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Buan 6aHKIiBCbKMX mMoOCRyr, WO HaAawTbCHA KIEHTY:
OaHkiBCbKi Ta iHWIi iHaHCOBI nocnyrM BigMNOBIAHO A0
3akoHy YkpaiHu «[lpo 6aHkn i 6aHKiBCbKy AiANbHICTE», B
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CacoGaMM ONCTaHUIHMX KaHariB KOMyHikaLlii.

IHdbopMaLis Npo cucTeMy rapaHTyBaHHA BKMagiB ¢isnyHmX ocio:
3a MOCUNaHHAM
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My6niyHa npono3uuia AT «[MYMB»
Ha yKknaaeHHsi [loroBopy KoMnsieKCHoro 6aHkiBCbKoro o6cnyroByBaHHs (pisM4HUX Ocib

AT «MYMB» BignosigHo o ct. 641 LiuBinbHoro kogekcy YKpaiHu oronowye nyonivyHy nponosuuito Ha yknageHHsa [oroBopy
KOMMJIeKCHOro 6aHkiBCbKoro obcnyroByBaHHS goisndHMX ocib (Hagani - «[ybniyHa npono3uuyisi») 3 MeTor HadaHHSA B6aHKIBCbKUX NMOCNyT,
YMOBM i NOPSIAOK HaJaHHA SKMX BU3HAYeHi y Aanin MNy6niynin nponoauuii. Lia My6niyHa nponosuuis poamiweHa Ha canti AT «MYMBbB»:
pumb.ua (Hagani - «Calim BbaHKy»), Habupae YMHHOCTI 3 AaTW, BU3HAYEHOI Ha i NepLUiii CTOPIHLi, Ta € YAHHOI A0 AaTU PO3MilLEHHS
(onpuntogHeHHs) Ha CanTi BaHky 3asBK Npo Ti BiAKNWKaHHA B LINIOMY Y/ B YaCcTUHI abo BHeCeHHs 3MiH Ao IMy6nivHoi nponosuii.

AT «MYMB», gitoum Ha nigctasi cT.cT. 641 Ta 644 LimMBinbHOro kogekcy YkpaiHu, 3BepTaetbes 3 Uieto [ybnivyHoo nponosuuieto
HagaHHA nocnyr gisudHum ocobam y nepenbadveHoMmy nopsaky Ta Ha obymMOBMEHMX YMOBAaXx, i3 3aCTOCyBaHHAM BCTaHoOBreHux AT
«MYMB» Tapudis, aki onpuniogHeHi Ha Canti baHky Ta/abo po3MileHi y 4OCTYNHUX ANs KMiEHTIB MicLAX HagaHHs baHkom nocnyr.

AkuenT uiei MybniyHoi npono3udii (npyeaHaHHA go [JoroBopy KOMMneKkcHoro 6aHKiBCbKOro o6cryroByBaHHS i3nyHMX OCiO)
3[iMcHI0ETbCA isnYHMMM ocobamm Ha nigcTasi cT. 634 LiuBinbHOro kogekcy YKpaiHu Wnisaxom odopMrieHHs 3asiBM Ha NpUegHaHHa 0O
HdoroBopy KkommnnekcHoro 6aHKiBCbkoro o6cnyroByBaHHA i3vyHUX OCIO 3a yMOBWM MNofaHHA (HasiBHOCTI) BU3Ha4veHux baHkom
OOKYMEHTIB. AKUeNnT cBiguuTb Npo noBHe i 6e3ymoBHe MpuiiHATTS [My6nivyHoi nponosuuii BaHky Ha yknageHHs [orosopy B Uinomy,
KnieHT He moxe 3anponoHyBaTu baHky cBoi ymosu [lorosopy.

Lis My6niyHa nponosuuisa (pasom i3 goaatkamu), Tapudu baHKy B yacTuHi nocnyr, Ski HagaTbea 3a UM [JoroBopoM, a Takox
odopmneHi KnieHtamm 3aseu Ha npuvegHaHHa A0 [loroBopy pas3oM cknagalTb €OvHUA OOKYMeHT — [lorosip KOMMIEKCHOro
HaHkiBCcbKoro ob6cnyroByBaHHs isnyHnx ocib.
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PO30I11 | «3aranbHi 3acagu»

YactuHa 1.
Bu3HayeHHs TepMiHiB

B ubomy [loroBopi H/X4YeHaBeeHi TEPMIHWN BXMBAKOTLCA B TAKOMY 3HAYEeHHi:

«AemeHmudgbikayitiHi
OaHi»

«BaHK»

«Bknad»

«Bmpama/kpadixka
Kapmku»

«[epxamernb
Kapmku»

«[ucmaHnuitiHi kaHanu
o6crly208y8aHHSI»

«[JoeipeHa ocoba»

«[Jozoeip»

«[JozosipHe
CNuUcaHHs»

«3abopzoeaHicmb 3a
Hozoeopom»

«3azanbHuli
cmaHdapm 3eimHocmi
CRS»

«3apnnamHuli
npoekmy

«3asiea Ha
npuedHaHHs1 00
Hozoeopy»

«3asiea Ha mopeiesio
iHo3emHOO
easiromoro»
«3YnuHeHHs1
(6n10Kye8aHHs1) Oii
Kapmku»

«Kapmka»

«Kapmkoeuli
PaxyHOK»

«Knienm»

MIH, uyucnosi koaw, yHikanbHi noriH (login) i naponb (password) KnieHTa, iHWi gaHi, Wo HagawTb
MOXNUMBICTb aBTeHTUdiKyBaTV KnieHTa npwu 1oro 3BepHeHHi Ao banky, B TOMy u4ucni yepes
JucTtaHuiviHi kaHann obcnyroByBaHHS, Ta BUKOPUCTOBYIOTLCS NPW eNeKTPOHHIN B3aemogii CTopiH ans
AOCTyny Ta 34iNCHEeHHNA onepadin.

topuamyHa ocoba AKLIIOHEPHE TOBAPUCTBO «MEPLIWMA YKPATHCBKUA MPKHAPOOHUN
BAHK» (ckopoyeHe HanmeHyBaHHA AT «[TYMB»).

rPOLLUOBI KOLUTK B rOTiBKOBi abo B 6e3roTiBkoBii chopmi y BantoTi YkpaiHM abo B iHO3eMHI BantoTi,
po3MilleHi Ha BKNagHOMY (Oeno3nTHOMY) paxyHKy y BbaHky Ha Bu3HaveHuin [OroBOpoM CTpOK
36epiraHHsa 4n Ha ymoBax Buaadi Bknagy Ha nepluy BuMory.

HeMOXNuBIiCTb 3aincHeHHs KnieHtom/ [epxatenem KapTku koHTpomnio (BomnogiHHs) 3a KapTtkoto,
He3akoHHe/ HernpaBoMipHe 3aBOnofiHHA Ta/abo BukopucTaHHA KapTku uum i peksisuTiB, Byab-ske
BMOYTTS KapTku i3 posnopsmxeHHsa KnieHTa BHacnigok Ain TpeTix ocib, Hegbanocti camoro KnieHTa,
OyAb-AKMX iHWKX NpuYMH Ta/abo oTpMMaHHA TpeTboto ocoboto iHpopmalii woapo Kaptkm (Homep Ta
TepMiH aii, kog CV2/ CVC2 Towo).

disnyHa ocoba, skin baHkom BMAaHO y TMMYacoBe kopuctyBaHHs Kaptky i MIH go Hei Ta sdka Ha
3aKOHHMX MigcTaBax BWKOPUCTOBYE 1i ANSA iHiLilOBaHHA nepekasy kowTiB 3 KapTKoBOro paxyHky B
BaHky abo 3gificHioe iHWi onepauii i3 3acTocyBaHHAM KapTku.

kaHanum obcnyroByBaHHA KnieHTiB, 00 gkux HanexaTb Cuctema «lHTepHeT-6aHkiHr», GaHkomaTu
BaHky, LleHTp obcnyroByBaHHa KnieHTiB, kaHanu TenedoHHOro, mMobinbHOro (COToBOro) 3B's3Ky (B
ToMy uncni SMS-noBigoMneHHs), iHWi BM3HaveHi baHkom kaHanu, 3a gonomoroto akux KnieHT, 6e3
BiABiOyBaHHA BigAineHHs baHKy, 3 BWKOpPUCTaHHSAM npouedypu igeHTudikauii/  Bepudikauii,
aBTeHTUdikauinHMx gaHux Ta/abo BignoBigHOro koAdy AocTyny Ans aBTeHTudikauii KnieHta, moxe
3BepHyTuCa 0o BaHky 3 meTow oTpuMmaHHsa nocnyr. baHk Hagae nocnyru KnieHTam 3a [onomorow
Oyab-skoro [IMcTaHuinHOro kaHany o6cnyroByBaHHS 3a HAsSIBHOCTI TEXHIYHOT MOXNMBOCTI Y BaHky.
disuyHa ocoba, sika Ha 3aKOHHMX MigcTaBax Mae npaBo 3AilcHioBaTU onepadii 3a KapTkoBum
paxyHkoM KnieHTa, 30kpema 3 BUKOPUCTaHHAM [1oaaTKkoBOI KapTkM, eMITOBaHOT Ha iM’a Takoi 0coowm.
[oroBip KoMnnekcHoro 6aHKIBCLKOro 06CnyroByBaHHS i3V4HUX OCIO - 4BOCTOPOHHIV NPaBOYMH MiX
BaHkom i KnieHTom (Bkntovaroum BCi fodaTtkM A0 Hboro, Tapudum i 3asBM Ha NPUEQHAHHS), SKUA
yKrnagaetbca wnaxom AkuenTyBaHHS disndHnMmm ocobamu MNyGniyHoi nponosumuii baxky.

KpeouToBMI nepekas, Lo 34IMCHI0ETbCA 3 paxyHKy KnieHTa Ha nigcTtasi odopmneHoi baHkom 3a
KnieHta nnatikHoi iHCTpyKUii Ta oTpumaHoi BaHkom 3rogn KnieHTa Ha BUKOHaHHA KpeauTOBOro
nepekasy BiAnoBigHO A0 yMoB [JoroBopy, 30KpeMa i NOB’A3aHNX Mk coBOlo CMiNbHUMMW O3HaKamu, y
BU3HAYeHWUI nepion Yacy (Hagani — «rmoe’s3aHi Mixk coboro rnnamixxHi onepauji»).

3aranbHa cyma rpoLloBuX KowTiB, Ky KnieHT noBuHeH cnnatut baxky 3rigHo 3 ymosamu [lorosopy,
BKIOYaoYW, ane He BMKMYHO, cyMy OcHOBHOro 60pry, HapaxoBaHUX Ta HecnnayeHmx NpoLeHTiB 3a
KOPUCTYBaHHA KpPeOWTHMMM  KOLITaMu, HapaxoBaHWX Ta HEeCMnnayeHnx KOMICin, HapaxoBaHy
BuHaropogy baHky 3a obcnyroByBaHHsA (pivHe, MicayHe obcnyroByBaHHs Towlo) [lakeTy nocnyr,
HeycToMkM (wTpady Ta/abo neHi), BuTpat baHKy, MOB‘A3aHUX i3 OAEPXaHHAM BUKOHAHHS,
CpUYMHEHNX 36MTKiB, iHWNX NnaTexis 3a [JoroBopom.

3aranbHU CTaHAapT 3BITHOCTI Ta HanexHol nepesipky iHpopMauii Npo iHAHCOBI paxyHKW, SKWUiA
BKItOYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for Financial
Account Information (CRS), cxBanenui Papoto OpraHisauii ekoHomiyHOro cniBpoGiTHMLTBa Ta
po3BuTKy 15 nunHs 2014 poky (i3 3MiHamMK Ta JONOBHEHHAMM).

komnnekc nocnyr baxky, wo HagaeTbes Oprarisadii Ansa BigkpuTTs KapTKOBKMX paxyHKiB Ha KOPUCTb
disnyHMX oci6 3 meTow 3abesneyeHHss MexaHiamy Oe3roTiBKOBOro nepepaxyBaHHs 3apobiTHOT
nnatu/cTunengii Ta iHWux BunnaT Ha BigkpuTi B bBanky KapTtkoBi paxyHku KnieHTiB (ki €
npauisHmkamu/ctygeHtamm  OpraHisauii), Ha nigctasi BigOMOCTEW, $Ki LOMICAYHO HagalTbCs
OpraHisauieto oo baHky.

Oyab-SIKUIM JOKYMEHT i3 cTaHaapTU30BaHUX chopM AOKYMEHTIB BaHky, o odopMmoeTbes disnyHumMm
ocobamu (KnieHtamun) 3 metor: (1) Akuenty lNy6niyHoi npono3suuii baHky; (2) oTpumaHHs nocnyr
BaHky 3a uvm floroBopom; (3) 3miHu ymos/ obcary nocnyr abo BigMoBm Big nocnyr(n) baHky.

3asBa Mpo KymiBMnio iHO3eMHOI BantoTu, 3asBa NpO MpoAaX iHO3eMHOI BaniTh, 3asBa Npo OOMiH
iHO3eMHOI BanioTu Ha iHWy iHO3emHy BanioTy. Llen TepmiH 3acTtocoByeTbca B [loroBopi B YyCix
3a3HayYeHnX 3Ha4YeHHAX abo B OOHOMY 3 HUX — B 3aMeXHOCTi Bij KOHTEKCTY.

TMM4YacoBa 3abopoHa (OOMexeHHs1) MpoBedeHHs onepauii 3 BUMKOpPUCTaHHAM KapTku Lwinsixom
BHeceHHs KapTkm go Crton-cnucky BHAacnifgok BUHWMKHEHHS obcTaBuH, nepepbaveHvx [oroBopom
Ta/abo npasunamu MIC, Ta/abo 3akoHoA4aBCTBOM YKpaiHu.

OaHkiBCcbka MnaTikHa KapTka - EeNeKTPOHHUA nnaTixkHWiA 3acid y Burnagi emitoBaHoi BaHkom y
BCTAQHOBJIEHOMY  3aKOHOAABCTBOM MOpsSAKYy KapTkM  (nnactukoBoi  abo  BipTyamnbHOI), L0
BMKOPUCTOBYETBLCSA ANA iHiLilOBaHHA NnaTihkHOI onepauii 3 MeTol onnaTyi BapToCTi ToBapiB, pobiT i
nocnyr, nepepaxyBaHHA KOLUTIB, OTPMMaHHs KOLWTIB Yy rOTIBKOBI hopMi B kacax 6aHkiB, yepes
GaHkomaTn, a TaKoX 3AiNCHEeHHS iHWWX onepauin, nepeabadvenHux [oroBopom. KapTtka moxe 6yTtn
nepcoHicpikoBaHoto (i3 3a3HayeHHAM iMeHi Ta npi3BuWEAa Ha nuuUpOoBiI cTopoHi KapTtkm) abo
HenepcoHigikoBaHoto (6e3 3a3Ha4YeHHs iMeHi Ta npi3suLLa).

NMOTOYHWUIA paxyHoK, Lo BigkpuBaeTbcs baHkom KnieHTy ansi 36epiraHHst KOWTIB i BMKOHAHHSA
MnaTtixkHWx onepauin BIANOBIAHO OO YMOB OOroBOpY Ta BUMOr 3akoHodaBcTBa YkpaiHu. Bunyck
KapTkn [0 NOTOYHOro paxyHKy 3AiNCHIOETbCA Yy BuUMafKy, SKWO Le nepeabadyeHo 3asiBolo Ha
npvegHaHHa ao Jorosopy.

disnyHa ocoba (pe3naeHT/Hepe3naeHT), Aka npuegHanack Ao ybniyHoi nponosuuii baHky/yknana
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«KpedumHa kapmeka»

«KpedummHa nidis»

«KpedumHuii nimim»

«MiniMmanbHut
nnamix»

«MiHiMmanbHul pieHul
nnamix»

«Mo6inbHuli
nnamixHuili do0amok»

«He3sHuxyeaHul
3anuwok»

«HecaHKuioHoeaHul
osepdpagpm»

«Homep Mo6inbHO20
menegoHy KnieHma»

«0608’a3koeuli
nnamix»

«Osepdpagpm»

«OnepauitiHuli Yac
BaHky»

«OpeaHiszayisi»
«OcHO8Ha Kapmka»
«OcHoe8Huli 6opa»
«lMakem nocnyz baHky

(Makem)»

«l1IH»

[Horosip i3 BaHkom.

KapTka, 3a gonomoroto sikoi KnieHT 3gincHioe lMNnaTtixkHi onepauii 3a KapTkoBMM paxyHKOM Ha yMoBax
BM3Ha4yeHnx [oroBopom, B TOMY YMCIi 3@ paxyHOK KpeAMTHUX KOLWITIB, siKi Hagae baHk B mexax
BigHoBMOBanbHOi KpeautHoi niHii. O6cnyroByBaHHA KapTKOBOro paxyHKy, OO0 SKOro BMMNYLLEHO
KpeauTHy KapTKy, 30iACHIOETLCH 32 AebeTOBO-KpeaNTHOW cxemoto. BukopuctanHa KpeaunTHoi kapTku
perynoeTbca 3aKoHoAaBCTBOM YKpaiHu, npasunamu MINC i ymoamu [Jorosopy.

dopma KpeauTyBaHHS, 3a yMOBaMu SKOI Micnsg MoBHOro abo 4acTKOBOrO MOBEPHEHHS HagaHuX
KnieHTy kpeamTHuX kowwTiB BaHk 3gincHioe Ha ymosax [JoroBopy noganblue KpeanTyBaHHsA KnieHTta B
MexXax BiflbHOro 3anuLLKy Ta CTPOKy Aii KpeanTHoro nimiTy.

MakcumarnbHa cyma AOCTYMHUX KpeauTHux kowTiB 3a KpeguTtHoto niHiero abo OsepgpadTom, Lo
HapgaeTbcs baHkom Ha ymoBax i B nopsgky, nepegbadeHomy [loroBopom.

cyma KOWTiB, WO niansrae obOB’A3KOBOMY LLIOMICAYHOMY noralleHHo KrieHTom, skomy HagaHo
KpeauTHy kapTKy, 3a HasiBHOCTi 3abGOproBaHOCTi 3a KpeouToM Ha KiHelpb 3BiTHOro Po3paxyHKOBOro
nepiogy (6e3 BpaxyBaHHs1 cymy MiHiManbHOro piBHOro nnartexy).

Po3mip MiHiManbHOro nnartexy Bu3HavaeTbcs Buxoasum 3 ymoB [opatky 3 abo [opaTky 4 uboro
[orosopy, Big cymu hakTM4HOI 3a6OproBaHOCTI Ha KiHeLb 3BITHOrO Po3paxyHKoBOro nepiogy.

Cyma KOLWITIiB, WO niansarae ob60B’A3KOBOMY LLOMICAYHOMY MoralleHHo KnieHToMm, sikMin ckopucTascs
cepBicoM oopMreHHs Nokynok «Cnnayymte yactuHamm» 3 BUKOPUCTaHHAM KpeauTHOI kapTku, 3a
HasiIBHOCTi 3a60proBaHOCTI 3a KPeAMTOM Ha KiHeLb 3BiTHOro Po3paxyHkoBoro nepiogy.

Po3mip MiHiManbHOro piBHOro nnartexy po3paxoBYETbCSA SK aHYiTETHWUIA (PIBHUI) LLIOMICSYHUIA MnaTix,
BMxoasum 3 ymoB [ogatky 3 abo [oaatky 4 uboro [lorosopy.

nporpamMHuMiA  3acib, WO BCTAHOBMIOETLCSA KMiEHTOM Ha nopTaTMBHUX MPUCTPOAX OCOBUCTOro
KOPUCTYBaHHSA, Takmx Ak MOBinbHMA TenedoH, CMapTdOH, NNaHLWeT, CMapT-roAVHHKK TOoLo (Haaani —
«rnopmamueHuli  npucmpiti»), WO BIANOBIAAE TEXHIYHUM BUMOram nporpamHoro 3acoby Ta
3abe3nevye MOXNMBICTb 3AINCHEHHS onepaLin 3a KapTKoBUM paxyHKOM 3 BUKOPWUCTaHHAM TEXHOMOrii
©e30p0oTOBOro BUCOKOYACTOTHOrO 3B'A3Ky Manoro pagiycy aii (NFC), abo B mepexi IHTepHeT.
MiHiManbHa cyma kowTiB KrnieHTa Ha KapTkoBomy paxyHKky abo iHLWOMY paxyHKy, BiAKpUTOMY
BignoBiaHo o uboro [loroBopy, Bu3HaveHa y Tapudax baHky, siky KnieHT 3060B’A3yeTbcs po3MicTUTH
Ha TakoMy paxyHKy Ta nigTpumyBaTu 1i NpoTArom cTpoky Aii [Jorosopy. Bumora npo BCcTaHOBMEHHSA
HesHwxyBaHoro sanuwky aons KapTKoBOro paxyHKy He 3aCTOCOBYETbCA Y pa3si BCTAHOBIIEHHSI Ha
KapTtkoBomy paxyHky KpeamTHoro nimiTy BignosigHo Ao ymoB uboro [lorosopy.

3aboproBaHicTb KnieHta nepeg BaHkom, wo He Byna obymoBneHa [JoroBopom, HE € NPOrHO30BaHOK
B PO3Mipi Ta 32 YaCOM BWMHUKHEHHS Ta sika BMHMKAE BHACNIQOK 34iMCHEHHS BUOATKOBMX onepadin 3
KapTkoBoro paxyHky Ha Cymy, L0 nepeBuLLye BCTaHOBNeHUW BaHkom posmip MnaTixHoro nimity (B
TOMY 4WUCri, ane He BMKIIOYHO, MPU BUKOHAHHI onepaudin 3a kogom Ta/ abo y BanoTi, WO
BiApi3HAETbCA Big BanmoTW paxyHKy abo npy HeoOXiQHOCTI 3AiMCHEHHS OnnaTu BMHAropoau, KOMICi
TOLLO 3a onepaLieto, sika cnnadyeTbcs Nicnsi npoBeaeHHs onepadii).

HOMeEp, L0 HamneXxuTb A0 Mepexi MobinbHMX onepaTopiB YKpaiHM 4K iHWKMX KpaiH, 3a3HavyeHumn
Knientom y 3asBi Ha npuegHaHHs go Oorosopy Ta/ abo B AHkeTi KnieHta, abo nosigomnexun B
iHWoMYy BcTaHoBneHomy [loroBOopoM MOPsSAKY, ANs 3B'A3Ky Ta aBTeHTudiKauii y JmcTaHuinHux
KaHanax obcnyroByBaHHs. 3miHa Homepy mMobinbHoOro tenedoHy 34IMCHIOETLCH LUNSAXOM 3BEPHEHHS
0o BigaineHHs banky abo B Cuctemi «IHTepHeT-6aHKiHM» (3a HAABHOCTI TEXHIYHOT MOXITMBOCTI).
3aranbHa CymMa KOWTIB, WO nignsrac 0OOB’A3KOBOMY LLOMICAYHOMY MoralleHHo KrieHToM, sikomy
HagaHo KpeauTHy kapTky, 3a HasfBHOCTI 3abOproBaHOCTi 3a KpeaWTOM Ha KiHeub 3BiTHOro
PospaxyHkoBoro nepioay.

Po3mip O60B’A3k0BOro nraTexy po3paxoBYETLCA LUMAXOM AoAaBaHHSA cyMu MiHiManbHOro nnaTtexy,
MiHiManbHOro piBHOro nNnartexy (3a HasiBHOCTI), MPOLIEHTIB 32 KOPUCTYBaHHSI KPEOAUTHUMU KOLUTaMW i
KOMicin 3a 3BiTHMA Po3paxyHKOBMI Mepiod, a TakoX iHWWX nnartexis, nepeadadvyeHux ymosamu
Horosopy.

KOPOTKOCTPOKOBUI KpeauT, Lo HagaeTbes baHkom KnieHTy B mexax KpegutHoro mimiTy BignoBigHo
ymoB [loroBopy Anis 3AINCHEHHS NNaTKHUX Oonepadii noHad 3anuok BnacHux kowTiB KnieHTa Ha
KaptkoBomy paxyHky. O6cnyroByBaHHs KapTkoBOro paxyHky, 3a sikum BcTaHoBneHo OeppgpaddT,
30iNCHI0ETLCS 3a 1e6EeTOBO-KPEAUTHOK CXEMOH.

YacTuHa onepauiiHoro aHa BaHKy, NpoTAroM SIKOro 34iNCHI0ETECA 06CnyroByBaHHst KnieHTiB, y ToMy
yucni NpuiMalroTbCca JOKYMEHTU Ha Nepekas Ta BiAKNUKaHHS, Wo MatTb 6yTn o6pobneHi, nepenaHi Ta
BUKOHaHi BaHkoMm. MNoyaTok Ta KiHeLb onepauinHOro Yacy BCTaHOBIIOKTHCS BiAMOBIAHO 4O BHYTPILLHIX
HOpMaTMBHMX akKTiB BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX CUCTEM Ta AOBOAMTBCA OO0
Bigoma KnieHTiB LuNsaxom po3millleHHs BignosigHoi iHdopmauii Ha Cawnti baHky Ta/abo y npumilLeHHsIX
BigaineHb BaHky.

topuanyHa ocoba, isndHa ocoba - nmignpuemelb, 3 sikolo baHkoOM yknageHo OOroBip MPO HagaHHS
KoMnnekcy nocnyr 3a 3apnnaTHUM NPOEKTOM.

KapTka, BunyLieHa baHkom Ha iM’a BnacHWKa paxyHKy, B TOMy Yuchi nepesunyLleHa KapTka.

Cyma BUKOpMCTaHOro Ta HenoraiweHoro KnieHtom KpeguTHoro niMmiTy, WO CKMagaeTbCcs i3 CyM YCiX
BMOATKOBMX onepadii, ski 3giicHeHi KnieHtom B Mexax KpeguTHoro nimiTy Ta BignoBigHMX KOMICI fo
HKX (y pasi AKLLIO KOMICii onnayeHi 3a paxyHok kowTiB KpegmTHoro nimity).

KOMMNMeKc nocnyr/npoaykTis, siki HagawTbes KnieHtam BaHky y cykynHocTi 3rigHo ymoB [lorosopy.
HanoBHeHHs/06car lMakeTty (nepenik nocnyr y [lakeTi) Bu3HavaeTbcA BignoBigHO A0 Tapudis i
Hopatkis oo Jorosopy.

nepcoHanbHUi ineHTudIKaLinHMn HoMep - Habip undp abo Oyks i umdp, BigoMun nuwe KnieHty/
Oepxatento KapTku Ta npuaHadyeHuin ons aBTeHTUdikauii noro ocobu nig yac 3aiicHeHHst onepakdii i3
BuKkopucTtaHHam KapTku. MIH y koHBepTi Bugaetbca KnieHTy pasom i3 KapTkoto abo Hapcunaerbcs
SMS-nosigoMmneHHam Ha Homep mobinbHoro tenedoHy KnieHTa (3a HasiBHOCTI BignosigHoro 3acoby
MODBinNbHOro 3B’A3Ky), B TOMy u4mcni Ha 3anuT KnieHTa, HanpaBneHuv 4depes3 [ucTaHuiiHi KaHanu
obcnyroByBaHHS, BU3HayeHi baHkom, Ta He nignsrae po3ronoLIEeHH0 Ta nepeaasi TpeTiM ocobam.
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emicist HoBoi KapTku ans 3amiHn KapTku, wo 6yna emitoBaHa paHilwe Ha niactasi [loroBopy, y 3B'A3Ky
i3 NPUNMHEHHSM 1T Aii, nowkKomKeHHsM, BTpaToto/kpagikkoto KapTkv Ta B iHLWIMX BUNagkax.

koMmnnekc nocnyr baHky i3 npoBegeHHS po3paxyHkiB KrieHTa nepcoHanbHMM MeEHeaXepoM Mo
CMNCaHHI0O Ta 3apaxyBaHHIO POLUOBMX KOLWITIB MO YCiM BMAaM pO3paxyHKiB B HaUiOHaNbHIN Ta
iHo3eMHin BantoTax. lNMepcoHanbHe o6CnyroByBaHHA HagaeTbcs BaHkoM 3a knybHO-cepBiCHUMMU
moaensmu obecnyrosyBaHHsi Persona Club abo Persona Elite.

TepMiH, OO0 HacTaHHa skoro KnieHT, 3a HasBHOCTI 3aboproBaHocTi 3a KpeauTHOK KapTKolo,
3060B'A3aHUI 3AINCHNTM NNAaTiX Yy PO3Mipi He MeHLLIOMY Hibk cyma OBO0B’sI3KOBOro nnaTexy.

Y BusHayeHux [loroBopom Bunagkax (3rigHo ymoB [opatky 3 ab6o Jopatky 4 oo [orosopy), KnieHT
Ma€e MOXIUBICTb camocTiiHo obpaTtu MnaTtikHy aaTy i3 3anponoHoBaHux baHkom, 3asHaumBLLK T Y
BignoBigHin 3asiBi Ha NpueaHaHHa oo Jorosopy.

Aiq, iHiuinoBaHa KnieHtom (doBipeHoto ocoboto)/ [Oepxatenem KapTku 3 MeTOl BHECEHHS abo 3HATTA
roTiBkM 3 KapTKoBOro paxyHky, 3L4iNCHEHHSI po3paxyHKiB y 6e3roTiBKOBi hOpMi 3 BUKOPUCTAHHAM
KapTkn 3a KapTkoBum paxyHkom Ta/abo iHwi Aii 3 BMKopucTaHHaM KapTku abo ii pekBisuTiB ans
onnaTu BapTocTi ToBapiB (pobiT, nocnyr) Ta/abo nepekasy KOLWITIB Ha iHLWI paxyHKW, a TaKOoX iHLi
onepadii, nepeabayeHi 3akoHogascTBOM i umm [oroBopom. [MnaTixHi onepauii 34ifcHIOOTECS 3a
AONOMOroK MnaTikHUX NpUCTPOoiB (GaHKkomaTiB, MnaTikKHUX TepMiHanis, iMNPUHTEpPIB, NPOrpamMmHo-
TexHiyHoro komnnekcy camoobenyroyBaHHa (IMTKC) Ta iHWMX nnaTikHWMX npucTpois), MobinsHoro
nnaTixkHoro AgopaTtky, a Takox yepe3 Cuctemy «lHTepHeT-OaHKiHr» Ta iHWi KaHanu, nepeabaveHi
YMHHUM 3aKOHOAABCTBOM YkpaiHu, [loroBopom Ta npasunamu MIMC.

MakcumanbHa cymMa KowTiB, sika AocTynHa KnieHTy Ana 34incHeHHA onepauin i3 BUKOPUCTaHHAM
KapTkn Ta ii pekBisuTi. Po3paxoByeTbCcsa K cyMa 3anuLuky kowTiB KnieHTa Ha KapTkoBomy paxyHKy
3a BMpaxyBaHHAM CymMn HesHmKyBaHOro 3anuiuky Ta cymu 3abrnokoBaHuX, ane He CnMcaHuX KOLUTiB
(B T.4. cymMn HapaxoBaHOi KOMiCii 3a 06CnyroByBaHHs paxyHKy), a Yy BMnNaaky HasBHOCTI KpeauTHoro
nimity 3a KapTkoBuUM paxyHKOM - Sk CyMa 3anuiiky kowTiB KnieHTa Ha KapTkoBomy paxyHKy Ta
HeBukopucTaHoro KpegutHoro nimiTy 3a MiHyCOM Cymu 3abrnokoBaHuX, ane He CnucaHux rpoLloBKX
KowTiB (B T.4. CyMU HapaxoBaHOI KOMicii 3a 06cnyroByBaHHsi paxyHKy).

KOMicisi 3a nepeka3 kowTiB cymyn CMOXMBYOrO KpeauTy, sika ChnadvyeTbCcsi Ha KopucTb baHky 3a
paxyHOK KpeaMTHUX KOLUTIB (BKMoYeHa B cymy CnoXMBYOro KpeauTy).

KOXHWIA i3 nepiofiB 4acy, Skui LOPIBHIOE KaneH4apHOMY MICALO/POKY, O PO3MOYMHAETLCA 3 OHA
BiOKpUTTA KapTKOBOro paxyHKy, 3a skui bBaHkoM HapaxoBylOTbCS MNPOLEHTU 3a KOPWCTYBaHHSA

KPeAUTHUMKM  KOWTaMy i  LIOMICAYHI/WOpiYHI  BMHaropogu/koMicii, cnnata skux nepeabayeHa
[loroBopoM, SKLWO iHWMA MNOpPAAOK BU3HAYeHHA Po3paxyHKOBOro nepiogy He BCTaHOBIEHWN
Horosopom.

cucTemMa AUCTaHUINHOro o6cnyroByBaHHSA «lHTEpHeT-6aHKiHM - NporpamHo-anapaTHUiA KoMnnekc, 3a
AOMOMOrOK SIKOFO  34JIMCHIOETLCA AMCTaHUiMHE pPO3NopamKeHHS paxyHkamu KnienTtiB, HagaloTbcs
BignoBigHi nocnyrn BaHKy Ta BUKOHYIOTbCA iHLWI onepauii, B1u3Ha4eHi NpaBunamu AgucTaHUiRHOroO
0o06cnyroByBaHHS KMiEHTIB — Gi3NYHNX OCIO B cUCTEMI IHTEpHET-BaHKiHT.

KpeouT, wWo Hagaetbca baHkom KnieHTy Ha ymoBax, BcTaHoBneHux [oroBopom, i3 MOXNMBUMM
Linb0BMM MpU3HayYeHHAM: (@) Ha 3aranbHi cnoxuedi uini; (6) Ha onnaTy (MOBHy/4acTkoOBYy) 3a
ToBap/poboTu/nocnyru, wo npuabasatoTecs KnieHToM anga 3a40BOMNEHHA 0ro notpeb, He NoB’si3aHNX
i3 NiANPUEMHULIBKOK Ta HE3arnexHO NPOoMEeCiiHOK OisAnbHICTIO; (B) HA OnnaTy CTPaxoBOro niaTexy
(cTpaxoBoi npemii) 3a JOroBOpoOM CTpaxyBaHHsi; (r) Ha noraweHHsa 3aboproeaHocTi KnieHTa nepen
noro Kkpegutopom(-amu) 3a yknageHuMmu porosopamu (pedpiHaHcyBaHHS); (') Ha onnaTy PasoBoi
KOMICil, AiKLLO Taka nepenbaveHa ymoBamu HagaHHs CnoXmnBYOro KpeauTy.

cnucok KapTtok (pekBi3uTiB), 3a akMMun 3abopoHeHO NpoBefeHHs onepalii. Moxe 6yTn nokanbHUM Ta
MiXXHapoOHMM, B enekTpoHHoMy abo nanepoBomMy Burnagi. Kaptka moxe OyTu 3aHeceHa y Cton-
CMUCOK Sk 3a 3aaBoto KnieHTa, Tak i3 iHidiatmen BaHky Ta/abo MIC.

cninbHo 3ragysaHi baHk i KnieHT, a okpemo CtopoHa.

AOKYMEHT, 3aTBEpAXEHW BiAMOBiAHMM KonerianbHum opraHom baHky y BcTaHoBneHomy BaHkom
nopsaky, B AKOMY HaBeeHO nepenik Nocnyr Ta BCTAHOBMEHI PO3MipU rpoLLIOBOT BUHaropoau baHky 3a
iX HagaHHs Npu oBbcnyroByBaHHi KNieHTIB-hidnyHMX 0OCib, B TOMy 4uMcni 3a 3apnnaTHUMKU NPOEKTaMMU.
Tapucum B yacTuHi nepeniky nocnyr, siki HagarTbcs 3a uum [JoroBopom i BignoBiAHMX BUHaropopd
BaHky, € HeBig’emMHol uvacTuHow [loroBopy, Ta onpunogHioTeca Ha Canti Banky Ta/abo
PO3MILLYIOTECSA Y OOCTYNHUX ANS KNiEHTIB Micusax HagaHHs Bankom nocnyr. KnieHT onnadvye nocnyru
BaHky 3rigHO 3 Tapudamun, YMHHUMU Ha MOMEHT 3AiMcHeHHA MnaTikHOoi onepauii, HagaHHsa [MakeTy
nocnyr, OTPUMaHHs BiAMOBIAHOT MOCNYIX, AKLLO iHLWe He nepeabaveHo ymoBamu [lorosopy.
komm'totep abo iHWKnxX 3acib, 3a AONOMOro SKOro 34iNCHI0ETBCS JOCTYN A0 Mepexi [HTepHeT.
onepauii 3 kynieni, npoaaxy 6e3roTiBKOBOi iHO3eMHOi BanoTu 3a Oe3roTiBKOBI rpPuMBHiI, OOMIHY
6e3roTiBKOBOI iHO3EMHOT BantoTu Ha iHWY 6e3roTiBkoBY iHO3eMHy BantoTy 3a KnieHta BignosigHo Oo
ymoB [JoroBopy Ta 3riAHO BUMOr 3aKOHOAABCTBa YKpaiHW.

cyb'ekT rocnogaproBaHHsl, SIKWMIA BIANOBIAHO A0 AOroBOpY 3 eKkBarMpoM abo NNnaTiXHOK opraHisaLieto
npunmae ao obcnyroByBaHHS KapTkum 3 MeTOH NPOBEAEHHS onnatu BapToCTi ToBapiB, pobiT um
nocnyr.

MnaTixxHa onepauiq, iHiuinoBaHa Knientom. TpaHsakuis moxe OyTu chiHaHcoBa (onnarta, nepekas,
MOMOBHEHHS!, 3HATTS TOTiBKM) Ta HediHaHcoBa (nepesipka cTaHy KapTtkoBoro paxyHky, 3miHa [MIH
TOLLO).

CTPYKTYpHMIA Migpo3ain baHky, wo 3abe3neyye anctaHuiiHe obcnyroByBaHHs KnieHTiB 3a AONOMOror
TEXHI4YHUX 3acobiB TenedoHHOro 38’s3ky abo B yaTti MobineHoro 3actocyHky MNMYMB onepaTtopom LIOK
abo B aBTOMATMYHOMY PEXMMI (3 BMKOPUCTAHHAM iHTEPAKTMBHOIO rOMIOCOBOrO MEHH) Ta 34iMCHI0E
nigTpumky KnieHTiB 3 nMTaHb HagaHHS nocnyr baHkom.

Homepu TenedoHis anga 38’asky 3 LIOK: +380442907290 — ansa A3BiHKIB N0 YKpaiHi Ta i3-3a KOpAOHY
3a Tapudamu BignosigHoro onepartopa. baHk He 34iNCHIOE BMXigHWX A3BiHKIB KnieHTam 3 Bka3aHoro
Homepy TenedgoHy LIOK.

EFER  MignucaHo keanidikoBaHNM eNeKTPOHHUM MiANMCoM
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«lljodeHHul nimim no — MakcuMarnbHa cyma Ta KinbkicTb [naTtixHux onepauin 3 BukopuctaHHsM KapTku abo no KaptkoBomy
Kapmui a6o paxyHky Ha 0oby, BusHaveHi baHkoM: No 3apaxyBaHHIO KOLITIB Ha KapTkoBUIA paxyHOK, 3HATTIO FOTIBKM
Kapmkoeomy B 6aHKkomari Ta iHwmM MNnaTibkH1M onepauisiv, 3 MeTOH YNpaBiHHA PU3NKaMMu.
PaxyHKy»
«ljomicsayHul nimim —  MakcumanbHa cyma Ta/ abo kinbkicTb lMnaTixHMX onepauii 3 BUkopuctaHHam KapTku (sk OCHOBHOI,
no Kapmui a6o Tak i BCix JOAATKOBMX KapToK, eMiToBaHux Ao KapTkoBoro paxyHky) abo no KapTkoBomy paxyHKy Ha
Kapmkosomy KaneHgapHun Mmicsaub, BU3HaYeHi BaHkoM no 3apaxyBaHHIO KOLITIB HA KapTKOBWI paxyHOK, 3HATTIO
PaxyHKy» roTiBkm B 6aHkomatax baHky 3 MeTol ynpasniHHA pu3nkamu.
«lljokeapmanbHuli MakcumanbHa cyma Ta/ abo kinbkictb lMNnaTtikHux onepauin 3 BukopuctaHHaMm KapTkm (kK OCHOBHOI,
nimim no Kapmui aébo Tak i BCiX 4OOATKOBUX KapTOK, emiToBaHUx Ao KapTkoBoro paxyHky) abo no KapTkoBoMy paxyHKy Ha
Kapmkoeomy kBapTan (3 kaneHgapHux micsui), BU3HayeHi baHkom Mo 3apaxyBaHHIO KOLWITIB Ha KapTKoBWIA paxyHoK,
PaxyHKy» 3HSATTIO rOTiBKM B 6aHkomaTax baHky 3 MeTo ynpasniHHA pyU3nKkamu.
«SMS-6aHKiH2» — KOMNMeKC nocnyr (cepsic AMCTaHUiHOrO AocTyny), WO Hajae MmoxnueicTb KnieHTy/ Oepxatento

KapTkn oTpumyBaTu iH(popMauilo npo CTaH paxyHKy, Npo 3AilNcCHeHi onepaudii 3a [ONOMOroto
nosigomneHs y TtekctoBoMy copmaTi SMS (Short Message Service) Ha MOGinbHUIA TenedoH
ctaHgapTy GSM abo i3 3acTocyBaHHAM iHLWKUX cepBiciB AocTaBku (AK icHytoumx (Viber, WhatsApp,
nosigomneHs (B ToMy 4ucni Push-nosigomneHs) B MobinbHOoMy 3acTtocyHky MYMB), Tak i Tux, wo
Oyayte AocTynHi B MambyTHboMy) Ha MobGinNbHWN TernedoH i3  BiANOBIAHOK MNATOPMOI0
(onepauinHoto cuctemoro) 3a Homepom MobinbHoro TenedoHy KnieHta. bBaHk 3anuwae 3a coboto
npaBo BMbopy cnocoby i cepsicy Ans BignpaBky iHdopMaLlii Mpo CTaH paxyHKy, MpO 3A4iACHEHI

onepawii.
«SMS-nogidomsieHHsI —  €NeKTPOHHI MNOBIAOMMNEHHS, $Ki HanpaBnAlTbCS/ OTPMMYKOTBCA 3a [OMOMOFOK MOBIAOMIIEHb Y
(SMS)» TekcTtoBoMy cdpopmati SMS (Short Message Service) Ha MoGinbHWUIA TenedoH ctaHgapty GSM abo i3

3aCTOCYBaHHAM iHLIUX CepBiCiB AOCTaBku (SK icHytoumx, Hanpuknag: Viber, WhatsApp, Telegram,
nosigomneHs (B Tomy 4ucni Push-nosigomneHs) B mMobinbHOMy 3acTtocyHky MYMB, Tak i Tux, wo
OyayTe pocTynHi B MambyTHboMy) Ha MOGinNbHWMN TenedpoH i3  BiANOBIAHOK MNATOPMOI0
(onepauinHol cuCTEMOK) 3a AOMOMOroK MOCMAyr onepatopa MODLINbHOTO 3B'A3KY 3a HAasiBHOCTI
BignoBigHoro 3acoby MobinbHOro 3B’A3Ky (30kpema, MobinbHoro (CotoBoro) TenedoHy, cMapTdOHY
TOLWO).

«FATCA» — yroga Mix Ypsgom Ykpainu Ta Ypsgom CnonydveHux LUTaTiB AMepukn ons noninweHHs BUKOHaHHS
nopgaTKoBMX MpaBun 1 3acTocyBaHHA nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM A0 iHO3EMHUX
paxyHkis" (FATCA) Big 07.02.2017 (patudikoBaHa 3akoHom YkpaiHu Big 29.10.2019 Ne229-IX), wo
CrnpsiMOBaHa Ha iMMMNEeMEeHTaLil0 Ta BUKOHAHHS nonoxeHb 3akoHy CnonyyeHux LUTatisB Amepuku
«Mpo nopgatkoBi BUMOrM Oo iHO3eMHUX paxyHkiB» (The Foreign Account Tax Compliance Act
(FATCA)) Ta Bu3Ha4ae npoueaypu Ta ob60B’s13km Anst BCix piHaHCOBMX yCTaHOB-y4YacHukiB FATCA.

«CRS» — 0araToCTOpPOHHS yroaa KOMMETEHTHUX OpraHiB Npo aBToMaTU4HUIA 0O6MiH iHdbopMaLiieto Npo diHaHCOBI
paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS), yknageHa BignosigHo o ctatTi 6 KoHBeHLUii npo B3aeMHy agMiHiCTpaTuBHY
Aornomory B NogaTKoBMX cripaBax.

Ona uinen uboro [doroBopy BCi BuLEHaBedeHi TEPMiHM PO3YMIlOTbCS Y 3HAYEHHAX, HaBeOEeHWX BULLE, He3arnexHo Big iX
BMKOPMCTaHHS 3a TEKCTOM [JOroBopy B OAHWHI Y4 MHOXMHI, ab0 iHLIMX rpamMaTUyHnX hopMax Ym KOHCTPYKLISX.

IHLWi TepmiHK, sKi BXMBaKOTLCH B LbOMY [JOroBOpi, 3aCTOCOBYHOTLCH Yy 3HAYEHHSAX, BUHAYEHMX 3aKOHOAABCTBOM YKpaiHu, B TOMY
yYncni HOpMaTMBHO-NPaBOBMMM akTaMmu HauioHanbHoro 6aHky Ykpainu (Hagani — HBY), Ta npaBunamu, wo po3pobneHi Ta 3aTBepakeHi
MixXHapoaHow nnaTtikHoto cuctemoto Visa Ta/abo MasterCard, sik eauHi ctaHgapTv i yHKLiIOHYBaHHSA, Ta € 060B’A3KOBUMW AN BCiX
yYacHMKIB Takoi MiXXHapOAHOI NnaTixxHoi cuctemu (Hagani — «MICy).

TepMiHM, 3HAYEHHS SKMX HE BW3HAYEHO 3aKOHOAABCTBOM YkpaiHM Ta npasunamu MIIC, BUKOPUCTOBYHOTLCA Y
3aranbHOBXNBAHOMY 3HaYEeHHi.

YacTtuHa 2.
3aranbHi NONoOXeHHA

2.1. MpeameT foroeopy

2.1.1 [oroBip BM3Ha4Yae yMOBM Ta MOPSAOK 3a4iMCHEHHs BaHkom komnnekcHoro GaHkiBcbkoro obcnyroByBaHHS KnieHTa, perynioe
BigHOcMHKM CTopiH npu HaganHi Knienty nocnyr BaHky 3 BigkpuTTsi i 06cnyroByBaHHA KapTkoBux paxyHkiB, Bunycky KapTok,
HagaHHa Cnoxwueyoro kpeauty, OBepapadTty, KpeoutHoi niHii, BukopuctaHHa Cuctemn «lHTepHeT-6aHkiHr», cepsicy «SMS-
OaHkiHr», nocryrm 3anyveHHsl kowTiB y Bknaa, HagaHHA y KOpUCTYBaHHSA iHAMBIAyanbHOro OGaHKIBCbKOTO cendy i
MepcoHanbHoro o6cnyroByBaHHS.

2.1.2 3righo 3 ymoBamu uporo [loroBopy baHk, y pasi Akuenty KnieHtom [ly6niyHoi nponoawuuii Ha yknageHHs [orosopy,
3060B’A3yeTbCcs HagaBaTtu KnieHTy Bu3HayeHi [loroBopom nocnyru, a KnieHT 3060B'A3yeTbes ix onnatutu B po3Mipax i nopsaky,
nepenbayeHnx [Jorosopom i Tapudamu.

2.1.3 [oroBip MiCTUTb eneMeHTH pPi3HUX A0roBopiB (€ 3MiaHuM y po3yMiHHI Y. 2 cT. 628 LinsinbHoro kogekcy Ykpainum). [1o BiaHOCKH
CTOpiH 3acTOCOBYHOTbCA Y BIAMOBIAHMX YacCTMHaX MONIOXEHHS 3akoHOAABCTBa YKpaiHW Npo [OroBOpW, erieMeHTU SIKUX
MIiCTATbCA B UboMy [lorosopi.

2.2. Mopsnok Ta ymoBu yknaaeHHs [JoroBopy

2.2.1. [orosip BBaxaeTbCAa yknageHum, a ymosu [NybnivyHoi nponosuuii AkuentoBaHuMmn KnieHToMm 3 MomeHTy odopmMneHHs 3asiBu Ha

npvegHaHHa 0o [oroBopy y NUCbMOBIV (nanepoBii abo enekTpoHHi) dopmi 3a ymoBu nogaHHs KnieHToM OOKyMEHTIB i

BiJOMOCTEN, Nepenik AkMx BM3HAYaeTbCS BiAMOBIAHO A0 BMMOr 3aKOHOAABCTBa YKpaiHM Ta/abo BHYTPILLHIX AOKYMEHTIB baHky,

AKLWO iHWMIA NOpsAoK He BCTAHOBMEHUN Oyab-sakMMM iHWMMKM ymoBamu [oroBopy. Y pasi HeHagaHHsi isnyHO 0co0oto

HeobxigHuXx BaHKy JOKYMEHTIB UM BigoMocTe abo yMUCHOrO HafaHHsI HenpaBaMBUX BiJOMOCTEN LWoA0 cebe, BBAXAETLCS, WO

Taki aii gisnyHoi ocobu nosdaenslTe BaHKk MOXNMBOCTI HadaHHA Uit ocobi GaHkiBCbkMx nocnyr, y 3B's3ky 3 4um BaHk

BiaMOBNsiEe Takin isnyHi ocobi B yknaaaHHi 3 Heto [JoroBopy Ta ii o6cnyroByBaHHi. BaHk Moxe BiamMoBUTU KnieHTy y HagaHHI

nocnyr(n) 3a uMm [JoroBopom y Bunagkax, nepeabayeHnx 3akoHOAaBCTBOM YKpPaiHW, a TAKOX SIKLIO Lie MOXe Mpu3BecTu O0

NnopyLUeHHs1 3akoHofaBcTBa Ta/ abo HadaHHA TakMxX MOCMyr YHEMOXMMBMEHO HOpPMaTMBHO-MpaBoBUMKU akTamu HBY

(mopaTopin, 3abopoHa, 0OMEXEHHS TOLLO).

JoroBip HabyBae YMHHOCTI 3 gaTun Moro yknageHHs. [atow yknageHHs KnieHtom [oroBopy € garta nignucaHHs 3asiBu Ha
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npvegHaHHsa oo JoroBopy, siKWO iHWe He nepepbaveHo ymosamu [orosopy Ta/abo 3asiBor Ha npueaHaHHs Ao [lorosopy.
Micuem yknagaHHsa [loroBopy € micue3HaxomxeHHst BaHky (npv yknageHHi [JoroBopy y BigaineHHi abo iHWoMy Micli HagaHHS
BaHkom nocnyr - agpeca BigaineHHs abo iHwWoro Micusa HagaHHs baHkom nocnyr).

Yknapatoun uen [oroeip, KnieHT Ta BaHk npuiimaioTb Ha cebe BCi 060B’A3kM Ta HabyBalwTb BCiX NpaB, nepepdaveHux
Horosopom.

MpumipHuk uiei My6niyHoi npono3auuii baHky Ha yknageHHs [JoroBopy po3MillyeTbes y OCTYNHMX Ana KnieHta micusax HagaHHA
BaHkom nocnyr, a Takox po3millyeTbesa Ha CanTi BaHky.

MignucanHam 3asBu Ha npuegHaHHa oo [orosopy, KnieHT 6e33acTepexxHo nigTBEPOKYE, WO Ha MOMEHT yknaaeHHs [oroBopy
KnieHT o3HarioMuBcsa 3 NOBHUM TekcTom [loroBopy (B TOMy yucni Tapudamm), MOBHICTIO 3pO3yMiB MOro 3MICT Ta NOroAXyeTbCs
3i BcCima ymoBamu [JoroBopy. 3asiBa Ha npueaHaHHs 4o [JoroBopy Moxe 0opMnioBaTUCA y nanepoBoMy abo B €NeKTPOHHOMY
BMMSAAI, B TOMY Y/CHi i3 MOXINMBICTIO NMPOCTaBMEHHS 3i CTOpPoHU KnieHTa umMdpoBOro BMacHOPYYHOro mianucy (3a HasiBHOCTI
TexHi4yHoi MoxnuBocTi y baHky) 6e3nocepenHbo y baHky (BigaineHHsx abo iHwWoMy miculi HagaHHa Bankom nocnyr) abo 3a
ponomoroto 6yab-akoro AunctaHuiiHoro kKaHany o6CcnyroByBaHHs.

KnieHT mae npaBo ckopucTatucb Oy[b-AKOK MOCMNYrow, WO HagaeTbcs baHkoM B Mexax KOMMIeKCHOro OaHKiBCbKoro
o6crnyroByBaHHA Ha ymoBax Lporo [loroBopy B Mexax BignosigHoro lMakeTy nocnyr BaHky Ta obpaTtu nocnyry, Wo HagaeTbCs
nosa [laketamn nocnyr B nopsaky, nepenbadyeHomy [loroBopoM (3a HasiBHOCTI MoxnuBocTi y BaHky Hagasatn KnieHTy
BignosigHy nocnyry). lNMiactasoto Ans HagaHHa BaHkom Tiei abo iHWOI nocnyrn B mexax [JoroBopy € odopMreHHs 3asBu Ha
npvegHaHHa Ao fJorosopy abo BignoBigHe MUCbMOBE posnopsamxeHHs KnieHTa npu obcnyroByBaHHI y BigdineHHi baxky, B
iHWKX Micuax HapaHHs BaHkom mocnyr uu npu 3BepHeHHi Yepe3 [ucTaHUiViHi KaHanu o6CryroByBaHHsi, y BCTaHOBIEHMX
[orosopom Bunagkax.

O6cnyroByBaHHS paxyHKiB ManoniTHixX i HenoBHoNITHIX KnieHTiB 3aiicHi0eTbCA BaHkoM 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA
YkpaiHM Woao 34iMCHEHHS] NMPaBOYMHIB ManoniTHiMKM i HEMOBHOMITHIMM ocobamu. BigkputTa Ta o6GCnyroByBaHHS OKPEMOrO
NMOTOYHOrO paxyHKy i3nyHin ocobi - Hepe3naeHTy Ans 3apaxyBaHHA OOXOAIB 3 [AXeperiom iX MOXOAXeHHs 3 YKpaiHu, wo
BUMMAYyOTbCA iHWOW i3NYHOK 0COBOK - HEepe3MaeHTOM i nignarawTb ONoAaTKyBaHHIO B Mexax uboro [oroBopy He
3[iACHIOETLCA.

KnieHT noropgxyetbcs, Wwo B pesynbraTi AkuentyBaHHs [lyGniyHoi nponoawuuii (yknageHHa [dorosopy), Ais AOroBopiB Ha
BIOKPUTTA Ta 0OCMyroByBaHHSI MOTOYHWUX PaxyHKiB, siki paHiwe 6ynu yknageHi mix Bankom Ta KnieHTOM, npunuHAETbCA Ha
nigcTasgi cT. 604 LinBinbHoro kogekcy Ykpainu, noganbiue obcrnyroByBaHHs KnieHTa 34iMCHIOETbCS HA YMOBax Liboro [loroBopy.

Mopsnok BHeceHHsA 3MiH Ao [lorosopy

BaHk mae npaBo BHocuTM 3MiHM ao [dorosopy (B Tomy umcni oo Bcix Joaatkie no Oorosopy i Tapudis), nosigomuslumn KnieHta
He nisHiwe Hix 3a 30 (TpuauATb) KaneHgapHUX OHIB 0O AaTW HabyTTA YMHHOCTI 3MiHAMM LUMSAXOM PO3MilLlEeHHS MOBIJOMIEHHS
npo BHeceHHs 3MiH Ao [orosopy Ha CanTi baHky. Bka3aHui B LbOMY MYHKTI CTPOK ANA NOBIAOMIEHHS NMPO BHECEHHSA 3MiH A0
[loroBopy He 3aCTOCOBYETbCH Yy BUMaAKax BHECEHHSA 3MiH, SKi NOKpaLlytoTb YMOBM 06cnyroByBaHHs KnieHTiB (po3wwumpooTb
nepenik nocnyr banky Ta/abo 3meHwyoTb Tapudun) abo cnpsmoBaHi Ha BUKOHaHHS BUMOI 3aKkOHOOABCTBA YKpaiHu, WO
HabyBalTb YMHHOCTI 3 AATW PO3MILLEHHS MOBIAOMMEHHS NPO BHECEHHHA 3MiH Ao [orosopy Ha Cawti BaHky, AKLWO iHwe He
BM3HA4YeHO y NOBIAOMMEHHi baHky.

CTOPOHU LOMOBUNNCB, L0 PO3MilLleHHS 3MiH Ha CanTi baHKky € HaneXHUm BUKOHaHHAM BaHkoM 060B’sI3Ky LWOA0 AOAEp)KaHHS
dopMM Ta nopsgky HanpaBneHHs nosigomneHHs KnieHTy npo 3miHv go [Horoeopy (Bkmioudatoum Bei [dopaTku) i gaToro
HanpaBsneHHs noBigoMneHHs KnieHTy B Takomy Bunagky € gaTta po3MilleHHs 3MiH Ha Canti baHky. KpiMm poamilieHHs
nosigomneHHss Ha Canti baHKy, NOBIOOMMEHHS MOXYTb HanpaenATMca y MobinbHoMy 3actocyHky MYMB abo 6yab-akumu
iHLUIMMW KaHanaMmu KomyHikadii, norogpxkeHnmun 3 KnieHTom 3okpema umMm [Jorosopom.

KnieHT noromxyeTbest Ta Npunmae Ha cebe pusmnkn Ta 060B'A30K CaMOCTIMHO BiACTEXYBAaTU HAsIBHICTL/BIACYTHICTb NOBIAOMIEHb
BaHky npo 3miHy ymos [Jorosopy Ha Cawnti BaHky.

3minn go [orosopy € norogxeHnmu KnieHtom (BignosigHo Ao 4. 3 ct. 205 LinBinbHoro kogekcy YkpaiHu) siKWwo Ao aatu, 3 sikoi
BOHW HabyBalTb YMHHOCTI, KnieHT He noBigoMuTb BaHk npo posipBaHHst [loroBopy. KnieHT mae npaBo 3BepHyTUcs Ao baHky ao
AaTtn HabyTTst YMHHOCTI 3MiH Ao [loroBopy 3 MMCbMOBO 3asiBOO NpOo po3ipBaHHS [JoroBopy 6e3 cnnaTtv 4oAaTKOBOIT KOMICIHOT
BMHAropoau 3a moro posipBaHHs, npu Lpomy KnieHT 3060B’s3aHui noracutu 3aboproBaHicTb 3a [JoroBopoMm Ta HaaaTtu 3asiBy
npo 3akpuTTs KapTkoBoro (Mx) paxyHky (iB) OO OHS1 posipBaHHs [JOroBopy, SIKLWIO iHLWi CTPOKUM He BCTAHOBMEHI ymOBaMu
Jorosopy.

CT1pok aii Ta ymoBUu npunuHeHHs [lorosopy

[oroBip Aie NpoTarom HeBM3Ha4YEeHOro CTPOKy | Moxe ByTn posipBaHuii 3a iHiuiaTmBolo baHky abo 3a iHiuiaTmBoto KnieHTa sakwo
iHLUIWIA NOPSIJOK HE BCTAHOBNEHUIA ByAb-aKMMU iHLWIMMK yMoBamu [JoroBopy abo 3akoHOM

3aKpuTTA paxyHKiB i NOBepHEeHHs1 KrieHTy 3amnuiuKy rpoLIOBMX KOLUTIB 3AINCHIOETBCA B MOPSAKY Ta CTPOKW, nepenbavei
3akoHogaBcTBOM YKpaiHu, umm [JoroBopom Ta BCTaHOBNeHMMU Yy BaHKy npoueaypammn 3akpuUTTa paxyHKiB.

PosipeaHHsi [loroBopy 3a iHiuiatueoto KnieHTta He 3BinbHsie KnieHTa Big 060B’s3ky noracuty B noBHOMY 06csi3i 3aboproBaHicTb
3a [loroBopom, B TOMY 4uCHi CMAATUTU HapaxoBaHy A0 AaTu posipBaHHs [oroBopy BuHaropody baHky 3a ob6cnyroByBaHHS
(piyHe, micayHe obcnyroByBaHHa Towo) [lakety nocnyr. PosipBaHHs [oroBopy 3a iHiuiaTuBoto KnieHTa moxnvBe npu
BigcyTHocTi 3aboprosaHocTi 3a [loroBopom. PosipBaHHa [oroBopy 3a iHiuiaTvBolo KnieHTa 34iMCHIOETLCH LUMAXOM HafaHHS
Knientom go BaHky 3asBu 3a BcTaHoBneHow baHkom dhopmoro mpo BigMoBy Big BCix mocnyr, siki 6ynu obpani KnieHtom B
npoueci 6aHkiBcbkoro obcnyrosyBaHHs 3a [oroBopoM. BigmoBa KnieHTa Big neBHOI nocnyrM He nNpu3BoauTb [0 PO3ipBaHHS
[oroBopy B UinoMy, siKLO KpiM Takoi nocnyru KnieHTom odopmMneHi iHwi nocnyru 3a [loroBopom.

PosipsaHHsa [oroBopy 3a iHiuiatuBolo baHKy, 30kpema, ane He BUKMIOYHO Yy pasi nopyweHHs KnieHtom ymoB [orosopy,
HEBUMKOHaHHSI Ta/abo HeHaneXxHoro BUMKOHaHHSA KrieHToMm 3060B’si3aHb, HasiBHOCTI niacTtae, nepeabadeHux [JoroBopom abo
3aKOHOOABCTBOM YKpaiHu abo iHWuX niacTas, 30iACHIETLCA i3 nonepemkeHHsaM KnieHta Oyab-skumu i3 goctynHux ansa baxky
KaHanamm KoMyHikauii, noromkeHumu 3 KnieHtom 3okpema uum JoroBopom. KrieHT NoOBMHEH BiAMNOBICTU HA Take NOBIAOMIIEHHA
npotsarom 30 (TpUQUSATU) KaneHOapHWX OHIB 3 MOMEHTY HarmpaBeHHS WOMY MOBIAOMIEHHS. Y pasi HeoTpumaHHs BbaHkom
BiANOBiAI MPOTAromM 3a3HA4YeHOro CTPOKYy BBaXkaeTbCs, WO KnieHT 3rogeH 3 posipBaHHaM [oroBopy. Y pasi posipBaHHS
HoroBopy Ta 3akputta KapTtkoBoro paxyHky KnieHTa Ta/ abo iHwwux paxyHkiB KnieHTa, BigKpuTuX BiAMOBIAHO OO LbOro
[JoroBopy, 3 nigcTas BiACYTHOCTI onepadiin NPOTAromM TPbOX POKIB NiAPSA Ta BiACYTHOCTI 3aNULLKY FPOLUOBMX KOLUTIB Ha LibOMY
paxyHKy (3a ymMoBM BIiACYTHOCTI iHWKMX paxyHkiB KnieHTa, BigkpuTux Ha ymosax [oroBopy), nosigomneHHs KnieHta npo
posipBaHHs [loroBopy He 34iNcHI0eTbCA. BkasaHun B uboMy nyHKTI [oroBopy nopsifoK MOBIOOMIIEHHSI 3aCTOCOBYETbCA Y
BMNaJKax, KO iHLWMIA NOPSIAOK HE BCTAHOBMEHUN Oyab-AKMMU iHWMMK yMOoBamMu [loroBopy.

PosipBaHHs [oroeopy, B TOMy 4mucri 3a iHidiatuBot BaHky, He 3BinbHae KnieHTa Big 060B’A3Ky moracuTi B NMOBHOMY 0OOCA3i
B3aboproBaHicTb 3a [JoroBopom.
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BaHk moxe BigmoBuTUCA Bif [loroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpwTi BignosigHo Ao uboro [orosopy, y pasi
HasiBHOCTI nigctas, nepenbadveHnx 3akoHoM YkpaiHn «[lpo 3anobiraHHs Ta npoTuAito neranisadii (BigMMBaHHIO) OoOXOAiB,
OLEPXKAaHNX 3MTOYMHHMM LLUFISAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta hiHAHCYBaHHIO PO3MOBCIOAXKEHHSA 30POi MAaCOBOrO 3HULLIEHHS»,
MopaTtkoBuM Kopekcom YkpaiHu (kpiMm niactae, nepeabavenux n. 2.4.7. Posginy | Joroeopy), npo wo noeigomnsie KnieHta 3a
14 (YOTUPHaQUATL) KaneHgapHUX OHIB Oyab-skuM i3 oCTynHMX ans BaHky kaHanamu komyHikadii, noromkeHnmn 3 KnieHtom
30KpeMa LM [JoroBopom, Hanpuknaz: noLTo, eNeKTPOHHOK NoLwTo, SMS-NoBigoMMeHHAM.

BaHk moxe BigmosuTuCA Big [loroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpuTi BignosigHoO Ao uboro [orosopy, y pasi
HasiBHOCTI migcTas, nepeadadeHunx cratreto 398 Mogatkosoro kogekcy Ykpainu, npo wo nosigomnse Knienta 3a 30 (TpuauaTs)
KaneHgapHux AHiB Oyab-skuM i3 gocTtynHuxX Ansg baHky kaHanamu KomyHikauii, noromkeHummn 3 KnieHToM 30kpema uum
AOroBOpPOM, Hanpvknaza: NoLTO, eNeKTPOHHO nowTo, SMS-noBigoMneHHAM.

YactuHa 3.

3aranbHi ymoBM HapaHHA nocnyr BaHky
KnieHT mae npaBo ckopuctatncb OyAb-AKOK MOCAYrow, WO HagaeTbcss baHkoM B Mexax KOMMNEeKCHOro 6GaHKiBCbKoro
o6GcrnyroByBaHHA Ha ymoBax i B nopsgky, nepegbadeHux [oroBopom, B TOMY 4ucri, 3BepHyBMCb A0 BbaHky 3 meToto
OTpUMaHHS nocnyry Yyepes [ucTaHuinHi kaHanu obenyroByBaHHs, y nepeadadveHnx [JoroBopom Bunagkax.
YknageHHam [orosopy KnieHT norogxyetbcs 3 ymoBaMu 6aHKIBCbKMX MOCMyr, WO HadalTbecA B Mexax [lakeTy nocnyr, Ta
po3Mipom BMHaropoA, Lo BcTaHoBneHi baHkom 3a obcnyroByBaHHA MakeTy nocnyr. BuHaropoga BaHky 3a HagaHHA nocnyr
3anexuTb Big HanoBHeHHsA/0bcary MakeTy nocnyr Ta Bu3HayeHa Tapudamu baHky. IHWi nocnyru, nepenbaveHi JoroBopom, ski
He BKNIoYeHi 0o BignoBigHoro NakeTy nocnyr, HagaTbCa Ta CnnadyrTbesa Y BignoBigHOCTI A0 Tapudis.
3miHa ymoB obcnyroByBaHHA (B TOMy 4MCri 3MiHa nepeniky nocnyr, ki HagawTbcsd B Mexax [lakeTiB nocnyr) Ta
nigTBepmxeHHs KrieHTom CBO€i 3rogu Woao 3anpornoHoBaHux BaHkom 3MiH 3AilicHIOETbCA B Mnopsiaky, nepenbaveHomy
ymoBamu [loroBopy, Mpu LbOMY MNOCAYyrM siki He BXOAATb A0 BapTtocTi lMakeTy nocnyr, 3a skuMm Oyae 3gincHooBaTucH
o6cnyroByBaHHA nicnsa 3MiHW, MOXyTb OyTn HagaHi KnieHTy nosa lMakeTom nocnyr y nopsaky, nepeadadverHomy n. 3.8. Po3aginy |
uboro [Joroeopy.
Ons HaganHa nocnyr KnieHty, BaHk Moxe BigkpmBaTu oguH abo gekinbka KapTkoBux paxyHKiB y BiAMOBiAHIM BanioTi Ta
Bunyckatn KnieHTy ogHy abo pekinbka KapTok 3rigHO ymoB o6crnyroByBaHHsi obpaHoro KnieHtom [Makety mocnyr. Bunyck
KapTku Ao KapTkoBOro paxyHky He 34ilCHIOETbCA Y BUNaAKax, SKLo Le nepenbaveHo 3asBoto Ha npuegHaHHsA go [Jorosopy.
BaHk nponoHye HagaHHa MakeTy nmocnyr, a Takox nocnyru nosa [laketamu nocnyr Ha ymosax AaHoro [orosopy. [Nepenik
nocnyr He € BUYEpnHMM i B mpoueci AisnbHocTi BaHky Moxe OyTn 3MiHeHWl (po3wmpeHunit abo 3meHLweHun) i KnieHT
NnoroAXyeTbCs 3 Tako YMOBOI yknagatoum florosip. Nepenik nocnyr, iCTOTHI XapakTepuCTUKX NOCIyr Ta Tapudu posmilleHi Ha
Beb-cTopiHui BaHky: https://retail.pumb.ua/ y BignoBigHOMY po34ini KOXHOI nocnyru.
B mexax [JoroBopy HagatTbCa HacTynHi Buan nocnyr baxky:
BiOKpUTTA Ta obcnyroByBaHHA akeTiB nocnyr baHky, ki B 3anexHOCTi Bif HanoBHEHHs [MakeTy mocnyr MOXyTb BKMOYaTH
HaCTYNHi nocnyru:
BiOKpUTTSA Ta o6cnyroByBaHHst KapTKOBMX paxyHKiB B HaLliOHamnbHI Ta iHO3eMHUX BantoTax, Bunyck KapTok;
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking);
nocnyra «SMS-6aHkiHr» (SMS Banking);
BiOKPMTTA Ta 06CcrnyroByBaHHs BKNagHWX (GEMNO3UTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;
OBepapad v ansa KnieHTis, ki 06CnyroByoTbCA Ha ymoBax 3apnnaTHUX NPOEKTIB;
KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;
MepcoHanbHe o6cnyroByBaHHA (B Mexax [MakeTiB nocnyr Black Platinum ta Premiere) Ta nocnyra BigkpuTTs NOTOYHUX
paxyHkiB Ans 6e3roTiBkoBMX nepekasiB (B Mexax lNMakeTiB nocnyr, Black Platinum ta Premiere);
iHLWIi nocnyru, WO BKMYatoTbea Ao MakeTy nocnyr BignosiaHo Ao Tapudis.
nocnyrn baHky, wo moxyTb 6yTn HagaHi nosa MakeTamu nocnyr:
nocnyra «IHTepHeT-6aHkiHr» (Internet Banking) (skwo ii HagaHHa He nepenbadeHo MNakeTom nocnyr, B iHWKWX BUNaakax);
nocnyra «SMS-6aHkiHr» (SMS Banking) (skwo ii HagaHHs He nepegbadeHo NakeTom nocnyr);
BiOKPWTTA Ta 06CcrnyroByBaHHs BKNagHWX (AENO3UTHMX) paxyHKiB, 3anyyeHHs KowTis y Bknag;
BMMYCK Ta 06cnyroByBaHHS KapTok BMLLIOrO Kracy, Hixk 3a ymoBamu obpaHoro [NakeTy nocnyr;
BMNYyCK BinbLUOi KiNbKOCTI 40AATKOBUX KApTOK, SIKLLO KiNbKiCTb Takmx KapTok nepeBuLLye KinbKicTb, WO nepegbadveHa obpaHnm
MakeTom nocnyr;
HapgaHHsa KpeautHoro nimiTy 3a OBepapadTom Ansa KnieHTis, ski 06CnyroByloTbCA B Mexax 3apnnaTtHux NpoeKTiB;
KpeaunTHa kapTka i3 BigHOBMOBanbHOW KpeanTHOLO NiHieto;
HagaHHa CnoXmBYOro KpeauTy;
[o[aTKoBI kapTku Ha iM'st KnieHTa Ta [loBipeHnx ocib (siKWwo ix HagaHHst He nepeabadeHo MNakeTom nocnyr);
lMepcoHanbHe 06CnyroByBaHHS;
nocnyru 3 yknageHHs JOorosopy/iB CTpaxyBaHHS Bif iMeHi, B iHTepecax Ta 3a JOpPYYEHHsIM CTpaxoBuka (NOCrnyru CTPaxoBOro
nocepeaH1LTBa);
HaflaHHs Y KOPUCTYBaHHSA iHOUBiIAyanbHOro 6aHkiBcbkoro cendy, 3a HasBHocTi y KnieHTa KapTKOBOro paxyHky, BiAKpPUTOro B
BaHky B Mexax BignosigHoro lMakeTy nocnyr;
Toprisns iHO3eMHOIO BarnoTol0;
iHLWI nocnyru, Wo MOXYTb HagasaTucs nosa aketamu nocnyr, BianoBigHoO Ao Tapudis.
KnieHT mae npaBo BigMOBUTUCS Big MOCIyrv, He3anexHo Big TOro BXoauTb BoHa Ao lMakeTy nocnyr 4y HagaeTbCs OKPEMO Bif
MakeTy nocnyr, LWNSAXOM 3anoBHEHHS BiAMNOBIAHOT 3asBM 3a BCTaHOBNEHo BaHkom chopmoto ocobucTo y BiaaineHHi baxky abo
B iHWMX Micuax HagaHHs Badkom nocnyr. Mpu BiamoBi Big 6yab-akoi nocnyrm B mexax [lakeTy nocnyr, po3mip BuHaropoamv
BaHky 3a 06cnyroByBaHHsi (pidHe, MicsiuHe o6cnyroByBaHHS ToLLo) [MakeTy nocnyr 3anuwaeTbcs HE3MiHHUM.
KnieHT mae npaBo npuabatn Ta ckopucTatuch OyAb-AKOK MNOCMyrot, fka He BxoAuTb A0 [akeTy nocnyr, SKWO BOHA
nepenbadeHa Tapudamu BaHky (sk nocnyra, Wo Moxe HagaBaTucst nosa lMakeTamu nocnyr) Ta 3a HasiBHOCTI MOXIMBOCTI y
BaHky HapaBaTtu BignosigHy nocnyry. [Nocnyrm nosa [lakeTtom nocnyr HapawoTbcs BaHkoMm nicnsa 34ilNCHEHHs onnatwy,
nepenbayeHoi Tapudamn BaHky.
KnieHt moxe obpatu [MakeT mocnyr Ha BMacHWA po3cyd 3 ypaxyBaHHAM HeOoOXigHOCTI KOpPUCTyBaHHSA 3anpOornOHOBaHUMM
nocnyramu Banky. MNpu ubomy, B pasi obpaHHs lMakeTy nocnyr abo nocnyru, Wo He nepefdadaec NiAKMHOYEHHST OO MOCyrn
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«SMS-6aHkiHr», abo sikwo obpaHui MakeT nocnyr nepegbadvae NigknoYeHHs Ao nocnym «SMS-6aHkiHM» 3 iHPOPMYBaHHAM
nvwe npo 3apaxyBaHHa kowTiB CTOpoHM pos3yMitoTb Taki Aii KnieHTa sk BiAMOBY Bif OTpMMaHHA nosigomneHb BaHky npo
3[iicHeHi onepaldii 3 BUkopucTaHHAM KapTku i pusmk 30MTKIiB Bif, 30iMCHEHHS1 onepauii, Npy Takin BiamoBi KnieHTa, Hece KnieHT.
KnieHT mae npaBo 3aiicHATU nepexig Ha 00cnyroByBaHHA 3a iHWKWM MakeTom mocnyr npu LUbOMY CMfaTUBLLKM BMHAropoay 3a
3MiHy NakeTy mocnyr, SKWO Taka BMHaropoga nepenbayeHa Tapudamum BignoeigHo Ao ymoB [orosopy. Mpuv 34iNCHEHHI 3MiHK
MakeTy nocnyr KnieHTty, 3a 1ioro 6axaHHsM, BUMYCKalOTbCA HOBI KapTKW, ki BianoBiaaloTb HoBoMy obpaHoMy [MakeTy nocryr.
KapTku, aki 6yno emiToBaHO B Mexax nonepegHboro [lMakeTy nocnyr MOXyTb OyTv aHynboBaHi abo BMKOpUCTOBYBaTUCS B
3BMYaNHOMY PeXuMi 40 BUMYCKY HOBMX KapTok ([lepeBunyck Takmx KapToK 3A4IMCHIOETLCH Y BiANOBIAHOCTI 4O HOBOro o6paHoro
MakeTy nocnyr). KnieHT Mmoxe 3aincHnTy nepexia Ha obcnyroByBaHHSA 3a iHWMM [akeTom nNocnyr Npu 3BepPHEHHI A0 BiAAineHHs
BaHky, B skomy 6yno Bigkputo KapTkoBWM paxyHOK, 3 METOH O(OpPMIIEHHS MUCLMOBOI 3asBM 3a BCTAHOBMEHOK BaHkoM
dopmoto, abo yepes [ucTaHuilHi kaHann ob6cryroByBaHHs.

KnieHT 3a BnacHolo iHiLiaTMBOO 3 nepeniky nocnyr moxe obpatn nocnyry/nocnyru 3 yknageHHs AoroBopy/iB cTpaxyBaHHS, LLO
nponoHytTbca baHkom Big iMeHi, B iHTepecax Ta 3a AOpYyYeHHAM cTpaxoBuka. CTOPOHWU YCBIAOMIIOOTb, WO BCi iCTOTHI YMOBH
AoroBopy/iB CTpaxyBaHHs, 30Kpema, po3Mmip CTpaxoBOi CyMM, PO3MipU CTPaxOBMX BMUMMAT, PO3MipyM CTpaxoBuX nnaTexis
(npemii), CTpoKM i NOpPAAOK iX cnnaTu, CTpaxosi Tapudw, iHLWI YMOBWU AOroBopy/iB CTpaxyBaHHS BM3Ha4alOTbCA CTPAXOBUKOM.
Tunosi chopmun [OroBoOpiB CTpaxyBaHHA NOrOMAKYIOTLCSH CTPaxXOBMKOM Ta MOXYTb ByTv noeaHaHi i3 3asBoto Ha npuegHaHHA [0
[Jorosopy. BaHk >X0OAHUM YMHOM He BNNMBaE Ha BCTAHOBMNEHHSA ByAb-AKnX ymMOB A0OroBopy/iB CTpaxyBaHHS; BCi CNOpK, NOB’A3aHi
3 BMKOHaHHAM yMOB [0roBopy/iB CTpaxyBaHHS, BUPILLYIOTbCA Mk KnieHTom i cTpaxosukom. ObpaHHa KnieHTom 3a3HaveHoi/HnX
B LIbOMY NyHKTi [loroBopy nocnyrn/nocnyr He € 060B’A3KOBOI0 YMOBOI HadaHHA nocnyr 3a umMm [lorosopom, npu usomy KnieHt
caMoCTilHO obvpae cTpaxoBuKa 3 neperiky TuX, Lo BignosigalTe BCTaHOBEHUM KpUTepisM (BuMoram) baHky o cTpaxoBuKiB,
Ta cnienpautotoTb 3 baHKOM 3a BignoBigHOM ChiNbHOK NPorpamMolto, Ta Aki MatoTb 3 baHkoM AOroBipHi MPaBOBIAHOCUHN.

YactuHa 4.

3aranbHi npaBa CTopiH
KnieHT mae npaBo:
BumaraTtu Big BaHky cBoeyacHoro tTa NnoBHOro nposefeHHs MnaTtixHnx onepadin 3a KapTkoBMM paxyHKOM Ta HafaHHS iHLWNX
nepenbayeHnx [JoroBopom Nocrnyr y BiANOBIAHOCTI 0 3akoHOAABCTBa YKpaiHW, HopMaTuBHO-NpaBoBux aktis HBY, [lorosopy.
CaMOCTIiiHO pO3MNopSAaAXaTUCS IPOLLOBUMYM KOLUTaMW, L0 3HAXoAATbCA Ha Moro KapTkoBux paxyHkax Ta/ abo iHLMX paxyHkax,
BiAKPUTMX BiANOBIAHO [0 Lboro [lorosopy, 3a yMOBU AOTPMMaHHSA BUMOT 3akoHo4aBcTBa YkpaiHu Ta uboro Jorosopy. Onepauii
3a KapTkoBumn paxyHkamu Ta/ abo iHWMMK paxyHKamu, BiAKpUTUMHK BiANOBIAHO A0 Lboro [JoroBopy, MOXyTb ByTv obmexeHi
abo NpunuHeHi NuLe y BUNagkax Ta B NOpsAky, nepeabadeHnx 3akoHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMW aKTamu
HBY Ta/abo uum JoroBopom.
3Beptatuck Ao baHky 3a koHcynbTauisMu 3 npuBoAay Aitoumx OaHKiBCbKMX nocnyr, Bu3HaveHux [JoroBopom, 3 nuTaHb
iHbopMyBaHHS Npo Aitoyi Nporpammn NOANbHOCTI, @ TAKOX 3 NPMBOAY OTPUMAHHS A0OATKOBUX NOCAYT, B TOMY YUCH:
3MmiHu MNakeTy nocnyr Ha iHWWR;
odopMneHHsa gogaTtkosoro NakeTy nocnyr;
ochopmneHHs nocnyru no3a NakeTom nocnyr, SKWo Taka nocrnyra Moxe 6yTu odopMrieHa no3a mexxamu NakeTiB nocnyr.
3BepTaTtuca o baHky i3 3asiBoto npo MNepesunyck, 3ynuHeHHs (6nokyBaHHs) Aii KapTku i3 3aHeceHHsiM B CTOMN-CNMCOK.
IHiuitoBaTK 3akpuTTs KapTkoBoro paxyHky Ta/ abo iHWMX paxyHKiB, BiAKPUTUX BiAMOBIAHO A0 UbOro [OroBopy, LWUMSXOM
3BEPHEHHs A0 BigdineHHs baHKy Ta nogaHHS NMCbMOBOI 3as8BU MPO 3aKpUTTHA paxyHKy 3a BCTaHOBReHow baHkom dopmoto, a
TakoX iHiujtoBaTV 3akpuTTs KapTkoBOro paxyHky Ta/ abo iHWKMX paxyHKiB, KpiM BKNagHUX (4EnO3WTHMX), BIOKPUTUX BignoBigHO
Ao uboro [lorosopy, wnsxom 3BepHeHHa Ao LIOK 3 meTolo oopmneHHs Ta nignucaHHs 3asiBu Npo 3aKpUTTS PaxyHKy 3a
BCTaHoOBNeHot baHkom copmoto vepes MobinbHuin 3actocyHok MNMYMB (3a HasBHOCTI TEXHIYHOI MOXNMBOCTI). B geHb nogaHHA
3asBM Mpo 3aKkpuTTa paxyHKy KnieHT cnnadvye 3aboprosaHicTe 3a [JoroBopoM (3a HasiBHOCTI). Mpu ubomy, 3a3HadyeHe npaBo
KnieHTa iHiuitoBaTn 3akputTa KapTKOBOro paxyHKy He 3aCTOCOBYETbCH Y BuNagkax, SKLWO rPOLIOBi KOWTU, WO PO3MilleHi Ha
BiANOBIAHOMY paxyHKy, 3amopoxeHi abo diHaHCOBi onepauii 3a BIigNOBIOHMM paxyHKOM 3ynuHEeHi BiANOBIAHO [0
3aKoHOOABCTBa 3 MUTaHb (PiHAHCOBOrO MOHITOPMHrY. Ha BukoHaHHA ymoB [orosopy, BignosigHo o n. 5.1.13. Posginy |
Horosopy, KnieHT moxe iHiuitoBaTn 3akputTa KapTkoBOro paxyHky Ta/ abo iHWMX paxyHKiB, BigKpUTUX BiAMOBIAHO OO LbOro
[loroBopy, y CTPOK, AKUIA 3a3Ha4YeHnin y BiANOBIAHOMY NOBIAOMNEHHI BaHKy, LUNSXOM HadaHHS 3asBu NPO 3aKPUTTS PaxyHKy 3a
BCTaHOBNEHOK baHkom dhopmoto o BiaaineHHs baHky abo wnsixom 3BepHeHHst 0o LIOK.
Y Bunagky BusaBneHHa KnieHtom OaxkaHHa obpatu nocnyry/mocnyrv 3 yknafgeHHs [OoroBopy/iB CTpaxyBaHHS Big iMeHi, B
iHTepecax Ta 3a JOPYYEHHSIM CTpaxoBumKa (Mocnyru CTpaxoBoro nocepeaHvUTBa), Wo HagaeTbes baHkom, KnieHT mae npaBo Ha
CBill po3cyq obpaTu CTpaxoBy KOMMaHito 3 neperniky Tux, ki BignosigaTe BUMoram baHky Ta poawmilleHi Ha CanTi baHky.
BHocuTn BaHky npono3awii Lwoao niaBuLLeHHs sikocTi o6cnyroByBaHHA KnieHTis.
MosigomnsTn abo 3miHOBaTU KOHTAKTHI AaHi, BU3Ha4yeHi baHkoM, B TOMy 4Mcni OCHOBHY abo [oAaTKOBY agpecy enekTpOHHO!
MOLITK 3 BUKOPUCTaHHAM [UCTaHUinHMX KaHaniB 06¢cnyroByBaHHS, BU3Ha4yeHux baHkom.
BigMoBuMTHCS Big OTPMMaHHA peknamMHux MaTepianis yepes [luctaHuinHi kaHanm o6cnyroByBaHHS.
KnieHT Takoxx Mae iHWi npaea, nepenbayeHi [JoroBopom Ta/abo 3aKkoHOAABCTBOM YKpaiHu.
BaHk mae npaBo:
BukopuctoByBat kowTtn KnieHTa Ha KapTkOBOMY paxyHKy Ta iHLMX paxyHKkaX, BigKpuUTUX BignosigHO Ao uboro [dorosopy,
rapaHTytoum npu ubomy KnieHTy npaBo 6e3nepeLukofHOro po3nopsifixXeHHs1 HUMK 3rigHo 3 [loroBopoMm.
BcTtaHoBntoBaT HesHwxkyBanbHWIA 3anuULLIOK FPOLLOBUX KOLWTIB HA KapTkoBOMY paxyHKy abo iHLIOMY paxyHKy, BioKputomy
BignoBigHO 4o uboro [loroBopy, B CyMmi, BU3Ha4yeHin ymosamu Tapudis baHky.
OpepxyBaTu Big KnieHTa BuHaropoay 3a HagaHsi nocnyru B po3mipi, Wo Bu3HaveHun Tapudamm abo [oroBopom, B TOMY YUCHI,
LLUNSIXOM 3AiNCHEHHS [loroBipHOro cnnucaHHs BignoBigHo Ao ymoB [Jorosopy.
BHocuTn 3minn go foroeopy, B ToMy yncni Ao Tapudis B nopagky, nepegbadeHomy n. 2.3. Posginy | uboro Jorosopy.
Bumaratu Big KnieHTa npea'ssBneHHs/HagaHHA AOKYMEHTIB/BIAOMOCTEN, HEOOXiOHUX ANs:
3’AcyBaHHs Moro ocobu, MeTn Ta xapakTepy AiNoBuX BiAHOCWH Ta pPOo3Mipy A0X0AiB /couianbHOro CTaHy, A0AATKOBOI iHGopMmauii
wopno KnieHTa, OinoBux BiAHOCUH 3 HUM;
30iCHEHHS 3aXO0AIB LWOAO HanexHoi nepesipku/ akTyanisauii gaHux npo KnieHTa;
BXMTTA BaHKkoM 3axopfiB Ans 3'sicyBaHHs mxepen kowTiB KnieHTa, Nnos’a3aHux i3 hiHaHCOBMMM onepauisiMi, Ta 0brpyHTOBaHUX
¢iHaHCOBMX MOXNMBOCTEN ANA 34IMCHEHHS TaknX hiHAaHCOBMX onepawin;
aHanisy noro cpiHaHCOBMX onepadiin, BCTaHOBNEHHA akTy HanexHocti KnieHta go nybniyHmnx ocib, fo ocib 6nmabkmx abo
NoB’si3aHMX 3 Ny6niyHMMM ocobamm, a TaKoX HaOAHHSA iHLWWX OOKYMEHTIB/BIOOMOCTEN, YKMOYauYnM BCTAHOBMEHHS mKepen
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cTaTkiB (baraTcTBa) Ta gXKepen KOLWTIB, MOB’'si3aHUX i3 dhiHaHCOBUMM onepauissMu, HeOOXiAHUX AN BUKOHaHHA BaHkoM dyHKLi
cy6’ekTa nepBMHHOrO (hiHAHCOBOrO MOHITOPUHIY Y BiAMNOBIAHOCTI A0 3aKOHOAaBCTBA YKpaiHu, Ske peryrntoe BiGHOCUHU Yy cdepi
3anobiraHHsA Ta npoTuaii neranisadii (BigMMBaHHA) O0X04iB, OAEPXKAHMX 3MTOYMHHUM LUMAXOM, (PiHAHCYBaHHS TepopusMy Ta
(hiHaHCYBaHHS PO3MOBCIOAXEHHS 30pOi MacoBOrO 3HULLEHHS;

NPOXoAXXeHHs npouenypu Bepudikauii KnieHTa y BignoBigHOCTI 4O BHYTpILWHIX nonoxeHb BaHky npw 3gincHeHHi KnieHTom
onepauin 3a KapTkoBvM paxyHKOM;

BMKOHAHHS BUMOI 3aKOHOA4ABCTBa YKpaiHW, 30Kpema NonoXeHb, CNpsiMOBaHMX Ha: BUKOHaHHsS Bumor FATCA, CRS; BUKOHaHHs
BMMOI 3aKOHOAABCTBa B Cdhepi CaHKUi, a TakoX BUSABMEHHA Ta AOKYMEHTyBaHHSA iHdopmauii npo 3B'Asku KnieHTiB i3
AepxaBoto, WO 34iNCHI0E 30poKrHYy arpecito Npotn YkpaiHn, Ta rpomMagsaHamu/pesvaeHTamu Takoi Aepxasu, ymos [Jorosopy,
BHYTPILLHIX AOKYMEHTIB BaHKy 3 nnTaHb (iHAHCOBOIro MOHITOPUHTIY, 30KpeMa, [OKYMEHTM Ta iHdopmauito woao Knienta ta/ abo
HoBipeHoi ocobu.

CTopoHu ginwnm 3rogn, wo baHk mae npaBo BcTtaHoBUTU LWoaeHHi nimitu/ WomicauHi nimitu/ WokBapTanbHi niMitn Ta
iHWi obmexeHHss no Kaptui abo KapTkoBomy paxyHKy, a came: pernaMmeHTyBaTW KiNbKiCTb Ta CyMu ornepauii, Lo
3gincHioloTees Nno KapTkoBomy paxyHKy abo 3a gonomoroto KapTku Ta/abo ii pekBi3auTiB 3a BM3Ha4YeHUn nepiof, a Takox
3MiHIOBaTK iX i3 po3miweHHsiM Ha CanTi baHky (6e3 goaaTtkoBoro nosigomneHHs Knienta).

Crtoponu ginwnu 3roan, wo baHk mMae npaBo posipBat B OQHOCTOPOHHLOMY Mopsaky [lorosip y nopsaky Ta Ha ymoBax,
BU3Ha4eHux [1oroBopom, Ta caMOCTiiHO 3akpuTh KapTkoBui paxyHok Ta/ abo iHWWUA paxyHOK, BiAKPUTUI BiAMOBIAHO 4O LbOro
[oroBopy, y HaCcTynHUX Bunagkax:

BiJCYTHOCTI onepaLili 3@ Takum paxyHKOM npoTsrom 12 (gBaHaguaTv) micauiB nocninb abo skwo npotarom 12 (aBaHagusTh)
MicsuiB He Byna cnnayeHa BUHaropoga/koMmicis 3a 06crnyroByBaHHSA Takoro paxyHKy;

npoBefeHHs Yepes baHk, onepauiin, po3suiHeHux baHkoMm sk Taki, Lo Npn3BoaAaTb abo MOXyTb NPU3BECTU A0 MOPYLUEHHA HOPM
3aKOHOL,ABCTBA (30Kpema 3 ypaxyBaHHAM MPUHLMNY eKCTpaTepuTopianbHOCTI) Ta/abo MibKHapOAHUX CaHKUil, B TOMY Yuchi, ane
He BUWKIIYHO, LWOAOo NpoTuaii neranisadii (BiAMWBaHHIO) JOXOAIB, OAEPXKaHWUX 3MOYUHHUM LUNAXOM, diHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCyBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS, BeAeHHs KnieHToM nigo3pinoi AianbHoCTi;

HaCTaHHSA Y1 MOXIMBOCTI HacTaHHA ByAb-AKoi nogii, pesynbtaty abo obcTtaBuHM BigHOCHO KnieHTa un 3aiicHioBaHnX KnieHTom
onepauii, posuiHeHnx baHkom SK Takux, WO MalTb abo MOXYyTb MaTW HeraTuBHWA BNNMB Ha BaHk, y Tomy uucni, ane He
o6mexyuncb Npu3BoauTb abo Moxe NPM3BECTU A0 MaTepianbHUX 36uTkiB Ta/abo HeraTMBHO BNNMBATK Ha penyTauito BaHky
Ta/abo npu3BoaMTe abo Moxe npu3BecTn [0 Oyab-AkuX iHWMX HeraTMBHUX Hacnigkie ans banky Ta/abo BTpatn BaHkom
KOMepUiHOro iHTepecy Wwoao nogansLuoi crnisnpadi 3 KnieHtowm;

Aakwo baHkoM camocTiHO BM3HaveHo, wWo Aii KnieHta nos’sisaHi Ta/abo € nigo3pa, WO BOHW MOB’'si3aHi i3 34iMCHEHHAM
AiSANBbHOCTI, IO Ma€e 03HaKM LUaxpancTsa;

AKLLO eTn4YHa noeepdiHka KnieHTa He BignoBigae HopMam, NPUAHATAM B CyCninbCTBi Ta/abo AKLLO HOCUTL 0Opa3NMBU XxapakTep
Ta MopyLuye rpoMacbknii MOPSAOK i CMOKIN iHWKX rpoMagsH, B TOMY YMCri npauiBHUKIB BaHKy, 30kpema, ane He BUKIIOYHO Y
pasi 3acTtocyBaHHsi KnieHTOM HeHOpMaTuBHOI Nekcuku, obpa3, abo sAKWwo nosefiHKka / 3BEPHEHHS MICTUTb 3aKMMKU [0
po3nantoBaHHA HaLioOHanbHOi, pPacoBoi, peniriiHOi BOPOXHeYi, abo B pasi NopyLeHHs BCTAHOBMEHWX NPaBWn KapaHTuHY,
CaHiTapHUX Ta NPOTUENIgEMIYHMX NPaBUI i HOPM;

y pasi HeHagaHHa KnieHTom HeobxigHWX ANns 34iMCHEHHS HanexHoi nepesipku KnieHta Ta / abo ons BukoHaHHA BaHkom
dyHKUiN iHaHCcOBOro areHTa BignoeigHO Ao BuMor [logaTkoBoro kogdekcy YkpaiHu Ta/abo Bumor FATCA Ta/abo
CRS/3aranbHoro crangapTy 3BiTHocTi CRS pokymeHTiB/ BigomocTten/ iHpopmalii/ nosicHeHb abo HagaHHA HeLOCTOBIPHMX
OOKyMmeHTiB/ BigomocTewn/ iHdopmadii/ nosicHeHe abo HagaHHA OOKYMeHTiB/ BigomocTew/ iHdopmauii/ NosicHeHb 3 MeToH
BBedeHHss baHky B omaHy abo y pasi He aBku KnieHTa Ao BaHky 3 MeTow HapaHHA 3anuTyBaHux BaHkoMm AoKymMeHTis/
BigomocTew / iHdopMmaLii / NoSCHEHb, B TOMY YMCIi 3 METOI0 HanexHoi nepesipku/ akTyanisauii iHdopmadii woao KnieHta, abo
HafaHHa AOKyMeHTiB/ BigomocTen/ iHpopmaLlii/ NosSCHEHb, WO He CMpPOCTOBYOThL MiAo3py BaHKy wWoao Mmia3BiTHOCTI paxyHKiB
Knienta BignosigHo o sumor FATCA, CRS Tta/abo 3aranbHoro ctaHgapty 3BiTHocTi CRS abo HenosigomneHHs KnieHTom
BaHky npo 3miHy cTaTycy nogatkoBoro pesugeHcTtsa ans uinen FATCA Ta/abo CRS.

BaHk moxe BigmoBuTUCA Big [oroBopy Ta 3akpuTu BCi paxyHku KnieHTa, BigkpwTi BignosigHo Ao uboro [dorosopy, npwu
peanisauii npaBa baHky BiZMOBMTWCS Bif MiATPYMaHHA AiNOBMX BIOHOCUH y BUNagkax, nepenbadeHnx MogaTkoBUM KOOEKCOM
YKpaiHu, 3akoHOAaBCTBOM, LLO PEerynioe BigHOCWMHWM Yy cdpepi 3anobiraHHA Ta npoTtudii neranisauii (BigMMBaHHIO) [OXO4IB,
0fEepPXKaHNX 3MOYNHHUM LUNSXOM, (hiHaHCYBaHHIO TepOpu3My Ta hiHaHCYBaHHIO PO3NOBCIOAXKEHHS 36POi MaCOBOrO 3HULLEHHS.
BaHk He Hece BignosiganbHOCTI 3a 36uTkn KnieHTta, nos’asaHi 3 posipBaHHAM baHkom [loroBopy B O4HOCTOPOHHBLOMY MOPSAAKY
abo sigmoBoto baHky Big [loroBopy.

PoskpuBatu iHdopmadito npo KnieHTa, Wwo cTtaHoBUTbL OaHKiBCbKy TaEMHWLIO y Bunagkax Ta B o6casi, Bu3HavyeHnx FATCA,
CRS, 3aranbHum ctaHgaptom 3BiTHocTi CRS Ta iHWMMKU MiXHApOAHMMM OOroBOpamu, WO MICTATb MOMOXEHHSA Npo OOMiH
iHbopmallieto AN noaaTKoBKX LiNen, 3roga Ha 000B'A3KOBICTb sIKMX HagaHa BepxoBHoto Pagoto Ykpainu, abo yknageHuMmu Ha
ix miacTasi MiXBiZOMYMMM JOroBOpamMu, a Takox obpobnatu nepcoHanbHi AaHi KnieHta, B Tomy 4ucni nepegasatu iHpopmallito
npo KnieHta, wo craHoBWUTb GaHKIBCbKY TaEMHULKO Ta nepcoHanbHi AaHi KnieHta Tpetim ocobam, B mexax Ta MOpsAaky,
BCTaHOBMNEHUX 3aKOHOAABCTBOM YKpaiHu Ta ymoBamu [lorosopy.

BigmoBnTtn KnieHTty y BigkpuTTi KapTkoBoro paxyHKy, Bunycky KapTku (3okpema [O0[aTKOBOi), MPOAOBXKEHHI CTPOKY ii Ail,
HafaHHi KpeauTy Ha ymoBax Lboro [loroBopy 6e3 O0OrpyHTYBaHHA MPWYMH TaKOrO PIlLEHHs, SKWO LUe CynepeyvTb
3aKoHO4aBCTBY YKpaiHu abo Moxe npuasecTy 0o diHaHCoBMX 36UTKIB / noriplueHHs imigxy BaHky Towo.

Bumaratn goctpokoBoro BukoHaHHsi 3060B'si3aHb KnieHTa 3a [JoroBopoM y uinomy abo y Bu3HaueHin baHkoM vacTtui y pasi
HeBuKoHaHHA KnieHTom Ta/abo [oBipeHoto ocobot KnieHTa cBoix 3000B'si3aHb y BMNagkax Ta nopsiaky nepenbadeHomy
[oroesopom abo npu HeBMKOHaHHI KnieHTom iHWnx 3060B’A3aHb nepen baHkom 3a iHWMMK gorosopamu.

KoHTakTyBaT 3 KnieHTamu, BMKOPWCTOBYKOYM AOCTYMHI KaHanu KOMyHikauii: cepBic «SMS-6aHkiHr», Cuctema «lHTepHeT-
GaHkiHr» (30kpema MoOGinbHUIA 3acTtocyHok [MYMB), nowTtoBa po3curnka, MOBIAOMIIEHHS €NEeKTPOHHOKW nowTo, SMS-
MOBIOOMIEHHS, MOBIAOMITEHHST Y/HA GaHkoMaTax Ta NnaTikKHUX TepMiHanax/ NPUCTPOsAX, Ha KBUTaHUisX (Yekax, cninax ToLlo),
po3miwytoun iHdopMauiio Ta/abo nosigomneHHs Ha Canti baHky, 3aivicHioloun A3BiHKM Ha Homep Mob6inbHOro TenedoHy ToLo i
Taki KaHanu KOMyHikaLlii BBaXXarTbCs NOrompkeHnmmn KnieHTom Wwnsxom nignucaHHa 3assu Ha npuegHanHa oo oroeopy.
BiamoBUTW y BCTaHOBMEHHI AiNOBUX BiQHOCWH/HaAaHHI nocnyr/npoBeAeHH onepadin y Bunagky sikuio:

A) Taka BigMoBa Oyae obymoBneHa HeoOXigHICTIO AOTpMMaHHS piHAaHCOBMX caHKuin (embapro) abo iHwWux obmexeHb,
BCTaHOBNeHux YkpaiHoto, Pagoto Beanekn OOH i/abo iHWMMK MiXXHapoAHMMM OpraHisauisiMu, pilleHHs1 KX € 060B’A3KOBMMM
anst Ykpainw, i/abo BHyTpiLLIHIMK AokymeHTamu BaHky;

B) BaHkom 3a pesynbTaTamMyv MOHITOPWHIY AINOBWMX BigHOCUH 3 KnieHTom Oyae BM3HadveHo, WO onepauid, NpoBeAeHHS AKOi
iHilitoe KnieHT, Ta/ abo pisnbHicTe KnieHTa € nigo3pinumun y BignoBigHOCTI i3 3akoHOM YkpaiHu «[Mpo 3anobiraHHA Ta npoTuAito
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neraniszauii  (BiAMMBaHHIO) OOXOAIB, OAEpPXaHUX 3MOYMHHUM LUMAXOM, piHaHCyBaHHIO TepopuaMy Ta iHaHCyBaHHIO
PO3MOBCIOAXEHHS1 30pOT MacoOBOrO 3HULLIEHHSIY;

B) pokymeHTn, HeobxigHi ANsi BCTAHOBMNEHHS [AiNOBMX BiAHOCWMH/HaA4aHHA nocryru/nMpoBedeHHs onepadii BiacyTHi abo
0QOpPMIEHI HEHANEeXHWM 4YMHOM abo MICTATb He[oCTOBipHI BigoMOCTi, abo AKWO onepauis 4u JisanbHiCTe KnieHTa He
BigNOBiAalTb 3akoHOAaBCTBY YKpaiHu Ta/abo ymoBaM uboro [loroBopy, a TakoX B iHWMX Bunagkax, nependayvyeHnx
3aKOHO4aBCTBOM YKpaiHu;

) KnieHtom He HagaHi gokymeHTw/ BigomocTi / iHopmauis / NOSICHEHHS ANs BU3HayeHHs BaHkom cTaTycy nogaTkoBOro
pesvaeHcTBa KnieHTta BignosigHo o sBumor FATCA, CRS, 3aranbHoro ctraHgapTy 3BiTHocTi CRS; KnieHTom He nosigomneHo
BaHk npo 3miHy cTaTycy nogaTkoBoro pesvaeHcTBa ang uinem FATCA Tta/abo CRS, 3aranbHoro ctaHgapTty 3BiTHocTi CRS;
HapaHi KnieHtom gokymeHTw/ BigoMocTi/ iHbopmMaLis/ NOACHEHHS He CNPOCTOBYIOTL NiA03pY BaHKy LWoAo nia3BiTHOCTI paxyHKiB
Knienta BignoeigHo o sumor FATCA Ta/abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

BaHk Mae npaBo BiAMOBMTUCS BiA NpoBeAeHHs dhiHaHCOBMX onepadi/ obcnyroByBaHHA PaxyHKy y BUNagky HeHagaHHs/
HeHanexHoro HagaHHst KnieHtoM Ha 3anuT baHKy [OKYMeHTiB/ BigoMocTeln HeobXigHNX ANA HanexHoI nepesipku/ akTyanisauii
iHpopmaii wopao Knienta, B ToMy 4ucni 3 MeTO BUKOHaHHA BaHKkoM dyHKLUN cyb’ekTa NepBMHHOIO hiHAHCOBOTO MOHITOPUHTY,
Bumor FATCA, CRS, 3aranbHoro ctaHaapTy 3BiTHOCcTi CRS.

BukopuctoByBaTH BCi 3aKOHHI cnocobu Ans noraweHHsa HaseHOI y KnieHta 3aboproBaHocTi 3a [loroBopom, B TOMy ymchi y pasi
BUHUKHEHHS NpocTpoyeHoi 3aboproBaHocTi 3a [JoroBopom.

BaHk moxe BigmoBuTK KnieHTy (oro npeacTtasHuKy/ [losipeHin ocobi) B ob6cnyroByBaHHI y BUNaaKy, AKLWO eTUYHa noBegiHka
KnieHta He Bignosigae Hopmam, MNPUUHATAM B CycninbCTBi Ta/abo SKWO HOCUTb OOpasnuBMIA XapakTep Ta MopyLlye
rpoMagCbkuii NMOpPSAOK i CMOKIM iHWKWX FpoMagsH, B TOMy 4ucni npauiBHukiB BaHky, abo mopyliye BCTaHOBMEHi npasuna
KapaHTWHY, CaHiTapHi Ta NpoTuenigeMivHi NnpaBuna i HopMu, a Tak caMo Yy pasi 3actocyBaHHs KnieHTom (horo npeacraBHUKom/
[oBipeHo 0co60t0) HEHOPMAaTMBHOI NEKCUKK, 06pa3s, abo AKLLO 3BEPHEHHS MICTUTL 3aKNWKN A0 PO3nasntoBaHHS HauioHanbHOI,
pacoBoi, peniriiHoi BOPOXHeui.

Mig yac 3gincHeHHs CBOET AiANbHOCTI BXUBATU BCiX 3axogiB Ang gotpumanHa sumor FATCA, CRS, 3aranbHoro craHgapTy
3BiTHocTi CRS, BpaxoBytouu, wo baHk € ciHaHCOBMM areHToM (Nia3BiTHOW (PIHAHCOBOK YCTAHOBOK) BIAMOBIAHO A0
MopaTkoBoro kogekcy YkpaiHu, a Takox 3apeecTpoBaHui, 3okpema, Ha canti Cnyx6u BHyTpiwHiX goxoais CLUA (U.S. IRS) si
ctatycom «lHo3eMHa chiHaHCcoBa ycTaHoBa, Wo 3BiTye no Mogeni 1» (Reporting Model 1 FFI). Anst BukoHaHHs Bumor FATCA,
CRS, 3aranbHoro craHgapty 3BiTHOCTi CRS, a TakoX BUKOHaHHS BMMOI 3aKOHOAAaBCTBa, CMPSIMOBaHWX Ha BMKOHAHHSA BUMOT
FATCA, CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS BaHk mae npaBso y BigHocuHax CTopiH 3a [loroBopoM 3acTocoByBaTu
NMOMOXEHHS LbOro NyHkTy [loroBopy, BKMO4a4uM B TOMY YMCHIi, ane He BUKITHOYHO, Taki Npoueaypu:

npoBefeHHs iaeHTudikadii KnieHTiB 3 meTol BusBneHHs nogaTtkoBux peanaeHTiB CLUA (To6TO KnieHTiB, Aki € rpoMagsaHamu
CLWA, maiTb nocTinHe Micue npoxuBaHHsa Ha TepuTopii CLUA abo 3 iHwwux nigctas 3060B’A3aHi cnnadyBaTv nogaTtky
BignNoBiaHO 4o 3akoHoaascTBa CLUA) Ta/abo nogaTkoBuX pe3vaeHTiB iHWnX gepxaB (pUCaMKLin);

BXUTTA 3ax0fiB HanexHoi KOMMIEKCHOI MepeBipkM 3 METOK BCTAHOBIEHHSI CTaTyCy NogaTkoBOro pesnaeHctBa KnieHta
BignoBigHo o Bumor [NogatkoBoro kogekcy YkpaiHu, FATCA/CRS/3aranbHoro craHgapty 3BiTHOCTi CRS Ta Bu3HadeHHA
aepxaB (TepuTopiit), peanageHTom skmx € KnieHT ans yinen FATCA/CRS;

oTpuMaHHA Big KnieHTiB 3anoBHEHMX HaNeXHWM YMHOM OOKYMEHTIB CaMOCTIMHOT OLiHKW, (QOPMU SKUX BU3HAYEHI YMHHUM
3aKOHOL,aBCTBOM Ta/abo BHYTPILLHIMW HOPMATMBHO-PO3NopAAYMMU AokyMmeHTamu baHky (gani — FATCA/CRS-igeHTudikauis);
HaZlaHHsA B NOPSAKY Ta CTPOKM, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM, 3BITHOCTI MPO MiA3BiTHI paxyHKM A0 LieHTpanbHOro opraHy
BMKOHAaBYOI BMagu, Lo peanisye AepxaBHy NoAaTKOBY NOMITUKY;

po3kpuTTa iHbopmaLii npo pedynstatn FATCA/CRS-igeHTudikauii y Bunagkax, nepegbayeHnx YNHHNMM 3aKOHO4aBCTBOM;
yTpumaHHs «wrtpadHoro» nogatky (withholding) B poamipi 30% Big cymu koxHoro okpemoro nepekasy KnieHrta 3/y CLUA, ski He
Haganu HeobxigHoi iHopmadii ans npoeaeHHs FATCA-igeHTudikauii um He BukoHanu iHwi Bumorn FATCA, 3 HacTynHum
nepekasoM 3asHayeHux cym Ao nogaTtkosoi cnyxou CLUA.

Axwo Knient abo [osipeHa ocoba He Haganu HeobxigHoi iHdopMmaLii/aokymeHTiB ans nposeaeHHss FATCA/CRS-ineHTudikauii
abo Byno BMABMNEHO HEAOCTOBIPHICTbL YM MOPYLUEHHS 3acBiAYeHb Ta rapaHTill, HaBegeHUX B NignyHkTax 6) abo 7) nyHkTy 5.1.16.
Posginy | Oorosopy, 3 meTtolo gotpumanHst Bumor FATCA/CRS/3aranbHoro craHgapTy 3BiTHOCcTi CRS, a TakoX BMKOHaHHSA
BMMOT 3aKOHOAABCTBA YKpaiHK, CPSAMOBaHNX Ha BUKOHaHHA BumMor FATCA/CRS, BUMHATM HacTynHi Aii:

3gincHioBatn [orosipHe cnucaHHs 3 KapTkoBoro paxyHky KnieHta abo iHworo paxyHky KnieHTa, BigKpuTOro BigmnoBigHO OO
uboro [loroBopy, rpoLIOBUX KOLUTIB 3 aMepPUKaHCLKOro [Keperia 3 MeTo yTpuMmaHHs «wTpadHoro» nogatky (withholding) B
po3mipi 30% Big CymMn KOXHOro okpemoro nepekasdy KnieHta 3 HacTynHMM HanpaBneHHAM CMCcaHMX CyM 3 paxyHkiB baHky oo
nogaTkoBoi cnyx6bu CLWA B nopsgky Ta cTpoku, BuaHadeHi FATCA, ans doro KnieHT Hagae BaHky 3roay 3piiicHioBaTtu
[oroBipHe cnuncaHHs ko TiB 3 Oyab-akmx KapTkoBux paxyHkiB KnieHTa abo iHwmx paxyHkiB KnieHTa, BiokpuTux BignosigHo Oo
uboro [loroBopy, B Oyab-skMx BanoTax (30Kkpema 3 paxyHkiB, Wwo 6yayTb BiakpuTi KnieHToM y MaibyTHEOMY Ta PEKBI3UTK SKMX
BaHk BM3HauYMTb CaMOCTIHO) Y BUNagkax Ta cymax, HeobxigHux ans BukoHaHHs BaHkom Bumor FATCA, a TakoX BUKOHaHHS
BMMOT 3aKOHOAABCTBa YKpaiHu, CpAMOBaHUX Ha BukoHaHHA BuMor FATCA, ctocoBHO KnieHTa. [loroBipHe cnmncaHHs Moxe
3pincHioBaTnca baHkom Byab-AKy KinbKiCTb pasiB 40 MOBHOMO YTpMMaHHs baHkom cym Ha BukoHaHHSA Bumor FATCA.

3akputmn BCi abo okpemi KapTkosi paxyHku KnieHta Ta/ abo iHwi paxyHkn KnieHTa, BigkpuTi BignosigHo oo uwsoro forosopy, Ta
posipeaTtu [loroBip i B TakoMy pasi AaHa ymoBa [JoroBopy y CyKynHOCTi 3 HEHaAaHHAM HeoOXigHoi iHdopMaLii NS NpoBeAeHHS
FATCA/CRS-ipeHTuikauii abo npu BusBMNEHHi HeLOCTOBIPHOCTI abo MOpyLIeHHi 3acBigYeHb Ta rapaHTii, HaBeJeHUX B
nignyHktax 6) abo 7) nyHkty 5.1.16. Po3aginy | Joroeopy, 6yae BBaxatuca CTopoHamy MpUPIBHSIHOK A0 nojadi 3asiBu Mpo
BigAMOBY Bif BCiX nocnyr 3a [JoroBopowm;

BiAMOBUTMCA BiA HafaHHA nocnyr 3a [JoroBopoM 4u BiA npoBedeHHst onepauinn no KapTkoBux paxyHkax KnieHTa abo iHwumx
paxyHkax KnieHTa, BigKpuTux BignosigHo Ao uboro [Jorosopy, abo TMMYacoBO NPU3YNUHWTK onepadii No HUM.

Ha 3anyyeHHA KONMEKTOPCbKUX KOMMaHii OO0 BPEeryrioBaHHA MNpOCTpodeHoi 3aboproBaHocTi KnieHTa nepen baHkom 3a
[oroBopoM (y pasi ii BUHUKHEHHST).

Y Bunagkax HasiBHOCTI bakTiB, WO AianbHicTb KnieHTa Ta 1oro chiHaHCcoBi onepauii MIiCTATb iHAMKaATOpU Nigo3pinocTi,
BCTaHoBneHi HBY, BctaHoBUTM OOMexeHHs B HagaHHi KnieHTy 6aHKIiBCbKMX MpOAyKTIiB/MOCnyr, BKIOYalyyM OGOKyBaHHS
GaHKIBCbKMX KapTOK, NMPU3YMNMHEHHSI HagaHHS nocnyr vyepe3 [ucTaHuiiHi kaHanu obcnyroByBaHHs. Taki 0GMEXEHHS1 MOXYTb
TpUBaTM [0 MOMEHTY CNPOCTYBaHHSA HAsIBHUX Nigo3p.

Mpn3ynuHNTK 3aiicHeHHS onepadin no paxyHky KnieHTa, BiagkputoMy sik pe3ngeHTty/ HepeauaeHTy, npu 3miHi ctatycy KnieHTta 3
pe3vaeHTa Ha Hepe3ugeHTa i 3 Hepe3uaeHTa Ha pesuaeHTa, Npu BiACYTHOCTI 3asBu Big KnieHTa npo 3akpuTTA paxyHKIB,
BIOKPUTMX $K pe3naeHTy/HepesnmaeHTy, Ta 3asBu NpPO BiOKPUTTA paxyHKy $SiK HepesuaeHTy/pe3vaeHTy, AN 3AiNCHEHHS
noganbworo obcnyropyBaHHs KrieHTa 3 OOTPMMaHHAM BUMOP 3aKOHOA4ABCTBA LWIOAO 3AIMCHEHHs onepauii Nno paxyHKy
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Hepes3uaeHTa i pe3naeHTa, i Take NPU3YNMHEHHS 30IACHEHHS onepaLiii 3a LM nyHKTom [loroBopy He Moxe ByTu po3TnymayeHe
KnieHTom sk nopyweHHsa BaHKoM CTpOKiB BWKOHaHHS NNaTKHUX IHCTPYKUiW KnieHTa Ta npaBa 6e3nepeLukogHoro
posnopsiakeHHs KapTKOoBMM paxyHKOM 3 ypaxyBaHHSM BU3Ha4YeHVWX HOPMaTuBHO-NpaBoBuMM aktamn HBY obmexeHb
NpoBeAEHHs onepawi Npu 3MiHi pe3ngeHTHOCTI.

MpoTarom nepiogy Aii BOEHHOrO CTaHy He yknagaTyW AOroBOpMW, He MPOSIOHryBaTW\ NMPOJOBXYBATU Lil0 paHiwe yKnageHux
O0roBopiB 3 pe3vaeHTamm Pociicbkoi Pepepadii Ta Pecnybniku binopychb.

MpunuHnt (6nokysaTn) BuAaTKOBI onepauii 3a KapTkoBum paxyHkom KrieHTa y BuNagky MNOPYLUEHHS OAHIEi 3 YMOB, SiKi
BCTAHOBINIOOTLCA NPU NPOXOMKeHHi KnieHTom igeHTMdikauii/ BepudikaLii 3a cnpoLleHo Moaennio, Wo nepeabavae 3rigHo i3
3aKOHOA,aBCTBOM HEOOXiAHICTb OOAEPKaHHSA HACTYMHUX YMOB: HU3bKUMA PU3NK LiNOBMX BiAHOCUH 3 KrieHTOM, OBGMeXeHHs
MaKCMManbHOi CyMW Ha npoBedeHHs BuAaTKOBMX (piHAHCOBMX onepauii 3a BCiMa paxyHkamu Ha Micaub Ta/ abo pik,
0OGMEXEHHS1 MakCMManbHOi CyMu 3aranbHOro 3anuilky 3a BciMa paxyHkamu, Bigkputumu Knienty B BaHky. MpunmHeHHs
(6nokyBaHHS) BUAATKOBMX OMnepaLil MPUMMHSIETLCS Nicns NpoxodXeHHs KnieHTom BepudikaLiii 3a NOBHOLHHOK MoAennto, ska
He nepepbayae BuULLE3a3HAYEHNX YMOB (OOMEXEHD).

BaHk Takox Mae iHWi npaBa, nepepbayeHi umm [oroBopom Ta/abo 3akoHogaBcTBOM YkpaiHM Ta/abo npaea, Wo €
KopecnoHayto4mmm i3 ob6oB'askamu KnieHta, nepegbadeHumu umm JoroBopom Ta/abo 3akoHO4aBCTBOM YKpaiHW.

YactuHa 5
3aranbHi 060B’A3kn CTOpiH

5.1. KnieHT 3060B'A3aHum:

5.1.1.

5.1.2.

5.1.3.

5.1.4.
5.1.4.1.
5.1.4.2.
5.1.5.

5.1.6.

5.1.7.

Ha nepwy Bumory baHky B CTpOK, BCTAHOBMNEHWIA Y BignoBigHin Bumosi baHky, Bigsinatn baHk, 3a micuem ge 6yna ocdopmneHa
3asBa Ha npuegHaHHs Oo [oroBopy, Ta/abo HagaTu OOCTOBIpHI LOKYMeHTUM Ta/abo BigomocTi Ta/abo iHdopmauito Ta/abo
NMOSICHEHHS, HEOOXiaHi 3 METOHO:

3gincHeHHss BaHkoM npoueayp HanexHoi nepesipky KnieHTa i MOHITOPWHry AinoBux BigHOCWMH / biHAHCOBMX onepauin.
3okpema, HagaTv AOKYMEHTW i BiGOMOCTI, HeobXiaHi Ans 3'acyBaHHSA MOro ocobwu, cyTi AiSnbHOCTI, hiHaHCOBOro cTaHy, mxepen
NMOXOMKEHHSA KOLWTIB, MOB’A3aHMX 3 dpiHAaHCOBMMMK onepauismn, MeTu Ta nigcTaBM 34INCHEHHs biHaHCOBWMX onepauin,
BiANOBIAHOCTI chiHaHcoBKUX onepadin KnieHTa HasBHin y 6aHKy iHdopmauii npo knieHTa, Moro AifnbHICTb Ta pu3nk / akTyanisauii
iHpopmauii wopo KnieHTa Ta iHWi 4OKYMEHTW/BIQOMOCTI, HEOOXiAHI ANst BUKOHaHHA BaHkoM dyHKLUii cy6’ekTy nepBUHHOrO
(hiHAHCOBOrO MOHITOPMHIY y BIAMOBIAHOCTI OO 3akoHo4aBCTBa YKpaiHu 3 nuTaHb 3anobiraHHs neranisadii (BigMmBaHHIO)
[OXO0[iB, 04epXKaHNX 3MOYNHHUM LINSXOM, abo chiHaHCyBaHHIO Tepopusmy;

BMKOHaHHSA BaHKkoM DyHKLUi areHTa BamtoTHOrO KOHTPOIK (30Kpema, JOKYMEHTM, Lo MiATBEPOXKYHTb 3aKOHHICTb 3iCHEHHS
KnieHToM BantoTHMX onepaLin);

3aincHeHHss BaHkoM KOHTpOMo 3a AOTpUMaHHaM KrieHToM pexumy yHKUiOHyBaHHS KapTKoBoro paxyHky abo iHWOro paxyHky,
BiJKPWTOrO BiAMOBIAHO A0 Lboro [JoroBopy, BiANOBIAHO 4O 3aKOHOL4ABCTBA YKpaiHW.

Y Bunagkax, BusHayeHux FATCA Ta/abo 3aranbHuMm ctaHaapTom 3BiTHOCTI CRS, KnieHT 3060B’a3aHuii HagasaTtu baHky:

1) AOKyMEHTW CaMOCTIHOI OLiHKM CTOCOBHO cebe BignosiaHo oo Bumor JopaTtka 1 no FATCA ans BCTaHOBNEHHA (MepeBipku)
cTaTycy 3a3Ha4eHoi amepuKaHcbKoi ocobu (nogaTkoBoro pesugeHTa CLUA);

2) LOKYMEHT CaMOCTI/HOI OLiHKM cTaTycy NoAaTKOBOrO Pe3nAeHTCTBa CTOCOBHO cebe BignoBigHO [0 BuMMOr 3aranbHoro
cTaHgapTy 3BiTHOCcTi CRS ans BCTaHOBMEHHS AepXaBu (TEpUTOpIi), NOAATKOBUM pe3naeHTOM SKoi € KnieHT;

3) iHwy iHdopmauito Ta/abo fOKYMeEHTU, HeobxiagHi BaHky Ans BXMTTA 3axofiB HaNeXHOI KOMMNMEKCHOI NepeBipku giHaHCOBUX
paxyHkKiB, BCTAHOBMEHHS iX NiA3BITHOCTI Ta CknagaHHA 3BITHOCTI 3a MiA3BITHUMW paxyHKaMu Ha BUKOHaHHS Bumor FATCA
Ta/abo 3aranbHoro ctaHaapTy 3sitHocTi CRS BianosigHo fo nianyHkty 393.1.3 nyHkTy 393.1 cratTi 393 MKY.

MosigomnsaTn BaHk Mpo BCi 3MiHWM y OOKyMeHTax, BKMioyawuu Komii skux Hapgasanuca KnieHtom Badky (3okpema, ane He
BMKIIOYHO, AN 3AIMCHEHHSA BamTHMX Onepalii Mpu BCTaHOBMEHi POAMHHMX 3B'A3kiB) Ta/abo iHpopmauii, wo bynu HapaHi
Knientom npu yknagaHnHi uboro JoroBopy abo B npoueci HagaHHa nocnyr KnieHTy (Hanpuknazg: nacnopTHi AaHi, agpecu
NPOXWUBaHHS 3apeecTPOoBaHOI/ 3aaeknapoBaHoi/ PaKTUYHOI, KOHTAKTHI PEKBI3UTU, HOMEpP MODLIinNbHOro TenedoHy, enekTPoHHOT
nowTu, 3a3HadveHi KnieHtom y BignoBigHin 3asasi Ha npuegHaHHsA o [JoroBopy, cTaTyc NoAaTKOBOro pe3naeHcTBa Ans Linen
FATCA/CRS, paHi Wwogo poauvHHWMX 3B'A3KiB TOLLO), y Mnopsaky W obcsirax, nepenbaveHux 3aKOHOAABCTBOM YKpaiHM Ta
Jorosopom. IHbopmauis Ta/abo fOKyMEHTM nignarawTb HAAAHHIO HEBIOKNAAHO, He nisHiwe 15 (M'STHagusaTn) KaneHgapHUx
OHIB 3 ATy HacTaHHs BIiAMOBIOHWX 3MiH Ta/abo gatv ofep)kaHHs NUCbMOBOI BMMOrM Big BaHky, a wopo iHdopmauii npo
3MiHy/6NOKyBaHHS/TMYaCoOBOI HEAOCTYMHOCTI aApecy eneKkTPOHHOI NowTn Ta Homepa mobinbHOro TenedoHy — He nisHile AHA
Takoi 3MiHW/GNOKYBaHHS/TUMYACOBOI HEAOCTYMHOCTI, SKLIO iHLMIA NOPSAOK HE BCTAHOBIEHWI iHWIMMKM ymoBamu [orosopy, a
wono iHdopmauii npo 3MmiHy cTatycy nopaTtkoBoro pesugeHctBa ans uinen FATCA/CRS - npotarom 30 (Tpupusatu)
KaneHgapHWX AHIB 3 AaTW HacTaHHA 3MiHW. Y BMNagKy BiACYTHOCTI iHdopmadii npo 3miHW, nonepegHbO HagaHa iHdopmadis
(nacnopTHi AaHi, Micue NpoXuBaHHSA i peecTpauii, KOHTaKTHI pPekBi3uTU, HoMep MOGINbHOro TenedoHy, eneKTPOHHOI NoLITH,
cTtatyc nopaTtkoBoro pesugeHctBa ans uinen FATCA/CRS Towo) BBaxaeTbcs AivicHow. [Npu upomy, Hagaroum Banky
iHpopmauito / BigomocTi B Byab-akoMy BUIMSAI, A€ MICTATbCA NepcoHanbHi AaHi TpeTix ocib, KnieHT rapaHTye HasBHICTb B
HbOrO Ha L& 3roAamn Takux TpeTix ocib (ix moiHpopmoBaHICTL) i Hece BigNoBiAanbHICTb 3@ HASBHICTb 3roAn Takux TpeTix ocib Ha
00po6Ky ix nepcoHanbHUX gaHnx baHkom.

Mpn npoBepeHHi onepauin 3a KapTkoBUM paxyHKOM, B TOMY 4ucni 3 BukopucTaHHsaM KapTtku Tta/abo ii peksi3uTis,
A0TpMMyBaTUChb BUMOT Liboro [lJoroBopy Ta Aitodoro 3akoHodascTBa YkpaiHu. [Mpu 3gincHeHHi ineHTudikauii/ Bepudikauii KnieHt
NOBWHEH [OAEPXKYBATUCSA BCTAHOBIEHUX 3aKOHOAABCTBOM BUMOT, @ TAKOX BHYTPILLHIX NONoXeHb BaHky.

CBoeyacHo Ta NOBHICTIO BiALWkogoByBaTN baHKy cnnayeHi HUM KoLITK:

MIC no onepauisix 3 BukopuctaHHsiM KapTku (peksi3uTiB KapTtkn) KnieHta/[JoBipeHoi ocobu KnieHTa;

iHWKWM 6aHKaM Ha BUMOTY LLOAO OMMaTv KOMICIl/ iHWKX nnaTtexis, SKi BUHMKaOTb B Npoueci BUNydeHHs KapTkvu B nnaTikHUX
TepmiHanax/ MpuUCTposx, TOYKax nMpodaxy iHwux 6aHkiB, B npoueci nigTBepAXeHHs iHWMMK GaHkamu neritumHocTi KapTtkw/
onepauin npoBegeHUX no Hin.

OsHanomnTtu BCix [oBipeHux oci6 Knienta 3 ymoBamu [doroBopy. CBoeyacHO o3HamomnioBaTuCb 3 iHdopmauieto baHky (B
Micusx HagaHHs nocnyr, Ha CanTi baHky, ToLo) Wwoao 3MiH ymoB [JoroBopy Ta iHdopmyBaTy [oBipeHnx ocid Npo Taki 3aMiHu.
CBoeyvacHo Ta B noBHOMY 06csa3i onnadyBaTu baHky BapTicTb nocnyr, siki HagaHi baHkom 3a [JoroBopom Ta iHWi nnaTtexi,
BignoBigHO 40 yMOB [loroBopy Ta BCTaHOBMEHMX Tapudis.

CnnavyBatn 3aboproBaHicTb no [oroBopy, MpOLEHTM 33 KOPUCTYBAHHS KPEeOMTHUMWU KOLUTaMu, onnadvyBaTu KOMicii Ta
HEYCTOWMKY, a TaKOX BUKOHyBaTW 3000B’si3aHHS 3 MOBEPHEHHSI KpPeauTy, B TOMY 4MCMi NpOCTpoYeHoi 3aboproBaHoCTi, Ha
yMOBax, B CTPOKM Ta B pO3Mipi, Lo nepeabayeHi uum [Jorosopom.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHa 22.05.2026
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HapaBatu BigomocTi npo goxoau y BianoBigb Ha 3anuT baHky B CTPOK He MisHiwe 5 (M'sATu) kaneHgapHWX AHIB 3 Aatu
OTPUMaHHS 3anuTy.

B aeHb nogaHHA 3asBuM Npo 3akpuTTa KapTkoBoro paxyHky cnnatntu 3aboproBaHicTb 3a [JoroBopoMm (3a HasBHOCTI).
MoBigomnTn BaHk Npo chakT HabyTTa HUM cTaTycy iHcargepa/noB’a3aHoi 0cobu NpoTarom 5 (M'sATn) poboymx OHIB 3 MOMEHTY
HabyTTa Takoro craTycy, a TaKoX [0 YKNageHHA MpaBOYMHY MOBIAOMMATM, SAKLWIO LIOAO BYMHEHHS TakKoro MpaBOYUHY €
3aiHTepecoBaHicTb y KnieHTta (KnieHT € 3aiHTepecoBaHO Yy BYMHEHHI MpaBO4YMHY OCO0OH), @ TakKoX MpPO BUHUKHEHHS abo
HasBHi 3B'A3kn KnieHTa i3 gepxxasoto, WO 34iNCHI0E 30porHy arpecito npotu YkpaiHn, Ta rpomagsaHamu/ pesungeHtamu Takol
aepxasu. KnieHT yknageHHam uporo [loroBopy NiATBEPAXYE, WO BiH 03HaNOMMeHun i3 cT. 52 3akoHy YkpaiHun «[1po 6aHkm i
6aHkiBcbKy AisnbHiCTb» Ta cT. 107 3akoHy YkpaiHu «[po akuioHepHi ToBapucTBay», HOpMaTMBHO-NpaBoBMMM aktamun HBY,
30KpemMa LWoao BMMOr BusiBNEHHS 3B'a3kiB KnieHTa i3 gepxaBowo, WO 34iNCHI0E 30poniHy arpecito npoTn YkpaiHu, Ta
rooMagaHamu/ pesngeHTamu Takoi Aepxasu. [Mpu nopyweHHi 3060B’A3aHb, nepegbayveHux UMM MyHKTOM [orosopy, Ta
HacTaHHi HeraTMBHWX HacnigkiB onga baxky, KnieHT 3060B’A3aHnin komneHcyBaTu baHKy BCi NOHeCeHi y 3B’A3Ky 3 LuMm BUTpaTh (B
TOMY YMCri, ane He BUKITIOYHO, WTpadwm).

3abesneuntn HapgaHHA Ha Bumory banky Big KnieHta Ta noro [oBipeHnx ocib, a Takox ocib, Ha kopucTb skux KnieHT norogms
BaHky cuctematuyHe (aBa Ta Oinbwe pasiB) [dorosipHe cnucaHHA KowTiB 3 KapTKOBOro paxyHKy abo iHLIOro paxyHkKy,
Bigkputoro B BaHky, iHopMaLilo Ta AOKYMEHTW, LLIO CTOCYKTbCS iX NOAAaTKOBOro ctaTycy, y TOMYy 4ucni Ha Bumory Banky
HaJaTu 3anoBHEHi BiANoBiAHO A0 BMMOr nogaTtkoBoi cnyxou CLUA cdopmu W8,W9 Towo. KnieHT Ta/abo noro [JoipeHi ocobu
3060B’A3aHi HeranHo iHdopMyBaTn BaHk Npo 3MiHy CBOro MOAATKOBOro cTaTycy Ta Yy pasi HabyTTa cTaTycy nogaTkoBOro
peavageHTa CLUA HeranHo Hagatu oo badky dopmy W8, W9 i3 3a3HauyeHHAM igeHTudikauinHoro Homepa nnaTtHuka nogaTkiB
CLA (TIN) um iHwy cpopmy, L0 Nignarae HagaHHIO Ha BUKOHAHHS BUMOT MOAaTKOBOro 3akoHoaascTBa CLUA.

Mpu 3miHi cTatycy pesmaeHTa Ha HepeauaeHTa, SKkwo KnieHT Buikmkae/ BMiXaB Ha NOCTiiHE MicLe MPOXMBAHHS 3a KOPAOH i
HabyBae/ HabyB cTaTycy Hepe3uaeHTa, HagaTy 4o baHky 3aBy Npo 3aKpUTTA paxyHKiB, BiOKPUTUX SK PE3MOEHTY, Ta 3asBy Npo
BIOKPUTTA paxyHKy, SIK Hepe3uaeHTy, AN 34IMCHEHHs noganblioro obcnyroByBaHHs KnieHTa 3 ypaxyBaHHAM MOro cratycy
HepesuaeHTa (micna 3MiHM CcTaTycy pesugeHTa Ha HepesuaeHTa Nno paxyHKy, BigkpuTomy KrieHTy, 8K pesugeHTy,
06CnyroByBaHHA MOXINMBE BUKIOYHO 3 METOK 3AIMCHEHHs Mepekasy 3anuLKy KOLWTIB Ha paxyHok KnieHTa, Bigkputui sk
Hepes3naeHTy). AHanoriyHuin 060B’A30K BUHMKaE Npu 3MiHi cTaTycy KnieHTa 3 HepesmgeHTa Ha pe3vaeHTa.

Y Bunagaky sigmoBu BaHkoM Big [JoroBopy 3rigHo 3 [logaTkoBMM KOOEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO Peryroe BigHOCUHN Y
cdepi 3anobiraHHa Ta npoTuaii neranizauii (BigMWUBaHHIO) OOXOAIB, OOEPXKaHWUX 3MOYUHHUM LUNAXOM, (iHAHCYBaHHIO
TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOXEHHS 306poi MacoBOro 3HWLLEHHSA, HagaTu 0o baHky 3asBy npo 3aKkpuTTa BCiX
paxyHKiB y CTPOK, sikuii 3a3HadeHuii baHkom 6e3nocepeHbO Y NOBIAOMIEHHI NP0 HEOBXIOHICTbL 3aKPUTTA PaxyHKIB.

Mpu ubomy, AKLWO Ha paxyHkax KnieHTa 3HaxoguTMMyTbCs rpoLuoBi KowTu, KnieHT 30608’ a3aHui:

- abo y 3agBi NPO 3aKpUTTA BCiX paxyHKiB 3a3Ha4MTV PEKBI3NTU paxyHkiB KnieHTa, BIOKPUTUX Y iHLUMX HadaBauiB nraTikHUX
nocnyr 3 obcnyroByBaHHA paxyHKy, ONA nepepaxyBaHHA Ha HWUX 3anuLukiB KowTiB. Y Takomy Bunagky baHk nepepaxoBye
3anvWKn KOWTIB 3 paxyHkiB KnieHTa Ha nigcTtaBi BNacHUX NNaTiXXHUX iIHCTPYKLiN, y pekBianTi «lMpusHavyeHHs nnaTexy» sKkvx
3a3Havyae MpUYMHM TakMxX NepekasiB Ta NpaBoBi NiACTaBWM iX MPOBEAEHHS 3 MOCUMAaHHAM Ha BIAMNOBIOHI HOPMU YMHHOTO
3aKOHOLABCTBA, LLO perynie, 30Kpema, BigHOCUHM y cdpepi 3anobiraHHa Ta npoTtudii neranisauii (BigMuBaHHI) OOXOAIB,
ofepXKaHNX 3MOYUHHWUM LUASXOM, (DiHAHCYBaHHIO Tepopu3amy Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHST 36pOi MacoBOro 3HULLEHHS,
MopaTtkoBoro kogekcy YkpaiHu,

- abo pa3om i3 3asiBOIO NP0 3aKpUTTS BCiX paxyHKiB HagaTh 0o baHKy nnaTtixHi iHCTpyKUil Npo nepepaxyBaHHSA 3arnuLLKIB KOLUTIB
Ha paxyHku KnieHTa, BiAKpWTI Yy iHWMX HagaBadiB NnaTikHWUX Nocnyr 3 o6CnyroByBaHHA paxyHKy, ANS nepepaxyBaHHs Ha HUX
3anuULLIKIB KOLWITIB 3 paxyHkiB B BaHKy, siki 3akpmBaloTbcsl, 3 060B’I3KOBUM 3a3HAYEHHSIM Y PekBi3uTi «[pu3HaYeHHs nnaTexy»
NMPUYMHN TakMx nepekasiB Ta BKasaHWX y MNOBIAOMNEHHI BbaHKy npo HeobXigHICTb 3akpuTTA paxyHKIB MpaBoBUX NigcTaB
NpoBeAEeHHSA nepekasy KOLITIB 3 MOCUNAHHSAM Ha BiAMOBIAHI HOPMM 3aKOHOAABCTBA, LUO PErymniolTb, 30Kpema, BiAHOCWHU y
cdepi 3anobiraHHa Ta npoTuaii neraniszauii (BigMUBaHHI) [0XOAIB, OOEPXKAHMX 3MOYUHHUM LUNSAXOM, (iHAHCYBaHHIO
TepopuamMy Ta iHaHCyBaHHIO PO3MOBCIOAKEHHST 36pOi MacoBoro 3HuLLEHHS, NogaTkoBoro Kogekcy YkpaiHu.

Axwo KnieHT He 3BepHeTbCcA A0 baHky 3 3a8BOI0 NPO 3aKPUTTS BCiX paxyHKiB y CTPOK, BCTaHOBNeHW baHkom y BignosigHOMY
MOBiAOMIIEHHI,

- abo KnieHT y cBOilA 3asBi MPO 3aKPUTTS BCiX PaxXyHKIB HE 3a3Ha4YMTb PEKBI3NTU paxyHkiB KnieHTa, BiAKPUTMX Y iHWINX HagaBadiB
nnaTixkHMX nocnyr 3 o6CnyroByBaHHSA paxyHKy, AN nepepaxyBaHHs BaHKOM Ha HUX 3amnULLKIB KOLUTIB,

- abo KnieHT He HagacTb A0 BaHKy HanexHWM YMHOM OOPMIIEHi NNaTiXKHI IHCTPYKUIT MPO NepepaxyBaHHSA 3anuLKiB KOLUTIB Ha
paxyHku KnieHTa, BigKpuTi y iHWIMX HagaBadiB NnaTikHMX NOCMyr 3 06CNyroByBaHHA paxyHKy, 3 0OOB’A3KOBMM 3a3Ha4YeHHAM y
pekBi3nTi «lpu3HayYeHHss nnaTexy» NPUYUH Takux NepekasiB Ta BKa3aHUX y nosigomreHHi baHky npo HeobXigHiCTb 3akpuTTA
paxyHkiB NpaBoBMX MiACTaB MNPOBEAEHHS MepekasiB KOoWTiB 3 MOCWUMaHHAM Ha BiAnoBigHI HOPMM 3aKOHOAaBCTBa, LWO
perynioTb, 30Kpema, BiAHOCUHM Y cdhepi 3anobiraHHs Ta npoTuaii neranisadii (BigMUBaHHIO) 4OX0AIB, OAEPXaHUX 3MOYUHHUM
Wnaxom, cpiHaHCyBaHHIO Tepopuamy Ta (hiHAHCYBaHHIO PO3MOBCIOAXEHHS 306poi MacoBOro 3HuULLEeHHSs, MMogaTkoBoro kogekcy
Ykpainu, To baHk HabyBae npaBO CaMOCTIVHO 3aKpuTh paxyHku, a KnieHT gopydae baHky (Haginse BaHk npaBom) B nopsaky
[lOroBipHOro CnmMcaHHA CaMOCTIVHO CrnucaTW 3anuliKM KowTiB 3 paxyHkiB KnieHTa Ha okpemun paxyHok baHky 3rigHO 3
BHYTPILLHIM NopsaKoM BaHKy npo 3akpuTTa HeAiloumx (HeaKTUBHMX) paxyHKiB ANng ix noganboro obniky Ta nepepaxyBaHHs Ha
BiAKpuTI KNieHTOM B iHLLIMX HagaBavax nnaTikHUX NOCMyr 3 06CNyroByBaHHS PaxyHKy 3a NMMCbMOBUM 3BEpHeEHHAM KnieHTa.
[oTpumyBaThCs OOHOYACHO BCiX YMOB, SKi BCTaHOBMIOIOTbCA Mpu npoxomkeHHi KnieHTom igeHTudikauii/ Bepudikauii 3a
CMpPOLLEHOI0 MOZENIIO0 i3 HeOOXIOHICTIO JoAepKaHHA BCTAHOBMNEHNX 3aKOHOAABCTBOM HACTYMHUX YMOB: HU3bKUA PU3WK OiNOBMX
BiAHOCWH 3 KnieHTOM, 06MEXeHHS MakcumarnbHOT CyMU Ha NpoBeAEHHS BUAATKOBMX hiHAHCOBUX onepauiin 3a BciMa paxyHkamm
Ha Micsub Ta/ abo pik, OOMEXEHHS MakcMMarbHOI CyMU 3aranbHOro 3anuviiky 3a BCiMa paxyHkamu, Bigkputumu Knienty B
BaHky. lNpu HacTaHHi BuMnagkiB, AKi MpM3BEnM OO MOPYLUEHHS 3a3HayYeHux y LUbOMYy MyHKTi yMOB (obmexeHb), KnieHT
3000B’A3aHMA NPONTU Bepudikauilo 3a MOBHOLUIHHOK MoAennto Ans 3abe3neyeHHs 30iMCHEHHS BMAATKOBUX ornepauin y
noaanbLioMy.

KnieHT Takox Mae iHWwi 060B'A3kM nepeabayeHi umm [doroBopom Ta/abo 3akOHOOABCTBOM YKpaiHM, a TakoX OOOB'A3ku, LLO
KopecnoHnayTe npaBam baHky, ski Bu3HaveHi umm [JoroBopom Ta/abo 3akOHOAABCTBOM YKpaiHu.

KnieHT wnsaxom yknageHHs Lboro [JoroBopy Hagae HacTyMHi 3aneBHEHHS Ta rapaHTii:

1) KnieHT € piespgatHo 0cobolo, sika Mae MoBHE MpaBO YKMacTM Ta BWKOHATW uel [orosip Ta BignosigaTv Mo CBOiX
3060B’A13aHHAX 3a uuM [1oroBopoM, a TaKOX YCBIOOMIOE 3HAYEHHSI CBOIX [ill, SKMMM MOXe CBiJOMO KepyBaTu, Ta He
nepebyBae nig BNNMBOM NOMUIIKM, 0OMaHy, HacuNbCTBa, NOrPo3u, TSHKKOT 0OCTaBUHY;

2) yknapgeHHsa uporo [loroBopy He npusBede OO MOpyLeHHS Oyab-AKoro MOMoXeHHA 3akoHodaBcTBa YKpaiHW, WO Mae
BigHoWeHHA go KnieHTa;

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

[aTta nignncaHHa 22.05.2026



5.1.17.

14

3) uen [Jorosip He BCTynae y cynepeyHicTb 3 nonepeaHiMu gorosopamu KnieHta, a Takox BiacyTHi Oyab-skKi iHLWi o6cTaBuHY, WO
obmexytoTb KnieHTa B yknageHHi Ta BUKOHaHHI Lporo [loroBopy;

4) nepepn yknageHHsM uUboro [oroBopy KnieHT B MOBHIi Mipi O3HanomrieHuWin 3 ymoBamMu OOCINYyroByBaHHsi, a TaKOX 3
iHbopmalieto, 000B’A3KOBICTb MOBIAOMITEHHS sIKOT NepefbdayYeHo 3aKOHO4ABCTBOM YKpaiHW, B TOMY YMCHi 3i 3MICTOM |HCTpyKLUii
npo MNopsOoK BIAKPUTTS Ta 3aKpUTTA paxyHKIB KOpUCTyBavyaM HagaBadamu NnaTkHUX nocnyr 3 obCcryroByBaHHSI paxyHKiB
o3HanomneHun, BuMoru Akoi € ana KnieHta obos'askoBrmMu, Ta KnieHTy Bigomo, wo KapTkoBuii paxyHok abo iHLWWI paxyHOK,
BiOKPUTMI BiANOBIAHO A0 LUboro [loroBopy, 3aBOpOHAETLCA BUKOPWCTOBYBATU ANA NPOBEOEHHSA onepauin, nos'a3aHux i3
30iNCHEHHAM MiIANPUEMHMLBKOT Ta He3anexHoi NpodecinHol AiANbHOCTI;

5) HapaHi KnieHTom BaHky OKYMEHTU He MICTATb Byab-aKuX HEAOCTOBIPHMX BiJOMOCTEN, CknaaeHi Ta/abo oTpumaHi B nopsaky,
nepeabayeHoOMy 3aKOHO4ABCTBOM YKpaiHW, Ha AeHb yknaaeHHsa [loroBopy € YUHHMMUK Ta JOCTOBIpHUMY;

6) KnieHT 3acBigyye Ta rapaHTye, Lo Hi BiH, Hi noro [oBipeHi ocobu He € nogaTkoBumn peanaeHtamu CLUA, B iHWoMy Bunaaky
Knient/ JoBipeHa ocoba 30060B’si3yeTbca Hagath 0o baHky Bclo HeobxigHy iHopMaLilo pa3oMm i3 3anoBHEHOK BiAMOBIAHO A0
BMMoOr nogaTkoBoi cnyx6u CLUA cdopmoto W9 i3 3a3HadeHHAM nogaTkoBoro Homepy nnatHuka nogaTtkis CLUA (GIIN) Knienta/
HoBipeHoi ocobu;

7) Knient HapgaB BaHky noBHYy Ta AOCTOBIpHY iH(bopmauilo, AOCTaTHIO ANs BCTAHOBMEHHA ocobu KnieHta, 3micTy 1oro
AiSiNbHOCTI Ta (piHaHCOBOro CTaHy, y ToMy yucni Anga igeHtudikadii Knienta BignoBigHO A0 BMMOr 3aKOHOOABCTBa YKpaiHM Ta
nposeneHHa FATCA/CRS-igeHTudikaui;

8) KnieHT Bonogie ykpaiHCbko0 MOBOI B 06C53i, 4OCTaTHLOMY AN MOBHOMO PO3YMiHHS YMOB LibOro [lorosopy;

9) KnieHT 3Hae, WO 3rigHO 3 HOpMaTMBHO-NMpaBoBuUMK akTamu HBY, Ha nepiog Aii BoeHHoro crtaHy baHk mig 4ac BigkputTS
paxyHKiB MOXe 3[i/icHIoBaTH ifeHTudiKaLilo i BepudikaLito BiicbkoBOCNY>00BUjB Ha MiacTasi Bu3HavyeHnx HBY OoKyMeHTIB Ta
BiKpUBATM paxyHOK ANsi OTPMMaHHSA BWMNMAT rpoLloBOro 3abesneyeHHsi, Ta NOro4XKyeTbCs LIO BiH CAMOCTIMHO 3abesnevye i
Hece BiANoOBiganNbHICTb 3a OTPUMAaHHS Ha TakWi paxyHOK HaOXOOKeHb y BUIMSAI BUMMAT came rpoLloBOro 3abeaneveHHs,
BPaxoBYIO4M LLO AaHi NPO paxyHOK NnaTHUK oTpumye 6eanocepeaHbo Big KnieHTa abo 3a 1oro 3rogoto;

10) KnieHT posymie, wo kopuctytoumchb cepsicom MIC Visa Alias, noro koHTakTHi AaHi (Homep mobinbHOro TenedoHy) craioTb
AOCTYMNHI TpeTiMm ocobam 3a MOLUYKOM Y MnaTiKHOMY 3aCTOCYHKY OyAb-AKOro Hagasada nnaTtikHWX nocnyr - ydacHuka MIIC,
kMM peanisoBaHui cepsic MINC Visa Alias. Y Takomy Bunaaky KnieHT niaTBepaye, WO NOLWMpPeHHS iHpopmauii y nnaTixxHnx
3acToCyHKax 3[iNCHI0ETLCA 3a iHiliaTnBoto KnieHTa.

KnieHT nigTBepaXxye, WO BCi 3aneBHEHHs Ta rapaHTii, HaBeaeHi B UboMy [JOroBopi, € AINCHUMU Ha AeHb YKMafeHHs Lboro
[HoroBopy Ta matoTb OyTK OiINCHMMM NPOTArOM BCbOro CTPOKY #oro Aii. KnieHT po3ymie, Wwo 6yab-aKa HeAiNCHICTb LMX rapaHTin i
3aneBHeHb Oyae posuiHioBaTUCh AK HagaHHa BaHKky HepocToBipHOT iHopMaLii TarHe 3a coboto BignosiganbHicTb KnieHta
3rifHO 3 3aKOHO4ABCTBOM YKpaiHu.

5.2. baHkK 3060B'AA3aHUM:

5.2.1.

5.2.2.

5.2.3.

5.2.4.
5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

6.1

3aincHioBaTn obcnyrosyBaHHa KnieHTa Ha ymoBax, nepeabayveHnx umm [orosopowm, lMpasunamm MIMC Tta 3akoHO4aBCTBOM
YkpaiHu.
3abesneunTy 3a0iNCHEHHS onepaLini 3 BUKOpPUCTaHHAM KapTok Ta iX pekBi3uTiB NpOTArom CTPOKY iX Aii, HagasaTy iHWi nocnyrn B
nopsiaky Ta Ha ymMoBax gaHoro [JoroBopy, B T. Y. KOPUCTYBaHHSA nocryramu «lHTepHeT-6aHKiHr», cepBicoM «SMS-6aHKiHr» Ha
ymoBax BignosigHoro MNakeTy nocnyr.
3abe3neuntn KoHIAEHUINHICTb iHpopMaLii Wwoao pyxy Ta 3anuiiky kowTiB Ha KapTkoBomy paxyHky KnieHta abo iHwomy
paxyHky KnieHTa, Bigkputomy BignoBigHo Ao uboro [JoroBopy, 3a BUHATKOM BUNaAKiB HadaHHs Liel iHpopmauii TpeTim ocobam
y BUnagkax, npsamo nepegbayeHnx 3akoHoAaBCcTBOM YkpaiHn abo umm [JoroBopom.
PosrnapaTtn npeteHsii, otpumani Big KnieHta BignoBigHO A0 3akoHo4aBCTBa YKpaiHv i BHYTPILLHIX npoueayp baHky.
3abes3neunTn KOHCYnbTaLil0 Ta NPUIAOM YCHUX 3BepHeHb A0 LleHTpy obcnyroByBaHHs KnieHTiB BaHky y pasi BUHWKHEHHS
nuTaHb 3 o6cnyroByBaHHA KapTkoBOro paxyHKy Ta KOpucTyBaHHsi KapTkoto.
3ynMHUTU NpoBefeHHs (PiHAHCOBOI onepauii, AKWo ii y4acHukom abo oTpumyBadeM 3a Helo € ocoba, sIKy BKIHYEHO A0
nepeniky ocib, NoB’s3aHunX i3 34iINCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo LOoAo SKMX 3aCTOCOBaAHO MiDKHApOAHI caHKUii. Y pasi
TaKoro 3ynuWHEHHs BWAATKOBMX oOnepauii, npubyTKOBi onepauii He 3ynuHAKTLCS. 3yNUMHEHHS hiHAaHCOBUX onepaLii
30JMCHIOETLCS Ha CTPOK Ta Yy Nopsigky, nepeabadeHoMy 3akoHOAaBCTBOM YkpaiHu. [poTe, Take 3ynUHEHHS He € MiACcTaBo Anst
BMHWKHEHHS UMBINbHO-NPAaBOBOI BiANOBiAanbHOCTI BaHKy 3a nopyLUeHHs YMOB BignoBigHMX NPaBOYMHIB.
BigmoBMTMCS Big BCTaHOBNEHHSA (MiATPUMAHHS) AINOBMX BiAHOCWMH / OBCHYroByBaHHsl, y TOMY YMCHi LUMSXOM pO3ipBaHHSA
AiNOBUX BIAHOCWH, 3aKpUTTA paxyHKy/BiAMOBWM Big NpoBedeHHs iHAHCOBOI onepauii y Bunagkax, nepeadaveHnx
3aKOHOOABCTBOM, LLO peryroe BiAHOCUMHKM y cdepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMuBaHHIO) OoxofiB, ogepXaHux
3MOYUHHUM LUNSIXOM, (hiHAHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3MNOBCIOAKEHHST 36POi MacoBOro 3HULLEHHS.
3amopo3utn 6e3 nonepeaHbOro noBiAoMneHHs KnieHTa akTvBW, NOB'A3aHi 3 TEepopvM3MOM Ta MOro (PiHaHCYBaHHSIM,
PO3MNOBCIOAXEHHAM 30pOi MacoBOro 3HULLEHHS Ta MOro piHaHCyBaHHAM y Mopsiaky, nepenbavyeHoMy 3akOHOOABCTBOM, LLO
perynioe BigHOCUHM y cdhepi 3anobiraHHsa Ta npoTudii neranisauii (BigMUBaHHIO) OOXOAIB, OAEP)KaHWX 3MOYUHHUM LUSISIXOM,
(hiHaHCYBaHHIO Tepopu3my Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHS 30pOi MacoBOro 3HULLEHHHA. Y pasi 3aMOPOXEHHSI aKTMBIB
knieHta baHk npoBoauTb NpubyTKOBI (hiHAHCOBI onepavii i HeranHoO 3amMOpPOXY€E aKTUBMW, OTPUMaHI B pe3ynbTaTi NpOBeAeHHS
npmnbyTKOBOI hiHAHCOBOI onepaLlii.
Po3mopo3unTn akTMBM, NOB'A3aHi i3 TepOpM3MOM Ta MOro piHaHCYBaHHSAM, PO3MOBCHOIKEHHAM 30pOi MACOBOrO 3HMLLEHHS Ta
noro chiHaHCyBaHHSIM, Y BUNagkax Ta nopsiaky, nepeabdadyeHoMy 3akOHOL4ABCTBOM, LLO PEryntoe BiAHOCUHU y cchepi 3anobiraHHs
Ta npoTuaii neranisauii (BigM1BaHHIO) JOXOAIB, OAepXaHUX 3NOYUHHUM LLUFISAXOM, (PiHAHCYBaHHIO TepOpU3My Ta giHaHCYyBaHHIO
PO3MOBCIOAXEHHS 30pOi MacoBOrO 3HULLEHHS.
YacTtuHa 6.

BianoBiaanbHicTb CTOpiH Ta NOPAAOK BMPILLEHHA CropiB
KoxHa 3i CtopiH 3060B's3aHa y noBHOMY 06cA3i BiglikoayBaTtu iHWin CTOpoHi 36uTKW, 3aBAaHi nopylleHHsam ymos [orosopy,
32 BUKIOYEHHAM MOparbHOi LUKOAM, WO He Miandrae BiALWKOAYBaHHIO Y pasi nopylleHHs 3060B’si3aHb CTOpoHamMu LbOro
Horosopy. Y pasi nputarHeHHa baHky 0O BignoBiganbHOCTI 3a MOPYLIEHHS BantoTHOro 3aKOHOA4ABCTBA, L0 CTanocs 3 BUHU
KnieHTa (HeHagaHHSA HaneXHWX OOKYMEHTIB, HadaHHSA AOKYMEHTIB 3 HeAOCTOBIPHMMW BigoMOCTAMM Towo) BaHk Mae npaBo
BuMaratu, a KnieHt B Takomy Bunagky 3060B’a3aHui Bigwkonyeatu baHky 3aBaaHi 36MTku (Lwkoay) y noBHOMY o6csasi Ta/abo
cnnaveHi BaHkom wTpadwm (B pasi ix 3actocyBaHHs 0o BaHky). 3a nopyweHHs CtopoHamu 3060B’sA3aHb 3a LM [JoroBopom,
BiJLUKOAYBaHHSA MOparnbHOI LUKOAW HE BCTAHOBMNEHO.
BaHk He Hece BianoBiganbHOCTI:
3a cynepeykn Mk KnieHtom i ToproBuem/6aHkoM, o npuiiMae KapTtky, 30KkpeMa, 3a Cynepeyky, L0 BUHUKAKTL Y 3B'A3KY 3

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHa 22.05.2026
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HeBiANOBIQHOIO SAKiCTIO ToBapy abo obcnyroByBaHHsl. BaHk He BignosiganbHWI 3a ToBapu (poboTu, nocnyru), HagaHi KnieHty
BignosigHWM ToprosLem/6aHKoM;

3a KOHQMIKTHI cuTyauii, WO MOXYTb BUHUKHYTU Y 3B'A3KY 3 BigMoBOl KnieHTy B npuiiomi KapTku gns onnatu ToBapiB (pobiT,
nocnyr) y Toprosuis;

y BUNAAKy, SIKWO nopyLlleHHsa BaHkom [loroBopy cTano Hacnigkom TexHiYHMX 360iB y poboTi anapaTHMX i MporpaMHMX 3acobiB,
AKi 3abe3neyvyloTb NpoBeAeHHs onepauin 3 KapTtkamu (BigkmoYeHHS/YLKOMKEHHS E€NEeKTPOXMBMNEHHS i Mepex 3B'A3Ky, 360i
nporpamHoro 3abesneyeHHs NPOLECUHIOBOro LIEHTPY, TEXHIYHI 3601 y poboTi kaHanis 38'a3ky MIC 1 iHWi cuTyauii, aki ctanucs
He 3 BUHU BaHky);

3a Te, WO HanpasneHa 3a BkadaHumu y 3asaBi Ha npuegHaHHa Ao [orosopy abo yepes [ucTaHuinHi kaHanu obcnyroByBaHHS
KOHTaKTHUMW pekBi3uTamu iHdopmaLis MoXe cTaTh BidOMOI TpeTiM ocobam;

B pasi 3aTPMMKM B po3paxyHkax, 3a MOMWIMKU NpU nepekasax, WO BMHWKIN BHACMILOK MOMWUIIKOBMX, HEMOBHUX abo HEYiTKMX
AaHUX y NNaTKHIA iHCTPyKUil Towo (Byab-skMx OaHux, HeobXigHMX Ans 34iMCHEHHs mnaTikHOoi onepadii) KnieHTiB Ta/abo
OaHKiB-KOPEeCNOHAOEHTIB;

3a nopyLleHHs 3000B’A3aHb BHACMAOK HAaCTaHHs BMMNAAKIB, L0 3HAXOOATbCA M03a MOro KOHTPOrieM Ta noB'd3aHi 3i 36osmu B
po6OTi 30BHILLHIX CUCTEM onmnaTh, po3paxyHkie, 06pobku i nepegadvi AaHnx Ta/abo 3a BUHUKHEHHS iHLUMX KOHMMIKTHUX cUTyaLin
no3a cgeporo NOro KOHTPOIO;

3a BiAMOBY B MNpOBeAeHHi BMAaTKOBMX ornepauii 3a KapTKoBMM paxyHKOM Yy BUNaAKy MPUAHATTA LEeHTpanbHWM OpraHom
BMKOHAaBYOI BNagu i3 cneuianbHUM CTaTyCoM 3 NMUTaHb (DiHAHCOBOIO MOHITOPUHIY, WO peanidye AepxaBHy NOniTuky y cdepi
3anobiraHHs Ta npoTtuaii neranisauii (BiAMWBaHHIO) OOXOAIB, OOEPXKaHMX 3MOYMHHUM LUMASXOM, (hiHaHCYBaHHIO Tepopusmy,
(hiHaHCYBaHHIO PO3MOBCIOIKEHHIO 36P0i MacoBOro 3HMULLIEHHS PiLLEHHS LWOAO 3YNVMHEHHSI BUAATKOBMX onepadin 3a PaxyHkom y
nopsaky Ta 3 nmiacras, nepeadaveHnx YMHHMM 3aKOHOO4ABCTBOM 3 NMUTaHb 3anobiraHHA Ta NpoTuaii neranisadii (BigMyBaHHIO)
[OXO0[fiB, OOEpPXaHMX 3MOYUHHUM LUMASXOM, (DiHAHCYBaHHS Tepopu3aMmy Ta piHaHCYBaHHIO PO3MOBCHAKEHHIO 36poi MacoBoro
3HULLIEHHS;

3a BigMOBY B 006CnyroByBaHHi, 3aMOpOXeHHS akTueiB KnieHTa y Bunagkax, nepeabaveHnx 3akoHom YkpaiHn "MNpo 3anobiraHHs
Ta npoTuailo neranisaudii  (BiAMMBAHHIO) [O0XOAiB, OAEPXaHMX 3MOYMHHUM  LIMAAXOM, iHAHCYBaHHIO TepopusMy Ta
iHaHCYBaHHIO PO3MOBCIOAXEHHIO 30POi MacOBOro 3HMWLLEHHS" Ta BCTAHOBMEHHS iHLUNX OOMeXeHb, BCTAHOBIMEHUX 3 METOH
BMKOHaHHSA BaHKoM yHKUiN cyb’ekTa NepBMHHOIO hiHAHCOBOrO MOHITOPUHTY;

3a Oyab-AKi yTpUMaHHS, CaHKUii, 0OMeXeHHS Ta iHLWi HeraTMBHI HacnigkW, Wo obyMOBMEHI BCTAHOBIEHHSAM 3aKOHOAABCTBOM,
30Kpema, ane He BUKITHYHO, HopMaTuBHO-NpaBoBuMK akTamu HBY, KabiHeTy MiHicTpiB YKpaiHu, iHWMX opraHiB aepaBHOi
BMagu Ta ynpaBniHHA YM MICLEBOro camoBpsifyBaHHsi YKpaiHu, siki BBOOATb MOpaTopii, NepeLuKoaxalTb, 3a00poHSATb,
0OMEXyTb UM iHLIMM YMHOM YHEMOXIMBIIIOKOTE BMKOHAHHS BaHkom 3060B’s3aHb 3a umm [JOroBopom, a Takox 3a Oyab-ski
NoB’A3aHi 3 LM 30UTKKN, BUTPATU, MOparbHy LWKogy Ta/abo HeoTpMMaHi AOX0oAu;

32 HeOoTpMMaHHsA/HecBoevYacHe OTpUMaHHsi/He pgoctaBky SMS-nosigomneHb, WO HaAcuMnawTbCs  BiANOBIAHO OO0 LUbOro
Horosopy, B ToMy uwucni y pasi Buisgy Knienta/ Oepxatensa KapTkum 3a mexi Teputopii YKpaiHW, 3HaXOOXKEHHA Ha
HenigKOHTPONbHIM  YKpaiHi  TepuTopii/TUMYacoBO OKynoBaHii TepuTopii  YKpaiHW, TexXHiYHUX HecnpaBHOCTeW 3acobis
TenedoHHoro 38'a3ky Knienta/ epxatensa KapTku, onepatopis MoGinbHOro (COTOBOro) 38’si3Ky;

3a 36uTkmn KnieHTa y Bunagky posipsaHHsa BaHkom [loroBopy B 04HOCTOPOHHLOMY MOPSAKY, 3a BiaMoBy baHky Big [Jorosopy, 3a
BigMoBYy baHky y HagaHHi nocnyr 3a [JoroBopoM y BUnagkax, BCTaHoBrneHux [JoroBopom Ta 3aKOHOOABCTBOM;

3a BMKOHaHHSA NnaTiKHOT iIHCTPYKLUIT B pasi, konu KnieHT 4onycTnB NOMUIKM NPKU 3anoBHEHHI 11 peKBi3unTiB;

HEBMKOHaHHs abo HeHamnexHe BWKOHAHHA NNaTKHWX onepauin, iHiuiioBaHMx KnieHTOM 4epe3 CTOPOHHBOrO HagaBauva
NNaTiKHUX NOCNYyr 3a YMOBW BMKOHaHHA BaHKOM nnaTtikHuX onepauin HanexHuMm 4YMHOM BiANOBIAHO OO ymoB [loroBopy Ta
BMMOTI 3aKOHOOABCTBa;

3a [l CTOPOHHIX HagaBaYiB NnaTiKHMUX NOCNYT, AKi OTpUManu JocTyn Ao paxyHky KnieHTta Ha migctasi HagaHoi KnieHTom 3roaw,
Ko BaHk gisiB BignoBiaHO A0 3aKkoHO4aBCTBA.

Posnogin signosigansHocTi CTOpiH y BMNaaKy 34iNCHEHHS HeCaHKUIOHOBaHOI TpaH3akuii BperynboBaHun n. 3.18 Poaginy I
Horoeopy. B iHwux Bunagkax KnieHT Hece BignosiganbHicTb, nepenbaveHy ymoBamu Uboro [oroBopy Ta 3akOHOOABCTBOM
YkpaiHu, 3a HEBUKOHAHHS, HeHaneXxHe BUKOHaHHS CBOIX 060B'A3kiB, nepeabdayeHnx [Jorosopom.

KnieHT Hece BignoBiganbHICTb 3a BIigNOBIAHICTb iHGOPMALi, 3a3Ha4YeHOi B MMaTiXKHIA IHCTPYKUii, 30KpeMa nogaHoi 4yepes
CTOPOHHLOrO HagaBada NnaTikHUX MOCNYr, CyTi onepavuii, 3a KO 3AINCHIOETLCA Nepekas. Y pasi BUSIBNEHHS HEBIANOBIAHOCTI
Takoi iHdopmaLii, B TOMy uucni Npy NpPOBEAEHHI onepauil, MoB's3aHuX i3 3QINCHEHHSM NiONPUEMHULBKOI Ta He3anexHoi
npodeciiHoi aisnbHocTi, KnienT BigwkogoBye baHky 3aBaaHi BHAcnigok uboro 36utkm (wkoay) Ta/abo moxnuei wrpadwm (B pasi
ix 3acTocyBaHHs fo BaHky).

KnieHT Hece nepcoHanbHy BigNOBIAanbHICTL 3a AOCTOBIPHICTb AaHUX Ta OOKyMeHTiB, nogaHux Ao badky. BaHk Hece
BiANOBiAanNbHICTb 3a po3KpUTTS iHdOpPMaLii (30kpeMa CTOPOHHLOMY HajaBady MMATPKHUX MOCNYr), WO MICTUTb GaHKIBCbKY
TAEMHULIIO, KOMEPLINHY TAEMHUWLIO, TAEMHULIIO HaaBaya nnaTikHUX nocnyr 6e3 3roau (go3sony) KnieHta Tta/abo B 06casi, Ha
AKMIN He Byno oTpmMmaHo 3roay (A03Bin) KnieHTa BignoBigHO A0 YMOB Lboro [lorosopy.

BaHk He Hece BignosiganbHocTi nepea KnieHToM Ta/abo moro koHTpareHTaMu 3a OyAb-aKi yTPUMaHHS, CaHKLUil, 0OMexXeHHs Ta
iHLWIi HeraTMBHI Hacnigku woao KapTkoBux paxyHkiB abo iHLWNX paxyHKiB, BIOKPUTUX BigMnoBigHO A0 Lboro [loroBopy, rpoLioBmx
KOLUTIB Ta onepauiv 3a KapTkoBumun paxyHkamu abo iHWMMy paxyHKkamu, BiQKpUTMMM BiANOBIAHO A0 Lboro [loroBopy, SKLO Taki
Hacnigku noe‘aA3aHi i3 BMkoHaHHsAM Bumor FATCA Ta nogatkoBoro 3akoHogascTBa CLUA 3 6oky Cnyx0Om BHYTpILLHIX JOXOAIB
CWA (U.S. IRS), Bumor CRS/3aranbHoro ctaHgapTty 3BiTHOCTi CRS, 6aHkiB-kOpecnoHAEHTIB Ta iHWMX OCib, Wo npuimMaoTb
yyacTb B Nepekasax, a Takox 3a Oyab-siki NOB’si3aHi 3 UMM 36UTKK, BUTpaTW, MOparnbHy LWKoAy Ta/abo HeoTpUMaHi 4oXoau.
Byab-ski cnopu Ta cynepeyku, Wo BUHUKAOTb Mk CTOpOHaMM BUPILLYIOTECS LUASIXOM NPOBeAeHHs1 B3aEMHUX neperosopis. Y
BUMNAAKy HepocsirHeHHs CTopoHamMu 3roau 3a pesynbTaTaMu MNPOBEAEHHST MEPEroBopiB, CMOPU MepefarTbCA Ha po3rnsag
BiANOBIAHOrO cyay YKpaiHu B Nopsaky, nepeabdavyeHoMy 3akOHOAABCTBOM YKpaiHu.

CTOpOHM Ainwnu 3rogu, Npo Te, Wo BignoBigHO Ao cT. 259 LinBinbHOro kogekcy YkpaiHu no30oBHa AaBHICTb 3a Cropamu, Lo
BMHMKAIOTL i3 [loroBopy, a came BiALIKOAYBaHHS 30MTKIB, CnaTh HeYCTOMKM (WTpadiB, NEHi) BCTAHOBIIOETLCA TPUBAMICTIO Y
TPU POKM.

Y Bunagkax, BCTaHOBMEHMX 3aKOHOAABCTBOM YKpaiHu Ta/abo MiXHapoAHMMKM OOroBopamu, 3roga Ha 0OOB'SI3KOBICTb SIKMX
HagaHa BepxoBHoto Papoto Ykpainu, cnopu mik CTopoHamu, ogHa 3 SKMX He € pe3vaeHTOM YKpaiHW, BUpiWyloTbCs Ha
TepuTopii IHO3EMHOT AepXaBu i3 3aCTOCYBaHHSAM 3aKOHOAABCTBA YKpaiHu, SKLIO BignoBigHO A0 3akoHoaaBcTBa YkpaiHu Ta/abo
Mi>XKHapoOHUX OOroBopiB, 3roga Ha 06OB’sI3KOBICTb SIKMX HagaHa BepxoBHoto Pagoto YkpaiHu, He nepeabadeHo obor’sikoBe
3aCTOCYyBaHHS NpaBa iHO3EMHOI AepXXaBu.

Mopspok pin BaHKy B pasi HeBUKOHAHHS KIliEHTOM O6oOB'A3kiB 3a [loroBopom nepepbaveHun BiANOBI[HUMU

EFER  MignucaHo keanidikoBaHNM eNeKTPOHHUM MiANMCoM
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YactuHamu [loroBopy o040 BianoBiAHOI Nocnyru, 3okpema (ane He BUKITHOYHO) HaCTYNMHUMM:

Y pasi nopyweHHs KnieHTom ymoB obcnyroByBaHHA KapTKoBMX paxyHkiB, nopsgok Ain baHky BusHadyenun n. 1.1.21 — 1.1.24
yacTtuum 1 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHtom ymoB HagaHHs OBepapadpTy, nopsaok Aivi baHky BusHaveHun n. 4.1.9, 4.3.6 yactuHm 4 Poaginy Il
Horosopy.

Y pasi nopyweHHa KnieHTom ymoB HagaHHs KpeauTHOI KapTku 3 BigHOBMtoBanbHOW KpeauTHot niHieto, nopsaok A baxky
BU3HadeHwun n. 4.2.22, 4.3.6 yactnHmn 4 Posginy Il Jorosopy.

Y pasi nopyweHHs KnieHTom ymoB HagaHHa CnoXvBYOro KpeauTy, Nopsaok Ain baHky BuaHadeHwun n. 5.16 — 5.18 yactuHn 5
Posginy Il Jorosopy.

Y pasi nopywweHHsa KnieHToM yMOB KOPUCTYBaHHs iHAMBIAyanbHUM GaHKiBCbKMM cendpom, nopspaok Ain baHky BuaHaveHun n.
7.6.11—-7.6.15,7.15, 7.18.2 yactuuu 7 Poaginy |l JJorosopy.

Y pasi nopyweHHs KnieHToMm ymoB po3milleHHss Bknagis, nopsagok Ain baHky BusHayveHnun n. 8.17, 8.20 yactuHm 8 Posginy
Horosopy.

YactuHa 7.

O6cTaBMHU HenepebopHoi cunu (popc-maxop)
BaHk i KnieHT 3BinNbHATLCA Big MaHOBOT BiANOBIAANbHOCTI 38 HEBUKOHAHHA ab0 HeHanexHe BUKOHaHHS 3060B'si3aHb 3a LM
[loroBopoMm, SKLLIO BOHO BUKMMKaHO dhakTopamun HenepebopHoi cunu (popc-maxopHummn obctasnuHamu), TO6To Haa3BUYaANHUMUN
i HeBiABOPOTHMMM OGCTaBMHaAMM, Y TOMY YMCHi CTUXIIHUMW SIBULLAMW, BINHOIO, BOEHHWMUW AiSMMW, BOEHHUMK abo 36ponHMMU
KOH(nikTaMmM Ta iX Hacnigkamu, BOEHHUMW MaHeBpamMu, GoroBMMK JismMu abo 3arpos3oto OOMOBMX [Ai, akTamy OpraHie
AepxaBHOI BNagu, BNpOBafXXEHHAM KapaHTUHY, CaHIiTapHO-TirieHIYHMX, caHiTapHO-NPOTUENigeMIYHMX NpaBum, NpaBus i HOpM,
BCTAHOBJIEHMX 3 METO0 3anobiraHHA enigeMiyHuM Ta iHWKUM iHpeKUinHUM XBopoGam.
Mpn BUHUKHEHHI dhopc-maxopHux obctaBuH baHk Ta/abo KnieHT noBuHHI NpoiHdopMyBaTK OAMH OOHOro NPOTAroM 2 (4BOX)
KaneHgapHux AOHiB y Oyab-akMn focTynHui cnocib. |Hdpopmauis noBuHHa MICTUTWM AaHi NpPO XapakTtep OOCTaBWH, a TaKoX
NPUYUHHMI 3B'A30K MiXK TaknMy o6CcTaBnHamMmM Ta HeBUKOHaHHAM BaHkom abo KnieHTom cBoix 3060B'A3aHb 3a uum Jorosopom.
HesunkoHaHHS 3060B'a3aHHA, 3a3HadveHoro B n. 7.2 Posginy | Jorosopy, no3baense baHk abo KnieHTa, Wwo 3HaxoguTbes nig
BMMBOM o6CTaBUMH HenepebopHOi cunn, npaBa nocunatMCA Ha Taki obCTaBMHM K Ha nNigcTaBuM  3BiNbHEHHSI Big
Bi4NoBiganbHOCTI 3a HEBMKOHaHHS 3060B'A3aHb 3a [JoroBOpoMm.
3BinbHEHHA 3000B’A3aHOI CTOPOHM Bi4 BiAMOBIAANbHOCTI 33 HEBUMKOHAHHSA YM HEHamnexHe BWKOHaHHA Oyab-akoro il
3000B’s13aHHs 32 [loroBOpOM He Befe [0 3BiflbHEHHS L€l CTOPOHU Bif, BUKOHAHHS HEl BCiX iHLWKMX ii 3060B’a3aHb, siki CTOpoHM
He BM3Hanu TakMMu, L0 HEMOXITMBO BUKOHATK 3rigHO 3 [loroBOopoMm.
[lokasom HacTaHHs BKkaszaHuUX hOpC-MaxopHuUX obCcTaBuH Ta iX TPUBANOCTi € NMCbMOBI NIATBEPAXXEHHA TOProBo-NpPOMUCOBOT
nanaTy YkpaiHu abo iHWOoro ynoBHOBaXXEHOr0 Ha Te OpraHy Npo no4YaTok hopc-MaxopHMX ob6CcTaBuH.
Mo 3akiH4YeHHIo aii opc-maxopHNx o6cTaBnH CTOPOHN MOBUHHI BXUTW BCIX MOXIMBUX 3yCUMb ANA YCYHEHHS ab0 3MEHLUEHHS
BCiX HAcnigKiB, BUKMMKAHUX TaknmMu obCcTaBMHaMu.

YacTtuHa 8.

3aknoYHi NonoxeHHs
CTopoHu 6e3BigknMYHO NiATBEPAXYOTh, Wo uen Ooroeip CTOpoHM yknanu y TOMy 4ucni Ha nigcTtasi npuHumny csoboaum
AOroBopy, BM3HayeHoro cT. 6 Ta 627 LusinbHoro kogekcy YkpaiHn. CTOpPOHM Takox 06es3BigknMyHO MiATBEPOXKYHOTb, LUO
MOMNoXeHHs Uuboro [JoroBopy € 3po3yMinumm, po3yMHUMK Ta cnpaBeanuemmMu. CTOPOHU NOFOAXYTLCA 3 TUM, LLO XOAHA 3 HUX
npv yknageHHi uporo [loroBopy He no3baBnseTbCcs npas, SKi 3BUYAWHO Marna, a TakoX Wo uew [orosip He Buknioyae/ He
obMexye BianoBiganbHICTb 3a NOpYLUEHHS 3060B'A3aHHA xoaHoi CtopoHu. KnieHT 3aneBHsie, wo [oroeip He MicTUTb Oyab-
AKMX OBTSKNMBUX YMOB NSt HbOTO i € NPUAHATHUM B LinoMmy, 3i Bcima ymoBamu B pefakuii baHky.
YknageHHam Oorosopy CTOpoHW nigTBepaXytoTh, wo KnieHT 3060B’si3aHui (a2 BaHk Mae npaBo BuMarat BUKOHAHHS TaKoro
060B’a3ky) cnnatutu/komneHcyBatn baHky y noBHoMy obcsi3i BCi Ta Byab-ski niaTBepaeHi BuTpaT baHky (He3anexHo Big ix
po3mipy), siki BaHk noHece nig4ac Ta/abo y 3B’s13Ky 3 peanisauieto cBoix NpaB kKpeauTopa 3a Lum [oroBopom, 30Kpema, ane He
BUKITIOYHO: MpaBa Ha 3axucT, MpaBa Ha 3afdoBorieHHs BuMmor baHky 3a paxyHok 6yab-akoro mamHa KnieHTa. 3asHauveHe
CTOCYETbCA BCiX 6€3 BUHATKY He 3abOpOHEHMX 3aKOHOM LUNSXiB 3axucTy BaHkom CBOIX MpaB Ta 3aKOHHWX iHTEpeciB, B TOMY
ynucni, ane He BUKIIOYHO, MPOLECIB: CTArHEHHs 3aboproBaHOCTi B CyAOBOMY Mopsiaky 3 KnieHTa mpumycoBOrO BUKOHaHHS
pilleHb, BUNaakiB 3any4eHHa baHkom abo iHWwrMy ocobamu ouiHIoBaYiB, HOTapiyCiB, AepXKaBHUX BMKOHABL,B TOLLO, TPETiX OCib,
AKi TMM 4M  HWKMM 4YMHOM JornomaraTMMyTb/HaJaBaTUMyTb MOCMYrM, CMAPsSIMOBaHi Ha 3adoBoneHHs baHkom CBoiXx
BMMor/peani3auii BaHkom cBOix npaB (KONMEKTOPCbKi KOMMaHii, areHTCTBa HepyxomocTi, pientopu, OGpokepu, 36epiravi,
OXOPOHLi, TPAHCMOPTHI KOMMNaHiT, BAaHTaXKHWKM TOLLO).
HapaHHs kowTiB Ansa noralleHHs 3aboprosaHocTi 3a UM [1oroBopomM NoBMHHO OyTu BMKOHaHO KnieHTom 6e3 6yab-sikux 3anikis
YN BUCTABIIEHHSA 3YCTPIYHUX BMMOI TakMM YMHOM, Wo6 BaHK OTpMMaB HamnexHy MoMy CyMy KOLWITIB y MOBHOMY 06cAsi, 6e3
BMpaxyBaHHS 3 Hei OyAb-Akux nogatkiB, MUT, KOMICill Y/ IHLUMX YTPYMaHb.
MpuegHanHam o uboro [loroBopy KnieHT miaTBepOXye, WO BiH: @) Yy NOBHIW Mipi 03HaNOMMeHnn 3 BUMOraMmy 3akoHO4aBCTBa
YkpaiHu, a came: 3i 3mictom ct. 190 Ta ct. 222 KpumiHanbHOro kopekcy Ykpainu «llaxpanictBo» Ta «llaxpancteso 3
(hiHaHCOBMMU pecypcammy»; 6) 40 MOMEHTY yKnazeHHs! Luboro [JoroBopy o3HavomneHun baHkom 3 iHdopmaLieto Npo giHaHCoBI
(6aHkiBCbki)/ nnaTikHi nocnyrn 3a uum [1oroBopoM, YMOBM iX HaAaHHsi, MEXaHI3MOM 3axuCTy NpaB CrOXUBa4iB Ta NOPSOKOM
yperynoBaHHs CRipHUX MUTaHb, WO BMHUKAKOTb B MPOLUECi HadaHHA MOCMyr, a TaKoX iHWOo iHdopmadieo BignosigHO A0
3akoHy Ykpainu «[1po diHaHCOBI nocnyrn Ta giHaHCOBI koMmnaHii», 3akoHy YkpaiHu «[po nnaTikHi nocnyruy, 3MmiCT BKasaHoi
iHpopmaii KnieHTy 3po3yminuia.
BaHk rapaHTye 36epexeHHs1 6aHKIBCbKOI TaEMHUL LLOAO onepaLii, NpoBeaeHuX BiAnoBiaHO A0 Lboro [oroeopy, BioomocTen
npo KnieHta, wo ctanu Bigomi BaHky y 3B’A3Ky 3 yknageHHsM Lboro [JoroBopy, iHWWX BiAOMOCTEN, WO CTAHOBNATbL BaHKIBCbKY
TaEMHUWLIO BiOMOBIAHO A0 3aKOHY, Ta Hece BiANOBIAANbHICTb 3a iX HE3aKOHHE PO3TOJIOLLEHHST Ta BUKOPUCTAHHSA BignoBiAHO OO
3aKoHogaBcTBa YKpaiHn. HagaHHs iHcbopMauii, wo cTaHoBUTEL BaHKIBCbKY TAEMHULIO, iHLWOI KOHMpiAEHUINHOT iHhbopmauii Wwoao
KnieHta Ta npoBegeHMX HUM onepaLii TpeTiM ocobam MOXNIMBE NuvLe Y BUMNAAKax, NpsiMo nepeadaveHnx 3aKkoHOAaBCTBOM
YkpaiHu abo umm [oroBopom. Taka iHpopmaLis Moxe ByTn BukopucTaHa BaHkom y CBOIl AisnbHOCTI 3 MeTOK 3anobiraHHst
Laxpancbkux onepawi Ta npotuaii neranisadii (BigMMBaHHIO) OOXOAIB, OAEepPXKaHUX 3MOYMHHUM LUMSXOM abo chiHaHCyBaHHO
TepopuaMy, BignoBigHO A0 3aKOHOA4ABCTBA YKpaiHW.
KnieHT posymie, WO He3BaxawuuM Ha nonepeHin nyHKT, BaHk 3000B’s3aHui po3kpmBaTu iHOPMALO, WO CTaHOBUTb
6aHKIBCbKy TAEMHWLIIO, HA BMMOTM OEpPXaBHUX OPraHiB y BUnNagkax Ta B Nopsaky, nepeadadyeHoMy 3akOHOO4ABCTBOM YKpaiHu,
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHa 22.05.2026
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30KpeMa, ane He BUKIIOYHO 3rigHo i3 3Y «[lpo cnoxuBye KpeauTyBaHHSA» iHpOpMaLio OO0 BCIX CMOXUBYMX KPEeauTiB Y
nopsiaky, BusHavyeHomy 3akoHom YkpaiHu «[po opraHisauito hopmyBaHHst Ta 06iry KpeauTHMX icTopi», xoda 6 4o ogHoro
OOpO KpeauTHUX iCTOpIN, BKIOYEHOTo A0 €4MHOMO peecTpy 6Iopo KpeaUTHUX iICTOPIN.

KnieHT posymie, Wwo BaHk € cyb’ekToM nepBMHHOrO (hiHAHCOBOrO MOHITOPUHIY i 3000B’i3aHMI HagaBaTu BiAMNOBIGHOMY
YNOBHOBAXX€HOMY OpraHy Aep)aBu iHpopMaLito Npo ciHaHcoBiI onepadii KnieHTa, wo nignarawTs )iHaHCOBOMY MOHITOPUHTY,
Ta 34ificHIOBaTK iHWI nepenbaveHi 3akoHOA4ABCTBOM YKpaiHU Aji, NoB’si3aHi 3 MOHITOPUHIOM diHAaHCOBMX onepauii KnieHta, B
TOMY YmnCri BiAMOBUTUCA BiA 30iMCHEHHST dhiHaHCOBOT onepadii KnieHTa.

YknageHHam upsoro Joroopy KnieHT y nucbMOBOMY BUMNAZI, WASAXOM nignucaHHa 3assu Ha npuegHaHHa ao Jorosopy, Aae
6e3ymoBHy 3rogy (8o3Bin) baHky:

Ha 36upaHHsa, 06pobKy, pO3KPUTTS, MOLUMPEHHS, PO3MNOBCIOMKEHHS, nepegadyy B Oyab-sakuiA cnocib (Bkmovawoum ix
BMKOPUCTaHHS Y CUMCTEMax LUTYYHOrO iHTENeKTy) iHopmauii, Wo MIiCTUTb BaHKiBCbKy TaeMHULIO Ta/abo nepcoHanbHi AaHi,
KOMepUiHy TaeMHULIO, TAaEMHUUA DiHAHCOBOI MOCMYrM, TaEMHULIKO HadaBada MnaTiKHUX MOCcnyr, TAEMHULIO hiHAHCOBOrO
MOHITOPWHIY, B TOMY Yncni HagaHoi KnieHTom B 3B’A3Ky 3 yknafaHHAM Ta B NPOLECi BUKOHaHHS Lboro [loroBopy (B TOMy ymuchi
iHpopmalii, BkazaHoi B 3asaBi Ha npuegHaHHsA o Jorosopy Ta/ abo B AHkeTi KnieHTa), a Takox:

©aHkaMm Ta iHWKM cyb’ekTam rocnofapioBaHHs, Lo BxoaaTb Ao baHkiBebkoi rpynu AT «[MYMBy;

akuioHepam BaHky; cy6’ekTam rocnogaproBaHHs, B Skux npsMo abo onocepegkoBaHo icTOTHY ydacTb mae AT «CKM» (kog 3a
€OPIOY - 31227326), sik BNacHWK icTOTHOI y4acTi B baHky;

PEeNTUHIOBUM areHTCTBaM, ayAMTOPCLKUM KOMMaHisM, Lo 34iNCHIOBAaTUMYTb NepeBipKy/ penTUHryBaHHA baHky;

Oyab-skum isuYHMM Ta opuamMdHum ocobam 3 MeTolo peanisadii npaB bBaHka sik kpeguTopa, 30Kpema, ane He BUKITIOYHO
ocobawm, ski HagaBaTuMyTb BaHKy nocnyrv No cTArHeHH 3aboproBaHoCTi 3a UM [JoroBOpoM, 3BEPHEHHIO CTATHEHHS HA MalHO
Ta No 34iNCHEHHIO iHLIKX AR, NoB’A3aHNX 3 peanisauieto npaB baHka 3a UMM [JoroBopowm;

cTpaxoBwuKaMm, y pasi yknageHHs abo 3auikaBneHocTi B ykrnageHHi KnieHTom goroBopy ctpaxyBaHHS 3i CTPaxOBMKOM Bif iMEHI, B
iHTepecax Ta 3a JOpYYeHHsIM siKoro Aie baHk;

opraHam, skKi BiAMOBIOHO [0 3aKOHOAABCTBA 3AIMCHIOTL MNepeBipKy AisnbHocTi banky, HBY, pepxaBHUM, cyaosum,
NPaBOOXOPOHHUM, NOAATKOBMM OpraHam, iHWnM disudyHUM Ta puaudHuM ocobam 3 METOK BMKOHAHHSA BUMOT 3aKOHOAaBCTBA
YkpaiHu, uporo [doroBopy Ta iHLWMX OOroBopiB, yknageHux baHkom, B TOMy umcni 3 MeTow 3abesneyeHHs peanisadii
nopgaTkoBMX BIOHOCWH i BiAHOCUH B cdhepax Gyxrantepcbkoro obmiky, ciHaHcoBux nocnyr, 3axucty baHkom cBoix npaB Ta
3aKOHHUX iHTEpEeCiB B CyI0BMX Ta iHLUNX NPaBOOXOPOHHUX opraHax, a Takox ocobam, siki nepebyBatoTb 3 KnieHToM B ciMenHux,
POAMHHMX, TPYOOBUX BifHOCWMHAX, B TOMy 4ucni HagaHHA BaHkom pobotopaBuesi KnieHTa iHdopmauii npo BiOKpWUTI MOTOYHI
paxyHku KnieHTa anst Bunnar 3apobiTHOT nnaTtu Ta iHWWX nnaTexis;

A0 kpeanTHoro peectpy HBY, gka moxe o6pobnaTncs 3 MeTor CnpusHHS (PiHaHCOBIN CcTabinbHOCTI, 3AIMCHEHHA GaHKIBCLKOrO
Harnagy Ta 3abesneyeHHs 6aHKaMy OLHKM KPeAUTHOrO pU3nKy NS 3aXUCTY iHTepeciB BKNagHWKIB Ta iHWMX KpeauTopiB 6aHkiB
y Mexax peanisauii Aep>aBHoi NONiTUKN 3 NUTaHb HauioHanbHOI 6e3nekun YkpaiHu B eKOHOMIYHIN cdepi;

y BUNagkax HEBMKOHaHHs abo HecBOeYacHOro BMKOHAHHSA 3000B‘A3aHb KnieHTa nepen bankom — wnsxom nepepadi abo
onpuniogHeHHs iHdopmaLii ocobam Ta y cnocib, LWo Bu3HaveHi baHkom camocTiliHO;

npvBaTHMM ocobam Ta puandHUM ocobam / opraHisauisam (B TOMy 4ncni iHO3eMHMM cy6’ekTaM BiQHOCKH), @ TakoX opraHam
BMKOHABYOI BraguW, WO 34iNCHIOWTL: abo BuNNaTtM MEeHCi, rpoLOoBOi AOMOMOMM Ta IHLWMX couianbHUX Bunnat Ans
3abe3neyeHHs1 BUKOHAHHSA HUMW CBOIX (pyHKUIW, abo HagaHHs nocnyr BaHky BiANoOBIAHO 00 yknageHux Mix Takumm ocobamu
(opranisauisimn) Ta BaHkom foroBopiB, 3okpeMa i nNpuv BiOCTYyNMeHHi npaBa Bumorn Ao KnieHta, 3a ymoBwM, WO nepenbaveHi
aorosopamu pyHKUii Ta/abo nocnyrn CTocyTbCsa AisinbHOCTI BaHKy, AKy BiH 34iNCHIOE BiAMOBIOHO OO 3aKOHOA4ABCTBA YKpaiHu,
abo HapaHHA nocnyr baHky 3 BignpaBkM NOLITOBMX BignpasneHb, Bianpaskm SMS nosigomneHb 3okpema Ha MobinbHuIn Ta/abo
Micbkui TenedoH, nocnyrn 3 obpobku iHopmauii y cuctemax xmapHux obymcneHb, a TakoX iHWuM ocobam y 3B'A3Ky i3
YKNagaHHAM/BMKOHAHHSAM yknageHoro 3 KrieHTom abo Ha Moro KopucTb MpPaBOYMHY, ANs peanidaudii 4M 3axucTy npae Ta
000B'A3KIB CTOPIH 3@ TaKMMK NpPaBOYMHAMU;

Oyab-sikum pisnyHMM Ta topuanyHM ocobam y BUNAAKy BiacTynneHHs (nepepadvi) BaHkom cBoix npas 3a [loroBopoM TpeTim
ocobam Ta/abo y BUNAAKy BUMHWKHEHHsI Yy BaHKy Hamipy 34iicHUTM Take BiACTynneHHs (nepegady) 00 GakTUYHOrO KMOro
3[iNCHEHHS;

i3nYHMM Ta rpMANYHUM ocobam — napTHepam baHky 3 meToto npuabaHHa KnieHTamum ToBapiB/ nocnyr WASXOM OPOPMIEHHs
CnoxunB4oro kpeauty abo 3a paxyHok KpeauTHOi niHii;

dianyHMM Ta opuanyHuM ocobam — nmaptHepam baHky 3 meTow HagaHHsa KnieHTy neBHWMX 3HWKOK, BUMMaT, MOXIMBOCTI
nNpuMUMaT yvyacTb y nporpamax NosinbHOCTI TOLWO 3a YMOBM 3actocyBaHHa KnieHTom nesHoi KapTtku, emitoBaHoi BaHkom (Ko-
6peHn KapTkn), abo npu obpaHHi NeBHOI nocnyrn Ta Ha oTpuMaHHs Ta 06pobky BaHkom Big isnyHMX Ta LPUANYHUX OCIO6 —
napTHepiB, iHdopMaLii npo onepauii (po3paxyHku Towo) KnieHTa, 30kpema, ane He BUKIHOYHO: goicKamnbHi YeKku, iHLi
po3paxyHKOBI JOKYMeHTM abo iHdopmaLito, Lo MICTUTBCSA Yy TakMx AOKYMEHTaX, ki CKnagatTbCsl NpuW 34INCHEHHI onepadin 3
BMKOPUCTaHHAM Oyab-sikoi KapTtku, emitoBaHoi BaHkowm;

Big topuanyHnx ocib, ski HagatoTb BaHky mocnyru, 3 METOK NMOKPaLLEHHS KIIEHTCbKOro CepBiCy (HaAaHHA nepcoHarni3oBaHuX
NPOMO3WLN, 3HMKOK TOLLIO) HA OTPMMaHHs Ta 06pobky BaHkom iHpopmaLuii npo onepadii (po3paxyHku Towo) KnieHTa, 3okpema,
ane He BUWKMOYHO: dhiCKanbHi YeKu, iHLWi po3paxyHKOBi AOKyMeHTN abo iHdopMaLiio, WO MICTUTBCA Y TakMX AOKyMEHTax, SKi
CKnagalTbCs NpW 34iNCHEHHI onepauin 3 BUKOPUCTaHHAM Oyab-akoi KapTku, emitoBaHoi baHkowm;

MIC Ta/abo yneHam MIC 3 meToto BukopucTaHHsl cepsicis MIC (B Tomy uucni Visa Alias, Click2Pay, Visa Request-to-Pay),
30iCHEHHs1 0OMiHY iHhbopmaLieto Npo cnocobu 3AINCHEHHS LaxpancbkX A, a TakoX A KOHIAEHUINHOro BUKOPUCTaHHS B
iHTepecax KnieHTa 3 meTol 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHaACnigoOK HeCcaHKUiOHOBAHOro BUKOPWUCTaHHSA KapTku
TpeTiMn ocobamu;

ocobam, WO MNpuMaloTb yvacTb y Mepekasi KowTiB, 30kpema, GaHkam-kopecrnoHAeHTaMm, HagaBadam nnaTiKHWUX MOCnyr,
NNaTikHUM cucTemam Ta iX y4YacHuKaM, BignpaBHWKaM Ta OTpMMyBayaM nepekasis, iHWMM ycTaHoBaMm, LWO 3AiNCHIOTb
ifeHTudikaLio, aBTopu3auito UM MPOLECIHT MepekasiB, B TOMYy YMCMi, ane He BUKMIOYHO, 3 METOK BXWUTTA 3axofdiB i3
3anobiraHHs abo NPUNMHEHHSA NOMMIKOBUX Ta HEHAMNEXHNX NNAaTiXKHUX onepadin, NOBEPHEHHS KOLTIB 3a Takumu onepauismu;
HafgaBayaM NNaTiKHWUX MOCNYT, KNIEHTWM SKUX (NNaTHWKW) CTBOPIOOTL NNATIXKHY iHCTPYKL0 ANS BUKOHAHHS NNaTikHOI onepauii
Ha kopucTb KnieHTa, Ta/abo nnaTHuWkam, siki CTBOPIOIOTb Taki NnaTixHi iHCTPyKUii, B obcsirax, HeobxiaHux anst opMyBaHHS
NnaTixXHOI iHCTPYKLIi Ans 6e3roTiBKOBOro nepekasy KOLUTIB 3 paxyHKy nnaTHWKa Ha paxyHok KnieHTa;

npu HeoOXigHOCTI 3OIACHEHHSI NepeBipKM LOCTOBIPHOCTI OKpeMMX HafdaHux KnieHTom AokymeHTiB abo iHdopmauii cTocoBHO
BiJOMOCTEW 040 pyXy KOLWITIB 3a paxyHkamu KnieHTa, 30Kpema LUNsSXOM 3BEPHEHHS A0 iHWMX BaHKiB/ HagaBadiB (iHaHCOBUX/
nnaTtixkHMX nocnyr, y akux KnieHT mae/ mMaB BigKpuTi paxyHku, abo npu 3BepHeHHi Ao BbaHky iHwwvm 6aHkom/ HagaBayem
hiHaHCOBMX/ NNATIXXHUX NOCAyr, y KoMy KnieHT BuABUB BaxkaHHs BiAKPUTU paxyHOK abo Mae/ MaB BiOKPUTI paxyHKW, i3 METO

EFER  MignucaHo keanidikoBaHNM eNeKTPOHHUM MiANMCoM
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NiATBEPAXXEHHS OTpUMaHUX Big KnieHTa aaHux;

NpPaBOOXOPOHHUM opraHam YKpaiHW Ha iX €NeKTPOHHI 3anuTW, 34JINCHEHI i3 BMKOPUCTAHHSIM MpoOrpamHoro 3abesneuqeHHs,
OOCTYN A0 SIKOro HagaeTbCsl «YKPAiHCbKO MiKOAHKIBCHKOK acouialieto YneHiB nnaTtikHux cuctem « EMA» 3 3aCTOCyBaHHAM
3aXMLLEHMX KaHaniB 3B'A3KY, a TaKOX «YKpaiHCbkKill MixOaHKIBCbKi acouiauii YyneHiB nnaTikHUX cuctem «EMA» 3 mMeTor
BXMWTTS 3axoAiB i3 3anobiraHHa abo NpUNMHEHHS MOMMUITKOBMX, HEHaNEXHUX NNaTiXXHUX onepaiii Ta pearyBaHHs Ha iHUMAEHTU
6e3neku, 30iNCHEHHS] MOHITOPVHIY Ta BefeHHa 6a3n AaHux onepauinHuX iHUMAEHTIB, KibepiHuuaeHTIB Ta iHUMaeHTIB 6e3neky,
NoB’A3aHMX 3 HaAaHHAM MNaTHKHUX NOCMYr (BUKOHAHHAM NnaThkHUX onepawin);

y 3B'A3KY i3 3[iNCHEHHAM PiHaHCOBOrO MOHITOPUHIY, BUKOHaHHAM BaHkoM dyHKUi iHaHcoBoro areHTa, Bumor CRS, FATCA,
30KpeMa, y Takux Bunagkax: A0 LEeHTpanbHOro opraHy BMKOHaBYOI BMaau, WO peanidye AepxaBHy NoAaTKOBY MOMITUKY,
iHdpopmauii npo KnieHta Ta npo niaseiTHi paxyHkn KnieHnta signosigHo Ao sumor FATCA, CRS, nogaTtkosomy ynpasniHHio CLLUA
npv HagaHHi 3BiTHOCTI B nopsagky Ta obcsirax, Bu3HadeHnx FATCA, CRS a6o 3anutamu Cnyxbu BHyTpiwHix goxogis CLUA
(U.S. IRS), nos’'aAzaHumMu i3 peanizauieto Bumor FATCA; ocobam, Lo npuimaroTb yd4acTe B nepekasi kowTiB Ha KapTkoBun
paxyHok KrieHTa abo iHWWI paxyHOK, BigKpUTWMIA BignosigHO Ao uboro [orosopy, (Hanpuknag, 6aHkam-kopecnoHaeHTam,
nnaTikHAM cucTeMaM Ta IX ydacHMKaM, BignpaBHMKaAM Ta OTpMMyBayaM MepekasiB, iHWMM YyCTaHOBaM, LWO 34iNCHIOTb
aBTOPM3aLito YM NPOLECIHI NepekasiB), a TakoX B iHWMX Bunagkax, nepeabayeHmx CRS, nogaTkoBum 3akoHogascTBom CLUA,
Bkntovaroun FATCA, a Takox iHWKM ocobam 3 METOI BMKOHAHHS BUMOT 3aKOHOA4ABCTBA YKpaiHU, CNPAMOBAHUX HA BUKOHaHHS
Bumor CRS, FATCA;

onepartopaM, npoBangepam TeneKkOMyHikalii, WO HafaloTb MOCNyrn pyxomoro (MobinbHoro) 3B’asky Ans iX obpobku Ta
nepeadi nepcoHanbHUX AaHUX Ta JaHWX Npo OTpMMaHi/HagaHi TenekoMyHikauiviHi nocnyr (B Tomy uucni nepegady o 6wopo
KpeaouTHUX icTopiil) 3 meTow nepeBipku napameTtpiB KnieHTa sk kopucTyBaya nocryr pyxomoro (MobinbHOro) 3B’si3ky Ta
HagaHHsa baHky BignosigHUX BigomocTen npo KnieHTta;

y BUNagkax BYMHEHHS MPaBOYMHY LLIOAO0 BYMHEHHS SIKOTO € 3aiHTEPECOBaHICTb, BMKIMIOYHO NpY HEOOXiOHOCTI BUKOHAHHST BUMOT
ct. 107 BakoHy YkpaiHun «[lpo akuioHepHi ToBapucCTBa», LIMASAXOM OMPUIIOAHEHHS iCTOTHMX YMOB TakoOro npaBOuYMHY B
nepenbayeHoOMy 3aKOHOM MOPSAOKY;

di3nyHMM ocobam - nignpuemuam abo puaMyHUM ocobam y BUNaAKy iHiLiloBaHHS BUMYCKY Takmmy ocobamu kopnopaTuBHOI
KapTku Ha iM’'a KnieHTa, BUKMOYHO iHpopmauilo woao HasBHOCTI abo BigcyTHOCTI Bigkputux Knienty B BaHky KapTkoBux
paxyHkKiB;

y Mexax HagaHHs nocnyr BigKputoro 6aHkKiHry Hagasayy nnaTikKHUX NOCNYr 3 iHiLitoBaHHA NnaTikHOI onepadii Ta/abo HagaHHA
iHpopmauii no KapTkoBomy paxyHky KnieHTa wogo 3anuiiky kowwTiB Ha KapTkoBoMmy paxyHKy Ta/abo oTpumaHHs icTopii
onepadin (3a octanHi 30 #ib) i nepegava Takoi iHdopMauii 3gincHeTbCs BaHkom nicns nigTBepaXeHHs KnieHTom cBOET 3roam
(HapgaHHs gosBony) Ha Taky nepegady B MobinbHOMy 3acTtocyHKy [MYMB 3 npoBegeHHsiM nocuneHoi aBTeHTUdikauii. 3roaa
(mo3Bin) Ha HagaHHs iHdopMaLil MOXXe BCTAaHOBMOBATUCS Ha BM3Ha4deHW KnieHTom cTpok, ane He Ginbwe 90 kaneHgapHUx
AHiB. BigknukaHHa KnieHTom Takoi 3rogm (4o3sony) 34iNCHI0ETECA Y MOBINbHOMY 3acTOCYHKY [MYMB.

Ha HagcunaHHs BaHkoM BifOMOCTEN NPO BUKOHAHHA/HEHanexHe B1UKoHaHHA KnieHTom cBOiX 3060B'A3aHb 3a [JoroBopom, iHLWOT
iHpopmaii, wo nos's3aHa 3 [JoroBopoMm, a TakoX KOMepLinHMX nponosuuin baHky Ta/abo peknamHux MmaTepianis, Takox
iHbopmalii, o cTaHOBUTL GaHKIBCbKY TaEMHULIO, 3a fonomorol Cuctemn «lHTepHeT-6aHkiHry, SMS-noBigomneHs Ha Homep
MobinbHoro TenedoHy KnieHTta, Ha enekTpoHHy nowTy, abo nowTo. baHk He Hece BiANOBIgANbBHOCTI 3a PU3MKK, NOB’sA3aHi 3
BignpaBKoto iHpopmaLii 3a BkasaHumu B 3asiBi(ax) Ha npueaHaHHsA Ao Jorosopy (abo B iHLOMY AOKYMEHTI, L0 OPOPMITHETHCSA
3a copmoto, BCcTaHOBMNeHow baHkoM) abo 4vepes [ucTaHUiviHi kaHanu obCryroByBaHHSI KOHTaKTHUMW PEKBi3UTamu, B TOMY
yucni, SKWO HanpaeneHa iHopMaLis Moxe cTaTh BigoMoro TpeTim ocobam. KomepuinHi nponosuuii baHky Ta/abo peknamHi
maTtepianu/ BiAOMOCTI TOLWO MOXYTb MOBIAOMAATMCA Kri€HTY TakoX LUMASXOM 34IMCHEHHS KOMYHikauii (3okpema A3BiHKa) Ha
Homep mobinbHoro TenedoHy KnieHra.

3aincHeHHa BaHkom, 6e3 nonepefHboro nosigomneHHs KnieHta, OTO3MOMKM i Bi€eO CNOCTEPEXEHHA NPW KOPUCTYBaHHi
NNaTiXXHUMKU NPUCTPOSIMY, Y BigaineHHax BaHky, B iHWMX Micuax HagaHHs BaHkom mocnyr, a TakoX ikcyBaHHS Oyab-siKMx
KOHTakTiB 3 KnieHTom, B TOMy uucni (ane He BUWKMOYHO) Oyab-skmx TenedoHHUX neperosopiB 3 KnieHTom (3okpema,
neperoBopu npadiBHukiB baHky, B T. 4. onepatopiB LleHTpy obcnyroByBaHHs KnientiB (LOK), Ta KnieHta) Ha marHiTHomMy
Ta/abo enekTpoHHOMY HOCIi, 30epiraTti Ta BUKOPUCTOBYBaTK Taki hoTorpadii, ayaio- Ta BigeomaTepianu B SKOCTi OKa3IB.
BignosigHo fo ct. 6 3akoHy YkpaiHn «[1po 3ax1cT nepcoHanbHUX gaHmx» Ha 0BpobKy Ta BUKOPUCTaHHA NEpPCOHanNbHWUX AaHNX
Knienta (BkasaHux B 3asBi Ha npuegHaHHa go [Horosopy Ta/ abo B AHkeTi KnieHTa TOWO), B TOMYy 4vCrni ANA HafaHHSA
BaHkiBCbKMX mocnyr, Sk nepeabayeHnx, Tak i He nepegbayeHux umm [JoroBopom, 3 METOK HaAaHHA/MPONOHYBaAHHSA WOMY iHLLIMX
nocnyr, He nepegbayeHux umm [JoroBopom, a Takox Ha 06pobKy Ta BUKOPUCTaAHHA NEPCOHanbHWX AaHux KnieHTa cTpaxoBUKOM
3 MEeTO HagaHHA KnieHTy cTpaxoBux Nocrnyr, a TakoX Ha 06pobKy Ta BMKOPUCTaHHsSI NepcoHanbHux AaHux KnieHta B iHWMX
BMNajkax, BU3Ha4YeHux Ha canTi baHky 3a nocunaHHsaM https://about.pumb.ua/info/personal_data. CTopoHW NorogxyoTbes, Lo
KnieHT moxe BigknukaTu cBo 3rogy Ha 06pobky nepcoHanbHUX AaHnx bBaHkom Tinbku B pasi o4HOYACHOro NoJaHHs 3asiBu Mpo
3aKpUTTA BCiX HasBHUX KapTKOBUX paxyHKiB Ta iHLWMX, BIOKPUTUX BignoBiAHO Lboro [1oroBopy paxyHkiB, Ta BiAMOBU Bif YCiX
nocnyr 3a [JoroBopom npu ymoBi BiACyTHOCTi HEBMKOHaHMX 3000B’a3aHb KnieHTa nepen baHkom. B iHWOMY Bunaaky Taka 3asBa
npo BiOKNUKaHHA 3rogyn Ha oBpOGKy nNepcoHanbHUX OaHUX BBAXaeTbCA He nopaHol Ao banky. lMpu BigknukaHHi 3rogu Ha
06pobKy nepcoHanbHMX AaHUX, NepcoHanbHi AaHi MOXyTb 30epiratuca B baHKy y AOKYMeHTax, L0 BKMOYEHi A0 nepeniky,
BM3HA4YE€HOMY BiAMNOBIAHO OO 3aKOHOAABCTBA, HOPMATMBHO-NpaBux akTie HBY, i3 BignoBigHUM CTPOKOM.

BignosigHo o ct. 14, 29 3akoHy YkpaiHu «[po 3axmcT nepcoHanbHUX AaHWX» Ha nepefady 4acTkoBoro abo MoBHOro npasa
06pobKM Ta BUMKOPUCTAHHS MepcoHanbHMX AaHux KnieHTa iHwmMu cyb'ekTamy BiAHOCWMH, MOB'A3aHMX i3 MEepCOHanbHUMM
AaHuMK, 30Kpema, arne He BUKIIOYHO, Yy Bunagkax: nepeniveHux y nyHkti 8.8.1 Posginy | Jorosopy, BiactynneHHs BaHkom
npasa BuMoOru 3a umm [Jorosopom; nepeaadi baHkom npaB BUKOHAHHS NEBHWUX DYHKLiMA, NOB’A3aHMX 3 HAJAHHSIM NOCHYT 3a LM
[loroBopoM, LUNAXOM 3any4eHHs1 30BHILLHIX He3anexXHWX CTOPiH Ha [OroBipHiA OCHOBI; HadaHHA BaHKy KOnekTopcbkux Ta
KOHCaNTMHIOBUX MOCHYT, B iHLUMX BUNaaKax.

Ha oTtpumaHHs Big Oyab-akux onepaTopiB, MpoBaiaepiB TernekoMyHikauii, Lo HaaarTb MOCIYyrM PyxomMoro (MoGinbHOro)
3B'A3Ky Ta 0OpoOGnITb AaHi, WO MOB'A3aHi 3 HadaHHAM TakMxX MOCMyr, iHdopMmauii Npo TeneKOMyHiKaLiiHi mocnyru, ki
HapatTbesa KnieHTy Ta npo 1Moro napameTpu Sk KOpucTyBaya nocnyr pyxoMoro (MoGinbHOro) 3s8’sa3ky, OTpMMaHHS Bif Oyab-aKunx
Gtopo kpeauTHMx icTopin, 3okpema: MAT «[lleplue BceykpaiHcbke GHOpO kpeauTHUX ictopi» (02002, YkpaiHa, m. Kuis, Byn.
€sreHa CaepcrTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6topo kpeauTHux ictopii» (03062, YkpaiHa, M. Kuis, np-T Mepemorn,
6ya. 65, 0.306) Ta/abo TOB «YkpaiHcbke 6topo kpeauTHux ictopin» (01001, Ykpaina, M. Kuis, Byn. 'pywescekoro, 6ya. 1-a)
Ta BUKOPUCTaHHSA iHpopMaLii Woao Moro KpeauTHoI icTopi.

Ha otpumaHHs, 36ip, 36epiraHHs, BUKOPUCTaHHSA, nepeaady Ta NoWNpeHHs Yepes 6opo KpeanTHMX iICTopil, BKka3aHux B M. 8.8.6
Posginy | Jlorosopy, iHdopmadii woao KnieHta ta npaBouvHy (uboro [oroBopy), B TOMy umucni iHopmaldii, ska MicTutbCcs B
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AepXaBHMX peecTpax Ta iHWMx 6as3ax nyobniyHOro KOpUCTYBaHHA, B MOPsiAKY, Bu3HayeHoMmy 3akoHoM YkpaiHu «[lpo
opraHisauito hopmyBaHHs Ta 0biry KpeauTHUX iCTOpI».

Ha 36ip, 3bepiraHHsA, BUKOPUCTAHHSA Ta NOLUMPEHHS iHpopMaLlii, sika ckrnagae KpeauTHy ictopito KnieHTa, yepes iHwi 6topo
KpeAUTHUX icTopin, aki OyayTe cniBnpautoBaTth 3 baHkoM y MaibyTHbLOMY.

CTOpOHU AOMOBWIUCH, LLO Y pasi 3MiHM Ha3Bu Ta/abo agpecu Byab-AKoro i3 3a3HayeHux y Lpbomy [JoroBopi 610po KpeanTHMX
icTopin, abo y pasi cnienpaui baHky 3 6yab-SK1uMK iHLIMMK BOPO KPEAUTHMX ICTOPIN NPOTArOM CTPOKY Aii Lboro [Jorosopy, baHk
nosigomnse KnieHTa npo Ha3By Ta agpecy 6lpo KpeOUTHUX ICTOPiN, A0 SKWX nepedaBaTtUMeTbes iHopmauisa ans
hopMyBaHHS KpeauTHOI icTopii KnieHTa, y micuax HagaHHa Badkom nocnyr, Ha CanTti BaHky, Yepes [ucTaHuiviHi kaHanm
ob6cnyroByBaHHA. Ha poscyn BaHky Bulie3asHayeHe nnucbMoBe MOBIAOMIEHHA Moxe OyTu HanpasneHe baHkom Ha agpecy
3apeecTpoBaHoOro/ 3aeknapoBaHoro Micus MpoXxunBaHHsa abo dakTU4HOro npoxmeaHHA KnieHTa pekoMeHAoBaHUMM NUCTOM 3
OMNUCOM BKINageHHs.

Ha nepeBipky BaHkom y 6yab-sikuid BU3HayeHuin baHkom cnocib, 3 byab-aknx gocTynHux mrepen/ 6a3 gaHux, a Takox HagaHHs
BaHkom 3 meTol nepeBipku TpeTiM ocobam iHpopmalii, HagaHoi KnieHtom y 3asBi Ha npuegHaHHs Ao JoroBopy abo B AHKETI
KnieHTa un iHWoMy aokymeHTi, abo 6ioMeTpmyHUX gaHux, 3oKkpeMa Lwnsxom obmiHy/ nepepadvi doto KnieHTa (BigumdpoBaHoro
obpasy obnunyus). KnieHT ynoBHoBaxye BaHk 3B’a3yBaTvcs B OyAb-kMii MOMEHT yacy 3 pobotopasuem KnieHTa, 3 iHWMMK
ocobamu, Nos’a3aHMMK 3 KnieHToM CiMeNHUMW, POAVHHUMU, TPYAOBMMM BiAHOCUHaMW, AN NePEBIPKM Ta OTPUMaHHS ByAb-aKol
HeobXigHoi iHdopmauii wogo KnieHta. Takox KnieHT He 3anepevye nNpoTv HadaHHa pobotoaasuesi KnieHTa, iHWMM ocobam,
noe’a3aHnM 3 KnieHToM CiMENHUMW, POAVHHUMU, TPYAOBMMW BifHOCUHaMK, iHpopmalii, BkazaHoi B 3asBi Ha NpMeEAHAHHA [0
Horoeopy a6o B AHkeTi KnieHTa un iHLLOMY JOKYMEHTI.

YknageHHam uporo Jorosopy KnieHT nigTBepaxye, wo npoiHdpopmoBaHuii BaHkom npo cBoi npaBa sk cyb’ekTa nepcoHarnbHUX
AaHux (3oKkpemMa LNAxXoM po3milleHHs iHpopmauii Ha CanTi BaHky), a Takox Lo BCi 3anuTu 4o 61OpO KpeauTHWX iCTOpIn, Lo
3pincHeHHi BaHkom 3 gaTtm yknageHHs uboro [oroBopy (nepepaya Ao 6Opo KpeaMTHMX iCTOpIn | OTpMMaHHsA Big 6iopo
KpeauTHUX icTopin nepcoHanbHMX aaHnx), bynu s3gincHeHHi 3a srogoto KnieHTa.

Byab-aki nosigomneHHs Ta (abo) aokymeHTw, ski KnieHT 30608B'a3aHuin HagasaTu BaHky 3rigHo 3 ymoBamu uporo [dorosopy,
noBuHHI ByTn BukNageHi B nNucbmoBin opMi Ta OyAyTb BBaXaTuCb HaAaHUMW HANEXHWM YMHOM, SKWO BOHM HagicraHi
pekomeHgoBaHMM nuctom abo HapaHi ocobucto Ha agpecy: iHaekc 04070, m. Kwuie, Byn. AHgpiiBCcbka, 4 (3a
Micue3sHaxookeHHsiM baHky) abo y BigaineHHs baHky, B skomy KnieHTom odopmneHo 3asaBy Ha npuegHaHHst oo [Joroeopy.
Bypob-aki nosigomneHHs Ta (abo) AOKYMEHTW, BUKNageHi B NMCbMOBIA hOpMi HAa nNanepoBOMY HOCIi, siki HagaTeca baHkom
KnienTy 3rigHo 3 ymoBamu Lporo [loroBopy, HaacunalTbCs MOLITOK Ha afpecy 3apeecTpoBaHoro/ 3aJeknapoBaHOro Micus
npoxuBaHHA abo dakTnyHoro npoxusaHHA KnieHTa, BkazaHum y 3asBi Ha npuegHaHHa 0o Jorosopy abo B AHkeTi KnieHTa un
iHLLOMY JOKYMEHTI, Lo ocopmMnioeTbes 3a hopmoto, BcTaHoBneHotw baHkom, abo HapgaeTbea KnieHTom ocobucTto nig yac roro
3BepHeHHs Ao baHky. Y Takomy pasi nosigomneHHsa Ta (abo) gokymeHTu OyayTb BBaXaTuCb HagaHumu KnieHTy HanexHum
YMHOM, SIKLLO BOHU HaiCraHi pekoMeHA0BaHUM NIMCTOM, NIUCTOM 3 OFOSIOLLEHO LiHHICTIO Ha 3a3HayeHy agpecy.

CTOopoHN noroauvnucb, WO MOBiAOMMEHHA Ta (abo) AOKYyMEHTW BBaxalTbCa OTpuMaHumMmn KrieHTom uYepe3 BiggineHHs
MOLUTOBOrO 3B’A3KY - HA CbOMUI AeHb 3 AHA peecTpauii baHkom pekoMeHOoBaHOro N1cTa, nMcTa 3 OrofoLLEHOI0 LiHHICTIO abo
Tenerpamu y BigAineHHi NowToBoro 3B'a3ky/Tenerpadi (npy ubomy, KnieHT Hece pyu3nk oTpUMaHHS Takux NUCTIB Ta Tenerpam y
CTPOK, WO nepeBullye 7 (cim) kaneHgapHux OHiB), abo wnsxoMm HanpaBneHHs SMS-noigomMneHb, noeigomneHb B Cuctemi
«IHTepHeT-6aHkiHr», Ha Canti BaHky abo enekTpoHHOK MOLWTOK — B AeHb Ta 4Yac iX HanpaeneHHs baHkom, abo wwnsxom
0coBUCTOro BpyYeHHs - B A€Hb 0CcOBMCTOro BpydeHHs KnieHTy, Bka3aHuii B NOBigoOMINEHHSAX Ta (abo) AoKyMeHTax.
MMoBigoMneHHs, Woao Akux BiACYTHA OOOB’A3kOBa NMUCbMOBA )OpMa Ha ManepoBOMY HOCIi MOXyTb HagaBaTucs baHkom
KnieHTy B enekTpoHHi dopMi, B TOMY 4uchi (ane He BUKIIOYHO) LINSXOM po3miieHHs Ha Cawti baHky, HanpaBneHHs SMS-
MoBiAOMIEHb, ENEKTPOHHOIO nowTol, 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr», cepsicy «SMS-6aHkiHr». Y pasi
HagcunaHHa bankom KnieHTy Oyab-aKkvMx NOBiAOMIEHb Ta AOKYMEHTIB B €MEKTPOHHIN popMmi, Taki NOBIAOMINEHHSA Ta AOKYMEHTU
OyaoyTb BBakaTucb HagaHuMu KnieHty 3 gatu ix posmiweHHs Ha CanTti Banky Ta/abo 3 gatu Ta yacy HanpasneHHs SMS-
NoBiOOMINEHHS!, MOBIOQOMIEHHS 3@ [OMOMOrOK EeNEeKTPOHHOI MoWTW, POo3MilleHHs iHdopmauii 3a gonomoroto Cucrtemu
«IHTEepHeT-6aHkiHry, cepicy «SMS-6aHkKiHr» 3 ypaxyBaHHAM obpaHoro baHkom cnocoby noBigoMIEHHS.

BkasaHuin B uUbOMy nyHKTi [JoroBopy nOpsiAOK MOBIAOMIIEHHSI 3aCTOCOBYETbCHA Y BMNagkax, SKWO iHWWA MNOPSAOK He
BCTaHOBNEHUI OyAb-AKUMM iHLWIMMK ymoBamu [JoroBopy.

Ona Bu3HayeHHs po3mipy 3aboproBaHocTi 3a [JoroBopoM OCTaTOYHOK MiacTaBok OyayTe OyxranTepcbki OOMiKOBI AaHi i
paxyHkn Banky. Cnnata cymu, wo Bumaraetbca baHkom go cnnatu 3a umm [orosopom, He moxe OyTn npusynuHeHa, a
cnnayeHa KnieHToM cyma He Moxe OyTu HMM BigKNMKaHa Ha MiacTaBi BUHUMKHEHHS Mk CTOpOHaMK CMopy LWOAO HanexHoi Ao
cnnatu cymu i3 36epexeHHsaM 3000B’A3aHb BaHky no noBepHeHHo KnieHTy HagMipHO nepepaxoBaHUX CyMm.

CTOpOHM [OMOBUNWCH, WO Npu HeobxigHOCTI npoBefeHHs GesnocepedHboi B3aemopii (TenedoHHi Ta Bigeoneperosopw,
ocobucTi 3ycTpivi) BaHka sk kpeguTopa, abo B3aemopii HOBOro kpeautopa, abo KONMeKTopcbkoi komnaHii i3 KnieHtom npu
BperyntoBaHHi NpocTpoYveHoi 3aboproBaHocTi 3a uum [JoroBopom, yknagatoum Horosip KnieHT Hapae 3rogy Ha npoBefeHHs
B3aeMOZji, B TOMy Y1Cri Ha NpoBeAdeHHs ocobuctux syctpiven 3 9 o 19 roamHu, i uen nyHKT [oroBopy BBaXKaeTbCH OKPEMOIO
NMMCbMOBOIO 3rofok0 Ha ue. Llen nyHkT [JoroBopy He MOXe BBaxaTucs 3abOpOHOI NpoBeAeHHs B3aemogii i3 KrnieHToM B iHLLIMIA
yac, SKLO Lie He cynepeydnTb 3aKoHy Ta/ abo 3AiNCHIETLCSA 3a NorogXeHHAM CTOpiH.

BaHky 3abopoHSAETLCA NOBIJOMAMSATY iHOPMaLilo NPo yknageHHs KnieHTom OOoroBopy Npo CNOXWUBYWIA KPEAMT, NOro yMOBW,
CTaH BMKOHAHHS, HasIBHICTb MPOCTPOYeHOi 3aboproBaHoCTi Ta ii po3mip ocobam, siki He € CTOPOHOK Takoro AOroBOpY, Kpim
BUNagkiB HasBHOCTI BonesusiBneHHs (3rogu) KnieHta B 3asBi Ha npueaHaHHs ao [doroBopy Ha MOBIOOMIEHHSI 3a3HayeHoi
iHpopmauii Ta iHdopmMauii nNpo npocTpoyeHy 3aboproBaHIiCTb NpeAcTaBHWKAM, CMaAKOEMUSIM, MOPYyYUTENSM, MaiHOBUM
rnopy4uTensiM croxusada, TpeTiM ocobam.

B pasi, Akwo 3 6yab-aknx npuumH 6yab-Ake 3 NONoXeHb Lpboro [JoroBopy CTaHe HeAiCHUM, HeAilouMM, TakMM, WO He Mae
3aKOHHUX NifgcTaB, abo HE3aKOHHMM, Lie He TArHe 3a COOO0K BM3HAHHA HeAiNCHOCTI Oyab-Akoro abo BCiX iHLWMX MONOXEHb LibOro
[oroBopy. BigHoCuHW, siKi BUHMKaOTL MNif Yac Ta y 3B'A3Ky 3 yKrnagaHHaM uboro [loroBopy Ta He BperynboBaHi B HbOMY,
PEerynioTbLCA 3aKOHOAABCTBOM YKpaiHu.

BaHk € yyacHukom ®oHAy rapaHTyBaHHS BKNagiB disnyHux ocib (Hagani - PoHa). Ha BukoHaHHa Bumor 3akoHy Ykpainum «[1po
CUCTEMY rapaHTyBaHHsl BknagiB disnyHux ocib», baHk nosigomnsie, a KnieHT, yknagatoum uen [Jorosip, MiaTBEpPOXYE, LUO
NPOiHPOPMOBaHUA MPO PO3MILLLEHHs1 Ha odiuinHin cTopiHui ®oHay www.fg.gov.ua iHopmauii Woao yMOB rapaHTyBaHHSA
doHOOM BiALWIKOAYBAHHA KOLUTIB 32 BKNaAoOM.

YknageHHam uboro [orosopy, KnieHT nigTBepaxye, WO BiH/BOHa npoiHdopmoBaHui/a BaHkoM Mpo ymMOBM rapaHTyBaHHS
BiJLUKOAYBaHHS KOLWTIB, po3milleHnx y baHky Ha ymoBax uboro [JoroBopy, 3okpema, WO rapaHTii PoHAy nowmproloThCH B
MeXax rpaHMYHOro pO3Mipy Ha KowTu, po3miweHi y baHky Ha ymoBax uboro [loroBopy, nmpu BiACyTHOCTI YMOB/ BuUMagkis,
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3a3HayeHux y cTaTTi 26 3akoHy YkpaiHu «[po cucTeMy rapaHTyBaHHS BKNagiB isnyHnx ocib», 3amicT BkaszaHoi cTaTTi Ta yMOBU
Ha SKUX 3OINCHIOETBCA PO3MilleHHs kowTiB y BaHky 3a umm [lorosopoM KnieHTy 3posymini. IHopmauilo npo cuctemy
rapaHTyBaHHs BKnagiB ¢isanyHMx ocid posmilieHo Ha Canti BaHky: https://retail.pumb.ua/deposit/membership_in_organizations
B po3aini «®oHA rapaHTyBaHHSA BKNagiBy».
BaHk Hagae KnieHTy OoBigKy Npo cucTeMy rapaHTyBaHHS BKagiB isvyHMX ocib nicnsi yknageHHs [oroBopy He piglle Hixk OguH
pas Ha pik y cnocib, Bu3HavyeHun Mk baHkom i KnieHTom y oMy [loroBopi, a came: LNAXOM PO3MILLEHHS akTyarnbHOi Bepcii
AOBIAKM NPO CUCTEMY rapaHTyBaHHs BKnagie isndHnx ocib ansa ii nepernagy ta/abo saBaHTaxeHHs KnieHtom Ha Cawti BaHky
y po3gini 3a nocunaHHAM, 3asHadeHum y n. 8.15. Poaginy | Jorosopy.

ABTOMaTM30BaHi KOMYHiKaLji i3 32CTOCYBaHHAM LUTYYHOrO iHTENEKTY
Yknagatoun uen Jorosip KnieHT yCcBigoOMMoe Ta NOromxXyeTbes 3 TUM, Lo baHk Mae npaBo 3aincHoBaT B3aeMogito 3 KnieHTom
3a JOMOMOrol aBTOMaTM30BaHUX TEXHIYHMX 3aCO0iB i3 3aCTOCYBaHHAM TEXHOJSIONIN WTYYHOrO iHTENEKTY (Aarni B 4bOMY MYHKTi —
ABTOMaTM30BaHUM TEXHIYHMM 3acib), Wo dyHKUiOHYyOTL 6e3 Be3nocepeaHbOT yyacTi NpauiBHMka baHKy, y Takmx Uinsax Ta Ha
TaKnMx yMOBaXx:

Llini 3acTtocyBaHHA ABTOMaTM30BaHOIO TEXHIYHOrO 3acoby. ABTOMAaTM30BaHWI TEXHIYHWIA 3acid MoXe BMKOPUCTOBYBAaTUCH
BaHkom Onsa 3gincHeHHs TenedOHHUX A3BiHKIB Ta iHWKUX dopM ronocoBoi abo TekcToBoi B3aemogii 3 KrieHTOM y Takmx
BMNagkax:
(a) obcnyroByBaHHS Ta iH(bopMyBaHHSA - HadaHHA KnieHTy iHdopmauii Npo cTaH paxyHKiB, YMOBM Ta MOXMMBOCTI HasBHUX
DaHKIBCbKMX NPOAYKTIB i nocnyr, wo HagatTecs KnieHTy 3a uMm [JoroBopom, a TakoX HagaHHS Npono3uuin woao NpoaykTis
BaHky;
(6) BperynioBaHHS 3aboproBaHOCTi - iHpOPMyBaHHA MNpPO HAasABHICTb, PO3MIp Ta CTPOKM MOralleHHs 3aboproBaHocTi 3a
ykrnageHum [JoroBopom, a TakoX Npo yMOBW i criocobw ii BperynioBaHHS, HaragyBaHnHA KnieHTy npo 4eproBui nnarik 3a
yknageHum [JoroBopom.

O6O0B'A3KOBI YMOBM 34iNCHEHHS aBTOMATU30BaHMX KOMYHIKaLLin:
(a) Ha novaTtky koXHOi B3aemopii ocoba, 3 AKOW BiAOYBaETbCA KOMYHiKaLis, MNOBIAOMMSETLCS MPO Te, O KOMYHiKaLis
3[iMCHIOETLCS i3 BUKOPUCTaHHSAM ABTOMaTU30BaHOro TEXHIYHOro 3acoby;
(6) aBTOMaTU30BaHi A3BIHKWN 3AIMCHIOIOTLCA BUKIOYHO Y poboui AHi y npomikky Yacy 3 09:00 go 20:00 rogmHu 3a KuiBcbkum
yacow;
(B) ABTOMaTM30BaHUI TEXHIYHWIA 3acCib BUKOPUCTOBYETLCS BMKIMOYHO 3 METOH iIH(DOPMYBaHHS.
IHdbopmauis, noBigomneHa ABTOMaTn30BaHNM TEXHIYHUM 3ac060M, Yy TOMY YMCHIi LOA0 MOXNMBOCTI 0pOpMIeHHS 6aHKIBCbKOro
npoayKTy, pecTpykTypu3auii/pediHaHcyBaHHA 3ab0proBaHOCTi 3a HasiBHUM KpeauToM, BiACTPOYEHHS abo pO3CTPOYEHHS
BMKOHaHHA 3000B’A3aHb, NPOLLEHHS 6opry (Aoro YyacTuHu) abo iHWOoro cnocoby BperynoBaHHA NPOCTPOYEHOi 3aboproBaHoCTi,
Ma€ iHopMaLiNHMIA XxapakTep Ta He € CaMOCTINHOK 3MiHOK YMOB [loroBopy, odepTolo, akLenToM, rapaHTielo, 3aneBHEHHSM,
ocTatoyHum piweHHaM banky abo niaTBepmkeHHAM 060B’a3ky BaHky odopmuTh BignoBiAHWMI OaHKIBCbKUA MNPOJYKT 4y
3acTocyBaTy BiAMOBIAHUI CNOCI6 BperyntoBaHHa 3ab0prosaHoCTi.
[ns odpopmneHHs 3anponoHoBaHOro 6aHKIBCLKOro NPOAYKTY / BperyntioBaHHA NPOCTpoyeHoi 3aboprosaHocTi KnieHTy HeobxigHo
ckopucTtatucb Mo6inbHum 3actocyHkom MYMB, 3BepHyTUCH A0 BiagineHHs baHky abo 3aiicHuTK iHLWi Aii, noBigomneHi baHkom.

PO3AIN 1l «Mocnyrn BaHky»
YactuHa 1.
YMmoBu obcnyroByBaHHs KapTKOBUX paxyHKiB

Mopsaaok BiAKpUTTA, BUKOPUCTaHHA Ta o6¢cnyroByBaHHs KapTKoBUX paxyHKiB

BaHk BigkpuBae KnieHTy KapTkoBuin paxyHOK nicns 3AilcHeHHA Woro igeHTudpikauii Ta Bepudikauii. lgeHTudikauis KnieHTa
BaHky He € 0OOOB'A3kOBOK M Yac BIOKPUTTA pPaxyHKy, SKWO KMieHT OaHKy Bxe Mae paxyHku B BaHky i OyB paHiwe
ileHTUikoBaHMN Ta BepudikoBaHWM BiANOBIAHO A0 BMMOF 3aKOHOAABCTBA 3 MWTaHb (PIHAHCOBOIO MOHITOPWUHrY Ta BiACYTHI
nigcTaeun ons HanexHoi nepe.ipku/ akTyanisauii iHdopmauii woao KnieHta. [Hem BiokpuTTst KapTKOBOro paxyHKy BBaXKaeTbCsl
pata nignucaHHa KnieHtom 3asBn Ha npuegHaHHs Ao [loroBopy, 3a BUKIIOYEHHAM BUMAgKy OdopmIeHHa 3asBu Ha
npvegHaHHa go forosopy 3a gonomoroto Cuctemn «lHTepHeT-6aHkiHM» y nepiog 3 23:50 go 00:00, konu gaToto BigKpUTTS
BBa)AETbCH HACTyMNHa Aata nicnsa aatv nignucanHsa KnieHtom 3aseu Ha npueaHaHHs oo Joroeopy.

BaHk 3gincHioe obcnyroByBaHHA KnieHTa 3a KapTkoBuM paxyHKOM Ta Hagae nocnyrv BignosigHO A0 ymoB [Jorosopy, YMHHOrO
3akoHogaBcTBa, Mpasun MIC.

KnieHT Mae npaBo caMOCTIMHO poO3nopsaXaTvucs kowwTamu Ha KapTkoBoMy paxyHKy (3a BUHSITKOM BUNagkiB, nepeabaveHux
3aKoHO4aBCTBOM YKpaiHum Ta [oroBopom) LWWNSAXOM HadaHHa BaHKy nnatikHux iHCTpyKuin y BigaineHHi BaHky unm 3
BMKOpUCTaHHAM Cuctemn «lHTepHeT-6aHKiHM» abo Yyepe3 CTOPOHHBOrO HajaBaya MnaTiKHUX MOCAYr 3 iHiLiloBaHHA NNaTiKHOI
onepauin, a B OKpPeMWX BUNAAKax, MOTrOMKEHMX BaHkoM, LWNAXOM HanpaBneHHs MNAaTiKHUX IHCTPYKUIR, nignucaHmx
kBanigikoBaHMM eneKkTpoHHMM nignucom KnieHTa Ha enekTpoHHy nowTy Banky 3a dopmoto, BCcTaHoBReHow baHkom, abo
wnaxom BukopucTaHHa KapTku (i1 peksiaunTiB) B MOpsSAKy, BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu (30Kkpema
HOpMaTMBHO-NpaBoBuMy aktamu HBY wopo 6e3roTiBkoBMX po3paxyHkiB), ymoBamu [orosopy, npasunamu MIMC. bark mae
npaBo He npuiMaTy Big KnieHTa nnaTtikHi iHCTPYKLUIi, SKLIO BOHM He BignoBigalTb BUMOraMm 3akoHOAaBCTBa abo MopyLuykoThb
yMOBM Oorosopy. Mpuknag nnaTkHOI  IHCTPYKUIT po3miLLeHo Ha caunTi BaHky 3a NoCUNaHHAM:
https://about.pumb.ua/support/documents?category=Individual&id=10001.

MnaTixxHa iHCTPyKLUia Moxe OyTu odopmneHa B enekTpoHHIN abo naneposii hopMmi i Mae MICTUTU, SIKLWO 3aKOHOAaBCTBOM
YKpaiHu (30kpema HopmaTMBHO-NpaBoBuMK akTamy HBY woao 6e3roTiBkOBMX po3paxyHkiB) He byae nepepbadeHo iHwe, Taki
06oB'A3KoBI peksi3nTu: (1) gaty cknagaHHsA, HOMep; (2) yHikanbHui igeHTudikatop nnatHvka abo HanmeHyBaHHs/MpisBuLLE,
BnacHe im'a, no 6aTbKOBi (3a HAsBHOCTI), KOA4 MNnaTHWKa Ta HOMEp MOro paxyHKy; (3) HalMeHyBaHHS HadaBaya NNaTiKHWUX
nocnyr nnartHuka; (4) cymy umdpamu Ta crnosamu; (5) npusHayveHHs nnartexy; (6) nignuc(u) nnatHwka; (7) YHikanbHUR
iAeHTMikaTop oTpuMyBada abo HanmeHyBaHHSA/Npi3BuLLE, BNacHe imM'd, No 6aTbKOBI (3a HAsiBHOCTI), KOA4 OTpUMyBada Ta HoMep
Noro paxyHky; (8) HanmeHyBaHHA HagaBaya nnaTiKHUX NOCAyr OTpUMyBaya.

OBGO0B'A3KOBI PEKBI3NTU MOXYTb 3anoBHBaTUCL KnieHTom abo BaHkoM i3 3acTocyBaHHSIM TEXHiYHMX 3acobiB (B maneposii
dopmi KnieHT Takox MoXe 3anoBHIOBATU Bi pyku). [paBUNbHICTb 3aNOBHEHHSA PEKBI3UTIB NNATiXXHOT IHCTPYKLUii BaHkom KnieHT
3acsigyye nignucom. Llieto ymoBoto [JoroBopy BCTaAHOBMIOETbCS, WO Y pasi iHiditoBaHHsA KnieHTom nnaTtikHoi onepauii i3
3acTocyBaHHAM [WCTaHUiMHUX KaHaniB ob6cnyroByBaHHsi, BaHk MoOXe 3a HasiBHOCTI TEXHIYHOI MOXXIMBOCTI, 3arnoBHIOBATU
aBTOMaTMYHO PEKBI3NTU MMATKHOI IHCTPYKLUIl, 3a3HayeHi BuLe y nepeniky 06oB’s3koBumx nig HomepoM (1), (2), (3).

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

[aTta nignncaHHa 22.05.2026



https://retail.pumb.ua/deposit/membership_in_organizations
https://about.pumb.ua/support/documents?category=Individual&id=10001

1.1.3.1.

1.1.3.2.

1.1.4.

=g s

21

Mpw 3gincHeHHi KnieHToM nnaTixHoT onepauii 3 BUkopuctaHHam KapTkvm 060B'S3K0BO 3aMOBHIOTHCS:

- ineHTUdikaTop oTpMMyBaYa (Ans disnyHoi 0cobu - yHikanbHUM Homep KapTku / HOMep paxyHKy / YHiKanbHWN igeHTudikaTop
(3a HasiBHOCTI); onsa gisnmyHoi ocobu-nignpuemusa Ta dismyHoi ocobu, sika NpoBaauTb HesanexHy nNpodeciiHy OisnbHICTb, -
PHOKIMN abo cepis Ta Homep nacnopTa (Ans ¢i3nyHMX 0Cib, siki MatoTb BiAMITKY B MacnopTi Npo NpaBo 34iMCHIOBATU nnaTexi
3a cepieo Ta HOMeEpPOM nacnopTa; AN PUANYHOI 0cobu - HalkMeHyBaHHSA Ta kog 3a EAPIOY);

- cyma, BantoTa onepadii.

IHiLilOBaHHSA NNaTikHOI onepauii 4epe3 CTOPOHHLOrO Hadaeaya NNaTiXHUX MOCNyr 3 iHiLitoBaHHA nnaTikHOI onepauii
30JiMCHI0ETLCA Ha NiACTaBi NNaTiXXHOT IHCTPYKLiT NnaTHMKa, Ky CTOPOHHIN Hagasay NnaThkHUX MOCNYr 3 iHiLitoBaHHA nNnaTtixHoI
onepauii nepefnae baHky B enekTpoHHin dopmi. baHk 3abesnevye HanoBHEHHA NNaTPKHOI IHCTPYKLii NNaTHWKa, oTpUMaHumm
Bifj CTOPOHHBOrO Hagasaya MnaTiKHUX NOCAYr 3 iHiLiloBaHHA NnaTikHOI onepadii, 060B’A3KOBMMUN PEKBi3UTaMK, 3a3HaYeHUMN
BuvLLe Y nepeniky 0b60oB’A3KOBNX pekBi3uTiB nig HoMmepamu (4), (5), (7), (8). baHk 3anoBHIOE aBTOMaTUYHO PEKBI3UTU NNATKHOT
iHCTPYKLi, 3a3HadveHi BuLLE Y nepeniky 060B’A3koBUX pekBi3nTiB nig HoMepamu (1), (2), (3). MNnatixkHa iHCTpyKUis, HagaHa Yepes
CTOPOHHbLOMO HafaBa4va NnaTiKHUX MNOCIYr 3 iHILiBaHHA NNaTiKHOT onepavii, i3 3anOBHEHNUMM peKBi3uTaMn HagaeTbca baHkom
KnieHTy anst o3HaiomMneHHs i nignucaHHs y mobinbHoMy 3actocyHky MYMB.

BaHk He Mae npaBa 3miHioBaTM 3anoBHeHi KnieHToOM (nnaTtHWKOM) pekBi3uTW, oTpumadi Big KnieHTa (nnaTHuka) depes
CTOPOHHLOrO HajaBa4a NnaTKHUX NOCAYT 3 iHILitoBaHHA NNaTKHOI onepakii.

3roga KnieHTa Ha 34iMCHeHHs nnaTixHoi onepadii 3 BukopuctaHHaM KapTtku (il pekBisuTiB), B TOMY YMCHIi, ane He BUKIIOYHO,
nnaTixkHoi onepauii 3 BukopucTaHHaM MobinbHoro nnatixHoro gogatky (n. 2.26 Posginy Il uboro [Jdorosopy), Cuctemu
«IHTepHeT-6aHKiHr», MOB’A3aHMX MiXK COOOK MNaTiKHMX Onepauii, NnaTikHOI onepauii 3 nepekasy KOLWTIB 3a HOMEPOM
NNaTixkHOi KapTKM OTpuUMyBa4a, NMaTikHOI onepauii 3 BHECEHHS/3HATTA 3 KapTKoBOro paxyHKy TrOTiBKOBMX KOLWITIB 3
BuKopucTtaHHam KapTku (il pekBi3uTiB), BBaXaeTbCsi HagaHOK Ha CyMy MMaTikHOI onepauii ogHOYacHO 3 iHiLitoBaHHAM
nnaTixkHOI onepauii/nepLuoi nnaTixkHoi onepadii 3 NoB’A3aHNx Mk coboro nnaTikHMX onepauii. MNpy LbOMY, AKLLO TOYHa cyma
nnaTikHOI onepaLii, iHiuinoBaHoi 3 BUkopucTaHHAM KapTku (il pekBisuTiB), HeBigoma KnieHTy B MOMEHT ii iHiuitoBaHHA, KnieHT
LAAXOM iHILiIOBAHHA MNNaTpKHOI onepauii TakoxX Hagae 3rogy Ha OGnokyBaHHA KOWTIB Ha KapTKOBOMY paxyHKy y pO3Mipi
Bi4NOBIAHO A0 iHopMaLii, oTpumaHoi baHkom Big MIC.

Mpwu 3giicHeHHi MnaTixHOT onepauii 3 BukopuctaHHsam KapTkm (i peksianTiB) KnieHT Hagae 3rogy Ha NpoBedEeHHs] Ha KOPUCTb
ToproBus/cepBicy, 3 MeTol onnartu ToBapie/mocnyr sikoro 6yna nposegeHa [MnaTikHa onepauis, lNMnatikHux onepauin B
ManbyTHbOMY, B TOMY Ynchi 6e3 nonepeaHbOro 6roKyBaHHSA KOLWTIB | 6e3 NnepeBipky 3anuLuKy rpoLLoBmMX KOWTIB Ha KapTkoBomy
paxyHKy Ta noHag lMnatixHui nimiT, y cymi Ta kinbkocTi NnaTikHuX onepaduin, BignosigHo Ao iHdopmauii, oTpumaHoi baHkom
Big MIC. MNpu upomy, BpaxoBytoun ocobnmeocTi dyHKUioHyBaHHS MIC B YacTuHi MoxnmBocTi HanpaeneHHs MINC go baHky
iHpopmauii npo HeobxigHicTe onnatu KnieHTom ToBapis/mocnyr Toprosus/cepsicy, y skoro KnieHT paHie Bxe 3AiMcHIoBaB
onnaty Tosapis/nocnyr 3 BukopuctaHHsam KapTku (ii peksisuTtiB), abo BiglwkogyBaHHA Toprosuto/cepsicy 3aBaaHoi KnieHTom
Lwkogu/cnnaTy HeYyCTOMKN, Ans BigknukaHHs KnieHTom 3rogn Ha npoBefeHHs MNnaTikHMX onepauii B ManbyTHbOMY BianoBigHO
Ao iHdopmauii, otpumaHoi baHkom Big MINC, KnieHTy HeobxigHO 3BepTaTnch 6esnocepedHbO 4O TOProsuUs/CepBicy, Y SKOro
KnieHT 3gicHmB onnaty ToBapis/nocnyr 3 BukopuctaHHaM KapTku (i peksisuTiB).

BaHk He Hece BignoBiganbHOCTI 3a oTpumaHy baHkom Big MIC iHdopMauiio ans npoBedeHHst MnaTikHMX onepaui / npo
po3Mip LWKOAMW, HaHeceHoi KnieHTom ToproBLto/cepsicy / Npo po3Mip HEYCTOMKM, HapaxoBaHux KnieHTy ToproBuem/cepBicoM.
BpaxoBytoun ocobnmeocTi dyHkuioHyBaHHA MITC (HEMOXMUBICTb BiAKNMKaHHA NnaTikHOI onepauii 3 BukopuctaHHam Kaptku (ii
pekBi3WTIB) micns Ti iHiLitoBaHHA) MOMEHT 6e3BiAKNNYHOCTI Y BUNAAKY iHiLitoBaHHA NnaTikKHOT onepalii 3 BUKopuctaHHAM KapTku
(i" peksianTiB)/NepLuoi NNaTiKHOI onepauii 3 MOB’A3aHNX M COBOI NNaTiKHMX onepawin HacTae OAHOYACHO 3 i iHiLiOBaHHAM.
BigknukaHHA noganbliMx MOB’A3aHMX MK COOOK nNnaTiKHMX onepauii MOXnuBe LWNAsiXoM 3BepHeHHA KnieHta (noro
YMOBHOBAXEHOro npefAcTaBHuka) y poboumin yac go BigdineHHs baHKy i nogaHHs po3nopsSiKeHHSA NPO BiAKMMKaHHSA 3rogu Ha
BMKOHAHHA NnoAanbLUMX MraTikKHUX onepauin Ha nanepoBOMY HOCII 3a BCTaHOBMEHo baHkom dopmoto abo wnsaxom BigMiHU
noganbLuMx NoB’sA3aHnX Mixk coboto NnaTixxHMX onepadin y Cuctemi «IHTepHeT-6aHKiHM» (3a HasiBHOCTI TEXHIYHOT MOXIMBOCTI).
3ropga KnieHTa Ha 3ificHeHHs1 nnaTixkHoi onepalii, iHiLinoBaHO! WnsaxoM HagaHHA BaHky nnaTtikHoi iHCTpyKUil y BiadineHHi
BaHky abo 3 BukopuctaHHaMm Cuctemun «IHTepHET-6aHKiHM» Y Yepe3 CTOPOHHBLOrO HajaBayva NnaTiXKHUX NOCNYT 3 iHiLiloBaHHS
nnaTikHOi onepauii, BBaXaeTbCA HaAaHOK Ha CyMy MnaTiKHOI onepauil ogHoyacHO 3 mignucaHHaM KnieHTom nnaTtikHoi
iHCTPYKLUii, 30KpemMa 3 BUKOPUCTAHHAM MPOCTOro €MeKTPOHHOro Nignucy.

MomeHTOM 6€e3BiAKNMYHOCTI 3a NNaTiXKHOK IHCTPYKUi€0, HagaHow Yy BiadineHHi bavky abo 3 BukopucTaHHam Cuctemu
«IHTEepHeT-6aHKiHMY, €:

MOMEHT crmcaHHs kowTiB 3 KapTkoBoro paxyHky KnieHta-nnaTtHuka, abo

3aKiH4YeHHs onepauinHoro 4acy onepadiHoro aHa baHky, Wo nepenye AaTi BantoTyBaHHA BiAMOBIOHO A0 NNATIKHOI iIHCTPYKUIT
(y pasi 3a3Ha4eHHs y NnaTikHIMA IHCTPYKLUIT AaTu BanoTyBaHHS).

BigknukaHHst KnieHToM-nnaTHUKom (AOro yrnoBHOBaXEHOK 0C000) MNaTiKHOI iHCTPYKLUIi/3rogn Ha 34iACHEHHSA nnaTikHOI
onepaduil, iHiLinoBaHOI WNAXOM nofadi NnaTiKHOT IHCTPYKLIT, MOXINNBO LUNSAXOM 3BEPHEHHs A0 BigdineHHs baHky 0 HacTaHHs
MOMeHTY 6e3BiAKNUYHOCTI 3a NNaTiXKHOK IHCTPYKLIED Ta NoAadi pO3nOPSMKEHHSA NPO BiOKNMKAHHA NNaTiXHOI iHCTPYKLii/3rogn
(3a BcTaHoBneHoo baHkom hOpMOIO) 3a YMOBW MOTOAXKEHHS BiAKNVMKAHHA MNaTKHOI iHCTPYKUii/3aroam 3 BaHkom (y Bunagky
BiOKMMMKaHHA NNaTipKHOI IHCTPYKUii 3a geGetoBum abo KpeauToBMM nepeka3oM), a B pasi BiOKIMKAHHA MNaTikHOI
iHCTPYKUji/3roan 3a AebeToBMM nepeka3om, OTpuMyBaveM 3a kMM He € baHk, - 4OOaTKOBO 32 YMOBU MOFOMXKEHHST BiAKITUKaHHA
NNaTixxHOi IHCTPYKLIi 3 oTpuMmyBayem, sikuii He € BaHkom. BigknukaHHa KnieHToM-nnatHMKOM (MOro ynoBHOBaXeHO 0cob0t0)
NNaTiKHOI IHCTPYKLii MOXNMBE Nu1LIe B NOBHIN CyMi.

MomeHTOM 6e3BiAKNMYHOCTI 3a NNaTiKHOK iHCTPYKLUieo, nepeaaHo 0o BaHky 4epe3 CTOPOHHBOrO HajdaBaya MNNaTiKHUX
nocnyr 3 iHiuitoBaHHsA nnaTtixkHoi onepadii, € MOMeHT nignucaHHs KnieHToM nnaTikHOT iHCTPYKUIT Y MOGINbHOMY 3aCTOCYHKY
MYMB.

3roga Ha BUKOHaAHHSA MAaTiXkHOI onepadii (NoB’si3aHMx Mk coBOK nnaTikHUX onepawin), Wo 3AiINCHIOTLCA ANst BUKOHAHHS
KnieHTom rpoLuoBumx 30608’a3aHb nepea baHkoM, He Moxe OyTu BigknukaHa KnieHTom.

MnaTixHy iHCcTpyKuito KnienTa (abo iHworo iHiuiaTopa nnatexy), Wo Hagiiwna ao baxky npotarom OnepauiiHoro yacy, baHk
3000B'3aHUI BUKOHATU B AeHb ii HaaxomkeHHs. [NnaTixHy iHCTpykuito KnieHTa (abo iHworo iHiliatopa nnartexy), Wo Hagivwna
po baHky nicns 3akiHieHHs OnepauiiHoro Yacy, baHk 3060B'si3aHUI BUKOHaTVU He ni3Hiwe OnepauiiHOro Yacy HacTynHOro
onepauinHoro gHA. lMnatixHa iHCTPyKUis, HagaHa KnieHToM (MOro 3akoHHMM MpeacTaBHUKOM), nNpuiMaeTbcs BaHkom Ao
BMKOHAHHSA 3a YMOBW iT OCOOPMIEHHS HANeXHUM YMHOM (3a popMoto, BCTaHOBNEHOK BaHKOM i3 3anoBHEHHSIM BCiX PEKBi3uUTIB)
Ta il nogadyi y BCTaHoBneHoMmy Lum [oroBopom nopsigky (y BigaineHi BaHky abo 3 BukopucTaHHsM Cuctemu «lHTepHeT-
©aHKiHr»), a TakoX 3a YMOBW BiACYTHOCTI 3aKOHHMX MiACTaB Aris BiAMOBM B il MPUAHATTI, BCTaHOBNEHUX LM [oroBopom abo
3aKOHOA,aBCTBOM.
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KnieHT mMoxe 3aiiicHioBaTM nonoBHeHHst KapTkoBoro paxyHky ocobucto abo uyepes iHwmx ocib cnocobamu, WO He cynepedaTtb
3aKkoHofaBCTBY YKpaiHW Ta BignoBigaloTe BCTAHOBIIEHOMY PEXMMY PaxyHKy, Y BantoTi KapTKoBOro paxyHky B roTiBKOBi/ Ta/abo
B 6e3roTiBkoBil hopmax. [ns 3apaxyBaHHS roTiBKOBMX KOLITIB HA KapTkoBuii paxyHok, KnieHT - Hepe3naeHT ooaTkoBO Hadae
BaHKy OKYMEHTH, WO NiATBEPOXKYIOTh AXepena iX MOXOKEHHS!.

BaHk mae npaBo aebetyBaTn KapTkoBuiA paxyHOK Ha CyMy onepauiii, 34inCHeHMX 3a KapTKOBUM paxyHKOM, 3 ypaxyBaHHSM
BMHAropoA/komicin 3rigHo 3 Tapudamu, Wo AitoTb Ha MOMEHT NPOBEAEHHS onepaLi 3a KapTkoBMM paxyHKOM.

Mpu 3miHi Knientom lMaketa nocnyr Ha iHWwwiA MNakeT nocnyr, BMHaropoda 3a KOpUCTyBaHHA HoBuM [lakeTom nocnyr 6yae
HapaxoByBaTUCH 3 NoYaTKy HOBOro Po3paxyHKOBOro nepiofy, 3a BuUKNioYeHHsAM [MakeTis nocnyr, woao akux Tapudamu baHky
BCTaHOBMNEHO OKPEMUI NOPAAOK BUHMKHEHHS 3060B’A3aHHS NO cnnaTi BUHAaropoAm 3a KopuctysBaHHA [MakeTom nocnyr.

Y Bunagky BnpoBagxeHHs BaHkoMm HesHwxyBaHoro 3sanuiiky KnieHT 30008B'a3aHuii nigTpymyBatu cymy HesHuxyBaHOro
3anuLiky 3a KapTkoBUM paxyHKOM Y BU3Ha4YeHOMY PO3MIpi.

KnieHT mMae npaBo 3givicHioBatu [MnatikHi onepadii 3a KapTKOBUMM paxyHKOM BWKMOYMHO B Mexax [lnaTixkHoro nimity, 3a
BMHATKaMK, nepeabaveHMmn [JoroBopom.

KnieHty 3abopoHSiIETbCS BMKOPUCTOBYBaTM KapTKOBWMIA paxyHOK AnS MPOBEAEHHS ornepauii, MOB'A3aHUX i3 34iINCHEHHAM
NiANPUEMHULBLKOT Ta He3anexHoi NPoECiNHOT AiANbHOCTI.

[MpoueHTV Ha 3anuLLIOK KOLWTIB, WO 3HaxoasaTbea Ha KapTkoBoMy paxyHKy KnieHTa, He HapaxoBylOTbCS | HE CrnavyoTbes, SKWO
iHWwe He nepenbayveHo [orosBopoM, Tapudamu ta/abo ymoBamum 3apnnatHoro npoekTty. Y pasi, skwo Jorosopom, Tapudamm
Ta/abo ymoBamun 3apnnaTHOro npoekTy nepeabdavyeHo HapaxyBaHHSI NPOLEHTIB (4OXOA4Y) Ha 3anMLLIOK KOLUTIB, WO 3HaXoAsTbCA
Ha KapTkoBomy paxyHky KnieHTa, BaHk woneHHO HapaxoBye Ta crnadvye KnieHTy npoueHTn (Ooxia) Ha 3anuioK KOLUTIB, Lo
3HaxoaATbca Ha KapTkoBoMy paxyHKy KnieHTa y po3mipax, Bu3HadyeHux [JorosopoM, Tapudamum ta/abo ymoBamu 3apnnaTHOro
NPOeKTy Ta y BantoTi KapTkoBOro paxyHky, 1-ro yncna kaneHgapHoro Micsiusi, HaCTyrnHOro 3a 3BiTHUM, AKLIO iHLWWA TePMiH He
nepenbayeHo Tapudamu. lNpoueHTU (moxig) Ha 3anuLIOK KOWTIB, WO 3HaxoaaTbcs Ha KapTkoBomy paxyHky KnieHTa,
HapaxoBYIOTbLCA Ta BUNNAYYIOTLCS 3 ypaxyBaHHAM BUMOr 3aKOHOAaBCTBa YKpaiHU LOAO onojaTKyBaHHSA OOXOAIB (DisUYHMX
oci6. Mpn NpURHATTI BaHkoM pilleHHs (PO3NOPAAXEHHS TOLLO) NPO BiAMOBY Bi MiATPMMAaHHSA AINOBUX BiAHOCKMH 3 KnieHTom y
BMNagkax, nepeabadverHnx n. 2.4.6., 2.4.7. Posginy | [loroBopy, NpunnHAETLCA HapaxyBaHHs Ta BUNnaTa npoueHTiB (4oxoay) Ha
3anuLLIOK KOLTIB, WO 3HaxoaaTbcsA Ha KapTkoBoMy paxyHKy KrieHTa.

KnieHT Mae npaBo iHiuitoBaT 3MiHYy BCTaHOBMeHUX baHkom niMiTiB 3a onepauisimun 3 BUKOpUCTaHHAM KapTku:

WoneHHui nimit no Kaptui abo KapTkoBoMy paxyHKy — LUNSXOM: 3BepHeHHs o LleHTpy obcnyroByBaHHs KnieHTiB; nopaHHsA
NMCbMOBOI 3asBM 40 BigdineHHs BaHky; caMOCTiMHO BCTaHOBUTM y MOGinbHOMY 3acTocyHKy MYMB (3a HasfBHOCTI TEXHi4YHOI
MOXINMBOCTi y BaHky);

LLomicaynuia nimiT no KapTtui abo KapTkoBoMy paxyHKy — LLUMSAXOM NOAaHHS MMCbMOBOI 3asiBM [0 BigaineHHs baHky;
LokBapTaneHuii nimMiT no Kaptui abo KapTkoBOMy paxyHKy — LUMSIXOM MoAaHHS MUCbMOBOI 3asiBu A0 BigaineHHs Banky abo
yepes [lMcTaHuinHi kaHanu obcryroByBaHHs (3a HAsABHOCTI TEXHIYHOI MOXNMBOCTI Y BaHky);

KnieHT mae npaBo BigkpmBaTM [OCTYN ANA KOPUCTYyBaHHSA KapTkow 3a KOpPOOHOM LUMSXOM 3BepHeHHs Ao LleHTpy
obcnyrosyBaHHA KnieHTiB abo oo sigaineHHs baHky, a Takox 3a gonomoroto Cuctemm «IHTepHeT-6aHKiHM.

3miHa nimiTiB 3a onepauiamn 3 BUKOpUCTaHHAM KapTku Moxe npm3BoaMTu A0 36inblUeHHs diHaHcoBux pusumkiB KnieHta i B
TakoMy Bunagky baHk He Hece BignNoOBIAaNbHOCTI 3@ HACTYNHI HECaHKLiOHOBaHI TpaH3aKLii 3giNcHeHi 3 BUkopuctaHHaM KapTku/
il pekBi3nTiB. JliMiTM Ha NpoBegeHHs KnieHTamm onepadint, 3okpemMa 3 BUkopuctaHHsiM KapTtok, emitoBaHux AT «MTYMB», abo ix
pekBi3uTiB, po3milleHi Ha CaiTi baHky 3a nocunaHHsMm: https://apim.pumb.ua/api/assets/pumb/82dfb77c-ba03-4956-a9c5-
d1fc1946e7e2/rahunok-u-banku-limiti-na-bpk.pdf.

KnieHT noBrnHeH BYacHO 3abe3nevyBaTn HAsIBHICTb KOLWITIB HA KapTkoBOMY paxyHKy Ans 30iNCHEHHST BCiX HEOOXigHWX nnaTexis
3a KapTkoBMM paxyHKOM, B TOMY YMCHi i MOB'A3aHMX 3 BUKOHAHHAM YMOB AaHoro [oroBopy, onnaTtu BuHaropoau Ta/abo ans
30iicHeHHs nepenbadeHux goroeopamu [OroBipHMX CNncaHb, B TOMY YMCHi ANsi CIMCAHHS KOMICIT, BKIFOYAoUK BiLLIKOAYBaHHS
BUTpaT BaHKy, noHeceHnx y 3B’A3Ky 3i CnnaToo KOMicii GaHKiB-KOpeCnoHAEHTIB.

MnaTixHi onepauii 3a KapTkoBum paxyHkoM KnieHTa MOXyTb 34ilCHIOBAaTUCS 3a PO3NOPSOXKEHHAM (30Kpema nnaTiKHOK
iHCTpykKuieto) KnieHTa abo 3a Moro JopyyYeHHsIM Ha NiAcTaBi AOBIPEHOCTI, 3acBiAYeHOi B YCTaHOBMEHOMY 3aKOHOLABCTBOM
nopsgky. lMpu UbOMY NMCbMOBI PO3MNOPSAAXKEHHS MOXYTb OGQOPMMOBaTUCL (NiANMCYBaTMUCA) BNACHUKOM paxyHky abo
[JosipeHoto ocoboto. [Npu 3miHi noBHOBaXeHb [JoBipeHoi 0cobu, BNnacHWK paxyHKy 3060B'A3aHWIN HEranHO NOBIAOMWUTU NPO Le B
nucbmoBin popmi baHk, B iHWOMY BUnagky baHk He Hece BignoBiaanbHOCTI 3a NpoBeAeHi [loBipeHoo ocoboto onepatdiii.

BaHk 3000B’A3aHMIn HagaBaTu KnieHTy Bununcku npu 3BepHeHHi Knienta go BigaineHHs Badky, B sikomy Bigkputuin KapTkoBuii
paxyHOK, Npw 3BepHeHHi Ao LleHTpy obcnyroByBaHHs knieHTiB abo B iHWWIA noromkeHun 3 KnieHtom cnocib. BuHaropopa 3a
HagaHHsA BUNucok KnieHty BctaHoBnoeTbesa [JoroBopoM, Tapudamu.

KnieHT 3060B’A3yeTbCcs He piglle ogHOro pasy Ha Micsiub ofepXyBaTtu y BigaineHHi baHky Bunucky 3a KapTkoBUM paxyHKOM,
AIKLO iHWe He BU3Ha4veHo Yy 3asBi Ha NpueaHaHHs, 03HaNoMMoBaTV AepxaTenis A0AATKOBUX KapTokK 3 onepadisiMu no Kaptkam
Ta KOHTpomwBaTU pyx kowTiB. KnieHT 3000B’si3aHMI LWOMiCSYHO nepeBipaTM BunNKUcKy 3a KapTkoBUMM paxyHkom Ta
KOHTPONIOBaTK CaHKLiOHOBaHICTbL MPOBEAEHHS onepaduin, 36epiratn KBuTaHUii (4eku, cninu Towo) i npea'asnatn ix baHky Ha
noro Bumory. B pasi Hesroan KnieHTa 3 onepauigmu BignoBigHO A0 BUNMCKM 3a KapTkoBuMm paxyHkom, KrnieHT mae nmcbMoBO
3BepHyTMCa A0 baHky Oons ockapxeHHs Oyab-aKoi onepadii, WO BkasaHa y BuNWCLi 3a KapTkoBMM paxyHKoM, npoTsarom 15
(M'ATHagUATM) KaneHZapHUX [OHIB Big OaTM O4epXXaHHS BUMUCKWA, a Yy BUMAAKy MOPYLIEHHS CBOro 3000B’A3aHHSA LWOAO0
OTpUMaHHS BUNUCKKN 3a KapTKoBUM paxyHKOM — He ni3Hiwe 15 (M'aTHagusToro) uncna micsius, HacTyrnHOro 3a MicsileM B IKoMy
Oyno npoBeaeHo onepaljto, ane B Oyab-AKoMy 3 BULLEHABEOEHUX BUMAAKIB, TPAaHUYHWUIA CTPOK, NPOTArom sikoro KnieHT mae
npaBo 3BepHYTUCb 00 BaHKy Ans ockapxeHHs 6yab-sikoi onepalii cknagae 60 (WicTaecaT) kKaneHaapHUX AHIB Nicns CnMcaHHs
KOLUTIB 3 MOro paxyHKy 3a OCKapXyBaHOK ornepadieto BianosigHo Ao BuMor 3akoHy YkpaiHu «[po nnatikHi nocnyrm». Akwo
KnieHT He 3BepHYBCA MPOTAroM BCTaHOBMNEHOro B [OroBopi CTPOKY ANS OCKapXeHHA npoBefeHux onepadii, CTOpoHu
BM3Ha4aloTb, WO BCi onepauii 3a KapTkoBuMM paxyHKOM, NpuiHATI i noromkeHi KnieHtom 6e3 npaBa B nopanbLioMy
ockapxyBaTtu ix. HeoTpumanHa KnieHTom Bunucku 3a KapTkoBMM paxyHKoMm, He 3 BuMHM BaHky, nosbasnse KnieHTa npaBa
OCKapXXyBaTW BKasaHi onepadii no3a Mexamu CTPOKy, BU3HAYeHOro UMM nyHkToM [oroBopy. Lle nonoxeHHs fgie Takox y
BUNagkKy, SKwo KnieHT He 3BepHyBCHA A0 baHKy 3a OTPMMaHHSIM BUMUCKK, B TOMY YAUCAI LLIOMICAYHOT, 32 KapTKOBUM paxyHKOM.
3akpuTTa KapTKOBOro paxyHKy 3AiMCHIOETbCA 3 ypaxyBaHHsAM HeobXxigHocTi goaepxaHHst npasun MIMC, B TOoMy uuchi
3abe3neyeHHs 3aiNCHEHHS OCTAaTOYHMX onepaLii No KapTKoBOMY paxyHKY, NOBEPHEHHSI MOMMUITKOBMX NepeKasiB ToLo NpoTAromM
45 (copoka M'siTW) kKaneHaapHUX gHiB.

BaHk 3akpuBae KapTkoBui paxyHOK 3a BiACYTHOCTI 3aboproBaHocTi nepepn baHkom, a TakoX 4epe3 HacTaHHA OOCTaBWH,
BM3HayeHux n.n. 2.4.6., 2.4.7., 4.1.5., 4.2.7., 4.2.16. Posginy | usoro [loroBopy. baHk Bugae KnieHTy roTiBkow 4yepes kacy
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BaHky abo nepepaxoBye Ha BM3Ha4YeHW KnieHTOM y nnaTikHil iHCTpyKLUii (260 iHLLIOMY JOKYMEHTI) paxyHOK BCIO CyMy 3armLLKy
kowTiB Ha KapTkoBOMy paxyHky (B T.4. cymMy He3HWXyBaHOro 3anuiuKky) 3a BUKMIOYEHHSIM BUMaakie, nepeabdaveHux
3aKOHOAABCTBOM YKpaiHM, KONU KOWTWU MiANsralTb HampaBlieHHIO Ha MOBEPHEHHSA y AepxaBHWWA OtogxeT Towo. Y pasi
HacTaHHSA 0bCTaBWH, BU3HayeHux n. 2.4.6., 2.4.7., 4.2.7., 4.2.16 Posginy | yboro Joroeopy, KnieHT Hagae 3roay, a BaHk mae
npaeo, npu 3akpuTTi KapTkoBoro paxyHky KnieHTa 3gincHuMTK [OorosipHe CNMCaHHA rpoLioBUX KOLWTIB 3 KapTKOBOrO paxyHKy i
noracutn 3aboprosaHicTb KnieHta nepen baHkom, a 3a BigcyTHOCTI 3aboproBaHOCTI NepepaxyBaTh 3anuLoK rpoLLIOBMX KOLUTIB
3 KapTkoBoro paxyHky KnieHTa Ha BHyTpilUHbO6aHKIBCbKMIA paxyHOK BaHKy Ta 36epirati rpoLoBi KOLITU Ha TakoMy paxyHKy A0
X noBepHeHHsA KnieHTy, KO iHWMI NOpSAoK NMOBEPHEHHS KOLWTIB He nepeabadeHnii 3akoHoAascTBOM abo iHWNMKY yMOBaMu
[Horosopy.

Y pasi BigkputTa abo 3akpuTTa KapTkoBoro paxyHky, baHk nepesipse HasBHICTb iHpopMaLiii Npo BHeceHHst KnieHTa o €auHoro
peecTpy OOpXHUKIB i, sikwo KnieHT BHeceHin 0o €auHOro peectpy OGOPXHWKIB, MOBIAOMMSE MNpPO BiOKPUTTA/ 3aKpUTTH
3a3HayeHun y €EanHoMy peecTpi GOPXKHUKIB opraH Aep)KaBHOI BUKOHABYOI CIy»0u abo npMBaTHOMY BUKOHABLIO.

BaHK Mae npaso BiAMOBUTUCH Bif 3AiINCHEHHA BUOATKOBMX onepadin 3a KapTkoBuM paxyHKoM KriieHTa npu HasBHOCTI Migospw,
wo KnieHT BukopucToBye baHk onsd npoBegeHHA HE3aKOHHMX onepauin abo iHWKWX Nigo3p YM NigcTaB 3rigHO 3akoHOA4aBCTBaA 3
nUTaHb (PiIHAHCOBOrO MOHITOPUHrY, abo y BMNaaKy HasiBHOCTI nMpocTpoyeHoi 3aboproBaHocTi 3a uum [JoroBopom abo iHLOi
3aboprosaHocTi nepef baHkom 3a iHWMMK goroBopamu, abo y BUNagKy HasBHOCTI daKTy HEHaneXHOro BUKOHaHHA KnieHTom
abo TpeTiMn ocobamu, Ana akux KnieHT ctaB nopyuutenem no KpeautHuM 3060B’A3aHHAM MO [OroBopaM, yKnageHum 3
BaHkom, Ta novaTu npoueaypy noralleHHs npocTpoyeHoi 3aboprosBaHocTi 3a uum [doroBopom Ta/abo 3aboproBaHOCTi 3a
iHWMMK goroBopamu, 3a akuMmm KnieHT € 60pKHUKOM.

BaHk Mae npaBo Npu3ynuHUTK 3A4iACHEHHSA onepadii 3a KapTkoBuM paxyHkom Ta/abo 3ynuHutu (6nokysatu) gito KapTtkm y
OyLb-AKoMy 3 NepeniyeHnx HUKYe BUNagKis:

y pasi HeHagaHHsa KnieHTom gokymeHTiB abo Hed'aBneHHst y baHk, B Tomy uncni 3rigHo i3 n. 5.1.1. Po3ainy | uboro Joroeopy, a
TakoX HeHagaHHa KnieHToM aokymeHTiB abo BigoMOCTeN Npu BUHWKHEHHI o6cTaBuH, Bu3HaveHux n. 5.1.10 Posginy | yboro
HoroBopy;

y pasi BMSABNEHHS HeNnaTocrnpoMOXHOCTI (noripweHHs iHaHcoBoro ctaHy KnieHta abo npu HasBHocTi ABoXx i Ginble
HecnnavyeHx 0bOoB’A3KOBMX MaTexis), HaAaHHSA HeQOCTOBIPHUX BifOMOCTeN abo AOKYMEHTIB, B TOMY YMCHi B pasi OTPUMaHHS
iHdopmalii npo ue Big MIMC;

y pasi nopyLueHHs KnieHtom ymoB Lboro [Joroopy, B TOMy YMcni HecnnaTtu BuHaropogu/komicii, npoueHTiB abo MiHimanbHoro
nnartexy 3a HagaHum OepapadTom Ta/abo KpeamTHot niHieto;

y pasi BMHUKHEHHSA HecaHkuioHoBaHoro osepapadTy 3a KapTkoBum paxyHKOM Ta/abo npocTpodeHoi 3aboproBaHoCTi 3a
OBepapadTom B A€Hb BUHUKHEHHS;

y pasi HasBHOCTI 06CTaBWH, SiKi CBigYaTb MPO HecaHKUioHoBaHe/ HemnpaBOMipHe BUMKOpPMCTaHHS KapTkoBoro paxyHky Ta\abo
Kaptkm Ta\abo Cwuctemn «IHTepHeT-6aHkiHr» abo BUHMKHEHHS Yy BaHky nigospu wono MMOBIPHOT 3arpo3v HE3aKOHHOro
BMKOpUCTaHHs KapTkoBoro paxyHky Ta\abo KapTku ta\abo Cuctemun «IHTepHeT-6aHKiHM»;

y pasi HagxomxeHHsA Ha paxyHok KnieHTa abo cnucaHHs 3 paxyHKy KnieHTa kowTiB BHacnifok NpoOBeAeHHS HeHanexHoi abo
NOMWIKOBOI MAaTiKHOI onepauii, y TOMYy 4MUCi, ane He BUKMNIOYHO, Y BUMaAKy OTPUMaHHS iHopmaLii Npo npoBeAeHHs
HeHanexHoi abo NOMMMKOBOI NNaTiXXHOI onepadii Bif iHLUNX yYaCHUKIB NNAaTiKHOTO PUHKY;

SKLLO onepaLlii 3a paxyHKOM He 34iNCHI0Banucs NpoTAroM ogHOro poky;

y iHWMX BUNagkax HeCBOeYacHOro noraweHHs 3aboprosaHocTi 3a [loroBopowm;

HaAXOMKEHHSA AOKYMEHTanbHMX AaHnx 3 iHdopMauieto Npo Hamipu KnieHTa He noBepTaTtu KoK (B TOMY YMCHi KPEAMTHI KOLTK
3a HagaHum Osepgpadptom Ta/abo KpegutHoto niHieto, iHWi nnatexi no [orosopy), npo 3arpo3dy 3aBaaHHa baHky 36uTkis;
HeHafaHHa KnieHTom gokymeHTiB/ BigoMocTen/ iHdopmauii/ nosicHeHb BignoeigHo Ao Bumor FATCA a6o CRS, 3aranbHoro
ctaHgapTy 3BiTHocTi CRS abo HagaHHA JoKyMeHTiB/ BigomocTew/ iHdopMauii/ NOACHEHb, Lo He CNPOCTOBYIOTL Nifo3py baHky
woao nia3eiTHocTi paxyHkiB KnieHta BignosigHo o sumor FATCA abo CRS, 3aranbHoro ctaHgapty 3BiTHocTi CRS abo
HenoBigomneHHs KnieHtom BaHky npo 3miHy ctaTycy nogatkoBoro pesugeHTcTea ans uinen FATCA/CRS;

B iHLIMX BMMNagkax, nepeabadveHnx umm [JoroBopom abo 3akoHO4aBCTBOM YKpaiHu.

CTOpOHU JOoMOBMIMCS, WO Yy pasi Hecnnatu/HenoBHOiI cnnatn KnieHtom 3aboproBaHocTi 3a [loroBopomM abo iHLWOT KpeauTHOI
3aboproBaHocTi y cTpoku, nepeabadyeHi uum [JoroBopoM Ta iHWKMMK JoroBopamu, yknageHnmu 3 baHkom, BaHk mae npaso 3
METOH 34ilCHeHHs [JoroBipHOro CnucaHHs Takoi NPOCTPOYEHOI KpeaMTHOT 3aboproBaHOCTi NPU3YNMHUTY BUAATKOBI onepalii 3a
KapTkoBMM paxyHKOM (3a BMHATKOM BWMNaAKiB MPUMYCOBOrO CNMCaHHs, nepeabadeHnx 3akoHOAaBCTBOM YKpaiHW) B Mexax
cymn Takoi 3aboproBaHocTi. [lonMoOXeHHst LbOro nyHKTy [oroBopy MatoTb MOHOBMIOBANbHUA XapakTtep | MOXYyTb
3aCTOCOBYBaATUCS LUOpa3y Yy BUMNaAKy BUHUKHEHHSI NPOCTPOYEHOI KpeanTHOI 3aboproBaHocTi KnieHTa nepes baHkoM npoTsrom
BCbOro CTPOKY Aii Luboro [lorosopy.

3 ypaxyBaHHaM n. 1.1.21, n.1.1.22. Po3giny Il yboro Joroopy KnieHT noromkyetbca 3 TuM, Wwo baHk mae npaBo 3ynuHutu
(6nokysaTu) gito Kaptkun abo BigmoBuTr KnieHTy B npoBeAeHHi nepekasy kowTiB 3 KapTKoBOro paxyHky B nepiof NpuayrnvHeHHs
Ha HbOMY BMAATKOBUX onepauii, i Taki Aiil He MoXyTb OyTn posTnymayeHi KnieHToM sk nopyLieHHA BaHKOM CTPOKiB BUKOHaHHSA
NNaTikHUX iHCTPYKUiN KnieHTa (iHWnx po3paxyHKOBUX AOKYMEHTIB) Ta npaBa GesnepeLukogHoro posnopsgxeHHs KaptkoBum
paxyHKOM, B TOMY YMCIi SKLLO rPOLLIOBMX KOLLTIB Ha KapTkoBOMY paxyHKy 3 ypaxyBaHHAM cyMu 3aboproBaHoCTi 3a [JoroBopom
He[OoCTaTHbO ANS BUKOHaHHA AOKYMeHTy KnieHTa Ha nepekas KowTiB 3 KapTKoBOro paxyHky.

BaHk Mae npaBo MpM3yNMHWUTKU 34iACHEHHsT onepadin 3a KapTkoBuM paxyHkom 3a gonomoroto KapTku, B Cuctemi «lHTepHeT-
OaHkiHr», a Takox 3ynuHutn (6nokyeBaTu) Aito KapTkM npu HaaxOMKEeHHi BiJOMOCTE MpO CMePTb BRacHUKa paxyHKy
(HapgxooxkeHHi oo baHky 3anuTy HOTapiycy, konii cBigoUTBa NPo cMepTb abo pileHHs Cyay NpPO OrofioLEeHHS MOMEPNMM TOLLO).
BaHk Mae nNpaBoO MOHOBWUTU 3A4IMCHEHHSA onepauin 3a KapTkoBum paxyHKoM, sKwo KnieHToOM ycyHeHi o6CTaBuHu, WO cTanu
nigctaBoto Anst 3ynuHeHHs (bnokyeaHHs) aii KapTkn abo npusynuHeHHs BuaaTtkoBux onepauii. MNpu 3aiicHeHHi 3ynuHeHHs
(6nokyBaHHs) aii KapTku 3 nigctaB HagxoaxeHHs 0o BaHky BigomocTen npo cMepTb BriacHvKa paxyHKy, Lo 06yMOBMEHO n.
1.1.24. Posaginy Il uboro [JoroBopy, BaHk Ma€e npaBo 34iNCHATN OOHY 3 HACTYMHUX AiN:

NMOHOBUTUW 3AiNCHEHHS onepadin 3a KapTkoBMM paxyHKOM, SIKLO MiATBEpAUTLCS, O BiAOMOCTI NPO CMepTb BNacCHMKa paxyHKy
He BiAnoBigalTb AiNCHOCTI;

3akputn KapTkoBUI paxyHOK Ha nigcTaBax Ta Yy MOPSAKY, BU3HAaYEHOMY 3aKOHOAABCTBOM YKpaiHW, HOPMAaTMBHO-MPaBOBUMM
aktamu HBY.

IHdbopMyBaHHsi KnieHTa npo 3gificHeHi onepadii nepeabayeHo Takum YMHOM, WO KrieHT MoXe KOHTPOmBaTW pyX KOLWITIB 3a
cBOiM KapTKOBMM paxyHKOM KOPUCTYH4MCb nocnyroto «SMS-6aHkiHry, sika Moxe OyTu BkntodeHa fo Makety nocnyr abo
HapgaBaTucsa baHkom nosa MakeTom Nocnyr B 3aneXHOCTi BiA HanoBHeHHst obpaHoro KnieHtom lMakeTy nocnyr, 3 ypaxyBaHHAM
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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TOro, WO iHOPMyBaHHsI NPO onepalii Ha Byab-aki cymun 6e3 obmexeHb KnieHTn MoXyTb OTpMMyBaTU Yepes3 CepBic JOCTaBKU
TEKCTOBMX MoBiZoMIeHb (3okpema Push-nosigomneHb) B Cuctemi «lHTepHeT-GaHKiHM» (30kpeMa MOGiNbHOMY 3aCTOCYHKY
MYMB), a HanpaBneHHs SMS-nosigomneHb y TekctoBomy chopmati SMS (Short Message Service) Ha MoGinbHWI TenedoH
ctaHpapty GSM T1a yepes cepsic Viber 3giicHioeTbess BaHkoM no onepauisam: Ha cymy Big 3000 rpuBeHb Npu BiACYTHOCTI iHLWINX
KaHaniB iHpopMyBaHHA (TEKCTOBMX MOBiAOMNEHb (3okpema Push-nosigomneHb) B Cuctemi «IHTepHeT-6aHKiHr» (30Kkpema
MobinbHomy 3actocyHky MYMB). BaHk HesigknagHo iHdopmye KnieHTa y pasi 3apaxyBaHHS KOLLTIB Ha Moro KapTkoBui paxyHoK
3a NNaTiXHOoo onepauieto, B TOMY YUCTi 328 MUTTEBUM KPEeAUTOBUM MepeKkasoMm.

KnieHt 3060B’A3aHuiA cnnatutM BuHaropody 3a KOpUCTyBaHHA mnocnyrol «SMS-6aHkiHr» B nopsgky Ta Ha yMOBaXx,
nepenbadeHnx Jorosopom Ta/abo Tapudamu. [ina kopuctyBaHHSA nocnyroo « SMS-6aHkiHM» KrnieHT Moxe BUKOPWUCTOBYBaTU
kog(m), npo ki baHk iHbopmye KnieHTa wnaxom po3MileHHs iHdopmadii Ha CawnTi BaHky.

KnieHT mae npaBo BiAMOBUTUCS Bif, KOPUCTYBaHHA nocnyroto «SMS-6aHkiHry, y pasi skwo nocnyra «SMS-6aHkiHr» BxoanTb A0
MakeTy nocnyr, MMCbMOBO NoBiAOMMBLUM Npo Ue baHk, npy upomy CTOPOHM NMOroAXyThbCSA WO PU3MK 36UTKIB Bif, 3AINCHEHHSA
onepauin nicna sigMom KnieHta Big nocnyrn «SMS-6aHkiHr» Hece KnieHT. Y Bunagky BigmoBu KnieHTa Bif KOPUCTYBaHHSA
nocnyroto «SMS-6aHkiHr», HagaHHA Ti 34IACHIOETLCA A0 OTPMMaHHA NMUCbMOBOrO NoBiAOMNeEHHs (3asaBu) Big KnieHta npo
BiZAMOBY.

Mpun 3miHi Homepa mobinbHoro TenedoHy KnieHTa, B TOMy 4uchi Ha skvi nigknodeHo nocnyry «SMS-6aHkiHm», KnieHT mae
HeramHo 3BepHyTMCb A0 BbaHky ocobucTto Ta 3anoBHWTM BignoBigHy 3asBy Ha npuegHaHHs Ao [oroBopy, BCTaHOBEHOrO
BaHkom 3paska, abo uepe3 [ucTaHuiliHi KaHanuM o6cnyroByBaHHSA (3a HAfBHOCTI TEXHIYHOI MOXNMBOCTI Yy baHky) 3
npoBeAeHHAM BignoBiaHOI aBTeHTUdiKauii. He nosigomneHHs KnieHtom Badky iHdopmadii npo 3miHy Homepy mo6GinbHoro
TenedoHy KnieHta 3BinbHse baHk Big 6yab-aKoi BiAnoBiganbHOCTI, O MOXe BMHUKHYTU Yy 3B'A3Ky 3 BignpasreHHsM BaHkom
Knienty SMS-nosigomneHs npo ctaH KapTkoBoro paxyHky Ha Homep mobinbHoro tenedoHy KnieHta, wo 6ys nosigomneHuin
Knientom y 3asBi Ha npuegHaHHa ao [Jorosopy abo nosigomneHuy yepes OucTaHuinHi kaHanu obcnyroByBaHHs. CTOpOHM
noroaXxytTbes, Wo KnieHT moxe 3BepHyTucs Ao baHky yepe3 [OucTaHuUiHi kaHanu obcnyroByBaHHs (3a HAsBHOCTI TEXHIYHOT
MoxnueocTi y baHky) ansa 3miHn Homepy mobGinsHoro TenedoHy KnieHTa i, nmicns npoBegeHHA aBTeHTUdikauii baHkom Moxe
OyTU NpPUAHATO pilleHHsA Npo 3miHy Homepy mMobinbHoro TenedoHy. Akwo KnieHT He moxe npontu aBTeHTUdiKalilo (3 Oyab-
AKMX NpuynH), BaHk He npuiimae 3BepHeHHs KnieHTa [0 BUKOHaHHs Ta MoXe 3anponoHyBatu KrieHTy 3BepHyTMCA [0
BigaineHHsa BaHky Ana HagaHHs BiANOBIAHOT NMCbMOBOI 3asBK Ha NpueaHaHHs Ao JoroBopy, BcTaHoBneHoro GaHkom 3paska.
3a HasBHOCTI TexHiYHOi MoXnuBoCTi y bBbaHky, KapTkoBui paxyHOK 3a umm [JoroBopoMm Moxe OyTu BiOKPUTUIA Ha iM's
ManoniTHbOi 0cobu Ti 3aKOHHMM MPEACTABHUKOM Y MOPSAKY Ta Ha YMOBaX, BM3HAYEHWX 3aKOHOAABCTBOM YKpaiHW Ta UUM
HoroBopoM. [Mpu ubOMy, Yy 3B’AI3Ky 3 OCOONMBOCTAMW 3aKOHOOABCTBA 3 MWTaHb PO3MOPSKEHHSI KOWTaMy Ta ManHOM
MarnoniTHix ocib, Ao HabyTTa ManoniTHLOK 0co6oK HeobXiAHOro obcAry LUMBINbLHOI Oi€34aTHOCTI, 3aKOHHUI MPEeLACTaBHUK
BBaXkaeTbCs KnieHToM B po3yMiHHi Liboro [lorosopy.

Mpw BiokpuTTI KapTkoBOro paxyHky Ha iM's ManoniTHboi ocobu, B iHTepecax, Ha KOpUCTb Ta Bif iMeHi Takoi ocobu fie moro
3aKOHHUWA npeacTaBHUK. O6GcnyroByBaHHA KapTKoOBOro paxyHKy, BiAKPUTOrO Ha iM'd MarnoniTHbOi A0 [OCHATHEHHS Hel
MOBHONMITTA 3AINCHIOETBCS 3 ypaxyBaHHAM BUMOr 3aKOHOAABCTBA LIOAO 3AIMCHEHHA MPaBOYMHIB  ManoniTHiMM Ta
HEenoBHOMITHIMKM ocobamu.

HesBaxatoum Ha iHWi yMoBM Uboro [oroBopy, 3aKOHHWI NpeAcTaBHUK ManomniTHbOi 0cobu, BigKpMBaKO4uM Ha iM’'s ManoniTHbOI
ocobn KapTkoBui paxyHOK MOrOMKyeTbCA Ta NIATBEPMAKYE PO3YMIHHA Toro, wo Oyab-aki diHaHCcoBI 3000B’A3aHHS, LWO
BMHMKAKOTb Ta/abo MOXYTb BUHMKHYTU y 3B’sI3KY 3 BIOKPUTTSAM Ta BUKOPUCTAHHAM KapTKOBOro paxyHKy Ta BUKOHAHHSM LbOro
HoroBopy, y TOMy u4wucni, ane He BWKIIOYHO, 3000B’si3aHHst 3i chnaTu KoOMici Ta BuHaropog baHky, noralleHHs
HecaHkuioHoBaHoro osepapadTy y pasi Moro BUHUKHEHHS, NOKMaAaTbCA Ha 3aKOHHOMO NpeAcTaBHMKa ManoniTHLoI ocobu ao
HabyTTs Het HeobXiaHOro obcsry LMBINbHOI 4i€3a4aTHOCTI.

Mpu pocsirHeHHi ManoniTHeo 0coboto, Ha iIM'A sKoi BiAKpUTO KapTkoBWMIA paxyHOK ii 3akOHHUM npeacTaBHUMKOM, 14 pokis,
NMOBHOBaXXEHHS! 3aKOHHOIO MPEeACTaBHUKA LLOAO PO3NopsmiKeHHs KapTKoBUM paxyHKOM, BIOKPUTUM Ha iM'S ManoniTHboi ocobu
NMPUNVHAKTBCA, a onepauii — 3yNUHAITLCA OO0 NPOBEAEHHA npouedyp iaeHTudikauii Ta Bepudikaudii ocobu, Ha iM'a Akoi
Biakputo KapTkoBun paxyHok. [Moganblie obcnyroByBaHHS KapTKOBOro paxyHKy 34IMCHIOETbCA Ha 3aranbHUX YMOBaXx LbOro
Horosopy.

O6cnyroByBaHHsl paxyHkiB ManoniTHix i HenoBHoNITHIX KnieHTiB 3aiicHioeTbCA BaHkoM 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA
YkpaiHu woao 34iNCHEHHS NPaBOYUHIB ManoniTHIMK i HEMNOBHOMITHIMM ocobamu. KnieHT - HenoBHOMITHA ocoba (Bikom Big 14 0o
18 pokiB) po3noOpsmKAETLCA KOLITaMuU, yHeCeHMMM Ha KapTKoBuin paxyHOK Oyab-siKoro iHLLIOK 0CcOo6010, 3a 3rogok opraHy omiku
Ta niknyeBaHHs i 6aTekiB (ycuHOBMTENIB) abo MiknyBanbHUKIB, Ta CaMOCTiINHO 3abe3neyye i Hece BiANOBiAanbHICTbL 3a HAsIBHICTb
TaKknx A03BOIiB.

Oco6nuBocTi o6cnyroByBaHHs KapTKOBMX paxyHKiB, BigKpUTUX B Mexax 3apnnaTHOro npoeKTy

KapTkoBi paxyHku BigkpuBatoTbcsl KnieHtam B Mexax 3apnnatHux npoekTiB. baHk Ha nigctasi nepenbavyeHnx 3aKOHOAABCTBOM
AOKYMEHTIB, 30Kpema, nucta 3 nepenikom npauiBHukis/cTygeHTiB OpraHrisauii, 3assu OpraHisauii npo BiOKPUTTA MOTOYHUX
paxyHKiB Ha KOpUCTb isn4Hux ocib, Biakpuae Knientam KapTkoBi paxyHku, Bunyckae Ta Hagae Knientam Kaptku Ta MIH.

Ons BigkpuTTa KapTKoBKX paxyHKiB B Mexax 3apnnatHoro npoekTy, OpraHisauis nogae Ao baHky Takox nanepoBi NpUMipHUKA
BignoBigHMx 3asB Ha npuegHaHHa Ao [orosopy, nignucaHux npaudiBHuMkamu/ctyaeHTammn OpraHisadii, Ta konii JOKyMeHTIB, sKi
patTb 3Mory BaHky ineHTudikyBaT ocCib, Ha KOPUCTb SKMX BigKpuBalOTbCs KapTKOBi paxyHkuM B Mopsigky Ta Ha ymoBax,
BU3Ha4eHux gorosopoM 3 OpraHisauieto.

BupaTtkoBi onepauii 3a TakMumu paxyHkamu 34IACHIOIOTbCA Nicns 3BepHeHHsA KnieHTa go badky (3okpema, Ansi OTpUMaHHS
rpowwen abo KapTtku), npea'sBNeHHs HAM OOKYMEHTIB, siki AatoTb 3mory baHky ineHTudikyBatn KnieHta. Y pasi BignosigHocTi
KOnin [OKyMEHTIB iX opwuriHanam Konii 3acBiguyyloTbCA nignvMcamm YNOBHOBaXeHOro npauiBHuka baHky Ta npauiBHuka
OpraHisauii, Ha KOPMUCTb AKOrO BIAKPUTO PaxyHOK.

BusHauyeHun nopsaok BigkpuTTa KapTKOBKX paxyHKiB B Mexax 3apnnaTHOro npoekTy 3aCTOCOBYETBCS, SKLO iHLUNA MOPSO0K He
Oyne nepenbayeHo 3aKOHO4ABCTBOM Ta/abo BHYTPILLHIMU NONOXEHHAMM BaHky.

KnieHTun, sikum BigkpnTo KapTKoBMIA paxyHOK B Mexax 3apnnaTHOro npoekTy 3 BuaHadeHoto OpraHisadieto, 06cnyroByoTbes 3a
Tapudamu, wo BM3Ha4YeHi Npuv nignucanHi baHkom 3 OpraHizauieto 4OroBopy B Mexax 06CnyroByBaHHs 3apniaTHOro NpoekTy i
3 AKMMK, BNacHWK KapTKOBOro paxyHKy, BiOKPUTOrO B Mexax 3apnnaTHOro NpoekTy, O3HaNOMIETLCHA MpU akuenTi Lboro
Horosopy.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHa 22.05.2026
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KnieHT mae npaso gopy4atu OpraHisauii oTpumysaTtu y baHky oro KapTtky Ta lMIH go Hei, B pasi noro HagaHHs y BignosigHoOMy
KOHBepTi, B T.4. y pasi ii lNepesunycky. KnieHT, nignucaHHam 3assBu Ha npuegHaHHs Ao [doroBopy 3 MeTOl BigKpUTTA
KapTkoBoro paxyHKky B Mexax 3apnnaTHOro npoekTy, MigTBepaXye HadaHHa noBHoBadkeHb OpraHisauii otpumysatn y baHky
noro Kaptky Ta lMNMIH go Hei, B T.4. y pasi ii MNepeBunycky. Mpn HagaHHi KnieHTom Taknx npae/ noBHoBaXkeHb OpraHisauii, baHk
He Hece BignosiganbHOCTI nepen KnieHTOM y pasi HeOTpMMaHHS, HECBOEYACHOIO OTPUMAaHHS, MOLIKOAKEHHSA KoHBepTy 3 [1IH
Ta/abo KapTku, a Takox 3a OyAb-AKi CMMCAHHA rPOLUOBUX KOWTIB 3 KapTKOBOrO paxyHKy, BiAKPUTOro B Mexax 3apnnaTHoro
npoekTy, sKwo KapTtka Ta/abo MNIH 6ynun nepeaaxi Opranisadii.

KnieHT, Ak BnacHuk paxyHky, Hagae baHky npaso Ha nepegady OpraHisauii Homepa KapTKoBOro paxyHky, Sk BiOKpUBaeTbLCH
KnienTy ana sapaxyBaHHsi 3apob6iTHOI nnaTu, aBaHCIB Ha BiAPAMXEHHSA Ta iHWMX BUNMAT 3rigHO 3akoHodaBcTBa YKpaiHW Ta
NPVPIBHAHMX 0 3apnnaTy Bunnar.

Y Bunagky NOMMUIIKOBOro 3apaxyBaHHs kowTiB OpraHisauieto, 3 skoio baHk yknaB [orosip B Mexax 0OCMyroByBaHHs
BapnnaTtHoro npoekTy, Ha KapTkoBun paxyHok KnieHTta, BigKpuTuin B Mexax 3apnnaTHoro npoekty, KmieHT norogkyetbca Ha
3fincHeHHs [loroBipHOro cnucaHHs kowTiB 3 KapTKOBOro paxyHKy, BiAKPUTOro B Mexax 3apnnaTHOro NpoekTy Ha Cymu Takmx
NMOMMITKOBO 3apax0BaHKX KOLUTIB, Ta NOBEPHYTY ix Ha paxyHok OpraHisauii, 3 SKoro BOHW HaZiwnm y pasi HagaHHs 0o baHky 3i
ctopoHn OpraHisauii HanexHUM YHOM odOPMMIEHOro NMUCTa LWOA0 NOBEPHEHHS KOLUTIB.

Mpu o6cnyrosysaHHi KnieHTa B Mexax 3apnnatHoro npoekTy, baHk 3a iHiuiatneoto KnieHTa, Lo BupaxeHa B 06paHHi OCTaHHIM
MakeTy nocnyr, abo B 06paHHi HMM BigNoBIAHOI Nocnyru nosa Maketom nocnyr, moxe Hagasatu Takomy KnieHty Osepapadt
abo KpeauTHy niHito B HaLioHanbHin BanioTi YKpaiHu - rpyBHI, Ha yMoOBaXx, BU3Ha4YeHux UM [JoroBopom.

KnieHT 3000B’A3aHui 34iiCHATU NOBEPHEHHN BCiel cymun 3aboproeaHocTi nepen baHkom 3a Oepapadtom/KpeantHoto niHiero/
HecaHkuioHoBaHnM oBepAapadToM Ta HapaxoBaHUM NpoLeHTam/ KOMICIElo Y HacTyNHUX BUNagKax:

y pasi posipBaHHs [oroBopy Ha ob6cnyroByBaHHS 3apnnaTHOro MpoekTy, yknageHoro M baHkom Ta OpraHizauieto, oo gatm
posipeaHHs [loroBopy Ha o6cnyroByBaHHS 3apnnaTHOro NpPoeKTy;

y pasi NpuUnMHEHHs TpyaoBMX BIAHOCKH 3 OpraHisaui€to;

Y 3B’A3ky 3 unm KnieHT gopydae BaHky cnpsiMoByBaTW BCi HaAXOOXEHHS rpoLloBuX KowTiB Ha KapTkoBui paxyHok KrieHTa B
nepLuy Yepry Ha MOBEPHEHHS Takoi 3ab0proBaHoCTI.

YknageHHam [oroBopy KnieHT noromkyeTbcsi, WO YMOBWM 06CnyroByBaHHs KapTKoBOro paxyHKy, BiAKPUTOro B Mexax
3apnnaTHOro npoekTy, 3MiHIITLCA Ta noganblie obcnyroByBaHHA KapTKOBOro paxyHKy 3AIMCHIOETbCA 3a 3aranbHUMU
ymosamw/ Tapudamu (He B mexax 3apnnaTHux npoekTis) B 0bymosneHomy gaHum [loroBopomM nopsaky y pasi:

(a) posipBaHHsa [JoroBopy Ha o6cnyroByBaHHsi 3apnnaTHOro NMPOEKTY yKknageHoro Mix baHkom Ta OpraHisadieto;

(6) npunuHeHHs TpyoBux BioHocuH KnieHta 3 OpraHisauieto;

() y BUNaaky BiacyTHoOCTi 3apaxyBaHb Ha KapTkoBui paxyHok Big Opranisadii npotarom 90 (4eB’ssHOCTO) KaneHAapHUX OHiB.
CTOpPOHU JOMOBWMKCB, LLO NOBiAOMMEHHA BaHKy npo npunuHeHHs TpyaoBuKx BigHOCKMH OpraHisauii 3 KnieHTom, 34iMcHIoeTbCS 3
norogxeHHs KnieHta i moxe BigbyBaTnca sk B AaTy NOAAHHS 3as8BU NPO NPWNUHEHHS TPyAoBWMX BiAHOCUH abo aaTy Buaadi
BiANOBIAHOrO Haka3dy, Tak 1 B AaTy NPUNUHEHHS TPYAOBUX BiGHOCHH.

KnieHT moxe BigMOBMTUCH Bif 06CcnyroByBaHHSA Npu 3MiHi yMOB B nopsaaky, nepeabadeHomy Lum [lorosopom.

YacTtuHa 2.

MpaBuna kopucTyBaHHS, yMOBM BUNYCKY Ta o6cnyroByBaHHs KapTok
BaHk Bunyckae Knienty KapTky Ta 3giicHioe obcnyroByBaHHA KapTku BignoBigHo Ao ymoB Lboro [oroBopy, sik 3acid goctyny
A0 KapTkoBoro paxyHky (ogep»aHHs roTiBkoBMX KOLLTIB, 6€3roTiBKOBOro nepekasy kowTis, 6e3roTiBkoBOi onnaTu ToBapis, pobiT
Ta nocnyr y Toprosuis Towo). Bugaya KapTtkn BinbyBaeTbcs BUknoYHO nicns onnatu KnieHtom BuHaropoaum 3a Buaady Kaptku
3rigHo 3 [lorosopom, Tapudamm baHky. Buaom enektpoHHoro nnaTikHOro 3acoby, wo sngaetsca KnieHty € KapTka, sKwo iHwe
He 3a3HayeHo y 3asBi Ha NnpuegHaHHs oo [JoroBopy abo B iHWMX ymoBax [lorosopy.
BaHk Bupae Kaptky Ta MIH, npu ubomy KnieHt (abo JoBipeHa ocoba, Ha iM's skoi emiToBaHo [logaTkoBy KapTKy) CTaBUTb
BNacHWMA nignuc Ha 3BOPOTHIN CTOpPOHI KapTkum B MpUCYTHOCTI YMOBHOBaXXeHOro npauiBHMka baHKy, SKWo Taka 3oHa
npocTaBneHHs nignucy nepepbadeHa KapTtkor, a Takoxk po3nucyeTbesl 3a oTpumaHHs KapTtku Ta lNIH, B pasi oro HagaHHs y
BignosigHoMy koHBepTi. Bugaya Kaptkm T1a MIH moxe BigbyBaTtucs B iHWOMYy nopsigky B pasi emicii KapTkm B mexax
3apnnaTtHoro npoekTy, abo emicii BipTyanbHoi KapTkm B Cuctemi «IHTepHeT-6aHkiHr», abo emicii 3 goctaBkoto Kaptku KnieHTy.
BigcyTHicTb mignucy Ha KapTtui abo HeignosigHicTb nignucy Ha KapTui i3 nignucom Ha cynpoBigHUX onepawito JOKYMeHTaXx,
Moxe ByTv nigcTaBoto AN BiAMOBM Big NpoBeAeHHs onepauii Ta/abo BunyyYeHHs KapTku npu npoBeaeHHi onepadii y Toprosus.
[o opgHoro KapTkoBoro paxyHky moxe O6yTn emiToBaHO Aekinbka KapTok. Y 3HayeHHi onepauin 3 BUKOpUCTaHHAM KapTtkn y
[oroBopi po3ymitoTbCs onepadii 3 BUKOpUCTaHHAM ycix KapTok, o emitoBaHi baHkoM o KapTkoBOro paxyHky.
Knient/ [Oepxatenb KapTku 3060B’si3aHWIA BXXMTW BCiX MOXIMBUMX 3axoAiB Ans 3anobiraHHs BTpatu/ kpagikku KapTku, HagiiHo
36epiratn KapTky Ta/ abo nopTaTMBHUIA NPUCTPIi, TeXHIYHWI 3acib, Ha skMin BcTaHoBNeHo MoGinbHWUI NnaTixxHWiA gogaTtok abo
MicTuTbCcsa BipTyanbHa KapTtka i He nepepaBaTu KapTky/ nopTaTvBHMI NpuUcTpi/ TexHiYHWIA 3acid y KOPUCTYBaHHSA TpeTiMm
ocobam, He nosigomnaTu peksisnTn KapTkm abo iHwy iHdopmauito, Ska gae 3mory iHiuitoBaty natixHi onepaduii, TpeTim
ocobam, B TOMYy u4uChi, ane He BUKIIOYHO, SKLWO Ui 0COOWM npeacTaBnsaloTbCA npauiBHMKamu BaHky (OKpiM MOBiAOMMEHHS
Homepy KapTku npauiBHvkam BaHky y BMnagky camocTiiHoro 3BepHeHHs KnienTta (JosipeHoi ocobu)/ [depxaTtens kapTku Ao
LIOK abo BigaineHHs baHky), npauiBHnkamu nigpo3giny 6esnekun baHky / HBY / npaBoOXOpOHHMX OpraHiB TOLLO, 3 ypaxyBaHHAM
Toro, wo baHk He 3gincHIoe BUXigHMX A3BiHKIB KnieHTam 3 Homepy TenedoHy ans 38’a3ky 3 LIOK. KnieHt/ Jepxatens KapTtku
3060B’s13aHMIN He noBigoMnATM TpeTiM ocobam MMIH, a Takox naponi Ta/ abo KogoBi cnoBa, ayTeHTUIKaLiNHI AaHi Towo, Ta
36epiraTy ix y TaemHuuj, Wo6 Hi 3a AKMX YMOB Taki BiJOMOCTI He cTanu Bigomi TpeTim ocobaM, He 3anucyBaTtu MIH Ha KapTtky
Ta/abo Ha iHWi npegmeTun, siki 306epiraoTbca paszom 3 KapTtkow, He 36epiratu MIH pasom i3 KapTkot, 3HuMwlyBaTK BCi
noBigoMneHHs, ki mictaTte MNIH, ogpasy nicrns 03HaMOMIEHHST 3 TX 3MICTOM Ta HEramHo, y HaWKOPOTLUMIA CTPOK NPOTArOM OHA 3
MOMEHTY HacTaHHs nogii, indopmyBaTtn BaHk npo:
BTpaTty/kpagixky KapTku/ii pekBiauTiB abo iHWMX BMNagkax MOXIMBOrO HECaHKLiOHOBAHOro BuKopucTaHHs KapTku Ta/abo ii
pPEeKBi3nTIB;
HecaHkuioHoBaHi KnienTom/ depxxaTtenem KapTku MNnaTixHi onepauii;
Npo MOXINMBE OTPUMaHHS TpeTiMu ocobamu peksisnTiB KapTku abo iHWwoi iHdopmauii, ska gae 3mory iHiuitoBatv MnatixHi
onepawii;
npo A3BiHKN/SMS—noBigomneHHst Big TpeTix ocib Wwoao HamaraHHs oTpumaTu iHpopmalito, sika gae 3mory iHiuitoBaty MNnaTixHi
onepaliii, Ta BUMHUTU HeBiaknaaHi aii ana 3ynuHeHHs (bnokysaHHs) aii KapTtkum i 6nokyBaHHa Cuctemun «IHTepHeT-6aHKiHM.
CTOpOHU MOrofxyloTbcs, WO HegoTpumaHHa KnieHtom/ [epxatenem Kaptkm nepegbayeHux uvm nyHktom [oroBopy

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHa 22.05.2026
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3060B’s13aHb BBaXaeTbCs fisMu (41 6e3misnbHICTio), WO NpU3BOASATb [0 HECaHKLiOHOBaHOro BukopucTaHHs Kaptku, MIH,
pekBi3uTiB KapTku abo iHwoi iHdopmauii, sika gae 3mory iHiditoBaTy MnatixHi onepauii i BignosiganeHiCTb B TakoMy BUNagKy
Hece KnieHT.

KapTkn HapgatoTtbea KnieHty Ta/abo voro [oBipeHin ocobi (kpiM BipTyanbHux KapTok) y TMMYacoBe KOPUCTYBaHHS Ha yMOBax
Horoopy. MNpaBo BnacHocTi Ha KapTtky 3anuwaetbcsa y Banka. KapTku, wo Bnbynu 3 posnopsgkeHHs KrnieHta (BHacnigok
BTpatw/ kpagixkn KapTku, npu kopucTyBaHHi 6aHkomaTtoM abo nnaTikHMM TepMiHanom/ NpPUCTPOEM TOLLO), HE3ANEXHO Big
npuYmHN BUBYTTS KapTku 3 po3nopsaxkeHHa KnieHTa nignaratoTs yTunisauii BignosigHo A0 BHYTPIiWHIX npoueayp baHky npw ix
HaaXOLXeHHi (noBepHeHHi) Ao baHky.

TepmiH Aii KapTku BkasaHo Ha nuUbOBIA CTOpoHi y chopmati MM/PP (MM - agi umdpu nopsgkosoro Homepy micsaus, PP - aBi
OCTaHHi undpu poky). TepmiH aii KapTkm nounHae nepebir 3 gHa emicii (Bunycky/ MNepesunycky) KapTkv i npunvHAeTbLCS B
OCTaHHIN OeHb MicsAUs, 3a3HayeHoro Ha nuuboBi cTopoHi KapTku. lMpunuHeHHs gii KapTkm Takox BigbyBaeTbca npu it
aHynoBaHHi (3aKpuTTi), B TOMy 41Cni Y pasi CnimBy CTPOKY, BiABeO4EHOro Ha akTtuBauilo KapTku, wo obnikoByeTbca 3 gatu il
3aMOBIEHHSA 3 gocTaBko KnieHTy, Ta y BUNagKy BUHUKHEHHS iHWIMX 06cTaBuH, nepenbayveHux [joroBopom Ta/abo npaBunamu
MIC. 3abopoHsaeTbes BukopucTaHHa KapTku Ta ii pekBisuTiB nicna MpUNUHEHHS CTPOKy ii Aii. BaHk nosigomnsie Knienta/
Hepxatena KapTkv npo 3akiH4eHHsa TepMiHy Aii horo KapTku He nisHiwe Hixk 3a 10 (gecaTb) kaneHgapHuX OHIB A0 3aKiHYeHHs
CTPOKY ii Aii Byab-akuMm i3 gocTynHMX ansa baHky 3acobie KomMyHikauii (Hanpuknagd, y mobinsHomy 3actocyHky MYMB a6o 6yab-
AKUMW IHLUMMKW KaHanamu KOMyHikauii, noromxkeHumu 3 KnieHtom 3okpema uum [oroBopom), 3 iHdopmyBaHHAM KnieHTa/
Hepxartensa KapTku npo Te, WO BiH Mae npaBo 3akpuTun KapTkoBuii paxyHOK y BUNaAKy BiACYTHOCTI iHWKX Aitounx KapTok Ao
yporo KapTtkoBoro paxyHky abo npodoBxyBaTu KopucTyBaTucsl nocnyramum baHky 3 BukopuctaHHa KapTtku, B pasi ii
Mepesunycky, 3i cnnaTot BUHaropoau BianosigHo Ao [lorosopy, Aitounx Tapudis.

BracHuk paxyHKy MoXe iHiuiloBaTV eMmicito AoAaTKOBUX KapTOK ANs 34iMCHEeHHs onepauin 3a KapTkoBMM paxyHKOM SIK Ha CBO€E
iM's, Tak i Ha im'a JosipeHoi ocobu (kpiMm BipTyanbHoi KapTku), winsaxom ogopmneHHs B ob6cnyroBytouomy BigaineHHi baHky
3asBM, 3a BCTaHoBneHow baHkom dopmoto, abo vyepes [ucTaHuinHi kaHanm obcnyroByBaHHs. Y BUNagKy HagaHHS BMACHUKOM
paxyHKy Oopy4veHHsi [loBipeHin ocobi Ha nigcTaBi OOBIpPEHOCTI, 3acBigyYeHOI B YCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAKY,
posnopsaaXaTncs paxyHKOM 3 NpaBoM OTPMMaHHA AOAATKOBOI KapTKW, HAsBHICTb TaKoi JOBIPEHOCTI NpupiBHIOETLCA CTOpoHamu
[0 iHILilOBaHHS BMACHUKOM paxyHKy BUMYCKy [OAaTKOBOI KapTku Ha iM’a [losipeHoi ocobu. MNpu LboMy, CTOPOHU pO3yMitoThb, LLO
HanexHWM NiATBEPIKEHHAM Ha[aHHA BNacHUKOM paxyHKy [oBipeHii ocobi npaBa 3piicHEHHs onepauin 3a KapTkoBum
paxyHKOM i3 BMKOPUCTaHHAM [O0LATKOBOI KapTKM Ta Ha OTPMMaHHs [0AaTKOBOI KapTKM € SK BignoBigHa 3asiBa BriacHuka
paxyHKy, 3a BcTaHoBneHot baHkom copmoto, Tak i JOBipeHicTb, BUaaHa BrAcHWKOM paxyHKy Ha im's [JoBipeHoi ocobu 3
npaBoM po3nopsiakeHHs KapTkoBMM paxyHKoM i oTpumaHHs KapTku (gogaTkoBOi KapTku), 3acBigyeHa B yCTaAHOBMEHOMY
3aKOHOA4aBCTBOM Mopsaky, 6e3 HeobxiAHOCTI HadaHHS BracHWMKOM paxyHKy/[loBipeHow ocobol AoAaTKoBUX NiOTBEPAXEHb
npaea [losipeHoi ocobu Ha oTpuUMaHHSA AOAaTKOBOI KapTku. |HiuitoBaHHAM Bunycky KapTtkv Ha im’a [loBipeHoi ocobu, KnieHTt
Haginse il NOBHOBaXeHHsIMM (Hagae npaBo Takin ocobi) 3aincHioBaTK onepadii 3a KapTKkoBuM paxyHKOM (po3nopsgkaTtucs
KoLITamm) i3 BUKOPUCTaHHSAM BUNyLLEHOI/ nepeBunyLLeHoi Ha ii im'a KapTku i iHiuitoBaTn MNepesunyck Kaptu Ha cBoe iM’a (iM’A
JosipeHoi ocobu), Akwo KnieHTom He Byae iHiuiioBaHe 3BepHeHHSA A0 6aHKy nNpo 3ynuHeHHs (6nokyBaHHA) Ail kapTkv Ha iM's
[HosipeHoi ocobu. Emicis (Bunyck) gogatkoBoi kapTku 0o KapTkoBoro paxyHky KnieHTa 34iCHIOETBCS! BUKIIOYHO 3a BignoBiaHUM
piweHHAM baHky. Bupgava popaTkoBMX KapTOK BigOyBaeTbCs BUKIIOMHO Micns onnatu BuHaropoau baHky, skuwo Taka
nepenbadeHa [Jorosopom, Tapudamu. BignosiganeHicte nepes baHkom 3a BUKOPUCTaHHSA AO4ATKOBUX KapToOK, Y BiANOBIAHOCTI
0O BCTaHOBIEHMX YMOB Ta BMMOI 3aKOHOLABCTBA, HECE BMACHUK paxyHKy. BnacHuk paxyHKy Takox npuiiMae Ha cebe BCi
PU3UKK, LLO MOXYTb BUHUKHYTW NPW BUKOPUCTaHHI 4OAATKOBUX KapToK [JoBipeHnMu ocobamu.

BaHk mae npaBo nepegatn Kaptky (kpim BipTyanbHOi KapTku), emitoBaHy Ha iMm'a KnieHTa, npeactaBHuky KnieHTa 3a
OOBIPEHICTIO, L0 NocBiA4YeHa B YCTAHOBMNEHOMY 3aKOHOLABCTBOM MOpsSAKy. Y TakoMy pasi baHk He Hece BignoBiaanbHOCTI 3a
NpoBeAEeHHSA onepadin 3 BUKOPUCTaHHAM Takoi KapTkv, BUoaHoi NpeacTaBHUKY 3a JOBIPEHICTIO.

BnacHuk paxyHKy MoOXe iHiuitoBaTM €eMicito [oAaTKoBOi kapTku (KpiM BipTyanbHoi KapTku) cBoii manonithin Ta/ abo
HENOBHOMITHIA OUTUHI, YCUHOBMEHIN AWTWHI abo nigoniyHoMy. lMpu uboMy Bci onepadii, 3ailicHeHi manoniTHbol Ta/ abo
HENoBHOMITHLOK 0COOOI0 32 JOMOMOrOH 4OAATKOBOI KapTKM BBaXarTbCs 3A4IMCHEHMMU 3a 3rofl0H0 BMacHWKa paxyHKy (6aTbkis,
ycuHoBrnoBaYva abo niknyBanbHUKa) Ta i3 goaepxaHHaM Bumor cT. 31, 32 LiuBinbHoro kogekcy YkpaiHu.

BukopucTtaHHs KapTkv 3a goBipeHicTio He gonyckaeTbes. [JoBipeHa ocoba Moxe BUKOpUCTOBYBaTH nuwie KapTKky emiToBaHy Ha
ii iM’a. BnacHuk paxyHKy Moxe BMKOpUCTOBYBaTK KapTKy, emiToBaHy Ha oro iM's.

Ons Mepesunycky KapTkn 4o 3akiHYeHHS ii TepMiHy Aii, B TOMY Y1Cni Npu NOWKoaxXeHHi KapTku, KnieHT moxe iHiuitoBaTu emicito
Kaptkm Ha ymoBax, wo nepenbayeHi [JoroBopom, mogaBwm [o0 BigaineHHs bawnky, B dkomy obcnyroByetbca KapTtkoBuii
paxyHoK, MMCbMOBY 3asBy abo 3BepHyBwUCb A0 baHky 4epe3 [OucTaHuiHi kaHanu obcnyroByBaHHs. baHk 3giicHioe
Mepesunyck KapTku nicna cnnatu KnieHTom BuHaropoawm 3rigHo 3 [loroBopom, Tapudamu.

MepeBunyck KapTtok (3a BuHATKOM [MepeBunycky KapTku y 3B'A3Ky 3 il MOLUKOAKEHHSIM, 3a YMOBW ii MOBEPHEHHS B BaHk)
30iACHIOETbCA NULLe 3a pilleHHsaM BbaHky 3a ymoBu goTpumaHHsa KnieHTom ymoB uboro [JoroBopy Ta HasiBHOCTI KOLUTIB Ha
KapTkoBOMy paxyHKy Ans onnatu nocnyr baxky 3rigHo 3 [loroBopom, Tapudamu. baHk Mae npaBo Ha CBivi po3cyA 3AINCHUTK
Mepesunyck KapTku y 3B'A3Ky 3 3aKiH4eHHAM TEepPMiHy i Aii, B TOMy YMCIi HE OYiKylouM TEPMIiHY 3akiHYeHHs i gji, i npy ubomy,
KnieHT He 3BinNbHAETLCA Big onnaTv BUHaAropoau 3a HagaHi nocnyru 3rigHo 3 [lorosopom, Tapudamu. Y Bunagaky He 34iNCHEHHS
BaHkom TMepeBunycky KapTku y 3B'A3Ky 3 3aKiHY4eHHsSIM TepMiHy ii aii, KnieHT moxe iHiuitoBaTn emicito KapTkn 3rigHO yMOB,
nepenbadenux n. 2.7. Poaginy Il uboro [Joroeopy.

BaHk mae npaBo BiamoBWTW Yy Buaadi, MNepesunycky KapTku 6e3 nosicHeHHs npuyvH. BaHk Mae npaBo BigMOBUTM y BuAaui,
Mepesunycky KapTku y BignosigHOCTI 40 3akoHogaBcTBa YkpaiHu Ta npasun MIIC, a Takox y pasi HagaHHS HeJOCTOBIpHUX
BiJOMOCTEW, HECTINKOro hiHaHCOBOro cTaHy abo HasIBHOCTI iHLUIMX OBGCTaBWH, SIKi MOXYTb BMIMHYTM HA MNATOCMNPOMOXHICTb
KnieHTa.

BaHKk He Hece BiANOBIganNbHICTL 3a HEBYACHE OTPUMaHHSA Ta/abo akTuBauio nepesunyLieHoi KapTtkn y BaHky. 3amoBneHi, ane
He oTpumaHi KapTku, y ToMy yucni nepesunyLleHi, 36epiratotecs y baHky He Ginblue 3 (Tpbox) MicAUiB, NiCNA YOro MOXyTb GyTn
3HWLEHI, aHynboBaHi Ta/abo ix gito 3ynuHeHo (6rnokoBaHo), 6e3 noBepHeHHsA KnieHTy BMHaropoaum 3a ii emicito (Mepesumnyck).
Mpu nepesunycky KapTku i3 3amoBneHHaM ii goctasku KnieHTy, aktusauia KapTtku ta otpumanHs MIH-kogy fo Hei moxe GyTn
3pincHeHa KnieHTom Yyepes MobinbHui 3acTtocyHok MYMB.

KapTku mutTeEBOro BUNycky Ta BipTyanbHi KapTtku [NepeBunycky He nignaratTb.

BaHk mae npaBo Bunyuntu abo 3ynuHutn (GnokysaTtu) fgito KapTku, a Takoxx oOMEXMTM BUKOPUCTaHHSI 3apeecTpoBaHUX B
MoGinsHoMy nnatixHoMmy fopaTky KapTok, npu HasiBHOCTI oBCTaBuWH, siki cBigyaTb MpO HecaHKUioHoBaHe/ HenpaBoMipHe
BuKopucTaHHs KapTkm abo ii pekBiauTiB abo npu BuHMKHEHHI y BaHky nigo3pu Wwogo iMOBIpHOI 3arpo3n HE3aKOHHOro
BMKOpucTaHHs KapTku abo ii peksianTiB.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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BaHk mae npaso aHynoBaTu KapTky Ta/abo 3ynuHutu (6nokysatu) gito KapTku 3a 3asiBoto KnieHnta/ Jepxatens KapTku, B Tomy
yucni y pasi Btpatw/ kpagikkum KapTku, a TakoX B iHWWX Bunagkax, nepegbayeHux 3akoHodaBcTBOM, npasunamu MIIC,
Horosopom.

Knient/ JepxxaTenb KapTku Mmae npaBo aHynoBaTtu (3akputun) KapTtky y MobinbHomy 3actocyHky MYMB (3a HasaBHOCTI TEXHIYHOI
MOXITMBOCTi), @ TakOXX Ma€ npaeo iHiuitoBatn 3ynuHeHHs (bnokyeaHHA) Aii KapTok, emiToBaHmx o KapTKkoBOro paxyHky
LUMAXOM 3BEPHEHHS A0 BigaineHHs baHky ocobucto abo cnocobamu, BkasaHumu y n. 2.19 Poaginy Il Jorosopy.

Y Bunagky Btpatu/kpagikkn KapTku/ii peksi3auTiB abo iHWMX BUNaAKax MOXIMBOIO HECAHKLOHOBAHOIO BUKOPUCTaHHS KapTku
Ta/abo ii peksiauTiB (B ToMy umcni Byab-akoi iHdopmadii woao Kaptkn abo noptatmuBHoro npuctpoto/ TexHidHoro 3acoby i3
BCTaHOBNEHUM MoBinbHUM nnaTikHUM 40OAaTKOM B SKOMY 3apeecTtpoBaHo KapTky), npoBedeHHst HecaHKuioHoBaHux KnieHtom/
Hepxatenem KapTku onepauin 3a KaptkoBum paxyHkoM, KnieHt/ OepxaTtenb KapTku 3060B'a3aHuii HeramHo, a came B
HaMKopOTLIMIA CTPOK MPOTArOM [HHA, B AKWA 3dincHoBanucs (Bigbyeanucd) signosigHi aii (mogii), 3miicHutn 3ynuHEHHSs
(6nokyBaHHs) aii KapTku wnaxom:

a) 3BepHeHHsA po LleHTpy obcnyroByBaHHs KnieHTiB (mpautoe uinogoboso, Homepw TernedoHiB BKa3aHi B TepMiHi «LleHTp
obcnyrosyBaHHsi KnieHTiB» Ta Ha CaiiTi baHky), abo

6) HagcunaHHa SMS 3 Homepy mobinbHoro TenedoHy KnieHTa (3a ymoBmM KopucTyBaHHSA KnieHTom nocnyroto « SMS-6aHkiHr»)
Ha HoMep 4682 3i 3micTOM:

- BLOCK a6o BJIOK - ans 6nokysaHHs BCix KapTok;

- BLOCK a6o BJIOK i3 3a3Ha4eHHsIM OCTaHHiX YOTUpbOX Lndp Homepy KapTku - ans 6nokyBaHHs neBHoi KapTku, abo

B) obpaHHsA B MobinbHOMY 3acTtocyHky [MYMB onuii «3abnokysaTu kapTKy» (3a HasiBHOCTi TEXHIYHOT MOXITUBOCTI).

BaHk He Hece BignosiganbHOCTI 3a [naTtikHi onepadii, iHiuinoBaHi 3a ponomorowo KapTkum abo 34iNCHEHHI 3a JOMOMOrol
Mo6inbHoro nnatixHoro gogaatky, A0 3ynuHeHHs (6rnokysBaHHA) Aii KapTkn abo oBMeXeHHs1 BUKOPUCTaHHS 3apeecTpoBaHuX B
Mo6inbHoMy nnatixxHoMy popatky KapTok, a Takox y pasi po3bnokysBaHHs aii KapTku KnieHtom. CTOpOHM norogvnuce, Lo B
pasi nigknioyeHHa KnieHta po nocnyrm  «SMS-6aHkiHr», HecaHKUioHOBaHe BUKOpUCTaHHA KapTku, npoBeaeHHA
HecaHkuioHoBaHux KnieHTom/ [Oepxatenem KapTku onepauii 3a KapTKoBUM paxyHKOM BBaXaeTbCA BUsiIBNEHUM KrieHToMm
Bigpasy nicns HanpaeneHHst bBaHkom SMS npo 3aiicHeHHs Takoi onepaduii Ha Homep MoGinbHoro Tenedony Knienra.
3ynnHeHHs (6nokyBaHHA) gii KapTkm abo obmexeHHs BUKOpUCTaHHA 3apeecTpoBaHux B MobinbHOMY nnaTtikHOMY gopaTtky
Kaptok moxe BigbyeBatuca 3a ycHuM 3BepHeHHsM Knienta/ Oepxatens Kaptkm go LOK 3a ymoBM npoBefeHHs ycniluHOl
aBTeHTUdikauii Knienta/ Jepxatensa Kaptku. Akwo Knient/ Jepxatens KapTku He moxe npontn aBTeHTUdikauito (3 byab-akunx
npu4unH), BaHk He 3ailicHioe 3ynuHeHHs (6rnokyBaHHS) Aji KapTku Ta Moxe 3anponoHyBaTu 34iMCHUTY iHWi cnocobu 3ynuHeHHs
(6nokyBaHHs) aii KapTku, BkasaHi B n. 2.19 Posginy |l Jorosopy, abo 3BepHyTMCa 00 BiagineHHs Banky ans 3ynuHeHHs
(6nokyBaHHs) iT aii Ta nogaHHs KnieHTom 3asiB1 Npo OCKap)XeHHS HECaHKLiOHOBaHOI TpaH3aKLil.

dakT oTpumaHHsa BbaHkom 3asBu Big KnieHTa Ha ockapXXeHHs TpaH3akuii He No30aBnsie oro npaea 3BEPHYTUCS i3 Bi4NOBIAHOK
3a51BOK0 0 NPaBOOXOPOHHMX OPraHiB.

BaHk mae npago BigHoBWTK gito KapTku (aktmsByBaTu KapTky), Aito Akoi 6yno 3ynuHeHo (6rnokoBaHo) 3 iHiuiatuem banky, abo
NMOHOBUTW MOXINBICTb BUKOPUCTAHHA 3apeecTpoBaHux B MobinsHoMy nnatixxHoMy AgogaTky KapTok y pasi ycyHeHHs o6CcTaBuH,
o ctanu nigctaeoto Ang Takoro 3ynuHeHHs (bnokyBaHHSA) abo obmexeHHs. BigHoBneHHs fii KapTku (aktuByBaHHSA KapTku),
AKkwo 3ynuHeHHst (bnokyBaHHs) aii KapTku iHiuiioBaHo KnieHtom/ depxatenem KapTku, 34iACHIOETLCA BUKITHOYHO Ha MiACTaBi
nucbmoBoi 3asBu Knienta/ Oepxartensa KapTku, kpim Bunagkis 3ynmHeHHs (6nokyBaHHs) aii KapTkn yepes Cuctemy «lHTepHeT-
GaHKiHr» Ta iHWMX BUNAAKiB, BU3HAYEHUX Y BHYTPILLHIX AOKyMeHTax BaHky.

ButpaTtu, nos'a3aHi i3 3giicHeHHaM 3ynuHeHHs1 (bnokyBaHHsA) aii KapTku a Takox no BigHoBneHHto Aii KapTku (akTvByBaHHIO
KapTkun) Hece KnieHT.

Yknapatoun Jorosip, KnieHT 6e33acTepexHo MiaTBepaXye CBOK 3roay 3i BciMa ymoBamu 3ynuHeHHs (6nokysaHHSA) aii Kaptku
BCTaHOBNEHUMM yMoBaMm [10roBopy, BU3HaE ix SK 34iNCHEHI 3 IOrO 3roau.

Ona 3abesnevyeHHs nig 4ac kopucTyBaHHA KapTkoto ©Oe3neku, HeobxigHO poTpuMmyBaTucs yMoB [lOroBopy a TakoXx
pekomMeHOo0BaHMX 3axofiB 6e3neku, ik BUKNaAeHMX Y MOMOXEHHSIX akTiB LMBINbHOrO 3akOHOO4ABCTBA, HOPMATMBHO-MPaBOBMX
aktiB HBY, Tak i po3miwieHux Ha Canti baHky, Ha 6aHkoMaTi (Ha MOHITOpi 6aHKoMaTy) ToLO.

B Tomy uncni KnieHt/ Oepxatens KapTku 3060B’A3aHWIA:

nepekoHaTncb y ToMmy, Lo Ha GaHkomaTi abo iHWOoMYy MpuCTpOoi AN Buaadi roTiBKW, NPUAMAHHSA KapTKW, B TOMY 4YMCIi Ha
KnasiaTypi, BiACYTHi Oyab-aKi 3aMBi NpWCTPOI, BiACYTHI Bigeokamepu TOWO. Y BUNaAKy BUHUKHEHHSA TEXHiYHMX 300iB npwu
KopucTyBaHHi 6aHKOMaTOM (He BMAa4a 3aMOBIIEHOI CyMu FOTiBKM / He noBepHeHHs KapTtku Towo), KnieHTt/ Jepxatens KapTku
3060B’A3aHMI He Bigxoasuun Big GaHkomaTy 3atenedoHyBaTu Ao LleHTpy oGcryroByBaHHSA KIi€HTIB | BUKOHYBaTW BKa3iBKW
onepatopa LOK;

34incHOBaT NnaTtexi B Mepexi IHTepHET 3 BUKOPUCTAHHAM PEKBi3UTIB KapTKM BUKMIOYHO 3a [ONOMOrOK MNOPTaTUBHUX
npucTpoiB abo TexHiyHMX 3acobiB, Ha SKMX BCTAHOBMEHE TiLeH3iiHe nporpamHe 3abesneyeHHsi, B TOMy 4uchi onepadiiHa
cucTema, aHTMBIpYyCHe nporpamMHe 3abesneyeHHst Ta MixxmepexxeBuii ekpaH (Brandmauer, Firewall), crigkyBaTi 3a cBO€4acHUM
OHOBIEHHSIM MporpamMHoro 3abesneyeHHsi, aHTMBIPYCHMX 0a3 Ta NPOBOAWMTU MepioaMYHE CKaHyBaHHSI BMACHOrO TEXHIYHOro
3aco0y, KM BUKOPUCTOBYETLCS ANst 30iNCHEHHs [NaTixxHUX onepauii, Ha HAasIBHICTb LUKIANMBOro NporpamMmHoro 3abesneyeHHs.
Mpu ubomy, Knient/ JepxaTtenb KapTkv npuiMae Ha cebe pyanku, O MOXYTb BUHUKHYTW Y 3B’3KY 3 3apaKeHHAM TEXHIYHOro
3acoby Bipycamu Ta iHLIMM LKIANMBMM NPOrpamMH1M 3abe3neyeHHsM, BHACiOOK SKNX TPETi 0COOU MOXYTb OTPUMATH PEKBI3NTH
KapTku Ta 34iiCHUTU HECaHKLIOHOBaHI TpaH3aKLil;

He BUKOPWCTOBYBATU ONA 3AIMCHEHHHA MraTexiB B Mepexi IHTepHeT 3 BUKOPUCTaHHAM pekBi3unTiB KapTku: TexHiuHi 3acobwu
ny6niyHoro kopucTyBaHHs (iHTepHeT-kade ToLo); NybnivHi Mepexi 6e3apoToBoro goctyny Ao IHTepHeT 3a TexHonorieto Wi-Fi
(y kadbe, napkax, rotensix, TOproBux LeHTpax ToLo);

He BMKOPWCTOBYBAaTU PEKBI3NTM KapTkv Ans 34IMCHEHHSA nnaTexiB B Mepexi |[HTepHeT Ha CyMHIBHUX/LuaxpancCbkux camnTax,
30KpeMa, ane He BWKIIYHO, Ha LaxpancbKux canTax, nepenik sSkux po3MilleHMn Ha canTi YKpaiHcbkoi Mixk6GaHKiBCbKOT
Acouiauiji uneHis nnatixkHux cuctem: http://ema.com.ua/;

He BIOKPUBATU €NEKTPOHI MOBIAOMIEHHS Bid HEBIAOMWX BiAMPaBHMKIB, NiLO3Pirni €NeKTPOHi MOBIAOMMEHHS, B T.4. dannwu/
NOCUMaHHA Ha CanTu Y Mepexi IHTepHeT, sKi MICTATbLCA B TakUX MOBIAOMIEHHSAX;

y Bunagky BTpatw/kpapixkn KapTku/ii peksianTiB abo iHWMX BUMAOKIB MOXIMBOrO HECAHKLIOHOBAHOIO BMKOPUCTaHHA KapTku
Ta/abo i pekBi3uTiB (B TOMy uumcni Oyab-sikoi iHcpopmauii wono KapTku), npoBeneHHs HecaHKuioHoBaHWx KnieHTom/
Oepxatenem KapTku onepauinn 3a KapTKoBMM paxyHKOM 34iACHUTM 3ynuHeHHst (GnokyBaHHs) Aii KapTku B nopsigky i CTpok,
BcTaHoBneHi n. 2.19 Po3aginy Il Jorosopy.

CTOpOHU MOrofxytoTbesl, WO HepoTpumaHHs KnieHtom/ [depxatenem KapTkum nepepbayveHumx umm nyHkTom [oroBopy
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3060B’s13aHb BBaXXAETbCA AissMU 4M 6e3disinbHICTIO, HacmnigkoM sikMX Moxe OyTu HecaHKLUioHoBaHe BUKOpUCTaHHS KapTtku, ii
pekBi3nTiB abo iHWoi iHpopmaLlii, ska Aae 3mory iHilitoBaTu NnaTixHi onepadii.

Ocob6nuBocTi BUkopucTtaHHA Mo6GinbHUX nnaTtikHUX AoaaTkiB.

Ona 3gincHeHHsA onepadin 3a KapTKOBUM paxyHKOM 3 BUKOPUCTAHHAM TeXHOSOrii 6e34p0TOBOro BMCOKOYACTOTHOMO 3B'A3KY
marnoro pagiycy gii (NFC) abo B mepexi IHTepHeT Moxe 3acTocoByBaTUCb MobGinbHMI NnaTtixkHun gogatok, ans yoro KnieHt/
Hepxatenb KapTkn noBMHEH 3A4iMCHUTU peecTpaLito KapTku WwWnsaxom BHeCeHHs pekBi3nTiB KapTkn 4o MobinbHoro nnatikHoro
aodaTtky BiAnoBiQHO OO NpaBun BMKOPUCTaHHS BignosigHoro MobinbHoro nnatixkHoro gopatky. [licna 3gincHeHHA BaHkom
YCNILWHOI NepeBipkM PekBisnTiB 3apeecTpoBaHoi B MobinbHOMy nnatixHoMmy AopaTky KapTkv Ta nigTBepaXeHHs peecTtpauil
KapTkn B MobGinbHOMy nnaTikHOMYy goaatky hOpMYyETbCS €NEeKTPOHHE NpeAcTaBneHHs A0AaTKOBUX pekBisuTiB KapTku (Hagani
— «TokeHi3o8aHa kapmka» abo « TokeH») Ta OpieHTOBHe BidyarnbHe BigobpaxeHHs KapTku.

TokeHizoBaHa kapTka MOXe BMKOPUCTOBYBaTUCS 3 METOLO:

30iCHEHHs1 onnatu ToBapiB, pobiT abo nocnyr ToproBus B mepexi IHTepHeT abo 4epe3 nnaTikHi MPUCTPOI, OCHALLEHi
TexHonorieto NFC 3 BukopucTaHHaAM MobinbHOro nnartikHoro aopaTky, 3 ypaxyBaHHAM TOro, Lo onepadii 3ailNcHITLCA
BiAMOBIAHO [0 HamnawTyBaHb MOpTaTUMBHOrO npucTpoto abo TexHiyHoro 3acoby KnieHta/ OepxaTtens KapTku, Linsxom
nepeBipky BiABGWTKY nanbus, BBEAEHHS naponto (rpadivHoro abo 4McnoBoro) Ta iHWWMM LWNAXOM, nepeabdavyeHM BianoBigHUM
nopTaTUBHUM NPUCTPOEM abo TexHiYHMM 3acobowm;

nepernagy iHdopMauii npo nonepeHi onepawii, 3aiNcHeHi 3 BMKopuctaHHAM MobinbHoro nnaTtikHoro gopaTky (gaTa, cyma
onepauii, HanveHyBaHHa ToproBus), a TakoXx iHdopMmauii WoAo cTaTycy TOKeHi30BaHOI KapTku, SKWO ue nepeadadveHo
TEXHIYHUMKN MOXNMBOCTAMKM MobinbHOro nnatikHoro goaatky, 3 iHdopmyBaHHAM KrieHTa/ [epxatens KapTku npo 34ilcHeHi
onepaluii 3 BMKopuctaHHam MobGinbHoro nnaTixkHoro gofaTky BiAMOBIAHO A0 YMOB Liboro [JoroBopy.

Ons 3pificHeHHss onnaTtu ToBapiB, pobiT abo nocnyr 3a AONOMOrol TOKEHI30BaHOI KapTu, 3 BUMKOPUCTaHHAM MNNATDKHUX
npucTpoiB, ocHaweHux TexHonorieto NFC, Knient/ [Oepxatenb KapTkv, BuGpaBwwu BignosigHy ToKeHi3oBaHy KapTKy B
Mo6inbHoMy nnaTixxHoMy AoAaTKy NOBUHEH PO3MICTUTU NOPTaTUBHUI NPUCTPIV Nopsas 3 6€3KOHTAKTHUM NNAaTiXHUM MPUCTPOEM
Toprosud Npy LbOMY 3AINCHATU NIGTBEPAKEHHSA onnaTtn y crnocib, nepegdbadvyeHnin TEXHIYHUMYU MOXITMBOCTAMU MOPTaTUBHOIO
npucTpoto. [ins 3aincHeHHa onnaTtu ToBapis, pobiT abo nocnyr 3a 4onoMoroto TokeHi30BaHOI kapTn B Mepexi IHTepHeT, KnieHT/
Hepxatens KapTkm mae obpatu BignosigHui cnocib onnatu Ha BebG-canTi Toprosus, TOKeHi30BaHy kapTKy Ta crigysaTtu
iHCTPYKLiSIM Ha ekpaHi nopTaTMBHOro NpucTpoto abo TexHiyHoro 3acoby Ans 34iACHEHHS onnaTy.

Knient/ Oepxatene KapTku, yknagatoum uen [orosip MiaTBEpPOXKYE CBOE PO3YMIHHS TOro, WO MpPOBEAEHHS onepaLin 3a
KapTkoBMM paxyHKOM 3 BMKOpUCTaHHAM MobGinbHoro nnaTikHOro popatky [onyckaeTbcss baHkoMm nuvwe 3a ymoBwu
BMKOPUCTaHHS NiLeH3iNHMX nporpamMHux 3acobiB Ta MobinbHMX nnaTikHWUX AoAdaTkiB, a Takox Tuny KapTok npsiMo BU3HaYeHUX
BaHkom Ha Canti BaHky, Ta onepalii, 34iNCHEHi 3 BUKOPUCTaHHSAM TOKEHI30BaHOI KapTKM LUMSAXOM NepeBipKX BigbuTKy nanbus,
BBeEHHsI naponto (rpaciyHoro abo YMCNoBoro) Ta iHWKM LWNSXoM, nepeadavyeHm BiANOBIAHUM NOPTaTUBHMM NPUCTPOEM abo
TexHiyHMM 3acobom, | B TakoMy BUMagKy BCi onepauii, 34ilNCHEHI Takum YYMHOM, BBaXaloTbCA NpoBefeHuMu GesnocepeiHbo
KnieHTom Ta He MOXyTb ByTU OocKapxXeHi ik HecaHKuioHoBaHi KnieHTom. MNepenik MoBinbHMX nnaTikHWX AOAATKIB, BUSHAYEHNX
BaHkoM Ans MOXNMBOCTI BUKOPUCTaHHS TOKEHI30BaHOI KapTkW, € BUYEPNHUM Ta 3a3HadeHun Ha Canti baHky 3a nocunaHHAM:
https://retail.pumb.ua/service.

BaHk He Hece BignoBiganbHOCTI 3a nNnaTtikHi onepauji, 3aiicHeHi B MobBinbHMX NnaTikHWX goAaTtkax, Lo He MPOMOHYHTbCA
BaHkoMm, 3a KOpekTHiCTb poboT nmopTaTMBHOrO MpucTpolo Ta TexHiyHoro 3acoOy KnieHta/ Odepxatens Kaptku, MobGinbHoro
nnarixxHoro gopatky Ta 6yab-sakux nocnyr (cepsiciB), ki NPONOHyOTbLCSA TpeTiMn ocobamu (onepaTopamu MOBINbHOTO 3B’s3KY,
pospobHukamu nporpamHux 3acobiB Towo) nig Yac kopucTyBaHHa MobinbHMM nnaTtikHum gopgaTkom Ta /abo mopTaTMBHUM
npucTpoemMm Ta /abo TexHiyHMM 3acobom KnieHTa. BukopuctaHHs TokeHi3oBaHOI KapTku nepeabayae enekTpoHHY nepepady
ocobucToi iHdopmaLii 3a gonomoro 6e3ApoTOBOI TEXHOMOTIT TPETLOI CTOPOHM, L0 HE MOXe KOHTportoBaTuca baHkom, Tomy
BaHKk He rapaHTye KOHMigeHUinHICTL i Ge3neky Takoi nepepadvi AaHux. KoHdpigeHuUivHiCT Ta Gesneka nepepadi gaHux
3abe3neyvyeTbCcs BIOMNOBIAHO [0 YMOB BUMKOpPUCTaHHA BignosigHoro MobinbHoro nnatikHoro gopatky. [Mpu HeobxigHOCTI
nepefadi AaHux, BusHaveHux y n. 8.8.1. Posaginy | [Joroeopy, TpeTiM ocobam B npoueci peecTtpadii (3 MeTol peecTpalii)
Kaptkm B Mob6inbHoMy nnaTtikHoMmy popatky, Badk posuiHtoe pii Knienta/ Oepxatens KapTtku no peecrtpauii Kaptkm B
MoGinsHOMy nnaTixxHoMy foaaTky HagaHHAM 6e3yMOBHOT 3roam Ha Taky nepegady.

Knient/ QepxaTtenb KapTkn mae npaBo B 6yab-gKkniA Yac BiOMOBUTUCS Bif, BUKOPUCTaHHSA TOKEHI30BaHOI KapTkW, BUaanvBeLWu ii 3
Mo6inbHOro nnaTixkHoro AoaaTky.

3ynuHeHHs (6nokyBaHHsA) aii KapTkv abo aHynoBaHHs (3akpuTtTs) Kaptkm BaHkom, npu3BoamTb A0 BiANOBIAHOMO 3YNWHEHHS
(6nokyBaHHA) fii abo aHymnoBaHHSA BiANOBIAHNX TOKEHi30BaHWMX KapToK, 3apeecTtpoBaHux KnieHtom/ [depxatenem Kaptku y
MoGinsHoMy nnaTixxHoMy aoaarky.

[Ons 3pincHeHHA onepalin 3a KapTkoBnM paxyHKOM i3 3actocyBaHHAM MobinbHoro nnatixxHoro pogatky «Click to Pay» BaHk
3abe3neyvye peectpauito Ha cepsici «Click to Pay» Bcix gitounx KapTtok, a Takox HoBux KapTok B MOMeHT ix Buaadi KnieHty
Ta/abo aktmBalii. Takox KnieHt/ Oepxatens KapTkm moxe B Oyab-sikKMiA MOMEHT CaMOCTIHO 34iACHUTM peecTpalito KapTku B
Mob6inbHomy nnatixxHomy gopaTtky «Click to Pay» wnaxom BHeceHHs peksiaunTiB KapTkm go MobinbHoro nnatipkHOro gogatky
BiANOBIAHO A0 npaBun BukopuctaHHa MobinbHoro nnatixHoro goaatky. Knient/ Oepxatens KapTkn mae npaso B Oyab-Akuii
Yac BigMOBUTUCS BiJ BUKOPUCTaHHS TOKEHI30BaHOI kapTku, BuaanmeLLy ii 3 MobinbHoro nnaTtikHoro gopatky «Click to Pay».
Knient/ JepxaTenb KapTkn 3060B’a3yeTbCs BUKOPUCTOBYBATU KapTku BignoBigHO 4O BCTAaHOBMNEHUX YMHHUM 3aKOHO4aBCTBOM
npasun Ta npasun MIC, a Takox ymos [Jorosopy.

KnieHT ons oTpumaHHs rpoLloBmx nepekasiB Ha KapTkoBuii paxyHok 3a Homepom mMobinbHoro tenedoHy abo ans oTpumaHHs
noeigoMneHHs (3anuTy) Yepes cepsic Visa Request-to-Pay 3 nponoauuieto 34iicHATM nepekas KowWTiB (y TOMY 4ucni, ane He
BMKIIOYHO Ansi NOBHOI abo 4YacTKoBOi onnatu ToBapiB abo nocnyr TpeTboi ocobu) 3 KapTKOBOro paxyHky Ha KOpPUCTb iHLLOT
ocobu moxe ckopuctatucb cepsicom MIC Visa Alias ona cTtBopeHHs 3B’a3ky Mk KapTkoio Ta Homepom mobGinbHOro
TenedoHy. IHiLiloBaHHs1 CTBOpPEHHSA 3B'A3Ky Mk KapTkoto Ta Homepom mobinbHOro tenedoHy 3aiicHoeTbes KnieHTom y
MOGinbHOMy 3acTtocyHky MYMB 3a HasBHOCTI TeXHiIYHOI MoxnuBocCTi. [Anga 3MiHM Homepy MoGinbHOro TenedoHy, 3B’a3aHOro ¢
KapTtkoto 3a gonomoroto cepsicy MIMC Visa Alias, KnieHT caMOCTilHO iHiLjiloe CTBOPEHHSA HOBOTMO 3B’A3KY MiXX KapTKolo Ta HOBUM
Homepom Mob6inbHoro TenedoHy y MobinbHOMY 3acTocyHKy MYMB (3a HasisBHOCTi TEXHIYHOI MOXIMBOCTI).

[nsi oTpMMaHHSA KOHCynbTaLil Wwoao BukopucTaHHsa KapTku, a Takox npu HeobxigHocTi 3ynuHeHHs (6rokyBaHHs) aii KapTtku
abo npu BWHUKHEHHI HewTaTHUX cuTyauid, Knient/ OepxaTtens KapTku Moxke cKOpuUCTaTUCs HACTYNMHWMMW KOHTaKTHUMU
TenecdoHamu LleHTpy obGcnyroByBaHHa KnieHTiB BaHky: +38 (044) 290-7-290 gns A3BiHKiB Mo YkpaiHi Ta 3-3a KOpAOHY 3a
Tapudamy BiAMNOBIAHOrO onepatopa), a Takox 6e3nocepefHbO 3BEpHYTMCS Y BiadineHHs Banky, B sikomy Oyno BigkpuTo
KapTkoBuin paxyHok Ta BugaHo KapTky.
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YacTtuHa 3.
Mopsapnok 3aincHeHHA po3paxyHKiB Ta NNaTiXXHUX onepauin

3.1. BaHk mMae npaBo HagaBaTu KnieHTy Ans iHiuitoBaHHA nnaTikHWMX Ta/abo iHWWX onepaui nnaTixHi iHCTpyMeHTn B Byab-sikin
dopmi, Ha Byab-sikomy Hocii, Wwo Aae 3Mory 36epiratu iHpopmauito, NoTpibHy Ans iHiuiloBaHHA nnaTikHOi onepauii. Bug
NNaTKHOro iHCTPYMEHTY NMpW LiIbOMY BU3HAYa€eTbCs 3rifHO 3 3aKOHOAABCTBOM B 3aNEXHOCTI Big ob6paHoi KnieHTom nnatixkHoT
onepalii, 30kpema Le MOoXyTb OyTu: npamuii ebeT; KpeauToBUI TpaHcdep; eNeKTPOHHI MnaTikHi 3acobu, a TakoX iHWi BMAn
NNaTiKHWX IHCTPYMEHTIB, Siki Mae npaBso Bu3HavaTn HBY.

3.2. MnaTixHi onepauii NpoBOAATLCA B rOTIBKOBIM Ta 6e3roTiBkoBiN hopmax BignoBigHO 00 3akoHOA4aBCTBa YKpaiHu Ta npasun
BignosigHoi MINC, B TOMy uncni 3 ypaxyBaHHAM HaCTYMHOrO:

3.2.1. Tpu 3piicHeHHi BuaaTtkoBoi lMnaTixHoi onepadii 3 BukopuctaHHaM KapTtku Ta/abo ii pekBisuTiB Ha KapTKOBOMY paxyHKy Ha
cTpok o 30 kaneHgapHUx OHIB GroKyloTbCA: cyma BuaaTkoBoi MnaTikHOi onepauii y poawmipi BignosigHO A0 iHdopmauii,
oTpuMaHoi baHkom Big MIMC/iHworo yyacHuka MIC Ta cyma komicii BaHky, 6e3nocepegHb0 NoOB’A3aHOi 3 BMAATKOBOMO
MnaTixxHOO onepauieto, y po3mipi BignoeigHo Ao TapudiB (3a HassHocTi). MMnatikHui nimiT Ha KapTkoBoMy paxyHKy
3MEHLUYETLCA Ha Cymy GnoKyBaHHS.

3.2.2. CnucaHHsa cymu BuaaTkoBoi lNnaTtixkHoi onepauii Ta cymm komicii BaHky, 6e3nocepeaHb0 Nos’sa3aHoi 3 BMAaTkoBoto naTikHo
onepauieto, 3 KapTkoBoro paxyHKy KnieHTa 3givicHioeTbca nicnss oTpumaHHa Bawkom Big MIMC/iHworo yvacHuka MIC
iHbopmaLii npo HeobXigHICTE cnucaHHs cymm BUAATKoOBOI [NnaTixkHOi onepaduii Ta iHdopmauii Npo cymMy 40 CMMCaHHSA 3a Tako
BuaaTkosoto lNMnaTixHO onepadieto. Bpaxosytoun ocobnusocTi dyHKuioHyBaHHs MIC, cyma BuaaTtkoBoi NnatixHoi onepadii,
3abnokoBaHa Ha KapTkoBoMy paxyHKy, MOXe BiApi3HATUCH Big cymn BuaaTkoBoi MnaTtikHOI onepadii, cnucaHoi 3 KapTkoBoro
paxyHKy (B TOMY 4uChi, ane He BUKITIOYHO, Y 3B'A3KY 3: BUHMKHEHHAM KypcoBoi pi3Huui (n. 3.8 Posginy Il uboro Jorosopy);
BMKopucTtaHHam TexHornorii MINC DCC (n. 3.19 Poaginy Il uboro [loroBopy)), a Takox He cnisnagaTtn y yaci 6rokyBaHHs Ta
cnucaHHg kowrTiB. baHk He Hece BignoBiganbHOCTI Ta He BiAwkoAoBye KnieHTy pisHWUIO MK 3aBnokoBaHOK Ta CMMCaHOo
cymamu 3a [naTtixHow onepadieto.
3piicHeHHsa BMaaTkoBoi MnaTixHoi onepalii 3 KapTkoBoro paxyHky KnieHta, BpaxoBytoun ocobnmeocTi dyHkuUioHyBaHHA MIC,
Moxnvee 6e3 nonepeaHboro 6nokyBaHHA CymMy OO CMMCaHHA Ta 6e3 mepeBipku 3anuLiKy rpoLioBMX KOWTiB Ha KapTkoBomy
paxyHKy, LLO MOXe Npu3BECTN A0 BUMHUKHEHHS HecaHkuioHoBaHOro osepapadTy Yy 3B’A3Ky 3 npoBefeHHAM Takoi lNnatixkHoi
onepadin noHag MNMnaTixxHWIiA NiMIT, 30kpeMa y Bunagky He 3abesneyeHHs KnieHTom gocTaTHbOI cymu kowwTiB Ha KapTkoBomy
paxyHKy Ans nposeaeHHs NnatixHoi onepauii.

3.2.3. B pasi HeoTpumaHHs baHkom Big MIMC/iHworo yyacHuka MIMC iHdopmaLii Npo HeobXiaHICTb cnMcaHHA KowTiB 3 KapTkoBoro
paxyHKy 3a BianoBigHOW BuaaTkoBow [InaTikHOW onepauieto, Ha 34iNCHEHHst Skoi KowTu Ha KapTkoBoMmy paxyHKy 6ynu
3abnokoBaHi, npotarom 30 kanenHgapHMX OHIB 3 AaTv iHiLitOBaHHS npoBefeHHs BuaaTkoBoi lMnaTikHOI onepadii, KowTn Ha
KapTkoBOMy paxyHKy po3bnokoBytoTbcs. Akwo 30-n AeHb npunagae Ha BUXIOHWA, HEpOGo4YMiA abo CBATKOBUIM AEHb, KOLITU
pPO36MOKyTbCS HACTYMHOrO 3a TakMM BUXigHUM, HepobouMM abo CBATKOBUM AHEM poboyoro aHs. lNMpoBeaeHHs naTikHOI
onepadii He Moxe GyTu ckacoBaHe OKpiM BMMNafKiB, BCTAHOBMEHWX LM [JOroBopom (30Kkpema, ane He BUKIOYHO M. 4.2.12
Posginy | uboro [doroeopy) Ta fitouum 3akoHoaaBcTBoM YkpaiHu. Cyma kowTiB, 3abnokoBaHa Ha KapTKoBoMy paxyHKy 3a
BMAaTKoBoto [naTtixkHOW onepadieto, He Moxe ByTn po3bnokoBaHa AOCTPOKOBO / 4O MOMEHTY OTpMMaHHSA BaHkom iHpopmaLii
Big MIC/iHworo yuyacHuka MIC npo HeobxigHiCTb crnmcaHHsa KowTiB 3 KapTKOBOro paxyHKy 3a BigmnoBiQHOK BWOATKOBOI
MnaTixHoto onepauieto abo Npo po3broKyBaHHS KOLUTIB.

3.2.4. Tlpu 3gincHenHi lnaTtixHux onepauin 3 BukopucTaHHaM KapTtkm Ta/abo ii pekBisuTiB, BaHKOM, 3 ypaxyBaHHAM pPU3MK-
OPIEHTOBHOrO nigxody Moxe 3acTtocoByBatuca TexHonoris 3-D Secure (3a ymOBM 3aCTOCyBaHHS Ui€i  TexXHOmorii
€KBapUHroBOK YCTAHOBOW, L0 Hafae BiAnoBigHy nocnyry ToOprosLi0), Npu sKin Ans 3aBeplueHHs naTtikHoi onepauii 3
BMKOpUCTaHHaAM KapTku Ta/abo i pekBiauTis, KnieHTy moxe 6yTu 3anponoHOBaHO 3AiNCHUTM OHE 3 HACTYMHOro:

- BBECTM OpWriHanbHWIA YUCMNOBWI Naponb, WO Hagxooutb Ha Homep mobinbHoro tenedoHy KnieHta y Burnagi SMS-
NOBIAOMMNEHHS;

- 34iACHUTM nepeBipKy OiOMETPUYHUX [aHUX 3a [OMNOMOrOoH CKaHyBaHHS BiAOWTKY nanbusi, po3ni3HaBaHHA o6nuuus 3
BMKOPUCTaHHAM MOPTaTUBHOIO NMPUCTPOIO B MOBGiINbHOMY 3acTtocyHKy MYMB. | B Takomy BMnaaky BCi onepadii, NigTBEpAXEHi
TakMM YMHOM, BBaxaloTbCs npoBedeHumn GesnocepedHbo KrieHTOM Ta He MOXyTb OyTW OCKapXeHi SiKk HeCaHKLiOHOBaHi
KnieHTtom.

B pesikux Bunagkax (NOBTOPHI nepekasu, nepekasu, 3a SKUMW paHille 3acTOCOBYBanuCb BULLIEHABEAEHI MeToau
nigTBepmkeHHst Towo) TexHonoria 3-D Secure Moxe He nepegbayatyM  3acTOCyBaHHS  BULLE3a3HAYEeHUX MeToaiB
niagTBepAKEeHHA ANs 3aBeplueHHs NnaTixHOT onepalii, i B TakoMy pasi 3aBepLueHHs [NnaTtixHoi onepadii 3aincHioeTbca baHkom
nicnsa HaTtuckaHHa Knientom «Cnnatutny/ «MigTBepaxytox»/ «dani» Towwo.

3.2.5. BaHk BUKOHYE nnaTtikHi onepadii 3a KapTkoBrM paxyHKOM 3a YMOBW BiACYTHOCTI NigcTas Ang BiAMOBM B NPOBEAEHHI BantoTHOT
onepadii, WO CaMOCTIHO BCTAHOBMIOWTLCA BaHKOM B Mexax BXWUTTA 3axofiB, BCTAHOBNEHUX BaHkoM Ha BnacHuii poscyn 3
ypaxyBaHHSIM pU3UK-OPIEHTOBAHOrO Nigxoay i CNpsiMoBaHMX Ha 3abe3neyvyeHHs A0TPMMaHHS BantoTHOro 3aKOHOA4aBCTBa.

3.2.6. MakcumanbHUI CTPOK BMKOHAHHS NMATiXKHMX Ta iHLWMX Oonepavuin, SKi 34iNCHI0ITLCA 3 BUKOpUCTaHHAM KapTkn ctaHoBuTb 90
(meB'sHOCTO) AHiB.

3.3. 3 meToto 3anobiraHHs BMHWKHEHHS HecaHkuioHoBaHOro oBepapadTy 3a onepauisgmu:

3.3.1. Bupgayi roTiBkM, AKi 34iMCHEHI He 4yepe3 GaHkomaTun, NNaTikHi TepmiHanu, iHWi nnaTtikHi npucTpoi BaHky, Ha KapTkoBomy
paxyHKy GnokyeTbCcsi cyma B po3Mipi komicii BignosigHo no TapudiB. Akwo Takui GaHKoMaT, NNAaTKHWUI TepMiHan, iHWWRA
NNaTixXHUIA NPUCTPIN HanexuTe 6aHky-napTHepy, baHk NpoBoAWNTL PO3GNOKYBaHHS HAANMLWIKOBO 3abnokoBaHOi CyMy B PO3MIpi
KOMICIT y ieHb HaAXOMKEHHS CYMM BiALLKOAQYBaHHS 4O CMIUCAHHS, KpiM CyMU B po3Mipi koMicii, sika nepeabayeHa Tapudamu;

3.3.2. y BantoTi, sika Bigpi3HAeTbCA Big BantoTM KapTkoBoro paxyHky, Ha KapTkoBOMY paxyHKy AO4aTKOBO GIOKyeTbCS cyMa Y pPo3Mmipi
Lo BM3HA4yaeTbca BaHkomM Ha BnacHwiA poscyAd. IHdopmaLilo Npo Cymy rpoLIOBMX KOLUTIB, WO JoAaTKoBO Oyna 3abrokoBaHa
BaHkom 3rigHO YMOB LIbOro MyHKTY MOXHa fi3HaTvCs y BigaineHHsx baxky abo y LieHTpi o6cnyroByBaHHS KNiEHTIB.

Cyma onepadii i cymmn kowwTiB, BkasaHi y n.n. 3.3.1, 3.3.2 uiei yactnHn [doroBopy, MoXyTb OyTu 3abnokoBaHi 4O MOMEHTY
npoBeAeHHs1 MixkbaHKIBCbKMX pO3paxyHKiB. Y Takomy pasi, MNnatixHui nimiT 3a KapTkoBMM paxyHKOM 3MEHLLYETHCS.

3.3.3. baHKOM, Npu BM3HAYEHHi OaTU BUMHWKHEHHS i po3Mipy HecaHkuioHoBaHOro osepgpaddTy, NPUMUMAaETbCa OO0 yBaru, WO cyma
nepekasy y BanioTi, ska Bigpi3HAeTbCA Big BamoTM KapTkoBoro paxyHky Moxe OyTu BigkopuroBaHa MiCrnsi MpPOBeAeHHS
Mi>xGaHKIBCbKMX po3paxyHkiB abo BigMoBiAHO JO CyMM OO CMMCAHHS, sika BUCTaBMSIETLCA NNATKHOK cucTeMor. baHk novnHae
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HapaxyBaHHs1 BiACOTKIB Ha 3anuwok 3aboproBaHocTi No HecaHkuioHoBaHOMY oBepapadTy Ha 4 (4eTBepTwUi) KaneHgapHun
OeHb Big OHS BUHUKHEHHSA HecaHkuioHoBaHOro osepapadTy.

KnieHT 3060B’si3aHM noracut 3aboproBaHicTe 3a HecaHkuioHoBaHMM oBepapadToM B mnoBHOMYy o06csa3i npoTtsarom 15
(M'ATHagQUATU) KaneH4apHUX OHIB 3 AHSA NOro BUHUKHEHHS. NpoLeHTHa CTaBka 3a KOPUCTYBaHHS KoliTaMu HecaHKuioHoBaHOro
oBepapadTy ctaHoBuUTb 50% (M'STOECAT) MPOUEHTIB PiYHUX Ta PO3PaxoOBYETbCA BUXOAAYM 3 pospaxyHky 360 (Tpucta
WwicTaecAT) AHiB y poui. 3aboproBaHicTb 3a HecaHkuUioHOBaHUM oBepapadTOM Ta MPOLEHTW 3a KOPUCTYBaHHSA KoLITamu
HecaHkuioHoBaHoOro osepapadTy norallaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnm Ha KapTkoBun paxyHok KnieHta, B AeHb iX
3apaxyBaHHea. Cyma 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadTom, Lo He MoBepHeHa npoTsarom 15 (n’aTtHaguaTwh)
KaneHgapHuUX AHIB 3 AaTW MOro BUHUKHEHHS, BBaXaeTbCA NpocTpoyeHoto 3aboprosaHicTio. MNpu HenoraweHHi KnieHTom y
BCTAHOBMNEHU CTPOK 3aboproBaHOCTi 3a HecaHkuioHOBaHMM oBepapadToM, MNpPOLEHTaMu 3a KOPUCTYBaHHSA KoLlTamu
HecaHkuioHoBaHoro osepapadTty, baHk Mmoxe 3aiicHUTM [JoroBipHe CnmMcaHHs rpoLLOBMX KOLLUTIB B pO3Mipi, HEO6XigHOMY Ans
noralleHHss npocTpodeHoi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepgpadToM 3 Oyab-siKMX iHWMX paxyHkiB KnieHTa,
BiOKpUTMX B BaHKy, a Takox 3 6yab-akux paxyHkie KnieHTa, ski 6yae Biakputo nomy B BaHky nicns yknageHHs uboro [lorosopy.
Mpwn 3pincHeHHi onepauin vepe3 GaHkomaTtw, NNaTpkHi TepMmiHanu/ NPUCTPOi TOWO MoXe BuMaraTuca BBedeHHs [TMIH. Y
BMNaAKy Tpbox cnpob Habopy HenpaswnbHoro MIH, KapTka BunyyYaeTbea Ta ii 4is Npu3ynuHAETHCS.

Onnarta ToBapiB (po6iT, Nnocnyr), OTpMMaHHS TOTIBKOBMX KOLWITIB 3a gonomMorow KapTku 3[iACHIITBCA Ha ymMoBax i B
nopsaky, wo aie y Toprosus abo B 6aHky, wo npuimae KapTtky. Y pasi BigmoBu Big npuabaHHa Ta/abo noBepHEHHS ToBapy
(BigMOBM Bif 3a4iicCHEHHSA POGIT UM HagaHHA nocnyru), Wo onnadeHi 3a gonomorot KapTtku, KnieHT He Mae npaBa BumaraTtu
Bif ToproBuUs NOBEPHEHHS KOLITIB rOTIBKOK, @ MOXe BMMaraTu BiALKOOYyBaHHA CyMuW ornepauii Lwnsaxom 6e3roTiBKOBOro
nepekasdy kowrTiB Ha KapTkoBui paxyHok. ToproBeub Mae npaBoO BiAMOBUTUCA BiO MNPOBEAEHHS PO3paxyHKiB 3
BUKOpUCTaHHAM KapTku: y pasi HEMOXNMBOCTI BUKOHaHHS aBTopu3auii y 3B'A3KY 3 TEXHIYHUMU NPUYNHAMM; OTPUMaHHS
HeraTMBHOro KoAy BiOMNOBIiAi BiA eMiTeHTa MNaTiXKHOro iHCTPYMEHTY; iHWMX BUMNagkiB, yctaHoBneHux Jorosopom abo
3aKoHOOaBCTBOM YKpaiHu.

KnieHT npwu 3gincHeHHi MnaTixHOi onepauii 3 BUKOpUCTaHHAM KapTku npu HeobXigHOCTI MignMcaHHA KBUTaHUIT (Yeky,
cniny ToLWo), NOBMHEH BMEBHUTUCH Y BiANOBIAHOCTI CyMW, NPOCTaBMNEHOI Ha LUUX OOKYMEHTax, CyMmi dakTuyHoi onnatu abo
BMAaHoi roTiku. MNignucasLum uen gokyMeHT, KnieHT BU3HAe NpaBUNbHICTb BKa3aHO! CyMy Ta Aae BKasiBKy baHky Ha cnvcaHHs
kowrTiB 3i cBoro KapTkoBoro paxyHky. lignucysaTtun 3a3HaveHy KBMTaHLitO (4ek, crin Towo), y K He npocTaBneHa cyma
onepadii, KnieHt He mae npaea. Toproseub He mae npaea Bumaratu Big Knienta/ Oepxatens KapTkv nignucaHHa kBUTaHUii
(4eka, cnina ToLLO), AKLIO HUM Bxe BBeAeHo MIH y npoueci 3ailicHeHHs onepalii Ta iHwe He BcTaHoBneHo npasuniamu MIIC.
KnieHT uum Hapae BaHky gopyyveHHs (gani B UbOMy NYHKTI — «[JopyvyeHHsi») 34iACHIOBATK 3a paxyHOK Ta B iHTepecax
KnieHTa TopriBntio iHO3eMHOIO BantoTo B NOPAAKY Ta Ha ymoBax, nepefbadyeHux uum nyHkTom fJorosopy. Bei Butpartn,
noe'aA3aHi i3 3gicHeHHAM BaHkom TopriBni iHO3eMHOKW BamnTol 3a [opyyvyeHHAM, BKMYaw4yu (ane He BUKIYHO)
KOMicCilHi BuHaropoau baHky (3rigHo 3 YmHHMMK B BaHky Tapudamm), noknagatTbcsa Ha KnieHTa:

Knient gopyyae baHnky 3givicHioBaTW: NpoAaxk pocincbkux pybnis, oOMiH poCiicbkmx pyGniB Ha iHWY iHO3eMHy BamnoTy 3a
KypcoM BbaHky, BCTaHOBNEHUM Ha AeHb 34iNCHEHHs BiAMnoBiQHOI onepadii, 3a paxyHOK YCiX KOLWTIB B POCIMCbKMX pybnsx, wo
36epiratoTbcsl Ha Oyab-Akux paxyHkax KnieHTa B BaHky Ha MOMEHT BWMKOHaHHSA [Opy4eHHsi; cnucaHHsa 3 Byab-Skux paxyHkiB
KnieHTta B BaHky KOWWTIB y cyMmi, HEOOXIOHI AN HaneXHoro BUKOHaHHs baHkom [opyyeHHs.

YmoBa [Jopy4eHHs, WO npoaax PpOCiNCcbkmMx pybnis, oOMiH pociicbknx pybniB matoTe OyTu 34iNCHEHI «3a Kypcom BaHky»,
BCTAHOBMNIOE NpaBo BaHKy caMOCTiHO BM3HayaTu Kypc TOPriBMi iHO3EMHOK BamntoTOK, BUXOOAYM 3 CUTyalii, WO pearnbHO
ckrnanacs Ha BantTHOMY pUHKY YkpaiHu abo Ha MixkHapoaHOMY BanOTHOMY PUHKY.

KnieHT nopyyae baHky camocTiiHO Ta 6e3 AogaTkoBoro norogxeHHs 3 KnieHtom BupillyBatu: (a) Sky came onepadito — npoaax
pocincbkmx pybnis abo 0bmiH pociicbkmx pybrniB Ha iHLLY iIHO3eMHY BanioTy — 34iNCHUTU Ha BMKOHAHHSA [lopy4yeHHs; (6) Ha aky
came 3 iHO3eMHUX BantoT 34iNCHUTM 0OMIH pOCiCbKUX py6rniB Ha BUKOHAHHSI [Jopy4eHHs.

KowTun, ogepxaHi B pe3ynbTaTi BUKOHaHHA [OpyyeHHsi, nignsaraioTb 3apaxyBaHHI0 Ha po3cys baHky: Ha Gyab-sKuMin paxyHoK,
Bigkputun KnieHtom B BaHky; Ha kopucTe BaHKky Ha paxyHOK, CaMOCTIHO Bu3HadeHun bBbaHkoMm, 3 MeTOl BUKOHaHHS
3060B’A3aHb KnieHta nepen baHkoM, CTPOK BUKOHAHHSI AKUX HacTaB.

[eHb, B Ak mae 6yTn BuKkoHaHe [opyyeHHsi, baHk BU3Hayae Ha CBill po3cyn, BMXOAsiuM, 30KpeMa, 3 cuTyalii, Wo pearnbHO
cknanacsi Ha BantOTHOMY PUHKY YKpaiHM abo Ha MiKHapogHOMY BaniOTHOMY PWHKY, Ta OO’EKTMBHOI MOXNMBOCTI BaHky
BMKOHaTK [JopyyeHHs.

Onnata nocnyr baHky 3 TopriBni iHO3eMHOK BanTO Ha BWKOHaHHA [lopydeHHs Ta HapgaHHs KnieHnTy iHdopmauii npo
BUKOHaHHSA [lopyyeHHs 34iMCHI0OETLCS BiANOBIAHO A0 YyMoB YacTuHu 10 Po3aginy || Jorosopy.

Akwo B BaHky BiacyTHI iHWI NOTOYHI paxyHkun KnieHTa Ans BnacHux noTpeb, KpiM paxyHKy B POCINCBKMX pybnsix Ta B rpUBHSX,
BaHk iHiuitoe BiakpuTTa KnieHty B BaHky MOTOYHOrO paxyHKy Ans BnacHux notpeb B BantoTi, HEOOXiaHin Ans 3apaxyBaHHS
KOLUTIB, OTPMMaHMX BHacnigok BUKOHaHHSA BaHkom [Jopy4yeHHs (3 ypaxyBaHHsiM ymoB nn. 3.7.3 n. 3.7. uiei yactuHu [Jorosopy).
Axkwo nicna BMKOHaHHS [opydeHHs Ha NOTOYHOMY paxyHKy KnieHTa B pociicbkux py6nsx igcyTHi kowTun, BaHk mae npaso
3aKpUTK BKa3aHWI paxyHoK 6e3 nogaHHa KnieHToM 3asBM Npo 3aKpUTTSA PaxyHKYy.

Mpw 3aivicHeHHi onepadiv 3 BukopuctaHHAaM KapTku abo ii pekBi3vTiB 3aCTOCOBYETLCHA HACTYMHE:

Mpw 3giicHeHHi onepadji B iHO3eMHil BantoTi 3 BUKOpUCTaHHAM KapTku abo ii pekBi3vTiB No3a Mepexeto nnaTikHUX TepMiHanis,
GaHkomaTtiB abo iHWKUX NnaTikHUX NPUCTPOIB BaHKy cnucaHHa kowTiB 3 KapTkoBOro paxyHKy, SKMA BIiOKPUTO B iHO3EMHIl
BarnoTi, 3AiicHI0eTbCA 3a kypcom MIMC Ha gaTty o6pobkn MIC ciHaHCcoBOI onepalii.

Mpw 3giicHeHHi onepadiji B iHO3eMHil BantoTi 3 BUKOpUCTaHHAM KapTku abo 1i pekBianTiB No3a Mepexeto NnaTikHUX TepMiHanis,
6aHkomariB abo iHWKMX nnaTikHUX NpUCTPOiB BaHKy cnucaHHs KowTiB 3 KapTKOBOro paxyHKy, SKMiA BiOKPUTO B HaLioHamnbHil
BanoTi, 30INCHIOETLCA:

3.8.2.1 Akwo BantoTa onepadii gonap CLUA - 3a kypcom, BCTaHOBNeHUM BaHkOM Mo onepauisix, 34iCHEHMX 3 BUKOpUCTaHHAM KapTku

nosa Mepexeto nnaTikHMX TepmiHanie, baHkomaTiB abo iHWKMX NNaTixHUX NPUCTPOiB BaHKy, Ha gaTy 34icHeHHs onepaldlii.

3.8.2.2 Axwo santoTa onepadii BigpisHaeTbea Big aonapy CLUA - 3 Bantotu onepadii B gonap CLUA 3a kypcom MIC, 3 gonapy CLUA B

HauioHanbHy BamoTy 3a KypcoM, BCTAaHOBMNEHUM BaHKkoM no onepauisx, 34iMCHEHUX 3 BUKOPUCTaHHAM KapTku nosa mepexero
nnaTixXHMX TepMiHanis, 6aHkomartiB abo iHWKUX NaTXHUX NPUCTPOiB BaHky, Ha aaTy 34iNCHEHHs onepaLii.
Kypc BaHky BCTaHOBNOETLCA NuLle Ansa koHsepTauii 3 gonapy CLUA y rpusHio.
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Mpwn 3pificHeHHi onepauii B HauioHamnbHIN BanoTi 3 BMKOPUCTaAHHSAM KapTku abo ii pekBisuTiB no3a Mepexel MnaTiKHUX
TepmiHanis, 6aHkomaTiB abo iHWKUX nnaTikHux NpucTpoiB BaHky, y BUNagky 3agiicHeHHst MIMC koHBepTaLii B iHO3eMHy BanioTy
nig 4ac npoBedeHHs1 pPO3paxyHKiB, CnMcaHHA KowWTiB 3 KapTKOBOro paxyHKy, KWW BiOKPUTO B HaUiOHamnbHin BantoTi
3[iACHIOETLCA 3 KOHBepTaulielo 3 HauioHanbHoi BanoTn B gonap CLIA 3a kypcom MIMC Ta 3 gonapy CLUA B HauioHanbHy
BanTy 3a Kypcom, BCTaHOBeHUM BaHkOM no onepauisx, 3A4iNCHEHUX 3 BUKOpPUCTaHHAM KapTku nosa mepexero nnaTikHUX
TepmiHanis, 6aHkomartiB abo iHWKWX NnaTikHMX NpucTpoiB baHky, Ha AaTy 3gincHeHHs onepadii. Kypc BaHKy BCTaHOBMIOETLCA
nvwe ansa koHsepTadii 3 gonapy CLUA y rpusHio.

Mpwn 3piicHeHHi onepauii B HauioHamnbHI BanoTi 3 BMKOPUCTaAHHSAM KapTku abo 1i pekBi3uTiB Mo3a mMepexer nnaTikHuX
TepmiHanis, 6aHkomaTiB abo iHWKMX NRaTikHUX NPUCTPOIB BaHKy crnmcaHHA KowTiB 3 KapTKOBOro paxyHky, SiKU BigKpUTO B
iHO3eMHiIn BantoTi, 3aincHIoeTbCA 3a Kypcom MIC Ha aaty 06pobkm MINC diHaHcoBOT onepatiii.

Mpw 3piicHeHHi onepauii 3HATTS roTiBKOBUX KOLUTIB B HaLiOHanNbHi BantoTi 3 BUkopucTaHHAM KapTtku abo 1i pekBisnTiB y Mepexi
nnaTikHUX TepMiHanie, 6aHkomMaTiB abo iHWKX NnaTikXHMX NpucTpoiB BaHky 3 KapTkoBOro paxyHky, sikuii BigKpUTO B iHO3EMHIl
BartoTi, CNMCaHHA KOLWTIB 3 KapTKoBOro paxyHKy 34iNCHIOETLCS 3a KypcoMm Kynieni BaHkom BignoBigHOI iHO3eMHOI BanoTh 3a
rpVBHI, BCTaHOBNEeHUM BaHkom no onepauisix, 34iIMCHEHWX 3 BUKOPUCTAHHAM NNaTikHWUX TepmiHanie, 6aHkomaTiB abo iHWnx
nnaTiXkHUX NpUCcTpoiB baHKy, Ha AeHb 30iINCHEHHS Takoi onepauii.

Mpw 3gincHenHi onepadii Kynieni ToBapis, pobiT abo nocnyr 3 BUKOpUCTaHHAM KapTku abo ii pekBi3nTiB y Mepexi nnaTikHux
TepmiHanis abo iHWMX nnaTtixH1UX nNpucTpoie baHky y BanioTi, Aka BiAPI3HAETLCA Big BantoTM KapTKOBOro paxyHky, CnmMcaHHSA
KowwTiB 3 KapTKOBOro paxyHKy 34iNCHIOETbCA 3a oddiliiHuM Kypcom HBY Ha AeHb 34icCHEeHHs Takoi onepadii.

Mpw 3giricHeHHi onepadin i3 BHeceHHs/ nepekasy KowWTiB Ha KapTKoBuiA paxyHOK Yy BamnioTi, Ska BiApi3HSETbCA Big BanoTtu
KapTkoBOro paxyHky, 3apaxyBaHHs KOLTiB Ha KapTkoBMI paxyHOK 34iNCHI0ETLCS 3a kypcom MINC no onepauisx, 3AiNCHEeHWX 3
BMKOpPUCTaHHAM KapTku nosa mepexeto nnaTtixHux TepmiHanis, 6aHkomaTiB abo iHWKX nnatikHux npucTtpois baHky, Ha aaty
06pobkM hiHaHCOBOT onepallii.

Mpu iHiuiloBaHHI onepauii, aKka 3QiNCHI0ETLCS i3 3aCTOCYBaHHSAM BiANOBIAHOMO Kypcy, BM3HayeHoro y nyHktax 3.8.1-3.8.7 uiei
yacTuHm [loroBopy, KnieHT norogaxyetbca 3 TUM, WO AaTa 34iNCHEHHS onepavuii MoXxe BigPi3HATUCS Big 4ATW CMIMCAHHS KOLUTIB 3
KapTtkoBoro paxyHky (gatm obpobku MIC cbiHaHCcOBOI onepalii), TOMy MOXe BMHMKATWM KypcOBa pi3HWLA, fka niansrae
noraLleHHo (BiALKOOYyBaHHIO) B NOBHOMY 06csA3i KnieHTOM sik norofpkeHa BiANOBIAHO A0 LbOro NyHKTy [loroBopy.

Onnara BMHaropoa/KoMmicin:

3060B’A3aHHS MO cnnaTi  LWOMiCa4YHOi BuHaropoaw/ Komicii 3a obcnyroByBaHHs [lakeTy nocnyr Brneplie BWHUKaTb Y
PospaxyHkoBomy nepiogi, B sikomy 6yno odopmneHo i HagaHo KnieHTy BignosigHuii MakeT nocnyr, 3a BUKNIOYEHHAM [lakeTis
nocnyr, woao sikux Tapudgammu baHKy BCTaHOBNEHO OKpPEMMWI NMOPSAOK BMHUKHEHHsI 3000B’S3aHHA NO cnnaTi BUHaropoau 3a
o6cnyroByBaHHA [MakeTy nocnyr. Po3amip LwomicsyHoOi BuHaropoamn/ komicii 3a obcnyroByBaHHsa [MakeTy nocnyr BM3Ha4aeTbCs
[orosopom, Tapudamu.

LomicsayHa/lwopiyHa BuHaropoga/ komicis 3a obcnyroByBaHHA obpaHoro [lakeTy nmocnyr HapaxoBYETbCS/ pO3pPaxoBYETbLCHA
BaHKkom 3a AeHb 0O HAaCTaHHA PO3pPaxyHKOBOrO AHA Ta CMMayvyeTbCA B HaLiOHanbHIMA BantoTi YKpaiHuM, 3a BUKNIOYEHHsM [akeTis
nocnyr, woao skux Tapudamun BaHky BCTAHOBMEHO OKpeMWUW NOpSAOK HapaxyBaHHSA/ po3paxyHKy LLUOMICAYHOI/ LLOpPiYHOT
BMHaropoawn/ komicii. Komicis, HapaxoBaHa/po3paxoBaHa baHkom Ha nodaTky Po3paxyHKOBOro nepiofy, MOBWMHHa OyTu
cnnadeHa y Hanbnumxymi pospaxyHKkoBui OeHb KnieHToMm, a npaBo baHky Ha 3piicHeHHs [doroBipHOro cnucaHHsi Takoi
BMHaropoaw/ Komicii BuHuKae y baHky 3 MomeHTy 1i HapaxyBaHHA BaHkom. AKWO Womica4Ha BuHaropogal/ kKoMmicisa He cnnayeHa
KnieHToM y Hanbnuxunii po3paxyHKOBUW Nepiof NOBHICTIO, Taka 3ab0proBaHiCTb BU3HAETLCS NPOCTPOYEHOLO.

Onnata BMHaropog/ komicii Moxe OyTu 3gilcHeHa:

yepes kacy baHky WNsxoM BHECEHHS rOTiBKY;

3 Oyab-sakoro paxyHky KnieHTa Lwnsixom ogOpMIEHOrO HaneXHWM YMHOM NNaTKHOI IHCTPYKUil (iHWOro OOKYMEHTY npo
cnucaHHs KOLWTIB y AOBIiNbHI popmi, BcTaHOBMEHIN BaHkom);

wnsxom [lorosipHOro cnucaHHsa Ha ymosax Lboro [Jorosopy.

B pasi nepepaxyBaHHa KnieHTOM rpoLloBux KOLWTiB Ha KapTKoBMIA paxyHOK 3 iHLWIMX paxyHKiB, BiAKpuTux B baHky, abo yepe3s
iHWi 6aHkM 4n HebaHKiBCbKi (hiHAHCOBI yCTaHOBU, B T.4. BHECEHHSI Yepe3 HMX FOTIBKOBMX KOLUTIB 3 METOK nepekasy Ha
KapTkoBui paxyHOK, BCi pW3MKM, B TOMY YWCIli NMOB'A3aHi 3 MOXIMBOK 3aTPUMKOK B HAOXOKEHHI TakMX KOLWTIB Ha
KapTkoBuiA paxyHok, npuiimae Ha cebe KnieHT. YknageHHam uboro [oroBopy KnieHT niaTBepa)xye, WO YCBIAOMIOE Ta
noroaxyetbcs 3 TUM, Wo BaHk He Mae MOXNMBOCTI KOHTponoBatTu abo perynoBaTv LUBUAKICTb HAAXOMKEHHS TPOLLOBUX
KOWTIB 3 iHWKUX GaHkiB 4nm HebaHKiBCbkMX (hiHaHCOBMX YyCTaHOB, abo BMAMBaTU Ha pPO3MipyM KOMICiIlA, LUO CTAryrTbCs 3a
nepepaxyBaHHs rPOLLIOBMX KOLUTIB. 3apaxyBaHHS KOLLUTIB Ha BigKpuTi B BaHKky KapTkoBi paxyHKu 30iNCHIOETLCS:

B OeHb BHeCeHHs roTiBKOBMX KOLUTIB Yepe3 kacy, 6aHKkomaT, NporpamMHO-TEXHIYHUIA KOMMEKC camoobcenyroByBaHHA baHky (B
TOMY Yncni napTHepiB baHky) abo 6e3roTiBkoBUiA Nepekas 3 iHLWMX paxyHKiB, BigKpuTux B BaHky, sKLLO onepadis npoBeaeHa Ao
18:00 noTo4HOro AgHs.

Ha HactynHuii pobounii aeHb nicns BHECEHHSA TOTIBKOBMX KOLWITIB 4Yepe3 Kacy, 6aHkomar, nporpamHO-TEXHIYHUA KOMMIEKC
camoobcnyroByBaHHs BaHky (B Tomy umcni napTHepiB BaHky) abo 6e3roTiBkOBUI nepekas 3 iHLWKUX paxyHKiB, BiOKPUTUX B
BaHky, skwo onepadia nposegeHa nicnga 18:00 noTouHOro AHS.

MpoTtarom 3 (Tpbox) pobounx OHIB 3 AHA NPOBEAEHHS onepaLii BHECEHHS rOTiBKOBMX KOLUTIB Yepes Kacy, MPorpamMHO-TEXHIYHWN
KOMMMEKC caMoOoBCnyroByBaHHS iHWOro 0aHKy, ¢hiHaHCOBOI ycTaHoBM abo Ge3roTiBKOBWUI NMepekas 3 paxyHKy, BiOKpUTOro B
iHWoOMYy 6aHKy, B TOMY 4uChi Yepe3 CTOPOHHI CUCTEMW AUCTaHUiHOro obcnyroByBaHHsS. B okpemux Bunagkax, BU3HAYEHUX
3akoHoOaBCTBOM, BaHk Mae npaBo 3aTpyMaTtu Cymy nepekasy Ansi YTOYHEHHS PeKBi3UTIB OTpUMYyBaya nepekasy Ha CTpok ao 4
(4oTMpBOX) pobOUMX OHIB.

Y BunagKy HagxomKeHHs B baHk 3-3a KOpAOHY nepekasy B iHO3EMHi BanioTi, WO nignarae 3apaxyBaHHO Ha KapTkoBuw
paxyHok KnieHTa B BaHky, KnieHT uum Hapae BaHky gopyyeHHs (gani B ubOMy MyHKTI — «[lopyyeHHs») 3gincHioBaTu
3apaxyBaHHS Ha KapTkoBui paxyHOK KOLUTIB B IPUBHSIX B CyMi, €KBIiBaneHTHi CyMi 3a3Ha4eHoro nepekasy, a baHk BUKOHye
Jopy4yeHHs — 6e3 oTpuMaHHsa Big KnieHTa iHWMX po3nopsgXeHb /| OOpyYeHb TOLWLO, HiK nepeabayeHi Lum nyHKTOM, — Ha
HACTYMHUX YMOBaX:

Ha MOMeHT HagxoaXXeHHs nepekasy:

3.11.1.1.KnieHTy He BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, abo
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3.11.1.2.KnieHTy BigkpuTi B BaHky KapTkoBi paxyHku B BantoTi nepekasy, ane KnieHT 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHM»

3.11.2.

3.11.3.

3.11.4.

3.11.5.

3.11.6.

3.11.7.

3.12.

3.12.1.

3.12.2.

3.12.3.

3.13.

3.13.1.

3.13.2.

3.13.3.

3.13.4.

iHiLiloBaB 3apaxyBaHHS CyMu faHOro nepekasy Ha KapTKOBUIA paxyHOK Y FPUBHSIX.

Ha MOMeHT HagxomXeHHsA nepekasy Ta Ha MOMEHT, konu [lopyyeHHs niansra€e BUMKOHaHHIO, B BaHKy He 3HaxogATbcs Ha
BMKOHaHHI JOKYMEHTM NPO apeLuT KowTiB Ha KapTkoBOoMy paxyHKy, Npo NPpUMYCcOBE CnMcaHHs kowwTiB 3 KapTkoBoro paxyHky. Lis
ymoBa mae 0yTu BMKoHaHa oo o6ox KapTkoBux paxyHkiB: KapTKOBOro paxyHKy, Ha SKUiA NianararoTb 3apaxyBaHHIO KOLITU B
iHO3eMHiIn BantoTi, Ta KapTKOBOro paxyHKy, Ha KM NignaraioTb 3apaxyBaHHIO KOLWTW B TPUBHAX Ha BUKOHAHHA [lopyYeHHs.
Cyma KOLUTIB B FPMBHSX, €KBiBarneHTHa CyMi nepekasy B iHO3eMHIili BantoTi, po3paxoByeTbcA baHkoM 3a kypcoMm, BCTaHOBINEHUM
BaHkom 6e3 noromxeHHs 3 KnieHTom, BMxogAum 3 cuTyauii, WO pearnbHO cCKnanaca Ha BarnoTHOMY PUHKY YKpaiHu abo Ha
MiXXHapO4HOMY BantoTHOMY PVHKY Ha AeHb BUKOHaHHA BaHkom [lopyyveHHs.

CTpok 3apaxyBaHHS Ha KapTKOBUIM paxyHOK KOLUTIB B FPUBHAX BM3HAYAETbCS 3aKOHOAABCTBOM YKpaiHM abo BHYTpILLHIMMK
AOoKymeHTamu baHky.

JoTpyMyoTbCA BUMOIM 3aKOHOAaBCTBa YKpaiHu, HeobxiaHi Ans BUKOHaHHs BaHkoM [opyyeHHs.

BukoHaHHa Bankom [lopyveHHs He npusBefe A0 MOPYLUEHHHA, HeOOTPUMaHHS 3akoHOA4aBCTBa YKpaiHu i He Oyae cnpusatu
NOpPYLLEHHIO, HEAOTPUMAaHHIO 3aKOHOOABCTBA YKpaiHW.

BukoHaHHa BaHkom [JopydeHHs He npu3Beae A0 NOPYLUEHHS NpaBui MKHAPOAHOT NNaTiKHOI CUCTEMMU, 3a JOMOMOrol SKOI s
nnaTtikHa onepauis 3 nepekasy iHiLiioBaHa NNaTHUKOM 3a Mexamu YKpaiHu (B TOMY 4uCri, NNaTHWK He HadaB AOPYYeHHS
30iNCHUTU B rPUBHSAX BUNMaTy/3apaxyBaHHA Ha NOTOYHUIA paxyHOK KnieHTa 3a uieto onepaduieto).

KnieHT 30608B’s3aHnin noseptatn baHky NOMMNKOBO 3apaxoBaHi KOWTW Ha KapTKOBMI paxyHOK i NOMWUMKOBO BuAaHi KnieHTy
KOLUTWU y TOTIBKOBIN (POPMi MPOTAroM TPbOX POBOYMX AHIB 3 MOMEHTY OTpMMaHHSA KowTiB abo BiANOBIAHOMO MOBIAOMIEHHS
BaHky npo nosepHeHHsa kowTiB. KnieHT Hagae 3rogy baHky 3aiicHutn [lorosipHe cnucaHHA 3a noMunkoBum Ta/abo
HEeHaneXHNM nepekasoM 3 ypaxyBaHHAM HaCTYMHOro:

KnieHT Hapae npaBo BbaHky cnucyBaTu LWNSAXOM 34ilNCHEeHHA [JorosipHOro cnucaHHs 3 KapTKOBMX paxyHKiB CyMU 3apaxoBaHuX
abo BMAaHWX y roTiBKOBIN OPMi KOLUTIB BHACNIAOK MOMMUIIKOBUX ab0 HEHaneXHWX nnaTtiXHMX onepauiv, B TOMY Ynichi, ane He
BMKIMIOYHO, MPU HaAXOMKeHHi Bif GaHKy/ diHaHCOBOI yCTaHOBW iHiuiaTopa nnaTexy MOBiAOMMEHHA Npo MoMunkoBy abo
HeHanexHy nnaTikHy onepadito .

Knient popyyae baHky caMOCTIMHO cnucyBaTW KOWTW B A€Hb OTPMMaHHA BIiAMOBIAHOrO MOBIAOMMEHHS Big ©OaHKy-
KopecnoHaeHTa, cnucyeaTn 3 KapTkoBoro paxyHky KrnieHTa cymu 3a nOMUNKOBMMUW Nepeka3amu B iHO3EMHIN BantoTi abo AKLWo
nepekas OyB iHiLiioBaHMI 6e3 3aKOHHMX MIACTaB B pasi CMMCaHHA CyMWU Takoro nepekasy 3 KOPEeCNOHAEHTCbKOrO paxyHKy
BaHKy i HagxoOXeHHs1 NiATBEPKEHHS Bif GaHKy-kopecrnoHAeHTa Npo NOMUIIKOBICTb AAHOro nepekasy 3 HagaHHsaM KrieHToBi
OOKYMEHTIB, MIATBEPAXYOUYNX BUKOHaHHA BaHKOM Takoro cnvcaHHs i MOMUIKOBICTb AaHoro nepekasy. [pu ubomy cyma
cnucaHHa 3 KapTkoBoro paxyHky KnieHTa mae [OpiBHIOBaTM CyMi CMMCaHHSA 3 KOPECMNOHAEHTCbKOro paxyHky baHky i He
nepeBuULLyBaTU CymMy MOMUIIKOBOrO nepekasy B iHO3EeMHi BantoTi, 3apaxoBaHy paHile Ha KapTkoBui paxyHok KnieHTa.

KnieHT pgopyyae BaHKy camocCTiMHO B AeHb BUSIBNEHHS hakTy 3apaxyBaHHA Ha KapTkoBun paxyHok KnieHTa nomunkoBoro
nepekasy B iHO3eMHil BantoTi, B TOMY YMCRi MOMUIKOBOrO nepekasy BMKOHaHOro 3 BUHU BaHky, cnucyBaTtu 3 paxyHky KnieHTa
CYMM Takoro NoMUIIKOBOrO Nepekasy.

CTOpOHM Ainwnm 3rogum, WO NpW HACTaHHI CTPOKIB BUKOHAHHSA rpolioBmMx 3000B's3aHb KnieHTa nepeg Bankom 3a uum
[JoroBopoM, 3a iHWUMKU JoroBopamu (30KpemMa, B Mexax TpydoBMX BigHOCUMH 3 BaHkom), BaHk Mae npaBo 3gificHioBaTH
[JoroBipHe cnucaHHS rpoLOBMX KOLWTIB B Mexax [lnaTikHoro nimiTy, B po3mipi, HeobXioHOMY AN BWKOHAHHS TPOLUOBUX
3060B's13aHb KnieHTa 3 paxyHky/iB KnieHTa, BigkpuTux BignoBigHO A0 uboro [doroBopy abo iHWWX OOroBOpiB, yKNageHux 3
BaHkom, a Takox BigkpuTux B baHky paxyHkiB KnieHTa B MabyTHbOMY, 3 ypaxyBaHHAM HaCTYMHOrO:

3aincHeHHs [OroBipHOro cnucaHHs 3 iHidiatneu baHky € npaBom BaHky, a He 060B’a3koM. BaHk caMOoCTiiHO obupae YeprosicTb
3aircHeHHA [1oroBipHOro cnucaHHA 3a BCciMa ykrnageHuMm AoroBopamu, LWo nepeadayaroTb 34iiCHEHHS [LoroBipHOro CrmncaHHs.
[loroBipHe CnvcaHHA 3A4iACHIOETLCA B NOPSAKY, nepenbadeHomy L€t YacTUHOK [oroBopy, SKLIO iHLIWA NOPSAOK 34iIMCHEHHS
[JoroBipHOro cnucaHHa He BCTaHOBMNEHMI iHWKUMKU ymoBamu JoroBopy abo BignosigHoto 3asBoto Ha npuegHaHHs. O3Hakamu
noB’A3aHMX MixX cobOK NnaTiKHMX onepauii € nepekas kowTiB 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-sikMx iHLIMX paxyHKiB
KnienTta B BaHky, Lo 3aiicH00TECA AN BUKOHAHHS KnieHTom rpoluoBux 30608’si3aHb nepef baHkom i Bu3HaveHuM nepiofom
Yyacy € HaCTaHHsl CTPOKIB BMKOHaHHSA rpolloBmx 3060B'a3aHb KnieHTa 3a umMM [JoroBOpoM, HAacTaHHi CTPOKIB BUKOHaHHSA Byab-
AKMX iHWKWX rpoloBmx 3060B’a3aHb KnieHTta nepea baHkowm 3a iHWMMK gorosopamu (a Ha niagcTasi BianoBigHoI 3asBu KnieHta —
i 4OCTPOKOBO). KnieHT Hagae 3rofy Ha 3AiNcHeHHs [1oroBipHOro CMMCaHHA Ha KOXHY MraTikHy onepadilo, a LWoAo MOB’s3aHux
MK cODOK MmaTikHUX onepauii Ha nepLuy nnaTikHy onepadito, wnaxom akuenty [yGniyHoi npono3wuuii (NpuegHaHHs ao
[oroBopy komnnekcHoro 6aHkiBCbkoro o6cnyroByBaHHA idnyHmnx ocib). 3roga KnieHta Ha 3ginicHeHHs [1oroBipHOro CnvcaHHsi
(30kpema i MoB’A3aHNX Midk COBOI NnaTikHUX onepauin), He moxe ByTu BigknvkaHa KnieHTom.

KnieHT Hagae 3rogy Ha 3aincHeHHsa [orosipHoro cnucaHHA BaHkom kowTiB Ans BiglwkogyBaHHA BaHky BMTpaT, NOHeCEeHUX y
3B’5I3Ky 3i CNNaTol KoMicii 6GaHKy-KopecnoHaeHTa.

MpaBo baHky Ha 3ailicHeHHs [oroBipHOro cnvcaHHs BUMHWKAE, B TOMY uYucni 3a 3060B’sA3aHHAMK KnieHTa-npauisHuka BaHky
wopo:

3.13.4.1. MNoBepHeHHs 3apobiTHOI Nnatu Ta / abo KowTiB Ha onnaTty BiAnNycTku, siki 6ynn baHkom Hagmipy BMnnadeHi (3apaxoBaHi Ha

KapTkoBMIn paxyHOK) BHAacnifoOK HeCBOeYacHOro nopgaHHs abo HenopaHnHsA KnieHTom-npauiBHukom o bawky Bigomocten /
OOKYMEHTIB LWoA0 BiACYTHOCTI Ha poboTi (Npo TMM4YacoBy HenpauesgaTHICTb, BigNyCTKy No Aornagy 3a ouTuHow, mobinisauito
TOWo), abo MOBEpPHEHHS KOLITIB 3@ BWKOPWUCTAHHSA MOHA4 BCTaHOBMEHW BaHkoM nimiT 3a nocnyru MoGinbHOro 3B’A3KY,
KOpPUCTYBaHHSA NocnyraMmu 3 nepeBe3eHHs1 Ha Takci TOLLO, | Take nNpaBo baHk Moxe peanidyBaTu 3 AHS BUSBNEHHS 3a3Ha4YeHuX
nigcras.

3.13.4.2.MNokpuTTs BaHKy LWKOAW, 3aBAaHOI HECTAYel KOMM'IOTEPHOI TEXHikM /| 06nagHaHHS TOLLO, HagaHOT B KOpUCTyBaHHS KnieHTy-

3.13.5.

=g s

npauiBHmky baHky, ons nokpuTTs 3aboproBaHOCTI B pO3Mipi cepeHbOPUHKOBOT BapTOCTi KOMMN'IOTEPHOI TEXHiKKM / oBnagHaHHSs
TOLLO, WO BU3HAYaeTbCs BbaHKOM Ha AeHb BUSBIEHHA HecTadi 3rigHO 3 BCTaHOBNeHMMU baHkom npouenypamu, i Take npaso
BaHk MOXe peanidyBaTu 3 OHsI BUSIBNEHHS] HECTaui KOMM'IOTEPHOI TEXHIKM / 0BragHaHHA TOLO 32 YMOBM, WO KrieHT-npauiBHMK
BaHKy [0 UbOro Yacy camocTiiHO He MOBepHYB MalriHO baHky abo JOBpPOBINbLHO HE MOKPWB MOro BapTICTb.

Mpy HacTaHHi CTPOKIB BMKOHAHHA NnaTikHWMX onepauiin Knienta 3a uum [doroBopoM Bank HabyBae npaBo 3gificHOBaTU
[JorosipHe cnncaHHA 3 KapTKOBOro paxyHkKy, LU0 BUM3Ha4YeHWI Yy BianoBigHin 3asBi Ha npuegHaHHs, rpoLUOBI KOLWTU B pO3Mipi,
HeobXiAHOMY [ANnsi BMKOHAHHA nnaTikHuX onepauin KnieHta abo woro [osipeHux ocib. Y Bunagky obpaHHa KnieHTom
nocnyru/nocnyr 3 yknageHHs A0oroBopy/iB CTpaxyBaHHS Bi iMeHi, B iHTepecax Ta 3a [JOpPYYeHHsIM CTpaxoBuka (mocrnyru
CTPaxoBOro nocepefHUUTBa) Ta yKnNageHHs1 OOroBopy/iB CTpaxyBaHHS (KpiM BuMMNagKy yKnageHHA AOroBOpPIB CTpaxyBaHHS,
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BkasaHux B n. 4.2.18 Posginy Il uboro [forosopy), KnieHT noromkyetsca Ha 3aiicHeHHsA [orosipHoro cnucaHHs bBaHkom npwu
HacCTaHHiI CTPOKIB/TEPMIHIB onnaTyh CTpaxoBux Nnartexis (Npemin) 3rigHo 3 yMOBaMwu [OroBOpYy/iB CTpaxyBaHHS 3a paxyHOK
BnacHux kowTiB KnieHTa Ha KapTKOBOMY paxyHKY, CaMOCTIMHO, Ha MigcTaBi HaNeXHUM YUHOM OMOPMIIEHUX MNNATKHUX
iHCTpYyKUin, cnvcyBaTn 3 KapTkoBoro paxyHky KnieHTa rpowoBi KOwTW B po3Mipi, HEOOXiAHOMY Ansi BMKOHAHHSI MPOLUOBUX
3060B's3aHb KnieHTa 3a 4OroBOpoM/MuM CTpaxyBaHHS.

£AKWOo nNpu HacTaHHi CTPOKIB BUKOHaHHSA OyAb-skux 3060B'A3aHb KnieHTa, 34iNCHEHHS onnaTtu 3a SkuMu nepegbayeHo LWnsaxom
[JorosipHoro cnucaHHs BaHkoM, BaHk 3 TUX YW iHWKUX NPUYMH HE CKOPUCTaeTbCs NpaBoM [OroBipHOrO CMMCaHHS KOLUTIB 3
paxyHkiB KnieHTa, ue He € nigctaBow Ansa 3BinbHeHHs KnieHTa Big BignoBiganbHOCTI 3a nopylleHHs 3000B'dA3aHb Ta He
3BinbHsE KnieHTa Big 060B’A3Ky 34iMCHUTY BCi HaneXxHi nnatexi 3a 30608’a3aHHAMU nepen BaHkom.

Axkwo baHk 3 HesanexHux Bif HbOrO MPUYMH HE MOXe B Mopsaky [OroBipHOro CnNMcaHHs oTpumatu Oyab-siki 3 KOLUTIB,
BM3Ha4YeHi uum [loroBopom (30kpema, yepes3 BIACYTHICTb KowTiB Ha KapTkoBomy paxyHky), KnieHT noBuMHEH caMOCTiiHO
cnnaTuTu Taky cymy BaHKy LLINSAXOM BHECEHHS rOTiBKM Y 6e3roTiBKOBOro nepekasy KowwTiB He nisHiwe 3 (TpboX) pobounx AHiB 3
AaTy OTpMMaHHS NOBIOOMIEHHS Big BaHky.

Y BMNagKy HeOOCTaTHOCTI KOWTIB ANs BMKOHaHHS [1orosipHOro cnmucaHHA B nNoBHOMY 06cs3i CTOPOHM MOrogylTbCs, LLO
[loroBipHe cnncaHHsA MoOXe 34iMCHIOBaTUCS YacTKOBO (B YaCTUHI HasiBHMX KOLLTIB). BaHk koXHoro onepauiiHoro AHS NPOBOAUTL
nepesipky cTaHy KapTkoBoro paxyHky KnieHTa, Ta, 3@ yMOBM HasiBHOCTI KOLUTIB HA HbOMY, 34IMCHIOE NnaTik/ nnaTexi B MOBHOMY
06csa3i abo 4acTkoBO, 40 NMOBHOrO noraileHHs 3aboproBaHocTi. CnncaHHs 3aboproBaHOCTi MO cnnaTi LWOpPIYHOT KOMICiT YacTKOBO
He [ONYCKaEeTbCS, TiMbKM B MOBHOMY 00OCA3i 338 HAABHOCTi AOCTaTHBOI CyMU KOLLTIB HAa KapTKOBOMY paxyHKy.

Y Bunagky sKWo paxyHku KnieHta, 3 akmx KnieHT norogme npaso baHky 3gincHioBaTy [loroBipHe cnucaHHs, BigKpuTi y BanioTi,
BiAMIiHHI Big BantoTn 3060B'A3aHb, 34INCHEHHS ONnaTn SIKMX nepeabdbaveHo Wniaxom [JoroBipHOro cnucaHHs baHkoM, a Takox y
BMNaAKy BigcyTHOCTi abo HepocTaTHOCTI Ha paxyHkax KnieHTta, 3 sakmx KnieHT noroame npaBo baHky 3givicHioBaTu [orosipHe
CMUCaHH4, KOLITIB Yy BantoTi, HeoOXiaHIN Ana BUKOHaHHS Oyab-akux 3060B'A3aHb KnieHTa nepen baHkoM, WO BUHMKNM Ha
nigctasi 6yab-akoro gorosopy, yknageHoro mik CtopoHamu, abo Ha OyAb-akmx iHWWX nigctasax, baHk mae npasBo Ha
3pincHeHHst [JoroBipHoro cnucaHHst kowwTie KnieHTa y iHWi BantoTi HiXX BanoTa 30060B’'A3aHHA. Y BKasaHOMYy BMLLE BMNAAKy
KnieHT uum Hagae BaHky OOpyYeHHs 34iMCHIOBATUM 3a paxyHOK cnmucaHux BaHkoM KoLTiB TOPriBMnto iHO3eMHOK BanioTo B
nopsaky Ta Ha ymoBax, nepegbadeHnx yactuHoto 10 posainy |l Jorosopy.

Oco6nuBOCTI 3AiNCHEHHA perynapHUX NnaTiXXHUX onepawin:

PerynspHi nnatixHi onepauii (gani 3a Tekctom Jorosopy — PO) 3giiicHiotoTbea 3 KapTkoBoro paxyHky KnieHTa Ha perynsipHin
ocHoBi baHkom BignoBigHO A0 BM3HaveHnx KnieHTom gaHux nnatikHoi onepadii (npu ubomy nig PO po3ymitoTbCa NOB’A3aHi Midk
coboto cninbHUMKM 03Hakamu NnaTikHi onepadii) 40 MomeHTy ckacyBaHHs KnieHtom PO. IHiditoBaHHA PO moxe 3aincHioBaTmcs
3a pgonomoroto MobinbHoro 3actocyHky MYMB, npu ymoBi wWo Taka dyHKUis Oyaoe pocTynHa Ha gaTy npoBefeHHs PO.
[MpaBnnamu gncTaHUiiHOro obCnyroByBaHHs KMieHTiB — isnyHMX ocib B Cuctemi «IHTepHeT-6aHkiHr» BaHky (gani 3a Tekctom
LbOro nNyHKTy — «[lMpaBmna») Moxe BM3Ha4YaTUCA Nepenik NNaTiKHUX onepawin, Aki AOCTYMHI AN iHiLiloBaHHSA 3a 4OMOMOrOH
MOGinbHoro 3actocyHky NMYMB. KnieHT, npu iHiuitoBaHHi 3gincHeHHs BaHkom PO Ta BM3HA4eHHi AaHMX nnaTikHOI onepauii,
HeobXiaHux ans 3gincHenHa PO, cBoiM nignucom, 3okpema EINN, nigTBepaxye npaBUNbHICTb BU3HAYEHUX LAHMX Ta CBOK 3rogy
Ha npoBeaeHHsa PO BaHkom (3rogy nepen nepuoto PO).

Oco6nuBoOCTi 34iNCHEHHA perynsapHuUX (PeKypeHTHUX) nnaTexis:

KnieHT moxe HapaTu [o3Bin HagaBady ToBapiB abo mnocnyr Ha 34ilcHeHHs 3a oro KapTKoBUM paxyHKOM perynspHux
(peKypeHTHMX) nnaTtexiB 3 MeTol onnatu ToeapiB abo nocnyr (NigNMCoK Ha NnaTHi cepBsicu, TOLLO), WO NPOBOASATLCA Yepes
MeBHi iHTepBanu 4acy 3 BWKOPUCTaHHAM pekBisuTiB KapTku, nonepeaHbo HapaHux KnieHtom, 6e3 iHiuitoBaHHA KnieHTOM
KOXXHOTO OKPEMOrO PeKypeHTHOro nnaTtexy npoTtarom Aii gossony KnieHta. PekypeHTHI nnaTtexi 34ifcHIOTLCA BignoBigHO Ao
npasun MIMC. BusHayeHHs1 nepiogy NpOBEAEHHS,, CYMW PEKYPEHTHUX MraTexiB Ta BiAKMUKAHHA LO3BOMY Ha iX MPOBEAEHHS
3aincH0eTbest KnieHToM caMocTilHO Ta B NopsiAaKy, BCTaHOBIIEHOMY HagaBavem ToBapis abo nocnyr.

HapgaHHsaM [03BONY Ha NpOBedEHHST PeKypeHTHUX mnaTtexiB KnieHT nigTBepaxye, WO 3a3HayeHi onepauii 34iMCHIOTBCS 3
possony KnieHta i He MoxyTb OyTu ockapxeHi KnieHToM sik HecaHkuioHoBaHi Ta BaHk He Hece BignoBiganbHOCTI 3a Taki
onepawii.

Y Bunagky HagaHHs KnieHToM 3a8BK NPO OCKapXXeHHS NpoBeAeHMX onepauin, aki nepeabadvaloTb CMMCaHHA KOLUTIB 3 PaxyHKy B
MeXax rPaHNYHOro CTPOKY, BM3Ha4veHoro nyHkTtom 1.1.16 Posginy Il uboro [Jorosopy - MiHiManbHuWi CTPOK po3rnsagy 3assu Ta
noBepHeHHs1 KnieHTy cnmcaHmx 3 paxyHKy KOLITIB (3a YMOBW 3a0BOSIEHHS 3asBUW) cknagae 45 kaneHgapHuX AHiB, a sKWO
ONpOTECTYBaHHS TakuMX onepadii 34iicHI0eETbCS 3rigHo 3 npasunamu MIC - 90 kaneHgapHux gHie. MNpoTarom cTpoky posrnsay
npeTeHsii KnieHTa woao onpoTecTyBaHHS onepadin, Ski nepegbayatoTe cnncaHHs kowTiB 3 KapTkoBoro paxyHky KnieHnTa, baHk
HapaxoBy€E Ha CyMy CMipHOi onepauii BCi HanexHi 4o cnnatu nnartexi (MpoueHTW, KOMICii Towo), SKki MatoTb OyTu crnaveHi
KnieHToM B nopsigky Ta Ha ymoBax uboro [orosopy. [NogaHHa KnieHTOM 3asBu npo onpoTecTyBaHHs KnieHToM onepadii no
CMUCaHHIO KOLUTIB 3 paxyHKy He 3BinbHse KnieHTa Big 060B’a3kiB 3a uvm [JoroBopom, B TOMy Ynchi Big 060B'A3Ky cnnatn cymu
MiHimanbHOro nnartexy, 3a3Ha4eHoro y BiAnoBifHin BUNMCL 3rigHo 3 ymoBamu [loroBopy.

Mig yac posrnsgy baHkom o6cTaBuH, BUKNageHux KnieHTom B 3asBi Npo ockapXeHHs1 NpoBeAeHnx onepadiv, baHk, BianosigHo
ao npasun MIMNC Moxe NoBepHYTW KOWITU Yy CyMi ockapxyBaHoi KnieHTOM onepauii 4O OCTaTOYHOro 3aBepLUeHHsI npouecy
ockapxxeHHs abo A0 3aBepLUeHHS BigMNoBIQHOIO eTany NpoLecy OCKapXeHHS, i Taki Aii 3 6oky baHKky He MOXyTb posrngaaTmcs
AK BU3HaHHA BaHKOM HecaHKLioHOBaHOCTI ockapxyBaHoi KnieHTom onepadii. BaHk 3anuwae 3a coboto npaBo 6nokysaTu cymy
ockapxyBaHoi onepaduii Ha KapTkoBoMy paxyHKy KnieHTa 4O OCTaTOYHOro 3aBepLUEHHS NPOLLECY OCKapXKEHHS.

Y pasi oTpumMaHHsl Yepe3 MIC nigTBepaXeHHs Npo OOr'pyHTOBaHICTb CMMCaHHS KOLUTIB 3a OCKapXyBaHOW onepadieto, baHk
30JiMCHNTBL CMMCaHHA CyMU OCKapKyBaHoOI onepauii B nopsaky [orosipHoro cnucanHs, nepegbaderoro n. 3.13 Posainy Il yporo
HoroBopy. VY pesikMx Bunagkax, BcTaHoBneHwux npaswnamu MIC, npouec ockapXeHHsi Moxe OyTu npodoBXeHO mnicns
oTpuMaHHs Yepe3 MIMC nigTBepaXeHHS NPO O6I'PYHTOBAHICTL CMMCAHHSI KOLUTIB.

Y pasi HagxomkeHHsA Big GaHKy-iHiLiaTOpa MOBIAOMMEHHA MPO HEeHaneXHWW nepekas KowTiB, baHk mMae npaBo 3ynWHATH
3apaxyBaHHs kowTiB Ha KapTkoBui paxyHok KnieHTa Ha Yac BCTaHOBNEHHS NPpaBOMiPHOCTI nepekasy.

Mpn HagxopkeHHi 3asBu Big KnieHTa Npo ockapXeHHs1 HecaHKLioHOBaHOT TpaH3akLii, baHk 3aiiicHi0e nepesipKy BignoBiaHO A0
npasun MIC Ta 3 pogepxaHHam Bumor MIC, BignoBigHO OO0 akTiB UMBINbHOrO 3akoHO4ABCTBa YKpaiHW Ta BHYTPILLHIX
HOpMaTMBHMX OOKYMeEHTIB. baHk He komneHcye/ He nosepTae KnieHTy kowTw, ki cnvucaHi 3 KapTKoBOro paxyHky BHacnigok
onepauin, siki ockapXytoTbcst KrieHToM, SKLwo:
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a) onepauisa iHiyinoBaHa A0 MomeHTy 3ynuHeHHs (6nokyBaHHA) aii KapTkm abo nicnsa pos3bnokyBaHHs KapTku KnieHtom/
Oepxatenem KapTkn, Ta/abo

6) Knientom/ Oepxatenem KapTku He BUKOHaHO/ MOpYLUEHO MpaBuna KopucTyBaHHsi KapTkok, ymoBu uboro [lorosopy,
NONOXEHHS 3aKOHOAABCTBA YKpaiHM, B TOMY YMCHIi, arne He BUKIIOYHO, MaloTb Micue Aii um 6e3pisnbHicTe KnieHta/ Oepxatens
KapTku, Hacnigkom sikmx mMoxe OyTu HecaHKUioHOBaHe BukopucTaHHs KapTku, ii pekBisauTiB abo iHWOI iHbopmauii, ska aae
3mory iHiuitoBaTu lnatixHi onepauii, B ToMy 4ucni, ane He BukmoyvHo, KnieHtom/ [Odepxatenem KapTku He AoTpvmaHo
060B’A3kiB, BCTaHoBneHux n.n. 2.4, 2.19, 2.25 Poaginy Il OoroBopy. CTOpPOHM MOrofxyrTbCH, WO OOOB'A30K OOBEAEHHS
HanexHoro BUKOHaHHA/goTpuMaHHa KnieHTom/ OdepxaTtenem KapTku obor’sskiB KnieHta/ depxaTtens KapTku, BCTaHOBNEHUX
uum JoroBopom, noknagaetbcsa Ha KnieHta/ depxaTtensa KapTku, Ta/abo

B) onepauis 3aificHeHa 3 BUKopucTaHHaM TexHonorii 3-D Secure abo ii aHanory, ska nepeabavae BBeOEHHS OpUriHanbHOro
yncnosoro napons (n. 3.2. Posginy |l Jorosopy), Ta/abo

r) KnieHTom He nigkntoyeHo/BigkntoyeHo TexHonorito 3-D Secure abo i aHanor no KapTui, onepauis no sikili ockap>XyeTbes.
CTOpOHU [inwnu 3rogn, WO B PO3yMiHHI «[MONOXeHHA Npo MNOPSAOK €eMiCii Ta eKBanmpWHry NnaTidKHUX iHCTPYMEHTIBY,
3aTBepaxeHoro noctaHosoto NpaeniHHa HBY Big 29.07.2022 Ne164, ta uboro [lorosopy aBTeHTUdikauieto Kaptku i KnieHta/
Oepxartensa KapTkn € BBeAeHHS KOPEKTHMX pekBiauTiB KapTku Ta MNIH go Hel (SKwo BMMaraeTbcst Koro BBeAEHHs), HeobxiaHmx
ansa 3aincHeHHa MNnaTixHoT onepadii.

3.19. Bpaxosytoun, Wwo baHk € y4acHnkom MINC Ta emiTeHTOM KapTku, 34iicHI0E 06pobneHHs onepauini 3 BUKOpUCTaHHAM KapTku/ii
pekBi3uTIB Ta pikCcyBaHHSA iHOpMaLii LWogo onepadinn 3 BMKopucTaHHsaM KapTku/ii pekBisaunTiB B nporpaMHoMy 3abe3neyveHHi
BaHky, CTopoHu pJidwmnu go 3rogu, wWo HagaHa bankom KnieHTy / KoHTpontowuvMM opraHam / o cyay iHgopmadis 3
nporpamHoro 3abesnevyeHHs BaHKy CTOCOBHO onepaLin 3 BUKopucTaHHAM KapTku/ii pekBisuTiB (9K Ha nanepoBOMy, TaK i Ha
€NEeKTPOHHOMY HOCIi/€NeKTPOHHMUM LLUMSAXOM) € AOKa30M, LLO NiATBEPAKYE:

- yac, cymy, BanoTy onepaduii (B T.4. 4Yac, cymy, BanoTy GrOKyBaHHsi Ta CnMcaHHsA KowTiB 3 KapTkoBOro paxyHky 3a BMOATKOBO
MnaTixHOo onepauieto), Kypcu KyniBni-npoAaxy BarntoT, ski BUKOPUCTOBYIOTLCS A1 NepepaxyHKy CyMu onepallii;

- akT 3actocyBaHHs / He 3actocyBaHHs TexHororin MMC DCC (Dynamic Currency Conversion, 3 aHrm. — «AuMHaMiyHa
KoHBepTauia BantoT»), 3-D Secure abo ii aHanory npw 3aiicHeHHi onepalii, dakT He nigknoveHHs / BigknoveHHs KnieHTom
TexHororii 3-D Secure no Kaptui;

- Yyac 3ynuHeHHs1 (bnokyBaHHA)/po3bnokyBaHHA Aii KapTkm Ta iHWy iHopmauio wopo MNnaTikHuxX onepauin, 34iNCHEeHuX 3
BMKOpUCTaHHAM KapTku/ii peksianTis.

Mpu npoeegeHi KnieHToM onepaudin 3 BUkopuctaHHAM KapTku, emitoBaHO! A0 KapTKOBOro paxyHKy B HaUiOHarbHi BantoTi
YKpaiHu, 3 onnatu ToBapis/Mocnyr, B TOMy YUCIi Ha canTax B Mepexi IHTepHeT, 3 BuaaYi roTiBKOBUX KOLLTIB B iHO3E€MHil BantoTi
yepe3 HGaHkomaTu (iHLWI NPUCTPOI), OOPOBNEHHA AKUX 3QINCHIOETBCS EKBANPUHIOBMMM YCTAHOBaMU — Hepe3ungeHTamm Ykpainm
(8 TOMy uucni, ane He BWKIIOYHO, NPW NpPOBeAeHi onepauii 3 BMKOpUCTaHHaM KapTkm 3a mexamu YkpaiHwu),
ToproBeub/ekBalpyHroBa YycTaHoBa, BMKOpucToBytouM TexHonorio MMC DCC, Moxe 34ificHMTM nepepaxyHok abo
3anponoHyBaTu KnieHTy 34iCHUTM nepepaxyHOK KOLWTIB 3 iHO3eMHOI BamTW Yy HauioHanbHy BamnoTy YKpaiHu BapTOCTi
TOoBapy/nocnyrn, Cymn roTiBKOBUX KOLITIB (40 BuAavi/ BuaaHux yepes baHkomar) i Bigobpasutn KnieHTy OpieHTOBHY BapTiCTb
TOBapy/nocnyru, OpiEHTOBHY CyMy rOTIBKOBMX KOLUTIB (40 BuAavi/BMaaHux Yyepes 6aHkomaT) B HaLUioHanbHin BantoTi YkpaiHu Ha
nnaTtixxHoMmy TepmMiHani/ 6aHkomari/ iHWOMY nnaTiXXHOMYy MPUCTPOI/ Ha KBMTaHUiAX (Y4ekax, chinax ToLlo), po34pyKOoBaHOMY
nNNaTikHUM TepMiHanom, 6aHkomaTom/ iHWWM NNaTKHUM NPUCTPOEM /Ha canTi B Mepexi IHTepHeT, Ha SKOMY 34iINCHIOETLCS
npopax Tosapis/mocnyr 3 BMKopucTaHHAM KapTku, abo nosigomutu KnieHTa npo OpieHTOBHY BapTiCTb TOBapy/mocnyru B
HauioHanbHin BantoTi YkpaiHu iHwmm cnocoboM (Hanpuknag, WNSXoM HarnpaBneHHs NoBiAOMIIEHb HA eNneKTPOoHY nowTy abo 3
BMKOPUCTaHHAM [0AaTKiB/3aCTOCYHKIB, BCTAHOBIEHMX HA MOBINbHUIA TeNedoH, TOLLO).

KnieHT norogxyeTtbcst 3 TuM, wWwo: (a) baHk He BNNMBae Ha 3acTocyBaHHA ab0 He3acTOCyBaHHsi TOproBLEM/€KBaNpPUHIOBO
yctaHoBoto TexHonorii MMC DCC Ta Ha nopsifoK po3paxyHKy B HalioHamnbHiA BamoTi YKpaiHW OpIiEHTOBHOI BapTOCTi
TOBapy/nocnyru, opieHTOBHOI CyMM FOTIBKOBUX KOLUTIB (40 BuAadi/ BugaHux 4epe3 HGaHkomart), siki nosigomnsioTbcs KnieHTty
ToproBuem/ekBaipMHIoBOK YCTAHOBO; (O) OpieHTOBHA BapTiCTb TOBapy/MOCNyri, OPIEHTOBHA CyMa rOTIBKOBMX KOLWTIB (0O
BMAadi/BngaHa 4epes 6aHkomar), BigobpaxeHa B HaLiOHamnbHIA BantoTi YKpaiHW Ha nnaTikHOMYy TepmiHani/6aHkomari/ iHwomy
nnaTixkHOMy MPUCTPOIi/ Ha KBUTaHLisIX (Y4eKy, crinax Towlo) nnaTikHOro TepmiHana/6aHkomaTta/ iHWoro nnaTiXKHOro NpucTpoto/
Ha caiTi B Mmepexi [HTepHeT abo nosigoMneHa KnieHTy iHWMM WNsxoM, Bigpi3HAETLCS Bid CyM KOLWTIB, Aki OyayTb 3ab6nokoBaHi
Ta cnucaHi baHkom 3 KapTkoBoro paxyHky KnieHTa. BnokyBaHHS Ta cnucaHHs kowTiB 3 KapTkoBoro paxyHky KnieHTa
3gincHoeTbes baHkoM  BignoBigHO A0 iHpopmadii npo cymy onepauii, oTpumaHoi bankom Big MIMC y BanioTi, ska
BukopuctoByeTbcss MIMNC npu po3paxyHkax 3 BaHvkom (gonap CLUA aGo eBpo), nepepaxoBaHOi 3a KypCOM, BCTaHOBIIEHUM
BaHkom no onepauisix, 34iNCHEHMX 3 BMKOPUCTaHHAM KapTkn no3a mepexero nmnaTikHuxX TepmiHaniB, 6aHKoOMaTiB Ta iHLWMX
nnaTixkHMX npucTpoiB baHKy, Ha gaTy GnokyBaHHs/CnMCaHHA KOLWITIB BiAgnosigHo; (B) baHk He Hece BignosiganbHOCTI 3a
BMHWKHEHHSI | He 3[ifCHIOE BiALUKOAYBaHHA pPi3HULI MK OpIEHTOBHOW CyMmoOl onepauii, BigobpaxeHot KnieHTy Ha
canTi/nnatixHoMy TepMiHani/6aHkomarTi/ iHWOMY nnaTiKHOMY MPUCTPOI, Ha YeKy nnaTikHoro TepmiHana/6aHkomarta/ iHLWOoro
nnaTixkHOro npucTpolo, abo nosigomneHow KnieHTy Toprosuem/eKBavipuHroBOK YCTaHOBOK iHLWMM CMOcobom, Ta Cymolo
rpPOLLIOBKMX KOLWTIB chakTuyHO 3abnokoBaHux/cnvucaHux 3 KapTkoBoro paxyHky KnieHTa B HaUioHanbHin BantoTi.

YacTtuHa 4.
YmoBu HapaHHs KpeauTtHoro nimity y chopmi OBepapadty
Ta KpeauTHOI KapTKu 3 BigHOBMNOBanbHo KpeanTHoto niHieto
BaHk nicns npunHatTa Big KnieHta BignosigHoi 3asiBu Ha npueaHaHHs go [oroBopy abo npu 3BepHeHHi KnieHTa uyepes
JvcTaHuiiHi kKaHanu o6cnyroByBaHHs, 3a pe3ynbTaToM NPOBEAEHHS aHanidy, BiANOBIAHO A0 BCTaHoBNeHux B baHky npoueayp,
Moxe HagasaTu KnieHTy kpeguT y HauioHanbHin BanioTi YkpaiHm y copmi OBepgpadty abo KpeauTHoi niHii Ha ymoBax,
nepenbayeHnx uum Jorosopom. Kpeaut y dopmi OBepapadty Ta KpegutHoi niHii € BigHOBNIOBaHMM B MeXax BCTAHOBMEHOrO
BaHkom KpeguTHoro nimiTy.
4.1. YmoBu HapaHHs OBepapadTy
4.1.1. KpegutHi kowTn y dopmi Oepapadpty 3a KapTkoBMM paxyHKOM MOXyTb OyTu HapaHi baHkom KnieHtam — pesugeHTam
Ykpainu, ski AkuenTtysanu My6nivHy nponosuuito baHky Ha yknageHHs uboro [loroBopy i obpanwu BignosigHy nocnyry yu MNaket
nocnyr, 4O HaNnOBHEHHS IKOro BXOAUTL nocnyra 3 HagaHHsa OsepapadTy.
YMoBM KpeanTyBaHHs 3a OBepapadTom, a came: po3mipy KpeauTHMX MiMiTiB, NPOLEHTHI CTaBKM 32 KOPUCTYBAHHSA KPeAUTHUMN
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kowTamu 3a OBepapadToM i komicii o OBepgpadTy, a TakoX OpieHTOBHUIA rpadik NnaTexis, 0b4YNCneHHst 3aranbHOi BapToCTi
Ta peanbHOi PiYHOI MPOLIEHTHOI CTaBkM 3a kopucTyBaHHs OepapadToM, BUXOASYM 3 OPIEHTOBHOI CYyMW BUKOPUCTaHHS
Knientom KpeaumTHoro nimiTy, BU3HayeHi B «YMoBax HagaHHs Ta 06CcryroByBaHHs « ABTOMaTUYHOrO oBepapadTy 3 hikcoBaHO
cymol» Ta «ABToMaTMyHOro osepapadty» ([domatok 2 o [oroeopy), sikwio CTOPOHM He LOMOBWMIUCH MPO iHLWi PO3Mipu
KpeaunTHoro nimiTy, NPOLEHTHOI CTaBKu 32 KOPUCTYBaHHS KpeOUTHUMUK KowTamu i kKoMicii no OBepapadTy LUNAXOM BU3HAYEHHS
iX po3mipy y BignoBigHin 3assi Ha npuegHaHHA o Jorosopy.

IHdbopMaLjio NMpo oBYMCNEeHHs 3aranbHOi BapTOCTi Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKW, BW3HA4YeHy BUXOASYM 3
opieHToBHOro KpegwutHoro nimity, BuknageHo y OopaTtky 2 oo [orosopy. Yknagawounm uen [orosip, KnieHT nigTBepaxye
O3HaNOMMEHHS Ta PO3yMiHHS YMOB KpeauTyBaHHS, BUKnaaeHux y Joaatky 2 no [lorosopy.

KpeaunTHi kowTn y chopmi OBepapadty HagaTeca baHkom KnieHTy Ha cnoxusdi noTpebu, a Takox - Ans onnaTyh Ha KOpUCTb
BaHky Komicii 3a obcnyroByBaHHsi IMakeTy mocnyr (B pasi Hecnnatu Takoi KoMmicii KnieHToM 3a paxyHOK BnacHUX KOLWTIB 3a
HasiBHOCTi AOCTynHOro KpeamTHoro nimiTy).

Mpu BM3HayeHHi po3Mipy KpegutHoro mimiTy 3rigHO «YMOB HagaHHA Ta obcnyroByBaHHA «ABTOMaTWYHOIO oBepapadTy 3
(hikcoBaHOO cymolo» Ta «ABTOMaTu4Horo osepapadTy» (Jopatok 2 go uboro [orosopy), BaHk kepyeTbCA BHYTPILLHIMM
HOpMaTUBHMMU [OKyMeHTamMn BaHky Ta 3akoHogaBcTBOM YKpaiHu. KnieHTy moxe OyTu BCTAHOBMNEHO nuwie OAuH MimiT
OBepapadTy Ha ymMoBax HadaHHSA «ABTOMaTU4HOro osepapadty» abo «ABToMaTtMyHOro oBepapadTy 3 iKCOBAHOK CYyMOKO»
Ha po3cya banky. Po3mip KpegutHoro nimity, BctaHoBneHun BaHkom, nosigoMnseTbca KnieHTy LWNAXOM HaaCunaHHA nomy
SMS - nosigomneHHs Ha Homep mobinbHoro TenedoHy KnieHta. Y pasi Hesrogm KnieHta i3 BctaHoBneHum baHkom posmipom
KpegutHoro nimity, KnieHt npotsarom 30 (TpuausTn) kaneHOapHWX OHIB NMOBWHEH 3BEPHYTUCS Y BigAineHHs BaHky, B sikomy
6yna ocgopmneHa 3asBa Ha npuegHaHHa 00 [JoroBopy Ta ocobwucTo nogaTv BiAMNOBIAHY NMUCbMOBY 3asBy. Y BMNAaAKy, SKLLO
KnieHT npoTarom BkaszaHOro CTPOKY He 3asiBUB MpPO CBOIO He3rogy 3 po3mipom BcTaHoBrieHoro bankom KpegutHoro nimity
Ta/abo 3pincHuMB nepwy [natikHy onepauilo Ta ckopuctaBcst KpeauwTHum niMiToM nicna OTpMMaHHA BkasaHoro SMS-
nosigomneHHs baHky, 3roga KnieHta 3 ymoBamu HagaHHa OBepapadpTy BBaXaeTbCs NiATBEPAXKEHOIO.

[MpoueHTn 3a KOPUCTYBaHHA KPEAUTHUMW KOLUTaMW HapaxOBYKTbCA BUXOASYM 3 LLUOAEHHOro 3anuiiky 3aboproBaHoCTi 3a
OCHOBHVMM GOpPromM/CymMor0 NPOCTPOYEHOI 3ab0OProBaHOCTi MPOTATOM BCbOIO CTPOKY KOPUCTYBAHHSA KPEAUTHUMU KOLUTaMu,
noYMHayM 3 OHA BUHMKHEHHS Takoi 3aboproBaHOCTi (BKMOYaounM Len AeHb) No AeHb (DaKTUYHOrO MOBHOrO MoralleHHs
3aboprosaHocTi 3a OcHOBHMM Goprom/npocTpoyeHoi 3aboproBaHoCTi (He BKMYauu Lei OeHb), BUXOAAYM 3 po3paxyHKy 360
(TpucTa wWictoecAT) AHIB y poui.

3aboproBaHicTb 3a OBepapadToM MnorallaeTbCa 3a paxyHOK KOLUTIB, WO Haginwnu Ha KapTkoBun paxyHok KnieHta go 18:00
NMOTOYHOrO AHSA - B IeHb iX 3apaxyBaHHs, a B pa3i HaAXO[XeHHs KowTiB Ha KapTkoBui paxyHok KnieHTta nicns 18:00 noToyHoro
AHA - Ha HacTynmHui pobouuin AeHb nicna ix 3apaxyBaHHa Ha KapTkoBui paxyHok. KnieHT 3060B’A3aHui noracuTu
3aboproBaHicTb 3a OBepapadToM B NOBHOMY 06cA3i He Mi3Hiwe, Hix Yepes 60 (wictaecaT) kaneHaapHUX OHIB 3 4aTV HadaHHS
OBepapadTy (npoBefeHHA BuaaTtkoBoi [naTixkHOi onepauii 3a KapTkoBuM paxyHKOM 3a paxyHok KpeguTHoro nimiTy).
[MpoueHTn 3a KOpUCTYBaHHSA KPEAUTHUMM KOLITamu i Komicia no OBepapad Ty NPOTAroM KOXHOrO KaneHaapHOro Micaus NOBUHHI
6yTu cnnaveHi KnieHTom He nisniwe 15 (M'aTHagUATOro0) Yncna Micsausa HacTyMHOro 3a 3BiTHUM.

Mpu HapgxoOXeHHi rpoloBUX KOLWTIB Ha KapTkoBui paxyHok KnieHTa B cymi, HefocTaTHiln Anst noralleHHsi 3aboproBaHocCTi 3a
OBepapadToM B NoBHOMY 06cA3i, BUMOrvM BaHKy noraliaroTbCs y HacTYMHiln YeproBoCTi:

Ons OepapadTy, Skuii BctaHoBneHo baHkom nicns 10.06.2017 (BkMOYHO):

1) npoctpoyeHa 3aboproBaHicTb 3a OcHoBHMM Goprom no OBepapadTy Ta MPOCTPOYEHi MPOLEHTU 3a KOPUCTYBaHHSA
OseppgpadToM y BiANOBIAHOCTI A0 Npoueayp, BU3HadYeHnx y baHky;

2) cTtpokoBa 3aboproBaHiCTb MO noBepHeHHIO cymu no OeepgpadpTy Ta cTpokoBa 3aboproBaHiCTb MO MpoLeHTaMm 3a
kopuctyBaHHa OBepapadToM y BIiAMOBIAHOCTI A0 npoueayp, BU3Ha4YeHnx y baHky;

3) HeycTolKa 3a nopyLueHHs1 3060B'a3aHb No OBepapad Ty, NpocTpoyeHa 3aboproBaHiCTb NO CNnaTi KOMICii 3a 06CcNyroByBaHHSA
KpeaouTHoi 3aboproBaHocTi (3a ii HasBHOCTI), cTpokoBa 3aboproBaHicTb MO chnaTti KoMmicii 3a 06CnyroByBaHHS KpeaWUTHOI
3aboproBaHocTi (3a il HasABHOCTI), iHWI BUTpaTK BaHKy, NOB'A3aHi i3 ogepXaHHAM BUKOHAHHS, B TOMY YWCHi, ane He BUKITHYHO,
BUTPaTW, NOB'A3aHi i3 Npea'siBNEeHHAM BUMOIM, 3BEPHEHHSIM CTATHEHHS, @ TakoXx Oyab-fKi iHWI BUTpaTK (Bignpaska nucTis/
NoBiJOMIEHb TOLLO).

Ons OsepapadTy, kv BcTaHoBNeHo baHkom ao 10.06.2017:

1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KoMicin, nepeabdayeHnx UM [JoroBopom;

2) NpoCTpOYEHi NPOLEHTH 3a KOpUCTYBaHHA OBepapadTom;

3) npocTtpoueHa 3aboproBaHicTe 3a OcHoBHUM 6oprom no OeepapadTy;

4) cTpokoBa 3aboproBaHicTb MO cnnaTi KoMicii, nepeabadeHnx umm Jorosopom;

5) cTpokoBa 3aboproBaHicTb MO NpoLeHTam 3a kKopucTyBaHHs OBepapadTom;

6) cTpokoBa 3aboproBaHicTb 3a OcHoBHUM Goprom no OBepapadTy;

7) HeycTOlKa 3a nopyLUeHHs 3060B'A3aHb, NOB’si3aHUX 3 HagaHum OBepapadTy;

8) BuTpatu baHky, MoB’A3aHi i3 odepXaHHAM BWKOHAHHHA, B TOMY 4MCHi, ane He BWKIIOYHO, BWTPATWU, MNOB'A3aHi i3
npea'saBneHHaIM BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-aki iHWi BATpaTU (BignpaBka nuCTiB/ NOBIAOMMEHb, NOCNyrn
TpeTix ocib, TOoLwo).

CtopoHu uporo [JoroBopy AiMWNM 3roam, WO y pasi nopyweHHs KnieHTom 3000B’A3aHb 3 MOBEPHEHHs kpeauTy Ta/abo
NPOLEHTIB 3a KOpUCTYyBaHHSA kpeauTom/komicii nmo OeepapadTy, i sikwo cyma 3aboproaHocTi KnieHTa popiBHioe abo
nepesuLLye cymy 100 (cto) rpmBeHb 00 koniiok, BaHk Mae npaBo Bumaratu, a KnieHT 3060B'a3aHuiA cnnatuTy Ha Bumory baHky
neHio B po3mipi 0,2% (Hynb uLinMx OBi AecsATUX) NPOLUEHTIB Big CymMyM NPOCTPOYEHOi 3abOpProBaHOCTI - 33 KOXHUA [OeHb
NPOCTPOYEHHS!, NMOYMHaYM 3 7-r0 (CbOMOro) AHS BMHWKHEHHSI MPOCTPOYEHOI 3a6OproBaHOCTi BKMOYHO. [MOMNOXEHHS LbOro
nyHkTy [loroBopy MaioTb MOHOBIOBaNbHUIA XapakTep Ta MOXyTb 3aCTOCOBYBAaTUCH MNPOTArOM BCbOTO CTPOKY Ail LbOro
[Horosopy.

Kpeaunt y cdopmi OBepapadTy HagaeTbest KnieHTy cTpokoMm Ha 12 micauiB 3 MOXIMBICTIO aBTOMaTUYHOIO NPOAOBXEHHS Ha
Takui camuii CTPOK HEOOMEXEHY KiNbKiCTb pasiB. 3acTOCYyBaHHSI aBTOMaTUYHOIO NMPOAOBXEHHS CTPOKY HadaHHa OBepapadTy
He € 060B’sA3kom BaHky. PiwleHHs Nnpo ckacyBaHHs aBTOMAaTMYHOrO NMPOAOBXKEHHS CTPOKY HagaHHsa OsepapadTy npuiimMaeTbes
BaHky camocTiiHO Ta Ha BnacHui po3cys. ABTOMaTUYHE NPOLOBXEHHS MOXe OyTW CkacoBaHO 30KpeMa, ane He BUKIYHO, Y
BMNagKax:

Hecnnatn KnieHtom 6yab-akoi cymu, sika nigndrae cnnati Ha kopucTb badky BignoeigHO Ao uboro [oroBopy Ta/abo
HEBWMKOHAHHSA abo HeHanexHe BUKOHaHHsi KnieHToM Gyab-siknx iHWmMx o6oB'A3kiB 3a uum [JoroBopoMm, a Takox no 6yab-sikomy
iHLWOMY AoroBsopy, yknageHomy Mk BaHkom i KnieHTowm;

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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BiANOBiAHOro 3BepHeHHs KnieHTa woao ckacyBaHHS aBTOMAaTMYHOIO NPOJOBXEHHSA CTPOKY HagaHHa OBepapadTy;
HeBignoBigHOCTI YMOB HadaHHa OsepgpadTy, BuM3HaveHux y 3asBi Ha npuedHaHHA fo [orosopy KnieHTa AiloyMm ymoBam
npoaykty OsepapadT;

BCTAHOBIMIEHHS]  3aKOHOAABCTBOM, HOPMaTuMBHO-NpaBoBMMM aktamum HBY  mopaTtopito, 3abopoH, oOMexXeHb, SKi
YHEMOXIMBIIOIOTb BUKOHaHHS BaHkoM 3000B’a3aHb 3a LM [JoroBopomM.

Mpn He 3AiMCHEHHI (CkacyBaHHI) aBTOMAaTMYHOTO MPOLOBXEHHS CTPOKY HagaHHa OsepapadTy, [oAaTKOBE MOBIOOMIEHHS
KnieHTa He 3a0iNcHI0ETLCA.

YmoBu HapaHHa KpeauTHoi KapTku 3 BigHOBNoBanbHo KpeauTHoO niHiero

KpeouTtHa kapTtka i3 BigHoBntoBanbHow KpeauTHow niHieto moxe 6yt HagaHa KnieHtam — peavgeHTam YkpaiHw, siki y
BCTaHoBNeHomy [JoroBopom nopsaky obpanu gady nocrnyry yv lakeT mocrnyr, 4O HanoBHEHHS SIKOrO BXOAUTb LA Mocnyra, i
AkuenTyBanu NybniyHy npono3wuuito baHky Ha yknageHHsa uboro [Jorosopy. BpaxoBytouw, o obcnyroByBaHHs KapTkoBoro
paxyHKy, 0O SIKOro BunyLieHo KpeauTHy KapTKy, 3AiMCHIOETbCA 3a 0e0eTOBO-KpeaMTHO CXEMOL0, A0 AocArHeHHs KnieHtom 18
pOKiB KpeauTyBaHHSA He 3AiicHioeTbesa (KpeautHui nimit gopisHioe 0 rpuBeHb), NnaTixHi onepauii 3a KapTKoBUM paxyHKOM,
30kpema i 3 BukopuctaHHaM KpeanTHoi kapTku (i pekBisuTiB, 4aHWX TOLLO), NPOBOAATLCA 3a pPaxyHOK rPOLLOBUX KOLUTIB, LLO
3HaxoaATbcA Ha KapTkoBoMy paxyHKy KnieHTa.

KpeautHa kapTka i3 BigHoBMoBanbHOW KpeauTHol niHielo HapgaetTbca KnieHTam baHnky Ha «YMoBax HagaHHa Ta
o6cnyroByBaHHA «KpeaWTHOT KapTKM 3 MinbroBMM NEPIOAOM Ta CepBiCOM OOPMIIEHHS MOKYNoK «Cnnayynte 4YacTuHamus»
srigHo 3 Jopatkom 3 abo Ha «YMoBax HagaHHs Ta obcnyroByBaHHS «KpeaMTHOT KapTku 3 NinbroBMM Nepiogom Ta cepBicoM
ohopMNeHHS MOKyNnok «CnnavynTe YacTMHaMmy, WO 3acTOCOBYOTbCA AnA KpeautHux kapTok, ski opopMIniolTeca 04HOYaCHO
3i CnoxuBYMM KpeauMToM Ha onnarty ToBapy, pobiT, nocnyr» Ta «KpeauTHOI kapTKM 3 MiNbroBuM nepiogoM Ta CepBicOM
odopmneHHs nokynok «Cnnadyymrte 4acTuHamu», LWO 3acTOCOBYKTbCA Ans KpeauTHux KkapTok, Ha ymoBax MpOAYyKTY
BCEMOXY «JosinbHicTb» Ta npoaykty BCEMOXXY «Online» 3rigHo 3 [ogatkoM 4, sikWwo iHWwe He nepenbaveHo 3asiBolo Ha
npvegHaHHs ao forosopy. Tun KpeanTHOi KapTku 3anexuTsb Big po3Mipy goxoais KnieHTa Ta Bu3HavaeTbCs y BiANOBIAHOCTI 4O
napameTpiB NPOAYKTY.

IHdbopmauis npo 3aranbHy BapTICTb Ta pearnbHy pPiYHY MNPOLEHTHY CTaBKy, BU3HayYeHa BMXOAa4M 3 po3Mmipy KpegutHoro mnimiTy,
BkaszaHoro Knientom B 3agBi Ha npuegHaHHa fo [oroBopy, abo npu 3BepHeHHi KnieHTa 4yepe3 [ucTaHUiviHi KaHanu
ob6cnyroByBaHHs, Hagaetbea KnieHTy y BigainenHi baHky, B akomy KnieHT oTpumye KpeaowutHy kapTky 3 BiZHOBMHOBaNbHOK
KpegutHoto niHieto (y Bunagky, skwo KnieHT 3BepHyBcst Ao BaHky yepe3 OucTaHUiviHi kaHanu obcnyroByBaHHS). 3a3HadeHa
iHpopmauis moxe ByTn HagaHa KnieHTy Sk y BMINSA4i OKpemMoro OOKYMeHTY, Tak i 6e3nocepegHbO BuknageHa B 3asBi Ha
npvegHaHHa Ao Jorosopy.

BcTtaHoBneHHsa KpegutHoro nimity KnieHtam, ki obpanu nocnyry um [llakeT nocnyr 3 HagaHHaAMm KpeauTHOI kapTku 3
BigHOBMOBanbHo KpeanTtHoto niHieto, Moxe ByTu 3aiicHeHo 3a iHiuiaTneot baHky abo 3a 3anutom KnieHTa nicnsa ocArHeHHs
octaHHiM 18 pokiB. lpyv NpURHATTI pileHHs npo BcTaHoBneHHs KpegwTHoro niMiTy BaHK KepyeTbCsi BHYTpILWHIMU
HOpMaTMBHMMU OOKyMeHTamu BaHky Ta 3akoHogaBcTBOM YkpaiHu. MNpuegHaHHsa KnieHta go My6niyHoi nponosuuii baHky Ha
yknageHHs uporo [oroBopy € npsmoto Ta 6e3ymoBHo 3rogoto KnieHTa wono npuinHaTTs 6yab-akoro poamipy KpegutHoro
nimiTy, BCTaHoBreHoro Ta nosigomneHoro KnieHTy wnaxom HagicnaHHa SMS-nosigomneHHsm Ha Homep mobinbHoro
TenedoHy KnieHTa.

KpeauntHa kapTka BUKOPUCTOBYETLCA KnieHToM Ans 3aincHeHHa MNnaTixHux onepawin.

KpeaunTHi kowTtn y dpopmi BigHOBMIoBanbHOI KpeanTHOI niHii HagatoTbess bankom KnieHTy Ha cnoxusdi noTpebu, a Takox ons
onnaTtu Ha KOpUCTb CTpaxoBMKa CTPaxOBKX NnaTexiB 3rifgHO 3 yknageHUM/HUMK Mix KrnieHToM Ta CTpaxoBWKOM A0rosopom/amu
CTpaxyBaHHS Ta OnnaTtu Ha kopucTb baHky Komici, nepeabayeHnx 3asHavyeHumMn ymosammn obcnyroyBaHHa KpeanTHOi kapTku
(y pasi ix HecnnaTu KnieHTOM 3a paxyHOK BracHMX KOLUTIB 3@ HasiBHOCTi AocTynHoro KpeautHoro nimity). KpeauTtHi kowTu, wo
HapatTbesa Yy dopmi BigHoBMoBanbHoOI KpeanTtHoi niHii BignosigHo go Oopatky 3 Ta OoagaTtky 4 MOXyTb GyTW BUKOpPUCTaHi
TakoX Anst 34icHeHHs [OoroBipHOro cCnucaHHs 3 MeTol cnnatu Oyab-sikux KOoMicii BbaHky, 3000B’A3aHHSA Mo cnnati SKux
nepenbadyeri umm JorosBopom, y po3mipi, BctaHoBneHomy [oroBopom, Tapudbamu, B TOMy YMCHi, ane He BUKMOYHO KOMICIT 3a
KOPUCTYBaHHA CUCTEMOI «IHTepHeT-6aHKiHr», MOMMIKOBO 3apaxoBaHi Ha KapTkoBui paxyHOK KowTu. BukopucTaHHs
KpeanUTHUX KOLITIB B Mexax KpeanTtHoro nimity moxe 6yt obmexeHo ans neeHoro tuny (BMAy Towlo) MnaTtikHmx onepadin 3a
pilweHHAM BaHky.

MpoueHTn 3a kopucTyBaHHA KowTamu KpeauMTHOro niMiTy i KOMICii cnnavytoTbCa No AeHb (HakTUYHOrO MOBHOTO MOBEPHEHHS
3aboprosaHocTi 3a KpegntHum niMitom B po3mipax, BuaHaveHux Joaatkom 3 abo 4 go uporo [JoroBopy 3 BpaxyBaHHSM YMOB
o6paHoro KnieHToM KpeguTHOro NpoayKTy, SKLWO iHWwe He nepeabdaveHo 3asBoto Ha npueaHaHHs Ao Jorosopy.

KpeoutHa kapTka 3 BigHoBntoBanbHow KpeguTHoto niHielo nepegbayae HasiBHICTb NinNbroBOro nepiogy KOpUCTYBaHHS
KpeauTHUMK KoLuTamu, NpoTarom sikoro KnieHTy HagaTbea HAcTyMHi cnewianbHi YMOBY KOPUCTYBaHHSA KPEAUTHUMW KOLUTaMMU:
NPOLUEHTWN 3a KOPUCTYBaHHS kowTamu KpeauTHoro nimiTy Ha cymy OCHOBHOro Gopry HapaxoBYHTbCS MO MiNbrosi cTasuj,
BM3HaueHin JogaTtkom 3 abo Joaatkom 4 fo upsoro [loroBopy;

MaKkcUmanbHU TEPMiH NiNbroBoro nepiogy no KpeauTHin kapTui BM3HayaeTbes BignosigHo no Oopatky3 abo Oopatky 4 o
uboro floroBopy, WO pO3NOYMHAETLCS 3 NepLuoro AHa Po3paxyHKOBOro nepiogy Ta 3akiHdyeTbcs B [naTtikHy gary.

[ns KpeOumHux kapmok po3paxyHkosul rnepiod eu3Ha’yaembCsi CMPOKOM, WO PO3NOYUHAEMbCS1 3 OHSl, HacmyrHo20 3a
OCMaHHIM po3paxyHKo8UM OHEM i 3aKiHYyembCsi 8 HacmyrnHuUl po3paxyHkosuli OeHb (8KOYHO). [Jamoto noyamky nepuwozo
po3paxyHkoeo20 nepiody 3a [Joecosopom € dama siOkpummsi baHkom Kapmkoeoz2o paxyHKy. Po3paxyHkogum OHeM € OeHb,
Kkonu baHk 30iliCHI0E HapaxyeaHHs NPoUeHmMI8 3a KopucmyeaHHs1 KpedumHUMU Kowmamu, Komicit ma rnpoeodums po3paxyHoK
0O6o8’si3k08020 nnamexy 3a 3eimHull PospaxyHkosuti nepiood.

MpoueHTn 3a kopucTyBaHHSA kowwTamu KpeamTHoro nimiTy Ha cymy OcHOBHOro 6opry HapaxoByHTbCS MO MiNbrogii cTasLi y pasi
noBHOro noraweHHs KnieHtom cymu 3aboproBaHoCTi 3a [OrOBOpPOM 3a 3BiTHWMI Po3paxyHKoBuiA nepiog, B TOMYy 4uchi cym
HEYyCTOMKM (AKLWO Taka maTume micue), oo MnatikHoi gatu, y pasi HeJOTPMMaHHA 3a3Ha4yeHoi yMoBM — Ha cyMy OCHOBHOrO
Oopry 34iMCHIOETLCS NepepaxyHOK CyMM NPOLEHTIB 3a 3BiTHUI Po3paxyHKOBUI nepiof No CTaHA4apTHIA NPOLIEHTHIN cTaBL,i.
OcobnmBOCTi HapaxyBaHHSA MPOLEHTIB 3a CTAHAAPTHOK MPOLEHTHOK CTaBkol Ha cymy OcHOBHOro 6opry Bu3HavaeTbes
ymoBamMmu obpaHoro KnieHTom KpeamMTHOro npoAaykTy BignosiaHo fo foaatky 3 abo doagatky 4 o uboro [lorosopy.

MpoueHTn Ha cymy OCHOBHOro Gopry HapaxoBylOTbCS B 3aneXHOCTi Big Tuny onepauii, npoBeaeHoi KnieHtom Ta 3 gatm ii
npoBefeHHs1. MpoLeHTH 3a AeHb, WO cnigye 3a po3paxyHKOBMM AHEM, HAPaxXOoBYHOTbCS Ha 3anuwok OCHOBHOro 6opry ctaHom
Ha KiHeUb pO3PaxyHKOBOro [OHsi, B SIKMIA BUKOHYETbCSt po3paxyHok OOOB’A3KOBOro nnaTexy Ta BKIHOYATbCS [0 ckrnagy
OB60B’s1I3KOBOrO NnaTexy.

Basa onsa pospaxyHky NpoLeHTIB 3a kKpeauToMm - 365 (TpucTa WicTaecaT M'aTb) AHIB Y poLi.
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Cxema noraweHHs 3aboproBaHocTi 3a KpeguTHoto kapTkoto nepenbavae oOOB’S3KOBE LLIOMICAYHE HEe Mi3Hille HacTaHHSs
MnaTixxHOi Aatn noraweHHss cymm OBGOB’SI3KOBOr0 NnaTtexy, L0 pO3paxOBYETbCH LUMSXOM AofaBaHHs cymu MiHimanbHoro
nnatexy, MiHiManbHOro piBHOrO MnaTexy (3a HasIBHOCTI), MPOLUEHTIB 32 KOPWUCTYBaHHS KPeOUTHMMM KOLUTAMW i KOMICii 3a
3BiTHMIA Po3paxyHKOBWUI Mepio, a TakoX iHWWX nnatexis, nepenbaveHnx ymoBamm [oroBopy. KnieHT mae 3abeaneunTtun
HasIBHICTb KOWTIB Ha KapTkoBOMY paxyHKy B CyMi, AOCTaTHil Ans noraweHHs 3aboproBaHocTi 3a KpeauTHOW KapTKO He
nisHiwe gHsA, wo nepeaye lMnatikHii gaTi. 3aboproBaHicTe 3a KpeaMTHOK KapTKOK MorawaeTbCa 3a paxyHOK KOLTIB, WO
Hagiviwnu Ha KapTtkoBuin paxyHok KnieHta go 18:00 noTo4HOro AHs - B AeHb X 3apaxyBaHHs, a B pa3i HaAXOAXXEeHHS KOLITIB Ha
KapTkoBuin paxyHok KnieHTta nicna 18:00 NOTOYHOrO AHSA - Ha HacTynHWI pobounii AeHb nicns X 3apaxyBaHHA Ha KapTkosui
paxyHOK.

KnieHTn maTe MOXNUBICTL kopuctyBaTucs Cepsicom oOpMMeHHs Nokynok «CnnadvynTe yactuHamu», Wo o3sonse KnieHty
3[iMCHIOBATM 3a paxyHOK JOCTynHoro KpeauTtHoro nimiTy onnarty ToBapiB/MOCnyr y TOPriBeNbHO-CEPBICHI MepexXi Ta Mepexi
IHTepHeT YacTtuHamu. Mpu npuabanHi KnieHTom ToBapiB/3A4iicCHEHHS ONNaTtu NOCNyr y TOPriBeNbHO-CEPBICHI Mepexi Ta Mepexi
IHTEepHeT, kpeauTHa 3aboproBaHiCTb, WO BWHUKMA B pes3ynbTaTi 34iNCHEHHS Takoro npuabaHHa ToBapiB/onmaTty Nocnyr,
nignarae noBepHeHHIo KniEHTOM LWNSAXOM 3A4iNCHEeHHs MiHiManbHUX piBHUX nnaTtexiB 3 HapaxyBaHHAM Ha Cymy Takoi
3a60proBaHOCTI LLOMICSAYHOI KOMICIT.

Cymoto KpeauTy y pasi, konv KnieHT ckopuctascs cepBicoM oopMeHHs NOKynok «Cnnavynte YyacTuHamun», € cyMa rpoLLoBUX
KOLWITIB B pO3Mipi BapTOCTi ToBapis/nocnyr, npuabaHnx KnieHtom 3a paxyHok kowTiB KpegutHoro nimity. MiHimanbHa cyma
nokynku, HeobxigHa Ansa 3actocyBaHHa Cepsicy odopMneHHs Nokynok «Cnnadynte YactuHaMmy, PO3Mipy LLIOMICAYHOT KOMICIT
BaHky 3a BegeHHsi nnaTexiB Bu3HaveHi y lopaTky 3 abo JogaTky 4 go uporo [joroBopy.

BaHk MoOxe HagcwnaTu mponosuuilo nNpo 3actocyBaHHA Cepsicy odopMneHHs nokynok «Cnnadynte 4acTuHamuy LWonao
MOKyMoOK 34IMCHEHMX Y BanTax BigMiHHMX Big BantoTu KapTkoBoro paxyHKy. Cepgic odopMneHHs nokynok «Cnnadynte
YacTMHaMu» y TakoMmy BMNaAKy 3aCTOCOBYETbCS Y HaLiOHanbHiA BanoTi HA CymMy BKasaHy B npono3uuii baHky 3 ypaxyBaHHAM
ymoB [lorosopy, L0 peryntoTb 34iMCHEHHS onepaLii B iHO3eMHIl BantoTi.

Y Bunagky npuabaHHa KnieHTom ToBapiB/nocnyr 3a paxyHOK KOLWTIB BigHoBmoBanbHoi KpeautHoi niHii Cepsic odopmneHHs
nokynok «Cnnavynte 4yacTmHamu» MoXxe 3aCTOCOBYBaTUCb OOHMM i3 HACTYMNHMX CNocobiB:

(1) aBTOMaTM4HO — Y BM3Ha4YeHnx BaHkoM nignpveMCcTBax TopriBenbHO-CEPBICHOI MepeXxi;

(2) 3a npornosuuieto baHky — LWINSIXOM HanpaBneHHsa BignoBiaHoOI nponoawuuii y SMS-nosigomneHHi Ha Homep mo6GinbHoro
TenedoHy KnieHTa;

(3) 3a iHiuiaTMBOl0 KnieHTa — wnaxom 3BepHeHHs Ao LIOK BaHky i3 3asiBoo Mpo 3acTocyBaHHS TakKoro cepsicy LIOAO
3aboproBaHOCTi, sika BUHMKNA B pe3ynbTaTi npuabaHHa ToBapiB/Mocnyr 3a paxyHoK KOLITIB BigHoBNtoBarnbHoi KpeautHoi niHii,
a, npu obcnyroByBaHHi KpeantHoi kapTku 3rigHo 3 [JogaTtkom 3, TakoX LUNSAXOM 3BepHeHHsi KrieHTa go kacvpa nignpuemMmcrea
TOpriBenbHO-CEPBICHOI Mepexi Nig Yac npuabaHHs ToBapiB/MOCNyr 3 BUKOPUCTAaHHAM NNaTiKHOro TepmiHany/ npuctpoto baHky.
Mpo 3acTocyBaHHA cepBicy oopMIieHHs1 NOoKynok «Cnnavynte yactmHamu» baHk iHpopmye KnieHTa wnsaxom HanpaBneHHs
BignosigHoro SMS-nosigoMneHHss Ha Homep MoGinbHoro TenedoHy KnieHra.

KnieHT mae npaso BiamoBuTtucs Big Cepaicy oopMneHHs Nokynok «CnnadvynTte YacTuHaMmuy WNAxoM 3BepHeHHs o LIOK a6o
o BigaineHHs BaHky, abo 3a gonomoroto Cuctemu «IHTepHeT-6aHkiHr». Mpu uboMy, 3 OHst BigmMoBKM KnieHTa Big cepsicy,
3aboproBaHiCTb 3a KpeauTOoM Miansrac MOBEPHEHHIO LUMSAXOM LOMICAYHOI cnnatu MiHiManbHOro nnartexy Ta Ha Taky
3aboproBaHiCTb He PO3MOBCIOAXYETLCA Ais NiNbroBOro nepiogy KOPUCTYBaHHSA KpeauTHUMK KowTamu (n. 4.2.8 uiei yacTuHu
HoroBopy) y pasi BiamoBu KnieHta nicna cnnuBy 1 (ogHOro) kanmeHgapHoOro Micsus 3 OHS noBigomneHHs Banky npo
3aCTOCYBaHHSA CepBicy.

BaHk iHdopmye KnieHTa npo 3aboproBaHicTb 3a KapTkoBUM paxyHKOM Ta PO3Mip MOTOYHMX MNNaTexiB LUMSAXOM HadaHHs
LLIOMICAYHOT BUNMUCKN. HagaHHSA LOMICAYHOT BUMMCKM MOXe 3AiNCHIOBATUCh Y BigdineHHi baHky, SKWO iHWe He BU3HayeHo B
3asBi Ha npueaHaHHs. JoaatkoBo BaHk Ha Homep MobinbHoro TenedoHy, womicausa Hageunae KnieHty SMS—noBigomneHHs,
B sIKOMY 3a3Ha4aeTbcst po3Mip O60B’A3KOBOro nNnaTexy.

MoBepHeHHs1 3aboproBaHocTi 3a KpeanTHo niHieo 30iNCHIOETLCS 32 paxyHOK FPOLLOBUX KOLUTIB, WO Hadivwnu Ha KapTkoBun
paxyHok KnieHta 6yab-skum cnocobom, B TOMY 4muchi i3 3acTocyBaHHsIM [JOroBipHOro cnvcaHHs, 3 ypaxyBaHHsam n. 4.2.11 uiei
yactuHn [Jorosopy. baHk HabyBae npaBo, a KnieHT umMm 6esBigknvyHo gopyyae BaHky camMocTiliHO, 3 OHsi HacTynHoro 3a
pO3paxyHKOBUM AHEM, Ha NiACTaBi HANeXHUM YHOM odopmMneHnx baHkoM mnaTikHUX JOKYMEHTIB, CMCYBaTW rPOLLOBI KOLUTK
B po3mipi, HeobxigHOMy Ans noraweHHs OBOB’A3k0BOro nnartexy (B TOMY 4YMCIi CyMWM HEYCTOMKM), 3 paxyHkiB KmieHTa,
BiAKpuTMX B BaHKy, a Takox 3 Byab-akunx paxyHkiB KnieHTta, ski 6yae Bigkputo nomy B baHky nicnsa yknageHHs uboro [lorosopy.
Y BMNagky HenoralweHHs 3aboproBaHoCTi y BCTAHOBIEHi LM [JoroBOPOM CTPOKU, BUHUKAE NPOCTPOYEeHa 3ab0proBaHicTb.

Y Bunagky nopylwieHHs 3060B’A3aHb 3i cnnatv OBGOB’s3KOBOro nnaTexy, Ha cymy 3aboproBaHocTi 3a OcCHOBHUM Goprom
HapaxoBYHOTbCA MPOLEHTW i3 3aCTOCYBaHHSIM MPOLIEHTHOI cTaBkM Ha cymy OcHoBHOro 6Gopry y Bunagky BUHWKHEHHS
NpPOCTPOYEHOI 3a60ProBaHOCTI LLOAEHHO, 3 PO3paxyHKOBOrO AHS HACTYMHOro 3a naTixHow AaTor nepiody, y SKOMY BUHMKNA
npocTpodeHa 3aboproBaHicTb Mo cnnati O6OB’A3kOBOro nnartexy Mo AeHb (PakTUYHOrO MOBHOro noraweHHst KrieHTom
NpPOCTPOYEHOi 3a60pProBaHOCTi, KPiM BUMAAKIB BUHUKHEHHSI NPOCTPOYEHOi 3ab0proBaHOCTi y APYromMy Ta HacTynHUMX nepiogax
nocninb, KOMM MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y BWMNagKy BUHUKHEHHS NPOCTPOYEHOi 3aboproBaHOCTi
3acTocoBYyeTbCst 4O cyMy OCHOBHOro 6opry 10 MOMEHTY ii OCTaTO4YHOro (PaKTUYHOIO MOBHOIO MOralleHHS.

CTopoHu giviwnu 3rogu, Wo npu obcnyroByBaHHi KpeanTHOi KapTku Ha «YMOBax HafaHHa Ta obcnyroByBaHHs «KpeguTHoOi
KapTku 3 MiNbroBMM MNeEpiogoM Ta CepBiCOM OOPMIIEHHsT MOKyrnok «Cnnadynte yacTuHamu» 3rigHo 3 Joaatkom 3 abo Ha
«YMoBax HafaHHs Ta obcnyroByBaHHS «KpeauTHOI kapTkM 3 NinNbroBMM MepiogoM Ta cepBiCOM OMOPMIEHHST MOKYMOK
«Cnnayynte yactnHamm» 3rigHo 3 flogatkom 4, KnieHT 3a BnacHoto iHiLiaTMBOIO 3 nepeniky nocnyr, Wo NponoHyoTbes baHkom,
Moxe obpaTu nocnyry/nocnyru 3 yknageHHsi [loroBopy/iB cTpaxyBaHHs 3 ypaxyBaHHsM nonoxeHb n. 3.11. Posginy | Jorosopy.
Y Bunagky obpanHsa KnieHTom nocnyrin/nocnyr, BkasaHux B nonepeaHbOMy MyHKTi Lporo [loroBopy, Ta yknageHHst 4orosopy/is
cTpaxyBaHHs, KnieHT uum 6e3BigknuyHo Ta 6e33anepeyvHo gopyyvae baHKy npu HacTaHHi CTPOKIB/TEPMIHIB onnaTy CTPaxoBuX
nnartexis (Mpemin) 3rigHO yMOB AOroBopy/iB CTpaxyBaHHs 32 paxyHOK BnacHux kowTi KnieHta Ha KapTkoBomy paxyHky abo, 3a
YMOBM BiAICYTHOCTi YM HefoCTaTHOCTI Ha KapTKoBOMY paxyHKy BnacHux kowTiB KnieHTa ans onnaTty B NOBHOMY 06cA3i cymu
CTpaxoBuX nnaTexiB (Mpemin), - 3a paxyHOK BCTaHOBNeHoro Ha KapTtkoBomy paxyHky KpegwTHoro nimity, 3givicHioBaTu
NpoTAroM CTPOKY il AoroBopy/iB CTpaxyBaHHA iX onnaTy 3rigHO 3 [0roBopom/amu CTpaxyBaHHS, YKnageHoro/mx 3i
CTPaxOBMKOM, LUNSXOM nepekasy 3 KapTkoBoro paxyHky KrieHTa rpoLoBux KOLUTIB Ha KOPUCTb CTpaxoBuka, 3 skum KnieHTom
yknageHui gorosip/pu ctpaxyBaHHs. O6oB’30k baHky HagaTy KnieHTy KpeauTHI KOLITY 3a paxyHOK Ta B MeXax BCTaHOBIIEHOIO
Ha KapTkoBomy paxyHKy KpeguTHOro niMiTy Ha onnaTy CTpPaxoBUX NNaTexiB BMHUKAE 3 MOMEHTY HacCTaHHS CTPOKY/TEepMiHy
CrnaTtu CTpaxoBUX MMaTexiB 3riAHO YMOB AOroBopy/iB CTpaxyBaHHSA 3a yMOBW BifACYTHOCTI abo HegocTaTHOCTI Ha KapTkoBomy
paxyHKy KnieHTa BnacHux KOWTiB ANS onnatv B MOBHOMY 06CHA3i CyMu CTpaxoBux nnaTtexis (Npemilt) 3rigHo yMOB JOroBopy/iB
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy

[aTta nignncaHHa 22.05.2026



38

cTpaxyBaHHs. CnucaHHsA 3 KapTkoBoro paxyHky KnieHTa rpoluoBmx KOLWTIB (Lo nepepaxoBaHi Ha KapTkosui paxyHok KnieHTom)
abo 3a paxyHOK KpeAMTHWUX KOLITIB B Mexax BcTaHoBreHoro KpeamTHoro nimiTy 3gincHioeTbes BaHkom wnsxom [orosipHoro
CMUCaHHs, Ha MiacTaBi HANEXHUM YMHOM ocbopMITeHnX BaHKOM MNaTiXKHUX IHCTPYKLUiA, B pO3Mipi, HEOOXiQHOMY Ansi BUKOHAHHS
rpowoBux 3060B'si3aHb KriieHTa 3a O0roBopoM/My CcTpaxyBaHHs. Po3mip/mopsgok po3paxyHKy i CTPOKM/TEPMiHM onnaTu
CTPaxoBWUX nnaTexis, HalMEeHyBaHHA CTPaxoBWKa, PEKBi3UTW paxyHKy CTPaxOBMKa BW3HAYalOTbCHA Yy [OOroBOpi/AoroBopax
cTpaxyBaHHs. PekBianT KapTkoBoro paxyHky KnieHTa, 3 AKOro 34iMCHIOETLCA nepekas KOLUTIB Ha KOPUCTb CTpaxoBuKa, BKasaHi
B BiANOBiAHIM 3asBi Ha npueaHaHHA o uboro [lorosopy. Y BUNaaKy HeAOCTaTHOCTI KOWTIB HA KapTKoBOMY paxyHKy, B T.u.
KpeauTHoro nimiTy, KpeantHui nimiT 36inblwyetbes i KnieHt 6e3siaknnyHo Ta 6e33anepeyHo gopydae baHky 3gincHuT onnarty
CTpaxoBuX nnartexis (Npemin) 3rigHO 3 JOroBOpPOM/amMu CTpaxyBaHHSA, YKNaAeHWX 3i CTPaxoBUKOM, 3a paxyHOK 36inbLieHoro
KpeaunTHoro nimity wnaxom nepekasdy 3 KapTkoBoro paxyHky KnieHTa KpeauTHMX KOLUTIB HA KOPUCTb CTpaxoBumka, Npu LboMy
Taka onnara MOXNMBa BUKMIOYHO 33 YMOB BIACYTHOCTI y KrnieHTa npocTpodeHoi 3ab6oproBaHOCTi MO Cnnati/4acTKoBil cnnari
O60B’A3KOBOr0 NNaTexy, Lo BMHMKMA NPOTATOM TPbOX MEPIOAIB MOCMiflb, @ TaKOX BUKIIOYHO B MeXax MakcuMarbHOi cymu
KpeanTHoro nimity, nepeabadeHoro ans obpaHoro KnieHTom npogykty. CTOPOHWM AOMOBUIWCH, WO Yy BUNAAKy 36inblUeHHs
cymn KpeguTHoro nimiTy anst onnaty KnieHTom cTpaxoBux nnatexis (npemii), BpaxoBytouu, Wwo KnieHT npu yknageHHi JoroBopy
CTpaxyBaHHSA O3HanoMreHu/ noroaMecs 3 PO3MIPOM CTPaxoBWX NnaTexis (npemii), gogaTkoBe nosigomneHHs Knienta npo
Take 30iNblUEeHHSA He 3AiINCHIOETLCS.

4.2.19. KnieHT mae npaso BigkpuTu gogatkoBy KapTky Ao csoro KapTkoBoro paxyHky Ha im’a [losipeHoi ([osipeHnx) ocobu (ocib)
LUAAXOM MOAAHHA BiANOBIAHOT NMCLMOBOI 3asBu y baHk. PiweHHa npo Bigkputta gogatkosoi (Mx) KapTku (KapTok) npunmae
BaHk Ta mae npaBo BigmMoBUTM y BuAadvi gopatkoBoi Kaptkm 6e3 nosicHeHHs npuuvH. BignoeiganbHicTs nepepn baHkom 3a
BMKOPWCTaHHA [0AATKOBUX KAPTOK HECE BNACHWK PaxyHKY.

4.2.20. Y Bunagky 3akiH4eHHs TepMmiHy Aii KpeautHoi kapTkn, KnieHT gopyyae baHky camocTinHo iHiuitoBatu Nepesunyck KpeamTHoi
KapTkv Ta Aopyyae yTpyMaTi KOMICito 3a NepeBumnycK 3a paxyHOK rpOLLOBKX KOLUTIB B Mexax KpeamTHoro nimiTy (3a ymoBu 11oro
AOCTYMNHOCTI).

4.2.21. Y pasi HepgocTaTHOCTI Cymu, WO 3apaxoBaHa Ha KapTkoBui paxyHok KnieHTa ans noraweHHs 30608B's3aHb 3a KpeauTHum
nimitom no KpeauTHin kapTui, ymoBm obcnyroByBaHHs Akoi Bu3HadeHi B [logatky 3 abo [logatky 4 no uboro f[loroBopy, BUMOrn
BaHKy norawatoTbCs y HaCTyMNHiA 4eproBocTi:

4.2.21.1.0ns KpeauTHoro nimiTy no KpeauTHin kapTui, Skuii BctaHoBneHo baHkom nicnst 10.06.2017 (BkMoYHO):
1) npocTpoyeHa Ao noBepHeHHA cyma OCHOBHOMO 60pry Ta NPOCTPOYEHi MPOLIEHTH 3a KOPUCTYBaHHS KPEAUTOM Y BiANOBIAHOCTI
A0 npoueayp, BusHaveHux y baHky;
2) cTpokoBa 3abOproBaHiCTb NO MOBEPHEHHIO CyMW KpeauTy Ta CTpoKoBa 3abOproBaHiCTb MO NpOLEHTaM 3a KOPWCTYBaHHS
KpeauToMm y BiAMOBIAHOCTI 4O Npoueayp, BU3Ha4YeHX y baHky;
3) HeycToMKa 3a NopyLleHHs 3000B's3aHb MO KpeauTy, NpPOoCcTpodeHa 3aboproBaHiCTb MO cnnati KOMiICii 3a 06cnyroByBaHHA
KpeauTHoi 3aboproBaHOCTi (3a 1i HasBHOCTI), CTpokoBa 3aboproBaHiCTb MO cnnaTi KoMicii 3a ob6cnyroByBaHHA KPeauTHOI
3aboprosaHocTi (3a ii HasBHOCTI),) iHLWi BUTpaTn baHky, NoB'A3aHi i3 ogep>KaHHAM BUKOHaHHS, B TOMY YWCHIi, ane He BUKITIOYHO,
BMTPaTK, NOB'A3aHi i3 Npea'sBNeHHAM BMMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX OyAb-ski iHwi BuTpaTu (Bignpaska nucTis/
noBigoMneHb Towo)ski 6ynu noHeceHi baHkoMm i ki 3rigHO 3 ymoBamu Uboro [oroBopy, Ta/abo 3akoHOAaBCTBOM YKpaiHu,
MatoTb 6yTu BigLwkoaoBaHi KnieHTom.

4.2.21.2.ina KpeauTHoro nimiTy no KpeauTHin kapTui, Skuin BctaHoBrneHo baHkom go 10.06.2017:
1) NpOCTPOYEHi MPOLIEHTU 3@ KOPUCTYBAHHSA KPEAUTOM;
2) npocTpoyeHa 3aboproBaHiCTb Mo cnnaTi KOMICIi;
3) npocTtpoyeHa 3aboproBaHicTtb no cnnati OCHOBHOro Gopry;
4) cTtpokoBa 3ab0oproBaHiCTb MO ChnaTi NPOLEHTIB 3@ KOPUCTYBAHHSA KpeauToMm;
5) cTpokoBa 3aboproBaHiCTb NO cnnaTi KOMICilA;
6) cTpokoBa 3aboproBaHicTb no crnnati OcHoBHOro Gopry;
7) Butpatn baHky, NoB'si3aHi i3 ogepxaHHAM BUKOHaHHS 3a UMM [JoroBopoMm, a Takox Oyab-ski iHLWi BUTpaTh, siki Bynu noHeceHi
BaHkom i ski 3rigHO 3 ymoBamu uboro [JoroBopy, Ta/abo 3akoHoAaBcTBOM YKpaiHu, MatoTb OyTu BigwkogoaHi KnieHTom.

4.2.22. CtopoHu uporo [oroBopy Aifwnu 3rogu, Wo y pasi nopylweHHs KnieHTom 3060B’A3aHb 3 MOBEPHEHHst KpeauTy Ta/abo
NMPOLEHTIB 3a KOPUCTYBaHHSA KpeauToM/KOMICin npu obcnyroByBaHHi KpeaunTHOI kapTku, 3a yMOBM WO Cyma 3aboproBaHoCTi
KnieHnta popisHtioe abo nepesuye cymy 100 (cTo) rpmeeHb 00 koninok, baHk mae npaBso:

- HapaxyBaTu wTpad y po3mipi 100 (cTo) rpuBeHb 3a nepioa 3 3 (TPeTboro) no 4 (4eTBepTUIA) KaneHgapHUA AeHb (BKIHOYHO) Bif
AHS BUHVKHEHHS MPOCTPOYeHOi 3a60proBaHoCTi;

- HapaxysaTtu wTpadg y po3mipi 10 (gecsiTn) BiACOTKIB BiAd NpocTpodeHoi cymu 3 5 (N'ATOro) kaneHgapHoro AHs (BKIHOYHO)
BMHUKHEHHSI MPOCTPOYeHOi 3aboproBaHOCTi 3a KOXHWUWA BMMaAOK MPOCTPOYEHHS, @ TaKoX 3a KOXHWA MiCsALb NPOCTPOYEHHS
BCTaAHOBMNEHOro TepMiHy. onoxeHHs Lpboro nyHkTy [JoroBopy KapTkoBOro paxyHKy maloTb MOHOBMIOBaNbHUMA Xapakrep Ta
MOXYTb 3aCTOCOBYBaTUCS NMPOTArOM BCbOr0 CTPOKY KOPUCTYBaHHS KpEAUTHUMM KOLLTaMW.

4.2.23. YMOBM HagaHHA nocnyr 3a NpoAaykToM «KpeaunTHi kaHikynuny»:

4.2.23.1.baHk moxe nponoHyBaTn KnieHTy npogyktu «KpeauTtHi kaHikynu» 3a KpegutHum nimitom no KpeguTHid kapTui Ha ymoBax,
BM3HaveHux y flogatky 3 abo Joaatky 4 uboro [lorosopy.

4.2.23.2.MNoropxeHHa yMmoB npoaykty «KpeawTHi kaHikynu» KrieHTOM 3AiACHI0ETLCS Yy BigdineHHi baHky, B iHWMX Micuax HagaHHS
BaHkoM nocnyr 4uM npu 3BepHeHHi 4Yepe3 [ucTaHuiiHi KaHanuM o6cCnyroByBaHHS, SIKWO iHWe He 3a3HavyeHo BbaHkom vy
BignoBigHOMY nosigomneHHi Ha Cawnti baHky. CTOpoHuM Aivwnu 3roau, Wo AoAaTKOBUM NIATBEPMKEHHSM norogxeHHs KnieHTom
yMOB NpoaykTy «KpeauTHi kaHikynuy» € BHeceHHs1 KnieHToM nnaTexis, BiANOBiAHO A0 YMOB BuLLEe3a3Ha4YeHNX NpoayKTiB.

4.2.23.3.Y Bunagky norogxeHHss KnieHtom ymoB npoaykty «KpeauTHi KaHikynu», BCi YMOBM 3aCTOCOBAHUX CepPBIiCiB 0GOPMIIEHHS
nokynok «Cnnavynte YacTMHaMmn» CKaCOBYHTbCS, a 3abOproBaHiCTb 3a KpeaUTOM MiAnsarac NOBEPHEHHIO LUSISIXOM LLOMICAYHOT
cnnaTv MiHiManbHOro nnaTexy BignoBigHO OO YMOB, Bu3HaveHux y flonatky 3 abo JoaaTky 4 uboro [Jorosopy.

4.2.23.4.3piNCHeHHs BMAaTKoBUX onepauin 3 KpeauTHOK KapTKoK NpOTAroM CTPOKy Aii npoaykTy «KpeawTHi KaHikynm» He
[ONyCKaeTbCS.

4.2.23.5.PiwweHHa npo noHoBneHHs obcnyroByBaHHs KpeawTHoi kapTku KrieHTa Ha cTaHgapTHUX ymMoBax npuiMaeTbcs baHkom 3
ypaxyBaHHSIM HaCTYMHOro:

- MO 3aKiH4YeHHI CTpoKy naii npoaykty «KpeauTHi KaHikynvM» noHoBneHHa obcnyroByBaHHs KpeawTtHoi kapTku KnieHTa
30iANCHIOETLCA aBTOMATUYHO.

4.3. 3aranbHi ymoBu HagaHHsa OBepapadTy Ta KpeauTHoi kapTku 3 BigHoBntoBanbHo KpeauTHoto niHieto

4.3.1. 3aboproBaHicTb 3a KpeanTHMM mniMiTOM BUHWMKAE y BUNaAKy MPOBEAEHHS BMAATKOBUX onepauin 3a KapTKoBMM paxyHKOM 3
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BMKOPUCTAHHAM BUMYLLEHUX A0 HbOoro KapTok (iHWMX 3aKOHOA4aBYO BCTAHOBIIEHUX MaThKHUX IHCTPYMEHTIB) abo iX peksi3nTis,
Ha CyMmy, LWO MepeBuLLy€E 3anuwioK BriacHux rpowosux kowrTiB KnieHta Ha KapTkoBomy paxyHKy. HapaHnHs kpeguty
BioOyBaeTbcA 6e3 3apaxyBaHHA KpeAWTHUX KowTiB Ha KapTkoBui paxyHok KnieHta. Po3mip KpeawutHoro nimity, HapaHoro
npotarom gHsa (sk no OBepapadTy Tak i no KpeauTHii niHii), OOpiBHIOE CyMi BCiX BMOATKOBUX Onepawii, MpoBeAeHUX 3a
KapTkoBum paxyHkom 3 nimitom OBepapadTy abo fo fkoro BunyleHa KpeantHa kapTka, NPOTArom LbOro AHSA NoHag, 3anmLuok
BnacHux rpowosux kowTiB KnieHTa Ha KapTkoBomy paxyHKy. [JHEM HafaHHSA KpeauTy/4acTUHU KpeauTy € AeHb 3AINCHEHHS
Knientom nepuoi lMnaTtixHoi onepadii 3a paxyHok kowwTiB KpeguTHoro nimity micnsi BCTaHOBNEHHSA/3MiHUM KpeauTHoro nimity
3rigHO yMOB Lboro [lorosopy.

4.3.2. TlpoueHTHa cTaBKka 3a KOPUCTYBaHHA KpeauToM € dikcoBaHo. HapaxyBaHHsA Ta cnnata KnieHToOM NpoLEeHTIB 3a KOPUCTYBaHHS
kowTtamn KpeguTHOro nimity, KOMICi, 3AIACHIOETLCA B NOPSAKy, nepeabadveHomy uum [orosopom. HactynHum CTopoHM
Ainwnu 3rogun, wo baHk NpunuHae HapaxyBaHHA NMPOLIEHTIB 32 KOPWUCTYBaHHsS KpeauTtom, komicii no OeepapadTy, a Takox
Komicin, onnata KnieHTom sikux nepegbadeHa ymoBamu HagaHHA Ta obcnyroByBaHHs KpeauTHmx kaptok (Oopatok 3 abo
HopaTok 4 go uboro [lorosopy), 3 AHA cmepTi KnieHTa.

Mpu odopmneHHi kpeanty y cdopmi Oepapadty abo KpeauTHoi niHii MOXe 3a3HavaTuCs OEeHHa MpoueHTHa CcTaBka, SK
3aranbHi BUTpaTU 3a KPeAMTOM 3a KOXHUM [eHb KOPUCTYBAHHSA KpeauTOM, BUPAXEHi Yy npoueHTax Big 3aranbHOro poamipy
BMOAHOMO KpeauTy, Lo po3paxoBYETLCH 3a (hopMynoto 3rigHo 3 4. 4 ¢T. 8 3akoHy YkpaiHu «[1po cnoxuBye KpeauTyBaHHsI».

4.3.3. Crtpok gii KpegntHoro nimity npu obcnyrosysBaHHi KpeauTHoi kapTkm Ha «YMoBax HagaHHa Ta obcnyroByBaHHA «KpeauTHoi
KapTKu 3 NiNbroBMM nepiogom Ta cepsicom opopMneHHs nokynok « CnnavyiTte yactuHamun» (JoaaTtok 3) gopiBHioe 240 (aBicTi
COpOK) MmicsauiB, Ta nNpu obcnyroByBaHHi KpeauTHOT KapTkm Ha «YMoBax HafaHHs Ta obcnyroByBaHHSA «KpeawuTHOI kapTku 3
NiNnbroBUM nepiogoM Ta CepBiCOM OGOPMIEHHS MOKynok «Cnnadvyrite 4acTMHamMu» LO 3acTOCOBYHOTbCA Ana KpeauTHux
KapToK, siKi OhOpMIIOTLCA OAHOYAcHO 3i CNoXMBYMM KPEAUTOM Ha onnaTy ToBapy, pobiT, nocnyr» Ta «KpeauTHOI KapTku 3
ninbroBUM nepiogomM Ta cepBicOM OGOPMIIEHHS MOKYNnok «CnnadvyiTe YacTMHaMuy, WO 3acTtocoByloTbea Ans KpeantHux
KapTok, Ha ymoBax npoaykty BCEMOXY «JlosnbHicte» Ta npogykty BCEMOXY «Online» (Qopatky 4) - 240 (4BicTi copok)
MicAUiB 3 AHA HagaHHA KpeauTHoro niMmity. 3i cnimMBOM BKa3aHOro CTPOKY, Aid KpeauwTHOro niMity npoaoBXyeTbCA KOXHOIO
pasy Ha Takui camui CTPOK Yy pasi BiACyTHOCTI 3anepeveHb Oyab-sikoi i3 CtopiH. Ctpok aii KpegutHoro nimity moxe 6ytum
CKOpOYeHO y NopsaKy, Bu3HadeHomy LM [loroBopom. Y pasi Hesroam KrieHTa Wwoao nogoBXeHHS CTPoKy Aii KpeguTHoro nimity
i BigcyTHoCTi 3aboprosaHocTi 3a KpeauTtHum nimitom, KnieHT mae 3BepHyTUChb A0 baHky i3 BignNOBIAHOK NMCLMOBOI 3asBOK0 HE
nigHiwe Hix 3a 30 (TpuAuUSTb) KaneHa4apHWX AHIB A0 3aKiHYEeHHSA YeproBoro CTPoKy Aii KpeanTtHoro nimiTy.

4.3.4. ToBepHeHHs 3aboproBaHocTi 3a OBepapadTom/KpeanTHoto niHielo 3AiNCHIOETECA 3@ paxyHOK rPOLUOBUX KOLUTIB, O HaZiALLIM
Ha KapTtkoBui paxyHok Gyab-sikum crnocoboM, nepenbaveHnM 3akoHO4ABCTBOM YkpaiHW. [JOCTPOKOBE MOBEPHEHHSI KpeauTy
Moxe BiabyBaTuch 3a iHiuiatmsoio KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbayveHnx uum [lorosopom. KnieHT mae
npaeo y 6yab-aKniA 4ac JOCTPOKOBO MOBHICTHO ab0 YaCTKOBO MOBEPHYTU KpeauT.

4.3.5. Ha Bumory KnieHta BaHkom HagaeTbcs AoBiaKa Npo 3anuLuok 3aboprosaHocTi 3a KpeautHum niMitom. Mpu 3miHi icTOTHUX yMOB
HapgaHHa OepapadTy abo KpegutHoi kapTku 3 BigHOBMOBanbHoW KpeauTHO NiHiElo, BKNOYayy BUNaaKkv, Konv taka 3aMiHa
BiAOyBaeTbCA BHACNIAOK HACTaHHA yMOB, BU3HadYeHnx JJorosopom, KnieHTy noBigoMnseTbes iHpopmauis Npo NOTOYHWI PO3Mip
noro 3aboproBaHOCTi, PO3MIp CyMM BHECEHMX MNnaTexiB 3 MeTow cnnatu 3aboproBaHoOCTi, HagaeTbCA BUMUCKa 3
paxyHKy/paxyHKiB (3a HasiBHOCTI) LLOAO norawieHHs 3aboproBaHocCTi, iHopMaLis Npo cnnayeHi nnaTexi Ta Ti, SKi HanNexuTb
cnnaTtuTtu, gati cnnaTtn abo nepiogn y Yaci Ta yMOBM CNMaTty TakMx Cym (3a MOXIMBOCTI 3a3HAY€HHHA TakMx YMOB Y BUNUCL), a
TakoX iHWa iHdopMauid, HagaHHA sKoi nepeabadyeHo 3akOHOO4ABCTBOM, Mpu 3BepHeHHi KnieHTa Ao baHky 3a KoHTakTHUMMK
TenedoHamm LieHTpy o6cnyroByBaHHs KnieHTiB BaHky abo npu 3BepHeHHi 0o BigaineHHs baHky.

4.3.6. CTOpOHM ainwnu 3rogn, wo baHk mae npaeo:

4.3.6.1.BipmoButn Knienty B HapaHHi KpegutHoro nimity 6e3 OGrpyHTYBaHHS MPUYMH TaKOrO PilEHHS, B TOMY YMCIi, SKWO LUe
cynepeynTb 3aKoHOA4aBCTBY YKpaiHu abo y Bunagky, skwo Oyab-ski okyMeHTH Ta/abo iHdopmalis, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTOK OTpUMaHHS KPeauTy, BUSIBNSITBCA TakvMu, WO He Bi4noBigaloTb AiMCHOCTI, Oyab-sKi rapaHTii Ta 3aneBHEHHS,
HapaHi Knientom BaHky 3a umm [oroBopom OyayTb nopylueHi abo BUSBNSATHCA HEQINCHUMU, @ TakoX BUHUKHEHHST Oyab-sKuX
iHWKWX 0BCTaBuH, AKi ABHO CBigYaTb NPO Te, L0 HafjaHuM KpeauT CBoevacHO He bByae nosBepHeHun (Mpussege A0 diHaHCOBUX
36uTkiB baHky);

4.3.6.2.Bumaratu Big KnieHTa [OCTPOKOBOro MOBEPHEHHS HaJaHOro KpeauTty y Bunagkax, nepepbadveHux uum [JoroBopom Ta/abo
3aKOHOOABCTBOM YKpaiHu;

4.3.6.3.B nopsaky, BusHayeHomy Lum [JoroBopom, CaMOCTIHO CMCyBaTW FPOLLIOBI KOLITW B po3Mipax, HeOOXiAHWX ANs BUKOHaHHS
3060B's13aHb KnieHTa 3a unm [JoroBopom, 3 6yab-akux paxyHkiB KnieHta, Biokputux B baHky;

4.3.6.4.3MiHNTN (3MeHWMUTK, 36inbwnT) po3mip HagaHoro KpeautHoro nimity abo 3akputn KpeauTHui nimiT B3arani 3a ymoBwu
iHpopmyBaHHA KnieHTa wnsaxom HanpaeneHHs SMS-nosigomneHHs Ha Homep mobinbHoro tenedoHy Ta/abo BigobpakeHHs
iHpopmalii npo 3MiHeHu/3akpuTnii KpegutHuii niMit B MobinbHoMy 3actocyHky MYMB. B SMS-nosigoMneHHi npo 3miHy
po3mipy KpeautHoro nimity BaHk nosigomnsie KnieHTy HoBuiA po3mip KpeanTtHoro nimiTy. Y pasi Hesrogm KnieHTa i3 aMmiHeHUm
posmipom KpegutHoro nimity, 3a BUHSATKOM BuNagky, nepegbayeHoro n. 4.2.18. Posginy |l usoro [Jorosopy, KnieHT npoTsarom
30 (TpnAuATK) KaneHa4apHUX OHIB NOBUMHEH 3BepHYTUCHA A0 baHKy Ta ocobucTo nogaTtu BiANOBiAHY MMCLMOBY 3asBy. Y BUNaAKy,
Akwo KnieHT npoTaroM BkasaHOro CTPOKy He 3asiBMB MPO CBOK He3rody 3i 3amiHow po3Mipy KpeautHoro nimity Ta/abo 3aiicHuB
nepLy MnatixHy onepadito nicns 3miHM po3mipy KpegutHoro nimity abo 3akputTst KpegutHoro nimity, 3roga KnieHta 3i 3miHot
ymoB [loroBopy BBaXaeTbCA NiATBEPAXKEHO;

4.3.6.5. Tm4yacoBo NpU3YNUHUTU NoAanblue HafdaHHS KPeOMTHWUX KOLITIB, 3 HacTYNMHUM MOBiOOMIIEHHsAM npo ue KnieHTa wnsaxom
BignpaBkn SMS-nosigomneHHss Ha Homep Mo6inbHoro TenedoHy Ta/abo BigobpaxeHHs iHdopmauii npo TuMYacose
NpU3yNVHEHHS HaJaHHS KPeQUTHUX KOLTIB B MOGinbHOMY 3acTtocyHKy MMYMB abo Ha CaiTi baHky, B pasi HacTaHHs Oyab-Akoi 3
TaKknx nogin:

- HecnnaTta KnieHtom Oyab-akoi cymu, sika nignarae cnnati Ha kopucTb baHky BignosigHo 4o uboro [lorosopy;

- MNPUIHATTS oOpraHamu [epxaBHOi Bnagu/micueBoro camoBpsayBaHHA YkpaiHu, HBY akTiB, fki BBOOAATb MOpaTopiw,
3a60pOHAITE, 06MEXYI0TE ab0 IHLINMM YMHOM pOBNSATE HEMOXITMBMM BUKOHAHHS BaHkom 3000B’a3aHb 3a uum [JoroBopowm;

- 3MiHu Ha chiHaHCOBOMY pUHKY YkpaiHn abo Ha MixxHapoaHMX hiHAHCOBUX PUHKaX NMPOLEHTHUX CTABOK Ha KOLUTM, LLIO BMOAKTHCSA
abo 3any4atoTbcs BaHkom, 3miHM 06nikoBoi cTaBku HBY, HECNpMSATNMBOro KoNMBaHHS BApTOCTI TOBApIiB UM KypCiB iHO3EMHUX
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BantoT, 3MiHN y GaHKIBCbKOMY 3aKOHOAABCTBI, SIKi BMNAMBAOTb Ha CTaH KPeOUTHOro puHKY YkpaiHu, abo npuiHATTS BaHkom
BiNOBIAHOrO PiLLEHHs LWoA0 NeBHOro (B1Ay TOLW0) onepaLii;

HefincHocTi iHdopmauii Ta/abo AokyMeHTiB, Wwo 6ynu Hagari KnieHTom npu yknaganHi [JoroBopy abo B nmpoueci HagaHHs
nocnyr KnieHTy (Hanpuknaa: nacnopTHi AaHi, peecTpauiinH1iA Homep 00MiKOBOT KAapTKU MaTHWKA NoAaTkiB TOLLO);

Oyab-ski nogii, ob6ctaBuHM Ta/abo iHdopmauis, ski MOXYyTb MaTV HacnigKoM HEMOXIMBICTb HAMNEXHOro BUKOHAHHSA KriieHToM
noro 3060B’s3aHb 3a Lum [loroBopowm;

HeHagaHHa KnieHTom gokymeHTiB/ BigomocTen/ iHpopmauii/ noscHeHb BignosiaHo Ao Bumor FATCA ab6o CRS, 3aranbHoro
cTaHgapTy 3BiTHocTi CRS abo HagaHHs aokymeHTiB/ BinoMmocTen/ iHdopmalii/ NoOSCHeHb, WO He CNPOCTOBYIOTL Nifo3py BaHky
wopao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo pgo Bumor FATCA abo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS abo
HenosigomneHHs KnieHtom baHky npo 3miHy ctaTycy nogatkosoro pesngeHcTtsa ans uinen FATCA/CRS.

TumyacoBe Npu3ynMHEHHS MNOAANbLUIOTO HafaHHA KPeAUTHUX KOoWTiB O3Hayae npaBo baHky He HagaBaTu B nopanbLuOMy
KpeouTHi kowTn KnieHTy, npu LbOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa BM3HA4YaeTbCA Ha 3aranbHUX YMOBax,
nepenbayeHnx umm [oroBopom. 3a pesynbTaTaMu BMBYEHHS OOCTaBWMH, WO MpuBENVW OO TMMYacOBOrO NPU3YMUHEHHSA
nogansLioro kpeauTyBaHHa KnieHta, baHk Ha BnacHWiA po3cyq MOXe NPUIAHSATU PilLEHHSI NPO NPUMNMHEHHS HaAaHHS KpeauTy Ta
3akputTa KpegutHoro nimity abo npo BiAHOBNEHHA HadaHHS KpeauTy Ha ymoBax, nepepbadeHnx umm [orosopom. [Mpo
npunHaTe pileHHs baHk nosigomnse KnieHta B TOMy X NOPSAKY, WO 1 NPO NPU3YNUHEHHS KpeaUTyBaHHS.

4.3.6.6.3akputn KpegutHui nimiT 3i cNnMBOM CTPOKY Moro Aii abo npu HacTaHHi Oyab-SKOi 3 nepenivyeHuX HWXKYe BigknaganbHUX

4.3.7.

o6CcTaBnH 3 HacTynmHUM MoBigoMMeHHAM npo ue KnieHta wnaxom Bignpaskn SMS-nosigomneHHs Ha Homep MoGinbHOro
TenedoHy Ta/abo BinobpaxeHHs iHdopMauii Npo 3akpuTTa KpeantHoro nimity B MoBinbHOMY 3acTocyHky MYMB:

Hecnnata KnieHTom 6yab-Akoi cymu, sika nigngarae cnnaTi Ha kopucTb baHky BignosigHoO Ao uboro [orosopy Ta/abo
HEBVKOHaHHSA abo HeHanexHe BMkoHaHHA KnieHTom Byab-sakux iHWKX 06oB'A3kiB 3a Lum [loroBopom, a Takox no byab-aKkomy
iHLLOMY AoroBopy, yknageHomy Mk BaHkom i KnieHTowm;

npea'ssneHHs Ao KaptkoBoro paxyHky abo o 6yab-akoro iHworo paxyHky KnieHTta, Bigkputoro B baHky, nnaTikHUX BUMOT Ha
NPUMYCOBE CMUCaHHS (CTATHEHHST) FPOLLOBMX KOLUTIB (HE3aneXHo Bif CyMW KOLUTIB, LLO CMUCYIOTLCS), apeluT Oyab-SKnx KOLTIB
Ha Oyab-akux paxyHkax KnieHta B BaHKy, BUMHMKHEHHS MoAaTKoOBOi 3acTaBu BiAHOCHO akTueiB KnieHta abo HaknageHHs
agMiHicTpaTMBHOro apewTty Ha Gyab-ski aktueu KnieHTa. MNpu uboMy, BaHk Moxe 34iACHIOBaTU NMPUMYCOBE CMMCAHHS TiNbKu
ocobuctmux kowrTiB KnieHta. KpeguTtHuin nimit moxe OyTu BiOHOBMEHWI NiCNA 3HATTS apewTy 3 FpPOLIOBUX KOLUTIB Ha
KapTtkoBoMy paxyHky KnieHTa;

BUSIBNEHHS TakMMMU, LLO HE BignoBigaTb AINCHOCTI, 4OKYMEHTIB Ta/abo iHpopMalii, wo 6ynu HagaHi KnieHtom BaHky 3 meToro
OTPMMaHHSA KpeauTHMX KowTiB 3a umm [JoroBopom abo BusBneHHs BaHkom Toro, wo nacnopt KnieHta Gyno BTpaveHo,
BMKpPaZEHO YU iHWK1M cnocobom nacnopT BMOYB 3 MOro BOMOAIHHS;

HasBHiCcTb Yy BaHKy 06r'pyHTOBaHOI Nigo3pu WoA0 HeCaHKLIOHOBaAHOrO BUKopUcTaHHSA KapTku, emiToBaHoi 3a [JoroBopom, abo
iHWKnX KapTok, emiToBaHUX baHkowm;

opgepxaHHs baHkoM Bif iHWKWX hiHAHCOBO-KPEAMTHUX YCTAHOB, iHLIMX KpeauTopiB, AepXaBHWUX OpraHiB Brnagu HeraTtuUBHOI
iHcpopmaLii npo KnieHTa, LWo cBig4MTb NPO HEBUKOHAHHS (HeHanexHe BUkoHaHHSA) KnieHTom cBoix 3060B'si3aHb nepes TpeTiMu
ocobamn abo npo HagaHHA KnieHTOM HepocTOBipHOI abo cdanbcmdikoBaHoi iHdopMauii 3 METO OTPUMAaHHS iHLIKX
KPeauTiB/MO3UK, a TaKkoX iHWOI iHdopmaLii, Wo Aae nigcTaBM CYMHIBATUCS Y HaNeXHOMY BUKOHaHHI KrieHTOM CBOiX
3060B'si3aHb 3a UMM [JoroBopom;

NPUAHATTSA CYAOM pilleHHs Npo obmexeHHs UMBINbHOI giesgaTHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHUM;

HasiBHICTb NMPOCTPOYEHNX nnartexiB no 30608 A3aHHAX OpraHisauii, B skin npautoe KnieHT, nepen BaHkom no kpeauTy Ta/abo
NpoLeHTax 3a KOPUCTYBaHHS KpeaUTHUMUK KowwTamu noHag 30 (TpuauaTh) kaneHgapHUX His;

3aboproBaHicTb OpraHizauii, B sk npautoe KnieHT, no Bunnati 3apobiTHOI nnatu y 3BiTHOMY kBapTani nepesullye oHa
onnaTtu npawi 3a OCTaHHi 2 3BiTHI MicALj;

06’em Bupy4kmn OpraHisauii, B skii npautoe KnieHT, ckopoTtuscs Ginblue Hix Ha 20% 3a nigcymMkamu kBapTtany, niBpivys, Tpbox
KBapTanis, poky (kpim HenpubyTkoBux OpraHisauin);

NPUCYTHE 3HMXEHHSA boHay onnaTtu npadi B Opranisauii, ae npautoe KnieHt, 6inbw Hix Ha 10% A0 nonepeaHLOro kBapTany;

3 [jaTV OCTaHHbOro 3apaxyBaHHa OpraHisaui€to, B sk npautoe KnieHT, KowTiB Ha paxyHku 3a 3apnnaTHUM NPOEKTOM MPOMLLIO
GinbLue 45 (copoka N’'ATn) KaneHa4apHUX AHiB;

3HMkeHHA OpraHisauieto, B ki npautoe KnieHT, obcsary 3apaxyBaHHS KOWTIB Ha KapTkoBi paxyHKW, BigKpuTi B Mexax
3apnnaTHoro npoekTy, 6inbLu HixX Ha 50%;

opraHisauis, B fkii npautoe KnieHT, He Hagae wWokBapTanbHy iHhopMauilo giHaHCOBO-eKOHOMIYHOMO xapakTtepy npotsarom 30
(TpnausTn) kaneHaapHux gxiB nicnsg 01 ciyHa NOTOYHOro poky, abo wopivyHy npotsrom 60 (wicTtoecsTn) kaneHgapHUX OHiB
nicng 01 CiYHA NOTOYHOrO POKY;

NpUNUHEHHS Aii goroBopy 3apnnaTHOro MpoekTy, yknageHoro Mk baHkom Ta Opranisadieto, e npautoe/HaByaeTbesa KnieHT,
woao Bunnatv 3apobiTHOI nNnaTu npauiBHMKaM/CTygeHTaM Ha paxyHku, Bigkputi B BaHky, abo Oyab-aki iHwWi noaii Ta
00CTaBuMHW, SAKi MOXYTb MaTU HacCnigKOM HEMOXIMBICTb HANEXHOro BUKOHAHHs KrieHToM 1oro 3060B'si3aHb 33 LUM
[orosopowm;

BCTAHOBJMIEHHSI  3aKOHOOABCTBOM, HOpPMaTMBHO-NpaBoBMMM aktamu HBY  Mopatopito, 3abopoH, oOMeXeHb, —sKi
YHEMOXIMBIIOIOTL BUKOHAHHsi BaHkoM 3000B’s13aHb 3a LM [JoroBopowM;

HeHaaaHHs KnieHTom pokymeHTiB/ BigomocTel/ iHdopmaLii/ nosicHeHb BignosiaHo o Bumor FATCA abo CRS, 3aranbHoro
cTaHgapty 3BiTHocTi CRS abo HagaHHA AokymeHTiB/ BigoMocTel/ iHdopmalLii/ MOACHEeHb, WO He CMpOCTOBYOTL Migo3py baHky
woao nia3eiTHOCTI paxyHkiB KnieHta BignosigHo o Bumor FATCA abo CRS, 3aranbHoro crtaHgapty 3BiTHocTi CRS abo
HenoBigomneHHst KnieHtom BaHKy npo 3miHy cTaTycy nogaTtkoBoro pesugeHcTta ans uinen FATCA/CRS;

BigMoBa bBaHky Big niaTpumaHHa AOiNOBMX BIOHOCMH Yy Bunagkax, nepeabayeHux [logaTkoBMM KOAEKCOM  YKpaiuu,
3aKOHOZaBCTBOM, LLO PEryne BiAHOCUHU Yy cdhepi 3anobiraHHst Ta npoTtuail neraniszauii (BiAMMBaHHIO) [OXOAIB, OOepXaHMX
3MOYNMHHUM LUNSAXOM, hiHAHCYBaHHIO Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHS 36POT MAaCOBOro 3HULLEHHSI.

Bakputta KpeguTHOro nimiTy o3Hayae npunuHeHHs 3060B'a3aHb BaHky HagasaTtu KnieHTy kpegut y dopmi OBepapadTy um
BigHOBMNOBanbHOi KpeauTtHoi niHii 3a KapTkoBuM paxyHkoM Ha ymoBax uboro [oroBopy. [Mpu HacTaHHi 6yab-sikoi 3
BigknaganebHUx obcTaBuH, 3a3HadeHux y ubomy [orosopi, BaHk mae nosigomutn KnieHta npo 3akputta KpeauTtHoro nimity
ogHuMm 3i cnocobis, nepeabaverHnx unm foroBopom. Y Bunaaky 3akputts KpeauTHOro niMiTy no 3akiH4eHHI0 CTPOKY Aii, CTPOK
noraweHHs1 3aboproBaHoCTi 3a UMM [JOroBOPOM HacTae B AEHb TAKOro 3aKPUTTH, B iHWWX BUMNAAKaxX - CTPOK MOralleHHs
3aboproeaHocTi 3a UM [JoroBopom Bu3Ha4vaeTbCs BignosigHo o n. 4.3.8. Posainy Il usoro Jorosopy.

KnieHT 3060B’s13aHWMIA:
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KopucTyBaTucsl HagaHuMm BaHkom KpeguTHMM nimiToM BignoBigHO 4O YMOB LbOro [JOroBopy, CBOEYACHO Ta B MOBHOMY 06CA3i
norawatn 3aboprosaHicTe 3a [loroBopom.

B CTPOK He nisHiwe 30 (Tpuausatn) KaneHdapHux AHIB 3 MOMEHTY OTpMMaHHA nosigoMneHHs baHky npo AocTpokose
NPUNVHEHHSA NOAAnbLUOro HaAaHHS KpeOWTHWUX KOWTIB Ta 3akpuTTs KpeauTHoro niMiTy, noracutu y noBHOMy o6cCA3i KpeanTHy
3aboproBaHicTb 3a UM [1oroBopoMm.

cnnatutu/komneHcysaTu baHky y noBHoMmy 06casi BCi Ta 6yab-aki niaTBepmkeHi Butpatn baHky (HesanexHo Big iX po3mipy), AKi
BaHk noHece nig 4ac Ta/abo y 3B'A3ky 3 peanisaui€to CBOiX NpaB KpeguTopa 3a Lum [1oroBopoM, 30Kpema, ane He BUKITHYHO:
npaBa Ha 3axuCT, NpaBa Ha 3a4o0BONeHHsA BUMOr baHky 3a paxyHok Oyab-akoro manHa KnieHTta. 3a3HaveHe CTOCYeTbCs BCiX
6e3 BUHATKY He 3abOpOHEHUX 3aKOHOM LUMAXiB 3axMcTy BaHKoM CBOiX MpaB Ta 3aKOHHWUX iHTepeciB, B TOMY YuCri, ane He
BMKIOYHO, MPOLIECIB: CTArHEHHS 3aboproeaHoCTi B CyfoBOMY nopsaky 3 KnieHTa, npumMycoBOro BUKOHaHHSA pilleHb, BUNaakis
3any4yeHHss BaHkom abo iHWMMKM ocobamum ouiHIOBaYiB, HOTapiyciB, OepPXXaBHUX BUKOHaBLIB, BOPO TeXHiYHOI iHBeHTapu3aauii
TOLLO, TPETIX OCi6, AKi TMM YK iHWMM YMHOM JonomaraTMMyTb/HafaBaTUMyTb MOCIYTU, CMPSIMOBaHI Ha 3aJ0BONIEHHS BbaHkoMm
CBOIX BuMoOr/peani3adii baHkom cBOiIX npaB (KONEKTOPCbKi KOMMaHii, areHTCTBa HepyxoMocCTi, pienTopu, 6pokepwn, 36epiradi,
OXOPOHLLi, TPaHCNOPTHI KOMMaHii, BAHTa>XXHUKN TOLLO;

Ha BuMory BaHky npoTarom cTpoky Aii uboro [JoroBopy He piglle ogHOro pasy Ha pik, a Mpu HasBHOCTI MPOCTPOYEHOI
3aboprosaHocTi KnieHTa 3a umm [loroBopom - He piglle Hix 1 (oavH) pa3 B kBapTarn, Hagasatu baHky AoBiaky npo 3apobiTHy
nnarty, OOBiAKY NpO AOXOAM Ta iHLWi OOKYMEHTU, BuaaHi TpeTimm ocobamu, Wwo nigTeepoxyoTe Aoxoam KnieHTta, a Takox (3a
HasIBHOCTI) OOBIAKM i3 GaHKiB-KpeouTopiB Mpo CTaH Ta 3anuvlLioK 3aboproBaHOCTi MO KpeawuTam; Bunucku/posiokm GaHkiB 3
paxyHKiB MPO pyx KOLWTIB Ta iHWYy iHdopMauijio, HeobxiaHy BaHKy Ansa Bu3HayeHHs dhiHaHCOBOro cTaHy (MnaToCnPOMOXKHOCTI)
KnieHTa. 3asHaveHi gokymMeHTV Ta iHdopMaLis MOoxyTb 6yTu BUTpebyBaHi BaHkOM B iHLIi CTPOKKM 3a MOro BUMOrOK Ta MatoTb
6yt HagaHi KnieHtom npoTtarom 5 po6ounx aHiB 3 AaT BUMOTW.

Y BUMNAOKy BUHMKHEHHS CNIpHMX TpaH3akuin Ta nopaHHA KnieHToM 3as#BM Ha onpoTecTyBaHHS/ npeTeHsii oo baHky wopao
Hes3roau i3 3asHayeHUMM y BUMUCLi Cymamu TpaH3akuii, KnieHT He 3BinbHSAETbCA Big 0OOB'sI3Ky cnnaTu 3aboproBaHoOCTi 3a
KpeauToM i3 BpaxyBaHHAM CyM CMipHUX TpaH3aKuii, 3a3HadyeHnX y BUMKUCL 3a BigMnoBigHWI nepiof, Ta CyM KOMICIl, NPOLEHTIB,
NoB’A3aHnX 3 NPOBEAEHHAM LIMX onepaLin.

KnieHt mae npaBo:

BMMaraTu Bif baHKky HanexHoro BUKOHaHHS B3ATMX Ha cebe 3060B'a3aHb 3a [loroBopom;

[OCTPOKOBO MOBEPHYTW KpeauT B Nopsaaky, nepeadavyeHoMy LM [oroBopoM, BiAMOBUTUCS Bif HagaHHS/ ofepXXaHHS KpeauTy
B NOpSAKY Ta Ha yMOBaXx, BU3HAYeHUX 3aKOHOAaBCTBOM;

oTpuMmyBaTth Big bBaHky iHdopmaLito Npo po3mip goctynHoro KpeguTHOro nimiTy, HapaxoBaHWX MPOLIEHTIB 3@ KOPUCTYBaHHS
KpeguTom Ta cyM KoMicin 3a gonomorot Cuctemn «IHTepHeT-6aHKiHM» abo 3a Moro 3BepHeHHAM 0 baHky;

iHiuitoBaTM 3miHy abo BiAMOBY BiA BCTaHOBMNeHoro baHkom posmipy HagaHoro KpeguTHOro miMiTy LUMASXOM 3BEPHEHHSA OO0
BigaineHHa banky abo LleHTpy obcnyrosyBaHHA KnieHTiB 3a TenedoHamu, 3a3HaveHnmun Ha Canti BaHky, abo 3a gonomoroto
Cnctemun «IHTepHeT-6aHKiHM» (32 HasIBHOCTI TEXHIYHOI MOXNMBOCTI y BaHky), npu ubomy, 3meHweHHs KpegutHoro mimiTy
MOXINVBE 3a YMOBM, WO cyma 3aboproBaHocTi 3a KpeauTHum nimiTom He nepesuwye po3mip KpegutHoro nimity,
BCTAHOBIEHHS sIKOro 3anutyeTbcs KnieHTom, a npu BigMOBI Big KpeanTHoro nimiTy — 3a yMOBM BiACyTHOCTiI 3aboproBaHocTi 3a
KpegutHum nimiTom.

YacTtuHa 5.

YMoBu HagaHHA CnoOXUBYOro KpeguTty
CnoxuBumin kpeaut moxe 6yTn HagaHunm KnieHTam — pesugeHTam YKpaiHu, §ki y BCTaAHOBNEHOMY [JOroBopoM nopsaky
AxuenTyBanu lMybniyHy nponoauuito baHky Ha yknageHHs uboro [loroBopy i obpanu gaHy nocnyry. baHk nicng npuiHATTS Big
Knienta BignosigHoi 3asBu Ha npuegHaHHa o [oroBopy, y ToMy uuchni Yepe3 [ducTaHuiiiHi kaHanu o6cryroByBaHHs, 3a
pesynbTaTOM MPOBEAEHHs] aHanidy, BiANOBIAHO A0 BcTaHoBneHwux B baHky npouenyp, moxe HagasaTu KnieHTy kpegut y
HauioHanbHi BantoTi YkpaiHu y dopmi CnoxumBYOro kpeauTy i3 3acTOCyBaHHsIM YMOB, nepeadaveHunx YactuHowo 5 Poaginy I
HoroBopy, a KnieHT 3060B’A3yeTbCst NOBEPHYTU CyMy HadaHoro CnoXMBYOro KpeauTy Ta CnnatuTy NPOLEHTW, KOMICIT Ta iHLWi
nnartexi 3 Takoi cymu, nepeabadeHri lorosopom/ Tapudamum.
CrnoXvuBYMIN KpPeauT HagaeTbCHa LUNAXOM nepepaxyBaHHA baHkom cymm CRoXuWBYOro KpeauTy BigMOBIAHO OO 3a3HaYeHMX
Knientom B 3asBi Ha npuegHaHHa Ao [JoroBopy pekBiauTiB/ npusHayeHHs abo wnsaxom Buaadi vyepes kacy baHky. CTOpoHM
MOrOAXYThCH, WO 30060B'A3aHHA BaHky Hagatu CnoXvBuMiA KpeauT BUHMKAE BUKITHOYHO Micns 3BepHeHHs KnieHTa wono
HagaHHa oMy CnoxuByoro Kpeauty Ta HapaHHi KnieHTom Bcix nepegbayveHux 3akoHO4ABCTBOM [OKYMEHTIB (iHpopmalii,
BiJOMOCTEW), B TOMY 4YWCMi, ane He BUWKM4YHO, ANs OUiHKM (biHaHCOBOro cTaHy KrieHTa Ta KpeauTOCMpPOMOXKHOCTI, Ans
npoBefeHHs igeHTudikauii/ Bepudikauii KnieHta, a Takox nicns npuiHATTS BaHkom BignOBIQHOrO pPIlLEHHS | BUKIMHOYHO Y
BMNAAKy, SKWO HapaHHA KnieHTy ChoXvBYOro KpeoutTy He CyrnepeynTb BCTaHOBMEHWMM 3aKOHOOABCTBOM, HOPMaTUBHO-
npaBoBuMu akTamu HEY Bumoram (obmexeHHsM).
CTOpPOHU MOrOAKYHOTLCS, WO HeHaaaHHA bankom KnieHTy CnoxumByoro kpeamTy 3 6yab-SKoi NPUYMHK (HE NPUIHATO pilueHHs/
He HagaHO OOKYMEHTU Tow0), TOOTO BiACYTHICTb (hakTUYHUX AN, NIATBEPAXYHOUMX BUKOHAHHA BaHkom 3000B’A3aHHA Hagatu
Knienty Cnoxuunii kpegut npotarom 30 (TpuaudaTtn) KaneHgapHux OHiB, 3 AaTn odopMrieHHs 3asiBu Ha MpuegHaHHa OO0
JoroBopy B 4acTvHi HagaHHA CnoXWBYOro KpeauTy, € HaneXHUM [OKAa30M HasiBHOCTI OOCTaBMH, IO YHEMOXIMBIIHOIOTb
HagaHHa KnienTy CnoxuvByoro kpeguty i ue He noTpebye Ao4aTKOBOrO [0Ka3yBaHHS (HaJaHHsi NMOBILOMIIEHb, Bignosigen Ta
iHWWM YnHOM iHdopMyBaHHs KnieHTa um Oyab-sikoi iHWOi ocobu) 3 Goky Banky. [doroBip B 4acTuHi HapaHHa KnieHTy
CROXWUBYOro KpeauTy BBaXAETbCSA NPUNUHEHNM, SIKLWO BaHkoM He HagaHo CnoXuBYMIA KpeauT NPOTSroM MOTOKEHOrO Y LibOMY
nyHKTi [loroBOpy CTPOKY.
Jatoto HagaHHs CrnoXuBYOro KpeauTy € Aarta CnMCaHHA KowTiB Yy cyMi CnoXXMBYOro KpeauTy 3 MO3UMYKOBOrO PaxyHKy, SKUR
BigkpuBaeTbca baHkom ans obniky onepadii 3 HagaHHA KnieHTy CnoXuvBYoro Kkpeaury.
Cyma CnoXuBYOro KpeauTy, CTPOK KOPUCTYBaHHs CHOXMBYMM KpeauToM, LUINbOBE MNPU3HAYEHHsl, PO3MIp MPOLEHTIB 3a
KopucTyBaHHA CnOXMBYMM KpeauToOM Ta KOMiICih (3a ymoBu obpaHHA KnieHTom ymoB HapgaHHs CroXuWBYOro KpeauTy 3
KOMicieto), nepioan cnnaTtu nnaTtexis Bu3HavyawTbes CTopoHamu B 3asBi Ha npuegHaHHsa oo [Jdorosopy.
Mpu odopmMneHHi CnoXMBYOro KpeauTy MOXe 3a3HadaTuCsl AeHHa MpOLEHTHA CTaBka, Sk 3aranbHi BUTpaTK 3a KpeauToMm 3a
KOXHWA [eHb KOPWUCTYBaHHS KPEeAMTOM, BWpaXKeHi Yy MpoLeHTax Big 3aranbHOro po3mipy BWMAAHOTO KpeauTy, Lo
po3paxoByeETbCA 3a PopMynoto 3rigHo 3 4. 4 cT. 8 3akoHy YkpaiHu «[1po cnoxuBYe KpeauTyBaHHSA».
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[MoBepHeHHs CnoXuMBYOro KpeauTy Ta crnata NpouUeHTIB 3a KOPUCTYBaHHS CnoXvBYMM KpeauToM/ KOMICI  3AIMCHIOETBCA 3a
3BMYaNHOI (3MEHLLUYBanbHUMK Nnatexamm) abo aHyiTeTHoO (piBHUMYK nnaTexamu) cxemoro. Cxema noBepHeHHst CNoXMBYOTO
KpeauTy Ta cniaTu MPOLEHTIB 3a KopucTyBaHHA CnoxuBuMM KpeamTom/ KOMICi 3a3HavaeTbes B 3asBi HA NpuedHaHHS A0
[orosopy. CTpok/ TepMiHn noBepHeHHs1 CMOXMBYOro KpeamTy Ta CniaTh NPOLEHTIB 3a KOPUCTYBaHHSA Cnoxueunm kpeamtom/
KOMICi1 3 3a3HaYeHHs M PO3Mipy LLOMICAYHOrO MnaTexy BCTAHOBMIOWTLCA y rpadiky nnaTexis, WO BUKNadeHun y 3asiBi Ha
npvenHaHHs oo Jorosopy (oani 3a TekcToM uiei YyactuHm Posginy Il — «"padik nnatexis»).

MpoueHTn 3a kopucTyBaHHA CNOXMBYMM KpPeOUTOM Ta KOMICii BCTaHOBMNIOKTLCA Y hikCOBaHOMY pPO3MIpi i nignsaraoTb cnnarTi
KnieHToM 3 ypaxyBaHHSM HaCTYMHOro:

MpoueHTn 3a kopmcTyBaHHA CNOXUBYMM KPeOUTOM HapaxoBylOTbCS LLOAEHHO Ta PO3PaxoBYOTHCS:

npu 3BUMYAMHIN (3MEHLWyBanbHUMK nnaTexammn) cxemi noBepHeHHs CnoXuBYOro KpeauTy Ta chnatv NpoueHTiB/ Komicin —
BMXOAAYM 3 LLOAEHHOrO 3anuviuky 3aboproBaHocTi 3a CnOXMBYMM KpeauMTOM MPOTArOM BCbOrO CTPOKY KOPWUCTYBaHHS
CnoXunBYMM KPeanToM, NoYMHaKuM 3 AHA HagaHHs CnoxmuBYOro KpeauTy (BKNIOYaroun AeHb HagaHHsa CnoXxuBYoro kpeanTy) no
AeHb PaKTUYHOTO MOBHOIO MOBEPHEHHS 3aboproBaHoCTi 3a CNOXMBYMM KpeaWTOM (He BpaxoBylouu LeW AeHb) BUXOAAYN 3
haKTUYHOT KiNbKOCTI AHIB Y poLi, SIKLLO iHLWe He BM3HaveHo y 3asBi Ha npueaHaHHa Ao Jorosopy;

npuv aHyiTeTHIN (piBHUMK nnaTexamu) cxemi nosepHeHHA CnoXMBYOro KpeauTy Ta Cnnatu NpoueHTiB/ KOMICIM — BUXOOSYM 3
3anvwky 3aboproBaHocTi 3@ CNOXMBYMM KPEOUTOM Ha NoYaToK KOXHOIO po3paxyHKOBOro nepioay 3rigHo 3 padikom nnaTtexis
Ta BMXOAAYM 3 DAKTUYHOI KiNbKOCTI AHIB y poui Ta OOHaKOBOI KifbKOCTI AHIB Y KOXHOMY pO3paxyHKOBOMY nepiodi, NpoTaroM
BCbOr0 CTPOKY KOPWUCTYBaHHA CRNOXWBYMM KPeauTOM, MOYMHAYM 3 OHS HagaHHa CnoXvBYOro Kpeauty (BKNOYawuu AeHb
HapgaHHa CrnoXuBYOro KpeauTy) No AeHb PakTUYHOTO MOBHOIO NOBEPHEHHS 3aboproBaHocTi 3a CNoOXUBYMM KpeautoM (He
BPaxOBYHOUM LieW AeHb), AKLLO iHLIE He BU3HaveHo y 3asBi Ha NpueaHaHHA 4o [lorosopy.

Y uin yactuHi Joroeopy nig po3paxyHKOBMM MNepiogoM, MAeTbCa Ha yBasi nepiof, SKMW BU3HAYaETLCA Big nonepegHboro o
HacTynHoro TepMiHy (4atu) nnaTtexy 3rigHo 3 Mpadikom nnartexis.

Y Bunagky nopylieHHs 3000B'A3aHb 3 noBepHeHHs Cnoxueyoro kpeawuty Ta/abo chnmaTv NPOUEHTIB 3@ KOPUCTYBaHHA
Cnoxue4mm kpeauToM/KoMicin 3rigHo padiky nnatexis (B TOMy 4Mcni Npyv HegoAep)KaHHi/ NOpyLUEHHi CTpokiB/ TepMiHIiB), a
TakoX y Bunagkax, nepeabaveHux nyHktom 5.18. Po3aginy Il JoroBopy, HapaxyBaHHA/po3paxyHOK NPOLEHTIB 3@ KOPUCTYBAHHS
CnoXunB4MM KpeauToM Ha Cymy NpoCTpoYeHoi 3aboproBaHocTi 3a CNOXMBYMM KpeamnToMm (4acTuHO CnoXMBYOro KpeauTy, sKy
He Oyno noBepHyTO BignosigHo Mpadiky nnaTexis), 3aincHeTbea 3a ctaBkoto 0,01 (Hynb UiNuX ogHa coTa) NPOLEHTIB PiYHKX i
Takvin po3mip npoueHTiB Byae 3acTtocoByBaTUCb BaHkoM fo Tiel gatv, konv 3a3HadveHi 3000B'si3aHHs/ yMOBU ByayTb BUKOHAHI/
AOTPVMaHi HaneXHUM YMHOM. MonoXeHHs Lboro NyHKTY [loroBopy MatoTb NOHOBMIOBaHWUIA XapakTep.

Komicia 3a o6cnyrosyBaHHS kpeauTHOI 3aboproBaHocTi 3@ CNoXMBYMM KpeaMTOM BCTaHOBMIOETBCA 3a nocnyri barky wopo
CMUCaHHA Ta 3apaxyBaHHS KOLUTIB 3 METOK NOBepHeHHs1 CNoXMBYOro KpeauTy; po3paxyHKOBO-kacoBe OBCMyroByBaHHs OO0
CnoxunB4Oro KpeauTy; BigobpaxkeHHs iHpopmalii woao 3aboprosaHocTi 3@ CnoXuB4YMM KpeaMToM B MOBINBHOMY 3aCTOCYHKY
MYMB Ta 3a gonomorow iHwWmMx [WUCTaHUiNHMX KaHamniB KOMYHiKauii; HagaHHA MOXMIMBOCTI Cnnatutyh 3aboproBaHiCTb 3a
CnoXvnBYMM KpeauToM Yepes3 anbTepHaTUBHI KaHanu (30Kkpema, y NporpaMHoO-TEXHIYHUX KOMMNeKcax camoobenyroByBaHHS,
AncTaHUiHO y MobinbHoMy 3acTocyHky MYMB, Ha canti BaHky Ta / abo napTHepiB BaHky B mepexi IHTepHeT). Komicis 3a
obcnyroByBaHHSI KpeAWTHOI 3aboproBaHOCTi CMMayyeTbCs LUOMICAYHO B TEpPMiH ChnatyM MPOLEHTIB 3@ KOPUCTYBaHHSA
CnoXvuB4MM KpeoMTOM 3a BiAMOBIAHMI po3paxyHKOBWIA nepiof y po3mipi, BkazaHoMy B 3asBi Ha npueaHaHHa Ao [dorosopy, Bif,
noyaTtkoBoi (HagaHoi) cymum CnoxuByoro kpeauty (6as3a pospaxyHKy KOMICIi), SKWO iHWMIA MOPSAOK pO3paxyHKy He
BCTaHOBNEHU Oyab-akumu iHWKMKM yMoBamu [loroBopy abo B 3asBi Ha npuegHaHHsa o [Jorosopy. Kowmicis 3a o6cnyroByBaHHA
KpeauTHoi 3aboproBaHoOCTi 3a HagaHuM CroOXWBYMM KPeAUTOM pPO3PaxoBYETbCS 3a MOBHUWA MiCAUb Y SKOMY BiaOyBaeTbCs
noBepHeHHs 3aboproBaHOCTi, AKLLO IHLWMIN NOPAAOK He BCTaHOBNEeHUn Byab-akMMm iHwmmMn ymoBamu [lorosopy abo B 3asBi Ha
npvegHaHHa go Jorosopy. lig noBHum micauem, y uin YactuHi 5 Posginy |l yboro [oroBopy, po3ymieTbCA nepiod, SKWR
BM3HAYaEeTbCA Bi4 MONEpPeaHbOro A0 HacTynmHOro TepMmiHy (Aatu) nnatexy 3rigHo 3 [padikom nnaTtexiB. Kowmicia He
BCTAHOBMNIOETLCA 3a HagaHHA OAMH pa3 Ha MicAub iHdopMauil 3a CNOXMBYMM KpPeouTOM, sKka 3rigHO 3 BUMOramu
3aKOHOLABCTBA He YacTille ofHOro pasy Ha Micsiub nosigoMmnsieTbest KnieHty 6e3onnatHo (iHpopmalis Npo NOTOYHWIA PO3MIp
noro 3aboproBaHOCTi, pO3Mip CyMu KpeauTy, MOBEPHYTOI KPeAMToAaBL, OTPMMaHHS BUMUCKM 3 paxyHKy/paxyHkiB (3a ix
HasIBHOCTI) LIOAO MoralleHHst 3aboproBaHoCTi, 30kpema iHdopmauis npo nnartexi 3a umm [1oroBopom, Siki Cnnadedi, sk
HanexwuTb CNNaTuTK, gaTyn cnnatn abo nepiogm y Yaci Ta yMOBM CnnaT Taknx CyMm (3a MOXITMBOCTI 3a3HAYEHHSA Taknx yMOB Y
BMNUCL), @ TAKOX iHWa iHdopmauis, HagaHHA sKoi besonnaTHo nepeabavyeHo YMHHUM 3aKOHOAABCTBOM.

PasoBa komicia cnnayyeTtbca y aaTty nepekady CnoXvBYyOro Kpeauty Ta poO3paxoBYETbCH Y BiACOTKax Bifg cymu CnoXvByoro
KpeouTy, SKWO iHwWe He Bu3HayeHo y 3asBi Ha npveaHaHHa ao [Jorosopy. MNpu uboMy gaHum nyHkTom [orosopy KrieHT
ynoBHoBaxye baHk 3aiicHuTM nepeka3 cymu Pa3oBoi KoMicii, BU3HaveHoi y 3asiBi Ha npuegHaHHA oo [JoroBopy Ha KOpuCTb
BaHky (yTpumatu i3 cymu CnoXxunB4oro KpeauTy).

Komicis 3a BHeceHHsI roTiBKOBMX KoLWTIB 3a CnoxuBuMM Kpeantom B Kaci 6aHky 6e3 BukopuctaHHsa KapTku B cymi go 10 000
(mecaTn TMcAY) rpuBeHb BCTaHOBIMIOETLCHA B po3Mmipi 1 (ogHOro) BigcoTka BiA cymu nnatexy, ane He meHwe 20 (oBagusitu)
rpvBeHb. Taka Komicia He nigndrae cnnaTti y pasi BiACYTHOCTI TEXHIYHOI MOXIMMBOCTI 34JIMCHEHHSA NnaTexy y nnaTtbkHOMY
TepMmiHani BaHky abo y pasi 3ginCHeHHs nnaTexy 3 METOK NOBHOrO noralleHHs 3aboproaHocTi No CNoXMBYOMY KpeauTy.
Kowmicia 3a HapgaHHA kpeauty 3a CnoXMBYMM KPeoMTOM po3paxoByeTbest (6asa pospaxyHky) 3a popmynoto: K* C * T, e

K — cyma CnoxuB4Oro KpeauTy y rpuBHSIX,

C — CTpOK, Ha KU HaJA€EeTbCA CNOXUBYNIA KPeauT, ¥ MicsausiX,

T — koemilieHT, KU BUKOPUCTOBYETHCS NPU PO3PaxyHKY KOMICIi Ta BCTAHOBIIOETLCA Y 3aTBEpIKeHOMY BaHkom po3mipi.
Kowmicis 3a HagaHHs kpeanTy 3a CnoXMBYMM KpeauToM HapaxoByeTbCs Nif vac Buaadi CnoxuB4oro Kpeauty Ta cnnadvyeTbes
KnieHToM B cknagi LWoMiCAYHOro nnaTexy B TEpMiH, Lo BM3Ha4YeHu B 3asBi Ha npueaHaHHs go Jorosopy.

Mpu poctpokoBomy mnoBepHeHHi CnoXMBYOro KpeawTy, KOMICIs 3a HafaHHA KpeauTy ChnadvyeTbCsa B MOBHOMY PO3MIpi,
BkazaHoMy y 3asBi Ha npueaHaHHA A0 [oroBopy, HesanexHo BiA (haKTUYHOI KiMbKOCTI MiCALiB, MPOTArOM SKWX iCHyBarna
3aboproBaHicTb 3a CNOXuBYMM KpeauTom.

CTtopoHu ainwnu 3rogu, Wo baHk npunuHae HapaxyBaHHS MPOLEHTIB 3a KOpuCTyBaHHA CrnoXMBYMM KPEAMTOM i KOMICii 3a
o6GcrnyroByBaHHA KpeauTHOI 3aboproBaHocTi (y Bumagky il HasABHOCTI Ta HapaxyBaHHs B npoueci 0OCnyroByBaHHS
3aboproBaHocTi 3a CnoXmMBYMM KpeamToM) 3 AHSA cmepTi KnieHTa.

MoBepHeHHst CNOXUBYOro KpeauTy, cnnaTa NpoLEHTIB 3a kopucTyBaHHA CNOXUBYMM KPEAMTOM Ta KOMiICii 3a 06CnyroByBaHHs
KpeauTHoi 3aboproBaHOCTi / KOMICIT 32 HalaHHSA KPeaUTY 34INCHIETLCS BUKITHOYHO Y BantoTi CNOXMBYOIo KPeaUTY LUTNSIXOM:

(1) BHeCeHHsi TOTIBKOBMX FpOLUOBUX KOLUTIB 4Yepe3 Kacy Oyab-akoro BigaineHHs baHKy Ans 3apaxyBaHHS Ha paxyHOK
3a3HayeHun y 3asBi Ha npuegHaHHa o Jorosopy;
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(2) nepekasy 3 paxyHky KnieHta, Bigkputoro B baHky abo B iHWOMY 6aHKy, a TakoX LUSIXOM BHECEHHS! FOTiBKOBUX POLLOBMX
KOLUTIB Yepe3 kacy Oyab-sKoro iHLWOoro 6aHKy, Ha paxyHok 3a3HadeHuii B 3asBi Ha nNpuegHaHHs o [oroBopy (Mpw 34iACHEHHI
nepekasy KOLUTIB 3 paxyHKy, BigKPUTOro B iHLIOMY 6aHKy Mpu3HaYeHHs Takoro nepexkasy NMoBWHHO MICTUTW HACTYMHI PEeKBi3nTK:
«KowTn Ans noBepHeHHs KpeawTy, CNnaTy NMPOLIEHTIB 3a KOPWCTYBaHHSA KPeauToM i komicii 3a obcrnyroByBaHHS KpeauTHOI
3aboproBaHocTi / komicii 3a HagaHHsa kpeauTy, [MM.1.6. KnieHTa] 3rigHo i3 3asBoto Ha npuegHaHHa Ao Jorosopy Ne[Homep] Big
[patal»);

(3) wnsaxom JorosipHoro cnucaHHs BaHKoM rpoLLIOBMX KOLUTIB B PO3Mipi, HeObXigHOMY Ans BUKOHaHHA 3060B’A3aHb 3rigHo 3
pachikom NnaTexis LWOAO NOBEPHEHHS YacTUHWM CnoXMBYOro KpeauTty Ta CcnnaTtu NpoueHTiB/ / KOMICIT 3a HaaaHHs KpeauTy (3a
HasiBHOCTI Takoi) / Komicii 3a o6cnyroByBaHHS KpeauTHOT 3ab60proBaHOCTi 3a BiAMOBIAHUA PO3paxyHKOBUIA NepioA, AKLO iHLWe He
BM3HayeHo y 3asaBi Ha npuegHaHHa [o [orosopy, i3 3actocyBaHHam n. 3.13. Posginy Il [Jorosopy (Take cnucaHHs
3pincHoeTbes baHkom Ha nigcTasi uboro nyHkTy [dorosBopy Ta 3asiBu Ha npueaHaHHa Ao [oroBopy, 3a HasiBHOCT MPOLLOBUX
KOLUTIB Ha paxyHkKy/ax KnieHTa).

Mpy ubOMyY rpoLIOBi KOWITK, CMayeHi NoHaa cyMun Bu3HadeHi y padiiky nnaTtexis, 3apaxoBylTbcsd BaHkoM Kk OocTpokoBe
noBepHeHHss CnoXmBYOro Kpeaouty B MOPSiAKY Ta Ha ymoBax, BcTaHoBrneHux n. 5.9. Posginy Il [JoroBopy, SKWO iHWe He
BM3Ha4yeHo y 3asBi Ha npuegHaHHA o Jorosopy.

[ocTtpokoBe noBepHeHHs CnoxuB4oro kpeauty Moxe BiabyBaTucb 3a iHiuiaTvBol KnieHta abo Ha Bumory Badky Yy
BCTaHOBNEeHUX [loroBopoM BuNagkax 3 ypaxyBaHHAM 3a3Ha4YeHOro Hwk4e, SKWO iHWe He BU3Ha4YeHo y 3asiBi Ha nNpuegHaHHs
Ao Jorosopy:

Axwo srigHo 3asBu Ha npuegHaHHa 40 [joroBopy 06paHO 3BMYaViHy (3MEHLUYBanbHMMU MNraTexXamu) CXemy MNOBEPHEHHS
3aboproBaHOCTi — rpoLUOBi KOLUTK, CNayeHi NoHag cymu BusHaueHi y padiky nnaTexis, B AeHb HaOXOOXKEHHSI HAa paxyHOK
3asHaveHui y 3asBi Ha npyveaHaHHsA A0 [JoroBopy CNpsIMOBYIOTLCS Y paxyHOK NoBepHeHHs CnoXu1BYOro KpeauTy BiANOBIAHO A0
yMOB UbOro [loroBopy, npyu LbOMY NPOMOPLIAHO 3MEHLLYIOTECA BCi HAcTYMHi 4acTuHW CMOXMBYOrO KPeawuTy, BU3HAYEHi Y
pacbiky nnatexis, 6e3 ocdopmneHHa padika nnaTexis B HOBIN peaakuii. Y BunagKy, SKWO AOCTPOKOBO MOBEPTAETLCH BCH
cyma 3anuuwky 3aboproBaHocTi 3a CnoxuBuuMm KkpeaumTtom, KnieHT 3060B'A3aHui OAHOYACHO 3i CnnaTtok KOWTiB  Ans
noBepHeHHs cyMu CrnoXMBYOro KpeauTy ChnnaTUTU HapaxoBaHi/ po3paxoBaHi Ta HecnmnayeHi NpoueHT! no gaTy MOBHOro
AOCTPOKOBOrO MOBEPHEHHS BCi€i cymyn CNOXUBYOro KpeauTy Ta HapaxoBaHy/ po3paxoBaHy 3a MOBHUW MiCALb KOMICilO 3a
o6crnyroByBaHHsA KpeauTHOT 3aboproBaHOCTi (3a HasiBHOCTI Takoi), B sKOMY BigOyBa€eTbCA LOCTPOKOBE MOBEPHEHHS SKLLO iHLIE
He BM3HayeHo y 3asBi Ha NpuegHaHHa o JoroBopy / KOMICilo 3a HaAaHHs KpeauTy (3a HasiBHOCTI TaKoi).

Axwo 3rigHo 3asBM Ha npuedHaHHs [o [orosopy o6paHo aHyiTeTHy (PiBHMMM nnatexamu) CxXemy MOBEepPHEHHS
3aboproBaHoCTi, NPV AOCTPOKOBOMY MOBepHEeHHi CMoXMBYOTO KPeauTy, FPOLLUOBI KOLUTW, CRNayeHi NoHad CyMu BU3HAYEHi Y
Mpacbiky nnaTtexis, CNPAMOBYIOTLCS Y paxyHOK NoBepHeHHS CnoXMBYOro KpeauTy AN YaCTKOBOro OCTPOKOBOIO NOBEPHEHHS -
BMKIIOYHO B AaTy/ TepMiH Y4eproBoro nnartexy, BusHayeHoro padikom nnaTexis (a AN NOBHOMO AOCTPOKOBOrO MOBEPHEHHS
6e3 obmexeHHs B AaTi), Npy LUbOMY 3 LbOro OHSI MPOMOPUIMHO 3MEHLUYIOTLCS BCi HACTYMHi YacTvHM CnoXWBYOro KpeauTy,
BM3Ha4yeHi y [padiky nnaTtexis, 6e3 odopmneHHa [padika nnatexis B HOBIN pepakuii. 3 METO NOBHOrO AOCTPOKOBOIO
NOBEPHEHHS BCiei Cymn 3anuwky 3aboproBaHocTi 3a CnoxusBdmMMm kpeauToMm, KnieHT 3000B’A3aHM OgHOYACHO 3i crnaToro
KOLUTIB AN NoBepHEeHHs1 cymn CMoXMBYOro KpeauTy CrnatuTi HapaxoBaHi/ po3paxoBaHi Ta HecrnnayveHi NpoLeHTH Ta KOMiCito
3a HafaHHA KpeauTy (3a HasiBHOCTI Takoi) / KoMicito 3a 06cnyroByBaHHsA KpeauTHOT 3a6oproBaHoCTi (3a HAsBHOCTI TaKoi), AKLLO
iHWe He BM3HayeHo y 3asBi Ha NpuegHaHHA Ao [loroBopy, No AaTy MOBHOMO 4OCTPOKOBOrO MOBEPHEHHS BCiei cyMu CNoXMBYOro
KpeouTy Ta HapaxoBaHy/ po3paxoBaHy KOMICilo 3a 06CryroByBaHHsi KpeauTHOI 3aboproBaHOCTi (3a HasfBHOCTI Takoi) Lo
pospaxoBaHa 3a MOBHWM Micslb, B AKOMY BiAOyBa€eTbCA OOCTPOKOBE MOBEPHEHHS, Ha BU3Ha4YeHWn BaHkoM TpaH3WUTHWI
paxyHok (2909), i B TakomMy BMNaAKy, KOLITW, cnnadeHi KnieHTom ansi noBHOro A4OCTPOKOBOrO MOBEPHEHHS cyMu CnoXvByoro
KpeauTy, HapaxoBaHux/ po3paxoBaHUX Ta HecnrnadyeHux NpPOLEHTIB Ta / KOMICii 3a HagaHHA KpeauTy (3a HasBHOCTI Takoi) /
KOMiCii 3@ 06CryroByBaHHsi KpeAUTHOI 3a60pProBaHOCTI (3a HAABHOCTI TaKOI), CNPSMOBYOTECA B PaXYHOK MOBEPHEHHS B AEHb iX
Ha[XOMKEHHS Ha Takuii TPaH3UTHWUIA paxyHok (2909) , sKuwo iHWe He BM3HaveHo y 3asBi Ha npuegHaHHa oo Hdoroeopy. [ns
OTpMMaHHS iHdopMaLii LWoAo Cymm KOLWITIB ANs MOBHOrO AOCTPOKOBOrO MoBepHeHHs1 Croxue4yoro kpeauty, KnieHT moxe
3BepHyTMCb 00 BbaHky 3a koHTakTHMMK TenedoHamu LleHTpy obcnyroByBaHnHsA KnieHTiB BaHky abo oTpumaTu 3asHayeHy
iHdbopmaLito y BigaineHHi baHky.

FAKLo, 34iMCHIOYM AOCTPOKOBE MOBEPHEHHS CMOXMBYOro KpeauTy B NMOBHOMY 06ca3i, KnieHT nepepaxye Ha kopucTb BaHky
CyMy, LLO nepeBuLlye po3Mip 3aranbHoi 3aboproBaHocTi KnieHTa nepepn bankom BignosigHO o YactuHm 5 Posginy |l
Horosopy, baHk noBepTae oTpumaHi Big KnieHta Hagnuvwwkosi cymun Ha Byab-akui paxyHok KnieHta B baHky, y Tin camin BanoTi,
wo n Banota CnoXuBYOro KpeauTy, 3@ BUKITHOYEHHSM BKMAAHOMO (AEMNO3UTHOMO) paxyHKy, NPOTArom 7 (Cemu) kanenHgapHuX
OHIB 3 AaTW HagXOMKeHHS HaaNMLLKOBUX CyM. Y pasi BiacyTHOCTI B baHky paxyHky KnieHTa, Ha skuii BaHk moxe nepepaxyBaTu
oTpumaHi Big KnieHTa HagnuwkoBi cymn, BaHk 3AiCHIOE NOBEPHEHHS TakMX HaAMMWLIKOBUX CYM MpoTaroM 7 (cemu)
KaneHgapHux AHiB 3 gaTtn oTpumanHsa Big KnieHTa BignosigHoi BMMoOrn. B Takomy pasi NOBEepHEHHS HaAMULIKOBUX CYM
30JNCHIOETLCS B 3amnexHOCTi Big BuMornM KnieHTa wnsixom Buaadi AOMY rpoLIOBMX KOWTIB 4epes3 kacy BaHnky abo unsixom
nepepaxyBaHHs rPOLLIOBMX KOLUTIB Ha 3a3HadeHuni KnieHTom paxyHoK, BigKpuTuii B BantoTi CNOXMBYOro KpeauTy.

BaHk HabyBae npaBo BumaraTu Bif, KnieHTa 4OCTPOKOBOro NoBepHEeHHS BCboro CnoxuB4oro kpeamTy abo yacTmHn CnoxmusB4oro
KpeauTy pa3oM i3 po3paxoBaHNMK MPOLIEHTaMU, HECNIIaYeHo CyMOK0 KOMICIi 3a 06cnyroByBaHHSA KpeauTHOI 3aboprosBaHocTi /
KOMmicii 3a HagaHHa kpeauTy, a KnieHT, BignoBigHO, 3060B'A3aHM BUMKOHATVU Taky BMMOry BaHKy mpu HacTaHHi Oyab-akoi 3
nogin, nepenivyeHnx HUXK4Ye, KOXXHa 3 AKX BU3HAETbCS iCTOTHUM nopyLueHHsaM KnieHtom ymoB YactuHu 5 Posginy Il Jorosopy:
(1) nopyweHHs 3060B'A3aHb 3 NoBepHeHHsT CNOXUBYOro KpeauTy Ta/abo cnnaTv NpOoUEHTIB 3a KOPUCTYBaHHS CHOXWBYUM
KpeauTom/ KoMicii 3a 06cnyroByBaHHsi KpeAMTHOT 3ab0proBaHOCTI / KOMICitO 32 HaJaHHsA KpeauTy 3rigHo 3 pacdbikomy nnaTexis
(B TOMY Yncni Npy HegoAepKaHHi/ NOpyLUEHHI CTPOKIB/ TEPMIHIB):

Oinblwe Hixk Ha 1 (oguH) Micsaub; Ta/abo

y CyMi, Lo nepesuye 5 (M'aTb) BiACOTKIB Cymn CnOXMBYOro KpeauTy; Ta/abo

SIKe NPU3BOAUTb A0 BMHUKHEHHSI 3a6oproBaHoCTi 3a CNoXMBYMM KpPeauToM y CyMmi, o nepesulye cymy CnoXunB4Oro Kpeauty
Ha 10 (gecaTb) i binblue BiACOTKIB;

(2) BUsIBNEHHNA TakMMK, WO He BiAMNOBIAaTb AiINCHOCTI, 4OKYMEHTIB Ta/abo iHdopmalii (BigomocTen), wo 6ynu HagaHi baHky 3
MeTo oTpuMaHHs CnoXunB4oro KpeauTy 3a umm [loroBopoMm; BusiBNeHHs baHkom Toro, wo nacnopt (abo iHWWiA JOKYMEHT, Lo
noceigyye ocoby) KnieHTa no odopmneHHs 3asBu Ha npuegHaHHs 0o [JoroBopy 3 MeTol OTpUMaHHst CNoXWBYOTO KpeauTy
Oyno BTpayeHo, BUKPaZAEHO Yu iHWMM cnocobom BiH BUOYB 3 BonogiHHsA KnieHTa;

(3) NpUIAHATTS cyooM pilleHHs Npo oBbMexeHHs LMBINbHOI aiesgatHocTi KnieHta abo BU3HaHHS 0ro HediesgaTtHnM;

(4) npep'aBneHHa go OGyab-Akoro BigkpuToro B baHky paxyHky KnieHTa po3paxyHKOBWX AOKYMEHTIB, WO MICTATb BUMOrY
cTaryBava 3aiichutn 6e3 noromkeHHs 3 KrieHTOM nepekas BU3HA4YeHOI CyMu KOLWTIB 3 paxyHKy KnieHTa Ha paxyHOK
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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oTpuMyBaya (MnaTiKHUX BUMOT, iHKACOBUX JOPYYEHb TOLLO), HE3aNEeXHO Bif CyMMW KOLUTIB, LLO CMMCYHTLCS, apewT Oyab-saKkux
KowTiB Ha Byab-akmx paxyHkax KnieHta B BaHKy (30kpema Ha paxyHkax KnieHTa, BigkpuTux BignosigHo 4o ymoB [orosopy),
BMHWKHEHHSI NOAATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs agMmiHiCTpaTMBHOIO apewuTy Ha Oyab-siki akTuBum
KnieHTa;

(5) ogepxaHHsA BaHkom Bif iHWMX hiHAHCOBKX YCTAHOB (KPEAUTHUX CMINOK TOLLO), iHLLIMX KPeanuTopiB, BI0pO KpeanTHUX icTopin,
AepXaBHMUX OpraHiB Bnagu HeraTvBHOI iHdopmauii npo KnieHTa, Wo CBig4MTe NPO HEBMKOHAHHS (HEHaneXHe BUKOHAaHHS)
KnieHTom cBoix 3060B'A3aHb nepen TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOi abo cdanbeudikoBaHoi
iHpopmauii 3 MeTol OTPUMAaHHS HWWX KPeauTiB/MO3WK, a TakoX iHWOi iHdopMauii, Wo [ae MiagcTaBuM CymHIBaTUCA Yy
HanexHoMy BUKOHaHHI KnieHTom cBOiX 3060B'a3aHb 3a uum [JoroBopom, B Uinomy, Ta 3a YactuHoto 5 Poaginy |l Jorosopy,
30Kpema;

(6) opepxaHHA baHkom 3 Byab-akvMx oxepen iHdopMadii Wwoao noripweHHsa diHaHcoBoro ctaHy KnieHta, B ToMy yucni vyepes
HeBunnaty abo 3MeHLIeHHs BunnaTth 3apobiTHoi nnatu KnieHty, abo y 3B’s3ky 3i 3BinbHeHHAM KrieHTa 4n HamipoM woao
3BifTbHEHHS 3 Micus pob0OTH, UM iHLWOT iHopMaLil, Lo Aae NiACTaBM CYMHIBAaTUCS B HANEXHOMY BUKOHAHHI HUM 3000B'si3aHb 3a
uum Jorosopom B Linomy, Ta 3a HYactuHoto 5 Po3aginy Il Jorosopy, 3okpema;

(7) nopyweHHs Bumor, BcTaHoBneHnx y n. 5.12.5. Poaginy |l Jorosopy, Ta/abo BigmoBa BaHky Big nigTpMmaHHSA AinosBux
BIOHOCWH y Bunagkax, nepefadadveHmx logaTkoBMM KOAEKCOM YKpaiHW, 3aKOHOAABCTBOM, LLO Peryrioe BiQHOCWMHW Yy cdepi
3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) JOXOAIB, OAePXaHMX 3MOYUHHUM LLIAXOM, (DiHAHCYBAHHIO TepopusmMy Ta
(hiHaHCYBaHHIO PO3NOBCIOAXEHHS 36P0Oi MacoBOro 3HULLEHHS;

(8) noBepHeHHs (BiAMOBa BiA OTpUMaHHS) ToBapy, pobiT 4u nocnyr Ha npuabaHHa skux baHkoMm HagaHo CnoXvBuYwMA KpeawT,
He 3arexHo Bif, MPUYMHM NOBEPHEHHS (BiAMOBM BiA OTPMMaHHS);

(9) iHworo ictoTHOro nopyleHHs ymoB [loroBopom B uinomy, Ta 3a YactuHoto 5 Po3sginy Il JoroBopy, 3okpemMa, Ta B iHLUUX
BMNagkax, nepegbadvyeHnx 3akoHOAaBCTBOM YKpaiHu.

Axkwo BbaHk Habys npaBo Bumaratu Big KnieHTa OOCTPOKOBOrO NOBEpPHEHHA BCbOro CrnoxuByoro kpeauty abo 4vacTuHu
CnoXMBYOro KpeauTy pas3oMm i3 po3paxoBaHWMW MPOLEHTaMMu, HECNavyeHo CyMOK KOMiICii 3a 06CnyroByBaHHA KpeauTHOI
3aboproBaHoCTi/ KOMICii 3a HagaHHs KpegouTy Ta BUCYHYB BIAMOBIAHY BMMOry MpO [AOCTPOKOBE MNOBEpPHEHHHA, KnieHT
3060B'A3aHMI BWKOHaTW Taky BUMOry B CTPOK He nisHiwe 30 (TpMALATM) KaneHgapHux OHIB 3 AHA 1 OTpMMaHHSA. FAKLWo
NPOTSAroM BKa3aHoro cTpoky KnieHT ycyHe MopyLueHHs, ke € NiACcTaBo Anst HanpaBneHHs baHkom 3a3HayeHoi BUMOrK, Taka
BMMora bBaHKy BTpayae 4YMHHICTb. 3i CNNMBOM BCTAHOBMEHOrO LIMM MYHKTOM [JOroBOpy CTPOKY BMKOHAHHSA BuMOrM BaHky,
OCTaHHin HabyBae MpaBoO po3noyaTn CTATHEHHS CyMu 3aboproBaHOCTI B CyJOBOMY MOPSAKY 3 METOK 3a[40BOJSIEHHS BUMOTM
BaHky npo 4OCTpOKOBE NOBEPHEHHSI BCbOro CnoXumeyoro kpeanty abo YactuHu CnoXXmMBYOro KpeauTy pasoMm i3 po3paxoBaHUMM
npoueHTamu, HeCcnnavyeHo CyMOK KOMiICii 3a 0BCryroByBaHHA KpeaWTHOI 3aboproBaHoCTi/ KOMICii 3a HagaHHA KpeauTy Ta
HEeYyCTOMKOIO (B pasi HasiBHOCTI).

Axkwo npu HagaHHi CnoXmBYOro KpeauTy 3 UINbOBUM MpM3HAYeHHAM Ha noraweHHs 3aboprosaHocTi KnieHTa nepep 1ioro
Kpeoutopom/amu 3a iHWMMKU yKNageHUMU Mk HUMK gorosopamu (PediHaHCyBaHHS), BUSBUTBCS, WO CyMa HafaHOi YacTUHM
CnoxunB4Oro KpeauTy 3 npusHayeHHsM PediHaHCyBaHHS nepesuLlye po3Mip peanbHoi 3aboprosaHocTi KnieHTa nepepn 1ioro
KpeoutopoM/amu 3a HWUMW YKNageHMMU MK HuMK JoroBopamu, KnieHT 3060B’A3yeTbcsi MoBepHyTU baHKky Taky cymy
nepeBULLIEHHS 3 HanpaBMeHHsIM i Ha JOCTPOKOBE MoBepHeHHs CMnoXuBYOro KpeauTy B crnocib Ta Ha ymoBax, BU3HAYEHUX
Horosopom.

AKwo, 3AiMCHI0YN JOCTPOKOBE NOBEPHEHHST CnoxuB4oro kpeauTy, KnieHT nepepaxye Ha kopucTe baHKky cymy, gocTaTHio Ans
NOBHOro noraweHHs CnoXnmBYoro KpeauTy BMMOrM baHky norawaroTbCa Yy HACTYMHIN YeproBOCTi, AKLLO iHLWE HEe BM3HaYyeHo Y
3asBi Ha npuegHaHHA oo dorosopy:

Ons Cnoxueyoro kpeauty, [Jorosip woao HagaHHs skoro yknageHun nicns 10.06.2017 (BktoYHO):

(1) npocTtpoyeHa [0 noBepHeHHs cyma CnoXuBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CHOXWBYUM
KpeauToMm Yy BignoBiAHOCTI 4O npoueayp, Bu3HadeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO NMOBEPHEHHIO cyMy CMOXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO NpoLeHTam 3a
KopucTyBaHHs CNOXUBYMM KpeaAUTOM Y BiANOBIAHOCTI 0 Npoueayp, Bu3HavyeHux y baHky;

(3) npoctpoyeHa 3aboproBaHicTb No cnnati komicii 3a obcnyroByBaHHSA KpeauTHOi 3aboproBaHoCTi / KOMicii 3a HagaHHs
KpeouTy (3a il HagBHOCTI);

(4) cTtpokoBa 3aboproBaHiCTb NO cnnati KOMiICii 3a 06CryroByBaHHs1 KpeaUTHOT 3aO0pProBaHOCTi / KOMICIT 3a HafaHHA KpeauTy
(3a ii HasiBHOCTI);

(5) noBHe goCTpOKOBE NOBEPHEHHST CyMU CNOXKMBYOro KpeanTy CTPOK OMNnaTtu SKOi He HacTaB;

(6) HeycToMKa 3a NopyLUeHHs 3060B'A3aHb N0 CNOXMBYOMY KpPeauTy;

(7) BuTpatTn baHKy, nNoB's3aHi i3 OOEepXaHHAM BWKOHAHHSA, B TOMY YMCNi, ane He BUWKIOYHO, BWUTPATU, MOB'A3aHi i3
npen'sBNeHHsM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-aKi iHLWi BUTpaTy (Bignpaska NMCTie/ NOBIiAOMIEHb TOLLO).

Ons Cnoxwneyoro kpeauTy, [Jorosip LWoao HagaHHs sikoro yknageHui go 10.06.2017:

(1) npocTpoyeHa 3aboproBaHiCTb NO cnnaTi KOMICii 3@ 06CNyroByBaHHA KpeanTHOT 3ab0pProBaHoOCTI (3a ii HAABHOCTI);

(2)
(3) NnpocTpoyeHa 3aboproBaHiCTb NO NOBEPHEHHIO CyMU CNOXMBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 06CNyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HadgBHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOpUCTYBaHHSA CNOXUBYMM KpeaUTOM;

(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CNOXMBYOIo KpeauTy;

(7) noBHe focTpoKoBE NOBEPHEHHSI CyMU CNOXMBYOro KpeauTy CTPOK ONaTtn SKOi He HacTaB;

(8) HeycTOlKa 3a NnopyLUeHHs1 3060B'A3aHb N0 CNOXMBYOMY KPEAMUTY;

(9) BuTpatm bBaHKy, nNoB'A3aHi i3 OOEpXaHHAM BWKOHAHHHA, B TOMY YMUCNi, ane He BUWKIOYHO, BWUTPATW, MOB'A3aHi i3
npea'saBneHHSIM BUMOTW, 3BEPHEHHAM CTATHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska nUCTiB/ NOBIAOMIEHb TOLLO).
Ao, 3gincHIoYM OCTpoKoBe noBepHeHHA Cnoxus4voro kpeauTy, KnieHT nepepaxye Ha kopucTb baHKy cymy, HeOoCTaTHIO
ANsi NOBHOro noratleHHs CnoXmBYoro KpeauTty BUMOrM baHky norawatoTbCs Y HaCTYMHIN YeproBoOCTi, SKLO iHLE He BU3HAYeHO
y 3asBi Ha npuegHaHHa go Jorosopy:

Onsa Cnoxwve4oro kpeauTy, [Jorosip woao HagaHHsA skoro yknageHun nicns 10.06.2017 (BKNIOYHO):

(1) npocTtpodeHa OO0 noBepHeHHA cyma CnoXuBYOro KpeauTy Ta MNPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CRoOXWBYUM
KpeauToMm Yy BignoBiAHOCTI 4O npoueayp, Bu3HadeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb MO MoBepHeHHIO cyMu CMNoXMBYOro KpeduTy Ta CTPOKoBa 3aboproBaHicTb MO MpoueHTam 3a
KopucTyBaHHA CnoOXuBYMM KpeaUTOM Yy BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHnx y baHky;

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHa 22.05.2026



5.9.8.2.

5.9.9.

5.10.

5.10.1.

5.10.2.

5.11.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

5.115.

5.12.
5.12.1.

45

(3) npocTpoyeHa 3aboproBaHiCTb MO cnnaTi komicii 3a obcnyroByBaHHA kpeauTHOI 3aboproBaHOCTi / KOMiCii 3a HagaHHs
KpeauTy (3a il HasiBHOCTI);

(4) cTtpokoBa 3aboproBaHiCTb NO cnnaTi KOMicii 3a 06CnyroByBaHHs KpeauTHOI 3aboproBaHoOCTi / KOMICIT 3a HagaHHA KpeauTy
(3a i HasiBHOCTI);

(5) HeycToOViKa 3a NopyLUEHHs 3060B'A3aHb No CnoXnBYOMY KpeauTy;

(6) BuTpatTn baHKy, nNoB'A3aHi i3 OOEepXaHHAM BWKOHAHHHA, B TOMY YMCNi, ane He BUWKIOYHO, BWUTPATWU, MOB'A3aHi i3
npea'saBneHHSM BUMOTW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-aKi iHLWi BUTpaTyH (Bignpaska nUCTiB/ NOBIAOMMNEHb TOLWO);

(7) yacTkoBe 4OCTPOKOBE NOBEPHEHHS CyMU CMOXMBYOro KpeauTy CTPOK ONnaTtu SKOi He HacTas.

Onsa Cnoxwue4oro kpeauTy, [orosip woao HagaHHA gkoro yknageHun ao 10.06.2017:

(1) npocTpoyeHa 3aboproBaHicTb NO cnnati KOMiCii 3@ 06cnyroByBaHHA KpeauTHOT 3aboproBaHoCTi (3a i HassBHOCTI);

(2) npocTpoyeHi npoLeHTn 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;

(3) npocTpoyeHa 3aboproBaHiCTb MO NOBEPHEHHIO CyMM CNOXMBYOIo KpeauTy;

(4) ctpokoBa 3aboproBaHicTb MO cnnaTi KOMICii 3a 06CnyroByBaHHsi KpeanTHOI 3aboproBaHoCTi (3a i HasABHOCTI);

(5) cTpokoBa 3aboproBaHiCTb MO NPOLLEHTaM 3a KopUcTyBaHHA CNOXUBYMM KpeanToM;

(6) ctpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CnoOXMBYOro KpeauTy (3aboproBaHicTb CTPOK ONNaTtu SKOi HacTaB);

(7) HeycTOVKa 3a NopyLUEeHHst 3000B'A3aHb, NOB’A3aHMX 3 HagaHUM CnoXMBYOro KpeauTy;

(8) BuTpatTm BaHKy, noB'A3aHi i3 OfEepXaHHAM BWKOHaHHSA, B TOMY YMUCRi, ane He BUWKIYHO, BWUTPATWU, MOB'A3aHi i3
npea'saBneHHSM BUMOTMW, 3BEPHEHHAM CTAMHEHHS, a TakoxX OyAb-aki iHLWi BUTpaTKH (Bignpaska nUCTiB/ NOBIAOMMNEHb TOLWO);

(9) yacTkoBe [OCTPOKOBE NOBEPHEHHST CyMy CNOXMBYOro KpeauTy CTPOK ONnaTtu siKoi He HacTaB.

HocTtpokoBe noBepHeHHsi CMOXMBYOrO KpeauTy 3AiNCHIOETBCA MpW NOBEPHEHHI (BiAMOBI BiA OTpMMaHHs) ToBapy, pobiT uu
nocnyr Ha npua6aHHa sknx BaHkom HapaHo CnoOXMBYWMIA KPEOMT, He 3anexHo Bi4 MPUYMHM MOBEPHEHHS (BioMOBU Bif
oTpumaHHs). KowTu 3a ToBap, poboTV 4M MOCnyry npy MOBepHeHHi (BiAMOBI Big OTpMMaHHS) NMOBEpPTalOTbCA TOProBLEM
LUMAXOM nepekasdy Ha paxyHOK BaHKy 3 MeTow OOCTPOKOBOrO BMKOHAHHSA 3000B’si3aHb 3 noBepHeHHs CnoXMBYOro KpeauTy
BaHky i paHni nyHkT [loroBopy € nigTBepmxeHHAM 3roam KnieHTa 3 Takolo yMOBOIO.

Y pasi HegocTaTHOCTI cymu, oTpumaHoi BaHkom B paxyHOK noBepHeHHs 3aboproBaHocTi 3a CnoxuByMM KpeauToMm, Ans
BMKOHaHHA 3060B’si3aHb B MOBHOMY 06¢s3i, BUMOrn baHky noralaloTbCs y HAaCTYMHIN YeproBoCTi, AKLO iHWeE He BU3HAYeHOo y
3asBi Ha npueaHaHHsA ao Jorosopy:

Ons Cnoxwueyoro kpeauty, Jorosip Wwoao HagaHHS sikoro yknageHui nicna 10.06.2017 (Bkmo4vHO):

(1) npocTpodeHa [O nNoBepHeHHs cyma CrnoXMBYOro KpeawuTy Ta MPOCTPOYEHi MPOLEHTM 3a KOpUCTyBaHHA CHOXMBYUM
KpeauToMm Yy BignoBiAHOCTI 40 npoueayp, Bu3HadeHux y baHky;

(2) ctpokoBa 3aboproBaHiCTb NO MOBEPHEHHIO cyMu CroXMBYOro KpeauTy Ta CTpokoBa 3aboproBaHiCTb MO MpoueHTam 3a
KopucTyBaHHA CnoXnBYMM KpeaAUTOM Y BiANOBIAHOCTI A0 Npoueayp, Bu3HavyeHux y baHky;

(3) HeycTolka 3a nopyweHHs 3000B'A3aHb Mo CNOXMBYOMY KpeauTy, NpocTpodeHa 3aboproBaHiCTb MO chnaTi KOMicii 3a
obcnyroByBaHHA KpeaMTHOI 3aboproBaHOCTi / KOMICIT 3a HajaHHS kpeauTy (3a ii HasiBHOCTI), CTpokoBa 3aboproBaHiCTb Mo
cnnati KoMmicii 3a obcnyroByBaHHS KpedWTHOI 3aboproBaHOCTi / KOMICii 3a HagaHHA KpeauTy (3a il HasBHOCTI), iHLWi BUTpaTH
BaHky, NoB'A3aHi i3 ogepXXaHHSM BUKOHAHHS, B TOMY YUCHIi, ane He BUKMIOYHO, BUTPATU, NOB'A3aHi i3 npea'aBrneHHs M BUMOrY,
3BEPHEHHSAM CTSTHEHHS, @ TakoX Oyab-AKi iHLWi BUTpaTy (Bignpaska NUCTiB/ NOBIAOMIIEHb TOLLO).

Ons Cnoxwuyoro kpeauty, [Jorosip LWoao HagaHHA sikoro yknageHui go 10.06.2017:

(1) npoctpoyeHa 3aboproBaHiCTb MO cnnaTi KOMICii 3a 06CnyroByBaHHs KpeaUTHOI 3aboproBaHoCTi (3a i HAasABHOCTI);
(2) npocTpoyeHi npoLeHT 3a KOPUCTYBaHHS CNOXMBYUM KPEANTOM;
(3) NnpocTpoyeHa 3aboproBaHiCTb N0 NOBEPHEHHIO CyMU CMNoXMBYOro KpeauTy;
(4) ctpokoBa 3aboproBaHiCcTb MO cNnaTi KOMICii 3a 06CnyroByBaHHs KpeanTHOI 3ab0oproBaHoCTi (3a i HadgBHOCTI);
(5) cTtpokoBa 3aboproBaHiCTb MO NPOLIEHTaM 3a KOPUCTYBaHHS CNOXMBYMM KPEAUTOM;
(6) cTpokoBa 3aboproBaHiCTb MO NOBEPHEHHIO CyMU CNOXMBYOIo KpeauTy;
(7) HeycTOlKa 3a NnopyLUeHHs1 3060B'A3aHb, NOB’sI3aHMX 3 HagaHUM CNOXUBYOro KpeauTy;
(8) BuTpaTtu BaHky, noB'asaHi i3 ogepxaHHAM BUKOHAHHS, B TOMY YMCHIi, ane He BUKIKOYHO, BUTPaTH, NOB'A3aHi i3
npen'sBNeHHsSM BUMOTW, 3BEPHEHHSAM CTAMHEHHS, a TakoX Oyab-sKi iHLWi BUTpaTy (Bignpaska NMcTie/ NOBiAOMIEHb TOLLO).
KnieHT, npm yknageHHi [loroBopy wnsaxom odopmneHHs 3assu Ha npueaHaHHs Ao floroBopy 3 ymoBamun HagaHHA CnoxusB4oro
KpeauTy, KpiMm 3a3HadveHux y n. 5.1.16. Po3aginy | [JoroBopy, Hagae HacTynHi 3aneBHEHHS Ta rapaHTii:

Ha MOMEHT ocdhopmrieHHA 3asBu Ha MpuegHaHHa A0 JoroBopy 3 MeTow HagaHHA CnoXuBYOro KpeauTy He iCHYe XKOAHOro
pilLEeHHS cyAay, iHWOro opraHy LOAO apeLuTy, KOHicKauii, MPUMYCOBOro CTArHEHHs akTueiB KnieHTa, He iCHye KOAHOi CyaoBOI
cnpasu (B TOMy Yuchi i cnpaem npo 6aHKpyTcTBO KnieHTa sik cy6’ekTa NignpMeMHULBLKOT AiiNbHOCTI), ska MOXXe MaTu HeraTuBHi
ans Knienta Hacnigkv Ta/abo npyvBecTu o apeLuTy, KoHdickaLlii, NpMMyCOBOro CTArHEHHS akTuBiB KnieHTa;

CTaHOM Ha aaty odopmneHHst 3asBu Ha npuegHaHHA o [oroBopy 3 MeTo HagaHHst Crnoxus4voro kpeauty, KnieHt He mae
KpeouTiB B iHWNX BaHKax, NO3uK, a TakoX Mopyk, HagaHux KnieHTom 3a TpeTix ocib, okpim Tux, npo siki baHk 6yB NMCbMOBO
NOBiJOMMNEHWUIA;

Ha gaTy ocopmneHHs 3aaBn Ha NpuegHaHHS Ao [loroBopy 3 MeTot HagaHHs Crnoxue4oro kpeamnTy KnieHT He mae nogaTkoBux
6opris, akTnen KnieHta He nepebyBatoTb Nia aAMiHICTPaTUBHUM apeLwuToM YM y NOAaTKOBIN 3acTasi;

npu BiOYyXeHHi ToBapy, Ha npuabaHHA skoro baHkom HapaHo CnoxuBunmi kpeguT, KrieHT 3000B’A3y€TbCs MNOBIAOMUTU
HabyBauya, WO KOLITU MpW MOBEPHEHHI TaKOro TOBapy (He 3anexHo BiA MPUYMHM MOBEPHEHHS) MOBEPTAIOTLCS LUMSIXOM
nepekasdy ToproBueM Ha paxyHoOK BaHky 3 MeTow BMKOHaHHS 3000B’A3aHb (B TOMY 4MCHi JAOCTPOKOBOrO) 3 MOBEPHEHHS
CnoxuB4oro kpeauTy baHky.

KnieHT posymie, wo B pasi HagaHHa ChoXuBYOro kpeauTy Ha npugbanHa ToBapiB (pobiT, mocnyr), konu KnieHT moxe
BM3Ha4aTu cnocib oTpumanHsa ToBapy (pobiT, nmocnyr), baHk He BNMMBae Ha MOPSAOK, CMOCIO YN YMOBM OTPMMaHHS TOoBapy
(pobiT, nocnyr) Ta He Gepe yyacTi B opraHi3auii MOro OOCTaBKW, HafaHHs, BuAadi, OTpMMaHHA Towo. ToMmy, y BMNagky
BMHWKHEHHs1 06CTaBuWH, yHacnigok fkux KnieHT He oTpumaB abo He 3mir oTpumartu ToBap (poboTy, mocnyry), Taki MMTaHHS
KnieHT 3060B’s13aHMIA BperynboByBaT camocTilnHO (6e3 yyacTi baHky), Tomy o baHk He Hece 3a e BignoBiAanbHIiCTb i Lie He €
npegmMeTom uboro [lorosopy.

KnieHT, Kpim iHWKX 3060B's13aHb, NnepeabaveHnx uum JoroBopoMm, Takox 3060B’si3aHNIA:

BuKopuctoByBatu CnoXMBYMI KpeauT BIMNOBIAHO OO MOro UiNbOBOro MNpu3HayeHHs 3 HajaHHsaM Ao BbaHky BignoBigHux
NNaTkHUX IHCTPYKUiN Ha nepeka3d cymy CROXMBYOrO KpeauTy, SKLWO HeOoCTaTHbO PeKBi3wuTiB, 3as3HaveHux y 3asiBi Ha
npuenHaHHst oo [oroeopy;

3pivicHioBaTM noBepHeHHA CroXMBYOro KpeauTy B po3Mipi Ta B CTpokw/ TepmiHu, nepepbaveHi [padikom nnartexis,
cnnavyBaTtn BaHKy npoueHTn 3a KopucTyBaHHS CnoXmMBYMM KpeamuToM Ta CrnadvyBaTtu KOMICilo 3a 0OCnyroByBaHHS KpeauTHOI
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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3aboproBaHOCTi / KOMICil0 3a HagaHHA KpeauTy y CTPOKW/ TEepMiHM N y pO3Mipi, WO Bu3HaveHi y 3asiBi Ha NpuegHaHHS OO
Horosopy/ Npadpiky nnatexis, B NOPsSAKY N Ha ymoBax 3rigHo 3 YactuHoto 5 Posginy |l JoroBopy, B TOMy Yuchi BigLwkogyBaTu
BUTpaTh baHKy, NOB'A3aHi i3 ogepkaHHAM BUKOHAHHA, B TOMY YUCHIi, ane He BUKIOYHO, BUTPATK, MOB'A3aHi i3 npea'aBrneHHaM
BMMOTM, 3BEPHEHHSM CTATHEHHS, @ TakoX Oyab-sKi iHWI BUTpaTH (BignpaBka NMCTiB/ NOBIAOMIIEHb TOLLO);
npu OTpMMaHHi Big BaHKy BUMOrM Mpo OOCTPOKOBE MOBepHeHHsi CMoXMBYOro KpeamuTy CBOEYaCHO BMKOHATU BUMOry bBaHky
BignosigHo fo n. 5.9.5. Poaginy || Jorosopy;
KnieHT 3060B’a3yeTbca HagaBaTh Ha neplly Bumory baHky fokymeHTu Ta/abo BigoMoCTi, HeOOXiaHi Ansa 3aincHeHHs BaHkom
ineHTudikauii/ Bepudikauii/ nornmbneHoi nepesipkn/ yTOYHEHHS/ [OAATKOBOrNO YTOYHEHHS iHdopMmalii wodo igeHtTudikauii
KnieHTa, ouiHkn Moro hiHaHCOBOrO CTaHy, MOHITOPUHrY Woro onepadin. I[Hdopmadis Ta/abo AokyMeHTU MaloTb ByTW HapaHi
Knientom npotsarom 10 (gecAtn) kaneHaapHUX AHIB 3 AT OTPUMaHHS NMMCbMOBOI BUMOTY BaHky;
nosigoMnsaTM baHk NMCbLMOBO MpPo:
3MiHy CBOro hakTM4YHOro MicsiLsA NpOoXMBaHHA Ta/abo 3MiHy agpecu 3apeecTpoBaHOro/ 3a4eKnapoBaHOro MiICLS MPOXMBaHHS,
HOMepY KOHTaKTHOro TenedoHy, MicLus poboTu, 3MiHWM y cknagi cim'i - He nisHiwe 14 (YoTMpHaZUSaTU) KaneHa4apHUX OHIB 3 vyacy
HacTaHHA Oy[b-AKOi 3 TAKUX 3MiH LUMAXOM 3an0OBHEHHS Bi4NOBIAHOI 3asiBM BCTaHOBMEHOI BaHkom dhopmu;
BMHUKHEHHS1 Byab-AKMX OBCTaBWH, O MOXYTb TUM YW iHLWIMM YMHOM HEraTUBHO BMMMHYTU Ha BUKOHAHHSA KrieHTOM CBOiX
3060B's13aHb 3a UMM [loroBopom, abo Ha Moro NNaToCnpoOMOXHICTb - HEFaMHO MPU BUHUKHEHHI Takux 06CTaBuH.
HaneXHum YnHOM BMKOHYyBaTK 3060B'A3aHHSA 3a iHLUMMUW KpeaUTHUMMK JoroBopamu, yknageHummu KnieHtom 3 baHkom.
BaHK, kpiM iHWKX 3060B'A3aHb, nepeabayeHnx UM [1oroBopom, Takox 3060B’A3aHUN:
nicnsa BukoHaHHA KnieHToM Bcix yMOB, SKi 3rigHO Lboro [loroBopy matoTb OyTu BMKOHaHi A0 Buaadi CnoXuB4oro kpeguty, 3a
ymoBu goTtpumarHa n. 5.2. Poaginy Il Oorosopy, Hagatn KnieHToBi CnoxuBuniAi KpeauT B Nopsiaky, OOYMOBMEHOMY LM
Horosopowm;
Ha BuMory KnieHTa HagaBaTu JOBiAKy NPo 3anuLiok 3aboproBaHocTi 3a CNOXUBYMM KPEAMTOM CTAHOM Ha AaTy Takoi BUMOTH,
3a yMOBW cnnaTtu BianoBiaHOI BUHaropoau 3rigHo Tapuais.
KnieHT, kpim iHWKX npa., nepegbayeHux uum JoroBopom, Takox Mae npaeo:
BUMaraTu Big BaHky HaneXxHoro BUKOHaHHSA B3ATUX Ha cebe 3060B'A3aHb;
BiAMOBUTUCS Big HagaHHA/ ogepxkaHHA CNOXMBYOro KpeauTy B NOpPsSAKY Ta Ha yMOBaX, BUSHAYEHUX 3aKOHO4ABCTBOM;
[OCTPOKOBO NoBepHYTU CNOXUBYMIA KpEAUT MOBHICTHO abo YacTKOBO B NOPSAKY, nepeabavyeHomy uum [JoroBopom.
BaHk, kpiMm iHWKX nNpae, nepegbayveHnx LM [1oroBopoM, TakoXX Mae NpaBo:
BiamoBuTu KnieHTy y Buaadi CnoxumByoro kpeauTy (HaBiTb Y pasi BUKOHaHHS ymMoBU, nepenbayeHoi n. 5.2. Poaginy Il Jorosopy)
y BMNagKy, AKWo Oyab-aki AoKyMeHTU Ta/abo iHopmauis, wo 6ynu HagaHi KnieHtom BaHky 3 mMeTot oTpumanHsa Kpeguty,
BUSBNATLCA TakMMW, LIO HEe BiOMNOBiAalTb AINCHOCTI, Oyab-Aki rapaHTii Ta 3aneBHeHHs, HagaHi KnieHtom BaHky 3a uum
[Jorosopom, 6yayTb nopylueHi abo BUABMATLCA HEOINCHUMM, @ TakoX MPU BMHUKHEHHI OyaAb-AKMX iHWWMX OOCTaBUH, SKi SBHO
cBigyaTh Npo Te, Wo HagaHun KnieHtosi CnoxuneBunii KpeamT CBOEHacHO He Byae NoBEPHEHWIA.
Bumaratu Big KnieHTa [JOCTPOKOBOro MOBepHeHHs HagaHoro CnoxmByoro Kpeauty Yy Bunagkax, nepegbadyeHnx
3aKOHOAABCTBOM YKpaiHW, @ TakoX MPU HASIBHOCTI iHWMX BM3HA4YeHuMx UMM [JoroBopom OGCTaBMH, B TOMY YUCHi, ane He
BUKItOYHO B . 5.9. Po3aginy || Jorosopy.
y pasi nopyLweHHs KnieHTom 3060B'A3aHb 3a 6yab-AKMM LOrOBOPOM, YKnageHuM 3 BaHkom (Lo € iCTOTHUM NOpYLUEHHAM YMOB
uboro [JoroBopy), BumaraTy Big KnieHTa JOCTPOKOBOro noBepHeHHs Bcboro Cnoxueyoro kpeanty abo vacTnHu CnoxuByoro
KpeauTy pa3oM i3 po3paxoBaHMMMK NPOLEHTaMM, HECTIIaYeHO CyMOK0 KOMICIT 3a 06CcnyroByBaHHsl KpeaAMTHOT 3aboproBaHocTi /
KOMiCii 3a HagaHHSA KpeauTy, B MOPSAKY Ta Ha ymoBax, nepegbayerHux nyHkramu 5.9.4., 5.9.5. Posginy |l Jorosopy.
CTOpOHN AOMOBUNUCH, WO MNOpyLueHHs KnieHTom cBoix 3000B'a3aHb, nepeabadveHux yvactuHow 5 Posginy Il [lorosopy €
nigcTaBoo AN 3MiHW YMOB KpeaWTYBaHHS, BU3HaAYeHWX Lieto yacTmHoto Poaginy |l Jorosopy Ha Bumory BaHky (B Tomy uncni
Ans 3actocyBaHHs n. 5.9.5. Poaginy Il [JoroBopy) Ta BUHMKHEHHA 00OB'A3Ky KnieHTa LWOAO Cnnatu HEyCTOWKW Yy PO3MIpi,
BCTaAHOBMNEHOMY 3aKOHOA4ABCTBOM YKpaiHu.
CTtopoHu pomoBunuce, Wo baHk mae npaBo 3actocyBaTtu wrpad, a KnieHT Ha Bumory baHky 3060B’A3aHuii cnnatutu baHky
wTpad BiANOBIAHO OO0 UbOro NyHKTy [doroBopy i Take nonoxeHHs [JOroBopy Mae MOHOBMIOBANbHUM XapakTep Ta MoXxe
3aCTOCOBYBATMUCA MPOTArOM BCbOTO CTPOKY HagaHHs CnoxuB4voro kpeauTy. 3a noBHe abo 4acTKOBE MNPOCTPOYEHHSI
nosepHeHHs CnoxuB4oro kpeamTy Ta/abo cnnatn npoueHTiB Ta/abo Komicii 3@ 06cnyroByBaHHA KpeauTHoi 3aboproBaHocTi /
KOMICii 3a HapjaHHSA KpeauTy y TepMmiHu, Wo nepeabadveHi padikom nnartexis Ta/abo iHWKMM YMHOM BM3HAYEHi BigMOBIOHO OO0
YacTtuHm 5 Posginy Il Joroeopy. BaHk, 3a ymoBu o cyma 3aboproBaHocTi KnieHta popisHioe abo nepesuwye cymy 100 (cT0)
rpYBEHb, Ma€e NPaBO 3aCTOCYBAaTU HACTYMHI WTpadu:
3a nepiog 3 3 (TpeTboro) no 4 (YeTBepTU) KaneHaapHU AeHb (BKMHOYHO) Bid AaTu NPOCTPOYEHHS, nepenbadveHoi IMpadikom
nnatexis, y po3amipi 100 (CTO) rpuBeHb;
3a nepioa 3 5 (N’ATOro) kaneHgapHOro AHS Big AaTW NPOCTpoYeHHs, nepeabaveHoi Mpadikom nnatexis i 4o KiHUSA Micsus, B
SKOMY BUHMKINA NPOCTPOYeHa 3ab0proBaHiCTb, @ TAKOX 3a KOXEH HaCTYMHWUI MiCALb MPOCTPOYEHHSA BCTAHOBMEHOTO TEPMIHY, Y
po3Mipi:

5.17.2.1. 10 (pecsatun) BIACOTKIB BiA MNPOCTPOYEHOI Cymu, SKWwo CnoxvBumi KpeauT (MOro YacTMHa) HagaHo 3  LinbOoBMM

NpU3HaYeHHAM: Ha 3aranbHi CNOXWBYI Uini; Ha onnaTy (MOBHy/4acTkoBy) 3a ToBap/poboTtu/mocnyru, wo npuabaBatoTbes
KnieHTOM Ons 3a40BONEHHS Oro noTpeb, He MOB’A3aHUX i3 MIJNPUEMHULILKOK Ta He3arnexHOoK MPOECINHOK AisNbHICTIO; Ha
onnaTy CTpaxoBOro nnaTexy (CTpaxoBoi NpeMii) 3a AOroBOpoM CTpaxyBaHHS; Ha onnaty Pa3oBoi KoMicii (3a ii HasBHOCTI);

5.17.2.2. 20 (gBapgusaTW) BIACOTKIB Big NPOCTPOYEHOI CyMMu, SKWO CnOXuBYMI KpeauT (MAOro YacTMHa) HagaHo 3 UiNboBUM

5.18.

5.19.

NpU3Ha4YeHHAM Ha noBepHeHHst 3aboproBaHocTi KnieHTa nepeg 1Moro kpeauvTopom/amMy  3a  iHWWMK - yKNageHUMU
aorosopamu(pediHaHCyBaHHS).

CTOpOHU AOMOBUNNCH, WO Y BUNAAKY NOPYLUEHHS (HEBUKOHAHHSA YW HEHAaNeXHOro BUKoHaHHs) KnieHTom 3 Byab-akux nigcras
(B T.4. dhopc-MaxopHOro xapakTepy) OAHOro i3 (Y4 OOHOYACHO OeKinbkox) 3000B'A3aHb, nepenbaveHunx nyHktamm 5.12.1.-
5.12.4. Pozginy Il Jorosopy, He3Baxatoumn Ha nonoxeHHs n. 5.7.1 Posginy Il JoroBopy B YacTuHi CTaBKM, sika 3aCTOCOBYETLCA
npyv pPO3paxyHKy MPOLUEHTIB 3a KOpuCTyBaHHA CrnoxuBuum kpeguTtom, KnieHT 30060B'sa3aHui cnnadyBatn badky wTtpad
BignosigHo 8o n. 5.17. Posginy |l Jorosopy, B ToMy Bunagky, skwo baHK cKOpUCTYyeTbCA CBOIM NMPaBOM iX 3aCTOCOBYBaTU.
MonoxeHHs uporo NyHKTy [JoroBOpy MakTb MOHOBIIOBANbHUI XapakTep i MOXyTb 3aCTOCOBYBaTUCS MPOTSArOM BCbOTO CTPOKY
HagaHHa CnoX1BYOro KpeauTy.

Mpu 3MmiHi icTOTHMX yMOB No CnoxmMBYOMY KpeawTy, BKIYa4M BUNAAKKU, KONKU Taka 3MiHa BigOyBaeTbCsl BHACMIAOK HACTaHHS
yMOB, BU3Ha4yeHux JoroBopom, KnieHTy noeigomnsieTbcs iHopmaLis Npo NOTOYHWIA po3Mip Moro 3aboproBaHOCTi, PO3Mip CyMu
BHECEHMWX MnaTexiB 3 MeToto crnnaTi 3aboproBaHOCTi, HAAAETLCA BUNUCKA 3 paxyHKy/paxyHKIiB (3a HasiBHOCTI) WOAO0 MoraLlleHHs
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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3aboproBaHOCTi, iHhopMalLlist MPO cnnadeHi nnaTexi Ta Ti, AKi HANeXuTb cnNNaTuTK, 4aTy cnnaTtyi abo nepiogun y Yaci Ta yMoBu
cnnaTtu Takux cym (3a MOXIMBOCTI 3a3HAYEHHST TakMx YMOB Y BUMUCLL), @ Takox iHWa iHopmalLis, HagaHHsa skoi nepeabdavyeHo
3aKOHOAaBCTBOM, Mpu 3BepHeHHi KnieHTa o baHky 3a koHTakTHMMK TenedoHamu LleHTpy obcnyroByBaHHst KnieHTiB BaHky
abo npwu 3BepHeHHi A0 BiaaineHHs baHky.

YactuHa 6.

YMoBM eneKkTpoHHOI B3aemogii
3aranbHi yMOBM enekTPOHHOI B3aemogaii
CTOpPOHM Ha ymMoBax, BM3HaA4YeHUX UMM [JOroBOpoM, OOMOBUIIMCb NMPO MOXMIMBICTb €NEKTPOHHOI B3aeMogii 3a [OOMOMOrot
ABTEHTUIKALINHNX JaHUX.
Byob-aki odopmneHi nocnyru, 30KpeMa, ane He BUWKMYHO, iHiLioBaHi onepauii, NiATBEPMIKEHHA 3MiH aHKeTHuXx/
ineHTudikauiinux gaHmx KnieHta Towo (gani — nocnyru), 3ainCHeHi 3 BUKOpUCTaHHAM ABTEHTUMIKAUINHMX OaHWX, BU3HAOTLCS
3gincHeHuMn KnieHTOM Ta He NignsaratoTb OCKapXKeHHo, 3a BUKIIOYEHHSAM BUNaakKiB, nepeabayveHnx 3akoHo4aBCTBOM YKpaiHu.
KnieHT norogyeTbCs, IO BUKOPUCTaHHA ABTEHTUMIKaLiIMHUX AaHWX, SKi HanpaenawoTbcd Ha Homep MoGinbHoro tenedoHy
KnieHTa, € HanexHow i gocTaTtHbo aBTeHTudiKkauieto KnieHTa, niaTBepmkeHHAM BonesBusBreHHa KnieHta Ha oopMneHHs
nocnyru y micusax HagaHHs baHkom nocnyr abo Yepes [ucTaHuinHi kaHanu obcryroByBaHHs.
BaHk Mae npaBo 3MiHIOBATX 3MICT MOCIYr Ta BCTAHOBIIOBATM OOMEXEHHSA Ha HafaHHA nocnyr, JOCTynHKUX KnieHTy Ha ymoBax
€reKTPOHHOI B3aeMOfil, B TOMY 4uChi, ane He BWKIOYHO, Y pasi BiACYTHOCTI Y BaHKy TeXHi4HOI MOXNMBOCTI X HadaHHS,
HasIBHOCTI MiJ03pW HEeCaHKLiOHOBAHOro OOCTyny TpeTix ocib Ao ABTeHTMikauiMnHMX AaHux KnieHTa, a Takox y Bunagkax,
nepeabayeHmx BHYTPILIHIMK OoKymeHTamu BaHky 3 MeTow 3anobiraHHs Ta npoTuaii neranisadii (BigMuBaHHIO) OOXOAIB,
OfepPXaHNX 3MOYUHHUM LLNIAXOM, PiHAHCYBaHHIO TepopmaMy Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHSI 36POi MacoBOr0 3HULLEHHS
Ta B iHWKWX BUNagkax, nepeabadveHnx 3akoHO4ABCTBOM YKpaiHW.
KnieHT camocTinHO mae 3abe3neunTu HeOoCTYMNHICTb ANndA TpeTix ocib ABTEHTUMIKAUIHMX OaHMX, O BUKOPUCTOBYETLCSA 3
METOH0 3INCHEHHS onepadiin, B TOMy Yucni HagicnaHux Ha Homep MobGinbHoro TenedoHy KnieHra.
KnieHT camocrTiliHo i B NOBHOMY 06Cs13i HECE PM3MK Ta BiAMNOBIAANbHICTb 3a BCi HACMIOKK, WO CNPUYUHEHT OTPUMAHHAM 4OCTYNy
Ta/abo 34iicHeHHAM onepali TpeTiMm ocobamu y pasi OTpUMaHHs HUMKU JOCTyny 00 ABTEHTUMIKaUINHUX AaHWX, 30KpeMa iy
BMNaakax 6e3nocepeqHbOro HEOGEPEXHOIO Y HABMUCHOMO NOBIAOMIEHHST AaHux KnieHTom B Byab-akuii cnocib, Hanpuknag,
npu TEexXHIYHOMY nepexonneHHi iHdopmauii, HanpasneHoi Ha Homep mobinbHoro TenedoHy KnieHTa abo 3aBonoAiHHI
MobinbHuM TenedoHom/ SIM-kapToto (nepesunycky SIM-kapTuh), B TOMy YMCHi, ane He BUKIIOYHO, Y 3B’A3KY 3 BUKOPUCTaHHAM
3HeocobneHo Homepy aboHeHTa, Akui BianoBigHO A0 3akoHy YkpaiHu «[1po enekTpoHHi KoMyHikauii» HagaeTbca Ang AocTyny
aboHEHTY [0 eneKTPOHHMX KOMYHiKaLiiHUX Mepex i nocnyr (3aicHeHHs i KnieHtom ans oro ineHTudikauii sk aboHeHTa
Noro Homepy 3anobirae BUKOPUCTaHHIO HOMepY aboHeHTa TpeTiMu ocobamu).
BaHk He Hece BiANOBIganNbHOCTI 3a BiACYTHICTb AOCTYyNy abo HeKopeKTHy poboTy [MCTaHUinHMX KaHaniB 06cnyroByBaHHs y pasi
BMKOPUCTaHHs KnieHToM npu LbOMYy TEXHIYHMX Ta NporpaMHmnx 3acobis, WO He BiAnoBiaaTs BUMoram baHky.
BaHk He Hece BianNoOBIganbHOCTI 3@ HEKOPEKTHY POBOTY eNeKTPOHHOI MOLITU, MEPEXi IHTEPHET, MEPEX 3B’A3KY LU0 BUHUKIN 3
o6cTaBuH, HesanexHux Big baHky Ta npu3BenM [0 HECBOEYACHOro OTpMMaHHs abo He oTpumaHHs KnieHtom SMS-
noeigomneHb/ BUNUCok/ osiaok Towo Big BaHky. BaHk 3BiNbHAETLCA Bid MarHOBOI BiANOBIAANBHOCTI Y BUNAAKY TEXHIYHUX
300iB (BiAKNIOYEHHS/ MOLLKOMKEHHSA €NeKTPOXMBIEHHS Ta Mepex 3B'AsKy, 36in B poboTi nporpamHoro 3abesneyeHHs
NPOLIECMHIOBOro LEeHTpy Ta/abo 6a3 gaHmx BaHKy, TexHiYHMIM 36i y nnaTikHUMX cucTemax), a TaKOX B iHLIMX BMNagkax, Lo
3HaxoQATbCA No3a Mexamu BNnuey BaHky, Wo Npu3BoasiTb 40 HEBUKOHAHHA abo HEHaNEXHOro BUKOHaHHA BaHkom yMOB LibOro
HoroBopy. baHk He Hece BignNOBIAanNbHOCTI 3a cnoTBOpeHHs SMS-nosigomMneHs/ BunNucok/ AoBigok Towo Big Badky, abo
HeCaHKLiOHOBaHMI [OOCTyN OO0 HMX TpeTix ocib y Bunagky HanpaBfeHHs Ha ajpecy enekTpoHHoi nowTtu Knienta, wo
3a3HaveHun y 3asBi Ha npuegHaHHa Ao JoroeBopy abo iHWoMy AOKyMeHTi, nepeabadeHomy BaHkom.
CTOpOHU noroaunu, Lo npu enekTpoHHii B3aemogii CTopiH, BaHk Moxe BukopucToByBaTV Byab-SKuii €NeKTPOHHWUIA Nignuc nig
Yac CTBOpeHHs, 0bpobneHHs Ta 36epiraHHA eneKTPOHHWX AOKYMEHTIB abo BMKOPMCTOBYBaTU (pakCHMMiNbHE BiOTBOPEHHS
nignucy y signoeigHocTi Ao ctatti 207 LimeinbHoro kogekcy Ykpainu. Jorosip (3mMiHu 4O A0roBopy), Wo yknagaerbca baHkom 3
KnieHToMm, iHWi gokymeHTn abo OaHi/BiQOMOCTI, SKi HagalTbCA KNieHTOM BaHKy, 30kpemMa Ha BMKOHAHHsSI 3akOHO4ABCTBA 3
nuTaHb (PiHAHCOBOrO MOHITOPUHIY, B €NEKTPOHHIN hopmi MOXyTb nignucyBaTucb KnieHToOM kBanichikoBaHMM €neKTPOHHWUM
nignucom abo uMdpPOBMM BNACHOPYYHUM MIANUCOM, SKUWA MNPUPIBHIOETBCA OO0 BMACHOPYYHOro NIANWCY Ha [OOKYMEHTI Yy
naneposii dopmi. Ons KnieHTiB, ski oTpumytoTb abo MalTb HaMip OTpMMaTW MOCMyrK, He MOB'A3aHi 3 NiANPUEMHULILKOK
AisnbHicTio, BaHKOM BNpoBafKeHO TakoXX BUKOPWUCTAHHSA MPOCTOro enekTpoHHoro nignucy. CTOPOHU MOroaxylTbes, Wo Ans
KnieHnTiB, siki npuegHanuce Ao uboro [JoroBopy, i OTpMMyloTb abo MakoTb HaMip OTpUMaT NOCcryrv, 30Kkpema 3 BiOKpUTTS B
BaHKy paxyHKiB Ans 34iNCHEHHSA MiANPUEMHWLBKOI AiSMbHOCTI, Ha MiACTaBi OKPEMOro AOroBopy, MOXE BMKOPUCTOBYBATMCb
NPOCTUIA ENEeKTPOHHIA nignMc Ha nigcTtasi upboro [orosopy (uiei ymoBu B [OroBopi Ta iHWWX YMOB LOAO BMKOPUCTaHHS
NPOCTOro ErieKTPOHHOro nignucy), To6to 6e3 HeobXigHOCTI YKMageHHst OKPeMOro AOroBOpYy MPO BUMKOPUCTAHHSA MPOCTOro
€IeKTPOHHOrO nignucy.
BukopucTaHHsi NPOCTOro eneKTPoOHHOro nignucy
[Mpn enekTpoHHin B3aemogii KnieHT Moxe BuKopucTOBYBaTW ABTEHTUIKAUIVHI AaHi B e€neKTPOHHIN ¢opmi 3 meTolo iX
npvegHaHHs abo CTBOPEHHS NOMYHOro 3B’A3Ky 3 iHWMMWM OAaHMMK B €MEKTPOHHIN cdopmi ANns nignucaHHa umx AaHux. Taki
ABTeHTUIKALINHI AaHi B enNeKTPOoHHIn dopMi BU3HaOTbcAa CTOpOHaMu MPOCTUM eNeKTPOHHMM MignucoM (Hagani 3a TeKCToM
uiei yactnHu Jdorosopy — «El»). BukopuctaHHa npoctoro ElNM 3gincHioeTbea 3 goaepxaHHAM BUMOr 3aKOHOAaBCTBa, 30KpeMa
HOpMaTMBHO-NpPaBoBuxX akTis HBY.
KnieHTt, Haknagatoun El, moxe nigTBepa)KyBaTu BriacHe BOMEBUSIBIIEHHSI HA 3AiMCHEHHsT onepadin Ta/abo niaTBepaXeHHS
dakTiB cknagaHHsA/ 03HAMOMIEHHs!/ NignNMCaHHA ENeKTPOHHMX MOBIAOMIIEHb/ MPAaBOYMHIB TOWO (Hadani 3a TEKCTOM Uiei
YaCTUHN — «ENEKTPOHHI JOKYMEHTU») y Micusix HadaHHa BaHkom nocnyr abo vepe3 [nctaHuiviHi kaHanu ob6cnyroByBaHHS.
CTOpPOHU MOroMXyHThCS, WO MNeperik enekTpoHHMX AOKYMEHTIB (B TOMy 4uchi 3pasku 3asB Ha npuegHaHHa go [dorosopy,
AHKeTU TOWO), siKi MOXyTb OyTu nignucaHi Knientom EMN BusHavaeTbcs BaHkoM BMXOOs4YM 3 MOXIUBOCTEN 3acobis
iHhopMmaLiiHOT cucTemu, sika 3acToCcoBYeTbCS BaHKkoM 3aaNnsi CTBOPEHHS,, 06pobneHHst, 30epiraHHst eNEKTPOHHMUX JOKYMEHTIB.
EM mictutb BigomocTi npo KnieHta (npissuLle, im'a Ta no 6aTbkoBi) i gaTy NignucaHHs enekTpoHHOro AOKYMEHTa i 3acBigyye
dakT dopmyBaHHs i mignucaHHs KnieHToM OOKyMeHTa B enekTpoHHoMy Burnsgi. EMN renepyetbca 3acobamu iHdopMauinHoi
CMCTEMW, SIKa 3acTOCOBYETbCA BaHkOM 3aans CTBOpEHHs, 06pobneHHs, 36epiraHHsa eneKkTPOHHMX AOKYMEHTIB, AK andasiTHO-
undpoBa MOCNIAOBHICTL OAHOPA30BOro BUKOPWCTaHHSA, Ta HanpaBnsaeTbcs Ha Homep MobinbHoro TenedoHy Knienta abo go
Cunctemu «lHTepHeT-6aHkiHr» KnieHta y mobinbHomy 3actocyHky MYMB. El reHepyeTbes npw iHidjtoBaHHi KnieHTom 3anuTy Ha

EFER  MignucaHo keanidikoBaHNM eNeKTPOHHUM MiANMCoM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
[aTta nignncaHHa 22.05.2026
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CTBOPEHHS €MNeKTPOHHOro AOKYMEHTY Npu AOTPUMAaHHI MOro KOHMiAEeHUINHOCTI nicna nposeAeHHs aBTeHTudikauii KnieHta, B
TOMY 4MChi 3a AOMOMOrol BCTAHOBMEHHS (DakTy KOpekTHoro BBegeHHst KnieHTom ABTeHTMdikauiiHMX AaHux yepe3 obpaHui
OucTaHuiiHuin kaHan obcnyroByBaHHst abo npea'siBrneHHs KnieHTom npeactaBHMKy BaHKy JOKYMEHTa, WO noceigvye ocoby.
EnekTpoHHMIN OOKYyMeHT BBaaeTbcs nignucaHum ENM KnieHta akwo 3reHepoBaHun EIM 36iraetbcsi 3 BBeaeHum Ta/ abo
HagaHuM KnieHTom 3a ymoBwM, WO Yac oro dii He MuHyB. MNepeBipka EMN Ta goBegeHHs UiNiCHOCTI eNEeKTPOHHMX OAaHUX, Ha SKi
HaknageHun ElM 3gincHioeTbcs BaHkoM 3 BUKOPUCTaHHSAM MOr0 MPOrpaMHO-TEXHIYHUX Ta iHLWMX 3aCO0iB LUNSAXOM BCTAHOBMEHHS
hakTy 4OTPUMAHHS YMOB AaHoro nyHkTy [lorosopy. Y pasi HeraTMBHOro pesynetaty nepesipku ElM, BaHk sBigmosnse KnieHTy B
NPUNOMi  eneKkTPOHHOro AokymeHTa. [lokymeHTw, nignucadi EM KnieHTa, BM3HalOTLCSA PIiBHO3HAYHUMU [OKYMEHTaM Ha
nanepoBOMY HOCIi, NignNncaHnMn BNacHopyyYHum nignmucom KnieHra.

KnieHT 3060B'a3aHni 36epiratv B TaeMHuui EIM i Hi 3a akmx o6cTaBnH He nepegasaTt Moro TpeTiMm ocobam. Y pasi NopyLUeHHs
YMOBW, 3a3HaveHol y uboMy nyHKTi [loroBopy, KnieHT Hece BiAnoBiganbHICTb 38 MOXMMBI HEraTUBHI HAcHigKu.

Mignucani EMN KnieHta gokymeHTn 36epiratoTbca baHkom B eneKkTpoHHOMY BUMAAi i HanpaensoTees KnieHTy Ha agpecy noro
€neKTPOoHHOI nowTu, Aka byna HagaHa baHky y 3asBi Ha npueaHaHHa oo [JoroBopy, abo B iHLLMIA NOrogXKeHU cnocid, a Takox
MOXyTb ByTn HagaHi KnieHTy Ha nanepoBoMy Hocii B 6yab-akuii Yac 3a 3anutom KnieHTa.

EnekTpoHHi [OKYMeHTW, cdopmoBaHi Ta niagnucaHi nig Yac enekTpoHHOI B3aeMopii BM3HalTbCs AicHumu ana CTopiH 3
MOMeHTY HaknageHHs KnieHtom ElN B nopsgky Ta Ha ymoBax, BU3Ha4YeHUX Lieto YacTuHoto [lorosopy.

Haknagenwui KnieHToM nig yac enekTpoHHoi B3aemogii El:

(1) nigTBepaxye BonesusBneHHs KnieHTa Ha iHiUiloBaHHS onepauin 3a KapTKOBMM paxyHKOM, YKMafeHHsi MpaBOYuHIB, akT
03HaMOMMEHHSA Ta norogxeHHs KnieHTom 3i cpopmoBaHMmMm BaHKoM eneKkTpPOHHUMM JOKYMEHTaMM,

(2) 3acBigyye wo KnieHT o3HanoMuBCHA 3 yCiM TEKCTOM ENEKTPOHHOrO AOKYMEHTa, MOBHICTIO 3p03yMiB MOro 3MiCT, HE Mae
3anepeyeHb OO TEKCTY E€NeKTPOHHOro AOKyMeHTa i cBijoMo HaknaB cBil EI y koHTekcTi, nepenbadyeHOMy €enekTpOHHUM
AOKYMEHTOM (Mignucas, NOroAmB, 3acBifyvB TOLLO).

CtopoHu ginwnun go srogn, wo EMM, akuin BukopncToByeTbca KNiEHTOM Npu eneKkTPOHHIN B3aeMOAIil, Mae topuanyHy cuny npu
OOTPUMaHHiI HACTYMHUX YMOB:

EMN, wo HaknapgaeTbca KNieHTOM Ha enekTpoHHUIA JOKYMEHT, HanpasneHun Ha Homep mobinebHoro TenedoHy KnieHTa;

3a pesynbTatamMy NepeBipkM BIAMOBIAHO OO 3aTBepXeHOro B bBaHKy nopsioky CTBOPEHHS €NEKTPOHHOro [OOKYMEHTY,
nignucaHoro ElN Knienta, BigcyTHi 6yab-aKi 3MiHW y eNnekTpoHHOMY AOKyMeHTi Ta 'y ElN, akuii norivyHo noB’si3aHuii 3 HUM;

nig 4Yac nignucaHHA enekTPoHHOro AokyMeHTa KrieHT koHTpomne BnacHui EINM Ta enekTpoHHUMM [OOKYMEHT, Ha SKuir
HaknagaeTtbes ENM; KnieHT Mae MOXNMBICTb 0O3HANOMUTUCH 3i 3MICTOM €NEKTPOHHOIO AOKYMeHTa A0 HaknageHHs Ell.
Yknagatoun uen Jorosip KnieHT posymie, WO €enekTPOHHI AOKYMEHTW, CTBOPeHi Ta nignucadi BiAMOBIAHO A0 YMOB LbOro
[oroBopy He MOXyTb ByTV 3anepeyeHi, BiAMiHEHi, po3ipBaHi, BU3HaHi HedincHUM, BiOKNMKaHI TOLLO NULIE Ha Tin nigcTasi, Wwo
BOHW NiANNCaHI/BYNHEHI B €NEKTPOHHIN hopmMi.

CTOpoHM BM3HaKOTb, WO npouec reHepauii EIMN 3acobamn iHdopmauinHoi cuctemn, Aka 3actocoByeTbcsi baHkom 3aana
CTBOpPEHHSA, 06pobneHHs, 36epiraHHa enekTPOHHUX AOKYMEHTIB, BUKNoYae MOXNMBICTb nigpobku EN KnieHta Ta 3gincHeHHs
onepauin Ta/abo nigTBepmKeHHs PakTiB cknagaHHsA/ 03HaMOMMEHHS/ NiANMCAHHA eNeKTPOHHMX MOBIAOMIEHb/ NMPaBOYMHIB Bif,
imeHi KnieHta HemoxnuBe B Oyab-akun cnocib kpim nepenavi ENM (BigomocTewn wopo ENM, B Tomy yncni Hocist ENM) KnieHtom
TpeTim ocobam (B TOMy unchi 3 HeO6EPEXKHOCTI TOLLO).

CTOpOHU MOrofxyoTbes, WO ABTEHTUMIKAUNHI AaHi, WO BMKOPUCTOBYKOTbCA 3 MeTow HaknageHHs KnieHtom EIM npum
cknajaHHi/ 03HaloMINeEHHI/ MmianucaHHi eneKkTPOHHMX [OKYMEHTIB [03BOMA0Tb AOCTOBIPHO BCTaHOBMTW, Wo EIM HanexuTb
KnieHTy Ta € 4OCTOBIpHUM.

YMoBu HagaHHA goctyny Ao Cuctemu «lHTepHeT-6aHKiHM»

BaHk, 3@ yMOBM HasBHOCTiI TEXHIYHOI MOXMMBOCTI, MOX€e HagaBaTy MOCMyry no KOpUCTyBaHHIO CucTemoro «IHTepHeT-GaHKiHM»
AN OTPMMaHHsS MOCnyr Ta iHiuitoBaHHA onepadin KnieHToM Ha nigctaBi AnCTaHuiiHuX posnopsaxeHb KrieHta (3okpema 3
BMKOPUCTaHHAM NNaTiXHUX IHCTPYKLA B €NEKTPOHHIN dopMi), NiaTBepakeHHs hakTiB cknagaHHs / 03HaNoMINeHHst / nignMcaHHs
€INeKTPOHHMX MOoBiAOMIEHb / NpaBouYMHIB Ta/abo 3piicHeHHs onepadi. MNpu UbOMY, KOPWUCTYBaHHsi nocnyramu Cuctemmu
«IHTEepHeT-6aHKiHr» He CKacoBYE MOXIMBOCTI BWKOPUCTAHHSI ManepoBMX [OOKYMEHTIB, L0 HadawTbCs Yy BCTaHOBIEHOMY
3aKOHOL4ABCTBOM YKpaiHM nopsiaky Ta Ha ymoBax uboro [oroBopy. KnieHT 3000B’a3aHuiA cnnatuTu BuHaropogy 3a
KopucTyBaHHA Cnctemoro «IHTepHeT-6aHKiHM» B NOpsAaKy Ta Ha yMoBax, nepeabadennx Tapudamm.

Knient 3gincHioe goctyn go Cuctemu «lHTepHeT-6aHKiHr» yepe3 mepexy IHTepHeT, a came 4yepe3 CTOpiHKy Cuctemu
«IHTepHeT-6aHKiHr» B Mepexi iHTepHeT https://online.pumb.ua (3a HasBHOCTI TEXHIYHOI MOXNMBOCTI) abo 3aBaHTaXmBLUW
MOGinbHU 3acTtocyHok MYMB BignoBigHO OO0 onepauiiHoi cuctemyn o6paHOro MOpPTATUBHOIO MPUCTPOID 33 MOCUMAHHSIMM,
ony6nikoBaHnmu Ha Cawiti BaHky, Ha ymoBax, BU3Ha4eHux [MpaBunamy AMCTaHLiIAHOrO 0OCMNyroByBaHHSA KMIEHTIB — (PisUYHNX
ocib B Cuctemi «IHTepHeT-6aHkiHr» BaHky (mani 3a TekcToM uiei yactuHu Po3sginy Il — «lMpaBunax), Aki po3miweHHi Ha Canri
BaHky.

HocTtyn oo mepexi IHTEpPHET, a TakoX A0 iHWMX TEeXHIYHUX 3acobiB Ta mporpamHoro 3abesneyeHHsi, Wo € HeobXxiaHumn ans
3[0iCHEHHA OOCTYNy Ha CTOPiHKY Cuctemn «lHTepHeT-0aHKiHM», He € npeamMeToM Lboro [loroBopy, i 3abesnevyetsca KnieHTom
CaMOCTIlHO i 32 MOro BNacHW KOLLIT.

KnieHTt 3a gonomoroto Cuctemn «lHTepHeT-6aHkKiHM» iHiLitoe, a BaHk Hagae nocnyrv Ta BUKOHYE onepaldii BignosigHo go MNpaeun
3 akmmu KnieHT o3HaroMIioeTbCA nepes 3AicHeHHAM goctyny Ao Cuctemun «lHTepHeT-6aHKiHM» Ta nepep iHilitoBaHHAM Oyab-
Akoi onepauii yepe3 Cuctemy «lHTepHeT-6aHkiHr». KnieHT norogxyetbcsi, WO iHiUitoBaHHS HUM Oyab-sikoi onepauii yYepes
Cuctemy «IHTepHeT-6aHKiHM» € AOCTaTHIM NiATBEPAXEHHAM TOro, Wo KnieHT 03HanoMMBCSt 3 YAHHMMM Ha Bi4NOBIAHUA MOMEHT
[MpaBunamn, BoHN MOoMy 3pO3yMini, BiH MOroMXyeTbCA 3 HUMW (NpUAMae ixX) Ta NiATBEPAXYE CBOK 3rogy 3 HUMU Ta CBOKO
FOTOBHICTb | GaxaHHsi BUKOpucToByBaT CrUCTEMY «IHTEPHET-BaHKIHM».

BukopuctanHsa KnieHtom Cuctemun «lHTepHeT-0aHKiHM» B XKOAHOMY pasi He No36aBnsie Moro MOXNMBOCTI 3AINCHUTY BiAMOBIAHY
onepadito byab-9KMM iHLIUM YMHOM, NepeabavyeHnm 3akoHogaBcTBOM Ta [JoroBopoM. KnieHT, y pasi BukopucTaHHsa Cuctemm
«IHTepHeT-6aHKiHr», 3a3ganerigb NOroAXyeTbCs 3 TUMU pU3nKamu, AKi npuTaMaHHi poboTi B Mepexi IHTepHeT.

Ons 3pgiicHeHHs poctyny Ao Cuctemu «lHTepHeT-6aHkiHry BaHk BukopucToBye Homep mobinbHoro TenedoHy KnieHTa,
3a3HayeHun B 3asBi Ha npuegHaHHA oo [JoroBopy abo MOBIZOMMAEHUI B iHWOMY BCTaHOBNEHOMY [JOroBopomM nopsigky, Ta 3a
aonomoroto SMS-nosigomneHHst Hanpasnse MNaponb 1, a KnieHT BUKOPUCTOBYE Taki napameTpy aBTeHTUdIkaLii 3 ypaxyBaHHAM
HaCTYMHOro:

JloriH, Wwo BuKopucTOBYETLCA pa3om 3 [Maponem 1 gna asTeHTUdiKauil KnieHTa npu 3gincHeHHi HUM goctyny oo Cuctemu
«IHTepHeT-6aHKiHM.

Maponb 1 — cekpeTHa iHdopmauis, WO nepBiCHO HagaHa BaHkom y TekcTi SMS-nosigomneHHss abo Ha ckpeTy-kapTui
BignoeigHo p[o [oroeopy, Bignoeigae Bumoram umx [paBun, Bigoma BUKMOYHO KnieHTy, i wo pasom 3 JloriHom
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM

Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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BMKOPUCTOBYETLCS Anst aBTeHTudikauii KnieHta npu 3giicHeHHi HUM gocTyny fo Cuctemu «IHTepHeT-6aHkiHM». Maponb 1 moxe
Oyt 3miHeHuin KnieHTom 3 BuKopucTaHHsM Cuctemu «IHTepHeT-6aHkiHr». HoBuin Maponb 1 mae Bignosigatn BCTAHOBMEHUM
MpaBunammn Bumoram. bBeanocepeaHbo neped 3miHoto Maponsa 1 KnieHT mae o3HaioMUTUCh 3 pekomeHgauigsmm baHky wono
Bnbopy naponie, BuknageHnx Ha Canti Cuctemu «IHTepHeT-6aHKiHM.

6.3.6.3. baHk Hagae KnieHTy goctyn ao Cuctemn «IHTepHeT-GaHKiHM» BUKIIOYHO Y pasi 3OiCHEHHS yCnilWHOI aBTeHTMdikauii KnieHTa.
ABTeHTUIKaUia KnieHTa BBaXaeTbCA YCNILWHOK BUKNIOYHO y pasi BBeAeHHA KnieHTom npasunbHux Jloriny Ta Maponsa 1.

6.3.6.4.3a posipeHicTio, BugaHoto KnieHToOM Ta nocsigyeHol y BCTaHOBMEHOMY 3aKOHOAABCTBOM nopsiaky, baHk moxe nepepatu
[osipeHin ocobi (abo 3akoHHOMY npeacTaBHuKy) KnieHTa iHgusigyansHy obnikoBy iHdopmauito Ta/abo iHwy iHdopmadito, Lo
Aae 3Mory iHiujtoBaTy nnaTikHi onepadii 3a KapTtkoBum paxyHkom KnieHTa, i y Takomy pasi baHk He Hece BignosigansHOCTi 3a
NpoBeAEeHHS onepadin 3 BUKOpUCTaHHAM Takoi iHpopmalii, BnaaHoi [losipeHin ocobi KnieHTta 3a AoBipeHicTio.

6.3.7. Ona odopmneHHs nocnyr Ta iHiuiloBaHHs onepauin B Cuctemi «IHTepHeT-0aHKiHr», NiATBEPOXKEHHS 3MiH aHKeTHUX/
ineHTMdikauinHmx aaHmx KnieHta (3okpema, ane He BUKIOYHO, LOAO MOro ctaTycy iHO3eMHOro MofaTkoBOrO pesvaeHTa),
KnieHT moxe BukopucTtoByBaTu ElN - MNMaponb 2 abo 3gincHuTy gito Ha nigTBepaxeHHs 6axaHHa KnieHTa, wob noro gis Habyna
ctatycy EI, Hanpuknag, wnsaxom HatuckaHHs «[ligTBepoxyto»/ «Oani» Towo, i Takun cnocib BonesBusaBneHHs KnieHta
CTtopoHwu ginwnm 3roam Beaxatu EIN gna uinen, BuaHavyeHux umm nyHktom [orosopy Ta MNpasun. Mpu ubomy:

a) BignosigHo Ao cr. 207 UwueineHoro kopekcy YkpaiHn CTOpOHM [iNWwnu 3rogn LWOAO MOXIMBOIO (JONYCTUMOrO,
npaBoMipHoro) BukopucTanHs ElM: (1) npu yknagaxHi B nogansiiomy mik CTopoHamu yrog 3a gonomoroto Cuctemu «IHTepHeT-
GaHkiHr» Ta/abo (2) npw iHiuitoBaHHI, NigTBEPAXEHHI, Towwo 3a gonomorot Cuctemn «lHTepHeT-6aHkiHry KnieHTom mMoxnusoi
onepauil 3a paxyHkoM KnieHTa, Biakputum B BaHky;

©) cTopoHuM aivwnu 3roau, LWo BCi onepadii, yroan, AoKyMeHTu/iHiLiaTuBKY, nignucaxi/3aceBigveHi B enektpoHHomy Burnsai ElN
BBaXaloTbca nignucadnmu KnieHtom 3 BukopuctanHsam ElM. ElN He moxe 6yTn BU3HAHUM HeAiNCHUM 4epes MOro eneKkTpPoHHY
dopwmy, abo yepes Te, L0 HE Mae CTaTycy KBanihikoBaHOro eneKTPoHHOro Nianucy;

B) BCi onepalii, yroau, iHWi AOKyMeHTW/iHiLiaTuBKW, 34iACHEHI B €NEKTPOHHOMY BUIMSAi, € €NeKTPOHHUMW LOKYMEHTamu i
BBaXXalTbCA TaKUMW, LIO YKNafeHi i3 AoaoepaHHAM MUCbMOBOI hopmMu, i HE MOXYTb OyTU OCKapXeHi Yyepes iX enekTpoHy
opmy;

r) pU3uK i BCIO BIAMNOBIAANbHICTb 3a HeCaHKLioHOBaHe BUkopuctaHHs ElN Hece BMKNoYHO KnieHT;

r') ocoby, sika Bukopuctana ElN B Cuctemi «lHTepHeT-6aHkiHM», BaHk 6e3ymoBHO BBaxae KrieHTOM i He Hece BiQNOBIAaNbHOCTI,
AKLLO Lie He Bignosigae fiicHocTi. Byab-aka onepadiqa, yroga Towo He Moxe OyTu BigMiHeHa, po3ipBaHa, BU3HaHa HeiNCcHO,
BiKMMKaHa ToLo, AKLWO BoHa Byna 3ailicHeHHa 3 BUkopucTaHHam ETT;

A) ctpok gii Maponsa 2, HagaHoro SMS-noBigomMneHHsM, Bu3HayaeTbcA 3a ob6nikom yvacy Cuctemu «IHTEpHET-GaHKiHM.
CTopoHu givwnu 3rogum, wo obnik yacy Cucrtemun «IHTepHeT-6aHKiHM» Moxe He 3biratuca 3 obnikoM yacy 3a YacoBMM MOSICOM
«KniB (GMT + 2 rogunHu)» He BinbLu, Hix Ha 10 cekyHa B Oyab-akuin MomeHT. BaHk He Hece BignosiganbHOCTI 3a po36iXKHOCTI B
o6niky yacy KnieHtom Ta obniky 4yacy 3a 4acoum nosicom «Kuis (GMT + 2 roguHun)» abo 3a 6yab-aki MOXMBI NepenoHu, Ak He
no3BonATb KnieHty cBoeyacHo Bukopuctatu Maponb 2, HagaHun SMS-noBigoMneHHaM.

6.3.8. byab-akui Hosui MNaponb 1 Ta/abo Maponk 2, Haganun KnieHty BaHkom abo 3miHeHu KnieHTom BignosigHo Ao ymos [loroBopy
Ta lMNpasun, BU3HaTbCA BiANoBiaHO, sk Maponk 1 Ta Maponk 2. MNonepegHi Maponi 1 Ta/abo MNaponi 2 BU3HaTbCA HeAiNCHUMN
(HenpaBunbHUMN).

6.3.9. KnieHT camocTiliHO mae 3abe3neynTn HeJOCTYMNHICTb ANna TpeTix ocid BukopucTaHHA JloriHa, Mapons 1 Ta Maponsa 2. KnieHTt
CaMOCTIlHO i B MOBHOMY 00Csi3i Hece BignoBiAanbHICTb 3a BCi HACMiAKW, CMPUYMHEHI 34iINCHEHHAM JOCTYNy Ta/abo iHiuitoBaHHAM
onepadin Tpetimm ocobamu, y pasi oTpMMaHHa HUMK iHcpopmalii npo JoriH, Maponb 1 Ta/abo Maponb 2 B 6yab-akuii cnocio,
30KpeMa are HeBMKIIOYHO Yepes3 BesnocepeaHe 3 HEOBEpPEXHOCTi UM 3 BigoMa nosigomneHHs KnieHTom 3a3HayeHoi B LibOMY
NYHKTI KOHMIAEHLiMHOT iHdopmauii TpeTim ocobam, ninbopy Tpetimmn ocobamm JloriHy, Maponto 1 Ta/abo Maponto 2 Towwo.

6.3.10.KnieHT Hece pM3nK Ta HeraTMBHI HacMiakn BTPATU, HE3AKOHHOIO 3aBONOAIHHA MOBINbHMM TenedoHom (BignosigHoi SIM-kapTu),
Homep skoro Bu3HayeHun B 3asBi Ha npueaHaHHA o [oroBopy abo MOBiAOMMEHWI B iHLWIOMY BCTaHOBMEHOMY [JOroBopom
NopsiAKY, a TaKOX PU3UK TEXHIYHOTO NepexonneHHs iHdopMauii HanpaeneHoi Ha Homep mMo6inbHoro TenedoHy KnieHta, B Tomy
yncni, ane He BUKIKOYHO, Y 3B’'AI3KY 3 BUKOPUCTAHHAM 3HEOCOONeHOo HoMmepy aboHeHTa, sKMI BignoBiAHO A0 3akoHy YKpainu
«Mpo enekTpoHHI KOMYHiIKaLii» HaaaeTbCcs Ansa AOCTYny aboHEHTY 10 eNEKTPOHHUX KOMYHIKaLiMHUX Mepex i nocnyr (34iiCHEHHSA
4in Knientom gns rioro ineHTmdikauii sk aboHeHTa 1Moro Homepy 3anobirae BUKOPUCTAHHIO NMEPCOHaNbHOrO HoMepy aboHeHTa
TpeTiMu ocobamu).

6.3.11.Tpn 3miHi Homepa mobGinbHoro TenedoHy KnieHT 3060B’A3aHuin Hagatu 0o baHky BignoBiAHY MMCbMOBY 3asiBY MpO 3MiHY
Homepy mobGinbHoro TenedgoHy KnieHta. 3a norogxeHHAM 3 BaHkoM knieHT moxe nosigomutu BaHk npo 3miHy Homepy
MOGiNbHOro TeNedOHy LINAXOM BiAMNpaBneHHs BiANOBIAHOMO NOBiAOMMNEHHS 3a fonomorol CucteMu «lHTepHeT-6aHkiHM». Mpu
HanpaBneHHi KnieHTom nosigomneHHst npo 3miHy Homepy mMo6inbHoro TenedoHy 3a gonomorot Cuctemu «IHTepHET-GaHKiHM,
BaHk npoBoauTb aBTEHTUIKALO ANS NPUAHATTS pilleHHst Npo 3MiHy HoMepy MoGinbHOro tenedoHy, i skwo KnieHT He moxe
npontn asTeHTUdikauito (3 Oyab-gkux npuuuH), BaHk He npuimae Take 3BepHeHHs KnieHTa 4O BWMKOHAHHA Ta MoOXe
3anponoHyBaTu KnieHTy 3BepHyTUcsa [0 BiaaineHHs BaHky ons HagaHHs BignoBigHOT NMMCbMOBOI 3asiBU Ha MPUELHAHHS [0
HoroBopy, BcTaHoBneHoro baHkom 3paska, 3 NoBigoMneHHsAM npo 3miHy Homepy MobinbHoro TenedoHy Knienra.

6.3.12. MopsAgok 3aiicHeHHs onepadivi B Cuctemi «IHTepHeT-6aHKiHM»

6.3.12.1.MNepenik onepauin, yrog, AOKYMeHTIB (Hagani — «onepauii»), Wo MoXyTb OyTu iHilinoBaHi/nignucaHi/yknageHi KnieHtom 3a
aornomMoroto Cuctemun «IHTepHeT-6aHKiHM», a TakoX MNOPSAOK iX 3AINCHEeHHs BM3Ha4vawTbea [MpaBunamu. HepocTynHiCTb

iHiLitoBaTK 3a gonomoro Cuctemn «IHTepHeT-6aHKiHMY (Yepes3 mepexy IHTepHeT abo y MobGinbHOMY 3acTocyHky MYMB) byab-
AKoT onepadii He noTpebye okpemoro nosigomMneHHs1 baHkom KnieHTa Ta He no3baensie 0oCTaHHLOro Npasa iHilitoBaT onepauii
iHLUMMK JOCTYNHMMU KaHanammu o6CnyroByBaHHsI.

6.3.12.2.baHk B Oyab-AkuiA Yac Ha CBiW po3cyd Ta 3a BIacCHOK iHiliaTMBOK MOxe 3MiHUTM [MpaBuna, 3a yMOBU OOTPUMAaHHS
HaCTynHOro:
1)MNopsagok Ta/abo ymoBM 3gincHeHHs Oyab-aKoi onepadii, Bu3HavawTbca NpaBunamn B Ti pepakuii, ska gie abo gisna Ha
MOMEHT T iHiLitoBaHHSA, SKLWO iHLWe 6e3nocepeaHbo He nepeabdayeHo Aioyoto Wwoao Uiei onepauii pegakuieto MNpasun.
2)baHk 3abe3nevye yepesd Cant Cuctemun «IHTepHeT-6aHkiHrY Ta/abo y npumiweHHi baHky goctyn go MNpaeun Ta gioyoi woao
Oyab-akoi onepadii pegakuii MNpasun npotarom 5 (M'ATK) poKiB 3 MOMEHTY iHiLilOBaHHS BiAnNoOBIAHOI onepaLiii.

6.3.12.3.IHiuitoBaHHsA  KnieHTom 6yab-sikoi nepepbadeHoi NpaBunamu onepadii BBaXaeTbCst 34INCHEHHUM 3@ HaACTaHHSA  BCiX
3a3HaYeHMX HXKYE YMOB:
1)3gincHeHHs ycniwHoro goctyny KnieHta o Cuctemu «IHTepHeT-6aHKiHM»;
2)BunsHaudeHHst KnieHTom Bcix HeoOXigHUX napaMeTpiB BiANOBiAHOI onepaLwlii;
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3)3pincHeHHs BaHkoM ycniwHoT aBTeHTUdIKaUil KnieHTa y pasi BBeAeHHA KnieHToM npaBunbHOro 3HadeHHs Mapons 2, kpim
onepadin, 3a skumMu BeegeHHs MNMaponsa 2 He BUMaraeTbCs.

6.3.12.4. baHk Mae NpaBo He BUKOHATK iHiLinoBaHy KnieHTOM onepaLito 3a HacTaHHs1 Oyab-SKOT i3 3a3HAYEHNX HIDKYE YMOB:

1) HepocTtaTtHocTi Ha KapTkoBoMy (MXx) paxyHKy (ax) KnieHTa koLwTiB Ans 34ilcHeHHS BiaNoBigHOI onepalii;

2) HesgincHeHHa KnieHtom onnatu goctyny oo Cuctemu «IHTepHeT-OaHKiHMY», sIKWO Taka onnarta nepepbaveHa Tapudamm

Ta/abo 6e3nocepeaHbO UMM [JOroBopom;

3) 3a HacTaHHs iHWKX ymoB, nepeabaveHnx MNpasunamu;

4) HasBHiCcTb Npobnem TeXHIYHOro Xxapakrepy;

5) YuacHukoM BignoBigHOT onepauii € ocoba, Wo BkrAYeHa [0 nepeniky ocib, NoB’a3aHuX i3 34INCHEHHS TePOPUCTUYHOI

DisAnNbHOCTI;

6) MpuaHaveHHs NnaTexy He Jae 3MOry YiTKO BU3HAYUTU METY 34ilCHEeHHS iHaHCOBOI onepaLii Ta il EKOHOMIYHUIA CEHC.
6.3.12.5.be3nocepeaHbo nopsagok obenyroByBaHHA KnieHta B Cuctemi «lHTepHeT-0aHKiHM», B TOMY 4uchi iHiuitoBaHHA Oyab-Akoi

onepavii Bu3Ha4aeTbca MNpaBunamm.

6.3.13. BuHaropoga baHky Ta nopsigok po3paxyHkiB npu o6cnyroByBaHHi B Cuctemi «|[HTepHeT-0aHKiHM»:

6.3.13.1.3a HapaHHA KnieHTy goctyny Ao Cuctemn «lHTepHeT-6aHKiHM» 3rigHO 3 ymoBamMu Liboro [JoroBopy NpoTSArom nepioais vacy,
BM3HadyeHnx Tapudamu, KnieHT nonepegHbO cnnadye KOMiCilo, Yy BiAMOBIAHOCTI A0 YWMHHWMX Tapudis, 3 sakumu KnieHt
03HaroMuMBCA A0 yknageHHs upsoro forosopy. Tapudu 3a 3ainicHeHHs onepadin B Cuctemi «IHTepHeT-6aHKiHM», BU3Ha4YaoTbCs
Tapudamu, Lo AiloTb HA MOMEHT iHiLiloBaHHSA BiANOBIAHOT onepaLlii.

6.3.13.2.KnieHT iHiuitoBaHHAM Oyab-Akoi onepauii 3a gonomoroto Cuctemn «lHTepHeT-6aHKiHM» NigTBEPAXYE, WO O3HANOMIIEHUNA 3
YMHHUMM Ha MOMEHT TaKoro iHiuitoBaHHa Tapudamu Wwoao uiei onepadii, i TOrooXyeTbCa Ha 34IMCHEHHA onepadil BiAnoBigHO
0o uux Tapudis.

6.3.13.3.Bignik nepiogiB AOCTyny 34IACHIOETLCS, MOYMHAOYM 3 AHA npyveaHaHHa Knienta go yporo [Jorosopy, abo y pasi BigHOBMEHHS
poctyny go Cucremu «lHTepHeT-6aHkiHr» 3rigHo 3 ymoBamu n. 6.3.13.5. Posginy Il yboro [orosopy. TpuBanicTb KOXHOro
HaCTynHoro nepiogy AOCTyny Ta pO3Mmip BignoBiAHOI KOMICiT BU3HadaoTbes Tapudamu, wo byayTe LiATM Ha Aaty noyartky
Bi4NOBIOHOrO Nepiogy AoCTyny.

6.3.13.4.Y pasi Hecnnatn KnieHTom 3asHaveHoi B n.6.3.13.1. Posginy |l uboro [dorosopy kowmicii, BaHk 6nokye goctyn KnieHta o
Cuctemn «lHTepHeT-0aHKiHM».

6.3.13.5.[4ns BigHoBneHHa JocTyny Ao Cuctemu «lHTepHeT-6aHkiHr» KnieHT mae cnnatuTy komicito, 3a3HaveHy B n. 6.3.13.1. Poaginy
Il uboro [oroeopy. Y pasi BigHoBneHHs Hoctyny oo Cuctemu «lHTepHeT-BaHKiHr», He BpaxoBykuM MonoxeHb n. 6.3.13.1.
Posginy Il usoro Jorosopy, KnieHT cnnadvye KoMicito, Lo BU3HAYaAETLCA YUHHUMM Ha AaTy cnnaTtu Takol Komicii Tapudamu, npu
LUbOMY BiANiK HOBOro i moganbLUMX nepiodiB AOCTYNy MOYMHAETbCS 3 gaTtn cnnatu KnieHToM komicii, 3a3HayeHoi n. 6.13.1.
Posginy Il uboro Joroeopy.

6.3.14. KnieHT mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.14.1.3gincHioBatn goctyn Ao Cuctemn «lHTepHeT-6aHKiHM» B OyAb-AKMI Yac 3a BNACHUM OaxaHHsM 24 roavHu 7 OHIB HA TWXKOEHb.

6.3.14.2.lHiuitoBaTn 32 gonomoroto Cuctemmn «IHTepHeT-6aHKiHM» onepadii Ha BU3Ha4YeHUX YMOBaXx.

6.3.14.3.Bumaratv Big BbaHka HagaHHs OOKYMEHTanbHOro niaTBEpPIKEHHS 3AiicHeHHA KnieHTom onepauii B Cuctemi «lHTepHeT-
GaHkKiHr» He nisHiwe 5 (M'ATn) pokiB nicns NpoBeAeHHs onepaklii.

6.3.14.4.1Hwi npaBa, nepenbaveHi MNMpaBunamu BigHocHO KnieHTa i wopo onepadin, 3giicHioBaHux KnieHtom B CucteMi «lHTepHeT-
OaHKiHr».

6.3.15. baHk mae npaBo B Cuctemi «IHTepHeT-6aHKiHM»:

6.3.15.1.B Oyab-sikuin Yac 3a BnacHO iHILiaTUMBOIO Ta Ha BMACHMI po3cyn 3MIHUTU YMOBMK OOCTyny Ta/abo KopucTyBaHHA CucTeMOr
«IHTEepHeT-6aHKiHr» 3 NOBIAOMMNEHHSM NPO Taki 3mMiHM KnieHTa y nopsaky, nepeabaveHomMy [loroBopom.

6.3.15.2.Bumaratn Big KnieHTa poaatkoBi OOKYMEHTI Ta BiQOMOCTI, WO AalTb 3MOry BU3HAUYUTM METY Ta EKOHOMIYHWIA CeHC
iHaHCOBMX onepaLin.

6.3.15.3.3ynMHNTU npoBefdeHHst hiHaHCOBUX onepauin 3a paxyHkamu KnieHTa y pasi HeHagaHHsi Ha 3anuT BaHKy YTOYHEHHS
iHdbopMaLii 3rigHO BUMOT 3aKoHOAaBCTBa YKpaiHu.

6.3.15.4.3a6nokyBatun goctyn KnieHta o Cuctemn «lHTepHeT-6aHKiHM» Y pasi HacTaHHsA Byab-AKOi 3 HACTYMHUX YMOB:

- 3gincHenHs 3 (TpbOXx) nocninb HeBganux cnpob seoay Mapons 1;

- 3gincHenHs 3 (TpbOX) nocninb HeBaanux cnpob seogy Mapons 2;

- 3piicHeHHs KnieHTom Ain, WO nepeLlko;KaTb BUKOPUCTAHHI0 CuctemMmn «IHTepHeT-6aHKiHM iHWMMK KnieHTamu;

- Hecnnatu 3a nocnyrn baHky, WwWo mawTb ByTn HagaHi y HacTynHOMY nepiogi 4oCTyny;

- Ha nigcTaBi 3anBu/3BepHeHHs KnieHTa;

-y pasi HeBMKOHaHHs1 KnieHTom 000B’3Ky 3 HafaHHsl [OKYMEHTIB Ta /abo 3'aABneHHs Ao baHky y Bunagkax, nepegbaveHux n.
5.1.1. Poaginy | uboro florosopy;

- He HagaHHs iHdbopmallii, nepegbaveHoi UM [JoroBopom.

6.3.15.5.brokyBatn goctyn oo Cucrtemn «lHTepHeT-6aHKiHr» y pasi BukopuctaHHa KnieHTom Ons 34iMCHEHHS AO0CTYyMny TeXHiYHMX Ta
nporpamMHmx 3acobi., WO He BignoBigalTe BMMoram baHky, abo BUMHEHHSA KrnieHTOM iHLIMX Ail, WO He BigmnoBiaaTb BMMOram
[MpaBun, a TakoXx 3 METO 3AINCHEHHS NPOMINaKTUYHMX Ta PeMOHTHUX pobiT. Kpim Toro baHk mae npaBo 6rokyBaTu goctyn Ao
Cnctemun «IHTepHeT-6aHKiHM» nNpyu HasBHOCTI 06CTaBWH, AKi cBigYaTb NMPO HeCaHKUiOHOBaHe/ HenpaBOMIpHE BWKOPUCTAHHS
Cuctemu «lHTepHeT-6aHKiHM» abo BUHUKHEHHS Y BaHKy nigo3pu LwWoao WMOoBIPHOT 3arpo3n HE3aKOHHOMO BUKOpPUCTaHHst Cuctemu
«IHTepHeT-6aHKiHM.

6.3.15.6.IHwi npaBa, nepeabayeHi MNpaBunamu 3okpema i WoAo onepauii, 3giicHioBaHux KnieHtom B CucteMi «IHTepHeT-6aHKiHM».

6.3.16. KnieHT 3060B’13aHMIN He 3aiicHioBaTN B CucTeMi «IHTepHeT-6aHKiHM» Aii, WO MOXYTb NPU3BECTU OO HEMOXIMBOCTI NOCTIAHOrO
abo Tum4yacoBoro BukopucTaHHa Cuctemu «IHTepHeT-0aHKiHMY iHWKMK KnieHTamu Bbanky. Y pasi nopyleHHsa KnieHTom uboro
3060B's3aHHS, KOMNeHCcyBaTn baHky, iHLWWM KrieHTam, CNpUYMHEHI BigNoBigHNMY Aismn KnieHTa 36UTkn B MOBHOMY PO3MIpi.

6.3.17. baHk 3060B'A3aHu 3abe3neyyBaTi B MeXax CBOEI MOXIMBOCTI KOH(iAEHUiNHICTb iHdopmalii npo KnieHTta Ta noro onepadisx,
3piicHeHux Ta/abo iHilinoBaHmx B Cuctemi «IHTepHET-6aHKIHM».

6.3.18. baHK He Hece BignoBiganbHICTb 3a BiACYTHICTb gocTyny Ao Cuctemn «lHTepHeT-6aHkiHM» abo HekopekTHy poboTy Cuctemu
«IHTepHeT-6aHKiHr» y pasi BUkopucTaHHst KnieHTom ans 34ilCHeHHs Takoro AOCTYMy TEXHIYHMX Ta NporpaMHuMx 3acobis, WO He
BignosigaTb BUMoram baHky, abo BUMHEHHS KnieHTOM iHWMX Ail, WO He BignoBifatoTb BMMoram lMpaBun a Takox y BUNagky
OTpUMaHHs TpeTiMn ocobamu iHdopmauii npo JloriH, Maponk 1, Maponb 2 B 6yab-sikuiA cnocib, 3okpema, Yepe3 GesnocepenHe
HeobepexxHe Yn HaBMUCHe nosigomreHHst KnieHtom abo nigbopom JloriHa, Mapons 1, Mapons 2 Tpetimn ocobamu ToLLO.

6.3.19. KnieHT ycBigoMmnoe BignoBiAHWI PU3UK CaMOCTIMHO i B MOBHOMY 00CsA3i Hece BignoBiAanbHICTb 3a BCi HAcnigky, CrpUYMHEHI

BM3HadeHnmu B . 6.3.18. Poaginy |l uboro Jorosopy nogigmu.
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BaHk Mae npaBo B 04HOCTOPOHHLOMY MOPAAKY po3ipBaTi [Jorosip y YacTuHi HagaHHst goctyny Ao Cuctemu «IHTepHeT-6aHKiHM
y pasi, skwo KnieHT He kopuctyBaBcs Cuctemoro «IHTepHeT-6aHKiHM» NpoTSArom LUEeCTU MicAUiB Mocninb, a TakoXx 3a YMOBWU
BiJCYTHOCTI BigKpMTUX BignoBigHO Ao [JoroBopy paxyHkiB y BaHky Ta / abo BigCyTHOCTI YMHHMX AOroBOPIB LLOAO iHLIMX NOCyr
BignoeigHo Ao [oroeopy, i CTOPOHM MOroaXyktTbCs, WO NPy LboOMy iHopMyBaHHs KnieHTa npo posipBaHHs [doroeopy y
YacTuHi HagaHHs goctyny Ao Cncrtemun «IHTepHeT-6aHKiHM» He 34iNCHI0ETLCS.

YactuHa 7.
YMoBM KOpUCTyBaHHA iHAMBIAyanbHUM 6aHKiBCbKUM cendphom

BaHk MoxXe HapaBaTu MOCRyry KOPUCTYBaHHS iHAMBIQyanbHUM 6GaHKiBCbkuM cendpom (Hapani 3a TEeKCTOM Liei 4acTHu —
Cend), 3a HassHocTi y KnieHTa KapTkoBoro paxyHky, Bigkputoro B BbaHky B Mexax BignosigHoro Nakety nocnyr. lMNocnyra
kopuctyBaHHs Celidphom HagaeTbecsa 6e3 BignosigansHocTi BaHky 3a BmicT Cendy.
Celidh HagaeTbCcsl B TUMYAcOBe MnaTHe KOPUCTYBaHHS ANs PO3MileHHs Ta 36epiraHHs HanexHux KnieHTy uiHHocTewn Ta/abo
OOKYMEHTIB (Hafani 3a TeKCToM Uiei yacTuHn — MaliHo) micnsa 3gincHeHHs ineHTudikadii/ Bepudikadii KnieHta BignosigHo no
BMMOT 3aKOHOAaBCTBa YKpaiHW y pasi HasiBHOCTI BinbHoro Cendpy y cxouwi banky. Ana goctyny go Cewndy bank Bupae
KnienTy kntou(i) Big Ceridpy BUKIIIOYHO Nicns onnati BUHaropoau.
Micue posTallyBaHHS celdOoBOro cxosuila, Homep Ta po3mip Cendy, CTPOK KOPUCTYBaHHSA, KinbkicTb kntouie Big Cewndy
3a3HavatoTbes Yy 3asaBi Ha npuegHaHHa o [lorosopy, sika oopMMOETECA Y BiadineHHi baHky ae posTtawosaHO ceidoBse
cxoBuLLe.
KnieHT He moxe 36epiratn B Cendi peyoBuHu, maTtepianu, npegMeTn, 3asHadeHi y n. 7.7. Poaginy |l JoroBopy Ta/ abo ski
BM3HaYeHi 3aKOHOAABCTBOM YKpaiHu SK Taki, WO BUIyYeHi 3 LUBiINbHOro o6iry abo obmesxeHi B UMBinsHoMy obiry.
BuHaropopa 3a kopuctyBaHHA Ceichom Ta 3acTaBHa BapTiCTb:
BuHaropoaa BaHky 3a kopuctyBaHHsi Celichom cnnadvyetbest KnieHTOM ogHOpa3oBO 3a BECb CTPOK kopucTyBaHHA Cendom B
AeHb ohopmMneHHs 3asaBu Ha npueaHaHHsA Ao [loroBopy 3 MeTol OTpMMaHHSA y KopucTyBaHHA CelrdhoMm, a Npu NPOAOBXKEHHI,
aBTOMaTM4YHOMY MPOAOBXEHHI CTPOKY KopucTyBaHHs Cendom (Hagani 3a TEKCTOM L€l YaCTUHM — NPOAOBXEHHSA CTPOKY) — B
A€Hb NPOAOBXEHHSA CTPOKY, BIANOBIAHO A0 YMHHMX Ha AaTy cnnatu Tapudis B 3anexHocTi Big po3amipy Cendy.
3 meTol0 3abesneveHHs BUKOHaHHS 3000B’s3aHHS KnieHTom, B TOMy 4ucni 3 BigwkoayBaHHA BaHKy BuTpaT, nos’dA3aHux i3
3amiHoto 3amka Celidpy, KnieHT cnnadye BaHky cymy kowrTiB 3rigHo Tapudis, sik 3actaBHy BapTicTb 3aMka Cendpy (Hapani 3a
TEKCTOM LUjeil YacTuHM — 3acTaBHa BapTicTb). Cyma 3acTtaBHOi BapTOCTi MOBepTaeTbCs KnieHTy micnsi 3akiH4eHHS CTpOKy
KOPUCTYBaHHSA, y pasi siKWO MNPOTSAroM LbOro CTPOKy 3amiHa 3amka Cewndy He BigOyBanacb 3a YMOBW BUKOHa@HHS HUM
3060B’A3aHb Woa0 noBepHeHHs Cendpy Ta kntova(iB) y cnpaBHOMY CTaHi, MpuaaTHOMY AN BUKOPUCTAHHA 3a NPU3HAYEHHSIM,
nepeabayeHnM Uieto YyacTuHow [oroBopy. Y pasi 3amiHn 3amka Cendy abo npoBedeHHs iHWKX i no npueneHHo Cendy Ta
kntoya(iB) y cnpaBHU cTtaH, baHk BMKOPUCTOBYE KOWTK, WO Oynu cnnadeHi KnieHTom y SIKOCTi 3acTaBHOI BapTOCTi, Ta siKi
06nikoBYIOTLCA Ha BIANOBIAHOMY paxyHKy BaHka. Y pasi nepeBulleHHS cymu BuTpaT, noHeceHux bBbaHkom, Hag cymoto
3acTaBHOI BapTOCTi, yCi BUTpaTn baHky mae npaBo 34iNCHUTW LUNSXOM AOrOBIPHOMO CMMCAHHA KOLWTIB 3 KapTkoBOro paxyHky
Knienta abo KnieHT 3060B’A3aHui BigwkogyBaTu B NoBHOMY o6cs3i Ha nepluy Bumory baHky. Y pasi akwo cyma 3actaBHOi
BapTOCTi NepeBuLLye BUTpaTK baHky, 3anuwiok cymu 3actaBHoi BapTocTi baHk nosepTae KnieHTy.
BuHaropoaa 3a kopuctyBaHHs Ceidpom, 3acTtaBHa BapTiCTb Ta BUTpaTW, Aki NoHeceHi baHkoM y pasi 3amiHu 3amka Cewndy, B
TOMY u4ucChi y BMNagkax pO3KpUTTA celridy Ha NiAcTaBi BignoBigHOro CyooBOrO pilleHHst (LWoAo BUIMKM, KOHdpickauii ToLo)
YNOBHOBaXXEHUM NpeACcTaBHMKOM BiAMOBIOHOIO AepXXaBHOro opraHy, NpMBaTHMM BUKOHAaBLIEM, BCTAHOBMEHHS BMIicTy Ceindy 3a
BiCYTHOCTI KnieHTa abo npoBeAeHHs iHWKWX Ain no npueeaeHHo Cendy Ta knmo4a(iB) y CnpaBHWI CTaH, CNnadyeTbCs LUMAXOM
OesroTiBkOBOro nepekasy abo y nopsaaky [orosipHoro cnucaHHsa, nepegbaderoro n. 3.13 Poaainy |l Jorosopy.
Hoctyn po Ceicy HagaeTbCA 3 ypaxyBaHHAM HACTYMHOrO:
Knient otpumye npaBo kopuctyBatuck Cenidom (goctyn go Ceindpy) 3 MOMEHTY BHECEHHS BMHAropoAu 3a KOPWUCTYBaHHS
Ceiicdom Ta 3acTaBHOI BapTOCTI.
JocTtyn HapaeTbcst y cynpoBofi ynoBHOBaXeHoi ocobu BaHKy npoTsarom BCTaHOBNEHOrO pobo4voro Yacy cedoBOro CxoBuLla,
po3mileHoro y BiaaineHHi baxky, iHdopmauis woao skoro ny6nikyetbcst Ha Canti BaHky.
KnieHT 3060B’a3aHuin kopucTtyBatmca Cendom BiANoBIAHO 4O MOro NpU3HaYeHHst Ta YMOB L€l YacTuHM [oroBopy, B TOMY 4ucHi
BuKopuctoByBaTu dyTnap Cendy ansa 36epiraHHs ManHa.
Okpim GesnocepenHeo KnienTta, goctyn o Cendpyy moxe OyTn HagaHui iHWIA 0cobi BUKMIOYHO LWINSXOM BMAaui Takin ocobi
OOBipeHoCTi BiA iMeHi KnieHTa npu LboMy nepegady Knio4va ynoBHOBaXeHi ocobi KnieHT 3gilicHioe camocTinHo 6e3 peecTpadii
Takoi aii B baHky. Npo ckacyBaHHs (aHyMNOBaHHSA) AOBIPEHOCTI, BUAaHoi KnieHTom ynoBHoBaxeHin ocobi KnieHT 3060B’A3yeTbes
Hanpaeutn BaHky B nucbMOBI cbopmi BignosigHe NoBigoMneHHs. Y pasi HenoBigoMeHHs abo HECBOEYACHOrO MOBIJOMIEHHS
BaHky npo ckacyBaHHs (aHymtoBaHHS) AoBipeHocTi, baHk He Hece BignoBiganbHOCTi 3a HagaHvHsA goctyny Ao Cendpy ocobi,
npago sAkoi Ha goctyn Ao Cendyy 6yno npunuHeHo KnieHTom.
KnieHt abo ynoBHoBaxeHa HMM ocoba MalTb NigTBEpAWUTU CBOE MpaBo Ha goctyn go Cewdy, npen’sBmBlM nacnopt abo
AOKYMEHT, L0 Moro 3amiHoe Ta knioy Big Cerndyy. Npu HemMoXnuMBOCTI 3aiicHeHHA baHkom Bepudikauii ocobu, ska mae npaBo
Ha kopucTyBaHHs Ceridom, Ta/ abo akwo kntoy Big Cendpy He cniBnagae i3 3amkom Cendyy, gonyck go Cendpy He HapgaeTbCs.
BaHk 3anuvwae 3a coboto MpaBo BiAMOBUTM y AO3BOMI YBINTK y cendpoBe cxoBuLle Binblu HiXX OAHIN 0Cobi, 3HaxXoAMTUCh Y
CXO0BMLLi Ginblie M'ATM XBUNMH Ta Moxe Bumaratu Big KnieHta abo ynoBHOBaXeHO! HMM 0cobu nepemicTuti yTnsap Moro
Ceidy y cneuianbHe NpUMILLEHHS 33 MeXaMu cendoBOro CXoBULLA.
CTopoHu He 3ginicHiolTb onuc BmicTy Cendyy (MaviHa) | ynoBHoBaxkeHa ocoba baHky He o3HaromMnoeTbes 3i amicTom Cendy.
BaHk He Hece BignoBiganbHOCTI 3a ncyBaHHS MaliHa, sike Biabynocst He 3 BUHM BaHky (ximiyHa peakuisi, koposia meTany,
CTUXiliHe nuxo, 6orosi Aii abo 3arpo3a 6oMoBKX Ail TOLL).
3amok Big Celidy BigKpuBaeTbCa ABOMA KIHOYaMM OOHOYACHO: MEPLUMM KITloYeM (OCHOBHMM) Ta APYrMM Kitoyem (Mancrep-
knodem). MNepwmin KNy (OCHOBHWUIA) BUFOTOBNSAETLCA Yy ABOX MPUMIPHMKAX, OOWH 3 HUX yTunidyetbca baHkom, 3rigHO 3
BHYTPILLUHIMW JOoKymeHTamy Bbaknky, a iHwwiA npumipHuk Hapaetbes KnienTty. Opyrvi kmod (Manctep—kniod) KnieHty He
HaJaeTbCs, BiH 3HaxoauTbesa y BaHky. [1Bepi cerndoBoro cxosuiia BigkpvBae ynoBHoBakeHa ocoba baHky, noTim KnieHT cBoim
Kntoyem BigkpmBae cBin Cend, Homep sIKOro iAEHTUYHUIA 3 HOMEPOM Kritoda KnieHTa.
BeanocepeaHbo Npu BMILLEHHI Ta BUIyYeHHi BMicTY Celdpy ynoBHoBaxeHa ocoba baHky He npucyTHs.
Y pasi HasBHOCTI nigo3pu y nopyLweHHi Knientom ymos [loroBopy wwono kopuctyBaHHs Cendom, baHk mae npaBo BumaraTu, a
KnieHT 3060B’13aHMIn 3a6e3neunT MoXNMBICTE NpoBeaeHHs ornsiay ManHa, wo 36epiratotecs y Ceiidi y npucyTHocTi KnieHTa.
Oonyck no Cendy 30iMCHIOETLCA NPOTSArOM CTPOKY, 3a Akuin KnieHTom cnnaveHo BuHaropoay baHky 3a kopuctysaHHsA Cendpom.
Mpwu BigmoBi KnieHTa BrkoHaTh cBill 060B’A30K MO cnnati BUHaropoau 3a kopuctyBaHHa Cendom, baHk moxe BiAMOBUTUCH Bif
BMKOHaHHA cBoro o60B’a3ky Hagatu goctyn o Cendpy 4o MOMeHTY cnnaty BuHaropoamn banky 3srigHo 3 Tapudamu.
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
Mignucysau MNonoea MNpaeniHHa AT «[MYMB» YepHerko Ceprint MaBnosuy
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Axwo KnieHtom nowwkogxeHo abo BTpayeHo kntod Big Cendy, KnieHT 30608’'A3aHuiA nosigoMuTh npo BTpaTy BaHk npotsarom 3
(TpbOX) poGOUMX OHIB LUNSXOM HaJaHHs MUCbMOBOI 3asiBM Ta B [€Hb il HaJaHHs BiglwKogyBaTM BUTPATU BaHKy, NOHeceHi y
3B’A3KY i3 3aMiHOI 3aMKa BigMNoBIiAHO 00 YMHHMX TapudiB baHKy Ha AeHb BiALLKOAYBaHHS.

Y BUMNagKy HacTaHHsi o6CcTaBuWH, BU3HayYeHux n. 7.6.13. uiei yactuHmn [oroBopy, a TakoX y BUNAaAKy MOLUKOMKEHHSA Kntoya abo
3amka Celidpy He 3 BUHM KnieHTa, BaHk 3gincHioe po3kpuTTs Cendpy y npucyTHocTi KnieHTa, npu LboMy, Ha Yac 3aMiHu 3aMka
Cendyy, KnieHt 3060B’A3aHuin nepemictutn dytnap Cendy y crneuianbHe NpUMILLEHHS 32 Mexamy cerndpoBoro cxosuila. baHk
Hapae KnieHTy HoBun kntod Big Cendby nicns 3aBepLueHHs 3amiHn 3amka Cendy.

KnieHT, wnaxom nignnucaHHs 3assn Ha npuegHaHHA o [JoroBopy, NOrofxXyeTbcs 3 npaBoM baHky (He 3anepedye) obMexuTu
poctyn po Cewndy y BuNagKy 3aMOpOXEHHS akTUBIB BIiOMNOBIAHO [0 3akoHOA4aBCTBa YkpaiHM B cdepi hiHaHCOBOro
MOHITOpWHry, 6e3 nonepedHbLOro nosigomneHHs npo ue Knienta. MNpy UbOMy, Take OOMEXeHHS He € MOPYLUEHHAM YMOB
HoroBopy 3 60Ky baHky Ta He npu3ynuHse obuncneHHss CTpoky kopucTyBaHHs Cendpom. BaHk noHosnoe goctyn KnieHta go
Celidpy B A€Hb PO3MOPOXKEHHS aKTMBIB.

Y BMNagKy HacTaHHA 4M PU3MKY HacTaHHs o6cTaBuMH HenepebopHOi cunu (moxexa, nosiHb, 6orosi aii abo 3arposa GoroBux
4in, iHWMx obcTaBuH, BU3HaveHux n. 7.1. Po3aginy | uboro [dorosopy, Towio), goctyn Ao Cendpy 30iMCHIOETLCS B NOPSAKY,
BM3Ha4yeHoMy BbaHkoM y BignoBiAHOMY MOBIOOMITEHHI.

[o peyoBuH, maTepianiB, npeamMeTiB, 36epiraHHs IKWX 3a60POHEHO, BiAHOCATLCA:

36pos, 6oenpunacu Ta BuByxoBi maTepianu, cnewianbHi Matepiany i yctaTKyBaHHs Ans iX BATOTOBMNEHHS;

HapKOTUYHI PEYOBUHY;

BiliCbKOBa TEXHiKa, 3anacHi YaCTVMHW, KOMMIEKTYYi BUpoOu, Mpubopu Ta ycTaTKyBaHHSA [0 BiiCbKOBOT TEXHIKM;

OTPYWMHi, TOKCUYHI, NErko3aMmcTi pe4oBUHW, PanioaKTUBHI PeYOBMHK, MaTepiany Ta BUPOOM 3 HUX, CTUCHYTI rasu, iHeKLiiHi
mMaTepianu Ta piAvHW, PeYOBUHM O MatoTb Pi3KMI 3anax, B TOMY YUCIi B aepO30SIbHUX YNAKOBKaXx;

npeameTu, SKi CTBOPIOKOTL CUMbHE eNeKTPUYHE Ta MarHiTHe none;

LLUBWAKOMCYBHI MaTepianu Ta peYoBMHU, Y TOMY YMCIi NPOAYKTU XapyyBaHHS;

pPOCNVHU, TBAPWUHM;

MaTepianu, pe4oBUHM Ta NpeaMeTH WO 3aaTHi 3AINCHUTY LWKIANVMBUA BNWB HA OpraHiam NioanHu;

MaWHO, WO npoTunpaBHO HabyTe abo Buny4veHe y BnacHuWka abo npaBoO BNAacHOCTI Ha sike OCKapXXyeTbCs (3'9COBYETbCH) y
CyO0BOMY MOPSAKY;

WngpyBanbHa TEXHIKa Ta HOPMaTUBHO-TEXHIYHA JOKYMEHTALIS Ha il BAPOOHULITBO Ta BUKOPUCTAHHS;

Oyab-SKi iHLWI NpeaMeTw, WO BUITyYEHi 3 LUMBINbHOro obiry.

CTtopoHu ginwnm 3rogu, Wwo baHk 3abe3nedvye winicHicTb Ta oxopoHy Celidpy Ta cernpoBOro cxoBuLLa, KpiM BUNaAKiB HACTaHHS
obcTaBnH HenepebopHOI cnnu (Noxexa, NoBiHb, HenpaBoOMIpHI Aii Ta / abo waxpancTeo TpeTix ocib, 6orosi aii abo 3arposa
6onoswux Ain, iHWKnx o6cTaBuH, BU3Ha4YeHunx n. 7.1. Posginy | uboro [lorosopy, ToLo).

BaHk He Hece BignosiganbHocTi 3a BmicT Cewndy (ManHo) Ta He 3060B’a3aHunm ctpaxyBaTu BMIicT Cendpy. KnieHT moxe
3acTtpaxyBaTtui BMIcT Celidy OKpeMo Ta 3a paxyHOK BrnacHuX KowTiB. baHk He Hece BignoBiAanbHICTb 32 30UTKU, LLO CIPUYMHEHI
KnieHTy B pesynbTati He3akoHHMX Aiv Ta / abo waxpancTtea TpeTix ocib abo BHacnigok nopyweHHst KnieHtom [JoroBopy ToLo.
MpaBo kopuctyBaTUcA CelPpOM NMPUNUHAETLCA B OCTaHHIN AeHb CTPOKY KopucTyBaHHA Ceudom, 3 ypaxyBaHHAM
KOXXHOrO HOBOIO MPOAJOBXEHHSI CTPOKY. KnieHT 3060B’si3aHuii npoTsrom pobo4yoro yacy baHKy He nisHille OCTaHHbOro AHS
cTpoky kopuctyBaHHA Celidom 3BinbHUTU Celidd Ta noBepHyTu Banky kntou(i) Bin Celidy. Y pasi SKWO OCTaHHi AeHb
kopuctyBaHHsa Cendpom npunagae Ha BUXigHWUI abo CBSATKOBUMIN AeHb, KnieHT 3060B’'a3aHuii 3BinbHUTM Celd Ta NoBepHyTU
kntoy(i) Big HbOrO He ni3Hille neporo pobo4vyoro AHSA, HACTYNMHOro 3a BMXIOHMM abo CBATKOBMM OHEM, 3@ BUKMHOYEHHAM
BMNaAKy AOCTPOKOBOro posipBaHHA [lorosopy Ha nigctasi n. 7.21.3. Poaginy |l Jorosopy, konu KnieHT 3060B’a3aHWI 3BiNbHUTK
Cenc Ta noBepHytu kntouy(i) Bia HbOrO B A€Hb TaKOro posipBaHHA. Akwo KnieHT He 3'aBuTbCa Ans oTpumaHHa MavHa B
OCTaHHIN AeHb CTPOKYy KopucTyBaHHA Cendom i BiACYTHI yMOBM (NiACTaBu) ANA NPOAOBXEHHS CTPOKy, CTOPOHM MOroavnuce,
WO 32 YMOBW MPOJOBXEHHS LiANbHOCTI CeMdOBOro cxoBula (AKWO He BiAOYNoCb MPUMNMHEHHS AiSNbHOCTI celdoBOro
cxoBuwa) BuHaropoaa baHky, nepenbadyeHa Tapudamu 3a kopucTyBaHHA CelihoM NpoAOBXKYeE HapaxoByBaTUCh Y PO3Mipi,
nepenbadyeHomy Tapudamu 3a KoxeH AeHb 30epiraHHss MaiHa nicns 3akiHYeHHs CTpoKy kopucTyBaHHs Ceindom 6e3
0hOPMINEHHS MPOAOBXEHHS CTPOKY, AKWO He Oyno po3kputTs Celidy y BU3HaveHux umm [JoroBopom Bunagkax. [JocTyn go
Cendpy B Takomy Bunagky Hagaetbcs KnieHty nicns cnnatn 3aboproeaHocTi nepen baHkom.

CTOpPOHU AOMOBUIUCH, WO CTPOK KOpUCTyBaHHA Cenichom BBaXKaeTbCsA NPOAOBKEHMM (aBTOMaTU4YHO NPOJOBXKYETLCH)
Ha TaKuM caMuM CTPOK, SKLLO:

KnieHT o 3akiH4eHHA OCTaHHbOI JO6M OCTaHHLOrO OHSi CTPOKY KOpucTyBaHHSA Cendom, 3 BpaxyBaHHSM KOXHOFO HOBOMO
NPOOOBXEHHSA CTPOKY, HE MOBIAOMUB NPO MPUMNWHEHHS KOpUCTyBaHHs Celdpom Ta 3aiicHMB onnaTy BuHaropoau bBaHky 3a
kopucTyBaHHs Ceidbom Ha NPOAOBXKEHUI CTPOk abo 3abe3neynB HasiBHICTb KOLUTIB HA paxyHKy B BaHky B cyMi, JocTaTHin gns
3nifcHeHHs1 [JOroBipHOro CnMcaHHA BMHaropogu 3a kopucTyBaHHs CeidomM Ha NpOAOBXEHWM CTpoK. AKWo Ha aarty
NPOOOBXEHHSA CTPOKY YMHHUMK Tapudamm 3MiHEHO CyMy 3acTaBHOi BapTocTi, KnieHT mae 3gincHuT onnaTy abo 3abesneunTn
HasBHICTb KOLWITIB Ha paxyHKy B BaHky B cymi, goctaTHii Ans 3aincHeHHs [JOrosipHOro CNMCaHHsS pi3HULi CyMW KOLITIB Ans
AOCATHEHHS BU3HAY€HOro YMHHMMK Tapudamu 3HadeHHs 3acTaBHOi BapTocTi. Mpu UbOMYy BuHaropoga Ta PisHWUA Cymu
3acTaBHOI BapTOCTi cnnayyetbcs 3a Tapudamu, YMHHUMU Ha AaTy MPOAOBXEHHS CTPOKy, 3 Akumu KnieHT mae 3mory
o3Hanomutnca Ha Cawti baHky Ta B pasi HEMOromKeHHs NPUNUHUTK KopucTyBaHHA Cerdom, B TOMY Yuchi He Jornyckatu
NPOAOBXEHHS (aBTOMaTUYHOIO NPOAOBXEHHS) CTPOKY KopucTyBaHHA Cendom;

B OCTaHHI AeHb CTPOKY KOpuUCTyBaHHA Celidom, 3 BpaxyBaHHSM KOXHOrO HOBOIO NMPOAOBXEHHSA CTPOKY, BaHk Mae MoOXnNuBICTb
HagaBaTu U nocnyry i B baHky gitoTb yMOBWM Haj@aHHsi B TUMYacoBe nnaTHe kopuctyBaHHs CelidiB Ta KnieHT He oGMexeHuii B
npaei BiNbHOrO po3nopsiaxeHHs ManHom y Bunagkax, nepenbaveHux 3akoHOM (B TOMY 4uChi apeluTy, iHWux ny6nivHux
o6TspkeHb). Mpu upomy, KnieHT camocTinHO BigcnigkoBye iHdopMauiio y BignosigHOMy BigfineHHi banky Ta LieHTpi
o6cnyroByBaHHA KnieHTiB BaHKy wWoao HasBHOCTI/BIACYTHOCTI B BaHky MoxnuBocTi HagaBatu B KopucTyBaHHs Cend y
CXOBMULLi, B IKOMY po3MieHo Cend;

3a 30 (TpmAuATb) KaneHA4apHWX AHIB A0 OCTaHHbLOrO AHS CTPOKY KOpucTyBaHHs Cendom, 3 ypaxyBaHHAM KOXHOIO HOBOrO
NPOOOBXEHHA CTPOKY, BbaHk He BuABUTHL GaxaHHA BiAMOBMTUCH BiJ aBTOMaTWYHOIO MPOAOBXEHHS CTPOKY KOPUCTYBaHHS
Cendom.

BkasaHi B n. 7.11 Po3giny Il JoroBopy yMOBM aBTOMaTU4HOrO MPOJOBXEHHSI CTPOKY KOpWUCTyBaHHsi CelihoM MawoTb ByTu
BMKOHaHi B CYKYMHOCTI, B iHLLOMY pasi, He3Baxkatoun Ha iHwi ymoBu [JoroBopy, CTOPOHU OMOBUIUCH, LLIO NPOAOBXKEHHS CTPOKY
He BiobyBaeTbes i B Takomy Bunaaky CtopoHu kepytoTecs n. 7.10. Po3giny 1l Jorosopy. Mpu goaoepxaHHi B CyKynHOCTI yMOB
AN aBTOMaTU4HOrO NPOAOBXEHHSI CTPOKY KOpucTyBaHHSA Cendpom Ha Takuin camui CTpok, 3asiBa Ha npuegHaHHs Ao Jorosopy
[0AaTKOBO He 0(POPMMIOETHCS.

MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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7.13. TpoaoBXeHHs CTPOKY KOpUcTyBaHHS CerdoM Ha HOBWI CTPOK, SKUIA € BIAMIHHUM Bif MOTOYHOrO CTPOKY, MOXe 3AiMCHIOBaTUCA
Lwnsaxom ogopmneHHs KnieHtom BignosigHoi 3assu Ha npueaHaHHA o Jorosopy.

7.14. bBaHk 3a6e3neyye 36epexeHHs 6aHKIBCbKOI TaeMHMLI Woao onepadin KnieHTa BignoBigHO 0o 3aKoHy, Ta Hece BianoBiganbHiCTb
3a X He3aKoHHe PO3roroLIEHHS Ta BUKOPUCTAHHS BIAMNOBIAHO OO 3akoHOOABCTBa YKpaiHu. baHk He Hece BignoBiganbHOCTI 3a
4ii TpeTix 0cib, cnpsiMoBaHi Ha BUKOHAHHS pilLeHHs cyay Y BigHoweHHi Cendpy Ta Moro BMIcTy.

7.15. Poskputta Cendiy 3a BigcyTHocTi KnieHTa moxe 3aiicHIOBaTUCSA Y HAaCTYNHUX BUNagKax:

- akwo KnieHT He 3'aBmBCa Ansa oTpuMaHHsa BMicTy Cendpy npotarom 30 (TpmausaTtn) KaneHaapHuX AHIB 3 4aTW 3aKiHYEHHSA CTPOKY
kopucTtyBaHHa Ceicpom abo OOCTPOKOBOro posipBaHHA Lboro [loroBopy, a TakoX Yy pasi, SKWO NPOAOBXEHHS CTPOKYy He
MOXITMBE;

- nopyweHHsa KnieHToM ymoB kopucTyBaHHA Celndom, Lo CTBOPHOE 3arpoly 3aBAaHHA baHky matepianbHux 36UTKiB BHACNigoK
TaKOro NOpYyLUEHHS;

-y pasi, akwo KnieHT He 3aiincHMB 3a4mHeHHsi Cendpy CBOIM KrodeMm;

- icHye 3arposa nolukoakeHHs abo 3HuweHHs MarHa, wo 36epiraetbca y Celdi (noxexa, noiHb, GowoBi Aii abo 3arposa
6ovoBwKX Aiv ToLwo);

- MpOBEeAEHHs Ha NiAcTaBi BiAMNOBIOHOMO Cy[oBOro pilleHHs (1) Woao BMIMKM (KOHICKaLiT) yNOBHOBaXXEHUM MpeacTaBHUKOM
BiQMNOBIAHOIO AEepXXaBHOro opraHy, NpMBaTHUM BUKOHaBLEM, (2) BCTaHOBMEHHs1 BMicTy Cendpy (CknageHHs akTy onmcy ToLlo)
Ha Bumory cnagkoemusi/iB KnieHta;

- npunuHeHHs [oroBopy 3 nigcTtas, nepeadayeHnx 3akoHOAaBCTBOM YKpaiHu, B TOMY uuchi 'y pasi cmepTi KnieHTa;

- B iHWMX BUNagkax, nepeabdavyeHmx 3aKOHOAaBCTBOM YKpaiHu Ta uum [JoroBopom, B TOMY YMCHi y BUNagKy posipBaHHA BaHkom
[JoroBopy B 0AHOCTOPOHHBOMY MOPSALKY .

7.15.1. Y pasi HacTaHHs obcTtaBuH anst po3kputta Cendyy, nepenbayeHux n. 7.15 Poaginy Il Joroeopy, BaHk nosigomnse KnieHTa
NMMCbMOBO LUMSIXOM HarpasfeHHs MNoBiAOMMNeHHA Yy BignosigHocTi Ao sumor n. 8.10 Posainy | JoroBopy He nisHiwe AHS,
HacTynHOro 3a gHem po3kputta Cendy.

7.15.2. Y pasi HasBHOI 3arpo3u 3aBAaHHs baHky maTepianbHux 36uTtkie Bmictom Celidy abo Ko icHye 3arposa NoLKOo4KeHHst abo
3HMweHHs ManHa, wo 36epiraetbca y Cendi (noxexa, noeiHb, Gowosi Aii abo 3arposu 6oMoBMX Ai TOWO), @ TakoX Yy
BMnagkax po3kputta Cendpy Ha niactasi cygoBoro pileHHA Ta/ abo npu npunuHeHHi Jorosopy 3 nigctas, nepeabadeHnx
3aKOHOZaBCTBOM YKpainu, ymoBamu [orosopy, BaHk moxe 3aiicHioBaT po3kputta Celidy 3 HanpaBneHHSM MOBiJOMMEHHS
KnieHTy (sKkwo ao gHs poskputta Cendpy KnieHTy He HanpaBnsnocb NOBiAOMIEHHS, 30KpeMa Npo posipeaHHsa [orosopy) He
ni3Hile AHS, HacTynHoro 3a AHeM po3kpuTTs Cendy abo B iHWWIA CTPOK, SKLWO BiH Oyae BKasaHW B CYLOBOMY PilLEHHI,
OOKYMEHTI YNOBHOBaXEHOro opraHy/ 0cobu, BUKITIOYEHHS (KOMKW NOBIAOMIEHHS B3arani He 34iNCHIOETbCS) CTAHOBMATb BUNAOKM
BCTaHOBMEHHsi 3abopoHn BaHky (npauiBHMKkam BaHky) 3gincHioBaTy nosigomneHHs KnieHTa.

7.15.3. Y Bunagky nowwkomkeHHa Celnidy He 3 BUHM KnieHTa Ta 3a yMOBM NPOAOBXEHHA AiANbHOCTI CeMoBOro cxoBuLLa (SKLWO He
BiAGyNnocb NpUNWHEHHS AisnbHOCTI cerdoBOro cxoeuwia), baHk 3060B’A3aHWI YCYHYTU Take MOLUKOAXEHHS abo 3aMiHuTh
Cenid 3 nosigomneHHsm KnieHTa.

7.15.4. Mpw poskpuTTi Cendy y KnieHta BMHWKae 3060B’s3aHHs cnnatnuti nnaTy baHky, HapaxoBaHy 3a 36epiraHHa ManHa y Cendi fo
natu po3kputta Cendy.

7.15.5. Y pasi po3kpuTTa Cewdy 3a BiacyTHocTi KnieHTa, BaHk 3givicHioe BunyveHHs MaiiHa 3 Ceidyy, ske B noganbLIoMy NPOTArom
TPbOX PpOKiB 30epiraeTbca B baHKy, KpiM pedven, siki BUNMyYeHi 3 uuBinbHoro obiry abo obmexeHi B uUMBiNbHOMY 0biry, siki
nepefatoTbCcad baHKOM BIigMOBIAHMM OepXaBHUM OpraHaMm Ta oOpraHisauism BignoBigHO 4O 3akoHogaBcTBa. [luTaHHs npo
noganslwy gono ManHa (npo noro 3bepiraHHs, peanisauito, BigLWKOAYBAHHA 3a paxyHOK MOro BapTocTi 30uTkiB BaHky ToLo)
BUPILLYeTbCA BaHKkoM camMoCTiiHO 3 ypaxyBaHHAM BMMOI 3aKOHO4ABCTBA.

7.16. KnieHT, kpim iHLIMX 060B’A3KIB, Nnepeab6ayeHnxX UM [loroBopoM, TaKoX 3000B’A3yETLCA:

7.16.1. Cnnatutn BuHaropogy baHky B nopsgKy Ta Ha ymoBax, BU3Ha4YeHUX L€t YacTuHoto [lorosopy.

7.16.2. BigwkoaysaTu B noBHOMY 06cA3i 36uTKK, 3aBaaHi baHky Ta/ abo TpeTim ocobam BnactueocTaMu BMicTy Cendy.

7.16.3. He posBonsaAtu Gyab—skii ocobi, KpiM HamnexHM YMHOM YNOBHOBaxeHOi ocobu, Bonogit kntovem Big Cendy, He 3anuwatu
kntod y 3amky Celicpy Ha Yac CBOET BiACYTHOCTi y CEM(POBOMY CXOBMULL.

7.16.4. Y pasi nopyLueHHs1 3060B’A3aHHsA kopucTyBaTucs Celihom BiANOBIAHO A0 MOro Npu3HaYeHHs Ta yMOB Uiei YacTuHu [loroBopy Ta
3a HagBHOCTI BUMoru baHky, cnnaTutu wrpad, y po3mipi cnnayeHoi BuHaropoau baHky 3a BeCb CTpok kopucTyBaHHsi Cendhom.

7.17. bBaHk, kpim iHWIKMX 060B’A3KIB, NepeadayeHnx UM [loroBopom, TakoX 3060B’A3yETLCA:

7.17.1. HapaTtn y kopuctyBaHHa Cend y cTaHi, npugatHomMy ans 36epiraHHs ManHa.

7.17.2. 3apaxyBaTu KOWTM 3acTaBHOI BapTocTi 3amka Cendy y BumagKy 3amiHM 3amka Ha KopucTb BaHky y cymi, goctaTHii ans
NoBHOro BigwWwkoAyBaHHA BaHky BMTpaT, MOB’A3aHUX i3 3aMmiHOO 3amka. Y pasi, SKWO CyMu 3acTaBHOI BapTOCTi, BHECEHOI
KnieHTom y 3abe3neyeHHs1 BUKOHaHHSA 3060B’si3aHb 3a UMM [loroBopoM HepocTaTHbO, baHk BigMoBnsie KnieHTy y goctyni oo
Celidy O MOMEHTY MoralleHHsi 3aboproBaHOCTi MO BiALIKOAYBaHHIO BUTPAT, MOB’A3aHMX i3 3amiHo 3amka Ceindy.

7.18. [OoctpokoBe po3ipBaHHA [loroBopy B YacTWHi kopucTyBaHHA Cendrom MoxnuBe:

7.18.1. 3a iniuiatuBoto KnieHta npwu BigcyTHocTi 3aboprosaHocTi 3a [oroBopom, B OeHb HagaHHA Ao BaHnky BignosigHoi 3asiBu 3a
BCTAHOBNEHOK baHkom dhopmoto;

7.18.2. 3a inHiuiatvBoto baHky npu nopyweHHi KnieHTom 3060B’a3aHHA kopucTyBatuca Cendom BignoBigHO A0 MOro nMpusHayeHHs Ta
yMOB Uj€i YyacTnHu [loroBopy 3 nonepegHiM nonepemxkeHHaMm npo ue KnieHta B nvucbmoBin opmi He meHw Hixk 3a 30
(TpPMAUATE) KaneH4apHUX OHIB A0 AaTW TaKOro po3ipBaHHS;

7.18.3. 3a iHiuiaTuBOl0 BaHKy Npu NPUNUHEHHI OiANbHOCTI CeNgOBOro CxoBMLLA, 30KpEMA SIKLLO Lie BUKMMKAHO 3arpo3oko GonoBux A
(6oroBumy gismu TOWwO) Ta/abo HacTaHHSAM iHWKMX O6CTaBWH, BM3HaveHwWx n. 7.1. Posginy | uboro [doroBopy, 3 AOHs
3a3Ha4YeHoro y BignoBigHOMY MOBIiAOMIEHHI BaHkom, HanpaBneHomy Oyab-sKMMU AOCTYMHUMW KaHanamu 3B’S3Ky Ha po3cyn
BaHky;

7.18.4. 3a iHidiaTuBo baHky B iHLWIMX BUNagkax, Bu3HavyeHnx [JoroBopom.

7.19. [OocTtpokoBe posipBaHHA [OroBopy B YacTuHi KopucTyBaHHA Ceridoom TsrHe 3a coboto 3060B’s3aHHA KnieHTa 3BinbHUTM Celndh
He Mi3Hile AaTu Takoro posipBaHHA Ta noBepHyTw knou(i) Big Cendy. CTOPOHM MOroaunuchb, WO Y BUNaAKy HEBUKOHaHHS
KnieHToMm 3060B’sizaHb WoAo0 3BinbHeHHA Ceindy Ta noBepHeHHs Bbanky kmwouya(iB) Big Cendy 00 AaTu AOCTPOKOBOrO
po3ipBaHHs [JoroBopy B YacTuHi kopucTyBaHHs Celndom, 3a3HavyeHoi baHkoOM y noBigoMIeHHI Npu OCTPOKOBOMY PO3ipBaHHi
JoroBopy 3 npuyMH NPUNUHEHHS AisnbHOCTI  BignosigHoro ceridoBoro cxoBuwa, baHk 3BinNbHAETbCs Big Oyab-skoi
BignosiganbHocTi 3a [JoroBopom wono 36epexeHHss Ceidpy, 3 OHsl, HACTYNHOro 3a AHeM, B sikomy Yy KnieHTa BWMHUKM
3060B’s3aHHA 3BiNbHUTK Celid Ta noBepHyTU BaHky kntou(i) Big Ceiidy; B TakoMy BMNaaKy 3acTaBHa BapTiCTb NOBEPHEHHIO HE
niansrae.

7.20. MMpw poctpokoBomy posipBaHHi [JoroBopy B yacTuHi kopuctyBaHHa Cewndom, cnnaveHa KnieHTom BuHaropopga baHkom He
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NoBepTaeTbCs, 3a BUKIMIOYEHHSIM BUMAAKiB po3ipBaHHs 3 iHiuiaTmBu BaHKky He 3 npuuMHM nopylleHHs KnieHTom 30608B’si3aHHS
kopuctysatuca Cendom BiANOBIAHO A0 NOro NPU3HAYEHHs Ta yMOB Uiel YacTuHu [loroBopy, a Takox 3a iHiuiatmeu KnieHTta 3
NPVYUH TMMYACOBOI0O 3yMMHEHHS isNbHOCTI CenddOBOro CxoBuLLa, Y Skomy po3milieHo Cendd. Mpu 4OCTPOKOBOMY PO3ipBaHHi
[oroeopy B YacTuHi kopuctyBaHHs Celidoom, KnieHT 3060B’a3aHumn BUNMHUTY Aii, BU3HadeHi n. 7.10 Posainy Il uboro Jorosopy.
YMOBUM TMMYACOBOrO 3yNUHEHHS, MOHOBIIEHHS, @ TaKOX NPUMUHEHHA OiANbHOCTI cerndoBOro cxoBuuia.

BaHKk MOXe MPUMHATK pilLeHHS MPO TUMYacoBe 3YMWUHEHHS (Y BUMAAKy MPOBEAEHHS PEMOHTHUX, aBapiiHMX abo iHWux pobiT
TUMYacoBOro xapaktepy) abo NPUNMHEHHS QiANbHOCTI CendoBOro CXoBMLLA, MPO O PO3MiLLye BiAMNOBiAHE MOBIAOMIEHHSA Ha
CanTi banky Ta 3abesnevye HanpasneHHa SMS-nosigomneHb KnieHtam 3a 7 (ciM) kaneHgapHux QHIB A0 NoYaTKy BignoBigHOro
TMMYaCcoOBOro 3YyNUHEHHA abo NPUNUMHEHHs. 3a3Ha4YeHun CTPOK He 3acCTOCOBYETbCA Y BMMagkax, KONMU npunuHeHHs abo
TUMYacoBe 3YMUHEHHS BUKNMKAHO 3arpo3o Gowosux A (6onosumu AismMu TowWwo) Ta/abo 3ynMHEHHS 3AINCHIOETbCA Ha
nigcTaBi HacTaHHA iHWWX OOCTaBuWH, BM3HayeHux n. 7.1. Posginy | uboro [oroBopy, i B TakoMy pasi MpunuHeHHs abo
TMMYACOBOro 3YMNUWHEHHS AifNbHOCTI CenpoBOro CxoBuULLA 3AINCHIOETLCA 3 AHS, 3a3Ha4YeHOro y BiANOBIAHOMY MOBIOOMITEHHS,
Lo HanpaBnseTbca baHkom Byab-SKMMM OCTYNHMMM KaHanamu 3B’A3ky KnieHtam Ha poscya baHky.

KnieHT, y pasi TMM4YacoBOro 3yrnuHeHHs OisnbHOCTI CedOBOro CXOBULLA, MOXeE iHiLiloBaTW 4OCTPOKOBE po3ipBaHHA [Jorosopy B
YacTuHi kopucTyBaHHA Celndom LINAXOM NOoAaHHS BigNoBiaHOT 3asiBu 3a BCTaHOBMeHow baHkom chopmoto. MNpu Lbomy, SKLLO
KnieHT oo novaTtky BianoBiAHOrO TMMYACOBOrO 3YMWHEHHS He 34IMCHUTL iHiLiloBaHHA OOCTPOKOBOro posipBaHHs [lorosopy,
poctyn go Cendpy 6yae obmexeHo Ha nepiof BiANOBIAHOrO TUMYaCOBOMO 3YMNUHEHHS.

Axkwo BbaHkOM NPUIHATO pilleHHs NPO MPWUMWUHEHHS AiSNbHOCTI cendoBoro cxosuuia, [Orosip B YaCTWHI KOPUCTyBaHHSA
CelihoM JOCTPOKOBO pO3pMBaETLCS BiANOBIAHO Ao ymoB Nn. 7.18.3., 7.19., 7.20 Poaginy Il usoro [Jorosopy.

Mpu goctpokoBoMy posipBaHHi [loroBopy, nepeabayeHomy n. 7.21.2, 7.21.3.Po3giny Il uboro forosopy, KnieHT 3060B’A3aHMi
B [IEHb TAKOro po3ipBaHHs BUMHUTK Aii, nepenbayeHi n. 7.10 Posginy Il uboro Joroeopy. BaHk npoTsirom 5 (m'sitn) po6o4mx
[OHiB 3 AHSA posipaHHA [orosopy noseptae KnieHTy cymy KOLWITIB 3a pakTUYHY KifbKiCTb KaneHOapHUX OHiB, He BUKOPUCTaHMX
KnieHtom BignosigHo go ymos [lorosopy.

Y Bunagky NpuAHATTS BaHKOM pilleHHS Npo NOHOBMEHHSA AiANbHOCTI CendOBOro CxoBuLa, WOAO AiAnbHOCTI skoro 6yno
piweHHA BaHky npo Tumuacose 3ynuHeHHs, Bank poamiwye BignosigHe nosigomneHHs Ha Canti baHky Ta 3aGesneuvye
HanpaeneHHs SMS-nosigomneHb KnieHtam 3a 30 (TpnausTb) kaneHAapHUX AHIB 4O NOYATKy Takoro NOHOBMEHHS. Mpu usomy,
CTpok kopucTyBaHHS Celidhom KnieHTiB, L0 He iHililoBanu JoCcTpokoBe posipeaHHA [orosopy BignoBiaHO Ao ymoB n. 7.21.2.
Posginy |l [oroBopy, NOAOBXYETbCA Ha KiMbKICTb KaneHAapHUX [OHIB (PakTUYHOrO TUMYACOBOrO 3YMUHEHHS LisnbHOCTI
CendoBOro cxoBuLa 3 AHS MOHOBMEHHS AiANbHOCTI CengoBOro cxoBuLLa, 3a3Ha4YeHoro y BiANOBIAHOMY pilleHHi BaHky.
HapxopxeHHst go BaHky BigoMocTel npo cMmepTb BriacHuMKa paxyHKy (HagxomkeHHi oo baHky 3anuty HoTapiycy, Konii
CBioLTBa Npo cMepTb abo pilleHHs Cyay NPO OrorfoLIeHHA NOMepnuM TOLO) € MiACTaBo ANS NpunuHeHHs [orosopy LWoao
kopuctyBaHHsa Cendowm, i B TakoMy BUNagKy cnnadeHa KnieHtom BuHaropoga baHky He nmignarae noBepHEHHIO / nepepaxyHKy
TOLLO.

YacTtuHa 8.

PosmiweHHa Bknagis
BaHk, 3a ymoBu HasiBHOCTI y KnieHTa Bigkputoro B baHky KapTkoBoro paxyHky, moxe HagasaTu KnieHTy nocnyry po3MieHHs
Bknagy Ha BknmagHoMy (4eno3WTHOMY) paxyHKy, BkadaHomy Yy 3asBi Ha npuegHaHHa o [orosopy, 3 ypaxyBaHHAM YMOB
(napameTpiB) posmiweHHs Bknagis (OopaTtok 1 go [orosopy). MNpoTtarom nepiogy Aii BoeHHOro ctaHy baHk He yknagae
[OroBOpW, He NPONOHrye (He NPOAOBXYE) Ai0 paHille yKknaaeHux [oroBopiB 3 pesugeHTamu Pocivicbkoi Pepepadii Ta
Pecny6niku Binopycs.
BaHk BigkpuBae KnieHTy BknagHui (0EnO3WTHMI) paxyHOK 3a YMOBW npen'saBneHHs KnieHToM AOKYMEHTIB, WO MOCBigYylThb
ocoby. baHk Moxe BigMoBUTM KnieHTy y BigKpuTTi BKNagHoro (OEno3WTHOrO) paxyHKy Yy Bunagkax, nepegbaveHux
3aKOHOAABCTBOM YKpaiHu. [IHeM BiAKpUTTS BKNagHOro (AEn03WMTHOrO) paxyHKy BBaXaeTbCs Aata nignucaHHa KnieHtom 3assu
Ha npuegHaHHs Ao [loroBopy, 3a BMKMOYEHHAM BUNagky odopmMneHHs 3asBu Ha npuegHaHHsa Ao [orosopy 3a AOMOMOrowo
Cuctemn «lHTepHeT-0aHkiHM» nicna 20:00, konu JaTow BIAKPUTTS BBaXaeTbCA HaCTynHa Adarta nicns Aaty nignMcaHHAa
Knientom 3asBu Ha npuegHaHHa Ao Jorosopy.
BanioTta, cyma, cTpok po3miweHHss Bknagy Ta npoueHTHa ctaBka Ha Bknap BusHavaloTbest y 3asBi Ha NpuedHaHHS OO
HoroBopy Ta/abo B YmoBax (napameTtpax) po3milleHHs Bknagis (Jopatok 1 go [Jorosopy). Mepebir cTpoKy po3MilleHHs
Bknapy nounHaeTbesa 3 AHA odopMrieHHs 3asBu Ha NpueaHaHHa 0o [JoroBopy 3a BUKIOHYEHHSIM BUNaaKy odopMneHHs 3asBu
Ha npuegHaHHs o [Oorosopy 3a gonomorow Cuctemu «lHTepHeT-6aHkiHr» nicns 20:00, i B Takomy pasi nepebir cTpoky
po3miweHHs Bknagy nounHaeTbCcA 3 OHS, HACTYMHOro 3a AHeM Takoro odpopmneHnHs. [pu poawiwenHi Bknagy 3asBa Ha
npvegHaHHa go [orosopy moxe 6yt odopmneHa sk npu 3BEepHEHHi A0 BiaAdineHHs baHky, iHWWX Micub HagaHHs nmocnyr
BaHkom, Tak i yepes [lucTaHuinHi kaHanu o6cnyroByBaHHSA (3a HAssBHOCTI TEXHIYHOT MOXIMBOCTI Y BaHKy) B €neKTPOHHI chopmi.
OdopmrnieHa B MWUCbMOBIN (€NekTpoHHi) copmi 3asBa Ha npuegHaHHS A0 [loroBopy Ta 34IMCHEHWIA Mnepekas KowTiB 3
KapTkoBoro Ha BknagHui (Ooeno3uTHun) paxyHok KnieHta, BignosigHo o n. 8.5.1. Poaginy Il JoroBopy, € HanexuHum
nigTBEepAXeHHAM aoaepxaHHs CTopoHaMu NMCbMOBOI hopMy LoroBopy GaHKIBCHKOro BKraay.
[OHem po3miweHHa Bknaay € aeHb 3apaxyBaHHSA rpoOLLIOBMX KOLUTIB Y BM3HAYeHin B 3asBi Ha npueaHaHHs oo [Jdorosopy cymi
Bknapgy Ha BknagHunM (AeN03UTHWUIA) paxyHOK.
Bknap po3milyeTbcsa Ha BKIagHOMY (4eNO3MTHOMY) paxyHKy 3 ypaxyBaHHSIM HacTYMHOrO:
Bknag posmiwyetbca wnaxom nepekady cymu Bknagy 3 KapTtkoBoro paxyHky KnieHta (3 KapTkOBOro paxyHKy, OO SIKOro
BunyLeHo KpeanTtHy KapTky, 3 ypaxyBaHHaMm M. 8.5.2. Poaginy Il uboro Jorosopy), ang yoro KnieHT 6e3BigknuyHo Hagae srogy
BaHky 3aincHnTM [JoroBipHe CNUCAHHS FPOLLOBUX KOLLUTIB 3 METOHO iX Nepekasy Ha BRacHWUA BKITAOHUN (BENO3NTHUIN) paxyHOK y
CTPOK BHECeHHs cymu Bknagy abo no4aTkoBOro BHECKY, BU3Ha4YeHun YMoBamu (napameTtpamu) Bknagis (JogaTok 1 go
HoroBsopy), wnsaxom nignucaHHa 3asaBu Ha npuedHaHHa o [dorosopy 3 meTow po3amiweHHs Bknaay. [JorosipHe cnucaHHs
Bi4NOBIAHO OO0 LbOro NyHKTYy [loroBopy 34iNCHIOETLCS 3@ YMOBM, LLO CyMa KOoWTiB Ha KapTKOBOMY paxyHKY He MeHLua (4OopiBHIOE
abo 6inbwe) cymn Brknagy. Akwo Ha KapTkoBoMy paxyHKy BiACYyTHi KOWITK y 3a3HadeHin y 3asBi Ha npueaHaHHs go Jorosopy
cymi Bknagy, [oroBipHe cnucaHHs He 34iNCHIOETLCA. AKLWIO HA MOMEHT 3aKiHYeHHSI OCTaHHLOro AHS CTPOKY ANS 34IMCHEHHS
[oroBipHoro cnucaHHs, Bu3HaveHoro Ymosamu (napametpamn) Bknaais (Jogatok 1 go [loroBopy), 3apaxyBaHHsA cymun Bknagy
Ha BKMagHWMN (0EenO3UTHUI) paxyHOK He 3aincHeHo, KnieHT gopydae BaHky 3akputy BKNagHWA (OENO3UTHUIM) paxyHOK (He
ni3HiLle HaCTYMHOro AHS Micns 3akiHYeHHS 3a3Ha4YeHOoro CTPOKY ANS 34iNCHEHHst [JoroBipHOro CNMCaHHs);
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po3milleHHs Bknagy He Moxe 34iMCHIOBATMCA 3a paxyHOK KowTiB KpeauTHOro niMiTy i Moxe 34iMCHIOBATUCS 3a paxyHOK
BMacHMX KoWTiB Ha KapTKoOBOMY paxyHKy, [0 SKOro BunyLeHo KpeautHy kapTky;

po3milleHHs Bkrnagy He Moxe 34iMCHIOBATUCS LUNSIXOM 3apaxyBaHHSA KOLITIB, SKi Hagiwnm Ha im's KnieHTa Big iHWoi ocobu;

3 meTol po3milwleHHs KnieHTom 3a pgonomoro Cuctemu «lHTepHeT-OaHkiHr» Bknagy, ymoBamu (napameTpamu) SIKOro
nepeanbadeHa kyniBns KrieHTom ©e3roTiBKOBOI iHO3eMHOI BanoTu Ans ii po3miweHHa Ha Bknag, KnieHT umMm Hapae BaHky
JopydeHHs (oani — «[Jopy4eHHs») 30iNCHIOBATU 3a paxyHOK Ta B iHTepecax KnieHTa KyniBnio iHO3eMHOi BanioTu B NOpsiaKy Ta
Ha ymoBax, nepeabadeHvx UMM nyHkTom [JoroBopy, 3 MeTo nNpuadaHHsa (OTpUMaHHS) KowTiB y BantoTi Bknaay. Bci Butpatu,
noe'asaHi i3 3paiicHeHHaAM bBaHkom onepauin 3 KyniBni iHO3eMHOI BanTW 3a [lopyydeHHsM, nnaTexi, nepeabdadeHi
3aKoHoAaBcTBOM YKpaiHu (B TOMY uncni iHLWi nogaTku Ta/abo 36opwu), noknagatTecs Ha KnieHTa.

Knient popyyae BaHky 3givicHioBaTh: KyniBnio iHO3EMHOI BamnoTW 3a rPuBHI 3a KypcoMm baHKy, BCTaHOBReHWM Ha AeHb
30iMCHEHHs BiAMOBIAHOT onepadii, 3a paxyHOK KOLUTIB, L0 Ha MOMEHT BUKOHaHHs [JopyyeHHsi 30epiraloTbCs Ha MOTOYHOMY
paxyHKy KnieHtTa B BaHky, 3a3HayeHOMy KMi€HTOM 3 METOH BWKOHAHHA [OPy4YeHHs, Ta CMMCAHHA 3 BKa3aHOro MOTOYHOMY
paxyHKy KnieHTa B BaHky kowTiB y CyMi, HEOOXigHIN ANa HanexHoro BukoHaHHA BaHkom [JopyyeHHsi. 3asHayeHHs KnieHtom y
Jopy4yeHHi, Wo KyniBns iHO3eMHOT BanTn mae G6yTu 3diicHeHa «3a Kypcom baHky», BcTaHOBMOE npaBo baHky camocTiliHo
BM3Ha4yaTu Kypc TOpriBni iHO3eMHOI0 BanoTo, BUXOAAYN 3 CUTYyaUil, Lo peanbHO cknanacsa Ha BanioTHOMY pUHKY YkpaiHn abo
Ha MiXHapogHOMYy BanoTHOMY puHKY. Cyma KowTiB, 3a paxyHOK skux BbaHk mae BukoHaTu [lopyveHHs i ski BaHk mMoxe
cnucaTtu 3 NOTOYHOro paxyHky KnieHTa, po3paxoByeTbcs BaHkoM CaMOCTIMHO MpuW 34IMCHEHHI KOXHOI OKpemoi onepauii Ha
nigctasi cymu Bknagy, Ta kypcy baHky, BCTaHOBREHOro Ha AeHb 3AiNCHEHHS BiANOBIAHOT onepadii.

Ko, ogepxaHi B pesdynbTaTti BUKOHaHHA [JopyveHHs, nianaraTb 3apaxyBaHHIO Ha BKkasdaHuin KnieHTom KapTkoBuin paxyHoK.
KnienT popyyae baHky HanpaBnsTu Ha cnnaTy 360py Ha 00OOB'sI3KOBe AepXaBHe MeHCiiHe CTpaxyBaHHA abo iHwux 36opis
(skwo cnnarta Takux 360piB nepepbayeHa 3aKOHO4ABCTBOM YKpaiHW, YMHHUM Ha [eHb 34IMCHEHHSs ornepadii) KowTu B
FPUBHSIX, SKi HA MOMEHT BUKOHaHHSA BaHkom [Jopy4YeHHs 3HaxoAATbCA Ha ByAb-AKMX NOTOYHMX paxyHkax KnieHta B Bawky, B
po3Mipi, nepeabayeHomy 3aKOHOAABCTBOM YKpaiHW, YMHHUM Ha AeHb 3A4iNCHEHHs onepalii, Ta gopyvae baHky nepekasysaTu
00 cneuianbHOro hoHAy AepaBHOro BoaxeTy BkasaHy cymy 360py.

Cyma Bknagy moxe 3MiHIOBaTMCb 3 ypaxyBaHHSIM HacTYMNHOroO:

akwo Ymosamu (napameTtpamun) Bknagie (Jogatok 1 go Joroeopy) Ta/abo 3asBoto Ha npuegHaHHa go [Jorosopy nepenbayeHo
MOXIUBICTb MOMNOBHEHHs cymu Bknagy Ta/abo makcumanbHa cyma Bknagy, 1o cyma Bknagy npoTsarom BCbOro CTPOKY
po3milleHHss Bknagy He Moxe nepesullyBaTW MakcumaneHy cymy Bknagy, nmpu LbOMy MOMoBHeHHS Bknagdy 3A@iNcHI0ETbCS
wnaxom nepekady KnieHTom cymu nonoBHeHHst Ha KapTkoBui paxyHok KnieHTa (3okpema KapTkoBui paxyHOK, [0 SIKOro
BunyweHo KpeamTHy kapTky), 3a3HadyeHun y 3asaBsi Ha npuegHaHHs go [Jorosopy, 3 NoganblunM nepeka3om CyMU NMOMOBHEHHS
Bknapy 3 uboro KaptkoBoro paxyHky (3 KapTkoBoro paxyHky, 40 fkoro sunyweHo KpeautHy kapTky, 3 ypaxyBaHHAM n. 8.5.2.
Posginy Il uboro [loroBopy) Ha BKnagHWM (GENO3UTHUI) PaxyHOK 3 ypaxyBaHHAM OOMexXeHb (MiHiManbHa/ MakcMmarnbHa cyma
nonoBHeHHs1), nepeabayeHnx Ymosamu (napameTtpamm) Bknagis (Qoaatok 1 go Jorosopy);

AKkWwo 3asBol0 Ha npuedHaHHsa Ao [orosopy nepepbadeHO AOCTPOKOBE MOBEPHEHHA YacTvHu Bknagy, To cyma Bknagy
NPOTHArom BCbOro CTPOKy Bknagy moxe GyTv 3ameHLeHa 3 ypaxyBaHHAM obMmexeHb, nepeabaveHnx YmoBamu (napametpamu)
Bknapis (DogaTok 1 go Oorosopy);

onepauii 3 MeTO MOMOBHEHHS i 4acTKoBOro 3HATTA Bknagy (3MiHM cymm Bknapgy), iHiuinosadi Knientom nicnsa 20:00,
BMKOHYIOTbCS BaHKOM HacTynmHUM gHeMm.

KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIHO OTpMMyBaTK B 06CnyroBytoHoMy BifdineHHi baHky po3paxyHKOBUA LOKYMEHT
abo enekTPOHHUA PO3PaxyHKOBWUA AOKYMEHT npu po3milieHHi Bknagy 3a gonomorot Cuctemn «lHTepHeT-GaHKiHM», Lo
nigTBepAXye nepekas (BHECEHHS) rPOLLOBUX KOLITIB HA BKNagHWA (OENO3UTHUI) paxyHOK Ha yMOBax, BU3HadyeHnx y 3asBi Ha
npvegHaHHa Ao Jorosopy.

MpoueHTn Ha cyMmy Bknagy HapaxoByoTbCs i3 po3paxyHky 365 OHIB y poLi 3a NPOLEHTHOK CTaBKOK, 3a3HayeHo y 3asaBi Ha
npvenHaHHsa 0o Jorosopy. Mpu NnpogoBxeHHi CTpoKy po3milieHHs Bknagy abo npu JocTpokoBOoMy noBepHeHHi Bknagy, sikuwio
Taki ymoBu nepepnbadeHi y 3asBi Ha npueaHaHHsa ao [orosopy Ta/ abo YmoBamu (napameTtpamu) Bknagis (Jogatok 1 go
[loroBopy), NpoueHTn Ha cymy Bknagy HapaxoByloTbCsi 3 ypaxyBaHHAM O0COBNMBOCTEN BU3HAYEHHS PO3MipY MPOLEHTHOI CTaBKu
BignoBiagHO J0 Aitounx YmoB (napameTpis) Bknagis (Qoaatky 1 go [loroBopy), WO € YNHHUMM Ha AaTy Takoro NpoAoBXeHHs abo
AOCTPOKOBOrO NOBEpPHEHHst Bknaay.

BaHk HapaxoBye npoueHTu 3a Bknagowm y BignosigHin BantoTi Bknagy Ha cymy Bknagy WwoaHs, noyMHaym 3 HaCTynHOro AHS
nicna 3apaxyBaHHs Bknagy Ha BkrmagHun (OEnO3WTHWI) paxyHOK, OO AHS, WO nepeaye AH noBepHeHHs Bkrmagy abo aHiwo
CMUCaHHS KOLWTIB 3 BKIMAZHOro (4eno3nTHOro) paxyHky KnieHTa 3 iHwux nigctas, nepegbayeHnx 3akoHoAaBCTBOM YKpaiHu.
MpoueHT HapaxoBylOTbCA Ta BUMMAYYOTbCA 3 ypaxyBaHHAM BMMOP 3aKOHOAABCTBa YKpaiHW LWOAO onofjaTKyBaHHS [OXOAIB
di3nyHux ocib.

MpoueHTn Ha cymy Bknagy BunnadytoTecs baHkoMm 3 nepiognyHicTio, BU3HaveHot B 3asBi Ha npueaHaHHsa no Oorosopy Ta/
abo YmoBamu (napameTtpamu) Bknaais (Qoaatok 1 go [loroBopy), a Takox npu noBepHeHHi Bkrnagy no 3akiH4eHHIo CTPOKy Moro
po3miweHHs. YmoBamu (napameTtpamu) Bknagis (JogaTtok 1 o forosopy) Ta/abo 3assoto Ha NnpueaHaHHS Ao [JoroBopy Moxe
OyTn nepenbaveHa Bunnarta NPOLEHTIB LWNSXOM MPUEQHAHHS iX po3Mipy A0 cymu Bknagy (wnsxom kanitanidadii). B Takomy
BMNaJKy HapaxoBaHi Ta HeBMMMa4eHi NpoueHTn 3a Bknagom wopasy, y AeHb BUNnaTu nNpoueHTiB Ta/abo npum aBTomaTnyHoOMy
NPOAOBXEHHI CTPOKY PO3MillleHHA Bknagy nepepaxoBylOTbCA Ha BKNagHUW (OEenO3UTHWUA) paxyHOK, BKasaHui B 3asBi Ha
npuegHaHHs go Hdorosopy, Ta 36inbwyoTe cyMy Bknagy, Ha iy HapaxoBylOTbCS MPOLEHTU, 3 ypaxyBaHHAM OcobnuBoCTEW,
3a3HaveHux y ogatky 1 go [JoroBopy Ta B 3asBi Ha npuegHaHHa oo Jorosopy.

3i cnnueom ctpoky Bknagy Bank noseptae KnieHTy Bknag pasom i3 HapaxoBaHMMK Ta HecnnayeHuMu npoueHTamu 3a
Bknagom Ha KapTkoBuii paxyHok KnieHTa (3okpema Ha KapTkoBui paxyHoK, 40 sikoro BunyweHo KpeauTHy KapTKy), 3a3HadeHun
y 3asBi Ha npuwegHaHHa go [orosopy. [ns BM3Ha4YeHHS OCTAHHBOrO AHSA CTPOKYy po3MilieHHs Bknagy npasuna ct. 254
LinBinbHOro kopekcy YKpaiHu He 3aCTOCOBYHOTbCHA (MPO NMEpPEeHEeCEeHHs OHS 3akiHYeHHs CTPOKy, WO Mpunagae Ha BUXiQHUNA,
CBATKOBUIA abo0 iHWMIN Hepobounii OeHb, Ha MEepMin 32 HUM pPoboYMIiA AeHb), 3 ypaxyBaHHAM 3a3HayeHHs y 3asBi Ha
npvegHaHHs Ao [loroBopy kaneHgapHoi Aatv (TEpMiHy), A0 SiKOi po3millyeTbea Bknag (gatu noBepHeHHs Bknagy).
[docTpokoBe noBepHeHHA Bknagy (YacTtuHm Bknapgy) mMOXnuvBe BMKIIONHO Y BUMAAKy, SKWoO ue nepeabayveHo 3asBoro Ha
npuegHaHHA Ao [orosopy 3 ypaxyBaHHAM YMmoB (napameTpis) Bknaais (JogaTtky 1 go [loroBopy) Ta HacTymnHOro:

akwo KnieHT BMMarae noBepHeHHs Bknagy (4v Moro 4actuHu), WO NepeBuLlye MiHIManbHy CyMy (HE3HWXyBaHUM 3arnuLLoK)
Bknapgy 0o 3akiH4eHHs CTpoKy po3MilleHHs Bknagy, baHk 3gincHioe nepepaxyHOK NPoLEHTIB, HapaxoBaHux Ha cyMmy Bknaay, 3a
NPOLIEHTHOIO CTaBKO NpWU AOCTPOKOBOMY MOBEPHeHHi Bknaay, 3asHadveHoto y 3asBi Ha npueaHaHHsa go Jorosopy;
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nepepaxyHok npoueHTiB 3a Bknagom 34iMCHIOETLCHA 3a BeCb CTPOK, MOYMHaKouM 3 gatv posmilleHHs Bknagy oo patum
noBepHeHHs1 Bknaay, a y Bunagky, sikwio nepenbavyeHo aBToOMaTUYHE NPOAOBXEHHS CTPOKY po3MillieHHs Bknagy, nepepaxyHok
NPOLEHTIB 34INCHIOETLCA BUKITOYHO 3a OCTaHHIN nepios aBTOMaTUYHOIro NPOLOBXEHHA CTPOKY po3MmilleHHsa Bknagy;

y pasi, SKWo 3a Hacnigkamu nepepaxyHKy MpOLEHTIB i3 3acCTOCyBaHHsSM MPOLEHTHOI CTaBkM 3a Bknmagowm, y Bunagky
OOCTPOKOBOro noBepHeHHs Bknagy, 6yae BusiBneHo, wo KnieHty paHiwe 6yno BunnaydeHo NpPOLEHTU Yy PO3Mipi GinbloMy, HiX
ue HeobxigHO 3a pesynbTatamu nepepaxyHky, KnieHt 6e3sigknuyHo gopyyae baHky, a baHk HabyBae npaBo camoCTiiHO, Ha
BnacHui BMGip (y po3Mipi, WO nianarae noBepHEHHIO Ha kopucTb baHky) abo cnucaTtu KowTu (BiANOBIAHY Pi3HWLIO) B NOPSAKY
AOroBipHOro cnucaHHa 3 Byap-akoro paxyHky KnieHta B Banky, abo yTpumaTu kowTw i3 cymmn Bknagy, abo Bumaratu Bia
KnieHTa noBepHeHHs1 HaAMIPHO crnavyeHnx cyMm ByAb-aKUM YMHOM, nepeabavyeHM 3aKkOHO4ABCTBOM YKpaiHu;

BaHk noseptae Bknag npotdrom 2 (aBox) pobounx AHiB 3 OHA oTpumaHHA BaHkom BignosigHoi 3asBu KnieHta, 3a
BMKITIOYEHHSIM KOMW [OCTPOKOBE nNoBepHeHHA Bknagy nepepbaveHo 3a okpemoto yrogoto CTOpiH i B UbOMYy BUMNagky
noBepHeHHs Bknapgy 3gincHoeTbest NnpoTarom 2 (ABox) pobounx OHIB 3 OHS yknageHHst baHkoMm BignoBigHOT okpemoi yroam 3
Knientom, skwo iHwe He Oyae nepeabaveHo Lielo yrooto, npy uboMy baHk 3anuwae 3a coboto npaBo BiaMoBUTU KnieHTy B i
YKIaAEHHi.

ABTOMaTMUYHE NPOAOBXEHHSI CTPOKY po3MmiueHHA Bknagy. CTOpPOHW AOMOBUMKCH, LLIO CTPOK po3miwleHHs Bknagy moxe
OyTn aBTOMaTUYHO NPOAOBXEHWUM Ha TakU camuiA CTPOK, SKWO Le nepeabadeHo Ymosamu (napametpamn) Bknagis (JogaTok
1 no Jdorosopy) Ta 3asBoto Ha NpueaHaHHS Ao [loroBopy, Npu LbOMY:

NPOLEHTHa CTaBKa Ha KOXHWIN HOBWUI CTPOK PO3MillleHHs Bknaay BCTAHOBMOETHCSA Y PO3MIpI, WO BU3HaYeHun baHkom Ha gaTy
noyaTKy KOXXHOro HOBOro CTPOKy po3MiwieHHs Bknagy ons BknagiB disavyHMx oci® 3 aHanoriyHumm ymoBamu pPO3MILLEHHS, a
came: BantoTol Bknagy, cTpokoM po3amilieHHs Bknagy, MiHiManbHo/MakcManbsHo cymoto Bknagy, nepioguyHicTio BunnaTu
NPOLEHTIB, MOXIMBICTIO JOCTPOKOBOIO NOBEPHEHHSI Bknaay/ NOro 4acTuHW, MOXIUBICTIO MOMNOBHEHHsT cymu Bknagay Touwo (npu
LbOMY MpOLEHTHa cTaBka 3a Bknagom, BCTaHOBMEHA Yy KOXHOMY BUMAAKy aBTOMaTUYHOrO NPOAOBXEHHSI CTPOKY PO3MILLEHHS
Bknapy, moxe 6yTu K GinbLUO TaK i MEHLLOK HiXX NPOLEHTHa CTaBka, Wwo OGyna BCTaHOBEHa B MOMEHT po3MilleHHs Bknagy
3rigHO yMOB 3a3HayeHux B 3asBi Ha npuegHaHHa Ao forosopy). CTOPOHM AOMOBUNUCH, WO PO3MilleHHA BaHkom iHdopmadii y
BigdineHHAx Ta/abo Ha odpiuiiHomy Cawti BaHky B mepexi IHTepHeT LWoao po3Mipy MPOLEHTHOI CTaBKu, 3rigHO 3 SKOH
BM3HAYaETbCS PO3MIp MPOLIEHTHOI CTaBkM 3a Bknagom Ha KOXHWA HOBWW CTPOK pO3MilleHHs Bknapy, € HanexHum
nosigomneHHssiMm BaHkom KnieHTa npo npoueHTHy cTaBky 3a Bknagom. KnieHT npuiiMae Ha ceGe 0OOB’30K CaMOCTIMHOIO
O3HaNOMIIEHHS i3 pO3MIpOM NPOLIEHTHOI CTaBku 3a Bknagom Ta noromkyeTbes, O BU3HAYEHMI BULLEBKa3aHWM CMocobom
pO3Mip MPOLIEHTHOI CTaBKku 3a Bknagom Ha KOXHWIA HOBWIA CTPOK po3milleHHst Bknagy He noTtpebye AooaTkoBOro MOroMKeHHs
MiX cTopoHamu [lorosopy.

ABTOMaTVMYHE NPOAOBXEHHSA CTPOKY po3milleHHs Bknagy, skwo ue nepenbadveHo Ymosamu (napametpamu) Brknagis (JogaTok
1 oo JoroBopy) Ta BU3Ha4eHo y 3asBi Ha NnpueaHaHHAa A0 [oroBopy, MOXIMBE 3@ YMOBU BUKOHAHHS HACTYMHUX YMOB:

AKLLO B OCTaHHI OeHb CTPOKY pO3MilleHHs Bknagy, 3 BpaxyBaHHsIM KOXXHOMO HOBOrO aBTOMAaTWMYHOIO MPOAOBXEHHSI CTPOKY
po3smiweHHs Bknagy, BaHk mae TexHiYHy MOXNMBICTb HagaBaTtu Lo nocnyry i B baHky AiloTb ymMoBM LWOAO 3anyyeHHs Bknagy 3
aHanoriyHumn ymosamu (Bantota Bknagy, cTpok posmiweHHs Bknagy, miHiManbHa cyma Bknagy, nepiogudHicTe Bunnatu
NPOLEHTIB, MOXIMBICTb JOCTPOKOBOro NOBEPHEHHA Bkragy/ MOro YacTuHW, MOXIMBICTb NMOMOBHEHHST cymn Bknagy ToLlo, Kpim
NPOLEHTHOI CTaBkW), BigHOCHO Bknagy, siki 3a3HaveHi y 3asBi Ha npuegHaHHsa oo Jorosopy, Ta KnieHT He obmexeHuii B npas.i
BiNIbHOr0 PO3MOPSAOKEHHSA KOLITaMW Ha BKragHOMYy (4EMNO3MTHOMY) paxyHKy, y Bunagkax, nepegbayvyeHux 3akoHOM (B TOMY
yucni, BHAcnigoK apeLuTy, iHWux ny6niyHmx obTsbkeHb). Mpu ubomy, KnieHT caMmocTiHo BigcnigkoBye Ha odidinHoMy Cawri
BaHky iHdbopmaLito Wwoao HasaBHOCTI/BIACYTHOCTI B BaHKy yMOB 3anyyeHHs o6paHoro HuM Bknagy;

AKWO A0 OCTaHHBbOrO AHA CTPOKY pO3MilleHHs Bkmagy (He BKNoYawuuM Lel AeHb), 3 BpaxyBaHHAM KOXHOMO HOBOTrO
aBTOMAaTM4HOrO MPOAOBXEHHS CTPOKY po3milleHHst Bknagy, KnieHT He Bumarae nosepHeHHs Bknagy nicns 3akiH4eHHS CTPOKy
Bknapy. Bumora noBepHeHHs Bknagy nicnsa 3akiH4eHHst cTpoky Bknagy Hapaetbca Knientom o BaHky 3a BcTtaHoBneHow
BaHkom chopmoto;

Akwo 3a 30 (TpnauATb) KaneHaapHUX OHIB A0 OCTaHHLOroO OHS CTPOKY po3MilleHHs Bknagy, 3 BpaxyBaHHSIM KOXHOIO HOBOMO
aBTOMAaTMYHOrO MPOAOBXEHHSI CTPOKY po3MilleHHs Bknagy, baHk He BusiBUTb GaxkaHHs BiAMOBWTUCS BiJ aBTOMAaTU4HOrO
NPOAOBXEHHS CTPOKY po3MmilleHHs Bknagy.

Bkasani B n. 8.15. Posginy Il uboro [JoroBopy ymoBM aBTOMAaTU4HOrO MPOAOBXEHHSI CTPOKY pO3MilleHHs Bknagy matotb Oytu
BMKOHaHI B CYKYMHOCTI, B iHLIOMY pa3i, He3Baxaluu Ha iHwi ymoBu [orosopy, CTOPOHM OAOMOBWMMUCH, LLO aBTOMAaTU4HOrO
NPOAOBXEHHSA CTPOKY po3milleHHs Bknagy He BigbyBaetbcs i BaHk noseptae Bknag 6e3 HanpaBneHHs KnieHTy Oyab-skvx
noBigomneHb nNpo ue. KoxHe HacTynHe MPOAOBXEHHS CTPOKY po3MilleHHA Bknagy 3gOiNCHIOETbCS 3 ypaxyBaHHSM MOPSAKY,
BCTaHOBMNEHOrO B LboMy NyHKTi [loroBopy. KinbkicTb NpogoBXeHb CTPOKY po3MilleHHst Bknagy He obMeXyeTbest, SAKLLO iHLWEe He
nepenbayeHo Ymoamu (napametpamu) Bknagis (DogaTok 1 go Jorosopy).

CTtopoHu norogunu, Wo npu nepeaadi y 3actaBy baHky maiiHoBuX npaB Ha oTpumaHHA Bknagy Ta npoueHTiB Ha Bknag,
He3BaXxalouy Ha iHWi ymoBu YactuHm 8 Po3aginy |l JoroBopy, CTpok po3mileHHst Bknagy 3akiH4yeTbcs 3 HacTaHHAM Byab-skoi 3
HXYeHaBeaeHux nogin (obcrtaBumH):

npen'sasneHHs BuMorn Ao baHKky npo AOCTpOKOBE MOBEPHEHHS BCi€l cymm abo yacTtuHv Bknagy, maviHOBI npaBa 3a SKUMM
nepenaHi baHky B 3actaBy (siKwo Bknag nepenbavae MOXnIMBICTb AOCTPOKOBOrO NOBEPHEHHA HA BUMOry BknagHuka);
BUsIBNEHHS BaHKOM HefifncHOCTI oaHIiEl UM AekinbKoX rapaHTin abo ceigyeHb, HagaHWX i 3a3HaveHux B goroeopi KnieHtom abo
nosuyanbHUKoM 3a Oyab-sakMm goroBopoM 3 BaHkom, B 3abe3neyeHHs BUKOHaHHS 3060B’A3aHb 3a sikuMm BaHky nepepaHi B
3acTaBy MavHOBI MpaBa Ha oTpMMaHHs Bknagy Ta npoueHTiB Ha Bknag;

BaHky cTano BigOMO NpPo NPUIHATE CyOOM PilEeHHS LoAo O0OMeXeHHst uMBinbHOI giesgatHocTi KnieHTa abo BU3HaHHS oro
Hepie3gaTHUM;

BaHky cTano BigOMO Npo NoAaHHs A0 CyAy MO30BHOI 3aABU/MOPYLUEHHS CyAOM CNpaBu MPO BU3HaHHSA HEAiNCHMM B LiNoMy yu
okpemux ymoB uUporo floroBopy abo goroBopy, B 3abe3neqeHHs BMKOHAHHsS 3000B’A3aHb 3a gkum baHky nepefaHi B 3actaBy
MaWHOBI NpaBa Ha oTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag, abo wo TpeTiMm ocobamy po3noyato Npoueaypy 3BEPHEHHSA
CTArHEHHSA Ha ManHOBI NpaBa Ha oTpuMaHHA Bknagy Ta npoueHTiB Ha Bknapg, nepenaHi B 3actaBy baHky;

OEeHb 3BEPHEHHsT CTArHeHHs 6aHKom Ha ManHOBI NMpaBa Ha Bknaa Ta HapaxoBaHi NpoueHTM Ha Bknaa sik Ha npeameT 3acTtaBu
3a [JOroBOpPOM 3acTaBu, yknageHuM B 3abe3neqeHHsi BUKOHaHHS 3000B’si3aHb 3a [OroBOpOM, B 3abe3neyeHHs BUKOHaHHS
3060B’s13aHb 3a kUM BaHky nepeaaHi B 3actaBy MalHOBI NpaBa Ha oTpUMaHHs Bknagy Ta npoueHTiB Ha Bknag.

CTOpOHU AoMOBUNUCS, LLO NPWU 3BEPHEHHI CTArHEHHS Ha MaWHOBI NpaBa Ha oTpumaHHsa Bknagy Ta npoueHTiB Ha Bknaa (kpim
Bknagy, ymoBamu sikoro nepenbadeHe NOBEPHEHHS Ha NepLuy BMMOryY), BiNOBIAHO A0 YMOB JOrOBOPY 3acTaBW, HOPMU CT. CT.
27-32 3akoHy Ykpainu «[po 3abe3nevyeHHs BUMOr KpeaMTopiB Ta peecTpauito o6TsxKeHb» (y ToMy 4mcni CT. 28 uboro 3akoHy
wopo obor’asky KnieHta nepepatn npeameT oOTsXKeHHs y BomnogiHHA Bbanky npotarom 30 (TpuausaTtn) OHIB 3 MOMEHTY
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peectpauii B [epxaBHOMY peecTpi OOTsXKeHb PyXOMOro MalHa BiAOMOCTENW NPO 3BEPHEHHSI CTArHEHHs Ha npegmet
3abe3neyvyBanbHOro 06TSXKEHHSI Ta B YaCTMHI BCTAHOBIEHHS CTPOKY AN BUKOHAHHSI 3060B’13aHb No3uyarnbHuka 3a 0yab-skum
poroBopoM 3 baHkoMm, ske 3abesneyeHe MaWHOBMMM NpaBamMu Ha OTpMMaHHA Bknagy Ta npoueHTiB Ha Bknapg) He
3aCTOCOBYIOTBCS.

Y pasi, SKWO Ha MOMEHT 3aKiHYEHHSI CTPOKY po3MilleHHsi Bknagy icHyoTb 0BMeXeHHs B MpaBi BifIbHOrO PO3MNOpsiaKEeHHs
KnieHTa kowTamn Ha BKnagHoOMYy (4en0o3nTHOMY) paxyHKy BHacrigok nybniyHux (3okpema, apelty) abo npuBaTHuX (30Kpema,
3acTaBy MaHOBMX MpaB Ha OTpMMaHHa Bknagy Ta npoueHTiB Ha Bknaa) ob6TskeHb, KoWwTK, y po3nopagkeHHi skumu KnieHta
6yno obmexeHo, BunnadytoTbecs baHkom KnieHTy He nisHile HacTynHoro poboyoro AHSA Micnsg AHA  NPUNWHEHHS iCHYBaHHS
Takmx obMmexeHb (30Kpema, 3HATTA apeLluTy 4M MPUNMHEHHS LOroBOpy 3acTaByM MaWHOBMX NpaB Ha OTpUMaHHs Bknagy Ta
npoueHTiB Ha Bknag).

Y pasi 4acTKOBOro CMMCaHHSA KOLUTIB 3 BKMaZHOro (4EM03WTHOro) paxyHky KnieHTa B mpumycoBomy nopsigky abo Lnsxom
[HoroBipHoro cnucaHHs, baHk noBeptae KnieHTy 3anuwok Bknagy nicns 3akiH4eHHS CTPOKy po3milleHHs Bknagy abo noseprtae
KnienTy 3anuwok Bkrnagy 4y Moro 4acTmHu y BUNagKy AOCTPOKOBOI BUMOrK KnieHTOM 3a3HayeHuX KowTiB, 3rigHO 3 ymOoBamMu
YacTtuHn 8 Po3sginy Il uboro florosopy.

AKWO Ha MOMEHT 3aKiHYeHHS CTPOKY po3MillieHHs Bknagy icHytoTb OOMEXeHHs B npasi BiflbHOrO pos3nopsaXeHHs KnieHTa
KoWTamn Ha BKNagHoOMy (4eno3UTHOMY) paxyHKy BHacnifok nybnivyHux (3okpema, apeluTy) abo npuBaTHuUX (30Kkpema, 3acTaBu
MaWHOBMX MpaB Ha OTpuMaHHa Bknagy Ta npoueHTiB Ha Bknag) o6TsxkeHb, y 38’'A3Ky 3 Yum Bknag He moxe ByTu NoBepHYTO
KnieHTy, CTpok poamilleHHs Bknagy BBaxaeTbCs NPOAOBXEHMM Ha YyMOBax BKrady Ha BUMOry Ta baHk, He3Baxaroum Ha iHLi
ymoBwu [JoroBopy, HapaxoBye KnieHTy npoueHTu Ha cyMmy Bknagy 3a crtaekoto 0,01 (Hynb Winux ogHa coTa) NpoLeHTa PivHMX.
HapaxyBaHHA NpOLEHTIB 3a Li€l0 CTaBKOK 3AIMCHIOETbCA A0 OHSA, SKUM nepedye NoBepHeHHIo Bknagy nicns npunuMHEHHs
iCHyBaHHS Takmx obmexeHb KnieHTy abo cnucaHHiO KOWTIB 3 BKNagHOro (4eno3vnTHoro) paxyHky KnieHta 3 nigcras,
nepenbayeHnx 3akoHOAaBCTBOM YKpaiHu Un goroBopom Mix KnieHtom Ta BaHkom (30kpema, BHacCiAoK 3BEPHEHHS CTATHEHHS).
BknagHvi (0eno3nTHWIN) paxyHOK 3aKpuBAaETLCA MNiCNSA 3akiHYEHHSI CTPOKY po3MmilleHHs Bknagy Ta noBepHeHHs KowTiB KnieHTy
(BiACYTHOCTI KOLITIB).

BpaxoBytoun, W0 3akOHOOABCTBO YKpaiHW nepenbadvae neBHi OOMEXEHHs LoAOo PO3MNOpsSMKEHHS KOLTaMu Ha BiOKPUTUX B
BaHKy paxyHkax (MOpPSAOK BiOKPUTTSA PaxyHKIB, PEXUM paxyHKiB), po3MileHHAM Bknagy Ha BknagHoOMy (4eno3MTHOMY) paxyHKYy,
KnieHT norogxxyeTtbcsa 3 yMOBOIO, LLIO Nepexia Ao iHWoi ocobu npaBa BUMOrM NoBepPHEHHst Bknagy abo 1oro YyacTuHM (LUnsixom
AapyBaHHs, BiACTYNIEHHS TOLLO), MOXITMBWIA BUKITIOYHO 3a HAsBHOCTI NMCbMOBOI 3roau baHky.

BaHk 3060B's13aHU 3abe3neunTn TaeMHuLo Bknagy 3rigHo 3 3akoHogaBcTBOM YkpaiHu. BaHk rapaHTye KnieHTy 36epekeHHs
6aHKiBCbKOI TAaEMHML OO onepaLiii, NpoBeaeHMX BigNoBiaHo Ao uboro Jorosopy, BigomocTten npo KnieHTta, wo cranu Bigomi
BaHky y 3B'A3Ky 3 yknageHHsM uboro [JoroBopy B 4acTuHi HagaHHA nocnyru 36epiraHHs Bknagy, iHWWX BiOMOCTeW, Lo
CTaHOBNATb OaHKIBCbKY TaEMHMLIO BIOMOBIAHO OO0 3aKOHYy, Ta Hece Bi4NOBiAanbHICTb 3a iX HE3aKOHHE PO3rOfioLEeHHs Ta
BUKOPWUCTaHHSA BiAMOBIOHO A0 3aKOHOO4ABCTBA YKpaiHW.

KnieHT, poamiwytoum Bknaa Ha ymoBax Lboro [loroBopy Ta nmignucytoun 3assy Ha npuegHaHHa Ao [lorosopy, nNiagTBepaXyeE, LWo
O3HaNOMMEHU 3 TUM, WO rapaHTyBaHHA POHOOM rapaHTyBaHHSA BKNadiB di3vyHMX OCiO NMOLIMPIOETLCA B MEXax rpaHU4HOro
po3Mipy Ha Bknag npwv BigcyTHocTi ymoB/ BMNagkiB, 3a3HadveHux y ctaTti 26 3akoHy Ykpainu «[po cuctemy rapaHTyBaHHS
BKnaiB isnyHMX ocib», 3MiCT BKa3aHOi CTaTTi, @ TaKoX YMOBU Ha AKUX 3AINCHIOETbCA po3MmillleHHs Bknagy y baHky 3a uum
HoroBopom KnieHTy 3po3symini.

Mpu BigmoBi baHKy Big nmiaTpyMaHHA AinoBux BigHOCWMH 3 KnieHTom y Bunagkax, nepenbaverux n. 2.4.6., n. 2.4.7. Poaginy |
[oroBopy, 3aCTOCOBYKOTLCA 3aX04M 3 ypaxyBaHHAM Toro, wo baHk mMae npaBo NpUNUHUTK Lit0 JOrOBOPY, 3@ AKUM PO3MiLLLEHO
Bknap Ta 3akpuTu BKNagHUi (AEenO3NTHWUA) paxyHOK (BMKIOYEHHS MOXYTb cknagatu Bknag y iHosewmHiv BantoTi Ta Bknagw,
po3MileHi noB’a3aHnMn ocobamu), Npu LBLOMY NepepaxyHoK HapaxoBaHux Ta chnadveHux KnieHTy npoueHTiB 3a Bknagom He
30iNCHIOETHCS.

YactuHa 9.

MepcoHanbHe 06cnyroByBaHHA
KnieHT, skuii y BctaHoBneHomy [JoroBopom nopsgaky Akuentysas [NyGniyHy nponosuuito baHky Ha yknageHHs uporo [Jorosopy
MOXe oTpumatu nocnyry [lepcoHanbHOro o6CryroByBaHHsi Ha BCTaHOBMEHMX [1OroBopoM ymoBax Mpu BigmnoBigHOCTI
BM3HaAYEHUM KpUTEpPIsiM KnyBHO-cepBicHOT Moaeni:
Persona Club:
npu cepeaHbOMICAYHUX 3anuwikax Ha KapTkoBux paxyHkax KnieHTa 3a octaHHi 6 micauis Big 1 000 000 rpuseHb o 2 500 000
rpvBeHb abo B eKBiBaneHTi B iHO3eMHIl BanioTi;
npu odopmreHHi Bknagy Ha cymy Big 1 000 000 rpuBeHb abo B ekBiBaneHTi B iHO3eMHil BantoTi TepmiHoM Big 184 OHiB;
npu ocpopmnenHi Makety nocnyr Black Platinum 3rigHo 3 Tapudamu baHky. baHk 3anuwae 3a coboi npaBo BiAMOBUTK
KNieHTY y nigknioyeHHi nakeTty nocnyr Black Platinum Ta Mae npaBo 3anponoHyBaTW anbTepHaTUBHWUIA MakeT nocnyr 3rigHo
TapudiB baHky
Persona Elite:
npu cepeaHbOMICAYHUX 3anuvwkax Ha KapTkoBux paxyHkax KnieHta 3a octanHi 6 micauiB Big 2 500 000 rpuseHb abo B
eKBiBasieHTi B iIHO3eMHIN BantoTi;
npu odopmreHHi Bknagy Ha cymy 6inblie 2 500 000 rpvBeHb abo B eKBiBaneHTi B iHO3eMHIil BantoTi TepmiHOM Big 184 aHiB;
npu ocopmneHHi Makety nocnyr Premiere 3rigHo 3 Tapudammn Banky . BaHk 3anuwae 3a cobor NpaBo BiAMOBUTU KIIEHTY Y
nigknioYeHHi nakety nocnyr Premiere Ta Mae npaBo 3anponoHyBaTy anbTepHATUBHUIA NakeT NOocnyr 3rigHo Tapudis baHky.
MepcoHanbHe obcnyroByBaHHS 3AINCHIOETLCA NEPCOHANBHUM MEHEIKEPOM, SKUM € BignosigansHWN npauiBHuK BaHky, skui
3pifcHioe obcnyroByBaHHS Ha ymoBax obpaHoi KnieHTom knyGHo-cepBicHoi mopeni obcnyroByBaHHst Persona Club a6o
Persona Elite.
CT1pok, npoTtarom skoro baHk 3gincHioe MepcoHanbHe obcnyroByBaHHA KrieHTa BignoBigHO Ao obpaHoi KrnieHTom knyGHo-
cepsicHOT Moaeni, ctTaHoBUTL 1 (0auWH) pik 3 AaTn odhopmneHHs MNepcoHanbHOro o6¢cnyroByBaHHs.
MpoAoOBXEHHS CTPOKY HafdaHHsA nocnyru [MepcoHanbHOro o6CnyroByBaHHA, SKWO Le nepegbadyeHo ymoBamu [oOrosopy,
MO>XITMBE 32 YMOBW BUKOHAHHS HACTYMHUX YMOB:
akwo 3a 30 (TpuausiTe) KaneHdapHWX OHIB OO AHS 3aKiHYEHHSI CTPOKY HafaHHs nocnyru NepcoHanbHoro obcnyroByBaHHS,
KnieHT He BUMarae NnpunuHeHHs1 HagaHHa nocnyrn MNepcoHanbHOro 06CnyroByBaHHs;
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akwo 3a 30 (TpMausATb) KaneHAapHUX OHIB 4O OCTaHHBLOrO AHSI CTPOKY HadaHHsi mocnyrv MepcoHanbHoro o6cnyroByBaHHS,
BaHk He BUABUTL BaxkaHHA BigMOBUTUCSA Big HagaHHs KnieHTy nocnyru MNepcoHanbHOro o6CcnyroByBaHHs.

KnieHT Mmae npaBo BigMOBUTUCH Bif, MNepcoHanbHOro o6cnyroByBaHHs abo 3MiHUTK KiyGHO-CcepBiCHY Mofenb 06CyroByBaHHS
wnsxoMm nogaHHa oo baHky 3asBu 3a BctaHoBneHow B baHky dopmoto.

BaHk Mae npaBO LOCTPOKOBO MPUMUMHUTU HadaHHs nocnyrn [epcoHanbHoro obcrnyroByBaHHS Y BMMNaAKy HEBiAMNOBIAHOCTI
KnieHta kputepiam, BkazaHum y n. 9.1 Posginy |l fJorosopy.

Mpu ocbopmneHHi B Mexax [MakeTtiB nocnyr Premiere nocnyru Priority Pass, wo nondrae y HagaHHi KnieHTy MOXNMBOCTI
npuimatun yyactb y MNporpami Priority Pass komnanii Priority Pass Ltd, KnieHT Hapgae 3rogy BaHky B mopsigky Ta Ha ymoBax,
BusHa4veHux n. 3.13. Poaginy Il Jorosopy, 3aiicHioBath BiA iMeHi KnieHTa onnaTy nocnyr 3a [Nporpamoto Priority Pass. Mpu
LbOMY BUNYCK HOBUX KapTok Priority Pass 3 02.06.2025 He 3airicHioeTbeA. Nocnyra HagaeTbes BUKMOYHO KnieHTam, K paHiwe
oTpumanu KapTku B Mexax Aii BignosigHux NakeTiB nocnyr i Ao 3akiHYeHHs TepMiHy Aii KapTku.

YacTtuHa 10.

Mopspok Ta yMmoBM HapaHHA nocnyr 3 TopriBni iHo3eMHoOlO BantoTolo
KnienT Hagae BaHky gopydeHHs 3dilcHioBaTW 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOIO BantoTol (Hagani y
yacTtuHi 10 Jorosopy — «[Jopy4YeHHsi») B NOpAAKy Ta Ha ymoBax, nepegbayeHunx yactuHoto 10 [Jorosopy.
Knient Hapae BaHnky [Jopy4yeHHs 3pivicHioBaTv TopriBMio iHO3eMHOW BamnioToK 3 METOK NpuabdaHHA (OTPUMAaHHS) KOLUTIB Y
BantoTi 3060B’A3aHb KnieHTa nepen baHkoMm, WO BUMHWMKNM Ha nigctasi [JOroBOpy YW iHWWX [OrOBOPIB, YKMNaAeHWX MK
CtopoHamu, a Takox 3060B’si3aHb KnieHTa nepea baHkoMm, O BMHUKNK Ha iHLWKX NigcTaBax, nepegbayeHnx 3akoHO4aBCTBOM
Ykpainu.
KnieHT gopyyae baHky 3giicHioBaT: npogax iHO3eMHOT BantoTh, 06MiH iHO3eMHOT BamntoTh Ha iHLY iHO3eMHY BarntoTy, KyniBnio
iHO3eMHOi BanTK 3a Kypcom baHKy, BCTaHOBNEeHWM Ha AeHb 3A4IMCHEHHA BiANOBIAHOI onepauii, 3a paxyHOK KOLWTIB, LU0
36epiraoTbcs Ha KapTkoBomy paxyHKy, OyAb-Akux iHWMX paxyHkax KnieHtTa B BaHKy, Ha MOMEHT BWKOHaHHA [opyyeHHs,
Ta/abo 3a paxyHOK KOLUTIB, L0 3HAxXoAsiTbCA B BonofiHHi BbaHky Ta nigngaratoTb nepekady KnieHTy (B ToMy uucni, ane He
BMKIOYHO, KOLWITK, po3MiweHi KnieHTom B BaHky sik rpoluoBe NMOKpUTTA 3 METOK BMKOHaHHS 3000B’'s3aHb KnieHTa nepepn
BaHkom).
Knient Hagae baHky 3rogy Ha BUKOHaHHs [JOroBipHOro cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 Oyab-siKMx iHLIMX paxyHKiB
Knienta B BaHKy, kowTiB y Cymi, HEOBXiOHIN ANA HanexHoro BUKOHaHHA BaHkom [opydveHHs. [ns BukoHaHHA [JorosipHoro
cnucaHHs, nepegbayeHoro UM nyHkTom [lorosopy, nnaTixXHMMu onepauigMmu, NoB'a3aHUMK Mixk COB0I0 CRiNbHUMKU O3HaKkamu, €
nnaTixkHi onepauii 3 nepekasy KowwTiB 3 KapTkoBoro paxyHky Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHta B BaHky, Ha paxyHOK
«Kpegutopcbka 3aboprosaHicTe 3a onepauisMy Kynieni/npogaxy iHO3eMHOI BanioTh Ta AOPOrouiHHUX MeTaniB Ans KieHTiB
6aHKy» 3 METOI NoAanbLIOro BUKOHaHHsA JopyyeHHsi. 3roaa Ha BUKOHaHHSA NepLUoi NoB'A3aHoi onepalii € Ha4aHo 3 MOMEHTY
yknageHHs Jorosopy. Cyma KOLWTIiB, 3a paxyHOK fkux BaHk mae BukoHaTu [Jopy4eHHs i Woao skux baHk mMoxe BUKOHATU
[oroBipHe cnucaHHs, po3paxoByeTbCs BaHKOM caMOoCTIMHO Npu 3A4iNCHEHHI KOXHOI okpemoi onepadii 3 Toprieni iHO3eMHO
BaroTOK Ha niacTasi po3Mmipy BiAnoBiaHMX 3000B’A3aHb KnieHTa nepen baHkom Ha OeHb 3A4iCHEHHS BignoBigHOI onepalii 3
TopriBni iHO3eMHOIO BarnoTo Ta Kypcy baHky, BCTAaHOBNEHOro Ha AeHb 34iCHEHHS BignoBiaHOI onepauii 3 Toprieni iHO3eMHOO
BasoToH.
KowTwn, ogepxaHi B pesynbTaTi BUKOHaHHA [JopyyeHHs, nignaraioTb 3apaxyBaHHIO Ha poscyd baHky: Ha KapTkoBuin paxyHok
Ta/abo Ha OyOb-AKMA HWWMIA NOTOYHWIA paxyHoK, BiAkpuTuin KnienTy B BaHky; Ha kopucTb BaHky Ha paxyHOK, CamMOCTIfiHO
BM3Ha4YeHul BaHkoMm, 3 MeTo BUKOHaHHSA BianoBigHUX 3060B’a3aHb KnieHTa.
[opy4eHHs BUKOHyeTbCst BaHkom y Bunaakax, konu Bumoru barky fo KnieHTa He MoXyTb GyTv 3a4,0BONEHI 32 paxyHOK KOLUTIB
KnieHTta B nopsinky 3giicHeHHst BaHkom [JoroBipHOro cnucaHHs (B TOMy 4ucni, y BUnagkax: BigcyTHOCTi abo HegoCcTaTHOCTI Ha
paxyHkax KnieHTa kowTiB y BantoTi, HeoOXxiaHih Ans BuKOHaHHSA 3060B'si3aHb KnieHTa nepes BaHKoOM; HEMOXNUBOCTI
3nicHeHHs1 BaHKOM [OrOBIPHOrO CNMcaHHSA 3 HesanexHux Big baHky npuymnH). CTpok BUkoHaHHsA JopyyeHHst baHk BU3Havae Ha
cBin poscyad. MpoctpoyueHHs KnieHToM BuKOHaHHS 3060B’a3aHb nepen baHkom (3a [JoroBopoM um 3a iHWMMKM OOroBopamu,
ykrnageHumu mik CTopoHamu, iHWMX 3000B’A3aHb) He € 6€3yMOBHOI0 NIACTaBO A4S BUKOHaHHS [lopyyeHHs.
KnieHt mae npaBo Bigknukatn [opydyeHHs y noBHin abo 4acTkoBin cymi y Oyab-sikmi yac, ane A0 MOMEHTY BUKOHaHHS
JopyyeHHst BaHkom. [opyyeHHA Moxe OyTu BigKNUKaHe BUKMOYHO 3@ MOroAXeHHsM 3 BaHkom Ta 3a ymMOBM BigCYTHOCTI
HeBWKOHaHNX 3000B’a3aHb KnieHTta nepen BaHkom (3a [JOroBopom uu 3a iHWUMW JOroBopamu, yknageHnmu mixx CTopoHamu,
iHWKX 3000B’A3aHb). BigknukaHHa [opyyYeHHs 3AiNCHI0ETBCA LWNAXoM nofaHHs KnieHtom go BaHky nucTa, WO Mae MicTUtu
iHdbopmauito npo onepadito 3 TopriBni iHO3eMHOK BanoTol, [JopyyYeHHs LWOAO SAKOI BiAKNMKaeTbCA. JINCT Npo BigKNMKaHHA
Hopy4deHHs mae 6yTu nignucanuin Knientom abo [osipeHoto ocoboto i moxe ByTn noganun ao baHky Ha nanepoBoMy Hocii abo
SIK €NEKTPOHHWIN AOKYMEHT 3 BUKOPUCTaHHAM Cnctemmn «IHTepHeT-6aHKiHM.
Kpim Bunagkis, nepepbayeHux iHWUMKM nyHkTamu yactuHu 10 [Jorosopy, abo iHwwMmu yknageHummn Mk CTtopoHamu
porosopamu, abo 3akoHogaBCTBOM YkpaiHW, BbaHk 3giicHioe 3a paxyHok Ta B iHTepecax KnieHta TopriBnio iHO3eMHO
BasoTOK Ha niactasi [JOpyYeHHs1 HA HaACTYMHUX YMOBAXxX Ta Y HAacCTYNMHOMY MOPSAKY:
Jopy4eHHs odopMmoeTbCa 3asBOKO Ha TOPFIBIIO IHO3EMHOK BasnoToH0.
3asBa Ha TOpriBMo iHO3eMHOIO BantoTOK CKNaaaeTbesi 3a hopmoto, BcTaHoBneHot y foaaTtkax 5, 6 ta 7 go Jorosopy. 3asBa
Ha TOpriBM iIHO3EMHOK BamnTol Moxe OyTu cknageHa KnieHTom 3a chopmoto, BiAMiHHOW Big BCTaHoBneHoi y OdoaaTkax 5, 6
Ta 7 po Jorosopy, 3a yMOBU 30epexXeHHs1 BCiX TEKCTOBUX PEKBI3NTIB, BUKNAAEHUX y BianosigHoMmy dopaTky 5, 6 abo 7.
3asiBa Ha TOPriBNIO iHO3EMHOK BantoTow Mae Oytu nignucaHa KnieHtom abo [loBipeHot ocoboto Ta moxe OyTv nogaHa Oo
BaHky Ha nmanepoBomy HoCii abo Ak €neKTPOHHUA OOKYMEHT 3 BUKOpUCTaHHAM Cuctemn «lHTepHeT-GaHkiHM». 3asBa Ha
TOPriBIIHO iIHO3EMHOIO BaroTOK Ha NanepoBOMYy HOCii Mae OyTu nogaHa y ABOX NPUMIPHUKaX.
XKoagHe 3 nonoxeHb [loroBopy He BCTaHOBMOE 6e3ymoBHMI 00OOB'A30K BaHKy mpuiiMaTyi OO BMKOHaHHA 3asBy Ha TOPriBIio
iHO3eMHO0 BarnToH.
BaHk noBepTae KnieHTy 3asBy Ha TopriBno iHO3eMHOK BamnoTold 6e3 BUKOHAHHS, 30Kpema: y Bunagkax, nepegbadeHux
3aKOHOL4ABCTBOM YKpaiHu; sKWo 3asiBa Ha TOpriBM iHO3eMHOK BantoTol odopMreHa abo nogaHa 3 MOpyLIEHHSIM YMOB
[JoroBopy, BUMOr 3akoHoAaBCTBa YKpaiHu abo BHYTpIiLWHIX 4OKYMeHTIB baHky; skwo 3asiBa Ha TOPriBm iHO3EMHOK BanoToOK
He Moxe OyTu BMKOHaHa 3 He3anexHux Big baHky npuumH. BignosiganbHui npauiBHuk BaHky B ycHin dopmi nosigomnsie
KnieHTy npuunHm noBepHeHHs 3asiB Ha TOPTiBO iIHO3EMHOIO BaroTOH).
3 MeTOoI HanexHoro BMKOHaHHS [lopydeHb (B ToMy uucni, 3adB Ha TOpriBMo iHO3eMHOK BantoToo) KnieHT Hagae baxky 3rogy
Ha BWKOHaHHA [lorosipHoro cnucaHHs 3 KapTkoBoro paxyHky, abo 3 Oyab-akux iHWux paxyHkiB KnieHta B BaHky, abo 3
BkasaHoro y [lopyyeHHi (B Tomy 4ducni, B 3asBi Ha TOpriBnio iHO3eMHOKW BanioTow) paxyHky KnieHta, Bigkputoro y BaHky,
MignucaHo kBanicpikoBaHNM €NeKTPOHHUM NiZMMCOM
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KOLUTIB Yy BIigMNOBigHIN BantoTi y po3mipi, WO NOTPiGHWMIA Ans npodaxy, Kynismi, o6MiHy iHO3eMHoi BantoTu. [nsi BUKOHAHHS
[loroBipHoro cnvcanHs, nepeg6adveHoro LM nyHkTom Jorosopy, nnaTikHAMU onepauisivMy, NoB’si3aHMMK Mixx cOb0H cninbHUMK
O3Hakamu, € nNnaTikHi onepadii 3 nepeka3sy KowwTiB 3 KapTKOBOro paxyHky Ta/abo 3 byab-skmx iHWnx paxyHkiB KnieHta B BaHky
Ha BigNoBigHUM paxyHok BaHky abo Ha ymoBax, 3a3HadeHux Yy [lopyyeHHi (B Tomy uucni, B 3asBi Ha TOPriBMA iHO3EMHO
BaOTO0) 3 METOK NOAANbLUOrO BUKOHAHHSA [lopyyeHHs (B TOMy 4yucni, 3asBu Ha TOPriBMO iHO3EMHOIO BanioTo). 3roga Ha
BMKOHaHHSA NepLuoi NoB's3aHoi onepadii € HagaHol 3 MOMEHTY yknageHHs CtopoHamu [loroBopy.

10.5. bBaHk 3gincHioe 3a Jopy4veHHsMm KnieHTa obmiH 6e3roTiBKOBOiI iHO3eMHOI BantioTh Ha iHWy Ge3roTiBKOBY iHO3eMHy BantoTy 6e3
HasBHoCTi y KnieHTa 3060B’3aHb B iHO3eMHI BanioTi, Lo npuadaBaeTbCsA B pe3ynbTaTti Takoro 06MiHy.

10.6. Akwo 3a KypcoM, 3asHaveHuM KnieHTom y [lopyyeHHi (B ToMy uucni, B 3asBi Ha TOPriBMo iHO3EMHOIO BarntoTow), iHO3EMHa
BanwTa He Oyna kynneHa/npogaHa/obmiHAHaA, TO 3a3HayeHa cyma iHO3eMHOI BaniTW BUCTaBNAeTbCcA baHkoM Ha
Kynisnio/npogax/obMiH 3a UMM KypcoM Ao OHs 1i KyniBni/mpogaxy/obmiHy, abo o 3miHu KnieHToOM 3asiBNEHOro HWM Kypcy
KyniBni/npogaxy/obmiHy, abo 4o MoMeHTy BigknukaHHs KnieHtom [JopyyeHHs (B ToMy uuchi, 3asBu Ha TOPriBMO iHO3EMHOI
BantoTol0), abo 4O MOMeHTY noBepHeHHs KnieHTy 3asBu Ha TopriBnio iHO3eMHO BanoTo 6e3 BUKOHaHHS.

10.7. KnieHT mae npaBo Bigknukatn JopyyeHHst (B TOMy 4yuchi, 3asBy Ha TOPriBMO iHO3EMHOI BanioTol) Y MOBHIiN abo 4YacTKoBil
CyMi 4O MOMEHTY MOro BMKOHaHHA. BigknukaHHa [opyyeHHs (B Tomy 4umcni, 3asBM Ha TOPFiBMIO iHO3EMHOK BankoTo)
30JiNCHI0ETLCS LUNAXOM noAaHHsA KnieHTom go BaHky nmucta npo Take BigKNMKaHHS, WO Mae MIiCTUTK iHdopMaLito Npo paxyHoK
KnieHTa, Ha kv matoTb ByTn nepekasaHi baHkom kowTn KnieHTta, abo gopyveHHs BaHky Bukopuctatv Anst BUKOHAHHS iHLINX
JopyyeHb (B TOMy uncni, 3asB Ha TOPriBMIO iIHO3EMHOI BanioTow) KowTn KnieHTa — SKWO KOLWTKU, NPU3HayeHi Ansi BAKOHAHHS
[lopyyeHHs (B Tomy umcni, 3asiBM Ha TOPriBMIO iIHO3EMHOIO BamntoTo), Sike BiAKNMKaETbCH, BXe Bynu nepekasaHi Ha paxyHOK
BaHky. Jluct npo BigknukaHHa JopyyeHHs (B TOMy 4umcri, 3asiBu Ha TOPriBMiO iHO3EMHOW BanioTol) mae OyTu mignucaHui
Knientom abo [JoBipeHow ocoboto Ta moxe 6yTu nogaHum o baHky Ha nanepoBomy HOCii ab0 AK eNeKTPOHHUA JOKYMEHT 3
BMKOPUCTaHHAM Cuctemu «lHTepHeT-6aHKiHM». KnieHT 3060B'A3aHni y CTpok, 3a3HadeHuii baHkom, Bigwkoagysatu baHky BCi
BUTPATH, LLO NOHECEHI OCTaHHIM Y 3B'A3KY 3 NMPUIRHATTAM A0 BUKOHaHHS BiAKIUKaHWX (B NOBHIN abo YacTkoBin cymi) [lopyyeHHs
(B TOMy yumcni, 3asBK Ha TOPriBMIO IHO3EMHOIO BarnioTol0).

10.8. 3asHaueHHsA KnieHTom y [lopy4eHHi (B TOMy 4mcni, B 3asBi Ha TOPriBnio iHO3eMHOI BanioTow), B Byab-Akux iHWMX Jorosopax,
yknageHux Mk CTopoHamu, wo Topriensi iHO3eMHOK BanoTo Mae 6yTu 3aiicHeHa «3a Kypcom BaHky», BCTaHOBMNIOE NpaBo
BaHKky camocTinHO BU3HayaTtu Kypc Toprisni iHO3eMHOI0 BanoTo, BUXOAAYM 3 CUTYaLil, WO peanbHO cknanacsa Ha BantoTHOMY
pVHKY YkpaiHu abo Ha MiXkHapogHOMY BantoTHOMY PUHKY.

10.9. bBaHKk Mae NpaBo Ha BNacHWI po3cy[ BU3HAYaTU YEproBiCTb 3a40BONEHHS BCiX HagaHux nomy JopyyeHb (B ToMy uucni, 3ass
Ha TOpriBMNto iHO3eMHOO BantoTok) KnieHTa.

10.10. KowTu, wo otpumaHi baHkom Big KnieHta ans BukoHaHHA [JopyyeHb (B TOMy yncni, 3asiB Ha TOPriBMio iHO3EMHOIO BarnoTow), i
KOLUTW, WO OTpuMaHi baHkom BHacnigok BUKOHAHHA OCTaHHIM BignoBsigHux [JopyyeHb, € BnacHicTio KnieHTa.

10.11. BaHk 3060B’s13aHWIA ¥ OeHb 3A4INCHEHHA BigNoBiAHOI onepadii 3 Toprieni iHO3EMHOK BaniOTOK 3AINCHUTM Nepekas iHO3eMHOT
BantoTW/HaUioHanbHOI BantoTh YKpaiHu, ska oTpumaHa BHACNiAoOK BUKOHaHHA [lopyyeHHst (B TOMy 4yucni, 3asBu Ha TopriBmto
iHO3EMHOIO BamnoTol), Ha paxyHok KrieHTa abo Ha paxyHOK OTpMMyBaya KOLITIB (SIKLLO LUe He CynepeyuuTb 3aKOHOOABCTBY
Ykpainu), 3a3HaveHuin y [lopy4yeHHi (B Tomy 4ucni, B 3asBi Ha TOPriBM iHO3EMHOK BarnTow), SKWO iHWe He nepenbaveHe
HoroBopoM, abo [Jopy4yeHHsiM, abo 3aKOHO4aBCTBOM YKpaiHu.

10.12. KnieHT Hagae BbaHky [Jopy4eHHs1 3diNCHIOBaTU B MOPSAKY Ta Ha yMoBax, BCTaHOBNEeHWX YactuHoto 10 [JoroBopy, 3a Kypcom
BaHKy, YMHHMM Ha OeHb BUKOHAHHS AaHoro [JopyyeHHs, npogax iHO3eMHOT BarntoTh, KynneHol Ha 3a3HadveHi KnieHtom notpebu
3rigHO 3 iHWKUM JopydYeHHAM (B TOMY Ymncri, 3asiBOKO Ha TOPTiBMO IHO3EMHOK BaroTO), B HACTYMNHMX BUNaaKax:

10.12.1. Akwo BKa3aHa iHO3eMHa BanoTa He nepeka3aHa Ha 3a3HadeHi KnieHTom noTpebn y BCTaHOBMEHWIN 3aKOHOAABCTBOM YKpaiHu
CTPOK;

10.12.2. Akwo BkasaHa iHO3eMHa BarnioTa nepekasaHa Ha 3asHayeHi KnieHTom noTtpebw, ane nosepHynacbk Ao baHky 3 Oyab-skmx
nigctas / NPUYKH.

10.13. Yci ButpaTtu, noB’s3aHi i3 BMKOHaHHAM BbaHkoM [opydeHHs (B TOMy u4ucni, 3asiBu Ha TOpriBni iHO3EMHOK BasnoTow),
BKIHOYAOYM KOMICIMHI BUHaropoau 3rigHo 3 Tapudamu, oboB’A3KoBI nnaTtexi Ao GroaxeTy 3a onepauisiMu Kynieni-npoaaxy
iHO3eMHOI BantoTu, noknagatTbesa Ha KnieHTa.

10.13.1.KnieHT gopy4ae baHky HanpaBnaTu Ha cnnaty 36opy Ha 000B’sI3kOBe AepXXaBHE NMEHCIHe CTpaxyBaHHS (SKLLLO crnaTa Takoro
300py 3a onepadismu 3 Toprieni iHO3eMHOK BanoToW nepeabavyeHa 3aKOHOLABCTBOM YKpaiHW, YNHHUM HaA AeHb 3AiINCHEHHA
onepaluii) KOWTN B FPUBHSX, OAEPXaHi BiA NPOAay iHO3EMHOI BanitoTW, KOWTW B FPMBHSAX, SKi HAnpaBrslTbCA Ha KyniBmio
iHO3eMHOI BanioT, KOWTK, WoAo Akux baHkoM BukoHaHe [loroBipHe cnucaHHsa 3rigHO Lboro nyHkTy [loroBopy B po3mipi,
nepenbayeHomy 3aKOHO4ABCTBOM YKpaiHW, YMHHMM Ha AeHb 34IMCHEHHs onepadii, Ta gopyvae baHky nepekasyBatn OO
cneuiansHoro coHay aepxaBHOro GrAXKeTy BkasaHy cymy 36opy. KnieHT Hapae BaHky 3rogy Ha BukoHaHHs [OroBipHOro
cnucaHHs 3 KapTkoBoro paxyHky Ta/abo 3 byab-sikmx iHWmxX paxyHkiB KnieHta B BaHky, kowTiB y cymi 36opy Ha o6oB’A3koBe
AepXaBHe MeHciiHe cTpaxyBaHHs. [Ina BukoHaHHa [loroBipHOro cnucaHHsl, nepegbaveHoro umMM nyHkToM [orosopy,
nnaTikXHAMK onepadismm, NOB'A3aHNMKN MiXk COBOK CNiNbHMMKM O3HaKamu, € NNaTiXXHI onepadii 3 nepekasy kowTiB 3 KapTkoBoro
paxyHKy Ta/abo 3 Oyab-akux iHWKX paxyHkiB KnieHta B BaHky, ona BvkoHaHHA 060B’A3ky KnieHTa wopo crnnaty 36opy Ha
060B’A3k0OBE AepKaBHE MEHCiNHe CTpaxyBaHHA. 3rofda Ha BWKOHaHHSA MepLUOi MOB'A3aHOi onepauii € HagaHoK 3 MOMEHTY
yknageHHs CtopoHamu [lorosopy.

10.14. 3a 3ginicHeHHA BaHkoM TopriBni iHO3eMHOIO BanioTol 3a paxyHok KrieHTa (B TOMy uucni, B NOpSOKY BUKOHAHHA MAATDKHOT
BMMOMY Ha CnucaHHS KOWTIB 3 paxyHkiB KnieHTa B BaHKy, nogaHoi opraHoOM Aep)kaBHOI BWKOHaBYOI CRyxOu/mpuBaTHUM
BMKOHaBLEM 3rigHO 3akoHogaBcTBa Ykpainu) KnieHT 3060B’s3aHuii cnnatutu BaHky KoMicCiiHy BuHaropogy, po3mip sikoi
BU3HA4YaeTbCA 3rigHO 3 Tapudamm baHky, YMHHUMKU Ha MOMEHT 3ailncHeHHs BaHkom BignosigHoT onepadii.

10.14.1. KnieHT popydyae baHKky nepekadyBaTu KOWTW B TPUBHAX, OAEPXaHi Big nMpodaxy iHOo3emHoi Baniotn (6e3 nonepegHbLoro

3apaxyBaHHS LMX KowTiB Ha KapTKOBMI paxyHOK), KOLITU B FPUBHSAX, SKi HANPaBMSOTLCS Ha KyniBMko iHO3EMHOI BanioTu, Ha

cnnaTty KoMiciiHoi BuHaropoau Banky, skwo [dopyyeHHsm (B TOMy uyucri, 3asiBoi0 Ha TOPriBMAK iHO3EMHOKO BasniOTOK) He

BCT@HOBMEHUIA [HLIWA MOPAAOK Cnnatu KomicinHoi BuHaropogw. KomicinHa BuHaropoga 3a 3aivicHeHHs Bankom Toprieni

iHO3eMHOI0 BamnoTo MoXe OyTn cnnaveHa B NOPSIAKY BMKOHAHHS BaHkom [lorosipHOro cnvucaHHs 3rigHo 3 ymoBamu [JoroBopy.

[nsi BUKOHaHHS [JOroBipHOro cnucaHHsi, nepeabaveHoro UMM nyHkToM [oroBopy, NnaTikKHUMKU onepauisiMy, NoB'S3aHUMN MK

coboto cninbHUMKU 03HaKamu, € NNaTixkHi onepawii 3 nepekasy KowWTiB 3 KapTkoBoro paxyHky ta/abo 3 6yab-skux iHLINX paxyHKiB

Knienta B BaHky, Anst BUkoHaHHa 060B’si3ky KnieHTa wogo cnnaTtu KoMiciHOT BuHaropoamw 3a 3piicHeHHss BaHkom Toprieni

iHO3eMHOO BantoTolo. 3roda Ha BMKOHAHHA MepLUoi MoB'A3aHoi onepaudii € HagaHoK 3 MOMeEHTY yknageHHs CTopoHamu

HoroBopy.

BaHk Hapgae KnieHTy iHdopmalilo Nnpo cymy BanmoTw, WO KynreHa, npogaHa, oomiHgHa, Kypc, 3a 9kuM iHo3eMHa Barntota byna
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KynneHa, npogaHa, cymy Butpat KnieHTa y 3B’A3Ky 3 NpOBEAEHHAM LmMX onepauin Ta iHwWy iHpopmauilo y BUrNSAi BUNUCKU Npo
pyx kowTiB 3a KapTkoBMM paxyHkom. 3a3dHadveHa iHdopMalis HagaeTbCA OKPEMO 3a KOXHUM KapTkoBUMM paxyHKoOM Ta 3a
KOXXHMM BUAOM BanioT Ta HanpaenseTbea KnieHTy 3 BukopuctaHHsaM Cuctemu «IHTepHeT-6aHkiHM abo B naneposiii chopmi npu
ocobuctomy 3BepHeHHi KnieHTa go bBadky. Ha nucemoBui 3anut KnieHta BaHk Hapae iHdopmadito y Burnsgi gosigkm y
NUCbMOBI hOpMi Ha ManepoBOMYy HOCIT abo SK eNeKTPOHHUIA LOKYMEHT (3 AOTPUMAHHAM ymMoB [JOroBopy o4O OOMiHY Mix
CTopoHamu eneKTPOHHMMM JOKYMEHTaMW).

BaHk mae npaBo y 6yAb-siKMIN Yac Ha CBi PO3CyA B OAHOCTOPOHHLOMY MOPSAKY BiAMOBUTUCH Bif HagaHHA nocnyr 3 Toprisni
iHO3eMHOI0 BarntToH.

Axkwo ana 3gincHeHHs Toprieni iHO3eMHOK BanoToK HeobxigHe HagaHHa KrnieHToM BaHKy [OKYMEHTIB, MOB’A3aHuMX i3
30iMCHeHHSM BiANoBIAHOI onepadii 3 kynisni, 06MiHy iHo3eMHoi BantoTn, KnieHT nogae Taki JOKyMeHTH Ao baHky Ha nanepoBumx
Hocigx abo Sk eneKTPOHHI JOKYMEHTU (3 AOTpMMaHHAM yMoB [oroBopy woAo obmiHy Mixx CTOpoOHamu erneKkTpoHHUMMU
AOKyMEHTaMu).

BigHocuHK, ki BUHMKaKOTL Mig Yac Ta y 3B'A3Ky 3i 34iNCHEHHAM Toprieni iHO3eMHOKO BanoTo, Ta He BperynboBaHi B YacTuHi 10
Posginy Il Jorosopy, peryntoiTbes iHWMMKM ymoBamu [oroBopy Ta / abo 3akoHO4aBCTBOM, 30Kpema Mpo nnatikHi nocnyru/
BartoTHOroO onepadii.

YactuHa 11.

Mocnyru i3 BukopuctaHHam Cuctemu BankiD HBY
BaHk Moxe Hapasatu KnieHTy nocnyru i3 BukopuctaHHam Cuctemun BankID HBY (mani - nocnyra BankID), wo nonsrae B
nepegadi baHkom BigomocTel (iHdopmauii, gaHmx Ta / abo Konin [OOKYMEHTIB), 30Kpema Yy BWUMMAAi €neKTPOHHOro
NiaTBEPIKEHHSA €NeKTPOHHOI igeHTudikauii (gani - EMMl), KnieHTa, skvin mae Hamip oTpumaTu aaMiHicTpaTtuBHy abo iHwy
nocnyry BiA CTOPOHHLOIO HajaBaya Mocnyr, kUi 34iMcHI0e B3aeMogito 3 KnieHTom i3 3actocyBaHHaM Cuctemu BankID HBY.
Mig Cuctemoto BankiD HBY posymieTbcsa TepmiH, HaBeaeHWn y BiANOBIAHOMY HOpMaTMBHO-NpaBoBoMy akTi HBY wo BusHavae
3acagu il (PyHKUiOHyBaHHS.
Mocnyra BankID HapaeTbca Ha nigcTasi yMOB Lboro [loroBopy, NONOXeHb 3aKOHO4aBCTBA, HOPMATUBHO-NPaBoBKX akTiB HBY,
[okymeHTiB (cneuudikaLi Towo), 3aTBEPOKEHNX YNTOBHOBaXXeHUMM opraHamu HBY wopno B3aemogii B Cuctemi BankiD HBY
(mani no TekcTy uiel YacTuHu - lokymeHTH). Y pasi BHECEHHS 3MiH 10 HOPMaTMBHO-MpaBoBux akTi HBY Lo B1u3HavaoTb 3acagu
dyHKLioHyBaHHA Cuctemn BanklD HBY abo go [dokymeHTiB, ymoBu Lporo [1oroBopy 3acTOCOBYHOTbLCH Y YacTUHi, WO He
cynepeynTb TaknuMm 3MiHaM.
Mocnyra BanklD HapaeTbcsi ogHOpa3oBO B Mexax KOXHOI okpemoi npouenypw EMl. Bapticte nocnyru BankID (y pasi
BCTaHOBIEHHs) BU3Ha4yaeTbesa y Tapudax baHky.
YmoBoto HagaHHs KnienTty nocnyrn BankID € gotpumanHs Ha aarty it HagaHHa baHkom HacTynHoro:
AaHui [lorosip € gito4nm, 30kpema B YacTWHI NOCNyry BiAKPUTTS Ta o6cnyroByBaHHA KapTKOBMX paxyHKiB (BKIOYHO 3 TMU OO
AKX BUNyLeHo KpeanTHy kapTky) Ta uiei yactuHu [loroBopy, i BiACYTHI iHiLiaTMBK Npo noro posipBaHHsa 3 6oky KnieHta abo
BaHky;
B BaHky HaaBHuI BigkpuTUn KapTkoBuin paxyHok KnieHTa Ta He nodaHo 3asBy Npo 3akpuTTa KapTKOBOro paxyHky;
KnieHT He BiaMOBMBCS Big HagaHHSA nocnyru BankID;
KnieHT mae goctyn o Cuctemm «IHTepHeT-6aHKiH;
B baHky BigcyTHI niactaBum ons 34iMCHEHHs 3axoAdiB WOAOo akTyanisauil igeHtTudikauiviux aadmx KnieHta, BigcyTHi nigctasu
Ons BiAMOBM Big NiATPMMAaHHA AiNOBMX Bi4HOCWH TOLLO.
KnieHT ans oTpMmaHHSa NocnyrM Ha nopTani nocnyr i3 BukopuctaHHam Cuctemn BankID HBY obupae Cuctemy BanklD HBY sk
cnoci6 enekTpoHHOI iaeHTudikauii i npoxoautb HaratodakTopHy aBTeHTMdIKauilo B obpaHoro HUM aboHeHTa-igeHTudikaTopa.
BaHk moxe Hapasatu nocnyry BankID KnienTty, skwo KnieHt obepe BaHk, sk aboHeHTa-igeHTudikatopa. Mocnyra BankID
Moxe HapgasaTtucsa KnieHTy BuknioYHO y pasi ycniwHoi 6aratodakrtopHoi aBTeHTUdiKalii KnieHTa. BaHk 30epirae enekTpoHHi
3anuUTN Ha enekTpoHHy iaeHTudikauito KnieHta ta EIMI, 3giicHeHi i3 BukopuctaHHam Cuctemn BanklD HBY, BignosigHo fo
BMMOrI 3aKOHO4ABCTBa, HOpMaTuBHO-NpaBoBux akTiB HBY, [JokymeHTIiB, 30kpema i3 fogepXaHHAM CTPOKY He MeHLe m'ATu
POKiB Nicns NpUNUHEHHs Ainosux BigHocuH 3 KnieHTom abo 3aBepLueHHs pa3oBoi onepalii / HagaHHA nocnyru.
O6pobka (3okpema nepepada) BigomocTten (iHdopmadii, AaHux Ta / abo konii gokymeHTiB) KnieHTa B npoueci HagaHHs
nocnyrn BankID 3gilicHioeTbca BaHkom 3 MeToro Ta y 06casi BianoBigHO OO OTPMMAaHOro 3anuTy Big CTOPOHHBOIO HadaBaya
nocnyr, y sikoro KnieHT mae Hamip oTpymaTtn agMiHicTpaTMBHY abo iHLWY nocnyry (3 ypaxyBaHHAM CTaHOApTM30BaHOro Habopy
JaHux 3a cneumdikauieto B3aemopii BanklD HBY gnsa signosigHoro tuny nocnyrun). Obupatoun baHk, ik HagaBayda nocnyru
BankID, KnieHT Hapae Badky 3rogy Ha Taky 06pobky (3okpema nepepady) BigomocTein 6e3 HeobXigHOCTI OTpMMaHHS
[00aTKoBOro NiaTBepaKeHHs. KnieHT Moxe BigknukaTy Taky 3rogy LUNAXOM NPUNMHEHHST BUKOpUCcTaHH:A nocnyr BankliD.
KnieHT anst MoXnmBoCTi oTpumaHHs nocnyr BanklD 3060B’A3aHuii:
3abe3nevyBaT KOHMIAEHLIMHICTL CBOIX OOMIKOBUX AaHWX OOCTyny (He posrofiowyBaTth iHWWM ocobam) Ta HEMOXIMBICTb
AOCTyNy A0 HUX iHWKX OCib;
HeBigknagHo nosigomnATn baHky npo nigospy abo cakt komnpomeTauii 06nikoBUX AaHUX AOCTyny;
HagaBaTu AOCTOBIpHY iHOpMaLto, HeobXxigHy Ana oTpMMaHHsa nocnyrun BankID;
CBO€YacHO, A0 BUKOpUCTaHHA nocnyrn BankID, HagaBatn BaHky iHdopmauiio npo 3miHy CBOIX AaHMX, SKi BUKOPUCTOBYIOTLCS
Ans nepegasaHHs 3acobamm Cuctemun BankID HBY;
He BukopucTtoByBaTu nocnyry BankIlD B pasi He akTyanbHOCTI CBOIX AaHWX, HagaHux BaHKy, a Takox cBOeYacHO 34iicHI0BaTH
3axo4M 3 MEeTO0 akTyanisauii CBoiX iAeHTUdIKaLinHNX AaHWX;
npoxoanTn NpoLeaypy akTyaniszauii gaHux B cnocib Ta CTpoku, ycTaHoBMeHi LM [Jorosopi.
KnieHT Hece BignoBiganbHICTb 3@ AOCTOBIPHICTL HAaAaHUX HUM AaHUX Ta 3a fii, BUMHEHi 3 BukopuctaHHam Mocnyrm BankiD, a
TaKoX 3a BUKOHaHHA nepeabavermx uum [Jorosopom 30608’s3aHb. MNpu HegoTpumaHHi KnieHtom 30608B’s3aHb, baHk mae npaso
BUMaraTtu, a KnieHt B Takomy Bunagky 3000B’si3aHun BigwkoayBatn baHky 3aBgaHi 36uTkm (Wwkody) y noBHOMY 06csa3i Ta/abo
cnnaveHi baHkom wTpadwm (B pasi ix 3actocyBaHHS A0 BaHky).
BaHk npu HagaHHi nocnyr BanklD 30608’a3aHuii:
Npu3ynuHUTK HagaHHsa Knienty nocnyr BankID B pasi:
BTPaATW akTyanbHOCTI igeHTUdikauinHux gaHux KnieHta BHacnigok ix 3aMiHM abo BU3HAHHS HELIACHUM / HEYNMHHUM [OKYMEHTY,
wo noceigyye ocoby, Ta BiANOBIOHO 4O 3akOHOO4ABCTBA MOXe OyTW BMKOPUCTAHWIA Ha TepuTopii YKpaiHu Ans yknageHHs
NpPaBOYMHIB, SIKLLO iHWe He BCTaHOBMeHO [lokymeHTamu;
He npoxodeHHs KnieHTom mpoueaypw akTyanisauii gaHux y BCTaHoOBreHi [JoroBOpOM CTPOKW, SIKLIO iHLWE He BCTaHOBIIEHO
3aKOHOOABCTBOM, HOPMAaTUBHO-MpaBoBuMKU akTamu HBY, [lokymeHTamu;
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3BepHeHHs KnieHTa;

3aMiHu, paHiwe 36epexeHoro Homepy mobinbHoro TenedpoHy KnieHTa, Skuid BMKOPUCTOBYETbCA MiA 4Yac aBTeHTudikauii
KnieHta 6e3 cisnyHoi npucyTHocTi KnieHta abo 6e3 BMKOPUCTAHHSIM OOHOro 3 He obMmeXeHuX NniMiTammn cnocobiB Bepudikallii,
BU3Ha4YeHUx MonoxxeHHsIM Npo 34iNCHeHHA 6aHkamu biHaHCOBOro MOHITOpUHrY, 3aTtBepaxeHum MM HBY Big 19.05.2020 Ne 65;
NpUNMHEHHa Aii uboro [loroBopy, 3okpemMa B YacTUHi NOCNyrv BiOKPUTTA Ta obcryroByBaHHs KapTKOBMX paxyHKiB (BKMHYHO 3
TUMKU OO0 SKuX BunyweHo KpeouTHy kapTKy) Ta uiei yactuHu [doroBopy, HasBHOCTI iHiLiaTMBM NpoO MOro posipBaHHs 3 GOKy
KnieHta abo BaHky;

HacTaHHS iHWKWX o6CTaBWH, BU3HAYEHMX 3aKOHO4ABCTBOM, HOPMaTUBHO-NpaBoBuMKn aktamm HBY, dokymeHTamu, Ta/abo uum
Horosopowm;

3abesneyvyBaTy iHPOpMyBaHHsS KnieHTa nNpo nopyLlieHHs KoHdiAeHUIMHOCTI Ta/abo uinicHoCTi iHdopMmadii, Wo BNAnBaKTb Ha
HagaHHsa nomy nocnyrn BankID abo ctocytoTbes aaHux KnieHta, 6e3 HeobrpyHTOBaHOI 3aTPUMKM, MPOTArOM [ABOX FOAMWH i3
MOMEHTY, konu BbaHky cTano BiJOMO Mpo Take nopylleHHs Oyab-akum i3 gocTynHux ans banky cnocobom / kaHanamwu
KOMYHiKauii, norogxkeHnmn 3 KnieHtom 3okpema umm [JoroBopom, a Takox nosigomnatn HBY npo Taki iHUnaeHTn y Bunagkax
Ta NOpPSAKY, BU3HAYEHMX HOPMaTUMBHO-NPaBoBUMY aktamu HBY;

noiHdopmysaTu KnieHTa npo gaty Ta NpuyvHy Npu3ynuMHeHHs HaganHa nocnyrn BankID (6nokyBaHHS (BigknukaHHsA) obnikoBmx
AaHux KnieHnTa), 6yab-akmm i3 goctynHmx Ana baHky cnocobom / kaHanamu KomyHikauii, norogxeHnMmu 3 KnieHTom 3okpema
uum Jorosopom:

He MeHLUe HiX 3a 72 roavHn OO HacTaHHA AaTh Npu3ynuHEeHHs HadaHHa nocnyr BankID (6nokyBaHHSA (BiaknMKaHHsS) 06nikoBux
AaHunx pgoctyny KnieHTta), sKWwo nnaHoBa AaTa NpuM3ynuHeHHs HaganHsA nocnyr (6nokyBaHHA (BiOKMMKaHHS) OOMiKOBUX OaHWX
KnieHTa) 3aB4yacHo Bigoma baHky;

Yy A€Hb NPUNMHEHHS / NPU3YNUHEHHA HagaHHA nocnyr BankID.

BukntoyeHHs 3 000B’A3Ky Mo iH(OPMYBaHHIO 3a LM MYHKTOM CKNnagae BUNagoK oTpumaHHs iHdopmaldii npo cmepTtb KnieHTa.
BaHk 3abesneuye 3axuct BigomocTten KnieHta, wo obpobnstoTbes B Mexax HagaHHs nocnyru BankID, signosigHo 4o Bumor
3aKOHOAaBCTBa, HOpMaTuBHO-NpaBoBux akTiB HBY, [okymeHTiB Ta BHyTpiWHIX AOKYMeHTiB BaHky wono iHdopmauinHoi
6esneku.

BigHocWH®, Aki BMHMKaOTL Mig Yac Ta y 3B'A3Ky 3i HagaHHa nocnyrn BankID, ta He BperynboBaHi B yactuHi 11 Posginy I
HoroBopy, peryntoTbcs iHWUMKM ymoBamu [oroBopy Ta / abo 3akoHOAaBCTBOM, HOpPMaTUMBHO-NpaBoBMMM aktamu HBY,
JokymeHTamu.

PO30IN Il «Micue3HaxoaeHHA Ta pekBi3uTn baHky»

Bank: AKLIIOHEPHE TOBAPUCTBO «MEPLUUA YKPAIHCbKUA MDKHAPOOHUNA BAHK»

MicuesHaxomxeHHs: 04070, m. KuiB. Byn. AHgpiiBcbka, 4, KOHTaKTHa iHpopMauis: +380442907290,

BnacHum Be6-canT: https://www.pumb.ua; Kog €OPMOY: 14282829 Koa 6aHKy: 334851;

KopecnoHpgeHTcbkni paxyHok: UA613000010000032005104101026 B HBY.

BknitoueHo o [depxaBHoro peecTpy 6aHkiB 23.12.1991 3 peecTpaduinHum HomepoM 73, niueHsia HBY: Big 06.10.2011 Ne8.
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HopaTtok 1 go [loroBopy koMnnekcHoro GaHkiBCbkoro o6cnyroByBaHHs (isnyHMX OCiO

YmoBu inaiameTiui BknagiB*

1 CTpoK po3MmiLLieHHS BcraHoBntoeTbest BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsIM BignoBiaHoT iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi BaHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

2 BantoTa BcraHoBnoeTbes BignosigHum piweHHaM AT «[TYMB» 3 onpuntogHeHHsIM BignoBigHoi iHpopMauii y micusix HagaHHs nocnyr baHkom Ta/abo Ha Canti baHky Ta

3a3HavaeTbes y 3asBi Ha npuegHaHHs go Jorosopy.

3 Cyma no4aTkoBOro BHECKY BcraHoBntoeTbes BignoigHuMm pieHHsm AT «[TYMB» 3 onpuntogHeHHsM BignoBiaHol iHdopmalii y micusax HagaHHs nocnyr BaHkom Ta/abo Ha CaiTi baHky Ta

3a3HavaeTbes y 3asiBi Ha npuegHaHHs oo Jorosopy.

4 MepiognyHicTb BUNNaTn LLlomicsayHo. LLlomicayHo. LLlomicayHo. LLlomicsiuHO Wwinsixom kanitanisauii LLlomicayHo.

NPOLIEHTIB (npveagHaHHsa go cymu Bknagy).

5 ABTOMaTUYHE NPOLOBXEHHS Ha BnGip KnieHTa: He nepenbayeHo. He nepenbayeHo. Ha BnGip KnieHTa: Bknapg 3 aBTONpOnoHrauieto.
CTPOKY PO3MiLLEHHS - 3 aBTOMpOSOHradieto, - 3 aBTOMpPOIOHradieto, KinbkicTb aBTONpONoOHrauin He
(aBTONPOMOHrauis) - 6e3 aBTONPOMOHrayji. - 6e3 aBTONPONOHraLji. obmexyeTbesi. MoXnuBICTb

KinbkicTb aBTONPONOHrauin He KinbkicTb aBTONPOnOHrauin He aBTOMPOIIOHravii He Moxe ByTun
obmexyeTbCS. obmexyeTbCs. 3MiHeHa KnieHTom.

MoxnmBiCTb aBTONPOOHravii MoxnmBicTb aBTONPONOHravii 30iNCHI0ETLCS NPU HAasABHOCTi YMOB,
Moxe byTu 3miHeHa KnieHTom go Moxe 6yTn 3miHeHa KnieHTom go BU3Ha4yeHux y [lorosopi
OCTaHHbLOrO AHSA CTPOKy Aii Bknaay OCTaHHbLOrO AHS CTPOKy Aii Bknaay

(He BkIOYaOYM LiEV AEHD). (He BkmrOYaoYM Liew AeHb).

30iNCHIOETLCS NPY HasIBHOCTI 30iNCHIOETLCS NPU HAsIBHOCTI

YMOB, BU3Ha4eHux y [JoroBopi. YMOB, BM3Ha4eHux y [loroBopi.

6 Kanitanisauis npoueHTiB He nepenbayeHo. He nepenbayeHo. He nepenbayeHo. KaniTanisauis 3aincHioeTbca He nepenbayeHo.

(npviegHaHHsA go cymu Bknagy) LLIOMICSIYHO.

MoxnuBicTb kaniTanisawii He Mmoxe
OyTu 3miHeHa KrnieHTom.

7 Monu1BIiCTb NONOBHEHHSI He nepenbaveHo. He nepenbaveHo He nepenbaveHo. [MonoBHeHHs1 fonyckaeTbes 6e3 [MNonoBHeHHA gonyckaeTbesa 6e3
obMexeHb MakcuMarnbHOI Cymu obMexeHb MakcUMarnbHOT Cymu
NMOMOBHEHHS. NMOMOBHEHHS.
MiHimanbHa cyma nonoBHEHHS: MiHimanbHa cyma nonoBHEHHS:
-y BigaineHHi banky — 100 - y BiggineHHi baxky — 100 rpuBeHb/
rpmBeHb/20 gonapis CLUA/20 espo; | 20 gonapis CLUA/ 20 eBpo;
- yepes Cucremy «IHTepHeT- - yepes Cucremy «IHTepHeT-
GaHKiHrM» - He BCTAHOBIIOETHLCS. BaHKiHM» - He BCTAHOBHETLCS.

8 MonuBiCTb YaCTKOBOrO He nepenbaveHo. He nepenbaveHo. He nepenbaveHo. He nepenbayeHo. YacTkoBe 3HATTS Bknagy

3HATTS ponyckaeTbcs 6e3 obmexeHb, B
MeXax sanuwky Bkragy.
MNepepaxyHOK NpoLEHTIB He
3[iICHIOETLCS.

9 [ocTpokoBe NOBEPHEHHS 3a He nepen6ayeHo. He nepen6aveHo. He nepen6aveHo. He nepen6aveHo. HonyckaeTbes, 6e3 nepepaxyHky
iHiLiaTuBOt KnieHTa NPOLEHTIB.

10 | CTpok BHECEHHS CyMu 6 KaneHaapHUX OHIB 3 AHSA B momeHT ochopmnieHHsi | B momeHT 6 kaneHJapHUX OHIB 3 AHSA novaTky | 6 kaneHAapHUX OHIB 3 [AHSA novaTky
No4YaTKOBOro BHECKY 4O CYyMU noyaTky nepebiry cTpoky 3asBu Ha NpUeaHaHHS odpopmneHHst Bknagy nepebiry CTpoKy po3MiLLEHHS nepebiry CTpoKy po3MiLLLeHHS
Bknagy npv po3MilLeHHi po3milLieHHs Bknaay (BKHOYHO). no Jorosopy B Cuctemi «IHTEpHeT- Bknagy (BKMHOYHO). Bknagy (BKmo4HO).

Bknapgy y BiggineHHi baHky BaHKiHr»
[NpoueHTHa cTaBkKa, Y T.u. BcraHoBnoeTbes BignosiaHuM piweHHsM AT «[MYMB» 3 onpuntogHeHHsIM BignoBiaHoi iHpopMalii y micusix HagaHHs nocnyr BaHkom Ta/abo Ha CaiTti BaHky Ta
11 | 3acTocyBaHHs yMOB 3a3HavaeTbes Y 3asBi Ha npuegHaHHst Ao Jorosopy.
NOSANBHOCTI
12 | Kanan npogaxy Bknagy BigaineHHs baHky Ta Cuctema Cunctema «lHTepHeT- Cuctema «lHTepHeT- BigaineHns banky Ta Cuctema BigaineHns banky Ta Cuctema
«IHTepHeT-6aHKiHM» GaHKiHM BaHKiHM «|HTEepHEeT-6aHKiHM «|HTEepHEeT-6aHKiHM

* - nepiod oghopmrieHHs1 Bkrnadie 8cmaHO8/110I0MbCS OKPeMUM PilueHHSIM BaHKy.

** - Bknad (0enosum) «[oxioHul MJIFOC» moxe 6ymu oghopmeHul sukmoyHo 6 [Nepiod nposedeHHs Akuii «denosum [oxioHul MNJIKOC» knieHmamu, siki € YyacHukamu Akuii eidrnogidHo 0o [Mpasun Akuii
(Mpasuna Akuii, wo po3miweHi Ha calimi baHky & po3dini: https://about.pumb.ua/presscenter/promo).

**x - Birnad (0erno3um) «BantomHuly Moxe bymu oghopmieHUl 8UKIHOYHO WsixoM npodaxy KrieHmy be3eomigkosoi earmromu USD/EUR 3a paxyHok kowmie knieHma 6 UAH 32idHo 3 [Tocmarosoro HBY Ne 18
8i0 24.02.2022.
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HopaTok 2 no [loroBopy KOMMnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX OCi6
YMoBuM HagaHHA Ta o6¢cnyroByBaHHA «ABTOMaTu4yHoOro osepapadTty 3 cbikcoBaHol cymoro» Ta «<ABToOMaTUyHOro osepapacdty»**

HalimeHyBaHHs Ta MicLesHaxomkeHHs banky: AKLIOHEPHE TOBAPUCTBO «MEPLLIWN YKPAIHCBKA MIXXHAPOOHWW BAHK»; Ykpaina, 04070, m. Kuis, Byn. AHapiisceka, 4.
OBepapadT MOXe HagaBaTUCs Ha cnoxuedi uini: KnieHtam — isnyHum ocobam, ski 06CnyroByoTbCA B Mexax 3apnnaTtHoro npoekty Ta/abo SKMM 34iMCHIOTBCA BUMNNATU MEHCIN,
couianbHi BunnaTtn Yepes KaptkoBuin paxyHok KnieHTa, Bigkputui B baHky.

Crpok gii KpeantHoro nimity, B Mexax_akoro Hagaetbca OBepapadT: 12 mMicAuiB (3 MOXMMBICTIO NPOOOBXEHHS).

3abes3neyeHHs / ouiHka MalHa: BiACYTHE.

dPopma KpeanTyBaHHA: BCTaHOBNEHHS Ha KapTkoBui paxyHok KpeguTHoro nimity, B Mexax skoro Hagaetsca Oepapadr.

[epeBarn Ta Hefdonikn NponoHoBaHOi HOPMU KPeaUTYyBaHHA: MOXNMBICTL GaraTopas3oBoro BuKopucTaHHa kowTiB KpegutHoro nimity 3a OsepapadToM, 3AiicHeHHA Bankom
[loroBipHOro cnmMcaHHs rpoLLoBKX KOLLTIB 3 paxyHkiB KnieHTa B BaHky 3 meToto noraiueHHs 3aboprosaHocTi 3a OsepapadToMm; rpaHnyHa MakcumanbHa cyma Osepapadty.

Tvn NpoLEeHTHOT CTaBku 3a KOPUCTYBaHHA OBepapadTOM Ta NOPAAOK HAapaxyBaHHA NPOLIEHTIB: ikcoBaHa; NPOLEHTN HAapaxoBYTLCA BUXOASYM 3 LLOAEHHOrO 3anuLuKy 3aboproBaHoCTi
3a OCHOBHMM 6OProM NPOTArOM BCbOIrO CTPOKY KOPUCTYBAHHA KPEAUTHUMM KOLUTaMMW, MOYMHAKYM 3 AHS BUHWUKHEHHST 3aboproBaHocTi 3a OCHOBHMM Goprom (BKMioYaroum Len geHb) no
AeHb MOBHOrO noralueHHst 3aboproeaHocTi 38 OcHOBHUM BOprom (He BKHOYao4K Liew AeHb), BUXOAAYN 3 po3paxyHKy 360 gHis y poui.

CxeMa kpeamTyBaHHA, NOPsAoK noBepHeHHA OBepapadTy: KnieHT 3060B'A3aHmiA noracuTy B NnoBHOMY 06cs3i 3aboproBaHicTe 3a OBepapadToM He nisHille, Hix Yyepes 60 (wictoecar)
KaneHaapHuWX OHIB 3 faTh Moro HagaHHs. [poueHTH 3a KOPUCTYBaHHSA KPEAUTHUMU KOLLTaMU NPOTSIrOM KOXHOMO KaneH4apHOro Micsaus noBuHHI 6yTy cnnaveHi KnieHtoM He nisHiwe 15
yncna HacTynHoro micaus. 3aboprosaHicTb, He noraweHa KnieHTom y BcTaHoBneHun [JoroBopom TepMiH, BBaXaeTbCs npocTpoyeHot. O6cnyrosyBaHHs KapTkoBOro paxyHky, 3a SiKUM
BcTaHoBneHo OsepapadT, 3aiicHioeTbea 3a [le6eTHO-KPeaNTHO CXEMOIO.

[NepeBarn Ta HeJONIKM MPOMNOHOBAHOI CXEMW KPEAUTYBaHHSA: MOXIUBICTL OTPUMATK rPOLLIOBI KOLWTK 6e3 HagaHHA MaviHa y 3acTaBy baHky; MOXnMBICTb GaraTopa3oBOro BUKOPUCTaHHS
KpeAuTHUX KOLUTIB B MeXax BCTaHoBreHoro KpegutHoro niMiTy; po3mip niMiTy 3anexuTsb Bif, 3apobiTHOI nnaTtu KnieHta, po3mipy oTpumyBaHMX coujianbHuX BunnaT abo nakeTy nocnyr B
MeXax sIKoro BiH 06CnyroByeTbCs.

«CoUianbHun»
«BCceKAPTAY, Mosa
«BCeKAPTA o . o «lMnaTtuHoBwMIA - «bnek ,
«BrogxeTHUK» [«pocTuiny| «MigyHnii» («3 BepLLUKaMmn» . «lMpemM’ep»| [MakeTom
MnaTtunHay, KEPiBHUK» MnatuHym» nocryr
«BCeKAPTA
CouianbHa»
Posmip KpegutHoro nimiTy, B Mexax $Koro 10 000
HagaeTbest OBepapadr, no MpoaykTy 5000 3 He
«ABTOMaTUYHUI OBepapadT 3 (PiKCOBAHOK CyMOO» He HafaeTbcs 200 200 500 700 700 311/06/2019 - [11/06/2019 HazaeTbos
(8 sanexHocti Big obpaHoro KnieHtom [lakety He HafaeTbCA - He
nocnyr), rpyuBeHb HagaeTbes
Posmip KpegutHoro nimity, B Mexax sikoro | o 45% Big po3Mipy cepeaHboMicsiiHOT 3apobiTHOI nnatu abo couianbHWx BuMnaTt, B T.M. neHcia KnieHta (ane He Ginbwe 8000
HagaeTbesa OBepapadr, no MpoaykTy | rpuBeHb), WO nepepaxoByeTbcs OpraHizauieto abo opraHamu [eHciiHoro coHay YkpaiHu/couianbHOro 3axucTy HacerneHHs Ha
«ABTOMaATU4YHMI oBepapadT» paxyHok KnieHTa B BaHky, Bigkputuin B Mexax 3apnnaTtHoro npoekty abo Ha SIKMI 3AiACHIOITLCA couianbHi BUNNaTtu, B T.4. MNEHCIs

KnieHta

MpoueHTHa cTaBKka 3a KOPUCTYBaHHSA KpeauTHuMu | 49% pidHMX (NpOLEeHTHA CTaBka Ha CTPOKOBY 3abOproBaHicTb)*
Kowutamu no MpoaykTam «ABTOMaTUYHUN
osepapadT 3 dikcoBaHoO CyMO0» Ta | 58% pivyHMX (NpoLEHTHa CTaBKa y BMNaAKy BUHMKHEHHS NPOCTPOYEHOi 3a6oproBaHoCTi)
«ABTOMATUYHMI oBepapadT»

MpoueHTHa cTaBka 3a KOPUCTYBaHHS KpeauTHUMU | 12,5% pidHuX (NpOLEHTHa CTaBKka Ha CTPOKOBY 3a00proBaHicTb)
KoLITamu no Mpoaykty «ABTOMaTUYHUN
oBepapadT» Ans npauiBHUKIB O0mKeTHUX ycTaHoB | 58% pidHUX (NpOLEHTHa CTaBka Y BUNaAKy BUHUKHEHHSI MPOCTPOYEHOT 3a60proBaHoCTi)
Ta/abo y MakeTi nocnyr «BloaXeTHUK» (3a YMOBH,
wo KpeguTHuin niMiT, B MeXax SIKOro HaJaeTbCs
OeepgpadtT, He wMeHwe HiX 50%  Big
cepefHboMIcAYHOI 3apobiTHOI naTtn KnieHTa)

EE#EE  MignucaHo kBanidikoBaHUM eNeKTPOHHUM MianMcoM
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[ocTpokoBe noBepHeHHst OBepapadTy: AOCTPOKoBe noBepHeHHs OBepapadTy Moxe BiabyBaTuCh 3a iHiliaTuBo KnieHTa, a Takox Ha Bumory baHky y Bunagkax, nepegbadeHnx umm
[Jorosopom. KnieHT mae npaBo y 6yab-aKkuii Yac 4OCTPOKOBO MOBHICTIO abo 4YacTkoBo noBepHyTM OBepapadT 6e3 cnnatu Komicii 3a noBepHeHHA OepapadTy.

CynyTHi nocnyru BaHky

Bug i npeamer:

BaprTicTb:

KOMicia no OBep;l,pad)Ty1 (HapaxoBy€eTbCS LLOMICAYHO B AEHb BUHUKHEHHS
3aboproBaHOCTi MO BCTaHOBMEHOMY MiMiTy oBepapadTa Ginbwe Hix 50
(maToecaT) rpuBeHb i nignarae  onnati  NPOTAroM  MATHaAUATM
KaneHgapHUX OHIB 3 AaTW 3aKiHYeHHs KaneHaapHoro Micaus )

7 rpMBeHb
(ans npauiBHUKiB BlomKkeTHUX ycTaHoB Ta/abo y MakeTi nocnyr «BrogpkeTHNK» — 19 rpuBeHb*)

Po3paxyHkoBo-kacoBe 06CnyroByBaHHS:

BignoBigHo Jo Aitounx y barky Tapudis Ta o6paHoro KnieHtom lMakeTy nocnyr

1 Kowmicis mo osepgpadTy - Le LWOMICAYHA KOMicis 3a nocnyrv BaHKy WoOo cnucaHHA Ta 3apaxyBaHHs KOLTIB 3 MeTow noBepHeHHs OepapadTy, po3paxyHKOBO-Kacose
o6cnyroByBaHHs woao OBepapadTy, HagaHHS KOHCYNbTaUinHUX Ta iHopmauiiHux nocnyr woao OsepapadTy.

* Y pasi nepebyBaHHs KnieHTa y TpyooBux BigHocuHax 3 BaHkom, BpaxoBytoum MoxnuBicTb BaHKy npoTsarom fii Tpynosoro gorosopy 3 KnieHTom agekBaTHO ouiHioBaTV hiHaHCOBUIA
cTaH KnieHTa (CykynHuin YicTuii goxia, couiansHy cTabinbHICTb TOLO) Ta NOB'A3aHE 3 UMM 3MEHLUEHHS KpeaAUTHOro pU3unKy, Ha yac Aii TpygoBoro aoroBopy Mix baHkom Ta KnieHtom
NPOLEHTHa CTaBKa Ha CTPOKOBY 3abOproBaHiCTb 3a KOPWUCTYBaHHSA KPEOUTHUMW KOLITaMu MO MpoAaykTy «ABTOMaTUYHWUIA oBepapadT» Ans npauiBHWKIB BaHky BCTaHOBMIOETLCS B

po3Mipi 37% pivHnX, Komicia no OBepapadTy He HAPaxOBYETLCS.

Y BuNagKky NpWNUHEHHS Aii TpygJoBoro gorosopy Mk baHkom Ta KnieHToM, 3 AHSA, HAcTymHOro 3a OHEM MPUMNVHEHHS TPyAOBOro AOroBopy, MPOLEHTHa CTaBka Ha CTPOKOBY
3aboproBaHiCTb 32 KOPUCTYBAHHSA KPEAUTHUMM KOLUTaMW NO NPOAYKTY « ABTOMaTU4HWIA oBepAapadT» BCTaHOBNIOETLCA B po3Mmipi 49% pivHux, a komicia no OsepapadTy - 7 rpuBeHb.
** nig ymoBamun 06¢cnyroByBaHHs « ABTOMaTUYHOIO oBepapadTy» MaeTbCcs Ha yBasi o6cnyroByBaHHs no npoaykty «Osepapadt».pacbik nnatexiB, o064ncneHHs 3aranbHOI
BapTOCTi Ta peanbHOi PiYHOI NPOLIEHTHOI CTaBKMX 3a KOPUCTYBaHHsA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MpocTuiny
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1 2 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18

1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X

2 | 01.07.2020 X X 4,99 X X X 4,99*** X X X X X X X X X X

3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X

4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X

5 | 01.08.2020 X X 4,99 X X X 4,99%** X X X X X X X X X X

6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 240,32** | 200,00 | 16,34™ 0,00 9,98™ |14,00| 0,00 | 0,00 0,00 | 0,00 | 0,00| 0,00 | 0,00 214,97% | 240,32"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «BrogxeTHUK»

— - o Buav nnatexis 3a kpegmMTom .
> . . > O nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru o 0
= -
s> Kinekicte anisy | £ @'a © KpPeaUTHOrO g S
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KPemTY | om KpeanToM 2 3 =8 g8a6 =TF | E ~ Io2 * °© G| z¥
1 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -200,00 | 200,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 200,00 200,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,17 X 8,17" X X 7,00 X X X X X X X X X
Ycboro X X 230,34** | 200,00 | 16,34™ 0,00 0,00™ 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |139,49% | 230,34™
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNakeTi nocnyr «MiyHun»
— - o Buan nnatexis 3a kpegmMtom .
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1 31 . 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 9,99 X X X 9,99*** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 574,82* | 500,00 | 40,84™ 0,00 19,98™ | 14,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |138,59% | 574,82™
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Mpaddik nnaTtexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA niMmitom OBepapadTy,
BcTaHoBneHoro y MNaketi nocnyr «3 BeplIKamMmu»

Buau nnartexis 3a kpegntom

- - E g & nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru g E
E KinbkicTb gHiB y P oo §- = KpeauTHoOro S F
> ioni S ®0 ] =1 o
@ X POSPAXYHKOBOMY neploAl T o 2 BaHky rocepeanika TpeTix ocib 9 .o -
e e e3c| & 2 s (sa g 2
et g o S g 52 - . HasiBHOCTI) © g -E 3
g no SE8 e :5 508 g ® = s S of @ @ g| So 3e 8-
a5 no npoLeHTax © o £ s Y afI Q o B SEL| > s os5S| sO| =7 | s£| =6 © O p
o g noralwleHHo 3a (PE E, > g E * ESS §mem U:%E 5? )§Q. E;IE[ 5> ;g S 50 I T
5 2O g S z Sogor £85% |omx S9I| Bo| 5552 59| 5| 59| ox 3 ]
o cymu Kopuctyea T 2 x o =28 IS8 | 579 S8 | =° g of| o 5| @ | o8| =& @ @
KpeauTy HHSIM g g 3 8x8 | &8 | 8% 2 | 2 |3Fgg 2| 3| T5| 22 8 3
KpeauToMm > = 0T g a8 = I E =
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 699,00 X X X 699,00%** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 | 700,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 35,58 X 28,58" X X 7,00 X X X X X X X X X
Ycboro X X 1470,16**| 700,00 | 57,16" 0 699,00™ |14,00 0,00 | 0,00 00| 0,00 0,00 | 0,00 | 51493,69% | 1470,16**
pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MakeTi nocnyr «3 BepwKamuy
< Buau nnartexis 3a kpegntom =
- - & 2 & nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyrm g £
E KinbkicTb gHiB y E © E[; §- § KpeaUTHOro z g_
> i i ® O =)
3 2 po3paxyHKOBOMY nepioAi 528 o = Bakky nocepegHvka TpeTix oci6 2 . <
29 259 5| & (2 22| 8
5 B o kS © g2 HasABHOCTI) o g 2 z
© c no ScSa 2 =z [ E_S [ o ¢ < T < I3 g =
2o >E o Pany T o ToOo @ ® c = ® Oox © © o) ap m
EE no npoueHTax gm§ = o 5 mII Sm“ﬁ, g§N> > = ESIC_)§ 58 sT S§ =5 © © ©
© < | noraweHHio 3a £33 @ 5% | g@sa_| Iza. | =kl 82| Eo| o5fix| 52| 38| 28| 8° T I
& 203 S T Sodor 80%F | ol °F| o | =552 58| 52| §R| ox 2 4
& cymu KopucTyBa 5 g o} S25 | s3> sdel 58| s°| S8 88| S8X| 88| =Sk S 8
KpeanTy HHAM S g 3 5;8 g 3 | 2% 3 S 328| 2| F3| F5| 22 g @
KpeauToM > S 8*g g 8 = I *c = ™
1 2 31 ] 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 25,00 X X X 25,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 25,00 X X X 25,00%** X X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42™ X X 7,00 X X X X X X X X X
Ycboro X X 804,84** | 700,00 | 40,84™ 0 50,00™ | 14,00 0 0,00 0,00 0 0,00 | 0,00 ,0 140,15% | 804,84"
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Mpaddik nnaTexiB, 064YNCIIEeHHA 3aranbHOI BAPTOCTI Ta peanbHOi PiYHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y Maketi nocnyr «MnaTtuHOBUN-KEPiBHUK»

T Buau nnartexis 3a kpeantom - i‘
N -~ £ s nnatexi 3a gogaTkosi Ta/abo cynyTHi nocnyru T 5
E_ KinbkicTb AHiB Y E g BE g KpPEeOUTHOro an>_ Q
g § po3paxyHKOBOMY nepiogi g 3 o (; i, o o Baky nocepegHvka TpeTix oci6 8°\° i
=5 goc £35 °ao (sa S 5
N = RS ¥ S Ex HasiBHOCTI) °g =
3/n © = = Cnp O @ ol T=0 o = © Fa SE
g o no 58| 29| & | 322| 2,8 |woge S |5 | E52F _g| o] 8| Se| &8 @
35 no npoueHtax | o @ © © Sa | >E3| 28> oFN 25| I §50F| =9 S%| 3| £% g° g
© & | norawentio | 3a 52| 2=| B2 |o83%) 288x |sz§ S¥| Zo| 55Ey 23| =8| 28| ¢ 3 3
= O ®© > &) oo <XOcC T o®g oL OO I:oSo 5 Ee I:‘>< oX =
& oymm | Kopuctyea | 3 T G| O = ["zeg| 8827 |55g E8| 59| s23g| 88| S| 88| Z5| ¢ 5
KpeauTy HHSIM 9 S| 88| &5 oI 3 g | Fe89| =g | F7| 2| 3Fa K 5
KpeauTom o = | 838 8% I | ® | =0=8 °l °f =z ®
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -700,00 | 700,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 700,00 700,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 35,58 X 28,58 X X 7,00 X X X X X X X X X
Ycboro X X 771,16* | 700,00 | 57,16™ 0,0 0,00™ 14,00 0,00 | 0,00| 0,00 | 0,00| 0,00|0,00 | 0,00 | 81,97% | 771,16"
Fpadbik nnaTexiB, 064YNCNEHHA 3aranbHOI BAPTOCTi Ta peanbHOi Pi4YHOI NPOLEHTHOI CTaBKU 3a KOPUCTYBaHHA nimitom OBepapadrTy,
BcTaHoBneHoro y MNaketi nocnyr «bnek NMnatuHym»
5’ Bugm nnatexis 3a KpeguTom © a
> KinbkicTs aHie y > - s nnaTexi 3a goaaTtkosi Ta/abo cynyTHi nocnyrm = o
Eagd £ KpeaWUTHOrO (0 L
x> PO3paxyHKOBOMY 5028 © S pea = g
@ X e g2 ® g nocepeaHu Q o -
Qo nepiopi Lx o > s 89 BaHk TpeTix oci6 2 =
N g =0 C Eo < £ y ka (3a P T o] 3
N = & s ,% & §. % 5 HasIBHOCTI) %’ s EE&
g o no S = 2 5 I o ._I Copm N s |@ms0E © V] © Ry 2
25 no npoLeHTax 2 5 & 38 |=z 93 Zzz 8 s.| 5 [Es6z| =8| sz | 8| 5O ) o
© 2 noraLleH aa 5>% su g2 LOZFEQ xof% | &IS 52 SoS5ER| 2a| 22| 285|522 z I
& HIO CyMU | KOpWUCTyBa S°g ) ¢ p2zgs 392z | 25H Zox 98|goxg]| Ss| S2| gX | Zof = g
= KpeanTy HHAM T 8 3 |co%23 §s0T 208 Tool 57(§E§8| o5 | o= | % og 5 5
KpeanToMm 2 2 |8 =g 828 z—* g |2828 T ) 5 = o 3
3
1 2 31 32 4 5 6 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -5000,00 50%0'0 X X X X X X X X X X X X
2 | 01.07.2020 X X 5000,00 X X 5000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
4 30072020 | 60 X 5000,00 50%0'0 X X x | x | x| «x x | x | x| x X X
5 | 15.08.2020 X 30 211,17 X 204,177 X 7,00 X X X X X X X X X
Ycboro X X 10422,34** | 5000,00 | 408,34™ 0,00 5000,00™ |14,00| 0,00 00’0 0,00 | 0,00 | 0,00 | 0,00 | 0,00 | 49015,49% | 10422,34**
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOPUCTyBaHHA nimitom OBepapadTy,
BcTaHoBneHoro y MNMakeTi nocnyr «Mpem’ep»

Buau nnatexis 3a KpeguTom 2
KinbkicTb AHIB ¥ E nnaTtexi 3a gogaTkosi Ta/abo cynyTHi nocnyru g E
- PO3paxyHKOBOMY _ S 2 = r'?ggg”;”ﬁ;?( & =
2 nepiogi > ; s z BaHky ap(ag TpeTix ocib 6 ':§[

= = m m @
3 g 8 o > HasIBHOCTi) E 8
) Qo a o ) T <
g2 gg & g S s Q S T & =
NS E no 55 3 S8 le | 84 | % | 2| o2 g| 3| g% g 5
a/n s = no npoueH 209 - = T b5 R z 3 sl 8, 2= e @ | Q =3 E
© 3% = L 85 0 %I 3 © | 8| 2¢gcg | 3| ¢g| & o g
B |forawe | Taxsa | o K¢ s 8| 28| o8 | §%| = | 2|53 E| 2| 3% 9 3
© HHIO | KOpWCT 5 g £ St 2 = Is S| §|%E® 9| 5| 2| s8¢ kS ©
S CyMM | yBaHHS 3E < ) > =4 £ 0 8@ 8 S| f g s 2 °1 g9 o 3
kpeauT | M o g g geg| =z | §%| & | 2|88 =| | &8 3 8
y KpeauT =3 3 = o 3 2 © 2 E le 5 8 S| §|73 3 @

oM © 3 9 0° g = 3 = e | I o

s I
1 2 31 : 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -10000,00 10000,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 10000,00 X X X 10000,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 10000,00 10000,00 X X X X X X X X X X X X X
5 | 15.08.2020 X 30 415,33 X 408,33" X X 7,00 X X X X X X X X X
Ycboro X X 20830,66** | 10000,00 | 816,66™ 0,00 10000,00™ | 14,00 0,00 00’0 0,00 0,00 | 0,00 (0,00 | 0,00 |48787,49% |20830,66**

** ['padpik nnaTexis, po3paxyHoK CyKynHoi BapTocTi OBepapadTy Ta peanbHOi NPOLLEHTHOT CTaBKu 3a kopucTyBaHHs OBepapadTom 3pobreHo BUXOAAUM 3 HACTYMNHOMO Npyknagy: agata
HapaHHa Osepapadty: 01 yepeBHa 2020 poky; cyma BukopuctaHoro KnieHtom KpeauTtHoro mimiTy, B Mexax sikoro Hagaetbcs OBepapadT Bignosigae po3Mipy BignoBigHO OO yMOB
obpaHoro knieHTom lMakeTy nocnyr; noraweHHs 3aboproBaHocTi 3a OBepapadToM 34iNCHI0ETECA KieHTOM B CTPOKM Ta Nopsiaky, nepeadadeHomy umm [1oroBopom.

*** 3a3HaveHa cyma BignoBigHO 40 YMOB nigkntoveHHs Ao MNakety nocnyr ctaHom Ha 21.01.2020 poky. BkasaHuin po3mip moxe GyTv 3MiHe HUi BignoBigHO A0 Aitoumx y baHky Tapudis
Ta 3anexwuTb Big obpaHoro KnieHtom lMakeTy nocnyr. Y MNakeTi nocnyr 40AaTKOBO MOXYTb CTAryBaTUCh iHLWi KOMICii BignoBigHo A0 fitovunx TapudiB baHKy (3a 3HATTS rpoLLOBKX KOLUTIB
3 KapTkoBoro paxyHky roTiBkoto yepes kacy AT «MYMB» abo 3a gonomoroto nnaTikHUX NPUCTPOIB; 3a 34iNCHEHHST 6e3roTiBKOBOro nepekasy 3 KapTKoBOro paxyHky, 3a BHECEHHsI
rotiekun yepes kacy AT «[TYMB» ToLo).
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pacbik nnatexiB, 064YMcneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KOpucTyBaHHA OBepapadTom
Ha ymoBax npoAykty «ABToMaTU4HUM oBepapadT», Wo HapaeTbca no3a NMaketamu nocnyr ansa KnienTis, 3a BuknioveHHam npadisHukis AT «[TYMB» Ta 6roaxeTHUX
yCcTaHoOB

) Buau nnatexis 3a Kpegutom o
> > g 2 nnartexi 3a gogaTkosi Ta/abo cynyTHi nocnyru £
= KinbKicTb AHiB Y o ° A9 Y J 5 =
§[ > L §[ ® 8 © = KpeauTHoro o 5.
g ?E PO3PaXyHKOBOMY nepioAl ® = 2 s s § BaHKy I'IOCgp(ggHVIK TpeTix oci6 §L°\° ('%_ <3
N Xo =gs 4 59 s < HasBHOCTI) TG a =
a/n & rno 22208 &g %% @ o |m ® s o<09 g| So e © s
H = = [ =
Sc no | mpouewrax | &g £ £8 | FF | 288 285 |8xy = | § |55e3 58| g2 s3] 25| G5 | 232
o = noraLieHHo 3a ©=3 S5 a2 S | goxkor 280 SISl 85| S2|EGEd 25 22 28| Sx g 8 £
= cymu kopuctysa | € © & > o |°2TH8Y 882F Sag £8| 2% | o239 3°| S| S&| E% = A
= KpeawTy HHaM | T 8 S| 8 29 |g8s8 |2%8 3| ¢ |2sg89 2| £3| cg| 38| §
KpeamnTom g © & |a o I =0xP o IF o
1 2 31 = 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
3 | 15.07.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00***| x X X X X X X X X X
6 | 15.08.2020 X 30 27,42 X 20,42 X X 7,00 X X X X X X X X X
Ycboro X X 554,84* | 500,00 | 40,84™ 0,00 0,00™ |14,00| 0,00 | 0,00| 0,00 | 0,00 | 0,00 | 0,00 | 0,00 90,32% 554,84"
pacbik nnatexiB, 06YMCNeHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKM 3a KopucTyBaHHA OBepapadTom,
Ha yMOBax NpoAaykTy «ABTOMaTu4Hu oBepapadT», Wo HagaeTbesa nosa Makeramu nocnyr ana KnieHTiB-npauwiBHUKIB 6100XXeTHUX YCTaHOB
- - o Buan nnatexis 3a kpegmMTom R
2 KinbKicTb HiB y 2w _g_ nnaTtexi 3a gogaTkoBsi Ta/abo cynyTHi nocnyru EN o
= ;‘ po3paxyHKOBOMY nepioAi =i 2, o 3 ® KpeamTHoro . . g2 .% I
) L x ; > s gz BaHky nocepeaHuka TpeTix ocib g o 2
N Zs 2034 E&| s 5 S (3a HasiBHOCTI) S5 8 =
3/n = no S528 g3 o g -2 | %08 © o = s Eseg © @© g| 2o 3F czué
3o no |npouermax | 3L | 25| Fog| z 2§ |2z | 8%y 2| I | &50%| £8| 2| =3| 28| 5:E| 28
3 noraLeHHIo 3a g | 952| . 8x=8] >338%| =TE| S| =o| cELZ| >=| >8] >B| 8°| $ 3 3o
ol 3% S5 893 olTsOH Xg% Gmy| 0| S5 | £S5 | ES2| Eo| BQ| ox &% o=
2 cywr | vopuerysa | 63 & | 27| =€ | ©2EF89 8223 Sqg)| 8| 29| o238 87| 8% 88| S| Y 3| &
Kpeauty HHAM F 0o S Ao | 8698 oxrg| 3 s cQ0| 9| 5| 2| 33 2
= KpeanTom < g g |g2g | * I * Iogo * © S| zF
3
1 31 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 | 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 | 01.07.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
3 | 15.07.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
4 | 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 | 01.08.2020 X X 0,00 X X X 0,00% X X X X X X X X X X
6 | 15.08.2020 X 30 24,21 X 5,21" X X 19,00 X X X X X X X X X
Ycboro X X 548,42* | 500,00 | 10,42™ 0,00 0,00™ | 38,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 |77,10% | 548,42"
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pacbik nnatexiB, 064McneHHs 3aranbHOI BapTOCTi Ta peanbHOI PiYHOI NPOLIEHTHOI CTaBKU 3a KopucTyBaHHA OBepapadTom
Ha ymoBax npoaykty «ABToMaTu4Huin oBepapacdT», Wo HapgaeTbea nosa Maketamu nocnyr ana Knientis-npadisHukis AT «[MYMB»

=< Buan nnatexis 3a kpegmMTom @
KinbkicTb gHiB y = nnartexi 3a gogatkosi Ta/abo cynyTHi nocnyrm o §
- po3paxyHKOBOMY -2 2 3 KpeauTHoro g =
2 nepiogi > ; S I Banky nocepeaHuka TpeTix oci6 © g
s> ST Q ] (3a HasBHOCTI) = o
o % oSz = - ° S > e
=y g9 g 2:s | = @ ® > s, @ @ g | x = a
N — @© - © a O I — 8 & I o c o J = = o o =
I C no Sod o ot | T § I I & S S g| 2> @ m | 2 X Q
3/n ©Cc =209 2 25 |88 €9z ey 3 (] o g a g o | & c =
e o |meowenma | 328l B | g% | 292 o8| %) 3| = | goz| | £ 8| 5. ¢ g
=t roraLeHH X 3a o E = s £ Sgg g = Is =3 S Sfgl o = s | Se 7 @
5 0 Cymu KopucTyBa eg “é. 'OI: >g85 %9 © 9 G = S5 oy s 2 2 e g‘ %
= KpeauTy HHAM Jc p =1 sggg =z S = 2 3 2 qé. 8 > = g | B 3 =
KpeauToM g g g °c g 8& = E e s E 8 S s |5 3 %
) © = 3 3 © e I 3 c e e I g ™
o I
1 2 31 £ 32 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
1 01.06.2020 X X -500,00 | 500,00 X X X X X X X X X X X X X
2 01.07.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
3 | 15.07.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
4 30.07.2020 60 X 500,00 500,00 X X X X X X X X X X X X X
5 01.08.2020 X X 0,00 X X X 0,00*** X X X X X X X X X X
6 | 15.08.2020 X 30 15,42 X 15,42 X X X X X X X X X X X X
Ycboro X X 530,84* | 500,00 | 30,84™ 0,00 0,00™ 0,00 | 0,00 | 0,00 0,00 0,00 | 0,00 | 0,00 | 0,00 | 44,79% | 530,84™

! nocnyra Bkntoyae nnaty 3a opopMeHHs Ta 0GCNyroByBaHHs NakeTy Nocnyr

2 mocnyra BKIMOYAE KOMICiO No oBepapadTy

** Mpacbik nnaTexis, po3paxyHoK cykynHoi BapTocTi OBepapadTy Ta pearnbHOi NPOLEHTHOI CTaBku 3a kopucTyBaHHs OBepapadToM 3pobrneHo BUXOAsYM 3 HACTYNHOro Npuknagy: gata
HapgaHHa OsepgpadTty: 01 uepBHs 2020 poky; cyma BukopuctaHoro KnieHtom KpeguTtHoro mnimiTy, B Mexax sikoro Hagaetbcs Oseppapadt: 500 rpusenb; nimit Oepgpadty
BCT@HOBIEHO Ha pPaxyHOK, skun Bigkputo y MakeTi nocnyr «BceKAPTA»; noraweHHsa 3aboprosaHocTi 3a OBepapadToM 3A4iMCHI0ETbCA KnieHTOM B CTPOKM Ta nopsaky, nepeadaveHomy
umm JorosBopom.

*** 3a3HavyeHa cyma BignoBiAHO A0 yMOB nigkntoveHHs ao Makety nocnyr «BceKAPTA» ctaHom Ha 21.01.2020 poky. BkasaHui po3mip moxe OyTu 3MiHEHWI BiAMNoOBIgHO A0 Ai0YKX Y
Banky Tapudis Ta 3anexuTb Big obpaHoro KnieHtom MakeTy nocnyr. Y MakeTi nocnyr 4oaAaTKOBO MOXYTb CTAryBaTMCh iHLUI KOMICIT BignoBigHo o ditoumx Tapudis baHky (3a 3HATTA
rpoLioBumx ko TiB 3 KapTkoBOro paxyHky roTtiBkoto Yepes kacy AT «[MYMB» abo 3a gonomoroto nnaTtiXXHUX NpuUCTpOiB; 3a 34iACHEHHS 6e3roTiBKOBOro nepekasy 3 KapTkoBoro paxyHky, 3a
BHeCeHHs roTiBku yepes kacy AT «MYMB» Towo).

Jodamkoea iHghopmauyisi: cnnata NPOLEHTIB 3a KOPUCTYBaHHSI OBEPAPAdTOM He BNIMBAE Ha ONoAaTKyBaHHA AoxoAdiB KnieHTa Ta He Hagae npaBo Ha OTPUMAaHHS AepKaBHMX cybcugin.
BinbL geTanbHy iHopMaLito CTOCOBHO poayKTiB «ABTOMaTUYHWUIA oBepapadT 3 hiKCoBaHOK CyMOIO» Ta «ABTOMaTUYHWUIA OBepApaddT» MOXIMBO ofepXxaTu:

- y 6yab-akomy BiggineHHi AT «MYMB», nepenik Ta MicLie3HaxoaXeHHs sknx po3MillieHi Ha Be6-canti AT «MYMB» B mepexi [HTepHeT 3a nocunanHam: pumb.ua;

- 3BepHYBLUMCH 3a TenedoHoM A0 LieHTpy o6cnyroByBaHHSA knieHTiB: +380442907290 — aonsa A3BiHKIB MO YKpaiHi Ta 3-3a KOPAOHY 3a Tapudamu BignoBigHOro onepaTopa.

EEZE  MignucaHo ksanidikoBaHUM eNeKTPOHHUM MiANMCoM

IF

Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy
HaTta nignucaHHs 22.05.2026



Jopatok 3 go foroBopy KOMMNEKCHOro 6aHKiBCbkoro obcnyroByBaHHs 4isuyHUX ocio

YMoBM HaAaHHA Ta o6cnyroByBaHHs
«KpeauTHOI KapTKu 3 NiNbroBUM nepiogom Ta cepBicoM opopMIIeHHS NOKYMNOK
«CnnayynTte YacTUHaMMn»

MasterCard/Visa MasterCard MasterCard/Visa
MasterCard/Visa (nnacTukoBal/BipTya MasterCard/Visa MasFt)Ie?tCI:r;Lrj(rjr/]\,/isa (""aCT"K°B%B'pTya”"“a
(nnacTukoBal/BipTyansHa)?® nbHa)?! (nnacTukoBa/BipTyanbHa)?° -
20 (nnacTtukoBa/BipTya
nbHa)*°

PALIO EMOLIO BCEMOXY? SOLOManapwu BCEMOXY?

YMOBM KpeauTyBaHHA 3 BAKOPUCTAHHAM MIATiXKHOI KapTKKU

Po3mip KpeanTHoro nimiTy (rpmBeHb) BiA 500 BiA 500 Bia 0 Bia 10 000 gic?ooooo
Ao 500 000 Ao 500 000 Ao 500 000 Ao 500 000 Ao
JTiMiT Ha 3HATTSA roTiBkM 4 0% - 100 % Big cymu BcTaHoBneHoro KpegntHoro nimity

lpouyeHmMHi cmaeku 3a KopucmyeaHHsI 8I0HO8J1108aJIbHOIO KPeOUMHOHO JliHiE0

MNMinbzoea npoyeHmMHa cmaeka, pidyHux >

3a onepauisMn 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW1 y TOPriBeNbHO-CEPBICHI Mepexi Ta 0% 0% 0%
Mepexi IHTepHeT®

3a onepauissMn 3HATTA roTIBKM B NAATKHUX . . .
pau . Minbroea npoueHTHa . Minbroea npoueHTHa Minbroea npoueHTHa
npuctposix (POS-TepmiHan, 6aHkomart ToLlo), 3a 0% CTABKA He Minbroea npowueHTHa cTaBka CTAaBKA He CTAaBKA He
onepadisgMmu 6e3 (i3nyHOro 3acTocyBaHHA He 3aCTOCOBYETLCS
. - A 3aCTOCOBYETLCS 3aCTOCOBYETLCS 3aCTOCOBYETLCS
nnaTixHOI kapTku abo ii peksisnTiB
MakcmumanbHui cTpok lNinbroBoro nepiogy, AHiB 46 56 62

CmaHdapmHa npoyeHmHa cmaeka, pi4YHux
3a onepauisiMm po3paxyHKy NnaTiXHOI KapTKOo
Y TOpriBesIbHO-CEPBICHIl Mepexi Ta Mepexi 40% 7 42% 38% 7 40% 49% 7 58% 41,88% 47,88%
IHTepHeT
3a onepauissMy 3HATTA FOTIBKA B MNATKHUX
npucTposix (POS-Tepwitan, Garkomar Toulo), 46% 7 48% 44%7 46% 49%7 58% 41,88% 47,88%
onepadisMu 6e3 is3nyHOro 3acTocyBaHHs
nnarixHoi kapTku abo i peksi3nTiB
3a onepauisimu 3 BUKOPUCTaHHAM NaTiXkHOI
KapTKW1 y TOPriBeNbHO-CEPBICHIN Mepexi Ta

Mepexi IHTepHeT, ohopMINEeHMM B MeXax 0% 0% 0%
Cepsicy ochopmneHHs nokynok «Cnnadynte
YacTMHaMm»
MpoueHTHa cTaBka Ha cymy OcHoBHOro 6opry y
BUNaAKy BUHUKHEHHSI NPOCTPOYEHOT 62% 62%

3aboproBaHoCTi 3a KPEQUTOM, PiUHMX

EEZE  MignucaHo ksanidikoBaHUM eNeKTPOHHUM MiANMCoM
UE Minnucysau Monosa MpaeniHHa AT «MYMB» YepHerko Ceprin Masnosuy
HaTta nignucaHHs 22.05.2026
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Posmip MiHimanbHoro nnartexy, Wo onnavyyeTrscs
LLIOMICSIYHO Y BUMaKy HasiBHOCTi 3a6oproBaHoCTi

: 4 . - 3%
(Big cymu cpakTmyHoi 3aboproBaHoOCTi Ha KiHeub
po3paxyHkoBoro nepiogy) 8
. . . Pospax . . . Po3pax . |
MnaTixHa PoapaxyHkoBui| [MnatixHa HKOF;WIV MnaTtixkHa |Po3paxyHkoBun| [naTtikHa HKO?BVIVIy MnaTtixkHa [Po3paxyHKOBUN
aTa €Hb aTa aTa €Hb aTa aTa €Hb
A it a neHb it a it neHb a a
05 010 010
0o 5 uucna 20 yucno A 10 yucno | po 10 umcna 10 umcno A 10 uncno A 10 uncno
yncna yncna yncna
KOXHOro KOXHOro KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
: : KO>XXHOTO : : : KOXXHOTO : KOXXHOTO :
Micaus micaus : micaus Micaus Micsius . Micaus : micaua
Micsus Micsus Micsus
28,29,30 015 020 020
po 15 uncna A 20 yucno | go 20 yucna 20 yucno A 20 yucno A 20 yucno
. , yncno yucna yncna yucna
MnaTixHa parta - gata onnatn O6oB'a3koBOro KOXXHOro KOXXHOro KOXXHOro KOXXHOro KOXXHOTO KOXXHOTO
: ; 10 : KOXHOro KOXXHOrO : : : KOXXHOrO : KOXXHOrO :
nnartexy (4o BKMYHO), Ha BMOIp KrieHTa Micsus : X micaus Micsius Micsaus : Micsaus : Micaus
Micaus Micaus Micaus Micaus
o oo
025 28,29,30 0 28,29,30 28,29,30 28,29,30 28,29,30
[0 25 uucna 10 uncro A A 28,29,30 28,29,30
yucna yncno yucna yncno yncrno yncro
KOXXHOro KOXXHOro yncna yncna
: : KOXXHOIO | KOXHOro KOXHOro KOXHOro KOXXHOrO KOXXHOrO
Micsus micaus X : : : KOXXHOrO : KOXXHOrO :
Micsius micaus Micsius Micsaus : Micsaus : Micaus
Micaus Micaus
Mnata 3a He BHeceHHs1 OBOB A3KOBOro NNaTexy B
. 100 rpmBeHb
MnatixHy gaty
Cepeic oghopmeHHs nokynok «Crnnadvylime yacmuHamu»
[ocTtynHa KinbkicTb nepioais ceps.icy
odopMneHHs Nokynok «CnnavynTe YacTuHammu» 3,6,9,12,18,24,36 3,6,9,12,18,24,36 Bigo 3 no 36
(Ha BUGIp knieHTa), micsauiB
JocTynHa KinbkicTb nepioAais, MicsAuUiB, NPOTArOM
AkMx baHK He HapaxoBye KOMICito 3a
0o6crnyroByBaHHs KpeauTHOI 3aboproBaHoCTi Npu - Big 0 no 24
oTprMaHHi CepBicy 0pOpMMIeHHS MOKYMOoK
«Cnnavynte yactuHammy 13
. - . . . 20% Big cymu
LLlomicsiuHa KoMmicist 3@ BejeHHs1 nnaTexis npu 15% Big CymMu LLIOMICAYHOrO LIJ,O/I(\)/IngHH)({)FO
BUkopucTaHHi Knientom Cepgicy ohopMmeHHA MiHimanbHoro piBHoro MiHIMATTbHOO -
nokynok «CnnavynTe 4yactTuHamu» nnarexy ;
piBHOrO NnaTexy
LLlomicsiyHa komicis 3a ob6cnyroByBaHHSA
KpeauTHoi 3aboproBaHoOCTi, NPV BUKOPUCTAHHI
Knientom Cepgicy 0opMreHHs MOKynok ) 3% 3%
«Cnnayynte YyacTMHamMmu» No3a Mexamu nepioay,
npoTarom skoro baHk He HapaxoBye KOMicCito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 4
LLlomicsiuHa komicist 3a ob6cnyroByBaHHs
KpeAnTHOI 3a60proBaHOCTi, NMPY BUKOPUCTAHHI
KnieHtom CepBicy ochopMIieHHsi MOKYnok
pBicy ochop y . 0% 0%

«CnnavyiTte YacTMHamMu» B Mexax nepiogy,
NpPoOTArom Akoro baHk He HapaxoBye KOMICito 3a
o6cnyroByBaHHs KpeauTHol saGoprosaHocTi 13

HaTta nignucaHHs 22.05.2026
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MiHimManbHa cyMa nokynku, HeobxigHa ans
3actocyBaHHs CepBicy 0pOPMEHHs MOKYNOK
«Cnnavyvite YacTHaMmn»

500 rpmBeHb

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Sk Moxxe OyTn 0dOPMIIEHNI MPOAYKT

) g Pt - - 3
«KpeauTHi kaHikynu» °, micauis
Posmip MiHimanbHoro nnatexy, Wo onnavyeTrscs
LLIOMICAYHO Y BMNaAKy HasiBHOCTI 3aboproBaHoOCTi
(Big cymu dpakTuyHoi 3aboproBaHOCTi Ha KiHeLb - - 0,5%

po3paxyHKOBOro nepiogy) AN NPOAYKTY
«KpeanTHi kaHikynun»®

Tapudu no Bunycky i o6¢cnyroByBaHHIO NIaTiXKHUX KapTOK
OcHosHi mapucghu

CTpoK Aii NNaTikHUX KapToK

3 poku

Bunyck, nepeBunnyck nNo 3akiH4eHHI0 TepMiHy aii
Ta o6CcryroByBaHHs OCHOBHOI NnaTiKHOT
KapTku'®

BxoanTtb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoawuTs y BapTicTb
Tapudy 3a 3HATTA
roTiBKW, B MeXxax
3anuLLIKy BNacHUX
KOLTIB

BxoawuTb y BapTicTb Tapudy 3a
3HATTSA rOTIBKM, B MEXax
3anuLLIKy BMACHKX KOLUTIB

BxoauTb y BapTicTb
Tapudy 3a
nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTta
BaHky Ha KopuCTb
KnieHTa iHWoro 6aHKy
6e3 BMKOpUCTaHHSA
nnaTiXHOi KapTKK

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTiKHOI KapTku

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00cnyroByBaHHsi O4Hi€i 4OAATKOBOI NNaTiXXHOI
KapTKW TOrO X TWNy, WO i OCHOBHA

150 rpuBeHb 150 rpmBeHb

250 rpmBeHb

150 rpnBeHb

Bunyck, nepeBunyck No 3akiH4eHHIo TepMiHy Ail
Ta 06CcryroByBaHHsl OfHIEl 4OAATKOBOI MNaTKHOT
KapTku TMny MasterCard/Visa

- 150 rpuBeHb

150 rpuBeHb

Bunyck Ta o6cnyroByBaHHSA OfHi€l MnaTikHOI
KapTku MUTTEBOrO BUNycky MasterCard 1°

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anvLWKy BNacHMX KoLwwTiB -

Bunyck, nepeBunyck nNo 3akiH4eHHI0 TepMiHy Ail
Ta 00CnyroByBaHHS HACTYMHVX JOAATKOBUX
NNaTiXXHNX KAPTOK TOro X TUMy, LLO i OCHOBHA, 3a
KOXHy'®

150 rpuBeHb 150 rpuBeHb 150 rpuBeHb

250 rpmBeHb

150 rpmBeHb

Bunyck, nepeBunyck Ta 06cnyroByBaHHsi
[O0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMNY
MasterCard Platinum , 3a KOXHy

- 250 rpmBeHb

250 rpmBeHb

Bunyck Ta o6cnyroByBaHHsl OgHi€l NnaTikHOT
kapTku Tuny MasterCard a6o Visa, 3amoBneHHs y
MOOGinbHOMY 3acTocyHky [TYMB 3 goctaBkoro
«HoBot nowTo»

- 150 rpuseHb

150 rpvBeHb

Bunyck Ta Buaaya goaaTKoBOi KapTku
MasterCard knieHTy, sikuii 3HaxoauTbCs 3a
KOpPOOHOM

- 300 rpuseHb

300 rpuBeHb

HaTta nignucaHHs 22.05.2026
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MepeBunyck ogHiel 4OAATKOBOI NNaTKHOI
KapTKW NPOTArOM CTPOKY ii Aii, 33 KOXHy!S:

- 3a iHiuiaTneoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpmBeHb

150 rpuBeHb

250 rpuBeHb

150 rpuBeHb

- 3a iHiuiaTnBOIO BaHky

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBKX KOLLTIB 3 PaxyHKY
KnieHTa BaHky Ha KopuCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHSA NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa BaHky Ha
KOPUCTb KIi€HTa iHLOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

MepeBunyck HAaCTYNHUX BOAATKOBUX NNATKHUX
KapTOK NPOTArOM CTPOKY iX Aif, 32 KOXHY!S :

- 3a iHiuiaTnBoto KnieHTa y BigaineHHi baHky

150 rpmBeHb

150 rpuBeHb

150 rpmBeHb

250 rpmBeHb

150 rpmBeHb

- 3a iHiuiaTnBo BaHky

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLUKy BNacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI nnaTikHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLIOro
GaHky 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTKu

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHMX KOLUTIB:

- B baHkomaTax Ta kacax [NMYMb

4,9%+15 rpmBeHb

4,9%+15 rpmBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTkn

BxoauTb y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta kacax iHWnx 6aHkiB Ha
TepuTopil YkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLIOBUKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITi€EHTa iHWOro
GaHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

- B baHkoMaTax Ta Kkacax iHLWnx 6aHkiB 3a
Mexamm YKkpaiHu

4,9%+15 rpuBeHb

4,9%+15 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPWUCTAHHSA MNaTiXKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI nnaTiHoi
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHSA
NNaTiXHOI KapTKn

3HATTA roTiBKK, B MeXax 3anuLLKy BMacHUX KowTis'®;

HaTta nignucaHHs 22.05.2026
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- B baHkomaTax [MYMB Ta iHwWnx 6aHkiB Ha
TepuTopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpuUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA NaTiXkHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoguTb y BapTiCTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKK

- B kacax [MYMbB 3 BukopucTaHHAM nnaTiXkHOT
KapTKn

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHA NnaTiXKHOI
KapTku

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHS
OCHOBHOI nnaTiXkHOT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
GaHKy 6e3 BUKOpUCTaHHS
nnaTi>kHOI KapTKn

- B kacax MYMB 6e3 BMKOpUCTaHHS nnaTipkHOI
KapTKu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI
KapTku

BxoguTb y BapTicTb
BMMNYCKy Ta
obcnyroByBaHHs
OCHOBHOI NnaTikHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIlieHTa iHLWOoro
GaHKy 6e3 BUKOPUCTaHHS
NNaTixXHOI KapTku

- B Kacax iHWnx GaHkiB Ha Teputopii YkpaiHu

1,5%+ 5 rpuBeHb 1,5%+ 5 rpuBeHb

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOT
KapTKn

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLWOro
6aHky 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- B baHkoMaTax Ta kacax iHWunx 6aHkiB 3a
mexamu Ykpainue

1,5% + ekB. 4 USD 1,5% + exB. 4 USD

1,5% + ekB. 4 USD12

1,5% + ekB. 4 USD12

BHeceHHs roTiBku B Kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa KapTka:

- 3 BUKOPUCTaHHAM NNaTiKHOI KapTKX

BxoauTb y BapTiCTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3anuLLKy BriaCHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHKky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHs
OCHOBHOI
NNaTixXHOi KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIliEHTa iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTku

- 6e3 BUKOPUCTaHHA NnaTikHOT kapTku’

1 % Big cymun nnatexy ane He MeHwe 20 rpmMBeHb,
SIKLLLO BHOCUTLCS FOTIBKOK Yepes kacy baHky cyma oo
10000 (gecaTn TucaY) rpMBeHb 6€3 BUKOPUCTAHHSA
KapTku, B iHWKX BUNagkax — BxoauTb y BapTiCTb
Tapudy 3a 3HATTA FOTiBKM, B MeXax 3arnuLlKy BllacHUX
KOLUTIB

1 % Big cymu nnatexy ane
He meHwwe 20 rpMBeHb, SIKLLO
BHOCUTbLCS TOTIBKOI Yepe3
kacy baHky cyma go 10000
(mecaTtu Tncay) rpuBeHb 6e3
BMKOpUCTaHHsa KapTku, B
IHLIWX BMNagKax — BXOAUTb y
BapTiCTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBMX

1 % Big cymmn
nnaTtexy ane He
MeHLe 20 rpuBeHb,
SKLLO BHOCUTBCS
roTiBKOK Yepes Kacy
Banky cyma go 10000
(oecatn Tucav)
rpvBeHb 6e3
BMKOPUCTaHHS

1 % Big cymun nnatexy ane
He meHwe 20 rpmBeHb, SKLQ
BHOCUTLCS FOTIBKOI Yepes
kacy baHky cyma go 10000
(oecatn Tucay) rpueeHb 6e3
BUKOpUCTaHHs KapTku, B
iHWMX BMNagkax — BXOAUTb
BapTiCTb Tapudy 3a
nepepaxyBaHHsi FPOLLOBUX
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KOLUTIB 3 paxyHky KnieHTa
BaHky Ha kopuCTb KnieHTa
iHWworo G6aHky 6e3
BUKOPUCTAHHSA NaTiXkHOI
KapTku

KapTku, B iHWINX
BUMNagKax — BXOAUTb
y BapTiCTb BUMNYCKy Ta
o6cnyroByBaHHs
OCHOBHOI KapTKW.

KowTiB 3 paxyHky KnieHTa
BaHky Ha kopuCTb KnieHTa
iHworo GaHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BesroTiBkoBa onnaTa ToBapis Ta nocnyr 3
BUKOPUCTAHHAM MNaTKHOT KapTKu

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKK, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKu

BxoauTk y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI nniaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NnaTiXkHOI KapTKn

MepepaxyBaHHSA rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOpMUCTaHHA NNaTiKHOI KapTK1 3a paxyHo

K KpeOAUTHUX KOLUTIB:

- MNaTiXKHOIO IHCTPYKLUIEIo Yepes BiadineHHs
MyMb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- yepes Cucremy «IHTepHeT-6aHKiHM»

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

1,5% + 5 rpuBeHb

- Ha KOPUCTb OTPUMYBaUiB, 3 AkMMKU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
CucTtemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
nnaTiXkKHOI KapTKn

MepepaxyBaHHS rpoLLOBUX KOLITIB 3 paxyHKy KnieHTa BaHky Ha KopucTb knieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS NNaTiKHOI Kap

TKMU B Me€XaX 3alinKy BriaCcHUX KOLUTIB:

- MNATKHO IHCTPYKLUIEO Yepes BiggineHHs

nYMB 1,5% 1,5% 1,5% 1,5%
- yepes Cuctemy «IHTepHeT-6aHKiHM» 1,5% 1,5% 1,5% 1,5%

- Ha KOPUCTb OTPUMYBaUiB, 3 kMU y BaHka
yKnageHi 4oroBopu Npo NpuMMaHHs nnaTexis B
CucteMi «IHTepHeT-6aHKiH»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKW, B MeXax
3anuLLKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta baHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BVMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BMMNYCKY Ta
o6cnyroByBaHHst
OCHOBHOI NnaTiXHOI
KapTKn

BxoauTb y BapTiCcTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBUKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHS rpoLLIOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta baHky (y TOMy ynicni Midk BnacHMMu paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA MnaTikHOT

KPEAUTHUX KOLUTIB:

KapTK1 3a paxyHoK

- NNATXKHOK IHCTPYKUiEl Yepes BiaaineHHs
NnyMb

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLWKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNaTiXKHOT

KapTku

BxoauTb y BapTicTb
BUNYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI NnaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6GaHKy 6e3 BUKOpPUCTaHHSA
NNaTiXHOI KapTKn
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- yepes3 Cucrtemy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTIBKKU, B MeXax
3anuLLKy BNacHUX KOLLTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBKMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NNaTiKHOI KapTku

- Ha KOPUCTb OTPUMYBaUIB, 3 kMU y BaHka
yKnageHi 4oroBopu nNpo NpuiMaHHs nnaTexis B
Cucrtemi «IHTepHeT-6aHKiHM»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTikHOT
KapTKn

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI MnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapuady 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€HTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

MepepaxyBaHHSA rpoLLOBMX KOLITIB 3 paxyHKy KnieHTta BaHky Ha kopucTb KnienTta BaHky (y ToMy yncni Midk BnacHumMmn paxyHkamu KnieHta) 6e3 BUKOpUCTaHHSA nnaTipkHOT

BMaCHMX KOLLTIB:

KapTKKU B MeXaX 3anunLiky

- MNaTiKHO IHCTPYKLIEO Yepes BiggineHHs
nymb

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KopucTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKn

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXKHOI
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPWUCTb KIiEHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

- yepes Cuctemy «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anu1LLKy BacHWX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTaHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
NNaTiXXHOI KAPTKK

- Ha KOpUCTb OTpUMYyBadiB, 3 aknmn y baxka
yKnageHi 4oroBopu Npo NpuMaHHs nnaTexis B
CucteMi «IHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a 3HATTS roTiBKWU, B Mexax
3anuLLKy BNacHUX KOLUTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta baHky Ha kOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

BxoguTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BUKOPUCTaHHS
nNnaTiXkHOI KapTKn

Mepekas rpoLLOBKX KOLUTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO0 CepBICiB iHLWMX Haaasadie nocnyr (He AT "MYMB")?:

- 32 PaxyHOK KPEAUTHMX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTA roTiBKWU, B Mexax
3anuLLKy BAaCHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHS
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXHOT
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHS
OCHOBHOI NnaTiXHOi
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHS
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KrieHTa iHWOoro
6aHKky 6e3 BUKOPUCTaHHS
NNaTiXHOI KapTKn

- B MeXax 3aruLuKy BfaCcHMX KOLUTIB

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3aruLLKy BacHMX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy

BxoguTb y BapTicTb
BMMNYCKy Ta
ob6cnyroByBaHHs

Bxoautb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
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Knienta BaHky Ha KOpUCTb

KnieHTa iHworo 6aHky 6e3

BUKOPUCTaHHS NnaTikHOT
KapTKu

OCHOBHOI NnaTi>HOT
KapTKn

paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

Mepekas rpowwoBux kowwTiB B 6aHkomarti [MYMB 3
KapTkoBoro paxyHky KnieHTa, 4o skoro BunyLieHa
nnaTixHa KapTka, Ha iHLLi paxyHKv B
HauioHanbeHin BantoTi, BigkpuTi B NMYMB, go sikux
BUMYLLEHi He KpeaWUTHI KapTKu.

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTku

BxoauTk y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKu

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIieHTa iHWOoro
6aHKy 6e3 BUKOpPUCTaHHS
NAaTiXKHOI KapTKK

BHeceHHs roTiBku B Cash-in 6aHkomari /
TepMmiHani camoobcnyroByBaHHsi (MTKC) MYMB

BxoawuTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLLKy BNacHUX KOLLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KIli€HTa iHLWOro
GaHKy 6e3 BUKOPUCTaHHS
NnaTiXkHOI KapTKn

BHeceHHs roTiBku Yyepe3 TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBuin paxyHoK

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLLTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTku

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

Bxoantb y BapTiCcTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHky 6e3 BMKOPUCTaHHS
NnaTiXkHOI KapTKn

Mnatexi yepe3 6aHkomaTu:

Ha KOPUCTb OTPMMYBa4a, 3 AkuUM y BaHky
yKraieHo JOroBip Npo NpUoM MnaTexis (Kpim
nnatexis Ha kopucTb MNpAT «Kuisctapy, NMPAT

«B® YKPAIHA», TOB «TANDCENN», VEGA
telecom, TOB «lHTepTenekom» Ta TOB
"TpuMo6")

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta baHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTaHHS NNaTiXHOI
KapTKu

BxoauTb y BapTicTb
BUMYCKY Ta
obcnyroByBaHHs
OCHOBHOI NnaTiXHOT
KapTKn

BxoguTb y BapTiCTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPUCTb KITiEHTA iHLIOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTi>XHOI KapTKn

Ha KopucTb onepaTopiB MobinbHOro 38'sa3ky MpAT
"Kuiisctap”, MpAT "B® YKPAIHA", TOB
"MANGCENN", VEGA telecom, TOB
"lHTepTenekom" Tva TOB "TpnuMoG")

1,5% Big cymu, miH. 0,5 rpuBeHb

Ha KOpUCTb OTpMMyBaya, 3 kUM y baHky He
yKnageHo orosip Npo NpumioM nnaTtexis

1% Big cymu, miH. 0,5 rpuBeHb

nnatexi KnieHta baHky Ha kopuctb MiHicTepcTBa
000pOHM YKpaiHu

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKW, B MeXax
3aruLLKy BacHMX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
Knienta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHSA MNAaTiXKHOT
KapTKu

BxoauTb y BapTicTb
BMNYCKY Ta
0o6cnyroByBaHHsi
OCHOBHOI NnaTiXHOT
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHsi
rPOLLOBUX KOLUTIB 3
paxyHky KnieHta BaHky Ha
KOPUCTb KIi€HTa iHLWOro
6aHKy 6e3 BUKOpPUCTaHHSA
NNaTiKHOI KapTKn
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MoNoOBHEHHS! paxyHKy Ge3roTiBKOBUM
nepepaxyBaHHAM

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3 paxyHKy
KnieHta BaHKy Ha KOpuCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTikHOT
KapTKn

BxoauTk y BapTicTb
BUMYCKY Ta
o6cnyroByBaHHSA
OCHOBHOI NnaTiXKHOI
KapTKn

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLIOBKMX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KIiEHTA iHLWOro
6aHKy 6e3 BUKOpPUCTaHHS
NNaTiKHOI KapTku

Lodamkoei mapuchu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdopMyBaHHSA NPO PyX KOLUTIB MO paxyHKy
KnieHTa 3a gonomoroto SMS)

HapaHHsa nocnyrm «IHTepHeT-6aHKiHM» (cuctema
OMCTaHUINHOro JoCcTyny A0 paxyHKy KnieHTa)

BxoauTb y BapTicTb Tapudy 3a 3HATTA rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLUTIB

BxoauTb y BapTicTb Tapuady
3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 PaxyHKy
Knienta BaHky Ha KOpPUCTb
KnieHTa iHworo 6aHky 6e3
BUKOPUCTAHHS NnaTiXHOT
KapTKu

BxoauTk y BapTicTb
BMNYCKY Ta
obcnyroByBaHHs
OCHOBHOI NNaTiKHOI
KapTKku

BxoauTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBUX KOLUTIB 3
paxyHky KnieHTa baHky Ha
KOPUCTb KMi€EHTA iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixXHOI KapTKu

HapaHHsa womicayHoi Bunucku no paxyHky:

- y BigaineHHi baxky Ta B Cuctemi «IHTepHeT-
BGaHKiHr»

BxoauTb y BapTiCTb Tapudy 3a 3HATTS rOTiBKKU, B MeXaX
3anuLLIKy BNAacHUX KOLUTIB

Bxoautb y BapTicTb Tapudy
3a nepepaxyBaHHs
TPOLLOBMX KOLUTIB 3 paxyHKY
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiKHOI
KapTKu

BxoguTb y BapTicTb
BUMYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXXHOi
KapTKn

Bxoantb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLLTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KMi€EHTA iHLWOro
GaHky 6e3 BMKOPUCTaHHS
NNaTixXHOi KapTKu

HapaHHa miHi-Bunuckm no paxyHky B 6aHKkoMaTax
MYMB (octaHHi 10 onepauin)

BxoauTb y BapTicTb Tapudy 3a 3HATTS rOTiBKKU, B MeXax
3anuLWKy BNacHUX KOLLTIB

BxoguTb y BapTicTb Tapudy
3a nepepaxyBaHHs
FPOLLOBKX KOLLTIB 3 paxyHKy
KnieHta BaHky Ha KOpUCTb
KnieHTa iHworo 6aHky 6e3
BMKOPUCTAHHS NNaTiXHOI
KapTku

BxoauTb y BapTicTb
BMNYCKY Ta
ob6cnyroByBaHHS
OCHOBHOI MnaTiXHOi
KapTKn

BxoawuTb y BapTicTb
Tapudy 3a nepepaxyBaHHs
rPOLLOBKX KOLUTIB 3
paxyHky KnieHta baHky Ha
KOPWUCTb KIi€EHTa iHLWOro
6aHKy 6e3 BMKOPUCTaHHS
NNaTixKHOI KapTku

Kowmicis 3a npoBegeHHs1 po3paxyHkiB no
HeaKTUBHUX paxyHkax KnieHTis®

30 rpuBeHb B MicsUb

1 — Tapudwm ons icHylunxX KNIEHTIB, AKi odpopmmnnm NnpogykT Ao 16.11.2015.
2 — Tapudu ans iCHyr4mMX KIieHTiB, ski ocbopmunu npoaykt ao 16.07.2018.
3 — Tapudu ans knieHTiB, ski ocbopmunu npoaykT nicna 16.07.2018.

4 — niMiT Ha 3HATTS FOTIBKW i€ NPOTSIrOM BCbOro CTPOKY Aii KpeanTHoro nimity i He Moxe 6yTun 3miHeHUi 3a iHiuiaTnBoto KnieHTa. baHk 3a BrMacHOH0 iHiLiaTUBOI MOXe 3MIHWUTK (3MEHLLUTH,
36inbWNTX) PO3Mip HaJaHOro MiMITYy Ha 3HATTSA roTiBkKM 6e3 foaaTkoBoro iHpopMyBaHHS KnieHTa.
5 — MNinbroBa nNpoLEeHTHa CTaBka 3aCTOCOBYETbLCH 32 YMOBW MOralleHHsi yCiei cymun 3aboproBaHocTi 3a KpeauTHow niHieto, BCTAHOBMNEHOW Ha KapTKOBOMY paxyHKy, 4O SIKOFO €MiTOBaHO
KpeaouTHy KapTky, po3paxoBaHOi B pO3paxyHKOBMW AeHb, Ao MnaTtikHoi gatv (BkntoyHo). MMinbroBa npoueHTHa CTaBka He 3acTOCOBYETbCA A0 CyMu 3aboproBaHOCTi 3a onepadisiMu,
ogopmneHnMmn B Mexax Cepaicy odopMneHHs Nokynok « Cnnavynte yacTuHaMu». baHk mae npaBo BCTAHOBMIOBATY iHLUi YMOBW 3aCTOCYBaHHSI MiflbroBOi NPOLIEHTHOI CTaBKM B MeXax aKLii,
LWo nepeabayaloTb NOKpaLLeHi YMOBU KOPUCTYBaHHA KpeouTHOIO KapTKOK (30KkpeMa ue Moxe OyTu 30inbeHnn MakcumanbHuin cTpok MinbroBoro nepioay, po3wmvpeHnii nepernik onepadin
AN 3aCTOCYBaHHSA MNiNbroBOi MPOLEHTHOI CTaBKM TOLLO) BiAMOBIOHO OO YMOB Ta MpaBuWIi BiAMOBIOHOI akuii, Ski BU3Ha4yatoTbca BaHkoM Ta onpuntogHiolTbea Ha Canti banky. Taki ymoBu
MOXYTb 3aCTOCOBYBaTUCH 32 YMOBM y4yacTi KnieHTa B akuii.
6 — lMig gaHnMmK onepauigmn cnig po3yMiTv onepawii onnaTh ToBapiB Ta NOCNYr y TOpriBenbHO-CEPBICHIA Mepexi (B T. 4. onnaTy ToBapiB Ta NOCrnyr B Mepexi IHTepHeT 3 BUKOPUCTaHHAM
peKBianTiB MnaTixHOi kapTku Ta onepauii 3 onnaTti nocnyr B Cuctemi «lHTepHeT-6aHkiHr», Bu3HadeHi Bavkom B MPABWMNAX OUCTAHLUIMHOIO OBCMYIOBYBAHHSA KNIEHTIB —

HaTta nignucaHHs 22.05.2026
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®IBNYHNX OCIBE B CUCTEMI IHTEPHET-BAHKIHI AKLIIOHEPHOIO TOBAPUCTBA «MEPLWWA YKPAIHCBKUWA MDKHAPOOHWA BAHK», wo posmiuweHi Ha Caitti Bauky), 3a
BUKIIOYEHHSIM OnepaLivi nepekasy rpoLloBUX KOLLTIB 3 KapTKM Ha KapTKy, onepawin Ans Kynisni LiHHMX nanepis (koA kaTeropii Toprosus 6211), onepauin 3HATTA roTiBKM Ha Kaci y TopriBenbHo-
CEPBICHI MepeXi Ta iH. onepauin B Mepexi iHTepHeT 6e3 BUKOPUCTAHHS PEKBI3UTIB NNaTiKHOI KapTKW.

7 — lNpoueHTHa cTaBKa 3acTOCOBYETbCA Yy BUMaaKy npuabaHHs KnieHTom nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHs xutTa («Ocobucte ctpaxyBaHHsi») 3i CTpaxoBukom (Bif iMeHi, B
iHTepecax Ta 3a JopydeHHsM sikoro gie baHk), obpaHum 3 nepeniky TWX, LLO BiAMNOBIAaOTb BCTAHOBIEHUM KpuTepiaM (Bumoram) baHky [0 cTpaxoBukiB Ta Ski yknanu 3 baHkom BignoBigHi
[0roBopy A0PYYEHHS B Mexax CNifibHOI NporpamMun KpeauTyBaHHS.

8 — [lopaTkoBO LWOMica4HO pa3oM 3 MiHiManbHUM nnatexem cnnadvytoTbes cymu MiHiManbHOro piBHoro nnartexy (y Bunagky KOpUCTyBaHHS cepBicOM O0dOpMIIeHHs Nokynok «Cnnavynte
YacTMHaMMW»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHA KpeauTHUM NiMiTOM, KOMICi, NpOCTpOYeHoi 3aboproBaHoCTi (y pasi BUHMKHEHHS), B T.4. CymMa noHag KpeguTtHoro nimiTy, a Takox
iHWi nnaTexi, nepeabaveHi ymosamu [loroBopy, WO B CyKynHOCTi cknagatoTe O60B’A3KoBUI NNaTix.

9 — MpoaykT «KpeauTHi KaHikynn» MoXe 3acTocoByBaTUCb A0 Ailo4nx AOroBopiB KapTkoBoro paxyHky, Ao siKoro emitoBaHo KpeauTHy KapTKy, B BUMaAKy MepLloro npocTpoYeHHs onnatu
Lwomics4Horo nnartexy. KnieHT moxe 3BepHyTMCb B BaHk 3 METOI 3aCTOCYBaHHA YMOB NPoAayKTy «KpeauTHi KaHiKynmy LUMSXOM pO3MilLleHHst 3asBKu Ha canTi baHky abo LWnsxom 3BepHEHHS
[0 KOHTaKT-LeHTy. [lo MOMEHTY 3acTOoCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO nmoracuTtu npocTpodeHnii o6oB’a3koBuiA nnaTipk. YMOBOI 3acTocyBaHHS “KpeautHux
KaHikyn” € BigMmiHa akTMBHUX cepBiciB «CnnadvyiTe 4yacTuHamuy. BigmiHa BukoHyeTbcs BaHkom camocTiiHO. B Bunmagky 3acTtocyBaHHS YMOB nponykTy «KpeguTHi kaHikynu» po3mip
MiHiManbHoro nnaTexy ckopo4vyetbest ¢ 3% A0 0.5% Ta 3abopoHsAeTbCA 3AiicHI0BaTM HOBI BUAATKOBI onepalii. YmMoBwu gii npoaykTy «KpeauTHi KaHikynv» BCTaHOBMIOOTLCSA HA CTPOK 3 MicsLj.
Mo 3aKkiHYeHHIo Lboro TepMiHy BiAOYyBaETbCS MOBEPHEHHS Ha CTaHAAPTHI YMOBMW. [HLWi yMOBW, AKi HE 3a3HaYeHO, 3anuwiaTbes 6e3 3MiH.

10 — Moxe 6yTn obpaHa Tinbku ofHa 3 AaT, sika He Moxe OyTu 3miHeHa nmpoTarom CTpoky Aii KpegutHoro nimitTy. Po3paxyHKoBWI nepiod - nepiog Mk po3paxyHKOBUMW OHAMU, SKWN
BCTAHOBIIOETHCS B 3aNexXHOCTi Big obpaHoi KnieHtom MNnaTtixHoi agatn: 3 10 yncna notovHoro no 10 yncno HactynHoro micaus, 3 20 yicna notovHoro no 20 4mcno HactynHoro micausd, 3 30
abo 28, 29 uucna notoyHoro no 30 abo 28, 29 yucno HaCTYNHOro MicAus BiAMOBIAHO (B 3aneXHOCTI Bif KiNbKOCTI AHIB y micaui). [naTikHa faTa Ta po3paxyHKoBW AeHb dikcytoTbesa B 3asBi
Ha npueaHaHHa oo Jorosopy.

11 — Cepsic odopMreHHs NoKynok «Cnnayynte YacTuHaMu» MOXe 3aCTOCOBYBaTWCh aBTOMaTU4YHO abo 3a npono3uuieto baHky, y Bunagky npuadanHs KnieHTom ToBapis/nocnyr, 3a paxyHok
KoLWTiB BigHOBMOBanbHOI KpeauTHOT niHii, y BiANOBIiAHOrO MiANPMEMCTBA TOPriBENbHO-CEPBICHOT MepeXi YM MOro 3aCTOCyBaHHS MOXe 34iNCHIOBATUCh 3a iHiuiaTuBol KnieHTa caMocTiliHO,
LUNISAXOM 3BEPHEHHS [0 Kacupa nignpuemMcTBa TOpriBenbHO-CEPBICHOT Mepexi nig Yac npuabaHHs ToBapis/mocnyr 3 BUKOpUCTaHHAM NnaTtikHoro TepmiHany BaHky abo wnsxom 3BepHEeHHs 0
LIOK BaHky i3 3asiBO0 NpO 3aCTOCYBaHHS Takoro CepBgicy Wwoao 3aboproBaHOCTi, Ska BUHWKNA B pe3ynbTati npuabaHHa ToBapiB/MOCnyr 3a paxyHOK KOLUTIB BigHOBNIOBaNbHOI KpeauTHO niHil.
3BepHeHHs Knienta go LleHTpy obcnyroByBaHHA knieHTiB baHky 3 meToto 3actocyBaHHS Cepsicy oopmneHHs nokynok «CnmadvynTe YacTMHamu» MOXIMBE A0 HAaCTaHHS Hanbnwk4oro
PospaxyHKoBOro gHsi, HaCTyrnHOro 3a AHeM OonnaTtu ToBapiB/nocnyr, 34iNCHEHOoI 3 BUKOpUCTaHHAM KpeanTHOI kapTku abo ii pekBis3uTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTUHM (WwomicayvHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpOKy cepen OOCTYMHWX ANS
odopmneHHs Cepsicy ocbopmMneHHs nokynok «Cnnavyinte YactnHamu» cTpokis. [lata cnnati MiHiManbHOro piBHoro nnartexy 3a onepadisimu, opopmneHnmm B mexkax Cepsicy 0popMeHHs
nokynok «Cnnavynte yacTuHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHSA KPEAMTHUMW KOLUTaMM Ta LLOMICAYHOI KOMICii 3a BegeHHs nnaTtexiB npu BukopucTaHHi KnieHtom Cepsicy
odopmneHHs nokynok «CnnavyinTe YactuHamuy Bignosigae MNnatixHin gari.

CTpok norawleHHs1 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepicy opopmMneHHst nokynok «CnnadvyiTe YyacTMHaMuy, BiANOBIi4AE CTPOKY ChnaTtv ocTaHHboro MiHimanbHoro
piBHOro nnartexy no onepadisMm «Cnnayynte yactuHammy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi Mo onepauism, ocdopmreHnm B mexax Cepeicy oopmneHHs nokynok «Cnnadynte
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHA
knieHTiB baHky abo go BigaineHHa baHky abo camocTinHo B Cuctemi «IHTepHeT-6aHKiHM» i3 3anuToM BiAMOBM Bif cepBicy 0OpMMeHHs NoKynok «Cnnavynte yactnHammy.. MNpu LUboMy, 3 AHS
BigMoBwM KnieHTa, 3a00proBaHicTb 3a KpeaUTOM NiAnsirae NOBEPHEHHIO LUIAXOM LLOMICAYHOI cnnatv MiHiManbHOro nnaTexy Ta Ha Taky 3ab0proBaHiCTb He PO3MOBCHIKYETLCA Ais NiNbroBOro
nepiogy KOPUCTYBaHHSA KpeauTHumu kowTtamu (n. 4.2.8. Posginy Il uboro [loroBopy) y pasi Bigmosu KnieHTta nicns cnnmey 1 (0QHOrO) kaneHa4apHOro micsus 3 AHSA NoBigoMneHHs baHky npo
3acTocyBaHHS cepBicy.

12 - OcTaTo4Huii po3mip KoMicii sika Byae HapaxoBaHa Mo onepauisiM 3HSTTS FOTIBKU (B 3aNeXHOCTI Bif, HAsiBHOCTI BMACHUX KOLUTIB Ha paxyHKYy KpeaWTHOI KapTku) BU3HAYAETLCA B MOMEHT
34iNCHEHHA onepadlii.

13 — [ocTynHO 3a yMOBW 3[iNCHEHHS KNIEHTOM onepaLii B TOpriBenbHO-CEPBICHNX Mepexax BuaHauveHux baHkom. lMpo 3actocyBaHHs Cepsicy odopmneHHs nokynok «Cnnauyinte
yacTmHamm» BaHk nosigomnsie KnieHTy wnaxoM HanpaeneHHss SMS-noBigoMneHHs.

14 — UlomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocTi, npu BukopuctaHHi KnieHtom Cepgicy ocopmneHHs nokynok «CrnnadvynTe YyacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Woa0 cnyucaHHa Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeAWMTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYMbTaLiMHMX Ta iH(OpPMAaUiMHUX NOCNYr LOAO BMKOPUCTaHHA KnieHToMm
Cepsicy ochopmneHHs nokynok «Crnnadynte 4yactuHammuy.

15 — lNMepeBunyck No 3akiH4eHHI0 TepMiHy Aii abo npoTarom TepmiHy Aii kapTok MasterCard/Visa He 34iiCHIOETbCS.

16 — BxoauTb y BapTiCTb BUNYycKy Ta 06CnyroByBaHHsI OCHOBHOT NNaTiXKHOT KapTKu y BUNaAKy 3HATTS/NepepaxyBaHHS KIMiIEHTOM BNaCHMX KOLUTIB 3 paxyHKY, 3 METOI 3aKpUTTS paxyHKY, 3rigHo
3asBM KNieHTa, B AeHb 34iNCHEHHs1 Takoro 3HATTA/Nepekady abo nepepaxyBaHHS BMACHMX KOLUTIB, Lo Oynv NOMUIKOBO 3apaxoBaHi KIMiEHTOM, 3 PaxyHKy Ha iHLIWIA paxyHOK KrieHTa B BaHky
3rigHO 3asiBU KIieHTa.

17 — He nignsarae cnnaTi y pasi BiACYTHOCTI TEXHIYHOI MOXITMBOCTI 34iMCHEHHS nnaTtexy y lMnatikHomy TepmiHani BaHky abo y pasi 34iNCHEHHSA nnaTexy 3 MeTOK MOBHOro MoralleHHs
KpeauTHoi 3aboproBaHocTi N0 KapTKoBOMY paxyHKy, A0 SIKOrO BUMNyLLEHa NnaTixkHa KapTka.

18 — OnnaTa KoMiCii 34iNCHIOETLCS B FPMBHSAX 3a KypcoMm HBY Ha gaTy onnaTtu KoMicii.

MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigNMCOM
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19 — HeakTMBHUM BBaXa€eTbCA MOTOYHUIN PaxyHOK, A0 SKOro eMiToBaHo KpeauTHy KapTKy, 3anvLok BracHuX kowTiB KnieHta Ha sikomy He nepesuiyye 1000 rpH Ha gaTy npoBefdeHHs aHanisy
HEeaKTUBHOCTI paxyHKy, 3a SKUM NPOTArom ocTaHHiX 12 i BGinblwe micAuiB He NpoBoAMNMCA Taki onepauii: 3HATTS / BHECEeHHS roTiBKOBMX KOLUTIB, Ge3roTiBkoBa onnata ToBapiB i NOCnyr,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHS KOLUTIB, 3@ BUHATKOM onepavuin iHiuiioBaHnx baHkom, B ToMy unchi Wwnsxom [OroBipHOro cnucaHHs (3apaxyBaHHS! KOLUTIB / YyTPUMaHHS KOMICi,
wrpadis, NeHi). Y Bunagkax SKLIO 3anmLIOoK KOLWTIB Ha MOTOYHOMY paxyHKy mMeHLwwe 30 rpH, KOMICist BCTAHOBIIOETLCS B PO3MIpi 3anuLLKy Ha JaHOMY paxyHKY.

20 - KapTka BUNyckaeTbCA KnieHTam, ski gocsrnm 18 pokis.

21 - B Tomy yucni onepadii ong Kynisni LiHHKUX nanepis (ko4 kaTeropii ToproBusi 6211), onepauin 3HATTA roTiBKM Ha Kaci y TOpriBenbHO-CEPBICHI MepeXxi.

Mocnyrn He nepepaxoBaHi B LboMy logatky HagawTbes BianosiaHo Ao Tapuais MYMB Ha obcnyroyBaHHS (isuydHMX ocib, onybnikoBaHmx Ha canTi BaHky pumb.ua.

LeHnmp o6cnyzoeyeaHHs knieHmie - +380442907290 — onsi A3BiHKIB NO YkpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BignosigHoro onepaTopa.

MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigNMCOM
Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy
HaTta nignucaHHs 22.05.2026
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HopaTok 4 go [oroBopy koMnnekcHoro 6aHkiBcbkoro o6¢cnyroByBaHHs 4oisnyHMX oci6

YMoBM HaAaHHA Ta o6¢cnyroByBaHHs
«KpeauTHOI KapTku 3 NiNbroBUM nepiogom Ta cepBicoM opOopMIEeHHSA NOKYNOK
«CnnavyiTe YyacTUHaMM», O 3aCTOCOBYIOTbCA ANA KpeAUTHUX KapToK, siKi 0hopMIo0TLCA ogHOYacHO 3i CNoXUBYMM KpeAUTOM Ha onnaTy ToBapy, po6iTt, nocnyr! Ta «KpeguTtHoi
KapTKX 3 NiNbroBMM nepiogom Ta cepBicom ocdopMIieHHs1 NOKynok «CnnayyinTe 4YacTMHaMuy, WO 3acTocoBYlOThCs Ans KpeautHux kapTok, Ha ymoBax npoaykty BCEMOXY
«JNosinbHicTbL»? Ta npoaykty BCEMOXY «Online»

MasterCard/Visa
(nnacTtukoBa/BipTyansHa)'®

MasterCard/Visa

(nnacTukogalsipTyaniHa)i® MasterCard/Visa (nnactukoBa/BipTyanbHa)'®

BCEMOXY* BCEMOXY «JlosinbHicTb»? BCEMOXY «Online»

YMOBM KpeauUTyBaHHS 3 BUKOPUCTAHHAM NNaTKHOT KApTKX

Poawmip KpeguTHoro nimity (rpuBeHb) Big 0 go 500 000 Big 0 go 500 000

0% - 100 % Big cymun BCTaHOBNEHOTO

JlimMiT Ha 3HATTS roTiBkK® 0% - 100 % Big cymun BcTaHoBneHoro KpegutHoro nimity s
KpeauTHoro nimity

lpoueHMHi cmaeku 3a KopucmyeaHHs1 8iI0HO8J1108aJIbHOIO KPeOUMHOHO JliHieto

MNMinb2zoea npoyeHmMHa cmaeka, piyHux*

3a onepauisiMv 3 BUKOPUCTaHHSIM
NNaTiKHOI KapTKu y TOpriBenbHO- 0% 0%
CEepBiCHIN Mepexi Ta Mepexi IHTepHeT®

3a onepauisiMy 3HATTS FOTIBKU B

nnatixHnx npuctposix (POS-tepmiHarn, MinbroBa NPOLEHTHA CTaBKa He

6aHkomarT ToLLO), 3a onepauismu 6e3 Minbroea npoLeHTHa CTaBka He 3aCTOCOBYETLCS 0%
. . - 3aCTOCOBYETHLCA
Pi3nYHOro 3acToCcyBaHHA NNAaTIXKHOI
KapTku abo ii pekBi3nTiB
MakcumanbHuin cTpok NinbroBoro
P [0 62 Lo 62

nepiogy, gHis

CmaHd@apmHa npoyeHmHa cmaeka, pidyHux

3a onepauisiMv po3paxyHKy nnaTikHO
KapTKOI Y TOPriBernbHO-CEPBICHIN 499% 6 58% 35,88% 41,88% 35,88%
Mepexi Ta Mepexi [HTepHeT

3a onepauisiMy 3HATTS rOTIBKM B
nnatixHux npuctposix (POS-tepminHan,
6aHkoMarT ToLo), onepauismu 6e3 49% 6 58% 35,88% 41,88% 35,88%
i3nYHOro 3acTocyBaHHS NnaTiXXHOI
KapTku abo ii pekBi3uTiB

3a onepauismMn 3 BUKOPUCTaHHAM
NNaTiXHOI KapTKWN y TopriBenbHo-
CepBICHI Mepexi Ta mepexi [HTepHeT,
odopmneHmMmn B mexax Cepsicy
odopmMneHHs nokynok «Cnnavymnte
YacTMHaMn»

0% 0%

MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigNMCOM
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MpoueHTHa cTaBka Ha cymy OCHOBHOro
6opry y BUNAAKY BUHNKHEHHS 49% 5 580 62% 62%
npocTpoYeHoi 3aboproBaHoCTi 3a
KpeauToM, pivyHmX

Po3mip MiHimanbHOro nnarexy, Lo

ONnavyeTbCs WOMICAYHO Y BUNaaKy

HasBHOCTiI 3aboproBaHoCTi (Big cymu 3%
akTMyHOI 3aboproBaHOCTI Ha KiHeLb

2,99%
po3paxyHkoBoro nepiogy) ’
. PoapaxyHkoBui . o . .
MnaTixHa gaTta [6Hb MnaTixHa pata Po3paxyHkoBuiA feHb MnaTixHa pata Po3paxyHkoBuin AeHb
. o 5,10,15,20,25,

[MnaTixkHa gaTa - gaTta onnatu no 28,29,30 uicna 28,29,30 yncno 30(28,29) uMcna KOXHOTO 10,20,30(28,29) uncrno 0o 28,29,30 yncna 28,29,30 uncno
O60B'A3k0BOro NNaTexy (40 BKITHOYHO) KOXXHOrO Micsius KOXHOro Micsius ’ MicsLs KOXXHOro Micsius KOXXHOro Micsius KOXHOro Micsius
Mnata 3a He BHeceHHs1 OG0B A3kOBOro

. - - 100 rpuBeHb 100 rpuBeHb
nnatexy B lNnaTixHy gaty

Cepsic oghopmrieHHs1 MoKynok «Crinadydme yacmuHamu»®
JocTynHa KinbkicTb nepioais cepsicy

odopMneHHs nokynok «Cnnavynte Bin 3 no 36
YacTuHamMmny (Ha BMGIp KnieHTa), micsauis
[ocTynHa KinbKicTe nepioAais, Mmicauis,
npoTArom siknx baHk He HapaxoBye
Komiclto 3a OGC.HVFOByBaHHH KpeaunTHol Big 0 po 24 micsauis Big 0 pno 24 micsauis
3aboproBaHocCTi Npu oTpumanHi Cepsaicy
odopMneHHs nokynok «Cnnavynte
YyacTuHamm»®
LLlomicsiuHa komicist 3a obcnyroByBaHHS
KpeauTHOi 3aboproBaHoCTi, npu
BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavymnte 3% 3%
YacTMHaMM» Mo3a Mexamu nepiogy,
npoTArom skoro baHk He HapaxoBye
KOMICito 32 06CnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi*?
LLlomicsiuHa komicist 3a ob6cnyroByBaHHS
KpeanUTHOI 3aboproBaHoCTi, npu
BUKopucTaHHi Knientom Cepsicy
odopmneHHs nokynok «Cnnavynte 0% 0%
YacTMHaMM» B MexXax nepiogy,
npoTarom sikoro baHk He HapaxoBye
KOMiCito 32 06CnyroByBaHHsi KpeaUTHOI
3aboprosaHocTi'?
MiHimanbHa cyma nokynku, HeobxigHa
ans 3actocyBaHHs Cepsicy

Big 3 no 36

500 rpuBeHb

500 rpuBeHb
MignucaHo kBanicikoBaHUM €NeKTPOHHUM NigNMCOM

Mignucysau Nonosa MNpaeniHHA AT «[MYMB» YepHeHko Ceprin MNaBnosuy
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odopmMneHHs nokynok «Cnnavymnte
YacTHaMm»

YmoBu npoaykty «KpeauTHi kaHikynu»

CTpokK, Ha Skuin Moxe ByTu

odopmMmneHu NpoaykT «KpeanTHi 3 3
KaHikynu» &, micauis
Po3mip MiHimanbHoro nnarexy, Lo
ONnavyeTbCs WOMICAYHO Y BUNaAKy
HaﬂBHOCT!.3a6ODFOBaHOCTI. (BiA cymu 0.5% 0.5%
akTN4YHOT 3a6oproBaHOCTI Ha KiHeLb
pO3paxyHKOBOro nepiody) Ans NpoayKTy
«KpeauTHi kaHikynn»®
Tapudu no BUNycKy i o6¢cnyroByBaHHIO NaTiXKHUX KapPTOK
OcHosHIi mapucpu
3 pokun 3 poku

CTpok gii nnaTiXHMUX KapToK

Bunyck Ta obcnyroByBaHHSi OCHOBHOI
nnaTi>XHOI KapTKn

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi MPOLLOBMX KOLWWTIB 3 paxyHKy KnieHTa baHky Ha KOpUCTb KnieHTa iHLWoro 6aHky 6e3 BMKOpUCTaHHS

nnaTiXkKHOI KapTKn

Bunyck Ta ob6cnyroByBaHHS ofHiel
[04aTKOBOI MNATKHOT KapTKK

150 rpuBeHb

Bunyck Ta 06cnyroByBaHHsl HACTYMHUX
[0[aTKOBWX NNaTiKHMX KapTok:

- TOro X TWny, WO i OCHOBHA
MWUTTEBOIO BUMYCKY

150 rpuBeHb

150 rpuBeHb

- ImeHHi kapTkun TUNY
MasterCard/Visa

150 rpuBeHb

150 rpuBeHb

MepeBunyck Mo 3aKiHYEHHIO TEPMiHy Aiji
HaCTYNHWX A0OATKOBUX KApTOK TUMy
MasterCard/Visa

150 rpuBeHb

150 rpuBeHb

Bunyck, nepeBunyck Ta o6cnyroByBaHHsi
[0AAaTKOBUX MNNAaTiKHUX KAPTOK TUMY
MasterCard Platinum, 3a koxHy

250 rpuBeHb

250 rpuBeHb

Bunyck Ta o6cnyroByBaHHSA OgHi€l
nnatixxHoi kapTku Tuny MasterCard a6o
Visa, 3aMOBNeHHs y MOBiNbHOMY
3actocyHky NMYMB 3 goctaskoto «HoBoto
MOLLTOMO»

150 rpuBeHb

Bunyck Ta Buaaya goaaTkoBoi KapTku
MasterCard knieHTy, sSkuin 3HaxoguTbes
3a KOpAOHOM

300 rpmBeHb

MepeBunyck NpOTAroM TepMiHy Aii
O[HIi€El 4OOAaTKOBOI KapTKu TUNy
MasterCard/Visa

- 3aiHidiaTueBoto KnieHta y
BigAineHHi baxky

150 rpuBeHb

- 3aiHidiaTnuBoto baHky

BxoguTb y BapTiCTb Tapuddy 3a nepepaxyBaHHsi FPOLLOBMX KOLTIB 3 paxyHKy KrnieHTa BaHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

nNNaTiXHOI KapTKn

HaTta nignucaHHs 22.05.2026
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MepeBunyck NpoTArom TepmiHy Aaii
HacCTYMHWX AOAATKOBKX KapTOK TUMy
MasterCard/Visa:

- 3aiHiuiaTuBoto KnieHta y
BigAineHHi baHky

150 rpuBeHb

150 rpuBeHb

- 3aiHiuiaTmBoto BaHky

nnaTi>kHOI KapTKn

BxoguTb y BapTiCTb Tapndy 3a nepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

3HATTSA roTiBKK, 3@ paxyHOK KPeAUTHUX KOLUTIB:

Mpw BiacyTHOCTI
BiAKPUTOro nakeTy
nocnyr KpegntHun*

Mpw HasiBHOCTI
BiKPUTOro nakeTy
nocnyr KpegutHun *

- B baHkomaTax Ta kacax [NMYMb

4,9%+15 rpuBeHb

BxogwuTb y BapTicTb
Tapudyy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KrieHTa
BaHky Ha kopuCcTb
KnieHTa iHWworo
OaHky 6e3
BMKOPUCTaHHS
NNaTiKHOI KapTku

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLOBMX KOLITIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
NNaTixXHOi KapTKu

3,99%

- B baHkoMaTax Ta kacax iHWnx 6aHkiB
Ha TepuTopii YKpaiHu

4,9%+15 rpuBeHb

BxoguTb y BapTicTb
Tapudpy 3a
nepepaxyBaHHs
rPOLLIOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopuCcTb
KNi€HTa iHLWOro
OaHky 6e3
BMKOPUCTaHHS
NNaTiXXHOI KapTKK

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoOLLIOBKMX KOWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNi€eHTa iHWOro 6aHky 6e3 BUKOPUCTaHHS
NNaTixkHOi KapTKu

3,99%

- B baHKoMaTax Ta Kacax iHWux 6aHkiB
3a Mexamu YKpaiHu

4,9%+15 rpmBeHb

BxoguTb y BapTicTb
Tapudy 3a
nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3
paxyHky KnieHta
BaHky Ha kopucTb
KnieHTa iHWoro
GaHky 6e3
BUKOPUCTaHHSA
NNaTiXXHOI KAPTKK

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KNieHTa iHWoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkKHOi KapTKn

3,99%

3HATTSA roTiBKKM, B MeXax 3alMLIKy BJlaCHU

X KOLUTIB:

- B 6aHkomaTtax MYMB Ta iHLWmnx 6aHkiB
Ha TepuTopii Ykpainuni0

NNaTikKHOI KapTKn

BxoguTb y BapTiCTb Tapuddy 3a NepepaxyBaHHsi FPOLLOBMX KOLWITIB 3 paxyHKy KrieHTa BaHky Ha KOpUCTb KIieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

- B kacax [MYMB 3 BvkopuCTaHHsIM
nnarixxHoi kapTku 10

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHS MPOLLOBKX KOLUTIB 3 paxyHKy
KnieHTa BaHKy Ha KOPUCTb KNi€HTa iHLWOro

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWCTb KnieHTa iHWworo 6aHky 6e3 BUKOPUCTaHHS

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpPoLLOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPUCTb KnNieHTa iHLWoro 6aHky 6e3

HaTta nignucaHHs 22.05.2026
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6aHKy 6e3 BUKOPUCTaAHHSAMMATIKHOT KapTKX

NNaTiXHOI KapTKn

BUKOPUCTaHHANNATXKHOT KapTkM Ans 2
TpaH3akuin Ha Micsub B cymi meHwe 500
000,01 UAH, noHap - 1,5%

- B kacax NMYMB 6e3 BMKOpPUCTaHHSs
nnaTixHOI kapTku 10

BxogouTb y BapTiCTb Tapudy 3a
nepepaxyBaHHsi FPOLLOBUX KOLUTIB 3 paxyHKy
KnieHta baHKy Ha KOpUCTb Kni€eHTa iHLWOro
6aHKy 6e3 BUKOPUCTaAHHAMMIATIXKHOI KapTK/

Bxoautb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLUOBMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHS
nnaTiXkHOI KapTKn

1,5%

- B Kacax iHwmnx 6aHkiB Ha TepuTopii
Ykpainmio

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHs rPOLLOBKX KOLUTIB 3
paxyHky KnieHTa BaHky Ha KOpUCTb KnieHTa
iHWworo 6aHKy 6e3 BMKOPUCTaHHSA NnaTikHOI
KapTku

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi
rpoLLIOBKMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha
KOPWUCTb KNieHTa iHWOoro 6aHky 6e3 BUKOPUCTaHHSA
nnaTi>kHOI KapTKn

1,5%

- B baHkoMaTax Ta Kacax iHLIMX baHkiB
3a Mexamu YkpaiHul4

1,5% + eks. 4 USD?°

1,5% + eks. 4 USD1°

2%

MepepaxyBaHHSA rPOLLOBUX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha KOPUCTb KieHTa iHLWOoro 6aHky 6e3 BUKOPUCTaHHSA NNAaTiKHOI KapTKX 38 paxyHOK KPEAUTHUX KOLUTIB:

- NNATKHOK IHCTPYKLIE Yepes
BigaineHHa NMyYMb

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Yyepe3 MobinbHUIM 3acTocyHok NMYMB

1,5%+ 5 rpuBeHb

1,5%+ 5 rpuBeHb

3,99%

- Ha KOPUCTb OTPUMYBaYIB, 3 SIKUMU Y
BaHka yknageHi gorosopu npo

npuiiMaHHs nnaTexis B Cuctemi
«IHTepHeT-6aHKIHM» »

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb knieHTa iHLworo 6aHKy 6e3 BUKOpUCTaHHA

NnaTiXkHOI KapTKu

MepepaxyBaHHS rpoLLIOBUX KOLITIB 3 paxyHKy KnieHTa BaHKy Ha kopucTb KnieHTa iHworo 6aHKky 6e3 BUKOpUCTaHHSA NNaTiXKHOI KapTKM B MeXax 3anuLKy BNaCHUX KOLUTIB:

- NNaTXHOIO IHCTPYKLUIiEo Yepes 1,5% 1,5% 1,5%
BiaaineHHs NMNYMb
- yepe3 Cucremy «IHTepHeT-6aHKiHM» 1,5% 1,5% 0,5% Big cymu, miH. 3 UAH makc. 500 UAH

- Ha KOPUCTb OTPUMYBaUIB, 3 AKUMU Y
BaHka yknageHi gorosopu npo
npuiMaHHa nnaTtexis B Cucremi
«|HTepHeT-6aHKiHM»

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS

NnaTiXkKHOI KapTKn

KPeAUTHUX KOLUTIB:

MepepaxyBaHHSA rpoLLIOBMX KOLITIB 3 paxyHKy KnieHta BaHky Ha kopucTb KnieHTta baHky (y TOMy ynicni Midk BnacHumMu paxyHkamu KnieHta) 6e3 BUKOPUCTaHHSA MMaTiKHOT KapTKX 3a paxyHOK

- NNAaTXKHOK IHCTPYKUiEo Yepes
BigaineHHs NMNYMb

BxoaunTb y BapTiCTb Tapudy 3a nepepaxyBaHHA
rPOLLIOBMX KOLWITIB 3 paxyHky KnieHta BaHky Ha
KOPUCTb KIieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHS NNaTiXXHOI KapTKn

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rpoOLLIOBKMX KOLWTIB 3 paxyHKy KnieHta baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BUKOPUCTAHHSA NNaTiXKHOI KAapTKK

3,99%

- yepes Cuctemy «IHTepHeT-6aHKiH»

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHs
rpoLoBmMX KOLWTIB 3 paxyHKy KnieHTa baHky Ha
KOPUCTb KIieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKu

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHs
rPOLLOBMX KOLUTIB 3 paxyHKy KnieHTa baHky Ha
KOPWUCTb KNieHTa iHWworo 6aHky 6e3
BMKOPUCTaHHS NNaTiKHOI KapTKn

3,99%

- Ha KOPWCTb OTPMMYBAYIiB, 3 AKUMU Y
BbaHka yknageHi gorosopu npo
npunmMaHHa nnartexis B Cuctemi
«IHTEepHET-6aHKiHMY

BxoguTb y BapTiCTb Tapudy 3a nepepaxyBaHHsi FPOLLOBMX KOLITIB 3 paxyHKy KrnieHTa BaHky Ha KOpUCTb KieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS

NNaTiXHOI KapTKn

MepepaxyBaHHS POLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha kopucTb KnieHTa BaHky (y TOMy Ymchi Midk BlnacHUMm paxyHkamuy KrieHta) 6e3 BUKOPUCTaAHHSA NNaTiKHOI KapTKU B MeXax 3alnLLKy

HaTta nignucaHHs 22.05.2026
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BNACHNX KOLLITIB:

- NNAaTKHOIO IHCTPYKLIi€Eo Yepes
BigaineHHs NMYMBb

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHSA rpoLLOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy HakopucTb krieHTa iHworo 6aHky 6e3 BUKOpUCTaHHSA
NNaTiKHOI KapTKX

- yepe3 Cucremy «IHTepHeT-0aHKiHM»

BxoguTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBKX KOLLTIB 3 paxyHKy KnieHTa BaHky HakopucTb knieHTa iHworo 6aHky 6e3 BUKOPUCTaHHS
NAaTiXKHOI KapTKX

- Ha KOPUCTb OTPUMYBaYiB, 3 AKUMU y BaHka
yKnageHi 4oroBopy Npo NpuiMaHHs
nnatexiB B CucteMi «lHTepHeT-6aHKiHM»

BxoauTb y BapTicTb Tapudy 3a nepepaxyBaHHS rpoLLOBMX KOLUTIB 3 paxyHKy KnieHta BaHky Ha kopucTb knieHTa iHLWworo 6aHky 6e3 BUKOPUCTaHHS
NNaTiXKHOI KapTKu

Mepekas rpoLLOBMX KOLLTIB 3 KapTKM Ha KapTKy 3a JOMOMOrO CEepBICiB iHLWMX Hagasavis nocnyr (He AT "MYMB")Y":

BxoauTb y BapTicTb Tapudy 3a
nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 PaxyHKy

BxoauTb y BapTiCTb Tapudy 3a nepepaxyBaHHS
rpoLIOBMX KOLWTIB 3 paxyHKy KnieHTa BaHky Ha

- 3@ paxyHOK KpPeaUTHMX KOLUTIB ) . : ; .
paxy pea KOPUCTb KINiEHTA iHWOro 6aHKy 6e3 BUKOPUCTaHHSI KnieHTa BaHKy Ha KOPUCTb KIiEHTA iHLLIOro 3,99%
NNaTiXHOI KapTKu 0aHKy 6e3 BUKOPUCTAHHSA MNaTiKHOI KApPTKK
B)g),qgﬁb y %apT.'CT; T:pmq)y ;alzep:pézxyBaH:ﬂ BxoauTb y BapTicTb Tapudy 3a
rPOLLOBMX KOLUTIB XYHKY KnieHT HKY H .
- B MEXax 3aruLLKy BriaCHWX KOLUTIB P paxyniy Y nepepaxyBaHHs rPOLLIOBMX KOLITIB 3 PAXyHKY 05%

KOPUCTb KrieHTa iHWworo 6aHKy 6e3 BUKOpUCTaHHS

o KnienTta BaHKy Ha KOPUCTb KIiEHTa iHLLIOrO
nnaTixHOT KapTKM

6aHKy 6e3 BUKOPUCTaHHSA NnaTikHOI KapTKn

Mepekas rpoLoBmx KOLWWTIB B 6aHKoMaTi
MYMB 3 KapTkoBoro paxyHky KnieHTa,
[0 SIKOro BMNyLLIeHa NnaTixHa KkapTka,

Ha iHLi paxyHK1 B HaUioHanbHin BanoTi,
BigkpuTi B MYMB, go skux BunyLueHi He

KPEeAUTHI KapTKn

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOopuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NnaTiXkKHOI KapTKn

BHeceHHs roTiBku B kaci baHky Ha KapTkoBui paxyHOK A0 SiIKOro BunyLleHa nnaTtikHa kapTka:

- 3 BUKOPUCTaHHAM MraTikHOT

BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

KapTKm
- 0e3 BUKOpUCTaHHS NNaTixXHOI 1 % Big cymu nnatexy ane He meHwe 20 rpuBeHb, KO BHOCUTLCH rOTIBKOK Yepes kacy baHky cyma no 10000 (gecatu Tucay) rpyseHs 6e3
KapTku'4 BMKOPUCTaHHsA KapTku, B iHWIMX BMNagKax - BXOOUTb Y BapTiCTb Tapudy 3a nepepaxyBaHHA rpOLLOBKX KOLWTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUcTb

KnieHTa iHworo 6aHKy 6e3 BUKOPUCTaHHS NNaTiXXHOI KapTKu

BHeceHHs roTiBku B Cash-in 6aHkomaTi /
TepmiHani camoobcnyrosyBaHHs (MTKC)
NMYMB

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

BHeceHHs roTiBku yepes TCR baHky
(enekTpoHHoOro kacupa) Ha KapTkoBun
paxyHOK 3 MOXIMBICTIO BUKOPUCTaHHS

NnaTi>kHOI KapTKn

BxogwnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KOpUCTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

MnaTexi yepe3 GaHkomaTU:

Ha KOpUCTb OTpMMyBaya, 3 kUM y baHky
yKnageHo A0orosip Npo NpumMoM nnaTexis
(kpim nnaTexiB Ha kopucTb MpAT
«Knisctap», MpAT «B® YKPAIHA»,
TOB «JTANDCENI», VEGA telecom,

BxoguTb y BapTiCTb Tapuddy 3a nepepaxyBaHHsi FPOLLOBMX KOLITIB 3 paxyHKy KrnieHTa BaHky Ha KOpUCTb KnieHTa iHLWoro 6aHKy 6e3 BMKOpMCTaHHS
NNaTikKHOI KapTKn

HaTta nignucaHHs 22.05.2026
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TOB «lHTepTenekom» Ta TOB
"TpuMo6")

Ha KoOpUCTb onepaTopiB MobGirbHOro

3'asky MpAT "Knisctap”, MpAT "B® o) .
YKPATHA", TOB "AMGCENNT", VEGA 1,5% Bip cymu, miK. 0,5 UAH
telecom, TOB "IHTepTenekom" Ta TOB

"TpuMo6")
Ha KOPUCTb OTpMMYBa4a, 3 Akum y baH . .
p prMyBaH: y Ky 1% Big cymu, miH. 0,5 UAH
He yKnageHo JOrosip Npo Npumom
nnarTexis
nnatexi Knienta baHky Ha KopucTb BxoguTb y BapTiCTb Tapmdy 3a nepepaxyBaHHsi FPOLLOBMX KOLWTIB 3 paxyHKy KrnieHTa baHky Ha KOpUCTb KrieHTa iHLWoro 6aHky 6e3 BMKOpMCTaHHS
MiHicTepcTBa 060pOHU YKpaiHu NnaTiXkHOI KapTKn
[MonoBHEHHS paxyHKy 6e3roTiBKOBUM . . . . .
nepepaxyBaHHsM BxoguTb y BapTicTb Tapndy 3a nepepaxyBaHHs rPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS

NNaTixXHOi KapTKu

Lodamkoesi mapucpu

HapaHHs nocnyrn « SMS-6aHkiHr»
(iHdbOpMyBaHHSI NPO PyX KOLITIB NO
paxyHky KnieHTta 3a gonomoroto SMS)

BxoawnTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa baHKy Ha KopucTb KnieHTa iHLworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

HapaHHs nocnyru «IHTepHEeT-6aHKiHM
(cucTema gucTaHuUinHOro JOCTyny Ao
paxyHky KnieHta)

BxoguTb y BapTicTb Tapndy 3a nepepaxyBaHHs rpOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixXHOi KapTKu

HapaHHs womicsyHoi Bununcku no

paxyHKy:
- y BigainenHi banky Ta B Cuctemi BxoawnTb y BapTicTb Tapndy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKky Ha KOpUCTb KnieHTa iHworo 6aHky 6e3 BUKOpUCTaHHS
«IHTEepHeT-6aHKiHM» NNaTixXHOi KapTKu

HapaHHsa miHi-Bunncky no paxyHky B
6aHkomatax MYMB (ocTaHHi 10
onepawuin)

BxoanTb y BapTicTb Tapudy 3a nepepaxyBaHHsi FPOLLIOBMX KOLUTIB 3 paxyHKy KnieHTa BaHKy Ha KopuCTb KnieHTa iHwworo 6aHky 6e3 BUKOpUCTaHHS
NNaTixkHOi KapTKu

Kowmicia 3a npoBegeHHs po3paxyHkiB no

_— 30 rpuBeHb B MicALb
HeaKTUBHUX paxyHkax KnieHTis® P 4

1 — Tapudum ang icHyr4MX KNIEHTIB, SKi ocopmunu npoaykt go 11.07.2016 poky.

2 — Tapudcm gnsa knieHTiB, ski MaroTb odopmMneHy KpeautHy kapTy Ta ons sikmx baHk 3MmiHMB ymoBu o6cnyroByBaHHs KpeauTHOI kapTku, 3acTOCyBaBLUM Tapud Ha yMOBax MpOAYyKTY
BCEMOXY «JlosinbHicTby», BigNOBiAHO 40 pe3ynbTaTiB BUNaAKOBOro BigbOOpy KMieHTIB, LWo BiAbyBCcs B Mexax AOCMIAKEHHSI CNOXMBYOro nonuTy. 3acTocyBaHHS Tapndy Ha ymoBax NpoayKTy
BCEMOXY «JlosinbHicTb» He nepenbadae nignucaHHs okpemoi 3asiBM Ha npueaHaHHs 0o [loroBopy Ta 3AIMCHIOETBCA SIK TMMYacoBe MepeBefeHHs Ha oOCnyroByBaHHS 3 MOMEHTY
iHdopmyBaHHs BaHkom KnieHTa npo 3actocyBaHHS Tapudy Ha ymoBax npogykty BCEMOXY «JloanbHICTb» LUNSXOM HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep mMoGinbHOro
TenedoHy i3 3a3HaYEHHAM NPOLIEHTHOI CTaBKU, 3a sIKOK BbaHkoM 3aicHIOBaTUMETLCA noAanblue obcnyroByBaHHs KnieHTa.

MpunuHeHHst o6cnyroByBaHHA Ha ymoBax npoaykTy BCEMOXY «JlosnbHICTb» MOXe 34iACHIOBATMCS y HACTYMHUX BUNagKax:

(a) 3a piweHHAM BaHky Woa0 NPUNUHEHHA HagaHHS nocnyr 3a Tapudgom Ha ymoBax npoaykty BCEMOXY «JlosnbHicTe» ik Ans okpemoro KnieHTta, Tak i B winomy;

(6) sikwo KnieHT ckopucTaeTbcsi CBOIM NpaBoOM BiAMOBUTUCH Bif 3MiHWM yMOB 06CMnyroByBaHHsi Ta 3acTOCyBaHHS Tapudy Ha ymoBax npogykty BCEMOXY «JlosnbHicTb».

Mpu HacTaHHi BULLe3a3HauYeHNX BuUMaAKiB noganblue obcryroByBaHHA KnieHTa 34ificHIOETbCA Ha ymoBax, LIO MnepefyBanu 3acTocyBaHHO Tapudy Ha ymoBax npoaykty BCEMOXY
«JlosinbHICTb» 3 HACTYMHOro pPo3paxyHKOBOro nepiody Big AHA iHpopMyBaHHA BaHkoM KnieHTa wnsxom HanpasneHHs BignosigHoro SMS-nosigomneHHs Ha Homep MobinbHoro TenedoHy i3
3a3HaYeHHsIM NPOLIEHTHOI CTaBKY, 3a sikoto baHkoM 3ailicHIoBaTMMETLCS Nodarnblue ob6cnyroByBaHHs KnieHTa.

3 — JliMIT Ha 3HATTA roTiBKM di€e NPOTAroM BCbOro CTPOKY Aii KpeantHoro nimiTy i He moxe 6yt 3MiHeHU 3a iHiliaTneolo KnieHTa. baHKk 3a BNacHOH0 iHILiaTMBOK MOXe 3MiHUTU (3MEHLUUTH,
36inbLWMTK) PO3MIP HAZAHOro NIMITY Ha 3HATTA roTiBkM 6e3 goAaTkoBoro iHhopmyBaHHSA KnieHTa

4 — MNinbroBa NpoLEeHTHa CTaBKa 3aCTOCOBYETbCH 3@ YMOBW MoralleHHs yciei cymu 3aboproBaHocTi 3a KpegutHoto niHieto, BcTaHOBNEHoW Ha KapTKkoBoMy paxyHKy, 4O SIKOTO eMiTOBaHO
KpeauTHy KapTKy, po3paxoBaHOi B po3paxyHKOBUI AeHb, Ao MNnaTtikHoi gatu (BknoyHo). BaHk Mae npaBo BCTAHOBIIOBATU iHLLi YMOBM 3aCTOCYBaHHS MiNbroBOi MPOLEHTHOI CTaBKM B Mexax
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akuin, Wwo nepenbavaloTb NOKpaLleHi YMOBU KOPUCTYBaHHst KpeauTHOK kapTko (3okpeMa Le Moxe Oyt 36inblieHunii MakcumansHuii cTpok [MinbroBoro nepiogy, po3wmMpeHuin nepenik
onepadin Ans 3acTocyBaHHA NiNbroBoi NPOLEHTHOI CTaBKM TOLLO) BiANOBiAHO 4O YMOB Ta MpaBwi BiAnNOBIAHOI akuii, Aki BU3HayaTbca baHkoMm Ta onpunogHioloTecs Ha Cawnti BaHky. Taki
YMOBU MOXYTb 3aCTOCOBYBaTUCS 3a YMOBW y4acTi KnieHTa B akuii.

5 — MNig gaHvMmn onepauismu cnig po3ymiT onepadii onnatu ToBapiB Ta NOCMyr y TOPriBenbHO-CEPBICHIN Mepexi (B T. 4. onnaTty ToBapiB Ta Nocnyr B Mepexi IHTEpHET 3 BUKOPUCTaHHAM
PEKBI3NTIB NNATHKHOT kKapTKk1 Ta onepauii onnatu nocnyr B Cuctemi «IHTepHeT-6aHKiHM, Bu3HayeHi Bankom B MPABUNAX OVCTAHLIMHOMO OBCNYTOBYBAHHSA KINIEHTIB — ®ISUYHUX
OCIB B CUCTEMI IHTEPHET-BAHKIHIT AKLJJOHEPHOIO TOBAPUCTBA «MEPLUMN YKPAIHCBKA MXXHAPOLOHUW BAHK», Lo poamileHi Ha CaiTi BaHKy), 3a BMKIMIOYEHHAM ornepaLin
nepekasy rpoLIOBMX KOLUTIB 3 KapTK1 Ha KapTKy, onepawin Ans Kynisni WiHH1X nanepis (koA kaTteropii Toprosusa 6211), onepauin 3HATTA roTiBKM Ha Kaci y TOPriBeribHO-CEPBICHIN Mepexi Ta iH.
onepadin B mepexi iHTepHeT 6e3 BUKOPUCTaHHA PEKBI3WTIB MNaTiXHOI KapTKu.

6 — lNpoueHTHa cTaBka 3acTOCOBYETbCA Yy BUMaAKy npuabaHHa KnieHTomM nocnyrv 3 yknageHHs OOroBopy cTpaxyBaHHSA xuTTa («Ocobucte ctpaxyBaHHs») 3i CTpaxoBukom (BiA iMeHi, B
iHTepecax Ta 3a AopydeHHaM sKoro gie baHk), obpaHum 3 nepeniky TWX, L0 BiANOBIAaOTL BCTAHOBMEHUM KpuTepiaM (Bumoram) baHky A0 cTpaxoBukiB Ta ski yknanu 3 baHkom BianoBigHi
[0roBopy A0PYYEHHSA B Mexax CNifibHOI NporpamMun KpeauTyBaHHS.

7 — OopaTkoBO LWOMics4HO pa3oM 3 MiHimanbHMM nnatexem crnadvytoTbes cymu MiHiManbHOro piBHOro nnartexy (y BUMagKy KOpUCTYBaHHS cepBiCOM O0OpPMIIEHHS MOKynok «Cnnavynte
YacTMHaMMW»), HapaxoBaHUX MPOLIEHTIB 3a KOpUCTyBaHHSA KpeanTHMM niMiTOM, KOMICii, NpOCTpoYeHoi 3aboproBaHocTi (y pasi BUHWMKHEHHS), B T.4. cymMa noHag KpeguTHoro nimiTy, a Takox
iHWi nnaTexi, nepeadaveHi ymoBamu [JoroBopy, Lo B CyKynHOCTi cknagatoTe O60B’A3KoBUIA NNaTix.

8 — MpopaykT «KpeauTHi KaHikynn» Moxe 3acToCOBYyBaTWUCb A0 Ailo4nx AOrosopiB KapTkoBoro paxyHky, 4O siKoro emitoBaHo KpeauTHy KapTKy, B BUMaAKy MepLloro NpocTPOYEHHS onnatu
LwomicayHoro nnartexy. KnieHT Mmoxe 3BepHyTUCb B baHk 3 MeTOl 3acToCyBaHHA YMOB NPOAYKTY «KpeauTHi KaHiKynmn» LUNSXOM pO3MilLeHHs 3asiBKM Ha canTi baHky abo naxom 3BepHeHHSA
00 KOHTakT-LeHTy. [lo MOMEHTY 3aCTOCyBaHHsi yMOB NpoaykTy «KpeauTHi kaHikynuy» KnieHTy HeobxigHO nmoracutu npocTpodeHnii o60oB’a3koBmiA nNnaTipk. YMOBOIO 3acTocyBaHHSA “KpeantHunx
KaHikyn” € BigMmiHa akTMBHUX cepsiciB «CnnadvynTe YactuHamu». BigmiHa BuKOHyeTbCa BaHkom camocTinHO. B Bumagky 3acTtocyBaHHS yMOB npogykTy «KpeauTHi kaHikynu» posmip
MiHiManbHoro nnaTexy ckopo4vyetbesi ¢ 3% A0 0.5% Ta 3abopoHsAeTbCA 3AiicHIOBaTM HOBI BUAATKOBI onepalii. YMoBwu aii npoaykty «KpeauTHi KaHikynv» BCTaHOBMIOOTLCA HA CTPOK 3 MicsLj.
Mo 3aKkiHYeHH!O LibOro TepMiHy BiAOYyBa€ETbCSt MOBEPHEHHS HA CTaHAAPTHI YMOBM. [HLWi yMOBW, SIKi HE 3a3HaYeHO, 3anuLLalTbest 6e3 3MiH.

9 — Cepsic ohopmrieHHs Nokynok «Cnnadynte YyacTuHaMu» MOXe 3acTOCOBYBaTUCb aBTOMaTuU4HO abo 3a nponosuuieto baHky y Bunagky npuabanHs KnieHTom ToBapis/nocnyr, 3a paxyHok
KOLWTIB BigHOBMNOBanbHOI KpeauTHOI niHii, y BignoBigHOro nignpMemMcTea TopriBenbHO-cepBicHOI Mepexi abo wnaxom 3BepHeHHst Ao LIOK BaHky i3 3asBoo Npo 3acTocyBaHHSA TaKoro cepsicy
Loa0 3aboproBaHOCTI, Aka BUHMKNA B pe3ynbTaTi npyabdaHHA ToBapiB/Nocnyr 3a paxyHoK KOLTIB BigHOBMoBanbHoi KpeanTtHoi niHii. 3BepHeHHsa KnienTta go LieHTpy o6cnyroByBaHHS KIli€HTIB
BaHky 3 meTor 3actocyBaHHs Cepsicy odopmrieHHst nokynok «Cnnavynte yacTMHaMu» MOXIMMBE [0 HACTaHHA Hanbnvkyoro Po3paxyHKOBOro AHSA, HACTYyMHOroO 3a OHEeM omnnaTtu
ToBapiB/nocnyr, 34iNCHEHOI 3 BUKOPUCTaHHAM KpeanTHOI KapTku abo i pekBi3uTiB.

Cyma nokynku po3buBaeTbCA Ha PiBHI YacTUHM (WwomicayvHi MiHiManbHi piBHI nNnaTtexi) B 3anexHocTi Big Bu3HaveHoro baHkom abo obpaHoro KnieHTOM CTpOKy cepen OOCTYMHWX ANS
odopmneHHs Cepsicy ocbopmMneHHs nokynok «Cnnavyinte YactnHamu» cTpokis. [lata cnnati MiHiManbHOro piBHoro nnartexy 3a onepadisimu, opopmneHnmm B mexkax Cepsicy 0popMeHHs
nokynok «Cnnavynte yacTuHamu», HapaxoBaHWX NMPOLEHTIB 3a KOPUCTYBaHHSA KPEAMTHUMW KOLUTaMM Ta LLOMICAYHOI KOMICii 3a BegeHHs nnaTtexiB npu BukopucTaHHi KnieHtom Cepsicy
odopmneHHs nokynok «CnnavyinTe YactuHamuy Bignosigae MNnatixHin gari.

CTpok norawleHHs1 3aboproBaHoCTi No onepadisM, opopmneHnm B Mexax Cepicy opopmMneHHst nokynok «CnnadvyiTe YyacTMHaMuy, BiANOBIi4AE CTPOKY ChnaTtv ocTaHHboro MiHimanbHoro
piBHOro nnartexy no onepadisMm «Cnnayynte yactuHammy. [JOCTPOKOBE MoralleHHsi 3aboproBaHOCTi Mo onepauism, ocdopmreHnm B mexax Cepeicy oopmneHHs nokynok «Cnnadynte
YacTMHaMM», 30INCHIOETLCS abo 3a YMOBM MOralleHHs KIIEHTOM MOBHOI CyMu 3aboproBaHOCTi MO paxyHKy KpeauTHoi kapTku abo 3a ymoBu 3BepHeHHs KnieHta go LieHTpy o6cnyroByBaHHA
knieHTiB barky abo fo BiggineHHs baHky abo camocTinHo B Cructemi «IHTepHeT-6aHKiHM» i3 3anMTOM BigMOBMU Bif cepBicy 0pOpPMMEHHs NoKynok «CnnadvynTe yactuHammy. MNpu ubomy, 3 OHA
BigMoBWM KriieHTa, 3a00proBaHiCTb 3a KpeguToM nignarae NOBEPHEHHIO LUMSXOM LLOMICAYHOT 060B’A3KOBOI crnnatu MiHiManbHOro nnaTexy Ta Ha Taky 3a00proBaHiCTb HE PO3MOBCIOAXKYETHCS
Ais ninbroBoro nepiogy KopucTyBaHHA kpeauTHumu kowTtamu (n. 4.2.8. Posginy Il usoro [oroBopy) y pasi BigMoBu KnieHta nicns cnnvBy 1 (OQHOrO) KaneHZapHOro Micsus 3 OHS
nosigomneHHs baHky Npo 3acTocyBaHHA CepBicy.

10 - OcTtaToyHMI po3mip KoMicCii sika Byae HapaxoBaHa Mo onepalisiM 3HATTS FOTIBKM Ta Nepekasy 3 KapTKu Ha kapTy (B 3aneXHOCTi Bif HAsiBHOCTI BMACHMX KOLUTIB Ha paxyHKy KpeauTHOI
KapTKW1) BU3HAYaETLCA B MOMEHT 34iMCHEHHs1 onepadlii.

11 — [JocTynHO 3a YyMOBW 3[iNCHEHHS KNIEHTOM onepaLii B TOpriBenbHO-CEPBICHNX Mepexax BuaHauveHux baHkom. lMpo 3actocyBaHHs Cepsicy odopmneHHs nokynok «Cnnauyinre
yacTmHamm» BaHk nosigomnsie KnieHTy wnaxoM HanpaeneHHss SMS-noBigoMneHHs.

12 — UlomicayHa Komicia 3a obcnyroByBaHHSA KpeaUTHOI 3aboproBaHocCTi, Mpu BukopuctaHHi KnieHtom Cepgicy ochopmneHHs nokynok «CrnnadvynTe YyacTuHamu», BCTaHOBIIOETLCA 3a NOCMyru
BaHKy Woa0 cnyucaHHa Ta 3apaxyBaHHSA KOLWITIB 3 METOK MOBEPHEHHSI KpeAWMTHOI 3ab0proBaHOCTi, HaAaHHSA KOHCYMbTaLiMHMX Ta iH(OpPMAaUiMHUX NOCNYr LOAO BMKOPUCTaHHA KnieHToMm
Cepsicy ochopmneHHs nokynok «Crnnadynte 4yactuHammuy.

13 — He nignsirae cnnarti y pasi BiACyTHOCTi TEXHIYHOI MOXNMBOCTI 34iicHeHHs nnaTexy y [natikHoMy TepmiHani BaHky abo y pasi 34iiCHeHHsI NnaTexy 3 MeTOl MOBHOrO MoralleHHs
KpeauTHoi 3aboproBaHocTi o KapTkoBOMY paxyHKy, [0 SIKOro BUNyLLEHa NnaTixxHa KapTka.

14 — OnnaTta KoMicii 34iNCHIOETLCH B FPUBHSX 3a Kypcom HBY Ha gaty onnaTtu Komicii.

15 — HeakTMBHUM BBaXa€eTbCA MOTOYHUIN paxyHOK, A0 SKOro eMitoBaHo KpeauTHy KapTKy, 3anvLok BracHuX kowTiB KnieHta Ha sikomy He nepesuiyye 1000 rpH Ha gaTy npoBefdeHHs aHanisy
HEaKTUBHOCTI paxyHKy, 3@ SKMM MPOTAroM OCTaHHiX 12 i Ginbluie MicALiB He NPOBOAWNMNCA Taki onepauii: 3HATTA / BHECEHHsI rOTIBKOBMX KOLUTIB, Oe3roTiBkoBa onnarta ToBapiB i NOCHyT,
6e3roTiBKOBE NepepaxyBaHHs / 3apaxyBaHHA KOLUTIB, 3a BUHATKOM ornepauin iHiyinioBaHux BaHkom, B TOMy ymchi WwWnaxom [OroBipHOro cnucaHHs (3apaxyBaHHsI KOLWTIB / YTPUMaHHST KOMICil,
wrpacis, NeHi). Y Bunagkax sKLWO 3anyLOK KOLWTIB HA MOTOYHOMY paxyHKy MeHLe 30 rpH., KOMicia BCTAHOBIIOETLCS B PO3Mipi 3anMLIKy Ha AaHOMY PaxyHKy.
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16 — KapTka BunyckaeTbCs knieHTam, ski gocarnu 18 pokis.

17 - B Tomy uncni onepadii 4ns Kynieni LiHHMX nanepis (KoA kaTeropii Toprosus 6211), onepawin 3HATTS roTiBKM Ha Kaci y TOpriBenbHO-CEepBICHIN Mepexi.

* 3 14.11.2016 O6cnyroBytoTbCcs Ha ymoBax nakety "KpeamTtHun" srigHo po3ainy 1.1. Tapudis NMYMB ansa disuyHmnx ocié no npogyktam, siki He 0hOpMIIOTHCS.
Mocnyrn He nepepaxoBaHi B LboMy [loaatky HagalTbes BignosiaHo Ao Tapudis MYMB Ha obcnyroByBaHHSA disuyHmX ocib, onybnikoBaHmx Ha cainTi BaHky pumb.ua.
Lenmp o6cny2oeyeaHHsi knieHmie - +380442907290 — ons A3BiHKIB N0 YKpaiHi Ta 3-3a KOpAOHY 3a Tapudamu BiAnoBigHOro onepartopa.
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HopaTok 5 fo [loroBopy koMmnnekcHoro 6aHkiBCbkoro o6¢cnyroByBaHHs ¢isnyHMX Oci6
3asBa npo KyniBmnko iHO3eMHOI BantoTy (NPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPATHCbKWUA MDKHAPOOHUNA BAHK»,
ineHTUdikauiiHun kop 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hagani — «baHk»)

PA3QEN 1.01 3ASIBA MPO KYMNIBMIO IHO3EMHOI BANIOTU N

Bif, « » 20___ p. (Hapani — «3asaBa»)

Mpi3BuLLe, iM's, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHunii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepis, Homep nacnopTta
rpomMagsHuHa YKpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnieHTta Big npuiinatTa PHOKMM
MpisBuLle, im'a, no 0aTbKkoBI
npeacraBHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
LWoao KyniBni iHO3eMHOI BanioTu (3a
HasisHOCMi)

MigpctaBa Aans  KyniBni  iHO3eMHOT
BanTu (3a HasisHOCMI)

KnieHT popyyae baHky KynuTu iHO3eMHY BanioTy Ha yMOBaX, LLO 3a3HayYeHi HK4Ye.

HanmeHyBaHHS Cyma kyniBni iHo3eMHoi Kypc kynieni B rpH.
iHO3eMHOI BanoTn BanooTh uudpamum (Moxnuee 3a3HaqyeHHs
(uina yacmuHa «3a Kypcom baHky»)

8i00KPEMITIIOEMBCST KOMOIO,
mae 6ymu po3nodin 3a
po3psidamu) Ta cnoBamu
(sukopucmosyemscsi
8esiuKull po3mip wpughmy)

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KJIIEHTA B NPUBHAX] kowTiB y cymi, HeobXxigHin ona Kynieni iHO3eMHOi BanoTh 3a KypcoM, 3asHadeHum y 3asBi, Ta
cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCa nepepaxyBaTu KOLWTW Yy CyMmi, HEOOXiAHIN AN KyniBmi iHO3eMHOI BanioTu 3a KypcoMm, 3asHaveHum y 3asBi, Ta
cnnatn baHky KoMmiCinHOI BUHaropoam, Ha paxyHok B banky [HOMEP PAXYHKY MYMB].

KnieHT gopyyae BaHky nepepaxyBatu KOWTW y FPUBHSAX, WO 3anULLUINCS HEBUKOPUCTAHUMM MiCAs KyniBni iHO3eMHOI BanmoTw, Ha
noTouHun paxyHok Knienta [HOMEP MOTOYHOIO PAXYHKY KNIEHTA B TPUBHSAX], [OBPATV HEOBXIOHWA BAPIAHT]
[BAPIAHT 1: HAUMEHYBAHHSA TA IDEHTU®DIKALIMHUN KOO BAHKY — AKLLO LIE HE MYMB] [BAPIAHT 2: B BaHky].

Knient gopyuae Banky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok KnieHta B Banky [HOMEP NMOTOYHOIO PAXYHKY KJTIEHTA B BAJIIOTI, WO KYTMNEHA] [[BAPIAHT 2: Ha paxyHok ans
nokpuTTS 3a akpeautnusom B banky [HOMEP PAXYHKY]].

[BKITKOYNTU 3A HEOBXIOHOCTI]
KnieHT nigTBepaxye, wo 3assa moxe Oyt BukoHaHa baHkom y nicnsgonepauinHmi yac.

KnienT

BiamiTkn 6aHKy
[MicnsonepadinHnii Yac
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Hopatok 6 go [loroBopy KOMMEKCHOro 6aHKiBCbKoro obcnyroByBaHHs disnyHNX OCio
3asBa npo npoAax iHo3eMHOI BantoTu (NPUMipHUK)
AKLIOHEPHE TOBAPUCTBO «MNEPLUNA YKPAIHCbKUIA MDKHAPOOHUIMA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4

(Hapani — «BaHk»)

3asBa npo npoaax iHozeMHoi BantoTu Ne
Bif « » 20 p. (Hagani — «3asaBa»)

Mpi3BuLle, iM'sa, no 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTpauinHnii Homep obnikoBoi
KapTkn nnaTHuka nogaTtkis (PHOKIIMT)
KnieHta abo cepiqa, Homep nacnopTta
rpoMagsaHuHa YkpaiHu, y skomy
npocTaBneHo BiAMITKY NPO BiAMOBY
KnienTta Big npuiinatta PHOKMM
Mpi3BuLue, im's, no 0aTbKoBI
npencrasHUKa KnienTa, AKUN
YNOBHOBaXEHU BUpiLlyBaTV NUTaHHSA
o0 Npoaaxy iHO3eMHOT BantoTH (3a
HasigHocmi)

KnienT nopyyae baHky npogaTtu iHO3eMHy BanioTy Ha yMOBaXx, L0 3a3HaveHi HuxYe.

HalimeHyBaHHS iHO3eMHOT BanioTu, Cyma npogaxy Kypc npogaxy B rpH. (Moxriuee
LLIO NpoAaeTbes iHO3eMHOi BantoTu umudpamu (yina 3a3Ha4yeHHs «3a Kypcom baHKy»)
YacmuHa 8i00KpPEeMITIOEMbCS KOMOK, Mae
6ymu po3rodin 3a pospsdamu) Ta
CrnoBaMu (8UKOPUCMOBYEMbLCS
8es1uKUL po3mip wpughmy)

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hagae BaHky 3rogy Ha BMKOHaHHS [OroBipHOro crnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KIIEHTA B BANKOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobXxigHii Ans npojaxy iHO3eMHOI BamniTh 3a KypCoM,
3a3HaveHum y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCs nepepaxyBaTh KOWTK y CyMi, HEOOXIigHin Ana npogaxy iHO3eMHOI BanoTu 3a KypcoMm, 3asHayeHum y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NoToyHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMi, HeobxigHin ans cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’s3yeTbCA NepepaxyBaTy KOWTK Yy CyMi, HeobxigHin ansa cnnatm BaHky KOMICIHOT BMHAropoau, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

[BAPIAHT 3]

KnienT gopyyae BaHky yTpumatum 3 kowTiB, OTpUMaHUX Big NpoAaxy iHO3eMHOI BanioTW, KOMICiiHy BuMHaropogy 6e3 3apaxyBaHHA
KOLUTIB y PO3Mipi L€l KOMICIIHOT BUHAropoam Ha NOTOYHWUIA paxyHOK KrieHTa B HaLioOHarnbHil BanioTi.

KnieHT fopyyae BaHky nepepaxyBaTu KOLUTWU B PUBHSX, OfepXaHi Bif npoaaxy iHO3eMHOI BantoTh, Ha NOTOYHWIA paxyHok KnieHta
[HOMEP MOTOYHOI'O PAXYHKY KINIEHTA B NrPUBHAX], [OBPATV HEOBXIAHVW BAPIAHT] [BAPIAHT 1: HAUMEHYBAHHSA TA
IDEHTUDIKALIMHUW KO BAHKY — AKLLO LE HE MYMB] [BAPIAHT 2: B BaHky].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
Knient niaTBepaxye, wo 3asiBa Moxe OyTu BUkOHaHa baHkom y nicrnisonepauinHuni yac.

KnienT

BiamiTkn 6aHKy
Micnsonepaudivinnii Yac

Er#EE  MignucaHo keanidikoBaHM eNeKTPOHHUM MiANMCoM
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[aTta nignncaHHa 22.05.2026
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HopaTok 7 no [loroBopy KoMmnnekcHoro 6aHkiBCbkoro 06¢cnyroByBaHHs ¢isnyHMX Oci6
3asiBa npo KyniBfk iHO3eMHOI BasltoTK 3a iHWY iHO3eMHy BanoTy (NPUMipHUK)

AKLIOHEPHE TOBAPUCTBO «MEPLUUA YKPATHCbKUA MDKHAPOOHWUNA BAHK»,
ineHTudikauinHnn kog 14282829, micuesHaxomxeHHs 04070, m. Kuis, Byn. AHgpiiBcbka, 4
(Hapani — «BbaHk»)

3asiBa nNpo KyniBmno iHO3eMHOI BanioTu 3a iHWy iHo3eMHy BantoTy Ne
Bi « » 20 p. (Hapani — «3asBay)

MNpisBuLle, iM’s, No 6aTbkoBi KnieHTa (Hagani — «KnieHT»)
PeecTtpauinHuin Homep 06nikoBOT KapTKu
nnatHuka nogartkis (PHOKIIM) KnieHta abo
cepisi, Homep nacnopTa rpoMagsHuHa
YKpaiHu, y AkoMmy NpoCcTaBneHo BiaMITKY Npo
BigmoBy KnieHTa Big npuinattas PHOKIMN
Mpi3BuLLe, iM’a, no 6aTbKOBI NpeAcTaBHKKA
KnieHTa, skMin ynoBHOBaXeHWU BUpiLLYBaTH
NUTaHHA Woao obmiHy iHO3eMHOI BantoTu
(3a HasisHocmi)

MigcTaBa onsa KyniBni iHO3eMHOT BantoTu 3a
iHWY iHO3eMHyY BantoTy (3a HasieHOCMi)

KnieHT popydae baHky Kynutin iHO3eMHY BanioTy 3a iHLLY iHO3eMHy BarnioTy Ha YMOBaX, LLO 3a3HayveHi HK4e.

HanmeHyBaHHs Cywma iHo3eMHOI BanoTy, LWo Kypc kynieni, | HanmeHyBaHHs Cyma iHo3eMHoI BanoTu, LWo
iHO3eMHOI KynyeTbcs, undpamum (yina (moxrnuee iHO3eMHOT npoLaceTbCs, BignoBiAHO A0
BanTH, Wo yacmuHa 8i0oKpeMoembscs 3Ha4YeHHs BasntoTu, Wo BKasaHoro B 3asiBi Kypcy, undpamu
KynyeTbest Komoro, mae bymu po3mnodin 3a «3a Kypcom npoaaeTbcs (yina yacmuHa 8i0oKpeMIeEMbCS
po3psidamu) Ta cnoBamu BaHky») Komoro, mae 6ymu po3nodin 3a
(s8ukopucmosyembcs eenuKkul pospsidamu) Ta cnosamu
po3mip wpughmy) (s8ukopucmosyembcs 8enuKull
po3mip wpugpmy)
L{ss KornoHKa Moxe He LIs konoHka moxe He
3arnosHK8amucs, sSIKUWO0 8 3arogHr8amucs, Kwo e opyeaiti
ocmaHHil KOroHui eka3aHa KOJIOHUi 8Ka3aHa cyma earnomu, Wo
cyma gasnromu, wo npodaemacs. Kyryemacsi.

[OBPATWY HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

KnieHT Hapae BbaHKky 3rogy Ha BMKOHaHHS [JOroBipHOro cnmcaHHs 3 MOTOYHOro paxyHky Knienta B Banky [HOMEP NMOTOYHOIO
PAXYHKY KINIEHTA B BANIOTI, WO MNMPOOAETLCH] kowTiB y cymi, HeobxigHii AnA npoAaxy iHO3eMHOI BamnioTh 3a KypCoM,
3a3HayeHuM y 3asBi.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbCsi nepepaxyBaTh KOLWTK y CyMi, HEOOXIigHIN onsa npogaxy iHO3eMHOI BanoT 3a KypcoMm, 3a3HadveHuM y 3asBi, Ha
paxyHok B Banky [HOMEP PAXYHKY MYMB].

[OBPATWV HEOBXIOHW BAPIAHT]

[BAPIAHT 1]

Knient Hapae BaHky 3rogy Ha BWKOHaHHA [OroBipHOro cnvcaHHs 3 NOToYHoro paxyHky KnieHta B Banky [HOMEP MOTOYHOIO
PAXYHKY KINIEHTA B T'PUMBHAX] kowTiB y cyMi, HeobxigHin ans cnnatu baHky KoMiciiHOT BUHaropoau.

[BAPIAHT 2]

KnieHT 3060B’A3yeTbca nepepaxyBaTy KOWTK Y CyMi, HeobOxigHin ana cnnatm baHky KOMICINHOI BMHAropoamn, Ha paxyHok B BaHky
[HOMEP PAXYHKY MYMB].

Knient gopydae BaHky nepepaxysaTtu npuabaHy iHosemHy sanoTy [OBPATU HEOBXIOHW/ BAPIAHT] [BAPIAHT 1: Ha noTouHWiA
paxyHok Knienta B banky [HOMEP NMOTOYHOIO PAXYHKY KNIEHTA B BANIOTI, WO KYMNYETLCA] [[BAPIAHT 2: Ha paxyHok Ans
nokpuTTs 3a akpeautnsom B banky [HOMEP PAXYHKY]].

[BKNMKOYNTN 3A HEOBXIOHOCTI]
KnieHT niaTBepaxye, Wwo 3asisa moxe 6yTv BUkoHaHa baHkoM y nicnsionepadinHuin Yac.

KNIEHT

BiamiTkn 6aHKy
MicnaonepauinHnin yac

EF#EE  MignucaHo kBanigikoBaHNM eNeKTPOHHUM MiAnNMcom
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