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Cepriit YEPHEHKO

(nie 3 22 xBiTHS 2024 pOKY)

@He HanMMeHyBaHHSAl 6aHKy 3 ) 3
AKLIOHEPHE TOBAPUCTBO «IMEPWWN YKPAIHCBKUA
MDKHAPOOHUA BAHK»

Tapudoum:
https://apim.pumb.ua/api/assets/pumb/f2033042-
7ac0-47d3-926a-alb5eb71cc63

Kopa €0PMNOY: 14282829

Kop 6aHky: 334851

Mopsagok i npouenypa 3axmucty nepCoHanbHUX AaHUX

(BuTsr): https://about.pumb.ua/info/personal_data

MicuesHaxomxeHHs: 04070, m. Kuis. Byn. AHgpiiBcbka, 4
KoHTtakTHa iHdopmauina: +380442907290

BnacHun Be6-cant: https://www.pumb.ua

NiueHsii Ta go3Bonu 6aHKy:

https://about.pumb.ua/management/regulatory Iicences/

MMonepemxeHHa: NpuegHaHHs  KknieHTa Ao  nybnivHoi
npono3uii (ocepTn) nepenbayvae HagaHHs MOro 3rogn Ha
3a3HayeHi YMOBM HagaHHSA GaHKiBCbKMX NMOCMYT; KIIEHT MOXe
BiAMOBUTUCA Bi OTPUMaHHS peKnamHUX MaTepianis
3acobamMu ANCTaHUIMHUX KaHariB KOMYHiKaLlji.

Buan G6aHKiBCbKUX (NNaTiXXHUX) MOCHYr, WO HaaalTbCs
KNiEHTY:

nepekas kowTiB 6e3 BiAKPUTTA PaxyHKy;
BMNNarta nepekasy y roTiBkoBili opmi;
BMNNarta roTiBKOBMX KOLUTIB 3 paxyHKiB YMOBHOrO 36epiraHHs

Po3ain «3BepHeHHs rpomagsiHy» odiliinHoro IHTepHeT-
npeacTtaBHUUTBa HauioHanbHoro 6aHky:
https://bank.gov.ua/ua/consumer-protection/citizens-

(eckpoy).

IHdopmaLis Npo NopAAOK Po3rnsay 3BepHEeHb KMIEHTIB

po3milleHa https://fabout.pumb.ua/support/complaint

KUIB 2024
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ITYBJIYHA ITPONTO3UIIIA
AKIIOHEPHOT'O TOBAPUCTBA
«IMEPIINAM YKPATHCBKAHM MI)KHAPOJHUH BAHK»
HA YKJIAIEHHSI JOTOBOPY PO HAJIAHHS IIJIATIKHUX ITOCJIYT

AT «ITYMb» BianoBigHO 110 cT. 641 I{uBUIEHOTO KOJEKCY YKpaiHM OroJioniye myoJiuHy
NPOMO3ULII0 Ha YKJIaneHHs JloroBopy mpo HajaHHS IJIATDKHUX mociyr (Hazami - «[lyOmiuna
MIPOTIO3MILIS») 3 METOK BCTAHOBJCHHS 3 (I3MYHMMH Ta IOPUIUYHUMHU OCOOaMU JIOTOBIPHHX
B3aeMoBigHOCHH o010 HanaHHI AT «[IYMBbBy» HacTynmHuX MIaTiHUX TOCTYT:

1) Ilepekas kowTiB O3 BIIKPUTTS PaxyHKY;
2) Bumiara nepekasy y roTiBkoBiii opmi;
3) Burmiara roTiBKOBHX KOIITIB 3 paXyHKIB YMOBHOT'O 30epiraHts (€CKpoy).

YMOBHM Ta MOPSAOK HaJaHHS 3a3HAYEHUX MOCTYr BU3HAueHi y JloroBopi mpo HaaaHHS
IUTATHKHAX TOCTyT (Hagami — «Jlorosipy).

I{s ITyGmiuna mpomno3uiiss po3MimieHa Ha [HTepHeT-caiiti banky, y BigaineHHsx banky,
HaOWpae YUHHOCTI 3 JIaTH, BU3HAYEHOI Ha 11 MepIIiid CTOPIHIl, Ta € YUHHOIO J0 JaTH PO3MIIIEeHHS
(ompumtoiHeHHs) Ha [HTepHeT-caliTi banky 3asBu 1po ii BIIKIUKAaHHSA B [IIJIOMY YU B YaCTHHI.

AT «I1YMby, niroun Ha minactaBi cr. cT. 641 Ta 644 IluBUIBHOTO KOIEKCY YKpaiHH,
3BepTaeThes 3 1ieto [1yOnigHo0 mpomno3uiiero HaJaHHs nocayr (Gi3UYHUM Ta IOPUIUIHUM 0cOo0aM
y nepeadadyeHoOMy IMOPSIKY Ta Ha OOYMOBJIICHMX yMOBax, i3 3aCTOCyBaHHSIM BCTaHOBIeHUX AT
«IIYMb» Tapudis, siki € HeBim emHOw uactuHOwO JloroBopy. IlyOmiuna mpomosuilis HE €
myOIIYHUM JOTOBOPOM y po3yMiHHI ¢T. 633 [{uBimbHOTO KOJIeKCy YKpaiHu.

AxuenrtyBanHs wiei Ily6miunoi mpomosumii (mpuenHanHs o JloroBopy) 3a1HCHIOETBCS
(G13MYHUMU Ta FOPUIMYHUMEU oco0amu y Micisix HagaHHs AT «[TYMby nnaTikHUX mociyT, nepenik
SKHX OTIPUITIOIHEHU I Ha InTepHeT-cTopiHI banky 3a TTOCHJIAaHHSIM:
https://about.pumb.ua/map#130, na miacraBi cT. 644 lluBinbHOrO KOAEKCY YKpaiHH IIISIXOM
nianucanHs IlnaTikHoi IHCTPYKIIT 13 TEKCTOM «3 YMOBAaMHU JIOTOBOPY MPO HAJaHHS IMJIATKHUX
MOCITYT 3roJieH» ab0 IIJITXOM NEPeXoy A0 KOPUCTyBaHHS OyAb-aKUM QyHKIioHaioM [lnaTtixHOro
HPUCTPOIO IS iHILit0BaHHS [InaTi>kHoi 1HCTpyKIIii.

[Ipuennanns KimientiB g0 JloroBopy BinOyBaeTbcs B nuiomy, KiieHT He Moxe
3anpornonyBaTy banky c¢Boi ymoBu J1orosopy.

s ITyGniuna npomnosuiis, [Tnatikaa iHCTpYKIisS 3 yMoBaMH Mpo 3roay jao dorosopy, a
TaKOXX YCl JIOJaTKU 10 HBOTO Pa30M CKJIAAAI0Th €IMHUA AOKyMEHT — JloroBip mpo HajaHHA
IUTATI)KHUX MOCIIYTY.



1. BuzHaueHHsI TepMiHiB
Axnent Ily6miunoi mpono3unii — BunHeHHs KitieHTOM nili y HOpSAAKY, BHU3HAYEHOMY
[Ty6niuyHOIO MPOMO3UIIi€l0, IO CBiAYATh PO MOBHE 1 6e3ymoBHE nMpuiHATTS Kiientom [1y6miunoi
Ipono3uLii i mpuenHanHs A0 Jlorosopy.
bank — ropuaumuna ocoba, HamaBau tuatikauX nociayr, AKIIIOHEPHE TOBAPUCTBO
«(TEPIINM YKPATHCBKMI MDKHAPOJIHUI BAHK» (ckopoueHe HaiimenyBaHHs AT
«ITYMby), sxuii Hagae Kinientam [ociyry Ha miactasi iboro JloroBopy.

Jlata BaIOTYBaHHS — 3a3HaueHa IuIaTHUKOM y IlmaTikHiii iHCTpYKIil Ha mepekas3 TOTiBKU
JiaTa, IIOYMHAIOYH 3 SIKOT KOIITH, 110 CTAHOBIATH cyMy [InmatixHoi oneparii i mepekasaHi INIaTHUKOM
OTpPUMYBauy, NEPEXOIATh y BIACHICTh OTPUMYBaya.

Enexrponnuii migmuc (EII) - enexTpoHHi AaHi, SKi AOJAIOTHCS MiAMUCYyBa4eM 0 I1HIIHMX
EJIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH MOB'SI3YIOTHCS Ta BUKOPUCTOBYIOTHCSI HUM SIK ITiJIITHC.

InTepHer-caiit Banky — odiriiiauii caiit banky B mepesxi Iarepaer Www.pumb.ua

HeakuenToBaHa nJjatikHa onepanis - [Inarikaa onepauis, BuKkoHaHa baHkoM Ha miJIcTaBi
HajaHoi maTHUKOM IlmatikHoi 1HCTpyKIii 6e3 OTpUMaHHS 3roAu a0o MICisA BIAKIMKAHHS TaKoOi
3roJIu.

Kaient (kopucryBay miaaTizkHoi mociyru) — QizuyHa/topuanyHa ocoba (miIaTHUK abo
oTpuMyBau), mo ykiaia 3 bankom nanuii Jlorosip numsixom Aknenty [1y0miaHOT Ipono3uiii.

Komicisi — cyma B HalioHanbHiM BaMOTI YKpainu, 1mo nijarae cruati Kientom Ha KOpUCTh
banky 3a Hamanus Ilociyru BigmoBigHo 1o airounx Tapudis banky Ha MomeHT Haganus [locayrn.

KonTakr-uentp banky — uentp o6poOku 3BepHeHb KIi€HTIB IO TOJI0COBUX KaHalaX 3B'S3KY,
CJICKTPOHHIH MOIITI TOIIIO.

OtpumyBau - ocoba, sika oTpumye cymy llmarixHoi omepamii B TOTIBKOBii (opmi B
onepaiiitHii kaci banky, abo Ha paxyHOK 5SIKOi 3apaxoByeTbcsi cyMma [lmaTixuoi oneparrii.

OTP-napoJsb - uudpoBuii Mapoib 0AHOPA30BOI [ii, SKUH € JIHCHUM T1IBKH ISl OTHOTO CEaHCY
aBTeHTH(iKaIii, orpumanuii Kirientom ciocodbom, Bu3HauYeHUM J[0rOBOPOM, [0 BUKOPUCTOBYETHCS
bankoM 1151 101aTKOBOT IEpeBIpKHU KOHTAKTHOI 1HPOpMAIIii KOPUCTYBaya IIATIXKHOI OCTYTH, IKUI
mae Hamip AkuentyBatu [1yOmiuHy nmpomno3uiito.

Inatiskna iHcTpykuisi - posnopsypkeHHs Kimienta banky momo BukoHanHs [lmaTixkHOoi
ornepanii (IUaTi>kHa IHCTPYKLis Ha MepeKa3 roTiBKK ad0 IIaTKHA IHCTPYKIIS HA BUAAUy TOTIBKU
SK KacoBl JJOKYMEHTH B IMarepoBiii/eNeKTpoHHIi (opMi; JOKYMEHT, YyCTAaHOBJIEHHUH BiJIIOBIIHOO
IUTATI)KHOKO CUCTEMOIO Ui (PI3MYHUX 1 FOPUIUYHUX OCI0 JUIsl BIATIPABICHHS IIepeKasy Ta BUILIATH
Horo oTpuMyBauy TOTIBKOIO/OTPUMAaHHS TIepekasy B HalllOHAJbHIM BalioTi; JOKYMEHT,
YCTAaHOBJIEHUM  BIANOBIIHOW  IJIATDKHOI — CHUCTEMOIO  uid  (QI3UYHMX  ocid0  Ha
BiJITPABIICHHS/OTPUMaHHS TEpeKa3y B 1HO3EMHHMX BalllOTaX, SKUM MPUHAMAETHCS B TOTIBKOBIM
dbopmi; eNeKTpOHHUU JOKYMEHT, KM odopmiseTbes s 3xaiiicHenHs [lnarikaoi omeparii i3
3acTocyBaHHAM [ImaTiKHUX TPUCTPOIB).

IInatixkuuii npucTpii - TeXHIYHUN NPUCTPIH, o Aae 3Mory Kiienty ininitoBatu [lnatixay
OTepallilfo TOTIBKOI, a TaKOX BHKOHYBAaTH IHII ormeparii BiANOBIAHO A0 (YHKIIOHAIBHHUX
MOXJIMBOCTEN IIbOTO MPUCTPOIO.

Ilnatauk — ocoba, sika Hamae banky IlmarixkHy 1HCTPYKIIi OJHOYACHO 3 BHECEHHSM
TOTIBKOBHX KOIITIB JIJIS X TepeKasy.

IInaTtiskna onepauisi - BHeceHHs a00 BUIIaTa TOTIBKOBUX KOIITIB B HAITIOHATBHII/iIHO3EMHIX
BamtoTax Kiientom/KiieHTy He3allexHO BiJl MPaBOBIIHOCHH MK IJIATHUKOM 1 OTpUMYBaueM, 5K €
MiJICTaBOIO JISI IHOTO.

IMomuakoBa miartizkHa onepauisi - [lnarikHa omeparisi, BHacligoK $SKoi 3 BUHU baHky
3MIIMCHIOETHCS 3apaxyBaHHS KOIITIB Ha PaXyHOK HEHAJIEKHOTO OTpUMYyBadya YW BHUAAYa HOMY
KOIITIB Y TOTIBKOBIN (hopmi.


http://www.pumb.ua/

IMocayra nepeka3y komTiB 6e3 BiAKpuTTsi paxyHky (naJji - Ilociayra) - minaTtikHa mociyra,
1m0 HajaeThest KilieHTy - TIIaTHUKY 3 METOIO MepeKa3y KOWITIB Yy rOTiBKOBiH (opMi OTpUMyBauy
ab0 HajaBayy IUIATDKHUX IOCIYT, SKHM Ji€ BiJg IMEHI OTpuMyBaua, mij dac skoi bank He
BUKOPHUCTOBYE BIIKPUTUH Y HHOTO paXyHOK IUIaTHUKA Ta/ab0 OTpUMyBaya.

IMocayra BunjaTu nepekasy y rotiBkosiii popmi (naJi — IMociayra) - murati>kaa mociryra, mo
HasaeTbesa KilieHTy — oTpuMyBady 3 METOIO BHUILIATH KOIUTIB y FOTIBKOBIN (hopMi B omepartiiHii
kaci banky, mijg yac sikoi baHk HEe BUKOPHUCTOBYE BIJKPUTHI Y HbOT'O PaXYHOK OTpUMYBaya.

ITocayra BUnJIaTH roTiBKOBHMX KOIITIB 3 PAXYHKIB YMOBHOI0 30epiranus (eckpoy) (aaJji—
IMocayra) - miari>kHa mociyra, o HajgaeTbesi KieHTy — oTpuMyBady 3 METOIO BUIUIATH KOIITIB
y TOTIBKOBi (opMi B omepariiiHii kaci baHKy 3 paxyHKy yMOBHOro 30epiraHHs (€CKpoy),
BiIKpuTOro B baHky, y pa3i HacTaHHs MiJICTaB JJIsl BUILIATH, Iepe0auyeHUX JOrOBOPOM paxyHKY
YMOBHOTO 30epirants (€cKpoy).

CnoxxuBad - piznyHa oco0a, sika oTpuMye a00 Mae Hamip oTpumartu [locyry 1uist 3a10BOJICHHS
0CcOoOUCTHX MOTPeO, HE MOB’A3aHUX 13 MiANPUEMHULIBKOIO, HE3aJIEKHOIO MPOECIHHOIO NiSTBHICTIO.

Tapudu baHky — TOKyMEHT, 3aTBEp/KEHUI BIAMOBIIHUM KOJIETIaIbHUM OpraHoM baHky y
BCTaHOBJICHOMY baHKOM MOpPSIKY, B SIKOMY BCTAHOBJICHI PO3MIpH IPOIIOBOi BUHAropoau banky 3a
Haganns [locnyr npu o6cnyroByBanni KiientiB. Tapudu B uactuni [locayr, siki Hagar0THCS 32 UM
JoroBopowm 1 BiamoBigaux BuHaropoxa banky, po3mimeni Ha [aTepHer-caiiTi banky 3a agpecoro :
https://apim.pumb.ua/api/assets/pumb/f2033042-7ac0-47d3-926a-albSeb71cc63/tarifi-na-
obslugovuvannya-fo-chinna-redakciya-.pdf ta e HeBin’emHo0 yactuHo JJorosopy.

2. 3arajibHi moJI0KeHH S

2.1. llpeamer JloroBopy
2.1.1. loroBip BU3Ha4Ya€ yMOBH Ta NOpsinok HaganHs bankom Kimienty Ilocmyr:

1) epeka3y KOLITIB 06e3 BIAKPUTTS PaxyHKY;
2) Buruiatu mepekasy B TOTIBKOBiH Gopmi;
3) BumnnaTt roTiBKOBUX KOIITIB 3 PaXyHKIB YMOBHOTO 30epirants (ecKpoy).

2.1.2. 3rigno 3 ymoBamu nporo JJoroBopy bank, y pa3i Akuenty [Ty6miunoi npomnosutii Kiientom,
3000B’s13yeThcsl HajaBatu Kitienty BusHaueHi [loroBopom Ilociyru, a KiieHT 3000B's3yeThest
CIUIaTUTH 11 B po3Mipax 1 HOpsAIKY, nependadenux JJorosopom 1 Tapudamu banky.

2.1.3. bank Hagae KiieHTy MOXIHMBICTH ckopuctatucs Ilocimyramu B micisx HajnaHHsS bankom
MJIATIKHUX TTOCTYT.

2.2. MMopsiok Ta yMOBH ykiaaaeHHs Jlorosopy

2.2.1. Axuenrom I[lyGmiunoi mpomo3unii KiieHT 6e33acTepekHO MIATBEPIKYE, IO HA MOMEHT
yknageHHs: Jloropopy KiieHt o3naiiomuBcs 3 moBHMM TekcToM JloroBopy (B TOMy uucii 3
Tapudamu banky), HOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOJKYEThCA 3 yciMa ymoBamu Jlorosopy.
2.2.2. JloroBip BBaXKaeThCS YKIaJeHUM 3 MoMeHTy Akuenty I[lyOmiuHoi mpomoswumii 3a yMOBH
nogaHHs baHky OKyMeHTIB s mpoBeaeHHs I[lnatiknoi omepamii (y pa3i HEOOXIAHOCTI),
BHU3HAYEHUX HOPMATHBHO-TIPAaBOBMMHU akTaMu HamioHanmpHOTO OaHKy YKpaiHH, 1HIIMMHU aKkTamu
3aKOHOJIaBCTBa YKpaiHM Ta BHYTPIIIHIMU JOKyMeHTaMH baHky.

2.2.3. Y BumajaKky, sKmo y baHKy HasBHI 3ayBa)K€HHs J0 HOKYMEHTIB, HagaHux KiieHToM, sIKi
000B’s13K0BO Mat0Th OyTH ycyHeHi Kiientom jutst Haganus [locnyru 3a JloroBopom, akiienTyBaHHS
uiei [Tyomiuynoi nponosunii Kiientom He € gaxToM HacTaHHs Uil baHKy MpaBOBHX HacCIHiJIKIB,
MOB’sI3aHUX 3 BUKOHAHHSAM 3000B’s13aHb 32 J[oroBopom.

2.2.4. B pa3i Hegotpumanss KiieaTom ymoB, Bukinanenux y [1yOmiuniit mpomosutii, Ta/abo y pasi
BCTAHOBJICHUX 3aKOHOJABCTBOM a00 BHYTPIIIHIMH JOKyMeHTaMH baHkKy oOMexeHb 10710
3/IIHCHEHHS BIANOBIIHUX IUIATIXHUX onepalii, [Iy6niuHa mpono3uiis He BBaXKAEThCs IPUHHATOIO
KnienTom, a Jlorosip ykiaaeHumM, i K HACHiI0K, BianoBigHa [Tocnyra bankowm 3a num JloroBopy He
Ha/Ta€ThCA.
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2.2.5. Yxnanenusm nporo Jloroopy KimieHT migTBEpKye 3roy 3 YMOBaMH HaJaHHS MOCIYT 3a
M JloroBopom, B T.4. 3 po3mipoM Kowmicii, 1o cTsaryeTbes Ha KOpUcTh baHky.

2.2.6. bank 3naiiicHioe iHpopmyBanHsa Kiienta, B T.4. mpo ymoBu [loroBopy (Homatox 1 mo
JloroBopy) IUISIXOM O3HAMOMIIEHHS 3 MPOEKTOM IyOniyHOi yacTHHH JlOroBOpy B MarepoBOMY
BUTJISI, PO3MIIIEHOT 3 TOAaTKaMM Y BIAAUICHHSX baHKy y MOCTYIMHOMY ISl KJIIEHTa MicCIli, abo
HUIIXOM HaJIaHHS ocTyiy A0 [HTepHeT-caiity banky, Ha sikomy po3mimena [1yOmiuHa mpono3uiis.

3. YmoBu Haganus Iocayr
3.1. bank namae Kiienty [locmyru BiamoBigHO 10 yMOB jJaHOro JloroBopy, BUMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHu, BKIIIOYAIOUX 3aKOHO/IABCTBO Yy c(epi 3armobiranus Ta mpoTUIii Jeranizamnii
(BIIMUBAHHIO) JIOXO[IB, OJEpPKAHUX 3JIOYMHHUM ILIAXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta
(GiHAHCYBAaHHIO DPO3MOBCIOJKCHHSI 30pOi MacoBOTO 3HHUIICHHS MNpPHU OJHOYACHOMY BUKOHAHHI
HACTYITHUX YMOB:

- HagBHOCTI B banky TexHi4HOT MOXXIMBOCTI U1t HapauHs [locnyru;

- cmiatu Kniearom Kowicii,

- BIJICYTHOCTI BCTAQHOBJICHMX 3aKOHOJABCTBOM 3a00pOH Ha mpoBeleHHs IlnarixHux
orepaniii B Mexxax HaganHs [locnyr, nependayennx mum JloroBopom;

- BIJCYTHOCTI OOMEXeHb Jyisi mpoBelneHHs [lmaTixHUX omeparliii, Mo caMOCTiIiHO
BCTaHOBIIIOIOThCS BaHKOM 3 ypaxyBaHHSIM PU3UK-OPIEHTOBAHOTIO IMiIXOAY;

- MakcuMmaibHa cyma ojHiei IlmaTikHoi omeparii He MepeBHILye JIMIT, CAaMOCTIHHO
BCTaHOBJIEHUN baHkom Ta/abo mpaBuiIaMM IIJIATDKHOI CHUCTEMH, Yepe3 sKYy
npoBouThes [lnatixkna onepartis;

- 3AiiicHeHHs HanexHoi nepeBipku [lnatHuka/OTpumyBaya Ta OTpUMaHHs iHpopMaIii,
sKa cynpoBokye [InaTikHy onepaiito, y BUNajikax, BCTAHOBJICHUX 3aKOHO/1aBCTBOM
y chepi 3amobiranHs Ta mpoTHIi Jeranizamii (BiIMUBAaHHIO) JOXOIIB, OJCpKAHUX
3JI0YMHHUM LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (P1HAHCYBAHHIO PO3MOBCIOKEHHS
30p01 MacOBOTO 3HMIIICHHS.

3.2. 3a naganns [locnyru Knient crutauye Ha kopucth banky Komiciro BiANOBIZHO A0 AIFOUUX
Tapudis banky. Kowmicig misrae crati 1o npoBenenHs bankom I[lnatixnoi onepariii.

3.3. Ilig yac namauus Ilocnyr Ilnarikai iHCTPYKLIT oQOPMITIOIOTECS 1O (OopMi, BCTaHOBIIEHIH
HamionaneauM 6ankom YkpaiHu a0o BIJNOBIIHOIO IJIATDKHOK cuctemoro (st IlmaTixHMX
orepariii Ha BiJNpaBIeHHA\OTPUMAaHHS [TepeKa3y B TOTIBKOBi hopMi Oe3 BIIKPUTTS paxyHKY uepe3
BIJIOBIAHY IUIATIKHY CUCTEMY).

3.4. 3roma na BukoHaHHs [InmatikHol omeparii HamaeTbcsi KII€EHTOM-TIIATHUKOM IIJISIXOM
nignucanss [naTixHoi iHCTpyKLii BIacHOpYYHUM mianucoM ado EIN ta BHeceHHsIM roTiBku. 3roja
Ha mpoBeneHHs [lnarikHoi omeparrii, sika iHinifioBana uepe3 [lnmaTikHUN TepMiHAN, HATAEThCS
HUIAXOM Iepexony 10 Oyap-skoro posauty IlinarixkHoro npuctporo, GpyHKIIOHAI SKOTO A03BOJISE
HanpaBuTH [natixHy iHCTpyKLit0 baHKy 10 BUKOHAHHS.

3.5.BigknukanHs 3road Ha BUKOHaHHS IDlmatixkHoi omeparii Ta/abo BimkiukanHs [lmaTikHOT
1HCTpYKLii Moke Oyt 3a1iicHeHo KitieHTOM-TIIIaTHUKOM:

3.5.1. y Oynp-sxuii yac, aje He Mi3HIlIEe HACTAHHS JAaTH BAJIOTYBaHHS, SKIIO JaTa BAJIOTYBaHHS
Oyna 3a3HaueHa y [lnatixHiil iHcTpyKuii. Po3nopsakeHHs mpo BIAKIMKAHHS 3T0 U HAa BUKOHAHHS
[Tnari>xHo1 onepartii Ta/abo BinkinkaHHs [1naTi>kHOT IHCTPYKIIT y TAKOMY BUIIaJKy HAJa€ThCs 10
KIHIIS OTepalifHOro Yacy, 1110 Mepeye AaTi BATIOTYBaHHS;

3.5.2. y Oynp-sixuii yac, ane He mi3Hime BUKOHaHHA [lmaTixkHoi onepartii (nepekasy bankom cymu
[TnaTi>kHOT oneparii oTpuMyBavy) 3a MOTOKEHHIM 3 baHkoM.

3.6. PosnopsypkeHHS TIpO BIAKJIMKAaHHS 3roAM Ha BHUKOHaHHS [lmatikHoi omepamii Ta/abo
BifknuKaHHs [1naTi>kHOT IHCTPYKIIT Hala€ThCsl depe3 BinaiieHHs baHKy B JOBUIbHINM MHUCHMOBIM
dopMi 13 3a3HaueHHAM KilieHTOM-TIITaTHUKOM BCixX pekBi3uTiB [1naTixkHOT IHCTPYKIIII.

3.7. YV pa3i BiIKIMKaHHA 3roau Ha BUKoHaHHS [lnatixkHoi omepartii abo BigknukanHsa [lnarixuHol
iHeTpyKuii bank mosepTae komTH 3a [lnatixkHo0 onepariero GpiznYHUM 0co0aM Ta caMO3alHATUM



oco0aM sIK BHUIUIATY TMEPeKa3y TOTIBKOK a00 Ha 3a3HAYCHI HUMHU PaXxyHKH Ha MiJCTaBl OTPUMAHOTO
BiJl HHUX pO3IMOPSIKEHHS, a IOPUAWYHMM O0CO0aM - MUIAXOM 3apaxyBaHHS Ha IX paxyHKH.
[ToBepHeHHs BIAKIMKAHUX KOIITIB 3/1MCHIOETHCA 32 yMOBU moBepHeHHs KitieHToM opuriHamy
KBUTAHIIII Ta BIAMOBITHOCTI PEKBI3UTIB IUIATHUKA/TPEICTABHUKA TUIATHUKA, 3a3HAYCHUX B
[TnaTixHIA iHCTPYKIT Ta y nipen’ siBiieHoMy KiieHToM iaeHTHdIKAIlIiHOMY TOKYMEHTI.

3.8. bank Bukonye IlnaTixHy IHCTPYKIIIO MPOTATOM TOTO ONEpaliifHoro 1Hs, B skoMy 10 banky
HajaHa [InatikHa iHCTpyKIis. [InaTixey 1HCTPYKIiIO, M0 Haaiknwia 1o banky micis 3aKiHUCHHS
omepauiiHoro yacy baHky (KpiM MJIATDKHUX I1HCTPYKIiH Ha TepeKa3 TOTIBKH Ta IUIATIKHHUX
IHCTPYKIII{ Ha BUIUIATY TOTIBKH, III0 BUKOPUCTOBYIOTHLCS B OTepalliiiHiii kaci banky), bank Bukonye
HE Mi3HIIIe HACTYMHOTo ornepauiiHoro ausa. Ctpoku BUKoHaHHS [1naTiHUX omepariil y miaTi>KHUX
CUCTEMaxX BCTAaHOBIIOIOTHCS MPABUIAMHU IJIATIKHUX CHCTEM.

3.9. Ctpok 3apaxyBaHHsS KOIUTIB Ha PaxyHKHM OTpUMYBadiB, BIIKpHUTI B baHKy, 3aleXuTh BiJ
TEXHOJIOTIYHUX Ta ONEpaLiiHUX MOXKIUBOCTEN baHKy 1 MOYXE CTaHOBUTH BiJ] IEKUIBKOX CEKYH]I 0
3aKiHUeHHs omnepariitHoro aHs. CTpoK 3apaxyBaHHS KOIITIB HAa paXyHKH OTPUMYBadiB, BIAKPUTI B
1HIIOrO HaJlaBaya IUIATDKHUX MOCIYT, BU3HAYAETHCSA HaJaBauyeM IUIATDKHHUX MOCIYT OTpUMYyBada
BIJITOBITHO JI0 3aKOHO/IaBCTBA Y KpaiHU.

3.10. B omepaniiinux xacax banky Ilociayrun HagaroThCs MPOTATOM OMEPALiHOTO Yyacy 3TiJIHO 3
rpadikom poboTtu BijaiieHs banky, po3mimenum Ha [HTepHeT-caiiti banky.

3.11. TlnaTikHa omepallis BBaXKA€ThCS 3aBEPIICHOID B MOMEHT 3apaxyBaHHS cymu [lmatixHoi
orepatii Ha paxXyHOK oTpuMyBaua abo Bujadi cymu IlnaTixkHoi oneparii oTpuMyBady B rOTiBKOBIl
dopmi.

3.12. Ilicns ininiroBanHs [InarikHoi iHCTpyKIil B onepauiiiHiii kaci banky bank namgae Kiienty
indopmairo, nepeadaveny ct. 31 3akony Ykpainu «[Ipo miartixHai mocmyru», B ycHiil ¢opmi, a
micyst BUKOHaHHS [lnmatikHoi omepamii - NUISXOM HaJaHHS KBUTAHIIII, IHIIOTO JOKYMEHTY, IO
niaTBepKye BUKOHaHHS [lnaTixHOoi omepartii, mo ¢opmMyroThcst baHkoM y BUTIIAII TAnepoBOTO
JOKYMEHTY a00 eJEeKTpOHHOTo nokyMeHTy. OtpumanHs KiieHToM Takoi iHpopmarii BBaKaeThCs
¢dakTom BukoHaHHsA bankom 000B’s3ky 3 iH(popMmyBaHHs KiieHTa mpo iHilirOBaHHSI/ BUKOHAHHS
[Tnari>kHo1 onepartii.

3.14.ITicns ininiroBanHs Ilnatikuoi iHCTpyKIii 3 BukopucTaHHsM [lmatixuux npuctpoiB bank
Hagae Kiienry indopmarito, nependaueny cr. 31 3akony Ykpainu «lIpo mmaTixHI MOCITyTH»
[UIIXOM BUBEACHHS Ha ekpaH [lmaTikKHOTro MpUCTporo, a micis BukoHaHHs [InarikHoi omepartii -
HUIIXOM HaJaHHA KBUTAHIIi, IHIIOTO JOKYMEHTY, IO MIATBEp/Kye BUKOHaHHS [lnmaTikHol
omepauii, mo ¢opmyoThcsi baHKOM y BHIVIAII MAnepoBOro JOKYMEHTY ab0 €JIeKTPOHHOTO
nokymeHTy. OtpumanHs Kiientom Takoi iHpopMmalii BBakaeThcsi (pakTOM BUKOHaHHS baHkoM
000B’s13Ky 3 1H(opMmyBaHHs KiienTa npo iHiniroBaHHs/ BUKOHaHHA [TnatixkHo1 oneparii.

3.15. Bukonanns Ilmatiknoi iHCTpyKIii B omepamiidHiid kaci BaHKy 3IiHCHIOETBCS 3a YMOBH
noBigomienHas: Kioiearom OTP-mapomto, Hamgicianoro bankom y Burnsni SMS-noBigomineHHs: Ha
HOMeEp MOOLTRHOTO Tenedony Kiienrta, Ta pes’ siBIeHHS JOKYMEHTY, IO MOCBiIYy€e 0coly. Y pasi
3ronu Ha orpumanHs [locnyr Kmient mepenae banky orpumanuit OTP-mapons muisixom ioro
yCHOrO mnoBigomiieHHs Kacupy banky. Hamatroun banky Homep MoOiunbHOro Tenedony, Kiienrt
HiATBEPKYE, 10 TOrOAMB 3anpornoHoBaHi bankoM ymosu Haganus [ocmyr.

4. IIpaBa Ta 060B’s13ku CTOpiH
4.1. KiienT Mae npaBo:
4.1.1. BinmoButucs Bijx kopuctyBaHHs Ilociayroro B Oynb-sIKHHE MOMEHT 10 MOMEHTY AKIENTy
[Ty6miuno1 mpomno3uirii Ta BUkoHaHHs [lnaTi>kHo1 omeparrii.
4.1.2. 3a3HaunTH JAary BamoTyBaHHA Yy IlnmaTikHIA 1HCTpYKLii Ha mepeka3 TOTIBKH, SKHUN
3NIIACHIOETHCS Uuepe3 omnepalliiiny kacy banky.
4.1.3. 3Bepratuck a0 banky 3a iHpopmaiero moao ymoB HaganHs [locnyr 3a M JloroBopom.



4.1.4. B Oyap-sSKkuil 4ac OTpUMATH JOCTYM J0 BCIX pefakiii JloroBopy Ta iHIIMX JOKYMEHTIB, IO
MicTaTh 1H(popMmarito mpo Komicii, Kypc nepepaxyHKy i1HO3eMHOT BJIIOTH, 1110 3aCTOCOBYIOTHCS J10
obpanoi Kiienrowm Ilocmyrn.

4.1.5. Binknukatu 3roay Ha mpoBeaeHHs [lnmaTiknoi omeparii Ta/abo [InaTikHy HCTPYKIitO Y
HOPSZIKY, TTepeadadeHy uM J[oroBopom.

4.1.6. Ha BimmkomyBaHHsa CyMu BUKOHaHOi HeakiienToBaHOi IuiaTiHOT onepartii.

4.1.7. Ha BiAIIKOIyBaHHS Y BCTAHOBJICHOMY 3aKOHO/IABCTBOM IOPSIIKY IIIKOAM, 3aro/IisTHOiI baHkoM
BHACITIJIOK HEBUKOHAHHS 200 HEHAJIS)KHOT'O BUKOHAHHS bankoM 1150ro [loroBopy.

4.1.8. Ha 3axuct TaemHoi iHdopmariii mozo cede, 1o crana Bigoma banky B xoai Haganss [locmyr
3a uum Jlorosopom.

4.2. KitieHT 3000B'513y€ThCSI:

4.2.1. O3nHaitomuTHCS 3 Aitouoro penakiiero [1yomianoi npomnosuiii ta JloroBopy, po3MilieHux Ha
IarepHeT-caiiti banky, mo BkItovae indopmariro momao ymMoB Hajanus [lociyr.

4.2.2. Cnnatutu banky Kowmicito 3a kopuctyBanns [lociyroro Bianosiano 1o Tapudis banky.
4.2.3. He 3xiiicHIOBaTH Olepailii, o MOB'sS3aHi 3 JIEralli3aIic€lo TOXO/iB, OJCPKAHUX 3JIOYMHHUM
HUISXOM, 1110 MICTAThH BIAMOBITHO A0 HOPMATUBHUX akTiB HamioHanbHOro 0aHky YKpaiHu O3HAKH
CYMHIBHHX OTIepalliii abo oreparirii, o HeCyTh peryTaliiiHi pu3uKu 1js banky.

4.2.4. HanaBatu banky Oynb-sky iHdopMarnito/odimiiiHi JOKYMEHTH, B T.4. JOKYMEHTH, IO
MOCBITUIYIOTH 0CO0Y, HEOOX1aHi AJist 3ailicHeHHsT BaHKOM 3aX0/1iB HAJIE)KHOT MePEeBIPKH, BUKOHAHHS
BHYTPIIIHIX JOKyMeHTiB baHky Ta mepeBipku miacTaB s mpoBeaeHHs [1naTixkHoi onepartii.

4.2.5. HagaBatu 6aHKy KOHTaKTHY iH(pOpMaIito Jist 3aiiiCHeHHS 3B’ 513Ky 3 KitieHTOM.

4.2.6. IloBepHyTu banky Komuitu, oTpuMaHi BHACHi0K 3AiiicHeHHs bankoM [TloMuiikoBoi miati>xHo1
oreparii, MPOTAToM 3-X JHIB 3 MOMEHTY OTPHUMAaHHs IMOBigOMIIeHHS baHKy mpo HEOoOXiaHiCTh
MTOBEPHEHHS KOIIITIB.

4.3. bBaHk Ma€ npaBo.

4.3.1. Baocutu 3minn no JloroBopy (B Tomy umcii a0 Bcix HomarkiB no Jloroopy, Tapudis)
HUIIXOM po3MilieHHs HoBoi pemakiii ITyGmiynoi mpomosuuii Ha InTepHer-caiiti banky Ta y
BIIIINIEHHSAX baHKy.

4.3.2. Bumararu Big Kiienra norpumanns ymoB JloroBopy Ta cruiati Komicii 3a KopucTyBaHHs
[Tocnyroro BignosiaHo a0 Tapugis bauky.

4.3.3. BiamoButu Kiienty B Hajmani Ilocinyrn B OJHOCTOPOHHBOMY MOPSIKY Y BHIAIKY
HEBUKOHAHHS YMOB, 3a3HaueHux y 1.3.1., . 3.15. mporo JloroBopy, a TaKoX y BUNIAJAKY BUSBIECHHS
onepauiit Kiienra, mo HecyTs pemyTauiiiHi pu3uku Ui baHky, a Takox, sKio B baHKy BUHUKIIH
HiJ103py B TOMY, 1110 OIeparllis 3A1MCHIOETbCS 3 MOPYILIEHHSIM BUMOT 3aKOHOJ/IaBCTBAa YKpaiHu a0o
HOCHUTb IIaXpanCbKUH Xapakrep.

4.3.4. 306epirati 1 oOpoOJIATH TIepcoHANBHI JaHi KiieHTa, mo cramu BimomMumu baHky mij dac
HaxaHHs [locnyru.

4.3.5. TlepenaBatu TpeTiM 0cobaM (IMPABOOXOPOHHUM oOpraHaM Ta/a00 1HIIMM KOMIIETEHTHUM
opraHam JepXaBHOi BJIagu YKpaiHH, yCTaHOBaM Ta OpraHizalisM Ha iX OQILiMHMN 3amuT)
iHpopMmarniro mo omeparism KiieHta y Bumamkax, mnependadyeHUX YUHHUM 3aKOHOJABCTBOM
VYkpainu. IlinTBeppkyBatu iHQoOpMaIlito Ha eIeKTPOHHI 3alUTH IPAaBOOXOPOHHHUX OPTaHiB 3 METOIO
BXKUTTS 3aX0/1B 13 3a1100iraHHs a00 MPUITUHEHHS TOMUJIKOBUX, HEHAJIEKHUX MJIATLHKHUX oreparii
Ta pearyBaHHs Ha IHUUAEGHTH Oe3NeKH, 3/1HCHEHHS MOHITOPHHTY Ta BEAEHHS 0a3M JaHHX
OTIEpAIIfHUX 1HIUJEHTIB, KIOEPIHIIMJAEHTIB Ta IHIMJICHTIB OE3MEKH, TMOB’S3aHUX 3 HAJTAHHIM
IUIATDKHUX TOCHYr (BUKOHAHHSAM IUIATDKHUX omepauiid). [Hpopmalis Ha 3amuTH HagaeThCs B
obcsirax, B TMOPSAKY Ta CHOCOOOM, MepeadadeHrMH YTOJ010, YKIaIeHO MDK baHkom Ta
VYkpaiHChKOI0 Mi>KOaHKIBCHKOO acoIlialli€l0 YWICHIB TIATIXHUX cucTeM «CMAY, sika € BIaCHUKOM



EMA Anti Fraud Hub. KiienT nanmae 3romy Ha mepemady iHdopmarlii mpo HHOTO 3TiIHO 3 ITUM
nyHkToM [loroBopy y Tomy (opmari Ta THUMH 3aXUIICHHUMH KaHAaJlaMHU 3B’s3Ky, IO
BUKOPUCTOBYIOTHCS JIJIs 1i TIepeaadi 3T1IHO0 yMOB 3a3Ha4€HO1 yTOJIH.

4.3.6. Orpumatu Binm Kiienra iHdopmarito/odiniliHi JOKYMEHTH, HEOOXiIHI AJs 3AilCHEHHS
HajexHol nepeBipku KitieHTa, BUKOHAHHS BHYTPIIIHIX JOKYMEHTIB BaHKy Ta mepeBipKu ITiJCTaB
Juis BukoHaHHs [lnaTixnoi onepartii (y pa3i HeoOXiTHOCTI).

4.3.7. 3amy4atu TpeTix ocid Ha MiACTaBl JOTOBOPY J0 BUKOHAHHS OKpeMHUX (DYHKIIIH JJ11 HaJaHHS
ITocmyr.

4.3.8. CaMOCTIHHO BCTaHOBIIIOBATH YMOBH HajlaHHA [lociyr, oOMeXeHHs Ta JIIMITH Ha BUKOHAHHS
IUTATKHUX OTIepartii.

4.3.9. [1oBiZOMJISITH 1HITUX HaJaBaviB MUIATHKHUX MTOCITYT PO Cy0’ €KTIB MOMUIKOBUX, HEHAJIC)KHUX
IUTATKHUX OTepalliii, BXKUTTS 3aX0/11B 13 3a100iranHs a00 NPUIMHEHHS TaKUX IJIaTHKHUX OMEpaLlii.
KiienT Hamae 3romy Ha HajgaHHA baHKOM IHIIMM HajlaBadaM IUIATDKHUX MOCIYT iH(OpMAIii, o
MICTUTh OAHKIBCHKY TAEMHHUIIIO, KOMEPI[IIHY TAEMHHUITIO, TAEMHUITIO HAJaBada IUIATIKHUX MOCIYT,
TaEMHUIIO (pIHAHCOBOTO MOHITOPHUHTY JIJIs 3ar100iraHHsi a0 MPUITMHEHHS 3a3HAYEHUX IJIATIKHUX
orepartiu.

4.4, baHk 3000B'A3y€THCS:

4.4.1. HapnaBatu Knienty [Tocmyru B 00csi31 Ta y CTpOKH, BU3HaUeH1 UM J{oroBopom.

4.4.2. llpuiimatn Ha BUKOHaHHS [lmaTikHY IHCTPYKLIiIO TICHs HAJAaHHS 3TOAM HA MPOBEACHHS
[TnaTixHOT oneparrii.

4.4.3. dikcyBaTH B olepamiiHO-007iKOBii cuctemi banky uwac orpumanns 3roaum Kitienra -
IUTATHUKA HA BUKOHaHHA [lmaTiHOI omeparii, a Takox po3nopspkeHHs KiieHrta - miaTtHHKa mpo
BIJIKJTMKAHHS 3ro/Id Ha BUKOHaHHS [InaTikHOT oneparii/ BigkukaHHs [1aTiXKHOT IHCTPYKITI.

4.4.4. 36epiratu OaHKiBChbKY TaeMHHULIO 1o [lnatixHuMm omeparisim Ta misubHOCTI KitienTa, sika
crana Binoma banky min yac Haganns [lociyr Kiienry.

4.4.5. Posrnsanatu npetensii Kiientis mono nHaganux [locmyr Brpogosx 30 poGouunx IHIB.

4.4.6. 3abe3neuyBaru 1i101000By cepBicHy miaTpuMky KiientiB mig yac Hamanus [locmyrm 3a
nonomororo Konrakr-uentpy banky.

4.4.7. HanaBatu Kuiienty iHdopmarito npo iHiliroBaHHs/mpoBeneHHs [lnaTikHoi omepamii y
HOpS/IKY, epeadayeHoMy 1um Jlorosopom.

4.4.8. TIpoTsirom 1'siTi pOOOYHX JIHIB MICHSI 3apaXyBaHHSA HA PaxyHOK BaHKy KOMITiB, TOBEPHYTHX
Ha/laBayeM IUIaTDKHMUX MOCIyr OTpuMyBaya 3a [1naTikHoto oneparli€ro, cyma Kol He BUIIJIaueHa B
rOTIBKOBIH (hopMi uepe3 HesBKY OTpHUMYyBada, MoBifoMUTH Kili€eHTa -MjJaTHUKA MpO MOBEPHEHHS
TaKUX KOIITIB LUIAXOM Tele(OHHOro J3BiHKA Ha KOHTAKTHUH HOMep Tesie(hOHY, MOBIIOMICHUN
KnientoMm. V Bunanky HesiBku npotarom 30 qiB [lnaTHHKA KOIITH TepepaxoBYIOTHCS HA OKpEMUI
aQHANITUYHUIN OanaHCOBUHN paxyHOK, BU3HAUYEHUU caMOCTiiiHO baHkoM BiAMOBiAHO 0 0OJIKOBOT
MOJIITUKH, JJI MOJAJIbIIOro OoOMiKy Ta moBepHeHHs komTiB KiieHTy mijx yac Moro 3BepHEHHS 10
banky.

4.4.9.3a TInarbkHUMH omepamisMHd 3 BUAA4i TOTiBKM a0o mpuiiMaHHS ii A 3apaxyBaHHS Ha
BIJIMOBITHUM PaxyHOK 13 3acTocyBaHHAM [lnmatikHux mpuctpoiB Buaatu KiieHTy BiAmoBiaHMN
KAacOBUM JOKYMEHT (KBHUTAHIIIS/U€K IUIATIKHOTO MPUCTPOIO, CIIN) y ManepoBiii abo kacoBuit
JIOKYMEHT B €JIeKTPOHHIN (OpMi BiIIOBITHO 10 3aKOHO/IaBCTBAa Y KpaiHU, BHYTPIIIHBOOAHKIBCHKHX
NIPaBWJI, TPABUJI IJIATIKHOI CHCTEMH.

4.4.10. 3a IlnaTbkHMMH omepariisiMd 3 TpUWMaHHS TOTIBKM BHUJATH KBHUTAHIIIO a00 1HIIHN
JIOKYMEHT, IO € MiATBEP/HKEHHSM IMPO BHECEHHS TOTIBKM Yy BIJIMOBIIHIA TJIATIXKHIA CHUCTEMI, y
nanepoBiii a00 KacOoBHI JOKYMEHT B €JIEKTPOHHIN (opmi BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHH,
BHYTPIITHHOOAHKIBCHKUX MPaBUJI, TPABHII IUIATI)KHOI CUCTEMHU.



4.4.11. BinmoButu Kmienty B Hamani [locmyrm B OJHOCTOPOHHBOMY TOPSIKY Y BHIIAIKY
HasIBHOCTI BCTAHOBICHHMX 3akoHOAaBcTBoM Ta [lomitukoro banky 3a00poH Ha MPOBEICHHS
[TnaTixHUX omneparlliii B Mexxax Haganas [locoyr, nependavenux mmum Jloropopom.

5. BinnosinaabHicts CTOpin

5.1. CTopoHM HecyTh BIANOBIJAIBHICT 32 HEBUKOHAHHS a00 HEHaJIeXHE BUKOHAHHS 3000B’s3aHb
3a UM JoroBopoMm BiJIIOBITHO 70 3aKOHOAABCTBA Y KpaiHU.

5.2. 3a mopymieHHs1 CTpOKiB BUKOHaHHsA [lnmaTikHuX omepariii baHk Hece BiANOBITANBHICTS,
nepenbaueny 3akonoMm Ykpaiau «IIpo miaTikHi HOCITyTH».

5.3. 'V Bunaaky nopymenHs Kiieatom Bkazanoro B 1m.4.2.6. 11p0ro JIoroBopy CTpOKy MOBEPHEHHS
Bbanky cymu ITomunkoBoi miuatixknoi onepauii, KiientT moBuHeH criatuti banky neHto B po3mipi
noABiHOT 00JikoBOi craBku HarioHanpHOro OaHKy YKpaiHu, Aif04oi Ha JaTy 3aBEpIICHHS
[TomunkoBoi 1uiatixHOI onepaii, Bix cymu [lnarixHoi omepamii 3a KOXKEH KaJCHIApPHUN JICHb,
IOYMHAIOUM 3 JIaTH 3aBepuieHHs [loMMIKOBOI miaTiHOI oneparii 10 JaTH MOBEPHEHHS KOILTIB
BKJIIOYHO, ajie He Ounbie 10 % Big cymu [TnarixHoi onepartii.

5.4. 3a He3zakoHHE po3rojiouIieHHs iHpopMallii, ska ckiaaae 0aHKIBChKY TaEMHHIIO, baHk Hece
BiJIOBIAAJIbHICTH 3T1IHO 3 YAHHUM 3aKOHOJaBCTBOM YKpaiHH.

5.5. BaHk He Hece BIQIIOBIAAJILHOCTI 3a:

5.5.1 mopymieHHsT CTpOKiB BHKOHaHHs [LaTiXHWX oOIepaiii, SKI0 Taki BUMAJKH TMOB’s3aHI 3
HECIPaBHICTIO/HEKOPEKTHUM  (YHKI[IOHYBAaHHSIM IUIATDKHUX  CHUCTEM, M0 3a0e3NneuyroTh
NPOBEICHHS Mi>KOAHKIBCHKUX TEpEKa3iB Yepe3 KOPECTIOHICHTChKI paXyHKH;

5.5.2. nenomimomsienHs KiieHta momo oOcraBuH, Npo HacTaHHS sSKUX baHk 3000B’s3aHuit
000B’s13k0BO ToBiToMUTH KiTieHTa, 32 YMOBH, SIKIIO KaHAI 3B 3Ky, moropkeHui 3 Kiienrom, He
JOCTYIIHUI 200 He Mpaltoe;

5.5.3. neratuBHi ;g Kiienra Haciinku npoBeneHux [lnatixaux onepariii, iki BHHUKJIN HE 3 BUHU
banky;

5.5.4. posronomenns bankom iHdopmarii, B T.4. SIKa HAIEKHUTH 10 OAaHKIBCHKOI TAEMHHIII, SKE
BiZIOyJIOCh BHACHIZOK il MepecuIaHHs 4Yepe3 He3axMIEeH1 KaHalW 3B’SI3Ky 3a BUMOIOI0 YM Ha
npoxanHs Kiienra;

5.5.5. BiiMOBY B BUKOHaHHI [InaTikHUX omepaniil y BUMagKy NPUHHATTS LEHTPAIbHUM OPraHOM
BUKOHABYOI BJIQJM 13 CHEHIAIBHUM CTAaTyCOM 3 MUTaHb ()IHAHCOBOT'O MOHITOPHUHTY, IO peajizye
JiepKaBHY MOJITUKY Yy cdepi 3amobiraHHs Ta MpOTUALl Jieramizaiii (BiIMHBAHHIO) y BHIIAJKaXx,
nependaueHux 3akoHoM Ykpainu "IIpo 3amoOiranHs Ta MpOTUAII0 Jjeramiszamii (BiAMHBaHHIO)
JIOXOJiB, OJEp)KaHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBaHHIO Tepopu3My Ta (PiIHAaHCYBAHHIO
PO3IMOBCIOIKEHHIO 30p0i MACOBOTO 3HUIIEHHS" Ta BCTAHOBJICHHSI IHIIIUX OOMEXEHb, BCTAHOBICHUX
3 MeTOI0 BUKOHaHHA bankom (yHKIi# cy0’ekTa nepBUHHOTO ()iHAHCOBOTO MOHITOPUHTY;

5.5.6. cTaH kaHaiB 3B 43Ky, TICYBaHHs Ta BTpaTy iHpOpMaIii yepe3 HesIKiCHI KaHaJH 3B’ S3KY;
5.5.7. orpumanHs iH(popMaii TpeTiMu ocodaM y BUMAKy pO3roJIolIeHHs iH(opMallii onepaTopom
MOOIJIBHOTO 3B 53Ky, a00 y pa3i BTpatu KiieHTOM HOMepy MOO1IbHOTO Tenedony, npo mo Kiient
HE MOBiIOMUB baHk 3 MeTO0 3MiHM HOMEpY MOOUIBHOTO Tese(OHY Ha AIHCHUI.

5.5.8. 30uTKH, 3aBnani Kimienty Buxoaom i3 magy IlnatiaUX MpUCTPOiB, y BUMAAKY, SKIIO TaKa
nosaMka Oysa o4eBHIHA (TIOB1IOMJICHHS Ha €KpaHi MPUCTPOIO TOIIO).

5.5.9. ¥V pa3i HeBuKOHaHHS 200 HEHAIE)KHOTO BUKOHAHHSI CBOiX 3000B’s13aHb o/iHI€T0 13 CTOpiH iHIIA
CropoHa Mae npaBo BUMaraTH BiJl BUHHOT CTOPOHHM BUKOHAHHS NPUHHATHX Ha cebe 3000B’s13aHb, a
TaKOX BIJIIIKOTYBAaHHS 3aBAaHUX 1 30MTKIB.

6. Inmii ymoBu
6.1. CripHi nUTaHHS, SKi BUHUKAIOTh Y 3B’ 513Ky 3 IMM /loroBopom, CTOpOHU BUPILIYIOTh Y OPSJIKY,
BCTAaHOBJICHOMY YNHHHM 3aKOHOJIAaBCTBOM Y KpaiHH.
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6.2. Y BchOMy IHIIOMY, IO TPsIMO HE mepenadadeHo naHuM JloroBopom, CTOpOHU KEPYIOTHCS
YUHHUM 3aKOHOJABCTBOM YKpaiHHU, B TOMY YMCIIi — HOPMATUBHUMH akTaMu HarionanbHoro 6anky
VYkpainu.

6.3. Aknenrom [ly6miunoi npono3unii, KiienT:

- Hajlae banky 3roy Ha 0OpoOKy HOro nepcoHaIbHUX JaHUX, 1110 BKIIOYAE B ce0e BUMHEHHS Oy/ib-
SAKUX Tii Ta/ab0 CyKymHOCTI i, IO MOB’s3aHi 31 30MpaHHAM, PEECTPALIE0, HAKOIMYCHHSM,
30epiraHHAM, aJanTyBaHHSAM, 3MIHOK, IIOHOBJIEHHSM, BHMKOPHUCTaHHSIM 1 IOIIMPEHHAMHU
(pPO3MOBCIO/KEHHSIM, peai3alli€ro, IMepenadyero), 3HEOCOOJICHHSIM, 3HUINEHHSM IEPCOHATBHUX
nanux Kiienta 3 MeToro HamaHHS 0aHKIBCBKUX IOCHYT, nepeadadeHux JloroBopom, 3iiliCHEHHS
bankom  00poOKHM TeEepCOHANBPHUX MAHUX JUIS IUICH 3amoOiraHHs Ta TPOTHIIS Jieraii3arii
(BIIMUBAHHIO) TOXOJIB, OJIEP)KAHUX 3JIOYMHHUM MIIAXOM, (IHAHCYBAaHHIO TEPOPUIMY Ta
(diHaHCYBaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOrO  3HHILEHHS, a TaKOX 3 METOK
HaJaHHs/ponioHyBaHHs KirieHTy OaHKIBCHKHMX Ta 1HIIMX (DIHAHCOBHUX IOCIYT, HE MepeadauyeHnux
HoroBopom. OOcsr nepcoHanbHux naHux KiieHta, siki 00poOasiTuMyThesi bBaHkoM, BH3HAYa€ThCS
bankom BIANOBIAHO [0 BHUMOI 3aKOHOJaBcTBAa VYkpaiHu. JlaHa 3roga € 0e3yMOBHOIO,
0e3BIAKIINYHOIO 1 3 HeoOMexxeHuM TepminoMm nii. KmienT minTBep/pkye, mo baHk moBimoMuB
Kinienra npo #oro npasa, Bu3HaueHi 3akoHoM YKpainu «I[Ipo 3axucT nepcoHanbHUX JaHUX», METY
300py NepCOHATBHUX JTaHUX, PO BOJIOIIBIIS IEPCOHABHUX JTAHUX, MPO CKIIAJ Ta 3MICT 310paHux
HNEpCOHAIBHUX JIAaHUX, Ta 0Ci0, SKUM MepeJaroThCsl epcoHaibHi faHi KiieHTa MuisxoM HaJaHHA
noctymy 1o Takoi ingopmaii Ha Caiiti banky.

- MATBEPKYE, 0 10 Akuenty [1y0niunoi mpono3uii B miucbMoBiii hopMi moBigomiienuit bankom
npo iHdopmariro, nependadeny 4. 5 cr. 7 3akony Ykpaiau «IIpo ¢inancosi mociayru ta GpiHaHCOBI
KOMIIaHi1», Ta BIAMOBIAHO 10 4. 1 ¢T. 6 1boro 3aKoHy OTpUMaB HEOOXiJIHY, TOBHY, IOCTYIIHY Ta
JOCTOBIpHY 1H(OpMAIIifO PO (iHAHCOBI TUIATIXHI MOCITYTH Ta PO baHk B 00Cs31, BCTAHOBJICHOMY
4. 1 cr. 30 3akony Ykpainu «[Ipo miaTi>kHi MOCIyru», JOOCTaTHIO id NpuiHATTA KiieHtom
CBIJOMOTO pilIEHHS PO OTPUMAHHS TAaKO1 MOCIyTH abo mpo BiAMOBY Bix ii otpumanss (omarox
1 no JloroBopy), HUIIXOM O3HAlOMJIEHHS 3 IyOJIIYHOIO 4yacTHHOIO JloroBopy B IamepoBOMY
BUTJISA]II, PO3MIIIEHOT 3 JoJaTKaMu y BimauieHHsX banky y moctymHomy st Kimienra micii, abo
HIISXOM HaJlaHHA A0CTyny A0 InTepHeT-caiiT banky, Ha sikomy po3miteHa [ly6aiuna npono3unis;
6.4. CTopoHH BHU3HAIOTh, IO AJs 3A1HcHeHHs [lmaTikHOI omeparii, iHpoOpMaIiiiHOr0O OOMiHY,
[TnaTtixHI IHCTPYKILIi, IHII JOKYMEHTH, nependaueHi uuM J[oroBopoM, MOXXyTb 0(OPMITIOBATUCH B
€JIEKTPOHHIH Ta maneposiii Gopmi.

6.5. CTBOpEHHS €JIeKTPOHHUX JOKYMEHTIB 3JIHCHIOETHCS 3 BUKOPUCTAHHAM (PI3UUHOI0 0CO00I0
(Kmienrom/mpencrasaukom Kuienra) kBamidikoBanoro EIl, a6o mpocroro EIl (mns KiienTis-
¢i3nyHuX o0ci0) BiAMOBIAHO A0 BuUMoOr 3akoHIB YkpaiHu “IIpo eneKTpoHHI JOKYMEHTH Ta
eJIEKTPOHHUM JOKyMeHTo00ir”, “IIpo enekTpoHHy 11eHTH(IKALlII0 Ta eIEKTPOHHI JOBipYl MOCIyrun”
Ta HOPMAaTHUBHO-NIPAaBOBUX akTiB HalioHambHOro 0GaHKy 3 NMHUTaHb 3aCTOCYBAaHHS €JIEKTPOHHOIO
MIIITHCY.

6.6. IlepeBipka WLLTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA EJIEKTPOHHUX JIOKYMEHTIB, Ha Kl
HaKJIaJICHO:

- kBaidikoBanuii EIl, 311iiCHIOETBCS 3 BUKOPUCTaHHAM CEpBICIB HaJaBayiB IUIATIXHUX MOCIYT B
3aJIeXKHOCTI B1Jl TOTO, IKMM HaJlaBayeM eJIEKTPOHHUX JIOBIPUUX MOCIYT chopMOBaHUN cepTUPIKaT
kBaigikoBaHoro EIl, sikuil BUKOPUCTOBYETHCS MPH MiAMUCAHHI JIOKYMEHTIB;

- npoctuit EIl, 311HCHIOETBCS BHYTPIIIHBOIO CUCTEMOIO bBaHKy B aBTOMaTHYHOMY pPEXHUMI
BIJITIOBIJTHO JI0 perjlaMeHTy POOOTH 1ii€l CUCTEMH.

6.7. KiieHT mOromKyeThcs i3 BCTAaHOBICHMMH y baHKy mpormemypamu TEpeBIpKH IUTICHOCTI
€JIEKTPOHHUX JIOKYMEHTIB Ta KBajipikoBanux/mpoctux EIT.

6.8. CTopoHM B3a€MHO BH3HAIOTh IOPHIUYHY (IJOKAa30BY) CHIJIY 33 €JIEKTPOHHHMH IOKYMEHTAMH,
nianucanuMu CTOpOHaMM 3 BUKOpPUCTaHHAM kBauiikoBaHux/mpoctux EIl 6e3 HeoOximHoCTI iX
MiATBEP/DKCHHS JTOKYMEHTaMH Ha TANepOBHX HOCIAX 3 HAKJIAaJIEHHSIM HAa HUX BIIACHOPYYHHX
I AIINUCIB.
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6.9. bank na BuMory KitieHTa Hajae 3acBiUeHy IMarnepoBy KOO €IEKTPOHHOTO JOKyMEHTa 13
JOTPUMAHHAM NPaBWJI AUTOBOACTBA Ta 3aCBIAYEHHS ii BIPHOCTI BIACHOPYYHHMM IIiJIMCOM OCOOH,
gKa Hakjajaja Ha eJIEKTpOHHUH nokyMeHT KBamidikoBanuii EII, abo miamucom iHmmoi
VIIOBHOBaXXEHOi 0coOu (i3 MiATBEp/HKCHHSIM ii NMOBHOBa)KEHB) Ta 3a YMOBH orutatu KiieHTom
BianosinHoi Kowmicii 3rigHo 3 Tapudamu banky, Ko HagaHHS 3aCBiAY€HOI KOMii HEOOX1IHOTO
€JIEKTPOHHOTO JOKYMEHTY Tependadae Taky BUHaropoay 3rinuo 3 Tapudamu banky.
6.10. ¥V pa3i 3zamomisHHA 30WMTKIB TANUMCYyBa4aM 1 TPeTiM ocob0aM TNpH BHKOPHUCTAHHI
kBamigikoBanux/mpoctux EIl pusuk ix BimmkomyBaHus Hece CTOpoOHA, MPEICTABHUK SKOI 3aB/IaB
IIKOM B PE3yJIbTaTi HEPAaBOMIPHOTO BUKOPUCTaHHs KBaJli(pikoBaHoro/mpoctoro EII.
6.11. EnexTpoHHI JAOKYMEHTH HE MOXKYTh OyTH 3anepedeHi CTOpoHaMH JUIIE Ha Til MiACTaBi, 110
BOHU yKJa/ieHi 13 Bukopuctanusam EIl ta/abo maroth enekTpoHHy Gopmy.
6.12. CTopoHH BU3HAIOTH, LII0 EJIIEKTPOHHI TOKYMEHTH, TiepeadadeHi nuM JloroBopoM Ta MmiJnucaHi
EIl CropiH, npHUpIiBHIOIOTECS OO0 JOKYMEHTIB BUYMHEHUX y MUCHBMOBIH (opmi,  CKpIIUICHUX
BJIacHOpy4YHUMH Tianucamu CTopin/ynmoBHOBaXkeHHX 0ci0 CTOpiH.
6.13. Akuentom ITyGaiunoi mpomo3wuiiii, KinieHT moroKkyeThes Ta Haaa€e A03BLT HA Te, 1110 bank Mae
npaBo Hanpaniatd Kiienty SMS-noBigomiennst/ xoMepiiiini npono3unii banky Ta pekiamHi
Marepiany Ha HoMepH TenedoHiB, mosigomiieHi KiieHTom.

7. dopc-MaxkopHi 00cTABUHU
7.1. Iig popc-MakopHUMHU OOCTaBHHAMH PO3YMiIOTh 00CTaBUHU HETIEPEOOPHOI CHIIH, SIKI BUHUKIIN
micas  ykianeHHs mporo JloroBopy, B pesynbrari Hemepenbadenmx CTOpoHaMH TOAii
HAA3BUYAIHOTO XapaKTepy, BKIIOYAIOUHN MOXKEXkK1, 3eMJIETPYCH, MMOBEHI, 1HII CTUXIliHI TuXa, BIHY
abo BIHCBHKOBI i, a TaKOXX HOPMATUBHO-IIPABOBI aKTH Ypsly YW OPTaHiB BN, SIKi POOJIATH
HEMO>KJIMBUM BUKOHAHHS YMOB JlaHOTO [[oroBopy.
7.2. Y BUMagKy BUHUKHEHHS (opc-MakopHUX o0cTaBuH CTOPOHHM NMOBHHHI MOBIJIOMHUTH PO TaKi
00CTaBMHU OJIHA OJTHY y MUCHMOBIN (hOPMi MPOTATOM TPbOX OAHKIBCHKUX JTHIB 3 THS X HACTaHHS.

8. Ctpok aii JloroBopy
8.1. Jorogip nie 3 Momenty Axuenty [1y0miunoi mpomo3umii mpoTsIroMm HeOOMEXEHOTO CTPOKY, alie
y OyIb-SIKOMY BUIIQJKy O MOMEHTY ITOBHOI'O BUKOHaHHS CTOpOHamMM 3000B'13aHb 32 HUM.

9. Micue3naxomxeHHs Ta pexkBizutu banky
BAHK:
AKIIOHEPHE TOBAPUCTBO «ITEPIIUM YKPAIHCHbKUH MI’KHAPOJIHU BAHK»
Micue3naxomkennsi: Ykpaina, 04070, m. Kuis, Byn. AuapiiBcbka 4.
Kopecnonaenrtcrkuit paxynok: UA613000010000032005104101026 8 HBY
Kox €/IPTIOY: 14282829
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Hoapatok 1

IH®OPMALISA JJISI KOPUCTYBAYIB IVIATIZKHUX ITOCJIVT,
sika HaJaeTbes 10 akuentyBanHs Kiienrom Ilyosivnoi mpono3uuii
AKHIOHEPHOI'O TOBAPUCTBA
«IMEPIINM YKPATHCHKAHN MI)KHAPOJHUH BAHK»

HA YKJIJIeHHsI IOTOBOPY NP0 HAAAHHSA IJIATIKHUX MOCTYT

Ha Buxonanus Bumor ct. 30 3akony Ykpainu «IIpo miaTiHi mociayru» Ta CT. cT. 6, 7 3akoHy
Vkpaian «lIpo ¢inancoBi mociyrum Ta ¢iHaHcoBi kommadiiy, AT «IYMby mmsaxom
PO3MIIIIEHHS] JTaHOTO TIOBIAOMJICHHS B MyOJiuHiA dYactwHi JloroBopy, mo po3MilieHa Ha
Inrepuer-caiiti AT «[TYMbB» (Www.pumb.ua) ta y BigaineHusx bauky, inbpopmye (isnuHHX Ta

opunnuHux ocio (KieHTiB), siki MaroTh HaMip OTPUMATH ILIATLKHI MOCIYTH, MepeadadeHi

[TyGiyHO0 MPOIO3HUIIIEIO0, PO HACTYITHE:

Indopmanisa npo HagaBaya MIATIKHUX MOCJIYT:

a) HallMeHYBaHHS HajaBa4da
IUIATIKHUX MOCJIYT, ioro
MicLe3HAXO/IKeHHs1, (PaKTHUUYHA aJpeca,
3a  AKOI 3JiMCHIOETbCH HAJAAHHA
IJIATIKHAX MOCJIYT, KOHTAKTHA
iHpopMmanis, BKJIOYAIOYH  HOMeEp
TeseoHy, agpec eJIeKTPOHHOI MOLUTH
a00 iHWOro cmoco0y aasi 3ailiCHeHHS
ONePATHBHUX KOHTAKTIB i3 HaJjaBaueMm
IVIATIZKHUX MOCJIYT;

AKINIOHEPHE TOBAPUCTBO

«MEPIINMN YKPAIHCBbKHUI
MIKHAPOJHWUIM BAHK»

(cxkopouene HaiimenyBaHHs — AT «IIYMby)

[ToBHE Ta ckopoUyeHEe HaiMEHYBAaHHSI AHIJIIHCHKOIO
MOBOIO:

JOINT STOCK COMPANY

"FIRST UKRAINIAN INTERNATIONAL
BANK",

JSC "FUIB"

€nunnii inentudikarop HBY (xox ID HBY)
334851

Micue3HaxoKeHHs: ByJl. AHIpiiBChKa, 4, M.
Kwuis, Ykpaina, 04070

Hanmanua mninaThKHUX TOCHYT 3AIMCHIOETHCS Y
BiANIIEHHAX bBaHKy Ta B MICISIX PO3MIIIEHHS
[InaTi>kHUX TPHUCTPOIB, MEpeiK AKX HaBeIeHUN
3a mocuianHaM: https://about.pumb.ua/map#138

[TomroBa ckpuHbKa B Mepexi Internet:
info@fuib.com

Konraktauit Tenedon: +38 (044) 231-71-00



http://www.pumb.ua/
mailto:info@fuib.com
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0) peecrpauiiinuii Homep 3 Peectpy
IVIATIKHOI  iHpacTpykTypH (nanai —
Peectp) Ta inma indgopmanis, mo aae
3Mory igenTudikyBaTm  HajgaBaua
IIATiZKHUX mocayr y Peecrpi;

BinmosigHo 10 4. 4 cr. 10 3akony Ykpainu «IIpo
TUTATDKHI TOCTYrn» OaHKW MarOTh IPAaBO HAJAaBaTH
IJIATIKHI MOCAYrd (KpiM IUIATDKHUX TIOCHYT 3
BUIYCKY Ta BHUKOHAHHS IUIATLDKHHUX Omnepauii 3
CJIEKTPOHHUMH TpoIllrMa) 0e3 BKIIOYEHHS [0
Peectpy.

Jlara nepxaBHO1 peectpartii: 23.12.1991

Jlata Ta HOMep 3anucy B CIMHOMY JEpKaBHOMY
peecTpi  IOPUAMYHUX 0OCiO, ¢iznyanx  0cib-
I MPUEMITIB Ta TPOMAJICBKUX (GOPMYBaHb:

17.03.2005, 1 266 120 0000 005678

Jlatra BHeceHHs Bimomoctel g0 J[lepxkaBHOTO
peectpy 6ankiB: 23.12.1991

Peectpauiiinuii Homep B JlepkaBHOMY peecTpi
0aHkiB: 73

[IpaBo AT «ITYMb» Ha 3ailicHeHHsT OaHKIBCHKOI
TISUTBHOCTI  TIATBEP/DKYETHCS — 3alHCOM Y
Jlep)kxaBHOMY  peecTpi  OaHKiB MpO  IpaBo
IOPUANYHOT OCOOM Ha 3IIMCHEHHS OaHKIBCHKOI
mismeHOCTI Ne 8

iH(popManisa Npo MIATIKHI MOCJIYIH TA iCTOTHI YMOBH J0r0OBOPY NP0 HAIAHHS IIATIKHOI
(¢pinancoBOI) MOCHYIH:

bank Hamae miaTi>kHi MOCTYTH:

1) [Tepexa3 komTiB 0€3 BIIKPUTTS PaxyHKY;
2) Bunnara nepekasy y rotiBkoBiii ¢popmi;
3) Bumuara roTiBKOBUX KOIITIB 3 paXyHKIB YMOBHOT'O 30epiranHs (€CKpoy).

a) OmHC OCHOBHHMX XAaPAKTePUCTHK
IVIATIZKHOI  MOCAYrM Ta YMOBH I
HaJlaHHS;

ITocayra mepeka3y kowriB 0e3 BIIKpPHUTTH
PaxyHKy - IUIaTDKHA IOCHyra, L0 HAaJIae€ThCs
KnieHTy - mIaTHUKY 3 METOIO IepeKasy KOIUTIB Y
TOTiBKOBiM (opMi oTpumyBauy abo HajgaBady
IJIATDKHUX — TIOCNYT, SIKUH 7€ Big  iMeHi
OTpHUMYyBaua, Mij Yac AKoi baHk He BUKOPUCTOBYE
BIIKPUTUH y HBOIO PAaXyHOK IUIATHUKA Ta/abo
OTpHUMYyBaua.

I[Mocayra BumiaTu mnepekasy y TOTiBKOBiii
¢opmi - mmaTiKkHAa TIOCHyTa, IO HAJAETHCS
KitienTy — oTpuMyBauy 3 METOIO BUIUIATU KOIUTIB
y TOTiBKOBI# (hopMi B onepauiiiniit kaci banky, min
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yac sKkoi baHK He BUKOPUCTOBYE BIAKPUTHH Y
HBOTO PaxyHOK OTpUMYBaya.

IMocayra BHIJIATH TOTiBKOBHX KOINTIB 3
PaxyHKiB yYMOBHOro 30epiraHHsi (eckpoy) -
IUTaTDKHA TOCTyra, Imo Hajgaerbes Koienty —
OTpHMYyBauy 3 METOK BHUIUIATH  KOINTIB Y
roTiBKOBi ¢dopmi B omepariiiHii kaci banky 3
paxyHKy  YMOBHOTO  30epiraHHs  (€cKpoy),
BikpuTOoro B banky, y pasi HacTaHHS MiACTaB s
BUIUIATH, TEPEeI0auYeHUX JIOTOBOPOM PaXyHKY
YMOBHOTO 30epiranss (ecCKpoy).

[locnyrm HanmarThCS  BIANOBIZHO IO yMOB
JloroBopy mpu  OJHOYACHOMY  BHKOHAHHI
HACTYTHHX YMOB:

- HAsBHOCTI B baHKy TeXHIYHOI MOXKJIHBOCTI
nust HapanHs [lociyry;

- criatu Knienrom Kowicii;

- BiJICYyTHOCTI BCTAaHOBJIEHUX
3aKOHOJABCTBOM  3a00pOH Ha  MPOBEICHHS
[Tnarixaux omepamniid B Mexxax HajganHs [lociyr,
nepeadaveHux UM JloroBopom;

- BIJICYTHOCTI OOMEXEHb MJisi MPOBEICHHS
IImartixanx orepartii, 10 CaMOCTIHO
BCTaHOBJIIOIOTHCS baHKOM 3 ypaxyBaHHSM PH3UK-
OPIEHTOBAHOTO MiIXOY;

- MakcuMaibHa cyMa onHi€i  [lnmaTikHOi
omepailii He TMepeBUIIye JiMIT, CaMOCTIHHO
BcTaHoBieHWH  bankom  Ta/abo  mpaBuiIamMu
IJIATKHOT CHUCTEMH, uepe3 SKY MPOBOIUTHCS
[TnarixkHa omepartis;

- 3IHCHEHHS HAaJIEKHOI NEepEBIPKU
[TnaTauka/OTpumyBaya Ta OTPUMAHHS
iHpopmanii, sxa  cynpoBoJkye Ilmarikny
orepariito, y BUIAJKaX, BCTAHOBJIEHUX
3aKOHOJIAaBCTBOM Y cdepi 3anoOiraHHs Ta
npoTtuaii  Jieramizamii  (BIAMHBaHHIO) JIOXO/IIB,
OJIep’)KaHUX 3JI0YMHHUM HUIIXOM, (hiHaHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS
30p01 MaCOBOTO 3HUIIICHHS.

0) YMOBH HA/IaHHS 10JaTKOBHUX MOCJIYT;

He nagarorbes
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B) ¢opmMa Ta mNOPSAOK HAJAHHA i
BiIKJIMKaHHA 3roaM ILUIaTHHKA Ha
BUKOHAHHS IUIATIZKHOI onepaii;

3roma Ha BUKOHaHHS IlmarikHOi omepartii
HA/TA€ThCS KiieHTOM-TuTaTHUKOM [IISTXOM
nigmucanss [naTixHoi iIHCTpYKIT BIaCHOPYYHUM
migrmucoMm abo EIT ta BHeceHHSAM TOTIBKH. 3roja
Ha mpoBeaeHHs [lmarixHOoi omeparmii, ska
iHimiioBana  uepe3  [lmatixHUI  TepmiHal,
HAJAEThCS LUIAXOM TIEpexoay 10 OyAb-sKOTro
po3niny IlmatikHOro mpucTporo, (yHKITIOHAI
SIKOT'O JIO3BOJIsI€ HAMpaBuTH [IaThkHY IHCTPYKITIIO
banky 10 BUKOHaHHS.

PosnopsypkeHHST PO BIAKIMKAHHS 3road  Ha
BHKOHaHHs [Tnati>kHoi onepanii HamgaeTbes depe3
BiniieHHs baHky B TOBUIBHIM MUCHMOBIN (opmi
13 3a3HaueHHIM KIIl€HTOM-IUIATHHUKOM  BCIX
pekBi3uTiB [1nari>kHoi iHCTpYKIIii.

r) NOPSII0K NPUHHATTA 10 BUKOHAHHSA
IVIATIZKHOI  IHCTpPyKWil  HajgaBauyeM
IVIATIKHUX  MOCJHYr Ta  HACTAHHSA
MOMEHTY O0e3BIAKJIMYHOCTI NJIATIXKHOI
IHCTpYKUii;

bank mpuiiMae 10 BUKOHaHHS HagaHy KiieHTOM
[TnarixkHy iHCTpYKIifO, 332 yMOBH mo [IlnarikHa
IHCTPYKUiA odopMieHa HAJIEKHUM YHHOM Ta
HEeMa€ 3aKOHHMUX IrijcraB Uil BiOMOBA B 11
MPUHAHATTI.

[Inati>xkHa 1HCTPYKIiST BUKOHYETHCS 32 YMOBH
HaJaHHS 3roaM Ha mnposeneHHs [lnarixHOI
orepartii.

[TnarixHa IHCTPYKIIist MOXKe OyJIN BiAKJIMKAHA!

- y Oynp-siKkuii yac, ane He Mi3Hille HACTaHHS JaTh
BaJIOTYBaHHs, SKIO JaTa BallOTyBaHHS Oyna
3a3Ha4YeHa y [TnarixHii THCTPYKILi.
PosnopsikeHHsT Tpo  BIAKIMKAHHS 3TOAM  Ha
BUKOHAHHS [TnatixuOT omepanii  Ta/abo
BIIKJIMKAaHHA [lnaTixkHOI 1HCTPYKLII y TakoMmy
BUMAJIKY HAJAETHCS JI0 KIHIS OTMEPAIiitHOTO Yyacy,
110 Mepeye aaTi BaTOTYBaHHS;

- y Oynb-sKuil yac, aje He Mi3Hille BUKOHAHHS
[TnarixHOi omeparii (mepekady bankoMm cymu
[TnartixHOT oneparii oTpuMyBauy).

[InarixkHa  omepamist BUKOHYeTbCs — baHkom
BUKIIIOYHO Yy pa3i HajgaHHs KiienTom 3roau Ha ii
BUKOHAHHS y MOPAJKY, BU3HaueHOMY /loroBopom.

I) TOCWJIAHHA Ha podoumii Ta
onepaniiHuil Yac HAJABA4Ya IVIATIKHUX
NocJayr, Ha MAKCUMMAJbHMH  4ac
BUKOHAHHS IUIATI)KHUX ONepauiii;

bank Bukonye IlnaTikHy IHCTPYKIIO MPOTATOM
TOTO OIEpaIiitHOrO IH:, B AKOMY /10 banky HajaHa
[Tnarixua iHCTpyKLisA. [InaTixHy IHCTPYKIIiO, 10
Hafgifimma a0 baHky HBOro micis 3aKiHUEHHS
ornepauiiHoro yacy, baHky BUKOHye He Mi3HilIe
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HacTynHOro  omepariiHoro  gus.  Ctpoku
BuKOHaHHs [lnmaTixHUX omeparii y IUTaTHKHHX
CUCTEeMax BCTaHOBJIFOIOTHCS MpaBUJIaMHU
IJIATIKHUX CUCTEM.

Ctpox 3apaxyBaHHS KOWITIB Ha  PaxyHKH
OTpUMYBauiB, BIIKpHUTI B baHKy, 3aJIeKUTh BiI
TEXHOJIOTIYHMX Ta ONEPAIHHUX MOXKIMBOCTEH
banky 1 MO’ke CTaHOBUTH BiJl ICKIJTBKOX CEKYH]I 110
3aKiHYEHHS OTIEPAIIIfHOTO ITHSL. Crpok
3apaxyBaHHs KOINTIB Ha PaxXyHKH OTPUMYBadiB,
BIIKPUTI B IHIIIOTO HaJaBaya IUIATDKHUX IOCIYT,
BH3HAYAEThCS HAJlaBaueM IUIATDKHUX — TOCIYT
OTpUMYBaya BIJMOBIJIHO JO 3aKOHOJABCTBA
VYkpainu.

B onepaniitaux xacax banky Ilociyrun HamatoTbes
MPOTSATOM OIEPAIIfHOTO dYacy 3TiHO 3 TpadikoM
poGotu BiaaineHs banky.

Indopmaris mpo omepariiHuii yac Ta Tpadik
pobotu BimmineHbr banky poswmimiena IaTepHert-
cairi banky 3a aJIpecoro:
https://about.pumb.ua/map#138-2695

1) MOCUJIAHHSA HA JiMiTH (00MesKeHHs)
BUKOPHCTAHHSA IUIATIKHUX
IHCTpYMeHTIB;

[adopmartis mpo mimiTm Ta OOMEXKEHHS Ha
npoBeaeHHs [natixauX omepamiii po3MinieHa Ha
[HTepHeT-caiiTi banky 3a aJpecoro:
https://www.pumb.ua/finmon#aqql3

€) HafBHICTb Yy KJI€HTAa MpaBa Ha
BiAMOBY  Bi1  Jgorosopy, nmnpaBa
po3ipBaHHsl, NPHUIHMHEHHHA [0rOBOpY,
npaBa  J0CTPOKOBOI0  BHMKOHAHHA
AOTOBOPY, a4 TaKOX TMOPAAOK Ta
HACJI/IKM peaJii3alii TAKKUX NpaB..

Biamosa Big [orosopy, Ta iMoro posipBaHHA abo
npunuHeHHa KnieHtom nicna AkuenTty My6niyHoi
Npono3unuii He AOMYCKalTbCA, OCKiNbKM [orosip
MOBHICTIO BUKOHYHOTbCA CTOPOHAMWU Y MOMEHT
NOro BYNHEHHA

KnieHT mae npaBo 6Oyapb-AKMM Yac A0 HACTaHHA
MOMEHTY 6e3BigKANYHOCTI MAaTi*KHOT IHCTPYKLT
BiAMoBUTUCH Big AKuenTy MybniyHoi nponosunuii Y
Takomy BunagKy baHk He Hagae MNocnayry, Komicia
He CTAryeTbCA.

JocTtpoKkoBe BMKOHAHHA [lOroBopy KAiEHTOM He
nepeabayeHo.

%K) MiHIMQJbHUI CTPOK il J0roBOpy
(K110 32CTOCOBYETHCH)

He 3actocoByeTnes
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3) CTPOK Jii /JI0roBopy, MOPSAIAOK
BHECEHHs1 3MiH 10 J0roBOpPY, YMOBH
NPUIIMHEHHS 10TOBOPY:

Horosip nie 3 momeHnty Akxknenty I[ly6mianoi
MPOTO3HILT MPOTITOM HEOOMEKEHOTO CTPOKY, ajie
y OyIp-sIKOMY BUIAJIKy JO MOMEHTY IOBHOTO
BUKOHaHHsA CTOpOHAaMU 3000B'S13aHb 32 HUM.

Buecenns 3minu 10 JloroBopy (B TOMy 4HCHI J0
Bcix  JlomarkiB mo  oromopy, Tapudis)
3IIACHIOETHCSE BaHKOM IITSIXOM pO3MillIeHHS HOBOT
penakmii Ily6miunoi mpomo3wurii Ha I[HTEpHET-
caiiti banky ta B Bigninennsx banky. Kiienrt ne
Mae IMpaBa iHiIil0BaTH 3MiHy YMOB JloroBopy.

[punuuenns naii  Jorosopy micis Axuenty
[Ty6iuHOo1 Iporo3uIlii He mepeadaveHo.

iHpopmanis mnpo KomiciiiHi BHHArOpoaW, NPOLEHTHI CTABKH, 3aCTOCOBHMH KYPC
nepepaxyHKy iHO3eMHOI BAJIIOTH, IO 3aCTOCOBYKTHCA /0 OOpPaHOi KoOpHCTyBadeMm

IVIATIZKHOI MOCJIYTH’:

a) mepeJjik ycix tapudis, komiciiiHux
BHHAropoJ ta 300piB, AKi KOpUCTYBa4
Ma€ CIUIAYyBATH HAJAABA4y IUIATIKHUX
MOCJIYT 32 HAJAAHHSA 00PaHOI MJIATIXKHOI
NOCJIyTH

(3araabHa cyma BUTPAT, Y TOMY YHCJIi
300piB, IJIATEKIB TA iHIIUX BUTPAT, AKIi
NOBHHEH CILUIATMTH KJI€HT Yy 3B’fA3KY 3
oTpUMaHHAAIM  (GiHAHCOBOI MOCJIYIH,
BKJIOYHO 3 TMOAATKAMH, a SKIIO
KOHKPeTHHH po3Mip He Mo:ke OyTH
BH3HAYCHHUH - NOPSAIOK BHU3HAYCHHA
TAKHX BUTPAT

Bapricts [locnyr banky Busznauaetscs Tapudamu
banky, siki po3minieHi Ha [nTepaer-caiiti banky 3a
aapeCcoro:
https://apim.pumb.ua/api/assets/pumb/f2033042-
7ac0-47d3-926a-alb5eb71cc63/tarifi-na-
obslugovuvannya-fo-chinna-redakciya-.pdf

0) indopmallis Npo NpouUeHTHi cTAaBKH,
0 3aCTOCOBYWOThCS 10 oOpaHoi
KOpPHUCTYBa4yeM IJIATIZKHOI MOCJIYIH, Ta
METOJHKY iX 004HCJICHHS;

He 3acrocoByrotbes min uyac HagaHHs Ilocuyr,
nependayenux /lorosopom

B) iHdopMallisi po Kypc nepepaxyHky
iHO3eMHOI BAJIIOTH, 110 32CTOCOBYEThCS
10 o0paHOi KOpHCTYBayeM IJIATIiKHOL
MOCJIYI'H, Ta METOANKY oro
BU3HAYCHHS

He 3acrocoByrotbes min uyac HaganHs Ilociyr,
nependayenux /lorosopom

r) ingopmanis npo mrpadmu, neni, o
3aCTOCOBYHOThCH a0 o0paHoi
KOPHUCTYBa4YeM ILIATIKHOI MOCJIYIH, Ta
METOAHUKY IX 00YMCJICHHS;

Y Bumaaky mnopymeHHs KiieHToM — cTpoky
noBepHeHHsa banky cymu IloMuiakoBoi miuaTikHOT
omnepauii, KimienT 30008 s13anuil crutatutu banky
MEHI0 B PO3MIpl MOABIAHOI OOJIIKOBOI CTaBKH
HamionansHoro 6aHky YkpaiHu, Aif0o4oi Ha JaTy
3aBepuieHHs [IoMuIKoBOI MIaTIKHOT onepartii, Bij
cymi [lnati>kHoi onepaltii 3a Ko)KeH KaJleHJapHui
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JeHb, TOYMHAIOYA 3  JaTh  3aBEpIICHHS
[MomunkoBOi  TuIATDXKHOI — omeparii a0 JaTu
MOBEPHEHHS KOIITIB BKIIIOYHO, ajie He Oiumbiie 10
% Bing cymu [lnarixknoi onepaiii.

iHopManis npo cnocid KomyHikanii:

a) 3aco0m 3B’A3KYy AJI NepelaBaHHA
iHopmamii a0o0 NOBiTOMJICHHSA
BIIMOBIAHO /10 A0rOBOPY, BKJIKYAIYH
TeXHiYHi BMMOIH 10 OOJaJHAHHA Ta
NPOrpamMHOro 3a0e3ne4yeHHs
KOpHCTYBaya (3a nmorpeon);

KitienT Mae mpaBo 3BepHyTHCH 10 baHKy 3
BHKOPHUCTAHHSIM OY/b-5KOT0 3aC00Yy 3B SI3KY.
HoctynHi 3acobu 3B 513Ky 3 bankom 3a
ITOCHJIAHHSIM:
https://about.pumb.ua/support/complaint
TexHiuHl BUMOTH 10 00JaIHaHHSA Ta
MIPOrPaMHOTO 3a0€3MEYCHHS KOPUCTYBa4a He
BCTaHOBJIIOIOTHCS.

0) o0csr, NOPSAOK i YaCOBMIi MPOMIKOK
HajgaHHa iHdopmanii BigmoBiaHO 10

KitienT Moxe orpumaru iHhopMaIiro
Oes3rocepeIHbO Y BiIieHH1 banky no/mif

00paHoi KOpHCTyBayeM IUIATIXKHOI | 9ac/miciisg mpoBeACHHS oneparlii a0o 3BepHYTHCH
MOCJIYTH; 10 baHKy 3 BUKOPHCTaHHSIM OY/Ib-SIKOTO 3aC00Y
3B’SI3KY, HABEJICHOTO 32 MIOCUJIAHHSM:
https://about.pumb.ua/support/complaint
iHndopmanisa npo 3axoau 6e3nexKu:
a) iHdopmaunis mnpo 3000B’sa3aHHs | KiieHT 000B’s13aHU

KOPHCTYBAa4a 110/10 3a0e3Ne4YeHHs] HUM
30epeskeHHsl IUIATIKHUX iHCTPYMEHTIB
TA IHIMBIAyaJIbHOI 00.J1iK0BO1
iHpopMmauii;

1) nHagatu banky indopmaunito s 37iiiCHEHHS
KOHTAKTIB y MOPSIKY, BU3HaUeHOMY J[oroBopowm;

2) 30epiraTé Ta BHKOPHCTOBYBAaTH IUIATLKHY
KapTKy BIJMOBITHO JO BHUMOT 3aKOHOJABCTBA
VYkpaiHu Ta yYMOB JOrOBOPY, VYKIJIAJEHOro 3
BaHKOM-eMITEeHTOM;

3) He 1OMyCKaTH BUKOPUCTaHHS TIATDKHOT KAPTKH
oco0amu, K1 HEe MalOTh Ha L€ TIpaBa;

4) He TOBIIOMJIATH Ta IHIIMM YHHOM HE
PO3roJIONIYBATH IHAUBIAYaIbHY 00JI1IKOBY
iHdopmartiro Ta/abo iHIIYy iH(OpMaIiO, MO Jae
3MOTY 1HIIIFOBATH TUTATKHI OTepartii;

5) HeraifHo miciis TOro, K Taka iH(opMarllis craiga
oMy Bimoma, mnoBimomuTH  baHk-emiTeHTa Yy
cnocié Ta KaHamaMHu 3B’A3Ky, HepeadaueHUuMH
noroBopoM Mixk bankom-emitenToM Ta KiieHToM,
npo (akT BTpPATH EJIEKTPOHHOrO IJIATIKHOTO
3aco0y Ta/abo QakT BTpaTH I1HAMBIIYaTbHOI
00:1ik0BO1 iH(opMarii;
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0) indopmanis 1npo npouexypH
NPOBeJeHHS 3aX0/1iB, CIPSIMOBAHUX HA
3ano0iranHs HEBHKOHAHHIO a0o
HEHAJIe)KHOMY BHUKOHAHHIO IUIATIKHUX
omnepauii, a TAKOXK npo
BiANOBiZAJIBHICTD HaJaBa4da
IVIATIZKHUX MOCJIYT Y pa3i HeBUKOHAHHSA
abo HEHAJIEXKHOTO BHKOHaHHS
IUIATIZKHUX Onepauiii;

baHk:

- 3 BUKOPHCTaHHSIM HAJIAIITyBaHb MPOTPAMHOTO
3a0e3rnevyeHHs] KOHTPOJIOE HAJIXO/DKEHHS B OaHK
IUTATDKHUX 1HCTPYKIIHM Ta 3a0e3nedye cBO€4acHe
BUKOHAHHS IUIATDKHMX —OMepamii 3a 3roforo
TUTATHUKA,;

- 3a0e31euye HaWBUIIMK PIBEHb OC3MEKH IIJIATEKIB
Ta PO3PaxXyHKIiB;

- 3IMCHIOE MOHITOPUHT oreparii 3
BUKOPUCTaHHAM IUIATDKHUX KapTOK Ta/abo ix
PEKBI3HUTIB B pexxumi 24/7.;

- Ha MOCTIiiHIA OCHOBI BUSIBJISIE MIAXPAMCHKI CXeMi
- BXXHMBAa€ 3axOJiB IIOJI0 OHOBJICHHS BepcCiit
OpOrpaMHOro  3a0e3NedeHHs 1  BCTAHOBIIOE
aKTyaJbHI OHOBJICHHS O€3MEKH 100 YCYHEHHS
BPA3IMBOCTEH MPOrPaMHOTO 3a0e3MeUeHHS;

- Ha MOCTIiHIA OCHOBI BUSIBJISIE MAXPANCHKI CXeMi

B Ipoueaypax Oe3rexu bankom
BUKOPHUCTOBYETHCS PU3HK OPIEHTOBAHUH MiIXia i3
3aCTOCYBaHHAM J0JJaTKOBOTO,  JIILEH31/HOTO
OpOrpaMHOTO  3a0e3MeueHHs Uil OHJIAlH
MOHITOPHUHTY ONepalliii KI€HTIB.

PeanizoBanuii MexaHi3M pearyBaHHs Ha MiI03puIi
aKTUBHOCTI 10 KapTKOBUM  paxyHKam, Jjs
3armo0iraHHs BUKOHAHHS IMaXPalChKUX OIeparii
(6moxyBaHHS, 0OMEXEeHHsI, TIMITyBaHHS 1 T.1.).
[1ix gac omepariiii B iIHTEpHETI BUKOPUCTOBYETHCS
npoTtokon 3DS i niATBEpKEHHS Oleparii.
HamamroBana ~ ckOpwHroBa  MOAeNb IS
3nilicHeHHs BXoay Ao cuctemu "IIYMBb onnaitn".
PeanizoBanuii  "3BOpoTHI  13BIHOK" 1A
MIATBEP/KEHHS. BXOJYy KII€EHTa [0 CHCTEMH
"[TYMBD onnaiin".

JlonaTKOBO BHUKOPHUCTOBYETHCS METOJ TOJOCOBOT
1aeHTUdIKalli KJII€EHTa IPU BXITHOMY J3BIHKY 110
KII bauky, s miaATBEepKEHHsI 0COOU KITI€HTA.
BinOyBaetbes 3 TEBHOI MEPIOJUYHICTIO,
cMmc/Baitbep poscuiika 3 iHQopmaiiero  Tpo
aKTyaJbHI CXEMH IIaxpaicTBa Ta MeEToJaM
poTHIii/pearyBaHHs 3 OOKY KJIi€HTA.

binbi geranbHa iHGoOpMaLis 13 3aXUCTy Oe3MeKU
po3mimiena Ha Caiiti banky:
https://about.pumb.ua/security/security payment

B) npoueaypa B3acMOIil MiK
HAa/laBayeM IUIATIKHMX TMOCIAYr Ta
KOpHCTYBa4eM Ha BHIIAI0K
maxpaicrea (migo3pm maxpaicrsa)

v BUIIAJIKY OyIb-sKOT MO>KJIUBOCTI
HECAHKIIIOHOBAHOTO BUKOPUCTAHHS IUIATI)KHOTO
IHCTPYMEHTY (peKBi3HUTIB), IIPOBE/ICHHS
HECAaHKIIIOHOBAHUX OIepaliil 3a paXyHKOM,
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a0o 3arpo3u Oe3memi
IUIATIZKHOI omepanuii;

BUKOHAHHSA

Kiient 3000B's13aHui HEraitHo, MPOTITOM JHS, B
KM 3OIMCHIOBANHKCA BIANOBIAHI mii, 3MIHCHUTH
OJIOKYBaHHS  Aii  IJIATDKHOTO — IHCTPYMEHTY
IUISTXOM:

a) 3BepHeHHA A0 LleHTpy o00ciIyroByBaHHs
KiienTiB abo

0) wnaacwianas SMS 3 Homepy wmoOGiasHOTO
tenepony Kiienra na Homep 4682 3i 3micToMm: -
BLOCK a6o BJIOK - gms OmokyBaHHS BCiX
wiathxauxX iHCTpyMeHTiB; - BLOCK a6o BJIOK i3
3a3HAYCHHSM OCTaHHIX YOTUPHOX LUPP HOMEPY
IUTATDKHOTO 1HCTPYMEHTY - Ui OJIOKYyBaHHS
MEBHOTO IUIATIKHOTO IHCTPYMEHTY, a00

B) BUKOPHUCTaHHS CHUCTEMHU IUCTAHLIMHOT
KOMYHIKaItii (3a HassBHOCTI TEeXHIYHOT
MOYKJIHBOCTI).

r) npoueaypa B3acMOail MiK
HAajJaBaveM IUIATIKHUX MOCAYyr Ta
KOpHCTYBaYeM Yy pasi 3ailiCHeHHs
HeaKIeNTOBAHUX, NMOMUJIKOBHX,
HEHAJIEKHUX IUIATIKHUX omnepaunii ta
NOPSI/IOK 3BEPHEHHS KOpPHCTyBaya 3a
BIIIIKOYBAHHSAM 30MTKIB, 3aBIaHUX Y
pe3yabTaTi  IUIATIKHUX — omepauii,
NMpoOBeJIeHUX HajJaBaYeM ILIATIKHUX
NMoCJIyr

KitieHT MOXke 3BepHYTHCH OCOOHCTO Y BiAJIIJICHHS
banky abo Bukopucrtatu Oyap-sKuUil 3aco0y
3B’SI3KY, HaBEIEHOTO 3a MMOCUJIAHHSIM:
https://about.pumb.ua/support/complaint

3asgBa TONAETbCA y TNHUCHMOBIA  (dopmi B
€IIEKTPOHHOMY  a00  MamepoBOMY  BHIJISAII.
3asBa KIIi€HTa PO3TIISATAETHCA MPOTATOM S AHIB, Y
pa3i HEeoOXiAHOCTI CTPOK PO3TISAY 3asBU MOXKE
Oytu mponosxkenuit Ha 45 mHiB. [Ipo pesynbratu

po3rnsny 3asBM  baHK  MOBigoOMIIsie  KJIiEHTa
IUIIXOM HaNpaBlieHb HA EJIEKTPOHHY aJipecy
OyayTh BIJIITOBITHUX OBIIOMJIEHHS 3
pe3ynbTaTamMu.

Y pa3i BcraHOBIEHHA (aAKTy CHPUYMHEHHS

30WTKIB, BIJIIKOAYBAaHHS TaKUX 30UTKIB KIIEHTY
3MIMCHIOETHCA y TIOPAJIKY Ta CTPOKH BiJOBIHO 10
BUMOT 3aKOHO/IaBCTBA Ta BHYTPILIHIX JOKYMEHTIB
banky.

https://about.pumb.ua/info/dspt

MexaHi3m 3aXHCTy IPaB KOPUCTYBa4ya Ta MOPS/I0K BPery/JIl0BaHHS CHiPHUX MUTaHb, 110
BHHHKAKOTH Yy Npoueci HAIaHHS MJIATIKHUX MOCJIYT:

a) MOMJIMBICTH Ta NMOPSAOK PO3LJISALY
CKapr Ta 103acyJ10BOro BperyJJl0BaHHsA
cropis

KopucryBau mae nmpaBo 3BepHyTHCH 10 banky 13
3asBOI0/ CKaproo CTOCOBHO
HEBHUKOHAHHS/HEHAJIIE)KHOTO BHUKOHaHHSA baHkom

yMoB Jlorosopy.
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bank posrisgae Taki 3asBU/CKapra y CTpOK A0 S5
pobounx NHIB Ta HaJa€ BIAMOBIIbL CIOCOOOM,
obparnm KitieHToM.

BuxirodeHHSAMH € TUTaHHS, IO TNOTPEOYIOTh
JETAILHOTO PO3CIiayBaHHs 4u aHamizy. 1o Takmx
3BEPHEHHSAX CTPOK MOXKE OYTH MOAOBXKEHO 110 45
ITHIB.

AT «IYMby» 3mailicHIO€ poO3Tis] 3BEpHEHb
CIOXKMBAYIB y BIJMOBITHOCTI 10 3aKOHY YKpaiHu
«IIpo 3BepHEHHSI TPOMAJISTHY, TIEPEITIK KOHTAKTHUX
nanux AT «IIYMby» 3azHaueHo y Peksizutax
I[TYMB, mo po3mimieHi Ha odimiinoMy caiiti AT
«ITYMb».

Knient, B T.4. CIIO)XKMBa4 MOXKE€ 3BEPHYTHUCS 13
CKaprom Ui I03acCyl0BOTO pPO3MIAAY 3TiIHO
3aKOHO/aBCTBa 10 HarionaneHOTO 0aHKy
VKpaiHu, SKHM Ma€ NOBHOBA)XCHHS HA 3aXMUCT
MpaB CHOXKUBaUiB ()iHAHCOBUX MOCTYT.

JleTanpHa iH(popMaris po BHKOHAHHS
HamionaneHuM 6aHkoM YKpaiHM MOBHOBa)KEHb 13
3axXKCTY MPaB CIIOYKUBAYIB 32 MMOCUJIAHHSM:

https://bank.gov.ua/ua/consumer-
protection#:~:text=Harmionansauii%200ank %20y
Kpainn%20mae%20noBHOBaXKEHHSI,3aXUCTy %201
paB%?20cnoxuBadiB%20¢pinancoBux%20mocmyr

0) koHTakTHa iHpopmania (agpeca,
HOMep Teaedony TOIIO)
HanionanbHoro 0Oanky YkpaiHu Ta
Opraly 3 NHMTaHb 3aXHCTy MNpaB
CMOKUBAYiB;

Harmionaneuuii 6aHK YkpaiHu 3/1lCHIOE Iep>KaBHE
pETyIIOBaHHS IUIATIKHOTO PUHKY Ta € OPraHOM 3
MUTaHb 3aXHCTy TpPaB CIOXHBAUiB IUIATIKHUX
MOCIyT

MiCIIE€3HAXOIKEHHS:

01601, m. Kuis, Byis. [ncturyrcska, 9;
tenedon: 0 800-505-240;

eJIEKTpOHHA MoITa: nbu@bank.gov.ua,

BeO-caiiT; www.bank.gov.ua

B) HasIBHICTb rapaHTiiHux (oHaiB 4M

KOMIIeH CaliHHIX cxeM, 111 (1)
3aCTOCOBYHOThCH BiiMOBiTHO o
3aKOHOJAABCTBA.

AT «IIYMb» € yuacHukom ®oHay rapaHTyBaHHs
BKIaniB (izmuHux oci6. Ha BukoHaHHS BUMOT
3akoHy VYkpaimm «IIpo cucremy rapaHTyBaHHS
BKIaniB  ¢izuuHux  ociony, AT «IYMby»
MOBIIOMJISIE  KIIIEHTIB TPO  PO3MIIIEHHS Ha
odimiitHiil cTopiHmi Ponny iHbopManii 1010
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YMOB TapaHTyBaHHS @OHJIOM BiJIIIKOXYBaHHS
KOIIITIB 32 BKJIAIIOM.

Hiznaiitecs Ounmbme mnpo Donn Ha cadti AT
«[TYMBb» y pozaini @onj rapaHTyBaHHS BKJIAIiB.

Ha npaBoBigHocunum banky Tta Kitienra, 1mo
BUHHUKAIOTh Ha TijactaBi  Jloroopy, HE
MOIIMPIOIOThCS  rapaHTii DoHIy rapaHTyBaHHS
BKJIaIiB (PI3UYHHX OCIiO.

TI'onoea Ilpagninus Cepcii YEPHEHKO



