»

24.13.0ns otpumaHHa Cepsicy «Cnnadvynte yactnHamn» KnieHT nogae oo banky 3asaBy Ha nigkntoyeHHst oo Cepsicy

«CnnavynTe YacTMHaMn» OAHUM i3 HACTYNHUX CNOCOBIB:
24.13.1.y nanepoBOMY BUMsAi, Aka CKNagaeTbCcs 3a cTaHOapTu3oBaHow hopmoto, HaBeaeHow Yy foaaTtky 36
0o uboro [orosopy, nignucyetbca KnieHToM (ynoBHOBaXKeHMMU ocobamu KnieHTa), CKpinmoeTbCa nevaTkor
KnieHTa (3a HasiBHOCTi) Ta nepedaeTbCca YNOBHOBaXXeHOMY NpeAcTaBHMKY baHky ©e3nocepenHbO y BiggineHHi
BaHky;
24.13.2.y eneKkTpoOHHOMY BUIMSAi, AKa CKNnagaeTbCA 3a CTaH4apTM30BaHOK hopMoto, HaBeadeHotw y [logatky 36
0o uboro [oroeopy, nignucyetbea KeanidpikoBaHun El/YpockoHaneHun EINM KnieHTta (ynoBHOBaXkeHUX OCib
KnieHTa) Ta HanpaenseTbea 0o banky 3a gonomoroto Cepsicy « I HTEPHET-BAHKIHI» yun iHWOro Bu3Ha4yeHoro
BaHkom 3acoby aucTaHLUinHOi koMyHikaLii abo Yepes Cepsic «BuacHo»/Cepsic «[isa» um iHWi ny6niyHi cepsicn
€eKTPOHHOro AOKYMEHTOO0Iry.

24.14.Y 3assi Ha nigkntoveHHs o Cepsicy «Cnnadvyvte YactuHamny» CTOpOHaMu 3a3HavyalTbCs, 30Kpema:

e riepenik TopriBenibHUX Ta OICHMX NPUMILLEHb, IHGOPMAaLIMHO-KOMYHIKaLinHUX cucTeMm, odiliiHMX cauTis,

BNacHMX oqiliiHMX akayHTIiB y Oyab-sknx He3abopoHeHuX B YKpaiHi NyOniyHMX couianbHUX mepexax Ta/abo

€IeKTPOHHUX TOpriBENbHMX MangaHyukax (Mapketnnencax), y akux Ta/abo 3 BMKOpUCTaHHAM kX KrieHToM

peanisyloTbcsa ToBapu, poboTn Ta/abo nocnyru isndHUM ocobam - nokynusam, Hagani — « TopriBenbHi TOYKUY;

Ha3Bw TopriBenbHNX To4ok KnieHTa, BKITOYEHMX OO0 3asBy;

no4ToBi Ta/abo enekTpoHHi agpecu TopriBenbHNX ToYok KnieHTa;

KaTeropii ToBapiB, pobiT Ta/abo nocnyr KnieHTta, siki peanisoByBaTMMyTbCs his4HMM 0cobam - NOKynusam;

3acib o6bmiHy iHdopmali€eto, Sknin BUKOpuctoByBatumeTscst CTopoHamu;

nepenik ynoBHoBaXkeHux ocid KnieHTa, siki MaTMMyTb NpaBo JOCTyny A0 3acoby 0OMmiHy iHdopmaLlieto;

KOHTakTHi AaHi KnieHTa (ynoBHoBaxeHux ocib KnieHTta): Homepu TenedoHiB Ta eNeKTPOHHI CKPUHBLKM;

pekBi3nTK BigkpuToro y baHky 3rigHo ymoB uboro [JoroBopy PaxyHky KnieHTa, sikuidi BUKOPUCTOBYBaTUMETHLCS

ONsi epekasy KoLUTIB, L0 HagaBaTMMyTbCcs BaHKoM B Mexax CnoXunBUMX KpeamTiB disnyH1MM ocobam-noKynuam

ToBapiB, pobiT Ta/abo nocnyr KnieHTa.

24.15.baHk po3rnsifae NMTaHHSA NPO NOro4KEHHS Y HEMOroMXKeHHs1 3aaBu Ha nigknioveHHs ao Cepsicy «Cnnavynte

YacTUHamMU» He nisHiwe 15 (M'sTHaguaTn) onepauinHux gHiB nicnsa nposeaeHHs baHkom 060B’s13KOBMX npoueayp Ta

3axogis, nepegbavyeHnx ymoBamu Lboro [1oroBopy, BHyTPIWLHIMM AOKYMEHTaMu baHKy Ta YMHHMM 3aKOHO4aBCTBOM

ANs NPUAHATTS PiLLEHHS NPO NiAKMIOYEHHS OO CEPBICY.

24.16.baHk mae npaso BigmoBuTu KnieHTy y nigknioveHHi go Cepsicy «Cnnavynte yactuHamm», Akwo KnieHT He

BiANOBIQA€ KpUTEPiAM, 3a3Ha4YeHUM y NyHKTi 24.2 uboro [loroBopy, He MPOWMLLOB NPOLEAYPY HamneXHOoi nepesipku

3rifHO 3 BUMOramm YMHHOIO 3aKOHOL4ABCTBA Ta MOMOXEHb Lboro [JoroBopy, a Takox 3 OyAb-sKuX iHLWKX NigcTaB, sKi

BM3Ha4YaTbCA BaHKOM CaMOCTIVHO Y BMaCHUX BHYTPILLHIX HOPMATUBHO-PO3MOPASYNX aKTax.

24.17.baHk iHopmye KnieHTa npo BiaMoBY Yy noromxeHHi 3asBu Ha nigknoyeHHs o Cepsicy «Cnnavynte

YacTUHaMW» He Ni3Hiwe HaCTYNHOro onepauinHoro AHA nicns 3aBepLUeHHS BCTAHOBIEHOro MyHKTOM 24.15 uboro

[oroBopy CTpOKy ANs po3rnsay 3asiBu LWAsSXOM HanpaBneHHs KnieHTy BianoBigHOro nosigomneHHst 6e3 getanisauii

NPUYMH NPUAHATTS Takoro pileHHs 3a gonomoroto Cepeicy « I HTEPHET-BAHKIHI» abo Ha nowToBy Yn eneKTpoHHY

appecy KnieHTta, dka 3a3HadyeHa y 3asBi Ha nigknioveHHs 0o Cepsicy «CnnavynTte yacTuHaMmy.

24.18.MorogxeHHa baHkom 3aseu Ha nigkntoveHHs go Cepsicy «CnnavyinTe yacTuHaMm» 0POPMITOETHCS LLFISAXOM:
24.18.1.nignMcaHHs ynoBHOBaXkeHUMK ocobamu baHky BignoBigHOI 3asiBK, SKWO BOHA odopmmoBanacs Ta
Hagasanacs o baHky y naneposomy BuUrnsgi;
24.18.2.nignucaHHs KeanidikoBaHumu EIN ynoBHoBaxeHoi ocobu BbaHky BignoBigHOI 3asBu, SAKWO BOHa
odopmritoBanacs Ta Hagasanacs Ao baHky B enekTpoHHOMY BUrNA4;;

24.19.MorogpkeHa baHkoMm 3asBa Ha nigknoyeHHs o Cepsicy «Cnnayyite 4actuHamun» € iHOUBIQYanbHO

YacTuHo LUboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTw ii NoromxkeHHsi baHkom.

24.20.baHk nepepae KnieHTy noromxeHy 3aaBy Ha nigkntodeHHs o Cepsicy «Cnnadynte yacTuHamMu» y HacTyNHOMY

nopsiaKy:
24.20.1.9Kwo 3asBa cknageHa KnieHTom y nanepoBoMy Burngagi, baHk nepepae oavH 1i opuriHanbHUM
NPUMIPHUK, MigNMCaHUA YNOBHOBaXXeHUM npeacTaBHUMKOM BaHky, 6e3nocepegHbo KrieHTy (ynmOBHOBaXKeHin
ocobi KnieHTta) y BigaineHHi baHky He ni3Hille HaCcTyNmHOro onepauinHoro OHA, SKUA crigye nicnsa norogKeHHs
3asBu, 3a yMoBM NpubyTTda KnieHTta (ynoBHoBaxeHOro npeactaBHuka KrnieHTa) y uen geHb o BigaineHHs banky;
24.20.2.5KWo 3asBa cknageHa KnieHtom y nanepoBomy Burnagi, a KnieHt (ynoBHoBaxeHa ocoba KnieHta) He
npubyne Ao BigaineHHs baHky BnpoaoBx 5 (n'ssTn) onepauinHnx OHIiB, SKi CnigytoTh NiCNA NOrogXeHHs 3asiBy,
BaHk HanpaBnse oavH ii opuriHanbHU NPMMIPHUK 3acobamMm NOLWTOBOrO 3B’A3Ky Ha agpecy KrieHTa, 3a3HayeHy
y 3asiBi Npo npueaHaHHs/3asBi Npo 3MiHy YMOB 06cnyroByBaHHS abo 6e3nocepeHbo y 3asBi Ha MigKMYEHHS
0o Cepsicy «CnnayynTte YactMHamMmu»;
24.20.3.5KWo 3asBa cknageHa KnieHTom y enekTpoHHOMY BUrNsadi, baHk He nisHile HacTynHoOro onepauiiHoro
OHA, SKuA cnigye nicna 11 norofkeHHsa, nepefae i KnieHTy wnsaxom posmiweHHs 3 KeanicikoBaHum ElM
YNOBHOBaXeHOro npepctaBHuka baHky 6e3nocepeaHbo y Cepsici «IHTEPHET-BAHKIHIM», iHwomy 3acobi
ONCcTaHUuinHOT koMyHikauii, Cepsici «BuacHo»/Cepsici «[isi» uM iHWKUX NyBnidHMX cepBicax enekTPOHHOro
OOKYMeHTOOoBiry, 3a JOMOMOroK SKOro BoOHa Hanpasnanacs KnieHtom go baHky.

24.21.TMepeniveHi y 3asaBi Ha nigknioveHHs o Cepsicy «CnnadvynTe YacTMHaMn» ymMOBM Ta napameTpu HagaHHs

Cepgicy «Cnnauynte yacTMHamMm» MOXYTb OyTWM YTOYHEHi, JONOBHEHI abo 3MiHEHi 3a B3aeMHO 3rogoto CTopiH
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wnsxom odopmneHHs 3aseu npo 3MiHy ymoB CepBicy «CnnauyiTe 4acTMHamu», ska CKIafgaeTbes 3a
cTaHgapTuU3oBaHo hopMoto, HaBeaeHoto y logatky 37 oo uboro [lorosopy.
24.22.3asnBa npo 3miHy ymoB Cepsicy «CnnauynTte yactMHaMmm» HagaeTbcs KnieHTom ao BaHky ogHUM i3 HACTyNHUX
cnocobis:
24.22.1.,y nanepoBomy Burnsagi, sika nignucyetbcsa KrieHTom (ynoBHoBakeHumu ocobamu KnieHTa),
ckpinnoeTbca nevatkol KnieHTa (3a HasiBHOCTI) Ta nepefaeTbCs yNOBHOBAXEHOMY MpeacTaBHUKY BaHky
6esnocepedHbO y BiadineHHi baHky;
24.22.2.y enekTpoOHHOMY BUrNSAAi, ska nignucyetbea KeanidikoBanun EN abo YaockoHanenun EMN KnieHta
(ynoBHOBaxeHux ocib KnieHTa) Ta HanpaenseTbeca 0o baHky 3a gonomorowo Cepsicy « I HTEPHET-BAHKIHM
4K iHWOro BM3Ha4YeHoro baHkom 3acoby ancTaHuinHoi komyHikauii abo Cepsicy «BuyacHo»/Cepsicy «[is» ymn
iHLWIMX NYBRiYHMX CepBiciB €NEeKTPOHHOro AOKYMEHTOObIry.
24.23.baHK po3rnagae nNuMTaHHSA NPO MOTOXKEHHSA YW MPO BiAMOBY Y NoromxeHHi 3assu npo 3miHy ymoB Cepsicy
«CnnavynTe YactmHaMmm» He nisHiwe 15 (M'aTHaguaTn) onepauiiHux AHIB nicns npoBeaeHHs baHkoM 000B’sI3KOBMX
npouenyp Ta 3axofiB, nepeabadeHux ymMoBamu Lboro [JOroBopy, BHYTPILIHIMW AOKYMeHTaMmu baHKy Ta YMHHUM
3aKOHO4ABCTBOM ANA NPUAHATTS PiLLEHHS NPO 3MiHY YMOB MigKMHOYEHHS 4O CepBicy.
24.24.baHk mae npaBo BiamoBUTM KnieHTy y 3MmiHi ymoB HagaHHs Cepicy «Cnnadvynte 4actmHamm», npo Lo
iHdpopmye KnieHTa He nisHille HaACTynHOro onepauinHoOro AHA Micnsa 3aBepLlUEHHS BCTAHOBMEHOro MyHKTOM 24.23
uboro [loroBopy CTPOKy AN po3rnsdy 3asBu LUMASXOM HanpasrneHHs KnieHTy BignosigHOro nosigoMrneHHs 6e3
Aetanisauii NpUYMH NPUMHATTSA Takoro pilleHHs 3a AONOMOroto 3acoby obmiHy iHpopMauieto, Sk nepegdbaveHnii y
3asBi Ha nigkntoyeHHs go Cepsicy «CnnavynTte yactnHamm» abo 3asaBi npo 3miHy ymoB Cepsicy «Cnnauynte
YacTUHaMUY.
24.25.MorogxeHHa Bankom 3aseu npo 3miHy ymoB Cepsicy «CnnayvynTte yactuHaMmmy» OGOPMIIOETECS LUMASAXOM:
24.25.1.nignncaHHsi ynoBHOBaXkeHMMK ocobamm baHky BignoBigHOI 3asBK, SIKLLO BOHA odpopmMiioBanacs ta
Hagasanaca go baHky y naneposomMy BUrnsai;
24.25.2.nignncanHs KeanidikoBaHnmmn EINM ynoBHoBaxkeHOi ocobu BbaHky BignoBigHOi 3asiBM, SIKWO BOHA
Hagasanacs Ao baHky B enekTpoHHOMY BUrmsagj;
24.26.MoropxeHa baHkom 3asiBa npo 3miHy ymoB Cepsicy «CnnadynTte 4yacTuHaMmn» € iHOuBiayarnbHOK YacTUHO
uboro [loroBopy Ta HabyBae YMHHOCTI 3 AaTa ii noromxeHHs1 baHkom.
24.27.bark nepegae KnieHTy norogxeHy 3asBy npo 3miHy Cepsicy «Cnnayynte YyacTuHamm» y HaCTynHOMY NOPSIAKY:
24.27.1.5Kwo 3asBa cknageHa KnieHtom y nanepoBomy Burngagi, baHk nepenae oguH 1 opuriHanbHWn
NPUMIPHUK, NiANMCaHNA yNoBHOBaXeHUM npeacTaBHUKoM BaHky, 6e3nocepeaHbo KnieHTy (YynoBHOBaXeHIn
ocobi KnieHTa) y BigaineHHi baHky He nisHiwe HacTynHOro onepawifiHoro AHs, KU Crigye nicns NOrofKeHHs
3asaBu, 3a ymoBu nNpubyTTa KnieHTta (ynoBHOBaXkeHOro npeacraBHuka KnieHta) y uen geHb A0 BiggineHHs
BaHky;
24.27.2.5xuWo 3aaBa cknageHa KnieHtom y nanepoBomy Burnsagi, a KnieHt (ynoBHoBaxeHa ocoba KriieHTa)
He nNpubyae Oo BigaineHHs baHky BnpogoBx 5 (M'ATK) onepauinHuX OHIB, SKi cnigytoTb MiCNA NOro4KeHHS
3asBu, baHk HanpaBnsie oauH Ti OpuUriHanbHWIA NPUMIPHUK 3aco®amMuy NOLUITOBOrO 3B’A3KY Ha agpecy KnieHTa,
3a3HauyeHy y 3asBi npo npuegHaHHs/3asBi npo 3MiHy yMOB 06cnyroByBaHHA abo 6e3nocepeHbo y 3asaBi Ha
nigkntodeHHs go Cepsicy «Cnnayynte 4yactuHammny;
24.27.3.aKWo 3asgBa cknageHa KnieHTom y enekTpoHHomy Burnsdi, baHk He nisHiwe HacTynHoro
onepauifHOro AHs, AKU crigye nicns il NOromkeHHs, nepepae ii KnieHTy wWnAsxoM po3MmilleHHs 3
KesanicikoBaHnm EIN ynoBHoBaxkeHoro npepctaBHuka banky 6esnocepegHbo y Cepsici «IHTEPHET-
BAHKIHIM», iHwomy 3acobi guctaHuinHoi komyHikauii, Cepsici «BuacHo»/Cepsici «[is» 4un iHWKX NyBniYHnX
cepBicax eneKkTPOHHOro AOKYMEHTOOOiry, 3a JONMOMOro sIKoro BoHa Hanpasnsanacs KnieHtom go banky.

111.O6MmiH iHcbopMmauieto y mexxax CepBicy «CnnavynTte YacTuHaMun»

24.28.06MiH iHopmauieto Mk BaHkom Ta KnieHTom 3aansa 3abesneveHHs HanexHoi B3aemogii CTOpiH y mexax

Cepgicy «Cnnavyite yacTUHaMn» 34iACHIOETLCS:
24.28.1.3a ponomoroto APl 3rigHo T[lopsgky o6miHy iHopmauieto 3a pgonomoroto APl  skui
ONPWMIOOHIOETBCA Ha cneuianbHin ctopiHui Canty baHky Ans KopnopaTMBHUX KIEHTIB Di3MYHMX OCI0-
nignpuemMuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gns kopnopaTuBHUX
KNieHTiB topuanMyHmMx ocid 3a nocunanHam: https://www.digital.pumb.ua/company/pay-in-installments;
24.28.2.3a JOMNOMOrol0 OKpemMoro 3acofy AUCTaHUiHOI KOMyHiKauii Mk BaHkom Ta KnieHTom y mexax
Cepsicy «CnnavyiTte YyacTuHammy 3rigHo IHcTpykuii obmiHy iHdopmauieto y ocobuctomy kabiHeTi Cepsicy
«CnnavynTte YacTuHammn», sika onpuniogHeHa Ha cnelianbHii cTopiHui Canty BaHky Ana kopnopaTuBHUX
KnieHTiB ¢isanyHmx ocid-nignpuemuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a
0111 KOPNopaTUBHUX KITIEHTIB OpMAMYHUX OcCib 3a nocunaHHsam: https://www.digital.pumb.ua/company/pay-
in-installments.

TuMyacoBo, OO MOMEHTY HanawTyBaHHS TexXHiYHuMX MmoxnueocTen API, obmiH iHdopmauieto Mix BbaHkom Ta

KniieHtom y mexax Cepgicy «Cnnavynte YacTuHaMm» 34iNCHIOBAaTUMETbLCS NULLE 3a JOMOMOIoH OKPEMOro 3acody

AVCTaHUinHOT KoMyHikauii BaHka 3rigHo IHCTpyKUii 06miHy iHdopmaLieto y ocobrnctomy kabiHeTi Cepsicy «CnnavynTe

YacTUHaMUY.

Mpo paty, 3 akoi CTOPOHN MOXYTb po3noyaTu B3aemogito y Mmexax Cepsicy «Cnnadynte YactmHamm» 3a ONOMOIoO

API, BaHk po3millye BiaNOBiAHE OronoLleHHsa Ha creuianbHin ctopiHui Canty BaHky ona kopnopaTUBHUX KIiEHTIB
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disnyHMX  ocib-nignpuemMuiB  3a  nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KOpnopaTMBHUX KITIEHTIB  lOpuauYHMX 0oci6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.29.3 MeTOK KOPEKTHOro (OyHKLiOHYBaHHS 3acoby obmiHy iHdopmauieto y MNopsaaky obmiHy iHgopmauieo 3a
ponomoroto APl Ta IHcTpykuii obmiHy iHdopmauieto y pobodomy kabiHeTi Cepsicy «Cnnadynte 4vactuHamm»
3aKpinNnIOTLCA MiHIManbHi BUMOTMM [0 TEXHIYHOrO OCHalleHHst pobounmx Mmicub KnieHTa Ta OO nporpamHoro
3abesneveHHs, ske BukopuctoByBaTume KnieHT y mexax Cepsicy «CnnayynTte yactuHammy.

24.30.MorogpxkeHnn CTtopoHamn 3acié obmiHy iHdopMmaLieo, sSKuin BUKOpPUCTOBYBATMMETbCS Yy Mexax Cepsicy
«CnnavynTe YactuHamny, 3akpinnoeTbes y 3asasi Ha nigkntoveHHs Ao Cepsicy «CnnadvyriTte YyacTtuHamuy Ta MOXe
OyTW 3MiHEHWI LUNAXOM OhopMIeHHSA 3asBu Npo 3miHy ymoB Cepsicy «CnnayynTte YyacTuHaMmmy.

24.31.Yci paHi, wo nepepaBatumyTbca CTOpOHaMW oAHa OAHIM 3a JonomMorok 3acoby obmiHy iHdopmauieto,
nepeabaveHoro y 3assi Ha nigkntoyeHHsa oo Cepsicy «Cnnadynte YactnHammy abo 3asasi npo amiHy ymoB Cepsicy
«CnnavyinTe YactMHaMmmy», WNpPYTbCS | HEAOCTYMHI IHLWMM KOpUCTYyBayYam Mepexi I[HTepHeT.

24.32.loctyn pgo 3acoby obMiHy iHopmauielo BigkpuBaeTbcs nicnsa ayteHTudikauii KrieHta 3a gonomoroto
ineHTUdikatopa (noriHy) Ta naponto KnieHTa (ynoBHoBakeHux oci6 KnieHTa), siki BM3HadalTbca y 3asBi Ha
nigkntoveHHs go Cepsicy «Cnnavyite 4yactuHammn» abo 3asBi npo 3aMiHy ymoB Cepsicy «Cnnavynte yacTuHammy.
24.33.MpaBuna, akuMm KnieHTn maTb kepyBaTUcA 3aans 3abesneyeHHs HaginHoro ta 6e3neyHoro KopucTyBaHHS
3acobamn obmiHy iHpopmaLlieto, 3okpema BMMOrM A0 iaeHTudikaTopiB (MoriHiB) Ta naponis, BM3HaYalTbCs Y
Mopsaaky obmiHy iHgdopmauieto 3a gonomoroto API Ta IHCTpykuii 0BmiHy iHdopmaLieto y pobodomy kabiHeTi CepBicy
«CnnavynTe yactTuHamm».

24.34.baHk 3abesnevye nigkntioveHHs o 3acoby obMiHy iHopmauieto KnieHTa (ynoBHoBaxkeHux ocib KnieHTa), aki
BM3HayeHi y 3asasi Ha nigknioveHHs o Cepsicy «Cnnayynte yactnHamuy» abo 3asBi Npo 3MiHY YMOB HafaHHS
Cepsicy «Cnmnadvynite 4YacTuHamu», BMpPOAOBX 2 (OBOX) onepauilHMX AHIB 3 MOMEHTY norompkeHHs BbaHkom
BiOQMOBIAHOI 3as1BW.

24.35.KnieHT 3aiMcHI0E HanalUTyBaHHS, peecTpaLiilo Ta aBTopi3auito y 3acobi obMiHy iHdopmauieto, BU3Ha4UEHOMY Y
3asaBi Ha nigknodyeHHa o Cepsicy «Cnnayynte 4dactuHamm» abo 3asasi npo 3MiHy ymoB HagaHHsa Cepsicy
«CnnavyinTe YacTUHaMny, 3 AOTPMMaHHAM TUX NapaMeTpiB Ta BUMOT, SKi 3akpinneHi y MNopsaky oOMiHy iHopmauieto
3a gonomoroto APl abo IHCTpykuii obMiHy iHdbopmauieto y pobovomy kabiHeTi CepBicy « Cnnavyiite YacTUHaMmNY.
24.36.baHk CaMOCTIiHO Ta Ha BMAacHUM PO3Cy4 MOXE YTOYHWUTW, OOMOBHWUTM Ta 3MiHUTU [lopsgok oBmiHy
iHdbopmauieto 3a gonomoroto APl Ta/abo  IHcTpykuito 0BmiHy iHdbopmauieto y  pobovomy kabiHeTi Cepsicy
«CnnavymnTe YyacTuHamuy LUNAXOM PO3MILLLeHHS IX OHOBNEHMX pedakuiv Ha crneuianbHiv ctopiHui Canty baxky ans
KOprnopaTMBHUX KIiEHTIB idnyHnx ocib-nignpuemuis 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-
installments, a ansi KoprnopaTUBHNX KIieHTiB PUANYHNX ocib 3a NOCUIaHHAM:
https://www.digital.pumb.ua/company/pay-in-installments.

24.37.0HoBneHi pegakuii Mopsigky obmiHy iHdopmauieto 3a gonomoroto APl Ta IHCTpykuii 0bMmiHy iHpopmadieto y
pobo4domy kabiHeTi Cepsicy «CnnayyinTe YyacTuHamm» HabyBalTb YNHHOCTI 3 HACTYMHOIO KaneHOapHOro AHs, AKWN
cnigye 3a gaTol OnpuntogHEeHHS BiAnoBigHMX 3MiH Ha cneuianbHin cTopiHui CanTy BaHky Ang kopnopaTuBHUX
KnieHTiB pisnyHux ocib-nianpuemuie 3a nocunanHsMm: https://www.digital.pumb.ua/fop/pay-in-installments, a ans
KopnopaTMBHUX KITIEHTIB  lOpuanYHMX 0ocCi6 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.38.1po BHeceHHs 3MmiH Ao [lopsagky obmiHy iHdopmadieto 3a gonomoroto APl Ta/abo IHCTpykuii 0BmiHy
iHpopmauieto y pobovomy kabiHeTi Cepsicy «Cnnadyvte yactuHamu» baHk nonepegxae KnieHTiB 3a 1 (oaumH)
KaneHaapHWM OeHb [0 iX 3anpoBaKEHHS LUMSXOM ONPUIIOAHEHHS BiAMOBIAHOrO OrosiOLIEHHSI Ta OHOBEHMX
pegakuin [lMopsagky obmiHy iHdopmauieto 3a gonomoroto API Ta/abo IHCTpykuii 0bmiHy iHbopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnadyvte yacTuHamm» creuianbHin ctopiHui CanTty BaHky Ans kopnopaTuMBHMX KMiEHTIB
disnyHMx ocib-nignpuemMuiB  3a nocunaHHaMm:  https://www.digital.pumb.ua/fop/pay-in-installments, a pgns
KopnopaTMBHUX KITIEHTIB  OpPUOUYHMX 0OCiO 3a nocunaHHam: https://www.digital.pumb.ua/company/pay-in-
installments.

24.39.TMignncaHHam 3asaBu Ha nigknioveHHs Cepaicy «Cnnadynte YactuHamuy KnieHT 6e33actepexHo Nnpunmae Ha
cebe pusMKn Ta NOroXKyeTbCs 3 TUM, LLO BiH CAMOCTINHO BiACTeXyBaTUMe BCi NOBiAOMIMEHHS BaHKy Npo BHECEHHS
3MiH go lMopsiaky obmiHy iHdbopmauieto 3a gonomoroto APl Ta/abo IHCTpykuii obmiHy iHdopmauieto y poboyomy
kabiHeTi Cepsicy «Cnnayynte 4acTMHamMu», O3HAWOMIIIOBATMMYTbCS 3 iX OHOBMEHMMU pefakuiamu, SKi
po3MillyBaTUMyTbCA  Ha cheuianbHin cTopiHui Canty BbaHky Ana kopnopaTuMBHMX KIiEHTIB i3MYHMX OCib-
nignpuemMuiB 3a nocunaHHam: https://www.digital.pumb.ua/fop/pay-in-installments, a gna kopnopaTtuBHMX KMiEHTIB
toprandHMX ocib 3a nocunanHaMm: https://www.digital.pumb.ua/company/pay-in-installments, Ta goTpumyBaTMMyTbCH
NONoXeHb UMX AOKYMEHTIB YNPOAOBX BCbOro CTPOKY KopucTyBaHHsi Cepicom «Cnnavyinte YyactuHammy .
24.40.MignncaHHsam 3asBu Ha nigknodeHHss go Cepsicy «Cnnavynte 4vactmHamm»  KnieHT 6e33acTepexHo
3000B’s13yETLCA Ta rapaHTye He PO3rosoLwyBaTh TpeTiM ocobam, a TaKoX He BUKOPUCTOBYBATW HA CBOK KOPUCTb YK
Ha KOpUCTb TpeTix ocid byab-AKy iHopMaLito, ika cTana BioMot y npoueci kopuctyBaHHsa Cepicom «Cnnadynte
YacTMHaMuy, B TOMY YMCHIi, ane He BUKIOYHO:

. npo 3MiCT iHAMBIAyanbHUX YacTvH uboro [oroeopy, - 3asdBu Ha nigknoyeHHs go Cepeicy «Cnnadynte
YacTuHamuy Ta 3asB Npo 3MiHy ymoB HagaHHsA Cepsicy «CnnayynTte yacTuHammny;

. Npo 3MICT JaHuX, sKi 3a3HavatTbcst CTOPOHaMM y eNEKTPOHHMX BiAOMOCTAX NPO (Di3NYHUX OCiO-NOKynLiB, AKi
BMSIBMIM HaMmip npugbatu ToBapu, pobotn Ta/abo nocnyrn KnieHTa 3a paxyHOK CNOXUBYOro Kpeauty bawky;

. npo 3micT MoBigoMneHb NPo NpuHATI BaHkoM pilleHHs1 Mpo B1aady abo Npo BiAMOBY Y BuAa4i CNoXMBYOro

KpeauTy isanyHMM ocobam-nokynusim, ski BUSBUIM Hamip npuabaTty ToBapu, poboTn Ta/abo nocnyrm KnieHTa
3a paxyHOK CMOXMBYOro KpeauTy;
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. MpO 3MICT eNEKTPOHHUX LLioMicsaYHMX KoHconigoBaHMX 3BiTiB Npo pe3ynbTaTn HagaHHsa Cepsicy «Cnnavynte
yacTMHaMu» Ta akTiB 3BipKM po3paxyHKiB, ski odopmnoBaTumyTbes CTopoHamu y mexax Cepsicy
«CnnauynTe YactMHamMmy;

. Npo OTPMMaHi AN BUKOHaHHS Uboro [loroBopy igeHTudikaTtopy AocTyny (MnoriHun), naponi 4o 3acobis 06MiHy
iHcbopmauieto, siki BUKOpMCTOBYBaTUMYTbCs KnieHTom (ynoBHoBaxeHMMn ocobamum KnieHta) y mexax Cepsicy
«CnnavymnTe yactTuHamm».

24.41.TipnucaHHam 3asBu Ha nigknioveHHs o Cepsicy «Cnnadynte 4vactuHamuy KnieHT 3060B’A3yeTbes

OTPUMYBATU Big YCiX didn4HMX OCiB-NoKynuiB, SKi BUSBNATb HaMip oopMntn y BaHKy cnoxuBuviA kpeguT 3anns

onnaTtu ToBapiB, pobiT Ta/abo nocnyr KnieHTa, 3rogy Ha nepegavy baHky Ta Ha 06pobky BaHKoM iX NnepcoHanbHMX

OaHMX 3 METOK HamnexHoro po3rnsagy baHkom nutaHHSA npo HagaHHA abo Mpo BiOMOBY Y HagaHHI CMOXMBYMX

KpeauTiB Takmm isnyHMM ocobam-noKynusim.

24.42.MMignncanHsm 3aseu Ha nigkntoveHHs go Cepeicy «CnnauynTe YactnHammy KrieHT 3060B’3yeTbCA BXMBATU

BCi HeobxigHi 3axoam 3aansa 3abesnedeHHs 3aXMCTy NepCoHanbHUX AaHux isndHUX OcCiB-nokynuiB, sikum BaHk

HagaBaTMMe CNOXUBYI KpeanTu Ansa onnatu Toeapis, pobitT Ta/abo nocnyr KnieHta, Ta aki KnieHT oTpumae Big baHky

B npoueci kopuctyBaHHA CepsicoM «Cnnadynte yactuHamm».

24.43.PeknamyBaHHs Kni€eHTOM MOXIUBOCTI OTPUMAHHA PiSUMHUMU OCOBaMU-MOKYNLUAMN CMNOXUBYMX KPeauTis

BaHky ans onnaTtu BapToCTi ToBapiB, pobiT Ta/abo nocnyr KnieHTa Ta HagaHHs iHWKMX piHAHCOBKX Ta HepiHaHCOBMX

nnaTikHUX nocnyr baHky 30iNCHI0ETLCA NULLIE 3 BUKOPUCTaHHAM NOroaXeHux i3 baHkoMm peknamHux maTepianis.

24.44.[1o0 noyaTKy BUKOpUCTaHHs KnieHToM peknamHux matepianiB KnieHT Hanpaense X MakeTu Ta onuc o baHky y

€MeKTPOHHOMY BUrNSAAI 3@ A0MNOMOrot 3acody obmiHy iHdopmauieto, kM BU3Ha4YeHUn y 3asiBi Ha NigKNoYeHHsa oo

Cepsicy «Cnnavyite 4yacTuHammny abo 3assi npo 3miHy ymoB Cepsicy «Cnnavynte YacTUHammny.

24.45.baHk BNpogoBx 5 (M'aTu) pobounx gHiB nicrs oTpMMaHHs Big KnieHTa makeTiB Ta onvcy peknaMHux MmaTepianis

noeigomnsie KnieHta npo ix norogkeHHss abo Hagcunae CBOI 3ayBaXkeHHs1 Ta/abo nponos3uuii 4o niaroToBneHUX

KnieHTom MakeTiB Ta/abo onucy peknamHux maTepianiB 3a gonomoroto 3acoby obmiHy iHopmauieto, akuin

BM3HadeHun y 3asaBi Ha nigkntoyeHHs go Cepsicy «CnnavynTte YactuHammny abo 3asisi npo 3MiHy ymoB Cepsicy

«Cnnavynte yactTuHamm».

24.46.Y pasi oTpumaHHs Big baHky 3ayBakeHb Ta/abo nponoauuin oo nigrotoenexHmx Knientom makeTtis Ta/abo onucy

peknamHux matepianis KnieHT BHOCUTb 40 HMX BigMNOBIAHI 3MiHM Ta NOBTOPHO Hanpasrnse 0o baHky ans noBTOpHOro

po3rnsagy y enekTpoHHOMY BUMMsSAi 3a AOMOMOorol 3acoby obMmiHy iHdopmauieto, Skuin Bu3HadeHun y 3asBi Ha
nigkntoveHHs go Cepsicy «Cnnavyiite yactTuHammny abo 3asei npo 3miHy ymoB Cepsicy «Cnnavynte YacTuHammy.

24.47 .baHk BNpodoBx 5 (n’'sTn) pobounx gHie nicnsa oTpumanHa Big KnieHTta BigpegaroBaHmx MakeTiB Ta/abo onucy

peknaMHNX maTepianiB, y SIKUX BpaxoBaHi 3ayBaxkeHHs1 Ta/abo nponosuuii baHky, y pasi ix norogxeHHs nosigomMnse

KnieHTa npo ue 3a gornomoroto 3acoby o6MiHy iHhopMmaLieto, SSkuin BU3Ha4eHuin y 3asiBi Ha nigknioveHHs ao Cepsicy

«Cnnauyinte yactnHammy» abo 3asBi npo 3miHy ymoB Cepgicy «CnnayyinTte yacTuHaMmmy.

24.48.MMignncaHHsam 3asBu Ha nigkntoveHHa ao Cepeicy «Cnnavyite YyacTuHamuy, KnieHT rapaHTye OOTpMMaHHS

ycCix Bumor, nepeabayeHnx 3akoHamu YkpaiHu «[po peknamyy», «[1po cnoxueye kpeauTyBaHHs», «[1po nnatikHi

nocnyrm»» Ta «[lpo giHaHcoBI nocnyrn Ta diHaHCOBI KOMNaHIT» Mig Yac peknamMyBaHHS MOXMMBOCTI NpUAabaHHS
disnyHMMK ocobamm - nokynusiMu ToBapiB, pobiT Ta/abo nocnyr 3a paxyHOK CNOXuB4YMX KpeauTiB Banky, abo

OTPUMaHHS iHLWKX PiHAHCOBMX Ta HediHAHCOBUX NNaTiXHUX nocnyr baHky.

IV. Mopspok HagaHHA Cepgicy «CnnavyynTe 4YacTUHaAMU»

24.49.KnieHT Hagae isn4HUM O0coBaM-MoKyMnusiM, WO BUSBUMAM Hamip oTpumatu y BbaHKy crnoxuBuui KpeguT,
paxyHoK-gakTypy Ha obpaHi HUMKU ToBapwu, poboTu Ta/abo nocnyru KnieHta, skmi mae 6ytu nignucaHun KnieHtom
(ynoBHOBaxeHoO 0coboto KnieHTa) Ta MmicTuty Bigdutok neyatkun KnieHTa.

24.50.KnieHT 34iicHI0E pe3epByBaHHSA 3a3HavYeHNX Y paxyHKy - dakTypi ToBapis, pobiT Ta/abo nocnyr 3a isn4Ho
0Ccob010-NOoKyNuUeM, sika BUsiBUa HaMmip oTpuMaTu y baHky CnoXmB4Ymm KpeauT And ix onnaTtn, Ha CTPOK, HeOOXigHWN
ANs NPUAHATTA BaHKoM pilleHHA Npo HadaHHSA Ta 0POPMIEHHS CMOXMBYOTO KPeauTYy.

24.51.KnieHT woaeHHo Hanpaense Jo baHky 3a gonomMorot 3acoby obmiHy iHopMauieto, kM nepegdadeHuin y
3asaBi Ha nigkmodeHHs Ao Cepsicy «Cnnadynte 4vactuHamu»/3assi npo 3MmiHy ymoB Cepsicy «Cnnavynte
YacTMHaMWUy, eNeKTPOHHI BIAOMOCTI Mpo hi3nyHMX OCIB-NOKyNUiB, siKi BMPOOOBX MOTOYHOIO AHSA BUSBWANM HaMIp
npuabaTtn ToBapu, pobotun Ta/abo nocnyru KnieHta 3a paxyHOK CNOXMBYOro KpeauTy.

24.52.®dopma Ta BUMOMM A0 3MICTY €NEKTPOHHMX BiAOMOCTEN Npo ¢Pisn4HUX 0Cib-NoKynuiB, SKi BIPOAOBX NOTOYHOIO
OHA BMABMNM Hamip npugbatu ToBapu, pobotu Ta/abo nocnyrm KnieHTa 3a paxyHOK CMOXMBYOIO KpeauTy,
BM3HavalTbca baHkom camocTinHO Ta posmiwyoTbes 6esnocepegHbo y obpaHomy CTopoHamm 3acobi obMmiHy
iHdbopmauieto.

24.53.baHKk CaMOCTIHO Ta Ha BMacHWMM pO3Cyd MPUWMAE pilleHHS Mpo HagavHa abo Mpo BiAMOBY Y HadaHHi
CMOXMBYOIo KpeauTy i3uyHin ocobi-MoKynuto, sKi BUABMIM Hamip npugbaTtu ToBapwu, poboTu Ta/abo nocnyru
KnieHTa 3a paxyHOK CMOXMBYOrO KpeauTy, 3 BpaxyBaHHAM BCTaHOBMEHUX bBaHkoM BHYTpIWHIX BUMOr [0
NNaTocnpoOMOXHOCTI Pi3aM4HOT 0CcOBM-MoKynusa, Ta nosigomnse KrnieHTa npo NpuiiHATE pilLEeHHST 3a JO0MOMOro
3acoby obmiHy iHopmauieto, sk nepenbadeHnn y 3asBsi Ha nigknioveHHst Ao Cepsicy «Cnnadynte YyacTUHaMm»
abo 3assi npo 3MiHy ymoB Cepsicy «Cnnadynte YacTuHamMm».

24.54.baHk onpaLuboBYyE eNeKTPOHHI BiAOMOCTI Npo (hi3ndHMX OCiO-NoKynuiB, ski BUSIBUNWN HaMip npuabdaTtu ToBapw,
poboTu Ta/abo nocnyrun KnieHta 3a paxyHOK CMOXWBYOro KpeauTy, He Mi3Hille HAacTyMHOro onepauinHoro gHsA nicns
i oTpumaHHs Big KnieHta 3a gonomoroto 3acoby obmiHy iHchopmaldieto, Sk nepeadadeHun y 3asBi Ha NigKNoYeHHs
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o Cepgicy «Cnnavynte yactmHamuny/3assi npo 3MiHy ymoB CepBicy «Cnnadynte YyacTuHaMmm», Kpim cyboTn, Hegini,
Hepobo4Mx Ta CBATKOBUX OHIB.

EnekTpoHHi BigoMocTi, siki Hagivwnm Big KnieHTa 3a gonomoroto nepefdayeHoro y 3asiBi Ha nigknioveHHs go Cepsicy
«CnnauynTe YyactTuHammny abo 3asBi npo 3miHy ymoB Cepgicy « Cnnavynte yactuHamm» 3acoby obmiHy iHdopmaLieto
y cyboTy, Heginto, Hepoboui abo CBATKOBI AHi, ONpaLbOBYOTLCA BaHKOM y nepwmin onepauinHuii AeHb, skii cnigye
3a BKa3aHUMM OHAMM.

24.55.3a pesynbTaTamun onpauioBaHHs eNeKTPOHHUX BiAOMOCTEWN Y 3a3HadeHi y NyHKTi 24.54 uboro [loroBopy CTpoOku
Ta nopsiaky, baHk Hagcunae Knienty 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHbopMaLlielo eneKkTpoHHi
NOBIAOMITEHHA NPO NpuUMHATE BaHKOM pilleHHa Npo HagaHHa abo Mpo BIAMOBY Y Ha[aHHI CMOXWBYOIO KpeauTy
i3anyHNM 0coBaM-NoKynuaM, siki BKasdaHi KnieHTOM y eNeKTpOHHUX BiAOMOCTSX.

24.56.®0pma enekTPOHHOro MOBIAOMIEHHS NpO NpuHAaTe BaHkom piweHHa npo HagaHHa abo npo BiAMOBY Yy
Ha[aHHi CMOXMBYOro KpeauTy BCTaHOBMETbCA BaHKOM caMoOCTiMHO Ta po3miwyeTbecs 6e3nocepenHbo y 3acobi
00OMiHY iHpopMaUji€eto, KM B1U3HaYeHn y 3asBi Ha nigkntodeHHs ao Cepsicy «CnnavynTte yactuHamuy» abo 3asBi
npo 3miHy ymoB Cepsicy «Cnnavyiite YyacTUHaMm».

24.57.Y pasi cxBaneHHsi baHKkOM HagaHHSA CNoXMBYOro KpeauTy pisndHMM ocobam-noKynuam 3aanst onnaTy HUMK
ToBapiB, pobiT Ta/abo nocnyr, KnieHT nepeaae/Hagae Takum isnyHMM ocobam-nokynusm BignoBigHI ToBapu, podoTu
Ta/abo nocnyrm KnieHta 3 HeobXigHMMU CynNPOBOMXKYHOUMMM OOKYMEHTaMK, 30KpeMa TEXHIYHMM MnacrnopToMm,
iHCTpYyKLUi€to 3 ekcnnyaTadii, rapaHTinHM TaroHOM TOLLO.

24.58.TMignucaHHam 3aasu Ha nigknioveHHs Ao Cepsicy «Cnnavyrite yactuHamuy KnieHT 6e33acTepexxHo rapaHTye,
Lo BapTiCTb ToBapiB, pobiT Ta/abo nocnyr He Byae 3miHeHa 3 MOMEHTY iX nepefaui disnyHin ocobi — nokynuto i Ao
MOMEHTY nepepaxyBaHHA BaHKOM CnoOXMBYOro kpeauty Ha ix npuabaHHa Ha PaxyHok KnieHTa, Bu3HaveHun
CropoHamu y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavynite yactuHamn» Ta/abo 3assi Ha 3miHy ymoB Cepsicy
«CnnayyinTe yacTmHaMm».

24.59.1Mig yac kopuctyBaHHA Cepsicom «Cnnadvynte yactuHamu» KnieHtam 3abopoHeHa nepefaya isvyHMM
ocobam — nokynusim ToBapiB Ta/abo BUKOHaHHS pobiT Ta/abo nocnyr, siki He 6ynn nepeabaveHi yMmoBamu HagaHHs
BaHKOM CNOXMBYOro KpeauTy.

24.60.Mig yac kopuctyBaHHA CepBicom «Cnnadynte 4dactmHammny KnieHTam 3abopoHeHo 3aMicTb nepepgadi
isnyHMM ocobaM-nokynusiM ToBapy, pobiT Ta/abo nocnyr KnieHta, ansa onnatu sikux baHkom HagaHWn CNoOXUBYUIA
KpeaouT, BMaaBaTu TakuMm isndyHMM ocobam — MmokynusM oTpumaHi Big BaHkOM kpeawTHi kowTwu roTiBkow abo
nepepaxoByBaTh KPeAMTHI KOLUTU HA paxyHKW (i3U4HNX OCiB-NOKynUiB.

V.Po3paxyHku y mexax CepBicy «Cnnayynte yacTMHaMu»

24.61.Y pasi cxBaneHHs HagaHHSA CMOXMBYOro Kpeauty disndHMm ocobam-noKynusMm 3aans onnaTv HUMKU TOBapiB,
pobit Ta/abo nocnyr KnieHTta, baHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha nigknioveHHs go Cepsicy «Cnnavynte
YacTuHamuy» abo 3asBi Ha 3miHy ymoBa Cepsicy «Cnnadvynte vactuHamun» PaxyHok KnieHTa BignoBigHy cymy
CMOXMBYOro KPeanTy He Ni3Hille HAaCTYMHOro onepauifiHoro gHA nicns yknagaHHa mik baHkom Ta gisu4Ho0 0cob0oto
- nokynuem [JoroBopy KOMMNIEKCHOro 6aHkiBCbkoro obcnyrosyBaHHs isndHmx ocib.

Akwo Takun geHb npunagatume Ha cyboTy, Hedinto, Hepobouyi abo cBATKOBI AHi, baHk nepepaxoBye Ha PaxyHok
KnieHTa, nepeabavenunn y 3asasi Ha nigknioyeHHs o Cepsicy «Cnnavynte YactuHamny abo 3asaBi Ha 3MiHy ymoBa
Cepsicy «Cnnayvyinte yacTMHamu», BiAMNOBIAHY CYMY CMOXWBYOrO KpeauTy He Mi3Hille HacTyrnHoro onepawinHoro
OHS, SKin cnigye 3a TakuMu OHAMMU.

24.62.3a kopuctyBaHHa CepsicoM «Cnnadynte yactuHamu» KnieHT cnnadvye BaHky KOMIcCito 3a nepekas KpeauTHUX
kowTiB Ha PaxyHok KnieHTa, BusHavyeHun y 3asaBi Ha nigknioveHHst 4o Cepsicy «CnnavyinTte yactuHamm» abo 3aasi
Ha 3MiHy ymoBa Cepgicy «Cnnadynte yactuHammny, Hagani — «kKomicis 3a nepekas KpeaUTHUX KOLUTIBY.
24.63.MignucaHHam 3assu Ha nigknioveHHs go Cepsicy «Cnnayynte yactnHamuny», KnieHT Hagae BaHky npaBo
(Oopy4eHHs) Ha yTpumaHHS HapaxoBaHux Komicin 3a nepekas kpeguTHUX KOWTiB 6e3nocepefHboro 3 CymMm HagaHux
BaHkoM iznyHMM ocobam-nNoKynuAaM CNOXMBYMX KpeauTiB 3a4nsa onnaTu ToBapis, pobiT Ta/abo nocnyr KnieHta, ki
nepepaxoByBaTuMyTbCcsl baHkoMm Ha PaxyHok KrieHTa.

24.64.baszosi (CtangaptHi) Tapudum (ctaBku) Komicii 3a nepekas KpeAuTHMX KOLWITIB BCTAHOBMOTLCA BaHkom
CaMOCTINHO Ta Ha BNacHUW po3Cyd Y 3anexHocCTi BiJ YMOB Ta napameTpiB CNOXUBYMX KPeauTiB, SKi HafalTbCs
disnyHMM ocobam-nokynuam 3aans npuabaHHs ToBapiB, pobiT Ta/abo nocnyr KnieHTa, Ta 3akpinnoloTbes y
Tapudpax AT «MYMB» 3a kopucTyBaHHS kopnopaTtmBHuMMK knieHTamu CepgicoMm «Cnnayynte yYacTUHaMu», LWO
micTutbes y Jopatky 38 go uboro [orosopy.

24.65.bazosi (CtaHgapTHi) Tapudu (ctaBku) KoMicii 3a nepekas kpeauTHUX KOLITIB MOXYTb OyTM 3miHeHi BaHkom
CaMOCTINHO Ta Ha BNacHWA Po3Cya LUNAXOM BUKNafeHHsa y HoBin penakuii Tapudis AT «[MYMB» 3a kopucTyBaHHS
kopnopaTnsHumMu knieHTamum CepsicoM «CnnadynTe YactnHammy, Wo Mictatbeda y Joaatky 38 o uboro [Jorosopy,
3 JOTPUMaHHSAM NOJOXEHb Liboro [1oroBopy NPo BHECEHHS 3MiH 4O AOro ny6nivyHOi YaCcTUHM.

24.66.baHk Mae npaBO camMOCTIiHO Ta Ha BIlaCHUM po3cyn, 3 Oyab-AKOK MepioanyHICTIO Ta Ha Oyab-siKM CTPOK
BCTaHoBmnoBaTn AkuivHi Tapudu (ctaBkm) Komicii 3a nepekas3 KpeguTHMX KOLWITIB SIK BiAMOBIOHO OO YMOB LIbOrO
HoroBopy, Tak i 3rigHO okpeMux NyBniyHMX akuinHUX Npono3uuin, 6oHycHWX, pedepanbHux nporpam abo nporpam
nosnbHOCTI baHKy Ans KopnopaTUBHUX KMNIEHTIB, SIKi onpuntogHoloTeca Ha Canti baHky.

24.67.MignucaHHam 3asiBu npo nigkniodeHHs fo Cepsicy «Cnnadynte vactuHamuy» KnieHT 6e33acTepexHo
NOroAXXyeTbCs 3 TUM, LLIO BiH caMOCTinHO BiacTexxyBaTume Ha CanTti baHky Bci noBigoMneHHs BaHky Npo BHECEHHS
3MiH Jo ny6nivyHoi YacTuHM uboro [oroBopy, 3okpema Ao Hoaatky 38 «Tapudu AT «MYMB» 3a KOpUCTYBaHHS
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koprnopaTvBHuMn knieHTamm CepBicoMm «Cnnadyynte YacTMHamuy», a TakoX OFOMOLIEHHS MpOo iX 3MiHy, Npo

3anpoBaXXeHHs YM ckacyBaHHsS AKLUiMHUX TapudiB (cTaBok) Komicii 3a nepekas KpeauMTHUX KOLUTIB B MeXaX LibOoro

[oroBopy abo 3rigHO OKpeMMUX aKuiiHMX MPOMno3uLin, BOHYCHUX, pedepanbHMX NporpamM 4Yv nporpam fosifbHOCTI

BaHky Ansa kopnopaTtMBHUX KNIEHTIB.

24.68.baHk moxe BcTaHoBUTM KnieHTy IHOMBIAYanbHi ymoBM cnnatu Ta/abo IHgmBigyanbHi Tapudwm (ctaBku) Komicii

3a nepekas KpeaAUTHUX KOLUTIB.

24.69.BctaHoeneHi baHkom IHAMBIAyanbHi ymoBu cnnaTtu Ta/abo IHameigyansHi Tapudn (ctaskm) Komicii 3a nepekas

KpeOuTHUX KOLWTIB, @ TaKoX CTPOK, Ha SKMW BOHW 3anpoBapKyeTbCs, 3a3HayalTbCs Yy BiAnosigHin 3assi npo

nigkntoyeHHsa go Cepsicy «Cnnavynte yactuHamuy abo 3assi npo 3miHy ymoB Cepsicy «CnnavynTe yactuHammy.

24.70.MMicna 3aBeplleHHs CTPOKy, Ha skun baHkom BcTaHoBnoBanucsa IHAuBigyanbHi ymoBu cnnatu Ta/abo

IHamBigyansHi Tapudm (ctaeku) Komicii 3a nepekas KpeguMTHUX KOLUTIB, HapaxyBaHHA Ta chnarta BKasaHOoi KOMiIcCil

3OINCHIOETLCA 3rigHO 3aranbHUX ymoB cnnatu Ta basosux (CtaHgoapTHux) Tapudie (ctaBok) Kowmicii 3a nepekas

KpeauTHUX KOWTIB, siki nepenbadeHi nigposainom 24 uboro [doroeopy Ta [Joagatkom 38 «Tapudu AT «MYMB» 3a

KOPUCTYBaHHS koprnopaTtuBHUMK KrieHTaMmu CepsicoM «Cnnayynte yactuHamumy» 8o uboro [loroBopy, abo y po3mipi

3anpoBamxeHnx baHkom y uel nepiog AKUiHMX TapudiB (CTaBOK).

[MoBepHeHHs1 Ao 3aranbHUX ymoBu cnnatu Ta Ao basosux (CtaHaapTHMX) Tapudgis (cTaBok) abo AKLINHUX Tapudis

(cTaBOK) nicns 3aBepLUEHHsI CTPOKY Aii IHaMBigyanbHMX yMmoB cnnatu Ta/abo IHamBigyanbHux Tapudis (CTaBoOK) He

notpebye odopmneHHsa Mixk CToOpoHaMn SKMXOCh IHAUBIAYanbHUX YacTUH A0 Lboro [loroBopy, 3okpema 3assu npo

3MiHy ymoB Cepsicy «Cnnavynte yacTuHammy.

23.71.baHk Mae NpaBo CaMOCTINHO Ta Ha BNAaCHWUI po3cyA 3MiHUTK abo ckacyBaTu BCTaHOBNEHI IHAMBIAYanbHi yMOBU

cnnatu Ta/abo IHamsigyaneHi Tapudm (ctaBkn) Komicii 3a nepekas KpeaMTHUX KOLUTIB A0 3aKiHYEHHSA CTPOKY iX Ail,

nosigomuBwin Npo ue KnieHTa He nisHiwe, Hik 3a 5 (M'9Tb) kaneHAapHWX AHIB 3a AOMNOMOrol 3acoby O6MiHY
iHdopmauieto, 3as3HaveHoro y 3asBi npo nigkntodeHHst o Cepsicy «Cnnadynte yactMHamm» abo 3asBi Npo 3MiHy
ymoB Cepsicy «Cnnadynte yactuHaMm».

Taka 3miHa abo ckacyBaHHS |HOuBigyaneHUX ymoB cnnaTtu Ta/abo IHameigyanbHux Tapudis (ctaBok) Komicii 3a

nepekas KpeauTHUX KOLWTiB He noTpebye ocopmeHHst Mk CTOpoOHaMM SIKMXOCb iHAMBIQYaNbHUX YaCcTUH OO LIbOro

[Horosopy, 3okpema 3asBeu npo 3miHy ymoB Cepgicy «Cnnadyite YacTMHaMm».

23.72.Mo 3aBepLUEeHHI0 MATUOEHHOrO CTPOKY 3 AHS OTpuMaHHs KnieHToM noeigomneHHst BaHky npo 3miHy abo

ckacyBaHHS IHAMBIAyanbHWX yMOB cnnaTu Ta/abo lHamsigyansHoro Tapudy (ctasku), Komicia 3a nepekas KpeamTHUX

KOLUTIB HApaxOBYETLCH Ta CNNavyeTbCs:

. 3a HOBMMM |HAMBIgyanbHMM yMoBaMu cnnatu Ta/abo HoBumu ctaBkamu IHamBigyansHoro Tapudy (CtaBkm),
Aki 6yayTb BCTaHOBMNEHI baHkOM y BiONOBIAHOMY NOBIAOMMEHHI, - AKWO BaHKOM NPUHATO PiLLEHHS NPO 3MiHY
IHomBigyanbHMX yMOB cnnatu Ta/abo IHamBigyansHoro Tapudy (CTaBku),

abo

. 3a 3aranbHMMK ymoBamu cnnatn Ta basosumu (CtaHgapTHumn) Tapudamu (CTaBkamu), ki BCTAHOBMEHI
BaHkom 3rigHo migposainy 24 upboro [orosopy Ta Hogatky 38 «Tapudpm AT «MYMB» 3a kopucTyBaHHSA
koprnopaTvBHuUMK knieHTammn CepsicoM «CnnayynTte YyactuHamu», abo y po3mipi 3anpoBagkeHux baHkom y
uen nepiog AkuUinHMX TapudiB (CTaBOK), SKLWO BaHKOM NPUAHATO pilLeHHS NpO ckacyBaHHA IHAMBIAyanbHUX
yMoB cnnatu Ta/abo IHauBigyanbHUx Tapudis (CTaBoK).

24.73.Tig 4ac kopuctyBaHHs CepsicoMm «Cnnadynte yactnHammy» KnieHT 3060B’a3yeTbeca nosigomnAatv baHk npo

di3nyHUX ocib - nokynuis, ski oTpumanu y baHKky cnoxuBui kpeauTn 3aans onnatu Tosapis, pobiT Ta/abo nocnyr

KnieHTa, ane BigMOBMANCA Bif TX OTPMMaHHS Yu Bif ohOpMITEHHS BiAMOBIAHOrO 4OroBOpPY KyniBMi-npoAaxy ToBapis,

BMKOHaHHs1 pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnayeHun 3a paxyHoOK HagaHoro baHkoMm cnoxumByoro

KpeauTy ToBap Y BCTAHOBMEHUI YNHUM 3aKOHOOABCTBOM rapaHTiHWUA CTPOK.

Take noBigOMMEHHs HanpaenaeTbca KnieHToM go BaHKky y enekTpoHHOMy BWUrnagi 3a AONOMOrol obpaHoro

CrtopoHamu 3acoby 06MiHy iHdbopMaLiieto 6e3nocepeHbO y AeHb BiAMOBU hi3UHHUX OCIO — NOKYNLiB Big, OTPUMaHHS

ToBapiB, pobiT Ta/abo nocnyr abo Big ohopMIeHHs BiQNOBIAHOrO AOroBOPY KyniBMi-NpoAaXxy TOBapiB, BUKOHAHHS

pobiT Ta/abo nocrnyr Yn NOBEPHEHHS TOBapy, OMfIAYE€HOro 3a paxyHoOK HagaHoro baHkoM CnoOXMBYOro KpeguTy, y

BCTAHOBIIEHUN YMHUM 3aKOHOAABCTBOM rapaHTinHUA CTPOK.

24.74 KnieHT 3060B’A3yETbCA HEe Mi3Hille HacTynHoro poboyoro AHA nicns HanpasneHHs Ha agpecy baHky

€MeKTPOHHOro NOBiAOMIEHHS NPOo hi3nyHMX OCIb - NOKyNuiB, AKi oTpMManu y baHky cnoxuBdi KpeanTn 3agnsa onnatu

ToBapiB, pobiT Ta/abo mocnyr KnieHta, ane BigMOBMMMCS Big iIX OTPMMAaHHA 4un Big OOpMNEeHHs BianoBigHOro

OOroBOpY KyniBni-npogaxy ToBapiB, BUKOHAHHA pobiT Ta/abo nocnyr, abo noBepHynu KnieHTy onnadeHun 3a paxyHok

HagaHoro baHkoM CnoXuBYOro KpeawuTy ToBap Yy BCTAHOBMEHWA YMHUM 3aKOHOOABCTBOM rapaHTIMHUA CTPOK,

nepepaxyBaTu Ha paxyHok baHKy Ty YacTuHy BapTOCTi TakMx ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnarty sikmnx

BaHKkoM HafaBaBCs CNOXMBYUIA KpeauT, Anst No4arnbLIOro HanpaensHHA LMX KOLITIB Ha noralleHHs 3aboproBaHOCTi

hisanyHMx ocib-nokynuis nepen baHkom 3a OTPYMaHUMU CNOXMBYUMU KpeaUTaMu.

Mpu ubomy BaHk noeepTae KnieHTy KoMicito 3a nepekas KpeaMTHUX KOLWITIB, sika Oyna yTpumaHa nig 4ac

nepepaxyBaHHA Ha PaxyHok KriieHTa cymn cnoXxunBuymnx KpeauTie BiANOBIAHO A0 YMOB Liboro [lorosopy, nuiie y pasy

NOBEPHEHHST (Di3NYHOK 0CODOO0K — MOKYMLUEM TOBapy 4u BigMOBM Big pobiT Ta/abo nocnyr, onnayeHnx 3a paxyHok

CMOXMBYOro KpeauTy, NPOTArOM 3aKOHOAaBYO rapaHTOBaHOrO YOTMPHAAUSTUOAEHHOrO CTPOKY 3 AHSA NpuabaHHs

ToBapiB, po0biT Ta/abo nocnyr.

24.75.Y pasi npoBeaeHHss baHKOM MOMWMKOBOI, HEHaNeXHOI abo HeakLenToBaHOI NNaTikHOI onepadii 3 nepekasy

kowTiB Ha PaxyHok KnieHta, BaHvk HanpaBnse KnieHTy 3a gonomorow obpaHoro CtopoHamu 3acoby obmiHy

iH(popMauieto BUMOTYy y eneKTpPOoHHi ¢hopMi Mpo MOBEPHEHHS LMX KowTiB, a KnieHT 3000B’si3aHWiA He Mi3Hiwe

HacTynHoro pobo4oro AHA 3 MOMEHTY il OTPUMaHHS, NOBEPHYTU HA paxyHOK BaHky cymy MOMMUIIKOBOI, HEHANEXHOI

abo HeakuenToBaHOI NnaTiXHOI onepaldlii.
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24.76.MignucaHHsam 3asen Ha nigkniodeHHst Ao Cepeicy «Cnnadyite yacTuHamuy KnieHT gopydyae (Hagae npago)

BaHKy npoTArom BCbOro CTpoKy KopuctyBaHHsa Cepicom «Cnnavynte YacTuHaMmmny npoBoanTu [LorosipHe CnNmMcaHHs

3 byab-akoro PaxyHky KnieHTa, akun Oyge Bigkputun 3rigHo uboro [loroBopy abo iHworo yknageHoro CTopoHamum

JoroBopy:

e  4aCTMHM BapTOCTi ToBapiB, pobiT Ta/abo nocnyr KnieHta, Ha onnaty akux baHkoM HagaBaBCHA CNOXUBYUN
KpeamT, Ta dKka nignsrae NoBEPHEHHIO Ha paxyHoK BaHKy BHacnigok BiAMOBK (i3nyHOI 0cobu - nokynus Big, ix
OTPUMaHHSA YK Big O0hOPMIIEHHS BI4NOBIQHONO AOrOBOPY KyniBMi-MpoAaxy TOBapiB, BUKOHAHHA pobiT Ta/abo
nocnyr, abo y pasi noBepHeHHs Di3nYHO OCOBOI - MOKynuemM ToBapy, OMNMadYeHoro 3a paxyHoK HaJaHoro
BaHkOM CNOXMBYOro KpeauTy, Y BCTAHOBNEHUA YUHUM 3aKOHOL4ABCTBOM rapaHTiNHWUA CTPOK;

e CYM NMOMUITKOBUX, HEHaNEeXHNx adbo HeaKLenToBaHMX NNaTiKHOT onepadin baHky 3 nepekasy kowTiB Ha PaxyHok
KnienTa.

24.77.KnieHT 3abe3nevye HasiBHICTb Ha BNacHUX PaxyHkax AOCTaTHbOI CYMWU MPOLLIOBUX KOLUTIB OJ1 BUKOHAHHS Y

noBHomy o6cAsi 3a4ns npoBeAeHHs ix JOroBipHOro cnucaHHs, y nepeabaveHmx nyHktamu 24.75 ta 24.76 uboro

[oroBopy Bunaakax.

24.78.Akwo Ha PaxyHkax Knienta 6yae HegoctaTtHbo kowTiB Ansa [JoroBipHOro cnucaHHA Beiei cymy 3aboproBaHoCTi

no 3o06oB’a3aHHAM KnieHTa, aki nepeniveHi y nyHkTax 24.75 1a 24.76 uboro [lorosopy, abo baHk 3 iHLWX NpUYnH He

3MOXe 34iNcHNTK [loroBipHe CNUCaHHA BKazaHMX NnaTexiB BHACNIAOK HAaKNagaHHSA apeLuTy Yn BCTAHOBMEHHS iHLLINX
06TsKeHb no PaxyHkam KnieHTa, To BaHk moxe npusynuHutn HagaHHsa Knienty Cepsicy «CnnavynTte YactuHammy,

NMoOYMHaK4M 3 NepLloro onepauinHoro AHA, KM Cnigye nicna HacTaHHA BU3HayeHoro uum [JoroBopom CTPOKY Ans

cnnaTu BiANOBiOHUX NnaTexiB.

24.79.baHk BigHOBNOE HagaHHs Cepeicy «CnnavyiiTe YyacTMHaMmy He Mi3Hille HacTyNHOro onepauinHoro aHs nicns

onnaTtu BCiei cymmn 3aboproBaHoCTi No 3000B’A3aHHAM KnieHTa, siki nepeniveHi y nyHktax 24.75 Ta 24.76 Uboro

[orosopy.

24.80. KnieHT Hece BignosiganbHicTb 3a 6yab-ski 30uTKM (Koay), siki 3aBAaHi baHKy y 38’A3Ky 3 nopyLueHHsiM KnieHTom

rapaHTii Ta 3acBifyYeHb CTOCOBHO HaneXHOro BMKOHAHHS MOMOXeHb Lboro [loroBopy Ta BUMOT 3aKOHOOABCTBA B

cepi CNOXMBYOTrO KpeAMTYBaHHS, 3aXUCTY NpaB cnoxmBadiB hiHaHCOBMX nocnyr Ta/abo peknamyBaHHSA PiHaHCOBUX

nocnyr, i baHk mae npaBo BumaraT Big KnieHTa BigLlkogyBaHHA Takmx 36MTKiB (LUKOAM) Yy MOBHOMY 0BCA3i.
24.81.CTOPOHMN LLOMICAYHO CKNagalTb enekTpoHHun KoHconigoBaHwui 3BIT Npo pesynbTatu HagaHHs Cepsicy

«CnnayymnTe YacTtMHaMm» 3a KOXXHUA KaneH4apHUM micaub.

24.82.baHk 3a gonomoroto 3acoby obMmiHy iHdopMaLieto, akun Bu3HadeHuin y 3asBi Ha nigkntoveHHs oo Cepsicy

«Cnnauynte yactnHamm» abo 3asasi npo 3miHy ymoB CepBicy «Cnnayynte yactvHamu», Hanpaense KnieHTy

eneKkTpoHHMI KoHconigoBaHun 3BIiT Npo pe3ynbTatv HagaHHA Cepsicy « Cnnavyiite YyactuHammny o 20 (4Bagusitoro)

yucna Micaus, SKUn cnigye 3a 3BiTHUM.

24.83.0opma enekTpPoHHOro LwomicsayHoro KoHconigoBaHoro 3BiTy Npo pe3ynbTatu HagaHHst Cepicy «Cnnavyite

YacTMHamMuy BCTaHOBMETbCA BaHkom camocTiiHO Ta po3miwyeTbcs G6e3nocepeaHbo y obpaHomy CTopoHamwu

3acobi 0bmiHy iHchopmaLieto.

24.84 KnieHt Bnpogosx 3 (Tpbox) poboumx AHIB 3 gaTtv OTpMMaHHS Big baHKky LOMICSYHOro eneKkTpoHHOro

KoHconigoBaHoro 3BiTy npo pesynbTtat HagaHHA Cepeicy «Cnnavynte 4yacTuHamMu» MiANUMCYE MO0 LUNAXOM

HaknagaHHa KeanidhikoBaHoro abo YgockoHaneHoro ElN KnieHta (ynoBHoBaxeHoi ocobu KnieHTa) Ta noBepTae noro

Ha agpecy baHky 3a gonomoroto o6paHoro CTopoHamu 3acoby 0OMiHY iHopMaLieto.

24.85.3a HasiBHOCTI MOTMBOBaAHMX 3ayBaXkeHb A0 3MICTy CKnageHoro BaHKOM eneKkTPOHHOro  LOMICAYHOro

KoHconigoBaHoro 3BiTy nNpo pe3ynbTatn HagaHHa Cepsicy «CnnayyiTte yactuHammny, KnieHT Bnpoaosx 3 (Tpbox)

pobounx OHIB 3 AT OTPMMaHHs 3BiTy HanpaBnsde Ha agpecy baHky BigNOBIgHI 3ayBakeHHst OO WMOro 3MmicTy y

€neKTpoHHOMY BUrNsidi 3a gonomoroto obpaHoro CtopoHamu 3acoby obmiHy iHhopMauieto.

24.86.Akwo y Bu3HadeHi nyHktamu 24.84 T1a 24.85 uboro [JoroBopy cTpoku KnieHT He HanpaBuTb OO0 BaHky

nignucaHun 3i ceoei CTOPOHU LLIOMICAYHUIA enekTpoHHMI KoHconigoBaHui 3BIT Npo pe3ynbtatu HagaHHa Cepsicy

«CnnauyinTe yactnHamuy abo He HanpaBuTb 40 baHKy MOTMBOBaHI 3ayBaXKeHHS 40 MOr0O 3MICTY, TaKWUIN LLLOMICAYHUIA

enekTpoHHun KoHconigoBaHui 3BiT npo pesynbtatn HagaHHa Cepsicy «Cnnayvynte yacTuHamuy» Ta MOro 3MmicT, B

TOMY YKnCni CyMu nepepaxoBaHnx KnieHTy KOLWTIB 3a CNOXUBYMMU Kpeautamu, HagaHnmu baHkom disnyHmm ocobam-

noKkynusiM Ansi onnatu ToBapis, pobiT Ta/abo nocnyr KnieHTa, a Takox cymun yrpumaHoi baHkom Komicii 3a nepeka3s

KpeauMTHUX KowTiB Ha PaxyHku KnieHTa, BBaXXaTUMyTbCS NOorogkeHnmun KnieHtom.

24.87 KoxHa 3i CTOpiH MOXe iHililoBaT1 NpoBegeHHs NepioguyHuX 3BipOK PO3paxyHKiB, 34iNCHEHNX Mk CTopoHamMu

y Mexax Cepsicy «Cnnadynte yacTuHamuy, HanpasmeLUM iHWIiA CTOPOHI BiANOBIAHMI 3aMUT pa3oM 3 NPOEKTOM aKTy

3BipKM Y eNeKTPOHHOMY BUrMsAi 3a JonoMorot o6paHoro CtopoHamu 3acoby oOmiHy iHhopmauieto.

24.88.KnieHT abo BaHk He nisHiwe 3 (Tpbox) pobounx OHIB 3 AaTh OTpUMaHHSA Big iHiUitoto4oi CTOPOHM 3anuTy Ha

npoBefeHHSA 3BipKM pO3paxyHKiB Ta MPOEKTY akTy 3BipKM Yy eneKTPOHHOMY BUMMsAAi, onpauboBye BiANOBiOHI

OOKYMEHTH, nignucye OTPMMaHUIM akT 3BipKM pO3paxyHKiB LUMSAXOM HaknagaHHs KeanidikoBaHoro abo

YpockoHaneHoro ElN Ta noBepTtae noro Ha agpecy iHiuitotodoi CTopoHu 3a gonomoroto o6paHoro CtopoHamm 3acoby

06MiHy iHdopmalieto.

24.89.Y pasi HassBHOCTi MOTUBOBaHMNX 3ayBaXkeHb A0 3MICTY CKITageHoro iHilitoto4oto CTOPOHO NPOEKTY akTy 3BipKu

po3paxyHkiB, iHWa CtopoHa BnpogoBx 3 (Tpbox) poboumx AOHIB 3 AaTu MOro OTPMMAaHHS Hanpae.risie BianoBiaHi

MOTMBOBaHI 3ayBaXX€HHS1 y €NeKTPOHHOMY BWUIMsAi Ha agpecy iHiuitotovoi CTopoHM 3a gomnomoro obpaHoro

CtopoHamu 3acoby eneKkTpoHHOI B3aeMogii.

24.90.Akwo y BM3Ha4deHi nyHkTamn 24.88 Ta 24.89 uboro [oroeopy ctpokum CTOpoHa, fka oTpumarna 3anuT Ha

npoBefeHHS 3BipKn po3paxyHKiB He HanpaBuUTb Ha agpecy iHiditotovoi CTopoHu nignucaHunin KeanidikosaHum ElM akt

3BipKM Yy eNeKTPOHHOMY BUrMA4i abo He HanpaBMTb MOTUBOBAHI 3ayBaXXEHHsSI 4O WMOro 3MiCTy, Takuil akT 3BipKu
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BBaXXaTUMYTbCSA MnorogpxkeHnMmn CTOpPOHO0, sika oTpuMMana Big iHiuitotodoi CTOPOHM 3anuT Ha NpOoBEAEHHS 3BipKM
pO3paxyHkiB, 3aincHeHnx Mixk CTopoHamm y Mmexax Cepsicy «Cnnayynte yacTuHamm.

VI.MpunuHeHHA HapaHHA CepBicy «Cnnayynte YyacTMHaMu»

24.91.KnieHT Mae npaBO B OOHOCTOPOHHLOMY MOPSIAKY BiAMOBMTUCH Big KopucTyBaHHs CepsicoMm «Cnnauyinte
YacTMHamuy, HanpaBuBWKW Ha agpecy bavky BignosigHy 3asBy npo 3miHy ymoB HagaHHsa Cepsicy «Cnnadyinte
YacTuHammn» y opmi Ta y cnocib, ski nepegdadeHi nignyHkramu 24.22.1 ta 24.22.2 nigpo3ainy 24 uboro [loroeopy,
3a 15 (M'sTHagUATb) KaneHaapHUX gHiB Ao 6axaHoi gaty NpunuHeHHs [oroeopy.

Y Takomy Bunagky HagaHHs Cepsgicy «CnnadynTte YactMHaMmn» NPUNUHAETBCA Ha 16 (WiCTHAAUSTMI) KaneHa4apHWN
OeHb nicnga oTpumaHHsa baHkom 3asBu npo 3MiHy ymoB HagaHHA Cepsicy «Cnnavyte YacTuHaMmy.

24.92.baHk Ma€e npaBo B OAHOCTOPOHHLOMY MOPSAKY NPUNUHUTM HadaHHA Cepsicy «Cnnadvyrite YacTMHaMny,
HanpaBmBLK Ha agpecy KnieHTa BignoBigHe enekTpoHHe NoBigOMMeHHs 3a gonomorok obpaHoro CTopoHamu
3acoby obmiHy iHpopmalieto 3a 15 (M'aTHagUATL) KaneHaapHUX HiB Ao 6axaHoi gaTn npunuHeHHst [lorosopy.

Y Takomy Bunagky HagaHHsa Cepsicy «Cnnadvynite YacTMHaMn» NPUMNUMHAETBCA Ha 16 (WiCTHaAUATMIA) AeHb nicns
oTpuMaHHA KnieHToM BignoBigHOro enekTpoHHOro NoBigoMMneHHs1 baHky.

24.93.baHk gk cyb'ekT nepBUHHOrO (iHAHCOBOrO MOHITOPUHIY, (OiHAHCOBUIM Ta BanOTHWUMA areHT Mae npaBo
BiOMOBUTUCS Bifg NiOTPUMaHHA AOinoBux BigHocuMH 3 KrieHTom, 3okpema i Big HagaHHa Cepsicy «Cnnauyite
YacTMHamuy, Ta posipBaTu uew [orosip y uinomy y Bunagkax, nepeabdadyeHnx 3akoHO4aBYMMM Ta perynsaTopHUMM
HOPMaTUBHO-NPaBOBMMM aKTaMu, 30KpemMa YMHHUM 3aKOHOAaBCTBOM Yy cdepi hiHAaHCOBOrO MOHITOPUHrY, Yroaow
FATCA, Yrogoto CRS, 3aranbHum ctaHgapToMm 3BiTHocTi CRS Ta ctatTeto 39-3 MNMogaTkoBoro kogekcy YKpaiHu.
Mpo npaBoBi nigctaBn Ta gaty, 3 skoi [lorosip npunuHsie ceoto fito, baHk nosigomnse KnieHTa nMcbMoBO 3a
gonomoroto obpaHoro CtopoHamm 3acoby 0OmiHy iHdopmaLieto.

3akpinneHa y uUbOMYy MNYHKTi mpouegypa posipBaHHa BbaHkom uboro [JOroBopy € CamOCTiMHOKW Ta A0 Hel He
3aCTOCOBYHOTbCS 3aranbHi npaBuna, ski BU3HadeHi nyHkToM 24.92 nigposginy 24 usoro [Jorosopy.

24.94.®iHaHcoBi 3060B’a3aHHs CTOpiH, WO BMHWUKNAM nig 4ac kopucTtyBaHHA KnieHtom Cepsicom «Cnnadynte
YacTUHaMUy», Ta SKi 3anUWKMANCA HEBUMKOHAHMMW Ha AaTy MNPUNWHEHHS HadaHHA LbOro CcepBicy, nignaralTb
Hane>xxHoMy BMKOHaHH0 CTOpOHaMM Ha TUX Xe yMOBaX, L0 BU3HAa4YeHi nigpo3ainom 24 uboro [Jorosopy.

25. MOCNYrA AOrosiPHOIoO CrnNCAHHA

25.1. baHk Hagae Mocnyry JorosipHoro cnncaHHs KowTiB 3 PaxyHKy 3a peksiantamu KnieHTa 3a yMOBW NignnMcaHHs
CropoHamn 3assu wogo nocnyrn [orosipHoro cnucanHa kowrTiB (Oogatok 33 go uboro [orosopy). Bank
po3noyYnHae HagaHHs nocnyru [OorosipHOro cnucaHHs KowTiB 3 PaxyHKky 3a peksisutamu KnieHta He nisHiwe
onepauifiHOro AHd, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asiBa wogo nocnyrn [JorosipHOro
CNUCaHHA KOLUTIB.

25.2. KnieHT popyyae BaHky 3givicHioBaTu [doroBipHe cnucaHHsa kowTiB 3 Moro PaxyHky B BaHKy Ha KopucTb
oTpMMyBaya, Lo obCnyroByeTbCA B YNOBHOBaXKEHOMY GaHKy YKpaiHW, 3a pekBiautamu i ymoBamu, LLO BU3HAYEHI
3asBoto woao nocnyrn [JoroBipHOro CNUCaHHA KOLUTIB.

25.3. Onnata lNocnyrn JoroBipHOro cnucaHHs 34iMCHI0ETbCSA OAHOYACHO 3 NPoBeAeHHSM onepalii no PaxyHKy y
po3Mipax, BCTaHOBMeHMX pfitounmmn Tapudamn baHky, Ta y nopsigky, obymoBneHomy nignyHktom 5.3.1 uporo
[orosopy.

25.4. NMocnyra [orosipHOro cnucaHHsa KowTiB 3 PaxyHKy 3a peksidutamu KnieHTa gie Ao npunuHeHHs gii Jorosopy
abo go BigMoBu KnieHTa Big oTpMMaHHs Uiei nocnyru WnsaxoM HagaHHsa banky 3assu wono nocnyru [oroeipHoro
CMUCaHHS KOLUTIB 3 MPOXaHHSM NPUNNHEHHS HadaHHS 3a3HadeHol nocnyrn. baHk NnpunuHse 3gincHeHHsA [oroBipHOro
crmcaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KriieHTa He nisHille onepauiiHoro AHs, HaCTyrnHOro 3a AHeM, B SKOMY
0o baHky Haginwna 3asaBa wopao nocnyrn [orosipHoro cnucaHHs KowTiB. Y pasi BigmMoBu KnieHTa Big oTpMMaHHS
uiei nocnyrv nignucanHs bankom 3asaBu woao nocnyry JOroBipHOro CNMcaHHs KowTiB He 060B’A3KOBE.

26. 3ABE3IMNEYEHHA AOCTYNY OO NOOATKOBUX CEPBICIB

26.1.baHk 3abe3neuye BUkopucTaHHA KnieHTOM JOAaTKOBUX CEPBICIB - CepBiciB NapTHepiB baHky, Aki Ans 3py4HOCTI
KnieHTa iHTerpoBaHi go Cepsicy «IHTEPHET-BAHKIHI ».

26.2. MNepenik [OOaTKOBUX CEPBICIB Ta YMOBM 3abe3neyveHHs 40 HMX AOCTyny BM3HadeHi y [ogatky 21 oo uboro
Oorosopy.

26.3. baHk He Hece BignoBiganbHICTL 3a NOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHOpMaLii, Ky HafalTb cepBicu
napTHepiB.

27.000ATKMU

Hopatok 1 — 3asgBa npo npuegHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06CcnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asBa nNpo 3miHy ymMoB o6crnyroByBaHHs 3a [JoroBopom 6aHKiBCbkOro 06CnyroByBaHHs KOPnopaTuBHUX
KnieHTiB

Hopatok 2.1 — 3asBa Ha nigkntodeHHsa nocnyrn «MpnbyTKoBUIA paxyHOK»

HopaTtok 2.2 — 3asBa npo BigkpuTTs PaxyHKy, sika CKNagaeTbCHa Yy enNeKTPOHHIn dopMi 3a JONOMOro 3acTOCYHKY
«lMYMB Digital Business»
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Hopatok 3 — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHs 4o [loroBopy GaHKIBCbKOro o6CryroByBaHHsI
KOpNopaTUBHUX KITIEHTIB Y LifIoMY)

Hopatok 3.1. — 3aaBa npo po3miweHHa Bknagy (y pasi npuegHaHHa o [doroBopy ©OaHKiBCbKOro Bknagy sik 4o
YacTuHu [loroBopy 0aHKiBCbKOro 06CnyroByBaHHS KOPNoOpaTUBHUX KITIEHTIB)

Hopatok 3.2. — 3asBa npo poamiweHHs Bknagy (y pasi npuegHaHHsa go [JoroBopy GaHKIiBCbKOro BKMagy sik 4o
yacTuHu [JoroBopy GaHKiBCbKOro 06CNyroByBaHHS KOPNOPaTUBHUX KNIEHTIB, AKi ineHTudikoBaHi BaHkom Ta CTpok
akTyanisauii igeHTuikauinHMX 4aHux No SKMM He HacTaB)

Hopatok 3.3. — 3asBa npo po3miweHHa Bknagy 3a [denosutHumu nporpamamu «[enos3ut «CtaHaapTHUMA» Ta
«[eno3ut «3py4yHuny, ka cknagaeTbCs y eNeKTPOHHIN hopMi 3a 4ONOMOrol 3acobiB AUCTaHLIMHOT KOMYHiKaLiT
Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 4.1 - 3asaBa npo BigMOBY Bifg po3milLieHHs Bknagy

Hopatok 5 — Tapudom lMNakeTis

Hopatok 6 — Tapndu BaHky

Hopatok 7 — NacmBHi NpoaykTn

[opatok 8 — AHkeTa-3asiBa Ha Bugady kopnopaTtusHoi BINK

HopaTtok 8.1 - Tunm 6aHKIBCbKMX NNATKHUX KAPTOK, SIKi BUMYCKAKTLCA A1 PO3MNOPSAKEHHST paxXyHKOM

HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KopnopaTuBHOI nnaTikHOT kKapTkn AT «[TYMbB».

Hopatok 10 — 3aasa npo KyniBmnto iHO3eMHOT BantoTu

Hopatok 10.1 — 3asBa npo o6MiH iIHO3EMHOI BantOTU Ha iHLLY iIHO3EMHY BanoTy

HopaTtok 10.2 — 3aaBa npo npogax iHO3eMHOT BanoTu

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom MO3ukm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS BkrnagiB ¢isnyHux ocid

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPOEKTY

Hopatok 14 — MNepenik PizanyHMX OCi, HA KOPUCTb AKX BiAKPMBAKOTLCH PaxXyHKW (B €MEKTPOHHIN opmi)

HopaTtok 15 — Mepenik PisanyHMX 0cib, Ha KOPUCTb SIKMX BiAKPMBaOTLCS paxyHkM (y naneposin dopmi)

HopaTtok 16 — BigomicTb nepepaxyBaHHS rpolloBmx KowwTiB PisnyHMm ocobam (B enekTPOoHHIn dopmi)

HopaTtok 17 — BigomicTb nepepaxyBaHHs rpooBux kowTie PisnyHMM ocobam (y naneposin dopmi).

Hopatok 18 — Tapmdum Ha [OOaTKOBE PO3paxyHKOBO - KAacoBe 0OCIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHs NOCNYr 40AATKOBOIO pO3paxyHKOBO-KacoBOro obCcryroByBaHHs

Hopatok 20 — AKT Npo HafaHHsS NoCcnyr 4OA4ATKOBOIO pO3paxyHKOBO-KacoBOro 06CryroByBaHHs

Hopatok 21 — lNepenik 4oOaTKOBMX CEPBICiB Ta yMOBU 3abe3neyeHHs 40 HUX JOCTyny

Hopatok 22 — 3asBa Ha nigkntoyeHHsa go CepBsicy TOProBoro eKBanpuHry

Hopatok 23 — AKT npunomy-nepegadi npyM BCTaHOBMNEHHI 0bnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu geMmoHTaxi obnagHaHHs

Hopatok 24 — 3asBa npo BigMoBy Big Cepeicy TOProBoro ekBampuHry

Hopatok 25 — 3asBa Ha nigknoyeHHsa gogaTkoBux CepeiciB TOProBOro eKkBanpuHry

Hopatok 26 — 3asaBa npo 3MiHy ymoB CepBicy TOProBoro eKBanpuHry

Hopatok 27 — Onuc Bunydernx BI1K

Hopatok 28 — Tapudm AT «MYMB» Ha o6cnyroByBaHHS 3apniaTHUX NPOEKTIB KOPNOPaTUBHUX KIIEHTIB Ta BUNAaTy
NeHCIi, rpoLLIOBOI AOMOMOrM Ta iHLWMX AepXXaBHMX couianbHUX BUNnaT

HopaTtok 29 — NnaTikHa iHCTPYKUis B HaLiOHanNbHIn BantoTi

HopaTtok 30 — NnaTikHa iHCTPYKUis B iHO3EMHI BanioTi

Hopatok 31 - IHCTPyKLUist NO 3anNOBHEHHIO MAATKHOT IHCTPYKLi B iIHO3eMHIN BantoTi

Hopatok 32 - Y3romkeHHs po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci.

Hopatok 33 - 3asBa LWoAo Nocnyrn AOroBipHOro CrMCaHHA KOLWTIB.

Hopatok 34 - 3asBa Npo HagaHHA NOCNyr 4OAATKOBOro po3paxyHKOBO-KacoOBOIro 06CNyroByBaHHSA

Hopatok 35 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOro po3paxyHKOBO-KacoBOro o6cnyrosyBaHHs

HopaTtok 36 - 3aaBa Ha nigkniodeHHsa go Cepsicy «CnnayynTte YyactuHammn»

Hopatok 37 - 3asBoto Npo 3miHy ymoB Cepsicy «CnnadvyniTte yacTuHaMmm»

Hopatok 38 - Tapucm AT «[MYMB» 3a kopucTyBaHHS koprnopaTuBHUMU krieHTamu Cepsicom «CnnadyinTte
YacTHamMu»

MICLUE3HAXOOXXEHHA TA PEKBISBUTU BAHKY

MicuesHaxomkeHHs: Ykpaina, 04070, m. Kni, Byn. AHapiiBcbka, 4.

MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.

laeHTndikauiiHmn ko 14282829, koa 6aHky 334851

KopecnoHgeHTcbknn paxyHok UA613000010000032005104101026 B HauioHanbHOMy GaHKy YkpaiHu (kog GaHky
300001)

S.W.L.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk Nonoswu MpasniHHa AT «[MTYMB» Ceprin MArgn4y
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