[Meprmii
YKpaiHChKUA

PexomeHnaaiiii

JlepkaTensaM IUIaTKHUX KapTOK
LI0/0 iX BUKOPUCTaHHSA

[oTpMaHHsA UMx pekoMeHAauin [acTb 3Mory 3abe3neyuTu
LepXaTensM MnaTbkHMX  KapToK  HaginmHe ix  30epiraHHs,
HEepPO3ronoLLEeHHS PEKBI3UTIB nNaTi>KHOI KapTKw,
NepCoHanbHOro igeHT1dikauinHoro Homepa (mani - TIH)
IHWWX AaHWX, @ TakoX 3MEeHLWWUTb MOXMBI PU3NKKM Mg Yac
3[JNCHEHHA OMnepaLin 3 BUKOPUCTAHHAM MAATKHOT KapTKX B
DaHkoMaTax, 0e3roTiBKOBOI OMfaTV TOBAPIB i MOCHYr, Yy TOMY
YUCNi Yepe3 Mepexy IHTepHeT.

PekomeHfaLlii AjtoTb B 4aCTWHI, O He CyrnepedvaTtb npaBuiam
KOPWCTYBaHHS M1aTi>KHOK  KapTKOIO Bi,EI,I'IOBi,D,HO'I' NNATRKHOI

Lli pekoMeHAalil He MOWMPIOIOTLCA Ha MNaTiKHI - KapTKy
HauioHanbHOT CUCTEMM MACOBMX eNeKTPOHHKX NaTeXxiB.

3arajbHi peKoMeH/allii

1. Hikonn He po3ron0Luy|?|Te MIH cTopoHHIM ocobam, y ToMy
YMCNi POAMYAM, 3HAMOMUM, MpaLiBHVKaM OaHKy, Kacrpam Ta
ocobaMm, fKi HamarawTbCcs  gonomMorti  Bam  nig  yac
BMKOPWUCTaHHS MNATPKHOIT KapTKu.

2. MIH HeobxinHO 3anam'atatin abo 36epiraT MOro oKpemo Bif
NNaTi>kHOI KapTK/ B HeOOCTYNHOMY OJ1 CTOPOHHIX 0CiO, y TOMY
YUCni poau4iB, MicLi.

3. Hikonn He nepefaBanTe NNaTiXkHY KapTKy A8 BUKOPUCTaHHS
IHWWMK 0cobamu, y TOMY YUCHi poandamim. AKLLO Ha NAaTiXKHI
KapTLi HaHeceHo Mpi3BuMLLe Ta iM'S Di3NYHOT 0COOM, TO TiNbKK
us disvdHa ocoba Mae MPaBO BMKOPUCTOBYBATM MATIXKHY
KapTKy.

4. He po3srofowynTe Ta He MOBIOOMAANTE MepcoHanbHi AaHi
abo iHthopmalio npo nnatikHy kapTky (y Tomy ynucni MIH) Ha
BMMOTrY Oy[b-sIKMX CTOPOHHIX 0Ci0, y TOMY YMCITi N NPaLiBHYIKIB
BaHKky. Y pasi BUHUKHEHHS Takoi cuTyaLli 3aTeneq30HyV|Te 0o
DaHKy-eMiTeHTa, AKUA BWOAB MNATKHY KapTKy, i MOBigOMTe
npo uen gakT.

5. MMig 4ac oTprMaHHSA NAaTKHOT KapTKX NOCTaBTe MANWC Ha il
3BOPOTHOMY Ooui B MiCli, fiKe Tnpu3Ha4YeHo AN nignucy
Aepxatens  nnatbkHOI  KapTku. Lle  3MeHWwWTb  pr3nK

BTPATW.

6. byapTe yBaxHi Ao ymoB 30epiraHHs Ta BWKOPWUCTaHHS
nnaTbkHOI  KapTKW.  He  ninpaBanTe  nnaTikHy — KapTKy
MEXaHIMHNM, TeMnepaTypHUM Ta efNeKTPOMarHiTHUM [isM, a
TaKOX YHUKaWTe MOTPamisHHSA Ha Hel Boforu. [lnaTixkHy
KapTKy He MO>Ha 30epiraTv pa3oM 3 MODINbHUM TenedoHOM,
nobyToBolo Ta OMICHOK TexHiKol, a TakoX nobnmsy
MeTaneByMX NPeAMeETIB Ta IHLIMX MArHiTHUX HOCIIB /NPUCTPOIB.

7. TenedoH OaHKy-eMiTeHTa, KWW BUOAB MNNaTixKHY KapTky,
3a3HayeHoO Ha 3BOPOTHOMY 0oL MnaTiXKHOI KapTKW. Takox
NOTPIOHO 3aBXAM MaTW nNpu Cobi  KOHTaKkTHI  TenetoHu
DaHKy-eMiTeHTa, HOMep NMaTiKHOT KapTKM Ha iHLIMX HOCIX
iHbopMaLii: y 3aMUCHKKY, MOBINbHOMY TenedoHi ToLLO, ane He
pa3oM i3 3anmcom npo MMIH.

8. 3 MeTol 3anobiraHHa  He3akoHHWM  orepauisM 3
BMKOPWCTaHHAM MAATKHOT KapTKX Ta 3HATTS KOLUTIB 3 BaLLOro
KapTKOBOIo PaxyHKy AOLNIbHO BCTAHOBUTY [000BUI NIMIT Ha
CyMy Ta KiNbKiCTb oOMepauir i3 3acTOCyBaHHSAM MNATIKHOI
KapTKM Ta OAHOYACHO MIAKIIOYNTA  ENEeKTPOHHY  MOCnyry
OMOBIlLlEHHA ~ MpO  npoBedeHi  onepauii  (Hanpwvknag,
OMOBILLEHHS Y BUMAAI KOPOTKMX TEKCTOBMX MOBILOMIIEHb Ha
MOOBiNbHWIA TenedoH (SMS) abo iHWKM cnocobom).

9. He pekomMeHOyeTbCs BIAMNOBIAATV Ha e€NeKTPOHHI NUCTK, B
KX Bif iIMeHi ©aHKy NMPOMOHYETbCA HadaTW NepcoHanbHi AaHi.
He noTpibHO BigKPWMBATM CTOPIHKM B Mepexi IHTepHeT
(camTn/nopTtanu), WO 3a3HadveHi B nwncTax  (BkJoYaloym
oQiLLiNHy CTOPIHKY BaHKy B Mepexi IHTepHET), OCKifbkM Le
MOXYTb  OyTM  CTOPIHKU-OBIMHWUKK, 4epe3  aKi  MOXYTb
3JiMCHIOBATUCSA HE3aKOHHI Aii /CYyMHIBHI onepauiji 3
BMKOPUCTaHHAM AaHMX BaLLOT MAATPKHOT KapTKM.

10. Y uinax iHbopMauiMHoT B3aemopmii 3 OaHKOM-eMITeHTOM
PEeKOMeHOYEMO BUKOPWCTOBYBATK TiNbKW PEKBi3UTM 3acobiB
3B'A3ky  (MODINbHWX,  CTauioHapHWX  TenedoHiB,  dakcie,
IHTEPAKTUBHWX CTOPIHOKY Mepexi IHTepHeT (cawTiB/noptanis),
3BMYANHOT Ta €neKTPOHHOI MOLWTW TOWLO), fAKi 3a3HayeHis
JIOKYMeHTax, oTpuMaHKnx 6e3nocepenHbo B OaHKy-eMITeHTi.

11. Mam'atanTe, wo B pasi po3kputta [MHy, nepcoHanbHUX
OaHVX, BTpaTV MNATKHOI KapTKW, ICHYE PU3MK 3OIMCHEHHS
HE3aKOHHMX Ai 3 KoLUTamn Ha Baliomy paxyHky 3 OOKy TpeTix
0ci6. Y pasi BTpaTV MnaTixkHOI KapTKM AepxkaTesnb MOBUMHEH
HeramHo MoBIAOMUTI MPO Le eMiTeHTa.

Y NpOTMBHOMY pa3i eMiTeHT He Hece BIAMOBIAANbHOCTI 3a
nepekas KOLWTIB, IHILMOBAHUN OO OTPUMMAHHS  TaKoro
MOBIAOMJIEHHS 33 [OMNOMOro0 L€l MAaTPKHOT KapTkK, KLLO
iHWe He nepenba4YeHO JOrOBOPOM.

3aificHeHHs omepalliii yuepe3 6aHKOMAT

1. PekomMeHAYEMO 3AJNCHIOBATM onepauil 3 BUKOPUCTaHHAM
MNaTRKHUX  KapTOK 4epe3 OaHKOMaTW, fKi BCTaHOBMEHI B
Be3neyHnx Micuax (Hanpuknag, B ycTaHOBax, OaHKax, BEIMKNX
TOProBesbHMX KOMMIEKCax, roTefifx, aepornopTax ToLlo).

2. He BuKopucToByuTE I'Ipl/ICTpOI AKi noTpebyloTb yBeOeHHs
MIH ons goctyny B NPUMILLEHHS, e po3TalloBaHO HGaHKoMaT.

3. lMepen, BUKOPWUCTAHHAM OaHKoMaTa OrfisiHbTe MOro LWOA0
HafBHOCTI AOAATKOBMX MpUNagiB, fKi He BIAMOBIAAIOTb MOro
KOHCTPYKL|I Ta po3TalloBaHi B Micli Habopy TIHy, Ta B MicLi
(oTBip), NpW3HaYeHOMY ANf MPUIMMaHHS KapTok (Hanpuknag,
HaABHICTb HEPIBHO BCTAHOBNEHO! KnasiaTypu ans Habopy MMIH).
Y pa3i BUSBMEHHS 3a3HAa4YeHOro He BUKOPWUCTOBYMTE Takui
DaHkomar.

4. fkuo KknaBiaTypa abo Micue [Ons NpUMAMaHHA KapTok
faHkoMaTa obnagHaHi [0OaTKOBMMMK MPUCTPOSAMM, LLO He
BIAMOBIAAIOTb MOrO KOHCTPYKLT, HE BUKOPWUCTOBYIMTE MOro ANs
3[JNCHEHHS onepaLjin 3 BUKOPWUCTAHHAM MNATRKHOI KapTKK |
noBigoMTe nNpo uUe OaHK 3a HoMepoM TenedoHy, KUK
3a3Ha4eHo Ha GaHKoMaTi.

5. He 3actocoBymnTe ®i3ndHy cuny, WOO BCTaBUTK MAATIKHY
KapTKy B OTBIp, MPW3HAYeHUN AN NPUAMaHHS KapTok. FKLLO
nnaTikHa  KapTka  Jlerko  He  BCTaBASETbCA, TO  He
BMKOPUCTOBYMNTE Takui GaHKoMaT.

6. Habupawte MIH Taknm 4mHoM, o6 ocobu, ski nepebyBatoTb
nopy4, He 3MOorn 1noro noba4ntu. Mg Yac Habopy
MIHy npukpuBanTe KnasiaTypy pyKolo.
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7. AKLIo BaHKOMaT MPaLoE HEKOPEKTHO (Hanpuknagd, OOBri

Yac nepebyBae B peXWMi  OYiKyBaHHS,  MWUMOBOJI
nepe3aBaHTaxXyeTbCs),  BIOMOBTECh  Bil  MOCAYr  Takoro
OaHkoMaTa, BIAMIHITb MOTOYHY oOnepauio, HaTUCHYBLUM Ha

KnasiaTypi kHonky “BigmiHa" ("OTmeHa” um "CANCEL") |

[OYeKaNTeCh MOBEPHEHHS MNATKHOI KapTKU.

8. Micna oTpyMaHHS TroTiBKM B OaHKoMaTi HeobXxigHo i
nepepaxyBaTu Ta NepekoHaTUCb Yy TOMY, WO MiaTikHa KapTka
Oyna nosepHeHa GaHKOMATOM, [oYeKaTUCh BUAai Yeka B pasi
MOro 3anuTy i TiNbKW MiCNA UbOro BiOXOAMTM Big GaHKoMarTa.

9. Po3ppykoBaHi HGaHKOMaTOM 4eku noTpibHO 30epiraTy Ans
3BIPKM 33a3HAYEHNX Y HUX CYyM 3 BUMMUCKOIO MPO PyX KOLITIB Ha
KapTKOBOMY PaxyHKY.

10. He cnin npoBOAWTM HiSKMX OV 3@ nigka3kaMu TpeTix ocio, a
TakoX He npurManTe Big HUX OOMNOMOrM Mg 4ac 34IMCHEHHS
onepaui  4yepes 0OaHKOMAT 3 BWUKOPUCTAHHAM  MATKHOI
KapTKW.

11. AkWwo nig 4ac npoBedeHHs ornepalil 4Yepe3 OaHkomaT
nnaTikHa  KapTka He  MoBepTaeTbCs, TO  HeobXigHO
3aTeniedoHyBaT [0 OaHKy 3a TenehoHOM, K1 3a3Ha4YeHo Ha
DaHKoMaTi, Ta onuMcaTM CUTyauilo, WO CKfanacs, a Takox
3BEPHYTMCS 3 UbOro NpMBOLY [0 OaHKy-emiTeHTa, SKNIA BUOAB
MNaTIKHY KapTKy.

3aiticHeHHA 6e3roTiBKOBHX PO3PaXyHKIB

1. He BMKOpPWCTOBYMTE MNATIXKHY KAPTKY B TOPrOBeNbHIN Mepexi
ans onnat TOBapiB abo nocnyr, AKLLO
TOproBeLs /npofaselpb /kacvp (y pectopaHi, MarasuHi, Ha A3C
TOLLO) BUIKJIMKAB Y BaC HemloBipy.

2. Po3paxyHkK 3 BUKOPWCTAHHAM MMATPKHOI KapTKM MatoTb
BMKOHYBaTUCS TinbkK y Bawin npucyTHocTi. Lle 3abe3neqntb
3HMXKEHHS  PU3MKY  HEMpaBOMIPHOrO  OTPMMaHHA  Bawmx
NepcoHanbHMX AaHUX, 3a3HaYeHUX Ha MNaTiKHIA KapTLi.

3. Tlig 4Yac BWKOPWCTAHHA MAATKHOI KapTKW Ofaa onnatv
ToBapiB abo Mmocnyr npopaselb/Kacup MOXe BMMarati Bif,
nepxatens nnaTikHOI KapTKW HagaT\ nacnopT, nianmMcati
KBUTaHUjilo abo BBectn T[lIH. MMepen Habopom [IHy cnig
nepekoHaTucs, WO TpeTi ocobu, 6k nepebyBaloTb Yy
Oe3nocepegHin  6AM3bKOCTI  BiA, Bac, He 3MOXyTb KOro
nobauuTn. [lepen VMM, AK  nignucaTv  KBUTAHLjO, B
000B'3KOBOMY MOPSAKY MepeBipTe Cymy, LIO 3a3HayeHa Ha
Hil.

4. 9Kwo nig Yac cnpobu 3aincHUTK onnaTty ToBapis abo nocnyr
3 BUIKOPWCTaHHAM MNATKHOI KapTKM He BAANOCH 3MIMCHUTU
yCrilWHO onepadjio, To HeobXxinHO 36epiraT¥ OAMH MPUMIPHMK
BMAAHOI TepMiHanoOM KBWTaHLiT [Ans nepesipkX BiACYTHOCTI
3a3HayeHo! onepaul y BUAMCLI NPO PyX KOLUTIB 3a KapTKOBUM
PaXyHKOM.

BukoHaHHA omepalliii uepe3 Mepexxy IHTepHeT

1. He BukopucToBymTe TIH Mig Yac 3amMOBNIeHHs ToBapiB abo
nociyr — 4epes  Mepexy  IHTepHeT, a TakoX  3a
TenedoHoOM /(HakCoMm.

2. He nosigomnsanTe iHchopMaljio Npo MnaTtikHy KapTky abo
KapTKOBUI PaxyHOK Yepe3 Mepexy IHTepHeT, Hanpuknag, MiH,
naponi JOoCTyny OO pPaxyHKiB, TePMIH Aii MAaTKHOT KapTKM,
KpPeaUTHI NIMITU, NepCcoHanbHi AaHi TOLLLO.

3. 3 MeToto 3anobiraHHa He3akoHHMM AisM abo CyMHIBHUM
onepauisM 3 BUKOPUCTAHHAM  [aHUX MNaThKHOI  KapTKK
Mi>KHapPOAHOT MNaTIXKHOT CUCTEMU PEKOMEHAYEMO AN OnfaTh
ToBapiB (Mocnyr) Yepes mepexy IHTepHeT BMKOPWUCTOBYBATU
oKpemy MnaTixkHy KapTky (Tak 3BaHa "BipTyanbHa KapTka") 3
rPaHUYHUM NIMITOM, fika nepenbayeHa TinbkW Ons L€l Uini Ta
fKa He [a€ 3MOrM 3MINCHIOBATA 3 Ti BMKOPUCTAHHAM onepaLii
B TOProBeSIbHI Mepexi Ta 3HATTS FOTIBKM.

4. HeoOXiAHO BMKOPUCTOBYBATU CTOPIHKW B Mepexi IHTepHeT
(cavTn/noptanu)  Tinbku BIIOMWX i nepeBipeHMX
I[HTepHeT-Mara3nHis.

5. OOOB'A3KOBO MepeKkoHanTecb Yy MPaBUIbHOCTI 3a3Ha4YeHHs
aApecn CTOPIHOK y Mepexi IHTepHeT (canTiB/nopTanis), Ao
AKUX  MIOKIoYaeTech | Yepe3 ski 30MpaeTecs 3AiMCHIOBATU
onnaty ToBapiB (Mocnyr), OCKifbKM CXOXi afpec MOXYTb
BVIKOPUCTOBYBATUCS IS 3MIMCHEHHS HE3aKOHHUX A abo
CYMHIBHMX OMepauivi 3 BUKOPUCTAHHSAM MepPCOHANbHNX AaHUX
NNaTRKHOI KapTKM.

6. PekomeHayeMo 3fiMCHIOBATM onnaTy ToBapiB (mocnyr),
npuabaHWx 4Yepes Mepexy [HTepHeT, TinbkK 3i  CBOro
Komm'loTepa 3 MeTolo  30epexkeHHs  KOHMIOEeHLIMHOCT
NepcoHanbHUX AaHWX Ta/abo iHdopMaLil Npo KapTKOBUM
paxyHok. AKLo onnaTta ToBapy (Nocnyrn) 3AiMCHIOETLCS Yepes
4y>XKM  KOMM'lOTep, PeKOMeHAyeEMO MicNA 3aBeplUeHHs BCiX
PO3PaxyHKIB MepeKkoHATLCS, WO MepCoHanbHi AaHi Ta IHWA
iHbopmaLis He 30epernacs (3HOBY BIAKPUBLLM  CTOPIHKY
NpomdaBsLsa, Ha ki 34iMCHIOBaNack onata ToBapy).

7. Cnig BCTAHOBWTM Ha  CBIM  KOMM'IOTEP  aHTWBIPYCHe
nporpamMHe 3abe3neyeHHst | PerynspHo 3LiINCHIOBATL 110ro
OHOBJIEHHSI Ta OHOBJIEHHS IHLWMX MPOrpaMHMX MPOAYKTIB
(onepaujiiHoi cucTemMm, NpuKnaaHux nporpam). Lle 3axuctntb
Bac Bil  MPOHWMKHEHHS  HENILUEH3IMHOrO  MPOrpamMHoOro
3abe3neveHHs (Bipycis).

3aKpUTTA KapTKOBOT'O PaXyHKY

1. Mam'aTanTe, WO MOTO4HI/KApTKOBI PaxyHKM 3aKprBalOTbCH
Ha niacTaBi 3asBM KMiEHTa, SKWIO iHWe He nependayeHo
[OrOBOPOM.

2. Y pas3i 3BinbHEeHHs 3 poboTK abo AOCTPOKOBOrO PO3ipBaHHS
goroBopy 3 Bawoi iHiyiatMBM, sKWO BW He nnaHyete
BMKOPWCTOBYBAT B MOJANbLIOMY PaxyHOK Ta AKWO GaHKOM
nepenbavyeHo CTArHEeHHs KOMICIMHOT BMHaropoay 3a WMoro
obcnyroByBaHHs, AOUIbHO 3aKPUTK  NOTOYHWUI /KapTKOBUM
paxyHoK, Akui ByB BiAKPUTMIM Bam Ong oTprMaHHs 3apobiTHOI
nnatv. Ona uporo Bu MaeTe 3BepHYTWUCL i3 3asBOIO MPO
3aKpUTT paxyHKy 00 OaHKy, SKUWO iHWe He nepegbdaveHo
[IOrOBOPOM, | MOBEPHYTW MnaTikHy KapTky (y pasi notpedn),
ofepXKaTi BUMMCKY MPO PyX KOLLTIB 3@ KapTKOBUM PaxXyHKOM.

3. Mia 4ac 3aKpuTTs KapTKOBOTO PaxyHKy (MiCNs BUKOHAHHS
30008'13aHb 300 B pasi po3ipBaHHS YK 3aKiH4eHHs TepMiHY Aii
Jorosopy) OaHk 3000B'A3aHNN BWOAT 3anMWOK KowTiB (y
pasi Moro HasBHOCTI) Ta Ha BMMOry AepXaTens MnnaTikKHOI
KapTKM - [OOBiAKY MPO 3aKPUTTA paxyHKy Ta MNOBEPHEHHS
NAATPKHOI  KapTKW, KpeauTy |1 MpOUeHTIB 33 HuM. KowTu
BMOAIOTbCA  roTiBkolo  abo 33 [JOPYYEHHAM  KJlEHTa
nepepaxoByIOTbCS Ha IHLWNN PaxyHOK.
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